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1 Ileaum  ocBOeHUs]  TPOU3BOACTBEHHOI  (OpPraHM3alMOHHO-
yHpPaBJeHYeCKOH MPAKTUKH)

enb ocBoenus «IIpon3BOACTBEHHON (OpraHU3ALMOHHO-YIIPABICHUECKOMN
MPAKTUKK)» - MPHOOpEeTeHUE 0O0ydaromuMHcs MpOo(ecCHOHANBHBIX YMEHUN U
HABBIKOB 10 HampasiieHUto noarotoBku 43.03.01 «Cepsucy, npoduiio «CepBuc
B cdepe TpaHCIOPTa», OMNbiTa NPO(EeCCUOHATHLHOU NEeATEIbHOCTH, OBJIAJCHHUE
OpraHU3alMOHHO-YIIPABJICHYECKUMU  TEXHOJOTUSIMUA, HEOOXOJUMBIMHU IS
dbopmMupoBaHus YHUBEPCAIbHBIX, oO1enpodeccuoHaNbHbBIX "
npodeccuoHaIbHBIX KOMITIETCHIIHH.

2 3apayd MNPOM3BOJACTBEHHOI (OPraHU3aLMOHHO-YNPABJIEHYECKON
NPAKTHKH)

3agayamMu  MPOMU3BOJCTBEHHOU (opraHM3aMOHHO-YIIPABICHYECKOU
MIPAKTUKH) SBJISIFOTCA:

- npuoOpeTeHue NPAKTUYECKUX HABBIKOB MPUMEHHUTEIBHO K MPO(HIIO
Oynyuield paboTbl, GOpMHUPOBAHNE YMEHUN U HABBIKOB MPUMEHEHHS MPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTaHJAPTOB U PETIIAMEHTOB MPOLIECCOB OOCITYKUBaHUSI
norpedureneit B pamKax IIPOX3BOJICTBEHHOU (opraHM3aMOHHO-
yIPaBJICHUYECKON PAKTUKH);

- (hpopmHpoBaHME YMEHUI U HABBIKOB IO MPO(EeCcCCHOHAIBHON alanTanuu
Ha paboueM Mecre, (OPMHUPOBAHME YMEHUII M HABBIKOB IO MPUMEHEHUIO
METOJIOB  pealu3aluyd  OpPraHU3ALMOHHO-YIIPABICHYECKUX  TEXHOJIOTHUH,
OCYILIECTBJIEHUS  COLMAIBHOTO B3aMMOJICHCTBUS C  MOoTpeduTeneM,
dbopMHpOBaHWE YMEHHUW M  OpPraHU3ALMOHHO-YNPABIEHYECKUX  HABBIKOB
OKa3aHMs YCIyI CEPBUCHOM OpPraHM3alii Ha Pa3MYHbIX BHUJAX TpPaHCIOpPTa B
paMKax MpPOU3BOACTBEHHOM (OpraHU3allMOHHO-YIIPABIEHYECKON MPAKTUKHN);

- (hopMupOBaHHE YMEHUN M OPraHU3allMOHHO-YNPABICHYECKUX HABBIKOB
M0 OKa3aHHUIO YCIYI B KOHKPETHBIX BUAAX CEPBUCHOW NESATEILHOCTH B pPaMKax
MPOU3BOACTBEHHON (OpraHU3alMOHHO-YIIPABIEHYECKON PAKTUKH);

- (hopMUpOBaHHE YMEHUN U OpPraHU3al[MOHHO-YIPABJIEHYECKUX HABBIKOB
0O NPUMEHEHUIO METOJOB IIOMCKA, KPUTHYECKOIO0 aHajau3a M CHHTE3a
uHbopMaIM B Mpolecce OOCTYKMBaHHS B cdepe TpaHCIOpTa B paMKax
IPOU3BOJICTBEHHOM (OpraHU3alMOHHO-YIIPABICHYECKON MPAKTUKHN);

- (hopMUpOBaHHE YMEHUN U OpPraHU3aL[MOHHO-YIPABJIEHYECKUX HABBIKOB
10 MPUMEHEHHIO METOJIOB ONPEIEICHNs KpyTa 3aJa4 B Ipoiiecce 00CTyKUBaHUS
B cdepe TpaHcnopTra; (QOpMHUpPOBAHME YMEHMH U  OpraHM3alMOHHO-
YIPABJICHYECKUX HABBIKOB 0 pealM3alliyd CBOEH poOJiM B KOMaHJAE B MPOLECCE
oOcnyxxkuBaHusi B cdepe  TpaHcrnopTra, (OPMHUpPOBAHME YMEHUH W
OpraHU3alMOHHO-YIIPABJICHYECKUX HABBIKOB MO NPUMEHEHUIO METOOB
OCYUIECTBJICHUS JI€IOBOM KOMMYHHUKAIIMM B Ipoliecce 0OCIyKMBaHUSI B cdepe



TpaHcnopTa, (GOPMHUPOBAHWE YMEHHA W OpPraHU3AIMOHHO-YIPaBICHYECKUX
HaBBIKOB TI0 BOCTIPHUATHIO MEXKYJIBTYPHOTO pa3HooOpasmsi oOmecTBa B
nporecce oOciykuBaHusi B cepe TpaHCIOpPTa B paMKaxX MPOU3BOJICTBEHHOMN
(opraHu3anMOHHO-YTPABICHYECKON MPAKTUKH);

- (hopMupoBaHME YMEHUN M OPraHU3aIllMOHHO-YNPABICHYECKUX HABBIKOB
0 TMPUMEHEHUIO METOJIOB YIPABICHUS CBOUM BPEMEHEM, BBICTPAWBAHUS U
peanu3aluy TPAeKTOPUM CaMOpPa3BUTHS HA OCHOBE MPHUHIUMIIOB 00pa3oBaHUs B
TE€YEHHUE BCEH KM3HU B Ipoliecce 00CTyKMBaHUS B cepe TpaHCIopTa B paMKax
IPOU3BOICTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKON MPAKTUKHN);

- (hopMuUpOBaHHE YMEHUN M OPraHU3AIlMIOHHO-YNPABICHYECKUX HABBIKOB
0 TPUMEHEHHUIO METOJO0B TOJJACPKKH JIOJDKHOTO YPOBHS  (DU3HUYECKOM
MOATOTOBJICHHOCTH /IS OOECHedYeHUsi TOJIHOLEHHOW  COIMAJIbHOUM U
Mpo(eCCHOHATIEHON  JCATEIBPHOCTH B TIpollecce OOCIyXKUBaHUS B cdepe
TpaHCIIOpPTa B paMKax IMPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIIPABICHUECKOMN
MPAKTUKH);

- (hpopMHpoOBaHME YMEHUI U OPraHU3ALMOHHO-YIIPABICHUECKUX HABBIKOB
M0 TPUMEHEHUIO METOAOB CO3JIaHHUS W TMOJJCPKKHA O€30MacHbIX YCIOBUMA
KU3ZHENIEATCIbHOCTH, B TOM 4YHCJIE€ TMPU BO3HUKHOBEHUU YPE3BBIYAMHBIX
CUTyallMil B mporiecce oOCTy>KUBaHHUS B cdepe TpaHcmopTa, (GopmMupoBaHue
YyMEHUH M OpPraHU3alMOHHO-YIIPABIEHYECKUX HABBIKOB [0 IMPUMEHEHHUIO
MeXaHu3Ma coONroAeHusT TpeOoBaHU O€30MacHOr0 OO0CITY)KHUBaHUSA, OXPaHBI
TpyJa W TEXHUKH O€30MacHOCTH B TMpollecce OOCTyKuMBaHHS B cdepe
TpPaHCIIOPTa B paMKax IMPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIIPABICHUYECKON
MPAKTUKH);

- (hpopMHpoOBaHNE YMEHUI U OPraHU3ALMOHHO-YIPABICHUYECKUX HABBIKOB
M0 MPUMEHEHUIO MEXaHU3Ma OIpeeNICHUs] MOTPEOHOCTH B TEXHOJOTUUYECKUX
HOBalMsAX W WHGOPMALIMOHHOM oOecreueHuu B cdepe cepBuca B Ipoliecce
obcny:xuBaHusi B cdepe TpaHCIoOpTa B paMKax MPOU3BOICTBEHHOM
(opraHu3aIMOHHO-YPABICHYECKON MPAKTUKH);

- (hopMuUpOBaHME YMEHUN M OPraHU3AI[MOHHO-YMPABICHYECKUX HABBIKOB
N0 TMPUMEHEHUIO MEXaHU3Ma OIpeleieHus Ueled ¢ 3aJad  yIpaBJICHUS
CTPYKTYPHBIMH TIOJIpa3/ieJICHUSIMUA TpeAnpusiTiii chepbl cepBuca B cdepe
TpPaHCIIOPTa B paMKaX MPOU3BOJICTBEHHON (OpraHM3allMOHHO-YIIPABICHUECKON
MPAKTUKH);

- (hopMUpOBaHHE YMEHUN M OPraHU3AIIMOHHO-YMPABICHYECKUX HABBIKOB
M0 TPUMEHEHUI0O MEXaHW3Ma OpTraHU3alMK OIICHKM KayecTBa OKa3aHUs
CEpPBUCHBIX YCIYI Ha OCHOBE KJIHMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHN B
npoiiecce oOCIyXUBaHUs B cdepe TpaHCIOpTa B paMKax MPOU3BOJCTBEHHOM
(opraHu3aIMOHHO-YMPABICHYECKON MPAKTUKH);

- (hpopMHpoOBaHHE YMEHHUI M OPTraHU3AIMOHHO-YIIPABICHUYECKUX HABBIKOB
MO0 OCYIIECTBJICHUS MAPKETUHTOBBIX HCCJICAOBAHUN PhIHKA YCIYT, MOTHBAILIUU
noTpeOuTeNIe U KOHKYPEHTOB B Ipoiiecce oOCIyKuBaHus B cepe TpaHCIOpTa



U OOBEKTOB aBMAIMOHHON HWHEQPACTPYKTYphl B paMKaxX HPOU3BOACTBEHHOMN
(opraHu3allOHHO-YIIPaBICHUYECKOU MMPAKTHKN);

- (opMHpOBaHHE YMEHUN M OPraHU3AI[MOHHO-YIPABICHYECKUX HABHIKOB
[0 NPUMEHEHUI0 METOAOB OIpPEACIICHUS], aHAJIN3a, OLUEHKH MPOU3BOJICTBEHHO-
HPKOHOMUYECKHUX MOKa3aTesel B Ipoliecce o0CIyKUBaHUs B chepe TpaHCIIOpTa B
paMKax IpOU3BOICTBEHHON (OpraHU3aIllMOHHO-YIIPABICHYECKON MTPAKTUKN);

- (hopMHpOBaHHE YMEHUN M OpPraHU3al[MOHHO-YIIPABJICHYECKUX HABBIKOB
[0 OCYLIECTBICHUIO IIOMCKA M TNPUMEHEHUs HeoOXOJUMOW HOPMaTUBHO-
IPaBOBOM JOKyMEHTALUU VIS OCYLIECTBJICHUSA OpraHU3alMOHHO-
yIpPaBICHUYECKONM  JEATENBHOCTM B cdepe  TpaHClopra B paMKax
MIPOU3BOACTBEHHOM (OpraHU3alMOHHO-YIIPABIEHYECKON IPAKTUKH);

- (opMUpOBaHHE YMEHUN M OPTaHU3AI[MOHHO-YIPABICHYECKUX HABHIKOB
no oOecrieyeHuto 0€30MACHOCTU 00CITy>)KMBaHUsI MOTpeOUTENEl Ha OCHOBAHHH
BBIIIOJIHEHHSI HOPM M MpaBUJ OXpaHbl TPyJa M TEXHUKU OE€30MaCHOCTH B
npoiecce 00CIyXMBaHUs B cepe TpaHCHOpTa B PaMKax MPOU3BOJCTBEHHOMN
(opraHu3alOHHO-YIIPaBICHUYECKOU MPAKTUKH);

- (hopMuUpOBaHHE YMEHUN M OPraHU3allMOHHO-YNPABICHYECKUX HABBIKOB
[0 OpPraHM3alMOHHOMY OOECIEYEeHHMIO MpoLecca CEPBUCHOTO OOCITYyXKUBaHUS,
IUIAHUPOBAaHUST W MOHMTOPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAaHUHM B
TPAHCIIOPTHOM cdepe U opraHu3anuu chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE,
OpraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  IPUHATHSA  pENIEHUH 1O
YIOPABICHUID TYPUCTCKO-PEKPEALMOHHBIMU  IPOEKTaMHM, OpraHU3allud MU
YIPaBICHUIO TPAHCIOPTHOM HMH(PACTPYKTypoH, B TOM YHUCIE€ HMYILECTBOM
a’pOINOPTOBOTO KOMIUIEKCA B Ipolecce 00CIyKUBaHUSA B cepe TpaHCIopTa B
paMKax MPOU3BOACTBEHHOM (OpraHU3allMOHHO-YIIPABIEHYECKON MPAKTUKH);

- (hopMupOBaHHE YMEHUN M OPraHU3allMOHHO-YNPABICHYECKUX HABBIKOB
Mo 00ECNEeYEeHUI0 KOMILIEKCa Mep MOBBIIEHUS 3(P(HEKTUBHOCTH NESITEIbHOCTH
CTPYKTYPHOTO MOApPA3ACIICHUs MPEANPUITHS CEpBUCA U OpraHU3alliy Ipolecca
UX pealv3allid B mpouecce oO0ciyXuBaHUs B cdepe TpaHCHOpTa B paMKax
IPOU3BOJICTBEHHOM (OpraHU3aIMOHHO-YIIPABICHYECKON MPAKTUKHN);

- (opmupoBaHHe yMEHUW W HAaBBIKOB cOOpa M aHaiIW3a MaTepHUalioB,
HEOOXOAMMBIX  JUJIsl  MOATOTOBKM  MHMCBMEHHOTO  OTYeTa [0  HUTOraMm
IPOU3BOJICTBEHHOM (OpraHU3aIlMOHHO-YTIPABICHYECKON TIPAKTUKH).

«[IpousBojcTBeHHass  (OpraHM3aIMOHHO-YIIPABICHYECKAs  IPAKTHKA)»
o0OecnieunBaeT MOJATOTOBKY BBITYCKHHMKAa K CEPBHCHOMY M OpraHM3allMOHHO-
yIpaBJICHUYECKOMY THUITY 3a/1a4 Ipo(eCCUOHATbHON AESITEIbHOCTH.

3 ®opvMbl HM cnocodbl  NpOBeJeHHS  NMPOM3BOJACTBEHHOM
(OpraHu3anMOHHO-YINIPABJIEHYECKON MPAKTUKH)

®dopMa — HemnpepbiBHAs, B y4eOHOM TpaduKe BbIJIEJIEH HEMpepbIBHbIN
NepUOJ, BPEMEHM IJisi TPOBEAECHUS TPOU3BOJCTBEHHON (OpraHMU3allMOHHO-



YIPaBICHICCKOM MPAKTHKH), MIPOM3BOJCTBEHHAS (opraHM3anMOHHO-
yhpaBlieHYeCKas MPAaKTUKa) MPOBOAUTCS B IIECTOM CEMECTpE.

Croco6 IPOBECHUS MIPOM3BOJICTBEHHON (opranu3zalmoHHO-
yrnpaBieHYeckord mpakTuku): crauuoHapubiii (CIIOIY T'A, xadeapa Ne 2; B
NpoQUIBHBIX OpraHU3alMsIX, paACMOJIOKEHHBIX Ha Tepputopun CaHKT-
[TerepOypra u ero OMKAWIIMX MPUTOPOJOB); BBIC3THON (B MPOQPHUILHBIX
OpraHu3alMsIX, pacloNOKEHHBIX 3a npeaenamu tepputopun Cankr-IlerepOypra
U ero OJMXanIuX ITPUTOPOIOB).

4 TlepevyeHb NIIAHUPYEMBIX Pe3yJIbTATOB

B mpouecce mpoxoxaeHHs MPOU3BOACTBEHHON (OpraHuM3allOHHO-
YIpaBIEHYECKONW TMPAKTUKK) OOydaromuecss AOJHKHBI OBIAJECTh CIEAYIOIIUMU
KOMIIETEHLIUSIMH, COOTBETCTBYIOIIMMHU MPOPECCUOHANBHBIM ~ YMEHUSAM H
HaBbIKAM B COOTBETCTBUM C 3aJayaMH IMPOU3BOJCTBEHHON (OpraHM3aliOHHO-
YIPABJIEHYECKOU MPAKTUKH):

Kon PesynbpraT 00y4ueHus:: HAMMEHOBAHHUE KOMITETCHIIMH; UHIUKATOPBI
KOMIETEHIUH KOMIETEHIUH
Cnoco0eH oCcymiecTBJISTh MOMCK, KPUTHYECKU AHAJIU3 U CHHTE3
YK-1 HH(pOPMAMUA, TPUMEHATHL CHUCTEMHbIM MOAXOX /JIfl PelleHUs
MOCTABJECHHBIX 33124
v Brnaneer Meromamu TmOMCKa, KPUTHYECKOIO aHajlv3a M CHUHTE3a
uH(hopManuu
791G Brnaneer MexaHM3MOM CHCTEMHOrO TMOAXOJa IS  PEIICHUs
MOCTABJICHHBIX 3aJ1a4
My Bnaneer HaBbIKaMy NPUMEHEHUSI CUCTEMHOTO MOJAX0/1a IJIs PEIICHUS
MOCTABJICHHBIX 33J1a4
Cnoco0eH onpenesiTh KPYr 3a1a4 B paMKaXx MOCTABJIEHHOI LeJIH
VK-2 " FblﬁﬂpaTb ONTUMAJIbHbIE CIOCO0OBI MX pelIeHHusl, UCXOAHA W3
AEHCTBYIOIIUX MPABOBBIX HOPM, HMEIUIIUXCH PeECypcoB H
OrpaHUYEeHHU
v Bnaneer METOJaMH  OIpEieNeHUs Kpyra 3ajad B pamKax
MOCTaBJICHHOM 11U
YMeeT BbIOMpaTh ONTUMAaJIbHBIE CIIOCOOBI PEIICHUs 3ajad B pamMKax
I/II[ZyK_Z MOCTABJIEHHOW LEIW, HUCXOId M3 JEUCTBYIOIIUX MPABOBBIX HOPM,
MMEIOIIUXCSl PECYPCOB M OTpaHUYEHUN
Bnaneet anroputMom BhIOOpA ONTUMANIBHBIX CIIOCOOOB UX pEIICHUS,
I/IILSyK_z MCXOAs U3 JECUCTBYIOIIMX ITPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OTpaHUYEHUN
VK-3 Cnoco0eH oCylmIecTBJISATh COLMAJIbLHOE B3aMMOJEHCTBUHE U
peain30BbIBATH CBOIO POJIb B KOMaH/1e
I/IjllyK_g Brnaneer MeTogaMu OCyIIECTBIEHUS COLMAIIBHOTO B3aUMOJIEUCTBUSA U
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Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

peanu3anuy CBOEH poJiv B KOMAaHJIE

U’yks | YMeeT OnpeielsTh ¥ PeatH30BbIBATH CBOIO POIIb B KOMAH/IE

I/IﬂsyK_g Bnagers HaBbIKAMU 00€CIIEUEHHNS COLIMATIHLHOTO B3aNMOIEHCTBUSA
Cnoco0eH ocymecTB/ISITh AeJOBYH0 KOMMYHMKALMIO B YCTHOM M

YK-4 nMcbMeHHOH ¢GopMax Ha rocyaIapcTBeHHOM s3bike Poccuiickoi
denepauu ¥ HHOCTPAHHOM (bIX) fA3BIKE (aX)

T v Bnaz[eueT METOJAaMH OCYLIECTBICHHS JIEJIOBOM KOMMYHUKAIlUA B
YCTHOM U MMMCbMEHHOU (hopmax
YMeeT OCylIEeCTBIATh [IE€JIOBYH0 KOMMYHHKAllMK0O B YCTHOU U

I/II[ZyK_4 NUChbMEHHOM (opMax Ha TrocyaapCTBEHHOM si3blke Poccuiickoit
denepanuu

My Bnaz[eveT HaBBIKAMH _OCYIIECTBIICHNA JIEJI0BOM KOMMYHUKAIIUU B
YCTHOM U MUChbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3HooOpa3ue

YK-5 o0mecTBa B COLMAJIBHO - HMCTOPHYECKOM, JTHYECKOM M
dpuitocopckomM KOHTEKCTAX
Bnageer meronamMu BOCHPHUATHS MEXKYJbTYPHOTO pa3sHOOOpa3us

U vics o0I1IecTBa B COLIUAIBHO - UCTOPUYECKOM, ITUUECKOM U (PUI0COPCKOM
KOHTEKCTax

Ty YMeeT TpUMEHSTh OCOOCHHOCTH MEXKYJIbTYPHOTO pa3zHOOOpa3us
o01iecTBa

T Tics Bnaneer HaBbikamu PelleHHs POH3BO/ICTBEHHBIX KOH(JIMKTOB C
Y4€TOM 0COOCHHOCTEM MEXKYIBTYPHOTO pa3HooOpas3usi 00IIeCTBa
Cnoco0eH ynpaBJsiTb CBOMM BpeMEHeEM, BbICTPaAMBAThL M

YK-6 peajin30BbIBATh  TPACKTOPUI0O CAMOPA3BUTHA HAa  OCHOBeE
NPUHIMIIOB 00PA30BaHUS B T€YEHHE BCEHl JKU3HU
Bnaneer meTomamu ynpaBi€HHUs] CBOMUM BPEMEHEM, BBICTPAUBAHUS U

I/IlllyK_G peanu3anuu TPACKTOPUM CaMOpPA3BUTUSA HA OCHOBE IIPUHLIUIIOB
o0pa30BaHUs B TCUCHUE BCEH KU3HU

M Trcs YMeer ympaBisTh CBOMM BpeMeHeM, (OpPMHUPOBATH TPAECKTOPHIO
caMOpa3BUTHS

M Tics Brnaneer HaBbIKaMM peaqu3alMd  TPACKTOPUM CaMOpa3BUTHUSL Ha
OCHOBE MPUHIIMIIOB CaMOOOPa30BaHUs
Cnocol0eHn moaxepKuBaTh [J0/LKHBIA YPOBeHb (u3HYeCKOi

YK-7 MOATOTOBJIEHHOCTH JJIf1 o0ecreuyeHus MOJHOMEHHOH COIHAJILHOM
U NPOo(heCCHOHAIBHOM AeITeJIbHOCTH

I/IlllyK-7 OnenuBaer (QU3NYECKYIO TMOATOTOBICHHOCTh KaK HEOOXOIUMOE
yCJIOBHE 00ECTICUCHHSI KAYECTBA )KU3HU B COBPEMEHHOM OOIIECTBE

Wi [IproOpeTracT W MOMIEPKUBACT B MpoIecce 3aHATUN (HU3UICCKOU

NOJATOTOBKOM  YpOBEHb  pa3BUTUA  (DU3MYECKUX  KAYECTB,




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

06CCHC‘II/IBaI-OHII/If/'I IMOJTHOICHHYIO COMAJIbHYTIO )41
HpO(i)E?CCI/IOHaJILHYIO ACATCIBHOCTD

YK-8

Cnoco0eH co31aBaTh U NOJJAEPKUBATH B NMOBCEIHEBHOM KM3HU U
B INpodecCHOHAJILHOH 1eATeJbHOCTH 0Oe30NlacHble YCJIOBHS
JKU3HEAEeSATeJIbHOCTH JIJIsi  COXPaHeHHsl NPHPOJAHOH  cpeabl,
o0ecneyeHusl YCTOMUYMBOIO Pa3BUTHUS 00IECTBAa, B TOM 4YHCJIe
NpUd Yrpo3e U BO3HUKHOBEHMH YPe3BbBIYAWHBIX CUTYyallUd H
BOEHHBIX KOH()JIUKTOB

T yvice

Brnageer merogaMu CO3AaHMS U MOAJEPKKU O€30MACHBIX YCJIOBHIA
KU3ZHENEATEIbHOCTH, B TOM  YHCJI€ TMpPU  BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYaALIUU

U yice

YMeer co3maBaTh M TOAJEPKUBAaTh  O€30MACHBIE  YCIOBUS
KU3HENEATENbHOCTH, B TOM  4YHUCJIE€ TIPU  BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallUH HAa TPAHCIIOPTE

9] G

Bnaneer HaBbIKaMu CO3JIaHHMS W TOJICPKKU O€30MACHBIX YCIOBUM
00CITy’)KMBaHUSI TACCAKUPOB, B TOM YHCJIE€ MpPU BO3HUKHOBEHUH
YpE3BBIYANHBIX CUTYAIUN

OIIK-1

Cnoco0en NMPUMEHATD TEXHOJIOI'HYE€CKHUE HOBalluN U
COBPEMECHHOC NTPOTrpaMMHO€ o0ecrieyeHue B C(I)epe cepBHuCa

U o1

Ompenenser NOTPeOHOCTP B TEXHOJOTHMYECKHUX HOBALUIX U
nH(popMarmoHHoOM obecrieueHuu B cepe cepBuca

U1 o1

OcyliecTBIsI€T MOMCK U BHEAPEHUE TEXHOJIOTHUYECKUX HOBALMM U
COBPEMEHHBIX MPOTPAMMHBIX MPOJTYKTOB B CEPBUCHYIO AEATEIbHOCTD
OpraHu3aIuu

191 SA

3HaeT W yMEET WCIOJIb30BaTh TEXHOJIOTMYSCKUE HOBAlUU |
COBPEMEHHOE  TpOorpaMMHOEe  oOecrieueHHe B CEpPBUCHOM
JCSATCIIBHOCTH

OIIK-2

Cnoco0eH oOCylIecTBJIATH OCHOBHbIC (PYHKUMH yIpPaBJICHUA
CEPBUCHOI 1eSITeJIbHOCTHI0

U o2

Ompenenser 1LeId W 3aJadyd  yOPaBICHHUS  CTPYKTYPHBIMH
MOAPA3JACICHUAMHN TPEANPUATHA cepbl cepBUCca WM JIPYTUX
chepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE CEPBHCHOM
JeSATCIIbBHOCTH

U0 omk-2

Hcnonb3yeT OCHOBHBIE METOABI W TIPUEMBbl  IUIAHUPOBAHUS,
OpraHu3alid, MOTHMBAaUMM W  KOOPJIMUHALMUHU  JEATEIbHOCTH
npeanpuaTui (moapasaesieHnil) cepbl cepBruca WK APYrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON NEATEIbHOCTH

U1 0.2

OcymecTBisieT KOHTPOJTb NEeATENHHOCTH MIPEANPUATHN
(mompasznenennii) cepsl cepBuca WK Ipyrux cdepax, B KOTOPHIX
HEO0OXOMMO OCYIIECTBICHNE CEPBUCHOM NESITEIILHOCTH




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

Cnocoben oOecrieunBaTh TpedyemMoe Ka4vyeCcTBO MPOLECCOB

OIIK-3 OKa3aHUsl YCIYr B H30paHHOl cdepe mnpodeccHoOHAIbHOM
AeATeJIbHOCTH

W ores OpraHusyer OlleHKY KauecTBa OKa3aHUs CEPBACHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUHN

Mo OOecnieunBaeT TpeOyeMoOe KayecTBO MPOLECCOB OKa3aHUs YCIYT B
COOTBETCTBHUH C MEXJTYHAPOJHBIMU U HAIMOHAJIbHBIMU CTaHAApTaMU

Mo OOecrieunBaeT OKa3aHHWE YCIYr B COOTBETCTBUM C 3asBJICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIeIOBAHME PBIHKA,

OIIK-4 OPraHu30BbLIBATHL IMPOAAXKM M  NPOABHKEHHE CEPBUCHBIX
MPOAYKTOB

W ores OcymecTiser MapKETHHIOBbIE ~HCCIE/IOBAHUA  PbIHKA  yCIyT,
MOTHBAIIMIO MIOTpeOUTENEH U KOHKYPEHTOB

M ora Opranusyer NPOABHKEHNE U NPOJANKH CEPBUCHOIO NPOJYKTA, B TOM
YHUCJIE C TOMOIIBIO OH-JIJAWH U UHTEPHET TEXHOJOT Ui

M Tora dopmupyeT CHEeNHAIM3UPOBAHHbIC KaHaldbl COBITA CEPBUCHBIX
IPOJIYKTOB U YCIYT
Cnoco0eH NPpUHUMATH IKOHOMHUYECKH 000CHOBAaHHbIE pelIeHH,

OIIK-5 o0ecmeynBaTh 3KOHOMHYECKYH 3(PPEeKTHBHOCTHL OpPraHU3aANMNH
n30paHHO# cdepbl NPodecCHOHAIBHOU 1eITeJIbHOCTH

W orcs Omnpenenser, aHaJIU3HUPYET, OLECHMBACT  MPOM3BOJCTBEHHO-
HPKOHOMHUYECKHE NTOKA3aTeNId MPEANPUITHI cepBHCa

Mo [IpyHuMaeT  SKOHOMHUYECKHM  OOOCHOBAaHHBIE  YIPABJICHUECKHUE
pEIIeHUs

T orcs ObecnieunBaeT  IKOHOMHUYECKYHOD  3(P(EKTUBHOCTH  CEPBUCHOMU
JEATEIIbHOCTH NPEANPUITUS

OIK-6 Cnoco0eH mnpuMeHsTb B NPO(QecCHOHAIBLHONH J1eATeIbHOCTH
HOPMATHBHBIE PABOBbIE aKThI B cepe cepBuca
OcyiecTBisieT MOUCK M MNPUMEHSIET HEOOXOIUMYI0 HOPMAaTHBHO-

I/IlllonK_e MPaBOBYIO JOKYMEHTAIIMIO JUJIl  JICATEIBHOCTH B  HM30paHHOMN
npodeccuoHaNbHOM cdepe

T orcs CobOmomaer  3akoHomarenbcTBO  Poccuiickoit ~ @epepauuu 0
PEIOCTABIECHUHN YCIYT

M orcs OO6ecrieuynBaeT JOKyMEHTOOOOPOT B COOTBETCTBUM C HOPMATUBHBIMHU
TpeOOBAHUSIMU
Cnocoden  oOecmeyuBarh  0€30IACHOCTL  O00CJIYKMBAHMA

OIK-7 norpeduresied M co0JIl0JeHUEe TPeOOBAHMH 3aUHTEPECOBAHHBIX

CTOPOH HA OCHOBAHMH BBINOJHEHHSI HOPM M NPaBUJI OXPaHbI
TPYa U TEXHUKHU 0e30IACHOCTH




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

U o7

OO0ecrieunBaeT coOuroieHne TpeboBaHUM 0€e30I1acHoOro
oOCTy)KUBaHMS, OXPAaHBI TPYJa U TEXHUKH 0€30IMaCHOCTH

U0 onk.7

CoOnroaer  MOJIOXKEHUST HOPMATUBHO -  TPABOBBIX  aKTOB,
PEryJIUPYIOIUX OXpaHy TPYJia U TEXHUKY 0€30MacHOCTH

IIK-4

Cnoco0eH  ocyliecTBJSITb  OPraHU3allMOHHOE  oO0ecrevyeHHne
nmpouecca CEpBUCHOr0 OOCHY:KMBAHWSl, IUIAHUPOBAHUE W
MOHMTOPHMHI  J€AATeJIbHOCTH  CEPBHCHOM  KOMIIAHMH B
TPAHCIOPTHOM cdepe U opraHu3anum chepbl rOCTENPUMMCTBA HA
TPAHCIIOPTE, NIPUHUMATHL pelleHusl 00 yNpaBJIeHUH TYPHCTCKO-
PEeKPEANUOHHBIMU TMPOEKTAMM, OPraHM3alMM M YHPaBJICHUU
TPAHCIIOPTHON MHPPACTPYKTYPOH, B TOM 4YHCJIe HMYIIECTBOM
a3pONOPTOBOr0 KOMILJIEKCA

WL s

QopmupyeT Hedb U 33Jauyd  JACSATEIbHOCTH  MOJpa3/eiICHHI
CEPBUCHOW  JIEATEIBHOCTH MPEANPUITHS, BIAJEET METOJaMHU
OpraHu3allid  IUJIAHUPOBAaHUST W  MOHHUTOPUHTA  JIEATEIbHOCTH
CEpBUCHOM KOMIIAaHMM B TpaHCIOpPTHOM cdepe u B cdepe
TOCTEIPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BBIBAET UX BBHIMOJHECHUE

101 S

[Tpou3BoAUT BHIOOp OpraHU3ALMOHHBIX pEHIeHUH A1 (hOPMUPOBAHHUS
CEpPBUCHOM CHCTEMBI OOCIY)KMBaHUSI C HCIIOJIb30BAHUEM METOJIOB
OpraHM3allMd W YHOPABIEHUS HMYLIECTBEHHBIM a3pPONOPTOBBIM
KOMIUIEKCOM M aKTUBAMM CEPBUCHBIX NPEANPUITUI HA TPAHCIIOPTE

101 S

[IpyHUMaeT opraHu3alMOHHBIE PEIICHUS 110 PA3BUTHIO KIIMEHTYPHBIX
OTHOUIICHUN TNpEeAnpUsTHS TPAHCIOPTHOM cdepbl ©u  chepsl
TOCTEIIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpraHu30BBIBATH W NPOBOAUTH MapPKETHHIOBbIi
AHAJIU3 NMOTPEOHOCTH B CEPBUCHBIX YCJAYrax HpH 3KCIUIyaTAIUH
BO3AYLIHBIX CYyJI0B H 00bEKTOB ABHALMOHHOM MH(PACTPYKTYPHI,
NPH OPraHu3aluM, BbINOJHEHUH, 00eclieYeHUr U 00CIyKUBAHUH
MOJIETOB  BO3AYIIHBIX CyIOB, BO3AYIIHBIX IE€PEBO30K U
aBHAIIMOHHBIX padoT

Hﬂans

CnocobeH pa3pabaTbiBaTh KOMIUIEKC MEPONIPUSATUI 110 OpraHU3aluy,
IUTAHUPOBAHUIO U MOHUTOPHUHTY AESATEIbHOCTH CEPBUCHON KOMIAHUU
B c(hepe TpaHcHopTa U 00BEKTOB aBUAIIMOHHON HHMPACTPYKTYPHI

U1 s

CrnocobeH  OCYIIECTBJISATh  OpPTaHMU3AIMOHHOE  OOCTY>KHMBaHHE
aBUAIIMOHHON HH(PACTPYKTypbl U OpraHU3allMOHHOE obOecreyeHue
npolecca CepBUCHOTO OOCHY>KMBaHUS B a’pomnopTy U Ha OopTy
BO3/IYIITHOTO CY/IHA

U1 s

CnocoOeH OpraHu30BbIBaTh U MPOBOJAWTh MAPKETUHTOBBIA aHAN3
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTty M Ha O0opTy
BO3JYIIHOIO CyJHA




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

ITK-6

CnocoOen paspadarbiBaTh KOMIUIEKC MepP 10 MOBBILIEHUIO
3(PPEeKTUBHOCTH eSITEJILHOCTH CTPYKTYPHOIO MOJApa3ieeHus
OpPraHuM3oBaTh  NpoLHecC HX  peaju3allul B  paMKax
TPAHCIIOPTHOI0 KOMILJIEKCA

101

OcymiecTBisieT coop aKTyaJIbHOU nHpopMaruu 00
YIOBIIETBOPEHHOCTH KJIMEHTOB B IEJSAX OPraHU3AlUUA W MPOBEICHUS
OKCIIEPTHU3HI U TMATHOCTUKHA OOBEKTOB MPEINPHUATHI CEpBHUCA

YyacTByeT B pa3pabOTKe CHCTEMBl Habopa, OOy4YEHUS W MOTHBAITUU

101 G
COTPYAHHUKOB CTPYKTYPHOT'O TOAPA3ACICHUS

anCTByeT B OpraHu3annunu 151 YIIPaBJIICHUHU HUMYyIICCTBOM
A9POIIOPTOBOI0 KOMINJICKCA U AKTHBAMH CCPBHCHBIX HpeﬂHpI/I}ITI/Iﬁ Ha

3 .
N ke | Tpancmopre; y4acTBYET B OTIpEICIICHUH nokaszaresnen

HpCIIHpI/ISITI/Iﬁ CCPBHCA B paMKaX TPAHCIIOPTHOI'O KOMIIJIICKCA

HJIaHI/IpyeMl)Ie PeE3YJIbTATHI U3YICHUA NUCIHUIIJIUHBI:

3HaTh:

— METOJbl TOMCKA, KPUTHUYECKOrO aHalh3a M CHHTe3a HH(OpMAIUU B
NpPOIIECCe OPraHMU3aluk OOCTY)KMBAaHUS B CEPBUCHBIX OpraHuzamusx B cdepe
TPAHCIIOPTa B paMKaX PELICHUS 3aja4 MPOU3BOJACTBEHHOW (OpraHU3aIlMOHHO-
yrpasnerdeckoil npaktuku) (M/1'vi1); MEXaHHM3M CHCTEMHOrO MOAXONA Ui
pCIICHUST TOCTABJICHHBIX 3a/la4 B MPOIECCE OpPTraHU3allMd OOCTY)KUBaHUS B
CEPBUCHBIX OpraHM3alMsiX Ha TPAHCIOPTE B paMKax pEHICHHS 3aj1ad
IPOM3BOACTBEHHOM (OpraHMU3aIMOHHO-yIIpaBiIeHdeckoil npaktuku) (M1 yi.1);
MEXaHU3M TMPUMCHEHHUS CHCTEMHOTO TOAXO0Ja ISl PEIICHUS IMOCTAaBJICHHBIX
3aj1a4 B MPOIIECCEe OPTraHU3alUK OOCITYKHBAHUSI B CCPBUCHBIX OPraHU3AIMIX HA
TPAHCIIOPTE B paMKaX PEUICHUS 3a7a4 MPOU3BOACTBEHHOW (OpraHU3aIlMOHHO-
yrpasieHdeckoil mpaktakn) (U yi.1);

— METOIbl OMpeleNicHHss Kpyra 3ajad B MPOIEcce OpraHu3aiuu
00CITy»KMBaHUSI B CCPBUCHBIX OPraHU3AIMAX HA TPAHCIIOPTE B PAMKaX PEIICHUSI
3alad  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJIECHUYECKON  MPAKTHKH)
(UI'yk.o); MEXaHH3M BHIOOpA ONTHMAIBHBIX CIIOCOGOB PEIICHHS 33124 B PAMKAX
MOCTABJICHHOM IICJTH, UCXOJS W3 JCHCTBYIOIIUX MPABOBBIX HOPM, WMEIOIIUXCS
pEeCypcoB W OrpaHMYCHU B TMpOIECCe OpraHu3aiu OOCITY)KUBAaHUS B
CEPBHCHBIX OpraHM3alMsX Ha TPAHCIOPTE B paMKax pEHICHHS 3aaad
IPOU3BOACTBEHHON (OpraHM3aLHOHHO-yIpaBieHdeckoil npaktukn) (U yi.o);
aITOPUTM  BHIOOpA ONTUMAJBHBIX CIIOCOOOB WX PELICHUS, HUCXOISl W3
JCUCTBYIOIINX TPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OTPAaHUYCHHUH B
NpOIIECCe OpraHu3aluu OOCTY)KMBaHHS B CEPBHCHBIX OpraHU3AlMAX Ha
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TPaHCIOPTE B paMKax pEHICHUs 3aJad MPOU3BOJCTBEHHON (OpraHu3alMOHHO-
yrpasieHdeckoit npaktakn) (U yi.o);

— METOJBbI OCYIIECTBIICHHUS] COLIMAIBHOIO B3aMMOJCHCTBUS U peau3aliu
CBOECU pOJM B KOMaHJIE B MPOIIECCE OpraHU3alui OOCITYKUBAaHUS B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pPEMIEHUs 3adad HpPOU3BOIACTBEHHOU
(opraHu3anoOHHO-yIIPaBICHYECKOM IPAKTUKH) (M ykes); MEXaHHU3M
ONpPENEIICHUS] U PEaIN3alMi CBOEH pOJM B KOMAaHAE B MPOLECCE OpraHU3aluu
o0CITy’>KMBaHUSI B CEPBUCHBIX OpPraHU3allMAX Ha TPAHCIOPTE B paMKaX PEIICHUS
3alay  TPOM3BOJICTBEHHOM  (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(U0%yk.3); MeXaHH3M OOECIICUCHHS COLHATBHOTO B3aHMOACHCTBUS B IPOLIECCE
opraHu3aluu OOCITYKMBaHUS B CEPBUCHBIX OPraHU3alUsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1a4 MPOU3BOJACTBEHHON (OpraHu3aliOHHO-YIIPABIEHYECKON
TIPAKTHKH) (U yk-9);

— METOJbl OpraHu3alMHh JEJIOBOM KOMMYHHMKAallUM B YCTHOM U
MMCbMEHHOU (popmMax B Mpoliecce yIpaBieHUs 00CITy>)KMBAaHUEM B CEPBHCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pELICHUs 3aJad MPOU3BOACTBEHHOM
(opraHu3anOHHO-YIIPaBICHICCKOM TIPAKTUKH) (U yic); MEXaHU3M
OpraHu3aliyi JeJI0BOM KOMMYHHUKAIIMM B YCTHOM W MUCBMEHHOM (opMax Ha
rocygapcTBeHHOM s3bike Poccuiickoit ®denepanuu B mpouecce ynpaBiIeHHUS
00CITy’>KUBaHUEM B CEPBUCHBIX OpraHU3aIMsIX Ha TPAHCIIOPTE B paMKaxX PEIICHHUS
3ajlay  TPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(I/II[ZyK_4); MEXaHW3M OpraHu3aluu JEJI0BOM KOMMYHHUKAIlMM B YCTHOM M
MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) fA3BIKE (aX) B MPOIECCEe YIPABICHUS
00CTy’)KUBaHUEM B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIIOPTE B PaMKaX PEIICHHUS
3a7lad  MPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(HHSYK-4);

— METOJIbl BOCIPHUATHA MEXKKYJIbTYPHOTO pa3HOOOpa3usi oOIlecTBa B
COLMAIIBHO - MCTOPUYECKOM, ITHUYECKOM M (PUIOCOPCKOM KOHTEKCTax B
Mpollecce OpraHu3aluy OOCIY)KMBaHUS B CEPBUCHBIX OpraHu3alMsaX Ha
TPaHCIOPTE B paMKax pELIEHUsS 3aJad MPOU3BOJCTBEHHON (OpraHU3alMOHHO-
yrpasnerdeckoil mpaktuku) (M'yvk.s); MEXaHH3M HPHMEHEHHsS OCOGEHHOCTEH
MEXKYJIBTYpHOTO  pa3HoOOpa3ust olmjecTBa B Ipoliecce  OpraHU3aluu
o0CIy>KMBaHUSI B CEPBUCHBIX OpPraHU3allMAX Ha TPAHCIIOPTE B paMKaX PEIICHUS
3a/lad  TPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(U1%yk.5); MEXaHH3M PELICHHS IPOU3BOICTBEHHBIX KOH(IHKTOB C Y4ETOM
OCOOCHHOCTEM  MEXKYJIbTYpHOTO pa3HooOpaszus ofmiecTBa B Ipolecce
OopraHu3anuu OOCTY>KMBAHUS B CEPBUCHBIX OPraHM3alMsAX Ha TPAHCIOPTE B
paMKax peleHus 3aja4 MPOU3BOJACTBEHHOMN (OpraHu3alliOHHO-YIIPABIEHYECKON
npaxtuxu) (U Pyi.s);

— METOJbl YNPAaBIIEHUS CBOMM BPEMEHEM, BBICTPAMBAHUS U peaTU3aALMNU
TPAeKTOPUM CaMOPA3BUTHUSI HA OCHOBE MPUHIIMIIOB OOpPa30BaHUsI B T€UEHUE BCE
KU3HU B MIPOLIECCE OPTaHU3ALMU 00CITY>)KMBAaHUSI B CEPBUCHBIX OpraHU3alUsaX Ha
TPaHCIOPTE B paMKax pELICHUs 3aJad MPOU3BOJCTBEHHON (OpraHU3alMOHHO-
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YIPaBICHYECKON MPaKTUKH) (I/II[lyK_e); MEXaHU3M YIIPABJIECHUS CBOUM
BpeMeHeM, (pOpMHUpOBaHUE TPACKTOPUU CaMOPA3BUTHSI B IIPOIIECCE OpraHU3alluu
00CTy’)KMBaHUS B CEPBUCHBIX OPraHU3alMsAX Ha TPAHCIOPTE B paMKaX PEIICHHS
3a7lad  MPOMU3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(U[%yks);, MEXaHH3M pealH3allii TPAeKTOPUM CAMOPA3BHTHS HA OCHOBE
OPUHIIMIIOB CcamMo00pa3oBaHUsl B MPOIECCE OpraHu3aluu OOCITYKUBaHUS B
CEpPBUCHBIX OpraHU3alMSAX HAa TPAHCIOPTE B paMKaxX pEIICHHUS 3a7ad
IIPOM3BO/ICTBEHHON (OpraHU3aIlMOHHO-YIPABICHYCCKON MPAKTUKH ) (I/II[?’yK_6);

— METOJbl OLUEHKH (PU3UYECKON MOJTOTOBIEHHOCTH KaK HEOOXOAMMOTO
yCIIOBUS OOECIeYeHHUs] KauecTBa >KM3HU B COBPEMEHHOM OOILECTBE B paMKax
pemieHuss  3aJad  MPOU3BOJCTBEHHOM  (OpraHM3allMOHHO-YIPaBICHYECKON
MIPAKTUKH ) (U yk.7); cocobbl MPUOOPETEHUS U TOJACPKAHUS B TPOIECCEe
3aHATUNA (PU3UYECKON MOATOTOBKOM YpPOBHS Pa3BUTHUA (PU3NYECKUX KAUECTB,
00€CleYnBaOIIEr0  IMOJHOLUEHHYI0 COLHMAIBHYI0O M MNPOPECCHOHAIBHYIO
NEeSATENbHOCTh B pAMKaX PEIICHUS 3a/1a4 MPOU3BOJCTBEHHON (OpraHU3alMOHHO-
yrpasieHdeckoii npaktakn) (U yi.7);

—  METOABl  CO3JaHusl M  TNOAJEPKKM  O€30MacHbIX  YCIOBUU
KUBHEACATEIbHOCTA, B TOM YHCIE€ MpPH BO3HUKHOBEHHHM YPE3BBIYANHBIX
CUTYaIIMil B MPOIIECCE OPraHU3aIlMU 00CITY>)KMBAaHUS B CEPBUCHBIX OpTraHU3aIIUsIX
Ha TPAHCIIOPTE B paMKax PEHICHUs 3a7a4 IPOU3BOICTBEHHOMN (OpraHU3aluOHHO-
yrpasinendeckoil mpaktuxu) (M/1'vis), MEXaHH3M pealM3aluy  Oe30MacHBIX
YCJIIOBUH KU3ZHEAECATEIbHOCTH, B TOM YUCJIE TP BOBHUKHOBEHUU YPE3BbIYANHBIX
CUTYaIIMil B MPOIIECCE OPTaHU3aIlMK 00CITY>)KMBAaHUS B CEPBUCHBIX OpTraHU3aIUsIX
Ha TPaHCIOPTE B paMKaxX pPEIICHMs 33a]1a4 IPOU3BOJICTBEHHON (OpraHnU3allMOHHO-
YIPaBJICHUYECKON MPAKTUKH ) (U %y.g); MEXaHH3M dbopmupoBaHus OE30MACHBIX
YCIOBHM OOCTY>KMBaHUSl MAaCCA)KUPOB, B TOM 4YHUCJIE NpPU BO3HUKHOBEHUU
Ype3BbIYAMHBIX CUTyallMii B TMPOLIECCE OpraHu3aluh OOCITY>KMBAaHUS B
CEpPBUCHBIX OpraHM3alUsX Ha TpaHCIOpPTE B paMKax pelIeHHus 3ajaad
IPOU3BOICTBEHHOIT (OpraHM3aIOHHO-yIpaBIeHIecKoil mpakTukn) (U yics);

— MEXaHHM3M OTpeJIeeHUs] MOTPEOHOCTU B TEXHOJOTUYECKUX HOBAIUSAX U
nH(pOpMaIIMOHHOM oO0ecIieueHrr B cepe cepBHca B IPOIECCe OpraHU3alUH
oOCTy>KMBaHUSI B CEPBUCHBIX OpPraHU3allMAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3a/lad  TPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(U onk.1); MEXaHH3M OCYIIECTBICHHS TTOMCKA M BHEAPCHHS TEXHOIOTHUCCKHX
HOBAallMi M  COBPEMEHHBIX MPOTrPaMMHBIX MPOAYKTOB B  CEPBUCHYIO
NEATENIbHOCTh OpraHu3allid Ha TPAHCIOPTE B paMKax penieHus 3ajay
IPOM3BOICTBEHHOI (OpraHMU3aIMOHHO-yIIpaBiIeHdeckoil npaktuku) (M1 onk.1);
MEXaHU3M HCIOJb30BAHUS TEXHOJOTMYECKHMX HOBAalMA U COBPEMEHHOIO
OpPOrpaMMHOTO OOecredYeHHs] B CEpPBUCHOM JEATEIBHOCTH B  Ipollecce
OopraHu3anuu OOCTY>KMBAHUS B CEPBUCHBIX OPraHM3alMsAX Ha TPAHCIOPTE B
paMKax peleHus 3aja4 MPOU3BOJACTBEHHOHN (OpraHu3allOHHO-YIIPABIEHYECKON

IIPAKTHKH ) (I/UISOHK-D;
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— MEXaHW3M ONpEIEeIeHUs LeJNed W 3aJad yIpaBJi€HUS CTPYKTYpPHBIMU
MoJipa3ieNIeHUusIMU TIPEANpPUATU B cepe cepBHca Ha TPAHCIOPTE B paMKax
pemieHuss  3aJad  [POU3BOJCTBEHHOW  (OpraHM3alMOHHO-YIIPABIECHYECKON
TIPAKTHKH) (I/II[lonK_z); METOJBl W TIPHEMBl IJIAHUPOBAHMS, OPTaHHU3AIUH,
MOTHBAIMM M KOOPJAMHALIMM JEATEIbHOCTH MPEANpUATUi (TIOJpa3aeieHuii) B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHHS 3ajilay MPOU3BOACTBEHHOM
(OpraHM3anHOHHO-yIpaBieHdeckoii  mpaktuku)  (MI%onk2);  MeXaHH3M
OCYIIECTBJICHUSI KOHTPOJS JEATEIbHOCTH MpeAnpusaTuil (mojpasfenceHuii) B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIHICHHS 3a/iady MPOU3BOACTBEHHOM
(opraHu3aIMOHHO-YIPABICHYECKON TTPAKTHKHU) (I/II[3OHK_2);

— MEXaHW3M OpraHU3allMH OLIEHKU KaueCTBA OKa3aHUs CEPBHCHBIX YCIIYT
Ha OCHOBE KIMEHTOOPHMEHTHUPOBAHHBIX TEXHOJIOTMI B IPOILECCE OpraHu3aluu
00CTy’)KMBaHUS B CEPBUCHBIX OpPraHU3alMsAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3alad  MPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  IMPAKTHKH)
(M orik-3); MEXaHH3M obecriedeHns TpeGyeMoro KaqecTBa MPOLEeCCOB OKA3aHHs
YCIIYT B COOTBETCTBHH C MEKIYHAPOJAHBIMUA U HAIMOHAIBHBIMUA CTAaHAAPTAMH B
Mpollecce OpraHu3aluy OOCIY)KMBaHUS B CEPBUCHBIX OpraHu3alMsaX Ha
TPAHCIIOPTE B paMKax PEHIEHUs 3a/lady MPOU3BOJACTBEHHOW (OpraHM3allMOHHO-
yrpasiendeckoii npaktukn) (M1 onk.s); MEXaHH3M OOECIICUCHHS OKA3aHMs
yCIyr B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B Ipolecce OOCITyKUBaHUS B
cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3a/ad MPOU3BOACTBEHHOM
(opranu3anoOHHO-YIIPaBICHUYECKON MPAKTUKH) (HHBOHK_g);

— METO/Ibl OCYIIECTBJICHUSI MAPKETUHIOBBIX HCCIIEIOBAHUN PHIHKA YCIYT,
MOTUBallMd TOTpeOUTENEel W KOHKYPEHTOB B IIPOLIECCE OpraHu3aluu
00CTy)KMBaHUSl B CEPBUCHBIX OpPraHU3alMAX Ha TPAHCIOPTE B paMKaX PEIICHHS
3alad  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIPABJIECHUYECKON  MPAKTHKH)
(MU orik-4); METOIBI MPOBIKCHAS M MPOAAKH CEPBHCHOTO MPOLYKTA, B TOM
YHCIJIE€ C MOMOIIbI0 OH-JJAWH U MHTEPHET TEXHOJIOTMI B MPOLIECCe OpraHu3aluu
00CITy’)KMBaHUSI B CEPBUCHBIX OpPraHU3alMAX Ha TPAHCIOPTE B paMKaxX PEIICHUS
3a/lad  TPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(Uomk.4); MexaHu3M (DOPMHPOBAHHS CICLHATH3MPOBAHHBIX KAHATOB COBITA
CEpBHUCHBIX MPOJIYKTOB M YCIYr B IpPOLECCE OpraHu3aliMu OOCIyKHBAHUS B
CEpPBUCHBIX OpraHU3alMSAX HAa TPAHCIOPTE B paMKaxX peEIICHHUS 3a7ad
NPOU3BOACTBEHHOI (OpraHM3aHOHHO-yIpaBierdeckoit npaktukn) (M1 ork.q);

— METOAbl  ONpENENECHMsS, aHaau3a, OLEHKU IPOU3BOACTBEHHO-
HSKOHOMUYECKUX TOKa3aTelel B TMpolecce OpraHu3aluu OOCITy)KHBAaHUS B
CEpPBUCHBIX OpraHuM3alUsiX Ha TpaHCIOpPTE B paMKax peIIeHHus 3aaad
NPOM3BOACTBEHHOM (OpraHM3aLHOHHO-ypaBneHdeckoil npaktuku) (M1 onk.s);
MEXaHU3M MPHUHATUS SKOHOMHYECKH 0OOCHOBAHHBIX YIPABICHUECKUX PEIICHUIM
B TIpOllECC€ OpraHu3aluu OOCTY>KMBAHHUS B CEPBUCHBIX OpraHU3ALMIX Ha
TPaHCIOPTE B paMKax pelIeHHs 3aJad MPOU3BOJCTBEHHOW (OpraHU3al[MOHHO-
yIpaBJICHYECKON MIPAKTHKH ) (MPoms); MEXaHU3M oOecrieueHUs
HKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOM MACSITEIBHOCTU MNPEANpPUATUS B
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IpoLeccCe OpraHu3alud OOCTY)KMBAaHUS B CEPBUCHBIX OpraHu3aluax Ha
TPaAHCIIOPTE B paMKaxX pEUICHHs 3a]a4 MPOU3BOACTBEHHON (OpraHU3aIllMOHHO-
ympasnerdeckoit npaktukn) (M1 onk.s);

— MEXaHHW3M OCYIIECTBICHHUS TIOUCKAa U MPUMEHEHHsS] HEOOXOIUMOU
HOPMATHUBHO-TIPABOBOM JOKYMEHTAllMM B TMpoIlecce OOCTYXKMBaHHUS B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax peIIeHUs 3aJad IPOU3BOACTBEHHOM
(opranusaruonHo-ynpasiendeckoii  npaktukn)  (MQ'onke);  MEXaHH3M
coOmro/ieHns 3akoHojaTenbcTBa Poccuiickoit denepanuyd O MpeaoCTaBICHUU
yCIIyT B Ipolecce OOCITy)UBaHMS B cepe cepBHCAa Ha TPAHCIOPTE B paMKax
pemieHuss  3ajJad  MPOM3BOJICTBEHHOW  (OpraHM3alMOHHO-YNPABIEHYECKON
MIPAKTHUKH ) (I/IJ_IZOHK_G); MEXaHU3M OOECTHe4YeHHs JOKYMEHTOOOOpoTa B
COOTBETCTBUHM C HOPMAaTHUBHBIMH TPEOOBaHUSMHU B Ipoliecce OOCITYyKMBaHHS B
cdepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHHUS 3a/ad MPOU3BOACTBECHHON
(opraum3anuonHo-ynpasierdeckoit mpaktakn) (M 1onk.e);

— MEXaHu3M COOMIoJIeHUs] TpeOOBaHUN OE30MacHOr0 OO0CITyKHUBaHUS,
OXpaHbl Tpyla W TEXHUKH O€30MacHOCTH B TMPOIECCe OpraHU3aluu
0OCITy’KMBaHUSI B CEPBUCHBIX OPTaHM3AIMAX HA TPAHCIIOPTE B PaMKaxX PEIICHUS
3a/lad  TPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(U orik.7); MEXaHH3M COOIIOCHHS TTOJI0KEHHSI HOPMATUBHO - IPABOBBIX AKTOB,
PETYJIUPYIOIIUX OXpaHy TpyJa M TEXHUKY O€30MacHOCTH B MPOIECcCce
opraHu3anuu OOCTY>KUBAHHUS B CEPBUCHBIX OPraHHU3aIMsAX Ha TPAHCIOPTE B
paMKax pelieHus 3aja4 MPOU3BOJCTBEHHOMN (OpraHu3aIlMOHHO-YIIPABIEHYECKON
npaktukn) (U on-7);

— MexaHusM  (opMupoBaHHMS ~LeJded W 3a7ad  JACSITeNbHOCTU
MOJIpa3ZieIcHuii  CEpBUCHOM  JEATENBHOCTH  TMPEANPHUSATHS,  MEXaHH3M
MPUMEHEHUsT METOJOB OpTraHW3allid IUIAHWPOBAaHWUS W  MOHUTOPWHTA
NEeATEeIbHOCTU CEPBUCHOM KOMIIAHMU B TpaHCIOpPTHOM cdepe u B cdepe
rOCTENPUUMCTBA, MEXaHHW3M OpraHW3allid WX BBHIMOJHEHHWS B TMPOIECCEe
OpraHmM3ali OOCITY>)KMBaHHsSI B CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B
paMKax perieHus 3a/1a4 MPOru3BOJACTBEHHOM (OpraHU3aIMOHHO-YTIPABICHUECKON
PAKTHUKH) (I/I,lenK_4); METOJIbI BBIOOpA OPTaHU3AIMOHHBIX PEUICHUN IS
bopMHpOBaHUS CEPBUCHOM CHUCTEMBbI OOCIYXHMBAaHHS C HCIOJIb30BAHUEM
METOJIOB OpraHu3alMi ¥ YIPaBJICHUS HWMYIIECTBEHHBIM a3pOTIOPTOBBIM
KOMITJIEKCOM M aKTUBAaMU CEPBUCHBIX MPEANPHUSATHN B MPOIIECCE OpraHU3AIMNH
0o0CITy’>KUBaHUSI B CEPBUCHBIX OpTaHU3AIMIX HA TPAHCIOPTE B paMKax PEIICHUS
3a/lay  MPOU3BOJACTBEHHOW  (OpPTraHM3AIMOHHO-YIIPABICHUECKOW TMPAKTHKH)
(I/IJIZHK_A,); QJITOPUTM IIPUHATHUS OPraHU3ALMOHHBIX PELICHUH N0 Pa3BUTHUIO
KJIMEHTYPHBIX OTHOIICHWW NPEANPUATHS TpaHCHIOPTHOW cdepbl u cheps
TOCTENIPUUMCTBA B TIPOIECCE OpraHu3aluyd OOCTYKMBAaHUS B CEPBHCHBIX
OpraHm3alysIX Ha TPAaHCIOPTEe B paMKax pEHICHUs 3aaad MPOU3BOJCTBEHHOU
(opraHm3anHoHHO-ympasieHdeckoit mpaktukn) (M c.q);

— METOABl pa3pabOTKU KOMIUIEKCa MEPONPUSTUNA TIO0 OpTaHU3AINH,
IJIAHUPOBAHUIO W MOHHUTOPUHTY JCSTEIBHOCTH CEPBUCHOM KOMIIAHUU U
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OOBEKTOB  aBHALIMOHHOW HMHQPPACTPYKTypbl B TMpOLIECCE€  OpraHu3aluu
00CITy’)KMBaHUS B CEPBUCHBIX OPTraHU3ALMIX HA TPAHCIOPTE B pAMKaX PEIICHUS
3alad  MPOU3BOACTBEHHOW (OpPraHM3alMOHHO-YIPABICHUYECKOW IPAKTHKH)
(I/II[1HK_5); MEXaHU3M  OPraHU3aIllMOHHOTO OOCIY)KHUBaHUS  AaBUAIIMOHHOU
UHQPACTPYKTYpPbl M OPraHU3aLMOHHOIO OOECHEeYeHUs Mpolecca CEPBHUCHOTO
oOCIIy’)KMBaHUSI B a’poONOpPTy M Ha OOpTy BO3AYIIHOIO CyJIHa B Ipoliecce
OpraHM3alM OO0CIIy>)KMBaHHUsI B CEPBHCHBIX OpraHM3alMAX Ha TPAHCIOPTE B
pamMKax peuieHus 3a7ad MpOU3BOJCTBEHHON (OpraHU3allMOHHO-YIIPAaBIEHYECKON
npaktuky) (M[x.5); MEXaHH3M OPraHU3alMM W POBEICHHS MApPKETHHIOBOTO
aHaJi3a NOTPEOHOCTH B CEPBHUCHBIX YCIyrax B adpornopry M Ha OopTy
BO3YITHOTO CyJHA B TPOIECCE OpPraHMU3alMHi OOCITYXKHBAaHHS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pElIEHUs 3aJady MPOU3BOIACTBEHHOMN
(opraHu3anuoHHO-ympasierdeckoit mpaktukn) (M) c.s);

— MeToabl cOopa akTyalibHOW HH(OpManuu 00 yAOBIETBOPEHHOCTH
KJIMEHTOB B MPOIIECCE OPTaHU3aLUU 00CITYy>KMBAaHUS B CEPBUCHBIX OPraHU3ALUAX
Ha  TpaHCIOpPTE B  paMKax  pEIIeHHs  3aJad  MPOU3BOJCTBEHHOMU
(opraHu3allOHHO-YIIPaBIECHYECKOM MPAKTUKH ) (M 1kee); ANTOPUTM
pa3paboTKu cucteMbl Habopa, OOydeHHUs M MOTHMBAIMM COTPYIHUKOB
CTPYKTYpHOTO MOJpa3elieHUuss B IMpPOLIECCEe OpraHu3aluu OOCIy)KUBAaHUSA B
CEPBUCHBIX OpraHM3alMsIX Ha TPAaHCHOPTE B paMKax pEIICHHWS 3a1ad
IPOU3BOJICTBEHHOM (OpraHU3alMOHHO-YIIPABICHUYECKON TPAKTUKH) (I/II[ZHK_a);
METO/Ibl OPraHU3alMi U YIPABJICHHUS UMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA
Y aKTUBaMU CEPBUCHBIX NPEANPUATUN B MPOLIECCE OpraHU3alUuU 00CTYKUBAHUS
B CEPBUCHBIX OpraHW3alldsIX Ha TPAHCIOpPTE, B TOM YHCIE Ha BO3AYLIHOM
TPaHCIOPTE; METOIbI ONpeeIeHUs oKazarenel 3P(HEKTUBHOCTH IE€ITEIbHOCTH
CTPYKTYPHOTO MOJApa3/ieJICHUsl MPEANPUATUI cepBUCa B MPOIECCE OPTraHU3ALNH
00CITy’>)KUBaHUSI B CEPBUCHBIX OpTraHU3alMsIX HA TPAHCIOPTE B paMKax PEIICHUS
3alay  MPOU3BOACTBEHHOW  (OpPraHM3alMOHHO-YIPABICHUYECKOW MPAKTHKH)
(HHSHK-a)J

YMerTs:

— IPUMEHATH METOJbl IIOMCKA, KPUTHYECKOIO aHaJlh3a W CHHTE3a
uHpoOpMalMu B TMPOLIECCE OpraHu3alud  OOCTYKMBAaHUS B CEPBUCHBIX
opraHmzalMsix B cdepe TpaHCIOpTa B  paMKax pelIeHds  3a4a4
IPOM3BOACTBEHHOM (OpraHM3alMOHHO-yIpaBiIeHdeckoil npaktukn) (M1 vi.1);
OPUMEHATh MEXAHNW3M CUCTEMHOTO MOAXO0Aa JJIsl PELIEHUs IOCTABICHHBIX 3a1a4
B TIpOLECCE OpraHU3aluu OOCIY)XMBaHHS B CEPBUCHBIX OpraHU3alMAX Ha
TPaHCHOPTE B paMKax pelIeHHs 3aJad MPOU3BOJCTBEHHOW (OpraHU3al[MOHHO-
yIPaBJIEHYECKON MPAKTHKH) (I/IJIZyK_l); VICIIOJIb30BAaTh MEXAHU3M IPUMEHEHUS
CUCTEMHOI0 TMOAXOJMa JUIA PEIICHUS IIOCTABJIEHHBIX 3aJad B MpPOLEcce
OopraHu3anuu OOCTY>KMBAHUS B CEPBUCHBIX OPraHM3alMsAX Ha TPAHCIOPTE B
paMKax peleHus 3aja4 NPOU3BOJACTBEHHOHN (OpraHu3allMOHHO-YIIPABIEHYECKON

npaxtuxn) (U Pyx.1);
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— TIIPUMEHATH METOABl ONpPEACNIEHUS Kpyra 3aaad B IpoLEecce
OpraHu3alud OOCTYKMBAHHUS B CEPBUCHBIX OPraHM3alUsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1a4 MPOU3BOJACTBEHHON (OpraHu3aliOHHO-YIIPABIEHYECKON
npaxtikn) (M]1'yk.2); TPUMEHATh MEXaHH3M BBIOOpPA ONTUMATBHBIX CIIOCOOOB
peuieHus 3a1ad B paMKax IIOCTABICHHOW LENIH, HUCXOAs M3 JEHCTBYIOIINX
IPaBOBBIX HOPM, HMEKOIIMXCA PECypcoOB U OIPAaHWYECHUM B Ipolecce
OpraHu3aluy OOCITYXMBaHUsI B CEPBHUCHBIX OPraHU3alUsAX Ha TPaHCIOPTE B
paMKax pelleHus 3a7ad MPOU3BOJACTBEHHOHN (OpraHU3allMOHHO-YIIPaBICHYECKON
npaktuky) (M %y 2); IPUMEHSThH aIrOPUTM BHIOOPA OITHMABHBIX CIIOCOOO0B X
peuIeHus, UCXOA U3 JIEHCTBYIOIINX IIPAaBOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OTpaHMYEHUN B TpOIECCe OpraHu3aluu OOCTY)KMBAaHUS B CEPBUCHBIX
OpraHM3alMsgX HAa TPAHCIIOPTE B paMKax pPEMIEHUs 3a7ad HPOU3BOIACTBEHHOU
(opraHH3anHOHHO-yNpaBieHdeckoit mpakTukn) (M Pyk.);

— IPUMEHSTh METObl OCYIIECTBICHHSI COLMAIBHOTO B3aUMOIECHUCTBUS U
peanu3aiuy CBOeH poJjii B KOMaH€ B MPOLIECCE OpraHu3aIuu 00CTy>KUBaHUS B
CEPBHUCHBIX OPraHU3alMAX HA TPAHCIOPTE B paMKax pEUICHUS 3a71a4
TIPOM3BOCTBEHHOH (OpPraHM3alHOHHO-yIpaBiIeHdeckoil mpaktukn) (MT'yi.s);
OPUMEHATh MEXAHU3M OINPENCICHUS W pealu3aluy CBOEW pOJIM B KOMAHJE B
IpoLeccCe OpraHu3aluu OOCIY)KMBaHUS B CEPBUCHBIX OpraHu3alusax Ha
TPaHCIOPTE B paMKax pELICHUsS 3aJad MPOU3BOJCTBEHHON (OpraHU3alMOHHO-
yrpasiendeckoil npaktukn) (M1%yk.s); TPAMEHATH MEXaHH3M OOECIICUeHHs
COLIMAJIbHOTO B3aUMOJCHMCTBUS B TPOLECCE OpraHMU3ali OOCITYKUBAaHUS B
CEPBUCHBIX OpraHM3alMsAX Ha TPaHCIOpPTE B pPAMKax pEIICHHS 3a1ad
TIPOM3BOICTBEHHOI (OpraHM3aIMOHHO-ypaBieHueckoi mpaktuki) (M Cyk.s);

— IPUMEHATh METOJABI OPTaHU3ALNN JE€JTOBOM KOMMYHHUKALIUA B YCTHOU U
MMCbMEHHOU (popmax B mpoliecce yIpaBieHUs: 00CIy>KMBAaHUEM B CEPBHCHBIX
OpraHM3alMsIX HAa TPAHCIOPTE B paMKax pPEMIEHUs 3a7ad HPOU3BOIACTBEHHOU
(OopraHu3allMOHHO-YIIPaBICHYECKON MPAKTHUKHN) (M yka); [IPUMEHATH MEXAHU3M
OpraHu3alMyd JeJI0BOM KOMMYHUKAIIMM B YCTHOM M NUCBMEHHOM (opMax Ha
rocy1apcTBeHHOM s3bIke Poccuiickoii @Penepanuu B NPOLECCE YIPABICHUS
00CITy’KMBaHUEM B CEPBUCHBIX OpraHU3AIMsIX HA TPAHCIOPTE B paMKaxX peleHUs
3aJa4  MPOU3BOJCTBEHHOW (OpPraHM3alMOHHO-YNPABICHUYECKON  IMPAKTUKH)
(I/II[ZyK_4); IPUMEHATh MEXaHU3M OpPraHu3aluy JIeJIOBOM KOMMYHUKAalIWU B
YCTHOW M MUCBMEHHOW (popMax Ha MHOCTpaHHOM (BIX) sI3bIKE (aX) B MpoIecce
ynpaBJieHUs] OOCITYy)XKMBaHHUEM B CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1ad MPOU3BOIACTBEHHON (OpraHu3alMOHHO-YIIPABIEHYECKON
npaxturu) (U Pyx.q);

— TMPUMEHSATh METOJbl BOCHPHUATHS MEXKYJIBTYPHOTO pa3zHOOOpa3us
oOlIecTBa B COLMAIBHO - MCTOPUYECKOM, ITHUYECKOM M (Puiaocodhckom
KOHTEKCTaX B MPOLECCe OpraHu3alMu OOCIYXMBAHHS B  CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pPEMIEHUs 3a7ad MPOU3BOIACTBEHHOM
(opraHu3alOHHO-YIIPABICHUYECKOM  MPAKTHUKHU) (I/IlllyK_g,); VCII0JIB30BATh
MEXaHU3M TPUMEHEHUS OCOOEHHOCTEH MEXKKYJIbTYpHOTO  pa3HOOOpa3us
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oO1miecTBa B MpoIiecce OpraHu3aui 00CIy>KUBaHHs B CEPBUCHBIX OpraHU3aIUIX
Ha TPaHCIOPTE B paMKaxX PEIICHMs 3a]1a4 IPOU3BOICTBEHHON (OpraHu3aliOHHO-
YIPABJIEHUYECKOW IPAKTHKH) (M1 %yks); IPUMCHATb MEXaHU3M PELICHUS
MIPOM3BOJCTBEHHBIX KOH(DIUKTOB C YYETOM OCOOCHHOCTEH MEXKKYJIbTYPHOTO
pa3zHo00pa3us o0IIecTBa B MPOLECCE OPraHU3aLUN 00CTYKUBAaHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIIOPTE B PaMKax PELICHUs 3a4ad IIPOU3BOACTBEHHOU
(opraHu3aIMOHHO-YIPABICHYCCKON MTPAKTHKHU) (I/II[3yK_5);

— NPUMEHATh METOJABI YIIPABJIECHUS CBOMM BPEMEHEM, BBICTPAWBAaHUS U
peaii3aliyi TPACKTOPUU CaMOPAa3BUTHI HA OCHOBE NPUHIMUIIOB 0Opa3oBaHMs B
TEYEHHWE BCEW JKMU3HM B IPOLIECCE OpraHU3alMM OOCITYXKMBAaHHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pELIEHUs 3aJad MPOU3BOACTBEHHOM
(oprann3allOHHO-YIIPaBIECHYECKON MPAKTUKH) (M k) [IPUMEHATH MEXAHU3M
yIOpaBlIeHUS CBOMM BpeMEHEM, (POpPMHpPOBAHUE TPACKTOPUH CAMOPA3BUTHUS B
Mpollecce OpraHu3aluy OOCIY)KMBaHUS B CEPBUCHBIX OpraHu3alusX Ha
TPaHCIOPTE B paMKax pEHIeHHs 3aJad MPOU3BOJCTBEHHON (OpraHU3alMOHHO-
YIPABICHUYECKON MPAKTUKH) (UT%yke); IIPUMEHAThL MEXaHWU3M pealu3anuu
TPAaCKTOPUH CAaMOPA3BUTUS Ha OCHOBE MPUHUMUIIOB CaMO00pa3oBaHUS B
OpoLECCe OpraHu3aluud OOCITYXMBaHUS B CEPBUCHBIX OpraHu3aluax Ha
TPaHCIOPTE B pPaMKax pELICHUs 3aJad MPOU3BOJCTBEHHON (OpPraHU3alMOHHO-
yrpasiendeckoil npaktuku) (M yi.e);

— NPUMEHATh METOJbl OLEHKH (PU3MUECKONM NOJITOTOBIEHHOCTH Kak
HEOOXOAMMOIO YCJIOBHUS OOECHEUEHUs KauecTBa JKU3HU B COBPEMEHHOM
oOlIecTBeE B paMKax pEIIeHUs 3aJad IMPOU3BOJCTBEHHON (OpraHM3alnioOHHO-
yrpasiendeckoii mpaktukn) (U yk.7); IPUMEHATb CIIOCOOBI IPHOOPETEHUS 1
MOJ/Iep>KaHusl B MPOLIECCe 3aHATUNA (PU3NYECKON OATOTOBKON YPOBHS Pa3BUTHS
(U3MUECKUX KayecTB, OOECIEUMBAIONIETO IOJTHOLIEHHYI0 COLMAIBHYIO H
MpOPECCHOHANIBHYIO  JIEATEIbHOCTh B paMKax  pelleHus  3ajad
TIPOM3BOICTBEHHOI (OpraHM3aIMOHHO-ypaBieHueckoi mpaktuk) (M yk.7);

— TPUMEHSATh METOJbl CO3JaHMSI M TMOAJAEPKKHU O€30MacHBIX YCIOBUN
KU3ZHENEATEIBHOCTH, B TOM 4YHUCJIE€ IPU BO3HMKHOBEHUU YPE3BBIYANHBIX
CUTyallui B MpoLiecce OpraHu3aly 00CITy)KUBAHUSI B CEPBUCHBIX OpraHU3alusaX
Ha TPAHCIOPTE B PaMKax PEIICHUs 3a]1a4 IPOU3BOJICTBEHHON (OpraHnu3alMOHHO-
yIPABJICHYECKOW TPAKTUKHU) (I/II[IyK_g); IIPUMEHATh MEXAaHU3M pealu3aluu
0€30MacHbBIX YCIOBUM KU3HEACATEIBHOCTH, B TOM 4YMCJIE NMPU BO3HUKHOBEHHUU
Yype3BbIYANHBIX CUTyalluid B TIpOLECCe OpraHu3alud OOCIy)KHUBaHHUS B
CEPBUCHBIX OpraHM3alUsAX Ha TPaHCIOPTE B pPAMKax pEIICHHS 3a]1ad
MPOM3BOICTBEHHO (OpraHM3aHOHHO-yIIpaBieHdeckoil npaktuke) (M yk.s);
OPUMEHSATh MeXaHu3M (OPMHUPOBAHUS OE€30MACHBIX YCIOBHI OOCITYXUBaHUS
NacCaXUpoOB, B TOM YHUCIE NPU BO3SHUKHOBEHUU YPE3BBIYAMHBIX CHUTyallud B
npolecce OpraHuzaluu  OOCITY)KMBaHUSI B CEPBUCHBIX OpraHu3alUsX Ha
TpPaHCIOPTE B paMKax pelIeHHs 3aJad MPOU3BOJCTBEHHOW (OpraHU3al[MOHHO-
yrpasiendeckoit npaxtuku) (M yk.s);

— MPUMEHSTh MEXaHU3M OIpeNeeHUs] TOTPEOHOCTH B TEXHOJIOTMUECKUX
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HOBAaIMAX W WHPOPMAIMOHHOM obecmeueHun B cdepe cepBruca B MpoIecce
OpraHm3aiyy OOCITYXHBaHHUS B CEPBUCHBIX OpraHU3alMAX Ha TPAHCIOPTE B
paMKax pelieHus 3a7a4d MPOU3BOJACTBEHHON (OpraHU3aIllMOHHO-YIIPaBIEHYECKON
npaxtuky) (U0 omk1); TPUMEHSTh MEXaHH3M OCYIIECTBICHHS TOUCKA |
BHEJIPEHUS] TEXHOJIOTMYECKUX HOBAllMd W COBPEMEHHBIX IMPOTPAMMHBIX
IPOJYKTOB B CEPBUCHYIO ACSATEIBHOCTh OPraHU3AI[MU HA TPAHCIIOPTE B paMKax
pemieHuss  3ajady  MPOM3BOJICTBEHHOW  (OpraHM3alMOHHO-YIPABIEHYECKON
npaxtikn) (U ork.1); TPUMEHSTh MEXaHH3M HCIIOIb30BAHHS TEXHOIOTHYECKIX
HOBallMd ¥ COBPEMEHHOTO MPOTPAMMHOIO OOECIeYeHUsS B CEPBUCHOU
NESTEIBHOCTY B TMPOILIECCE OpraHu3aldd OOCITYXUBaHUS B  CEPBUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE B paMKax peUIeHHs 3aJad MpPOU3BOACTBEHHOMN
(opraum3anuonHo-ynpasieraeckoit mpaktukn) (M 1onk-);

— TPUMEHITh MEXaHW3M OIpeAeNeHUs IeNel H 3a7ad yIpaBJICHUs
CTPYKTYpHBIMH TIOJpa3ACNCHUSIMU TpennpusIThii B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKaxX pEHICHHUs 3a7ad MPOU3BOJACTBEHHOH (OpTraHM3alMOHHO-
YIPABJICHUYECKOW MPAKTHUKH) M onk-2); IIPUMEHATbL METOABl U IIPUEMBI
IUTAHUPOBAHMSI, OpTaHM3allid, MOTHBAIMM M KOOPAMHALUU JEATEIHHOCTH
npeanpusTuil (rmojapaszeseHuil) B cdepe cepBuca Ha TPaHCHIOPTE B paMKax
pelieHuss  3aJady  [POU3BOJCTBEHHOW  (OpraHM3allMOHHO-YIPaBIEHUYECKOU
npaktukn) (M0nk.2); TPUMEHATH MEXaHH3M OCYIIECTBICHHS KOHTPOJIS
JEsTeIbHOCTU NpeanpUuaTuil (moapasieneHuii) B cepe cepBrca Ha TPAHCIIOPTE
B paMKax  pelleHus  3a7ad  MPOU3BOACTBEHHOM  (OpraHu3allOHHO-
yrpasiendeckoil npaktuxi) (M orc.2);

— TPHUMEHATh MEXaHW3M OpraHW3allid OIICHKM KauyecTBa OKa3aHWUs
CEpBHUCHBIX yCIyr Ha OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B
MpollecCe OpTaHM3alMd OOCITY)KMBAaHWS B CEPBUCHBIX OpraHM3alMsIX Ha
TPAaHCIIOPTE B paMKaxX pEHICHHs 3ajad MPOW3BOJACTBEHHOH (OpTraHM3alMOHHO-
YIPABJICHUYECKOW MPAKTUKHU) M onk-); OPUMEHSATh MEXaHU3M OO0eCcTeUeHHUs
TpeOyeMoro KadecTBa TPOIIECCOB OKa3aHHUsA YCIYT B COOTBETCTBUU C
MEXIyHApOJHBIMU U HALIMOHAJIBHBIMHU CTaHAAPTaMU B IMPOLIECCE OpraHu3aluu
00CITy’KMBaHUSI B CEPBUCHBIX OPraHU3alUAX HAa TPAHCIIOPTE B PaMKaxX PELICHUs
3aJa4  MPOU3BOJCTBEHHOW (OpPraHM3alMOHHO-YNPABICHUYECKON  IMPAKTUKH)
(UPonk.s); TPAMEHSATh MEXaHHM3M OOCCIICUCHHS OKa3aHMS yCIyr B
COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B Ipoliecce oOciaykuBaHusi B chepe
cepBHCa Ha TPAHCHOPTE B paMKax peUIeHus 3aJady HPOU3BOACTBEHHON
(opraHusaroHHo-ympasiaendeckoil mpaktukn) (M omk.s);

— TPUMEHSTh METOABl OCYIIECTBJICHUS MapKETUHTOBBIX HCCIIEIOBaHUMN
pBIHKA yCIyr, MOTHBAIlMM TOTpeOWTENe W KOHKYPEHTOB B MpoOIecce
OpraHM3ali OOCTY)XMBaHHUS B CEPBUCHBIX OpraHU3aIllMAX Ha TPAHCIIOPTE B
paMKax pelieHus 3a7a4d MPOU3BOJACTBEHHON (OpraHU3aIllMOHHO-YIIPaBICHYECKON
npaktukn) (U1'onk.s); TPUMEHATh METOABl MPOJABIKCHHUS U IIPOIAXKH
CEpBHCHOTO TMPOJYKTa, B TOM 4YHCIE C TOMOIIBI0 OH-JTaiH W WHTEPHET
TEXHOJIOTM B TpoOIecce OpraHu3alu OOCITYXUBaHUS B  CEPBUCHBIX
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OpraHM3alMsgX HAa TPAHCIIOPTE B paMKax pPEHIEHUs 3a7a4 HPOWU3BOIACTBEHHOU
(OpraHM3anHOHHO-yIpaBieHdeckoii  mpaktukn)  (MPonk.s);  MPHUMEHATH
MeXaHu3M (OPMUPOBAHHUS CHEIUATU3HUPOBAHHBIX KAaHAIOB COBITA CEPBUCHBIX
MPOJYKTOB U YCIYr B MPOLECCE OpraHu3alu OOCITYKWBAHHUS B CEPBHCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pPEMIEHUs 3ajad HpPOU3BOIACTBEHHOMU
(opraHu3aIMOHHO-YIPABICHYECKON MTPAKTHKHU) (I/II[3OHK_4);

— IPUMEHATh METO/IbI ONPENECICHUS, aHAIN3a, OLIEHKU IMPOU3BOJICTBEHHO-
HSKOHOMHUYECKUX I[IOKa3aTesJe B TMpoliecce OpraHu3alnuyd OOCTY>KMBAaHHUS B
CEpPBUCHBIX OpraHU3alMSAX HAa TPAHCIOPTE B paMKaxX pEIICHHUS 3a7ad
MIPOU3BOJICTBEHHOHN (OpTraHU3allMOHHO-YIIPABIECHYECKON MPAKTHKH) (I/IﬂlonK_s);
MIPUMEHSITh MEXaHU3M MPUHATHS SKOHOMUYECKHU 000CHOBaHHBIX
VOpPaBIECHYECKHX pEIICHW B TMPOILecCe OpraHu3aluud OOCITy)KMBaHUS B
CEPBHUCHBIX OPraHU3alMAX HA TPAHCIOPTE B paMKaxX pEUICHUS 3a1a4
TIPOM3BOCTBEHHOH (OpraHM3alMOHHO-ypaBiendeckoii npaktuku) (M omk.s);
MPUMEHATh  MEXaHU3M  O0EeCMeueHHs] SKOHOMHYECKOW  3(P(HEKTUBHOCTH
CEPBUCHOW  JEATEIIbHOCTH  NPEAUPUATHS B IPOLECCE  OPraHU3alHH
0o0CTy’)KMBaHUSl B CEPBUCHBIX OpPraHU3alMAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3a/lad  TPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(HI[SOHK-S);

— TPUMEHATh MEXAaHU3M OCYUIECTBJICHHS TOHWCKAa W UCIIOJIb30BAHUS
HEOOXOAMMOW  HOPMAaTHBHO-IIPABOBOM  JIOKyMEHTallMW B Ipolecce
oOcnykuBaHUs B cdepe cepBUCa HA TPAHCIIOPTE B paMKax pEIICHUS 3ajad
IPOU3BOJICTBEHHOM (OpPTraHU3aIMOHHO-YIIPABICHUYECKON MPAKTHUKHU) (I/Il[loHK_G);
MIPUMEHSATh MEXaHU3M COOII0JICHHs 3aKoHoAaTebcTBa Poccuiickoit deneparuu
O TPENOCTaBIEHUU YCIYr B Ipolecce OOCIyXHBaHUSA B cdepe cepBuUca Ha
TpPaHCIOPTE B paMKax peHIeHHs 3aJad MPOU3BOJCTBEHHOW (OpraHU3al[MOHHO-
YIPABJICHUYECKOW MPAKTUKHN) (M onk-6); OPUMEHSATh MEXaHU3M O0eCTeUeHHUS
JOKYMEHTOO0OpOTa B COOTBETCTBMM C HOPMATHUBHBIMM TpEOOBaHUSIMU B
npoiiecce oOCIyKMBAaHUS B cpepe CepBUCA HA TPAHCIIOPTE B paMKax PEIICHUS
3a/lad  TPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(HﬂgonK-e);

— TMPUMEHATh MEXaHU3M CoONoJieHnus TpeOoBaHUN  0Oe30MacHOro
oOCnmy>KMBaHUS, OXpPaHbl Tpyla W TEXHUKH OE30MaCHOCTH B IpoIlecce
OopraHu3aiuu OOCTY>KUBAHHUS B CEPBUCHBIX OPTaHM3AIMSAX Ha TPAHCIOPTE B
paMKax pelieHus 3a7ad MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPABICHUYECKON
npaxtukn) (U onk.7); TPUMEHSTH MEXaHH3M COOIIONEHHS —IMOJOMKEHHMS
HOPMATUBHO - MPABOBBIX AKTOB, PETYJUPYIOUIUX OXpaHy Tpyda M TEXHUKY
0e30macHOCTH B MpOILIECCE OpraHu3aludd OOCITYXUBAaHHUS B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pPEMIEHUs 3a7ad MPOU3BOIACTBEHHOM
(opraHm3anuoHHO-ynpasierdeckoi mpaktukn) (M1 onk.7);

— MPUMEHSTh MEXaHU3M (OpMUPOBaHMS LEJed U 3a1ad JesATEeIbHOCTH
NOAPA3NAECICHUNA  CEpBUCHOM  JEATENIIBHOCTH  NPEANPUATHSA,  MEXAHU3M
WCIIOJB30BaHUS METOJ0OB OpraHu3aluy IJIAHUPOBAHUST YU MOHUTOPHUHIA
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NeSTETPHOCTH CEPBUCHOW KOMITAHWHM B TpaHCIOPTHOUW cdepe U B cdepe
TrOCTEIPUMMCTBA, MPUMEHATh MEXaHW3M OpraHM3allMd MX BBINOJIHEHUA B
MpOLIECCe OpraHu3aluu OOCIY)XKMBaHHS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax pELICHHs 3ajad MPOU3BOJCTBEHHOW (OpraHU3aI[MOHHO-
ynpasinenuyeckoit  npaktukn)  (MI'x.4); TpUMEHSATh  MeTOmbl  BHIOOpa
OpPraHM3allMOHHBIX peleHuid il (QOPMUPOBAHUS CEPBUCHOM  CHCTEMBI
OOCITy’)KMBaHUSl C MHCIIOJIB30BAHMEM METOJOB OpraHM3alMil U YIPaBICHUS
UMYILIECTBEHHBIM a’pONOPTOBBIM KOMIUIEKCOM W aKTHUBAMHM CEPBUCHBIX
OpEeIIpUsATUA B MpPOLECCE OpraHu3aluu  OOCIYKHBAaHUS B  CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pEIIeHUs 3aJady IPOU3BOJCTBEHHOU
(OpraHM3aIHOHHO-yIIpaBieHdeckoii  npaktukn)  (M[°[x.4);  MCIOIB30BATH
QITOPUTM TPHUHITHSI OPTaHU3AIMOHHBIX PEIICHUH MO Pa3BUTHUIO KIMEHTYPHBIX
OTHOIICHUN TPEANpUSTUS TPAHCIIOPTHON cdepbl U chepbl TOCTEIPUUMCTBA B
MpOIIECCe OpraHu3allii OOCIY)XKMBaHHS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKax peHIeHHs 3a7ad MPOU3BOICTBEHHOW (OpTaHMU3aIlMOHHO-
yrpasierdeckoit npaktukn) (M1 nx.a);

— TMPUMEHSATh METOABl pa3paboTKU KOMIUIEKCAa MEPONPUITHIA TI0
OpraHM3aliy, IUIAHUPOBAHUI0O U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM
KOMIAHUM U OOBEKTOB aBHAIMOHHOM HWHQPACTPYKTYpsl B  Ipoliecce
OpraHu3alu OOCIIy>)KMBaHMsI B CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B
paMKax peuieHus 3a7a4 MpOU3BOJCTBEHHON (OpraHU3allMOHHO-YIIPaBIEHYECKON
npaxTikn) (V] x.s); IPUMEHATh MEXaHU3M OPraHH3aIMOHHOTO 00CTy KHBAHHS
aBUALMOHHON MH(PaACTPYKTyphl U OpPraHU3ALMOHHOTO OOEcleyeHusl mpolecca
CEpPBUCHOTO OOCIYKMBAaHMS B a’poONoOpTy M Ha OOpTYy BO3AYIIHOTO CyJIHA B
MpOLIECCe OpraHu3allii OOCIY)XMBaHHS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKax peHIeHHs 3aJad MPOU3BOICTBEHHOW (OpPTaHU3aIlMOHHO-
YIPABJIEHUYECKOW MPAKTHUKH) (U1 k) IIPUMEHATh MEXaHU3M OpPraHu3aluU U
MPOBEJICHUST MapKETHHTOBOTO aHajM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopty M Ha OOpPTYy BO3AYIIHOIO CyJIHAa B TMPOLIECCE OpraHU3ALMU
0OCITy’kKMBaHUS B CEPBUCHBIX OpraHMU3alMsIX Ha TPAHCIOPTE B paMKax pelleHus
3aJa4  MPOU3BOJCTBEHHOM (OpraHM3allMOHHO-YIIPABICHYECKON TMPaKTUKH)
(HH3HK-5);

— TPUMEHSATH METOABl cOopa  akTyaldbHOM  WHpoOpMamuu 00
yIIOBJIETBOPEHHOCTH KJIUEHTOB B IPOLIECCE OpraHM3alMu OOCIyXUBaHHUS B
CEpBHUCHBIX OpraHM3alUsX Ha TPAHCHOPTE B paMKax peuieHus 3aaay
MPOU3BOACTBEHHO (OPraHM3aLHOHHO-yIpaBieHdeckoil npaktuku) (M1 k)
OPUMEHSTh aJTOPUTM pa3pabOTKU CHUCTEMbl HaOOpa, 0Oy4eHUss U MOTHUBALIMU
COTPYIHHMKOB CTPYKTYpPHOIO TOJApA3JeJCHUss B IMPOLIECCe OpraHU3ALMU
0OCITy’)KMBaHUS B CEPBUCHBIX OPTaHM3AIMIX Ha TPAHCIIOPTE B paMKax peIIeHUs
3alay  MPOU3BOACTBEHHOW  (OpPraHM3alMOHHO-YIPABICHUECKOW MPAKTHKH)
(U1°1k); TPHMEHSTh METONBI OPraHM3alHd W YIPABICHHS HMYIICCTBOM
a’pOTNOPTOBOTO KOMITJIEKCA U aKTUBAMHU CEPBUCHBIX MPEANPHUITHI B MpoIecce
OpraHu3aiuu OOCITYyKMBaHUSI B CEPBHCHBIX OpraHM3alUAX Ha TPAHCIOPTE,;
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MIPUMEHSATh METObI OINPEACIICHUS MOoKa3aTene 3pHEeKTUBHOCTH NEITeIbHOCTH
CTPYKTYPHOTO MOAPA3AEICHUS IPEANPUATUN CEPBUCA B MPOLIECCE OPTaHU3ALUN
00CITy’KUBaHUSI B CEPBUCHBIX OPTaHU3ALMAX HA TPAHCIIOPTE B paMKax PEIICHUS
3alad  MPOU3BOACTBEHHOW (OpPraHU3alMOHHO-YIPABICHUYECKOW IPAKTHKH)
(HI[3HK-6);

Bnanets:

— CHOCOOHOCTBIO MPUMEHSITh METOJbI MOMCKA, KPUTUUECKOTO aHaIu3a U
CUHTEe3a MH(OpPMAILMK B MPOIECCE OpPraHU3alUUd OOCITYy>KHUBAaHUS B CEPBUCHBIX
opranuzamusx B cdepe TpaHcmopTa B paMKax — pelleHus — 3ajad
MIPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIPABICHYECKON MPAKTHUKH) (I/IﬂlyK_l);
CHOCOOHOCTBIO MPUMEHATh MEXaHW3M CHUCTEMHOTO MOAXO0JAa JUJISl PELICHUS
MIOCTAaBJIEHHBIX 33Ja4 B MPOLECCE OpPraHu3aluu OOCIY)KMBaHHS B CEPBHCHBIX
OpraHM3alMsAX HAa TPAHCIIOPTE B paMKax pPEHICHUS 3a7ad HPOU3BOIACTBEHHOU
(opraHu3aIMOHHO-YTIPABICHYECKOM  MPAKTHUKH) (U1%yk.1); CIOCOGHOCTBIO
HCMOJIb30BaTh MEXAHWU3M IPUMEHEHHUS CHUCTEMHOIO MOAXOJa [JIs PEUICHHS
MIOCTAaBJICHHBIX 33Ja4 B MPOLECCE OpPraHu3aluu OOCITYy)KMBaHUS B CEPBHCHBIX
OpraHM3alMsIX HAa TPAHCIIOPTE B paMKax pPEMIEHUs 3a7ad HPOU3BOIACTBEHHOU
(opraHu3anoOHHO-YIIPaBICHYECKON MPAKTHUKU) (I/I,[[3yK_1);

— CIIOCOOHOCTBIO TPHUMEHSATH METOJbI OMpeNeiIeHUsT Kpyra 3ajiad B
mpolecce OpraHu3aluu  OOCHY)KMBaHUST B CEPBHCHBIX OpraHU3alMsIX Ha
TPAHCIIOPTE B paMKaxX PEHIEHUs 3a/lady MPOU3BOACTBEHHOW (OpraHu3alMOHHO-
yrpasinendeckoil mpaktuku) (M1 yk2); CIOCOGHOCTBIO MPUMEHSTh MEXaHH3M
BBIOOpA ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a7a4 B paMKax MOCTABICHHOM 11EJIH,
UCXOJd U3 JCHUCTBYIOIIMX IPABOBBIX HOPM, MMEIOIIUXCA PECYPCOB H
OTpaHUYCHHN B TpOIlECCE€ OpraHU3alMd OOCITY)KHMBaHUS B CEPBHUCHBIX
OpraHM3alMsIX HAa TPAHCIIOPTE B paMKax pPEMIEHUs 3a7ad HPOU3BOIACTBEHHOU
(opraHu3aIMOHHO-YTIPABICHYECKON  MPAKTUKH) (U1%yk.;); CIOCOGHOCTBIO
MPUMEHSTh AJITOPUTM BHIOOpA ONTUMAIBHBIX CIOCOOOB UX PEIICHUS, UCXOS U3
JNEUCTBYIOIIMX MPABOBBIX HOPM, HMMEIONIUXCSI PECYpPCOB M OTPAHUYEHUN B
npolecce OpraHu3aluu  OOCITY)KMBaHUST B CEPBHUCHBIX OpraHu3alusx Ha
TPAHCIIOPTE B paMKax pEHIEHUs 3a/lady MPOU3BOJACTBEHHOW (OpraHu3alMOHHO-
yrpasnerdeckoit npaktukn) (M 1Pyk.0);

— CHOCOOHOCTBIO MPUMEHSTh METOJbl OCYIIECTBICHUS COIHMAIBHOTO
B3aUMOJICMCTBUS W peaM3allii CBOEW PpOJIM B KOMAaHJE B IpolEcce
OopraHu3aiuu OOCTY>KMBaHUS B CEPBUCHBIX OPraHU3allMAX Ha TPAHCIOPTE B
paMKax pelieHus 3aAad MpOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPABICHUYECKON
npaxtukn) (U1'yk.s); CIOCOGHOCTBIO MPUMEHSTH MEXAHH3M OIPEHCICHHS H
peanu3aluy CBOEH poJiM B KOMaHJIe B MpOLEecce OpraHu3alunu o0CIyKUBaHUS B
CEPBUCHBIX OpraHM3alMsIX Ha TPAHCIIOPTE B paMKax peIIeHUd 3a1ady
MPOM3BOICTBEHHOI (OpraHM3aHOHHO-yIIpaBieHdeckoil npaktuke) (M Pyk.s):;
CIIOCOOHOCTBIO MIPUMEHSTh MEXaHU3M oOecrieueHus COLIMATIbHOTO
B3aMMOJICUCTBHSL B TMPOIECCE OpraHU3alMh OOCITYXMBAHUS B CEPBUCHBIX
OpraHu3alusIX Ha TPAHCIOPTE B paMKax pPEHIeHUs 3a7ad HpPOU3BOICTBEHHOM
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(opraHm3anEoHHO-ypasieHdeckoit mpaktikn) (M yk.3);

—  CHOCOOHOCTHIO  MPUMEHSATH  METOJIbl  OpraHM3ali  JEJOBOU
KOMMYHHMKAIIMM B YCTHOW M THCHbMEHHOM (popmax B Mpolecce YHpaBlIeHUS
00CITy’)KNBaHUEM B CEPBUCHBIX OpraHM3alMsaX Ha TPAHCIIOPTE B PaMKaX PEIICHHUS
3a/lay  TPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(U'yk.4); CHOCOGHOCTBIO TNPUMEHSTh MEXaHH3M OPraHM3alMH  JENOBOM
KOMMYHHUKAIIMM B YCTHOM U MUCBMEHHOUN (hopmax Ha rocyJapCTBEHHOM S3bIKE
Poccuiickoit @enepannu B mpolecce ynpaplieHUs: 00CTYKUBAHUEM B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pEIICHUs 3aJad MPOU3BOACTBEHHOMU
(OpraHM3anHOHHO-yIIpaBieHdeckoii  mpakTukn) —(M1%yk.4);  CIOCOGHOCTBIO
MPUMEHATh MEXAHU3M OpraHu3alud JEIOBOM KOMMYHHMKAallUM B YCTHOM H
MACbMEHHON (popMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX) B TIPOIIECCE YIIPABICHUS
00CTy’)KUBaHUEM B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIIOPTE B paMKaX PEIICHHUS
3alad  MPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(HHSVK-4);

— CIIOCOOHOCTBIO MPUMEHATH METOJIbl BOCIHPHUATUS MEXKYJIBTYPHOTO
pasHooOpa3usi 00IIecTBa B COLMAIBHO - HCTOPUYECKOM, ITHYECKOM U
¢unocopckoM KOHTEKCTaX B MPOIECCEe OpraHu3aluu OOCITYy)XHBaHUS B
CEpPBUCHBIX OpraHU3alMSAX HAa TPAHCIOPTE B paMKaX peEIICHHUS 3a7ad
IPOU3BOJICTBEHHOM (OpraHU3aI[MOHHO-YIPABICHYECKON MPAKTUKH) (I/Il[lyK_5);
CIIOCOOHOCTBIO  HUCHOJb30BaTh ~ MEXaHU3M  IPUMEHEHHS  OCOOEHHOCTEH
MEXKYJIbTYpHOTO  pa3HOOOpa3zus oOmiecTBa B IpolLiecce  OpraHU3aluu
00CITy’kKMBaHUSI B CEPBUCHBIX OPraHM3aLUAX HA TPAHCIIOPTE B PaMKaxX PELICHUS
3alad  TMPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(HHZyK_5); CIIOCOOHOCTBIO TPUMEHSTh MEXAHU3M PELICHUS MPOU3BOJICTBEHHBIX
KOH(QJIMKTOB C YyYE€TOM OCOOCHHOCTEM MEXKYJIbTYPHOTO pa3zHOOOpa3us
0011eCTBa B MPOLECCE OPraHU3aLUN 00CITY>)KMBAaHUS B CEPBUCHBIX OpraHU3ALMIX
Ha TPaHCIOPTE B paMKax pPELICHMs 3a]1ay NPOU3BOICTBEHHON (OpraHn3allMOHHO-
yrpasieHdeckoil mpaktakn) (U yics);

— CIHOCOOHOCTBIO TMPUMEHSTh METOJbl YIPABIECHUS CBOUM BPEMEHEM,
BBICTPAWBAaHUS U peaN3ally TPACKTOPUH CaAMOPA3BUTHS HA OCHOBE MPUHLIAIIOB
oOpa3oBaHMsI B TEUEHHE BCEW KU3HU B MPOILIECCE OPTaHU3alUU 00CTyKUBAaHUS B
CEPBUCHBIX OpraHM3alUsAX Ha TPaHCIOPTE B pPAMKax pEIICHHS 3a1ad
IPOM3BOACTBEHHOM (OpraHU3aIMOHHO-yIpaBiIeHdeckoil npaktuxn) (M1 vi.e);
CHIOCOOHOCTBIO  NMPUMEHSATh MEXaHW3M  YIPaBJICHHUS CBOUM  BpPEMEHEM,
(opMupOBaHHE TPACKTOPUU CAaMOPA3BUTHUS B IMPOLECCE OpraHU3alUU
0o0CITy’>KMBaHUSI B CEPBUCHBIX OpraHU3allUgX Ha TPAHCIOPTE B paMKaX PEIICHUS
3alad  TPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJICHUYECKON  MPAKTHKH)
(U[%yks); CHOCOOHOCTBIO NPHMEHSTh MEXaHW3M PpEAlM3aliH TPACKTOPHH
CaMOpa3BUTUSA HAa OCHOBE MPUHIIMIIOB CcamMoO0Opa3oBaHUsi B  Ipoliecce
OopraHu3aluu OOCTY>KMBaHUS B CEPBUCHBIX OpraHU3allMsiX Ha TPAHCIOPTE B
paMKax peleHus 3aja4 MPOU3BOJACTBEHHOHN (OpraHu3allOHHO-YIIPABIEHYECKON

npakrukn) (U Pyie);
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—  CHOCOOHOCTBIO  MPUMEHATH  METOIbl  OLEHKH  (hu3muecKoi
MOJITOTOBJICHHOCTH KaK HEOOXOIMMOTO YCIOBHUS 00ECTICUeHUs KauecTBa YKU3HU
B COBPEMEHHOM OOIIECTBE B paMKax pEHICHHS 3ajad IPOHU3BOJCTBEHHOM
(OpraHu3anOHHO-YIIPABICHYECKON  TPAKTUKH) (M0 vier); HaBBIKAMH
NPUMEHEHHUsI CTIIOCO00B TPUOOPETCHHsI W TMOAJNCPKaHUA B TIPOIECCE 3aHATUN
(GU3NYECKO  MOATOTOBKOW  YpPOBHS  pa3BUTHS  (PU3UYCCKUX  KAUECTB,
00eCreunBarOIeT0  TOJHOIEHHYIO COIMANBHYID U MPOo(ecCHOHATBHYIO
JeSATENIEHOCTh B paMKax PEIICHHUs 3ajad MPOU3BOJACTBECHHON (OpraHU3aIlMOHHO-
yrpasnerdeckoit npaktukn) (M 1vi.7);

— CIIOCOOHOCTBIO TMPUMEHSATH METOIBI CO3MaHUSA W TOJACPKKHU
0€30MacHBIX YCIOBUHN >KU3HEACITEIHHOCTH, B TOM YHUCIIC NPU BO3HUKHOBCHHHU
Ype3BbIYAHBIX CHTyallMid B TMPOIECCe OpraHu3aluyd OOCTYy)XHBAaHUS B
CEpBUCHBIX OpraHM3alMsAX Ha TPAaHCIOPTE B paMKax peUICHHs 3ajaad
IPOU3BOICTBEHHON (OpraHM3alHOHHO-yIpaBieHdeckoii npaktukn) (U1 vics):
CIOCOOHOCTBIO TIPUMEHSITh MEXaHWU3M pealu3alud OC30MacCHBIX  yCIOBHIA
KHU3HEACITCILHOCTH, B TOM YHCJIE TPH BO3HUKHOBECHHUH YPE3BbIUAHHBIX
CUTYyaIlMid B MPOIECCE OPTaHU3aINU O0CITY>)KUBAHUSI B CEPBUCHBIX OpPTraHU3aIHIX
Ha TPAHCIIOPTE B paMKax PEIICHUs 3a/1ad MPOU3BOJICTBEHHOH (OpraHu3allnOHHO-
yrpasiendeckoil mpaktukn) (M%yi.s); CIOCOBGHOCTBIO MPHMEHSTh MEXAHH3M
(dopMupoBaHUs 0€30NaCHBIX YCIOBHA 0OCITYKUBAHHSI ITACCAKUPOB, B TOM YHCIIC
NpU BO3HUKHOBEHUHM UPE3BBIUAHHBIX CHUTyallMid B TIPOIECCE OpraHU3aIluu
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHU3AIMAX HA TPAHCIIOPTE B PaMKaX PEIICHUS
3aa4  MPOW3BOJCTBEHHOW (OpPTraHW3alMOHHO-YIPABICHUYCCKONH  MMPAKTHUKH)
(HHSYK-S);

— CIOCOOHOCTBIO TIPUMEHSTh MEXAHH3M OINpEACICHHUS TOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBaUMAX W UH(MOPMAIMOHHOM oOOecredeHun B cdepe
cepBHCa B MPOIECCE OPTaHU3AIUU OOCITY)KUBAHUSI B CEPBUCHBIX OPTaHU3AIHIX
Ha TPAHCIIOPTE B paMKax pPEIICHUs 3a7a4 MPOU3BOJICTBEHHOHN (OpraHU3allMOHHO-
YIPaBIECHUYECKON MPAKTUKH) (I/II[lOHK_l); CIIOCOOHOCTHIO MPUMEHSITh MEXaHU3M
OCYIICCTBJICHUSI TOMCKAa © BHEAPEHUS TEXHOJOTHYECKHMX HOBAMHA W
COBPEMEHHBIX TPOTPAMMHBIX TIPOJAYKTOB B CEPBHCHYIO JCSATCIBHOCTH
OpraHM3aIi Ha TPAHCIIOPTE B paMKax pEIICHHs 3a1ad POU3BOACTBCHHON
(opranusaronHo-ynpasiaendeckoii  npaktuku) (U onk.1); CIOCOGHOCTBIO
NPUMEHATh MEXAaHW3M  HCIIOJIb30BAHHMS  TEXHOJOTMYCCKHX HOBallMd |
COBPEMEHHOTO MPOTPAMMHOTO OOECTeUeHHs] B CEPBUCHON JCSITETBHOCTH B
NpoIleCCe OpraHu3alnuyd OOCTY)KUBaHWS B CEPBUCHBIX OpraHM3alUAX Ha
TPAaHCIIOPTE B paMKax PEIICHUs 3alla4 MPOU3BOJCTBCHHOW (OpraHU3alMOHHO-
yrpasiendeckoii npaktuxi) (M om1);

— CHOCOOHOCTBIO TIPUMEHSATH MEXAHHM3M OIPENCICHUs MLeled W 3aaad
yIPaBJACHUS CTPYKTYPHBIMHU IOJpa3ICICHUIMU MPEANPUATHI B chepe cepBuca
Ha TPAHCIIOPTE B paMKaxX PEIICHUS 3a/1a4 MPOU3BOJICTBCHHOM (OpraHNU3aIMOHHO-
yIPaBIECHYECKOU MPAKTUKH ) (I/IjlloHK_g); CIIOCOOHOCTHIO MIPUMEHSITH METOABI U
NpUEeMbl  IUIAHUPOBAHUS, OpraHU3allid, MOTHBAIMKM W  KOOPIWHAIUH
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AeSTeNIbHOCTH NPEeanpUaATUil (moapasieseHuii) B cepe cepBrca Ha TPAHCIIOPTE
B paMKax peleHus  337Ja4  M[POU3BOJCTBEHHOW  (OpraHM3alOHHO-
YIPaBICHYECKON MPAKTUKH) (I/II[ZOHK_Z); CIIOCOOHOCTBIO TTPUMEHSITh MEXaHU3M
OCYUIECTBJICHUSI KOHTPOJS JEATEIbHOCTH MpEeANpUATHid (Toapa3JeneHuil) B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHHS 3a/ilad MPOU3BOACTBEHHOM
(opraHu3aIMOHHO-YIPABICHYECKON MTPAKTHKHU) (I/II[3OHK_2);

— CIIOCOOHOCTBIO MPUMEHSATh MEXAHU3M OpraHU3alluy OLICHKH KadecTBa
OKa3aHUs CEPBHUCHBIX YCIYI HA OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN
B TIpOlleCC€ OpraHu3aluu OOCTY>KMBaHUSI B CEPBUCHBIX OpraHU3alusX Ha
TpPaHCIIOPTE B paMKax pEHIeHHUs 3ajJa4 MPOU3BOJICTBEHHOW (OpraHuU3aIl[MOHHO-
YIPaBICHYECKON MPAKTUKH) (I/II[loHK_g); CIIOCOOHOCTBIO TTPUMEHSITh MEXaHU3M
obecrnieueHuss TpeOyeMOro KauecTna MpoLecCOB OKa3aHUsl YCIYT B COOTBETCTBUU
C MEXIYHAPOJHBIMU U HAIIMOHAJIbHBIMU CTaHAAPTAMH B MPOLECCE OPTaHU3ALMH
00CITy)KMBaHUSl B CEPBUCHBIX OpPraHU3alMAX Ha TPAHCIIOPTE B paMKaX PEIICHUS
3alad  MPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(MUT%0mk-3); CIIOCOGHOCTBIO IPUMEHSATH MEXAHH3M 00ECIICUCHHUS OKA3aHHs YCIIyT
B COOTBETCTBUU C 3asIBJICHHBIM Ka4€CTBOM B IpoIlecce 0OCIyKUBaHUsI B cepe
CepBUCa Ha TPAHCIOPTE B pPAMKAaX pEIIEHUs 3a4ad IPOU3BOACTBEHHOU
(opranu3anoOHHO-yIIPaBICHUYECKON MPAKTUKH) (HHBOHK_g);

— CHOCOOHOCTBIO HPUMEHSATH METOJIbl OCYLIECTBJIEHHUS MapKETHHIOBBIX
UCCIIEJOBAaHUM pBIHKA YCIyr, MOTHUBAllMM MOTpeOUTENEed U KOHKYPEHTOB B
IpoLECCe OpraHu3aluud OOCIYXMBaHUS B CEPBUCHBIX OpraHu3aluax Ha
TPaHCIOPTE B paMKax pEUICHUs 3aJad MPOU3BOJCTBEHHON (OpPraHU3alMOHHO-
YIPaBICHYECKON MPAKTUKH) (HI[lonK_4); CIIOCOOHOCTBIO TMPUMEHSTH METO]IbI
MPOJIBMKEHUS U IPOAAXKH CEPBUCHOTO MPOAYKTa, B TOM YHUCJE C TOMOLIBIO OH-
JallH W MHTEpPHET TEXHOJIOTMM B MpOLIECCEe OpraHu3alu OOCITYKHMBAHUS B
CEpPBUCHBIX OpraHM3alUsX Ha TpaHCIOpPTE B paMKax peIIeHHUs 3ajaad
TIPOM3BOICTBEHHOH (OpraHM3alMOHHO-ypaBieHdeckoil mpaktuku) (M omx.a);
CIIOCOOHOCTBIO MPUMEHATh MEXaHW3M (OPMHUPOBAHUS CHELHAIA3UPOBAHHBIX
KaHaJoB COBITa CEPBUCHBIX NPOAYKTOB W YCIyr B MpOIECCE OpraHU3aluu
00CITy’KMBaHUSI B CEPBUCHBIX OPraHU3alUAX HAa TPAHCIIOPTE B PaMKaxX PELICHUs
3alad  NPOMU3BOJCTBEHHOW (OpraHM3allMOHHO-YIIPABIEHYECKOM  IPAKTHKN)
(Hﬂgonm);

— CIIOCOOHOCTBIO TPUMEHATH METOJbl OIpENECHMs], aHalln3a, OLEHKU
IPOU3BOJICTBEHHO-3KOHOMUYECKHUX IOKa3aTeaeil B NPOLECcCcEe OpraHUu3alHH
00CITy’kKMBaHUSI B CEPBUCHBIX OPraHU3alUAX HA TPAHCIIOPTE B PaMKaxX PELICHUs
3alad  TPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJIECHUYECKON  MPAKTHKH)
(M1 onk.s); CIOCOGHOCTBIO TPUMEHSThH MEXAHH3M INPHHATHS SKOHOMHYECKH
00OCHOBaHHBIX  YINPABIEHYECKUX pEIIEHWH B MpOllecCe OpraHU3aAlMH
0o0CITy’>KMBaHUSI B CEPBUCHBIX OpPraHU3alMAX Ha TPAHCIOPTE B paMKaxX PEIICHUS
3alad  TPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJICHUYECKON  MPAKTHKH)
(MT%omk-5); CIIOCOGHOCTBIO MPHMEHSTh MEXaHH3M 00ECIICUCHHS FKOHOMUIECKOM
3¢(HEKTUBHOCTH  CEPBUCHOM  JIEATEIBHOCTH MPEANPHUSATHS B  Ipolecce

24



OpraHu3aiuu OOCITYyXHBaHUSI B CEPBUCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1ad MPOU3BOJACTBEHHON (OpraHu3aliOHHO-YIIPABIEHYECKON
IPAKTUKH) (HI[30HK-5);

— CIIOCOOHOCTBIO TPUMEHATh MEXAHHM3M OCYIIECTBIEHUS IIOUCKA H
UCIIOJIb30BAaHUS HEOOXOJAMMOW HOPMAaTHBHO-TIPABOBOM  JOKYMEHTAIlMM B
npolecce o0CIy)uBaHus B cpepe cepBrca Ha TPAHCIOPTE B paMKax PEIICHUS
3alad  TPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKK)
(M onke); CIIOCOOHOCTBIO MIPUMEHSITh MEXaHHU3M coOmoIeHus
3akoHodaTenbcTBa Poccuiickoir ®enepaunu O MNPENOCTAaBICHUH YCIYT B
npolecce o0CIy)uBaHus B cpepe cepBrca Ha TPAHCIOPTE B paMKax PEIICHUS
3alad  MPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  IMPAKTHKM)
(HI[ZOHK_G); CIIOCOOHOCTBIO IPUMCHSTH MEXaHU3M obecrieueHus
JOKYMEHTOOOOpOTa B COOTBETCTBUM C HOPMATHUBHBIMU TpEOOBAaHUSMU B
npoiecce oOCIyKUBAaHUS B cpepe CepBUCA HA TPAHCIIOPTE B paMKax PEIICHUS
3alad  MPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHUYECKON  MPAKTHKH)
(HHSOHK-G);

— CIOCOOHOCTBIO TPUMEHATh MEXaHU3M COOJIIOEHUS] TPEeOOBAHMIA
0e30macHOro OOCIyKMBaHUS, OXpaHbl Tpyda U TEXHUKH O€30MaCHOCTH B
OpoLEeCcCe OpraHu3aluud OOCITYKMBaHUS B CEPBUCHBIX OpraHu3aluax Ha
TPaHCIOPTE B paMKax pEUIeHUs 3aJad MPOU3BOJCTBEHHON (OpPraHHU3alMOHHO-
ynpasiendeckoi npaktukn) (M onk.7); CIIOCOGHOCTBIO HPHMEHSTh MEXaHH3M
COOJIOICHNST TIOJIOKEHUST HOPMATHBHO - MPABOBBIX AKTOB, PETYJIHPYIOLIUX
OXpaHy Tpyda UM TEXHHMKYy O€30MacHOCTM B IMpolLlecCce OpraHu3aluu
00CITy)KMBaHUSI B CEPBUCHBIX OpraHU3alUAX Ha TPAHCIOPTE B paMKaX PEIICHUS
3alad  MPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABJICHYECKON  MPAKTHKH)
(HHZOHKJ);

— CITOCOOHOCTBIO MCMOJIb30BATh MEXAHU3M (DOPMUPOBAHMS 1IEJIEH U 3a7a4
NEATEIbHOCTH MOAPA3JACICHUM CEPBUCHOM  JEATEIBHOCTA MPEANPUSATHS,
MEXaHU3M MPUMEHEHHS] METOJIOB OpTraHU3alMK TUIAHUPOBAHUSA U MOHUTOPUHIA
NEATeIbBHOCTH CEPBUCHOM KOMIIAHWM B TpaHCIOPTHOW cdepe u B cdepe
rOCTEIIPUMMCTBA, IPUMEHATH MEXaHU3M OpPraHU3allMM WX BBINOJIHEHUS B
Ipolecce OpraHu3aluu OOCIY)KHBAHHUS B CEPBHUCHBIX OpraHM3alMsaX Ha
TPaHCIOPTE B paMKax PEIICHMs 3aJad NPOU3BOJICTBEHHOW (OpraHU3allMOHHO-
yIPaBJICHYECKOW TMPAKTUKHU) (I/II[IHK_4); CIIOCOOHOCTBIO TPUMEHSITH METObI
BbIOOpa OpraHU3alMOHHBIX PEIIeHUu i1 (GOPMHUPOBAHUS CEPBUCHOMN CHCTEMBI
oOCITy’)KMBaHUSl C MHCIIOJIb30BAHMEM METOJOB OpraHU3alid W YIpaBlIECHUs
UMYILIECTBEHHbIM a3pONOPTOBBIM  KOMIUIEKCOM UM aKTUBAaMU CEPBUCHBIX
OpeanpusiTdd B MPOLIECCe OpraHu3aluy  OOCIIYy)KMBaHHA B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax peLICHUs 3aJady MPOU3BOICTBEHHOMN
(opraHu3aIMOHHO-YNPABICHYECKON  MPAKTUKH) (I/Illan_A,); CITIOCOOHOCTBIO
OPUMEHSTh AJTOPUTM MPUHATHS OPTraHU3ALMOHHBIX PEIICHUH MO PAa3BUTHIO
KJIMEHTYPHBIX OTHOILUEHUW NPEANpUsATUsS TpaHCHOPTHOW cdepbl u chepsl
rOCTENIPUMMCTBA B TMIPOLECCE OpraHu3aluud OOCTYKMBAaHUS B CEPBHUCHBIX
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OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pELIEHUs 3aJady MPOU3BOIACTBEHHOMN
(opraHu3anHoHHO-ympasieHaeckoit mpaktukn) (M) c.s);

—  CIHOCOOHOCTBIO  NPHUMEHSATh  METOABl  pa3pabOTKM  KOMILIEKCa
MEpONPHUATHIA IO OpPraHU3alUH, INIAHUPOBAHUIO U MOHUTOPHHIY JESITEIbHOCTU
CEpPBUCHOM KOMMAaHUU U 0OBEKTOB aBHAIIMOHHOM MH(PACTPYKTYphl B MpoIliecce
OpraHu3aluu OOCITY>XKMBAHHUS B CEPBUCHBIX OpraHU3allUsIX Ha TPAHCIOPTE B
paMKax pernieHus 3aJiay MPOU3BOJACTBEHHOM (OpraHU3aIMOHHO-YIIPABICHYECKON
npaxtuki) (U] x.s); CIOCOGHOCTHIO IPHUMEHATh MEXaHH3M OPraHH3aLHOHHOTO
oOCny’>KMBaHUSl  aBUAIMOHHOW  MHQPACTPYKTypbl W  OPraHU3alMOHHOTO
oOecrieueHus Mpollecca CEpPBUCHOIO OOCIY>KMBaHUSI B a’dporopTy U Ha OOpTy
BO3JYIIHOTO CyJHA B TPOIECCE OpPraHMU3alMHU OOCITYXHBAaHHS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pElIEHUs 3aJady MPOU3BOIACTBEHHOMN
(OopraHu3aIMOHHO-YTIPABICHYECKON  MPAKTUKH) (U°1k.s);  CIHOCOGHOCTBIO
MPUMEHSATh MEXAaHW3M OpPraHu3allMi U MPOBEACHHS MApKETUHIOBOIO aHAIM3a
MOTPEOHOCTH B CEPBUCHBIX yCIyrax B aj’ponopTy U Ha OOpPTY BO3AYLIHOTO
CyJlHa B IIPOILIECCE OPraHU3alUU O00CITYKUBAaHUS B CEPBUCHBIX OpraHU3alUgX Ha
TpPaHCHOPTE B paMKax pEIIeHHs 3aJad NPOU3BOJICTBEHHOW (OpraHM3allMOHHO-
yrpasiendeckoil npaktuxi) (M mis);

— CIIOCOOHOCTBIO MTPUMEHSTh METO/BI COOpa akTyajabHOU HH(pOpMauu 00
yIIOBJIETBOPEHHOCTH KJIUEHTOB B IIPOLIECCE OpraHM3alMM OOCIIyXKUBaHHS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPaHCIOPTE B paMKax pEIICHUs 3a7ad
IPOU3BOJICTBEHHOM (OpraHU3alMOHHO-YIIPABICHUYECKON TPAKTUKH) (I/II[an_a);
CIIOCOOHOCTBIO MPUMEHSTH AITOPUTM Pa3pabOTKU CUCTEMbl Habopa, 00yUYeHUs
M MOTHUBAllUM COTPYJHUKOB CTPYKTYPHOIO MOJPA3[eieHHs B MPOLECCe
OpraHu3alMi OOCITYKMBAHMS B CEPBUCHBIX OpraHU3alMgX Ha TPAHCIOPTE B
paMKax pemieHus 3aja4 IpOoru3BOJICTBEHHON (OpraHu3allMOHHO-YIPaBICHYECKON
npaxtukn) (M ni.e); CMOCOGHOCTBIO MPUMEHSATh METOIBI OPraHM3alHH M
YIOPABJICHUS] UMYIIECTBOM a’pOINOPTOBOIO KOMIUIEKCA U AKTUBAMH CEPBUCHBIX
NPEANpPUATHA B TMPOLIECCE OpraHU3aldh OOCITYXUBAHHMS B CEPBHCHBIX
OpraHM3alMsX Ha TPAHCIOPTE;, CIOCOOHOCTHIO  IMPUMEHSATH  METOJbI
omnpezeneHusl Mnokaszareneil 3(P(EKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOTO
NoJpa3JieleHusl  NPEeANpUATHA  cepBHca B NPOLECCE  OpraHu3alyu
0o0CITy’>KUBaHUSI B CEPBUCHBIX OpTaHU3AIMIX HA TPAHCIOPTE B paMKax PEIICHUS
3a7a4  IPOU3BOJACTBEHHOW (OpPraHM3alMOHHO-YIPABICHUYECKOW IPAKTHKH)

(U] rikce)-

5 MecTto mnpPoOHU3BOACTBEHHOH (OPraHU3ANMOHHO-YIPABJIEHYECKOI
npakTuku) B crpykrype OIIOIT BO

[IpousBojicTBeHHAss  (OpPraHU3AIMOHHO-YIPABICHYCCKAs  MPAKTHKA)
OasupyeTcsi Ha pesyinbTrarax OOydYeHHs, MOJIYYEHHBIX OOYyYaroIIMMHUCA TMpU
M3YYEHUU CICTYIOINX TUCIUTIINH:
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[Ipodeccuonanphas sTuKa, CTaHAApTU3aLUsA, CEPTHPHUKAIUS U YIpPaBICHUE
KaueCTBOM B CEpPBUCHOM O0OCITy)KUBaHUU
Opranuzainus MOpeANpPUHUMATENBCKON ACSITENbHOCTH B cdepe cepBuca Ha

TPaHCIIOPTE

DKOHOMUKA TPyJa U IPrOHOMHUKA

MapkeTuHr

Opranuzanuss ¥ IUIAHUPOBAHUE IMPOLECCa OKA3aHUSI CEPBUCHBIX YCIYr Ha
TPaHCIIOPTE

[Icuxonoruss W COUMOJNOTHS YOPABICHUS CEPBUCHOM NIESITEIBHOCTBIO B
TPaHCIIOPTHOM cdepe
Opranu3zaiiusi cepBuca B a3poropTy U Ha BO3IYIITHOM CY/IHE
Nunyctpus roctenpurMcTBa B cepe TpaHCIopTa
TexHu4eckne CpeacTBa NPEAIPUATHI CEpPBUCA HA BO3AYIIHOM TPAHCIIOPTE
NHHOBanMOHHBIE TEXHUYECKUE CpPEJICTBA B CEPBUCHOM OOCITY>KMBAaHUU
MacCaKUPOB B TPAHCHIOPTHOM cepe
AnantuBHas Quznueckas KyJbTypa
Oobmedusnueckas u ciennalibHas pu3nyeckas MoAroToBKa
CnopTtuBHas MOATOTOBKA
Hayuno-uccnenoBarenbckas paboTta o0ydaromerocs
[IpodeccnonaibHO-OPUEHTUPOBAHHBIN AHTJIMHUCKUHN SI3BIK
[IpousBoacTBEeHHAs (CEpBUCHAS TTPAKTUKA)
[Iporpamma Bocimranus

[MpousBoacTBeHHass  (OpraHU3aI[MOHHO-YIIpPABJIICHYECKAass  MPAKTHKA)
SABJISIETCA  oOecneuyuBaromied Uil  JUCHMIUIMH W MPOU3BOJICTBEHHOM
(TTpeTUTIIIOMHOM MPAKTHKH):

VYmupaBrneHue TypUCTCKO-PEKpPEAIMOHHBIMH TpPOEKTaMd M OpTraHu3ammen
00CITyKUBaHUS

dwuznyeckas KyJabTypa U CIIOPT

TeXHUKO-?5KOHOMUYECKOE OOOCHOBAaHME WHBECTUIIMOHHBIX M MHHOBALMOHHBIX
IPOEKTOB B CEpBUCE

VYnpaBrieHue akTUBaMU CEPBUCHBIX MIPEANPUITUNA HA TPAHCIIOPTE

[IpaBoBOe oOecnieueHre CEpPBUCHOTO OOCITYKMBAaHUS Ha TPAHCIIOPTE
DKcnepTr3a U IMarHocTuKa 00bEKTOB MPEANPUATUI cepBUCca

DKOHOMMKA M OpraHu3alus TpyAa B CEPBUCE HA BO3YIIHOM TPaHCIOPTE
DKOHOMMKA Tpy/la Ha BO3AYIIHOM TPAHCIIOPTE

Hayuno-uccnenoBatenbckas padota 00ydaromierocs

[TpousBoacTBeHHast (MpeIAUTIIOMHAsS TPAKTHKA)

[TpousBoacTBeHHAss  (OPraHU3AIMOHHO-YIPABICHYCCKAs  MPAKTHKA)
IPOBOJUTCS Ha 3 Kypce (B IIECTOM CEMECTPE).

6 OO0beM NPOU3BOJACTBEHHOI (OpPraHU3aNMOHHO-YNPABJIEHYECKOI
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MPAKTHKH)

Ob6mas TPYIOEMKOCTb MPOU3BOICTBEHHOM (opraHuzanuoOHHO-
VIPaBICHYCCKOW  TPAKTHKH) coctaBisier 9  3auUETHBIX  €IUHHWII,
MPOJIOJDKATETLHOCTh  TIPOM3BOJICTBEHHON (OpraHU3aIMOHHO-YIIPABIECHYECKON
NPaKTUKN) 6 HEJCIb.

[IpomexxyTouHas arrecTanus MO MPOU3BOJCTBEHHON (OpTraHU3alMOHHO-
yIpaBJICHYCCKON MPAKTUKHN) MIPOBOAUTCS B OpPME 3a4eTa C OICHKOM,

7 PaGoumii rpaduxk (MIaH) TPoBedeHUS] TNPOU3BOACTBEHHOM
(opraHu3alMOHHO-YNPaBIeHYeCKOii MPAKTHKH)

Ne| Pasnesnnl (3Tansl
8 ( ) Copaep:xanue pasaesoB (3Tal0B) NPAKTUKH

n/n NPAKTHKHU
1 |IloAroTOBUTENBHBIN | - OpraHU3alMOHHBIE MEPOIPHUATHS, CBA3aHHBIE C
aTan IIPOXO0XKICHUEM IIPOU3BOJICTBEHHOMN
(opraHu3aOHHO-YIIPABICHYECKOM IPAKTHKH),
O3HAKOMJIEHUE C TTOPSIAKOM ITPOBEACHUSI IPAKTUKH;
- TPOXOXKICHUE HHCTPYKTa)ka II0 TEXHHKE
0e301acHOCTH;
- NOpPOBEACHHUE DKCKYpCUM TI0  CEPBUCHOMY
PEANPUATHIO,;
2 | [IpousBonacTBEHHBIN |- (OpPMHpPOBaHHE YMEHHH M OpraHU3alMOHHO-
aTan YIPABJICHYECKUX HAaBBIKOB aHanau3a

OPraHU3allMOHHOW CTPYKTYpPbl COOTBETCTBYIOLIEH
CEpPBUCHOM OpraHu3aiiy, a TakXke CrIenupuKu
OKa3bIBAEMBIX YCIYI' B KOHTAKTHOU 30HE CEPBUCHOU
OpraHu3allid Ha TPAHCIOPTE, YCIyr CEPBUCHOMU
OpraHu3alliyd TPAHCIIOPTa B paMKaxX pelIeHus 3aaad
MIPOU3BOICTBEHHOM (opraHu3anMoOHHO-
yIPaBJICHYCCKON TPAKTUKH);

- TOpPUMEHEHUE METOAOB TIOMCKA, KPUTUYECKOIrO
aHanM3a W CHUHTe3a HHpOpMaluUd B Tpolecce
opraHu3aluu OOCITYy>KUBaHUSA B cdepe cepBuca Ha
TPAHCIIOPTE; dbopMHpoBaHUE YMEHHM 17}
OpPraHU3alMOHHO-YMPABICHYECKUX  HABBIKOB IO
MPUMEHEHUIO MEXaHU3Ma CUCTEMHOT0 MOAXOoAa JIs
pelieHrs  TOCTaBJIEHHBIX 3ajJad B  Mpoliecce
oOcnykuBaHusl B cepe cepBUCa Ha TPAHCIIOPTE U
MEXaHH3Ma MPUMEHEHUsI CUCTEMHOr0 MoaxoAa s
pelieHrs  TOCTaBJIEHHBIX 3ajJady B  Mpolecce
opraHuzanuu o0CITy)XKHBaHUSI B chepe cepBrca Ha
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

TPAaHCIIOPTE B  paMKax  peuieHus  3ajad
MIPOU3BOJICTBEHHOM (opraHM3aMOHHO-
yIPaBJICHYCCKON MPAKTUKH);

- (QopMupoBaHWE YMEHMH ¢ OpTraHU3AIMOHHO-
YOPaBICHYECKUX  HABBIKOB [0  MPUMEHEHUIO
METOJOB OIpEAENEHUsI Kpyra 3ajad B Ipouecce
OpraHu3aiuu OoOCITyKMBaHHS B cepe cepBuca Ha
TpaHCIOpPTE, MO MPUMEHEHUIO MEeXaHU3Ma BbIOOpa
ONITUMAJBHBIX CIIOCOOOB PEIICHHUs 3ajad, UCXOMAS U3
JNEUCTBYIOIIUX  NPaBOBBIX  HOPM, HMEIOIIUXCA
pPECYpPCOB U OTPAaHUYEHUIN B paMKax pEIIeHHs 3a]a4y
IIPOU3BOICTBEHHOM (opraHu3anuoHHO-
yIpaBICHYCCKON MPAKTUKH);

- (dopMHUpOBaHHE YMEHHI U OpraHu3alUOHHO-
YOPaBJICHYECKUX  HABBIKOB 1O  MPUMEHEHUIO

MCTOJOB YIIPABJICHUA conraJIbHBIM
B3aHMOﬂeﬁCTBHeM H pcalin3daliin CBOEH pojinu B
KOMaHIC B paMKax peUICHUA 3aJa4
HpOI/I3BOIICTB€HHOf/'I (OpFaHI/ISaI_[I/IOHHO-

yIPaBJICHYCCKON MPAKTUKH);

- (dopmupoBaHHE YMEHHH U OpPraHU3AI[MOHHO-
VIOPABICHUYECKMX  HABBIKOB 10  NPUMEHEHHUIO
METOJIOB OCYIIECTBICHUS AETOBOM KOMMYHUKAIIUHU B
YCTHOM W THMChbMEHHOM (QopMax B mpolecce
opraHuzanuu oOCTyXHBaHUs B cdepe cepBHuca Ha
TpaHCIIOPTE B  paMKax  pelieHus  3ajad
IPOU3BOJCTBEHHON (opraHu3anuoOHHO-
yIpaBIeHYCCKON TPAKTUKH);

- (dopMHUpOBaHHE YMEHHII U OpraHU3alUOHHO-
YIPABJICHUYECKMX HABBIKOB HA OCHOBE Yy4YacTus B

MIPUMCHCHU U METOJI0B BOCIIPUSTHS
MEXKYJIBTYPHOTO  pa3sHooOpa3usi  oOmiecTBa B
COIIMAIBHO -  HCTOPHUYECKOM, OTHYECKOM U
bunocodckom KOHTEKCTax B mporecce

opraHu3alu OOCITYy>KHUBaHUSA B cdepe cepBuca Ha
TPaHCIIOPTE M C MEXaHW3MOM HX IPUMCHCHHS B

po1ecce peleHus MPOU3BOJICTBEHHBIX
KOH(QJIMKTOB B paMKax  pelieHus  3ajad
MIPOU3BOACTBEHHOU (opraHu3anuOHHO-

yIpaBIeHYECKON MPAKTUKH);
- (dopMupoBaHME YMEHHH W OpraHU3alMOHHO-

29




n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

YIIPaBJIICHYCCKHUX HAaBBIKOB I10 IMPUMCHCHHIO

MCTOJOB YIIPaBJICHUA CBOUM BpPEMCHCM,
BBICTPpAUBAHHUA 151 peain3annun TPACKTOPHUH
CaMOpa3BUTUA B IIpoHecce OpraHu3anmnn

oOcnykuBaHHUsl B cepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHuss  3aJad  MPOU3BOJCTBEHHOMU
(opraHM3anMOHHO-YIPABICHYECKON IPAKTUKH);

- OCBOEHHE METOJIOB MOICPKKHU JOHKHOTO YPOBHS
(¢bu3MYecKoil MOATOTOBICHHOCTH ISl OOECICUCHUS
MOJIHOLICHHON COLMaNbHOM U TpOo(eCCHOHATHLHOU
JESITEIIBHOCTH B mporiecce OpraHu3aIiu
oOcnykuBaHUsl B cepe cepBHUCa HA TPAHCIOPTE B
pamMKax  pemieHHs  3aJad  IPOU3BOACTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYECKOM MPAKTUKN);

- OCBOEHHE METOJIOB CO3JaHMsI M MOJICPKKU
0€30MacHBIX YCJIOBUH >KU3HENEATEIbHOCTH, B TOM
Yyci€ INpUd  BO3HMKHOBEHMM  4YpE3BBIYAMHBIX
CUTyallull B IPOLIECCE OpraHU3aluu O0OCITy>KUBaHUS
B cpepe cepBHca Ha TPAHCIOPTE B paMKax pELICHUS
3aJa4  TPOU3BOICTBECHHOU (opraHu3anoOHHO-
yIPaBJICHYCCKON TPAKTUKH);

- (opmupoBaHHE YMEHHH © OpPraHU3AI[MOHHO-
yIPaBICHYECKNX HABBHIKOB B MPOIECCE MPUMEHEHUS
MeXaHU3Ma OTIpeIeTICHUS NOTPEOHOCTH B
TEXHOJOTHUECKUX HOBAlMAX W HHPOPMAIIMOHHOM
oOecrieueHun B cdepe cepBUca Ha TPAHCIOPTE B
pamMKax  pemieHus  3aJady  IPOU3BOACTBEHHOMN
(opraHM3aMOHHO-YIPABICHYCCKON PAKTUKHN);

- (opMupOBaHHE YMEHUH U OpraHU3alMOHHO-
yIpaBJICHYECKUX HABBIKOB 110 OCBOCHUIO MEXaHU3Ma
ompejieNeHuss  Lelel W 3agad  yImpaBlIeHHUSA
CTPYKTYPHBIMHM ~ TOJpPA3ACICHUSIMU  MPEANPUATHIA
cheppl cepBuca B  TpOIECCe  OpPTaHHU3AINH
oOcnykuBaHusl B cepe cepBrca Ha TpPaHCHOPTE B
pamMKax  pemieHus  3aJad  MPOU3BOACTBEHHOMN
(opraHM3aMOHHO-YIPABICHUECKOM NPaKTUKH);
dbopMUpoBaHHEe yMEHHA U  OpPraHU3aI[MOHHO-
yOpPaBICHYECKNX  HABBIKOB MO  MPUMEHEHHIO
METOJIOB M MPHUEMOB IJIAaHUPOBAHUs, OpraHU3aluy,
MOTHBAllUM ¥ KOOPJIMHAIUU  JIEATEIbHOCTH
npeanpuaTuii (monapasnenacHuit) cepbl cepBuca Ha
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

TpPaHCIOPTE; dbopmupoBaHue yMEHUH U
OpraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  TIO
MPUMEHEHUIO MEXaHU3Ma OCYIIECTBICHUS KOHTPOJIS
NEATEIbHOCTH  HpeAnpuiatuii  (mojapaszesecHuil)
cdepsl cepBrca Ha TPAHCIIOPTE B paMKaxX pEIICHUs
3a7a4  MPOW3BOJACTBEHHOW  (OpraHM3aIMOHHO-
yIIPaBJICHYCCKON MPAKTUKH);

- (QopMupoBaHuMe YMEHHH H OpPTaHU3AIMOHHO-
YIPABJICHUYECKNX HABBIKOB TI0O OCBOCHHUIO MEXaHHU3Ma
OpraHu3aINH OIICHKH KauecTBa OKa3aHMs
CEPBHUCHBIX yCIIyT Ha OCHOBE
KJIIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTUH B TIPOIIECCE
opraHuzanuu oO0CiIyX)uBaHus B cdepe cepBuca Ha
TpPaHCIIOPTE; dbopmupoBaHue yMEHUMN u
OpraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  I10
MPUMEHEHUI0 MEXaHU3Ma oOecreyeHus: TpedyeMoro
KauecTBa  MPOIIECCOB  OKa3aHWs  YCIyr B
COOTBETCTBUU C MEXIyHapOHBIMU u
HallMOHAIBHBIMU  CTaHAApTaMU B Ipoliecce
opraHuzanuu oOCTyXUBaHMs B cdepe cepBHuca Ha
TpaHCIIOPTE B  paMKax  pemieHWs  3aj1ad
MIPOU3BOICTBEHHOM (opranu3zanuoHHO-
yIPaBJICHYCCKON TPAKTUKH);

- (opMupoBaHue YMEHHMH € OpPTaHHU3AIMOHHO-
VOPABICHUYECKMX  HABBIKOB 1O  NPUMEHEHHUIO
METO/I0B OCYIIECTBIICHUS MapKETUHTOBBIX
UCCJICIOBAHUM PBIHKA YCIIyT, MOTHUBAIIUU
noTpeduTenel W  KOHKYPEeHTOB B IIpoIliecce
opraHuzanuu oO0CIyX)uBaHus B cdepe cepBuca Ha
TpPaHCIIOPTE; dbopmupoBaHue yMEHUMN u
OpraHU3alMOHHO-YIIPABICHYECKUX  HABBIKOB  I10
MPUMEHEHUIO METOJIOB OPTaHM3aIliu TPOJIBUKECHUS
U TPOJAKH CEPBHCHOTO TPOIYKTa, B TOM YHCIE C
MOMOIIIbIO OH-JAaWH W WHTEPHET TEXHOJOTUWA B
IpOIleCCe OpraHu3alliu OOCIy)XHBaHHs B cdepe
CepBHCa Ha TpaHCIopTe; (popMUpPOBaHUE YMCHHHA U
OpraHU3alMOHHO-YIIPABJICHYCCKUX  HABBIKOB  II0
MIPUMEHEHUTO MeXaHU3Ma dbopMHpOBaHHUS
CHIEIUAN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX
MPOAYKTOB W YCIyr B TPOIECCEe OpraHU3aIHH
oOcimykuBaHusl B chepe cepBHUCa HA TPAHCIOPTE B
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NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

pamMKax  pemieHdWs  3aJad  IPOU3BOJACTBCHHOM
(opraHM3alMOHHO-YIIPABICHYCCKON IPAKTUKH);

- OCBOCHHUE METOJIOB OMpEACIICHUS, aHAIN3a, OIEHKU
MIPOM3BOJICTBEHHO-O)KOHOMUYECKUX IIOKa3aTeje B
IpOIECCe OpraHu3alliu OOCIy)XHBaHHS B cdepe
cepBHCca Ha TpaHCHOPTE; (popMHpOBAaHUE YMEHHH U
OpraHU3alMOHHO-YIIPABICHYECKUX  HABBIKOB  II0
MPUMEHEHUI0O MEXaHW3Ma MPUHATHS 3KOHOMHYCCKH
O00OOCHOBaHHBIX  YMPABICHYECKUX  PCEUICHUH B
MpOIIeCCe OpraHM3aIi  OOCTY)KHUBaHHS B cdepe
CepBHCa Ha TpaHCIopTe; (popMUpOBaHUE YMEHHUHA U
OpTaHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB  II0

MIPUMEHEHUIO MEXaHHU3Ma oOecrieueHus
SKOHOMHYECKOMN s exTuBHOCTH CEpPBUCHOM
JeSATETLHOCTH MpEAIPUATUS B rporecce

opraHuzanuu oO0CiIyX)uBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B  paMKax  pelieHus  3ajad
MIPOU3BOICTBEHHOM (opraHu3anuoOHHO-
yIpaBICHYCCKON MPAKTUKH);

- (QopMupoBaHue YMEHHH © OpTaHU3AIMOHHO-
VIOPABICHUYECKMX  HABBIKOB IO  TIOMCKYy H
MPUMEHEHUI0 HEOOXOJAMMON HOPMATHUBHO-TIPAaBOBOM
TOKYMEHTAIlMU I JACSITCIBHOCTH B cdepe B
MpOIECCe OpraHu3allMu OO0CIy)XHBaHHS B cdepe
CepBHCa Ha TpaHCIopTe; (popMUpOBaHUE YMECHHUHA U
OpraHU3alMOHHO-YIIPABICHYECKUX  HABBIKOB  T10
MIPUMEHEHUIO MexaHu3Ma obecrieueHus
JIOKyMEHTO000pOoTa B COOTBETCTBUU C
HOPMATUBHBIMH  TpeOOBaHMSIMH B  IIpoIlecce
opraHuzanuu oO0CIyX)uBaHuUs B chepe cepBuca Ha
TpaHCIIOPTE B  paMKax  pelieHus  3ajad
MIPOU3BOICTBEHHOM (opraHu3anuoOHHO-
yIPaBJICHYCCKON TPAKTUKH);

- (opMupoBaHMEe YMEHHMH H OpPTaHU3AIMOHHO-
VOPAaBJICHUYECKMX  HABBIKOB 1O  NPUMEHEHHUIO
METOJIOB COONIOfieHHsT TpeOoBaHM 0€30macHOro
oOCITy)KMBaHHS, OXpaHbl Tpyda H  TCXHHKHU
Oe3omacHOCTH B nporiecce OpraHU3aINH
oOcimykuBaHUsl B cepe cepBHUCa HA TPAHCIIOPTE B
paMKax  pemieHus  3ajad  [MPOU3BOJICTBEHHOM
(opraHM3annOHHO-YIPABACHYCCKON MPAKTHKH);
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

- (QopMupoBaHuEe YMEHHMH M OpraHU3AIMOHHO-
VOPABJICHUYECKMX  HABBIKOB MO  MPUMEHEHUIO
MexaHu3Ma  (QopMUpOBaHUS Ieiedl U 3adad
JeSATETbHOCTH nojipasieIeHui CEPBUCHOM
JeSATETbHOCTH B npoiiecce OpraHu3aluu
oOcnykuBaHusi B cdepe cepBUca HA TPAHCIOPTE;
(GbopMHpOBaHHE YMEHUH UM  OPraHU3ALUOHHO-
VIOPABJICHUYECKUX  HABBIKOB MO  NPUMEHEHHUIO
METO/IOB BBIOOpA OPraHU3alMOHHBIX PELIECHUN IS
(opMHpPOBaHUS CEPBUCHON CUCTEMBI OOCITYKUBaHUS
C HCIOJIb30BAaHUEM METOAOB OpraHW3alud U
VOPABJICHUS] ~ HMMYUIECTBEHHBIM  a3pONOPTOBBIM
KOMIUIEKCOM B cepe cepBHca Ha TPAaHCIOPTE B
paMKax  pemieHus  3aJad  IIPOU3BOJACTBEHHOU
(OpraHu3alrOHHO-YNPaBICHUYECKON PAKTUKH);

- (opmupoBaHME YMEHHH U OpraHU3alMOHHO-
VIPABJICHYECKUX  HABBIKOB IO  IPUMEHEHHUIO
METOJIOB pa3pabOTKU KOMILIEKCa MEPONPUATUN IO
OpraHu3alliy, TUIAHUPOBAHUIO W  MOHHUTOPHUHTY
NEATEIbHOCTH CEPBUCHOM KOMIAHUM H OOBEKTOB
aBUALIMOHHON MH(DPACTPYKTYpHI B chepe cepBuca Ha
TpaHCIIOPTE B paMKax  pelIeHus  3a1ay
MPOU3BOICTBEHHOM (OpraHM3aMOHHO-
YIPABJIEHYECKOU MPAKTUKH);

- (dopMHupOBaHHE YMEHHI W OpraHU3alUOHHO-
YIOPABJICHUYECKUX  HABBIKOB 10  NPUMEHEHUIO
METO/JIOB cOopa akTyalbHOW wuHPOpMaK 00
YJIOBJIETBOPEHHOCTH KJINEHTOB B EeJsX
OpraHu3allid M  TPOBEINEHUS OKCHEPTHU3Bl U
JMAarHOCTHKU OOBEKTOB NPENNpUATHN cepBHUCA B
cepe cepBuca Ha TPAHCIOPTE B paMKax pPELICHUS
3aJa4y  MNPOU3BOJCTBEHHOH  (OpraHM3alMOHHO-
YIPaBJIECHYECKOU IPaKTUKH); dbopmHpoBaHue
YMEHUH U OpPraHU3alHMOHHO-YIPABIECHYECKUX
HABBIKOB 10 MPUMEHEHUIO METOJIOB OIpPEACICHHUS
nokaszaresnein s pexTuBHOCTH JeATeIbHOCTH
CTPYKTYPHOTO no/ipa3ieNeHus MpeAnpUsTAN
CepBUCa B pPaMKax TPAHCIOPTHOTO KOMILIEKCA B
IpOLECCe OpraHu3aluu OOCIY)XMBaHHUS B paMKax
peLeHus 3a/1a4y IIPOU3BOACTBEHHOM
(opraHu3anMOHHO-YNPABICHYECKON MPAKTUKH);
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Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

- (dopMHupOBaHHE YMEHHI W OpraHu3alUOHHO-
VOPABJICHUYECKUX  HABBIKOB 1O  NPUMEHEHHUIO
UHTEPHET-TIPOABUKCHUS CEPBUCHBIX yCIIyT
opraHuzanuii cdepbl cepBHca Ha TpPAHCIOPTE B
YCIIOBUSIX  B3aUMOJICUCTBUSL C TOTPEOUTENSIMH,
opraHu3aiuen nporecca oOCIy>KUBaHUS
norpedureneit Ha OCHOBE MIPUMEHEHUS
3aKOHOJIATEIBHBIX AaKTOB ¥ TMPABOBBIX HOPM B
pamMKax  pemeHus  3aJad  MPOU3BOACTBEHHOMN
(OpraHu3aIMOHHO-YIIPABICHUYCCKOU MPAKTUKH ),

- (¢dopMHUpOBaHHE YMEHHH W OpraHU3alUOHHO-
YIPABICHUICCKUX HABBIKOB CEPBHUCHOTO
oOcnykuBaHUsi (B TOM 4YHCIE KOHCYJIBTHUPOBAHUS
noTpeduTeneil), mpuoOpeTeHNE U pa3BUTHE HABBIKOB
paboThl B KOHTAKTHOM 30HE C TOTpeOuUTENeM,
OpraHu3alliid  KOHTAKTHOM  30HBI  CEPBHUCHOU
OpraHu3aluu TpaHCIOPTa, HaJaKUBaHUE
B3aUMOJICUCTBUS C KJIMEHTaMU (MOTpPEeOUTEISIMU) B
mpoiiecce OOCITYKUBaHUS B paMKax PEIICHHS 3aad
MIPOM3BOJICTBEHHON (opranuzanroHHO-
YIPABJIEHYECKOU MPAKTHKH);

- (opMupoBaHMe YMEHHA H OpPTaHU3AIMOHHO-
VOPABICHUYCCKUX  HABBIKOB  OOCCTICUCHHUS |
BHEJIPEHUS  KOPIOPATUBHBIX  CTAaHAAPTOB U
peraamMeHToB MIPOIIECCOB OpraHu3aIiu
oOCITy>KMBaHUSl TMOTpeOUTeNell U  COOTBETCTBUS
CTaHJapTaM KauecTBa B paMKaX pelIeHus 3aaad
MIPOU3BOICTBEHHOM (opraHu3aImoOHHO-
yIPaBJIE€HYECKON NPAKTUKH);

Otan 00paboTKu U
aHamn3a
MOJIyYEHHOU
uH(popMauu

- paboTa C JOKyMEHTaMH OpraHu3alid B paMKax
pelieHus 3aja4 IIPOU3BOJCTBEHHOU
(opraHM3anMOHHO-YIPABICHYECKON IPAKTUKH);

- coop, 0O0paboTKa M aHaIU3 HAYYHO - TEXHUYECKOU
uH(pOpMallUM B  COOTBETCTBYIOIIEH CEPBUCHOU
OpraHu3allid Ha TPAHCIOPTE, IMOJYyYEHHOH B
npolecce MNPOU3BOJACTBEHHOW (OpraHU3alMOHHO-
yIPaBJICHYCCKON MPAKTUKH);

- ONpeleNeHWe  HaNpaBJIEHUH  JEATEIbHOCTH
CEepBUCHOI oOpraHu3alid M €€ CTPYKTYPHBIX
nojipa3zesieHuil (OTIAeNI0OB) MO OKa3aHUIO YCIyr Ha
TpaHCIIOpPTE B paMKax  pelleHus  3ajaay
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Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA
n/n IPAKTHKH
MIPOU3BOJICTBEHHOM (opraHM3aMOHHO-
yIPaBJICHYCCKON MPAKTUKH);
- MOJArOTOBKAa IHCBMEHHOIO OTYETa MO HTOram
MTPOU3BOJACTBEHHOMN (opraHu3anuoHHO-
yIPaBICHYCCKON TPAKTUKH).
4 | ITorosel dTan - COCTaBJICHME M 3allUATa OTYETa O IPOXOKICHUHU
MIPOU3BOICTBEHHOMN (opranu3zanmoHHO-
YIPaBJICHYCCKOW TPAKTHKH).

8 ®opMbI 0oTUETHOCTH

dopmMamMu OTYETHOCTH IO HTOraM IPOXOXKIAEHUsS IIPOU3BOIACTBEHHOMN
(opraHM3aIMOHHO-YIIPABICHYSCKON MPAKTHUKH) SBIISIOTCS: JHEBHUK MPAKTUKH,
OUCBbMEHHBIH  OT4EeT  OOyyaromierocss MO  WUTOraM  MPOXOXKJEHUS
MIPOU3BOJICTBEHHOH (OpTraHU3aIMOHHO-YIIPABICHUECKONW MIPAKTUKH).

JIHEBHUK MpPaKTUKU OO0YyYarollerocsi COAEPKUT OCHOBHBIE CBEJIECHUS O
MIPOU3BOJICTBEHHON (OpraHM3aMOHHO-YIIPaBIECHYECKOM NPaKTUKH)
oOyuaronierocsi (Buja, Tum, (opma, MECTO MPOBEICHHS, CPOKH IPOBEICHHUS,
OT3bIB PYKOBOJUTENS MPAKTHKMA OT OpraHu3anuu), Trpaduk MPOXOXKICHUS
MIPOU3BOJICTBEHHON (opranu3alOHHO-yIIPaBICHUYECKOM NPaKTUKH),
coJiepKaHuE U 00BEM MPOJICITAHHON PabOTHI.

OTuer N0 NPOU3BOACTBEHHOM (OpraHM3allMOHHO-YIIPaBICHYECKOM
MPAKTHKH) JTOJDKEH CO/ICPIKATh:

- CBEJIEHUSI O CEpBHUCHOM oOpraHuM3alud B cdepe TpaHCIopTa, e€e
CTPYKTYpE, IPOAYKIIMH U yCIIyrax;

- CBEJEHUS O BBINIOJIHEHHBIX 3a/aHUAX, IPEAYCMOTPEHHBIX MTPOrPamMMOit
MPOU3BOJICTBEHHOH (OpTraHU3aIMOHHO-YIPABICHUECKOW MPAKTUKH);

- CBEIEHUS O TMPUOOPETEHHBIX YMEHUSX U  OPraHU3alMOHHO-
YIPaBJICHUYECKUX HaBbIKaxX pabOThl B OpPraHU3alUsaX BO3AYLUIHOTO TPAHCIOPTA C
HCIIOJIb30BAHUEM KOMMYHHMKATHUBHBIX, OPraHU3alMOHHBIX U MH(OPMAIIMOHHBIX
U JPYTUX TEXHOJOTHUSX, MPUMEHSIEMBIX B CEPBUCHBIX OpraHusaiusix B chepe
TPaHCIIOPTA, [IPEYyCMOTPEHHBIX IIPOTPaMMOM ITPOU3BOJICTBEHHON
(opraHM3alMOHHO-YIIPABICHYECKON IPAKTUKH);

- CBEIECHMUA O INPOBEICHUM KOJIMYECTBEHHONM M KAYECTBEHHOM OLICHKHU
OopraHm3alu pabOThl CEpPBUCHOW OpraHM3allii Ha OCHOBE aHaju3a
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOM OpraHU3alliy, aHAJIM3a PhIHKA CEPBUCHBIX
YCIYI Ha TpaHCIOpPTE, MNPEIyCMOTPEHHBIX MNPOrpaMMON MPOU3BOJICTBEHHOU
(opraHM3aIMOHHO-YTIPABICHYCCKON PAKTUKH).

B oTuere NOMKHBI OBITH OTPAKEHBI CIEAYIOLIUE pa3lieibl: OrJIaBIICHUE,
BBEJACHUE,  BBINOJHEHWE  MHIAMBHAYAJbHOIO  3aJaHHs,  3aKJIIOYCHHE,
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oubmuorpaduuecknii cimicok. O0BEM oTuéra coctaBiusier S5 - 10 crpanu.
Jluctel  OTY€Ta CKPEIUISIOTCS MSTKOM  (GKECTKOM) OOJOXKKOM  Mamkoi-
ckopocmuBareneMm. Copepxanue TpaduUyecKoro wmaTepuana OINpeaeseTcs
PYKOBOJHUTEIIEM TTPAKTUKH.

OTtuét BbIMONHSIETCA Ha cTaHAapTHOM Oymare dopmarta A4. [lapameTpbl
neyaTH: Mojs — BepXHee U HUXKHee — 2 cM, JieBoe — 3 cM, mpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uHTEepBaja - MOIYTOPHBIN, HyMepaIus
CTpaHMI] CHU3Y CIIpaBa.

9 @oHa OIEHOYHBIX CPEICTB /JA NPOBeJeHHUs] TMPOMEXKYTOUYHOM
arTrecTalui O0y4YalOIUXCsl IO TNPOU3BOACTBEHHOH (OPraHU3alMOHHO-
ynpaBjieHYeCKOil MPaKTHKe)

9.1 Mertoanyeckne PpeKOMEHIANUN IO TMPOBEACHUID MPOLEAYPbI
OlleCHNBAHMS 3HAHWH, YMEHUIl M HABBIKOB M (WJIH) ONBITA JAeATEJIbHOCTH
o0yuarmuxcst no UTOraM NMPOXOKIEeHUS NMPOU3BOICTBEHHOM
(opraHM3anMOHHO-YIIPABJIeHYECKOI MPAKTHKH)

[Io oxoH4YaHMM NPOU3BOJCTBEHHOM (OpPraHU3aMOHHO-YIPABICHYECKON
NPAKTUKH) OOYYAIONIUICS 3allMIIacT NHUCHbMEHHBIH OTYET O pe3yJbTarax
IPOXOKCHUS POU3BOJICTBEHHON (OpraHM3alMOHHO-YIIPaBICHYECKOU
IPAKTHKH).

[Ipy 3amuTe oOTyYeTa YUYUTBHIBAKOTCS: KAyeCTBO  BBINOJHEHUS U
oopmileHHE OTuYeTa, YPOBEHb BIAJEHUS JOKIAJbIBAEMBIM MaTEepUAJIOM,
TBOPYECKUI MOJIXOJ K aHAJIM3Yy MaTEpPUAJIOB, a TAaKXKE OLICHKA, BBICTABJICHHAS
PYKOBOJHTENIEM IPOU3BOJICTBEHHOM (OpraHu3alOHHO-YTIPaBICHUECKON
NPAaKTUKH) OT NpodmibHOW opraHuzanuu. OOydaroniuecs, HE BBITIOJHHUBIIUC
IPOTPaMMBbI ITPOU3BOICTBEHHON (OpraHU3alMOHHO-YIIPABICHUYSCKOW MPAKTUKH)
M0 YB&XHUTEJIbHON NPHUYMHE, HAIpPaBJISIOTCA TOBTOPHO HA MPOXOXKIACHHE
MIPOU3BOJCTBEHHOW  (OpPraHM3allMOHHO-YIPABICHYCCKOW  NPAKTHKH), B
cBOOOJHOE OT y4eObl Bpems. OOydarouiuecs, HE BBITOJHMBIINE MPOTrPaMMBI
MPaKTUK 0€3 YBAKHUTEIbHON MPUYMHBI OLIEHUBAIOTCS HEYJIOBJIETBOPUTEIHHOM
OLIEHKOM.

9.2 Onucanue KpUTepHueB OLICHUBAHUS YPOBHS
c¢popMHPOBAHHOCTH KOMIIETEHIIMA 00Y4aAIOIIMXCS

[IpomexxyTouHas arrecTanus MO MPOU3BOJCTBEHHOM (OpTraHU3alMOHHO-
YIIPaBJICHYCCKON MPAKTUKE) MPOBOAUTCS B POPME 3a4eTa C OLEHKOM.

Ikana XapaKTepucTuka c(pOpMHUPOBAHHBIX KOMIIETECHIUM
OLICHUBAHUSA
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HIkana

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

OLlCHMBAHUA
3auTeHo Ha — oOyyaromuiicss TJIyOOKO M BCECTOPOHHE  YCBOWII
«OTIUIHOY Marepuas  MpU  HPOXOXKIEHUM  IPOU3BOJICTBEHHOMU

(opranu3anOHHO-yIPaBICHYCCKOM IPAKTHKH) B
CEpPBUCHBIX OPTaHU3ALMSAX TPAHCIIOPTA;

— YBEpPEHHO, JIOTUYHO, IMOCIEJ0BATEeIbHO W TPaMOTHO
u3JiaraeT MaTepuan;

— HAYYWJICS JIeJIaTh BHIBOJIBI M1 0000IIEHNS;

— coJepKaHue MUCHbMEHHOTO oT4eTa no
MPOM3BOJICTBEHHON  (OpraHU3allMOHHO-YIPaBICHUYECKOI
MPaKTHKU) OOYYArOIIETOCsS ITOJHOCTBIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyuaromuiicsa cobmoaaer TpedoBaHus K 0(hOPMIICHUIO
oT4e€Ta MO  TPOU3BOJCTBEHHONW  (OpraHU3aIMOHHO-
yIPaBICHYCCKOW MPAKTUKH);

— 00yyYaromuiicss 4eTKO BBIJESAET OCHOBHBIE PE3YIbTAThl
CBOC TpoQecCUOHANbHOW JEATENTbHOCTH B paMKax
pelleHrs 3aJad IPOW3BOJCTBEHHON (OpraHU3alMOHHO-
yIPaBICHYCCKOW MPAKTUKH);

— oOyyaromuiicss SCHO W apryMEHTHPOBAHO U3JIaraer
CEpPBHUCHBIC TEXHOJIOTUM, NPUMEHSEMbIE B CEPBUCHBIX
OpraHu3allUisIX Ha TPAHCHOPTE B paMKaxX pEIICHUs 3aaad
MPOM3BOJCTBEHHONW  (OpraHHM3aIMOHHO-YIIPaBICHICCKON
NPAKTHKH);

— MPUCYTCTBYET YETKOCTh B OTBETAaX OOyUarolmerocs Ha
MOCTABJIEHHBIE BOMPOCHI B paMKax peEHIeHus 3aaad
MPOM3BOJCTBEHHON  (OpraHM3aIlMOHHO-YIIPABICHYCCKOM
IPAKTHUKH);

— oOyyaromuiics TOYHO U TPAMOTHO  HCIOJIB3YET
po(eCCUOHANIBHYIO TEPMHUHOJIOTHIO TIPH 3alUTE OTYETa
o MPOU3BOJICTBEHHOM (opranu3anMOHHO-
yIPaBACHYECKOW MPAKTUKH), TaKHe KaK «CEPBHUCY,
«CEpBHUCHBIE  TEXHOJIOTUM», d3Talbl W  MOPOLEAYPHI
NPEIOCTaBJICHUSI CEPBUCA; COIMATIbHO-DKOHOMUUYECKUE
oKazaTelu, XapaKkTepUu3yIoIme CEPBUCHYIO
NeSITEIbHOCTh Ha TPAHCHOPTE B paMKax peIIeHUs 3ajad
POU3BOACTBEHHON  (OpraHMU3aIl[MOHHO-YIIPABICHUYECCKOM
IPaKTHKH);

— BJIAJICCT METOIUKOM OLICHKH YPOBHA
KOHKYPEHTOCTIOCOOHOCTH CEPBHCHOW OpraHW3allu Ha
TPAHCIIOPTE, AHAIU3UPYET PHIHOK CEPBUCHBIX YCIYr B
paMKax pereHus 3aga4 MPOU3BOJICTBEHHOMN
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

(opraHHM3aIMOHHO-YIPABICHYECKON PAKTUKH);

— BIIQJICET METOAMKOW OpraHM3allid W TPOBEICHUS
DKCHEPTU3bl M JAHATHOCTHUKH OOBEKTOB MPEANPHUSITHIA
cepBHCa B paMKaxX peEIICHUs 3aJad IMPOU3BOICTBEHHOI
(opraHHM3aIMOHHO-YIPABICHYECKON PAKTUKH);

—BIIQJICET  METOJAaMH  OIpENEeNICHUs  MoKa3aTelel
3¢ dEeKTUBHOCTH JEeSTSIIEHOCTH CTPYKTYPHOTO
MOJpa3JeNICHuss  MPEANPUATANH  CepBHCa B  paMKax
pelIeHus 3aJad TPOU3BOJCTBEHHOW (OpraHWU3alMOHHO-
yIPaBICHYECKOW MTPAKTUKH);

—BJIAJICET YIPABICHUYCCKUMH HABBIKAMU IO MPUMEHEHUIO
WHTEPHET-TIPOJIBUKCHHS CEPBUCHBIX YCIYT OpTraHH3aIdil
chepsl cepBuca Ha  TPAaHCIOPTE B  YCJIOBHSX
B3aUMOJCHCTBUSL C  TMOTPEOUTENSIMH, OpraHU3alHeH
mporecca OOCHy)XMBaHHS TOTpeOuTensel B  pamkax
pelieHusl 3aja4 MPOU3BOJCTBECHHON (OpraHM3aIl[MOHHO-
YIIPaBJICHYCCKON PAKTUKH);

—BJIaJIcET HABBIKAMU  OOECIIEUeHUS U  BHEIPCHUS
KOPIIOPATUBHBIX CTAaHAAPTOB U PETIAMEHTOB IPOIIECCOB

OpraHHU3alUU 00CITy>)KMBaHUS norpeoduTenei 151
COOTBETCTBHSI CTaHJapTaM KauyecTBa B paMKax peEIICHUS
3a1a4 MIPOU3BOJICTBEHHOM (opraHu3anuoHHO-

yIPaBICHYCCKOW MTPAKTUKH);

3a4yTeHo Ha
«Xopouio»

— oOydJaromuiicss BCECTOPOHHE YCBOWIJI MaTepHal TpHU
IMPOXOXKJACHUHM  IMPOU3BOJICTBCHHON  (OpraHU3allMOHHO-
yIPaBICHYCCKOW MPAKTUKH);

— YBEPEHHO, JIOTUYHO, IIOCIEIOBAaTeIbHO M T'PaMOTHO
u3JilaraeT MaTepHa,

— JIenaeT BBIBOJBI M 0000IIEHHUS;

— CcoZIepIKaHUE oT4yeTa o MIPOU3BOICTBEHHOM
(opraHu3anuoOHHO-yIPaBICHYECKOM IPAKTHKE)
00y4aroIerocsi MOJHOCThIO COOTBETCTBYET TPEOOBAHUSIM
K HEMY;

— oOyuaromuiicsa cobmoaaeT TpedoBaHus K 0(hOPMIICHUIO
oT4eTa IO  TPOM3BOJCTBEHHOH  (OpraHHU3aIlMOHHO-
YIPaBICHYCCKOW MPAKTUKE);

— 0Oy4Jaromuiics BBIJICISICT OCHOBHBIE PE3YyJIbTaThl CBOCH
npodeCcCHOHAIBHOMN IeITCILHOCTH;

— 00yYaromuics apryMeHTHPOBAHO U3jIaraeT MaTepHall,
— IPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
IIOCTaBJICHHBIC BOIIPOCHI;
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

— oOyyaromuiics I'PaMOTHO UCIIOJIB3YeT
po¢eCCUOHANIBHYIO TEPMHUHOJOTHUIO TPU 3alIUTE OTYETa
C HEKOTOPBIMU HETOYHOCTSIMH B OTBETAX;

3a4TeHo Ha
<Y 1I0BJICTBOPUTEIILH
o»

— oOyyaromuiicss yCBOMJI MaTepuan MHpu TPOXOKICHUU
POU3BOJICTBEHHON  (OpraHU3alMOHHO-YIIPABICHUYECKON
MPAKTUKH);

— W3JaraeT MaTepual u JeliaeT BHIBOJBI HE YETKO;

— coJiep KaHue oTyera o MPOU3BOACTBEHHOMN
(opranu3anOHHO-yIPaBIEHYCCKOM IpaKTHKE)
oOyuarorierocs HE MOJIHOCTBIO COOTBETCTBYET
TpeOOBaHUIM K HEMY;

— oOyyaromuiicss He 10 KOHIIa coOJiroAaeT TpeOOBaHUS K
o opMIIEHUIO oTyera o POU3BOACTBEHHOMN
(opraHu3anroOHHO-yIPABICHYCCKON MPAKTUKE);

— o0y4ammuiicss  HEAOCTaTOYHO  TOYHO  BBIJEISAET
OCHOBHBIE  pe3ylbTaThl CBOEW  MNpOQecCHOHATbHOU
NeSATEeNbHOCTH;

— oOyyaromuiicss apryMEeHTUPOBAHO U3JIaraeT MaTepual;
— MPUCYTCTBYET YETKOCTh B OTBETax oOydaromierocs Ha
MOCTaBJICHHBIE BOMPOCHI;

— 0o0yyaromuiics He UCMHoJIb3yeT MNpodEecCUOHATBHYIO
TEPMHUHOJIOTHIO B  TMpOIECCe 3alUTe OT4YeTa IO
MPOU3BOJICTBEHHON  (OpraHU3alMOHHO-YNPaBICHUYECKOM
MPaKTHKE), JOMYCKasi CEPhE3HbIC OMUOKU B ONPEICICHHH
IPUMEHSIEMBIX OpTraHU3alMOHHO-YIIPABICHUYECKUX
TEXHOJIOTUH B cepe cepBuca Ha TPAHCIOPTE;

3auTeHo Ha
«HeynosinerBopuren
BHO»

— oOyyJaromuiicsi He YCBOWJI MaTepHual MpU MPOXO0XKICHUU
MPOU3BOJCTBEHHON  (OpraHu3alMOHHO-YIPAaBICHUYECKOM
IPAKTHUKK);

— COJIepKaHue oTYeTa 1o MIPOU3BOJACTBEHHOM
(opraHM3aIMOHHO-YIIPaBICHYCCKOM MPaKTHKE)
00yUaronerocs He COOTBETCTBYET TPEOOBAHUAM K HEMY;
— oOyyaromuiics  He  coOmromaeT  TpeOoBaHUS K
0(hOpMIICHUIO OoT4eTa o MPOU3BOJACTBEHHOM
(opraHM3aIMOHHO-YIIPaBICHYCCKOM TPaKTUKE);

— o0ydaromuiics HE  MOXKET BBIJACIUTh OCHOBHBIC
pe3yabTaThl CBOCH MPOGECCUOHATBHON NESITEILHOCTH;

— oOyyJaromuiicss He MOXKET apryMEHTHPOBAHO H3JaraTh
Marepuana Mo OpraHu3alid CEPBUCHOM NEATEIBHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBeTax OOydJaromerocsi Ha
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IIxkana XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM
OLICHMBAHUA

MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics HE MOXET UCIIOJIb30BaTh
po¢eCCUOHANIBHYIO TEPMHUHOJOTUIO TPU 3alIUTE OTYETa
o MPOU3BOICTBEHHOM (opraHu3alMOHHO-
yIPaBICHYCCKOM MPAKTHKE).

B kadecTBe METONMUYECKUX MATEPUANIOB, OMPEIEISIONIUX MPOLEAYPHI
OIICHUBAHUSl 3HAHUW, YMEHUW U HABBIKOB U (WJIM) OMNbITa JEATEIBHOCTH,
XapaKTepU3yIOIIUX YPOBEHb c(hOpMHPOBAHHOCTHU KOMIETEHIIUM
o0yyarolierocs, UCHoJIb3yIOTCs JIOKaJibHble HOpMaTuBHbIe akThl ®I'BOY BO
CIIoI'Y T'A:

— llonoxxeHne O TMOPSAOKE TPOBEACHUA TEKYLIETO  KOHTPOJIA
YCIEBAEMOCTH M O TIOPSAKE TMPOBEACHUS MPOMEKYTOUHOW aTTECTALMU
oOydJaromuxcsi MO MporpaMMaM BBICIIETO 0Opa3oBaHMs — IporpaMmam
OakanaBpuaTa, mporpaMMam CIeIUATUTETA;

—  llonoxxeHne O  TMPAKTUYECKOM  MOJATOTOBKE  OOydYarOUIUXCH,
OCBaMBAIOIIUX O0pa30BaTENIbHBIE MPOTrpaMMbl BBICIIETO OOpa3oBaHUS —
MporpaMmbl OakajgaBpuara, ClieliHaINTeTa, MarucTpaTyphl.
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TunoBble KOHTPOJIbHbIE 3aJaHUSA [IJIsSI IPOBEAEHNsI IPOMEKYTOYHOM
aTTecTAluM (3a4eT ¢ OLEeHKOi)

1. Iletmh m Muccus B KOHKPETHOM CEpBHCHOM OpraHM3alldy,
OPEJOCTaBISIONIEH  yCIYyrd Ha  pa3jIMyHBIX BUJAX TpaHcrnopra (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpUATUH, B TYypUCTHYECKOW (upme, Ha
OPEIIPUIATUN OOIIECTBEHHOTO MUTAHUS) PACKpbITh Ha KOHKPETHOM IpUMeEpe
CEpBUCHOI opraHu3anuu (Ha BEIOOp 00y4aronerocs).

2. CylHOCTh U CTPYKTYpa B KOHKPETHOM CEpBUCHON OpraHu3aluu, eé
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHopTe (Ha JKEJIE3HOAOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
MPEANPUATHH, B TYPUCTHYECKON (PupMe, Ha NPEANnpUsTAN OOIIECTBEHHOIO
MUTAHUS) PACKPBITH HA PEeaTbHOM MPUMEPE CEPBUCHOM OpraHu3amnuu (Ha BBIOOD
oOyuJaromerocs).

3. JKv3HEeHHBI UMK OpraHu3alMid CEPBUCHOTO OOCITYKMBAHHS B
KOHKPETHON CEPBUCHOW OpPraHM3allMd Ha TPAHCIOPTE (HA JKEJIE3HOIO0POKHOM,
Ha BO3JYIIHOM, Ha BOJAHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OpEeINpUITUN, B TYpUCTHUECKOM (GupMe, Ha MPEeANpHUSITHH OOIECTBEHHOTO
NUTaHMSI) PACKPBITh HAa PEaIbHOM IPUMEPE CEPBUCHOM OpraHu3aluu (Ha BIOOp
o0yyJaroIerocs).

4. JKr3HEHHBI LUK TOBAapOB M YCIYI B IIPOLECCE OpPraHU3ALMH
CEPBUCHOIO OOCIYKMBAaHHMS Ha TpaHCIOpTe (HA >KEJIE3HOJIOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOMWJIBHOM TPAHCIOPTE, HA TOCTHHUYHOM
MPEANPUATAH, B TYPUCTHYECKON (GupMme, Ha NPEANnpUsTAN OOILECTBEHHOIO
MMTaHUsA) PACKPBITh HA PEATIbHOM MPUMEPE CEPBUCHON OpraHu3aiuu (Ha BbIOOp
oOyuJaromerocs).

S. ConupapHocts B 0OOppOE € TEppOpU3MOM U NPOSBICHUAMHU
HAallMOHAJIBHON HETEPHNUMOCTH (HAa NpHUMEpPE aHalIu3a peajbHOM CHUTyalUH B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpraHu3aIiiu (Ha BHIOOp 00ydaroierocs).

6. HcTtopuueckasi, couuanbHasi U MOJIUTUYECKAs 3HAUUMOCTb 1OOEIbI
CoBerckoro Hapojga B Benukoil oTeuecTBEHHOM BOWHE (HA KOHKPETHOM
IpUMepe aHaju3a pealbHOM CUTyallMd B CEPBUCHOW opraHusaiuu (Ha BBIOOD
oOyyarorerocs).

7. HeratnBHoe BO3/1€MCTBHE HAa  3J0POBbE  AJIKOTOJBHOM W
HapKOTHYECKON 3aBUCMMOCTH (Ha TpHUMEpE aHaliu3a peajbHOM CUTyalluu B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpraHu3aiuu (Ha BbIOOp 00ydaronierocs).

8. HeobxoaumocTthb y4yacTus B CIIOPTUBHOM, Hay4HO-
UCCIIeI0BATENBCKON, TPUPOAOOXPAHHON U KYJIBTYPHO-MACCOBOM NIEATEIbHOCTH
KaK OJMH M3 JJIEMEHTOB NPOSBICHUS AKTUBHOW >KU3HEHHOW MO3UIMHU (Ha
IIPUMEPE aHaIM3a PEAIbHOM CUTYallud B KOHKPETHOM KOJIJIEKTHMBE CEPBUCHOMN
opraHu3anuu (Ha BEIOOP 00ydJaromierocs).
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Q. OpranusanuoHHasi  KyJabTypa B  KOHKPETHOHM  CEpPBHUCHOM
OpraHM3alii Ha TpaHCHopTe (Ha >KEJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIIOPTE, Ha TOCTHHUYHOM NPEINPUSTUU, B
TypUCTHYECKOU (prpMe, HAa TMPEINPUITHUA OOIIECTBEHHOTO MUTAHUSA) PACKPHITH
Ha peaibHOM IIPUMEPE CEPBUCHON OpraHu3aIuy (Ha BHIOOP 00ydaromerocs).

10. Xapaktep  OpraHuM3allMOHHOW  JIESITEILHOCTH B  Mpollecce
OpraHu3allid  CEPBHUCHOTO  OOCIY)XMBaHHS B  KOHKPETHOH  CEpPBUCHOM
OpraHu3allMid Ha TpaHCIOpPTe (Ha >KEJIEe3HOIOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM MPEANPHUSTHH, B
TypPUCTHYECKONU (UpMe, Ha TPEANPUATHU OOIIECTBEHHOrO MUTaHMs): O0phOa,
JIOCTHKEHHE, U3MEHEHHUE, PACUIUPEHUE, 3pEiIOoCTh, YIOBICTBOPEHHOCTh COOOH,
OpUEHTAIMsI HA CIIOKUBIIKECS CTPYKTYphl, OpPUEHTAIMSI Ha TIEPEMEHBI -
pacKpbITh Ha peaJbHOM IMPUMEpPE CEPBHCHON opraHu3anuu (Ha BbIOOP
oOyuJaromerocs).

11. @opmMupoBaHME MMH])KAa B KOHKPETHON CEPBUCHON OpraHU3alNH
Ha TpaHCropTe (HA >KEIe3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIBHOM TPAHCTIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B TYPUCTUYECKOM
dbupme, Ha TpeANpUATHH OOIIECTBEHHOIO TMHWTaHUsA) Oyiaromaps Mpojaxe
CEPBUCHBIX YCIIYT - PACKPBITh Ha PEealbHOM IPUMEPE CEPBUCHON OpraHU3aINU
(Ha BBIOOP OOyUAIOIIETOCS).

12. BuyTpeHHue u BHemHHUE (GAKTOPBI, BIMSIONME Ha MPOIECC
CEpBUCHOIO OOCIIy)KMBaHHsI B KOHKPETHOM CEpBUCHOM OpraHu3alud Ha
TpaHCIOpTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIBHOM TPAHCTIIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B TYPUCTUIECKOM
(¢upme, Ha TPEeANpPUATAN OOUIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha pealbHOM
pUMepe CEPBUCHOM opranu3anuu (Ha BEIOOp 00ydaromerocs).

13. TexHONMOTHU CEPBUCHOTO OOCITYKUBAHUS B KOHKPETHOW CEPBUCHOM
OpraHM3ali Ha TpaHcmopTe (Ha KEIe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJIBHOM TpPAHCIOpPTE, Ha TOCTMHUYHOM NPEINPUSTUU, B
TypUCTUYECKOU (PrpMe, Ha MPETPHUATHH OOIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaJbHOM NMPUMEpE CEPBUCHOM OpraHu3aiyu (Ha BBIOOP 00y4aromerocs).

14. JlokanpHble = HOPMATHUBHO-TIPABOBBIE  aKThl B  KOHKPETHOMU
CEpBHCHON OpraHu3alid Ha TpaHCHopTe (KeJe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBLHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM NPEANPUSATHH, B
TypUCTUYECKOU (PrpMe, Ha MPEATPUATHH OOIIECTBEHHOTO MUTAHUS) - PACKPHIThH
Ha peajbHOM NPUMEPE CEPBUCHOM OpraHu3aluu (Ha BEIOOP 00y4aromerocs).

15. KoHTakTHasi 30Ha CEPBUCHOTO OOCIY)XHMBaHMS, OpraHu3yemas B
KOHKPETHON CEpBHCHON OpraHM3alMell Ha TpPaHCIOpTEe (3KEIe3HOIOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOpPTa, HAa TOCTHHHYHOM
NPEeaNpUITUN, B TYpUCTHYECKOH (GuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
NUTAHWUS) - PACKPBITh HAa pPEaTbHOM TpUMEpe CEPBUCHOW oOpraHu3anuu (Ha
BbIOOp 00yUarOIErocs).

16. CtpykTtypa 3arpaT B KOHKPETHOW OpTaHHM3aIllMd CEPBHCHOTO
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o0cy)KMBaHUSl HAa TpaHCHOPTE (HA JKEJIE3HOAOPOKHOM, Ha BO3IYILIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIIOPTE, Ha TOCTHHUYHOM NPEINPUSTUU, B
TypuUCTHYECKOU (pupme, Ha MPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHIThH
Ha peajJbHOM IIPUMEPE CEPBUCHOM opraHu3anuy (Ha BEIOOP 00yJaromnierocs).

17. WudopMarmoHHO-KOMMYHHUKATHBHBIC TE€XHOJIOTHH,
o0OecreynBaIIke MPOIECC CEPBUCHOIO OOCIYKMBAaHUSA B KOHKPETHOM
CEpPBUCHOM OpraHu3alMd Ha TpaHCHopTe (HAa KEJIE3HOJOPOXKHOM, Ha
BO3JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTHYECKOW (upme, Ha MNPEINPHUSTHU OOIIECTBEHHOIO
NUTAHUsI) - PACKPBITh HA PEAJbHOM IMPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOODP 00yJaroIIerocs).

18. Opranuzanmsi paboThl TIEepcoHaIa, KOOPAWHAIUASA €T0 JIEHCTBUN B
MIPOLIECCE CEPBUCHOTO OOCIYKMBAHMSI B KOHKPETHON CEpPBUCHON OpraHM3aluu
Ha TpaHcnopTe (Ha XKeJIe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIBHOM TPAHCTIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B TYPUCTUIECKOM
¢upme, Ha TPEeaNpUATAN OOUIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha pealbHOM
pUMepe CEPBUCHOM OpraHu3anuy (Ha BBIOOp 00yJaromerocs).

19. OcoGennoct pabOTBl B TPYAOBOM KOJIJIEKTUBE B TPOIECCE
CEpBHCHOIO OOCIIy)KMBaHHsI B KOHKPETHOM CEpBUCHOM OpraHu3alud Ha
TpaHcropTe (Ha JKEJIEe3HOJAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHUS) - PACKPHITH Ha pealbHOM
IpUMepe CEPBUCHOM OpraHu3aIyy (Ha BBIOOP 00yYaroIerocs).

20. Bungpl MoTuBanuu TepcoHala, TMPUMEHSEMBIE B OpraHU3aLUAX
CEPBUCHOTO OOCIY>KMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHM3aluu Ha
TpaHcHopTe (Ha JKEJIE3HOJOPOXKHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM
TPaHCTIOPTE, HAa TOCTHHUYHOM TMPEANPUATHH, B TYypUCTHUYECKOW (dupme, Ha
OPEINpUsITHA OOIECTBEHHOTO MUTAHMs) - PACKPHITh Ha PEaTbHOM MpHUMEpe
CEPBHCHOM Opranu3anuy (Ha BEIOOp 00ydaromerocs).

21.  OcoOOEHHOCTH TPUMEHEHHS POCCUUCKMX U MEXIYHAPOIHBIX
CTaHIAapTOB  CEPBUCHOIO  OOCIYXHMBaHUS B  KOHKPETHOM  CEpBUCHOMU
OpraHM3ali Ha TpaHCHopTe (Ha »eJIe3HOJOPOKHOM, Ha BO3IYILIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKOU (PrpMe, Ha MPETPHUATHH OOIECTBEHHOTO MUTaHUSs) - PACKPHITh
Ha peajbHOM IPUMEpE CEPBUCHOM OpraHu3aiyu (Ha BBIOOP 00y4aromerocs).

22. Dranbl obecrnieueHUss OE30MACHOCTH TACCAKUPOB B Tpoliecce
CEpPBUCHOTO OOCIY>KMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHM3anuu Ha
TpaHcnopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCTIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B TYPHUCTUIECKON
bupme, Ha TPEANPUATAN OOLIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha pealbHOM
IpHUMepe CEPBUCHOM OpraHu3alyu (Ha BEIOOP 00yJaroIierocs).

23. Dranbl obecnieyeHUs KadecTBa YCIYT, peaiM3yeMbIX B Mpoliecce
CEPBUCHOTO OOCTY>KMBAaHHS B KOHKPETHOW CEPBHUCHOW OpraHM3aliuyd Ha
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TpaHcHopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKOM
dupme, Ha TPEANPUITUHA OOIIECTBEHHOTO MUTAHUsS) - PACKPHITh HA PEATbHOM
IpUMepe CEPBUCHOM opraHu3anuy (Ha BBIOOp 00ydaromerocs).

24. DTtanbl peaiu3alliyd MEXaHH3Ma pa3paboTKU CEPBUCHOTO MPOIYKTa
B KOHKPETHOW CEpBUCHON OpraHM3allii Ha TpaHCIopTe (Ha KEIe3HOA0POKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEeANnpUsTAd, B TYPUCTHYECKOW (upme, Ha NPEANpPUSTAU OOIECTBEHHOrO
MUTAHUsI) - PACKPBITh HA PEAJbHOM MpPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BbIOOp 00yUaroIIEerocs).

25.  DOrtanbl IJIAHUPOBAHHUS IPOU3BOJICTBEHHO-X035CTBEHHOM
NEeATEIbHOCTH  KOHKPETHOW CEPBUCHOM  OpraHU3allid  a3pOBO3AYILIHOTO
KOMILIEKCAa (MKEIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, aBTOMOOWIIBHOTO
TpPaHCIOpPTa, HAa TOCTUHUYHOM IMPEANPUATHH, B TYpUCTHYECKOW (upme, Ha
MPEANPUATUA OOILECTBEHHOIO MHUTAHUS) - PACKPBITh HA PEATbHOM IpPUMEpPE
CEPBHCHOH Opranu3anuy (Ha BEIOOp 00ydaromerocs).

26. Drambel obOecrieyeHHs] KOMMYHUKAIIMA B YCTHOHW M TMHCHMEHHOM
dopMax Uil  pelieHus 3aJad  MEXIMYHOCTHOTO U MEXKKYJIbTYpHOTO
B3aMMOJICHCTBHUS B KOHKPETHOM CEPBUCHOM OpraHM3allMd Ha TpaHcHopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3QYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTUYECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO NMHUTAHUSA) - PACKPBITh Ha pealbHOM IpUMEpE
CEpBUCHON OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

27. Drtanel oOecriedeHUsT OCOOCHHOCTEH COIMAJIBHBIX, ATHHYECKHX,
KOH(DECCHOHANIBHBIX M KYJbTYPHBIX Pa3IM4Mil B MPOLECCE MEKIMYHOCTHOTO U
MEKKYJIbTYPHOTO B3aHUMOJEUCTBUS C KJIMEHTAMH B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TpaHCIOPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TYpUCTUYECKOU (PrpMe, Ha MPEANPUATUU OOILIECTBEHHOTO MUTaHUS) - PACKPHITh
Ha peajbHOM NPUMEPE CEPBUCHOM OpraHu3ayu (Ha BEIOOP 00y4aromerocs).

28. Dranbl oOecriedyeHUs] TEXHUKH O€30MacHOCTH ITPOU3BOJICTBEHHOTO
nepcoHajla B KOHKPETHOM CEpBHUCHOM OpraHum3allud Ha TpaHcrnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpUATUH, B TypuUCTHYECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO MHUTAHMSA) - PACKPBITh Ha pealbHOM IpUMEpe
CEpBUCHOM OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

29. Drtanel U MeTOABl OO0ECIEUeHUs] 3alUThl MPOU3BOJACTBEHHOIO
nepcoHaja B KOHKPETHOW CEpBUCHOM oOpraHu3alud Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBLHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATHHU, B TypUCTUYECKOM ¢upme, Ha
OpEeAnpusTAd  OOIIECTBEHHOTO TMUTAHUA), KIWEHTOB M HACEJIeHHUs OT
BO3MOXHBIX TOCJIEACTBUI aBapuii, KaracTpod, CTUXUUHBIX OEICTBUI -
pacKpbITh Ha peaJbHOM IMpUMEpe CEpBHCHON opraHu3anuu (Ha BbIOOp
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oOyuJaromerocs).

30. Dramnbel oOecrieueHus] COLMAIBLHOIO B3aMMOJIEHCTBUAS B KOMaHIE B
KOHKPETHON CEPBHCHOM OpraHM3alliid Ha TPaHCHOPTE (Ha >KEJIE3HOJO0POKHOM,
Ha BO3JYITHOM, Ha BOJIHOM, HA aBTOMOOMJILHOM TPAHCTIOPTE, HA TOCTUHUIHOM
OPEeANpUsTANd, B TYpPUCTUYECKOW (upMe, Ha MNPeANpUSITHH OOIECTBEHHOTO
NUTAHUs1) - PAcKphITh Ha pPEAJIbHOM NpHUMEpPE CEPBUCHON OpraHuzanuu (Ha
BbIOOp 00yUaroIIEerocs).

31. Dtanbl oOecrieueHus afanTallid KOHKPETHOW TEXHOJOTUYECKON
HOBallMM B KOHKPETHOM CEpBHCHOW OpraHu3alMd Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, HAa BOJHOM, Ha aBTOMOOWJIHLHOM
TPaHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TMUTAHHUSA) - PACKPBITh Ha PEATHHOM IMpUMEpe
CEPBHCHOH OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

32.  Dramnsl obecriedeHNs] KOHKPETHOW (PYHKIIMU yIpaBICHUS CEPBUCHOM
JESATETHPHOCThI0 B KOHKPETHOM CEPBUCHOM OpraHW3alMM Ha TpaHcmopTe (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCTIOPTE, HAa TOCTUHUYHOM TIPEANPHUATHH, B TYPUCTHYECCKOW ¢upme, Ha
OPEANPUATAA OOIIECTBEHHOTO MUTAHUs) - PACKPBITh HA PEATbHOM IpUMEpPE
CEpBUCHON OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

33. DTtambl NPUMEHEHHS OCHOBHBIX TEXHOJOTUH OOCITYKUBaHUS C
Y4€TOM 3aMpOCOB NOTPEOUTENEH, dTAIlbl MPUMEHEHHSI METOIUKH MUCIIOJIb30BaHUS
KJIMEHTOOPUEHTUPOBAHHOW TEXHOJIOTHUU B KOHKPETHOM CEPBUCHOI OpraHU3aINU
Ha TpaHCIopTe (KEJIe3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TpaHCIIOpPTa, HAa TOCTHHUYHOM TPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO IMUTAHUSA) - PACKPBITh Ha PEATTbHOM IpPUMEpPE
CEPBHCHOH Opranu3anuy (Ha BEIOOp 00ydaromerocs).

34. Dtanbl obecrnieueHHs TpeOyeMOro KadecTBa IPOIECCOB OKa3aHHS
yCIyr B KOHKPETHOW CEpBUCHOM OpraHu3alMd Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOPTE, HA TOCTUHUYHOM TPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
NPEANpUATAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh HA PEATbHOM IpUMEpPE
CEpBUCHON OopraHu3aiuu (Ha BBIOOP 00yUaroIerocs).

35. Drtanbel OpraHM3anyyd  MpPOJaXX W  TPOJBIKCHHUS CEPBUCHBIX
IPOJYKTOB B KOHKPETHOW CEPBUCHOW OpraHM3allud Ha TpaHcrmopTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYINIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TYPUCTHYECKOU ¢upme, Ha
NPEANPUATANA OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATbHOM IPUMEpPE
CEpBUCHOMW OpraHu3aIuu (Ha BBIOOP 00YUaIOIerocs).

36. Dranbl obecrieyeHUs COIMAIBLHOTO B3aUMOICHCTBHUS B MPOIECCE
oOCITy)KMBaHUSI B KOHKPETHOW CEPBUCHOW OpraHW3alid Ha TPAHCIOPTE
(>keIe3HOI0POKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPSANPUATAH, B TYPUCTHUYCCKOW (upMe, Ha MNpeaNnpUATHH
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OOILECTBEHHOI'O IMHUTaHUA) - PACKPBITh HA PEAITbHOM IPUMEPE CEPBUCHOMU
opraHm3aIyu (Ha BEIOOp 00yJaromerocs).

37. DOranbl U MeETOAbl O0OECIECYCHHS] BOCIPHUSATUS MEKKYJIbTYpPHOTO
pazHooOpasus o0IIecTBa B MpoIecce OOCTYKUBAHMS B KOHKPETHOW CEPBUCHOMN
OpraHu3alMi Ha TpaHCIOpTe (HKEeIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTMHMUYHOM  MPEINPUSATHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTaHUSs) - PaCKPhITh
Ha peaibHOM IIPUMEpPE CEPBUCHON OpraHu3aIuy (Ha BHIOOP 00ydaromerocs).

38. DTtanmbl U METOJbl PEIIEHUS MPOU3BOJCTBEHHBIX KOH(IUKTOB C
y4e€TOM OCOOEHHOCTEM MEKKYJIbTYpPHOIO pa3zHooOpasus 00IecTBa B IMpoIlecce
o0CIy’)KMBaHUSI B KOHKPETHOM CEpBUCHOW OpraHu3aldd Ha TPAHCIOPTE
(>Kes1e3HOOPOKHOT0, BO3AYIIHOTO, BOAHOIO, aBTOMOOWJIBHOTO TPAaHCIIOPTA, HA
TOCTUHUYHOM TIPEANPUATAA, B TYPUCTHUECKON (upMe, Ha MNPEAIPHUITHH
OOILIECTBEHHOTO IMHUTAaHUA) - PACKPBITh Ha PEAJTbHOM IPUMEPE CEPBUCHOU
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

39. Dranel M MeTOmbl OOECIIEUYEHHS IOJHOLIEHHON COIMAJIBHON WU
MpO(PECCUOHAIBHON JEATETbHOCTH B MpOLEcce OOCITYKMBAHHUS B KOHKPETHOMN
CEpBUCHOW OpraHM3allil Ha TpaHCHOpTe (3KEIEe3HOIOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOI'O TpPAHCIOpPTa, HAa TOCTMHUYHOM HPEINPUITHUH, B
TYPUCTHUECKON (prpMe, Ha MPEeANPUATHH OOIIECTBEHHOTO MMUTAaHUs) - PACKPBITh
Ha peaJbHOM IPUMEpe CEPBUCHOM OpraHu3ayu (Ha BEIOOP 00y4aromerocs).

40.  Drambl 1 METOIbI CO3/IaHUs, IOJJIEPKKU U peann3aliy 0e30MacHbIX
YCIIOBHI J)KU3HEIEATENBHOCTH, B TOM YHCJIE IPU BO3SHUKHOBEHUH UPE3BbIYAHBIX
CUTYallMil B Mpolecce 00CIyKHMBaHUS B KOHKPETHOM CEPBUCHOW OpraHU3ALMH
Ha TpaHCHoOpTe (KEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO, ABTOMOOMIBHOIO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTUUYECKOW Qupme, Ha
NOPENNpUsITHA OOIIECTBEHHOTO THTAHWA) - PACKPHITH HAa peajbHOM MpHUMeEpe
CEPBHCHOH OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

41. DOtanbl W METOABl OIpPEAENICHUs TMOTPEOHOCTH B KOHKPETHOU
TEXHOJIOTMYECKON HOBallMM B Tpolecce OOCTyKMBaHUS B KOHKPETHOM
CEepBHCHON OpraHu3aluy Ha TpaHCHOpTe (PKEeIE3HOAOPOKHOIO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOI'O TpPAHCIOPTa, HAa TOCTMHUYHOM NPEINPUSTHUH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH 0OIIECTBEHHOTO MTUTAHUs) - PACKPHITh
Ha peajbHOM NPUMEPE CEPBUCHOM OpraHu3aiuu (Ha BBIOOP 00y4aromerocs).

42. DOrtambl, METOABI U TPHEMbl IUTAHUPOBAHUS, OpTaHU3alUU,
MOTHUBAlUM U  KOOPJAMHALMU  JAEATEIbHOCTH  KOHKPETHOH  CEpBHCHOM
OpraHu3alMi Ha TpaHCIopTe (PKEeIE3HOJOPOKHOTO, BO3AYIIHOIO, BOIHOTO,
aBTOMOOWJILHOTO  TPaHCIOpTa, HA  TOCTUHUYHOM  MPEANPHUSATHH, B
TYpUCTUYECKON (pupMe, Ha NPEANPUITHH OOIIECTBEHHOTO MUTaHUs) - PaCKPbhITh
Ha peaJbHOM IPUMEPE CEPBUCHOM opraHu3aiuu (Ha BEIOOP 00yJaroIierocs).

43. DOtambl OCYUIECTBJICHUS KOHTPOJIA JESITEIbHOCTH KOHKPETHOU
CEpPBUCHOM OpraHu3ali Ha TpaHCHOPTE (KEIe3HOAOPOKHOI0, BO3AYLIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTMHUYHOM NPEINPUSTHH, B

46



TypUCTUYECKOU (upMe, HA MIPEANPUITHH OOIECTBEHHOTO TTUTAHUS) - PACKPHITh
Ha peallbHOM MIPUMEPE CEPBUCHOW OpraHu3auy (Ha BBIOOP 00y4Yaromerocs).

44. Dranbel OpraHuM3alMd OLEHKM KadyecTBa OKa3aHWS KOHKPETHOU
CEpBHCHON YCIyrd Ha OCHOBE KIMECHTOOPUEHTUPOBAHHBIX TEXHOJOTHNA B
npolecce OOCIy)XKMBaHUS B KOHKPETHOW CEpBHCHOM OpraHu3alMd Ha
TpaHcHopTe (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBLHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM MPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
NPEeANnpUsATAd OOIIECTBEHHOTO MUTAHUs) - PACKPBITh HAa PEATbHOM IpUMEpE
CEPBHMCHOM opranu3anuu (Ha BBIOOp 00yYaromerocs).

45. Drtanbel obecnieyeHHs TpeOyeMoro KadecTBa IPOLIECCOB OKa3aHUS
KOHKPETHON YCIIyTH B COOTBETCTBHHM C MEXKIyHAPOAHBIMA U HAIIMOHATHHBIMH
CTaHAapTaMH B TMpoIlecce OOCTY)KMBAaHHS B KOHKPETHOH CEPBUCHOM
OpraHM3ali Ha TpaHCHOPTe (JKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, Ha  TOCTHHWHYHOM  TMPEANPHUATHH, B
TYpPUCTUYECKOU (pUpMe, Ha MPEANPHUITHH OOIIECTBEHHOIO MTUTaHUs) - PaCKpPbITh
Ha peaJbHOM IIPUMEpPE CEPBUCHOM opranu3anuu (Ha BEIOOP 00yJaromnierocs).

46. Drtambl U METOABI OCYIIECTBICHHS MOTHUBAIIMM TOTpeOUTENeH |
KOHKYpPEHTOB B IIpoliecce OOCIIy)KMBaHHMsI B KOHKPETHOW CEpBUCHOM
OpraHM3aly Ha TpaHCHOPTe (JKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOJHOIO,
aBTOMOOMJILHOTO  TpPAHCIOpTa, HAa  TOCTMHUYHOM  MPEINPUSATHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTaHUS) - PACKPBITh
Ha peaJbHOM IPUMEpe CEPBUCHOM OpraHu3anyy (Ha BEIOOP 00y4aromerocs).

47. Dtambl U METOABI MPOJABUKEHUS U MPOJAKH CEPBUCHOTO MPOJIYKTa,
B TOM YHCIE C IMOMOIIBI0 KOHKPETHOW HMHTEPHET TEXHOJOTHU B MpoIlecce
oOCTy’)XKMBaHUSI B KOHKDETHOW CEpPBUCHOW OpraHU3allid Ha TPAHCIIOPTE
(>keTe3HOI0POKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPSANPUATHH, B TYPUCTHUYECKON (upMe, Ha MPEANPUITHH
OOIIECTBEHHOTO THUTAHWS) - PACKPBITh HA pPeaJbHOM IMpPHUMEpPE CEPBUCHOMN
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

48. DOtanbl (QopMuUpOBaHHS CHCIHAIU3UPOBAHHOTO KaHaia CcObITa
KOHKPETHOTO CEPBHCHOIO NPOAYKTa M YCIYTM B Ipoliecce OOCTyXUBaHUS B
KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TPaHCHOPTE (3KEIe3HOIOPOKHOTO,
BO3/YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, Ha TOCTHHUYHOM
OPEeANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
MUTAHUsI) - PACKPBITh HAa PEAJbHOM NpPUMEpPE CEPBUCHON OpraHu3anuu (Ha
BBIOOp 00yUarOIIErocs).

49. Drambl W METOABI OMNpEACNCHUs, aHalu3a W OICHKH peabHBIX
MIPOU3BOACTBEHHO-DKOHOMUYECKUX TMOKa3aTeNeil B mpolecce OOCITyKUBaHHS B
KOHKPETHON CEpBUCHOM OpraHu3allid Ha TpaHCHOPTe (3KeIe3HOIOPOKHOTO,
BO3/yITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHYECKOW (HUpME, Ha TPEANPHUITHH OOIIECTBEHHOTO
NUTAHWUS) - PACKPBITh Ha pPeaTbHOM MpPHUMEpPE CEPBUCHOW opraHm3anuu (Ha
BBIOOP 00YJArOIIEToCs).

47



50. Dranbl obecrnieueHUs: SJKOHOMUYECKON 3(PHEKTUBHOCTH CEPBHUCHOM
JCSTENIbHOCT B MpoIlecce OOCIYy)KUBaHMS B KOHKPETHOM CEPBHCHOM
OpraHM3ali Ha TpaHCHOPTe (JKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  MPEANPHUSITHH, B
TYPUCTHUECKON (prpMe, Ha MPEeANPUSITHH OOIIECTBEHHOTO NMUTAaHUs) - PACKPBITh
Ha peajbHOM IpUMepe CEPBUCHOM OpraHu3ayy (Ha BEIOOP 00y4aromerocs).

51. Dranbl NpUMEHEHHs JIOKAJIbHBIX HOPMAaTUBHO-TIPABOBBIX AKTOB B
npouecce OOCTy)KMBaHHWA B KOHKPETHOHW CEpBUCHOM OpraHu3aluyd  Ha
TpaHCIIOPTE (MKEJIE3HOJOPOKHOI0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPAaHCIIOPTa, HAa TOCTMHUYHOM MpPEANPUATUH, B TYPUCTHUECKON ¢upme, Ha
NPEINpUsITHA OOIIECTBEHHOTO MHTAHWA) - PACKPBITH Ha peajbHOM MpHUMeEpe
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

52. Dranbel obecrieyeHUs] TpeOOBaHUN OE30MACHOTO OOCITYKHBaHHUS,
OXpaHbl Tpyla U TEXHUKA OE30MAaCHOCTH B TIpolecce OOCTYKHUBAaHUS B
KOHKPETHOW CEpPBUCHOM OpTraHM3allMd Ha TpaHcrmopTe (KeIe3HOAOPOKHOTO,
BO3yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPUITHHA OOIIECTBEHHOTO
OUTaHUSI) - PAcKpbITh Ha pPEaJbHOM IPHUMEpPE CEPBUCHOM opraHuzanuu (Ha
BbIOOp 00yUarOIIErocs).

53. Drtanbl oOecriedeHus: COOMIOACHUS JIOKAJbHBIX HOPMATHUBHO -
IPABOBBIX AKTOB, PETYJIMPYIOUIMX OXpaHy TpyAa M TEXHUKY O€30IacHOCTU B
npouecce OOCTy)KMBaHHWA B KOHKPETHOW CEpBUCHOM OpraHu3alud  Ha
TpaHCIOpTE (MKEJIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, AaBTOMOOMJIBHOIO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSTHH, B TYPUCTUUYECKOW Qupme, Ha
NPENNpUsITHA OOIIECTBEHHOTO TMHTAHWA) - PACKPHITH Ha peajbHOM MpHMEpe
CEPBHCHOH Opranu3anuy (Ha BEIOOp 00ydaromerocs).

54. DOranel obecrieueHUs] KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHHA B
CEPBUCHOU JEATEIBHOCTH B KOHKPETHOM CEPBUCHOM OpraHU3alMy B YCIIOBHUSIX
B3aUMOJCHCTBHSI C TOTPEOUTENSIMH, B TOM YHCIE HMHTEPHET-TPOJIBIKEHUS
ycIyr, B TIpoliecce OOCIy)KMBaHHUS Ha TpaHcropTe (PKeIe3HOA0POKHOIO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOMJIBHOIO TpPAHCIOPTa, HA TOCTUHUYHOM
OpEeInpUsITUH, B TYpPUCTHUYECKON (upme, Ha NPEeanpUsITUH OOILECTBEHHOTO
OUTaHUSI) - PACKPbITh Ha pPEaJbHOM IPHUMEpPE CEpBUCHOM opraHuzanuu (Ha
BBIOOp 00yUarOIIErocs).

55. Drtambel  pa3pabOTKM  CHCTEMbI KIHWEHTCKMX OTHOIICHUUA U
OpraHM3aliy mIpolecca oOCIyKHUBaHHUsS MOTpedUTeNnell Ha OCHOBE MPUMEHEHUS
3aKOHO/JATENBHBIX aKTOB M TPABOBBIX HOPM B TMpoliecce OOCTy)KHBaHHUS Ha
IIpUMEpPE OKa3aHUsl KOHKPETHOW YCIYyTH B KOHKPETHON CEPBUCHOM OpraHU3aLMU
Ha TpaHcmopTe (3KeIe3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIEHOTO
TPaHCIIOPTa, Ha TOCTHHUYHOM TPEANPUATHH, B TYPUCTHUECKOH ¢upme, Ha
NPEINPUITUNA OOIIECTBEHHOTO TMUTAHUS) - PACKPHITh HAa PEAJbHOM MpUMeEpe
CEpBUCHOM OopraHu3aiuu (Ha BIOOP 00yUaroerocs).
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56. Drambl U METONbI MJIAHUPOBAHUS M MOHUTOPUHTA JEATEIBHOCTH
CEpPBUCHOM KOMIIAHMM B TIpoLEecce OOCIy)KMBaHWA Ha IPUMEPE OKa3aHMS
KOHKPETHOM YCIIYTM B KOHKPETHOM CEpBUCHOM OpPraHM3alliy Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM IMPEANPUSATHH, B TYPUCTUUYECKOM Qupme, Ha
OPEeIIpUIATUNA OOLIECTBEHHOIO IMUTAHUS) - PACKpPBITh HA PEAJbHOM IpPUMEpPE
CEPBHMCHOM opranu3anuu (Ha BEIOOp 00y4aromerocs).

S57. Drambl ¥ MeTOIbl BbIOOpPA OPraHU3ALMOHHBIX PEIICHUN IS
(opMUPOBaHHSA CEPBUCHON CUCTEMBI OOCIY)XMBaHUS C MCIOJIb30BAaHUEM
METOJOB OpraHM3allMd M YOPABJICHUS HMYILECTBEHHBIM Aa3pONOPTOBBIM
KOMIUIEKCOM Ha TMPHUMEpPE OKa3aHWs KOHKPETHOW YCIAYrM B KOHKPETHOH
CEpPBUCHOM OpraHu3allid Ha TpaHCOopTe (HAa JKEJIEe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
NpEANPUATHH, B TYPUCTHYECKOW (uUpMe, Ha MPEINpHUSTHU OOILIECTBEHHOTO
MUTaHUsA) - PACKpPbhITh HA PEAJTbHOM IPUMEPE CEPBUCHOM oOpraHu3auuu (Ha
BBIOOP 00yJaroIIerocs).

58. DOrambel uw Meroabl pa3pabOTKHM KOMILJIEKCA MEPONPHUSATUH 10
OpraHu3alli{, IUIAHUPOBAHWIO M MOHUTOPHUHIY JI€ATEIIBHOCTH CEPBHCHOMU
KOMIIAHUM U OOBEKTOB aBUAIMOHHON MH(PACTPyKTYphl Ha NMPUMEPE OKa3aHUS
KOHKPETHOM yCIIyI'M B KOHKPETHOM CEPBUCHOM OpraHM3aliyi Ha TPaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTHH, B TYpPUCTUYECKOM Qupme, Ha
OPEeIIpUITUNA OOLECTBEHHOIO IMUTAHUS) - PACKpPBITh HAa PEAJbHOM IpUMEpE
CEPBHCHOH Opranu3anuy (Ha BBIOOp 00ydaromerocs).

59. Dramei u wMeroapl cOopa akTyanbHOW uWHGpOpManuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B LENSIX OpraHu3allud M  POBEACHUS
AKCIEPTU3bl U JUATHOCTUKA OOBEKTOB MPEANPUATHI cepBHCa B KOHKPETHOMN
CEpPBUCHOM oOpraHu3alMi Ha TpaHCHopTe (HAa JKEJIEe3HOJOPOXKHOM, Ha
BO3JIyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TPaHCIOPTE, Ha TOCTUHUYHOM
OpEeInpUsITUH, B TYpPUCTHUYECKON (upme, Ha NPEeanpUsITUH OOILECTBEHHOTO
NUTaHUS) - PAcKpbITh Ha PEAJLHOM NPHUMEPE CEPBUCHOM OpraHusanuu (Ha
BBIOOp 00y4arOIIErocs).

60. Dranel W METOABI OIpeaeieHUs IoKa3arene 3(pQdeKTUBHOCTH
NEATENBbHOCTH CTPYKTYPHOIO MOJPA3[ENICHUs] MPEANpUATHA cepBHCa Ha
IIPUMEPE OKa3aHUsl KOHKPETHOW YCIYTH B KOHKPETHOM CEPBUCHOM OpraHU3alNU
Ha TpaHCHopTe (Ha JKEJNE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUSATHH, B TYPUCTHUECKOM
bupme, Ha NpeANPUITHN OOIIECTBEHHOTO MUTAHMS) - PACKPBITh HA peaIbHOM
HpUMepe CEPBUCHON OpraHu3aIuu (Ha BIOOP 00ydaroierocs);

61. Dtanel W  MeTONbl  NPUMEHEHUS  HMHTEPHET-TIPOIBUKEHUS
CEPBUCHBIX YCIYr opraHu3auuii cepbl cepBUCa Ha TPAHCIOPTE B YCIOBHSX
B3aMMOJIEUCTBHS C MOTPEOUTEIIMU Ha OCHOBE MPUMEHEHHUS 3aKOHOAATENIbHbBIX
AKTOB M MPaBOBBIX HOPM Ha NpPUMEPE OKa3aHWA KOHKPETHOW YCIyru B
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KOHKPETHON CEpBHCHOM OpraHM3allii Ha TpaHCHOPTe (Ha KeJIe3HOAOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, HAa aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢upMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MUTaHMU) - PACKpPBITh HA peallbHOM MpPHUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BbIOOP 00yUarOIIErocs);

62. Dtanbel U MeToAbl pabOThl B KOHTAaKTHOM 30HE C MOTpPEOUTENEM,
OpraHu3allMi KOHTAKTHOW 30HBI CEPBUCHOW OpraHu3aldd TpaHCIOPTAa,
HaJlaKUBaHUE B3aMMOJCHCTBUSA C KJIMEHTaMH (MOTpeOUTENsIMU) B Ipoliecce
oOCny>KMBaHUSI HAa TPHUMEpPE OKa3aHUS KOHKPETHOM YCIyrd B KOHKPETHOMN
CEpPBUCHOM OpraHu3aldd Ha TpaHCIoOpTe (Ha IKEJIE3HOJOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢upMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MUTaHU) - PACKpPBITh HA peallbHOM MpPHUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOODP 00y4JaroIerocs);

63. Dtanel W METOABI OOECTICUCHHMsS] W BHEAPCHHS KOPIOPATHBHBIX
CTaHIApTOB M  PErJaMeHTOB TPOIECCOB OpraHM3alu  00CTY)KUBaHUS
noTpeduTeneil U COOTBETCTBUS CTaHAapTaM KadecTBa Ha MpPHUMEpPE OKa3zaHUs
KOHKPETHOM yCIIyI'M B KOHKPETHOM CEpBUCHOM OpraHu3aliyi Ha TpaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWUILHOM
TpaHCHOPTE, HAa TOCTUHUYHOM NPEANPHUSATHU, B TYPUCTHYECKOW ¢upme, Ha
OPEANpPUATAA OOIIECTBEHHOTO MUTAHUs) - PACKPBITh HA PEATbHOM IpUMEpPE
CEpBUCHON OopraHu3aiuu (Ha BIOOP 00yUaroIerocs);

64. Dtanel ¥ METOABI OpraHU3aIMM W MPOBEACHUS MAaPKETUHTOBOTO
aHaiM3a TOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopry W Ha OopTy
BO3IYIITHOTO Cy/AHAa B TIpOlecCe OOCTYy)KUBaHMS Ha TMpPHUMEpPE OKa3zaHUsI
KOHKPETHOM YCIIYTM B KOHKPETHOM CEpBUCHOM OpPraHM3alliy Ha TpaHcrnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCHIOPTE, HAa TOCTHHUYHOM TIPEANPHUATHH, B TYPUCTHYECCKOW ¢upme, Ha
MPEANPUATHA OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATTbHOM IpPUMEpPE
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

TunoBble NpakTUYeckue 3a1aHusl JAJI51 NPOBeIeHUsT POMEKYTOUHOM
aTTecTalmm (3aUera ¢ OLeHKOI)

1. OxapakrepusyiTe BIMSHHE OSTUKO-TIPO(PECCHOHAIBHBIX KauecTB
COTPYIHHMKA CEPBUCHOW OpraHM3allMM HAa TPaHCHOPTE (HA KEJIE3HOJOPOKHOM,
Ha BO3YyIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTHYECKOW (upme, Ha NPEANpUsiTUM OOILECTBEHHOIO
MUTaHMs) B MPOLIECCE OpraHU3aIuy 00CITyKUBaHUS MTOTPEOUTENCH Ha TIpUMepe
OKa3aHMsI KOHKPETHOW CEpBUCHOM yCIIyTH B CEPBUCHOM Oopranu3anuu (Ha BbIOOD
o0yuJaromerocs).

2. OxapakTepuzyhUTe OCHOBHBbIE 3KOHOMHUYECKHE IIOKa3aTelu Ha
NPEANPUATHA HA MPUMEPE OKA3aHUS KOHKPETHOM YCIYrM B KOHKPETHOM
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CEPBUCHOM OpraHM3alyMyd Ha TpaHCHOpTe (3KEIEe3HOJOPOKHOr0, BOJHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTHHHUYHOM  NPEANpUATHH, B
TypucTHYEeCKOW ¢upMe, Ha MPEANPUATHH OOIIECTBEHHOTO TUTAHHI) B
KOHKPETHOW CEePBUCHOW OpraHu3aiuu (Ha BEIOOP 00ydaronierocs)

3. OxapaxrepusyiiTe dTanbl pa3pabOTKU TEXHOJOTUM Ipoliecca
CEpPBUCHOM YCIIYT'H C y4e€TOM TpeOOBaHUM MOTPEOUTENST M aCIEeKTOB JEJI0BOrO
ATUKETA Ha TpaHCIOPTE (Ha 5KEeJIE3HOIOPOKHOM, Ha BO3IYIIIHOM, Ha BOJTHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKOM
dbupme, Ha TPENNPUATHN OOIIECTBEHHOTO MUTAHMS) B MPOIIECCE OpraHU3AINU
oOcny>kuBaHUsI TOTpeOUTENe Ha MpuUMepe OKa3aHUs KOHKPETHON CEpBUCHOM
YCIIyTH B CEPBUCHON OpraHHU3aIiy (Ha BEIOOp 00ydJaroIerocs).

4. OxapakTepu3yiTe 3Tarbl TEXHOJIOTMU OPTaHU3aUU KOHTAKTHOW 30HBI
B KOHKPETHOW CEPBHUCHOM OpraHW3allid Ha TpaHCHOpTE (KEIE3HOJOPOKHOTO,
BO3JIYIIHOTO, BOJHOIO, AaBTOMOOWJIBHOIO TPAHCIOPTAa, HA TOCTUHUYHOM
MPEANPUATUH, B TYPUCTHYECKON (Pupme, Ha NPEANpUsATAN OOIIECTBEHHOIO
MUTaHUsA) - PACKPBITh HAa PEAJTbHOM NPHUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBEIOOP 00yJaroIIerocs).

5. Oxapakrepu3yiTe 3Tarnbl OCYILIECTBICHUS] KOMMYHUKALIUN B IIPOLECCE
MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aWMOJEWUCTBUSA C MOTPEOUTEISIMHU Ha
TpaHcropTe (Ha JKEJIEe3HOJAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM NPEAIPUATHH, B TYPUCTHUECKOM
¢upme, Ha TPEeaIPUATUN OOIIECTBEHHOIO MUTAHUs) B MPOLECCE OpraHU3aLUH
oOciykMBaHUsI TOTpeOUTENEe Ha NMpUMEpPE OKa3aHUs KOHKPETHON CEpBHUCHOM
YCIIyTH B CEPBUCHOM OpraHM3aIiy (Ha BEIOOp 00ydaroImerocs).

6. OxapakTepusyiTe 3Tanbl TUBEPCUPHUKAIIUN CEPBUCHON JEATEIBHOCTH
B MpOIIECCE OpraHU3alMHh OOCITYKMBAHMS HA MPUMEPE OKa3aHHUsI KOHKPETHOU
CEPBUCHOM YCIYrd B KOHKPETHOW CEPBUCHOM OpraHu3alyy Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBLHOM
TpaHCHOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B TypUCTHUECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO MHUTAHMSA) - PACKPBITh Ha pealbHOM IpUMEpe
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

7. OxapakTepu3yWTe 3Tambl PELICHUs] CTaHJAPTHBIX 3ajad, UCXOAs U3
JNENUCTBYIOLIMX IPaBOBBIX HOPM, HMMEKOIIMXCS PECypCcOB M OrpaHUYEHUH, a
TaK)K€ MCTOYHUKH MOJIydeHUs NpodecCHOoHaIbHOW MH(pOpMaluu B Ipolecce
OpraHu3aliy 00CIyKMBaHUsI IOTpeOUTENEH Ha IPUMEPE OKa3aHHUsI KOHKPETHOM
CEpBUCHOW yCIYrM B CEpPBUCHOW OpraHv3alvd Ha TpaHcrnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWUJILHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATHHU, B TypUCTUYECKOM ¢upme, Ha
OPEeAnpusATAd OOIECTBEHHOIO MUTAHUS) - PACKPBITh HAa PEAJbHOM IpUMEpPE
CEpBUCHOM OopraHu3auu (Ha BBIOOP 00yUaroerocs).

8. OxapakTepu3yiiTe NpaBOBbIE METOIbI 3alIUThl MPOU3BOACTBEHHOTO
nepcoHajga M HaceJeHUsT OT BO3MOXKHBIX TOCIEICTBUI aBapuid, KatacTpod,
CTUXHIHBIX OC/ICTBUII HAa IPUMEpPE OKa3aHUsI KOHKPETHON CEpPBUCHOU yCIIYTH B
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KOHKPETHOM CEpBHCHOW OpraHW3allid Ha TpaHCHOpTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEeNNpUsITUA, B TYpUCTUYECKOW (upme, HA MPEANPUSTHH OOIIECTBEHHOTO
MIUTAaHUsA) - PACKPBITh HA PEAJTbHOM NPHUMEpPE CEPBUCHOM opraHu3anuu (Ha
BbIOOp 00yUarOIIErocs).

9. OxapaktepusyiTe OdTalbl pelIeHUs KOH(PIMKTHOM CHUTyallud B
IPOLIECCE CEPBUCHOM JACATEIBHOCTH HA NPUMEpPE OKa3aHUs KOHKPETHOM
CEPBUCHOM YCIYrd B KOHKPETHOW CEPBUCHOM OpraHu3allvyd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, Ha TOCTUHUYHOM MPEANpUATUHU, B TypUCTUYECKOU ¢dupme, Ha
MPEANPUATAA OOILIECTBEHHOIO MHUTAHMS) - PACKPBITh HA PEANBHOM IpPUMEpPE
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

10. Oxapakrepusyiite 3Tarbl pa3paboTKH TEXHOJOTHUH MPOIIEcca CepBHCa
M JTanbl BHEIPEHUS KIMEHTOOPUEHTUPOBAHHOM TEXHOJOTMH B KOHKPETHOM
OpraHu3allMyd CEpBHCA HA TPaHCHOPTE (Ha KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM,
Ha BOJHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEINPUSATUH, B
TYpUCTUYECKOU (prpMe, Ha MpEeANPUITHH OOIIECTBEHHOTO MUTaHUs) B POLIECCE
OpraHM3aliy 00CITy)KMBaHUsI IOTPeOUTENEH Ha MPUMEPE OKa3aHUsI KOHKPETHOM
CEpPBUCHOM YCIIYTH B CEPBHCHOW OpraHu3aiuu (Ha BEIOOP 00yUaroIerocs).

11. OxapakTepusyiTe 3Tanbl BIOOpa ONTUMAIbHBIX CIOCOOOB pEIICHHUs
3alad B paMKax IIOCTaBJIECHHOM LEIU, UCXOAd M3 JEUCTBYIOIIMX MPABOBBIX
HOPM, MMEIOIIUXCS pPECypcoB M OrPAHMYEHHUH B INPOLECCE OpraHu3aluu
oOCITy’)kKMBaHUSI Ha NpPHUMEpPE OKa3aHUS KOHKPETHOW CEpPBUCHOW YCIyTU B
KOHKPETHOW CEPBHUCHOW OpraHW3allMil Ha TpaHcmopre (KeIe3HOIOPOKHOTO,
BO3JIYIIHOTO, BOJHOIO, AaBTOMOOWJIBHOIO TPAHCIOpPTa, HA TOCTUHUYHOM
MPEANPUATAH, B TYPUCTHYECKON (GupMe, Ha NPEeANnpUsTAN OOIECTBEHHOIO
MUTAHUs) Ha IPUMEPE OPTaHU3alMU OKa3aHUsI KOHKPETHOW CEPBUCHOU YCIYTH B
CEPBHCHOH OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

12. Oxapaktepusyiite QopMbl B3aUMOJICHCTBUS B KOHTAaKTHOW 30HE B
IIPOLIECCe COTJIACOBaHMsI C ToTpeduTesneM (GopMbl U 00beMa OKa3bIBaeMOM
KOHKPETHOM yCIIyTH B KOHKPETHOW CEpBUCHOM OpraHu3allii Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpUATUH, B TypuUCTHYECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO MHUTAHUSA) - PACKPBITh Ha peajbHOM IpUMEpe
CEpBUCHON opranu3aiuu (Ha BIOOP 00yUaroIerocs).

13. OxapaxTepu3yiTe 3Tanbl OpraHu3alid KOMaHIHOTO B3aUMOIEHCTBUS
B cdepe opraHuzaiuu OOCTy>KMBaHUS B KOHKPETHOM CEPBUCHOM OpraHU3alliu
Ha TpaHcnopTe (KeIe3HOAOPOKHOI0, BO3AYIIHOTO, BOAHOIO, aBTOMOOUIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM MpPEANpPUSTHH, B TypUCTHUECKOW (upme, Ha
OPEeANnpUsATAN  OOIIECTBEHHOTO0 MHUTAHHWS) C  YYETOM  YJIOBJIETBOPEHUS
COLIMAJIbHBIX, ATHUYECKUX W KYJbTYPHBIX 3allpOCOB MOTpeOUTENEe B pamKax
OKa3aHMsI KOHKPETHOW CEpBUCHOM yCIIyTH B CEPBUCHOW Opranu3aiuu (Ha BbIOOD
o0yyJaroIerocs).
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14. OxapakTepu3yiTe 3Tamnbl perIeHus] MPOU3BOACTBEHHBIX KOH(IUKTOB
C Y4€TOM OCOOCHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3us 00IeCcTBa B MPoIecce
OpraHu3alid OOCIIy’)KMBaHWsA Ha IMPUMEPE OKa3aHUs KOHKPETHOM CEpBUCHOMU
YCIYyTd B KOHKPETHOM CEpBUCHOW OpraHu3alvd Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3IAYLUIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEINpUATUH, B TypUCTUYECKOW (upme, Ha
OpEeanpUsATUA OOLIECTBEHHOIO NHUTAHMA) - PACKPBITh Ha pEalbHOM IpUMEpE
CEPBHMCHOM opranu3anuu (Ha BEIOOp 00y4aromerocs).

15. OxapakrtepusydTe OSTambl TEXHOJOTMM IIpolecca OpraHU3aluu
CEpBHUCHOTO OOCIY)XMBaHHUs Ha INpPUMEpPE OKa3aHUs KOHKPETHOM CEpBUCHOM
YCIYyTd B KOHKPETHOM CEpBUCHOW OpraHu3alvd Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TpPaHCIOPTE, Ha TOCTUHUYHOM MPEANpUATHH, B TYpPHUCTHUUYECKON (upme, Ha
MPEANPUATUA OOILIECTBEHHOTO MHUTAHMS) C y4€TOM TpeOOBaHMU MOTpeOUTENs,
YUHUTBIBAsI OTPaHUYECHHS HOPMATHBHO-TIPABOBBIX AKTOB B paMKaxX OKa3aHUs
KOHKPETHOM CEpBHCHOM YCIYrM B CEpPBUCHOM OpraHu3auuu (Ha BBIOOp
oOyuJaromerocs).

16. OxapaxTtepuszydTe dTambl OpraHU3alMM KOHTAKTHOM  30HBI
OPEANpUATAS Ha IPUMEPE OKA3aHMS KOHKPETHOM CEpPBHCHOM YCIYI'M B
KOHKPETHON CEPBUCHOW OpPraHM3allMMd Ha TPAHCHOPTE (HA >KEJIE3HOIO0POKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeIIpUITUH, B TYpUCTHYECKOW (upMme, Ha MPEANPUSTHH OOIIECTBEHHOTO
NUTAHUS), YYUTHIBAs HOPMATHBHBIE CTaHAApTHl B paMKax OpraHU3aluu
OKa3aHMsI KOHKPETHOW CEpBUCHOM yCIIyTH B CEPBUCHOW OpraHu3aiuu (Ha BbIOOD
oOyuJaromerocs).

17, Oxapakrepusynre KOHKPETHBIE WHTEPHET-TEXHOJIOTHH,
MpUMEHSIEMbIE Il MPOJBMXKEHHMS KOHKPETHOM CEpBHCHOW YCIYyIrM B
KOHKPETHOW CEpBUCHOH OpraHmM3alid Ha TpaHcnopte (Ha  BBIOOD
oOyudaromerocsi) B cdepe BO3AYIIHOIO TpaHCHOpPTa (3KEIe3HOIOPOKHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTA, HAa TOCTUHUYHOM MpPENNpHUITHH, B
TYPUCTHUECKON (pupMe, Ha MPEeANPUSTUN OOLUIECTBEHHOI'O MUTAHUS) B paMKax
OpraHu3alMd OKa3aHus KOHKPETHOM CEPBUCHOM YCIYIM B CEPBUCHOMU
opraHu3zaiuu (Ha BEIOOP 00yUaroIierocs).

18. OxapaktepusyiiTe 3Tanbl U METOAbl MOIJIEPKKU JOJKHOIO YPOBHS
(bU3UIECKOM IMOATOTOBICHHOCTH JIJIsi 0OSCIIeUeHUs MOJTHOIICHHOW COMAIbHOM H
po¢heCCUOHATLHON 1eATEIbHOCTH B MPOLIECCE OPraHU3alMKi OOCITY)KMBaHHs Ha
IIPUMEPE OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIYI'M B KOHKPETHOW CEPBUCHOU
OpraHu3allMi Ha TpaHchopTe (GKeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOUJIBHOTO  TpaHCIOpPTa, HA  TOCTUHMYHOM  MPEANpPUATAHU, B
TYpPUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO0 MUTaHUs) B paMKax
OpraHu3ald OKa3aHus KOHKPETHOM CEPBUCHOM YCIYIM B CEPBUCHOWU
opraHu3aiu (Ha BbIOOp 00ydaromerocs).

19.  OxapaxTepusyiTe 3Talnbl NOUCKA, aHAJIN3a U CUHTE3a HEOOXOJUMON
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uH(pOPMaLIMU U OXapaKTEpU3yHuTe 3Ty He0OX0auMYI0 HH(OpPMALIHUIO B MpoLiecce
OpraHu3aliil  OKa3aHWs KOHKPETHOW cepBHCHOW ycimyru (Ha  BBIOOD
oOyuwaromierocsi) B cdepe TpaHcnopra (KEIe3HOJOPOKHOTO, BO3MYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM NPEANPUSTUU, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHH OOIISCTBEHHOTO MUTAHMS) B paMKax
OpraHu3alMi OKa3aHUsl KOHKPETHOW CEpBUCHOM YCIYrd B CEpBUCHOU
opranm3aiyu (Ha BbIOOp 00ydaromerocs).

20. OxapakrepusyiTe dTanmbl NPUMEHEHHS CUCTEMHOTO IMOAXO0/Aa B
Ipoliecce pelIeHUM IMOCTaBIEHHBIX 3a7ad B paMKax OpraHu3allid OKa3aHUs
KOHKPETHOW CEepBUCHON yciuyrd (Ha BbIOOp oOyuaromierocs) B cdepe
TpaHCTOpTa (3KEJIE3HOOPOXKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HA TOCTUHUYHOM TMPEANPUATHH, B TYPUCTHUECKON ¢upme, Ha
NPEINPUSATAN OOIIECTBEHHOTO NHUTAHWS) B paMKaX OpTaHU3aIlMH OKa3aHHS
KOHKPETHOM CEpBUCHOM YCIYI'M B CEpBHCHOW oOpraHu3zanuu (Ha BBIOOP
oOyuJaromerocs).

21. OxapakrTepu3yiiTe METOABl W JTallbl OMpEACNCHUs Kpyra 3aaad B
npolecce OpraHM3alliU OKa3aHWs KOHKPETHON CepBUCHOW ycinyru (Ha BBIOOD
oOyuaromierocsi) B cdepe TpaHcmopTa (KEJIE3HOJOPOIKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANpPUITHH, B
TYPUCTUYECCKON (pupMe, Ha NPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B paMKax
OpraHM3alM OKa3aHUs YCIYyTU B PEaIbHOM CEpBUCHON OpraHu3anuu (Ha BbIOOp
o0yyJaroIerocs).

22. OxapakTepusylTe H3Tambl BbIOOpa CHOCOOOB pelieHus 3ajad B
pamMKax TOCTaBJICHHOW IIEM, HWCXOAS M3 JACHCTBYIOIIMX TPABOBBIX HOPM,
UMEIOLIUXCA PECYpPCOB M OTPaHMUYEHUN B MPOILIECCE OpPTaHM3alUd OKa3aHUs
KOHKPETHOW cepBHCHON ycinyrum (Ha BbIOOp oOyugaromerocsi) B chepe
TpaHCcIopTa (MKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, aBTOMOOMIIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TPEANPHUSITHH, B TYPUCTUUYECKOW Qupme, Ha
NPEINPUATHH OOIIECTBEHHOTO THUTAHWS) B paMKaX OpTaHU3aIlMM OKa3aHHS
YCIIYTU B peasibHOM CEPBUCHOM OpraHu3aiiy (Ha BEIOOP 00y4aromerocs).

23. OxapakTepusylTe dTarbl ONMPEJCICHUS PECYpCOB U OIpaHUYEHUN B
MpoIIeCCe OKa3aHHUsI KOHKPETHOM CEpBUCHOM yciyru (Ha BEIOOp 00yYaromerocs)
B cdepe TpaHcnopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOAHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HA  TOCTMHWUYHOM  MPEANPHUSATHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPUATHH OOIIECTBEHHOTO MUTAHMs) B paMKax
OpraHM3alM OKa3aHUs YCIyTU B peajJbHOW CEpBUCHOM OpraHm3anuu (Ha BHIOOp
oOyuJaromerocs).

24. OxapakTepu3yHTe dTambl OCYIIECTBICHHUS COLMAIHLHOTO KOMAHIHOTO
B3aUMOJICHCTBHUS B TPOIECCE OKa3aHUS KOHKPETHOW CEpBHCHOH yciyru (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KEJIE3HOIOPOKHOTO,
BO3/YIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHYHOM
NpEeINpUsITUHA, B TYPUCTHUECKOH (upme, Ha TPEeaNpUSITAN OOIIECTBEHHOTO
MUTAHWA) B paMKax OpraHU3alM¥ OKa3aHWs YCIAYIHM B peaibHOW CEPBHCHOM
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opraHuzauu (Ha BEIOOP 00ydaronerocs).

25. OxapakTepusylTe dTallbl OTMPESICHUS CBOSH pOJIM B KOMAaHIIE B
npoliecce OKa3aHusi KOHKPETHOW CEPBUCHOM YCIIyTH (Ha BEIOOP 00YyJaromerocs)
B cdepe TpaHcmopTa  (3KEIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIOPTa, HA  TOCTUHUYHOM  TNPENNpPUSATAU, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHH OOIISCTBEHHOTO MUTAHMS) B paMKax
OpraHu3allMyi OKa3aHUs YCIYTU B PeabHOW CEpPBUCHON OpraHu3anuu (Ha BIOOD
o0yuJaromerocs).

26. OxapakTepusyHTe 3Tanbl OCYIIECTBICHUS J€I0OBOM KOMMYHUKAIIUU
C TOTPEOUTENAMU B TPOIIECCE OKa3aHHMsl KOHKPETHOW CEepBHCHOW yciyru (Ha
BEIOOp  oOywaromierocs) B cdepe TpaHcmopra  (3KEIE3HOAOPOKHOTO,
BO3yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpHUsITHA, B TYPUCTHUECKON (upme, Ha OPEANpUSITUHA OOIIECTBEHHOTO
NUTAaHUS) B paMKax OpraHU3allMM OKa3aHWsl YCIYT'H B PEAIbHOW CEPBHCHOU
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

27. OxapakTepu3yiTe 3Tallbl OKa3aHUA KOHKPETHON CEPBUCHOU YCIYTH
C Y4ETOM MEXKYJIbTYPHOTO pa3HOOOpa3us M ocoOeHHOocTel morpeduTeneit (Ha
BBIOOp OOywaromierocs) B CEpPBUCHON OpraHM3alldli Ha  TPaHCIIOPTE
(’KeTIe3HOI0OPOIKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIOPTa, Ha
TOCTUHUYHOM TPEANPUATUU, B TYPUCTHUYECKON (dupMe, Ha MNPEAIPUITHH
OOIIIECTBEHHOTO MTUTAHHUs) B paMKaX OpraHMU3alliy OKa3aHHs YCIYTH B pealbHOU
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

28.  Oxapakrtepusyire STarbl peleHus KOHKPETHOT'O
MPOM3BOJCTBEHHOTO KOH(IMKTAa C YY4E€TOM OCOOCHHOCTEH MEXKYJIbTYPHOTO
pa3HoO0Opa3usi COTPYAHUKOB B IIPOLIECCE OKA3aHMsS KOHKPETHOM CEpPBUCHOMN
ycrnyru (Ha BBIOOp oOywaromierocsi) B chepe TpaHcmopra (KeJIe3HOI0POMKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPUSITHHA OOIIECTBEHHOTO
NUTAaHUS) B paMKax OpTraHU3allMM OKa3aHWsl YCIYT'H B PEAIbHOW CEPBHCHOMU
opraHu3zaiuu (Ha BEIOOP 00yUaroIerocs).

29. Oxapakrepu3yiTe METOJIbl U 3Talbl YIIPABICHUsSI CBOUM BPEMEHEM B
MpoIIeCCe OKa3aHHUsI KOHKPETHOM CEpBUCHOM yciyru (Ha BEIOOp 00yYaromerocs)
B cdepe TpaHcnopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOAHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HA  TOCTMHWUYHOM  MPEANPHUSATHH, B
TYPUCTHUYECKON (DupMe, Ha TPEANPUATHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHM3alM OKa3aHUs YCIyTU B peajJbHOW CEpBUCHOM OpraHm3anuu (Ha BHIOOp
oOyuJaromerocs).

30. Oxapaktepusyiite dTanbl U (GOPMBI BO3MOXKHOTO TOBBIIIECHUS
KBUTU(PUKALUUA COTPYJHUKOB (HAa KOHKPETHOM MpPUMEpPE) W €ro BIMSHUE Ha
IpoIIeCcC OKa3aHHUs KOHKPETHOW CEPBUCHOM yCcIyrH (Ha BBIOOP 00y4aromerocs) B
chepe TpaHcIopTa (>KeJIE3HOJOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  MPEANPHUSITHH, B
TYPUCTHUYECKON (DupMe, Ha TPEANPUATHH OOIIECTBEHHOTO MUTAHUS) B pamMKax
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OpraHU3alMK OKA3aHUS YCIYyTU B PEaIbHOU CEPBUCHOM OpraHu3anuu (Ha BHIOOD
oOyuJaromerocs).

31. OxapakrepusyiiTe dSTambl MOAJEPKKH  JIOJDKHOTO  YPOBHS
(u3HYECKON MOATOTOBICHHOCTH JIJIsi 0OCCTICUCHHSI TIOJTHOIIEHHOW COIMAIbHON 1
npodeccHoHanbHON N1eATebHOCTH (Ha KOHKPETHOM IIpUMEpPE) B IMpoliecce
OKa3aHHMs KOHKPETHOM CepBUCHOM yciayru (Ha BbIOOp oOyuwarorierocs) B cdepe
TpaHcnopTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBLHOTO
TpaHCIOpPTa, HAa TOCTUHUYHOM MPEANPHUSATHU, B TYPUCTHYECKOW ¢upme, Ha
HPEANPUATHA OOIICCTBCHHOTO NHTAHUSA) B paMKaxX OpraHU3allM¥ OKa3aHHs
YCIYTH B pealibHOW CEpBUCHOM OpraHu3aliu (Ha BEIOOp 00ydaromerocs).

32. OxapakTepuszyhWTe METOIBI M JTalbl CO3JaHUS M OOeCreYeHUs
0e30macHBIX YCJIOBHM OOCITYy)KMBaHWS, B TOM YHCJIC TNPU BO3HUKHOBCHHH
YpE3BBIYANHBIX CUTYAllUi B IPOLECCE OKA3aHUSI KOHKPETHOW CEPBUCHOM YCIyTH
(Ha BBIOOp oOyuaromerocs) B cdepe TpaHCIopTa (HKEIC3HOIOPOKHOTO,
BO3AYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpME, Ha MPEANPHUATHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaxX OpraHU3alldd OKa3aHWs YCIYTH B pealbHOW CEPBHUCHOM
opranuszaiuu (Ha BBIOOP 00yUaroIIerocs).

33. Oxapakrepusyiite sTanbl GOpMUPOBAHUSA U 0OecCTIeueHUs] O€30TaCHBIX
YCIIOBUM OOCITYXKUBaHUSI B IMPOIIECCE OKa3aHUs KOHKPETHOM CEPBUCHOW YCIIYTH
(na BBIOOp OOywaromerocsi) B cdepe TpaHcHopTa (KEIE3HOIOPOIKHOTIO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
TTUTaHMS).

34. OxapakTepu3yWTe 3Tambl BHEAPCHUS WU aJanTallid KOHKPETHOMN
TEXHOJIOTUYECKON HOBAallMM B TMPOLIECCE OKa3aHUs KOHKPETHOW CEpPBUCHOM
ycinyru (Ha BBIOOp oOywaromierocs) B cepe TpaHcmopra (KeJIe3HOI0POMKHOTO,
BO3JYIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TpPaHCIOpPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (GUpME, Ha MPEANPHUATHH OOIIECTBEHHOTO
NUTAHUS) B paMKax OpraHW3allMd OKa3aHUs YCIYTH B PEaJbHON CEpBHUCHOM
opranu3zaiuu (Ha BEIOOP 00yUaroIerocs).

35. OxapakTepu3yite STambl BHEIPEHUS WM aJanTallid KOHKPETHOTO
IPOrpaMMHOr0 MPOAYKTA B MPOLIECCE OKA3aHHUSI KOHKPETHOM CEPBUCHOM YCIyTH
(na BBIOOp OOywaromerocsi) B cdepe TpaHcHopTa (XKEIE3HOIOPOIKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJILHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
NPEANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
NUTaHKWS) B paMKaxX OpraHHW3al[id OKa3aHWs YCIyTrd B PCaIbHOM CEPBHCHOM
opraHu3aiiu (Ha BbIOOp 00ydaromerocs).

36. OxapakTepusyiTe 3Tambl YIPaBJICHUS KOHKPETHBIM CTPYKTYPHBIM
nojpaszeiicHueM npeanpusatus chepnl cepBuca (Ha BBIOOpP 0Oydaromierocs) B
chepe TpaHcIopTa (>KeJIE3HOJOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, Ha  TOCTHHHYHOM  MPEINPHUATHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B paMKax
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OpraHM3aIy OKa3aHUs YCIYyTU B PealbHOM CEpBUCHON OpraHu3anuu (Ha BHIOOp
oOyuJaromerocs).

37. OxapakTepu3yiTe OCHOBHBIE METOJAbl M TPHUEMbI IUIAHUPOBAHMUS,
OpraHM3aIiy, MOTUBALIMKA M KOOPJIWHAIIUH JIEATEIHHOCTH B MPOIIECCE OKa3aHUs
KOHKPETHOM CepBHCHOM yciyrn (Ha BbIOOp oOyugaromerocs) B cdepe
TpaHCIopTa (JKEJIE3HOJOPOKHOTO, BO3AYITHOTO, BOJIHOTO, aBTOMOOMIIEHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTUUYECKOW Qupme, Ha
HPEANPUATHA OOIIECTBEHHOTO NHTAHWSA) B paMKaX OpTraHU3allM¥ OKa3aHHs
YCIYTH B pealibHOW CEPBUCHOM OpraHu3aliiu (Ha BEIOOp 00ydaromerocs).

38. Oxapakrepu3yiTe dTambl OpraHU3AINHA U OCYIIECTBICHUS KOHTPOJIS
Ka4yecTBa OKa3aHUs KOHKPETHOW CEPBHCHOU yciayr# (Ha BBEIOOp 00YyJaromierocs)
B TMpolecce OOCIyXuBaHUs B cdepe TpaHcHopTa (PKEeIe3HOAOPOKHOTO,
BO3yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpMe, Ha MPEANPHUSATHU OOIIECTBEHHOTO
NUTAaHUS) B paMKax OpTraHU3allMM OKa3aHWsl YCIYTH B PEAIbHOW CEPBHCHOU
opraHm3alyu (Ha BEIOOp 00ydaromerocs).

39. OxapaktepusyiTe dTambl oOOeCIeUYeHHs TpeOyeMoro KadecTBa
OKa3aHUS KOHKPETHOW CEepBHCHOW ycIyru (Ha BBIOOp OOydaromerocs) B
COOTBETCTBUM C MEXKJIYHAapOJHBIMH U HAIIMOHAJBHBIMU CTaHJapTaMH B
npouecce oOciayxkuBaHus B cdepe TpaHcrmopTa  (JKEIE3HOJIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, ABTOMOOWJIBHOTO TpPAaHCIOpPTa, Ha TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTUYECKOW (QupMe, Ha MNPEeANpUSITHH OOIECTBEHHOTO
MUTAHUS) B paMKaxX OpraHW3allMd OKa3aHWS YCIYTH B PEaJbHOW CEPBUCHOM
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

40. OxapakrepusyinTe METObI 51 3Tarnbl OCYLIECTBIICHUS
MapKETHUHTOBBIX HCCIEAOBAHMN pPBIHKA YCIYT M MOTHBAIlMM TMOTpeOUTENel B
nporiecce OKa3aHusi KOHKPETHOW CEPBUCHOM yCIyrH (Ha BEIOOP 00YYaromerocs)
B paMKax  OpraHm3anmu  oOciyxuBaHuss B cdepe  TpaHCHoOpTa
(eNIe3HOIOPOKHOTO, BO3AYIIIHOTO, BOAHOTO, aBTOMOOMIILHOTO TPAHCIOPTA, HA
TOCTUHUYHOM TIPEANPUATAU, B TYPUCTUUYECKON GupMe, Ha MNPEANPUITHH
OOIIIECTBEHHOT'O TIUTAHUS).

41. OxapakTepu3ylTe METOAbl M DTalbl MNPOABMKCHHUS W TMPOAAKHU
KOHKPETHOW CEpPBUCHON ycinyrd (Ha BBIOOp OOydYaromierocsi), B TOM YHCIE C
IOMOIIbIO HCIIOJIb30BAHUS peaJbHOW MHTEPHET TEXHOJOTUH B Ipoliecce
opraHu3aiu OOCTY>KMBaHHS B cdepe TpaHcmopTa (KeIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHYECKOW (HUpMeE, Ha TPEANPHUITHH OOIIECTBEHHOTO
MUTAHUs) B paMKax OKa3aHWs YCIYT'H B peajbHON CEpBUCHOI OopraHu3anuu (Ha
BbIOOp 00yUaroIerocs).

42. Oxapakrtepusyiite 3tansl (HOPMHUPOBAHUS —CHEUUATUZUPOBAHHBIX
KaHAJIOB COBbITa KOHKPETHOM CEpBHCHOM yciayru (Ha BBIOOp OOydYaromierocs) B
IpOoIECCe OpTraHU3aIuu O0OCITYy)KUBaHHUS B KOHKPETHON CEPBUCHOW OpraHU3aI[iH
chepsl  TpaHcmopta  (KEJIE3HOAOPOXKHOTO,  BO3AYIIHOTO, BOJIHOTO,
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aBTOMOOMJILHOTO  TPAHCIIOpPTa, HAa  TOCTHHWUYHOM  MPEANPHUSATHH, B
TypUCTUYCCKOW (UpMe, Ha TPEANPUATHH OOMCCTBEHHOTO MHUTAHHS) B paMKax
OKa3aHMs yCIyI'M B pEaJlbHOM CEpBUCHOM opraHu3anuud (Ha BBIOOD
oOyuJaromerocs).

43. OxapakTepu3yiiTe »Tanbl aHaiW3a W OLEHKH IPOU3BOJICTBEHHO-
SKOHOMHUYECKUX TMOKa3aTejleil B KOHKPETHON CEpBUCHOW OpraHu3alu Kak
pe3yIbTaT OKa3aHMsI KOHKPETHOM CepBUCHO yciyru (Ha BEIOOp 00ydaromierocs)
B IIpollecce  OpraHu3aluu  oOciaykuBaHUsi B cdepe  TpaHcCHIopTa
(e1e3HOIOPOIKHOTO, BO3AYIIIHOTO, BOAHOTO, aBTOMOOMIILHOTO TPAHCIIOPTA, Ha
FOCTUHUYHOM TIPEANPUATAHU, B TYPUCTHUYECKON ¢dupMe, Ha MNpeANpUSTUU
OOIIIECTBEHHOTO ITUTAHHSI).

44.  OxapakTepusylTe 3Tallbl IPUHIATHS 3KOHOMHUYECKH 00OCHOBAHHBIX
YIPABICHYECKUX PEIICHUM B KOHKPETHOM CEPBUCHOM OPraHMU3allMM B IIPOLIECCE
OpraHM3alli¥  OKa3aHUs KOHKPETHOW cepBUCHOW yciyrm (Ha  BBIOOp
oOyugatomerocsi) B chepe TpaHcrmopra (KEJIE3HOAOPOIKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM TPEANPHUSITHH, B
TYPUCTHYECKON (UpMe, Ha MPEINPHITHH OOIICCTBEHHOTO MHWTAHUS) B paMKax
OpraHU3allMK OKa3aHUs YCIYTU B PeabHOW CEPBUCHON OpraHu3anuu (Ha BHIOOD
o0yyJaroIerocs).

45.  Oxapakrepusyiure STaIbI oOecrieueHus HKOHOMUYECKOM
3 (PEKTUBHOCTH  CEPBUCHOM  JEATEIBHOCTH  KOHKPETHOM  CEepBUCHOM
OpraHu3alii KakK pe3y/bTaT OKa3aHHWsS KOHKPETHOW CEpBUCHOM yciyru (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KEJIE3HOIOPOKHOTO,
BO3/yIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (GUpME, Ha MPEANPHUATHH OOIIECTBEHHOTO
MUTaHUS) B paMKaxX OpraHW3alldd OKa3aHWs YCIYTH B pealbHOW CEPBUCHOM
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

46. OxapakTepu3yHTe 3Tambl MPUMEHEHUS HEOOXOIUMOTO JIOKAJIHEHOTO
HOPMAaTUBHO-TIPABOBOTO aKTa KOHKPETHOW CEPBUCHON OpraHU3alliu B MPOIIecce
OpraHM3al¥ OKa3aHUs KOHKPETHOW cepBUCHOW yciuyrm (Ha  BBIOOp
oOyyaroIierocsi) Ha TpaHCHOpTe (Ha >EJIe3HOIOPOKHOM, Ha BO3YIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIbHOM TPAHCIOPTE, HA TOCTHHUYHOM MPEANPUATUU, B
TYPUCTUYECKON (pupMe, Ha TPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B paMKax
OpraHU3alMK OKa3aHUs YCIYyTU B PEabHOU CEPBUCHON OpraHu3aiuu (Ha BHIOOD
o0yyJaroIerocs).

47. OxapaktepuszydTe OdTambl OOecCHedeHHusl JTOKyMEHTOOOOpOoTa B
COOTBETCTBMM C HOPMATUBHBIMU TPEOOBAHHSAMHU KOHKPETHOW CEPBUCHOM
OpraHM3alii B TPOIECCe OpraHW3allMi OKa3aHWs KOHKPETHOW CEpBHCHOMN
ycanyru (Ha BbIOOp oOywarorierocs) B cepe TpaHcmopra (3KeJIe3HOI0POMKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHYHOM
NPEANPUATANA, B TYPUCTHUYECKOW (GUPME, Ha MPEANPHATHH OOIIECTBEHHOTO
NUTaHKWS) B paMKax OpraHHW3al[id OKa3aHWs YCIyrd B PEaIbHON CEpBHCHOM
opranu3zaiiu (Ha BEIOOP 00yUaroIierocs).

58



48. Oxapaktepusyiite 3Tanbl COOMIOAEHHUS TpeOOBaHUI 0E30MacHOTO
oOCTyXKMBaHUS, OXpaHbl TpPyAa U TEXHUKH OE30MacCHOCTH B KOHKPETHOMH
CEpBHCHON OpraHM3alli B TMPOIECCe OpraHU3allMd OKa3aHUs KOHKPETHOMN
cepBucHOM ycayru (Ha BbIOOp oOydaromierocs) B chepe TpaHCHopTa
(e1e3HOIOPOIKHOTO, BO3AYIIIHOTO, BOAHOTO, aBTOMOOMIILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAN, B TYpPUCTHYECKOW (UpMe, Ha MPEANPHUSTHH
OOIIIECTBEHHOTO MTUTAHHUs) B paMKaX OpraHU3alliy OKa3aHHs YCIYTH B pealbHOU
CEPBHMCHOM opranu3anuu (Ha BEIOOp 00y4aromerocs).

49. OxapakTepu3ylTe dTambl 00CCIICUCHUS MMOJI0XKEHUH HOPMATUBHO -
NIPAaBOBBIX AKTOB, PETYJIMPYIONINX OXpaHy TPyAa M TEXHHUKY O€30MacHOCTH B
KOHKPETHOW CEpBHCHOM OpraHM3aliil B MPOIECCe OpraHU3allMu OKa3aHUs
KOHKPETHOW cepBHCHON ycinyrum (Ha BbIOOp oOygaromerocsi) B chepe
TpaHCTOpTa (3KEJIE3HOIOPOXKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPAaHCIIOPTA, HAa TOCTUHWUYHOM NPEIANPUSATHH, B TYPHUCTUYECKOH QupMme, Ha
NPEANPUSATAN OOIIECTBEHHOTO MUTAHUS) B paMKaX OpTaHU3aIllMM OKa3aHHS
YCIIYTH B PeaJIbHOM CEpBUCHOM OpraHu3aIiy (Ha BEIOOP 00yJaroIerocs).

50. OxapakrepusyiiTe 3Tambl COOMIOACHUS TpeOOBaHUI 0E30MacHOTO
oOCITy’)kKMBaHUSI B KOHKPETHOM CEPBHUCHOHM OpraHu3aluy yCIyr B Ipolecce
OpraHM3alMi  OKa3aHWs KOHKPETHOW cepBUCHOM ycinyrum (Ha  BBIOOP
oOyuaromierocsi) B cdepe TpaHcropTa (HKEIe3HOIOPOKHOTO, BO3IAYIIHOTO,
BOJIHOTO, aBTOMOOMJIBHOTO TpPAaHCHOPTA, HA TOCTHHUYHOM NPEANPUSTHH, B
TYPUCTHUYECKON (hUpMe, Ha MPEANPUITAN OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHU3allMK OKa3aHUs YCIYTH B pEaIbHOM CEPBUCHOM opraHu3anuu (Ha BEIOOD
oOyuJaromerocs).

51. Oxapakrepu3yiiTe KINEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTUU B
CEPBHUCHOU AECATEIbHOCTH B KOHKPETHOW CEPBHUCHOM OpPraHM3alvy B IPOLECCE
OpraHM3allii  OKa3aHUs KOHKPETHOW CEpPBHUCHOM yCIyTd B  YCJIOBHSIX
B3aUMOJCHCTBHSI C TOTPEOUTENS MU, B TOM YHCJIE HWHTEPHET-TPOABIKECHUS
yCIIyT, B paMKax OOCITY>KMBaHHSA Ha TPAHCIOpPTE (HA >KENE3HOAOPONKHOM, Ha
BO3AYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCHOPTE, HA TOCTUHHYHOM
NpeANpUSATHHA, B TYPUCTHYECKOH (upme, Ha NPEANPHUITHN OOIIECTBEHHOTO
NUTaHUS) B paMKaxX OpTaHU3aIllMM OKa3aHUS YCIYTH B PEAIbHOW CEPBHCHOU
opraHu3zaiuu (Ha BEIOOP 00yUaroIierocs).

52. OxapaktepusyhTe MEXaHH3M pPa3pabOTKU CHUCTEMbI KIMEHTCKUX
OTHOIIIEHUI U OpPraHU3alMM Ipoliecca 0OCITyKUBaHUS OTpeOUTENEH Ha OCHOBE
NPUMEHEHHUS 3aKOHOAATENbHBIX AaKTOB M TIPABOBBIX HOPM B KOHKPETHOM
CEpBHCHON OpraHW3allid B paMKaxX OpTraHW3allil OKa3aHWs KOHKPETHON
CEepBHCHON ycimyru B cdepe TpaHcmopTa (KeIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTMHUYHOM TPEANPUSTHU, B
TypUCTUYECKON (UpMe, Ha TPEANPUATANA OOIIECTBEHHOIO MUTAHHUA) B PaMKax
OpraHM3aIiK OKa3aHUs YCIyTH B peaTbHOW CEPBUCHOM OpraHu3anuu (Ha BBIOOP
oOyuJaromerocs).
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53. OxapaktepusylTe MeEXaHU3M COBEPIICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKAX OTHOIICHUN B CEPBUCHOM AECATEIBHOCTA B KOHKPETHOM CEPBUCHOU
OpraHW3allMd B TIPOILIECCE OPTraHMU3AIlMU OKa3aHWS KOHKPETHON CEpPBUCHOM
YCIIYTH C WCTOJb30BaHUEM WHTEPHET-TEXHOJIOTHA B paMKax OOCTY)KWBAaHHS B
chepe TpaHcmopTa (>KeNe3HOJOPOKHOTO, BO3/IYIIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTMHMUYHOM  MPEINPUSATHH, B
TypUCTUYECKON (UpMe, Ha TPEANPUATUA OOIIECTBEHHOIO MUTAHUSA) B PaMKax
OpraHu3allMy OKa3aHUs YCIYTU B PEabHOW CEpPBUCHOW OpraHu3anuu (Ha BIOOD
o0yuJaromerocs).

54.  OxapakTepusyhTe MpaKkTUYECKUE MPUEMBbI YIIPaBICHUSI TPOECKTaMuU
B cdepe oOCTy)KMBaHUS B TPOIECCe OOCITYKMBAaHUS B KOHKPETHOW CEPBHCHOMN
OpraHW3allMi B paMKaxX OPTaHMW3AIllMH OKa3aHWs YyCIyr Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIHHOM
TpPaHCTIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHH, B TypUCTHUYECKOW ¢dupme, Ha
MPEANPUATAA OOIIECTBEHHOTO THTAHUS) B paMKaX OpTaHHW3aIlMd OKa3aHWs
YCIIYTH B PealIbHOM CEpBUCHOM OpraHu3aIiy (Ha BEIOOP 00yJaroIerocs).

55. OxapakTepusyiTe OdTallbl W METOJbl YMPABICHUS TYPUCTCKO-
pEeKpealMoOHHBIMU MPOEKTaMHU B KOHKPETHOM CEpBUCHOM OpraHU3aIliu B paMKax
OpraHu3allMd OKa3aHWs YCIYr Ha TpaHCIoOpTe (Ha JKENE3HOJOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
OPEANpUATANA, B TYPUCTHYECKOW (upme, Ha NPEANPHUSTAN OOIIECTBEHHOTO
NUTaHUs1) B paMKax OpraHU3allMM OKa3aHWs YCIYT'H B PEAIbHON CEPBUCHOM
opraHusaiyu (Ha BEIOOP 00yUaroIerocs).

56. OxapakTepusylTe METONBl IUTAHHUPOBAHUS W  MOHUTOPHUHT
JEATETLHOCTH CEPBHUCHON KOMIIAaHUH B TIpoliecce 00CTyKUBaHUS B KOHKPETHOMN
CEpPBUCHOW OpraHMW3allid B paMKaX OpraHW3alWHM OKa3aHWs YCIyr Ha
TpaHCcIopTe (MKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, aBTOMOOHMIIBHOTO
TpaHCTIOPTa, HAa TOCTHHUYHOM TPEINPHUSATHH, B TYPUCTHYECCKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO THUTaHHWS) B paMKaxX OpTaHU3AIMHM OKa3aHHs
YCIYTH B pealibHOW CEpBUCHOM OpraHu3aiiu (Ha BEIOOp 00ydaromerocs).

57. OxapaktepusylTe dTalbl U METOAbl BBHIOOpAa OPTAHU3AIMOHHBIX
pemieHuit g QOpMUpOBAHUST CEPBUCHOM CHUCTEMBI OOCTY>KUBaHUS C
UCIIOJIb30BAHUEM METOJIOB OpTaHM3allMd W YMPABICHUS WMYIIECTBEHHBIM
a’pOTOPTOBLIM KOMILJIEKCOM B KOHKPETHOM CEPBUCHOW OpraHu3allid B pamMKax
OpraHu3allii OKa3aHUs YyCIyr Ha TpaHCHOpPTe (HA >KEJIe3HOJAOPOKHOM, Ha
BO3IyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TPAHCIIOPTE, Ha TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHYECKOW (HUpMeE, Ha TPEANPHUITHH OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpTraHW3allid OKa3aHWsS YCIYTd B pPealbHON CEPBUCHOM
opraHu3aiiu (Ha BbIOOp 00ydaromerocs).

58. OxapaktepusyiiTe dTanmbl U METOJbI Pa3pabOTKH KOMILIEKCa
MEPOTIPUATHN TT0 OpTaHU3AINH, TJIAHUPOBAHUIO U MOHUTOPUHTY JEATEILHOCTH
CEpPBUCHOM KOMIIAHMM M OOBEKTOB aBHUAIIMOHHOW WHQPPACTPYKTYpHl B
KOHKPETHON CEpPBUCHOW OpTraHM3aIlMU Ha TPAHCIOPTE (HA KEIE3HOJAOPOKHOM,
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Ha BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCHOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKOM (upme, Ha TPEeaNpHUITHUA OOIIECTBEHHOTO
MMTaHWsA) B paMKax OpraHU3allid OKa3aHWs YCIYTM B PEabHON CEpPBUCHOM
opraHm3aryu (Ha BEIOOp 00ydJaromerocs).

59. OxapaktepuszydTe »dTanmbl HM  METOAbl cOOpa  aKTyallbHOU
uHpopmaluu 00 YJIOBJIETBOPEHHOCTH KIHMEHTOB B IEJISX OpraHu3allud U
IPOBEJICHUS] SKCIEPTU3bl U JUATHOCTUKM OOBEKTOB MPEANPUATHN CEepBUCA B
KOHKPETHON CEpBUCHOM OpraHu3aliii Ha TPaHCIOPTE (Ha KEJIe3HOAOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPEeANnpusiTAd, B TYpUCTUYECKOW ¢upMe, Ha MPEINpHUSTHU OOIIECTBEHHOTO
MMTaHWsA) B paMKax OpraHU3allid OKa3aHWs YCIYTM B PEabHON CEpPBUCHOM
opraHm3aryu (Ha BEIOOp 00ydJaromerocs).

60. OxapakTepusylTe 3Tambl W METOJIBI ONpPENENICHUS TOoKa3aTeei
3((PEKTUBHOCTU NIEATETBHOCTH CTPYKTYPHOTO MOAPA3AeNeHUs] MNPeanpUsSTHI
CepBHCA HAa IPUMEPE OKA3aHUS KOHKPETHOW YCIYI'M B KOHKPETHOW CEPBHCHOU
OpraHu3allMd Ha TpaHCHoOpTe (HA >KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEAIPHUITHH, B
TYPUCTHUUECKON (pUpMe, Ha IPEeInpUsITUU OOUIECTBEHHOIO MHUTAaHMs) B paMKax
OpraHM3alM OKa3aHUs yCIyTU B peajJbHOW CEpBUCHON OpraHu3anuu (Ha BHIOOp
o0yyJaroIerocs).

61. OxapakrepuszyiTe H3Tambl W METOJbl TNPUMEHEHHUS HWHTEPHET-
IPOABM)KEHUS CEPBUCHBIX YCIYT OpraHu3aluii cpeprl cepBuca Ha TPAHCIIOPTE B
YCIOBHUSIX B3aMMOJCHCTBUS € MOTPEOUTENSIMM Ha OCHOBE NPUMEHEHUs
3aKOHOJIATEIbHBIX AKTOB M MPABOBBIX HOPM Ha MPUMEPE OKa3aHWs KOHKPETHON
YCIYTM B KOHKPETHOW CEpPBUCHOM OpraHu3alMd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBLHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM NPEANpUATHHU, B TYpUCTHUECKOW (upme, Ha
MPEANPUATUA OOUIECTBEHHOTO MUTAaHWA) B paMKaxX OpraHu3aluu OKa3aHUs
YCIIYTH B PealIbHOM CepBUCHOM OpraHU3aIiy (Ha BEIOOP 00yJaroIerocs).

62. OxapakTepusylTe dTambl U1 METOJbl PabOThI B KOHTAKTHOM 30HE C
notpebuTeneM, OpraHU3aluid KOHTAKTHOW 30HBI CEPBUCHOM OpraHu3aluu
TpPaHCTIOPTa, HaJA)KMBAHUE B3aUMOJICHCTBUS C KJIMEHTAMHU (MMOTPEOUTENSIMU) B
IpoLEecCe OpraHu3aluu OOCIY)KMBaHUS Ha IMpPUMEpPE OKa3aHUs KOHKPETHOM
yCIYTM B KOHKPETHOM CEpPBHUCHOW OpraHM3aldd Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TpaHCHIOPTE, HAa TOCTHHUYHOM MPEANPUATUHU, B TypUCTUYECKOW ¢dupme, Ha
OPEeAnpusTAd OOIIECTBEHHOTO MUTAHUS) B paMKax OpPraHU3ALMH OKa3aHMS
yCIyTd B PeaibHOM CEPBUCHON OpraHu3aiuy (Ha BLIOOp 00yUaromerocs).

63. OxapaktepusyiTe 3Tambl U METOJbI OOECIICUCHUS U BHEIPEHUS
KOPIOPAaTUBHBIX ~CTAaHAApPTOB M  PErVIAMEHTOB IMPOLIECCOB  OpraHU3AlNU
oOcny>KMBaHUsl TMOTpeOUTEeNel U COOTBETCTBUS CTaHAApTaM KadecTBa Ha
IIpUMEpPE OKa3aHUsl KOHKPETHOW YCIYyTH B KOHKPETHON CEPBUCHOM OpraHU3aLuU
Ha TpaHCIOpTe (HAa JKEJIIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
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aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUITHH, B TYPUCTHYECKOM
dupme, Ha TPENNPHUITHH OOIIECTBEHHOTO MHTAaHWSA) B paMKaxX OpraHHU3aIUH
OKa3aHMs yCIyI'M B pEaJlbHOM CEpBUCHOM opraHu3anuud (Ha BBIOOD
oOyuJaromerocs).

64. Oxapakrepu3yiTe 3Tambl U METOJbl OpraHU3alUd U IPOBEIACHUS
MapKETUHIOBOT'O aHAJIM3a NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a3pornopTy U Ha
O0pTY BO3YILIHOTO CyAHA B MPOILIECCE OPTaHU3alUN 00CITy)KUBaHUs Ha IPUMeEpe
OKa3aHUsl KOHKPETHOM YCIyrM B KOHKPETHOW CEpBHUCHOI OpraHu3aluu Ha
TpaHcropTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM HPEIIPUITHH, B TYPUCTHYECKOM
¢upme, Ha TPENNPHUITHH OOIIECTBEHHOTO MHTAaHHSA) B paMKax OpraHHU3aIHH
OKa3aHMs yCIyI'M B pEaJlbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOD
oOyuJaromerocs).

10 VYuyeOHo-mMeTOoOMYeckOe ¥ HHPOPMANMOHHOEe o0OecmevYeHne
NPOU3BOACTBEHHOM (OPraHU3alMOHHO-YIPABJIEHYECKOI MPAKTUKH)

a) OcHOBHAs MUTEpaTypa:
1 Yepnukon, B.I. CepBucosiorusi: yueOHOe mocoOue s BY30B /

B.I'. UepnukoB. — 2-e wusn., mepepad. u non. — Mocksa : U3narenbcTBo
KOpaiit, 2023. — 252 c.— (Bwicumiee o6pazoBanue). — ISBN 978-5-534-
13272-4. — Texcr : snexktponHb // OOpa3zoBarenvHas 1atdopma HOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/519304 (nata obpamenus: 26.03.2023).
2 Bbpaxuuko, M. A. CepBucoJiorusi: ydcOHOe MocoOue aisi BY30B /

M. A. bpaxaukoB. — 2-¢ u3n., wchnp. u gom. — MockBa : M3garenscTBoO
Opaiit, 2023.— 144 c.— (Bwicmee oOpazoBanue). — ISBN 978-5-534-
13343-1. — Texkct : anektpoHHbiit / OOpazoBarenpHas muatdopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/519336 (mata obpamenus: 26.03.2023).
3 Topbamko, E. A. YnpaBieHue KayecTBOM: y4eOHUK Ui BY30B /

E. A. T'op6amko. — 4-e usn., nepepadb. u jgomn. — Mocksa : M3paTenscTBO
Opaiit, 2023.— 397 c.— (Bwicmee o6Opa3zoBanue). — ISBN 978-5-534-
14539-7. — Texcr : snektponHb // OOpa3zoBarenvHas miatdopma HOpaiit

[caitt]. — URL: https://urait.ru/bcode/510566 (mata oopamenus: 26.03.2023).

4 T'openos, H. A. Onsiata Tpyaa nmepcoHasa: METOI0JIOTHS U PACUETHI :
yueOHUK ¥ mpakTukyM aiisg By3oB / H. A. I'openoB. — Mocksa : 3narenscTBO
KOpaiit, 2020. — 412 c.— (Bwicmee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum moctyma: https://urait.ru/bcode/450682 (nara oGparmieHus:

26.03.2023).
5 Kypoukuna, A.lO. Ynpap/jieHue Ka4ecTBOM YCJYI : YYEOHUK U
npakTukyMm st By30B/ A. 1O. Kypoukuna. — 2-¢ u3a., uCHOp. W JOIM. —

Mockga : M3gatensctBo Opaiit, 2020. — 172 ¢. — (Briciiee o6pazoBanue). —
ISBN 978-5-534-07316-4. - Pexxum noctyma: https://urait.ru/bcode/451487 —
3aru. ¢ 3kpaHa. cBoOOAHBIN HocTyI (ata oopamenus: 26.03.2023).
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https://urait.ru/bcode/519304
https://urait.ru/bcode/519336
https://urait.ru/bcode/510566
https://urait.ru/bcode/450682
https://urait.ru/bcode/451487

6 Cononkuii, A.W. TpancnoprHas uHdpacTpyKTypa: y4yeOHHK H
npakTukyMm Juist By30B / A. . Conoakuit, A. D. I'opes, D. JI. bonnapesa ; mon
penakiueir A. W. Conoakoro. — Mocksa : UznarensctBo HOpaiit, 2020. —
290 c. — (Boicmee oOpazoBanue). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3ari. ¢ skpaHa. CBOOOJHBIN JTOCTYII
(mara obpamenus: 26.03.2023).

7 UYepuukos, B.I. CepBucosiorusi : y4eOHOe mocoOue is By30B /
B.T'. YepnukoB. — 2-¢ wusn., mepepad. u jgom. — Mocksa : N3gaTenscTBO
HOpaiit, 2020. — 252 c.— (Beicmiee o6paszoBanue). — ISBN 978-5-534-
13272-4. - Pexxum noctyma: https://urait.ru/bcode/457367 — 3ari. ¢ skpaHa.
cBOOOIHBIN ocTy (nata oopamenus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl Hay4HbIX MHCCJeI0BAaHUH B cdepe
cepBuca : yueOHoe mocodue mist By30B / B. I'. UepHukoB. — 2-¢ u3a., UcCIp. u

nom. — Mocksa : WsmarensctBo Opaiit, 2020. — 194 c.— (Bricmiee
oOpa3oBaHHe). — ISBN 978-5-534-13276-2. - Pexum JI0CTyMa:
https://urait.ru/bcode/457369 — 3arun. ¢ skpaHa. cBOOOJHBIM JocTym (Hara

obpammenus: 26.03.2023).

9 DKOHOMHKA TPAHCHOPTA : Y4YCOHUK M NPAKTUKYM [UIS BY30B /
E.B.bynpuna [u gnp.]; nom penakuueid E. B. byapunoit. — Mocksa :
M3narensctBo  FOpaiir, 2020. — 366 c.— (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-00238-6. - Pexxum moctyma: https://urait.ru/bcode/450756 —
3ar1. ¢ sKpaHa. CBOOOIHBIN mocTym (1ara ooparienus: 26.03.2023).

0) TONOJIHUTEIbHAS JTUTEpaTypa:

10 Koponesa E.A. CepBucosorusi. Texctol nekmuii: Yueb. moco0. ans
By30B. Pekxom. YMO [anexTponHsIil pecypce, Tekct]. U.1 / E. A. Koponera, B. C.
IMammu. - CI10.: T'YT'A, 2016. - 184c. KonuuecTBo 7K3.: 49.

11 Jlepmmna O.H. CepBucHasi aesiTeJIbHOCTb: Yuel. moco0. A By30B.
Honym. YMO [Tekct] / O. H. Jlemuna, A. A. IIBetkos. - CII6.: I'YT'A, 2017.
— 120 c. KonnuecTso 3k3.: 60.

12 Coumosiorusi ¥ NMCUXOJIOTHA YIPaBJeHUs1 B cepBuce: MeToa.ykas.
M0 W3Yy4YEHUIO Kypca, MporpamMma, IUIaHBI MPAKTUYECKUX 3aHaThil. [[s
ctyneHToB '@ u 3@ [Tekct] / Kazak B.B., coct. - CI16.: I'VYT'A, 2015. — 18 c.
KonunuectBo 3k3.: 50 mr.

13 XKumeros, E. H. DxoHoMuKa ¥ ynpaBjieHHe COIUAJIBLHOI cdepoii
[DnekTtponnblil pecype] : yueonuk / E.H. Kunbuos, E.B. Eropos ; mox pen.
E.H. Xunsuosa, E.B. EropoBa. — DOnektpoH. nan. — Mocksa : Jlamkos u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum nocryna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ari. ¢ skpaHa. CBOOOJIHBIH
noctyn (mata oopamenus 26.03.2023)

14 KomapoB, H.M. ¥YmnpaBiieHne Ka4ecTBOM M HHPpacTpyKTypa
NpeanpusaTuii cepBuca ObLITOBOII W O(GUCHOM TEeXHUKH [DJIEKTPOHHBII
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https://urait.ru/bcode/450644
https://urait.ru/bcode/457367
https://urait.ru/bcode/457369
https://urait.ru/bcode/450756
https://e.lanbook.com/reader/book/61076/#1

pecypc] : yuebHoe mocobme / H.M. Komapos, T.WU. 3Bopwikuna, A.B.
Makcumos, JI.B. Cym3una. — OnexktpoH. gaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum noctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ 3kpaHa. CBOOOJIHBINH
noctyn (gara ooparnenus 26.03.2023)

15 Opranu3anus M IUIAHUPOBAHHWE JAeSTEJbHOCTH MNpeINnpUsTHH
cepBuca: Meroj. yka3. MO HU3YYEHHUIO JIUCHUUIUIMHBI U IUIAHBI CEMHHApPCKUX
sansatuil. [Jns crynentoB ['d, KO u 3D [snexkTpoHHBIA pecypc, TekcT] /
Jlemmua O.H., Komenesa T.H. - CII6.: T'YI'A, 2014. - 37c. KoandecTBo
3K3eMILIApoB S0.

16 OcHOBBI OpraHu3alMy BO3AYUIHOIO [BHKEHHS . yYCOHUK IS
By30B/ A.P.bectryrun, A.]Jl. ®unur, B.A.CaHHUKOB; TmMOJ HAy4YHOUH
penakiueit FO. I'. llatpakoBa. — Mocksa : M3natensctBo FOpaiit, 2020. —
515c.— (Bwicmiee obpazoBanme). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3arn. ¢ 3kpaHa. CBOOOIHBIN JTOCTYII
(mara obpamenus: 26.03.2023).

B) MepeuYeHb pecypcoB WH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHeT:!

17 HOb ELIBRARY — kpynneimuii poccuiickuii uH(OpMAIMOHHBINA
MOPTaJ CTaTe M MOJHBIX TEKCTOB - Pexxum moctyma: http://elibrary.ru Jloctyn
CBOOOJIHBIM. - 3ary. ¢ sKpaHa. - f3. pyc., auri. (nara oopamenus: 11.05.2021)

18 Kouncyabrant Ilmoc [DnexkTpoHHBIH pecypc|: odUIMATBHBIN CalT
xommanuu Koncynerant [lmroc. — Pexxum mocrtyma: http://www.consultant.ru/
cBOOOIHBIN (aTa oOpamienus: 26.03.2023).

r) MPOrpaMMHOE oOecrieueHue (JIMLIEH3UOHHOE, CBOOOJIHO
pacrpocTpaHsieMoe), 0a3bl  JaHHBIX, HWHGOPMAIMOHHO-CIIPABOYHBIE U
MOWCKOBBIE CUCTEMBI:

19 bubauorexka CIIGI'Y I'A [DnextponHslit pecypc]. — Pexxum gocryma:
http://www.biblioclub.ru / ceoGomubIi mocTyn (nara obpamenus: 26.03.2023).

20 OdpazoBarenbHas miaargopma «kOpaim» [DnekTpoHHBIN pecypc].
— Pexum poctyma: https://urait.ru/library/vo / cBoOomnbiii goctym (mara
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHAsI OMOJMOTEKA [DICKTPOHHBIN pecypc]. —
Pexum noctyma: http://www.nlr.ru / cBoGoaHbIii mocTynm (1ara oOpaliCHHUS:
26.03.2023).

22 DJaeKTpPOHHO-OMOauOTeuHass cucremMa «JlaHb» [DJIEKTPOHHBIN
pecypc]. — Pexxum moctyma: https://e.lanbook.com/books / cBoGomHBI AOCTyIT
(marta obopamenus: 26.03.2023).
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https://e.lanbook.com/reader/book/13809/#1
https://urait.ru/bcode/455299
http://elibrary.ru/
http://www.consultant.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

11 MarepuajbHO-TeXHUYECKas 0aza NPOU3BOJACTBEHHOM
(opraHM3alMOHHO-YIIPABJICHYECKOH NPAKTHUKH)
HaunmenoBan|  HaumenoBanue OcHalieHHOCTh [lepeuenn
ue CHeuaIbHbIX CHeIUaTbHBIX JUIEH3UOHHOTO
JUCIUTUTUHBI MOMEIICHUH U MOMEIIICHUI U IPOTrPaMMHOTO
MOMEIICHUH JJ1s MOMEIICHHUM JIIIst obecrieueHusl.
CaMOCTOSTENIbHON | CAaMOCTOSATEIBHO PexBu3uTHI
paboThI 1 paboThI MOATBEPKIAIOIIETO
JOKYMEHTa
[TpousBoxcTs| Ay. 319 - | Komrexr Adobe Acrobat
CHHasl ayJUTOpUS st | yaeOHou mebenn | Reader DC
(opranu3amy | mpoBeacHus 3aHATHH | (30 MecT) (freeware)
OHHO- JeKIoHHoro Tuma, | Myastumenuniin | Adobe Flash Player
ynpasieHdec | 196210 r. CaHkT- BII TTPOCKTOP (freeware)
Kast [TeTepOypr, yiI. Acer Kaspersky Endpoint
npaktuka) | [Iunoros, nom 38, OkpaH Security 10
uT. A Hoytoyk HP630 | (utien3us Ne OAFE-
180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIM
rroc 2007
(ureH3ust Ne
43471843 ot 07
depans 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JTuuensus va Spb
State University of
Civil Aviation)
Windows 7
(unen3ust Ne
46231032 ot 4
nekadps 2009 rona)
Ayn. 315a - Kommiekt

ayIUTOPUS IS

yaeOHON Mebenn
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Haumenosan HaumenoBanue OcHallleHHOCTh [Iepeuennb

ne cenuaJIbHbIX cHenuaIbHbIX JINIIEH3UOHHOT'O
U CIUATIINHEI MMOMEILEHUN 1 MIOMEIICHUN U MPOTPaMMHOTO
IIOMEIICHUI IS MMOMEIICHUN IS oOecrieyeHus.
CaMOCTOSATEIBHOH | CAMOCTOSITEIBLHO PexBu3uTHI
paboThI i paboTHI MOATBEPKAAIOIIETO
JIOKYMEHTa

npoBeieHus 3auatuil | (16 mecr)
CEMUHAPCKOTO THIIA,
196210 r. CaHkT-
[TetepOypr, yi.
ITumoros, mom 38,
JuT. A

AyAUTOpPUU JJI1 CAaMOCTOSITEIbHON PabOThI, XpaHEHUS U MPOPUIAKTUYECKOTO
00CITy>KMBaHUS y4eOHOTr0 000pYAOBaHUS

Ayn. 322 - Komriekt Windows 7
ayJTUTOPUS ISt yueOHo#t Mmebenu | Professional
CaMOCTOSITENIbHOU (21 mecT0) (JMueH3us

paboTHI, IIpunTep No 46231032 ot 4
196210 r. CaHkT- CanonLBR - nekaopst 2009 rona)
[TeTepOypr, yiI. 1120; MicrosoftOfficeStan
[Tminoros, mom 38, Moy dart 2007 (ueH3us
JauT. A EcosysM2035dr; | Ne 47653847 ot 9

Monwutop LG HOs10pst 2010 rona)
23EN43T-B; ABBYY FineReader

CucTteMHbII 10 Corporate

omox kommrekr | Editional (imuiensus
Ne 1 Ne AF 10
RamecStorm. 3S1V00 102 ot 23
CucTeMHBIH nexadbps 2010 r.)

onok komrutekt | Kaspersky Anti-
Corei 7-800-70 | Virus Suite miss WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)

[IpakTHueckass MOATOTOBKAa IIPU  IPOBEICHUM  IPOU3BOJACTBEHHOU
(opraHM3alMOHHO-YIIPABICHYCCKON MPAKTUKE) OOYYaIOMIMXCS OPTraHU3yeTCs
MyTeM HEMOCPEACTBEHHOTO BBITIOJIHEHUS OOYYarONUMUCA —OTPECICHHBIX
BUJIOB Pa0OT, CBSI3aHHBIX C Oyaymiedl mpodecCHOHaIbHON NeATeTbHOCTRIO B
cdepe oOcTy>KUBaHUS HAa BO3AYITHOM TPAHCIIOPTE.
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Mecra IIPOBEICHUS IIPOU3BOJICTBEHHON (opraHM3alMOHHO-
YIPABJICHYECKOW NPAKTUKE) OOYYAIOMIMXCS BKIIOYAIOT B CE€OS BO3AYIIHBIC
TPAHCIIOPTHBIE ~ KOMIIAHWM,  TOCTUHUIBI,  TYpHUCTCKHE  OpraHU3aluH,
IIPOM3BOJICTBEHHBIE  OpraHMW3aly{,  NPEAUpUATAS [0  OPraHU3alHH
OOLIECTBEHHOTO IUTaHUS NAaCCa)KUPOB, OPraHU3alUU, OCYIIECTBISAIOLINE
nepeBo3ky rpy3oB no P®, CHI', Bkiroyas MEXIYHApOJHbIE IEPEBO3KU H
OKa3aHWE JAPYIMX CEPBHUCHBIX YCIYI B aj’poOIOpTy, a TaKXKe CTPYKTYpPHBIE
NOJpa3/IeIeHUsl Y HUBEPCUTETA.
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[IporpaMma  IpPOM3BOJACTBEHHON  (OpPraHH3alMOHHO-YIIPABIEHYCCKOH
IPAaKTHKH) COCTaBleHa B coorsercTBud ¢ Tpebopanmamu GI'OC BO 1o
Hanpasienuto noarotoku 43.03.01 «Cepsucy.

[Iporpamma paccMOTpeHa W yTBEp)K[IeHa Ha 3aceJaHuH kadenper Ne 2
«ColHalbHO-PKOHOMHYECKHUX JUCLMIUIMH MU CEpBHCA» « 44_ »  [AIpeULR
[
2023 ropa, npotokon Ne {0 .

Pazpaboryuku:
K.C.H. : . Buprokona A.B.
(vuenasn cmenens, yuenoe 36amue, hamunus u UHUYUATb! PA3PaGoMuUKoe)
J1.3.H., JOLIEHT /4/7 Komenesa T.H.

.(vuewas cmenens, yuenoe 36anue, GaAMUNUA U UHUYUATLL PA3PAGOMULKOE)

3aBenyromuii kKapeapoit Ne 2 «CounanbHO-3KOHOMWYECKHX AUCLIHUIUIMH 1
cepBUca»
=

J1.9.H., IOLIEHT Komenesa T.H.

.(yuenas cmenens, yuenoe 6anue, Gamunua ¥ UHUYHAN! PA3PAGOMINKOE)

[Tporpamma cornacosana: Pykosoaurens OITOIT

J.3.H., TOLEHT W Komenesa T.H.

.(yuenas emenens, yuenoe 36anue, QaMWILA U UHUYUATE PA3PAGOMYUKOE)

[TporpaMma paccMoTpeHa U ogoOpeHa Ha 3aceflaHMM  Y4eOHO-
METOIMYECKOI0 COBeTa YHHBepcuTeTa « /4 » 7% 2023 rona,

npotokon Ne [} .




