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1 Ilesn ocBOEHUS JUCIUILIMHBI

LensitMmu ocBOEHMSI NUCUMIUIUHBI «Pekiaama M CBA3M C OOIIECTBEHHOCTHIO B
cdepe cepBUca Ha TPAHCIIOPTE» SBISAIOTCS: CPOPMHUPOBATH Y 00YUAIOIINXCS 3HAHUS
0 HEOOXOAMMOCTH U aKTYaJIbHOCTH BCETO CIEKTpa MpoOJieM, COCTABISIONIUX OOBEKT
pPEKJIaMHOM JeATeabHOCTH B cdepe cepBHUCa; YMEHHUS aHallM3a TEXHOJOTUH MU
METOJIOB CO3[]aHUsl PEKJIAMHOTO NPOJAYyKTa B LIEJIOM M €ro Haumbojee Ba)KHBIX
AJIIEMEHTOB, a TAKKE€ HABBIKOB IMPOU3BOJCTBA TEKCTOB M WIUTIOCTPALUN PEKIAMHOIO
MPOJyKTa B c(hepe CEPBUCHOTO OOCTYKUBAHUS.

3aiayaMu OCBOCHHMSI TUCLMIUIUHBI SIBISIFOTCS

— n3yyeHue PR ocCHOB nen0BOM KOMMYHHUKallUd B YCTHOM M MHUCbMEHHOMN
dopmax;

— ocBoeHne PR MeTon0B ocyllecTBiIeHHs 1€10BOM KOMMYHUKAIUU B YCTHOU
U THUCbMEHHOW (opMax Ha TrocynapcTBEHHOM s3bike Poccuiickoit ®denepauuu
HEOOXOUMBIE ISl OCYIIECTBICHUS MPOJECCUOHATBHON CEPBUCHOM JEATEIBHOCTU
Ha TPAHCIIOPTHOM MPEANPUATHH;

— ocBoeHue PR MeTos0B ocylecTBIEHUs JEI0BOM KOMMYHHKAIIMK B YCTHOM
U NHUCbMEHHOM (opmMax Ha HHOCTpaHHOM (bIX) s3bIKE (aX) HEOOXOAMMBIC IS
npodeccuoHaIbHOM CEpBUCHOM AESITENILHOCTU HA TPAHCTIOPTHOM TP EINPUSTUH;

— H3y4YEHUE KIMEHTOOPHEHTHPOBaHHbIX PR TexHomoruii B cepBHUCHOMU
JEsITEeIbHOCTH Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJEWUCTBUSA C MOTPEOUTENSMH, B
TOM YHUCJIE UHTEPHET-IIPOIBUIKEHHUS YCIIYT.

— NPUBUTH OOYYAIOIIUMCS PAKTUUECKHE YMEHUSI U HAaBBIKH 110 3HAKOMCTBY C
OpraHuM3alueil pekjaMbl U CBs3€ll ¢ OOIIECTBEHHOCTHhIO B cdepe cepBuca Ha
TPaHCIIOPTE, B TOM YHUCIIE B Cepe BO3AYIIHOIO TPAHCIIOPTA.

HucuunnnHa «Pekinama M cBsi3u ¢ OOLIECTBEHHOCThbIO B c(epe cepBuca Ha
TpaHCIIOpTE» OOECHEeUMBaeT MOATOTOBKY BBIIYCKHUKA K CEPBUCHOMY H
OpraHU3alOHHO-YIIPaBICHYECKOMY THITY 3a1a4 npo¢eccuoHaIbHON
NEeSATENBHOCTH.

2 Mecro nucuuninnbl B ctpykrype OITIOII BO

Huctumumaa «Pexiiama u CcBsi3u ¢ OOIIECTBEHHOCTHIO B cpepe cepBuca Ha
TPAHCTIOPTE» MPEACTABISIET COO0H AUCIHUILUIMHY MO BIOOPY, OTHOCSIIYIOCS K YaCTH,
dbopMupyemMoil ydyacTHUKaMU 00pa3oBaTeIbHBIX OTHOIIECHUH bioka 1 JluciuminHel
(Monmynm).

Hucrumumaa «Pexiiama u cBsi3u ¢ OOIIECTBEHHOCTHIO B cepe cepBuca Ha
TpaHCTIOPTE» Oa3upyeTcss Ha KOMMETCHIUAX, CPOPMUPOBAHHBIX y O0yUYarOIIETOCs
NP OCBOECHUW JUCHUIUIMH: «MHOCTpaHHBIN s3bIK», «TE€XHOJIOTHMM AEIOBOTO
OOIIEHUs, TICUXOJIOTUS U KOH(MIUKTOIOTHS.

Hucrumumaa «Pexiiama u cBsi3u ¢ OOIIECTBEHHOCTHIO B cepe cepBuca Ha
TPAHCIIOPTE» SIBISIETCS 00eCTeUnBAIOIIEeH sl AUCIUIUIMHBL «OpraHu3anus cepBuca
B a3POIOPTY ¥ HA BO3AYLIHOM CYyJIHE», «CepBUCHAS AEATEIBHOCTh HA TPAHCIIOPTE.

JuciuiuinHa u3ydaetcs Ha 1 kypce (Bo 2 cemectpe).



3 KomnereHuumn ody4yamwomerocs, popmMupyemMbie B pe3yJibTaTe 0CBOCHUA
AUCUMILTHHBI

[Ipornecc ocBOEHUS MUCHUILUIMHBI HAaMpaBieH HA (JOPMUPOBAHUE CIETYIOIIUX
KOMIIETEHIIUN

Kon Pe3ynpraT 00y4eHHs: HAMMEHOBAaHUE KOMIIETEHLIUN; UHIUKATOPBI
KOMIIETEHI[UU KOMIIETEHIIUU

Cnoco0eH ocymecTBIATh AeJIOBYI0 KOMMYHHKAIMI0O B YCTHOM

YK-4 U NHUCbMEHHOW (¢opmMax Ha TOCYAapCTBEHHOM  fI3bIKe

Poccuiickoit @erepaliuu 1 HHOCTPAHHOM (bIX) sI3bIKe (2X)

Bﬂa;[eeT MCTOAAMHU OCYHICCTBIICHUA IICJ'IOBOﬁ KOMMYHUKAIIUN B

1
W1 yx-4 N N
YCTHOW M MUCBbMEHHOM (hopmax
YMeeT OCyLIECTBIATH JCIOBYH0 KOMMYHHKALMIO B YCTHOW U
U/Pyk-4 NUCBMEHHOM (opMax Ha TOCyIapCTBEHHOM s3blke Poccuiickoi
denepaunun
T Biageer HaBpIKaMu OCYIIECTBIIEHUS JI€JIOBOM KOMMYHUKAallUM B
VK-4

YCTHOW M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3bIKE (aX)

Cnocofen Kk pa3padoTKe M COBEPLIIEHCTBOBAHMIO CHCTEMBI
KJIMEHTCKMX OTHOWIEHMH ¢ y4eTOM TpeOOBaHUii MoTpeduTe s
opraHm3anui c@epbl CepBHUCA HA TPAHCIOPTE B YCJIOBHSAX
IIK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMHU, B TOM YHUCJI€ UHTEPHET-
NPOABWKEHHUS YCJIYI, OPraHU3AlMU Mpouecca 00CayKUBAHUS
norpeduTesiedi Ha OCHOBe NPUMEHEHHUSI 3aKOHOAATEJbHbBIX
aKTOB M NIPABOBBIX HOPM

[IpuMeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHH B CEPBUCHOMN
N k- NESITEIbHOCTA HAa TPAHCIOPTE B YCIOBHUAX B3aUMOJICUCTBUSA C
NOTPEOUTENIIMH, B TOM YUCJIE€ MHTEPHET-TIPOJIBHIKEHHUS YCIYT

I[lnanupyembie pe3yabTaThl H3yYeHUS JUCHUIIHUHBI:

3HaTh:

— METOJBI OCYIIECTBIICHUS JE€JI0BOM KOMMYHUKAIMU B YCTHOU U TMCBMEHHOU
dbopMax OCHOBBI [I€TTOBOM KOMMYHHKAallMM B OO0JAcTH pPEKJIaMbl M CBSI3EH C
OOIIECTBEHHOCTHIO B cdepe cepBUCa HA TPAHCIOPTE B YCTHOM W MHCHbMEHHOM
popmax (Ud'yk-4); METOABI OCYIIECTBIEHUS JEI0BOM KOMMYHHUKAIMHA B YCTHOW U
MUCbMEHHOM (opMax Ha TrocynapcTBeHHOM si3bike Poccuiickoit ®denepanuu
HEOOXOauMBIE B 00JIaCTM peKIaMbl W CBS3€M C  OOIICCTBEHHOCTHIO  JUIS
OCYIIECTBJICHHS] TTPO(ECCHOHATBFHON CEPBUCHOM AEATEIHHOCTA HAa TPAHCTIOPTHOM
npeanpuatid  (M1%yi4); METOABbI OCYIIECTBIECHHS JIEJIOBOH KOMMYHHKAIIMM B
YCTHOW W MHChbMEHHOW (popmax Ha HWHOCTpAaHHOM (BIX) s3bIKE (aX) B o0OJacTu
peKiiaMbl U CBsi3el C OOIECTBEHHOCTHIO, HEOOXOAUMBIE MJiA MPOPeCcCUOHATBLHON
CepPBUCHOI ieaTeNbHOCTH Ha TpancnopTHoM npeanpuatun (U 13yk.4);

— KJIMEHTOOpUEHTHpOBaHHbIE PR TexHonornu B 001acTu pekiambl U CBS3EH C
OOIIIECTBEHHOCTBIO B CEPBUCHOM JAESATENbHOCTA HAa TPAHCIOPTE B YCIOBHUSIX



B3aUMOJICHCTBUSL ¢ MOTPEOUTENSIMH, B TOM YHUCJI€ WHTEPHET-NPOABUKECHUS YCIYT
(U0 )

YMeTb:

— NPUMEHSITh METOAbI OCYIIECTBICHUS AEIOBOM KOMMYHHMKAIIMM B YCTHOU U
MUCbMEHHON (opMax OCHOBBI JIEIOBOM KOMMYHHUKAIMU B 00JIACTH pEKJIaMbl U
CBs3€il C OOIIECTBEHHOCThIO B cdepe cepBUCa Ha TPAHCIOPTE B YCTHOH U
MUCbMEHHON (popMmax (HI[lyK-4); IPUMEHATh METOJBl OCYIIECTBICHUSA IEIIOBOU
KOMMYHHMKAIIMM B YCTHOM M THUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®enepaunu HeoOXoauMble B 00JacTH peKJIaMbl U CBA3EH C
OOILIECTBEHHOCTBIO  JJII  OCYHIECTBJICHUS  NMPO(PECCHOHAIBHOW  CEpBUCHOMU
NeATENbHOCTH Ha TpaHcnopTHoM npennpusatun (U]1%yi4); NPUMEHATh METOJbI
OCYIIECTBIICHUS JIEJIOBOM KOMMYHHUKAIIMM B YCTHOW M THUCBbMEHHON (opmax Ha
WHOCTPAaHHOM (BIX) sI3bIKE (aX) B 00JACTH pPEKJIaMbl U CBSI3€M C OOIIECTBEHHOCTHIO,
HEe0OXoauMBbIe 1151 TPO(EeCCHOHATBEHON CEPBUCHON JIEITEIILHOCTH HA TPAHCIIOPTHOM
npexnpustan (U1 3yk.4);

—  TPUMEHSTh KIHWEHTOOpHEHTHpOBaHHbIe PR TexHomorum B oOnactu
pEKJIaMBbl U CBsI3el ¢ OOIIECTBEHHOCTBIO B CEPBUCHOM JIEATEILHOCTH Ha TPAHCIIOPTE
B YCJIOBHUSIX B3aUMOJCHCTBHS C TOTPEOUTENIIMU, B TOM 4YHUCJIE HWHTEPHET-
npoasukenns yeuyr (MO k1)

Bnaners:

—  HaBbIKAMM  TNPUMEHEHHUS  METOJOB  OCYILIECTBJIEHUS  JEJIOBOU
KOMMYHHUKAIIMM B YCTHOW M MMCbMEHHON (pOpMax OCHOBBI JIEJIOBOM KOMMYHHUKAIIUU
B 00J1aCTH peKJIaMbl U CBA3EH ¢ 00IIECTBEHHOCTHIO B c(hepe cepBrca HA TPAHCIIOPTE
B ycTHOH M nuchbMeHHOM (opmax (M['yk.4); HaBHIKAMH TPUMEHEHHMS METOJ0B
OCYIIECTBJICHHS JEJIOBOM KOMMYHUKAIIMM B YCTHOM M THUChMEHHON (opmax Ha
rocyaapcTBeHHOM si3bike Poccmiickoit denepanuu HeoOXoauMble B 00JIaCTH
pEKJIaMbl U CBA3EH C OOIIECTBEHHOCTHIO ISl OCYIIECTBIEHUS MPOodeccHoHaIbHOM
CEepBHCHOMN JeATeNbHOCTH Ha TpaHcrnopTHoM npeanpuatuu (UJ[%yi.4); HaBbIKaMu
IPUMEHEHHSI METOJOB OCYIIECTBIEHUS JEI0BOM KOMMYHHMKAallUM B YCTHOUW H
MUCbMEHHOM ¢opMax Ha MHOCTPAHHOM (BIX) s3bIKE (aX) B 00JIACTH pPEKIaMbl U
CBsI3eil C OOIIECTBEHHOCTHIO, HEOOXOMWMBIE Jisi MPO(EeCcCHOHATBFHON CEPBUCHOU
IeATeNbHOCTH Ha TpancrnopTHoM npeanpustun (U 13yk.4);

— HaBBIKAMHM NPUMEHEHUS KIMEHTOOPUEHTUPOBaHHBIX PR TexHonmorui B
00JacTH peKJIaMbl U CBsI3€l C OOIIECTBEHHOCTHIO B CEPBUCHOW NEATETHLHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJECUCTBUSA C MOTPEOUTENSIMH, B TOM YHCIE
unTepHeT-npoaBmkenus yeryr (U1 mk.1).

4 O0béM TMCUUILIMHBI M BU/IbI Y4eOHOH padoThl

O6mas Tpya0&€MKOCTh TUCIUIUIMHBI COCTABISACT 3 3a4éTHBIC eauHMIbBI, 108
aKaJIEeMUYECKHUX Yaca.

Bcero wacoB |  Kypc (cemectp)

HaumenoBanue

1 xypc (2 cemecTtp)




HaMeHOBAIE Bcero wacoB |  Kypc (cemectp)
1 xypc (2 cemectp)
O6m1ast TpyJI0€EMKOCTh AUCIUTIIIUHBI 108 108
KonrakTHas padora: 6,3 6,3
JIEKIUU 2 2
MPAKTUYECKUE 3aHATHUS 4 4
CEMUHAPHI — —
nabopaTtopHbie pabOThI — —
KypcoBasi paboTa (IpOEKT) — —
CamocTosTenbpHast pabota 00yJaronierocs 98 98
ITpoMexxyTouHas arrecTanusi: 4 4
KOHTaKTHas paboTa 0,3 0,3
CaMOCTOsITETbHas paboTta 1o 3,7 3,7
MIOJITOTOBKE K 3a4eTy

5 Conep:kanmne TUCHUIIAHBI

5.1 CooTHeceHus1 TeM QUCHUIIMHBI U GOPMHUPYEMBbIX KOMIIETeHIIHI

Kommnere 2
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Tema 1. Tlonatue  pekiamMbl W
KOHIENITyaJIbHOE MPEICTABICHUE 0 BK, JI,
CBSI3SIX C OOICCTBEHHOCTHIO. PeKTaMHEBIM I13
5 ¥ 10,68 + | + ' | VO, C3, Kp
MPOAYKT: TMOTPEOUTEIHLCKUE CBOMCTBA. MPK,
OyHKIMU peKJiaMbl B cepe CEpBUCHOTO CPC
o0CTy>KMBaHMsI HA TPAHCIIOPTE
Tema 2. KomMmyHukatuBHOE
MPOCTPAHCTBO KakK cdepa IesaTeIbHOCTH 1113
cBA3EH c 00IIIECTBEHHOCTHIO u P
1468 + | + | MPK, | YO, C3,Kp
pa3paboTka PEKIAMHOTO COOOIICHHS B CPC
chepe cepBHCHOTO OOCITYy)XKMBaHHS Ha
TPaHCIIOPTE
Tema 3. TexHonmorum CBsSI3eH  C
00IIECTBEHHOCTHIO. Bepbanbhas u JI, 113,
BH3yallbHasl COCTaBjsomas peknamuoro [10,66| + + | MPK, | YO, C3, Kp
coobmenus B  cdepe  CEepBUCHOTO CPC
00CITy>)KUBaHHS Ha TPAHCIIOPTE




Komnere 2
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Tema 4. Knaccudukainus pekIaMHBIX 1113
yCIyr Ha MNPeANPUATUAX CEPBUCHOIO |40 ool + I\;IPK’ YO, C3, Kp
oOcnyKMBaHMsI Ha TpaHcnopre. Buasl |~ CPC’ T
pEKIIaMBI
Tema 5. KopnopatuBnsli PR kak 113
NeATeNIbHOCTh B c(epe  CepBUCHOTO P
oOcny>kuBaHus Ha TpaHcrnoprte. bpud kax 10,66 + * l\éllZIé, YO, €3, Kp
OCHOBA CO3/IaHUs PEKIAMHOTO MPOJAYKTa
Tema 6. BusyanbHasi cocraBistonas 113
peknambl. J[u3zailH-MakeT pekiaMmbl B 1468 - + I\;IPK’ VO, C3, Kp
chepe cepBUCHOTO OOCITYyXUBaHHWS Ha | CPC, »
TPAHCIIOPTE
Tema 7. Kowmmo3unusi peKIIAMHOTO JI, T13,
oObsBieHuss B chepe cepuca Ha [10,66| - + | MPK, | YO, C3, Kp
TPaHCTIOPTE CPC
Tema 8. Pexnamubie ctpateruu B cdepe JI, 113,
CEPBUCHOTO 00CITyKUBaHUS Ha [10,66| - + | MPK, | YO, C3, Kp
TPaAHCTIOPTE CPC
Tema 9. PalluOHAIMCTHYECKHE CTPATETHN JI, 113,
B chepe cepBucHoro oocinyxuBanus va  10,66| - + | MPK, | YO, C3, Kp
TPAHCIIOPTE CPC
HUtoro no mucuumiinHe 104
ITpomerxyTouHas aTTecTaIus 4 3
Bcero no aucuumnnuxe 108
Cokpamenusi: JI — nexuus, II3 - mnpaktudyeckue 3anstus, CPC —

camocTosTenbHas paborta oOyuatomierocsi, BK — BxonHoi#t koHTposib, YO — yCTHBIH
onpoc, MPK — meton pa3BuBaromieiics koomnepauun, C3 — CUTyallUOHHOE 3a/IaHueE,
Kp — xoHTponbHas padota, 3 — 3a4er.

5.2. TeMbl IMCHUIIJIMHBI M BUABI 3aHATHH

HanmenoBanne TeMbl 1 m!| c 1 | cpc | kp Bcero
JTACIHATUTAHBI 4acoB

Tema 1. Ilonsatne pexiambl u
KOHIENTYalbHOE TPENCTABNCHHE |0 op |5 44| — | — 10 . 10.68
O CBSA3AX C OOIIECTBEHHOCTHIO. | - ’ ’
Pexnamusbiit HPOAYKT:




HaumeHoBanue TeMel
JTACIUATIINHEI

113

JIP

CPC

KP

Bcero
JacoB

NOTPEOUTENbCKUE CBOMCTBA.
OyHKIMM  pekiaamMbl B cdepe
CEpPBUCHOTO OOCIY>KMBAaHHUS Ha
TpaHCIopTe

Tema 2. KOMMYHHKaTHBHOE
MIPOCTPAHCTBO KaK chepa
NesITeJILHOCTH CBs3eH C
OOIIIECTBEHHOCTBIO U pa3paboTKa
peKJIaMHOro cooOIieHus B cdepe
CEpPBUCHOTO OOCTY>KMBAaHHUS Ha
TpaHCIIOpTE

0,22

0,46

14

14,68

Tema 3. TexHomoruu cBsi3ed C
o0IIeCTBEHHOCThIO.  BepOanbHas
W BU3yaJbHas  COCTABJISIOIIAS
peKJIaMHOTO cooOIlIeHus B chepe
CEpPBUCHOTO OOCTY>KMBaHUS Ha
TPAHCIIOPTE

0,22

0,44

10

10,66

Tema 4. Knaccuduxanus
pEeKJIaMHBIX yCIyT Ha
IPEANPUATUSIX CEpPBHUCHOTO
oOCITy’)kKUBaHHMsI Ha TpPaAHCIIOPTE.
Bubr pexinambl

0,22

0,44

10

10,66

Tema 5. Kopnopatusubiii PR kak
NEeATeIILHOCTD B chepe
CEpPBUCHOTO OOCIy)KMBaHHS Ha
Ttpancnopte. bpud kak ocHoBa
CO3JaHMs PEKIAMHOTO MPOAYKTa

0,22

0,44

10

10,66

Tema 6. Busyanbnas
COCTaBJISIOILAS PEKIIaMBI.
JluzaitH-MakeT pekiambl B cdepe
CEpPBUCHOTO OOCIIyKUBaHUS Ha
TPaHCIIOPTE

0,22

0,46

14

14,68

Tema 7. Kommozunus
pEKIaMHOTO OOBSBIICHUS B cepe
CepBHCa Ha TPAHCIIOPTE

0,22

0,44

10

10,66

Tema 8. Pexnamuble cTpareruu B
chepe CEPBUCHOTO
00CITy>KUBaHMsI HA TPAHCIIOPTE

0,22

0,44

10

10,66

Tema 9. Panimonanuctuyeckue
cTpateruu B chepe CEpBUCHOTO
00cCITy>)KMBaHMs HA TPAHCIIOPTE

0,22

0,44

10

10,66




HaumenoBanue tembl 1 'm!| ¢ | 1p | cpe | kp Bcero
JTUCITUTUTHHBI 4acoB
Hroro 3a 1 kypc (cemectp 2) 2 | 4| — | — | 98 — 104
IIpoMesxkyTouHas arrectanus B popMme 3auera 4
Bcero no aucnumnnuxe 108
Cokpamenusi: JI — nexumsi, II3 - mnpaktuueckue 3anstuga, CPC —
caMocTrosiTeIbHas pabora oOyuyatomerocsi, KP — xkypcoBas paborta, JIP -

naboparopHbie paboTel, C — ceMHUHapBHI.
5.3 CoaepxxkaHue TUCHMUILIIMHBI

Tema 1. IlonsiTHe peKJaMbl U KOHIENTYAJbHOE NMPeACTABIEHHE 0 CBA3AX
¢ 00ImIeCTBEHHOCTHIO. PekIaMHBIA NPOAYKT: NOTPeOUTEIbLCKHE CBOICTBA.
DyHKIUM peKkyIaMbl B cdepe CepBUCHOI0 00CIy:KMBAHUS HA TPAHCIIOPTE

Lenb, 3amaum, OOBEKT W TMpeaMeT Kypca. PesynbTaTtel o00yueHUs U
dbopmMupyemble KOMIETEHIMH (i1 CaMOCTOSATENbHOrO wu3ydeHus). Ilonsatue
peKJIaMbl, UCTOPUS PEKIJIaMbl (JJIs1 CAMOCTOSTEILHOTO U3ydeHus1). Kpurepun oneHku
3 PEKTUBHOCTH TEXHOJIOTUNA COBPEMEHHON pPEKJIaMHOW JESITeIbHOCTH B cdepe
CEpPBUCHOTO OOCIIY)KHBaHUS Ha TPaHCIOPTE (11 CAaMOCTOSITEIIBHOTO H3YUYCHHS).
OcHOBHBIE TOAXOIbI K OIPEJCICHUIO CBs3el C OOIIECTBEHHOCThIO B cdepe
CEPBUCHOTO 00CITY>KMBaHUSI Ha TPAHCTIIOPTE (11 CAMOCTOSITENBHOTO M3ydenus ). PR
KaK HMCKYCCTBO, Kak cdepa JeATENbHOCTH, Kak (DyHKIUS  yIpaBlIeHUS
KOMMYHUKalUSIMU B c(epe CEepBHCHOIO OOCTY)XMBaHHUS Ha TpaHCHOpTe (IS
CaMOCTOATENIbHOT0 u3yueHus). OO1iee U pa3nuuus CBsA3eil ¢ OOIIECTBEHHOCTHIO U
pekiamMbl B cdepe  CepBUCHOrO  OOCIHyKMBaHUSI Ha  TpaHcrnopre (s
CaMOCTOSITEJIbHOTO M3Yy4YeHUs1 (I CaMOCTOSATENbHOrO u3ydeHHs). DyHKIUU
pekiamMbl B cdepe CEpBUCHOTO OOCIy)XMBaHMS Ha  TpaHCIOpTe (s
CaMOCTOATENHHOTO u3ydeHwus). l[loTpeburenbckue CBOMCTBA PEKIAMHBIX YCIyT B
CEpPBUCHOM OOCIY)KMBaHUM Ha TpaHCIOpTe (IAJII CaMOCTOSITEIIbHOTO HU3YYCHHS).
MeToapl OCYIIECTBIEHUS JEJI0BOM KOMMYHHMKAllMM B YCTHOW W NUCbMEHHOMH
¢bopMax OCHOBBI [I€TIOBOM KOMMYHHKAallMM B O00JIACTM pEKJIaMbl M CBSI3€H C
OOIIIECTBEHHOCTHIO B cdepe cepBuUCa Ha TPAHCIOPTE B YCTHOW M MHUCHMEHHOU
dopmax (I CaMOCTOATETHHOTO HM3y4YeHHs). METONbl OCYIIECTBICHUS 1ETOBOM
KOMMYHUKAIIMM B YCTHOM W THUCHBMEHHOW (opMax Ha ToCyJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanmu HeoOXoauMble B O0JacTH pEKJIaMbl W CBA3EH C
OOIIECTBEHHOCTBIO IS~ OCYHICCTBICHHUS  MPO(PECCHOHAIBHOW  CEpBUCHOMU
NEeATEeNIbHOCTU Ha TPAHCIIOPTHOM MPEINPUITHH (711 CAMOCTOSITEIbHOTO U3YUCHUS).
MeTtonbl OCYLIECTBICHUS JAEIOBOM KOMMYHMKAIMA B YCTHOM M NHUCBMEHHOU
dopMax Ha WHOCTpaHHOM (BIX) s3bIKE (aX) B OOJACTH pEKJIaMbl W CBS3CH C
OOIIECTBEHHOCTHIO,  HEOOXOMMMBIE  JJII  MPOPECCHOHATBHON  CEpBUCHOU
NEATeIbHOCTH Ha TPAHCIIOPTHOM MPEINPUSITUH (711 CAMOCTOSITEILHOTO U3YUCHUS).
KnuentoopuentupoBanusie PR TexHomorum B o00nacTh pekjiaMbl U CBSI3€d C
OOIIIECTBEHHOCTBIO B CEPBUCHOM JAESATENbHOCTA HA TPAHCIOPTE B YCIOBHUSIX
B3aUMOJICUCTBUSl C MOTPEOUTENAMH, B TOM YHUCJIE€ MHTEPHET-NIPOABUKEHUS YCIYT
(11 CaMOCTOSITEIILHOT'O U3YUCHHS ).



Tema 2. KoMMyHMKATHBHOE NMPOCTPAHCTBO KakK cdepa aeATeJbHOCTH
CBsi3eil ¢ 00IIECTBEHHOCTHIO M Pa3padoTKa peKJIaMHOro coodmeHnusi B chepe
CEPBHCHOI0 00C/IY’>KMBAHMSI HA TPAHCIIOPTE

[lonsiTHE KOMMYHHMKAIIMM, THUIIBI KOMMYHUKAlUid B cdepe CEepBUCHOTO
oOcly>)kuBaHMsI Ha TpaHcmopTe. Mojielb KOMMYHHUKAaTHBHOIO akTa B cdepe
CEpPBUCHOTO OOCIIy»KMBAaHUSI Ha TPAHCIOPTE (I CaAaMOCTOSITEILHOTO W3YyYCHHUS).
[loHsiTHE KOMMYHUKATUBHOTO MPOCTPAHCTBA B C(epe CEpBUCHOTO OOCITYyKHUBaHUS
Ha TPaHCHOPTE: KOMMYHUKATHBHAs COCTaBJISIOIIIAS, CHUMBOJIMYECKAs
COCTaBJISIONIAsl, BU3YyaJIbHAs COCTaBJSIOIIAs, MUQOJIOTHYECKass COCTAaBISIOIIA,
COOBITHIHAST  cOCTaBisAwomas (s  CaMOCTOSITEIBHOTO — W3Yy4YeHHWsl).  ITarlbl
pa3pabOTKH PEKJIAMHOTO COOOIIeHUs B cdepe CEpBUCHOTO OOCIyKHUBaHHUS Ha
TpaHCTopTe (IS CaMOCTOATENbHOTO u3yueHus). Pa3paboTka MapKeTHHTOBOM
peKJIaMHOM cTpaTeruu B cepe CepBUCHOTO OOCTY>KHMBaHUS Ha TpaHCHOpTe (IJis
CaMOCTOSITEILHOTO ~ M3ydeHus). KoOMMyHHMKallMOHHas cTpateruss B cdepe
CEpPBUCHOTO OOCIIY)KMBaHUS Ha TPaHCIOPTE (11 CaMOCTOSTEIIBHOTO H3Y4YCHHS).
MapkeTuHTOBasi pekiamMHas cTpaTerusi B cdepe CEepBUCHOTO OOCIYKHMBaHHS Ha
TpaHCTopTe (IS CAaMOCTOSATENILHOTO U3yueHusi). KpeatuBHasi pexiaMHasi CTpaTerust
B cdepe CepBUCHOrO OOCTY)KHBAaHUS Ha TpPaHCHOpPTE (IJI CaMOCTOATEIBHOTO
u3ydeHus). MenuitHass crTpateruss B cdepe CEepBUCHOTO OOCIY)XHMBaHUS Ha
TpaHcnopTe (Il CAMOCTOSITEILHOT'O U3y4YEHHUs1). MEeTObl OCYIIECTBICHHUS J1€JI0BOM
KOMMYHHKAIIMHM B YCTHOW M MUCHhbMEHHON (hOpMaX OCHOBBI JCIOBONM KOMMYHHKAIIHH
B 00JIaCTH PEKJIaMbl U CBA3EH ¢ OOIECTBEHHOCTHIO B cpepe cepBrca Ha TPAHCIIOPTE
B YCTHOM W TNHUChbMEHHOW (opMax (sl caMOCTOSTEILHOTO HM3Y4eHHs). MeTOb
OCYIIECTBJICHHUS JI€JIOBOM KOMMYHHUKAIIMM B YCTHOM W MHUChbMEHHOW (opmax Ha
roCyJIapCTBEHHOM s3bIKe Poccuiickoii ®Penmepamuu HEoOXOoguMbIe B 00JacTH
peKJIaMbl U CBS3el ¢ OOIIECTBEHHOCTBIO JIJISI OCYIIECTBIICHUS TpodeccroHaIbHON
CEpPBHUCHOM ESATENBHOCTH HA TPAHCIIOPTHOM MPEANPUITHU (711 CAMOCTOSITEILHOTO
U3yueHHs1). MeToabl OCYILECTBICHUS JIEJIOBOM KOMMYHHUKAIlMd B YCTHOW U
MUCHbMEHHOM (opMax Ha HMHOCTpaHHOM (BIX) S3bIKE (ax) B 00JIACTH PEKIIAMBI H
CBSI3el ¢ OOIICCTBEHHOCTHIO, HEOOXOIUMBIC I MPO(ECCHOHATBLHON CEPBUCHOM
NEATENIbHOCTU Ha TPAHCIIOPTHOM MPEINPUITHH (11 CAMOCTOSITEIIBHOTO U3YyUYEHHS ).
KimmenroopuentupoBanasie PR TexHomormm B o0JacTd pekiiaMbl W CBS3EH C
OOIIIECTBEHHOCTHI0O B CEPBHCHOW JESATEIBHOCTM Ha TPAHCIOPTE B YCIOBHSIX
B3aMMOJICUCTBHS C MOTPEOUTEISIMU, B TOM YHWCJIE WHTEPHET-TPOABUKECHUS YCIYT
(111 CaMOCTOSITENIBHOTO U3YUYEHUS ).

Tema 3. Texnosorum cBsi3eil ¢ 00mIeCTBEHHOCTHIO. BepOajabHas wu
BHU3YyaJIbHAsl COCTABJISIIONIAS PEKJIAMHOI0 coo0lIeHUus1 B cdepe CEPBUCHOIO
00CJIy’)KUBAHUS HA TPAHCIIOPTE

CylmHOCTh W OTJIMYHUTEIbHBIE OCOOCHHOCTHM TEXHOJOTHH CBS3EeH C
00I11IeCTBEHHOCTBIO B c(pepe CepBUCHOTO 0OCTYKUBaHUS HA TpaHcnopTe. Tumonorus
PR-texnonoruii B cdepe CepBUCHOW [AESATEIBHOCTH Ha TpaHcnopre (AJis
CaMOCTOSITEJILHOTO M3Yy4eHUs). TEeXHOJOTMU JMYHOCTHOTO BO3JACHCTBUS B cdepe
CEpPBUCHOIO OOCIIyKMBAaHUSI HA TPAHCIOPTE (IJs CaAaMOCTOSITEIBHOTO HM3Yy4EHHUS).
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CBsi3u ¢ 0OIIECTBEHHOCTHIO KaK COIMATIbHAsl TEXHOJOTUS (IJisI CaMOCTOATEIBHOTO
u3yueHusi). BepOanbHbIl IJIaH PEKIAMHOTO CcooOIIeHusT B cdepe CEepBUCHOTO
oOcly>)kuBaHMsI Ha TpaHCIOpTe (MJIsI caMOCTOSITENbHOTO Hu3yudeHus). CTpykTypa
pEKJIaMHOTO TEKCTa B c(epe CepBUCHOTO OOCIYXKMBaHUS HAa TpaHcHopTe (s
CaMOCTOSITEILHOTO U3y4YeHHs). Bu3yanbHblil TU1aH peKJIaMHOTO cooOIeHus B cdepe
CEpPBUCHOTO OOCIIy»KMBAaHUS Ha TPAHCIOPTE (I CaAaMOCTOSITEIHLHOTO W3YyYCHHUS).
KomnonenTel odopmieHuss pekslaMHOTO TPOJAyKTa B cdepe CcepBUCHOTO
00CITy)KMBaHHS Ha TPaHCIOPTE (I CaMOCTOSTEILHOIO M3ydeHus). BepbanpHas u
BHU3yaJibHasi COCTAaBJISIONIAS OCYIIECTBICHUS JI€JIOBOM KOMMYHHMKAIIMUM B YCTHOW U
nUCbMEeHHOM (opMax Ha rocymapctBeHHOM si3bike Poccuiickoit denepanuu u
UHOCTpaHHOM (BIX) sI3bIKEe (aX) (S CaMOCTOSITEIBHOTO W3y4eHUs1). MeTobl
OCYIIECTBJICHUS JIEJIOBOM KOMMYHHMKAIIMM B YCTHOW U MUChbMEHHOHN (popMax OCHOBBI
JIEJIOBOM KOMMYHHUKAIIUU B 00OJIaCTU peKjiaMbl U CBSI3€M C OOIIECTBEHHOCTBHIO B
chepe cepBuca Ha TpaHCIOPTE B YCTHOM W THChbMEHHON dopMax (s
CaMOCTOSITEJILHOTO M3y4eHUs). MeTObl OCYIIECTBICHHUS JICJIOBOM KOMMYHUKAIIUHU B
YCTHOM W THUCBMEHHOW (opMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit
deneparuu HEOOXOAUMBIE B 00JIACTH PEKJIaMbl U CBSI3€ C OOIIECTBEHHOCTHIO IS
OCYIIECTBJICHHUS MPOGECCHOHATIBHOW CEPBUCHOM JCATEILHOCTH HAa TPAHCIIOPTHOM
OpeanpusITAU  (UIT  CaMOCTOSITENIBHOTO HM3y4eHUs). METOoJbl OCYIIECTBICHUS
JIeJIOBOM KOMMYHMKAIIMM B YCTHOM M MUCHBMEHHOW (popMax HA MHOCTPAHHOM (BIX)
A3bIKe (aX) B 00JACTH peKJIaMbl U CBA3€H ¢ OOIIECTBEHHOCTHIO, HEOOXOAUMBIE IS
npodeccuoHaIbHOM CEPBUCHOM AESATENBHOCTH HA TPAHCIIOPTHOM MPEANPUSTUU
(mnmst camocrosiTenbHOrO M3yueHus). KnuenroopuentupoBanusie PR TexHnosnoruu B
00JIaCTH peKJIaMbl U CBsI3el C OOIECTBEHHOCTHIO B CEPBUCHOW NIEATETHLHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJIEUCTBUS C TOTPEOUTENSIMH, B TOM YHCIIE
UHTEPHET-TIPOABUKEHUS YCIAYT (AJIs1 CAMOCTOSITEILHOTO U3YUEHHS).

Tema 4. Kaaccupukanmmss pekJaMHBIX YCJIYr Ha MpeanpusTHIX
CEPBHCHOr0 00C/Ty:KUBAHHS HA TPaHcHopTe. Buabl pexiambl

Pexiiamubie yciayru B cpepe CepBHCHOIO OOCITY>KMBAHHUS Ha TPAHCIIOPTE IO
(GYHKIIMOHAIBHOMY  HA3HAueHW0. PexjnamMHbie yCIyrd Ha  OPEINPHUSTHAX
CEPBUCHOTO OOCTY>KMBAHHS HA TPAHCIOPTE IO TUIY OKA3bIBAIOIIUX UX CYOBEKTOB
(st camocrosTenbHOrO M3ydeHus1). Knaccudukanus (peHTHHroBaHKUE) PEKIAMHBIX
YCIYyT Ha TMPEANpHUATHSIX CEPBUCHOTO OOCTY)XKMBAaHHUS Ha TpaHCIopTe (s
CaMOCTOSITEJILHOTO M3y4yeHHs1). PexjgaMHble yCIYyrd Ha MPEANpPUITHSIX CEPBUCHOIO
oOCTy)KMBaHHsI Ha TPAHCIOPTE B 3aBUCHUMOCTH OT ()OPMBI COOCTBEHHOCTH (JJis
CaMOCTOSITEIbHOTO H3y4deHus). Mepapxusi pekilaMHBIX YCIYr Ha MNPEANpUATHIX
CEpPBUCHOIO OOCIIyKMBAaHUSI HA TPAHCIOPTE (ISl CAMOCTOSITENIBHOTO HK3Y4YEHHS).
Bunber peknambr B cdepe cepBUCHOTO OOCTy)KMBaHWsS Ha TpaHcmopte. [ledatHas
peknmama B cdepe  CepBUCHOTO  OOCTyKMBaHUSI Ha  TpaHcmopre (s
CaMOCTOSITEJILHOTO M3Y4YEHHUs). XapaKTepUCTHKAa TNEYaTHbIX W3JAaHUM B cdepe
CEpPBUCHOTO OOCIIYKMBAaHUSI HA TPAHCIOPTE (IS CAMOCTOSITEIBHOTO H3Y4YEHHS).
I'eorpadust pacnpocTpaHeHus: pekiiaMbl B cpepe CEpPBUCHOIO OOCTYKUBaHUS Ha
TpaHcropTe (AJisI caMOCTOSITENbHOTO W3yueHus). MHpopmanuoHHoe coaep:kaHue
pekiambl B cdepe CEepBUCHOro oOOCIy)XKMBaHMSI Ha TpaHcmopTe (st
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CaMOCTOSTEILHOTO W3y4eHHs). Tupak peKIaMHBIX MaTepuajoB B  cdepe
CEpPBUCHOTO OOCITY)KMBAaHHUS Ha TPAHCIOPTE (M1 CAMOCTOSITEIIBHOTO HM3yYCHHUS).
[lepromnuHOCTH BBIXOJIa PEKIAMHBIX MaTepHUAIOB B cpepe cepBrca Ha TPAHCIIOPTE
(mmst  camocTosiTenbHOTO M3ydeHus). Cmoco® pacmpocTpaHeHUs PEKIaMHBIX
MarepuajoB B cdepe CEpBUCHOTO OOCIy)XMBaHMs Ha TpaHcmopte (A
CaMOCTOSITEILHOTO UW3y4eHHs). MojynapHas pekiamMa B cdepe CEepBHCHOTO
o0CTy)KMBaHMsI HA TpaHCTIOPTE (11 CAMOCTOSATEIBLHOTO M3ydeHUs). TeneBU3nOHHAS
peknamMa B cdepe CepBHCHOrO OOCTY)KHMBaHMS Ha  TpaHcmopre  (mms
CaMOCTOSITEIbHOTO u3yueHus). DopmaT TEIEBU3HMOHHBIX POJIUKOB B cdepe
CEpPBUCHOTO OOCITY)KMBAaHHUS Ha TpaHCIOPTE (I CaMOCTOSATEIBHOTO HW3YUYCHHS).
Bunbl TeneBU3MOHHOW pekiIamMbl B cdepe CepBUCHOTO OOCTY)KMBAaHHS Ha
tpaHciopTe. (OCOOCHHOCTH HApPYXHOW pekiaaMbl (JIT  CaMOCTOSTEIBHOTO
usydenwus ). Hapyknast pekiiama B cepe CepBHCHOTO 00CITYKUBAaHUS Ha TPAHCIIOPTE
(71 caMOCTOSITEIPHOTO M3Y4YeHUs). Buabl pekiiaMbl ¥ KIIMEHTOOPUEHTHPOBAHHBIC
TEXHOJOTMM B CEPBUCHOH JIEATEILHOCTH HA TPAHCIOPTE B  YCIOBHSX
B3aMMO/JICHCTBHS C MOTPEOUTEIAMHU, B TOM YHUCJIC WHTCPHET-IPOJBHIKCHUS YCIYT.
(mmst camocTosTeNbHOTO M3yueHus). KiuenroopueHntupoBanubie PR TexHomornm B
00J1aCTH peKJIaMbl U CBSI3eH C OOINECTBEHHOCTHIO B CEPBUCHOM JIEATCIHLHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C TIOTPCOUTEIIIMH, B TOM YHCIIC
UHTCPHET-TIPOIBFKCHHSI YCIYT (JIJI1 CAMOCTOSTEIIEHOTO U3YUCHUS ).

Tema 5. KopnoparuBabeii PR kak nesiTeJiJbHOCTHL B cdepe CEPBHCHOIO
o0ciry’)kuBaHusi HA TpaHcnopre. bpu¢ kak OCHOBa cO3JaHHMSI PEKJIAMHOIO
NMPOAYKTA

KopnoparuBaeiii PR B cdepe cepBrucHOro o0CiIyKMBaHHS Ha TPaHCIIOPTE:.
NOHATUE, 1enH, 3a1aun. opMupoBaHUe U Pa3BUTHE KOPIOPATUBHON KYJBTYPHI B
OpraHu3allid CEPBUCHOTO OOCITYXMBAaHUS HA TPAHCIOPTE (IJIsI CAMOCTOSITEIHHOTO
n3yueHus1). KoHlenius KOpIOpaTHBHOM COIMAILHOM OTBETCTBEHHOCTH B cdepe
CEpPBUCHON JIESITEIBHOCTH Ha TPaHCHOPTE(IJIsl CAMOCTOSTEIBHOIO H3Yy4YCHUS).
OupMeHHBIN CTUIIH B chepe cepBUCHOTO OOCTY>KMBAaHMS Ha TPAHCIOPTE: MOHSTHE,
ANEMEHTHl (VI CaMOCTOSTENIbHOrO wu3ydeHus). KoprnopaTuBHbIE cOIMaTIbHbBIE
MIPOrpaMMbl, TEXHOJOTHUU Tpoliecca cepBuca B cepe CepBUCHOTO OOCTYKHBAHMUS
Ha TpaHcmopTe (ISl caMoCTOsATeabHOTO wu3ydeHus). [lonarue Opuda (mas
CaMOCTOSATEILHOTO U3ydeHus ). bpud kak ocHOBa co37aHUs PEKIAMHOTO TIPOJYKTa B
chepe cepBUCHOTO OOCTY>KMBaHHMS Ha TpaHCIOPTe (A1 CaMOCTOSTEIBHOTO
uszydenusi). Bumasr 6pudoB B chepe cepBUCHOTO 00CTyKUBaHUS HA TPAHCTIOPTE (7151
caMocTosATenbHOTO u3ydeHwus). OcHoBHast CcTpykTypa Opuda B cdepe CepBHCHOTO
oOCTy>KMBaHHsI Ha TPAHCIOPTE (IJIs1 CaMOCTOSATEIHHOTO M3ydeHwusi). bpud ToBapa
(ycmyru) B chepe cepBucHOro  OOCIy)XKMBaHMS Ha  TpaHcmopre (s
caMOCTOATENHHOTO M3ydeHus ). [lonsarue nu ocobeHHocTH Opud KomupanTHHTa (IS
caMocTosiTeIbHOro u3yudenus). KouuenrtyanbHbli Opud B cdepe cepBUCHOTO
o0CITy>)KMBaHMsI HA TPAHCIOPTE (IJIsi CaMOCTOSITEIbHOro u3yueHus). KpeatuBHbII
Opud B chepe cepBUCHOro OOCIyKMBaHUS Ha TpaHcnopre. Menuabpud B chepe
CEpPBUCHOIO OOCIIyKHMBAaHUSI HA TPAHCIOPTE (IS CAMOCTOSITEIBHOTO H3Y4YEHHS).
KopnopatuBusiit PR B mporecce  OCyIIECTBICHUS J€JIOBOM KOMMYHHUKAIUA B
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YCTHOM M THUCbMEHHOM (opMax Ha TrocynapcTBEHHOM si3bike Poccuiickoit
denepanuu U1 UTHOCTPAHHOM (BIX) sI3bIKE (aX) (IJI1 CAMOCTOSITEILHOTO M3Y4YEHUS ).
Metoapl OCYIIECTBIEHUS JEJIOBOM KOMMYHHUKAIMM B YCTHOM M INHUCbMEHHOMN
dbopmax OCHOBBI JEIOBOM KOMMYHHMKAllMM B O0OJIACTH pEKJIaMbl M CBsi3eM C
00IlIeCTBEHHOCThIO B cdepe cepBUcCa Ha TPAHCIOPTE B YCTHOW W MUCHMEHHOM
dbopMax (IS CaMOCTOSTEIBHOTO HM3Y4YeHHs). MeTOIbl OCYIIECTBICHUS JIEIOBOM
KOMMYHHMKAIIMM B YCTHOM M THUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®enepanun HEOOXOAUMBIE B 00JacCTH peKJIaMbl U CBSI3EH C
OOIIIECTBEHHOCTBIO  JJII  OCYIIECTBICHUA  MPOPECCHOHATBHOW  CEPBUCHOM
NESATeIbHOCTH Ha TPAHCIIOPTHOM MPEINPUSITHH (11 CAMOCTOSITEIBHOTO U3YyUCHHS ).
Metoasl OCYIIECTBICHHUS JIEIOBOM KOMMYHHUKAIIMM B YCTHOM M THUCHMEHHOM
dopmax Ha HHOCTpaHHOM (BIX) sI3bIKE (ax) B OOJACTU pEKIaMbl M CBSI3€H C
OOIlIECTBEHHOCThIO, ~ HEOOXOoAUMBbIE  JUIsi  MPO(ECCUOHATBLHONH  CEPBUCHOMU
NESATeIbHOCTH Ha TPAHCIIOPTHOM MPEINPUSITHH (JJIs1 CAMOCTOSITEIBHOTO U3YyUCHHS ).
KmuentoopuentupoBannsie PR TexHomormum B oOnacTd pekjiaMbl U CBSI3€H C
OOIIIECTBEHHOCTBIO B CEPBUCHOM JCATEILHOCTH Ha TPAHCIOPTE B YCIOBHUSAX
B3aUMOJICHCTBHS C MOTPEOUTEIIMHA, B TOM UYHCIIC MHTEPHET-TIPOJBUKEHUS YCIyT
(171 CaMOCTOSITEIBHOTO U3YUYEHUS).

Tema 6. BuzyasbHasi cocTaBJsiioniasi pekjiamMbl. Ju3aifH-MaKeT peKJIaMbl
B cepe cepBUCHOT0 00CIY:KMBAHUS HA TPAHCIIOPTE

Ponws Bu3yansHOrO 006pa3a B pekiiame. BusyanbHas cocTaBistomas peKaaMbl
B CEPBHCHOM JEATEIHLHOCTH HA TPAHCIOPTE (IJI CaMOCTOSATEILHOTO H3Y4YCHUS).
@dakToppl BO3ACHCTBHS Ha ayIUTOPUIO BHU3YAJIbHOH COCTaBISAIOMICH (IS
CaMOCTOSITEIbHOTO M3ydeHHus). OcoOeHHOCTH u3alH-MakeTa pekiaambl (s
CaMOCTOSITEILHOTO HW3yueHus ). JluzailH-MakeT pekiamMbl B cdepe CcepBHCHOTO
o0CITy>)kKMBaHMsSI Ha TPAHCIIOPTE B TMPOIIECCE HMCCICAOBAHUS PBhIHKA, OpraHU3aINU
npojaX MW TPOJBUXKEHHUS CEPBUCHBIX IPOAYKTOB (IJI1 CaMOCTOSITEIBHOTO
u3yuenus). KimuenroopuentupoBanubie PR TexHomoruu B 007aCTH pEKIaMbl |
CBSI3€ ¢ OOIIECTBEHHOCTHIO B CEPBUCHOM JICSITEIIPHOCTH Ha TPAHCIIOPTE B YCIOBUAX
B3aUMOJICHCTBUS ¢ MOTPEOUTENIMH, B TOM YHCJI€ WHTEPHET-IIPOABMIKCHHS YCIyT
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

Tema 7. Kommoduuusi pexkjiaMmHOro o0bsiBJieHUs1 B c(epe cepBuca Ha
TPaHCIoOpPTe

Komno3unusi pexsiaMHOro COOOIIEHUSI B CEPBUCHOM JEATENbHOCTH Ha
tparcnopte. Ctuib, HOH, KOHTPACT, JIUHUHU PEKIAMHOTO COOOIIECHUS B CEPBUCHOM
NEATeNIbHOCTH Ha TpaHCHopTe (i1 CaMOCTOSATENbHOrO H3ydeHus). Bunubl
peknamMHOM Qororpadur B CEpBUCHOW JESATEIBHOCTH HA TPaHCIOPTE (IS
caMOCTOATEeTbHOTO  u3ydeHus). Mcrtopus pexnmamaodt  dororpadum (s
CaMOCTOSITEILHOTO Hu3y4yeHwus). Buasl kommnosunuii pekinamHoil ¢ortorpaduu B
CEpPBUCHON JEATENbHOCTH HAa TpaHcmopTe (s CaMOCTOSITEILHOIO H3yUYCHHUS).
[lonsiTe u BUABI BUACOPEKIAMbl B CEPBUCHOM JIESITEIIBHOCTH HA TpaHCHOpTe (s
CaMOCTOSITEJILHOTO M3YYEHHMS). DTarlbl HANMCAHUS JIUTEPATYPHOTO cleHapus (s
CaMOCTOSITEILHOTO M3y4yeHHUs). MOHTaX, BUACOCHEMKA W BUIbI TEJIECBU3MOHHBIX
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POJIMKOB B CEPBUCHOM JEATENBHOCTH Ha TpaHCHopTe (sl CaMOCTOSITENBHOIO
nuzydyeHus). Kommnosuuuss pekiiaMHOTO OOBSBICHUS U KIMEHTOOPUEHTUPOBAHHBIE
TEXHOJOTMU B CEPBUCHOM JI€ATEIBHOCTM HA TPAHCIOPTE B  YCIOBHSX
B3aUMOJICUCTBHS C MOTPEOUTEIIMU, B TOM UHUCJIE HUHTEPHET-NPOJBHXKEHUS YCIYT.
(nnst camocrosiTenbHOro u3yuenust). KinmenroopuentupoBannbie PR Texnomnoruu B
o0nacTu peknaMbl U CBsI3eHd € OOIIECTBEHHOCTBbIO B CEPBHUCHOM NEATEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJEWUCTBUS C TOTPEOUTENIMH, B TOM YHCIIE
MHTEPHET-TPOABIXKEHUS YCIYT (AJI1 CaMOCTOSITEIbBHOIO M3yueHus). TpaHCHOPTHOE
IUIAHUPOBAaHME M  TPAHCIOPTHOE MOJAEIMpPOBaHHE (A7  CAMOCTOATEIBHOTO
U3YUCHHUS).

Tema 8. Pexiiamuble cTpaTerun B cpepe CEpBHCHOr0 00CIy:KHUBAaHHUS HA
TPaHCIOpPTe

[loHsiTHE pEKIaMHOM CTPATErMu B CEPBUCHOM JEATEIBHOCTH HA TPAHCIIOPTE.
Bunbl pexigamMHBIX CTpaTeruii B CEpBUCHOM JAESATENILHOCTH Ha TpaHCHopTe (Iis
CaMOCTOSITEIbHOTO Uu3yueHus). KpeaTuBHble pEIIEHUS TEOPUM YHUKAIBHOTO
TOProBOr0 TMpPEJJIOKEHUSI B CEPBUCHOW JEATEIBHOCTH Ha TpaHcnopre (s
CaMOCTOSATEIILHOTO U3y4eHus ). TBopueckas pa3paboTka TeOpUH MO3UIIMOHUPOBAHUS
pPEKJIaMHOM  CTpaTerid B CEPBUCHOM JIeATENbHOCTM Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO H3yueHHs). PekiiaMHble CTpaTeruu UCCIEeIOBaHUsS pbIHKA,
OpPraHM30BbIBaTh NPOAAKM U NPOABMIKEHHE CEPBHUCHBIX MPOAYKTOB  (AJis
CaMOCTOSATENbHOrO u3ydeHus). KinmeHtoopuentupoBanHsle PR TexHonorum B
o0nacTu pekyiaMbl U CBsI3eld € OOIIECTBEHHOCTHbIO B CEPBHUCHOI NEATEIBHOCTU Ha
TPAHCIIOPTE B YCJIOBHUAX B3aUMOJAEWUCTBHUS C NOTPEOUTENSIMH, B TOM 4YHCIIE
MHTEPHET-TIPOJIBUKEHUST YCIYyT (IUIsI caMOCTOsITeNbHOro u3ydenus). Lludposoii
MOHUTOPUHI U YIPaBJIE€HHE COCTOSIHUEM TPAHCIOPTHON HMHQPacTpyKTyphl (s
CaMOCTOSITEIIbHOTO U3Y4YCHHUS).

Tema 9. Panuonanucrudyeckue crparerum B cdepe CepBHCHOIO
00CJIy’KMBAHUSI HA TPAHCIIOPTE

Panmonanuctuueckue crpateruu B cdepe CEpBUCHOTO OOCTYy)KMBaHUS Ha
Tparcnopte. CTpaTeruu MPOSKIIMOHHOTO TUTA B chepe CEPBUCHOTO OOCITYKUBAHUS
Ha TpaHCcHopTre (I CaMOCTOSITEIbHOrO H3ydeHHs). IIpoeKTHblE TEXHOJIOTUU
BOIUIOIIEHUS PEKJIAMHOM KOHLIENIIMU YCIYT HAa TPaHCHOPTE (IJIs1 CAMOCTOSTEILHOTO
u3yuenus). [lpueM «aeMoHCTpauun» B CEPBUCHOM JEATENbHOCTA Ha TPAHCIOPTE
(na camocTtosiTenbHOrO u3ydeHus). CleHapHOe MOJETUpPOBaHUE B pEKIaMe B
CEpPBUCHON JEATENbHOCTH Ha TpaHcmopTe (s CaMOCTOSITEJILHOIO H3YYEHHS).
TBopueckne KOHIETINN PEKIAMHOTO OOpamieHus B CEPBUCHOM ACATEIBHOCTH Ha
TpaHcmopTe (AJisI CaMOCTOSITEIbHOTO H3y4yeHus). PanuoHanbHass pekiamMa B
CEpPBUCHOM JEATENbHOCTH Ha TpaHcmopTe (sl CaMOCTOSITEIBHOTO HW3Y4YEHHS).
[logpaxkaTtenbHas pekjgamMa B CEPBUCHOM JEATEIBHOCTH Ha TpaHcnoprte (s
CaMOCTOSITeIbHOTO n3yueHus1). IMumkeBas pexiama B CEpBUCHOM JIEATEIbHOCTUA HA
TpaHCHopTe (IJIs1 CaMOCTOSITEJILHOIO Hu3yueHus). PexnaMHbIl «Heopeanu3m» B
CEepPBUCHOM JEATENbHOCTH Ha TpaHcmopTe (s CaMOCTOSITENILHOTO HW3Y4EeHUSs).
PanrionanucTryeckue CTpaTeruu MCCIEOBaHMS PbIHKA, OPraHU30BBIBATH MPOJAKH
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U TPOJABIKEHHE CEPBHUCHBIX MPOAYKTOB (AJI1 CaMOCTOSITEILHOTO H3y4YCHHS).
KnuentoopuentupoBanusie PR TexHomornn B 00IacTH pEKIaMbl M CBS3EH C
OOIIIECTBEHHOCTHIO B CEPBHUCHOM JEATEIHHOCTH Ha TPAHCIOPTE B YCIOBHUIX
B3aMMOJCHCTBHS C MOTPEOUTENAIMH, B TOM YHCIIE WHTEPHET-TPOABMKCHHUS YCIYT
(17151 CaMOCTOATENBEHOTO U3YUEHHUS).

5.4 IlpakTH4yecKkue 3aHATHS

Howmep Tembl
JTUCIUATUTUHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dachl)

1

IIpaktuueckoe 3ansitue Ne 1. «McTopust pekiaMbI»
[lonrotoBka K  BBINOJHEHUIO  CUTYAallMOHHBIX
3aJTaHuN

0,22

[IpakTrueckoe 3ansaTue Ne 2. «OYyHKIIUHA PEKIAMBI
B c(hepe cepBUCHOM JEATETLHOCTH HA TPAHCIIOPTE,
B TOM YMCJI€ HAa BO3YIIIHOM TPAHCIIOPTE»
[lonrotoBka K  BBINOJHEHHIO CUTYallMOHHBIX
3aJTaHuN

0,22

[Ipaktuueckoe 3ansTue Ne 3. «Irtamsl pa3paboTKH
peKIaMHOro cooOmmeHuss B cdepe CEepBUCHOIO
o0CITy>)kKUBaHHMsI Ha TPAHCIOpPTE, B TOM 4YHUCJIE Ha
BO3YIITHOM TPaHCIIOPTE»

[TonroToBKa K  BBIMNOJHEHUIO  CUTYallHOHHBIX
3aJTaHuN

0,15

[Ipaktnyeckoe  3aHsaThe  No 4, «Mopnenb
KOMMYHHUKAaTHBHOIO akTa B cdepe CepBHCHOTO
0o0CITy’)KUBaHHS Ha TPAHCIOPTE, B TOM YHUCJIE Ha
BO3YIITHOM TPaHCIIOPTE»

ITonroToBKa K  BBIMNOJHEHUIO  CUTYallUOHHBIX
3aJITaHuN

0,15

[Ipaktuueckoe 3anmarue Ne 5.  «[lonsTtue
KOMMYHHKAaTUBHOTO  IPOCTpaHCTBA B  cdepe
CEPBHUCHOT0 OOCTY)KMBAaHUS Ha TPAHCIIOPTE»
[lonrotoBKka K  BBINOJHEHUIO CUTYallMOHHBIX
3aJlaHuH

0,16

[Ipaktuueckoe 3anstue Ne 6. «CymHOCTE W
OTIUYUTEIIbHBIE OCOOEHHOCTH TEXHOJIOTHH CBSI3EH
C OOIIECTBEHHOCTHIO B c]epe CEpBHCHOTO
o0CTy>KWBaHMSI HA TPAHCIIOPTE»

[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJJaHu U

0,22

[Ipaktnueckoe 3ansatue Ne 7. «TexHonoruu
JUYHOCTHOTO BO3JIEUCTBUSA B c(epe CEepBUCHOTO
00CITy>KUBaHMs HA TPAHCIIOPTE»

0,22
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN
TUACIIATUINHBI (dacwr)

[logrotroBka K  BBIMOJHEHUIO  CUTYaIllMOHHBIX
3aJlaHu M
[Ipaktrueckoe 3ansatue Ne 8. «PeknaMHBIE yCIyTH
B cdepe  cepBUCHOrO  OOCITy)XKMBaHHS  Ha

4 TPaHCIIOPTE MO (PYHKIIMOHATLHOMY Ha3HAYCHUIO) 0,22
[TogroroBka K  BBHINOJHEHUIO  CUTYaIllMOHHBIX
3aJJaHu M
[TpakTuyeckoe 3ansitue Ne 9. «PexnaMuble yciayru
Ha TPEANPUITHSIX CEPBUCHOIO OOCITY>KHMBaHUS Ha

4 TpaHCIIOPTE MO  THUMY  OKa3bIBAIOIIMX  HX 0.22
CyOBEKTOBY ’
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIl[MOHHBIX
3aJTaHuN
[Tpaktuyeckoe 3anstue Ne 10. «KopropatuBHbIit
PR B cdepe cepBucHoro oOCITyXUBaHUA Ha

5 TPaHCIIOPTE» 0,22
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3aHstue Ne 11. «@opMupoBaHUE U
pa3BUTHE KOPIOPAaTUBHOM KYJbTYPbI B

5 OpraHu3allid  CEPBUCHOTO  OOCITY>KMBaHUS Ha 0,22
TPaAHCTIOPTE»
ITonroToBKa K  BBINOJHEHUIO  CUTYallUOHHBIX
3aJITaHuN
[Ipaktryeckoe 3anarue Ne 12, «BwusyanbHas
COCTaBJISIIOIIAS peKIaMbl B CEpPBHUCHOM

6 JIeSITCIPHOCTH Ha TPAHCIIOPTE» 0,23
[TonroToBKa K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Ipaktrdeckoe 3amsTue Ne 13. «Jlu3aiiH-mMakeT
pekiamMbl B cpepe CepBHCHOTO OOCTYKMBaHUS Ha

6 TPaHCIIOPTE» 0,23
[logroroBka K  BBINOJIHEHUIO  CUTYallMOHHBIX
3aJJaHu U
[Ipaktueckoe 3ansitue Ne 14, «Kommosurus
PEKIIAMHOTO COOOMICHUS B CEpPBUCHOM

7 NEATEeNIbHOCTU Ha TPAHCIIOPTE» 0,22
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
[Tpaktuueckoe 3anstue No 15. «Buasl pexiaMHOM

7 dbotorpadbun B CEPBUCHOM JEITEILHOCTH Ha 0,22

TPaHCIIOPTE»
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN
JVCHUATIIINHBI (gackr)
[logroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJlaHu M
[Ipaktuueckoe 3amstue Ne 16.  «[lonsTtue
PEKJIaMHOM CTPATETUU B CEPBUCHOU HEATEIIBHOCTH
8 Ha TPAHCIIOPTE» 0,22
[logroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJJaHu M
[TpakTuueckoe 3ansitue Ne 17. «Buapl pekiaMHbIX
CTpaTerMii B  CEPBUCHOM  JEATEIIBHOCTH  HA
8 TPaHCIIOPTE» 0,22
[TogroroBka K  BBINOJHEHUIO  CHUTYaIIMOHHBIX
3aJTaHuN
[Ipaktyeckoe 3ansitue Ne 18, «Crparerun
MPOCKIIMOHHOTO THUNAa B cdepe CEPBUCHOTO
9 00CITy>)KUBaHMsI HA TPAHCTIOPTE» 0,44
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIllMOHHBIX
3aJITaHuN
Wtoro no gucuumuinHe 4

5.5 JIaGopaTopHbIii NPAKTHKYM

JlaGopaTopHBIif MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPEyCMOTPEH.

5.6 CamocTosiTeibHAas padoTa

Howmep Tembl
JACITUTITAHBI

Bupl camocTosTennbHON paboThI

TpynoeMKoCTh
(dacwr)

1. 3ydyeHre TeOopeTUUEeCKOro mMarepualia Mo Teme:
«IlonsTue pEKIIaMBbI 51
NPEJICTaBIICHHE O CBA3SIX C OOIIECTBEHHOCTHIO.
PexnamHbIi TPOYKT: NOTPEOUTEIBLCKUE CBOKCTBA.
OyHKIMM ~ pekiaMbl B cdepe
o0CTy>KUBaHHS HAa TPAHCIIOPTE»

[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOIMPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH

[1, 2, 3, 4].

2. [ToaroroBka K yCTHOMY ONpPOCY.

3. BoinonHeHHe KOHTPOJIbHOU PabOTHI.
4. TloaroroBka K BBIIIOJHECHHUIO
3alaHUM.

KOHICIITYAaJIbHOC

CEpPBUCHOTO

CUTyallMOHHBIX

10

1. M3y4yeHne TeopeTHuecKoro marepualia Mo TeMme:

«KOMMYHUKAaTHBHOE MPOCTPAHCTBO Kak cdepa

14
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Howmep Tembl
JTUCIUATUTUHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dachl)

NEATeNIbHOCTH CBsI3€H € OOIIECTBEHHOCTBHIO U
pa3paboTka peKJIaMHOro cooOuieHuss B cdepe
CEpPBUCHOI0 OOCTYKMBaHUS HA TPAHCTIOPTE»
ITogpazymeBaeTcs paboTa ¢ yueOHON JIHTEpaTypoOu
0 BOIMpOCaM JUIsl CaMOCTOSITEILHOM MOJATOTOBKH
[1-14].

2. IToAroTOBKA K YCTHOMY OIPOCY.

3. BeinmonHeHne KOHTPOJIBbHOU PabOTHI.

4. TloaroTtoBka K BBHITIOJHEHUIO CHUTYaIllMOHHBIX
3aJIaHUMN.

1. 3ydyeHue TeopeTUuecKoro mMarepualna mo Teme:
«TexHomornm  cBsA3e ¢ OOIIECTBEHHOCTBIO.
BepbanbHas ®  BuU3yalbHas  COCTaBIISIOIIAS
peKJIaMHOro cooOImeHuss B cdepe CepBUCHOTO
00CTy)KMBaHHS Ha TPAHCIIOPTE»

ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOu
0 BOINpOCaM [IJI1 CaMOCTOSITEJIbHOM MOATOTOBKH
[1-14].

2. IToArOoTOBKA K YCTHOMY OIPOCY.

3. BeimonHeHne KOHTPOJIBLHOM paOOTEHL.

4. TloarotoBka K BBINOJHEHUIO CHUTYaI[MOHHBIX
3aJITaHUN.

10

1. 3ydyeHue TEOpPETUUYECKOr0 MaTepuaia Mo TEeME:
«Knaccudukamms pPEKJIaMHBIX yCIyT Ha
OPEANPHUATUSAX CEPBUCHOTO OOCITYXXHMBaHUS Ha
TpaHcnopTe. Buabl pexiiaMbi»

ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOu
0 BOIpOCaM i1 CaMOCTOSITEJIbHON MOATOTOBKH
[1, 2, 3, 4].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BeinosiHEeHHEe KOHTPOJBbHOUM paboTHI.

4. IloarotoBka K BBIMOJHEHUIO CHUTYaIIMOHHBIX
3aJlaHuM.

10

1. 3ydeHue T€OpEeTHYECKOro Marepuaia Mo TeMe:
«KopmoparuBHbiii PR kak pestenbHOCTH B cdepe
CEpBUCHOTO OOCTY)KMBaHUS Ha TpaHcmopte. bpud
KAaK OCHOBA CO3/IaHUs PEKJIaMHOTO TPOJYKTa»
[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOIPOCaM [JII CAMOCTOSITEJIBHOM MOATOTOBKH
[1, 2, 3].

2. [ToaroroBka K yCTHOMY ONpPOCY.

3. BoinonHeHre KOHTPOJIbHOU PabOTHI.

4. TlogrotoBka K BBINOJHEHUIO CHUTYaIlMOHHBIX

10
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Homep tembl . TpyroeMKoCTb
Bunsl camoctosiTenbHON paboThI
JTACITATUINHBI ("acwr)
3aJlaHUN.
1. 3y4yeHne TeopeTnuueckoro mMarepualna mo Teme:
«BuszyanpHas cocTaBisomas peknamsl. Jlu3anH-
MakeT  peKJIaMmbl B chepe CEPBUCHOTO
00cCITy>)KUBaHMs HA TPAHCIIOPTE»
ITogpazymeBaeTcs paboTa ¢ yueOHON JIHTEpaTypoOu
6 10 BOMpOCaM ISl CaMOCTOSITEJIbHON ITOJTOTOBKH 14
[1, 2, 3, 4].
2. IToArOTOBKA K YCTHOMY OIPOCY.
3. BeinmonHeHne KOHTPOJIBbHOU PabOTHI.
4. TloaroTtoBka K BBHITOJHEHUIO CHUTYaIllMOHHBIX
3aJIaHUMN.
1. I3ydyeHue TEOpPETUYECKOro MaTepuaia Mo TEeMeE:
«Komrmo3uiusi pexkjiaMHOr0 OOBSBICHUS B cdepe
CepBHCa HAa TPAHCIIOPTE»
[ToapasymeBaetcsi paboTta ¢ yueOHON JIUTEpATypOit
0 BONpOCaM [IJI1 CaMOCTOSITEJIbHOM MOATOTOBKH
7 10
[1, 2, 3, 4].
2. IToArOTOBKA K YCTHOMY OITPOCY.
3. BeimonHeHne KOHTPOJIBHOM paOoTEHL.
4. TloarotoBka K BBHINOJHEHUIO CHUTYAIIMOHHBIX
3aJIaHUN.
1. 3ydeHue TeopeTHUECKOro MaTepuaja Mo Teme:
«PekmaMHbIe CcTpateru B cdepe CEepBHUCHOTO
00CITy’)KUBaHHS Ha TPAHCIIOPTE»
ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOM
0 BOIpOCaM i1 CaMOCTOSITEJIbHOM MOATOTOBKHU
8 10
[1, 2, 3, 4].
2. IToArOTOBKA K YCTHOMY OIPOCY.
3. BeimoaHeHne KOHTPOJIBLHON PaOOTHI.
4. IloarotoBka K BBIMOJHEHUIO CHUTYaIIMOHHBIX
3aJlaHuM.
1. 3ydeHue T€OpeTHYECKOro Marepuaia Mo TeMe:
«Parmmonanuctuyeckue  crpaterun B cdepe
CEpPBUCHOI0 OOCTYKMBaHUS HA TPAHCIIOPTE»
[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOMpPOCaM JUIsl CaMOCTOSITEIbHOM MOATOTOBKH
9 10
[1, 2, 3].
2. [ToaroroBka K yCTHOMY ONpPOCY.
3. BoinonHeHne KOHTPOJIbHOU PabOTHI.
4. TloarotoBKa K BBINOJHEHUI CHUTYAIlMOHHBIX
3aJlaHUI.
Wroro o gucnuruivHe 98
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5.7 KypcoBbie padoThbl
KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
6 YueOHO-MeTOAM4YeCcKOe U HHPOPMAIIMOHHOE o0ecniedeHUue TUCIHUILTIMHBI

a) OCHOBHasl JIUTEpaTypa:

1 Mopo3zoBa, H.C. PekiiamMa B COLUHAJbHO-KYJbLTYPHOM CepBHCE U
TypusMme : yueonuk ajasa By3o/ H. C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ u3j.,
nepepad. u gon. — Mocksa : U3patensctBo FOpaiit, 2020. — 192 ¢. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-10941-2. — [DnextponHbIit pecypc]. — Pexum
nocryma: https://urait.ru/bcode/454344 (nara odparenus: 26.03.2023).

2 Cunsena, 1. M. PexkyiaMa u CBSI3H ¢ 00IIECTBEHHOCTHIO : YUeOHHK IS

oakanaBpoB / U. M. Cunsiea, O. H. Kuneuosa, JI. A. XKuibmoB. — Mockaa :
NznarensctBo Opaiit, 2020. — 552 ¢. — (bakanaBp. AkageMHUYecKuil Kypc). —
ISBN 978-5-9916-3181-5. — [DnektpoHHblii pecypc]. — Pexum moctyna:

https://urait.ru/bcode/466182 (mara ooparienus: 26.03.2023).

3 denorosa, JI. H. Pekiiama: Teopusi M NPaKTHKA : YYeOHUK JJIsl By30B /
JI. H. ®enoroBa. — Mocksa : M3natensctBo FOpaiit, 2020. — 391 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-9916-8299-2. — [DaexrponHsbIii pecypc]. — Pexxum
nocryma: https://urait.ru/bcode/450406 (mara odparenus: 26.03.2023).

0) TOTOJTHUTENIbHAS IUTEpaTypa:

4 Bszemckuii, I[1.A. Kypnamnucruka [OnexktpoHHbii pecypc] / ILA.
Bsizemckuit. — Dnextpon. nan. — Cankrt-IlerepOypr: Jlans, 2017. — 11 c. —
ISBN: 978-5-507-43558-6 — [OnekTtpoHHbIi pecypc]. — Pexum npocrtyma:
https://e.lanbook.com/reader/book/96945/#1. — 3ar. ¢ skpaHa. CBOOOHBIN JOCTYII
(mata obpamienus 26.03.2023).

5 bemunckuii, B.I'. KypHaaucruka [DnektponHbii pecypc] / B.I.
benunckuii. — Dnextpon. nan. — Cankt-IlerepOypr: Jlanp, 2013. — 8 ¢. — ISBN:

978-5-507-11249-4 —  [OnextpoHHBI  pecypc]. — Pexum  goctyma:
https://e.lanbook.com/book/7987. — 3arn. ¢ skpana. cBOOOAHBIN mocTyn (jmara
obpamenus 26.03.2023).

6 Marymesckuii, P.I'. IlpaBoBble ocHoBbl CMMHM u KypHAJTMCTHKH.
Koncnekr neknuii [9nekTpoHHbIN pecypc]: yaedbroe nmocodue / P.I'. MarymeBcKui.
— DnektpoH. naH. — Mocksa: A-TIpuop, 2006. — 96 c¢. — ISBN: 5-9030-4613-4
— [DNeKTpOHHBIN pecypc]. — Pexum JIOCTyMa:
https://e.lanbook.com/reader/book/3055/#1. — 3arn. ¢ skpaHa. CBOOOMHBIN JTOCTYIT
(mata obopamenwus 26.03.2023).

7 CrapuxoBa, 0. A. CBs3u ¢ oOmecTBeHHOCTbIO. KOHCHEKT JieKiui

[DnexkTpoHHbId pecypc]: yuedHoe nocobue / FO.A. CtapukoBa. — DIJEKTPOH. JIaH.
— Mocksa: A-Ilpuop, 2010. — 96 c¢. - ISBN: 978-5-9512-0373-1 —
[ DnEeKTpOHHBIMI pecypc]. — Pexum JIOCTyma:

https://e.lanbook.com/reader/book/3081/#1. — 3ari. ¢ skpaHa. CBOOOAHBIN JOCTYII
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(mata obpamenus 26.03.2023).

B) TMEpEYCeHb pPECypcoB HH(MOPMALMOHHO-TEICKOMMYHUKAIMOHHONW —CETH
«HTepHeT:!

8 HUudopmauuonnniii pecypc «CocrtaB.Py»: pekinama, mapkerunr, PR
[DnexTponHblii pecypc]. — Peskmm moctyma: http://www.sostav.ru/, cBoOoHbIM
noctyn (aara odpaienus 26.03.2023).

9 VYHuBepcurerckasi OubamMoTeka [DIEKTpOHHBIH pecypc]. — Pexum
nocryma: http://www.biblioclub.ru/ ceoGonnbiii (mara odpamenus 26.03.2023).

10 Poccmiickas rocynapcTBeHHasi 0M0auoTeKa [DIEKTPOHHBIN pecypc]. —
Pexxum pmoctyma: http://www.rsl.ru/ cBoGonmHelii  gocTyn (mara oOpalieHus
26.03.2023).

r) IpOrpaMMHOE oOecrieueHue (JIMLIEH3HOHHOE, CcBOOOHO
pacnpocTpansemMoe), 0a3bl JaHHBIX, WH(OPMAIMOHHO-CIIPABOYHBIE U ITOMCKOBBIC
CUCTECMBI:

11 budanoreka CIIOI'Y TI'A [DnextpoHHbIi pecypce]. — Pexum mocryma:
http://www.biblioclub.ru / cBo6oanbIit mocTym (nata odparmenus: 26.03.2023).

12 Odbpa3zoBareabnasi miaatdpopma «kOpait» [DnekTpoHHBIH pecypc]. —
Pexxum nmoctyma: https://urait.ru/library/vo / cBoGoaubIi gocTym (1aTa oOpalieHus:
26.03.2023).

13 Poccuiickass HaumoHaJbHasi OMOAMOTEKAa [DICKTPOHHBIM pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoOogHbIli mocTyn (maTa oOpalleHHs:
26.03.2023).

14 DaexkTpoHHO-0MOIHOTEeYHAsA cucTeMa «JIaHb» [DNEKTPpOHHBIN pecypc].
— Pexum goctyma: https://e.lanbook.com/books / cBoGomHbIii mocTym (mara

obpamenus: 26.03.2023).

7 MaTtepuajibHO-TeXHUYECKOe o0ecrnevyeHue I CIUIIIHHbI

Haumeno | HaumenoBanue | OcHaIeHHOCTb ITepedyeHb TMIIEH3MOHHOTO

BaHUE CHEIUATBHBIX CHEIUATBHBIX IPOrPAMMHOTO OOECTICUCHHSI.
OUCLHUIUT | TIOMELIECHUHN U MIOMEILICHUN U PexBu3uTHI

WUHBl  |TIOMEIIEHUH JUIst| TOMEIICHUN s MOJITBEPKTAIOIIETO JOKYMEHTA
CaMOCTOSATEIILHO| CaMOCTOSATEIHHOM
i1 paboTHI paboThI

Pexmama | Ayn. 306 mnsa | Kommekr Microsoft Windows 7 Professional
U CBSI3U C | IPOBEJCHUS yaeOHo# mebenn | (sutien3ust Ne 46231032 ot 4
oOIIecTBe | 3aHATUN (24 mecrta) nekadps 2009 rona)
HHOCTBIO | JIeKIMoHHOro | Mynerumenuiiael | Microsoft Windows Office
B chepe | Tuma, 3aHATUN | i TPOCKTOP Professional Plus 2007 (nmumen3us
cepBuca | cemuHapckoro | AcerxX1261P No 43471843 ot 07 dpepans 2008
Ha TUIIA, HoytoykIIK Asus, | roaa)
TPaHCIIOp | rPYyHIoOBBIX | | DkpanLumien Acrobat Professional 9 Windows
TE uHauBHyabH | Master picture International (muuensust Ne
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http://www.sostav.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Haunmeno | HaumenoBanue | OcCHaIeHHOCTb ITepedyeHb TULIEH3UOHHOTO
BAHUE CIIEeIIMATIbHBIX CIIEIMATIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCHUILT | TTOMEMIECHUMN U IMOMEIIEHUN U PexkBu3uThI
HAHBI IOMEIICHUM JUIsI| TIOMELIECHUN IS MOJATBEPKAAIOIIEr0 TOKYMEHTA
CaMOCTOATENBHO| CaMOCTOATEIBHOU
1 paboThI paboThI
BIX 180*180 4400170412 ot 13 ssuBaps 2010
KOHCyJIbpTanuu, | JlocTym B ceTh roja)
TEKYIIETO Wutepuer Kaspersky Anti-Virus Suite mis
KOHTPOJIA u WKS u FS (munensus Ne
IPOMEXKYTOYH 1D0A170720092603110550 ot 20
Ol aTTecTaruu utonst 2017 rona)
196210 .
CaHKT-
[TerepOypr, yi.
[IunoToB, oM
38, muT. A

8 O0pa3oBaresibHbIC U HH(POPMAILMOHHBIE TEXHOJIOTHH

B npomecce mnpenomaBaHusi OUCHUIUIMHBI  «Pekiiama u  CBA3U €
00I1IeCTBEHHOCTRIO B cpepe cepBHca Ha TPAHCIIOPTE)» MCIOJIB3YIOTCS KIACCUUYECKHE
dbopMBI U METOJIBI OOYUYCHUS: BXOJHON KOHTPOJIb, JICKITUHU, TPAKTUUECKUE 3aHATHUS,
caMoCTOsITeIbHAs paboTa 00yJaromUXCs ¥ METO/ pa3BUBAIOIICHCS KOOTIEpaIliHy.

B pamkax wu3yuyeHMs ~AUCUMIUIMHBI  MPEANOJIAraeTcs  HUCIOJIb30BaTh
cleyIoIIre 00pa3oBaTeIbHbIC TEXHOIOTHH.

BxonHOW KOHTpOJb TIpeHAa3HAYCH 11 BBISBICHUS YPOBHSA YCBOCHUS
KOMITETCHITUH OOydJaronuMcsi, HEOOXOIUMBIX Iepe]] H3y4YCHHEM JUCITUILINHBI.
BXxoHOW KOHTpOJIb MPOBOJMUTCS MPENoAaBaTesieM C IEIbI0 KOPPEKIMHU Mpoliecca
YCBOEHHUS OOYYAIOMIUMHUCS TUIAKTHYECKUX eIuHUIl. OH OCYIIECTBIAETCS B (opme
YCTHOTO OMpoca MO BOIMPOCAM JUCHUILUIMHBL «HOCTpaHHBIN SA3bIK», « TexHomoruu
JIEJIOBOTO OOIICHHMS, TICUXOJIOTHS M KOH(MIUKTOJIOTHS».

TpaguliMOHHAs JIEKIMS COCTABJISET OCHOBY TEOPETHYECKOTO OOYyYEHHUs B
paMKax JUCIUILIMHBL. JIeKus Kak oOpa3oBaTeibHAs TEXHOJIOTHS TPEICTABISAET
co00l yCTHOE, CHCTEMATHYECKH IOCIE0BATEIBHOE H3JIOKEHHE IpeIogaBaTelieM
y4eOHOr0 Marepuajia M aKTyaJbHBIX HAyYHBIX 3HAHWW C IEJbI0 OpraHHU3aIluu
1IeJICHAITPaBJICHHOH MTO3HABATEIbHON JIEATEIbHOCTH 00yUarOIIUMUCS 10 OBIAJACHUIO
3HAHUSIMHU, YMEHUSIMH M  HaBBIKAMHU  YWTAEMOM  JUCIUIUIUHBI.  Jlekius
Mpe/IHa3HauYeHa JJIsl PACKPBITUS COCTOSHUS U TMEPCINEKTUB pa3BuTus PR 3HaHuUii B
COBPEMEHHBIX YCJIOBUSX. B JIeKIIMU 1enaeTcss akleHT Ha pean3alfio TJIaBHBIX
W€ W HampaBJICHUM B HW3YYCHUU JUCHMIUIMHBI, JAaeTCid yCTAaHOBKAa Ha
MOCTEAYIONIYI0 CaMOCTOSITeNIbHYI0O paboTy. Ha Jekmuu  KOHUIEHTpUpYyETCs
BHUMaHHE OOYYalOIIMXCd Ha HauboJiee CIOXHBIX M Y3JOBBIX BOIPOCAX,
CTUMYJIUPYETCS WX aKTHBHas IIO3HaBaTeJbHAs AesATeNbHOCTh. [lo aucuumimze
«PeknamMa W CBA3M C OOIIECTBEHHOCTHIO B cdepe cepBHca Ha TPaHCIIOPTE»
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IUIAaHUPYETCS MPOBENCHHE HHPOPMALMOHHBIX JIEKLIMHA, KOTOPbIE HaIpaBi€Hbl Ha
CUCTEMATU3UPOBAHHOE M3JI0’KEHNE HAKOIJICHHBIX U aKTyaJ bHbIX HAYYHBIX 3HAHUH B
MpeIMETHON 00JIaCTH AUCLUIUIUHBI.

BenymuMm  MerogoM B JIEKIMHM  BBICTYNA€T  YCTHOE  U3JIOXKEHHE
npernojaBareieM y4eOHOro Marepuaia, KOTOPOE COUYETaeTCs C HMCIOJIb30BaHHEM
cpensl PowerPoint, Word, Excel ¢ menpo pacmumpeHuss 00pa30BaTeIEHOTO
MH(MOPMAIIMOHHOTO TIOJIS, TOBBIIIEHUS] CKOPOCTH OOpabOTKM W Mepenayu
uHpopmaiu, oOecreyeHus: ynoOCTBa MpeoOpa3oBaHUs M CTPYKTYpUPOBAHUSA
uH(popmaIuu A TpaHchopMalliK €€ B 3HAHUE.

[IpakTuyeckue 3aHATHS MO JUCUUIUIMHE MPOBOMASTCS B COOTBETCTBUM C
y4e0HO-TEeMAaTHYECKUM IIJJAaHOM IO OTAENbHbIM rpynmnaMm. Llenas mnpakThueckux
3aHATHM — 3aKpENuTh TEOPETHMUECKHE 3HAHMs, MOJyYEHHbIE OOYyYarolIMMHUCS Ha
JEKUUAX U B PE3YJIbTaTEe CAMOCTOSTEIBHOTO U3YYEHHSI COOTBETCTBYIOIIMUX Pa3/IeoB
PEKOMEHyeMOW JIMTepaTypbl, a TakXke MPUOOpPEeCTH HavaJlbHbIE MPAKTUYECKUE
HaBBIKM JUCHUILUIUHBI «Peknama u cBsizu ¢ 0OILIECTBEHHOCTHIO B c(hepe cepBuca Ha
TpaHcnopTe». IlpakTuueckue 3aHATHS TpeIHa3HA4YeHbl sl Oosee TIIyOOKOro
OCBOCHHUS M aHAJIM3a TeM, U3y4aeMbIX B paMKaxX JaHHOW JUCHUTUTUHBI.

[IpakTuueckue 3aHiATHS — O3TO METOJ PENPOAYKTHUBHOTO OOy4YeHUS,
o0ecreynBaroiii CBSI3b TEOPUU M MPAKTUKH, COJACHUCTBYIOUIUN BBIPAOOTKE Y
oOy4Jaromuxcs YMEHHM U HaBBIKOB MPUMEHEHHS 3HAHUM, OJyYEHHBIX Ha JEKIUU U
B XOJI€ CAaMOCTOSITENIbHOW paboThl. [IpakThueckue 3aHATHS Kak oOpa3oBaTeibHas
TEXHOJIOTHSI TTIOMOTAI0T 00YYarOIIMMCSl CUCTEMATU3UPOBATh, 3aKPEMUTh U YIITyOUTh
3HaHUSI TEOPETUYECKOro Xapakrepa. Ha MpakTHUecKHX 3aHATHUAX MO JUCLUIUIMHE
«Pexmama W CBsI3W € OOIIECTBEHHOCThIO B cdepe cepBUca Ha TPAHCIOPTE»
oOydaromuecs: 00y4aroTCsi YMEHUSIM U HaBbIKaM, HEOOXOIUMBIM JJIsl OpraHU3aluu
PR nestensHOCTH B cdepe cepBuca, 3aKpeIuiss MOJYYCHHBIE B XOJ€ JIEKIIUH U
CaMOCTOATENbHON paboThl 3HaHMSA. Ha mnpakTHUecKUX 3aHATHUSAX B KayecTBe
MHTEPAKTUBHBIX  00pa30BaTENbHBIX  TEXHOJOTUM  TMPUMEHSETCS: METO
pa3BUBAIOLIEHCS KOOTIEPALINH.

B nporecce npoBeneHuss NpakTUUECKUX 3aHATHI OPraHU3YIOTCS MMyOJIMYHBIC
BBICTYIICHUsI OOYyYaroUIuXcs Iepes] ayJUuTOpUEH, CIOCOOCTBYIOIIME Pa3BUTHIO Y
HUX YMEHHS COMOCTABJISTH JAaHHBIC PAa3HBIX UCTOYHHKOB M 0000IATh WX, YMECHHUS
CBA3bIBATh TEOPETUYECKUE TMOJOXKEHUS NUCHUIUIMHBI «Pekiiama U CBSI3M C
OOIIECTBEHHOCTHIO B cpepe cepBHUCca Ha TPAHCIIOPTE» C KOHKPETHBIMU CUTYalUSMHU.
Takum o0pa3om, MpakTUYECKHE 3aHATUS MO aucuuiuinHe «Pexmama m cBsizu C
OOIIIECTBEHHOCTHIO B c(hepe cepBuCa Ha TPAHCIOPTE» SBISIOTCS COCTABISIOLIMMHU
IIPAKTUYECKON MOJATOTOBKH OOYYarOIIMXCs, TaK KaK IPeIyCMaTPUBAIOT UX y4acTHE
B BBIIOJHEHWHM OTAEIBHBIX JJIEMEHTOB paboT, CBA3aHHBIX C Oyaymen
npo¢ecCHOHaIBbHON AESITeTbHOCThI0. PaccMaTpuBaeMble B paMKax MPaKTUYECKOTO
3aHATUS 3a/laHus, CUTYyallMd, IPUMEPHl U MPOOJIEMbl HUMEIOT MPO(HECCHOHATBHYIO
HaIlpaBICHHOCTh W COJAEpP)KaT »3JIEMEHThl, HE0O0XOoAuMBbIE I (HOPMUPOBAHUS
KOMIIETEHIIMA B paMKax MOATOTOBKM OakanaBpa 1o HampaBieHuto «CepBHUCHY.
['maBHBIM colepKaHUEM MPAKTUYECKOTO 3aHSTHSl SIBIAETCS WHIAUBUJyalbHas
IpaKkTU4yecKas padoTa KaxkJ10ro 00y4aronierocs.

UreHne NeKIUN U NPOBEACHHUE MPAKTUUYECKUX 3aHIATUN TAKXKE IPEAIoaract
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NPUMEHEHUE HWHTEPaKTUBHBIX (opM 0OydeHHs (MHTEPAaKTUBHBIX JIEKIIHH,
IPYHIOBBIX TUCKYCCUM, aHAJIN3a CUTyalluid 1 UMUTALIMOHHBIX MOJIEJEH U JIp., B TOM
YlClie C YUYETOM PErHOHAIBHBIX 0COOEHHOCTEW MPO(PEeCCHOHATBHON NeATEeIbHOCTH
BBIIYCKHUKOB M MOTpeOHOCTEl paboromareneil) Ajig pa3BUTHS y OOydaroIIMUXCs
HaBBIKOB KOMAaHJHOW pabOThl, MEXIMYHOCTHOW KOMMYHUKALUM, TPUHSATUS
pELICHUI U TUAEPCKUX Ka4eCTB.

Takum 00pa3om, MpakTUUECKUE 3aHATHS 10 AUcHMIUIMHE «Pexnama u cBs3u ¢
0O0I1IeCTBEHHOCTRIO B cdepe CepBUCa HA TPAHCIIOPTE» SBIISIOTCS COCTABISIOIMIMMU
MPaKTUYECKON MOATOTOBKH O0YUYaIOIIMXCs, TaK KaK MpelycMaTpUBAIOT UX y4acTHE
B BBINOJHEHUU OTIEIBHBIX JJIEMEHTOB paboT, CBA3aHHbIX C Oyayuien
npodeccuoHaIbHOM 1eITeNbHOCTBIO.

B kadecTBe 5s5eMeHTa MPaKTUYECKOM MOATOTOBKM B paMKaxX JUCHUIUIMH
«Pexnama W CBsSI3U € OOIIECTBEHHOCTbIO B cdepe cepBHca Ha TpPaHCIOPTE»
UCIOJIb3YeTCSd Ha MPAKTUUYECKUX 3aHATHUAX METOJ pPAa3BUBAIONICICS KOOMEpalMH,
KOTOPBIM 3aK/II04aeTcss B TOCTAHOBKE Iepes] OOy4YaroIUMHCS CUTYallMOHHOTO
3aJlaHus, JJIs pelIeHUs] KOTOPOro TpedyeTcs ero oObeIMHEHNE C paclpeeieHueM
BHYTPEHHUX pOJIEH B Trpymme. DTO MO3BOJSET 00ydaroniemMycsl BbICIYIIMBATh U
MIPUHUMATh BO BHUMAHME B3TJIAJIBI JIPYTUX JIFOJICH, JUCKYTUPOBATh B U 3aIUIIATH
CBOIO TOYKY 3pEHHs, CHPABIATHCS C Pa3HOOOpa3sMeM MHEHHM, COTpyIHHUYATh U
paboraTh B KOMaHze, OpaTh Ha ce0sl OTBETCTBEHHOCTh, Y4aCTBOBAaTh B COBMECTHOM
NPUHATUU PELICHUS.

CamocrosiTenbHas paboTra O0OyYaroONIMXCsl SIBJISIETCS. COCTABHOM 4acCThIO
yuebHoil pabotel. CamocTosATenbHass paboTa oOyyarolerocs peaiu3yercs B
CUCTEeMaTH3allui, TUIAHUPOBAaHUHU, KOHTPOJE W PEryJupoOBaHUM €ro ydeOHO-
npodeccuoHaIbHOM JEeATENbHOCTH, a TakkKe B aKTHBU3AMU COOCTBEHHBIX
MIO3HABATEILHO-MBICIUTCIIPHBIX JICUCTBUN 0€3 HEMOCpPeCTBEHHOW IIOMOIIH |
PYKOBOJCTBA CO CTOpPOHBI TmpenojaaBatTeniss. Ee OCHOBHOM UENbI0  SBIAETCSA
dbopMHUpOBaHUE HaBBIKA CAMOCTOSITEIBHOIO MPUOOPETEHUS 3HAHMM MO HEKOTOPHIM
HE 0c000 CIIOXHBIM BOIIPOCAM TEOPETHUYECKOTO Kypca, 3aKperuieHHe U yriyoieHue
MOJIYYCHHBIX ~ 3HAHMM,  CaMOCTOsITeNbHass  paboTra CcO  CIpPaBOYHUKAMH,
MEPUOANYECKUMH U3IAHUSIMU M HAy4YHO-TIOMYJSIPHON JUTEpaTypoOl, B TOM YHUCIE
HAXOJSIIITUMUCS B TI00aTbHBIX KOMIBIOTEPHBIX ceTsX. CamocrositenbHas padora
MO/IPa3yMEBAeT BHITIOJIHEHHE YUCOHBIX 3aJaHUM, B TOM YUCJI€ U WUHIWBUYAIbHBIX,
MOJIy4Yae€MbIX 00YyYaroIINMCS MOCIE KaXa0ro 3aHsaTus. Bee 3aganusi, BBIHOCHMbIE HA
CaMOCTOSTEIILHYIO pa0O0Ty, BBIOJHSIOTCS 00yJaronuMmcs Ju00 B KOHCIIEKTE, JTH00
Ha OTAENbHBIX JucTax ¢opmara A4 (mo ykazanwio mpemnonasatens). KoHTpoib
BBINIOJIHEHUS 33JaHUil, BBIHOCUMBIX Ha CaMOCTOSITEIbHYIO PabOTy, OCYILECTBISET
IIPEeNoaBaTeb.

9 ®oHa OLEHOYHBIX CpeacTB JdA MNPOBCACHHMA TCEKYHICIr0 KOHTPOJJIHA
yYCneBacMoCTH, HpOMe)I(yTOqHOﬁ aTreCcramnumn mo HTroram 0CBOCHMA
ANCIHHUIIJINHBI

@oH/ OLIEHOYHBIX CpeIcTB N0 auciuiuimHe «Peknama u  cBsizu  C
OOIlIECTBEHHOCTBIO B cdepe cepBUca HaA TPAHCIOPTE» NpeAHa3HAYEH IS
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BBISIBIICHUSI M OLEGHKU YPOBHS M KayecTBa 3HAHUU OOydYalolUXCs MO pe3yibTaTaM
TEKYIIEro KOHTPOJIE M TPOMEKYTOYHOM aTTeCTallud MO WTOraM OCBOCHHUS
JUCIMILIMHBL B BHJC 3aueta Ha 1 Kypce (BO BTOPOM CEMECTpE), BBINIOJHEHHUEC
KOHTPOJIbHOM paboOTBHI.

@DOH]T OLIEHOYHBIX CPEJICTB JJIsl TEKYLIEr0 KOHTPOJISI BKIIFOYAET: BOMPOCHI JJIs
YCTHBIX OMPOCOB, CUTYAIITMOHHBIC 3aJIaHKs U TEMbI KOHTPOJIbHBIX PaboT.

Texymuii  KOHTPOJIb  YCIIEBAEMOCTH U  NPOMEXKYTOYHAsh  aTTeCTaIUs
MPOBOJATCS B COOTBETCTBUU ¢ «lloJ0kKeHHEM O TeKyIlleM KOHTPOJIE yCIeBAeMOCTU
U MPOMEXYTOYHOM aTTeCTaluu OO0ydaromuxcs (eaepalbHOr0 ToCyAapCTBEHHOIO
OIOPKETHOrO 00pa30BaTEIbHOTO YUYPEKJIEeHUS BbIciiero ooOpa3oBaHusi «CaHKT-
[lerepOyprckuit  rocyaapCTBEHHBIM  YHHBEPCUTET TPAXKJAHCKOM  aBHAIUN»,
oOydarommxcs MO [MporpaMMaM BbICIIEr0 OOpa3oBaHusi — IMpOTrpaMMam
OakanmaBpuara © mOporpamMmaMm crnenuanurera (Gopmbl, TNEPUOJUYHOCTH U
nopsoK)». Tekylmuidi KOHTPOJIb yCIeBAEMOCTH OOYyYaroIIMXCS BKJIIOYAET YCTHBIC
OINPOCHI, CUTYAllMOHHBIC 3aJaHUsl U 3a/JlaHHs], BbIJIABAEMble HA CAMOCTOSITEIBbHYIO
paboTy Mo TeMaM JUCHUTIINHBIL.

YceTHBI ONpoCc MO BOMPOCAM BXOJAHOTO KOHTPOJISL, KOTOPBIA SIBISETCS
AJIEMEHTOM TEKYIIEro KOHTPOJSI YCIEBAeMOCTH, NpPEIHA3HAYEH JJIsi BBISIBICHHUS
YPOBHSI YCBOCHHSI KOMIIETCHIIMN O0yYaromuMcs, HEOOXOIUMBIX TEpe] U3yuyeHHUEM
JUCIUIUIMHBL. YCTHBIM ONPOC MO BOMPOCAM BXOJHOTO KOHTPOJIS OCYILECTBISETCS
0 BOMpOCaM, Ha KOTOpPHIX Oasupyercs uutaemast AuciuruinHa (m. 9.4). YcrHbiit
ONPOC TMPOBOJUTCSA HA KaXJIOM IPAKTUYECKOM 3aHATHM B TedeHue He Ooiee 10
MUHYT C IEIbI0 KOHTPOJISI YCBOEHHUSI TEOPETHUECKOr0 MaTepuasa, U3JiaraeéMoro Ha
JEKIUA W TpEeJIoiaraeT OTBET oOydaroniuxcs. Bkioyaer mepedeHb BOIPOCOB H
MojenupoBaHue cuTyamnuil. [lepedeHb BOIPOCOB  OMpeAenseTcs ypOBHEM
MOJITOTOBKM y4eOHOW Tpymmbl, a TakKe WHIUBUIYAIbHBIMA OCOOCHHOCTSIMU
oOyJaromuxcs. MojeaupoBaHue CUTyalluid IpeacTaBiIseT coO0l MPOCKTUPOBAHUE
NpernojaBaTeieM THUIMOTETUYECKUX CHUTYalMid, B KOTOPBIX MOXET OKa3aTbCs
0Oy4aromuiics MPU COMPUKOCHOBEHUH C pealbHOCThIO. Peakiust oOydaromierocs: Ha
CMOJICTTMPOBAHHYIO CHUTYyaIlMi0 OyJIeT TMoKaszaTeIeM TOro YCBOWI OH Y4YEeOHBIN
MaTepHual Ui HeT.

CuryallMOHHBIE 3aJjaHUsl HOCAT MPAKTHKO-OPUEHTUPOBAHHBINA XapakTep,
UCIOJNB3YIOTCS B paMKax MPAKTUYECKON TMOJATOTOBKM C LEJIbI0  OLEHKHU
dbopMupoBaHUSs, 3aKpEIJICHUS, PA3BUTHSA MPAKTUYECKUX HABBIKOB M KOMIETEHITUH
o nmpoduio o0pazoBaTeIbHON MPOrpaMMBbl. BEITIOTHEHNE KOMIUIEKCA YYEOHBIX H
MCCJIeIOBATEILCKUX 3a/JaHuii, B (opmaTe CHUTYallMOHHBIX 3aJlaHUN, IMO3BOJSIOT
OIICHUTHh YMEHHS U HABBIKU 00YYAIOMIErocsi CAaMOCTOATEIFHO KOHCTPYHPOBATH CBOU
3HaHUSI B TMPOLECCE PEIICHUS TMPAKTUYECKUX 3ajlady, OPUEHTHPOBATHCA B
WHOOPMAIITMOHHOM  TIPOCTPAHCTBE, a TakkKe YpPOBEHb C(HOPMUPOBAHHOCTH
AQHAJIUTUYECKUX, HCCIEJOBATEIbCKUX HAaBBIKOB, HABBIKOB MPAKTUYECKOTO H
TBOPYECKOT'O MBIILJICHHUS.

Kontponbs BbIMOMHEHMS 3aJaHUs, BbIJABAEMOT0 Ha CAMOCTOATEIIbHYIO
paboty, npecieayer coOOl 1eIb CBOEBPEMEHHOTO BBISIBICHHS IUIOXO YCBOCHHOTO
Marepuana AUCUUIUIMHBI JJI1 MOCHEAYIOIEd KOPPEKTUPOBKU WM OpraHU3alNu
o0s13aTeNbHOM KOHCyJNbTaluu. [IpomMexyTouHass aTrrecTalusi MO0 UTOraM OCBOCHHS
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JAMCLUILUIMHBL MPOBOAUTCS B BHIe 3auéra Ha 1 kypce (Bo 2 cemectpe). 3auér
IIO3BOJIIET OLICHUTHh YPOBEHb OCBOEHHsI KOMIETEHLMH 33 BECh INEPUOJ H3YUYCHHUS
JUCHUIUIAHBL. 3a4€T MPEANOoJaracT OTBET HAa BONPOCHI M3 NEPEYHS BOIPOCOB,
BBIHECEHHBIX Ha 3a4€r. K MOMEHTy cnauu 3a4é€Tra JOJKHBI OBITH 0JIArOMOIYYHO
MPOWIEHBI MPEAbIIYIIHE POPMbI KOHTPOJIS.

KonTtponpHas paGoTa mpoBOAMUTCS MO TeMaMm C HUCIOJIb30BAHUEM THUIIOBBIX
CUTYalIMOHHBIX 3a/IaHUi, CHPOPMYITUPOBAHHBIX MPEMOAABATEIEM, B COOTBETCTBUHU C
JAHHOW MpOrpaMMOM W TNpeJHa3HaueHa Il OLUEHKH YpPOBHS CPOPMUPOBAHHOCTH
KOMITIETEHIIUH, OCBAaUBAEMBIX B X0/I€ CAMOCTOSITENILHONU PabOThl CTYAEHTOB.

Meronuka ¢GopMHUpOBaHUS PE3YJIbTUPYIOIIEH OLEHKHM B 00s3aTeIbHOM
NOPSAJKE YUYUTHIBAET AKTHUBHOCTH OOYYAIOIMXCS Ha JIEKIUSAX W TMPAKTHUYECKHX
3aHATHUSX, Y4yacTHe OOyyarolmuxcsi B KOH(MEpEeHUUsSX W MOArOTOBKY HMH
nyOiaMKalui, 4TO OTPaXXEHO B OAJIbHO-PEUTUHIOBOM OLIEHKE TEKYIIEro KOHTPOJIs
YCIEBAEMOCTH U 3HaHUU oOywarommuxcst B m. 9.1. OnucaHue mKaabl OIEHUBAHUS,
UCITOJIB3YEMOM JJIS1 TPOBEAECHUS POMEKYTOUHBIX aTTECTALlM/A, IPUBEAECHO B 1. 9.5.

9.1 balIbHO-PEeTHHIOBAas OLEHKA TEKYUIero KOHTPOJS yCIeBaeMOCTH H
3HAHUI 00y4aIOIIMXCS

OO6mast TpyJI0EMKOCTh OCBOCHHSI JUCHUILUIMHBI 3 3adeTHble enuuuilpl, 108
aKaJeMHYECKUX Yaca. Bua mpoMeXyTouHOro KOHTpoJiss — 3adeT Ha 1 kypce (Bo 2
cemecTpe).

. KonnuectBo 6anioB Cpok
Tema/Bua yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUH),
(TOPSIAKOBBI
MO3BOJISIFOIIUX 00YYaIoIEeMyCst Munu- Makcu- |*
1 Homep | [Ipumeuanue
POAEMOHCTPUPOBATh MANBHOE | MANBHOE | .o
JOCTUTHYTBIA YPOBEHb 3HAUEHHE| 3HaYeHme| oo
c(hOpMHUPOBAHHOCTH KOMIIETECHITUI
ceMecTpa)

Tema 1. [lonamue pexnamol u KOHUEeNmMyaaibHoe NPEOCMagieHue 0 CeA3AX C
oowecmeennocmuoio. Pexnamnutit npodykm: nompeodumesbckue ceolicmaed.
DynKkyuu peknamol 6 cjhepe cepeucHo20 00CaYIHCUBAHUA HA MPAHCHOPME

Jlexmms 1 1 1,5 —
[Tpaktuueckoe 3ansarue 1 1,9 3 YO, C3
[TpakTueckoe 3ansTue 2 1,9 3 YO, C3
Hmozo no meme 1 4,8 7,5

Tema 2. Kommynukamuenoe npocmpancmaeo Kak cghepa oeamerbHocmu ceasell ¢
00uWecmeeHHOCmbIO U PA3PAOOMKA PEKIAMHOZ0 CO00UuieHUs 8 chepe cepeucHozo
o0cayycueanus na mpancnopme

Jlexumst 2 1 1,5 —

[TpakTuueckoe 3ansTue 3 1,9 3 YO, C3
[Tpaktnueckoe 3ansatue 4 1,9 3 YO, C3
[TpakTrueckoe 3ansTre 5 1,9 3 YO, C3
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. KonuyectBo 6amios Cpox
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHU),
(TOPSIKOBBI
MO3BOJIAIOIINX 00yYaroIeMycst Munu- Makceun- |*
i HoMep | [Ipumeuanue
IPOJIEMOHCTPHPOBATH MANBLHOE | MAmBHOE | oo
JOCTUTHYTHIA YPOBCHb 3HAUCHWE| 3HAueHWe| ~ = -
c(hOpMHUPOBAHHOCTH KOMIETECHIIUN
ceMecTpa)
Hmozo no meme 2 6,7 10,5

Tema 3. Texnonozuu ceazeii ¢c oouecmeennocmoio. Bepoanvnas u euzyanvnasn
COCMABNAIOULAA PEKIAMHO20 COOOUIEHUS 8 Chepe cepPBUCHO20 00CTIYIHCUBAHUA HA

mpancnopme
Jlexmus 3 1 1,5 —
[TpakTuyeckoe 3ansitue 6 1,9 3 YO, C3
[TpakTuyeckoe 3ansitue 7 1,9 3 VO, C3
Hmozo no meme 3 4,8 7,5

Tema 4. Knaccugpuxayusa peknamusix yciyz Ha RPEONPUAMUAX CEPEUCHO20
obcnyycusanua na mpancnopme. Buowvl pexnamol

Jlexums 4 1 1,5 —
ITpakTryeckoe 3ansitue 8 19 3 YO, C3
ITpakTryeckoe 3anstue 9 19 3 YO, C3
Hmozo no meme 4 4.8 7,5

Tema 5. Kopnopamuenwtii PR xak deamenvnocms 6 chepe cepsucnozo
oocayycueanua na mpancnopme. bpugh kak ocnosa cozoanusn peknamnozo

npooykma
Jleknusa 5 1 1,5 —
ITpakTrueckoe 3anstue 10 1,9 3 VO, C3
ITpakTrdeckoe 3anstue 11 1,9 3 VO, C3
Hmozo no meme 5 4.8 7,5

Tema 6. Buzyansnasa cocmaenarowan pexiamol. /[usaiin-maxKem pekiamol é chpepe
CEPBUCHO20 0DCIYIHCUBAHUA HA MPAHChOpMmeE

Jlexusa 6 1 1,5 —
[Tpaktuueckoe 3ansitre 12 1,9 3 YO, C3
[Tpaktnueckoe 3anstre 13 1,9 3 YO, C3
Hmozo no meme 6 4,8 7,5

Tema 7. Komnozuyusa peknammnozo 00vaeneHus ¢ cghepe

cepsuca Ha mpamcnopme

Jlexmus 7 1 1,5 —
[Tpaktruueckoe 3anarue 14 1,9 3 YO, C3
[Tpaktnueckoe 3anstue 15 1,9 3 YO, C3
Hmozo no meme 1 4,8 7,5

Tema 8. Pexnamnvie cmpamezuu 6 cghepe cepeucrHozo 00CaysHcusanus Ha

mpancnopme
Jlexrus 8 1 1,5 —
[Tpaktrnueckoe 3anstre 16 1,9 3 YO, C3
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. KonuyectBo 6amios Cpox
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHU),
(TOPSIKOBBI
MO3BOJIAIOIINX 00yYaroIeMycst Munu- Makceun- |*
i HoMep | [Ipumeuanue
IPOJIEMOHCTPHPOBATH MANBLHOE | MAmBHOE | oo
JOCTUTHYTHIA YPOBCHb SHAuCHUE | 3HAUCHHE| ~ oo
c(hOpMHUPOBAHHOCTH KOMIETECHIIUN
ceMecTpa)
ITpakTuueckoe 3ansitue 17 1,9 3 YO, C3
Hmozo no meme 8 4.8 7,5

Tema 9. Payuonanucmuyeckue cmpamecuu 6 cghpepe cepeuctnozo 00Cayicueanus
Ha mpancnopme

Jlexmus 9 1 1,5 —
ITpakTuueckoe 3ansitue 18 1,9 3 VO, C3
Hmozo no meme 9 2,9 4.5

CPC 1,8 2,5 Kp
HToro 110 00513aTeJILHBIM BHIaM 45 70 _ _
3aHATHH

3auer 15 30 — —
HToro mo tucuuiinue 60 100 — —
IIpemuasbHbIC BUABI

aesITeJJbHOCTH _ _ _ B
(11 yueTa npu onpeaejgeHUun

pedTHHIA)

VYyacTtue B KoHpEpEHIIUH 110 _ 10 _ _
TeMaM JHUCIUTIINHBI

Hayunas myOnukanus mo remam _ 10 _ _
M CITATIIINHBI

HToro 1onoJTHUTEILHO _ 20 _ B
NpeMHAJIBLHBIX 0AJ1JI0B

Bcero mno aucHumianHe IJs _ 120 _ B
peiliTHHTra

IlepeBoa 6a/1J10B 02JIJILHO-PEHTHHIOBOM CUCTEMBI B OLIEHKY JIJISl 3a4eTa 10
«aKaJeMHYeCKo» IKaJje

Koaunuectso 6a10B no bPC

Ouenka (Mo «aKaJeMH4eCKO) 1KaJie)

60 u Oosee

«3auTCHO»

MeHee 60

«HC 3a4YTCHO»
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9.2 MeroauyecKkue PpPeKOMEHJAAUMH [0 MPOBEJACHUI0 MPOUEAYPbI
OLCHUBAHUS 3HAHUI, YMEHMH W HABBIKOB W (WIH) ONbITA JAEATEJIbHOCTH,
XapaKTepU3YyIUIUX 3TANbI POPMUPOBAHUS KOMIETEHIUI

[Tocemierne NEKIMOHHOTO 3aHATHS OOYYarOIIMMCSl OlleHWBaeTcs B 1 Oai
Benenue nexunonnoro koncnekrta — 0,1 Gamna. AKTUBHOE ydacThe B OOCYXKICHUU
JTIMCKYCCHOHHBIX BOIIPOCOB B x0j1¢ Jekuuu — 0,4 6aos.

[Tocemenre MPaKTHYECKOTO 3aHATHS C BEICHWEM KOHCIICKTA OICHWUBACTCS B
1,9 6amnos. YcTHblit onpoc - 10 0,4 6ayoB.

['pynmoBoe penieHre OOyYAOIIMMUCS CHUTYallMOHHOW 3ajayd B paMKax
peanu3anuy MeTo/a pa3BUBAIONICHCS Koonepanuu onennBaercs 10 0,7 6aios.

Brinonnenue koHTpoabHOM padoTsl — oT 1,8 10 2,5 6aios.

9.3 TeMbI KYpCOBBIX PadoT MO AMCIHUIINHE
Harnucanue kypcoBbIX paOOT yueOHBIM IIJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoJ/ibHble BONPOCHI W 33JaHUsl JJS1 NPOBeeHHUS BXOJAHOIO
KOHTPOJISI OCTATOYHBIX 3HAHUH M0 00eCTeYHBAK UM TUCHHILNINHAM

Bompockl BXOJHOTO KOHTPOJIS IO AUCHUTUINHE: « THOCTpaHHBIN S3BIK»
1. OcHOBHBIE TEPMUHBI KOMM YHHUKAITHH.
2. BeiOepeTe nmpaBMIIbHBIC BAPUAHTHI OTBETOB:

1. What is this? ... is my exercise-book.

it

. these

. those

. they

them

. There is ... pen on the table.

some

. such

an

.a

. three

POoOOTPNDOO T

BOHpOCBI BXOOAHOI'O KOHTPOJIA II0 AHUCHHUILINHC! «TexHonorumn ACJI0BOIO
O6IHCHI/I}I, IICUXOJIOTHA U KOH(l)J'II/IKTOJ'IOFI/IH»:

1. Craryc B rpymme B chepe CEpBUCHON AeATEILHOCTH Ha TPAHCTIOPTE.
2. Ponb pykoBOAMTENS B TPYIITIE.
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9.5 Onucanue nmokasareseil 1 KpuTepueB OLCHUBAHUS KOMIIETCHUIMIA HA

PA3JIMIHBIX ITanax ux (l)OpMI’IpOBaHI/Iﬂ, OonucaHnme ImMKaJ oncHuBaHUA

Komnerenmuu | Ilokasarenn Kpurepun onennBanus
OlLICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
I sran
U1 yks 3Haer:
VK-4 U1 yk-a — METObI OCYILECTBIICHUS bi (SN (6):16)
U Cyi4 KOMMYHUKAllMM B YCTHOM M MUCBMEHHOW (opmax
OCHOBBI  JIEJIOBOM KOMMYHUKAllUM B  00JacTu
peKJiaMbl M CBs3ed ¢ OOIIECTBEHHOCTBHIO B cepe
CEepBHCAa HA TPAHCIOPTE B YCTHOW M NMHCbMEHHOM
dbopmax;  METOAbI  OCYIICCTBIEHMS  JICJIOBOM
KOMMYHHKAIIMHM B YCTHOW ¥ MUCbMEHHOM hopMax Ha
rocyJapcTBeHHOM si3blke P®d HeoOxogumbie B
00JIaCTH peKjaMbl U CBSI3eM C OOIIECTBEHHOCTHIO
JUTSL OCYIIECTBIICHUS TTPO(heCCUOHATBHOM CEPBUCHOU
NEATENIbHOCTA Ha TPAHCHOPTHOM NPENIIPUATHUH;
METOJIbl OCYILIECTBIICHUS JEJI0BOM KOMMYHUKAIIUU B
YCTHOM M THUCHhMEHHOW (opmMax Ha HMHOCTPAHHOM
(pI1X) s3pIKE (aX) B 00OJIaCTH pEKJIaMbl M CBSI3EH C
00IIECTBEHHOCTEIO, HEO00XO0IUMBIE VTS
npodeCCUOHATLHON CEPBUCHOM JICSITEIHPHOCTH Ha
TPAHCHOPTHOM IIPEAIIPUATHH;
MK-1 1401 G — KJIMEHTOOpHEHTHUPOBaHHbIE PR TexHosornm B

00J1acTH peKJIaMbl M CBSI3€HM ¢ OOIIECTBEHHOCTHIO B
CEpPBUCHOM  JIEATETLHOCTH HAa  TPAHCIOpTE B
YCIIOBUAX B3aUMOJICUCTBHS C IOTPEOUTENIMH, B TOM
YHCJIC UHTEPHET-TPOABUKEHUS yCIIYT;

YwMmeer:

- NPUMEHSATh METOAbl OCYILIECTBICHHS JI€IOBOM
KOMMYHUKAllM B YCTHOM W MHCHbMEHHOW (opmax
OCHOBBI  JIeJIOBOM KOMMYHHKAalUd B  00JiacTu
peKIIaMbl W CBs3el ¢ OOIIECTBEHHOCTHIO B cdepe
CEepBHCAa Ha TPAHCIIOPTE B YCTHOM M NHUCBMEHHOU

dbopMax; TPUMEHSATb METOJAbl  OCYIICCTBICHHS
JIEJIOBOM KOMMYHHMKAIlMA B YCTHOM M MUCBMEHHOU
dbopmax Ha  TOCyJapCTBEHHOM  si3blke  P®,

HEeoOXoAuMbIe B 00JacTH pekiaamMbl M CBSI3EH C
00111€CTBEHHOCTBIO JUISt OCYIIECTBIICHUS
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Kommerennmn

[Tokazarenun
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

npoQeccuoHaIbHONM CEpPBUCHOM JEsITeIbHOCTH Ha
TPaHCIIOPTHOM TIPEATPUSITHH,

- IPUMEHATh  KJIMEHTOOPHEHTUPOBAHHEIC
TEXHOJIOTUHU B 00JIACTH PEKIIaMBbl;

PR

II »Tan

YK-4

U yk-4
UJPyk-4
U] Byk-4

YwMmeer:
- MPUMEHSATh METOJIbl OCYILECTBICHUS JEIOBOM
KOMMYHHKAIIMM B YCTHOW M MMChbMEHHOUN (hopmax Ha

I1K-1

U k-

HOCTPAaHHOM (bIX) sI3bIKE (aX) B 00JIaCTH peKIamMbl U
CBsI3eli C OOIIECTBEHHOCTHbIO, HEOOXOMMMBIC ISt
npodecCHuoHaTbHON CEPBUCHON JICATEIBHOCTH Ha
TPAHCIIOPTHOM INPEINPUATHH;

- TPUMEHSATh KJIMEHTOOpHEHTHpOBaHHble PR
TEXHOJIOTUM B OOJACTH peKJIaMbl M CBs3ed C
OOIIIECTBEHHOCTBIO B CEPBUCHOM IEATETHLHOCTH Ha
TPAaHCIIOPTE B  YCIOBUSX B3aUMOJCWUCTBUS C
noTpeOouTeNIMi, B  TOM  4YHCII€  WHTEPHET-
IPOJIBMXKEHUS YCIIYT;

Bnaneer:

- HaBbIKaMU PUMEHEHHUS METOJI0B
OCYIIECTBIICHUSA JEJI0OBOM KOMMYHHUKAIIMU B YCTHOMU
U THUCbMEHHOW  (opmMax  OCHOBBI  JIEJIOBOM
KOMMYHUKallUM B OO0JAacTH pEKJIaMbl U CBSI3EH C
00IIIeCTBEHHOCTHIO B c(hepe cepBrca Ha TPAHCIIOPTE
B YCTHOW M TMHCbMEHHOW (opmax; HaBbIKaMU
IIPUMEHEHHUSI METOJIOB OCYLIECTBIIEHUS JEJI0BOU
KOMMYHHKAIIMU B YCTHOM U MUCbMEHHOHN (popMax Ha
roCyJ1apCTBEHHOM si3blke P® HeoOXoaumbie B
00JacTH peKJIaMbl U CBSI3€M C OOIIECTBEHHOCTHIO
JUISL OCYILIECTBIICHUS MPO(ECCUOHAIIBHON CEPBUCHOM
NEATEeNIbHOCTH Ha TPAHCHOPTHOM NPEANPUSITHY;
HaBbIKAMHU TPUMEHEHUS METOJ0B OCYIIECTBICHUS
JIEJIOBOM KOMMYHUKAllMM B YCTHOW M NMHCBMEHHOU
dbopmax Ha HHOCTpaHHOM (bIX) s3bIKE (ax) B
o0JlacTh peKJiaMbl U CBSI3ed C OOILIECTBEHHOCTHIO,

HeoOXoAuMble 1Sl NpodecCHOHANIBHOM CEpBUCHOMN

30




Komnerenuu | Iloka3zarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

NEATEIIbHOCTU Ha TPAHCIIOPTHOM NIPEATIPUATUN;

— HaBbIKaMU IPUMEHEHHUS
KIINEHTOOpPUEHTUpPOBaHHbIX PR Texnomorunii B
00JIacTU peKJIaMbl M CBSI3€M ¢ OOIIECTBEHHOCTHIO B
CEPBUCHON  JIEATEIIBHOCTH HA TPaHCIOPTE B
YCIIOBUSAX B3aUMOJIEUCTBUS C IOTPEOUTENIMH, B TOM
YUCJIE UHTEPHET-NTPOJIBUKEHUS YCIYT.

XapakTepUCTUKHA  IIKAJIBl  OICHUBAHHUS  IPOMEKYTOUYHOM  aTTECTAIlUU
NIPHUBEICHBI HUXKE.

1. MakcumanbHOE€ KOJMYECTBO OaioB, MOJy4YeHHBIX 3a 3ader — 30.
MuHnuManbHOE (3a4€THOE) KOJIMYECTBO OAIOB («3aueT caan») — 15 6anos.

2. IIpu Habope meHee 15 0amiIoB - 3a4€T CYUTAETCS HE CAAHHBIM IO MPUUYUHE
HEJ0CTaTOYHOIO YPOBHs 3HaHMU. [Ipu HEynOBIETBOPUTEIBHOM claue 3ayeTa WM
HESBKE 10 HEYBAXKUTENBbHOM NPUYMHE HAa 3a4eT  3aueTHas COCTaBISIOIIAs
NpUpaBHUBAETCS K HyJI0. B »TOoM ciyyae oOydaromiuiicss B YCTaHOBJICHHOM B
CIIoT'Y I'A nopsinke 00s13aH iepecaaTh 3a4erT.

3. Orenka 3a 3a4eT BBICTABJISETCS KaKk CyMMa HaOpaHHBIX 0aJlsIOB 32 OTBETHI
Ha JIBa BOMPOCA U 32 BHITIOJHEHUE MTPAKTUYECKOTO 3a/1aHHUS.

4. OTBeTHI Ha BOIIPOCHI OLICHUBAIOTCS CICAYIOIIUM 00pa3oMm:

1 6ann. oOyyaromwuiics JaeT HENPaBWIBHBI OTBET Ha BOIPOC, HE
JEMOHCTPUPYET 3HAHUI, YMEHUN U HABBIKOB, COOTBETCTBYIOIINX (POPMUPYEMBIM B
IpOIIecCe OCBOCHUS TUCIUIUIMHBI KOMIETEHIMSAM (HET OTBETa Ha BOMPOC) WIH
OTKa3 OT OTBETA;

2 banna. oTBeT OOydYaroOIIErocss Ha BOMPOC  HEYIOBJICTBOPHUTEIICH,
OOyYaroIIMICs TEMOHCTPUPYET (PparMeHTapHBIC 3HAHHS B paMKaxX (OPMHPYEMBIX
KOMITIETEHIIU, He3HAHHE JIEKIIMOHHOTO MaTepHaa,;

3 6anna. OTBET OOYUYANOIIETOCS Ha BOIPOC HEYAOBICTBOPHUTEIICH, TpeOyeTcs
3HAYUTEIHHOE KOJMYECTBO HABOISIINX BOMPOCOB, OOYYAIOIIMICS HE MOXET
BOCIIPOM3BECTH M OOBSCHUTH OCHOBHBIE IIOJOXKEHHUS BOMPOCA, IEMOHCTPUPYET
ca0ble 3HaHUA JIEKIIMOHHOTO MaTepHarna;

4 6anna. oOy4arOUMNCA NEMOHCTPUPYET MUHUMAIbHBIC 3HAHUS OCHOBHBIX
MOJIOKEHHUI BOTIPOCOB B TIpeieiax JIEKIIMOHHOTO MaTepraia,

5 6annos. oOydarOmMICS NEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJIOKCHHI
BOTIPOCA, JIOTHYECKH BEPHO H3JIaraeT CBOW MBICIIH, TIOKA3bIBAET OCHOBBI YMEHUU
MCITIOJIb30BaHUS AT 3HAHUSA, MBITASICh OOBSICHUTH UX HA KOHKPETHBIX MTPUMEPAX;

6 6annog. 00yYaIOIIMIICS JIEMOHCTPUPYET CHUCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX TIOJIO)KCHHI BOIPOCA, JIOTHUYECKH BEPHO W TPAMOTHO H3JIaraeT CBOU
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MBICITH, OPHEHTUPYETCS B €r0 MpOoOJIeMaTHKe, MOKAa3bIBAET YMEHHS HCIOJIb30BaTh
OTH 3HAHUS, OMHCHIBAs PA3IMYHBIE CYHISCTBYIOIIME B HAyKe TOYKH 3pPCHHS Ha
npo0sieMy U IPUBO/ST KOHKPETHBIE IPUMEDHI;

[ 6annos. 0OOydYarOUIMHCS JEMOHCTPUPYET JIOCTATOYHO TMOJHBIE H
CHUCTeMAaTHU3UPOBAHHBIC 3HAHUS, JIOTUYECKH BEPHO W TPAaMOTHO H3JIaraeT CBOU
MBICITH, YE€TKO OIKMCHIBACT MPOOJIEMAaTHUKY BOMPOCA, OPUEHTUPYETCS BO BCEX TEMax
IUCIMIUINHBI, TOKa3bIBA€T YMEHHMS M HABBIKM HCIOJIb30BaTh OTH 3HAHMSA,
00OCHOBBIBasI CBOIO TOUKY 3PCHHS Ha MPOOJIEeMYy U MPUBOS KOHKPETHBIC TIPUMEPHI,
HO TpeOOBaINCh HABOJAIINE BOIIPOCHI;

8 6annos. oOyvarOUIMIiCS TEMOHCTPUPYET MOJHBIE U CUCTEMAaTH3UPOBaHHbIC
3HaHUS, JIOTHYECKA BEPHO U T'PaMOTHO HM3JIaraeT CBOM MBICIIH, YETKO OIMHUCHIBACT
npoOJieMaTHKy BOIPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMaxX AMCIMILIUHBI,
MOKa3bIBACT YMEHHSI M HABBIKM HCIIOJB30BAaHUS OTHUX 3HAHWUMU, JeNas BBIBOJBI,
NPUBO/ISI CYIIECTBYIOIINE B HAyKe TOUKH 3PCHHMSI, CPABHUBAs MX CHJIBHBIC U clalbIe
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3PEHUS, IPUBOIs1 KOHKPETHBIC IPUMEPHI;

9 6annos. oOy4alOUINIiCS TEMOHCTPUPYET MOJHBIE U CUCTEMAaTH3UPOBaHHbIC
3HaHWS, JJOTHYECKA BEPHO U T'PAMOTHO HW3JIaraeT CBOM MBICIIH, YETKO OIHCHIBACT
npoOJIieMaTHKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMaX IUCIUIUIUHBI,
MOKa3bIBACT YMCHHSI W HABBIKH HCIIOJNB30BAaHUS OTHUX 3HAHWUMW, Jelias BBIBOJIBI,
IBITAsICh CAMOCTOSITEIPHO PEIIaTh BBISBICHHBIC MPOOJIEMbI, TPUBOAS KOHKPETHBIE
pUMEPHI;

10 6annog: o0y4aromuiicss AEeMOHCTPUPYET TOJHBIE U CHCTEMaTU3UPOBAHHBIC
3HAHUS, JIOTHUYECKH BEPHO U T'PAMOTHO H3JIaraeT CBOM MBICIIH, YETKO OMHCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX IUCIUIUIMHBI,
MCTIONIB3YET JJISi OTBETA 3HAHUS, MOJYYCHHBbIE B APYTUX TUCIMIUIMHAX, a TaKKe U
MH(QOPMAIIMI0 U3 HCTOYHHKOB, HE YKAa3aHHBIX B Kypce JaHHOW IUCIHILUIMHBI,
MOKa3bIBACT YMEHHUS W HAaBBIKM HCIIOJIb30BAHMS JTHUX 3HAHUWH, Jenasi BBIBOJBI,
IBITasiCh CAMOCTOSITEIbHO M TBOPUECKH PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TPUBOIS
KOHKPETHBIE IPUMEPHI.

BrinosiHeHHE npakTHUYECKOro 3aAaHus (3 BOMPOC) OLICHUBAECTCS CIEAYIOUIUM
obpazom:

10 6annos: 3ananue BeMoHEHO Ha 91-100 %, pemeHne U OTBET aKKypaTHO
o opMIICHBI, BBIBOJIBI OOOCHOBAHBI, /TaHA TPABWJIbHAS W TIOJMHAS WHTEPIPETAIUs
BBIBOJIOB, OOYYaIONIUICS apryMEHTHPOBAHHO OOOCHOBBIBAE€T CBOIO TOYKY 3PCHHSI,
YBEPEHHO U MPaBUJILHO OTBEUYAET HAa BOMPOCHI MPEIMOIaBaATEIs;

9 bannog: 3ananve BeIMoaHeHO Ha 86-90 %, pemieHne W OTBET aKKypaTHO
o opMJICHBI, BHIBOJIBI OOOCHOBAHBI, /TaHA TPABWJIbHAS W TIOJNHAS WHTEPIIPETAIUS
BBIBOJIOB, OOYYAIONIUICS apTyMEHTHPOBAHHO OOOCHOBBIBAE€T CBOIO TOYKY 3PCHHSI,
MPABWJIHLHO OTBEYAET HA BOMPOCHI MIPETIOIaBATEIS;

8 bannog: 3amanve BeIMOIHeHO Ha 81-85 %, Xxom pemieHus TpaBUIBHBIN,
HE3HAYNTEIbHBIC TOTPENTHOCTA B OGMOPMIICHHWH, TMpaBWIbHAS, HO HE IOJHAS
WHTEPIPETANNS BHIBOIOB, O0YJAIOIIUIICS TaeT MPaBIWIbHBIE, HO HE TIOJHBIC OTBETHI
Ha BOMPOCHI TPEMOJaBaTelisi, WCIBITBIBAET HEKOTOPHIC 3aTPYJHEHUS B
WHTEPIPETAINN TTOJTYICHHBIX BBIBOJIOB;
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7 6annog: 3ananve BbIMoaHEeHO Ha 74-80 %, Xon peleHuss NpaBUIbHBIN,
3HAYUTENbHBIC MOTPEIIHOCTH B OQOPMIICHUH, TMpaBWIbHAS, HO HE TMOJHAs
MHTEPIPETalrs BBIBOJOB, 00YUAIOIIUICS TaeT MpaBWIbHbBIC, HO HE MOJHBIC OTBETHI
Ha BOMPOCHI TMPENOAaBaTelNs, HCHBITHIBACT OMNpPEICICHHbIC 3aTPYAHCHHUS B
HWHTEPIPETAINN TTOJTYICHHBIX BBIBOJIOB;

6 Oannos: 3ajlaHue BBIMOJIHEHO 66-75 %, MOAXOA K PEIICHHIO MPAaBUIIbHBIM,
ecTb OmuOKH, OohOopMIECHHE C HE3HAYUTEIBHBIMU MOTPEIIHOCTSIMH, HETIOJIHAS
MHTEpIIpEeTalrs BHIBOJAOB, HE BCE OTBETHI Ha BOMPOCHI MPETOaBaTells MpaBUibHbIE,
HE cIoc00eH MHTEPIPETUPOBATH MOTYICHHBIE BHIBOJIBI;

5 6annos: 3amaHWe BbIMOJHEHO Ha 60-65 %, mnoaxom K peEHICHUIO
NpaBUIBHBIA, €CTh OLIMOKH, 3HAYMTENbHBIC MOTPEIIHOCTA MpU O(GOpMIICHUH, HE
MOJTHAsl WHTEpIIpETalus BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI IMPEINOJaBATEINS
NpaBUIIbHBIC, HE CIIOCOOEH MHTEPIPETUPOBATH MOTyUYEHHBIC BEIBOIBI;

4 6anna: 3ananue BHIMOIHEHO Ha 55-59 %, moaXoa K pelieHnto MpaBUIIbHbIH,
€CTh OINMOKH, 3HAYUTEIBHbIC MOTPEITHOCTH TpU O(OPMIICHUH, HE IOJHAS
MHTEPIpETaIus BEIBOJIOB, HE BCE OTBETHI HA BOIIPOCHI IPETIOAaBaTeNs IPaBUIbHEIC,
HE CIIOCOOEH MHTEPIPETUPOBATH TIOTyUYECHHBIC BEIBO/IHI,

3 6anna: 3anaHue BbITIONHEHO Ha 41-54 %, penieHue COAEPKUT TpyObie
OmMUOKN, HEaKKypaTHoe odopMieHHE padOThl, HEMpaBWIbHAS HWHTEPIPETAIUS
BBIBOJIOB, OOYJAIOIIUICS JJaeT HEMPABIIIBHBIC OTBETHI HA BOMPOCHI TIPEIIO1aBaTEIIs;

2 6anna: 3ananve BbIoNHEHO Ha 20-40 %,perneHue comepk uT TpyObie
OIIMOKH, HEaKKypaTHoe OdopMIieHHE palOThI, BBIBOJBI OTCYTCTBYIOT, HE MOKET
OPOKOMMEHTHPOBATh XOJ pEIICHHs 3a/Jayd, JaeT HeNpaBUJIbHbIE OTBETHI Ha
BOMPOCHI MpEnoaaBaTes;

1 6ann: 3amaHue BBITIOJTHEHO MeHee, yeM Ha 20 %, pelnieHue COACPKUT
rpyoObie OIMIMOKH, OOyYaromUMCS HE MOXKET MPOKOMMEHTHPOBATH XOJI PEIICHHS
3a/1a4M, HEe CIOCO0eH C(hOpMYITHPOBATH BBIBOBI IO padoTeE.

9.6 TumoBble KOHTPOJIbHBbIE 3aJaHUA [JIi NPOBeJeHHs TEKYIIero
KOHTPOJISI U IPOMEKYTOYHOH ATTEeCTALMH 10 UTOraM OCBOEHHS IUCHUILTUHBI

Tema 1. [loHsiTHE peKiIaMbl U KOHUENTYaJbHOE MPEIACTABICHUE O CBS3SIX C
00IIIeCTBEHHOCTRI0. PeKIaMHBINH MPOJYKT: MOTPpeOUTEIbCKUE CBOMCTBA. DYHKIIHH
pekIamMbl B cepe CEpBUCHOTO 00CITYy>)KMBaHUS HA TPAHCTIOPTE

llepeuenb munogvix 60npocos 0 yCmMHO20 0npoca

1. Lenp, 3agaun, OOBEKT U NPEIMET Kypca.

2. Pe3ynbTaThl 00ydyeHus u GopMuUpyemMbie KOMIIETEHIIUY.

3. [TonsiTve pekinambl, HICTOPUS PEKIAMBI.

4, Kpurepun omnenkn 3p¢hekTUBHOCTH  TEXHOJOTHH  COBPEMEHHOM
PEKIIAMHOM eI TeTHOCTH B chepe CEPBUCHOTO OOCTYKMBAHUS HA TPAHCTIOPTE.

d. PR oCHOBBI /1€710BOM KOMMYHUKAIIMU B YCTHON U MUCbMEHHOU opmax.

6. PR meTomwl ocymecTBiaeHHS AEIOBOM KOMMYHHKAIlMM B YCTHOM M

MUCbMEHHOM (opmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit ®deneparuu
HEOOXOJUMBbIE JJISI OCYIIECTBIEHUS MPOPECCUOHAIBHOW CEPBUCHOM NEATEIIbHOCTH
Ha TPAHCIIOPTHOM MPEINPUSITHH.
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1. PR MeTonmpl OCymiecTBICHUS J€JIOBOM KOMMYHMKAllMM B YCTHOM H
MUCbMEHHON (QopMax Ha HMHOCTpAHHOM (BIX) fA3bIKE (aX) HEOOXOAMMBIC IS
po(ecCuOHaIbHON CEPBUCHOM JAEATENBHOCTH Ha TPAHCIIOPTHOM HPEAPUATHH.

8. KimmenroopuentupoBanusle PR TexHonmormm B CEpBUCHOM
JEeSATENbHOCTH Ha TPAHCHOPTE B YCIOBHUAX B3aUMOJIECUCTBHS C MOTPEOUTENISIMU, B
TOM YHUCJI€ UHTEPHET-TIPOJIBUKEHUS YCIIYT.

Q. OcCHOBHBIE TOAXOJBI K OMPEACICHUIO CBA3CH C OOIIECTBEHHOCTHIO B
chepe cepBUCHOTO 00CITY)KMBaHUS HA TPAHCIIOPTE.

10. PR kak wucKyccTBO, Kak cdepa nOedaTenbHOCTH, Kak (QyHKIUs
yIpaBlieHUs KOMMYHHUKaIlMsIMU B cdepe CEepBUCHOrO OOCIy)XMBaHUS Ha
TpaHCIIOPTE.

11. OO6uee u pa3nuuusi cBsi3e C OOIIECTBEHHOCTHIO U peKIIaMbl B cdepe
CEPBHUCHOTO OOCITYKMUBaHUS Ha TPAHCIIOPTE.

12.  OcHOBHBIE TEXHOJIOTMM IpOllecca CEpPBUCA, MEXAHH3M pa3pabOTKH
TEXHOJIOTUW Tpollecca CEepBUCA, METOJMKA PAa3BUTUA CHUCTEMbl KIHMEHTCKUX
OTHOIIIGHUM C yuyeToM TpeOoBaHHI moTpeOuTesnss B 00JlaCTU OpraHU3aIldU CBS3HU C
OOIIECTBEHHOCTHIO B c(pepe cepBUCHOTO 0OCTYKMBAHUS HA TPAHCIIOPTE.

13. @yskmuu pexnambl B chepe CEpBUCHOTO OOCIy)XMBaHUS Ha
TPaHCIIOPTE.

14. TloTpebuTenbCcKkue CBOMCTBA pEKJIAMHBIX YCIYT B  CEPBUCHOM
00CTy>KMBaHUM Ha TPAHCIIOPTE.

Tunosvle cumyayuorHbvle 3a0aHUsL Ol peuleusi Ha NPAKMUYeCcKUx 3aHAMusX

[Ipennoxure MeToAbl OCYIIECTBICHHUS JAEIOBOM KOMMYHHUKAIMU C Y4ETOM
0COOEHHOCTEW OpraHu3alui KOHTAKTHOW 30HBI MPEINPUSATHS CEPBUCA C TTOMOIIBIO
MHTErPUPOBAHHBIX KOMMYHUKAIMN B KOHKPETHOW OpPraHU3allyu.

Tema 2. KoMmMyHUKaTUBHOE TTPOCTPAHCTBO KaK cepa AeATETLHOCTH CBS3EH C
0OIIIECTBEHHOCTRIO W pa3pabOTKa PEKIAMHOTO COOOIIeHUs B cdepe CepBUCHOIO
00CITy>)KUBaHHS Ha TPAHCIIOPTE

Ilepeuenvb munoswvix 60npocos 0 YCMHO20 0NPoca

1.  TlonaTne KOMMYHUKAIIMH, TUIIBI KOMMYHUKAIMA B cepe CEpBUCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

2. Mopenb KOMMYHHKATUBHOTO aKTa B c(hepe CEpBUCHOTO OOCTY>KUBAHHMSI
Ha TPAHCTIOPTE.

3. [TonssiTHE KOMMYHHKAaTHBHOTO TIPOCTPAaHCTBA B cdepe CEpBHCHOTO
o0CTy)KMBaHMsI HA TPAHCTIOPTE: KOMMYHHUKATUBHAS COCTABIISIONIASI, CHMBOJINYECKAS
COCTaBIIAIONIAs, BHU3yaJlbHAsl COCTABISIONIAs, MH(OJIOTUYECKAS COCTABISIONIAS,
COOBITHIHAS COCTAaBJISIONIA.

4, Otambl pa3pabOTKH PEKIAMHOTO COOOIIeHus B cepe CEepBUCHOTO
o0CTy)KWBaHMsI HA TPAHCIIOPTE.

d. Pa3paboTka MapKkeTHMHTOBOW peKJIIaMHOM cTpaterud B cdepe
CEPBHUCHOTO OOCITYKUBAaHUS Ha TPAHCTIOPTE.

6.  KiueHTOOpHMEHTHpPOBAHHBIE TEXHOJOTUHM B CEPBUCHOUN ACSATEIBHOCTU
Ha TPAHCIIOPTE B YCJIOBHSIX B3aUMOJCUCTBHUS C TMOTPEOUTEISIMU, B TOM YHCIIEC
WHTEPHET-TPOIBIKCHUS YCIYT B paMKaX KOMMYHUKATHBHOTO MPOCTPAHCTBA
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7. KoMMyHHMKallMOHHas CTpareruss B cepe CEepBUCHOrO OOCIYyKMBaHUS
Ha TPAHCIOPTE.

8. MapkerunroBass pekjgamMHas CcTpaTteruss B cdepe CEpBHCHOTO
00CIy’KMBaHMSI HA TPAHCIIOPTE.
9. KpeatuBHas  peknamHasi ~ cTpateruss B chepe  CEpBHUCHOTO

00cCITy’)KUBaHMs Ha TPAHCIIOPTE.

10. Menuiinass crparerus B cdepe CEpBUCHOIO OOCITYy>KMBaHMS Ha
TpaHCIIOPTE.

Tunosvie cumyayuonnvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3AHAMUAX

PackpoiiTe Ha KOHKpPETHOM mHpuMepe (B aBHAKOMIIAHUHU) TEXHOJIOTHIO
UCCJICIOBAHUs pBIHKA, OpraHu3allMd MpoAaXX U TNPOABUKEHUS CEPBUCHBIX
OPOJYKTOB COTPYJIHUKAMU NPEANPUSATUSL CEPBUCA HA TPAHCIIOPTE,

Tema 3. TexHosioruu cBsizei ¢ 001IeCTBEHHOCTRI0. BepbanbHast U BuzyasabHas
COCTaBIIAIONIAS] PEKJIAMHOTO COOOIIEHUsI B c(epe CepBUCHOTO OOCITYKMBAaHUS Ha
TPaHCIIOPTE

Ilepeuenv munoswvix 60npocos 011 YCMHO20 0Npoca

1. CyIHOCTh W OTJIMYHUTEIBbHBIE OCOOCHHOCTH TEXHOJIOTHM CBS3EH C
00I111eCTBEHHOCTHIO B c(hepe CEpBUCHOTO 0OCITYKUBaHUS HAa TPAHCIIOPTE.

2. Tunonorus PR-texHomoruii B cdepe cepBUCHOI AESATENBHOCTH Ha
TPaHCIOPTE.

3. TexHonoruu JUYHOCTHOTO BO3ACHCTBUS B cdepe CEpPBUCHOTO
o0CTy>KWBaHMsI Ha TPAHCIIOPTE.

4, CBsi3u ¢ 00111€CTBEHHOCTHIO KaK COIMAIbHAS TEXHOJIOTHSI.

d. TexHonoruu cBsA3edl C OOMIECTBEHHOCTHIO B pEUICHWU 3a/ady

MEXJIMYHOCTHOTO W MEXKYJIbTYPHOTO B3aUMOJACHCTBUSI B cdepe CEepBHUCHOTO
00cCITy>)KUBaHHS Ha TPAHCIIOPTE.

6. TexHomornu CBsI3ei ¢ 00IMECTBEHHOCTHIO B (pOpMaTe KOHTAKTHON 30HBI
B c(hepe cepBUCHOTO OOCITY)KMBAHUS HA TPAHCIIOPTE.

7. BepOanbHplll IaH peKIaMHOTO COOOIIEeHUs B cdepe CEepBHCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

8. BepbanbHast u BU3yanbHas COCTaBISIONIAsl OCYIIECTBICHUS JEIOBOU
KOMMYHUKAIIMM B YCTHOW M THUCHBMEHHOW (opMmMax Ha ToCyJapCTBEHHOM S3BIKE
Poccuiickoit @enepanivii 1 HHOCTPAHHOM (bIX) s3bIKE (aX).

Q. CrpykTypa peKJIaMHOTO TeKCTa B cepe CEpBUCHOTO OOCITY)KUBaHUS HA
TPaHCTIOPTE.

10. MexaHu3M OpraHU3aANHN PEKIAMHON IEATETLHOCTH B KOHTAKTHOM 30HE
MPEANPUATHS CEPBUCHOTO 00CTYKHBaHUS HA TPAHCTIOPTE.

11. BusyanbHBId IUIaH PEKIAMHOTO COOOIICHUS B cdepe CEpBHUCHOTO
o0CTy>KWBaHMsI HA TPAHCIIOPTE.

12.  KommoHeHThI 0OpMIICHHS PEKIAMHOTO MPOAYKTa B chepe CEPBUCHOTO
oOCy)KWBaHMsI HA TPAHCIIOPTE.

Tunogvie cumyayuonHvle 3a0anusl 08 peuleHus: Ha NPAKMUYeCKUX 3aHAMUAX

[Ipenmoxkute METONBI OpPraHU3ANUN PEKIAMHON JEATEIHHOCTA C YYETOM
OCOOCHHOCTEW OpraHW3allii TEXHOJOTUHM JIMYHOCTHOTO BO3ACHCTBUSA B cdepe
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CEPBUCHOTO OOCITYXKMUBaHUS B KOHKPETHON OpraHU3aluu.

Tema 4. Knaccudukauus pekiiaMHBIX YCIYr Ha NPEANPUSATUSAX CEPBUCHOTO
oOcny>KMBaHMsI Ha TpaHcnopTe. Bubl pexkiiambl
llepeuenv munosvix 60npocoes 0l yCMHO20 ONpoca

1. Pexnamubie yciayru B cdepe CEpBUCHOTO OOCTY>KHBaHUS Ha
TpaHCIOPTE MO (PYHKIMOHATIBHOMY Ha3HAUYCHHUIO.

2. PexnamHubie ycnyru Ha NPeaNpUATUSIX CEPBUCHOTO OOCITYKMBaHHS Ha
TPAHCIOPTE MO TUITY OKA3bIBAIOIINX UX CYOBEKTOB.

3. Knaccuduxanus (peTHHTOBaHUE) pPEKJIaMHBIX yCIIyT Ha
IPEANPUITUSIX CEPBUCHOTO 00CITYKUBAaHUS HA TPAHCIIOPTE.

4, Pexnamubie ycnyru Ha MpeaNpUATUSIX CEPBUCHOTO OOCIYKMBaHHS Ha
TPAHCIOPTE B 3aBUCUMOCTH OT (HOPMBI COOCTBEHHOCTH.

5. Uepapxusi pexgaMHBIX YCIOyr Ha MNPEANPUSATHIX  CEPBUCHOTO
00cCITy>)KUBaHMs HA TPAHCIIOPTE.

6. Bunpl pexiiambl B cepe cepBUCHOTO 00CTYKUBaHUS HA TPAHCTIOPTE.

7. Buael pexnamMbl M KIMEHTOOPUEHTUPOBAHHBIC TEXHOJIOTHU B

CepBI/ICHOﬁ ACATCIILbHOCTH Ha TpPaHCIOPTC B YCIOBHAX B3aHMOHCﬁCTBHH C
HOTp€6I/IT€JIHMI/I, B TOM YHCJIC HHTCPHCT-IIPOABHIKCHUSA YCIIYT.

8. [lewaTHass pekinama B cdepe cepBUCHOrO OOCITy)XMBaHUS Ha
TpaHCIIOPTE.
Q. XapakTepuCcTHKa TIEYaTHBIX M3AaHUM B cdepe  CEepPBUCHOTO

o0CTy>KWBaHMsI Ha TPAHCIIOPTE.

10. Teorpadus pacnpocTpaHeHHs pekiaMbl B cdepe CcepBUCHOTO
oOCIy>KMBaHMs Ha TPAHCIIOPTE.

11. HMudopmanuoHHOE coOAepKaHHEe  peKiIaMbl B cdepe CepBUCHOTO
00cCITy>)KUBaHHS Ha TPAHCIIOPTE.

12. Twupax pekjIaMHBIX MaTepHalIoB B cdepe CEPBHUCHOTO OOCTYKHBAHMUS
Ha TPaHCIIOpTE.

13. TlepmoamdHOCTH BBIXOJA PEKJIAMHBIX MaTepuajoB B cdepe cepBuca Ha
TPaHCIIOPTE.

14, Cnoco0 pacnpocTpaHeHHs PEKJIaMHBIX MarepuajlioB B cdepe
CEPBUCHOTO OOCITYKUBAaHUS Ha TPAHCTIOPTE.

15. MopaynbHas pekiamMa B cdepe CEpBHCHOTO OOCIY)XHBaHUS Ha
TPaHCIIOPTE.

16. TeneBusmonHass pekiamMa B cdepe CEpBHCHOTO OOCITy)KMBaHUS Ha
TPaHCTIOPTE.

17. ®opmat TeneBU3NOHHBIX POJIUKOB B chepe CEPBUCHOTO OOCITYKUBAHUS
Ha TPAHCTIOPTE.

18. Bwuasl TeneBU3MOHHOHN pekiaMmbl B cepe cepBUCHOTO OOCTYKUBAHUS
Ha TPAHCTIOPTE.

19.  OcoOGeHHOCTH HApY>KHOU PEKIIAMBI.

20. Hapyxnas peximama B cdepe CEpBHCHOTO OOCITYyXWBaHUS Ha
TpaHCTIOPTE.
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21. Buasl HapyXHOW peKjiaMbl B c(epe CEepBUCHOIO OOCIyXMBaHUS Ha
TPAaHCIIOPTE.

Tunosvie cumyayuoHuvie 3a0anus OJis peulenuss Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure MeTOABl PacHpOCTPAHEHUS PEKIAMHBIX MaTepuajoB B cdepe
CEpPBUCHOI0 OOCIYyXHMBaHUS C YYE€TOM OCOOEHHOCTEH OpraHu3aluu HUEPAPXUU
PEKJIAMHBIX YCIYI Ha MPEANPUATHSIX CEPBUCHOIO OOCIY)XMBaHUS B KOHKPETHOU
OpraHu3aluu.

Tema 5. KopnopatuBublii PR kak nedarenbHOCTh B cdepe CEpBUCHOTO
oOciy>)kuBaHMs Ha TpaHcropTe. bpud kak 0OcHOBA co31aHus PEKJIAMHOTO MIPOIYKTa
llepeuens munosvix 60npocos 0 yCMHO20 ONpoca

1. Kopnopatusubeiit PR B cdepe cepBucHoro ooOciyXuBaHUs Ha
TpPaHCIOPTE: MOHITHE, LIETH, 3aJa4H.

2. ®opMUpOBaHUE U PA3BUTUE KOPIIOPATUBHOM KYJIbTYPhl B OPraHU3aLUU
CEPBHUCHOTO OOCITYKMBAaHUS Ha TPAHCIIOPTE.

3. KoHuenuusa koprnopaTuBHOW COIMATBHOM OTBETCTBEHHOCTH B cdepe
CEPBHUCHOM JIEATEILHOCTH Ha TPAHCTIOPTE.

4, OupMeHHbIH CTUIBL B cdepe CEepBUCHOTO OOCITYy)KMBaHUS Ha
TPAHCTIOPTE: OHSITHE, SJIEMEHTHI.

5. KoprnopatuBasii PR B mponecce OCYIIECTBJICHUS  JIEJIOBOM

KOMMYHHMKAIIM B YCTHOM M TUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM S3BIKE
Poccuiickoit denepanyu 1 HHOCTPAaHHOM (BIX) S3BIKE (aX).

6.  KopmopaTuBHBIE COIMAIBHBIC MPOTPAMMBI, TEXHOJIOTHH Ipoliecca
cepBuca B chepe CepBUCHOTO 0OCITY)KUBaHUS HA TPAHCIIOPTE.

7. TlocTpoeHWe cHUCTEMBI KIMEHTCKHUX OTHOIICHHWH KaK COCTaBIISIOINIAs
KopriopatuBHOTO PR B cdhepe cepBrucHOro 00CmyKMBaHUs Ha TPAHCTIOPTE.

8. bpud xak ocHOBa co3maHMS PEKIAMHOTO TMPOAYKTa B cdepe
CEPBHUCHOTO OOCITY>)KHBaHHSI Ha TPAHCITOPTE.

Q. Buapl 6pudoB B chepe cepBUCHOTO 00CITyKUBAaHHS Ha TPAHCIIOPTE.

10. OcnoBHas ctpykrypa Opuda B chepe cepBHUCHOr0 OOCIyKMBaHHS Ha
TPaHCIIOPTE.

11. bpud ToBapa (ycimyru) B cdepe CEpPBHUCHOTO OOCTY)KWBAaHHS Ha
TPaHCIIOPTE.

12. TlonsaTtue u ocobernHoctTr Oprd KomupanTHUHTA.

13. Konuenrtyansneiii Opud B cdepe CepBHCHOTO OOCTYyKUBaHHUS Ha
TPaHCTIOPTE.

14. KpeatuBnbii Opud B chepe cepBucHOrO OOCTY>KMBAaHHS Ha
TPaHCTIOPTE.

15. Meamnabpud B chepe cepBUCHOTO 0OCTYKUBaHUS Ha TPAHCIIOPTE.

Tunogvie cumyayuorHwvle 3a0anUsl 05 peuleHus: Ha NPAKMu4ecKux 3aHAmusx

[IpenmoxkuTe METOABI WCIOJB30BaHUS  KIMEHTOOPUEHTUPOBaHHBIX PR
TEXHOJIOTUU B CEPBUCHOU JIESITEILHOCTU C YYETOM OCOOECHHOCTEN THUIOBBIX OLINOOK
U yrpo3, COBEPIIAEMBIX MPH MPOJBMKEHUU HHTCPHET-CAWTOB B KOHKPETHOM
OpraHu3aIny.
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Tema 6. BusyanbHas cocraBisiromias pekiaambl. /[M3aliH-MakeT pekiiambl B
chepe cepBUCHOTO 00CITY)KMBaHHS HA TPAHCIIOPTE
llepeuenv munogvlx 60npocos OJisk YCMHO20 ONPOCa

1. Ponp Bu3yanbHOro o0pasa B pekiiame.

2. BusyanbHas coctapidomas pekjiamMbl B CEPBUCHOW NESATEIBHOCTH HA
TPaHCIIOPTE.

3. @DaxkTopbl BO3ACUCTBUSA HA AYyJIUTOPUIO BU3YAIBHOW COCTABIISIFOLICH.

OcobeHHOCTH JAW3aliH-MaKeTa pekiaaMbl (I CaMOCTOSITCILHOTO HM3yUYCHHS).
JluzaitH-MakeT pexyiambl B cepe CEpBUCHOTO 0OCITYKUBAHUS HA TPAHCIIOPTE.

4, JuzaitH-makeT pekiamMbl B cdepe CEpBUCHOIO OOCITY>KHMBaHUS Ha
TPaHCIIOPTE B TMPOIECCEe UCCIEAOBAaHUS pBIHKA, OpraHU3alid TPOJaX U
MIPOJIBMXKEHUSI CEPBUCHBIX MTPOTYKTOB

5. Oco0eHHOCTH qU3alH-MaKeTa peKiIaMbl.
6. JluzaliH-MakeT pekinamMbl B cdepe CEepBUCHOTO OOCITYy)XMBaHUS Ha
TPAHCIIOPTE.

Tunosvle cumyayuorHble 3a0aHUs O peuleHus Ha NPAKMU4ecKux 3aHsamusx

[Ipeqymoxxure  MeTOABI  BO3JCHCTBUS Ha  ayJUTOPUI0  BU3YaJIbHOMU
COCTaBIIAIOIICH C Y4YETOM KPHUTEPUEB BHU3YaJIbHOW COCTABIIAIONICH pEKJIaMbl B
CEPBUCHOM JEATEIIbHOCTU B KOHKPETHON OpraHU3alIluH.

Tema 7. Kommosuius pekigaMHOrO OOBSIBICHHS B cdepe cepBuca Ha

TpaHCIIOpTE

Ilepeuenvb munosvix 60npocos 0Jist yCMHO20 ONPOCa

1. Kommo3urusi pekiiaMHOTO COOOIICHHSI B CEPBUCHOM JESITETLHOCTH Ha
TpaHCIOpTe.

2. Crunb, (DOH, KOHTPACT, JIMHUU PEKIAMHOT'O COOOIIEHUS B CEPBHUCHOM
JESTEILHOCTH Ha TPaHCTIOPTE.

3. Bunel peknamHoit ¢otorpadbunm B CEPBUCHOW JEATCIBHOCTH Ha
TpaHCIIOpTE.

4. Hcropus pexinamuoii pororpadumn.

S. KoMmmosumusi pekiiaMHOTO OOBSIBICHUS U KIMEHTOOPUEHTHPOBAHHBIC

TEXHOJIOTUM B CEPBUCHOM JIEATEJIBHOCTH HA TPAHCIOPTE B  YCJIOBHIX
B3aUMOJICHCTBUS C TTOTPEOUTEIIIMHU, B TOM YHCJIC HHTCPHET-TIPOJABUKCHUS YCIYT.

6. Buner  xommosunumii  peknamHod  (dororpaduu B CEPBUCHOM
JESTENHHOCTH HA TPAHCTIOPTE.

7.  Tlostue W BUABI BUICOPEKIAMbl B CEPBUCHOM EATETHHOCTH Ha
TPaHCTIOPTE.

8. DTarbl HAMUCAHUS JIUTEPATYPHOTO CIICHAPUS.

9.  MoHTax, BUACOCHEMKA W BUJBI TEJICBU3NOHHBIX POJIMKOB B CEPBUCHOM

JEeSITEIbHOCTHA Ha TPAHCIIOPTE.
10. TpaHcmopTHOE IUTAHUPOBAHUE U TPAHCIIOPTHOE MOJICIIMPOBAHHE.
Tunoswvie cumyayuontnvie 3a0aHus OJisl peueHuss Ha NPAKMUYEeCKUX 3aHIMusx
[Ipenyioxxure METOMBI peAUTU3ALUHN KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEepPBHCHOHN JESITEILHOCTH C YYE€TOM KOMIIO3UIIMH PEKIaMHOTO OOBSBICHUS B
KOHKPETHOW OpraHu3aluu.
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Tema 8. PexiamHble cTpaTteru B c@epe CEpBUCHOrO OOCHyKUBaHHUS Ha
TpaHCcIopTe
llepeuenvb munosvix 60npocos OJisl yCMHO20 ONPoca

1. IToHATHE pEKIIAMHOM CTpaTerMd B CEPBUCHOW JEATEIBHOCTH HA
TPaHCIIOPTE.

2. Buael pexnaMHBIX CTpaTeTMii B CEPBUCHOM  JEATEIIBHOCTA HA
TPaHCIIOPTE.

3. PexnmamHpie cTpareruu UCCIEIOBAHUSA pPBIHKA, OpPraHU30BLIBATH
IIPOAXKU U NMPOJABUKEHUE CEPBUCHBIX IPOIYKTOB.

4, HudpoBoil MOHUTOPUHT M YOPABJICHHE COCTOSIHUEM TPAHCIIOPTHOM
UHPPaACTPYKTYPBHI.

5. KpeatuBHble pelieHuss TEOPUM YHUKAJIBHOIO TOPrOBOTO MPEII0KEHUS
B CEPBUCHOU JIESTEIBHOCTU HA TPAHCIIOPTE.

6. TBopueckast pa3paboTKa TEOpPHH MO3UIIMOHUPOBAHUS PEKIAMHOM

CTpaTEruu B CEPBUCHOM JIESITEILHOCTH HA TPAHCTIOPTE.
Tunosvle cumyayuorHwvle 3a0aHUsL 05 peuleusi Ha NPAKMUYeCcKUx 3aHAMuUsX
[Ipennoxure METOJbl MO3UIIMOHUPOBAHUS PEKIIAMHOM CTpAaTEruu C Y4YETOM
TUIMOJIOTUMA  PEKJIaMHBIX CTPATeTMHl HMCCIEAOBAaHUS PBIHKA B  KOHKPETHOM
OpraHu3aluu.

Tema 9. Pamumonanuctuyeckue CTpaTerud B cpepe  CEepBUCHOTO
o0CITy>KMBaHMsI HA TPAHCIIOPTE
llepeuenv munoswix 60npocos 0 yCMHO20 ONpoca

1. Pannonanuctuueckue crpateruu B chepe CEpBUCHOTO OOCTY>KHMBAHMS
Ha TPaHCIOpTE.

2. Crpareruu MpoeKIIMOHHOTO THIIA B c(hepe CEPBUCHOTO OOCTY>KMBAHUSI
Ha TPaHCIOpTE.

3. [IpoekTHBIE TEXHOJOIMU BOIUIOUIEHUSI PEKIAMHOM KOHIENUUU YCIYT
Ha TPaHCIOpTE.

4, [Ipuem «1eMOHCTpaMm» B CEPBUCHOM AEATEIBHOCTH HA TPAHCIIOPTE.

o. Panmonanuctuyeckue CTpaTeruu UCCIIEIOBAHUS PBIHKA,
OpPraHu30BbIBATh NPOJAKU U IPOJABUKEHUE CEPBUCHBIX TPOAYKTOB

1. CuenapHoe MOJIETMPOBAaHUE B PEKIIAME B CEPBHCHOM NIESITEIBHOCTH Ha
TPAHCIOPTE.

2. TBopueckre KOHIENUHUHU PEKIAMHOTO OOpallleHHs] B CEPBUCHOM
NEATEIBHOCTH HAa TPAHCIIOPTE.

3. PanmonanbHas peknamMa B CEpBUCHOM AEATEIBHOCTH HA TPAHCIOPTE.

4, [TogpaxarenbHas pekinaMa B CEpBUCHOU JIESTEIbHOCTH HA TPAHCTIOPTE.

d. NmupxeBas pekinamMa B CEpBUCHOM AEATENBHOCTH HA TPAHCIIOPTE.

6. PexnamHbIil «HEOpPEATU3M» B CEPBUCHON NEATEIBHOCTH HA TPAHCIIOPTE.

Tunogvie cumyayuonHvle 3a0aHUsl 0N peulenusi Ha NPAKMu4ecKux 3aHAmusx

[Ipennoxure METOIBI KIMEHTOOPUEHTUPOBAHHBIX PR TexHonoruit ¢ yuetom
pallMOHATIUCTUYECKUX CTpaTteruidi B cdepe CepBUCHOTO OOCIy)XUBaHHUS B
KOHKPETHOW OpraHu3aluu.
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IIpumepHbIii IepeyeHb TeM KOHTPOJIbHBIX PadoT no Aucuuiinae «Pexkiama u
CBSI3U C 001ECTBEHHOCTHIO B cepe cepBHCa HA TPAHCIIOPTE»

1. KoMMmyHuKalonHasi crpareruss B cepe CEpBUCHOTO OOCITYKUBaHUS
Ha TPAHCIOPTE.

2. MapketuHroBasi pekjiaMHas ~cTpaTerus B cdepe  CEepBHCHOIO
00cCITy>KUBaHMs Ha TPAHCIIOPTE.

3. KpeatuBnas  pexnamuHass  cTparerus B cepe  CEpPBUCHOTO
00CITy>KMBaHMSI Ha TPAHCIIOPTE.

4, Menuiinass ctpaterust B cdepe CepBHUCHOro OOCTyKMBaHUS Ha
TPaHCIIOPTE.

5. BepbOanbHblii 1aH peKIaMHOTO COOOICHHMS.

6. Bepbanbublii J1aH pPEeKIaMHOTO COOOIEHHUS B cdepe CEpPBUCHOTO
00CITy>KHBaHMSI Ha TPAHCIIOPTE.

7. CtpykTypa peKjIaMHOTO TeKCTa B chepe CEpBUCHOTO 00CIyKMBaHUS HA
TPaHCIIOPTE.

8. AKyCTUYECKHI MJIaH PEKIAMHOTO COOOIIEHHUS.

Q. AKyCTUYECKUI TUIaH PEKJIaMHOr0 cooOIIeHusi B cdepe CEepBUCHOTO

o0CTy)KWBaHHSI Ha TPAHCIIOPTE.

10. MexaHu3M opraHu3alluy PEKIAMHOMN JeATeIbHOCTH B KOHTAKTHON 30HE
IPEANPUITHSI CEPBUCHOTO OOCITY)KUBaHMS HA TPAHCIIOPTE.

11. BwusyanbHbIH IJ1aH PEKJIAMHOTO COOOIICHUS.

12. BwusyanbpHbIM IUIaH pEKJIAMHOTO coOOOIIeHusT B cdepe CcepBUCHOTO
00cCITy>)KUBaHMs Ha TPAHCIIOPTE.

13. KoMmnoHeHTHI 0OopMIICHHS PEKIIAMHOIO IIPOIYKTa.

14, KommnoHeHTBI 0(hOpMIIEHUS PEKIaMHOTO MPOJYKTa B chepe CEepBUCHOTO
00CITy>)KUBaHMS Ha TPAHCIIOPTE.

15. Pexnmamuble ycinyru B cdepe CEpBHCHOTO OOCTY)KHBaHUS Ha
TpaHCIIOPTE 10 (PYHKIIMOHATIBHOMY Ha3HAUYCHHIO.

16. Pexnamubie yCIYTH Ha TPEANPUSATUSAX CEPBUCHOTO OOCIY)XMBaHUS Ha
TPAHCTIOPTE IO TUITY OKA3bIBAIOIINUX UX CYOBEKTOB.

17. Kiaccudukamus (perTHHrOBaHUE) PEKIaMHBIX yCIyr Ha
OPEANPUATUAX CEPBUCHOTO OOCTY)KMBaHUSI Ha TPAHCIOPTE IO CTETCHH
BBIPAKEHHOCTH UX OCHOBHBIX CBOMCTB.

18. Knaccudukammsi pekIaMHBIX YCIYT Ha MPEANPHUATHSX CEPBUCHOTO
OoOCTy)KMBaHMsSI Ha TPAHCIOPTE TIO TNPHU3HAKY KOHEYHOCTH HWCIIOJIb30BaAHMS
PEKIIAMHBIX YCIIYT.

19. PexnamubIe yCIYTH Ha TPEANPHUSATUSX CEPBUCHOTO OOCIY)XKHBaHUS Ha
TPAHCIOPTE B 3aBUCUMOCTH OT (DOPMBI COOCTBEHHOCTH.

20. PexnamMHBIE YCIYTH Ha TIPEANPHUATHSX CEPBUCHOTO OOCITYXKWBaHUS Ha
TPAHCTIOPTE B 3aBUCUMOCTH OT MAaCCOBOCTH MOTPEOICHUS.

21. Uepapxusi peKIaMHBIX yCIyr Ha MPEANPHUITHIX  CEPBUCHOTO
o0Cy)KWBaHMSI HA TPAHCIIOPTE.

22.  Bupasl pexiamMbl B cepe CEpBUCHOTO OOCTY)KUBAaHUS HAa TPAHCTIOPTE.
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23. lleuatHas pexnama B cdepe CEpBUCHOIO OOCITYKMBAaHMS Ha
TpaHCIIOpTE.

IIpumepHbIii IepeyeHb BONPOCOB K 3a4eTy AJIsl IPOBeJIeHUsl POMeKYTOYHOM
aTTecTallUM MO JMCUMILVINHe «PekaamMa H CBSI3U ¢ 0011IeCTBEHHOCTHIO B cepe
CepBHCA HA TPAHCIIOPTe»

1. [Tonsarue peknamel. icTopust pexknamsl.

2. Kpurepun onenkun >(PGEeKTUBHOCTH  TEXHOJOTHMH  COBPEMEHHOM
PEKIIaMHOM EATEIHLHOCTH B Chepe CEpBUCHOTO 0OCTY)KUBAaHUS HA TPAHCTIOPTE.

3. 3anauu pexnambl B chepe cepBUCHOTO OOCTYKUBAHUS Ha TPAHCIIOPTE.
QyHKIMU PEKIIaMBI.

4. OyHKINN PEeKJIaMbl B chepe CEPBUCHOM IEATEIHLHOCTH HA TPAHCTIOPTE.

5. [Torpeburenbckue CBOWCTBA PEKIAMHBIX YCIIYT Ha TPAHCIIOPTE.

6. Pa3paboTka  pekimamMHOTO  cooOmieHHs B cepe  CEepBUCHOTO
0OCITy>)KMBaHHSI Ha TPAHCIIOPTE.

7. Otanbl pa3pabOTKH PEKIaMHOTO CooOIIeHus B cdepe CepBHUCHOTO
00CITy>)KMBaHHSI Ha TPAHCIIOPTE.

8. IleneBast aymutopusi B cdepe CEpPBHCHOTO OOCITY)KUBaHUS Ha
TpaHCIIOpTe.

9. Pa3paboTka MapKeTHHrOBOM peKJIaMHOW cTpaTerTud B  cdepe

CEPBHUCHOTO OOCITYKUBaHUS Ha TPAHCIIOPTE.

10. KommyHuKanmoHHasi cTpaTerus B cepe CEepBHCHOIO OOCTY>KUBAHHS
Ha TPaHCIIOpTE.

11. MapketunroBas pekiamMHas cTpaTeruss B cdepe CEepBUCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

12. KpearuBHas  pekjgaMHas  cTpaterus B chepe  CepBHCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

13. Menuiinas cTparerus B cdepe CcepBUCHOTO OOCIyXKHUBaHUS Ha
TPaHCIIOPTE.

14. BepOanpHbIl IJ1aH PEKJIAMHOTO COOOIICHUS.

15. BepOanpHbIli IJIaH PEKIAMHOTO COOOIMICHHS B cdepe CEepBHCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

16. CtpykTypa peKiIaMHOro TeKCTa B cpepe CEPBUCHOTO OOCTYKUBAHMS Ha
TPaHCIIOPTE.

17. AkycThyecKkuil IJIaH PEeKIIaMHOTO COOOIIECHHS.

18. AKycTHYeCKHH IUIaH PEKJIaAMHOTO COOOIeHHs B cdepe CEepBHCHOTO
o0CTy)KWBaHHsI HA TPAHCIIOPTE.

19. MexaHu3M Opra"u3anuy peKIaMHOMN JAESITEIBHOCTH B KOHTAKTHOU 30HE
MPEANPUATHS CEPBUCHOTO 00CTYKHBAHUS HAa TPAHCTIOPTE.

20. BwusyanbpHBIN MIIaH PEKIAMHOTO COOOIICHHMS.

21. BwusyanpHbBIHI IIaH PEKIAMHOTO COOOIICHHS B cdepe CEpBUCHOTO
o0Cy)KWBaHMSI HA TPAHCIIOPTE.

22.  KommoHeHTH 0(pOpMIICHUS PEKIAMHOTO TIPOTYKTa.
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23. KommnoHeHTh opopMIIeHHS PEKIaMHOI0 NPOYyKTa B chepe CEpBUCHOTO
00cCITy>KUBaHMS HA TPAHCIIOPTE.

24. Pexnamuble ycayru B cdepe CEpBUCHOTO OOCTY>KMBaHUS Ha
TPAHCTIOPTE 10 (PYHKITMOHATTEHOMY Ha3HAYEHHUIO.

25. PexnaMHble YCIYrd Ha MPEANPUATUAX CEPBUCHOTO OOCITYXUBaHUS Ha
TPAHCIIOPTE TI0 THUITY OKAa3bIBAIOIINX UX CYOHEKTOB.

26. Knaccuduxanus (peTHHTOBaHUE) PEKJIIaMHBIX yCIyT Ha
MPEANPUATHAX CEPBUCHOTO OOCTY)KMBaHUSI Ha TPAHCIOPTE IO CTCTICHH
BBIPOKEHHOCTH UX OCHOBHBIX CBOHCTB.

27. Knaccudukarus peKJIaMHBIX YCIYr Ha MPEANPHUITHIX CEPBHUCHOTO
oOCITy)KMBaHHMsSI Ha TPAHCIOPTE IO TPHU3HAKY KOHEYHOCTH HCIIOJIb30BaHHMS
PEKIIAMHBIX YCIIYT.

28. PexnaMHBIC YCIYTHM Ha TPEANPHUATHIX CEPBUCHOTO OOCITYKWBaHUS Ha
TPAHCIIOPTE B 3aBUCUMOCTH OT ()OPMBI COOCTBEHHOCTH.

29. PexnaMHBIC YCIIYTHM Ha TPEANPUATHSIX CEPBUCHOTO OOCITY)KHMBaHUS Ha
TPaHCIIOPTE B 3aBUCUMOCTH OT MacCOBOCTHU MOTPEOICHUSI.

30. Hepapxuss peKJIaMHBIX YCIYI Ha TPEANPHUATHSIX CEPBHCHOIO
o0CTy)KWBaHMSI Ha TPAHCIIOPTE.

31.  Bugsl pexiiamsbl B cepe cepBUCHOTO 00CITYKUBAHUS HA TPAHCIIOPTE.

32. IlewatHas peknama B cdepe CepBUCHOrO OOCTy)KMBaHUS Ha
TpaHCIIOPTE.

33. XapakTepuCTHKa TI€YaTHBIX H3JAaHUM B  cdepe  CEepPBUCHOTO
o0CTy>KWBaHMsI Ha TPAHCIIOPTE.

34. Teorpadusi pacnpocTpaHeHHUs pEKIaMbl B cepe CEepBHCHOIO
o0CTy>KMBaHMsI Ha TPAHCIIOPTE.

35.  Uwmrarensckas ayauTopus B cdepe CEpBHUCHOTO OOCTY)KMBAaHUS Ha
TPaHCIIOPTE.

36. HudopmammonHoe coAepkaHUE  pekiaMbl B cdepe CEPBUCHOTO
00cCITy>)KUBaHHs Ha TPAHCIIOPTE.

37. Tupax pekiamMHBIX MaTepuajioB B cepe CepBUCHOTO OOCITYKHUBAHUS
Ha TPAHCTIOPTE.

38. IleproanyHOCTB BBIXOJA PEKIAMHBIX MaTepHUalioB B chepe CEPBUCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

39. TpancmopTHOE TUTAHUPOBAHUE U TPAHCIIOPTHOE MOJICIIMPOBAHHE.

40. Cmoco0 pacmpocTpaHeHHUsS pPEKJIaMHBIX MaTepralioB B  cdepe
CEPBUCHOTO OOCITY)KUBAaHUS HA TPAHCIIOPTE.

41. ®dopmar pekIaMHBIX MAaTepUATIOB B cepe CEPBUCHOTO OOCTYKUBAHUS
Ha TPAHCTIOPTE.

42. MonpynpHast pekinamMa B chepe CEpBUCHOTO OOCTY)KHMBAaHHUS Ha
TPAHCTIOPTE.

43. TloHsTHE TEIEBU3NOHHON PEKIIAMBI.

44, TeneBusnoHHas pekjaMa B cdepe CEpBUCHOTO OOCITYXMBaHUS Ha
TpaHCTIOPTE.

45. ®opMar TeJIeBU3MOHHBIX POJIMKOB B c(pepe CEPBUCHOTO OOCTYKUBAHUS
Ha TPAHCTIOPTE.
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46. IlponakT-ruieicMeHT B cdepe CEepBUCHOrO OOCITYy>KHMBaHUS Ha
TPaHCIIOPTE.

47.  CHnoHCOPCTBO Ha TEJIEBUJICHUH.

48. Bunpl TeneBU3MOHHOW pEKJIaMbl B cepe CEPBUCHOTO OOCITYKUBAHUA
Ha TPAHCTIOPTE.

49.  OcoOeHHOCTH Hapy>KHOU PEKIIaMBbl.

50. Hapyxnas pexiama B cdepe CepBUCHOTO OOCIyKMBaHHUS Ha
TPAHCIIOPTE.

51. Buasl HapyXHOW pekiiaMbl B c(epe CEepBUCHOIO OOCIIYKMBaHUS Ha
TPAHCIIOPTE.

52. 3aKkoHOAATENbCTBO B cdepe HapyKHOW peKkiIamMbl B CEpBUCHOM
JESATEIHPHOCTH HA TPAHCTIOPTE.

53. Tlonsarue Opuda. bpud kak ocHOBa CO3MaHMS PEKIAMHOTO NPOJYKTa B
chepe cepBUCHOTO 00CITY)KMBaHUS HA TPAHCIIOPTE.

54.  OcHoBHas 11€J1b U QyHKIHH Opuda.

55. Bwuasl 6pudoB B chepe cepBHCHOTO 00CTYyKUBAaHUS Ha TPAHCIIOPTE.

56. OcHoBHas cTpykrypa Opuda B chepe CepBHUCHOTO OOCIyKHUBaHUS Ha
TPAHCIIOPTE.

57. bpud um TexHuyeckoe 3aJaHHUE: CXOJICTBO W paznuuus. bpud Toapa
(ycnmyru) B cepe CepBUCHOTO OOCITY)KMBaHUS HA TPAHCIIOPTE.

58. IlonsaTtue u ocoOeHHOCTH OpHU( KOMUPAUTHHTA.

59. KonnenrtyansHbeiii Opud B cdepe CEpBUCHOTO OOCTY)KHMBaHUS Ha
TpaHCIIOPTE.

60. Meauabpud B chepe cepBrca Ha TPaHCIIOPTE.

61. OcHoBHBIE pa3nenbl KIMEHTCKOro Opuda B CEpBUCHOM AESITEIBHOCTH
Ha TPaHCIIOpTE.

62. JluzaitHepckuii Opud B cCepBUCHOM IESATEILHOCTH HA TPAHCIIOPTE.

63. Crparermueckuii Opud B CepBUCHOM IEITCILHOCTH HA TPAHCIIOPTE.

64. bpud cTaTUCTUKH B CEpBUCHOM JCATEILHOCTH Ha TpaHcnopTe. bpud Ha
pPEKIIAMUPOBAHHE YCIYTH B CEPBUCHOM JIEITELHOCTH Ha TPAHCIIOPTE.

65. Poap Bu3yansHOTO 00pa3a B peKiiame.

66. BwusyanpHas coCTaBisIONIas PEKIaMbl B CEPBUCHOM NESITEIBHOCTH Ha
TPaHCIIOPTE.

67. dakTOpbl BO3ICHCTBUS HA ayTUTOPHUIO BU3YaJbHON COCTaBIISIOMICH.

68. OcoOeHHOCTH IM3aliH-MakKeTa peknambl. J[M3aliH-MakeT peKiIamMbl B
cdepe CepBUCHOTO OOCITYKUBaHUS HAa TPAHCTIOPTE.

69. Kommo3uius pekIaMHOTO COOOIICHHS B CEPBUCHOU JEATEITHHOCTH Ha
TPaHCTIOPTE.

70.  Crunb, QoH, KOHTpACT, JIMHAHN PEKIAMHOTO COOOIICHHS B CEPBUCHOMN
JESTENHHOCTH HA TPAHCTIOPTE.

71. Buasl pexinamHoil ¢otorpaduu B CEPBUCHOU JIESITEIBHOCTH Ha
TpaHCTIOPTE.

72. HUctopus pexnamHO# ¢oTorpaduu. Bumgbl KOMIO3UIUN pEKIaMHOMN
¢doTorpaduu B CEpBUCHOMU JIEITEIIBHOCTH HA TPAHCIIOPTE.
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73. Ilonatne W BUIBI BUICOPEKIAMbI B CEPBUCHOM JIESITEIHLHOCTH Ha
TpaHCIOPTE. DTallbl HAITMCAHUS JIUTEPATYPHOTO CLICHAPHSI.

74. MoHTax, BUAEOCHEMKA U BUJIbI TEIEBU3UOHHBIX POJIMKOB B CEPBUCHOI
NEATEeNIbHOCTH Ha TPAHCIIOPTE.

75. lloHATHe peKIaMHOW CTpaTerMd B CEPBHCHOM JI€ATEIBHOCTH Ha
TpaHCIOpTE.

/6. Buael pexkIaMHBIX CTpaTerWid B CEPBUCHOM JEATEIbHOCTH Ha
TpaHCIOpTE.

/7. KpeaTuBHbIe pelieHUs] TEOPUU YHUKAIBHOT'O TOPTOBOT'O MPEIJIOKEHUS
B CEPBUCHOM JIESITEIIbHOCTH HA TPAHCIIOPTE.

78. Tsopueckass pa3paboTka TEOPUMU TMO3UIIMOHUPOBAHUS PEKIAMHOM
CTpaTeruy B CEPBUCHOM JIEATEIILHOCTH Ha TPAHCIIOPTE.

79. PanuoHanMcTUYECKHE CTpaTeruu B cepe cCepBUCHOTO OOCTYKMUBaHUS
Ha TpaHCIIOpTe.

80. Crpareruu npoeKUUOHHOTO TUNA B c(hepe CepBUCHOTO OOCITYKMBaHUS
Ha TPaHCIIOpTe.

81. IIpoekTHBIE TEXHOJIOTMU BOIUIOIICHMS PEKIAMHON KOHIIEMIIUU YCIYT
Ha TpaHCIIOpTe.

82. Ilpuem «aeMOHCTpalMm» B CEPBUCHOM JEATETLHOCTH HA TPAHCTIOPTE.

83. CueHapHoe MOJCIMPOBAHKE B PEKJIIAME B CEPBUCHOM JCATEILHOCTH Ha
TpPaHCIOPTE.

84. Teopueckue KOHIEMIIMU PEKJIAMHOTO OOpalieHus B CEPBUCHOMU
NEATEILHOCTH Ha TPAHCIIOPTE.

85. PamumonanbpHas pekiiama B CEpBUCHOMU JIEITEIHHOCTH HA TPAHCIIOPTE.

86. TlompaxkaTenbHas pekjiama B CEpBUCHOM €S TEILHOCTH Ha TPAHCIIOPTE.

87. HMmmmkeBas pekiiama B CCPBHUCHOM JCATEIHPHOCTH Ha TPAHCIIOPTE.

88. PeknaMHBIN «HEOpeaTH3M» B CEPBHUCHOMU JICATECIHHOCTH HA TPAHCIIOPTE.

89. PR ocHOBEI J1e7T0BOM KOMMYHHUKAIIUHM B YCTHOW M TUCBbMEHHOM (hopMax.

90. PR meronpl ocymiecTBiIeHUsI J€JI0BOM KOMMYHHMKAllMM B YCTHOM U
IIHCBbMEHHOM (opMax Ha ToOCyJapCTBEHHOM s3bIke Poccuiickoii ®eneparuu
HEOOXOIUMBIE NJIsi OCYIIECTBICHHS MPO(ECCHOHATBHON CEPBUCHOM IEATEIHHOCTU
Ha TPAHCIIOPTHOM IIPEANPUITHU.

91. PR Meronbl OCYIIECTBIICHUS JEIIOBOM KOMMYHHUKAIIMM B YCTHOM M
MMMICBMEHHON (opMax Ha HMHOCTPAHHOM (BIX) S3bIKEe (aX) HEOOXOJHMMBIC IS
npoecCuoHanbHOM CEPBUCHOMN JEATETLHOCTH Ha TPAHCTIOPTHOM TPEIIIPUSATHH.

92. KmmenrtoopueHtupoBanHeie PR TexHomormm B CepBUCHOU
NEATENIbHOCTH HAa TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B
TOM YHCJIE HTHTEPHET-IPOJIBHXKEHUS YCIIYT.

93. IludpoBoli MOHUTOPWUHT W YINPaBIECHUE COCTOSHHUEM TPAHCHIOPTHOMN

HHOPACTPYKTYPHI.
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TunoBble NpakTHYeCKHE 3aJAHUSA ISl IPOBEICHUS MIPOMEKYTOYHOM
arrecTanuu (3a4era) no gucuuiuinue «Pexsiama u ¢BsI3M ¢ 0011€CTBEHHOCTHIO
B cepe cepBHuCca HA TPaAaHCIIOPTE»

1. IlpuBeaure  NPAKTUYECKUM  NPUMEP  OCYIIECTBICHUS  JECIOBOM
KOMMYHHMKAIIUM B YCTHOW M TMHUCbMEHHOW (opMax Ha TOCYJAapPCTBEHHOM SI3BIKE
Poccuiickoit denepanmu B chepe cepBrca Ha TPAHCIIOPTE B aBHAKOMITIAHUH.

2. llpuBeguTe  NpPaKTUYECKUM  TPUMEpP  OCYIICCTBICHUS  JCIOBOU
KOMMYHHKAIIMU B YCTHOW U MUChbMEHHOU (popMax Ha MHOCTPAHHOM S3bIKE B cdepe
CEpBHCa HAa TPAHCIIOPTE B aBUAKOMITAHUU.

3. O6o3HaubTe Ha npuMepe TPAHCIIOPTHOTO NPEANPUITUS
KIIMEHTOOpPUEHTUpOBaHHbIE PR TexHonmoruu B CEpBUCHOW JEATEIBHOCTH Ha
TPaHCIIOPTE B YCJIOBUSAX B3aUMOJECUCTBUS C TMOTPEOUTENSIMU, B TOM YHUCIE
WHTEPHET-TIPOABUKECHUS YCIYT.

10. MeToanvyeckue peKOMEHAAUMH A5 O0y4YalOUIUXCH IO OCBOCHHUIO
AUCUMILTHHBI

[Tpuctynast Ha 1 Kypce (Bo 2 ceMecTpe) K U3yUeHHUI0 TUCHUIUTMHBI «Peknama
U CBSI3M C OOIECTBEHHOCTHIO B cpepe cepBUCa Ha TPAHCIOPTE», 00OydaromemMycs
HEOOXOJIMMO BHHUMATEIbHO O3HAKOMHUTHCS C TEMATHUYECKUM IIJIAHOM 3aHSATUH U
CIIUCKOM PEKOMEH/JIOBaHHOU juTepaTypbl. OOyuaromeMycsi cieayeT ySICHHUTb, YTO
ypOBEHb M TJyOMHA YCBOCHHUS MAUCIHUIUIMHBI 3aBUCAT OT €ro AakTUBHOW U
CUCTEMATHUYECKON paboThl Ha JEKUUAX M TMPAKTUYECKUX 3aHATUAX. B sToMm
npolecce BaXXHOE 3HAUCHHE MMEET CaMOCTOsITeNbHas paboTa, HalpaBieHHas Ha
BOBJICUCHHE O0YYAIONIETOCS B CAMOCTOATEIHHYIO TTO3HABATEIBHYIO IEITEILHOCTD C
nenbio  GOpPMHUPOBAHUS  CaMOCTOSITENIBHOCTA — MBIIUIEHUS, CIIOCOOHOCTEH K
npodeccuoHaIbHOMY CaMOpa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO u
caMopeaau3allii B COBPEMEHHBIX YCIOBUSIX COIMAIIBHO-9KOHOMUYECKOTO PA3BUTHS.

BxonHo#t koHTposib B (hOopMe YCTHOTO OMpoca MpernojaBaTesib MPOBOAUT B
Havyasie u3ydeHuss TeM Ne 1 mo BompocaMm JUCIUIUIMH, HA KOTOPBIX Oasupyercs
muciuiuinHa  «PekimamMa u CBA3M € OOIIECTBEHHOCTHIO B cdepe cepBuca Ha
TpaHcropTe» (1. 2 u 1. 9.4).

OCHOBHBIMH BUJAMU ayAUTOPHOU paOOTHl OOYYAIOIIMXCS SBISIOTCS JICKITUU
U npakTudeckue 3anarus (. 5.2, 5.3, 5.4). B xoze ekuuu npenogaBareiib U3jiaraet
U pa3bsICHICT OCHOBHBIC, HAMOOJIEE CIOKHBIC TIOHATHSA, @ TAKKE COOTBETCTBYIOIIHIE
TEOPETUYECKHE W TPAKTHYECCKUE MPOOIEMBI, €T 3aJaHUs W PEKOMEHIAIUU IS
MPAKTUYECKUX 3aHATHH, a TaKkKe YKa3aHWs [0 BBIIOJHCHUIO OO0YyYaronuMcCs
CaMOCTOSITEIbHON PabOTHI.

3agadyamMu JEKUUN SIBIASIOTCS:

— O03HAKOMJICHHE OOYy4YalolMuXcs C UEIsIMH, 3aJadyaMUd U CTPYKTYpOu
nucuuIuiiabl  «PexinamMa M cBsi3Uu ¢ OOIECTBEHHOCThIO B cdepe cepBHca Ha
TPAHCIIOPTE», €€ MECTOM B CUCTEME HAYK U CBSI3SIMU C APYTUMU JUCUUILUIMHAMU;

— KpaTKOe, HO MO CYIIECTBY, U3JIOKEHHUE KOMILJIEKCA OCHOBHBIX HAYUHBIX
MOHSATUMN, MOJX0JI0B, METOJIOB, IPUHIIUIIOB JAHHOW AUCIUILINHBI;
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— KpaTKoe  M3JI0)KeHUuEe  Haubojee  CYHIECTBEHHBIX  IOJIOKECHHM,
pacKpbITUE  OCOOCHHO  CJIOXHBIX,  AaKTyaJbHBIX  BOIPOCOB,  OCBEIICHUE
TUCKYCCUOHHBIX MPOOJIEM;

— OTpeNIeNICHHE TMEePCIIEKTUBHBIX HAMpaBJICHUN NAIBHEHIIETO pa3BUTHUS
Hay4YHOT'O 3HaHUS B 00JIACTH PEeKJIaMbl B cpepe cepBuca Ha TPAHCIIOPTE.

3HauyuMbIM  (aKTOPOM  TMOJHOLIEHHOM M  IUIOAOTBOPHOM  paboOThI
oOyyJaromierocss Ha JIGKIUHU  SBJSIETCS  KyJbTypa  BEJCHUS  KOHCIEKTA.
[IpuHIMITMATBEHO HEBEPHBIM, HO MOJYYMBIINM B Hallle BPEMS IOCTATOYHO IITUPOKOE
pacrpoCTpaHEeHUE, SBISETCS OTHOIICHUE K JICKIMH KaK K «IUKTAHTY», KOTOPBIN
oOydJaromuiicss MOXET aKKypaTHO | JOCJIOBHO 3amucath. Ciymias JEKIHUIO,
HEOOXOAMMO HAYYUTHCS BBIICIATh U (PUKCHUPOBATH €€ KIIYEBbIE MOMEHTHI,
3aMUChIBasi UX 00JIe€ YETKO U BBIJIEIISAS] KAKUM-TTHOO CITIOCOOOM M3 OOIIEro TeKCTa.

[Tone3Ho mNPUMEHATh Kakyr-IMOO yAOOHYH CHUCTEMY COKpAIICHUH U
YCJIIOBHBIX O0O3HA4YE€HHUI (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HaIrpuMep, MEHEKMEHT 0003HauaTh Oounblnoi OykBoil M). [IpuMeHeHue Takoit
CHUCTEMBl TOMOXET 3HAYUTEIBHO YCKOPUTH Mpollecc 3amucu Jiekiuu. KoHcmekt
JIEKIIMU TIPEANIOUYTUTEIIPHO MUCATh B OJTHOU TETPaJM, a HE HA OTACIBHBIX JTUCTKAX,
KOTOpbIE TIOTOM MOTYT 3aTepsAThCsA. PEeKOMEHAyeTCsl B KOHCIICKTE JIEKIIMI OCTaBIISATh
CBOOOJIHBIC MECTa WM TOJisA, Hampumep, JJisl TOTO, 4TOOBl OblJa BO3MOXKHOCTH
3amucu He0OXoauMOoH nH(popMaru Ipu paboTe HaJl MaTepuaiaMu JICKITUH.

[Ipy BegeHUM KOHCHEKTAa JIEKIMM HEOOXOJUMO YETKO (PUKCHPOBATh
pyOpHKaluio MaTepuaia — pa3rpaHMueHue pas/iesioB, TeM, BOIPOCOB, MaparpadoB u
T. . O0s13aTeNBHO ClIeyeT eNaTh ClelralbHble TOMETKH, HAIIPUMED, B CIydasx,
KOT/la Kakoe-muOo ompeneseHre, TMOJIOKEHUEe, BBIBOJ OCTAJIUCh HESICHBIMU,
COMHHUTENbHbIMU. HMHorma oOydaromuiicss He yCHeBaeT 3amucaTh BaKHYIO
uHpOpMaIMI0O B KOHCHEKT. Torma HEOOXOAMMO clelaTh COOTBETCTBYIOIINE
IIOMETKH B TEKCTe, 4YTOObI He 3a0bITh, BOCIOJIHUTHL JTy HH(pOpMaNHIO B
JTaJIbHEUIIIEM.

KavecTBeHHO clieaHHBIA KOHCIIEKT JICKIIUH IMOMOXKET OO0ydJaromeMmycs B
IPOIECCe CaMOCTOATENHHOM paOOThl U TIPH MOATOTOBKE K ClIaye 3a4era.

[IpakTrueckue 3aHaATHA 10 aucuuiuiniHe «PeknamMma w© CBSI3M €
OOIIECTBEHHOCTHIO B chepe cepBrca Ha TPAHCIIOPTE)» MPOBOATCA B COOTBETCTBUU C
m 5.4. llenn npakTUYEeCKUX 3aHATHH: 3aKpPENUTh TEOPETUUYECKUE 3HAHMUS,
MOJIYYCHHBIE OOy4YalomMMCS Ha JIEKIUAX W B pPe3yJbTaTe CaMOCTOSTEIHHOTO
M3Y4YEHHUS] COOTBETCTBYIOIIMX PA3/IelOB PEKOMEHyEeMOU JIMTEPaTyphl; MPUOOpecTH
HAaYaJIbHBIE TPAKTUYECKWE YMEHHS W HABBIKM TMPUMEHEHUS METOJOB U
WHCTPYMEHTOB HWCCIICJIOBAaHUS TEXHMUYECKUX SBIEHUH, O Crmoco0ax M CpelcTBax
pemieHusi mpoOieM pekiiaMbl B cepe cepBHca Ha TpaHCIOPTE, B TOM YHUCJE Ha
BO3JIYLIHOM TPaHCIOPTE.

Tembl npakTdeckux 3aHaTuil (1. 5.4) 3apaHee cooOMIAIOTCS 00Y4YaIOIIUMCS
JUIsi TOro, 4ToObl OHM HMEJIH BO3MOXXHOCTh MOATOTOBUTHCS M MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUUYECKHE BOIMPOCH JIUCHUIUIMHBL. B Havale KaxIoro
MPAKTUIECKOTO 3aHITHSI MPETIOaBaATENb:

— KpPaTKO JOBOAMUT A0 OOyYaroUMXCs LEJU U 3a/Ja4d 3aHATHs, oOpaiias
MX BHUMAaHUE Ha HauOoJiee CI0KHbBIE BOIIPOCHI 0 U3y4YaeMOU TeME;

46



— OPOBOAUT YCTHBIM OMNPOC OOYYaAIOIIMXCSA, B XOJE€ KOTOPOTO TaKXKe
00CYX1at0TCsl AUCKYCCUOHHBIE BOIIPOCHI.

Ha npakTudeckux 3aHATUSAX OOydaromMecs MPEACTaBISIOT CaMOCTOATEIbHO
MOATOTOBJIEHHBIE COOOIIEHUsI, B TOM 4YHUCJIE€ B BHUAEC MPE3CHTALUNA, KOTOpHIE
BeImoNHAIOTCST B MS Power Point, KOHCIEKTHPYIOT HOBYIO HH(DOPMALUIO |
o0cyx1atoT 3TH coobuienus. [IpenogaBarenas B 3TOM Mpoliecce MOKET BBICTYNATh B
pOJIM  KOHCYJbTaHTa WM Mozeparopa. OOyuarolmuecs pelmarwT IpodJieMsbl,
BO3ZHUKAIOIIME B KOHKPETHOM CUTyallMu B MPOLECCE MPOBEAEHUS KPYIJIOro CToJa
(m. 9.6). Ilocne Toro kak Kaxjaas MOATPYIIA MPEAJOKUT CBOM BapHAHT PEIICHUS
npoOsieMbl, HAUMHAETCA IUCKYCCHS, B XOJiIe KOTOPOM HEOOXOAMMO J0Ka3aTh €ro
MUCTHHHOCTb.

[To wToram neKknuil W MPAKTHYECKUX 3aHITHH TPENo/aBaTelh BBHICTABIIACT
noJiyueHHble oOydvaromumcsi Oamnel, cornacHo n. 9.1 u n. 9.2. OrcyrcTBHE
oOy4aromerocss Ha 3aHATUSX WIM €ro HEaKTMBHOE y4YacTHE€ B HHUX MOXKET ObITh
KOMIIEHCUPOBAHO CaMOCTOSATEIbHBIM BBIITOJTHEHHEM JIOTIOJHUTENBHBIX 3aaHUN U
Npe/ICTaBIEHUEM UX Ha MPOBEPKY MPENoAaBaTeI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpemMeHHBIX YyCNOBHUAX Tepell 0OydarolIMMcsi CTOMT BaKHas 3ajada —
HAy4YUThCs paboTaTh ¢ MaccuBamMu wuHpopmainuu. OOydaromumcss HEOOXO0IUMO
pa3BuBaTh B cebe CIOCOOHOCTh W TOTPEOHOCTh HCIMOJIB30BATH JOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOXXHOCTU M PECYPCHI JUIsl MOMCKA HOBOTO 3HAHUS U €O
pacnpoctpadeHus. OOydaromuMcs HEOOXOAMMO HAYYUTHCS YIOPABIATH CBOEH
UCCJIeI0BATEIbCKON U MO3HABATEIBLHON IESATENBHOCTHIO B CUCTEME «MH(pOpMaLUs —
3HaHue — uHpopmanusy. llpexae Bcero, s MOCTHXKEHUS ITOW 1€, B BYy3e
OpraHu3yeTcsl caMoCTOsITeNbHas paboTa obydaromuxca. Kpome toro, coBpemenHoe
oOydeHHe TMpeArnojaraer, 4ro CYIIeCTBEHHYI0 4YacTh BpPEMEHH B OCBOCHUHU
JUCIUIUTMHBL OOYYaIOIIMICS TPOBOAUT CaMOCTOSTENbHO. [IpUHATO cUUTaTh, YTO
TaKOH MeToJ] OOydYeHHsI [OJDKEH CHOCOOCTBOBAaTH TBOPUYECKOMY OBJIAJICHUIO
0Oy4YaroIMMHUCS CHEIUATbHBIMUA 3HAHUSIMU U HABBIKAMHU.

CamocTtosaTenbHass pabora oOydaromierocss BecbMa MHOroo0OpasHa U
coaepxkarenbHa. OHa BKIIOYAET CIACAYIOMINE BUABI 3aHATUH (11. 5.6):

—  CaMOCTOSITCJIBHBIM IMOWCK, aHAIM3 WHPOPMAIMU U IPopadboTKa y4eOHOTO
MaTtepuana,

— IOATOTOBKY K YCTHOMY ONpPOCY (II€pEYEHb THUIIOBBIX BOIPOCOB JUIS
YCTHOTO Oorpoca B 1. 9.6);

— TMOATOTOBKY K BBIMOJHEHHIO KOHTPOJIBHOW pPabOTHI (THIIOBOM TEepeyeHb
TeM B 1I. 9.6);

— TMOATOTOBKY K BBHITIOJHEHUIO CHUTYallMOHHBIX 3aJaHuil  (IPUMEpHBIA
nepeveHsb 3a1anuil B 1. 9.6).

CHucTeMaTHYHOCTh 3aHATUN MPEANoaraeT paBHOMEPHOE, B COOTBETCTBUU C
nn. 5.2, 5.4 wu 5.6, pacnpeneneHue oObeMa pabOTbl B TEYEHHUE BCETO
MPETYCMOTPEHHOTO y4eOHBIM TUTAHOM OBJIAJICHUS JUCITUIUTMHON «Peknama u cBs3u
¢ OOILIECTBEHHOCTBIO B cpepe cepBHCa Ha TPAaHCIOPTE». Takol MOAXOA MO3BOJIAET
n3bexarp neduuuTa BPEeMEHH, IMEPETpy30K, CHEIIKH M T. . B 3aBEPIIAIONINI
nepuos, w3ydeHus aucnuiuivebl. [lociemoBatenbHOCTH  pabOTHI  O3HAYAET
MPEEMCTBEHHOCTh W JIOTHUKY B OBJIQJICHUW 3HAHUSMH IO AUCIHUIUMHE «Pekmama u
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CBSI3U C OOINECTBEHHOCTHIO B cdepe cepBHca Ha TpaHcmopTe». JlaHHBINA MPUHIHM
M3HAYaIIbHO 3QJI0)KEH B YU€OHOM IUTaHE MIPH ONPEICICHUN OYEPETHOCTH U3YUCHUs
OUCHMIUIMH.  AHAJOTHYHBI  TOAXOA  NPUMEHSETCS  NpPU  ONpeAeTCHUH
MOCTIE0BATEIHHOCTH B H3yYSCHUH TEM JUCIUILIHHBIL.

3aBepIIarolM 3TaoM CaMOCTOSITENbHOM PabOThl SBISETCS MOATOTOBKA K
cmade 3adyera Ha 1 Kypce (Bo 2 cemecTpe), IMpeaIoJiararolias HHTETPAIUI0 |
CHUCTEMAaTH3allMI0 BCEX TMONYYCHHBIX IPU HW3YUYEHUH NUCHUIUIMHEL. [IpumepHBIit
nepeyeHb BOIMPOCOB JJIsl 3a4eTa W 3aJaHuil 1Mo nucruruinHe «Pekiiama u cBsi3u C
00111eCTBEHHOCTRIO B c(pepe cepBuca Ha TPAHCIIOPTE» MPUBEEH B II. 9.6.
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PaGouas mporpamma 1o aucnuIuinee «PexnamMa H CBs3U ¢ O0IIECTBEHHOCTEIO
B cdepe CepBHCa Ha TPAHCIOPTE» COCTaBlIeHA B COOTBETCTBHH C TpeOOBaHHAMH
®I'OC BO no manpasneruto noarotoBku 43.03.01 «Cepsucy.

[Iporpamma paccMOTpeHa M yTBep)KIeHa Ha 3acemaHud Kadenpsl Ne 1
«Dunocopun ¥ CONUATBHBIX KOMMYHHKAIHN) « 19 » ANpedR 2023
roza, mpotoxox Ne {{ . !

PazpabGoTumnku:

K. .H. Cwmopoauaa B.A.

3aBenyromuii kadeapoit Ne 1 «Dunocopu ¥ CONUATLHBIX KOMMYHHKALIAI)

K.(.H., JOIEHT % Kyneaxo H.IO.

IIporpamma coriacoBaHa:

PyxoBoautens OITOIT

J.9.H., JOLEHT , /ﬂ Komenesa T.H.

-+

IIporpamma paccMoTpeHa u ojo0peHa Ha 3acefaHHK Y4Ie0HO-METOIUIECKOTO
COBETAa YHUBEPCUTETA K )G » LLcal 2023 roma, mpotokon Ne ¢ .
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