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1 Ilean ocBOeHMS AMCIUILINHBI

Ilenssmu  ocBoeHWMsT  AUCHUIUIMHBI ~ «CEpBUCOJIOTHS W OpTraHU3aIUs
OOCTY)KUBaHHS» SBISIIOTCSA: O3HAKOMIICHHE OOYYaIONUXCS C KOHIENTYyaJTIbHBIMA
OCHOBaMH CEpPBUCOJIOTHH, (POPMUPOBAHUE Yy O00YJAIOMIMXCS 3HAHUN O YEIIOBEKE, €ro
CYITHOCTH WM TOTPEOHOCTSAX, METOJIaX YIOBJICTBOPCHUS MOTPEOHOCTEH WHIWBHIA B
o0IIecTBe, M3y4YeHHWE MeCTa M POJM CEepBHUCAa B YJOBICTBOPEHHUU YEIOBEUYECKHX
NOTPEOHOCTEH, OCBOCHHUE METOJOJIOTUYECKUX TOIXOJ0B K HUEJIOBEKYy O cdepe
CepBHCa; C OCHOBAaMHM OpraHU3allMy IMpoIlecca CepBUCAa M TPOBEACHHS BHIOOpa
PECYPCOB U CpPEICTB C y4eTOM TpeOOBaHWUW MOTPEOUTENs] M TEOPUHU MOTPEOHOCTEH
YeNIoBeKa.

3a/1auyu OCBOCHUS TUCIIUTIIIUHBI SIBIISTFOTCS :

- U3yYEHUE OCHOBHBIX 3aKOHOB W KOHIICIIIIMIA 3KOJIOTUH, OCHOBHBIX CBOWCTB
KUBBIX CHUCTEM, cpemooOpasyromiell (YHKIHH >XUBOTO, CTPYKTYPhl M 3BOIIOIUH
O6unocdepsl U poiK B HEMl YeIoBeKa;

- U3yYCHHE OCHOB KOMMYHHUKAIIUM B YCTHOM W NMHCBMEHHOW (dopmax Ha
PYCCKOM W WHOCTPAaHHOM s3bIKaxX JUIS PEIICHHWS 3aJad MEKIUYHOCTHOTO M|
MEXKYJIBTYPHOTO B3aMMOJICHCTBHSI TI0 TIPEIMETy IOTPEOHOCTEH deloBeKa UX
yJIOBJICTBOPCHHSI,;

- M3Y4YCHHWE OCHOB OPTaHM3AIlMH TPOIeCcCa CEpBUCA W TMPOBEICHUS BhIOOpa
PECYPCOB U CPEICTB C Y4eTOM TpeOOBaHUN MOTPEOUTENS] M TEOPUU MOTPEOHOCTEH
YeIIOBEKa;

- 3HAKOMCTBO OOYYaOIIUXCSI C METOJAAMH TIOMCKA, KPUTHUYECKOTO aHajun3a 1
cuHTe3a nHpopmarmu B chepe CepBUCOIIOTHH U OPTaHHU3AIIHSI 00CITY>)KUBaHUS;

— 3HAKOMCTBO OOYYAIOIIUXCS C METOJaMHU OTpeeNieHUs] Ieed W 3amad
YIPaBJICHUS CTPYKTYPHBIMHU IOAPA3CICHUSIME TPEANPUATHH chepbl cepBUCa WIH
apyrux cepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHUE CEPBUCHOHN JCSITEIHLHOCTH
B c(pepe CepBUCOIOTHUU U OpTraHu3alus 00CITyKUBaHUS,

— 3HAKOMCTBO OOYYAIOIIUXCSI C METOJaMH OCYIICCTBICHUS COIMAIBLHOTO
B3aWMOJICUCTBUS W peaju3alliil CBOCH pOJM B KOMaHJIE B MPOIECCe OpraHu3aliu
CEpPBUCHOTO OOCIY)XMBaHUSI TOTpeOHWTENel Ha TpaHCIOPTE, B TOM 4mcle B chepe
BO3JIYIIIHOTO TPAHCIIOPTAa; C METOJaMHU OMpPENETCHUs U pealu3allid CBOEH pOJU B
KOMaHjie B c(pepe CepBUCOJIOTHU U OpraHu3alus 00CITyKHBaHHUS,

— 3HAKOMCTBO oOydJaronmxcs C METOIaMH MPUMEHEHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN B CEPBUCHOM JEATEIHHOCTH HA TPAHCIIOPTE
B YCJIOBHUSIX B3aUMOJCHCTBUS C TMOTpEeOUTENSIMU, B TOM YHUCJIE WHTEPHET-
MPOJBIKEHUS YCIYT B chepe CEPBUCOIOTUH U OpPTaHU3aIus 00CTyKUBaHHS,

— CTAaHOBJICHWE HAaBBIKOB OOYYAIOMIMXCS MPAKTUYECKOTO MPUMEHEHUS
0a30BBIX TEOPETHUYECKUX 3HAHUM B TPOIECCEe W3YyUYCHUS AUCIHUIUIMHBI W WX
MpUMEHEHUsT B TPOo(ecCHOHaNbHON JesATENbHOCTH B c(epe CEepBHCOJIOTHU H
OpraHu3anus 00CITyKUBAHUS.

Hucrumummaa «CepBUCOIIOTHS M OPTaHU3AIUS O0CTYKUBAHUS» 00SCIIEIYNBACT
MOJTOTOBKY BBIMTYCKHUKA K CEPBUCHOMY U OPTaHHU3AIMOHHO-YIIPABICHUYCCKOMY THITY
3a/1a4 mpo(hecCHOHaTbHOM eI TeTLHOCTH.



2 MecTto mucumiuinebl B ctpykrype OITIOII BO

JNucuumnraa «CepBUCOJIOTHSI U OpraHU3aIus 00CITyKUBAHUS» MPEICTABISIET
coOol AuCHUILIMHY, OoTHOcsytocs OOs3arenbHoi yactu bioka 1 J{MCHUTUIMHBE
(Monymnn).

JNucnurmraa «CepBUCOIOTHS U OpraHu3aIys o0CTyKUBaHU» 0a3upyercs Ha
pe3yibpTatax oOydeHHUs, MOJYUYEHHBIX MPU HU3YyUYCHHH IUCHUIUIMH: «CepBUCOTIOTHS
(«BBenenue B mpodeccuron)».

HNucuumiraa «CepBUCOJOTUS W OpraHu3anusi OOCIy)KMBaHUS» SIBISCTCS
obecneunBatomet mana auctuiuind: «lIpodeccruonanbHas »TuKa, CTaHAApPTH3ALUS,
ceptTuduUKansg U YIOPaBJICHHE KAa4eCTBOM B CEPBUCHOM OOCIIY>KHBAaHUUN,
«CepBuCHas JeATEIbHOCTb Ha TPAHCTIOPTE.

JucuurinHa u3ydaetcst Ha 1 kypce (Bo 2 cemectpe).

3 Komnerenunu odyuyamwuerocs, popMupyembie B pe3yibTaTe 0CBOEHHS
AUCUMILTHHBI

[Ipouiecc  ocBoeHus  OUCHUIUIMHBI ~ «CEpBUCOJIOTUS U OpraHu3alus
o0cITy>KuBaHMsI» HalpaBjieH Ha POopMHUpPOBAHUE CICAYIOMINX KOMITETCHITHI:

Kon PesynpraT oOydeHus: HaAMMEHOBaHUE KOMIIETEHIIUU;
KOMIIETEHIIUU WHIMKATOPHl KOMIIETEHIIUN
YK-1 Cnoco0eH OCymeCTBJATh TMOMCK, KPUTHYECKHMH aHAJIN3 U

CUHTe3 HHGPOPMALMU, NMPUMEHSTh CHCTEMHBIH NOAX0X AJIA
pellleHusl MOCTABJIEHHBIX 3a/1a4

BJI&I{GGT MCTOAAMHU IIOMCKA, KPHUTHUYCCKOI'O aHaJIn3a W CHHTC3a

1
Wl via uHbOpMaIUK
OIK-2 CnocoﬁeHU OCYHIIECTBJISITh OCHOBHbIEe (PYHKUMH YyIpaBJIeHHsI
CEPBHCHOM 1eATEJTbHOCTHIO
Onpenenser HelId ©  3aJa4yd  YOPABJICHHS CTPYKTYPHBIMH
Mo NOAPA3ACICHUSAMHA TPEANPUATHA cPephl CcepBUCAa WM JPYTHX

chepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHUE CEPBUCHOM
JESITEIbHOCTH

Hcnonp3yeT OCHOBHBIE METOABI W TPUEMBbl IUIAHUPOBAHUS,
OpraHu3alyy, MOTHUBAllMM W  KOOPAWHALIMM  JIESITEIbHOCTH
N1 %0mk-2 npennpustuil  (moapaszaenennii) chepsl cepBUca WIH JIPYTHUX
chepax, B KOTOPBIX HEOOXOJIMMO OCYIICCTBICHHUE CEPBUCHOM
NEeATEeNbHOCTH

OcymiecTBisieT KOHTPOJIb NeSITETbHOCTH pEeaNPUITUI
N1 %0mk-2 (mompasneneHnii) chepbl cepBUca WM APYTUX cepax, B KOTOPHIX
HEOO0XO0IMMO OCYIIIECTBICHUE CEPBUCHOM ESATEIBHOCTH

Cnocoben oOecneunBaThL TpedyemMoe Ka4eCcTBO IMPOLECCOB
OIIK-3 OKa3aHHMsl yCJayr B u30paHHo#l cdepe npodgecCHOHATBLHOU
JEATEJbHOCTH




Kox Pe3ynbTaT 00y4ueHUs1: HAUMEHOBAHKUE KOMIIETCHIINY;
KOMIIETEHIINU WHJIMKATOPbl KOMIIETCHIUU

Opranusyer OLEHKY KadecTBa OKa3aHUs yCIyr B CEpBHUCE Ha

1
W1 onk-3 .

OCHOBE KJINCHTOOPHUECHTUPOBAHHBIX TEXHOJIOTHH

O6ecrneunBaeT TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUs yCIyT B
N1 %0mk-3 COOTBETCTBHM C  MEXIYHapOOHBIMM W  HAI[MOHAJIHLHBIMHU

CTaHAapTaMu

Cnocoben K pa3padoTKe M COBEPLIEHCTBOBAHMIO CHCTEMBI
KJIMEHTCKMX OTHOLIEHMH ¢ y4eTOM TpeOOBaHUil NMoTpeduTe s
opraHm3anui c@epbl CepBUCAa HA TPAHCNOPTE B YCJIOBHMAX
MK-1 B3aHMO/IeficTBUSI C MOTPeOUTEJSIMH, B TOM YHCJIe MHTEPHeT-
NPOABHKEHHUS YCJIYI, OPraHU3alMU Mpouecca 00C/ayKUBAHUA
norpeduTesieli Ha OCHOBe IPUMEHEHHUS 3aKOHOAATEJbHBIX
AKTOB W NMPAaBOBbIX HOPM

HpI/IMeHSIGT KIIMCHTOOPUCHTUPOBAHHBIC TCXHOJIOTHH B CGpBHCHOﬁ
I/Ulln[(-l ACATCIIBHOCTU Ha TPAHCIIOPTC B YCIOBUAX B3aHMOHCﬁCTBHH C
HOTp€6I/IT€J'I$IMI/I, B TOM YHCJIC UHTCPHCT-IPOABUIKCHUSA YCIIYT

Ili1anupyembie pe3yabTaThl H3yYEeHHUS AUCHUNIUHDBI:

3HaTh:

— METOJIbI MOMCKA, KPUTUYECKOTO aHalIu3a U CUHTe3a umHpopmanuu B chepe
CEPBHCOJIOTHH U opranuszanus oociyxupanus (M1lyk.1);

— METOABl OMNpeJeNeHus] 1elel W 3aJad  ynopaBieHHs CTPYKTYpHBIMU
noJipasfejeHUsIMU TIPEANpUITUA chepbl cepBUCa WU JIPYTHX cPepax, B KOTOPHIX
HEOOXOJIMMO OCYIIIECTBICHUE CEPBUCHOW ACSATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opranmzauuu  oocnyxupanus  (Md'omk.2); OCHOBHBIE METOABI M IPUEMBI
IUIAHUPOBAHUSA, OpraHU3alllud, MOTHBAIMM W  KOOPJAWHAIMU  JCSTEIBHOCTH
npennpusTuil (moapaszaenenuii) chepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOW ACSATEIBHOCTH B Cepe CEepPBUCOJIOTHH U
opranmzauuu  obciyxkusanus (M1%mk-2); MeXaHM3M KOHTPOIS JeATEIbHOCTH
npeanpusaTuii (moapaszneneHuii) cepbl cepBuca WM Ipyrux cdepax, B KOTOPHIX
HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHOU IEATEIHHOCTH B cdepe CEepPBUCOJIOTHH U
opranuzanuu oocayxusanus (U 3onk-2);

— METOJbl OpraHU3allMyd OIIEHKM KayecTBa OKa3aHWs YCIyT B CEpBHCE Ha
OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUHA B cdepe CepBUCOIOTHH U
opranmsamus oOciyxkuBanus Ha tpaHcnopre (MII'onk3); MeTomsl obecneueHwus
TpeOyeMoro KadecTBa MpPOLECCOB OKa3aHWs yCIYr B  COOTBETCTBUU C
MEXIYHAPOJIHBIMA W HAIMOHAJIBHBIMH CTaHJAApTaMH B cQepe CEepPBUCOJIIOTHH U
opranusanus oocaysxxusanus Ha Tpancnopre (M1%omxk-3);

— KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMHU B CEPBUCHOM JIESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJEHCTBUS C OTPEOUTENIMH, B TOM YUCJIE UHTEPHET-
MPOJIBMKEHUS YCIIYT, B 3aBUCUMOCTH OT U3MEHEHHS] KOHBIOHKTYPBI PhIHKA U CIIPOCa



notpebureneit B cepe CepBUCONOTUU U OpraHu3aIius 00CITyKUBaHUSI HA TPAHCIIOPTE
(U0 )

YMeTb:

— MPUMEHSITh METO/IbI TOMCKA, KPUTUUECKOTO aHallh3a U CUHTe3a UHGOpMalu
B cpepe cepBHCONOruM U opranusanus oocmyxupanus (U1lyx.1);

— TPUMEHATh METOJbI  ONpEACNICHUS IeJie MW 3aJad  yYIpaBJICHUS
CTPYKTYPHBIMU TOJpa3ICICHUsIMU TPEANPUATUA chepbl CepBUCAa WU JPYTUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON JEATEILHOCTH B cepe
cepBHCONOrMM M opranmsamus oociyxkusanus (U 'omk-2); NPUMEHSATh OCHOBHEIE
METOJIBI W TPUEMbI IJIAHUPOBAHMSI, OPTraHHW3aIllM{, MOTHUBAIIMM W KOOPJIWHAIIUU
NeATeNbHOCTH TIPeANpusiTUil (Toapas3aeneHuii) cepsl cepBruca win Ipyrux chepax,
B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOW JESITEIBHOCTH B cdepe
CEpBHCOJIOTHY U opranusanuu oocayxusanus (U1%omk-2); NPUMEHATh MEXaHHU3M
KOHTPOJISI JACSATEILHOCTH TpeAnpusTuil (moapaszaeneHuil) chepbl cepBuUca WIH
npyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHHUE CEPBUCHOM IEATEILHOCTU
B cpepe cepBUCOIOTUM U opranusanuu oocayxupanus (M1 omk-2);

— TPUMEHSITh METOJbl OpraHW3aIlMy OIEHKH KadecTBa OKa3aHWUsl YCIyTr B
CEepBHCE Ha OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHUH B cepe CEepBUCOIOTUU
¥ opraHmsamus oocayxupaHuss Ha TpaHcnopre (MI'omks); HNPUMEHATh METOJBI
obecrieueHus: TpeOyeMOro KauecTBa MPOIECCOB OKa3aHHUS YCIYT B COOTBETCTBHUH C
MEXIYHAPOJHBIMU M HAIlMOHAJIBHBIMU CTaHIapTaMH B cQepe CEepBUCOJIIOTHH U
opranusanus oocayxxusanus Ha Tpancnopre (M1%omnk-3);

— TMPUMEHATh KIMEHTOOPUEHTHPOBAHHBIE TEXHOJOTUH B  CEPBUCHOM
NESITEIbHOCTH Ha TPAHCIIOPTE B YCIOBHIX B3aUMOJIEHCTBUSA C TOTPEOUTENSIMHU, B TOM
YKCJie UHTEPHET-TIPOABIXKEHUS YCIIYT, B 3aBUCUMOCTH OT U3MEHEHHS] KOHbIOHKTYPBI
pBIHKA W cIpoca ToTpeOuTeneid B cdepe CEpBUCOJIOTMM U  OpTaHM3aIus
oocnyxupanus Ha Tpancnopte (M1 x-1);

Bnaners:

— CNHOCOOHOCTBIO TPUMEHATh METOABI IOUCKA, KPUTHYECKOTO aHalu3a W
cuHTe3a uH(popMaruu B cdepe CEpPBUCOJIOTMH M OpraHu3anus OOCITyKUBaHUS
(M yka);

— CIIOCOOHOCTBIO TMPUMEHATH METOJBl OMpEeNeieHUs Ieledl u 3amay
VIOPABICHUS CTPYKTYPHBIMH TOJPA3JEICHUSIMU MPEANpUsITHiA chepbl cepBHUCa WU
apyrux chepax, B KOTOPBIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOU NIEATEITLHOCTH
B cepe ceppuconorur u opranusanus oocmyxupanus (U omk-2); crnocobHOCTEIO
MPUMEHSTH OCHOBHBIE METOJIbI U TIPHEMBI TIAHUPOBAHMSI, OPTaHU3AINH, MOTHBAIIUN
1 KOOpAWHALMU JIESITENBbHOCTH MpeaAnpusTuil (moapaszaenenuil) chepsl cepBruca Wiu
apyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOU NEATEIHHOCTH
B cepe ceppucosorun M opranusamuu obcayxkusanus (MJ1%omk-2); cHOoCOGHOCTBIO
MPUMEHSATh MEXaHU3M KOHTPOJS JACSATEIBbHOCTH MPEANpUsTHid (MOApa3aeIICHUN )
chepnl cepBuca WM APYrUX cdepax, B KOTOPHIX HEOOXOJAMMO OCYIIECTBICHUE
CEpPBUCHON JEATENbHOCTU B cdepe CEpPBUCOJOTMU U OpPTaHU3alMHU OOCITYKMUBAHUS
(UConk-2);

— CHOCOOHOCTHIO TMPUMEHSTh METOAbl OPraHu3allh OIEHKH KadyecTBa

OKaszaHus YCIYI B CCPBHCC Ha OCHOBC KIIMCHTOOPHUCHTHPOBAHHBIX TEXHOJIOTUH B
5



cepe CEepBUCONOrMH W OpraHuszanusi obcayxusanus Ha Tpancnopre (Mlomk-3);
CIIOCOOHOCTBIO MPUMEHATh METO/Ibl 00ecredeHus: TpeOyeMoro KayecTBa MpOLECCOB
OKa3aHMUs YCIYI B COOTBETCTBUM C MEXAYHAPOJHBIMU U HAIMOHAJIBHBIMU
CTaHAapTaMu B c(epe CEpBHCOJIOTMU U OpTraHHu3alusl OOCIYKUBAaHUS HA TPAHCIOPTE
(M]T%orx-3);

— CHOCOOHOCTBbIO TPHUMEHSTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHUH B
CEpPBUCHOW JI€ITEIbHOCTH Ha TPaHCHOpPTE B YCIOBUSX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMU, B TOM YHUCJIE WHTEPHET-TIPOIBUKEHHUS YCIYr, B 3aBUCHUMOCTU OT
M3MEHEHUs] KOHBIOHKTYPBI PbIHKA U CcIpoca noTpeduresneil B chepe CepBUCOIOTHH U
opranusanus oocnyxusanus Ha tpancnopre (M1 x.1).

4 O0beM AUCHUILUIHHBI U BUbI Y4eOHOH padoThI

OO6mast TpyI0EMKOCTh JUCIUIUIMHBI COCTaBJISIET S 3adeTHhIX eauHul], 180
aKaJIEMUYECKUX YaCOB.

Bcero wacoB |  Kypc (cemectp)

HaumenoBanue
1 xypc (2 cemectp)
OO6m1ast TPy I0eMKOCTh JUCHIUTUTAHBI 180 180
KonrakTHas pabora: 14,5 14,5
JIEKIIAU 4 4
MPAKTUYECKUE 3aHITHUS 4 4
CEMUHAPBI — _

n1abopaTopHbIe pabOTHI — —

KypcoBasi paboTa 4 4
CamocTosTenpHast paboTa 00yJaronuxcs 159 159
ITpomerxyTouHast aTTecTaIus: 9 9

KOHTaKTHas paboTa 2,5 2,5

CaMOCTOSITEIbHAS paboTta 1o 6.5 6.5

IIOAT'OTOBKC K 9K3aMCHY




5 Coaep:xanue TUCHUILIUHBI

5.1 CooTHeceHne TeM JUCHUILIMHBI U GOPMHUPYEeMbIX KOMIIeTeHIHii

Komnerenuu =
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Tema 1. BBenenue B JUCHUIUIMHY BK, JI,
3 YO,
9044 |+ |+ |+ |+ MPK, (Ij<3,
cec | P
Tema 2. YenoBek u ero moTpeOHOCTHU B JI, 113, | YO,
CHCTEME COLIMAJILHBIX 3HAHUN 846 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tewma 3. ITorpeOGHOCTHO-MOTHUBAIIMOHHAS JI, 113, | YO,
chepa TUIHOCTH 944 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tema 4. Cuctema HanpaBJICHUS TUYHOCTHU JI, 113, | YO,
944 | + |+ | + |+ | MPK, | C3,
CPC | Kp
Tema 5. UcTopust pa3BUTHS YEITIOBEYECKUX JI, 113, | YO,
noTpeOHoCTEH 848 |+ |+ |+ | +| MPK, | C3,
CPC | Kp
Tema 6. Knaccudukarus morpedHoOCTEH JL, 113, | YO,
yeJIoBeKa 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp
Tewma 7. IlorpeGHOCTH B OOIIICHUHN U JI, 113, | YO,
KOMMYHUKAITUH 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp
Tema 8. Pojib DKOHOMHUKH B JI, 113, | YO,
dbopMHupOBaHUY TOTPEOHOCTEH UETOBEKA 944 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tema 9. JlyxoBHBIE TOTPEOHOCTH JI, 113, | YO,
YyeJI0BeKa 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp




Komnerenmnn =
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Tema 10. Conunanuzanusi B COBpEMEHHOM JI, 113, | YO,
oO1ecTBe U MOTPEOHOCTH YeIOBEKa B 944 |+ |+ |+ | +| MPK, | C3,
oOpa3zoBaHuU CPC | Kp
Tema 11. TlorpeGHOCTH COBPEMEHHOTO JI, 113, | YO,
00111eCTBAa B JIEJIOBOM OOIIEHUU 944 |+ |+ |+ | +| MPK, | C3,
CPC | Kp
Tewma 12. Pexpeanusi — moTpeOHOCTh JI, 113, | YO,
COBPEMEHHOI'0 O0IIeCTBa 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp
Tema 13. KnueHTOOpUEHTUPOBAHHbBIE JI, 113, | YO,
TEXHOJIOTHH B cepe cepBrca 944 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tewma 14. Tlorpe6GHOCTH COBPEMEHHOTO JI, 113, | YO,
YeJI0BEKa B TBOPUYECTBE 944 |+ |+ |+ | +| MPK, | C3,
CPC | Kp
Tewma 15. MadopmaIinoHHbIe TEXHOJIOTHU JL, 113, | YO,
B chepe cepBuca, mudpossie Texnonoruun | 8,46 |+ |+ | _ | _ | MPK, | C3,
CPC | Kp
Tema 16. KauecTBO XM3HU COBPEMEHHOIO JL, 113, | YO,
YeJI0BeKa 1 €ro OpraHu3aius 9,44 + |+ | | MPK, | C3,
CPC | Kp
Tema 17. KauecTBo cepBuca, TEPMHUHBI, JI, 113, | YO,
ompeaeICHUs 944 |+ |+ |+ | | MPK, | C3,
CPC | Kp
oo AmcaTOY peraRCT 1,113, | YO,
y » P 9.44 + | + | MPK, | C3,
00CITy>KUBaHHS B CEPBUCHBIX - | -
CPC | Kp
OpraHM3aIMsIX Ha TPAHCIIOPTE
Kypcosas padora 4
HToro nmo quCLUIINHE 171 2
[IpomexyTouHas aTTecTanus 9
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Bcero mo pucuumnianHe 180
Cokpamenusi: JI — nexuus, I13 - npaktuueckue 3anstus, CPC —

camocTtosTenabHas padorta obyuaromuxcs, BK — BxogHoil koHTposib, YO — yCTHBIN
orpoc, MPK — metoxn pasBuBatomieiics xooneparuu, C3 — cuTyallMOHHOE 3a/laHue,
BK — BxoaHo# koHTposib, Kp — koHTposnbHas paboTa, D — 3K3aMeH.

5.2 TeMbl AMCHMILIHHBI M BUABI 3aHATHI

HaumenoBaHue TeMBI J |13 C JIP CPC KP Bcero
JTIACHUITIHBI 4acoB

Tema 1. Beenenue B 0,220.22| — L 9 . 9,44
JTUCIUTUTAHY
Tema 2. UenoBek u ero
NOTPpeOHOCTH B CUCTEME 0,2410,22| — — 8 — 8,46
COILIMAJILHBIX 3HAHUHI
Tewma 3. ITorpeGHOCTHO-
MOTHBaIMOHHAs cdepa 0,22|0,22| — — 9 — 9,44
JINYHOCTHU
Tema 4. Cucrema 0,220.22| — L 9 L 9,44
HaIpaBJICHUS JIUYHOCTHU
Tema 5. UcTopus pazButus
YEJI0BEYECKUX 0,220,26| — — 8 — 8,48
MOTPeOHOCTEH
Tema 6. KJ’IaCf?I/I(i)I/IKaHI/I}I 0.22/0,22] — L 9 . 0,44
MOTPeOHOCTEH YeIoBeKa
Tewma 7. ITorpeOHOCTH B 0220022 — . 9 L 9,44

OOIICHNN M KOMMYHHUKAITUN

Tema 8. Posib 5KOHOMUKH B
dbopmMupoBaHUHT 0,22|10,22| — — 9 — 9,44
MOTPeOHOCTEH YeIoBeKa

Tema 9. JlyxoBHBIE

022022 — | — | 9 | — | o
MOTPEOHOCTH YeJIOBEKa
Tema 10. Connanuzanus B
COBPEMEHHOM OOIIECTBE U 022022 — . 9 . 9.44

MOTPEOHOCTH YEJIOBEKA B
00pa3oBaHUU




HaumeHoBaHuEe TEMBI J |13 C JIP CPC KP Bcero
JTACIHUATUTAHBI 4acoB

Tema 11. IlorpebHocTu
coBpemeHHoro obmiectea B |0,22|0,22| — — 9 — 9,44
JIEJIOBOM OOIIEHUH

Tema 12. Pexpeannst —
norpedbHocTh coBpemenHoro |0,22/0,22) — | — 9 — 9,44
obuiecTBa

Tema 13.
KnneHTooprueHTHpOBaHHBIC
TEXHOJIOTHH B cepe
cepBHca

022022 — | — | 9 | — | o944

Tema 14. IlotpebHoctu
COBPEMEHHOI0 YEJIOBEKA B 0,220,22| — — 9 — 9,44
TBOPYECTBE

Tema 15. Undpopmanrontbie
TEXHOJIOTHH B cepe
cepBuca, iU poBbIC
TEXHOJIOTUU

0,24|10,22) — | — 8 — 8,46

Tema 16. KauecTBo XU3HU
coBpemeHHoro uenoBeka u  |0,22/0,22| — — 9 — 9,44
€ro OpraHu3aus

Tema 17. KauectBo cepBuca,

022022 — | — | 9 | — | 944
TCPMHHBI, OITPCACIICHUA

Tema 18. KopniopatuBHbie
CTaHAapThl OOCITYKUBAHUS
HACEJICHHUSI, PETJIAMEHT
00CTy>KUBAaHHS B CEPBUCHBIX
OpraHu3anusax Ha
TPAHCIIOPTE

022022 — | — | 9 | — | 944

D

KypcoBas pabota — | — | — — — 4

Wroro 3a 1 xypc (cemectp?2) | 4 | 4 | — | — 159 4 171

[TpomesxyTouHas arrectaius B popMe dK3aMeHa 9

Hrtoro no nucnuruinie 180

Coxkpamenusi: JI — nexmus, II3 - mpaktuueckue 3ansatust, CPC —
camocTosiTelibHAsE pabora oOydarommxcsa, KP — kypcoBas pabGora, JIP -
nabopaTtopHbie paboThl, C — CEMUHAPBHI.

5.3 Conep:kaHue IMCHUNIMHBI

Tema 1. BBeaeHue B AMCHUIIUHY
[Ipenmer cepBucosiornu. BzamMmojelcTBHE OMOJIOTHYECKOTO COLMATBHOTO
Hayaja B 4YeJOoBeKe (IS  CaMOCTOSITEIbHOTO  HM3Yy4YeHHs). B3auMocBs3b
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MHUPOBO33pPEHUSI UHAMBUIA U €r0 MOTPeOHOCTEN (11 CAMOCTOSATEIBHOTO U3YUYECHHUS).
CucremMa TOHATHI, UCHOJb3yeMasl MPU WU3YYEHUU IUCUUILIMHBI «CepBUCOJIOTHS U
opraHuzaius OOCTy>KUBaHUs» (HJIsI CaMOCTOSITENILHOTO W3yudeHus). OmnpeneneHue
MOHATHUS «KA4e€CTBO MPOAYKIIHHUY, «KAYECTBO CEPBUCHBIX MPOLIECCOBY», CTPYKTYPHbIE
MOKa3aTenu KadecTBa (IUIsl CaMOCTOSITeNIbHOrO u3ydeHwus ). Llupposas MOOMIBHOCTD
HaceleHus ()11 CaMOCTOSITENbHOIO HM3ydeHMs). Meroabl MOUCKa, KPUTUYECKOTO
aHanu3a M cuHTe3a uHpopMaluu B cdepe CEepBUCOJOTMM U  OpraHu3anus
oOcny>KUBaHMs (711 CaMOCTOSITENIBHOTO M3y4eHHs). MeToAbl onpeneneHus ueieu u
3a/lay yNpaBJeHUsl CTPYKTYPHBIMH MOJpa3aeiICHUSIMU NMPeaAnpusiTuil chepsl cepBuca
Wi Japyrux cdepax, B KOTOPbIX HEOOXOJAMMO OCYLIECTBICHUE CEPBUCHOU
NEeSTENbHOCTH B c(epe CEepBHCOJIOTMM U OpraHu3ainus oOciayKuBaHus (A
CaMOCTOSATEJILHOTO ~ M3ydeHHs).  MeToabl  OCYHIECTBICHHS  COLIMAIBHOTO
B3aMMOJICHCTBUS M peau3allii CBOEH poJjM B KOMaHJe B cepe CepBHUCOIOTUU U
opraHuzauus oOCIyXHBaHUS (471 CaMOCTOATENBbHOTO U3y4eHHs). Mertomsl
ONpEJICNICHUs] U peain3allid CBOEM poJiu B KOMaHAE B c(epe CEepBUCOJIOTHH U
opraHuzanus oOCIyXHBaHUS (AJi1 CaMOCTOATENBHOTO U3y4eHHs). MeTtomsl
NPUMEHEHHUS] KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHOM JESATEIBHOCTU
Ha TPaHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE
MHTEPHET-TIPOJIBIKEHHSI  yCIyr B cepe CepBHCOJIOTMM U  OpraHu3anus
oOcimy>KuBaHusl ([JIs1 CAaMOCTOSATENbHOTO U3y4deHus). OCHOBHBIE METO/bl U TPHUEMBI
IUIAaHUPOBAHUs, OpraHM3allid, MOTHUBALMM M  KOOPAMHALUU  JAEITEIbHOCTH
npeanpuaTuil (moapasjeneHuil) cgepbl cepBUca WM JIPYrHX cdepax, B KOTOPBIX
HEOOXO/MMO OCYIIECTBIEHHE CEPBUCHOM AESITENBHOCTU B c(epe CEepBUCOIOTHMH U
OpraHM3allud  OOCIY)XMBaHMs (I CaMOCTOSITEJIBHOTO H3Yy4yeHMs). MexaHu3m
KOHTpOJIL JESATENIbHOCTU Npeanpusatuil (moapasnencHuil) cdepsl cepBuca WIH
Apyrux cdepax, B KOTOPbIX HEOOXOJUMO OCYLIECTBIEHUE CEPBUCHOMN AESITEIbHOCTU
B cepe CEpBHCOJIOTMH W OpraHu3aluu OOCTyXMBaHHs (i1 CaMOCTOSITENILHOTO
U3YUYCHHUS).

Tema 2. YesioBeK U €ro NOTPEOHOCTH B CHCTEME COIUAIbHBIX 3HAHUM

D. ®pomMM 0 COIMATBHO-TICUXOJIOTHYECKOM MOPTPETE YEIOBEKA-TIOTPEOUTEIS.
3amaun obmiecTBa MO (QOPMUPOBAHUIO PA3yMHBIX IMOTPEOHOCTEH WHAMBUAA U
TapMOHUYHO Pa3BUTON JHYHOCTH (M)A camocTosiTenbHOro miydeHus). [loaxom x
npobieMe MOTpeOHOCTeH ¢ (U3HOJIOTHYCCKUX U COIMANBHBIX MO3UIMH (s
CaMOCTOSITEIbHOTO M3y4eHUs1). [ € JOHUCTUYECKOE U PUTOPUCTUYECKOE HAPABICHUS
B OIEHKE TOTpeOHOCTEH dYenoBeKa (IsI  CaMOCTOSITEIPHOTO — M3YYCHWS).
OBIEMOHMYECKOE  HampaBji€HWEe B  pa3BUTHM  mpobOiem  Mopaiu (A
camocTosATenpbHOTO M3ydeHnus). M. bentam — pomoHavanbHUK yTUauTapusMma (s
CaMOCTOATENTBHOTO U3y4deHUs1). OCHOBHBIE HWH(POPMAIMOHHBIE TEXHOJIOTHYECKUE
HOBAIlMU IS TIPEOCTABJICHHUS] CEPBUCHBIX YCIYT B TIPOIECCE YIOBICTBOPEHUS
noTpeOHOCTE ueloBeKa (Il CaMOCTOSATENBHOrO U3yuyeHus). MeTolbl MOHuCKa,
KPpUTHYECKOTO aHaimm3a ¥ CHHTe3a WHPOpManuu B cdepe CEepBUCOJIOTHH W
opraHuzanus OOCIyKMBaHUs (IJI1 CaMOCTOSITENIBHOTO  HM3y4eHusi). MeTojsl
OTpeJieNiCHNs] Teled W 3a7a4  YOPABJICHHUS CTPYKTYPHBIMHU TOJPa3ICICHUSIMU

npeanpusTuii cdepbl cepBuca WM APYrux cdepax, B KOTOPHIX HEOOXOIUMO
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OCYIIECTBJIICHHE CEPBUCHOU AEATENBHOCTH B c(pepe CEepBHCOJIOTMM U OpTraHU3alus
oOcnyKuBaHMsl (711 CaMOCTOSITENIBHOIO M3ydeHus). MeToasl OCyIeCTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHS M peaM3allii CBOEW poJid B KOMaHAE B cdepe
CEpPBUCOJIOTUU M OpraHu3alus OOCIyKUBaHUS (I CAMOCTOSTEIIBHOTO W3yUYCHHS).
Mertonbl onpeneneHuss U pean3ali CBOel posid B KOMaH i€ B cpepe cepBUCOIOTUU
W oOpraHu3ainus OOCTy>KuBaHUSA (I CaMOCTOSITEILHOTO U3y4deHHus). MeTosl
MPUMEHEHUS! KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMM B CEPBUCHOM JEATEIBHOCTU
Ha TPAHCIOpPTE B YCIOBUAX B3aUMOJEHCTBUSA C MOTPEOUTENSIMU, B TOM YHCIIE
MHTEPHET-TIPO/IBIDKEHUST  yCIyr B cepe CEpBUCOJOTMM M  OpraHU3alMs
oOcny>KuBaHMsl (JJI1 CAaMOCTOSATEIBbHOTr0 M3y4deHHs). OCHOBHBIE METO/bl U MPHUEMBI
IUIAHUPOBAHUSA, OpPraHU3alMM, MOTHUBAlMM W  KOOPJAWHALUMU  JEATEIbHOCTU
npennpusaTui (moapaszaenenuii) cepbl cepBuca WU APYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILECTBIEHUE CEPBUCHOU JEATENBHOCTH B Cepe CEpPBUCOJIOTHH U
opraHu3auuyd OOCHy>KMBaHMS (IJIsI CaMOCTOATENBbHOTO M3ydeHwus). MexaHusm
KOHTPOJS ACSATENbHOCTH Tpeanpusituii (mojpasaeneHuii) cdepbl cepBuca WIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM AESTEIbHOCTU
B cdepe CEepBHUCOJOTMM W OpraHu3aluy OO0CIyXMBaHUS (i1 CaMOCTOSTEIHLHOTO
uzyuenus). ConugapHocTh B OoppOe C  TEppopuU3MOM U MPOSBICHUSMU
HAI[MOHAJILHOM HETEePIUMOCTH (Il caMOCTOsITeNIbHOrO u3ydenus). Mctopuueckas,
collMalibHasg W TOJUTUYECcKas 3HaUMMOCTh moOenbl CoBeTckoro Hapoaa B Benukoii
OTEUYECTBEHHOU BOWHE ([JI1 cCaMOCTOSTEILHOTO M3yueHus). HeratuBHoe Bo3eicTBHE
Ha 3/I0POBbE AJIKOTOJILHOW M HAPKOTHYECKOW 3aBUCUMOCTH (IJIsI CAMOCTOSATEIBLHOTO
u3zyuenus). HeobxoaumMocTh ydacTusi B CIOPTHUBHOM, HAay4YHO-HCCIIEAOBATEIbCKOM,
IPUPOJTOOXPAHHON M KYJIBTYPHO-MAaCCOBOM AESATENBHOCTU KAaK OJIMH U3 DJIEMEHTOB
NPOSIBIICHUSI aKTUBHOM >KM3HEHHOM MO3UINH (1711 CAMOCTOATENEHOTO U3YUCHUS).

Tema 3. [TorpeOHOCTHO-MOTHBAIMOHHAA chepa JHUYHOCTH

Ponp MormBanmm B (GoOpMHUpOBAaHHUU IIOTpeOHOCTEH dYenoBeka. I[loHSTHA
MOTHBA, MOTUBAIIMOHHON CTPYKTYpPbI, CTUMYJIOB (JIJISI CAMOCTOSITEIbHOTO U3y4ECHUS).
ITepBoHayanabHBIC TCOPUU MOTHBAINH, pa3padoTanubie A. Macioy, ®@. Teitnopom, B.
Oyun (mng  caMmocTosTeIbHOrO wu3yueHus). Teopust «X», «Y», «Z» (mis
caMocTtosiTeIbHOro u3ydeHust). CoaepxaTenbHble TEOPUM MOTHBALUU: TEOPHUS
npuobpereHHBIX moTpeOHocTer JI. Makknemnanna, Teopus ERY K. Ampaepdepa,
Teopuss JnByXx ¢akropoB @. I'eprbepra (s camMOCTOSTEIHHOTO HM3YYCHHS).
CopnepxaTenbHble TEOPUM O CTUMYJIUPYIOIMIEM BO3JAEHCTBUM MOTHBAIMOHHBIX
¢dakTOpoB Ha pPE3yAbTAaTUBHOCTh Tpyda (I CaMOCTOSTEIHHOTO HW3YUYCHUS).
[IpoueccyanbHble TEOPUM MOTHBALUHMM O B3aMMOJAECHCTBUU PA3JIMYHBIX MOTHBOB,
BIIMAIONIMX HA TPYAOBYIO aKTUBHOCTh MHAMBHU/A ([ CAMOCTOSITEILHOTO U3YUEHUS).
Teopuss oxupannii B. Bpyma O COBOKYNHOCTM YCWJIMM, HaIlpaBICHHBIX Ha
BBITIOJTHEHWE  pabOThl W OXHWJAAHWE  PE3yNbTaTOB  JITOM  paboTel (s
CaMOCTOSITEIbHOTO u3ydeHusi). Teopust crnpaemiuBocTd C. Ajgamca W peakuuu
YeJIOBeKa Ha BO3MOXHYIO HECHPABEIMBOCTH (IS CAMOCTOSITEJILHOIO M3Yy4ECHUS).
Teopuss mocraHoBku uened J. Jloka W 3aBUCUMOCTB PE3yJlbTaTOB TpyJda OT
MOCTABJICHHBIX 33/1a4 (ISl CAMOCTOSITEILHOTIO U3ydeHus). OTHoOIIeHue pabOTHUKA K

LEHHOCTAM KOJUIEKTHMBAa (Uil CaMOCTOSITENIbHOrO u3ydeHus). KomrmuiekcHas
12



nponieccyanpHas Tteopus JI. Iloprepa - WM. Jloymepa (ms camMOCTOSTEIBHOTO
m3yuenusi). Cucrema K. Majacena (mis camocToATeNbHOTO wu3ydeHus). Teopus
MOTHUBAIH «X»-«Y», pa3paboranHas [[. MaxkrperopoMm (s caMOCTOSATEIHHOTO
n3yueHus). OCHOBHBIE HaIlpaBJICHUs] COBPEMEHHOW TEOpPUU OXUAaHUSA (IS
CaMOCTOSITEILHOTO H3yueHus). PopMbl U METOJIBI CUCTEMbl MOTHBAIIMU TPYAOBOM
AKTUBHOCTH (U1  CaMOCTOATENIBHOTO  M3y4YeHHs). OKOHOMHYECKHE METOBI
MOTHUBAIIMU (IJI1 CaAMOCTOSITEILHOTO HM3Yy4YeHUs). DKOHOMUYECKas W COLMAJIbHAs
3 PekTUBHOCT, MOTHBaMM (JJIsI caMocToATelbHOro u3ydeHus). CopaepkaHue
KJIFOUEBBIX TIOHSTUM CEpPBUCOJOTMM W OpraHu3alud OOCHY)XUBaHUS, BHUABI U
CTPYKTypy moTpeOHOCTel uelioBeka B cdepe TpaHcmopTa (s CaMOCTOSITEIBLHOTO
u3ydeHus). Meroasl TMOMCKa, KPUTHYECKOTO aHajiu3a M CHUHTe3a uHpopManuu B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
u3ydyeHus). Meroasl ompeaesieHus Iiejed W 3ajayd YIpaBJICHUS CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIpEANPUATUN chephl cepBUcCa WIM APYruX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOUM NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHuzaius OOCTy)KMBaHUSA (I CaMOCTOSTEIBHOTO M3y4deHHus). MeTosl
OCYIIECTBIICHHUS COIIMAJIbHOTO B3aMMOJICHCTBUS W pealu3alMi CBOEH pOJIU B
KOMaHae B cdepe CEpBUCOJIOTHHM W  OpraHu3anus oOCiIyxuBaHus (s
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeICICHUs] U peaau3aliu CBOeH poyiu B
KOMaHae B cdepe CEpBUCOJIOTHM W  OpraHu3ainus oOCiIyxuBaHus  (aJis
CaMOCTOSITEILHOTO H3y4Y€HHUs). MeToAbl MPUMEHEHHUS KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJOTMH B  CEPBUCHOM  JEATEJIBHOCTH HAa  TPAHCIOPTE B  YCIOBHUAX
B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCJIE MHTEPHET-TIPOJABMKEHUS YCIYT B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyKHUBaHHS (IJIsI CaMOCTOSITEIBLHOTO
nzyueHusi). CouuanbHble TEOPUU PA3BUTUSI YEJIOBEKAa, OCHOBHBIE TEXHOJOTUU
oOciy>)kuBaHus MOTpeduTeneH, cnenuduKy MOTHBAIIMKM TMOTECHIMAIBHBIX KIWEHTOB
Ha Pa3IMYHBIX BHUJAX TpaHcHopTa (IJs CaMOCTOSITeNIbHOTO u3ydeHus). OCHOBHBIC
METOJIbl W TPUEMBI IIJIAHUPOBAHHUS, OpPraHU3alMi, MOTHUBALIUM W KOOPJWHAIIUU
NEATeTLHOCTH TIPENPUATUN (TTopa3iesieHnii) cephl cepBrca WK APYrux cdepax,
B KOTOPHIX HEOOXOIUMO OCYIIECTBIICHHE CEPBUCHOM JACATEILHOCTH B cdepe
CEPBHUCOJIOTUM U OPTaHU3aIu OOCTy>KMBaHUS (IJII CAMOCTOSITEIBHOTO H3YUCHUSA).
MexaHu3M KOHTPOJIS JIeATSIbHOCTH NMPEANPUATHN (TToapa3aeieHuii) chepsl cepBrca
wim  aApyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHHE CEPBHCHOM
NESTENbHOCTH B c(epe CepBUCONIOTMM U OpraHu3anuud  oOcmyXuBaHUS (s
CaMOCTOSITEIbHOTO U3YYEHHS]).

Tema 4. Cucrema HaNpPaBJIEeHHOCTH JUYHOCTH

[lonsiTe W CYIIHOCTH HANPABIEHHOCTH JIMYHOCTH, OCHOBHBIE COCTABJISIIOIINE
HaIMpaBJICHHOCTH. 3peJoCTb JIMYHOCTA (IJI CaAMOCTOSITEILHOTO  HM3YYEHHUS).
Hanpasnennoctu nuunoctu no C.JI. PyOuHIITEHY, CMBICIO00pa3yIOlie€ MOTHUBBI
(A.H.JIeontneB), conuanbubie yctaHOBKHM (B.H.Msicumies) (st caMOCTOSITEILHOTO
u3yueHus). DPopMbl TPOSIBICHUS JIUYHOCTH: JKEJaHWs, CTPEMJICHHUS, BIICUCHUS,
MHTEPECHI, CKIIOHHOCTHU, MUPOBO33pEHHE, YOCKICHUS, HI€albl, YCTAHOBKH, MO3UIINH,
Lenu, CHocOOHOCTH (Il CaMOCTOSITeNbHOro u3ydeHusi). CrnocoOHOCTH 1O

HalpaBJICHUIO JIMYHOCTH (IS4 CaMOCTOSITENIbHOTO  W3yuyeHus). Bons  kak
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CO3HATENIbHOE TMOBEJEHHE JIMYHOCTU (U1  CaMOCTOSITEIbHOTO  H3YUYCHHS).
Oco0eHHOCTH TOBEACHHUS YelIOBEKa MpU OpraHu3anuu cepbl cepBUca U OKa3aHUU
yciayr (st caMoCTOsITebHOTO u3ydeHusi). (OcoOeHHOCcTH (popMHUpOBaHUS U
BHEJIPEHUSI KOPHOPATUBHBIX CTAHIAPTOB, HMHCTPYKIMH, PETJIAMEHTOB MPOIECCOB
oOciy>)kuBaHusi TOTpeOUTeNeld Ha TPAaHCHOPTE W B OPTraHU3alMsIX, CBS3aHHBIX C
TPAHCIIOPTOM, YUWUTHIBAasl TIOKAa3aTeld KayecTBa M COOTBETCTBUE CTaHJapTaMm
KadyecTBa cepBuca (IIsI CaMOCTOSITEIBHOTO — M3y4yeHus). MeTonbl  TOHUCKa,
KPUTUYECKOTO aHajiu3a M cuHTe3a wuHdopMauuu B cdepe CEepBUCOJIOTHH U
opram3amus oOCIyXHBaHUS (I  CaMOCTOSTENIBHOTO HM3y4deHHs). MeToabl
ompeneNieHus] Ieiell W 3aj]ad  yNpaBJICHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMU
npeanpusTUil  chepsl cepBHca WM JAPYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOUM JEATENBHOCTH B C(epe CEPBUCOJIOTUU M OpraHU3alUs
oOciyxuBaHusi (IIs CaMOCTOSITENILHOTO W3Yy4yeHHUs). MeToabl OCYIIECTBICHUS
COIIMAJILHOTO B3aUMOJICUCTBUS U peau3allid CBOCM poju B KomaHIe B cdepe
CEpPBUCOJIOTUHA M OpraHu3alnus OOCIyXKUBaHUS (711 CAMOCTOSTEIIBHOTO W3yUYCHHS).
Mertobl onpeiesieHHs] U pealiu3allii CBOSH POJu B KOMaHE B chepe CepBUCOTIOTUH
W opraHuzainus OoOCHyXKuMBaHUS (IS CaMOCTOSITEIBHOTO U3Yy4YeHHus). MeTobl
IPUMEHEHHUS KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOU ACATECIHHOCTHU
Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCIIE
UHTEPHET-TIPOJIBMIKEHUS  yCJIYT B cepe  CEpBUCOJOTMM W  OpraHu3alus
oOciy>xuBaHus (711 CaMOCTOSTENIBHOTrO M3yudeHus). OCHOBHBIE METOIbI M MPUEMBI
IUIAHUPOBAHUS, OpraHU3alMd, MOTHBAIlMM W  KOOPJAWHAIMU  JICITCIBHOCTH
npeanpusaTui (oapasjaesieHuii) chepbl cepBUca WU APYTHUX cdepaxX, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBHCHOM NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHuzanuu oOCIyXUBaHHUS (IJI1 CaMOCTOSTEHOTO H3y4YeHHs). MexaHusm
KOHTPOJISI JACATEILHOCTH TpeAnpusaTUi (rmoapasnaeneHuii) chepsl cepBuca WIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATCIbHOCTH
B cepe CepBUCOJIOTMM W OpraHuU3allid OOCTY)KHUBAHUA (I CaMOCTOSITEIBLHOIO
U3YUYCHHUS).

Tema 5. UcTopusi pa3BuTHS YeJI0BeUECKUX MOTPeOHOCTEH

YemoBek W TmpUpoAa HAa TEpPBOOBITHOM dTale Pa3BUTHSA  OOIIECTBa.
B3aumopelictBue U MPOTHUBOPEUMS] MEXKIY HHAUBUIYAIBHBIMH M OOIIECTBEHHBIMU
MOTPEOHOCTSAMH Ha PaHHHMX JTalax pa3BUTHA oOmIecTBa (JUII CaMOCTOSTEIHLHOTO
n3ydeHusi). BO3HMKHOBEHHE MOpaJM W MHUPOBO33PEHUS M HUX BIMSHUE Ha
dbopMupoBaHue NOTpeOHOCTEH (11 CaMOCTOSTEIIBHOTO HM3Yy4YeHHs). 3HAYCHHE
MUCBbMEHHOCTH, apXUTEKTYPhI, TOPOJOB B MOSBIICHUH HOBBIX MOTPEOHOCTEH WHIUBHIA
(1T caMOCTOATENIPHOTO HW3y4YeHHUsA). AHTHUYHAS HWIEOJIOTHS M €€ BIMSIHUE Ha
dopmupoBaHre TOTPEOHOCTEH JIMYHOCTH (X711  CaMOCTOSITENIBHOTO  HM3YYCHUSA).
B0o3MOXHOCTH yIOBIETBOPEHUS] TOTPEOHOCTEN JIJIsi PA3IMUHBIX COITMATIBHBIX TPYMI B
paboBafeIbuecKoOM OOLIECTBE (11 CAaMOCTOATENbHOrO0 U3ydeHus). aeonornyeckue
TEUCHUS] KUHHU3M, CKENTHUIM3M, CTOMIIM3M OO0 YAOBJIETBOPEHHH NOTpeOHOCTEN
YyeloBeKa (i1 CaMOCTOSITEIbHOTO M3y4YeHHs). BiusHue XpHCTHAHCTBA Ha
dbopmupoBaHue MOTPEOHOCTEN YUEHUSI O TPEXE M KOHLEMIUS CEMU CMEPTHBIX I'PEXOB

CTaHJApT T[OBEACHUS JIIOACH, CO3JaHHBI XPUCTUAHCKOM penuruend  (ais
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CaMOCTOATEIBLHOTO HU3yUYCHHUS). BzaumooTHOmEHUA 0OIIIECTBEHHBIX u
WHJMBUAYaJbHBIX MOTPEOHOCTEN C MO3UIMNA XPUCTUAHCTBA (IJIs1 CAMOCTOSTEIBHOIO
u3yueHus). [peBHepycckue JUTEepaTypHbIE MPOU3BEACHUS O CaMOCTOSITEIIBHOCTH
JUYHOCTH, O IIEHHOCTH pa3dymMa u Tpyna (s CcaMOCTOSITEIbHOIO H3Y4YCHUs).
dopMHUpOBaHUE HOBOTO, T'YMAaHHUCTUYECKOTO MUPOBO33pEHUS B 310Xy Bo3poxaeHus
(nns caMmocTosiTeIbHOTO H3ydeHus1). HoBble TpeOoBaHUSI K JIUYHOCTU B OyprKya3HOM
oOmectBe (st camocTosATeNbHOro u3ydeHus). Crpoc Ha 0Opa30BaHHYIO, aKTHUBHYIO
JUYHOCTh, CTPEMSIIYIOCS K YJIOBJIETBOPEHHIO CBOMX TOTpeOHOCTEH (s
caMmocTosTenbHOoro wm3ydeHus). Barmgaer II. T'onmpbaxa Ha moTpeOHOCTH
yejaoBeKa (71 CaMOCTOSITELHOTO W3ydeHwus). Harypamuctuueckas KOHIEHITUS
yenmoBeka (st camocTosTeabHOro n3ydenus). I'. B. ®@. ['erens o mo3HaHHH 4eT0BEKOM
camoro ce0si (mns camoctosTeNnbHOro usyuenus). K. Mapkc u @. Duremsc o
NOTPEOHOCTSAX YEJIOBEKA B TPYyJEe W MO3HAHUHU OKPYKAIOIIETO MHUPA, O COIHMAIBHBIX
JETePMUHAHTAX PA3BUTHUS JTUYHOCTU (V1T CaMOCTOSITEILHOTO W3Yy4YeHUs ). MeTojbl
MOMCKA, KPUTHYECKOTO aHaliM3a M CHHTe3a MH(pOpMaIuu B chepe CepBUCOJOTHH U
opraHuzaiys OOCTy)KMBaHUs (I CaMOCTOSTEIBHOTO M3y4deHHus). MeTosl
ompeneNieHus] Ieiell W 3aj]ay  yNpaBJICHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMHU
npeanpusaTUil  chepsl cepBHca WM JAPYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM JEATENBHOCTH B C(epe CEPBUCOJIOTHU M OpraHU3aIUs
oOciyxuBaHusi (IJIs CaMOCTOSITENILHOTO HW3y4yeHHUs). MeToAbl OCYIIECTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHS W peaM3allik CBOEW poJii B KoMaHae B cdepe
CEPBHUCOJIOTUM M OpraHu3alus OOCTYXUBaHUS (IJI1 CAMOCTOSITEIbHOTO H3YyUEHHS).
MeTtoibl onpeieNieHusl U pean3ali CBOeH posid B KOMaH i€ B chepe cepBUCOIOTUU
U opranmzanusi OoOCTy>KMBaHMS (IS CaMOCTOSITENIbHOIO H3y4yeHus). MeTtomsl
NPUMEHEHHUS] KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHOM IESATEIBHOCTU
Ha TPaAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUSA C MOTPEOUTEISIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBIDKEHUSI  yCIyr B cepe CepBHCOJOTMHM U  OpraHu3anus
oOcimy>KuBaHMsl (IJI1 CAMOCTOSATEIBHOTO M3y4deHHs). OCHOBHBIE METO/bl U TPUEMbI
IUIAHUPOBAHUSA, OpPraHU3alMM, MOTHUBAIlMM W  KOOPJAWHAIMU  JESATEIBHOCTU
npennpusTuil (moapaszaenennii) cepbl cepBuca WM APYrux cdepax, B KOTOPBIX
HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOJIIOTHH H
OpraHu3anuyd OOCTYKMBaHHS (VI CaMOCTOATENBHOTO W3ydeHwus). MexaHusm
KOHTPOJISL JEATENBHOCTH TMPEANpUATHN (ToapasneneHuil) cdepbl cepBUCa WIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCSATEIBHOCTU
B chepe CEpBUCOJOTUHM W OpraHU3aluud OOCIYyXHBaHUS (71 CaMOCTOSTEIHLHOTO
U3YUYECHUS).

Tema 6. Kimaccudukanus morpedHocTell yeioBeka

HeobxomumocTh kiaccudukammy MOTPEeOHOCTEH MO TPHUHIMITY >KHU3HEHHOM
3HAUMMOCTH JUIsl CYHIECTBOBaHUSI uenoBeka. Du3nonornyeckue M COLMAIbHBIC
MOTPeOHOCTH (711 CaMOCTOSITEILHOTO W3Yy4YeHHUsI). 3aBUCUMOCTh MOTPEOHOCTEH OT
YpOBHSI  KU3HM  OOIIECTBA M  YCJIOBUH  TPyAOBOM  JAeSTEABHOCTH (11t
CaMOCTOSITeIbHOTO  M3ydeHus). lloTpeOHOCTM couMaNbHBIX TPYyHN, KIACCOB,
oO1recTBa (IUIs1 CaMOCTOATENILHOTO M3y4deHUs). YueHue o ncuxoananuse 3. Opeiina

(mna camocTtoATeNbHOrO0 u3ydeHus). CBsi3b CO3HATENBHOTO U OECCO3HATENHLHOIO B
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Teopun @Dpeiina (A1 caMOCTOSITENIEHOTO W3y4deHUs). CBS3b MBICIH YEIOBEKA H
CJIOBECHOTO SI3bIKa ([JIsI CAMOCTOSITENIBHOTO M3y4ueHHs ). YenoBeueckas 1eATeIbHOCTh
U CO3HaHue (i1 CaMOCTOATENBHOTO u3ydyeHHs). [loTpeOHOCTh dUenoBeKka B
0e30macHOCTU (711 caMocTosITenbHOro u3ydeHust). Barasaer T.'066ca u JI.JIokka Ha
MPUYMHBI, OOYCIIOBUBIINE TOSBICHUE TOCyAapcTBa (I CaMOCTOSITEIILHOTO

u3ydeHus). A. Macinoy — OAWH U3 OCHOBOIIOJOXKHHUKOB TYMaHHUCTHYECKOTO
HaIpaBJICHUS TICUXOJOTUH  ([UIsI  CaMOCTOSATENbHOTrO  M3ydeHus). [lupammma
notpebHocTei  Macinoy — (It caMOCTOATENBHOrO — W3yueHus).  Teopus

caMoOakTyaiau3anuu Macioy (sl caMOCTOSTeIbHOr0 u3ydeHus). udunmuentaas u
ObITUITHAST MOTUBAIMU (VI CAMOCTOSITEILHOTO M3ydeHus). [lcuxomorudaeckuii poct
WHJMBUJIA U TIPENATCTBUS ATOMY POCTY (MJiE CaMOCTOSITEIBLHOTO H3ydeHus). Poib
BOJIM, IMOIIUH, UHTEJUIEKTAa B (POPMUPOBAHUU MOTPEOHOCTEH ()11 CAMOCTOSITETLHOTO
u3zydyeHus). Tunonorus nmoTpeOHOCTEN, CyOCUANpYIOMIKe MOTpeOHOCTH B Teopuu I
Meppess  (mist  camoctositennbHOro  u3yuenws). . M. JlocroeBckuiét 0
(U3HOIOTUYECKUX TOTPEOHOCTSIX ueloBeKa (JJII CaMOCTOATEIIBHOTO H3YUYEHUs).
[{eHHOCTHO-OpHEHTUPOBAHHAS CHCTeMa KJIACCU(PUKAIMU (711 CaMOCTOSTEIBHOTO
uzyuenus). CoBpeMeHHBIE CHCTEMBbI KiIaccUpUKAlMU TOTpeOHOocTel  (miis
CaMOCTOSITEJILHOTO M3yueHUs). MeToIbl MOUCKa, KPUTUYECKOTO0 aHaIM3a W CHHTE3a
uHpopManm B cdepe CEepBUCOJIOTUM U OpraHuzamnus oOCIyXuUBaHUS  (IJIs
CaMOCTOSITEJILHOTO HM3Yy4eHHUs ). MeToapl onpeneneHus Iejeid U 3aaad yrnpaBieHUS
CTPYKTYPHBIMU TOAPA3ACICHUAMH TNPEANpUsITUN cdepsl cepBUCa WU APYTHX
cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOM JESITEIILHOCTH B cepe
CEPBHUCOJIOTUM M OpraHu3alus OOCTYXUBaHUS (IJI1 CAMOCTOSITEIIbHOTO H3YyUEHHS).
Metoasl OCYIIECTBIIEHHS] COMATIBHOIO B3aMMOJCICTBUA U PEaN3allii CBOEH POJIH
B KOMaHlIe B cdepe CepBUCOJIOTMM U OpraHu3amus oOchyKuBaHus (s
CaMOCTOSITEIbHOTO M3Yy4YeHHUs). MeToapl ONpeAesiCHUs] U peaau3aliyd CBOEH poJiu B
KOMaH7e B cdepe CEpBUCOJOTMM M  OpraHu3amus oOciayxuBaHus (s
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToApl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUM B  CEPBUCHOM  JEATEIBHOCTH HAa  TPAHCIOPTE B  YCIOBUSAX
B3aMMOJICHCTBUS C MOTPEOUTENSIMU, B TOM UYHWCJIE MHTEPHET-MPOABUKECHUS YCIyT B
chepe CEpBUCOJOTHM W OpraHu3anus OOCTY)KHUBAaHHS (IJI1 CaMOCTOSATEIBLHOTO
n3yueHust). OCHOBHbIE METOAbI U NMPUEMBI TUIAHUPOBAHUS, OpPraHU3allui, MOTHUBALlUU
¥ KOOPJIMHALIMU JIEATEILHOCTH MPEANpHITHI (TIoapa3aeneHnii) cepbl cepBuca Win
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCSATEIBHOCTU
B chepe CEpBUCOJOTUM W OpraHU3alud OOCIYy)XMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
u3yueHus). MexaHu3M KOHTPOJS JAESTEIbHOCTH NpeAnpusiTuil (moapasaesieHuil)
chepsl cepBuca WiIH Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIIECTBICHUE
CEPBHUCHOW JEATEILHOCTH B cepe CEepBUCOJIIOTHMH W OpPTaHU3AIHNH OOCITYKHUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 7. IlorpedOHOCTH B 001IIEHUU M KOMMYHUKAITUU

OO0uieHne Kak 4acTh KOMMYHUKATHUBHOro mponecca. [lonsatue obmeHust (aiis
CaMOCTOSITEIbHOTO u3ydeHus). CTpyKTypa KOMMYHHKATUBHOU AESTEILHOCTH (AJist
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). Buapl oOmieHus (sl caMOCTOATEIIBHOTO U3YUYCHHUS ).

BepOanbHoe 1 HeBepOanbHOE 001IeHHE (J1s1 CAMOCTOSITEILHOTO H3ydyeHust). [lenoBoe
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oOmienrie (MJisI CaMOCTOSITELHOTO U3Yy4YeHHUs). MexKyabTypHOe oOiieHue (ais
CaMOCTOSTEITLHOTO M3ydeHUs ). CBsS3b MBINUICHHUS W peyd (1T CaMOCTOSTEILHOTO
n3yueHust). OOIIeHUE MOCPEACTBOM COIUAIBHBIX ceTed (Il CaMOCTOSATENbHOIO
u3ydeHus). BupTyanbHoe OOIICHHE: TIOJOXKHUTEIBHBIE U OTPHUIIATEIBHBIE CTOPOHBI B
00CITY)KMBaHMHU TIOTpeOUTEIeH ITOCPEACTBOM HHTEpHETa (IJII CaMOCTOSTEIBHOTO
u3ydeHus). MeToapl TOHMCKa, KPUTHYECKOTO aHaiW3a M CHHTe3a WHOOpPMaIuu B
chepe CEpBUCOJIOTMM W OpraHu3amus OOCTY)KHUBaHHS (I CaMOCTOSATEIBLHOTO
u3ydeHus). MeToapl OINpeAclieHus Iejed W 3aJad YIpaBiICHHS CTPYKTYPHBIMHU
MOJIpa3IeICHUSAMA TIPEINPUATHI chephbl cepBHca WIH APYyrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBIICHHE CEPBUCHOM IEATEIBHOCTH B Cepe CEPBUCOJIOTHH WU
opraHu3anus OOCIy)XMBaHUS (JJIT CaMOCTOSATEIBHOTO UW3Yy4YCeHHs). MeTosl
OCYIICCTBJICHHSI COIIMAJIBHOTO B3aUMOJICHCTBUS W peaM3aliil CBOCH pOJIM B
KOMaH/ae B cdepe CEpBUCOJIOTHM W  OpraHuzanus oOcCiyxuBaHus  (aJis
CaMOCTOSITCIILHOTO M3y4YeHHUs ). METO bl OTpE/ICICHUS W Peallu3allii CBOSH pOJIH B
KOMaHae B cdepe CEpBUCOJIOTHM W  OpraHu3ainus oOCiIyxXuBaHus (s
CaMOCTOSITCJILHOTO HW3Y4eHHS). METOJbl NMPUMEHEHUS KJIMCHTOOPHUECHTHPOBAHHBIX
TEXHOJOTUH B  CEPBUCHOM  JCATCIBHOCTH HA TPAHCIOPTE B  YCIOBHSX
B3aMMO/JICHCTBHS C MOTPEOUTEIISIMU, B TOM YHCJIC MHTCPHET-MIPOABUKCHUS YCIyT B
chepe CEpBUCOJOTMM W OpraHu3amus OOCTY)KHMBaHHS (I CaMOCTOSTEIBLHOTO
n3ydcHwus1 ). OCHOBHBIC METOJIBI U TIPUEMBI IIAHUPOBAHUS, OPTraHU3aIMKi, MOTHBAIIUH
U KOOpJWHAIIMU JEeATEIBHOCTH NMPEeAnpUsITHi (Moapa3aesennii) ceprl cepBuca min
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B cdepe CEepBHCOJOTUM W OpraHu3aluy OOCIyKMBaHUS (IJI1 CaMOCTOATEIHLHOTO
u3ydeHus). MexaHu3M KOHTPOJISL ACSTENbHOCTH NPEANpUsATUN (TOapa3aeIeHHA)
chepsl cepBHca WIM JpYyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBHUCHOW NEATEILHOCTH B Ccepe CEepBUCOJIIOTMH U OpPraHU3AIMH OOCITYKHUBaHUS
(151 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 8. Poab 3xoHOMHKH B (GOpMHPOBAHNH IMOTPEOHOCTEH YeT0BEKA

CBsi3b MEXly TPOU3BOJICTBOM U ToTpeOeHreM. [Ipon3BoCcTBEHHOE U IMYHOE
noTpebsieHne (JUIT CaMOCTOSITEILHOTO H3Y4YEHHsI). XapaKTePUCTHKHA TOTpeOIeHUS
gepe3 TMOHATHE MOTpeOHOCTH (IS caMocTosTeapHOoro wu3ydeHus). Cropoc u
MOTpeOHOCTH (I CaMOCTOSITENBHOTO H3ydeHHs). CBs3b MEXTY SKOHOMHYECCKUM
pa3BUTHEM OOIIECTBA U TUIOM MOTpeOJeHUs (A1 CaMOCTOATEIBHOTO H3YYCHHS).
Tun mnoTpebneHuss AOUHAYCTPUATBLHOTO, WHAYCTpHAIbHOTO oOmecTBa (s
CaMOCTOATENBHOTO  m3ydeHwms). (OOmecTBo MaccoBoro moTpebnenus (s
CaMOCTOSITEILHOTO M3yuyeHus). Tun norpediaeHns MOCTUHIYCTPUAIBHOTO OOIIECTBA
(nna camocrositenbHOro u3yuenus). cropus pazsutus norpedienus B Poccun (asis
CaMOCTOSITEILHOTO U3ydeHus ). HammmonanpHbie ocobeHHOCTH nToTpedaenust B Poccun
(mg  caMmocTOATENbHOrO HW3ydeHwus). Bo3znelicTBue couualbHBIX (HaKTOPOB Ha
OpraHu3anuu cepBuca (I CaMOCTOSITEIbHOTO u3yueHus). Poiab mpupogHbIX
(akTOpOB B OpraHu3ali CEPBUCHOIO OOCHykMBaHUA HaceneHuss B Poccum (s
CaMOCTOSITEJILHOTO M3yueHHs). MeToibl MOUCKa, KPUTUUYECKOTO aHalM3a U CUHTE3a
uHpopMauu B cdepe CEpBUCOJOTMM W OpraHu3anus oOciykuBaHus (AJis

CaMOCTOSITEJILHOTO M3Yy4yeHHUs1). MeTonabl omnpeneneHus 1eield U 3ajad yrnpaBieHUs
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CTPYKTYPHBIMU TMOJIpA3ICICHUsIMUA TPEANPUITHIL chepbl cepBUCA WIH JAPYTUX
cepax, B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHUE CEPBUCHOM NIESITEILHOCTH B cepe
CEpPBUCOJIOTUHA M OpraHu3alus OOCIyKUBaHUS (IJI1 CAMOCTOSTEIIBHOTO W3YUYCHHS).
MeTtoabl OCYIIECTBICHHS COIMATBHOIO B3aUMOJCHCTBUS U pPealu3alii CBOEH pOJIU
B KOMaHJe B cdepe CEepBUCOJOTMM U oOpraHuzanus oOcimyxkuBaHus (AJis
CaMOCTOSITEJILHOTO M3y4yeHHUs). MeTo bl ONpeeICHUs] U peaau3aliu CBOeH posiu B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOCiHyXuBaHus  (AJis
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToabl MPUMEHEHUsS KIMEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICHCTBUS C MOTPEOUTEISIMUA, B TOM YHCJIE UHTEPHET-TIPOJABUKEHUS YCIYT B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
n3yuyeHus ). OCHOBHBIE METO/IbI M MTPUEMBI TUIAHUPOBAHUS, OpraHU3aI[uU, MOTHBAIIUU
U KOOPJAWHAIIMU JIeSITeIIbHOCTU MpeAnpusTHil (moapasaeneHuit) chepbl cepBuca win
npyrux cdepax, B KOTOPhIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cepe cepBUCOJIOTMM W OpraHuU3allid OOCTY>KHUBAHUA (VI CaMOCTOSITEIHLHOTO
u3ydeHus). MexaHu3M KOHTPOJISL JESITEIBbHOCTH NPEANPUITHI (TIOIpa3IeIICHHI)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHON JEATEIbHOCTU B cdepe CEepPBUCOJIOTUU U OPTaHU3alMH OOCTYKHBAHUS
(1711 CaMOCTOSITEIBHOTO U3YUCHHUS).

Tema 9. /lyxoBHBIE€ IOTPEOHOCTH YeJI0BEKA

JlyXOBHBIY IMOTEHIIMAN YeJI0BeKa, HEOOXOIUMBIN /11 paboThI B chepe cepBuca.
[TonsiTHEe YXOBHOCTU YeJIOBEKA (711 CAMOCTOSTEIbHOTO H3ydeHus). [lorpedHOCTH U
pEryIsATUBHAS POJIb KYJIbTYPHl B IYXOBHOM KU3HH 00IIECTBA (11 CAMOCTOSATEIBHOTO
uszydenus). OOpsnpl, TpaauIuy, o0bidan B PO kak peryasTopbl TOBEICHHS YeIOBEKa
(o1 caMOCTOSITeNIbHOTO HM3y4YeHHs1). HopmMbl M IIEHHOCTH JHUYHOCTH  (IJId
CaMOCTOSITEILHOTO  HW3yuyeHus).  JlyXoBHble  IIEHHOCTHM  4YejoBeka (s
caMocCTosITeIbHOTO M3ydeHus1). Kiraccuukaruys neHHocTed (111 caMOCTOSTEILHOTO
u3ydyeHus). Bo3aeiicTBus 3Byka Ha OpraHu3M uejoBeKa (111 CaMOCTOSTEIBLHOTO
u3ydeHus). Poiab AyXOBHOCTH B paMKax KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHUM
(m1st camocTosITeIbHOTO  M3yueHus).  JlyxoBHoe  ObITME  yejoBeka (i
CaMOCTOSITEILHOTO M3y4yeHHus ). J[Ba BHUIa TyXOBHOTO OBITHS - OOBEKTUBUPOBAHHOE U
WHIUBUIYabHOE (IUISI CaMOCTOATENhHOTO wu3ydeHus). [loTpeOHOCT, B CMBICIE
KU3HU — BaKHEWIas JyXOBHAas TOTPEOHOCTh 4YeJIOBEKa (JJII CaMOCTOSTEIBHOIO
n3ydeHus ). MeToasl IMOMCKa, KPUTHYCCKOTO aHaIW3a W CHHTE3a HH(pOpMAIUU B
chepe CEpBUCOJOTUM W OpraHu3amusi OOCTY>KUBAaHHS (711 CaMOCTOSTEIBHOTO
n3ydeHus). MeTonpl OmpejesieHus Iefie W 3ajad yIpaBlICHUS CTPYKTYPHBIMU
MOAPA3ACICHUAMH TIPEANPUATANA chepbl cepBHCca WM APYrux cdepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBJICHHE CEPBUCHOM NEATETLHOCTH B cepe CEepBUCOJIIOTHUH H
opraHu3ais OOCTy)KMBaHUSA (11 CaMOCTOSTEIBHOTO H3Yy4YeHHUs). MeTosl
OCYIIECTBIICHUS] COLMAJIbHOIO B3aMMOJEHCTBUS M pealu3allud CBOEH pOJId B
KOMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOciayxuBaHus  (AJis
CaMOCTOSITEILHOTO M3Yy4yeHHUs). MeTobl ONpeAesieHUs] U peaau3aliu CBOeH posiu B
KOMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOciayxuBaHus  (AJis

CaMOCTOATCIABHOTO I/ISY‘IGHI/IH). MGTOI[I)I INPUMCHCHHUA  KIIMCHTOOPHCHTHUPOBAHHBIX
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TEXHOJIOTUH B  CEPBUCHOM  JEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSAX
B3aUMOJICUCTBUSl C MOTPEOUTENSIMU, B TOM YHUCJIE UHTEPHET-MPOJBIKECHUS YCIyT B
chepe cepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHUS (IJIsI CaMOCTOSITEIBHOTO
n3yueHusi). OCHOBHbBIE METO/bI U MPUEMbI TUTAHUPOBAHUS, OpraHU3allui, MOTHUBAIIUU
1 KOOPJHMHAIINM ASATCIHPHOCTH MPEeANPHUATHN (TToApa3ielicHuil) cepbl cepBuca WIH
npyrux cdepax, B KOTOPhIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATCIBHOCTH
B cepe CEpBUCOJIOTUM W OpraHu3allud OOCTY>KUBAHUA (IJI1 CaMOCTOSITEIBLHOIO
u3yueHus). MexaHu3M KOHTPOJS JACSATEIBbHOCTH NPEANPUITHN (TOIpa3aesICHHI)
chepbl cepBHuca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpPBUCHON JEATEILHOCTU B cdepe CEepPBUCOJIOTUM U OPTaHU3alMH OOCITYKHUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHHUS).

Tema 10. Conmanu3zanmusi B COBPeMEHHOM O0O0IIeCTBe W MOTPEOHOCTH
YeJioBeKa B 00pa3oBaHMH

Coumanuzaiys B COBPEMEHHOM OOIIECTBE M MEXaHW3M €€ BIMSHUSA Ha
YeJioBeKa. JTallbl COIUAIM3aIllMyd JIMYHOCTU (JJI1 CaMOCTOSITEIILHOTO H3Yy4YCHUSs).
Ponsr cemMbu W MIKOMBI B TPOIECCE COIMANU3ANMU (JJI1 CaMOCTOSTEIBHOIO
u3yueHus). MoiiofiexHas CyOKyJIbTypa KaK COCTaBHAas 4YacTh OOIIEH KYJBTYpPBI
oOmiecTBa (JJIsI CAaMOCTOSITEILHOTO HM3y4eHHUs). Pojib MOJIOAeKHOM CYOKYIBTYpHI B
HPaBCTBEHHOM (OPMUPOBAHMHM JIMYHOCTH M OCHOBHBIC HAIlpaBICHUS B €€
UCCJIeIOBaHMU (11 camMocTosATeNbHOro u3ydeHus). IlocTraHoBka 1enu Kak
HEOOXOIMMOE yCIIOBUE ISl (POPMUPOBAHUS KU3HEHHOW CTpATeTUH JUYHOCTU (s
CaMOCTOSATEILHOTO Hu3y4eHus). HelponuHreucTruueckoe mnporpaMMupoBanue (s
CaMOCTOSAITETLHOTO ~ M3YYEHMs). YCIOBHUS, HEOOXOAUMBbIE JJisi  JOCTHXKEHUS
NOCTAaBIICHHOM 1eau (11  CaMOCTOATENbHOTO  u3yuyeHusi). OOuiecTBeHHbIE
oOpa3oBaTeidbHble HMHCTUTYTHI W MHTEPECHl JIIOAEH (I CaMOCTOSTEIHLHOTO
n3yueHus1). CamouneHTH(GHKAMSA JUYHOCTA B IIporecce oOydeHus (s
CaMOCTOSATENHHOTO Hu3ydeHus). OOpa3oBaTebHbBIE MOTPEOHOCTH HACENEHUS U UX
peanmmzanusi  (IUIsI  CaMOCTOSATEIBHOTO  W3ydeHwus). llepcrnekTuBbl — pa3BUTHS
oOpa3zoBanus B Poccum (st caMOCTOATENHHOTO W3y4yeHUs). MeToabl MOHUCKa,
KPUTUYECKOTO aHaimm3a M CcuHTe3a HHbopManuu B cdepe CEepBUCOIOTHH H
opraHuzanus OOCIyXHBaHUS (IJI1 CaMOCTOATENBHOTO U3Yy4eHHs). MeToms
ompelesieHus] 1eleil W 3aJad YNpaBi€HUs CTPYKTYPHBIMU MOAPA3ACICHUSMHU
npeanpusTuid  chepbl cepBuca WIM JpYyrux cdepax, B KOTOpPBIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHOUW ACATENHHOCTU B c(hepe CEepBHCOJIOTUU U OpPTaHHU3AIUS
oOcmyKuBaHusl (711 CaMOCTOSITEIBHOTO M3ydeHHs). MeToasl OCYIIeCTBICHUS
COIIMAJIbHOTO B3aWMOJICUCTBUS U peau3allud CBOEW poiau B KomaHAe B cdepe
CEpPBUCOJIOTUH M OpraHu3alus OOCIYyKUBaHUS (IJII CAMOCTOSTEIIBHOIO W3YUYEHHSI).
Mertozsl onpenesieHHs U peaiu3allii CBOEH poju B KOMaHAE B c(hepe CepBUCOIOTUU
W oOpra"m3anus OOCITyKMBaHHS (IJI CAMOCTOSTENBHOTO W3Yy4YeHUs). MeToms
MIPUMEHEHUS] KJIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTUI B CEPBUCHOM JIESITEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUSX B3aUMOJICHUCTBUS C MOTPEOUTEISIMU, B TOM YHCIE
WHTEPHET-TIPOABUKEHUSI yCIyr B  cdepe CEpPBUCOJIOTMM M  OpraHu3alus
oOciy>)kuBanus (IJi1 CaMOCTOSITEIbHOTO u3yudeHus ). OCHOBHbBIE METOAbl U MPUEMBI

IUIAaHUPOBAHUA, opraHu3aluu, MOTHUBAallH " KOOpAHWHAIINU ACATCIBHOCTHU
19



npeanpusTuil (moapaszzaeneHuit) chepbl cepBuca Ui Apyrux cdepax, B KOTOPHIX
HEO0OXOJIUMO OCYIIECTBICHUE CEPBUCHOMN NEATEIRHOCTH B Cepe CEpBUCOJIIOTUU U
OpraHu3anuyu OOCIYy)XHMBaHUSA (111 CaMOCTOSTEJIBHOTO H3y4eHHUs). MexaHusm
KOHTPOJISL JEATENbHOCTH MpEeANnpuATUid (mojapaszieneHuil) cdepbl cepBUca WIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN AESATEIbHOCTU
B cepe CEepBUCOJOTMM W OpraHu3aluu OOCIyXHBaHUS (AJI1 CaMOCTOSTEIbHOIO
U3YUYECHUS).

Tema 11. [ToTpeOHOCTH COBPEMEHHOI0 00IIECTBA B 1€JI0BOM OOIIIEeHHH

CymHocTs  aenoBoro pasroBopa. KynbTypa jenoBoro pasroBopa (s
CaMOCTOSITEILHOTO M3y4eHus). OCHOBHBIE TPEOOBAHUS K JICJIOBOMY PasroBopy (aJis
CaMOCTOSITEILHOTO HW3yueHus). DaKkTophl, BIUSIONIME HA JIEUCTBEHHOCTH OOIIECHUS
(mms  caMocTosiTeIbHOrO  W3yuyeHus). [lcuxosormdeckass KyJibTypa JI€JIOBOTO
pasrosopa (s CaMOCTOSITEJILHOTO U3YUYEHUS). OO0ycIioBIIEHHBIC u
HEOOYCIIOBJICHHbIE 3HAKU BHUMAaHUA (71  CaMOCTOSITEILHOTO  M3YUYCHHS).
Hanmonanbabeie 0COOCHHOCTH HEBEpOAIbHOTO OOIIeHUs (I CaMOCTOSATEILHOIO
u3ydeHus). HamnmoHanbHbIE  OCOOEHHOCTHM  BEICHHS  TEPEroBopoB (s
CaMOCTOSITEJILHOTO M3yueHUs). MeToIbl MOUCKa, KPUTUYECKOTO0 aHaIM3a W CHUHTE3a
uHpopManm B cdepe CEepBUCOJIOTUM U OpraHuzamnus oOCIyXuUBaHUS  (IJIs
CaMOCTOSITEJILHOTO HM3Yy4eHHUs ). MeToapl onpeneneHus Iejeid U 3aaad yrnpaBieHUS
CTPYKTYPHBIMU TIOJIpa3/ICICHUSIMUA TPEINPUITHI chepbl cepBUCA WIH JAPYTHX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIIECTBIICHHE CEPBUCHOM NESITEIBHOCTH B cepe
CEpPBUCOJIOTUHA M OpraHu3alus OOCIyKUBaHUS (11 CAaMOCTOSTEIIBHOTO W3yUYEHHS).
MeToabl OCYIIECTBICHHS COITMATILHOTO B3aMMOJICHCTBUS M pPeaM3allii CBOEH POJIH
B KOMaHJe B cdepe CEepBHCOJOTHMM W OpraHusanus oOcayxuBaHus (s
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeACIICHUSI U peaau3alid CBOCH poyi B
KOMaHIe B cdepe CEpBUCOJIOTHM U  OpraHu3aius oOCIyxuBaHus (s
CaMOCTOSITEILHOTO HM3y4eHHs). MeToabl MPUMEHEHUS KIUEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOH  JICATCIHPHOCTH HAa  TPAHCIOPTE B  YCIOBHUAX
B3aUMOJICHCTBHS C MOTPEOUTEIIMHA, B TOM YHCJIE MHTCPHET-TIPOJABMKEHHS YCIYT B
chepe CEpBUCOJOTHM W OpraHu3anus OOCTY)KHUBAaHHS (IJI1 CaMOCTOSATEIBLHOTO
n3yueHust). OCHOBHbIE METOAbI U NMPUEMBI TUIAHUPOBAHUS, OpPraHU3allui, MOTHUBALlUU
¥ KOOPJIMHALIMU NIEATEILHOCTH MPEAIpHsITHI (TIoapa3aeneHnii) cepbl cepBuca Win
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCSATEIBHOCTU
B chepe CEpBUCOJOTUM W OpraHU3alud OOCIYy)XMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
u3yueHus). MexXxaHu3M KOHTPOJS [AESATEIbHOCTH NPEeANpUITHH (TOpa3aesIeHHiN)
chepsl cepBuca WiIH Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIIECTBICHUE
CEPBHUCHOW JEATEILHOCTH B cepe CEepBUCOJIIOTHMH W OpPTaHU3AIHNH OOCITYKHUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 12. Pekpeanusi — mnoTpedHOCTH COBPEMEHHOI0 00IIeCTBA

Pekpeanuss kak mpolecc BOCCTAHOBICHHSI 3/I0POBbSl 4YesoBeka. Poib
peKpealii B JKW3HU 4YEJIOBEKa, SKOHOMHUYECKasl CYIIHOCTh pekpeanuu (s
CaMOCTOSITEJILHOTO H3y4eHHMs). PekpeallioHHbIe TMOTPEOHOCTH uesoBeKka (aJis

CaMOCTOSITEJILHOTO M3Yy4YEHUs). YIOBIETBOPEHUE PEKPEALMOHHBIX MNOTpeOHOCTEM
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yesioBeKa (i1 CaMOCTOSITEILHOrO W3yueHwus). buoxnumartnyeckue pecypchl (aiis
CaMOCTOSITEILHOTO M3y4eHus1). PexpealluOHHBIA TypusMm ([JisI CaMOCTOSITEIBLHOTO
m3yuenust). CucremaTtuzanusi peKpearMoOHHbIX MOTHUBOB (VI CaMOCTOSTEIBHOIO
n3ydyeHus). GakTopel, BIUAIONIME HA BBIOOP TYpPHPOAYKTa (AJI1 CaAMOCTOSITENIBHOIO
n3yueHusi). CocTosiHME 310POBbS HACEJIEHUs] U OCOOEHHOCTH MEIUKO-COIMAIbHBIX
MIPOTHO30B (7151 CAMOCTOSITEILHOTO U3Yy4YeHHUs ). MenuKo-cucTeMaTH4eCKue, MeIUKO-
neMorpauyeckre IoKa3aTeld OILIEHKU COCTOSIHUS 3JI0pOBbs HaceneHus (ais
CaMOCTOSITEILHOTO M3yueHust). COCTOSIHUE 3710pOBbsI HACEJICHUSI B MPOMBIIIICHHBIX
ropojax M CHCTEMa TOCYAapCTBEHHOI'O 3ApaBOOXpaHEHUs (sl caMOCTOATEIBHOTO
u3ydeHus). JlesaTenbHOCTh TOCYJapCTBa MO CO3JAaHUI0 OJIArOMPUSATHON O0OCTaHOBKH
JUISL TIPOKWUBAHUST HaceJeHus (ISl caMOCTOSITEIbHOTO H3Yy4eHHUs). TpaHCIOPTHOE
o0cCITy’)kKUBaHHE TYPUCTOB — OJIHA U3 COCTABHBIX YacTeH WHIYCTPUU TypuzMa (JJis
CaMOCTOSITEJILHOTO M3yueHUs). MeTOoIbl MOUCKa, KPUTUUYECKOTO0 aHan3a U CHUHTE3a
uHdpopmanmi B cdepe CEpBUCOJIOTUM U OpraHuzaius oOCIyXKuBaHUS (IJIs
CaMOCTOSITEJILHOTO HM3Yy4eHUs ). MeToapl onpeneneHus Iejeid U 3aaad yrnpaBieHUs
CTPYKTYPHBIMU TOJIPA3ICICHUSIMUA TMPEANPUITHI chepbl cepBUCA WIH JAPYTHX
chepax, B KOTOPBIX HEOOXOUMO OCYIIIECTBIICHHE CEPBUCHOM NIESITEIBHOCTH B cepe
CEpPBUCOJIOTUHA M OpraHu3aius OOCIyXKUBaHUS (711 CAaMOCTOSTEIIBHOTO W3yUYEHHS).
MeTobl OCYIIECTBICHHS COIMATILHOTO B3aMMOJICHCTBUS M pPean3allii CBOEH POJIH
B KOMaHJe B cdepe CEepBHUCOJOTMM U OpraHusanus oOciayxuBaHus (aJis
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeeICHUs] U peaau3alid CBOSH poyiu B
KOMaHJIe B cdepe CEpBUCOJIOTHM W  OpraHu3aius oOCIyXuBaHUs (s
CaMOCTOSITEILHOTO HM3y4eHHs). MeToapl NMPUMEHEHUS KIMEHTOOPHUECHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JIEATEIBHOCTH Ha  TPAHCIOPTE B  YCIOBHUSAX
B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCJIE MHTEPHET-TIPOJABMIKEHUS YCIYT B
chepe CepBUCOJIOTMM W OpraHm3anus OOCIYyKHUBaHHS (IJIsI CaMOCTOSTEIBLHOTO
n3ydeHus ). OCHOBHBIE METO/IbI M IIPUEMBI TUTAHUPOBAHUS, OpraHU3aI[uH, MOTHBAIIUH
U KOOPJAWHAIIMU JIeITSIIBHOCTH MPEeANpUiITHil (TIoapa3aeneHuit) chepbl cepBruca WIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATEIbHOCTH
B cepe CepBUCOJIOTMM W OpraHuU3allid OOCTY)KHUBAHUA (I CaMOCTOSITEIBLHOIO
n3ydeHus). MexaHu3M KOHTPOJIS MACSATEIbHOCTH NpEeANpuaATHd (Toapa3aesieHuid)
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBUCHON JEATEIHLHOCTH B cepe CEepBUCOJIIOTHMH M OpPTraHU3AIHMH OOCITYKHUBaHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 13. KineHTOOpHEHTHPOBAHHbIE TEXHOJOTHN B chepe cepBHca

VYcnyra kak popma obmennsi. KimmeHTsI Ha pBIHKE TPAHCTIOPTHBIX MEPEBO30K
(mmg caMOCTOSATENHOTO  M3YyYEeHUS). [loTpeOutenbckue  LEHHOCTH U
MOTPEOUTENBCKOE TOBEJACHUE (IUISI CaMOCTOSTEIBHOTO W3y4deHUus). MoTuBaus
WHIUBUIYAILHOTO TMOTpeOaeHuss (Uisl caMOCTOATENbHOTO wu3ydeHus). CTpyKTypa
OBITOBOTO OOCHYXHMBaHUS (I CaMOCTOSITEJILHOTO HW3yudeHus). BzaumoneiicTBue
chepbl yciayr ¢ ApyruMu cdepaMu KU3HEIEATEIbHOCTH: WHCTUTYIIHOHAJIBHOM,
COIMAIbHOM, MPOU3BOJACTBEHHOU (MJI1 CaMOCTOATENBHOrO0 U3y4deHUs). PoIHOUHBIN U
HEPBIHOYHBIA CEKTOphI yclIyr (Ijsi caMmocrositenbHOro wu3ydenusi). Cucrema

CEpPBUCHOTO 00CITY’>KUBAHUS U €€ COCTaBIIAIONIUE (JIJI1 CAMOCTOSITEIbHOTO U3YUEHHS]).
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Cnemnuduueckue OCOOCHHOCTH pPbIHKA YCIYT (IJi1 CaMOCTOSITETLHOIO W3YUYCHHS ).
[Ipomecc oka3zaHWs YCAYyr B Pa3IMYHBIX CEPBUCHBIX OpTraHm3anusax (s
caMocTtosiTeibHOro  uzyuenwusi). Ilapamerpsl  3ddextuBHOrO  cepBuca (A
CaMOCTOSATEIBHOTO M3y4deHUs1). CHCTEMBbI OIIEHKH YPOBHS CepBUCA MPEANPUITHS (s
caMoCTOsITeIbHOTO H3ydeHus). Crennduka cepBrca B 00J1aCTH TPAHCIIOPTHBIX YCIYT
(s camocTosiTeNbHOTO — u3ydeHus). DopMbI  CEPBUCHOTO  OOCTY>KUBAHUS
notpebutens (st camocToATeNbHOro u3ydeHusi). OneHka ypoBHSI cepBuca (aJis
CaMOCTOSITETTFHOTO M3y4deHus). IlcuxocornmanbHOe B3aUMOICHCTBUE B CEPBUCE U €O
pe3ynbTaT (JUII CaMOCTOSATEIBLHOTO H3yYeHHs). METONbl IOUCKA, KPUTHUYECKOTO
aHamM3a ¥ CHUHTe3a uWHPoOpManuu B cdepe CEepBUCOJIOTUU W  OpraHU3aIus
oOcmyKuBaHHsI (1711 CAaMOCTOSITEIBHOTO M3y4eHHsI). MeToAbl OnpeeieHus mejeid u
3aJ1ay yNpaBjieHUs CTPYKTYPHBIMH MOJPA3CICHUAMU NMPEANPUATHN chephbl cepBHCa
Wik JOpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIISCTBICHUE CEPBHCHOU
JEATENBPHOCTH B C(epe CEPBHCOJIOTHU W OpraHu3aius oOCIyXKUBaHUS (s
CaMOCTOSITEILHOTO ~ W3YYeHHs).  MeTombl  OCYIIECTBICHHS  COIIMAIBHOTO
B3aWMOJICUCTBUS M peal3alliid CBOEH PO B KOMaHJIE B cepe CepBUCOJIOTUU U
opraHu3anus OOCIy)XMBaHUS (11 CaMOCTOSTEIBHOTO U3Yy4YeHHS). MeTomsl
OTIpe/IeTICHUs] W peaju3allii CBOEH poJin B KOMaHAEe B cdepe CEPBHUCOIOTHH W
opraHu3anus OOCIy)XMBaHUS (1T CaMOCTOSTEIBHOTO UW3Y4YeHHS). MeTomsl
NPUMCHCHHUS KJIMCHTOOPUECHTUPOBAHHBIX TEXHOJIOTHH B CEPBHUCHOHN JCATEIHHOCTH
Ha TPaHCIOPTE B YCIOBUAX B3aUMOJECHCTBUSA C MOTPEOUTENSIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBIKEHUsSI  yCIyr B cepe CEepBHCOJOTMM U  OpraHu3alus
oOcny>KuBaHusl ([IJI1 CAaMOCTOSATENBHOTO U3y4deHHs). OCHOBHBIE METO/Abl U TPUEMBI
IUIAHUPOBAHUA, OpPraHU3allMM, MOTHUBAIlMM W  KOOPJAWHALMU  JESATEIHHOCTU
npennpusTui (moapaszienenuii) cepbl cepBuca WU APYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B cepe CEPBUCOJIOTHH U
OpraHu3anuyd OOCTY>KMBaHMS (IJII CaMOCTOATENBHOTO U3ydeHwus). MexaHusm
KOHTPOJISL JACSATENBHOCTH TPEeAnpusTuil (momapasfeneHuii) cdepbl cepBUCa WIH
apyrux chepax, B KOTOPhIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMN AESTEIBHOCTU
B cdepe CEepBHCOJOTUM W OpraHu3aldyd OOCIYyXMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
U3YUYECHUS).

Tema 14. IloTpeOHOCTH COBPEMEHHOI'0 Y€JI0BEKA B TBOPUYECTBE

CamoornpeneneHle, camMoOaKTyalld3alusi, caMopealn3alus 4eJioBeKa B
coBpeMeHHOM Mupe. [loTpebHOCTH B CcaMOBBIpaKe€HUU (11 CaMOCTOSTEIHLHOTO
n3yueHus). TBOpUECTBO M MCKYCCTBO B MKU3HM COBPEMEHHOIO uejoBeka (aJis
CaMOCTOSITEILHOTO U3yueHus). VHTepHEeT, colMaibHble CETHU KaK COBPEMEHHBIC
CEpPBUCHBIE TEXHOJOTHM (IJIsl CaMOCTOSITEIbHOTO M3ydeHus). IHTEepHET Kak crnocod
peanu3alry  TBOPYECKOTO TMOTEHIMada (IJi1 CaMOCTOSTEIBHOTO  U3YYCHUSA).
ITorpeOHOCTH COBPEMEHHOT0 YyeJI0BEKa OBITH «3aMEUYCHHBIM» (mst
CaMOCTOSITEILHOTO M3Y4YeHHs). MeTo bl ToucKa, KpUTHUYECKOTO aHaju3a W CHHTE3a
nHpopManm B cdepe CEepBUCOJOTHUM M OpraHu3amus OOCTy)XUBaHUSA (1715
CaMOCTOSITEILHOTO M3y4eHHUs). MeToapl ompeAeseHus LeJiel U 3aaad yInpaBlIeHHS
CTPYKTYPHBIMH TIOAPA3ACICHUAMHU TPEANPUATUN cepsl cepBHCa WIH APYTUX

chepax, B KOTOPbIX HEOOXOJMMO OCYIIECTBIICHHE CEPBUCHOM NIESITENILHOCTH B cepe
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CEpPBUCOJIOTUU M OpraHu3alus OOCIyKUBaHUS (IJI1 CAMOCTOSTEIIBHOTO W3YUYCHHS).
MeTonbl OCYHIECTBIEHHUS COLMAIIBHOIO B3aMMOJEHCTBUS M peau3allid CBOEH pOJIH
B KOMaHJe B cdepe CEepBUCOJOTMM U oOpraHuzanus oOchmyxkuBaHus (AJis
CaMOCTOATEIBLHOTO M3y4eHHUs). MeTobl ONpeeaeH!s] U pean3alii CBOEH poJH B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOCHyXuBaHus  (aJis
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToabl MPUMEHEHUsS KIUEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JIEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICUCTBUSl C TOTPEOUTENSIMU, B TOM YHUCJIE MHTEPHET-MPOJBIKECHUS YCIyT B
chepe CEpBUCOJOTMM W OpraHu3alus OOCITYKHMBAaHMUS (IJI1 CaMOCTOSATEIbHOTO
u3zyuyeHus ). OCHOBHBIE METO/IbI M MTPUEMBI TUTAHUPOBAHUS, OPraHU3aI[uU, MOTHBAIIUU
U KOOPJAWHAIIMU JIeITEIIbHOCTU MPEeAnpusTHil (moapasaeneHuit) chepbl cepBuca win
npyrux cdepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cdepe CEepBHCOJOTMM W OpraHu3aluy OOCIyXMBaHUS (71 CaMOCTOATEIbHOIO
u3ydeHus). MexaHu3M KOHTPOJISL JESITEIBHOCTH NPEANPUITHI (TOIpa3IesICHHI)
chepbl cepBuca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHHUE
CEpPBUCHON JEATEIbHOCTU B cdepe CEepPBUCOJIOTUU U OPTaHU3AIMH OOCITYKHUBAHUS
(I7s1 CaMOCTOATENHEHOTO U3YUYCHHUS).

Tema 15. UndopmannoHHble TexHOJI0rHH B cepe cepBuca, uugposbie
TEXHOJIOTHH

ba3zoBeie uH(MOpPMAIMOHHBIE TEXHOJIOTHU: MYJIbTUMEINA,
reouH(popMaIlMoOHHBbIE, TEJIEKOMMYHHKAIIMOHHBIE, TE€XHOJIOTUU 3aIHTHI
uHpopmanuu. Ilpukinanueie HHPOPMAIMOHHBIE TEXHOJOTUU: WH(GOPMAIIMOHHbIE
TEXHOJIOTUM Ha TPAHCIOPTE, DJKOHOMHUKE, CepBHCE (VIS CaMOCTOATEIBHOIO
uzydyenus1). OCOOEHHOCTH TNPUMEHEHHS HWHOOPMAIMOHHBIX TEXHOJOTUH (s
CaMOCTOSATENILHOTO u3yueHusi). OpueHTanus HHPOPMAIMOHHBIX TEXHOJOTHI Ha
KOHKPETHOTO MOJIb30BATEIIS (most CaMOCTOSITEIbHOTO W3YYECHHS).
WNurtennexktyanuzanuss WHOOPMAIMOHHBIX TEXHOJOTUN (IJIs1 CaMOCTOSITEILHOTO
u3ydeHus). Mopaenun HHGOPMAIMOHHBIX TEXHOJOTHW B CEPBUCHOM JEATECIbHOCTH
(nmst  camocTOoATENbHOTO H3ydeHus). Duznyeckue pecypchl HHPOPMAIMOHHBIX
MIPOLIECCOB COXPAHEHUS TAHHBIX (11 CAMOCTOSITEILHOTO H3y4eHUs ). bezonacHOCTh B
chepe UHPOPMAIMOHHBIX TEXHOJNOTHH (IJII CAMOCTOATEIBHOTO HM3YUCHHS).
duznyeckas cpena UEGPOBBIX  JaHHBIX: POCTPAHCTBEHHBIE, BPEMEHHBIC,
SHEpPreTHYeCKue (I CaMOCTOSTEIBHOTO H3ydeHHUs). IP(HEKTUBHOCTH ceTeH
MAaKeTHOWM mepenayr JaHHBIX (ISl CAaMOCTOSITENIbBHOTO M3y4yeHus). Meroasl Moucka,
KPpUTUYECKOTO aHanmm3a ¥ CHHTe3a uHpoOpManuu B cdepe CEepBUCOJIOTHH H
opraHu3anus OOCIyXHBaHUS (IJI1 CaMOCTOATENBHOTO U3Yy4eHHs). MeToms
ompenesieHus] 1edeil M 3aJay  YNpaBi€HUs CTPYKTYPHBIMM TOAPA3ACICHUSMHU
MpeAnpusaTaid cepbl cepBHca WIH APYrUX cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHOUW ACATEIBHOCTH B c(epe CEpBHCOJIOTUU U OpPTaHHU3AIUS
oOcnyxuBanusi (IJisI CaMOCTOSITENILHOTO HW3Yy4yeHHUs). MeToabl OCYIIECTBICHUS
COIIMAJIbHOTO B3aWMOJICUCTBUSI U peav3allud CBOEW poiau B KomaHAe B cdepe
CEpPBUCOJIOTUH M OpraHu3alus 0OCIyKUBaHUS (IJI CAMOCTOSTEIIBHOTO W3Y4YEHHSI).
Mertozsl onpenesieHns U pealiu3allii CBOEH poju B KOMaHE B chepe CepBUCOIOTUU

W oOpraHu3anus OOCHyKUBaHUS (IS CaMOCTOSITEILHOTO U3y4deHHUs). MeTojbl
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MIPUMEHEHUSI KIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUN B CEPBUCHOM JNIESITEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUSX B3aUMOJICHUCTBUS C MOTPEOUTEISIMU, B TOM YHCIE
WHTEPHET-TIPOABUKEHUSI yCcayr B cdepe CEpPBUCOJIOTUM UM OpraHu3aius
oOciy>xuBanus (IJi1 CaMOCTOSITEILHOTO M3yueHus ). OCHOBHBIE METOIbl U MPUEMBI
IJITAHUPOBAHUSI, OpraHuU3allid, MOTHUBAIMM W  KOOPAWHAIMU JIESITEIBHOCTH
npeanpusTui (moapaszaeneHuit) chepbl cepBuca Wi Apyrux cdepax, B KOTOPHIX
HEOOXOJUMO OCYIIECTBIICHHUE CEPBUCHOM NEATEIBLHOCTH B cepe CEpBHUCOJIOTHUU U
OpraHu3anuyd OOCIY)XMBaHUSA (I CaMOCTOSTEJIBHOTO H3y4eHHs). MexaHusm
KOHTPOJIA AEATEIPHOCTH MpeanpusaTuil (moapasaeneHuil) cdepsl cepBHca HIH
Ipyrux cdepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cepe cepBUCOJIOTMM W OpraHu3allid OOCTY>KUBaHUA (IJI1 CaMOCTOSITEIHLHOTO
U3YUCHHUS).

Tema 16. KauecTBO KHM3HM COBPEMEHHOTI'0 YeJI0BEKa M €ro OpraHu3anus

KauecTBo >xmM3HUM HacenmeHwus: omnpeneneHue. [lokazarenu kadecTBa >KU3HH:
JIOXOAbl HACEJEHHWs, KauyeCTBO NHUTAHUS, KA4eCTBO OJEKIbI, KOMPOPT KUIHIIA,
KaueCTBO 3PaBOOXPAHEHHs, Ka4eCTBO COIMAIBHBIX YCIYT, KA4YEeCTBO 00pa30oBaHUS,
KaueCTBO KYJIbTYphl, KadeCTBO c(hepbl OOCITY)KHUBaHUS, KAa4ECTBO OKPYKAIOIICH
Cpeabl, KauyecTBO OTJbIXa, OE30MaCHOCTh, KaueCTBO OOCIY)KMBAaHHS Ha BOJIHOM,
KEJIE3HOJJOPOKHOM, BO3YIITHOM TPAHCIOPTE (IJIs CaAaMOCTOSITEJIBHOTO H3YYCHUS).
WneanbHble U peanbHbIE MOJETH MOTPEOIEHUsS (151 CAaMOCTOSTENBHOIO U3YUYCHHS ).
[TpO>XKUTOUHBIA MUHUMYM U JI0XOJbI OTAEIBHOTO UHAUBUAA (IJ151 CAMOCTOATEIBHOIO

uzydenus).  CTpykTtypa  moTpeOJeHusi  COBpeMEHHoro  oOmectBa (s
caMoCTosITeIbHOTO M3ydeHwus). [loTpedurenbckas kKop3uHa (IS CaMOCTOSTEIBLHOTO
uzydenus). Cpemsiss MOPOAOJDKUTEILHOCTh JKU3HU HACENICHWsT — TOKa3aTellb

3 PEKTUBHOCTH JIEATEIIBHOCTH TOCYJAPCTBEHHOMW BJIACTH (IUII CaMOCTOSATEIBHOIO
U3Y4eHMs). DKOJIOTUS B COBPEMEHHOM MHUpPE (IJI1 CaMOCTOATEIBHOIO H3yYCHUS).
[IpoGmeMbl  >KHUTENIEH  MeramoJiMcoB  (JUIS  CaMOCTOSITEILHOTO — HM3YYCHHS).
IIcuxonornyeckue acmeKThl KU3HH COBPEMEHHOTO YeJIOBEKa (ISl CaMOCTOSATEIIBHOTO
n3ydyeHus). CTaTHUCTHKAa YPOBHSA JKM3HH (I CaMOCTOSITEJIBHOTO HM3Y4YCHUS).
XapaKTepUCTUKAa YPOBHS KU3HU (IJI1 CaMOCTOSITENIbHOTO W3y4Ye€HUs). YPOBEHb
KU3HU XapaKTepHu3yeTcs: OJIOKOM ToKazaTelsiel: MoTpeOuTeNbCcKas KOp3uHa, CpeaHss
3apaboTHasi IUIaTa, pa3HUIA B JI0XOAaX, MPOJOJDKUTEIBHOCTh KU3HHU, YPOBEHb
o0pa3oBaHus, CTPYKTypa NOTpeOICHUS IPOIYKTOB IMTUTAHUS, Pa3BUTHE CPEPBI YCIIYT,
00€CIeUeHHOCTh KWJIbEM, COCTOSHHUE OKPYKAIOIIeH Cpenbl, CTENeHb peann3alluu
MpaB 4yesjaoBeKa (IJIs1 CAMOCTOSITETLHOTO U3y4eHUs). MeTo/bl MoncKa, KpUTUYECKOro
aHanm3a ® CcuHTe3a wuWHpoOpManuu B cdepe CEepBUCOJIOTUM W OpTraHU3aIus
oOcmy>KuBaHMsl (1711 CAaMOCTOSITEIBHOTO M3y4eHHsI). MeToabl onpeneneHus mneinen u
3a/1a4 ynpaBJ€HUs CTPYKTYPHBIMU MOApPA3/IeNCHUSIMU PEANpUsATUN cepbl cepBrca
uim  JIpyrux cdepax, B KOTOPBIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOU
NEATeNIbHOCTH B c(depe CEpBUCOJIOTMM M oOpraHu3anus oOcihyXuBaHus (AJis
CaMOCTOSITEJIbHOTO  HM3Yy4ECHUSs). Metoapl  OCYHIECTBIICHHMS  COLMAJIBHOIO
B3aMMOJICUCTBUSl U peali3allii CBOEH poJin B KOMaH/e B cepe CEepBUCOIOTUH U
opraHuzanus OOCIyKMBaHUs (IJI1 CaMOCTOSITENIBHOTO  HM3y4yeHusi). MeTojsl

OMpeNIeNICHUs] W peaau3alid CBOEH poJini B KoMmaHAe B cdepe CEepBUCOJIOTUM U
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opraHmzamus OoOCIyXHBaHUS (I  CaMOCTOSTENIBHOTO HM3y4deHus). MeTomabl
MIPUMEHEHUSI KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUN B CEPBUCHOM NIESTEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUSX B3aUMOJICHUCTBHUS C MOTPEOUTEISIMU, B TOM YHCIIE
UHTEPHET-TIPOABUKEHUSI ycayr B cdepe CEpPBUCOJIOTUM UM OpraHu3aius
oOcnyxuBanus (71 CaMOCTOSITEILHOTO M3yueHus). OCHOBHBIE METOJbl U MPUEMBI
IUITAHUPOBAHUSI, OpraHuU3alliyd, MOTHUBAIMM W  KOOPAWHAIMU  JIESITEIBHOCTH
npeanpusTui (moapaszzaeneHuit) chepbl cepBuca Wi Apyrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHHUE CEPBUCHOM NEATEIHLHOCTH B cepe CEpBHUCOJIOTHUU U
OpraHu3anuyd OOCIY)XHMBaHUSA (I CaMOCTOSTEJIBHOTO H3y4eHHUsA). MexaHusm
KOHTPOJISI JACSATEILHOCTH TpeAnpusTuii (moapasneneHuil) cdepbl cepBuca WIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIBHOCTH
B cepe cepBUCOJIOTMM W OpraHuU3allid OOCTY>KUBaHUA (IJI1 CaMOCTOSITEIHLHOIO
U3YUCHHUS).

Tema 17. KauecTBO cepBHCca, TEPMHHBI, ONIPe/IeIeHUS

[TonsiTue «kauecTBa MPOAYKIIMUY», YCIAYTH Ha TIPEANPHUATHU CEpBHUcCA B cdepe
TpaHcnopTa. [lokazaTenn kauecTBa MpeIOCTABICHUS YCIYT Ha MPEANPUITHH CEpBHCA
B cepe TpaHCmopTa (IJIs1 CAaMOCTOSATENIBHOTO M3ydeHHs). MeToauKa ornpeaeaeHus
KauecTBa OOCTY)KMBaHUS Ha TMPEANPUATHH cepBuca B cdepe TpaHcnopra (ais
CaMOCTOSITEIbHOTO M3ydeHus). KadecTBO ¢ TOYkM 3peHUs TOTpeOUTens W
MOCTaBIIMKA YCAYyr (A1 caMocTosTeNbHOro u3ydeHus). OleHka KauecTBa cepBUca
Ha MPEANPUATUU cepBHca B cepe TpaHcropTa (sl CAMOCTOSITEIbHOTO H3YUEHHUS).
Meronbl TOMCKa, KPUTHYECKOrO0 aHaiu3a M CUHTe3a wuHpopMauuu B chepe
CEPBHUCOJIOTUM M OpraHu3alus OOCTYXUBaHUS (IJI1 CAMOCTOSITEIbBHOTO H3YUEHHS).
Meronpl  ompeneneHuss  uened M 3amad  yNOpaBlIEHUS — CTPYKTYPHBIMU
noJipa3fejeHUsIMUA TPEANPUITHI chephl cepBHUca WM APYyrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B cepe CEPBUCOJIOTHH U
opraHuzanus OOCIyXHBaHUS (IJI1 CaMOCTOATENBHOTO U3Yy4eHHs). MeTomsl
OCYIIECTBJIICHHS] COIIMAJILHOTO B3aUMOJICHCTBUS W pealu3allil CBOCH pOJIM B
KOMaH7e B cdepe CEpBUCOJOTMM M  OpraHu3amus oOciayxuBaHus (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeToapl ONpeAesieHUs] U peaau3alid CBOeH posid B
KOMaHae B cdepe CEpBUCOJOTMM W OpraHuM3anus OoOCIyXuBaHUS  (mJIs
CaMOCTOSITEILHOTO H3y4eHHs1). MeToApl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEpPBUCHOM  JESITEIBHOCTM Ha  TPAHCIOPTE B  YCIOBUSAX
B3aMMOJICUCTBHS C MOTPEOUTENSIMU, B TOM YHCIIE MHTEPHET-TIPOJBMIKEHUS YCIYT B
chepe CEpBUCOJOTHM W OpraHu3anus OOCTY)KHMBaHHS (I CaMOCTOSATEIHLHOTO
n3yueHust). OCHOBHbIE METOAbI U MPUEMbI TUIAHUPOBAHUS, OPraHU3allui, MOTHUBALIUU
1 KOOpAWHALUU NESITENbHOCTH MpeAnpUsITUi (Toapa3aeiaeHuil) cepsl cepBuca Uin
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN JCATEIBHOCTU
B chepe CEpBUCOJOTUHM W OpraHU3alud OOCIYy)XMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
u3yueHus). MexaHu3M KOHTPOJS MAESATEIbHOCTH NPEeANnpUsITHE (TOIpa3aesieHHiN)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIICCTBICHUE
CEpPBUCHON JEATENIbHOCTU B cdepe CEepPBUCOJOTMU U OPTaHU3alMHU OOCITYKMUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).
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Tema 18. KopnoparuBHble CcTaHAApPThl O00CJAY:KHBAaHHMSI HaceJeHUs,
perjiaMeHT 00CJIy:>KUBAHUS B CEPBUCHBIX OPTaHU3AMUAX HA TPAHCIIOpPTE

[lonsaTne  «kopmopaTHUBHBIE CTaHAApThl». CTaHIApT  KOPHOPATHBHOTO
MOBEJICHUSI COTPYAHUKOB; CTaHAApPT OOCTY>KMBAHUSI KIMEHTOB; CTAHAAPT MPOAAK;
CTaHJApT BHYTPEHHETO B3aWMOJCHCTBHS U KOMMYHHUKALMM; CTaHIApThl s
OCHOBHBIX OH3HEC MPOIECCOB; CTaHAAPTH KBAMH(HUKAIMKA W OOyUYCHHUS KOMITAaHUHU
(1 caMmocToATenbHOTO M3ydeHus). Llenu pa3pa®oTKu CTaHIApTOB OpraHU3aIUU
(I caMOCTOSITEILHOIO H3yueHHs). Pa3paboTka cTaHIapTOB OpraHM3alMid M HX
yTBEepXKJICHHE (I CcaMOCTOATeabHOro u3ydeHus). OOmiee BUICHHE MHCCHH,
IIEHHOCTEH U IIeJied opraHu3anuu (JUIsi cCaMOCTOSATEILHOI0 M3ydeHHs). BHeapenue
KOPIIOPAaTUBHBIX CTAHAAPTOB Ha MPEANPUITHU (I CaMOCTOATECIHHOTO H3YUYCHHS).
Braenapenne KopmopaTHMBHBIX CTaHAAPTOB — pe3yJbTaThl (I CaMOCTOSTEIHHOTO
n3yueHus1). CTaHIapThl KOPIIOPATHBHOTO  YIOPaBICHHUSA: TOJIOKUTEIBHBIC U
OTpHIIATEIIbHBIC CTOPOHBI (11 caMoOCTOsTEAbHOrO wu3ydeHus). KopmopaTtuBHbIe
CTaHJIAPTHl KaK MHCTPYMEHTHI yIpPaBICHHUS OpraHu3aiuei (s caMOCTOSTEIBHOTO
U3ydeHus). MeTonpl IOMCKa, KPUTHYECKOrO aHaln3a W CHHTe3a HHGOpMaIud B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
u3ydeHus). MeTonapl ompeieieHHus IeJed M 3aJad yIpaBlICHHS CTPYKTYPHBIMHU
oApa3IeICHUIMHU TPEANPUATHH cpephl cepBHca WIH JIpyrux cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM NESITEIBHOCTH B C(epe CEepBUCOJOTHH U
opraHuzais OOCTy)KMBaHUSA (IJI1 CaMOCTOSTEIBbHOTO H3y4deHHUs). MeTossl
OCYIIIECTBJICHUS COIIMAJIbHOTO B3aMMOJICHCTBUS M pealu3allii CBOEH poOJd B
KOMaHJIe B cdepe CEpBUCOJIOTHHM W  OpraHu3aius oOCIyXuBaHUs (s
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeeICHUs] U peaau3aliu CBOSH poyiu B
KOMaHJIe B cdepe CEpBUCOJIOTHHM W  OpraHu3ainus oOCIyXuBaHUs  (HJis
CaMOCTOSITEILHOTO HM3y4eHHs). MeToabl MPUMEHEHUS KIMEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOH  JICATEIHPHOCTH HAa  TPAHCIOPTE B  YCIOBHUAX
B3aUMOJICHCTBHS C MOTPEOUTEIIMHA, B TOM YHCJIE MHTCPHET-TIPOJABMIKEHHS YCIYT B
chepe CEepBUCOJIOTMM W OpraHm3anus OOCIyKHUBaHHS (IJIsI CaMOCTOSITEIBLHOTO
n3ydeHus ). OCHOBHBIE METO/bI M ITPUEMBI TUTAHUPOBAHUS, OpraHU3aI[uH, MOTHBAIIUH
1 KOOPAWHAIIUK JNEATSIBHOCTH TPeANpHUATHI (TToapa3aeiacHuii) cepsl ceppuca Uin
Ipyrux cdepax, B KOTOPBIX HEOOXOUMO OCYIIIECTBICHUE CEPBUCHOHN JEATCIBHOCTH
B cdepe CEpBUCONIOTHHM W OpPraHM3allud OOCTYKMBAaHUS (IJI1 CaMOCTOSTEIBHOTO
n3ydeHus). MexaHu3M KOHTPOJISI JACSATEIbHOCTH NPEeANpUaATHH (Toapa3aesieHuid)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPBHIX HEOOXOIWMO OCYIICCTBICHHE
CEPBUCHON JEATCIILHOCTH B cdepe CEePBHUCOJIOTHH W OPTaHU3AIMH OOCITYKHBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

5.4 IlpakTHYeCKUE 3aHATHS

Homep tembl TeMaTuka NpakTUYECKUX 3aHATHN Tpynoemko
JVCITUTIINHBI CTh (4achl)
[IpaktTnueckoe  3anstme Ne 1. «lIpeamer
1 CEPBUCOJIOTUM 0,22
ITonrotoBKa K  BBINOJHEHUKD  CHTYAI[MOHHBIX
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Howmep Temel

TeMaTuka IpakTUYECKUX 3aHATUN

Tpynoemko

JCITUTUIMHBI CTh (4achl)

3aJaHu M
[Ipaktnueckoe  3ansitue Noe 2. «lIpobiema
noTpedHoOCTe ¢ (PU3MONOTUYECKUX U COIMAIBbHBIX

2 TTO3HIINI 0,11
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJJlaHu M
[Tpaktueckoe 3ansatue Ne 3. «I'emoHUCTHYECKOE U
PUTOPUCTUYECKOE HaIpaBJICHUS B OIICHKE

2 MOTPEOHOCTEH YEIIOBEKAY 0,11
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Tpaktuyeckoe 3ansitue Ne 4. «Ponb mMoTHBanuu B

3 dbopMupoBaHUHU MOTPEOHOCTEN YEIOBEKAY. 022
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
[Ipaktnueckoe 3amstue Ne 5. «KoMIIeKkcHBIH

4 MOJXO/T UCCIIEAOBAHMS YEJIOBEKA KaK 1[€JIOCTHOCTH. 0.22
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX ’
3aJTaHuN
[Ipaktyeckoe 3anatue Ne 6. «lloTpedbHOCTH
YeJloBeKa Ha MEPBOOBITHOM JTarle Pa3BUTHUS M dTare

5 AHTUYHOCTH» 0,08
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHuN
IIpaktuueckoe 3ansatue Ne 7. «BzaumojeincTBue u
NPOTUBOPEUHSA  MEXAY  WHAUBUIYaJIbHBIMH U

5 00IIIeCTBEHHBIMHU MOTPEOHOCTSIMHU Ha PaHHUX dTamax 0.08
pa3BUTHS 00IIECTBA» ’
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJJaHu i
[Ipaktyeckoe 3amstue Ne 8. «Bo3HukHOBeHHE
MOpaJd UM MHUPOBO33PEHMSI M UX BIUSHUE Ha

S dbopMupoBaHue MOTPEOHOCTEH» 0,1
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJJaHu U
[TpakTraeckoe 3anstue Ne 9. «cropuueckuii 00630p
MOAXO/I0B K npoOnemMe KJIaCCH(pUKAITIN

6 oTpeOHOCTEHY 0,22
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAI[MOHHBIX
3aJJaHu i

7 [Tpaktuueckoe 3anste Ne 10. «IlorpebGHOCTH B 0.22

O6H.I€HI/II/I N KOMMYHUKAITUN
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Howmep Temel

TeMaTuka IpakTUYECKUX 3aHATUN

Tpynoemko

JCITUTUIMHBI CTh (4achl)
[logrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJIaHUM
[Ipaktrueckoe 3angaTue Ne 11. « BiusiHue 3KOHOMUKH

3 Ha pa3BUTHE cepBHca B Poccum» 0.22
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJIaHUM
[Ipaktnyeckoe 3anarue Ne 12,  «JlyxoBHBbIC

9 MOTPEOHOCTH YEIIOBEKAY 0.22
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
[Tpaktuueckoe 3anarue Ne 13. «OOpazoBaHue Kak

10 BH/JI COITAIN3AIIUH YEIIOBEKAY) 011
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
[Ipaktuueckoe 3anstme Ne 14, «MonoaexHbie

10 CYyOKYyJIBTYPBI» 011
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
IIpaktnueckoe 3amstue Ne 15, «IlorpebHOCTH

11 COBPEMEHHOTI'0 O0IIECTBA B JICJIOBOM OOIIICHU) 011
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX ’
3aJTaHuN
[Ipaktnueckoe 3amstme Ne 16. «HamuoHanbHBIC

11 O0COOCHHOCTH BEACHUS JICIOBOTO Pa3rOBOPay 011
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX ’
3aJTaHuN
IIpaktuueckoe 3anstue Ne 17. «Pekpeanus Kak

12 MOTPEOHOCTHh COBPEMEHHOTO YEJIOBEKAY 0.22
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX ’
3aJJaHu M
[TpakTrueckoe 3anarue Ne 18. «CepBuc Kak cucrema
YIOBJIICTBOPCHHUS  MOTPEOHOCTEH  dYelloBeKa |

13 oOI1iecTBa 0,11
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJlaHuH
[IpakTrueckoe 3aHSTUE No 19.
«KmeHToOpHeHTHPOBAaHHBIE TEXHOJOTHH B cdepe

13 cepBHCa» 0,11
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJJaHu U

14 [Tpaktnueckoe 3amstme Ne 20. «IIpoGnema 0,22

CAMOBBIPAKCHHUA WM CaAMOAKTyaJIn3allii YCJIOBCKA B
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Howmep Tembl TemaTnka NPaKTUYECKUX 3aHITUN Tpynoemko
JCITUTUIMHBI CTh (4achl)
COBPEMEHHOM MHUPE»
[logrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHu M
[Ipaktrueckoe 3anstue Ne 21. «udopmanmoHHbIe
TeXHOJIOTMM B  cdepe  cepBuca, HUPPOBHIC
15 TEXHOJIOTHUH 0,22
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktueckoe 3anatue Ne 22. «KadecTBO KHU3HH
COBpPEMEHHOTr0 4esnoBeka. CepBHUC HA TPAHCIIOPTE Kak
16 [I0Ka3aTelb KauecTBa KU3HN) 0,22
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[TpakTrueckoe 3anstue Ne 23. «KauecTtBo cepBuca
17 Ha TPAHCTIOPTE» 0,22
[TogroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
IIpaktuueckoe 3amstue Ne 24. «KopmopaTuBHBIC
CTaHIapThl OOCITYy)KHMBaHUS HaceleHuss B cdepe
18 TPaHCIIOPTA 0,11
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJTaHuN
[Ipaktuueckoe 3amsarue Ne 25. «lIpouemypsl
o0CITy’)KUBaHHS HaceJICHUsS Ha pa3IMYHBIX BHAAX
18 TPaHCIIOPTAY 0,11
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHuN
HUtoro no nucnuruinue 4

5.5 JlabopaTopHBbIH NPAKTUKYM

JlaGopaTopHBIi MPAKTHKYM y4E€OHBIM IJIAHOM HE TIPEYyCMOTPEH.

5.6 CamocTosiTeJibHasi padoTa

Homep tembl Buasl camoctosaTenbHONU pabOThI TpynoeMKoCTh
ITUACIUATUIAHBI (dacwr)
1. W3ydyeHue TEOpETHUECKOTO Marepuaia Io
TeMe: «BBelleHre B JUCIUILIIUHY»
1 [ToxpasymeBaercs paboTta C y4eOHO 9
JUTEpPaTypou 1o BOIIPOCAM TS

CaMOCTOSITeIILHOM MoAroToBKH [1-17].
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

2. BeinosiHeHrEe KypcoBOil paboThI.
3. [ToaroToBKa K YCTHOMY OTIPOCY.
4. BBINIOJIHEHUE KOHTPOJIHbHOUM pabOTHI.
5. IloaroroBka K BBITIOJIHEHUIO CUTYaITMOHHBIX
3aJJaHU M.
1. V3yueHne TEOPETHUYECKOTO Marepuajga Iio
TeMe: «HeIoBeK U ero MOoTPEeOHOCTH B CHCTEME
COIMAJTbHBIX 3HAHU
[ToxpazymeBaetcs paboTta C y4ueOHOM
JTUTEpaTypoi o BOIIpOCaM TUTST

2 CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4, 5]. 8
2. BeimosiHeHe KypcoBOU paOOTEHI.
3. [ToaroToBKa K YyCTHOMY OTPOCY.
4. BbINOTHEHHE KOHTPOJIBHOM PaOOTHI.
5. IloaroroBka K BBITTOJIHCHHIO CHTYallMOHHBIX
3aJITaHUN.
1. V3yyeHue TEOPETHUYECKOTO Marepuajga I1o
teme: «lloTpeOHOCTHO-MOTHBaIIMOHHAsT cdepa
JTUIHOCTH
IToxpazymeBaeTcs pabota C y4eOHOU
JUTEPATYpPOIt 1o BOITpOCaM TUTS

3 CaMOCTOSITeIbHOM moaAroToBkH [1, 2, 3, 5]. 9
2. BeinmonHeHue KypcoBoi paboThI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BeIITOJTHEHNE KOHTPOJIBHON PaOOThI.
5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIlMOHHBIX
3aJIaHU M.
1. H3ydyeHue TEOPETHUECKOTO Marepuajia Iio
teMe: «CucTteMa HalpaBICHUS JTHIHOCTH
[lonpazymeBaercss  pabora ¢ y4deOHOIA
JUTEpaTypou 1o BOIIPOCaAM TSt

4 CaMOCTOSTEIbHOM NoAroTOBKH [1, 2, 3, 4, 5]. 9
2. BeimonHeHne KypcoBoil paboThI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BpINOJIHEHUE KOHTPOJIBHOUN pabOThI.
5. IloaroToBKa K BBIMOJHCHHUIO CHUTYaIlMOHHBIX
3aJlaHUM.
1. V3yueHue TEOPETHUYECKOTO Marepuaia 1o
Teme: «VcTtopus pa3BUTHS  UYEJTOBEUCCKUX

5 OTpeOHOCTEH» 8
[TonpazymeBaercs paborta C y4ueOHOU
JIMTEPaTypou 110 BOIIPOCAM JUIS
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Howmep Tembl
JTUACIUATUTUHBI

Buasl camoctosTenbHONM pabOThI

TpyroeMKoCTb
(dacol)

CaMOCTOSITeIILHOM MOoAroToBKH [1-17].

2. BeinosiHeHnEe KypcoBOil paboThI.

3. [loaroTroBKka K yCTHOMY OMpPOCY.

4. BBINIOJIHEHUE KOHTPOJIHLHOUM pabOTHI.

5. IloaroroBka K BBITIOJIHCHHIO CHTYAITMOHHBIX
3aJJaHU M.

1. V3yuyeHue TEOpPETHUUECKOro Marepuaia Io
TEME: «Knaccudukanms noTpedHOCTeH
YeJI0BEKa

[lonpazymeBaetcss ~ pabota  C
JIUTEpaTypoi o BOIIpOCaM
CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4].

2. BoinmoniHeHre KypcoBoil paboThI.

3. [loaroToBKa K yCTHOMY OMpPOCY.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

5. IloaroroBka K BBIMTOJIHEHUIO CUTYallMOHHBIX
3aJIaHU M.

y4eOHOM
TUTSt

1. H3ydyeHue TEOPETHUECKOIO0 Marepuajia IIo
TEME: «IToTrpebHOCTH B oomeHun "
KOMMYHHKAIIHH

IToapa3ymeBaeTcs paboTta c
JUTEPATypOit 110 BOIIPOCaM
CaMOCTOSITeIbHOM moaAroToBkH [1, 2, 3, 4].

2. BeimonHeHne KypcoBoi paboThI.

3. IloaroroBka K YCTHOMY OIIPOCY.

4. BeIITOJTHEHHE KOHTPOJIBHON PaOOThI.

5. IloaroroBka K BBITIOJIHCHUIO CHTYaIlMOHHBIX
3aJIaHU M.

y4eOHOU
TUTST

1. M3ydyeHue TEOPETHUECKOTO Marepuajga IIo
teme: «Poib SKOHOMHUKH B (POpMHpPOBAHUHU
IIOTPCOHOCTEH YEIIOBEKAY)

[Togpa3zymeBaercss  pabora ¢ ydeOHOH
JUTEpaTypou o BOIIPOCaAM TSt
CaMOCTOSTEIbHOM NoaAroToBKH [1, 2, 3, 4, 5].

2. BeimonHeHre KypcoBO# paboTHI.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. BpINOJIHEHUE KOHTPOJIBHOUN pabOTHI.

5. IloaroToBKa K BBIMOJHECHHUIO CHUTYaIlMOHHBIX
3aJIaHU M.

1. Nsydenue TeOpeTHYECKOr0 MaTepuaia IIo
TeMme: «JlyXOBHBIE TOTPEOHOCTH YEIIOBEKA
[TonpazymeBaercs paborta C y4ueOHOU
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

JIATEPATYPOU 1o BOIIPOCAM JUTSt
CaMOCTOSTEIbHOM MOAr0TOBKH [1, 2, 3, 4, 5].
2. BoinosiHeHre KypcoBOil paboThI.
3. [ToaroToBKa K YCTHOMY OTIPOCY.
4. BeINOJIHEHUE KOHTPOJIHHOM pabOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CHTYAITMOHHBIX
3aJJaHU M.
1. V3yyeHue TEOPETHUYECKOTO Marepuajga Iio
teme: «Comuanu3anus B COBPEMCHHOM
oOImecTBe W MOTPEOHOCTH  4YEJIOBEKa B
00pa3oBaHUN»
[ToxpazymeBaetcs pabota C y4ueOHOMH
JUTEpaTypoi 1o BOIIpOCaM TUTST

10 . 9
caMoCTOsITeIbHOM moaroToBku [1, 2, 3, 4, 5].
2. BeimosiHeHre KypcOBO# paOOTEHI.
3. [ToaroToBKa K yCTHOMY OTIPOCY.
4. BeINoTHEHNE KOHTPOJIBHOW paOOTHI.
5. IloaroroBka K BBITTOJIHCHHIO CHTYallMOHHBIX
3aJIaHu M.
1. M3ydyeHue TEOPETHUECKOTO Marepuajia Iio
teMe: «I[loTpeGHOCTH COBpeMEHHOTO 00IIecTBa
B JICJIOBOM OOIICHUM»
[TogpazymeBaercss  pabora ¢ ydeOHOU
JATEPATypPOH o BOIIpOCam JUTSt

11 CaMOCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5]. 9
2. BeinmonHeHne KypcoBoi paboThI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BeIITOJTHEHNE KOHTPOJIBHON PaOOThI.
5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIllMOHHBIX
3aJIaHUH.
1. V3yueHue TEOPETHUYECKOTO Marepuaia Io
TEeME: «Pexpearnus — NOTPEeOHOCTH
COBPEMEHHOI'0 OOIIECTBaY
[ToxpazymeBaetcs paboTta C y4ueOHOU
JUTEPaTypour o BOIIPOCaM TS

12 CaMOCTOSTEIbHOM NoAroTOBKH [1, 2, 3, 4, 5]. 9
2. BeimonHeHre KypcoBoit paboTEHI.
3. IloaroToBKa K YCTHOMY OIIPOCY.
4. BbINOJIHEHUE KOHTPOJILHOU pabOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CUTYAITMOHHBIX
3aJIaHU M.

13 1. M3ydyeHue TEOpEeTHUECKOrO0 Marepuaa Io 9
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Howmep Tembl
JTUACIUATUTUHBI

Buasl camoctosTenbHONM pabOThI

TpyroeMKoCTb
(dacol)

Teme: «KIIMeHTOOpUeHTHPOBAaHHBIC TEXHOJIOTUU
B chepe cepBrcay

[ToxpazymeBaetcs paboTta C y4ueOHOM
JIATEPATYPOU o BOIIPOCAM JUTSt
CaMOCTOSATEIbLHOM MOAr0TOBKH [1, 2, 3, 4, 5].

2. BoinosiHeHre KypcoBOil paboThI.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

4. BBIOJIHEHUE KOHTPOJIBHOM pabOTHI.

5. IloaroroBka K BBITIOJIHCHHIO CHTYAIlMOHHBIX
3aJIaHUM.

14

1. V3yuyeHue TEOPETHUYECKOTO Marepuajga Iio
teme: «IloTpeOHOCTH COBPEMEHHOTO YeOBEKa
B TBOPYCCTBEY

IToxpazymeBaeTcs pabota C y4ueOHOMU
JUTEPATypOit 1 (o) BOIIPOCaM JUISt
caMoCTOsITeIbHOM moaroTosku [1, 2, 3, 4, 5].

2. BeimosiHeHre KypcOBO# paOOTEHI.

3. IloaroToBka K YCTHOMY OIIPOCY.

4. BeIlmojTHeHHE KOHTPOJIBHON PaOOThI.

5. IloaroroBka K BBITTOJIHCHHIO CHTYallMOHHBIX
3aJIaHu M.

15

1. M3ydyeHue TEOpETHUECKOTO Marepuajja Iio
teMe: «HpopMallMOHHBIE TEXHOJIOTHH B chepe
cepBuca, MU(PPOBBIC TEXHOTIOTUH
IToxpazymeBaercs pabota C y4eOHOU
JATEPATypPOH o BOIIpOCam JUTSt
CaMOCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5].

2. BeimonHeHne KypcoBoi paboThI.

3. IloaroroBka K YCTHOMY OIIPOCY.

4. BpINOJHEHUE KOHTPOJIbHON PabOTHI.

5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIlMOHHBIX
3aJIaHUH.

16

1. V3yueHue TEOPETHUYECKOTO Marepuaia Io
Teme: «KadecTBO  JKM3HM  COBPEMEHHOTO
YeJI0BEKA M €T0 OPTaHU3AIUS
[ToxpazymeBaetcs paboTta C y4eOHOU
JUTEPaTypour o BOIIpOCaM TS
CaMOCTOSTEIbLHOM MoAroToBKH [1, 2, 3, 4, 5].

2. BeimonHeHre KypcoBO# paboOTHI.

3. [ToaroToBKa K YCTHOMY OTIPOCY.

4. BbINOJIHEHUE KOHTPOJIBHOUN pabOTHI.

5. TloaroroBka K BBITIOJIHEHUIO CHTYAITMOHHBIX
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Howmep Temsl
JCITUTIIMHBI

Buasl camoctosTenbHONM pabOThI

TpyroeMKoCTb
(dacol)

3aJIaHNM.

17

1. V3yueHue TEOPETHUYECKOTO MaTepuaga Iio
TEME: «KadecTBo cepBHucCa, TEPMUHBI,
OTIPEICTICHISI

ITogpazymeBaeTcs paboTta C y4ueOHOH
JIATEPATYPOU o BOIIPOCaM JUTSt
CaMOCTOSITeIILHOM MOAroToBKH [1-17].

2. BeimosiHeHre KypcOBOU paOOTEHI.

3. [ToaroToBKa K YyCTHOMY OTIPOCY.

4. BuINoTHEHNE KOHTPOJIBHOU PaOOTHI.

5. IloaroroBka K BBITIOJIHCHHIO CHTYAIlMOHHBIX
3aJIaHUM.

18

1. V3yyeHue TEOPETHUYECKOTO Marepuajga I1o
TeME: «KopriopatuBHbIe CTaH/IapPThI
00CTy)KUBaHHSI HaCEJICHMSI, periIaMeHTBI
00CITy)KMBaHMSI B CEPBUCHBIX OpPTraHMU3aIUAX Ha
TPAHCTIOPTE

IToxpazymeBaeTcs pabota C y4eOHOU
JUTEPATYpPOIt 1o BOITpOCaM TUTS
caMOCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5].

2. BeinmonHeHue KypcoBoi paboThI.

3. IloaroToBKa K YCTHOMY OIIPOCY.

4. BeInoJIHEHUE KOHTPOJIHbHOM pabOTHI.

5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIlMOHHBIX
3aJIaHU M.

Hroro o gucrmruinae

159

5.7 KypcoBblie padoThbl

HauMenoBaHue sTamna BBITIOJHEHUS KypCOBOM pabOThI

TpynoeMKoCTh
(dacsl)

Oran 1.Beinaua 3aianus Ha KypcoByO padoTy

2

Oram 2. BeimoaHenue pasaena 1

4

Oran 3. BeimoaHeHue pasaena 2

Oram 4. BeimoaeHue pasaena 3

3amnuTa KypcoBOi pabOThI

Uroro no kypcosoit padore:

19
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. TpynoeMKoCTh
HammeHnoBaHue 3Tama BBHIOTHEHUS KypCOBOM pabOThI (aco)
camocTosATeNabHass paboTa OOyYaromIMXCs, OTBEICHHAs Ha 15
BBINOJIHEHUE KYPCOBOW PabOTHI
KOHTaKTHas padoTa COrJIaCHO y4eOHOMY IIJIaHy 4

6 YueOHO-MeTOAMYeCcKOe U MH(OPMALIMOHHOE OOecTiedeHne JUCIUILTUHbI

a) OCHOBHasl JIUTEpaTypa:

1 ba6okun, I'. 1. OcHOBBI (P)YyHKIMOHMPOBaHUSI cucTeM cepBuca. B 2 u.
Yactp 1: yueOnuk paas BY30B [Texct] / I'. WM. babokun, A. A. IlonkoinsuH,
E. b. KonecuukoB. — 2-¢ u3f., nepepad. u gon. — Mocksa : M3natensctBo HOpaiir,
2020. — 423 c.— (Beicuiee o6OpazoBanue). — ISBN 978-5-534-06221-2. -
[DnexTponHblii pecype]. — Pexxum moctyna: https://urait.ru/bcode/454399 — 3arn. ¢
9KpaHa. CBOOOAHBIN A0CcTyI (1ata oopamienus: 26.03.2023).

2 babokun, I'. 1. OcHOBbI (pyHKIIMOHMPOBAHUA cUCTeM cepBuca. B 2 u.
Yacrp 2: yueOnuk paias BY30B [Texct] / I'. U. babGokun, A. A. Ilonkonsus,
E. b. KonecaukoB. — 2-e¢ u3f., nepepad. u qon. — Mocksa : M3natensctBo HOpaiir,
2020. — 407 c.— (Beicmiee o6OpazoBanue). — ISBN 978-5-534-06223-6. -
[DnexTponHsblii pecype]. — Pexxum moctyma: https://urait.ru/bcode/455109 — 3ari. ¢
9KpaHa. CBOOOAHBIN H0oCTyI (ata oopamenus: 26.03.2023).

3 Bbpaxuuko, M. A. CepBucoJsiorus : yue0Hoe mocooue 1jsi By30B [ TeKkCT]
/ M. A. BpaxxHukoB. — 2-¢ u3n., ucmp. u jgomn. — Mocksa : U3narensctBo HOpaiiT,
2020. — 144 c.— (Breiciee o6OpazoBanue). — ISBN 978-5-534-13343-1. -
[DaexTponnsiii pecype]. — Pexxum moctyma: https://urait.ru/bcode/457524 — 3arm. ¢
9KpaHa. CBOOOAHBIN HocTyI (mata oopamenus: 26.03.2023)

4 Yepuukos, B. I'. CepBucosiorusi : yueoHoe mocooue ajsi By3oB [Tekcr] /
B. I'. YepnukoB. — 2-¢ u3n., mepepad. u gon. — Mocksa : M3agatensctBo FOpaidT,
2020. — 252 c.— (Beicmiee oOpazoBanme). — ISBN 978-5-534-13272-4. -
[DnexTponHbI pecype]. — Pexxum moctyna: https://urait.ru/bcode/457367 — 3arm. ¢
9KpaHa. CBOOOAHBIHN JoCTyI (1aTa oopamenus: 26.03.2023).

0) TOTOTHUTENIbHASI IUTEpaTypa:

5 XKunbuos, E. H. JDxoHoMHKa M ynpaBjieHHe COUMAJIBHON cdepoi
[OnexTponnsii pecype]: yueonuk / E.H. Xwmenos, E.B. Eropos; mox pen. E.H.
KunenoBa, E.B. EropoBa. — Omektpon. nan. — Mocksa: /lamkos u K, 2015. —
496 c. — ISBN 978-5-394-02423-8 - [DnextpoHHbIi pecypc]. — Pexxum moctyma:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3ar. ¢ skpaHa. CBOOOIHBIN JTOCTYII
(mata oopamenus 26.03.2023).

6 KomemeBa T.H. Pojib M MeCcTO CEpPBUCHBIX YCJAYIr Ha BO3IYIIHOM
TpancnopTe: yueOHoe mocobue [Texcr] / T.H. Komenesa. — CII6.: M3narenbcTBO
«KymetUuapopMmIIpecey, 2017. — 89 c. KomnuectBo sx3emiusipoB 30.
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https://urait.ru/bcode/455109
https://urait.ru/bcode/457524
https://urait.ru/bcode/457367
https://e.lanbook.com/reader/book/61076/#1

7 Koponea E.A., Ilamun B.C. CepBucosorusi [Texct]: TEKCTbl JEKIUM.
Yacte 1/ E.A. Koponesa, B.C. ITamun. — Cankr-Iletepoypr, 2016. KonngecTtBo
ak3eMIuIsipoB 20.

8 Komapos, H.M. Vmnpapienne kadyecTBOM # HH(PpacTpyKTypa
NpeAnpUusTH cepBrca ObITOBOI U OPUCHON TEXHUKH - [DICKTPOHHBIN pecypc]:
yueOnoe mocodoue / H.M. Komapos, T.M. 3Bopeikuna, A.B. Makcumos, JI.B.
Cymsuna. — DnektpoH. gan. — Mocksa: COJIOH-IIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 -  [OnexTpoHHbIi  pecypc]. —  Pexum  jmocryna:
https://e.lanbook.com/reader/book/13809/#1. — 3arn. ¢ skpaHa. cBOOOIHBIA AOCTYI
(mata obpamienus 26.03.2023)

9 Opranuszanus ¥ NJAHMPOBAHUE JeSATeJbHOCTH NMPEeANPUSTHI cepBHCA:
Meron. yka3. MO WM3y4YEHUIO JUCLUMIUIMHBI W TUIaHbl CEMMHAPCKUX 3aHATUH. Jlns
obyuaromuxcsioB '@, K® u 3® [snekrponnsiii pecype, tekct] / Jlesmmua O.H.,
Komenesa T.H. - CII6.: 'YT'A, 2014. - 37c. KonuuectBo 3x3emiuisipoB 150.

B) TIIEPEYCHb PECYpCOB HMH(POPMAIMOHHO-TCICKOMMYHUKAITMOHHOW CETH
«HHTEepHET?:!

10 OdunmanbHplii caidt @eaepajbHOil CIay:KO0bI ToCyIapCTBEHHOM
CTATUCTHKHU - [DJCKTpOHHBIH pecypc]. - Pexum gocrtyma: http://www.gks.ru/
cBOOOIHBIN JocTy (aTta oboparmienus: 26.03.2023).

11 Odpuunanbubiii caiit banka Poccnm - [DaeKTpoHHBIN pecypc]. - Pexxum
nocryma: http://www.cbr.ru/ ceo6oansIit mocTyn (mata oopamenus: 26.03.2023).

12 Od¢unmuanbHbli caWT KypHaida «Bompocbl JIKOHOMHKH» -
[DnexTponHsblii pecypc]. - Pexkum moctyma: http://www.vopreco.ru/  cBoOO HBIH
noctyn (aara odparenus: 26.03.2023).

13  OdumnuanbHbplii  caWT  HANHMOHAJBHOIO  HCCJIEI0BATEJILCKOIO
yHuBepcuTeTa BhIicIIasi mIKo/Ja 3KOHOMHUKH - [DJIEKTpOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oausIii octym (nara odpamenus: 26.03.2023).

) IporpaMMHOe obecrieueHue (JIMIEH3NOHHOE, CBOOOTHO PacpoCTpaHsIeMoe),
0a3bl TaHHBIX, UH(HOPMAITMOHHO-CIIPABOYHBIC U IOMCKOBBIE CHCTEMBI:

14 bubauorexka CIIOI'Y I'A - [DOnexTpoHHbIN pecypc]. — Pexum nmocryna:
http://www.biblioclub.ru / ceo6oansIii qocTyn (1aTta oOpamenus: 26.03.2023).

15 OopasoBareabnas miaarpopma «kOpaiT» [DneKTpoHHBIH pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGomubIid goctym (mara oOparieHus:
26.03.2023).

16 Poccuiickasi HaumoHaJbHasi OMOJMOTeKAa [DIEKTPOHHBIA pecypc]. —
Pexxum pocrtyma: http://www.nlr.ru / cBoGomHbIii goCTyn (maTa oOpameHus:
26.03.2023).

17 DyekTpoHHO-0MOMHOTeYHasI cucTeMa «JlaHb» [DnekTpoHHBIH pecypc]. —
Pexxum nmoctyma:  https://e.lanbook.com/books / cBoOomubiii  goctyn  (mara
obpamenus: 26.03.2023).

7 MaTepI/laJILHO-TeXHI/I‘IeCKOG o0ecrneyeHue ANCIHHUILIINHBI
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Haunmeno | HaumenoBanue |  OcCHalIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BAHUE CIIEIMATIbHBIX CIIEIIUATIbHBIX MPOrpaMMHOTO 00eCTICUEHUSI.
TACUUIUIM | TOMEIIEHUH U IIOMEUICHUH U PexBU3UTHI NOATBEPKAAOIIETO
HBI MOMEIICHUH JUIsI| TIOMEIICHUMN JJIsS JIOKyMEHTa
CaMOCTOATEIBHO| CaAMOCTOSITEIIbHON
11 paboTHI paboThI
Cepucon | Ayn. 319 - | Komruiekr Adobe Acrobat Reader DC
OTHSI U ayauropust ais | yaeOHou meOenu | (freeware)
OpraHusa | IPOBEIACHHUS (30 mecr) Adobe Flash Player (freeware)
st 3aHATHH MynsTumenuiinbiii | Kaspersky Endpoint Security 10
00CITy’)KUB | JIGKITMOHHOTO | TpoeKTop AcCer (mumensust Ne 0AFE-180731-
aHus TUIA, OKpaH 132011-783-1390)
196210 r. Hoytoyxk HP630 K-Lite Mega Codec Pack
CaHKT- (freeware)

[TerepOypr, yi1.
[TunoToB, 1oM

Microsoft Office
[Mpodeccronanpusiii muroc 2007

38, nut. A (mamen3us Ne 43471843 ot 07
despans 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Komrurekr Windows 10 (nutien3ust No
ayIuTopus s | yaeOHou mebenn | 66373655 ot 28 suBaps 2016
IPOBEACHHUS (16 mecT) roza)
3aHATUH Adobe Acrobat Reader DC
CEMHUHAPCKOI'0 (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 . Kaspersky Endpoint Security 10
CaHkr- (munensus Ne 0AFE-180731-

[leTepOypr, yi.
ITunortos, 1oM
38, muT. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanbubiii mroc 2007
(mumen3us Ne 43471843 ot 07
despans 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WINRAR 3.9 (numensusina Spb
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Haunmeno | HaumenoBanue |  OcCHalIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHeUMAIbHBIX CHeLMAILHBIX MPOrpaMMHOTO 00eCTICUEHUSI.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUHN U PexBU3UTHI NOATBEPKAAOIIETO
HBI MOMEIICHUM JUIsI| NOMEIICHUN I JIOKyMEHTa

CaMOCTOSITEJIbHO| CaMOCTOSTEIbHOU
11 paboTHI paboThI

State University of Civil Aviation)
JpaiiBepa 1 X KOMIIOHEHTHI.

AyauTOopuu A7l CAMOCTOSITENTFHOM pabOThI, XpaHEHHS M MPO(PHIAKTUIECKOTO
o0cny>KUBaHMs y4eOHOTro 000pyA0BaHUS

Ayn. 322 -
ayIUTOPUS TSt
CaMOCTOSITEIIbH
oi1 paboTHI,
196210 .
CaHKT-
[TerepOypr, yi.
[TunoToB, 1oM
38, nut. A

Kommiekt
yueOHo#l mebenu
(21 mecTo)
[IpunTep
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN OJIOK
KoMILIIeKT Ne 1
RamecStorm.
CucTeMHBIN OJIOK

koMmriuiekt Corei 7-
800-70

Windows 7 Professional
(mmuamen3us Ne 46231032 ot 4
nexabpst 2009 rozga)
MicrosoftOfficeStandart 2007
(mamen3us Ne 47653847 ot 9
Hos16ps 2010 rona)

ABBYY FineReader 10 Corporate
Editional (urensus Ne AF 10
3S1V00 102 ot 23 nexabpst 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (nmumensust Ne
1D0A170720092603110550 ot 20
utosst 2017 rona)

8 Oopa3oBaTte/ibHble H HH(POPMAIIMOHHBIE TEXHOJIOTHH

B mpouecce npenomaBaHusi AUCUUIUIMHBI «CEpBHUCOJIOTUSI U OpraHU3aIUs

00CITy>KUBaHHSI»
BXOJHOW KOHTPOJIb,

UCTIOJIB3YIOTCSL  KJIacCU4eckue (Hopmbl
JICKIMW, TPAKTUYECKHE 3aHSITHS,

U METOIbl OOYYCHHS:
METOJl Pa3BUBAIOLIEHCA

KOOTIEpaIllH, CAMOCTOSITeNIbHAsI paboTa 00ydJaromuxcs, B T. 4. KypcoBas padoTa.
B pamkax u3yueHHs TUCHMILUIMHBI TPEANOJIAraeTCsl UCIOIb30BaTh CIEAYIOIINE
oOpa3oBaTeIbHbIC TEXHOJIOTHH.
BxogHoil KOHTpOJIb TpeAHA3HAYEH [JIs BBISBICHHS YPOBHS YCBOCHHUS

KOMITETEHIIUHA OOYYarOIHUMCS, HEOOXOJAMMBIX TMepe]] W3yYEeHUEM JHUCIUTUIAHBI.
BXOIHOW KOHTpOJIB MPOBOJUTCS MPENOJAABATENIEM C LEJIbK) KOPPEKUMH Mpolecca
YCBOCHHS OOyJarommmucs auaaktudeckux eauaui]. OH ocymiecTBiseTcs B Gopme
YCTHOTO OIIpOca Mo BOMpOcaM AUCIUIUIMHBL: «BBeleHune B mpopeccurom.
TpanuionHasi JEKIUS COCTaBISAET OCHOBY TEOPETHUYECKOTO OOy4YeHHsS B
paMKkax AUCUUIUIMHBL. Jlekiusi kak oOpa3oBaTeidbHAs TEXHOJIOTUSI MPEICTABISIET
coOOl yCTHOE, CHUCTEMAaTHYECKH IMOCJIEeJA0BaTeIbHOE H3J0KEHUE IMpenojaBaTeaeM
y4eOHOro Marepuaja U AakTyaJbHbIX HAyYHbIX 3HAHUN C LEJIbI0 OpraHu3aluu
L[eJICHANPABJICHHOW MO3HABATENIbHON AEATEIbHOCTA OOYyYAIOUIMMHUCS 0 OBJIAJACHUIO
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3HAHUSIMU, YMEHUSIMHA U HABBIKAMHM YATAEMOW AUCHMIUIMHBL. JIeKuus npenHa3zHayeHa
JUIL  PACKPBITUS COCTOSIHMSI M TEPCIEKTUB PAa3BUTHSL CEPBUCHBIX 3HAHUNM B
COBPEMEHHBIX YCIOBUSAX. B NeKkuu AenaeTcs akueHT Ha peain3aluio TJIaBHBIX UAEH
Y HalpaBJICHUH B W3YyUYCHUU NMCUUIUIMHBI, JAETCS YCTAHOBKA Ha MOCIEIYIOIIYIO
CaMOCTOSITEIbHYIO paboTy. Ha nexkuuu KOHIEHTpUPYETCS BHUMaHUE OOYyYaroluXCs
Ha Haubojee CIOXHBIX W Y3JOBBIX BONPOCAX, CTUMYJIUPYETCS HUX aKTHUBHas
MO3HaBaTeNbHas nAesaTenbHOCTh. [lo mucnuniaubae «CepBUCONIOTUS W OpraHU3aIus
o0CITy>)KUBaHMs» TUIAHUPYETCSl TMPOBEICHHE WH()POPMAIMOHHBIX JIEKIUH, KOTOpPhIC
HaMnpaBJI€Hbl HAa CUCTEMATHU3UPOBAHHOE M3JIOKEHUE HAKOIUIEHHBIX M aKTyaJlbHbBIX
HAyYHBIX 3HAHUHN B MPEIMETHONU 00aCTH JUCIUTIINHEI.

Beaymmm MeTogoM B JIEKIIUM BBICTYNAET YCTHOE U3JI0KEHUE MPEINoaBaTeIeM
y4eOHOro Marepuaja, KOTOpOe COYeTaeTCs C MCIOJIb30BaHHEM cpeabl PowerPoint,
Word, Excel ¢ nenpio pacimpenusi o0pa3oBaTeIbHOrO WHGOPMAIMOHHOIO ITOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU U Nepenayu uHpopmMaluu, ooecreueHus yao0cTBa
npeoOpa3oBaHusi M CTPYKTypUpOBaHUs HHGOpManuu s TpaHchopMaluu €€ B
3HaHUE.

[IpakTueckue 3aHATHS 1O JAUCUUIUIMHE MPOBOASTCS B COOTBETCTBUU C
y4eOHO-TEMAaTHYECKUM IIJIAaHOM TI0 OTAEeIbHbIM TpynmnaMm. llens mnpakTuueckux
3aHATUNA — 3aKpPEeNUTh TEOPETHUECKHWE 3HAHMS, TOJIyYEHHBbIE OOydYaroIIMMHUCS Ha
JEKIUSIX U B pPe3yJIbTaTe CaMOCTOSTEILHOTO U3yUY€HUsI COOTBETCTBYIOIIMX Pa3Ji€siOB
PEKOMEHIyeMOU JIUTEpaTyphl, a TaKXKe MNPUOOPECTH HadalbHbIE MPAKTUYECKUE
HaBBIKK  JUCHUIUTMHBI ~ «CepBUCOJIOTHSI M OpraHu3aius  OOCIYXKHUBaHUS.
[IpakTuueckue 3aHATUS NMpeAHA3HAYEHBI IS OoJiee TIIyOOKOr0 OCBOEHHUSI U aHaln3a
TEM, U3y4aeMbIX B paMKax JaHHOUW AUCIUIIINHBI.

[IpakTtuueckue 3aHsATHS — O3TO METOJ PENPOJYKTUBHOTO OOyYeHHs,
oOecrieunBaIOIIMK CBSA3b TEOPUHM W TPAKTUKH, COJCUCTBYIONIUNA BBIPAOOTKE Y
oOy4Jaromuxcs YMEHUN U HaBBIKOB MPUMEHEHHS 3HaHUM, MTOJYYSHHBIX Ha JICKIIUU U B
XOJIe CaMOCTOATENbHON paboThl. [IpakTHyeckue 3aHATUS Kak oOpa3zoBaTelbHas
TEXHOJIOTUSI TIOMOTAI0T OOYYaIOIIMUMCSl CHCTEMAaTU3UPOBATh, 3aKPENUTh U yIrIyOUThb
3HaHUSI TEOPETHUYECKOro Xapakrepa. Ha mpakTUyecKuX 3aHATHUSX IO JUCHUILIMHE
«CepBuUCONIOTHST Y OpraHu3anus OOCIyXKHBaHUS» oOOydammuecs 00yJaroTcs
YMEHUSIM W HaBbIKaM, HEOOXOAWUMBIM JJIS OpTraHU3allid TIPOIECCOB CEPBHCA,
3aKpeIuisisi MOJYyYeHHBIE B XOJI€ JICKIMM M CaMOCTOATENbHOM paboThl 3HaHus. Ha
MPAKTUYECKUX 3aHIATUSAX B KAYECTBE MHTEPAKTUBHBIX 00Pa30BATEIbHbBIX TEXHOJIOTHIA
MIPUMEHSETCS : METOJ Pa3BUBAIOLICHCS KOOIIEPALIMH.

B npouecce nmpoBeaeHusi MpakTUYECKUX 3aHATHN OpPraHU3YIOTCA MyOIUYHBIC
BBICTYIUICHUSI 00YUYaIOIUXCS Tepe] ayIuTOPHEH, CIOCOOCTBYIOIINE PA3BUTHIO Y HAX
YMEHHUS COIOCTaBJISTh JAHHBIE Pa3HbIX HCTOYHMKOB M 00001IATh HX, YMEHHUS
CBA3bIBATH TEOPETUUECKUE MOJIOKEHUS JUCHUTUINHBI «CepBUCOJIOTUSI U OpraHU3alLUs
OOCTY)KMBaHHS» C KOHKPETHBIMH CHUTYaIllMsSIMH. TakuM o0O0pa3oM, MPaKTUIECKHE
3aHATUA N0 JucHUILUIMHE «CepBUCOJIOTHSI U OpraHu3alus 00CIy>KUBaHUS SBIISIIOTCS
COCTAaBJISIIOIIMMHU  TMPAKTUYECKOM  MOATOTOBKM  OOy4YaromIMXcs, Tak  Kak
npeaycMaTpUBalOT HUX Y4YacTUE€ B BBIIIOJHEHUU OTIEJIbHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C Oynyuieil mpodeccuoHadbHON JeATelbHOCThIO. PaccmaTprBaeMbie B

paMKax IMPAaKTHYCCKOI'O 3aHATHUA 3adaHUA, CUTyallud, IIPUMCPLI 1 HpO6J’ICMbI HUMCIOT
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po¢eCCUOHANIbHYI0 HAIPABICHHOCTh U COJIEPkKAT DJIEMEHTHI, HEOOXOJIUMbBIC MIJIs
dbopMupoBaHUsl KOMIIETCHIIMH B paMKax MOATOTOBKHM OakaliaBpa MO HaMpaBICHUIO
«CepBuc». ['7maBHBIM  coAep)KaHUEM  MPAKTUYECKOTO  3aHATHUS  SIBIACTCS
WHIUBUYyaJIbHAs MpaKTHYecKas paboTa KaXKJoro o0y4yaromerocs.

UreHue JIEKIMHA U TPOBEACHUE MPAKTUYECKUX 3aHATUM TAKKE IPEANOaract
MIPUMEHEHUE UHTEPAKTUBHBIX POpM 00ydeHUs (MHTEPAKTUBHBIX JICKIIUM, TPYIIIOBBIX
JUCKYCCUM, aHAJIW3a CUTyallud U UMMUTALlMOHHBIX MOJEJIEN U Jp., B TOM YHUCIIE C
Y4€TOM  PErHOHAIBHBIX  OCOOCHHOCTEH  mpodecCHOHANBHOM  JIESITEIBHOCTH
BBIITYCKHUKOB M TOTpeOHOCTel paboTonareneil) s pa3BUTUSA Yy OOYyYarolUXcCs
HABBIKOB KOMaHAHOW pabOThl, MEXXJIIMYHOCTHON KOMMYHUKAIIUU, TPUHSITHUS PEIICHUMI
U JTUJEPCKUX KaueCTB.

Taxkum oOpa3oM, MPaKTUYECKUE 3aHATUS U KYPCOBOU MPOEKT MO JUCHHUIUIMHE
«CepBUCONIOTHSI U OpraHu3aius OOCHYXHUBAaHUS» SBISIIOTCS  COCTaBIISIONTUMU
MPaKTUYECKOUN MOATOTOBKU 00YUYarOIINXCsl, TaK KaK MpeIyCMaTPpUBAIOT UX Y4acTHe B
BBITIOJIHCHUU  OTJCJIBHBIX ~ DJIEMEHTOB  paboT, CBSI3aHHBIX ¢  Oy;ymiei
npodeccroHaIbHON AeATeTbHOCTHIO.

B kaudecTBe »sjieMEHTa MNPAaKTUYECKOW MOATOTOBKM B paMKax JIUCIUILUIMH
«CepBHUCONIOTHSI M OpraHu3aIus OOCITYKHUBAHUS» HUCIONB3YETCS Ha MPAKTUYECKUX
3aHATHSX METOJ Pa3BUBAIOIICHCA KOOMEPAMH, KOTOPBIN 3aKJII0YAETCSl B IOCTAHOBKE
nepe 00yJaroIMMUC CUTYAITMOHHOTO 3aJIaHus, IS PEIICHUs KOTOPOro Tpedyercs
ero o0beIMHEeHUEe C paclpe/ielieHHeM BHYTPEHHUX POJIeH B rpymie. DTO MO3BOJIAET
oOy4aromnemMycs BBICTYIIUBATh U MPUHUMATh BO BHUMAaHUE B3TJIAJIBI APYTUX JIIOJEH,
JUCKYTUPOBATh B W 3aIllMIIATh CBOIO TOYKY 3PEHHUS, CIPABISATHCA C pa3HOOOpa3ueM
MHEHUH, COTpyAHMYATh U paboTaTh B KOMaHJe, OpaTh Ha ce0s OTBETCTBEHHOCTb,
y4acTBOBAaTh B COBMECTHOM MPHUHATUU PEUICHUS.

CamocrositenbHas paboTa OO0y4aroUIUXcsl SBISETCS COCTaBHOM YacThIO
yueOHOU paboTel. CamocTosiTenbHass pabora 0O0yd4aromerocss peaau3yeTcs B
CUCTEeMaTH3allii, IUIAHUPOBAHUHU, KOHTPOJIE U PETrYJIHUPOBAaHUU €ro Yy4eOHO-
npodeccuoHaIbHOM  JEATETbHOCTH, a TaKkKe B aKTHUBU3ALHMH COOCTBEHHBIX
II03HABATEIIbHO-MBICIIUTCIIBHBIX JICUCTBUHA 0€3 HEMOCPEJACTBEHHON IOMOIU H
PYKOBOJICTBA CO CTOPOHBI mpenogasarens. Ee OCHOBHOM ULENbI  SIBISAETCS
dbopMHUpOBaHNE HABBIKA CAMOCTOSTEIIBHOTO MPUOOPETEHNUS 3HAHUI TI0 HEKOTOPHIM HE
0Cc000 CJIOKHBIM BOIIPOCaM TEOPETHUECKOTO Kypca, 3aKpEIUICHHE W YIIIyOJIeHHE
MOJIYYCHHBIX ~ 3HAHUHM,  CaMOCTOsITeNibHas ~ pabora  CcO  CIPaBOYHUKAMH,
MEPUOANYECKUMH HM3[IaHUSIMA U HAYYHO-TIONMYJISIPHOW JIUTEPATypoOil, B TOM YHCIIE
HaxoJSIIUMUCA B TJIOOAJbHBIX KOMIBIOTEpHBIX ceTsix. CamocTrosiTenbHas pabota
MOAPAa3yMEBAET BBINOJIHEHUE YYEOHBIX 3aJJaHUI, B TOM YHCIIE U UHAUBUIYAIbHBIX,
MOJIy4ae€MbIX OOyYarolMMCs TIOClie KaxAoro 3aHsaTus. Bece 3aqaHus, BBIHOCUMbIE Ha
CaMOCTOSTEIILHYIO pa0OTy, BBHIMOJIHSIIOTCS OO0yYaromuMcs JU00 B KOHCIEKTE, JIMOO
Ha OTHENbHBIX JucTax (opmata A4 (mo ykazanur mnpernogaBatens). KoHTpomnb
BBITIOJIHEHUS 33J]JaHUM, BBIHOCHUMBIX Ha CaMOCTOSITEIbHYIO paboTy, OCYIIECTBISET
npenoaaBatenb. KypcoBas pabGota — 3TO BHJ CaMOCTOSTEJIBHOM yuyeOHO-
HCCIIEIOBATENBCKON paboThl 00ydYarolmerocsi, KOrjaa WM HPOBOJUTCS HAy4dHOE
HCCIIEIOBAHHUE IO KOHKPETHOU TEME C 3JIEMEHTaMH HAy4YHOTO aHAIu3a, OTPAKAIOIINN

MPpUOOPETEHHbIE O0YYAIONIUMCSA TEOPETUUYECKUE 3HAHUS M MPAKTUUYECKUE HAaBBIKH,
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yMEHHE paboTaTh C MEPBOMCTOYHHKAMHU, AENIaTh OOCTOSTENbHBIC BBIBOJBI U CTABUT
[eJIb CUCTEMAaTH3UPOBaTh, 3aKPEMUTh M YIIIyOUTh TEOPETHUECKHUE W MPAKTHUYECKHE
3HAHWS, YMEHUS U HABBIKU MO MPO(UIII0 MOATOTOBKH C IIENIbI0 UX MPUMEHEHHS IS
pemeHusi npodecCHOHANIBHBIX 3amad. [Ipomecc BBITOTHEHUS KypCOBOM pabOThI
BKJIIOYAET B ceOs psAJl ATANOB: COCTaBICHUE Pa3BEPHYTOro IjIaHa, MOA00p y4eOHO-
HAay4YHOM JHUTEpaTypbl W JPYrUX IEPBOMCTOYHUKOB, COOCTBEHHO paboTa Haj
KypcoBOoii  paboToil, (OpMyIHpOBaHHWE BBIBOAOB, PEAAKIIMOHHO-TEXHUYECKOE
odopmIIeHHE, 3aIUTA.

9 @®oHA OUEHOYHBIX CPEACTB I MNPOBEJECHUS] TEKYNIero KOHTPOJS
yCIeBaeMOCTH, IPOMEKYTOYHOH aTTeCTALMH 110 HTOraM OCBOCHMSA AUCHUIIINHBI

@DOHJ| OLIEHOYHBIX CPEACTB MO AUCHUIUIMHE «CepBUCOJOTHUS U OpraHu3aIusd
oOcIy>)KuBaHMs» TIpeHA3HAYEH JIJIs BBISBICHHUS WM OIICHKM YPOBHS W KadyecTBa
3HaHUK OOydYalolmUXCs IO pe3ysibTaTaM TEKYIIEro KOHTPOJIS U MPOMEKYTOYHOM
aTTECTAI[MU [0 UTOTaM OCBOEHHMS JUCUHUIUIMHBI B BUAE dK3aME€Ha Ha MEPBOM Kypce
(Bo BTOpOM ceMecTpe), BBITOJIHEHUS KYPCOBOM pabOThl M KOHTPOJIBHON pabOTHI.

@DOHJ| OLIEHOYHBIX CPEJICTB I TEKYLIEr0 KOHTPOJIS BKJIIOYAET: BOMPOCHI JIJIs
YCTHBIX OIPOCOB, CHUTYaIllMOHHBIC 3aJaHUs, TEMBI KYpCOBBIX pabOT U TEMBI
KOHTPOJIBHBIX PaloT.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALMS TPOBOASATCS
B coorBeTcTBUM ¢ «llojiokeHHeM O TEKyleM KOHTPOJIE YCIEBAEMOCTH H
IPOMEXYTOYHOM arrecTaniuu oOydarmuxcs (eneparbHOro ToCyIapCTBEHHOTO
OIOHKETHOrO 00pa3oBaTENILHOIO yUpeXKJEeHHs] BbIcHIero oOpa3oBanus «CaHKT-
[leTepOyprckuit  rocyapCTBEHHBIM  YHHUBEPCUTET  TPAXJAAHCKOM  aBHAIUW»,
oOydJaromuxcs Mo mporpaMMaM BBICIIIETO 00pa30BaHUs — IporpaMMamM OakajiaBpruarta
U TporpamMmaM crernuanurera (GpopMbl, MEPUOIUYHOCTh U TMOPSAOK)». Texymuii
KOHTPOJIb YCTIEBAEMOCTH OOYYarOIIMXCS BKIIIOYAET YCTHBIE OMPOCHI, CUTYyaIlMOHHBIC
3alaHdsd M 3a/IaHMsl, BBIJJABa€MbIE Ha CaMOCTOSITENIbHYIO paboTy 1O TeMaM
JTVCUUTUIHBI.

YCTHBIM ONpPOC MO BOIPOCAM BXOJHOTO KOHTPOJISI, KOTOPBIA SIBIISIETCS
AJIEMEHTOM TEKYIIETO KOHTPOJISI YCIEBAEMOCTH, NPEIHA3HAYEH JUI BBISBICHUS
YPOBHS YCBOCHHS KOMIIETCHIIMM OOyYarouuMmcs, HEOOXOJUMBIX Mepe]] M3yudeHHueM
JUCLHUIUIMHBL. Y CTHBIA OMPOC II0 BOIIPOCAM BXOJHOI'O KOHTPOJISI OCYLIECTBIISETCS 110
BOTIPOCAaM, Ha KOTOPBIX OasupyeTcs untaemast aucnuiuinaa (. 9.4). YcTHbIN ompoc
MPOBOJUTCS HA KaXKJOM MPAKTHYECKOM 3aHSATHU B TedeHue He Oonee 10 MuHYT C
LEJIBI0 KOHTPOJISI YCBOEHHUSI TEOPETUYECKOT0 MaTepralia, U3JIaraeMoro Ha JIEKIIUU U
npeamnoyiaraeT  OTBET  oOyvarommxcs. BkiroyaeT mnepedeHb  BONPOCOB U
MOJICJIMPOBAHUE CUTyalni. [lepeueHs BOIIPOCOB ONpenesieTcss ypoOBHEM NOATOTOBKH
y4eOHOW TpyYMIbl, a TaKKe HWHAUBUAYATbHBIMH OCOOCHHOCTSIMH OOYYaronIuxcs.
MogenupoBaHue CUTyalluid mpeAcTaBisieT cOO0OM MPOEKTUPOBAHUE TMPENOJaBaTeIeM
TUNOTETUYECKUX CUTyallud, B KOTOPBIX MOXET OKa3aThCsl OO0ydYarouuxcs mpu
CONPUKOCHOBEHHH C PEalbHOCTBIO. Peakiusi o0ydaromuxcs Ha CMOJIEIMPOBAHHYIO
CUTyaluIo OyJIeT oKa3aTeaeM TOro YCBOUJI OH yueOHbIN MaTepual Ui HeT.
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KypcoBas pabora — aBTOPCKMH HAy4YHO-WCCIICAOBATCIBCKHA TPOCKT
o0OyJaromierocs, HampaBJIEHHBIN Ha BRIPAOOTKY MCCIIENOBATEILCKUX HABBIKOB, OIBITA
paboThl C HAYYHBIMU HMCTOYHHKAMU W CO3JaHHE 3aKOHUYEHHOTO CaMOCTOSITEIIBHOTO
uccienoBanus. OIEHOYHBIM CPEJICTBOM SIBJISIFOTCSI TEMBI KYPCOBBIX pa0OT, KOTOPBIC
npuBenensl B 1. 9.3. Hamucanue u 3amura KypcoBOi paboOThI 3ariaHUpoBaHbl Ha 1
Kypc (Ha 2 cemectp).

3amura KypcoBOTO MPOCKTa — KOHEYHBIN MPOAYKT, TIOJydYaeMbIi B PE3yJIbTAaTe
TJIAHUPOBAHUS U BBITIOJIHEHUS KOMILUIEKCA YICOHBIX M MCCIEAOBATEIbCKUX 3a/IaHHM,
KOTOPBIN ITO3BOJISICT OIEHWTh YMEHHS W HABBIKM OOYYaIOMIErocs CaMOCTOSTEIBHO
KOHCTPYHPOBaTh CBOM 3HAHUSA B TMPOIECCE PEIICHHWS MPaKTUYSCKUX 3ajad,
OPUEHTUPOBAThCA B HWH(OPMAIMOHHOM MPOCTPAHCTBE, a TaKkKe YPOBCHb
c(OPMHPOBAHHOCTH AHAIUTUYECKHUX, MCCIICIOBATEILCKUX HABBIKOB, HAaBBIKOB
IPAKTHYECKOTO U TBOPYECKOTO MBIIIICHUSI.

CuryanmoHHBIC 3aJaHUS HOCST TMPAKTHKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIIOJIB3YIOTCSI B paMKaxX MPaKTUYECKOW IOATOTOBKM C  IICJIBIO  OIICHKH
dbopMHUpOBaHUS, 3aKPEIUICHHSI, Pa3BUTHUS MPAKTHUYESCKUX HABBIKOB M KOMITCTECHITUN 1O
npod o 06pa3oBaTEILHON MTPOTPAMMBL.

KOHTpOJIb BBIMOJMHEHUS 3aJIaHUS, BBIIAaBAEMOTO Ha CAMOCTOSTCIIBHYIO padoTy,
npeciieyeT co0oi 1eib CBOSBPEMEHHOTO BBISBICHUS TUIOXO YCBOCHHOTO MaTepuasa
JUCITUIUTHHBL JUTSI TIOCTIEAYIOIICH KOPPEKTHPOBKHM WIIM OPraHU3aIiu 00s3aTeIIbHON
KOHCyNbTaluu. [IpoMexxyTouHas arTecTanus MO HMTOraM OCBOEHUS JUCIUTUIMHBI
MPOBOIMTCS B BUJIC SK3aMEHA M BBITIOJIHEHHUSI KypCOBOM pabOThI Ha epBOM Kypce (BO
2 ceMecTpe). DK3aMeH MO3BOJISCT OLEHUTh YPOBCHb OCBOCHHS KOMITCTCHIIUN 3a BECh
NEepPUOJ] M3YYEeHUs] UCHUIUIUHBI. DK3aMEH NpEeNroiaraeT OTBET Ha BOIPOCHl U3
NEpEeYHsl BOIIPOCOB, BHIHECEHHBIX Ha dKk3aMeH. K MOMEHTY ciaum sK3aMeHa JOJIKHBI
OBITH OJIATOMOJYYHO MPOUIACHBI TPEABIAYIIHE (HOPMBI KOHTPOJS U JOJDKHA OBITH
BBITIOJIHEHA KypcoBas paboTa.

KonTtponbHas paboTa mpOBOAUTCS MO T€MaM C HCIIOJIB30BAHUEM THUIIOBBIX
CUTYalIMOHHBIX 3aJlaHui, CHOPMYTUPOBAHHBIX MPEMOAABATEIEM, B COOTBETCTBUU C
JAHHOW MpOTrpaMMON W TpeIHa3HA4YeHa /JIi OIEHKU YPOBHS C(HOPMHPOBAHHOCTHU
KOMITIETEHITUH, OCBAUBAEMBIX B XOJ/I€ CAMOCTOSITEILHON PabOThI CTYACHTOB.

Meronuka ¢GOpMHUpPOBaHUS PE3YNBTHPYIONMIEH OICHKH B 00s3aTEIHHOM
MOPSAJIKE YUYUTHIBAET AKTHUBHOCTh OOYYAIONIMXCS Ha JEKIUAX W MPAKTHYECKHUX
3aHATHX, YIaCTHE O0yUYarOIMXCs B KOHGEPEHIUAX U MTOATOTOBKY UMH TTyOIUKAIIHA,
YTO OTPaKEHO B OATbHO-PEUTUHIOBOM OIEHKE TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH H
3HaHui oOyuatomuxcs B 1. 9.1. Onucanue mKaibl OIICHUBAHUS, UCTIONB3YEMOU s
MIPOBENICHUS MPOMEKYTOYHBIX aTTECTAIHMM, MPUBEICHO B 1. 9.5.

9.1 baaIbHO-pPeTHHTOBas OLIEHKA TEKYIIEro KOHTPOJIsI YCIIeBaeMOCTH U
3HAHUM 00y4YAKOLIUXCH

OO6mass TPyA0eMKOCTh JUCHUILIMHBI COCTaBIsAeT 5 3adeTHBIX enmamI], 180
akaJeMHYECKNX YacoB. Buja MpOMEKYyTOUYHOTO KOHTPOJIS — JK3aMEH M KypcoBas
pabota 1 xypc (2 cemectp).
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KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLIEHOYHBIX 3aJJaHUN), (mopsiiko
MO3BOJISIOIINX 00yJaroIeMycs Munu- Makcu- BBII ITpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTHIM | MajJbHOE | MajbHOC | HOMED HUE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHHE | 3HAUCHUE| HEIEIU C
KOMIIETEHLIUIA Hayaja
ceMecTpa)
Tema 1. Beeoenue ¢ oucyunauny
Jlexmus 1 1 1,5 —
[TpakTuyeckoe 3ansitue 1 1 1,6 YO, C3
Hmozo no meme 1 2 3,1
Tema 2. Henosek u eco nompednocmu 6 cucmeme COUUAIbHBIX 3HAHUIL
Jlexims 2 1 1,5 —
ITpakTryeckoe 3ansitue 2 1 1,6 YO, C3
ITpakTryeckoe 3aHsTue 3 1 1,6 YO, C3
Hmozo no meme 2 3,0 4,7
Tema 3. Illompednocmuo-momueayuonnasn chepa 1udHocmu
Jlexmust 3 1 1,5 —
ITpakTrueckoe 3austue 4 1 1,6 VO, C3
Hmozo no meme 3 2 3,1
Tema 4. Cucmema nanpasnenus 1udHocmu
Jlekng 4 1 15 —
ITpakTryeckoe 3aHsTHE 5 1 1,6 YO, C3
Hmozo no meme 4 2,0 3,1
Tema 5. Hcmopusa pazeumus uenoseueckux nompeonocmell
Jleknusa 5 1 15 —
ITpakTryeckoe 3ansTue 6 1 1,6 YO, C3
[IpakTuueckoe 3anstue 7 1 1,6 YO, C3
[TpakTtuueckoe 3ansTre 8 1 1,6 YO, C3
Hmozo no meme 5 4,0 6,3
Tema 6. Knaccugpuxayua nompeodnocmeii uenoeeka
Jlexims 6 1 1,5 —
[TpakTtruueckoe 3ansTre 9 1 1,6 YO, C3
Hmozo no meme 6 2,0 3,1
Tema 7. [lompebnocmu 6 oouieHuu U KOMMYHUKAuuu
Jlexmus 7 1 15 —
[Tpaktnueckoe 3ansitre 10 1 1,6 YO, C3
Hmozo no meme 7 2,0 3,1
Tema 8. Ponv 3xkoHOMUKU 8 hopmuposanuu nompednocmeil 4enoeexa
Jlexumst 8 1 1,5 —
[Tpaktrueckoe 3ansitre 11 1 1,6 YO, C3
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HHE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYECHHE | 3HAUCHHUE| HEICIH C
KOMIICTCHIIUI Hayajia
ceMecTpa)
Hmozo no meme 8 2,0 3,1
Tema 9. /lyxosenvlie nompedbnocmu uenosexa
Jlexmus 9 1 1,5 —
ITpakTrueckoe 3ansitue 12 1 1,6 VO, C3
Hmozo no meme 9 2,0 3,1
Tema 10. Coyuanuzayusn 6 coepemeHHoOM 0duiecmee u nOmpeodHoOCmu 4en06exka 6
oopa3zoeanuu
Jlexus 10 1 1,5 —
ITpakTuueckoe 3ansitue 13 1 1,6 YO, C3
ITpakTrueckoe 3anstue 14 1 1,6 YO, C3
Hmozo no meme 10 3,0 4.7

Tema 11. [lompedonocmu cospemennozo oduecmaea 8 0e10860M 00UleHUU

Jlexkmusa 11 1 15 —
ITpakTrueckoe 3anstue 15 1 1,6 VO, C3
ITpakTrdeckoe 3anstue 16 1 1,6 VO, C3
Hmozo no meme 11 3,0 4.7
Tema 12. Pexpeauyus — nompedHOCmMb COBPEMEHHO20 0OULecmea

Jlexmus 12 1 1,5 —
ITpakTryeckoe 3ansitue 17 1 1,6 VO, C3
Hmozo no meme 12 2,0 3,1

Tema 13. KnuenmoopuenmuposanHnvle mexnonozuu é cgpepe cepeuca

Jlexmusa 13 1 1,5 —
[Tpaktuueckoe 3ansitre 18 1 1,6 YO, C3
[Tpaktnueckoe 3ansitre 19 1 1,6 YO, C3
Hmozo no meme 13 3,0 4,7

Tema 14. Illompednocmu cospemennozo

yeoeeKa 6 meopuecmee

Jlexknus 14 1 15 —
[Tpaktnueckoe 3ansitre 20 1 1,6 YO, C3
Hmozo no meme 14 2,0 3,1

Tema 15. Hugpopmauuonnsvie mexunonozuu 6 cghepe cepsuca, uughposvie

mexnonozuu
Jlexmus 15 1 1,5 —
[Tpaktueckoe 3ansitre 21 1 1,6 YO, C3
Hmozo no meme 15 2,0 3,1

Tema 16. Kauecmeo scu3nu COBPEMEHHOZ0 He/l06€Ka U €20 op2anu3ayui
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HHE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYECHHE | 3HAUCHHUE| HEICIH C
KOMIICTCHIIUI Hayajia
ceMecTpa)
Jlexmus 16 1 1,5 —
ITpakTrueckoe 3ansitue 22 1 1,6 VO, C3
Hmozo no meme 16 2,0 3,1
Tema 17. Kauecmeo cepeuca, mepmunsl, onpeoejieHus
Jlexmus 17 1 1,5 —
ITpakTuueckoe 3ansitue 23 1 1,6 VO, C3
Hmozo no meme 17 2,0 3,1

Tema 18. Kopnopamuenvie cmanoapmol 00CayHcueanus HAceaeHus, peciamenm

06cnyofcueauuﬂ 68 CEPBUCHBIX op2anru3layuiax Ha mpancnopme

Jlexus 18 1 1,5 —
ITpakTrueckoe 3anstue 24 1 1,6 YO, C3
ITpakTrdeckoe 3ansTue 25 1 1,6 VO, C3
Hmozo no meme 18 3,0 4.7

CPC 2 3 Kp
Hroro mo 00s13aTeILHBIM BHIAM 45 70 . .
3aHATHI

IK3aMeH 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI

AeATeJIbHOCTH

(1151 ydeTa npu onpe/eeHUH o o o o
peiTHHIA)

VYyactue B KOHGEPEHIINH 110 TeMaM . 10 . .
JTACHUINIAHBI

Hayunas myOnmkamnus mo remam . 10 . .
JTACHUILIHBI

HToro nonoaHuTEILHO . 20 . _
NpeMuaJbHbIX 02/10B

Bcero nmo gucuumiInHe s . 120 . .

peiiTHHIa

IlepeBoa 6a/1710B 0a/1JILHO-PEHTHHIOBOI CHCTEMbI B OLIEHKY /IJIfl 9K3aMeHa 10
«aKaJIeMHYeCKOI» IIKaJIe

KoaundectBo 60a10B mo bPC

Ounenka (MmMo «aKaJeMHYeCKO) MKaJie)

90 u Goinee 5 — «OTIUYHOY
75+89 4 — «XOpOMIO»
60+74 3 — «YOBIETBOPUTEIHHO
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJEMOHCTPUPOBATh JOCTUTHYTHI | MaJbHOE | MajdbHOE | HOMEpP HUE
ypOBEHb C(hOPMUPOBAHHOCTH 3HAYCHHE | 3HAUCHUE| HEIEIU C
KOMIIETEHIIUN Hayasa
ceMecTpa)
MeHee 60 2 — «HE yJIOBJIETBOPUTEIBHO

9.2 MertoguuecKkHe PpeKOMEHJAANMH 10 TPOBEACHHUI0 NPOLeaypPbI
OLlCHUBAHHUSI 3HAHWI, YMeHHIi M HABBIKOB M (MJIHM) ONbITA JAeSITeJIbHOCTH,
XapaKTepU3yIOUIUX dTanbl (opMHUPOBAHHUSA KOMIIETEHIUM

[TocenieHre JIGKIMOHHOI'O 3aHATUS OOydYalolIMMCS OLleHMBaeTcs B 1 Oai.
Benenue nexumonHoro koHncmnekta — 0,1 G6amn. AKTUBHOE y4dacThe B OOCYKIECHUM
JTIMCKYCCHUOHHBIX BOIIPOCOB B X0j1€ Jiekiuu — a0 0,4 6anos.

[TocernieHne MPakKTUYECKOIO 3aHATHS C BEICHHUEM KOHCIIEKTa OIlcHUBaeTCs B 1
6amn. Ycrueiit onpoc — 10 0,2 6aios.

['pynmoBoe perieHre 0O0ydYarOITUMUCS CHUTYaIlMOHHOM 3ajlaud B paMKax
peanu3aluy MeToja pa3BUBAIOIIEHCs Koonepanuu olieHuBaeTcs 10 0,4 6amnos.

Brinonnenne KOHTPOJIbHON paboThl — OT 2 10 3 OaJIOB.

9.3 Tembl KypcOBBIX PadoOT MO AMCIUTIIMHE

1. buonorundeckoe ObITHE YETOBEKA.

2. ConnaiibHOE OBITHE YEIOBEKA.

3. JlyxoBHOE OBITHE YEIIOBEKA.

4, Ponp moTpebHOCTEH M MOTUBAIIMH B ICSATEIHHOCTH YEJIOBEKA.

d. dopMupoBaHUE TOTPEOHOCTEH B YCIOBUAX HAYYHO-TEXHHUYECKOT'O
mporpecca.

6. [Ipouecc rmobanu3anuu U TOTPEOHOCTH YETOBEKA.

7. OO611ecTBO MacCOBOTO MOTPEOJICHHSI ¥ IOTPEOHOCTH YETTOBEKA.

8. CoBpeMeHHbIE Cpe/ICTBA NIEpPeIaun JaHHBIX U TOTPEOHOCTH YEIOBEKA.

Q. DKOJIOTHS U TOTPEOHOCTH COBPEMEHHOT'O YEJIOBEKa U OOIIECTRA.

10. IToTpeOHOCTH KHTEIST COBPEMEHHOTO METAIOJIHCA.

11. TloTpeOHOCTH COBPEMEHHOT'O YEJIOBEKA B OT/BIXE.

12. TlotpeOHOCTH YemoBeKa B 00pa30BaHUHU.

13. TloTpeOHOCTH YemOBEKa B CAMOTIO3HAHUH.

14. TloTpeOHOCTH 4YeOBEKA B CAMOOIIPEICICHUN U CAMOPA3BUTHH.

15. TloctanoBka 1enM Kak HeoOXogumMoe yciioBue s (GOpMUpOBaHUS
KU3HEHHOU CTpaTeruu yeaoBeKa.

16. BosHukHOBeHHE MOTPEOHOCTEN B IEPBOOBITHOM OOIIIECTRBE.

17. AHTUYHBIE MBICIUTENH O MPoOIeMe NOTPEOHOCTEH.
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18. BnusHue XpucTHaHCTBA Ha POPMHUPOBAHUE MOTPEOHOCTEN UeTOBEKa.

19. Terenp u K.Mapkc 0 noTpeOHOCTSX YeoBEKA.

20.  Barisasl Ha NOTPEOHOCTH B CpEIHUE BEKa U B 310Xy Bo3poxaenus.

21. Yenosek u ero norpedHoctu B HoBoe Bpemsi.

22.  OcHoBHbIE TOAX0BI K ITpoOaeme norpedHocteit B XX| Beke.

23. DO.0pomM 0 NOTPEOHOCTAX YETOBEKA.

24. Teopus ncuxoananusa 3.Dpeiina.

25.  A.Macnoy o kiaccudukaiuu noTpeoHocTe.

26. MonoaexxHas KyJbTypa U CYOKYIbTypa MOJIOACKH.

27. TloTpeOGHOCTH U ypOBEHb pa3BUTHsI OOIIECTBA.

28. Ponb ceMbu U MIKOJIBI B (YOPMUPOBAHHUH MMOTPEOHOCTEN YeIOBEKa.

29. (CBo0oja ¥ cuacThe YEJIOBEKA.

30. DkoHOMHUYECKHI aHAIU3 MOTPEOHOCTEN YeIOBEKA.

31. Hcropusi pa3BUTHS HALUMOHAIBHBIX OCOOEHHOCTEW MOTpeOieHUs B
Poccun.

32. HWHnuBuayaibHbIE TICUXOJIOTMYECKHE U (HU3UUYECKHEe OCOOCHHOCTH
YeJioBeKa.

33.  CymHOCTh KOMILIEKCHOTO MOAX0/a B UCCIIEIOBAHUN YEJIOBEKA.

34. PexpearnnonHble TOTPEOHOCTH YeIOBEKA.

35. Creuuduka cepBUCHOTO 00CITYKUBAaHUS HA BO3AYIITHOM TPAHCIIOPTE.

36. Cnenuduka cepBUCHOTO 00CITYKUBaHHUS HA BOJTHOM TPaHCIIOPTE.

37. Crneuuduka CepBUCHOTO OOCIYXHBAaHUS Ha IKEJIE3HOJOPOKHOM
TpaHCIIOPTE.

38.  JlyxoBHBIE MOTPEOHOCTH YEJIOBEKA B COBPEMEHHOM OOIIIECTRBE.

39. KauecTBO »XM3HM HacejeHUs (Ha TpUMEPE KOHKPETHOTO pPEruoHa,

ropojia).

40. KopnopaTuBHbIe CTaHIAPThl OOCITY>)KMBAaHUS HACENEHUS HA BO3IYIIHOM
TPaHCIIOPTE.

41. KopnopaTuBHble CTaHIAPTHl OOCITY>KMBAHHUS HACENEHUS Ha BOJHOM
TPaHCIIOPTE.

42. KoprnopaTuBHbIE  CTaHAapThl  OOCIYXMBaHWS  HACEJICHHS  Ha
KEJIE3HOIOPOKHOM TPAHCIIOPTE.

43. KauecTBO cepBHCa U €r0 METOJIMKA €r0 OIpEACNICHUs B CEPBUCHOU
OpraHU3alUu.

44, KiueHTOOpUEHTHUPOBAHHBICE TEXHOJOTMHM B cdepe cepBuca Ha
TpPaHCIIOPTE.

45.  MexkynbTypHas KOMMYHUKaIMs B cepe cepBrca Ha TPAHCIIOPTE.

CtpykTypHO KypcoBasi paboTa JOJKHA BKIOYaTh B ceOsi BBeneHue (<=1-1,5
CTpaHUIIbl), OCHOBHYIO YacCTbh — KaK MPaBuio, 2-3 riaBbl, KOTOPHIE, B CBOIO OYEPEb,
cocTosiT U3 2-3 maparpadoB, 3aKJIIOUEHHE, CIUCOK HCIOIb30BAHHOW JUTEPATYPHI.
O6uuit 006éM KYP moxker coctraBnsate oT 25 10 40 cTpaHuil MAalTMHOMUCHOTO
tekcta. Teketr KYP neuartaercst Ha oJiHOM cTopoHe yucTa O6enoi Oymaru popmara A4
¢ uarepBasiom 1,5. Llpudt — Times New Roman, pa3mep mpudra — 14.
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9.4 KoHTpoJbHbIE BONPOCHI M 3aJaHMsA [JA NPOBeJIeHUS BXOIHOIO
KOHTPOJIS OCTATOYHBIX 3HAHUM 110 00eCIeYUBAIOIIUM AUCHHIIHHAM

Bonpocbl BXOJIHOTO KOHTPOJIS [0 IUCUMIUIMHE «BBeneHne B mpogeccuion:

1.  HazoBure o00nacTd 53KOHOMHYECKOW JEATEIBHOCTH, CBS3aHHBIE C
yIOBJIETBOPEHUEM ITOTPEOHOCTEN YeIOBEKa.
2. Ponb cdeprl cepBuca B COBpEMEHHOM MUPE.

9.5 Onmncanue nmokasarteJieil 1 KpUTepHeB OLIECHUBAHUSI KOMIIETEHIIUI HA
Pa3IMYHBIX ITANax uxX GopMHPOBAHNSA, ONIMCAHHE IIKAJ OIleHUBAHUS

Komnerennuu | Ilokasarenu Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKEHUS)
KOMIIETCHIIUH
| aran
3Haer:
— METOJBI II0MCKa, KPUTUYECKOIO aHajlm3a U
YK-1 Uty cuHTe3a uHpopMalu B cdepe CEepBUCOIOTHU U

OpraHu3anus 00CITyKUBaHUS;

— METOABl OmpejeNieHus Tened W 3amad
Uonk2 | ynpaBneHus — CTPYKTYPHBIMH  HOAPA3/EICHUAMH
OIIK-2 U%onk2 | mpemnpustiii cdepsl cepBrca MM APYrUX chepax,
Uonk2 | B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBHCHOI
WTomcs JIeATeNIbHOCTH B cdepe  CEpBHCOJIOTHH |
Vo OpraHm3anus 0OCIy>KWBaHUS;, OCHOBHBIC METOJBI U

NpUEMbl TUTAHWPOBAaHUS, OpPraHU3allii, MOTHBAIHH
U KOODAWHAIIMM  JIEATEIBHOCTH  PEINPHUATHIA
(mogpa3zaenenuii) cdeppl cepBuca WIH APYTHX
chepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHHE
CEPBUCHOM NIEATETHHOCTH B cpepe CepBHUCOIOTUU U
OpraHM3alMH OOCITYKHBAHHSI;, MEXaHH3M KOHTPOJIS
NEATENIbHOCTH  Mpeanpusatuil  (moapa3aeiaeHui)
chepsl cepBuca wiu Ipyrux cdepax, B KOTOPBIX
HEO0XO0AMMO OCYIIECTBIICHUE CEPBHUCHOM
NEeATENbHOCTH B cdepe  CEpBHUCOJOTHU |
OpraHM3aIHH 00CTyKUBaHUS;

— METOJbl OpraHM3alMh OIEHKH KayecTBa
OKa3aHWsi yCIyr B  CEpBHUCE Ha  OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHA B cdepe
CCPBHCOJIOTHH W OpTaHHM3als OOCITyXKMBaHHS Ha
TPAHCTIOPTE; METOABI oOecreueHuss TpedyeMoro

KauecTBa  MPOLECCOB  OKa3aHWsl  yCIyr B
48
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Kommerenmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun oneHnBanus

COOTBETCTBHUHU c MEXTyHAPOIHBIMU u
HallMOHAJIbHBIMU CTaHAapTaMu B chepe
CEpPBHUCOJIOTUA M OpraHu3aius oOCIyKMBaHUS Ha
TPAHCHOPTE;

—  KJIMCHTOOPHCHTUPOBAHHBIC TEXHOJOTHH B
CEPBHCHOM JICSITCIbHOCTH HA TPAHCIIOPTE B YCIOBUAX
B3aMMOJICHCTBUS C TMOTPEOUTEIAIMU, B TOM YHCIIE
AHTCPHET-TIPOJIBIKEHUS YCIYT, B 3aBUCUMOCTH OT
A3MCHCHUSI ~ KOHBIOHKTYPBI ~ pBIHKA H  Clpoca
noTpeduTesel B cepe CEpBUCOJIOTMU U OpPTaHU3aIIHS
DOCITYKUBaHUS Ha TPAHCIIOPTE;

Ymeer:

- TPUMCHATHL METOJbI IMOMCKAa WHGOpPMAIUU B
chepe CEPBUCOJIOTUHU U OpraHu3aIus
00CITyKUBaHUS,

- TPUMEHSTH METOJABl ONpEACNICHHUS Ieleh WU
3a1a4 yIpaBJICHUS CTPYKTYPHBIMH

NOJIpa3ACICHUsIMU  TIPSATIPUATHH chepbl cepBUCa
Wi Japyrux cdepax, B KOTOPBIX HEOOXOIUMO
OCYIIIECTBJIICHHE CEPBUCHOU ACSATEIHLHOCTH B cdepe
CEPBHCOJIOTMH W OpTraHM3amus OO0CITy)XKHBAaHHS,
NPUMEHSATH  OCHOBHBIE  METOABl W  TIPHUEMEI
IUIAHUPOBAaHUs, OpTraHMW3allMHd, MOTHUBAllMU |
KOOPAMHAIIUU JeSTSIIBHOCTH TIpe AP THIA
(mogpa3zaenenuii) cdepspl CcepBHca WM JIPYTHX
chepax, B KOTOPHIX HEOOXOJMMO OCYIIECCTBICHUE
CEPBUCHOU NIEITEIBHOCTH B cpepe CEpBHUCOIOTUU H
OopraHu3anuu 00CITyKUBaHUS;

- TPUMEHSATh METOJbl OPTraHU3aIMN  OLCHKH
KauecTBa OKa3aHUs YCIYr B CEpPBHUCE HAa OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B cdepe
CEPBHUCOJIOTUA W OpraHu3arus OoOCTyKMBaHUS Ha
TPAHCTIOPTE;

- IPUMEHSTh KITMEHTOOPUEHTHUPOBAHHBIC
TEXHOJIOTUU B Cepe CEPBHUCOJOTUU W OPTaHU3AIIHS

00CITy’KUBaHUS HA TPAHCIIOPTE;

Il aram
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Komnerennuu | Iloxasarenu Kpurepun oneHnBanus
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
YwMmeer:
VK-1 U vk - NPUMEHATH KPUTHYECKOTO aHaiM3a W CHHTE3a
uHpopmarii B cdepe  CEpBUCOJOTUU  H
WMo opraHu3zauus 00CITyKUBaHUS;
? - IPUMEHSITh MEXaHU3M KOHTPOJS JeATEIbHOCTU
OIIK-2 EﬂSOHK'Z npeanpustTui (noapasneneHuit) chepsl cepBrca Win
Monk apyrux  cdepax, B  KOTOPBIX  HEOOXOAMMO
1 OCYIIECTBJIICHHE CEPBUCHOU JEATEIBHOCTH B cdepe
OIIK-3 gﬁzggiz CEPBUCOJIOTUU U OPTaHU3AINHN O0CTY>KUBAHHUS,
- IPUMEHATh METOABl OOecredeHus: TpedyemMoro
KayecTBa  MPOIECCOB  OKa3aHUs  yCIyr B
COOTBETCTBHUHU C MEXTYHAPOIHBIMU u
HAIlMOHAJIbHBIMU CTaHJapTaMu B chepe
CEpBHUCOJIOTMM U OpraHM3alus oO0CiIyKMBaHHUsS Ha
TPAHCIIOPTE;
- IPUMEHSATh KJIMEHTOOPUEHTUPOBAHHBIE
TEXHOJOTMH B CEPBUCHOM  JEATEIBHOCTH  HaA
TPAHCIOPTE B  YCIOBMSX  B3aUMOJEWUCTBUS C
norpeOurenssMi, B TOM  4YHCIE  HHTEPHET-
IPOJBIKEHUS YCIIYT, B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYpBl PBIHKA W CIpoca MOTpedOuTeneil B
cdepe CEPBHUCOJIOTUN " OpraHu3alys
00CITy’)KUBaHHS Ha TPAHCIIOPTE;
-1 W Bnaneer:

— CHOCOOHOCTBIO TPUMEHATh METOJBI TOMCKA,
KPUTUYECKOTO aHaJM3a M CHHTE3a WH(POpPMAIUU B

chepe CEPBUCOJIOTHUHU u OpraHu3aIxs
00CITy>KUBaHWS;
- CIIOCOOHOCTBIO IPUMEHSTh METObI

ompeneNeHuss  IeNed W 3aJad  ynpaBleHUs
CTPYKTYPHBIMH  TIOJPA3NICTICHUSIMA TPEANPUIATAN
chepsl cepBuca wiu Ipyrux cdepax, B KOTOPBIX

HEO0XO0AMMO OCYILECTBIICHUE CEpPBHUCHOU
NeATENbHOCTH B cdepe  CEpBHCOJOTHU |
opraHuzanus  OOCITyKMBaHUS, CIIOCOOHOCTBIO

IIPUMCHATDH OCHOBHBIC MCTOAbI u IIPUCMBbI
IIJIAaHUPOBAHUA, OopraHu3aluu, MOTHUBallH1 "
KOOpAWHAIINU ACATCIIBHOCTHU HpeI[HpI/IHTI/Iﬁ
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Kommerenmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun oneHnBanus

(mogpaszaenenuii) cdepbl cepBUca WIM JAPYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHUE
CEPBHCHOI EATEIHHOCTH B c(hepe CEpBUCOIOTHH H
OpraHu3aldd  OOCIYXHUBaHHS;  CIMOCOOHOCTBIO
NPUMEHSATh MEXaHW3M KOHTPOJIA JIeATEIbHOCTH
npeanpusTui (moapasaeneHuit) chepsl cepBrca Uiu
apyrux  cdepax, B  KOTOPbIX  HEOOXOIUMO
OCYIIIECTBJIICHHE CEPBUCHON AEATEIHLHOCTH B cdepe
CEPBHCOJIOTHH U OPTaHU3AINH 00CITy)KUBaHHS;

— CIOCOOHOCTBIO IPUMEHSTh METO/TBI
OpraHM3alMH OIICHKH KadecTBa OKa3aHWs YCIYT B
CepBHCE Ha OCHOBE KIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHIA B cpepe CEPBHCOJIOTHH U OpTaHHU3AIIHS
OOCTy)XMBaHHsI Ha TPAHCIOPTE; CIHOCOOHOCTHIO
OPUMEHATh MeTolbl oOecredyeHus Tpedyemoro
KayecTBa  MPOLIECCOB  OKa3aHMs  YCIyr B
COOTBETCTBHUHU C MEXTyHAPOIHBIMU U
HallMOHAIbHBIMU CTaHJIapTaMHU B chepe
CEpBHUCOJIOTMM U OpraHM3alus OoO0CIyKMBaHHUsS Ha
TPaHCIIOPTE;

— CIIOCOOHOCTBIO MIPUMECHSTh
KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJIOTUH B
CEpBUCHOM  JIEATENbHOCTH Ha TPAaHCIOpPTE B
YCIIOBUSIX B3aUMOJEHCTBUS C MOTPEOUTENIMH, B TOM
qucie UHTEPHET-TIPOIBUKEHUS YCIIyT, B
3aBHCHUMOCTH OT U3MEHEHUS! KOHBIOHKTYPHI PbIHKA U
ciopoca mnotpeduteneil B cdepe CepBUCONOTHU U
opranuzanus o0CiIy>KMBaHHs Ha TPAHCIIOPTE.

9.5.1 Onucanue MKAaJ OLeHUBAHUSA

[IIkana olleHMBaHMS KypCOBOM pabOTHI MpUBEACHA B TaOIHUIIE:

HaumenoBanue stana
BBITTOJIHEHUST KYPCOBOM
paboThI

MakcuMaiibHOE [IIxana oneHnBaHUS
KOJINYECTBO

0aJIOB
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HanmMeHoBaHme sTanma | MakcuMaiabHOE [IIkxana oneHnBaHUA
BBITIOJTHEHUST KYPCOBOM KOJIMYECTBO
paboThI OaoB
Otan 1. Beigaua 3amanus
Ha KypCOBYIO paboTy
0,5 6anna cHUMaeTcs 3a OMKOKY B
pacdeTe mokasaTes,
1 6ayin cHUMAaeTCs 3a OTCYTCTBHE
KoHcynbranusit Hay4HOTO
pacyYeTHOTO MoKa3aTes,
PYKOBOJIUTEIS 10
. 0,5 6asa cHUMaeTCs 32 OTCYTCTBUE
CTPYKTYpE KypCOBOM
a00TBI o100 10 BRIBOJA,
ime aT, " oH o smiy 0,3 Oata cHUMaeTcs 3a
patyp P },] HEKOPPEKTHBIN BBIBOJ,
BBITIOJTHEHUSI ~ KYpPCOBOM .
0,2 6anna cHUMAaETCS 3a HEIOIHBIN
paboThI
BBIBO/I,
0,2 6aymta cHUMaeTcs 3a JOMYIICHHbBIC
IrpaMMaTHYECKHE OMHUOKH.
0,1 6aymta cHUMaeTcs 3a OIIMOKY B
3HAUYCHUSX ITOKa3aTelIeH,
Oran 2. Beinonaenue 1 0,3 cHUMaeTCs 3a HETOTHYIO
paszena KypcoBou 10 nHpopManmio,
paboTHI 0,2 cHuMaeTCs 3a IOIyIICHHBIC
opdorpaduueckue u rpaMMaTHICCKUE
OIIIMOKM.
0,1 6amra cHuMaeTcs 3a OIIMOKY B
3HAUCHUAX TTOKa3aTeNeH,
Oran 3. BeimoaHeHue 2 0,3 cHUMaeTCs 3a HEMOIHYIO
paszaena KypcoBou 15 uH(pOpMaIHIo,
paboThI 0,2 cHuMaeTcs 3a JOmyIeHHbIC
opdorpaduueckue U rpaMMaTHICCKUE
OITHNOKH.
0,1 6amra cHUMaeTcs 3a OIIMOKY B
3HAQUYCHUSIX MOKa3aTeleH,
Ortam 4. Beimonaenue 3 0,3 cHEUMaeTCs 3a HEMOIHYIO
paszaena KypcoBou 15 uH(bOpMAIHIO,

paboThI

0,2 cHuMaeTcs 3a JOMyICHHBIC
opdorpaduueckrie u TpaMMaTHIYECKHE
OIITMOKH.
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HaumenoBanue stana | MakcumanbHOE [ITxana oueHuBaHus
BBITIOJTHEHUST KYPCOBOM KOJIUYECTBO
paboThI OaIoB
1-3 Ganna cHUMArOTCA 3a
. HEOPEKHOCTH O(POPMIIEHUS TEKCTA,
OdopmiteHne KypcoBoit
10 1-2 Ganna cHUMArOTCA 3a
paboThI
HEOPEKHOCTH OPOpPMIICHUS
UCIIOJIb30BAaHHBIX UCTOYHHUKOB
3a Ka)Kblil TPOCPOYECHHBIN JAEHB 11O
CBOEBPEMEHHOCTh .
10 HEYBXUTEIIbHON MTPUYMHE CHUMACTCS
BBITIOJTHEHUS
0,5 Gamna.
Wroro BeIMoOHEHNE 20
KypCOBO# pabOThI
5 0aJu10B — UCCIIEA0BATENbCKUA M
XapaKkTep;
5 6aioB — aKTyaJbHOCTh PabOTHI;
10 6ay1510B — OTBETHI HA BOTIPOCHI
3amura KypcoBou 30 YETKUE, SICHBIE U MOJIHBIE;
paboThI 5 OaIoB — cUCTEeMHas
WHTEPIpETALUs MOTYyYEHHBIX B
KypcoBoi paboTe pe3ysbTaToB;
5 0ayI0B — rpaMOTHOE BEJICHHE
MOJIEMUKH.
Bcero no xkypcoBou
100
pabore:

IlepeBox 6a,1710B 0a/1JILHO-PEHTUHIOBOI CHCTEMbI B OLIEHKY

Mo «aKaJeMH4eCKoiD mKaje

KoaunuectBo 6as110B no bPC

Ounenka (Mo «akajgeMu4ecKoin

mKaJe)
90 u 6onee 5 — «OTIUYHOY
75+89 4 — «XOpOoILIO»
60+74 3 — «YIOBIETBOPHUTEIBHO
meHee 60 2 — «HE yIOBIETBOPHUTEIBHO
XapakTepuCTUKMA  TIKaJdbl  OICHUBAHUS  TMPOMEXKYTOUYHOH  aTTECTAIMH

MMPUBCACHBI HUXKC.
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1. MakcumanbHOE€ KOJMYECTBO OaioB, NOJYy4YeHHBIX 3a 3k3ameH — 30.
MunnmanbHOE (3a4€THOE) KOJIUYECTBO 0aoB («IK3aMeH ciany) — 15 Gamos.

2. llpu nabope menee 15 GamioB - SK3aMEH CUMTAETCA HE CAAHHBIM IO
OpUYUHE HEJOCTATOYHOTO YpOBHS 3HaHUU. [Ipy HEymOBIETBOPUTENHHOW CHaue
AK3aMEH WM HESBKE MO HEYBAKUTEIBHON MPUYMHE Ha dK3aMEH dK3aMEHAI[MOHHAas
COCTaBJISIIONIAsl TPUPABHUBACTCS K Hym0. B 3ToM chmydae oOydarommuiics B
yctanoBieHHOM B CIIOI'Y I'A mopsinke oOsi3aH nepecnath IK3aMeH.

3. OueHka 3a 5K3aMEH BBICTABJISIETCSl KaK CyMMa HaOpaHHBIX 0aJlIoB 33 OTBETHI
Ha JIBa BOIIPOCA M 32 BBHIMIOJIHEHUE MPAKTUYECKOTO 3aJaHHUS.

4. OTBeTHI HA BOMPOCHI OIIEHUBAIOTCS CICAYIONINM 00pa3oMm:

[ 6ann: oOy4aromWiicss JaeT HENpaBUIBHBIA OTBET Ha BOMNPOC, HE
JIEMOHCTPUPYET 3HAHUH, YMEHHI U HABBIKOB, COOTBETCTBYIOIINX (POPMHUPYEMBIM B
IpoIecce OCBOCHHS AUCIMILTUHBI KOMITIETSHIIMSAM (HET OTBETa Ha BOMPOC) MIIH OTKAa3
OT OTBETA;

2 Obanna: otBeT OOYydalONIETOCS HAa BOMPOC  HEYIOBJICTBOPHTEICH,
O0yJaronIuiicsi TEMOHCTPUPYET (hparMeHTapHbIE 3HAHHUS B paMKax (hOpMHpPYEeMBIX
KOMIICTCHIINH, HE3HAHHE JISKIIMOHHOTO MaTepraa,

3 6anna: oTBET OOY4YArOIIErocs HAa BOIPOC HEYIIOBJICTBOPHUTEIICH, TPEOyeTCs
3HAYUTENFHOEC KOJUYECTBO HABOJIIIMNX BOMPOCOB, OOYYAIOIIUNCS HE MOXKET
BOCTIPOM3BECTH M OOBSCHUTH OCHOBHBIC TIOJOXCHHS BOIMPOCA, JIEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna: oOydYarouuiicss JTEMOHCTPUPYET MUHHUMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOXKEHUI BOTIPOCOB B Mpejieax JEKIMOHHOTO MaTepHana;

5 6annos: oOydarmUKCS JTEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJOXKEHUN
BOMPOCA, JIOTUYECKH BEPHO M3JIaraeT CBOU MBICIH, MOKA3bIBAET OCHOBBI YMEHUU
UCIIOJIb30BAHMS 3T 3HAHUS, TIBITAACh OOBSICHUTH UX Ha KOHKPETHBIX MPUMEPaX;

6 6annos. 00y4alOUNCS JEMOHCTPUPYET CHUCTEMATU3MPOBAHHBIC 3HAHMS
OCHOBHBIX TOJIOKEHHI BOIPOCA, JIOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICIIA, OPUEHTUPYETCS B €T0 po0ieMaTHKe, OKa3bIBA€T YMEHUS UCIIOIB30BATh ATH
3HAHMSI, ONTUCHIBAS Pa3JINYHbIE CYIIECTBYIONINE B HaAyKe TOYKH 3pEHUS Ha TPoOIemMy
Y TIPUBO/JISI KOHKPETHBIC TTPUMEDPHI;

7 6annos. oOydYaroOUIMiicss JAEMOHCTPUPYET JOCTATOYHO TMIONHBIE U
CUCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTMUECKH BEPHO U TPaMOTHO H3JaraeT CBOM
MBICITH, YETKO OINMCHIBACT MPOOJIEMATUKY BOIMpPOCA, OPUEHTUPYETCS BO BCEX TeMax
JTUCIUIUIMHBI, TIOKa3bIBA€T YMEHHS W HABBIKM HCIONB30BATh OTH 3HAHUS,
00OCHOBBIBasI CBOIO TOYKY 3PEHHUsSI Ha MpOoOJIeMy M MPUBOJS KOHKPETHBIE MPUMEPHI,
HO TpeOOBaINCh HABOJASIINE BOIIPOCHI;

8 6annog. oOydarOUUHCS NEMOHCTPUPYET MOJHBbIE U CHUCTEMaTH3UPOBAaHHbBIC
3HAHWS, JIOTUYECKH BEPHO M T'PAMOTHO H3JIarae€T CBOHW MBICIH, YETKO OIMCHIBAET
npobJieMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TEeMax AHUCLUIUIMHBI,
MOKa3bIBaCT yYMEHUS W HABBIKM WCIOJIB30BAHMS STUX 3HAHWMW, Jelas BBIBOJBI,
MPUBOAS CYIIECTBYIOIME B HAYKE TOUYKU 3PEHHSI, CPAaBHUBAS WX CUJIBHBIC U Cla0bIe
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUYKY 3PEHHUSI, IPUBO/I1 KOHKPETHBIE MPUMEPHI;

9 6annos: oOy4arolmuics: TEMOHCTPUPYET IMOJIHBIE U CUCTEMATU3UPOBAHHBIE

3HaHWA, JIOTHYCCKKM BCPHO M I'PaMOTHO H3JIaract CBOM MBICIM, YCTKO OIIMCBIBACT
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mpoOJIeMaTHKy BOMIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX IUCIUTUIMHBI,
MOKa3bIBaCT yYMCHUS W HABBIKM WCIOJIB30BAHMS STUX 3HAHWMW, Jelas BBIBOJBI,
MBITAsICh CAMOCTOSITEIIbHO PEIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOAS KOHKPETHBIC
TIPUMEDHI,

10 6annog. 00ydarMMICS TEMOHCTPUPYET MOJHBIE U CUCTEMAaTU3UPOBAHHBIC
3HAHMS, JIOTHYECKH BEPHO M T'PAMOTHO H3JIArae€T CBOM MBICIH, YETKO OIHCHIBAET
poOJIeMaTUKy BOMPOCA, XOPOIIO OPHUEHTHUPYETCS BO BCEX TeMaxX JUCITUILUIMHBI,
WCITIOJIB3YeT JIJIi OTBETA 3HAHWS, MOJYYCHHBIC B APYTHX AUCIUIUIMHAX, & TaKKe U
uH(OpPMAITMI0 W3 HMCTOYHWUKOB, HE YKa3aHHBIX B Kypce MaHHOW JUCHIUTLINHBI,
MOKAa3bIBAET YMCHHUS M HAaBBIKM HCIIOJIB30BAHMS OSTUX 3HAHWMW, Jelias BBIBOJBI,
IBITAICh CAMOCTOSITEIBHO M TBOPYECKHU PEIIATh BBISBICHHBIC MPOOJICMBI, MTPUBOJIS
KOHKPETHBIC IIPUMEPHI.

BrimosiHeHHE TTPaKTHYECKOTO 3aJaHus (3 BOMPOC) OIEHUBACTCS CIICAYIOIIUM
obOpazom:

10 6annos: 3ananue BbimosHeHo Ha 91-100 %, pemeHue U OTBET aKKypaTHO
o OopMJICHBI, BBIBOJIbI OOOCHOBAHBI, JaHa TMPaBWJIbHAS W IOJHAS HWHTEPIPETAIHS
BBIBOJIOB, OOYYAIOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBACT CBOIO TOYKY 3PCHUS,
YBEPEHHO W MIPABUJIBHO OTBEYACT HA BOMPOCHI MPEIIOIaBaTEIIS,

9 6annog: 3anaHue BbIIOAHEHO Ha 86-90 %, pemieHue M OTBET aKKypaTHO
oopMJIEHBI, BBIBOJbI OOOCHOBaHBI, JaHa MpPaBWIbHAS W TOJHAS HMHTEPIpPETAIHs
BBIBOJIOB, OOYYAIONIMIICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
NPaBWJIBHO OTBEYAET HA BOMPOCHI IIPETIOaBATEIs;

8 bannos: 3ananue BhIMOJHEHO Ha 81-85 %, Xom pelieHHs TPaBUIbHBIN,
HE3HAYUTENbHBIE TOrPEIIHOCTH B O(OpMIEHUH; TMpaBUjIbHAs, HO HE TMOJIHas
UHTEPIIpETaIUsl BHIBOJOB, 00YJAIOUTUICS aeT MpaBUJIbHBIC, HO HE TOJHBIE OTBETHI
HAa  BONPOCHI  TPENOAaBaTeNsl, MCIBITHIBAET HEKOTOphIE  3aTPYyJAHCHHS B
MHTEPIIPETAIIMU TTOTYYCHHBIX BHIBOJIOB;

7 6bannos: 3anaHve BbIMOJHEHO Ha 74-80 %, xom pelieHHs TPaBUIbHBIN,
3HAUWTEIbHBIE TMOTPENTHOCTH B OGMOPMIICHHH;, TMpaBHIbHAsA, HO HE TMOJHas
UHTEPIIpETaIUsl BHIBOJOB, 00YJAIOUTUICS 1aeT MpaBUIbHBIC, HO HE TOJHBIE OTBETHI
Ha BOIPOCH TMPEMNOJlaBaTeNsi, WCIBITHIBACT OIPEACIICHHbIE 3aTPyIHECHUS B
WHTEPIPETAINN TTOJYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBITOIHEHO 66-75 %, MOAXOM K PEIICHHIO MpPaBUILHBIN,
€CTh OmMUOKH, O(QOpMICHHE C HE3HAUYUTEIHHBIMH TOTPEIIHOCTSIMHU, HETOIHAsS
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI HAa BOIMPOCHI MPEMOaBaTess MpaBuIbHbIC,
HE CIOCOOEH WHTEPIPETUPOBATH MOTYyUCHHBIE BBIBOIBI;

5 6annos: 3amanve BeimoaHeHO HA 60-65 %, MOAX0 K PENICHUIO MTPaBUIIBHBIM,
€CTh OIMOKHN, 3HAYMUTEIBHBIE TIOTPENIHOCTH TpU O(GOPMICHUHM, HE TMOJTHASA
WHTEPIPETaNrs BHIBOJOB, HE BCE OTBETHI HA BOIMPOCHI MPEMOaBaTeNs MPaBUIbHbBIC,
HE CIOCOOEH WHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

4 6anna: 3amaHue BBIMOTHEHO Ha 55-59 %, MOAX0M K pEMIeHUIO MPABUILHBIH,
€CTh OIMOKHM, 3HAYNUTEIBHBIC TOTPENIHOCTH TpU O(GOpPMICHUHM, HE TMOITHAS
WHTEPIPETANns BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOIaBaTeNs MPaBUIIbHBIC,
HE CIOCOOEH WHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;
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3 6anna: 3ananue BbINOJHEHO Ha 41-54 %, penieHue COAEPKUT TrpyOble
OLIMOKH, HEaKKypaTHOe oQopmieHHe paboThl, HENpPaBUIIbHAS HHTEPIPETALMS
BBIBOJIOB, 00YYAIOLIUICS JaeT HEMPAaBUIIbHbIE OTBETHI HA BOIIPOCHI IPETOAaBaATENS;

2 o6anna: 3amanue BbimonHeHO Ha 20-40 %,pemieHue COAEpKUT TpyOble
omuOKu, HeakKypaTtHoe odopmiieHHe padOThl, BHIBOJBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBAThH XOJI PELICHUS 3a/1auH, JaeT HENPABUIbHBIE OTBETHI HA BOIIPOCHI
MpernojaBaTess;

1 6ann: 3ananue BHINOJIHEHO MeHee, ueM Ha 20 %, perieHue coaep XUt rpyonie
OLIMOKH, 0OYYaIOUIUICS HE MOXKET MPOKOMMEHTHPOBATH XOJI PEIICHUs 3aJaud, He
cnocobeH chopMyIHpoBaTh BHIBOJBI 110 padoTe.
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9.6 TumoBble KOHTPOJbHbIC 3aJaHUA [JIsI TNPOBeJeHHUS TeKYUIero
KOHTPOJIS U IPOMEKYTOYHOM aTTeCTAllUU 110 HTOraM 00y4YeHHs 10 JUCHHUILIUHE

Tema 1. BBenenue B AUCHUILIUHY
llepeuenvy munosvix 60npocos 0Jisl yCMHo20 OnPoca

1. [Ipenmer cepBUCOIOTHM.

2. B3aumoneiicTBrue OMOJOTMYECKOTr0 COIMAIBHOIO Hayaja B YeJIOBEKeE.

3. B3anmMocBsi3p MUPOBO33pEHUSI HHIUBHUIA U €T0 MOTPEOHOCTEH.

4, Cuctema TMOHATHUM, WCHOJB3yeMas NPU U3YYECHUU JUCIUIUIHMHBI
«CepBHUCOTIOTHS U OpTraHU3aIrs 00CTyKUBaHUSI.

5. [udposas MOOUITBLHOCTH HACETICHUS.

6. OrnpenienieHne MOHITUSI «KAYECTBO MPOAYKIIUNY, «KAYECTBO CEPBUCHBIX
IPOLIECCOBY», CTPYKTYPHbIE MTOKA3aTeNn KauecTBa.

7. Metoasl MoWcKa, KPUTHYECKOTO aHalv3a M CHUHTe3a WHpopMamuu B
cdepe CepBUCOJIOTUN U OpTraHU3aIMs OOCTYKUBAHHUS.

8. Metoasl omnpeneneHus Iejled W 3a7ad  YIpaBJICHUs CTPYKTYPHBIMH

nojpa3AeiCHUsIMA TIPEANPUATUN cephbl cepBUca WM APYruX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBHCHOUM NESITEIBHOCTH B c(epe CepBUCOJIOTHH U
opraHu3anus 00CIyKHUBaHUS.

Q. MeTtoabl OCYIIECTBICHHUS! COLMATIBHOTO B3aUMOJICUCTBUS M pPeaTn3aliu
CBOEH poJIk B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

10. Meroasl ompeAeeHUsT U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBaHUS.

11. Meroasl TOPUMEHEHUS  KIUEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B
CEpBUCHON JESATEIBHOCTH HA TPAHCIOPTE B YCJIOBUAX B3aUMOJCHCTBUA C
MOTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOIOTUH
Y OpraHu3aIs 00CTyKUBaHUS.

12. Meroasl ¥ TIpUEMBl TUIAHUPOBAHUS, OpPraHU3AIlMA, MOTHUBAIMU U
KOOPJIMHAITMHU JCATEIBHOCTH TpEeAnpHusaTUi (moapasaeneHuii) chepsl cepBHca HIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATCIbHOCTH
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHMUS.

13. MexaHu3M KOHTPOJS JACATEIBHOCTH MPEANPUATHA (TIOIpa3IesICHHN )
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBHUCHOM JIEATEITLHOCTH B Chepe CEPBUCOJIOTUN U OpTraHU3aIUNA 00CITYKIUBAHUS.

Tunoswvie cumyayuontsle 3a0anus 01 peuleHus Ha NPAKMUYEeCKUX 3aHamusx

[Ipennoxure METOabI ONPENEICHUS U pPeaju3aliid CBOEH poju B KOMAaHJE B
chepe CepBUCOJIOTHU U OPTaHU3AIMH 00CITy>)KUBaHHS ¢ YIETOM 000OCHOBAaHHS BBIOOpA
OpraHu3alMOHHO-TIPAaBOBOM  (OpPMBI KOHKPETHOW OpraHm3anmuu W UG POBOH
MOOHMILHOCTH HACEIICHHUS.

Tema 2. YenoBek u ero moTpeOHOCTH B CUCTEME COIMAIBHBIX 3HAHUH

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. D. ®poMM O COUHAIBHO-TICUXOJOTHYECKOM MOPTPETE YEIOBEKa-
OTpeOUTEIS.
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2. 3amaun  oOmiectBa 1O  (POPMHUPOBAHUIO Pa3yMHBIX TOTpeOHOCTEM
WHIUBUA U TAPMOHUYHO PA3BUTOMN JIMIHOCTH.

3. [Moaxon x mpobaeMe moTpeOHOCTeN ¢ (PU3NOTOTUYECKUX U COIUATBHBIX
MO3ULIUM.

4, 'enmonncTiyeckoe ¥ PUTOPUCTUYECKOE HAMpPAaBIEHUS B  OIEHKE
NOTpeOHOCTEN YenoBeKa.

S. OBJIEMOHUYECKOE HAIMpaBJICHUE B pPa3BUTHUU TpodieM Mopanu. U.
beHTaM — po0OHAYaTBLHUK YTUIUTApHU3Ma.

6. OcHoBHBIE  HMH()OPMAIMOHHBIC  TEXHOJOTHMYCCKHE  HOBAIMHM IS

NPEIOCTaBICHUS] CEPBUCHBIX YCIYyr B MpOLIECCE€ YIOBJIETBOPEHUS MOTPEOHOCTEN
YeJioBeKa.

7. Mertoasl omnpeneneHus Ieled W 3a7ad  YIpaBlICHUs] CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIpEANPUATUN chephbl cepBUcCa WIM APYruX cdepax, B KOTOPHIX
HEOOXOJIMMO OCYILECTBIEHUE CEPBUCHOM JEATENBHOCTH B cepe CEpPBUCOJIOTHH U
opraHu3anus 00CIyKHUBaHUS.

8. MeToabl OCYIIECTBICHUS! COLMAIBHOTO B3aUMOJICUCTBUS M peaTN3alliu
CBOEH posii B KOMaHie B cepe CEpBUCOJIOTUN U OpTraHU3aIMs OOCTYKUBAHUS.
Q. Meronpl ornpezesieHus U pean3alii CBOei posin B KoMmaHze B chepe

CEPBUCOJIOTUU U OPTaHU3AIUs 00CTYKUBAHUSI.

10. Metonpl TpUMEHEHHUS]  KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpPBUCHON JIESITEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOIECHUCTBHUS C
NOTPEOUTENIIMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOJIOTUU
U OpraHu3aius 00CIy>KHUBaHUSI.

11. Metonpl W mpueMbl IUIAHUPOBAHUSA, OPraHU3alUHM, MOTUBALUU U
KOOpJMHAIIMU NIESITEIbHOCTH MPEANpUATH (Toapa3aesienuii) chepbl cepBUca HIH
npyrux chepax, B KOTOPbIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMN AESTEIBHOCTU
B c(hepe CepBUCOIOTHUN U OpPTaHU3aIUK OOCTYKHBAHHUS.

12. MexaHu3M KOHTPOJS ACATCIBHOCTH MPECANPHUATHH (TOApa3Ie/ICHUI)
chepbl cepBHca WM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHHE
CEPBHUCHOM NIEATETLHOCTH B C(hepe CEPBUCOJIOTUN U OpraHU3alUU 00CITYKIBAHUS.

13. CommmapHocth B ©Oopsbe ¢ TEppopU3MOM H  TPOSBICHUSIMU
HallMOHAJIbHOW HETEPIHUMOCTH.

14.  HWctopuyeckas, couuaibHas ¥ TMOJUTAYECKAs 3HAYUMOCTb TMOOEIbI
Cogetckoro Hapojia B Benukoil oTedecTBEHHON BOITHE.

15. HeraruBHOE BO3AEHCTBHE HA 3J0POBbE AJKOTOJBHOW M HAPKOTHYECKOU
3aBUCHUMOCTH.

15. HeoOXoauMOCTh yd4acTHsi B CHOPTHBHOHW, Hay4YHO-HCCJIEIOBATEIHCKOH,
MIPUPOJIOOXPAHHON U KYJIbTYPHO-MACCOBOM NIESITENIBHOCTH KaK OJIMH U3 3JIEMEHTOB
MPOSIBJIICHUSI AKTUBHOW )KU3HEHHOW MO3ULINH.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYeCKUxX 3aHAmusx

[Ipennoxkure MeTOABl OCYIIECTBIEHUS COIMAJIBHOTO B3aWMOJCUCTBUSL C
Y4€TOM TEIOHHUCTUYECKOTO U PUTOPUCTUUECKOTO HAIMpABICHUS B  OLICHKE
MOTPEOHOCTEN YeIoBeKa.
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Tema 3. [loTpeGHOCTHO-MOTHBALIMOHHAS C(Pepa TUUHOCTU
llepeuenb munosvix 60npocos OJisl yCMHO20 ONPoca

1. Ponwr MmoTuBanuu B popMupoBanuu noTpeOHOCTEH yenoBeKa.

2. [TonsiTHst MOTMBA, MOTUBAITMOHHOMN CTPYKTYPbI, CTUMYJIOB.

3. [lepBoHauanbHbIE TEOPUM MOTHBAlLlUM, pa3paboranHeie A. Macnoy, ©.
Tettnopom, B. Oyun. Teopust «X», «¥Y», «Z».

4, ConepxaTenbHble TEOPUUM  MOTHBAIIMU: TEOpUS MPUOOPETEHHBIX

norpebHocreir J[. Maxkkinemnanna, teopuss ERY K. Anbpepdepa, teopus aByx
daktopoB ®@. ['eprbdepra.

5. ConepxarenbHble  TEOPUM O  CTUMYJHUPYIOIMIEM  BO3JCHCTBUU
MOTHBAIIMOHHBIX (DaKTOPOB Ha PE3YJIbTATUBHOCTH TPYy/a.

6. [IpoueccyanbHble TEOPUM MOTHMBALMU O B3aUMOJCHCTBUU Pa3IMYHBIX
MOTHBOB, BIIMSIOIUX HA TPYJAOBYI0 AKTUBHOCTh WHIMBHUA.

7. Teopust oxxuaganuii B. Bpyma 0 COBOKYNMHOCTH yCWJIMM, HAINPABICHHBIX
Ha BBITIOJTHEHUE PAOOTHI U 0XKUIaHUE PE3YIIBTATOB ATON PabOTHI.

8. Teopuss cnopaBegnuBoctn C. Agxgamca M peakuuu 4YeloBeKa Ha
BO3MOXHYIO HECIIPABEIINBOCTD.

Q. Teopust nocranoBku nenei J. JIoka U 3aBUCUMOCTh PE3YIbTATOB TPYIa

OT MOCTABJICHHBIX 3a/a4.

10. OrtHomeHue pabOTHHKA K IIEHHOCTSIM KOJUICKTHBA.

11. KowmmnekcHas npoueccyainbHas Teopus JI. [loprepa - U. Jloynepa.

12. Cucrema K. Majcena.

13. Teopust MmoTuBaruu «X»-«¥Y», pazpadorannas J[. Makrperopom.

14.  OcHoBHBIC HaAIIpaBJICHUsI COBPEMEHHON TEOPUHU OKHIAHUS.

15.  ®opmbl U METOABI CUCTEMBI MOTHBAIIUH TPYAOBON aKTUBHOCTH.

16. DxoHOMHYECKHE METOILI MOTHBAIIHH.

17. DxoHoMmueckas U conuanbHas 3 PEeKTHBHOCTh MOTHBAIIUU.

18. CopepxaHue KIIOYEBBIX IOHSATHM CEPBUCOJIOTUM U OpTraHU3aINu
00cCITy>)KUBaHMsI, BUJIBI U CTPYKTYpPY NMOTPEOHOCTEH YeoBeka B cepe TpaHCIIopTa.

19. MexaHu3M NpUMEHEHUS KJIUEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHA.

20. ComnuanbHble TEOPHH PA3BUTHS YEIOBEKAa, OCHOBHBIC TEXHOJIOTHU
oOcIy>)kuBaHMs MOTpeOuTeNneH, crnenuuKy MOTHBAIIMKM IOTECHIMAIBHBIX KIWCHTOB
Ha pa3IMYHbIX BUAAX TPAHCIIOPTA.

21. MeTonpl ompeaelieHHS IeJeH W 3aJad yOpaBiICHUS CTPYKTYPHBIMU
MOAPA3ACICHUAMH TIPEANPUATAN chepbl cepBHUca WM APYrux cdepax, B KOTOPBIX
HEOOXOJUMO OCYIIECTBIICHUE CEPBUCHOMN JEATSIHHOCTH B cepe CEpBHCOJIOTHU M
OpraHu3aIys 00CTyKHBaHHUS.

22. MeToapl OCYIIECTBICHUS COIMAIBLHOIO B3aUMOJICHCTBHS U peall3allin
CBOEH POJIM B KOMaH/Ie B chepe CePBUCOJIOTHH M OpraHU3aIUs 00CTyKUBAHUS.

23.  MeTonpl ompeneieHusl M pean3alliid CBOCH poJi B KoMmaHIe B cdepe
CEPBUCOJIOTHH M OPTaHU3AIUS 0O0CITYKUBAHUS.

24. MeTonpl TPUMEHEHHS  KIMCHTOOPHUCHTHPOBAHHBIX TEXHOJOTHUH B
CEPBHUCHOM JICATEILHOCTH HAa TPaAHCIOPTE B YCIOBHSAX B3aUMOJICHCTBHUS C
MOTPEOHUTEIIIMHU, B TOM YHCIIC HHTEPHET-TIPOJABHKCHUS YCIYT B chepe CePBUCOIOTHH

M OpraHu3anusa O6CJIY)KI/IBaHI/I5I .
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25. Metonpl W mpuUEMBbl IUJIAHUPOBAHUS, OpTaHU3alMKM, MOTHUBAIUU U
KOOpAWHAIMU ACATETbHOCTU MPEAnpusTuil (rmoapaszaeneHuit) chepbl cepBuca WIN
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

26. MexaHu3M KOHTPOJIA JAEATEIBHOCTH MPEAnpHusTUd (MoApa3aeacHui)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxure MeTOnbl  OMpeAeNieHWs Leled U 3a7ad  YIpaBJIeHUs
CTPYKTYPHBIMU TOJPA3ACICHUSIMH TPEANPUATUNA cdepbl cepBUCA C YUETOM POJIH
MOTHBAILMH B (HOPMUPOBAHUM MOTPEOHOCTEN UETIOBEKA.

Tema 4. Cucrema HAIIPAaBJICHHOCTHU JINYHOCTHU
Hepequb munoeslx 60npocoes 05l YCmMHOcO onpoca

1. [IoHATHE ¥© CYIIHOCTH HAIPABJIEHHOCTH JIMYHOCTH, OCHOBHBIE
COCTaBJIAIOIINE HAIIPABICHHOCTHU.

2. 3penocTh TUYHOCTH.

3. Hanpasnennoctu JIMYHOCTH o C.JL PyOuninreiiny,
cMmpiciiooOpasytonue  MOTHBbI  (A.H.JleoHTheB),  colMalibHBIE  YCTaHOBKHU
(B.H.Msicuies).

4. @opMBbI MPOSBIECHUS JIMYHOCTU: JKEIIAHUA, CTPEMJICHUsS, BIICUCHHS,

HHTCPCChI, CKIOHHOCTHU, MUPOBO33PCHHC, Y6€}KI[€HI/ISI, nacajbl, YCTAHOBKH, ITIO3UITNHU,
OcJIun, CITOCOOHOCTH.

5. CriocoOHOCTH TI0 HATIPABIICHUIO JTHMYHOCTH.

6. Boms kak co3HaTenbHOE TOBeneHHWE JHYHOCTH. (OCOOCHHOCTH
TIOBEICHUS YeJIOBEKA TMPU OpraHu3aIiy chepsl cepBUCa M OKa3aHUH yCIYT.

7. OcoOennoctu  (GopMUpPOBaHMSI M BHEAPCHHS  KOPIOPATHBHBIX

CTaHJAapTOB, MHCTPYKIIMH, PETJIAMEHTOB MPOIECCOB OOCTY>KUBAHMSI TIOTpEOUTENEH Ha
TPAHCTIOPTE W B OpraHU3AlMSX, CBA3AHHBIX C TPAHCIIOPTOM, YUMUTHIBAs IMOKa3aTelu
Ka4yecTBa U COOTBETCTBHE CTaH/IapTaM KauecTBa CEpBHUCA.

8. Mertonsl omnpeneneHus Leled W 3aJad YIpaBICHHS CTPYKTYPHBIMHU
MO/Ipa3IeTICHUsIMUA TPEANPUATHI chephbl cepBrca Wi APYyrux chepax, B KOTOPHIX
HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOJIIOTHH H
opraHu3anus 00CITyKUBaHUS.

Q. Metoapl OCYIIECTBICHUS! COLMAIIBHOTO B3aUMOJIEUCTBUSL U pPealn3aliu
CBOCH poyi B KOMaH i€ B cepe CEPBUCOIOTUN U OPTaHU3AIHS OOCTYKUBAHHUS.

10. MeTonpl onpeneneHUs W peaau3alvi CBOSH pojid B KOMaHjae B cdepe
CEpPBUCOJIOTUU U OPTaHU3aLUsl 00CITYKUBAHUS.

11. Metonpl NOpPUMEHEHHUS]  KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHI B
CEpPBUCHOW JIESATEIBbHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJEHUCTBUS C
MOTPEOUTENIIMU, B TOM YHCJIE UHTEPHET-TIPOJABUKEHUS YCIYT B cPpepe CepBUCOTIOTUU
Y Opranu3anusi 00CIyKUBaHUS.

12. Metonbsl W TpHEeMbl TUIAHUPOBAHUS, OPTAHW3AIMH, MOTHUBAIMA U
KOOpAWHAIMU AEATEIbHOCTU MpEeanpusiTuil (moapaszaeneHuil) cdepbl cepBuca WIH
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npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

13. MexaHu3aM KOHTPOJS JESITEIBHOCTH MPEANpUsATUN (ToApa3aeacHui)
chepsl cepBHca WIM JpYrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEIILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxure METOJbI OCYIIECTBICHHUS COLMAIBHOTO B3aUMOJACHCTBUS U
peanu3aiu CBOeH poJih B KOMaHJI€ C Y4eTOM (DOpPM MPOSIBICHUS JIMYHOCTH.

Tema 5. UcTopus pa3BuTHs 4en0BEYECKUX NOTpEOHOCTEN
Ilepeuenvb munosvix 60npocos OJisl yCMHO20 ONPoOCca

1. YenoBek 1 Mpupojia Ha IEPBOOBITHOM 3TaIle pa3BUTHS OOIIECTRA.

2. B3aumoneiicTBE ¥ TNPOTHBOPEYHUS MEXKAY WHIAUBUAYATbHBIMH W
OOIIECTBEHHBIMHU TTOTPEOHOCTSIMH Ha PaHHHX 3TaraxX pa3BUTHS OOIIECTRA.

3. Bo3HUKHOBEHHE MOpajld W MHUPOBO33PEHUS W WX BIWJHHE Ha
dbopmupoBaHue MOTPEOHOCTEH.

4, 3HaueHWE MUCHhMEHHOCTH, apXHTEKTYphl, TOPOJIOB B MOSBICHHH HOBBIX
noTpeOHOCTEN UHIUBHU/IA.

5. AHTHUYHAs WICOJIOTUSA U €¢ BIMSIHHE Ha (GOPMHpPOBAHWE TOTPEOHOCTEH
JUYHOCTH.

6. B03MOXXHOCTH ~ yIOBIETBOpPEHHsI  MOTPEOHOCTEH ISl pa3iIMUHBIX
COLIMABHBIX TPYII B paOOBIIAICIEUECKOM OOIIIECTBE.

7. Wneonorndeckne TEYCHWS] KWHU3M, CKENTUIM3M, CTOWIHM3M 00
yIIOBJIETBOPEHUN MTOTPEOHOCTEH UemoBeKa.

8. MeToapl ompeneneHUs IMeNed W 3amad  ynpaBiICHHsS CTPYKTYPHBIMHU

NoJIpa3fieJICHUsIMUA TPEANPUATHI chephl cepBHUca WM APYyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOU IEATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

Q. Metoasl OCYIIECTBICHUS! COLMAIIBHOTO B3aUMOJICUCTBUSL U pealn3aliu
CBOEH posi B KOMaH i€ B cepe CEpPBUCOIOTUN U OpTaHU3AIMs O0CTYKUBAHHUS.

10. Buusaume XpucTHaHCTBa Ha (HOPMHUPOBAHHE IMOTPEOHOCTEH YYECHUS O
rpexe W KOHLENIUS CEMH CMEPTHBIX TIPEXOB CTaHAApPT NOBEIACHUS JIIOJACH,
CO3JaHHBIN XPUCTUAHCKOU PEJIUTHUEM.

11. BzaumooTHOIIEHUsT OOIIECTBEHHBIX U WHAMBUAYAITBHBIX MOTPEOHOCTEM
C MO3ULMNA XPUCTUAHCTBA.

12. Mertoasl W TmpueMbl [JIAHUPOBAHWS, OpPraHU3AIMK, MOTHBAIUA U
KOOpAWHAIMU AEATEIbHOCTU MPEAnpusiTUil (moapaszaeneHuil) chepbl cepBuca WIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHOMN JCATEIHHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AINN OOCTY>KUBAHHS.

13. MexaHu3M KOHTPOJS JACSITEIBHOCTH MPEANPUATAN (TTOApa3/IeTICHUN )
chepnl cepBuca wiM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIICCTBICHUE
CEpPBUCHOM JIEATEILHOCTU B C(hepe CEPBHUCOJIOTMU U OpTraHU3alud 00CTYKUBAHUS.

Tunogvie cumyayuonnvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUAX

[Ipennoxkure METOIbI ONpENEICHUs U peaju3allii CBOEH pojvd B KOMAaHJE B

cepe cepBHCOJIOTHH M OpraHM3anus OOCTY)XMBAaHHUSA C Y4€TOM B3aUMOJCUCTBUS U
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MIPOTUBOPEUHM MEXAY WHAMBUAYATbHBIMU U OOUIECTBEHHBIMH MOTPEOHOCTSIMHU Ha
paHHUX dTanax pa3BUTHUS 0OILECTBA.

Tema 6. Kiaccudukanusa norpeOHOCTEN yenoBeKa

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. HeoOxoaumocTh KiIaccUPUKAMKM  MOTPEOHOCTEH MO  MPHUHIUITY
KU3HEHHOM 3HAYMMOCTH JIJI CYIIECTBOBAHUS YEJIOBEKa.

2.  OU3MOJOTUYECKHUE U COLUATIbHBIE TOTPEOHOCTH.

3. 3aBUCHMOCTb NOTPEOHOCTEW OT YPOBHS >KM3HU OOIIECTBA M YCIOBHIA
TPYAOBOM AEATEIBHOCTH.

VYuenue o ncuxoananuze 3. Opeiina.

CBs13b CO3HATENBHOTO U O€cco3HaTeNbHOr0 B Teopun Dpeiina.

CBs13b MBICJIH Y€JIOBEKA U CIOBECHOTO SI3bIKA.

UenoBedeckas AesTEILHOCTh U COZHAHUE.

[ToTpebHOCTH YeNIOBEeKa B 0€30MaCHOCTH.

Barnsanaer T.'066ca u JI.JIokka Ha mpUYUHbI, 00YCIOBUBIINE MOSBICHUE
rocyJapcTaa.

10. A. Macioy — o0AuMH U3 OCHOBOIIOJIO)KHMKOB T'yMaHUCTHUYECKOTO
HaIpaBJICHUS TICUXOJIOTHH.

11. Tlupamupa morpedHOCTEH Macnoy.

12. Teopus camoakTyanm3anuu Macioy.

13. JludunuenTHas v ObITHITHAS MOTHBAIIHH.

14. Tlcuxomoruyeckuit pocT HHAUBHUAA U MPEMATCTBUS 3TOMY POCTY.

15. Pounb BosM, IMOLIMIA, UHTEUIEKTa B (HOPMUPOBAHUU TTOTPEOHOCTEH.

16. Tumonorus moTpedbHOCTEH, CyOcumupyromue noTpeOHocTH B Teopuu [
Meppes.

17. ®.M. JlocTtoeBckuii 0 (H3NOJOTHICCKUX ITOTPECOHOCTIX YEIIOBEKA.

18. IleHHOCTHO-OPHEHTHPOBAHHAS CHCTEMa KiIacCH(HUKALIHH.

19. CoBpeMeHHBIC CHCTEMBI KJIacCU(PUKAIIMU TOTPEOHOCTEH.

20. Meroapl ompeneneHus Ieled W 3a7ad YOpaBJICHHs CTPYKTYPHBIMU
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chephbl cepBrca Wi APYyrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOJIIOTHUU H
opraHu3anus 00CITyKUBaHUS.

21. Meroapl OCYIIECTBICHUS COLMATBLHOTO B3aUMOJACHCTBUS U peaTu3aluu
CBOCH poy B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIHs O0CTYKUBAHHUS.

22. Metonpl ompenelicHUs] M pealii3allid CBOCH poyi B KoMmaHe B cdepe
CEpPBUCOJIOTUU U OPTaHU3ALUs 00CITYKUBAHUS.

23. Meroapl TpPUMEHEHHS  KIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUWA B
CEpPBUCHOW JIESATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMHU, B TOM YHCJIC HHTEPHET-TIPOJIBIKEHUS YCIYT B chepe CEPBUCOIOTUH
¥ OpraHu3anus 00CITyKUBaHUS.

24. Mertoapl W TIpUEMBl ITUTAHUPOBAHUS, OpPTaHU3AIMHA, MOTHBAIIUU W
KOOpAMHAIMU AEATEIbHOCTU MpEeAnpusiTuil (moapaszaeneHuil) cdepbl cepBuca WIH
Ipyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOM JEATEIbHOCTH

B chepe CEpPBUCOJOTHH U OpraHU3aIllui 00CITyKUBAHHUS.
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25. MexaHu3M KOHTPOJIA JAESITEIBHOCTH MpEeAnpusTUi (moapa3aeiacHui)
chepbl cepBuca WU Apyrux cdepax, B KOTOPHIX HEOOXOJUMO OCYIICCTBICHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTMU U OpTraHU3allUd 00CTYKUBAHUS.

Tunogvie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipenynoxxure MEeTObI MPUMEHEHUSI KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B
CEpPBUCHON JNESATEIHLHOCTH Ha TPAHCIOPTE C YYETOM NOTPEOHOCTEH YeloBEeKa B
0€301acHOCTH.

Tema 7. ITorpeOHOCTH B OOIIIEHUHU U KOMMYHUKAITUU
Ilepeuenv munoswix 60npocos 011 YCMHO20 ONpoca
OO0muIeHre KaKk 4aCTh KOMMYHHUKAaTHBHOTO IpOIlecca.
[TonsTre oOmICHMS.

CTpyKTypa KOMMYHUKATHBHOM JIESITEILHOCTH.
Buasl oO1ieHus.

BepOanbHoe u HeBepOaIbHOE OOIIIEHUE.

JlemoBoe oO1eHHE.

MexKynbTypHOE OOIICHHE.

CBS13b MBITIUICHUS B PEYH.

OO61ieHre MocpeICTBOM COIUANIBHBIX CETEeH.

0. BupTtyanbHoe OOIICHHUE: TTOJOKUTEIBHBIE U OTPUIIATEIBHBIC CTOPOHBI B
00CITy’>KHBaHUH MOTpeOUTENEN MOCPEICTBOM UHTEPHETA.

11. Meronbl ompezaesneHus Leled W 3a7ady YOPaBICHUS CTPYKTYPHBIMU
noJipa3fieJIeHUsIMU TPEIpUITHI chephl cepBUca WM APYyrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILECTBIICHHE CEPBUCHOM NEATEIBLHOCTH B Cepe CEepBUCOJIOTHH U
opraHu3anus 00CITyKUBaHUS.

12.  Metonbl OCYIIECTBICHUS COIMATIBLHOTO B3aUMOJCHCTBHUS U peau3aluu
CBOEH posi B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIMs OOCTYKUBAHHUS.

13.  Metonbl onpeneneHus U peaau3aluu CBOSH pojid B KOMaHjae B cdepe
CEPBHUCOJIOTUU U OpTaHU3aIMs OOCTYKUBAHHUS.

14. Meronpl NpPUMEHEHHS  KIUEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUUA B
CEepPBUCHOW JESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBHUS C
MOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-TIPOJIBIKEHUS YCIYT B chepe CEPBUCOIOTUN
W OpraHu3anus 00CITyKUBaHUA.

15. Meronbl W TpUEeMBbl TUIAHUPOBAHUS, OPTaHHU3AIlMH, MOTUBAIMA U
KOOPJMHAIIMN JCSITEIIbHOCTA TPEANnpusaTuid (moapas3ienennii) chepsl cepBUCa HIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN JCATEIHHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHWS.

16. MexaHu3M KOHTPOJS JEATEIBHOCTH MPEANPHUATHI (TOApa3aeIICHAN )
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBUCHOM JIEATETLHOCTH B C(hepe CEPBUCOTOTUN U OpTaHU3AINN 0OCITYKIUBAHUS.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYeCKUX 3aHAMuUsIX

[Ipenmoxkxute  MeTOABI  OMpENENCHHWS Iee W 3a]ad  YIpaBJICHHS
CTPYKTYPHBIMU  TIOAPA3ACICHUSIMH TPEANPUATHNH chepsl cepBHCA C YYETOM
peanuzaiuu BepOoaibHOTO U HEBEPOAIIBHOTO OOIIIEHHUS.

RO ~NOORWNE
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Tema 8. Ponb 3koHOMUKH B (POpMHPOBAHUU MOTPEOHOCTEHN YeTOBEKA
llepeuenb munosvix 60npocos OJisl yCMHO20 ONPoca

1. CBs13b MEXKy MPOU3BOJACTBOM U MOTPEOICHUEM.

2. [Ipou3BoICTBEHHOE U TUYHOE MOTPEOICHUE.

3. XapakTepUCTUKU MOTPEOICHUS Yepe3 MOHITHE TOTPEOHOCTH.

4, Cnpoc 1 noTpeOHOCTH.

S. CBsi3b  MEXJYy OKOHOMHYECKUM pa3BUTHEM OOIIECTBA U TUIIOM
noTpeOIeHus.

6. Tun noTpebsieHus: JOUHAYCTPUATBLHOT0, HHAYCTPHUAIILHOTO OOIIECTBA.

7. OO01IecTBO MacCOBOTO MOTPEOICHMUS.

8. Tun morpebieHus MOCTHHAYCTPUATILHOTO O0IIECTBA.

Q. Ucropus pazsutus norpedienus B Poccun.

10. HammonansHbIe 0cOOCHHOCTH MOTpebIeHus B Poccum.

11. Bo3zgeticTBre comuaabHBIX (PAaKTOPOB HA OpTaHU3aAIlUK CEPBHCA.

12.  Ponb npupoAHbIX PaKTOpPOB B OPraHU3ALUU CEPBUCHOTO OOCITYKHUBAHUS
HaceneHnus B Poccun.

13. Metonpl ompeneneHust Ieiedl W 3a1ayd  yNpaBJICHUS CTPYKTYPHBIMU
no/pa3AeCHUsIMA TIPEANPUATUN chephbl cepBUCAa WIM APYTHX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIIBHOCTU B c(epe CEepBUCOJOTHH H
opraHu3anus 00CIyKHUBaHUS.

14. MeToabl OCYIIECTBICHUS COIMATBHOTO B3aMMOJICHCTBUSA U peaau3aliuu
CBOEH poJIk B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

15. Metonbl onpeneneHus U peaau3alui CBOSH pojii B KOMaHjae B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBaHUS.

16. Metonpl npUMEHEHHUS] — KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpPBHUCHOW JICATEIBHOCTH HAa TPAHCIOPTE B YCIOBHSAX B3aUMOJIEHCTBHUS C
OTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOIOTUH
Y OpraHu3aIs 00CTyKUBaHUS.

17. Metonpl W mpueMbl IUIAHUPOBAHUS, OPTaHW3AlMKM, MOTHUBAIUA U
KOOPJMHAITMU JCATEIBHOCTH TpEeAnpHUATUN (Toapas3aeneHuii) chepsl cepBHca HIH
npyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN JCATEIHHOCTU
B c(hepe cepBUCOIIOTHH M OpTaHU3AIUN OOCTY>KUBAHHS.

18. MexaHu3M KOHTPOJIS JESITCIBHOCTH MPEANPHUATHN (TTOApa3aeacHU)
chepsl cepBuca wiHM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM NIEATEITLHOCTH B Chepe CEPBUCOTIOTUN U OpTraHU3aAIUNA 00CITYKIBAHUS.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYeCcKUx 3aHAmusx

[Ipennoxxkure MeTOAbl OCYIIECTBIEHUS COLMAIBHOTO B3aUMOJECUCTBUSL C
Y4eTOM XapaKTePUCTUKHU OTPEOICHHS Yepe3 MOHATHE TOTPEOHOCTH.

Tema 9. JlyxoBHBIE MOTPEOHOCTH YEIIOBEKA
Ilepeuens munosvix 60npocog 0 YCMHO20 ONPoca

1. JIyXOBHBIN MOTEHIIMAT YEJIOBEKa, HEOOXOAUMBIM sl paboThl B cdepe
cepBuca.
2. [ToHsiTHE TYXOBHOCTH YEJIOBEKA.
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3. [ToTpeOHOCTH W peryNATHBHAS POJIb KYJbTYpbl B JTYXOBHOW KXU3HH
o011ecTsa.

4, OOpsinpl, Tpaguuuu, oObidan B P@® Kak peryiasTopbl MNOBEACHUS
4eJI0BeKa.
S. HopMbl 1 IEHHOCTH TUYHOCTH.

6 JlyXOBHBIE 1IECHHOCTH Y€JIOBEKA.

7 Knaccuduxanus neHHocTei.

8. Bo3znencTBus 3ByKa Ha OpraHU3M YEJI0BEKA.

Q. Ponb TyXOBHOCTH B paMKaX KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

10. JlyxoBHOeE ObITHE YEJIOBEKA.

11.  JIBa BuaA TyXOBHOTO OBITHS - 00BEKTHBUPOBAHHOE U WHIUBUYAJIBHOE.

12. TloTpeOHOCTH B CMBICIIE KU3HU — Ba)KHEWINIAs TyXOBHAas MOTPEOHOCTH
YeJIoBeKa.

13.  Meroasl ompenenacHUs IENeH W 3ajad YIpaBiICHUS CTPYKTYPHBIMH
HoJIpa3/ICJACHUSAMHU MPEINPHUATHI chepbl CepBHCAa WIH JAPYrux cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIBHOCTU B c(epe CEepBUCOJOTHH H
opraHu3anus 00CITyKUBaHUS.

14,  Mertoasl OCYIIECTBICHHUS COLMAIBLHOTO B3aUMOJICUCTBUS M pPean3alliu
CBOEH poJik B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

15. Meroasl ompeaeneHuss U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBHUCOJIOTUU U OpTraHU3aIMs OOCTYKUBAHMUS.

16. Meroapl TpUMEHEHUS  KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpPBUCHOW JIESITEIbBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTPEOUTENIIMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOIOTUU
U OpraHu3aius 00CIy>KHUBaHUSI.

17. Mertoasl W TmpueMbl IJIAHUPOBAHHS, OpPraHU3allk, MOTHBAIMU U
KOOpJMHAIIMU NIESITEIBHOCTH TPEANpUATHN (Toapa3aeiennii) chepbl cepBUca HIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOIOTUN U OPTaHU3aIUK OOCTYKHBAHMUSI.

18. MexaHu3M KOHTPOIS JEATEILHOCTH MPEANpHATHN (IOoapa3aeeHH)
chepsl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM NIEATEITLHOCTH B C(hepe CEPBUCOJIOTUN U OpTraHU3aAIUNA 0OCITYKIBAHUS.

Tunogvie cumyayuonHvle 3a0anus 0Jisl peuleHUus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxute METONBI MPUMEHEHUS KIMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTHI B
CEPBHUCHOM JIEATETLHOCTH Ha TPAHCIIOPTE C YIETOM KJIacCU(DHUKAIIUU 1IEHHOCTEH.

Tema 10. Conmanu3amusi B COBpEMEHHOM OOIIECTBE U MOTPEOHOCTH YeTOBEKa
B 00pa30BaHUH
llepeuenv munogvlx 80npoOCo8 0Jis1 YCMHO20 ONPOCA

1. Comnmanuzaiys B COBPEMEHHOM OOIIECTBE M MEXAHU3M €€ BIUSHHUS Ha
YyeJIOBEKA.

2. OTansl COMUAIN3auy JTHYHOCTH.

3. Ponb cembu ¥ IIKOJIBI B MPOIIECCE COLUATM3AITUH.

4, MononexHasi cyOKylIbTypa Kak COCTaBHasi 4acTh OOIIEH KyJIbTYpBI
o0IIecTBa.
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S. Ponr monopexHON CyOKynbTyphl B HPABCTBEHHOM (DOPMUPOBAHUU
JUYHOCTHU U OCHOBHBIC HAIIPaBJICHUSI B €€ UCCIICIOBAHUM.

6. [locTaHoBKa wLEAM KaKk HEOOXOOUMOE YCIOBUE ISl (OPMHUPOBAHUS
KU3HEHHON CTPaTErny JUUYHOCTH.

7. HewnponuHrauctuueckoe nporpaMMUPOBAaHHUE.

8. VYcnoBust, HEOOXOAUMBIE JIs1 JOCTUXKEHHUS MOCTABJIEHHOM 1IeJIH.

Q. OO6miecTBeHHBIE 00pa30BaTEIbHBIC HHCTUTYThHI U HHTEPECHI JIFOICH.

10. CamowuaenTuduKanus JUYHOCTU B Mpoliecce 00ydeHUsI.

11. OGpazoBartenbHbIe MOTPEOHOCTH HACEIICHUS U UX pealh3allus.

12.  TlepcmekTuBbl pa3BuTus oopa3zoBanus B Poccum.

13. Meroasl ompenencHus Lejded U 3a7ad YIpaBICHUs CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIPEANPUATUN chephl cepBUCa WIM APYruX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NESATEIBHOCTU B c(epe CEepBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

14,  Metoasl OCYIIECTBICHHUS COLMAILHOTO B3aUMOJICUCTBUS M pPean3alliu
CBOEH poJId B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CITyKUBAHUSI.

15. Meroasl onpeaeneHuss U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBAHUS.

16. Meroasl NpUMEHEHUS  KIMCHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUN B
CEpPBUCHOW JICATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOJIEHUCTBHUS C
NOTPEOUTENIAIMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOJIOTUU
U OpraHu3aius 00CIy>KHUBaHUSI.

17. Mertoasl W TmpueMbl I[JIAHUPOBAHMS, OpPraHU3AMH, MOTHBALUU WU
KOOpJMHAIIMU JIESITEIbHOCTU MPEINpUATH (ToApa3aesienuii) chepbl cepBUca HIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOIOTHUN U OpPTaHU3alUK O0CTYKHBAHHUSI.

18. MexaHu3M KOHTPOIS JEATEABHOCTH MPEANpHATHN (IOoapa3aeIeHH)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM JIEATEILHOCTH B C(hepe CEPBUCOTIOTUN U OpTraHU3alUU 00CITYKIUBAHUS.

Tunosvle cumyayuorHbvle 3a0aHUsA O peUleHUs Ha NPAKMUYeCKUX 3aHAMUAX

[Ipennoxkure METONBl OMPENENICHHUS] U Pealn3allid CBOEH pOJM B KOMAaHE C
Y4€TOM MOJIOJEKHOW CYOKYIbTypbl KaK COCTaBHOM dYacTH OOIIEH KyJIbTYphI
o01iecTna.

Tema 11. ITorpeOHOCTH COBPEMEHHOI'0O 00IIIECTBA B JISJIOBOM OOIICHHUH
llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

CyIIHOCTH AE0BOT0 pa3roBopa.

Kynsrypa nenosoro pasrosopa.

OcHoBHBIE TPEOOBaHUS K JIEJIOBOMY Pa3roBOpY.

@DaKTOpHI, BIUSIONINE HA AEHCTBEHHOCTh OOILICHHUS.
[Icuxonornyeckas KyapTypa AEJIOBOrO pa3roBopa.
OO0yciioBiieHHbIE U HEOOYCIOBICHHBIC 3HAKA BHUMAHUS.
Hanmonanbabie 0cOOEHHOCTH HEBEPOATBHOTO OOIICHHUS.
Hannonanbabie 0COOEHHOCTH BEJICHUS IEPETOBOPOB.

Nk wdE
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9. Meronpl omnpeneneHusl Leded W 3aJad  YOPABICHHUS CTPYKTYPHBIMHU
MOJIpa3/IeJICHUsIMUA NPEANpUATHIl chepbl cepBHca WIHM APYrux cdepax, B KOTOPBIX
HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHOMN NEATEILHOCTH B Cepe CEpBUCOJIIOTUU U
opraHu3aunus 00CITyKUBaHUS.

10. Meroapl OCYIIECTBICHHUS COLMATIBHOIO B3aMMOJEHCTBUS U Peaslu3aliu
CBOEH posii B KOMaH/ie B cepe CEpPBUCOJIOTUN U OpTraHU3aLMs O0CTYKUBAHHUS.

11. Meroasl ompeAeieHUs U peain3allud CBOEH poju B KOMaHJe B cdepe
CEPBHUCOJIOTUU U OpraHU3alMs OOCITYKUBAHMUS.

12.  Meroapl NpUMEHEHUS  KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHM B
CEpPBUCHOW JIESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCHUCTBUS C
NOTPEOUTENIMH, B TOM YKCIIE€ UHTEPHET-TIPOJBUKEHUS YCIYT B cpepe CepBUCOIOTUU
U OpraHu3aius 00CIIy>KHUBaHUSI.

13. Meroasl W mpueMbl [JAHUPOBAHMS, OpPraHU3alld, MOTHBALUU U
KOOpJMHAIMU JIESITeIbHOCTH NPEANpUsATUH (ToApa3aesenuil) chepbl cepBuca HIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOJIOTUN U OPTaHU3ALMH OOCITYKUBAHUS.

14,  MexaHu3M KOHTPOJS JACSATENBHOCTH NPEeANpUATUN (Moapa3/ieseHui )
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYILIECTBICHUE
CEPBHUCHOM JIEATETLHOCTH B C(hepe CEPBUCOJIOTUU U OpraHU3alUU 00CITYKIUBAHUS.

Tunosvie cumyayuonnvle 3a0aHus OJis peulenus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure METOABl OCYIIECTBICHHUS COLMAIBHOIO B3aUMOACHCTBUS U
pealM3allid CBOEM poau B KOMaHAE C Y4eToM (aKkTOpOB, BIHAIOIIUX Ha
JeMCTBEHHOCTb OOILEHUSI.

Tema 12. Pekpeanusi — moTpeOGHOCTH COBPEMEHHOTO 0O0IIIeCTBA
llepeuenb munogvix 60npocos 0 yCmMHoO20 0npoca
1. Pekpearnus kak mpolecc BOCCTAaHOBICHUS 3J0POBbs USIOBEKA.
2. Ponp pexkpeanmu B KHU3HM UEJIOBEKA, HSKOHOMHYECKAash CYIIHOCTH
peKpeanum.
PexpeanmonHbie MOTPEOHOCTH YCIOBEKA.
VY 1oBIeTBOPEHUE PEKPEAIMOHHBIX MTOTPEOHOCTEH YeIIOBEKa.
buoknumaTrnueckue pecypcsl.
PexpeaninonHbIid Typu3Mm.
Cucremaruzanus peKpearioOHHbIX MOTHBOB.
®DaKTOpkI, BIMSAIONIE Ha BEIOOP TYypIPOIYKTa.
CocTostHrEe 3/10pOBbsl HACEJICHUS U OCOOCHHOCTH MEIUKO-COIIMATbHBIX

©CoNo kW

IIPOTHO30B.

10. Meauko-cucTeMaTH4eCKUE, MEIHUKO-IeMorpaduueckne  IMoKa3aTenn
OLICHKHU COCTOSIHHSI 3JIOPOBBSI HACEJICHMUSI.

11. CoctostHuE 310pOBbSl HACEJIEHUS B MIPOMBIIICHHBIX TOPOJIaX U CHUCTEMA
rOCYJJapCTBEHHOTO 3/IPaBOOXPAHECHMUSI.

12.  JlesaTenbHOCTh TOCYAApPCTBA IO CO3/AHHUIO OJIATOMPHUATHON OOCTAHOBKHU
JUTS1 IPOKUBAHUSL HACEJICHMUSL.

13. TpaHcmopTHOE OOCTYKMBAaHHE TYPHCTOB — OJIHA U3 COCTABHBIX UYACTEH

WHIYCTPHUU TypU3Ma.
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14. Meronpl ompezaeneHus LeNed W 3a4ady YOPABICHHUS CTPYKTYPHBIMHU
MOJIpa3/IeICHUsIMUA NPEaNpUATHIl chephl cepBHca WIH ApPYrux cdepax, B KOTOPBIX
HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHOMN NEATEILHOCTH B Cepe CEpBUCOJIIOTUU U
opraHu3aunus 00CITyKUBaHUS.

15.  MeTonbl OCYHIECTBICHUSI COLMATBHOIO B3aMMOJACHCTBUS U peaau3aluu
CBOEH posii B KOMaH/ie B cepe CEpPBUCOJIOTUN U OpTraHU3aLMs OOCTYKUBAHHUS.

16. Metonbl onpeneneHus U peaau3ali CBOSH pojid B KOMaHjae B cdepe
CEPBHUCOJIOTUU U OpraHU3alMs OOCITYKUBAHMUS.

17. Metonpl NOpUMEHEHHS  KIUEHTOOPUEHTUPOBAHHBIX TEXHOJOTUHA B
CEpPBUCHOW JIESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJCHUCTBUS C
NOTPEOUTENIMH, B TOM YKCIIE€ UHTEPHET-TIPOJBUKEHUS YCIYT B cpepe CepBUCOIOTUU
U OpraHu3aius 00CIIy>KHUBaHUSI.

18. Meronpl M TpHUEMBbl TUIAHUPOBAHUS, OPraHU3alMd, MOTUBALMU U
KOOpJMHAIMU JIESITeIbHOCTH NPEANpUsATUH (ToApa3aesenuil) chepbl cepBuca HIH
apyrux chepax, B KOTOPbIX HEOOXOJAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOJIOTUN U OPTaHU3ALMH OOCITYKUBAHUS.

19. MexaHu3M KOHTPOJS JEATEIBHOCTH MPEANPHUATHI (TOoApa3aesieHuid)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYILIECTBICHUE
CEPBHUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJOTUU U OpraHU3alUU 00CITYKIUBAHUS.

Tunosvie cumyayuonnvle 3a0aHus OJis peulenus Ha NPAKMUYECKUX 3aHAMUX

[Ipennoxure METOABl OCYIIECTBICHHUS COLMAIBHOIO B3aUMOACHCTBUS U
peain3alyy CBOEH pojii B KOMaH/I€ ¢ yYETOM POJIM peKpealiy B )KU3HU YEJIOBEKa.

Tema 13. KimueHTOOpHEHTHUPOBAaHHBIE TEXHOJIOTUH B c(hepe cepBuca
Ilepeuenv munogwvix 60npocos 01 YCMHo20 onpocda

1. VYcnyra kak gpopma oOIIeHHUS.

2. KieHTs! Ha phIHKE TPAHCIIOPTHBIX TIEPEBO3OK.

3. ITorpeburenbckue MEHHOCTH B MOTPEOUTEIBCKOE ITIOBEACHHUE.

4, MoTuBanus HHIUBUAYATBHOTO TIOTPEOICHNUS.

5. CtpykTypa OBITOBOTO OOCITYKHUBaHHUS.

6. B3aumoperictaue chepol yCIyT C JIPyTUMU chepamu
KHU3HEAEATEIbHOCTH : MHCTUTYILIMOHAIBHOM, COLIMAIbHOM, IMTPOXU3BOICTBEHHOM.

1. PBIHOYHBIN M HEPBIHOYHBIN CEKTOPBI YCIIYT.

8. Cucrtema cepBHCHOTO 00CITYKUBAHHS 1 €€ COCTABIISIOIIHE.

Q. Cnenndurueckre 0COOCHHOCTH PHIHKA YCIYT.

10. TIpomecc okazaHus YCIYT B Pa3IMYHBIX CEPBUCHBIX OpTaHU3AIIHSIX.

11. Tlapametpsi 3 heKTUBHOTO CepBHCA.

12.  CucTtembl OLIEHKH YPOBHS CEPBHUCA MPEIMPUATH.

13. Cnemnuduka cepuca B 00JaCTH TPAHCIIOPTHBIX YCIYT.

14. ®opmbl CEpBUCHOTO 0OCITYKHUBAHUS TOTPEOUTENS.

15. OueHka ypoBHs cepBuUca.

16. IlcuxocomuanabHOE B3aUMOJCHCTBUE B CEPBHCE U €TI0 Pe3yJIbTarT.

17. Meroasl omnpeneneHus Lejled U 3a7ady YHOPaBICHUS CTPYKTYPHBIMU
MOAPA3AEICHUAMH MPEaNpusTUid cdepbl cepBrUca WM ApYrux cdepax, B KOTOPHIX
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HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NEATEILHOCTH B Cepe CEpBUCOJIIOTUU U
opraHu3anus 00CIyKUBaHUS.

18. Metoasl OCYIIECTBICHUS COLMATIBHOTO B3aUMOJICUCTBUSL U pealn3aluu
CBOE€H poJiM B KOMaH/i€ B c(hepe CEPBUCOJIOTUU U OpTraHU3aLMs OOCTYKUBAHHUS.

19. Meroasl ompeeneHUss U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBUCOJIOTUU U OpPTaHU3aIUsl 00CITYKUBAHUS.

20. Meroapl nOpUMEHEHUS ~ KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHM B
CEpPBUCHOM JIEATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOJIEHUCTBUS C
MOTPEOUTENIIMHU, B TOM YHCJIE HUHTEPHET-TIPOJABUKEHUS YCIYT B cpepe CepBUCOTIOTUH
U OpraHu3aIus 00CTy>KUBaHUS.

21. Mertoasl u TpuUeMbl ITUIAHUPOBAHUS, OpPraHU3allMd, MOTHUBAIMU U
KOOPJIMHAIIMYU JCSATEILHOCTH TpeAnpusaTuil (moapasaeneHuil) cepsl cepBHca WIH
npyrux cdepax, B KOTOPhIX HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbLHOCTH
B c(hepe CepBUCOJIOTUU U OPTaHU3ALMH OOCITYKUBAHUS.

22. MexaHuU3M KOHTPOJS JEATCIbHOCTH NpeANpUsITH (TIoapa3aeieHuil)
chepbl cepBuca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEPBUCHOM JIEATEIILHOCTH B C(hepe CEPBHUCOJIOTUU U OPTraHU3alluUd O0CTY>KUBAHUS.

Tunosvle cumyayuorHwvle 3a0aHUs O peUleHUsl Ha NPAKMUYeCKUX 3aHAMUAX

[Tpenyoxxure MEeTObI MPUMEHEHHUST KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUM B
CEpPBUCHON JEATEIILHOCTH HAa TPAHCIOPTE C YYETOM MOTHBAIMH WHIWBHIYaJIbLHOTO
noTpeOIeHuUs.

Tema 14. TloTpeOGHOCTH COBPEMEHHOTO YEJIOBEKA B TBOPUECTBE

llepeuenv munoswvix 60npocoe 0 YCMHO20 ONpoca

1.  CamoomnpeneneHue, camMoakTyadu3allMs, caMopeanu3anus dYeloBeKka B
COBPEMEHHOM MHPE.

2. IloTrpeOHOCTH B CaMOBBIPAKCHHUH.

3. TBOpuYecTBO M UCKYCCTBO B KU3HU COBPEMEHHOTO YeJIOBEKA.

4.  VHTepHeT, COLMAJIbHBIC CETH KaK COBPEMCHHBIC  CEPBUCHBIC
TEXHOJIOTHH.

5. HNHTepHeT Kak crioco0 peaau3aiiy TBOPUYECKOro MOTCHIINAA.

6. IloTpeGHOCTH COBPEMEHHOT'O YEJIOBEKA OBITh «3aMECUCHHBIMY.

7.  Mertonpl ompeneneHUs LeJle W 3adad yNpaBlICHUS CTPYKTYPHBIMU
MOAPA3ACICHUAMH TIPEANPUATAN chepbl cepBHUca WM APYrux cdepax, B KOTOPBIX
HEOOXOJUMO OCYIIECTBIICHUE CEPBUCHOMN JEATEIHHOCTH B cepe CepBHCOJIOTHU M
OpraHu3aIys 00CTyKHBaHHUS.

8.  MeToapl OCYIIECTBICHHS COIMAILHOIO B3aUMOCHCTBHS U pealU3allin
CBOEH POJIM B KOMaH/IE B cepe CePBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

9.  MeTonpl onpeneneHus W peaau3aiy CBOSH pojid B KOMaHjae B cdepe
CEPBHUCOJIOTUH M OPTaHU3aIUs O0CITYKUBAHHUS.

10. Meroapl NOpHMEHEHHS  KIMECHTOOPHEHTHPOBAHHBIX TEXHOJOTHH B
CEepBHCHON JCATEIBHOCTH Ha TPAHCIIOPTE B YCIOBUAX B3aUMOJCHCTBUSA C
MOTPEOUTENIIMHU, B TOM YHCJIE HHTEPHET-TIPOJBIKEHHUS YCIYT B chepe CEPBUCOTIOTHU
Y OpraHuzaius 00CITy>KHMBaHHUS.
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11. Mertoapl U TpuUeMbl IUIAHUPOBAHUS, OpPraHU3allMd, MOTHUBAIMU U
KOOpAWHAIMU AEATEIbHOCTU MpEeanpusTuil (moapaszzaeneHuit) chepbl cepBuca WIH
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

12. MexaHu3M KOHTPOJS JEATEIbHOCTH MPEeANpUITH (TIoapa3aeieHuil)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipeqynoxxure MeTOnbl  OMpeAeNieHHs Leled U 3a7ad4  YIpaBJIeHUs
CTPYKTYPHBIMU TIOJIPA3ICICHUSIMU  TpEeANpUsITH  chepbl cepBHca C y4YETOM
CaMOOIIPEACIICHNS, CAMOAKTyalIM3alMi, CaMOpPEaIn3allii YeJI0BeKa B COBPEMEHHOM
MUpE.

Tema 15. HMudopmannoHHble TEXHOJIOTMU B cdepe cepBuca, LUPPOBbIE
TEXHOJIOTUHU
Ilepeuenvb munosvix 60npocos 0Jisl yCMHO20 ONPoOca

1. bazoBrlie uH(}pOpMaIIMOHHBIC TEXHOJIOTHH: MYJbTUMEINA,
reonH(popMaIiOHHbIE, TeJIEKOMMYHHKAIIMOHHBIE, TEXHOJIOTUU 3aIMUTHI
uH(pOpMAITIH.

2. [Ipuknanuple  WHGOPMAIMOHHBIE  TEXHOJOTUHM: HWH(POPMAIIMOHHBIC
TEXHOJIOTUHM Ha TPAHCIIOPTE, SIKOHOMHUKE, CEPBUCE.

3. Oco0eHHOCTH TPUMEHEHHS HHPOPMAIIMOHHBIX TEXHOJIOTHIA.

4, Opuenrtanuss  HUHPOPMAIMOHHBIX  TEXHOJOTMH HAa  KOHKPETHOTO
I10JIL30BaTES.

5. HNHTemexTyanu3anus HHPOPMAITMOHHBIX TEXHOJIOTHIA.

6. Monenn nHOOPMAIMOHHBIX TEXHOJIOTHI B CEPBUCHOM ACATCIIBHOCTH.

1. dusndeckue pecypchl HH(POPMAIMOHHBIX IPOIECCOB  COXPAHEHUS
JTQHHBIX.

8. be3onacHocTh B chepe nHPOPMAITMOHHBIX TEXHOJIOTHH.

9. dusnueckas  cpeaa  OUPPOBBIX  JTAHHBIX:  MPOCTPAHCTBEHHBIE,

BpEMEHHbIE, DHEPTETHUYECKUE.

10. DddexkTuBHOCTD ceTel MaKeTHOU Mepeiaun JaHHbBIX.

11. Metonpl ompeneineHHusl IENeH W 3a1ad  yNpaBJICHUS CTPYKTYPHBIMHU
MOAPA3ACICHUAMH TIPEANPUATAN chepbl cepBHUCca WM IPYrux cdepax, B KOTOPBIX
HEOOXOJUMO OCYIIECTBIICHUE CEPBUCHOMN JEATEIHHOCTH B cepe CepBHCOJIOTHU M
OpraHu3aIys 00CTyKHBaHHUS.

12. MeToabpl OCYIIECTBICHUS COIHMAIBHOTO B3aMMOJCHCTBUS W peaau3aiiuu
CBOEH POJIM B KOMaH/Ie B chepe CePBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

13.  Metonpl onpeneneHus W peaau3alvi CBOSH pojid B KOMaHjae B cdepe
CEPBUCOJIOTUH W OPTaHU3AIMUS 0O0CITYKUBAHUS.

14, Metonpl TpUMEHCHHS  KIMEHTOOPHEHTHUPOBAHHBIX TEXHOJOTHH B
CEPBHUCHOM JICATCIBHOCTH HAa TPaAHCIOPTE B YCIOBHAX B3aUMOJICHCTBHS C
MMOTPEOHUTEIIIMHU, B TOM YHCIIE HHTEPHET-TIPOJABHKCHUS YCIYT B chepe CePBUCOIOTHH
1 OpraHm3anus 00CITy>KUBaHHUS.
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15. Metonpl W mpueMbl IUJIAHUPOBAHUS, OpTraHU3allMM, MOTUBAIUU U
KOOpAWHAIMU ACATEIbHOCTU MpEeanpusiTuil (rmoapaszzaeneHuit) chepsl cepBuca WIH
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

16. MexaHu3M KOHTPOJS JESITEIBHOCTH MPEANpUATUN (ToApa3aeIecHui)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpPTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipeqynoxxure MeTOnbl  OMpeAeNieHHs Leled U 3a7ad4  YIpaBJIeHUs
CTPYKTYPHBIMU TIOJIPA3ICICHUSIMU  TPEeANpUsITH  chepbl cepBHca C Yy4YETOM
0COOCHHOCTEH MpUMeHeHUs HHGOPMAIIMOHHBIX TEXHOJOTHH.

Tema 16. KauecTBo XKH3HU COBPCMCHHOT'O YCJIOBCKA U €TO OpraHnu3anusid

Hepeqeﬁb munoeslx 60Npocos 05l YCnHOoco onpoca

1. KauecTBO XKM3HU HACEJICHUS : OIIPCACIICHUC.

2. Iloka3arenu kadecTBa >KU3HU: J0XO0JbI HACCIICHUA, KAa4CCTBO ITMTAHUA,
Kad€CTBO OACKIDI, KOM(i)OpT JKUiInaia, KadueCTBO 3APAaBOOXPAHCHHA, KAa4dCCTBO
COHUAJIbHBIX YCIYT, KauCCTBO 06paSOBaHI/IH, KauCCTBO KYJIBTYPbI, KAYCCTBO Cd)epI)I
O6CJIY)KI/IBaHI/I$I, Ka4y€CTBO Opr}I(aIOHIGﬁ CpCabl, Ka4CCTBO OTAbIXA, 6630HaCHOCTB;
Kady€CTBO O6C.Hy>KI/IBaHI/IH Ha BOIHOM, KCJIIC3HOAOPOKXKHOM, BO3AYIIHOM TPAHCIIOPTC.

3. WneanbHBIC U pealibHBIE MOJICIN TTOTPEOICHUS.

4, [TpO>XUTOYHBIE MUHUMYM W JOXOJIbI OTJACITLHOTO WHIUBHU/IA.

5. CtpyKTypa moTpeOICHHS] COBPEMEHHOT'O 00IIIeCTBA.

6. [Torpeburennbckas KOp3UHA.

7. Cpennsis  TPOJOJDKUTCIIBHOCTh KU3HMW HACEJICHHS — IIOKa3aTeib
3 PEKTUBHOCTHU JAEATEILHOCTH IOCYIapCTBEHHOMN BIIACTH.

8. DKOJIOTHSI B COBPEMEHHOM MUDE.

Q. [Ipo6eMEbl KUTENIeH MEramnoJncoB.

10. TIcuxomoruueckre acTeKThl )KU3HU COBPEMEHHOTO YeJIOBEKa.

11. Craructuka ypoBHS KU3HHU.

12. XapakTepucTHKa ypOBHS KU3HH.

13.  VYposeHb KU3HU XapaKTepU3yeTCs 0JI0KOM TOKAa3aTeIICH:
MOoTpeOuTENbCKasE KOpP3WHA, CpeAHss 3apaboTHas I1aTa, pa3HUIA B JI0XOJaX,
MPOJIOJDKUTENHHOCTh JKU3HU, YPOBEHb 0Opa3oBaHMs, CTPYKTypa TMOTpeOIeHUs
MPOIYKTOB MUTAHUS, Pa3BUTHE CPEPBI YCIYyT, 00ECIEUYEHHOCTh KUJIbEM, COCTOSIHUE
OKpY’Karolen Cpe/ibl, CTENEHb PeaInu3alii MpaB yeIoBeKa.

14, Mertonapl ompeneneHus IeJled W 3adad ynpaBlICHHUS CTPYKTYPHBIMHU
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chepsl cepBrca WM APyrux chepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOIIOTHH H
OpraHu3aIs 00CTyKHBAHHUS.

15. MeToabl OCYIIECTBICHUS COIMATBHOTO B3aUMOJCHCTBUS U peau3aluu
CBOEH poJId B KOMaH/Ie B cepe CEPBUCOJIOTHH U OpraHU3aIus 00CITyKUBAHUSI.

16. MeTonpl onpeaeneHUsS W peaau3alui CBOSH pojid B KOMaHjae B cdepe
CEpBUCOJIOTUU U OPraHU3aLUs 00CITYKUBAHUS.
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17. Metonpl nOpUMEHEHHUS]  KIUEHTOOPUEHTUPOBAHHBIX TEXHOJOTHN B
CEpPBUCHOW JESITEIbBHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJACUCTBUS C
NOTPEOUTENSIMHU, B TOM YHCIIE€ HHTEPHET-NIPOJBUKEHUS YCIAYT B Cepe CEPBUCOJIOTUU
Y OpraHu3alus 00CITyKUBaHUS.

18. Metonpl W mnpueMbl IUIAHUPOBAHUS, OpTraHU3allMM, MOTHUBAIUU U
KOOPAWHAIIMU JCATEIbHOCTU MPEeAnpusiTuil (moapaszzieneHuit) chepbl cepBuca WIN
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYILECTBIECHUE CEPBUCHOMN AESATEIbHOCTU
B c(hepe cepBUCOJIOTMH U OpraHU3alui OOCTY>KUBAHMUS .

19. MexaHu3sM KOHTPOJS JESITEIBHOCTH MPEeANpUsATUN (ToApa3aeacHui)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBICHUE
CEPBHUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpraHU3aluUd 00CITYKIUBAHUS.

Tunosvle cumyayuonHwvle 3a0anUsl 08 peuleHUsl Ha NPAKMU4eCcKux 3aHamusix

[Ipennoxxure METOABI OCYIIECTBICHHS COLMAIBHOIO B3aUMOJACHCTBUS U
peanuzanuu  CBOEW POJIM B KOMAHAE C YYETOM OCOOEHHOCTEH CTPYKTYpHI
noTpebJIeHUs: COBPEMEHHOTO 00111eCTBA.

Tema 17. KauecTBO cepBuca, TEPMUHBI, ONIPeIEICHUS
Ilepeuensy munosvix 60npocos 0Jisl yCMHO20 ONPoOca

1. [TonsiTe «kadecTBa MPOAYKIIMM», YCIYTd HA MPEANPUATUH CEPBUCA B
chepe TpaHcopTa.

2. [Tokazarenu kadecTBa MPEAOCTABICHUS YCIyT HA MPEANPUATUN CEpBHCA
B chepe TpaHcmopTa.

3. Meronuka ornpeAelieHus KadecTBa OOCIYXMBaHUS Ha MPEANPUATHU
cepBuca B chepe TpaHCIopTa.

4, KauectBo ¢ TOukH 3peHMs TOTPEOUTENS U MMOCTABIINKA YCIIYT.

d. Onenka KauecTBa CepBHUCAa Ha TNPEANPUATAU cepBUca B cdepe
TpaHCIOpTA.

6. Mertonsl omnpeneneHus Lejled U 3aad YIpaBICHHUS CTPYKTYPHBIMH

noJipa3fieJIeHUsIMUA TPEANpUsITHI chepsl cepBruca WM APYyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBIEHUE CEPBUCHOM IEATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opraHu3anus 00CITyKUBaHUS.

1. MeTonpl OCYIIECTBICHUSI COLMAIBLHOTO B3aUMOJACHCTBUS U peau3aluu
CBOCH poyH B KOMaH i€ B chepe CEPBUCOJIOTUN U OpTaHU3AIHS OOCTYKUBAHHUS.

8. Mertoasl omnpeecHUsT U peain3allid CBOCH poju B KOMaHIe B cdepe
CEPBHUCOJIOTUN U OpTaHU3aIMs OOCTYKUBAHHS.

Q. Mertonpl TpPUMEHEHHsS]  KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUU B
CEepPBUCHOW JESITEIPHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-TIPOJIBIKEHHUS YCIYT B chepe CEPBUCOIOTUN
¥ OpraHu3anus 00CITyKUBaHUS.

10. Mertoasl W TmpuEMBbl TJIAHUPOBAHWS, OpPraHU3AIMH, MOTHBAIUA U
KOOpAWHAIMU AEATEIbHOCTH MpEeAnpusiTuil (moapaszaeneHuil) chepbl cepBuca WIH
npyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cpepe CepBUCOJIOTUN U OPTaHU3aLNK O0CTYKHUBAHUS.
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11. MexaHu3M KOHTpOJIS JACATEILHOCTH MPEINPUATHA (TOJpa3/IesICHU)
chepsl cepBHca WIM JpYrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTMU U OpTraHU3allUd 00CTYKUBAHUS.

Tunogvie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipenyoxxure MEeTOAbI MPUMEHEHUS! KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUM B
CEPBHUCHOM JIESITEIbHOCTU Ha TPAHCIIOPTE C YUETOM KauyecTBa MPeJA0CTaBICHUS YCIYT
Ha MPEeNpUsTAU cepBHca B cpepe TpaHcmopTa.

Tema 18. KopnopaTuBHbI€ CTaHIApPThI 0OCITY>KUBAHUS HACEJICHUS, PETJIAMEHT
00cITy>)kKMBaHMsI B CEPBUCHBIX OPraHHU3alMsIX Ha TPAHCTIOPTE
Ilepeuenv munoswvix 60npocos 0.1 YCMHO20 ONpoca

1. IlonsTue CKOPIHMOPATUBHLIC CTAHAAPTLI).
2. CTaHI[apT KOPIIOPAaTUBHOI'O IHOBCACHU A COTPYAHHUKOB,; CTaHaapT
O6CJIY)KI/IB3,HI/ISI KIIMCHTOB, CTaHaapT mpogax;, CTaHaapT BHYTPCHHCT O

BSaHMO}ICﬁCTBHH )51 KOMMYHPIKaIIHﬁ; CTaHdapThbl IJIA OCHOBHBLIX Ou3HeC IMpOLCCCOB;
CTaHdapPThI KBaHI/IqJI/IKaIII/II/I )51 06y‘I€HI/I$I KOMITaHHH.

3. [enu pa3paboTku CTaHAAPTOB OpraHU3AIUU.

4 Pa3paboTka cTaHIapTOB OpraHM3allii M UX YTBEPKIACHUE.

5. OO01ee BUICHHE MUCCHUH, IICHHOCTEH U 11eJIed OpraHu3alyy.

6 BHenpenne KopnopaTHBHBIX CTAHAAPTOB Ha IPEAIPHITHH.

7 Brenpenne xoprmopaTHBHBIX CTaHIAPTOB — PE3YIbTATEHL.

8. CranmapThl  KOPHOPATUBHOTO  YIPABICHUS:  TOJIOKHUTEIBHBIE |
OTPHUIIATEIIPHBIE CTOPOHBI.

9. KopriopatuBHble ~ cTaHIapThl  KaK  MHCTPYMEHTBI  YIpPaBJICHUS
OpTraHU3aIUEH.

10. Meronbl ompeaeneHus 1eNed W 3a7a4  YOPABICHHUS CTPYKTYPHBIMU
noJipa3feJIeHUsIMUA TPEANPUATHI chephl cepBuca WM APYrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

11. MeTonbl OCYIIECTBICHUSI COIMATIBLHOTO B3aUMOJCHCTBHUS U peau3aluu
CBOCH poyH B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIHs O0CTYKUBAHHUS.

12.  Metonpl onpeneneHus U peaau3alui CBOSH pojid B KOMaHjae B cdepe
CEPBHUCOJIOTUY U OpTaHU3AIHs 00CTYKUBAHHS.

13. Meronbl mNpuUMEHEHHS  KIHMEHTOOPHEHTHUPOBAHHBIX TEXHOJOTHHA B
CEpPBUCHOW JESATEIBbHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-TIPOJIBIKEHUS YCIYT B chepe CEPBUCOIOTUN
¥ OpraHu3anus 00CITyKUBaHUS.

14. Metonpl W TmpueMbl IUJIAHUPOBAHUS, OpraHU3allM¥, MOTHUBAlUU U
KOOpAWHAIMU AEATEIbHOCTU MPEAnpusiTUil (moapaszaeneHuil) chepbl cepBuca WIN
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN JCATEIBHOCTU
B cpepe CepBUCOJIOTUU U OPTaHU3alNK O0CTYKHUBAHUS.

15. MexaHu3M KOHTPOJS JESITENbHOCTH NpEeAnpUsTUN (ToApa3aeacHui )
chepnl cepBuca wiM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHOM JIEATEIbHOCTU B C(hepe CEPBUCOJIOTMU U OpPTraHU3alUd O0CTYKUBAHUS.

Tunosvie cumyayuoHHble 3a0aHUs OJis peueHusl Ha NpaKkmudeCKux 3aHAmusx
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[Ipennoxxnure METOABl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEpPBUCHOW JESITEIbHOCTH Ha TPAHCIOPTE C Y4YETOM OOILIEro BUACHUS MUCCHH,
LICHHOCTEH U LIeJIEH OpraHu3aliH.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA00T MO IUCHUIIINHE
«CepBHCOIOTHS U OPraHU3ALMUs 00CTYKMBAHUS»

1. IIpenmeT cepBUCOIOTHH.

2. [Ipobnema notpedbHOCTEN € (HU3MOTOTUYECKHUX U COLIMATIBHBIX MO3HUIIHIA.

3.I'eqoHHCTHYECKOE W  PUTOPUCTUYCCKOE  HAMpaBICHUS B  OIICHKE
NOTPEOHOCTEH YeTOBEKa.

4. Pons MmoTHBanuu B ((OPMUPOBAHUU NTOTPEOHOCTEN YeslOBEKa.

5. KoMIIiekCHBIN TTOIX0]T UCCSA0OBAHMS YeJIOBEKA KaK 1EeJTOCTHOCTH.

6. IloTpeOHOCTM dYemOBEKa Ha TIEPBOOBITHOM JTalle Pa3BUTHSI M JTare
AHTHUYHOCTH.

7. BszauMopciicTBME H TPOTUBOPEUUS MEXAY WHIWBHIYAIbHBIMH |
0OIIECTBEHHBIMHU TIOTPEOHOCTSIMH Ha PaHHHX 3TaraxX pa3BUTHS OOIICCTRA.

8. BO3HUKHOBEHHME MOpald W MHPOBO33PCHHS W HX BIHSHHEC Ha
dbopmupoBaHue MOTPEOHOCTEM.

9. MHWcropuueckuii 0030p TOAXOAOB K TMpodiieMe KiacCU(UKAIUH
OTpeOHOCTEH.

10. ITorpeGHOCTH B OOIIIEHUH U KOMMYHHUKAIIUH.

11. BausiHre 25KOHOMUKH Ha pa3BUTHE cepBuca B Poccun.

12. JlyxoBHBIE TTIOTPEOHOCTH YEIOBEKa.

13. O6pa3oBaHme KaK BUJ COITMATU3AIMN YEIOBEKA.

14. MonoaexHble CyOKYJIBTYpHI.

15. TToTpeGHOCTD COBPEMEHHOTO OOIIECTBA B JICJIOBOM OOIICHUHU.

16. HarmonansHble 0COOCHHOCTH BEJICHHUS JICJIOBOTO Pa3roBopa.

17. Pekpearust kak MoTpeOHOCTH COBPEMEHHOTO YeJIOBEKa.

18. CepBuc Kak cHCTeMa yJIOBICTBOPEHHS TOTPEOHOCTEH 4YeJIOBEKa H
oO11ecTBa.

19. KimneHToOpHEeHTHPOBAHHBIE TEXHOJIOTHHU B chepe cepBuca.

20. TIlpobGmema caMOBBIpaKEHHS ¥ CaMOAKTyalIM3allid 4YelIOBeKa B
COBPEMEHHOM MHpE.

IIpuMepHbBIi NepeyeHb BONPOCOB K IK3aMEHY ISl IPOBeIeHUs] IPOMEKYTOYHOM
aTrecTAllNM MO JUCHUILINHE «CepBUCOJIOTHS U OPTAHU3ANHUSA 00CIYKUBAHUSD)

[IpenmeT cepBUCONOTUM KaK JUCIUILINHBI.

UenoBek Kak MpeaMeT MO3HAHMUS.

CyIIHOCTh KOMITJIEKCHOTO TIO/IX0/Ia B MCCIIEIOBAaHUM YEJIOBEKA.
buonornyeckoe ObITHE UEIOBEKA.

ConmanbHOE OBITHE YSITOBEKA.

JlyxoBHOE OBITHE YeJIOBEKA.

CoBpEMEHHBIN MUP U IICUXUKA YETIOBEKA.
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8. 3.®Dpeiix — OCHOBOMNOJIOKHUK TICUXOAHAIN3A.

9.  A. Macnoy o noTpeOHOCTSIX YEJIOBEKa.

10. TIloTpeOHOCTH U yCIOBUS KU3HH JIIOJIEH.

11. CoumasibHble MOTPEOHOCTH YEIIOBEKA.

12. BuTanbHble NOTPEOHOCTH YETOBEKA.

13. IludpoBas MOOUTBLHOCTH HACEJICHHUS.

14. TIlpoueccyanbHble TEOPUU MOTHBALUY.

15. CopepxaTtenbHble TEOPUA MOTUBALIUU.

16. Bo3HuKHOBEHHE NOTPEOHOCTEN B IEPBOOBITHOM OOILECTBE.

17. TloTpebHOCTH UEIOBEKA B AHTUYHYIO AIIOXY.

18. BuwusHue XpucTHAHCTBA Ha (POPMUPOBAHHE TOTPEOHOCTEH.

19. DOxonomuueckas u coruaibHas 3QGHEeKTUBHOCTh MOTHUBALIMH.

20. Terens u K. Mapkc o noTpeOHOCTSIX YeloBeKa.

21. TlorpebHocTtu yenoBeka B XX| Beke.

22. Ponp BocnMTaHHWS B CE€Mbe, IIKOJE M JPYroM ydeOHOM 3aBEJCHUH B
dbopmMupoBaHUY MOTPEOHOCTEN.

23. OOpasoBaTenbHbIe TOTPEOHOCTH HACEIICHHS U UX peaU3allus.

24. Copgepsxanue 00pa30BaHUS U KU3HECHHBIC TIEPCIICKTUBHI YEIIOBEKA.

25. TlocraHoBka 1enM Kak HeoOXoAMMOe YycioBue (GOpMHUPOBAHUS
KU3HEHHON CTPaTETHH YeJIOBEKa.

26.  DBOIIONUS COACPIKAHUS U METO/IOB COIMATN3AlIUN YEIOBEKa.

27. Poib MPOMBIIIIEHHOCTH U CEJIBCKOTO XO34HMCTBa B pOCTE MOTpeOHOCTEH
UHAUBUA.

28. Ponp HepopManbHBIX 00bETMHEHUHN B )KU3HU MOJIOJICIKH.

29. TlotpeOGHOCTH YeIOBEKa B YMEHUHU BECTH JEIOBOM Pa3roBop.

30. Cosznanue OJaronpUSATHOIO TICHXOJIOTHYECKOr0 KJIMMaTa MPH BEACHUU
JICJIOBBIX TIEPErOBOPOB.

31. UYenoBedeckuii KallUTAI U MPOIECC €r0 HAKOTIJICHHUS.

32. MaccoBslil Typu3M — IOTPEOHOCTh COBPEMEHHOTO OOIIECTRA.

33. VYpaosnerBopeHHEe TMOTPEeOHOCTEM Kak TMpolecc MpHUCBOCHUS (HopM
JesITeIbHOCTH.

34. TIpuBBIYKH U TOTPEOHOCTH, TATYOHO BIUSIONINE HA 3JJOPOBHE YEIIOBEKA.

35.  Yuyer npupOoJIHBIX U COLHAIBHBIX (PAKTOPOB B CTPYKTYpe OOCTYKUBaAHUS
MOTPeOHOCTEH YeTOBeKa.

36. Co3nmaHue ONTUMAIBHOM CTPYKTYpbl OOCITY>KMBAHHS HACEJICHHS C
Y4ETOM MPHUPOAHBIX U COIMATBHBIX TOTPEOHOCTEN YeIOBEKa.

37. Tlonstme ycayru. CrIpyKTypa W XapaKTE€pHCTHKa  OCHOBHBIX
HaNpaBJIECHUH MO CO3aHUIO YCIIYT HACEICHHUIO.

38. OcHOBHBIC CITOCOOBI TPEIOCTABICHHUS YCIYr HacelleHHI0 B cdepe
OBITOBOTO OOCTY)KUBAHHSI.

39. CoBpemenHas kiraccuukanus MoTpeOHOCTEN YeIoBeKa.

40. Konnenmus motpedbnocteit I'. ['onpbaxa.

41. MexayHapoaHbIi Typu3M.

42. MexnayHapoaHas TypUCTUYECKasl OpraHU3aIus, ee 3a1a4.
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43.  OCHOBbBI KOMMYHHUKAllU1 B YCTHOM U MUCbMEHHOM (hopMax Ha pyCCKOM U
MHOCTPAHHOM S3bIKaxX JUIsl pEUIEHUs 3ajlad MEXIUYHOCTHOIO U MEXKKYJIBTYPHOIO
B3aMMOJICUCTBHS IO MPEAMETY MOTPEOHOCTEN YETOBEKA UX yIOBIETBOPEHHUS.

44, MexaHu3M  pelIeHHs  CTAaHJApPTHBIX  337a4  Npo(ecCHOHATBHOM
NEeSTENbHOCTH Ha OCHOBE HMH(POPMALMOHHOM U OubOIMorpaduueckoi KyJabTypbl ¢
NPUMEHEHUEM HH(POPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJOTUA M C YYETOM
OCHOBHBIX TpeOoBaHUN MH(GOPMAILIMOHHON 0€30MaCHOCTH, MCIOIb30BaTh Pa3IuYHbIC
MCTOYHUKHU UH(POPMALIMK 0 0OBEKTY CepBUCa B 00JIACTU MOTPEOHOCTEN YeT0BEKa X
yIIOBJIETBOPEHHSI.

45. MexaHuzM pa3pabOTKM TEXHOJOTMU TIpollecca CEepBUCA, METOAMKY
Pa3BUTHs CUCTEMbI KIIMEHTCKUX OTHOLIEHUH C yuyeToM TpeOOBaHUI MmMOoTpeOuTesns u
UX MOTPEeOHOCTEH.

46. OcHOBBI OpraHu3alMM I[pollecca CepBUCAa M MPOBEJIECHUS BbIOOpa
PECYPCOB U CPEJICTB C y4eTOM TpeOOBaHMI MOTPEOUTENST U TEOPUU MOTPEeOHOCTEM
YeJioBeKa.

47. Meronpl ompeneneHUs UeNe U 3alad yNpaBiIeHUS CTPYKTYPHBIMH
noJipa3fieJIeHUsIMU NPEaNpUsITHl cheprl cepBUca WM APYyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYILIECTBIICHUE CEPBUCHOM NEATEIBLHOCTU B Cepe CEepBUCOJIOTHH U
opraHu3anus 00CIyKHUBaHUS.

48. Meroapl OCYIIECTBICHUSI COLUATBHOTO B3aUMOICHCTBUS U peau3aluu
CBOEH posii B KOMaH i€ B cepe CEpPBUCOJIOTUU U OpTaHU3aIMs OOCTYKUBAHHUS.

49. Meroapl onpeneneHus U peaau3aldyd CBOel poin B KoMmaHze B cdepe
CEPBHUCOJIOTUU U OpTraHU3aIMs 00CTy>KUBAHUS.

50. Meronpl NpUMEHEHHS  KIHMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUH B
CEPBUCHON JIESITEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOIEHUCTBHUS C
NOTPEOUTENAMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOIOTUU
U OpraHu3ais 00CIy>KHUBaHUSI.

51. Metonpl W mpueMbl NJAHUPOBAHMS, OpraHU3allMd, MOTHBALHUH H
KOOpJMHAIIMU NIESITEIIBHOCTU TPEANpUATHN (Toapa3aesenuii) chepbl cepBUca HIH
apyrux chepax, B KOTOPhIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMN AESTEIBHOCTU
B c(epe CepBUCOJIOTUU M OPraHU3aluu O0CTyKUBAHUS.

52. MexaHu3M KOHTPOJSA JCATSIBHOCTH MPEANPHUATHNH (ITOpa3IesICHHN )
chepbl cepBuca WM JApYrux cdepax, B KOTOPHIX HEOOXOAMMO OCYLIECTBIICHUE
CEPBUCHOM J1eATEIBHOCTH B Cpepe CEPBUCOIOTHUN U OPTraHU3aLUU OO0CITYKUBaHHUS.

53. CommmapHocth B Ooprbe ¢ TEPpOPU3MOM U  TIPOSBICHUSIMHU
HallMOHAJIBHON HETEPIIUMOCTH.

54. Hcropuueckas, colMalIbHasg W TMOJUTHYECKAs 3HAYMMOCTH TOOEIBI
Cogetckoro Hapojia B Benukoil oTedecTBEHHON BOITHE.

95. HeraruBHOE BO3AEHCTBHE HA 3J0POBBE ATKOTOJIBHOM M HAPKOTHUYECKOU
3aBUCUMOCTH.

56. HeoOxomWMOCTh ydacTHs B CIOPTHUBHOM, HAyYHO-HCCIICIOBATEIHCKOM,
MPUPOAOOXPAHHON U KYJIbTYPHO-MACCOBOW JEATENBHOCTH KAaK OJMH W3 DJIEMEHTOB
MPOSIBJIICHUSI AKTUBHOW )KU3HEHHOW MO3ULINH.

o5/. ComupapHoctb B Oopp0e ¢ TEppopU3MOM U  MPOSIBICHUSIMU

HaHHOHaHBHOﬁ HCTCPIIMMOCTH.
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58.  MHcropuueckas, couuaibHasi M TMOJUTUYECKAs 3HAYMMOCTb MOOEIbI
CoBerckoro Hapoza B Benukoi 0Te4eCTBEHHOM BOMHE.

59. HeraruBHoe BO31€HCTBHE Ha 3/10POBbE AIKOTOJIBHOW M HAPKOTHYECKOM
3aBUCUMOCTH.

60. HeoOxomumocTh yyacTusi B CIOPTUBHOW, HAayYHO-HCCIEIOBATEIbCKOM,
MPUPOAOOXPAHHON U KYJIbTYPHO-MACCOBOW JEATENBHOCTU KAaK OJIMH U3 DJIEMEHTOB
MPOSABJICHUS AKTUBHOM )KU3HEHHOM TO3ULIUU.

TunoBble NpakTHyecKue 3aJaHusl /5 NPoBeJeHUs MPOMEeKYTOUHOM
arrecTanuu (3K3amMeHa) Mo AucHunInHe «CepBUCOIOrUs U OPraHu3anusi
00CJTyKMBAHUS

1. Bol paboTHHK cepBuca B aBUaTpaHcnopTHOM cdepe. Kakum oOpazom Bbl
Oyzmere OCYIIECTBISATh KOMMYHHKAIIMIO B YCTHOM W THCBMEHHBIX (opmax Ha
PYCCKOM M WHOCTPAaHHBIX S3BIKaX [UISI PEMICHUS 3a]a4 MEKIUYHOCTHOTO H
MEXKYJTbTYPHOT'O B3aUMOOTHOIIICHHUS ?

2. Bpl 3aHMMaeTe ompeseNieHHY0 JTOJDKHOCTh B OPTaHU3AIIMOHHOW CTPYKTYpE
CEpBHUCHOTO TPENPHUATHS aBHATPAHCIIOPTHON oTpaciu. Kakum oOpa3zom BbI Oymere
pemaTts B CBoel mpoeCCHOHATBHON ACSITENFHOCTH CTaHIapPTHBIE 3a7a4d Ha OCHOBE
UH(GOPMAIIIOHHON oubnuorpadpuyeckoin KYJBTYpbI C MIPUMEHEHUEM
MH(GOPMAIIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHI C y4ETOM OCHOBHBIX TpeOOBaHUM
uHpopMaloHHON Oe3zonacHocTn . Kakue Bbl OyleTe HMCHONB30BATh HCTOYHUKU
uHdopManuu Mo 00BEKTY cepBuca’?

3. Bbl 3aHuMaeTe pyKOBOIAIIYIO JOJKHOCTh B OPraHU3allMOHHOM CTPYKTYpe
OpEeNNpusiTAsS  CepBHCca  aBUATpaHCIOpPTHOW  otpacnu. Kakue Bbl  Oynere
pa3pabaTbiBaTh TEXHOJIOTHH mpolecca cepBuca? Kakue cuCTeMbl KIHMEHTCKUX
OTHOIIICHUH BbI OyJIeTe pa3BUBATh C YUETOM TPEOOBAaHUM MOTpeOUTES?

4. Bobl gBiseTech pyKOBOJUTEIEM CEPBUCHOTO MPEANPUSATUS aBUAa UHyCTPHUU.
Kakum 06pa3om BbI OpraHu3yeTe Mpolecc CEPBUCa, OCYIIECTBUTE BHIOOP PECYpCOB U
CPEJICTB C y4eTOM TpeOOBaHUM MoTpeOuTes?

5. Bel sBnserech paOOTHUKOM TPEANPHUSATHS CEpPBUCA aBUATPAHCIIOPTHOM
orpaciu. Kakum oOpa3om Bbl OyleTe B3aMMOJIEUCTBOBATH B KOHTAaKTHOW 30HE C
noTpeduTeneM, KOHCYJIBTHPOBATh €r0, COTJacoBbIBATH C HUM (opMy H 00BEeM
npoiiecca cepBuca?

6. MeToasl ompeneneHUs Iened W 3adad  YIOpaBieHUS CTPYKTYPHBIMU
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chepsl cepBrca WM APyrux chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM IEsATENbHOCTH B cepe CEepBUCOIOTHUH U
OpraHu3anus 00CITyKUBAHUS.

7. OxapakTepu3yiTe METOJbl OCYIIECTBICHHS COIMAIBLHOTO B3aMMOACHCTBHS
U peanu3ali CBOEHl poluM B KOMaHJE B cdepe CepBHUCOJIOTMHM U OpraHu3anus
00CITY)KMBaHHUS.

8. OxapaxkTepu3yiiTe METONBI ONPEICICHHUS W peau3alii CBOCH pOJId B
KOMaH/Ie B c(pepe CepBUCOJIOTUH M OPTaHU3AIUs 00CTy)KUBaHUA.

9. OxapakTepu3yilTe METOAbl TPUMEHEHUS  KIMCHTOOPHUECHTUPOBAHHBIX

TEXHOJOTMA B  CEPBUCHOW  JIESITEIBHOCTHM HA  TPAHCIOPTE B  YCIOBHSIX
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B3aMMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHCIIE MHTCPHET-TIPOJIBIIKEHUS YCIIYyT B
chepe CEpBUCOIOTUN U OpTaHU3aIHS O0CTYKUBAHHUS.

10. OxapakTepu3ylTe METOJIbI W TPHUEMbI IUIAHUPOBAHUS, OPTaHHU3aIlWH,
MOTHBAIIMA W KOOPJIWHAIMH NESATCILHOCTH MPEeANnpuaThuil (TmoapasneneHuii) cheps
cepBHCa WIU JAPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYIICCTBICHHE CEPBHCHOU
JESATENBHOCTH B cpepe CepBUCOIIOTUHN M OPTaHU3AIIUN 00CTy)KUBAHUS.

11. OxapakTtepu3yiTe MEXaHH3M KOHTPOJS JEATCIbHOCTH NPEANPHITUI
(moapasznenenuii) cdepbl cepBrUca WM APYrUX cdepax, B KOTOPHIX HEOOXOTUMO
OCYIIICCTBIICHHE CEPBUCHOM ACATEIBHOCTH B cepe CEPBUCOJIOTHH M OpraHU3aIUA
00CITy)KUBaHHUS.

10 MeTtoauyeckue peKOMEHAANUM IS O0yYaIOIIUXCA MO OCBOEHHIO
AUCHUTITHHBI

[Mpuctymast Ha mepBoM Kypce (BO 2 cemecTpe) K H3YYECHHIO JIUCHUILIHHBI
«CepBHUCONIOTHSI U OpraHU3aIvs OOCIYyXKHUBaHHS», OO0ydJarmemMycss HeoOXOAUMO
BHUMATEJILHO O3HAKOMUTHCS C TEMAaTUUYECKUM IUIAHOM  3aHSITHH W CIHUCKOM
pPEKOMEHI0BaHHOM JuTeparypbl. OO0ydaroeMycst cieayeT ySICHUTh, YTO YPOBEHb U
IyOMHa YCBOCHUS AUCIUIUIMHBI 3aBUCSAT OT €ro aKTHBHOW M CHCTEMaTHYECKOU
paboTHI Ha JICKIIUAX U MPAKTUYECKUX 3aHATUAX. B 3TOM mporiecce BaKHOE 3HAYCHHUE
UMEEeT CaMOCTOATeNbHash paboTa, HalpaBieHHas Ha BOBJICYEHHE OOYYaIOIIUXCS B
CaMOCTOSITEJIbHYIO MMO3HABATENbHYIO JEATEIBHOCTh C 1ENbI0  (POPMHUPOBAHUS
CaMOCTOSITEJIbHOCTH ~ MBIIUIEHUs,  CHOCOOHOCTEH K MpodeCcCHOHAIBHOMY
CaMOpAa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M CaMOpEau3alliil B COBPEMEHHBIX
YCIOBUSAX  COLMAJIbHO-DKOHOMUYECKOTO  pa3BuTua. B  mporecce  u3yueHus
muciuiuinabl - «CepBUCONIOTHST M OpraHu3anus — OOCIHy)KMBaHUS»  4YacThb
CaMOCTOSATEIbHON PabOThl OTBOJUTCS OOyYAlOIIEMYCsi Ha BBINOJHEHHE KypCOBOM
pabotel (mm. 5.7), Tembl koTopoi mepeumcicHsl B 1. 9.3. B nHawame 1 kypca (2
cemMecTpa) OOy4aroIIMXCsl BBHIOMpAeT TeMY KypCOBOH paOOTHI, COIIaCOBBIBAET €€ C
npernojaBaTeieM M TPHUCTYMAeT K CaMOCTOSTEILHOMY BBINMOJHEHUIO, a TaKke
MOCENIAaeT KOHCYJIbTallMU, KOTOPbIE MPENoJaBaTesib MPOBOAUT OJUH pa3 B HEAEIIO.
3amuTa KypcoBoi paboThI IPOBOJUTCS B KOHIIE 2 CEMECTpa M OLIEHUBAETCS COTIIaCHO
m. 9.5.

BxonHo#t koHTponbs B (hopMe YCTHOTO Ompoca MpenojaBaTeb MPOBOAWT B
Hayasie u3ydeHus TeM Ne 2 mo BompocaMm IUCIUIUIMH, Ha KOTOPBIX Oasupyercs
auciuinHa «CepBUCOIOTHS U OpraHu3aIysl 00CyxuBanus» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMU ayJIUTOPHON paOOThl 00yUYarOIIUXCs SIBISIOTCS JEKIHHU U
npaktuyeckue 3anatus (. 5.2, 5.3, 5.4). B xoje nekiuu npemnoaaBaTelb U3JIaract v
pa3bsICHSIET OCHOBHBIE, HAaMOOJIee CIIOKHBIE MOHSTHS, a TAKXKE COOTBETCTBYIOIIHE
TEOPETHUYECKUE M TMPAKTUYECKHE MPOOJEMbl, JAeT 3aJaHUsl U PEKOMEHIALMHU JIs
MPAaKTUUYECKUX 3aHATUM, a TaKXKE YKAa3aHUsS [0 BBIMOJHEHUIO OO0yYaroIIMMCS
CaMOCTOSITEJIbHOM PabOTHI.

3amauaMu JICKIIUN SIBISIIOTCS
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- O3HAKOMJICHHE OOYYalIMXCA C IeIsIMHU, 3aJa4yaMi H  CTPYKTYpOH
TUCIUTUTHHBI «CepBUCOJIOTHS U OpraHU3aus OOCTYKUBAHUS», €€ MECTOM B CUCTEME
HAyK U CBSA3SIMU C JPYTHUMH JUCIUIUINHAMU,

- KpaTKoe, HO 10 CYIIECTBY, HM3JI0KEHHUE KOMILJIEKCAa OCHOBHBIX HAYYHBIX
MTOHATHH, TIOJIX0I0B, METO/IOB, IPUHIIMIIOB TAHHOW JAUCITUTUIHHEI;

- KpaTKoe WU3JI0’)KCHHE Han0oJiee CYIIECTBCHHBIX IIOJIOKCHHUM, PaCKPBITHE
0COOEHHO CIIOKHBIX, aKTyaJIbHBIX BOIPOCOB, OCBEIIEHNE TUCKYCCUOHHBIX TIPOOIIEM;

- ONpeNeJCHUE TIEPCIICKTUBHBIX HAMPABICHUNA JaJdbHEHIIETO pPa3BUTHSA
HAyYHOTO 3HAHMS B 00JIACTH CEPBHUCOJIOTHH.

3HaYMMBIM (PaKTOPOM TIOJTHOIICHHOW U IIIOJI0TBOPHON pabOThl 00yUYarOMIErocs
Ha JICKIMH SBISICTCS] KyJbTypa BEJICHUS KOHCIEKTa. [I[pUHIIMITHAIEHO HEBEPHBIM, HO
MOJIYYHMBIIIMM B HAIlle BpPeMsl JOCTATOYHO NIMPOKOE PACIPOCTPAHCHUE, SBIISCTCS
OTHOIIICHHUE K JICKITUU KaK K «IMKTaHTY», KOTOPBIA 00ydYarOImUNUCS MOXKET aKKypaTHO
U JOCIIOBHO 3ammcarh. Ciymias JEeKIUI0, HEOOXOIUMO HAYYUThCS BBIACIATH W
(GUKCHpPOBATH €€ KITFOUEBBIC MOMEHTBI, 3aIIUCBIBAs UX 00JIEEC YETKO U BBIJICIAS KaKUM-
1160 criocoOoM U3 00IIIeTo TEKCTA.

[Tole3HO TPUMEHATH KaKyO-IUOO yIOOHYHD CHCTEMY COKpaIICHHH |
YCIIOBHBIX 0003HAYCHUH (M3 WM3BECTHBIX WU BBIPAOOTAHHBIX CAMOCTOSTEIBHO,
HaIlpuMep, MEHEDKMEHT 00o03HauaTh Oosblioi OykBod M). IlpumeHenue Takoi
CHUCTEMBI TOMOXXET 3HAYUTEIIBHO YCKOPHTH TMPOIECC 3amucH JIeKIuu. KoHChekT
JIEKIUU TPEANOYTUTENIbHO MUCaTh B OJHOM TETpajd, a HE HA OTACJIbHBIX JUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepsIThCsi. PEKOMEHIyeTCsl B KOHCIIEKTE JIEKIIMI OCTaBISATh
CBOOOJIHBIE MECTa WM TOJs, Hampumep, s TOTO, 4TOOBl OblJIa BO3MOKHOCTH
3amnmucu HEOOXOAMMOM HH(pOpMALIMK NTPU PadbOoTe HAJl MaTEpUAIAMU JIEKIIUA.

[Ipy BexgeHUM KOHCHEKTa JIEKIIMU HEOOXOAUMO YETKO (DUKCHUPOBATH
pyOpHKaluio MaTepuaia — pasrpaHU4YeHHE pa3lieNioB, TEM, BOIIPOCOB, aparpadoB u
T. . OOs3aTENbHO CJEAYET JAeNaTh CIelUalbHbIe MOMETKH, HApUMep, B CIydasx,
KOTZla Kakoe-IHOO OmpejesieHne, TIOJ0KEeHUEe, BBIBOJ OCTAJIUCh HESICHBIMH,
COMHHUTENbHBIMU. WMHoOrma oOydammuiicss He yCHeBaeT 3amucaTh BaXKHYIO
MH(GOPMAIINIO B KOHCTIEKT. Toraa HeoOX0ANUMO CeNaTh COOTBETCTBYIONINE TTOMETKU
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTD 3Ty HH(POPMAIIHIO B JAITBHEHUIIIEM.

KayecTBeHHO cjenaHHBIA KOHCHEKT JEKIUA TOMOXET oOydarmieMycs B
MPOIIECCe CaMOCTOSITENIbHON PabOThI M MPU MOATOTOBKE K C/la4ye IK3aMeHa.

[Ipaktuueckue 3aHsATUS 1O aucnuIUiiHE «CepBHCONOTUS W OpraHU3AIMS
00CTy>KUBaHHMSI» MPOBOISITCS B COOTBETCTBUH C T1. 5.4. [lenu npakTuueckux 3aHsATHH:
3aKpEeNHUTh TEOPETUYCCKUE 3HAHWS, TOJYyYCHHBIE OOYYArOMIMMCS Ha JICKIUAX U B
pe3ynbTaTe  CaMOCTOSTENBHOTO  M3YYCHHS  COOTBETCTBYIONIMX  PAa3feiioB
PEKOMEHIyeMOW JMTEePaTyphl; MPUOOPECTH HAadadbHBIC MPAKTHYECKHE YMCHUS H
HABBIKY MPUMEHEHHUS METOJI0OB M MHCTPYMEHTOB MCCJICOBAHMS SIBJICHUH B 00IIIECTBE,
0 c1oco00B U CPEJICTB PEIICHUs MPOOJIEM CEPBUCHON JEATETHHOCTH.

Tembl npakTHueckux 3aHATHH (1. 5.4) 3apaHee cOOOMAIOTCS O0ydYaIOMUMCS
JUISE  TOTO, YTOOBI OHM WMEITH BO3MOXHOCTh TIOJTOTOBUTHCS MW TPOpadOTaTh
COOTBETCTBYIOIIIME TEOPETHYCCKHUE BOMPOCHI NHUCIMIUIMHBEL. B Hadame Kaxmoro
MPAKTUYECKOTO 3aHSITHI TPETOgaBaTENb:
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- KpaTKo JOBOAUT 10 OOYy4YarOIIMXCS LM U 3aJaud 3aHsaTus, oOpamias ux
BHHMAaHUE Ha HanOoJee CII0KHBIE BOMPOCHI M0 U3y4aeMOU TEME;

- TPOBOJUT YCTHBIA OMpPOC OOYyYalOIMXCsA, B XOJI€ KOTOPOro TaKkKe
00CYyXIal0TCs JUCKYCCUOHHBIE BOTIPOCHI.

Ha mpaktudeckux 3aHATUSX OOydaroniuecs MPeACTaBISIOT CaMOCTOSTEIHHO
MOATOTOBJICHHBIE COOOIIEHUsI, B TOM 4YHCIE B BHJE NPE3CHTALNM, KOTOpPHIC
BeIMmoNHAIOTC B MS  PowerPoint, KOHCHEKTHPYIOT HOBYH HWH(POpPMAIUIO U
oOcyxpaatoT 3tu coobuieHus. [Ipernogasarenb B 3TOM MPOIECCE MOXKET BBHICTYIAThH B
poJIM  KOHCYJbTaHTa WM MojepaTopa. OOydaroniumecss pemiaT TpoOJIeMBl,
BO3HHMKAIOIINE B KOHKPETHON CUTYaIlMH B MPOIECCe MPOBEACHUSI KPYTIOTo cToja (1.
9.6). IMociae Toro kak Kaxkaas MOArPyIIa MPEIOKHT CBOH BapHaHT pPELICHUS
npoOJieMbl, HAaUYMHAETCS JUCKYCCHUsS, B XOJ€ KOTOPOW HEOOXOIMMO J10Ka3aTh €ro
UCTUHHOCT.

[To utoram nexuuii W MPAKTUUYECKUX 3aHATUM TPENoJaBaTeNb BHICTABIISCT
noJiydeHHble oOydaromumcs Oamibl, corimacHo n. 9.1 u m 9.2. OrcyrcTBHE
oOydJaromuxcs Ha 3aHATHSIX WM €ro HEaKTUBHOE YYacTHe B HHMX MOXKET OBITh
KOMITCHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJIHCHUEM JIOTIOJHUTEIbHBIX 3aJlaHui |
IpeACTaBICHUEM MX Ha MPOBEPKY MPETOIaBaTEII0 B YCTAHOBJICHHBIC M CPOKH.

B coBpeMeHHBIX yclIOBHSIX Tepes; OOydaroluMCsl CTOMT BakKHas 3ajgada —
Hay4YUThCsl paboTaTh ¢ MaccuBamMu wuHPopmaiuu. OOydaromumcss HEOOXOIUMO
pa3BuBaTh B ce0e CHOCOOHOCTh M MOTPEOHOCTh HCIMOJIB30BATh JOCTYIHBIC
MH(GOPMAIIMOHHBIE BO3MOXKHOCTH M PECYPChl JJIA TMOMCKAa HOBOTO 3HAHUS M €ro
pacnpoctpaneHus. OOydaromumcs HE0OXOIMMO HAY4YHUThCS YIPABIATH CBOECH
MCCJIeIOBATEIbCKON U MO3HABATENIbHON JEATEIbHOCThIO B CUCTEME «HUH(pOpMalus —
3HaHue — uHbopmarusa». [lpexzae Bcero, s AOCTHKEHUS OITOW LIENTU, B BYy3e
OpraHu3yeTcsl caMoCTosiTeNbHas paboTa obywaronuxcs. Kpome Toro, coBpemeHHoe
oOydeHHe TpeArnojaraer, 4Yro CYIIECTBEHHYIO YacTh BpPEMEHH B OCBOCHHUU
JTUCIUIUIMHBL OOYYarOIIMICS TPOBOAUT CaMOCTOSITeNbHO. [IpuHSATO cyuTaTth, YTO
TaKOH MeToJ] OOydYeHHUS [OJDKEH CIHOCOOCTBOBAaTH TBOPYECKOMY OBJAJCHUIO
00y4YaroIMUMHUCS CIEIUATbHBIMUA 3HAHUSIMU U HaBBIKAMH.

CamocrositenbHast  pabota oOydaromierocsi BeCcbMa MHOTOOOpa3Ha |
conepkatenbHa. OHa BKITIOYAET CIICIYIONIME BUIBI 3aHATHH (11. 5.6):

- CaMOCTOSITENIbHBIN TMOWCK, aHauu3 HHPOpMAIMU U TPOpadoTKa y4eOHOTO
Marepuania;

- IOATOTOBKY K YCTHOMY OIpOCY (I€pEeYeHb TUIIOBBIX BOMPOCOB [JIsl YCTHOTO
orpoca B 11. 9.6);

- MOATOTOBKY K BBIMIOJHEHUIO CUTYallMOHHOTO 3aJaHus (IPUMEPHBINA MEPEUEHb
3aganuii B 1. 9.6);

— TMOJrOTOBKY K BBIMOJHEHUIO KOHTPOJIbHOM PAaOOThI (TUIIOBBIE TEMbI B II.
9.6);

- BBITIOJTHEHUE KYPCOBOI pabOThI (TeMBbI KypcoBOM paboThI B 1. 9.3).

CHUCTeMaTUYHOCTh 3aHSATUN MPEIoyaraeT paBHOMEPHOE, B COOTBETCTBUU C
. 5.2, 54 wu 5.6, pacnpenenenne oObemMa pabOTBI B TEYECHUE BCETO
MpPEAyCMOTPEHHOr0  y4eOHBIM  IUJIAHOM  CPOKAa  OBJAQJACHUS  JAUCHUIUIMHON

«CepBuconorusi U opraHuzanus oOciyXuBaHus». Takol MOIX0A TMO3BOJSAET
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n30exath neuinTa BpEMEHH, NEPErPY30K, CHEIIKH U T. II. B 3aBEpLIAIONINI TEPHO.
n3ydeHus: qucuuiuinebl. [locnenoBaTenbHOCTh pabOThI O3HAYAET MPEEMCTBEHHOCTD U
JIOTUKY B OBJIAJICHUM 3HAHUSAMHU N0 JucUUIUIMHE «CepBHUCOJOTUS U OpraHU3aLMS
oOcnykuBaHus». JlaHHBIA TPUHIMI HW3HAYAJIBHO 3aJI0KEH B YYEOHOM IUIaHE MpHU
ONpEJENICHUH OYEPEIHOCTH HW3Y4YEHUs JAUCHMIUIMH. AHAJOTUYHBIM  TOAXO0.
NPUMEHSETCS MpU  ONPEACICHUH IOCIEeNOBATEIbHOCTH B  HM3YYEHUH TEM
JTUCIUTUIMHBI.

3aBepluarolUM 3TaloOM CaMOCTOSITEIbHON paboThl SABIAETCS MOATOTOBKA K
cladye JK3aMeHa W K 3allUTe KypCcOBOW paboThl Ha mepBOM Kypce (BO BTOpPOM
CeMecTpe) MPEANOIaraolie HWHTETPAllMI0 M CHCTEMATHU3aIlUI0 BCEX MOJYYCHHBIX
OpU U3Y4YEHUHM JUCUUIUIMHBL. [IpuMepHbI mepedyeHb BONPOCOB I dK3aMeHa U
NpaKTUYECKUX 3afaHuil mno gucuuiuinHe «CepBUCONOrUST W OpraHu3anus
oOcnyxkuBanus» mnpuBeaeH B m. 9.6. OneHouHas mikana s KypcoBOM paOOThI
omnucana B 1. 9.9.
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PaGouass mporpamma mno muctmmumHe «Cepsucosorus («CepBHCONOTHS U
OpraHmM3anysi OOCTy>)KMBaHHS»)» COCTaBI€HA B COOTBETCTBHU C TpPeOOBaHHUSIMHU
®I'OC BO no vanpasneruio noarotoku 43.03.01 «Cepsucy.

IlporpaMma paccMOTpeHa M yTBEpXKAE€Ha Ha 3acelaHuu Kabeapsl Ne 2
«ConuanbHO-9KOHOMUYECKUX NUCIMIUIAH U cepBuca» « /4 »  ([J/hésg 2023
7
rofa, nmpotokos Ne [} .

Pazpaboramku: //
K.3.H. \//‘ Mutpodanos C. B.

I1.3.H., JOIIEHT %7 Komenesa T.H.

3apenyromuii kadeapoirt Ne 2 «ConuanbHO-5KOHOMHYECKMX IUCLUILIAH U
cCepBHUCay

J1.3.H., TIOLICHT % ’ Komenesa T.H.

IIporpamma cornacoBaHa:

PyxoBomurens OITOIT

J1.9.H., JOIIEHT /;7 Komenesa T.H.

IIporpamma paccMoTpeHa U omo0peHa Ha 3aceaHuy Y 4eOHO-MEeTOANIECKOTo
COBeTa YHHUBEPCUTETA « Y » LIfL 2023 rona, mporokon Ne £ .
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