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Hanpasnennocts IPOTPaMMBI :

e s Cepguc B cepe Tparcnopra
Kpanmu¢ukarus BEIIyCKHUKA bakanasp

®Dopma 00ydeHuUs 3aogHas

LIGJII/I OCBOCHU THUCITUIIIINHEBL

[ens ocBoenus npucnummmbbl  «I[Ipodeccronansuas
9THKAa, CTaHApTH3alus, CepTHQUKanus © YIpaBlICHUE
Ka4eCTBOM B CEPBHUCHOM OOCIY)XHBaHHHY» - CHOPMHUPOBATEH ¥
CTYIEHTOB IIPEACTaBICHUE O MOPAIBHBIX TpeOOBaHUAX,
OPENbABIIEMBIX K  IPO(ECCHOHAIBPHON  HOEeSTeNbHOCTH
pabOTHUKOB c(hepsl CEpBHCA.

Cemectp (xypc), B (Ha) KOTOpOM
U3y4aeTcs NUCIUTUIMHA

2 Kypc (4 cemectp), 3 xypc (5 cemectp)

Hammvenosanme gactu (6110ka)
OIIOII BO, x x0TOpO#t OTHOCHTCS
JUCLUILIAHA

Obs3arenpHas yacThb
bnok bl. «/lucuummmab! (MOZYIH)»

Komnerenuu obyuarormerocs,
dbopMupyeMbIe B pe3yIbTaTe
OCBOEHHUS JUCITUILTHHEI

VK-5; OIIK-3; IIK-3

Tpyl0eMKOCTh TUCIHATIIAHE

6 3a4eTHBIX eOUHHII, 216 aKkaIeMHUYECKUX YacoB

Conepxanue JVICOUTUTAHEL
OcHoBHEIE pa3iens! (TEMEI)

Tema 1. Ilpenmer u npoGieMaTrka 3THKA B chepe CEPBUCHOTO
o6cTyXUBaHHUS Ha TPAHCIIOPTE.

Tema 2. DTtugeckue ywenus [[peBnero Bocrtoka, AHTHuYHAsS
9THKa, 5THKa CpenHux BekoB 1 HoBoro BpemeHwu.

Tema 3. AxTyanbHBIE TPOOIEMBI COBPEMEHHOM 3THKH.

Tema 4. IIpodeccuonanpHas STHKA U €€ B3aUMOCBA3h ¢ 00Imei
TEOpUEH MOpAJIH.

Tema 5. Ilpodeccus u nmuHOoCcTh. HpaBcTBeHHas KynbTypa
npodeccroHana.

Tema 6. DTUYECKHE OCHOBEI IPOGECCHOHATBHOM IESTEIbHOCTH
B cdepe ycuyrT.

Tema 7. DcreTnka 00CTyKHBAHHMS. :
Tema 8. IlpodeccuonansHOe MOBemeHHEe PabOTHHKA CEPBHCA
Ha pa3IM4HBIX STalax 0O0CIy XUBaHUS Ha TPAHCIIOPTE.

Tema 9. OcobernoCTH H€MIOBOrO OOIIEHHUS B Cdhepe YCIyT.
Tema 10. Opra#msanuoHHas KyabTypa Kak (akTop
noBEINEHUS 3G QEKTHBHOCTH B cdhepe ceprrca.

Tema 11. VpaBnengeckas sTuka B cdepe ceppuca.

Tema 12. OTHKeT KaK PEryIITOp MEXIHYHOCTHBIX OTHOLICHHMH
U TpO(ECCHOHATFHOIO IIOBENCHHsS pPabOTHHKOB CEpBHCA.
OTHKET JENOBEIX COBEINAHMM, Ipe3eHTalMi W IMyOIMIHBIX
BBEICTYIUICHUM.

Tema 13. IIpaBuita moBeneHus B OOLIECTBEHHBIX MECTAX.

Tema 14. JlenoBo#t sTukeT ¥ mpoTOKONd. OCOOEHHOCTH HX
IPOSIBJICHUSI B CEPBUCHOM AeATENbHOCTH. JleTIOBBIe BCTpEUH U
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| HammenoBanue JUCITUITIIHHBI

[TPOOECCHUOHAJIBHAA OTHUKA,
CTAHIOAPTUSAILIMA, CEPTUOUKALIA U
YIIPABJIEHUWE KAYECTBOM B CEPBUCHOM

OBCJIY KMBAHMIA '

[IEPETOBOPEL.
Tema 15. DTuka CepBUCHOHN NEATETHHOCTH Ha TPAHCIIOPTE, B
TOM 4HCIIE B cepe BO3LYITHOIO TPAHCIOPTA.

Tema 16. KagecTBo, 6€30I1aCHOCTH YCIYT M KYJIETYPa CEPBHCHOY]
IESITeIbHOCTH Ha TpaHCIOOpPTE, B TOM HHCIE B  cdepg
BO3IYIIHOTO TPAHCIOPTA.

Tema 17. Moznens kadecTBa yCIyTH.

Tema 18. [Tokazarenu kagecTBa yCiyT.

Tema 19. ®opMBI 1 METO/IBI OIIEHKH KAa4eCTBA yCIIyT.

Tema 20. MexayHapoqHble OpraHU3aIliy 0 CTaHIapTH3AIMH.
IIpaBoBEIE OCHOBBI [EATENBHOCTH W  OpraHW3allHOHHASL
ctpykrypa UCO.

Tema  21.  Teopermueckue  OCHOBBI  TEXHHYECKOTO
PETyIHPOBaHUS.

Tema 22. Cranmapruzanus B chepe yCyr.

dopma IIPOMEXYTOYHOH
aTTECTAllUH II0 UTOTaM OCBOCHHS
JICTTUTUIHHBI

Ok3ameH — 2 Kypc (4 cemecTp), sk3aMeH - 3 Kypc (5 ceMéCTp)

~
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