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1 Ilesin ocBOEHUsI MPOU3BOACTBEHHOM (NMPeITUIIIOMHON MPAKTHKH)

[lenb ocBoeHus «IIpow3BOACTBEHHON (MPEIIUTIIIOMHON TPAKTHKH)» -
3aKpeIICHHE M Pa3BUTHE TNPOPECCHOHAIBHBIX YMEHHH W HABBIKOB II0
HarnpasieHuto moarotoBku 43.03.01 «Cepsucy, mpodwmmo «CepBuc B chepe
TPAaHCIOPTa»,  OMNbITa  NPO(ECCHOHANTBHON  JCATEIBHOCTH,  OBJIAJICHHE
CEpBUCHBIMU OTepaIUSIMH u OpTraHU3aIMOHHO-YIIPABICHYCCKUMHU
TEXHOJIOTHUSIMH,  HEOOXOTUMBIMU i1 (DOPMHUPOBAHUS  YHUBEPCAIbHBIX,
o01IenpoeCCHOHANBHBIX M MPO(ECCHOHAIBHBIX KOMITCTCHIIUH.

B  mporecce  npoOM3BOJACTBEHHOH  (MPEIAMIIIOMHOW  MPAKTHUKH),
oOyyJaromuecss COOMparT MaTepHuajbl, 00padaThIBAIOT JAHHBIC, IMPOBOJSAT
WCCIICIOBAHKE JISI HAITMCAHUS BBITYCKHOM KBAITH(PUKAITMOHHON paObOTHI.

2 3agayn NPOM3BOJACTBEHHOM (MPeTAIIOMHON MPAKTHKH)

3a1agyamMu MPOU3BOICTBEHHOM (ITPEITUIUIOMHON TTPAKTHUKH) SIBJISTFOTCS:

- MMOJTy4YeHHUE OMbITa MPOPECCHOHATLHOMN NESITEIIBHOCTH MTPUMEHUTEIBHO K
npoduto Oyaymeid padotel, GOPMUPOBAHKE YMEHUM M HABBIKOB MPUMEHEHUS
IIPABOBBIX OCHOB, KOPIOPATHBHBIX CTAHIAPTOB U PETJIaMEHTOB IMPOIIECCOB
00CITy’)KUBaHUsI TOTPeOUTENICH B paMKax MPOM3BOJICTBCHHOHN (MPEIIUIIIOMHOM
IPAKTHKH);

- IPUOOPETEHUE U 3aKpEIUICHUE MPAKTUYECKUX YMEHUW U CEPBUCHBIX U
OpraHU3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO MPOohecCUOHATBHON aanTaiiuu
Ha pabodeM MecTe, 3aKpervieHHe MPAKTUYECKUX M HABBIKOB IO MPUMEHEHHUIO
METOJIOB  pEa3allid CEPBUCHBIX H  OPraHMU3AIMOHHO-YIPABICHYECKUX
TEXHOJIOTH, OCYIIECTBICHHS COLMATHHOTO B3aUMOJICHCTBHUS C TIOTpeOUTENIEM,
3aKpEIUICHHE TPAKTHYECKUX yMEHHUH, CEpPBHUCHBIX U  OpraHW3aIlMOHHO-
VIOPABICHUYCCKUX HABHIKOB OKa3aHWUs YCIyT CEPBUCHOM OpraHW3alWHk Ha
pa3IMYHBIX BHJAX TPAHCIIOPTAa B paMKax MPOW3BOJACTBCHHOH (ITPEIIUILIOMHOM
MPAKTUKH);

- MIpUOOPETEHUE W 3aKPEIUICHUE MPAKTUYECKUX YMEHMM U CEPBUCHBIX U
OpraHU3aIMOHHO-YIIPABICHYECKUX HABBIKOB MO OKA3aHUIO YCIYT B KOHKPETHBIX
BU/IaX CEPBUCHOM JIEATCILHOCTH B paMKaX MPOU3BOJACTBEHHOM (ITPEIAMITIOMHOM
IPAKTHKH);

- MIpUOOPETEHUE M 3aKPEIUICHUE MPAKTUYECKUX YMEHMM U CEPBUCHBIX U
OpraHU3aIMOHHO-YIIPABICHYECKUX HABBIKOB MO MPUMEHEHUIO METOJIOB TOWCKA,
KPUTUYECKOTO aHajin3a U CHUHTe3a MHGOpMaIMu B Tpoliecce oOCTy>KUBaHUS B
cdepe TpaHCIIOPTa B paMKaX MPOU3BOACTBEHHON (MPEITUITIOMHOMN MPAKTUKH);

- IpUOOpETEHUE M 3aKPEIUICHHE MPAKTUYCCKUX YMCHHA W CEPBUCHBIX U
OpraHU3aIMOHHO-YIIPABJICHYCCKUX  HABBIKOB 1O TPUMEHEHUIO  METOOB
ompeeNieHus] Kpyra 3agad B Tporiecce oOCTyXKuBaHUs B cepe TpaHCHOPTA;
NpHOOPETCHUE © 3aKPEIUICHUE TMPAKTHYECKUX YMEHHHW W CEPBHCHBIX M



OpraHU3aIMOHHO-YIIPABICHYCCKAX HABBIKOB IO pealM3alliil CBOCH pOJH B
KOMaHJIe B TIporiecce oOCTyKuBaHUS B cdepe TpaHCIOpTa; MpUOOpeTeHHne M
3aKpETUICHHE TPAKTHYECKUX YMEHHA W CEPBUCHBIX W OpPraHMU3aIlMOHHO-
VIPABJICHUYCCKUX HABBIKOB IO TIPUMEHEHHUIO METOOB OCYIIICCTBICHUS JCIOBOM
KOMMYHHKAIIMH B IpoIiecce 00CTyKUBaHUS B chepe TPAHCIIOPTa; MPHUOOpETEHHE
M 3aKperieHHEe TMPAKTUICCKUX YMEHHHA W CEPBHCHBIX W OpraHU3allOHHO-
yNPaBICHYCCKNX HABBIKOB IO BOCIPHUATHIO MEXKKYJIBTYpPHOTO pa3zHOOOpa3us
obmecTBa B Tpolecce OOCTyXMBaHUS B cdepe TpaHCIoOpTa B pamMKax
HPOU3BOJICTBEHHOH (IPEITUTUIOMHON MPAKTHKH);

- IpHOOpETEHNE U 3aKPEIUICHWE MPAKTUYECKUX YMCHHHA U CEPBUCHBIX H
OpraHU3aIMOHHO-YIIPABJICHYCCKAX HABBIKOB 1O TPUMEHEHUIO METOOB
VOPABJICHUS CBOUM BPEMEHEM, BBICTPAWBAHUS W peaIN3allid TPaCKTOPUHU
CaMOpa3BUTHS HAa OCHOBE NPHUHIIMIIOB OOpa30BaHWS B TCUCHHE BCEH JKM3HU B
mporecce o0CTyXHBaHUS B cdepe TpaHCIOpPTa B PaMKax IMPOU3BOJCTBEHHOMN
(Tpe I IUILIOMHOM TTPAKTHKH);

- IpUOOPETEHNE W 3aKPETUICHHE MPAKTUYECKUX YMEHHH U CEPBUCHBIX U
OpraHU3AIMOHHO-YIIPABJICHYCCKAX HABBIKOB 1O TPUMEHEHUIO METOOB
HNOJAJICP)KKH  JIOJDKHOTO ~ YPOBHSL ~ (PUBUYECKOW  MOJATOTOBICHHOCTH  JUIS
oOecrieueHus MOJHOIICHHON COLMAIbHON U MPOGECCHOHAIBHON JIEATETbHOCTH B
nporecce oOCHyKuBaHUSI B cepe TpaHCHOpTa B paMKax IMPOU3BOACTBEHHOU
(TpeIMIIIOMHON TIPAKTUKH);

- MpUOOPETEHUE U 3aKPEIUICHUE MPAKTUYECKUX YMEHHM U CEPBUCHBIX U
OpraHU3alMOHHO-YIIPABJICHYECKUX HABBIKOB MO MPUMEHEHUIO METOOB
CO3JaHUsl W TIOMICPKKHA OE30IMACHBIX YCIOBUH KU3HEIEATCILHOCTH, B TOM
9UCJI€ TPH BO3HUKHOBCHUM  YPE3BBIYAMHBIX CHUTyallMii B  TIpOIECcce
obcnyxuBaHusi B cdepe TpaHCIOpTa, NPUOOPETEHHE U  3aKPEIUICHUE
MPaKTUYECKUX YMCHHA W CEPBHCHBIX W OpPraHU3AIMOHHO-YIIPABICHYCCKUX
HaBBIKOB IO MPUMEHEHHIO MEXaHHM3Ma COOJI0JIEHHs] TpeOoBaHUM OE€30MacHOro
oOcmy)KMBaHUS, OXpaHbl TPyJa W TEXHUKH OE30MacHOCTH B IpoIecce
oOcnyxkuBaHusi B cdepe TpaHCIOpTa B paMKax IPOU3BOACTBEHHOM
(TpeIMITIIOMHON TIPAKTUKH);

- MpUOOPETEHUE M 3aKPEIUICHUE MPAKTUYECKUX YMEHMM U CEPBUCHBIX U
OpraHU3alMOHHO-YIIPABJICHYECKUX HABBIKOB IO MPUMEHEHUI0 MEXaHu3Ma
onpeneeHus: MOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIMAX W MH(DOPMAITMOHHOM
obecrieuenuu B chepe cepBrca B mpolecce 00CIyKuBaHus B cpepe TpaHcmopTa
B paMKax MPOU3BOACTBEHHOMN (MPEITUIIIOMHOM MTPAKTHKH);

- IpUOOPETEHUE M 3aKPEIUICHHE MPAKTUYSCKUX YMECHHA W CEPBUCHBIX U
OpraHU3aIMOHHO-YIIPABJICHYCCKUX HABBIKOB TI0 TPUMEHEHUIO MEXaHHU3Ma
ompenecHUs Iele M 3a1ad yInpaBlIeHUsS CTPYKTYPHBIMHU TOApa3aeiICHUSIMA
OpeanpusaTuii cepbl cepBHca Ha TPAHCIOPTE B paMKax IMPOU3BOACTBEHHOM
(mpe I IUIIOMHOM TTPAKTUKH);

- IpUOOPETEHUE M 3aKPETUICHHE MPAKTUYSCKUX YMEHHA W CEPBUCHBIX U
OpraHU3aIMOHHO-YIIPABICHYECKAX HABBIKOB TIO0 MPUMEHEHUI0 MEXaHu3Ma
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OpraHM3alui OIICHKM Ka4yeCcTBAa OKa3aHUs CEPBHCHBIX YCIYyr Ha OCHOBE
KJIMEHTOOPHEHTHUPOBAHHBIX TEXHOJIOTHUI B TIpoIlecce OOCIYXHBaHUS B cdepe
TPAHCIOPTA B paMKax MPOM3BOACTBEHHOM (IPEIIUIITIOMHOMN TPAKTHKH);

- IproOpeTeHUe U 3aKpEIUICHHE MPAKTHUYSCKUX YMEHHH U CEPBUCHBIX H
OpraHU3aIMOHHO-YIIPABICHYCCKUX HaBBIKOB 1o OCYIIECTBIICHHS
MapKETUHTOBBIX HCCJICIOBAHUN pBIHKA YCIIYT, MOTHBAIlUM IOTpEOMTENCH U
KOHKYPCHTOB B TMpollecce OOCIyKuBaHHs B cdepe TpaHcropTa U OOBEKTOB
aBUAIIMOHHON MH(PACTPYKTYpPHI B paMKax MPOU3BOJICTBEHHOH (MIPEIAUITIOMHON
IPAKTHKH);

- IpuOOpEeTEeHUE U 3aKPEIUICHUE MPAKTHYSCKUX YMEHHUH U CEPBUCHBIX U
OpPraHU3aIMOHHO-YIIPABICHYECKMX  HABBIKOB 10 MPHUMEHCHHIO  METOOB
OTIpEeJIeIICHUS, aHaJm3a, OLICHKHU IPOU3BOJICTBEHHO-3KOHOMHYECKUX
mokaszaTelieii B Tmporecce OOCITyXKHBaHUST B cdepe TpaHCIOpTa B paMKax
MIPOU3BOJCTBEHHON (MPEITUTIIIOMHOM MPAKTUKH);

- IproOpeTEeHUE U 3aKpEIUICHHE MPAKTHYCCKUX YMEHHH U CEPBHUCHBIX H
OpraHU3alMOHHO-YIIPABICHYECKAX HABBIKOB [0 OCYIICCTBICHUIO IMOWCKA U
OPUMEHCHHST HEOOXOAMMOH  HOPMATHBHO-TIPABOBOM  JIOKYMEHTAI[MHM IS
OCYIIIECTBIICHUSI OPTaHU3aI[MOHHO-YIPABICHYECKON JEATEIbHOCTH B cdepe
TPaHCIOPTa B PaMKax MPOU3BOJCTBEHHOM (MPEITUIIIOMHOM MPAKTHKH);

- IpuoOpeTEeHUE U 3aKPEIUICHHUE MPAKTHYSCKUX YMEHHUH U CEPBUCHBIX M
OpPraHU3aIMOHHO-YIPABICHYCCKMX HABBIKOB IO 00ECIeUeHUI0 0e30MacHOCTH
00CITy’)KUBaHUsI MOTpeOUTENIe Ha OCHOBAHWW BBITIOJHCHUS HOPM U IPaBHII
OXpaHbl TPyJa M TEXHUKHA OE30IacCHOCTH B Mpoliecce 0OCTyKUBaHHS B cdepe
TPAHCIIOPTa B PaMKax MPOU3BOACTBEHHOM (MPEIIUILIIOMHOM TPAKTHKH);

- IproOpeTEeHUE U 3aKpEIUICHHUE MPAKTHUYCCKUX YMEHHH U CEPBHUCHBIX H
OpPraHU3aIMOHHO-YIIPABICHYECKMX  HABBIKOB  CEPBUCHOIO  OOCIY>KHBaHMSI,
npuoOpeTeHne U 3aKpeIVICHHE TPAKTHYECKUX YMEHHH M CEPBHCHBIX H
OpPraHU3aIMOHHO-YIPABICHYECKMX  HABBIKOB  ONpEICICHHS  CHenu(UKH
NPEIOCTaBICHUST  OKa3bIBA€MBIX  YyCIAyr Ha  TPaHCIOPTE B  paMKax
POM3BOJICTBEHHOH (IPEITUIIOMHOMN MPAKTHKK);

- IpuoOpeTEeHUE U 3aKPEIUICHHUE MPAKTHUYSCKUX YMEHHUH U CEPBUCHBIX M
OpPraHU3aIMOHHO-YIPABIICHYCCKUX HABBIKOB 10 O00ECHCUCHHI0 TpedyeMoro
KayecTBa  MPOIECCOB  OKasaHWs YCIyr Ha TPaHCIOPTE B  paMKax
MPOM3BOJICTBECHHOM (IPEIIUIIOMHON MPAKTHKH);

- IpuoOpeTEeHUE U 3aKPEIUICHUE MPAKTHYSCKUX YMEHHUH U CEPBUCHBIX M
OpraHU3aIMOHHO-YIIPABICHYECKUX HaBBIKOB o PUMEHCHHIO
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTMH B CEPBHCHOM JESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBHS C TMOTPEOUTEISIMU, B MpPOIEcce
OpraHu3alii OOCITY)KHBAaHHS B CEPBHMCHBIX OpPraHM3aIlMsAX Ha TPAHCIIOPTE B
paMKax MpOU3BOJICTBCHHOM (IPEIIUTUIOMHON MPAKTHKH);

— mpuoOpeTeHne M 3aKpeIUIeHne MPAKTUIECKUX YMEHHM M CEPBUCHBIX M
OpPraHU3aIMOHHO-YIIPABIEHYECKMX HABBIKOB II0 NPUMEHEHHUIO IMPAKTHUYECKUX
IPUEMOB YIPABJICHHS MMPOEKTAMH, IO MPUMEHEHHIO METOJOB IJIAHUPOBAHUS H
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MOHUTOPHUHTA JIEATEIIFHOCTH B TPOIECCE OpPraHM3aluu OOCITY)KUBAHHS B
CEpBUCHBIX OpraHHW3AMAX HAa TPAHCIOPTE B pPaMKax IMPOHU3BOJCTBEHHOM
(TpeIUIIIOMHON IPAKTUKH);

— TpuoOpeTeHNe U 3aKPEIUICHNE TPAKTUYCCKUX YMEHUH M CEPBUCHBIX U
OpraHH3alMOHHO-YIPABICHYECKAX HABBIKOB 10 BBIOOPY MaTepHaIbHBIX
pecypcoB U 000pYyIOBaHUS JIsi OCYIISCTBICHHS TPOIECCa CEpBUCA B paMKax
MPOU3BOICTBEHHOM (MIPEIUTUIOMHON TPAKTHKH);

- IPHOOPETEHNE U 3aKPEIUICHUE MPAKTUYECKUX YMEHUH M CEPBHCHBIX U
OpraHH3alMOHHO-YIPABICHYECKAX HABBIKOB II0 TPOBEACHUIO TEPETOBOPOB C
KIMEHTaAMU MO TPETEH3UOHHBIM CIIy4asM B CEPBHUCHBIX OpraHM3aIMsIX Ha
TPAHCIOPTE B PaMKax MPOU3BOJCTBEHHOW (MPEITUIIIOMHOM MTPAKTHKH);

- MPUOOpPETEHNE W 3aKPEIICHUE MPAKTUUYECKUX YMEHHA M CEPBUCHBIX U
OpTraHU3aIMOHHO-YIIPABIIEHYECKUX HABBHIKOB 1O (DOPMUPOBAHUIO U BHEIPCHUIO
KOpPIIOPATUBHBIX CTAaHAAPTOB W PETIAMEHTOB IPOIECCOB  OOCTYKHBAHHS
noTpeduTeneil, mo CcoOMIONCHHUIO NPABWI IO OXpaHE Tpyda M IOKapHOU
0e30IacHOCTH B MPOLECCE OpraHu3aluu OOCIy)XMBaHHS Ha TPAHCIOPTE B
paMKax TpOU3BOJICTBCHHOH (IPEITUTUIOMHON MPAKTHKH);

- IpuoOpeTeHNe U 3aKpeIUICHHE MPAKTHYECKUX YMEHHUH U CEPBUCHBIX U
OpPTraHU3aIMOHHO-YNIPABIEHYECKNX HABBIKOB  CEPBUCHOTO  OOCTY)XKHBaHHS,
¢opMHpoBaHrE YMEHHUI U HaBBIKOB OIpENEICHUs Cenn(DUKHA MPEeIOCTaBICHUS
OKa3bIBaEMBIX YCIyr Ha TPAHCIOPTE B paMKax IPOU3BOICTBEHHOU
(TpeIMITIIOMHON TIPAKTUKH);

- IpuoOpeTeHNe U 3aKpeIUICHHE MPAKTHYECKUX YMEHHUH U CEPBUCHBIX U
OpPTraHU3aIMOHHO-YIIPABIICHYCCKUX HABBIKOB TI0 00ECHeueHUIo TpedyemMoro
KayecTBa MPOIECCOB  OKa3aHWUs yCcIyr Ha TPAHCIOpPTE B  pamKax
MIPOU3BOJACTBEHHON (MPEITUTIIIOMHOM MPAKTUKH);

- IpuOoOpEeTEeHUE U 3aKPEIUICHUE MPAKTHYECKUX YMEHUH U CEPBUCHBIX U
OpTraHU3aIMOHHO-YIIPABICHYECKUX HaBBIKOB o IPUMEHCHHIO
KJIMCHTOOPHCHTUPOBAHHBIX ~TEXHOJIOTHH B CEPBUCHON JIEATEILHOCTH Ha
TPAaHCIIOPTE B YCIOBHAX B3aUMOJCHCTBUS C TIOTPEOHTEISIMH, B IpOIECCEe
OpraHu3ali OOCITY>)KUBAaHHUS B CEPBHCHBIX OpPraHU3AlUSX Ha TPAHCIIOPTE B
paMKax MpOM3BOJCTBCHHOM (MPEIIUIIOMHON MPAKTHKH);

— TpuoOpeTeHNe U 3aKpeIUIeHNEe TPAKTUIECKUX YMEHUH U CEPBUCHBIX U
OpPTraHU3aIMOHHO-YIIPABIEHYECKHX HABBIKOB IO NMPUMEHEHHUIO MPAKTHYECKUX
MPUEMOB YIPABJICHUS MPOEKTaMH, MO MPUMEHEHUIO METOAOB TUIAHUPOBAHUS U
MOHUTOPHHTA JIESTEIFHOCTH B TMPOLIECCE OPraHMU3alUU OOCITY)KUBAaHHS B
CCPBUCHBIX OpraHHM3alMAX HAa TPAHCIOPTE B paMKax IMPOU3BOJCTBCHHOM
(MpeIUITIIOMHON IPAKTUKH);

— TpUOOPETEHUE U 3aKPEIUICHUE TPAKTUYCCKUX YMEHHUH M CEPBUCHBIX U
OpPraHU3aIMOHHO-YIPABJIICHYCCKUX HABBIKOB TI0 BBIOOPY MaTepHaIbHBIX
pecypcoB u 000pyIOBaHHS I OCYIIECTBIICHUS IpOIEcca CEPBHCAa B paMKax
POU3BOJICTBEHHOH (MPEITUTUIOMHON MPAKTHKH);



- MPUOOPETEHNE U 3aKPEIUICHUE MPAKTUUECKUX YMEHUH M CEPBHCHBIX U
OpraHU3alMOHHO-YIIPABICHYCCKAX HABBIKOB 110 MPOBEACHUIO MEPETOBOPOB C
KJIMEHTAMU [0 TPETCH3MOHHBIM CIIydasiM B CEPBHCHBIX OpraHH3alusaX Ha
TPAHCIOPTE B paMKax MPOM3BOJICTBEHHON (IPEIIUITIIOMHO TPAKTUKH);

- MPHOOPETEHHE U 3aKPEIUICHUE MPAKTHYECKUX YMEHHUH M CEPBHCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 ()OPMHUPOBAHHMIO M BHEAPCHHUIO
KOPIIOPATHUBHBIX CTAHAAPTOB M PETJIAMEHTOB IPOIECCOB OOCIYKMBAHUS
MOTpeOuTENeH, MO COOJIONECHUIO MNPABHII IO OXpaHe TPyAa M MOXKapHOM
0€30MacHOCTH B MPOIECCE OpPraHW3alud OOCIYKMBAaHUS Ha TPAHCIIOPTE B
paMKax MPOM3BOJCTBEHHON (IPEITUIIIOMHON MPAKTUKH);

- TPUOOPETEHUE M 3aKPEIUICHUE MPAKTHYSCKUX YMEHUH M CEPBUCHBIX W
OpraHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB o OpraHU3aluOHHOMY
00eCneveHnI0 TMpolecca CEPBHCHOTO OOCTYXHBAaHUS, IUIAHUPOBAHUA U
MOHHUTOPHHTA JICATSILHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHOW cdepe u
opraHu3anuu cdepbl TOCTCIPUMMCTBA HA TPAHCIIOPTE, OPTraHU3aIUOHHO-
YIPaBICHUSCKHUX HABBIKOB TPUHSITHS PEHICHUIH M0 YIPaBICHHUIO TYPUCTCKO-
PEKpEalMOHHBIMU TPOCKTAMH, OPraHMU3alliK M YIPABICHUIO TPAHCIOPTHOMN
MH(PACTPYKTYpOil, B TOM YHCJIE HMYIIECTBOM a’pOIOPTOBOTO KOMILICKCA B
nporecce 0OCTyXuBaHUsI B cepe TpaHCIoOpTa B pamKax MPOM3BOJCTBEHHOI
(TpeIMITIIOMHON TIPAKTUKH);

- TIPUOOpETEHUE M 3aKPEIUICHUE MPAKTHYSCKMX YMEHUH M CEPBUCHBIX H
OpraHU3alMOHHO-YIPABICHYECKAX HABBIKOB MO OOCCICUCHHIO KOMILIEKCa Mep
MOBBIIICHUST 3()(QEKTUBHOCTH AEATEIFHOCTH CTPYKTYPHOTO IIO/IPa3/ICICHUs
OpPEANPUATUS CEPBUCA W OpPraHU3aIMU MpOIlecca MX pPealn3alld B MPOIECcce
oOcnyxuBaHusi B cdepe TpaHCIOPTa B paMKax [POM3BOJCTBEHHOI
(npeATUIIIOMHON TIPAKTHKH);

- TPUOOpETEHUE M 3aKPEIUICHUE MPAKTHUYCCKUX YMEHHUH U CEPBUCHBIX W
OpraHU3alMOHHO-YIIPABICHYECKAX HABBIKOB MO COOPY M aHAIM3y MaTepHasoB,
HCOOXOJMMBIX  JUIi  MOJArOTOBKM  MHUCBMEHHOTO  OT4YeTa [0  HMTOram
POM3BOJICTBEHHOH (ITPEAMITIOMHON PAKTUKH).

«[IpousBoacTBeHHass  (IpeAqUIUIOMHAass  MPAKTUKA)»  OOCCICUYNBACT
MOATOTOBKY BBIMYCKHUKA K CEPBUCHOMY M OPraHU3al[MOHHO-YIIPABICHYECKOMY
THITY 337124 IPO()ECCHOHATBHOM A TEIILHOCTH.

3 @®opvMbl u cnocodbl  MpoBeleHUS  NMPOM3BOJACTBEHHOI
(MpexIMNJIOMHON NMPAKTHKH)

dopma — HempepbiBHAs, B y4eOHOM rpaduke BBIACICH HEMPEPBIBHBIM
MepUOJT BPEMEHU JIIS TIPOBEICHHUS TPOM3BOJICTBEHHON (MIPEIAMITIOMHOM
NPaKTUKK), MPOU3BOJCTBCHHAs (NPEAMUIUIOMHAS TPAKTHKA) IMPOBOAMTCS B
JIEBSITOM CEMECTpE.

Crnioco® mpoBeleHHs] TMPOU3BOJICTBEHHON (NPEIAUIUIOMHON TMPAKTHKH):
crarmonapubiii (CIIGI'Y T'A, xadenpa Ne 2; B mpoduiIbHBIX OpraHU3ANMSIX,
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pacnonoxeHHbix Ha Teppuropun Cankr-lIletepOypra u ero OmmkalmImx

MIPUTOPOJIOB);

BbIC3HON (B MPOQUIBHBIX OpPraHU3aIUsAX, PACIOJIOKEHHBIX 3a

npeaenamu teppuropun Cankr-IlerepOypra u ero OamxalInX MPUrOpPoIOB).

4 TlepevyeHb NJIAHUPYEMBIX Pe3yJIbTATOB

B mporecce mpoxoskaeHHsS —MPOM3BOACTBEHHOH  (IpeIIMITIOMHOM
NPAKTHKH) 00ydYaroIrecs IOJKHBI OBJIAJACTh CIACAYIOUIUMH KOMIICTCHIIUSIMHU,
COOTBETCTBYIOIIMMU MPO(PECCHOHATHLHBIM YMEHHUSAM M HaBbIKaM B COOTBETCTBUHU
C 3aJ1auaMu IIPOU3BOACTBCHHOM (MPEAAUITIOMHOMN MPAKTUKH):

Kon PesynbraT 00y4yeHMs: HANMEHOBAHUE KOMITCTCHIINH, HHIUKATOPHI
KOMITCTEHIIUH KOMITETCHIIUH
Cnoco0eH ocymiecTBJIATh MOUCK, KPUTUYECCKUN AHAJIM3 U CHHTE3
YK-1 uHpopMalMU, NPUMEHATh CHCTEMHBIH MOAXOX /JIsl PelleHHs
NMOCTABJICHHBIX 32/1a4
Tyl Brnageer Meromamu 1OMCKA, KPUTHUYECKOIO aHajlnd3a M CHUHTE3a
uHbOopMaIuu
Tyl Brnageer MeXxaHM3MOM CHUCTEMHOIO IIOAXOAA JUISL  PELICHUs
ITIOCTABJICHHBIX 3a7a4
791 Brnaaeer HaBbIKaMHM MPUMEHEHUSI CUCTEMHOTO TTOAX0Aa ISl PEIICHUS
MMOCTABJICHHBIX 3a7a4
Cnoco0eH onpenesiTb KPYr 3a/1a4 B PAMKAX MOCTABJICHHON 1eJIU
VE-2 U FblﬁﬂpaTb ONTUMAJIbHbIE CIOCO0BbI MX pelIeHusi, UCXOAHd U3
AEeMCTBYKOLIUX TMPABOBbIX HOPM, HMEKIIUXCHA PeCypcoB H
OrpaHUYEeHHH
Ty Bnaneer METOAaMM  ONpEACNCHUS Kpyra 3ajad B  pamKax
ITIOCTABJICHHOW LIEJIN
YMeer BeIOMpaTh ONTUMAIbHBIE CIIOCOOBI PEIIEHUs 3a7a4 B paMKax
Uy MOCTABJICHHOW 1€MW, WUCXOId M3 JCHUCTBYIOIIUX MPABOBBIX HOPM,
MMEIOIINXCSI PECYPCOB U OTPAHUYCHUN
Bnaneetr anropuTMoM BbIOOpa ONTHUMAJBHBIX CIIOCOOOB MX PEIICHMUS,
1401 KV UCXOMS U3 JIEUCTBYIOLIMX NPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U
OTpaHUYECHU
VK-3 CnocobeH oOCylIeCTBJSATL COLMAJIbLHOE B3auMMOJEHCTBHE U
peasin30BbIBATh CBOK0 POJIb B KOMaH/e
791 Bnaneer METOJaMH OCYIIECTBICHH COLMATBHOTO B3aUMOJICHUCTBUS U
peaM3anyu CBOEU pOJId B KOMaH/JIe
I/U:[zy](_g YMeeT OnpeessiTh U PEAIN30BbIBATH CBOKO POJIb B KOMAH/IE
I/IJI3YK_3 BiageTts HaBbIKaMU 00€CII€UEHUS! COLIMAILHOTO B3aUMOAEHUCTBUS
Cnoco0eH oCylIecTBJISATH A€JIOBYI0 KOMMYHUKALUMIO B YCTHOH H
YK-4 nucbMeHHOM ¢GopMax Ha rocyIapcTBeHHOM s3biKe Poccuiickoi

denepanuu 1 HHOCTPAHHOM (bIX) sI3bIKE (aX)




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

19 GV

Brnaneer MerogamMu OCYIIECTBIEHHUS JEJIOBOM KOMMYHHUKAlUUd B
YCTHOM U MMChbMEHHOH (hopMax

1491 CV

YMeeT OCylIEeCTBIATh [IE€JIOBYH0 KOMMYHHKAllMIO B YCTHOM U
NUChbMEHHOM (opMax Ha TrocyaapCTBEHHOM s3blke Poccuiickoit
denepanuu

191V

Brnaneer HaBbIKaMU OCYIIECTBIICHUSI JIETIOBOM KOMMYHHUKAIlUd B
YCTHOM U MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)

YK-5

Cnoco0eH BOCIPUHUMATH MEKKYJbTYPHOE Pa3HooOpa3ue
o0mectsa B COHHUAJIBHO - HMCTOPHUYECKOM, ITHYECKOM U
uocopckoM KOHTEKCTAX

T yics

Bnaneer meronamMu BOCHIPHUATHS MEXKYJIBTYPHOTO pa3sHOOOpas3us
OOIIECTBA B COIUATIBHO - UCTOPUUECKOM, STUYECKOM U (uiocodhckom
KOHTEKCTax

U yics

YMeeT npuMeHSATh OCOOCHHOCTH MEXKYJITYPHOTO pPa3zHOOOpa3us
o011ecTBa

UTyics

BrnaneeT HaBBIKaMHM pEIICHUS TPOW3BOJICTBEHHBIX KOH(MIUKTOB C
Y4€TOM 0COOCHHOCTEM MEXKKYIBTYPHOTO pa3HO0Opas3usi 00IIeCTBa

YK-6

CnocoGeH ynpaBjisiTb CBOMM BpeMeHeM, BBICTPAUBATHL W
peau30BbIBATH  TPAEKTOPHUI) CaAMOPAa3BUTHS HAa  OCHOBe
NPUHIMIIOB 00Pa30BaHMsl B Te4eHHE BCeil KU3HU

T yics

Brnageer merogamMu ynpasiieHUsI CBOUM BPEMEHEM, BBICTPAUBAHUS U
peaM3aluy  TPACKTOPUM CAMOPA3BUTHUS HA OCHOBE IPUHIMUIIOB
o0pa30BaHUs B TCUCHUE BCEH KU3HU

U yics

YMeer ynpaBisTh CBOMM BpeMeHeM, (OPMHUPOBATH TPAECKTOPHUIO
caMOpa3BUTHS

UTyics

Brnaneer HaBblkamMu peanu3alMi  TPAGKTOPUU CAMOPA3BUTHS Ha
OCHOBE NPUHIMIIOB CaMOOOPA30BaAHMSI

YK-7

Cnocol0eH moaxepkKuBaTh [JO/LKHBI YPOBeHb (PU3HYECKOI
MOATOTOBJIEHHOCTH /IJIf1 00ecreyeHus1 MOJTHOIEHHOH CONUAIbLHOM
U IPo(heCCHOHAIBHON AeITeJIbHOCTH

1))

OneHnBaeT (PU3MYECKYIO IMOJATOTOBJICHHOCTh KaK HEOOXOJIMMOE
yCloBHE 00eCcTiedeHUs KaueCcTBa JKU3HU B COBPEMEHHOM OOIIIECTBE

1)) GV

[IpuoOpeTaeT U MOAJIEPKUBAET B MpolEecce 3aHATUN (U3UYECKOU
MOATOTOBKOM  ypOBEHb  pa3BUTUSA  (PUBMYECKHUX  KAydecCTB,
00ecreynBarOIIHii MOJIHOLEHHYIO COLIMAJIBHYIO u
poheCCUOHAIIBHYIO 1€ TEIbHOCTD

YK-8

CnocobeH co31aBaTh M NONAEPKUBATH B MOBCEHEBHOM KU3HMU U
B MNpodecCHOHANBbHOH [IesATeJLHOCTH 0e30macHble YCJOBHUS
JKU3HENeSITeJIbHOCTH JIJII  COXPaHEeHUsI NPHPOJAHOM  cCpebl,
o0ecneyeHnsl YCTOWYMBOIO Pa3BUTHA 001IeCTBA, B TOM 4HCJIe




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

Ipd yrpo3e W BO3ZHUKHOBEHMH YPe3BbBIYAWHBIX CHUTYaUUH H
BOCHHBbIX KOH(JIUKTOB

T yice

Bnaneer meronamMu co3faHus U TOAJIEPKKK O€30MACHBIX YCIOBHIA
KU3HENEATEIPHOCTH, B TOM  4YHUCJIE€ IIPU  BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYaALIUU

U)Tyice

YMmeer co3maBaTh UM IOJJIEP)KUBaTh  Oe30macHble  YCJIOBHUS
KU3HEHACATENIBHOCTH, B  TOM  4YHMCJIE€ IIPU  BO3HUKHOBEHUU
YpE3BbIYAWHBIX CUTYAllM HA TPAHCIIOPTE

ks

Bnaneer HaBbIKaMu CO3/IaHMSI U TOAJACPKKU O€30MACHBIX YCIOBUU
OOCTy>KMBaHUSI TACCaXUPOB, B TOM YKCIE MNP BO3HUKHOBEHHUH
YPE3BBIYANHBIX CUTYALIUU

OIIK-1

Cnocooen NPUMEHATH TEXHOJOTHYEeCKHEe HOBAIlMH |
COBpeMeHHOe MporpaMMHoe odecrneyenue B cepe cepBuca

T o1

Onpenenser NOTPEOHOCT B TEXHOJOTHYECKUX  HOBalUAX U
nH(opmMarimoHHOM obecrieueHuu B cepe cepBuca

U0 omx-1

OcyliecTBasieT MOMCK U BHEAPEHUE TEXHOJOTMYECKUX HOBALUMN U
COBPEMEHHBIX MPOTrPAMMHBIX TPOAYKTOB B CEPBUCHYIO IESATEIBHOCTD
OpraHu3anuu

U1 0mx-1

3HaeT M yMEET MCIOJb30BaTh TEXHOJOTHYECKUE HOBAIlUU M
COBpEMEHHOE  MpOrpaMMHOE  OOCCleYeHHe B CEPBUCHOM
JEATCILHOCTH

OIIK-2

Cnoco0eH OCylIecTBJIATh OCHOBHbIe (YHKIMH YNPABJICHUA
CePBHCHOM J1eATEJIbHOCTHIO

U o2

Onpenmenser 1ead W 3a0a4dl  YIOPaABICHUS  CTPYKTYPHBIMH
MoJIpa3ieICHUsIMA TIPEANPUATHH  cepbl cepBUCca WM JIPYTUX
chepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMU
NEATCTLHOCTH

191

Hcrnonb3yeT OCHOBHBIE METOABI W TPHUEMBl  IUIAHUPOBAHUS,
OpraHu3alud, MOTHBAlMM W  KOOPJIUHALMU  JEATEIbHOCTH
NpeanpuaTuii (Mmoapas3aesieHnii) cepsl cepBrca WK Apyrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOM JEATEILHOCTH

U1 02

OcymiecTBisier KOHTPOJIb NEeSTENHHOCTU MIPEeANPUATUAN
(mompasznenenuii) cepsl cepBuca WK Ipyrux cdepax, B KOTOPHIX
HEOO0XOJMMO OCYIIIECTBIIEHNE CEPBUCHOM EATEILHOCTH

OIIK-3

Cnocoben oOeceunBaTh TpedyemMoe Ka4vyeCcTBO MPOLECCOB
OKa3aHUsl YCIYyr B u30paHHOl cdepe mnpodeccHoHAILHOM
JAeATeJIbHOCTH

U ok

Opranusyer OlIEHKY KaueCcTBa OKa3aHUsI CEPBUCHBIX YCIYT HA OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

U o3

ObecneunBaeT TpeOyemMoe KayecTBO MPOIIECCOB OKa3aHUsl YCIYT B




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

COOTBETCTBHUH C MEKIYHAPOIHBIMHU U HAIIMOHAJLHBIMU CTaHIapTaMU

W orcs ObecnieurBaeT OKa3aHWE YCIYyr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIeI0OBaHME PBIHKA,

OIIK-4 OPraHM30BbIBATL MNPOAAKH W  TNPOJABUXKEHHE CEPBHCHBIX
NMPOAYKTOB

M o OcymecTBisier MapKETHHIOBbIE ~ HCCJE/IOBAHUS  PbIHKA  yCIyT,
MOTHMBAIIMIO TOTPEOUTEIEH U KOHKYPEHTOB

VT ores Opranuzyer NPOABHKEHNE U NPOJANKH CEPBUCHOIO NPOAYKTA, B TOM
YHCJI€ C TOMOIIBIO OH-JIAallH M HIHTEPHET TEXHOJOTU

VT ot dopMupyeT CcHenuaIM3upOBaHHBIE KaHABI CObITA CEPBUCHBIX
MPOJYKTOB U yCIIyT
Cnoco0eH npuHUMATH IKOHOMHYECKH 000CHOBAHHbIE pelleHMs,

OIIK-5 o0ecnneynBaTh JIKOHOMHYECKYI0 3(PPEKTHBHOCTHL OpPraHU3aALMH
u30paHHo chepbl NPOPecCHOHAIBHON AeSITeJbHOCTH

M o Omnpenenser, aHAIM3UPYET, OLEHMBAET  NPOU3BO/ICTBEHHO-
HKOHOMHUYECKHE NTOKA3ATENN NPEANPUATUNA CepBUCa

VT orcs [IpyHuMaeT  SKOHOMHUYECKHM  OOOCHOBAaHHBIE  YIIPABJICHUECKHE
penieHus

T orcs ObecnieunBaeT  IKOHOMHUYECKYIO  3(P(HEKTUBHOCTH  CEPBUCHOM
JEATEIIbHOCTH NPEANPUSITUS

OIK-6 Cnoco0eH mnpuMeHATHL B MNPOecCHOHATBHONH [1eATeJbHOCTH
HOPMATHBHbIE PABOBbIE aAKThI B c(pepe cepBuca
OcyiiecTBisieT MOUCK M MNPUMEHSET HEOOXOJUMYI0 HOPMAaTHUBHO-

I/IjlloHK_G MPaBOBYIO JOKYMEHTAIMIO JJIsl  JICSATEIBHOCTH B  HM30paHHOU
npodeccuoHanbHOM cdepe

HHZOHK-s CobOmomaer  3akoHomatensCcTBO  Poccuiickoit  ®Denmepanuu 0
MPEAOCTaBICHUN YCIYT

M orcs ObecnieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBHH C HOPMATHUBHBIMU
TpeOOBAHUSIMU
Crnoco0en o0ecneynBath  0€30MACHOCTH  O0CJIYKHBAaHUA

OIK-7 norpedouresied M codJ0eHHe TPeOOBAHUN 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHWM BbINOJHEHUS HOPM M NPABUJ OXPAHBI
TPYAAa M TEXHUKHU 0e30IIACHOCTH

Hlllomw O0ecneuyuBaer CcOOJIrOIEHNE TpeboBaHUM 0e30MmacHoro
00CITy>KWBaHMS, OXPaHbI TPYJa U TEXHUKHU 0€30IMaCHOCTH

Mo CoOmromaeTr  TOJIOKEHUST HOPMATUBHO -  TIPABOBBIX  aKTOB,
PETYIHMPYIONIUX OXpaHy TPY/Jla U TEXHUKY 0€30MMacHOCTH

-1 Cnocoben K pa3paboTke M COBEPIIEHCTBOBAHMIO CHCTEMBbI

KJIMEHTCKUX OTHOILICHUN C y4YeTOM TpeOOBaHMH NOTpeOUTEIA

10




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

opranmsanui c@epsl cepBHCa HAa TPAHCHOPTE B YCJIOBUAX
B3aMMO/JCICTBUA € NMOTPEOUTENsIMH, B TOM YHCJIE HHTEPHET-
NPOABHKEHHUS YCJIYI, OPraHM3aluM Mpouecca o0CayKUBaHUA
norpeduTesieid HA OCHOBE NPUMEHEHHUS 3aKOHOAATEJbHBIX AKTOB
U IPABOBBIX HOPM

101 S

[IpyMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMHA B CEPBUCHOM
JNEATEIBHOCTH HA TPaHCIIOPTE B YCIOBUAX B3aUMOACHCTBHS C
NOTPEOUTENSIMU, B TOM YUCJIE HHTEPHET-ITPOJIBHIKEHHUSI YCIYT

101 S

YdacTByeT B pa3pabOTKe CHCTEMBbI KIMEHTCKAX OTHOIICHUH U
OpraHu3alMy Ipolecca OOCIyXHBaHHsS TMOTpeOUTEeNeld Ha OCHOBE
IPUMEHEHHsI 3aKOHOIATEIILHBIX AKTOB M IPABOBBIX

101 S

Y‘-IaCTByeT B COBCPHICHCTBOBAHUU CUCTCMBbI KIIMCHTCKUX OTHOILICHUU
B CGpBHCHOﬁ ACATCIIBHOCTH Ha TPAHCIIOPTC C HMCIIOJIb30BAHUCM
I/IHTepHeT-TeXHOHOI‘I/Iﬁ

IK-2

Cnoco0eH K OCYHIeCTBJICHUIO [AeATeJIbHOCTH IO YNPABJIEHHUIO
npoekTaMu B cepe cepBUca ¢ y4eTOM 3aMPOCOB NOTpeduTe el 1
C MCNOJIb30BAHHEM KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA

W1 k2

Bnageer TeopeTMYECKMMH 3HAHUSAMU U NPAKTUYECKUMU MNPUEMAMHU
YIPABJICHHS IPOEKTAMH B chepe 00CITyKUBAHUS

101 S

[IpuMeHsieT MeTOoAbl YIPaBICHUS TYPUCTCKO-PEKPEAMOHHBIMU
MPOEKTaMHU, METOJbl IJAHUPOBAHUS W MOHUTOPUHT JIE€ATEIHbHOCTH
CEpBUCHOM KOMIaHUU B chepe TpaHCIopTa

U nk2

VYyacTByeT B OpraHM3allMOHHO- YIPABJICHUYECKOM NESITEIbHOCTH MO
00ECIeUEHNI0 pealn3ali TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB
NpEeAnpusTUs cepBUca B cepe TpaHcopTa

MK-3

Cnoco0en Kk pa3paldoTke TeXHOJOITHMM TMpoOLecca CepBHcCA,
o0ecnieyeHni0 (GopMUPOBAHMA M BHEJAPEHUS KOPIOPATUBHBIX
CTAHAAPTOB W  PErJIAMEHTOB  IPOLECCOB  00CHYKUBAHMA
norpeduTes el U OPraHU3alMU Ipolecca YJyYlIeHUs KadyecTBa
OKa3aHMS TPAHCHOPTHBIX YCJIYT

T s

Beibupaer  marepuanbHble  pecypchl,  00OpyIOBaHHME IS
OCYIIECTBJICHHUSI TIpollecca CepBUCA, MPOBOJUT TIEPETOBOPHI C
KJIMEHTaMH 110 MPETEH3UOHHBIM CITy4asiM U OTPEIeTISIeT IPUUHUHbI
BO3HUKHOBEHUSI IPETECH3UN

W ks

[Ipumensier MeTombl pa3paOOTKHM W HWCIOJIB30BAHUS THUIIOBBIX
TEXHOJIOTHYECKHUX TPOIIECCOB, METObI (JOPMUPOBAHUS U BHEAPEHUS
KOPIIOPATUBHBIX ~ CTaHJAPTOB W PETJaMEHTOB  MPOIIECCOB
oOCIy)XMBaHHS ~ TOTpeOWTENel  HA  TpPaHCIOPTE,  METOJIBI
B3aMMOJICHCTBHsSI C KJIMEHTaMH [0 OpraHW3alid  Mpoliecca
oOCITy>KMBaHUs NOTpeOuUTeNel B chepe rocTenpuuMcTBa

11




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

U1 s

VYyuteiBaeT TpeOOBaHUS MPOU3BOACTBEHHOW JHUCUMUILIMHBI, MpaBUiia
M0 OXpaHe TpyAa W MOXKapHOW O€30MaCHOCTU MPHU OCYIIECTBICHHUU
TEXHOJIOTUYECKOr0 MpoIiecca

IIK-4

Cnocob0eH  OCylIeCTBJIATH OPraHU3ANUOHHOE  olecleveHue
npoiecca CEepBUCHOI0  OO0CIY:KMBAHHsI, IUIAHNPOBAHUE H
MOHUTOPHHI  JIeSITeJIbHOCTHU CEePBUCHOM KOMIIAHUH B
TPAHCHOPTHOM cepe u oprannzanun cgepbl rocTENPUUMCTBA HA
TPAHCIOPTEe, MPUHUMATHL pPelleHusi 00 YNpPaBJIeHMH TYPHUCTCKO-
PEeKpealluOHHBIMM TPOEKTAMHU, OPraHU3ANUM M YIPABJIECHUHN
TPAHCHOPTHOM MH(PACTPYKTYPOii, B TOM 4HCJI€e HMYIIECTBOM
23PONOPTOBOr0 KOMILJIEKCA

WL s

Q@opmupyeT 1edb M 33Jaud  AESATEIbHOCTU
CEPBUCHOW  JIEATEIBHOCTH MPEANPUITHS, BIAJEET METOJIaMHU
OpraHu3allid  IUJIAHUPOBAaHUST W  MOHHUTOPUHTA  JIEATEIbHOCTH
CEpBUCHOM KOMIIAaHMM B TpaHCIOPTHOM cdepe u B cdepe
rOCTENIPUMMCTBA Ha TPAHCIIOPTE, OPTAHU30BBIBAET UX BBINOJHEHHE

IOApa3aeIICHUN

101 S

[Tpou3BoAUT BHIOOp OpraHU3ALMOHHBIX pElIeHUH 11 (hOPMUPOBAHHUS
CEpBUCHOM CHCTEMBI OOCIY)KMBaHUSI C HCIIOJIb30BAHUEM METOJIOB
OpraHM3allMd W YHOPABIEHUS HMYIIECTBEHHBIM a3PONOPTOBBIM
KOMIUIEKCOM M aKTUBAMM CEPBUCHBIX NPEANPUITUI HA TPAHCIIOPTE

101 S

[IpuHUMaeT opraHU3allMOHHbBIC PEIIEHUS MO PA3BUTHIO KIIMEHTYPHBIX
OTHOUIICHUN  MNpEeAnpUsTHS TPAHCIOPTHOM cdepbl ©u  chepsl
rOCTENPUUMCTBA Ha TPAHCTIOPTE

K-5

Cnoco0eH OpraHu30BbBIBATH W NPOBOAUTH MAapPKETHHIOBbIi
aHAJIU3 MOTPEOHOCTH B CEPBUCHBIX YCJAYrax HpH IKCILTyaTAlUH
BO3JYIIHBIX CYyJ0B U 00beKTOB ABHAIMOHHON UH(PPACTPYKTYPHI,
MPpH OPraHU3aIuM, BLINOJTHEHUH, 00eCTIeYeHUH U 00CTyKUBAHUH
MOJIETOB  BO3AYNIHBIX CYJ0B, BO3AYIIHBIX IE€PEBO30K U
aBHAIIMOHHBIX padoT

U s

CnocobeH pa3pabaTbiBaTh KOMIUIEKC MEPONIPHUSATUH 110 OpraHU3aluHy,
TUTAHUPOBAHUIO 1 MOHUTOPUHTY AESITEILHOCTH CEPBUCHON KOMIAHUH
B c(hepe TpaHCcHOpTa U OOBEKTOB aBUALIMOHHON MHPPACTPYKTYPhI

U1 s

CrnocobeH  OCYIIECTBJISATh  OPTaHMU3AIMOHHOE  OOCTY>KHWBaHHE
aBUAIMOHHON HMHQPACTPYKTypbl U OpraHMU3allMOHHOE OOecreyeHue
npolecca CepBUCHOTO OOCHY>KMBaHUS B a’pomnopTy U Ha OopTy
BO3/IYLITHOTO CY/IHA

U1 s

CnocoOeH OpraHu30BbIBaTh U MPOBOJAWTH MAPKETUHTOBBIA aHAIN3
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponoprty W Ha OopTy
BO3JYHIHOTO CyJHA

IIK-6

Cnoco0en paspadarbiBaTh KOMIUIEKC MeEpP M0 TOBbIIIEHUIO

12




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMITCTEHIIUH KOMITETCHIIUH

TPAHCIIOPTHOI'0 KOMIIVIEKCA

OcyiecTisieT coop aKTyaJbHOU uHdopmanuu

3(PPEeKTUBHOCTH eSITEJILHOCTH CTPYKTYPHOIO MOJApa3iesieHus U
OpPraHuM3oBaTh  NpoLecC HX  peaju3allud B  paMKax

1
I/U_I IK-6 YAOBJICTBOPCHHOCTHU KIIMCHTOB B ICJIIX OPraHU3allvH U IIPOBCACHUSA

AKCHEPTU3bI U AUATHOCTUKHA 0OBEKTOB MPEINPUITUI CEPBUCA

W s YyacTByeT B pa3pabOTKe CHCTEMBI Habopa, OOy4YeHUS W MOTHBAITUU
COTPYIHHKOB CTPYKTYPHOTO MOAPA3ACIICHHUS
VYyacTByer B  OpraHuM3alldd W YOPaBICHUM  HUMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUATUI HA
Uks | Tpamcmopre; y4acTBYyeT B oTnpeeICHUN nokasaresen

HpCIIHpI/ISITI/Iﬁ CCPBHCA B paMKaX TPAHCIIOPTHOI'O KOMIIJIICKCA

I[Inanupyemblie pe3yabTaThl H3yUeHUs JUCHUIITIHHBI:

3HaTh:

— METOJbl TIOMCKA, KPUTHUYECKOro aHalh3a M CHHTe3a HH(OpMAIUU B
IpPOIIECCe OPraHMU3aluk OOCITY)KMBAaHUS B CEPBUCHBIX OpraHu3amusx B cdepe
TPAHCIIOPTA B paMKax peEIICHHs 3a1ad MPOM3BOACTBEHHOHN (IIPEITUILIIOMHOMN
npaktukn) (U'vk1); MEXaHHM3M CHCTEMHOTO TIOAXOHA UL  PCIICHHS
MIOCTABJICHHBIX 3aj[ad B IPOIIECCE OPraHU3allii OOCITY)KHBAaHUS B CEPBUCHBIX
OpraHu3aIMsaX Ha TPAHCIOPTE B paMKax pEIICHHs 3a1ad MPOU3BOIACTBEHHOM
(nmpenauromuoii npaktukn) (M]1%yk.1); MEXaHH3M MPHUMEHEHHSI CHCTEMHOTO
MOJX0/Ma JUId pEIICHUS TIOCTaBJICHHBIX 3a7ad B IMPOIECCe OpraHU3aliu
00CITy’)KHUBaHUSI B CEPBHCHBIX OpPraHM3allMsIX Ha TPAHCIIOPTE B paMKaxX PElICHHUS
3a1a4 IPOU3BOIACTBEHHOI (mpeaumuoMuoii npaktukn) (M1 y.1);

— METOIbl OMpeleNicHHss Kpyra 3ajad B MPOIEcce OpraHu3aiuu
0OCITy’)KHBaHUSI B CEPBHCHBIX OpPraHM3alMsIX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3aj[au MPOM3BOACTBEHHOM (mpeamumioMuoil mpaktuku) (M'vi.,); MeXaHH3M
BbIOOpA ONTHUMAJIBHBIX CLIOCOOOB PEIICHUS 3a7a4 B paMKax MOCTABJICHHOM L€,
UCXOAS U3 JEHCTBYIONIMX IPABOBBIX HOPM, HMECIOIIUXCS PECYPCOB U
OrpaHMYCHUH B TPOIECCE OpraHu3alu OOCIY)KUBaHHS B CEPBHCHBIX
OpraHM3anusaX Ha TPAHCIOPTE B paMKax peIICHHs 3a1ad MPOM3BOCTBEHHOM
(mpenauromuoii  mpaxtukn) (M%yk,); aIropuT™M BBIGOpA ONTHMAJIBHBIX
CIOCOOOB MX PELICHHS, UCXOIS U3 JACHCTBYIOUIMX MMPABOBBIX HOPM, HMEIOIIUXCS
pPECYypCOB M OrpaHMYCHHA B MPOIECCe OpraHu3ali OOCIYXKMBAHHUS B
CEPBHCHBIX OpraHM3alMsX Ha TPAHCIOPTE B paMKax pEHICHHS 3a1ad
IPOU3BOACTBEHHOI (mpeaauruioMuoi paktuku) (M 1Pyk.0);

— METO/IbI OCYIIECTBICHUS COIMAILHOTO B3aMMOICHUCTBHUS U pean3aiun
CBOEH poJIM B KOMaHJE€ B MPOIIECCE OpraHU3aIMU OOCITYKHBAHUS B CEPBHUCHBIX
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OpraHu3alysaX Ha TPAHCHOPTE B PaMKax pEIICHUs 3ajJad MPOU3BOACTBEHHOM
(mpepaurutomuoii npaxtuxu) (U/1'yk.s); MEXaHH3M ONPEICICHHS U PeaIn3alin
CBOEH POJIM B KOMAaHJE B IPOLECCE OpraHu3aniu oOCIyKUBaHUS B CEPBUCHBIX
OpraHu3alsaX Ha TPAHCIOPTE B paMKax pEIICHUs 3ajJad MPOU3BOICTBEHHOM
(npenaururoMaoil mpaktuku) (M yi.3); MEXaHH3M OOECICUCHHS COLHATBHOTO
B3aUMOJICHCTBHS B TMIPOIECCE OPTraHU3allUMM OOCIY)KMBAaHHS B CEPBHCHBIX
OpraHu3aIUsaX Ha TPAHCIOPTE B PaMKax pEIICHUs 3ajJad MPOU3BOICTBEHHOM
(npepaurmromaoi paktuk) (M Pyx.s);

— METOABl OpraHW3alli¥ JICJOBOM KOMMYHHKAIlMM B YCTHOH U
NUCbMEHHOW (hopMax B IMPOIECCE YIPaABICHUS OOCITY)KHBAHUEM B CEPBUCHBIX
OpraHu3alsaXx Ha TPAHCHOPTE B PaMKax pEIICHUs 3ajJad MPOU3BOICTBEHHOM
(mpepauromuoil  npaktukn) (U'yvi.s); MEXaHH3M OPraHH3AaLUH ACIOBOM
KOMMYHUKAIIMN B YCTHOW M MHChMEHHOW (hopMax Ha roCcylapCTBEHHOM SI3BIKE
Poccuiickoii @enepannn B mpouecce ynpaBlieHUs] 00CITYKUBAHUEM B CEPBUCHBIX
OpraHu3alsaX Ha TPAHCIOPTE B PaMKax pEIICHUs 3ajJad MPOU3BOICTBEHHOM
(mpenaurtomuoil  npaktukn) (U1 ’yi.4); MEXaHH3M OpPraHH3aLUH ICIOBOM
KOMMYHHUKAIIMU B YCTHOM M MUCbMEHHOU (hopMax HAa MHOCTPAHHOM (bIX) SI3bIKE
(ax) B mporiecce ymnpaBieHUs O0OCITYXKHMBAaHHEM B CEPBHUCHBIX OpPTaHU3aAIMAX Ha
TPAHCIIOPTE B paMKax peIICHHs 3a1ad MPOHM3BOACTBEHHOH (IIPEIIUILIIOMHON
npaxtikh) (U] vica);

— METOJbl BOCHPHUATUS MEXKYJIbTYPHOTO pa3HOOOpasusi oOmiecTBa B
COLMAIBHO - HCTOPUYECKOM, ATHYECKOM U (PHUIOCOPCKOM KOHTEKCTaX B
mpolecce OpraHu3aliu  OOCTYy)KMBaHHST B CEPBUCHBIX OpraHM3alMUsAX Ha
TPAaHCIIOPTE B paMKaxX pPEIICHHs 3aJad TPOW3BOJCTBEHHOHN (MIpeIIUITIOMHON
npaktuxn) (M1 vis), MEXaHH3M IPHMEHEHHSI OCOOCHHOCTEH MEXKYIIBTYPHOTO
pazHooOpa3us 001IeCTBA B IPOIIECCE OPTaHU3aAlMKU 00CITYKUBAHUSI B CEPBUCHBIX
OpraHu3alsaX Ha TPAHCIOPTE B PaMKax PEIICHUs 3ajJad MPOU3BOIACTBEHHOM
(mpe I IUILIOMHOM TIPAKTHKH) (U yics); MEXaHU3M perieHus
MPOU3BOJICTBEHHBIX KOH(JIMKTOB C Y4YETOM OCOOCHHOCTEH MEXKYJIBTYPHOTO
pazHooOpasus 001ecTBa B MPOLIeCCe OpraHu3aIuu 00CITy)KMBaHUSI B CEPBUCHBIX
OpraHu3alsaX Ha TPAHCIOPTE B PaMKax peEIIeHUs 3aJad MPOU3BOACTBEHHOM
(mpeaaumnomuoii mpaktuku) (U1 Pyk.s);

— METOJIbl YIPAaBJICHUS CBOMM BPEMEHEM, BBHICTPAUBAHHS W peaTH3aluu
TPaeKTOPUHU CAMOPA3BUTHS Ha OCHOBE MPUHITUIIOB 00pa30BaHUs B TCUCHHE BCEH
’KH3HH B TIPOLIECCE OpraHU3aIK 00CTYKHBAHUS B CEPBUCHBIX OPraHU3aIUsIX Ha
TPAHCIIOPTE B paMKax peEIICHHs 3aad MPOM3BOACTBEHHOH (IIPEIIUILIIOMHON
npaxtikn) (U yi.e); MEXaHH3M YIIPABICHHS CBOMM BpeMeHeM, GOpPMHUPOBAHHE
TPAaGKTOPUU CaMOPa3BUTHS B TPOIECCE OpPraHM3aluu OOCITYy)KHBAaHUS B
CCPBUCHBIX OpraHM3alMsiAX HAa TPAHCIOPTE B paMKax pEHICHHS 3a]ad
MpPOM3BOACTBEHHOM  (mpemnumiomuoii  mpaktukn)  (U{Pyie), MEXaHH3M
peamu3alii  TPACKTOPUM  CaMOpa3BUTHS ~ HAa  OCHOBE  IPHUHIIUIIOB
camMoo0pa30BaHusl B TIPOIECCE OPTaHU3aIllMM OOCTYKHBAHHUS B CEPBHCHBIX
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OpraHu3aIMsaX Ha TPAHCIOPTE B paMKax pEIIeHHs 3aaad MPOU3BOIACTBEHHOM
(mpepaurromuoii mpaktuxu) (U Pyk.e);

— METOMBI OLEHKH (DU3NYECKOH MOArOTOBICHHOCTH KaK HEOOXOIUMOTO
yCJIOBUSI OOecrieueHrs KayecTBa JKU3HH B COBPEMEHHOM OOIIECTBE B pamMKax
pelIeHHsT 3a7ad IIPOM3BOACTBEHHON (mpeaaumuiomuoil npaktuku) (M vir);
CIOCOOBI MPHOOPETCHUS W TOJJCPKAHUSA B IPOLECCE 3aHATHHA (PHU3HUECKOM
MOJITOTOBKOM YpOBHS pa3BUTHS (PU3UUCCKUX KadecTB, OOECIICUMBAIOIICTO
MOJTHOIICHHYIO COLIMANIBHYI0 U TPO(PECCHOHAIBHYIO JEATCIBHOCTh B paMKax
pELIeHNUs 3a1a4 IPOM3BOACTBEHHOMN (IpeanumuioMHoit mpaktuku) (M vic.7);

—  METOABl  CO3MaHMsS W TOMACPKKM  O€30MacHBIX  YCJIOBUH
KU3HEIEATCIPHOCTH, B TOM UYHCIIE TPH BO3HUKHOBCHHMHM YPE3BBIYANHBIX
CHTYyaIlMii B MPOIIECCE OPraHU3auu 00CTyKUBAHUS B CEPBUCHBIX OPraHU3aIMIX
Ha TPAHCIIOPTE B PaMKax pEIIEeHUs 3a1ad MPOU3BOACTBEHHON (IIpeIIUIIIOMHOM
npaktukn)  (M'vis), MEXaHH3M  peanM3aldd  OE30MACHBIX  yCIIOBHIl
KM3HEIEATCIPHOCTH, B TOM YHCIIE TPH BO3HUKHOBCHHMH YPE3BBIYAMHBIX
CHTYyaIlMii B IIPOIIECCE OPraHU3auy 00CTyKUBAHUS B CEPBUCHBIX OpPraHU3aIMIX
Ha TPAHCIIOPTE B PaMKax pEIIeHUs 3a1ad MPOM3BOACTBEHHON (IIpeIIUIIOMHOM
npaxtukn)  (MJ°yis); MexaHmsM (OPMUPOBAHHS OE30MACHBIX  YCIOBHI
00CITy’)KUBaHUS MMACCAKUPOB, B TOM YHCIIC TIPU BO3HMKHOBEHUHU YPE3BBIYAHBIX
CUTYyaIlMi B MPOIIECCE OPraHU3aluy 00CITy)KUBAHUS B CEPBUCHBIX OpPraHU3aIMsIX
Ha TPAHCIOPTE B paMKax PEIICHUS 3a/1a4 MPOU3BOJACTBEHHOMN (MTPEIAUITIOMHON
npakrikn) (M yics);

— MEXaHU3M OIpPEICICHUS OTPEOHOCTH B TEXHOJOTHUCCKUX HOBALUAX U
nHpopmalmoHHOM obecrniedeHun B cepe cepBuca B MPOIECCE OpPraHU3AUU
00CITy’)KHBaHUS B CEPBHCHBIX OpPraHM3allMsiIX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3aj[a4 TIPOU3BOACTBEHHON (mpemauuioMuoil mpaktuku) (M1 omk.1); MeXaHH3M
OCYIIECTBIICHUSI IOWCKA M BHEAPEHHS TEXHOJNOTHYECKMX HOBAalUH U
COBPEMEHHBIX IMPOTrPAMMHBIX IPOAYKTOB B CEPBHCHYIO JEATCIBHOCTH
OpraHu3allii Ha TPAHCIOPTE B paMKax pPEIICHHS 3aaad MPOU3BOIACTBEHHOM
(mpenaurmomuoit  mpaktukn)  (MI°onk.);  MEXaHH3M  HCIIONB30BAHHS
TEXHOJIOTHYECKUX HOBAIM M COBPEMEHHOI'O MPOTPaMMHOTO OOECIeUeHUs: B
CEPBUCHOM JICATEIBHOCTH B TMPOIECCE OpPraHM3allMd  OOCITYy)KHBaHUS B
CEPBUCHBIX OpraHM3alMsiIX Ha TPAHCIOPTE B paMKax pEIICHHS 3aj1ad
MPOU3BOACTBEHHOI (rmpeaauroMuoi paktukn) (M onk.1);

— MEXaHH3M OIpEICNIeHUs [eJAeH W 3a1ad YIpaBICHHUS CTPYKTYPHBIMH
HOJpa3IeICHUsIME TIPEANPUATHIA B cdepe cepBrca Ha TPAHCIOPTE B paMKax
pellleHusT 3a7a4 TIPOM3BOACTBEHHON (mpemmumuiomuoil mpaktukn) (M omk.2);
METOMBI U MPHEMBI IUTAHUPOBAHKS, OPTaHU3AI[MK, MOTHBAIIMA M KOOPIUHAIINN
JEeSATEIbHOCTH MPEeANpUATU (oapa3aeieHuil) B cpepe cepBuca Ha TpaHCIIOPTE
B paMKax peEIIeHHs 3agad IPOM3BOACTBCHHON (MPEIIUILIOMHON IPAKTHKH)
(U%omk.2); MEXaHH3M OCYILECTBICHUS. KOHTPOJS AESTEIBHOCTH MPEIPHATHIA
(mompazzaenenuit) B cepe cepBruca Ha TPAHCIIOPTE B paMKax pPEIICHUs 3ajad
pon3BOACTBeHHOI (mpepauuroMuoit paktukn) (M1 ornk.2);
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— MEXaHHM3M OpPTraHM3AIMK OIEHKH Ka4eCcTBa OKa3aHHS CEPBUCHBIX YCIyT
Ha OCHOBE KJIMEHTOOPHCHTHUPOBAHHBIX TEXHOJOTHH B IPOIECCE OpraHU3aIlluu
00CITy’)KMBaHUS B CEPBUCHBIX OPraHU3AlMAX HA TPAHCIIOPTE B PaMKaX PEIICHUS
3aj[a4 TIPOU3BOICTBEHHON (mpemauutoMuoi mpaktuk) (M1 onk.3); MeXaHH3M
obecrieueHHs TPeOYEeMOTo KauecTBa MPOIIECCOB OKAa3aHUS YCIYT B COOTBETCTBUU
C MEXKIYHAPOJIHBIMH U HAIIMOHAIBHBIMU CTaHIAPTaMH B MPOIIECCE OpPraHU3alu
00CJTy’)KHUBaHUSI B CEPBHCHBIX OpPraHU3allMsAX Ha TPAHCIIOPTE B paMKaxX PEUICHHUS
3aj[a4 TIPOU3BOICTBEHHON (mpenauutoMuoil mpaktuki) (M 1Pomk.3); MEXaHH3M
oOecrieueHHsT OKa3aHWs YCIyr B COOTBETCTBHM C 3asBJICHHBIM KayeCTBOM B
nporiecce o0CIy)kuBaHus B chepe cepBUCAa HA TPAHCIIOPTE B PaMKax PELICHHUS
3a1a4 IPOU3BOICTBEHHOI (mpeaumuroMuoit paktukn) (M1 omk.3);

— METOJBI OCYIICCTBIICHUS MapKETHHTOBBIX MCCIICIOBAHUNA PBHIHKA YCIIYT,
MOTHBAIlMM IOTPEOUTENIEH M KOHKYPEHTOB B TIPOIECCe OpraHU3aIluu
00CTy’)KMBaHUS B CEPBUCHBIX OPraHU3AlMIX HA TPAHCIIOPTE B PaMKaX PEIICHUS
3aj1a4 TPOU3BOJACTBCHHOHN (MPEIUIZIOMHON TIPAKTHKH) (I/IﬂloHK_4); METObI
MIPOJABMKCHHSI U MPOJIAYXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIEC C MIOMOIIBIO OH-
JaiiH M WHTEPHET TEXHOJIOTMH B IPOIECCE OpraHu3aluyd OOCTY)KUBAHUSI B
CCPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pEHICHHS 3aj1ad
MPOM3BOACTBEHHOM  (mpeaammiomuoii  mpaktukn) (M onk.); MEXaHH3M
(opMHpOBaHHUS CIICIUATU3NPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
YCIYT B IPOIIECCe OpraHU3aluy 00CTYKMBAHHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPAaHCIOPTEe B paMKaxX peIICHHs 3a1ad MPOW3BOJICTBCHHOHN (MPeIAMITIOMHON
npaktukn) (U om-a);

— METOJbI  ONpEACICHHUS, aHaliu3a, OICHKH  IPOWU3BOJCTBECHHO-
SKOHOMHYECKUX TIOKa3aTee B MPOIECCEe OpraHu3alidd OOCITY)KHBAaHHS B
CCPBHCHBIX OpraHU3alldsAX Ha TPAHCIOPTE B paMKax pelieHus 3aaad
npousBoAcTBeHHON  (mpemmumiomuoit  mpaktukn) (M0 omks); MexaHH3M
IOPUHATHS  OKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHYECKMX PCIICHHH B
MPOIIECCe OpraHM3alui OOCITY)KMBAHHS B CEPBUCHBIX OpraHM3alMIX Ha
TPAaHCIOPTE B paMKaxX peIICHHsS 3a1ad MPOM3BOJICTBCHHOHN (MPeIaMIIIOMHON
MPaKTHKHN) (U ork.s); MEXaHHU3M obecrnieueHus IKOHOMUYECKOU
9G(HEKTUBHOCTH  CEPBUCHOM  JIEATEIBHOCTH MPEANPHUATHS B  Ipolecce
OpraHu3alii OOCITY)KUBAaHUS B CEPBHCHBIX OpPraHM3alMAX Ha TPAHCIIOPTE B
paMKax peIlleHUs 3aaa4 MPOU3BOJACTBEHHOW (MPEIIUIIOMHOW TMPAKTUKH)
(HﬂgonK-s);

— MEXaHU3M OCYIIECTBJCHHUS TIOMCKAa W NPUMEHCHHS HEOOXO0IUMOM
HOPMAaTUBHO-TIPABOBOM JIOKYMEHTAIlUM B Tpollecce OoOCIyXKuBaHHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax peHICHUS 3a7ad IPOU3BOACTBCHHOMN
(MpeIMIIIOMHONW ~ TIPAKTUKH) M one); MEXaHU3M  COOIOICHHUS
3akoHomarenscTBa Poccuiickonn ®Penepanyy O MPEIOCTABICHUM YCIYr B
nporiecce o0CIy)KuBaHUsI B chepe cepBUCAa HA TPAHCIIOPTE B PAMKaxX PELICHHUS
3aJ1a4 MPOM3BOACTBEHHOMN (MPEIUITIOMHON MPAKTHKH) (I/IJIZOHK_(;); MEXAHU3M
obOecrieueHHsT  JOKYMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMATHBHBIMHU
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TpeOOBaHUSIMHU B TpOIIECCe OOCITY)KMBaHUS B cepe cepBrca Ha TPAHCIIOPTE B
paMKax pelieHHs 3aJa4 MPOU3BOJICTBEHHOU (MPEIIUIIOMHON TMPAKTHKH)
(M omcs);

— MeXaHM3M COOJIOACHHUsS TpeOOBaHUN O€30macHOro OOCTyKWBAaHUA,
OXpaHbl TpyJa W TEXHUKM OC30MacHOCTH B TPOIECCE OpraHU3aluu
00CITy’)KHUBaHUSI B CEPBHCHBIX OpraHM3alMsAX Ha TPAHCIIOPTE B paMKaxX PEUICHHUS
33184 [POM3BOACTBEHHON (mpemmuruioMuoi mpaxtuku) (U1 omk.7); MEXaHH3M
COOJIIOJICHHSI TIOJIOKCHHUST HOPMATHUBHO - TIPABOBBIX aKTOB, PETYIHUPYIOIIMX
OXpaHy Tpylda ¥ TEXHHKY O€30MMacHOCTH B TMPOIECCe OpraHu3aluu
00CJTy’)KUBaHUSI B CEPBHCHBIX OpraHM3allMsAX Ha TPAHCIIOPTE B paMKaxX PEUICHHUS
3a1a4 IPOU3BOICTBEHHOI (mpeaumuroMuoit mpaktukn) (M1 omk.7);

— MEXaHU3M MPUMCHECHUS KJIMECHTOOPUCHTUPOBAHHBIX TEXHOJIOTHI B
CEpBUCHOW JNIEATEIILHOCTH HA TPAHCIOPTE B YCIOBHSX B3aUMOJCHCTBUS C
NOTPEOUTENSIMU B CEPBUCHBIX OPTaHU3AIMAX HA TPAHCIIOPTE B paMKaX PEIICHHUSI
3aa4 [POM3BOJACTBEHHON (mpemmumiomHoii mpaxtuku) (M x.1); MeTomsl
pa3pabOTKA CHUCTEMBbl KIMCHTCKHX OTHOIIECHUA ¥ OpraHU3alliy Ipoiiecca
CEpBUCHOTO  OOCIY)KMBaHHWSI TOTpPEOMTENe Ha  OCHOBE IPUMEHCHHS
3aKOHOJATCIbHBIX AKTOB M TPAaBOBBIX HOPM B paMKax peEIICHHUS 3aaad
MPOM3BOACTBEHHON  (mpenmumiomuoii  npaktukk) (M0 %mc1);  METOIBI
COBEpPIICHCTBOBAHMS ~CHCTEMBl KJIMEHTCKHX OTHOIICHUH B  CEPBHCHOM
NEATEIIFHOCTH Ha TPAHCIOPTE C HCIOJNB30BAaHHEM HWHTEPHET-TEXHOJOTHH B
paMKax pemieHHs 3aJad TMPOU3BOJCTBEHHOW (MPEIIUIUIOMHONW TPAKTHKH)
(HHSHK-l);

— MEXaHH3M MPUMCHEHHUS] TEOPSTUYCCKUX 3HAHUM M MPAKTUUYCCKUX
HaBBIKOB YIIPABJICHHs MPOEKTaMU B Ipoliecce 00CIyXKMBaHUs B chepe cepBuca
Ha TPAHCIOPTE B paMKaX PEIICHUS 3a]a4 MPOU3BOJICTBCHHON (MPEIIUTLIIOMHOM
npaktukn)  (UQ'mc,); METOmBI M OTamsl  YOPAaBICHHS  TYPUCTCKO-
PEKpeaInOHHBIMU MPOSKTAMH, METO/IbI U ATAITBI IUTAHUPOBAHUS 1 MOHUTOPHHTA
NEeSATEIbHOCTH CEPBUCHOM KOMIIAHMM B Tpouecce oO0cCiayxkuBaHus B cdepe
CepBHCAa Ha TpPAHCIOPTE B paMKaxX peIIeHHs 3a1a4 [POU3BOJCTBEHHOMN
(mpenauromuoii  mpaktuku)  (M1%k2);  OTAmbl  OPraHM3ALHOHHO -
YIIPaBJIEHYECKON JIEATENIBHOCTH MO O00ECHEeUeHUI0 pealu3alud TYypPUCTCKO-
PEKpEAIMOHHBIX MPOSKTOB B Chepe CepBrca HA TPAHCIIOPTE B paMKaX PEIICHHUS
3a/1a4 IPOU3BOACTBEHHO# (mpeaumroMuoii npaktukn) (M1 nk.o);

— QITOPUTM BBIOOpa MAaTEPUAIBHBIX PECYpPCOB, OOOPYAOBAHUS IS
OCYILECTBIICHUS TIpOIlecca CEpPBUCA, METOABI MPOBEACHUS IEPETOBOPOB C
KIMEHTAMH [0 TMPETEH3WOHHBIM  ClIydasiM W ONPEJACICHUS  NPUYUH
BO3HHKHOBEHUS TIPETCH3MI B chepe cepBUCca Ha TPAHCIIOPTE B paMKaX PELICHHUS
3aja4 MPOM3BOJCTBEHHON (mpemmumiomHoii mpaxktuku) (M) x.s); MeTomsl
pa3pabOTKU ¥ MCIOJIb30BAHUS THIIOBBIX TEXHOJIOTUYECKHUX MPOIECCOB, METOIbI
GopMUpOBaHUS W BHEIPEHHUS KOPIOPATHBHBIX CTAaHAAPTOB M PETIAMEHTOB
IpoLeccCOB 00CIyKMBaHUs MOTpedureneld B cdepe cepBuUca Ha TPaHCIOPTE,
METOJbl  B3aUMOJICHCTBUSI C KJIMEHTaMU [0 OPraHU3allMyd Ipolecca
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oOcCTyXMBaHUs MOTpeOuTeNIed B cepe rocTeNpUUMCTBA B paMKax PEIICHUS
3aad [POM3BOIACTBEHHON (mpemmumiomuoii mpaktuku) (M1x.s); MeTomsl
ydeTa TpeOOBaHMIA TPOU3BOICTBEHHON JUCIIUTUIMHBIL, TIPABUIIA TT0 OXPaHEe TPyAa
U TIOKApHOW 0€30MaCHOCTH TPU OCYIIECTBICHUU TEXHOJOTHYECKOTO IMpolecca
B cdepe cepBHCa Ha TPAHCIIOPTE B paMKaxX PEIICHUS 3a7ad MPOU3BOJICTBEHHOU
(npepaururomaoi paktukn) (M Px.s);

— MexaHusM  (opMmupoBaHHMS ~Lee W 3amad  ACSATEIbHOCTH
NOJpa3AcieHuii  CepBUCHOM  ACATCNBHOCTH  TPEANPHUITHS,  MEXaHU3M
NPUMEHEHHS METOJOB OpraHW3allid I[UIAHUPOBAaHWST W MOHHUTOPHHTA
JCSATEIbHOCTH CEPBUCHOW KOMIIAHMM B TpaHCHOpPTHOW cdepe u B chepe
TOCTENIPUMMCTBA, MEXaHHW3M OpraHW3alldd WX BBINOJHCHHS B IPOIECCEe
OpraHM3alk OOCITY’)KHBaHHSI B CEPBHCHBIX OpraHU3allMsX Ha TPAHCIOPTE B
pamMKax pemieHHS 3aaad IMPOW3BOJCTBEHHOHN (MPEIIUIIIOMHON TIPAKTHKH)
(U0 1x.s); MeTOmBI BbIOOpA OpraHM3allMOHHBIX PEIIeHU g (HOPMHUPOBAHUA
CEpBUCHON CHCTEMBI OOCITY)KHUBAHHUSI C HCIIOJIB30BAaHHEM METOO0B OpPraHU3aliH
W YIpPAaBIICHUS HMMYIICCTBCHHBIM a’pONOPTOBBIM KOMIUIEKCOM H aKTHBAMHU
CCPBHCHBIX TMPCANPHUATHN B TMPOILECCE OpraHW3alik OOCIYy)KHBaHHS B
CEPBHCHBIX OpraHM3alsaX Ha TPAaHCIOPTE B paMKax peHieHus 3aaad
MPOM3BOJICTBEHHON  (MIPEIAMIZIOMHOW  TPAKTHUKH) (I/I,Z[ZHK_4); aJITOPUTM
NPUHATHAS ~ OPTaHW3aIMOHHBIX  PEIICHWH 10 Pa3BUTHIO  KJIMEHTYPHBIX
OTHONICHUW TPEINPUITHS TPAHCIIOPTHON cdepbl u chepbl TOCTSIPUUMCTBA B
IpoIlecce OpraHW3aliid  OOCIY)KMBAaHHUS B CEPBHCHBIX OpraHHM3aIMsIX Ha
TPAaHCIIOPTE B PaMKax peEIICHUs 3aJay MPOU3BOACTBEHHOW (MPEITUIIOMHOM
npaxruki) (I mcs);

— MeTOABl pa3pabOTKH KOMIUIEKCAa MEPONPHUSATHIA TI0 OpraHH3aIlvy,
IUTAHUPOBAHWIO W MOHHUTOPUHIY JEATCIBHOCTH CEPBUCHOH KOMITAHUU U
OOBEKTOB  aBHAIMOHHOW HMH(MPACTPYKTyphl B  MPOLECCe OpraHU3aliH
00CTy’>KMBaHUS B CEPBUCHBIX OpraHHU3AIMAX Ha TPAHCIIOPTE B paMKax PEIICHUs
3a/[au [POM3BOACTBEHHON (mpemaumuroMuoil mpaktuku) (M xs); MEXaHH3M
OpPraHM3AIIMOHHOTO  OOCTYXKMBAaHUS ~ aBHAIMOHHOW  HMH(PACTPYKTYyphl U
OpPTraHU3aIMOHHOTO OOECIEYeHHs IMpOIlecca CEPBUCHOTO OOCITY)KUBAHUS B
a’poropty W Ha OOpTy BO3AYIIHOTO CyAHAa B TMPOLECCE OpraHU3alHH
oOCITy’)KMBaHUS B CEPBUCHBIX OPTaHHU3AIMIX HAa TPAHCIIOPTE B paMKax PEIICHUs
3a/[a4 [POM3BOACTBEHHON (mpemaumuromMuoit mpaktuku) (M1°xs); MEXaHH3M
OpraHM3allii ¥ TPOBEJACHWS MAapKETHHTOBOIO aHajln3a TOTPEOHOCTH B
CEpBUCHBIX YCIyrax B a’ponopTy W Ha OOPTY BO3AYIIHOTO CyJHA B IPOIECCE
OpraHM3ali OOCITy’)KMBaHHMsSI B CCPBHCHBIX OpraHU3allMsX Ha TPAHCIOPTE B
pamMKax pelIeHHS 3a1a4 MPOM3BOJCTBEHHON (MPEIIUIIIOMHON MPAaKTHKH)
(HﬂSHK-S)J

— MeTOoJbl cOopa akTyalbHOW wuHGOpMauK 00 YAOBJIETBOPEHHOCTH
KJIMECHTOB B MPOIIECCE OPTaHU3alUU 00CITY)KUBAHUS B CEPBUCHBIX OPTaHU3AIUSIX
Ha TPAHCTIOPTE B PaMKax PEIIeHHsI 33a]a4 MPOU3BOACTBEHHOM (MPEIIUILIIOMHOM
npaktuku) (I[1K-6.1); anroput™m pa3pabOTKH CHCTEMbI HabOpa, OOyYeHHS H
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MOTHBAIllUM  COTPYIHUKOB CTPYKTYPHOTO TOAPA3JCICHUs] B  TPOIECCE
OpraHu3ali OOCITY)KUBAaHWS B CEPBUCHBIX OPraHM3AlMUSAX HA TPAHCIOPTE B
paMKax perieHHs 3a/1ad MPOW3BOJICTBEHHOM (MpemmuruiomHon mpaktuku) (ITK-
6.2); MeToabl OpraHM3AlMA W YIPABICHUS HMYIICCTBOM a’pPOIOPTOBOTO
KOMILICKCA W aKTHBAMH CEPBUCHBIX MPEINPUATHI B MpOIECCE OpraHU3aliy
00CITy’)KHUBaHUSI B CEPBUCHBIX OpPraHU3aIlMsAX Ha TPAHCIIOPTE, B TOM YHCJIC Ha
BO3JIYIIIHOM TPAHCIOPTE; METOJBI OINpPEICIICHUs MmoKaszareneld 3(ppeKTHBHOCTH
JCSITeIBHOCTH CTPYKTYPHOTO TMOJPA3/CiCHUS NPEIANPUATHIA CepBUCAa B
Hpolecce OpraHW3aluyd  OOCIY)KHMBAaHUS B CEPBUCHBIX OpraHU3aIUsaX Ha
TPAaHCIIOPTE B PaMKax pEIICHUs 3aJad MPOU3BOACTBEHHOW (MPEITUILIOMHOM
npakTukn) (ITK-6.3);

YMers:

— TPUMEHSTh METOJbl TOWCKA, KPUTHYECKOTO aHalnu3a W CHHTE3a
uHpOpMAIIMM B TPOIECCe OpraHW3alMd  OOCITY)XMBAaHHS B  CEPBUCHBIX
opraHuzanmusx B cdepe TpaHCHOpTa B  paMKax peHICHUs  3ajad
MPOM3BOACTBEHHON  (mpemammiomuoii  mpaxtukn) (Md'yvk..); TpHUMEHATH
MEXaHU3M CUCTEMHOTO IOIX0/1a JIJIsl PEIICHHUs TOCTABICHHBIX 33a4 B MPOIECCEe
OpraHu3ali OOCITYy>)KUBAaHUS B CEPBHUCHBIX OpPraHU3AlUSX Ha TPAHCIIOPTE B
paMKax pelieHWs 3aJa4 TMPOU3BOJCTBEHHOW (TPEAIUIIOMHON TPAKTHKH)
(U[1°yk.1); WMCIIONB30BATh MEXAHW3M NPUMEHEHHS CHCTEMHOTO IOAXOMA UIA
pelieHusl MOCTaBJICHHBIX 3a/lad B TPOIECCe OpraHu3aluud OOCITY>KUBAHHUS B
CepBUCHBIX OpraHM3alUAX HAa TPAHCIOPTE B paMKax pEIIeHHA 3aj1ad
IPOM3BOICTBEHHOI (IpeamumuIoMuoi paktukn) (M yi.1);

— TMPUMEHSATh METOJBI OINpENEeICHUs Kpyra 3aaad B Tporecce
OpraHu3ani OOCITY’)KUBAaHUSI B CEPBHCHBIX OPTraHU3AIUSX Ha TPAHCIIOPTE B
paMKax pelIeHus 3agad MPOU3BOJCTBEHHOW (MPEIIUILIOMHOW TPAKTUKH)
(U[I'yk,); TPUMEHATh MEXaHH3M BHIOOPA ONTHMAIBHEIX CIIOCOOOB PEIICHHS
3a/1a4 B paMKax ITOCTaBJICHHOW LIEJIN, HCXOS U3 IEUCTBYIOIINX MIPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB M OTPAHUYCHUI B TIPOIIECCE OPTaHU3AIUK O0CTYKHBAHUS
B CEpPBUCHBIX OpraHM3alMsAX Ha TPAaHCIOPTE B paMKaxX pEUIeHHs 3a]ad
MPOM3BOACTBEHHOM  (mpemmumuiomuoii  npaktukn) (M °yk.,); IPHMEHSTH
AITOPUTM BbIOOpA ONTHUMANBHBIX CIIOCOOOB WX PELICHHS, HCXOIsi U3
ICUCTBYIOIIMX TPABOBBIX HOPM, HMMEIOIIUXCS PECYpCOB M OrpaHUYEHHU B
mporecce OpraHu3aluu  OOCTYy)KMBaHHST B CEPBUCHBIX OpPraHM3alMUsAX Ha
TPAHCIIOPTE B paMKax peIlCHHs 3a1ad MPOM3BOACTBEHHOH (IIPEIIUILIIOMHON
npaktukn) (M yic.2)

— MPUMEHATh METOJbI OCYIICCTBJICHHUS COIMAIILHOTO B3aWMOJICHCTBHS U
peanu3aiy CBOeH poJid B KOMaHJIE B MPOIECCe OpraHu3aluu 00CITy)KUBAHUS B
CCPBUCHBIX OpraHM3alMAX HAa TPAHCIOPTE B paMKax pEHICHHS 3alad
npou3BoACTBeHHOM  (mpemmmmiomuoii  mpaktukn)  (M'yk.s); NpUMEHATH
MEXaHU3M OIPEIEIICHUsT M pealln3allii CBOSH pOJIM B KOMAaHIEC B IPOIECCEe
OpraHu3alui OOCITY)KUBAaHHUS B CEPBHCHBIX OPraHU3AIlUSX Ha TPAHCIIOPTE B
paMKax pelieHHs 3aJa4 MPOU3BOJCTBEHHOW (MPEIUIIIOMHON TMPAKTHKH)
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(HI[ZyK_g,); MPUMEHSTH MEXaHU3M 00ECTICUCHHSI COIIMATIBHOTO B3aMMOICHCTBUS B
IpOIleCCe OpraHM3alMKd OOCITY)KUBAaHWS B CEPBUCHBIX OpraHM3alUgIX Ha
TPAHCIIOPTE B paMKaxX pPEIICHUs 3aJad IMPOU3BOJICTBEHHOW (ITPEITUILUIOMHON
PaKTUKH) (U yk-9);

— MPUMEHSTh METO/Bl OPTaHU3AIUN JETOBOM KOMMYHUKAIIMH B YCTHOU U
NUChbMEHHON (hopMax B TPOIECCE YIPaBJICHUS OOCITY>KHBAHUEM B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax peIICHHs 3aJad MPOU3BOACTBCHHON
(mpemumiomuoii npaxtuku) (U'yvi.4), IPHMEHSTh MEXaHH3M OpraHH3aLUH
JICIIOBO KOMMYHHUKAITMU B YCTHOM M MUCbMEHHOM popMax Ha TOCYTapCTBEHHOM
s3pike Poccuiickoit @enepanii B Ipoliecce ympaBlieHUs OOCTy)KUBaHHUEM B
CCPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTe B paMKax pEIICHHS 3aaad
POM3BOACTBEHHON  (mpemaumiomuoii  mpaxtukn)  (M1Pyk.a); TPHUMEHATH
MEXAaHU3M OpPraHU3alMy JIeJIOBOM KOMMYHHMKAIlUM B YCTHOM W IHCbMEHHOMN
dbopmax Ha WUHOCTpaHHOM (BIX) sI3bIKE (ax) B TMpPOIECCE YIpaBICHUS
00CTy’>KMBAaHUEM B CEpPBHCHBIX OpTaHH3AIMAX HA TPAHCIOPTE B paMKax PEIICHUS
3a1a4 IPOU3BOICTBEHHOI (mpeauuIoMuoii mpaktukn) (U1 yia);

— TPHUMEHATH METOJABI BOCHPHUATHS MEXKKYJIBTYPHOTO pPa3HOOOpasus
oOmecTBa B COIMUAIBHO - HMCTOPUYCCKOM, OTHYECKOM U (HUIOCOPCKOM
KOHTEKCTaX B TMPOILECCE OpraHM3alud  OOCTY)XKWUBaHUS B  CEPBHUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax peIICHHs 3aJad MPOU3BOACTBCHHON
(nmpeaurnomuoii mpaktukn) (M1 yk.s); UCIOIB30BATh MEXAHH3M IIPUMEHEHHS
OCOOCHHOCTEH  MEXKKYJIbTYpHOTO pa3HOOOpasus oOIIecTBa B Ipoliecce
OpraHM3aI OOCTY)XKMBaHHUS B CEPBUCHBIX OpraHU3aIlMAX Ha TPAHCIIOPTE B
pamMKax pelIeHus 3a7ad IMPOM3BOJCTBEHHON (NMPEIIUIUIOMHON TPAKTHUKH)
(U1%yk.5); TIPHMEHSTh MEXaHH3M DEIICHMS IPOM3BOACTBEHHBIX KOH(IMKTOB C
Y4ETOM OCOOCHHOCTEW MEXKKYJIbTYPHOIO pasHooOpasusi oOlecTBa B Ipoliecce
OpraHM3aIi OOCITYXKMBaHUS B CEPBHUCHBIX OpraHU3allMAX Ha TPAHCIIOPTE B
pamMKax peIIeHus 3a7ad IMPOU3BOJACTBEHHON (NMPEIIUIUIOMHON TMPAKTHUKH)
(HHSVK-S);

— MPUMCHATh METOJBI YIIPABJICHHUS CBOWM BPEMCHEM, BBICTPAWBAHHS
pealM3aiy TPACKTOPUU CaMOPAa3BUTHS HAa OCHOBE NMPUHITUIIOB OOpa3oBaHHS B
TCUYCHUE BCEH JKM3HHM B TPOIIECCE OpPTaHHW3aIMH OOCTYXMBAHHUS B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPOU3BOACTBCHHON
(npenauromuoii npaktukn) (M yie);, HOPUMEHATh MEXAHHM3M YIIPABICHHS
CBOMM BpEeMEHeM, (OpMHpOBAHHE TPACKTOPUHM CaMOPA3BUTHS B IpOIEecce
OpraHM3aIi OOCITY)XKMBaHHUS B CEPBHUCHBIX OpraHU3aIlMAX Ha TPAHCIIOPTE B
pamMKax peIlleHus 3a7ad MPOU3BOJACTBEHHON (NMPEIIUIUIOMHON TMPAKTHUKH)
(U1%yk.c); TPUMEHATh MEXAHH3M PEalM3al[iid TPACKTOPHH CAMOPA3BHUTHS Ha
OCHOBE MPHUHIIMIIOB CaMO00pa30BaHMs B MPOIECCE OPraHU3aAIMKA O0CITYKHBAHHS
B CCEPBHUCHBIX OpraHM3alMsX Ha TPAHCIOPTE B paMKax peIIeHHs 3aaad
MPOM3BOICTBEHHO# (IpeamumIoMuoit paktukn) (M yi.e);

— NIPHUMEHSATH METOJbl OIEHKH (PHU3UYECKOH MOATOTOBICHHOCTH Kak
HEO0OXOUMOT0 YCJIOBHsI OOECIEYeHHsT KadecTBa JKU3HH B COBPEMEHHOM
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oOmmecTBe B paMKax peImeHUS 3aJad IPOU3BOACTBCHHOW (IIPEIIUILIOMHON
npaxtukn) (U'yk.7); TPUMEHATb CIOCOOBI MPHOOPETEHHS W TOIACP/KAHMS B
npouecce 3aHsATHi (U3NYECKON MOATOTOBKONW YPOBHS Pa3BUTHS (PU3UUECKHX
Ka4ecTB, 00ECTICUMBAIONIETO TOJHOIEHHYIO COUAIBHYIO U TPOGECCHOHATEHYIO
AEATEIIFHOCTh B paMKaX PEIICHUs 3aJad MPOM3BOACTBEHHOH (MIPEIIUILIIOMHON
npaxrukn) (M1yi7);

— TPUMEHATh METOJBI CO3/IaHWsS W TOJJICPKKU OC30MaCHBIX YCIOBUIA
KH3HEACATEIILHOCTH, B TOM 4YHCJEC TPU BO3HHKHOBCHUU YPE3BBIYAMHBIX
CHUTYallUil B MPOIECCe OPraHU3alUuN 0OCTY)KUBAHHSI B CEPBUCHBIX OPTaHU3AIMSIX
Ha TPAHCIIOPTE B paMKax pEIIeHHs 33/a4 MPOU3BOACTBEHHOH (TpeIUIIIOMHOI
npaktuxy) (U1'yx.s); IPUMEHSITH MEXaHH3M PeaIM3alii GE30MacHbIX yCIOBHIl
KHU3HENEATSIIFHOCTH, B TOM UHCJIC TIPU BO3HUKHOBCHHH YPE3BBIUAIHBIX
CUTYyaIlHid B MPOIECCE OPTaHU3aINU OOCITY>)KUBAaHUSI B CEPBUCHBIX OpPTraHU3aIHIX
Ha TPAHCIIOPTE B PaMKax PEIICHUs 3a/ad MPOU3BOJACTBEHHON (IIPEIIUITIOMHOM
npaxtukn) (U/°yk.s); TPUMEHATh MEXaHH3M (DOPMHPOBAHHS OE30MACHBIX
YCIOBHI OOCTY)KMBAHHS IaCCaKUPOB, B TOM YHCJIEC IPH BO3HUKHOBEHHH
Ype3BbIYAHHBIX CHTyallMid B TMPOIECCe OpraHu3aluyd OOCTYy)KHBAaHUS B
CepBUCHBIX OpraHM3alMAX HAa TPAHCIOPTE B paMKax pELIeHHd 3a1ad
IPOM3BOCTBEHHOI (IpeaumuIoMuoi paxtukn) (M yi.s);

— IPUMEHSATh MEXaHHU3M OIpENeICHUsI MOTPEOHOCTH B TEXHOJIOTUYECKHUX
HOBalMsX U WH(POpPMAIMOHHOM ofecrieueHHH B cdepe cepBuca B IpoIEcce
OpraHu3ali OOCITYy>KUBAaHUS B CEPBHCHBIX OpPraHU3AlMSX Ha TPAHCIOPTE B
paMKax pelieHHWs 3aJa4 TMPOU3BOJCTBEHHOW (MPEAIUIIOMHON TPAKTHKH)
(MU ork.1); TPHMEHSATh MEXaHH3M OCYIIECTBICHHS IOMCKA M BHEIPCHHS
TEXHOJIOTUYECKAX HOBAIIMA M COBPEMEHHBIX MPOTPaMMHBIX MPOJYKTOB B
CEPBUCHYIO JICATEIILHOCTh OPTaHM3allMUd Ha TPAHCIOPTE B paMKax pEUICHHUS
3a/[a4 POM3BOACTBEHHON (mpemmumiomuoit mpaktuku) (M1 omk.1); TPUMEHSTH
MEXaHU3M HCIIOJIb30BAHMSI TEXHOJOTHYECKUX HOBAallMH W  COBPEMEHHOI'O
IPOTPAMMHOTO OOECIICYCHHSI B CEPBUCHOW JEATEIBHOCTH B  IPOIECCEe
OpraHu3ali OOCITY>)KUBaHUS B CEPBHCHBIX OpPraHU3AlUSX Ha TPAHCIIOPTE B
paMKax pelieHHWs 3aJa4 TMPOU3BOJICTBEHHOW (TPEAUITIOMHON TPAKTHKH)
(I/II[30HK-1);

— TPUMEHSTh MEXaHW3M OIpeNeNIeHUs] IeNiell W 3ajad  ympaBJiICHUs
CTPYKTYPHBIMH  TOJApa3feieHUsIMA Tpennpuiatuii B cdepe cepBuca Ha
TPaHCIIOPTE B paMKaxX pEMIeHHUS 3aJad IPOU3BOJICTBEHHOHN MMPEIAUITIOMHON
npaxtukn) (M1 onk2); NPUMEHSTH METOAbI M IHPHEMbI ILUIAHMPOBAHHS,
OpraHu3allii, MOTUBAIlMM W KOOPJIWHAIMU JIECATCIILHOCTH MPEANPHUITAN
(nompaznenenuii) B chepe cepBuca Ha TPAHCHOPTE B paMKax pEIICHHs 3a]ad
MPOM3BOACTBEHHOM  (mpeaaumiomuoii  mpaktukn) (M onk.2); TPUMEHATH
MEXaHU3M  OCYIICCTBICHHUS  KOHTPOJIS  JACATEIBHOCTH  TPSANPHUSITHIA
(nompaznenenuii) B chepe cepBuca Ha TPAHCHOPTE B paMKax pEIICHHs 3a]ad
MPOM3BOCTBEHHO# (mpemmuuIoMuoi mpaxtukn) (M1 omnk-o);

— TPUMEHSTh MEXAaHW3M OpraHHW3alMd OICHKH KayecTBa OKa3aHUs
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CEPBHCHBIX YyCIyr Ha OCHOBE KJIMCHTOOPHUCHTHPOBAHHBIX TEXHOJIOTHH B
mporiecce OpraHu3ali  OOCTY)KMBAHUS B CEPBUCHBIX OpraHHM3AlUsAX Ha
TPAHCIIOPTE B paMKaxX pEIICHUs 3ajad MPOU3BOJICTBEHHOW (MPEITUTLIOMHOM
npaktuxu) (M0 onks); TPUMEHSTH MEXaHH3M OOCCICUYeHHS TpeOyeMoro
Ka4yecTBa MPOIIECCOB OKa3aHUs YCIYr B COOTBETCTBHHM C MEXKIYHAPOJHBIMH U
HAIIMOHAJILHBIMU CTaHJAPTaMU B MPOLECCE OPTraHU3aIlMK OOCIY)KUBAHHUS B
CCPBUCHBIX OpraHM3alMsIX HAa TPAHCIOPTE B paMKax pEHICHHS 3aj1ad
MPOM3BOACTBeHHOM  (mpemmmuiomuoil  mpaxtukn)  (M%om.s); [PHMEHSTH
MEXaHU3M OOCCICUCHHsI OKa3aHWs YCIYyr B COOTBETCTBHHM C 3asiBJICHHBIM
Ka4eCTBOM B TMpollecce OOCITy)KHMBaHUS B cdepe cepBrca Ha TPaAHCIOPTE B
paMKax pelIeHus 3agad MPOU3BOICTBEHHOW (MPEIIUILUIOMHOW TPAKTUKH)
(N omk-2);

— TPUMEHSTh METOBl OCYIICCTBIICHUS MapKETHHTOBBIX HCCJICIOBaHUMN
pBIHKA YCIyr, MOTHUBallMM TIOTpPEOUTE]ICH H KOHKYPEHTOB B IPOIECCE
OpraHu3alui OOCITY’)KUBaHUSI B CEPBHCHBIX OPTraHU3AIUSX Ha TPAHCIIOPTE B
paMKax pelIeHus 3agad IMPOU3BOJCTBEHHOW (MPEIIUILUIOMHOW TPAKTUKH)
(U0 onk.s); TPHMEHSITH METOABI IPOABIDKCHHS H TPONAXH CEPBHCHOTO
IPOJYyKTa, B TOM YHCJIC C IOMOIIbIO OH-JIAWH W HMHTEPHET TEXHOJOTMHA B
NpoIlecCCe OpraHu3aluyd OOCTY)KWBaHWS B CEPBUCHBIX OpraHM3alUgX Ha
TPAaHCIOPTEe B paMKaxX peIICHHs 3a1ay MPOM3BOJICTBCHHOHN (MPeIaMITIOMHON
HPaKTHUKHN) (NP omk-a); IPUMCHSATH MEXaHHU3M dbopMupoBaHUs
CTCIMATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB W YCIyr B
IpoIlecCe OpraHu3aluyd OOCTY)KUBaHWS B CEPBUCHBIX OpraHM3ANUAX Ha
TPAaHCIIOPTE B paMKaxX pEIIeHHs 3aJad TPOW3BOJICTBCHHOHN (IIpeIIUITIOMHON
TPaKTUKH) (HHSOHK-4);

— MPUMEHSTh METOJIbl ONPECIICHHSI, aHAJIM3a, OLICHKU MMPOU3BOJACTBEHHO-
DKOHOMHMYECKUX TIOKa3arejied B TIPOIECCE OpraHU3aluk OOCITYy>)KUBAaHUS B
CCpBUCHBIX OpraHM3alMAX HA TPAHCIOPTE B paMKax pEHICHHS 3al1ad
MPOM3BOACTBeHHON  (mpemaumiomuoii  mpaktukn) (M onk.s); TPUMEHATH
MEXaHU3M MPHUHATHS SKOHOMUYECKH 00OCHOBAHHBIX YIPABICHUCCKUX PEIICHUIN
B TIPOIlECCE OpraHU3alliu OOCITY)XMBaHWS B CEPBHUCHBIX OpTaHU3AlMAX Ha
TPAaHCIOPTE B paMKaxX peIICHHs 3a1ad MPOM3BOJICTBCHHOHN (MPeIaUIIIOMHON
npaxtukn) (M omk.s); OPHMEHATh MEXaHH3M OOECIICUCHHS SKOHOMUUECKOl
3(pPEKTUBHOCTH  CEPBUCHOW  NESATENBHOCTH TNPEANPHUSATHS B IpoOIEecce
OpraHu3alii OOCITY)KUBAaHHUS B CEPBHMCHBIX OpPraHU3aIlMSAX HAa TPAHCIIOPTE B
paMKax pelleHUs 3aaad MPOU3BOJACTBEHHOW (MPEIIUIIOMHOW TMPAKTHKH)
(Hﬂsor{m);

— TPUMEHATh MEXaHU3M OCYIICCTBJICHUS IOWCKAa M WCIOJIb30BaHUS
HEO0X0IUMOI HOPMAaTHUBHO-IIPABOBOM JOKYMEHTaI B rpouecce
oOcnykuBaHUs B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHUs 3ajad
npousBoACTBeHHOM  (npemmmmiomuoii  mpaxktuku) (M onke); TPUMEHATH
MEXaHU3M COOJIIoAeHUsT 3akoHoaaTenbcTBa Poccuiickoit  ®denepanuu o
NPEJOCTaBICHUN YCIyT B TIpolecce OOCTyKuBaHHs B cdepe cepBHca Ha
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TPAaHCIOPTE B paMKaxX pPeIICHHS 3aaad MPOM3BOJACTBCHHOHN (MpemaUIIOMHOM
npaktuxy) (U1 omnk.e); IPAMEHSITh MEXaHU3M O0OECIICUeHHsT JOKyMEHTO000pOTa
B COOTBETCTBHH C HOPMATHBHBIMU TPEOOBAHUAMH B MPOIECCE OOCITY:KUBAHUS B
cdepe cepBrca Ha TPAHCIOPTE B paMKaX pEIICHUS 3a1ad MPOM3BOJCTBEHHOM
(npepaururomaoit paktukn) (M1 omce);

— TPUMEHITh MEXaHM3M COOJIOZCHUS TpeOoBaHMH  OE30MaCcHOrO
OOCITy’)KMBaHUs, OXpaHbl Tpylda M TEXHUKH OC30MaCHOCTH B MPOIECCe
OpraHu3alui OOCITY)KUBAaHHUS B CEPBHCHBIX OpPraHU3AIlUSAX HAa TPAHCIIOPTE B
paMKax pelIeHUs 3aaa4 IMPOU3BOJCTBEHHOW (MPEIIUILIOMHOW TMPAKTUKH)
(U onk.7); TPUMEHSTH MEXaHH3M COONIOCHHS MOJOKEHHS HOPMATHBHO -
IPAaBOBBIX AKTOB, PETYIUPYIOIIMX OXPaHy TPyJa W TEXHHUKY O€30MacCHOCTH B
npoIiecce OpraHu3alik  OOCIY)KMBAaHHS B CEPBHUCHBIX OpPraHM3alUsAX Ha
TPAHCIIOPTE B paMKax pEIIeHUs 3a7ad MPOU3BOACTBEHHON (MpeaTUIIOMHOM
TPaKTUKH) (HI[ZOHKJ);

— HCIIOJIb30BaTh MEXAHW3M IMPUMECHEHHUS KIHEHTOOPHEHTHPOBAHHBIX
TEXHOJOTHH B CEPBUCHOM [CATEILHOCTH HA TPAHCIOPTE B  YCIOBHAX
B3aMMO/ICHCTBHS C TIOTPEOUTEISIMH B CEPBHCHBIX OPraHU3aIINAX HAa TPAHCIIOPTE
B paMKax pELICHHS 3aa4 IPOM3BOJICTBCHHON (IPEIUIIOMHON MPAKTUKH)
(U1 11k.1); IPUMEHSITH METOMBI Pa3pabOTKH CHCTEMBI KIIMEHTCKUX OTHOLICHHIT 1
OpraHu3aIuK MpoIecca CEPBUCHOTO OOCITY)KHUBaHHS MOTPEOUTENICH HAa OCHOBE
INPUMEHEHUST 3aKOHOJATEIbHBIX AKTOB M IMPABOBBIX HOPM B paMKaX PEUICHHS
3a/a4 [POU3BOACTBEHHON (mpennumioMuoil npartuke) (M1 1), IPEMEHSTH
METO/IbI COBEPIICHCTBOBAHMUS CHUCTEMbI KJIMCHTCKUX OTHOIICHUI B CEPBHUCHOU
JESITeIbHOCTH Ha TPAHCIOPTE C MCIOJH30BAaHHEM HMHTEPHET-TEXHOJIOTHHA B
paMKax pemICHHs 3aaad MPOU3BOACTBEHHOM (IPEIIUIUIOMHON IPAKTUKHN)
(HHSHK-l)J

— HCIOJB30BaTh MEXAHW3M IPHMEHEHHS TCOPETUYECKMX 3HAHHN M
NPAaKTUYECKMX HABBIKOB yIIPABJICHUS IMPOEKTAMH B MPOIECCE 0OCTYKMBAHUS B
cdepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHHs 3a7ad MPOU3BOJICTBEHHOM
(nmpenauriomuoit  mpaktukn) (U{'k2); HCIONTB30BATH METOAbI M ITAIBI
yIPaBJICHUS] TYPUCTCKO-PEKPEAIMOHHBIMU TIPOCKTAMHU, UCTIOIB30BATh METOBI U
9Talbl MIAHUPOBAHUS W MOHUTOPHHTA JCSITEIHOCTH CEPBUCHOW KOMITAHUHU B
nporiecce 00CITy)KUBaHUS B chepe cepBrca Ha TPAHCIOPTE B paMKax PELICHHS
3a/[a4 MPOM3BOACTBEHHOM (mpemmumiomuoii npaktukn) (M1 k.); IPUMEHSTH
3TaNbl OPraHU3AI[MOHHO - YMPABJICHYECKON ACATEIBHOCTH IO OOCCIICYCHHUIO
peanuzai  TYPUCTCKO-PEKPEAIMOHHBIX MPOCKTOB B cdepe cepBuca Ha
TPAaHCIOPTE B PaMKax pEIIeHUs 3aJad MPOU3BOACTBEHHOM (IpeIIUILIOMHOM
npaxtuku) (U m.2);

— IPUMEHSTH aJrOPUTM BBIOOPA MaTEpHAILHBIX PECYPCOB, 000y I0BAHHUS
IVl OCYIIECTBJIEHHUS TIpOIleCCa CEpPBHCA, MPHMEHSATh METOABI IPOBEICHHS
IIEPETOBOPOB C KJIMEHTAMHM I10 MPETEH3UOHHBIM CIIydasM M OINpEaeaCHHsI
IPUYMH BO3HUKHOBEHUS MPETEH3MH B chepe cepBrca Ha TPAHCIOPTE B paMKax
peleHns 3agad IPOU3BOACTBEHHON (mpemmumiomuoii mpaktuxu) (M1 x.s);
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MPUMEHSITh METOJIBI Pa3pa0dOTKU M UCIOJIB30BAHUS THUIIOBBIX TEXHOJOTHYECKUX
MPOIIECCOB, MPUMEHSATh METOBI (POPMHUPOBAHHS U BHEAPEHHS KOPIIOPATUBHBIX
CTaHJAPTOB U PETJIAMEHTOB MPOIIECCOB OOCITYy>KUBaHUS MOTpeduTesei B chepe
cepBHCa Ha TPAHCIOPTE, MPUMEHSATh METOJIbI B3aUMOJICHCTBHS C KJIMEHTAMH TI0
OpraHuzaliii  Ipolecca  OOCIyKHBaHHMs — moTpeOuteneid B cdepe
rOCTCIPUMMCTBA B paMKaxX  peIICHWs  3aJa4  IPOM3BOJCTBCHHOM
(npenauruToMaoi pakTike) (M mi.s); IPUMEHSTH METOIB! YdeTa TpeGOoBaHHil
HPOU3BOJICTBCHHON JHMCIUIUIMHBI, MPUMEHATh IpaBHJa MO OXpaHEe Tpyaa H
HOXapHOW 0€30MMaCHOCTH MPU OCYIIECTBICHUN TEXHOJOTHYECKOTO Tpoliecca B
cdepe cepBrca Ha TPAHCIOPTE B pPaMKax PEIICHHUS 3a1ay MPOHU3BOJCTBEHHOM
(npepaurromuoii mpaktuxu) (U k.s);

— TPHUMEHATh MeXaHuU3M (POPMHUPOBAHUS IENed W 3a/1ad JACATEIbHOCTH
MOJPA3/ICICHUH  CEPBUCHOM  JCATENBHOCTH  TPEANPHSTHS,  MEXaHU3M
NPUMEHEHHST METOJOB  OpraHW3allii  IUTAHUPOBAaHWS W MOHHTOpPHHTA
NEATEeIbHOCTU CEPBUCHOM KOMIIAHMM B TpaHCIOpTHOM cdepe u B cdepe
TOCTCIIPUMMCTBA, MPHMEHSATh MEXAaHW3M OpraHW3allid WX BBHITIOJTHECHUS B
mpolriecce OpraHu3alid  OOCITYy)KUBAaHUS B CEPBUCHBIX OpraHU3aIlUsaX Ha
TPAHCIIOPTE B paMKaX peIICHHs 3ajad MPOU3BOJICTBEHHOW (IIPEIIUTLIIOMHON
npaxtuku) (U] 1x.4); IPUMEHSTH METOIBI BHIOOPA OPTAHH3ALHOHHBIX PELICHHT
st OPMHUPOBAHUSL CEPBUCHON CHCTEMBI OOCITYKUBAHHS C HCIIOJIb30BAaHHEM
METOJIOB OpraHW3alldd ¥ YIOPaBICHUS HWMYIICCTBEHHBIM a3pOTIOPTOBBIM
KOMIUIEKCOM M aKTHBAMH CEPBHUCHBIX MPEIIPHATHIA B MPOIECCE OpraHU3aIlluu
oOCITy’)KMBaHUS B CEPBUCHBIX OPTaHHU3AIMIX HAa TPAHCIIOPTE B paMKax PEIICHUs
3a/[a4 [POM3BOACTBEHHON (mpeamumuomuoil npaxktukn) (MJ1%.4); TPHEMEHSTH
QJITOPUTM TIPHHSITHS OPTaHU3AIMOHHBIX PEIICHUH M0 Pa3BUTHIO KIIMEHTYPHBIX
OTHOIICHHUI TPEANPUSITHS TPAHCIIOPTHON cepsl U chepbl roOCTENPUUMCTBA B
nporiecce OpraHu3alid  OOCITYy)KUBAaHUS B CEPBUCHBIX OpraHU3aIlUsaX Ha
TPAaHCIIOPTE B PaMKax pEIICHUS 3aJad MPOU3BOACTBEHHOW (MPEITUTIOMHOM
npaxtuki) (U1 ni.s);

— TMPUMEHSATH METOABl pa3pabOTKH KOMIUIEKCA MEPONPHITHA TIO
OpraHM3allVH, IUIAHUPOBAHUIO W MOHUTOPUHTY JIEATEIHHOCTH CEPBUCHOMN
KOMITAHUM ¥  OOBEKTOB aBHAIIMOHHOM HMHQPACTPYKTYphl B  IIpoliecce
OpraHM3aIi OOCITY’)KHBaHHSI B CEPBHCHBIX OpraHU3alHsIX Ha TPaHCIOPTE B
paMKax pelieHHs 3a1ad MPOU3BOACTBEHHOW (IPEIIUIUIOMHON TPAKTHKH)
(UQ'1k.s); TPUMEHSTh  MEXaHM3M  OPraHM3ALMOHHOrO  OOCITYKHBAHHS
aBUAIIMOHHON MH(PACTPYKTYPHl M OPraHU3AIMOHHOTO OOecreueHus mporecca
CEpBUCHOTO OOCIIY’)KUBaHUSI B a’pONOPTy W Ha OOPTY BO3AYIIHOTO CyJIHA B
npolecce OpraHW3aluy OOCITY)KHBAaHHS B CEPBUCHBIX OpraHU3alMsX Ha
TPAHCIIOPTE B PaMKax pEIICHUS 3aJa4 MPOU3BOACTBEHHOW (MPEITUTIOMHOM
npaxtukn) (U{°rk.s); TPUMEHATh MEXAHH3M OpPTaHW3ALUH U POBEICHHS
MapKETUHTOBOTO aHaIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyTrax B adpoIoOpTy H
Ha OOpTy BO3IYIIHOTO CyJHAa B TPOIECCE OpraHU3alu OOCITYXKHBAHHS B
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CEPBUCHBIX OpraHM3alMAX Ha TPAHCIOPTE B paMKax peEIICHUS 3aaadu
IPOU3BOACTBEHHOI (mpeqauuToMuoi paktukn) (M1 mis);

—  [pUMEHATh MeETOAsl cOopa  akTyaapbHOW  HMH(OpMaruu 00
yIOBJIETBOPEHHOCTH KJIIMEHTOB B IIPOIIECCE OPTraHU3aIllik OOCIY)KHBaHHS B
CCPBUCHBIX OpPraHM3allMAX HA TPAHCIOPTE B paMKax peIIeHHs 3a1ad
npousBoacTBeHHOM  (mpemmumiomuoi  mpaxktuxn) (M 'e); PUMEHSTH
AITOPUTM pa3pabOTKH CUCTEMbI HaOOpa, 0OYYECHUSI U MOTUBAIIMH COTPYIHUKOB
CTPYKTYPHOTO TOJpAa3JIeICHUs] B TIPOILIECCE OPraHW3allii OOCITYy)KHBaHUS B
CCPBUCHBIX OpPraHM3alMAX HA TPAHCIOPTE B paMKax peIIeHHs 3a1ad
IPOM3BOCTBEHHOI (IpeamumIoMuoi npaxtuku) (M ri.s); IPHEMEHSTh METO/IBI
OpraHu3allii M YIOPaBICHHS HMYIIECTBOM a3pPOIOPTOBOTO KOMILIEKCA H
aKTUBAMM CEPBUCHBIX MPEANPHUATHI B MPOIECCEe OpraHu3auyl 00CTy)KHBaHUS B
CEPBUCHBIX OpPraHU3alMsIX Ha TPAHCIOPTE; MPUMEHATHh METObI ONPEACICHHS
nmokazatencii 3()()EKTUBHOCTH AEATCIBHOCTH CTPYKTYPHOTO IOApa3aeaCHHS
OPEANPUATHIA CepBUCa B MPOIECCEe OpraHM3aliy OOCIYKMBAHHUS B CEPBHUCHBIX
OpraHu3allMsaX Ha TPAHCIOPTE B paMKax PEIICHHS 3a1ad IPOM3BOJICTBEHHOM
(mpepaurromaoit mpaktuxu) (M)

Bnanets:

— CIIOCOOHOCTBIO TIPUMEHSTh METObI MOMCKA, KPUTUYCCKOTO aHajIu3a U
CHHTE3a MH(POPMAILIMU B MPOIIECCE OpraHW3alMyd OOCITY)KHBAaHUS B CEPBHCHBIX
opraHuzaisx B cdepe TpaHCIOpPTa B  paMKax peUICHHS  3ajaad
npou3BoACTBeHHOM  (mpeaaumioMuoil  mpaktuku) (U'yk:); CIOCOGHOCTBIO
IPUMEHITh MEXaHU3M CHCTEMHOTO MOIX0/1a JIIs PEIICHUS TTOCTaBICHHBIX 3a71a4
B IIPOIIECCE OpraHM3aluyd OOCIY)KHBAHHS B CCEPBHCHBIX OpPraHM3alMsiX Ha
TPAaHCIOPTE B paMKaxX pPEIICHHS 3a1ad IPOM3BOJACTBCHHON (IIpemauIIOMHOM
npaktukn) (M %yi.1); CIHOCOGHOCTBIO HCIIONB30BATh MEXAHH3M MPUMEHCHHS
CHCTEMHOr0 IMOAXOAa JUIS pEHMICHWsS IMOCTaBACHHBIX 3adad B IPOIECCe
OpraHu3alii OOCITY)KHBAaHHS B CEPBHMCHBIX OpPraHU3aIlMsAX Ha TPAHCIIOPTE B
paMKax peIIeHus 3aaad MPOM3BOACTBEHHOM (MPEIIUILUIOMHOM MPAKTHKK)
(HI[3YK-1);

— CIHOCOOHOCTBIO MPHUMEHATH METOMABI OIpEICIICHUsT Kpyra 3aaad B
npoliecce OpraHu3aiii  OOCTYy)KMBaHHS B CEPBUCHBIX OpraHM3alUAX Ha
TPAaHCIOPTE B paMKaxX peIICHHsS 3a1ad MPOM3BOJICTBCHHOHN (MPeIAMIIIOMHOM
npaktukn)  (M'vi.,); CHOCOOHOCTBIO IPUMEHSTH — MEXaHH3M  BBIOOpA
ONITUMAJILHBIX CIIOCOOOB PEIICHHUS 33]au B paMKaX IMOCTaBICHHOH IIC]TH, HCXOIS
U3 JCHCTBYIOIIMUX TPABOBBIX HOPM, MMEIOIIMXCS PECYpCOB M OrpaHUYCHUI B
IpoIecce OpraHu3ali  OOCIYy)KMBaHHS B CEPBUCHBIX OpraHM3alMIX Ha
TPAaHCIOPTE B paMKaX pEIICHHS 3a7ad IPOM3BOJACTBCHHON (IIpemauIIOMHOM
npaktukn)  (U1%yk.,); CHOCOGHOCTBIO —MPHMEHSATH  AITOPHTM  BHIOOpA
ONTUMAIILHBIX CIIOCOOOB HMX PEINEHHS, MCXOIASI U3 ICHCTBYIOIIMX IPaBOBBIX
HOPM, HMEIOIIUXCS PECYpCOB W OrPaHMUYCHHWI B IIPOIECCE OpraHU3alMH
0OCITy’)KUBaHUSI B CEPBHCHBIX OpPraHM3alMsIX Ha TPAHCIIOPTE B paMKaX PELICHHS
3a1a4 IPOU3BOICTBEHHOI (mpemaumuroMuoii npaktukn) (M1 yi.o);
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— CHOCOOHOCTBIO TIPUMEHSTh METOABl OCYIIECTBICHUS COIMAIBLHOTO
B3aUMOJICHCTBHSI ¥ pealM3alMd CBOCH pOJIM B KOMaHAE B IPOIECcCe
OpraHu3alui OOCITY’)KUBaHUSI B CEPBHCHBIX OPraHU3AIUSX Ha TPAHCIIOPTE B
pamMKax pelIeHus 3a7ad IMPOW3BOJCTBEHHON (IPEIIUIUIOMHON TPAKTHKH)
(UT'yk.3); CIOCOGHOCTBIO HMPUMEHATh MEXAaHH3M OIpPEACICHHS M pealn3alun
CBOCH pOJIM B KOMaHJIe B MPOIECCE OpPraHu3alnn O0CTYKUBAHUS B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax peHICHHs 3aJad MPOU3BOACTBCHHON
(npenaururomaoii npaktukn) (M1yi.s); CIIOCOGHOCTBIO MPHMEHSTh MEXaHH3M
o0OecrieueHrsT COIMAIBLHOTO B3aUMOJICHCTBUSL B TIPOIECCE  OpraHU3aIlluU
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHM3AlMUAX HA TPAHCIIOPTE B PaMKaX PEIICHUS
3a1a4 IPOU3BOICTBEHHOI (mpeaumuioMuoii mpaktukn) (U1 yi.s);

—  CIOCOOHOCTBIO ~ TPUMEHSATh  METOIbI  OpraHHW3alHud  JeJIOBON
KOMMYHHKAIIMM B YCTHOW M NHCHbMEHHOW (opmax B Ipolecce YIpaBlICHUS
00CITy’)KHBaHUEM B CEPBUCHBIX OPTaHU3AIMIX HA TPAHCIIOPTE B PAMKaX PEUICHHUS
3a7au  NPOM3BOACTBeHHON  (mpegammiomuoll  mpaxtuku) (M 'vica):
CTIIOCOOHOCTBIO IPUMEHSITh MEXaHU3M OpPTaHHM3AlUU JCTIOBOH KOMMYHHKAIIMH B
YCTHOM M NHCbMEHHOW (QopMax Ha TroOCyIapCTBEHHOM s3blke Poccuiickoii
Qdenepanii B TIpoIlecce  yMpaBICHHWs OOCTY)KUBAaHHEM B  CEPBUCHBIX
OpraHM3aIisIX Ha TPAHCIOPTE B paMKax peIICHHs 3aJad MPOU3BOACTBCHHON
(mpemumiomuoii npaxtuku) (U°yk.4); CIOCOGHOCTBIO MPHMEHSTh MEXAHH3M
OpraHM3aIfK JCJIOBOM KOMMYHHKAIIMM B YCTHOM W TMHCHbMEHHOH (opmax Ha
MHOCTPAHHOM (bIX) sI3bIKE (aXx) B Ipollecce YIMpaBlieHUs OOCTY>KHBaHUEM B
CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B paMKax peHieHus 3aaad
IPOU3BOACTBEHHOI (mpeaauruToMuoi paktuku) (M Pyx.4);

— CIIOCOOHOCTBIO TMPUMEHATH METOJBI BOCHPHUATHSA MEKKYJIBTYPHOTO
pazHooOpa3usi 00mIecTBa B COLMAIBHO - HCTOPUYECKOM, ITHYECKOM U
bunocopckoM KOHTEKCTaX B TMPOLIECCe OpraHu3aiuu OOCIy)KUBaHUS B
CCpBUCHBIX OpraHHM3alMAX HA TPAHCIOPTE B paMKax pEHICHHS 3aj1ad
MPOU3BOACTBEHHOM (mpemauuioMuoii mpaktukn) (MI'yks), CIOCOGHOCTBEO
UCTIOJb30BaTh MEXaHW3M TPUMEHEHHsSI OCOOCHHOCTEH MEXKYJIbTYPHOTO
pazHooOpasus o01ecTBa B MPOLIECCe OpraHu3aIuu 00CTy)KUBaHUSI B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPOU3BOACTBCHHON
(npeauromuoii npaktuku) (MJ1%yk.s); CIIOCOGHOCTBIO MPHUMEHSTh MEXaHH3M
pelIeHusl  TMPOU3BOJCTBEHHBIX KOH(JIMKTOB C  Y4eTOM OCOOEHHOCTEH
MEXKYJIBTYpHOTO  pa3HooOpasusi oOmiectBa B MPOLIECCE  OpraHU3aluu
o0CITy’)KMBaHUSI B CEPBUCHBIX OPTaHU3AIMAX HA TPAHCIIOPTE B PaMKaX PEIICHUS
3a1a4 POM3BOCTBEHHO# (IpemmumuIoMuoi paktukn) (M1 yi.s);

— CNMOCOOHOCTBIO TIPUMEHSTh METOJIbI YIPABJICHUS CBOMM BPEMCHEM,
BBICTPAUBAHUS U Pealii3alliid TPACKTOPUU CaMOPA3BUTHS Ha OCHOBE MPUHIIUIIOB
00pa3oBaHUs B TCUCHHUE BCEH KU3HH B MPOIECCE OPTaHU3ALUU O0CITY>)KUBAHUS B
CCPBUCHBIX OpraHM3alMsAX HAa TPAHCIOPTE B paMKax pEHICHHS 3a]ad
npousBoAcTBeHHOM  (mpeaaumiomuoiil  npaktuku) (M/1'yks); CIOCOGHOCTBIO
NPUMCHSTh MEXaHW3M YIPaBJICHHUS CBOMM BpeMeHeM, (QOopMHUpOBaHUE
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TPaeKTOPUU CaMOPa3BUTHSA B TPOIECCE OpPraHM3aluu OOCITYy)KHBaHUS B
CEpBUCHBIX OpraHM3alMsAX HAa TPAaHCIOPTE B paMKax peHICHHs 3ajaad
POM3BOACTBEHHON (mpemmumiomuoii  mpaktukn) (M%), CIOCOGHOCTBIO
NPUMEHSITh MEXaHW3M peaiu3allid TPACKTOPHU CaMOpa3BUTHS HAa OCHOBE
HPUHIMIIOB CaMOOOpa30BaHUs B IPOIECCE OPraHU3alluu OOCIYXKMBAHHUS B
CCPBUCHBIX OpraHM3alMsiAX HAa TPAHCIOPTE B paMKaxX pEHICHHS 3aj1ad
POM3BOACTBEHHOI (rpeaaumioMuoi mpaktuku) (M Pyi.e):

—  CHOCOOHOCTBIO  NMPUMEHATH  METOJIbI  OLEHKH  (DU3HUYECKOM
HIOJITOTOBJICHHOCTH KaK HEOOXOMMOT0 YCIOBHUS 00CCIICUCHUS KauecTBa YKU3HU
B COBPEMEHHOM OOIIIECTBE B paMKaxX pCUICHHs 3ajad MPOM3BOJCTBCHHOM
(mpenaurtomuoiit mpaktukn) (U/'yi7); HABBIKAMH NPUMEHEHHS CIOCOOOB
MpUOOPETEHUS U TIOJICPKAHUS B MIPOIIECCE 3aHITHN (PU3NUECKON MOATOTOBKON
YPOBHSI pa3BUTHs (DU3MUECKUX KadeCcTB, OOCCIICYMBAIOIIETO ITOJHOIICHHYIO
COLMATBHYIO M TPO(ECCHOHATBHYIO ACSITECIBHOCTh B PaMKax PEHICHHS 3a/ad
IPOU3BOACTBEHHOI (mpeaauiuToMuoi paktuku) (M1 yx.7);

— CHOCOOHOCTBIO TPHUMEHSTH METOABI CO3JMAHHUSI ¥ TOAJCPKKU
0€30MacHBIX YCIOBUHN JKU3HEACATEIBHOCTH, B TOM YHCIE NMPH BO3HUKHOBEHUU
Ype3BBIYAHBIX CHUTyalldid B TIPOIlECCe OpTaHM3alMd OOCITYy)KUBaHHS B
CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B paMKax peHieHus 3aaad
npou3BoACTBeHHOM  (mpeaaumioMuoil  mpaktuku) (U/'yks), CIOCOGHOCTBIO
NPUMEHATh MEXaHU3M pearn3alii OC30MAaCHBIX YCJIOBHHA KH3HEACATCILHOCTH,
B TOM WYHCJE TPH BO3HUKHOBCHHHM YPE3BBIYAMHBIX CHUTyallMd B TIPOIECCE
OpraHM3aI OOCTY)XKMBaHHUS B CEPBUCHBIX OpraHU3aIlMAX Ha TPAHCIIOPTE B
pamMKax pelIeHus 3a7ad IMPOM3BOJCTBEHHON (NMPEIIUIUIOMHON TPAKTHUKH)
(U1%yk.s); CIIOCOBHOCTBIO MPHMEHSTh MEXaHH3M (POPMUPOBAHHUS OE30MACHBIX
YCIIOBHI OOCTY)KMBAHHS IacCaXUPOB, B TOM YHCJIC IPH BO3HUKHOBEHHH
Ype3BbIYAHHBIX CHTyallMid B TMPOIECCe OpraHu3amuyd OOCTYy)XKMBAaHUS B
CCPBUCHBIX OpraHM3alMsAX HA TPAHCIOPTE B paMKax pEHICHHS 3a1ad
IPON3BOACTBEHHOI (mpeaauutoMuoi paktuku) (M Pyi.s);

— CIOCOOHOCTBIO TPUMEHSTh MEXaHH3M ONpEACTCHUS MOTPEOHOCTH B
TEXHOJIOTHUECKUX HOBalMAX © WH(OpManmuoHHOM obecrieueHnn B cdepe
CepBHCa B TPOIECCE OPTaHU3AINN OOCITY)KUBAaHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIOPTE B PaMKax PEIICHUS 3a/1a4 MMPOU3BOJACTBEHHON (MPeIAUITIOMHOM
IPAKTHKH) (I/IﬂlonK_l); CIIOCOOHOCTBIO TPHUMEHSITh MEXaHHU3M OCYIIECCTBIICHHS
NOWCKAa H BHEIPCHHSI TEXHOJOTMYECKMX HOBAIMd ¥  COBPEMCHHBIX
NPOrpaMMHBIX TPOJYKTOB B CEPBHCHYIO JICITEIBLHOCTh OpTaHM3AIMHA Ha
TPAaHCIIOPTE B paMKaxX pPEIICHHS 3a1ad TPOW3BOJICTBCHHOHN (MPEIAUITIOMHON
npaxtukn) (U1 %omx.1); CIOCOGHOCTBIO MPUMEHSTh MEXAHH3M HCIIOIb30BAHMS
TEXHOJIOTUYECKUX HOBAIMA M COBPEMEHHOTO MPOTPAMMHOTO OOECIEUYCHUsS B
CCpBUCHOM JICSITETBHOCTH B TPOIECCE OPTraHU3allMU  OOCITYy)KUBaHUS B
CCPBUCHBIX OpraHHM3alMsIX Ha TPAHCIOPTE B paMKaxX pEHICHHS 3aj1ad
POHM3BOCTBEHHO# (mpemmuuIoMuoi mpartukn) (M1 orn.1);
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— CHOCOOHOCTBIO TPUMEHATH MEXaHHM3M OINpPEACICHUs Lejded W 3amaay
yIpaBjIeHUs: CTPYKTYPHBIMH MOAPa3ACICHUSIMA NPEANPUATHIH B cepe cepBrca
Ha TPAHCIIOPTE B PaMKax pEIICHHUs 3a1ad MPOU3BOACTBEHHON (IIpeIIUIIIOMHOM
TIPAKTHKH) (HI[loHK_z); CIIOCOOHOCTBIO TMPUMEHATh METOABI W  MPHUEMBI
IUIAHUPOBAHMS, OpPTaHM3AlMH, MOTHBAIMM W KOOPIHMHAIIUM JICATSIBHOCTH
npeAnpusTHid (moapasneeHuii) B cdepe cepBuca Ha TPAHCIOPTE B paMKax
peLIeHNs 3a1ad MPOM3BOICTBEHHOM (mpeamumiomHoil npaktukn) (M1 oms);
CMOCOOHOCTBIO TIPUMEHSTh MEXaHU3M OCYIIECTBICHHUS KOHTPOJIS ICATEIbHOCTH
npeAnpusTHii (moapasneneHuii) B cdepe cepBuca Ha TPAHCIOPTE B paMKax
pelIeHns 3a1a4 IPOM3BOACTBEHHOMN (mpemmumiomuoii mpaktikn) (M omx.2);

— CIIOCOOHOCTBIO MPUMEHITh MEXaHHW3M OpPraHM3allid OLECHKH KayecTBa
OKa3aHMs CEPBUCHBIX YCIYT HAa OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTUI
B IPOIIECCE OpraHW3alMyd OOCIY)KHBAHHS B CEPBHCHBIX OpPraHM3alMsiX Ha
TPAaHCIOPTE B paMKaxX pPEIICHHS 3a1ad IPOM3BOJACTBCHHOHN (IIpeIauIIOMHOM
MIPAKTHKH) (I/II[loHK_g); CIIOCOOHOCTBIO TPUMEHSATh MEXaHU3M 00eCIeueHUs
TpeOyeMoro KadecTBa IIPOIIECCOB OKa3aHUS YCIyT B COOTBETCTBHH C
MEKIyHAPOAHBIMM U HAI[HOHAIBHBIMUA CTAHAAPTAMU B IIPOIECCE OpPTraHU3aIMH
00CITy’)KHUBaHUSI B CEPBHCHBIX OpPraHM3alMsIX Ha TPAHCIIOPTE B paMKaxX PEUICHHS
3a7ad  [POM3BOACTBEHHOHW  (mpemmumuomuoil  mpaktukn) (M omk.s);
CMOCOOHOCTBIO TMPUMCHSTH MEXaHU3M OOCCIICYCHUSI OKa3aHWUs YCIyr B
COOTBETCTBUH C 3asBJICHHBIM KAa4eCTBOM B Ipollecce OOCIyXHMBaHUS B cdepe
cepBHCa Ha TpaAHCIOPTE B paMKax pEIICHHS 3a7ad IMPOU3BOIACTBEHHOM
(nmpeaauromuoit paktukn) (M1 onk.s);

— CIIOCOOHOCTBIO NMPHMEHSATh METOMABI OCYIIECTBICHHUS MapKETHHTOBBIX
UCCIICIOBAHUM pBIHKA YCIyr, MOTHBAIMHM IOTpeOMTENEell W KOHKYPCHTOB B
npoIriecce OpraHu3alik  OOCIY)KMBAHHWS B CEPBUCHBIX OpPraHM3alUsAX Ha
TPAaHCIOPTE B paMKaxX pPEIICHHS 3a1ad IPOM3BOJACTBCHHOHN (IIpemauIIOMHOM
MIPAKTHKH) (I/II[10HK_4); CIIOCOOHOCTBIO TIPUMEHSATh METOMBI TPOIABMIKEHUS U
IPOJaXKH CEPBUCHOTO MPOAYKTa, B TOM YHCJIE C IOMOINBIO OH-JIAHH U HHTEPHET
TEXHOJIOTHH B MPOIIECCe OpraHu3alk  OOCIY)KHBAaHUS B  CEPBUCHBIX
OpraHu3aIMsaX Ha TPAHCIOPTE B PaMKax pEIICHHs 3a1ad MPOU3BOIACTBEHHOM
(npenaurnomuoit npaktukn) (M or.4); CIIOCOGHOCTBIO PUMEHSTh MEXaHH3M
(GopMHUpOBaHHUs CIICIHATU3NPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
yCIYyT B MPOIIECCE OpraHU3aluy 00CTYKMBAHHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPAaHCIOPTE B paMKaxX pEIICHHS 3a1ad MPOM3BOJICTBCHHOHN (MPeIaMIIIOMHON
npaktukn) (U onk-a);

— CHOCOOHOCTHIO NMPHUMEHSATH METOIBI OMpPEACIICHHUS, aHaah3a, OLECHKU
POM3BOICTBCHHO-DKOHOMUYECKMX ITOKA3aTeleli B IpoOIlecce OpraHu3aliy
0OCITy’)KHBaHUSI B CEPBHCHBIX OpPraHM3alMsIX Ha TPAHCIIOPTE B paMKaX PELICHHS
3aja4  NPOM3BOACTBeHHOHM  (mpemmumiomuoit  npaktukn) (M onies);
CIIOCOOHOCTBIO MPUMEHSTH MEXAHU3M MPHHATHS SKOHOMHUYECKH 000CHOBAHHBIX
yIpPaBIEHYECKHX PEIICHHH B IPOIECCE OpraHM3alud  OOCIYyKHBaHUSA B
CEPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE B paMKax pEIICHHS 3a1ad
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MIPOU3BOJCTBEHHON (MTPEITUTUIOMHON TIPAKTHUKH) (I/IIIZOHK_5); CIIOCOOHOCTBIO
MPUMEHSATh  MEXaHM3M  OOCCIEYCHHS JIKOHOMHYECKOW  3I(P(HEKTUBHOCTH
CEPBHCHOH  JCATEILHOCTH  MPEANPHUATHS B MpoIecce  OpraHu3aluu
00CITy’)KHBaHUSI B CEPBHCHBIX OpPraHM3allMsIX Ha TPAHCIIOPTE B paMKaxX PEHICHHS
3a/1a4 IPOU3BOJICTBEHHOI (mpeyuuioMuoii paktukn) (M1 om.s);

— CIIOCOOHOCTBIO TMPHUMEHATh MEXaHW3M OCYIICCTBICHHS IOWCKA U
UCIIOJIb30BaHUsI  HEOOXOAMMON HOPMATHBHO-NIPABOBOM  JOKYMCHTAllMU B
nporiecce o0CIy)kuBaHus B chepe cepBUCAa HA TPAHCIIOPTE B PaMKax PELICHHUS
3aja4  OPOM3BOACTBeHHON  (mpemmumuiomuoii  mpaktuku) (M omxe);
CIOCOOHOCTBIO ~ MPHUMEHATh  MEXaHU3M  COOJIIOJICHUS  3aKOHOZATeIbCTBA
Poccuiickoit denepannn 0 Npe10CTaBICHUH yCIyT B IIpoliecce 00CITyKUBaHUS B
cepe cepBrca Ha TPAHCIIOPTE B paMKax PEIICHUS 3aJ1ad IPOU3BOICTBCHHOMN
(npepaurromuoii npaktukn) (M1 %omis); CIIOCOGHOCTBIO IPHUMEHSTh MEXaHH3M
obecrieyeHus: JIOKYMEHTOOOOpOTa B  COOTBETCTBUU C  HOPMAaTUBHBIMU
TpeOOBaHUSAMH B TIpoIiecce oOCIyKMBaHUS B cepe cepBHCa Ha TPAHCIIOPTE B
paMKax peIIeHUs 3agad IMPOM3BOACTBEHHOM (MPEIIUILUIOMHOM MPAKTHKH)
(HHSOHK-G);

— CHOCOOHOCTBIO TMPHMEHSATh MEXaHU3M COOJIOACHUS TpeOOBaHUM
0e30macHOro OOCIY)KMBaHUS, OXpaHbl TPyJa M TEXHUKH OC30MAaCHOCTH B
npolecce OpraHu3aliu  OOCTYy)KMBaHHS B CEPBUCHBIX OpPraHM3alUsAX Ha
TPAaHCIOPTEe B paMKaxX peIICHHs 3a1ay MPOM3BOJICTBCHHOHN (MPeIIUIIIOMHOM
npaxtukn) (M1 onk.7); CIOCOGHOCTBIO NPHMEHSATh MEXaHH3M COOIIOICHHUS
MOJIOXKCHHUST HOPMATHUBHO - MPABOBBIX aKTOB, PETYJIUPYIOIIUX OXpaHy TpyAa U
TEXHHUKY OC30MaCHOCTH B MPOIECCE OPTaHU3alMKA OOCITY)KUBAHUS B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax pEIICHHS 3aJad POU3BOACTBCHHOMN
(npepauromuoi mpaktuxu) (M omx.7);

— CIIOCOOHOCTBIO UCIIOJIb30BATh MEXaHU3M PUMEHCHHSI
KJIHCHTOOPHMEHTUPOBAHHBIX TEXHOJOTMI B CEPBHCHOM JEATEIBHOCTH Ha
TPAaHCIOPTE B YCIOBHMSX B3aUMOJCHCTBHS C MOTPEOMTEISIMH B CEPBUCHBIX
OpraHu3aIMsaX Ha TPaHCIOPTE B paMKax PEIICHHS 3aaad MPOM3BOJICTBEHHOM
(nmpenauromuoii mpaktukn) (M1 k.1); CIOCOGHOCTBIO MPHMEHSATh METOMBI
pa3pabOTKA CHUCTEMbl KIHUCHTCKMX OTHOIICHHA M OpraHu3aliy Mpoiiecca
CEpBHUCHOIO  OOCIHY)KMBaHHMsS TOTpPEOMTENCH Ha  OCHOBE  NPUMCHCHHS
3aKOHOJATEIbHBIX AKTOB M IMPABOBBIX HOPM B paMKax pEIICHHUS 3aaad
Mpou3BoACTBeHHOM  (mpemmmmiomuoii npaktukn) (M k1), CHOCOGHOCTBIO
IPUMEHSTh METO/bI COBEPIIICHCTBOBAHUS CHCTEMbI KJIMEHTCKHUX OTHOIICHUH B
CCPBHCHOM JEATEILHOCTH Ha TpPAHCIOPTE C HCIOJb30BAaHUEM HWHTCPHET-
TEXHOJIOTMIA B paMKaX pEIICHHUS 3a7ad MPOW3BOJACTBEHHOHN (ITPeIIUILIOMHOM
npaxtuku) (M mc.1);

— CIMOCOOHOCTBIO HCITOJIB30BaTh MEXAHHM3M MPUMEHEHHUS TEOPETUYCCKUX
3HAaHUH M NPAKTUYECKMX HABBIKOB YIIPABICHHS IPOEKTAaMH B IIPOIECCE
oOcnyxuBaHusi B cdepe cepBHca Ha TPAHCIOPTE B paMKax PpELICHHUS 3ajad
Mpou3BOACTBeHHON (mpemmumiomuoii npaktukn) (U1 k2); CIOCOGHOCTBIO
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UCIOJIb30BaTh METOABI M OTambl YIPABICHHUS TYPUCTCKO-PEKpEallMOHHBIMH
IPOCKTaMHM, CIIOCOOHOCTHIO MPHUMEHSATh METOAbI W 3Talbl IUIAHUPOBAHHS H
MOHHUTOPHHIA JEATCILHOCTH CEPBUCHON KOMIIAaHMH B IPOIECCE OOCTYKUBAHUS
B cepe cepBHCa HAa TPAHCIIOPTE B paMKax PEIICHUs 3a7ad IMPOU3BOJICTBECHHOU
(nmpenaururomaoil  mpaktuke) (M%mk.2); CHOCOGHOCTBIO IPHMEHSTH OTAllbl
OpPraHU3allMOHHO -  YIPABICHYECKOH JEATCIBHOCTH IO  OOCCIICYCHHUIO
peanu3ai  TYPHCTCKO-PEKPEAIMOHHBIX MPOCKTOB B cdepe cepBuca Ha
TPAaHCIIOPTE B PaMKax peEIICHUS 3aJad MPOU3BOACTBEHHOW (MPEITUILIOMHOM
npaxrikn) (U nk);

—  CHOCOOHOCTBIO MPHUMEHATH AJITOPUTM  BBIOOpPA  MaTepHUaIbHBIX
pecypcoB,  00OOpyIOBaHWS I  OCYIISCTBJICHHS  IIpollecca  CepBHcCa,
CIOCOOHOCTBIO MPUMEHSITh METOBI MPOBEACHHS IIEPErOBOPOB C KIMEHTAMH 110
MPETEH3UOHHBIM CITy4asM U ONPEACIICHHUS IIPUYUH BO3SHUKHOBEHUS TIPETCH3M B
chepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHHS 3aJad IPOU3BOJICTBECHHOU
(nmpenaururomuoii mpaktukn) (M1 x.s); CIOCOGHOCTBIO MPHMEHSATh METOMbI
pa3pabOTKM M WCIIOJB30BAHUS THIOBBIX TEXHOJIOTMYECKHX IIPOIECCOB,
CIOCOOHOCTBIO ~ IPUMEHSATH  METOAbI  (OPMHPOBAHHS W BHEAPCHHS
KOPIIOPATHBHBIX CTAaHJAAPTOB W PEIJIAMEHTOB IPOIECCOB  OOCTYKHBAHHUS
norpeouTencit B chepe cepBHca Ha TPAHCIOPTE, CHOCOOHOCTHIO MPUMEHSTH
METO/Bl  B3aUMOJCHCTBHSA C KJIMEHTAMH [0 OpraHu3alik  Ipolecca
oOCITy>)KMBaHUsl MMOTpeOuTeNell B chepe rocTenpUUMCTBA B PaMKax PEIICHHS
3a7a4  IPOM3BOACTBEHHONH  (mpemmurmiomuoil  mpaktukn)  (M1%xk.s);
CMOCOOHOCTBIO TMPUMEHATh METOJABI yueTa TpeOOBaHUN MPOU3BOJICTBEHHOM
IVCHUIUIMHBI, TpaBWIa 10 OXpaHe TPyda M IOXKApHOW O0€30ImacHOCTH IIPH
OCYIIIECTBIICHUN TEXHOJOTHYECKOTr0 Ipoliecca B cepe cepBrca Ha TPAHCIIOPTE
B paMKax pEHICHHsS 3aaad IPOM3BOJICTBCHHON (IPEIIUIIIIOMHON MPAKTHKH)
(HHSHK-S)J

— CIIOCOOHOCTBIO MPUMEHATh MEXaHU3M (OPMHPOBAHUS ICNIEH M 3a1a4
NEATEIbHOCTH MOJAPA3JACICHUN CEPBUCHOM  JESITEIbHOCTH  NPEAINPHUATHSA,
MEXaHU3M TPUMCHEHHUSI METOO0B OpPraHU3aIlMK TUIAHUPOBAHUS U MOHHUTOPHHIA
NEATeIbBHOCTH CEPBUCHOM KOMIIAHWM B TpPaHCIOPTHOW cdepe U B cdepe
TOCTCIPUMMCTBA, MPHMEHATh MEXAaHW3M OpraHW3allMd WX BBIMOJIHEHUS B
npolecce OpraHM3aluyd  OOCITY)KHBaHHMS B CEPBUCHBIX OpraHU3aIMsIX Ha
TPAaHCIIOPTE B PaMKax pEIIeHUS 3aJad MPOU3BOACTBEHHOW (MPEATUILIOMHOM
IPAKTHKH) (I/Illlnm); CIIOCOOHOCTBIO ~ IPUMCHATH  METOABI  BBIOOpA
OpPraHU3aIlMOHHBIX pelICHUH s (HOPMUPOBAHUS  CEPBHCHOW CHCTEMBI
OOCITy’)KHBAaHUSI C HCIOJIB30BAHUEM METOJOB OpraHW3allMd M YIPaBICHHS
HUMYIIECTBEHHBIM adpPOMOPTOBBIM KOMIUIEKCOM M aKTHBAaMH CEPBHCHBIX
OPEANPUATHIA B MPOIECCE OpraHM3aldd  OOCIY)KHBaHHS B CEPBHCHBIX
OpraHu3alMsaX Ha TPAHCIIOPTE B paMKax PEIICHHS 3a1ad IPOHM3BOJICTBEHHOM
(npeaaururomuoii npaktukn) (M1 x.4); CIOCOGHOCTBEO MPUMEHSTH AITOPHTM
OPUHATHS ~ OPraHM3allMOHHBIX  PEIIEHHH 10  Pa3BUTHIO  KJIMEHTYPHBIX
OTHOIICHUH TPEANPUATHS TPAHCIOPTHOH chepsl U chepbl rOCTENPUUMCTBA B
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nporiecce OpraHu3alid  OOCITY)KMBAaHUS B CEPBUCHBIX OpTraHU3alUsaX Ha
TPAHCIOPTE B paMKax PpEHICHUs 3a7ad MPOU3BOJCTBEHHOW (NMpeAIUTUIOMHON
PaKTUKH) (U rix-a);

—  CIHOCOOHOCTBIO  NPHUMEHSATh  METOABl  pa3pabOTKM  KOMILIEKCa
MEPONPHUIATHIA TI0O OPTaHU3AINH, TUTAHWHPOBAHUIO U MOHUTOPUHTY JESITEIHLHOCTH
CEPBHUCHOIN KOMITAHUW M 0OBEKTOB aBUAIIMOHHOW MH(MPACTPYKTYpHI B Mpoliecce
OpraHM3aIi OOCITY>)KMBaHHSI B CEPBHCHBIX OpraHM3alUsIX Ha TPaHCIOPTE B
paMKax pelIeHHs 3a1ad IMPOU3BOIACTBEHHOW (IPEIIUIUIOMHON TPAKTHUKH)
(UQ'1k.s);  CIOCOGHOCTBIO — HPUMEHATh  MEXaHH3M  OpPraHM3AIMOHHOTO
oOCTy)XKMBaHUS  aBUAllMOHHOW HWHMPACTPYKTYpel W  OpraHU3aIMOHHOTO
oOecrieyeHns mpoIecca CEPBUCHOTO OOCITYy)KUBAHUS B a’dponopTy W Ha OOpTy
BO3AYIIHOTO CyJHA B MPOIECCe OpraHW3alud OOCTYKHBAHUS B CEPBUCHBIX
OpraHu3alUsaX Ha TPAHCIIOPTE B paMKax PEIICHHs 3a1ad MPOHU3BOJCTBEHHOM
(mpeaaururomuoit mpaktuku) (U mi.s); CIOCOGHOCTBIO MPHMEHSATh MEXaHH3M
OpraHu3alliii H TPOBEICHHUS MAapKETHHIOBOTO aHaJM3a MOTPEOHOCTH B
CEpBUCHBIX YCIIyTax B a’ponopTy W Ha OOPTY BO3AYIIHOTO CyJHA B IPOIECCE
OpraHu3ali OOCITY)KUBAaHWS B CEPBUCHBIX OPraHM3AlMUAX HA TPAHCIOPTE B
paMKax pemieHHs 3aJad TMPOU3BOJCTBEHHOW (MPEIIUIUIOMHONW TPAKTHKH)
(HHSHK-S);

— CIIOCOOHOCTBIO IPUMEHSTH METOJIBI COOpa aKTyallbHOW HHpopMauu 00
yIOBIIETBOPEHHOCTH KIIMEHTOB B IPOLIECCE OpraHu3aluud OOCTYy)XKMBAaHUS B
CEpBUCHBIX OpraHM3alMSAX Ha TPAHCHOPTE B paMKax pemeHHs 3a1ad
npousBoacTBeHHOM (nmpemmmmiomuoit npaktuku) (M 'c.e); CHOCOGHOCTBIO
MPUMEHSATh AJNTOPUTM Pa3pabOTKH CUCTEMbI HaOOpa, 00y4yeHUs U MOTUBALMH
COTPY/ZIHUKOB CTPYKTYpHOTO TMOJpA3ACiCHUS B MPOIECCe OpraHu3aliu
00CITy’)KUBaHUSI B CEPBUCHBIX OPTaHU3AIMIX HAa TPAHCIIOPTE B PAMKAX PEIICHHSI
3ajad  OPOM3BOACTBEHHONW  (mpemaumiomuoil  mpaktukn) (M%)
CTIIOCOOHOCTBIO MPUMEHSTh METOJbI OPTaHH3AlMA U YIPABICHHUS HUMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA U aKTHBAMHU CEPBHCHBIX MPEINPUATHI B MPOLECcCe
OpraHu3al OOCITy>)KUBaHUSI B CEPBHCHBIX OpPraHM3AlUAX Ha TPAHCIOPTE;
CTIIOCOOHOCTBIO MTPUMEHSTH METOBI OTIPEIeNIeHus TToKa3aTeneil 3pexTuBHOCTH
AESITeIBHOCTH  CTPYKTYPHOTO TOJPA3/eiCHUs NPEIANpPUSTHA CcepBUCa B
npolecce OpraHu3alud OOCIHY)XMBaHHS B CEPBUCHBIX OpraHU3alMsX Ha
TPAHCIIOPTE B paMKaX peEIICHHs 3ajad MPOU3BOJICTBEHHOW (IIPEIIUTLIIOMHON
npaktukn) (M ).

5 MecTto NPOM3BOACTBEHHOH (NMPEeNIUIJIOMHONl TPAKTHKH) B
crpykrype OIIOII BO

[MpousBoacTBeHHas  (NpeAAMIUIOMHAss MpakTHKa) OasupyeTrcs Ha
pe3yabTatax OOydYeHHs, TOJYYEHHBIX OOYYaIONIMMHCS TPH H3YYCHUH
CIIEIYFONIUX JAUCIUILINH:
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VYmpaBiaeHue TYpHCTCKO-PEKPEAMOHHBIMU TMPOCKTaMU U OpTraHU3aIuei
00CITyKUBaHUS

duznueckas KyJIbTypa U CIIOPT

TexHUKO-9KOHOMUYECKOEe OOOCHOBAHME WHBECTUIIMOHHBIX M WHHOBAIIMOHHBIX
IIPOEKTOB B CEpBHCE

VYrpaBieHue akTMBaMH CEPBUCHBIX MPEINPUATHI Ha TPAHCIIOPTE

[IpaBoBOE oOecreyeHnue CEPBUCHOTO OOCTYKUBAHMS HA TPAHCIIOPTE
DKcnepTru3a U AMarHoCTUKa 00bEKTOB MPEANPUSITHI cepBHUCa

DOKOHOMHKA W OpraHuzalus TpyJa B CEpPBUCE Ha BO3AYIIHOM TpPaHCIOPTE
DKOHOMHKA TPy/a Ha BO3AYIITHOM TPAHCIIOPTE

Hayuno-uccnenoBarenbckas padota 00y4daronierocs

[Tpon3BoacTBeHHAs (OpraHU3AMMOHHO-YIIPaBICHYECKAs TPAKTHKA)

[Iporpamma Bocnimtanus

[MpousBoacTBeHHAs (MPEAIUIUIOMHAS MTPAKTHKA) IPOBOIUTCS Ha 5 Kypce
(B 9 cemectpe).

6 O0beM NpPou3BOACTBEHHON (IMPETUTIOMHOM MPAKTHKH)

OO11ast TPyI0EMKOCTh MTPOU3BOJICTBEHHON (MIPEIUIIIOMHON MPAKTHKH)
cocTaBisieT 9 3a4eTHBIX €JIMHUIL, MPOJOJIKUTEIBHOCTh IMPOU3BOJACTBEHHOM
(MpeIMIIIOMHOM TIPAKTUKK) 6 HEelleb.

[IpomexxyTouHas arrectanusi MO MPOU3BOJCTBEHHON (TIPEITUIIIIOMHON
MPaKTHUKE) MPOBOAMUTCS B OPME 3aUeTa C OLCHKOM.

7 Paboumii rpajuk (WIaH) TpPoBeleHHS] TPOU3BOJACTBEHHOM
(MpexIMNJIOMHON NMPAKTHKH)

Ne| Paznpesnl (3Tanbi)

Coaep:xanue pa3aesoB (3TANOB) IPAKTUKH
n/n NPAKTHKHU P P ( ) np

1 | IloAroTOBUTENBHBIA |- OpPraHU3ALMOHHBIC MEPONPHUATHS, CBSI3aHHBIC C
aTan IPOXOXKICHHEM TIPOM3BOJICTBEHHOM
(MpenauIIOMHOM TPAKTUKK), O3HAKOMIICHHE C
TIOPSIKOM TIPOBE/ICHUS PAKTHKHY;

- TPOXOXKICHHE HMHCTPYKTaXa TI0  TEXHHKE
0e30IacHOCTH;

- MpOBEIEHHE OSKCKYpPCHH IO  CEPBHCHOMY
PEIIPUSITHIO,

2 | IIpon3BO/ICTBEHHBIN | - 3aKPEIUICHUE U PA3BUTHE MPAKTUUCCKUX YMEHUN H
aTar HAaBbIKOB AHAJIN3a OPraHU3aUUOHHOM CTPYKTYPBI
COOTBETCTBYIOIIEM CEPBUCHOM OpraHM3alu, a
TakkKe Crnenu(uKyd  OKa3bIBa€MbIX  yCIyI B
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

KOHTAaKTHOW 30HE CEPBHUCHOW OpraHM3aldd Ha
TPAHCIIOPTE, YCIAYr  CEPBUCHOM  OpraHu3aluu
TpaHCIIOPTAa B paMKax  peIICHHUs  3ajad
IIPOM3BOJICTBEHHOH (ITPEIMITIOMHON TIPAKTUKH);

- 3aKPCIUICHUE M Pa3BUTHE MPAKTUYCCKUX YMEHUHN U
HABBIKOB [0 TMPUMCHEHUIO METOJIOB IOMCKA,
KPUTHYECKOIO aHajaM3a W CHHTe3a HMHGOpMAIMHA B
npoliecce OpraHu3allid OOCIY)KHBaHUS B cdepe
cepBHCa Ha TPAHCIOPTE, 3aKpEIUIEHHE U Pa3BUTHE
NPAaKTUYECKUX YMCHHMH M HaBBIKOB 110 MPHUMEHEHHUIO
MEXaHHU3Ma CHCTEMHOIO IOAXO[a I PEIICHUs
MOCTaBJICHHBIX 3a7a4 B IpoIlecce OOCTy)KHBaHHS B
cepe cepBHca Ha TpAHCIOPTE W MeEXaHU3Ma
NPUMEHCHHST CHCTEMHOTO TOAXO0Ja IS PEIICHUS
MOCTABJICHHBIX 3a/Jad B MPOIECCe OpraHU3aluu
oOciy)kuBaHusl B cepe cepBUca Ha TPAHCIOPTE B
paMKax  pemieHHs  3aJa4  MPOU3BOIACTBEHHOM
(MpeAMIIIOMHOM IPAKTHUKH);

- 3aKpEIUICHUE W Pa3BUTHUE NMPAKTUYCCKUX YMCHHUU M
HABBIKOB 110 MPHUMEHEHHIO METOIOB OIPEACICHHUS
Kpyra  3agad B  IpoOIecce  OpraHM3aluu
oOcyKMBaHUs B cepe cepBHCa Ha TPAHCIOPTE, 1O
OPUMEHCHHIO MEXaHW3Ma BbIOOpa ONTHMAlIbHBIX
CIIOCOOOB peIIeHUs 3a/1a4, HCXOIS U3 JCHCTBYIOIINX
NPaBOBBIX  HOPM, HMECIOIIUXCS  PECYpPCOB |
OrpaHUYEHUH B  paMKax  pelIeHds  3ajaad
MPOMU3BOJICTBEHHOH (ITPEIAMITIOMHON PAKTUKH);

- 3aKPEIUICHUE M Pa3BUTHE MPAKTUYCCKUX YMEHUHN U
HABBIKOB [0 MPHMEHEHHIO METOJOB YIPaBJICHUSA
COIMAIbHBIM ~ B3aUMOJICHCTBHEM M  pealu3aiun
CBOEH pOJIM B KOMaHJE B paMKax pEIICHHUS 3ajad
MPOM3BOJICTBEHHOH (ITPEAMITIOMHON PAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHUC MPAKTUIECKUX YMEHHUU H
HABBIKOB T10 TPUMEHEHHIO METOOB OCYIIECTBICHUS
JIEJIOBOM KOMMYHUKAIIMA B YCTHOW M TNHMCbMEHHOWU
dopmax B mporiecce OpraHu3alii 0O0CIy)KHBaHHS B
cdepe cepBrca Ha TPAHCIIOPTE B paMKaxX PEIICHHS
3aj1ay IIPOU3BOICTBCHHOM (pe I IUIUIOMHOM
IIPAKTHKH);

- 3aKpEeIUICHUE M Pa3BUTHE MPAKTUYCCKUX YMEHUHN U
HAaBBIKOB Ha OCHOBE Y4YacTUsi B IMPUMCHEHUHU

33




n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

METOJIOB BOCIIPUSATHS MEKKYJIbTYPHOTO
pa3HooOpa3usi  obmiectBa B COIMAIBHO -
UCTOPUYECKOM, ATHYECKOM U  (uiaocodhckom
KOHTEKCTax B npolecce OpraHu3aIuu
oOcny>kuBaHHs B cpepe cepBrca Ha TPAHCIIOPTE U C
MEXaHU3MOM UX MPUMEHEHUS B MPOIECCE PEIICHHUS
MPOU3BOJCTBEHHBIX  KOHGJIMKTOB B  paMKax
perieHus 3ama4y MIPOU3BOICTBEHHOM
(MpeIIUIIOMHOM TTPaKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUICCKUX YMCHHUHA U
HAaBBHIKOB TI0 TMPUMEHCHHIO METOOB YIPABJICHHUSI
CBOMM BPEMEHEM, BBICTPAWBAHMS W peaTH3AIlUU
TPACKTOPHUH CAMOPA3BUTHS B MPOIECCE OpTraHU3AINH
oOciykuBaHUsl B cepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHus  3ajad  [POU3BOJICTBEHHOMU
(MpeAMIIIOMHOM IPAKTHUKH);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUM U
HAaBBIKOB TI0 OCBOCHHMIO METOJIOB  IOJACPIKKH
JIOJDKHOTO YPOBHSI (PU3UYECKOW MOJATOTOBICHHOCTH
g oOecrieueHus] IIOJHOLIEHHOM COLIMAJIBHON U
npodeCCUOHAIBHOW ~ JIEATENIbHOCTU B MpoIecce
opraHuzanuu oOcCIyXuBaHUs B cdepe cepBHca Ha
TpaHCIIOPTE B  paMKax  peImIeHus  3amaad
MIPOM3BOJACTBEHHON (TIPETUITTIOMHOM TPAKTHKH);

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUICCKUX YMCHHUHA U
HAaBBIKOB 110 OCBOGHHUIO METOJOB CO3JaHUS H
MOIICPKKHU 0e30macHbIX yCIIOBUU
KU3HENEATCIIbHOCTH, B TOM  4YHUCIe  TIpH
BO3HUKHOBEHUHM  YPE3BbIYAWHBIX  CHUTyallud B
Mpollecce OpraHu3alui OOCTY)KUBaHHUS B cdepe
CEepBHCa Ha TPAHCIOPTE B paMKax perieHus 3aaad
MPOM3BOJICTBEHHOH (ITPEAMITIOMHON PAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUYCCKUX YMCHHUHA U
HaBBIKOB B TIPOIlECCE MPUMEHEHUS MeXaHU3Ma
OTpEICICHUS TOTPECOHOCTH B  TEXHOJOTHYECKHX
HOBalIMSAX M HUHQPOPMAIMOHHOM OOECIICUCHUU B
chepe cepBuca Ha TPAHCIOPTE B paMKax pPeEIICHUs
3aj1ay IIPOU3BOICTBCHHOM (mpexauIuIOMHOM
IIPAKTHKH);

- 3aKPETUICHUE M Pa3BUTHE MPAKTUIECKUX YMEHUHN U
HABBIKOB TI0 OCBOCHHUIO MEXaHW3Ma OIpPECICHHUS
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

nene W 3aJad  yOpaBiCHHsS  CTPYKTYPHBIMH
noJIpa3elieHUsIMU TIpeIpuiTuil chepsl cepBHca B
IpOIleCCe OpraHM3alMu OOCIy)XHBaHHS B cdepe
CepBHCa Ha TPAHCIIOPTE B paMKax pEIICHHUs 3aaad
NPOU3BOJICTBEHHON (HPEATUIUIOMHON TPAKTUKH);
3aKpeIJICHHE W Pa3BUTHE MPAKTHYECKUX YMEHUH U
HAaBBIKOB 110 TPUMEHEHUIO METOJOB W TIPHEMOB
MJIAHUPOBAHMSI,  OpraHU3allii, MOTHUBAIlUU |
KOOPIMHAIIAN JESATETLHOCTH MPEANPUATAN
(mogpasnenenuii) cdepbl cepBUca Ha TPAHCIOPTE;
3aKpETUICHHE W Pa3BUTHE MPAKTUYECKUX YMCHHUH H
HABBIKOB 1o MIPUMEHEHUTO MeXaHU3Ma
OCYIIECTBICHUS KOHTPOJIS NeSITEIbHOCTH
npeanpuatTuii (mojpasaenacHuit) cgepbl cepBuca Ha
TpaHCIIOpTE B paMKax  peuieHuss  3ajad
HPOM3BOJICTBEHHOH (ITPEIMITIOMHON IPAKTUKH);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUM U
HABBIKOB IO OCBOCHHUIO MEXaHU3Ma OpraHU3aAIMH
OIICHKM KayecTBa OKa3aHWS CEPBUCHBIX YCIYr Ha
OCHOBE KIIMCHTOOPHECHTUPOBAHHBIX TEXHOJIOTHUH B
IpOIECCe OpraHu3alliu OOCIy)XHBaHHS B cdepe
cepBHCa Ha TPAHCIOPTE; 3aKPEIJICHHE W Pa3BUTHE
MPaKTUYECKUX YMEHWH M HaBBIKOB B NPHUMCHCHHH
MeXaHu3Ma oO0ecleueHus TpeOyeMoro KadecTBa
MPOIECCOB OKa3aHWs YCIAYT B COOTBETCTBUU C
MEXYHAPOJIHBIMU U HAIIMOHAJIILHBIMU CTaHAapTaMu
B MPOIIECCE OpraHU3aIuu OOCIYy)KHWBaHUSA B cdepe
CepBHCA Ha TPAHCIIOPTE B paMKax perieHus 3aaad
MPOM3BOJICTBEHHO! (ITPEIAMITIOMHON PAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUM U
HABBIKOB 10 TPUMEHEHUIO METO/IOB OCYIIECTBIICHUS
MapKETUHTOBBIX  HWCCJICJOBAHMM  pBIHKA  YCIYT,
MOTHBAIlMA TOTPEOUTEICH ¥ KOHKYpPEHTOB B
MpOIECCe OpraHu3allMu OO0CIy)XHBaHHS B cdepe
CepBHCa Ha TPAHCIIOPTE; 3aKPEIJICHHE W Pa3BUTHE
MPaKTUYECKUX YMEHUN W HABBIKOB IO MPUMEHEHHUIO
METOJIOB OpTaHW3allud TPOABMKEHUS W TMPOIAAKH
CEPBUCHOTO MIPOJYKTA, B TOM YHCJIC C TIOMOIIBIO OH-
JalH W UWHTEPHET TEXHOJOIMM B  IPOLECCEe
opraHu3anuu oO0CITyX)uBaHUS B cdepe cepBuca Ha
TPaHCIIOPTE; 3aKpEeTICHNE U pa3BUTHE
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

NPAaKTUYCCKUX YMEHHUI M HABBIKOB IO MPUMEHCHUIO
MexaHuzMa (HOPMUPOBAHMS CIICIUATN3UPOBAHHBIX
KaHAJIOB COBbITA CEPBUCHBIX MPOAYKTOB M YCIYT B
npoliecce OpraHu3alMu  OOCIY)KUBaHUS B cdepe
CepBHCa Ha TPAHCIIOPTE B paMKax PEHICHHS 3aj1ady
MIPOM3BOJICTBEHHOH (ITPEIMITIOMHON TIPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE NMPAKTHUCCKUX YMCHUH U
HABBIKOB 110 OCBOCHHIO METOJIOB OIPEACICHHUS,
aHaJIn3a, OICHKH TPOU3BOACTBCHHO-D)KOHOMUYICCKUX
noKa3aTenei B nporiecce OpraHu3aIum
oOcnykuBaHusi B cdepe cepBuca HAa TPAHCIOPTE;
3aKpCIICHHE W Pa3BUTHE MPAKTUYCCKUX YMCHHH |
HABBIKOB 110 TPUMEHEHUIO MEXaHW3Ma MPUHITHSI
OPKOHOMHUYECKH OOOCHOBAHHBIX  YIIPABJICHYCCKUX
peIeHri B MPOIIecce OpraHu3aIiK 00CITy)KUBAaHHS B
chepe cepBHca Ha TpPAHCIOPTE, 3aKpeIUICHUE U
pa3BUTHE MPAKTUYCCKUX YMCHHA W HABBIKOB I10

MIPUMEHEHUIO MEXaHHU3Ma oOecrieueHus
SKOHOMHYECKOMN s dexTuBHOCTH CEpPBUCHOM
JEATEIIbHOCTH peaPUATUS B npoiiecce

opraHuzanuu oOCTyXUBaHMs B cdepe cepBHuca Ha
TpaHCIIOPTE B  paMKax  pemieHus  3aaady
IPOM3BOJICTBEHHOH (ITPEIUITIOMHON TIPAKTUKH);

- 3aKpeIJICHUE U Pa3BUTHE MPAKTUUECKUX YMEHUH U
HABBIKOB IO MOWCKY W MPUMEHEHHIO HEOOXO0INMOM
HOPMAaTHUBHO-TIPABOBO JOKYMEHTaIu1 TS
NESTENIbHOCTH B c(epe B Mpolecce OpraHu3aluu
oOcnykuBaHusi B cdepe cepBUca HAa TPAHCIOPTE;
3aKperieHue W pa3BUTHE MPAKTHYECKUX YMEHUU U
HABBIKOB MO MPUMEHEHHUIO MEXaHU3Ma 00eCIeUeHHUsI
JIOKyMEHTO000pOoTa B COOTBETCTBUU C
HOPMAaTUBHBIMM  TpeOOBaHUSMHU B  IIpoLEcCe
opraHuzaluu oOcCIyXuBaHHUs B cdepe cepBuca Ha
TpaHCTIOPTE B  paMKax  pemieHus  3aaad
NIPOM3BOJICTBEHHOH (ITPEIIMITTIOMHON TIPAKTUKH);

- 3aKpeIJICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HABBIKOB 0 MPHUMEHEHUIO METOJOB COOIOICHUS
TpeOOBaHUI 0e30MacHOTO OOCITYXUBAHUS, OXPaHBI
Tpyda ¥ TEXHUKH O€30MacHOCTH B IpoOLEcce
opraHuzanuu oO0CITyX)uBaHus B chepe cepBuca Ha
TPaHCIIOPTE B paMKax  pemeHus  3ajad
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

IIPOM3BOJICTBEHHOH (ITPEIMITIOMHON TIPAKTUKH);
- 3aKpeIUIeHHe U Pa3BUTHE MPAKTUYECKUX YMEHUU U

HaBBIKOB I10 IMPUMCHCHHIO
KIIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJIOT UM B
CepBI/ICHOﬁ ACATCIIBHOCTH Ha TPAHCIIOPTEC B paMKaxX
PCIICHUA 3agad HpOHSBOI{CTB@HHOﬁ

(TpenaWIIOMHOM — TPAKTUKH);  3aKpeIvieHHEe |
pa3BUTHE MPAKTUUYECKUX YMEHUH W HABBIKOB TI0
NPUMEHCHHIO MEXaHW3Ma pa3pabOTKH  CHUCTEMBI
KJIMCHTCKAX OTHOIICHWN W OpraHW3alliH Ipoliecca
oOCITy’)KMBaHUS ~ TOTpeOuTEeNeil  Ha  OCHOBE
NPUMEHEHHS 3aKOHO/ATEBHBIX aKTOB U TPAaBOBBIX
HOpPM B TIpoliecce oOCITy>KuBaHUs B cepe cepBuca
Ha TpaHCHOpPTe B paMKax pelmeHus 3a7ad
IPOM3BOICTBEHHOH (TPEIIUITIIOMHOM MTPAKTUKN);

- 3aKperieHNe U Pa3BUTUE MPAKTUYECKUX YMEHUU U
HaBBIKOB B c(epe oOcmykuBaHusi B cdepe cepBuca
Ha TpaHCHOpPTe B paMKax peleHus 3a7ad
IPOM3BOACTBEHHOHN  (MIPEAMUIIOMHON TPAKTHKH);
3aKperuieHue W pPa3BUTHE MPAKTHYSCKUX YMECHHUU U
HABBIKOB 110 OCBOCHHUIO METOJIOB  YIIPABJICHUS
TYPUCTCKO-PEKPEANIMOHHBIME TIPOCKTaMH, OCBOCHUE
METOIOB TUTAHUPOBAHHUSI u MOHUTOPHHTA
JCSITETBHOCTH CEPBUCHOW KOMITAHUM B TIpoOIecce
oOcnykuBaHusl B cepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHuss  3aJad  [POU3BOJICTBEHHOMN
(MpeAUIIIOMHOM IPAKTHUKH);

- 3aKperUieHNe U Pa3BUTHE NMPAKTUIECKUX YMEHHUU U
HaBBIKOB 110 TPUMEHEHUIO MeXaHu3Ma BBIOOpa
MaTepUALHBIX ~ PECYpPCOB, OOOpYAOBaHUS IS
OCYILECTBIICHUS TPOIIEcca CEepBHCa Ha TPAHCIIOPTE;
3aKperieHue W pa3BUTHE MPAKTHYECKUX YMEHUU U
HABBIKOB IO MPUMCHEHUIO MEXaHU3Ma MPOBEICHHUS
NIEPErOBOPOB C KIMEHTAaMH TIO0 TPETCH3MOHHBIM
cllyyassM W METOJbI  OIPEICIICHUS  MPHYUH
BO3HUKHOBEHUSI TpETeH3UH B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax  pelmeHHus  3a7ad
NPOU3BOJICTBEHHON  (TPEAIUTUIOMHON TPaKTUKH);
3aKperuieHue W pa3BUTHE MPAKTHYECKUX YMEHUU U
HaBBIKOB TI0 MPUMEHEHHUIO METOJIOB pa3pabOTKH U
WCTIOJIb30BaHUS TUIOBBIX TEXHOJIOTUIECKUX
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

MPOLIECCOB; 3aKPEIVICHUE U Pa3BUTUE MPAKTHUECKUX
YMEHUH W HAaBBIKOB IO OCBOCHHMIO METOOB
dbopMHpOBaHUS W  BHEIPEHUS  KOPIOPATHUBHBIX

CTaHJIapPTOB U periaMeHTOB TIPOIIECCOB
oOcy>kuBaHUs MOTpeOuTeNnelt B chepe cepBuca Ha
TPaHCIIOPTE; 3aKpeIICHUe U pa3BUTHE

MPAKTUYECKUX YMEHUH M HABBIKOB IO OCBOCHHUIO
METOJIOB Pa3pabO0TKN KOMIUIEKCA MEPOIPHUATHI IO
COOMIONIEHNI0  TPeOOBaHW  MPOW3BOJICTBEHHOU
JTUCITUTIINHBI, TI0 COONIOJCHUIO MPABWI MO OXPaHEe
TpyJa U MOKapHOW 0e30macHOCTH B cepe cepBuca
HAa TpaHCIOPTE B paMKax peEIIeHHWs 3a7ad
HIPOM3BOJICTBEHHOH (ITPEIMITIOMHON TPAKTUKH);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUM U
HABBIKOB o PUMEHEHUIO MexaHu3Ma
dbopmupoBaHus 1ede M 3a1ad  JIEATEIbHOCTHU
MOJApa3ieIecHu  CEepBUCHOM  JESATEIBHOCTH B
Mpollecce OpraHu3aluu OOCITY)KUBaHHUS B cdepe
CepBHCa Ha TPAHCIOPTE; 3aKPEIICHUE W Pa3BUTHE
MPaKTUYECKUX YMEHUN W HABBIKOB IO MPUMEHEHHUIO
METOJ/IOB BBIOOpA OPTaHW3AIMOHHBIX PEIICHUN IS
(GhOopMHUPOBaHUS CEPBUCHON CHUCTEMBI 00CITy>KHUBaHUS
C UCIOJIb30BaHUEM METOAOB OpTraHW3allid U
VOPABJICHUS ~ HWMYIIECTBEHHBIM  ad3pOTOPTOBBIM
KOMITJIEKCOM B cdepe cepBUCa Ha TPaHCIOPTE B
paMKax  pemieHus  3ajad  MPOU3BOJACTBEHHOM
(MpeAUIIIOMHOM IPAKTHUKH);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUM U
HAaBBHIKOB [0 TMPUMEHEHHIO METOJIOB pPa3paboOTKu
KOMITJIEKCA ~ MEPOINpPHUSATAA 1O  OpraHu3allvu,
IUIAHUPOBAHUIO W  MOHUTOPHUHTY JCSTEIHHOCTU
CEPBUCHOW KOMIIAaHMM M OOBEKTOB aBHAIMOHHOM
UHPpaCTpyKTYyphl B chepe cepBrca Ha TPAHCIIOPTE B
paMKax  pemieHus ~ 3ajad  [MPOU3BOJACTBEHHOM
(MpeaauIIIOMHOM MTPAKTUKH);

- 3aKpETUICHUE M Pa3BUTHE MPAKTUICCKUX YMCHUHN U
HaBBIKOB [0 TMPUMEHEHHUIO METOJ0B  cOopa
aKTyajqpHOM WHMOpMauu 00 YIOBJICTBOPEHHOCTH
KIIMEHTOB B IICJIAX OpPTaHU3AIMH ¥ TIPOBEICHUS
AKCIIEPTHU3HI U JUATHOCTUKHA OOBEKTOB MIPEANPUSTUN
cepBuca B c(pepe cepBrca Ha TPaHCIOPTE B paMKax
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

peuieHus 3asia4y MIPOU3BOICTBEHHOM
(mpenaMIIIOMHONM  TPAaKTUKK); 3aKpeIUICHHE |
pa3BUTHE MPAKTUYECKUX YMEHUU U HABBIKOB 10
MPUMEHEHUIO METOJIOB OMNpEIEeieHHUs TOoKa3aTeneu
3G ()EKTUBHOCTH  JCATENBHOCTH  CTPYKTYPHOTO
nojipa3/iefiecHusl MNPEINpUsSTUN cepBHUCAa B paMKax

TPaHCIOPTHOTO KOMILJIEKCA B nporecce
OpraHu3alyyd OOCIY)KMBAHHMS B paMKax pEIICHUs
3aga4 MIPOU3BOJCTBEHHOM (IpenIuIIoOMHON
NPaKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUUECKUX YMEHUH U
HABBIKOB [0 NMPUMEHEHHIO UHTEPHET-IIPOJIBHIKECHHUS
CEpBUCHBIX YCIYyI opraHu3anuil chepsl cepBuca Ha
TPAaHCIIOPTE B  YCJOBHUSAX  B3aUMOACUCTBUS C
noTpeOUTEIIMH, OpraHu3anuen nporecca
oOciy:kMBaHUsl ~ TOTpeOuTeNne  Ha  OCHOBE
IIPUMEHEHUSI 3aKOHOJATEIbHBIX AKTOB MU IPABOBBIX
HOPM B paMKax pEeIIEHUs 3a1ad IIPOU3BOJACTBEHHOU
(MpeAUIIIOMHOM IPAKTUKH);

- 3aKpEIJICHUE U Pa3BUTHE MPAKTUUECKUX YMEHUH U
HABBIKOB CEPBUCHOI0 OOCIyKMBaHUS (B TOM YHCIIE
KOHCYJIbTUPOBaHUS TOTpeOUTeneit), NpuoodpeTeHune
Y pPa3BUTHE HABBIKOB pa0OThl B KOHTAKTHOM 30HE C
NOoTpeOuTENEeM, OpPraHU3aluyd KOHTAKTHOM 30HBI
CEpPBUCHOW OpraHU3alliy TPAHCIIOPTA, HAJTAXKUBAHUE
B3aMMOJICUCTBUS C KJIMEHTaMH (IOTPEOUTESIMU) B
npouecce o0CIyKMBaHUsI B paMKax pelIeHus 3a1ad
MPOM3BOJICTBEHHOM (ITPEAMITIOMHON IPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE NPAKTUYECKUX YMEHHUU U
HAaBBIKOB o0ecrnieuyeHus U BHEJIPEHUS
KOPIOPAaTUBHBIX  CTaHIApTOB M  PErJIAMEHTOB
IIPOLIECCOB OpraHu3alNH o0cCTyKHUBaHUS
noTpeduTeneil W COOTBETCTBUS  CTaHAApTaMm
KauecTBa B pamKax peleHus 3a1ay
IPOM3BOJICTBEHHOH (ITPEIMITIOMHON PAKTUKH),

Otan 00pabOTKHU U
aHaJm3a
IIOJIy4YEHHOU
uHbopMaUu

- paboTa ¢ JOKyMEHTaMHM OpraHU3ali¥ B paMKax
pelIeHus 3a1a4 MIPOU3BOICTBEHHOM
(MpeAMIIIOMHOM IPAKTUKH);

- cOop, 00paboTKa M aHATU3 HAYYHO - TEXHUYECKOU
uHpOpPMAIIMK B  COOTBETCTBYIONICH CEPBHCHOM
OpraHM3allii Ha TPAHCIIOPTE, IOJYYCHHOW B

39




n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTUKHA

nporecce  MPOM3BOACTBEHHOM  (MpeAaUIIIIOMHOM
IPAKTHKK);

- ONpENCIICHWE  HANpaBJICHHH  JCATEIHHOCTH
CCPBUCHOM OpraHM3alid HM €€ CTPYKTYPHBIX
nojipasieJicHuii (OT/AENIOB) MO OKa3aHHWIO YCIYr Ha
TpaHCIIOPTE B paMKax  peIICHUs 3a1a4
IIPOU3BOJICTBEHHON (TIPEUTUIIOMHOMN TPAKTHKH);

- IOATOTOBKA IHMCHBMEHHOIO OTYETa II0 HTOraM
IIPOM3BOJICTBEHHOM (MPEITATIIIOMHOM MPAKTUKH);

- cbop, oOpaboTka u aHanmu3 wuHGOpPMAIUU B
COOTBETCTBYIOIICH CEPBHCHOH OpraHM3alvk Ha
TPAHCIIOPTE JUTST HaIMCAHUS BBIITYCKHOM
KBAJIM(DUKAITMOHHOM PabOTHI.

HToroBelit aTan

- COCTaBJICHUE W 3alllUTa OTYETa O MPOXOKIACHUU
NPOM3BOJICTBEHHOH (PETUIIIOMHON MPAKTUKH).
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8 ®opMbI 0THETHOCTH

dopMamMu OTYETHOCTH MO HTOraM MPOXOXKJCHUS MNPOU3BOJCTBEHHOM
(MpeITUIUIOMHOM TIPAKTUKH) SIBIISIOTCS: JHEBHUK TPAKTUKH, ITHCHMCHHBIHN
OoT4eT OOydYaromerocs MO MTOraM MPOXOXKIACHUS  IPOU3BOJCTBEHHOM
(Tpe IIUTUTIOMHOM TPaKTHKH).

JIHEBHUK TMPaKTUKU OOYyYarollerocsi COACPKUT OCHOBHBIE CBEJICHUS O
HPOM3BOJICTBEHHON (NIPEIMIUIOMHON TMPAKTUKU) oOydaromierocs (B, THII,
dbopma, MecTo IPOBEJICHUS, CPOKHU TIPOBEICHHUSI, OT3bIB PYKOBOJIUTENS TPAKTUKH
OT OpraHu3aiuu), rpaduk NPOXOXKACHUS MPOU3BOJACTBEHHON (MPEIAUILIIOMHOM
NPaKTUKHU), COIEPKAaHUE U 00BEM MPOJICTAHHON PabOTHI.

OTyeT 1O MPOU3BOACTBEHHOW (NMPEIAMIIOMHONW TPAKTHKH) JIOJDKEH
COJICPKATh:

- CBEICHHMSI O CEpBUCHOM oOpraHusanuu B cdepe TpaHCHopTa, €€
CTPYKTYypE, NPOAYKIIUU U YCIYTax;

- CBEJICHUS O BBIMOJHEHHBIX 3aJaHUSAX, MPETyCMOTPEHHBIX MPOrpaMMoOn
MIPOM3BOJICTBEHHON (TIPEUTMINIOMHOM MPAKTHKH);

- CBEIECHUS O MNPUOOPETEHHBIX YMEHHMSX W HaBbIKaXx padOThl B
OpraHu3aIUsIX BO3IYILITHOTO TpaHCIopTa c HCIIOJIb30BaHUEM
KOMMYHUKATUBHBIX, OPTaHU3AIIMOHHBIX M WHOOPMAIMOHHBIX U JIPYTUX
TEXHOJIOTUSX, PUMEHSAEMbIX B CEPBUCHBIX OpPraHHU3aIUsAX B chepe TpaHCIopTa,
OPEIyCMOTPEHHBIX  MPOTPaMMOM  MPOU3BOACTBEHHOM  (MPEIAUILIIOMHOM
IPAKTHKH);

- CBEICHHUS O MPOBEICHUM KOJIMYECTBEHHOM M KAYECTBEHHOW OILIEHKH
opraHu3aiu  pabOThl CEPBHUCHOM OpraHuU3allMM HAa OCHOBE aHalu3a
KOHKYPEHTOCTIOCOOHOCTU CEPBUCHOM OpraHM3alliM, aHalli3a PhIHKA CEPBUCHBIX
yCIyr Ha TPaHCHOPTE, MNPEIYCMOTPEHHBIX MPOTPaMMON MPOU3BOACTBEHHON
(MpeIIUILIOMHOM MTPAKTUKH).

B oTuere MOKHBI OBITH OTPAKEHBI CIEAYIOIIUME Pa3Jielibl: OTJIaBJICHHUE,
BBEJCHUE,  BBIMOJHEHUE  WHIAUBUIYAJbLHOTO  3aJlaHus,  3aKJIIOUYCHHE,
oubmmorpaduueckuit crnucok. O0BEM oTu€Ta coctaBiser 5 - 10 cTpanwui.
Jluctel  OTY€Ta CKPEIUISIOTCS MSTKOM  (OKECTKOM) OOJOXKKOM  Mamkoi-
ckopocmuBareneM. CoxaepxaHue rpadUyecKoro maTepualia OINpeaesieTcs
PYKOBOJUTENIEM MPAKTUKH.

OTtuét BIMONHSCTCA Ha cTaHAapTHOW Oymare dopmata A4. [lapameTpsl
reyaTu: Mojisl — BEpXHee U HIKHee — 2 cM, JieBoe — 3 cM, mmpaBoe — 1,5 cwm,
mpudT Times New Roman, pasmep 14, uHTepBai - MOJYTOPHBINA, HyMEpaIHs
CTpaHUIl CHU3Y CIIpaBa.
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9 @oHA OUEHOYHBIX CPEACTB /Jisi NMPOBEICHHS INPOMEKYTOUHOI
aTTecTallid O0yYaWIIMXCS 1O NPOM3BOJACTBEHHOW (NMpeIIUIIOMHOI
MPAKTHKH)

9.1 MeToanyeckue PpPeKOMEHIANUM 10 TPOBEJAEHUI0 TMPOLETYPbI
OlleHNBAHMS 3HAHWH, YMEHUIl M HABBIKOB M (WJIM) ONBITA JeSTEJIbLHOCTH
o0y4yaromuxcst no HTOram NMPOXO0KIEHUSA NMPON3BOICTBEHHOI
(MpeTHIIOMHOMH MPAKTHKH)

[To OKOHYaHWHM TIPOM3BOACTBCHHOH (TPEIAMIUIOMHONW IPAKTHKH)
OOy4YaroNIMiicsl 3alIMIIAET MUCbMEHHBIA OTYET O PE3YJIbTATaX MPOXOXKICHUS
MPOU3BOJICTBEHHOH (ITPEIAMITIOMHON IPAKTUKH).

[Ipn 3ammurTe oOT4YeTa YYMTHIBAIOTCS: KA4eCTBO  BBINIOJHEHUS U
oopmileHHE OTuYeTa, YPOBEHb BIAJCHHUS JOKIAJbIBAEMBIM MaTEpUAJIOM,
TBOPYECKUM MOAXOJ K aHAJIM3y MATEPHUAJIOB, a TAKXKE OLICHKA, BBICTABIICHHAs
PYKOBOAMTEJIEM  TMPOHM3BOACTBEHHOH  (NMPEIIMIUIOMHOW  MPAKTHKH)  OT
npo¢uibHON opranuzanuu. [Ipu popMupoBaHun OTYETA CIETYET MPEIOCTABUTD
CTaTHUCTUYECKYI0, COLHUAIbHO-DKOHOMUYECKYI0O HHQOpMAIMI0 U  JApyrue
MaTepuaibl, COOpaHHble Ha 0a3e CEpBHCHON OpraHM3alMU Ui MOATOTOBKH K
HAaIllMCaHUIO BBIMYCKHOM KBaJM(PUKAUMOHHON pabdoTel. OOywaromuecs, He
BBIITOJIHUBIINE TPOTPAMMBI TIPOU3BOJCTBCHHON (TIPEIIUILUIOMHON TPAKTUKH)
[0 YBAXWUTEIBHOW MPHUYMAHE, HANPABIAIOTCS IIOBTOPHO HA MPOXOKICHHE
MPOU3BOJICTBEHHON (TPEATUIIOMHON TPAKTHUKU), B CBOOOJAHOE OT Y4eOBI
BpeMda. OOywaromiyecs, HE BBIIOJIHUBIIME MPOTPAMMBI TMPAKTHK 0Oe€3
YBAKHUTEIBHON NPUYHUHBI OLIEHUBAIOTCS HEYAOBJIETBOPUTEIBHON OLIEHKOM.

9.2 Onucanue KpUTepHeB OLICHUBAHMSA YPOBHS
c¢opMHPOBAHHOCTH KOMIIETEHIIMA 00Y4aIOIIMXCS

[IpomexxyTouHas arrectanus MO MPOU3BOJACTBEHHOM (TIPeIIUIIIIOMHON
MPAKTHUKH) TIPOBOJUTCS B (hOPME 3aUeTa ¢ OLICHKOM.

IIkamna XapakrepucTuka cGopMHPOBAHHBIX KOMIIETCHIUI
OllEHUBAHUA
3a4TeHOo Ha — oOyvaromuiics TIyOOKO W  BCECTOPOHHE  YCBOWII
«OTINYHO» Marepuaq  TpU  TPOXOXKIEHUHM  MPOU3BOJCTBEHHOMN
(MpeaIUIIIIOMHOM MPAKTUKKM) B CEPBUCHBIX OPTaHHU3AIMIX
TPAHCIIOPTA;

— YBEPEHHO, JIOTUYHO, IMOCJIEIOBaTEeIbHO W T'PaMOTHO
u3JiaraeT MaTepual;

— Hay4uJICs JeiaTh BBIBOJIBI U 0000IICHUS;

— COJIepIKaHUE MMUCEMEHHOTO oT4eTa 1o
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEH UM

IIPOU3BOJICTBEHHOMN (mpeaaAnIIOMHOM MIPAKTHKH)
00yy4aroIerocs MOJIHOCTBIO COOTBETCTBYET TpeOOBaHUAM
K HEMY;

— oOyuaromuiicsa cobmoaaeT TpedoBaHUs K 0()OPMIICHUIO
oT4eTa MO  MPOU3BBOACTBEHHON  (NMpEITUILTIOMHON
IIPAKTHUKH);

— 00y4aroluiics 4eTKO BBIJICIISIET OCHOBHBIC PE3YJIbTAThI
CBOCH TPOQPECCHOHATBLHONW JAEATEILHOCTH B paMKax
pelIeHusT 3ajad  IPOU3BOACTBEHHOH (TpeIIUTIIIOMHON
MPAKTUKH);

— oOyyJaromuiicss SCHO M apryMEHTUPOBAHO U3JIaraer
CEpPBHUCHBIC TEXHOJIOTUHU, NPUMEHSEMbIE B CEPBUCHBIX
OpraHu3alusIX Ha TPAHCHOPTE B paMKaxX pEIICHUs 3aaad
IPOU3BOJICTBEHHOM (ITPEAIUIIIOMHOM MPAKTUKH);

— IPUCYTCTBYET YETKOCTh B OTBETaxX OOydYaromierocs Ha
NOCTABJIEHHBIE BOMNPOCHI B paMKax pEUICHHS 3aaad
POU3BOJICTBEHHOM (ITPEAIUIIIOMHOM MPAKTUKH);

— oOyyaromuiics TOYHO M TPAMOTHO  UCIOJB3YEeT
po¢deCCUOHANIBHYIO TEPMHUHOJIOTUIO MPU 3alIUTE OTYETa
0 TPOWM3BOJCTBEHHON (MPEIIUIUIOMHON IPAKTHKH),
TaKue KaK «CEPBUCH, KCEPBUCHBIC TEXHOJIOTHUNY», ITAIbl U
MpOLENYypbl  NPEAOCTABICHUS  CEPBUCA;  COLMAJIBHO-
SKOHOMHYECKHUE IIOKa3aTeu, XapaKTEPU3YyIOIIHE
CEPBUCHYIO JICSITEJILHOCTh HAa TPAHCIOPTE B paMKax
pelieHusT 3ajJad IPOU3BOACTBEHHOH (MpeIIUIIOMHON
IPAKTHUKH);

— BIIAJIEET METOINKOU OIICHKHU YPOBHS
KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOM OpraHU3alu Ha
TPAHCIIOPTE, AHAIU3UPYET PBIHOK CEPBUCHBIX YCIYI B
paMKax peLIeHUs 3aga4 MIPOU3BOJICTBEHHOMN
(MpeaIUIIIIOMHOM MMPAKTUKH);

— BJIAJIe€T METOJMKONW BBHIOOpa MaTepHAIbHBIX PECYpPCOB,
000pynoBaHud ISl OCYLIECTBIICHHS Mpoliecca CepBUca Ha
TPAHCIIOPTE; BJIAJICET  MEXAHU3MOM  IPOBEICHUSA
MEPEeroBOPOB C KIHWEHTAMH MO MPETEH3WOHHBIM CIIydYasiM
U METOAbl ONpeAeJeHHs TMPUYUH BO3HUKHOBECHUS
IPETEH3UW B paMKax pEUICHHUs 3a7ad MPOU3BOIACTBEHHOMU
(MpeaAUIUIOMHOMN TPAKTHUKH);

—BJAJeeT METONUKON (OopMHpOBaHUS U BHEIPEHUS
KOPIOPATUBHBIX CTAHAAPTOB U PErJIaMEHTOB MPOLIECCOB
obciykuBaHusl moTpeOuTenei B cdepe cepBuca Ha
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEH UM

TpPaHCIOPTE; BIAJEeT METOJaMU pa3padOTKU KOMILIEKCa
MEpOTPUSTUN o COOJII0ICHUTO TpeOoBaHUM
POU3BOJICTBEHHOM  JUCLUMIUIMHBI, IO  COOJIIOACHUIO
IpaBUJl MO OXpaHe TpyJa U MOKapHOM OE30MacHOCTH B
chepe cepBrca Ha TPAHCIOPTE B paMKax pelIeHUs 3ajad
POU3BOJICTBEHHOM (ITPEATUIIOMHOM MPAKTUKH);

— BIAJEET METOAMKOW OpraHu3alii W IPOBEIECHUS
AKCHEPTU3bl W JUATHOCTUKH OOBEKTOB MPEINPUITHI
CepBHCAa B paMKaxX pEUIeHHs 3aJad IPOHU3BOJCTBEHHOMU
(TpeATUTIIIOMHOM MPAKTUKH);

—BJAJeeT  METOJaMHM  ONpENeNICHUs  IOoKa3arenen
s pexTuBHOCTH NEATENBHOCTH CTPYKTYPHOTO
NOoApa3/elieHusl MPEANpUsATHl cepBUCAa B  paMKax
pemieHusl 3a1ad MPOU3BOACTBEHHOH (TpeAIUIUIOMHOMN
IPAKTHUKH);

—BJIaJICET YIPABJICHYECKUMU HABBIKAMU 10 MPUMEHEHUIO
UHTEPHET-TPOJIBUKEHHS CEPBUCHBIX YCIYT OpraHU3alHi
cheppl  cepBUCa Ha  TpaHCHOPTE B  YCIOBMSX
B3aMMOJIEUCTBUSL €  MOTPEOUTENIMH, OpraHU3aluen
npouecca oOCIyXKUBaHUS MOTpeOUTENIe B paMmKax
pelIeHUsT 3ajad  IPOU3BOACTBEHHOH (MpeITUIIIIOMHON
MPAKTUKH);

—BJAJEeT HaBbIKAMHM  O0ECIEeUYeHHs] M  BHEJIPEHUA
KOPIIOPAaTUBHBIX CTaHJAPTOB M PErJIaMEHTOB IMPOLECCOB
OpraHHu3alUH 00CTy>)KMBaHUS norpeoduTtenei 151
COOTBETCTBHSI CTaHJIapTaM KauyecTBa B paMKax pEIICHUA
3a/1a4 MPOM3BOACTBCHHON (PEIUIIOMHON TPAKTUKH);

3auTeHo Ha
«Xopomo»

— o0y4arIuiicss BCECTOPOHHE YCBOWJI MaTepuan IpH
MPOXOXKJECHUU  TPOU3BOJCTBEHHON  (MPEITUTIIOMHOMN
IPAKTHUKH);

— YBEPEHHO, JIOTUYHO, IIOCIEJ0BAaTEIbHO W TPaMOTHO
U3JIaraeT MaTepual;

— JIenaeT BBIBOABI 1 0000IICHHUS;

— COIEpIKAHUE oTyeTa no MPOU3BOJICTBEHHOM
(MpeAIUTIIIOMHOM MPAKTUKH) OOYYArOIIErocs MOJHOCTHIO
COOTBETCTBYET TPEOOBAHUSAM K HEMY;

— oOyyaromuiics cobnoaaeT TpedboBaHusa K 0(popMIICHHUIO
OT4eTa MO  NPOU3ZBOJACTBEHHOW  (HPEIAUILIIOMHOM
PAKTHUKH);

— 00y4aroIuiics BbIACISIET OCHOBHBIE PE3yJbTaThl CBOEH
npodeccuoHaAIbHON JesITeIbHOCTH;
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEH UM

— oOyyarouiics apryMeHTUPOBAHO M3JIaraeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETax OOydYalolierocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics I'PaMOTHO UCIIOJIB3YeT
npo¢deCCUOHAIBHYIO TEPMUHOJIOTHUIO TIPH 3alIUTE OTYETa
C HEKOTOPBIMU HETOYHOCTSIMH B OTBETAX;

3a4TeHO Ha
<Y 1OBIETBOPUTEIHH
o»

— 00yJaromuiics ycBOWJI MaTepuall HPU MPOXOKICHUU
MIPOM3BOACTBEHHOH (TIPEIIUTIIIOMHON MMPAKTHKH );

— W3JlaraeT MaTepuall U JIeJIaeT BBIBOJIbI HE YETKO;

— COJIep)KaHUE oT4eTa o MPOU3BOJICTBEHHOMN
(mpenaWIUIOMHON  TPAaKTUKH)  OOydYaromerocss  He
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUSIM K HEMY;

— oOyyaromuiicss He 10 KOHIIa coOJIroAaeT TpeOOBaHUS K
ohopMIIEHUIO oT4eTa o MIPOU3BOJICTBEHHOMN
(MpeAIUIIIIOMHOM MPAKTUKH);

— oOyyaromuiicss  HEIOCTaTOYHO  TOYHO  BBIJEJSET
OCHOBHBIE  pe3yJbTaThl  CBOed  mpodeccHoHaATBLHON
NEATEIbHOCTH;

— o0yyaronuiics apryMeHTUPOBAHO H3j1araeT MaTepHuall;,
— MPUCYTCTBYET YETKOCTh B OTBETAaX OOYyYaroLIErocs Ha
MOCTaBJICHHBIE BOMPOCHI;

— 0o0yyarolmuiics He UCMHoJIb3yeT MNpOo(EecCUOHATBHYIO
TEPMHUHOJIOTHIO B  Tpollecce  3alluTe OT4YeTa 1o
MPOU3BOJACTBEHHOM (mpeaauImIoOMHON MPaKTHKH),
JOTIyCKasi ~ Cepbe3Hble  OMMOKM B  ONpPEACIICHUU
IPUMEHSIEMBIX OpraHU3alMOHHO-YIIPABICHUYECKUX
TEXHOJIOTHH B chepe cepBHca Ha TPAHCTIOPTE;

3auTeHo Ha
«HeynosinerBopuren
BHO»

— oOyyJaromuiicsi He YCBOWJI MaTepHuai Mpu MPOXO0XKICHUU
MPOM3BOJCTBEHHOM (MTPEAIUIIIOMHOM MPAKTUKH);

— coaepKaHue oT4eTa o MIPOU3BOICTBEHHOMN
(MpenAWIUIOMHON  MpPAaKTUKH)  OOydYalomerocss  He
COOTBETCTBYET TPEOOBAHUSM K HEMY;

— oOyyaromuiics  He  coOmromaeT  TpeOoBaHUS K
0(pOpMIIEHUIO oTyeTa o MPOU3BOJICTBEHHOM
(MpeaAUIUIOMHOMN TPAKTHUKH);

— oOydaromuiics He MOXET BBIJACIUTh OCHOBHBIC
pe3yabTaThl CBOCH MPOGECCUOHATBHON NESITEILHOCTH;

— oOyyJaromuiicss He MOXKET apryMEHTHPOBAHO H3JaraTh
Marepuana Mo OpraHu3alid CEPBUCHOM NEATEIBHOCTH Ha
TPAHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBeTax OOydJaromerocsi Ha
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IIxkana XapakrepucTuka copMHpPOBAHHBIX KOMIIETEH UM
OLICHMBAHUA

MIOCTaBJICHHBIE BOTIPOCHI;
— oOyyaromuiics HE MOXET UCIIOJIB30BaTh
po¢eCCUOHANIBHYIO TEPMHUHOJOTUIO TPU 3alIUTE OTYETa
10 TPOU3BOJICTBEHHON (MPEUIMILNIOMHON PAKTHKH).

B kadecTBe METONMUYECKUX MATEPUANIOB, OMPEIECISIONIUX MTPOLEAYPHI
OIICHMBAHUSl 3HAHUW, YMEHUW U HABBIKOB U (WJIM) OMbITA JEATECIBHOCTH,
XapaKTepU3yIOIIUX YPOBEHb c(hOpMHPOBAHHOCTHU KOMIIETEHIIUM
oOyyarolierocs, UCHoJb3yIOTCs JIOKaJibHble HOpMaTuBHbIe akThl ®I'BOY BO
CIIoI'Y T'A:

— llonoxxeHne ©O TOPSAJIKE TPOBEACHUA TEKYIIEro  KOHTPOJIS
YCIEBAEMOCTH M O TOPSAKE TMPOBEACHUS MPOMEKYTOUHOW aTTECTALMU
oOydJaronuxcsi MO MporpaMMmaM BBICHIETO 0Opa3oBaHHMs — Iporpammam
OakanaBpuaTa, mporpaMMam CIIeIUAINTETA;

— [lonoxenue O MPAKTHUUECKOW TOJATOTOBKE  OOydYaromuxcs,
OCBaMBAIOIIUX 00pa30BaTENIbHBIE MPOrPaMMbl BBICIIETO OOpa3oBaHUS —
IporpaMmbl OakanaBpuara, ClelUaINTeTa, MaruCTPaTyphl.

TunoBbie KOHTPOJIbHBIE 32JaHUA VIS IPOBEACHNUSI IPOMEKYTOTHOM
arrecTaluM (3a4eT ¢ OLEHKOMH)

1. IHenrn w wmuccus B KOHKPETHOM CEpPBUCHOM OpraHu3aluu,
OpPEAOCTABISAIONIE  yCIYyrM Ha  pa3iM4HbIX BUJAX TpaHcmopra (Ha
KEJIE3HOJOPOKHOM, Ha BO3QYLUIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYpUCTHYECKOW Qupme, Ha
MPEANPUATUA OOILIECTBEHHOIO MUTAHUSI) PACKPBITh HA KOHKPETHOM MpUMEpe
CEPBHCHOM opranu3anuu (Ha BEIOOpP 00yYaromerocs).

2. CymHOCTb U CTPYKTYpa B KOHKPETHOW CEPBUCHOM OpPraHU3alnH, €€
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHopTe (Ha KEJIe3HOJOPOKHOM, Ha
BO3JyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
NPEANPUATAU, B TYpPUCTHYECKOW (Qupme, Ha MNPEANPUITHH OOIIECTBEHHOTO
MUTaHUs) PACKPBITh Ha pEaJIbHOM MPUMEPE CEPBUCHON OpraHu3anuu (Ha BEIOOD
o0yyJaroIerocs).

3. Kv3HEHHBI TMKII OpraHU3alMii CEPBUCHOTO OOCTY>KHMBaHUS B
KOHKPETHOM CEpBHCHOW OpraHU3allid Ha TPAHCIOPTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3/yIIHOM, Ha BOJHOM, HA aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢upMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
NUTAHUs) PACKPBITh HA PEAIbHOM MPUMEPE CEPBUCHOMN OpraHu3aluu (Ha BHIOOD
oOyuJaromerocs).

4, Ku3HeHHBI LMK TOBApOB M YCIYr B NPOLIECCE OpraHU3ALMU
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CEPBUCHOTO OOCTY)KMBaHHsSI Ha TpaHCIoOpTe (HA >KEJIIe3HOIOPOXKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
NPEeNNpUsITUA, B TYpUCTHYECKOW (upme, Ha MPEANPUATHU OOIIECTBEHHOTO
MUTaHMs) PaCKPBITh HAa pealbHOM MPUMEpPE CEPBUCHON opraHu3anuu (Ha BIOOD
o0yuJaromerocs).

S. ConumapHocts B 0O0OppOEe € TEppoOpU3MOM U  MPOSBICHUAMHU
HAIlMOHAJILHOW HETEPIUMOCTH (HAa MpUMEpe aHaldu3a peajlbHOW CUTyalluu B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpraHu3aiuu (Ha BbIOOp 00ydaronierocs).

6. Hcropuueckasi, collalibHasi U MOJUTAYECKAsE 3HAYUMOCTH OO b
CoBerckoro Hapoja B Benukoil oTeuecTBeHHON BOWHE (Ha KOHKPETHOM
npUMepe aHalu3a peajbHOW CUTyallid B CEPBUCHOM opraHu3anuu (Ha BBIOOp
00yyJaroIerocs).

1. HeratuBHoe BO3aelcTBHE Ha  3J0POBbE  AJIKOTOJBHOM U
HAapKOTUYECKON 3aBUCMMOCTH (Ha NpHUMEpE aHaliHu3a peajbHON CUTyallud B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOM OpraHu3aiiu (Ha BEIOOp 00y4aromerocs).

8. HeobxoaumocTthb y4acTus B CIIOPTUBHOM, Hay4HO-
HCCIIEI0BATENbCKOM, MPUPOJOOXPAHHON U KYJIBTYPHO-MAaCCOBOM AESITENbHOCTU
KaK OJMH M3 JJIEMEHTOB NPOSBIICHHUS AaKTUBHOW JKM3HEHHOW MO3UIMHM (HA
IpPUMEPE aHAIM3a PEaJbHOM CUTyallud B KOHKPETHOM KOJUIEKTUBE CEPBUCHOU
opraHu3aiuu (Ha BRIOOP 00ydJaromerocs).

Q. OprannsanuoHHass  KyJabTypa B KOHKPETHOM  CEpPBHUCHOM
OpraHM3ali Ha TpaHCHopTe (Ha »EJIEe3HOJOPOKHOM, Ha BO3JYILIHOM, Ha
BOJIHOM, Ha aBTOMOOMJIBHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NpPEINpUSTUHU, B
TYpPUCTUYECKOU (PUpMe, Ha TMPEANpUATAN OOIIECTBEHHOTO MUTAHUs) PAaCKPHITh
Ha peaJbHOM IIPHMEpE CEPBHCHOM opraHu3anuy (Ha BEIOOP 00yJaromnierocs).

10. Xapaktep OpraHM3allMOHHOW  JEATEIBHOCTH B  TpOIECCe
OpraHu3allid  CEPBUCHOIO  OOCIY)XMBaHHUS B  KOHKPETHOM  CEpPBUCHOMN
OpraHu3allMd Ha TpPAaHCHOPTE (Ha >KEJIEe3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TYpUCTUYECKOU (PUpMe, Ha MPEANPHUSATUU OOIIECTBEHHOrO0 MUTaHMs): OopbOa,
JIOCTUKEHHE, U3MEHEHHUE, PACUIUPEHUE, 3pEiIOoCTh, YIOBIETBOPEHHOCTh COOOMH,
OpUEHTalls Ha CJOXUBIIHMECA CTPYKTYpbl, OPHEHTAIMsl Ha IEPEMEHBI -
packpbITh Ha peaJbHOM IMpUMEpe CEpBUCHON opraHu3auuu (Ha BbIOOp
o0yyJaroIerocs).

11. ®opmupoBaHUE WMH]KA B KOHKPETHON CEpPBUCHOIN OpraHU3aINH
Ha TpaHcHopTe (Ha >KEJIE3HOMOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dupme, Ha mpeanpuATAU OOIIECTBEHHOIO NUTaHUs) Oiaromapsi MOpojaxe
CEPBUCHBIX YCIIYT - PACKPBITh Ha PealbHOM NMPUMEPE CEPBUCHON OpraHU3alNU
(Ha BBIOOp OOyUarOIEroCcs).

12. BuyTpeHHue u BHelIHUE (HAKTOPBI, BIMSIONIME Ha MPOIECC
CEPBUCHOTO OOCIY>KMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHM3aluu Ha
TpaHcHopTe (HA JKEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
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aBTOMOOMIIEHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEATPUITHH, B TYPUCTHICCKOM
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITh Ha peaTbHOM
IpUMepe CEPBUCHOM opraHu3anuy (Ha BBIOOp 00yJaromerocs).

13. TexHONMOTUU CEPBUCHOTO OOCITYKUBAHUS B KOHKPETHOW CEPBUCHOM
OpraHu3allMid Ha TpaHCIOpPTe (Ha >KEJIe3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TypUCTUYECKON (PrpMe, Ha MPETPUITHN OOIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaibHOM IIPUMEpPE CEPBUCHON OpraHu3aIuy (Ha BHIOOP 00ydaromerocs).

14. JloxanpHble = HOPMATHUBHO-TIPABOBBIE  aKThl B  KOHKPETHOM
CEpPBUCHOM OpraHu3allid Ha TPAHCIOPTE (KEIE3HOAOPOKHOIO, BO3AYIIHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TPAHCHOPTA, HA TOCTUHUYHOM MPEANPUSITHUHU, B
TYPUCTHUYECKOU (PUpMe, Ha TIPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peallbHOM MIPUMEPE CEPBUCHOW OpraHu3auy (Ha BBIOOP 00y4aromerocs).

15. KoHTakTHasi 30Ha CEPBUCHOTO OOCIY)XKMBAaHHS, OpraHu3yemas B
KOHKPETHOM CEpPBUCHOI OpraHu3alyeil Ha TpaHCHopTe (KEJIe3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW GupMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MUTAHUSI) - PACKPBITh HA PEAJbHOM MPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BbIOOp 00yUarOIIErocs).

16. Ctpyktypa 3arpaT B KOHKPETHOM OpraHM3allid CEPBUCHOTO
oOCImy>KUBaHUSI HAa TpaHCHOPTE (HA JKEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TypUCTUYECKON (PrpMe, Ha MPETPUITHN OOIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaJbHOM IIPHMEpE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00yJaromnierocs).

17. HMuapopMaMOHHO-KOMMYHHKATHBHbBIE TE€XHOJIOTUH,
00€ecrneynBamIfe MPOIECC CEPBUCHOIO OOCIYyKMBAaHHS B KOHKPETHOU
CEpPBUCHOM OpraHv3alMd Ha TpaHCHopTe (Ha KEJIEe3HOJOPOKHOM, Ha
BO3JyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECCKOW GuUpMe, Ha TPEANPHUATHNA OOIICCTBEHHOTO
MUTAHUSI) - PACKPHITh HA PEAIbHOM TMpPUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUarOIIErocs).

18. Opranuzamnus paboThl IEepcoHaa, KOOPAUHAIIUS €ro JACHCTBHUM B
IPOLIeCCe CEPBUCHOTO OOCITYKMBAaHUS B KOHKPETHOW CEPBUCHOM OpraHU3AINH
Ha TpaHcmopTe (Ha >KEJIEe3HOOPOKHOM, Ha BO3MAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIILHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEATPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha peaTbHOM
IpHUMepe CEPBUCHOM OpraHu3alyy (Ha BEIOOP 00yJaroIierocs).

19. OcobenHoctu pabOTBl B TPYIOBOM KOJIJIEKTMBE B Mpoliecce
CEPBUCHOTO OOCIY>KMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHM3anuu Ha
TpaHcnopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEATIPUITHH, B TYPUCTHICCKOM
bupme, Ha TPEANPHUATHH OOIIECTBEHHOI'O IMHUTAHUSA) - PACKPHITh HA PEAJIbHOM
pUMepe CEPBHUCHOM OpraHu3aIuy (Ha BHIOOP 00ydaroIierocs).
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20. Bungpl MoTuBanuu mepcoHala, MPUMEHSEMbIE B OpraHU3alUsAX
CEpBHCHOTO OOCIY)XMBaHHsI B KOHKPETHOM CEpPBHUCHOM OpraHu3alud Ha
TpaHcnopTe (HAa JKEJIE3HOJOPOXKHOM, Ha BOJHOM, HAa aBTOMOOHMJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MpPEANpPUITHH, B TYpPHUCTHYECKOW (upme, Ha
OpEeaIpUITUA OOLIECTBEHHOIO NMHUTAHMSA) - PACKPBITh Ha pEalbHOM IpUMEpE
CEPBHMCHOM opranuzanuu (Ha BBIOOp 00y4aromerocs).

21. OcoOeHHOCTH TPUMEHEHHUS POCCHUICKUX U MEXIyHAPOJIHBIX
CTaHapTOB  CEPBUCHOIO  OOCHYXHBaHUS B  KOHKPETHOH  CEpPBUCHOM
OpraHM3aliM Ha TpaHCHOpTe (Ha MEJIE3HOJOPOKHOM, Ha BO3JIYILIHOM, Ha
BOJIHOM, Ha aBTOMOOMJIBHOM TpPAHCIOPTE, Ha TOCTMHUYHOM NpPEIIpPUSTUHU, B
TypuUCTHYECKOU (pupme, Ha MPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHIThH
Ha peallbHOM MIPUMEPE CEPBUCHOW OpraHu3auy (Ha BBIOOP 00y4Yaromerocs).

22. Dtambl o0ecredeHus: 0E30MACHOCTH TMACCAKUPOB B TIPOIECCE
CEPBUCHOTO OOCIYKMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHu3aluu Ha
TpaHcnopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUIATHH, B TYPUCTHUECKOM
(¢upme, Ha TPEeANpPUATAN OOUIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha pealbHOM
IpUMepe CEPBUCHON OpraHu3aIyy (Ha BBIOOP 00yYaroIerocs).

23. DOranbl o0ecrieyeHUs KayecTBa YCIYT, peaju3yeMbIX B IIpoLecCe
CEpBUCHOIO OOCIIy)KMBaHHsI B KOHKPETHOM CEpBUCHOM OpraHu3alud Ha
TpaHcropTe (Ha JKEJIEe3HOJAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOM
dupme, Ha TPEeIIPUITUA OOIIECTBEHHOIO MUTAHUS) - PACKPHITh Ha PEAJbHOM
IpUMepe CEPBUCHOM OpraHu3anuy (Ha BBIOOp 00ydaromerocs).

24.  Drambl peanu3aliyd MeXaHu3Ma pa3pabOTKU CEPBUCHOTO MPOIYKTa
B KOHKPETHOW CEpBUCHOM OpraHu3alii Ha TpaHCIOpTe (Ha KEeIe3HOA0POKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEANPUATAH, B TYPUCTHYECKOW (Pupme, Ha NPEearnpUiATHH OOIIECTBEHHOTO
MUTaHUsA) - PACKPHITh HAa PEAJbHOM NpPHUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00y4arOIIErocs).

25.  Ortansl IJIAHUPOBAHMUS IIPOU3BOJICTBEHHO-X035ICTBEHHOM
NEATEIbHOCTH  KOHKPETHOW  CEPBUCHOM  OpraHU3allMd  a3pOBO3AYILIHOTO
KOMIUIEKca (KeJIe3HOAOPOKHOTO, BO3JYIIHOTO, BOJHOTO, AaBTOMOOMIIBHOTO
TPAHCIIOPTa, HAa TOCTUHUYHOM MpEANpUATUH, B TypUCTHYECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO MHUTAHMSA) - PACKPBITh Ha pealbHOM IpUMEpe
CEpBUCHOM OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

26. Dtanbl obecriedeHHs] KOMMYHHUKAllMM B YCTHOM M NMCHBMEHHOMN
dopmMax ISl peumieHus 3aJad  MEXKIUYHOCTHOTO M MEXKKYJIbTYPHOTO
B3aMMOJICUCTBHSI B KOHKPETHOM CEpPBUCHON OpraHu3alMd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATHHU, B TypUCTUYECKOM ¢dupme, Ha
OPEeANnpUATAA OOIIECTBEHHOIO IMUTAHUS) - PACKPBITh HAa PEAJbHOM IpUMEpPE
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIierocs).
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27. Drtanbl oOecrneyeHUsT OCOOEHHOCTEH COIMAIbHBIX, ATHHYECKHUX,
KOH()ECCHOHATBHBIX U KYJIbTYPHBIX Pa3IUUUid B MPOIECCe MEKIUYHOCTHOTO U
MEKKYJIBTYPHOIO B3aWMOJEUCTBUSA C KJIMEHTAMH B KOHKPETHOW CEPBUCHOM
OpraHu3allMd Ha TPAaHCIOPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TYpUCTUYECKON (PrpMe, Ha MPEANPUATUN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaibHOM IIPUMEpPE CEPBUCHON OpraHu3aIuy (Ha BHIOOP 00ydaromerocs).

28. Dtanbl obecrieueHHs] TEXHUKU O€30MacHOCTU MPOU3BOIACTBEHHOTO
NepcoHaja B KOHKPETHOM CEpBUCHOM oOpraHu3ainud Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYpPHCTHYECKOW (upme, Ha
NPEANPUSATAN OOIIECTBEHHOTO MUTAHUSI) - PACKPBITh Ha PEATIbHOM MpPUMEPE
CEPBHCHOH OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

29. Dranbl W METOABl O0OECIEYEeHMs 3allUThl MPOU3BOJCTBEHHOTO
nepcoHajga B KOHKPETHOM CEpBUCHOM OpraHu3ainvu Ha TpaHcnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TypUCTHYECKOM (upme, Ha
OPEANpUATAN  OOIIECTBEHHOTO TMHUTAHUsA), KIUEHTOB M HACEJCHHUS OT
BO3MOXHBIX TOCJIEACTBUI aBapuii, KaracTpod, CTUXUUHBIX O€ICTBUN -
PacKphITh Ha peajbHOM IMpPUMEpPE CEPBUCHOM oOpraHuzanuu (Ha BBIOOD
o0yyJaroIerocs).

30. DTtanbl obecrieyeHHs] COLMAIIBHOTO B3aUMOJCHCTBUS B KOMaH/E B
KOHKPETHON CEpBUCHOM OpraHM3alMy Ha TPAHCIOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJIHOM, HA aBTOMOOMJILHOM TPAaHCHOPTE, HA TOCTUHUYHOM
NPEANPUATAU, B TYPUCTHUECKON (upMe, Ha MNPEANPUATUH OOIIECTBEHHOIO
MUTaHUsA) - PACKpPbhITh HAa pEAJbHOM MpPUMEPE CEPBUCHOM oOpraHu3auuu (Ha
BBIOOp 00yUarOIIErocs).

31. DOtanbl oOecrieueHus adanTallil KOHKPETHOW TEXHOJOTHYECKOMN
HOBallMM B KOHKPETHOM CEpBUCHOW OpraHu3alMy Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
NPEANpUATAA OOIIECTBEHHOTO MHUTAHUsS) - PACKPBITh HA PEATLHOM IpUMEpPE
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

32. Dtansl obecrieueHusi KOHKPETHOM (PYHKITUU YIIpaBIEHUs CEPBUCHOMN
JeSITETbHOCThIO B KOHKPETHOM CEPBUCHOM OpraHu3alMM Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCIIOPTE, HA TOCTUHUYHOM TMPEANPUATHH, B TYpUCTHUYECKOU dupme, Ha
OpeanpusTAd OOIIECTBEHHOTO MUTAHUsS) - PACKPhITh Ha PEATbHOM IpUMEpPE
CEpBUCHOMW OopraHu3aiuu (Ha BIOOP 00yUaIoIerocs).

33. DTanbkl NPUMEHEHUS OCHOBHBIX TEXHOJOTUH OOCITyKMBaHUS C
Y4€TOM 3aMpOCOB NOTPEOUTENEH, FTAllbl IPUMEHEHHS] METOIUKH UCTI0JIb30BaHUS
KJINEHTOOPUEHTUPOBAHHOW TEXHOJIOTUU B KOHKPETHOM CEPBUCHOM OpraHU3aLuU
Ha TpaHcHopTe (KEeIe3HOAO0POKHOI0, BO3AYIIHOTO, BOJHOTO, aBTOMOOHILHOTO
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TpPaHCTIOPTa, HA TOCTUHUYHOM TPEANPHUATHUA, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TMUTAHHUSA) - PACKPBITh Ha PEATHHOM IpUMEpE
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

34. Dtanbl obecrnieueHHs] TpeOyeMOro KadecTBa IPOIECCOB OKa3aHUS
yCIyI B KOHKPETHOW CEpPBUCHOM OpraHM3aluu Ha TpaHcropte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, HAa BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM TNPEINPUATAU, B TYPUCTHYECKOW ¢upme, Ha
NPEeANnpUsATAd OOIIECTBEHHOTO MUTAHUs) - PACKPBITh HAa PEATbHOM IpUMEpE
CEPBHMCHOM opranu3anuu (Ha BBIOOp 00yYaromerocs).

35. Drtanbel OpraHM3anuyd MpOJaXX U  MPOJBIKEHHUS CEPBUCHBIX
MPOJYKTOB B KOHKPETHOM CEpBHCHOW OpraHM3aluMyd Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPaHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTHYECCKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TUTAHUSA) - PACKPBITh Ha PEATTbHOM IpPUMEpPE
CEPBHCHON Opranu3anuy (Ha BEIOOp 00ydaromerocs).

36. Orambl o0ecmedeHus COIUATBHOTO B3aUMOJICHCTBUS B MPOIECCE
oOCny)KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3aldd Ha TpPAHCIOPTE
(’k€eNe3HOI0POKHOT0, BO3AYLIHOTO, BOJHOI'O, aBTOMOOMIIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATUU, B TYPUCTUUYECKON GupMe, Ha MNPEAIPUITHH
OOIIIECTBEHHOTO TMHUTAaHUSA) - PACKPBITh Ha pEATbHOM MPUMEPE CEPBUCHOM
opranusaiyu (Ha BEIOOP 00yUaroIierocs).

37. Dtanel W METOAbl O00ECTEeUEeHUs] BOCHPUSITHS MEXKKYJIbTYPHOTO
pa3zHoo0pa3us obuiecTBa B mpoiecce 00CTyKMBAaHUS B KOHKPETHOW CEpBUCHOU
OpraHu3alMd Ha TpaHCIOPTEe (PKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOIHOIO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, Ha  TOCTHHWUYHOM  TMPEANPHUATHH, B
TYpUCTUYECKOU pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peajJbHOM IPUMEpPE CEPBUCHOM opranu3anuu (Ha BEIOOP 00yJaromierocs).

38. DTambl W METOIBI PEUICHUS MPOW3BOACTBEHHBIX KOH(JIMKTOB C
Y4ETOM OCOOCHHOCTEW MEXKKYJIbTYPHOIO pasHoOOpasusi o0lecTBa B Mpoliecce
oOCny>KMBaHUSI B KOHKPETHOM CEpPBUCHOW OpraHu3alid Ha TPAHCIOPTE
(>Kene3HOIOPOKHOTO, BO3AYITHOTO, BOJAHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TIPEANPUATAHU, B TYPUCTUYECKON ¢dupMe, Ha MPEANPUSTUU
OOIIIECTBEHHOTO TMHUTaHUA) - PACKPHITh Ha pPEATbHOM MPUMEPE CEPBUCHOM
opraHu3zaiuu (Ha BEIOOP 00yUaroIerocs).

39. Dtanbl W MeToAbl OOECHeYeHHs] TMOJHOLECHHON COIMAIbHOU |
npodeccoHanbHON JeATEIPHOCTH B MPOIECCE OOCIY)KMBaHUS B KOHKPETHOM
CEpBUCHOM OpraHM3aliyd Ha TpaHcropTe (KEIe3HOAOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B
TYpUCTUYECKON (pupMe, Ha NPEANPUITHH OOIIECTBEHHOTO MUTaHUs) - PaCKPbhITh
Ha peaJbHOM IPUMEPE CEPBUCHOM opraHu3aiuu (Ha BEIOOP 00yJaroIierocs).

40. DTtanbl U METOJBI CO3/IaHUS, MTOAAECPKKU U peann3anuu 0e30nacHbIX
YCIIOBUH KU3HEACITSIILHOCTH, B TOM YHCJIC TIPU BOSHUKHOBEHNUHN YPE3BBIYAMHBIX
CUTYaIlMil B TpoIecce OOCIy)KHBAaHUS B KOHKPETHOW CEPBUCHOW OpraHU3AIMH
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Ha TPaHCTOPTE (KEIE3HOJAOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOUIHLHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTHYECCKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TUTAHUS) - PACKPBITh Ha PEATbHOM IpPUMEpPE
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

41. DOtanbl W METOABI OIpEAeNICHUs MOTPEeOHOCTH B KOHKPETHOU
TEXHOJIOTUYECKOW HOBallMd B TMpolecce OOCTY)KUBAHHS B KOHKPETHOM
CEpPBUCHOM OpraHu3aly Ha TpaHCHOPTE (KEIE3HOAOPOKHOIO, BO3AYILIHOTO,
BOJHOT0, aBTOMOOWMJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MPEANpPUITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTaHUSs) - PaCKPhITh
Ha peaibHOM IIPUMEpPE CEPBUCHON OpraHu3aIuy (Ha BHIOOP 00ydaroerocs).

42. Ortambl, METOABI W TPHEMbl IUTAHUPOBAHUS, OpTaHW3AINH,
MOTHUBAallMd W  KOOPJAWHAIMHM  JICSITCIbHOCTH  KOHKPETHOW  CEpPBUCHOM
OpraHM3ali Ha TpaHCHOPTe (JKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TPAHCIIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TYpPUCTUYECKOU (pupMe, Ha NPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peaJbHOM IIPUMEpPE CEPBUCHOM opranu3anuu (Ha BEIOOP 00yJaromnierocs).

43. Drambl OCYIIECTBICHUS KOHTPOJIA JEATEIbHOCTH KOHKPETHOMN
CEpBHCHOI OpraHu3aluy Ha TpaHCHopTe (PKEeJIE3HOAOPOKHOIO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANpPUITHH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaibHOM IPUMEpPE CEPBUCHON OpraHu3aIiuy (Ha BHIOOP 00ydaromerocs).

44. Dtanbl OpraHu3alMy OLEHKH KadecTBa OKa3aHUS KOHKPETHOU
CEpPBUCHOM yCIyTM Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B
mporecce OOCITy)KMBaHHMS B KOHKDETHOW CEpBHUCHOM OpTaHM3alud  Ha
TpaHCIIOpTE (PKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, ABTOMOOHIIBHOTO
TpaHCTIOPTa, HAa TOCTHHUYHOM TPEINPHUATHHA, B TYPUCTHYECCKOW ¢upme, Ha
MPEANPUATHA OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATTbHOM IpPUMEpPE
CEPBHCHOH OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

45. Drtanel o0ecrieueHUs TPeOyeMOro KauecTBa IPOIIECCOB OKa3aHUS
KOHKPETHOM YCIyTH B COOTBETCTBUU C MEXKIYHAPOJHBIMUA W HAIMOHAIHHBIMH
CTaHJAapTaMH B TMpoIlecCe OOCTY)KMBAHUS B KOHKPETHOH CEPBUCHOM
OpraHM3aly Ha TpaHCHOPTe (JKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOJIHOIO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HA  TOCTMHWUYHOM  MPEANPHUSATHH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaibHOM IPUMEpPE CEPBUCHON OpraHu3aIiuy (Ha BHIOOP 00ydaromerocs).

46. DOtanmbl U METOJbI OCYIICCTBICHHUS MOTHBALIMM IOTPEOUTEICH H
KOHKYpPEHTOB B IIpollecce€ OOCIYy)KMBaHHMsSI B KOHKPETHOW CEpPBUCHOMN
OpraHM3alii Ha TpaHCHOPTe (JKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, Ha  TOCTHHHYHOM  MPEANPHUATHH, B
TYpUCTUYECKON (pupMe, Ha NPEANPUITHH OOIIECTBEHHOTO MUTaHUs) - PaCKPbITh
Ha peaJbHOM IPUMEPE CEPBUCHOM opraHu3aiuu (Ha BEIOOP 00yJaroIierocs).

47. DTanbl ¥ METOABI MPOABUKEHUS U TIPOAAKH CEPBUCHOTO MPOJTIYKTa,
B TOM 4HCJIE C MOMOULIbI0 KOHKPETHOM HHTEPHET TEXHOJOTMH B Ipolecce
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oOCITy>)KMBaHUSI B KOHKPETHOW CEPBUCHOW OpraHW3alid Ha TPAHCIOPTE
(>kee3HOI0POKHOTO, BO3AYLIHOTO, BOAHOTO, aBTOMOOMJIBHOTO TPAHCIIOpTa, Ha
TOCTUHWYHOM TIPEANPUATAA, B TYPUCTUUYECKON (upMe, Ha MNPEAIPHUITHH
OOIIIECTBEHHOTO TWTAaHUA) - PACKPBHITh Ha pPEAThbHOM MPUMEPE CEPBUCHOM
opranm3aiuy (Ha BbIOOp 00ydaromerocs).

48. DOrtanbl (QopMupoBaHHS CHEIHAIU3UPOBAHHOTO KaHaia CcObITa
KOHKPETHOTO CEPBHCHOTO TPOAYKTa W YCIYTH B Ipolecce OOCTYKHMBAaHUS B
KOHKPETHON CEpPBUCHOM OpraHu3alldd Ha TPaHCHOPTE (3KEIe3HOIOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIIOpTa, HA TOCTHHHYHOM
NPEINPUITUNA, B TYPUCTHUECKON (upMe, Ha TPEANPUITHN OOIIECTBEHHOTO
MATAaHUsA) - PACKPBITh HAa PEATBbHOM IPUMEPE CEPBUCHOW oOpranu3anuu (Ha
BBIOODP 00yJaroIIerocs).

49. Dtanmbl W METONBI OMPEICICHHS, aHAIM3a W OICHKUA peabHBIX
MIPOM3BOJICTBEHHO-I)KOHOMUYECKUX TOKa3aTeNell B mpolecce OOCITyKUBaHHS B
KOHKPETHOW CEpPBUCHOM OpTraHM3allMd Ha TpaHcrmopTe (KeIe3HOAOPOKHOTO,
BO3MYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (upMe, Ha TPEINPHUSATHH OOIIECTBEHHOTO
NUTAHUSI) - PACKPBITh Ha pPEAJbHOM NpPHUMEpPE CEPBUCHON OpraHuzanuu (Ha
BbIOOp 00yUarOIIErocs).

50. Dransl obecrieueHUs SKOHOMHYECKOH 3(PGHEKTHUBHOCTH CEPBUCHOMU
JeSTEIBHOCTH B Tpollecce OOCTY>KUBaHUSI B KOHKPETHOM CEpPBUCHOMN
OpraHu3alMi Ha TpaHCIOPTe (HKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHMUYHOM  MPEINPUSATHH, B
TYpPUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peaJbHOM IIPHMEpE CEPBHCHOM opraHu3anuu (Ha BEIOOP 00yJaromierocs).

51. DTtanmbl NMpuUMEHEHHUS JIOKAJbHBIX HOPMATHBHO-TIPABOBBIX aKTOB B
mporecce OOCTy)XKMBaHHS B KOHKPETHOM CEpBUCHOM OpraHM3alliy  Ha
TpaHCIIoOpTe (PKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, ABTOMOOHMIIBHOTO
TpaHCHIOpPTa, HAa TOCTHHUYHOM TIPEANPHUATHHA, B TYPUCTHYECCKOW ¢upme, Ha
NPEANpPUATAA OOIIECTBEHHOTO THUTAHUsS) - PACKPBITh HA PEATLHOM IpUMEpPE
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

52. Dtanbl obecrniedueHusi TpeOOBaHUU Oe€30macHOTO OOCTy>KUBaHUS,
OXpaHbl Tpyla W TEXHUKHA OE30MacHOCTH B Tpolecce OOCTyKUBaHUS B
KOHKPETHON CEpPBUCHOM OpraHM3alid Ha TPaHCHOPTE (KEIE3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
NPEANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
IUTaHUS) - PacCKPhITh HAa pPEAJIbHOM NpPHUMEpPE CEPBUCHON OpraHm3anuu (Ha
BbIOOp 00yUaroIerocs).

53. Drtanbl oOecrieyeHus: COOMIOACHUS JIOKAJbHBIX HOPMATHUBHO -
IIPABOBBIX AKTOB, PETYIHMPYIONIUX OXpaHy TPyJda M TEXHHKY OC30IacCHOCTH B
nporecce OOCIy)KMBaHWS B KOHKPETHOW CEPBHCHOM OpraHU3allMK  Ha
TpaHCIopTe (KEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, ABTOMOOHMIIBHOTO
TpPaHCTIOPTa, HA TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTHYECKOW dupme, Ha
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NPEeNNpUsITUA OOIECTBEHHOTO MHUTAHHWA) - PACKPBITH Ha peajbHOM MpHUMEpe
CEPBHCHOH OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

54. DOrtanbl obecnedeHHs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHHA B
CEPBHUCHOU JEATEIBHOCTH B KOHKPETHOM CEPBUCHOM OpraHU3alMy B YCIIOBHUSAX
B3aMMOJICUCTBUSL C MOTPEOUTENSIMUA, B TOM YHUCJIE MHTEPHET-TIPOJIBHKECHUS
yClIyr, B Ipollecce OOCIyKMBaHUS Ha TpaHCHoOpTe (KEIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
OPEeANnpusTAd, B TYpPUCTUYECKOW ¢upMe, Ha MPEANpHUSTHU OOIIECTBEHHOTO
NUTAHUs1) - PAcCKpPbhITh Ha pPEAIbHOM NpHUMEpPE CEPBUCHOM OpraHuzanuu (Ha
BbIOOp 00yUaroIIEerocs).

55. Drtamel pa3pabOTKM CHCTEMBI KIWEHTCKMX OTHOIICHUWA U
OpraHM3alyy mpolecca OO0CIyKHBaHHs OTpeOUTENIeH Ha OCHOBE NMPUMEHEHHUS
3aKOHOJIATEIbHBIX AKTOB M IPAaBOBBIX HOPM B Ipolecce OOCIyKMBaHUS Ha
IIpUMEpE OKa3aHUsI KOHKPETHOU YCIIYTM B KOHKPETHOM CEPBUCHOM OPTaHU3ALMU
Ha TpaHCNOpTe (KEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, ABTOMOOUIBHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM NPEANPUATHH, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATHUA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh HA PEATbHOM IpPUMEpPE
CEpBUCHON OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

56. DOranbel U METOJbl IJIAHUPOBAHUS M MOHUTOPUHIA JEATEIBHOCTH
CEpBUCHON KOMIAHMM B TpOIEcCe OOCIy)KUBaHMsS Ha NpPUMEpPE OKa3aHUs
KOHKPETHOM yCIIyI'M B KOHKPETHOM CEPBUCHOM OpraHM3aliy Ha TpaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTHH, B TYpPUCTUYECKOM Qupme, Ha
MPEANPUATUA OOIIECTBEHHOIO MUTAHUs) - PACKPBITh HA PEATbHOM IpPUMEpPE
CEPBHCHOM Opranu3anuy (Ha BEIOOp 00ydaromerocs).

S57. Dtambel  obOecrnedeHUss  peanu3aludyd  PEealbHOIO  TYpPUCTCKO-
PEKpEAIlMOHHOTO TPOEKTa B KOHKPETHOM CEPBUCHOM OpraHuM3alvyd Ha
TpaHcropte  (TOCTUHHUYHOM  TPEANPUATHH,  TYPUCTHUECKOH  (QUPMBI,
MpEANpUsATHS OOIIECTBEHHOTO TMUTaHMs) B Tpoilecce oOcaykuBaHus B chepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOT0, BO3AYUIHOTO, BOJHOTO, aBTOMOOHJIBHOTO
TPAHCIIOPTA) - PACKPHITH HA pPeaibHOM MPUMEpPE CEPBUCHOW OopraHu3ainuu (Ha
BBIOOp 00y4arOIIErocs).

58. Drtanbel BBIOOpa MaTepUaIbHBIX PECYpCOB, OOOPYIOBAaHUSA IS
OCYLIECTBJIEHUS IIpoliecca CEpBUCA HA TPUMEPE OKa3aHMsI KOHKPETHOM yCIIyTH B
KOHKPETHOM CEpBHUCHOI OpraHu3alliy Ha TpaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeANnpusiTAd, B TYPUCTUYECKOW (upMe, Ha MNPeAnpUSITHH OOIECTBEHHOIO
NUTaHUs1) - PAcKpbhITh HAa pPEAJIbHOM NpPHUMEpPE CEPBUCHOM OpraHuzanuu (Ha
BbIOOp 00yUaroIerocs).

59.  DTtansl npoBeeHUs NEPETOBOPOB C KIUEHTAMU IO MPETEH3UOHHBIM
ClIy4asiM W METOJbl OMNpEIEeNeHHUs] MNPUYMH BO3HUKHOBEHUS MPETEH3UH B
npouecce OOCTYKMBAaHMS Ha TNpHUMEpPEe OKa3aHWid KOHKPETHOM YCIyrd B
KOHKPETHOM CEpBHCHOM OpraHHM3aluMy Ha TpaHCHOpTE (KEIE3HOIAOPOKHOTO,
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BO3yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKON (upme, Ha NPEeANpUSITUHA OOIIECTBEHHOTO
MUTaHMUS) - PacKpbITh HA PEATbHOM IMPHUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOODP 00yJaroIierocs).

60. Oransl pa3paboTku u UCIOJIb30BAHUS KOHKPETHOTO
TEXHOJIOTUYECKOro TMpoIlecca Ha NpHUMEpe OKa3aHUsl KOHKPETHOM YCIyTU B
KOHKPETHOM CEpBUCHOM OpraHu3allii Ha TPaHCIOPTE (Ha KEJIe3HOAOPOKHOM,
Ha BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
NUTAHUs1) - PAcCKpPhITh Ha pPEAJIbHOM NpHUMEpPE CEPBUCHON OpraHuzanuu (Ha
BBIOODP 00yJaroIIerocs).

61. Oranel u MeToAbl (POPMHUPOBAHUS U BHEAPECHUS KOHKPETHOTO
KOPIOPAaTUBHOI'O  CTaHJapTa W pPerjaMeHTa MpoueccoB OOCITyKUBaHUS
noTpeOuTeNel Ha MNpUMEPE OKa3aHWSd KOHKPETHOM YCIYyrd B KOHKPETHOM
CEpPBUCHOM OpraHu3allMid Ha TpaHCHopTe (HAa JKEJIEe3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKOW (upme, Ha TPEaNpHUITHH OOIIECTBEHHOTO
OUTaHUSI) - PAcCKpbITh Ha pPEaJbHOM IpPHUMEpPE CEPBUCHOM opraHuzanuu (Ha
BbIOOp 00yUarOIIErocs).

62. Dranbl ¥ METOJbl B3aUMOAECUCTBUSI C KIIMEHTAaMH IO OpraHU3alUU
nporuecca 00CIyKUBaHUS MOTpeOUTENEH B cepe rocTenpUUMCTBa Ha MIPUMEpe
OKa3aHUsl KOHKPETHOM YCIyrd B KOHKPETHOW CEpBHUCHOHM OpraHu3aluu Ha
TpaHcropTe (Ha TOCTUHUYHOM HPEINpUATHH, B TYPUCTHUYECKON ¢upme, Ha
NpEanpUsATAN OOIIECTBEHHOTO MUTAHHUS) B Mpoliecce OOCIyXKuUBaHUSI B cdepe
TpaHcHopTa (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, AaBTOMOOMIBHOIO
TpPaHCIOPTa) - PAaCKPhITh Ha peajJbHOM MPUMEpPE CEPBUCHON opranuzauuu (Ha
BBIOOp 00yUarOIIErocs).

63. Oranel ©W MeTOABl  pa3pabOTKHM  KOMIUIEKCa  KOHKPETHBIX
MEpOMPUATUNA 1O COOJIOCHUI0 TPEOOBAaHUN MPOU3BOJCTBEHHON ITUCIUIUIMHBI,
KOHKPETHBIX MEPONPUITHA MO COONIOACHUIO MNpPaBWJI MO OXpaHe Tpyla H
NOKapHOM 0€30MacHOCTU MPHU OCYIIECTBICHUU TEXHOJOTHYECKOTO Ipolecca B
npouecce OOCTy)KMBaHUSI Ha TMpPUMEPE OKa3aHUs KOHKPETHOM YCIyTU B
KOHKPETHOM CEpBHUCHOI OpraHu3alliy Ha TpaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeInpUsITUH, B TYPUCTHUYECKON (upme, Ha NPEeanpUsITUH OOIECTBEHHOTO
OUTaHUSI) - PACKPbITh Ha pPEaJbHOM IPHUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOp 00yUaroIIerocs)

64. DOranel pa3paOOTKM CHUCTEMBI KIUEHTCKUX OTHOIICHUUA W
OpraHu3alMy Ipolecca OO0CITyXKUBaHUS NMOTpeOUTENe HA OCHOBE NMPUMEHEHHUS
3aKOHOJIATEIbHBIX AKTOB M MPABOBBIX HOPM B Ipoliecce OOCTyKMBaHUS Ha
IIpUMEpPE OKa3aHUsl KOHKPETHOM YCIYyTH B KOHKPETHON CEPBUCHOM OpraHU3aLMU
Ha TpaHcropTte (KeJe3HOIOPOKHOT0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIBHOTO
TpPaHCIIOPTa, HAa TOCTMHUYHOM TMPEANPUSATHU, B TYpPUCTHUECKON ¢upme, Ha
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NPEeNNpUsITUA OOIECTBEHHOTO MHUTAHHWA) - PACKPBITH Ha peajbHOM MpHUMEpe
CEPBHCHOH OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

65. DOrambl U METONbI MJIAHUPOBAHUS M MOHUTOPUHTA JEATEIBHOCTH
CEpBHCHON KOMMIAHMM B TpoOIlecCe OOCITYy)KMBAaHMS Ha TMpPUMEpPEe OKa3aHHs
KOHKPETHOM yCIIyI'l B KOHKPETHOM CEpBUCHOM OpraHu3allyi Ha TpaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, HAa BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPHUSATHU, B TYPUCTHYECKOW ¢upme, Ha
NPEeANpUsTAN OOIIECTBEHHOTO MHUTAaHUS) - PACKPBhITh HAa PEaTbHOM IpUMEpPE
CEPBHMCHOM opranu3anuu (Ha BBIOOp 00yYaromerocs).

66. DOtanel W MeTOAb BHIOOpA OPraHU3aAlMOHHBIX pELICHUN IS
(opMUPOBaHHA CEPBUCHON CHUCTEMBI OOCIY)XMBaHHS C HCIOJIb30BAHHEM
METOJIOB OpraHM3allMi ¥ YIPABJICHUS HMYIIECTBEHHBIM a’3pONOPTOBBIM
KOMIUIEKCOM Ha TMpUMepe OKa3aHWs KOHKPETHOM YCIyrH B KOHKPETHOM
CEepBHCHON OpraHm3allii Ha TpaHcmopTe (HAa JKEJIe3HOJOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIIOPTE, HA TOCTHHHYHOM
OPENNpHUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPUITHHA OOIIECTBEHHOTO
MUTaHUS) - PacKpbITh HA PEaTbHOM MpPHMEpPE CEPBUCHOW opraHu3anuu (Ha
BBIOOp 00yUarOIIErocs).

67. DOranmbl U Meroabl pa3pabOTKM KOMILIEKCA MEpONPUSATUH 10
OpraHM3alyy, IUIAHHPOBAHUIO W MOHUTOPUHTY JIE€ATEIBbHOCTU CEPBUCHOM
KOMITAHUU U OOBEKTOB aBUAIMOHHOW MH(GPACTPYKTYphl Ha MPUMEPE OKa3aHUS
KOHKPETHOM yCIIyTU B KOHKPETHOW CEpBHUCHOM OpraHu3aliy Ha TpaHcropre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUSTHH, B TYPUCTUUYECKOW Qupme, Ha
NPENNpUsITHA OOIIECTBEHHOTO TMHTAHWA) - PACKPHITH Ha peajbHOM MpHMEpe
CEPBHCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

68. Oramei u wMeroapl cOopa akTyanbHOW uWHGOpManuu 00
YIOBJICTBOPEHHOCTH KIWEHTOB B IENSIX OpraHU3alid W  POBEICHUS
OKCIIEPTU3Bl M JIMATHOCTUKUA OOBEKTOB MPEANPHUSATHI cepBUCAa B KOHKPETHOMN
CEepBHCHON OpraHM3allii Ha TpaHcnopTe (Ha JKEJIe3HOJOPOXKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOpPTE, HAa TOCTUHHUYHOM
OpEeInpUsITUH, B TYpPUCTHUYECKON (upme, Ha NPEeanpUsITUH OOILECTBEHHOTO
MUTAHUsI) - PACKPBITh Ha pPEAJbHOM NpPHUMEpPE CEPBUCHON OpraHu3anuu (Ha
BBIOOp 00yUarOIIErocs).

69. Drtanbl W METOIBI OMNpeaeieHUs IoKazaTene 3(PQGEeKTUBHOCTH
JESTeIbHOCTH CTPYKTYPHOTO TMOJpa3fesieHusi MpeanpusiTUil cepBuca Ha
IIpUMEpPE OKa3aHUsl KOHKPETHOW YCIYyTH B KOHKPETHON CEPBUCHOM OpraHU3aLUMU
Ha TpaHcmopTe (Ha JKENe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEINPUITHH, B TYPUCTHUECKOM
bupme, Ha NpeANPUITHN OOIIECTBEHHOTO MUTAHMS) - PACKPBITh HA peaIbHOM
IpHUMepe CEPBUCHOM OpraHu3alyu (Ha BEIOOP 00yJaroIierocs).

70. Dtamel W METONBI  TPUMEHEHHUS  WHTEPHET-TIPOIBHIKCHUS
CEpBHUCHBIX YCIYr OpraHu3auuil cdepbl cepBHCa Ha TPAHCIOPTE B YCIOBHSX
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B3aUMOJICUCTBHS C MOTPEOUTENSIMA Ha OCHOBE NMPUMEHEHHUS 3aKOHOJATEIIbHBIX
aKTOB W TPABOBBIX HOPM Ha TPUMEPE OKa3aHUSA KOHKPETHOW YCIyTrd B
KOHKPETHON CEpBHUCHOM OpraHHu3allii Ha TpaHCHOPTE (Ha KeJIEe3HOAOPOKHOM,
Ha BO3YIIHOM, Ha BOJHOM, HA aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHHYHOM
OPEeANnpUsTAd, B TYPUCTHYECKOW (upme, Ha NPEANPUSTAN OOIIECTBEHHOIO
NUTAHUsI) - PACKPBITh HA PEAJbHOM IMpPUMEpPE CEPBUCHOM opraHu3anuu (Ha
BbIOOp 00yUaroIIEerocs).

71. Dtanbel U MeToabsl pabOThl B KOHTAaKTHOM 30HE C MOTpPEOUTENEM,
OpraHu3alliid KOHTAKTHOM 30HBI CEPBUCHOM OpraHu3alldd TpPaHCIOPTAa,
HaJlaKUBaHUE B3aMMOJICHCTBUSA C KJIMEHTaMH (MOTpeOUTEIsIMU) B Ipoliecce
oOCmy)KMBaHUSI HA TPHUMEpPE OKa3aHWS KOHKPETHOW YCIYIH B KOHKPETHOM
CEepBHCHON OpraHuM3allud Ha TpaHCIoOpTe (HAa KEJIEe3HOJAOPOKHOM, Ha
BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW GUpMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MMATAHUSA) - PACKPHITh HA PEATbHOM NPHUMEpPE CEPBUCHOW opraHu3anuu (Ha
BBIOOP 00yJaroIIerocs).

72. Dtanel W METOABI OOECTICUCHHUS] W BHEAPCHHUS KOPIOPATUBHBIX
CTaHJApTOB Ha TMPUMEPE OKa3aHUs KOHKPETHOM YCIyrd B KOHKPETHOM
CEpPBUCHOM oOpraHu3alMi Ha TpaHCHopTe (HAa JKEJIEe3HOJOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TPAHCIOPTE, Ha TOCTUHUYHOM
OPEANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
MUTAHUs1) - PAcCKPhITh Ha pPEAJbHOM NpPUMEpPE CEPBUCHON OpraHuzanuu (Ha
BBIOOp 00yUarOIIErocs).

73. Dtanel W MeTOAbl OOECIeUeHUs W BHEAPEHUS PETJIaMEHTOB
MPOIIECCOB OpraHM3alMi OOCTY)KMBaHUS TOTPEOUTENIed H COOTBETCTBUS
CTaHJapTaM Ka4decTBa Ha MPUMEpPEe OKa3aHUS KOHKPETHOH yCIIYyTH B KOHKPETHOM
CEepBHCHON OpraHm3alii Ha TpaHcmopTe (HAa JKeJIe3HOIOPOKHOM, Ha
BO3yIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, Ha TOCTHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (GUpME, Ha MPEANPHUATHH OOIIECTBEHHOTO
MUTAHUsI) - PACKPBITh Ha pPEAJIbHOM NpPUMEpPE CEpPBUCHON oOpraHuzanuu (Ha
BBIOOp 00yUarOIIErocs).

74. Dtanel ¥ METOABI OPraHU3aIMM W TMPOBEACHUS MapPKETUHTOBOTO
aHajn3a TMOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpomopTy M Ha OOpTy
BO3MIyIIIHOTO CyAHAa B TIpoliecce OOCTYy)KMBaHUSI Ha TMPUMEpPE OKa3aHUS
KOHKPETHOM yCIIYTM B KOHKPETHOW CEPBHUCHOW OpraHM3allMy Ha TpaHCIopTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYINIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpPaHCIIOPTE, HAa TOCTHHUYHOM TNPEANPHUATHHU, B TYPUCTHYECCKOW Qupme, Ha
NPEANPUATANA OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATbHOM IPUMEpPE
CEpBUCHOMW OopraHu3aiuu (Ha BIOOP 00yUaIoIerocs).
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Tunosble NnpakTU4ecKue 3a1aHNs JAJI5 IPOBeIeHHUs MMPOMEKYTOUYHOM
arrecTauuM (3aUera ¢ OLEeHKOM)

1. OxapaktepusyiiTe BIMSHHE D3THUKO-TIPO(ECCHOHATBHBIX KauecTB
COTPY/JHHMKA CEPBUCHOW OpraHU3AlMK HA TpPaHCHOPTE (HA KEJIE3HOAOPOKHOM,
Ha BO3/YyIIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEeANnpUsTAd, B TYPUCTHYECKOW (upme, Ha NPEANpUSTAN OOIECTBEHHOIO
NUTaHUs) B MPOLECCEe OpraHU3aluKi 00CITy>)KHMBaHUS MOTpeOUTENel Ha MpuMepe
OKa3aHMsI KOHKPETHOW CEpBUCHOM yCIIyTH B CEPBUCHOM Oopranu3aiuu (Ha BbIOOD
o0yuJaromerocs).

2. OxapakTepu3yilTe OCHOBHBIE JKOHOMHYECKHE TOKa3aTeld Ha
NPEANPUATHA Ha MPUMEPE OKA3aHHUS KOHKPETHOM YCIYIM B KOHKPETHOMH
CEpPBUCHOM OpraHM3alyMyd Ha TpaHCHOpTE (3KEJIE3HOJOPOKHOr0, BOJHOTO,
aBTOMOOMJIBHOTO  TpaHCHOpPTa, HAa  TOCTUHMYHOM  NPEANpPUATHH, B
TypUCTUYECKOWH (upMe, HaA MNPEANPUATAU OOLIECTBEHHOIO NUTaHUs) B
KOHKPETHOW CEPBUCHOW OpraHu3aiuu (Ha BIOOP 00ydaronierocs)

3. Oxapakrepu3yiiTe »dTambl pa3pabOTKM TEXHOJOTHUH MpoIiecca
CEpBHUCHOH YCIIyTU C y4e€TOM TpeOOBaHUI MOTPEOUTENs U aCHEKTOB JEIOBOTO
ATUKETA Ha TpaHCHopTe (Ha >KeJIEC3HOA0POKHOM, Ha BO3YIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOM
¢upme, Ha TPEeaIPUATUN OOIIECTBEHHOIO MUTAHUs) B IPOLECCE OpraHU3aLUH
oOciykMBaHUsI TOTpeOUTENEe HAa NMpUMEpPE OKa3aHUS KOHKPETHON CEpBHUCHOM
YCIIYTU B CEPBUCHOW OpraHU3anuu (Ha BEIOOP 00yUaroIerocs).

4. OxapakTepu3yiTe ATalbl TEXHOJOTMU OpraHU3allid KOHTAKTHON 30HBI
B KOHKPETHOW CEpPBHUCHOM OpraHW3allid Ha TpaHCHopTe (KEIe3HOJOPOKHOTO,
BO3JyIIHOTO, BOJHOTO, AaBTOMOOWJIBHOIO TPAHCHOpPTa, HA TOCTUHUYHOM
NPEANPUATUH, B TYPUCTUYECKON (upMe, Ha MNPEANpPUATHA OOIIECTBEHHOTO
MUTaHUsA) - PACKPBITh HAa PEaJTbHOM MpPHUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yYarOIIErocs).

5. Oxapakrepu3yiTe 3Talnbl OCYIIECTBICHUSI KOMMYHUKALIUK B IIPOLECCE
MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aWMOJEWUCTBUS C MOTPEOUTENSIMU Ha
TpaHcropTe (Ha JKEJIEe3HOAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIbHOM TPAHCIIOPTE, Ha TOCTUHUYHOM MPEANPUATUH, B TYPUCTUYECKOM
¢upme, Ha TPeanpUATUN OOIIECTBEHHOIO MUTAHUS) B MPOLECCE OpraHU3aLUH
oOcny>KMBaHUSI TTOTpEOUTENEeH Ha MpUMepe OKa3aHWs KOHKPETHOW CEpPBUCHOM
YCIAYTH B CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00yJaroIerocs).

6. OxapakrepusyiTe 3Tamnbl TUBEpCUPUKAIIMN CEPBUCHON NIEATEIbHOCTH
B IpOIlECCe OpraHU3alMh OOCTYKMBAHMS Ha MPUMEPE OKa3aHWUsI KOHKPETHOM
CEpPBUCHOM YCIYrd B KOHKPETHOW CEPBUCHOM OpraHu3alyy Ha TpaHcropTte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATHHU, B TypUCTUYECKOM ¢dupme, Ha
OpeanpusTAd OOIIECTBEHHOIO MUTAHUS) - PACKPBITh HAa PEaJbHOM IpUMEpPE
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIierocs).
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7. OxapakTepu3yiTe 3Tanbl PELICHUs CTaHIAPTHBIX 3a]a4, MCXOAS W3
JNEUCTBYIOUIMX MPAaBOBBIX HOPM, HMMEIOIIMXCA PECYpCOB W OrPaHUYEHUH, a
TaK)K€ HWCTOYHHKU MOJy4EeHHs NMPOPEecCHOHANbHOW HMH(OpManuy B Ipolecce
OpraHu3alyu 00CITyXKHUBaHHs OTpeOUTENe Ha MpUMEpe OKa3aHUsI KOHKPETHOU
CEpPBUCHOM yCIIyTM B CEpPBUCHOM oOpraHu3ali Ha TpaHcropte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, Ha TOCTUHUYHOM MPEANPUATUHU, B TypUCTUYECKOU ¢dupme, Ha
NOPEeANnpUsATAN OOIIECTBEHHOIO IMUTAHUS) - PACKPBITh HAa PEAJbHOM IpUMEpPE
CEPBHCHON opranu3anuu (Ha BEIOOp 00yYaromerocs).

8. OxapakTtepu3yiiTe MpaBOBbIE METOJbI 3aIIUThl MPOU3BOJACTBEHHOTO
MepCOHAJIa M HACEJIICHUS OT BO3MOXKHBIX TIIOCJICACTBUI aBapwii, Katactpod,
CTUXMIHBIX O€ICTBUI Ha MPUMEpPE OKa3aHUsI KOHKPETHON CEpBUCHOW YCIIYTH B
KOHKPETHOM CEpBHCHOW OpraHU3allid Ha TPaHCHOpPTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATUH, B TYPUCTHYECKON (Pupme, Ha NPEANpUsATAN OOIIECTBEHHOIO
MUTaHUsA) - PACKPBITh HAa PEAJIbHOM NPHUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBEIOOP 00yJaroIierocs).

9. OxapakrepusyiiTe dTanbl pelieHus KOH(MIUKTHOM CUTyalluu B
IIPOLIECCE CEPBUCHOW JEATENBHOCTH Ha IPUMEpPE OKa3aHUs KOHKPETHOU
CEpBHUCHOH YCIYI'M B KOHKPETHOM CEpBUCHOW OpraHU3allMd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTUYECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO NMHUTAHUSA) - PACKPBITh HA pealbHOM IpUMEpE
CEPBHCHOH Opranu3anuy (Ha BEIOOp 00ydaromerocs).

10. Oxapakrepu3yiiTe 3Tarbl pa3pabOTKH TEXHOJIOTHUU TPOIecca CEPBHCA
M JTanbl BHEIPEHUS KIMEHTOOPUEHTUPOBAHHOM TEXHOJOTMH B KOHKPETHOM
OpraHu3allMKi CEpBHUCA HA TpaHCHOpPTE (HAa MKEJIE3HOJOPOKHOM, Ha BO3AYILIHOM,
Ha BOJHOM, Ha aBTOMOOMJIbHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUSATUH, B
TYpUCTUYECKON (prpMe, Ha MpeANpUITHH OOIIECTBEHHOTO MUTAaHU ) B IPOLIECCE
OpraHu3aliy 00CITyKMBaHMsI IOTpeOUTENEl Ha MPUMEPE OKa3aHUsI KOHKPETHOM
CEpPBUCHOM YCIIYTH B CEPBUCHON OpraHu3aiuu (Ha BEIOOp 00ydaroImerocs).

11. OxapakTepusyite 3Tanbl BHIOOpA ONTUMAIBHBIX CIIOCOOOB PEIICHHUS
3alad B paMKax IIOCTaBJIEHHON LENU, HUCXOAs W3 JACHCTBYIOLIMX IPaBOBBIX
HOPM, MMEIOIIUXCS PECypcoB W OrPAHMYEHHUH B NPOLECCE OpraHu3alyu
oOCTy’)kKMBaHUS Ha NpPHUMEpPE OKa3aHUs KOHKPETHOW CEpPBUCHOW YCIyIH B
KOHKPETHOW CEpBUCHOW OpraHW3aluy Ha TpaHcHopre (JKele3HOJOPOKHOTO,
BO3/IyIIHOTO, BOAHOTO, aBTOMOOWJIBHOI'O TPAHCHOpPTa, HA TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTHYECKOW (upme, Ha NPEANpUsiTUM OOILECTBEHHOIO
MUTaHWs) Ha IPUMEpPE OPTaHU3aIlUU OKa3aHUsl KOHKPETHOW CEPBUCHOU YCIYTH B
CEpBUCHOM OopraHu3auu (Ha BBIOOP 00yUaroerocs).

12. Oxapakrepusyiite (HopMbl B3aMMOJEHCTBHSI B KOHTAKTHOW 30HE B
IPOLIECCE COIIACOBaHMUSI C MoTpeduTesneM (GopMbl U 00beMa OKa3bIBaEMOM
KOHKPETHOM yCJIYTM B KOHKPETHON CEpBUCHOM OpraHM3alyy Ha TpaHcnoprte (Ha
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KEJIE3HOJOPOKHOM, Ha BO3AYLIIHOM, HAa BOJHOM, HAa aBTOMOOMJIHHOM
TpPaHCIOPTE, Ha TOCTUHUYHOM MPEANpPUATHH, B TypUCTHYECKOW (Qupme, Ha
MPEANPUATHA OOILIECTBEHHOIO IMHUTAHUS) - PACKPBITh HA PEATbHOM IpPUMEpPE
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

13. OxapakTepusyiTe 3Tarnbl OpraHU3alud KOMaHJIHOTO B3aUMOICHCTBUS
B cepe opraHuzanuu OOCTY>KMBAHUS B KOHKPETHON CEPBUCHOI OpraHU3aIlU
Ha TpaHcnopTe (XKeJIe3HOAOPOKHOTO0, BO3AYIIHOTO, BOJAHOIO, aBTOMOOUIHLHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPUATHHU, B TypUCTUYECKOW ¢dupme, Ha
OPEeANpUsATAd  OOIIECTBEHHOrO0 MHUTAHMS) C  YYETOM  YJIOBJIETBOPEHHS
COIIMAJIbHBIX, ATHUYECKUX W KYJIbTYPHBIX 3allPOCOB MOTpeOUTENEe B pamKax
OKa3aHMsI KOHKPETHOW CEpBUCHOM yCIIyTH B CEPBUCHOW Opranu3anuu (Ha BbIOOD
oOyuJaromerocs).

14. OxapaxTepu3yiTe 3Tamnbl peHIeHUs MPOU3BOACTBEHHBIX KOH(IUKTOB
C Y4€TOM OCOOCHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3us o0IecTBa B MPOIIECCe
OpraHu3alld OOCIIy’)KMBaHWA Ha MPUMEPE OKa3aHWS KOHKPETHOW CEpPBUCHOM
yCIYyTd B KOHKPETHOM CEpBUCHOM OpraHu3alvd Ha TpaHcrnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTHYECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOTO NMHUTAHUSA) - PACKPBITh Ha peajlbHOM IpUMEpE
CEpBUCHON OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

15. OxapaxTtepuzyiTe dTambl TEXHOJOTHMH NpolLecca OpraHHU3aliu
CEpPBHUCHOIO OOCIY)XMBaHHUs Ha INpPUMEpPE OKa3aHUs KOHKPETHOM CEpBUCHOM
YyCIyIM B KOHKPETHOM CEpBHCHOM OpraHu3allid Ha TpaHcropre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM MpPEANpPUATHH, B TYypUCTUYECKOU (upMme, Ha
MPEANPUATUA OOILIECTBEHHOTO MHUTAHMS) C y4eTOM TpeOOBaHMUW MOTpeOUTes,
YUHUTHIBASI OTPaHUYECHHUS] HOPMATHUBHO-TIPABOBBIX AKTOB B paMKaX OKa3aHUs
KOHKPETHOM CEpBHCHOM YCIYrM B CEpPBUCHOM OpraHu3auuu (Ha BbIOOp
oOyuJaromerocs).

16. OxapakTtepusyiiTe dTambl OpPraHU3allUd KOHTAKTHOM  30HBI
OPEANpUsATAS Ha IPUMEPE OKA3aHMS KOHKPETHOM CEpPBHCHOM YCIYI'M B
KOHKPETHON CEPBUCHOW OpPraHM3allMd Ha TPAHCIOPTE (Ha JKEJIE3HOIO0POKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYpUCTHYECKOM (GupMe, Ha MPEeaNpHUsITHH OOIECTBEHHOTO
NUTaHMs), YYUTHIBasT HOPMATUBHBIE CTAaHAAPTHl B paMKax OpraHU3alHU
OKa3aHMsI KOHKPETHOW CEPBUCHOM yCIIYyTH B CEPBUCHOM Opranu3aiuu (Ha BEIOOD
oOyuJaromerocs).

17, Oxapakrepusynre KOHKPETHBIE WHTEPHET-TEXHOJIOTUH,
OpUMEHsieMble  JUIsl  TPOJBHXKEHUS KOHKPETHOM CEpBUCHOM yCIYrM B
KOHKPETHOH  CEpBHUCHOM  oOpraHm3alii Ha TpaHcnopte (Ha  BBIOOp
oOyudaromierocsi) B cdepe BO3AYIIHOIO TpaHCHOpPTa (3KEJIE3HOI0POKHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM NPEANpPUSATUH, B
TYPUCTHUECKON (pupMme, Ha MpeArnpHUsATHH OOIIECTBEHHOI'O MUTAHUS) B paMKax
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OpraHM3alMHA OKa3aHWs KOHKPETHOM CEPBUCHOM YCIYTH B CEPBHCHOU
opraHm3aIyu (Ha BEIOOp 00yJaromerocs).

18. OxapakTepusyiiTe 3Tanbl ¥ METOABl MOIICPKKUA TOJKHOTO YPOBHS
($u3NYECKOM MOATOTOBICHHOCTH /71l 00ECTIeUeHHs TOJHOLIEHHOMN COIMANbHOMN U
po(heCCUOHATTLHON IEATEIHPHOCTH B TPOIIECCE OPTaHMU3AIMH OOCTY)KHBaHUS Ha
pUMepe OKa3aHWs KOHKPETHON CEPBHUCHOW YCIYTHM B KOHKPETHOW CEpBUCHOM
OpraHM3allii Ha TpaHCHOPTe (KEIE3HOAOPOKHOTO, BO3AYITHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TpPaHCIOpPTa, HAa  TOCTHHUYHOM  MPEANPHUSATHH, B
TYpUCTHYECKOW (pupMe, HA MPEANPHUATHH OOIIECCTBEHHOTO MUTAHUS) B paMKax
OpraHM3allii OKa3aHWS KOHKPETHOW CEPBUCHOHW YyCIYyTd B CEPBHUCHOM
opraHm3aIyy (Ha BEIOOp 00yJaromerocs).

19.  OxapaxTepusyiTe ITarnbl NOUCKA, aHATN3a U CUHTE3a HEOOXOIUMON
uH(POPMALIMU U OXapaKTEpU3yHTe 3Ty HeoOX0auMyI0 HH(OpPMALIUIO B MIpoLiecce
OpraHu3alMil  OKa3aHWs KOHKPETHOW cepBHCHOW ycimyru (Ha  BBIOOD
oOyuatomerocsi) B chepe TpaHcrmopra (KEJIE3HOAOPOIKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM NPEANPUSTUU, B
TYPUCTUYECKON (pupMe, Ha TPEANPUSTHH OOIIECTBEHHOTO MUTAHHS) B paMKax
OpraHM3alM OKa3aHUs KOHKPETHOM CEpBHCHOM YCIyTM B CEpPBUCHOM
opranusaiyu (Ha BEIOOP 00yUaroIierocs).

20. OxapakrepusyiTe dTalbl MPUMEHEHHUS CHUCTEMHOrO MOAX0/Aa B
IpOLECCe PELICHUM INOCTAaBJICHHBIX 3aJad B paMKax OpraHMU3alllMd OKa3aHUs
KOHKPETHOW CepBUCHON yciyrd (Ha BbIOOp oOyuaromierocs) B cdepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOT0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TPEANPHUSITHU, B TYPUCTUUYECKON Qupme, Ha
NOPEINPUSATAN OOIIECTBEHHOTO NHUTAHWS) B paMKaX OpTaHU3aIllMH OKa3aHHS
KOHKPETHOM CEpBUCHOM YCIYIM B CEpBHCHOW oOpraHu3zanuv (Ha BbIOOP
oOyuJaromerocs).

21. Oxapakrepu3yiiTe METOABl W JTallbl ONMpEACNCHUs] Kpyra 3aaad B
npolecce OpraHM3allMU OKa3aHWs KOHKPETHON CepBUCHOW yciayru (Ha BBIOOD
oOyuaromierocsi) B chepe TpaHcmopra (KEIE3HOAOPOIKHOTO, BO3AYIIHOIO,
BOJHOTO, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B paMKax
OpraHM3alM OKa3aHUs YCIYyTU B PeaIbHOW CEpBHUCHON OpraHu3anuu (Ha BbIOOp
o0yyJaroIerocs).

22. OxapakTepusylTe H3Tambl BbIOOpa CHOCOOOB pelieHus 3alad B
pamMKax TIOCTaBJICHHOM €M, HUCXOAS M3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIINXCS PEeCypCcOB M OTpPaHMUYEHUH B TMPOIIECCE OpPTraHW3aldd OKa3aHUs
KOHKPETHOW CEepBUCHON ycimyrd (Ha BbIOOp oOyuwaromierocs) B cdepe
TpaHCIopTa (JKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO, aBTOMOOHIIEHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTUUYECKOW Qupme, Ha
NPEANPUATHA OOIIESCTBCHHOTO NHTAHUS) B paMKaX OpTaHU3aIlMM OKa3aHHs
YCIyTd B PeaIbHOM CEPBUCHON OpraHu3aiuy (Ha BRIOOp 00yUaromerocs).
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23. OxapakTepusyiTe 3Tambl OMpeNeieHs] PECypcOB U OTpaHUYEHUN B
npoliecce OKa3aHusi KOHKPETHOW CEPBUCHOM yCIIyTH (Ha BEIOOP 00YyYaromerocs)
B cdepe TpaHcmopTa  (KEIE3HOJOPOKHOTO,  BO3IYIIHOTO,  BOAHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HAa  TOCTHHWUYHOM  MPEANPHUATHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHH OOIISCTBEHHOTO MUTAHMS) B paMKax
OpraHu3allMy OKa3aHUs YCIYyTU B PealbHOW CEpPBUCHOW OpraHu3anuu (Ha BIOOD
o0yuJaromerocs).

24. OxapakTepusyuTe 3Tarbl OCYIIECTBICHHUS COIUATBLHOTO KOMAaHIHOTO
B3aUMOJICHCTBHUS B TPOIECCE OKa3aHUS KOHKPETHOW CEpBHCHOHM yciyru (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KEJIE3HOIOPOKHOIO,
BO3yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHUYECKOW GUpPME, Ha TPEANPHUSATHU OOIIECTBEHHOTO
NUTaHUSA) B paMKaxX OpraHW3alldd OKa3aHWs YCIYTH B pealbHOW CEPBUCHOMN
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

25. OxapakTepusyiTe dTallbl OTpESICHUS CBOSH pOJIM B KOMaHJIE B
nporiecce OKa3aHusi KOHKPETHOW CEPBUCHOM yCIIyTH (Ha BEIOOP 00yJaromerocs)
B cdepe TpaHcmopTa  (OKEIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHUYHOM  MPEANPUSATHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHH OOIIECTBEHHOIO MUTAHHS) B paMKax
OpraHU3allMK OKa3aHUs YCIYyTU B PEabHOW CEPBUCHON OpraHu3anuu (Ha BHIOOD
o0yyJaroIerocs).

26. OxapakTepusyhTe 3Tanbl OCYIIECTBICHUS JI€TOBON KOMMYHUKAIIUU
C MOTPEOUTENIIMU B TMPOIIECCE OKa3aHWs KOHKPETHOW CEpBHCHOM yciyru (Ha
BEIOOp  oOywaromierocsi) B chepe  TpaHcmopta  (KEJIE3HOIOPOIKHOTO,
BO3/yIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTAa, HA TOCTHUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpME, HA MPEANPHUATHH OOIIECTBEHHOTO
MUTaHUS) B paMKaxX OpraHW3allid OKa3aHWs YCIYTH B peajlbHOW CEPBUCHOM
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

27. OxapakTepu3yiTe 3Tallbl OKa3aHU KOHKPETHON CEPBUCHOU YCIYTH
C y4ETOM MEXKYJIbTYpHOTO Pa3HO0Opa3us U 0COOCHHOCTEH moTpebuTeneii (Ha
BBIOOp 0OydYaromierocs) B CEPBUCHOM  OpraHu3allid Ha  TPaHCIIOpPTE
(KeJ1e3HOIOPOIKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUATAU, B TYPUCTUUYECKON GupMe, Ha MNPEANPUITHH
OOIIIECTBEHHOTO MMUTAHUs) B paMKaX OpraHMU3aliy OKa3aHHs YCIYTH B pealbHON
CEpBUCHON OopraHu3aiuu (Ha BBIOOP 00yUaroIerocs).

28.  Oxapakrtepusyire ATallbl peneHus KOHKPETHOTO
MPOU3BOACTBEHHOTO KOH(IMKTA C yYETOM OCOOCHHOCTEH MEXKKYIbTYpHOTO
pa3HoOoOpa3usi COTPYIHUKOB B TIPOIlECCe OKa3aHUS KOHKPETHOW CEepBUCHOU
ycanyru (Ha BbIOOp oOywarorierocs) B cepe TpaHcmopra (3KeJIe3HOI0POMKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHYHOM
NPEANPUATAN, B TYPUCTHYECKOW (HUpME, Ha TPEANPHUITHH OOIIECTBEHHOTO
NUTaHKWS) B paMKaX OpraHW3allid OKa3aHWs YCIyrd B pealbHOH CEPBHCHOMN
opranu3zaiiu (Ha BEIOOP 00yUaroIierocs).
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29. OxapakTepusyiTe METOJbI U ITAlbl YIPABICHUS] CBOUM BPEMEHEM B
npoliecce OKa3aHusi KOHKPETHOW CEPBUCHOM yCIIyTH (Ha BEIOOP 00YyYaromerocs)
B cdepe TpaHcmopTa  (3KEIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUSTAHU, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHH OOIISCTBEHHOTO MUTAHMS) B paMKax
OpraHu3allMy OKa3aHUs YCIYyTU B PealbHOW CEpPBUCHOW OpraHu3anuu (Ha BIOOD
o0yuJaromerocs).

30. Oxapakrepusyiite dTanbl ¥ (OPMBI BO3MOMKHOIO IOBBIIICHUS
KBAIM(PUKALUA COTPYJHUKOB (Ha KOHKPETHOM IMpPUMEpPE) W €ro BIMSHHUE Ha
HpoIlecC OKa3aHHUs KOHKPETHOM CEPBUCHOW yCayrH (Ha BBIOOP 00y4aroIerocs) B
cdepe TpaHcIopTa (’KeNe3HOJOPOKHOTO, BO3/IyILIHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TMPEANPUSATAHU, B
TYpUCTUYCCKOW (UpMe, Ha MPEANPHUATHH OONMICCTBCHHOTO THMTAHUS) B paMKax
OpraHU3alliy OKa3aHUs YCIYTH B peaIbHOM CEpBUCHON OpraHu3aiuu (Ha BHIOOD
oOyuJaromerocs).

31. Oxapakrepu3yiiTe dSTambl  MOAJICPKKH  JIOJDKHOTO  YPOBHS
dbu3uYecKOl MOArOTOBICHHOCTH JJIsl 0OECIeUeHUsI TOJTHOLIEHHOW COIMabHOU U
npodeccCHoHaNbHON N1eATeIbHOCTH (Ha KOHKPETHOM MIpUMEpPE) B IMpoIliecce
OKa3aHHMs KOHKPETHOHM CepBUCHOM yciayru (Ha BbIOOp oOyuarorierocs) B cdepe
TpaHcnopTa (3KEJIE3HOAOPOKHOTO, BO3IYIIHOTO, BOJHOIO, aBTOMOOWJIBLHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TNPEINPUSATHU, B TYPUCTHYECKOW ¢upme, Ha
HPEANPUATHA OOIIECTBEHHOTO IHUTAHWSA) B paMKaX OpTaHU3al[MM OKa3aHHs
YCIYTH B peajibHOW CEPBUCHOM OpraHu3aliiu (Ha BBIOOp 00ydaroIerocs).

32. OxapakTepuszyHTe METOIBI M DTalbl CO3JAaHUS M OOECIeYCHUS
0e30MacHbIX YCIOBUU OOCIYKMBaHHUS, B TOM YHCIE€ NPU BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallUi B TPOIECCE OKA3aHUSI KOHKPETHOM CEPBUCHOM YCIYTH
(Ha BBIOOp oOyuaromerocsi) B cdepe TpaHcmopTa (HKEIE3HOIOPOKHOTO,
BO3JYIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TpPaHCIOpPTa, HAa TOCTUHUYHOM
NpEANpUsTAU, B TYPUCTHUECKON QupMe, Ha MPEANpUITHH OOIIECCTBEHHOTO
NUTAHUS) B paMKax OpraHW3allMd OKa3aHUs YCIYTH B PEaJbHON CEpBHUCHOM
opraHu3zaiuu (Ha BEIOOP 00yUaroIerocs).

33. Oxapakrepusyiite sTanbl GOpMUPOBAHUS U 0OecTieueHUs] O€30TacHBIX
YCIIOBUN OOCITY»XKUBaHUSI B MPOIIECCE OKa3aHUs KOHKPETHOM CEPBUCHOW YCIIYTH
(na BBIOOp OOywaromierocsi) B cdepe TpaHcHopTa (HKEIC3HOIOPOIKHOTIO,
BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
NPEANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
TIUTaHUS).

34. Oxapaktepu3yiiTe STanbl BHEIPEHUS WIM aJanTallii KOHKPETHOU
TEXHOJIOTUYECKOM HOBAllMM B IIPOLIECCE OKa3aHUS KOHKPETHOM CEPBHUCHOU
ycanyru (Ha BbIOOp oOywarorierocs) B cepe TpaHcmopra (3KeJIe3HOI0PONKHOTO,
BO3JYIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TpaHCIOPTa, HAa TOCTUHUYHOM
OpeAnpUsITAN, B TYPUCTUUECKOW (upme, Ha TpeANpUSATAN OOIIECTBEHHOIO
MUTAHWA) B paMKax OpraHU3alM¥ OKa3aHWs YCIAYIHM B peaibHOW CEPBHCHOM
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opraHuzauu (Ha BEIOOP 00ydaronerocs).

35. OxapakTepu3yiTe STanmbl BHEIPCHHUS WM ananTallid KOHKPETHOTO
MPOrPaMMHOTO MPOIYKTa B MPOIECCEe OKa3aHUsI KOHKPETHOW CEpBUCHOM yCIyru
(ma BBIOOp oOyuwaromerocs) B cdepe TpaHcHopTa (XKEIE3HOIOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTHHHYHOM
NPEINPUITHNA, B TYPUCTHUECKON (upMe, Ha TPEANPHUITAN OOIIECTBEHHOTO
MUTAHUS) B paMKax OpraHW3allMd OKa3aHWs YCJIYTH B PEaJbHOW CEPBUCHOM
opranm3aiy (Ha BbIOOp 00ydaroImerocs).

36. Oxapakrepu3yiiTe dTambl YIpaBIeHUS KOHKPETHBIM CTPYKTYpPHBIM
HoJpa3ieIiecHueM Mpeanpustus chepbl cepBuca (Ha BBIOOP 0OydYaroIlIErocs) B
cdepe TpaHcIopTa (’KeJIe3HOIOPOKHOTO, BO3/YILIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HAa  TOCTHHWUYHOM  MPEANPHUATHH, B
TYpUCTUYCCKOW (UpMe, Ha MPEANPHUATHH OONMICCTBCHHOTO THMTAHUS) B paMKax
OpraHM3aIK OKa3aHUs YCIYyTH B PeaTbHOW CEPBUCHONM OpraHu3anuu (Ha BBIOOP
oOyuJaromerocs).

37. OxapakTepu3ylTe OCHOBHBIC METOJIBI W TIPUEMBl TUIAHUPOBAHUS,
OpraHU3alMHA, MOTHBAITUH ¥ KOOPAWHAIIMH EATCILHOCTH B TPOIECCE OKA3AHMUSI
KOHKPETHOW CEepBUCHON yciuyrd (Ha BbIOOp oOyugaromierocs) B cdepe
TpaHcropTa (3KEJIE3HOJAOPOKHOTO, BO3IYIIHOTO, BOJHOIO, aBTOMOOWJIBLHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM WPEANPHUSATHU, B TYPUCTHUYECKOW ¢upme, Ha
HPEANPUATHA OOIIECTBEHHOTO MHUTAHWSA) B paMKaxX OpTraHU3allMM OKa3aHHs
YCIYTH B pealibHOW CEpBUCHOM OpraHu3aliu (Ha BRIOOp 00ydaroIerocs).

38.  OxapakTepusyiTe dTarbl OpraHu3aIui U OCYIIECTBICHUS KOHTPOJISA
KayecTBa OKa3aHMsI KOHKPETHOW CEPBHCHOM yCIyrd (Ha BHIOOP 00ydaroIerocs)
B Iporecce oOciyxuBaHusi B cdepe TpaHCHoOpTa (3KEJIe3HOAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpME, Ha MPEANPHUATHH OOIIECTBEHHOTO
MUTaHUS) B paMKaxX OpraHU3allid OKa3aHWs YCIYTH B pealbHOW CEPBUCHOM
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

39. OxapaktepuszyiTe OdTanbl oOOecledYeHHs TpeOyeMoro KadecTBa
OKa3aHHWs KOHKPETHOW CEepBUCHON ycinyrd (Ha BbIOOp oOydYaroierocsi) B
COOTBETCTBUM C MEXKJAYHApOJAHBIMU W HAIlMOHAJBHBIMH CTaHIAPTAMH B
npouecce oOciayxuBaHusi B cdepe TpaHcrmopTa  (JKEIE3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
NUTAHUS) B paMKax OpraHW3allMd OKa3aHUS YCIYTH B PEaJbHOW CEpBHUCHOM
opraHu3aiiu (Ha BbIOOp 00ydaromerocs).

40. Oxapakrepusyite METO/IbI " ATaMbI OCYIIIECTBIICHUSA
MapKETUHTOBBIX HMCCIICIOBAHUN PBIHKA YCIYT W MOTHBAIlUU TIOTPEOUTEIICH B
npoliecce OKa3aHUsl KOHKPETHOW CEPBUCHOM YCIIyTH (Ha BBIOOP 00YYarOIIerocs)
B paMKax  OpraHm3almi  oOCIyXuBaHWss B cdepe  TpaHCHopTa
(eIe3HOIOPOKHOTO, BO3AYIIIHOTO, BOJAHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, HA
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TOCTUHUYHOM TNPEINpUATHH, B TYPUCTHUECKOH (upMe, Ha MPEANpPUSTHH
OOIIIECTBEHHOTO ITUTAHHSI).

41. OxapakTepu3yiTe METOAbl M 3Talbl MPOABWKEHHUS W TPOJAKHU
KOHKPETHOW CEepBUCHOW yciyru (Ha BBIOOp OOydaromierocs), B TOM YHUCIE C
MOMOIIBIO KCIIOJIb30BAaHUS PEAJbHOM MHTEPHET TEXHOJOTMU B IMpoIlecce
opraHuzainMu OOCIYy>KMBaHUSI B cdepe TpaHcrnopTa (KeIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTUYECKOW (upMe, Ha MNPeANpUSITHH OOIECTBEHHOTO
MUTaHUSA) B paMKax OKa3aHUs YCIYTH B peajbHON CEpBUCHOM opraHu3aluu (Ha
BbIOOp 00yUaroIIEerocs).

42. OxapaxkTtepuzyiTe dTambl (QOPMHUPOBAHUS CIEHUATU3UPOBAHHBIX
KaHAJIOB cOBITA KOHKPETHOH CEpBHCHOW yciuyru (Ha BBIOOp OOydYaromierocs) B
MPOLIECCe OpraHu3aluu OOCITY)KHUBaHHUS B KOHKPETHOW CEPBHCHON OpraHU3alliu
chepsbl TpaHCIopTa (>KeJIe3HOJOPOKHOTO, BO3JIYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPaHCIOpTa, HA  TOCTUHUYHOM  MPEANPHUSATHH, B
TYPUCTUYECKOH (pupMe, Ha TPEANPUSTHH OOIICCTBEHHOTO MUTAHHS) B paMKax
OKa3aHMs yCIyI'M B pEalbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOD
o0yyJaroIerocs).

43. Oxapakrepu3yiTe JTambl aHajdu3a U OLEHKH IPOU3BOACTBEHHO-
HSKOHOMUYECKUX II0Ka3aTejaeil B KOHKPETHOM CEpPBUCHOM OpraHMU3alMM Kak
pe3yJbTaT OKa3aHUsl KOHKPETHOW CEPBUCHOM ycayru (Ha BEIOOP 00ydaromerocs)
B  Ipollecce OpraHu3aluu  oOcioyKuBaHuUs B cdepe  TpaHCHOpTa
(’KeTIe3HOIOPOIKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOMIILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEINPUATAN, B TYPUCTHYECKOW (upMe, Ha MPEANPHUSTHH
OOIIIECTBEHHOTO TTUTAHHS).

44. OxapaktepusylTe 3Tallbl IPUHITHS IKOHOMHUYECKH 00OCHOBAHHBIX
YIPABIECHYECKUX PEIICHUM B KOHKPETHOM CEPBUCHOM OPraHMU3alMM B ITPOLIECCE
OpraHu3alliil  OKa3aHWs KOHKPETHOW cepBHCHOW ycimyru (Ha  BBIOOD
oOyudatomierocsi) B chepe TpaHcrmopra (KEJIE3HOAOPOIKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOI'O TPAHCIOPTa, HAa TOCTMHUYHOM NPEINPUSTHUH, B
TYPUCTHUYECKON (DupMe, Ha TPEANPUATHH OOIIECTBEHHOTO MUTAHUS) B pamMKax
OpraHM3alM OKa3aHUs YCIyTU B peajJbHOW CEpBUCHOM OpraHu3anuu (Ha BHIOOp
o0yyJaroIerocs).

45.  Oxapakrepusyire ATallbl obecrieueHus PKOHOMHYECKOMN
3()(PEKTUBHOCTH  CEPBUCHOM  JCATEILHOCTH  KOHKPETHOM  CEpBHUCHOM
OpraHM3alui KakK pe3ylbTaT OKa3aHUs KOHKPETHOH CEpBUCHOW yciyru (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KEJIE3HOIOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, Ha TOCTHHHYHOM
NPEeINpUITUHA, B TYPUCTHUECKON (upme, Ha TPEANpUSITAN OOIIEeCTBEHHOTO
NUTAHUS) B paMKax OpraHW3allMyd OKa3aHWs YCIYTH B PEaTbHOW CEPBUCHOM
opraHm3aiiu (Ha BbIOOp 00ydaromerocs).

46. OxapakTepu3yiTe 3Tarnbl TPUMEHEHHUS HEOOXOIUMOTO JIOKAJIBHOTO
HOPMAaTUBHO-TIPABOBOTO aKTa KOHKPETHOM CEPBHCHON OpraHU3alliu B Mpolecce
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OpraHu3aliil  OKa3aHWs KOHKPETHOW cepBHCHOW ycimyru (Ha  BBIOOD
oOydJaromerocsi) Ha TpaHCHOPTE (Ha KEJIEC3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEANPHUITHH, B
TYpUCTUYCCKOW (UpMe, Ha TPEANPHUATHH OOIMICCTBCHHOTO NHWTAHUS) B paMKax
OpraHu3allMy OKa3aHUs YCIYTU B PEabHOW CEpPBUCHOW OpraHu3anuu (Ha BIOOD
o0yuJaromerocs).

47. Oxapaktepu3yiiTe OdTanbl oOecredeHus JTOKYMEHTOO0OpoTa B
COOTBETCTBUM C HOPMATUBHBIMU TPEOOBAHUSIMU KOHKPETHOM CEpBUCHOU
OpraHu3allid B TIPOLIECCE OpraHu3alui OKa3aHUs KOHKPETHON CEpBUCHOM
ycayru (Ha BbIOOp oOyuaromierocs) B chepe TpaHcmopra (3KEIe3HOI0POKHOTO,
BO3yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpME, Ha MPEANPHUSITHH OOIIECTBEHHOTO
NUTAHWS) B paMKax OpTaHU3allMd OKa3aHWsl YCIYT'H B PEAbHOW CEPBHCHOM
opraHm3aluu (Ha BEIOOp 00ydaromerocs).

48. Oxapaktepusyite 3Tambl cOOMIOACHHS TpeOOBaHHM 0E30MacHOTO
oOCTyXKMBaHUS, OXpaHbl TpPyAa U TEXHUKH O€30MacCHOCTH B KOHKPETHOMH
CEpBHCHON OpraHM3allid B TMPOIECCE OpraHU3allMi OKa3aHUs KOHKPETHON
cepBUCHOW yciuyrn (Ha BbIOOp oOOydwaromierocsi) B cdepe TpaHCIopTa
(’KeTIe3HOIOPOIKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOWIILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUATUU, B TYPUCTHUYECKON (dupMe, Ha MNPEAIPUITHH
OOIIIECTBEHHOTO MTUTAHHUs) B paMKaX OpraHMU3alliy OKa3aHHs YCIYTH B pealbHOU
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

49. OxapakrepusyiTe 3Tanbl 00ecreueHus: MOJIOKEHUI HOPMATUBHO -
MPABOBBIX aKTOB, PETYIUPYIOUIMX OXpaHy TpyAa M TEXHHUKY O€30MacHOCTH B
KOHKPETHOW CEpBHCHOM OpraHM3ali B MPOIECCE OpTaHU3aIllMU OKa3aHUs
KOHKPETHOW cepBHCHON ycinyrum (Ha BbIOOp oOyugaromerocsi) B chepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOWIBHOTO
TpaHCHIOpPTa, HAa TOCTHHUYHOM TPEANPHUATHHA, B TYPUCTHYECCKOW ¢upme, Ha
NPEINPUATHA OOIIECTBEHHOTO IMHTAaHWs) B pPaMKaX OPraHU3allMH OKa3aHUs
YCIYTH B pealibHOW CEpBUCHOM OpraHu3aiiu (Ha BEIOOp 00ydaromerocs).

50. OxapakrepusyiTe STambl COONIOACHHS TpeOOBaHUN OE€30MacHOTO
oOCny’>KMBaHUSI B KOHKPETHOW CEpPBUCHOM OpraHu3allid YCIyr B IpoIiecce
OpraHu3alii  OKa3aHUS KOHKPETHOM CepBHCHOW ycayrd (Ha  BBIOOD
oOyuaromierocsi) B cdepe TpaHcmopra (KEI€3HOAOPOIKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TPAHCIOPTa, Ha TOCTUHUYHOM TNPEANPUSATHH, B
TYPUCTUYECKON (hUpMe, Ha MPEANPUATHH OOIIECTBEHHOTO MUTAHMS) B paMKax
OpraHM3aIK OKa3aHWs YCIYTH B peaqbHOW CEpBUCHON OpraHU3aIuu (Ha BHIOOp
oOyuJaromerocs).

51. Oxapakrepu3yiiTe KINEHTOOPHUCHTUPOBAHHBIE TEXHOJIOTUH B
CEpPBUCHOM AEATEIIBHOCTA B KOHKPETHOM CEPBUCHOW OpraHu3alliy B IIPOLiECCe
OpraHM3allii  OKa3aHUS KOHKPETHOW CEPBUCHOM yCIyTd B  YCJIOBHSIX
B3aMMOJICUCTBHS C TIOTPEOUTEIIIMH, B TOM YHCIIC HHTCPHET-TPOJBMKCHUS
yCIIYT, B paMKax OOCITY>XHBaHHS HAa TPAHCTOPTE (Ha >KEJIE3HOJOPONKHOM, Ha
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BO3MYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW GupMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MUTAHUS) B paMKax OpPraHU3allMd OKa3aHWsl yCIYTd B pPEalbHOW CEPBUCHOI
opraHm3aryu (Ha BEIOOp 00ydJaromerocs).

52. OxapakTepuszyhTe MeXaHH3M pPa3pabOTKU CHUCTEMbl KIMEHTCKUX
OTHOULIECHUHN U OpraHU3alliy Ipolecca 00CTyKUBAaHUS MMOTpeOUTeNIe Ha OCHOBE
NPUMEHEHUSI 3aKOHOJATENIbHBIX AaKTOB M IMPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOM oOpraHu3alyd B paMKaxX OpraHU3allMM OKa3aHUs KOHKPETHOM
CEpBUCHOUM yciyru B cdepe TpaHcmopTa (Kelae3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWMJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MPEANpPUSITHH, B
TypUCTHUYECKOU (hupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAaHUS) B paMKax
OKa3aHMs yCIyI'M B pEaJlbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOD
oOyuJaromerocs).

53. OxapakTepusylTe MeEXaHU3M COBEPIICHCTBOBAHUS  CHCTEMBI
KJIMEHTCKAX OTHOIICHUN B CEPBUCHOM AECATEIBHOCTA B KOHKPETHOM CEPBUCHOMU
OpraHu3allMd B TPOLECCE OpraHu3aluy OKa3aHUs KOHKPETHON CEpBUCHOM
YCIYTU C HUCIOJIb30BAHHEM WHTEPHET-TEXHOJOTUNA B pamMKaxX OOCITY>KUBaHUS B
cdepe TpaHCIopTa (’K€eJ1e3HOIOPOKHOTO, BO3/yILIHOT'O, BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HA  TOCTMHMUYHOM  MPEINPUSATHH, B
TypUCTUYECKOU (UpMe, Ha TPEANPUATAA OOIIECTBEHHOTO MUTAHUS) B PaMKax
OKa3aHMsl yCIyI'M B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOD
o0yyJaroIerocs).

54. OxapaktepusyiTe MpakTUYECKUE MPUEMBI YIIPaBICHUS MPOCKTaMU
B cdepe oOCIyKMBaHUS B MpollecCe 0OCITyKMBaHUSI B KOHKPETHOW CEPBUCHOM
OpraHu3allMd B paMKax OpraHU3allMy OKa3aHWs yCIyr Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBLHOM
TPaHCTIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYypUCTUYECKOW ¢dupMe, Ha
NpEANpUsATAU OOIIECTBEHHOTO TWTaHMS) B paMKax OKa3aHUs YCIyr'd B
pCaIbHOM CepBUCHOM OpraHu3aIuy (Ha BEIOOP 00yJaroIerocs).

55. OxapakrepusyiTe OdTalbl W METOJbl YNPABICHUS TYPUCTCKO-
pEKpearMoOHHBIMU MPOEKTaAMHU B KOHKPETHOM CEpPBUCHOM OpTraHU3aIliu B paMKax
OpraHu3allMi OKa3aHWs YCIYr Ha TpaHCHopTe (Ha J>KEJIE3HOJOPOKHOM, Ha
BO3IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
NPEANpUATANA, B TYPUCTHYECKOW (upMe, Ha NPEANPHUSTAN OOIIECTBEHHOTO
MUTaHUs) B paMKaxX OKa3aHHs YCIYTd B peajibHOM CEepBUCHOW opraHu3anuu (Ha
BBIOOp 00yUarOIIErocs).

56. OxapaktepusyiTe METOAb IUIAHUPOBAHUS W  MOHUTOPUHT
NEATEeIbHOCTU CEPBUCHOM KOMITAHMH B TPOIIeCCe OOCTYKMBaHUSI B KOHKPETHOM
CEpPBUCHOM OpraHM3alMd B paMKaxXx OpraHu3allMd OKa3aHusd yCIyr Ha
TpaHcHopTe (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOIO
TpaHCIIOpPTa, HAa TOCTHHUYHOM TPEANPHUATHHA, B TYPUCTHYECCKOW Qupme, Ha
IpEeANPUSTAN OOIIECTBEHHOTO MTUTAHUSI) B paMKaX OKa3aHUs YCIYTd B peaibHOM
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIierocs).
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57.  Oxapakrepusyire OpraHU3aLlMOHHO — YIPaBJIECHYECKYIO
NEATENBHOCTh IO OOECHEUYECHHIO pealu3alud TYpPUCTCKO-PEKPEAMOHHBIX
MPOEKTOB MPEANPHUSATHS CEepBUCAa B TpoIlecce OOCTYyXKHBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHM3alMyd B paMKaxX OpraHU3alMM OKa3aHusd yCIyr Ha
TpaHcHopTe (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTHUECKON ¢upme, Ha
PEANnpUsATAN 00IIECTBEHHOTO MUTAHKS) B paMKax OKa3aHMs YCIYTU B peajbHOM
CEPBHMCHOM opranu3anuu (Ha BEIOOp 00y4aromerocs).

58. OxapakrepusyiTe MeXaHU3M BbIOOpa MaTepHANbHBIX PECYPCOB,
o0opyJoBaHusi JUIsl OCYIIECTBJIEHHUS TIpoliecca CcepBUCAa B KOHKPETHOM
CEpPBUCHOM OpraHu3alMd B paMKax OpraHU3allMM OKa3aHus YCIyr Ha
TpaHcnopTe (Ha JKEJIEe3HOJOPOXHOM, HA BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKOM
dbupMe, Ha NPEANPUATAN OOIIECTBEHHOTO TUTAHUSI) B paMKaX OKa3aHUsl YCIyTH
B PeaJIbHOM CEpBUCHOW OpraHM3aIiy (Ha BEIOOp 00ydaroImerocs).

59. Oxapakrepu3yiiTe MEXaHU3M TPOBEACHHUS IIEPETOBOPOB  C
KJIIMEHTaMH [0 NPETEH3UOHHBIM CIy4dasM M METOAbl ONpENeNCHUs MPUYHH
BO3HUKHOBEHHUSl TPETEH3UH B Ipolecce OOCIyKUBaHUSI B KOHKpPETHOU
CEpPBUCHOM OpraHu3allii B paMKax OpraHu3allMk OKa3aHus YCIyr Ha
TpaHcropTe (PKEeIE3HOJO0POKHOIO, BO3AYLUIHOTO, BOIAHOIO, ABTOMOOMIIBHOTO
TpaHCIOpPTa, HAa TOCTUHUYHOM MPEANPUATUHU, B TypUCTUYECKOW ¢dupme, Ha
OPEANpUsATAN OOIIECTBEHHOTO TMUTAaHUS) B paMKax OKa3aHUS YCIYTH B
peaybHOM CEPBUCHOM OpraHu3aiuy (Ha BBIOOp 00yJaroerocs).

60. OxapakTepusyiTe METOIBI pa3pabOTKN M UCITOJIB30BAHUS THITOBBIX
TE€XHOJIOTUYECKHX MPOIIECCOB B KOHKPETHOM CEPBUCHOM OpraHU3aliy B paMKax
OpraHu3allMi OKa3aHWs YCIYr Ha TpaHcHopTe (Ha 3>KEJIe3HOJOPOXKHOM, Ha
BO3JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
NpEANpUATAU, B TYpPUCTHYECKOW (Qupme, Ha MNPEANPUITHH OOIIECTBEHHOTO
MUTaHUsA) B paMKax OKa3aHUsl YCIYrd B pealibHOM CEpBUCHOW OopraHu3auuu (Ha
BBIOOp 00y4arOIIErocs).

61. Oxapakrepusyiite MeToasl (HOpMUPOBAHHS U  BHEIPCHUS
KOPIOPAaTUBHBIX CTaHIAPTOB M PErJIAMEHTOB TIPOIECCOB  OOCITYKHBAHUS
noTpeOuTENe B KOHKPETHOM CEpBUCHOW OpPraHM3allii B paMKaX OpraHU3aIiu
OKa3aHMs YCIYr Ha TpaHCHOpTE (Ha »KEJIE3HOIOPOKHOM, Ha BO3IAYIIHOM, Ha
BOJHOM, Ha aBTOMOOHWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM MPEANPHUSTHH, B
TYpUCTUYECKON (pUpMe, Ha MPEANPUITHH OOIIECTBEHHOTO0 MUTAHUs) B paMKax
OKa3aHMsl YCIyrd B pEaJbHOM CEpPBUCHOM opraHuzauud (Ha BbIOOD
oOyuJaromerocs).

62. OxapakrepuzydWTe METOAbl B3aUMOACHCTBUS C KIMEHTaMHU IO
OpraHu3alMy npoiecca o0cayKUBaHus MOTpeduTeneil B cpepe rocrenpuuMcTBa
B Ipoliecce 00CIyKMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHu3aliy B pamKax
OpraHu3alMd  OKa3aHWs YCIAyr Ha TpaHcmopte  (5KeJIe3HOJO0POKHOTO,
BO3/YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM
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MPEANPUATAA, B TYPUCTHYECKOW (UpMe, Ha MPEANPHUSTHU OOIIECTBEHHOTO
MUTaHMU) B paMKaxX OKa3aHMs yCIyTd B peaJbHOW CEPBUCHOM OpraHu3anuu (Ha
BBIOODP 00yJaroIIerocs).

63. OxapakTepusylTe METOIbl Pa3pabOTKH KOMILIEKCAa MEpPONPHUSATHI
no coOirofcHWIO TpeOOBaHWH  TPOM3BOACTBCHHON  UCIUIUIMHBI, IO
COONIOZICHUIO TIPaBWJI IO OXpaHE TpyAa W TOXKapHOW OE30MacHOCTH MpH
OCYIIECTBIICHUN TEXHOJOTMYECKOro Tpollecca B Tpolecce OOCTyKMUBaHUS B
KOHKPETHON CEpPBUCHOW OpraHW3alliy B paMKax OpraHW3aIlii OKa3aHUs YCIYyT
Ha TpaHcmopTe (3KeJIe3HOIOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMIEHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTUUYECKOW Qupme, Ha
MPEINPUITHH OOIIECTBEHHOTO MUTAHUs) B paMKaX OKa3aHUs YCIYTH B pealbHON
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

64. OxapakTepuszyiTe MeXaHH3M pPa3pabOTKA CHUCTEMBI KIHMCHTCKUX
OTHOIICHUH W OpPTaHU3AIMH TpoIlecca OOCTyKHBaHUS MOTPEOUTENEH Ha OCHOBE
MPUMEHEHUS 3aKOHOJATEIhHBIX AaKTOB M TPABOBBIX HOPM B KOHKPETHOM
CEpBHCHON OpraHW3allid B paMKax OpTraHW3allil OKa3aHWi KOHKPETHON
CEepBHCHON ycmyrn B cdepe TpaHcmopTa (Kele3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJILHOTO TpPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEANpPUITHH, B
TypUCTUYECKOU (UpMe, Ha TPEANPUATAA OOIIECTBEHHOTO MUTAHUS) B PaMKax
OpraHu3allMK OKa3aHUs YCIYyTU B PeabHOW CEPBUCHON OpraHu3anuu (Ha BHIOOD
o0yyJaroIerocs).

65. OxapakrepuszyiTe MEXaHU3M COBEPIICHCTBOBAHUS  CHCTEMBbI
KJIMEHTCKUX OTHOLIEHUN B CEPBUCHOM JIEATEILHOCTH B KOHKPETHOW CEPBUCHOM
OpraHM3alii B TPOIECCe OpraHU3allMU OKa3aHUs KOHKPETHOW CEpBHCHOMN
YCIyTA C UCHOJB30BaHUEM HHTEPHET-TEXHOJOTHUH B paMKax OOCTY>KMBaHUS B
chepe TpaHcIopTa (>KeJIE3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, HAa  TOCTHHHYHOM  MPEANPHUATHH, B
TYpUCTUYECKON (UpMeE, Ha NPEANPUATANA OOIIECTBEHHOIO MUTAHUS) B PaMKax
OpraHM3aIlK OKa3aHUs YCIYyTH B PeaTbHOW CEpBUCHOW OpraHn3anuu (Ha BBIOOP
o0yyJaroIerocs).

66. OxapakTepusyiTe MPaKTUYECKUE MTPUEMBI YIIPABICHUS MTPOCKTaMU
B cepe oOcimykUBaHUS B Ipoliecce 00CTyKMBaHUS B KOHKPETHOM CEPBUCHOM
OpraHu3allMi B paMKaxX OpTraHM3allMU OKa3aHWs YyCIyr Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3MYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpPaHCIIOPTE, Ha TOCTHHUYHOM MPEANPUATHU, B TypUCTHUECKOW (upme, Ha
NPEANPUATAN OOIIECTBEHHOTO MUTAHUs) B paMKax OpraHu3alluy OKa3aHHs
yCIyTd B PeaibHOM CEPBUCHON OpraHu3aiuy (Ha BLIOOp 00yUaromerocs).

67. Oxapakrepu3yiiTe OSTambl W METOIbl YIPABICHUS TYpPUCTCKO-
pPEKpeanMoOHHBIMU MTPOCKTAMH B KOHKPETHOW CEPBUCHOW OpraHU3alliy B paMKax
OpraHM3allii OKa3aHWs YCIyr Ha TpaHCIOpTE (Ha J>KEJIe3HOIOPOKHOM, Ha
BO3YIITHOM, Ha BOJHOM, Ha aBTOMOOWIJILHOM TPaHCTIOPTE, HA TOCTHHHUYHOM
NPEANPUATANA, B TYPUCTHYECCKOW (GUpPME, Ha TPEANPHUATHH OOIIECTBEHHOTO
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NMUTaHUs) B paMKax OpraHM3allid OKa3aHUs YCIyTd B PEabHOM CEepBUCHOU
opraHm3aIyu (Ha BEIOOp 00yJaromerocs).

68. OxapakrepuszyliTe METONbl IUIAHUPOBAHWUS W  MOHUTOPHHT
JESITeIbHOCTH CEPBUCHON KOMITAHUU B TpoIlecce 0OCTYKUBAaHUSI B KOHKPETHOM
CEpPBUCHOM OpraHM3allid B paMKaX OpraHu3allMd OKa3aHusd YCIyr Ha
TpaHcHopTe (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM MPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
OPEeAnpUsTAd OOUIECTBEHHOTO MHUTAHMS) B paMKaxX OpraHu3aldyd OKa3aHMs
YCIYTH B pealibHOW CEPBUCHOM OpraHu3aliiu (Ha BEIOOp 00ydaromerocs).

69. OxapakrepuszyiTe dTanbl U METOAbl BBHIOOpAa OPTaHU3AIUOHHBIX
pemieHuid A (GOPMHUPOBAHMSI CEPBUCHOM CHUCTEMBI OOCTY>KMBaHUSA C
WCIOJIb30BaHUEM METOJIOB OpraHM3allMd U YIPaBJICHUS HMMYIIECTBEHHBIM
a’pONOPTOBBIM KOMIUIEKCOM B KOHKPETHOM CEpBHUCHOM OpraHu3allid B paMKax
OpraHu3allMd OKa3aHUsl YCIyr Ha TpaHCHOpTe (HA »KEJIE3HOAOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIIOPTE, HA TOCTHHHYHOM
OPENNpHUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPUITHHA OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpraHU3allii OKa3aHWs YCIYTU B pEalbHOW CEPBUCHON
opraHu3zaiuu (Ha BEIOOP 00yUaroIierocs).

70. Oxapakrepu3yiiTe dTambl W METOAbl pPa3pabOTKU KOMILIEKCa
MEPONPUIATUNA MO OpPraHU3alMH, MIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH
CEpBUCHOM KOMIIAHMM M OOBEKTOB aBUALMOHHON MH(QPACTpyKTyphl B
KOHKPETHOM CEpBHUCHOI OpraHu3alluy Ha TPaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPENNpHUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPUSITHHA OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpraHU3allii OKa3aHWs YCIYTU B pEalbHOW CEPBUCHON
opraHm3alyu (Ha BEIOOp 00ydaromerocs).

71. OxapaktepuszydTe »dTanbl M  METOAbl cOOpa  aKTyaJlbHOH
uHpopManmu 00 YAOBIETBOPEHHOCTH KIMEHTOB B IESIX OpraHW3aludl |
MPOBEJCHUS DKCIEPTU3bl M JUATHOCTHKH OOBEKTOB MPEANPHUITHI cepBUCa B
KOHKPETHOM CEpBHUCHOI OpraHu3alliy Ha TpaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeInpUsITUH, B TYpPUCTHUYECKON (upme, Ha NPEeanpUsITUH OOILECTBEHHOTO
NUTaHWUS) B paMKax OpraHU3alMi OKa3aHUsl YCIYyTd B PEaJIbHOM CEepBHUCHOM
opraHu3zaiuu (Ha BEIOOP 00yUaroIerocs).

72. OxapakTepuszyWTe dTambl MU METOJbI OMpENeNieHUs TMoKa3areei
3G (HEKTUBHOCTH JEATEILHOCTH CTPYKTYPHOTO MOJpa3AeiieHUus] NpeAnpusTui
CepBHUCa Ha IIPUMEPE OKa3aHUs KOHKPETHOM YCIYI'M B KOHKPETHOM CEPBUCHOMN
OpraHu3alMd Ha TpaHCHopTe (HA >KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPHUSATHH, B
TypUCTUYECKOU (UpMe, Ha TPEANPUATANA OOLIECTBEHHOIO MUTAHUS) B PaMKax
OpraHM3aIliK OKa3aHUs yCIyTH B peaJbHOW CEPBUCHOW OpraHu3anuu (Ha BBIOOP
oOyuJaromerocs).
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73. Oxapakrepu3yiiTe O3Tambl M METOJbl MPUMEHEHUS HWHTEPHET-
MIPOJIBUIKEHUSI CEPBUCHBIX YCIYT OpraHu3anuil c(eprl cepBHCca Ha TPAHCIIOPTE B
YCIIOBUSIX B3aUMOJCHCTBUS C TOTPEOUTEISIMH HA OCHOBE NPUMEHEHUS
3aKOHOJIaTEIbHBIX AKTOB M MPABOBBIX HOPM Ha MPUMEPE OKa3aHUs KOHKPETHON
yCIyrd B KOHKPETHOW CEpBHUCHOM OpraHM3aliM Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JQYIIHOM, HAa BOJHOM, Ha aBTOMOOMJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpUATUH, B TYypUCTUYECKOW (upme, Ha
OPEIIPUIATUNA OOIECTBEHHOIO0 MHTaHUS) B paMKaxX OpraHU3alud OKa3aHUs
YCIIyTU B peasibHON CEPBUCHON OpraHu3aiuy (Ha BEIOOP 00y4aromerocs).

74.  Oxapakrepu3yWlTe 3Tambl U METO/ABI Pa0OThl B KOHTAKTHOH 30HE C
noTpeduTeneM, OpraHu3allid KOHTAKTHOW 30HBI CEPBUCHOW OpraHU3alluu
TpPaHCIIOPTa, HaJa)KUBAHUE B3aWMOJCUCTBUA C KIMEHTaMU (IIOTPEOUTENsIMU) B
MpoLecCe OpraHu3aluu OOCTYXKUBaHUS Ha MPUMEpPE OKa3aHWS KOHKPETHOU
YCIYIM B KOHKPETHOW CEpPBUCHOM OpraHu3alMd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM MPEANpUATHH, B TYypUCTUYECKOU (upMme, Ha
MPEANPUATUA OOUIECTBEHHOTO IUTAaHHA) B paMKaxX OpraHu3aluu OKa3aHUs
YCIIYTU B pealibHON CEPBUCHOM OpraHu3aiyy (Ha BEIOOP 00y4aromerocs).

75. OxapakTepu3ylTe 3Tambl U METOJbl OOECHEYEHHS U BHEIPEHMS
KOPIOpPAaTUBHBIX CTAaHJApPTOB M PENNIAMEHTOB IIPOLECCOB  OpraHU3ALMH
oOCiTy’)kKMBaHUSI TNOTpeOUTENE M COOTBETCTBHUS CTaHIapTaM KadecTBa Ha
IpUMEpPE OKa3aHHUs KOHKPETHOM yCIIYI'M B KOHKPETHOW CEPBUCHOM OpraHU3alNH
Ha TpaHcIopTe (Ha JKEJIEe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEINPUITHH, B TYPUCTHUECKOM
¢upme, Ha TPEANpPUATHUH OOIIECTBEHHOTO NMUTAHHUS) B paMKax OpraHU3alMH
OKa3aHMsl yCIYI'M B pEalbHOM CEpBUCHOM opraHu3anuu (Ha BbIOOD
oOyuJaromerocs).

76. OxapakTepu3yilTe dTambl ¥ METOJbl OPTaHHW3AIMH U TPOBEACHUS
MapKETHUHIOBOT'O aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX yCIIyraxX B a3ponopTy U Ha
O0pTY BO3YLIHOTO CyAHA B MPOIECCE OPTaHM3alUU 00CITyKUBaHUS Ha IpUMepe
OKa3aHUsl KOHKPETHOM YCIYyIM B KOHKPETHOM CEPBUCHOW OpraHM3aldd Ha
TpaHcropTe (Ha JKEJIe3HONOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM NPEINPUITUH, B TYPUCTUYECKOM
dupme, Ha TPEANPUATUH OOIICCTBEHHOTO MUTAHHUS) B PaMKax OpraHU3aINH
OKa3aHWsl yCIyI'H B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOD
o0yyJaroIerocs).

10 VYueOHO-MeTOoaMUYecKOe W HUHPOPMANMOHHOE olOecmevyeHne
MPOU3BOACTBEHHOI (NMPeTHIIOMHOI MPAKTHKH)

a) OcHOBHAs nUTEpaTypa:
1 UYepnukon, B.I. CepBucosiorusi: yueOHOe mocoOue st BY30B/
B.T. YepHukoB. — 2-¢ wusn., mepepad. u gom. — Mocksa : N3gaTenbcTBO
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Opaiit, 2023. — 252 c.— (Beicmee o6paszoBanue). — ISBN 978-5-534-
13272-4. — Texcr : smektpoHHbId // OOpa3oBarenbHas tiatdopma HOpaiit
[catiT]. — URL.: https://urait.ru/bcode/519304 (nata obpamenus: 26.03.2023).

2 bpaxuuko, M. A. CepBucoJiorusi: ydeOHoe mocoOue aisi BY30B /

M. A. bpaxxHukoB. — 2-¢ wu3a., ucnop. W jgorn. — Mockpa : M3gaTenscTBo
HOpaiit, 2023. — 144 c.— (Beicuiee oOpaszoBanue). — ISBN 978-5-534-
13343-1. — Texcr : snektpoHHb // OOpa3zoBarenbHas miatdopma HOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/519336 (nata obpamenus: 26.03.2023).
3 T'opbamko, E.A. Ynpapjenne KadecTBOM: Y4YCOHHUK Jisi BYy30B /

E. A. T'op6amko. — 4-e usn., nepepadb. u jgomn. — Mockpa : M3gaTenbcTBO
Opaiit, 2023. — 397 c.— (Bricmee o6pasoBanue). — ISBN 978-5-534-
14539-7. — Texcr : smektpoHHbIA // OOpa3oBarenbHas miatdopma HOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/510566 (mara oOpamenus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyaa nepcoHaJia: METOAO0JIOTUS U PACUETHI :
y4eOHMK U mpakTukyM it By3oB / H. A. I'openoB. — Mocksa : U3aaTenbcTBo
Opaiit, 2020. — 412 c.— (Bwicmee o6pa3oBanue). — ISBN 978-5-534-
00482-3. - Pexum noctyna: https://urait.ru/bcode/450682 (mara oOpamieHus:

26.03.2023).
5 Kypoukuna, A.lO. YnpaB/jieHue Ka4ecTBOM YCJYI : Y4COHUK U
npaktukyM s By3oB/ A. lO. Kypoukuna. — 2-e wusm., uchnp. u J0M. —

Mockaa : M3gatensctBo Opaiit, 2020. — 172 ¢. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534-07316-4. - Pexxum nmoctyma: https://urait.ru/bcode/451487 —
3ar1. ¢ sKpaHa. CBOOOIHBIN 1ocTym (1ara ooparienus: 26.03.2023).

6 Conoakuii, A.U. TpancnoprHass MH@pACTPyKTypa : Y4YeOHHK U
npaktukyM Juist By3oB/ A. . Conoakuii, A. 3. I'opes, 3. JI. bongapesa ; non
penakuuenn A. W. Conmoakoro. — Mocksa : M3znarensctBo HOpaiit, 2020. —
290 c. — (Boicmee oOpazoBanue). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3arn. ¢ sKkpaHa. CBOOOIHBIN JOCTYII
(mara obpamenus: 26.03.2023).

7 UYepuukos, B.I. CepBucoJiorusi : ydeOHOe mocoOue is By30B /
B.TI'. UepnukoB. — 2-¢ wusm., mepepad. u non. — Mocksa : W3marenbcTBo
KOpaiit, 2020. — 252 c.— (Bricmee o6pazoBanue). — ISBN 978-5-534-
13272-4. - Pexxum moctyma: https://urait.ru/bcode/457367 — 3ari. ¢ skpaHa.
cBOOOIHBIN HocTy (fata obpamienus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl Hay4HbIX HCCJIeI0BAHUH B cdepe
cepBuca : yueoHoe nocodue s By3oB / B. I'. UepHHKOB. — 2-€ u3., HCHIP. H
non. — Mockpa : WznarensctBo IOpaiit, 2020. — 194 c. — (Beicmee
oOpa3oBaHuE). — ISBN 978-5-534-13276-2. - Pexum JOCTyTa:
https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. cBOOOJHBIN JocTym (AaTa
obparenus: 26.03.2023).

9 DKOHOMHKA TpaHCHOPTA : YYeOHUK W MNPAKTUKYM I BY30B /
E.B.bynpuna [mu np.]; nom penakuuend E. B. byapunoit. — Mocksa :
M3narensctBo  FOpaiir, 2020. — 366 c. — (Bricimiee oOpa3oBaHue). —
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ISBN 978-5-534-00238-6. - Pexxum nocrtyma: https://urait.ru/bcode/450756 —
3aru. ¢ 3KpaHa. cBOOOMHBIN HocTyI (J1aTa oopamenus: 26.03.2023).

0) TONOJIHUTEIbHAS TUTEpaTypa:

10 Koponesa E.A. CepBucosaorus. Texctsl jekiuii: Yuebd. moco0. ams
By30B. Pexom. YMO [anextponssiii pecypce, Teker]. U.1 / E. A. Koponera, B. C.
ITamun. - CI16.: T'VT'A, 2016. - 184c. KomnuecTBo 3k3.: 49.

11 Jlemmaa O.H. CepBucHasi 1esiTeIbHOCTB: Yuel. moco0. /i By30B.
Honym. YMO [Tekct] / O. H. Jlemuna, A. A. IIpetkos. - CII6.: I'VT'A, 2017.
— 120 c. KomnuectBo 7k3.: 60.

12 Coumosiorusi 1 NCUXOJIOTHA yNpaBJieHUs1 B cepBuce: MeToa.ykas.
0 H3YYECHUIO Kypca, NOporpaMma, IUIaHbl MPAKTUYECKUX 3aHATHdA. [l
cryneHToB I'® u 3@ [Tekct] / Kazak B.B., coct. - CI16.: I'VT'A, 2015. — 18 c.
KonnuectBo 3k3.: 50 mir.

13 XKuneos, E. H. DxoHomMuKka u ynpasiieHne couuaibHoil cdepoii
[Dnexktponnsbiii pecype] : yueonuk / E.H. Kunbnos, E.B. Eropos ; mox pen.
E.H. Xuneuosa, E.B. EropoBa. — OnektpoH. nan. — Mocksa : Jlamkos u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum nocryna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOHBIH
nocryn (nara oopamienus 26.03.2023)

14 KomapoB, H.M. YmnpasieHue kayecTBOM M HH(PPACTPYKTYypa
NPeANPUATHA CepBUCAa ObITOBOM HW O(PUCHOM TEXHMKH [DJIECKTPOHHBIN
pecypc] : yuebnoe mocoobwme / H.M. Komapos, T.M. 3Bopwikuna, A.B.
Makcumos, JI.B. Cym3una. — DnektpoH. gaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum noctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3ari. ¢ 3kpaHa. CBOOOIHBIN
noctyn (mata oopameHus 26.03.2023)

15 Opranu3anus M IUIAHUPOBAaHHWE JeSATEJbHOCTH MNpeaNnpusTHH
cepBuca: Meroa. yka3. MO HM3YYEHUIO NUCHUIUIMHBI U TUIAHBI CEMHUHAPCKHUX
ansTui. [ns crygentoB ['d, KO u 3D [r1ekTpoHHBIN pecypc, TekcT] /
Jlemmua O.H., Komenesa T.H. - CII6.: T'YI'A, 2014. - 37c. KoaudecTBo
3K3eMILTApOB S50.

16 OcHoOBBI OpraHu3alMé BO3AYIIHOTO [BHKEHHS . yYCOHUK IS
By30B/ A.P.bectyrun, A.]Jl. ®unun, B. A.CaHHUKOB; 10J Hay4YHOU
penakuuent FO. I'. [llatpakoBa. — Mocka : N3pgarenscTtBo FOpaiit, 2020. —
515c.— (Bwicmee obpazoBanme). — ISBN 978-5-534-06502-2. - Pexum
noctyna: https://urait.ru/bcode/455299 — 3arna. ¢ skpaHa. CBOOOIHBIN JOCTYII
(mata ooparenus: 26.03.2023).

B) MEPEYCHb PECypcoB HHMOPMAIOHHO-TEIEKOMMYHHUKAIIMOHHONH CETH
«HTEepHETY:!

17 HOb ELIBRARY - kpynHeummii poccuiickuii mHOOpPMAIMOHHBINA
MopTaJl CTaTeil M MONHBIX TeKCTOB - Pexxnm mocryma: http://elibrary.ru Jloctyn
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CBOOOJHBIN. - 3ary. ¢ 9KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)
18 Koncyabrant Ilnwc [DnexTpoHHBI pecypc]: odUIMaNbHBIA CalT

komrnannu Koncymerant [lmoc. — Pexum mocryma: http://www.consultant.ru/

cBOOOIHBIN (aTa oOpamnienus: 26.03.2023).

r)

MIPOrpaMMHOE
pacmpocTpaHsieMoe),

0a3bl

MOMCKOBBIE CUCTEMBI:
19 bubanorexa CIIOI'Y T'A [Dnextponssliii pecypc]. — Pexxum pocryna:
http://www.biblioclub.ru / ceoboanbIi moctyn (naTa obpamienus: 26.03.2023).

o0ecneuyenme
JAaHHBIX,

(TUIIEH3WOHHOE,
WH(POPMAIIMOHHO-CTIPABOYHBIC  H

CBOOOJTHO

20 OopaszoBarteabHasi miatgpopma «kOpaiim» [DIeKTpoHHBIA pecypc].
— Pexum npocryma: https://urait.ru/library/vo / cBoOoanbiii goctyn (mara
obpamenus: 11.05.2021).
21 Poccuiickasi HAUMOHAJIbHAsI O0MOJIMOTEKA [ DIESKTPOHHBINA pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGomHBI goCcTyn (ZaTa OOparmieHus:

26.03.2023).

22 JJeKTpPOHHO-OMOMOTeYHAsi cucTeMa «JlaHb»

[ DEKTPOHHBIN

pecypc]. — Pexxum moctyma: https://e.lanbook.com/books / cBoGomHbIH A0CTYIT
(mara obopamenus: 26.03.2023).

11 MarepHuajibHO-TeXHHYECKAS 0a3a MPOU3BOACTBEHHOMU
(mpexIMNJI0OMHON NMPAKTHKH)
Haumenosan HaumenoBanue OcCHalEeHHOCTh IIepeuenn
ne CHIEITUATBHBIX CHeIUaTbHBIX JUIIEH3UOHHOTO
TTCITUTITAH MTOMEIIICHUH U TTOMEIIICHUHA U MIPOTPaAaMMHOTO
bl MMOMEIIECHUN IS MTOMEICHUHN [T obecrieyeHusl.
CaMOCTOSATEILHON | CAMOCTOSATEIBLHO PekBU3UTHI
paboThI i paboThI MOJTBEPKAAOIIETO
JIOKyMEHTA
[TpousBoacTB| Ay. 319 - | Komruiexr Adobe Acrobat
eHHas ayauTOpUs i | yaeOonoi mebenu | Reader DC
(mpenaurioM | ipoBeneHus 3ansaTHi | (30 MecT) (freeware)
Has AekinmoHHoro tuma, | Mynstumenuiin | Adobe Flash Player
MIPaKTHKA) 196210 r. CaHkT- B IPOEKTOP (freeware)
[TeTepOypr, yiI. Acer Kaspersky Endpoint
[Tunoros, qom 38, DkpaH Security 10
T, A Hoytoyk HP630 | (mumensus Ne OAFE-
180731-132011-783-
1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
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Haumenosan HaumenoBanue OcHallleHHOCTh Ilepeuenn
ue CIIEIUATIBHBIX CHEUAIIBHBIX JUIEH3UOHHOTO
JUCLUILINH IIOMEIICHUN U MIOMEIICHUN U MPOrPaMMHOTO
bl MOMEIIEHUN JIJI51 MTOMEILIEHUN JIJIs1 obecrieueHusl.
CaMOCTOSITETIbHOM | CAMOCTOSITEIBHO PexBU3UTHI
paboThI 1 paboThI MTOATBEPHKAAIOIIETO
JIOKYMEHTa
[TpodeccronabHBIM
oc 2007
(muren3us Ne
43471843 ot 07
deBpans 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JTuensus Ha Spb
State University of
Civil Aviation)
Windows 7
(muren3us Ne
46231032 ot 4
nekabpst 2009 rona)
Ayn. 315a - Kommekr
ayJIUTOPHS IS y4aeOHON Mebenu
npoBeneHus 3ausatui | (16 mecr)
CEMHHApPCKOT0O THUIIA,
196210 r. Cankrt-
[TerepOypr, yi1.
[Tunoros, nom 38,
JUT. A

AyauTopuu 1 CaMOCTOSITEBHOM P

00CITy’)KUBaHUS yue

a00ThI, XpaHEHUs U TPOYUIAKTHYECKOTO

OHOTO 000pYIOBaHUS

Ayn. 322 -
ayJIATOPHS IS
CaMOCTOSITSIILHOU
paboTHI,

196210 r. CaHkT-
[leTepOypr, yi.
ITunoros, oM 38,
JHT. A

KomMmnekr
y4ueOHON Mebenu
(21 mecto)
ITpunTep
CanonLBR -
1120;

MDY
EcosysM2035dr;

Windows 7
Professional
(JuieH3us

No 46231032 ot 4
nekabps 2009 rona)
MicrosoftOfficeStan
dart 2007 (uien3us
No 47653847 ot 9
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Haumenosan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn

nue CHEIMAaTbHBIX CHEIHAIBHBIX JIMIICH3UOHHOTO
JUCLUILINH IIOMEIICHUN U MIOMEIICHUN U MPOrPaMMHOTO
Bl MMOMEIICHUH 11 MMOMEILICHUHN 1S oOecrieyeHusI.
CaMOCTOSITCJIBHON | CAMOCTOSITEIbHO PexBU3UTHI
paboThI i paboTHI MOJTBEPKAAIOIIIETO
JIOKYMEHTA

Momnutop LG HOs10pst 2010 rona)
23EN43T-B; ABBYY FineReader

CucTeMHBIT 10 Corporate

omox komrmutekt | Editional (immen3us
Ne 1 Ne AF 10
RamecStorm. 3S1V00 102 ot 23
CucremMHBIN nexabps 2010 r.)

onok komrutekt | Kaspersky Anti-
Corei 7-800-70 | Virus Suite qms WKS
u FS (mumensus Ne
1D0A170720092603
110550 ot 20 utons
2017 ropa)

[IpakTyeckass TOATOTOBKAa MpU MPOBEACHUU  IPOU3BOJICTBEHHOMN
(MpeITUIUIOMHOM ~ MPaKTUKH)  OOYYAMOIIHUXCS  OpPraHM3yeTcs  IyTeM
HETIOCPEJICTBEHHOTO  BBIMIOJIHEHUSI OOYYaIOIIMMUCA ONpPEACICHHBIX BHUJIOB
paboT, CBs3aHHBIX C Oyaymied mpodeccuoHaIbHOM JEATENbHOCThIO B cdepe
00CITy’KUBaHUS HA BO3AYIIIHOM TPAHCIIOPTE

Mecta mpoBeACHUS MMPOU3BOACTBEHHON (TPEAIUIUIOMHON TPAKTHUKH)
oOydJaronuxcsi BKJIIOYAIOT B ce€0s BO3AYIIHbIE TPAHCIOPTHHIE KOMIIAHHH,
TOCTUHUILIBI, TYPUCTCKHE OpraHu3aluy, MPOU3BOJCTBEHHbIE OpraHU3AINH,
OPEeANnpusTAsS 10 OpraHu3anuyd OOIIECTBEHHOTO TMUTAaHUS IaCCaXHPOB,
OpraHu3ally, OCYUIECTBIAIONIME IepeBo3Ky rpy3oB no PP, CHI', Bkirouas
MEXIyHapOJIHble TIEPEBO3KM M OKa3aHWE JIPYTHX CEPBUCHBIX YCIyT B
a’poIoOpPTy, a TAKKE CTPYKTYPHBIE MOJIpa3ACIICHHsS Y HUBEPCUTETA.
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[Iporpamma npou3BOACTBEHHOH (IIpeIIUIITIOMHON PAaKTHKH) COCTABJIEHA
B cooTBeTcTBMM ¢ TpedopaHusiMu PI'OC BO mo HampaBiieHUIO ITOATOTOBKH
43.03.01 «CepBucy.

IIporpamMma paccMoOTpeHa M yTBepiKIeHa Ha 3acefaHuu Kadenpsl Ne 2
«CoLHaNbHO-3KOHOMHYECKUX JUCLHUIUIMH U CepBUCA» « /9 » _ /4ll 4l
74
2023 ropa, mpotokon Ne /0 .

PazpaboTuuku:

K.C.H. buprokosa A.B.

(}"!GHG’R cnienetb, Yyuenoe 3sdHue, q.')auwm}? U HHEYUARBl pa?paﬁomwxoa)

J1.3.H., JOLIEHT 4/ Komenesa T.H.

J(yuenas cmenens, yuenoe 38anue, Gamunus u UHUYUANbI PA3PAGOMYUKOE)

3asenyronui kapeapoit Ne 2 «CounanbHO-9KOHOMUYECKUX TUCHUIUTHH U
cepBHCa»

g

J1.3.H., JTOLIEHT - Komrenena T.H.

-(yuenas cmenens, yuernoe 36anue, amuiusg u UHUYRATb! PA3PACORTIUKO8)

IIporpamma cornacoBana: Pykooaurens OITOIT

1.9.H., JOLIEHT i Komenesa T.H.

(yuenan cmenens, yueroe 3eanue, GamMiIua u uHUYUANL! PA3PAOOMYUKOS)

[Iporpamma paccMoTpeHa U oaoOpeHa Ha 3acelaHHd  Y4eOHO-
METOJMYECKOTO COBETa YHUBeEpcUTeTa « 29 » AL L 2023 rona,

npotokon Ne  f .




