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1 Ilesn ocBOeHUSI AMCIHUILIMHBI

LensmMu OCBOEHUS TUCIHUIUIMHBI «YTIpaBJCHHE MPEANPUATHSIMU CEpBUCA Ha
TPaHCIIOPTE» SBISIOTCSA CHCTEMa 3HAHUI B 00JACTU YHpPABICHUS TPEANPUATHUIMU
cepBuca, 00 HKOHOMHUYECKHX AacleKTaX YIpPaBICHUS NPEANPUATHIMU CEpBUCA, O
CTPYKTYpE H TpOLIecCe MPUHATHS pElICHHS Ha MPEANpPUATHUSAX CEepBHCA, O CHCTEME
MPOTHO3UPOBAHMUS M TUIAHUPOBAHMS ACSITEILHOCTH HA TPEANPUATUAX CepBHCa, 00
YIPABICHUN W3JEPKKaMU B JEATEIBHOCTH MPEANPUATHS CEpBHCa, 00 yNpaBICHUU
MIPOU3BOACTBEHHBIM MPOILIECCOM Ha MPENNPHUITHIX CEPBUCA, a TAKKe 00 yNpaBICHUH
OpraHu3anmeld  TEeXHWYECKOro,  MaTepHadbHOrO,  TPYAOBOTO  OOecTeueHUs
NpeINpUATAN CEpBHCA, YMPABICHUH OOECICUYeHHWEM KadecTBa Ha TMPEANPUATHUSIX
cepBHCca Ha TpaHCTOPTE; GOPMUPOBAHUE YMEHHUH CAMOCTOSITEILHOTO MCIIOTH30BaHHUS
dbopM W METOAOB TPHWHATHS IUIAHOBBIX M YIPABICHUYCCKUX PEIICHUN IS
o0ecriedeHus  IeJICHANpaBIeHHOT0 W J()QEeKTUBHOrO  BO3JEHCTBUS  Ha
(YHKIIMOHUPOBAHWE U Pa3BUTHE MPEINPHUITHIA CEpBUCA Ha TPAHCIIOPTE, CTAHOBJICHHE
HaBBIKOB B 00JIACTH YIPABIICHUS JEATEIBHOCTHIO MPEINPHUITHIA CEpBHCA, a TaKKe
OBIIAJICHHE O0YyJaromMMHCS POopMaMHU U METOJIaMU CaMOCTOSITEIIBHOTO YIITyOJICHUS 1
COBEPIICHCTBOBAHUS 3HAHUH 10 JAHHOW TUCIUTUIHHE.

3amayamMu OCBOCHHUS TUCITUTUTAHBI SIBIISTFOTCS

— mnpuobpereHue oOydalIMMHUCS 3HaAaHUHM B cdepe O0COOEHHOCTEM
XO3SIICTBEHHON  JIESITEIbHOCTH  MPEINPHUSITHS  CEPBUCHOTO  OOCITYyXUBaHHUS B
TpPaHCTIIOPTHOM cepe u myTeit moBbIieHus ee 3hHEKTUBHOCTH;

— 3HAaKOMCTBO OOYYalOIIMXCA C OCHOBHBIMH (YHKIHMSIMHU YIIPABICHUS
CEPBHUCHOMN JIEATETLHOCTBIO B MIPOLIECCE YIPABICHUS CEPBUCHBIM OOCTY>KMBAHUEM B
TpaHCIIOPTHOM cepe;

— 3HAKOMCTBO OOYYaIOIIUXCS C MEXaHU3MOM TPHUHITHS HKOHOMHYECKHU
00OCHOBAaHHBIX  pEIICHUH, O0O0eCeUYeHUs] IKOHOMHUYECKOW  A()PEeKTUBHOCTH
OpraHu3aIuii CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOU cepe, BIOOpa pecypcoB
U CPEJICTB C yU€TOM TPEOOBAHUM MOTPEOUTEIIS;

— 3HAKOMCTBO OOYYaIOIIUXCSl C MEXaHU3MOM OPTraHU3AI[MOHHOTO O0ecreyeHus
IpoILECcCca CEPBUCHOTO 00CITY)KUBaHUS, IJITAHUPOBAHUS U MOHUTOPUHTA IEATEIbHOCTH
CEpBUCHOM KOMITaHUU B cepe TPaHCIIOpTa;

— 3HAKOMCTBO OOYydYaroIUXCsl C METOJaMHU OIpeAeNieHUs] Kpyra 3agady B
IpoLeCcCe YNPaBICHUsS] CEPBUCHBIM OOCITY)KMBAaHMEM B TPAaHCIOPTHOH cdepe; ¢
MEXaHMU3MOM BBIOOpa ONTHMAIBHBIX CIOCOOOB pEIICHHA 3aJa4y B paMKax
MOCTABJICHHOW TN, WCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HWMEIOIINUXCS
peCypcoB U OTpaHMUYEHHI B MpOIecCe YMPaBICHHUS CEPBUCHBIM OOCIYKHBaHHUEM B
TPAHCIIOPTHOU cepe; ¢ AropuTMOM BBIOOPA ONTHUMAJIBHBIX CIIOCOOOB X PEIICHMUS,
UCXO/s U3 IEUCTBYIOUINX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U OTPAaHUYEHUN B
MpOILECCE YIPABIECHUS CEPBUCHBIM OOCITY>)KMBaHUEM B TPAHCIIOPTHOII cepe;

— 3HAKOMCTBO OOYyYaIOUIUXCA C TEOPETUIECKIMH OCHOBAMHU M MPAKTHUYECKUMU
preMaMu YIpaBJiICHHUS MPOSKTaMu B cepe 00CITy)KUBaHUS B MPOIIECCE YIPABICHUS
CEpBUCHBIM O0CTY>KUBAaHHUEM B TPAHCIIOPTHOU cdepe; ¢ OCHOBAMH OPraHU3AIIMOHHO-
YIPaBICHUYECKONH JEATEIBHOCTH MO OOECHEYEeHHI0 pealu3alud  TYpUCTCKO-
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PEKpEAlMOHHBIX TPOEKTOB TMPEANPHUATHAS CEpBUCAa B MPOLIECCE YMPaBICHHUS
CEpBUCHBIM O0CITYy’)KHBaHHEM B TPAHCIIOPTHOI cdepe;

— 3HAaKOMCTBO OOy4YalIIMXCS C MEXaHW3MOM BBIOOpa MaTepUANbHBIX
pecypcoB, 00OpyIOBaHMS ISl OCYIIECTBICHHS IMpoIlecca CepBUCa, C MEXaHHU3MOM
MPOBEICHHSI IEPETOBOPOB C KIMEHTAMH MO MPETCH3HMOHHBIM CIIy4astM U C METOJaMH
ONpeAeNieHUs] TPUYMH BO3HUKHOBCHHS TPETEH3WH B TpoOIEcCe YIpaBIICHUS
CEpBUCHBIM O0CITy’)KHBaHHEM B TPAHCIIOPTHOI cdepe;

— 3HAKOMCTBO OOYy4YalOLIUXCS C MEXaHU3MOM (OPMUPOBAHUS LENeH U 3a1ay
AESTeTFHOCTH TIOpa3AeeHII CePBUCHON ACSITENbHOCTH MPEANPUATHS, C METOAAMH
OpraHu3alliy TUTAHUPOBAHUS U MOHUTOPHUHTA JICATEIHBHOCTH CEPBUCHOW KOMITAHWH B
TpaHCTIOPTHOW cepe W B cepe TOCTENPUUMCTBA HA TPAHCHIOPTE, C MEXAHU3MOM
OpTraHM3aIMK WX BBITOJHEHHUS B MPOIIECCE YIPABICHUS CEPBUCHBIM 00CITyKUBaHUEM
B TPAHCHOPTHOW cdepe; ¢ MeToJaMH BBIOOpa OPraHU3allMOHHBIX PEIICHUN s
(GopMUpOBaHUSI CEPBHCHON CHCTEMBI OOCIY)KHBaHHUS C HWCIOJIB30BAHHUEM METOJIOB
OpTaHM3aIMU B TIPOIECCE YIPABICHUS CEPBUCHBIM 00CTY)KUBAHUEM B TPAHCIIOPTHOM
chepe; C aNTOPUTMOM TMPHHATHS OPTraHWU3ANMOHHBIX PEHICHHH 10 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPHUATUS TPAHCIOPTHOW cdepsl U chepsl
TOCTEIIPUMMCTBA HA  TPAHCIOPTE B  TPOIECCEe  YNPaBICHHUS  CEPBUCHBIM
00CITy>)KMBaHHEM B TPAHCIIOPTHOH cdepe;

— 3HAaKOMCTBO OOydYalIIUXCs € MeToJaMHu pa3paboTKH  KOMILIEKca
MEPONPUATHH 110 OpraHU3alli, IUIAHUPOBAHWIO W MOHUTOPUHTY JEATEIHHOCTH
CEpBHCHOW KOMIIAHMM B TIPOIECCE VYIPABICHHS CEPBUCHBIM OOCITY)XHBAaHHEM B
TpPaHCIIOPTHOW  cdepe; ¢ MEXaHW3MOM OPTaHHW3aI[MOHHOTO  OOCIY>KHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTaHU3AIHMOHHOTO OOECTeueHusl Ipolecca
CEpBHUCHOTO OOCTY)XHBAHUS B a3pOIOPTY U HAa OOPTY BO3AYIIHOTO CY/JHA B TpOIecce
yIIpaBJICHHUS CEPBUCHBIM 00CTYKHBAaHHWEM B TPAHCIIOPTHOM cdepe;

— 3HAKOMCTBO OOYYarOIIMXCS C METOJaMH OpTaHW3alUd W YIPaBICHUS
MUMYIIIECTBOM a3pOIOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI Ha
TPaHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCITY)KMBaHHUEM B TPAaHCIIOPTHOM
chepe; ¢ MeTrogaMu OIpeaeNeHus ToKazaTenedl A()PEKTUBHOCTH EATEIBHOCTH
MIPEANPUATHS CEPBHCA B paMKaxX TPAHCIIOPTHOTO KOMILIEKCA B MPOIECCE YIPABICHHUS
CEPBHUCHBIM OOCITY’KUBaHHUEM B TPAHCIIOPTHOH cdepe;

— TIO3HAKOMUTH OOYYAIONIMXCS C MEXaHM3MOM JMBEPCU(PHUKAIMN CEPBUCHOMN
JESTENBbHOCTA B MPOIIECCE  YMNPABICHHWS  CEPBUCHBIM  OOCITYy)KMBaHHUEM B
TPAHCTIOPTHOM cepe;

— (QopMupoBaHHE YMEHHH JKOHOMHYECKOTO MBIIIJICHUS W KOHKPETHBIX
MIPUEMOB PEIICHUS 3a/1a4y B IPOU3BOJICTBEHHON JEATEIHHOCTH;

- CTAaHOBIICHHE  HAaBBIKOB  MPAKTUYECKOTO0  TMPUMEHEHHS  0a30BbIX
TEOPETUYECKUX 3HAHUU B TIPOIECCE M3YYCHHS MUCIUIUIMHBI U UX MPUMEHEHUS B
po¢eCCHOHAITLHON JISITEIIBHOCTH.

JucuuiinHa —«YTpaBieHUEe MPEANPUATHIMU CEpBHCAa Ha TPAHCIOPTE»
o0OecrieuynBaeT TMOATOTOBKY BBIMYCKHHKA K CEPBUCHOMY W OpraHU3allMOHHO-
YIPABICHUYECKOMY THUITY 33124 PO ECCUOHAIBHON ACSTEIHHOCTH.

2 Mecto nucuMiuinebl B ctpykrype OITOII BO
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HuciumuinHa —«YmpaBieHUEe NPeINpUsATUSIMU CEepBUCA Ha TPaHCHOPTE»
MpeACTaBIsAeT Cco00M JUCHUIUIMHY, OTHOCAIIYIOCA K 4YacTH, (HOpMHUPYyEMOit
y4acTHUKaMU 00pa3oBaTeIbHbIX OTHOLIEHUM bioka 1 JluciunianHel (MOTyn).

HNannas  aucuuruiniHa — 0asupyercss — Ha  pe3yjdbTaTax — 00y4eHwus,
c(OpMHUPOBAaHHBIX y OOydYaromerocs Npv OCBOCHHHM JTUCUUIUIMH. «DKOHOMHKA WU
MPEeANPUHUMATEIBCTBO», «MEHEIHKMEHT B CEPBHUCEY.

HuciumunHa «YmopaBieHUEe NPeINpUsSTUSIMU CEepBUCA Ha TpaHCHOPTE»
aBIgeTcs obecneunBarouiedl ang ciaeayromux gucuuiuinHe:  «IIpodeccuonanbhas
ATHKA, CTaHAApTU3alMs, CepTUPUKALMS M YIOPaBICHHE KAaueCTBOM B CEPBUCHOM
oOCIy>KUBaHUMY, «YTpaBIE€HUE TYPUCTCKO-PEKPEAMOHHBIMH  TMPOEKTaMU U
opranuzauueid obOcimyxuBaHusi», «OpraHuzalus cepBUca B aj’pornopTy U Ha
BO3/YIIHOM CYyJIHE», « DKOHOMHKA TPYJa U IPTOHOMHUKA.

Huciumnnna usyyaercs Ha 1 kypee (2 cemectp) u 2 kypce (3 u 4 ceMecTphl).

3 Komnerenunu ob0yuarwiuierocsi, gopMmupyeMbie B pe3yJibTaTe OCBOEHHUSA
AUCHUIINHBI

[Ipouiecc ocBOEHMSI AUCHUILUIMHBI «YTpPaBICHUE MPEANPUITUIMU CEpBUCA HA
TpPaHCIIOPTE» HAMpaBieH Ha HOPMUPOBAHUE CIICAYIOIIUX KOMITICTECHITHN

KOII P€3yJ'II>TaT O6Y‘I€HI/I}I: HaMMCHOBAHUC KOMIICTCHINU, THAWKATOPLI
KOMIICTCHIIUH KOMIICTCHIIUH

Cnocol0eH ompeaejsiTh KPYyr 3aa4 B pPaMKax NOCTABJEHHOM
HeJii M BbIOHPATh ONTHMAJbHBbIE CHOCO0OBLI MX pelleHus,

YK-2 .
HCXOASA W3 /AeHCTBYWINMX MNPAaBOBBIX HOPM, HMEKIIMXCH
pecypcoB ¥ OTPAHUYCHHU U
7ne Brnaneer wmeromamu ompeneneHuss Kpyra 3ajJad B paMKax
VK-2

IIOCTABJICHHON L€

YMeeT BbIOMpaTh ONTHUMAJbHBIE CIOCOOBI PEIICHHUS 3a1ad B
I/IIIZyK-g paMKax MOCTABJICHHOM LIEJIH, UCXOIS U3 JIECHCTBYIOIIMX MPABOBBIX
HOPM, UMEIOIINXCSI PECYPCOB U OrPaHUYCHHUMN

Bnagets anroputMoMm BBIOOpa ONTHMANBHBIX CHOCOOOB HX
U 3yxk-2 pELICHUs, UCXOIsI U3 JECUCTBYIOIIMUX ITPABOBBIX HOPM, UMEIOIIUXCS
pECYpPCOB U OTPAHUYECHU I

Cnoco0eH K OCyIIecTBJIEHHIO JAeATeJILHOCTH O YNPaBJEHUIO
nmpoekrTaMu B c(epe cepBHCA € YYeTOM 3alpocoB

IK-2 .
norpeouresiei " c HCIO0/1b30BaHUEM
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJI0I Uil
T Bnageer TeopeTMYeCKMMHM ~— 3HAaHUSAMU M IPAKTUYECKUMU
TK-2

IpreMaMu YIIPaBJICHUSI TPOCKTaMu B chepe 00CTy)KUBAHHUSI

VYyacTByeT B OpraHu3allMOHHO- YIIPABICHUYECKON JEATEbHOCTHU 10
N 3k-2 00eCreYeHUI0 peain3aluu TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
npeAnpUsITUs cepBrca B cpepe TpaHcnopTa
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

K-3

CnocobeH k pa3padoTke TEXHOJIOIrMH IIpolecca CepBHCa,
o0ecrieyeHn0 (OPMHUPOBAHUSA U BHEJAPEHHS KOPINOPATHBHBIX
CTAaHAAPTOB M PperjilaMeHTOB IPOLECCOB  00CHYKHBAHMSA
norpedouTesied M  OpPraHu3aluy  Mpouecca  yJay4dlleHUS
Ka4eCcTBa OKA3aHUs

N ks

BreiOupaer  marepuanbHble  pecypcbl, O0OpyAOBaHHE IS
OCYIIECTBJICHHS Tpollecca CEpBUCA, IMPOBOJUT TMEPETOBOPHI C
KJIMEHTaMH TI0 MPETEH3UOHHBIM CITy4asiM U ONPeACIISIET TPUUUHBI
BO3HMKHOBEHUS MTPETEH3UI

IK-4

Cnoco0eH OCyHmecTBJATH OPraHU3ANMOHHOE oO0eclevYeHue
npouecca CepBHCHOIO O00CHY:KUBAaHHUS, IUIAHUPOBAHUE H
MOHUTOPHMHI  [JeATeJIbHOCTH  CEPBHCHON  KOMIIAHMH B
TPAHCHOPTHOM cdepe U OpraHu3amu chepbl rocTenNpuUMCTBA
HA TpaHCIOpPTe, MNPUHUMATH pelleHHus 00 YNpaBJICeHUH
TYPUCTCKO-PEKPEAMOHHBIMH TPOEKTAMH, OPTraHU3AlMU M
yIPaBJIeHUM TPAHCIOPTHOH MH(GPACTPYKTYypoO#l, B TOM YHCIe
HMYIIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

U ks

dopmupyeT 1edb U 3a7a4d  JACATEIBHOCTH TOJpa3acICHUI
CEepPBUCHOW JEATECNbHOCTU TMPEANPHUATUS, BIAJACET METOJaMHU
OpraHu3aliyi IUITAHUPOBAHUS W MOHUTOPUHTA JESATEIbHOCTH
CEepBHUCHOM KOMIIAaHMM B TpaHCHOpTHOUW cdepe u B cdepe
rOCTEIIPUMMCTBA  Ha  TPAHCIOPTE,  OPraHU3OBBIBAET  HUX
BBIIIOJITHEHHE

U rixc4

[IpousBomut  BBHIOOp  OpPraHU3AIMOHHBIX  PEIICHUH IS
dbopMupoBaHUs  CEPBUCHOW  CHUCTEMBI  OOCIY)KMBaHHS  C
UCIIOJIb30BAHMEM  METOAOB  OpraHv3allid U YIPaBICHUS
UMYIIECTBEHHBIM ~ a3pONOPTOBBIM KOMIUIEKCOM H©  aKTUBaMH
CEPBUCHBIX NPEANPUITUI HA TPAHCIIOPTE

U4

[IpyHuMaeT  OpraHU3alMOHHBIE  PEIIEHUS 10  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIICHUHN MPEANPUATHS TPAHCHIOPTHOUN cephl u
chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpPraHu3oOBHIBATHL W NPOBOAWNTH MAPKETHHIOBbBIH
aHAJIM3  TNOTPEOHOCTH B  CEPBHCHBIX  ycjayrax MNpH
IKCITyaTAllMM BO3AYIIHBIX CYA0B U 00HEKTOB aBHAIMOHHOI
HHQPACTPYKTYpPbl, TNPH  OPraHU3alUMU,  BBHINOJHEHUH,
o0ecriedeHMH M OOCJYKMBAHUM TMO0JIETOB BO3IYIIHBIX CY/I0B,
BO3/IYIIHBIX NEPEBO30K U ABUALIMOHHBIX PadoT

U ks

Crmocoben  pa3pabaThiBaTh ~ KOMIUIEKC  MEPOTNPUATHNA IO
OpraHu3allid, IJIAHUPOBAHWIO W MOHUTOPUHTY JESITEIbHOCTH
CEepBUCHOM KoMmaHuu B cdepe TpaHCIOpTa H OOBEKTOB
aBUAIMOHHOW HHPPACTPYKTYPHI

U0 %cs

Cnoco0eH OCyHIECTBIATh OPraHU3ALMOHHOE  O0O0CIYKMBaHUE
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Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

aBUALIMOHHON MH(PPACTPYKTYPHI U OpraHU3allMOHHOE 00ecIeueHne
npolecca CEpBUCHOrO O0CIyXKMBaHUSI B a’poONOpPTy U Ha OopTy
BO3/YIIHOTO CYHA

Cnoco0en paspadarbiBaTh KOMILJIEKC MepP 10 NOBBIIICHHUIO
3 PEeKTUBHOCTH AeATEJbHOCTH CTPYKTYPHOI'O NOApPAa3aAeIeHus
U OpPraHu30BaThb MpOLECC HX peaju3alud B YCJI0BHAX
TPAHCIOPTHOI'0 KOMILTIEKCA

IIK-6

Y4yacTByeT B OpraHu3allid MW  YIPABICHUUM HMYLIECTBOM
adpOIOPTOBOTO KOMIUIEKCA U aKTUBAMHU CEPBUCHBIX MPEANPUATUI
N PnK-s Ha TpPaHCIOPTE; YyYacTBYeT B ONPEACICHUM IOKa3aTeyeu
3O PEKTUBHOCTU JIEATEIIBHOCTH CTPYKTYPHOTO TOApa3zeieHus
MPEINPUATHI CEPBHUCA B YCIOBUAX TPAHCIIOPTHOTO KOMIIJIEKCA

Iliianupyembie pe3yabTaThl H3yUeHHUS AUCIHUIIUHDBI:

3HaTh:

— METOJbI OMpENeNICHUs] Kpyra 3ajad B MPOIECCE YMNPABJICHUS CEPBUCHBIM
obciyxkuBanueM B TpaucroptHoii cepe (M/Ilyk.2); MexaHU3M BEIGOpA ONTHMAITBHBIX
CIIoCcO0OB peIlIeHUs 3a7a4 B paMKaxX IMOCTaBJICHHOM II€JIH, UCXOJs U3 JEUCTBYIOIIMX
IPABOBBIX HOPM, UMEIOIIUXCS PECYpCOB M OTPAHMYECHHI B MpOIIEcCE YNpaBieHUs
CEPBUCHBIM 00CITy)KHUBaHHEM B TpaHcnopTHoi cepe (U[I%yk.2); aaroput™ BeIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUs, UCXOMS M3 JEHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIUXCSl PECYpCOB M OTpPaHUYEHHM B TMPOIECCe YNPaBIEHUS CEPBUCHBIM
o0OcnyxuBaHueM B TpancroptHoii chepe (M13yk-2);

— TEOPETHUUYECKHE OCHOBBI U MIPAKTUYECKUE MPUEMBI YIIPABICHUS MTPOCKTAMU B
chepe 0OCIyXKHUBaHHS B TIPOIECCE YIMPABJICHUS CEPBUCHBIM OOCITY)KHBAaHUEM B
tpancnopTHoil cepe (M/I'mk-2); OCHOBBI OpPraHM3AIMOHHO- YIpaBIEHYECKOi
JESTEIHHOCTH TI0 00ECTICUCHUIO peaTn3allid TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
NpEANpUsATUS CEpPBUCA B IMPOILIECCE YINPABICHUS CEPBUCHBIM OOCIyKUBAHUEM B
tpancnoptHoii chepe (M13nk-2);

— MEXaHu3M BbIOOpa MaTepUaJIbHBIX pPECypcoB, OOOpPYAOBAHHUS IS
OCYLIECTBIICHHUS] TMPOIIECCAa CEpBHCA, MEXaHU3M T[POBEICHUS IEPErOBOPOB C
KIIMEHTAaMW 1O TPETEH3HMOHHBIM CIydasM W METOJbl ONpENeNeHUus MPUINH
BO3HUKHOBEHUS MPETEH3UN B MPOLECCE YMPABICHUS CEPBUCHBIM OOCIYKMBAHUEM B
tpancnoptroi chepe (U1 kc-3);

— MexaHm3M (HOpPMHUpPOBaHUA IENIeH W 3a1ad ACSTEIBbHOCTH TOJpa3eieHUi
CEPBUCHOW JIEATEIHHOCTA MPEANPHUATHS, METOIbl OPraHW3alliy IJIAHUPOBAHUS U
MOHUTOPUHTA NEATEIFHOCTH CEPBHUCHON KOMIIAHWU B TPAHCIOPTHOW cdepe u B
chepe rocTenpuuMCTBa Ha TPAHCIOPTE, MEXAHWU3M OPTraHU3AIMHU WX BBHIMOJHECHUS B
IpoLEcce YIPABIEHUs CEPBUCHBIM 00CIyXKHuBaHKeM B TpaHcnopTHoi cdepe (M k-
4); METO/Abl BhIOOpa OPraHU3allMOHHBIX PEHICHUU IJs1 (POPMHUPOBAHMS CEPBUCHOMU
CUCTEMbl OOCIIy’)KMBAaHHSI C HCIOJIb30BAHUEM METOJIOB OpraHu3allid B Mpoliecce
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YOpABJIEHUS CEPBMCHBIM OOCIHy:XMBaHMEM B TpaHcrnoptHoi cdepe (U%mk-4);
QJITOPUTM TIPUHATHSA OPraHU3alMOHHBIX PEHMICHUH 0 Pa3BUTHIO KIMEHTYPHBIX
OTHOILICHUN TPEINPHUATHS TPAHCIOPTHOW cdepsl W cdepbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBAaHUEM B TPAHCIOPTHOM
chepe (U]T°rk-4);

— MeTOIbl pa3pabOTKH KOMILICKCA MEPONPHUSATHA IO  OpraHHU3allViH,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JACATEILHOCTH CEPBHUCHOW KOMIIAHMH B TIPOIIECCE
YIpaBJIEHUs CEPBUCHBIM oOcayxkuBaHueM B TpancrnoptHoit chepe (M1 mks);
MEXaHHU3M OPraHU3allMOHHOIO OOCIY)XKHBAaHHS AaBHAIIMOHHOW HHQPACTPYKTYpPhI H
OpraHU3aIMOHHOT0 00ECIEUYeHUs MPOoIlecca CEPBUCHOTO OOCTY)KMBAHUS B a3POIIOPTY
¥ Ha OOPTY BO3YIIHOTO CY/AHA B MPOIIECCE YIPABICHHS CEPBUCHBIM 00CITYKHBaHUEM
B TpancnoptHoii chepe (M 1%mk-s);

— METOABbl OpraHM3alMi W YIOPABICHUSA HMYIICCTBOM a’pONOPTOBOIO
KOMIUIEKCa M aKTHBaMH CEPBUCHBIX MPEANPHUATHI Ha TPaHCIOPTE B TMpoIecce
yIpaBiICHUS CEPBUCHBIM OOCITY)XKMBAaHHEM B TPAHCIOPTHOH cdepe; METOABI
OIpeieJiCHUs MoKa3aresied 3(p(HEeKTUBHOCTH ACATCIBHOCTH MPEANPHUATHS CEpPBHCA B
paMKax TpPaHCIIOPTHOTO KOMIUIEKCA B MPOLECCE YIPaBICHUS CEPBUCHBIM
obcny:xuBanueM B TpancrnoptHoii chepe (M 1mk-6);

Ymers:

— NPUMEHSATh METOJbI OIMpEACICHHS Kpyra 3ajad B IPOIECCe YyMpaBICHHS
CEepBUCHBIM 0OCTykuBaHHeM B TpaHcnoptHoii chepe (M[Ilykz); NpUMEHSATSH
MEXaHHM3M BBIOOpA ONTHMAJIBHBIX CIIOCOOOB pPEIIeHUs 3a7ad B paMKaX MOCTaBJICHHON
[eJIM, WMCXOAsl W3 JICHCTBYIOIIMX TPABOBBIX HOPM, HMMEIOIIUXCS PECypcoB U
OrpaHUYCHUI B MPOIIECCE YIPABICHHS CEPBUCHBIM 00CITY)KHBAHUEM B TPAHCIIOPTHOM
chepe (U[I%yk2); NPUMEHATh aIrOPUTM BHIOOpA ONTUMAIBHBIX CHOCOOOB HX
pelieHusl, UCXOJs W3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIMXCS PECYpPCOB H
OrpaHUYCHHUI B MPOIIECCE YIPABICHHS CEPBUCHBIM 00CITY)KHBAHUEM B TPAHCIIOPTHOM
chepe (MTvk-2);

— MPHUMEHATh TEOPETHUYECKHUE OCHOBBI M MPAKTUYECKHE MPUEMBI YIPaBICHUS
NpoeKTaMu B cdepe OOCITy)KHUBaHHS B TPOLECCE YIPABICHUS CEPBUCHBIM
oocnyxxupanueM B TpaHcrnoptHoii cdepe  (M['nk-2); TpPUMEHATH  OCHOBBI
OpPTraHM3AIMOHHO- YIPABICHUYCCKOH ACSITEILHOCTH IO OOCCIICUCHUIO pPeaTu3alluu
TYPUCTCKO-PEKPECAIIMOHHBIX  TPOCKTOB  NPEANPHUATHS CEpBHCAa B TpoIlecce
YIIpaBIICHHs] CEPBUCHBIM 00CTyKHBaHKMEM B TpaHcropTHOH cdepe (M13nk-2);

— MPUMEHATHh MEXaHU3M BBIOOpA MaTEPHATBHBIX PECYPCOB, 00OPYIOBAHHS IS
OCYIIECTBJICHHS TIPOIIeCcCca CepBUCa, MPUMEHITh MEXaHU3M IPOBEICHUS IIEPETOBOPOB
C KIWUEHTAMH TIO0 TPETCH3UOHHBIM CIIy4asM W METOJbl ONPEICIICHUS TPUIHH
BO3HUKHOBEHUS TIPETEH3HI B TPOIECCE YIIPABIICHUSI CEPBUCHBIM OOCTY)KUBAaHHUEM B
tpancnoptHoii chepe (M1 k-3);

— MPUMEHATh MeXaHU3M (OPMHUPOBAHMS IEJICH W 3amad  JesTeIbHOCTH
MOJIpa3ICICHUH  CEPBHCHOM JCATEIBHOCTH NPCINPHUATHS, TMPUMEHAITh METOJIBI
OpraHM3alMH TUTAHUPOBAHUS U MOHUTOPHHTA JCSATEIBHOCTH CEPBUCHONW KOMITAHHH B
TPAHCIIOPTHOW cdepe W B cdepe TOCTSPHUUMCTBA Ha TPAHCIIOPTE, MPUMEHSTH
MEXaHWU3M OpTraHHW3aIllMi WX BBINOJHEHUS B TIPOIECCE YIPABICHHUS CEPBUCHBIM
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oocny:xupanueM B TpacroptHoii cdepe (U mi4); NPUMEHATH METOABI BBIOOpA
OpPraHM3AIMOHHBIX  peIleHuH Uit  (OPMHUPOBAHUS  CEPBHUCHOM  CHUCTEMBI
00CITy’)KMBaHHsI C WCIIOJB30BAHMEM METOJIOB OPraHW3allid B MPOIECCe YIPaBICHUS
CEPBHCHEIM 0OcCTykuBaHMeM B TpaHcrnoptHoii cpepe (M[%mk-4); HPUMEHATH
QJITOPUTM TIPUHATHSA OPraHU3alMOHHBIX PEMICHUH 10 Pa3BUTHIO KJIMEHTYPHBIX
OTHOIICHUN MPEANPHUATHS TPAHCIOPTHOW cdepsl M cdepbl TOCTCIPUUMCTBA Ha
TPaHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBAaHUEM B TPAHCIOPTHOM
chepe (U]T°rk-4);

— MPUMECHSITh METO/IbI Pa3pabOTKH KOMILICKCA MEPONIPHUATHIA 10 OpraHU3allHH,
IUTAHUPOBAHUIO U MOHHMTOPHHTY JEATECIbHOCTH CEPBHUCHOW KOMIIAHMH B TIPOIIECCE
YIpaBJIEHUs CEPBUCHBIM oOcayxkuBaHueM B TpancrnoptHoii chepe (M1 mks);
OPUMEHATh ~ MEXaHW3M  OPraHM3alMOHHOTO  OOCIYXKMBaHHS  aBHALIMOHHOMN
UHPPACTPYKTYPhl W  OPraHM3al[MOHHOTO O0O0EeCleYeHHus Mpolecca CEPBHCHOIO
00CITy)KUBaHHSI B @3pPOIOPTY U HA OOPTY BO3IYIIHOTO CyJIHA B MPOIECCE YIPABICHHUS
CepBHCHBIM 00CTyKMBaHUEM B TpaHcnopTHoit cepe (M %mics);

— TPUMEHATH  METOABl  OpraHM3alldd W YOPaBICHUS  HUMYIICCTBOM
a’pOMOPTOBOT0 KOMILIEKCA M aKTHBAMH CEPBHMCHBIX MPEANPHUATHI Ha TPAHCIOPTE B
npoliecce yrpaBieHHS CEPBUCHBIM OOCIYy)KMBaHMEM B TPaHCIOPTHOH cdepe;
OPUMEHATh METOJbI OMpECIICHUsT ToKa3aTeneii 3()PEKTUBHOCTH AESITEILHOCTH
HOPEINPUITHS CepBUCA B paMKax TPAHCIOPTHOIO KOMILIEKCA B IPOIECCE YIIPaBICHHUS
CepBHCHBIM 00CyKMBaHUeM B TpaHcnopTHoi chepe (M 3mics);

Bnanerts:

— CIIOCOOHOCTHIO TIPUMEHSATH METOBI ONpEACIICHUs] Kpyra 3a7ad B TpoIiecce
VIIPaBIEHHUS CEPBUCHBIM OOCTykHMBaHMEM B TpaHcnopTHoii chepe (MIlyk-2);
NPUMEHSATh MEXaHH3M BBIOOpa ONTHMAJIBHBIX CIOCOOOB pEIIEHUs 3aJad B paMKax
MIOCTaBJICHHON IICNIM, WCXOMS W3 JEHCTBYIOIIUX TIPABOBBIX HOPM, HMECIOIIUXCS
pPECypcoOB M OTpaHHUYEHHUH B TPOIECCE YIPABICHUS CEPBHCHBIM OOCITY)XKHBAaHHEM B
tpancnopTHoil cdepe (M]]%yk-2); CHOCOOHOCTHIO NPHMEHSTH AJITOPUTM BBIOOPA
ONITUMAJIBHBIX CITOCOOOB HMX PEHICHHsSI, HCXOIS U3 JCHCTBYIOIIUX IMPABOBBIX HOPM,
UMCIOIINXCS PECYpPCOB W OTPAaHHUYCHUH B TIPOIECCE YIPABICHUS CEPBUCHBIM
obcyxkuBanueM B TpancroptHoi chepe (M1Pnk-2);

— CIIOCOOHOCTBIO IPUMEHSATH TEOPETUICCKHE OCHOBBI U MTPAKTUYCCKHUE TPUEMBI
VIpaBICHHUSI TMPOCKTaMH B cdepe OoOCTyKUBaHUS B TIPOIECCEe  YIPABICHHUSI
CEPBHCHEIM o0OCIHy:xuBanueM B TpancnoptHoit cdepe (Md'nk-2); crnocobHOCTBIO
NPUMCHATh OCHOBBI ~ OPraHWU3allMOHHO-  YIPAaBICHYECKOW  JIEATSIBHOCTH  IIO
00ECIICUCHUIO peaTn3aliil TYPUCTCKO-PEKPEAIIMOHHBIX IPOCKTOB TPEIIPHSITHS
cepBHCa B TIPOIECCE YIPABICHUS CEPBUCHBIM OOCITY)KHBAHHEM B TPaHCIOPTHOU
chepe (M nk-2);

— CIIOCOOHOCTBIO TIPUMEHSTh MEXaHU3M BBIOOpAa MAaTEPHAIBHBIX PECYPCOB,
00OpyIOBaHUS JIJIsi OCYIIECTBJICHHS IPOIlecca CEPBHCA, CIIOCOOHOCTHIO MPUMEHSTH
MEXaHH3M IPOBEJICHUS MEPErOBOPOB C KIUCHTAMH IO MPETCH3MOHHBIM CIy4asM H
METOJIbI OTIPE/ICICHUS MPUYNH BO3HUKHOBEHHUS MPETEH3WH B MPOIECCE YIPABICHUS
CEePBHCHEIM 00CTyKuBaHUueM B TpancnopTHoi chepe (U1 k3);



— CIOCOOHOCTBIO NPUMEHSTh MeEXaHu3M (OPMHUpPOBAHUA IeJed M 3aj1ay
NEATENIBHOCTA  IOAPA3JEICHUM  CEpBUCHOM  JEATEIBHOCTH  IPEAIPUATHA,
CIIOCOOHOCTBIO MPUMEHSATHh METOAbl OpPraHU3alUu IUIAHUPOBAHHUS M MOHHMTOPHHIA
NEATeIbHOCTH CEPBUCHOM KOMIAHUKM B TpaHCIOpTHOM cdepe u B cdepe
rOCTENPUUMCTBA Ha TPAHCIIOPTE, CIIOCOOHOCTHIO MPUMEHATh MEXaHU3M OpraHU3alUU
UX BBIIOJHEHHUS B TMPOLECCe YIPaBIEHUS CEPBUCHBIM OOCITY>KMBAHHEM B
tpancrioptaoii  cepe (U/Il1k.4); CIOCOOHOCTBIO NPUMEHATH METOALI  BHIOOpA
OpraHU3allMOHHBIX  pelmeHud  and  (HOPMHUPOBAHUSA  CEPBUCHOM  CHCTEMBI
00CIy’>KMBAaHMSI C UCIOJIb30BAHUEM METOJIOB OpraHU3alliyd B MPOLIECCE YNpaBICHUS
CEepBHCHBIM 00CIHy:xkuBaHueM B TpaHcnoptHoil cdepe (M%mx-4); CHOCOOGHOCTBIO
OPUMEHSTh AJTOPUTM TMPHUHATUS OPraHU3ALMOHHBIX PELIEHUH MO Pa3BUTHUIO
KJIUEHTYPHBIX ~OTHOUIEHUM MpPEANnpHUsITHS TpPaHCIOPTHOW cdepbl U cdepbl
rOCTEIPUMMCTBA Ha  TpaHCIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
obcyxkuBanueM B TpancroptHoi cepe (M1nk-4);

— CIIOCOOHOCTBIO MPUMEHSTh METOJBI Pa3padOTKH KOMILIEKCa MEPOIMPHUSITUI
[0 OpraHu3aluy, IUIAHUPOBAHUI0O W MOHUTOPUHTY JEATEIHOCTH CEPBUCHOMN
KOMIIAHUU B TIPOIIECCE YMPABJICHHUS CEPBUCHBIM OOCIYy)KMBaHHUEM B TPAaHCIIOPTHOU
chepe (MI'nks); CIOCOGHOCTBIO NPHMEHATH MEXAHM3M  OPTaHU3alMOHHOTO
00CIy>KMBaHMsI AaBUAIIMOHHON MH(PACTPYKTYphl U OPraHU3aIMOHHOTO OOeCreyeHus
Ipolecca CEPBUCHOTO OOCITYKMBAaHUS B a3pONOPTY U HA OOPTY BO3AYIIHOTO Cy/IHA B
IIPOIIECCE YIPABIIEHHS CEPBUCHBIM 0OCITY)KUBAHUEM B TpaHcropTHO# cdepe (U]1%mk-
5);

— CIIOCOOHOCTBIO NPHUMEHATH METOJbl OpraHu3alMi U  YIpaBJICHUA
MUMYILECTBOM a’pOIOPTOBOTO KOMIUIEKCA M aKTUBAaMHU CEPBHMCHBIX NPEANPUIATHI Ha
TPaHCIIOPTE B MPOLIECCE YIPABIECHUS CEPBUCHBIM OOCIYKHBAaHHEM B TPAaHCIOPTHOU
chepe;  CHOCOOHOCTbIO  MPHUMEHATH  METOJbl  OINpEAeNeHHs  IoKa3aTesel
3} (HEKTUBHOCTH JEATEIBHOCTH MNPEANPUATUS CEpBHCAa B paMKax TPaHCIOPTHOIO
KOMILIEKCAa B IPOLECCE YIPABJIEHUS CEPBUCHBIM OOCIYKMBAaHUEM B TPAaHCHOPTHOU

chepe (U 3mx-6).
4 O0beM IUCHUIIMHBI M BUbI Y4eOHO padoThl

OO6mass Tpya0eMKOCTh MUCHMIUIMHBI cocTaBisger 10 3adeTHpx enmHHIl, 360
aKaJeMHYECKHX Jaca.

HaunmenoBanune Bcero Kypc (cemectp)
4acoB 1 xypc 2 Kypc 2 Kypc
(2 cemectp)|(3 cemectp)| (4 cemecTp)

O6mmas TpyaoeMKocTs | 360 108 108 144
JVCITUTUTHHBI
KonTakTHas pabora: 27,3 6,3 10,5 10,5

JIEKITUHU 10 2 4 4

MIPAKTUYECKUE 3aHATHUS 14 4 6 4

CEMUHAPBI — — — —




HaunmenoBanue Bcero Kypc (cemectp)
4acoB 1 xypc 2 Kypc 2 Kypc
(2 cemectp)|(3 cemectp)| (4 cemectp)
nabopaTtopHbie pabOThI — — — —
KypcoBasi pabota (IpOeKT) — — — —
CamocTosiTenbHas pabora | 319 98 94 127
oOyyaroierocs
IIpomexyTouHas aTTeCTalus 17 4 4 9
KOHTaKTHas paboTa 3,3 0,3 0,5 2,5
camocTosiTenbHas paboTa o
MOJATOTOBKE K 3auery, 3adery c | 13,7 3,7 3,5 6,5

OLICHKOM M DK3aMEHY

5 Conep:kanue TUCUUIINHBI

5.1 CooTHeceHne TeM QUCHUIIMHBI U GOPMHUPYEMBbIX KOMIIETeHIIHil

o Komnerenmuu z E o
: 55| 23
TeMbl AMCIUTUTAHEL § § NN RFT R § % E S
el BBV VE-E- BR-E
3 > | BB EEE <8 =gy
4 S o | O
O =
BK, JI, VO
13, )
Tema 1. MecTo 1 posb Opranu3anuu 3502 + | + | +|+|*|*| vpr | C3.
cepBurca B OOIIECTBE | x
CPC p
Tema 2. CrpykTypa U Tporecc
IPUHATHUS pelieHus Ha JL 113, | YO,
TIPS ATPHUATHAX cepsucHoro (34,99 + | + |+ |+ |+ |+ | MPK, | C3,
OOCITy)KMBaHHMSI B  TPaHCIOPTHOM CPC | Kp
cthepe
Tema 3. OpranuzanioHHbIE
CTPYKTYpbI yIpaBJieHUs JIL 113, | YO,
peanpUsTUEM cepBucHoro (33,99 + | + |+ |+ |+ |+ | MPK, | C3,
OOCTy)KMBaHHSI B  TPAHCIOPTHOM CPC | Kp
cthepe
A A JL 13, | YO,
p peaup 21 | + | + |+ |+ |+ |+ | MPK, | C3,
CEpPBHUCHOTO o0cyKUBaHUS B
. CPC | Kp
TPaHCIIOPTHOM cdepe
Tema 5. CucteMa MpOrHO3UPOBAHUS JI, I13, | YO,
W TUTAaHUPOBaHUS jaesTedbHOCTH Ha | 21 | + | + |+ |+ |+ |+ | MPK, | C3,
MPEINPUSITUAX CEPBHUCHOTO CPC | Kp
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o Komnerennuu I § o
: S5E | 2¢g
o A = g E a
TeMbl TUCITUTUTAHBI qg § ; ; ;? E L::d? ;‘2 g = S %
i Y| > | E|E E|E|E| &8 g5
O o
O =
oOCIy’KMBaHMSI B  TPAHCHOPTHOM
cthepe
Tema 6. YmpaBienue uznepx kaMu B 11m. | vo
NEATEIIbHOCTH NpEANpPUATHS | g lePK’ C3’
CEPBUCHOTO oOCIy>KMBaHHUS B CP C’ Kp’
TpPaHCIIOPTHOM cepe
Tema 7. YnpaBiieHHuE€ OCHOBHBIMU H
000pPOTHBIMU cpeacTBamMu JI, 113, | YO,
OpeANPUITUS cepsucHoro | 20 MPK, | C3,
OoOCIy>KMBaHMSI B  TPaHCHOPTHOM CPC | Kp
cthepe
Tema 8. YmpaBrneHue MapKeTHHTOM 1.13. | vo
Hg TPEANPUATHIX  CEPBHCHOTO | 5y 1\/’[PK’ C3’
0o0CIIly)XMBaHUA B  TPAHCIOPTHOU ’ ’
chepe CPC | Kp
Tema 9. VYnpasnenue
IIPOM3BOJICTBEHHBIM ITPOLIECCOM HA JI, 113, | YO,
IPEATPHUATHIX cepBucHoro |22,36 MPK, | C3,
oOCITy>)kUBaHHsI B  TPaHCIIOPTHOM CPC | Kp
cthepe
Tema 10. ITonroToBka mpou3BOICTBA
HOBOM TMpPOAYKIIMM U YCIyTI Ha JIL, 113, | YO,
TIPS ATPHUATHAX cepBucHoro (22,36 MPK, | C3,
OoOCIy)KMBaHMSI B  TPaHCHOPTHOM CPC | Kp
chepe
Tema 11. Tumsl TPOU3BOACTB Ha 1.13. | vo
MpEANPUATUAX CEPBUCHOTO |5, 2y I\;IPK, C3,
oOCIy)KMBaHHMsI B  TPAHCHOPTHOM | CPC’ Kp’
cthepe
Tema 12. IlenooGpa3oBanue Ha 1.13. | VO
MPEANPUATAN CEPBUCHOTO P ’
OOCTy)KMBaHHSI B  TPAHCIOPTHOM 22,32 I\éIIZIé, (13(3,
cthepe P
Tema 13. Ynpasienue
opraHu3anuen TEXHUYECKOTO, JI, I13, | YO,
MaTepuaIbHOrO, TpynoBoro (22,32 MPK, | C3,
obOecrieueHust MPEINPUITUN CPC | Kp

CEPBHUCHOTO 00CITyKUBaHUS B
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S Komnerennuu E E % @
§ S |~ | o ¥ o © % % 7 é
TeMbl AUCHIHUILTNHBI E § DR RURRUIIN B Y § z % =
3 >~ | B EEEE s =g>y
oz &5 | O
C 3
TpPaHCIIOPTHOM cepe
Tema 14. Yupasienue
obecrieueHruEM KayecTBa Ha JI, 113, | YO,
IPEANPUATUAX cepBucHoro (23,32 + | + |+ |+ |+ |+ | MPK, | C3,
oOCIy’KMBaHMSI B  TPaHCHOPTHOM CPC | Kp
cthepe
Htoro 1o auciuiuivge 343
17 3, 3c0,
[IpomerxyTouHas aTTecTanus 5
Bcero no aucnumniange: 360
Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —

camocrositesbHas pabora oOydaromuxcs, YO — ycrHeii omnpoc, MPK — meron
pazBuBaronieiics koonepauur, C3 — cuTyanuoHHoe 3aganve, BK — BxomaHOM
KOHTpoJIb, Kp — KoHTpombHas pabota, 3 — 3ader, 3cO - 3aueT C OIEHKOH, D —

OK3aMCH.

5.2 TeMbl AMCHMIINHBI M BUABI 3aHATHH

HaumMenoBaHue TeMbl AUCIIUTIIMHBI J (113 C | JIP | CPC| KP E;f(l;g

1 xypc (2 cemecTtp)

Tema 1. MecTto W poib OpraHuzaiuu 0681134 — | — | 33 | — |3502

cepBHrca B OOIIECTBE ’ ’ ’

Tema 2. CrpykTypa ©  mpoIecc

NPUHATHS PEIICHUS HA MPEIPHATHIX | g eoliaal | _ | a3 | _ | 3499

CEpPBUCHOTO o0CTy>KUBaHUS B| ' ’ ’

TPAHCTIOPTHOM cepe

Tema 3. OpraHu3anMoOHHBIE CTPYKTYPbI

yrpasiieHus npennpusitueM cepsucHoro | 0,66 (1,33 — | — | 32 | — | 33,99

o0CITy>KMBaHMsI B TPAHCIIOPTHOU chepe

Nroro 3a 1 kypc (2 cemectp) 2 4 98 104

[TpomesxyTounas arrectainus B popme 3auera 4

Bcero 3a 1 kypc (2 cemecTp) 108
2 kypc (3 cemectp)

Tema 4. Meroasl  ynpaBieHus,

MIPUMEHSIEMBIC HA  TPEANPUATHIX

CEpPBUCHOTO 00CTy)KUBaHHUS g| 08 12| — ) — | B — | 2

TPaHCIIOPTHOM cdepe
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HaumenoBanune TeMbl JUCITUILUIUHEBI J |II3| C

JIP

CPC

KP

Bcero
JacoB

Tema 5. Cuctema HpOrHO3UPOBAHUSA U
IUTAHUPOBAaHUA  JICATEIBHOCTH  Ha
PEITPHUITHIX CEpBUCHOTO
00CITy)KMBaHHMsI B TPAHCTIOPTHOH cdepe

08 12| —

19

21

Tema 6. VYmpaBnenue wu3AgepKKamMu B
JeSITeFHOCTH IPEINPUITUS
CEPBUCHOTO oOcCIyKUBaHUS B
TpPaHCIIOPTHOM cepe

08 12| —

19

21

Tema 7. VYmnpasieHUE OCHOBHBIMU H
00OPOTHBIMH CPEJICTBAMHU MPEAIPUITHS
CEPBUCHOTO o0cCyKUBaHUS B
TpPaHCIIOPTHOM cepe

08 12| —

18

20

Tema 8. YmpapineHue MapKeTHHIOM Ha
OPEINPUATHSIX cepucHoro | 0,8 (1,2 | —
00CITy)KMBaHHMsI B TPAHCTIOPTHOH cdepe

19

21

Uroro 3a 2 xypc (3 cemectp) 4 6

94

104

[TpomeskyTouHas arrectanus B popme 3aueTa ¢ OLIEHKOU

Bcero 3a 2 kypc (3 cemectp)

108

2 xypc (4 cemectp)

Tema 9. VYnpasneHue
IPOU3BOJICTBEHHBIM  MPOIECCOM  Ha
PEIPUATUIX CEPBUCHOTO
00cITy>)KUBaHMsI B TPAHCIIOPTHOM cdepe

0,68 (0,68 —

21

22,36

Tema 10. IloaroroBka mpou3BOACTBA
HOBOM  NPOAYKIMH H  YCIYyr Ha
IPEANPUATUAX CEpPBUCHOTO
00cCITy>)KUBaHMs B TPAHCIIOPTHOM cdepe

0,68 (0,68 —

21

22,36

Tema 11. Tunsl npous3BOJACTB Ha
MPENPUITUAX cepsucHoro | 0,66 |0,66| —
00CITy>KMBaHHMsI B TPAHCTIOPTHOU cepe

21

22,32

Tema 12. IlenooOpa3oBanue  Ha
MPENPUITUN cepsucaoro | 0,66 |0,66| —
o0CITy’>KWBaHMsI B TPAHCTIOPTHOMU cepe

21

22,32

Tema 13. VYmnpasneHue opraHuzanuen
TEXHUYECKOTO, MaTepUaIbHOTIO,
TpynoBoro obecnedeHus npeanpustuii | 0,66 (0,66 —
CEpPBHUCHOTO 00cCTyKUBaHUS B
TPaHCIIOPTHOM cepe

21

22,32

Tema 14. VYmpaBnenue oOecrieueHUEM
KauecTBa Ha mpeanpusaTusx cepsucuoro | 0,66 0,66 —
00cITy>)KUBaHMsI B TPAHCIIOPTHOM cdepe

22

23,32

Htoro 3a 2 kypc (4 cemectp) 4 | 4 | —

127

135
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HanmenoBanue TeMbl JUCIIATIIIMHBI J (113 | C | JIP | CPC| KP E::;g
[IpomesxkyTouHas arrectanus B popMme sK3aMeHa 9
Bcero 2 kypc (4 cemectp) 144
Wroro no gucuumnivxe 360

Cokpamenus: JI — nexums, II3 - mnpaktuueckue 3anmatus, CPC —
caMocTrosiTeibHas pabora oOyuarommuxcs, KP — xypcoBas pabGora, JIP -

naboparopHsie paboTel, C — ceMHUHapBHI.
5.3 Conepxkanue TUCUMILTHHBI

Tema 1. MecTo u po/ib OPraHU3aNNM CEPBUCA B 001IeCTBE

[Ipenmer W 3amaum Kypca, poOJjb OpraHU3allMd CEpBUCA B COBPEMEHHOM
oOmectBe. IIpon3BOJCTBEHHBIH MPOLIECC — OCHOBA JIESATENBHOCTH OpraHU3aluu
cepBuca (i1 CaMOCTOSITEIPHOTO W3yueHMs). BHYTpeHHsii U BHEHIHSAS cpeaa
OpraHu3allid CEpBUCA M HUX B3aUMOCBA3b (IJI1 CaMOCTOSITEIBHOTO W3yYCHHUS).
MupoBoii PBIHOK CcepBHCA M €ro pa3BUTHE (JJISI CaMOCTOSITEILHOTO H3YYCHHS).
[IpuMeHeHHE COBPEMEHHBIX CEPBHCHBIX TEXHOJIOTHMH B TPOIECCE MPEeIOCTaBICHUS
yCIyT, COOTBETCTBYIOIIMX TpeOOBaHUAM mMoOTpeduTenei (Iisi camMOCTOSTEIHHOIO
n3ydenusi). OpraHu3aluoOHHO-TIPAaBOBbIE (POPMBI OPTaHU3AIUHU TTPEATIPUSATUN CepBUCa
(I7st caMOCTOSITENIBHOTO M3y4yeHus ). MexaHu3M OpraHu3aliii mpolecca CepBUCHOTO
oOCIy>KMBaHMs B TPAHCIIOPTHOM cdepe (1 caMOCTOATEIbHOr0 n3ydeHus). Boibop
PECYPCOB U CPENCTB C ydyeToM TpeOoBaHMi TOTpeduTens (AJis caMOCTOATEIHLHOTO
u3ydyeHus ). MexaHu3M OpraHu3aliil KOHTAaKTHOM 30HBI MPEANPUITHS CEPBUCHOTO
00CITy>KMBaHMSI B TPAHCIIOPTHOU cdepe (11 CaMOCTOATETLHOTO U3yueHus). MeTozbl
OTIpEJICNICHHs] Kpyra 3a/iad B MPOLIECCe YMPaBICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B
TpPaHCTIOPTHOU cdepe (AN CcaMOCTOATENBHOTO U3y4eHHs). MexaHu3Mm BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIIeHUs 3a7a4d B paMKax MOCTaBICHHOW IIENIA, UCXOMS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B MpoIlecce
yIpPaBIEHUS CEPBUCHBIM  OOCIy)XMBaHHEM B TpaHCIOpPTHOM cdepe (s
CaMOCTOSITETIFHOTO HW3Y4YeHHs). AJTOpUTM BbIOOpa ONTUMAJBHBIX CIOCOOOB WX
pelieHns, HUCXOAs U3 JEUCTBYIOUIUMX NPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B MPOLECCE YIPABICHUS CEPBUCHBIM O0CIIYKUBAHUEM B TPAHCIOPTHOM
cdepe (11 caMOCTOSTENBHOTO U3ydeHus1). TeopeTrnuecke OCHOBBI U TIPAKTUIECKUE
MIpUEMBbI YIIPABICHUS MPOEKTaMU B cepe oOCTy>KMBaHUS B MPOIECCE YIPABICHUS
CEpPBUCHBIM OOCITY)XMBAaHHEM B TPAHCIOPTHOH cdepe (M1 CcaMOCTOSTEIHHOTO
n3yueHus). OCHOBbI OpPraHM3allMOHHO - YIPAaBIEHYECKOW JAESATEIbHOCTH IO
00€ECIIEUEHUIO0 Ppean3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB TMPEINPHUATHS
CepBUCa B MPOLECCE YIMPaBICHUS CEPBUCHBIM OOCIYKUBAHHEM B TPAHCIOPTHOM
chepe (IsI CaMOCTOATENHHOTO W3ydeHHs). MexaHu3M BBIOOpa MaTepHAIBHBIX
pecypcoB, 00opyaoBaHus ISl OCYILECTBJICHHUS mpoliecca cepBuca (s
CaMOCTOSITEILHOTO M3y4eHUs1). MexaHu3M MpoBEeJEHUS MEPETOBOPOB C KIMEHTAMHU
[0 MPETEH3UOHHBIM CIIy4asiM U METOJbl OINpEJCICHUS] MPUYMH BO3HUKHOBEHMS
MIPETEH3UIl B MPOLECCe YIPABICHUS CEPBUCHBIM OOCIY>XKMBAaHHEM B TPAHCIOPTHOMN
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cdepe (11 caMOCTOSITENILHOTO U3yUyeHus1). Mexanusm (popMupoBaHus Lenei u 3a1au
NEATENbHOCTH TMOAPA3ACICHUA CEPBUCHOM JAESITENIbHOCTU MNpEeAnpUsITUS (IS
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MeToabl  OpraHu3aluyd  IUIAHUPOBAaHUS U
MOHHUTOPUHIA JI€ATEIbHOCTH CEPBUCHON KOMIAHMU B TPAHCIOPTHOM cdepe U B
chepe TrocTempUMMCTBA Ha TpaHcHopTe (IS CaMOCTOATEILHOIO HW3YUYCHHS).
MexaHu3M OpraHu3aludyd HMX BBINOJIHEHUS B MPOLIECCE YNPABICHUS CEPBUCHBIM
o0clTy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcamMOCTOSTEIBHOTO HW3YUYEHHS).
Metonbl BbIOOpa OpraHU3alMOHHBIX pEIIeHUH i (HOPMHUPOBAHUS CEPBUCHOU
CUCTEMBI OOCIIy>)KMBaHUSI C MCIOJIb30BAHMEM METOJIOB OpraHu3aldyd B IpoLecce
YIpPaBJIE€HUS  CEPBUCHBIM  OOCIYyXKMBAaHMEM B  TpaHCHOPTHOW cdepe  (Iis
CaMOCTOSTEIILHOTO U3YUYEHUS ). AJTOPUTM MPUHATUS OPTAaHU3AUOHHBIX PEIICHUH TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MpEANpUsITHs TpaHCHOPTHOU chepbl u chepsl
rOCTEIPUMMCTBA Ha  TpaHCIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
o0ClTy’)kMBaHMEM B TPAHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYEHHS).
Meronpl pa3paboTKH KOMILUIEKCAa MEPOTPUSATUN MO OpPraHU3aluy, [JIAHUPOBAHUIO U
MOHHUTOPUHTY JESTEJIBHOCTH CEPBUCHOM KOMIAHUU B TMpoIlecce YIpaBICHUs
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOM cdepe (A1 CaMOCTOSITEIHHOIO
U3ydeHHs). MeXaHu3M  OpPraHU3al[iOHHOTO  OOCIIYy)KUBaHHS  aBUAIMOHHOM
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYeHHs] TMpoliecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U HA OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEepBUCHBIM OOCIy’)KUBAaHHEM B TpPaHCIOPTHOM cdepe (11 CcaMOCTOATEIBHOIO
u3yudeHus). MeToapl OpraHM3aliM W YIPaBJIEHUS HMYLIECTBOM a’pOIOPTOBOTO
KOMIUIEKCa M aKTUBAaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOpTE B Ipolecce
yIpaBICHUS CEPBUCHBIM  OOCIY)KMBAaHHEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETILHOTO M3y4yeHMs). MeTo bl onpeeneHus nokasarenei 3¢ HekTHBHOCTH
JESITeIbHOCTH TNPEANpUsATUs CEepBHCAa B paMKax TPaHCHOPTHOIO KOMIUIEKCa B
Ipollecce YNpaBICHUs] CEPBUCHBIM OOCITYKMBAaHHMEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETIbHOTO U3YUYEHHUS ).

Tema 2. CTpykTypa M mnpouecc NPUHATHSA pPelIeHUS HA NpeInpUSTHAX
CEPBHCHOr0 00C/Iy’>KMBAHNSI B TDAHCIIOPTHOI cepe

MeHeKMEHT KaK COBOKYMHOCTh B3aWMOJICHCTBUS CYOBEKTOB U OOBEKTOB
VOpaBICHUS JUIsI JOCTHDKEGHUS Iieneil ympasinenus. [loHAaTHe W KiaccupuKaims
byHKIMA ynpaBieHus (IJIE CaMOCTOATENBHOrO u3ydeHus). Opranu3aiioHHbIC
CTPYKTYpHI yHnpaBieHus (111 caMocTosTeaIpHOT0 n3yuenus ). CoaepkaHue mpoiiecca
VIPABICHUS HA TPEINPUSATUSIX CEPBUCHOTO OOCITY)KMBaHHUS B TPAHCIOPTHOH cdepe
(ma camocTosATeNnbHOrO n3ydeHus1). CTpyKTypa U MpOLeCC MPUHSATUSA PELICHUs Ha
MPEANPUATUAX CEPBUCHOTO OOCITy)XKMBaHUSI B TPAHCIOPTHOM cdepe (s
CaMOCTOSITEILHOTO M3yueHHusi). Pacnipegenenne noJHOMOYMNA HA MIPUHATHE PEUICHUM
(111 cCaMOCTOSITENBHOTO U3yUeHHUs ). PUCK MpU NPUHATHU PEIIEHUN HA NPEANPUITHIX
CEpPBUCHOTO OOCTY)XMBaHUSI B TpaHCHOPTHOM cdepe (I CaMOCTOATEIBHOrO
u3yueHus). MexaHu3Mm opraHu3aluyd Ipolecca IUIAHUPOBAHUSI MPOU3BOJICTBEHHO-
XO35IUCTBEHHOM JEATEIbHOCTU MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA W CIpoca MOTpedurteneit (s caMOCTOSITENIbHOTO U3Yy4eHUs).
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Mexanusm opraHuzallMd  Hpouecca IUTAHUPOBAHHUS IPOU3BOJICTBEHHO-
XO3SIICTBEHHON JIESITENIbBHOCTH MPEANPUATHS CEpBHUCA C YYETOM COLHUATBHOM
MOJINTUKU TOCyJapcTBa(AJii CaMOCTOATEIBHOTO H3y4eHMs). MeToabl OonpeaeseHus
KpyTa 3a/1ad B MpOLIECCE YIPaBICHUS CEPBUCHBIM OOCITYKMBAHUEM B TPAHCIOPTHOU
chepe (s CcamMOCTOATENIBHOIO W3y4yeHMs). MexaHu3M BbIOOpa ONTUMAIBHBIX
criocoOOB peIlIeHHs 3a/1ad B paMKax MOCTaBJICHHOW 11€JIU, UCXOAS U3 JACHCTBYIOIINX
MIPaBOBBIX HOPM, MMEIOIIMUXCS PECYpPCOB M OrPAaHUYEHUH B MPOIECCE YIPABICHUS
CEpPBUCHBIM OOCIY>KMBAaHHEM B TpPAHCIOPTHOW cdepe (I CcaMOCTOATEIBHOTO
U3y4yeHHs). ANTOpUTM BbIOOpa ONTHUMAJBHBIX CIIOCOOOB HX PEUICHUs, UCXOAS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
yIpPaBJIE€HUS  CEPBUCHBIM  OOCIy)XMBaHHEM B TpaHCHOpPTHOM cdepe (s
CaMOCTOSITEJILHOTO U3y4eHHs). TeopeTuueckue OCHOBBI M TMPAKTHUECKHE MPUEMBbI
yIpaBlieHUs TMpoekTaMu B cdepe oOcCHyKUBaHUS B TMPOLECCE YIPABICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TPAHCIOPTHOM cdepe (A1 CaMOCTOSITEIHHOIO
uzydyenus1). OCHOBBI OpraHU3aIllMOHHO-  YIPABICHUECKOW JIEATETBHOCTH  TIO
00€CIEeUEHUI0 peau3alii TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEINPHUATHUS
cepBHCa B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
chepe (s CaMOCTOATENBHOTO H3yueHHs). MexaHu3Mm BbIOOpa MaTepHAbHBIX
pecypcoB, 000pynoBaHUs sl OCYIIECTBIEHHUS TMpollecca cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MexaHu3M NpoBeJeHUsl MEPEroBOPOB C KIMEHTAMHU
0 TPETEH3MOHHBIM CIIy4assM W METOJbl ONpeeIeHUs] MPUYMH BO3HUKHOBEHUS
NPEeTEeH3Uil B IMpoliecce YIMPaBICHHUS CEPBUCHBIM OOCTYKMBAHHEM B TPAHCIIOPTHOU
cdepe (A1 cCaMOCTOSITENILHOTO U3yueHus1). Mexanusm (popmMupoBaHus 1eneit u 3aaau
NESTENBHOCTH  TMOAPA3ACICHUM CEPBUCHOM JAEATENBHOCTA MPEAIpUITHS  (IJIs
CaMOCTOSITEJILHOTO ~ HM3yueHHs). MeToabpl  OpraHu3aluyd  IUIAHUPOBAaHUS U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHON cdepe U B
chepe TOCTEIPUUMCTBA Ha TpaHCHOPTE (IJII CaMOCTOSITENIbHOTO H3YYCHHS).
MexaHu3M OpraHu3allid HMX BBINOJHEHUS B TMPOIECCE YMPABICHUS CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUYCHHUS).
Metoasl BBIOOpa OpPraHU3AIMOHHBIX pelieHud I (HOPMUPOBAHUS CEPBUCHOM
CUCTEMBI OOCIIy’)KMBaHHUSl C MCIOJIb30BAaHMEM METOJIOB OpraHU3alluyd B IpoLEecce
VIOpPaBICHUS  CEPBUCHBIM  OOCTY)KMBAaHHMEM B  TpaHCHOpPTHOW cdepe  (mus
CaMOCTOSITEIbHOTO U3Y4YEeHUs1). AJITOPUTM MPUHITUS OPraHU3ALMOHHBIX PEIICHUH O
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIECHUHN MPEANPUITHS TpaHCHIOPTHOUM chepbl u chepsl
roCTENPUMMCTBA HA  TPAHCIOPTE B  MPOLECCE  YNPaBICHUS  CEPBUCHBIM
oOCITy’)KMBaHHEM B TPAHCIOPTHOW cdepe (A1 CaMOCTOATENBHOTO HW3YYEHHUS).
MeTtonpl pa3pabOTKN KOMILIEKCA MEPOIPUSATHIN 1O OpTaHU3aIliH, TJIAHUPOBAHUIO U
MOHUTOPUHTY JIESITEIIbHOCTH CEPBUCHOM KOMIAHWU B TMPOIECCE YIPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOH cdepe (M1 CcaMOCTOSITEIBHOTO
u3ydeHus). MexaHuU3M  OpPraHU3alMOHHOTO  OOCIY)KMBaHUS  ABHAIMOHHOM
MHPPACTPYKTYphl W OpraHU3alMOHHOTO oOOecrmedYeHusi Impolecca CEPBUCHOTO
00CTy’KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYLIHOTO CyJIHA B MPOLIECCE YNPABICHUS
CEpPBUCHBIM OOCITYKMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIbHOTO
u3yueHus). MeToapl OpraHu3alud U YHOPaBICHUS UMYIIECTBOM a3pONOPTOBOIO
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KOMIUJIEKCAa M AaKTUBAaMU CEPBHUCHBIX MPEANPUATHII Ha TPaHCIOPTE B IMpoOLEcce
VIOPABICHUS  CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpPaHCHOPTHOM cdepe  (mus
CaMOCTOSITEJILHOTO M3y4eHUs). MeTobl onpeneneHus nokasarenei 3¢p(PpexTuBHOCTU
NEATENbHOCTH NPEANpPUSATUS CEepBUCA B paMKax TPAHCIOPTHONO KOMILIEKca B
MpoLIecCe YMPABICHUS CEPBUCHBIM OOCIYKMBAaHHEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEIbHOTO U3YUYECHHUS ).

Tema 3. OpraHu3zanMoHHbIe CTPYKTYpPbl YIpPAaBJIeHUS] TpeInpUsITHEM
CEPBHCHOr0 00C/Iy’>KMBAHHUS B TPAHCIIOPTHOI cepe

TunoBble  OpraHU3allMOHHBIE  CTPYKTYpPhl  yHOPAaBICHUS  MPEANPUATHEM
CEpPBUCHOTO 00CIIy’)KMBaHUs B TpaHCcOpTHOU chepe. [lonoxenus o moapasaeineHusx
OPENNpUsATUS U JIOJDKHOCTHBIE MHCTPYKLIMHM Ha TOPEANPUSATUSX CEPBUCHOIO
oOCny>KMBaHMsI B TpaHCIOPTHOU cdepe (ayig camocTosiTenibHOro m3ydyeHus). Coser
¢upmbl (AO), ero PyHKIMHU U MpaKTUYECKas AESITEIbHOCTh (111 CaMOCTOSITEIbHOTO
u3yuenusi). Peakiusi mpennpusitus cepBuUca Ha M3MEHYMBOCTH BHEIIHEW Cpeabl U
OPENNOYTUTENbHAS CTPYKTypa YIpaBieHUs (UIsI CaMOCTOSATEIBLHOTO HW3Y4YEeHHS).
OcHoBHble BBl M oOnactu npuMmeHeHuss ACY Ha NpennpusiTdu CepBHUCHOTO
oOCNy>KMBaHMSI B TpPAaHCIOPTHOW cdepe (s CaMOCTOSITENIbHOTO H3YyYEHHUS).
OcHOBHBIE 3alIOBEIN JIEJIOBOTO YeJIOBEKA (OTCUECTBEHHBIN W 3apyOEKHBIN OIBIT) Ha
OpEeNNpUsTUIX cepBHca (I  CaMOCTOATEIbHOTO U3Y4eHHs).  YTpaBlieHUE
KOH(GIUKTaMH Ha MPEANPUATUIX CEPBUCHOTO 00CTY>KMBAaHMS B TPAHCIIOPTHOMU cepe
(mmst camocrtosiTeTbHOr0 u3yueHus). [loHsiTHE M BUIBI KOHTPOJIS HA MPEANPUATHIX
CEPBUCHOTO OOCIYXUBaHUSA B TPAHCIOPTHOM cdepe (M1 CaMOCTOSTEIBHOIO
usydenus). [Iporiecc KoHTpoIIs ¥ BBIOOp BapraHTa OpPM KOHTPOJS HA IPEANPUATHIX
cepBuca (I CaMOCTOSITENIbHOTO M3y4deHHs1). KOHTponab U u3MepeHue pe3ylbTaToB
KOMMEPUYECKOW JeATEIbHOCTH W JCUCTBUS PYKOBOAMUTENS IPU KOHTPOJIE Ha
NPENNPUATUSAX  CEPBUCHOTO OOCTY)KMBaHUSI B TpaHCHOPTHOM cdepe (s
CaMOCTOSITETILHOTO H3y4yeHus1). MeToabl OmpeaelieHus Kpyra 3ajad B Ipoliecce
yIpPaBIEHUS CEPBUCHBIM  OOCIy)XMBaHHEM B TpaHCIOpPTHOM cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4eHus). MexaHu3M BbIOOpa ONTUMAJIBHBIX CIOCOOOB
pelIeHys 3aa4 B paMKax MOCTaBJIEHHOHN LIEJH, UCXOMs U3 IEUCTBYIOIINX MPaBOBBIX
HOPM, MMEIOILIUXCSI PECYpPCOB M OIPAaHUYEHUN B IPOLIECCE YNPABIEHUS CEPBUCHBIM
oOCiTy’)KMBaHMEM B TPAHCIOPTHOW cdepe (W11 CaMOCTOATENBHOTO H3YYEHHUS).
AnropuTtM BpIOOpaA ONTUMAIBHBIX CIIOCOOOB MX PEUICHUS, UCXOAS U3 JAEHCTBYIOMINX
IIPAaBOBBIX HOPM, MMEIOIIMXCS PECYPCOB M OIPAHMYEHUN B IPOILECCE YIPABICHHUS
CEepBUCHBIM OOCITY)KMBaHHEM B TPAHCHOPTHOW cdepe (I CcaMOCTOATEIHHOIO
u3ydyeHus). TeopeTHuecKue OCHOBBI M IPAKTUYECKUE IPUEMBI  YNPABICHUS
IIpOeKTaMH B cdepe OOCIyKMBaHHMS B MPOLECCE YIPABICHHUS CEPBUCHBIM
oOCITy’)KMBaHHEM B TPAHCIOPTHOW cdepe (A1 CaMOCTOATENBHOTO HW3YYEHHUS).
OCHOBBI  OpraHW3allMOHHO- YIPABJICHYECKOW JESITEIIBHOCTH 10 O0ECHEYEHUIO
peanu3auuu  TYpUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANpPUATHS CEpBHCA B
MpOIIECCe YMpPaBICHUSI CEPBUCHBIM OOCIY>KMBAaHHUEM B TpaHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3y4deHHsd). MexaHu3M BbIOOpa MaTepuajbHBIX PECYPCOB,
o0OpyAOBaHUs Il OCYILECTBJIEHUs Ipoliecca cepBUca (I CaMOCTOSITENBHOIO
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u3ydyeHus). MexaHnusM MmpoBeJeHUsl NMEPEroBOPOB € KIMEHTAMH MO MPETEH3MOHHBIM
CIIly4astM U METOJbl OINpEAENICHUs MPUYUH BO3HMKHOBEHUS IMPETEH3UW B IpoLecce
VIOPABICHUS  CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpPaHCHOPTHOM cdepe  (mus
CaMOCTOSITEJILHOTO  M3y4eHMs). Mexanusm (opmMupoBaHus Leled U 3aaad
NESATENbHOCTH TMOAPA3ACICHUA CEPBUCHOM JESATENIbHOCTU MNpeAnpuatTus (s
CaMOCTOSITEJILHOTO ~ M3y4deHHs). MeToabl  OpraHu3aluy  IUIAHUPOBAaHUS U
MOHHUTOPUHTA JI€ATEIbHOCTH CEPBUCHON KOMIAHUU B TPAHCIOPTHOM cdepe U B
chepe TroCTempUMMCTBA Ha TpaHcHopTe (IS CaMOCTOATENBHOIO HW3YUYEHHS).
MexaHu3M OpraHu3aludyd HMX BBINOJIHEHUS B MPOILIECCE YNPABICHUS CEPBUCHBIM
o0ClTy’)kMBaHMEM B TPAHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYEHHS).
Metonbl BbIOOpa OpraHU3alMOHHBIX pelIeHUH 11 (HOPMHUPOBAHUS CEPBUCHOU
CUCTEMBI OOCIy>)KMBaHUSI C MCIOJIb30BAHMEM METOJIOB OpraHu3alud B Mpolecce
YIpPaBJIE€HUS CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSTEIILHOTO U3YUYEHUs1). AJTOPUTM MPUHATUS OPTaHU3AUOHHBIX PEIICHUH TIO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MpEANpUsITHS TpaHCHOPTHOU chepbl u chepsl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMPOLIECCE  YIPABJICHUS  CEPBUCHBIM
oOCIy’)KMBaHMEM B TPAHCIOPTHOM cdepe (A7 CaMOCTOSTENBHOIO H3YUYEHHUS).
Mertonbl pa3pabOTKH KOMILUIEKCA MEPOTPUSATUN MO OpPraHU3aluy, IJIAHUPOBAHUIO U
MOHHUTOPUHTY JESTEJIbHOCTH CEPBUCHOM KOMIIAHUU B TMpoIlecce YIpaBICHUs
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCHOPTHOM cdepe (A1 CaMOCTOSTEIHHOIO
U3ydyeHus). MeXaHuW3M  OpraHU3allMOHHOTO  OOCIYy)KMBaHUSI  aBUAI[MOHHOU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpollecca CEePBHCHOIO
00CTy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOTO
u3ydeHus). MeToapl OpraHu3aluyd W YIpaBiICHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPAHCIOpPTE B TMpolecce
yIPaBICHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSTEIILHOTO M3Yy4eHHs). MeTobl onpeneneHus nokasarenend 3¢ PpexTHBHOCTH
NESTENBHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAaHCIOPTHOTO KOMILIEKCa B
IpoIlecce YIMPaBIEHUs CEPBUCHBIM OOCITY)XMBAaHHEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSATEIILHOTO U3YUYECHHUS). .

Tema 4. MeToabl ynpabiieHHsl, NpPHMEHsieMble Ha TMPeINPUATHAX
CEPBHCHOr0 00C/Iy’>KMBAHNS B TDAHCIIOPTHOI cdepe

DOKOHOMHMYECKHE,  OpPraHU3alMOHHO-PACTIOPSAUTENIbHBIE U COLMAIBHO-
MICUXOJIOTUYECKHE  METOJbl  YyNpaBI€HUS  Ha  NOPEANPUSATUSAX  CEPBUCHOTO
o0CITy)KWBaHMsI B TPAHCIIOPTHOU cepe. MoTuBaIust HCTIOTHUTENS Ha IPEATPUITHSIX
CEpPBUCHOTO OOCTY)XMBaHUSI B TpaHCHOPTHOM cdepe (I CaMOCTOATEIBHOrO
usydenus). [Ipomecc dopmupoBaHus yNpaBICHUSCKAX KaJIpOB Ha TPEIIPHUITHIX
CEpPBUCHOTO OOCTY)XMBaHUSI B TpaHCHOPTHOM cdepe (I CaMOCTOATEIBHOrO
u3yuenust). Copepkanue paOOThl PYKOBOJAUTENS Ha MPEANPUSITUAX CEPBUCHOTO
o0cIy>)kKMBaHMsI B TPAHCHOPTHOU cdepe (A1 camoCTOATeNbHOrO u3ydyeHus). CTHb
YOpaBJ€HUs Ha MPEANPUSATUAX CEPBUCHOIO OOCITYKUBAHUSA B TPAHCIOPTHOU cdepe
(mg  caMOCTOSATENbHOrO U3yudeHus). D(OPEKTUBHOCTh CTWJS YIPABICHHUS Ha
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NPEANPUATUAX CEPBUCHOTO OOCIy)XMBaHUS B TpPAaHCHOPTHOM cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4yeHHUs). MeTolabl  ymnpaBl€HUsS, NpPUMEHSEMbIE  Ha
MPEANPUATUAX CEPBUCHOTO OOCITYXKMBAaHUS B TPAHCIOPTHOM cdepe, IpH pazIudHbIX
YPOBHSIX HECTAOWJIBHOCTU pBhIHKA (JJI1 CaMOCTOATENBHOTO u3yuyeHus). Beibop u
OLICHKA CTpPaTerMuyecKod MO3WLUU MPEANPUATUS CEPBUCHOTO OOCIYXUBaHUSA B
TpaHCIIOPTHOU cepe (s caMOCTOATENILHOTO U3Yy4eHUs). YIpaBieHue noprdenem
C3X mnpeanpustuil CEpBUCHOrO OOCIYKHMBAaHMS B TpPAHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO HK3yuyeHus1). Meroabl oOmpejaelieHus Kpyra 3ajad B Ipolecce
yIpPaBIE€HUS CEPBUCHBIM  OOCIy)XKMBaHUEM B TpaHCIOpPTHOM cdepe (s
CaMOCTOSITEILHOTO ~ M3y4eHMs). MexaHu3M BbIOOpa ONTHMAIBHBIX CHOCOOOB
pelIeHus 3a7a4 B paMKaX MOCTaBJIEHHOM 1€, UCXO/s U3 JEeUCTBYIOUIUX MPABOBBIX
HOpPM, MMEIOLIUXCS PECYPCOB M OTPAaHMYEHUN B MPOLECCE YIPaBICHUS CEPBUCHBIM
oOCny’)KMBaHMEM B TPAHCIOPTHOM cdepe (AN CcaMOCTOSTENBHOIO HU3YUYCHUS).
ANroput™ BHIOOpa ONTUMAIBHBIX CIIOCOOOB MX PELICHMS, UCXO/ U3 JEHCTBYIOIINX
NPABOBBIX HOPM, UMEIOIIUXCS PECYpCOB M OTPAHMYCHHI B MpoIliecce YNpaBieHUs
CEpPBUCHBIM OOCIYKMBaHHEM B TPAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOIO
u3ydcHus). TeOopeTHUECKUEe OCHOBBI M MPAKTHYCCKHE MPHUEMbI YIPABJICHUS
npoektamMu B cdepe o0OcCiyKuMBaHHA B TMpOIECCE YNPABIEHUS CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (A7 CaMOCTOSTENBHOTO H3YUYEHHUS).
OCHOBBI  OpraHU3alMOHHO- YIPABJICHUYECKOW JIESITENIbHOCTH 10 OOECIEYEHUIO
peanu3anuu  TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB TMPEANpUATHS CEepBHCA B
Ipolecce YMpaBleHUs CEPBUCHBIM OOCITY)XKMBAaHHEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEJILHOTO HM3y4deHHus). MexaHu3M BbIOOpa MaTepuajbHBIX PECYpCOB,
o0OpyAOBaHUsl Il OCYIIECTBIEHHS TIpoliecca cepBUca (s CaMOCTOSITENHHOIO
u3ydeHus). MexaHu3m MpoBEAEHUS MEPEroBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM
CIIy4astM W METOJbl OIpEACNICHUsS MPUYUH BO3HMKHOBEHUS IMPETEH3UW B Ipoliecce
yIPaBICHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHusm (opMupoBaHus 1eled U 3aaad
NESTENBHOCTH  TOAPA3ACICHUA CEPBUCHOM JESITENIBHOCTH MpeAnpuaTus (s
CaMOCTOSITEJILHOTO ~ HM3y4deHHs). MeToabpl  OpraHu3aldyd  IUIAHUPOBAHUS U
MOHUTOPUHTA NIEATEILHOCTH CEPBHUCHON KOMIIAHWU B TPAHCIOPTHON cdepe U B
chepe TOCTEIPUUMCTBA Ha TpPaHCHOPTe (AJI1 CaMOCTOSATENBHOTO HW3YUYEHHUS).
MexaHu3M OpraHu3alid HX BBINOJHEHUS B IPOLIECCE YIPABICHHUS CEPBUCHBIM
oOCITy’)kKMBaHMEM B TPAHCIOPTHOU cdepe (A1 CaMOCTOATENBHOTO H3YYEHHUS).
Metonpl BbIOOpa OPTraHU3AIMOHHBIX PEIICHUH s (HOPMHUPOBAHUS CEPBUCHOMU
CUCTEMBI OOCITy’)KMBaHUSl C MCIOJIb30BAaHMEM METOJIOB OpraHU3aluy B IpoLecce
VOpPaBJICHUS  CEPBUCHBIM  OOCTY)KMBAaHHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSITEJIbHOTO U3y4YEeHUs1). AJITOPUTM MPUHSITUS OPraHU3ALMOHHBIX PEIICHUH 1O
Pa3BUTHIO KIIMEHTYPHBIX OTHOIIEHUH MPEANPHUSITHS TpaHCHOPTHOUM chepbl u cheps
roCTENpUMMCTBA HA  TPAHCIOPTE B  MPOLECCE  YNPaBICHUS  CEPBUCHBIM
o0clly’)kMBaHMEM B TPAHCIOPTHON cdepe (s CcaMOCTOSTENIBHOTO W3YUYEHHS).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPONPUATUM MO OpraHU3alNH, MJIAHUPOBAHUIO U
MOHUTOPUHTY JIESITEJIbHOCTH CEPBUCHOM KOMIAHWU B TMPOIECCE YIPaBICHUS
CEpPBUCHBIM OOCIY:KMBAaHHEM B TpPaHCIOPTHON cdepe (I CcaMOCTOATEIbHOTO
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u3ydeHus). MexaHU3M  OpraHu3allMOHHOTO  OOCHYXXMBaHHS  aBUALMOHHOM
MH(QPACTPYKTYphl M OpPraHU3alMOHHOTO OO0ECHedYeHHsl IMpolecca CEPBHCHOIO
00CITy’KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYLIHOTO CyJIHA B MPOLIECCE YNPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydyeHus1). Meroabl OpraHu3allid W YINPABICHUS HMYILIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCAa M AaKTUBAaMU CEPBHUCHBIX MPEANPUATHII Ha TpPaHCIOPTE B IMpolEecce
YIpPaBIE€HUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSATEIILHOTO U3y4eHHs). MeTobl onpeneneHus nokasarenei 3¢PpexTuBHOCTU
NEeSTENbHOCTH TPEANPUSATUS CepBUCAa B paMKax TPAaHCIOPTHOINO KOMILIEKca B
Ipolecce YMPaBJIEHUsT CEPBUCHBIM OOCITY)XKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YUCHHUS ).

Tema 5. CucreMa NMpPOrHO3UPOBAHUS W MJAHWPOBAHUSA JeATEJIbHOCTH HA
NpeNnpPUATHAX CEPBUCHOIO 00C/Iy’KUBAHHUS B TPAHCIIOPTHOH c(epe

CucremMa MporHO30B U IJIAHOB Ha MPEANPUATUIX CEPBUCHOTO 0OCITYKUBAHUS B
TpaHCcOpTHOM cdepe. Meroabl pa3pabOTKM U OOBEKTHI MPOTHO30B Ha YpPOBHE
OPENNpUsTAS  CEPBUCHOTO  OOCHy)XMBaHUST B  TpaHCHOPTHOM cdepe  (mns
CaMOCTOSITEJIbHOTO ~ M3Y4YeHHs).  DKCTPANoJIAIIMOHHOE  IPOTHO3UPOBAHUE  HA
OPENNPUSATUSAX CEPBUCHOTO OOCHY)KMBaHUSI B  TpPaHCHOPTHOM cdepe (s
CaMOCTOSITEILHOTO U3y4eHUs1). Poib HOpMATHUBOB B TUIAHUPOBAHUU HA MPEITIPUATHIX
CEpPBUCHOTO OOCIYXHBaHUSA B TPAHCIOPTHOM cdepe(sis CcaMOCTOSITENBHOIO
u3zydenusi). KomruiekcHbI MOoAXoA K pa3paboTke MPOU3BOACTBEHHON MpOrpaMMBbl
OPENNpUsATUS  CEPBUCHOTO  OOCHy)XKMBaHUST B  TpaHCHNOPTHOM cdepe  (mns
caMoCTOsITeIbHOrO M3ydeHus1). OnepatnBHOE TuiaHupoBaHue npousBojacTBa (OIIIT)
HAa TPEINPUITHSIX CEPBUCHOTO OOCTY>KHMBAaHHMS B TpaHCHOPTHOM cdepe (s
CaMOCTOSITEJILHOTO H3y4eHHs). TpaHCIOpPTHOE IIJITAHUPOBAHHE U TPAHCIIOPTHOE
MOJENHUPOBAHUE (IJIsI CAMOCTOSTENIBHOTO M3Yy4yeHHUs). MeToasl omnpeneneHust Kpyra
3a/lay B MPOIIECCE YIPABICHUSI CEPBUCHBIM OOCITYKMBAaHHUEM B TPAHCIOPTHOU cdepe
(mmst caMOCTOSITENBHOTO M3y4eHus). MexaHu3M BbBIOOpa ONTUMAJBHBIX CIOCOOOB
penieHns 3aa4d B paMKax MOCTaBICHHON L€, UCXO U3 JACHCTBYIOLINX MPaBOBBIX
HOPM, MMEIOIIUXCS PECYPCOB M OIPAaHUYEHUN B IPOLECCE YNPABIEHUS CEPBUCHBIM
oOCITy’)kKMBaHHEM B TPAHCIOPTHOW cdepe (A1 CaMOCTOATENBHOTO HW3YYEHHUS).
ANropuT™M BHIOOpPA ONTHUMATBHBIX CIIOCOOOB MX PEIICHHS, HCXOMS U3 JEHCTBYIOIINX
MPaBOBBIX HOPM, MMEIOIIUXCA PECYPCOB UM OTPAaHUYEHUN B MPOIECCE YIMPABICHUS
CEpBUCHBIM OOCIY)KMBaHHEM B TPAHCHOPTHOW cdepe (IIsI CcaMOCTOATEIBHOIO
u3yueHust). TeopeTHueckue OCHOBbI UM MPAKTUYECKUE MPUEMBI  YIpaBICHUS
npoektaMu B cdepe OOCTyKMBaHUS B IMPOLIECCE YIPABICHHUS CEPBUCHBIM
oOCITy’)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CaMOCTOATENBHOTO HW3YYEHHUS).
OCHOBBI OpraHM3allMOHHO- YIPABJICHUYECKONW JEATEIBHOCTH 10 O0ECHEYEHUIO
peanu3alu  TYpPHUCTCKO-PEKPEAlMOHHBIX MPOEKTOB MPEANPUSTHUS CEepBHCAa B
MpoIIeCCe YMpPaBICHUSI CEPBUCHBIM OOCIY>KMBAaHHMEM B TpaHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO HM3y4deHHs). MexaHu3Mm BbIOOpa MaTepUaIbHBIX PECYpPCOB,
o0OopyAOBaHUs Il OCYILECTBJIEHUs IIpoliecca cepBuca (s CaMOCTOSITENBHOIO
u3yuyeHus). MexaHu3M MPOBEJICHHs MEPEroBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
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CIIy4astM U METOJbl OINpEAENICHUs MPUYUH BO3HMKHOBEHUS IMPETEH3UW B IpoLecce
VIOPABICHUS  CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpPaHCHOPTHOM cdepe  (mus
CaMOCTOSITEJILHOTO  M3y4eHus). Mexanusm (opmMupoBaHusd Leded U 3aaad
NEATENbHOCTH TMOAPA3ACICHUA CEPBUCHOM JAESITENIbHOCTU MNpeAnpuaTus (s
CaMOCTOSITEJILHOTO ~ M3y4deHMs). MeTroabl  OpraHu3aluy  IUIAHUPOBAaHUS U
MOHHUTOPUHTA JI€ATEIbHOCTH CEPBUCHON KOMIAHUU B TPAHCIOPTHOM cdepe U B
chepe TrocTempUMMCTBA Ha TpaHcHopTe (IS CaMOCTOATEIBHOTO HW3YUYCHHS).
MexaHu3M OpraHu3alid WX BBHITIOJHEHHS B TIPOIECCE YIPABICHUS CEPBUCHBIM
oOclTy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYEHHS).
MeToapl BBIOOpa OpPraHM3AIMOHHBIX PEIICHUH UIsi (OPMUPOBAHUS CEPBUCHOM
CUCTEMBbI OOCIy>)KMBaHUSl C MCIOJIb30BAaHMEM METOJIOB OpraHu3aluyd B Mpolecce
YIpPaBIE€HUS CEPBUCHBIM  OOCIYyXKMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITETTFHOTO M3yUeHUs ). AJITOPUTM MIPUHATHSL OPTaHU3alMOHHBIX PEIICHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN MPEANPHUATUS TPAHCIIOPTHON chepsl u cdepsl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMPOLIECCE  YIPABJICHUS  CEPBUCHBIM
oOCIy’>)KMBaHMEM B TPAHCIOPTHOM cdepe (A7 CaMOCTOSTENBHOIO H3YUYEHHUS).
Mertonbl pa3pabOTKH KOMILUIEKCA MEPOTPUSATUN MO OpPraHU3alUy, [JIAHUPOBAHUIO U
MOHHUTOPUHTY JESTEJIBHOCTH CEPBUCHOM KOMIIAHMM B TMpOIecCe YIpaBICHUS
CEpPBUCHBIM OOCITYXMBaHUEM B TPAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOIO
u3ydyeHus). MeXaHW3M  OpraHU3allMOHHOTO  OOCIYy)KMBaHUSI  aBUAI[MOHHOU
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYeHHs] TMpolecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3YIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOTO
u3ydeHus). MeToabpl OpraHu3aldd W YIPaBICHUS HMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPaHCIOpPTE B TMpolecce
YIPaBIEHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSTEIILHOTO M3y4eHHs). MeTobl onpenenenus mnokasareneid 3¢hPpexTHBHOCTH
NESTENBHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAaHCIOPTHOTO KOMILIEKCa B
Ipollecce YMPaBIEHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 6. VYnpapieHue wu3Aep:KKaMH B [IeATEJbHOCTH NPeANPUSITUS
CEPBHCHOr0 00C/Iy’>KMBAHNS B TDAHCIIOPTHOI cdepe

CrpykTypa npeanpusTusi cepBuca Kak cucremsl. [IoHsITHE, COCTaB U CTPYKTypa
U3JIEPKEK Ha TPEANPUATHSIX CEPBUCHOTO OOCITY)XMBAaHWS B TPAHCIOPTHOU cdepe
(I caMOCTOSITEIPHOTO HW3Yy4YeHUs). YTPaBICHHE TPHOBUTHIO HA MPEAMPUITHIX
cepBuca (Il  CaMOCTOSITEJILHOTO  W3y4YEHMs).  YIpaBleHUE  HU3AEPKKAMHU
MPOU3BOJICTBA HA MPEANPUITHSIX CEPBUCHOTO 00CITYKMBAaHUS B TPAHCIIOPTHOU cepe
(I caMOCTOSITENTLHOTO U3YUYEHHUsI). YTIpaBlIeHHE U3AEPKKaMU CObITa MPOAYKIIMU HA
MPEANPUATUAX CEPBUCHOTO OOCITYy)KMBaHUSI B TPAHCIOPTHOM cdepe (s
CaMOCTOSITEJILHOTO U3Y4YEHUs). XO03SICTBEHHbIE CPEACTBA (MMYIIECTBO MPEANPUITHUS
cepBuca). DKOHOMHUYECKOE COJIEpKAHUE W CTPYKTypa HUMYIIECTBA MPEANPUITHUS
CEpPBUCHOIO OOCITY>XMBaHHUSI B TPAHCHOPTHON cdepe (I CaMOCTOATEIBHOrO
u3yueHust). MeTopl ornpejiesieHus: Kpyra 3ajad B IpoLecce YIpaBiIeHUsS CEPBUCHBIM
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o0ClTy’)kMBaHMEM B TpPaHCIOPTHON cdepe (I CcaMOCTOSTENBHOTO W3YUYCHHS).
Mexanu3sM BbIOOpa ONTUMAJBHBIX CIOCOOOB peIIEHUs 3aJad B  paMmKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYpPCOB M OTpaHUYECHHMI B MpPOLIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPAHCIOPTHOM cdepe (I CaMOCTOSITENIbHOTO HW3Yy4YeHus). AJTrOpUTM BBIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHHUS, UCXOJs U3 JIEUCTBYIOUIUX MPaBOBBIX HOPM,
MMEIOIIUXCS PECYpCOB W OrPaHWYEHUH B MPOLECCE YIPABICHHUS CEPBUCHBIM
o0CITy’)kMBaHMEM B TpPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYEHHS).
Teoperudeckne OCHOBBI U MPAKTHUYECKUE MPHUEMBI yIPaBICHUSI MpOoeKTaMu B cepe
oOCNy’KMBaHMsSI B TIpOILIECCE YMPABICHHUS CEPBUCHBIM  OOCITYXMBAaHUEM B
TpaHCTIOPTHOM cepe (1l caMOCTOSATENBHOTO U3yueHust). OCHOBBI OpraHU3allMOHHO-
YIPABIEHYECKON  JESATENBHOCTH MO OOECINEYEHUI0 pealu3aluud  TYPHUCTCKO-
PEKpPEAIMOHHBIX MPOEKTOB TMPEANPUATHS CEpBUCAa B MPOIECCE YMNpaBJICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOH cdepe (W11 CaMOCTOSITEIHHOIO
u3ydyeHus). MexaHu3M BbIOOpa MaTepUaIbHBIX PECYpcOB, OOOPYIOBaHUS ISt
OCYIIECTBJICHHsI MpoIlecca cepBHca (IJIs1 CaMOCTOSITEILHOTO M3yudeHus). MexaHnusm
MPOBEICHUSI TIEPETOBOPOB C KIMEHTAMH 1O TPETECH3MOHHBIM CIIy4asiM U METOJIbI
OTpeNeNIeHUs] TPUYUH BO3HUKHOBEHHUS TIPETEH3WM B TIpOIeCCe yIpaBICHUS
CEpPBUCHBIM OOCITYXMBaHUEM B TPAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOIO
u3ydenusi). Mexanusm GopMHUpOBaHUS 1IeJIeH U 3a71a4 A TeIbHOCTH MOIpa3ieNIeHui
CEpPBUCHOW JIEATENILHOCTH MPeAnpusitus (AJs1 CaMOCTOSITENBHOIO HM3YYEHHUS).
Meronpl OpraHu3aliy IJIAHUPOBAHUS U MOHHUTOPUHTA ACSTEIBHOCTU CEPBUCHOU
KOMIIAaHUU B TPAHCIOPTHOM cepe U B cepe rocTenpuuMcTBa Ha TpaHcropte (s
CaMOCTOSITEIILHOTO M3y4YeHus1). MexaHu3M opraHu3alliy X BBHIOJIHEHUS B Mpoliecce
yIpaBJI€HUS  CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSTEIILHOTO HM3yueHHUs). MeTonbl BhIOOpa OpraHU3alMOHHBIX PEIICHUN s
dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYKHBAaHUSA C HCIOIH30BAHUEM METOJIOB
OpraHu3alliy B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCTY>KMBAHHEM B TPAHCIIOPTHOM
chepe (11 CaMOCTOSTEIBHOTO M3YYEHHUsI). AJTOPUTM TMPUHATUS OPraHU3AUOHHBIX
PELIEHUN IO PA3BUTHUIO KIHEHTYPHBIX OTHOLICHWUW MNPEANPUATHS TPAaHCHOPTHOU
chepsl U cdepbl TOCTEIPUUMCTBA HaA TPAHCIIOPTE B TPOLIECCE YMPABICHUS
CEpPBUCHBIM OOCITYXMBaHUEM B TPAHCIOPTHOH cdepe (A1 CcaMOCTOSTEIHHOTO
u3ydeHus1). Meronpl pa3pabOTKH KOMIUIEKCAa MEpONPUATHNA TIO OpraHU3allvH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AEATEIbHOCTU CEPBUCHOW KOMIIAHUU B IPOIIECCE
VIOPaBICHUS  CEPBUCHBIM  OOCTY)KMBAaHHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MexaHu3M OpraHu3alMOHHOTO OOCTYKHBaHUS
aBUAIMOHHOW WHMPACTPYKTYPhl W OPTaHHU3AIMOHHOTO oOOecmeueHus mpolecca
CEpPBUCHOTr0 OOCITYKMBAaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOIO Cy/AHA B IIpoLEcce
VOpPaBJICHUS  CEPBUCHBIM  OOCTY)KMBAaHHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSITEITLHOTO HM3y4eHHsI). MeToIbl OpraHu3aluy W YIPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMITJIEKCA M aKTHBAMH CEPBHUCHBIX MPEANPHUATANA HA TPAHCIIOPTE B
MpoIleCCe YMpPaBICHUS CEPBUCHBIM OOCIY>KMBAaHHUEM B TpPaHCHOPTHOU cdepe (s
CaMOCTOSITEILHOTO U3y4deHHs1). MeToabl onpeeneHus nokasarenen 3ppeKTUBHOCTH
NEATeNIbHOCTU TMpPEANpUsTAS CepBUCAa B paMKaxX TPAaHCHOPTHOTO KOMIUJIEKCa B
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MpoIlecce yMpaBICHUS CEPBUCHBIM OOCIY>KMBAaHHUEM B TpaHCHOPTHOU cdepe (s
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

Tema 7. YmnpasieHue OCHOBHBIMM W O0OPOTHBIMHM CpeACTBAMU
NPeaNpPUSATHA CEPBUCHOI0 00CIYKMBAHUS B TPAHCIIOPTHOI cdepe

VYnopaBneHue  OCHOBHBIMH  CpPEJICTBAMH  MPEANPUATUS  CEPBUCHOTO
oOcly>)kuBaHMsI B TpPAaHCHOPTHOM cdepe. Amoptuzanust (71 CaMOCTOATEIBHOIO
u3ydyeHus). Buabl amopTuzanuu (JIJ1s CaMOCTOSITEIBHOTO M3y4Y€HHUs). YIpaBlIeHHUE
00OPOTHBIMH CPEJCTBAMHU MPEAIPUITHSI CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU
chepe(ans camocToATeNbHOr0 wu3ydeHus). OpraHuszanus mpolecca CEpBUCHOTO
o0CIy>KMBaHMS B TPAHCIOPTHOU cdepe (11 caMOCTOATEIbHOr0 n3ydyeHus). Boioop
PECYPCOB U CPENICTB C ydyeToM TpeOoBaHMI MOTpeduTens (AJis caMOCTOATEIbLHOrO
U3y4eHMs1). YTpaBJIeHHE UCTOYHUKAMHU (POPMUPOBAHMS XO3SHMCTBEHHBIX CPEICTB Ha
OPENNpUATUSAX CEPBUCHOTO OOCHY)KMBaHUS B  TpaHCHOPTHOM cdepe (s
CaMOCTOSATENLHOTO Uu3ydeHus). JluBepcudukaius CEpBUCHOM NESITEIbHOCTH B
COOTBETCTBHH C 3THOKYJIBTYPHBIMH, UCTOPUUECKUMH U PEIUTHUO3HBIMH TPAAUIUSIMU
(I7s1 caMOCTOATENHHOTO M3Yy4eHHs). MeTo bl orpe/iesieHrs Kpyra 3a/1a4d B Mpoliecce
YIpPaBIEHUS CEPBUCHBIM  OOCIy)XMBaHHEM B TpaHCHOpPTHOM cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4deHus). MexaHu3M BbIOOpa ONTHMAJIBHBIX CHOCOOOB
pelIeHus 3a7a4 B paMKax MOCTaBJICHHOMN 1€, UCXO/I U3 JIEUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHMYEHUN B MPOLECCE YIPaBICHUS CEPBHCHBIM
oOCIy’>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUYCHHUS).
ANropuT™M BBIOOpPA ONTHUMATBHBIX CIIOCOOOB MX PEIICHMS, UCXOMS U3 JEHCTBYIOIINX
IPaBOBBIX HOPM, MMEIOLIUXCSA PECYPCOB M OrPaHUYEHUN B MPOLIECCE YIPaBICHUS
CEpPBUCHBIM OOCIYXKMBAaHHEM B TPaHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOTO
uzyueHus). TeopeTnueckue OCHOBbI M MPAKTUYECKUE MPUEMBI  YIPaBICHUS
npoektamu B chepe o0OCHyXKMBaHUA B TMPOIECCE YNPABIEHUS CEPBUCHBIM
oOCIy>KMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSTENBHOTO H3YUYCHHUS).
OCHOBBI OpraHU3aIMOHHO- YIIPABJICHUYECKOW JESITENbHOCTH 10 OOECIEYCHUIO
peanu3aluu  TYpPHUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUITUS CEpBHCAa B
IpOLECCe YIPABIEHUSI CEPBUCHBIM OOCIY)XKMBAHHEM B TpPaHCIOPTHOH cdepe (s
CaMOCTOSITEILHOTO M3y4deHHus). MexaHu3sM BbIOOpa MaTepuUajbHBIX PECYPCOB,
o0opyIOBaHUS JUIsl OCYIIECTBJICHMsI Mpolecca cepBuca (Vi1 CaMOCTOATEIBHOIO
n3ydyeHus). MexaHusM MpoBEJEHUs MEPEroBOPOB C KIMEHTAMH IO NPETEH3MOHHBIM
CIIy4astM U METOJbl OINpPEACIICHHUs NMPUYUH BO3HMKHOBEHHS IPETEH3UH B IIpoLecce
yIOpaBJICHUs CEPBUCHBIM  OOCITy)KMBaHMEM B TpaHCIOPTHOM cdepe  (mns
CaMOCTOSITETILHOTO ~ M3y4deHHs). MexaHusm (QopMuUpoBaHUS Iened U 3a7ad
NEATENbHOCTH TMOAPA3ACICHUA CEPBUCHOM JESITENIBHOCTU NpEeAnpuaATHs (Ui
CaMOCTOSITEJIBHOTO ~ M3y4eHHMs). Meroabl  OpraHu3aluy  IUIAHUPOBAaHHUS U
MOHHUTOpPUHIA JI€ATEIBHOCTH CEPBUCHOM KOMIIAHMU B TPAHCIOPTHOM cdepe U B
chepe rocTenmpuMMCTBA Ha TpaHcHopTe (IS CaMOCTOATENbHOIO HW3YUYEHHS).
MexaHu3M OpraHu3aldyd HMX BBIIOJIHEHUS B IPOLIECCE YNPABIECHUS CEPBUCHBIM
o0clly’)kMBaHMEM B TPAHCIOPTHON cdepe (11 CcaMOCTOSTEIBHOITO HW3YUYEHHS).
Metoasl BbIOOpa OpPraHU3AlMOHHBIX peHIeHUN g (HOPMUPOBAHUS CEPBUCHOU

23



CUCTEMBI OOCIy>)KMBaHUSl C MCIOJIb30BAHMEM METOJIOB OpraHU3aldyd B IpoLecce
VIOPABICHUS  CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpPaHCHOPTHOM cdepe  (mus
CaMOCTOSITENTLHOTO MU3yUeHUs1). AJTOPUTM MPHUHATHS OPTaHU3ALMOHHBIX PEUICHUH 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANPUATHS TPAHCIIOPTHOH chepsl U cepsl
rOCTEIPUMMCTBA Ha  TpaHCIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
o0ClTy’)kKMBaHMEM B TPAHCIOPTHOU cdepe (I CaMOCTOSITEIBHOTO H3YyUYCHUS).
MeTtonbl pa3pabOTKH KOMILIEKCA MEPOINPUSATUN 10 OpraHu3aliy, IaHUPOBAHUIO U
MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPOLECCE YNPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydyeHus). MeXaHuW3M  OpPraHU3allMOHHOTO  OOCIY)XKMBaHUS  aBUAI[MOHHOMU
UHQPACTPYKTYpbl M OPraHU3allMOHHOTO OOECHeYeHHs] IMpoliecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TpAHCIOPTHOH cdepe (W11 CaMOCTOSTENIHHOIO
u3ydyeHus). MeToabl OpraHu3aludyd W YNPaBiICHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANpPUATHI Ha TPaHCIOpPTE B TMpolecce
YIpPaBIEHUS CEPBUCHBIM  OOCIyXKMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITEIILHOTO M3y4eHHs). MeTobl onpeneneHus nokasarenen 3¢ PpexTHBHOCTH
NESTENbHOCTH TPENNPUSATHS CepBUCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCa B
Ipolecce YMpaBlIeHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 8. VYnpapiieHMe MapKeTHHIOM HAa TMPeINPUATHAX CEPBUCHOIO
00CJTy’KMBAHUS B TPAHCIIOPTHOM cdepe

Konuenuuu ynpasienuss mapkeTtuHrom. IIpomecc ympaBieHHsT MapKETHHIOM
(nmst  camocrosiTenibHOrO  M3ydeHwusi). Ilpouecc ympaBieHuss MapKeTHUHIOM Ha
NPENNPUATUSAX CEPBUCHOTO OOCTY)KMBaHUSI B TpPAHCHOPTHOM cdepe (s
CaMOCTOSITEIbHOTO  u3yuyeHus). CucrteMbl MapKETUHIOBBIX HCCIIECIOBAHUI U
MapKETUHTOBOW HMH(OpMAlMU HA MPEANPHUATHSIX CEPBUCHOTO OOCTY>KUBAHHUS B
TpaHCTIOPTHOU cdepe (TSI caMOCTOATEIBHOTO M3y4YeHHs). PBIHOK NpeanpusTuii u
MOBEJICHUE TMOKYyIaTelel OT MMEHU NPEANPHUSATUS CEPBUCHOTO OOCIYXHBaHUS B
TPAHCTIOPTHOM cdepe (11 caMocTosATeNbHOTO u3ydeHus). CerMeHTUpOBaHUE PHIHKA,
BBIOOD IIEJIEBBIX CETMEHTOB (7151 CAMOCTOSITEIbHOTO M3ydeHus ). [lo3unimonupoBanme
TOBapa Ha MPEANPUITHIX CEPBUCHOTO OOCITYXMUBAaHUS B TPAHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO ~ HM3y4eHMs). Yciayrn ([ CcaMOCTOSITENBHOTO — W3YYEHHSI).
Crtpaterus pa3pabOTKM HOBBIX TOBAapOB Ha MPEANPUSATHUSIX  CEPBUCHOTO
oOCTy>KMBaHMsI B TPAHCIIOPTHOU cdepe (I CaMOCTOATETLHOTO U3yUYeHus1). MeTob
OMpeNieNIeHUs] Kpyra 3a/lad B MPOIECCE YNPaBJICHUS CEPBUCHBIM OOCITYKUBAaHUEM B
TpaHCTIOPTHOUM cdepe (M1 CaMOCTOATENBHOTO W3Yy4YeHHs). MexaHu3M BBIOOpa
ONTUMAJIbHBIX CIIOCOOOB PEIICHUS 3a7ady B paMKax MOCTaBJIECHHOM LIeJIH, UCXOIs U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B IMpoliecce
yOpaBJ€HUS CEPBUCHBIM  OOCITYy>XKMBAaHHMEM B  TpaHCIOpPTHOM cdepe  (aus
CaMOCTOSITEJILHOTO M3Yy4eHUs1). AJNTOpPUTM BbIOOpA ONTHUMAIBHBIX CIIOCOOOB HX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HUMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B MPOLECCE YIPABICHUS CEPBUCHBIM 00CIIYKUBAHUEM B TPAHCIOPTHOM
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chepe (W11 caMOCTOSITENIBHOTO M3Yy4YeHUs). TeopeTuueckrue OCHOBBI M MPAKTUUECKUE
MpUEMbI YIPaBICHUS MPOCKTaMH B cepe OOCTyXKMBAaHHS B MPOLECCE YIPaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
uzydeHusi). OCHOBBI OpraHM3alMOHHO-  YIPABICHYECKOH JAESITETbHOCTH IO
00ECIEUYCHUIO0 peann3aliil TYypUCTCKO-PEKPEAIIMOHHBIX TMPOEKTOB MPEANPHUITUS
cepBHca B TIPOIECCE YIMPABICHUS CEPBUCHBIM OOCITY)KMBAHHEM B TPaHCIOPTHOMN
chepe (Wi caMOCTOATENBLHOIO W3YyueHMs). MexaHu3M BbIOOpa MaTepUalbHBIX
pecypcoB, 000OpymOBaHUs JUIsI  OCYIIECTBIGHHS  Mpolecca cepBuca (s
CaMOCTOSITETLHOTO HM3ydeHHs). MeXxaHU3M MPOBENCHHUsS MEPETOBOPOB C KIUEHTAMHU
[0 TPETCH3UOHHBIM CIIy4assM M METOJbl OMNpEAeNeHUS] MPUYUH BO3HUKHOBEHUS
NpeTeH3Ui B MPOIECCEe YIMPABICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B TPaHCIOPTHOU
cdepe (A1 cCaMOCTOSITENIBHOTO U3yueHus). Mexanusm (popmMupoBaHus 1enei u 3aaau
ACSTENFHOCTH  TMOJAPA3JCIICHUH CEPBUCHOW JEATENBHOCTH TPEAnpusiTUs (IJis
CaMOCTOSITEILHOTO ~ W3YYeHHs). MeToApl  OpraHu3aluy  IJIAHUPOBAaHUS U
MOHUTOPUHTA JESATEIILHOCTH CEPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe U B
chepe TOCTEPUUMCTBA Ha TpaHCHOPTe (AT CaMOCTOSITENIBHOTO HW3YYCHHS).
MexaHu3M OpraHu3aldyd WX BBHITIOJHEHUS B TIPOIECCE YIPABICHUS CEPBUCHBIM
OOCITy)KMBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIBHOTO W3YYCHHUS).
MeToapsl BBIOOpa OpPraHM3AIMOHHBIX PEIICHUH IS (OPMHUPOBAHUS CEPBUCHOMN
CHUCTeMBI OOCITYy)KMBaHHsI C HCIIOJIb30BAaHHEM METOJIOB OpTraHW3allid B TIpOIecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpaHCIOPTHOW cdepe (s
CaMOCTOSITETTLHOTO M3yUeHUs ). AJITOPUTM TIPUHATHS OPTaHU3alMOHHBIX PEIICHHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUU MPEATPHUATHS TPAHCIIOPTHOU cdepsl u cheps
TOCTETIPUMMCTBA Ha  TPAHCIOPTE B  TPOIECCEe  YINPaBICHHUS  CEPBUCHBIM
OOCITy)KMBaHHEM B TpPAHCIOPTHOW cdepe (I CaMOCTOSATEIBHOTO W3YYCHHS).
MeToasl pa3pabOTKH KOMIUIEKCA MEPONPHUSATHI MO OpPTaHM3AINY, IIAHUPOBAHHUIO U
MOHHUTOPUHTY JESITEIbHOCTH CEPBHCHOW KOMITAHWM B TIPOIECCE YIPaBIICHUS
CEpBHUCHBIM OOCITy’)KHBaHHEM B TpPaHCIOPTHOW cdepe (11 CcaMOCTOATEIHLHOTO
u3ydeHus). MexaHW3M  OpPraHHM3aIlMOHHOTO  OOCIY)KMBAaHHS  aBHAIIMOHHOW
UHPPACTPYKTYPHl W OPraHHW3AIlMOHHOTO OOEeCIeYeHHus TMpolecca CEePBUCHOTO
o0CITy’)KMBaHMsI B a3pOMNOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIIPaBICHUs
CEpBUCHBIM OOCIY)KHBAaHHEM B TpPAaHCIOPTHOM cdepe (IIsI CaMOCTOATEIBHOIO
u3ydeHus). Meronpl OpraHu3allMyd U YNPaBICHUS HMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOpTE B Mpolecce
yIpaBJICHUs] CEPBUCHBIM  OOCITY)KMBaHMEM B TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITETILHOTO U3y4yeHHs). MeTobl onpeeieHus mnokasarenei 3¢ hekTuBHOCTH
JESTENHPHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA B
MpoIECcCe YIPaBICHUSI CEPBUCHBIM OOCITY)XMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITETIbHOTO U3YUYCHHUS ).

Tema 9. YnpaBjieHue NMpou3BOJACTBEHHBIM MPOLECCOM HA TMpeaNpPpUSATHSX
CEPBUCHOI0 00CJIy’>KUBAHHS B TPAHCIIOPTHOM cepe

®opma opraHuzanuu MnpousBojicTBa. CBs3b yNpaBieHUs MPOU3BOJACTBEHHBIM
MPOIIECCOM M YIIPABJICHUE pa3BUTHEM Ou3Heca (11 CaMOCTOATEIHHOTO M3YyYCHUS).
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CtpykTypa UIMKIAa CO3JaHUS M OCBOCHHUSI HOBBIX TOBapOB Ha MPEANPUATHSIX
CEpPBUCHOTO OOCTY)XMBaHUSI B TpaHCHOPTHOM cdepe (I CaMOCTOATEIbHOTO
n3yueHust). JKu3HeHHbIM WWKI TOBapa (M3JENUsA) U MECTO B HEM Hay4yHO-
TEXHUYECKOW  TOATOTOBKM  MPOU3BOJACTBA HAa  MNPEANPUSATHUAX  CEPBUCHOTO
oOcly>)kuBaHMsI B TpaHCHOPTHOM cdepe (MIsI CaMOCTOATEIBHOIO H3YYCHHUS).
CoBpeMeHHBIE METOJIbI U TEXHOJIOTUU YMPABJICHUS MPOU3BOJCTBEHHBIM MPOIECCOM
(nns camocrtositenbHOro M3ydyeHusi). CokpalieHue CpOKOB CO3/IaHHS U OCBOEHUS
HOBBIX TOBAapOB Ha NPEANPUITHUSIX CEPBUCHOTO OOCIHY)XMBaHHS B TPAHCIIOPTHOM
chepe (1 caMOCTOSTEIBLHOTO M3yueHwus ). [lmaHupoBaHUe CO3MaHUST U OCBOCHUS
HOBBIX TOBAapOB Ha MPEANPHUATHIX CEPBUCHOTO OOCTY)XKHBAaHUS B TPAHCIOPTHOM
chepe (s caMOCTOSITENIPHOTO M3Yy4yeHHUs). MeToabl OmpeaesieHusl Kpyra 3ajad B
Ipollecce YMPABJICHUS CEPBUCHBIM OOCTY)XMBAaHUEM B TPAHCHOPTHOU cdepe (mis
CaMOCTOSITEJILHOTO  M3y4deHMs). MexaHu3Mm BbIOOpa ONTHUMAJBHBIX CIOCOOOB
peleHus 3aa4d B paMKax MOCTaBJICHHOM 11U, UCXOJI U3 JCHCTBYIOIIUX MPaBOBBIX
HOPM, UMEIOIIUXCS PECYpPCOB M OTPAHUUYCHHI B MPOIECCE YIMPABICHUS CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (A7 CaMOCTOSTENBHOTO H3YUYEHHUS).
AJTOpPUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOJ U3 JAEHCTBYIOIINX
IIPaBOBBIX HOPM, MMEIOIIUXCS PECYPCOB U OrpaHUYCHUN B MPOIIECCE YIpaBICHUS
CEpPBUCHBIM OOCITY)KMBAaHHEM B TPAHCIOPTHOW cdepe (I CcaMOCTOATEIBHOTO
u3ydeHus). TeopeTuueckue OCHOBBI M MPAKTUYECKUE TIPUEMBI  yIpaBICHUS
npoektamu B cdepe o0OCiIyXKMBaHUA B TMPOIECCE YINPABIEHUS CEPBUCHBIM
oOCIy>)KUBaHMEM B TPAHCIOPTHOM cdepe (AJs1 CcaMOCTOSTENBHOIO U3YUYCHUS).
OCHOBBI OpPraHU3AIMOHHO - YIPABICHUYECKOW MEATEIbHOCTH 10 OOECIEYSHHIO
peanu3anuu  TYpUCTCKO-PEKPEAIlMOHHBIX TMPOEKTOB TMPEANpPUATHS CEepBHCA B
Ipolecce YMpaBleHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSAITETILHOTO H3y4deHHs). MexaHusM BbIOOpa MaTepUaIbHBIX PECYPCOB,
o0opyaOBaHUs Il OCYIIECTBICHHS TIpoliecca cepBUca (71 CaMOCTOSITEIHHOTO
u3y4eHus). MexaHu3Mm MpOBEACHHS MEPErOBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM
CIIy4asiM W METOJbl OIpEACNICHUs MPUYUH BO3HMKHOBEHUS IMPETEH3UW B Ipoliecce
YIPaBIEHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITETILHOTO M3y4eHHs). Mexanusm (opMupoBaHus 1eled U 3aaad
NEATENIbHOCTU TOJPA3/ICIICHUl CEPBUCHOM JEATENIbHOCTH NpeAnpusTas (s
CaMOCTOSITEJILHOTO  M3y4deHMs). MeToApl  OpraHu3alvd  IUIAHUPOBAaHUA U
MOHUTOPUHTA NIEATEILHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHOW cdepe U B
chepe TOCTEIPUUMCTBA Ha TPAHCHOPTE (I CAMOCTOSITENILHOTO H3YYCHHS).
MexaHu3M OpraHu3alid HMX BBINOJHEHUS B MPOILIECCE YIPABICHHUS CEPBUCHBIM
oOCITy)KMBaHMEM B TPAHCIOPTHONW cdepe (I CcaMOCTOSTENBHOTO H3YUCHHS).
Metonpl BbIOOpa OPTaHU3AIMOHHBIX PEIICHUH st (OPMHUPOBAHUS CEPBUCHOU
CUCTEMbl OOCIY’)KMBaHMSI C MCIOJIb30BAHMEM METOJIOB OpraHu3aldd B Mpolecce
VOpPaBICHUS  CEPBUCHBIM  OOCTY)KMBAaHHMEM B  TpaHCHOpPTHOW cdepe  (mus
CaMOCTOSITEILHOTO U3Y4YEeHUSs1). AJITOPUTM MPUHATHS OPTaHU3ALMOHHBIX PEIICHUM O
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUHN MPEANPUATUS TPAHCIOPTHOU cdepbl U chepbl
roCTENPUMMCTBA HA  TPAHCIOPTE B  TMPOLECCE  YNPaBICHUS  CEPBUCHBIM
o0clly’)kMBaHMEM B TPAHCIOPTHON cdepe (I CcaMOCTOSTEIBHOITO HW3YUYEHHS).
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MeTtoapl pa3paboTKH KOMILIEKCA MEPOTPUATHI MO OpraHU3alld, IAHUPOBAHHUIO U
MOHHUTOPHUHTY JACSITENbHOCTH CEPBHCHON KOMITAHWW B TMPOIECCE YIMpPaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
U3y4eHHUs). MexaHU3M  OpPraHM3AIllMOHHOTO  OOCIY)XHBAaHHS  aBHALIMOHHOMN
UHPPACTPYKTYphl W OPraHU3AIMOHHOTO OOecleyeHusl Tpollecca CEPBUCHOTO
0OCITy>)KMBaHHSI B adpOTIOPTY U Ha GOPTY BO3AYIIHOTO CyJIHA B MPOIECCE YIIPAaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
U3y4eHus). MeTonbl OpraHU3aliid W YMPaBICHUS HUMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA W aKTHBaMH CEpPBHCHBIX MPEANpPUATHN Ha TPaHCIOPTE B TpoIecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETTLHOTO M3y4YeHHs). MeTOoIbl OnpeieleHns moKaszarenei 3¢ HeKTHBHOCTH
ACSTENFHOCTH TPEANPUATHS CEepBHCAa B paMKax TpPaHCIOPTHOTO KOMIUIEKCa B
Ipolecce YMpaBleHUsT CEPBUCHBIM OOCITY>XKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETTLHOTO U3YYCHHS ).

Tema 10. IToaroroBka mnpou3BOACTBA HOBOW NPOAYKIHMH W YCJYI Ha
NpeaNnpPUATHAX CEPBUCHOIO 00C/Iy’KUBAHHMS B TPAHCIIOPTHOI cepe

CereBoe TMIaHMpOBaHUE. YIIpaBieHUE MOJATOTOBKOM TPOU3BOJCTBA HOBOIA
NPOAYKIIMU U YCIYT HA MPEANPUSATUAX CEPBUCHOTO OOCTYKMBAHMS B TPAHCIIOPTHOM
chepe (ms camoctosTeabHOro u3ydeHus). CylIHOCTh M 3Tambl OCYIIECTBICHUS
NOATOTOBKM TPOM3BOACTBA (IJII CAMOCTOATENIBHOTO U3y4yeHus). OpraHuzanus
HAy4HBIX UCCIEAOBAaHUN (111 CAMOCTOSITEIbHOTO M3ydeHMs). HayuHas moaroroBka
IIPOM3BOJICTBA HA MPEANPUATUIX CEPBUCHOTO 00CTY>KMBAaHUS B TPAHCIIOPTHOMU cepe
(mms camocrositensHoro u3ydenws). Onenka s¢dextuBHoctn HHAP u OKP nHa
OPENNpUSATUSAX CEPBUCHOTO OOCHY)KMBaHUSI B TpaHCHOpPTHOM cdepe (s
CaMOCTOSITEJILHOTO  M3Yy4yeHUs). PbIHOYHBIE HWCHBITAaHUS TOBAapoB  (MPOOHBIN
MapKETUHT) Ha MPEANPUATHIX CEPBUCHOTO OOCITYXMBaHUS B TPAHCIIOPTHOH cdepe.
TexHuueckass MOArOTOBKAa NPOU3BOJACTBA HA  MNPEAUPUATHUSIX  CEPBHUCHOIO
oOCIy>KMBaHMsI B TPAHCIOPTHOW cdepe (I CaMOCTOSITENIbHOTO H3YyYCHHUS).
TexHomornueckas NOATOTOBKA IPOM3BOJICTBA HA MPEANPUATHIX CEPBUCHOIO
oOCiTy)XMBaHMsI B TpPaHCIOPTHOM cdepe (AIf1 CaMOCTOSATENBHOTO H3YUYECHHS).
OpraHn3alOHHO-3KOHOMHYECKas MOJITOTOBKA IIPOU3BOJCTBA (s
CaMOCTOSITEJILHOTO ~ HM3ydeHHs). DYHKIMOHAIBHO-CTOMMOCTHBIM  aHamu3  (ais
CaMOCTOSITEJILHOTO  M3yuyeHus1). @DyHKIHOHAIbHO-CTOMMOCTHBIA  aHalu3 IpH
TEXHUKO-3KOHOMHUYECKONH  OTpabOTKE KOHCTPYKTOPCKMX M  TE€XHOJOTMYECKHX
peleHni Ha IPEeINPUATHAX CEPBUCHOTO 0OCTYKUBAaHUS B TPAHCIIOPTHOI cdepe (s
CaMOCTOSITEJILHOTO M3YyY€HHMsI). XapakTep HW3MEHEHUS TEXHUKO-3KOHOMUYECKHX
[IOKa3aTejell HOBBIX M3JEIHMI Ha CTaAUM OCBOCHMS HA MPEANPHUITHIX CEPBHCHOTO
oOCITy>)KMBaHMsI B TPAHCTIOPTHOM cepe (1 caMoCTOSITETbHOTO U3yueHus). MeTo sl
ONpeJeNIeHHs] Kpyra 3ajad B IPOLECCE YNPaBIEHUS CEPBUCHBIM OOCITY)KUBAaHUEM B
TpaHCIIOPTHON cdepe (AT caMOCTOSITENILHOIO H3ydeHus). MexaHusMm BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PELICHUS 337a4 B pamMKax MOCTABJICHHOM L€, UCXOIs W3
JNEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTPaHUYEHMI B Ipolecce
yOpaBJEHUS CEPBUCHBIM  OOCITYy>)XMBAaHHMEM B  TpaHCHOpPTHOW cdepe  (aus
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CaMOCTOSITEJILHOTO HW3Y4YE€HHs). AJNrOpuT™M BBIOOpPA ONTHUMAJBHBIX CIIOCOOOB HX
pelleHusi, MCXOAs M3 JACWCTBYIOMIMX MPAaBOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
OTpPaHUYCHHI B TPOIECCE YIIPABICHUS CEPBUCHBIM 00CTY>KMBaHHWEM B TPAHCIIOPTHOM
chepe (W11 caMOCTOSITENIBHOTO U3y4eHUs1). TeopeTuueckue OCHOBBI U MPAKTUYECKUE
IpUEeMbI YIpaBIEeHUS MPOEKTaMH B cepe oOCIyKHBaHHS B MPOLECCE YIPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydeHus1). OCHOBBI  OpPraHM3alMOHHO-  YIPABJICHUYECKOW JIEATETBHOCTH IO
00ECIEUYCHNIO0 peann3aliil TYypPUCTCKO-PEKPEAIIMOHHBIX TMPOEKTOB MPEANPHUITHS
cepBUca B MPOLECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
chepe (s CaMOCTOATENBHOTO H3yueHHs). MexaHu3sMm BbIOOpa MaTepHATbHBIX
pecypcoB, 000pynoBaHWs s OCYIIECTBIEHHUS Ipollecca cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4yeHMs). MexaHu3M NpoBeJeHUsl MEPEroBOPOB C KIMEHTAMHU
N0 TPETCH3MOHHBIM CIIy4assM W METOJbI OMpECICHUS MPUYMH BO3HHUKHOBCHUS
NpeTeH3Ui B MPOIECCEe YIMPABICHUS CEPBUCHBIM OOCITY)KUBAHUEM B TPaHCIOPTHOU
chepe (17151 cCaMOCTOATENLHOTO H3ydeHus ). Mexanu3m (popMHUpoBaHUS LTSl U 3a1a4
ACSATENLHOCTH — TMOJAPA3JCIICHU CEPBUCHOW JEATCNbHOCTH MPEANPHUATHS  (IJIs
CaMOCTOSITEILHOTO ~ W3YYeHHs). MeToApl  OpraHu3alui  IJIAHUPOBAaHUS U
MOHUTOpPUHTA JESATEIILHOCTA CEPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe U B
chepe TOCTEIPUMMCTBA Ha TpaHCHOpPTe (I CaMOCTOSITENIBHOIO HM3Y4YCHUS).
MexaHu3M OpraHW3allid WX BBIMOJIHCHUS B MPOIECCE YIPABICHUS CEPBUCHBIM
oOCIy’>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSTENBHOTO H3YUYEHHUS).
Metonbl BbIOOpa OPraHU3AIMOHHBIX pEIIeHUH s (HOPMHUPOBAHUS CEPBUCHOMN
CUCTEMBI OOCIY>)KMBaHHUSI C HCIOJIb30BAaHMEM METOJIOB OpraHu3allid B TMpolecce
yIpPaBJI€HUS  CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITEIILHOTO U3YUYEHUS ). AJTOPUTM MPUHSATUS OPTAaHU3AIMOHHBIX PEIICHUH TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIEHUHW MPEANPUITHS TpaHCHOPTHOU chephl u chepsl
rOCTENIPUMMCTBA Ha  TpPaHCIOPTE B  TMPOLECCE  YIPABJICHUS  CEPBUCHBIM
oOCIy>KMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSTENBHOTO H3YUYCHHUS).
MeTtonbl pa3pabOTKH KOMILIEKCA MEPOIPUSTUIN 10 OpraHu3aliy, IIaHUPOBAHUIO U
MOHHUTOPUHTY JCSTEIbHOCTH CEPBUCHOM KOMIIAHUU B TMpOIECCe YIPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOH cdepe (M1 CcaMOCTOSTEIHHOTO
u3ydeHus1). MexaHU3M  OpraHU3aliOHHOTO  OOCIYXMBaHUS  aBUAIMOHHOM
UHQPACTPYKTYpbl W OPraHU3ALMOHHOTO OOEcleyeHHus Npollecca CEPBUCHOTO
o0CITy>KMBaHMsI B a3pONOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIIPaBICHUs
CEpPBUCHBIM OOCITY)XMBaHUEM B TPAHCIOPTHOH cdepe (A1 CcaMOCTOSTEIHHOTO
u3ydeHus1). MeToapl OpraHW3allMd W YMPABICHUS HWMYIIECTBOM a’POIMOPTOBOTO
KOMITJIEKCAa W aKTHBAaMU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIOPTE B MpPOIECCe
VOpPaBJICHUS  CEPBUCHBIM  OOCTY)KMBaHHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSITETILHOTO U3y4yeHHs). MeTobl onpeeieHus nokaszarenei 3¢ hekTHBHOCTH
JESTENBPHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B
MpoIIeCCe YMpPaBICHUSI CEPBUCHBIM OOCIY>KMBAaHHMEM B TpaHCHOPTHOU cdepe (s
CaMOCTOSITETILHOTO U3YYCHHUS ).
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Tema 11. Tunsl DpoM3BOACTB HA NPEANPHUATHAX CEPBHCHOIO
00cJIy’)KUBAHUS B TPAHCIIOPTHOM cdepe

Metonbl pa3pabOTKH TEXHOJOTMU MPOLECCa CEPBUCHOTO OOCITYXMBAaHUS B
TpaHcnopTHOU cdepe. CHUCTEMBI KIMEHTCKUX OTHOIIEHWNW C Y4eTOM TpeOOBaHUM
NOTpeOUTENS U MPOU3BOJCTBEHHBIN IPOLECC HA MPEANPUITUIX CEPBUCA U TPUHIUIIBI
€ro opraHuzanuu (Iisi CaMOCTOATENBHOTO H3ydeHus). OpraHuzanusi KOHTAKTHOU
30HBI IPEANPUATHUS cepBHCca (11 CAaMOCTOSATEIBHOTO U3y4YeHUs1). TUIbl TPOU3BOJICTB
Ha MPEeANPUATUIX CEPBUCHOTO 00CIYKMBaHUS B TPAHCIIOPTHOM c(pepe U MX TEXHUKO-
DKOHOMHUYECKAs XapaKTEpUCTUKA (mns CaMOCTOSITEILHOTO U3YUYCHUS).
[IpousBoacTBEeHHast CTPYKTypa MNPEANPHUSITHS CEPBUCHOTO OOCTY>KMBAHHS B
TpaHCTIOPTHOM cdepe (sl cCaMOCTOSITENIbHOrO U3ydeHus1). [Ipon3BOACTBEHHBIN UK
Ha MPEINpUATHSIX CEPBUCHOTO OOCIY>KHMBAaHMS B TpaHCHOPTHOM cdepe (s
CaMOCTOSITEJILHOTO M3y4yeHHUs1). MeToJpl pacuera MNPOM3BOACTBEHHOTO IMKJIA Ha
OPENNpUATUSAX CEPBUCHOTO OOCHY)KMBaHUS B  TpaHCHOPTHOM cdepe (s
CaMOCTOSATEIBHOTO u3ydeHwus). OpraHuzanus MOTOYHOTO W ABTOMATHU3MPOBAHHOTO
NPOM3BOJICTBA (IUIsI CAaMOCTOSITEJILHOTO U3y4eHus). [nMOkoe MHTErpupoBaHHOE
OPOU3BOACTBO (11 CaMOCTOSATENBHOIO H3y4Y€HHMs). YUeT THUIa pPbIHKA IpH
YCTAHOBJICHUHU 1IE€HBl Ha MPEIIPUITHH CEPBUCHOTO OOCITYKMBaHUSI B TPAHCIIOPTHOU
chepe (I caMOCTOSTENBHOrO M3yudeHHUs). MeTojabl ompeneneHus Kpyra 3ajad B
Ipolecce YMPaBIEHUs CEPBUCHBIM OOCTY)XMBaHHEM B TpPaHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO ~ M3Yy4eHHs). MexaHu3M BbIOOpa ONTHUMAJbHBIX CIIOCOOOB
pelIeHMs 3aa4 B paMKax IOCTABJICHHOMN LIEJH, UCXOIs U3 JEHCTBYIOUIUX ITPABOBBIX
HOpPM, MMEIOLIUXCS PECYPCOB M OIPAHUYEHUN B IPOLIECCE YIPABICHUS CEPBUCHBIM
oOCiIy’)KMBaHMEM B TPAHCIOPTHOW cdepe (W1 CAMOCTOATENBHOIO HW3YYEHHUS).
AnroputM BbIOOpa ONTUMAIBHBIX CIIOCOOOB MX PEUICHMSI, UCXOAS U3 JAEHCTBYIOMIMNX
[IPABOBBIX HOPM, MMEIOIINXCS PECYpCOB M OTPAHWYECHHMI B IIPOLIECCE YNPABICHUS
CEpBUCHBIM OOCIY)KMBaHHEM B TPAHCHOPTHOW cdepe (IIsI CcaMOCTOATEIBHOIO
n3ydeHus). TeopeTHdyecKue OCHOBbI M IIPAKTUYECKHE IPUEMBI  YIPABICHUS
npoektamMu B cdepe OO0CIyKMBaHMS B HPOLECCE YIPaBJIECHUS CEPBUCHBIM
o0CITy’)KMBaHMEM B TPAHCIOPTHOW cdepe (11 CaMOCTOATENBHOIO H3YYEHHUS).
OCHOBBI  OpraHU3alMOHHO- YIPABICHUECKON JESATENbHOCTH MO O00ECIeYeHUIO
peanu3anuu  TYpUCTCKO-PEKPEALMOHHBIX IMPOEKTOB MPEANPUATHS CEpBHCA B
IpoLECCe YIPABICHUS CEPBUCHBIM OOCIY)XKMBAHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITEILHOTO M3y4deHus). MexaHu3sM BbIOOpa MaTepuUajbHBIX PECYPCOB,
o0opyoBaHUS JUIsl OCYIIECTBJIEHMs Ipoliecca cepBuca (i1 CaMOCTOATEIBHOIO
n3ydyeHus). MexaHu3M MpoBEJEHUS MEPEroBOPOB € KIMEHTAMH MO NPETEH3MOHHBIM
CIIy4astM W METOJbl OINpPEAENICHHs MPUYMH BO3HMKHOBEHUS IPETEH3UH B IpoLecce
yIOpaBJICHUs CEPBUCHBIM  OOCITy)KMBaHMEM B TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITEILHOTO  M3y4yeHHs). MexaHu3sm (QopMuUpoOBaHUS 1Iened U 3a7ad
NEATENbHOCTH  TMOAPA3ACICHUA CEPBUCHOM JESITENIBHOCTU NpEeAnpuaATHs (Ui
CaMOCTOSITEJILHOTO ~ M3y4€HHs). MeTroabl  OpraHu3aluy  IUIAHUPOBAaHHUS U
MOHUTOPUHIA JI€ATEIbHOCTH CEPBUCHON KOMIIAHMU B TPAHCIOPTHOM cdepe U B
chepe rocrenpuMMCTBA Ha TpaHcHopTe (s CaMOCTOATENbHOIO HW3Y4YEHHS).
MexaHu3M OpraHu3alydyd HMX BBIIOJIHEHUS B IPOLIECCE YNPABIECHUS CEPBUCHBIM
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o0Ocly’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYCHHS).
Metonbl BbIOOpa OpraHMU3allMOHHBIX PEIICHUH Mg (GOPMHUPOBAHUS CEPBUCHOM
CUCTEMBI OOCIy’)KMBaHUSl C MCIOJIb30BAHMEM METOJIOB OpraHU3aluyd B IpoLecce
VIOPABICHUS  CEPBUCHBIM  OOCIY>KMBaHHMEM B  TpPaHCHOPTHOM cdepe  (mus
CaMOCTOSITEJILHOTO U3YUYEHUS). AJTOPUTM MPUHATUS OPTaHU3AUOHHBIX PEIICHUH 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUM MPEANpPUSTHS TPAHCHIOPTHOU cheprl U chepsl
rOCTEIPUMMCTBA Ha  TpPaHCIOpPTE B  MPOLECCE  YIOPABICHUS  CEPBUCHBIM
o0ClTy’)kMBaHMEM B TpPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYEHHS).
Mertonbl pa3pabOTKH KOMILIEKCA MEPOINPUSATUIN 10 OpraHu3aliy, MIaHUPOBAHUIO U
MOHHUTOPUHTY JESTENIbHOCTH CEPBUCHOM KOMIIAHMM B TMIpoOIecce YIpaBlICHUs
CEpPBUCHBIM OOCIYXMBaHUEM B TpAHCIOPTHOH cdepe (W11 CaMOCTOSITEIHHOIO
u3ydyeHus). MeXaHuW3M  OpraHU3allMOHHOTO  OOCIYy)KMBaHUS  aBUAI[MOHHOMU
UHQPACTPYKTYpbl M OPraHU3allMOHHOTO OOECHeYeHHs] IMpolecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOINOPTY U HA OOPTY BO3YLIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOIO
u3ydyeHus). Meroapl OpraHu3aldd W YNPaBICHUS HMYIIECTBOM a’pOINOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TpPaHCIOpPTE B TMpolecce
YIpPaBICHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITEIILHOTO M3y4eHHs). MeTobl onpeneneHus nokasarenen 3¢pPpeKTHBHOCTH
NESTENbHOCTH TPENNPUSATHS CepBUCA B paMKax TPAHCIOPTHOTO KOMILIEKCa B
Ipolecce YNPaBICHUs] CEPBUCHBIM OOCITYKMBAaHHMEM B TPAHCHOPTHOW cdepe (s
CaMOCTOSITETIbHOTO U3YYEHHUS ).

Tema 12. IlenooOpa3zoBanne HA NPeANPUSITHNA CEPBUCHOTO 00CIY:KUBAHMS
B TPAHCIIOPTHOM cepe

CymHocTh 11eHO00pa30BaHMs Ha TPEINPHUSTUU CEPBUCHOTO OOCTY>KWBAHHMS.
Meronpl 11eHO00pa30BaHus, MPUMEHSIEMbIe HAa MPAKTHKE (I CaMOCTOSITEIIBHOTO
uzydyenus). Pacuer 1meHsl Ha OCHOBe aHanmu3a 0Oe3yObITOYHOCTH (IS
CaMOCTOSITEJILHOTO M3y4ueHHus). PacdeT 1eHbl Ha OCHOBE oOecreueHus: IIeJIeBOU
npUOBLTH (11 CAaMOCTOSITEILHOTO M3ydeHwus). IlenooOpa3oBanre U TUI pbIHKA (IS
CaMOCTOSITEILHOTO H3y4eHHs). MeToauka YCTaHOBJICHUS LIEH Ha MpEeAIpUsTUH
CEpPBUCHOTO OOCITYXXMBaHUS B TPAHCIOPTHOM cdepe (AT CcaMOCTOSTEIBHOTO
uzydenusi). [logxoasl k mpoOieme MeHO0Opa3oBaHUsl Ha MPEANPUITHH CEPBHCHOTO
o0CIy>KMBaHMsI B TPAHCIIOPTHOU cdepe (I CaMOCTOATETLHOTO U3yUYeHus). MeTob
OTIpEJICNICHHsI Kpyra 3a/Jad B MPOLIECCE YMPaBICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B
TpaHCTIOPTHOUM cdepe (M1 CaMOCTOATENBHOTO U3Yy4YeHHs). MexaHu3M BBIOOpa
ONTUMAIbHBIX CIIOCOOOB pPEIICHUS 3a7a4 B paMKax MOCTaBJIECHHOM LI€JIH, UCXOIs U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B Mpoliecce
VOpPaBICHUS CEPBUCHBIM  OOCIY)XMBAaHHEM B  TpaHCHOpPTHOW cdepe  (mns
CaMOCTOSITEJILHOTO M3Y4YeHHs1). AJNTOpPUTM BbIOOpA ONTHUMAIbHBIX CIHOCOOOB WX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B MPOLECCE YIPABICHUS CEPBUCHBIM OOCIYKMBAHHEM B TPAHCIIOPTHOM
chepe (W11 caMOCTOSITENIbHOTO U3y4eHUs1). TeopeTuueckue OCHOBBI U MPAKTUYECKUE
MIpUEMBI YTIPABJICHUSI MPOEKTaMHU B cepe OOCITYKMBAHUSI B MPOLIECCE YNPABICHUS
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CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
uzydeHusi). OCHOBBI OpraHM3alMOHHO-  YIPABICHYECKOH JAESITeTbHOCTH IO
00ECIEUCHUIO0 peann3aliil TYypPUCTCKO-PEKPEAIIMOHHBIX TPOEKTOB MPEANPUITUS
cepBHca B TPOIECCE YIMPABICHUS CEPBUCHBIM OOCITY)KMBAHHEM B TPaHCIOPTHOU
chepe (WIsT caMOCTOATENHHOIO W3YyueHMs). MexaHu3M BbIOOpa MaTepUalbHBIX
pecypcoB, 000OpymoOBaHUsS ISl  OCYIIECTBIGHHWS  Mpollecca cepBuca (s
CaMOCTOSITETLHOTO HM3ydeHUs). MeXaHU3M MPOBEICHHUSI MEePETOBOPOB C KIUEHTAMHU
[0 TPETECH3WOHHBIM CIy4dassM U METOJbI OMNpeAeNeHUs MPUYUH BO3HUKHOBEHUS
MpETEeH3Ul B MPOLIECCE YMPAaBICHUS CEPBUCHBIM OOCITY)KHBAaHHEM B TPAaHCIOPTHOM
cdepe (A1 cCaMOCTOSITENILHOTO M3yuyeHus). Mexanusm (popmMupoBaHus 1eneit u 3agau
ACSTENFHOCTH  TMOJAPA3JCIICHUH CEPBUCHOW JEATENbHOCTH TMPEANPHUATHS (1A
CaMOCTOSITEILHOTO ~ W3YYeHHs). MeToApl  OpraHu3alui  IJIAaHUPOBAaHUS U
MOHUTOpPUHTA JESATEIIbHOCTH CEPBHCHOM KOMIIAHWM B TPAHCIOPTHOH cdepe U B
chepe TOCTEIPUUMCTBA Ha TpaHCHOPTe (AT CaMOCTOSITENBHOTO HW3YYCHHS).
MexaHu3M OpraHuM3aldyd WX BBHITIOJHEHHUS B TIPOIECCE YIPABICHUS CEPBUCHBIM
OOCITy)KMBaHHEM B TPAHCIOPTHOW cdepe (III CaMOCTOSATEIBHOTO W3YYCHHS).
MeTonsl BBIOOpa OpPraHM3AIMOHHBIX PEHICHUN [UIsi (OPMHUPOBAHUS CEPBUCHOU
CUCTeMBI OOCITYy)KMBaHHs C HCIIOJIb30BAHHEM METOJIOB OpTraHW3allid B TIpOIEcce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOpPTHOW cdepe (s
CaMOCTOSITETTLHOTO M3yUeHUs ). AJITOPUTM TIPUHATHSL OPTaHU3alMOHHBIX PEIICHHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHHWN MPEANPUATUS TPAHCIIOPTHOH cdepsl u chepsl
TOCTETIPUUMCTBA Ha  TPAHCIOPTE B  TPOIECCEe  YNPaBICHHUS  CEPBUCHBIM
OOCITy)KMBaHHEM B TpPAHCIOPTHOW cdepe (I CaMOCTOATEIHHOTO W3YYCHHS).
MeToapl pa3pabOTKH KOMILIEKCA MEPONPHUSITHI N0 OpTraHU3allvy, IIAHHPOBAHHUIO U
MOHUTOPUHTY JESITeTbHOCTH CEPBHCHON KOMITAHMW B TIPOIECCEe YIPaBIICHUS
CEpBHCHBIM OOCITY)KHBaHHEM B TpPaHCIOPTHOW cdepe (sl CcaMOCTOSTEIHHOTO
u3ydeHus). MexaHW3M  OpPraHHM3alMOHHOTO  OOCIY)XMBAaHHUS  aBHAIIMOHHOW
UHPPACTPYKTYPHl W OPraHHW3AIlMOHHOTO OOECIeYeHHs TMpolecca CEePBHUCHOTO
0OCITy’)KMBaHHSI B ad3POTIOPTY U Ha OOPTY BO3AYIIIHOTO CyJIHA B MPOIECCE YITPABICHUS
CEpBHCHBIM OOCIY)KHBaHHEM B TpPaHCIOPTHOW cdepe (IsI CcaMOCTOSTEIHHOTO
u3ydeHus). Meronpl OpraHu3alMyd U YNPaBICHUS HMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCHOPTE B Mpoliecce
yIpaBJICHUs] CEPBUCHBIM  OOCITY)KMBaHMEM B TpaHCIOPTHOM cdepe  (mns
CaMOCTOSITETILHOTO U3y4yeHHs). MeTo bl onpeieneHus mnokasarenei 3¢ hekTuBHOCTH
JESITeIbHOCTH TPEANpPUATUS CEepBHCAa B paMKax TPaHCHOPTHOIO KOMIUIEKCa B
MpoIECcCe YIPaBICHUSI CEPBUCHBIM OOCITY)XMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITETILHOTO U3YUYCHHUS ).

Tema 13. YnpaBienue opraHu3anueidl TeXHHYECKOIro, MaTepHAJIbHOIO,
TPYAOBOT0 o0ecrieyeHUs] TMPeINPUATHII CEPBUCHOIO0 OOCIYKMBAHUS B
TPAHCIIOPTHOM cepe

VYhpaBneHue OpraHu3alyel WHCTPYMEHTAIBHOTO XO35KMCTBA, PEMOHTHOMN
CIyObl Ha MPEANPUATHUSIX CEPBUCHOrO OOCITYKMBAaHUS B TPAHCHOPTHOU cdepe.
VYpaBneHne OpraHu3aluedl YHEPreTUYECKOr0 XO35IMCTBA MPEANPUITUS CEPBUCHOTO
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oOciy>)kuBaHMsi B TpaHCHOPTHOM cdepe (MIsI CcaMOCTOATENIBHOIO H3YUYCHHS ).
VYrpaBneHue opraHuzanueil TPAaHCIOPTHOTO XO3SUCTBA MPEANPUSTUS CEPBUCHOTO
oOciy>)kuBaHMsi B TpaHCHOPTHOM cdepe (MIsI CaMOCTOATENIBHOIO H3YUYCHHS ).
VYrpaBneHue opraHuzalued CKIQJICKOTO XO34iCTBAa MPEANPUSTUS CEPBUCHOTO
oOcly>)kuBaHMsI B TpaHCHOPTHOM cdepe (MIsI CaMOCTOATEIBHOIO H3YUYCHHS).
VYrpaBneHue opraHu3anneil MaTepualbHO-TEXHUUECKOTO 00ECTICUeHUS MPEANPUITHS
(MTC) cepBucHOro o0cny)XKuBaHUs B TPAHCIOPTHOM cdepe (I CaMOCTOSATEIBHOIO
n3yuenus). HopmupoBaHue Tpyna u ompeiesieHHE MNOTpeOHOCTe B pabodux Hu
CIIELUATIMCTAaX Ha MPEANPUSTUA CEPBUCHOTO OOCITY>KHUBAHUS B TPAHCIOPTHOU cdepe
(1711 caMOCTOSITENILHOTO M3Yy4YeHHUs ). 3apa0oTHasl IJlaTa U OCHOBHBIC NMPHUHIIMIBI €€
OpraHu3aIMy Ha TPEANPUITHU CEPBUCHOT'O OOCITY>KMBAaHUS B TPAHCHOPTHOU cdepe
(ms  camocTosITeNbHOTO U3yueHus). DopMbl U CHCTEMBI 3apa0OTHOM TUIATHl Ha
OPEANpPUITAU  CEPBUCHOTO  OOCTY)KMBAHUS B  TpaHCIOPTHOM cdepe (s
CaMOCTOSITEILHOTO M3ydeHus). [nanupoBanue 3apabOTHON TUIATHI HA MIPEANPUSTUU
CEpPBUCHOTO OOCIYXUBaHUSA B TPAHCIOPTHOM cdepe (W11 CaMOCTOSITEIBHOIO
u3ydeHus ). MUHUMU3AIMS PUCKOB Ha MPEANPUITHH CEPBUCHOTO OOCITYKHWBAaHUS B
TPAHCTIIOPTHOM cdepe (A7l caMOCTOSTENBHOrO0 HM3y4eHUs). MeTobl OmnpeesieHUs
KpyTa 3a7a4d B MPOIECCe YIPaBICHUsI CEPBUCHBIM OOCITY>KMUBAaHUEM B TPAHCIOPTHOM
chepe (s CaMOCTOATENBHOTO U3y4deHMs). MexaHu3M BbIOOpa ONTUMATBHBIX
criocoOOB pellIeHHs 33a/1ad B paMKax IMOCTaBJICHHOW II€JIU, UCXOJs U3 JEeUCTBYIOIIUX
IPaBOBBIX HOPM, MMEIOLIUXCS PECYPCOB M OrPaHUYEHUN B MPOLIECCE YIPaBICHUS
CEpPBUCHBIM OOCIYXKMBAaHHEM B TPaHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOTO
U3y4eHHs1). AJNTOPUTM BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB UX PEIHICHUS, UCXOAS M3
NENCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPAHUYEHUN B MPOIIECCE
yIpaBJIEHUsT CEPBUCHBIM  OOCIy)XMBaHHEM B TpaHCIOpPTHOM cdepe (s
CaMOCTOSITEILHOTO M3y4eHUs). TeopeTHuecKkrne OCHOBbI M MPAKTHUYECKUE IMPUEMBI
yIpaBlieHUs TMpoeKkTaMu B cdepe OOCTy)KHMBaHHS B TPOLECCE YIPABICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOH cdepe (A1 CcaMOCTOSTEIHHOTO
uzyuyeHus). OCHOBbI OPraHM3allIOHHO-  YINPAaBICHYECKON JEATEIIbHOCTH IO
00€CIEUEHUIO0 peau3alii TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEINPHUATHS
cCepBHCa B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCIYy)KHBAaHHEM B TPAHCIIOPTHOU
chepe (1T CaMOCTOATENHLHOTO W3yueHHs). MexaHu3Mm BBIOOpa MaTepHAIbHBIX
pecypcoB, 000pyaoBaHUs ISl OCYIIECTBIEHHMS Mpolecca cepBuca (s
CaMOCTOSITEILHOTO M3y4eHUs1). MexaHu3M MpOBEAEHUS MEPETOBOPOB C KIMEHTAMHU
[0 MPETEH3UOHHBIM Clly4asiM M METOJbl OINpEAETICHUs MPUYMH BO3HUKHOBEHHS
MPETEH3UIl B MPOLECCE YIPaBICHHUS CEPBUCHBIM OOCIY>XMBAaHHEM B TPAHCIOPTHOMN
cdepe (11 caMOCTOSITEIEHOTO M3y4deHus1). Mexanu3m (popMupoBaHus 1eei 1 3a1aq
NEATENIbHOCTU TOJPA3/ICICHUl CEPBUCHOM JEATENIbHOCTH MNpeAnpusTus (s
CaMOCTOSITEJILHOTO  M3y4deHHs). MeToAsl  OpraHu3alvd  IUIAaHUPOBAaHUS U
MOHUTOPHUHTA JESITEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U B
chepe rocTenmpuMMCTBA Ha TpaHcHopTe (IS CaMOCTOATENbHOIO HW3YUYEHHS).
MexaHu3M OpraHu3alid WX BBINOJHEHUS B TMPOILIECCE YIPABICHUS CEPBUCHBIM
o0clly’)kMBaHMEM B TPAHCIOPTHON cdepe (11 CcaMOCTOSTEIBHOTO HW3YUYEHHS).
Metoasl BbIOOpa OpPraHU3AlMOHHBIX peHIeHUN g (HOPMUPOBAHUS CEPBUCHOU
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CUCTEMBI OOCIy>)KMBaHUSl C MCIOJIb30BAHMEM METOJIOB OpraHU3aldyd B IpoLecce
VIOPABICHUS  CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpPaHCHOPTHOM cdepe  (mus
CaMOCTOSITETTLHOTO U3y4eHUs). AJITOPUTM MPHUHATHSL OPTaHU3ALMOHHBIX PEUICHUH 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANPUATHS TPAHCIIOPTHOH chepsl U cepsl
rOCTEIPUMMCTBA Ha  TpaHCIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
o0clTy’)kMBaHMEM B TPAHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYCHHS).
MeTtonbl pa3pabOTKH KOMILIEKCA MEPOINPUSATUN 10 OpraHu3aliy, IaHUPOBAHUIO U
MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPOLECCE YNPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydyeHus). MeXaHuW3M  OpraHU3allMOHHOTO  OOCIYy)KMBaHUS  aBUAI[MOHHOWU
UHQPACTPYKTYpbl M OPraHU3allMOHHOTO OOECHeYeHHs] IMpoliecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TpAHCIOPTHOH cdepe (W11 CaMOCTOSTENIHHOIO
u3ydyeHus). MeToabl OpraHu3aludyd W YHpaBiICHUS HMMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANpPUATHI Ha TPaHCIOpPTE B TMpolecce
YIpPaBIEHUS CEPBUCHBIM  OOCIyXKMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITEIILHOTO M3y4eHHs). MeTobl onpeneneHus nokasarenen 3¢ PpexTHBHOCTH
NESTENbHOCTH TPENNPUSATUS CEepBUCA B paMKax TPAaHCIOPTHOTO KOMILIEKca B
Ipolecce YMpaBlIeHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 14. Ynpaienue oOecriedeHHMEM KadyecTBA Ha MNpeINPUATHIX
CEPBHCHOTO 00CJY:KUBAHNS B TPAHCIIOPTHOM chepe

[lonsiTHe KkadecTBa M3JENMS, OCHOBHBIE IIOKa3aTeJM KadyecTBa Ha
NOPENNPUSATUSIX CEPBUCHOTO OOCITY)XKMBaHUSI B TpaHCIOPTHOM cdepe. OpraHuzanus
yOpaBI€HUST KAayeCTBOM HA MPEANPUATHU (11 CaMOCTOSATEIBHOIO H3Y4YEHUSs).
OO11Me MOJACHCTEMBI YIPABICHHUS KadeCTBOM (IS CaMOCTOSTECIIBHOTO H3YUCHHS).
OObecnieueHne KayecTBa M3AEIUN Ha PA3IMYHBIX CTAAMSIX MX KU3HEHHOTO ITMKJIA Ha
NOPENNPUSATUSX CEPBUCHOTO OOCTY)KMBaHUSI B  TpPAaHCHNOPTHOM cdepe (s
CaMOCTOSATEILHOTO HW3y4yeHus1). OpraHuzanus CclIyXObl KOHTpOJS KadyecTBa Ha
MPEANPUATUAX CEPBUCHOTO OOCTy)XKMBaHUSI B TpaHCHOpTHOM cdepe (s
CaMOCTOSITEIbHOTO M3yudeHHs1). CTaTUCTUUECKHE METO/Ibl YIPABICHUS KAYeCTBOM Ha
MPEANPUATUAX CEPBUCHOTO OOCTYy)XKMBaHUSI B TPAHCIOPTHOM cdepe (s
CaMOCTOSITEJILHOTO M3y4eHHus). MeToabl ompelneNeHHusl Kpyra 3ajad B IIpoliecce
VOpPaBICHUS  CEPBUCHBIM  OOCIYXMBAaHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSITETILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTHMAIbHBIX CIOCOOOB
pelieHus 3aa4d B paMKax MOCTaBICHHOMN €U, UCXO U3 JACHCTBYIOIIUX MPaBOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB M OTPAHUUYEHHI B MpPOLIECCE YIMPABICHUSI CEPBUCHBIM
oOCITy)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUCHHS).
AnropuT™M BBIOOpPA ONTHUMATBHBIX CIIOCOOOB WX PEIICHHS, HCXOMS U3 JCHCTBYIOMINX
MPaBOBBIX HOPM, MMEIOIIUXCA PECYPCOB M OTPAaHUYEHUN B MPOIECCE YIMPABICHUS
CEpPBUCHBIM OOCIY)KMBAaHHEM B TpPaHCIOPTHOW cdepe (I8 CaMOCTOATEIbHOTO
u3yueHust). TeopeTnueckue OCHOBbI U MPAKTUYECKUE MPUEMBI  YIpaBICHUS
npoektaMu B cdepe OOCTyKMBaHUSI B IMPOIECCE YIPABICHHUS CEPBUCHBIM
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o0ClIy’)kMBaHMEM B TpPaHCIOPTHON cdepe (I CcaMOCTOSTENIBHOTO W3YUYCHHS).
OCHOBBI OpraHU3allMOHHO- YIPABIECHUYECKONW NESATEbHOCTH IO O00ECHeueHHIo
peanm3anuu  TYPUCTCKO-PEKPEAIIMOHHBIX TPOEKTOB TMPEANPUATHS CEpBHCA B
MpoIlecce YMpaBICHUSI CEPBUCHBIM OOCIYXHMBAaHHEM B TpaHCIOPTHOU cdepe (s
CaMOCTOSATEILHOTO W3y4eHHs). MexaHu3M BbIOOpa MaTepUajJbHBIX PECYPCOB,
o0opyAoOBaHUs I OCYILIECTBJIEHUS IIpoliecca cepBUca (Il CaMOCTOSITENBHOIO
n3ydeHus1). MexaHu3M MPOBEJACHUS MEPETOBOPOB C KIMEHTAMH IO TPETCH3UOHHBIM
CIIy4astM U METOJBI OIpPEACIICHUs MPUYNH BO3HUKHOBEHUS IMPETEH3UN B Ipoliecce
VIIPaBICHUS CEPBUCHBIM  OOCIy)KMBaHMEM B  TpaHCIOPTHOHW cdepe  (mas
CaMOCTOSITEJILHOTO HW3Yy4eHHs). MexaHu3sM (OpMHUpOBaHUS Ielied W 3ajaad
JESATEIBPHOCTH  TMOAPA3ACICHUA CEPBUCHOW JICSITCIIBHOCTH TNPEANPUATHS  (JIsI
CaMOCTOSITEJILHOTO ~ HW3y4YeHHs). MeToabpl  OpraHu3aluyd  IUTAHUPOBAaHHUS U
MOHHUTOPHUHTA JEATCILHOCTH CEPBUCHOW KOMIIAHUM B TPAHCIOPTHOH cdepe W B
chepe TOCTEIPUUMCTBA Ha TpPaHCMOPTE (ST CaMOCTOSTENBHOTO HW3YYCHHS).
MexaHu3M OpraHM3allid WX BBIMOJHCHUS B IPOIECCE YIPABICHUS CEPBUCHBIM
OOCITy’)KMBaHHEM B TPAHCMOPTHOW cdepe (I CaMOCTOATEIBHOTO W3YYCHHS).
Metonbl BBIOOpAa OPTraHMU3AIMOHHBIX PEIICHUH I (OPMHPOBAHUS CEPBHCHOU
CUCTeMBI OOCITY’)KMBaHUS C HWCIIOJI30BAHMEM METOJIOB OpTraHW3alid B TIpOIEcce
VIIPaBICHUS CEPBHCHBIM  OOCIy)KMBaHMEM B  TpaHCIOPTHOM chepe (s
CaMOCTOSITCILHOTO M3YUYCHUS ). AJTOPUTM MPUHATHUS OPTAaHU3AIMOHHBIX PEIICHHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MPEANpPUITHS TPAHCHIOPTHOM cheprl U chepsl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMpoOLlecCe  YIPABJICHUS  CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUYCHHUS).
MeTtonbl pa3paboTKi KOMILIEKCAa MEPOTPUSATUN 1O OpPraHU3aluy, IJIAHUPOBAHUIO U
MOHHUTOPUHTY JESTEJIbHOCTH CEPBUCHOM KOMIAHUU B TMpoIlecce YIpaBICHUS
CEPBUCHBIM OOCIYXKMBAaHHEM B TPAHCIOPTHON cdepe (A1 CcaMOCTOSTEIBHOTO
U3ydyeHus). MeXaHW3M  OpPraHU3alMOHHOTO  OOCIY)XKMBaHUS  aBHAIIMOHHOU
UHOPACTPYKTYpPbl M OPraHU3AlMOHHOTO OOECTedeHHUs TNpoIecca CEepBUCHOTO
00CITy>KMBaHHSI B a3pOINOPTY U Ha OOPTY BO3AYIITHOTO CYAHA B MPOIIECCE YNPABICHUS
CEPBUCHBIM OOCIYXKMBAaHHEM B TPAHCIOPTHON cdepe (A1 CcaMOCTOSTEIHHOTO
u3ydeHus1). MeToapl OpraHU3allMd W YMPABICHUS HMYIIECTBOM adPOIMOPTOBOTO
KOMITJIEKCAa M aKTHBAMU CEPBHUCHBIX MPEANPHUATHI Ha TPaHCIOPTE B MpoOIECcCe
VOpPaBICHUS CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpaHCHOpTHOW cdepe  (mus
CaMOCTOSTEIILHOTO M3y4eHHs). MeToabl onpeneneHus mnokasareneid 3¢ GpeKTHBHOCTH
JESTENBbHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAaHCIOPTHOTO KOMILIEKCa B
MpOLIECCe YMPaBJIEHUS CEPBUCHBIM OOCIYyXHMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSATEITLHOTO U3YYCHHS ).

5.4 IlpakTHYeCKHE 3aHATHS

Homep tembl . TpynoeMKoCTh
TemaTrka IpaKTHUCCKUX 3aHATHH
TUACIUATUINHBI (dacwr)
Kypc 1 (cemectp 2)
1 IIpaktrueckoe 3anstue No 1. «I[Ipou3BOICTBEHHBIN 0,24
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Homep tembl . TpyroeMKOCTb
TeMmaTnka NpakTUYECKUX 3aHATUN
JTACITATUINHBI ("acwr)

MpOLECC — OCHOBA [IEATEIBHOCTH OpraHU3aluu
CepBHCa»
[TonrotoBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJJaHUM.
[Ipaktuueckoe 3ansitue Ne 2. «BHyTpeHHAS U
BHEIIHSS Cpella OpraHu3aluud CepBUCA U HX

1 B3aHIMOCBSI3b» 0,22
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJITaHUMN.
[Ipaktueckoe 3ansitue No 3. «MwupoBoil pPBIHOK

1 CEpBHCA U €T0 Pa3BUTHUE 022
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX ’
3aJITaHUN.
[Ipaktuueckoe 3ausitue Ne 4. «IIpumeHenue
COBPEMEHHBIX CEPBUCHBIX TEXHOJOTHH B MpOIECcCe

1 MPEIOCTABIICHUS YCIIYT, COOTBETCTBYIOIINX 0.22
TpeOOBaHUSAM MOTPEOUTEICH ) ’
[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.
[Ipaktueckoe 3anstue Ne 5. «OpraHu3alMOHHO-
npaBoBble  (OPMBI  OpraHU3ALMHM  MPEANPUATHN

1 cepBHUCa» 0,22
[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.
[Ipaktuueckoe 3ansatue Ne 6. «Bpibop pecypcoB u

1 CPEACTB C y4eTOM TPEOOBAHUM MOTPEOUTEIS» 0.22
[logrotroBka K  BBINOJHEHUIO  CUTYalMOHHBIX ’
3aJIaHUN.
[Ipaktueckoe 3anstue Ne 7. «MEHEIKMEHT Kak
COBOKYIMHOCTb  B3aWMOJICHCTBUSA  CYOBEKTOB U

2 OOBEKTOB YMpaBIEHUS I JOCTHKEHUS IIeNen 023
YIPaBIICHUS» ’
[logroroBka K  BBINOJHEHUIO  CUTYalMOHHBIX
3aJlaHUM.
[Mpaktnueckoe 3austue Ne 8. «llonarue wu

2 knaccuukanus GyHKIUNA YIPABICHUAS 022
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJlaHUM.
[Tpaktuueckoe 3anatue Ne 9. «OpraHu3anuoOHHBIC

5 CTPYKTYPbI YIPABICHUS 0,22

[lonrotoBKka K  BBINOJHEHUKD  CHUTYallMOHHBIX
3alaHUM.
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Howmep Temebl
JCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

[Ipaktuueckoe 3ansitue Ne 10. «Conepxanue
npoliecca yupapieHUs Ha MPEANPUATUSIX CEPBUCHOTO
oOCITy’)KMBaHHsI B TPAHCTIOPTHOM cepe»

[lonroToBka K  BBINOJHEHHIO  CHTYaIlMOHHBIX
3a1aHUM.

0,22

[Ipaktuueckoe 3ansitue Ne 11. «Crpykrypa u
OpoLEecC NPHUHATUS PELICHUS Ha MpeAnpUsTUIX
CEPBHUCHOTO OOCITYXKUBaHUS B TPAHCIIOPTHOMU chepe»
[lonroToBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3aJITaHUMN.

0,22

[TpakTuueckoe 3ansitue Ne 12, «Puck npu npuHATHU
pelIeHn Ha MPEATPUATHAX CEpPBUCHOTO
00cCITy>)KUBaHMsI B TPAHCIIOPTHOM cepe»
[lonrotoBka K  BBINOJHEHHUID  CHUTYyallMOHHBIX
3aJITaHUN.

0,22

[Ipaktuueckoe  3anstue Ne 13.  «Tumossie
OpraHU3allMOHHbIE CTPYKTYpPbI yIpaBJiI€HUs
OpEeIIpUATHEM  CEPBUCHOIO  OOCIY)KMBaHUS B
TpPaHCIIOPTHOU chepe»

IlogroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJIaHUN.

0,23

[IpakTnueckoe 3aHaTe  Ne 14. «Peaknus
NpEANPUITHS CEpBUCAa HA W3MEHUMBOCTH BHEITHEU
cpeabl u npeanoYTUTENbHAas CTPYKTYpa
yYIPaBIICHUS

[TonroToBKa K  BBINOJHEHUIO  CUTYaI[MOHHBIX
3aJIaHUN.

0,22

[Ipaktuueckoe 3anartue Ne 15. «OcCHOBHBIC BUABI U
obnmactu mpumenenuss ACY Ha npeanpuaTuu
CEPBUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU chepe»
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJJaHHM.

0,22

[Ipaktuueckoe 3amarue Ne 16. «Ympamiernue
KOHQIUKTAMH HA  TPEANPHUATHAX  CEPBHCHOTO
oOcy>KWBaHHsI B TPAHCTIOPTHOU chepe»

[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHUM.

0,22

[Ipaktrueckoe 3anstue Ne 17. «llonstue u BUIBI
KOHTPOJIA Ha MPENPUITUIX CEPBHUCHOTO
00cITy>KuBaHMsI B TPAHCIIOPTHOM cdhepe»

[TonroToBKa K  BBIMOJHEHUIO  CHUTYAI[MOHHBIX
3alaHUI.

0,22
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Howmep Temebl
JCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

[TpakTuueckoe 3austue Ne 18. «IIpouecc koHTpoIis 1
BbIOOp BapuaHTa (OpM KOHTPOJIS HA MPEIIPUITHIX
cepBHUCa»
[lonroToBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3aJJaHUM.

0,22

Hroro 3a kypc

1 (cemecTp 2)

Kypc 2 (cemectp 3)

[Mpaktraeckoe 3anstue Ne 19. «DxoHOMHUECKHE,
OpPTraHU3aIMOHHO-PACTIOPSAUTEIbHBIE U COIUATBHO-
NICUXOJIOTUYECKUE  METOABl  yMpaBJeHUS  Ha
OPEINPUATUSX  CEPBUCHOTO  OOCTY)XMBaHUS B
TpaHCIIOPTHOM chepe»

[lonroroBka K  BBINIOJHEHHIO  CHUTYaIlHOHHBIX
3aJITaHUN.

0,3

[Ipaktyeckoe 3amstue Ne 20. «MoTuBanus
VCIIOJIHUTENISI  HAa  NPEAIPUITUSIX  CEPBUCHOIO
00cCITy>)KUBaHMsI B TPAHCIIOPTHOM cepe»
[lonroroBka K  BBINIOJHEHUIO  CHUTYallMOHHBIX
3aJIaHUN.

0,3

[Ipaktryeckoe  3amarue Ne 21, «lIpomecc
dbopMHUpOBaHUS  YIPABICHYECKUX  KaJApOB  Ha
OPENNPUSATUSX  CEPBHCHOIO  OOCIY)XMBaHUS B
TPaHCIIOPTHOM chepe»

[logroroBka K  BBINOJHEHHUID  CUTYallMOHHBIX
3aJIaHUN.

0,3

[Ipaktuueckoe 3anarue Ne 22. «CTunp ynpaBiieHUS
Ha TPEANPUATUAX CEPBUCHOTO OOCITY)XHBaHUS B
TPaHCIIOPTHOM chepe»

[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJlaHuM.

0,3

[Tpaktuueckoe 3anarue Ne 23. «Cuctema IporHO30B
M TUIAaHOB  HA  TPEINPHUSATUSX  CEPBHCHOTO
o0cy>KUBaHMsI B TPAHCTIOPTHOU chepe»

[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJlaHUM.

0,3

[Tpaktuueckoe 3anstue Ne 24. «Metonbl pa3paboTKu
U OOBEKTHl MPOTHO30B HA YPOBHE MPEANPHUSTHS
CEPBUCHOTO OOCITY)KUBAaHUS B TPAHCIIOPTHOM»
[lonroToBKa K  BBIMOJHEHUIO  CHUTYaI[MOHHBIX
3aJaHUM.

0,3

[Tpaktuueckoe 3anstre Ne 25. «Pons HOpMaTUBOB B
IUJAHUPOBAHWHA HA  MPEIANPUITUAX  CEPBUCHOTO

0,3
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Homep tembl

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb

JTACITATUINHBI ("acwr)

00cITy>KUBaHUs B TPAHCIIOPTHOM cdepe»
[logrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJJaHUM.
[Ipaktueckoe 3anstue No 26. «KoMIIeKCHBIM
OJIXO]T K  pa3paboTke MIPOU3BO/ICTBEHHOM

5 IPOTPaMMBbI pEeANPUSITUS CEPBUCHOTO 0.3
o0cCy>KMBaHMSI B TPAHCTIOPTHOMU chepe» ’
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJITaHUMN.
[TpakTuueckoe 3anstue Ne 27. «Ilonsitue, coctaB u
CTPYKTYypa U3JIEPKEK Ha MPEANPUATUSX CEPBUCHOTO

6 o0Cy>KMBaHMsI B TPAHCTIOPTHOMU chepe» 0,4
[TogroroBka K  BBIMOJHEHUIO  CUTYaIlMOHHBIX
3aJITaHUMN.
[Ipaktuueckoe 3anarue Ne 28. «VYmpaBienue

5 NPUOBLIBIO HA IPEANPHUATHSIX CEPBUCAY 0.4
[TogroroBka K  BBIMOJHEHUIO  CUTYaIlMOHHBIX ’
3aJIaHUN.
[Ipaktryeckoe 3anstue Ne 29, «VYmpaBrneHue
U3JIEp)KKaMU ~ TIPOM3BOJICTBA HA  MPEANPUATHAX

6 CEepPBUCHOT'0 OOCTY>KMBAaHUS B TPAHCTIOPTHOM cepe» 0,4
[lonroToBka K  BBIMOJHEHUIO  CUTYAIMOHHBIX
3aJIaHUN.
[Ipaktuueckoe 3anarue Ne 30. «VYmpaBienue
OCHOBHBIMHU CPEJICTBAMHU MPEANPHUSATHSI CEPBUCHOTO

7 00CITy>)KUBaHHUSI B TPaHCIIOPTHOMN cdepe. 024
AmopTtuzanusi. Bunbl amoptusammm ’
[lonroToBka K  BBIMOJHEHUIO  CUTYAIMOHHBIX
3aJlaHUM.
[Ipaktuueckoe 3anatue Ne 31. «YmpaBrnenue
00OPOTHBIMH CPEICTBAMH TPEANPHUSATUS CEPBUCHOTO

7 o0cy>KUBaHMsI B TPAHCTIOPTHOU chepe» 0,24
[logrotoBka K  BBINOJHEHUIO  CUTYalMOHHBIX
3aJlaHUM.
[Mpaktnueckoe 3ansatue Ne 32. «Opranuzamnms
nporecca CEpPBHUCHOTO 00CITyKUBaHUS B

7 TPaHCTIOPTHOM cepe» 0,24
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJaHUM.
[IpakTrueckoe 3anstue Ne 33. «Bwibop pecypcoB u

7 CPEACTB C y4€TOM TPEeOOBAHUM MOTPEOUTEIS» 0,24

HOI[FOTOBKa K BBIITOJTHCHHU IO CUTyallMOHHBIX

38




Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

3aJaHUN.

[Ipaktuueckoe 3anarue Ne 34. «JluBepcudukanus
CEepPBUCHOM  JEATEIBbHOCTH B  COOTBETCTBHUM C
ATHOKYJbTYPHBIMH, HUCTOPUYECKUMHU U
PENUTUO3HBIMU TPATULIASIMI

[lonroToBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3a1aHUM.

0,24

[Ipaktnueckoe 3anstue Ne 35, «Konuenuuu
yIPABICHUS MapKETHHTOM)

[TonroToBKa K  BBIMOJHEHUIO  CHUTYaI[MOHHBIX
3aJITaHUMN.

0,24

[Ipaktuueckoe  3amste Ne  36.  «IIpomecc
yIpaBICHUS  MApKETHHIOM Ha  MPEATNPHUATHIX
CEPBHUCHOTO OOCITY)KHBaHHS B TPAHCIIOPTHOM chepe»
[lonroroBka K  BBINIOJHEHHWIO  CHUTYaIllHOHHBIX
3aJITaHUN.

0,24

[Ipaktyeckoe  3amstue Ne  37.  «Cucrtembl
MapKETHHTOBBIX HCCIEJOBAHUM M MapKETHUHIOBOM
uHbOpMAIlMK  Ha  OPEANPHUATHUSAX  CEPBHCHOIO
o0cy>KUBaHMsI B TPAHCTIOPTHOU chepe»
[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.

0,24

[IpakTrdeckoe 3ausTue No 38. «PhIHOK NMpeanpUsTHIA
U TOBEJEHUE TOKYIMATENEe OT MMEHU NpPEeaIpUsSTUS
CEPBUCHOT'O OOCTY)KMBAaHUS B TPAHCIIOPTHOU chepe»
[logroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJIaHUN.

0,24

[Ipaktuueckoe 3anstue Ne 39. «CermeHTupoBaHUe
PBIHKA, BBIOOD IIEJIEBBIX CEerMEHTOB.
[lo3unimonupoBaHue TOBapa Ha MIPEANPHUATHIX
CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU chepe»
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJlaHUM.

0,24

Hroro 3a kypc

2 (cemectp 3)

Kypc 2 (cemectp 4)

[Ipaktueckoe 3ansitue Ne 40. «CrtpykTypa LHKIa
CO3JJaHUsI U OCBOCHHMSI HOBBIX TOBapoB Ha
NPENNPUSATUSX  CEPBHCHOTO  OOCIYy)XKMBaHUS B
TpaHCIIOPTHOU cdepe»

[logrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJJaHHM.

0,34

39




Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

[Ipaktrnueckoe 3ansatre Ne 41. «OKW3HEHHBIN LUK
ToBapa (M3Jenus) U MECTO B HEM Hay4HO-
TEXHUYECKOW  TOATOTOBKM  MPOU3BOJCTBA  Ha
OPEANpPUITUSX  CEPBUCHOTO  OOCIYXMBaHHUS B
TpaHCIOPTHOMU cepe»

[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJaHMH.

0,34

10

[Ipaktuueckoe  3anstue Ne 42,  «CeteBoe
ILUIAHUPOBAHHUE. Yupagienue MOJATOTOBKOM
NPOM3BOJICTBA HOBOW MPOAYKIMHM H YyCIOyr Ha
OPEINpPUATUSX  CEPBUCHOTO  OOCTY)XMBaHUS B
TpaHCIIOPTHOM cepe»

[lonroroBka K  BBINIOJHEHHIO  CHUTYaIlHOHHBIX
3aJITaHUN.

0,17

10

[Tpaktuueckoe 3ausatue Ne 43. «CylIHOCTh U ATarbl
OCYIIIECTBIICHUS MOJATOTOBKH MPOU3BOCTBA.
OpraHuzanusi Hay4HbIX UCCIICIOBAHUI

[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJIaHUN.

0,17

10

[Ipaktuueckoe 3anstue Ne 44,  «PplHOYHBIE
UCIBITAaHUS TOBapoB (IPOOHBIM MapKEeTUHI) Ha
OPENNPUSATUSX  CEPBUCHOIO  OOCIY)XMBaHUS B
TPaHCIIOPTHOU chepe»

[logroroBka K  BBINOJHEHHUID  CUTYallMOHHBIX
3aJIaHUN.

0,17

10

[Ipaktueckoe 3anatue Ne 45. «OpraHu3allMOHHO-
SKOHOMHYECKas MOArOTOBKA MTPOU3BOJICTBA»
[logroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJlaHUM.

0,17

11

[Tpaktuueckoe 3anstue Ne 46. «Metonbl pa3paboTKu
TEXHOJIOTHUH TIPOIIECCa CEPBUCHOTO OOCITYKMBaHUS B
TPAHCTIOPTHOM cpepe, MPUHITUIIBI €TO OPTAHU3AIUN
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJJaHHM.

0,22

11

[Ipaktuueckoe 3anatue Ne 47. «OpraHuzanus
KOHTAKTHOW 30HBI NPENIPUATUS CEpBHCA. [HIBI
OPOU3BOJACTB  HA  MPEANPUSATUSIX  CEPBUCHOIO
oOCIy>KUBaHHsSI B TPAHCIOPTHOW cdepe U UX
TEXHUKO-3KOHOMHYECKAs XapaKTEePUCTUKA»
[logrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3alaHUM.

0,22

11

ITpaktuueckoe 3ansatue No 48. «IIpomsBoacTBeHHAs

0,22

40
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Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

CTPYKTypa MpeANpUsATUs CEPBUCHOTO OOCITYKUBAHUS
B TpaHcnopTHOU cdepe. [Ipou3BOACTBEHHBIN LUK
Ha TPEANpUATUAX CEPBUCHOTO OOCIY)KHBaHUS B
TpaHCIOPTHOMU chepe»

[logrotroBka K  BBINOJHEHHWIO  CUTYalHMOHHBIX
3aJJaHUM.

12

[IpakTnueckoe 3agsaTe  Ne 49. «MeTtobl
1IeHOo0Opa3oBaHus, TPUMEHSIEMbIE Ha TMPaKTHKE.
Pacuer 1ieHsl Ha OCHOBE aHa/IU3a OE3YOBITOUHOCTH
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJIaHUMN.

0,33

12

[Tpaktuueckoe 3ansatue Ne 50. «IlenooOpa3oBanue u
TUN pbIHKA. MeToANKa YCTaHOBJIICHHMS IIGH Ha
NPEANPUATAN  CEPBUCHOTO  OOCITY)KWBAaHHS B
TpaHCIIOPTHOU cdheper

[TonroToBka K  BBINOJHEHUIO  CHUTYAIMOHHBIX
3aJITaHUN.

0,33

13

[Ipaktnueckoe 3anmstue Ne 51, «YmpasieHue
OpraHu3alueldl  HMHCTPYMEHTAJIBHOIO  XO34ICTBa,
SHEPreTUYECKOTO  XO35IMCTBAa H  TPAHCHOPTHOIO
XO03SIICTBA MPENPUSATUSL CEPBUCHOTO OOCITYKUBaHMUS
B TPAHCIIOPTHOM cdepe»

[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.

0,22

13

[Ipaktuueckoe 3anarue Ne 52, «VYmpaBienue
opraHuszanuen MaTepHaAIbHO-TEXHUYECKOTO
oOecrieueHus MPEANPUATHS CEPBHUCHOTO
00CITy>KUBaHHUSI B TPaHCIIOPTHOMN cdepe.
HopmupoBaHue Tpyna u onpeneneHne moTpeOHoCTeH
B pabouMx ¥ CHEUUaTUCTaX Ha MNPEANPUATAN
CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU chepe»
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJlaHuM.

0,22

13

[Tpaktrueckoe 3austue Ne 53. «DOpPMBI M CHCTEMBI
3apa0OTHON TIaThl HA MPEANPUSITHH CEPBUCHOTO
00CTy>KUBaHHSI B TPAHCTIOPTHOM cdepe.
[InanupoBanue 3apaOOTHOM IJIATHI HA MPEINPUATHH
CEPBUCHOTO OOCITY)KUBAaHUS B TPAHCIIOPTHOU chepe»
[TonrotoBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJaHUM.

0,22

14

[Ipaktuueckoe 3anatue Ne 54. «IloHsiTHe KadecTBa
W37Eeusi, OCHOBHBIC IIOKa3aTeld KadecTBa Ha

0,33

41




Howmep Temebl
JCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

("acwr)

OPEeINpPUATUSX  CEPBUCHOTO  OOCTYXHUBAHUS
TPaHCHOPTHOU cdepe.
Ka4eCTBOM Ha MPEIIPUATHI

[lonroTroBKa K  BBITIOJHEHUIO

3aJaHUN.

Opraauzanust ynpaBieHUs

CUTYAallUOHHBIX

B

14

[Ipaktnueckoe 3ansatue Ne 55.
KayecTBa M3JENUN Ha pPa3IUYHBIX CTaIUAX
o0cy>KUBaHUS B TPAHCTIOPTHOM
Opranuzanus  ciyXObl KOHTpOJII KadecTBa
OPENNPUSATUSAX  CEPBUCHOIO  OOCIYKMBaHUS
TpaHCIIOPTHOM ceper»
[lonroToBka K  BBIMOJHEHUIO
3aJITaHUN.

«O0ecrieueHue

KU3HCHHOTO IHKJIA Ha MPEANPHITHIX CEPBHCHOTO
cepe.

CUTyallMOHHBIX

nux

0,33

Ha
B

Uroro 3a xypc 2 (cemecTp 4)

Hroro no AUCIHHUITIINHE

14

5.5 JIabopaTopHbIii MPAKTUKYM

JlaGopaTopHBIi MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocrosiTesqbHas padora

Howmep Tembl
JVCUUTLITAHBI

Buapl camocTosiTennbHON paboThI

TpynoeMKkocThb
(4acwr)

1 xypc (2 cemectp)

1. 3yueHue TeOpeTHuUecKoro MaTepualia o TeMe:
«Mecto ¥ poip OpraHu3alvu CcepBUCA B
oO1ecTBe»

[TonpazymeBaeTcst paboTa ¢ yueOHOI JIUuTepaTypoit
0 BOIpOCaM [JIsi CaMOCTOSITEIbHOM MOATOTOBKH
[1,2,3,4,5]

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BoinonHeHHe KOHTPOJIbHOU PaOOTHI.

4. TloarotoBka K BBIMIOJHEHUIO CHUTYalIMOHHBIX
3aJlaHUM.

33

1. M3yueHue TeopeTUuecKoro MaTepraia mo TeMe:
«CTpyKTypa M MpOLECC NPUHATUS PELICHUS Ha
OPEANPUSATUSX CEPBUCHOTO OOCIYXXMBaHUA B
TpaHCIIOPTHOU cdepe»

[TogpazymeBaetcst pabota ¢ yueOHOI IuTepaTypoit
0 BOIpOCAaM JJIsi CaMOCTOSITEJIbHOM MOJATOTOBKH

33

42

TpyroeMKOCTb




Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

[1, 2, 3, 5].

2. [loarotoBka K yCTHOMY OIPOCY.

3. BeinonHeHne KOHTPOJIBbHOU PabOTHI.

4. TloarotoBka K BBITIOJHEHUIO CHUTYalIMOHHBIX
3aJlaHUM.

1. 3yueHue TeOpeTHUecKOro MaTepuaia o TeMe:
«OpraHu3allHOHHBIE  CTPYKTYpPbl  YIpPaBJIECHUS
OPEANpUSATAEM CEPBUCHOTO OOCIY)KMBaHUS B
TpaHCIIOPTHOM chepe»

ITonpasymeBaeTcs paboTa ¢ yueOHOU IUTEpaTypon
0 BOIIpOCAaM [JIsl CaMOCTOSITEIBHOW MOJATOTOBKH
[1, 2, 3, 4].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BoinoniHeHHe KOHTPOJIbHOM PadOTHI.

4. TloaroToBka K BBIMOJHEHUIO CHUTYAIlMOHHBIX
3aJIaHU M.

32

HUroros3a 1 k

¢ (2 cemectp)

98

2 xypc (3 cemectp)

1. I3yueHue TeopeTuueckoro MaTepuasa 1mno TeMe:
«Metoapl  ympaBieHHs, OpUMEHSEMble  Ha
NPENNPUSATUSAX CEPBUCHOTO OOCTY)XKUBAaHHUS B
TPaHCIIOPTHOM chepe»

[ToapazymeBaeTcst paboTa ¢ yudeOHOM JIUTEpaTypOit
0 BOMPOCAM JJIsl CAMOCTOSITENIbHOM MOJATOTOBKHU
[1, 2, 3,4,5].

2. IToArOTOBKA K YCTHOMY OIIPOCY.

3. BeimonHeHne KOHTPOJIBbHOU PabOTHI.

4. TloaroToBKa K BBIMIOJIHEHUIO CHUTYAI[MOHHBIX
3aJlaHUM.

19

1. U3ydyeHune TeOpeTHYECKOTO MaTepruaia o TeMe:
«CuctemMa MNpPOrHO3UPOBAHUS U IUJIAHUPOBAHUSA
NEATENIbHOCTH Ha MNPEANpUSATUAX CEPBUCHOTO
oOcy>KUBaHHs B TPAHCTIOPTHOMU chepe»
[TonpazymeBaeTcst paboTa ¢ yueOHOI JUTepaTypoit
II0 BOMNPOCAM I CaMOCTOSITEIbHOW MOATOTOBKH
[1, 2, 3,4,5]

2. [ToaroroBka K yCTHOMY ONpPOCY.

3. BoinonHeHne KOHTPOJIbHOU PabOTHI.

4. TloarotoBka K BBITIOJHEHUIO CHUTYalIMOHHBIX
3aJlaHUM.

19

1. M3ydyeHune TeOpEeTUYECKOro MaTepuana 1mno Teme:
«YOpaBleHUE U3JIEPKKAMU B JEATEIbHOCTH

19

43




Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

OPEANpPUATUS  CEPBUCHOTO  OOCIY)KHBAaHHS B
TpaHCIOPTHOU chepe»

[ToapazymeBaetcst paboTa ¢ yueOHOM IUTEpaTypoit
10 BOIIpPOCaM JUISI CAMOCTOSTEIHHON MOATOTOBKU
[1, 2, 3, 4].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PaOOTHI.

4. TloaroTtoBka K BBHIMOJTHEHUIO CUTYAIMOHHBIX
3aJIaHU M.

1. I3ydyeHue T€OpeTUUECKOTO MaTepruaia o TeMe:
«YTpaBieHUE  OCHOBHBIMH M OOOPOTHBIMH
cpeacTBaMu MpEaNPUITUS CEpPBHUCHOTO
00cCITy>KUBaHMsI B TPAHCIIOPTHOM cepe»
[TogpazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
0 BOMPOCAM JJisI CaMOCTOSITEIbHOW MOATOTOBKU
[1-26].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BeimonHeHne KOHTPOJIBbHON PabOTHI.

4. TloarotoBka K BBIIOJIHEHUIO CHUTYallHOHHBIX
3aJIaHU M.

18

1. I3yueHune TeopeTH4ecKoro Marepraia mno TeMe:
«YmpapjieHUe MaApPKETUHIOM Ha MPEANPUATUIX
CEpPBUCHOTO OOCTY>KMBaHUS B TPAHCIOPTHOMN
chepe»

[ToapazymeBaeTcst paboTa ¢ yudeOHOM JIUTEpaTypOit
0 BOMPOCAM JJIsl CAMOCTOSITENIbHOM MOJATOTOBKHU
[1-26].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BbinoaHeHHe KOHTPOJIbHOU PabOTHI.

4. TloAroToBKa K BBIMIOJIHEHUIO CHUTYAI[MOHHBIX
3aJlaHUM.

19

Hroro 3a 2 x

ypc (3 cemectp)

94

2 xypc (4 cemectp)

1. U3yueHue TeopeTHYecKoro MaTepruaia no Teme:
«YmpaBiieHUE MPOU3BOJACTBEHHBIM MPOLIECCOM Ha
NPENNPUATUSAX CEPBUCHOTO OOCTY)KHUBaHHS B
TPaHCTIOPTHOM cepe»

[TonpazymeBaeTcst paboTa ¢ y4eOHOI JUTepaTypoit
0 BOMNPOCAM I CaMOCTOSITEIbHOW MOATOTOBKH
[1,2,3,4,5]

2. [ToaroroBka K yCTHOMY ONpPOCY.

3. BoinonHeHne KOHTPOJIbHOU PabOTHI.

21

44




Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

4. TloarotoBka K BBHITIOJHEHUIO CHUTYalIMOHHBIX
3aJaHUN.

10

1. 3yueHune TeOpeTUUECKOro MaTepuaia 1o TeMe:
«IlogroroBka MpoM3BOACTBA HOBOM MPONYKLHMH U
yCIIyT Ha IPEATPUATUAX CEpPBUCHOTO
o0cCIy>KMBaHMSI B TPAHCTIOPTHOMU chepe»
[ToapazymeBaetcst paboTa ¢ yueOHOM IUTepaTypoit
0 BOIIpOCaM JJIsl CaMOCTOSITENIbHOM MOATOTOBKHU
[1-26].

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PaOOTHI.

4. TloaroToBka K BBIMOJHEHUIO CHUTYallMOHHBIX
3aJIaHU M.

21

11

1. 3y4yeHue TeopeTnyecKkoro MaTepualia mo TeMe:
«Tunel MPOU3BOJCTB Ha MPEINPUATUSIX
CEpPBUCHOTO OOCIIy)KWBaHUSI B TPAHCIIOPTHOMN
chepe»

[ToapazymeBaeTcst paboTa ¢ yueOHOM JIUTEpaTypOoit
0 BOIIpOCaM [JIsi CaMOCTOSITENIbHOW MOATOTOBKH
[1, 2, 3,4,5].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BeinmonHeHne KOHTPOJIBbHOU PabOTHI.

4. TloarotoBka K BBIIOJHEHUIO CHUTYallHOHHBIX
3aJIaHU M.

21

12

1. M3ydyeHne TeopeTHYecKOoro Marepuaia mo TeMe:
«IlenooOpa3oBaHre Ha MPEANPUATUA CEPBUCHOTO
00CITy>)KUBaHHs B TPAHCIIOPTHOM cepe»
[ToapazymeBaeTcst paboTa ¢ yudeOHOM JIUTEpaTypOit
0 BOMPOCAM JJIsl CAMOCTOSITENIbHOM TMOATOTOBKHU
[1, 2, 3, 4].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BeimonHeHre KOHTPOJILHON PabOTHI.

4. TloAroToBKa K BBIMIOJIHEHUIO CHUTYAIMOHHBIX
3aJlaHUM.

21

13

1. MU3yyeHue TeopeTHYecKoro MaTepruaia no Teme:
«YmpaBlieHUE  OpraHu3aluel  TEXHUYECKOTrO,
MaTepUaIbHOrO, TPYAOBOTO oOecrieueHus
NPENNPUSATANR  CEpPBUCHOTO  OOCITYy)XMBaHUS B
TpaHCIIOPTHOU cdepe»

[ToapazymeBaetcst paboTa ¢ yueOHOU TUuTEpaTypoit
o BOIpOCaM JJIsi CaMOCTOSITEIbHOM MOATOTOBKH

[1,2, 3,4, 5]

21

45
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Homep tembl . TpynoemMKocTh
Bunsl camoctosiTenbHON paboThI
TUACIIATUINHBI (dacwr)

2. [loarotoBka K yCTHOMY OIPOCY.

3. BeinosiHeHHE KOHTPOJIbHOM PaOOTHI.

4. TloaroToBka K BBIMOJHEHUIO CHUTYallMOHHBIX
3aJJaHUM.

1. 3yueHune TeOpeTUUECKOro MaTepuana 1o TeMe:
«YmpaBneHue  oOecrieueHHeM  KadyecTBa  Ha
OPEANPUSATUSAX CEPBUCHOTO OOCITYXMBAaHHUS B
TpaHCIIOPTHOMU cepe»

[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
14 0 BOMpPOCAM JII CaMOCTOSITEIbHOW MOATOTOBKH 22
[1, 2, 3,4,5]

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PabOTHI.

4. TloaroToBka K BBIMOJHEHUIO CHUTYAIlMOHHBIX

3aJIaHU M.
Hroro 3a 2 xkypc (4 cemectp) 127
HToro mo guciuIniiue 319

5.7 KypcoBblie padoThbl
KypcoBbie paboThl y4eOHBIM IIJIAHOM HE MPEyCMOTPEHBI.
6 Y4eOHO-MeTOAMYECKOEe U HH(POPMALIMOHHOE O0ecTieYeHue TUCIUIINHBI

a) OCHOBHAs JIUTEparTypa:

1 BockonoBu4, H. A. IKOHOMHKA IUIATHBIX YCJIYI: Y4eOHUK U MPAKTHKYM
nas By3oB/ H. A. BockonoBuu. — 4-¢ u3g., ucnp. u goin. — Mocksa: M3maTeabcTBoO
IOpaiit, 2023. — 441 c. — (Bricmiee oopazoBanne). — ISBN 978-5-534-14124-5. —
Texcr: snexktponnbiii // OOpa3zoBatenpHas mmiatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mata oOpamenus: 26.03.2023) — [DneKTpOHHBIN
pecypc]. - Pexum mocrtyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/1(nara obpamenus: 26.03.2023).

2 Kopmynos, B. B.9kxoHoMuka opranu3auuu (NIpeanpusiTus): Y4eOHUK M
npakTukym s By3oB/ B. B. Kopmynos. — 6-¢ usn., nmepepab. u gomn. — Mocksa:
WznarensctBo FOpaiit, 2023. — 363 c. — (Bwicmee o6pazoBanue). — ISBN 978-5-

534-16408-4. — Texkct: osmektponHbiii // OOpa3oBartenbHas miatdhopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [DNeKTPOHHBIH pecypc]. - Pexum

nocryma:https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-
530955#page/1(naTa obopamenus: 26.03.2023).

3 Mokuii, M. C. DxoHOMHKa (GUPMBI. YYeOHUK U MPAKTHKYM IJsi BYy30B/
M. C. Mokuii, O. B. AzoeBa, B. C. UBanoBckuii; moja peaakimein M. C. Moxkus. — 4-
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e u3q., nepepab. u gon. — MockBa: MznarensctBo FOpaiir, 2023. — 297 c¢. —
(Boiciee o6pazoBanue). — ISBN 978-5-534-12884-0. — TekcT: aneKTpOHHBIN //
Oo0pa3zoBatenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mara oOpamenus: 26.03.2023) — [OnexTpoHHBIH pecypc]. - Pexum nocryna:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(nara oOparieHus:
26.03.2023).

4 Yannaena, JI. A.DKOHOMHMKA OpPraHM3alMM: Y4eOHUK U NMPAKTHKYM JJIsI
By30B / JI. A. Yangaesa [u ap.]; mox penakmueit JI. A. YUanngaesoii, A. B. IllapkoBoii.
— 3-e m31., nepepad. u gon. — Mocksa: MznarensctBo IOpaiit, 2023. — 344 c. —
(Beiciiee o6pazoBanne). — ISBN 978-5-534-14485-7. — TekcT: neKTpOHHBIN //
Oo6pazoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511735
(mata oOpamenus: 26.03.2023). — [OnexkTpoHHbIi pecypc]. - Pexum
nocryma:https://urait.ru/viewer/ekonomika-organizacii-511735#page/1(nata
oOparenus: 26.03.2023).

5 ®omuues, B. 1. YnpaBiieHne KauecTBOM U KOHKYPEHTOCIOCOOHOCTBIO -
yueOHHK AJs1 By30B / B. 1. ®omuueB. — Mocksa : M3natensctBo FOpaiit, 2020. —
156 c. — (Bwicmiee obOpazoBanue). — ISBN 978-5-534-12241-1. — [DneKTpOHHBIN
pecypc]. - Pexmm  mocryma:https://urait.ru/bcode/447092 (natra  oOpalieHwus:
26.03.2023).

6 DKOHOMHKA TNpPEANPHUATHS : YYeOHHK W MNPAKTHKYM JJIsi BY30B /
A. B. Koapiikun [u ap.] ; nox penakmuen A. B. Konbimkuna, C. A. CmMupHOBa. —
Mockga : MzpatensctBo [Opaiit, 2020. — 498 c. — (Bricmiee o6pa3oBanmue). —
ISBN 978-5-534-05066-0. — [DneKTpOHHBIH pecypc]. - Pexxum
noctyna:https://urait.ru/bcode/450347 (nata obpamenus: 26.03.2023).

0) IOTOTHUTENIbHAS IUTEpaTypa:

7 XumpnoB, E. H. DxoHoMHKa M ynpaBiieHHMe cOHUAJbLHOH cdepoid
[Onexrponnsii pecypc]: yueOnuk / E.H. Xunsnos, E.B. Eropos; mox pex. E.H.
JKunenosa, E.B. EropoBa. — Dnekrpon. gan. — Mocksa: Jlamkos u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - Pesxxum moctyna: https://e.lanbook.com/book/61076
. — 3ari. ¢ 3KkpaHa. cBOOOIHBIN ocTym) (1arta obpamenus: 26.03.2023)

8 Komapo, H.M. VYmnpapjeHue KayecTBOM M HHPpacTpyKTypa
NpeanpusiTuii cepBuca ObLITOBOM M OPUCHONH TeXHUKH [DJIEKTPOHHBIN pecypc]:
yuebnoe mocoome / H.M. Komapos, T.M. 3Bopeikuna, A.B. Makcumos, JI.B.
Cymsuna. — OnektpoH. n1aH. — Mocksa: COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pexum nocryma: https://e.lanbook.com/book/13809 . — 3arm. ¢
sKkpana (gara obpamenus: 26.03.2023)

9 Komenesa T.H. Pojib M MecTO CepBHCHBIX YCJAYr Ha BO3AYLIIHOM
Tpancnopte: yueoHoe nmocobme [Tekcr] / T.H. Komenesa. — CII6.: M3marenbcTBO
«KymstHUHpOpMIIpecey, 2017. — 89 ¢. KomnuecTBo sx3emmuisspoB 30.

10 KomeneBa T.H. Posib m MecTO ycJayr B COBPeMEHHOW IKOHOMHUKE:
Metoa.pekoM. MO0 HU3YyYECHHIO AUCHUILIMHBI U BBIMNOJHEHUIO KOHTPOJIBLHOM palbOThI
U1 00y4aromuxcsi TymMaHuTapHoro Qakyibreta Bcex gopm oOyuenus [Tekct] /
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Komenesa T.H.,coct. - CII6.: T'VT'A, 2015. - 31c. - ISBN 978-5-60000-143-5.
KonunuectBo sx3emimispos 30.

11 Jlemmua, O.H. Opranmzanusa ¥ IUIAHMPOBAHUE J1eSITEJILHOCTH
npeanpusTuii ceppuca [Texkcr]: MeToa. yka3. o U3yYEHUIO JUCUUIUIMHBI U TIJIAHbI

ceMuHapckux 3aHsatuid. s oOydaronuxcs ['®, KO u 3® / O.H. Jlemuna, T. H.
Komenesa T.H. - CII6.: I'YT'A, 2014.- 37c. KonuuectBo 3x3emiuisgipoB 150.

B) TMEpeueHb pecypcoB HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHeT:!

12 Od¢umumnanbubiii  caiit DenepajbHOii  CaOy:KObI TOCyIaAPCTBEHHOM
CTATUCTHKHU [DIEeKTpOHHBIA pecypc]. - Pexum poctyna: http://www.gks.ru/
cBOOOIHBIN mocTyn (naTa oopamienus: 26.03.2023).

13 Odunuanbubiii caiit MunucrepctBa ¢uHancoB P® [DnexkTpoHHBIN
pecype]. - Pexum moctyma: http://www.minfin.ru/ru/ csoGoanblii moctyn (nara
obpamenus: 26.03.2023).

14 Oduunanbublii caiiT @eepajbHONA HAJOTOBOM CJIY:KObI [ DJIEKTPOHHBIN
pecypc]. - Pexum gocryma: http://www.nalog.ru/ cBoGoanbiii  moctyn (mara
obpamenus: 26.03.2023).

15 Odunuanbuplii caidt dDeaepajbHOl AHTUMOHOMOJBHOH CJIYKObI
[DnexTponHblii pecypc]. - Pexkmm mgocryma: http://www.fas.gov.ru/ cBoOoaHBI#
noctyn (xara odpammenus: 26.03.2023).

16 Odunuanbubiii caiit banka Poccumn [DnekTpoHHBI pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceoboansIit moctyn (nata ooparienus: 26.03.2023).

17 OpunmanbHbIi caiT kypHaia «Bonmpocskl IKOHOMUKW) [DIEKTPOHHBIN
pecypc]. - Pexum pgoctyna: http://www.vopreco.ru/  cBoOGoaHBIH Jg0CTyIl (daTa
obpamenus: 26.03.2023).

18 OdunuanbHbIil caliT HAIIMOHAJILHOI'O HCCJIE10BATEJIbCKOI0
yHHuBepcuTeTra Bpicmiasg mkojga 3KOHOMHUKM [DJIEKTpPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oausIii gocty (1ata odpamenus: 26.03.2023).

19 Oduunanbubiii  caiit  ¢oHgoBONH MockoBckoii Oupxu  PTC
[DnexTponHbIii pecypc]. - Pexum moctyma: http://www.rts.ru/ cBoGoaHbIi gOCTYI
(mata obpamenus: 26.03.2023).

20 Od¢ummnanbuplii  caiit MeXIyHaApOAHOTO BaJAWTHOrO ¢ouaa
[OnekTpoHHBId pecypc]. - Pexxmm pocrtyma: http://www.imf.org/external/russian/
cBOOOIHEIN ocTyn (nata oopamenus: 26.03.2023).

21 OdunuanbHblii caiiT BcemupHoro 6anka ¢poHaa [ DIeKTPOHHBINA pecypc].
- Pexxum mocryma: http://www.worldbank.org/eca/russian/ ceoGomHbIi mocTyn (mara
obpamenus: 26.03.2023).

22  Od¢uumnanbublii  caiit HauuoHaabHOro O00OPO0 IKOHOMHUYECKHX
uccaenopanuii.  CIHIA  [DnektponHblid  pecypc]. -  Pexum  gocrymna:
http://www.nber.org/ ceoboaubIit ocTyn (ata oopamenus: 26.03.2023).

I') IporpaMMHOE oOecrieueHue (JTUICH3NOHHOE, CBOOOHO PaCIpOCTPaHsIeMOe),
0a3bl JaHHBIX, UHPOPMAIITMOHHO-CIIPABOYHBIE Y TOUCKOBBIE CUCTEMBbI:
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23 bubamnoreka CIIOI'Y T'A [OnexTpoHHbIM pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / ceoGomHbIi qocTyn (HaTa oOparienus: 26.03.2023).

24 Oopa3zoBartesabHass miaatgpopma «lOpaiiT» [DnekTpoHHBIM pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublii qoctyn (1ara oOpareHus:
26.03.2023).

25 Poccuiickasi HauuoHaJbHasi OMOJaMOTEeKa [DIEKTPOHHBIM pecypc]. —

Pexum pocryma:

26.03.2023).
26 Dy1eKTPOHHO-0ubAMoTeYHAs1 cucTeMa «JlaHby [DIEeKTpOHHBIN pecypc]. —

Pexum pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

http://www.nlr.ru / cBoOoaHBI goCTynm (maTa OOpaIICHUS:

/  cBOOOMHBIM jJocTyn (maTa

7 MaTrepuajibHO-TeXHUYECKOe o0ecnevyeHue 1 CIUIIHHbI

Haumeno | HaumenoBanue | OCHAIICHHOCTb [TepeycHb JTUIICH3HOHHOTO
BaHME CIIEUAIBHBIX CIEUATBHBIX POrPAMMHOTO 00ECTICYECHUSI.
IMCLUIUIN | TIOMEINEHUH 1 HOMEIIEHUHN 1 PeKBU3HTHI TOATBEPIKIAOIIETO
HBI HOMEIIEHUH UIs| [TOMEMICHHI ISt JOKYMEHTa
CaMOCTOSITENIHO| CaMOCTOSITEIbHOM
1 paboTHI paboThI
VYupasnen | Ayn. 319 - | Komutekr Adobe Acrobat Reader DC
ue ayauTopus s | yueOHoi meoenn | (freeware)
Opeanpus | IPOBEIACHHUS (30 mecT) Adobe Flash Player (freeware)
THUSIMH 3aHATHI Mynstumenuiinbiii | Kaspersky Endpoint Security 10
cepBuca | JIGKITMOHHOTO | MpoekTop AcCer (mumensust Ne 0AFE-180731-
Ha THIIA, OKkpaH 132011-783-1390)
tpaucmop | 196210 . Hoytoyx HP630 K-Lite Mega Codec Pack
TC CaHkrt- (freeware)

[TerepOypr, yi1.
ITunortos, 1oM

Microsoft Office
[Tpodeccuonanbubiii mitoc 2007

38, nut. A (muuen3us Ne 43471843 ot 07
despanst 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumen3us Ha Spb
State University of Civil Aviation)
Windows 7 (munien3ust Ne
46231032 ot 4 gexabps 2009 rona)

Ayn. 315a - Komriext

ayIuTopus sl | ydeOHoOU mebenun

MPOBEICHUS (16 mecT)

3aHATHI

CEMHUHAPCKOT0
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX POrpaMMHOT0 00eCTICUeHUSI.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

THUIIA,

196210 .

CaHkr-

[TerepOypr, yi.
[TunoToB, 1oMm
38, muT. A

AyIuTOpUY TSl CAMOCTOSITENTFHOM PabOThI, XpaHEHHSI U MTPO(YHUIAKTUIECKOTO
00CIy>KMBaHMs Y4eOHOr0 000pYy1I0BaHHUS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSTCIIbH
o1 paboTHlI,
196210 r.
CaHkT-
[TerepOypr, yi.
ITunoros, 10M
38, muT. A

Kommiekr
yueOHOI Mebenu
(21 mecTo)
[IpunTEp
CanonLBR -1120;
MDY
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN 0JIOK
KoMILJIEKT Ne 1
RamecStorm.
CucreMHBIN OJIOK

koMmriuiekt Corei 7-
800-70

Windows 7 Professional (mumensust
Ne 46231032 ot 4 nexabps 2009
rojaa)

MicrosoftOfficeStandart 2007
(yumen3ust Ne 47653847 ot 9
HOs10ps1 2010 roza)

ABBYY FineReader 10 Corporate
Editional (smurensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite mst
WKS u FS (nmumensust No
1D0A170720092603110550 ot 20
utosst 2017 roma)

8 Obpa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

B 1mponecce mnpenogaBaHus AUCHUIUIMHBL < YIPaBICHUE NPEAIPUATHUIMHU
CepBHCa HA TPAHCIIOPTE» UCIONB3YIOTCS KIacCHUecKue (pOpMbI M1 METOIBI OOYUCHUS:
BXOJIHOM KOHTpPOJb, JIEKIUH, MPAKTHUYECKUE 3aHATHUS, CAMOCTOSITENbHAs paboTa
O0y4YaroMMXCsA U METO/ Pa3BUBAIOIICHCS KOOTIEPAITHH.

B pamkax u3ydeHuss AUCHUIUIMHBI NPEANONAracTCs UCIOJIb30BATh CIEAYIOLINE
o0Opa3oBaTeIbHBIC TEXHOJIOTHH.

BXogHOW KOHTpOJb NpEAHAa3HAYCH [UIA BBISIBICHUS YPOBHS YCBOCHUSA

KOMIIETCHITMH 00ydJarommumcs,

HGO6XOI[I/IMBIX nepeca MH3y4CHHUCM JHCHUILIMHBIL.

BxoaHoil KOHTpOJIb MPOBOAUTCS MpENoAaBaTesieM C IEJIbI0 KOPPEKLHUH Mpolecca
YCBOGHHUSI OOYYAIOIIUMHUCS TUIAKTHUYECKUX eauHull. OH OCylIeCTBIsETCS B (opme

YCTHOTO

orpoca 1o

BOIIpOCaM

JUCHUIIIINHBIL.

«IDKOHOMHUKA u

NpCaAIpUuHUMATCIIBCTBOY, «MGHGI[)KMGHT B CCPBHUCEC».

50




TpaguimoHHas JEKIUS COCTABISET OCHOBY TEOPETHYECKOTO OOY4YCHHS B
pamMKkax AuCIUIUIMHBL Jlekmust kak oOpa3oBaTenbHas TEXHOJOTHS IPEICTaBIIsCT
co0Ol YCTHOE, CHCTEMAaTHYECKH IMOCIEA0BATENbHOE H3J0KEHHUE MPEernoaBaTesieM
y4eOHOTO MaTepuajia W aKTyaJIbHBIX HAYYHBIX 3HAHWA C I1EJBI0 OpraHU3AIHNH
I[eJICHAIIPABIICHHOM MO3HABATEIFHON JEATEIBHOCTH O0YUYAIOMIMMHUCS 110 OBIIAJICHUIO
3HAHHMSIMHU, YMCHUSIMU W HABBIKAMU YATAEMOW TUCHIUILIUHBI. JICKIIUS TpeTHa3HaYeHa
JUTSL PACKPBITUS COCTOSIHUS W TIEPCIEKTHB PAa3BUTHS 3KOHOMHUYECKHMX 3HAHUU B
COBPEMECHHBIX YCIIOBHSIX. B JIGKITMM JeiaceTCsl aKIEHT Ha peau3alliio TIaBHBIX HICH
Y HalpaBJICHWA B W3YYCHWM IHUCIMIUIMHBI, JACTCS YCTAaHOBKA HA ITOCJICIYIONIYIO
CaMOCTOSATEIbHYIO paboTy. Ha JIeKIIuu KOHIIEHTPUPYeTCS BHUMAHHUE OO0 YYarOIIHXCS
Ha HauOOJee CIOXKHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIUPYETCS WX aKTUBHAs
No3HaBaTeIbHAs JACATCIBHOCTh. [lo mucnurimHe «YTpaBieHUE NPEITPUATUIMU
CepBHCa Ha TPAHCIOPTE» IUIAHUPYETCS MPOBEICHUEC HHPOPMAIMOHHBIX JICKIIHH,
KOTOpPBIC HAMpPAaBJICHBI HA CHUCTEMAaTH3UPOBAHHOE W3JIOKCHUE HAKOIICHHBIX U
aKTyaJIbHBIX HAYYHBIX 3HAHUH B MPEIMETHON 001aCTH JTUCIIUILIUHBEI.

Benymum MeToI0M B JICKITUU BBICTYIIAET YCTHOE M3JI0KEHHUE MPEIo aBaTelieM
yu4eOHOro Marepualia, KOTOpOe COYeTaeTcsl C MCIoJib30BaHHeM cpenbl PowerPoint,
Word, Excel ¢ menpto pacimmpeHuss o0pa3oBaTeIbHOr0 WHGOPMAIMOHHOIO ITOJIS,
HOBBIIICHUST CKOPOCTH 00pa0OTKH U repeaavyn MHGOpMaIiK, 00eCIeYeHus ya00cTBa
npeoOpa3oBaHUsl W CTPYKTYpUPOBaHUS HMHQPOpMANMU I TpaHCHOpMalUh €€ B
3HaHHUE.

[IpakTuueckue 3aHATAS TO AWCIMUIUIMHE TMPOBOASTCS B COOTBETCTBHM C
y4eOHO-TEeMAaTHYECKUM IIJJAHOM IO OTHAENbHbIM rpymnnaM. Llens mnpakTuyeckux
3aHATHM — 3aKpenuTh TEOPETUYECKHUE 3HAHUS, MOJyYeHHbIE OOYyYarolIMMUCS Ha
JEKLIUAX U B pe3yibTaTe caMOCTOSITEILHOTO U3YYEHHSI COOTBETCTBYIOIIUX PA3CIIOB
PEKOMEHIyeMOW JIUTepaTypbl, a TaKXe MPUOOpPECTH HayalbHbIE TMPAKTUYECKUE
HABBIKM JHUCIMIUIMHBI «YTIpaBICHHE MPEANPUATUSIMH CEpBHUCA HA TPAHCIOPTEY.
[IpakTuueckue 3aHATUS MPEAHA3HAYCHBI JJIs1 OoJiee TIIyOOKOTO OCBOCHUS M aHaIu3a
TEM, U3y4aeMbIX B paMKaxX JaHHOW AUCIMUILIAHBI.

[Ipaktuueckue 3aHSITHS — 93TO METOJ PENPOAYKTUBHOTO O0Oy4YeHUS,
00eCreynBaOmUi CBA3b TEOPUH W TPAKTHUKH, COJCHCTBYIONIUN BBIPAOOTKE Yy
oOy4Jarommxcs YMEHUN U HaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYICHHBIX Ha JISKIIUH U B
XOJZIe caMOCTOsATeIbHOW paboThl. [IpakTuueckue 3aHATUS Kak oOpa3oBaTeiIbHAs
TEXHOJIOTHSI TIOMOTAIOT OOYYarOMIMMCSl CUCTEMAaTHU3UPOBaTh, 3aKPENUTh U yIIyOUTh
3HaHMSI TEOPETHYECKOro Xapakrepa. Ha mpakThueckux 3aHATHSX MO JUCIHUILTAHE
«YmpaBneHue NpeAnpUsITHSIMHU CEPBUCA HA TPAHCIIOPTE» OOydarommecs: 00ydaroTcs
YMEHUSIM M HaBbIKaM, HEOOXOJMMBIM I OpraHU3allMd TMPOIecca YIPaBICHUS
MPEANPUATHSIMHA CEPBHCA HA TPAHCIIOPTE, 3aKPEIUISIs MONYYCHHBIE B X0/ JCKIUNA U
CaMOCTOSATENbHON paboThl 3HaHWs. Ha mpakTUYecKMx 3aHATHAX B KadyecTBE
WHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUI MIPUMEHSIETCS METO]T
Pa3BUBAIOLIENCS KOOIIEPALIUH.

B mporecce mpoBeneHus MpakTUYECKUX 3aHATUN OPraHU3YIOTCS ITYOJMYHBIC
BBICTYIUICHUSI O0YUYAOIINUXCS Mepe] ayTUTOPUEH, CTIOCOOCTBYIOIINE PA3BUTHIO Y HAX
YMEHHUSI COTOCTaBIATh [aHHBIC Pa3HBIX HCTOYHUKOB W 0000MMaTh WX, YMCHHS
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CBSI3bIBAaTh TEOPETUUYECKHUE TMOJOKEHUS TUCLUIUIMHBI «YIPABICHUE NPEANPUATUIMU
CepBHMCa Ha TPAHCIOPTE» C KOHKPETHBIMU cuUTyauusmMu. Takum 00pazom,
MPAKTUYECKUE 3aHATHS MO JUCIUIUIMHE «YTIPaBICHUE NPEANPUATHUSIMHU CEPBUCA HA
TPAHCIOPTE» SABISIOTCS COCTABIISIIOIIUMU MTPAKTUUECKON MOATOTOBKU 00YyUarOIINXCs,
TaK Kak MpeayCcMaTPUBAIOT UX y4acTHE B BBIMOJHEHUU OTICIbHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C Oynymied mpodeccuoHanbHON AesATEILHOCThIO. PaccmaTpuBaeMbie B
paMKax MPaKTUYECKOTO 3aHSTHUS 3aJlaHUsl, CUTyallud, IPUMEPHl U MPOOIEMbI UMEIOT
po¢eCCUOHANIbLHYIO HAIPaBICHHOCTh W COJEPKAT AJIEMEHTHI, HEOOXOIUMbIC IS
dbopMupoBaHusl KOMIIETCHIIMH B paMKaxX MOATOTOBKH OakajiaBpa IO HaIMpaBICHUIO
«CepBuc». I'7maBHBIM  COJEp)KAHUEM  MPAKTUYECKOTO  3aHATUS  SBJISETCS
WHMBUTyaJbHas MpakTU4YecKas paboTa Kaxaoro o0y4aromerocs.

UteHue JICKIMII U TPOBEACHUE MPAKTUYECKUX 3aHITUN TAKXKE MPEANOoJIaraet
MPUMEHEHHE WHTEPAKTUBHBIX (DOPM 00ydeHUs (MHTEPAKTUBHBIX JICKIIUNA, TPYTIIOBBIX
JIUCKYCCUM, aHallu3a CUTyallMi U UMHUTAIMOHHBIX MOJENEH W Jp., B TOM YHCIE C
Y4eTOM  PErHOHAIBHBIX  OCOOCHHOCTEH  MPO(ECCHOHAIBHOU  JEATECIbHOCTH
BBITYCKHUKOB M TOTpeOHOCTeH pabotonareneid) Iyisi pa3BUTHS Yy OOydaromuxcs
HABBIKOB KOMaHIHOW pabOThI, MEKJIMYHOCTHON KOMMYHHUKAIIUH, IPUHATHS PEIICHUN
U JTUJEPCKUX Ka4yeCTB.

Takum o0pa3oM, TPaKTHUECKHUE 3aHATUS 10 AUCIUIUIMHE «YTIpaBleHHE
OpEANpPUIATUSIMM  CEpBUCA HAa  TPAHCHIOPTE»  SABJISIOTCA  COCTAaBIAIOLIMMU
NPAKTUYECKON MOATOTOBKH 00YYAIONIUXCs, TaK KaK MPeyCMaTPUBAIOT UX y4acTHE B
BBIMIOJTHEHUU  OTHENBHBIX  DJIEMEHTOB  paboT, CBs3aHHBIX ¢  Oya;ymiei
npodeccuoHaIbHON 1eITeNbHOCTBIO.

B kadecTBe 3jeMEHTAa NPAKTUYECKOM NOATOTOBKM B paMKaxX IUCLUILIAH
«Y1paBiieHUE IMPEANPUIATUSIMU CEpBHCAa HA TPAHCIOPTE» HCIOJIB3YEeTCS Ha
IPAKTUYECKUX  3aHATHUSAX  METOJ  pa3BUBAIOLICKCS  KOOIEpalUd, KOTOPBIM
3aKJII0YAETCs] B MOCTAHOBKE Tepesl OOyYaroIMIMMHUCS CUTYAIlMOHHOTO 3aJaHMs, IS
pEIICHHs] KOTOPOro Tpedyercs ero oObeIWHEHHE C PaCIpeeiCHUeM BHYTPEHHHUX
poJyieii B rpymnme. DTO MO3BOJSET OOy4aromeMycsl BBICIYIIMBATh M MPUHUMATh BO
BHUMAaHME B3IVISAJbl JPYTUX JIOJAEH, AUCKYTUPOBAaTh B M 3aIlMINATH CBOK TOUYKY
3peHHs, CHPaBISATHCS C pa3HOOOpa3weM MHEHWH, COTpyJHHYaTh M paboTaTth B
KOMaHjie, OpaTh Ha ce0si OTBETCTBEHHOCTh, Y4aCTBOBAaThH B COBMECTHOM MPHHSITHHU
pELICHUS.

CamocrosiTenbHas paboTa OOy4alOIMUXCS SBIAETCS COCTAaBHOM  YacThIO
yaeOHOl pabotel. CamoctosdrenbHas paboTa oOydaromerocs peamu3yeTrcs B
CUCTEMATH3allUM, I[UJIAHUPOBAHUHM, KOHTPOJE U PEryJUupOBaHUM €ro y4yeOHO-
npoecCHOHambHON  EATeTPHOCTH, a TaKKe B aKTHBU3AIMH COOCTBEHHBIX
MMO3HABATEILHO-MBICITUTEIBHBIX JIEUCTBUA ©0€3 HEMOCPEICTBEHHONW IOMOIIA M
PYKOBOJACTBA CO CTOPOHBI IpenojasaTenss. Ee OCHOBHOM LENbI  SIBIISIETCS
dbopMHupOBaHNE HABBIKA CAMOCTOSTEIHFHOTO IPUOOPETCHUS 3HAHUHN IO HEKOTOPBHIM HE
0CcO00 CIIOXKHBIM BOIPOCAM TEOPETUUECKOTO Kypca, 3aKperuieHHue W YriyOjeHue
MOJYYEHHbIX  3HAaHMH,  caMocTosiTeJbHass  paboTa  cO  CHOpaBOYHHKAMH,
MEPUOIUYECCKAMU H3JAHUSIMH M HAYYHO-NOMYJIIPHOW JIMTEpPAaTypoOd, B TOM 4YHUCIE
HaxoJSIIIUMUCA B TJIOOAJIBHBIX KOMIBIOTEPHBIX ceTsix. CamocTrosiTenbHas padboTa
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MoJIpa3yMeBacT BBIMOJHEHWE YYEOHBIX 3aJjaHHif, B TOM YUCJIC U WHANBUIYaJIbHBIX,
MOJTy4aeMBIX O00yUaIOMIMMCS MOCJe KaXAO0ro 3aHATHA. Bce 3aanns, BBIHOCUMBIC Ha
CaMOCTOSITEIbHYIO Pa0OTy, BBIMOJHSIOTCS OOydYaromuMcs MO0 B KOHCIIEKTE, MO0
Ha OTHENbHBIX aucTtax (opmata A4 (mo ykasanuto mnpenonasateinsi). KoHTposb
BBIMIOJTHEHHSI 33/1aHUH, BBIHOCHMBIX Ha CaMOCTOSITEIbHYIO paboTy, OCYIIECTBIISET
MpEeroaaBaTeb.

9 @®oHA OLEHOYHBIX CPEACTB /I NPOBEJeHUS TEKYylero KOHTPOJIs
yCIIeBaeMOCTH, MPOMEKYTOYHOM ATTECTANMHU 10 HTOraM OCBOCHUS AMCUMILTHHBI

@OHJ| OLIEHOYHBIX CPEACTB MO JUCIUIUIMHE «YTpaBICHUE MNPEANPUATUIMU
CepBHCa Ha TpPaAHCHOPTE» IMpPEIHA3HAYEH JJIsi BBISABICHUS M OLICHKM YpPOBHS U
KauecTBa 3HAHMM OOydYalolUXCAd IO pe3yiabTaTaM TEKYIIero KOHTPOJIS H
MPOMEKYTOYHOM aTTECTAIlMU 110 UTOraM OCBOCHMS JUCLMUIUIMHBI B BUJIE 3adeTa Ha |
Kypce (2 cemecTp) U 3a4eTa C OIEHKOM M dK3aMeHa Ha 2 kypce (3 u 4 ceMmecTphl),
BBITIOJIHEHUE KOHTPOJIBHOUN pabOTHI.

@OHJ| OLIEHOYHBIX CPEJICTB JJIsi TEKYIIEr0 KOHTPOJIS BKJIKOYAET: BOMPOCHI JJIs
YCTHBIX OIIPOCOB, CUTYAITMOHHBIC 3aJIaHUsI U TEMBI KOHTPOJIBHBIX PaboT.

Tekyiuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAsI aTTECTALMS MPOBOISITCSA
B COOTBEeTCTBHUM C «llojokeHMEM O TEKylleM KOHTpPOJIE€ YCIIEBAEMOCTH U
OPOMEXYTOYHOM arTecTaliud OoOydarmuxcs QeaepaabHOro TOCYyAapCTBEHHOTO
OIOPKETHOrO 00pa30BaTENIbHOTO YUYPEXKJIEHUs BbIciiero oOpazoBaHus «CaHKT-
[leTepOyprckuii  rocymapCTBEHHBIM  YHUBEPCUTET  TpaKIaHCKOW  aBHALIMK,
oOy4aromuxcs 1Mo mporpaMmmaM BBICIIET0 00pa30BaHUs — MporpaMMamM OakaiaBpuara
U TporpamMmaM crenuanurera (Gopmbl, NEPUOJUYHOCTh M MOPSAOK)». Texkymuid
KOHTPOJIb YCIIEBAEMOCTH OOYYAIOMIMXCS BKIIOYAET YCTHBIC OMPOCHI, CUTYyal[MOHHbBIC
3alaHds W 3aJlaHds, BBbIIAaBa€Mble HA CaMOCTOSATEIBHYIO paboTy M0 TeMaMm
JTVCUUTUIHBI.

YCTHBIM ONpPOC MO BOINPOCAM BXOJHOIO KOHTPOJIS, KOTOPBIA SABJISAETCS
AJIEMEHTOM TEKYILIEro KOHTPOJS YCIEBAEMOCTH, NpPEIHA3HAYEH ISl BBISBICHUS
YPOBHS YCBOCHHSI KOMIIETCHIIMA OOYYaromIuMCsi, HEOOXOAUMBIX TMepe]] U3yuyeHUEeM
JUCLUIUIMHBL. Y CTHBIM OIPOC IO BOIIPOCAM BXOJHOI'O KOHTPOJISI OCYLIECTBIISIETCS 10
BOIIpOCAaM, Ha KOTOPBIX OasupyeTcs ynutaeMasi gucuuiuinHa (m. 9.4). YcTHbIl onpoc
MPOBOJUTCS HA KaXXIOM MPAKTHYECKOM 3aHSATUU B TeueHHe He Oonee 10 MHHYT C
LEJIBI0 KOHTPOJISL YCBOEHHUSI TEOPETHUUECKOTO MaTepuasa, U3JlaraéMoro Ha JICKUUU U
npeamnoyiaraeT  OTBET  oOydawmommuxcs. Bkiiouaer mepedeHb  BONPOCOB U
MOJICJIMPOBAHUE CUTyalui. [lepeueHb BOIPOCOB ONpenesieTcss YpOBHEM MMOATOTOBKHU
y4eOHOW TpyYMIbI, a TakKe HWHAUBUAYATbHBIMH OCOOCHHOCTSMU OOYYArOIINXCS.
MopenupoBaHue CUTyalluil peAcTaBiIsieT cOO0N MPOEKTUPOBAHUE MPENOABATEIIEM
TUMIOTETUYECKUX CHUTYyallud, B KOTOPBIX MOXET OKa3aTbCsd OOydarouuiics mpu
CONPUKOCHOBEHHUH C PEAIbHOCTHIO. Peakiusi oOydaroierocsi Ha CMOJIeIMPOBAHHYIO
cuTyaluio OyJeT moKa3aTeJaeM TOrO YCBOUJ OH YUEOHBIM MaTepHras UK HET.

CutyauroHHbIE 3aJaHUSI HOCAT TPAKTHUKO-OPUEHTUPOBAHHBIA  XapakTep,
WCMOJIB3YIOTCS B paMKax MPAKTHYECKOW TMOJATOTOBKM C  LEJNbI0  OLEHKHU
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(opMHUpOBaHUS, 3aKPEIUICHHS], PA3BUTHS MPAKTUUYECKUX HABBIKOB U KOMIETEHIUH 1O
npopuiao 00pa3oBaTebHOM MporpamMMbl. BbiMogHEHHE KOMIUIEKCAa Y4YeOHBIX U
HCCJIEeI0BATENbCKUX 3aJaHuil, B (opmaTe CHUTYallMOHHBIX 3aJlaHUN, MO3BOJSIOT
OLICHUTh YMEHHS M HABBIKA OOYYalOIIErocsi CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHMSI B TIPOLIECCE pEelIeHUs MNPAKTUYECKUX 3ajlady, OpPUEHTUPOBATHCA B
MHOOPMAIIMOHHOM  NIPOCTPAHCTBE, a TaKXe YPOBEHb C(HOPMUPOBAHHOCTU
AHANIMTUYECKUX, MCCIEIOBATEIbCKUX HABBIKOB, HABBIKOB MPAKTUYECKOTO U
TBOPUYECKOT'O0 MBIIICHHUS.

KoHTponb BeINOSHEHUS 3a/laHus, BbIIABAEMOT'0 Ha CAMOCTOSITENIbHYIO padoTy,
npeciieayer co0oil 1eab CBOEBPEMEHHOIO BBISIBJICHUS TNIOXO YCBOGHHOTO MaTepuana
JUCIUIUIMHBL ISl TIOCTEAYIOMEeH KOPPEKTUPOBKU WJIM OpraHu3anuu o0s3aTelbHON
KOHCyJbTauuu. [IpoMexxyTouHas arrecTanuss MO HUTOTaM OCBOEHUS JAUCIUIUIMHBI
NPOBOAMUTCS B BUAE 3aueTa Ha | Kypce (2 ceMecTp) M 3a4eTa ¢ OLIEHKOW U HK3amMeHa
Ha 2 kypce (3 u 4 cemecTpsl). 3ayer (3aUeT C OLECHKOW M JK3aMEH) MO3BOJISCT
OLICHUTHh YPOBEHb OCBOCHUSI KOMIIETCHIIMI 32 BECh MEPHO] U3YUYEHUS TUCHUTLIMHBI.
3ader (3a4YeT C OIECHKOM W JK3aMEH) MpEerojaracT OTBET HA BOMPOCHI U3 MEPEUHS
BOIIPOCOB, BBIHECCHHBIX Ha 3a4eT (3a4eT C OIEHKOW M 3Kk3aMeH). K MoMmeHTy craun
3auera (3a4eTra C OLEHKOW M JK3aMeHa) JOJDKHBI OBITh OJIArOMOJIy4HO MPONICHBI
npenbaynme GopMbl KOHTPOJIS.

KonTtponbHas paGota mMpoBOIUTCS MO TEMaM C HCIOJIb30BAHUEM THUIIOBBIX
CUTYallMOHHBIX 3a/IaHui, C(HOPMYITUPOBAHHBIX MPENOJaBaTEIeM, B COOTBETCTBUU C
JaHHOW MpOrpaMMOM U TpeJHa3HayeHa JJig OLEHKH YPOBHS C(HOPMUPOBAHHOCTH
KOMIIETEHI[MH, OCBAUBAEMBIX B XOJ/I€ CAMOCTOSITEILHON PabOThI CTYACHTOB.

Meronuka ¢GOpMHUpPOBaHUS PE3YNBTUPYIOIIEH OIEHKH B 005S3aT€IbHOM
MOPSAJIKE YYUTHIBAET AKTUBHOCTh OOYYAIOMIMXCA HA JIEKIUAX U TMPAKTHUYECKHX
3aHATHX, Y4acTHE O0yYarOIMMXCs B KOH(MEPEHIUAX U MOATOTOBKY UMU MyOIUKAIIHA,
YTO OTPAXKEHO B OAITbHO-PEUTUHIOBOM OIIEHKE TEKYIET0 KOHTPOJIS YCIIEBAEMOCTH U
3HaHUK oOyuarommxcs B 1. 9.1. Onucanue MIKaabl OIIEHUBAHUS, UCTIOJIb3yeMOM IS
NPOBEJICHHUS MPOMEKYTOUHBIX aTTeCTAallUi, IPUBEACHO B 1. 9.5.

9.1 banJibHO — PeiTUHIOBas OI[€HKA TEKYIIEero KOHTPOJIS YCIeBaeMOCTH U
3HAHMH 00yYAKOIIUXCSH

OO6mass Tpya0eMKOCTh TUCHHMILIMHBI cocTaBimsieT 10 3adeTHpx emmHUIl, 360
aKaJIeMUYCCKUX dYaca. BuJ IPOMEXyTOYHOro KOHTPOJsS — 3adeT Ha 1 kypce (2
CEMECTp) U 3a4eT C OLEHKOM 1 3Kk3ameH Ha 2 kypce (3 u 4 cemecTpbl).

. KonngecTBo 6amios Cpok
Tema/Buy yueOHBIX 3aHITHIA
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
TIO3BOJISTFOIINX O0yJaroIeMycCs MuHu- Makcu- | .
. biii HoMep | [Ipumeuanue

MIPOJAEMOHCTPUPOBATH IOCTUTHYTHIN | MAJIBHOE | MaJbHOC HeTeIH ¢

yYpOBEHBb CPOPMUPOBAHHOCTH 3HAYCHUE| 3HAYECHME| o

KOMIIETEHIU I

ceMecTpa)
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. KonuuectBo 6amno | Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(MOpsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceun- |
. biil HoMep | IIpumeuanue

MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE HeTeH ¢

YpOBEHb C(HOPMUPOBAHHOCTH 3HAUCHWE| 3HAUCHHE| . . o

KOMITCTEHITHHA

ceMecTpa)

Kypc 1 (cemectp 2)

Tema 1. Mecmo u ponv opzanuzayuu cepsuca 8 oouecmee

Jlekmnsg 1 1 1,5 —
[TpakTuueckoe 3anstue 1 2 3,2 VO, C3
[TpakTuyeckoe 3ansitue 2 2 3,2 VO, C3
[TpakTuyeckoe 3ansiTue 3 2 3,2 VO, C3
[TpakTrueckoe 3anstue 4 2 3,2 VO, C3
[TpakTryeckoe 3aHsTHE 5 2 3,2 VO, C3
ITpakTuyeckoe 3ansitue 6 2 3,2 VO, C3
Hmozo no meme 1 13 20,7

Tema 2. Cmpykmypa u npoyecc npuHAmMuUsA peuleHus Ha RPeOnPUAMUAX
CePBUCHO20 0DCAYHCUBANHUA 8 MPAHCHOPMHOU chepe

Jlexmus 2 1 1,5 —
ITpakTryeckoe 3ansitue 7 2 3,2 YO, C3
ITpakTryeckoe 3ansitre 8 2 3,2 YO, C3
ITpakTryeckoe 3ansitue 9 2 3,2 YO, C3
[TpakTuueckoe 3anstue 10 2 3,2 YO, C3
ITpakTrdeckoe 3anstue 11 2 3,2 VO, C3
ITpakTryeckoe 3anstue 12 2 3,2 VO, C3
Hmozo no meme 2 13 20,7

Tema 3. Opzanuzayuonnslie CmpyKmypol ynpasieHus npeonpusmuem cepeuctHozo

00CYIHCUBAHUS 8 MPAHCNOPMHOU Chepe
Jleximsa 3 1 1,5 —
[Tpaktuueckoe 3anstre 13 2 3,2 YO, C3
[Ipaktuueckoe 3anarue 14 2 3,2 YO, C3
[Tpaktrueckoe 3anstue 15 2 3,2 YO, C3
[Ipaktuueckoe 3anstue 16 2 3,2 YO, C3
[Tpaktrueckoe 3anstue 17 2 3,2 YO, C3
[Tpaktnueckoe 3anstue 18 2 3,2 YO, C3
Hmozo no meme 3 13 20,7
CPC 6 7,9 Kp
Hroro 1u10 00s13aTeJbHBIM BHIaM 45 20 . .
3aHATHIA
3auer 15 30 — —
HToro nmo iucuuiuinHe 60 100 — —
IpeMuajgbHbIe BUABI — — — —
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIA
(OLIEHOYHBIX 3aJJaHUN),
(MOpsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceun- | .
. biil HoMep | IIpumeuanue
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbBHOE | MajJbHOC HeTeNH ¢
ypOBEHBb CPOPMUPOBAHHOCTH SHAuEHHE| 3HAadYeHMe| oo
KOMIIETEH LI

ceMecTpa)
AesiTeJIbHOCTH
(st yuyera npu onpeaejeHun
peiiTuHra)
VYyacTtue B KoHGEpEeHIINH 10 TeMam 10
JUCIIUATIITAHBI
Hayynas nmyOnukaius mo remam 10
JUCIIUATIITAHBI
HNTOro nonoTHMTEJIbHO 20
NpeMHaJIbHbIX 02/J10B
Becero mo agucuMniiMHe A 120
peiTHHIA

IlepeBoa 6a/1710B 0AJJILHO-PEHTHHIOBOM CUCTEMbI B OIIEHKY /IS 3a4eTa 1o
«aKaaeMH4yecKoii» 1KaJjie

KouaunuectBo 6aa10B no bPC Onenka (1Mo «akajgeMH4YecKOoi KaJie)
60 u GoJiee «3a4TEHO)
me”ee 60 «HE 3aUYTEHO»

Kypc 2 (cemectp 3)

Tema 4. Memoowl ynpasnenus, npumeHnsaemsle Ha NPEONPUAMUAX CEPBUCHO20
00CaysHCcUBanUA 8 MPAHCNOPMHOU cghepe

Jlekug 4 1 1,5 —
ITpakTrueckoe 3anstue 19 1,5 2,4 YO, C3
ITpakTrueckoe 3anstue 20 1,5 2,4 YO, C3
ITpakTryeckoe 3anstue 21 1,5 2,4 YO, C3
[IpakTuueckoe 3anstue 22 1,5 2,4 YO, C3
Hmozo no meme 4 7 11,1

Tema 5. Cucmema npocHO3UPOBAHUA U NAAHUPOBAHUA 0EAMETbHOCMU HA
NPEONnPUAMUAX CEPBUCHO20 0OCAYHCUBAHUA 8 MPAHCROPMHOIL chepe

Jlexmus 5 1 1,5 —
[Tpaktnueckoe 3anstue 23 1,5 2,4 YO, C3
[Tpaktuueckoe 3anarue 24 1,5 2,4 YO, C3
[Tpaktrnueckoe 3anstue 25 1,5 2,4 YO, C3
[Tpaktnueckoe 3anstre 26 1,5 2,4 YO, C3
Hmozo no meme 5 7 11,1

Tema 6. Ynpasnenue uzoepiickamu 6 0esasmeibHOCMU RPEONPUAMUSL CEPBUCHO20
00CayHCUBAHUA 8 MPAHCNOPMHOUL c(hepe

Jlekuus 6 1 1,5 —

[Tpaktnueckoe 3anstue 27 1,5 2,4 YO, C3
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsAKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceun- | .
. biil HoMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE HeTeH ¢
YPOBEHB CHOPMUPOBAHHOCTH SHauCHWe| 3HaueHwe| ...
KOMIIETEH LI
ceMecTpa)
ITpakTuueckoe 3ansitue 28 1,5 2,4 YO, C3
ITpakTuueckoe 3ansitue 29 1,5 2,4 YO, C3
Hmozo no meme 6 55 8,7

Tema 1. Ynpasnenue 0cHOBHBIMU U 0OOPOMHBIMU CPEO
CePBUCHO20 0DCAYHCUBAHUA 8 MPAHCHOPMHOU chepe

cmeamu npeonpuamus

Jlexmus 7 1 1,5 —
ITpakTuueckoe 3anstue 30 1,5 2,4 VO, C3
ITpakTuueckoe 3anstue 31 15 2,4 VO, C3
ITpakTryeckoe 3anstue 32 15 2,4 VO, C3
ITpakTuueckoe 3anstue 33 15 2,4 VO, C3
[TpakTrueckoe 3anstue 34 15 2,4 VO, C3
Hmozo no meme 7 8,5 13,5

Tema 8. Ynpasnenue mapkemunzom Ha npeonpus

muax cepeucHozo

00CIYIHCUBAHUA 8 MPAHCNOPMHOUL Cghepe
Jlexmus 8 1 1,5 —
ITpakTrdeckoe 3anstue 35 15 2,4 YO, C3
ITpakTrdeckoe 3anstue 36 15 2,4 YO, C3
ITpakTryeckoe 3anstue 37 15 2,4 VO, C3
ITpakTryeckoe 3anstue 38 15 2,4 VO, C3
ITpakTryeckoe 3anstue 39 15 2,4 VO, C3
Hmozo no meme 8 8,5 13,5
CPC 8,5 12,1 Kp
Hroro 1}0 00s13aTeJbHBIM BHaM 45 70 . .
3aHATHI
3aver C oLleHKOM 15 30 — —
HToro mo nucuuminte 60 100 — —
IIpemuasibHbIC BUABI
AeATeJbHOCTH
(1151 y4eTa npu onpe/eJeHUH R R R R
peiTHHIA)
VYyacTtue B KOHGEPEHIINH 110 TeMaM . 10 . .
JTACHUILIAHBI
Hayunas myOnmkamnus mo remam . 10 . .
JACHUILIAHBI
HToro 10nmoTHUTEIHLHO . 20 . .
NnpeMHuaJbHbIX 02J1J10B
Bcero mo aucnumIMHe —JIA — 120 — —
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsAKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceun- | .
. biil HoMep | IIpumeuanue
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbBHOE | MajJbHOC HeTeNH ¢
YpOBEHb C(HOPMUPOBAHHOCTH 3HAUCHWE| 3HAUCHHE| . . o
KOMIIETEH LI
ceMecTpa)
perdTHHIA

IlepeBoa 0a/110B 021/ IbHO-PEHTHHIOBOM CHCTEMbI B OLICHKY LIS 3a4eTa ¢
OLICHKOM MO0 «aKaJeMHYeCKoN» IKaJie

KoaundecTBo 0a10B mo BPC

Onenka (Mo «akaJjeMH4eCcKOoi) 1KaJe)

90 u 6onee 5 — «OTIUYHOY
75+89 4 — «XOpoIIo»
60+74 3 — «yJIOBJIETBOPUTEIHHO
meHee 60 2 — «HE YJOBIECTBOPUTEIHHOY

Cemectp 4

Tema 9. Ynpaenenue npou3ze00cmeeHHbIM RPOUECCOM HA NPEONPUAMUAX
CePBUCHO20 0DCAYHCUBANHUA 8 MPAHCHOPMHOU chepe

Jleximsa 9 1 1,5 —
ITpakTudeckoe 3ansitue 40 1,8 2,8 YO, C3
ITpakTrdeckoe 3anstue 41 1,8 2,8 YO, C3
Hmozo no meme 9 4.6 7,1

Tema 10. I1oozomoexa npou3eo0cmea HO80I NPOOYKUUU U YCIYy2 HA
NPEONnPUAMUAX CEPBUCHO20 OOCAYHCUBAHUA 8 MPAHCROPMHOI chepe

Jlexmus 10 1 1,5 —
ITpakTrdeckoe 3anstue 42 1,8 2,8 YO, C3
ITpakTrueckoe 3anstue 43 1,8 2,8 YO, C3
ITpakTrueckoe 3anstue 44 1,8 2,8 YO, C3
ITpakTrdeckoe 3anstue 45 1,8 2,8 YO, C3
Hmoz0o no meme 10 8,2 12,7

Tema 11. Tunwt npouzeo0cme Ha RPEONPUAMUAX CEPBUCHO20 OOCTIYHCUBAHUA 8
mpancnopmuoi cghepe

Jlexmums 11 1 1,5 —
[Tpaktrueckoe 3anstue 46 1,8 2,8 YO, C3
[Tpaktrueckoe 3anstue 47 1,8 2,8 YO, C3
[Tpaktrnueckoe 3anstre 48 1,8 2,8 YO, C3
Hmozo no meme 11 6,4 9,9

Tema 12. I]enooopazoeanue na npeonpusmuu cepeucHo20 00CaAYHCUBAHU 6
mpancnopmuou cghepe

Jlexumsa 12 1 1,5 —
[Tpaktrueckoe 3anstue 49 1,8 2,8 YO, C3
[Tpaktrnueckoe 3anstre S50 1,8 2,8 YO, C3
Hmozo no meme 12 4,6 7,1
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(MOpsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceun- | .
. biil HoMep | IIpumeuanue

MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE HeTeH ¢

YpOBEHb C(HOPMUPOBAHHOCTH 3HAUCHWE| 3HAUCHHE| . . o

KOMIICTCHIIUM

ceMecTpa)

Tema 13. Ynpasnenue opeanuzayueii mexnuueckozo, MamepuaibHozo, mpyooeo2o
obecneyeHus NPEONPUAMUIL CEPEUCHO20 ODCTIYHCUBAHUA 8 MPAHCNOPMHOU chepe

Jlexmus 13 1 1,5 —
ITpakTuueckoe 3anstue 51 1,8 2,8 VO, C3
ITpakTrueckoe 3ansiTue 52 1,8 2,8 VO, C3
ITpakTryeckoe 3ansitue 53 1,8 2,8 VO, C3
Hmozo no meme 13 6,4 9,9

Tema 14. Ynpasnenue obecneuenuem Kkauecmea Ha NPEONPUAMUAX CEPBUCHO20
o0cnyrcusanus 6 mpancnopmuoil cghepe

Jexuusa 14 1 1,5 —
ITpakTrueckoe 3anstue 54 1,8 2,8 VO, C3
ITpakTryeckoe 3ansTre 55 1,8 2,8 VO, C3
Hmozo no meme 14 4.6 7,1

CPC 10,2 16,2 Kp
Hroro 1}0 00513aTEeJLHBIM BHJIaM 45 70 . .
3aHATHI

IK3aMeH 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI

AeATeJIbHOCTH

(111 ydeTa npu onpe/eeHuH o o o o
pelTHHIA)

VYyacTtue B KOHGEpPEHIIMH 110 TeMaM L 10 . .
JTACHUILIHBI

Hayunas myOnmkamnus mo remam L 10 . .
JTACHUILIHBI

HToro 1onoJJHUTEIBHO . 20 o .
NpeMHuaJIbHbIX 02/J10B

Bcero mno auCHUILIMHE JIA . 120 . .
peiiTHHra

IlepeBoa 0a,1710B 0a/1JIbHO-PETHHIOBOI CHCTEMbI B OLIEHKY /JIfl IK3aMeHa 110
«aKaJeMHYeCKOI» IIKaJIe

KoauvectBo 6a10B no bPC Ouenka (Mo «aKkaJeMHYeCKO) 1IKaJie)
90 u Gonee 5 — «OTJIIUIHOY
75+89 4 — «XOpOMIO»
60+74 3 — «YIOBIETBOPUTEIBHO
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(MOpsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceun- | .
. biil HoMep | IIpumeuanue

MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbBHOE | MajJbHOC HeTeH ¢

YpOBEHb C(HOPMUPOBAHHOCTH 3HAUCHWE| 3HAUCHHE| . . o

KOMIIETEH LI
ceMecTpa)
MeHee 60 2 — «HE yJI0OBJIETBOPUTEIBHO

9.2 MeToagu4yecKHe PeKOMEHIAIMH MO0 MNPOBEACHUI0 MPOLEAYPbI
OLCHUBAHUA 3HAHMI, YMEHMHA M HABBIKOB M (WIH) ONBITA [eATEJbHOCTH,
XapaKTepU3YIOUIUX 3TANbl (pOPMHUPOBAHUA KOMIETEHIUI

[MocemeHne JIEKIMOHHOTO 3aHATHS OOYYaroIUMCsl OIleHHBaeTcs B 1 Oa.
Benenue nexunonHoro xkoHcnekTta — 0,1 6annoB. AKTUBHOE ydacTue B OOCY>KICHUH
JTIMCKYCCHOHHBIX BOIIPOCOB B X0j1€ JieKimu — 10 0,4 6amos.

[Moceienre MPaKTUYECKOTO 3aHATUS C BEICHHEM KOHCIIEKTAa OIEHHUBACTCSA B 2
oamra (1 xypc (2 cemectp)). Ycrasbiit onpoc — 10 0,3 6amios (1 kype (2 cemectp)).

[Tocelienue MPaKTUYECKOTO 3aHATHS C BEJCHUEM KOHCIIEKTa OlleHuBaeTcs B 1,5
oamoB (2 xkypc (3 cemectp)). Ycrusiit onpoc — 10 0,3 6amios (2 kype (3 cemectp)).

[TocerieHre MPaKTUYECKOTO 3aHATHUS C BEICHUEM KOHCIICKTa olleHuBaeTcs B 1,8
0amoB (2 xkypc (4 cemectp)). YcrHblit onpoc — 10 0,4 6amnos (2 kype (4 cemectp)).

['pynmoBoe pelieHre OOYYAIOUIUMHCS CHTYallMOHHOW 3aJauyd B paMKax
peanu3alu MeToja pa3BUBArOIeics Koomepaluu onenuBaercs g0 0,9 6ammos (1
Kypc (2 cemectp)), g0 0,6 6amios (2 kype (3 u 4 cemectp)).

BrinoaHeHre KOHTPOIbHON paboTel — oT 6 10 7,9 6amtos (1 kype (2 cemectp)).
Brinoanenre KOHTpoapHOM padoTsel — oT 8,5 mo 12,1 6amnoB (2 xkypc (3 cemectp)).
Brinonanenre kouTpobHOM pabotel — oT 10,2 1o 16,2 6amios (2 kype (4 cemectp)).

9.3 TeMblI KypPcOBBIX PadoT MO JUCIHHUNJINHE
VY4eOHBIM TTaHOM JUCIUIUIMHBI KypcoBasi paboTa He mpeaycMOTpeHa.

9.4 KoHTpO/JbHBIE BONPOCHI W 3aJaHuUsl JJIs NPOBEAEHUS BXOIHOI0O
KOHTPOJISAA OCTATOYHBIX 3HAHUM M0 00eCTeYnBAIOIIAM AUCIUTIMHAM

Bompockl  BXOAHOTO ~ KOHTPOJS MO  JUCHUIUIMHE  «OJKOHOMHKA U
MPEATNPUHAMATETHCTBOY

1. DxoHoMHUYECKas HEOMPEIEIEHHOCTh M PUCKH, HECOBEPIIIEHCTBA PHIHKA.

2. OcobenHoctd (DYHKIMOHUPOBAHUS PBHIHKOB (DAKTOPOB MPOU3BOACTBA B
chepe cepBHCHOTO OOCTyKMBaHHS Ha TpaHcmopTe. DakTOpsl MPOU3BOJACTBA U WX
COOTHOIIICHHE.

3. lUemm m ¢ynkuum ¢upmel B cdepe CEpBHCHOTO OOCTYy)KMBaHUS Ha
TpaHCTIOpTE.
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Bormnpocel BXOTHOT0 KOHTPOJIA 110 AUCHUIIIINHE « MEHEIKMEHT B CEPBUCE»!

1. ®akTopbl yCNEMHOT0 YIPaBICHUS MPEAIPUITUEM.

2. UenTpanuszanus u AelEHTpaIN3alMsl B YIIPABICHUU IPEANPUATHEM.

3. IlpuHUMIBI MEHEIKMEHTAa Ha TpaHCIOpTe, B TOM 4YHCIEe B cdepe
BO3JIYLLIHOTO TPaHCIIOPTA.

9.5 Onucanue nokaszareJieii ¥ KpUTepHeB OLEHUBAHUS KOMIIETCHIMI Ha
Pa3IMYHBIX ITAanax uxX GopMHPOBAHHSA, ONMCAHHE IIKAJ OIleHUBAHUS

Komnerenmuu | Ilokasarenn Kpurepun onenvnBanus
OLICHUBAHUS
(MHAMKATOPBI
JOCTUKEHUS)
KOMIIETCHIIUH
I 3Tan
3Haer:
— METOJbl OINpeNesieHus Kpyra 3ajgad B
T yic2 IpoliecCce yIpPaBICHUS CEPBUCHBIM O00CITYKHBAaHHUEM
YK-2 U1 Pyk2 B TpaHCIIOPTHOM cdepe; MexaHuU3M BbIOOpa

U Pyk-2 ONTUMATBHBIX CIIOCOOOB PEIICHUs 3a7a4 B paMKax
NIOCTaBJICHHON I, HCXOId W3 JICHCTBYIOUINX
NPaBOBBIX HOPM, HMCIOIIHUXCS  PECYypcoB H
OTPaHWYCHHUH B TPOIECCE YMPABICHHUS CEPBUCHBIM
00CITy’)KUBaHHEM B TPAHCIIOPTHON cdepe; aaropuTM
T ko, BBHIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HWX pEIICHUS,
IK-2 1401 G UCXON W3 JCHCTBYIOIIUX  IPABOBBIX  HOPM,
UMEIOIINXCSl PECYpCOB W OTPaHUYCHHHA B TPOIECCE
yIPaBICHUS  CEPBHCHBIM  OOCITY)KMBaHHEM B
TpaHCTIOPTHOM cepe;

— TEOPETUYECKHE OCHOBBI U TMPAKTHYECCKUE
npueMbl  ympaBlieHUs  TpoekTamMu B cdepe
o0CITy>KUBaHHSI B TIPOLIECCE YIPABICHUSI CEPBUCHBIM
o0CITy>)KUBaHHEM B TPAHCIOPTHOU cdepe; OCHOBBI
OpraHW3alMOHHO- YIPABIECHYECKON JESTEIHHOCTH
mo  OOEeCMeYeHWI0  peanm3alud  TYPHCTCKO-
PEKPEAIMOHHBIX MPOCKTOB MPEATPUATHS CEPBUCA B
IPOIIecCe YIPaBICHUSI CEPBUCHBIM OOCITYKMBAaHUEM
T i B TPAHCTIOPTHOM cepe;

[IK-4 TPk —  MEXaHu3M  BBIOOpa  MaTepUATBHBIX
WUPxs | PECYPCOB, 00OpYmOBAaHMA [Uisl  OCYIIECTBIICHHS
mporecca  CepBUCa,  MEXaHWU3M  TPOBEICHUS
NEPETOBOPOB C KIMEHTAMH TI0 TPETEH3UOHHBIM

I1K-3 U ks
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[1K-5

WU ks
N1 %nks

[1K-6

N nk-6

CIy4assM HW  METOJIBI  ONpPEACICHUS  TPUYHUH
BO3HUKHOBEHUS MPETEH3WH B MIPOIIECCE YIPABICHUS
CEPBUCHBIM  OOCITY)XMBAaHMEM B TPAHCIIOPTHOU
cohepe;

— MexaHu3M (OpMHpOBaHUS IeJeH W 3aaad
JeSTeNIbHOCTH noJipa3aeyieHui CEpBUCHOM
JEATETBPHOCTH TPEANPHUATHS, METOIbl OpraHU3aIUN
IUTAHUPOBAHUS W  MOHUTOPUHTA  JCATEIHHOCTH
CEpPBUCHOM KOMIIAaHWW B TPAHCIIOPTHOU cdepe U B
chepe TOCTEIPUUMCTBA Ha TPAHCIIOPTE, MEXaHH3M
OpraHW3allid WX BBINOJIHEHHWS B  IIpolecce
yIpPaBICHUS  CEPBUCHBIM  OOCIY)KMBAaHHEM B

TPaHCIIOPTHOM cdepe; METOBI BbIOOpA
OpraHU3allMOHHBIX peleHuil g (GOpMHUPOBAHUS
CEpPBUCHOU CUCTEMBI o0CITyKHBaHUs C

UCTIOJIh30BAaHUEM METOJIOB OPTaHMU3AIMH B TIPOIECCE
yIpPaBICHUS  CEPBHCHBIM  OOCITY)KMBaHHEM B
TPaHCIIOPTHOW  cdepe;  aNTOpPUTM  NPUHITHS
OpPraHM3AIMOHHBIX  pEHICHHH  TI0  Pa3BUTHIO
KJIMCHTYPHBIX OTHOIIICHUH pe TP TUS
TPaHCIIOPTHOM cephl U cHepbl TOCTSIPUUMCTBA Ha
TPAHCIIOPTE B MPOIECCE YNPABICHHUS CEPBUCHBIM
00CITy’)KUBaHHEM B TPAHCIIOPTHOM cdepe;

— METOIBI pa3paboTku KOMILIEKCa
MEPOIPUSATUN 10 OpraHU3alNH, TUIAHUPOBAHUIO U
MOHHUTOPUHTY JESATEIHHOCTA CEPBUCHON KOMITAHUU
B npoiiecce yIpaBICHUS CEPBHUCHBIM
o0cIy’>KHUBaHHEM B TPAHCTIOPTHOU cepe; MexaHu3M
OpPraHU3allMOHHOTO OOCTY)KMBAaHHS aBHAIMOHHOU
UHQPPACTPYKTYPHI " OpraHu3aluOHHOTO
oOecrieueHust MpoIecca CEPBUCHOTO OOCITYKHUBAHUS
B adpormopTy W Ha OOpPTy BO3AYIIHOTO CyAHA B
IpOoIIecCe yIPaBICHUSI CEPBUCHBIM OOCITYKMBAaHUEM
B TPAHCTIOPTHOM cepe;

— METOABbl OpraHu3alMd W  yOPaBICHUSA
MMYIIECTBOM  a3pOINOPTOBOTO  KOMIUJIEKCA U
AKTUBAMU CEPBUCHBIX MPEANPUATHI HAa TPAHCIIOPTE
B mporecce yIpaBJICHUS CEpPBHUCHBIM
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o0CITy’)KHBaHHEM B TPAHCIOPTHOH cdepe; METOIbI
OTIpEIECIICHUS IoKas3aTesen 3¢ HEeKTUBHOCTH
NEATENBHOCTH TIPEIANPHUATHS CEpBHCAa B pPaMKax
TPAHCTIOPTHOTO KOMILJIEKCA B MPOIIECCE YIIPABICHHUS
CEPBUCHBIM  OOCITY)XMBAaHMEM B TPAHCIIOPTHOU
coepe;

Ywmeer:

— TIPUMEHSTh METOABI OMPEICICHUS Kpyra
3aJlad B MPOIECCE  YIPABICHHS  CEPBUCHBIM
oOcny)KMBaHMEM B TpaHCHOpPTHOH  cdepe;
NPUMCHATh MEXaHWU3M  BBIOOpAa  ONTUMAJIBHBIX
CIOCOOOB pEIICHMS 3ajJa4 B paMKaX IMOCTaBJIICHHOW
IEH, WCXOMASl W3 JCHCTBYIONIUX IMPABOBBIX HOPM,
UMEIOIIUXCSl PECYPCOB U OIpaHMYEHUN B Tpoliecce
yIpaBI€HUS  CEPBUCHBIM  OOCIY>KMBaHHEM B
TpaHCTIOPTHOM cdepe;

— TPUMEHITh TEOPETUUYECKUE OCHOBBI U
NPAKTUYECKUE TMPUEMBI YMNPaBICHUS TPOEKTaMH B
chepe o0OCTYKHMBaHHS B TIpoOIECCe YIpPaBICHUS
CEpPBUCHBIM  OOCITYKMBAaHHEM B TPAHCIOPTHOU
cthepe;

— MPUMEHSTh MEXaHU3M BbIOOpA
MaTepHAbHBIX  PECypCcoB, OOOpYIOBaHUS  JJIA
OCYIIIECTBJICHHS TPOIECCa CEPBUCA,;

— TMPUMEHATh MEXaHu3M (POPMHUPOBAHUS
Hejed W 3a7ad  JIESITEIbHOCTH IOApPa3/IeIICHUN
CEPBUCHOM JESITEIIBHOCTH MPEAIPHUITHS, IPUMEHSATD
METO]IbI OpraHu3aluu TUTAHUPOBAHMUS u
MOHHUTOPHUHTA JESITEIILHOCTH CEPBUCHON KOMITAHUU
B TPAHCTIOPTHOU cdepe u B chepe ToCTeNPUIMCTBA
Ha TPAHCTIOPTE, MPUMEHATh MEXaHU3M OpTaHU3alun
WX  BBIMIOJHEHUS B  TPOIECC€  YMPaBICHUS
CEPBUCHBIM  OOCITY>XMBAaHHEM B TPAHCIOPTHOU

chepe; IIPUMEHSTh METO/IbI BBIOOpA
OpraHU3alMOHHBIX peIIeHu s (popMUpOBaHUS
CEpBUCHOM CHCTEMBI 00cCITyKUBaHUS c

VCIIOJIb30BAHUEM METOJIOB OPraHU3alMy B MPOLIECCe
yOpaBJI€HUST  CEPBUCHBIM  OOCIY)KMBAHUEM B
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TpaHCHIOPTHOM cepe;

— MPUMEHSTh METOJIBI Pa3pabOTKH KOMIUIEKCA
MEPONPUATUN O OpraHu3allii, IUIAHUPOBAHUIO U
MOHUTOPUHTY JAESITETbHOCTH CEPBHCHON KOMITAHUU
B nporecce yTpaBJICHHUS CEpBUCHBIM
o0cCITy>)KUBaHHEM B TPAHCIOPTHOM cdepe;

— TMPUMEHATh METOABl OpraHu3alud |
yIpaBJICHUS UMYIIECTBOM a’poINopTOBOTO
KOMIUIEKCAa W aKTHBAMH CEPBUCHBIX MPEANPHUSATHI
Ha TPAHCIIOPTE B MPOIIECCE YIPABJICHUS CEPBUCHBIM
00CITy’)KUBaHHEM B TPAHCIOPTHOM cdepe;

II >Tan

YK-2

U yi-2
U1 %yk-2
U 3yik-2

[1K-2

N1 2,
N2

I1K-3

U ks

Ymeer:

- PUMEHSTh AITOPUTM BBIOOpA
ONTHMAJIBHBIX CIOCOOOB WX PEIICHUS, HCXOJS W3
JNEHCTBYIOIIMX  MPABOBBIX  HOPM, HMEOIIHUXCS
PECYpCOB M OTPaHUYCHHHA B IIPOIIECCE YIIPABJICHHS
CEPBUCHBIM  OOCITY)XUBAaHHEM B TPAHCIIOPTHOU
coepe;

— TMPUMEHATh OCHOBBI OpPraHH3aIMOHHO-
YIPaBICHYECKON JICSITEIILHOCTH IO 00ECIICUCHHUIO
peanu3alui TYPUCTCKO-PEKPEAIMOHHBIX IPOCKTOB
NPEANPUATHS CEpBHCAa B IMPOIECCE YIPABICHUS
CEPBUCHBIM  OOCITY>XUBAaHHEM B TPaHCIIOPTHOU
coepe;

—  NPUMEHATh  MCXaHHM3M  IIPOBEICHHS
IIEPETOBOPOB € KIHWEGHTAMHU 110 MPETCH3UMOHHBIM
CaydasM H  METOJbl  ONpeJeieHUS  NPUYHH
BO3HMKHOBEHUS IIPETCH3UM B MPOIECCe YIPABICHUS
CEepPBHUCHBIM  OOCITYy)XMBAaHHEM B TPaHCIOPTHOMU
cohepe;

— IPUMEHSTH aJITOPUTM IPUHATHS
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[1K-4

1%0) G
1%0] G
170) G

[1K-5

N s
W%

[1K-6

N 3nk-6

OpPraHM3allMOHHBIX  pEHICHHH  T0  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIIICHUH PEATPHUSATHS
TpaHCHOPTHOU cepbl U chepbl rOCTENPUUMCTBA Ha
TPAaHCIIOPTE B TMPOIECCE YMPABICHHUS CEPBUCHBIM
oOcCTy’)kKMBaHHEM B TPAHCTIOPTHOH cdepe;

— TMPUMEHSTh MEXaHHW3M OPTaHHU3AI[MIOHHOTO
O0CITy)XMBaHHs aBUAIIMOHHOW HHOPACTPYKTYpHI H
OpPTraHHU3aIMOHHOTO o0ecreyeHus npoiecca
CEPBHUCHOTO OOCITY)KHBaHHS B a3POIIOPTY U HAa OOPTY
BO3AYIIHOTO CyJHa B TIPOIeCCe YyIpPaBICHHUS
CEPBHUCHBIM  OOCITy’)KHBaHHEM B TpPaHCIIOPTHOM
coepe;

—  TPUMEHSTh  METOABl  OIpPEICICHUs
nokasaTesei ¢ PeKTUBHOCTH NeATEeIIbHOCTH
NPEeANpUsiTUS CepBUCAa B paMKax TPAHCIIOPTHOIO
KOMIUIEKCA B TIPOIECCE VYMPABICHUS CEPBUCHBIM
o0cny>KUBaHHEM B TPaHCIIOPTHOM cdepe;

Bnaneer:

—  CIOCOOHOCTBIO  TMPUMEHSATH  METObI
ONpeNesIeHus] Kpyra 3ajad B MPOLECCe yNpaBiIeHUs
CEpPBUCHBIM  OOCITYKMBAaHHEM B TPAHCIOPTHOU
ctepe; MPUMEHSTH MEXaHHU3M BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB pEIIeHHs 3a7a4 B paMKax
IIOCTABJICHHOW MEIU, HCXOISl U3 JICHCTBYIOIIUX
IpPaBOBBIX HOPM, HMEIOUIUXCS  PECypcoB U
OTPAaHUYEHUN B MPOLIECCE YNPABICHUS CEPBUCHBIM
o0cIy>KUBaHHEM B TPaHCIIOPTHOMN chepe;
CIIOCOOHOCTBhIO  MPUMEHSATH  alNTOPUTM  BBIOOpA
ONTUMAJIBHBIX CIOCOOOB WX PEIIEHUS, UCXOIS W3
NEUCTBYIOIIMX  MPaBOBBIX HOPM, HMEIOLIUXCS
PECYpCOB M OTPAaHUYEHHUI B MPOIECCE YIPaBICHUS
CEpPBUCHBIM  OOCITYy>)KMBAaHHMEM B TPaHCHOPTHOMU
cohepe;

— CMOCOOHOCTHIO TPUMEHSTh TEOPETHYECCKUE
OCHOBbl M TMPAKTHUYECKHUE MPUEMbl YIPABICHUS
npoekTaMu B cdepe o0O0CIyKMBaHUS B MpolEecce
yOpaBJICHUS  CEPBUCHBIM  OOCIYy>XKMBaHUEM B
TPaHCIIOPTHOM cdepe; CrnoCOOHOCThIO MNPUMEHSTH
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OCHOBBI OpraHU3aIHOHHO- yIPaBIICHUYCCKOU
NEATETBPHOCTH 10  OOECICUEHUI0  peau3aluu
TYPUCTCKO-PEKPEAITMOHHBIX MPOEKTOB MPEATIPUSITHS
CepBHCa B TIPOIIECCE YIPABICHUS CEPBHCHBIM
o0cTy’)KUBaHHEM B TPAHCIIOPTHOM cdepe;

—  CIIOCOOHOCTBIO TMPUMEHATH MEXaHHU3M
BBIOOpa MaTepUANTBHBIX PECYpPCOB, O00OPYIOBaHUS
TUTST OCYIIICCTBIICHHSI npoiiecca cepBuca,
CIIOCOOHOCTBIO TPUMEHSTh MEXaHU3M TPOBEICHUS
NIEPErOBOPOB C KJIMCHTAMHU II0 TPETCH3WOHHBIM
CIy4assM HM  METOJBI  ONpPEACIICHUS  NPUYUH
BO3HUKHOBCHUS MPETEH3WH B MIPOIIECCE YIPABICHUS
CEPBUCHBIM  OOCITY>XMBAaHMEM B TPAHCIIOPTHOU
cohepe;

— CHOCOOHOCTBIO TIPUMEHSTH MEXaHH3M
dopMupoBaHus IeNed © 3amad  JACSATEIbHOCTH
TIOIpa3aeTIeHUHA CEpBHUCHOM JESTEIbHOCTH
NPEINPUATHSI, CIIOCOOHOCTHIO MPUMEHSITh METOIbI
OpraHM3alMy IUIAHUPOBAHUS W  MOHUTOPHUHTA
TS TSIIEHOCTH CEpBHUCHOM KOMIIaHUH B
TpaHCIIOPTHOM cdepe u B chepe ToCTeNpruUMCTBa Ha
TPaHCIIOPTE, CIIOCOOHOCTHIO TPUMEHSATh MEXaHU3M
OpraHM3allid WX  BBINIOJIHEHUS B  TIpoIecce
yIPaBICHUS  CEPBHCHBIM  OOCITY’KMBaHHEM B
TPAHCTIOPTHOU cdepe; CIOCOOHOCThIO MPUMEHATH
METOJIbI BbIOOpa OpPraHW3allMOHHBIX PEHICHUH s
dbopMHUpOBaHUS CEPBUCHON CUCTEMBI 00CITYKIUBAHUS
C WCHOJB30BAHMEM METOJOB OpTraHHW3allid B
npolecce yIpaBICHUsSI CEPBUCHBIM OOCITYKHMBAaHUEM
B TpaHCHOPTHOH cepe; cocOOHOCThIO TPUMEHSITh
QITOPUTM TIPUHSATHS OPTaHU3AIMOHHBIX PEIIeHUN
o Pa3BUTHIO KIIMEHTYPHBIX OTHOIIEHUH
NPEANpUsATUsS TpPaHCTOPTHON cdepbl U  chepsr
TOCTETIPUUMCTBA Ha TPAHCIOPTE B  MpOIEcce
yIOpPaBICHUS  CEPBUCHBIM  OOCITY)KMBAaHHEM B
TPaHCIOPTHOM cdepe;

—  CHOCOOHOCTBIO  IPUMEHSATH  METOJIbI
pa3pabOTKM  KOMIUIEKCA  MEpPONpHSITUH  TI0
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

OpraHW3allid, IUIAHUPOBAHWIO W MOHHUTOPHUHTY
NEATETHPHOCTH CEPBHCHONW KOMIIAHWU B IPOIIECCEe
yIpPaBICHUS  CEPBUCHBIM  OOCITY)KMBAaHHEM B
TPAHCTIOPTHOM cdepe; CIOCOOHOCThIO MPUMEHSTH
MEXaHM3M  OpPTraHWU3AIMOHHOTO  OOCITYy)KHMBaHUS
aBUAIMOHHOM UHQPPACTPYKTYPBI u
OpPTraHU3aIMOHHOTO o0ecrniedeHus npoiiecca
CEPBHUCHOTO OOCITY)KMBaHHS B a3POIIOPTY U HAa OOPTY
BO3AYIIHOTO CyJHa B TIPOIECCe YyMpPaBICHHUS
CEPBUCHBIM  OOCITY)XUBAaHHEM B TPAHCIIOPTHOU
coepe;

—  CHOCOOHOCTBIO  MPUMEHSATH  METO/IbI
OpraHW3allid W  YOPABJICHHS  MMYIIECTBOM
a’pPOINOPTOBOTO KOMILJIEKCA M aKTHBAMM CEPBUCHBIX
NpeanpusaTii  Ha  TpaHCIOpTe B  IpoIecce
yIPaBICHUS  CEPBUCHBIM  OOCITY)KMBaHWEM B
TPAaHCIIOPTHOU cdepe; CIHOCOOHOCTHIO TMPUMEHSITH
METOIBI OTIpeIeTICH sl TToKa3aTenel 3pPeKTHBHOCTH
JEeATENLHOCTH TPEANPUSATUS CEepBUCA B pamMKax
TPAHCIIOPTHOTO KOMIUIEKCA B TPOIECCE YIPaBICHHUS
CEPBHCHBIM  OOCITy’)KHBaHHEM B TpPaHCIIOPTHOM

cthepe .

XapakTepUCTUKA  IIKaJdbl  OLECHHBAHUS  MPOMEXKYTOYHOM  aTTeCTaluu
MIPUBEJICHBI HUXKE.

1. MakcumalnbHOE KOJHMYECTBO OayJIOB, TOJYYCHHBIX 3a 3aueT (3a4eT ¢
olleHKOH ® dk3ameH) — 30. MuHHManbHOE (3a4€THOE) KOJIMYECTBO OaJUIoB («3adeT
CHaH», «3a4eT C OIEHKON CAaH» U «IK3aMeH caan») — 15 6asios.

2. Ilpu HaGope menee 15 OammoB - 3a4yeT (3a4e€T C OICHKOM, IK3aMEH)
CUMTAETCS. HE CAAHHBIM 10 NPUYMHE HEAOCTATOYHOIO YpOBHs 3HaHuul. Ilpu
HEYJIOBJIETBOPUTENBHON cJjaye 3ayeTa (3adera ¢ OLEHKOM, IK3aMEH) WM HEsIBKE IO
HEYBaKUTEJIbHOW MPHUYMHE Ha 3a4eT (3a4eT C OLEHKOW, 3K3aMEH) SK3aMEHal[MOHHAas
COCTaBJISIIOIIAsl TpPUpPABHUBAETCS K HyI0. B 3Tom ciywyae oOydaroniuiics B
yctanoBiieHHOM B CIIOI'Y T'A mopsinke oOs3aH mepecaarh 3a4eT (3a4eT ¢ OIEHKOMH,
AK3aMEH).

3. OueHka 3a 3auer (3a4eT C OIEHKOW) BBICTABIISIETCS KaK CyMMa HaOpaHHBIX
0aJlJIoB 32 OTBETHI HA JIBa BOIPOCA U 32 BHIMIOJIHEHUE MTPAKTUYECKOTO 3a1aHusl.

4. OTBeThI Ha BOMIPOCHI OLIEHUBAIOTCS CIEAYIOINIMM 00pa3oMm:
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1 6ann: oOyuaronuiics JaeT HENPaBWIbHBIM OTBET Ha BONPOC, HE
JEMOHCTPUPYET 3HAHUIM, YMEHHI U HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
MPOIECCe OCBOCHUS JUCIMILTMHBI KOMIIETEHIIUSAM (HET OTBETA Ha BOMPOC) MM OTKA3
OT OTBETA;

2 6anna: oTBeT OOydYalIIErocs Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
o0yJarouuiicss TeMOHCTPUPYET (hparMeHTapHbIE 3HAHHUS B paMKax (OPMHUPYEMBIX
KOMIIETCHIINIA, HE3HAHUE JICKIIMOHHOTO MaTepHana,

3 6anna: OTBET O0YyYaloLIErocsi Ha BONPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAYUTENFHOE KOJMYECTBO HABOJSANIMX BOMPOCOB, OOYYAIOMIMKCA HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJOXEHHS BOMPOCA, JEMOHCTPHUPYET
ciabble 3HaHUSA JICKIIMOHHOTO MaTepuaa;

4 6anna: obyvarommiics JEMOHCTPUPYET MUHUMANbHBIE 3HAHUS OCHOBHBIX
MIOJIO’KEHUI BOMIPOCOB B TIpe/IeNax JICKIIMOHHOTO MaTepHana;

5 6annos. oOydaromuiicss NEMOHCTPUPYET 3HAHHS OCHOBHBIX TOJOKEHUH
BOIPOCA, JIOTHYECKH BEPHO H3JIaracT CBOM MBICIIH, TIOKAa3bIBa€T OCHOBHI yYMEHUH
MCTIOIH30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD X Ha KOHKPETHBIX MPUMEPAX;

6 6annog. OOyYarOIIMICA NEMOHCTPUPYET CHUCTEMATU3MPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHUH BOMpOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICJTH, OPHEHTUPYETCS B €T0 IPOoOJIeMaTHKE, TTOKa3bIBA€T YMEHHSI HCIIOJIH30BATh ATH
3HaHWs, OMMCHIBAs Pa3IMYHBIC CYIIECTBYIOIINE B HAYKE TOYKHU 3PEHHUS Ha MpoOieMy
Y TIPUBOJSI KOHKPETHBIE TPUMEPHI,

7 6annos. OOy4aromuiicss JIEMOHCTPUPYET JIOCTaTOYHO TIOJNHBIE U
CHCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTUYECKM BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICJIH, YETKO OIHMCHIBAET MPOOJIEMATHKY BOIIPOCA, OPUEHTHUPYETCS BO BCEX TeMax
IUCUMIUINHBI, TIOKAa3bIBA€T YMEHHMS M HaBBIKM HCIIOJNB30BaTh dSTH  3HAHWUS,
00OCHOBBIBasi CBOIO TOUYKY 3PEHHUSI Ha MPOOJIEeMy W MPUBOAS KOHKPETHBIE NPUMEPHI,
HO TpeOOBAIMCH HABOSIINE BOMPOCHI;

8 6annos. obydaroUMACs NEMOHCTPUPYET TOJHBIE M CHCTEMATU3MPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YE€TKO OIHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMaX IMCHUILIMHBL,
MOKa3bIBA€T YMEHMsSI W HaBBIKM HCIOJIB30BAHMUS OSTHX 3HAHUM, Jenas BbIBOJBI,
IPUBOJS CYHIECTBYIOIIME B HAyKe TOUKU 3PEHUS, CPAaBHUBAsI WX CUJIbHBIC U ClIa0ble
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUYKY 3PEHMUSI, IPUBOJI1 KOHKPETHBIE IPUMEDPHI;

9 6annos. o0y4arOUUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIM, YETKO OMHUCHIBAET
npobJieMaTUKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
MOKa3bIBACT YMEHMS W HAaBBIKM HCIOJB30BAaHUS OJTHUX 3HAHWM, Jenas BBIBOIBI,
IBITAsCh CAMOCTOATENIBHO PEIIaTh BBISBICHHbBIC MPOOJIEMBI, MPHUBOJS KOHKpPETHBIE
PUMEPHI;

10 6annos: oby4aromuiics AEMOHCTPUPYET IMOJIHbIE U CHCTEMAaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBAET
npo0OsieMaTHKy BOIIPOCA, XOPOIIO OPHUEHTUPYETCS BO BCEX TeMaxX IUCIHILTUHBI,
UCIIONB3YeT IJIsl OTBETAa 3HAHUS, MOJyYEHHBIC B IPYIMX AMCUUIUIMHAX, a TaKXKe U
uHPOPMAIMIO W3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce MOaHHOW JUCIHMILTUHBI,
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IIOKA3bIBAET YMEHHsS WM HAaBBIKM HCIOJB30BAHMS JTUX 3HAHWW, Je€Jas BBIBOJBI,
NBITAsICh CAMOCTOSITEIbHO M TBOPYECKU pellaTh BBISIBICHHBbIE MPOOJIEMBbI, MPUBOISL
KOHKPETHBIE IIPUMEDPBI.

Brinonnenue npakTudyeckoro 3ajgaHus (3 BOIMPOC) OLEHUBACTCS CIETYIOIUM
o0Opazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
o opMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHa TpaBWIbHAS W TIOJHAS HWHTEPIIPETAIUSI
BBIBOJIOB, OOYYaIOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET Ha BOMPOCHI IPETO1aBaTes;

9 6annog: 3amanue BbINodHEHO Ha 86-90 %, pelleHHMe M OTBET aKKypaTHO
o OopMJICHBI, BBIBOJGI OOOCHOBAHBI, JaHa TpaBWIbHAS W TIOJHAS WHTEPIIPECTAIUSI
BBIBOJIOB, OOYYalOIIUIACS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
MPaBUJILHO OTBEYAET HA BOMPOCHI MPETOaBaTENs;

8 6annos: 3aganue BbINOAHEHO Ha 81-85 %, X0oa peleHus NpPaBUIIbHBIM,
HE3HAYMTENIbHBIC TIOTPEITHOCTH B o(opMiieHUM; TpaBWIbHAas, HO HE IMOJHAs
MHTEPIIPETAIUs BBIBOJIOB, OOYYAIONTUICS JaeT MPaBHIbHBIC, HO HE IOJIHBIC OTBETHI
Ha  BONPOCHI  TpENOAaBaTeNsl, MCIBITHIBAET HEKOTOPBIE  3aTPyJAHCHHS B
MHTEPIIPETAIIUN TTOJTYYCHHBIX BBIBOJIOB;

7 6annos: 3aganue BbinodHeHO Ha 74-80 %, Xoa pelieHus NpaBUIbHBIM,
3HAUUTENbHBIE TMOTPEITHOCTH B O(GOpPMIIEHHH; TpaBWIbHAs, HO HE TOJHAs
MHTEpIIpeTaIus BHIBOJOB, 00YUYAIOUIUICS TaeT MPaBUIbHbBIE, HO HE IMOJIHbIE OTBETHI
HAa BONPOCHI TMPENojaBaTeisi, HCIBITHIBAET OIpEACNICEHHbIE 3aTPyIHEHUS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXO] K PEIICHUIO TPaBUJIbHBIN,
€CTh OMMMUOKH, O(GOpMIECHHE C HE3HAYUTEIHHBIMH MOTPEIIHOCTSAMH, HETOoTHAs
MHTEPIIPETAIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPEMOAaBaTesl IPABUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYUYEHHBIE BBIBOIBI,

5 b6annos: 3amanue BoIMOIHEHO HA 60-65 %, mMoaX0 K pelIeHUIO MPaBHIIBHBIM,
€CTh OIIMOKHM, 3HAYUTEIbHBIE TMOTPEIIHOCTA TNpU O(GOPMICHUH, HE TMOJHAs
MHTEPIIPETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOaBaTesl IPABUIbHbIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

4 banna: 3amaHue BBITIONHEHO Ha 55-59 %, MoaXo/ K PEIICHUIO MPaBHIIbHBIN,
€CTh OIMOKH, 3HAYUTENbHBIC TMOTPENTHOCTH Tpu OQOPMICHUHU, HE TOJTHAS
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCO0EH MHTEPIPETUPOBATH MOTYyUCHHBIE BBIBOIBI;

3 6anna: 3amanuve BbIMONHEHO Ha 41-54 %, pemeHue CcoAepKUT TpyObIe
omunOKH, HeakKypatHoe odopmieHrue paboThl, HEMpaBWIbHAS WHTEPIPETAIUS
BBIBOJIOB, OOYYAIONTUICS JAaeT HEMPABIIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

2 banna: 3amanue BbITONHEHO Ha 20-40 %,pemeHne CONEPKUT TPyObIe
omunOKHu, HeakkypaTHoe odopmieHue paboThl, BBIBOJIBI OTCYTCTBYIOT, HE MOXKET
MIPOKOMMEHTHPOBATH XOJI PEIICHUS 3a/1auH, JaeT HEMPABIIBHBIE OTBETHI HA BOMIPOCHI
MPEToIaBaTeIs;

1 6ann: 3aganue BBIMOJHEHO MeHee, yeM Ha 20 %, pelnieHue colepKuT rpyonie
OmMOKH, 00YJAIONTUICS HE MOXKET MPOKOMMEHTHUPOBATH XOJ PEIICHUS 3aJadyu, HE
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cnoco0eH chopMyIHpOBaTh BEIBOBI 110 padoTe.

9.6 TumoBble KOHTPOJbHbIE 3aJaHUsl JJIsl TPOBeJCHUS] TeKYyLIero
KOHTPOJIS U IPOMEKYTOYHOM aTTECTALUM 110 UTOraM OCBOCHHUS AMCLHHUIIMHBI

1 xypc (2 cemectp)

Tema 1. MecTo 1 poib OpraHu3aliy CEpBHUCa B OOIIECTBE

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. TlpeameT u 3amaym Kypca, pojib OpraHH3aIlMH CEpPBHUCAa B COBPEMEHHOM
oO11ecTBe.

2. Tlpon3BOJACTBEHHBIH TPOIECC — OCHOBA JEATEIBHOCTH OpraHU3AINU
cepBHca.

3. BHyTpeHHSs ¥ BHEWTHSS cpejla OpraHu3aIluu CEPBHUCA M UX B3aUMOCBS3b.

4. MupoBOii PBIHOK CEpBHUCAa M €Tr0 Pa3BUTHE, NMPUMEHECHHE COBPEMEHHBIX
CEPBHUCHBIX TEXHOJIOTHMHA B TPOIECCE TMPEJOCTaBICHHUS YCIYT, COOTBETCTBYIOIIMX
TpeOOBaHUAM MOTpPeOUTENEH.

5. Opranu3anuoHHO-TIPaBOBbIC (OPMBI OpraHU3AIMH PEATIPUITHI CEpBHCA.

6. Meronbl ompeneneHusl Kpyra 3aaad B IMPOIECCE YIMPABICHUS CEPBHCHBIM
o0CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

7. MexaHn3M BBIOOpa ONTHMAJIBHBIX CIIOCOOOB pEIICHUS 3a1a4 B paMKax
MIOCTAaBIICHHON €M, MCXOMAs M3 JACHCTBYIONIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPaHUYECHHI B MpOLIECCE YIPABJICHHS] CEPBUCHBIM OOCITYKUBAaHUEM B
TpPaHCIIOPTHOM cepe.

8. AnroputMm BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pEIICHHS, HCXOIsi U3
JIEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHHI B IMpoIliecce
yIpaBJICHUS CEPBUCHBIM 00CITYKUBAaHHEM B TPAHCIIOPTHOM cdepe.

9. TeopeTrnyeckre OCHOBBI M IPAKTUUYECKUE MTPUEMBI YIIPABICHUS MTPOCKTaAMU B
chepe 0OCITyXKMBaHHS B TIPOIECCE YIMPABJICHUS CEPBUCHBIM OOCITY)KHBAaHUEM B
TPaHCIIOPTHOM cdepe.

10. OcHOBBI  OpPraHM3allMOHHO-  YIPABICHYECKONW  NESITENBHOCTH IO
00€CIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEINPHUATHS
CepBHCa B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCIYy)KHBAaHHEM B TPAHCIIOPTHOU
cepe.

11. MexanusM BbIOOpa MaTepUaJIbHBIX PECypcoB, OOOPYIOBaHUS s
OCYILIECTBJICHHUSI NPOLIecca CEpBUCA.

12. MexaHu3M TpPOBEJEHUS TEPETOBOPOB C KIMEHTAMH TIO0 TPETCH3MOHHBIM
CIIy4astM U METOJbI OIPEACIICHUS TPUYNH BO3HMKHOBEHUS TMPETEH3UW B MPOIECce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

13. Mexaau3m popmupoBaHus 1eJei U 3a7a4 JACSITSIBHOCTH MOApa3IeIeHUN
CEPBUCHOMU JEATEITLHOCTH MPEATPHUSITHS.

14. Mertoasl opraHu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEepBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TpaHCTIOpTE.
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15. MexaHu3M OpraHM3aluud HMX BBINOJHEHHS B NPOLECCE YIPaBICHUS
CEpBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

16. Meronbl BbIOOpa OpraHU3alMOHHBIX pELIEHUH [ (OPMUPOBAHUS
CEepPBUCHOW CHUCTEMBbI OOCIYXHBaHHS C HCIOJIb30BAHMEM METOJOB OpPraHHU3alluU B
MpoLIecCe YIPABICHUS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIOPTHOM cdepe.

17. Anroput™M NOpUHATHS OpPraHU3ALMOHHBIX PEIIEHUH 1O Pa3BUTHUIO
KJIMEHTYPHBIX OTHOLUIEHWW NpPENNnpusiTUs TpaHCHOpPTHOM cdepbl u  cdepsl
rOCTEIPUMMCTBA Ha  TpaHCHIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
o0CIy’KHBaHHEM B TPAHCIIOPTHOM cdepe.

18. Meroasl pa3paboTKH KOMIUIEKCA MEpPONPUSITHIA 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JESATEIbHOCTH CEPBUCHOM KOMIIAaHMM B Mpoliecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

19. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUS  aBUALMOHHOMU
UHQPACTPYKTYpbl M OPraHU3allMOHHOTO OOECHEeYeHHs] TMpoliecca CEePBHCHOIO
00CIy>KMBaHMSI B a3pOIOPTY U HA OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEPBHUCHBIM OOCITYKMBaHUEM B TPAHCIIOPTHOM cdepe.

20. MeTonpl opraHu3allid M YOPABJICHHS HUMYIIECTBOM a3pONOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPaHCIOpPTE B TMpolecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

21. Meroasl ompeneneHus mokasarene 3¢G(OEKTUBHOCTH JIESTEILHOCTH
NPEINPUATUS CEPBHACA B paMKaX TPAHCIIOPTHOIO KOMILJIEKCA B IPOLIECCE YIPABICHUS
CEpBUCHBIM 00CITy’)KHBaHUEM B TPAHCIIOPTHOM cdepe.

Tunosvie cumyayuonnvle 3a0anus 018 peuerus Ha NPAKMUYECKUx 3aHAMusAX

[Ipennoxure  MeToapl  ompeaeneHUss  mokaszarenedl 3¢ dexTuBHOCTH
JESITeIbHOCTU MPEIIPUATUS CEPBHUCA C YUETOM 00OCHOBAaHMS BbIOOpAa BHYTpEHHEHN U
BHEIIHEH Cpelibl KOHKPETHON OPraHU3aIUH.

Tema 2. CtpykTypa U mpoIlecC MNPUHATHS PEIICHUS Ha MPEAIPUITHIX
CEpPBUCHOT'0 OOCTY)KMBAaHUS B TPAHCIIOPTHOM cdepe.

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. MeHeKMEHT KaK COBOKYITHOCTh B3aWMOJICHCTBUSI CyOBEKTOB U OOBEKTOB
YIPABICHUS JIJIS1 JOCTHKEHUS 1eJIeH yIpaBIeHUsI.

2. [lonstue n knaccudukanusi GyHKIUN yIIpaBIeHUS.

3. Opra"u3anmoHHbIe CTPYKTYPHI YIIPABICHUS.

4. ConeprxkaHue mpoliecca yrpaBlIeHHs Ha NPEAIPUATUAX CEPBUCA.

5. CTpyKTypa 1 mpoliecc MPUHATHS PEIICHUS Ha TMPEINPUATHSIX CEpBUCA.

6. Pacnpenenenue momHOMOUYN Ha MPUHATHE pelieHui. PUCK mpu mpuHATHH
pEIICHH Ha PEANPHUITHIX CEPBHUCA.

7. Metonsl ompeseneHusi Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0OCIy’KWBaHHEM B TPAHCIIOPTHOM cepe.

8. Mexanm3M BBIOOpAa ONTHMAIBHBIX CIIOCOOOB pEIIEHUS 3a7ad B pPaMKax
MOCTABJICHHOW TN, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, HWMEIOIIUXCS
PECYPCOB M OTPAaHWUYCHHI B MPOIECCE YIPABJICHHS CEPBUCHBIM OOCITYKMBAHUEM B
TpPaHCIIOPTHOM cdepe.
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9. Aaroput™M BBIOOpa ONTHUMAJBHBIX CIOCOOOB UX PEIICHHS, HCXOAS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIONIUXCS PECYPCOB M OTPAHUYCHHIA B MPOIIECCE
VIIPABJICHHUS CEPBUCHBIM 00CITy>)KHBaHUEM B TPAHCTIOPTHOM cdepe.

10. TeopeTndeckre OCHOBBI M IPAKTUYCCKUEC TIPUEMBI YIIPABICHUS MPOCKTAMU
B chepe 00CIyKMBaHHUS B MPOLIECCE YMPABICHUS CEPBUCHBIM OOCITY>KUBaHUEM B
TpaHCIIOPTHOM cepe.

11. OcCHOBBI  OpPraHHW3allMOHHO-  YIPABICHYECKONH  JESITCIBHOCTH IO
00ECIICUCHUIO0 peaTu3alii TYPUCTCKO-PEKPEAMOHHBIX TIPOEKTOB MPEINPHUATHS
CepBHCa B TPOIECCE YIPABJICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B TPAHCIIOPTHOU
cdepe.

12. Mexanusm BbIOOpa MaTEpHANIBHBIX PECYpCOB, O0OOpYyHOBaHUS IS
OCYIIECTBJICHHSI MPOLIECCa CEPBUCA.

13. MexaHu3M TPOBEJCHUS TEPETOBOPOB C KIMEHTAMH 10 MPETCH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS IMPETCH3UW B Ipoliecce
YIIPaBJICHUS CEPBUCHBIM 00CITy)KMBaHUEM B TPAHCIIOPTHOM cdepe.

14. Mexanuszm (GopMHUpOBaHUS IEJICH U 3a/a4d JESITEIHHOCTH TOApa3AeIeHUN
CEPBHUCHOM JICATCILHOCTH MPEATIPHSITHS.

15. Mertoasl opraHu3anyy IUIAHUPOBAHUS W MOHHTOPHHIA JCATEIBHOCTH
CEpPBUCHOW KOMIIaHUW B TPAHCIIOPTHOHW cdepe M B cdepe rocTenpuuMcTBa Ha
TpaHCIIOpTe.

16. MexaHu3M oOpraHM3alid HMX BBHITIOJIHEHHS B TIpOLIECCE YIpPaBIEHUS
CEPBHUCHBIM OOCITYKMBaHHUEM B TPAHCIIOPTHOM cdepe.

17. Meronpl BbIOOpa OpraHU3alMOHHBIX pEUICHUN I  (POpPMUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXMBaHMS C HCIOJIb30BAHUEM METOJOB OpPraHHU3allud B
npolecce ynpaBlieHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

18. Auroput™M TOpUHSTHS OPTraHU3AIMOHHBIX PEIICHUH TO Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TpPAaHCIOPTHOU cdepbl U cdepbl
rOCTENIPUMMCTBA Ha  TpaHCIOPTE B  TMPOLIECCe  YIPABJICHUS  CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

19. Meroasl pa3paboOTKM KOMILIEKCAa MEPONPUITHH TI0 OpraHU3aIluH,
TUTAHUPOBAHUIO U MOHHMTOPHHTY JEATEITbHOCTH CEPBUCHON KOMIAHUHM B IMPOIECCE
VIPABJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

20. MexaHu3M  OpraHM3aIllMOHHOTO  OOCTY)KMBAaHHS  aBUAIMOHHOM
UHOPACTPYKTYpPhl H OPraHU3AIMOHHOTO OO0ECHEeYeHHs IMpolecca CEPBHCHOTO
00CTy>KMBaHHSI B a3pOIOPTY U Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YNPABICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOU chepe.

21. MeTonpl oOpraHW3allid W YIOPABJICHHUS WMYIIECTBOM a’3pOTIOPTOBOTO
KOMITJIEKCAa M aKTHBAaMU CEPBUCHBIX MPEANPHUATHI Ha TPAaHCIOPTE B MpPOIECCe
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

22. Metoasl ompeaeneHus TokKaszaTene d(PQPEKTUBHOCTH AEATEIHHOCTH
MIPEANPUATHS CEPBHCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B TPOIECCE YIPABICHHUS
CEpPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIOPTHOU cdepe.

Tunogvle cumyayuonHwvle 3a0aHUsl 015 peulenus: Ha NPAKMu4ecKux 3aHAmusx
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IIpennmoxure  MeToApl  OpraHM3allMd U YIPaBICHUA  UMYILIECTBOM
adpONOPTOBOIO KOMIUIEKCA U aKTUBAMHU CEPBUCHBIX MPEANPUATHN HA TPAHCIIOPTE C
yd4eToM OOOCHOBaHHMS  BbBIOOpa  OPraHM3alMOHHOW  CTPYKTYPbl  YIPaBICHUS
KOHKPETHOU OpraHu3alyu.

Tema 3. OpraHu3anyioOHHBIE CTPYKTYPBHI — YIPaBICHUS MPEANPUITHEM
CEpPBUCHOI0 O0OCTYKMBaHUS B TPAHCIIOPTHOM cepe.

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. TunoBele OpraHW3allMOHHBIC CTPYKTYpPhl yIOPABICHHUS TPEANPUATHEM
cepBHca.

2.ITooxeHust 0 MopasIeACHUSIX NPEINPHUATUS U JTOJDKHOCTHBIC HHCTPYKITHH
Ha TIPENPUATUAX CEPBHCA.

3.Coset pupmsl (AO), ero GyHKIIMU U TIPAKTUUECKAs JEATEIbHOCTD.

4.Peaknis TPEANPUATHS CEpBHCAa HAa WM3MEHUYMBOCTh BHEIIHEH Cpeapl U
NPEIMOYTHTEIIbHAS CTPYKTYpa yIPaBICHHUS.

5.0cHOBHBIE BUBI 1 00s1acTy ipuMeHeHuss ACY Ha npeanpusITHH CepBHCA.

6.0OCHOBHBIC 3alOBEIW JICJIOBOTO YEJIOBEKA (OTEUECTBEHHBIM M 3apyOeKHbIN
OTIBIT) Ha MPEANPHUITUIX CEPBHUC.

7. YnpapicHue KOHGIMKTAMU Ha MPEANPUATHSIX cepBuca. [IoHATHE W BUIBI
KOHTPOJIS Ha TIPENPUATUAX CEPBHCA.

8. Ilpomecc koHTpoOISE U BHIOOp BapuaHTa (OpPM KOHTPOJISI HA MPEIIPHUATUSX
cepBuca. MeTobl OnpejeNeHnsl Kpyra 3ajad B MPOLecCce YIPABICHUS CEPBUCHBIM
oOcy’>KMBaHHEM B TPAHCIIOPTHOM cepe.

9. MexaHu3M BbIOOpa ONTHUMAJIBHBIX CIOCOOOB pEIIECHUs 3ajJa4 B paMKax
MIOCTABIICHHON €M, MCXOMAs M3 JACHCTBYIONIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHUYCHHI B MPOLIECCE YIPABJICHHS] CEPBUCHBIM OOCITYKHMBAaHUEM B
TPaHCIIOPTHOM cdepe.

10. AnroputM BBIOOpa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHHS, HCXOIS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B MpoIlecce
yIpaBJICHUS CEPBUCHBIM 00CITYKUBaHHEM B TPAHCIIOPTHOM cdepe.

11. TeopeTudeckre OCHOBBI M MIPAKTUYECKUE TIPUEMBI YIIPABICHUS MPOCKTAMU
B cepe oOciyXuBaHUS B MPOIECCE YMPABICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B
TPaHCTIOPTHOM cepe.

12.  OcHOBBI  OpPraHMW3allMOHHO-  YMPABICHYECKONW  NESITEIBHOCTH IO
00€CIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEINPHUATHS
CepBHCa B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCIY)KHBAaHHEM B TPAHCIIOPTHOU
cepe.

13. MexanusM BbIOOpa MaTepUATBHBIX PECYpPCOB, OOOPYIOBaHUS IS
OCYIIECTBIICHHSI TIPOIECCa CEPBUCA.

14. Mexanu3M TpPOBEJEHUS TEPETOBOPOB C KIMEHTAMH TIO0 TPETCH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYNH BO3HUKHOBEHUS MPETEH3UN B MPOIEcce
VIIPABIICHUS CEPBUCHBIM OOCITY)KMBAaHWEM B TPAHCIIOPTHOM cdepe.

15. Mexanu3m GopMHUpPOBaAHUS 1IeJIe U 3a7ad JeSITEILHOCTH MOApa3IeICHUN
CEPBUCHOMU JIEATEITLHOCTH MPEATPHUSITHS.
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16. MeToapsl OpraHm3alvy TUIAHUPOBAHUS M MOHHTOPUHTA JESTEIbHOCTH
CEpBHUCHOM KOMIIAHMHM B TpPaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTE.

17. MexaHu3M OpraHHW3alliil WX BBITIOJHEHUS B TPOIECCE YIPABICHHUS
CEPBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

18. Meronbl BbIOOpa OpPraHU3alMOHHBIX pELIEHUH [ (OPMUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYXUBAaHHUSI C HCIIOJIb30BAHHEM METOJIOB OPTaHM3AlUU B
MpoLIECCe YIPABICHUS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIOPTHOM cdepe.

19. Anroput™M TpUHATHS OPTaHU3AIMOHHBIX PEUICHUH TIO0 Pa3BUTHUIO
KJIMCHTYPHBIX ~OTHOIICHWH TMPEANPHUATHS TpaHCHOPTHOH chepsl U cdepsl
TOCTEIIPUUMCTBA HA  TPAHCIOPTE B  TPOIECCEe  YNPaBICHHUS  CEPBUCHBIM
00CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

20. Metoapl pa3pabOTKM KOMIUIEKCA MEPOINPHUSATHI MO OpraHU3alllH,
IUTAHUPOBAHUI0O U MOHHTOPHHTY JEATEIbHOCTH CEPBUCHOW KOMIIAHWM B TIPOIIECCE
yIIpaBJICHHUS CEPBUCHBIM 00CITY>KMBaHWEM B TPAHCIIOPTHOM cepe.

21. MexaHu3M  OpraHM3alMOHHOTO  OOCIY)KMBAaHWS  aBHAIlMOHHOMN
UHPPACTPYKTYpPBl W OPTraHHU3AIlMOHHOTO OOECIeYeHHs TMpolecca CEePBUCHOTO
OOCITy>)KMBaHHSI B adPOTIOPTY U Ha OOPTY BO3AYIIHOTO CyJIHA B MPOIECCE YIIPABICHUS
CEpBHUCHBIM 00CITy’)KHBaHHEM B TPAHCIIOPTHOM cdepe.

22. Meronpl OpraHu3aldyd W YIPaBICHUS HWMYIIECTBOM a3pPOIOPTOBOTO
KOMIUIEKCAa M aKTUBaMU CEpPBUCHBIX MPEANPUATHI Ha TpaHCIOpTE B Mpolecce
yIIpaBJICHUs CEPBUCHBIM 00CITYKUBAaHHUEM B TPAHCIIOPTHOU cdepe.

23. Meroasl omnpeneneHus mokasarene 3¢G(EKTUBHOCTH ESTEILHOCTH
HOpeIIpUATUs CEPBUCA B paMKax TPAHCIOPTHOI'O KOMILJIEKCA B IPOLECCE YIIPaBIICHUs
CEpBUCHBIM 00CITy’)KHBaHUEM B TPAHCIIOPTHOI cdepe.

Tunoswvie cumyayuonnvle 3a0aHus 01 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxure  Meronbl  BbIOOpa  OpPraHM3AalMOHHBIX — pEIIeHUNd  AJis
dbopMupoOBaHUs CEPBUCHON CHCTEMBI OOCITY)KUBAHHUS C YIETOM 00OCHOBAHHUS BBIOOpA
BUI0B U oOnactel mpuMeHeHnss ACY Ha KOHKPETHOM IPEIIpUITHN CEPBHCA.

Kypc 2 (cemectp 3)

Tema 4. MeToasl ynpaBieHUs, MPUMEHSIEMbIE Ha MPEANPUITHIX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. DkoHOMHYECKHE, OPraHU3AIlMOHHO-PACTIOPSAIUTENbHBIE W  COLUAILHO-
MICUXOJIOTUYECKUE METOBI YIIPABICHUS HA MPEINPHUATHIX CEpBUCA.

2. MoTuBaIust UCTIOJIHUTEISI HA TIPEATIPUATUSX CEPBHCA.

3. Ilpomecc dopmupoBaHus YHPABICHUYECKUX KaJIpPOB HA MPEANPUATHIX
cepBHca.

4. Conepxanue pabOThl PYKOBOJMTEIIS HA MPEANPUSITUSIX CEPBUCA.

5. CTuiib ynipaBlIeHHs Ha PEINPHUSTHSIX CEPBHUCA.

6. DPdeKTUBHOCTD CTUIIS yIIPaBICHUS HA IPEANPUITHSIX CEPBUCA.

7. Meronpl ympaBieHUs, MPUMEHSIEMbIE Ha MPEANPUATHAX CEpPBUCA TPH
Pa3TUYHBIX YPOBHSIX HECTAOMIBHOCTH PHIHKA.
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8. Metoapl ompeneneHus Kpyra 3ajgad B MPOILECCE YIPABICHUS CEPBUCHBIM
o0Cy’KMBaHHEM B TPAHCIIOPTHOM cepe.

9. MexaHu3Mm BbIOOpa ONTHMAIBHBIX CHOCOOOB pelIeHUs 3ajady B paMKax
MOCTaBJICHHOW IIENIM, HMCXOAS W3 JEHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCcOB M OTpaHMUYEHHUH B TPOIECCE YIPABICHUS CEPBUCHBIM OOCITYy)KUBaHHEM B
TpaHCIIOPTHOM cepe.

10. Anroput™m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB HUX pPEHICHUS, HCXOAS W3
JCHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTpPAaHUYEHUN B TpoIiecce
yIpaBJICHHUS CEPBUCHBIM 00CTY)KUBAaHUEM B TPAHCIIOPTHOH cdepe.

11. TeopeTndyeckue OCHOBHI U MPAKTUYCCKUE MMPUEMBI YIPABICHUS MPOCKTAMHU
B chepe oOcmyKMBaHHUS B MPOILIECCE YIMPABIEHUS CEPBUCHBIM OOCITY)KMBAaHHUEM B
TpaHCIIOPTHOM cepe.

12.  OcHOBBI  OpPraHM3allMOHHO-  YNPABIEHYECKOH  JESITENBHOCTH IO
00ECIEUCHNI0 peann3aliil TYypUCTCKO-PEKPEAIIMOHHBIX TPOCKTOB TMPEANPUITUS
cepBHCca B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

13. MexanuzM BbIOOpa MaTepuajbHBIX pPECypcoB, OOOpYyAOBaHUS MJis
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

14. MexaHW3M TMPOBENCHUS TEPETOBOPOB C KIMEHTAMHU IO MPETEH3HMOHHBIM
CllydasiM M METOJbI OTpeeNIeHUs] MPUYNH BO3HUKHOBEHHS TPETEH3UW B TpoIiecce
yIPaBIIEHUs CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCIIOPTHOM cdepe.

15. Mexanu3m (popmMupoBaHHs 1eieill U 3a7a4 JAESTeIbHOCTH MOApa3ieeHUui
CEPBHUCHOMN EATEIbHOCTH MPEATPUSITHS.

16. Meroasl opraHuzanuy IUTAHUPOBAHUA W MOHMTOPHHIA JAESTEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

17. MexaHu3M OpraHM3allid WX BBHITIOJIHEHHWS B TIPOLIECCE YIPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

18. Metonpl BbIOOpa OpraHU3AIMOHHBIX peEIICHUN IS  (PopMHUpOBaHUS
CEPBHUCHOW CHUCTEMBI OOCITYXHMBaHHS C HCIOIb30BAHWEM METOJOB OpPraHHU3allid B
MPOLIECCE YIPABIECHUS CEPBUCHBIM OOCITY>)KMBaHHEM B TPAHCIIOPTHOM cdepe.

19. Anroput™M mpUHATHS OPTraHU3ALMOHHBIX PELIEHUH 1O Pa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHUN TMpEANpUsATUS TpaHCHOPTHOM cdepel U cdepsl
TOCTEIIPUUMCTBA Ha  TpPaHCIOPTE B  MPOLECCE  YNPaBICHUS  CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCTIOPTHOM cepe.

20. MeToasl pa3pabOTKM KOMIUIEKCA MEPOINPHUATHI 1O OpraHU3aINH,
IUTAHWPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBUCHOW KOMIIAHMM B TIpoIiecce
yIpaBJIeHHsI CEPBUCHBIM 00CITyKHBaHUEM B TPAHCIIOPTHOM cepe.

21. MexaHu3M  OpraHM3allMOHHOTO  OOCIY)KHMBAaHHA  aBHALIMOHHON
UHPPACTPYKTYphl W OPraHU3alMOHHOTO OOECleyYeHHs] Tpollecca CEPBUCHOTO
00CITy>)KMBaHHSI B a3pOMOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIPaBICHUS
CEpPBUCHBIM OOCITYKMBAaHHUEM B TPAHCIOPTHOU cepe.
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22. Metonpl oOpraHu3allid M YOPABICHUS HUMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA ¥ aKTHBaMU CEpPBUCHBIX MPEANPHUATHI Ha TpaHCIOpPTE B TpoIecce
yIpaBJIeHHsI CEPBUCHBIM 0OCITyKHBaHUEM B TPAHCIIOPTHOM cepe.

23. Metoapl ompeaeneHus MokaszaTened 3()QPEKTUBHOCTU JEATEIBHOCTH
NPEINPHUITHS CEPBUCA B paMKaX TPaHCIOPTHOTO KOMILIEKCA B MPOIECCE YIPaBICHUS
CEPBHUCHBIM O0CITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

24. BpIOOp M OIlEHKAa CTpaTErMuyecKOd MO3ULMM TMPEANPUATHS CepBHCA Ha
PBIHKE.

25. Ynpasnenue noprdenem C3X npeanpusTuil ceppuca.

Tunosvie cumyayuonnvle 3a0aHus 018 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[lpennoxure  METOABI  OpraHU3allMd W YOPABICHHUS  HMMYIIECTBOM
a’pOTOPTOBOTO KOMIUIEKCA M AaKTHBAMHU CEPBHUCHBIX TMPEANPHUATHA C y4EeTOM
o0ocHOBaHMS BbIOOpa Tpolecca (POPMUPOBAHUSA YHPABIEHUYECKUX KaJpoOB Ha
KOHKPETHOM TPEATPUSATHU CEPBHUCA.

Tema 5. Cuctema NpPOTHO3MPOBAHUS W IIAHUPOBAHMS JIEITCILHOCTH Ha
NPEINPUATUAX CEPBUCHOTO OOCTY)KUBAaHHS B TPAHCIIOPTHOM cdepe.

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. CucteMa MpoOrHO30B U TUTAHOB Ha MPEANPUITHIX CEPBHUCA.

2. Metoael pa3pabOTKM M OOBEKTHI IMPOTHO30B HA YPOBHE MPEANPHUATHS
cepBHca.

3. DKCTpanoIsiuOHHOE MPOTHO3UPOBAHUE HA TIPEANPHUSATUSIX CEPBHCA.

4. TpancnopTHOE IJIAHUPOBAHUE U TPAHCIIOPTHOE MOACIUPOBAHUE.

5. Pois HOpMaTHBOB B IJIAHUPOBAHUH HA MPEINPUATHSIX CEpBUCA.

6. MeTonsl ompezeneHusi Kpyra 3ajad B MPOIECCE YMPABICHUS CEPBUCHBIM
o0cITy>)KUBaHHEM B TPAHCIIOPTHOM cdepe.

7. MexaHu3Mm BBIOOpa ONTUMAJBHBIX CIOCOOOB pEHICHUS 3a7a4 B paMKax
MOCTABIICHHON IIEHM, MCXOMAS W3 JACHCTBYIONIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB U OTPAaHUYCHHI B MPOLIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKHMBAaHUEM B
TPaHCIIOPTHOM cdepe.

8. AnroputMm BbIOOpa ONTHMAJBHBIX CIOCOOOB WX pEIHICHUS, HCXOIS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCe
VIPaBICHUS CEPBUCHBIM 00CITy>)KHBaHUEM B TPAHCTIOPTHOM cdepe.

9. TeopeTnyeckre OCHOBBI M IPAKTUYECKUE MMPUEMBI YIIPABICHUS MTPOCKTaAMU B
chepe oOCIyXMBaHUS B TIPOIIECCE YMPABICHUS CEPBUCHBIM OOCIYKMBAaHUEM B
TPaHCIIOPTHOM cepe.

10. OcHOBBI  OpPraHW3aIlMOHHO-  YMPABICHYECKON  NESITEIBHOCTH IO
00€ECIIEUEHUIO0 pean3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB TPEINPHUATHS
CepBHCa B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCIY)KHBAaHUEM B TPAHCIIOPTHOU
cepe.

11. Mexanuzm BbIOOpa MaTepHANbHBIX PECYpCOB, O0OOpPYyIOBaHUS IS
OCYIIECTBIICHHSI TIPOIECCa CEPBHUCA.

76



12. MexaHu3M TpPOBEJCHUS TEPETOBOPOB C KIMEHTAMH TIO0 TPETCH3MOHHBIM
CIIy4astM U METOJbI OTNPEACIICHUS TPUYUH BO3HUKHOBEHUS TMPETEH3UW B IpOIecce
VIIPABJICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B TPAHCIIOPTHOM cdepe.

13. Mexanuszm (QopMHUpOBaHUS IIEJIeH W 3ajau JEeSITeIbHOCTU MOApa3aeICHUI
CEPBHUCHOMU JEATECILHOCTH MPEATIPHSITHS.

14. Mertoasl oOpraHu3alnud IUIAHUPOBAHUS W MOHHUTOPHHTA JSATEIHHOCTH
CEepPBUCHOW KOMIIAHUU B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

15. MexaHu3M OpraHM3allid WX BBHITIOJIHCHHWS B TIPOIECCE YIPABICHUS
CEPBHUCHBIM OOCITY>KUBaHUEM B TPAHCIIOPTHOU chepe.

16. Meronpl BBIOOpAa OpraHU3alMOHHBIX pEHMICHUH 11  (OPMHUPOBAHUS
CEpBHUCHOIM CHCTEMBI OOCTYXMBAaHHUSI C HCIIOJIb30BAHHEM METOJIOB OPTaHM3AIUU B
npoIiecce yIpaBIeHHUs CEPBUCHBIM 00CITy>)KHBaHHUEM B TPAHCIIOPTHOM cepe.

17. AnropuT™M TPHHITHS OpPTraHU3AIMOHHBIX PEIICHUH TI0 Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHWUH TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TrOCTEIIPUUMCTBA Ha  TPAHCIOPTE B  TPOIECCE  YIPABJICHUS  CEPBUCHBIM
00CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

18. Meroasl pa3paboTKH KOMIUIEKCA MEpPONPUSITHI 10 OpraHu3alluy,
IUTAHUPOBAHUI0O U MOHUTOPHHTY JEATEIHLHOCTH CEPBUCHOW KOMITAHWHM B TIpOIiecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KMBaHUEM B TPAHCTIOPTHOM cdepe.

19. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXUBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpollecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEPBHUCHBIM 0OCITyKUBaHUEM B TPAHCIIOPTHOM cdepe.

20. MeTonpl opraHu3allid M YOPABJICHUS HUMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPAHCIOpPTE B TMpolecce
yIPaBIIEHUS CEPBUCHBIM 00CITY)KMBaHUEM B TPAHCTIOPTHOM cdepe.

21. Meroasl omnpeneneHus mokasareined 3¢G(EKTUBHOCTH ESATEILHOCTH
NPEINPUSTUS CEPBUCA B paMKaxX TPAHCIIOPTHOTO KOMILJIEKCA B MPOIIECCE YNPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

22. KomruiekcHbI MOAX0A K pa3paboTKe MPOM3BOACTBEHHON MPOrpaMMbI
MIPEANPUATHS CEPBHUCA.

23. OmepatuBHOe TuiaHupoBanue mpousBoacTBa (OIIIl) Ha mpeampusTHsIX
cepBuca.

Tunogvie cumyayuorHvle 3a0anusl 015 peuleHus: Ha NPaKmu4eckKux 3aHAmusx

[Ipennmoxkute METOABI OPraHU3AMOHHOTO OOCITY)KMBAaHUS aBHAIIMOHHON
UHOPACTPYKTYPHl ¥ OPraHU3AIMMOHHOTO OOECMeYeHusl TMpolecca CEPBUCHOTO
00CITY)KMBaHHSI B a3pOTOPTY C YUETOM IKCTPAMOJISIIMOHHOTO MPOTHO3MPOBAHUS Ha
MPEANPHUATHSIX CEPBHCA.

Tema 6. YrpapieHue U3AEpKKaMHU B JAECATEIbHOCTH MPEINPUITUS CEPBUCHOIO
o0cIy>KuBaHUs B TPAHCIIOPTHOM cdepe.

llepeuenv munoswvix 60npocog 05 YCMHo20 Onpoca

1. CtpykTypa npeanpusiTus cepBrca Kak CUCTEMBI.
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2. YrpaBieHue NpuObLUIbIO Ha MPEAIPUITHAX CEpBUCA.

3. VYmopaBieHue WU3AEpKKaAMU TPOU3BOJCTBA M CObITA NPOAYKUUU HA
MPEANPUATUSAX CEPBHCA.

4.IlonsATHE, COCTAB U CTPYKTYpPA U3AEPKEK HA MPEANPUATHUIX CEPBUCA.

5. Metoapl ompeneneHuss Kpyra 3ajaad B MPOIECCE YIPABICHUS CEPBUCHBIM
oOcCy>KMBaHHEM B TPAHCIIOPTHOM cepe.

6. MexaHu3m BbIOOpa ONTUMAJIBHBIX CHOCOOOB pEUIEHUS 3aJa4 B paMKax
MOCTABJICHHOW WEIN, HMCXOAS M3 JEHCTBYIOUIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPaHUYECHHMI B MpPOLIECCE YIPABJICHHS CEPBUCHBIM OOCITYXUBAaHUEM B
TpaHCIIOPTHOM cepe.

7. Anroput™M BbIOOpa ONTUMANBHBIX CIIOCOOOB WX PEIICHMS, HCXOIsl U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPaHUYEHMI B IMpoliecce
yIpaBJIEHUsI CEPBUCHBIM 00CTYKUBAHUEM B TPAHCIIOPTHOU cepe.

8. TeopeTnueckre OCHOBBI U MPAKTUYECKUE MPUEMBI YIIPABIECHUS POEKTAMU B
chepe oOCIyXMBaHUS B TPOLIECCE YNPABICHUS CEPBUCHBIM OOCIYKMBAaHUEM B
TpPaHCTIOPTHOM cepe.

9.  OcHOBBl  OpraHM3allMOHHO-  YINPABICHYECKONW  JESATENBHOCTH  TIO
00€CIEeUEHUI0 peau3alii TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEINPHUATHS
cepBUCca B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

10. MexanusMm BbIOOpa MaTepUaJIbHBIX pPECypcoB, OOOPYAOBaHUS s
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

11. MexaHu3M MpOBEJEHUS TEPETOBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM
CIIy4astM U METOJbl OIpeAesIeHUs] MPUYUH BO3HMKHOBEHHS IMPETEH3UW B Mpoliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYy>KMBAaHUEM B TPAHCTIOPTHOM cdepe.

12. Mexanu3Mm (GopMHUpOBaHUS IEJICH U 3a/1ad JESITSIHPHOCTH MOApa3AcIcHUN
CEPBUCHOMN EATEIbHOCTH MPEATPUSITHS.

13. Meroasl opraHu3zanuy IUTAHUPOBAHUSA W MOHHUTOPHHIA JCSTEIBHOCTU
CEpPBUCHON KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

14. MexaHu3M OpraHM3aluy HMX BBIIIOJHEHHS B IPOLECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH cdhepe.

15. Meroabl BbIOOpa OpPraHMU3allMOHHBIX pelIeHuH st (HOPMUPOBAHUA
CEpBUCHOI cHUCTEMBbI OOCITYXUBAaHHUS C HCIIOJIb30BAHHEM METOJIOB OpPraHM3allUU B
MPOLIECCE YIPABIECHUS CEPBUCHBIM OOCITY)KMBaHHEM B TPAHCIIOPTHOM cepe.

16. Anroput™M TPUHSTHS OPTAaHU3AIMOHHBIX PEMICHUH TO Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHUW TPEANpUATUS TpaHCHOPTHOM cdepel U chepsl
rOCTEIPUMMCTBA Ha  TPAHCHOPTE B  IPOLECCE  YIOPABICHUS  CEPBUCHBIM
o0CTy’>KHBaHHEM B TPAHCTIOPTHOM cepe.

17. Mertoasl pa3pabOTKH KOMIUIEKCA MEpPONPHUITHA 110 OpTraHW3allvy,
IUIAHUPOBAHUIO U MOHHMTOPHHIY JEATEIbHOCTH CEPBUCHON KOMMAHUM B IPOLECCE
YIPABJICHUS CEPBUCHBIM 00CITY’KMBAaHUEM B TPAHCIIOPTHOM cdepe.

18.  MexaHu3M  OpraHM3allMOHHOTO  OOCHY)KMBaHUS  aABUAI[MOHHOM
UHPPACTPYKTYphl W OpraHM3alMOHHOTO oOOecHedYeHusi Impolecca CEPBUCHOTO
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o0CITy’kKMBaHMsI B a3pOIOPTY U Ha OOPTY BO3AYIIHOIO CyJHA B IPOLECCE YIIPABICHUS
CEpBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

19. Metoapl oOpraHu3aluMyd W YOPABIECHHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMIUJIEKCAa M AaKTUBAaMHU CEPBHUCHBIX MPEANPUATHII Ha TPaHCIOPTE B MpoLEcce
yIPaBJIEHUsI CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

20. Metoapl omnpeneneHus MokaszaTtene 3(PQPEeKTUBHOCTU AESATENBHOCTU
MPEANPUATUS CEPBHCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

21.X0351CTBEHHbIE CPEICTBA (MMYIIECTBO MPEANPUITHS CEPBHCA).

22.DKOHOMHUYECKOE COJepKaHhUe U CTPYKTypa HUMYIIECTBa NPEANpUATUS
cepBuca.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxkure  MeToAbl  OmMpeneieHus  mnokaszarened  3P(EeKTUBHOCTH
NEeSATENBHOCTU MPEINPUATHS CEpBUCAa B paMKaX TPAHCHOPTHOTO KOMILJIEKCA € YYETOM
CTPYKTYPBI IIPEANPUATHS CEPBHUCA KAK CUCTEMBI.

Tema 7. YnpaBiieHHe OCHOBHBIMH M OOOPOTHBIMH CPEJCTBAMHU IPEANPHUATHS
CEPBUCHOTO OOCITY)KUBaHUS B TPAHCIIOPTHOU cepe.

Ilepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. YnpaBiieHHe OCHOBHBIMH CPEJCTBAMU MPEATIPUITHS CEPBHUCA.

2. AMopTu3aus U BUJIbl aMOPTHU3ALINH.

3. YrpasieHue o00pOTHBIMH CPECTBAMU MPEATNPUATHS CEPBUCA.

4. Opranuzanus Ipoliecca CepBUCa, BBIOOP PECYpCOB U CPEICTB C YUYETOM
TpeOoBaHUM TOTPEOUTEIS.

5. VYmpaminenue HUCTOYHMKAMU (OPMHUPOBAHUS XO3SHUCTBEHHBIX CPEACTB Ha
NPENNPUSATUSIX CEPBUCA, TUBEPCUPUKAIINS CEPBUCHON NESITEILHOCTH B COOTBETCTBUU
C 3 THOKYJIBTYPHBIMH, HICTOPUUECKUMU U PEITUTHOZHBIMH TPATUIUSIMU.

6. MeToasl ompejeneHusi Kpyra 3ajad B IMPOIECCE YIPABICHUS CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

/. MexaHu3m BbIOOpa ONTUMAIBHBIX CHOCOOOB pEIICHHUS 3a7a4 B paMKax
MOCTABJICHHOW 1M, HMCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHUYCHHI B MPOLIECCE YIPABJICHHS] CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

8. AnroputMm BbIOOpa ONTHMAJBHBIX CIOCOOOB WX pEHICHUS, HCXOIS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHUYCHHI B MpoIecce
yIpaBJIEHUS CEPBUCHBIM 00CIIYKMBAHUEM B TPAHCIIOPTHOM cepe.

9. TeopeTnyeckre OCHOBBI M IPAKTUYECKUE TTPUEMBI YITPABJICHUS MTPOCKTaAMU B
chepe oOCITyXMBaHUS B TIPOIECCE YMPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIIOPTHOM cepe.

10. OcHOBBI  OpPraHW3allMOHHO-  YMPABICHYECKON  NESITEIBHOCTH  TIO
00eCIIEUEHUIO0 peau3aliil  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB TPEIMPHUSTHS
CepBHCa B TPOIECCE YIPABJICHUS CEPBUCHBIM OOCITY)KHBAaHHEM B TPAHCIIOPTHOU

chepe.
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11. Mexanusm BbIOOpa MaTEpHANBHBIX PECYpCOB, OOOpPYIOBaHUS IS
OCYILIECTBJICHHS TPOIIeCca CEPBHCA.

12. MexaHu3M TPOBEJCHUS TEPETOBOPOB C KIMEHTAMH TIO0 TPETCH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS TMPETEH3UW B MpoIecce
yIIPaBIICHUS CEPBUCHBIM 00CITy’)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

13. Mexanuszm (GopMHUpOBaHUS IHEJIEH U 3alau JEeSTeJIbHOCTU MOApa3aeICHUI
CEPBUCHOMU JIEATCILHOCTH MPEATIPHSITHS.

14. Mertoasl opraHu3anyy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

15. MexaHu3M OpraHM3allid WX BBITIOJHCHHUS B TIPOIECCE YIPABICHUS
CEPBHUCHBIM OOCITY>KUBaHUEM B TPAHCIIOPTHOU chepe.

16. Meronpl BBIOOpAa OpPraHU3alMOHHBIX pEHMICHUH 11  (OPMHUPOBAHUS
CEpBHUCHOM CHCTEMBI OOCTYXMBAaHHUSI C HCIIOJIb30BAHHEM METOJIOB OPTaHM3AIUU B
npoIiecce YIpaBIeHUs CEPBUCHBIM 00CITY>)KHBaHUEM B TPAHCIIOPTHOM cdepe.

17. AnropuT™M TPpHHITHS OpPraHU3AIMOHHBIX PEIICHUH TI0 Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHWUH TNPEINPHUATUS  TPAHCIOPTHOW cdepsl U chepbl
TrOCTEIIPUUMCTBA Ha  TpPAHCIOPTE B  MPOIECCe  YIPABJICHUS  CEPBUCHBIM
00CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

18. Meroasl pa3paboOTKH KOMIUIEKCAa MEpPONPUITHI 10 OpraHu3aluu,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEIHLHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

19. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

20. MeTonpl opraHu3allid M YOPABJICHUS HUMYIIECTBOM a3pPOIOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUITHI Ha TpaHCIOPTE B Ipolecce
yIPaBIIEHUs CEPBUCHBIM 00CITy)KMBAaHUEM B TPAHCTIOPTHOM cepe.

21. Meroasl ompeneneHus mokasarened 3P(OEKTUBHOCTH JESITEILHOCTH
MIPEANPUATHS CEPBHCA B paMKaxX TPAHCIIOPTHOTO KOMILIEKCA B MPOIECCE YIPABICHHUS
CEPBHUCHBIM OOCITY’KUBaHHUEM B TPAHCIIOPTHOH cepe.

Tunogvie cumyayuorHwvle 3a0anusl 015 peuleHusi Ha NPaKmu4yecKux 3aHAmusx

[Ipennoxxure MeToABl Pa3pabOTKU KOMITJIEKCA MEPOTPUATUN IO OpTraHU3aIlIH,
IUTAHUPOBAHUIO M MOHHUTOPHUHTY JCSTEIBHOCTH CEPBUCHOW KOMITAHHHM C YYETOM
yIpaBJIeHUSI OOOPOTHBIMH CPEACTBAMU MIPEATNPUSTHS CEPBHCA.

Tema 8. VYmopasieHue MapKeTUHIOM Ha NOPEANPHUATHSIX  CEPBUCHOIO
oOCcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

Ilepeuenv munoswix 60npocog 0s YCMHo20 Onpoca

1. IIpotiecc ynpaBieHuss MAPKETUHIOM Ha MPEANPUITHSIX CEPBUCA.

2. KoHnermuu ymnpaBiieHUsI MApKETHHTOM.

3. [Ipomecc ympaBieHNsT MaPKETUHTOM.
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4. CucreMbl MapKETHHTOBBIX HCCIEIOBAaHUN M MapKETHHTOBOW MHGpOpMaLUU
Ha TPEANPUATUSIX CePBUCA.

5. PolHOK mpeanpuaATUil U MOBEJEHUE MOKyHaTelell OT MMEHU MNpEeAnpUSTHS
cepBHca.

6. Metoasl ompezeneHusl Kpyra 3ajad B IMPOLECCE YIPABICHUS CEPBUCHBIM
o0CITy>)KMBaHHEM B TPAHCIIOPTHOM cdepe.

/. MexaHu3Mm BbIOOpa ONTUMAJIBHBIX CHOCOOOB pEUIEHUS 3a7a4 B paMKax
MOCTaBJICHHONW IIENIM, HMCXOAS W3 JEHCTBYIOIIMX TPABOBBIX HOPM, HMEIOIIHUXCS
pPECYpCcOB M OTpaHMUYEHHUH B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCITYKHBaHHUEM B
TPaHCIIOPTHOM cdepe.

8. AnroputMm BBIOOpa ONTHUMAIBHBIX CIIOCOOOB WX pEIICHUS, HCXOAS U3
JCHCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUYCHUN B TpoIlecce
yIpaBJICHHUS CEPBUCHBIM 00CTY)KUBAaHUEM B TPAHCIIOPTHOH cdepe.

9. TeopeTnueckrue OCHOBHI M IPAKTHUYECKUE MTPUEMBI YIIPABICHUS TPOCKTaMH B
chepe oOCIyXMBaHUS B TPOLIECCE YNPABICHUS CEPBUCHBIM OOCIYKMBAaHUEM B
TpPaHCTIOPTHOM cepe.

10. OcHOBBI  OpraHW3aIMOHHO-  YNPABJICHUECKOH  JEATCIBHOCTH  TIO
O00ECIIEUYCHUIO0 peaTn3alfil TYyPUCTCKO-PEKPEAIIMOHHBIX TPOCKTOB TPEANPHUSTUS
cepBHCa B TIPOIECCE YIMPABJICHUS CEPBUCHBIM OOCITY)KHMBAHHEM B TPaHCIOPTHOU
cepe.

11. MexanusM BbIOOpa MaTepUaJbHBIX pPECypcoB, OOOPYAOBaHUS s
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

12. MexaHu3M MpOBEJEHUS TEPETOBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM
CIy4astM U METOJbl OIpeAeNIeHUs] MPUYUH BO3HMKHOBEHUS IMPETEH3UN B Mpoliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYy>KMBAaHUEM B TPAHCTIOPTHOM cdepe.

13. Mexanu3m (GopMHUpOBaHUS IEJICH U 3a/1ad JESITSIHPHOCTH TOApa3AciIcHU
CEPBUCHOMN EATEIbHOCTH MPEATPUSITHS.

14. Mertoasl opraHu3anvy IUIAHUPOBAHUS U MOHHUTOPHHTA JEATEIHHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe rocTenpuuMcTBa Ha
TPaHCIIOPTE.

15. MexaHu3M oOpraHu3alil HX BBIMIOJHEHUS B IPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH cdhepe.

16. Meronpl BBIOOpa OpraHU3alMOHHBIX peUICHUH 1  (OPMUPOBAHUS
CEpBUCHOI cHCTEeMBbl OOCITYKMBAaHUS C MCIIOJIB30BAHMEM METOJIOB OpPTraHU3AlUU B
MPOLIECCE YIPABIECHUS CEPBUCHBIM OOCITY)KMBaHHEM B TPAHCIIOPTHOM cepe.

17. Anroput™M TpUHSTHS OpPTaHU3AIMOHHBIX PEMICHUHA TO Pa3BUTHIO
KJIUCHTYPHBIX OTHOIIECHWW TPEANpUSATHS TpaHCHOPTHOM cdepsl U cdepbl
TOCTEIPUUMCTBA Ha  TPAHCHOPTE B  MPOIECCEe  YINpaBICHUS  CEPBUCHBIM
o0CTy’>KHBaHHEM B TPAHCTIOPTHOM cepe.

18. Meroasl pa3pabOTKH KOMIUIEKCA MEpPONPHUSITHA 110 OpTraHHU3allvHy,
IUTAHWPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBHUCHOW KOMIIAHMM B TIpOIECCE
yIpaBJIeHHs CEPBUCHBIM 0OCITyKMBaHUEM B TPAHCIIOPTHOM cepe.

19. MexaHu3M  OpraHuM3allMOHHOTO  OOCHY)KMBaHUS  aABUAI[MOHHOM
UHPPACTPYKTYphl W OpraHM3alMOHHOTO oOOecHedYeHusi Impolecca CEPBUCHOTO
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o0CITy’kKMBaHMsI B a3pOIOPTY U Ha OOPTY BO3AYIIHOIO CyJHA B IPOLECCE YIIPABICHUS
CEpBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

20. Metonpl oOpraHu3allid M YOPABICHUS HUMYILIECTBOM a3pOIOPTOBOIO
KOMIUJIEKCAa M AaKTUBAaMHU CEPBHUCHBIX MPEANPUATHII Ha TPaHCIOPTE B MpoLEcce
yIPaBJIEHUsI CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

21. Metoapl ompeaeneHus TMokaszaTene 3(PQPEKTUBHOCTU AEATENBHOCTH
MPEANPUATHS CEpBHCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

22, CermeHTUpOBaHUE PBIHKA, BBIOOD LEJIEBBIX CErMEHTOB,
NO3UIIMOHUPOBAHUE TOBapa Ha MPEANPUITUSIX CepBUCA.
23. Ycuyru.

24. Crparerus pa3paOOTKH HOBBIX TOBAPOB Ha MPEANPUATUAX CEPBUCA.

Tunosvie cumyayuonnvle 3a0aHus 08 peueHus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxkure METOABI OpraHU3alMy  IUIAHUPOBAaHWSA W MOHUTOPHUHIA
NEATEIbHOCTA  CEPBUCHOM KOMIIAHMM C  YYETOM KOHUEIMLHMH  YyIpaBJICHUS
MapKETHHIOM MPEPUSATHS CEPBUCA.

Kypc 2 (cemectp 4)

Tema 9. VmnpapieHue NPOU3BOJACTBEHHBIM IIPOLIECCOM Ha MPEANPUATUIX
CEpPBUCHOT0 O0CTYKMBaHUS B TPAHCIIOPTHOM cdepe.

llepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1.®opma opranuzanuu NpoOU3BOCTRA.

2.CBsi3b  ympaBjieHHUs TPOU3BOJCTBEHHBIM IMPOIIECCOM U  YIIPABICHHE
pa3BuUTHEM OM3HECA.

3.CTpyKTypa IUKJIa CO3[IaHUs U OCBOCHMSI HOBBIX TOBApPOB Ha MPEANPUITHIX
cepBHca.

4. )Ku3HeHHBIN UK ToBapa (M37€aus) U MECTO B HEM HAYyYHO-TEXHUYECKOU
MOJICOTOBKH MPOU3BOJICTBA HA MPEANPUATUSIX CEPBUCA.

5.CoBpeMeHHBIE METOIbl M TEXHOJOTHU YIIPaBICHUS MPOU3BOACTBEHHBIM
IPOIIECCOM.

6. MeToasl ompeseneHusi Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCIIOPTHOM cepe.

7. MexaHu3M BBIOOpa ONTUMAIBHBIX CIOCOOOB pEIICHUS 3a7Ja4 B paMKax
MOCTABJICHHOW I11€JM, HMCXOAS M3 JEHCTBYIONIUX TPABOBBIX HOPM, HMEIOIIMXCS
PECYPCOB M OTPAaHUYCHHI B MPOIIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIIOPTHOM cepe.

8. AnroputMm BBIOOpa ONTHMAJBHBIX CIOCOOOB WX pEIHICHUS, HCXOIS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B MpoIliecce
VIPABICHUS CEPBUCHBIM 0OCITY)KMBAaHWEM B TPAHCTIOPTHOM cdepe.

9. TeopeTnyeckre OCHOBBI M IPAKTUYECKUE MTPUEMBI YITPABJICHUS MTPOCKTaAMU B
chepe 0OCIyXKMBaHHMSI B TPOLIECCE YIMPABICHUS CEPBUCHBIM OOCITY>KHBAaHUEM B
TpaHCIIOPTHOM cdepe.

10. OcHOBBI  OpPraHHW3aIMOHHO-  YMPABIEHYECKON  NEATETBHOCTH  TIO
00eCeUYeHUI0 pealn3alul TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEAINPUSATUS
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CepBHCa B TPOIECCE YIPABJICHHUS CEPBUCHBIM OOCITY)KHBAaHUEM B TPAHCIIOPTHOU
cepe.

11. Mexanusm BbIOOpa MaTEpHANBHBIX PECYpCOB, O0O0OpPYyIOBaHUS IS
OCYILIECTBJICHHS TPOIIeCCa CEPBHCA.

12. MexaHu3M TPOBEJCHUS TEPETOBOPOB C KIMEHTAMH 10 TPETCH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS IMPETCH3UN B Ipoliecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

13. MexaHnuszm (GopMHUpOBaHUS MEJIEH U 3a/au JESITeIHbHOCTH MOApa3AeieHUN
CEPBUCHOM JIEATECTLHOCTH MPEITPHSITHS.

14. Mertoasl opraHu3aliy IUIAHUPOBAHUS W MOHHTOPHHTA JCATEIBHOCTH
CEpPBUCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TPAHCIIOPTE.

15. MexaHu3M OpraHM3allid WX BBITIOJIHCHHWS B TIPOIECCE YIPABICHUS
CEPBHUCHBIM OOCITY>KUBaHUEM B TPAHCIIOPTHOU chepe.

16. Meronpl BBIOOpa OpraHW3allMOHHBIX pEHICHUH I  (OPMUPOBAHUS
CEPBUCHOW CHCTEMBI OOCITY)XKHMBaHHs C HCIIOJIb30BAHUEM METOJOB OpraHHM3allid B
IpOIIeCCe YIPABIICHUS CEPBUCHBIM 00CITY)KHBaHUEM B TPAHCIIOPTHOM cdepe.

17. AnropuT™M TPpHHITHS OpPraHU3AIMOHHBIX PEIICHUH TIO0 Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHWUH TNPEINPHUATUS TPAHCIOPTHOW cdepsl U chepbl
TrOCTEIIPUUMCTBA Ha  TpPAHCIOPTE B  TPOIECCEe  YIPABJICHUS  CEPBUCHBIM
oOcy>KHBaHHEM B TPAHCIIOPTHOM cdepe.

18. Meroasl pa3paboOTKH KOMIUIEKCA MEpPONPUSITHIA 10 OpraHu3alluy,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B Tpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

19. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUS  aBUAIMOHHOMU
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEPBHCHOIO
o0CIy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYLIHOTO Cy/IHA B MPOIIECCE YNPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

20. MeTonpl opraHu3allid M YOPABJICHUS HUMYIIECTBOM a’3pOIOPTOBOIO
KOMIUIEKCA M aKTHMBAaMHU CEPBHUCHBIX MPEANPUATHI HA TPAHCIOpPTE B TMpoliecce
VIPABICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOMH cdepe.

21. Metonsl ompeaeneHus TMoKaszaTene S(PQPEKTUBHOCTH AEATEIHHOCTH
MIPEANPUATHS CEPBHCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdhepe.

22. CoxpalieHne CpOKOB CO3JIaHMSI M OCBOCHHS HOBBIX TOBapOB Ha
MPEANPHUATHSIX CEPBHCA.

23. TlnanupoBaHue CO3/MaHMSI U OCBOCHHS HOBBIX TOBApPOB HA MPEANPUSITHIX
cepBwuca.

Tunogvie cumyayuonHwvle 3a0anusi OJi peuleHUs Ha NPAKMU4ecKux 3auamusax

[Ipennmoxxure  MeToABbl  OMpeneleHuss  mokaszarened  3PHEeKTHBHOCTH
TESTEHPHOCTH MPEINPUATHS CEPBUCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA C YIETOM
(dbopMBI OpraHU3aluy MTPOU3BOACTBA HA TIPEINIPUSTUN CEPBHUCA.
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Tema 10. IlogrotoBka mNpPOM3BOACTBA HOBOM MNPOAYKIMKM U YCIyr Ha
MPEANPUATUAX CEPBUCHOTO 0OCTYKUBAHUS B TPAHCIIOPTHOMU cepe.

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1.CereBoe IUIaHUPOBAHUE U YIPABICHUE HA MPEAIPUITHIX CEPBHUCA.

2.CyuiHoCTh U 3Tallbl OCYIIECTBICHUS MOATOTOBKH MPOU3BOJICTBA.

3. Opranu3zanus Hay4yHbIX HccieqoBaHuil. HayuHas moaroroka npousBoicTBa
Ha MpEeNpUsATUIX CepBUCA.

4.0nenka s¢ppextuBnoctd HUP u OKP Ha npennpustusix ceppuca.

5.PbIiHOYHBIE HCTIBITAaHUS TOBapoOB (MPOOHBIM MApPKETHHT) Ha MNPEINPHUATHAX
cepBHca.

6.TexHuueckass M  TEXHOJIOTMYECKass MOATOTOBKa TMPOU3BOJICTBA  Ha
IPEANPUITHSIX CEPBUCA.

7. Metoapl omnpejeneHusi Kpyra 3ajady B IMpOIECCe YIPABICHUS CEPBUCHBIM
o0cy>KMBaHHEM B TPAHCIIOPTHOM cepe.

8. Mexanu3m BbBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB pEIIEHUS 3a/lad B paMKax
MOCTABIICHHOM €M, MCXOMAs M3 JACHCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPaHUYCHHI B MpPOLIECCE YIPABJICHHUSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

9. AnroputM BbIOOpa ONTUMAIBHBIX CIIOCOOOB WX PEIICHMS, HCXOIsl U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOILUXCS PECYPCOB M OTpaHUYEHHI B IMpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CTYKHUBAaHUEM B TPAHCIIOPTHOU cepe.

10. TeopeTuyeckre OCHOBBI U MPAKTUYECKUE TIPUEMbI YITPABICHUS MPOSKTAMU
B chepe oOcmyKMBaHHS B IPOIIECCE YIMPABIEHUS CEPBUCHBIM OOCITY>KMBaHHUEM B
TpPaHCTIOPTHOM cepe.

11. OcHOBBI  OpPraHM3allMOHHO-  YNPABICHYECKON  NESITENbHOCTH IO
00€CIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEINPHUSATHS
cepBHCa B TMPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)XKMBAaHHEM B TPAHCIIOPTHOU
cepe.

12. MexanusMm BbIOOpa MaTepHAIBHBIX PECYpPCOB, OOOpPYAOBAaHUS IS
OCYIIECTBIICHHS TPOIECCa CEPBUCA.

13. MexaHu3M INpOBENEHUSI MEPErOBOPOB C KIMEHTAMU IO MPETEH3HMOHHBIM
CIIy4astM W METOJbl ONpPEACIICHHUs NPUYUH BO3HMKHOBEHUS IPETEH3UH B IIpoLecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

14. Mexanu3Mm (GOopMHUpPOBAHUS ICJICH W 3a/1ad JICSITCIBPHOCTH MOApa3AcIcHUI
CEpPBUCHOM JEATEIbHOCTU MPEINPUATHSL.

15. Meroabl opraHu3aluy IJAHUPOBAHUS M MOHHMTOPUHIA JAESTEIbHOCTH
CEepBHUCHOM KOMMAHMM B TPAaHCHOPTHOH cepe um B cdepe rocrenpuumMcTBa Ha
TPAHCIIOPTE.

16. MexaHu3M OpraHm3alid WX BBHITIOJHEHHWS B TIPOIECCE YIPaBICHUS
CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOH chepe.

17. Metonbl BbIOOpa OpraHU3AIlMOHHBIX pelIeHUH id  (popMUpOBaHUS
CEpPBUCHOW CHUCTEMBI OOCIYXHBaHMS C HCIIOIb30BAHUEM METOJOB OpPraHHU3alUuU B
IIPOLIECCE YIPABICHHS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cepe.
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18. Asroput™M TpHHITHS OpPTaHU3AIMOHHBIX PEIICHUH TIO0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepsl
TOCTENIPUUMCTBA Ha  TPAHCIOPTE B  TMPOIECCEe  YIPABICHUS  CEPBUCHBIM
o0CITy)KHBaHHEM B TPAHCIIOPTHOMH cdepe.

19. Meroasl pa3paboOTKM KOMIUIEKCA MEpPONPUSITHA 10 OpraHu3aluu,
TUTAHUPOBAHUIO WU MOHHTOPHHTY JIEATCILHOCTH CEPBHUCHON KOMIIAHMHM B IPOIECCE
yIIPaBIICHUS CEPBUCHBIM 00CITy)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

20.  MexaHu3M  OpraHM3allMOHHOTO  OOCIY>KMBAaHHMS  aABUALIMOHHOM
UHOPACTPYKTYPhl ¥ OPraHU3AIMMOHHOTO OOECIEYeHHsS IMpolecca CEPBHCHOTO
o0CTy)KMBaHHSI B a3POIIOPTY M Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOU chepe.

21. MeTonpl OpraHu3allid M YIPABJICHUS WMYIIECTBOM a3pPOIOPTOBOTO
KOMIUICKCA M aKTHBAaMHU CEPBHCHBIX MPEANPHITHA Ha TPAHCIOPTE B TIpolecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KMBaHUEM B TPAHCTIOPTHOM cdepe.

22. Mertoasl ompeneneHus mokasarenel 3¢G(EKTUBHOCTH ESTEILHOCTH
NPEINPUATHS CEpBHCA B paMKaxX TPAHCIIOPTHOTO KOMILJIEKCA B MPOIIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBaHHUEM B TPAHCIIOPTHOU cdepe.

23. Oprann3anroHHO-3KOHOMHYECKAs TIOJITOTOBKA MPOU3BO/ICTBA.

24. DOyHKIHMOHAIBLHO-CTOUMOCTHBIM aHAJU3 TPH TEXHUKO-DKOHOMHYECKOM
OTpabOTKE KOHCTPYKTOPCKMX M TEXHOJOTHYCCKUX PEIICHHH Ha MPSANPUITHIX
cepBHca.

25. XapakTep H3MEHEHUS TEXHUKO-d)KOHOMUYECKUX TIOKazareleld HOBBIX
U3JIeINI Ha CTalud OCBOCHHS Ha MIPEANPUSATUSIX CEPBHCA.

Tunosvle cumyayuorHwvle 3a0aHUsL 05 peuleHusi Ha NPaKmu4ecKux 3aHamusix

1. Bbl coTpymHuK cinyXObl B3aUMOACHCTBUS C MPEANPUHUMATEIBCKUMU
CTPYKTYpaMH, OKa3bIBAIOIIMMHU YCIYTH MO TOCTaBKE MPOIYKTOB OOPTOBOTO MUTAHUS
¥ HEJI0BOJIBHBI CYIIECTBYIOIIMMU JOTOBOPHBIMH ycnoBusiMU. [Ipeanoxxure MmexaHnusm
U OXapaKTEPU3YUTE HTallbl MPOU3BOJICTBA HOBOM MPOAYKIIMH WM HOBOWU YCIYTH C
UCIIOJIb30BaHHEM MEXaHM3Ma CaMOOPTaHHU3alIUH.

2. Bbl coTpymHUK chnyXObl B3aUMOJACHCTBUS C MPEANPUHUMATEIBCKUMU
CTPYKTYpaMH, OKa3bIBAIOIIMMH yCIYTH W  HEIOBOJIBHBI  CYIICCTBYIOIIUMU
JIOTOBOPHBIMHU  yCIIOBUAMH. [Ipemioxkure MeXaHu3M U OXapaKTepU3YWTE OTaIlbl
MPOU3BOJICTBA HOBOW MPOMYKIMH WM HOBOM YCIYrd B 1EJISAX MOBBIIICHUS
3G ()EKTUBHOCTH KOMIIAHWHW, WCIONB3YS CHUCTEMY OOIIENpaBOBBIX 3HAHUN B
CEepBUCHOM cepe esITeITHPHOCTH.

Tema 11. Tumbl mpou3BOACTB HA MPEANPUITHIX CEPBUCHOTO OOCTY>KUBAHHUS B
TPaHCIIOPTHOM cepe.

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. MeToabl pazpaOOTKu TEXHOJOTHH MPOIECCA CEPBUCA, CUCTEMbI KIIMEHTCKUX
OTHOILIEHUM C y4eTOM TpeOOBaHMI MOTPEOUTENS] U MPOU3BOACTBEHHBIN MPOIIECC Ha
MPEINPUITUAX CEPBUCA W NMPUHIUIIBI €T0 OpPraHU3alli, OpPraHu3alvs KOHTAKTHOU
30HBI IPEANPUSATHS CEPBHCA.
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2. Metoapl onpezeneHusl Kpyra 3ajad B IMPOLECCE YNPABICHUS CEPBUCHBIM
o0Cy’KMBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3Mm BbIOOpa ONTHMAIBHBIX CHOCOOOB pelIeHUs 3a7ady B paMKax
MOCTaBJICHHOW 1I€JIU, HCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS
PECYpPCOB M OTPaHUYECHHMI B MPOLIECCE YIPABJICHHSI CEPBUCHBIM OOCITYXKMBAaHUEM B
TpaHCIIOPTHOM cepe.

4. Anroput™m BbIOOpa ONTUMAJBHBIX CIOCOOOB HX PEIICHUS, HCXOAS U3
JEHUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHMI B IMpoliecce
yIPaBJIEHUsI CEPBUCHBIM 00CITy>)KMBAaHUEM B TPAHCIIOPTHOM cepe.

5. TeopeTndeckre OCHOBBI U MTPAKTUYECKUE MPUEMBbI YIIPABIICHUS MTPOCKTAMH B
chepe oOCIyXMBaHUS B TPOLIECCE YINPABICHUS CEPBUCHBIM OOCIYKMBAaHUEM B
TpaHCIIOPTHOM cepe.

6. OCHOBbl  OpPraHM3allMOHHO-  YNPABJIECHYECKOM  JAESTENbHOCTH  TIO
00€CIEeUEHUI0 pean3aluil  TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEINPHUATHUS
cepBHCca B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

7. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O00OpYIOBaHUSA IS
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

8. MexaHu3M MNpPOBEJEHUSI MEPErOBOPOB C KIMEHTAMH MO MPETEH3UOHHBIM
CIy4asiM ¥ METOJIbI ONpEACIICHUS] NMPUYUH BO3HUKHOBEHHUS MPETEH3UM B Tpoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm (opMupoBaHUA IeJied W 3a7a4d JEATEeIbHOCTH MOJpa3eIeHHM
CEPBHUCHOMN EATEITbHOCTH MPEIITPHUITHUSI.

10. MeToapl oOpraHu3alMM IUIAHUPOBAHUS M MOHUTOPUHTA JI€ATEIBLHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

11. Mexanu3sm opraHu3aldd WX BBINOJHEHUS B IMPOIECCE YIPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOU cdepe.

12. Metoasl BbIOOpa OpPraHU3AIMOHHBIX pEIICHU Mg  (HOPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBI OOCITYXHMBaHHS C HCIOIb30BAHWEM METOJOB OpPraHHU3allid B
Mpoliecce YIpaBJICHHs CEPBUCHBIM OOCITY)KUBAaHUEM B TPAHCIIOPTHOM cdepe.

13. AiroputM mNOpHUHATUS OpPraHU3ALUMOHHBIX PENIEHUH MO Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUS TpaHCHOPTHOW cdepbl u  cdepsl
rOCTENPUMMCTBA HA  TPAHCIOPTE B  MPOLECCE  YNPaBICHUS  CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCTIOPTHOM cepe.

14. Metonbl pa3pabOTKM KOMIUIEKCA MEPONPUATHNA TI0 OpraHU3aIliH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY JEATENbHOCTH CEPBUCHOM KOMIIAHWMU B IpoOIIEcce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

15. Mexanusm OPraHU3aLMOHHOTO 00CITy)KMBaHUS ABHALlMOHHOU
WHOPACTPYKTYpPHl ¥ OPraHU3AIMOHHOTO OOECHEeYeHHs TMpolecca CEPBHCHOTO
00cCITy>KMBaHMsI B a3pONOPTY U HA OOPTY BO3JYIIHOTO CyAHA B IMIPOLIECCE YIPaBICHUS
CEpPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIOPTHOU cdepe.
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16. Metonpl oOpraHu3zalMM W YOPABIEHUS HMMYIIECTBOM a’3pONOPTOBOIO
KOMIUJIEKCAa M AaKTUBAaMHU CEPBHUCHBIX MPEANPUATHII Ha TpPaHCIOPTE B MpoOLECcCe
YIPABJICHUS CEPBUCHBIM 0OCIIYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

17. Metonpl omnpeneneHuss MokazaTeneil 3(QQPEeKTUBHOCTU JEATEIbHOCTH
MIPEANPUATUS CEpBHCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM O0CITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

18. Tunbel mNpPOM3BOACTB HAa TNPEANPUATUAX CEpBHCA U HMX TEXHHKO-
HKOHOMMYECKAs XapaKTepUCTHUKA.

19. Tlpon3BoaCTBEHHAs CTPYKTYypa MPEANPUATHS CEPBUCA.

20. ITpon3BOICTBEHHBIN IUKII HA IPEANIPUATUIX CEPBUCA U €T0 CTPYKTYpa.

21. MeToapl pacyeTa MpOU3BOACTBEHHOTO LIMKIIA HA MPEANPUATUAX CEPBUCA.

22. Opranu3zaiysi TOTOYHOTI'0 U aBTOMATHU3UPOBAHHOIO IMPOU3BOCTBA.

23. I'ubkoe MHTErpUPOBAHHOE MTPOU3BOACTBO.

24. Yder TUINA pbIHKA [IPU YCTAHOBJICHUH LIEHbI Ha MPEIIPUITHH CEpBUCA.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkute MeTONBI pacyeTa MPOU3BOJACTBEHHOIO IHMKIA C YYE€TOM
pa3pabOTKH TEXHOJOTUY MpoIiecca cepBUca Ha NMPEANPUATUN CEPBUCA.

Tema 12. IlenooOpazoBaHue Ha TPEINPUSTHU CEPBUCHOTO OOCIYKMBaHUS B
TpPaHCTIOPTHOM cepe.

llepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. MeTobl IeHOOOpa30BaHuMsl, MPUMEHSIEMbIE Ha MTPAKTUKE.

2. Pacder 11eHbl HA OCHOBE aHaNM3a 0€3yOBITOUHOCTH U 00eCTIeueHus 11eJIeBOU
IPUOBLIH.

3. lleHooOpa3zoBaHue U TUIT PHIHKA.

4. Meroauka yCTaHOBIICHHUS 1I€H Ha MPEANPUATAN CEPBUCA.

5. [logxonpl k mpobemMe 1IeHO000pa30BaHKs Ha MIPEANPUSATHN CEPBHCA.

6. MeTonsl ompejeneHusi Kpyra 3agad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

7. MexaHu3M BBIOOpa ONTUMAJBHBIX CIOCOOOB pEHICHUS 3a7Ja4 B paMKax
MOCTABJICHHOW 1M, HMCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HMEIOIIUXCS
pECYpcoB M OTpaHMUYEHHI B MpoOIlecce YMpPaBJICHUS CEPBUCHBIM OOCITYy>)KUBAaHHEM B
TPaHCTIOPTHOM cepe.

8. AnroputMm BbIOOpa ONTHMAJBHBIX CIOCOOOB WX pEHICHUS, HCXOIS U3
JEMCTBYIONINX MPABOBBIX HOPM, UMEIOLUXCS PECYpCOB M OIpaHUYEHUN B Mpoliecce
yIpaBJIEHUS CEPBUCHBIM 00CIIYKMBAHUEM B TPAHCIIOPTHOM cepe.

9. TeopeTnyeckre OCHOBBI M IPAKTUYECKUE TTPUEMBI YITPABJICHUS MTPOCKTaAMU B
chepe oOCITyXKMBaHHMSI B MPOLECCE YMNPABICHHUS CEPBUCHBIM OOCIY)XMBaHHEM B
TPaHCIIOPTHOM cepe.

10. OcHOBBI  OpraHM3alMOHHO-  YNPABJICHUYECKOM  JEATENbHOCTH IO
00ECIEeUeHNI0 peann3aliil TYypPUCTCKO-PEKPEAIIMOHHBIX TPOEKTOB MPEANPUITUS
cepBHuca B TPOIECCE YMPABICHUS CEPBUCHBIM OOCITY)KMBAHHEM B TPaHCIOPTHOU

chepe.
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11. Mexanuzm BbIOOpa MaTEpHANBHBIX PECYpCOB, O0O0OpPYyIOBaHUS IS
OCYILIECTBJICHHS TPOIIeCca CEPBHCA.

12. MexaHu3M TPOBEJCHUS TEPETOBOPOB C KIMEHTAMH TIO0 TPETCH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS TMPETEH3UW B MpoIecce
yIIPaBIICHUS CEPBUCHBIM 00CITy’)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

13. MexaHnuszm (GopMHUpOBaHUS MEJICH U 3a/1au JeSITeIHbHOCTH MOApa3AeIeHUN
CEPBUCHOMU JIEATCILHOCTH MPEATIPHSITHS.

14. Meroapl oOpraHu3aluy IUTAHUPOBAHUSA W MOHHTOPHHTA JCATEIBHOCTH
CEpPBUCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

15. MexaHu3M OpraHM3allid WX BBHITIOJIHCHHWS B TIPOIIECCE YIPABICHUS
CEPBHUCHBIM OOCITY>KUBaHUEM B TPAHCIIOPTHOU chepe.

16. Meronpl BBIOOpAa OpraHW3allMOHHBIX pEHICHUN I (OPMHUPOBAHUS
CEpBHUCHOM CHCTEMBI OOCTYXMBAaHHUSI C HCIIOJIb30BAHHEM METOJIOB OPTaHM3AIUU B
npoIiecce YIpaBIeHUs CEPBUCHBIM 00CITY>)KHBaHUEM B TPAHCIIOPTHOM cdepe.

17. AnropuT™M TPpHHITHS OpPraHU3AIMOHHBIX PEIICHUH TI0 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPHUATUS TPAHCIOPTHOW cdepbl U chepsl
TrOCTEIIPUUMCTBA Ha  TpPAHCIOPTE B  MPOIECCe  YIPABJICHUS  CEPBUCHBIM
00CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

18. Meroasl pa3paboTKu KOMIUIEKCA MEpPONPUSITHI 10 OpraHu3alluy,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEIHLHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCIIOPTHOM cdepe.

19. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHEM B TPAHCIIOPTHOM cdepe.

20. MeTonpl opraHu3allid M YOPABJICHUS HUMYIIECTBOM a3pPOIOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI HA TPAHCIOpPTE B Ipoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITy)KMBAaHUEM B TPAHCTIOPTHOM cepe.

21. Meroasl ompeneneHus mokaszatenel 3G (PEKTUBHOCTH AEATEITbHOCTU
MIPEANPUATHS CEPBHCA B paMKaxX TPAHCIIOPTHOTO KOMILIEKCA B MPOIECCE YIPABICHHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH cdhepe.

Tunogvie cumyayuorHwvle 3a0anusl 015 peuleHusi Ha NPaKmu4yecKux 3aHAmusx

[Ipennmoxkxure  METOABI ~ OpPraHM3allMd W YNPaBICHUS  MMYIIECTBOM
a’pOMOPTOBOTO KOMILJIEKCA ¥ AKTUBAMHU CEPBUCHBIX MPEANPHUITHA C Y4ETOM
METOJIMKHU yCTAaHOBJICHUS II€H Ha TIPEINPUSTAN CEPBUCA.

Tema 13. VYmpaBieHue opraHuzanuer TEXHUYECKOrO, MaTepHAIBbHOTO,
TPYJOBOTO OOECTICUCHHS MPEANPHUITHI CEPBUCHOTO OOCITY)KHMBAaHUSI B TPAHCIIOPTHOM
cepe.

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. VnopasneHnue opraHuzanueidl MHCTPYMEHTAIBHOTO XO3SIMCTBA, PEMOHTHOM
CITyOBbI Ha IPEANPUITHUSIX CEPBUCA.
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2. Metoapl onpezeneHusl Kpyra 3ajad B IMPOLECCE YNPABICHUS CEPBUCHBIM
o0Cy’KMBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3Mm BbIOOpa ONTHMAIBHBIX CHOCOOOB pelIeHUs 3a7ady B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYpPCOB M OTPaHUYECHHMI B MPOLIECCE YIPABJICHHSI CEPBUCHBIM OOCITYXKMBAaHUEM B
TpaHCIIOPTHOM cepe.

4. Anroput™m BbIOOpa ONTUMAIBHBIX CIIOCOOOB HMX pEIICHUS, HCXOIsi U3
JEHUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHMI B IMpoliecce
yIPaBJIEHUsI CEPBUCHBIM 00CTYKUBAHUEM B TPAHCIIOPTHOU cepe.

5. TeopeTndeckre OCHOBBI U MTPAKTUYECKUE MPUEMBbI YIIPABIICHUS MTPOCKTAMH B
chepe oOCIyXMBaHUS B TPOLIECCE YINPABICHUS CEPBUCHBIM OOCITYKHMBAaHUEM B
TpaHCIIOPTHOM cepe.

6. OCHOBbl  OpPraHM3allMOHHO-  YNPABJIECHYECKOM  JAESTENbHOCTH  TIO
00€CIEeUEHUIO0 peau3alui TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEINPUATUS
cepBHCca B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

7. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O00OpYIOBaHUSA IS
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

8. MexaHu3M NpPOBEJEHUSI TMEPErOBOPOB C KIMEHTAMH MO MPETEH3UOHHBIM
CIy4asiM ¥ METOJIbI ONpEACIICHUS] NMPUYUH BO3HUKHOBEHHUS MPETEH3UM B Tpoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm (opMupoBaHUA IeJied W 3a7a4d JEATEeIbHOCTH MOJpa3eIeHHM
CEPBHUCHOMN EATEIbHOCTH MPEATPUSITHS.

10. MeToapl oOpraHu3alMM IUIAHUPOBAHUS M MOHUTOPUHTA JI€ATEIBLHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe M B cepe TrocTenpurUMCTBA Ha
TPaHCIIOPTE.

11. Mexanu3sm opraHu3aldd WX BBINOJHEHUS B IMPOIECCE YIPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

12. Metoasl BbIOOpa OpPraHU3AIMOHHBIX pEIICHU Mg  (HOPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXHMBaHHs C HCIOIb30BAHWEM METOJOB OpPraHH3allid B
Mpoliecce YIpaBJICHHs CEPBUCHBIM OOCITY)KUBAaHUEM B TPAHCIIOPTHOM cdepe.

13. AiroputM mOpHUHSATUS OpPraHU3ALMOHHBIX PEHNIEHUH 10 Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUS TpaHCHOPTHOW cdepbl u  cdepsl
rOCTENPUMMCTBA HA  TPAHCIOPTE B  MPOLECCE  YNPaBICHUS  CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCTIOPTHOM cepe.

14. Metonbl pa3pabOTKM KOMIUIEKCA MEPONPUATHNA TI0 OpraHU3aIliH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AESATEIbHOCTU CEPBUCHOW KOMIIAHUU B MpoOIiecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

15. Mexanusm OPraHU3aLMOHHOTO 00CITy)KMBaHUS ABHALlMOHHOU
WHOPACTPYKTYpPHl ¥ OPraHU3AIMOHHOTO OOECHEeYeHHs TMpolecca CEPBHCHOTO
00cCITy>KMBaHMsI B a3pONOPTY U HA OOPTY BO3AYIIHOIO Cy/IHA B IMPOLIECCE YIPaBICHUS
CEpPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIOPTHOU cdepe.
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16. Metonpl oOpraHu3zanMy W YOPAaBICHHS HMYIIECTBOM a’3pOIOPTOBOTO
KOMIUJIEKCAa M AaKTUBAaMHU CEPBHUCHBIX MPEANPUATHII Ha TpPaHCIOPTE B MpoOLECcCe
YIPABJICHUS CEPBUCHBIM 0OCIIYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

17. Metonpl omnpeneneHuss MokazaTeneil 3(QQPEeKTUBHOCTU JEATEIbHOCTH
MIPEANPUATUS CEpBHCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM O0CITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

18. VYmnpaBneHnue opraHuzalnueil 3HEPreTHUECKOro XO34iCTBa NpPEANpUATHS
cepBHuca.

19. VmpaBnenue opraHuzanuedl TPAHCIIOPTHOI'O XO3SMCTBAa MpPEeANpPUATHS
cepBuca.

20. YnpaBieHre opraHu3alen CKIIaICKoro X03sicTBa NpenpusiTus cepBuca.

21. VYnpapieHue opraHuzanuen MaTepualbHO-TEXHUYECKOTo obecreueHus
npeanpustust (MTC) cepuca.

22. HopmupoBanue TpyJa W oONpeleieHue mnoTpedHocTeid B pabounx u
CHEeIUaNINCTaX Ha MPEINPUSTUN CEpPBUCA.

23. 3apaboTHas 1IaTa M OCHOBHBIE NPHUHIIMIIBI €€ OpraHu3aluyd Ha
NPEINpPUsTAN CEPBUCA.

24. ®opMbl M CUCTEMbl 3apa0OTHOM TUIaThl Ha MPEANPHUSATHH CEpBHUCA.
[InanupoBanue 3apabOTHOM MJIATHI HA MPEAIPUITHHI CEpBHCA.

25. MuHMUMU3a1Ms pUCKOB Ha MPEANPUITUH CEPBHUCA.

Tunoswvie cumyayuonnvle 3a0aHus 0Jis peulenus Ha NPaKmMu4yecKux 3aHamusx

[Ipennoxure MeToAbl BHIOOpA MaTepHAIbHBIX PECYpPCOB, 00OPYIOBaHMS JIs
OCYILECTBJIEHMsI IIpoIecca CepBHCAa C YYETOM YIpaBJi€HUs OpraHu3aluen
MHCTPYMEHTAJIBHOIO XO3siCTBa Ha MPEANPUATHH CEpPBUCA.

Tema 14. Ynpapnenue obecriedeHIEM KauecTBa Ha MPEATPUITUSIX CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONPoca

1. Tlonsatne xKadecTBa W3JEIMs, OCHOBHBIE TIOKa3aTelId KadecTBa Ha
NPEINPUSATUSIX CEPBHCA.

2. Metonsl ompeseneHusi Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0cIy’>KUBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3Mm BBIOOpa ONTUMANBHBIX CIOCOOOB pEIICHUS 3a7Ja4 B paMKax
MOCTaBJICHHOW 1I€JI, MCXOAS U3 ACHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCSA
PECYPCOB M OTPAaHUYCHHI B MPOIIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIIOPTHOM cepe.

4. AnropuTM BBIOOpa ONTUMAIBHBIX CHOCOOOB WX pEIICHUS, WCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B MpoIliecce
yIpaBJIEHUs CEPBUCHBIM 00CIIYKMBAHUEM B TPAHCIIOPTHOM cepe.

5. TeopeTnyeckre OCHOBBI U MPAKTUUYECKUE MPHUEMBI YIIPABICHUS TPOCKTaAMH B
chepe 0OCIyXKMBaHHMS B TPOLIECCE YIMPABICHUS CEPBUCHBIM OOCITY>KHBAaHUEM B
TpaHCIIOPTHOM cdepe.

6. OCHOBBl  OPraHM3allMOHHO-  YNOPABICHUYECKOW  AECATEIIBHOCTH IO
00eCeUYeHUI0 pealn3alul TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEAINPUSATUS
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CepBHCa B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCIY)KHBAaHUEM B TPAHCIIOPTHOU
cepe.

7. MexaHu3M BBIOOpa MaTEPHAIBHBIX PECYpPCOB, OOOPYMOBAaHUS IS
OCYIIECTBIICHUS TIpoIlecca CepBHUCa.

8. MexaHW3M MPOBEICHUS IEPETOBOPOB C KIMEHTAMH IO MPETCH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS IMPETCH3UN B IpoIecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

9. MexanusMm (opMupoBaHus Iiejaed U 3a7ad ACSTEILHOCTH MOApPa3aeIeHUN
CEPBHUCHOMU JIEATCILHOCTH MPEATIPHSITHS.

10. MeToapl oOpraHU3alMK IUIAHUPOBAHUS M MOHUTOPUHTA JIEATCIHLHOCTH
CEepPBUCHOW KOMIIAaHWU B TPAHCIIOPTHOW cdepe M B cepe rocTrenpuuMcTBa Ha
TPAHCIIOPTE.

11. MexaHu3M oOpraHu3alid WX BBIMOJHCHUS B TMPOIECCE YIPABICHHS
CEPBHUCHBIM OOCITY>KUBaHUEM B TPAHCIIOPTHOU chepe.

12. Meroasl BbIOOpPa OpPraHWU3AMOHHBIX pEIICHUN i1 (OPMHPOBAHUS
CEPBUCHOW CHCTEMBI OOCITY)XHMBaHHsI C HCIIOJb30BAHMEM METOJOB OpTraHHM3allid B
IpOIIeCCe YIPABIICHUS CEPBUCHBIM 00CITY)KHBaHUEM B TPAHCIIOPTHOM cdepe.

13. Anroput™M TpUHATHS OpPraHU3AIllMOHHBIX PEIICHWH TI0 Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHWUH TNPEINPHUATUS TPAHCIOPTHOW cdepsl U chepbl
TrOCTEIIPUUMCTBA Ha  TPAHCIOPTE B  MPOIECCE  YIPABJICHUS  CEPBUCHBIM
oOcy>KHBaHHEM B TPAHCIIOPTHOM cdepe.

14. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPUSATANA 10 OpraHu3alli,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEIHLHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

15. MexaHusM  OpraHM3allMOHHOrO0  OOCHY>KMBAaHHMS  ABHUALIMOHHOM
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEPBHCHOIO
o0CTy>KMBaHMSI B a3pPOINOPTY U Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YNPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

16. Meronpl oOpraHu3alMK ¥ YIPaBICHUS HWMYIIECTBOM a’3pONOPTOBOTO
KOMIUIEKCA M aKTHMBAaMHU CEPBHUCHBIX MPEANPUATHI HA TPAHCIOpPTE B TMpoliecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

17. Metonbl ompeneneHus TMokazaTenel 3(PQPEeKTUBHOCTH AEATEIHHOCTH
MIPEANPUATHS CEPBHCA B paMKaX TPAHCMOPTHOTO KOMILIEKCA B MPOIECCE YIPABICHHUS
CEPBUCHBIM OOCTY>KMBAaHHEM B TPAHCIIOPTHOM cdepe.

18. Opraau3zanms yrnpapJICHUS KaueCTBOM Ha MPEAIPHUATHH.

19. O6mIMe moACUCTEMBI YIIPABIICHHUS KAa4eCTBOM.

20. ObGecrnieyeHne KauyecTBa M3ACIUNA HA PA3IMYHBIX CTATUAX WX KU3HEHHOTO
[IUKJIA HA TIPENPUSATUSIX CEPBHCA.

21.0Opranuzarnus ciry0bl KOHTPOJIS KaueCTBa HA MPEANPHUITHIX CEpBHUCA.

22.CtaTUCTUYECKME METOABl YIPABJICHHUS KAaueCTBOM Ha MPEANPUATHIX
cepBwuca.

Tunogvie cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHAmusx
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[Ipennoxkure MeETOABI OpraHU3alMy  IUIAHUPOBAaHHWSA W MOHHUTOPHUHIA
NEeSATENbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cepe C y4yeTOM OCHOBHBIX
ITOKa3aTeIeH KaueCcTBa Ha MPEAIPUATHAX CEPBUCA.

IIpumepHbIii IepedYeHb TeM KOHTPOJIbHBIX PAa0dO0T 10 JUCHHUILVIMHE «Y IPaBJIeHUe
NpeANnpPUATUAMHU CEPBUCA HA TPAHCIIOPTE»

Kypc 1 (cemectp 2)

1. OCHOBBI OpraHWU3allMOHHO -  YNPABIECHYCCKOW  JCSATCIBHOCTH  IIO
00ECIICUCHUIO0 PpealTu3allii TYPUCTCKO-PEKPEAMOHHBIX TIPOSKTOB MPEINPHUSATHS
CepBHCa B TPOIECCE YIPABJICHHUS CEPBHCHBIM OOCITY)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

2. Mexanusm BbIOOpa MaTepUAIbHBIX PECYpCOB, OOOpPYIOBaHUS IS
OCYIIIECTBJICHHS MPOIIecca CEPBHCA.

3. MexaHu3M TPOBEJCHUS TEPETOBOPOB C KIMEHTAMH IO MPETEH3HMOHHBIM
CIIy4astM W METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS IMPETCH3UW B Ipoliecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KMBaHUEM B TPAHCIIOPTHOM cdepe.

4. Mexanu3m (HOpMHUPOBAHUS IEJICH U 3a1a4 JASATEIBHOCTH MOApa3IeiIeHUI
CEPBHUCHOM JICATCILHOCTH MPEATIPHSITHS.

5. MeToapl oOpraHu3alMM IUTAHUPOBAHHWS W MOHHMTOPHHIA JCSATCIIBHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

6. MexaHusM oOpraHu3allii MX BBINIOJHEHHUS B TPOIECCE YIpaBICHUS
CEPBHUCHBIM 0OCITyKUBaHUEM B TPAHCIIOPTHOM cdepe.

7. Mertoasl BbIOOpa OpraHU3alMOHHBIX peIIeHUd Uit  (QOpMUPOBAHMUS
CEPBHUCHOW CHUCTEMBbI OOCITYXMBaHHs C HCIOIb30BAHWEM METOJOB OpPraHHU3allid B
Ipolecce yIpPaBlIeHUs CEPBUCHBIM 00CITY>)KMBaHUEM B TPAHCIIOPTHOM cepe.

8. Anroput™M TpUHSATUS OPraHU3AIMOHHBIX PEHICHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TPaHCIOPTHOU cdepbl U cdepbl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMpOLIECCe  YIPABJICHUS  CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCTIOPTHOM cepe.

9. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPUATUNA TIO OpTaHHU3aIUH,
IUTAHUPOBAHUIO U MOHHMTOPHHTY JEATEIbHOCTH CEPBHUCHON KOMIAHUHM B MPOIIECCE
VIPABJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

10. Mexanuzm OpraHU3alUOHHOTO 00 CITy>KUBaHUS aBUALIMOHHOM
WHOPACTPYKTYpPHl ¥ OPraHU3AIMOHHOTO OO0ECIEeYeHHs TMpolecca CEPBUCHOTO
oOCTy>KMBaHHSI B a3pPOIOPTY U Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YNPABICHUS
CEPBUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOU chepe.

11. MexaHu3M OpraHu3alnuyd IMpolecca IUIAHUPOBAHUS MPOU3BOJACTBEHHO-
XO3MCTBEHHOM JI€SITEIBHOCTH MPEANPUATHAS CEpPBHCA C YYETOM COLIMAIBbHOU
MOJINTUKH TOCYIapCTRA.

12. OcHoBHBIC (PYHKIIMU YIPaBICHUS CEPBUCHOMN NEATEIHLHOCTHIO B IMPOIIECCE
VIPABJICHUS] CEPBUCHBIM OOCITY)KMBAaHUEM B TPAHCIIOPTHOH cdepe.

92



13. TunoBble OpraHu3alMOHHBIE CTPYKTYpPbl YIPABIEHUS MPEAIPUITHEM
CEPBUCHOTO OOCITYXKMBaHUS B TPAHCIIOPTHOU cepe.

14. IlonoxxeHust O MOAPA3ACICHUAX MNPEINPUATHS U JOJKHOCTHbBIE
MHCTPYKIIMHU Ha MPEJIPUITHIX CEPBUCHOIO OOCITYKMBaHUs B TPAHCIIOPTHOM cdepe.

15. CoBer Qupmbl (AQO), ero (QyHKIUMM M MpakTUYeCcKas AEsTEIbHOCTb.
Peakiuss npennmpusTuss  cepBUCa  HAa < M3MEHYMBOCTH  BHEIIHEW cpedpl U
MPEANOYTUTENbHASI CTPYKTYpa YIPABICHHUS.

16. OcHoBHble BuAbI W obOnactu mpumeHeHuss ACY Ha nOpeanpusiTuu
CEpPBUCHOTO OOCITYXKUBaHUS B TPAHCIIOPTHOU cepe.

17. OcHoBHBIE 3alOBEIM JIETIOBOTO YeJOBEKa (OTEUECTBEHHBIH U 3apyOeKHbIN
OTIBIT) HA MPEANPUITUIX CEpBHUCA.

18. Ynpapnenue KOHYIUKTaMU Ha MPEANPUATUAX CEPBUCHOTO OOCITYKUBAHUS
B TPAHCIIOPTHOM cepe.

19. TlouaTre 1 BUIBI KOHTPOJIA HA MPEANPUATUAX CEPBUCHOTO OOCITYKUBaHUS
B TPAHCIIOPTHOM cepe.

20. IIpouecc KOHTPOJISE U BBIOOP BapuaHTa (GOPM KOHTPOJIS HA MPEAIPUITHIX
cepBuca.

Kypc 2 (cemectp 3)

1. Copepxanue pabOTBHl PYKOBOIUTENS Ha MPEANPHITHIX CEPBHCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

2. Crunp ympaBieHUST Ha MNPEANPUITHSIX CEPBUCHOTO OOCTYXHUBaHUSA B
TpPaHCIIOPTHOM cepe.

3. DddeKkTuBHOCTh CTWJIS YOpaBICHUS Ha MNPEANPUATHSIX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

4. Meroapl ympaBjieHUs, NPUMEHSEMbIe Ha TMPEANPHUITHIX CEPBUCHOTO
o0cITy>)KuBaHMsI B TPAHCTIOPTHOU cdepe, MPU Pa3IUdYHBIX YPOBHIX HECTAOMIBHOCTH
PBIHKA.

5. Bpibop u oleHKa CTpaTernyecKod MO3WULUU MPEAIPHUITHS CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

6. Ymnpasnenune noprdenem C3X npeanpusTHil CEpBUCHOTO OOCTY>KUBAHHS B
TPaHCTIOPTHOM cepe.

7. Cucrema TIpOrHO30B H IUIAHOB HA TPEANPUSATHUSAX  CEPBHCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

8. Meronpl pa3paboTk M OOBEKTHl MPOTHO30B HA YPOBHE MPEAIPUSITHS
CEPBUCHOTO OOCITY»KUBaHUS B TPAHCIIOPTHOU cepe.

9. DKCTpamossIIMOHHOE MPOTHO3WPOBAHUE Ha TPEANPHUSATHSIX CEPBHCHOTO
oOcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

10. Porp HOpMAaTMBOB B IUIAHUPOBAHWM HA TPEANPHUATHSIX CEPBHUCHOTO
oOcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

11. KoMruiekCHbI MOAXO0J K pa3pabOTKe NPOU3BOACTBEHHOW MpOrpaMMbl
MPEANPUATHS CEPBUCHOTO 00CITY)KMBaHUS B TPAHCTIOPTHOM cepe.

12. OnepatuBHoe TtuTanupoBanue mpousBonactBa (OIIIl) Ha mpeampusTHX
CEpPBUCHOI0 O0CTYKMBaHUS B TPAHCIIOPTHOU cdepe.
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13. CtpykTypa npeanpusTus cepBrca Kak CUCTEMBI.

14. TlonaTue, coctaB UM CTPYKTypa H3AEPKEK Ha MPEANPUATUSIX CEPBHCHOIO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

15. YnpasneHnue npuObLIbI0 HAa NPEANPUIATHUIX CEPBHUCA.

16. YnpaBnenue u3aepKKaMH MNPOU3BOJCTBA HA MPEANPUITHIX CEPBHCHOIO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

Kypc 2 (cemectp 4)

1. BriOop pecypcoB U CPEACTB C YUETOM TpeOOBaHUI MOTPEOUTEIIS.

2. Mertoasl onpenencHuss Kpyra 3agad B IPOLECCE YIPABICHUS CEPBUCHBIM
o0CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

3. MexaHu3M BBIOOpa ONTHUMANBHBIX CIOCOOOB pEIICHHS 3ajlad B paMKax
NIOCTABJICHHON IIEJIM, MCXOMAS W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HMEIONTUXCS
PECYPCOB W OTPAaHWYCHHI B MPOIIECCE YIPABJICHHS CEPBUCHBIM OOCITYKMBAaHUCM B
TpPaHCTIOPTHOM cepe.

4. AnroputM BBIOOpPa ONTHMAIBHBIX CIOCOOOB HMX PEIICHHS, WCXOIA W3
JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYCHHIA B MPOIIECCE
yIIPaBIICHUS CEPBUCHBIM 00CTy>)KUBAaHUEM B TPAHCIIOPTHOM cdepe.

5. TeopeTrdeckrue OCHOBBI U MPAKTHYCCKUE MMPUEMBI YIIPABJICHUS MMPOCKTaMHU
B cdepe oOCTy)KMBaHUS B MPOLIECCE YNPABICHHUS CEPBUCHBIM OOCITY)KHBAaHHUEM B
TpPaHCIIOPTHOM cepe.

6. OCHOBBI  OpPraHM3allMOHHO-  YNPABIEHYECKOHW  NESITENbHOCTH IO
00€CIEUEHUI0 peau3alii  TYPUCTCKO-PEKPEALMOHHBIX TMPOEKTOB MPEINPHUSATHUS
cepBHCa B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)XKMBAaHHEM B TPAHCIIOPTHOU
cepe.

7. Mexanusm BbBIOOpa MaTepUaJbHBIX PECYpcoB, OOOPYIOBaHUS IS
OCYIIECTBIICHHS TPOIECCa CEPBUCA.

8. MexaHu3M MpPOBEJEHUS TMEPETOBOPOB C KIMEHTAMU IO MPETEH3MOHHBIM
CIIy4asiM W METOJbl OIpEACNICHUs MPUYUH BO3HMKHOBEHUS IMPETEH3UW B Ipoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITY>KMBAaHUEM B TPAHCTIOPTHOM cdepe.

9. Mexanusm GhopMUpOBaHUS IIEICH W 3a7a49 JCSITSIHPHOCTH TOApa3ICICHUI
CEPBUCHOM NEATEIbHOCTH MPEATPUSITHS.

10. Meroapl OpraHu3aluu TUIAHUPOBAHUS W MOHUTOPUHTA JIEATEIHLHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

11. MexaHu3M OpraHu3alil WX BBHINIOJHEHUS B TPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOU chepe.

12. Metoasl BbIOOpa OPraHW3alMOHHBIX PEIMICHUH i1  (POPMUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXHWBaHHs C HCIOIH30BAHWEM METOJOB OPTraHHM3AIlMU B
MpoIIecce YIPABICHHS CEPBUCHBIM OOCITY)KUBAaHUEM B TPAHCTIOPTHOM cdepe.

13. AnTopuT™M TpHUHSTHS  OPTaHWU3AlMOHHBIX PENICHWA 10 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHONIEHWW TPEANPHUATHS TPAHCTOPTHOM cdhepsl U chepsl
rOCTENIPUUMCTBA Ha  TPAHCIOPTE B  TMPOIECCE  YIPABICHUS  CEPBUCHBIM
o0clly>kKuBaHHEM B TPAHCIIOPTHOMH cdepe.
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14. Meroasl pa3pabOTKM KOMILUIEKCA MEPONPUATUNH 1O OpraHu3alui,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JEATEIbHOCTH CEPBUCHON KOMIAHUM B IPOLECCE
YIPABJICHUS CEPBUCHBIM 00CIIY’KUBAaHUEM B TPAHCIIOPTHOM cdepe.

15. Mexanuzm OpPraHU3alHOHHOIO o0CITy>)KUBaHUS aBUALIMOHHOU
MHQPACTPYKTYphl M OpPraHU3alMOHHOTO OO0EecnedYeHus IMpolecca CEepPBHCHOIO
00CITy>KMBaHMSI B a3pONOPTY U HA OOPTY BO3AYLIHOTO CyJIHA B MPOLIECCE YNPABICHUS
CEPBHUCHBIM OOCITY’KMBaHHUEM B TPAHCIIOPTHOH cepe.

16. Meroabl OpraHM3alMd W YOPABICHHUS HMYILIECTBOM a’pONOPTOBOrO
KOMIUJIEKCAa M AaKTUBAaMU CEPBHUCHBIX MPEANPUATHI Ha TpPaHCIOPTE B IMpolecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy)KMBaHUEM B TPAHCIIOPTHOM cdepe.

17. Metonpl ompenesieHuss TokazaTene d(PHEKTUBHOCTH  JIESITEILHOCTH
NOPENNpPUsATUS. CEpBUCA B paMKaxX TPAHCIOPTHOTO KOMILJIEKCA B MPOIIECCE yNpaBICHUs
CEPBHUCHBIM 0OCITyKMBaHUEM B TPAHCIIOPTHOH cepe.

18. MeHeKMEHT KaK COBOKYIHOCTbh B3aUMOJAECHCTBUSI CYOBEKTOB U OOBEKTOB
yIpaBieHUs ISl JOCTUKEHUS 1eJel yrpaBIeHusl.

IIpuMepHBIi NepeyeHb BONPOCOB K 3a4eTy AJIs NPOBeAeHHUs IPOMEKY TOYHOM
aTTecTAlMM 110 TMCHHUININHE «YIpaB/ieHUe NpeINPUATHIMH CepBHCca HA
TpancnopTe» (1 kypc (2 cemectp))

1. Ilpeamer u 3amaum Kypca, pojib OpraHU3AIlMU CEpBHUCA B COBPEMEHHOM
0O11IeCTBE.

2. TIpom3BOJCTBEHHBIN MPOIECC — OCHOBA JAESTEIBHOCTH OPTraHU3aIUU
cepBHca.

3. BHYyTpeHHss U BHEIIHSIS Cpella OpTraHU3allMK CEPBUCA U UX B3aUMOCBS3b.

4. MupoBol pIHOK CEPBHCA U €TI0 pa3BUTHE.

5. llpuMeHeHHEe COBPEMEHHBIX CEPBUCHBIX TEXHOJOTMH B  Tpolecce
NPEIOCTaBICHHS YCIyT, COOTBETCTBYIOIIUX TPEOOBAHUAM MOTpEOUTEICH.

6. OpranuzanMoOHHO-TPABOBBIE (DOPMBI OpPTraHU3AINH MPEIIPHUITHI CEpBHCA.

7. Mertoasl ompeneneHusi Kpyra 3agad B IPOLIECCE YIPABICHUS CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCIIOPTHOM cepe.

8. MexaHu3m BbIOOpa ONTHUMANBHBIX CIMOCOOOB pEIHICHHUS 3a/ad B paMKax
MOCTABJICHHOW IIE€JM, HMCXOAS M3 JEHUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHUYCHHI B MPOLIECCE YIPABICHHSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

9. AnropuTM BBIOOpa ONTHMAIBHBIX CIOCOOOB WX PEIICHUS, HCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAHUYCHHI B MPOIIECCE
yIpaBJIEHUS CEPBUCHBIM 00CIIYKMBAHUEM B TPAHCIIOPTHOM cepe.

10. TeopeTtnueckre OCHOBBI M MMPAKTUYECKHUE TTPUEMBI YTIIPABICHUS TPOCKTAMHU
B cepe oOCiyXKWBaHUSI B TMPOIECCE YMPABICHUS CEPBUCHBIM OOCITY)KMBAaHHUEM B
TpaHCIIOPTHOM cdepe.

11. OcHOBBI ~ OpraHM3AIlMOHHO-  YMPABIECHYECKOH  NEATENBHOCTH IO
00ECIIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TIPOEKTOB TPEIMPHUSATHS
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CepBHCa B TPOIECCE YIPABJICHHUS CEPBUCHBIM OOCITY)KHBAaHUEM B TPAHCIIOPTHOU
cepe.

12. Mexanu3M BbIOOpa MaTepHAIBHBIX PECYpPCOB, O0OOpyAOBaHUS s
OCYILIECTBJICHHS TPOIIeCCa CEPBHCA.

13. MexaHu3M MPOBEACHUS TIEPETOBOPOB C KIHUEHTAMHU IO IMPETEH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS IMPETCH3UN B Ipoliecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

14. Mexanusm GopMUPOBaHUS ILEJIEH U 3a/au JEATeIbHOCTU MOpa3/IeICHUA
CEPBUCHOM JIEATECITLHOCTH MPEIITPHUSITHS.

15. Meroapl OpraHW3aliy TUIAHUPOBAHWUS W MOHUTOPUHTA JIEATCIHLHOCTH
CEpPBUCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

16. MexaHu3M OpraHu3alil WX BBHITIOJHEHUS B TPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY>KUBaHUEM B TPAHCIIOPTHOU cepe.

17. Meroasl BbIOOpa OpraHU3alMOHHBIX peIICHUH st  (QopMUpOBaHHUS
CEPBUCHOW CHCTEMBI OOCITY)XKHMBaHHs C HCIIOJIb30BAHUEM METOJOB OpraHHM3allid B
IpOIIeCCe YIPABIICHUS CEPBUCHBIM 00CITY)KHBaHUEM B TPAHCIIOPTHOM cdepe.

18. ANTOpUTM TPHHITHS OPraHU3AIMOHHBIX PEIICHWH 10  Pa3BHTHIO
KJIUCHTYPHBIX ~OTHOIICHWUH TNPEINPHUATUS TPAHCIOPTHOW cdepsl U chepbl
TrOCTEIIPUUMCTBA Ha  TpPAHCIOPTE B  TPOIECCEe  YIPABJICHUS  CEPBUCHBIM
oOcy>KHBaHHEM B TPAHCIIOPTHOM cdepe.

19. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPUATANA 1O OpraHu3aluH,
TUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEIHbHOCTH CEPBHUCHON KOMIIAHWHM B Ipoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

20. Mexanusm OpraHU3aIMOHHOTO 00CITy>KUBaHUS aBUAIMOHHON
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEPBHCHOIO
o0CTy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIITHOTO Cy/HA B MPOIIECCE YNPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

21. Metoapl OpraHM3alMd W YOPABJICHHS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA M aKTHMBAaMHU CEPBHUCHBIX MPEANPUATHI HA TPAHCIOpPTE B TMpoliecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

22. Metoasl ompeneneHus Mmokazatene A(OPEKTUBHOCTH  NI€ATEIBLHOCTH
MIPEANPUATHS CEPBHCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdhepe.

23. MeHeKMEHT KaK COBOKYITHOCTh B3aUMOJEHUCTBUS CYOBEKTOB U OOBEKTOB
YIPABICHUS JIJIS1 JOCTHXKEHUS 1IeTICH yIpaBIeHUS.

24. Tlonstue n knaccuduranus GQyHKIUA yIpaBiIeHUS.

25. OpraHu3anoHHbIE CTPYKTYPHI YIIPABICHUS.

26. ConmepxaHue Tpolecca yMpaBlIeHUS HA MNPEANPUITHSIX CEPBUCHOTO
oOcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

27. CTpyKTypa U TpoIlecC MPUHATHS PEIICHUS Ha TPEANPHUATHIX CEPBUCHOTO
o0cIy>KuBaHUs B TPAHCIIOPTHOM cdepe.

28. PacnipeneneHne MOJTHOMOYNH HA IPUHSITHE PEIICHUH.
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29. Puck mpu TpUHATHM  pENICHUH HAa MNPEANPUATHSIX  CEPBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

30. MexaHu3M OpraHu3alyyd IMpoliecca IUIAHUPOBAHUS MPOU3BOACTBEHHO-
XO3AMCTBEHHOHN NEATEIHbHOCTH MPEANPUATHS CEPBHUCA B 3aBUCHMOCTH OT M3MEHEHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTPEOUTENEH.

31. MexaHu3M oOpraHu3alnuyd Tpolecca IJIAaHUPOBAHUS TPOM3BOACTBEHHO-
XO3ACTBEHHON JIEATENIBHOCTH TMPEANPHUATUS CEpBUCA C YYETOM COIHAIBHOMN
MOJUTHKHU TOCYIapCTBA.

32. OcHOBHbIE (PYHKIMU YIPaBJICHUS CEPBUCHOM NEATEIBLHOCTHIO B IpOILIECCEe
yIIpaBJICHHUS CEPBUCHBIM 00CITY>KMBaHHWEM B TPAHCIIOPTHOM cepe.

33. TunoBble OpraHW3aIMOHHBIE CTPYKTYPHI YIPABICHUS MTPEANPHITHEM
CEpBHUCHOTO 00CITY)KMBaHHSI B TPAHCIIOPTHOH cdepe.

34. TlonoxkeHuss O  TMOAPA3NEICHHUAX MPEANPUATHS U JIOJDKHOCTHBIC
MHCTPYKIIMH HA MPEANPHUATHIX CEPBUCHOTO 0OCTY)KUBAHUS B TPAHCIIOPTHOM cdepe.

35. Coer Qupmbr (AO), ero GYHKIUHM M TPAKTUYECKAS JICSITEIHHOCTD.
Peaknuss mpennpusats cepBHca HAa  WM3MEHUMBOCTH  BHEIIHEW Cpelapl U
NPEINOYTHTEIbHAS CTPYKTYpa YIIPaBICHUS.

36. OcHoBHBIE BHABI U obOmactum mnpuMmeHeHus ACY Ha TOpeanpHITHH
CEPBHUCHOTO OOCITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

37. OCHOBHBIC 3aIOBEN JICTIOBOTO YelIOBeKa (OTEYECTBEHHBIN M 3apyOeKHBIH
OTIBIT) HA MPEANPUITUSIX CEPBHUCA.

38. Ynpapnenue KOHPIUKTAMU Ha MPEANPUATUSIX CEPBUCHOTO OOCITYKUBaHUS
B TPAHCIIOPTHO cepe.

39. IlonaTue 1 BUABI KOHTPOJIS HA MPEANPUATUSX CEPBUCHOTO OOCTYKMUBaHUS
B TPAHCIIOPTHOM cepe.

40. ITpomecc KOHTpOIS U BBIOOpP BapuaHTa (OPM KOHTPOJIS Ha MPEATPHUATHIX
cepBHca.

41. KoHTpodb U HW3MEpPEHHE PE3YJIbTaTOB KOMMEPUYECKOW JESITeIIbHOCTH U
NEUCTBUSL  PYKOBOAMTENS TPU  KOHTPOJE HA MNPEANPUATHSIX  CEPBHCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

42. OCHOBBI SKOHOMHYECKHX 3HAaHUH TIpH  OmeHKe A(PPEeKTUBHOCTH
pe3yabTaTOB JIEATEIBHOCTH B MPOLECCE YNPABICHUS CEPBUCHBIM OOCITYKHBAHHUEM B
TPaHCTIOPTHOM cepe.

IIpuMepHbIi epeyeHb BONPOCOB K 3a4eTy ¢ OLEHKOM /I IPOBeACHUsA
NMPOMEKYTOYHOI aTTeCTAMHU MO IMCHUILINHE «YTIPaBJieHUe NPeANPUATHIMH
cepBuca Ha TpancnopTe» (2 kypc (3 cemecTp))

1. DOkoHoMHueckue, OpraHU3alMOHHO-PACIIOPSIAUTENbHBIC METO/IbI
VIPABICHUS HA MPEANPUITHSIX CEPBUCHOTO OOCITY)KHBAaHUS B TPAHCIIOPTHOM cdepe.

2. ConuanabHO-TICUXOJIOTHYECKUE METOABl YMPaBICHUS Ha MPEATPUITHIX
CEpPBUCHOI0 O0CTYKMBaHUS B TPAHCIIOPTHOU cdepe.

3. MoTuBanus UCTIOTHUTENS HAa IPEANPUATUIX CEPBUCHOTO 00CITYKUBaHUS B
TpPaHCIIOPTHOM cdepe.
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4. Tlpomecc QopmupoBaHHs YHPaBICHUYECKUX KAIPOB Ha MPEANPHUATHIX
CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOU cepe.

5. Copepxanue pabOThl PYKOBOJAUTENS HaA MPEANPUATUSIX CEPBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

6. Crtwip ympaBieHHs Ha TMPEANPHUATHIX CEPBUCHOTO OOCTY)KWBAaHUS B
TpaHCIIOPTHOM cepe.

7. DddexTuBHOCTh CTWIS YOpPABICHHS Ha MNPEANPUATHIX CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

8. Mertoapl ynpaBieHUs, MNPUMEHIEMbIE Ha TMPEANPHUATHIX CEPBUCHOTO
OOCITy)KMBaHHSI B TPAHCMOPTHOW cdepe, MpU Pa3IuIHBIX YPOBHSIX HECTAOMIHHOCTH
pBIHKA.

9. BpIOOp W OlleHKa CTPAaTErHYeCKON TMO3HWIMH TPEATNPHUSITHS CEPBHCHOTO
oOcCy>KMBaHMsI B TPAaHCIIOPTHOM cepe.

10. Ynpasnenue noprdenem C3X npeanpusTHil CEpBUCHOTO OOCTYKUBAHUS B
TpPaHCTIOPTHOM cepe.

11. Cucrema TIPOTHO30B W IJIAHOB HAa  MNPEINPHIATHAX  CEPBUCHOTO
oOcCy>KHBaHMsI B TPAHCTIOPTHOM cepe.

12. Metoapl pa3pabOTKM U OOBEKTHI MPOrHO30B Ha YPOBHE MPEANPHUATHS
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOM cepe.

13. DKCTpanoiAIuoOHHOE TPOTHO3UPOBAHME HA TPEIANPUATHSIX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

14. Ponrp HOpMAaTHMBOB B IUIAHUPOBAHUM HA TMPEANPHUATHUSIX CEPBUCHOTO
o0cCy>KHBaHMsI B TPAHCIIOPTHOM cdepe.

15. KommuiekcHbI Toxol K pa3paboTke MPOU3BOACTBEHHON MPOrpaMMbl
NPEINPUSTUSL CEPBUCHOTO OOCTY>KUBAaHUS B TPAHCIIOPTHOM cepe.

16. OnepatuBHoe 1IanupoBanue mnpousBojacTBa (OIIIl) Ha mpeanmpUATHAX
CEPBHUCHOT0 OOCTY)KMBaHUS B TPAHCIIOPTHOM cdepe.

17. CtpykTypa npeanpusTus cepBrUca KaKk CUCTEMBI.

18. TlonaTue, coctaB U CTPYKTypa H3ACPKEK Ha MPEANPHUATHUIX CEPBHCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

19. Vnpapnenue npuObLIBI0 HAa IPEANPUITHSIX CEPBHUCA.

20. YrpaBineHue u3JIepKKaMH TNPOU3BOJICTBA HAa MPEIIPUATUSAX CEPBHUCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

21. YrupaBnenue wu3AepKKaMu cObITa MPOAYKLUHMHM Ha MPEINPUATUAX
CEpBUCHOT0 00CIIY>)KMBaHMsI B TPAHCIIOPTHOH cdepe.

22. X03s1iiCTBeHHbIE CPeACTBa (MMYILECTBO MPEATNPHUATHS CEPBUCA).

23. DKOHOMUYECKOE COJEpKaHHE W CTPYKTypa HMYIIECTBA HPEANPUATHS
CEpPBUCHOI0 00CTYKMBaHHS B TPAHCIIOPTHOH cepe.

24. YrpaBieHHe  OCHOBHBIMH  CpPEACTBAMHM  MPEANPHUSATHS  CEPBHCHOTO
oOcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

25. AmopTtuzarus. Buasl amopTu3anuu.

26. YrpaBineHnne OOOPOTHBIMH  CPEACTBAMH  NPEANPUATHS  CEPBHCHOTO
o0cIly>KuBaHMs B TPAHCIIOPTHOM cdepe.
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27. Opranu3aiusi Mpolecca CEPBUCHOIO OOCIYXUBaHMS B TPAHCIOPTHOU
cepe.

28. Bb100Op pecypcoB U CPEJCTB C YUYETOM TPEOOBaHUI MOTPEOUTEIIS.

29. YnpaBiieHHEe HCTOYHUKAMH (OPMHUPOBAHUSA XO3AMCTBEHHBIX CPEACTB Ha
MPEANPUATUAX CEPBUCHOTO 0OCTYKUBAHUS B TPAHCIIOPTHOMU cepe.

30. luBepcudukaius CEpBUCHOM  JEITEIBHOCTH B  COOTBETCTBHUHM  C
ATHOKYJBTYPHBIMHU, HCTOPUYECKUMHU U PEIUTHOZHBIMU TPATUIISIMHU.

31. OCHOBbl ~ SKOHOMHYECKHMX 3HAaHUH TpUu  OlEHKE IPHEKTUBHOCTH
PE3yNIbTATOB JIEATEILHOCTH B Pa3JIMYHBIX chepax.

32. OCHOBHBIE HKOHOMHUYECKHE TMOKa3aTeau JEeATeIbHOCTH MPEeANpUsTUs
CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM cepe.

33. Konuenuuu  ynpaBienus  MapkeTHHroM.  Ilpomecc — ympaBieHus
MapKETUHTOM.

34. [Ipouecc ympaBieHUsT MapKETUHIOM Ha MPEANPUATHAX CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCTIOPTHOM cepe.

35. CuctemMbl MapKETUHTOBBIX MCCJIEIOBAHUNA U MAapKETUHIOBOW MH(OpMAIIH
Ha TPENPUATUSIX CEPBUCHOTO 00CITY>KMBaHUS B TPAHCIIOPTHOM cdepe.

36. PeIHOK mpeAnpusiTuil U MOBEACHHUE TOKYIATeNeld OT UMEHHU MPEATPUSITHS
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOM cepe.

37. CerMeHTUpPOBaHUE PHIHKA, BHIOOP 11EJEBBIX CETMEHTOB.

38. [lo3uninoHupoBaHUE TOBapa Ha MPEINPHUATUAX CEPBUCHOTO OOCTY>KUBAHHUS
B TpaHCIIOPTHOM cepe. Ycayru.

39. Crparerusi pa3paOOTKHM HOBBIX TOBApOB Ha NPEANPUSTUSX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

40. Metoapl ompeneneHusl Kpyra 3ajad B MPOIECCe YNPaBIEHUS CEPBUCHBIM
o0cITy>)kKMBaHHEM B TPaHCIIOPTHOH cdepe.

41. Mexanu3M BBIOOpa ONTHMANBHBIX CIOCOOOB pEIIEHHS 3a7a4 B pamMKax
MOCTABIICHHON IIEHM, MCXOMAS W3 JACHCTBYIONIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB U OTPAaHUYCHHI B MPOLIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKHMBAaHUEM B
TPaHCIIOPTHOM cdepe.

42. AnropuT™M BBIOOpa ONTHUMAJBHBIX CIOCOOOB WX PEIICHUS, HCXOAS U3
JNEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHMI B IpOLECCE
VIPaBICHUS CEPBUCHBIM 00CITy>)KHBaHUEM B TPAHCTIOPTHOM cdepe.

43. TeopeTnueckrue OCHOBBI M MPAKTHUECKHUE MPUEMBbI yIIPaBICHUS TPOEKTaMU
B cdepe 0OCIy)XKHMBaHUS B IpOLIECCE YNPABICHUsS CEPBUCHBIM OOCITY)KHBaHUEM B
TPaHCIIOPTHOM cepe.

44, OCHOBbI ~ OpPraHU3al[MOHHO-  YINPABICHYECKONM  JAESATEIBHOCTH IO
00ECHEeUeHNI0 peann3aliil TYypPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANpUITHS
cepBUCca B MPOLECCE YIPaBIECHUS CEPBUCHBIM OOCIy>)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

45. Mexanu3M BbIOOpa MaTepHAIbHBIX PECYpCOB, O0OOpyAOBaHUS st
OCYIIECTBJIEHHSI IIPOLIECCA CEPBUCA.
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46. MexaHu3M MNpOBEACHUS NEPErOBOPOB C KIMEHTAMU MO MPETEH3HMOHHBIM
CIIly4astM U METOJbl OINpEAENICHUs MPUYUH BO3HMKHOBEHUS IMPETEH3UN B IpoLecce
YIPABJICHUS CEPBUCHBIM 0OCIIYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

47. MexanuszM GopMUPOBaHUS IEJIEH U 3a/1au JEATeIbHOCTU MOJpa3/Ie/ICHU
CEPBUCHON I€ATEIbHOCTH MPEAIPUSITHS.

48. Meroabl OpraHM3aluy IUIAHUPOBAaHUS M MOHUTOPUHIA JI€ATEIBbHOCTH
CEpPBUCHOW KOMIIAaHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TpPaHCIOPTE.

49. MexaHu3M OpraHu3al HMX BBIIOJHEHUS B MPOLECCE YIpaBICHUS
CEPBHUCHBIM O0CITYKMBaHHUEM B TPAHCIIOPTHOH cepe.

50. MeTtonbl BbpIOOpa OpraHM3allMOHHBIX peuieHuil A GOpMHpPOBAHUS
CEpPBUCHOW CHUCTEMbI OOCITYXMBaHMS C HCIOJb30BAHUEM METOJOB OpPraHU3alluU B
npolecce ypaBlieHUs CEPBUCHBIM 00CITY>)KMBaHUEM B TPAHCIIOPTHOM cepe.

51. Anroput™M TNPUHATHS  OPraHU3ALUUMOHHBIX PEIIEHUH MO  Pa3BUTHUIO
KJIUEHTYPHBIX ~OTHOUICHUH MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMPOLIECCE  YIPABJICHUS  CEPBUCHBIM
o0CIy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

52. Meronpl  pa3pabOTKM  KOMILJIEKCA MEPOIPHUSTHH [0  OpraHu3alluH,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JESTEIbHOCTH CEPBUCHOM KOMIIAaHMM B Mpoliecce
yIPaBJICHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

53. MexaHusm OpraHU3alMOHHOTO 00CITyKUBaHUS aBUAIIMOHHON
UHPPACTPYKTYpbl U OPraHM3alMIOHHOTO OOEeCHedYeHHs Mpolecca CEepPBUCHOIO
o0CITy’)KMBaHMsI B a3pONOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOILECCE YIIPaBICHUS
CEpBUCHBIM 00CITy’)KHBaHUEM B TPAHCIIOPTHOM cdepe.

54. Metoabl oOpraHu3alMy M YIOPaBJIEHUS HMYILECTBOM a’pOIOPTOBOrO
KOMIUIEKCa M aKTUBAaMU CEpPBUCHBIX MPEANpPUATUN Ha TpaHCIOPTE B IMpoliecce
YIIpaBJICHUS CEPBUCHBIM 00CITYKUBAaHUEM B TPAHCIIOPTHOU cdepe.

55. Metoasl ompeneneHus mokazaTened  d(PPEKTUBHOCTU  J1€ATEIbHOCTH
HOpeIIpUATUs CEpBUCA B paMKax TPAHCHOPTHOI'O KOMILJIEKCA B IPOLECCE YIPaBIICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

56. TpancnopTHOE IUTAaHWPOBAHKE U TPAHCIIOPTHOE MOJICTUPOBAHUE.

IIpuMepHbIi epeyeHb BONPOCOB K IK3aMeHY JI IPOBEACHHUS MPOMEKYTOYHOM
aTTecTALMM 110 JUCHUIUINHE <Y IIPaBJ/ieHUe NpeINPUATHIMH CePBHUCA HA
TpancnopTe» (2 kypc (4 cemectp))

1. Ilpeamer u 3amauu Kypca, pojb OpraHU3allUd CEPBHUCA B COBPEMEHHOM
o01iecTBe.

2. Ilpou3BOICTBEHHBIM TMPOIECC — OCHOBA JIEATEILHOCTH OpTaHU3AIHNH
CepBHca.

3. BHyTpeHHSs u BHENTHSIS Cpea OpTaHU3aIlii CEPBHCA M UX B3aMMOCBS3b.

4. MupoBoii ppIHOK CEpBHCA U €TO Pa3BUTHE.

5. IlpuMeHeHHME COBPEMEHHBIX CEpPBHCHBIX TEXHOJIOTUW B Mpolecce
MPEAOCTABICHUS YCIYT, COOTBETCTBYIOIINX TPEOOBAHUSIM OTPEOUTEIECH.
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6. OpraHu3arMOHHO-TIPABOBBIC POPMBI OPTAHU3AIUN TIPEANIPUATHI CEPBUCA.

7. MexaHu3M OpraHW3alliy Tpolecca CEPBUCHOTO OOCTY)KUBAaHHS B
TPaHCIOPTHOM cepe.

8. BbI00Op pecypcoB U CpesICTB ¢ yueTOM TpeOOBaHUI NOTPEOUTENS.

9. Meroasl onpenencHuss Kpyra 3agad B IPOIECCe YIPABICHUS CEPBHUCHBIM
oOcCTy)KUBaHHEM B TPAHCIIOPTHOMU cepe.

10. Mexanu3M BbIOOpa ONTUMANBHBIX CHOCOOOB PEIICHHS 3aJa4 B paMKax
MMOCTABJICHHOW II€JM, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, HMMECIOIIMXCS
PECYpPCOB W OTPAaHWUYCHHHA B TMPOIECCE YIPABJICHHS CEPBUCHBIM OOCITYKHBAaHUEM B
TpaHCIIOPTHOM cepe.

11. Anroputm BBIOOpPa ONTHUMAJIBHBIX CHOCOOOB WX PEIICHUS, HCXOIs U3
JCHCTBYIOIINX MPABOBBIX HOPM, UMEIONIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCE
yIIPaBIICHUS CEPBUCHBIM 00CITy)KMBAaHUEM B TPAHCIIOPTHOM cepe.

12. TeopeTnueckne OCHOBBI M MMPAKTUYECKHUE TTPUEMBI YIIPABICHUS TPOCKTAMHU
B chepe 0OCITy)KMBaHHS B IPOIECCE YIPABICHUS CEPBUCHBIM OOCITY)KHMBAaHHEM B
TpPaHCTIOPTHOM cepe.

13. OCHOBBI ~ OpraHM3allMOHHO-  YINPAaBJICHYCCKON  JEATECIBHOCTH  IIO
00€eCIICUCHUIO0 peaTM3alMi  TYPUCTCKO-PEKPEAMOHHBIX TIPOSKTOB MPEINPHUATHS
CepBHCa B MPOIECCE YIPABJICHHUS CEPBHCHBIM OOCITY)KMBAaHUEM B TpPAHCIIOPTHOU
cepe.

14. Mexanu3M BbBIOOpa MaTE€pUAIBHBIX PECYpPCOB, OOOPYIOBaHUS IS
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

15. MexaHu3M MpoOBEACHUS TEPErOBOPOB C KIUEHTAMHU IO MPETEH3UOHHBIM
CIIy4astM U METOJbl OIpeAesIeHUs] MPUYUH BO3HMKHOBEHHS IMPETEH3UW B Mpoliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYy>KMBAaHUEM B TPAHCTIOPTHOM cdepe.

16. Mexanu3M ¢GopMUPOBaAHUS MEJICH M 3a/1ad JEATeIbHOCTH MOpa3Ie/ICHUMA
CEPBUCHOMN EATEIbHOCTH MPEATPUSITHS.

17. Meroapl OpraHu3alMy TUIAHUPOBAHUS W MOHUTOPUHTA JIEATEILHOCTH
CEpPBUCHON KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

18. Mexanu3M OpraHu3alil WX BBHINIOJHEHUS B TPOIECCE YIpaBICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH cdhepe.

19. Meroasl BbIOOpa OpraHW3AlMOHHBIX pemIeHUH 1id  (hopmMupoBaHus
CEPBHUCHOW CHUCTEMBI OOCITYXKHWBaHHs C HCIOIH30BAHWEM METOJOB OpPTraHHU3aIllid B
MpolLiecce YIpaBICHHs CEPBUCHBIM OOCITY)KUBAaHUEM B TPAHCIIOPTHOM cdepe.

20. AnTopuT™M  TIPUHSTUS ~ OPTaHU3ANMOHHBIX  PENICHWH TI0  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPEANPHUATAS TPaHCHOPTHOW cdepsl U cdeps
rOCTENIPUMUMCTBA Ha  TPAHCIOPTE B  TMPOILECCEe  YIOPABICHUS  CEPBUCHBIM
o0CTy’>KHBaHHEM B TPAHCTIOPTHOM cepe.

21. Metoapl pa3pabOTKM KOMIUIEKCA MEPONPUATANA 1O OpTaHHU3aIuH,
TUIAHUPOBAHUIO WU MOHHTOPHHTY JIEATEILHOCTH CEPBHUCHON KOMIAHWHM B IPOIIECCE
VIPABIICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCTIOPTHOM cdepe.

22. MexaHusm OpraHU3aIMOHHOTO 00 CITy>KUBaHUS aBUAITMOHHOU
UHPPACTPYKTYphl W OpraHM3alMOHHOTO oOOecHedYeHusi Impolecca CEPBUCHOTO
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00CITy’KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYLIHOTO CyJIHA B MPOLIECCE YNPABICHUS
CEpBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

23. Metoapl OpraHM3aluMyd W YOPABJICHHS HMYIIECTBOM a’3pONOPTOBOrO
KOMIUJIEKCAa M AaKTUBAaMHU CEPBHUCHBIX MPEANPUATHII Ha TPaHCIOPTE B MpoLEcce
yIPaBJIEHUsI CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

24. Metonbl ompenaesneHus TokazaTeiaed 3I(QPEKTUBHOCTH  ACSATEIBHOCTH
MPEANPUATUS CEPBHCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

25. MeHeIKMEHT KaKk COBOKYITHOCTh B3aUMOJIEUCTBUSL CYOBEKTOB U OOBEKTOB
yIpaBiIE€HUs sl JOCTUKEHUS LeIel yrpaBIeHusl.

26. [TonsiTie u knaccupukanms GyHKUUNA yIpaBIeHUS.

2. Opranu3aiMoOHHbIE CTPYKTYPhI YIPABICHHUS.

28. ConepxxaHue mpolecca YOPaBICHHUS Ha MPEANPUATHAX CEPBHCHOIO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

29. CTpykTypa U NPOLECC MPUHATUS PEHICHUS HA MPEANPUATUIX CEPBUCHOTO
oOcny>KUBaHMs B TPAHCIIOPTHOM cepe.

30. Pacnipenenenne noiHOMOYMI HAa PUHATHE PEIICHUM.

31. Puck nmnpu TPUHATHM PEIICHWH Ha NOPEANPUITHSIX  CEPBHUCHOTO
oOcCy>KHBaHMsI B TPAHCTIOPTHOM cepe.

32. MexaHu3M OpraHu3aliy Mpoliecca IUIAHUPOBAHUS TMPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JIESITEIbHOCTU MPEANPUATHS CEPBHCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIpOca NOTpeOuTeNei.

33. MexaHu3M oOpraHuzaliy Mpolecca IUIAHUPOBAHUS TMPOU3BOJCTBEHHO-
XO3SIICTBEHHON JICSITEIBHOCTU TPEANPHUATHS CEepBUCA C YYETOM COILHMAIbHOU
MOJIMTUKU TOCYapCTBA.

34. OcHoBHBIE (YHKIIMH YNPABICHUS CEPBUCHOM JESITEIBHOCTHIO B MPOIECCE
yIPaBIIEHUs CEPBUCHBIM 00CITYy>KMBAaHUEM B TPAHCTIOPTHOM cdepe.

35. TunoBbsie OpPraHU3alMOHHBIE CTPYKTYPHl YOPABICHHUS TPEANPHUATAEM
CEpPBHUCHOT0 OOCTY)KMBaHUS B TPAHCIIOPTHOM cdepe.

36. [lonoxeHnuss O MOApa3fCNCHUSIX  TPEANPUATAS W JTOJDKHOCTHBIE
MHCTPYKIUH HA MPEANPHUATHIX CEPBUCHOIO 00CITYKUBAaHUS B TPAaHCIOPTHOM cdepe.

37. Coset pupmsbl (AO), ero PyHKIINN U PAKTUIECKAs JEATEIHHOCTb.

38. Peakmust mpeanpusTHs cepBUCAa HAa HM3MEHYMBOCTH BHEIIHEH Cpeabl |
MPEANOYTUTENIbHAS CTPYKTYpa YIIPABICHHUS.

39. OcHoBuble BuAbl u oOmactu mnpumenenus ACY Ha mnpeanpusTuu
CEpBUCHOT0 00CIIY>)KMBaHUSI B TPAHCIIOPTHOH cdepe.

40. OCcHOBHBIE 3aMOBEN JEIOBOTO YEIOBEKa (OTEYECTBEHHBIN U 3apyOeKHBIH
OMBIT) HA MPEANPUATUSIX CEPBHCA.

41. YupasneHue KOHGIMKTAMHA HA TIPEANPUATHIX CEPBUCHOTO OOCTY>KUBAHUS
B TPAHCTIOPTHOM cdepe.

42. TlonsiTie M BUABI KOHTPOJIS HA MPEANPUITHSIX CEPBUCHOTO OOCTYKUBAHUS
B TPAHCIOPTHOM cdepe.

43. TIpotiecc KOHTPOIISI ¥ BHIOOp BapuaHTa (HOPM KOHTPOJIS Ha MPEIPHUATHIX
cepBHca.

102



44. KoHTpOJIb M HU3MEpPEHUE pe3yJbTaTOB KOMMEpPYECKON IEeATENbHOCTU H
NEUCTBUSL  PYKOBOAMTENS MNpPU  KOHTPOJE HA  MPEAUPHUITHIX  CEPBHCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

45. OCHOBbl ~ 3KOHOMUYECKHX 3HAaHUH 1pH  OLEHKE 3PHEKTUBHOCTH
PE3yJIbTATOB JIEATEILHOCTH B MPOLIECCE YNPABIEHUSI CEPBUCHBIM O0CIYKMBaHUEM B
TpaHCIIOPTHOM cepe.

46. DKOHOMHYECKHE, OpraHU3alMOHHO-PACIIOPSIAUTENbHBIE W COLHUAIbHO-
MICUXOJIOTUYECKUE  METOJbl  YOpPAaBICHUS  HA  OPEANPUATUSAX  CEPBHCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

47. MoTuBalys UCIOJHUTENS HA MPEANPUATUAX CEPBUCHOIO 00CTYKUBaHUS B
TpPaHCIIOPTHOM cepe.

48. Ilpouiecc popmMupoBaHHs YIpaBICHUYECKUX KaJApOB HA MPEANPHUSITUAX
CEPBUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOM cepe.

49. Conepxxanrie pabOThl PYKOBOAMUTENST Ha NPEANPUSATUSAX CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCTIOPTHOM cepe.

50. Ctunp ympaBieHUs Ha NPEANPUSATUSX CEPBUCHOTO OOCITY>KUBAHHS B
TpPaHCTIOPTHOM cepe.

51. DpdekTuBHOCTh CTUJS YOpaBICHUS Ha MNPEANPUITHIX CEPBUCHOTO
oOcCy>KHBaHMsI B TPAHCTIOPTHOM cepe.

52. Meronpl ympaBiIeHHs, MPUMEHSEMble Ha MPEANPUATUIX CEPBUCHOTO
oOCIy>KMBaHMsI B TPAHCHIOPTHOM cdepe, MpH Pa3IuYHBIX YPOBHSIX HECTAOMIBHOCTU
PBIHKA.

53. Boibop u oOlleHKa CTpaTernyecKOd MO3UILMU TMPEANPUSITHS CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

54. Yupasnenue noprhenem C3X npeanpusTuii CepBUCHOTO 0OCTY>KUBAHUS B
TPaHCIIOPTHOM cdepe.

55. CucrteMa MOPOTHO30B W IUIAHOB HA  MPEANPUSATUSIX  CEPBUCHOIO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

56. MeTonbl pa3pabOTKH M OOBEKTHI IMPOTHO30B HA YPOBHE MPEANPUITHS
CEPBHUCHOT0 OOCTY)KMBAaHUS B TPAHCIIOPTHOM cdepe.

57. DKCTpaNoIsUUOHHOE TPOTHO3UPOBAHUWE HA MPEANPUATHIX CEPBUCHOIO
oOcmy>KUBaHMsI B TPAHCIIOPTHOM cepe.

58. Ponb HOpMATHBOB B IUIAHUPOBAHUHM Ha MPEANPHUATUAX CEPBHCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

59. KoMriekcHbI TOAX0A K pa3pabOTKe MPOM3BOJCTBEHHOW MPOTPaMMBI
NPEINPUITHS CEPBUCHOTO OOCTYKUBAaHUS B TPAHCIOPTHOM cdepe.

60. OnepatuBHoe TmIaHupoBanue mpousBoacTBa (OIIIl) Ha npegnpusTHIX
CEpBUCHOT0 00CIIY>)KMBaHUSI B TPAHCIIOPTHOH cepe.

61. CtpykTypa mpeanpusThs cCepBrUca KaKk CUCTEMBI.

62. IlonsiTue, cocTaB U CTPYKTypa HM3ACPKEK Ha MPEANPHUSATHIX CEPBUCHOTO
o0cIy>KuBaHUs B TPAHCIIOPTHOM cdepe.

63. YnpasiieHre npuObLIBIO HA IPEANPUITHSIX CEPBHUCA.

64. YnpaBnenue u3nepKKaMH TMPOU3BOJICTBA HA MPEANPUATHUSAX CEPBHCHOTO
o0clly>KuBaHMs B TPAHCIIOPTHOM cdepe.
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65. Yopasinenue u3nepKKaMu CcObITAa NOPOAYKUMHM HA  HPEANpPUITHIX
CEpBHUCHOTO 00CITY>)KMBaHHSI B TPAHCTIOPTHOH cepe.

66. X03siCTBEHHBIE CpE/ICTBA (MMYILIECTBO MPEANPUITHS CEPBUCA).

67. DKOHOMHUYECKOE COJEp)KaHUE U CTPYKTypa HMMYILIECTBA MPEANPUATHUS
CEpBHUCHOTO O0CITY>)KMBaHHSI B TPAHCIIOPTHOM cepe.

68. YmpaBneHne OCHOBHBIMH  CpPEACTBAMH  TMPEANPHUSATHS  CEPBHCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

69. AMopTu3zarnus. Buasl amoptuzanuu.

70. YrpaBnenne OOOPOTHBIMH  CPEICTBAMH  NPEANPUATHS  CEPBHCHOTO
oOCITy>)KMBaHHS B TPAHCTIOPTHOH cdepe.

71. Opranmsanusi Tpolecca CEepBUCHOTO OOCIYy)KHBaHHS B TPaHCIIOPTHOMN
cepe.

/2. Bb100p pecypcoB U CPEJCTB C YYETOM TPEOOBAHUI MOTPEOUTEIIS.

73. YrpaBneHne HMCTOYHMKaMHU (POPMHUPOBAHUS XO3SMCTBEHHBIX CPEICTB HA
NPEINPUATHSIX CEPBUCHOTO 0OCITY)KHUBaHHS B TPAHCIIOPTHOM cepe.

74. JluBepcuduKanusi CEpBUCHOW  JIEATEIHPHOCTH B  COOTBETCTBHUH  C
STHOKYJIbTYPHBIMU, UCTOPUYCCKUMH U PEITUTHO3HBIMU TPAIUIIASIMH.

75. OCHOBBI ~ DKOHOMHMYECKMX 3HaHUN T1pu  oOueHKe 3(PPEeKTUBHOCTU
pE3yIbTaTOB JISATEIBHOCTH B Pa3IMYHBIX Chepax.

76. OCHOBHBIC DKOHOMHUYECKHE TIOKAa3aTed JEATEIbHOCTH TPEINPHUITUS
CEPBHUCHOTO OOCITYKUBaHUSI B TPAHCIIOPTHOM cepe.

/7. KoHuenuuu yrnpaBlieHUs MAPKETUHTOM.

78. Ilpouecc ynpaBiieHUss MAPKETHHTOM.

79. Ilpouiecc  ympaBieHUsT MapKEeTHHIOM Ha MPEANPUATHAX CEPBHCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

80. CucreMbl MapKETHHTOBBIX HCCIICIOBAHUN U MapKETHHTOBOM MH(pOPMAIIUN
Ha TPEIPUATUSIX CEPBUCHOTO 00CITY)KMBAaHUS B TPAHCIIOPTHOM cdepe.

81. PeIHOK NpeanpusTUii U TOBEACHUE TOKyIarejaeld OT UMEHH TPEeAIPHUSTHS
CEpPBUCHOT'0 OOCTY)KMBAaHUS B TPAHCIIOPTHOM cdepe.

82. CermeHTHpOBaHHE PHIHKA, BRIOOD IIEIEBBIX CETMEHTORB.

83. [lo3uninonnpoBaHue ToBapa Ha MPEAMPHUITHSIX CEPBUCHOTO OOCITYKUBAHUS
B TPAHCIIOPTHOM cdepe. Yciayru.

84. Ctparterusi pa3paOOTKH HOBBIX TOBApOB HA MPEANPHUSATUSX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

85. ®opma opraHu3aIy MPOU3BOICTBA.

86. CBs3p  yIpaBieHHs IPOU3BOJCTBEHHBIM MPOLIECCOM U  YIpPaBICHHUE
pa3BuTHeM OM3HEcA.

87. CtpykTypa nuKiIa Co3aHusl U OCBOCHUSI HOBBIX TOBAPOB HA MPEANPUITHIX
CEpBUCHOT0 00CIIY>)KMBaHUSI B TPAHCIIOPTHOH cepe.

88. KuznennsIil UK TOBapa (M31eNHs) U MECTO B HEM HAYYHO-TEXHUYECKOM
MOJTOTOBKM TPOU3BOJCTBA HA TMPEANPHUATHIX CEPBUCHOTO OOCTYXKHUBaHUS B
TpaHCIIOPTHOM cdepe.

89. CoBpeMeHHbIE METOJABl M TEXHOJIOTMH YIIPABJICHUS MPOU3BOACTBEHHBIM
IIPOLIECCOM.
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90. CokpalnieHue CpOKOB CO3/IlaHMsI U OCBOCHHMSI HOBBIX TOBAapOB Ha
NPEINPUITUAX CEPBUCHOTO OOCITYKHBAaHUs B TPAHCTIOPTHOM cdepe.

91. IInaHupoBaHWE CO3/IaHUSA U OCBOCHHUS HOBBIX TOBapOB HAa MPEANPUATHIX
CEpBHUCHOTO 00CITY>)KMBaHHSI B TPAHCTIOPTHOH cepe.

92. CeteBoe miIaHUPOBAHUE.

93. YnpaBiieHre NOArOTOBKOW MPOMU3BOACTBA HOBOM MPOAYKIMU U YCIyT Ha
NPEINPUITUAX CEPBUCHOTO OOCITYKHBAaHUsI B TPAHCTIOPTHOM cdepe.

94. CyurHocTh U 3Tarbl OCYIIECTBICHUS MTOJATOTOBKH MTPOU3BO/ICTBA.

95. Opranuzaiys Hay4YHbIX UCCIEAOBAHUM.

96. Hayynast mOATrOTOBKa TPOM3BOACTBA Ha NPEANPUATHSAX CEPBHCHOTO
oOCITy>)KMBaHHs B TPAHCTIOPTHOH cdepe.

97. Ouenka s¢pdextuBHocTt HUP u OKP Ha npeanpusTusix cepBUCHOTO
oOCITy>)KMBaHHs B TPAHCTIOPTHOH cdepe.

98. PpiHOYHBIE UCHIBITAHUS TOBAPOB (MIPOOHBIN MAapPKETHUHI) HA MPEANPUITHIX
CEPBHUCHOTO OOCITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

99. TexHuueckass TOATOTOBKa MPOU3BOACTBA Ha MPEANPUATHSX CEPBHCHOTO
oOCITy)KMBaHHS B TPAHCTIOPTHOH cdepe.

100. TexHonmormveckas TMOATOTOBKA TMPOM3BOJACTBA HA NPEIIPUATHIX
CEPBHUCHOTO OOCITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

101. Opraau3allMOHHO-’KOHOMHYECKas MOJIrOTOBKA MPOU3BOCTBA.

102. ®OyHKIIMOHATBHO-CTOMMOCTHBIN aHAIH3.

103. DOyHKIIMOHAIBHO-CTOMMOCTHBIA aHANIM3 TPHU TEXHUKO-PKOHOMHYECKOU
OTpabOTKE KOHCTPYKTOPCKUX M TEXHOJOTHYECKUX PEIICHUH Ha MPEANPUITUIX
CEPBUCHOTO OOCITYKUBaHUsI B TPAHCIIOPTHOM cepe.

104. Xapakrep H3MEHEHHS TEXHHUKO-DKOHOMHYECKHX IIOKa3aTelieil HOBBIX
U3JIEINIl Ha CTaJuM OCBOCHHUS HA MPEANPUATHUIX CEPBUCHOTO OOCITY)XHBAHUS B
TPaHCIIOPTHOM cdepe.

105. MeTtonpl pa3pabOTKH TEXHOJIOTHH IMIPOIIECCa CEPBUCHOTO OOCITYKUBAHUS
B TPaHCIIOPTHOM cdepe.

106. Cucrembl KJIMEHTCKUX OTHOIICHHH C y4eTOM TpeOOBaHHI MOTPeOUTENS
YW TPOU3BOJCTBEHHBIN TMPOIECC HA NPEANPHUSATHUSAX CEepPBUCA M MPHUHIUIBI €ro
OpraHu3aIuu.

107. Opraauzaiusi KOHTAKTHOW 30HBI IPEITIPUATHS CEPBUCA.

108. Tunsl TPOU3BOACTB HA MPEANPHUATHSIX CEPBUCHOTO OOCITY)KWBAaHUS B
TPaHCIIOPTHOU chepe M UX TEXHUKO-3KOHOMHUYECKasi XapaKTepUCTHKA.

109. IIpousBoacTBeHHas CTPYKTypa NpEeaNpUATUS CEPBUCHOTO
oOcy’>KUBaHMsI B TPAHCTIOPTHOM cepe.

110. IIpou3BOACTBEHHBIH KT Ha MPEATPUATHIX CEpBUCHOTO
oOcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

111. Metonpl pacueTra TMPOM3BOJCTBEHHOrO IIMKJIAa Ha MPEANPUATHIX
CEpPBUCHOI0 00CTYKMBaHUS B TPAHCIIOPTHOU cdepe.

112. Opraamzaius MTOTOYHOTO M aBTOMATH3UPOBAHHOTO MMPON3BOICTBA.
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113. T'mOkoe HHTErpUPOBAHHOE NPOU3BOJCTBO. YYET THUIA pPBIHKA MpH
YCTAaHOBIICHUH TICHBI HA TPEINPHUSATHU CEPBUCHOTO OOCIYKMBAaHUS B TPAHCTIOPTHOM
cepe.

114. CymHOoCTh  1I€HOOOpa30BaHUSI  HA  MOPEANPUSITHH  CEPBUCHOTO
00cITy>KUBaHMUS.

115. Meroabl neHOOOpa3oBaHusl, IPUMEHSIEMbIE Ha PAKTHKE.

116. Pacuer 1ieHbl Ha OCHOBE aHa/IU3a 0€3yOBITOUHOCTH.

117. Pacyer 1eHBI Ha OCHOBE oOOecnedyeHus I1eJIeBOM  MPUOBLIN.
[lenooOpa3zoBaHue U TUI PHIHKA.

118. Meroauka YCTAHOBJCHHUS IICH HAa MNPEANPHITHH  CEPBHCHOTO
oOCITy>)KMBaHHs B TPAHCTIOPTHOH cdepe.

119. Tlonxoasl k mpoOieMe 1eHO000pa3oBaHUs HA MPEANPUSITHH CEPBUCHOTO
oOCITy>)KMBaHHs B TPAHCTIOPTHOH cdepe.

120. Vmpasnenue opraHu3aeil HHCTPYMEHTAIBHOTO X03SMCTBA, PEMOHTHOM
CITY>kOBI Ha TIPEINPHUATHUAX CEPBUCHOTO OOCTY)KUBAaHHS B TPAHCIIOPTHOMU cdepe.

121. VYmpaBieHue opraHu3anyell SHEPreTHYECKOr0 XO3SAWCTBA MPEIITPHITHS
CEPBHUCHOTO OOCITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

122. VYmupaBieHHEe OpraHU3AIMEH TPAHCIIOPTHOTO XO3SWCTBA MPEIMPHUATHS
CEPBHUCHOTO OOCITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

123. VYmpaBnenue opraHuzaieil CKJIAJICKOrO XO3SHCTBA MPEANPUSTHS
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

124. VYmpamienue opraHuzanueidl MaTepUaTbHO-TEXHUYECKOTO oOecreueHus
npeanpusatust (MTC) cepBucHOro 00CTyKUBaHUS B TPAaHCTIOPTHOM cdepe.

125. HopmwupoBaHue Tpyna u oOIpeiAesieHHe MOoTpeOHOCTE B pabouux u
CHEIUANIKNCTAaX HA MPEINPUSTUN CEPBUCHOTO 00CITYKUBAHUS B TPAHCIIOPTHOM cepe.

126. 3apabGoTHas miata W OCHOBHBIE MPUHIUIIBI €€ OpraHu3alud Ha
IPEANPHUATHN CEPBUCHOTO O0CITYKMBAaHHS B TPAHCIIOPTHOM cdepe.

127. ®opmbl u cucTeMbl 3apaOOTHOW IUIATHI HAa MPEANPUSITUH CEPBHUCHOTO
00CITy>)KUBaHHS B TPAHCIIOPTHOM cdepe.

128. IlmanupoBaHue 3apa0OTHOM IUIATBI HA TPEANPUITHH CEPBHUCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

129. MuHuMH3aIMsT PUCKOB Ha MPEANPHUITHH CEPBUCHOTO OOCIYKMBAaHUS B
TPaHCTIOPTHOM cepe.

130. Ilonartue KauecTBa WU3IEIHsS, OCHOBHBIE IIOKa3aTelIM KayecTBa Ha
MIPEANPUATHAX CEPBUCHOTO OOCTY>KMBaHMsI B TPAHCIIOPTHOH cdepe.

131. Opraauzanus ynpaBlIeHHUs] KAYECTBOM HA MPEITPHUSITHH.

132. OGmue noaCuCTEMBI YITPaBIEHUS KaueCTBOM.

133. OOecrmeueHne KadecTBa W3JACIMA Ha PA3IMYHBIX CTagUAX HUX
’KU3HEHHOTO IHMKJIA Ha MPEANPUATHIX CEPBUCHOTO OOCTY>KWBAHHS B TPAHCIIOPTHOU
cepe.

134. Opraamszainus CiIykObl KOHTPOJS KadecTBa Ha MPEANPHUATHIX
CEpPBUCHOI0 O0OCTYKMBaHUS B TPAHCIOPTHOM cepe.

135. Craructuueckne METOIbI YNPaBICHUS KAa4eCTBOM Ha MPEAMPHUSTHIX
CEpPBUCHOI0 O0CTYKMBaHUS B TPAHCIIOPTHOU cdepe.
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136. TpancnopTHOE IJIAHUPOBAHUE U TPAHCIIOPTHOE MOJIECIIMPOBAHUE.

Tunosbie npakTHYecKHe 3aJaHUs 15l IPOBEACHUS NPOMEKYTOYHOM
aTrectanuu (3a4era, 3a4eTa ¢ OLIEHKOI, JK3aMeHa) M0 JUCHUILINHE
«YrnpaBjieHHe NPeANPUATUSIMH CEPBHUCA HA TPAHCIIOPTE»

. Bl CcOTpyZHMK CEpBHCHOM OpraHu3alid W HEJOBOJIBHBI IPOLECCOM
IUIAHUPOBAHUS  NPOU3BOACTBEHHO-XO3SMCTBEHHOW  JEATENbHOCTH B  Bamen
opranuzanuu. [lpeaynoxure U packpoWTe MeXaHHU3M JTUBEpCUPUKAIMU CEPBUCHOU
NEATENbHOCTA B  COOTBETCTBUM C  JITHOKYJbTYPHBIMH, HUCTOPUYECKUMHU U
PETUTUO3HBIMU TPATULIUSMHU.

2. Bbl npocToi rpaxJaHWH U HEIOBOJbHBI NMPUMEHSEMBIMU TEXHOJIOTUSIMHU
yIpaBjeHUus: Ha mpeanpusaTuu ceppuca. Uto Bel MoxkeTe mopekoMeH0BaTh, YTOOBI
UX YCOBEPUICHCTBOBATH?

3. Bel mpocToii TpakIaHWH W HEIOBOJBHBI NPUMEHSEMBIMH pecypcamu B
npolecce OKa3zaHusi  ycayr npeanpustas ceppuca. Yto Bel  Moxere
OPEKOMEHI0BaTh, YTOOBI YCOBEPILIEHCTBOBATH IMPOIIECC BEIOOPA PECYPCOB C YUETOM
TpeOoBaHu MOTpeOuTeNs?

4. Tlorpebutenr B mpouecce BbeIOOpa OMIOJ  OCTalCs  HEJAOBOJEH
aACCOPTHUMEHTOM, 4YTO BBl MOXKeTe MOpEeKOMEHI0BaTh, YTOOBI YCOBEPIIEHCTBOBATH
IPOLIECC yIpaBiIeHUs BHIOOpa PECYPCOB, KAK OCHOBBI YIIPaBIEHUSI aCCOPTUMEHTOM Ha
O0pTY BO3IIYIIHOTO CY/HA.

5. Bl mpocToil IrpaXJaHWUH M HEIOBOJBHBI OKa3blBAEMBIMHU YCIyraMH Ha
npennpusituu cepsuca. [Ipennoxure u 060CHYTE MEXaHU3M OpPTaHHU3AIUU MTpoliecca
IUITAHUPOBAHUS  IPOU3BOJCTBEHHO-XO3AMCTBEHHONW  JIESITEIBHOCTU  IPEAIPUATHSA
cepBHCa B 3aBUCHUMOCTH OT HW3MEHEHHs KOHBIOHKTYpPBI pBIHKA U CIpoca
noTpeduTeNnel, B TOM YUCIIE C YYETOM COIMAIBLHOM MOTUTHKU TOCYJapCTBa.

6. Bbl mpocToil TpakgaHUH W HEJOBOJbHBI IKOHOMHUYECKOW TMOJUTUKON
rocyaapctBa B cdepe TpaHCIOpTa, B 00JacTH YIpaBiCHUS U3JEPKKAMU
IIPOM3BOJICTBA M COBITA MPOAYKIMU Ha Hpeanpustusx cepsuca. Uto Ber moxxere
MIOPEKOMEH/I0BaTh, YTOOBI €€ YJIYYIIUTh, NMPUMEHSS IPaBOBBIE JIEMOKPATUUYECKUE
MIPOLETYPhI?

7. llpumeHNTE METOJ HAYYHOW aOCTPAKIINU, TUATEKTHUECKHUI, SMITUPUIECCKUN
METOJI, METOJ MPUYUHHO-CIEACTBEHHOW CBA3M M CTaTUCTUYECKUM METOJ
HSKOHOMHYECKOW HayKd TMpHU OlEeHKe 3(PGEeKTUBHOCTU PE3YNIbTATOB ACATEIHHOCTU
CEpBHUCHOW OpraHW3alliyd €CJIM MPHUOBUTh OPTaHU3AIMK 332 MECSIl CHU3WIACh Ha 5%,
dboHm 3apabOTHOM TUTATHI HE W3MEHMJIICS, 3aTpaThl HAa OTKPBHITUE HOBOW YCIYTH
BbIpociid Ha 10%, 2 coTpyaHuKa ObLIM B OTIYCKE, PYKOBOJMTENb OPraHU3alMK ObLI
1 Heneno HAa OOJILHUYHOM.

8. BbI mpoCTOM TpaJaHWH U HEAOBOJbHBI IMIPUMEHSEMBIMU TEXHOJIOTUSAMU
MPEOCTAaBICHUSI YCIYT, COOTBETCTBYIOIIUX TpeOoBaHusM moTpeduteneit. Uto Boi
MOXETE MOPEKOMEHI0BATh, YTOOBI NX YCOBEPIIEHCTBOBATH?
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9. Bbl HENOBOJIbHBI NPUMEHSIEMBIMH TEXHOJOTHSMU JHUBEPCUPUKALNAN
CEpBUCHOM JeATeNbHOCTH B Bameil cepBucHo KomnaHuu. Yrto Bel moxere
MOPEKOMEHI0BaTh, YTOOBI UX YCOBEPIIEHCTBOBATH?

10. Bbl mpocToil rpa)kIaHUH U HEIOBOJIbHBI MPUMEHSEMBIMU TEXHOJOTUSIMHU
OpraHu3aluy KOHTAaKTHOM 30HBI IIpeanpusaTtus cepBuca. UYro Bwl  Moxere
MOPEKOMEHI0BaTh, YTOOBI UX YCOBEPIIEHCTBOBATH?

11. BBl CcOTpyZHMK CEpPBUCHOW OpPraHU3allMd ¥ HEJOBOJIBHBI IIPOLIECCOM
OpraHu3aluy OKa3aHus CEPBUCHBIX yciayr B Bamen opranusauuu. I[Ipemnoxure
MEXaHU3M OpraHM3aluu Ipoliecca CepBUCa, IPUMEHS YMEHUE BbIOOpA pPECypcoB U
CpPEICTB B MPOLECCEe OpraHu3alu IMpolecca CepBUCAa C YYETOM TpeOoBaHUU
nOTpeOUTEIIS.

12. Bbl COTpyIHUK CEpBHCHOM OpraHvM3alMd M HEJAO0BOJBHBI IPOLIECCOM
POM3BOJICTBEHHO-XO35IMCTBEHHOM  JIeATeIbHOCTH B Bameil  opranuzanuu.
[Ipennoxxure MEXaHW3M OpPraHU3alMU KOHTAKTHOW 30HbI MPEIPUSATHS CEpPBUCA.

13. Bbl npocToil rpaklaHiH U HEJIOBOJIbHBI MPUMEHSEMbIMUA TEXHOJIOTUSIMU
paboThl B KOHTAKTHOM 30HE ¢ notpedutenaemM. Uto Bbl MokeTe MOpeKOMEHI0BATD,
YTOOBI YCOBEPILIEHCTBOBATH MPOIIECC IKCIEPTU3bI KAUECTBA OKA3bIBAEMbIX YCITYT?

14. Bwbl sBisieTech PyKOBOJAMUTEIEM MPEANPUATHS CEpPBUCA B TPAHCIOPTHOM
chepe. Kakum 06pa3om Bbl OyJieTe MCIOJIb30BATh OCHOBBI SKOHOMHYECKUX 3HAHHM
npu oreHKe 3P PEKTUBHOCTU PE3YNIHTATOB JEATEILHOCTU B Pa3IMYHBIX chepax?

15. Bbl sABnsieTeCh pyKOBOJAUTEIEM MPEANPUATHS CEPBUCA B TPAHCHOPTHOMU
chepe. Kakum o6Gpaszom Bbl Oynere OpraHM30BaTh IMPOIECC CEPBUCA, MPOBOJUTH
BBIOOP pPECypCcoOB U CPEJCTB, C YUeTOM TpeOOBaHUN MOTpeOUTENs?

16. Bwl sBiseTech PpyKOBOAMUTEIEM MPEANPUATHS CEpPBUCA B TPAHCIOPTHOM
chepe. Kakum oOpa3om Bbl Oynere CIOCOOHBI K OpPraHU3allid KOHTAaKTHOW 30HBI
NpEeNPUITHS cepBuUCca?

17. Bel siBsieTeCh PYKOBOAMTENIEM MPEANPHUITHS CEPBUCA B TPAHCIOPTHOM
chepe. Kakum oO6pa3zoM BbI OyaeTe MIaHUPOBATH MMPOU3BOICTBEHHO-X035HCTBEHHYIO
NEATENIbHOCTh MPEANPUATUS CEpBHCA B 3aBUCUMOCTH OT MU3MEHEHHS! KOHBIOHKTYPBI
pBIHKa W CIIpoca MOTpeOuTenedd, B TOM YHCIE C YYETOM COIHUATBHOU TOIUTHKU
rocyaapcrTaa?

18. BrI sBisieTech pyKOBOAMUTENEM MPEANPUSNTHS CEpBUCAa B TPAHCHOPTHOU
cdepe. Kakum o6pazom Bbl Oyznere quBepcuPpUIMPOBATH CEPBUCHYIO ACSTEILHOCTD B
COOTBETCTBHH C 3THOKYJIbTYPHBIMH, HCTOPUYECKUMH U PETUTHO3HBIMH TPaJAULIMSIMU ?

19. Brol sBiserech pyKOBOAWUTENEM MPENNPHUATHS CEpBUCAa B TPAHCHOPTHOU
cdepe. Kakum ob6pazom Bbl OyzneTe HCIONB30BATh OCHOBHBIE (DYHKLIMU YIpPaBICHUS
CEPBUCHON JIEATEIBHOCTBIO B IPOLIECCE YIPABICHUS CEPBUCHBIM O0OCIyKMBAaHUEM B
TpaHCTIOPTHOM cepe?

20. Bobl sBisierech PyKOBOAMTENEM MPEANPUSATHS CEpBUCAa B TPAHCHOPTHOU
chepe. Kakmm o6pazom Bel Oynere OpraHU30BBIBATH IMPOILECC TMPUHSATHSA
SKOHOMHMYECKM  OOOCHOBAHHBIX  pEIIEHHWH,  o0ecrnedeHusi  HKOHOMHYECKOU
3(PEeKTUBHOCTU OpraHU3alMid CEPBUCHOTO OOCIYXHBaHHUS B TPAHCIIOPTHOU cdepe,
IIPOIIECC BEIOOPA PECYPCOB M CPEJICTB C YUETOM TPEOOBAHUM MMOTPEOUTES ?
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21. Bwl sBiIsIeTECh PYKOBOAMTEIEM MPEANPUITHS CEpBHCA B TPAHCIIOPTHOU
chepe. Kakum o6pazoM Bbl OyJeTe NPUMEHSATh MEXaHU3M OPraHU3alMOHHOTO
o0ecrnedeHus mporecca CEpBUCHOTO 00CTYKUBAaHUS, MNIAHUPOBAHUS U MOHUTOPUHTA
JEeSATENbHOCTU CEPBUCHOM KOMIaHUU B cepe TpaHcmnopra?

22. BBl SBISICTECH PYKOBOAMTENIEM MPEANPUITHS CEpBHCA B TPAHCIIOPTHOU
chepe. Kakum oOpazoM BbI OynieTe MPUMEHSITh MEXaHM3M OpraHHM3allMy aHalu3a
PKOHOMUYECKUX PE3yJIbTaTOB JAEATEIbHOCTH OpraHm3anmii chepsl cepBUca Ha
TpaHCTIOPTE Uil TPUHATHSA D(POEKTUBHBIX YNPaBICHYCCKUX  PCHICHUH Ha
MPEANPUATUIX CEPBUCHOTO 00CITYKUBaHUS ?

23. OxapakTepu3yiTe METOJbl ONpeneNieHus Kpyra 3ajad B Mpolecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KMBaHUEM B TPAHCTIOPTHOM cdepe.

24. OxapaKTepu3ylTe MEXaHU3M BBIOOpA ONTHMAIBHBIX CIIOCOOOB PEIICHHS
3aJlady B paMKax IOCTABJICHHOW IICJIM, MCXOAS M3 JEHCTBYIOIIUX TPABOBBIX HOPM,
UMEIOIUXCS PECYPCOB M OTPAaHWUYCHHH B TMPOIECCE YMPABICHUS CEPBUCHBIM
00CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

25. OxapakTepu3yiTe ajlropuT™M BbIOOpAa ONTUMAIBHBIX CHOCOOOB  HX
pEIICHMS, HMCXOJS W3 JICHCTBYIOIIMX TPABOBBIX HOPM, HMECIONIUXCS PECYpCOB H
OTpaHUYCHHI B MIPOIIECCE YIIPABICHUS CEPBUCHBIM 00CITY)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

26. OxapakTepu3yiTe MEXaHH3M OIpeACNICHUs] LeJe W 3amad yIpaBICHHS
CTPYKTYPHBIMU TIOAPA3ACICHUSIMH TNPEINPUATHI cepbl cepBUCa WIM JIPYTUX
chepax, B KOTOPHIX HEOOXOJIHMMO OCYIIECTBICHHUE CEPBUCHOMN JESITEIBHOCTH B
npolecce yrnpaBlieHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

27. OxapakTepu3yiTe OCHOBHbIE METOABl W TPHUEMbl IUTAHUPOBAHUA,
OpraHu3alyy, MOTHMBAllMM W  KOOPAWHAIIMHM  JEATEIbHOCTH  MPEINpUSTHN
(monmpasnenenuii) chepbl cepBHca WU Ipyrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYIIECTBJIICHHE CEPBUCHOUN JEATEIBHOCTH B TMPOILIECCE YIPABICHUS CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

28. OxapaKkTepu3ylTe MEXaHHU3M OCYIIECTBICHUS KOHTPOJS JeATEIbHOCTU
npennpusTuil (moapaszaesieHuii) chepsl cepBuca WIH JIpYrux cdepax, B KOTOPBIX
HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOW MEATETRHOCTH B IPOIIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH cdhepe.

29. OxapakTepusyure METO/IbI OMpeICIICHHUS, aHanusa, OLICHKH
MIPOU3BOJICTBEHHO-PKOHOMUYECKUX  TOKa3aTejleil B  MpoIecce  YIpaBJICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdepe.

30. OxapakTepu3yiTe MEXaHW3M TPUHATHS JKOHOMHYECKH OOOCHOBAHHBIX
VIPABIICHUYECKUX PEHICHUN B IMPOIIECCE YMPABICHUS CEPBUCHBIM OOCITYKMBAHUEM B
TPaHCIIOPTHOM cepe.

31. Oxapakrepusyire MEXaHU3M o0ecrnieueHust 3KOHOMHUYECKOH
(b ()EKTUBHOCTH CEPBUCHOU ACATEIHLHOCTH MPEANPHSITHS B TPOIECCE YIPABICHUS
CEpPBUCHBIM OOCITYKMUBAaHHUEM B TPAHCIIOPTHOU cdepe.

32. OxapakTepu3ynTe TEOPETUYECKNE OCHOBBI W TPAKTHYCCKUE MPUEMBI
yOpaBlIeHUs TMpoekTaMu B cdepe oOOCTy)KHBaHHS B TMPOIECCE YIPABICHHUS
CEpPBUCHBIM OOCITYKMBAaHHUEM B TPAHCIOPTHOM cdepe.
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33. Oxapakrepuzyire OCHOBBI OpraHU3alMOHHO- yIpaBiIeHYECKOU
NEeSATENBHOCTH MO0 OOECHEUEHUI0 peann3aluid TYPUCTCKO-PEKPEAllMOHHBIX MPOEKTOB
OPEeINpHUsITAsS CEepBHUCAa B TMPOIECCE YIPABICHHUS CEPBUCHBIM OOCTY)KUBAHHUEM B
TPaHCIOPTHOM cepe.

34. OxapakTepu3yiiTe =~ MEXaHM3M  BbIOOpa  MaTepUalbHBIX  PECYPCOB,
000OpyAOBaHMs AJi OCYILECTBIEHUS Mpoliecca CepBUCaA.

35. OxapakTepu3yiiTe MeXaHu3M IMPOBEACHUS MEPErOBOPOB C KIMEHTAMHU I10
NPETEH3UOHHBIM CIydassM M METOJbl OIpeneieHHs] TPUYNH BO3HUKHOBEHUS
MpEeTEeH3Ul B MPOLIECCE YMPAaBICHUS CEPBUCHBIM OOCITY)KHBAaHHUEM B TPAaHCIOPTHOM
cdepe.

36. OxapakTepusyiiTe  MexaHu3M  (opmupoBaHus uUeined u  3amay
AeSTeTLHOCTH TIOIpa3ielICHUI CEPBUCHON IEATETHHOCTH MPEATPHUSATHS.

37. OxapakTepu3yiTe METOIbl OpraHW3aIlMH IJIAHUPOBAHUS W MOHUTOPHHTA
NEeSATENbHOCTH CEPBUCHOM KOMIAHMUM B TPAHCIMOPTHOM cdepe U B cdepe
TOCTETIPUUMCTBA Ha TPAHCIIOPTE.

38. OxapakTepu3yiTe MEXaHW3M OpTraHHW3allMi WX BBITIOJHEHHUS B TIpoOIEcce
yIIpaBJICHHUS CEPBUCHBIM 00CITY>KMBaHHUEM B TPAHCIIOPTHOM cepe.

39. OxapakTepu3yiTe METOAbI BBIOOpPA OpPraHU3AIMOHHBIX PEIICHUH IS
(GopMUpPOBaHUS CEPBHCHON CHCTEMBI OOCIYKHWBaHHs C HCIIOJIb30BaHHEM METOJIOB
OpTaHM3AIMU B TIPOIECCE YIPABICHUS CEPBUCHBIM 00CTY)KUBAHUEM B TPAHCIIOPTHOM
cepe.

40. OxapakTepu3yiiTe ajiropuT™M NPUHSTHS OPTaHU3AIMOHHBIX PEUICHUN I10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MPEANpUsITHS TpaHCHOPTHOUM chepbl u chepsl
rOCTENIPUMMCTBA Ha  TpPAHCIOpTE B  TMpOLIECCe  YIPABJICHUS  CEPBUCHBIM
oOcIy’>KHBaHHEM B TPAHCIIOPTHOM cdepe.

41. OxapakTepu3yiTe MeETOAbl pa3pabOTKHM KOMIUIEKCA MEPOINPHUATHA TI0
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B IIPOLIECCEe YIPABICHUS CEPBUCHBIM 00CITY)KMBAaHUEM B TPAHCIIOPTHOM cdepe.

42. OxapakTepu3yWTe  MEXaHU3M  OPraHHM3allMOHHOTO  OOCTYKHBaHHS
aBUAIIMOHHOW WHMPACTPYKTYpPhl W OPTraHU3alMOHHOrO oOOecreueHus mpolecca
CEpBUCHOT0 O0OCIYXMBAaHUS B a3pOIOPTY U Ha OOPTY BO3AYIIHOIO Cy/AHA B Mpoliecce
VIPABJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

43. OxapakTepu3yiTe METOAbl OpTraHU3AIlMU W YIPaBICHUS HUMYIIECTBOM
a’pOMOPTOBOTO KOMILJIEKCA M aKTHBAMH CEPBHUCHBIX MPEANPHUATHN HA TPAHCIIOPTE B
MPOLIECCE YIPABIECHUS CEPBUCHBIM OOCITY)KMBaHHEM B TPAHCIIOPTHOM cepe.

44, OxapakTepu3yiTe METOJbI OmNpeaeNieHus TMokazaTtened 3¢h(HEKTUBHOCTH
JESTENHPHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA B
MPOILECCE YIPABICHUS CEPBUCHBIM OOCITY)KMBaHHEM B TPAHCIIOPTHOM cdepe.

10 MeToauyeckue PpeKOMEHJANUM [JIA O0YYAKIIMXCH IO OCBOEHUIO
AUCHUIINHBI

[Ipuctynas Ha 1 kypce (2 cemecTp) K U3YUEHHUIO JUCHUIUIMHBI «YIpaBICHUE
OpeANpUsSTUIMH  CEpBUCAa HA  TpaHCHoOpTe», oOOydyarlieMmMycss HeoO0XO0quMo
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BHUMATEIbHO O3HAKOMUTHCA C TEMATHYECKMM IUIAHOM  3aHATHUM M CIHCKOM
pEKOMEHI0BaHHOM nuTepaTypbl. OOydaromeMycsi cieayeT ysCHUTb, YTO YPOBEHb U
IIyOMHa YCBOCHUS JUCHUIUIMHBI 3aBUCST OT €r0 aKTUBHOM U CUCTEMAaTHUYECKOM
paboTHI Ha JIEKIUAX U MPAKTUYECKUX 3aHATUIX. B 3TOM mporiecce BaxkHOE 3HAUCHUE
MMEET CaMOCTOsITeNIbHAsI paboTa, HampaBJICHHAass Ha BOBJICYEHHE OOydYarolerocs B
CaMOCTOSITEJIbHYIO TIO3HABATEIbHYIO JACSATEILHOCTh C Ieibl0  (HOPMUPOBAHUS
CaMOCTOSITEJIbHOCTH  MBIIUICHHUS,  CIHOCOOHOCTEH K mpodecCHOHATBLHOMY
CaMOpa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M caMOpeaM3allid B COBPEMEHHBIX
YCJIOBUSIX COLIMAIBHO-3KOHOMUYECKOT'O PA3BUTHUSI.

Bxognoit koHTposib B ¢OopMe yCTHOrO Ompoca MpernojaBareiib MPOBOIUT B
Hayaje u3ydeHus TeM Ne 1 mo BompocaM JIHUCIUIUIMH, HAa KOTOPBIX Oa3zupyercs
JTUCHUIUIMHA «YTIpaBIICHUE MPEANPUITUSIMU CepBHCa Ha TpaHcmopTe» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMU ayJIUTOPHON pabOThI OOYYAIOMIUXCS SBIISIIOTCS JIEKIIUU U
npaktuueckue 3anatus (m. 5.2, 5.3, 5.4). B xone nekiuu npemnogaBaTeNb u3jgaracT u
pa3bsICHSAECT OCHOBHBIC, HAMOOJIEE CIIOKHBIC TMOHATHS, a TaKXKE COOTBETCTBYIOIIHE
TEOPETHYECKUE M TPAKTUYECKHE MNPOOJEMBbI, MaeT 3aJaHus U PEKOMEHIAIUU s
NPaKTUYECKUX 3aHSATHUM, a TaKkKe YKa3aHWs 110 BBIMOJHEHUIO OO0yYaronuMCs
CaMOCTOSITeJIbHOU PaOOTHI.

3aauaMu JIEKIIUN SABISAIOTCS

— O3HAaKOMJICHHE OOydYaromuxcs ¢ IeIIMH, 33JadaMH  HM  CTPYKTYPOW
TUCIUIUIMHBI «YTIpaBlieHUEe MPEANPUsATUIMHI CEpBUCA HA TPAHCIIOPTE», €€ MECTOM B
CUCTEME HAayK U CBSI3SIMU C IPYTUMU JUCHUTIIMHAMU;

— KpaTKoe, HO IO CYIIECTBY, H3JI0OKEHHE KOMIUIEKCa OCHOBHBIX HAayYHBIX
HOHSITUM, MOAX0J0B, METOOB, MPUHIIUIIOB JAHHOUW TUCIUILIUHBI,

— KpaTKOe U3JI0KEHHEe HaumOoJiee CYIIECTBEHHBIX IOJIOKEHUN, PaCKpBITHE
0COOEHHO CIIO’KHBIX, aKTyaJbHBIX BOIIPOCOB, OCBEIICHUE JUCKYCCHOHHBIX MPOOIIeM;

— OTNpEJICNICHNE TEPCHEKTUBHBIX HANPABJICHUM JalbHEUWIIEro  pa3BUTHS
HAy4YHOTO 3HaHUS B O0JIACTU YMpaBICHHUS MPEANPUATHIMH CEPBUCA HA BO3IYIIHOM
TPaHCIIOPTE.

3HauYMMBIM (PAKTOPOM MOJHOLIEHHON M IJI0JI0TBOPHON pabOThl 00yYaromerocs
Ha JIEKLHUH SBISIETCSA KyJIbTypa BeJAeHUs KOHCHeKTa. [[puHIMnuaibsHO HEBEPHBIM, HO
MOJIYYUBIIMM B Hallle BPEMsSl JOCTATOYHO IIMPOKOE PACHpOCTPAHEHUE, SIBISETCS
OTHOIICHHE K JICKITNU KaK K «JIUKTaHTY», KOTOPbII 00yYaroNuicss MOXKET aKKypaTHO
MW JIOCIOBHO 3amucarh. Ciymias JeKIUi0, HEOOXOJUMO HAYYHTHCS BBIACHATH WU
buKCHpOBaTH €€ KII0YEBbIE MOMEHTBI, 3aIMICHIBAs KX 00JIee YETKO U BBIJEISSI KAKHM-
1100 cnocoOoM U3 O0IIEero TeKCTa.

[lone3Ho mNPUMEHATH KaKylO-THOO yHOOHYIO CHCTEMY COKpalleHUH W
YCIIOBHBIX 00O3HaueHWW (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSTEIHHO,
HampuMep, MEHEHKMEHT 0003HadaTh Oonbinoi OykBoit M). [lpumeHeHue Takoii
CUCTEMbl TMOMOXKET 3HAYUTEIBHO YCKOPUTH MpoIecC 3amucu Jekuuu. KoHcmekT
JEKIUU OPEANOYTUTEIbHO MUCAaTh B OJHOW TETpaJu, a HE Ha OTHAEJbHBIX JIUCTKAX,
KOTOpPbI€ MMOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTcsl B KOHCIEKTE JIEKIIUH OCTaBISATh
CBOOOJHBIE MECTa WJW IOJisA, HAIpuUMep, IS TOro, 4ToObl OblIa BO3MOXXHOCTH
3amucu He0OXoauMOM nH(opMaIu Ipu padboTe HaJl MaTepUailaMy JICKIUH.
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[Ipyu BemeHWU KOHCHEKTAa JIGKIMM HEOOXOAMMO YETKO (DUKCHUPOBATH
pyOpuKanuio MaTepuaia — pa3rpaHUueHUe pa3jeioB, TEM, BONPOCOB, naparpadoB u
T. . O0s3aTeNBHO CIIEYET JeNIaTh CHEIUalbHbIE MMOMETKH, HAlpUMeEp, B Clydasx,
KOrja Kakoe-TuOOo OmNpelelieHHe, TOJIOKEHHE, BBIBOJ OCTAINCh HESICHBIMU,
COMHUTEIbHBIMU. MHorma oOyuwaromwuiics HE yCIeBaeT 3amucaTh BaXKHYIO
nH(popMaIuio B KOHCIEKT. Torjaa HeoOX0uMO CAeNaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTH 3Ty UH()OPMAIIUIO B TaJIbHEHUIIIEM.

KauecTBeHHO clleaHHBI KOHCIEKT JIEKIIMM TOMOXET oOydaromeMycs B
MPOIIECCE CAMOCTOSATENIbHOW paOOThl UM MpHU MOATOTOBKE K CJade 3ayera, 3adeTa C
OLICHKOM, DK3aMEHa.

[IpakTryeckue 3aHATUS MO JUCHUIUIMHE «YTpaBICHUE MPEANPUATUIMHU
CepBHCa Ha TPAHCIIOPTE» MPOBOJSATCS B COOTBETCTBUU C 1. 5.4. [lenu mpakTuueckux
3aHSATUN. 3aKpENUTh TEOPETUYECKUE 3HAHMS, TOJIyYeHHBbIE OOydJaromumcs Ha
JIEKIUSAX U B Pe3yJIbTaTe CaMOCTOSITEILHOTO U3YyUYEHHS] COOTBETCTBYIOIIMX Pa3/eyioB
PEKOMEHIYeMOUW JIUTepaTyphl; MPHOOPECTH HAudalbHBIC MPAKTUYCCKHE YMECHHUS WU
HABBIKM TPUMEHEHHUS METOJIOB M WHCTPYMEHTOB HCCJIEAOBAHUS SKOHOMHUYECKUX
SIBJICHUH, O CIIOCOOOB U CPEJICTB pEIICHUS IKOHOMHUYECKHX mpobiieM B cdepe
yIpaBJICHUS MPEANPUATUSIMU CEPBUCA HA TPAHCTIOPTE.

Tembl mpakTHueckux 3aHATUN (1. 5.4) 3apaHee COOONIAIOTCA OOYYArOITUMCS
JUIL TOTO, 4YTOOBI OHU HMEIH BO3MOXXHOCTH TOJATOTOBUTHCS W TMpOpadboTaTh
COOTBETCTBYIOIIIME TEOPETHUYECKUE BOIPOCHl NUCHMIUIMHBL. B Haudame KaxIoro
MPAKTUYECKOTO 3aHATUS MPET0AaBaTENb:

— KpaTKO JOBOJUT JI0 OOYyYarol[MXCs LM W 3aJaud 3aHsITHs, oOpamas ux
BHHMaHUE Ha HanboJiee CI0KHBIE BOMPOCHI M0 U3ydaeMoil TeME;

— IPOBOAMUT YCTHBIM OMpOC OOyYarOMIMXCA, B XOJIe KOTOPOTO TaKke
00CYXXTat0TCs IUCKYCCUOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYaroniuecs MPeACTaBISIOT CaMOCTOSTEIHHO
MOJITOTOBJICHHBIE COOOIIEHMS, B TOM 4HCIE€ B BHJIE TMPE3CHTALHN, KOTOPHIC
BeITONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HMH(POpPMAIHIO U
o0cyxnarT 3Tu coolmieHus. [IpenogaBaTens B 3TOM Mpoliecce MOXKET BBHICTYNATh B
POl KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemarwT MpoOJIeMBl,
BO3HHUKAIOUIME B KOHKPETHOM CUTYallMu B MpOLIecCce MPOBEAEHUS KPyTioro crona (1.
9.6). Ilocine TOro kak Kaxkmas IOATPYIIA TPEUIOKHT CBOH BapHAaHT PEIICHUS
mpoOIeMbl, HAYMHAETCS AUCKYCCHs, B XOJ€ KOTOpOH HEO0OXOIMMO [10Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkuuMi M NPAKTUYECKUX 3aHATHUN MPENOJAaBaTENIb BBICTABIAET
MOJIyYCHHBIE oOOydJarommmcst Oamnel, corimacHo 1. 9.1 wm m. 9.2. OtcyrctBue
oOydJaromierocsi Ha 3aHATHSIX WM €r0 HEaKTHBHOE ydYacTHE B HUX MOXKET OBITh
KOMIIEHCUPOBAHO CAMOCTOSITEIbHBIM BBIIOJIHEHUEM JOMOJHUTEIbHBIX 3aJaHhil U
MPEACTAaBICHUEM UX HA MPOBEPKY MPENOJABATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX ycnoBUsSIX Tepe OOydarolMMCs CTOUT BaKHasl 3ajada —
Hay4yuThcsd paboTaTh ¢ MaccuBamMu wuHpopmanuu. OOyyaromumcss HEOOXOJIUMO
pa3BuBaTh B ceOe CHOCOOHOCTh M MOTPEOHOCTh UCIOJIB30BATH JIOCTYITHBIE
MH()OpPMAIIMOHHBIE BO3MOKHOCTH W PECYpPChl JIsi MOMCKA HOBOTO 3HAHUS U €ro
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pacripoctpaneHusi. OOyyarmumcss HEOOXOAMMO HAy4YUThCS YIPABISTh CBOEH
HCCIIEIOBATEIBCKON M MO3HABATEILHON JIEITEIbHOCTHIO B CUCTEME «HHpOpMaIus —
3HaHue — uH(opManus». llpexne Bcero, Mg JOCTUXKEHUS JTOW IEJIHU, B BYy3€
OpraHU3yeTCsl caMOCTosITeNbHas padota oOyuaromuxcs. Kpome Toro, coBpeMeHHOe
oOydyeHue TmpejmnoyiaraeT, 4YTo CYIIECTBEHHYI) YacTb BpPEMEHH B OCBOCHUU
JTUCHUIUIMHBL OOYyYaloOIUICs TPOBOJUT camMOCTOSITeNbHO. [IpUHATO cuuTath, 4TO
Takol MeToJ, OOy4YeHUs [OJDKEH CHOoCOOCTBOBAaThH TBOPYECKOMY OBJIQJICHUIO
00y4JaroMUMHCs CIIeIIMATIbHBIMU 3HAHUSIMUA Y HABBIKAMHU.
CamocTtosatenbHass paboTta oOydaromierocss BechMa MHOrooOpasHa U
coaepkatenbHa. OHa BKITIOYAET CIICAYIOIINE BUbI 3aHATHH (11. 5.6):
—  CaMOCTOSITEJIbHBIN TMOUCK, aHAIW3 WHPOPMAIMK W TpopaboTka ydueOHOTO
MaTepuana;
— TOJrOTOBKY K YCTHOMY ONpPOCY (TIEpeUYeHb TUIIOBBIX BOMIPOCOB JJISI YCTHOTO
ompoca B 11. 9.6);
— TOJrOTOBKY K BBHINOJIHGHUIO CHUTYallUOHHBIX 3aJaHuil  (IpUMEPHBIN
nepeveHb 3a1aHui B 1. 9.6);
— TOJrOTOBKY K BBITIOJHEHUIO KOHTPOJBHON pabOoThl (TUIOBOW MEPEUYCHb TEM
B II. 9.6).

CHuCcTeMaTUYHOCTh 3aHATUN TpeAroiaraeT paBHOMEPHOE, B COOTBETCTBHUH C IIII.
5.2, 5.4 u 5.6, pacnpenenenre oobemMa padOThl B TEYECHUE BCErO MPEAyCMOTPEHHOTO
y4eOHBIM TUTAHOM CpOKa OBJIAJIEHUS TUCHUIUIMHON «YTpaBlieHHE MNPEanpHUITUIMU
cepBUca Ha TpaHcropte». Takod MmoaxoJl MO3BOJsSeT M30ekaTh AeduIuTa BPEMEHH,
NEPErpy30K, CHEMIKH WU T. . B 3aBEPIIAIOIIMA TMEPUOJ H3YYEHUS JAUCIUIUIAHBI.
[locnenoBaTenbHOCTh PabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTUKY B OBJaJCHUU
3HAHMSIMU 110 TUCUHUIUIMHE «YTpaBJIeHHE MPEANPUATHIMH CEPBUCA HA TPAHCIIOPTE».
JlaHHBI TPUHIKAN W3HAYAIBHO 3aJ0)KEH B Y4YeOHOM IUIaHE MpU OMpeAesieHuU
OUEPETHOCTH W3YUYEHUS TUCHUIUIMH. AHAJIOTHYHBIA TMOAXOJ] MPHUMEHSETCS TMpHU

OTIPEJICIICHUH TTOCIIEeI0BATEILHOCTH B U3YUCHUH TEM JTUCHIUTIINHBIL.
3aBepIiaroiM 3TaloM CaMOCTOSITEIbHOM pPaOOThl SIBISETCS TMOATOTOBKA K
claue »H"K3aMeHa Ha 2 Kypce (4 ceMmecTp), Ipeanojararoliias HWHTETpaluioo u
CUCTEMATH3allMI0 BCEX TMOJYYCHHBIX TPH HW3YYECHUH IUCHHUIUIMHBL. [IpumepHbIit
MepeyeHb BOMPOCOB JUIsl 3ayeTa, 3ayeTa C OLUEHKOW M 3K3aMEHa MO JUCLHILIMHE
«YmpaBiueHue TMPEANPUITHSIMU CEpBHUCA HA TPAHCIOPTE», a TakXKe THIIOBBIC
MpaKTUYECKUE 3aJaHus JIJIs 3a4eTa, 3a4eTa C OLIEHKOM 1 SK3aMeHa MPUBECHBHI B II. 9.6.

113



Pabodas nmporpamma 1o IUCHUIUIMHE «YTIpaBICHHUE NPEANPUATUSIMU CEpBHCA
Ha TpaHCIopTe» cocTaBieHa B coorBercTBuM ¢ TpebopanusiMu PI'OC BO mo
HanpasiieHuto noarorosku 43.03.01 «Cepsuc».

[Iporpamma paccMoTpeHa M yTBepXAeHa Ha 3acemaHuu Kadenpsr Ne 2
«ConuanbHO-5KOHOMHYECKUX IUCHHIUIME ¥ CepBHCAa» « 77 » /il 2023
7
roya, Ipotokox Ne 10 .
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