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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Hucrmmummaa  «OKOHOMHKA — MPEANPHSATHS  CEpBUCa»  CIOCOOCTBYET
(GOpMHUPOBAHUIO CUCTEMBI 3HAHUIA O METOJIWYECKUX OCHOBAX COBPEMECHHBIX HAYYHBIX
U TPAKTHYECKUX 3HAHUH MO 0OIIel 3KOHOMHKE, O CyOBEKTaX SKOHOMUKH, SIBICHHSIX
U Tpoleccax 3KOHOMHYECKOW J>KHM3HM OOIeCTBa, O METOJaX M HHCTPYMEHTaX
WCCJICIOBAHUS ITHX SIBIICHHHA, O CIIOCO0AaX W CPEACTBAX PEIICHUS dKOHOMHYCCKHX
npooiem.

[lenssMu  OCBOCHHMS JUCIUIUIMHBI «OJKOHOMHUKA TIPEANPHUATHS CEpBUCA»
ABISIIOTCS:  (pOpMUpOBaHHME Yy OOYYAIONUXCS COBPEMEHHOTO JKOHOMHUYECKOTO
MBIIIUICHHUSI, [EJTOCTHOTO TMpPEICTaBICHUsI 00 YKOHOMUKE chepbl cepBHCa, a TaKXKe,
dopMupoBaHUE Yy 00yJArOIIMXCS YMEHUH M HaBBIKOB PACCUHUTHIBATH IKOHOMHYECKHUE
MoKa3aTelld, XapaKTepH3YyIIIue JeATeNbHOCTh XO3SHUCTBYIOMIMX CYOBEKTOB Ha
OCHOBE THITOBBIX METOJMK W JCHCTBYIOIICH HOPMATUBHO-TIPABOBOM 0a3bl HA OCHOBE
UCIIOJIb30BaHMS COBPEMECHHBIX HAyYHBIX U MPAKTUYCCKUX 3HAHWUU IO JTUCIMILIHHE.

3ajlauaMy OCBOCHHSI TUCIIUIIIIUHBI SIBIISTFOTCS ;

- dbopMupoBanue y  oOydarommxcs CHUCTEMHBIX  3HaHUH O
(YHKIIMOHMPOBAHUN TIPEINPHUATANH CEpPBHCAa B COBPEMCHHBIX YCIOBUSX B cdepe
TPaHCIIOPTA, B TOM YHCIIE B c(hepe BO3IYITHOTO TPAHCTIOPTA,;

- 3HAKOMCTBO OOYYalOIIUXCSA C OCHOBAMH JSKOHOMHUYECKHUX 3HAHUU B
IEeNsAX TIPUHATHS OSKOHOMHYECKH OOOCHOBAaHHBIX VYIPABICHYECCKHX pPEIICHUH,
oOecrniedeHns: YKOHOMUYECKOW AI(PPEKTUBHOCTH TPEINPHUITHIA cepbl CEPBHUCHOTO
0OCITy)KMBaHHsI HA TPAHCIIOPTE;

- 3HaKOMCTBO OOYYarOIMXCS C TEXHOJIOTHSMHU TIpoliecca YIpaBJICHUS
CEpBHCHOH JEATEIBbHOCTH, C MEXaHH3MOM YIPABICHUS Pa3BUTHEM CHCTEMBI
KIIMEHTCKUX OTHOIICHWH C ydeToM TpeOoBaHMI TMOTpeOHUTENsE B Ipolecce
OpraHM3allMd ¥ ITUTAHUPOBAHUS JEATEIHHOCTH TMPEANPHUSATUS cepBUca B cdepe
TPaHCIIOPTAa, B TOM YHCIIE B c(hepe BO3TYITHOTO TPAHCIIOPTa,;

— 3HAKOMCTBO OOY4YalOIIMXCS C METOJaMH ONpEIEICHUS IOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIUSIX M MH(POpMAIIMOHHOM obecrnedeHur B cepe cepBuca B
Mpoliecce OPraHu3allii CEPBUCHOTO OOCTYKUBAaHHS MOTpeOUTENeH HA TPAaHCIIOPTE, B
TOM 4Hcie B chepe BO3AYIIHOTO TPAHCTIOPTA,

— 3HAKOMCTBO OOYYalOIIUXCS C METOAaMH OCYIIECTBICHUS TOMCKa U
BHEJIPEHUS] TEXHOJIOTMYECKUX HOBAIMHA M COBPEMEHHBIX MPOTPAMMHBIX TIPOIYKTOB B
CEPBUCHYIO JEATEIbHOCTh OpraHW3allid B TMPOIECCe OpraHW3allid CEPBHCHOTO
oOCmy>KMBaHMsI TIOTPEOUTENIC HA TPAHCIIOPTE, B TOM 4HUCie B chepe BO3IYIIHOTO
TPAHCTIOPTA,

— 3HAKOMCTBO OOYYaromIuxcsi ¢ METOJaMH HUCIIOIh30BAHUS TEXHOIOTHIECKUX
HOBAIIMH ¥ COBPEMEHHOT'O MPOTPAMMHOTO OOECIICYCHHSI B CEPBUCHOM NIEATEITLHOCTH
B MPOIIECCE OPTaHU3AINH CEPBUCHOTO OOCITYKMBAHUS TIOTPEOUTENEH HA TPAHCIIOPTE,
B TOM 4HCIie B c(hepe BO3MYIIHOTO TPAHCTIOPTA,;

— 3HAKOMCTBO OOYYalONIUXCSI C METOJaMH OPTaHHW3AIlMU OIEHKH KadyecTBa
OKa3aHWs YCIYr B CEPBHUCE HAa OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHUU B
MPOIIeCcCe OPraHu3allii CEPBUCHOTO OOCTYKMBAaHUS MOTPEeOUTENCH HA TPAHCIIOPTE, B

TOM 4ucCJe B cpepe BO3AYIIHOTO TPAHCIIOPTA;
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— 3HAKOMCTBO OOy4allHUXCi C€ MeToJaMu olecreyeHus TpedyemMoro
KayecTBa IMPOILIECCOB OKa3aHHUs YCIYI B COOTBETCTBHH C MEXKIYHAPOJHBIMH H
HAIIMOHATBHBIMU CTaHAAPTAMH B MIPOIIECCE OPTaHU3ALUN CEPBUCHOTO 00CTyKUBaHUS
noTpeduTeNnei Ha TPaHCIIOPTE, B TOM YHCIe B chepe BO3AYLUTHOTO TPAHCIIOPTA,

- 3HAKOMCTBO OOYyYaroUIMXcsi ¢ METOJaMU O0ECIIEYeHHsI OKa3aHUs YCIyT B
COOTBETCTBHH C 3asBJICHHBIM KadeCTBOM B MPOIECCE OpPraHU3aIMH CEPBHUCHOTO
oOCITy)KMBaHHs MOTpeOUTENeld Ha TPAHCIOPTE, B TOM YHCIe B chepe BO3AYIIHOTO
TPaHCIIOPTa;

- 3HaKOMCTBO OOYYAIOIIMXCS C MEXaHW3MOM OpTaHW3aIllui YIpaBIICHUS
IPOIIECCOM CEPBUCHOM NIEATEIHHOCTH, C METOJIUKON BHIOOpa pPECypCcoB M CPEICTB C
y4eToM TpeOoBaHUI MOTpeOUTENsl Ha MPEANPHUITUN CepBUCa B cepe TPaHCIOopTa, B
TOM 4HCIie B cepe BO3AYIIHOTO TPAHCIIOPTA;

- 3HaKOMCTBO OOYYalOMIMXCs C MEXaHW3MOM OTpeesIeHUs] Kpyra 3aaad B
npolecce pa3paboTku Ou3Hec-IIaHa, oOecrieyeHus: UHPPACTPYKTYPHOU MOANEPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISIX CEPBUCHOTO OOCTYKUBAHUS TPEIAIPUATHI
TPAHCTIOPTHOM cephr;

- 3HaKOMCTBO OOYyYaIOIIUXCA C MEXaHU3MOM BbIOOpa ONTHMAJBLHBIX
CrIocO0O0B pelIeHus 3a7a4 B paMKax IMOCTABJICHHOW II€TH, UCXO/s U3 JIEHCTBYIOIINX
NPaBOBBIX HOPM, UMEIOIINXCS PECypCcOB M OTpaHHUYEHHUH B Tpolrecce pa3paboTKu
Om3Hec-mIaHa, oOecriedeHruss WHQPACTPYKTYPHON TOIACPKKA M IKOHOMUYESCKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
cthepsr;

- 3HAKOMCTBO OOYYalOIIMXCS C aJTOPUTMOM BbIOOpa ONTHMAIBHBIX
CIIOCOOOB WX pElIeHUs, UCXOAS U3 JEHUCTBYIOUIUX IMPABOBBIX HOPM, HUMEIOIIUXCS
PECYpPCOB W OTpaHMYEHHI B TMpolecce pa3pabOTKu Ou3Hec-TUIaHa, O0eCTeUeHHs
UHPPACTPYKTYPHOU TOAJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOT'O OOCTY>KMBAHHUS MPEINPUATHI TPAHCTIOPTHOH cephl;

- 3HAKOMCTBO OOYYaromIMXcs C OCHOBaMHU YIIPABICHHUS CBOUM BPEMEHEM,
BBICTPAWBAaHMS W peaju3allid TPACKTOPHUU CaMOPA3BUTHS Ha OCHOBE MPUHIIUIIOB
oOpa3oBaHHs B TEYEHHE BCEW >KM3HM B IMpolecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAAECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO 00CITYKMBAHUSI IPEATPUATHI TPAHCTIOPTHOM Cephl;

- 3HaKOMCTBO OOy4aloUIUXcs C MEXaHU3MOM YIpaBICHHUS CBOUM
BpeMeHeM, (OPMUPOBAHUA TPACKTOPHUH CaMOpPa3BUTHsS B IIpoLecce pa3paboTKu
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30MacHOCTH B LESAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIOPTHOMN
chepsr;

- 3HaKOMCTBO OOYyYalOIIUXCS C MEXaHM3MOM pealHu3alii TPaeKTOpUU
camMOpa3BUTHUSl Ha OCHOBE MPUHIMIIOB camM0o00pa3oBaHMs B Mpoliecce pa3paboTKu
OusHec-maHa, oOecreyeHus WHQPACTPYKTYPHOH MOIACPKKH H HKOHOMUYECKOU
0e30MmacHOCTH B LEJSAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATHI TPAHCIIOPTHOU
ctepsr,

- MO3HAKOMUTH  OOYYaIOMIUXCSI C OCOOEHHOCTSMHU  OCYIIECTBIICHUS
MAapKETUHTOBBIX HCCIEIOBAaHUM pBIHKA YCIYyr, ¢ MOTHUBAIMEd MOTpedOuTeNneil u

KOHKYPEHTOB B nporecce pazpaboTKu Ou3Hec-TIIaHa, obecrieueHus
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MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTH B  LEIAX
CEpBHUCHOTO OOCTY)KMBaHUSI TPEANPUATUN TPAHCIOPTHON cdepsl; C MeToAaMu
MPOABIKEHUS U MPOJAXH CEPBUCHOTO MPOJYKTa, B TOM YHUCIIE C MTOMOIIBIO OH-JaiH
U UHTEpPHET TEXHOJIOTUW B Mpoliecce pa3paboTKu Ou3Hec-IaHa, O0ecleueHUs
UHPPACTPYKTYPHOH TOAJEPKKH UM HDKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEPBUCHOTO OOCITYXKUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChepHI;

- MO3HAKOMHTH OOYYAIOUIUXCS ¢ KOHKPETHBIMH METOJAaMHU OIpeIeICHHs,
aHanM3a, OIEHKM TPOU3BOJCTBEHHO-YKOHOMHYECKHX I[OKazaTejle B Tporecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOU TONIEPXKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TPaHCIIOPTHOW c(dephl; ¢ MEXaHW3MOM MPHHATHS SKOHOMHYECKH OOOCHOBAaHHBIX
yIpaBICHUYECKUX PEIICHUH B Mpolecce pa3paboTku OusHec-miaHa, o0ecredeHus
UHPPACTPYKTYPHOH TMONAEPKKM ¥ DIKOHOMHYECKOH O€30mMacHOCTH B LEJIX
CEpBHUCHOTO OOCTY)XMBAaHUSI TMPEANPUATHI TPAHCIOPTHOW Ccephl; ¢ MEXaHU3MOM
o0OecriedyeHrss  SKOHOMHYECKOH  A(O(PEKTHBHOCTH  CEpPBUCHOW  JIEATEIHHOCTH
OpeAnpusITHss B Mporecce  pa3paboTku  Ou3Hec-IiaHa,  OOecreueHuUs
MHPPACTPYKTYPHOH TONJIEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEPBHUCHOTO OOCITY)KHBaHHS MPEATPUATHI TPAHCTIOPTHOH CEPHI;

- MO3HAKOMHTH OOYYaIOIIUXCSI ¢ MEXaHW3MOM (HOPMHPOBAHUS IENeH U
3a1a4  JCSATeNbHOCTH TOAPA3ICICHHA CEPBUCHON JESATEIIBHOCTH TPEIIPUITHSA,
MEXaHM3M MPUMEHEHUSI METOJOB OpraHu3allii IUIAaHUPOBAHUS W MOHUTOPHHIA
NESTENbHOCTH CEPBUCHOM KOMIIAHMKM B TpaHCIOPTHOM cdepe u B chepe
rOCTEIIPUMMCTBA HA TPAHCIOPTE, MEXAaHU3M OpPraHU3alMM WX BBHINOJHEHUS B
mpoiiecce pa3padoTKu OM3Hec-TUIaHa, obecrieueHus HHPPACTPYKTYPHOU TOMICPIKKH
U DKOHOMHUYECKON 0e30MacHOCTU B ILIEJISX CEPBHUCHOIO OOCITY>KMBAHUS MPEATNPUSTUN
TPAHCTIOPTHOM cdepbl; C METOoJaMH BbIOOpa OpPraHU3AMOHHBIX PEIICHUN IS
dbopMUpOBaHUSI CEPBUCHON CHUCTEMBI OOCITYXKHMBAaHUS C HCIOJIH30BAHMEM METOJ/IOB
OpraHu3aIlid M YOpaBJeHUS B Ipolecce pa3paboTku Ou3Hec-TIaHa, 00ecIeueHMUsI
UHPPACTPYKTYPHOU TIONJAEPKKHM U DKOHOMUYECKOM O€30MacHOCTH B IIENSIX
CEPBUCHOTO OOCIYXMBaHUS MPEANPUATUN TPAHCHIOPTHOM cdepbl; ¢ aaropuTMOM
MPUHATHS OPTaHU3AIMOHHBIX PEIICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOIIECHUN
MPEANPUATHS TPAHCIOPTHON cdepbl U chepbl TOCTEIPUUMCTBA HA TPAHCIOPTE B
mpoliecce pa3paboTKu OW3Hec-TUIaHa, obecrneueHrs MHGPACTPYKTYPHOU MOIACPIKKH
1 DKOHOMHYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCITY)KMBAHUS MPEATPUATUAN
TPAHCTIOPTHOM cephr,

- MO3HAKOMUTh  OOYyYalOImIMXCA C OCHOBAaMH JSKOHOMHMYECKOH U
(GUHAHCOBOW  TPaMOTHOCTH, C  CYIIHOCTHIO  PAIlMOHATBHON  OpTraHHW3allud
X035MCTBEHHOH JEATEILHOCTH B COBPEMEHHOM OOIIECTRE;

- MO3HAKOMUTH OOYYaIOMUXCs C MTPUHIUNAMU PAOOTBI COBPEMEHHBIX
WH(OPMAITMOHHBIX TEXHOJIOTH;

- MO3HAKOMUTH OOYYarOMIMXCS C METoJaMHu pPa3paboTKh KOMILIEKCa
MEPOTIPUATUN TI0O OpraHW3alNH, TUTAHUPOBAHWIO W MOHHUTOPUHTY JCSTEIBHOCTH
CEpBUCHOM KOMIIAHMM B TMpolecce pa3paboTku OusHec-TiaHa, OOecreueHus
UHPPACTPYKTYPHOH TMOAJNEPKKM ¥ HIKOHOMHYECKOH O€30MacHOCTH B LEJIX

CEpPBUCHOTO OOCITYXMBaHUSI MPEANPUITHN TPaHCHOPTHOU c(ephbl; ¢ MEXaHU3MOM
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OpraHMU3alMOHHOTO 00CITy)KUBaHUS ABHALIMOHHOU UH(PaCTPYKTYPHI "
OpPTraHMU3aIMOHHOTO 00ECTIeUeHHs MPOLIecca CEPBUCHOTO 0OCTYKUBAHUS B a3POIOPTY
1 Ha OOpPTY BO3/YIIHOIO CyAHA B Ipoiiecce pa3paboTKu Ou3Hec-TIIaHa, 00eCIeueHHs
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTH B  LEIAX
CEpBHUCHOTO OOCTY)KMBaHUSI TMPEANPHUSATHH TPAHCIOPTHOW cephl; ¢ MEXaHH3MOM
OpraHM3allMd W MPOBEJACHHUS MApKETUHTOBOTO aHAINW3a MOTPEOHOCTH B CEPBUCHBIX
ycayrax B adpoIlopTy W Ha OOpTy BO3AYIIHOTO CyIHA B Mpolecce pa3paboTKu
OmsHec-mIaHa, oOecredyeHrus WHQPACTPYKTYPHOH TOIAECPKKA M HKOHOMUYECKOU
0e30MmacHOCTH B ILEJSAX CEPBHCHOTO OOCITY>KMBaHUsS MPEANPUATHN TPAHCIIOPTHOMN
cdepsl;

- NPUBUTH OOYYAIOIINMCS MPAKTUIECKAE YMEHUS M HaBBIKU IO PEIICHUIO
NPOW3BO/ICTBCHHO-XO3IUCTBEHHBIX ~ M (DPMHAHCOBO-DKOHOMHYECKHX  BOIIPOCOB
obecrnieuenust (h(HEKTUBHOMN ESTETPHOCTH MPEANPHUITUIN cepBrca B chepe TpaHCIIopTa,
B TOM YHCJIE 10 METOAHMKE cOOpa akTyanbHOW WH(pOpManuu 00 yJAOBICTBOPEHHOCTH
KJIMEHTOB B MENsAX pa3paboTku Ou3Hec-1iaHa, olecreyeHus: MHEGPacTpyKTypHOU
HOJACPKKHA U IKOHOMUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NPeINpPUATANA TPAHCTIOPTHOW cdepbl; MO pa3padoTKe anroputMa pa3paboTKu
CUCTeMBbl Ha0Oopa, OOy4YeHHS W MOTHBAIlUM COTPYAHUKOB CTPYKTYpHOTO
TOIpa3ieTICHUs B nensx  pa3paboTku Ou3Hec-IIIaHa, oOecrieueHust
MHPPACTPYKTYPHOH TOMJIEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B  LEJSIX
CEPBUCHOTO OOCTY>KMBAaHMS MPEANPHUATHI TPAHCIIOPTHOU c(epbl; M0 MPUMEHEHHUIO
METOJIOB OpraHW3allud W YIMPaBIEHUS HUMYILIECTBOM a’pOINOPTOBOTO KOMIUIEKCA U
aKTUBAMH CEPBUCHBIX MPEINPUATHI Ha TPAHCIIOPTE B Mpollecce pa3paboTKu Ou3Hec-
iaHa, oOecrieueHus: MHPPACTPYKTYPHOH  MOANEPKKH H  DKOHOMHUYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSTUN TPAHCIOPTHOU
chepbl; MO TPUMEHEHHIO METOJIOB OMpeaesieHus IMoka3areineld 3¢p(EKTHBHOCTH
NESTENBHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPAaHCIOPTHOTO KOMILIEKCa B
npoiiecce pa3paboTKu OM3Hec-TUIaHa, obecrneueHusT HHPPACTPYKTYPHOU TOIICPKKH
M DKOHOMHUYECKOW 0e30MacHOCTU B LIENSAX CEPBHCHOTO OOCITY>KMBAHUS MPEATNPUATUN
TPAHCIIOPTHOM Cephl.

JucuuninHa « 9KOHOMHUKA MPEINPUITHS CEPBHCa» 00eCIeYnBaeT MOJATOTOBKY
BBIMYCKHUKA K OPraHU3al[MOHHO-YIIPABIEHYECKOMY THIY 3a/1a4 Npo¢ecCHOHATbHON
JesITeIbHOCTH.

2 Mecro nucuuninnbl B cTtpykrype OIIOII BO

Hucrmmummaa  «DKOHOMHKA TPEANPUATHS CEpBHCA» TMPEIACTaBISAET CcoOO0M
JTUCIMUIUIMHY, OTHOCSIIYIOCS K o00s3aTenbHOM yacTu braoka Bl aucuumivHbl
(Monmymnm).

HucuumivHa «DKOHOMHUKA TpeAnpusiTUs  cepBuca»  Oa3upyercss Ha
pe3yibpTatax oOydeHUs, MOJYUYECHHBIX MPU H3YYCHUM NUCIUIUIMH: «MatemaTuka,
«IIpaBoBeneHnE», « IKOHOMHUKA U MPEANPUHUMATEIBCTBOY.

JucuunnuHa «IKOHOMUKA MPEINPUATHS cepBHCca» ABJSACTCS
oOecrnieunBarolie st UW3y4deHUs AUCUHUIUIUH: «MapkeTtunr», «OpraHuzanus

MpEeANPUHUMATENICKON  JIeATeIbHOCTH B cdepe cepBuUca Ha TPAHCIOPTER,
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«Opranu3anus ¥ IUIAHUPOBAaHWE TIPOIlecca OKa3aHUS CEpPBUCHBIX YCIYr Ha
TpaHCIIOPTE», «IJKCIEepPTH3a W JAMATHOCTUKA OOBEKTOB MPEINPHUATHA CepBUCAN,
«OKOHOMUKAa M OpraHu3anus TpyJda B CEpPBUCE HA BO3AYIIHOM TPAHCIOPTEY,
«OKOHOMHUKa TpyJa Ha BO3AYIIHOM TpaHcmopTe», «OpraHuzanus cepBUca B
a’poTOPTy U Ha BO3IAYITHOM CYIHE».

JlucuuminHa uzyvaercs Ha 2 kypee (B 3 u 4 cemectpe).

3 Komnerenuun odyvawiuerocsi, gopmMupyemMbie B pe3ybTaTe O0CBOCHHS
AUCUMILTHHBI

[Ipouiecc ocBO€HUS NUCUUIUIMHBI «JKOHOMHUKA NPEANPUATHS CEpPBHCA»
HarpaBJieH Ha (opMHUpPOBaHUE CIEAYIOIINX KOMITETSHIIH:

KOI[ P€3YJ'IBTaT O6yquI/IHI HaMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHII NN KOMIICTCHIIMH

Cnoco0eH ompeaejsiTh KPYyr 3aa4 B pPaMKax NOCTABJEHHOM
neJd W BbIOMPATh ONTHMAJIbHbIE CIOCOObLI HX PpelIeHHs],

YK-2 .
UCXOA M3 JAeCTBYWIIUX MPABOBBIX HOPM, HMEKIIUXCH
pecypcoB ¥ OTPAHUYCHU U
7ne Bimageer wmeromamMu ompeneneHus Kpyra 3aJad B paMKax
VK-2

IIOCTaBJICHHOM OCJIn

YMeer BbIOMpaTh ONTUMAJbHBIE CIOCOOBI peIIeHUs 3adad B
N%yk-2 paMKax MOCTABJICHHOM LEJIH, UCXOJIS U3 JIECUCTBYIOIMX MPABOBBIX
HOPM, UMEIOIINUXCS PECYPCOB U OTPAHUYEHUI

Brnanerp anroputMoM BBIOOpa ONTUMAIBHBIX CIOCOOOB HX
I/II[3yK-2 pELIEHUs], UCXOAS U3 JCUCTBYIOIIHUX MTPABOBBIX HOPM, UMEIOIIUXCSA
pECYpPCOB U OTPAHUYECHU U

Cnoco0eH ynpaBJIiTb CBOHM BpeMeHeM, BBICTPAUBATH M
YK-6 peajin30BbIBATH TPACKTOPHUI0 CAMOPAa3BUTHUS HAa OCHOBeE
NPUHUUIIOB 00Pa30BaHUA B TeUeHHE BCeil JKU3HH

Brnageer Meromamu ynpaBieHUSI CBOUM BPEMEHEM, BBICTPAVBAHUS
U yks U pealin3alid TPACKTOPUM CaMOPa3BUTUsS HA OCHOBE IIPUHIUIIOB
o0pa3oBaHus B TCUCHUE BCEH KU3HU

YMeer ympaBisTh CBOUM BpeMeHEM, (OpPMUPOBATH TPACKTOPHIO

N %yk-s
CaMOpa3BUTHUS

WBycs Brnajeer HaBbIKAaMM peanM3aldd TPAEKTOPUU CAMOPA3BUTHS Ha
OCHOBE IPHHIUIIOB CAMOOOPA30BaAHMS

VEK-9 Cnoco0eH NPHHUMATL  O0OCHOBAHHBLIE JYKOHOMHYECKHE

PECIICHUA B PA3JIMIHBIX 00JacTAX AKU3HCACATCIBHOCTHA

Brnageer ocHoOBaMU 3KOHOMHYECKOW U (PMHAHCOBOM IPaMOTHOCTH,
U yk-o MOHUMAET CYIIHOCTh PAallMOHAIBHOW OPTraHU3alMU X035 UCTBEHHOMN
JEATEeNIbHOCTU B COBPEMEHHOM OOIIIECTBE

ODKOHOMHYECKH 00OCHOBEIBACT IMPUHATBIC PCIICHWA, B TOM YUCJIC B

U %yk-0 .
A npodecCUOHATBLHON NEATeIbHOCTH
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Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIMETEHIIUU KOMIICTEHIUHU

OIK-1 CnocofeH TNpPUMEHSATh  TEXHOJOrMYeCKHMe HOBAUM U
COBpeMeHHOe MPOrpaMMHoOe odecneueHne B cepe cepBuca

W omeca Ompenensier MOTPEOHOCTh B TEXHOJOTHMUYECKUX HOBALMAX U
nH(}opMalMOHHOM o0ecrieueHnn B chepe cepBuca
Ocy1iecTBsieT MOUCK U BHEIPEHUE TEXHOJIOIMYECKUX HOBALMM U

N0k COBPEMEHHBIX  NPOrpaMMHBIX  HPOJIYKTOB B  CEPBUCHYIO
NeSATEeNbHOCTh OpraHu3aliu
3HaeT M yMEET WHCIOJIb30BaTh TEXHOJOTHMYECKWE HOBAIlUU U

N Conk1 COBPEMEHHOE MPOrpaMMHOE  O0EeCleueHHEe B  CEPBHUCHOM
NeATEeIIbHOCTU
Cnoco0en obOecneunBaTh TpedyemMoe KayecTBO IPOLECCOB

OIIK-3 OKazaHusi ycJayr B wu3OpanHoil cdepe mnpodeccHOHATIBLHOM
nesiTeJIbHOCTH

MTomcs Opranusyer OILIEHKY KadecTBa OKa3aHHs yCIyr B CepBuce Ha
OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOT U
OGecrieunBaeT TpeOyeMoe KauyecTBO MPOIIECCOB OKa3aHMUs YCIYT B

N1 %0mk-3 COOTBETCTBHUM C  MEXKIYHApOJAHBIMH ¥  HAIMOHAIbHBIMHU
CTaHJapTaMu

Yo OOlecnieunBaeT OKa3aHHWE YCIYr B COOTBETCTBUU C 3aSBIICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIe/IOBAHUE PBHIHKA,

OIIK-4 OPraHM30BbIBATh TMPOJAKM W MNPOJABHKEHHE CEPBUCHBIX
NPOAYKTOB

Mo OcymiecTBisier MapKeTHHIOBbIE MCCIENOBAHMA PbIHKA  YCIYT,
MOTHBAITUIO TOTPEOUTENICH 1 KOHKYPEHTOB

M Tora Opranuzyer NnpoaBUKEHUE U MPOJAXH CEPBHCHOrO rqzc.)nyKTa, B
TOM YHCJIE C TOMOIIbIO OH-JIAH U UHTEPHET TEXHOJOTHUH;
Cnoco0eH  NPUHUMATH  JIKOHOMHYECKH  000CHOBAHHBbIE

OIK-5 pellieHUsi, o00ecneYuBaTh 3KOHOMHUYECKYI0 3I(P(PeKTHUBHOCTH
opranm3anuii  u30panHod  cdepbl  npodeccHOHAIbHOM
AeSITeJIbHOCTH

WM oncs Onpenensier, aHaIU3UPYET, OLEHMBAECT  MPOM3BOJCTBEHHO-
SKOHOMHYECKHUE MMOKA3aTeIu NPEANPUSTUN cepBHUCa

W Torncs [IpuHuMaeT SKOHOMHYECKH OOOCHOBAHHBIE YIpPaBICHYECKHUE
peuieHus

W Tors OOecnieunBaeT 9SKOHOMUYECKYIO A(D(PEKTUBHOCTH  CEPBUCHOM
NEATEIbHOCTU MPEAIPUSATHUS
Cnoco0eH mNOHMMATH TPUHUUNBI PadoThl COBPEMEHHBIX

OIIK-8 UHPOPMAIMOHHBIX TEXHOJOTMH M HCIO0Jb30BaTh MX A
penleHusi 3a1a4 nNpogeccuOHAJIbHOM 1eSITeJIbHOCTH

W oncs [lonumaeT CymiHOCTh W NOPUHIUIIBI  pabOThl  COBPEMEHHBIX

MH(OPMAIIMOHHBIX TEXHOJIOT U
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

U1 %0mk-s

Ucnonw3yer coBpemMeHHble HHPOPMAIMOHHBIE TEXHOJIOTHHU JIJIsi
penieHus 3aJa4 npodhecCuOHAIbHON AESTENbHOCTU

IIK-4

Cnoco0eH OCyHmecTBJATH OPraHU3ALUOHHOEe oO0eclevYeHue
npouecca CepBHCHOIO O00CHAY:KUBAHHUS, IUIAHUPOBAHUE H
MOHUTOPHMHI  [JEeATEJIbHOCTHM  CEPBHCHON  KOMIAHMHU B
TPAHCHOPTHOM cdepe U OpraHu3aumu chepobl rocTenpuUMCTBA
HA TpPaHCIOPTe, MNPUHUMATH PpeleHUus 00 YNpaBJICHUH
TYPUCTCKO-PEKPEAMOHHBIMHM IPOEKTAMH, OPraHU3aAlMU M
yIpaBJIeHUM TPAHCIOPTHOH MH(PACTPYKTYypoO#l, B TOM YHCJIe
HMYILIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

U k-4

dopmupyeT 1eNb W 3aJaud  JIGATEIBHOCTH MOJpa3fesieHui
CEpBHUCHOM JEATENbHOCTH TPEANPUATHS, BIIAAEET METOJaMHU
OpraHM3alMd TUTAHWPOBAHUSA W MOHUTOPWHTA JACSITEIHLHOCTH
CEpPBUCHOW KOMIIAHMM B TpaHCIOpPTHOM cdepe u B cdepe
TOCTENIPUMMCTBA  HAa  TPAHCIOPTE,  OpPraHU30BBIBACT WX
BBITTOJTHEHNE

U rixc4

[IpousBonutr  BBIOOp  OpPraHU3AIMOHHBIX  PEIICHUH IS
dbopMHUpOBaHUSI  CEPBUCHOM  CHUCTEMBl  OOCIYXHBaHUS  C
UCIIOJIb30BAaHMEM  METOJOB  OpraHu3allud H  yIpaBJIeHUS
UMYIIECTBEHHBIM  a’pOIMOPTOBBIM  KOMIUIEKCOM M aKTUBAMU
CEPBHUCHBIX NPEINPHUSTUN HA TPAHCTIOPTE

U4

[IpyHuMaeT  OpraHM3allMOHHBIE  PEIIEHHS 1O  Pa3BUTHUIO
KJIMEHTYPHBIX OTHOIIECHUH MPEANpUATHS TPAHCHIOPTHOHN cdephl u
chepbl TOCTETIPUUMCTBA HA TPAHCIIOPTE

IIK-5

Cnoco0eH oOpraHu30BbIBATHL M NPOBOAUTH MAPKETUHIOBBI
aHAJIM3  TNOTPEOHOCTH B  CEPBHCHBIX  ycjayrax MpH
IKCITyaTAllMM BO3AYIIHBIX CYA0B U 00HEKTOB ABHAIMOHHOI
HHQPACTPYKTYpPbl, TNPH  OPraHU3alUMU,  BBHINOJHEHUH,
o0ecneyeHNMH W O0CJIYKMBAHMHU I0JETOB BO3IYUIHBIX CY/I0B,
BO3YUIHBIX IEPEBO30K U ABHMAIIMOHHBIX PadoT

U ks

Cnocoben  pa3pabaThiBaTh ~ KOMIUIEKC  MEPOTPUATHNA  TI0
OpraHu3allid, IJIAHUPOBAHUIO W MOHUTOPUHTY JESITEIbHOCTH
CEpPBUCHOM KOMIIAaHMM B cdepe TpaHcmopTa H OOBEKTOB
aBUAIIMOHHOW HHPPACTPYKTYPHI

U5

CrnocobeH  OCyHIeCTBIATh OPraHU3alMOHHOE  OOCTY>KWBaHHE
aBUAIMOHHOW MHPPACTPYKTYPHI U OpraHU3AIIMOHHOE 00eCTIeueHNE
npoiiecca CEpBUCHOTO OOCIyKUBaHUS B a’poIoOpTy U Ha OOpTYy
BO3JIYIITHOTO CyJHA

N 3cs

Cnoco0eH opraHu30BbIBATH U IPOBOJUTh MAPKETUHTOBBIN aHAIN3
NOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a’ponopTy U Ha OOpTy
BO3JIYIITHOTO CyJHA

I1K-6

Cnocoden pa3paﬁaTblBaTb KOMIUICKC MEP II0 IOBBIINICHHIO
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Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

3¢ PeKTUBHOCTH AEATEJIbHOCTH CTPYKTYPHOI'O MOAPA3AeJICeHHUS
U OpPraHu3oBaThb IpPOLECC HX peaju3alud B YCJI0BHAX
TPAHCHOPTHOI'0 KOMILIEKCA

OcyuiectBisier coop aKTyaJIbHOM nHpopMaru 00

W cs YAOBIETBOPEHHOCTH  KIMEHTOB B  UeJX  OpraHusaliu M
IIPOBEJICHUS DKCIEPTH3bI U TUATHOCTUKH OOBEKTOB MPEINPHUATHI
cepBHca

Vs VYyactByer B pa3paboTke cuCTeMbl Habopa, oOydeHus U

MOTHUBAIIMU COTPYIAHUKOB CTPYKTYPHOTO IMOAPA3ACIICHUA

Y4yacTByeT B OpraHu3allid MW  yIPABICHUUM HMYLIECTBOM
adpOIOPTOBOTO KOMIUIEKCA U aKTUBAMM CEPBUCHBIX MPEANPUATUI
N PnK-s Ha TpPaHCIOPTE;, YyYacTBYeT B ONPEACICHUM IOKa3aTeyeu
3 PEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHOTO TIOJpa3JICICHUS
MPEANPUATHH CEPBHUCA B YCIOBUSAX TPAHCIIOPTHOTO KOMILJIEKCA

H.TIaHI/IpyeMbIe pe3yabTaThl H3YYCHHMA THCIHUIJINHDBI

3HaTh:

— METOJbI ONpEeNIeTICHUsI Kpyra 3ajad B Ipolecce pa3padOTKu Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LIENSAX CEPBUCHOrO OOCIYKHMBaHMS Npenpuatuii TpancrnoptHoii cdepbl (U11yi-2);
MEXaHHM3M BBIOOpA ONTUMAJIBHBIX CIIOCOOOB pEIlIeHUs 3a/a4 B paMKaX IMOCTaBICHHON
[EeJNMH, HMCXOAs U3 JICUCTBYIOIIMX TMPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB U
OrpaHMYEHWH B  Tpolecce  pa3paboTku  Ou3Hec-TUIaHa,  OOeCIeUeHHUsI
UHQPACTPYKTYPHOU TOAJAEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEPBHCHOTO OOCITYKMBaHMS IpeanpuaTuii TpancrmoptHoit cdepsl (M %yk-2);
ITOPUTM BBIOOPA ONTUMAIIBHBIX CIIOCOOOB WX PEIICHUS, UCXOMS U3 JIEUCTBYIOIIHUX
NPABOBBIX HOPM, MMEIOIIMXCA PECYPCOB M OTpaHMYCHHUI B Tpolecce pa3padoTKu
Ou3Hec-TuTaHa, obecmedeHuss HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
06e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPUSTUN TPAHCIOPTHOU
Cfbepbl (I/IﬂgyK-z);

— METONBl YMPAaBICHUS CBOMM BPEMEHEM, BBICTPAMBAHHUS U pean3aIluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE MPHUHIIMIIOB 00pa3oBaHHS B TEYCHHE BCEHU
KU3HU B TIpoIllecce pa3pabOTKM OuzHec-TIaHa, oOecredeHuss WHPPaCTPYKTYpPHOU
MOJJIEPKKH 1 DKOHOMHUYECKOW O€30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
npeanpuatuii  tpancnoptHoit cdepsl  (Ulyis); MexaHW3M ynpapieHHS CBOUM
BpeMeHeM, (OpMUPOBAHHE TPACKTOPUHM CAMOPA3BUTHS B TIpoIecce pa3paboTku
OusHec-TuTaHa, obecmedeHuss WHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHYECKOU
0€30MacHOCTA B LESAX CEPBUCHOIO OOCIYXMBAHUS TPEANPUSITUN TPAHCHOPTHOU
chepol (U]1%yk.6); MEXaHM3M peanu3ali TPAEKTOPHU CAMOPA3BUTUS HA OCHOBE
MIPUHIIMIIOB caM0oo0Opa3oBaHus B IMpoIlecce pa3paboTKu Ou3Hec-TuIaHa, oOecreyeHus



MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTH B  LEIAX
CEPBHUCHOTO 0OCITYKHBAHMS NPEANpPHATHii TpancopTHOH cdepbl (U PyK-6);

- OCHOBBI 3KOHOMUYECKON U (PMHAHCOBOM IPAMOTHOCTH, MIOHUMAET CYIIHOCTb
pPALlMOHAIBHOW  OPraHU3alMd  XO3SMCTBEHHOM JEATEIBHOCTA B COBPEMEHHOM
oO1iecTBe B mporiecce oOciIyXuBaHHsI B cdepe TpaHCIOpPTa B LENSAX CEPBUCHOIO
OOCIyKMBaHMS TpeanpusaTuii  TpancnoptHoii  cdepsr  (M'yke); MeTommka
HSKOHOMHYECKOT0  OOOCHOBAaHMSA NPHUHATHIX  pElIEHWH, B TOM 4YHUCIE B
npoeccuoHanbHON JeATeabHOCTH B cdepe TpaHClopTa B IENIX CEpPBUCHOTO
00CITyKMBaHHS OPEANPHATHIA TpaHCIOpTHOH cdepnl (U %yK-o);

— METO/bl OIpe/eNieHus NOTPEOHOCTH B TEXHOJIOIMYECKMX HOBALUAX U
uHpopMallMOHHOM o0ecrieueHUn B cdepe cepBuca B MpOIECCe OpraHU3aluu
CEpPBUCHOTO OOCIy)XMBaHUSI MOTpeOUTENe Ha TpaHCIOpPTE, B TOM 4YHCIE B cdepe
Bo3aymHuoro Tpancrnopra (M omk-1); METOABI OCYIECTBICHNUS TTIOUCKA U BHEAPEHHS
TEXHOJIOTUYECKUX HOBAIIUA U COBPEMEHHBIX MPOrPAMMHBIX TPOJTYKTOB B CEPBUCHYIO
JEeSTENbHOCTh OpPraHU3allid B TMPOIECCe OPraHU3alli CEPBUCHOTO OOCITYKHUBaHUS
norpebuTeneld Ha TpPaHCIOPTE, B TOM 4Hcie B cdepe BO3AYIIHOTO TPAHCIIOPTA
(U %0nk-1); METOABI MCHONB30BAHUS TEXHOJOIMYECKMX HOBALMHA M COBPEMEHHOIO
IPOrpaMMHOr0 00€CTeueHUsI B CEPBUCHOM JIESITENIbHOCTH B MPOLIECCE OpraHu3aluu
CEpPBUCHOTO OOCIY)XMBaHUSI MOTpEOUTENe Ha TpaHCIOpPTE, B TOM 4YHCIE B cdepe
Bo3ymHoro Tpancrnopra (M1 omk-1);

— METOJbl OpraHU3allud OIICHKM KauyecTBa OKa3aHMUs YCIYr B CEpBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TMpolLlecCe OpraHu3aluu
CEpPBUCHOTO OOCIY)KMBaHUSI MOTpeOUTENel Ha TpAaHCIOPTE, B TOM uucjie B chepe
Bo3aymHoro tpancnopra (M1 ork-3); MeToabl obecredeHus TpeOyeMoro KauecTBa
IPOIIECCOB OKa3aHUs YCIYT B COOTBETCTBUM C MEXKIYHAPOIHBIMU U HAIIMOHATLHBIMU
CTaHJapTaMu B MPOIECCE OpraHU3allMd CEPBUCHOTO OOCIY)KHBaHUS MOTpeOUTeIei
Ha TpaHCIOpTE, B ToM uucie B cdepe BosaymHuoro tpancnopra (M1%omnk-3); METOIBI
oOecrieueHus: OKa3aHusl YCIYT B COOTBETCTBUHU C 3asBJICHHBIM Ka4eCTBOM B Ipoliecce
OpraHu3alid CEPBUCHOTO OOCTY)KMBaHUSI TMOTpeOUTENEe Ha TpaHCIOPTE, B TOM
gmciie B cdepe BosaymHoro tpancnopta (M13omk-3);

— METOJbl OCYIIECTBICHUS MAapKETHHIOBBIX HCCIEIOBAHUM pPBIHKA YCHYT,
MOTHBAIIMU MOTpeOuTENeH M KOHKYPEHTOB B Ipoliecce pa3padoTKu Ou3Hec-TjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IHKOHOMHUYECKON O€30MacHOCTH B
LENIAX CEPBUCHOIO 0OCIyKMBaHUS mpeanpustuii tpancnoptaoi cdepsr (U1 omk-4);
METO/bI MPOABUKEHHS U MPOJAXKN CEPBUCHOTO MPOAYKTA, B TOM YKCIIE C TOMOIIBIO
OH-JAWH W UWHTEpPHET TEXHOJOTWi B Mpolecce pa3padoTku Ou3HEec-IIIaHa,
oOecniedyeHnss UHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
LIeJISIX CEPBHCHOTIO 00CITY)KUBAHUS TIpeANpUsATHii TpancnopTHOi chepbl (U1%omk-4);

— METOJIbl ONPEIEICHUS, aHAIN3a, OLIEHKN MPOU3BOJACTBEHHO-3KOHOMHYECKHUX
MoKazareyien B nporecce pazpaboTKu Ou3Hec-TIIaHa, obecrieueHus
MH(QPACTPYKTYPHOM TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTM B  LEIAX
CEPBHCHOIO OOCIy:XKUBaHMs npeanpuatuii TtpancmoptHoii cdepsl (U1 omxs);
MEXaHU3M MPUHATHS 3KOHOMUYECKHM OOOCHOBAHHBIX YMPABICHYECKUX PEHICHUN B
npoiiecce pa3paboTku Ou3Hec-TuIaHa, obecrieueHus: HPPACTPYKTYPHOU MOAACPKKHU

1 SKOHOMUYECKOM 0€30MacHOCTH B LIENAX CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN
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tpancnoptoii  chepsl  (MI%0mk-5); MeXaHH3M 00eCIedeHHs OSKOHOMHYECKOM
3 PEKTUBHOCTU CEPBUCHOMN IEATENBHOCTH NPEANPUITHS B Mpolecce pa3paboTKu
Ou3Hec-1aHa, oOecrieueHus WHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMUYECKOU
0€30MacHOCTU B LENSAX CEPBUCHOIO OOCIYXMBAHUS TPEANPUITUN TPAHCIOPTHOU
cepsr (M TPomks);

— CYHUIHOCTh M TPUHIUIBI PabOThl COBPEMEHHBIX HHGOPMAIMOHHBIX
TEXHOJIOTHH B MPOIECCE OPraHu3allMi CEPBUCHOTO OOCIYKMBaHUs MOTpeOuTenel Ha
tpancnopte (U1 omk-g); coBpeMeHHBIE HH(POPMALMOHHBIE TEXHOIOTHH JUIsl PEIIEHHS
3a/la4y MpPOQPECCUOHANIBHON JIEATEbHOCTH B MPOLIECCE OpPraHU3allid CEPBHCHOTO
obOcny:xuBanus notpeduteneii Ha tpancnopre (M1%omk-s);

— MexaHu3M (opMupoBaHus TieJed W 3a7ad JACATEILHOCTH TOApa3AeiIeHUN
CEpPBUCHOW JICSITEIBHOCTU TMPEANPUATHS, MEXaHU3Ma MPUMEHEHHUS METOJOB
OpraHu3aIvy TJIAHUPOBAHUS U MOHUTOPHUHTA JCSITEILHOCTH CEPBUCHON KOMITAHUH B
TpaHCTIOpPTHOUM cdepe U B cdepe TOCTENPUUMCTBA HA TPAHCIOPTE, MEXaHU3M
OpraHu3allii WX BBIMOJHEHHS B Mpoliecce pa3padOTKy Ou3Hec-TIIaHa, 00ecreueHUsI
UHOPACTPYKTYPHOU TMOAMEPKKA U DKOHOMHUYECKOW O€30MacHOCTH B IEJAX
CEPBHCHOTO OOCITyKMBaHUS NpeanpusaTHii TpancnoptHoi cdepsl (M k4); MeTOIBI
BbIOOpA OPraHU3AIMOHHBIX pelieHud i1 (GOPMUPOBAHUS CEPBUCHON CHCTEMBI
00CITy>)KMBaHMsI C MCIIOJIb30BAHKEM METOJIOB OpraHU3AIlMU U yIPABJICHUS B MPoIiecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHYECKON 0e30MacHOCTU B IENAX CEPBUCHOTO OOCTYKMBAaHMS MPEANPUSTUN
TpancroptHoil cdepbl (U1%nK.4); aIropuT™ MPUHATHA OPraHU3ALMOHHBIX PELICHUM
N0 Pa3BUTHIO KIHUEHTYPHBIX OTHOIICHHM NPEANPHUSATHS TpPaHCHOPTHON cdepbl U
chepbl TOCTENIPUMMCTBA Ha TPaAHCHOPTE B Mpollecce pa3padOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
1IeJISIX CEPBUCHOTO 00CIyKUBaHUA NpeAnpuaThil TpancopTHOl chepbl (M) 3mk-4);

— METOAbl pa3pabOTKHM KOMIUIEKCA MEpPONpPHUITHH 10 OpraHu3alluy,
TUTAHUPOBAHUIO U MOHUTOPHMHTY JEATEILHOCTH CEPBUCHON KOMITAHMHM B Tpoliecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHUS MPEANPUATUN
tpancrioptHoii cepsl (U'nk-s); MeXaHH3M OpPraHM3alMOHHOTO OOCIyKMBAHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPTaHHU3AIMOHHOTO oOOecmeueHus mpolecca
CEpPBUCHOT0 O0CIYKMBAaHUS B a3pONOPTy U Ha OOPTY BO3AYIIHOTO CyAHA B Mpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIJEPKKH |
HKOHOMHYECKON 0OE€30MacHOCTH B IENIAX CEPBUCHOTO OOCTY>KWBAHHS MPEATNPUITHIMA
tpancriopTHoii  cdepsl  (M/I%mk.s); MeXaHM3M OpPraHU3allid W [IPOBEJEHUS
MapKEeTHHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’pOMNOpTy U Ha
OOpTy BO3IYIIHOTO CyJHAa B Tpoliecce pa3paboTKu OW3Hec-IUIaHa, OOeCIeYeHUs
UHOPACTPYKTYPHOU TOMJEPKKM ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEJIAX
CEPBUCHOT0 00CTyKUBaHUS NpeanpuaTuii Tpancnoptaoil cdepsl (M1 3k-s);

— MeToAbl cOopa akTyaabHOM MH(pOpManu 00 yAOBIETBOPEHHOCTH KIMEHTOB
B LIETSIX pa3paboTKu OM3Hec-m1aHa, ooecreueHuss HHPPACTPYKTYPHOU MOAEPKKU U
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBAaHMS MPEINPUATUN
tpancnoptHOi cdepsl (U1 nk-s); anropurm paspaboTKu cHCTEMBI Habopa, 0OydeHUs

U MOTHUBALIMM COTPYAHUKOB CTPYKTYPHOTO MOJpa3[elieHuss B LEIsAX pa3padOTKu
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OuzHec-TUIaHa, obOecrneueHuss HHPPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIOPTHOU
chepnl (U]1%11k-6); METOIBI OPraHU3AIMK U YIIPABJIECHUS HMYIIECTBOM a3pOIOPTOBOTO
KOMILUIEKCA M AaKTMBAMHU CEPBUCHBIX MPEANPUATHI HAa TpaHCIOPTE B TMpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIJAEPKKH U
HKOHOMHMYECKOM 0€e30IacHOCTH B ILENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TPaHCMIOPTHOM  cdephbl; METOABl ONpeleNieHus mokaszareyne 3PHEeKTUBHOCTH
NEeSTENbHOCTH NPEANPUSATUS CEepBUCAa B paMKax TPAaHCIOPTHOINO KOMILIEKca B
npouecce paszpaborku 6usnec-mana (U 3mxs);

Ymers:

— MPUMEHATh METONbl OIpeJAeNieHHus Kpyra 3ajad B Ipoliecce pa3paboTKu
OuzHec-TUIaHa, obOecrnieueHuss HUHPPACTPYKTYPHOU MOAAEPHKKH U HKOHOMHUYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUSATUN TPAHCIOPTHOU
cepnl (U1yk-2); NPUMEHAThL MEXAHM3M BBIOOPA ONTUMANIBHBIX CIIOCOOOB PEIIEHHs
3a/lay B paMKax IMOCTABJICHHOW IIeJIM, MUCXOMS U3 JACHCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOILIMXCSl PECYpCOB M OTpaHUYEHHM B Tpolecce pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LIENSIX CEPBUCHOrO OOCIYKHMBAaHMS NPEANpUATHil TpaHcrnopTHOM chepbl (U1 %yi-2);
NPUMCHATh aJTOPUTM BbIOOpPA ONTHMAJIBHBIX CIIOCOOOB WX PEILICHUS, HUCXOJS W3
JEUCTBYIOIINX TMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B IpoIliecce
pa3paboTku OusHec-TjaHa, obOecnedeHuss HHPPACTPYKTYPHOU TOAACPKKH U
HKOHOMHMYECKOM 0€e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
tpancnoptHoii cdepsl (U 3yk-2);

— TMPUMEHATh METOJAbl YIPABIEHUS CBOMM BPEMEHEM, BBICTpaUBaHUS U
peanuzanuu TPAGKTOPUH CaMOpPAa3BUTHS HA OCHOBE MPUHIMUIIOB OOpa3oBaHUs B
TEYECHHWE BCEH JKM3HUM B TIpollecce pa3paboTku Ou3Hec-TUIaHa, OOecTIeUeHUSs
UHQPACTPYKTYPHOU TOAJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEpBHCHOTO OOCHTyKUBaHMS mpeanpusTuii TtpancrnoptHoit chepsl (M1 yiee);
NPUMEHSITh MEXaHU3M YIIPaBIEHUS CBOUM BpeMeHeM, (OpMUpPOBATH TPAEKTOPHUIO
caMOpa3BUTHSI B  TIpolecce  pa3paboTku  OuW3Hec-IiaHa,  O0ecIeueHHUsI
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEPBHUCHOTO OOCIHYKMBaHHMs Ipeanpuatuii TpancnoptHoii chepsl (U %yx-6);
NPUMEHSITh MEXaHWU3M peaM3alil  TPACKTOPUU CaMOPa3BUTHUSA HA OCHOBE
MIPUHIMIIOB caM000pa3oBaHus B Mporiecce pa3paboTku OW3HEec-TUIaHa, 00ecTieUeHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  HEJAX
CEPBUCHOI0 00CTyKUBaHMs NpeanpuaTuii Tpancnoptaoil cdepsl (U1 3yk-6);

- MPUMEHSTH OCHOBBI SKOHOMUYECKON U (PMHAHCOBOW TPAMOTHOCTH, TIOHUMAET
CYIIHOCTh  pAallMOHAJIBHOM  OpPraHW3alMM  XO3SIMCTBEHHOW  JESITEIbHOCTH B
COBPEMEHHOM OOIIECTBE B Mpoliecce o0CTyKUBaHUS B cepe TpaHCTopTa B IENSIX
CEPBHCHOIO OOCIHYXUBaHHMS IpeanpusaTuii TtpancmoptHoi cdepsl  (UIlyio);
MPUMEHSITh METOAUKY SKOHOMHUYECKOTO OOOCHOBAHHS MPHUHSTHIX PEIICHUH, B TOM
yucie B NpohecCUOHAIIBHON JIESITENHHOCTH B c(hepe TPaHCIIOPTa B LIEJISIX CEPBUCHOTO
00CITyKMBaHUS OpeANpHUATUIi TpaHcopTHOH cepsl (U1 %yk-o);

— TPUMEHATH METOABI OTPEACICHUS TOTPEOHOCTH B TEXHOJOTHUYECKHUX

HOBaIMAX W HHGOPMAIIMOHHOM oOOeclieueHMH B cdepe cepBuca B IMpoliecce
12



OpTraHM3allid CEPBUCHOTO OOCTY>KMBaHUS MOTpEOHWTENEe HAa TpaHCIOPTE, B TOM
uucne B cdepe BozaymmHoro Tpancmopra (U'onk-1); NPUMEHATH  METOMBI
OCYIICCTBJICHHSI TIONCKA M BHEAPCHUS TEXHOJOTMYCCKUX HOBAIMA M COBPEMEHHBIX
IPOrPaMMHBIX TPOAYKTOB B CEPBUCHYIO JEATEIBHOCTh OpPraHM3AIlMH B TPOIECCE
OpTraHM3allMd CEPBUCHOTO OOCTY>KMBaHUS MOTpeOWTENe Ha TpaHCIOPTE, B TOM
uucne B cdepe BosaymmHoro Tpancmopra (U%0nk-1); TPUMEHSTh  METOMBI
WCTIONB30BAaHUSI TEXHOJOTHYECKHMX HOBAallMid W COBPEMEHHOTO MPOTPaMMHOIO
oOecriedeHnsi B CEPBUCHOU JEATEIBHOCTH B MPOLIECCE OPraHU3allid CEPBUCHOTO
oOcCTyXMBaHHs TOTpeOUTeNel Ha TPaHCIOPTE, B TOM YHUClIe B cepe BO3AYITHOTO
tparcnopta (U onk-1);

— TIPUMEHSAThL METOJbl OpPraHW3alMKM OICHKH KadecTBa OKa3aHWS YyCIyr B
CepBHCE Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHHA B MpoIecce
OpTraHM3allMd CEPBUCHOTO OOCTY)KMBaHUS MOTpeOWTENe Ha TpPaHCIOPTE, B TOM
uucne B cdepe BozaymHoro TpaHcmopra (Ulonk-3); NPUMEHATH  METOMBI
obecrniedeHns: TpeOyeMOro KavyecTBa IMPOIECCOB OKa3aHHS YCIYT B COOTBETCTBUH C
MEXIYHAPOJHBIMU W HAIMOHAJIBHBIMH CTaHJapTaMHd B TMPOIECCE OpraHU3aluu
CEpBHUCHOTO OOCTY)KMBaHUS MOTpeOUTENeld Ha TpaHCIOPTE, B TOM 4HUCiIe B cdepe
Bo3aymHoro tpancnoprta (U1 %onk-3); IPUMEHATh METOAbI OOECHEUYEHUS OKa3aHHs
yCAYyr B COOTBETCTBHHM C 3asBICHHBIM KadeCTBOM B IIPOILIECCE OPTraHU3AIHNU
CEpBHUCHOTO OOCTY)KMBaHUS MOTpEeOUTENeld HAa TpaHCIOPTE, B TOM 4HUCiIe B cdepe
Bo3ymmHoro Tpancnopra (M13omk-3);

— IPUMEHSTh METOJIbI OCYIIECTBICHHUS MAapPKETUHTOBBIX MCCIIEIOBAHUN PBIHKA
yCIIyT, MOTUBAIIMIO MOTpeOUTENe 1 KOHKYPEHTOB B Ipoliecce pa3pabOTKu Ou3Hec-
iaHa, oOecrieueHus: MHPPACTPYKTYPHOH  MOANEPKKH H  DKOHOMHUYECKOU
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCITY)KWBaHUsS TPEANPUATHN TPAHCIIOPTHOMN
chepsl (MI'omk-4); TPUMEHATH METOALI HPOIBHKEHHS M IPOJAXKU CEPBUCHOTO
NPOJYKTa, B TOM YHCIIE C MOMOIINbBI0O OH-IAWH M WHTEPHET TEXHOJOTUU B IMpoIecce
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAJCPKKH U
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHUS MPEANPUATUN
tpancnopTHOit cdepsl (M%omk-4);

— TPUMEHSTh METOABI OMpENeNICHUs, aHalln3a, OLEHKH IPOU3BOJICTBEHHO-
HPKOHOMHYECKUX TOKa3zaTeseld B mpolecce pa3paboTku Ou3Hec-TIaHa, 0O0ecTieueHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBHCHOIO OOCIyXKUBaHMs npeanpuatuii TtpancmoptHoii cdepsl (U1 omks);
MPUMEHSITh MEXaHWU3M MPHUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
pelieHnid B mpoliecce pa3paboTKu Ou3Hec-TuIaHa, o0ecreueHus HHPPacTPyKTypHOU
MOJJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LEISIX CEPBUCHOIO OOCTY>KMBaHUS
npeanpusTuii TpancnoptHoil chepsl (M1%omk-5); NPUMEHATH MEXaHU3M 00€CIIeUeH s
SKOHOMHYECKOW 3(PPEKTUBHOCTH CEPBUCHOW JEATEIBHOCTH TMPEANPHITHS B
mpoliecce pa3paboTKu OW3Hec-TIaHa, obecreueHrs MHOPACTPYKTYPHOU MOIACPIKKH
1 SKOHOMUYECKOM 0€30MacHOCTH B LIENAX CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN
tpancnoptHoit chepsl (MT3omk-s);

— TPUMEHSITh TPUHIHNBI PAOOTBI  COBPEMEHHBIX  HMH(OPMAITMOHHBIX
TEXHOJIOTUH B TIPOIECCE OPTAHU3AIMN CEPBUCHOTO OOCITYKHBAaHUS TIOTPEOUTENICH Ha

tpancnopre (U1 ork-s); MPUMEHATH COBPEMEHHBIE MH()OPMALMOHHBIE TEXHOIOTHH
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IUIsL peuieHusl 3ajady Mpo(PEeCCUOHATBHON NESITebHOCTH B IPOLIECCE OpraHu3aliu
CEPBHCHOTrO 00CIy:xMBaHus noTpeduTeneii na tpancnopre (M1 %omk-s);

— TPUMEHATh MEXaHu3M (OPMHUPOBAHUS 1eJed U 3aJad AesITeIbHOCTH
MO/Ipa3/IeJICHUN CEPBUCHOM NESITENbHOCTU MPEANPUATHS, MEXAHU3M HCIIOIb30BAHMS
METOJIOB OpPraHM3alMy TUIAHUPOBAaHUS M MOHUTOPUHIA JAESTENbHOCTU CEPBHCHOMU
KOMIIaHUM B TPAHCIOPTHOM cdepe U B cepe rocrenpuuMcTBa Ha TPAHCIOPTE,
INPUMEHATh MEXaHW3M OpraHU3allMM WX BBIIOJHEHUS B Ipoliecce pa3paboTKu
OuzHec-TUIaHa, obOecrneueHus HMHPPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOrO OOCIY)XMBaHUS MNPEANPHUATHI TPaHCIOPTHOU
chepsl (M'nk4); MpUMEHATH METOABI BBHIOOPA OPraHU3ALMOHHBLIX PEIIEHWH s
(GopMHUpOBaHUSI CEPBUCHON CHUCTEMBbI OOCITYXMBaHHS C HMCIOJIb30BAHMEM METO/IOB
OpraHu3alliyd W YNpaBieHUs B Mpollecce pa3paboTKu Ou3Hec-IIaHa, oOecrneueHus
UHQPACTPYKTYPHOU TOIJEPKKM U DSKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEPBHUCHOTO OOCHYKMBaHHMs IpeanpuaTuii TpancrnoptHoi chepbl (U1 %mx-4);
OPUMEHATh QJITOPUTM TPUHSTHS OPraHU3AIMOHHBIX PEHICHUH TI0 Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIICHUW TPEANPHUATHS TPAHCIOPTHOM cdepbl u  cdepsl
roCTENIPUMMCTBA Ha TpaHCIOpPTE B TMpolecce pa3paboTku  OusHec-IiaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LIENSAX CEPBUCHOTO OOCITYXKMBAHUS IIPeApUATHii TpancopTHo chepsl (M 13mi-4);

— MPUMEHATHh METO/Ibl Pa3pabOTKU KOMIUIEKCAa MEPOIPUSATHI 10 OpraHU3alluy,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JAESTEIbHOCTH CEPBHUCHOM KOMIIAHMM B MpoOLEcce
pa3paboTku OusHec-TjIaHa, oOecredeHuss HHPPACTPYKTYpPHOU TOAACPKKH U
HKOHOMHYECKOM 0€e30macHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
tpancrioptHoii  cepsl  (U'nk.s); TPUMEHAT, MEXaHU3M  OPTaHU3AIUOHHOTO
00CITy>KMBaHMs aBUAIIMOHHON MH(PACTPYKTYphl U OPraHU3AIMOHHOTO OOeCreyeHus
IpoIecca CEPBUCHOTO OOCITYKMBAaHUS B a3pONOPTY M HA OOPTY BO3AYIITHOTO Cy/IHA B
mpoiiecce pa3paboTKu OM3Hec-TUIaHa, oOecreueHusT HHPPACTPYKTYPHOU TOIICPKKH
M DKOHOMHUYECKON 0e30MacHOCTU B ILIEJISAX CEPBHCHOTO OOCITY>KMBAHUS MPEATNPUATUN
tpancnopTHOI cdepsl (M][%i.5); MPUMEHATh MEXAHM3M OPraHU3alluk M MTPOBEIEHUS
MapKETUHTOBOI'O0 aHalIM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poONOpTy U Ha
OOpTy BO3IYIIHOTO CyJIHa B Ipollecce pa3padOTKu OusHec-TuiaHa, oOecreueHus
UHOPACTPYKTYPHOU TOMJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO 00CITyKHBaHUs NpeanpuaTUii TpancnoptHoil cdepsl (M1 3k-s);

— IPUMEHSITh METOJIbI cOOpa aKTyalbHON MH(GOPMAIK 00 yIOBICTBOPEHHOCTH
KIIMEHTOB B IIENIX pa3paboTku OwusHec-TuiaHa, obecreueHus HUH(PPacTpyKTYpHOM
MOJJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LEISIX CEPBUCHOIO OOCTY>KHMBaHUS
npeanpuatuii TpancnoptHoil chepbl (Ml1k-6); IpUMEHATh aaroput™M pa3pabOTKH
cucteMbl Habopa, oOOy4YeHUSsT M MOTHBAllUU COTPYAHUKOB CTPYKTYPHOTO
nojpasfeneHuss B LeIAX  pa3paboTku  Ou3Hec-IulaHa, o0ecrneuynBaTh
UHPPACTPYKTYPHYIO TMONJEPKKY M HSKOHOMUYECKYI0 O€30MmacHOCTh B  LEJSAX
CEPBUCHOTO OOCHYKMBaHMs Ipeanpuatuii TpancroptHoit chepsl (U %mx-6);
MPUMEHSTh METOJbl OpraHu3allud W YIOPaBICHUS HUMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M AaKTMBAMHU CEPBUCHBIX MPEANPUITAN HaA TPAHCIOPTE B IMpoliecce
pa3paboTku Ou3Hec-TulaHa, oOecrneunBaTh HWHQPACTPYKTYPHYIO TOAAEPKKY U

SKOHOMUYECKYI0 0€30MacHOCTh B LESAX CEPBUCHOTO OOCITY>KUBAHUS MHpPEANPUSITHI
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TPaHCIIOPTHOW  cdepbl, MPUMEHATb  METOABl  ONpPENCNICHUs  TOKa3aTese
3¢ (HEeKTUBHOCTH JEATENBHOCTH TPEANPUATHS CEPBHCA B paMKax TPAHCIOPTHOTO
KOMILIEKCa B Iporecce paszpaborku 6usnec-miana (M13mk-);

Bnaners:

— CIIOCOOHOCTHIO MPHUMEHATH METOBI ONpEAENICHUs] Kpyra 3ajad B MpoIiecce
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HWHPPACTPYKTYpPHOH TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
tpancnoptaoii cdepsl (U'yk-2); CHOCOOHOCTBIO NPUMEHATH MEXAHU3M BHIOOpA
ONITUMANIBHBIX CTIIOCOOOB PEIICHUs 3a/lad B paMKaxX MOCTABICHHOW IIENH, UCXOMAS U3
JCHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAaHUYCHUU B TpoIiecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
tpancnopTHoil chepsl (M%yk2); CHOCOOHOCTBIO IPUMEHATH AITOPUTM BBIOOPA
ONITUMANBHBIX CIIOCOOOB MX PELICHUS, UCXOJs U3 JNEHCTBYIOMIHUX MPAaBOBBIX HOPM,
MUMEIOIINXCS PECYpCOB M OTPaHWUYEHWH B Tporecce pa3paboTku Ou3Hec-IIIaHa,
oOecrniedeHrss HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKON O€301acHOCTH B
LIENAX CEPBUCHOTO OOCITYKMBAHMS ITPEAPUATHI TpaHcopTHOH chepsl (U 3yk-2);

— HaBbIKAMHU TPUMEHEHHS METOJOB YNPABICHHUS CBOWM BPEMCHEM,
BBICTPAMBaHM W pealM3allid TPACKTOPHUU CAMOPA3BHTHs HAa OCHOBE NPHUHIIUIIOB
oOpa3oBaHHMs B TEUEHHE BCEH JKM3HM B Ipollecce pa3paboTku Ou3Hec-TUIaHa,
obecrniedeHrss HHPPACTPYKTYPHOU TOIACPKKHA M SKOHOMHUYECKOH O€30MacHOCTH B
LIENSIX CEPBUCHOrO OOCIYKMBaHMS Npeanpuatuii TpancrnoptHoii cdepbl (U1 yie);
HaBbIKAMU TMPUMEHEHUS MEXaHHW3Ma YIMpaBICHUS CBOMM BpeMeHeM, (OpMHPOBATH
TPACKTOPUIO CaMOpa3BUTHUSL B TIpollecce pa3pabOTKu Ou3Hec-TUIaHa, O0EeCTeUeHHUs
UHQPACTPYKTYPHOU TONJEPKKM U DKOHOMUYECKOM OE€30MacHOCTH B  IENSIX
CEPBHCHOTO OOCITYKUBaHMS IpeanpusaTuii TpancrnoptHoit cdepsl (M %yiee);
HaBbIKAMU TPUMEHEHUS MEXaHM3Ma pealu3alil TPACKTOPUM CaMOpPa3BUTHS Ha
OCHOBE TMPHUHIIMIIOB C€aMO00pa30BaHMs B TMpoIlecce pa3pabOTKu Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
LIeJISIX CEPBUCHOTO 00CITyKUBaHUs NpeANnpHATHil TpaHcnopTHOH cepsl (V) Pvk-6);

- CIOCOOHOCTBIO TIPUMEHSTH OCHOBBI JKOHOMHUYECKOW U (PUHAHCOBOM
rPaMOTHOCTH, MOHUMAET CYIIHOCTh PAallMOHAJIBHOW OPraHU3alMU XO3AMCTBEHHOU
NEATeIbHOCTH B COBPEMEHHOM OOIIEeCTBE B Ipolecce oOcihyXKuBaHHS B cdepe
TPAaHCIIOPTAa B MLENSAX CEPBUCHOTO OOCTYXUBAaHUS MPEANPHUITHA TPAaHCHIOPTHOU
cheppr  (U'ykg); CHOCOOHOCTBIO IMPUMEHATH METOAMKY SKOHOMHYECKOIO
00OCHOBaHUS MPUHATHIX PEIICHUH, B TOM YUCIIE B MPO(PECCHOHANBHOMN 1eATeIbHOCTH
B cdepe TpaHCOpTa B LENIX CEPBUCHOTO OOCITY)KHBAaHUA MPEANPHUITHHA
TpancnoptHoii cdepsl (U]1%yk-9);

— HaBbIKAMH TPUMEHEHHMS METOJIOB  OIpeAeJeHHs MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAalMAX U MH()OPMALMOHHOM obecrieueHHH B cepe cepBuca B
MPOIECCe OPTaHU3AIMHA CEPBUCHOTO O0CTY>KMBAaHUS MOTPEOUTENEH HA TPAHCIIOPTE, B
ToM umcie B cdepe BosaymHoro tpancmopra (MI'omk.1); HaBBIKAMU NPUMEHEHUS
METOJIOB OCYIIECTBJICHUS TOWCKA W BHEAPEHHUS TEXHOJOTUYECKUX HOBALMHU H
COBPEMEHHBIX TIPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO JACSATEIBHOCTh OPTaHU3aIiH B

MPOIIECCe OPraHU3aIMU CEPBUCHOTO OOCTYKMBAaHUS MTOTPEOUTENEH Ha TpaHCTIOpTE, B
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ToM umcie B cdepe BosaymHoro tpancmopra (MI%omk-1); HABBIKAMU HNPUMEHEHUS
METOJIOB  WCIOJB30BAaHUS  TEXHOJOTMYECKHMX  HOBAllUH HM  COBPEMEHHOIO
IpOrpaMMHOTO 00ECTIeYeHHs B CEPBUCHON AEATEIHLHOCTH B MPOIECCE OPTaHU3ALNU
CEpPBUCHOTO OOCIy)XMBaHUSl MOTpPEOUTENIe Ha TpaHCHIOpPTE, B TOM 4YHCIE B cdepe
Bo3ymHoro Tpancnopra (U 13omk-1);

— HaBBIKAMH TIPUMEHEHHUS METOJOB OpraHM3aIlMK OICHKHA KavyecTBa OKa3aHHS
yCIOyr B CEpBHCE HAa OCHOBE KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH B TpOIEcCe
OpTraHM3allMd CEPBUCHOTO OOCTY)KMBaHUS MOTpeOWUTENe Ha TpPaHCIOPTE, B TOM
uucine B cdepe BosaymHoro tpancrnopra (Md'omks); HaBBIKAMH HPUMEHEHHS
METOZIOB obecriedeHnsi TpeOyemMoro KadecTBa MPOIECCOB OKa3aHUs YCIAyr B
COOTBETCTBHHM C MEXIYHAPOJHBIMH W HAIMOHAIBHBIMH CTaHIApPTaMH B Tpoliecce
OpTraHM3alMd CEPBUCHOTO OOCTY)KMBaHUS TMOTpeOWTENe Ha TpPaHCIOPTE, B TOM
uucne B cdepe BozaymHoro tpancrnopra (U%omk-3); HaBBIKAMH HPUMEHEHMs
METOJIOB 00€CIIeYeHHsI OKa3aHUs YCIYT B COOTBETCTBHHU C 3asBICHHBIM Ka4eCTBOM B
IpoIecCce OPTaHU3aAIMK CEPBUCHOTO OOCITYKUBaHUS MOTPEOUTENICH HA TPAHCIIOPTE, B
ToM 4ncie B cepe BozaymHoro tpancrnopta (M13omk-3);

— HaBBIKAMM TPUMCHEHHUS METOJIOB OCYIIECTBIICHUS MapPKETHHTOBBIX
MCCIIEJIOBAHUN PhIHKA YCIIYT, MOTHBAIIMIO MMOTPEOUTENECH N KOHKYPEHTOB B TpOIIecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHOPACTPYKTYPHOU TONJICPXKKH U
HYKOHOMHUYECKOW 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHUITAN
tpancnioptHoii cdepsl (U onk-4); HaBEIKAMYU IPUMEHEHMS] METOJIOB MPOBIKEHUS 1
OPOJaXH CEPBUCHOTO MPOAYKTa, B TOM YHUCJE C MOMOIIBI0O OH-JIAWH W MHTEPHET
TEXHOJIOTHI1 B mporiecce pa3paboTKu Ou3Hec-IIaHa, obecrieueHust
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHUYECKOM 0€30MacHOCTH B IENSIX
CEPBHCHOT0 00CTYKMBaHUs NPeANpUATHii TpancrnopTHOH chepsbl (M%omk-4);

— HaBBIKAMU TPUMEHEHUS METOJOB OIpEACNICHUs, aHajau3a, OICHKU
IIPOM3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3aTelield B Mpolecce pa3paboTku Ou3Hec-
iaHa, obecriedeHuss HUHPPACTPYKTYPHOH  TONIEPKKH U IKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
chepsl (UQ%ork-5); HaBBIKAMHM HPHMEHEHHMS MEXaHU3MA IPUHATUS SKOHOMHUYECKH
00OCHOBaHHBIX YIPABJICHUECKUX PEHICHUN B Tpollecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAAECPKKA U IHKOHOMHUYECKON O€30MacHOCTH B
LIeJISIX CEPBUCHOTO OOCIYKUBaHUsA MpenpuaTuii tpancnoptHoi cdepsl (M1%omk-s);
HaBBIKAMU IPUMCHEHHUS MEXaHH3Ma 00eCIeUYeHUs dKOHOMHUYECKOH 3 (EeKTHUBHOCTH
CEPBHUCHOW JESITEIbHOCTH MPEANpUITHS B Tpolecce pa3paboTKu Ou3Hec-TUIaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA U SKOHOMHYECKON O€30MacHOCTH B
LIeJISIX CEPBHCHOIO 00CITY)KUBAHUS TIpeANpusaTHii TpancnopTHoit chepsl (UTomks);

—  HaBBIKAMH  TNPUMEHEHWS  TPHUHIMIOB  pabOTBI  COBPEMEHHBIX
WHOOPMAITMOHHBIX ~ TEXHOJIOTMH B TPOILIECCE  OpraHU3alMH  CEPBHCHOTO
o0cny:xupanus norpeduteneii Ha Tpancnopre (U1lonk.s); HaBBIKAMM IpHMEHEHMS
COBPEMEHHBIX  HMH(POPMAIMOHHBIX  TEXHOJOTWHA  JJII  pEImIeHHus  3aaad
npo(ecCHOHANBHOW  JEATENIbHOCTH B MPOILIECCE  OpPTaHM3alli  CEPBUCHOTO
o0OciykuBaHus noTpedureneil Ha tpancrnopre (M1%0mk-s);

— HaBBIKAaMU (HOPMHUPOBAHUS IIEJICH M 3a7ad JCATEIHHOCTH TOJpa3eiecHUi

CepBHCHOfI ACATCIIBHOCTH IPCAIIPUATHA, plalu3allii MCXaHHM3Ma IIPHMCHCHUA
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METOJIOB OpPraHM3alM{ IUIAHUPOBAaHUS M MOHUTOPUHIA AESTENbHOCTU CEPBUCHOU
KOMIIaHUM B TPAHCIOPTHOM cdepe U B cepe rocrenpuuMcTBa Ha TPAHCIOPTE,
HABbIKAMH HCIIOJIb30BAaHUS MEXaHU3Ma OpPraHU3alMM WX BBIIOJHEHHS B IPOLECCE
pa3paboTKu OM3HEc-TIIaHa, HaBbIKaMU oOecreyeHuss HHPPACTPYKTYPHOU MOAAEPKKU
1 HKOHOMMYECKOW 0€30IaCHOCTH B LIEJIAX CEPBUCHOIO OOCIYKMBAaHUS MPEANPUATUN
tpancioptaoii  cdepsl  (Md'nk.4); HaBBIKAMH TIPHMEHEHHS METOIOB BHIOOPA
OpraHU3alMOHHBIX  pelmeHud  and  (HOPMHUPOBAHUSA  CEPBUCHOM  CHCTEMBI
00CITy’>KMBAaHMSI C UCIIOJIBL30BAaHUEM METOJIOB OpPraHU3alii U YIpaBjieHUs B IpoLecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HKOHOMHMYECKOM 0e30macHOCTH B ILENIAX CEPBUCHOIO OOCTYKMBAHMS MPEANPUATUN
TpancrioptHoii cepsl (U1%nK4); HABHIKAMH NPMMEHEHHS AITOPUTMA IIPUHSATHS
OpraHU3alMOHHBIX PEHICHUI MO Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUHN MpennpusiTUs
TPAHCIOPTHOM cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B IMpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKON 0e30MacHOCTH B IENAX CEPBUCHOTO OOCTYKMBAHMS MPEANPUSTUN
tpancnoptHoii cepsl (U)131x-4);

— HaBbIKaMU pPa3pabOTKU KOMILJIEKCa MEpPONPUITHA [0 OpraHu3alluy,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESATEILHOCTH CEPBUCHOM KOMIIAaHMM B Mpoliecce
pa3paboTKu OM3Hec-TIIaHa, HaBbIKaMK oOecreueHus THPPACTPYKTYPHOU MOJACPKKH
¥ DKOHOMHUYECKON 0€e30MacHOCTU B ILIEJISX CEPBUCHOIO OOCIIY>KMBaHUS MPEANPUATUN
tpancrioptaoii  cpepsl  (M'nks);  HaBBIKAMHM  NIPUMEHEHHMS  MEXaHH3Ma
OpraHu3aluOHHOTO o0CTy>KUBaHUS aBUAIMOHHON UHQGPACTPYKTYPHI u
OpraHu3alMOHHOTO 00eCTeueHHsI TPOLIecca CEPBUCHOTO OOCITYKUBAHUS B a3POIOPTY
¥ Ha OOpTy BO3AYLIHOTO CyJIHA B Ipoliecce pa3pabOTKu OHM3HEc-TUIaHa, HaBBIKAMU
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LIeJIIX CEepBHCHOIO OOCIYKHUBaHMs NpeanpusaTuil tpancrnoptHoit cdeps (M) %mk-s);
HaBbIKAMU MPUMEHEHHS MEXaHW3Ma OpPTaHU3AIlMH W MPOBEIACHUS MapKETHHTOBOIO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’dporopTy U Ha OOPTY BO3IYIIHOTO
CyoiHa B Tmpolecce pa3paboTku Ou3HEec-TUIaHa, HaBBIKAMHU  oOecreueHus
UHPPACTPYKTYPHOU TONJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOTO 00CITyKHBaHUS NPeANpHATHil TpaHcnopTHOH cepsl (U 3k-s);

— HaBbIKAMU MPUMEHEHUS METOJO0B cOopa akTyalbHON HWHGOpMamuu 00
VIOBJIETBOPEHHOCTH KJIMEHTOB B IESIX pa3paOdOTKH Ou3Hec-TJIaHa, HaBBIKAMU
oOecrieueHus: UHOPACTPYKTYPHOU MOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LENAX CEPBUCHOTO 00CIyKuBaHMs mpeanpuatii tpancnoptHoit cdepsl (M1 ke);
HAaBBIKAMH TPUMEHEHHUS aJrOpuTMa pa3pabOTKH CHUCTeMbl Habopa, OOydeHHs U
MOTHBAlUU COTPYJAHHMKOB CTPYKTYPHOTO MOJpa3feleHus B LEISIX pa3padOTKH
Ou3Hec-IJIaHa, HaBbIKAaMU oOecrieueHus: HUHPPACTPYKTYpPHOU MOANEPKKH U
HKOHOMUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCIY)XMBAHHS MPEANPUITUN
tpancnoptHoii cdepbl (M/1%mk-); HABBIKAMHU IIPUMEHEHHS METOIO0B OPraHU3alUH U
VIOPABJIEHUS HMMYILIECTBOM a3pONOPTOBOrO KOMILJIEKCA M AKTUBAMHM CEPBUCHBIX
NpEeANpUATUI HAa TPAHCIOPTE B Ipoliecce pa3pabOTKU OM3HEC-IUIaHA, HaBBIKAMM
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
LEJSAX CEPBUCHOIO OOCIYXMBaHUSI MPEANPUSTUNA TPAHCIOPTHOU cdephl; HAaBBIKAMU

MNPUMCHCHHA MCTOHOB OIIPCACICHUA rokazartejiei 3(1)(1)6KTI/IBHOCTI/I ACATCIIPHOCTHU
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IPEANpPUATHS CEPBUCA B PaMKaX TPAHCIOPTHOIO KOMILIEKCA B IIPOLECCE Pa3pabOTKH
ousHec-iana (M/13mx-6).

4 O0beM JMCUUIUIMHBI M BUABI Y4eOHOH padoThI

OO6masi TpyAOEMKOCTh AUCHUIUIMHBI COCTABISET S5 3aueTHhIX eauHuil, 180
aKaJIeMUYECKUX YacOB.

Bcero Kypc (cemectpnr)
Haumenosanue 4acoB 2 xype (3 2 xypc (4
ceMecTp) CEMECTD)
OO61m1ast TPyJI0€MKOCTh JUCITUTIITUHBI 180 12 108
KonrakTHas pabora: 14,8 6,3 8,5
JIEKIUU 4 2 2
NPaKTUYECKUE 3aHATUS 8 4 4
CEMUHAPBI — — —
n1abopaTtopHbie pabOTHI — — —
KypcoBasi paboTta (ITpOeKT) — — —
CamocTosTenbHast paboTa 00yJaronuxcs 155 62 93
ITpomerxyTouHas aTTecTaIus 13 4 9
KOHTaKTHas paboTa 2,8 0,3 2,5
CaMOCTOATEIbHas pabora 1o 10.2 3.7 6.5
MOJICOTOBKE K 3a4€TY M K3aMEHY
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5 Conep:kanue TUCUUIJINHBI

5.1 CooTHeceHne TeM AUCHUILIMHBI U GOPMHUPYEeMbIX KOMIIeTeHIIHIA

Komnerennun %
o T )
é 8 —| ™|y o % E = g
TeMbl AUCIUTUINHBI % § DIV EYIEVE R RYIN B gE 5 é =
HEEEEEEEEEEER L
S S| 3|&dg o S5 |8°
S
Tema 1. Cdepa cepBuca BE’;I’ YO,
B PBIHOYHOW SKOHOMHUKE | 8,87 |+ |+ | —| + |+ [+ 4 —|+H + | — MPI’{ C3,
Y Ha TPAHCIIOPTE CPC KP
Tema 2. CepBuc Ha
TPaHCIOPTE. JILII3, | YO,
[Ipeanpusitue cheppr | 986 |+ |+ | —|+ |+ |+H A —|+H +|—| MPK, | C3,
cepBuca B chepe CPC | KP
TpaHCIIOpTa
Tema 3. Opranuzanus
HpOI/ISBOIICTB;D LIHa L113, | YO,
NPEANpPUATHN CEpBUCA B 986 | + |+ | —|+ 1+ g+ —H+ | — MPK, | C3
CPC KP
chepe TpaHcriopTa
Tema 4. YcraBHBIHU
KaluTal W HMYIIECTBO L 113, | YO,
986 |+ |+ |—|+ |+ |4+ —|+H+|+]| MPK, | C3,
MPEANPUATHS CEpBHCAa B CPC KP
chepe TpaHCIIOpTa
Tema 5.
OpranuzanvoHHas JLII3, | YO,
cTpyktypa ympaBuenus | 9,85 |+ |+ | —|+ |+ | +H+ —|+ + |+ | MPK, | C3,
NPEeANPUATHEM CEpBHUCA CPC KP
B c(hepe TpaHcmopTa
Tema 6. OcHOBHEIC
b oHIbI (OCHOBHO
KanuTaji) U OOOpOTHBIC JI, 113, | YO,
b oHIbI (obopotmmiii | 9,85 |+ |+ | —|+ |+ |H+H —|+H + |+ | CPC, | C3,
KanuTan) MpeanpusiTus MPK, KC| KP
cepBuca B cdepe
TpaHCIIOPTA
Tema 7. Apenpa, JIM3UHT,
HEeMaTepuaIbHbIC JL, II3, | YO,
aKkTHBBHI Ha nipeanpusitun | 9,85 |+ |+ | —| + |+ |+ +H —| - + |+ | MPK, | C3,
cepBuca B  chepe CPC KP
TpaHCIIOPTA.
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Komnereunmn %
© E = )
§ 8 —| m| g o °:’ CED é g
TeMbl TUCIUTIINHBI T 9 ; i 3 vl vlddd w ; L::d? ;‘2 S 3 e %
HEEEEEEEEEEER L
=~ & = o
o
KanuranbHble BIOKCHHS
(MHBECTHIINHN) B
NPEANPUATHS CEpBHUCA B
chepe TpaHcropTa
Tema 8.  Tpynossle 113 | vo
peCYpebl  MPEANPHATHA | 15 ae | o | 4 | | o [ 4 (4l 4l —| | + | + I\;IPK’ C3’
cthepsl cepBuca B chepe ’ CPC’ Kl;
TpaHCIIOpTa
Tema 9. ®uHaHCOBBIC 1.m3. | vo
pecypebl  HPEMPHATHA | 1o ae | o | o | 4o | 4 [ 4 (4l 4l —| + + | + I\;IPK’ C3’
cepBuca B chepe ’ CPC’ KI;
TpaHCIIOpTa
Tema 10. Marepuasnbubie 113 | vo
pecypchl npeﬂnpn(;mﬂ 1285 | + | + | —| 4 | 4 |4 4 —| 4 + | + I\;IPK,’ C3:
cepBHca B chepe
TpaHCTIOPTa CPC | KP
Tema 11. IlnanupoBanue 113 | vo
Ha TIpEANpUsATAN c]epbl 1285 |+ |+ ||+ |+ |+l o —|+ + |+ I\;IPK’ C3,
cepBuca B chepe ’ CPC, KP’
TpaHCIIOPTa
Tema 12. Uznepxku
MIPOU3BOJICTBA u
pacxoAbl  MPEANPUATHS
chepsl cepBuca B cdepe JI, 113, VO
TpaHCIOpTA. 1255 |+ |+ |—|+ |+ |+ —|+ +]|+]| MPK, C3,
CebecToumMocThb CPC
MPOAYKIINHU (ycnyr).
Cwmera 3aTpar 1
KaJTbKY SN
Tema 13.
IlenooOpa3oBanue 51 JI, 113, | YO,
LICHOBAas mogutwka | 11,75 |+ |+ | —| + |+ |+ + —|+ + | + | MPK, | C3,
npeanpuatas B cdepe CPC | KP
TpaHCTIOpTa
Tema 14. KauectBO I1.13. | VO
MpOAYKIMI - YCIIYT. 1155 |+ |+ | —| + |+ |+ + + |+ + |+ 1\/,IPK, C3’
KonkypentocnocooHOCT CPC’ KP’
b npennpusarus B cdepe
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Komnereunmn %
© T o )
@ 8 —| m| < ‘% CED = g
TeMbl TUCIUTIINHBI % § ; § 3 vl vlddd w ; L::d? ;‘2 § 5 é %
7| > > > 5 582555 E SE|&9
S S| ©|dd o 25 |8°
O
)
TpaHCIIOpTa
Tema 15. Ilpubbuip u
pEeHTa0EeTLHOCTh
npeanpuatus.  OneHka JLII3, | YO,
3 PeKTUBHOCTH 1175 |+ |+ | —|+ |+ |+ +H—|+H+|+| MPK, | C3,
NesITeILHOCTHU CPC KP
NpEeANpUsITUSL CEpBHCA B
chepe TpaHcmopTa
Htoro o pucuuIuivge 167
ITpomexyTouHas 13 3,0
aTTeCTalus
Bcero no nucrnumninie 180

Cokpawmenus: JI — nekius, C — cemunap, [13 — npaktuueckoe 3anstue, CPC —
caMocTrosiTeIbHas paboTta oOydaronuxcsi, BK — BxogHo# koHTpoiab, YO — yCTHBIH
onpoc, MPK — meTon pa3BuBatomieiics koonepanuu, C3 — CUTyallHOHHOE 3aJlaHue, 3

—3a4eT, D — DK3aMEH.

5.2 TeMbI AMCHUILINHBI M BUABI 3aHATHIA

HaunmMenoBaHue TeMbl AUCITUTIMHBI J | 113 |C|JIP| CPC | KP ]t?:cecr)l(a)
Kypc 2 (cemectp 3)

Tema 1. Cdepa cepBuca B pIHOYHOM 029|058 | —| — 8 . 8.87
HPKOHOMHKE U Ha TPAHCIIOPTE

Tema 2. CepBuc Ha TpaHCIOPTE.

[Ipennpusitue cdepsr  cepsuca B |0,29|0,57 | —| — 9 — 9,86
cdepe TpaHcropTa

Tema 3. Opranmzarusi MPOU3BOJICTBA

Ha mnpenmnpusituu cepsuca B cdepe | 0,29 | 0,57 | —| — 9 — 9,86
TpaHCTIOPTA

Tema 4. VYcraBHbIM Kanutal W

uMytecTBo npennpustus cepsuca B | 0,29 | 0,57 | —| — 9 — 9,86
cdepe TpaHcropTa

Tema 5. OpranuzaiionHasi CTpyKTypa
yrnpasienus mnpeanpustuem cepsuca | 0,28 | 057 | —| — | 9 — 9,85
B cpepe TpaHcnopTa

Tema 6. OcunoBubie donab (ocHoBHOM | 0,28 | 0,57 | —| — | 9 — 9,85
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HaumenoBanue TeMbl JUCITUILUIUHBI JI I3 | C

JIP

CPC

KP

Bcero
JacoB

Kanutaa) U 00OpOTHbIE  (POHBI
(00OpOTHBINM KanmuTall) NPEANPUITHS
cepBuca B cdepe TpaHcHopTa

Tema 1. ApeHna, JIN3HHT,
HEMaTepHallbHbIE aKTUBbI Ha
MpEeANpUATAN  CepBHCa B cdepe
TpancnopTa. KanuranbHble BIOXeHUS
(MHBECTHUIUN) B NpEANPUATHUSA
cepBuca B cdepe TpaHCIopTa

0,28 0,57 | —

9,85

Wroro 3a kypc 2 (cemectp 3) 2 4 | —

62

68

[IpoMesxkyTouHas arrectanus B (popme 3aueTa

Bcero 3a kypc 2 (cemectp 3)

72

Kypc 2 (4 cemectp)

Tema 8.  TpymoBele  pecypchl
npennpusitusi cepsl cepsuca B chepe | 0,25 | 0,6 | —
TpaHCIIopTa

12

12,85

Tema 9. ®uHaHCOBBIE pecCypChI
npeanpustuss  ceppuca B chepe | 0,25 0,6 | —
TpaHCTIOPTa

12

12,85

Tema 10. MarepuanabHble PeCypChI
npeanpustuss  ceppuca B chepe | 0,25 | 0,6 | —
TpaHCTIOPTa

12

12,85

Tema  11.  IlmanupoBaHwe  Ha
npeanpustuu  cepsr  ceppuca B | 0,25| 0,6 | —
chepe TpaHCcIIopTa

12

12,85

Tema 12. M3aepXku MPOU3BOJCTBA U
pacxoJibl TIPEATPUATUS chepol
cepeuca B cdepe Tpancmopra. | 0,25| 0,3 | —
CebecTonMOCTh TPOAYKIMHU (YCIIYT).
CwmeTa 3aTpat U KaJIbKYJISIIHS

12

12,55

Tema 13. IlenooOpazoBanue u
1eHoBass monuTuka npeanpustas B | 0,25 0,5 | —
cdepe TpaHcmopTa

11

11,75

Tema 14. KawectBo mpoaykiuu u | 0,25
YCHYT. KonkypeHTocriocoOHOCTh 0,3 | —
npeanpusTus B chepe Tpancmopra

11

11,55

Tema 15. IIpuObinb U peHTA0ETHLHOCTD
MPEINPUSTHSL. Ouenka
s pexTuBHOCTH nesitenprocTH | 0,25 | 0,5 | —
npeanpusiTuss  cepsuca B cdepe
TpaHCIOpTa

11

11,75

Hroro 3a kypc 2 (cemectp 4) 2 4 | —

93

99
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HanmenoBanue TeMbl JUCIIATIIIMHBI J. | 1I3 |C|JIP| CPC | KP E::;g
[IpomesxkyTouHas arrectanus B popMme sK3aMeHa 9
Bcero 3a kypc 2 (cemectp 4) 108
Wrtoro no gucuumivxe 180

Cokpamenusi: JI — nekmusa, 113 - mnpaktuueckue 3amstusa, CPC —
caMocTrosiTeibHass pabora oOyuarommxcs, KP — xypcoBas pabGora, JIP -

naboparopHsie paboTel, C — ceMHUHApBHI.
5.3 Conep:kaHue IMCUUNINHBI

Tema 1. Cdepa cepBruca B pbIHOYHOMH IKOHOMHKE U HA TPAHCIIOPTE

Cdepa cepBuca kak cocTaBHas 4acTh HHPPACTPYKTYPBl PHIHOYHON SKOHOMHUKHU
u cdepbl BO3AYIIHOTO TPAHCIOPTA: CYHIHOCTh, 3anauu, (QyHkuuu. I[Ipupoma wu
CYIIHOCTh YCIyTH, 3BOJIIOIUS cdepbl cepuca B Poccuiickoit dexnepanuu u 3a
pyoexxoM (1T CaMOCTOSITEILHOTO — M3yuyeHus). DakTopwl, OMpPEAEIISIONIne
BO3pacTaHWe POJIM cepBHCca B chepe BO3AYIIHOTO TPAHCIOPTA, BUABI cepBUca (s
CaMOCTOSITEILHOTO UW3y4yeHus). Buasl cepBucHoro oOciykuBaHus B cdepe
TpaHCIIOpPTa, B TOM 4YHcClIe B cdepe BO3AYIIHOTO TPAHCIOPTa: CEPBUC
yIIOBJIETBOPEHUSI ~ MOTPEOUTENBCKOTO  CHpOca,  IMPOU3BOJICTBEHHBIM  CEpPBHUC,
MOCIIENIPOJIaYXKHOE O00CITy)XKHMBaHUE, MHPOpPMALMOHHOE O0OCITyXHBaHUE, (PUHAHCOBO-
KPEAUTHBIA CepBUC (IUIsI CaMOCTOSITENIbHOrO u3ydeHwus). OOmiasi XapakTepUCTHKA
yCIIyT B cpepe TpaHCIIOpTa, B TOM Yucie B chepe BO3AYIIHOTO TPAHCIIOPTA U UX POJIb
B Pa3BUTHUU SKOHOMHUKHM (JJI1 CaMOCTOATENLHOTO M3y4YeHHUs). Yciyra Kak ToBap,
O0COOEHHOCTH M BUJIBI YCIIYT B cpepe TPaHCIIOPTa, B TOM YHUCIE B chepe BO3AYITHOTO
TpPaHCTIOPTa, OOMIEPOCCUUCKHUIN KiIacCUPUKATOP YCIyr (I CaMOCTOSTEILHOTO
u3ydeHus). MeToqbl omnpejeNieHnsl Kpyra 3aiad B Ipoliecce pa3paboTku Ou3Hec-
iaHa, obecrieueHuss HHPPACTPYKTYPHOH  TONJAEPKKH U IKOHOMHYECKOU
0e30macHOCTA B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUSI TPEINPUSATUN TPAHCIIOPTHOU
chepsl (W11 CaMOCTOATENBLHOTO W3yueHHs). MexaHu3M BBIOOpa ONTUMAJbHBIX
CIIOCOOOB pPEIICHU 3a7a4 B paMKaX IMOCTaBJICHHOW II€NH, UCXOMS U3 JCHCTBYIOIINX
MIPABOBBIX HOPM, MMEIONINXCS PECYpCOB W OTpaHMUYEHUN B Tpoliecce pa3paboTKu
Ou3Hec-TuTaHa, obecmeueHuss HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSATUN TPAHCIOPTHOU
chepsl (ST CaMOCTOSITEIBHOTO HM3YYEHHs). ANTOPUTM BBIOOpA ONTHMAIBHBIX
croco0OB MX pEILICHUs, UCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS
peCypcoB M OTpaHMYEHUM B TMpollecce pa3paOOTKu Ou3Hec-TuIaHa, O0ecledYeHUs
UHOPACTPYKTYPHOU TOMJEPKKH H HKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEpPBUCHOTO  OOCTY)XMBAaHHUS  TPEANPUSITHA  TpaHCIOPTHOW  cepbr (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs1). MeToapl  yNpaBlIEHUST CBOMM  BPEMEHEM,
BBICTpaMBaHUSl M peaIU3alMi TPACKTOPUHU CAMOPA3BUTUSI HAa OCHOBE MPHUHIUIIOB
oOpa3oBaHusi B TEUEHHME BCEW KU3HM B Tpolecce pa3pabOTKu Ou3Hec-TUIaHa,
obecrieueHuss MHGPACTPYKTYPHOM TOAACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHCHOpTHOM cdepbl (st

23



CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M  yOpaBJICHHS CBOMM  BPEMEHEM,
(opMHUpOBaHUSI TPAECKTOPUHM CaMOPa3BUTHS B Ipolecce pa3padOTKu OW3HEec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEISIX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATHN TPAHCHIOPTHOM cdepbl (s
CaMOCTOSITEIILHOTO HM3y4eHHUs). MeXaHU3M pealn3aliiil TPACKTOPHH CaMOpPa3BHTHUS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Mpollecce pa3padOTKu Ou3Hec-TIIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPHKKA U SKOHOMHUYECKON O€30MacHOCTU B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPHUATHN TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  W3y4yeHus1).  Meroasl  ompeneneHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBALMAX U MHPOPMAIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alui CEpBUCHOTO 00CITYKMBaHUS NOTpeOUTeNIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOIO TpaHCIOpTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Meronpl OCyIIECTBIEHUS TOMCKA M BHEJIPEHUS TEXHOJOTMYECKUX HOBalUUU MU
COBPEMEHHBIX IIPOrPAMMHBIX TPOJYKTOB B CEPBUCHYIO JI€SITEIbHOCTh OpraHU3aluy B
Ipolecce OpraHu3alii CEPBUCHOTO 00CITYKMBaHUS OTpeOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOTO TpaHCIOpTa (I CaMOCTOSITEIBHOTO U3Y4YEHUS).
Meronpl  HCHOJB30BaHMS  TEXHOJOTMYECKMX  HOBAallMH W COBPEMEHHOTO
IPOrpaMMHOr0 00ecTeueHus B CEPBUCHOM NIEATEbHOCTH B MPOIECCE OpraHu3aIiu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/YIIHOTO TPAHCIOPTa (JI CAMOCTOSTEILHOTO U3y4YeHus ). MeTo bl opraHu3aluu
OILICHKM KaueCTBa OKa3aHHUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCe OPTraHU3AIMKN CEPBUCHOTO OOCITYKUBaHUS MOTpeOUTENe Ha
TPAaHCIIOPTE, B TOM YKCIIe B chepe BO3AYIIHOTO TpaHCHOPTa (IJIs1 CAMOCTOSITEIbHOTO
u3zydenusi). Metonibl obecrieueHus TpeOyeMoro KauecTBa MpoleccoB OKa3aHus yCIyTr
B COOTBETCTBUHU C MEXIYHApPOJHBIMU M HallMOHAIBHBIMM CTaHAApTaMU B Ipoliecce
OpraHu3alid CEPBUCHOTO OOCITY)KMBaHUSI TMOTpeOUTENEe Ha TpaHCIOPTE, B TOM
gyuciie B cdepe BO3IYIIHOTO TpaHCHoOpTa (IUIsl CaMOCTOSITENIBHOTO U3YYCHHS).
Mertonpl o0ecrieueHus: OKa3aHus YCIYT B COOTBETCTBUU C 3asiBJICHHBIM KaueCTBOM B
IpOoIIecce OpPraHu3aIii CEPBUCHOTO O0CITYKMBaHUS OTPEOUTENel Ha TPaHCTIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TpaHCIOPTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metoasl OCYIIECTBICHUSI MAPKETUHTOBBIX HCCJIEIOBAHUN PhIHKA YCIIYT, MOTHUBALIMU
noTpeduTeNeil U KOHKYPEHTOB B IpoIlecce pa3pabOTKu Ou3Hec-TuIaHa, 00ecTieueHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEIAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOW  chepbr (s
CaMOCTOSITEJILHOTO M3y4eHHMs). MeToabl NPOABMKEHUS U MPOAAKH CEPBUCHOTO
IIPOJIYKTa, B TOM YHCJI€ C ITOMOIIBIO OH-JIAWH M MHTEPHET TEXHOJOIMH B IpoOLEcce
pa3paboTku Ou3Hec-TIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIICPKKH |
HKOHOMUYECKOW O€30MacHOCTH B LENSIX CEPBUCHOTO OOCIY)XMBAHHS MPEANPUITUN
TpaHCIOPTHOW  cdepsl (A7 CaMOCTOATENBHOTO  M3ydeHHus).  MexaHU3M
dbopMupoBaHus IeIeH W 3ada4  JACATEIBHOCTH  IOAPA3JCACHUA CEPBUCHOMU
NEATeNIbHOCTH NPEeAnpUsTHS (71  CaMOCTOSITEIBHOTO M3yuyeHus). MexaHuszm
MIPUMEHEHUS] METOJOB OpraHM3alliyd TUIAHUPOBAHUS MU MOHUTOPUHIA JIESITEIIBHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIIOPTHOW cdepe U B cdepe rocTenpurMcTBa Ha
TpaHcropTe (I CaMOCTOSITEIBHOTO H3y4eHHs1). MexaHu3M OpraHu3alud HUX

BBITIOJTHCHUS B nmpouecce pa3paboTKu Ou3Hec-I1aHa, oOecredeHus
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MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MNPEANPUATHA  TpPaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4deHHUs). MeTonbl BbIOOpa OpraHU3allMOHHBIX PEIIEHUN s
(opMHpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYXKMBaHHS C HMCHOJIb30BAHMEM METO/IOB
OpraHu3alMyi M YOpaBJeHUsS B Tpoliecce pa3paboTKu OusHec-TIaHa, 00eCTeueHUs
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEJIAX
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITETTLHOTO M3yUeHUs ). AJITOPUTM MIPUHATHS OPraHU3alMOHHBIX PEIICHHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN MPEANPHUATUS TPAHCTIIOPTHON chepsl u cdepsl
roCTEIPMMMCTBA Ha TpaHCIOpTE B IMpolecce pa3paboTku Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LENSIX CEPBUCHOTO OOCIYXMBaHUSA MPEANPUITHH TpaHCHOPTHOM cdepbl (ais
CaMOCTOSITEJILHOTO M3yueHHUs). MeTolbl pa3pabOTKU KOMIUIEKCAa MEPONpPUITHI 10
OpraHu3alvy, TIAHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B Tporecce pa3paboTku  OusHec-mjaHa, oOecreyeHuss UHEGPACTPYKTYpHOU
HNOJJICP)KKH U DKOHOMHUYECKOW O€30MacHOCTU B IENIIX CEPBUCHOTO OOCIYKHBaHUS
NPENNpUSATUN TPAHCIIOPTHOU cephl (111 caMOCTOSTENHHOTO U3yueHus). Mexanusm
OpraHu3aluOHHOTO o0CyKUBaHUS aBUAIIMOHHON UHQPPACTPYKTYPBI u
OpraHu3allMOHHOTO 0OeCcTeueHUsl POLecca CEPBUCHOTO OOCITYKUBAHUS B a3pPOIOPTY
¥ Ha OOpTY BO3AYIIHOTO Cy/JHA B IIpoIlecce pa3paboTku Ou3Hec-TIIaHa, 00eCIeueHUsI
UHQPACTPYKTYPHOU TONJEPKKM U DKOHOMUYECKOM 0€30MacHOCTH B IENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO ~ W3Yy4eHHs). MexaHu3M  OpraHu3ald ¥ IPOBEICHUs
MapKETUHTOBOI'0 aHalIM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poONoOpTy U Ha
OOpTy BO3IYIIHOTO CyJHa B Tpoliecce pa3paboTKu OW3HEc-TUIaHa, O0ecIeueHMUsI
UHPPACTPYKTYPHOU TONJAEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
caMOCTOATENbHOTO u3y4yeHus1). ConugapHOCTb B OOppOE C  TEPpPOPU3MOM H
NPOSIBIICHUSAMH HAIMOHAIBHOW HETEPIUMOCTH ([IJI1 CAMOCTOSITENIBHOTO H3YYCHHS).
Uctopuueckas, conuaibHas W TOJUTHYECKas 3HAYMMOCTHb MooOenbl CoBETCKOro
Hapona B Benukoll OTeYeCTBEHHOW BOWHE (11 CaMOCTOSATENBHOIO W3YYEHHS).
HeratuBHoe BO3€MCTBIE HA 310POBBE AJIKOTOJIBHOM M HAPKOTUYECKOW 3aBUCHUMOCTH
(11 camocToATENbHOrO HU3ydeHus). HeoOxoaumocTh ydacTUss B CHOPTHBHOM,
Hay4YHO-HCCJIEI0BATEIbCKOM, IIPUPOJOOXPAHHOU 51 KYJIbTYpPHO-MacCOBOM
JESITEIbHOCTU KaK OJMH M3 3JIEMEHTOB MPOSBICHUS aKTUBHOM KU3HEHHOW MO3ULIUU
(111 CaMOCTOSITENIBHOTO U3YUYEHUS ).

Tema 2. CepBuc Ha Tpancnoprte. [lpennpusitue chepsl cepBuca B chepe
TPaHCIOPTA

[lonsitTue «cepBuc B cdepe TpaHcmopra», OCOOEHHOCTH cepBuca B cdepe
TpaHCIIOPTa, B TOM uuciie B chepe BO3AYIIHOrO TpaHcnopTa. Kiaccudukaius BUI0B
yCIIYT Npu 00CTy>KMBaHUM NOTpeduTeeil B chepe TpaHcmopTa, B TOM yucie B chepe
BO3YIITHOIO TpaHcmopTa (0OCTy)XKWBAaHUE NACCAKUPOB B areHTCTBE BO3IYIIHBIX
COOOIIEHNM, 00CTYKHBaHUE MACCAKUPOB B adPOBOK3AIE a3PONOPTA, OOCITYKUBAHUE

MacCaKUPOB Ha OOPTY BO3IYUIHOTO CyAHA, OOCIY>KHMBAaHHE KJIMEHTOB Ha I'PY30BOM
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TepMUHaJE) (IJI1 CaMOCTOATENbHOrO u3ydeHus). [Ipou3BOACTBO M MpPeaOCTaBICHUE
YCIIYT TMOTPEOUTENISIM BO3AYIIHOTO TpaHCHOPTa (Il CAaMOCTOSATENILHOIO U3YUCHUSs).
VYrpaBneHue nporeccaMu U CiIyK0aMu CEpBHUCA HAa aBUATPAHCIOPTE, PEeATU3yeMbIX
4yepe3 CTPYKTYPhI a3pOIMOPTOBOTO KOMILIEKCa (CIy>KObl OpraHU3aliy MacCAKUPCKUX,
MOYTOBO - TPY30BBIX U MEXIYHAPOIHBIX MTEPEBO30K) U BO3AYIIHOIO CYJHA (CITY>KOBI
OOpPTHPOBOAHUKOB) (11 CAMOCTOSITENBHOTO M3ydeHus). DaKkTophl, Onpenesnsomue
KaueCcTBO OOCTY>KMBaHUsI BO3YIIHBIX MEPEBO30K: TEXHOJOTHUECKUE, TEXHUUYECKUE,
coIlMajlbHbIC, KYJbTYpPHO-pa3BlieKaTeIbHbIE W NUTaHUE (VI CaMOCTOATEILHOTO
n3yueHusi). TexXHOJIOrMU TMpolecca CEepBHUCA, MEXaHHU3M PAa3BUTHUS  CHCTEMBI
KJIIMEHTCKUX OTHOIICHWH ¢ ydeToM TpeOoBaHWI TmOTpeduTens B Mpolecce
OpraHu3allii W TUIAHUPOBAHUS JEATCIIBHOCTH TPEANpUsITUS cepBuca B cdepe
TPAHCIIOPTa, B TOM 4HCIie B cepe BO3AYIITHOIO TpaHCHOPTa (IJIs1 CaMOCTOATEIBHOTO
u3ydeHus ). MexaHnu3M opraHu3aliuu Mporecca cepBrca, BHI0Opa pecypcoB U CPeJICTB
C yueToM TpeOOoBaHU MOTPeOUTENS HA MPENPUATUN CepBHUCA B chepe TpaHCcmopTa, B
TOM YHCJIe B chepe BO3IYIIHOTO TPAHCTIOPTA (JIJI1 CAMOCTOSATEIILHOTO U3YICHUS ).
[Mpeanpusitue (pupma) kKak CyOBEKT PHIHOUHON SKOHOMHUKH, OPTraHU3aIMOHHO-
npaBoBbie (OPMBI TPEANPUITHH, OCOOCHHOCTH MPEANPHUATHI cepBuca B cdepe
TpaHCIIOPTa, B TOM 4Huciie B cepe BO3AYIUTHOTO TpaHCTIOpTa (IJIs1 CaMOCTOATEIIBHOTO
u3yueHus ). JKu3HEHHBIN [UKJI, BHEITHSS U BHYTPEHHSS Cpejia NMPEaNpUsTUs CepBUca
B cdepe TpaHcmopTa, B TOM uucie B cdepe BO3AYIIHOTO TpaHcmopTa (ais
CaMOCTOSATEBLHOTO Hu3y4yeHus1). OcoOeHHOCTH (PYHKIIMOHUPOBAHMS MPEANPUATUN
TPAHCIIOPTHOTO CepBHca (110 BUJIaM TPAHCIOPTA) (Il CaMOCTOSITEIILHOTO U3YUCHHS ).
Pucku B cepBucHOM OuW3Hece, ynpaBlieHHE pHUCKaMu B cdepe TpaHCHopTa, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (UIsi CaMOCTOSITENIBHOTO W3YYEHHS).
OcHoBHBIE TpoleAyphl OAHKPOTCTBA, JIMKBUAAIMS MPEANPUATUN cepBHuca B chepe
TPAaHCIIOPTa, B TOM YKCIIe B chepe BO3AYIIHOTO TpaHCHOPTA (IJ1s1 CAMOCTOSITEIIbHOTO
u3ydeHus). Metoasl ompeneneHusi Kpyra 3ajad B mpoliecce pa3paboTku OusHec-
iaHa, obecriedeHuss HUHPPACTPYKTYPHOH  TONIEPKKH U IKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSATUN TPAHCIOPTHOU
chepsl (W11 CaMOCTOATENBHOTO W3yudeHMs). MexaHW3M BBIOOpa ONTUMAJIbHBIX
CIIOCOOOB pEIIeHUs 337a9 B paMKaxX IMOCTaBICHHOW IIE€TH, UCXOS U3 JIEUCTBYIOIIUX
MPaBOBBIX HOPM, HMEIONINXCS PECYpCOB W OTpaHMUYEHUN B Tpoliecce pa3paboTKu
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPUSTHN TPAHCIIOPTHOU
chepsl (ST CaMOCTOSITENIBHOTO H3y4YEHHUs). AJTOPUTM BbIOOpA ONTHMAIBHBIX
croco0OB MX pEILICHUs, UCXOJs U3 JECUCTBYIOUIUX MNPABOBBIX HOPM, HUMEIOIINXCS
pEeCypcoB M OTpaHMYEHUM B TMpollecce pa3paOOTKu Ou3Hec-TuIaHa, O00ecledyeHus
UHOPACTPYKTYPHOU TOMJECPKKM ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO  OOCIyXMBaHUSI  NOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs1). MeToapl  yNpaBlIEHUST CBOMM  BPEMEHEM,
BBICTpaMBaHUSl M peaIU3alMi TPACKTOPUHU CAMOPA3BUTUSI HAa OCHOBE MPHUHIUIIOB
oOpa3oBaHusT B TEUEHHE BCEW KU3HM B Tpolecce pa3pabOTKU Ou3Hec-TUIaHa,
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUS TMPEANPUITHI TpaHCHOPTHOU cdepbl (s

CaMOCTOSITEJILHOTO ~ M3y4deHMs). MexaHuU3M  yOpaBJIEHUS CBOMM  BPEMEHEM,
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(opMHUpOBaHUSI TPACKTOPUM CaMOPa3BUTHS B Ipolecce pa3padOTKu OW3HEec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MacHOCTU B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATHN TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO M3y4Y€HHUs). MexaHu3M pealu3alui TPAaeKTOPUHM CaMOPAa3BUTHUS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu Ou3Hec-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPUATHN TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  W3y4yeHus).  Meroasl  ompeneneHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBALUAX U MHPOPMALIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alui CEpBUCHOIO 00CITY>KMBaHUS IOTPEOUTENEH Ha TPAHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOIO TpaHCIOpTa (i1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
MeTtoapl OCYIIECTBICHUS TOUCKA W BHEAPCHHS] TEXHOJOTMYECKUX HOBAIMUA U
COBPEMEHHBIX TPOTPAMMHBIX MPOJTYKTOB B CEPBUCHYIO JCSATEILHOCTh OPraHU3alluH B
Ipolecce OpraHu3alui CEPBUCHOTO 00CITYKMBaHUs NOTpeOUTENIel Ha TpaHCTIOPTeE, B
TOM 4Hciie B cdepe BO3AYIIHOTO TpaHCIOpTa (I CaMOCTOSITEILHOTO U3Y4YEHUS).
MeTtonpl  HCHOJB30BaHMS ~ TEXHOJOTMYECKMX  HOBAallMd W COBPEMEHHOTO
IpOrpaMMHOro 00ecrieueHus B CEpPBUCHOM NIEITEbHOCTH B IMPOLIECCE OpraHU3aluu
CEpPBUCHOTO OOCIY)XKMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/YIIHOTO TPAHCIIOPTa (JI1 CAMOCTOSTEIILHOTO U3y4YeHus ). MeTo bl opraHu3aluu
OILICHKM KaueCTBa OKa3aHWUs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUHN B MPOIIECCe OPTraHU3AIMKN CEPBUCHOTO OOCITYKUBaHUS MOTpeOUTENe Ha
TPaHCIIOPTE, B TOM YHCIIe B chepe BO3AYIIHOTO TpaHCHOPTa (IJ1s1 CAMOCTOSITEIbHOTO
u3zydenus). Metonibl obecrieueHus TpeOyeMoro KauecTa MpoIeccoB OKa3aHUsl YCIyT
B COOTBETCTBUHU C MEXIYHApPOJHBIMU M HallMOHAJBHBIMHU CTaHIapTaMH B Ipoliecce
OpraHu3alid CEepPBUCHOTO OOCTy)KMBaHUSI IMOTpeOUTENe Ha TpaHCHOpTE, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (IUIsl CaMOCTOSITENIBHOTO U3YYCHHS).
Mertonbl o0ecrieyeHusl OKa3aHusl YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
IPOIIeCCe OPraHu3aIui CEPBUCHOTO OOCITYKUBAaHUS MOTPEOUTENEH Ha TPAHCTIOPTE, B
TOM 4YHclie B chepe BO3IYIIHOTO TpaHCIOPTa (A1 CaMOCTOSITEILHOTO U3Y4YEHUS).
MeTonbl OCYIIECTBICHUS MAPKETUHIOBBIX MCCIEOBAHUI PBIHKA YCIYT, MOTHBAIlUU
noTpeduTeNneil U KOHKYPEHTOB B IpoIlecce pa3paboTKu Ou3Hec-TuIaHa, 00ecTieueHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJIbHOTO HW3y4deHHs). MeToabl MPOABUKEHUS U MPOAAXKH CEPBUCHOTO
MPOAYKTa, B TOM YHKCJIE€ C IMOMOUIbIO OH-JIAlH M MHTEPHET TEXHOJOTHMl B IMpolecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOH TOIIACPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TpaHCIOpPTHOM  cdepbl (1T  CaMOCTOSITENIBHOTO  M3y4yeHus).  MexaHuszm
dbopMupoBaHus Iele W 3agad  ACATEIBHOCTH IOAPAa3JeICHUA CEPBUCHOMU
NEATeNIbHOCTH NpPEeAnpUsTHs (IJI1 CaMOCTOSITEIBHOTO M3yuyeHus). MexaHuszm
MIPUMEHEHUS] METOJOB OpraHM3alliyd TUIAHUPOBAHUS U MOHUTOPUHIA JIESITEIIBHOCTH
CEpPBUCHOM KOMIIAaHMM B TpaHCHOPTHOU cdepe W B cdepe rocTenpuUUMCTBA Ha
TpaHcropTe (I CaMOCTOSITEIBHOTO H3y4eHHs1). MexaHu3M OpraHu3alud HUX
BBITIOJTHCHUS B nmpouecce pa3paboTKu Ou3Hec-I1aHa, oOecredeHus

UHPPACTPYKTYpHOU MONJEPKKHM U HKOHOMUYECKOW OE€30MacHOCTH B  LEAX
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CEpPBUCHOTO  OOCIY>KMBAaHHUS  MNPEANPUATHA  TpaHCHIOPTHOM  cdepbl (s
CaMOCTOSITETTLHOTO W3YYEHHUs). MeToabl BHIOOpa OpraHU3aI[MOHHBIX PEIICHUN s
(GopMuUpOBaHUS CEPBHCHON CHCTEMBI OOCIY)XMBAHHS C HCIIOJIb30BAHHEM METOJIOB
OpraHu3alMyi W yOpaBieHUs B Tpollecce pa3paboTkKu OuszHec-TIaHa, 00eCleueHUs
UHPPACTPYKTYPHOH TOAJEPKKH UM HDKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITETTFHOTO M3yUeHUs ). AJITOPUTM MIPUHATHS OPraHU3alMOHHBIX PEIICHHUH 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUW MPEANPHUSATHS TPAHCIIOPTHOU cdepsl u cheps
TOCTEIPUMMCTBA Ha TpPAHCIOPTE B Tpolecce pa3paboTku Ou3Hec-TIIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHUYECKOH O€30MacHOCTH B
[EeNAX CEePBUCHOTO OOCTYXHUBaHUS TMPEANPUATHN TpaHCHIOPTHON cdeprr (miis
CaMOCTOSITETTFHOTO W3YYeHHs). MeToabl pa3paboTKH KOMILIEKCa MEPONPHUATHN TI0
OpTraHM3alll{, TUTAHWPOBAHUIO U MOHUTOPUHTY JIEATEIHHOCTH CEPBUCHOW KOMITAHUU
B mpouecce pa3paboTku OusHec-mjaHa, oOecreyeHuss UHEGPACTPyKTypHOU
HOJACPKKHA U IKOHOMHUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NPeINpPUATAN TPAHCTIOPTHOU cepsl (I CaMOCTOATEIHHOTO U3YYCHHUsT). MeXaHN3M
OpPTaHU3aIMOHHOTO 00CITyKUBaHUS aBUAIIMOHHOW  HMH(PACTPYKTYpHI "
OpPTaHU3AIMOHHOTO O0ECTICUEHHs MPOIIecca CEPBUCHOTO OOCITY)KUBAHUS B a3POIIOPTY
¥ Ha OOpTY BO3AYIIHOTO Cy/JHA B IIpoIlecce pa3paboTKu Ou3Hec-TIIaHa, 00eCIeueHUsI
MHPPACTPYKTYPHOH TMOMIEPKKM ¥ DIKOHOMHYECKOH O€30MacHOCTH B IEJIX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO ~ W3Yy4eHHs). MexaHu3M  OpraHu3alud ¥ IPOBEICHUs
MapKETUHTOBOI'0 aHalIM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poMNopTy U Ha
OOpTy BO3IYIIHOTO CyJHAa B Tpoliecce pa3paboTKu OW3Hec-TUIaHa, O0ecIeueHUsI
UHPPACTPYKTYPHOH TMOMIEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B IEJIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 3. Opranmnszauusi NPoU3BOJACTBA HA NMPEeANPUATHHN cepBHca B cdepe
TPaHCIOPTA

[IpousBoaCcTBEHHAs! CTPYKTypa MPEANpUITHs cepBUca B chepe TpaHCHOpTa, B
TOM 4YHuCle B cdepe BO3AYINIHOTO TPAHCIOPTAa U €€ DIIEMEHTHl. |peboBaHUS
(OpUHIUIIBI ~ MOCTPOEHUSI) K  ONTHUMAaJIbHOM  IMPOU3BOJACTBEHHOM  CTPYKTYpeE
MPEeANpUATHs cepBHUca B cdepe TpaHCIopTa, B TOM 4YHCIE B cdepe BO3AYITHOTO
TpaHcnopTa (i1 CaMOCTOSITENBHOrO M3yudeHwus). [Ipou3BOACTBEHHBIN Mpoliecc Ha
MPEeANpUATAN cepBUca B cdepe TpaHCIOpTa, B TOM 4Hcie B chepe BO3TYIIHOTO
TpaHCIOpPTa U €ro CoJep>KaHHe, OCHOBHBIE, BCIIOMOTraTelbHbIE, OOCITYKMBAIOIIHE
nporecchl (11 caMOCTOSITeIbHOTO — u3ydeHus). lLludpoBas  MOOMIBHOCTH
COTPYAHUKOB (IJIsI CaMOCTOSITEbHOTO H3ydeHus). [Ipou3BOACTBEHHBIE OIEpalni,
MPOU3BOJICTBCHHBIM IWKII HA TPEANPHUATAU CepBUca B chepe TpaHCIOpTa, B TOM
yucie B cdepe BO3AYIIHOTO TPaHCIOpPTa M €ro  COCTaBistomue (s
CaMOCTOSITCJILHOTO ~ M3Y4YCHHS). TEXHOJIOTMYECKUH IMKJI, padoumii TEpHO,
nepepeiBbl  ([JIE  CaMOCTOSITENIBHOTO  W3yueHwus).  Pacuer  MJIUTENBbHOCTH
MIPOU3BOJICTBEHHOTO LUKJIA U MPUHIUIIBI €r0 OpraHu3aluu (sl CaMOCTOSATEIbHOIO
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miaHa, oOecredeHUs WHQPACTPYKTYPHOH  TOMMCPKKA U AKOHOMHYECKOM
0e30macHOCTH B IIENISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPUATHN TPAHCIIOPTHOU
chepsl (WA CaMOCTOATETBLHOTO W3y4YeHHs). MexaHW3M BBIOOpA ONTHMATbHBIX
croco0OOB peIIeHHs 3a/1a4 B paMKaX MOCTaBICHHOW II€JIM, UCXOMs U3 JEUCTBYIONIUX
MIPABOBBIX HOPM, MMEIOIIUXCS PECYpCOB W OIpaHMUYEHUN B TIpolecce pa3paboTKH
Ou3Hec-1U1aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJJACPKKA U IKOHOMUUYECKOM
0€30MacHOCTH B IIEJIIX CEPBUCHOTO OOCITY)KMBaHUS NPEINPHUATHN TPAHCIIOPTHOU
chepsl (TSI CAMOCTOSITEIBHOTO HM3y4YCHHs). AJTOPUTM BbIOOpA ONTHMABHBIX
CIIOCOOOB WX pEIICHHS, MUCXOAS U3 JEHCTBYIONIUX IPABOBBIX HOPM, HUMEIOIIUXCS
pPECYpCOB W OrpaHMYEHH B Tpoliecce pa3pabOTKM Ou3Hec-TUIaHa, OOecredeHHs
UHPPACTPYKTYPHOU TIOAJEPKKHM M DKOHOMHUYECKON OE€30MacHOCTH B IENSIX
CEpPBUCHOTO  OOCTY)KMBAaHHS  TPEANPUITHH  TpaHCIOPTHOW  cdepbl (s
CaMOCTOSITCJILHOTO ~ M3Y4eHHs). MeToAasl  yOpaBIICHWST CBOMM  BPEMEHEM,
BBICTPAWBAaHMS W peaju3allid TPACKTOPHUU CaMOPAa3BUTHS Ha OCHOBE IPHUHITUIIOB
oOpa3oBaHus B TEYEHHE BCEH >KM3HM B Mpolecce pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TMOAJCPKKH U DKOHOMUUYECKOW O€30MacHOCTH B
IEISIX CEPBUCHOTO OOCIYXXWUBAaHUS TPEANPHITHH TpPaHCHIOPTHOH cdepbl (s
CaMOCTOSITCJILHOTO ~ M3y4YeHHs). MexXaHu3M  YIpPaBJICHHS CBOMM  BpPEMCHEM,
dbopMUpOBaHUSI TPACKTOPUM CaMOPA3BUTHS B Ipoliecce pa3paboTKu Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBAaHUA MPEANPUITHN TpaHCHOPTHOM cdepbl (s
CaMOCTOSTEJILHOTO M3y4YeHHUs). MexXaHu3M peald3aliid TPAaeKTOPUH CaMOPa3BUTHS
Ha OCHOBE MPHUHIIMIIOB CaMO0Opa30BaHHUsS B Ipoliecce pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA MPEANPUITHH TpaHCHIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3Yy4eHHs). MeToasl  OmpejieNieHus, aHalu3a, OICHKU
IIPOM3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3aTesle B Mpolecce pa3paboTku Ou3Hec-
iaHa, obecriedeHuss HUHPPACTPYKTYPHOH  TONIEPKKH U IKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSATUN TPAHCIIOPTHOU
chepsl (I CaMOCTOSITENIBHOTO HM3y4eHHs). MexaHu3M NPUHATHS SKOHOMUYECKU
000OCHOBaHHBIX YIPABICHUECKUX PEIICHUH B Tpollecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EISAX CEPBUCHOTO OOCTY)KHWBAaHHS TPEANPUATHN TPAaHCIOPTHON cdepbl (s
CaMOCTOSAITEILHOTO ~ W3y4eHus). MexaHusM  oOecredeHus  DKOHOMUYECKOU
(G ()EKTUBHOCTH CEPBUCHOMN ACSATEIBHOCTU MPEANPHUSITHS B TPOIEcCe pa3pabOTKH
Ou3Hec-TuTaHa, obecmedeHuss WHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEINPUSTHN TPAHCIOPTHOU
chepsl (1T CaMOCTOSITENIBHOTO W3y4eHHs). MexaHusm GOpMHUpOBAaHUS 1EJeH H
3a/1ay JeSTEIBbHOCTH TOAPA3ICICHU CEPBUCHON ACATEIBHOCTA MPEANPUSTHS (ISt
CaMOCTOSITETTLHOTO M3Yy4eHHs). MeXaHW3M TPUMEHEHHS METOJIOB OpraHW3alluu
IUIAHUPOBAHUS W MOHUTOPWHTA  JCSATEIBHOCTH CEPBHCHOW KOMIIAHWUU B
TpaHCIIOPTHOM cdepe U B cdepe TrocTenNpuMMCTBA HaA TpaHCHoOpTe (s
CaMOCTOSITEIILHOTO M3Yy4deHUs1). MexaHU3M OpraHU3alliy WX BBHITOJHEHUS B MIPOIIECce
pa3paboTku OusHec-IjaHa, oOecreyeHuss HMHPPACTPYKTYpPHOU MOIAECPKKUA U
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TpaHCIIOPTHOM cdepbl (11  CaMOCTOATENBHOrO U3yueHus). Meroasl BbeIOOpa
OpPraHM3AllMOHHBIX  peImleHud It  (HOPMUPOBAHUS  CEPBUCHOM  CHUCTEMBI
0OCITy’)KMBaHHSI C UCTIOJIB30BAHUEM METOJIOB OpTaHU3aIlMH U YIPABICHH B MPOIlEcce
pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
TpaHCTIOPTHOW cdepbl (A7 CaMOCTOSTENFHOTO H3YYCHHs). AJTOPUTM TPHUHATHUS
OpPTaHMU3AIMOHHBIX PEUICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOUICHUH MPEATPUSTHUS
TpaHcmopTHOW cdepsl U chepsl TocTENpPUUMCTBA Ha TPAHCIOPTE B TpoIEcce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TpaHCTIOPTHOU cdephl (I CaMOCTOSITEILHOTO HW3ydeHus). Meroasl pa3paboTku
KOMIUIEKCa MEPONPUATHA TIO0 OpraHW3allid, IUIAHUPOBAHUIO U MOHUTOPUHTY
JESTEIFHOCTH CEPBUCHOM KOMMAHWUM B TIpolecce pa3paboTku OusHec-IIaHa,
oOecrniedeHns: HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHUECKOH O€30MacHOCTH B
[EeNIIX CEePBUCHOTO OOCTYXUBaHUS TMPEANPUATHN TpaHCIOPTHOH cdeprr (muis
CaMOCTOSITEILHOTO ~HM3y4YeHHUs1). MeXaHU3M OpraHu3allMOHHOTO OOCIY>KHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTaHU3AIMOHHOTO OOECTeueHusl IMpolecca
CEPBHUCHOTO OOCTYXHBAHUS B a3pOIOPTY U HAa OOPTY BO3AYIIHOTO CY/IHA B TpOIIECCe
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHITAN
TPAHCTIIOPTHOM cepbl (11 caMOCTOSATEIBLHOTO M3yueHHUs). MeToabl OonpejeIeHHs
NOTPEOHOCTH B TEXHOJIOTMUECKHX HOBAIUAX W MH(POPMALMOHHOM OOECIeYeHUU B
cdepe cepBrca B IPOLIECCE OPraHU3AIMU CEPBUCHOTO OOCTYKUBAHUS MOTpPEOUTENEH
HAa TpaHCIoOpTe, B TOM 4YHuCie B cdepe BO3AYIIHOIO TpaHcmopra (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs1). MeTOIbl OCYIIECTBICHHS IOUCKa W BHEAPEHUs
TEXHOJOTUYECKUX HOBAIUN M COBPEMEHHBIX MTPOTrPAMMHBIX MPOJYKTOB B CEPBUCHYIO
JESTENBHOCTh OPTaHW3allMU B TPOIECCE OPTraHU3AIMH CEPBUCHOTO OOCIYKHBaHUS
norpeduTeneld Ha TpaHCIOpPTEe, B TOM YHCIE B chepe BO3AYIIHOTO TpaHCHOpTa (s
CaMOCTOSATEIILHOTO M3Yy4eHHs). MeTO bl UCTIOIb30BaHUS TEXHOJIOTHUECKUX HOBALIUN
U COBPEMEHHOTO IMPOTPAaMMHOTO OOECIEeYEHUS B CEPBUCHOM JEATETHHOCTH B
MPOLIECCE OPTaHU3AIMU CEPBUCHOTO OOCTYKUBAHUS MOTPEOUTENCH Ha TPAHCIIOPTE, B
TOM 4HuClI€ B c(epe BO3IYIIHOTO TPAaHCIOpPTa (I CAMOCTOATEIBHOIO HU3YUYCHHUS).
MeToapl OpraHu3anuy OLEHKHM KadyecTBa OKa3aHHUs yCIyr B CEpPBHCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B TMpOLIECCE OpraHU3ald CEPBUCHOTO
oOcIy>KWBaHMsI TIOTpEOUTENIe Ha TPaHCIIOPTE, B TOM YHCie B cdepe BO3AYIIHOTO
TpaHCIopTa (JIJIs1 CAaMOCTOATEIBHOTO M3yueHus). Metoasl obecriedeHus TpeOyemMoro
KayecTBa MPOLIECCOB OKa3aHMUS YCIYT B COOTBETCTBMM C MEXKIYHApOJHBIMU U
HAI[MOHATBHBIMU CTaHIAPTAMU B MPOIECCE OPTaHU3aLNU CEPBUCHOTO OOCTYKUBAHUS
notpeduTenei Ha TpaHCIOPTE, B TOM YHUCIE B cepe BO3AYUIHOTO TpaHCIOpTa (s
CaMOCTOSITEILHOTO ~ M3ydeHHs). MeTtoasl oOecriedeHHs OKazaHus yCIyr B
COOTBETCTBHM C 3asBJICHHBIM KadeCTBOM B IMPOIIECCE OPraHU3aldU CEPBHCHOTO
oOciy>)kuBaHMsI TTOTpPeOUTENIe Ha TpaHCIOPTE, B TOM 4ucie B cdepe BO3AYIIHOIO
TpaHcmopTa (ST CaMOCTOSATENBHOTO W3y4deHHs). MexaHu3M OpraHu3aluul |
NPOBEACHHUSI MapKETHMHIOBOIO aHalu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATHN TPAHCHIOPTHOM cdepbl (s
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

Tema 4. YcTaBHbI KanuTaJl M HUMYIIECTBO NPeANPUATHA cepBUca B cPepe
TPaHCIOPTA

VYcTaBHBI  KamWTall: CYIIHOCTh, TpeOoBaHMs 3akoHojaTenbcTBa Pd Kk
YCTAaBHOMY KamnuTajay NpeAnpusiTHsi cepBuca B cdepe TpaHCIOpTa, B TOM YHUCIE B
chepe BozaymHOro TpaHcropTa. Ilokazatenn >GPEKTUBHOCTH HCTOIb30BAHUS
YCTaBHOT'O KamuTaja MpEeanpusTus cepBuca B cdepe TpaHCHOpTa, B TOM YHUCIE B
chepe BO3AYIIHOTO TpaHcHopTa (JJIsI CaMOCTOSITEILHOTO M3ydeHwus). VmyiiecTBo
IpeAnpUsITUST cepBUca B cepe BO3AYIIHOTO TPaHCIOPTa (MJi1 CaMOCTOSTEIBbHOIO
uzyduenus). Jloarocpounsle (HEIBUKUMOCTB) U KPaTKOCPOYHBIE (0OOPOTHBIM
KaluTall) Cpe/ICTBAa MPEANPUSITUS cepBHCca B cepe TpaHCIIOPTa, B TOM YHUCIE B cepe
BO3JIYIITHOTO TpaHCIOpTa M WX CTPYKTypa (IJIsI CaMOCTOSITEIIBHOTO W3YUYCHUS).
OcoOEHHOCTH OCHOBHOT'O KamnuTajga, HEMaTepUAbHBIX AaKTHBOB, JOJTOCPOYHBIX
(MHAHCOBBIX BJIOXKCHUW CEPBUCHOrO MpEANpusTHs B cdepe TpaHCIOpTa, B TOM
guciae B cdepe BO3AYIIHOTO TpaHCHopTa (UIsI CaMOCTOATENIBHOTO W3YYCHHUS).
O6opotHbie (oHabI, GOoHILI oOpalieHus, OOOPOTHBIE CPEJCTBA, KPATKOCPOUHBIC
(MHAHCOBBIC BIIOKEHUS, JICHEKHBIC CpEJCTBA MPEANPUATUS cepBHca B cdepe
TpaHCIIOPTa, B TOM YHCIIie B chepe BO3AYITHOTO TpaHCHIOPTa (IJ1s1 CAMOCTOSITEIbHOTO
u3ydyeHus). Metoasl ompeneneHusi Kpyra 3ajad B mpolecce pa3paboTku Ou3Hec-
iaHa, obOecrieueHuss HUHPPACTPYKTYPHOH  TOMJIEPKKH U DKOHOMHYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY>KMBaHUS MNPEANPHUATHI TPAHCIOPTHOMN
chepsl (11 CaMOCTOATENIBLHOTO H3y4deHHs). MexaHu3M BbIOOpa ONTUMAJIbHBIX
CIocO0OB pEIlIeHUs 3a7]a4 B paMKaxX IMOCTaBJICHHOU II€NH, UCXOJS U3 JCHCTBYIOIMIMX
NPAaBOBBIX HOPM, MMEIOIIMXCA PECYPCOB M OTpaHMYCHHUIl B Tpolecce pa3padoTKu
Ou3Hec-U1aHa, oOecrieuyeHuss WHQPACTPYKTYPHOU TMOIIEPKKA W IKOHOMHUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSATUN TPAHCIIOPTHOU
chepbl (JUII CaMOCTOSITEIBHOTO H3Yy4YeHHS). AJTOPUTM BBIOOpPa ONTHUMAIbHBIX
CIIOCOOOB WX pEIHICHUs, UCXOAS U3 JEHUCTBYIOUIUX IMPABOBBIX HOPM, HUMEIOIIUXCS
PECYpCOB W OTpaHMYEHH B TIpoliecce pa3padOTKH Ow3Hec-TulaHa, O00eCTIeUeHUS
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOW  chepbr (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToapl  yNpaBlICHUSI CBOMM  BPEMEHEM,
BBICTpAaUBAHUS M peaIU3alli TPACKTOPUM CaMOPA3BUTUSL HAa OCHOBE IPUHIMUIIOB
oOpa3oBaHHs B TEYCHHE BCEW JKM3HM B TpoIecce pa3paboTku Ou3Hec-TuIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJCPKKA U IKOHOMHUYECKON O€30MacHOCTH B
[EISIX CEPBUCHOTO OOCTYKWBAaHHS TPEANPUATHN TPAHCIOPTHOH cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHu3M  yOpaBJi€HUS CBOMM  BpPEMEHEM,
dbopMUpOBaHUS TPACKTOPUM CAMOPA3BHUTHUS B IpoIlecce pa3paOOTKu OM3HEC-TUIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHCHOPTHOU cdephl (s
CaMOCTOSITEJILHOTO HM3y4yeHHus). MeXaHu3M peanu3aliu TPACKTOPUM CAMOPA3BUTHUS
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPUATAN TPaHCIOPTHOU cdeprl (s
CaMOCTOSITEILHOTO ~ M3y4eHHs1). MeTonbl  OmpejAesieHus, aHalu3a, OICHKU
MIPOU3BOJICTBEHHO-?KOHOMUYECKUX TOKa3aTeJaed B mpoliecce pa3padoTKu Ou3Hec-
miaHa, oOecreueHus  UHOPACTPYKTYPHOM  TMOANEPKKHM W SKOHOMHUYECKOU
0€30MacHOCTU B LENSAX CEPBUCHOTO OOCITY)XKMBAHUS TPEANPUATUN TPaHCIOPTHOM
chepbl (11 CaMOCTOSITEIBHOTO U3y4eHHs). MeXaHu3M MPUHATHS SKOHOMHUYECKU
000CHOBAaHHBIX YIIPABJICHUECKUX PEIICHUN B Mpolecce pa3paboTku OuszHec-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MacHOCTH B
IEISX CEPBUCHOTO OOCIYXXHUBAHUS TPEANPUATUA TpaHCTOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  M3y4eHHus). MexaHusm  oOecreyeHus  IKOHOMHUYECKOM
3 PEKTUBHOCTU CEPBUCHOM JEATENBHOCTH NPEANPUITHS B Mpolecce pa3paboTKu
Ou3Hec-1aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJJACPKKA U IKOHOMHUUYECKOU
0€30MacHOCTU B LEJSAX CEPBUCHOTO OOCITYXMBAHUS TPEANPUATUN TPAHCIOPTHOU
chepbl (711 caMOCTOATENIBHOTO H3y4eHUus). Mexanusm (opMupoBaHus Ienei u
3a/1a4 JACSITEIHHOCTH TOAPA3ACICHUN CEPBUCHOM JCATEIBHOCTH MPEANPUATUS (s
CaMOCTOSITEJILHOTO M3y4eHHs). MexaHu3M TMPUMEHEHUS METOJI0B OpraHU3aliu
IJIAHUPOBAaHWUA W MOHHUTOPUHIrA  JICSATEIBHOCTH  CEPBUCHOW  KOMIIAHUM B
TpaHCTIOpPTHOM cdepe W B cdepe TOCTENPUMMCTBA Ha TpaHcHopTe  (Iis
CaMOCTOSITEILHOTO M3Yy4YeHHs). MeXaHU3M OpraHu3alliid UX BHITIOJIHEHUS B Mpoliecce
pa3paboTku OusHec-TjaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAACPKKH U
HKOHOMHMYECKOM 0€e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIIOPTHOM cdepbl (11 CaMOCTOSTENBHOTO H3ydeHHs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  pemeHud g (HOpPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCTIOIB30BAHUEM METOJIOB OpPTraHU3aIMU U YIIPaBJICHHs B Ipoliecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAJACPKKH U
HKOHOMHYECKOM 0€e30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TPEANPUATUN
TPAHCIIOPTHOM cdephl (I CaMOCTOSITEIIPHOTO HW3Y4YEHHUs). AJITOPUTM TPUHATHS
OpraHU3alMOHHBIX PEIICHUI MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM MPEIIPUITHS
TPAHCTIIOPTHOM cdepbl U cepbl TOCTEMPUUMCTBA Ha TPAHCIOPTE B IMpoIEecce
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIJACPKKH |
HKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTYKHWBAaHMS TMPEANPUATHN
TPAHCTIOPTHOM cdepbl (711 CaMOCTOSITENIBHOTO H3yudeHus). Meroabl pa3paboTKu
KOMITJIEKCAa MEPOMPUATHA 10 OpraHU3alWH, I[JIAHUPOBAHUIO U MOHHTOPHUHTY
JESITETPHOCTA CEPBUCHOM KOMITAHMHM B TIpoIlecce pa3pabOoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EISIX CEPBUCHOTO OOCTY)KHWBAaHHS TPEANPUATHN TPAHCIOPTHOH cdepbl (s
CaMOCTOSITETTLHOTO HW3Yy4YeHHUs). MeXaHW3M OpraHWU3aIMOHHOTO OOCITYKHUBaHUS
aBUAIMOHHOW WHOPACTPYKTYPhl W OPTaHHU3AIMOHHOTO OOECIeUeHus: mpolecca
CEPBUCHOTO OOCITYKMBaHUS B adPOIOPTY U HA OOPTY BO3AYIIHOTO CyJHA B TPOIECCe
pa3paboTku OusHec-TjaHa, oOecneyeHuss UHPPACTPYKTYpPHOU MOIACPKKUA U
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS MPEANPUATUHN
TpaHCTOPTHOM cdephl (711 CaMOCTOATENIHLHOTO HM3y4YeHHUs). MeToabl ompeaeaeHus
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALUMSIX U MHPOPMAIMOHHOM OOECIEUYEHUH B

cepe cepBrca B mpoIiecce OpraHu3allii CEPBUCHOTO OOCITYKMBAaHHS MOTpeOUTENeH
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Ha TpaHCIOpPTe, B TOM uYuciae B cdepe BO3AYIIHOrO TpaHcmopra (I
CaMOCTOSITETFHOTO MW3y4eHHs1). METOAbl OCYIIECTBICHHS TOWCKA W BHEJIPEHUS
TEXHOJIOTUYECKUX HOBAIIMA M COBPEMEHHBIX MTPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO
AESITeNPHOCTh OpPTraHU3allid B MPOIECCE OPTaHU3AIMUA CEPBUCHOTO OOCTYXKHUBaHUS
noTpeduTeNel Ha TpaHCHOPTE, B TOM YHCIE B cdepe BO3AYIIHOTO TpaHcHopTa (I
CaMOCTOSITETTLHOTO M3Y4YeHHsI). MEeTOIbI NCIIONIb30BaHUs TEXHOJIOTHUECKUX HOBALIU
U COBPEMEHHOTO MPOTPaMMHOTO OOECIeYeHHs B CEPBUCHON JEATEIHHOCTH B
MpoLiecce OPraHU3alMu CEPBUCHOIO OOCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4uCle B cdepe BO3IYIIHOTO TPAaHCIOpTa (I CAMOCTOATEIBHOTO HM3YUYCHHUS).
MeToapl OpraHM3anuy OIEHKM KadecTBa OKa3aHHUS YCIyr B CEPBHCE Ha OCHOBE
KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B TMPOIECCE OPTaHM3AlUU CEPBUCHOTO
oOCITy)KMBaHHs TMOTpPEeOUTENed Ha TPAHCIOPTE, B TOM 4YHCIE B Chepe BO3IYIIHOTO
TpaHCIopTa (Il CaMOCTOATEIHHOTO M3ydeHus). MeToasl obecriedeHus TpedyemMoro
KadecTBa MPOIECCOB OKa3aHWA YCIYyr B COOTBETCTBHHM C MEXKIYHApOJHBIMU U
HAIMOHAIBHBIMU CTaHJIAPTAMHU B TIPOIIECCE OPraHU3alMU CEPBUCHOTO O0CTYKUBAHUS
norpeduTeNneldl Ha TpaHCIOpPTE, B TOM YHCiE B chepe BO3AYIIHOTO TpaHCHopTa (s
CaMOCTOSITETTLHOTO ~ M3y4eHms). MeToael oOecriedeHuss OKazaHWs yCIOyr B
COOTBETCTBHH C 3asBJICHHBIM KadeCTBOM B TIPOIIECCE OPraHU3allid CEPBHCHOTO
oOCITy)KMBaHHsI TOTPEOUTENIel Ha TPAHCIIOPTE, B TOM 4YHCIE B CPepe BO3IYIIHOTO
TpaHcropTa (A7 CaMOCTOSITENILHOTO W3Yy4eHHs). MeXaHu3M OpraHu3alud |
NPOBEJICHNS MAapKETUHTOBOI'O aHalM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOPTY BO3AYIIHOTO CyJHA B Mpolecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA TMPEIIPUITHH TpaHCHIOPTHOM cdepbl (ais
CaMOCTOSITETILHOTO M3ydeHus). Mertoasl cOopa akryanbHOW uHMOpMamuu 00
yIOBJICTBOPCHHOCTH KIHMEHTOB B IEAX pa3pabOTKu Owu3Hec-TIaHa, O0ecreueHHUsI
UHQPACTPYKTYPHOU TOIJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEILHOTO U3YUCHUs). AJITOPUTM pa3pabOTKH cUCTeMbl HAOopa, OOydYeHUS U
MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApPA3ACICHUs B IENIX pa3paboTKu
OusHec-TuTaHa, obOecmeueHuss HHPPACTPYKTYPHOU TMOIAECPKKH U HKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPUSTUN TPAHCIOPTHOU
chepsl (1T CaMOCTOSITENILHOTO HM3y4eHHs). MeToapl OpraHW3allud W YyIpaBICHUS
MMYIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPHUITHI Ha
TPAHCIIOPTE B nporecce pa3paboTKu Ou3Hec-TUIaHa, o0ecreyeHus
UHQPACTPYKTYPHONH TMOAJEPKKM UM HKOHOMHYECKONM O€30MacHOCTH B LEJIX
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITETILHOTO U3y4YeHHs). MeTobl onpeeieHus mnokasarenei 3¢ hekTHBHOCTH
JESTENBbHOCTH TPENNPUSATHS CEpPBUCA B paMKaxX TPAaHCIIOPTHOTO KOMIUIEKCA B
mporiecce pa3paboTKu OM3Hec-TIaHa, obecreueHrs MHOPACTPYKTYPHOU MOIICPKKH
1 SKOHOMUYECKOM 0€30MacHOCTH B LIENAX CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN
TPAHCIIOPTHOU cdephl (111 CAMOCTOATEIBHOTO U3YUECHUS ).

Tema 5. OpraHu3zauuoHHAasi CTPYKTypa yIpaBJieHUs] TpeInpuATHEM

cepBHca B c(epe TPaHCHOPTA
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Opranu3zaiiuoHHas CTPYKTypa YIpaBlIeHHS MpeanpusITHeM cepBruca B cdepe
TpaHCIIOpTa, B TOM 4YHWciae B cdepe BO3AYINIHOTO TPAaHCIOPTA,  THIIBI
OpPTaHM3AIMOHHBIX CTPYKTYp. OCHOBHBIE XapaKTEPUCTUKH, MPEUMYIIECTBA U
HEJOCTaTKH  JUHEWHOro,  (YHKIMOHAJIBHOTO,  JWHEHHO-(YHKIMOHATIBHOTO,
MaTPUYHOTO TUIIOB OPTaHU3AIIMOHHBIX CTPYKTYP (IJIsI CAMOCTOSITEILHOTO M3yUYeHUS).
OcHoBHBIE TpeOOBaHUS K CTPYKTYpE YIpaBICHUS MPEANPHUSTHEM CepBHCa B cdepe
TPaHCIIOPTa, B TOM 4YHUCIe B chepe BO3AYIIHOTO TPAHCIOPTa (AT CaMOCTOSTEIHLHOTO
usydeHus). OCOOEHHOCTH CTPYKTYPBI YIPABICHUS CEPBUCHBIMH TMPEANPHUSITUIMU B
chepe TpaHcropTa, B TOM uuciie B cepe Bo3aymHOro tpancrnopra M. CpaBHEHUS
CTPYKTYp YHpaBICHHUS CEPBUCHBIMU TMPEANPUATUSIMU B chepe TpaHCIOpTa, B TOM
gyrcie B cdepe BO3AYIIHOTO TpaHCHOpTa (A7 CaMOCTOSITENBHOTO H3YUYCHHS).
TpexmepHasi cTpykTypa ympaBieHus npeanpustueM «Jloy KopHHHr» (s
CaMOCTOSITETLHOTO M3yueHUs1). MeToAbl OmpeNeNieHHsT Kpyra 3aaad B TpoIiecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: MHPPACTPYKTYpPHOU TOAJEPKKU U
HPKOHOMHUYECKOW 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TPaHCIIOPTHOW cdepbl (I CaMOCTOSTEIBHOTO WU3y4eHHs). MexaHu3Mm BbIOOpa
ONTUMANIBHBIX CIIOCOOOB PEIICHUS 3a/lad B PaMKaxX IMOCTABICHHOW IIENH, UCXOMS U3
JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCSI PECypCOB M OIPpaHUYCHHI B TpOIIECCe
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW 0€30MacHOCTH B IENISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHITAN
TPaHCTIOPTHOU cdepbl (UIsI CaMOCTOSITENIbHOTO M3Yy4eHHsI). AJTOPUTM BBIOOpA
ONTUMAJIBHBIX CIOCOOOB MX PEIICHMs, UCXOMsl U3 JEHCTBYIOUIUX MPABOBBIX HOPM,
UMEIOILIUXCSl PECYpCOB M OTpaHUYEHHM B Tpolecce pa3paboTKku Ou3Hec-TUIaHa,
obecrniedeHrss HHPPACTPYKTYPHOU TOJACPKKHA U SKOHOMHYECKOH O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA MPEANPUITHN TpaHCHIOPTHOM cdephl (s
CaMOCTOSITEJILHOTO ~ M3y4eHus). MeToApl  yOpaBlI€HHUS  CBOUM  BpPEMEHEM,
BBICTPAWBAaHMS W peaju3allid TPACKTOPUU CaMOPa3BUTHS HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHHs B TEYCHHE BCEW >KM3HM B TMpolecce pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOH OE€30IacHOCTH B
HEJSIX CEPBUCHOTO OOCIYXHBAaHUSA TPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEILHOTO ~ M3YY€HHUs). MexaHU3M  YIpaBIEHUS CBOUM  BPEMEHEM,
(opMupOBaHUS TPAEKTOPUM CAMOPA3BUTHs B Ipoliecce pa3paboTKu Ou3Hec-IUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIACPKKH U HKOHOMHUYECKON O€30MacHOCTH B
LENIX CEPBUCHOTO OOCIYXUBAaHUS TMPEANpUATUN TpaHCHOPTHOM cdeprl (s
CaMOCTOSITETILHOTO M3Yy4eHHUs). MexaHu3M peaiu3alii TPAaeKTOPUHM CaMOpa3BUTHUS
Ha OCHOBE MPHHIIMIIOB CaMOOOpa3oBaHUS B Mpolecce pa3paboTku Ou3Hec-IIaHa,
oOecnieueHrss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
LENIX CEPBUCHOTO OOCTY)XKMBAaHUS MPEANPUATHN TPAHCHOPTHOM cdeprl (ais
CaMOCTOSITEILHOTO ~ M3y4yeHHs).  Meronpl  OmpeneieHus  MOTpeOHOCTH B
TEXHOJIOTUYECKUX HOBAaIMAX U MH(OPMALMOHHOM obecrieyeHnH B cepe cepBHca B
MPOIECCEe OPTaHU3AINH CEPBUCHOTO OOCTYKUBAHUS MOTPEOUTENCH HA TPAHCIIOPTE, B
TOM uuciie B cepe BO3MYIIHOTO TpaHCHoOpTa ([Jii CaMOCTOSITEILHOTO HM3Yy4YEeHUSs).
MeToapl OCyIIECTBICHUS TIOMCKA M BHEAPEHUS TEXHOJIOTMYECKUX HOBAaLUKA U
COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JAEITEILHOCTh OPraHU3AINH B

MPOIIECCe OpPTaHU3alMKU CEPBUCHOTO OOCITYKUBaHUs OTpeOUTENEH Ha TPAHCIIOPTE, B
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TOM 4ucie B chepe BO3AYIIHOTO TPAHCIOPTa (sl CAaMOCTOSITENBHOTO H3yYEHUS).
MeTonpl  WCTMONB30BaHMSI  TEXHOJOTHMYECKHMX  HOBAllMd W COBPEMEHHOTO
MPOTrPAMMHOTO OOECTICUCHHSI B CEPBHCHON JCATEIBHOCTH B MPOIIECCE OpPraHU3aIlluu
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIEe B chepe
BO3JIYIITHOTO TPAHCIIOPTA (1T CAMOCTOSATEIILHOTO M3ydeHHs1). MEeTOIbI OpraHu3aiiu
OIICHKW KauyeCTBa OKa3aHWs YCIYTI B CEPBHUCE Ha OCHOBE KIIMEHTOOPHUCHTHPOBAHHBIX
TEXHOJIOTHU B MPOIIECCE OPTaHU3aIMU CEPBUCHOTO OOCTYXKMBAaHUS MOTpeOUTENei Ha
TPaHCIIOPTE, B TOM 4YHUCie B chepe BO3AYITHOTO TPAHCTIOPTA (AJII CaMOCTOSTEIHLHOTO
u3ydeHus). MeToasl o0ecniedueHus: TpedyeMoro KadecTBa MpoIeCCOB OKa3aHMsI yCIyT
B COOTBETCTBUU C MEXKIYHAPOJHBIMU M HAIIMOHAIBHBIMH CTaHAApTaMU B IpoIiecce
OpraHW3allid CEPBUCHOTO OOCITy)KMBaHUS IOTPEOUTENCH HAa TpaHCIOPTE, B TOM
gyrcie B cdepe BO3AYIIHOTO TpaHCHOpTa (IS CaMOCTOSITENBHOTO H3YUYCHHS).
MeTtonpl o0ecrieueHusl OKa3aHMs YCIYT B COOTBETCTBUU C 3asBJICHHBIM KAa4eCTBOM B
IpoIiecce OpraHnu3aliy CEPBUCHOTO O0CITYKHUBaHHS TOTPeOUTENeH Ha TpaHCTIOPTE, B
TOM YHUCJIe B cepe BO3IYIIHOTO TPAHCIOpPTa (IUII CAMOCTOATEIBHOTO HM3YUYCHHS).
MeTobl OCYIIECTBICHUS MapKETUHIOBBIX MCCICAOBAHUIN PBIHKA YCIYT, MOTHBAIIUH
noTpeduTenell 1 KOHKYPEHTOB B Mpollecce pa3paboTKu OM3HEC-TIaHa, 00eCIeueHHUsI
UHQPPACTPYKTYPHOU TIOAJACPKKHM M DSKOHOMUYECKOH OE€30MacHOCTH B IENISIX
CEPBUCHOTO  OOCITY)KMBAaHHS  TPCANPUIATHA  TpaHCIOPTHOH  chepbl (s
CaMOCTOSITCJILHOTO M3y4eHHs). MeToabl TPOJBMKCHUS W TPOJAKHA CEPBHUCHOTO
OPOJYyKTa, B TOM YHCJI€ C MOMOIIbBIO OH-IAWH M MHTEPHET TEXHOJOTHMH B IMpoliecce
pa3paboTku OusHec-TjIaHa, oOecredeHuss HHPPACTPYKTYpPHOU TOAACPKKH U
HKOHOMHMYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TpaHCTIOPTHOM cdepbl (I CaMOCTOSATEIILHOTO HM3Y4eHHs). MeETOMIbl Onpeae/ieHus,
aHanM3a, OIEHKU IPOM3BOJICTBEHHO-)KOHOMUYECKHMX I[IOKa3aTesle B Tmpolecce
pa3paboTku OwusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYPHOU TMOIACPKKHA U
HKOHOMHYECKOM 0€e30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TPEANPUATUN
TPAHCTIOPTHOM cephl (TSI CaMOCTOSITENILHOTO HM3Y4YeHUs). MeXaHu3M NpPUHATHS
PKOHOMHYECKU OOOCHOBAaHHBIX YMPABICHUYECKHX PEIICHUN B Tpolecce pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHQPACTPYKTYPHOU TMOIIACPKKA U IKOHOMHUUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
cdepsl (U1t CaMOCTOSITEIHHOTO U3yUeHUs). MexaHu3M 00ecTieYeHHs] IKOHOMHYECKOH
3 ()EKTUBHOCTH CEPBUCHOM AESATEIBHOCTH MPEANPUITHS B TPOIEcce pa3pabOTKH
Ou3Hec-TuTaHa, obecmedeHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30macHOCTH B IIEJIIX CEPBUCHOTO OOCITY)XMBAHUS TPEANPUSTUN TPAHCIOPTHOU
chepsl (I CaMOCTOSITENIBHOTO W3y4eHHs). MexaHu3m GOpMHpOBAHUS TEleH H
3a/1ay JeSTEIBbHOCTH TOAPA3ICICHUN CEPBUCHON ACATEIBHOCTA MPEANPUSTHS (ISt
CaMOCTOSITETTLHOTO M3Yy4eHHs). MeXaHW3M TPUMEHEHHS METOJIOB OpraHU3alluu
IUIAHUPOBAHUS W MOHUTOPUHTA  JESATEIBHOCTH CEPBHCHOW KOMIIAHWUM B
TpaHCTIOpTHOM cdepe u B cdepe ToCcTEmpUUMCTBA Ha TpaHCmopTe (IS
CaMOCTOSITEIILHOTO M3y4YeHUs1). MexaHU3M OpraHW3alliy WX BBHITOJHEHUS B MIPOIIECce
pa3paboTku OusHec-TjaHa, oOecreyeHuss HMHPPACTPYKTYpPHOU MOAACPKKUA U
HPKOHOMHYECKOW OE30MaCHOCTH B TENSAX CEPBUCHOTO OOCTY)KHBAaHHS TMPEATNPUSTUAN
TpaHCHIOPTHOM cdepbl (11 CaMOCTOATENIBHOrO U3yueHus). Meroasl BbeIOOpa

OpraHM3alMOHHBIX  pelleHud s (OPMUPOBAHUSI  CEPBUCHOM  CHUCTEMBI
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00CITy>)KMBaHHSI C UCTIOIB30BAHUEM METOJIOB OpTaHU3aIlMH U YIPABICHH B MPOIEcce
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HHPPACTPYKTYpPHOU MOIIEPKKH U
HKOHOMHUYECKOW O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITYXHBAHHS MPEANPHUITAN
TPAHCIIOPTHOW ceprl (I CaMOCTOSITEIBHOTO H3y4YeHUs). ANTOPUTM TMPHUHITHS
OpPTaHM3AIMOHHBIX PEUICHUH MO0 Pa3BUTHIO KIUEHTYPHBIX OTHOLICHUH MpPEANpUsTHS
TpaHCTOpTHOW cdepsl U chepsl ToCTENPUUMCTBA Ha TPAHCIOPTE B TpoOIEcce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOH TOIJAEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXHBAHHS MPEINPHUITAN
TpaHCIIOPTHOU cdephl (I CaMOCTOSITEILHOTO H3y4deHHs). Meroasl pa3paboTKu
KOMIUIEKCa MEPONPHUATHIA MO0 OpraHW3allid, IUIAHUPOBAHUIO W MOHUTOPUHTY
JESITEIbHOCTH CEPBUCHOM KOMIMAHWUM B TMpolecce pa3paboTku OusHec-IIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
[EeNsAX CEePBUCHOTO OOCTYXUBAaHUS TPEANPUATHN TpaHCHIOPTHOH cdeprr (muis
CaMOCTOSITETFHOTO ~ M3y4YeHUs). MeXaHu3M OpraHu3allMOHHOTO OO0CITY>KHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTaHU3AIMOHHOTO OOECTeueHusl Ipoiecca
CEPBHUCHOTO OOCTY)XHMBAaHUS B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CY/JHA B TpOIIECCe
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHITAN
TpaHCTIOPTHOU ceprl (1T caMOCTOSATEIIHHOTO M3YYeHHS ). MeXaHU3M OpTaHu3aliH
M TPOBEJCHUS MAapKETHHIOBOTO aHallM3a IMOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’ponopTy U Ha OOPTYy BO3AYIIHOTO CyJHA B Ipolecce pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA TMPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO U3y4eHus). Mertoasl cOopa akryanbHOW uHMOpMamuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B LIENSAX pa3pabOTKM Ou3Hec-IjiaHa, obOecreueHus
UHPPACTPYKTYPHOU TONJAEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO U3YUEHUS ). AJITOPUTM pa3pabOTKH cuCTeMbl Habopa, O0ydeHUS U
MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApPA3ACICHUs B IeNIX pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0e30macHOCTH B IIEJIIX CEPBUCHOTO OOCITY)XMBAHUS TPEANPHUATHN TPAHCIIOPTHOU
cdepbl (IUIsI CaMOCTOSITENILHOTO M3y4deHMs). MeToJbl OpraHu3alli U YIpaBlICHUs
MMYIIECTBOM a’pONOPTOBOTO KOMILJIEKCAa M aKTUBAMU CEPBUCHBIX NMPEANPHUATHI Ha
TPAHCIIOPTE B npoiiecce pa3palboTKH Ou3Hec-TUIaHa, o0ecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO  OOCIyXMBaHUSI  NPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITETILHOTO M3y4YeHHs1). MeTobl onpeeieHus nokaszarenei 3¢ hekTHBHOCTH
AESITENPHOCTH TPEANpPUATUS CEepBUCAa B paMKax TpPaHCHOPTHOTO KOMIUIEKCa B
mporiecce pa3paboTKu OM3Hec-TIaHa, obecrieueHrs MHOPACTPYKTYPHOU MOIACPIKKH
¥ DKOHOMHYECKOH 0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITY>KUBaHUS MPEINPUITUN
TPAHCIIOPTHOM cdephl (11 CaMOCTOATEIBHOTO U3YUECHUS ).

Tema 6. OcHoBHbIEe (OHABI (OCHOBHOM KANMHUTAJI) M O000POTHBIE (POHIBI
(000pOTHBIM KANUTAJ) NPEeANPUATHA cepBHUca B cepe TPaHCHIOPTA
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OcHoBHBIC (HOHABI TPEANPUATHS CEPBHUCA B cpepe TpaHCIIOPTa, B TOM YHCIE B
chepe BO3AYIIHOTO TPAHCIOPTA: COCTaB U KiIacCU(UKAIUA, XO3SHCTBEHHBIM
Kpyroodopot (ctaauu). M3HOC OCHOBHBIX (OHJOB M €ro BHUJIbI, aMOPTH3ALUS
OCHOBHBIX TPOM3BOJACTBEHHBIX (DOHIOB, HOpPMa aMOpTH3alli{, PEHOBAIlUsS Ha
MPEANPUATAN CepBUca B cdepe TpaHCIOpPTa, B TOM 4HCIe B chepe BO3IYIIHOTO
TpaHCTOpTa (11 CaMOCTOSITEIBHOTO HW3Yy4YeHHUs). Y4YeT W OIEeHKa OCHOBHBIX
MIPOU3BOJICTBEHHBIX (JOHIOB, OaJaHCOBAs M OCTATOYHAS CTOMMOCTH Ha MPEATPUSITHH
cepBuca B cepe TpaHCIIOPTa, B TOM 4YHclie B cdepe BO3AYIIHOTO TpaHcmopTa (aJis
CaMOCTOSTEILHOTO U3y4eHMs ). HemaTepruanbHbIe akTUBBI Ha IPEINPUATHN CEPBUCA B
chepe BO3IYIIHOTO TpaHCHopTa (A7 caMOCTOSTeNbHOTO u3ydeHus). Ilokazatenn
3 ()EKTUBHOCTH  WCMOJIB30BaHHUS  OCHOBHBIX  IPOM3BOJACTBEHHBIX  (hOHJIOB
JESATENBHOCTH TPEINPHUATHS cepBUca B cdepe TpaHCIOpTa, B TOM 4ucie B chepe
BO3/YIIHOTO TpaHCHopTa: (OHIOEMKOCTh, (oHm00THaYa, KOdhHUIMEHTH (M3HOCA,
BBIOBITHSI, OOHOBJICHUWS, TPHPOCTa) (I  CAMOCTOSATEIBHOTO  HM3YYCHHS).
OCOOCHHOCTH OCHOBHBIX ITPOM3BOJCTBEHHBIX W HEMPOW3BOJCTBEHHBIX (OHJIOB
CEPBHUCHBIX MPEANPHUITHH B chepe TpaHCIOpPTa, B TOM YHCIE B cepe BO3TYIIHOTO
TpaHcmopTa (Uil  CaMOCTOSITENIbHOTO — W3ydeHHs). (OCHOBHBIC  HampaBJICHUS
ONTUMHM3AIIUN HMCIIOJb30BaHUS OCHOBHBIX (DOHIOB MMPEANPUATHS cepBHca B chepe
TPaHCIIOPTa, B TOM YHUCIe B chepe BO3AYITHOIO TpaHCTIOPTa (AJIT CaMOCTOSTEILHOTO
n3ydeHwus ). OCOOCHHOCTH HCITOJIB30BaHUS OCHOBHBIX TIPOU3BOJICTBCHHBIX (DOHOB Ha
NPENNpUsiTUU cepBuca B cdepe TpaHCIOpTa, B TOM uucie B cdepe BO3AYLUIHOTO
TpaHCTOPTAa (11 CAMOCTOATEILHOTO U3YUYESHUS).

O6opotHbie (GoHabl (0OOPOTHBIN KamuTall) MPEANpHUATHS cepBUca B cdepe
TpaHCIOPTa, B TOM 4Hcle B chepe BO3AYIIHOIO TPAHCIOPTA: CYIIHOCTb, COCTaB,
CTPYKTYpa, UCTOYHUKHU (POPMUPOBAHUS (JIJI1 CAMOCTOSITENIbHOTO u3yueHus). DoHabl
oOpalieHusi MpeanpusiTus cepBuca B cdepe TpaHcmopTra, B TOM 4Yucie B cdepe
BO3/YIIHOTO TPAHCIIOPTa U WX COCTABJISAIOMME (IJII CAMOCTOSITEIbHOTO M3YYCHHS).
OOGopoTHBIE CpelCcTBa, COCTaB OOOPOTHBIX CPENCTB, KPYroooopoT 0OOOpPOTHBIX
CPEICTB, CTaauu KpyrooOOpoTa Ha MPEANPHUSTHU CEpBUCAa B cepe TpaHCHOpTa, B
TOM 4YHclie B chepe BO3AYIIHOTO TpaHCHOPTa (i CAaMOCTOSITENILHOTO H3YYCHHS).
Ornenka ¥ HOPMUPOBAHKHE OOOPOTHBIX CPENICTB Ha MPEINPUSATUU cepBUca B chepe
TpaHCTIOPTa, B TOM 4Yucie B cdepe BO3AYIIHOTO TPAHCIOPTA CPEACTB Ha
MPEeANpUATAN cepBrca B cdepe BO3AYIIHOTO TPAHCIOPTA: MAaTEPUATOEMKOCTh,
Marepuaioornaya, Kod(pPuiueHTsl 000pauMBacMOCTH W 3arpy3kd OOOPOTHBIX
CpeInCTB (IJIs1 CaMOCTOSITENIbHOTO W3yueHus). [lyTu yckopenws oOopadurBaeMoCTd
00OpPOTHBIX CPEICTB Ha MPEANPHUATHN CEepBUCA B cepe TpaHCTIOpTa, B TOM YHCIIE B
chepe BO3AYNIHOTO TpaHCIOPTa (JUISI CaMOCTOATENIbHOrO n3ydeHus). OCOOCHHOCTH
00OPOTHBIX CPENCTB M X (DYHKIIMOHUPOBAHUS HA CEPBUCHBIX MPEANPUATHIX B cepe
TPAaHCTIOPTa, B TOM YHCIIEe B c(hepe BO3AYITHOTO TPAHCTIOPTA (151 CAMOCTOSITEIIBHOTO
u3ydeHus1). MeToasl OmpeaeNieHns Kpyra 3ajgad B Tpolecce pa3paboTku OusHec-
miaHa, oOecnedeHus WHQPACTPYKTYPHOW  TOMNCPKKA U HKOHOMHYECKOMU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCITY)XKMBAHUS TPEINPUSATHN TPAHCIIOPTHOU
chepbl (mJ11 CaMOCTOSATENBHOIO H3ydeHUsi). MexaHu3M BbIOOpa ONTUMAIbHBIX
CIIOCOOOB pPEIICHUS 3a7a4 B paMKaX IMOCTaBICHHOW IIEJIH, UCXOJ U3 JACHCTBYIOIINX

MPaBOBBIX HOPM, MMEIOIIMXCS PECYpCOB M OTpaHUUYEHUN B Tpolecce pa3paboTKu
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Ou3Hec-1aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMUYECKOU
0€30MacHOCTA B LENSAX CEPBUCHOIO OOCIYXMBAHUS TPEANPUITUN TPAHCIOPTHOU
chepbl (1T CaMOCTOSITEILHOTO HW3Yy4YeHHSs). AJTOPUTM BBIOOpa ONTHUMAJIbHBIX
crocoOOB WX pEIICHUs, UCXOJs M3 JEHUCTBYIOIIUX MPABOBBIX HOPM, HUMEIOIIUXCS
pPECypcoB M OTpaHUYEHHM B TMpollecce pa3paboTku Ou3Hec-TuiaHa, obOecredeHust
HHPPACTPYKTYpHOU TONJIEPKKM U HKOHOMHUYECKOW OE30MacHOCTU B  IEJAX
CEpPBUCHOTO  OOCIY>KMBAaHHUS  MPEANPUITHA  TpaHCHIOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4eHHs). MeToabl  yNpaBlIEHUST CBOMM  BPEMEHEM,
BBICTpaMBaHUS M peaIu3alli TPACKTOPUU CaAMOPA3BUTHUSL HAa OCHOBE IPHUHIIUIIOB
oOpa3oBaHus B TEYEHHE BCEH >KM3HM B Mpolecce pa3paboTku Ou3Hec-IUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUUYECKON O€30MacHOCTH B
IEISX CEPBUCHOTO OOCIYXXHUBAHUS TPEANPUATUA TpaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHuU3M  yOpaBJiEHUS CBOMM  BpPEMEHEM,
(dopMHUpOBaHUE TPACKTOPUU CaMOPA3BUTHUs B Ipoliecce pa3padOTKU OU3HEec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH TOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
IEIAX CEPBUCHOTO OOCIYXXHUBAHUS TPEANPUATUA TpPaHCIOPTHON cdepbl (s
CaMOCTOSITEILHOTO HW3y4yeHHus). MeXxaHu3M peaau3aliud TPACKTOPUH CaMOPa3BUTHUS
Ha OCHOBE NPHUHIIMIIOB camMo00pa3oBaHUsi B Ipoliecce pa3paboTKu Ou3HEec-TUIaHa,
obecrieueHus: UHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
IEISX CEPBUCHOTO OOCIY)XUBAHUS TPEANPUATUA TpPaHCIOPTHOM cdepbl (s
CaMOCTOSAITEJILHOTO  W3y4yeHHus).  Meroabl  ompenefieHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBALUAX U MHPOPMAIIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alui CEPBUCHOTO 0OCITYKUBAaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4YHclie B chepe BO3IYIIHOTO TpaHCIOPTa (i1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
MeTonbl OCYIIECTBIEHUST TIOMCKA M BHEJIPEHUS TEXHOJOTMYECKUX HOBalUUA W
COBPEMEHHBIX TIPOrPAMMHBIX MIPOYKTOB B CEPBUCHYIO JIESITEILHOCTh OpraHU3alluy B
IpoIecce OpPraHu3aIii CEPBUCHOTO OOCITYKMBAaHUS OTPEOUTENeH Ha TPAHCTIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TpaHCIOPTa (A1 CaMOCTOSITEILHOTO U3Y4YEHUS).
Mertonpl  HCHOJB30BaHMSI  TEXHOJIOTMYECKHX  HOBAallUMd W COBPEMEHHOTO
IPOrpaMMHOT0 00€CTieueHus: B CEPBUCHOM NIEATENFHOCTH B MPOIECCE OpraHU3aIliu
CEepBUCHOTO OOCITY)KMBaHUS MOTpeOUTENEl Ha TPaHCIOPTE, B TOM uucjie B chepe
BO3IYLIHOTO TpaHCHOpTa (AJIsI CAMOCTOATEIBHOTO U3y4YeHUs). MeTOoIbl OpraHu3aluu
OLICHKHM KayeCcTBa OKa3aHUs YCIYr B CEPBHUCE HA OCHOBE KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTaHU3AINKN CEPBUCHOTO OOCITY)KUBaHUS MOTpeOUTENeH Ha
TPAHCTIOPTE, B TOM YHCIIe B chepe BO3AYITHOTO TpaHCTOPTA (IJIs1 CAMOCTOSITEIIbHOTO
u3yuenust). Meroasl odbecniedeHus: TpedyeMoro KauecTBa MpolecCOB OKa3aHUs yCIIyTr
B COOTBETCTBUM C MEXIAYHAPOJHBIMU U HAIMOHAIBHBIMU CTaHAApPTaMHU B Ipoliecce
OpraHu3allid CEePBUCHOTO OOCTy)KMBaHUS TOTpeOUTENeH Ha TpPaHCIOPTE, B TOM
yuciae B cdepe BO3AYIIHOTO TpaHcmopTa (AJisI CaMOCTOATENIBHOIO H3Y4YEeHHUS).
Mertonpl oOecrieueHusl OKa3aHus YCIYT B COOTBETCTBUU C 3asiBICHHBIM Ka4eCTBOM B
MPOIIECCe OpPraHU3alMKU CEPBUCHOTO OOCITYKUBaHUs OTpeOUTENEH Ha TPAHCIIOPTE, B
TOM uuciie B cepe BO3MYIIHOTO TpaHCHoOpTa ([Jii CaMOCTOSITEILHOTO HM3Yy4YEeHUSs).
Metoabl OCYIIECTBICHUS MAPKETUHTOBBIX MCCJIEAOBAHUNA PhIHKA YCIIYT, MOTHUBALIMU
MoTpeduTeNie 1 KOHKYPEHTOB B IMpoliecce pa3paboTKu OW3Hec-TuIaHa, 00ecTedeHus

UHPPACTPYKTYpHOU MONJEPKKHM U HKOHOMUYECKOW OE30MacHOCTH B  LEAX
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CEpPBUCHOTO  OOCIY>KMBAaHHUS  MNPEANPUATHA  TpaHCHIOPTHOM  cdepbl (s
CaMOCTOSITETFHOTO HW3Y4YeHHs). MeToAbpl TPOABIDKEHUS H MPOAAXKHU CEPBHCHOTO
NPOAYKTa, B TOM YHKCJE C MOMOUIbI0 OH-TIAaWH M MHTEPHET TEXHOJOTUH B MpoIecce
pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
TpaHCTIOPTHOU cdepbl (UIs1 CaMOCTOSATENIBHOTO M3yueHUs). MeToabl ompenesieHus,
aHanM3a, OLEHKU NPOU3BOJICTBEHHO-)KOHOMUYECKUX I[IOKa3aTele B mpolecce
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HYKOHOMHUYECKOW 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCIYXKHBAHHS MPEANPUIATAN
TPaHCMIOPTHOW Cdepbl (TSI CaMOCTOSTENIBHOTO H3Y4YeHHs). MeXaHU3M MTpPHUHATHUS
HKOHOMHYECKH OOOCHOBAHHBIX YMPABIEHUYECKHX PEIICHUN B mIpolecce pa3zpaboTKu
OmsHec-mIaHa, oOecredeHruss WHQPACTPYKTYPHOH TOIACPKKHA M HKOHOMUYECKOU
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCITY)KMBaHUsS MPEANPUATHN TPAHCIIOPTHOMN
cdepsl (U1 CaMOCTOATEIBHOTO U3YUeHHUsT). MeXaHnu3M oOecTiedeH sl SKOHOMHUYECKOH
3¢ (HEKTUBHOCTH CEPBUCHOW NEATEIBHOCTH TPEINPHUATHS B TpOIEcCe pa3pabdOTKU
Om3Hec-mIaHa, oOecriedeHruss WHQPACTPYKTYPHOH TOIACPKKHA M IKOHOMUYESCKOM
0e30MacHOCTH B IEJSAX CEPBHCHOTO OOCITY)KMBaHUS TPEANPUATHN TPAHCIIOPTHOMN
chepbl (UISI CaMOCTOSITENILHOTO H3y4eHHs). MexaHu3m (popMHupoBaHUS Menel u
3a/a4 JIeATEIBbHOCTH TOAPA3/ICICHHA CEPBUCHOU IEATCIBHOCTH MPEANPUATHS (IJIs
CaMOCTOSITETTFHOTO W3Yy4YeHHs). MeXaHW3M TPUMEHEHHs METOJOB OpTaHU3aIUU
IUIAHUPOBAHUSA W  MOHHUTOPUHIA  JICSITENIbHOCTH  CEPBUCHOM  KOMITAHMM B
TpaHCIOpTHOM cdepe U B cdepe TrocTenmpuUMCTBA Ha TpaHcmoprTe (IS
CaMOCTOSITEJILHOTO M3y4YeHUs). MexaHnu3M OopraHu3alliy X BBHIOJIHEHUS B Mpoliecce
pa3paboTku OusHec-TjIaHa, obOecnedeHus HHPPACTPYKTYPHOU TOAACPKKH U
HKOHOMHYECKOM 0e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIOPTHOM cdepbl (I CaMOCTOSITENBHOTO H3y4eHHs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  pemeHud  and  (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCTIOIH30BAHUEM METOJIOB OpPTaHU3AIMHU U YIPABJICHHS B Ipoliecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHUS MPEANPUATUN
TPAHCTIOPTHOM cdepbl (711 CaMOCTOSITENILHOTO W3Y4YeHUs). ANTOPUTM MPUHATHS
OpPraHU3alMOHHBIX PENICHUH MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHHWH MPEIITPHUITHS
TpaHcIOpTHOW cdeppl U cheppl rocrenpuMMCTBa Ha TPAHCIOPTE B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIJEPKKH |
HKOHOMHYECKON 0O€30MacHOCTH B IENIAX CEPBUCHOTO OOCTY>KMBAHHS MPEANPUITHMA
TPaHCMOPTHOU cdephl (M1 CaMOCTOSITENILHOTO H3yudeHus). Meroasl pa3paboTKu
KOMITJIEKCAa MEPOTPUATHA 110 OpraHU3alWH, IUJIAHUPOBAHWIO W MOHHTOPHUHTY
AESITENIPHOCTH CEPBHUCHOM KOMIAHUM B Ipolecce pa3paboTku OusHec-IjiaHa,
oOecniedyeHnss MHPPACTPYKTYPHOU MOJACPKKA M SKOHOMHYECKON O€30MacHOCTH B
[EISIX CEPBUCHOTO OOCTY)KWBAaHHS TPEANPUATHN TPAHCIOPTHOH cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4YeHHUs). MeXaHU3M OpraHu3alMOHHOTO OOCTYKHWBaHUS
aBUAIIMOHHOW WMH(PACTPYKTYphl M OPTaHMU3alMOHHOTO OOecreueHusl Impolecca
CEpBUCHOTO OOCTYXMBAaHUS B a3pOMOPTY U HA OOPTY BO3AYLIHOTO CyAHA B MpoOIEcce
pa3paboTku OusHec-IjaHa, oOecneyeHuss HMHPPACTPYKTYpPHOU MOIAECPKKUA U
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TpaHCIIOPTHOU cdepbl (AJIsI CAaMOCTOSITEILHOTO U3yYeHUs ). MexaHu3M opraHu3aluu
U TPOBEJIEHUS MAapKETUHIOBOIO aHalM3a MNOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poropTy U Ha OOPTY BO3AYIIHOTO CYJHA B Mpolecce pa3paOOTKu Ou3HEC-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPUATANR TpPaHCIOPTHOU cdeprl (s
CaMOCTOSATEJILHOTO M3ydeHus). Metoasl cOopa akTyanbHOW uH(OpManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B LIENAX pa3pabOTKu Ou3Hec-IjIaHa, OOecredyeHus
UHOPACTPYKTYPHOU TOAJEPKKH M HKOHOMHYECKONW O€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MNPEANpPUITHH  TpaHCIOpPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO U3Y4YEHUSs). AJTOPUTM pa3pabOTKU CUCTEMBI Habopa, 00yUeHUs U
MOTHBAIlMM COTPYJAHHMKOB CTPYKTYPHOTO TOJpa3feieHus B LEIsIX pa3padoTKu
OuzHec-TUIaHa, obOecrnieueHuss HUHPPACTPYKTYPHOU MOAAEPHKKH U HKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSATUN TPAHCIOPTHOU
chepbl (W11 CaMOCTOSITENIbHOTO M3y4eHMs). MeToAbpl OopraHu3allud W YINpaBieHUs
UMYIIECTBOM a’pONOPTOBOTO KOMILUIEKCA M aKTHMBAMHU CEPBUCHBIX TMPEANPUATHNA Ha
TpPaHCIIOPTE B mpoiiecce pa3paboTKu Ou3Hec-TUIaHa, obecrnieueHus
UHQPACTPYKTYPHOU TOIJEPKKM U DKOHOMHUYECKOM 0€30MacHOCTH B IENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHUS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEIILHOTO M3y4eHHs). MeTobl onpeaeneHus nokasarenend 3¢pPpexTuBHOCTH
NESTENbHOCTH TPENNPUSATHS CEepBUCAa B paMKax TPAaHCIOPTHOTO KOMILUIEKCa B
mpoiiecce pa3paboTKu OM3Hec-TUIaHa, obecrieueHus HHPPACTPYKTYPHOU TOMIECPIKKH
U DKOHOMHUYECKON 0e30MacHOCTU B LIEJISX CEPBUCHOIO OOCITY>KMBaHUS MPEANPUSTUN
TPAHCTIOPTHOM cepbl (11 CAMOCTOSTENLHOTO N3YUYEHHUS ).
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Tema 7. Apenaa, JU3MHI, HeMATePHAJIbHbIE AKTUBHI HA NpPeANPUATHH
ceppuca B cdepe Tpancnopra. KanurajabHble BiOKeHHsI (MHBeCTMIUH) B
NpeanpusiTus cepBuca B cpepe TPaHCHOPTA

JIu3uHr U apeH]a B XO3sIMCTBEHHOM MpPAaKTUKE MPEANpUsTUS cepBuca B cdepe
TpaHCIOpTa, B TOM 4HCJIe B chepe BO3AYIIHOTO TPAHCIIOPTA, OCHOBHBIC TOHSATHS,
CYIIHOCTh JIM3UHTOBBIX omepanuii. Buabl JIU3UMHTOBBIX OINEpaluii CEPBUCHBIX
npeanpusTuii B cepe TpaHCIOpTa, B TOM 4YUCIe B chepe BO3IYIIHOTO TPAHCIIOPTA,
UX OCOOEHHOCTH, MpEUMyIlecTBa (AJi1 CaMOCTOSITENbHOrO H3ydeHus). Pacuer
JU3UHTOBBIX TUIATEXKEH Ha MPEeANpPUITHU cepBHca B cepe TpaHCIOpTa, B TOM YUCIIC
B cdepe BO3AYUIHOrO TpaHcmopTa (s camocTosATenbHoro wusyudenusi). Cocras
HEMaTepUaJIbHBIX aKTUBOB Ha MPEANPUITHU CEpBUCa B cepe TpaHCIIOPTa, B TOM
yuciie B cdepe BO3AYIIHOIO TpaHCHopTa: "HOy-Xay'", TyIBWII, 3HAaK (UPMBI,
UMYIIIECTBCHHbIC MpaBa U Jp., BUABl OIEHOK HEMaTepUalbHBIX AKTUBOB (IS
CaMOCTOSITEILHOTO M3yueHus). ONBIT CTpaH C Pa3BUTONW PHIHOYHOW SKOHOMHUKOW B
chepe TpaHcmopTa, B TOM uucie B cdepe BO3AYIIHOTO TPaHCIOpPTa MO apeHje
OCHOBHBIX CPEJICTB (7151 CAMOCTOSITEILHOTO U3yUCHHUS).

Br160p 1 000cHOBaHNE MHBECTUPOBAHUS B Pa3BUTHE TTPOU3BOJICTBEHHOMN 0a3bl
OpeAnpusITUsT cepBHca B cdepe TpaHCIOpTa, B TOM HHCIE B cdepe BO3AYIIHOTO
TpaHcmopTa (IS  CaMOCTOSATENLHOTO  W3Yy4YeHHUs). TEeXHUKO-dIKOHOMHYECKOE
000CHOBaHME TIPOCKTA HA MIPEANPHUATHN cepBHCca B cepe TpaHCIOpTa, B TOM YUCIIC B
chepe BO3AYIIHOIO TpaHCHOpPTa (IJIs1 CaMOCTOSITeNIbHOTO u3ydeHwus). CTpyKTypa,
UCTOYHUKH (UHAHCUPOBAHUS M TOKazaTend dS(PEPEeKTUBHOCTH KaMUTaIbHBIX
BJIOKEHUU Ha TPENINpPUSTUU cepBUca B cdepe TpaHCHopTa, B TOM yucie B chepe
BO3JIYIIHOTO TPaHCIIOPTa, METOAMKA pacdeTa (i1 CaMOCTOSITEJIBHOTO W3yYEHHS).
JluckonTupoBanue B cdepe BO3AYUIHOTO TpaHCHOpPTa (UIsI CaMOCTOSITENIBHOIO
u3ydenusi). Pacdyer mokazarenedl 3(pPEKTHUBHOCTH HMHBECTHIIMOHHBIX MPOEKTOB Ha
NPENNpUsiTUU cepBUca B cdepe TpaHCIOpTa, B TOM 4ucie B cdepe BO3AYIIHOTO
TpaHcnopTa. Pons mHBeCTUIIMI B OOHOBJICHWH MaTepHaIbHO-TEXHUYECKOW Oasbl Ha
NPENNpUsTAU CcepBUca B cdepe TpaHCIOpTa, B TOM 4ucie B cdepe BO3AYLUIHOTO
TpaHcmopTa (A7 CaMOCTOSITENIbHOTO — u3y4yeHusi). (OcOOEHHOCTH  OIEHKHU
3G ()EKTUBHOCTH TPOEKTOB C y4eToM (haKTOPOB PHUCKA Ha MPEANPUITUH CEPBHUCA B
chepe TpaHCmopTa, B TOM uuciae B cdepe BO3MYIMIHOTO TpaHcHopTa (AJis
CaMOCTOSITEILHOTO M3y4eHHus). MeToabl ompeleNeHHus Kpyra 3ajad B IIpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIJEPKKH |
HSKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHMS MPEANPUATUN
TpaHCHOPTHOM cdepbl (I CaMOCTOSITEILHOTO H3y4yeHusi). MexaHu3m BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHHS 3a]a4 B paMKax MOCTaBICHHOW IIENIA, UCXOMS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B MpoIliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPAHCIIOPTHON cdephl (I CaMOCTOSITEIBHOTO U3Yy4YeHHUs). AJropuTM BbIOOpa
ONTUMAIbHBIX CIOCOOOB HUX PEUICHUS, UCXOAS W3 JACHCTBYIOIIUX MPABOBBIX HOPM,
MMEIOIIUXCSl PECYpCOB M OIpaHMYEHUN B mpoliecce pa3pabOoTKu Ou3Hec-IIaHa,
obecrieueHns: MHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
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CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToabl  yNpaBlIEHUST CBOMM  BPEMEHEM,
BBICTpauMBaHUSl U peaIu3alii TPACKTOPUM CAMOPA3BUTUSL HAa OCHOBE IPHUHIMIIOB
oOpa3oBaHusT B TEUEHHME BCEW KU3HM B TIpollecce pa3pabOTKU Ou3Hec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEeISX CEPBUCHOTO OOCIYKUBAHMS TMPEINPUATUN TPaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHuU3M  yOpaBJICHUS CBOMM  BpPEMEHEM,
dbopMupoBaHusl TPAGKTOPUM CAMOPA3BUTHS B Mpollecce pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPUATHN TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO HM3y4yeHus). MeXaHu3M peaau3aliu TPACKTOPUH CaMOPa3BUTHUS
Ha OCHOBE NPHUHIIMIIOB camMo00pa3oBaHUs B Ipolecce pa3paboTku OuzHec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMHUUYECKON OE30MacHOCTH B
IEISX CEPBUCHOTO OOCIYXXUBAHUS TPEANPUATUA TpaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  W3Yy4YeHHUs). MeToasl  ONpejAesieHUs  MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIUAX M WH(POpMaIMOHHOM oOecrieueHuu B cepe cepBuca B
IPOIIECCe OPraHU3alMKi CEPBUCHOTO 00CTYKMBaHUS TOTpeOUTENIeH HA TPAHCIIOPTE, B
TOM 4HucJe B chepe BO3AYIIHOTO TPAHCIOPTA (IJII CaMOCTOSITEILHOTO HM3Yy4YCHUSs).
MeTtoapl OCYIIECTBICHUS TOUCKA W BHEAPCHHMS TEXHOJOTMYECKUX HOBAIUUA U
COBPEMEHHBIX TPOTrPaMMHBIX MPOJTYKTOB B CEPBUCHYIO JICATEILHOCTh OPTaHU3aIllNH B
pollecce OpPraHu3alui CEPBUCHOTO 00CITYKUBaHUS MOTpeOUTENeH Ha TPAaHCIIOPTE, B
TOM 4YHclie B chepe BO3IYIIHOTO TpaHCIOpTa (i1 CaMOCTOSITEILHOTO U3Y4YEHUS).
MeTtonbl  HCHOJB30BaHMS ~ TEXHOJOTMYECKHMX  HOBAallMd ¥ COBPEMEHHOTO
IPOrpaMMHOTr0 00ecrieueHus B CEPBUCHOM NIEATEFHOCTH B MPOLIECCE OpraHU3alluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/YIIHOTO TPAHCIOPTa (JI CAMOCTOSTEILHOTO U3y4YeHHs ). MeTo bl OpraHu3aluu
OIICHKU KaueCTBa OKa3aHWUs YCIYT B CEPBHUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTaHU3AIMN CEPBUCHOTO OOCITYKUBaHUS MOTpeOUTENeH Ha
TPAHCTIOPTE, B TOM YKCIIe B chepe BO3AYIIHOTO TpaHCHOPTA (151 CAMOCTOSITEIIbHOTO
u3ydeHusi). Metonpl obecrieueHus TpeOyeMoro KauecTa IMpoIeccoB OKa3aHUsl YCIyT
B COOTBETCTBUHU C MEXIYHAPOJHBIMU M HallMOHAIBHBIMHU CTaHIApPTaMH B Ipoliecce
OpraHu3allid CEePBUCHOTO OOCITY)KMBaHUSI TMOTpeOUTENe Ha TpaHCIOpPTE, B TOM
guciie B cdepe BO3IYIIHOTO TpaHCHOpTa (IIsl CaMOCTOSITENIBHOTO W3YYCHHS ).
Mertonpl o0ecrieyeHus] OKa3aHusl YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
Mpoliecce OPraHu3allii CEPBUCHOTO OOCTYKUBAaHMS TOTPEOUTENEeH HA TPAHCTIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TPaHCIOPTa (I CaMOCTOSITETLHOTO U3Y4YCHUS).
MeTtoabl OCYIIECTBICHUS! MAPKETUHTOBBIX MCCJIE0OBAaHUN PBIHKA YCIYT, MOTHBALUU
moTpeOHTENIe 1 KOHKYPEHTOB B TpoIiecce pa3pabOTKu OM3HEC-TUIaHa, 00eCIICUCHMS
UHOPACTPYKTYPHOU TOMJEPKKM H HKOHOMHYECKOW O€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIyXMBaHUSI  NOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO HW3y4deHHs). MeToabl MPOABMKEHUS U MPOAAXH CEPBUCHOTO
MPOAYKTa, B TOM YHKCJIE C MOMOUIbI0 OH-JIAallH M MHTEPHET TEXHOJOTHIl B Mpolecce
pa3paboTku OusHec-TjaHa, oOecreyeHuss HMHPPACTPYKTYpPHOU MOAACPKKUA U
AKOHOMUYECKON 0e30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBAaHMS MPEINPUATUM
TPAHCTOPTHOM cdephl (11 CaMOCTOSITEILHOTO M3y4eHHUs). MeToanl ompeaeaeHus,

aHaJin3a, OLOCHKH IIPOU3BOACTBCHHO-DKOHOMUYCCKUX MokaszaTejiecii B mponecce
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pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HKOHOMHUYECKOW O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITYXHBAHHS MPEANPHUITAN
TpaHCHOPTHOW cdephbl (I CaMOCTOSTEIBHOTO HW3Y4YeHUs). MeXaHW3M NPUHSATHS
HPKOHOMUYECKH OOOCHOBAHHBIX YIIPABICHUYECKUX PEIICHUH B MpOIEcce pa3paboTKu
OmsHec-maHa, oOecreyeHrus WHQPACTPYKTYPHOH TOIAECPKKHA M HKOHOMUYECKOU
0€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPHUATHN TPAHCIIOPTHOU
cdepsl (11 CaMOCTOATEIBHOTO U3YUeHHUs). MexaHn3M oOecredeHrs] 5JKOHOMHUYECKOH
3¢ (HEeKTUBHOCTH CEPBUCHOW NEATEIBHOCTH MPEANPHUATHS B TpOIEcce pa3pabdOTKU
OmsHec-maHa, oOecredyeHrus WHQPACTPYKTYPHOH TOIACPKKHA M HKOHOMUYECKON
0e30MacHOCTH B IICJISIX CEPBUCHOTO OOCIY)KMBAHUS NPEINPHUATHN TPAHCIIOPTHOU
chepbl (1T CaMOCTOSTENILHOTO HW3YYeHHs). MeToabl pa3paboTKM KOMILIEKCa
MEPOIIPUATUH TIO OpraHW3allid, TUTAHUPOBAHWUIO W MOHHUTOPHHTY JIESTECIbHOCTH
CEpBHCHOM KOMMAaHMHM B Tpolecce pa3paboTku OusHec-TuiaHa, oOecredYeHus
UHPPACTPYKTYPHOU TIOAJAEPKKHM M DKOHOMHUYECKOH OE€30MacHOCTH B IIENSIX
CEpPBUCHOTO  OOCTY)KMBAaHHS  TNPCANPUITHA  TpaHCIOpPTHOH  chepbl (s
CaMOCTOSITETILHOTO ~ M3y4YeHUs). MeXaHu3M OpraHu3allMOHHOTO OO0CITY>KHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTaHU3AIMOHHOTO OOECTeueHusl IMpolecca
CEPBHUCHOTO OOCTYXHBAaHUS B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CY/IHA B MpOIEcce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW 0€30MacHOCTH B IENISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHITAN
TPAHCTIIOPTHOM cepbl ()T CaMOCTOSTEILHOTO U3y4YeHHs). MeXxaHu3M OpraHu3aIuu
U TPOBEJEHUS MApPKETHHTOBOI'O aHaju3a IMOTPEOHOCTH B CEPBUCHBIX YyCIyrax B
a’ponopTy U Ha OOPTYy BO3AYIIHOTO CyJHA B Ipolecce pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA MPEANPUITHH TpaHCHIOPTHOM cdepbl (s
CaMOCTOSITEILHOTO HM3y4eHHs). Meroasl cOopa akTyalbHOW HHpOpMaIuu 00
yJIOBJICTBOPCHHOCTH KIHMEHTOB B IEAX pa3pabOTKu Ou3Hec-TIaHa, O0ecreueHHUsI
UHQPACTPYKTYPHOU TOAJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSITEJILHOT'O U3YUEHUs ). AJITOPUTM pa3pabOTKH cUCTeMbl HaOopa, O0OydeHUS U
MOTHBAIIMM COTPYAHHUKOB CTPYKTYPHOTO TIOJpA3JeieHUs] B IENIX pa3padOTKu
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30macHOCTH B IIEJIIX CEPBUCHOTO OOCITY)XMBAHUSI TPEANPHUATHN TPAHCIIOPTHOU
chepsl (I CaMOCTOSITEILHOTO HM3Yy4eHHs). MeToapl OpraHW3allud W YyIpaBICHUS
MMYIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPHUITHI Ha
TPaHCIIOPTE B npolecce pazpaboTKu Ou3Hec-TIJIaHa, obecrieueHus
UHOPACTPYKTYPHOU TOMJECPKKM ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIYXMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEIILHOTO M3Yy4eHHs ). MeTobl onpenenenus mnokasareneid 3¢ GpexKTHBHOCTH
JESTENBbHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPAaHCIOPTHOTO KOMIUIEKCA B
npoiiecce pa3paboTku Ou3Hec-TuIaHa, obecrieueHus: HPPACTPYKTYPHOU MOAACPKKHU
1 SKOHOMUYECKOM 0€30MacHOCTH B LIENAX CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN
TPAHCIIOPTHOU cdephl (111 CaMOCTOATEILHOTO U3YUECHUS).
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Tema 8. Tpynosbie pecypcbl mnpeanpusatTusi cepnl cepsuca B cgepe
TPaHCIOPTA

Kanpel (mepconan) npeanpusiTiust cepBuca B cpepe TpaHCIOpTa, B TOM YHCIIE B
chepe BO3AYLIHOTO TPAHCIOPTA: COCTaB, CTPYKTypa, IITATHOE paclUCaHUE,
TEKy4eCTh KaJpOB, WMHJEKC TEKy4ecTH KaJpoB. llmanupoBanue, yuder, moadbop u
paccTaHoOBKa KaJIpOB Ha MPENPHUATUHN CEPBUCA B cepe TpaHCIOpPTa, B TOM YHUCIE B
chepe BO3IYIIHOTO TPAHCIOPTA (11 CAMOCTOSITEILHOTO u3yueHus ). Opranuzanus u
HOPMHUPOBaHUE TpPyJa, HOPMBI TpyJa Ha CEPBUCHBIX NpeANpusITHsIX B cdepe
TpaHCIOPTa, B TOM 4HUCJE B cepe BO3AYIITHOTO TpaHCIOpPTa (BpeMEHH, BhHIPAOOTKH,
o0cITy)KuBaHuUs, yIPABIISIEMOCTH ) (st CaMOCTOSITEILHOTO U3YUYEHUS ).
[IpousBomuTeNnbHOCT  TpyJda,  TOKa3aTedud  MPOU3BOAUTEIBLHOCTH  TPYja,
3 PEeKTUBHOCTH TPY/la HA MPEANPUSITUU CepBHUCa B cepe TpaHCIIOPTa, B TOM YHUCIE B
chepe BO3AYHIHOTO TpaHCHIOpPTa (IJIsI CaMOCTOSITEILHOTO H3yudeHUsi). TeXHOJOoTUH
mpoliiecca CepBUCa, CUCTEMbI KJIMEHTCKUX OTHOIICHHWM Ha MPEINPUATUH CEPBUCA B
chepe TpaHcmopTa, B TOM 4dHCiIe B cdepe BO3IYIIHOTO TpaHcmopTra (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus). MoTuBalusgs W CTUMYJIHpPOBaHUE Tpyda Ha
NpeANpUsITAU cepBUca B cdepe TpaHCIOpTa, B TOM uucie B cdepe BO3AYIIHOTO
TpaHcnopTa (/I CaMOCTOSITEILHOTO U3ydeHus1). Buasl u GopMbl 3apab0OTHOM TIIaTHI,
dboHa 3apabOTHON TIIATBI HAa CEPBUCHBIX MPEANPHUATHAX B cdepe BO3MYITHOTO
TpaHcmopTa (71  camMoCTOATENbHOrO u3ydeHus). OCOOEHHOCTH  yIpaBIICHUS
NEpPCOHAJIOM Ha MPEIIpHUITHH cepBUca B chepe TpaHCHopTa, B TOM 4Hcie B chepe
BO3JYIIHOTO TpaHCHopTa (I CaMOCTOSITENIbHOTO U3ydeHwus). TpaHcrmopTHOE
IUTAHUPOBAHWE U TPAHCIIOPTHOE MOJICIMPOBAHUE (IJI1 CAMOCTOSITEILHOTO U3YUCHHS).
Meronpl ompezaeneHus Kpyra 3aaad B Ipolecce pa3paboTku OusHec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
HEJSIX CEPBUCHOTO OOCIYXHBAaHUA TPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M BbIOOpa ONTUMAJBHBIX CIIOCOOOB
pElIeHHs 3a7a4 B paMKaX MOCTABICEHHOM €I, UCXO/I U3 JIEUCTBYIONIUX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OTPaHUYCHUN B MpoIecce pa3paboTku Ou3Hec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
[EISAX CEPBUCHOTO OOCTY)KHMBAaHHS TPEANPUATHN TPaHCIOPTHON cdepbl (s
CaMOCTOSITEJILHOTO HW3Y4YEeHHs). AJTOpUTM BBIOOpa ONTHUMAJBHBIX CIOCOOOB WX
pelIeHns, UCXOAs M3 JEWUCTBYIONIUX MPABOBbIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHWYEHMII B  Tpolecce  pa3paboTKM  Ou3Hec-TuiaHa,  oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHH  TpaHCIOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToabl  yNpaBlIEHUSI CBOMM  BPEMEHEM,
BBICTpaUBAaHUSl U peaIU3ali TPACKTOPUHM CAMOPA3BUTUSI HAa OCHOBE MPUHIUIIOB
oOpa3oBaHHs B TEYCHHE BCEH JKM3HM B TpoIecce pa3paboTku Ou3Hec-TuIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIACPKKA U IKOHOMHUYECKON O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHcHopTHOU cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4deHMs). MexaHuU3M  yOpaBIEHUS CBOMM  BPEMEHEM,
dbopMUpOBaHUS TPACKTOPUHM CAaMOPA3BUTHUS B IpoIlecce pa3paOOTKu OM3HEC-TUIaHa,
obecrieueHns: MHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
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CaMOCTOSITEJILHOTO M3y4Y€HHUs). MexaHu3M pealu3aluid TPAaeKTOPUHM CaMOPAa3BUTHUS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3padOTKu Ou3Hec-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEISIX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATHN TPAHCHIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meroasl  ompeneneHuss  MOTPeOHOCTH B
TEXHOJIOTMYECKUX HOBAlUAX M MH(POpMalMOHHOM obOecrniedeHuu B cepe cepBuca B
MpoLiecCe OPraHU3alMU CEPBUCHOIO OOCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3IYIIHOIO TpaHCHOpTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metoapl OCYIIECTBICHUS TOWCKA W BHEAPEHMS] TEXHOJIOTMYECKUX HOBAIUUA U
COBPEMEHHBIX TPOTrPAMMHBIX MPOAYKTOB B CEPBUCHYIO JACSATEILHOCTh OPTaHU3alNH B
Ipolecce OpraHu3alui CEpBUCHOTO 00CITYKMBaHUS NOTpeOUTeNIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOIO TpaHCIOpTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metoapl  HWCHOJIB30BAHMSI ~ TEXHOJOTMYECKUX  HOBallMi W COBPEMEHHOTO
IPOrpaMMHOro 00ecrieueHus B CEPBUCHOM JI€ATEbHOCTH B MPOLECCE OpraHu3aiiu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/YIIHOTO TPAHCIOPTa (JI CAMOCTOSTEIILHOTO U3y4YeHus ). MeTo bl opraHu3aluu
OILICHKM KauyecTBa OKa3aHWUs YCJIYT B CEPBHUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCe OPTraHU3aAIMU CEPBUCHOTO OOCITYKUBaHUS MOTpeOuTENe Ha
TpPaHCIOPTE, B TOM YKCIIE B chepe BO3AYIIHOTO TpaHCHOPTA (IJ1s1 CAMOCTOSITEIbHOTO
u3ydenusi). Metonbl obecrieueHus TpeOyemMoro KauecTsa mpoleccoB OKa3aHUsl yCIyT
B COOTBETCTBUHU C MEXIYHApPOJHBIMU M HallMOHAIBHBIMHM CTaHAApTaMU B Mpoliecce
OpraHu3alid CEepPBUCHOTO OOCTy)KMBaHUSI MOTpeOUTENe Ha TpaHCIOpTE, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (UIsi CaMOCTOSITENIBHOTO W3YYEHHS).
Mertonbl o0ecrieyeHusl OKa3aHus YCIYT B COOTBETCTBHH C 3asiBJIEHHBIM Kau€CTBOM B
Ipolecce OpraHu3alii CEPBUCHOTO 0OCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TpaHCIOPTa (i1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
MeTonbl OCYIIECTBICHUSI MapKETUHTOBBIX UCCIEAOBAHUM PhIHKA YCIYT, MOTHBAIUH
noTpeduTeneld 1 KOHKYPEHTOB B Mpoliecce pa3paboTKu OM3HeC-TIaHa, 00eCIeueHHUsI
UHQPACTPYKTYPHOU TONJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSITEJIbHOTO HW3y4YeHHs). MeToabl MPOABUKEHUS U MPOAAXH CEPBUCHOIO
MPOAYKTa, B TOM YHKCJIE€ C IMOMOUIBI0 OH-JIAllH U MHTEPHET TEXHOJOTHUIl B Mpolecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HKOHOMHYECKOW 0Ee30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHHS MPEANPUATUN
TPAHCTIOPTHOM cdepsl (TSI CaMOCTOSITEIIbHOTO H3YyYeHHUs). METOIbl ONpesesieHus,
aHajau3a, OIEHKH MPOU3BOJCTBEHHO-)KOHOMHYECKUX T[OKa3aTeleil B mpolecce
pa3paboTku Ou3Hec-TIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIICPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPAHCTIOPTHOU chephl (TSI CaMOCTOSITEIBHOTO W3Yy4YeHUs). MeXaHu3M NpPUHATHS
YKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUYECKHX PEIICHWA B TpoIllecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHus MHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0€30MacHOCTH B LESAX CEPBUCHOIO OOCIYXUBAHUS MPEANPUITUNA TPAHCHOPTHOM
cepsl (711 CaMOCTOSATENIBHOTO U3y4eHHUs ). MexaHu3m o0ecrieueHs SKOHOMUYECKOH
3 PEKTUBHOCTU CEPBUCHOMN JEATENbHOCTH NPEANPUSITHS B IMpolecce pa3padOTKu
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0e30MmacHOCTH B LEISAX CEPBHCHOTO OOCITYKMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cheprl (W11 CaMOCTOSITENIBHOTO HU3ydeHus). MexaHusm ¢GopMHpOBaHUSA LEIeH U
3a/a4 JIeATEIbHOCTH TOAPA3/ICICHUA CEPBUCHOU IEATEIbHOCTH MPEANPUATHS (IJIs
CaMOCTOSITETFHOTO W3Yy4YeHHs). MeXaHu3M MPUMEHEHHS METOJIOB OpraHu3aluu
IUTAHUPOBAaHUSA W  MOHUTOPHHTA  JCSATEIbHOCTH CEPBUCHOW  KOMIIAHUH B
TpaHCOpTHOW cdepe U B cdepe TrocTenpuUMCTBA Ha TpaHcnopre (I
CaMOCTOSITETTLHOTO M3yueHus1). MexaHn3M OpraHU3alMy UX BHITIOJHEHUS B MpoOIlecce
pa3paboTku Ou3Hec-IlaHa, o0ecredeHus: HMHPPACTPYKTYpPHOU TOIINEPXKKU U
HYKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
TpaHCTIOPTHOW cdepsl (AT CaMOCTOSITENBHOTO M3y4deHus). Metoasl BbIOOpa
OpPTaHM3AIMOHHBIX  peIeHud It  (HOPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBI
00CITy>)KMBaHHSI C UCTIOTB30BAHUEM METOJIOB OpraHU3aI[Mi U YIPABICHUS B MPOIIEcce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHITAN
TpaHCTIOPTHOW cdepbl (I CaMOCTOSTENFHOTO H3YYCHHS). AJTOPUTM TPHHATHUS
OpPTaHMU3AIMOHHBIX PEHICHUH MO0 PAa3BUTHIO KIUEHTYPHBIX OTHOIICHHWH MPEAPUSTUS
TpaHcropTHOW cdepsl U chepsl TOCTENPHUMMCTBA Ha TPAHCIIOPTE B TIpoOIEcce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHUITAN
TpaHCTIOPTHOW cdepbl (I CaMOCTOSTENBHOTO HM3ydeHUs). MeTonbl pa3paboTKu
KOMIUIEKCA MEPONPHUSATUNA 10 OpraHu3alyd, IUIAHUPOBAHUIO M MOHUTOPHUHTY
NESTENBbHOCTH CEPBUCHOM KOMITAHMM B Tpolecce pa3paboTKu Ou3Hec-IjIaHa,
oOecrniedeHrss HHPPACTPYKTYPHOU TOIACPKKHA U SKOHOMHYECKOH O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA TMPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). MexaHu3M OpraHU3allMOHHOTO OO0CITYKHUBaHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPTraHU3alMOHHOrO oOecreueHus mpolecca
CEPBUCHOTO OOCTYKHBAHHS B a3pONOPTY U HA OOPTY BO3AYIIHOTO CYJHA B Ipoliecce
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAJCPKKH U
HKOHOMHYECKON 0e30MacHOCTU B IENAX CEPBUCHOTO OOCTYKMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOM cepbl (VI CaMOCTOSTEIHLHOTO U3y4YeHMs). MeXaHu3M OpraHu3aIuu
U TPOBENEHUS MapKETHMHIOBOI'O aHallM3a IMOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’pornopTy U Ha OOpPTYy BO3AYIIHOIO CyJHA B Ipoliecce pa3paboTKu OU3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[ENIIX CEPBUCHOTO OOCTYXUBAHHS TPEANPUATHA TPaHCIOPTHOH chepbl (s
CaMOCTOSITESILHOTO W3y4deHus). MeTtoael cOopa akTyasbHON wuHoOpmanuu 00
YIOBJIETBOPEHHOCTH KIHUEHTOB B LENAX pa3paboTKu Ou3Hec-TulaHa, O0OecredeHHs
UHQPACTPYKTYPHOH TMOAJEPKKM UM HKOHOMHYECKONM O€30MacHOCTH B LEIX
CEPBUCHOTO  OOCIYyXMBaHUSI  MOPEANPUITHNH  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITETTLHOTO M3yUeHUs1). ANTOPUTM pa3pabOTKH CUCTEMbI Habopa, 0O0y4YeHUs U
MOTHBALIUA COTPYJHUKOB CTPYKTYPHOTO TMOAPA3JECICHUsS B LEIIX pa3pabdoTKu
Ou3Hec-11aHa, oOecrieueHus MHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0e30MmacHOCTH B LEISAX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATHN TPAHCTIOPTHON
chepbl (711 CaMOCTOATENLHOIO H3y4deHHs). Meroabl OpraHu3alud U yIpaBiICHUS
MMYIIECTBOM a’pOMOPTOBOTO KOMITJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATHI Ha

TPaHCHOPTE B rnpouecce pa3paboTKu Ou3Hec-1IIaHa, oOecredeHus
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MHQPACTPYKTYPHOU TOAJNEPKKA M HKOHOMHYECKOM O€30MacCHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MNPEANPUATHA  TpPaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4eHMs). MeTobl onpeneneHus nokasarenei 3¢p(PpexTuBHOCTU
NEeATENbHOCTH NPEANpPUsATUS CEepBUCAa B paMKax TPAaHCIOPTHONO KOMILIEKca B
nporuecce pa3paboTKu OW3Hec-IJIaHa, obecrneueHns MHPPACTPYKTYPHOU MOIAEPKKU
Y HKOHOMMYECKOW 0€30IaCHOCTH B LIENIAX CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATUN
TPaHCIIOPTHOM cephl (11 CAaMOCTOATEIILHOTO U3YUCHUS ).

Tema 9. ®uHaHCOBbIe Ppecypchbl MNpeanpuATus cepBuca B cdepe
TPaHCHOPTA

duHaHCOBasT ~ JEATEIBHOCTb  MPEANPUITHS,  (PUHAHCOBBIE  PECypChI
OpeAnpusITHSL cepBHca B cdepe TpaHCIOpTa, B TOM 4HCIEe B cdepe BO3AYIIHOTO
TpaHCIOpPTa: CYIIHOCTh, MpeHa3HaueHue, BUAbL. Jloarocpounsie (OCHOBHBIE (hOH/IbI)
U KpaTKOCpOUHbIC (TeKyiue) (PUHAHCOBBIE CPEJCTBA HA MPEANPUITHU CEpPBUCA B
chepe TpaHcIopTa, B TOM uHuciae B cdepe BO3IYIIHOIO TpaHcHopTa (AJis
CaMOCTOSATENILHOTO M3y4yeHus). OmnpezeneHne NoTpeOHOCTH B JCHEXKHBIX pecypcax
IpeAnpusITHs cepBHca B cdepe TpaHCIOpTa, B TOM 4HCIE B cdepe BO3AYIIHOTO
TpaHcnopTa (L€, TEpUoJl, HCTOYHUKH, OOCIyXHBaHuUE jgonra) (s
CaMOCTOSITEILHOTO M3ydeHus ). OCOOCHHOCTH ynpaBieHUs] PUHAHCOBBIMU PECYypCaMHU
Ha TIPEANPUATUSAX cepBUca B cepe TpaHCIOPTa, B TOM YHCIe B chepe BO3IAYITHOTO
TpaHCHopTa (151 CAaMOCTOSITEILHOTO U3y4yeHus). ICTOUHUKN (PUHAHCOBBIX PECypCOB
Ha TPEINPUATUSIX CepBHUCca B cepe TpaHCIOpTa, B TOM 4ucie B chepe BO3AYITHOTO
TpaHcmopTa (Il camMocTosiTeNbHOro u3y4deHusi). CoOCTBEHHBbIE HMCTOYHUKH Ha
NpEeNNpusTUIX cepBUca B cepe TpaHCIOpTa, B TOM YHUCIE B cepe BO3AYIIHOTO
TpaHcnopTa (AaKIMOHEPHBIA KamuTaj, MPUObUIb, aMOPTU3AIMOHHBIE OTYHCIICHHUS,
N00aBOYHBIA W PE3CPBHBIM KamuTal W Jp.) (I CaMOCTOSTEILHOTO H3YUYCHHS ).
3aeMHbIC HICTOYHUKU Ha TMPEANPUATUSAX cepBUca B chepe TpaHCIIopTa, B TOM UHUCIIE B
chepe BO3AyMIHOTO TpaHCHOpTa (OAHKOBCKMM W KOMMEPYECKHH KpeauThl) (s
caMOCTOATEIbHOTO u3yueHus). HoBble ¢opMbl (HUHAHCOBBIX OTHOUICHUN Ha
NPENNpUsSTUSIX cepBUcCa B cepe TpaHCIOpTa, B TOM YHUCIE B cepe BO3IYITHOTO
TpaHcmopTa (AU3UHT, (HAKTOPUHT, (paHYAW3UHT, BEHUYYPHBIM Kamurtan) (s
CaMOCTOSITEILHOTO M3Yy4YeHUs1). MeTonbl OmpeAesieHusi Kpyra 3aaad B Mpolecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HPKOHOMHYECKOW 0e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPAHCTIOPTHOM cdepbl (I CaMOCTOSTENBHOTO H3y4eHHs). MexaHu3sM BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a7ad B paMKax MOCTaBICHHOW IIEJIH, UCXOMIS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHUYECHUI B Mpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPAaHCMOPTHOM cdepbl (11 CaMOCTOSITEIBHOTO U3Yy4YeHHUs). AJITOpUTM BbIOOpa
ONTUMAJIBHBIX CIOCOOOB MX PEUIECHUS, UCXOAS U3 JACHUCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB M OrpaHMYEHUN B mpoliecce pa3paboTKu Ou3Hec-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHcHOpTHOM cdepbl (s

CaMOCTOSITEJILHOTO ~ M3y4eHHs1). MeToabl  yNpaBlIEHUST CBOUM  BPEMEHEM,
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BBICTpaMBaHUS U peaIu3alli TPACKTOPUMU CAMOPA3BUTUSL HAa OCHOBE IPUHIUIIOB
oOpa3oBaHusi B TEUEHHME BCEW KU3HM B Tpollecce pa3pabOTKU Ou3Hec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEISIX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATHN TPAHCHIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHuU3M  yOpaBJICHUS CBOMM  BpPEMEHEM,
dbopMupoBaHus TPACKTOPUHM CAMOPA3BUTHS B Mpollecce pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPHUATHN TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO HM3yuyeHHus). MeXaHu3M peaau3aliu TPACKTOPUH CaMOPa3BUTHUS
Ha OCHOBE NPHUHIMIIOB caMoOOpa3oBaHUsl B Ipoliecce pa3paboTKu Ou3HEc-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKH U DKOHOMUUYECKON O€30MacHOCTH B
IEISX CEPBUCHOTO OOCIYXXHUBAHUS TPEANPUATUA TpaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  HW3Yy4YeHHUs). MeToasl  ONpejAesieHUs  MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIUAX M WH(POpMaIMOHHOM oOecrnieueHuu B cepe cepBuca B
Ipollecce OpPraHu3aluKi CEPBUCHOTO OOCITYKUBaHUS TIOTpeOUTENel Ha TPaHCIIOPTE, B
TOM 4Hucje B chepe BO3AYIIHOTO TPAHCIOPTA (IJII CaMOCTOSITEILHOTO HM3Yy4YCHUSs).
MeTtoapl OCYIIECTBICHUS TOUCKA W BHEAPCHMS TEXHOJOTHMYECKUX HOBAIUUA U
COBPEMEHHBIX TPOTrPaMMHBIX MPOJTYKTOB B CEPBUCHYIO JICATEILHOCTh OPTaHU3aIllNH B
Ipollecce OpPraHu3aluKi CEPBUCHOTO OOCITYKUBaHUS TIOTpeOUTENel Ha TPaHCIIOPTE, B
TOM 4Hucje B cdepe BO3AYIIHOTO TPAHCIOPTa (IJII CaMOCTOSITEILHOTO HM3Yy4YCHUSs).
Meronbl  HCHOJB30BAHMS  TEXHOJIOTMYECKUX  HOBAlMH W COBPEMEHHOTO
IPOrpaMMHOr0 00ecrieueHus B CEPBUCHOMN NIEATENFHOCTH B MPOIECCE OpraHu3aIliu
CEpBUCHOTO OOCITY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/YIIHOTO TPAHCIOPTa (JIs1 CAMOCTOSTEILHOTO U3y4YeHUs ). MeTo bl OpraHu3aluu
OILICHKM KauecTBa OKa3aHHUs YCIYT B CEPBUCE Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTaHU3AIMKN CEPBUCHOTO OOCTYKUBaHUS MOTpeOUTENeH Ha
TPAHCTIOPTE, B TOM YHCIIe B chepe BO3AYIIHOTO TpaHCHOPTA (151 CAMOCTOSITEIIbHOTO
u3ydenusi). Metonbl obecrieuenust TpeOyeMoro kauecTBa MmpoleccoB OKa3aHus yCIyTr
B COOTBETCTBUHU C MEXIYHAPOJHBIMU M HallMOHAIBHBIMHM CTaHAApTaMU B Ipoliecce
OpraHu3alid CEPBUCHOTO OOCTy)KMBaHUS TMOTpeOUTENe Ha TpaHCIOPTE, B TOM
guciie B cdepe BO3AYIIHOTO TpaHCHOpTa (IUIsI CaMOCTOSITEIBHOTO M3YYCHHS ).
Mertonpl oOecrieueHus] OKa3aHusl YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
MpoIIecCce OPTaHU3aIMU CEPBUCHOTO OOCITY)KMBAaHUS TIOTPEOUTENCH Ha TPAHCTIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TPaHCIOPTa (I CaMOCTOSITEILHOTO U3Y4YCHUS).
Metoasl OCYHIECTBICHUS! MAPKETUHIOBBIX UCCJIEAOBAHUN phIHKA YCIIYT, MOTHUBALMU
moTpeOHTeNIe 1 KOHKYPEHTOB B TpoIiecce pa3pabOTKu OM3HEC-TUIaHa, 00eCIICUeHHS
UHOPACTPYKTYPHOU TOMJEPKKH © HDKOHOMHYECKOW O€30MacHOCTH B  IEIAX
CEPBUCHOTO  OOCIyXMBaHUSl  MOPEANPUITHN  TpaHCHOpPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO H3y4eHMs). MeToabl MPOABMKEHUS U MPOAAXH CEPBUCHOTO
MPOAYKTa, B TOM YHWCJIE€ C IMOMOUIbI0 OH-JIAlH U MHTEPHET TEXHOJOTHUMl B Mpolecce
pa3paboTku OusHec-TjaHa, oOecneyeHuss UHPPACTPYKTYpPHOU MOIACPKKUA U
AKOHOMUYECKON 0€30MacHOCTH B LENAX CEPBUCHOIO OOCIYKUBAHUS MPEINPUITHI
TPAHCTOPTHOM cdephl (I CaMOCTOSITEILHOTO M3y4eHHUs ). MeToanl ompeaeaeHus,
aHajau3a, OIEHKH MPOU3BOJCTBEHHO-)KOHOMHYECKUX T[OKa3zaTelel B mpolecce

pa3paboTku OusHec-IjaHa, oOecreyeHuss HHPPACTPYKTYpPHOU MOIAECPKKUA U
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SKOHOMUYECKON 0e30MacHOCTH B LENAX CEPBUCHOIO OOCIYKUBAHUS MPEINPUATHIT
TPAHCIIOPTHON cdephl (11 CaMOCTOSITEIBLHOTO H3YyudeHHs). MexXxaHu3M NpUHSITUS
SKOHOMUYECKH O0OOCHOBAHHBIX YIPABICHUECKUX PEIICHUI B mpolecce pa3paboTKu
Ou3Hec-11aHa, oOecreueHuss WHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMUYECKOM
0€30MacHOCTU B LEJSAX CEPBUCHOIO OOCIY)XMBAaHUS TPEANPUATUN TPAHCIOPTHOU
chepsl (711 CaMOCTOSITEILHOTO U3yUueHHUs ). MexaHu3M o00ecreueHus] IKOHOMUYECKOM
3 PEKTUBHOCTU CEPBUCHOM JEATENBHOCTH NPEANPUITHS B Mpolecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMHUYECKOU
0€30MacHOCTU B LEJSAX CEPBUCHOIO OOCIY)XHMBAHUS TPEANPUATUN TPAHCIOPTHOM
chepbl (711 caMOCTOATENIBHOTO H3ydeHus). Mexanusm QopMupoBanus Ienei u
3a/1a4 JICSITEIHHOCTH TOAPA3ACICHUN CEPBUCHOM JEATEIBLHOCTH MPEANPUSTUS (15
CaMOCTOSITEJILHOTO H3y4eHHs). MexaHu3M TMPUMEHEHUS METOJIOB OpraHu3aluu
IJIAHUPOBAaHUS W MOHUTOPUHIA  JICSATEIBHOCTH  CEPBUCHOW  KOMIIAHUM B
TpaHCTIOpPTHOM cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcHopTe (s
CaMOCTOSITEILHOTO M3Y4YeHUs ). MeXaHU3M OpraHu3alliid UX BHITIOJIHEHUS B Mpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
PKOHOMUYECKON 0e30MacHOCTH B LEJNAX CEPBUCHOTO OOCIY)KHMBAaHMS MPEINPUSTUN
TpaHCTIOPTHOM cdepbl (IIsI  CaMOCTOSTENILHOTO M3yuyeHus). MeTtoasl BbeIOOpa
OpraHU3aIlMOHHBIX  pelmeHu a1 (QopMHUpOBaHUSI ~ CEPBUCHOM  CHUCTEMBI
00CITy>)KMBaHMsI C MCIIOJIb30BAHUEM METOJIOB OpraHU3aIluU U yIPaBJICHUS B MPoIiecce
pa3paboTku OusHec-TjaHa, oOecnedeHuss UHPPACTPYKTYPHOU TOAACPKKH U
HKOHOMHMYECKOM 0€e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIIOPTHOM cdepbl (711 CaMOCTOSITENIbHOTO HW3Y4YeHUs). AJNTOPUTM MPUHATHS
OpraHU3alMOHHBIX PEIICHUI MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM MPEIIpUITHS
TPAHCIIOPTHOM cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B IMpoIlecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAJACPKKH U
HKOHOMHYECKOM 0Ee30MacHOCTH B IENAX CEPBUCHOTO OOCITY>KMBAaHMS TMPEANPUATHN
TPAHCTIOPTHOM cdepbl (A1 CaMOCTOSITENIBHOTO H3yudeHus). Meroabl pa3paboTKu
KOMIUIEKCA MEPONPHUSATANA 10 OpraHu3alydd, IUIAHUPOBAHUIO W MOHUTOPHUHTY
NESTEbHOCTA CEPBUCHOM KOMITAHMHM B TIpolecce pa3paboTKu Ou3Hec-IiaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIACPKKH U IKOHOMHUYECKON O€30MacHOCTH B
[EISAX CEPBUCHOTO OOCTY)KHWBAaHHS TPEANPUATHN TPAHCIOPTHON cdepbl (s
CaMOCTOSITEJILHOTO M3Yy4eHUs1). MexXaHu3M OpraHU3alMOHHOTO OOCITYKHUBaHUS
aBUAIIMOHHOW WHMPACTPYKTYPhl W OPTaHHU3AIMOHHOTO oOecmeueHus mpolecca
CEPBUCHOTO OOCTYKMBAHUS B adPOMOPTY U Ha OOPTY BO3AYIITHOTO CYyAHA B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOH TOIIACPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPaHCMOPTHOU cdephl ()i CaMOCTOSITENBLHOIO M3y4YeHUs). MexaHu3M opraHuzaluu
U TIPOBEJICHUS MAapKETUHIOBOTO aHAM3a TMOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’pomnopTy U Ha OOPTY BO3AYIIHOTO CyJHA B Tpoliecce pa3paboTku Ou3Hec-TIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBAaHUS MNPEANPUITHN TpaHCHOPTHOU cdepbl (st
CaMOCTOSITEILHOTO H3ydeHus). Meroasl cOopa akTyanbHOW uHPopManuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B LENAX pPa3pabOTKKM Ou3Hec-1iaHa, obecredyeHust

UHPPACTPYKTYpHOU MONJEPKKHM U HKOHOMUYECKOW OE€30MacHOCTH B  LEAX
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CEpPBUCHOTO  OOCHY)KMBaHUS  NPEANPUITHA  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO U3Y4YEHUS). AJTOPUTM pa3pabOTKU CUCTEMBI HAboOpa, 00yUeHUs U
MOTHBAlMM COTPYJAHHUKOB CTPYKTYPHOTO MOJpa3feieHusi B LEIsIX pa3padOTKu
OuzHec-TUIaHa, oOecrieyeHus HMHQPPACTPYKTYPHOU MOIAAEPKKHM MU HKOHOMHYECKOM
0e30MacHOCTH B IEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUATUN TPAHCIOPTHOU
chepbl (W11 CaMOCTOSITENIbHOTO M3Yy4eHHMs). MeToAbpl OpraHu3allud W YIpaBiICHUs
MMYILECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUITHI Ha
TpaHCIIOPTE B mpoiiecce pa3paboTKu Ou3Hec-TIIaHa, obecrieueHust
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTH B  LEJIAX
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEIILHOTO M3y4eHHs). MeTobl onpeaenenus nokasarenei 3¢PpexTuBHOCTH
NEeSTENbHOCTH TPEANPUSATUS CepBUCa B paMKax TpPAHCIOPTHOrO KOMILUIEKca B
npolecce pa3paboTku Ou3Hec-IIaHa, oOecrieyeHus: UHPPACTPYKTYPHOU MOANEPKKU
U DKOHOMHUYECKOM 0€e30MacHOCTH B LIEJISX CEPBUCHOIO OOCIIYy>KMBaHUS MPEANPUATUN
TPAHCTIIOPTHOM cepbl (JI1s1 CaMOCTOATENHHOTO U3y4eHHs). OCHOBBI IKOHOMHYECKOM
U (UHAHCOBOM TI'PAMOTHOCTH, MOHHMMAET CYIIHOCTh PAlMOHAJIBLHOM OpraHu3aluu
XO3SIICTBEHHOMN JESATEIHbHOCTH B COBPEMEHHOM OOIIECTBE B MPOIECCE OpraHU3AINU
CEpPBUCHOTO OOCITYXMBaHUS MOTpeOUTenei Ha TpaHCHIOPTE (ISl CAaMOCTOSITENHHOIO
u3ydyeHus). Meroabpl 3KOHOMHYECKOTO OOOCHOBAHMSI MPUHATHS PEUICHUs, B TOM
quciie B NMPOPECCHOHAIBHON JIEATETbHOCTH B MPOLIECCE OpraHU3allid CEPBHCHOIO
o0ciTy)KMBaHMsI MOTpeOuTeNIel Ha TPAaHCIIOPTE (ISl CAMOCTOSATEIBHOTO U3YUEHUS ).

Tema 10. MarepuajibHble pecypchbl NpeaNpuATHs cepBuca B cdepe
TPaHCIOPTA

Krnaccuduxkanus matepuanbHBIX PECYpCOB Ha MPEANPUATUAX cepBHca B chepe
TpaHCIIOPTa, B TOM 4YHuCiIe B cdepe BO3MYIIHOIO TPAHCIOPTa, OIMPEACICHHE
NOTPEOHOCTH B MAaTEpPHAIBHBIX pECypcax: allOPUTM U METOIbl OIpeneNeHus
noTpeOHOCTe B MaTepHAIBHBIX pecypcax. MarepuaiabHble 3amachl, CTPYKTypa
MaTEpHUAJIbHBIX 3allacoB, COBOKYITHBIE MaTepHaJIbHbIE 3alachl Ha TMPEINPHUATHSIX
cepBHca B cepe TpaHCIOpTa, B TOM Yuciie B cepe BO3MYIIHOTO TpaHcmopTa (s
CaMOCTOATENBHOTO  u3y4deHus1). (OCOOEHHOCTH  yIpaBICHHS  MaTepPHAIbHBIMU
pecypcaMu Ha MpEeAnpUITHSIX CepBUca B cepe TpaHCIOpTa, B TOM 4ucie B cdepe
BO3IYLIHOTO TpaHCmopTa (I CaMOCTOSATENbHOIO M3Y4YEeHUs). YIpaBJ€HUE,
IUTAaHUPOBAHUE, YUET, aHATU3, KOHTPOJIb 32 (DaKTHUECKUM COCTOSTHHEM, OTIEPATHBHOE
pPETYIMPOBAaHUE 3alacoB HAa MPEANPHUATHSIX cepBHUca B cdepe TpaHCHOpPTa, B TOM
yuciae B cdepe BO3AYIIHOTO TpaHcnopTa (JJIsi CaMOCTOATENIBHOIO H3Y4YEHHUS).
Jloructuueckuil MOAXOJ K YINPABJICHUIO 3amacamMd Ha MPEANpUITHSIX CepBHCcAa B
chepe TpaHcmopTa, B TOM uHnciae B cdepe BO3MYIMIHOTO TpaHcHopTa (Auis
CaMOCTOSITEILHOTO u3yuyeHus). Hopma 3anacoB Ha mpeAanpusTHsIX cepBHUca B cdepe
TPAaHCTIOPTa, B TOM YHCIIEe B chepe BO3AYITHOTO TPAHCTIOPTA (7151 CAMOCTOSITEIIBHOTO
u3yueHus). Metoapl ompeneneHusi Kpyra 3ajiad B Ipoliecce pa3padoTKu OuszHec-
miaHa, oOecrieueHus  UHQPACTPYKTYpPHOM  MOAJNEPKKHM W SKOHOMHUYECKOU
0€30MacHOCTH B LESAX CEPBUCHOIO OOCIIYXKUBAHUS NPEANPUATUNA TPAHCHOPTHOU
chepbl (mJ11 CaMOCTOSATENBHOIO H3y4deHUs1). MexaHu3M BbIOOpa ONTUMAIBHBIX

CII0COOOB peuicHus 3aaa4 B paMKax IMOCTaBJICHHOM oeian, nCxoasa Hu3 I[eﬁCTBYIOHIHX
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MIPaBOBBIX HOPM, MMEIOUIMXCS PECYpCOB M OrPaHMYEHUN B Ipolecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHuss HHPPACTPYKTYPHOU MOAAECPHKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIOPTHOU
cheppl (UIsI CAMOCTOSITENBHOIO H3Y4Y€HHs). AJTOPUTM BbIOOpa ONTHUMAJIbHBIX
CHOCOOOB WX pelIeHMs, UCXOAS U3 JEHUCTBYIOUIUMX IMPABOBBIX HOPM, HUMEIOLIUXCS
pPECYpCOB W OTpaHMUYEHHM B TMpolecce pa3paboTku OusHec-TuiaHa, obOecredeHust
MHQPACTPYKTYPHOU TOAJEPKKH M HKOHOMHYECKONW O€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MeroApl  yOpaBlI€HHUS  CBOUM  BpPEMEHEM,
BBICTpPAWBAHMS W peaju3allid TPAEKTOPUU CaMOpa3BUTHS HA OCHOBE MPHUHIMIIOB
oOpa3oBaHus B TEYEHHE BCEW >KM3HM B Mpolecce pa3paboTku Ou3Hec-IUIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LENSIX CEPBUCHOTO OOCIYXUBaHUA MPEANPUITHH TpaHCHOPTHOM cdepbl (A
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M  yOpaBJICHHs] CBOMM  BpPEMEHEM,
dbopMHUpOBaHUSI TPACKTOPUM CaMOPA3BUTHS B Ipoliecce pa3paboTKu OW3Hec-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LEJNSIX CEPBUCHOTO OOCIYXHBAaHUSA TMPEANPUATHN TPAHCIOPTHOM cdepbl (A
CaMOCTOSITEJILHOTO M3yuYeHHUs). MexaHu3M pead3alii TPAaeKTOPUH CaMOPa3BUTHS
Ha OCHOBE MPHUHIIMIIOB CamMO0Opa30BaHMUsS B Ipoliecce pa3paboTKu Ou3HEc-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXWBAaHUA TMPEANPHUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSATEILHOTO  W3y4yeHus).  Meroabl  ompenefieHuss  MOTPEeOHOCTH B
TEXHOJOTUYECKUX HOBALUAX U MHPOPMAIIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alii CEPBUCHOTO 00CITYKUBAaHUS MOTPEOUTENEN Ha TPAHCIIOPTE, B
TOM 4YHclie B chepe BO3IYIIHOTO TpaHCIOPTa (I CaMOCTOSITEIBLHOTO U3Y4YEHUS).
Metonpl OCyIIECTBIEHUS TIOMCKA M BHEIPEHUS TEXHOJOTHMYECKUX HOBAIUU W
COBPEMEHHBIX TIPOrPAMMHBIX MTPOYKTOB B CEPBUCHYIO IE€SITEILHOCTh OpraHU3alluy B
IpoIecce OpraHu3aIii CEPBUCHOTO 0OCITYKUBaHMS TOTPEOUTENEH Ha TPAHCTIOPTE, B
TOM 4YHclie B chepe BO3IYIIHOTO TpaHCIOPTa (A1 CaMOCTOSITEILHOTO U3Y4YEHUS).
Meronpl  HCHONB30BaHMSI  TEXHOJOTMYECKHMX  HOBAllMd W COBPEMEHHOTO
IIPOrPAMMHOr0 0OECIEUYEHNs B CEPBUCHOMN JESITEIBHOCTH B IPOLECCE OpraHU3alun
CEepBUCHOr0 OOCTY>KMBaHUS MOTpeOUTeNel Ha TpaHCHOpTE, B TOM 4uCiIe B chepe
BO3JIYLIHOTO TpaHCHOPTa (AJIsI CAMOCTOATEIBHOTO U3y4eHUs). MeTOoIbl OpraHu3aluu
OLICHKHM KayeCcTBa OKa3aHUs YCIYr B CEPBHUCE HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH B MPOLIECCe OpraHU3alliu CEPBUCHOTO OOCTYKUBaHUS MOTpeOuTeNnell Ha
TPaHCIIOPTE, B TOM 4HUCIE B chepe BO3AYIIHOIO TPAHCHIOPTA (AJI1 CAaMOCTOSTEIHLHOTO
u3ydeHus). Metoasl o0ecniedyeHus: TpedyeMoro KadecTBa MpoIecCOB OKa3aHMsI yCIyT
B COOTBETCTBUM C MEXIAYHAPOJHBIMU U HAIMOHAIBHBIMU CTaHAApPTaMHU B Ipoliecce
OpraHu3allid CEPBUCHOTO OOCITy)XMBaHUSI TMOTpeOUTENeH Ha TpPAHCIOPTE, B TOM
yuciae B cdepe BO3AYIIHOTO TpaHcmopTa ([JIsI CaMOCTOATENBHOIO H3YYEHHUS).
Metoasl obOecrieueHrs] OKa3aHUsl yCIyT B COOTBETCTBUU C 3asBJICHHBIM KaYECTBOM B
MPOLIECCE OPTaHU3aLMU CEPBUCHOIO OOCITYKMBaHUA NOTpeOUTENE HAa TpaHCIIOPTE, B
TOM uuciie B cepe BO3IYUIHOTO TpaHCHOpTa ([Ji1 CaMOCTOSITEILHOTO HM3Yy4YEeHUSs).
Metoabl OCYIIECTBICHUS! MAPKETUHTOBBIX MCCJIE0OBAaHUN PHIHKA YCIYT, MOTHBALUU

MoTpeduTeNie 1 KOHKYPEHTOB B IMpoliecce pa3paboTKu OW3Hec-TuIaHa, 00ecTeYeHUs
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MH(QPACTPYKTYPHOU TMOAJNEPKKA M HKOHOMHYECKOM O€30MacCHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MNPEANPUATHA  TpPaHCHOPTHOM  cdepbl (s
CaMOCTOSITEIFHOTO HW3Y4YeHHs). MeToAbl TPOABIKEHUS M MPOAAXKH CEPBHCHOTO
NPOAYKTa, B TOM YHKCJE C MOMOUIbI0 OH-TIAaWH M MHTEPHET TEXHOJOTHH B MpoIecce
pa3paboTku Ou3Hec-IlaHa, oOecneyeHus: HHPPACTPYKTYpPHOU TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY)XHBAHHS MPEINPHUITAN
TPaHCMIOPTHOW cephl (151 CaMOCTOSITENILHOTO M3Yy4eHHs). MeToIbl OIpeneeHus,
aHanM3a, OLEHKU IPOU3BOJICTBEHHO-)KOHOMUYECKUX I[IOKa3aTelell B mpolecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TPaHCMIOPTHOW Cdepbl (TSI CaMOCTOSTENBHOTO H3Y4YeHHs). MeXaHU3M TpPHUHATHUS
PKOHOMUYECKH OOOCHOBAHHBIX YIIPABJICHUECKUX PEHICHWH B MpOIecce pa3paboTKu
OmsHec-mIaHa, oOecredeHruss WHEQPACTPYKTYPHOH TOIACPKKHA M HKOHOMUYECKOU
0e30MmacHOCTH B IESAX CEPBHCHOTO OOCITY>KMBaHUsS NPEANPUATHN TPAHCIIOPTHOMN
cdepsl (U1 CaMOCTOATEIBHOTO U3YUeHHUsT). MeXaHnu3M oOecriedeHrsI SKOHOMHUIECKOH
3¢ (HEeKTUBHOCTH CEPBUCHOW NEATEIBHOCTH MTPEINPHITHS B TpOIEcCe pa3pabdOTKu
Om3Hec-IaHa, oOecriedeHruss WHQPACTPYKTYPHON TOIACPKKHA M IKOHOMUYECCKON
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCITY>KMBaHUS TPEANPUATHN TPAHCIIOPTHON
chepbl (UISI CaMOCTOSITENILHOTO H3y4eHHs). MexaHu3m (popMHUpoBaHUS Menel u
3a/a4 JeATEIBbHOCTH TOAPA3/ICICHHA CEPBUCHOU IEATCIBHOCTH MPEATNPUATHS (IS
CaMOCTOSITEJILHOTO M3y4eHMs). MeXaHu3M TpUMEHEHHs METOJI0OB OpraHu3aluu
IUIAHUPOBAaHUSA W  MOHHUTOPUHIA  JICSITENIbHOCTH  CEPBUCHOM  KOMITAHMM B
TpaHCIOPTHOM cdepe U B cdepe TOCTENPUUMCTBA HA TpaHCHopTe (IS
CaMOCTOSITEJILHOTO M3y4YeHUs1). MexaHu3M opraHu3alliy X BBIOJIHEHUS B Mpoliecce
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHYECKOM 0€e30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOM cdepbl (A1 CaMOCTOSITENBHOTO H3y4eHHs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CTy>KMBaHMSI C UCTIOIB30BAHUEM METOJIOB OpPTaHU3AIMU U YIPABJICHHS B Ipoliecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYpPHOU TOAJACPKKH U
HKOHOMHYECKOW 0OE€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEATNPUATUN
TPAHCTIOPTHOUM cdepbl (711 CaMOCTOSITENILHOTO W3Y4YeHUs). ANTOPUTM MPUHATHS
OpraHU3alMOHHBIX PEIICHUH MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHWH MPEIITPHUITHS
TpaHCIOpTHOW cdeppl U cheppl rocTenpuMMCTBa Ha TPAHCIOPTE B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOTO OOCIY)XMBAHHS MPEANPUITUN
TPaHCHOPTHOU cdephl (M1 CaMOCTOSITENILHOTO HW3yudeHus). Meroasl pa3paboTKu
KOMIUIEKCAa MEPOIpPHUATHI 10 OpraHu3alyy, IUIAaHUPOBAHUIO W MOHUTOPUHTY
AESITEIPHOCTH CEPBHUCHOM KOMIAHUM B IIpolecce pa3paboTku OusHec-IiaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHcHopTHOU cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4YeHHUs). MeXaHU3M OpraHu3alMOHHOTO OOCITYKHBaHUSA
aBUAIIMOHHOW WHQPACTPYKTYphl M OPTaHM3AaLMOHHOTO OOecreueHusl IMpolecca
CEpBUCHOTO OOCITYXHBAaHUS B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MpoOIEcce

pa3paboTku OusHec-IjaHa, oOecreyeHuss HHPPACTPYKTYpPHOU MOIAECPKKUA U
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HKOHOMHUYECKOW O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITYXHBAHHS MPEANPHUITAN
TpaHCIIOPTHOU cdepbl (AJIsI CAaMOCTOSITEILHOTO U3YyYeHUs ). MexaHu3M opraHuzaluu
¥ TIPOBEICHUS MApKETHMHIOBOTO aHallM3a IMOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’poropTy U Ha OOPTY BO3AYIIHOTO CYJHA B Mpolecce pa3pabOTKU OuU3HEC-TIIaHa,
oOecrniedeHnss HHOPACTPYKTYPHOU TOIACPKKHA M SKOHOMHYECKOH O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPHUATHN TPaHCIOPTHOM cdepbl (s
CaMOCTOSAITENILHOTO M3ydeHus). Metoael cOopa akTyanbHOW uH(OpManuu 00
yIOBJIETBOPEHHOCTH KJIMEHTOB B IENIAX pa3pabOTKu Ou3Hec-TiaHa, 0O0ecredeHus
UHPPACTPYKTYPHOH TOAJEPKKH UM HDKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEepBHCHOTO  OOCIY)XMBaHHsI ~ TNPEANPUATHN  TpaHCHOPTHOHW  cdepbl (s
CaMOCTOSITEIILHOTO U3Y4YEHUSs). AJTOPUTM pa3pabOTKU CUCTEMBI Habopa, 0OyUeHUs U
MOTHBAIlUA COTPYAHUKOB CTPYKTYPHOTO TMOJAPA3JEICHUS B MEIIX pa3padOTKu
OmsHec-mIaHa, oOecredeHruss WHEQPACTPYKTYPHOH TOIACPKKHA M HKOHOMUYECKOU
0e30MmacHOCTH B IESAX CEPBHCHOTO OOCITY>KMBaHUsS NPEANPUATHN TPAHCIIOPTHOMN
cdepbl (UIsI CaMOCTOSITEIILHOTO M3Yy4eHHs). METObl OpraHW3allii U YIPaBIICHUS
UMYIIIECTBOM a3pOIOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX NMPEANPHUATHI Ha
TpPaHCIIOPTE B mpoiiecce pa3paboTKu Ou3Hec-TUIaHa, obecrieueHus
MHPPACTPYKTYPHOH TMOMIEPKKM ¥ DIKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEepBHCHOTO  OOCIY)XMBAaHHsI  TNPEANPUATAN  TpaHCHOpPTHOW  chepsr (s
CaMOCTOSITETTLHOTO M3Yy4YeHHs). MEeTO/Ibl OnpeielieHus moKaszarenei 3¢ GeKTHBHOCTH
NESTENBbHOCTH TPENNPUSATUS CEepBUCAa B paMKaxX TPaHCIOPTHOTO KOMILIEKca B
mpoiiecce pa3padoTKu OM3Hec-TUIaHa, obecrieueHus HHPPACTPYKTYPHOU TOMIECPIKKH
U DKOHOMHUYECKON 0e30MacHOCTU B LIEJISAX CEPBUCHOIO OOCITY>KMBaHUS MPEANPUSTUN
TPAHCTIOPTHOM cepbl (151 CAMOCTOSTENLHOTO N3YUYEHHUS).

Tema 11. IlnanupoBanue Ha mnpeanpustTuu cdepbl cepBuca B cdepe
TPaHCIOPTA

CymHOCTh W OCHOBHBIE TPHUHIMUIIBI HA MPEANPUSITHH CcepBuUca B cdepe
TpaHCIIOPTa, B TOM 4YHCie B cdepe BO3AYUIHOTO TpaHCHoOpTa TpeOOBaHUSA K
IUTAHUPOBAHUIO  JICSITENIbHOCTH  mpeanpusTus. CrpaTernueckoe 0JTrOCPOYHOE,
KpaTKOCPOYHOE, TEKyIlee IUJIaHUPOBAaHME HA MPEANpUATHAX cepBuUca B cdepe
TPaHCTIOPTa, B TOM YHCIIe B c(hepe BO3AYIIHOTO TPAaHCTIOPTA (7151 CAMOCTOSITEIIbHOTO
nzydeHus1). OCOOEHHOCTH TUIAHMPOBAHUS Ha TMPEANPUATAU CcepBUca B cdepe
TPaHCTIOPTa, B TOM YHCIIe B c(hepe BO3AYIIHOTO TpaHCTOPTa (151 CAaMOCTOSITEIIbHOTO
uszydenus). [lnan pa3sButus npeanpusaTs cepBuca B chepe TpaHCTIOpTa, B TOM YHUCIIE
B chepe BO3MYITHOTO TPAHCIIOPTA: OCHOBHBIC Pa3/ielibl, OCHOBHBIC TIOKA3aTeIu (ISt
CaMOCTOSITEILHOTO M3ydeHus1). busHec-TuiaH mpeanpusTus cepBuca B cdepe
TPAaHCTIOPTa, B TOM YHCIIe B chepe BO3AYITHOTO TPAHCTIOPTA (7151 CAMOCTOSITEIIBHOTO
n3yuenust). llenb, 3amaun, OCHOBHbIE pa3Aeibl OW3HEC-IUIAaHA Ha MPEAIPHUSATUAX
cepBuca B cepe TpaHCIOPTa, B TOM 4YHciie B chepe BO3MYIIHOTO TpaHCmopTa (s
CaMOCTOSITEIbHOTO  M3yueHusi). Pe3ome OwuzHec-IjaHa, OMNHUCAHUE MPOAYKTa
(ycnmyru), aHanu3 pbIHKA, OIEHKA KOHKYPEHTOB, CTpaTerusi MAapKETUHra, IUJIaH
MPOU3BOJICTBA, OPTraHU3ALMOHHBIN IUJIaH, (UHAHCOBBIA IUIAH HA MPEANPUSITHUIX
cepBuca B cepe TpaHCIOPTa, B TOM 4Hclie B cepe BO3AYLIHOTO TpaHcmopra (AJis

CaMOCTOSITEIbHOTO M3ydyeHus). (OcoOeHHOCTH Ou3Hec-IIaHa Ha MPEINPUITUIX
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cepBuca B cepe TpaHCIOPTa, B TOM 4Hclie B cdepe BO3AYLIHOTO TpaHcmopTa (AJis
CaMOCTOSITETLHOTO M3y4eHHUs1). MeToabl OompeAeNeHus Kpyra 3aaad B TpoIecce
pa3paboTku Ou3Hec-IJIaHa, o0ecnedeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY)XHBAHHS MPEANPHUITAN
TpaHCIIOPTHOM cdepbl (11 CaMOCTOSITEILHOTO U3y4yeHus). MexaHu3Mm BbIOOpa
ONITUMANBHBIX CTIIOCOOOB pEIICHUs 3a/ad B paMKaxX MMOCTABICHHOW IIENH, UCXOMAS U3
JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAaHUYCHUN B TpoIlecce
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HPKOHOMHUYECKOW 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXKHBAHHS MPEANPUIATAN
TPAaHCMIOPTHOW cdepbl (TSI CaMOCTOSTENFHOTO W3YYeHHUs). AJNTOPUTM BEIOOpa
ONITUMANIBHBIX CIIOCOOOB HMX PELICHHs, UCXOJs U3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIINXCS PECYpCOB M OTPaHWUYEHWH B Tporecce pa3paboTku OusHec-IIaHa,
oOecrniedennsi HHPPACTPYKTYPHOU TOIIACPKKA U IKOHOMHYECKOH O€30MacHOCTH B
[EeNIAX CEePBUCHOTO OOCTYXHUBaHUS TMPEANPUATHN TpaHCTOPTHON cdeprr (s
CaMOCTOSITEILHOTO ~ W3YYeHHs). MeToAbpl  YIpaBIICHHUS CBOMM  BPEMEHEM,
BBICTpAMBaHMs W peallM3allid TPACKTOPHUU CAMOPA3BHTHS HAa OCHOBE NPHUHIIUIIOB
oOpa3oBaHHMs B TEUEHHUE BCEH JKM3HU B Ipollecce pa3paboTku Ou3Hec-TUIaHa,
obecrniedeHrs: HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKON O€30MacHOCTH B
[EeNIIX CEePBUCHOTO OOCTYXUBaHUS TMPEANPUATHN TpaHCIOPTHOH cdeprr (s
CaMOCTOSITETHOTO ~ W3Y4YCHHUs). MeXaHWu3M YIpaBJICHHWS CBOUM  BPEMCEHEM,
dbopMHUpOBaHUSI TPACKTOPUM CaMOPA3BUTHS B Ipoliecce pa3paboTKu OW3Hec-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA TMPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO M3y4YeHHUs). MexXxaHu3M peald3aliid TPAeKTOPUH CaMOPa3BUTHUSA
Ha OCHOBE MPHUHIIMIIOB CaMO0Opa30BaHMUsS B Ipoliecce pa3padOTKH Ou3HEec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
HEJSIX CEPBUCHOTO OOCIYXHBAaHUSA TPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEJILHOIO ~ HM3y4eHHs).  MeToabl  ONpenesieHUus  IMOTPEOHOCTH B
TEXHOJIOTMYCCKUX HOBAIUAX M WH(pOpMaIMOHHOM oOecrieueHuu B cepe cepBHUCa B
IpoIecce OpPraHu3aIii CEPBUCHOTO OOCITYKMBAaHUS OTPEOUTENIeH Ha TPAHCTIOPTE, B
TOM 4HuClIE€ B c(epe BO3IYIIHOTO TPAaHCIOpPTa (I CAMOCTOATEIBHOIO HU3YUYCHHUS).
MeTonpl OCyIIECTBIEHUS TIOMCKA W BHEIPEHUS TEXHOJOTHMYECKUX HOBAIUUA W
COBPEMEHHBIX TIPOrPAMMHBIX MTPOYKTOB B CEPBUCHYIO JIESITEILHOCTh OpraHU3alluy B
MPOLIECCE OPTaHU3AIMU CEPBUCHOTO OOCTYKUBaHUS MOTPEOUTENCH Ha TPAaHCIIOPTE, B
TOM 4HuClIE€ B c(epe BO3IYIIHOTO TPAaHCIOpPTa (I CAMOCTOATEIBHOIO HU3YUYCHHUS).
MeTtonpl  WCTHONB30BaHMSI  TEXHOJOTHMYECKHMX  HOBAIlMd W COBPEMEHHOTO
POrpaMMHOr0 00ECNEUYEHUsI B CEPBUCHOM JIEATENBHOCTH B MPOLIECCE OpraHU3aluu
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HMCiIEe B cdepe
BO3YLIHOTO TPAaHCHOPTa (A1 CAMOCTOATEIBLHOTO U3yueHus). MeTopl OpraHu3auu
OIICHKW KaueCTBa OKa3aHWUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTHH B MPOIIECCE OPraHU3allii CEPBUCHOTO OOCTYXHUBAaHUS MOTpeOUTENeH Ha
TpaHCIIOpTE, B TOM 4YHKCIIE B chepe BO3AYIUTHOTO TpaHCHOPTa (AJiI CAaMOCTOSTEILHOTO
n3yueHust). Meroasl obecniedeHus: TpeOyeMoro KkauecTBa nmpoueccoB OKa3aHusl yCiIyr
B COOTBETCTBHH C MEKIYHAPOJIHBIMH W HAIMOHAJIHHBIMHU CTaHIAPTaMH B IMPOIIECCE

OpraHM3alMyi CEPBHCHOTO OOCIYy)KHMBaHUS MNOTPEOUTENEH Ha TPAHCIOPTE, B TOM
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yucie B cdepe BO3IYIIHOIO TpaHcHopTa (ISl CaMOCTOSITENIBHOIO HU3YYEHHMS).
Mertonbl o0ecrieyeHusl OKa3aHMsl YCIyI B COOTBETCTBUHU C 3asIBICHHBIM Kau€CTBOM B
MPOLIECCE OPraHU3alMU CEPBUCHOIO OOCITYKMBaHUS NOTpEOUTENIEH Ha TPaHCTIOPTE, B
TOM 4YHclie B c(epe BO3AYLIHOIO TpaHCHIOpTa (AJI1 CaMOCTOSTEIbHOTO W3Y4YEHUs).
MeTonibl OCYIIECTBICHUSI MAPKETUHIOBBIX UCCIEAOBAHUM PhIHKA YCIYr, MOTHBAllUH
noTpeduTeNie 1 KOHKYPEHTOB B Mpoliecce pa3paboTku Ou3Hec-TUIaHa, 00eCTeueHMs
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEJIAX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MNPEANPUITHH  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4deHHs). MeToabl NPOABMKEHUS U MPOAAKUA CEPBUCHOTO
OpOJYyKTa, B TOM YHCJI€ C MOMOIIbBIO OH-JAWH M MHTEPHET TEXHOJOIMH B IMpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHMYECKON 0e30IacHOCTH B IEJIAX CEPBUCHOIO OOCHTYKMBAHMS MPEANPUATUN
TPAHCTIIOPTHOM cdepbl (ISl CaMOCTOATENILHOIO M3yueHHUsi). MeTobl onpeseseHus,
aHanM3a, OLEHKM IPOM3BOJICTBEHHO-)KOHOMUYECKHX I[IOKa3aTesle B mpolecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TOMJICPXKKUA U
HKOHOMHMYECKOM 0e30MacHOCTH B IENAX CEPBUCHOTO OOCHTYKMBAaHMS MPEANPUSTUN
TPAHCTIIOPTHOM cdephl (VTSI CaMOCTOSITENIBHOTO HU3Yy4YeHUs). MeXaHu3M NpUHATHS
HKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUYECKHX PEIICHUN B MIpolecce pa3paboTKu
OuzHec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOIACPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUSI NPEINPUSTUN TPAHCIIOPTHOU
cdepsl (U1 CaMOCTOSITENBHOTO U3yUeHus). MexaHu3M oOecriedeH sl 5JKOHOMHYECKON
(G ()EKTUBHOCTH CEPBUCHOM AEATENBHOCTU MPEANpPUITHS B MpoIEecce pa3paboTKu
Ou3Hec-TuIaHa, obOecreueHuss HHPPACTPYKTYPHOU MOAAEPHKKU U HKOHOMHUECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIYXKMBaHUSI NPEINPUSTUN TPAHCIIOPTHOU
chepsl (W11 CaMOCTOSITENILHOTO U3ydeHus). MexaHusm ¢GopMHUpOBaHUS LeEIeH U
3a/lay JeSTENbHOCTU TMOAPA3/ICICHUN CEPBUCHON ACATENBHOCTU MPEINPUATUS (ISt
CaMOCTOSATEIILHOTO M3y4eHMs). MeXaHu3M NpPUMEHEHHS METOJI0OB OpraHu3aluu
IUIAHUPOBAaHUSA W  MOHHUTOPUHTA  JICSITENIbHOCTH  CEPBUCHOM  KOMITAHMHM B
TpaHCOpTHOM cdepe U B cdepe TocTempuUUMCTBA Ha TpaHCHoOpTe (IS
CaMOCTOSITEIILHOTO M3y4YeHUs1). MexaHu3M OopraHu3alliy WX BBHIMOJIHEHUS B IIpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJAEPKKH |
HSKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPAHCTIOPTHOM cdepbl (I CaMOCTOSITENBHOTO H3y4eHHs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  peImIeHud g (HOPMUPOBAHHS  CEPBUCHOW  CHUCTEMBI
00CITy>KMBaHMsI C UCIIOJIb30BAaHUEM METOJIOB OpraHU3allMi U YIpPaBJICHUs B Mpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOH TOIIACPKKH |
HKOHOMUYECKOW O€30MacHOCTH B LENSIX CEPBUCHOTO OOCIY)XMBAHHS MPEINPUITUN
TPaHCMOPTHOU cdepbl (M1 CaMOCTOSITENIBHOTO HU3YYEHHUSI). AJITOPUTM MNPUHATHUS
OpPraHW3alMOHHBIX PENICHUH MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHWHA MPEIITPHUITHS
TpaHcmopTHOW cdepsl U cheppl TrocTempuMMCTBa Ha TPAHCIOPTE B TpoIecce
pa3paboTku OusHec-TjaHa, oOecneyeHuss UHPPACTPYKTYpPHOU MOIACPKKUA U
HSKOHOMMYECKON 0€30IacHOCTH B LENIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUATUN
TpaHCHIOPTHON cdepbl (ST CaMOCTOSITEIBLHOTO H3ydeHUs). MeToasl pa3paboTKu
KOMITJIEKCA MEPOTPHUATHA 110 OpraHW3alWH, I[UIAHUPOBAHWIO W MOHHTOPHUHTY

NEATeIbHOCTH CEPBUCHOM KOMIIAHUM B TIpolecce pa3paboTKu Ou3Hec-IIaHa,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATHN TPAHCHIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  M3Yy4YeHUs1). MexaHu3M OpraHU3allMOHHOTO OO0CITY)KMBaHUS
aBUAIIMOHHOW WH(PACTPYKTYpPhl M OPTaHM3AIHMOHHOTO OOecTeueHusl IMpolecca
CEpPBUCHOT0 OOCTYKUBAHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOrO Cy/AHA B IpoLecce
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HWHPPACTPYKTYpPHOH TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXHBAHHS MPEINPHUITAN
TPaHCIIOPTHOU ceprl (U1 CaMOCTOATEIHLHOTO U3Y4YeHHs ). MeXaHu3M OpraHU3aIiu
U TIPOBEJICHUS MApKETHMHIOBOTO aHallM3a IMOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’ponopTy U Ha OOpTYy BO3AYIIHOTO CyJHA B Ipolecce pa3paboTku OusHec-IiaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKON O€30MacHOCTH B
[EeNIX CEePBUCHOTO OOCTYXUBaHUS TMPEANPUATHN TpaHCHIOPTHON cheprr (s
CaMOCTOSITEJILHOTO M3ydeHus). Metoasl cOopa akTyanbHOM uH(oOpmManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B LENSAX pa3padOTKM Ou3Hec-IjiaHa, obecrneueHus
MHPPACTPYKTYPHOH TONIEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B  IEJIX
CEepBHCHOTO  OOCIY)XMBAaHHS  TNPEANPUATAN  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITETTLHOTO M3yUeHUs). ANTOPUTM pa3pabOTKH CUCTeMBI Habopa, 0O0ydeHUS U
MOTHBAIlUM COTPYIHUKOB CTPYKTYPHOTO TMOJAPA3JEICHUs B UEIIX pa3padOTKu
Om3Hec-IaHa, oOecriedeHuss WHQPACTPYKTYPHON TOIACPKKHA M IKOHOMUYECCKOU
0e30MacHOCTH B IEJSAX CEPBHCHOTO OOCITY)KMBaHUS TPEANPUATHN TPAHCIIOPTHON
chepsl (I CaMOCTOSITENIbHOTO W3Y4eHHMs). MeTOoJpl OpraHu3alMd U YIpaBlIeHUS
UMYIIECTBOM a’pONOPTOBOTO KOMILUIEKCA M aKTHMBAMHU CEPBHUCHBIX MPEANPUATUN HA
TPaHCIIOpPTE B mpoiiecce pa3paboTKu Ou3Hec-TUIaHa, obecrieueHust
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSATEIILHOTO M3y4eHHs). MeTo bl ompeieNieHns mnokaszatenei 3 PeKTuBHOCTH
NESTENBHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPAaHCIOPTHOTO KOMILIEKCa B
npoiiecce pa3paboTKu OM3Hec-TU1aHa, oOecreueHusT HHPPACTPYKTYPHOU TOIICPKKH
M DKOHOMHUYECKON 0e30MacHOCTU B ILIENSAX CEPBHCHOIO OOCITY>KMBAHUS MPEATNPUATUN
TPAHCIIOPTHOM cepsl (711 CaMOCTOATEILHOTO U3YUCHU).

Tema 12. U3nep:Kku NpPoM3BOACTBA M pacxoabl npeanpustus cdepobl
ceppuca B cepe Tpancmoprta. CebecroumocTh mnpoaykuuu (yciayr). Cmera
3aTPaT U KAJbKYJIALUS

[lonsiTne «M3AEPKKH TPOU3BOJCTBA» HA MPEANPHUATUSAX cepBHca B cdepe
TPaHCTIOPTa, B TOM 4HCIEe B cdepe BO3AYIIHOTO TPAHCIOPTA, aJbTCPHATUBHBIC
U3JIEPKKH, TPAHCAKI[MOHHBIE, IIOCTOSIHHbIE, TIEpEeMEHHbIe, O0OIlNe, CpeaHue,
MpenenbHble U3JIEPKKH, Tpapuieckuii aHanmm3. Todka mepecedeHus KpPHUBBIX
MPENENTbHBIX U CPEHUX U3ACPKEK Ha MPEIMPUITUSIX CEPBHUCA B cepe TPaHCIIOpTa, B
TOM 4YHclie B chepe BO3AYIIHOTO TPaHCIOPTa (I CAMOCTOSITEIBHOTO H3YYCHHS).
MuHuMu3aus U3AEPKEK Ha MPEANpPUSATUSIX CepBUCAa B cepe TpaHCIoOpTa, B TOM
yucie B cepe BO3AYIIHOIO TPAHCIOPTa (JJIs1 CaMOCTOSATENbHOro u3ydeHus). Touka
0e3yOBITOYHOCTH PabOTHI MPEANPUSITHS cepBHca B cpepe TpaHCIopTa, B TOM UHUCIIE B
chepe BO3AYIIHOTO TpaHCIOpPTAa (71 CaMOCTOSATENIBHOTO H3ydeHHus). Touka

3aKpBITHS TPOM3BOJICTBA CepBUCAa B c(epe TpaHcmopTa, B TOM 4vucie B cdepe
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BO3JYIIHOIO TpaHCHopTa (IUIsl CaMOCTOATENbHOro u3yuyeHus). W3nepxku B
KpPaTKOCPOYHOM M JI0JITOCPOYHOM MEPUOAE, OCOOEHHOCTU U3/IEPKEK HA IPEATNPUATHH
cepBuca B cepe TpaHCIOPTa, B TOM 4Hclie B chepe BO3AYLIHOTO TpaHcmopTa (AJis
CaMOCTOSATEIBbHOTO U3YUYCHHUS ).

[lonsTue «cebecTOMMOCTh MPONYKLHMH», BHIBI CE0ECTOMMOCTH (IIaHOBas,
pacueTHas, (akTUyecKas) Ha NPEANpUsATUAX cepBUCa B cdepe TpaHCIOPTa, B TOM
yuciie B cdepe BO3AYIIHOIO TpaHcmopTa (sl CaMOCTOSITEIbHOTO HM3YYEHHS ).
CrtpykTypa ce0ecTOMMOCTH Ha MPENpHUATHSIX cepBHUca B cdepe TpaHCIOpTa, B TOM
yuciie B cepe BO3AYLIHOTO TpaHCIOpTa, Kiaccu(uKaius 3aTrpaT, cMeTa 3aTpar,
KaJIbKYJISIIIUSL 3aTpaT (JJI1 CaMOCTOATENbHOTO u3yudeHus). OCHOBHbBIE 3aTpaThl U
HaKJIaJIHbIE PAacXO/Ibl, IPSIMbIE U KOCBEHHbIE, OCHOBHbBIE, BCIIOMOTATEIIbHBIE PACXO/IbI
Ha MPEINPUATUSIX CepBHUCa B cepe TpaHCIOpTa, B TOM yucie B chepe BO3AYLIHOTO
TpaHcnopTa (AJi1 caMoCTOsATEIbHOr0 n3yueHnus). Cmera 3aTpar (rpynnupoBKa 3aTpar
0 SKOHOMHUYECKUM 3JIEMEHTaM), COCTaB 3aTpaT Ha MPEINpUsSTUsX cepBuca B chepe
TpaHCIOPTa, B TOM YKCIIe B chepe BO3AYIIHOTO TPAaHCHOPTA ([J1s1 CAMOCTOSITEIBHOTO
u3ydeHus). MaTepualibHble 3aTpaThl, 3aTpaThl Ha OIUIATY TPyJAa, oOs3aTesIbHBIC
OTUHCIICHHS, aMOPTHU3allUsS Ha MPEANPUSATUIX CEpPBUCAa B cepe TpaHCIOpTa, B TOM
yuciie B cdepe BO3AYIIHOTO TpaHCmopTa (Uisi CaMOCTOSITEIbHOTO HM3YYEHHS ).
Kanpkymsiius cebecTouMoCTH Ha MPEANPUATUSIX CepBHUca B chepe TpaHCIIOPTa, B TOM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTA, pacyeT U3ACPKEK Ha €AUHUILY MPOIYKIUU
(ycayr) (a1 caMOCTOATENBHOTO U3y4eHUs ). BUIIbI KaNbKyIAINH, KadbKYISIIUOHHBIC
CTaThbW Ha MPEINPHUATHSIX cepBHca B cdepe TpaHCIopTa, B TOM yucie B cdepe
BO3JYIIHOTO TpaHCHoOpTa (s caMoCTOsTeNbHOro u3ydeHus). (OcobGeHHOCTH
ce0ECTOMMOCTH W KaJbKyJIMpPOBaHUS 3aTpaT Ha MPEANpUATHUAX CepBUcCa B cdepe
TpaHCIIOPTa, B TOM YKCIe B chepe BO3AYIIHOTO TpaHCHOPTa (151 CaMOCTOSITEIbHOTO
u3ydeHus). Metoasl ompeneneHusi Kpyra 3ajad B mpolecce pa3paboTku OusHec-
iana, obOecrniedeHuss HUHPPACTPYKTYPHOH  TOAJEPKKH U IKOHOMHYECKOU
0e30macHOCTA B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUSI TPEINPUSATUN TPAHCIIOPTHOU
cheppl (W11 CaMOCTOATENHHOTO W3yueHHs). MexaHu3M BbIOOpa ONTUMATIbHBIX
CIIoCcO0OB pEIlIeHUs 3a7]a4 B paMKaxX IMOCTaBJICHHOW II€NH, UCXOJS U3 JCHCTBYIOIMIMX
MPaBOBBIX HOPM, MMEIONINXCS PECYpCOB W OTPaHMYEHUN B Tpoliecce pa3paboTKu
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
chepsl (ST CaMOCTOSITENIBHOTO H3y4YEHHUs). AJTOPUTM BbIOOpA ONTHMAIBHBIX
CIIOCOOOB WX pEIICHHS, UCXOAS W3 JEHCTBYIONIMX IMPABOBBIX HOPM, HUMEIOIIUXCS
pEeCypcoB M OTpaHMYEHUM B TMpollecce pa3paOOTKu Ou3Hec-TuIaHa, OOecredYeHus
UHOPACTPYKTYPHOU TOMJECPKKH ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIYXMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs1)). MeToapl  yNpaBlIEHUSI CBOMM  BPEMEHEM,
BBICTpaUBAaHUSl U peaIU3ali TPACKTOPUHM CAMOPA3BUTUSI HA OCHOBE MPUHIUIIOB
oOpa3oBaHusT B TEUEHHE BCEW KU3HM B Tpolecce pa3pabOTKU Ou3Hec-TUIaHa,
obecrieueHus: UHGPACTPYKTYPHOU TOAACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHcHopTHOM cdepbl (st
CaMOCTOSITEJILHOTO ~ M3y4deHMs). MexaHuU3M  yOpaBJICHUS CBOMM  BpPEMEHEM,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMUYECKOU OE30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATHN TPAHCHIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO M3y4Y€HHUs). MexaHu3M pealu3aluy TPAaeKTOPUHM CaMOPAa3BUTHUS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3pabOTKu Ou3Hec-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEANPHUATHN TPaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToapl  OmlpejAeNieHus, aHaiu3a, OLEHKHU
MPOU3BOJICTBEHHO-9KOHOMUYECKUX I[OKa3aTele B mpolecce pa3paboTku Ou3Hec-
miaHa, oOecneyeHus: UHQPACTPYKTYpHOH  MOAJNEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSATUN TPAHCIOPTHOU
chepbl (I CaMOCTOSITENIBHOTO M3y4eHHs). MexaHu3M NpPUHATHS SKOHOMUYECKU
000CHOBaHHBIX YIPABJICHUECKUX PEUIEHUN B Mpolecce pa3paboTKu Ou3Hec-IiaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LEJNSIX CEPBUCHOTO OOCIYXMBaHUA MPEAUPUITHH TpaHCHOPTHOM cdepbl (ais
CaMOCTOSITEJILHOTO ~ W3y4eHus). MexaHuzM  oOecriedeHHss  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHOM AEATENIBHOCTH MPEANPHUATHS B Mpolecce pa3padoTKu
OuzHec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAACPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KHBaHUS NPEINPUSTUN TPAHCIOPTHOU
chepsl (W11 CaMOCTOSITENIBHOTO U3ydeHus1). MexaHusm ¢GopMHUpoOBaHUS LeEIeH U
3a/lay JesTENbHOCTU TMOAPA3/ICICHUd CEpBUCHON AEATENBHOCTH MPEANPUITHS (ISt
CaMOCTOSITEJILHOTO M3y4eHMs). MeXaHu3M TpUMEHEHHs METOJI0OB OpraHu3aluu
IUIAHUPOBAaHUSA W  MOHHUTOPUHIA  JICSITENIbHOCTH  CEPBUCHOM  KOMITAHMM B
TpaHCIOpTHOM cdepe U B cdepe TocTenmpuUMCTBA Ha TpaHcmoprTe (IS
CaMOCTOSITEIILHOTO M3y4YeHUs1). MexaHu3M OopraHu3alliy X BBHIIOJIHEHUS B Ipoliecce
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHYECKOM 0€e30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOM cdepbl (I CaMOCTOSITENBHOTO H3y4eHHs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CTy>KMBaHMSI C UCTIOIB30BAHUEM METOJIOB OpPTaHU3AIMU U YIPABJICHHS B Ipoliecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYpPHOU TOAJACPKKH U
HKOHOMHYECKOW 0Ee30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUITUN
TPAHCTIOPTHOUM cdepbl (711 CaMOCTOSITENILHOTO W3Y4YeHUs). ANTOPUTM MPUHATHS
OpraHU3alMOHHBIX PEIICHUH MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHWH MPEIITPHUITHS
TpaHCIOpTHOW cdeppl U cheppl rocTenpuMMCTBa Ha TPAHCIOPTE B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJACPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAHHS MPEATNPUSTUAN
TPaHCHOPTHOU cdephl (M1 CaMOCTOSITENILHOTO HW3yudeHus). Meroasl pa3paboTKu
KOMITJIEKCAa MEPOTPUATHA 110 OpraHW3alWH, IJIAHUPOBAHWIO W MOHHTOPHUHTY
NESATENbHOCTH CEPBUCHOM KOMIIAHMM B Ipouecce pa3paboTKu Ou3Hec-IIaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHcHopTHOU cdepbl (s
CaMOCTOSITEJILHOTO ~M3y4eHHUs). MexaHu3M OpraHU3alMOHHOTO OOCTYKHBAHUS
ABUALIMOHHOM HWHQPACTPYKTYpbl M OpPraHU3AIlMOHHOTO OOEeCleueHusl mpolecca
CEpPBUCHOr0 00CITYKMBAaHUS B a3pONOPTY U HA OOPTY BO3AYILIHOIO Cy/AHA B IIpoLEecce
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58



PKOHOMUYECKON 0e30MacHOCTH B LENAX CEPBUCHOTO OOCHYKMBaHMS TMPEINPUATUN
TPaHCIIOPTHOU cdephl (11 CaMOCTOSATENLHOIO HU3y4deHus). MeToasl omnpeaeneHus
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMSIX U MHGOPMAIMOHHOM OOECICUYCHUU B
cdepe cepBrca B IPOLIECCE OPraHU3alUKA CEPBUCHOTO OOCITYXKMBaHUA MOTpeOuTenei
Ha TpaHCIOpPTe, B TOM uuciae B cdepe BO3AYUIHOrO TpaHcmopra  (IJis
CaMOCTOSITEJILHOTO U3Yy4YeHHUs). MeTOoabl OCYIIECTBICHUS TOUCKA W BHEIPEHUS
TEXHOJOTUYECKUX HOBAIMHA M COBPEMEHHBIX IMTPOTrPAMMHBIX MPOJYKTOB B CEPBUCHYIO
NeATeNIbHOCTh OpraHM3allid B MPOLIECCe OpPraHu3allud CEPBUCHOTO OOCITYKUBAHUS
noTpeduTeNeil Ha TpaHCHOPTE, B TOM YHCIE B cdepe BO3AYIIHOTO TpaHcHopTa (I
CaMOCTOSITCIILHOTO M3YYCHHS). METObI UCIIOIb30BAHUS TEXHOJIOTHUSCKUX HOBAIIUN
U COBPEMEHHOI0 TMPOrPaMMHOIO OOECIEeUeHUs] B CEPBUCHOM JIESITEIHHOCTH B
Ipolecce OpraHu3alii CEpBUCHOIO 00CITYKMBaHUS TIOTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOIO TpaHCIOpTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metoapl OpraHu3alnuMy OIEHKHM KayecTBa OKa3aHWsl YCIYr B CEpPBUCE HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B TIPOIECCE OPTraHU3alMk CEPBUCHOTO
oOcny>KMBaHMsI TIOTpEOUTENIe Ha TPaHCIIOPTE, B TOM 4HCie B cdepe BO3AYIIHOTO
TpaHCIOpTa (JIJI1 CaMOCTOATEIILHOTO M3y4YeHus ). MeTobl o0ecrieueHus: TpedyeMoro
KauecTBa MPOILIECCOB OKa3aHUsl YCIYr B COOTBETCTBHUM C MEXIYHAPOIHBIMU U
HaIlMOHAJIBLHBIMU CTaHIApPTaMH B MPOIIECCE OPTraHU3aIlUUd CEPBUCHOTO OOCTYKMBAHUS
notpeduTeNneld Ha TpaHCIOpPTE, B TOM YHCie B chepe BO3AYIIHOTO TpaHcHopTa (Iis
CaMOCTOSATEJILHOTO ~ M3y4eHHs). MeToapl oOecredeHus OKa3zaHus YCIyr B
COOTBETCTBHM C 3afBJIICHHBIM Kaue€CTBOM B IMPOIECCE OpraHU3allid CEPBUCHOTO
oOCIy>KMBaHMsI TIOTpEOUTENIe HAa TPAHCIIOPTE, B TOM YHUCIE B cdepe BO3IYIIHOTO
TpaHcrmopTa (AJI1 CaMOCTOSTEIBHOTO U3y4yeHHus). MexaHu3M OpraHu3aldu |
NPOBEJICHNS MAapKETUHTOBOIO aHaliM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’pornopTy U Ha OOPTYy BO3AYIIHOTO CyAHA B Mpolecce pa3padoTKu Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
IEJSIX CEPBUCHOTO OOCIYXHBAaHUSA TPEANPUITHN TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEILHOTO H3y4eHHs). Meroasl cOopa akTyanbHOW uHpoOpMaruu 006
yIOBJICTBOPCHHOCTH KIHMEHTOB B IIEAX pa3pabOTKu Owu3Hec-TIaHa, O0ecreueHMUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B IEJIAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOW  chepbr (s
CaMOCTOSTEIILHOTO U3Y4YEHUS). AJTOPUTM pa3pabOTKH CUCTEMBI Habopa, OOyUeHUS U
MOTHBAIIMM COTPYAHHUKOB CTPYKTYPHOTO TIOJpa3feleHus B IENsIX pa3pabdOTKH
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30macHOCTH B TIEJISIX CEPBUCHOTO OOCITY)KMBAHUS TPEANPUSTHN TPAHCIIOPTHOU
chepsl (1T CaMOCTOSITEIFHOTO HM3Yy4eHHs). MeToAbpl OpraHW3alud W YyIpaBICHUS
MMYIIECTBOM a’POIMOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPHUITHI HA
TPaHCIIOPTE B npolecce pazpaboTKu Ou3Hec-TIJIaHa, obecrieueHus
UHOPACTPYKTYPHOU TOMJCPKKH ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEIAX
CEpPBUCHOTO  OOCIYXMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO U3ydeHus). Meroasl onpeaeneHus nokasareneid 3ppeKTUBHOCTH
JESTENHPHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPAaHCIOPTHOTO KOMIUIEKCA B
npoiiecce pa3paboTku Ou3Hec-TuIaHa, obecrieueHus: HPPACTPYKTYPHOU MOAACPKKU
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1 SKOHOMUYECKOM 0€30MacHOCTH B ILIENIAX CEPBUCHOTO OOCHTYKMBAHUS MPEANPUITHI
TPAHCIIOPTHOM cdephl (11 CaMOCTOATEILHOTO U3YUCHUS ).

Tema 13. ILlenooOpa3oBaHue U LHEHOBasl MOJMTHKA NpeaANpUATUS B cpepe
TPaHCHOPTA

Ilena: cymHocTh, QyHKIUU, BUIbI, Kiaccudukamus. ONTOBbIE, PO3SHUYHBIC,
3aKyIMOYHbIC IIEHBI, TApU(Pbl HA TPEANPUATUIX CepBHUCAa B cepe TpaHCIOpTa, B TOM
guciae B cdepe BO3AYIIHOIO TpaHCHOpTa (IS CaMOCTOSATENBbHOI'O H3YUYCHHS).
3aTpaTHbIC U PHIHOYHBIN MEXaHU3M IIEHOOOpa30BaHUS Ha MPEANPUSATUIX CEpBHCA B
chepe TpaHcmopTa, B TOM 4Hcie B cdepe BO3IYIIHOTO TpaHcropTa (Iis
CaMOCTOSITEILHOTO U3y4eHus ). ['ocyaapCTBEHHOE PETyIUPOBAHUE 1IEH: BOBMOXKHOCTH
rocyJapcTBa, II€JIM, METOJIbI, BO3JICUCTBUS (JJIsI CAMOCTOSITEJILHOTO HU3YYCHHUS).
IleHoBas moaUTHKA MPEANIPUATHS HA MPEINPUATHIX CepBHUCa B cpepe TpaHCIOpTa, B
TOM 4Hclie B cpepe BO3AYIIHOIO TPAHCIIOPTA: IETHU, IIeHA U HEIEHOBbIE (aKTOPHI,
IIEHOBbIE CTpaTernH (BBICOKUX II€H, HU3KUX II€H, JIbBTOTHBIX IIEH U JIp.), TaKTHKa
1eHooOpa3oBaHus, HAM0aBKU M CKUAKA (IS CaMOCTOSATEIIBHOTO H3YUYCHHS).
dopmupoBaHHUE IIEHBI HAa MPEINPUATUIX cepBHUCca B chepe BO3IYITHOTO TPaHCTIOpTA:
ATambl, METOJBl pacyeTa IIEHBbI (IJIs CaMOCTOSTEIbHOTO u3yueHus). CrpaTeruu
1IeH000pa30BaHusl Ha MIPEANPUATUSAX CEpBUCAa B cepe TpaHCIOpPTa, B TOM YHUCIE B
chepe BO3AYIIHOTO TpaHCIopTa (1ieHOBOM AuddepeHImanum, 3anuTHEIX IeH U JIp.)
O0COOEHHOCTH II€HOOOpa30BaHUsA Ha YCIYTH (IUIsI CaMOCTOSITEIBHOTO HW3Y4EeHHS).
OcobOeHHOCTH 1IeHOO0pa30BaHus Ha MPEANPUATUAX CepBUca B cepe TpaHCHOpTa, B
TOM 4YHclie B cdepe BO3IYIIHOIO TpaHCHopTa (AJi1 CaMOCTOSITEILHOTO W3Y4YEeHHS).
Meronpl ompezaeneHus Kpyra 3aaad B Ipolecce pa3paboTku OusHec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIACPKKH U HKOHOMHUYECKON O€30MacHOCTH B
HEJSIX CEPBUCHOTO OOCIYXHBAaHUA TPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M BbIOOpa ONTUMAJBHBIX CIIOCOOOB
pEIIeHHs 3a7]a4 B paMKaX MOCTaBICHHOM eI, UCXO/s U3 MEHCTBYIONIUX MPABOBBIX
HOPM, UMEIOIIMUXCSI PECYPCOB U OTPaHUYEHUN B MpoIecce pa3paboTku Ou3Hec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
[EISAX CEPBUCHOTO OOCTY)KHMBAaHHS TPEANPUATHN TPaHCIOPTHON cdepbl (s
CaMOCTOSITETILHOTO HW3Y4YeHHs). AJTOpUTM BbIOOpa ONTUMAIBHBIX CIOCOOOB UX
pelIeHns, UCXOAs M3 JEWUCTBYIONIUX MPABOBbIX HOPM, HMEIOUIUXCS PECYPCOB H
OrpaHMYEHUd B  mOpouecce  pa3paboOTKu  OW3Hec-IUIaHa, o0ecrieyeHus
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpaHCHOpPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToabl  yNpaBlIEHUSI CBOMM  BPEMEHEM,
BBICTpaUBAaHUSl U peaIU3ali TPACKTOPUHM CAMOPA3BUTUSI HAa OCHOBE MPUHIUIIOB
oOpa3oBaHHs B TEYCHHE BCEH JKM3HM B TpoIecce pa3paboTku Ou3Hec-TuIaHa,
obecrieueHus: UHOPACTPYKTYPHOU TMOAJCPKKA U IKOHOMHUYECKON O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHcHopTHOU cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4deHMs). MexaHuU3M  yOpaBIEHUS CBOMM  BPEMEHEM,
dbopMUpOBaHUS TPACKTOPUHM CAaMOPA3BUTHUS B IpoIlecce pa3paOOTKu OM3HEC-TUIaHa,
obecrieueHns: MHGPACTPYKTYPHON TOAACPKKH M HSKOHOMHUYECKOW O€30MacHOCTH B
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CaMOCTOSITEILHOTO HM3yuyeHus). MeXxaHu3M peanu3aliud TPACKTOPUM CAMOPA3BUTHUS
Ha OCHOBE MPUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3padOTKu Ou3Hec-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKOU O€30MacHOCTH B
LEISIX CEPBUCHOTO OOCIYKUBAHMS TMPEINPUATUN TPAaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  HW3Yy4YeHHUs). MeToasl  ONpejAesieHUs  MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBALUSIX M MHPOpMaIlMOHHOM obecriedeHuu B cepe cepBuca B
MpoLiecCe OPraHU3alMU CEPBUCHOIO OOCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3IYIIHOIO TpaHCHOpTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metoapl OCYIIECTBICHUS TOWCKA W BHEAPEHMS] TEXHOJIOTMYECKUX HOBAIUUA U
COBPEMEHHBIX TPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JEATEIbHOCTh OPraHU3AIUHU B
Ipolecce OpraHu3alui CEpBUCHOTO 00CITYKMBaHUS NOTpeOUTeNIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOIO TpaHCIOpTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metoapl  HWCHOJIB30BAHMSI ~ TEXHOJOTMYECKUX  HOBallMi W COBPEMEHHOTO
IPOrpaMMHOT0 OOECIeUeHUs B CEPBUCHOM AESATEIHLHOCTH B MPOIECCe OpraHU3alluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3JIYIITHOTO TPaHCHOpTa (71T CAMOCTOSITENILHOTO M3yueHus1). MeTo Ikl OpraHu3aiuu
OIICHKM KayeCTBa OKa3aHHUs YCIYr B CEPBUCE HAa OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTHH B MPOIECCE OpraHU3allui CEPBUCHOTO OOCTY>KUBAHUS MTOTPEOUTENIECH Ha
TpPaHCIOPTE, B TOM YKCIIE B chepe BO3AYIIHOTO TpaHCHOPTA (IJ1s1 CAMOCTOSITEIbHOTO
u3ydenusi). MetoJibl obecrieueHus TpeOyeMoro KauecTa MpoIeccoB OKa3aHUsl YCIyT
B COOTBETCTBUU C MEXIYHAPOJHBIMU M HallMOHAIBHBIMHM CTaHAApTaMU B Mpoliecce
OpraHu3alid CEepPBUCHOTO OOCTy)KMBaHUSI MOTpeOUTENe Ha TpaHCIOpTE, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (UIsi CaMOCTOSITENIBHOTO W3YYEHHS).
Mertonbl o0ecrieyeHusl OKa3aHusl YCIYT B COOTBETCTBUM C 3asBJICHHBIM KaueCTBOM B
Ipolecce OpraHu3alii CEPBUCHOTO 0OCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TpaHCIOPTa (i1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
MeTonbl OCYIIECTBICHUSI MapKETUHTOBBIX UCCIEAOBAHUM PhIHKA YCIYT, MOTHBAIIUH
noTpeOuTenell 1 KOHKYPEHTOB B Mpollecce pa3paboTKu OM3HeC-TIaHa, 00eCIeueHHUsI
UHQPACTPYKTYPHOU TONJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSITEJIbHOTO HW3y4deHHs). MeToabl MPOABUKEHUS U MPOJAXH CEPBUCHOTO
MPOAYKTa, B TOM YHKCJIE€ C IMOMOUIBI0 OH-JIAllH U MHTEPHET TEXHOJOTHUIl B Mpolecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HKOHOMHYECKOW 0Ee30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHHS MPEANPUATUN
TPAHCTIOPTHOM cdepsl (TSI CaMOCTOATEIILHOTO M3y4YeHHs ). METOIbl ONpesesieH s,
aHajau3a, OIEHKH MPOU3BOJCTBEHHO-)KOHOMHYECKUX T[OKa3aTeleil B mpolecce
pa3paboTku Ou3Hec-TIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIICPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TpaHCHOPTHOU cepbl (ST CaMOCTOSITENIBHOTO M3y4yeHHUs). MeXaHu3M MNPUHATHUS
YKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUYECKHX PEIICHWA B TpoIllecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHus MHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0€30MacHOCTA B LENSAX CEPBUCHOIO OOCIYXMBAHUS TPEANPUSITUN TPAHCHOPTHOU
cepsl (711 CaMOCTOSATENIBHOTO U3y4eHHUs ). MexaHu3m o0ecrieueHs SKOHOMUYECKOH
3 PEKTUBHOCTU CEPBUCHOMN JEATENbHOCTH NPEANPUSITHS B IMpolecce pa3padOTKu
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0e30MmacHOCTH B LENSAX CEPBHCHOTO OOCITYKMBaHHUA NPEANPUATANA TPAHCHOPTHOU
cheprl (W11 CaMOCTOSITENIBHOTO HU3ydeHus). MexaHusm ¢GopMHpOBaHUSA LEIeH U
3a/a4 JIeATEIbHOCTH TOAPA3/ICICHUA CEPBUCHOU IEATEIbHOCTH MPEANPUATHS (IJIs
CaMOCTOSITETFHOTO W3Yy4YeHHs). MeXaHu3M MPUMEHEHHS METOJIOB OpraHu3aluu
IUTAHUPOBAHUS W  MOHUTOPUHTA  JEATEIBHOCTH CEPBUCHOW  KOMITAHUW B
TpaHCOpTHOW cdepe U B cdepe TrocTenpuUMCTBA Ha TpaHcnopre (I
CaMOCTOSITETTLHOTO M3yueHus1). MexaHn3M OpraHU3alMy UX BHITIOJHEHUS B MpoOIlecce
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXHBAHHS MPEINPHUITAN
TpaHCTIOPTHOW cdepsl (AT CaMOCTOSITENBHOTO M3y4deHus). Metoasl BbIOOpa
OpPTaHM3AIMOHHBIX  peIeHud It  (HOPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBI
00CITy>)KMBaHHSI C UCTIOIB30BAHUEM METOJIOB OpraHU3aIlM U YIPABICHHs B MPOIIECcce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHITAN
TpaHCTIOPTHOW cdepbl (I CaMOCTOSTENFHOTO H3YYCHHS). AJTOPUTM TPHHATHUS
OpPTaHMU3AIMOHHBIX PEUICHUH 10 Pa3BUTHIO KIUCHTYPHBIX OTHOIICHUH MPEATPHUSTHUS
TpaHcropTHOW cdepsl U chepsl TOCTENPHUMMCTBA Ha TPAHCIIOPTE B TIpoOIEcce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHUITAN
TpaHCTIOPTHOW cdepbl (I CaMOCTOSTENBHOTO H3ydeHUs). MeTonbl pa3paboTKu
KOMIUIEKCA MEPONPHUSATUNA 10 OpraHu3alyd, IUIAHUPOBAHUIO M MOHUTOPHUHTY
NESTENBbHOCTH CEPBUCHOM KOMITAHMM B Tpolecce pa3paboTKu Ou3Hec-IjIaHa,
obecrniedeHrss HHPPACTPYKTYPHOU TOIACPKKHA M SKOHOMHYECKOH O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA TMPEANPUITHN TpaHCHOPTHON cdepbl (as
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). MexaHu3M OpraHU3allMOHHOTO OO0CITYKHUBaHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPTraHU3alMOHHOrO oOecreueHus mpolecca
CEPBUCHOTO OOCTYKMBAHHS B a3pONOPTY U HA OOPTY BO3AYLIHOTO CYAHA B Mpoliecce
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAJCPKKH U
HKOHOMHYECKON 0e30MacHOCTU B IENAX CEPBUCHOTO OOCTYKMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOM cepbl (VI CaMOCTOSTEIHLHOTO U3y4YeHMs). MeXaHu3M OpraHu3aIuu
U TPOBENEHUS MapKETHMHIOBOI'O aHalli3a IMOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’pornopTy U Ha OOpPTYy BO3AYIIHOIO CyJHA B Ipoliecce pa3paboTKu OU3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LENIX CEPBUCHOTO OOCIYXUBAaHUS TMPEANpUATUN TpaHCHOPTHOM cdeprl (s
CaMOCTOSITEILHOTO M3y4deHus). MeTtoael cOopa akTyasibHON wuHoOpmanuu 00
YIOBJIETBOPEHHOCTH KIHUEHTOB B LENAX pa3paboTKu Ou3Hec-TulaHa, O0OecredeHHs
UHQPACTPYKTYPHOH TMOAJEPKKM UM HKOHOMHYECKONM O€30MacHOCTH B LEIX
CEPBUCHOTO  OOCIYXMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO U3yUeHUs1). ANTOPUTM pa3pabOTKH CUCTEMbI Habopa, 00ydYeHUs U
MOTHBALIUA COTPYJHUKOB CTPYKTYPHOTO TMOAPA3JECICHUsS B LEIIX pa3pabdoTKu
Ou3Hec-11aHa, oOecrieueHus MHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0e30MacHOCTH B LESAX CEPBHCHOTO OOCITY)KMBaHUS NPEANPHUITANA TPAHCHIOPTHOU
chepbl (711 CaMOCTOATENLHOIO H3y4deHHs). Meroabl OpraHu3alud U yIpaBiICHUS
MMYIIECTBOM a’pOMOPTOBOTO KOMITJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATHI Ha
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MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOW O€30MaCHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MNPEANPUATHA  TpPaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4eHMs). MeTobl onpeneneHus nokasarenei 3¢p(PpexTuBHOCTU
NEeATENbHOCTH NPEANpPUsATUS CEepBUCAa B paMKax TPAaHCIOPTHONO KOMILIEKca B
npolecce pa3paboTKu Ou3Hec-IIaHa, obecrneueHns MHPPACTPYKTYPHOU MOAAEPKKU
Y HKOHOMMYECKOW 0€30IaCHOCTH B LIENIAX CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATUN
TPaHCIIOPTHOM cephl (11 CAaMOCTOATEIILHOTO U3YUCHUS ).

Tema 14. KavecrBo mnpoaykuumu u yciayr. KoHkypeHTOCHOCOOHOCTH
npeAnpuATUda B cdepe TPAHCIOPTA

[lonsiTue  «Ka4ecTBO  MPOAYKLHUM», «KAYECTBO  YCIYI'H»,  «KayeCTBO
oOcnykuBanus». OTIMYUTENbHBIE OCOOEHHOCTH MOKa3aTelield KauecTBa MPOAYKIIUU
IPOMBIILJIEHHOCTH, CTPOUTENBCTBA, CELCKOr0 X03sIIICTBAa) U KauecTBa ycayr (cdepbl
cepBuca) (U1 CaMOCTOSITENIbHOTO M3yuyeHus). TpeOoBaHMs K KadyecTBY YCIYr Ha
NpEeNNpusTUSIX cepBUcCa B cepe TpaHCIOpTa, B TOM YHUCIE B cdepe BO3AYIIHOTO
TpaHcrmopTa (I CaMOCTOSITENBHOrO H3ydeHus). TpeOoBaHHS TOCYIapCTBEHHBIX
cragaaproB PO (I'OCT, OCT, TY, CTII, CTO) k kayecTBYy MNpPOAYKIIMH, padoT,
ycIyr B cdepe TpaHCHopTa, B TOM 4HUCJIEe B cepe BO3AYLUIHOTO TpaHcmopTa (s
CaMOCTOSITEJILHOTO M3y4yeHus1). TpeOoBaHMS MEXAYHApPOJHON OpraHU3alUMU IO
cragaaptuzainu (MCO) Kk kadecTBY MPOMYKIUU, YCIAYT, TOHSITHE «IIPOU3BOJICTBO
KayeCTBEHHON MPOJIYKIMU» Ha MPEANPHUATHSIX cepBHca B cepe TpaHCIOpTa, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (IS CaMOCTOSITENIbHOTO HM3YYEHHS ).
VYrpaBieHre KadyecTBOM YCIyr Ha MPEANpUSTHSIX cepBUCa B cdepe TpaHCIopTa, B
TOM 4YHciie B chepe BO3AYIIHOTO TpaHCHoOpTa (i CaMOCTOSITENIBHOTO M3YYEHHS).
CepTudukanus npoayKIUUd U YCIYT NPEANPUITHI B chepe TpaHCTIopTa, B TOM YHCIIe
B cepe BO3AYIIHOTO TPAHCIIOPTA, CHUCTeMa CEPTHUUKAIMUA, W BUIBI  OOBEKTHI
cepTudUKaAIU (I CAMOCTOSTEILHOTO N3yUCHHS ).

KoHkypeHTOCTIOCOOHOCTh MpeanpusaTusi cepuca B chepe TpaHCIOpPTa, B TOM
yuciie B cdepe BO3AYIIHOTO TpaHCHopTa (UIsI CaMOCTOSITEIbHOTO HM3YYEHHUS ).
dakTopbl KOHKYPEHTOCIIOCOOHOCTH TPEANpPUATHI cepBUca B cdepe TpaHCIopTa, B
TOM 4HUCJIE€ B C(epe BO3IYIIHOTO TPAHCIOPTA (Ui CAMOCTOATEIBHOTO HM3yUYEHUS).
VYnopapneHue KOHKYPEHTOCIOCOOHOCTBIO Ha TMPEANpHUSATHSIX cepBuca B cdepe
TPaHCIIOPTa, B TOM 4HucIe B chepe BO3AYIIHOIO TpaHCHIOPTa (AJI CaMOCTOSTEIBLHOTO
u3ydeHus). MeToapl ompeneneHus Kpyra 3ajnad B Ipolecce pa3paboTku OusHec-
miaHa, oOecriedeHuss UHQPACTPYKTYPHOH  TOAJNEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B LETSAX CEPBHCHOTO OOCITY)KHMBaHUA NPEANPUATHNH TPAHCHOPTHOU
chepsl (MIA CaMOCTOATENTHLHOTO W3y4YeHMs). MexaHu3M BBIOOpA ONTUMATbHBIX
Ccroco0OB pelIeHns 3a7a4 B paMKax IOCTaBICHHOW LIEJH, UCXOAS U3 JIEUCTBYIOIIUX
MIPAaBOBBIX HOPM, HMMEIOLINXCS PECYpCOB M OTpaHHUYEHUIl B Ipoliecce pa3paboTKu
OusHec-maHa, oOecredeHus WHQPACTPYKTYPHOH MOIACPKKHA M HKOHOMUYECKOU
0e30MacHOCTH B ILEJISIX CEPBUCHOTO OOCIYXKMBaHUS NPEINPUATUN TPAHCIOPTHOU
chepbl (WJIsT CaMOCTOSITEIBHOTO HW3Yy4YeHHs). AJTOPUTM BbIOOpa ONTHUMAJbHBIX
CHOCOOOB MX pELIeHMs, UCXOAS U3 JEHUCTBYIOLIMX IMPABOBBIX HOPM, HMMEIOLIUXCS
peCypcoB M OTpaHWYEHUM B Tpollecce pa3paOOTKu Ou3Hec-TuIaHa, O00ecTedYeHUs

UHPPACTPYKTYpHOU MONJEPKKHM U HKOHOMUYECKOW OE€30MacHOCTH B  LEAX
63



CEpPBUCHOTO  OOCIY>KMBAaHHUS  MNPEANPUATHA  TpaHCHIOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MeroAsl  yOpaBlIEHHS  CBOMM  BpPEMEHEM,
BBICTpPAaWBaHUSl U pPeaU3alMd TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE IMPUHIMUIIOB
oOpa3oBaHHsd B TEYEHHE BCEH JKM3HM B Mpolecce pa3paboTKu Ou3Hec-IuIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPHKKA U SKOHOMHUYECKON O€30MacHOCTU B
LEISX CEPBUCHOTO OOCHYKHMBAHMUS TMPEANPHUATHN TpaHCHOPTHOW cdeprl (1
CaMOCTOSITEJILHOTO ~ M3y4€HHs). MexaHu3M  yOpaBJI€HHs] CBOMM  BpPEMEHEM,
(dopMHUpOBaHUSl TPACKTOPUM CaMOPa3BUTHS B Ipoliecce pa3padOTKU OW3HEc-TUIaHaA,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
LEJNSIX CEPBUCHOTO OOCIYXMBaHUSA TMPEANPUATHI TpPaHCIOPTHOM cdepbl (A
CaMOCTOSITEJILHOTO M3yueHHUs). MexaHu3M peau3aliid TPAaeKTOPUM CaMOPAa3BUTHUS
Ha OCHOBE NPHUHIMIIOB camMO00Opa30BaHMUs B Ipoliecce pa3paboTKu Ou3HEc-TUIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LEJNSIX CEPBUCHOTO OOCIYXMBaHUA MPEAUPUITHH TpaHCHOPTHOM cdepbl (ais
CaMOCTOSITEILHOTO  W3y4yeHusi). Meroabl  ompenefieHuss  MOTPEeOHOCTH B
TEXHOJOTHYECKUX HOBALUAX U MHPOPMAIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alii CEPBUCHOTO 00CITYKUBaHUs MOTPeOUTENEl Ha TPAHCTIOPTE, B
TOM 4Hciie B cdepe BO3IYIIHOTO TpaHCIOpTa (11 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metonbl OCyIIECTBIEHUST TIOMCKA M BHEJIPEHUS TEXHOJOTMYECKUX HOBALUU H
COBPEMEHHBIX IIPOrPAMMHBIX MIPOYKTOB B CEPBUCHYIO JI€SITEILHOCTh OpraHU3alluy B
npolecce OpraHu3alui CEPBUCHOTO OOCTY>KMBaHUS TOTPEOUTENEH Ha TPAHCTIOPTE, B
TOM 4YHclie B chepe BO3IYIIHOTO TpaHCIOpTa (i1 CaMOCTOSITEILHOTO U3Y4YEHUS).
Metonbl  HCHOJB30BaHMS ~ TEXHOJOTMYECKHMX  HOBAllMd W COBPEMEHHOTO
IPOrpaMMHOr0 00ecrieueHus B CEPBUCHOMN NI€ATENbHOCTH B MPOIECCE OpraHu3aIliu
CEpPBUCHOTO OOCIY)XKMBaHUSI MOTpeOUTENel Ha TpaHCHOpPTE, B TOM uucie B chepe
BO3/YIIHOTO TPAHCIOPTa (JIs1 CAMOCTOSTEILHOTO U3y4YeHUs ). MeTOo bl OpraHu3aluu
OIICHKU KaueCTBa OKa3aHWUs YCIYT B CEPBHUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUHN B MPOIIECCE OpPTraHU3aIMi CEPBUCHOTO OOCTYKUBAHUS MOTpeOUTeNne Ha
TPAHCTIOPTE, B TOM YKCIIe B chepe BO3AYIIHOTO TpaHCTOPTA (IJ1s1 CAMOCTOSITEIIbHOTO
u3ydenusi). Metonpl obecrieueHus TpeOyeMoro KauecTBa MpoIeccoB OKa3aHUsl YCIyT
B COOTBETCTBHUH C MEXIYHAPOJHBIMU U HAIMOHAIBHBIMU CTaHAApPTaAMHU B IpOIIECCE
OpraHu3allid CEPBUCHOTO OOCITY)KMBaHUSI TMOTpeOUTENe Ha TpaHCIOPTE, B TOM
yucie B cdepe BO3AYIIHOIO TpaHCHOpTa (7 CaMOCTOSTENBHOTO H3YUYEHHS).
Mertonpl o0ecriedyeHus] OKa3aHusl YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
MIPOLIECCE OPTaHU3AIMU CEPBUCHOTO OOCITYKUBAHUS MOTpeOUTENEH Ha TPaHCIIOPTE, B
TOM 4ucje B cdepe BO3AYIIHOTO TPAHCIOPTA ([JIi CaMOCTOSITEIbHOTO HM3Yy4YEeHUSs).
Metoabl OCYIIECTBICHUS! MAPKETUHTOBBIX MCCJIE0OBAaHUN PHIHKA YCIyT, MOTHBAaLUU
moTpeOHTeNIe 1 KOHKYPEHTOB B TpoIiecce pa3pabOTKu OM3HEC-TUIaHa, 00eCIICUCHHS
UHPPACTPYKTYPHOH TMOANEPKKHM UM HKOHOMHYECKOM O€30MacHOCTH B LEJIX
CEPBUCHOTO  OOCIyXMBaHUSI  NOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4eHHMs). Meroabl NPOABMKEHUS M MPOJAKU CEPBUCHOTO
MPOJIYKTa, B TOM YHCJI€ C MOMOILIBIO OH-JIAWH M MHTEPHET TEXHOJOIMH B IpolEecce
pa3paboTku OusHec-IjaHa, oOecreyeHuss HMHPPACTPYKTYpPHOU MOIAECPKKUA U
SKOHOMMYECKON 0€30IaCHOCTH B LEJIAX CEPBUCHOIO OOCIYKMBAHMS MpPEANPUATUN

TpaHCHOPTHON cdepbl (711 caMOCTOSITENIBHOTO M3Yy4YeHHs). MeTolibl ompeeneHus,
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aHajgu3a, OIEHKH TPOU3BOJCTBEHHO-)KOHOMHYECKUX TOKazaTesleil B mpolecce
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HHPPACTPYKTYpPHOU MOIIEPKKH U
SKOHOMUYECKON 0e30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS TMPEINPUATUN
TPAHCIIOPTHON cdephl (11 CaMOCTOSITEILHOTO H3YyudeHHs). MexaHu3M NpUHSITUs
SKOHOMUYECKH O0OOCHOBAHHBIX YIPABICHUYECKUX PEIICHUN B mpoliecce pa3paboTKu
Ou3Hec-1U1aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJJACPKKA U IKOHOMUUYECKOM
0€30MacHOCTA B LEJSAX CEPBUCHOIO OOCITYXXHMBAHUS TPEANPUATUN TPAHCIOPTHOM
cheps! (711 CaMOCTOSITEIBHOTO U3yUueHHUs ). MexaHu3M o0ecreueHnsl IKOHOMUYECKO I
3 PEKTUBHOCTU CEPBUCHOM JEATENBHOCTH NPEANPUITHS B Mpolecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU TMOIJACPKKA U IKOHOMUUYECKOU
0€30MacHOCTU B IEJSAX CEPBUCHOTO OOCITY)XMBAHUS TPEANPUATUN TPAHCIOPTHOM
chepbl (711 caMOCTOATENBHOTO H3ydeHus). Mexanusm QopMupoBaHus Ieneil u
3a/1a4 JICSITEIHHOCTH TOAPA3ACICHUN CEPBUCHOM JEATEIBLHOCTH MPEANPUATUS (IS
CaMOCTOSITEJILHOTO M3y4eHHs). MexaHu3M TMPUMEHEHUS METOJI0B OpraHu3aluu
IUTAHUPOBAaHUS W  MOHHUTOPHHIA  JICATCIIBHOCTH  CEPBUCHOH  KOMITAHMH B
TpaHCTIOpPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHcmopre (s
CaMOCTOSITEILHOTO M3Yy4YeHUs). MeXaHU3M OpraHu3alliid UX BHITIOJIHEHHUS B Mpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHGPACTPYKTYPHOU TOAJEPKKU U
PKOHOMUYECKON 0e30MacHOCTH B LEJAX CEPBUCHOTO OOCIY)KHMBAaHHS TMPEINPUSTUN
TpaHCTIOPTHOW cdepbl (IIsI CaMOCTOSITENILHOTO M3yuyeHus). MeToasl BbeIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOpPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CTy>KMBaHMSI C UCIIOJIL30BAHUEM METOJIOB OpPTraHU3allMi U YIPaBJICHHs B Ipoliecce
pa3paboTku OusHec-TjIaHa, oOecnedeHuss UHPPACTPYKTYpPHOU TOAACPKKH U
HKOHOMHMYECKOM 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIIOPTHOM cdepbl (A1 CaMOCTOSITENIbHOTO HW3Y4YeHUs). AJNTOpPUTM MPUHATHS
OpraHU3alMOHHBIX PEIICHUI MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHWH MPEIIPUITHS
TPAHCTIIOPTHOM cdepbl U cdepbl TOCTEMPUUMCTBA Ha TPAHCIOPTE B MpoIEcce
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAJCPKKH U
HKOHOMHYECKON 0e30MacHOCTU B IENAX CEPBUCHOTO OOCTYKMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOM cdepbl (711 CaMOCTOSITENIBHOTO H3yudeHus). Meroabl pa3paboTKu
KOMITJIEKCa MEPOMPUATHIA 110 OpraHU3alH, IUIAHUPOBAHUIO W MOHHUTOPHUHTY
JESTENTPHOCTH CEPBUCHOM KOMITAHMHM B TIpoIlecce pa3pabOoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EISAX CEPBUCHOTO OOCTY)KHWBAaHHS TPEANPUATHN TPaHCIOPTHON cdepbl (s
CaMOCTOSITEJILHOTO M3y4YeHHUs). MexXaHu3M OpraHU3alMOHHOTO OOCITYKHBaHUS
aBUAIIMOHHOW WHMPACTPYKTYPhl W OPTaHHU3AIMOHHOTO oOOecmeueHus mpoiecca
CEpPBUCHOT0 O0CIYKMBAaHUS B a3pONoOpTy U Ha OOPTY BO3AYIIHOTO CyAHA B Mpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPaHCMOPTHOU cdephl ()i CaMOCTOSITENLHOIO U3y4YeHUs). MexaHu3M opraHuzaluu
¥ TIPOBEJICHUS MAapKETUHTOBOTO aHAlM3a TOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’pomopTy W Ha OOPTy BO3IYIIHOTO CyJHA B Mpoliecce pa3paOOTKu Ou3Hec-IIJIaHa,
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHCHOpTHOM cdepbl (st

CaMOCTOSITEILHOTO H3ydeHus). Meroasl cOopa akTyanbHOW uHPopManuu 00
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YAOBJIETBOPEHHOCTH KJIMEHTOB B ILENSIX pPa3padOTKKM Ou3Hec-1iaHa, oOecredeHust
MH(QPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCIY>KHMBAaHHMS  MNPEANPUATHA  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJIbHOTO U3Y4YEHUs). AJTOPUTM pa3pabOTKU CUCTEMBI HAOoOpa, 0OyUeHUs U
MOTHBAllMM COTPYAHHMKOB CTPYKTYPHOTO TOJpa3JeieHus B UEIsIX pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus HMHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIOPTHOU
chepbl (W11 CaMOCTOSITENIbHOTO HM3Yy4eHHs). MeToAbl OpraHu3allud W YNpaBICHUS
HMMYILECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUITHI Ha
TPaHCIIOpTE B nporiecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieueHus
MHOPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOW O€30MacHOCTH B  LEJIAX
CEpPBUCHOTO  OOCHY>XKMBAaHHUS  MPEANPUATHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEIILHOTO M3y4eHHs). MeTobl onpeaenenus nokasarenei 3¢PpexTHBHOCTH
NEeSATENbHOCTH TPEANPUsTUS CEepBUCa B paMKax TPAaHCIOPTHOINO KOMILIEKca B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHuss HHPPACTPYKTYPHON MOAACPKKU
U DKOHOMHUYECKON 0€30MacHOCTH B ILIEJISIX CEPBUCHOIO OOCIIY>KMBAHUS MPEANPUATUN
TPAHCTIOPTHOM cdephl (A1 caMOCTOSATENBHOrO U3ydeHus1). CylHOCTh U MPUHIUIIBI
paboThl COBpEeMEHHBIX MH(GOPMAIMOHHBIX TEXHOJOTUH B MPOIIECCE OpraHU3AIMU
CEPBUCHOTO OOCITYyXKUBaHUS MOTpeOuTesel Ha TpaHcrnopTe (AJI CaMOCTOSITENBHOTO
uzyuenus). CoBpeMeHHbIe HH()OpPMAIMOHHBIE TEXHOJOTHM [IJIsl pEIIeHUs 3ajad
npodeccuoHaIbHOM  JESITENIbHOCTH B TMPOIECCE  OpraHU3alMi  CEPBHCHOIO
o0ciykuBaHusI TOTpeOuTENIel Ha TpaHCIIOPTE (ISl CAMOCTOSATENBHOIO U3YUEHNU).

Tema 15. Ilpubbuib u  peHTabeabHOCTH mnpeanpusaTus. OueHka
3¢ PeKTUBHOCTH AeATEJIbHOCTH NPEANPUATHA cepBHca B cepe TpaHCOpTa

[lonsiTne «puOBUTL PEAIPUITHS» CepBHca B cpepe TpaHCTIOpPTa, B TOM YHCIIE
B c(epe BO3AYINIHOTO TpaHCIOPTA, BHABI NMPUObUIH. McTOUuHUKH (OpMUPOBAHUS
NpUOBUIM Ha TIPEANPHUATHAX cepBUca B cdepe TpaHCIOpTa, B TOM uuciie B chepe
BO3JYIIHOTO  TpaHcmopTa  (MPOW3BOACTBEHHAss W MPEANpPUHUMATENIbCKas
JEATEIBbHOCTh, MOHOIIOJIBHOE TIOJIOKEHUE) (JUISI CaMOCTOSITEILHOTO U3Yy4ECHUS).
Pacripenenenne npuObUTM Ha MPEANPHUATHSAX cepBHUCa B cepe TpaHCIOpTa, B TOM
guciie B cepe BO3AYIIHOTO TpaHCTOPTa (BOCIPOM3BOJCTBO, HAJIOTOBBIC TUIATEKH,
dbopmupoBanue (HOHIOB HAKOIUICHHUS, IOTPEOJICHHUS, COIMAIBLHOTO pPa3BUTHA,
pe3epBHOr0) (I CaMOCTOSITCIIPHOTO HW3y4eHHs). MakcuMmuzanus MOpuObUTH Ha
MPEANPUATUAX CepBUCAa B cepe TpaHCIOpPTa, B TOM 4ucie B chepe BO3IYIIHOTO
TpaHcmopTa (IUIsl  CaMOCTOSITENIBHOTO — W3ydeHwus). PeHTaGenpbHOCTH  PabOTHI
MPEeAnpUsATHs cepBruca B cdepe TPaHCIoOpTa, B TOM 4YHCIE B cdepe BO3IYIIHOTO
TpaHcmopTa (Il caMoCTOsITeNbHOTO wu3ydeHus). OcoOeHHOCTH (OPMUPOBAHUS
npuObUTH B chpepe TpaHCTIOPTa, B TOM 4Yuciie B chepe BO3AYITHOTO TpaHCIOPTa (st
CaMOCTOSTEILHOTO n3yueHus). Hopma peHTaOenbHOCTH Ha TIPEANPUATUIX CEPBUCA B
chepe BO3MYNIHOTO TpaHCHoOpTa (ISl caMOCTOATENbHOTO W3ydeHus). [lokazartenn
peHTa0EIFHOCTH Ha MPEANPHSITHIX CepBHca B cdepe TpaHCIOPTa, B TOM YHCIC B
chepe BO3AYIIHOIO TpaHCHOPTa (11 CAMOCTOSITEILHOTO U3YUYEHHH).

[Tonsitust «3KoHOMUYECKUN 3PPekT» U «3IKOHOMUUYEcKass 3P(HEKTUBHOCTHY

(I caMOCTOSITEILHOTO M3y4eHusi). AHanu3 3S(OPEKTUBHOCTU XO3SHCTBEHHOU
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NEeATENbHOCTU MPEAUpUITHS cepBUca B cdepe TpaHCHOpTa, B TOM yucie B cdepe
BO3JIYIIIHOT'O TpaHCHOPTa (ISl CaMOCTOSTENbHOr0 n3yueHus). Onenka (UHaHCOBOTO
COCTOSIHUS MpEeANpUATH cepBUca B cdepe TpaHCIoOpTa, B TOM 4uUCIEe B cdepe
BO3JYIIHOIO TpaHcmopra (g caMmocTosiTelibHOro u3ydyeHus). [lokasartenu
(MHAHCOBOrO COCTOSIHMSI IPEANPUATUI cepBHCca B cepe TpaHCIOPTa, B TOM YHUCIE B
cthepe BO3AYIIHOTO TpaHcmopTa (k03¢ purmeHTH JIMKBUJIHOCTH,
IJIATEKECITOCOOHOCTH, (DMHAHCOBOM YCTOMYMBOCTU U JAp.) (IJIs CAaMOCTOSITEIBHOTO
uzydyenus). byxrantepckuil OamaHc mnpeanpusTHs cepBuca B cdepe BO3AYIIHOIO
TpaHCIOPTAa: AaKTUBbI W TMACCHBBI, HUX COAEpKaHUE (I CaMOCTOSITEIBHOIO
nuzyuenusi). JleOutopckas © KpeauTOpcKas 3aJ0JDKEHHOCTh Ha MPEeANpHUsATUAX
cepBHca B cepe TpaHCIoOpTa, B TOM 4Hciie B cepe BO3AYIIHOTO TpaHcmopTta (s
CaMOCTOSITEJILHOTO H3yuyeHus1). Meroabl OmpejaelieHus Kpyra 3ajad B Ipoliecce
pa3paboTku Ou3Hec-IiaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUATUN
TPAHCTIIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO H3y4eHHs). MexaHusm BbIOOpa
ONTHUMAJIBHBIX CIIOCOOOB PEIlIeHUs 3aJad B paMKax MOCTABICHHOW II€JIM, UCXOMAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOILIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAaHMS MPEANPUSTUN
TPaHCIOPTHOU cdepbl (VTSI CaMOCTOSITENIBHOTO HW3Y4eHHMs). AJTOPUTM BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUs, UCXOMS U3 JCHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB M OTpaHUYEHHM B Tpolecce pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA TMPEANPHUITHN TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHus). MeToApl  yOpaBleHHUS  CBOUM  BpPEMEHEM,
BBICTPAWBAHMS W peaju3allid TPACKTOPUU CaMOPa3BUTHA HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHHs B TEYCHHE BCEW >KM3HM B TMpolecce pa3paboTku Ou3Hec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
HEJSIX CEPBUCHOTO OOCIYXHBAaHUSA TPEANPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO ~ M3y4eHHs). MexaHu3M yOpaBJICHHS CBOMM  BpPEMEHEM,
(opMupOBaHUS TPAEKTOPUM CAMOPA3BUTHs B Ipoliecce pa3paboTKu Ou3Hec-IUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LENSIX CEPBUCHOTO OOCIYXUBAaHUS TpPENNpUATHN TpaHCHOPTHOM cdeprl (s
CaMOCTOSITETILHOTO M3Yy4eHHUs). MexaHu3M peaiu3alii TPAaeKTOPUHM CaMOpa3BUTHUS
Ha OCHOBE MPHHIMIIOB CaMOOOpa3oBaHUs B Mpolecce pa3paboTku OusHec-IJIaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA U SKOHOMHYECKON O€30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHCHOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meroasl  ompeneneHus  MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAaIMIX U MH(OOPMALMOHHOM obecrieyeHnH B cepe cepBrca B
MPOIECCe OPTaHU3AIMH CEPBUCHOTO OOCTYKUBAHUS MOTPEOUTENCH Ha TPAHCIIOPTE, B
TOM uuciie B cepe BO3MYUIHOTO TpaHCHOpTa ([Jii CaMOCTOSITEILHOTO HM3Yy4YEeHUSs).
MeToapl OCyIIECTBICHHUS TOWMCKA M BHEAPEHUS TEXHOJIOTMYECKHMX HOBAaLMHA H
COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO EATEIBHOCTh OPraHU3AINH B
IIPOLIECCE OPTaHU3aLMU CEPBUCHOIO OOCITYKMBaHUS NIOTPEOUTENIE Ha TPAaHCIIOPTE, B

TOM uuciie B cepe BO3MYUIHOTO TpaHCHOpTa ([Ji1 CaMOCTOSITEILHOTO HM3Yy4YEeHUSs).
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MeTonpl  WCTMONB30BaHMSI  TEXHOJIOTMYECKUX  HOBAallMd W COBPEMEHHOTO
MIPOTrPaMMHOTO 00ECTICUCHUS B CEPBHCHOMN JCSITEILHOCTH B MPOIECCE OpPTaHHW3aIluN
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCle B chepe
BO3IYIITHOTO TPAHCIIOPTA (IJII CAMOCTOSATEIILHOTO M3ydeHHs1). METOIbI OpraHu3aiuu
OIICHKW KauyeCTBa OKa3aHWUs YCIYTI B CEPBHUCE HA OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTU B MPOLIECCE OPTaHU3aIlMU CEPBUCHOTO OOCTYXKMBAaHUS MOTpeOUTENei Ha
TPaHCIIOpPTE, B TOM 4YHuCie B chepe BO3AYITHOTO TPAHCTIOPTA (AJII CaMOCTOSTEIHLHOTO
u3ydeHus). MeToasl o0ecnedeHrs TpedyeMoro KauecTBa MpoIeCCOB OKa3aHUs yCIyT
B COOTBETCTBHH C MEKIYHAPOJAHBIMH W HAIIMOHAJIBLHBIMH CTaHIApPTaMH B IMPOIECCE
OpraHW3allid CEePBUCHOTO OOCITy)KMBaHUS IOTPEOUTENICH HAa TpPaHCIOPTE, B TOM
gyrcie B cdepe BO3AYIIHOTO TpaHCHOpTa (I CaMOCTOSITENBHOTO H3YUYCHHS).
MeTtonbl o0ecrieueHusl OKa3aHMs YCIYT B COOTBETCTBUU C 3asIBJICHHBIM KaueCTBOM B
IpoIlecce OpraHn3alii CEPBUCHOTO OOCITYKUBaHHS TOTPeOUTENel Ha TpaHCTIOPTE, B
TOM 4HUCJe B cdepe BO3IYIIHOTO TPAaHCIOpTa (III CAMOCTOATEIBHOTO HM3YUYCHHUS).
MeTobl OCYIIECTBICHUS MapKETUHIOBBIX MCCIICIOBAHUN PBIHKA yCIyT, MOTHBAIUH
noTpeduTeneld 1 KOHKYPEHTOB B Mpollecce pa3paboTKu OM3HEC-TIaHa, 00eCIeueHMUsI
UHQPPACTPYKTYPHOH TIOAJACPKKHM M DSKOHOMHUYECKON OE€30MacHOCTH B IIENISIX
CEpPBUCHOTO  OOCTY)KMBAaHHS  TPCANPUATHA  TpaHCIOPTHOH  chepbl (s
CaMOCTOSITCJILHOTO M3y4eHHs). MeToabl TPOJABHMKCHUS W TPOJKHA CEPBUCHOTO
NPOJYKTa, B TOM YHCJIC C TTOMOIIBIO OH-JIAWH M WHTEPHET TCXHOJOTHH B IMpoIecce
pa3paboTku OusHec-TjaHa, oOecnedeHuss UHPPACTPYKTYPHOU TOAACPKKH U
HKOHOMHYECKON 0€e30MacHOCTU B IENAX CEPBUCHOTO OOCTYKMBAHUS MPEANPUSTUN
TPAHCTIIOPTHOM cdepbl (ISl CaMOCTOATENILHOIO M3yueHHUs). MeTopl onpeseseHus,
aHanM3a, OIEHKU IPOM3BOJICTBEHHO-)KOHOMUYECKHX I[IOKa3aTesle B mpolecce
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHYECKON 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKUBAHHS MPEANPUITHMA
TPAHCTIOPTHOM cheprl (TSI CaMOCTOSITENIBHOTO HW3Yy4YeHHs). MeXaHu3M NpPUHATHS
HYKOHOMHYECKU OOOCHOBAHHBIX YMPABIECHUYECKHX PEIICHUN B Tpolecce pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKHBaHUS NTPEANPUSTUN TPAHCIIOPTHOU
cdepsl (U1t CaMOCTOSITENHHOTO U3yUeHUs). MexaHu3M 00ecTieUeHHs] SdKOHOMHYECKOM
3 ()EKTUBHOCTH CEPBUCHOM ACSATEIBHOCTH MPEANPUITHS B TPOIEcce pa3pabOTKH
Ou3Hec-TuTaHa, obecrmedueHus HMHPPACTPYKTYPHOU TMOIACPKKH U HKOHOMHUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSTUN TPAHCIOPTHOU
chepsl (I CaMOCTOSITENIBHOTO U3y4eHus). MexaHusm GOpMHpOBaHUA 1EJeH H
3a/1ay JeSTEIBbHOCTH TOAPA3ICICHUN CEPBUCHON ACATEIBHOCTA MPEANPUSTHS (ISt
CaMOCTOSITETILHOTO M3y4eHHs). MexaHW3M TPUMEHEHHS METOJI0OB OpraHu3aluu
IUIAHUPOBAHUS W MOHUTOPWHTA  JCSATENBHOCTH CEPBHCHOW KOMIIAHWUU B
TpaHCTIOpTHOM cdepe u B cdepe TOCTEmpUUMCTBA Ha TpaHCmopTe (IS
CaMOCTOSITEIILHOTO M3y4YeHUs1). MexaHu3M OpraHu3alliy WX BBITOJTHEHUS B MPOIIECce
pa3paboTku OusHec-MjaHa, oOecneyeHus UHPPACTPYKTYpPHOU MOIACPKKUA U
HYKOHOMHYECKOW 0OEe30TacHOCTH B TENAX CEPBUCHOTO OOCTY)KHBAaHHS TMPEANPUSTAN
TpaHCHIOPTHON cdepbl (11 CaMOCTOATENIBHOIO U3yueHus). Meroasl BbeIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUS  CEPBUCHON  CHCTEMBI

00cITy>KMBaHUsI C UCIIOJIb30BAHMEM METOJIOB OpraHU3alluu U yIpaBJICHUs B Mpolecce
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pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HKOHOMHUYECKOW O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITYXHBAHHS MPEANPHUITAN
TPAHCIIOPTHOW ceprl (I CaMOCTOSTEIBHOTO H3y4YeHUs). ANTOPUTM TMPHUHITHS
OpPTaHM3AIMOHHBIX PEUICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOUICHUH MPEATPHUSTUS
TpaHcmopTHOW cdepsl U chepsl TocTENpPUUMCTBA Ha TPAHCIIOPTE B TpoOIEcce
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HWHPPACTPYKTYpPHOH TOIIEPKKH U
HKOHOMHUYECKOW 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXKMBAHHS TPEANPUITAN
TpaHCIIOPTHOU cdephl (I CaMOCTOSITEILHOTO HW3ydeHus). Meroasl pa3paboTKu
KOMIUIEKCAa MEpOIPHATHA 10 OpraHu3alud, IUIAHUPOBAHUIO W MOHUTOPHUHTY
JCSITEIHOCTH CEPBUCHOW KOMIAHWUM B TIpolecce pa3paboTku OusHec-IJiaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKA M IKOHOMHYECKOH O€30MacHOCTH B
[EeNIX CEePBUCHOTO OOCTYXUBaHUS TMPEANPUATHN TpaHCHIOPTHON cheprr (s
CaMOCTOSITETLHOTO ~ M3y4YeHUs). MeXaHU3M OpraHu3allMOHHOTO OO0CITY>KHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTaHU3AIMOHHOTO OOecTeueHusl IMpoiecca
CEPBHUCHOTO OOCTY)XMBAaHUS B adPOTOPTY U HA OOPTY BO3AYIIHOTO CYAHA B MpOIIEcce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHITAN
TpaHCTIOPTHOU ceprl (1T caMOCTOSATENHHOTO M3YYeHHS ). MeXaHU3M OpTaHu3aliH
M TPOBEICHUS MapKETHHIOBOTO aHallM3a IMOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’poropTy W Ha OOpPTYy BO3AYIIHOTO CyJHA B Ipollecce pa3paboTKu OW3HEC-IIaHa,
obecrniedeHrss HHPPACTPYKTYPHOU TOIACPKKHA M SKOHOMHUYECKOH O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBAaHUA TMPEANPUATHN TpPaHCIOPTHON cdepbl (s
CaMOCTOSITEJILHOTO M3ydeHus). Mertoasl cOopa akryanbHOW uHMOpManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B LENSAX pa3pabOTKM Ou3Hec-IjiaHa, obOecreueHus
UHQPACTPYKTYPHOU TONJEPKKM U DKOHOMUYECKOM O€30MacHOCTH B IEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TNPEANPUITHA  TpaHCIOpPTHOM  cdepbl (s
CaMOCTOSITEILHOTO U3YUYCHUs). AJITOPUTM pa3pabOTKH cUCTeMbl HAOopa, O0ydeHUS U
MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApPA3ACICHUs B IENIX pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIOPTHOU
cdepbl (IUIsI CaMOCTOSITENIBHOTO M3y4deHMs). MeToJpl OpraHu3alii W YIpaBlICHUs
MMYIIECTBOM a’pONOPTOBOTO KOMILJIEKCAa M aKTUBAMU CEPBUCHBIX NMPEANPHUATHI Ha
TPaHCIIOpTE B npoiiecce pa3paboTKH Ou3Hec-TUIaHa, o0ecrieyeHus
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEepBUCHOTO  OOCIY)XMBaHMsSI  TNPEANPUATUN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITETILHOTO U3y4yeHHs). MeTobl onpeeieHus nokasarenei 3¢ hekTHBHOCTH
AESITeNPHOCTH TPEANpPUATUS CEepBUCAa B paMKax TPAaHCHOPTHOTO KOMIUIEKCa B
mpoliecce pa3paboTKu OM3Hec-TiaHa, obecreueHrs MHOPACTPYKTYPHOU MOIACPKKH
¥ YKOHOMHYECKOH 0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITY>KMBAaHUS MPEANPUITUN
TPAHCIIOPTHOU cephl (7151 CaMOCTOATENbHOTO U3YUECHUS ).

5.4 TlpakTHYecKkHe 3aHATHS
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Homep tembl
JVCLATINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

Kypc 2 (cemectp 3)

[Ipaktuueckoe 3anstue Ne 1. «Cdepa cepBuca kak
COCTaBHAas  4YacTb  HMH(PPACTPYKTYpbl  PBHIHOYHOMH
SKOHOMHKH U c(Pepbl BO3AYITHOTO TPAHCIIOPTa»
ITonroToBKa K BBHITTOJIHCHHIO CUTYaIIMOHHBIX 3aTaHII

0,58

[Ipaktuueckoe 3anstue Ne 2. «Knaccudukanus BuaoB
yCJIyr mpu oOCIyXKUBaHUU TOTpeduteneit B cdepe
TPaHCIIOpTa»

[TonroTroBKa K BBEIOJHEHHUIO CUTYAIIMOHHBIX 3aJaHUHI

0,30

[Ipaktuueckoe 3ansitue Ne 3. «[Ipeanpusarue (pupma)
KaK CyObEKT PhIHOYHOW 3KOHOMHKH, OPraHU3aMOHHO-
paBoBbIe (POPMBI IPEATPUATHII»

[ToaroToBKa K BBHITOJIHEHHIO CUTYaIIMOHHBIX 3aJaHHM

0,27

IIpaktuueckoe 3anatue Ne 4. «IIpou3BoacTBEHHas
CTPYKTypa  NPEANPHUITHS cepBuca B chepe
TPaHCIIOPTA»

[ToaroroBka K BBINIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,30

[Ipaktudeckoe 3ansatue Ne 5. «IIpou3BOJICTBEHHBIC
orepaluru, MPOU3BOACTBEHHBIN UK Ha MPEANPUATUN
cepBuca B chepe TpaHCropTa»

[ToaroToBKa K BBHIITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHHM

0,27

[Ipaktrueckoe 3anaTue Ne 6. «YCTaBHBIN KallUTaI»
IToaroroBka K BBITIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

0,30

[Ipaktnueckoe  3amatne Ne 7.  «llokazarenu
() PEKTUBHOCTH HMCIIOJIB30BAHKS YCTaBHOTO KaruTaia
IpeNnpusiTUs cepBuca B cpepe TpaHcmopTa»
[ToaroroBka K BBIIIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,27

[Ipaktueckoe 3anstue Ne 8. «OpraHuzanmoHHas
CTPYKTypa yIpaBJICHUS TMPEANPUSITAEM CEpBUCA B
chepe TpaHcIIOpTa»

IToaroroBka K BBIIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

0,30

[Ipaktuueckoe 3ansitue Ne 9.  «OcoOGeHHOCTH
CTPYKTYpPBI YIIPABJICHUS CEPBUCHBIMH TPEATIPUATUIMHU
B c(hepe TpaHcTopTa»

[TonroTroBKa K BEITIOJTHEHHUIO CHTYAITMOHHBIX 3aJaHUH

0,27

[Tpaktuueckoe 3amstue Ne 10. «OcHoBHBIE (DOHIBI
NpennpusiTusi cepBuca B cdepe TpaHCHoOpTa, B TOM
quciie B cepe BO3MYITHOTO TPAHCIIOPTa»

[TonroToBKa K BBHITTOJIHEHUIO CUTYaIIMOHHBIX 38 TaHHH

0,20

[Ipaktueckoe 3anstue Ne 11. «Yuer u oreHka
OCHOBHBIX MPOW3BOJICTBEHHBIX (POHIOB»

0,20
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Homep tembl
JVCLATINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

HOI[FOTOBKa K BBIITOJJHCHHUIO CUTYAITMOHHBIX SaI[aHI/If/'I

[Ipaktuueckoe 3anstue Ne 12. «OOGopoTHble (DOHIBI
(0OOpOTHBIN KamuTai) NpeanpusiTus cepBuca B chepe
TPaHCIIOPTa»

[loaroToBKa K BBHIITOJIHEHUIO CUTYallMOHHBIX 3aJaHUM

0,17

[Tpaktruueckoe 3angatue Ne 13. «JIu3uHr um apenpa B
XO34MCTBEHHOM TMPAKTUKE TMPEANPUITUS CEPBUCA B
chepe TpaHcropTa»

[ToaroToBka K BBIMOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUM

0,30

IIpaktuueckoe 3amsatne Ne 14,  «Ctpykrypa,
VUCTOYHUKHU dbrHaHCUpOBaHUS " NOKa3aTeaun
3O (PEeKTUBHOCTH  KalMUTAJIBHBIX  BJIOXKEHUH  Ha
IpeANpUsITHN CepBHca B chepe TpaHcmopTa»
IToaroToBka K BBIITOJHEHHUIO CUTYAIIMOHHBIX 3aJaHUM

0,27

Htoro 3a kypc 2 (cemectp 3)

Kypc 2 (cemectp 4)

IIpaktuueckoe 3ansitue Ne 15. «IlnanupoBaHue, y4er,
non0oOp W paccTaHOBKAa KaJIpoOB Ha MPEINPUSTUU
cepBuca B chepe TpaHCIopTa»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI

0,3

[Ipaktuueckoe 3ansitue Ne 16. «Opranuzamus u
HOPMHUpPOBAHUE TpPyJa, HOPMbI TpyJa Ha CEPBUCHBIX
NpennpusiTusix B cdepe TpaHCIopTa, B TOM YHCIE B
cdepe BO3AYLUIHOTO TPAHCIIOPTA

IToaroroBka K BBIIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

0,3

[Ipaktueckoe 3anarue Ne 17. «DuHaHcoBas
NEATEeIIbHOCTD TPEaNPUATHs,, (UHAHCOBBIE PECYpPCHI
IpEeANPHATHS cepBHca B chepe TpaHCIIopTa OpTe»
[ToaroroBka K BBIMOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

0,3

IIpaktuueckoe 3anstue Ne 18, «Omnpenenenue
NOTPeOHOCTH B JEHEKHBIX pecypcax MPEeAIpHUsATUS
cepBuca B cepe TpaHCIIOpTa»

IToaroToBka K BBITOJHEHUIO CUTYAITMOHHBIX 3aJaHUM

0,3

10

[Ipaktnueckoe 3anstue Ne 19, «MarepuanbHbie
3amacsl, CTPYKTypa MaTepUaIbHbBIX 3a1acos,
COBOKYITHBIE MAaTEPHUAJIbHbBIC 3aI1aChl HA MPEINPUITUIX
cepBuca B chepe TpaHCIopTa»

IToaroToBKa K BBINOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUAN

0,3

10

[Ipaktueckoe 3ansitue Ne 20. «OcobeHHOCTH
VOpaBJICHUST  MaTepHalbHBIMM  pecypcamMu  Ha
OpEeANpPUITUSIX CEpBUCaA B chepe TPaHCIIOPTay

0,3
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Homep tembl
JVCLATINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJJHCHHUIO CUTYAITMOHHBIX 3aI[aHI/II>'I

11

[Ipaktnueckoe 3anstue Ne 21. «Crparernueckoe
JOJIFOCPOYHOE, KpPaTKOCPOYHOE, TeKyLee
IUIAHUPOBAHUE Ha NPEANpUATUSAX CepBUCA B cdepe
TpaHCIopTa

IloAroToBKa K BBINOJHEHHUIO CUTYAallMOHHBIX 3aJJaHHUM

0,3

11

[Ipaktnueckoe 3amarue Ne 22, «llnan pa3Butug
OpennpusiTusi cepBuca B cdepe TpaHCHOpPTa, B TOM
yuciae B cepe BO3AYLIHOIO TPAHCIOPTA: OCHOBHBIE
pazzesnbl, OCHOBHBIE [TOKA3aTEIIN»

IloAroToBKa K BBINOJHEHHUIO CUTYAallMOHHBIX 3a/IaHU

0,3

12

[IpakTrueckoe 3aHsATHe  Ne 23. «Ilonstue
«cebecTouMOCTh NPOAYKIMM», BHJBI CEOECTOMMOCTH
(rutaHoBaH, pacueTHasi, dakTrueckasi) Ha
NPENNpUsATUSX CEpBHCA B Chepe TpaHCTIOpTa»
IToAroToOBKA K BBINOJHEHUIO CUTYAlIMOHHBIX 3aIaHUI

0,3

12

[IpakTuueckoe 3aHATHE No 24. «Touka
0e3yObITOYHOCTH Pa0OTHl MPEANpPUATHS CEpBHUCA B
cdepe TpaHCIOpTa, B TOM 4Yucie B chepe BO3AYIIHOTO
TpPaHCTIOPTa»

[ToaroToBKa K BBHITTOJIHEHUIO CUTYaIIMOHHBIX 3aJaHHM

0,3

13

[Ipaktuueckoe 3anstue Ne 25. «3arTparHble W
PBIHOYHBIN MEXaHU3M 1IEHO00pa30BaHUS Ha
IPEANPHUATHSAX CEpBHCA B chepe TpaHCIIoOpTa»
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,25

13

[Ipaktueckoe 3ansatue Ne 26. «['ocymapcTBeHHOE
peryJIMpoBaHME 1IEH: BO3MOKHOCTH IrOCyAapCcTBa, 1€,
METO/bI, BO3JICHCTBUS

IToaroroBka K BBIIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,25

14

[IpakTrdeckoe 3ansatue Ne 27. «KadecTBo mpoayKiium

U YCITyT»
IToaroroBka K BBINOJHEHUIO CUTYAIITMOHHBIX 3aJaHUI

0,15

15

[Ipaktnueckoe 3amsatue Ne 28. «Pacnpenenenue
npuObUTM  HA TPEANpPUATHIX cepBuca B cdepe
TpaHCTIOPTa, B TOM 4dYHCIE€ B cdepe BO3IYIIHOTO
TPAHCHOPTAa»

IToaroToBKa K BBINOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUAN

0,15

15

[Ipaktnueckoe  3amstue Ne 29,  «llokazarenu
(UHAHCOBOTO COCTOSIHUS TPEANPUSTANA CepBUCA B
cepe TpancmopTa»

IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJIaHUi

0,10
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Howmep Temsbl

Tpyno-

TeMaTuka NpakTUYECKUX 3aHATUN €MKOCTb
JTUCIUTLTAHBI
(dacsl)
[IpakTruueckoe 3aHATHE Ne 30. «AHanu3
15 s pexTuBHOCTH XO0351ICTBEHHOM NEATEIbHOCTH 010
OpeanpusiTUs cepBuca B chepe TpaHcrmopTa» ’
[loaroToBKa K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJaHUM
Hroro 3a kypc 2 (cemectp 4) 4
WToro no qucuuIuinHe 8

5.5 JIabopaTOpHBIil NPAKTUKYM

JIaGopaTopHBIif MPAKTUKYM YYEOHBIM IJIAHOM HE MPETyCMOTPEH.
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5.6 CamocrosiTeibHas padoTa

Howmep Temel
JTVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacol)

Kypc 2 (cemectp 3)

I. WN3ydeHHme TeOpETHYECKOrO MaTepuana I0 TeMeE:
«Cdepa cepBuca B pBHIHOYHOW DJKOHOMHUKE M Ha
TPaHCIIOPTE»

[TogpasymeBaetcsi paboTa ¢ y4eOHOW JUTEpaTypoi IO
BOIPOCAM JIsl CAMOCTOSTEIbHOM OAroToBKH [1, 2, 3, 4].
2. [loarotoBka K yCTHOMY OMpPOCY.

3 IloaroroBka K BBIMOJHEHUIO KOHTPOJIBHON PabOTHI.

4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIITMOHHBIX 3aJJaHUN.

1. H3ydeHue TEOpETUUECKOTO MaTepuaja 10 TeMe:
«Cepsuc Ha TpaHcnopte. [Ipennpusitue cdepsl cepBuca B
chepe TpaHcropTa»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypol IO
BOIPOCAM TSI CAaMOCTOSITENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. [loaroToBka K yCTHOMY OMpPOCY.

3 IloaroToBka K BBHIMTOJHEHUIO KOHTPOIBHOM pabOTHI.

4. ITonroToBKa K BBIIIOJIHEHUIO CUTYAIITMOHHBIX 3aJaHUN.

1. HM3yueHue TEOPETHYECKOIO0 MaTepuaia I0 TeMe:
«OpraHu3anys Mpor3BOJACTBA HA MPEANPUATHH CEpBHUCA
B c(hepe TpaHCcTopTa»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO
BOIIPOCAM I CaMOCTOSITENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3 IloaroroBka K BBIMTOJHEHHIO KOHTPOJIBHON PaOOTHI.

4. TToarotoBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

1. H3yyeHune TeOpeTHUECKOro Marepuaiga II0 TeME:
«YCTaBHBIM KanuTal W HMYLIECTBO IPEANPUSATHS
cepBuca B chepe TpaHCIIopTa»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypOd IO
BOIIPOCAM JIsl CAMOCTOSITEIbHOM MmoAroToBku [1, 2, 3, 4].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3 IloaroroBka K BBIMOJHEHHIO KOHTPOJIBHON PabOTHI.

4. IlonroToBKa K BBIMIOJIHEHUIO CUTYAIMOHHBIX 33JJaHUM.

1. H3yyeHune TEOpETMUECKOrO Marepuaiga II0 TeEME:
«Opranu3aloHHas CTPYKTYypa yIpaBICHUs
npeAnpUsITUEM cepBHca B cpepe TpaHcmopTa»

[logpaszymeBaetrcsi pabota ¢ y4eOHOM JHUTEpaTypoll Mo

74




Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

BOIPOCAM JIsl CAMOCTOSTEIBHOM MOAroTOBKH [1, 2, 3, 4].
2. [ToarotroBka K yCTHOMY OIIPOCY.

3 IloaroTroBka K BBHIOJHEHUIO KOHTPOIbHOMN pabOTHI.

4. TloaroTroBKa K BBINOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

1. HM3ydeHuwe TEOPETUYECKOrO MaTepuajia MO TeMeE:
«OcHOBHBbIE (QOH/BI (OCHOBHOM KamuTal) U OOOPOTHHIE
doHabl (0OOPOTHBIN KamuTai) MPEeAIpUsITHS CepBHCAa B
chepe TpaHcropTa»

[TogpasymeBaetcsi paboTa ¢ y4eOHOW JUTEpaTypoi IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM OAroToBKH [1-21].

2. [loarotoBka K yCTHOMY OMpPOCY.

3 IloaroroBka K BBHITIOJHEHUIO KOHTPOIBHOM pabOTHI.

4. TTonroToBKa K BBITIOJHEHUIO CUTYAITMOHHBIX 32/ TaHHH.

1. W3ydeHue TEOpPETHUUECKOr0 Marepuana Mo TeMeE:
«ApeHJa, JIU3UHI, HEMaTepUalIbHbIE AKTUBBI  Ha
NpEANPUITUN  CEpBHUCA B chepe TpaHcmopTa.
KanurtanpHble BiOkKEHUsS (MHBECTHUIIMHM) B MPEAIPUATHUSA
cepBuca B cdepe TpaHCIopTa»

[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOM JUTEpaTypou IO
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHO moaroToBku [1-21].

2. [loarotoBka K yCTHOMY OMPOCY.

3 IloaroTtoBka K BBHITIOJHEHUIO KOHTPOJIHHOM pabOTHI.

4. TToarotoBKa K BBIMOJHEHNUIO CUTYAIIMOHHBIX 3aJaHUM.

Hroro 3a xkypc

2 (cemecTtp 3)

62

Kypc 2 (cemectp 4)

1. W3ydeHuwe TEOPETUYECKOTO MaTepuana To TeMe:
«TpynoBeie pecypchl mpennpusTus chepsl cepBHca B
chepe TpaHCIIOpPTa»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypoOd IO
BOIIPOCaM JIJII CaMOCTOSATEIbHOM moarotosku [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3 IloaroTroBka K BBHITIOJIHEHUIO KOHTPOJIHHOM pabOTHI.

4. ITonroToBKa K BBIMIOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUN.

12

1. H3yyeHne TeEOpEeTMUECKOr0 Marepuaiga II0 TeEME:
«DUHAHCOBBIE PECYPCHI MPEANpPUITHS cepBrca B chepe
TpaHCIIOPTa»

[TogpasymeBaetcsi paboTa ¢ y4eOHOM aUTEpaTypoi Mo
BOIPOCAM JISI CAMOCTOSITENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

12
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

3 IloaroTroBka K BBHIOJHEHUIO KOHTPOJIbHOMN pabOTHI.
4. TloaroTroBKa K BBINOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

10

1. H3ydeHwe TEOPETHYECKOTO MaTepualia 1o TeMe:
«MarepuaiabHbIe PECypChl  NMPEANPUATHS CEpBHUCA B
chepe TpaHcopTay

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypoi IO
BOIPOCAM JII CaMOCTOSITeNIbHOM moarotoBku [1, 2, 3, 4,
5].

2. [TonroToBKa K yCTHOMY OTIPOCY.

3 IloaroTroBka K BBITIOJHCHUIO KOHTPOJIBHOUN pabOTEHI.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aJJaHUM.

12

11

1. W3ydyeHue TEOpPETHUUECKOr0 Marepuana Mo TeMeE:
«IlnanupoBanue Ha npeAnpusATAU cdepbl cepBuUca B
cdepe TpaHCIIopTa»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypol IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM ToAroToBKH [1, 2, 3, 4].
2. [loaroToBka K yCTHOMY OMPOCY.

3 IloaroToBka K BBHITTOJHEHUIO KOHTPOIHHOM pabOTHI.

4. ITonroToBKa K BBIITOJIHEHUIO CUTYAIITMOHHBIX 3aJaHUN.

12

12

1. H3ydeHue TEOpETUUYECKOTO MaTepuaja 10 TeMe:
«MBaep>KKM TMPOU3BOJACTBA U PACXOIbl TMPEIIPUITHS
cthepnl cepuca B cdepe Tpancropra. CeOECTOMMOCTh
npoaykuuu (yciyr). CMera 3aTpar v KaabKyJISLHs»
[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO
BOIIPOCAM JIsl CAMOCTOSATEIbHOM OAr0TOBKH [1, 2, 3, 4].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3 IloaroroBka K BBIMOJHEHUIO KOHTPOJIBHON PabOTHI.

4. TToarotoBKa K BBIMOJHEHNUIO CUTYAIITMOHHBIX 3aJaHUM.

12

13

1. H3yyeHune TeOpeTHUECKOro Marepuaiga II0 TeME:
«Ilenoobpa3oBaHue U 1IEHOBAs MOJUTUKA TIPEATIPUSATHUS B
chepe TpaHCIIOpPTa»

[TonpazymeBaeTcsi pabora ¢ y4eOHOU JUTEPaTypoOd IO
BOIpOCaM JJII CaMOCTOATENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. [ToaroroBka K YCTHOMY OTIPOCY.

3 IloaroroBka K BBIMOJHEHHIO KOHTPOJIBHON PabOTHI.

4. ITonroToBKa K BBIMIOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUN.

11

14

1. H3yyeHune TEOpETMUECKOrO Marepuaiga II0 TeEME:
«KauecTBO MPOAYKIUU u YCHYT.
KonkypentocnocobHocTh  mpefanpusitus B cdepe
TpPaHCIIOPTa»

11
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Tpymo-
Bunsl camoctosiTenbHON paboThI €MKOCTb
(dacsl)

Howmep Temsbl
JTUCIUTIIMHBI

[TogpasymeBaetcsi paboTa ¢ y4yeOHON JUTEpaTypod Mo
BOIPOCAM JII CAaMOCTOSITeNIbHOM moarotoBku [1, 2, 3, 4,
5].

2. [loarotroBka K yCTHOMY OIIPOCY.

3 IloaroTroBka K BBHIIOJHEHUIO KOHTPOIbHOMN pabOTHI.

4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIITMOHHBIX 3aJJaHUN.

1. V3yuyeHWe TEOpPETHUECKOTO Marepuaia IO TeMe:
«IIpubbuth W peHTabenbHOCTh mpeanpusatus. OieHka
3¢ (HEeKTUBHOCTH NIEATENHHOCTH TPEANPUATHS CEepBHUCA B
cdepe TpaHCIopTa

15 [TogpasymeBaetcsi paboTa ¢ y4eOHOW JUTEpaTypol IO 11
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM moaroToBku [1-21].

2. [loxroroBka K yCTHOMY OTIPOCY.

3 TloaroroBka K BHIMIOTHEHHIO KOHTPOIBHON paOOTHI.

4. IlonroToBKa K BBHITIOJHEHUIO CUTYAITMOHHBIX 3a/IaHUH.

Hroro 3a kypc 2 (cemectp 4) 93
HUtoro o nucruruinue 155
5.7 KypcoBblie pa6boThbl

KypcoBas pabota yueOHBIM IIJIAaHOM HE MPETyCMOTpEHa.
6 YueOHO-MeTOAMYecKOe U HHPOPMAIIMOHHOE OOecneuyeHne JUCHUUIINHbBI

a) OCHOBHAs JUTEpaTypa:

1 BockonoBuu, H. A. IKkoOHOMHKA IUVIATHBIX YCJIYI: Y4eOHUK U MPAKTHKYM
nas By3oB/ H. A. BockonoBuu. — 4-¢ u3g., ucnp. u goin. — Mocksa: M3maTeabcTBoO
IOpaiit, 2023. — 441 c. — (Bricmiee oopazoBanne). — ISBN 978-5-534-14124-5. —
Texcr: snexktponnbiii // OOpa3zoBatenpHas miatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mata oOpamenus: 26.03.2023) — [DneKTpOHHBIN
pecypc]. - Pexum mocrtyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/1(nara obpamenus: 26.03.2023).

2 Kopmynos, B. B.9koHoMuka opranuzanum (NpeanpusaTus): y4eOHUK U
npakTukym s By3oB/ B. B. Kopmynos. — 6-¢ usn., nepepab. u gorn. — Mocksa:
NznarensctBo FOpaiit, 2023. — 363 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-

534-16408-4. — Texkct: osmektponHbiii // OOpaszoBatenbHas miatdhopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [OnektpoHHbId pecypc]. - Pexumm mocrtyma:

https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1(nara
obpamenus: 26.03.2023).
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https://urait.ru/viewer/ekonomika-platnyh-uslug-513521#page/1
https://urait.ru/bcode/530955
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1

3 Mokuii, M. C. DxoHOMHKa (GUPMBI. YYeOHUK W MPAKTHKYM JJs By30B/
M. C. Mokuii, O. B. A3oesa, B. C. lBanoBckuii; noa peaakuueit M. C. Mokusi. — 4-
e u31., nepepab. u gon. — MockBa: MznarensctBo FOpaiir, 2023. — 297 c¢. —
(Boiciee o6pazoBanue). — ISBN 978-5-534-12884-0. — TexkcT: aneKTpOHHBIN //
Oo0pa3zoBatenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mara oOpamenus: 26.03.2023) — [OnekrpoHHbIN pecypc]. - Pexum pocryma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(nara oOpalieHus:
26.03.2023).

4 Yannaena, JI. A.DKOHOMHMKA OpPraHM3alMM: Y4eOHUK ¥ NMPAKTHKYM JJIsI
By30B / JI. A. Yannaesa [u ap.]; mox penakmueii JI. A. Yangaesoi, A. B. IllapkoBoii.
— 3-e m31., nepepad. u gon. — Mocksa: MznarensctBo IOpaiit, 2023. — 344 ¢. —
(Beiciiee o6pazoBanne). — ISBN 978-5-534-14485-7. — TekcT: neKTpOHHBIN //
O6pa3zoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511735

(mara oOpamenusi: 26.03.2023). — [DnexTpoHHbId pecypc]. - Pexum poctyma:
https://urait.ru/viewer/ekonomika-organizacii-511735#page/1(nara oOpaleHus:
26.03.2023).

nocryma:https://urait.ru/bcode/466276 (narta obparmienus: 26.03.2023).

0) IOTIOTHUTENIbHAS TUTEpaTypa:

5 XwumenoB, E. H. DkxoHommka u ynpaBjeHHe couuajibHO cdepoii
[Onexrponnsiii pecypc]: yuebnuk / E.H. Xunenos, E.B. Eropos; mox pex. E.H.
KuneioBa, E.B. EropoBa. — Dnekrpon. nan. — Mocksa: [lamkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexum JOCTYyTIA:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3ari. ¢ 3kpaHa. CBOOOIHBIN JOCTYII
(mata ooparenus 26.03.2023)

6 Komemnera, T.H. Poab m MecTO CepBHCHBIX YCJAYr HAa BO3AYIIHOM
Tpancnopre: yuyeoHoe nocodue [Tekct] / T.H. Komenesa. — CIIG.: M3gaTenbcTBO
«KymstUHpOpMIIpecey, 2017. — 89 ¢. KonnuecTBo sx3emiuisspoB 30.

7 Komapo, H.M. VYhnpaBieHue KayecTBOM H HHPACTPyKTypa
npeAnpusTHii cepBUca ObITOBOH M O0QUMCHON TeXHMKH [DJIEKTPOHHBIN pecypc]:
yueOHoe mocooue / H.M. Komapos, T.M. 3Bopeikmna, A.B. Maxkcumosn, JI.B.
Cymsuna. — DmnekTpoH. n1aH. — Mocka: COJIOH-IIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 - Pexxum moctyma: https://e.lanbook.com/reader/book/13809/#1.
— 3arJ. ¢ skpaHa. cBoOOaHbBIN gocTyn (nata oopamenus 26.03.2023)

8 Koponesa, E.A. CepBucosiorus [Tekct]: Tekctsl nekiuii. Yacts 1/ E.A.
Koponesa, B.C. Ilammmn. — Cankt-IletepOypr, 2016. KonudectBo sx3emmuisipoB 20.

9 Opranu3zanus U IUIAHMPOBAHUE JeSATEJILHOCTH MpeANPHUsSTHIi cepBHCca:
Mertoa. yka3. MO0 H3YYCHUIO IUCHUILIMHBI M TUTAHBI CEMHUHAPCKUX 3aHATHHA. s
ctynenToB ['®, KO u 30 [rnextponnsiil pecypce, Texer] / Jlesmuua O.H., Komenesa
T.H. - CII6.: T'YTA, 2014. - 37c. KonuuectBo sx3emiuisipoB 150.

B) TMEpeueHb pecypcoB HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH

«nTepHeT»:
10 Bo3nymubiii koaeke P® ot 19.03.1997 Ne60 @3 (pen. ot 31.12.2017)
[ DnEeKTpOHHBIMI pecypc]. - Pexxum JIOCTyTIA:
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https://urait.ru/bcode/511735
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http://www.consultant.ru/document/cons_doc LAW 13744/ - cBoOOIHBIA AOCTYI
(mata obpamenus 26.03.2023).

11  ®depepajbHble aBHANMOHHBLIE MpaBMWia [DJIEKTPOHHBIM pecypc]. -
Pexxum moctyma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoaHbII
noctyn (nara odpaienus 26.03.2023).

12 Odunumanbubiii  cait PeaepajbHOH CIOY:XKObI TroCyJdapCTBEeHHOM
CTATHCTHKM [DNeKTpoHHBIH pecype]. - Pexum pocrtyma: http://www.gks.ru/
cBOOOIHBIN JOoCcTYyN (mata oopamenus: 26.03.2023).

13 O¢unuanbubiii caiit MunuctepctBa (uHancoB P® [DnekTpoHHBIN
pecype]. - Pexum poctyma: http://www.minfin.ru/ru/ cBoGoxanblii gocTyn (gara
obpamenus: 26.03.2023).

14 Oduunanbublii caiit @eepajibHONR HAJOTOBOM CJIYKObI [ DIEKTPOHHBIN
pecypc]. - Pexum goctyma: http://www.nalog.ru/ cBobGoanbiii  jmocTyn (mata
obpamenus: 26.03.2023).

15 Odunuanbuplii caidt dDeaepajbHOl AHTUMOHOMOJBHOH CJYKObI
[DnexTponHbli pecypc]. - Pexkmm mgocryma: http://www.fas.gov.ru/ cBoOoaHBI#
noctyn (nara odpaienus: 26.03.2023).

16 Odunuanbubiii caiit banka Poccum [DnekTpoHHBI pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oansIit octyn (nata ooparienus: 11.05.2021).

17 OdunuanbHblii caiiT xxypHana «Bonpocbl 3KOHOMUKI» [DJIEKTPOHHBIN
pecypc]. - Pexum pgoctyna: http://www.vopreco.ru/  cBoGomHBIH Jg0CTyI (daTa
obpamenus: 26.03.2023).

I') IporpaMMHOe oOecreucHue (JTUIEH3NOHHOE, CBOOOIHO pacpoCTpaHsIeMoe),
0a3bl JaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIC M TTIOMCKOBBIE CHCTEMBI:

18 buoauorexka CII6I'Y T'A [OnexkTpoHHBI pecypc]. — Pexum nmocryna:
http://www.biblioclub.ru / ceo6oausIit qocTym (mata odpamenus: 11.05.2021).

19 O6paszoBateabHass miaatgpopma «kOpaiT» [DnekTpoHHBIH pecypc]. —
Pexxum nocrtyna: https://urait.ru/library/vo / cBoOomHbIi qocTym (J1ata oOpaIieHus:
26.03.2023).

20 Poccuiickasi HauuoHAaJbHasi OMOJAMOTEeKa [DIICKTPOHHBIM pecypc]. —
Pexxum nocrtyma: http://www.nlr.ru / cBoOGomHBI gOCTYI (maTa OOpaIICHUS:
26.03.2023).

21 DaeKTpOoHHO-0MOAMOTeYHAs cucTeMa «JlaHb» [DIeKTpOHHEIN pecypc]. —
Pexxum nmoctyma:  https://e.lanbook.com/books / cBoOommelii moctym  (nmara
oOparmienus: 26.03.2023).

7 MarepuajJibHO-TeXHUYECKOe oOecnieuyeHne J1CIUIIIHHBI

Haumeno | HaumenoBanue | OcHaIIEHHOCTh ITepedyeHb TUIIEH3MOHHOTO
BaHHUE CHIECIMATBHBIX crnenuaabHbBIX MPOTPAMMHOTO 00ECIICUCHHUS.
IUCIMIUINA | TIOMEIICHUN U IMOMECIIICHUHN U PexBU3UTHI MOATBEPKAAFOIIETO
HBI MOMEIICHUHN JJIs1| ITOMEIICHUM I JIOKYMEHTa

CaMOCTOSITEIbHO| CaMOCTOSITEIbHOM
1 pabOThI paboThI
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3MOHHOTO
BAHUE CIIEIIUATIbHBIX CIIEIMATIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
TACUUIUIM | TIOMELIEHUH U IIOMENIECHUM U PexBU3UTHI MOATBEPKAAOIIETO
HBI MOMEIIEHUHN JUISI| TOMEIIECHUM JJIs JIOKYMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOU
1 paboThI paboThI
OxoHomuk | Aya. 319 - | Komrmuiekr Adobe Acrobat Reader DC
a ayauTopus s | yueOHol medenn | (freeware)
TPENPUIT| IPOBEICHUS (30 mecr) Adobe Flash Player (freeware)
Usl CEpBUCA 3aHATUN Mynstumenuiinbiii | Kaspersky Endpoint Security 10
JeKUMOHHOTO | mpoekTop Acer (mumen3us Ne 0AFE-180731-
THUIIA, OKpaH 132011-783-1390)
196210 1. Hoytoyx HP630 K-Lite Mega Codec Pack

CaHkTt-
[TerepOypr, yi.
[TunoToB, 1om

(freeware)
Microsoft Office
[Mpodeccronanpublit uroc 2007

38, muT. A (muuen3ust Ne 43471843 ot 07
despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nmumen3ust Ne
46231032 ot 4 nexabps 2009 rozga)

Ayn. 315a - Kommiekt

ayIUTOpUs I | yueOHOM Mebenun

MIPOBEICHUS (16 mecT)

3aHSTUN

CEMUHAPCKOTO

THUTIA,

196210 r.

Cankrt-

[TerepOypr, yiI.
[TunoToB, 1om
38, mut. A

AynATOpUH I CAMOCTOSITEIIEHON paOOThI, XpaHSHUS W MMPOPUITAKTHIECKOTO
o0cmy>KuBaHMs y4eOHOTO 000pYAOBaHUS

Ayn. 322 -
ayAUTOPUS TS
CaMOCTOSITEILH
0i1 paboTHI,
196210 .
CaHkr-

Kommiekt
yaeOHOU MeOen
(21 mecto)
[TpunTep
CanonLBR -1120;
MDY

Windows 7 Professional (mumenswust
Ne 46231032 ot 4 nexabps 2009
roza)

MicrosoftOfficeStandart 2007
(muuen3us Ne 47653847 ot 9
HOs10ps1 2010 roza)
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3MOHHOTO
BaHUE CIIEIUATBHBIX CIIEIUATBHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLHUIUIA | TIOMEIICHUN U IMOMEIEHUN U PexBU3UTHI MOATBEPKAAOIIETO

HBI MOMEIIEHUHN JUISI| TOMEIIECHUM JJIs JIOKYMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOU
1 paboThI paboThI

[erepOypr, yin. | EcosysM2035dr; | ABBYY FineReader 10 Corporate

[Tunotos, nom | Monutop LG Editional (munensus Ne AF 10

38, nut. A 23EN43T-B; 3S1V00 102 ot 23 nexabps 2010
CucremMHbIN OJIOK | T.)
KoMmIutekT Ne 1 Kaspersky Anti-Virus Suite gst
RamecStorm. WKS u FS (muuensus Ne
Cucremnsiii 6ok | 1D0A170720092603110550 ot 20
xkomiuiekt Corei 7- | urons 2017 roma)
800-70

8 O0pa3zoBaTe/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTHH

B nporniecce nmpenogaBanust AUCIUILIUHBI « DKOHOMHUKA TIPEATPUSITHS CEPBHUCA»
UCIIOJIb3YIOTCS KJIaccuueckre (OpMbI U METOJbI OOYUYEHHS: JIEKIMH, TPAKTUYECKUE
3aHATHS, caMoCTOsITelNbHas paboTa oOydaromMXcs U METOJ pa3BUBAIOLIEHCA
KOOTIepaIlnu.

B pamkax m3yyeHus: IUCHUILTUHBI IPEATNOIAraeTcsl UCIOIb30BaTh CIEAYIOIINE
oOpa3oBaTeIbHbIE TEXHOJIOTHH.

TpaguumoHHas JEKIUs COCTaBISET OCHOBY TEOPETHMYECKOro OOyuYeHHUs B
pamkax AuciuIuinHbl. Jlekmus kak oOpa3oBarenbHas TEXHOJOTHS MPEICTaBIseT
co0Ol YCTHOE, CHCTEMAaTHYECKH IIOCJIEeI0BATEIbHOE M3JIOKEHUE MPEroaBaTeIeM
y4eOHOro MmaTepuaja ¥ AaKTyaJlIbHBIX HAYYHBIX 3HAHUW C 1EJIbI0 OpraHU3AIHNH
IIEJICHANPABICHHON MO3HABATENBbHON ACATEIBHOCTA 00YUYAIOUUMUCS 110 OBJIAJICHHIO
3HAHUSIMHU, YMEHUSIMU U HABBIKAMU YUTAEMOW UCUUILTUHBL. JIeKus mpenHa3HadyeHa
JUISL PACKpBITUSL COCTOSIHMSI W TEpPCIEKTUB PAa3BUTHUSI CEPBUCHBIX 3HAHUU B
COBPEMEHHBIX YCIOBUSAX. B JIeKIMU AenaeTcsl aklleHT Ha peain3aluio I1aBHbIX UIeH
Y HaMpaBJICHU B WM3yYEHUM AUCUUIUIMHBI, AETCS YCTAaHOBKAa Ha MOCIEIYIOUIYIO
CaMOCTOATENbHYIO paboTy. Ha nekinuu KOHIEHTpUPYeTCss BHUMaHUE O0Yy4YarOIIUXCs
Ha HamOOJiee CIIOXKHBIX M Y3JIOBBIX BOMPOCAX, CTUMYJIHPYETCS UX aKTHUBHAs
MO3HaBaTelbHAA JAeATeNbHOCTh. [lo gucuuminuHe «OKOHOMHKA MPEANPUSTHS
cepBHCa» IUIAHUPYETCS TMPOBEJACHUE HWHPOPMAIMOHHBIX JIEKIHH, KOTOPHIE
HalpaBJieHbl Ha CHUCTEMATU3UPOBAHHOE M3JI0’KEHHE HAKOIUIEHHBIX M aKTyaJbHBIX
Hay4YHbIX 3HAaHUHU B MPEIMETHOU 001aCTH AUCUUILIIUHBI.

BenymyuM MeTo0M B JIEKIIMH BBICTYHAET YCTHOE M3JI0KEHHE MPENo/IaBaTesieM
y4eOHOro Marepuaina, KOTOpOE CoueTaeTcsi ¢ HMCHoJib3oBaHUeM cpeabl PowerPoint,
Word, Excel ¢ menpro pacmpeHus o0pa3oBaTeIbHOTO WH(POPMAIMOHHOTO ITOJIA,
MOBBIIIEHUSI CKOPOCTH 00pabOTKU U Nepesayu uHpopmaiuu, ooecreueHus ynoocTaa
npeoOpa3oBaHus M CTPYKTypUpOBaHUsS HUHopManuu s TpaHchopManuu ee B

3HaHHC.
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[IpakTryeckue 3aHATUS TO JUCHUIUIMHE MPOBOMASITCS B COOTBETCTBUU C
y4eOHO-TEeMAaTHYECKUM IUJIAHOM MO0 OTAeNAbHbIM TpynmnaMm. llenbs mpakTuueckux
3aHSATUNA — 3aKpPENUTh TEOPETUUECKUE 3HAHWUS, TOJyYeHHBbIE OOYyYalolUMHCS Ha
JEKIUAX U B PE3yJIbTATe CaMOCTOATEIBHOIO U3YYEHUSI COOTBETCTBYIOIIUX Pa3AeiaoB
PEKOMEHAYEeMOM JMTEpaTyphl, a TaKXKe MPUOOPECTH HaudalbHbIE MPAKTUYECKUE
HAaBBIKU JTUCIUIUIUHBI « DKOHOMHKA TIPEANPUATUS cepBUcay. [IpakTudyeckue 3aHATHS
npeaHa3HavyeHbl Uisi Oojiee TIyOOKOTrO OCBOCHHMS M aHAJIW3a TEM, H3Yy4aeMbIX B
paMKax TaHHOW TUCIUTUTUHBI.

[IpakTyeckue 3aHATUS — OTO METOJ] PENPOAYKTHBHOIO OOydYeHHs,
oOecrieunBalOMUN  CBSI3b TEOPUU UM TMPAKTUKH, COJACHUCTBYIOIIUN BBIPAOOTKE Y
o0ydJaromuxcs yMEHUI U HaBBIKOB IPUMEHEHUS 3HAHUH, MTOJTYUYCHHBIX Ha JICKIINH U B
XO0JIe CaMOCTOSATENIbHOM paboThl. [lpakTuueckue 3aHATUS Kak oOpa3oBaTeIbHas
TEXHOJIOTHSI TTIOMOTaOT OOYyYarolUMCSl CUCTEMATU3UPOBATh, 3aKPEMUTh U YIIyOUThH
3HaHUSI TEOPETHUYECKOro xapakrtepa. Ha mpakTuyeckux 3aHATHUAX MO JUCHUIUIAHE
«IKOHOMHKA TPYy/Ia U IPTOHOMHUKA» 00yUaloIKecss 00y4arTCss YMEHHUSIM U HaBbIKaM,
HEOOXOAUMBIM JIJII OpTraHU3alliy MPoIecca CEPBUCA, 3aKPEIUIsIs MOJyYCHHBIE B X0JI€
JIEKIIUI U CaMOCTOATENIbHOM paboThl 3HaHUS. Ha mpakTHuecKux 3aHIATUSX B KAUECTBE
WHTEPAKTHUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOT Ui IPUMCHSIETCS : METOJT
pa3BUBAOIIEHCS KOOTEPAIIUH.

B nponiecce mpoBeneHUs NMPaKTHYECKUX 3aHATUM OPraHU3YIOTCS ITYOIUYHBIC
BBICTYIIJICHUSI 00YYaIOIUXCs Mepes] ayIuTOpUei, CriocOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHS COIOCTAaBISATh JaHHBIE Pa3HBIX HMCTOYHUKOB W 0000IIaTh HX, YMEHUs
CBA3bIBATh TEOPETHYECKUE IOJIOKEHUS IUCHMIUIMHBI «KOHOMHUKA MPEAIPHUATHS
CepBHUCa» C KOHKPETHBIMHU CUTyallUsIMUA. TakuM 00pa3oM, MPaKTUYECKUE 3aHSITHS 110
IUCHUIUIMHE «OJKOHOMHKA TpyJa W DSPrOHOMHUKA» SBIAIOTCA COCTABIISIIOIIUMHU
IPAKTUYECKON MOATOTOBKM O0YUYaIOIIUXCS, TaK KaK MPeycMaTpUBaIOT UX ydacTue B
BBIMIOJTHEHUU  OTJEIBHBIX  DJIEMEHTOB  paldOT, CBS3aHHBIX C  Oyayiien
npodeccuoHaIbHON NeaTenbHOCThI0. PaccMaTpuBaeMble B paMKax MPaKTUYECKOTO
3aHATHS 3aJaHus, CUTYyalluH, MPUMEPHl U MPOOIEMBI MMEIOT MPO(EeCcCCHOHATBHYIO
HAIPaBJICHHOCTh W COJAEPXAT DJIIEMEHTHI, HEO0OXoIuMble Uisi (POPMUPOBAHUS
KOMIIETEHIIU B paMKaxX TOJATOTOBKH OakajaBpa MO HampaBieHUuto «CepBuUCY.
['maBHBIM coAep)KaHMEM MPAKTUYECKOTO 3aHATHUSI SIBISETCS WHIAWBUJyaJbHas
MpaKkTU4YecKas padoTa Kak10To 00yqaronierocs.

UreHne JIEKUHMI U MPOBEACHUE NMPAKTHUYECKUX 3aHITUU TAKKE MPEANOIAracT
MPUMEHEHUE WHTEPAKTUBHBIX (HOpM 00ydeHUsI (MHTEPAKTUBHBIX JICKIIUH, TPYIIIOBBIX
JNUCKYCCUW, aHalln3a CUTyallMd W UMHUTALMOHHBIX MOJENEH W Jp., B TOM YHCIE C
Y4€TOM  PErHOHANIbHBIX  OCOOCHHOCTeW  mpo(ecCHOHAaTbHOM  JACSATEIBHOCTH
BBIITYCKHUKOB M TOTpeOHOCTel paboTojareneil) Ijsi pa3BUTUSA Yy OOyYarolmuXcs
HABBIKOB KOMaHJIHOW pabOThI, MEKITMYHOCTHOM KOMMYHHUKAIIUW, IPUHATHS PEIICHUN
U JTUAEPCKUX KauecCTB.

Takum 00pa3oMm, MNPaKTUYECKUE 3aAHATUA 1O JAUCHUILIMHE «DKOHOMHKA
NPEANPUSATUS CEPBHUCA» SIBIAIOTCA COCTABIISIIOIIMMH MPAKTUYECKOW MOATOTOBKH
oOyyJaromuxcs, Tak Kak IpeaycMaTpUBaIOT UX YYaCTHUE B BBINOJHEHUH OTACIbHBIX
AJIEMEHTOB padoT, CBS3aHHBIX ¢ Oyayliel npodhecCUOHAIBHOU IeSITEIbHOCTBIO.

B kauecTBe »iemMeHTa HpaKTquCKOﬁ IIOATOTOBKHM B paMKaxX JHCHUILINH
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«JKOHOMHKA TMPEANPUATHS CEPBUCA» HCIOJIB3YETCS Ha MPAKTUYECKUX 3aHATUSIX
METOJI Pa3BUBAIOLICICS KOONEpalMu, KOTOPbIA 3aKIIOYAETCs B MOCTAHOBKE MEpEN
OoOy4YaromMMHCS CUTYallMOHHOT'O 3aJlaHuf, JJIS PELICHHUs KOTOPOro Tpedyercs ero
Oo0OBEIMHEHUE C pacHpe/leICHUEM BHYTPEHHUX pOJEH B rpymme. IJTO MO3BOJISET
oOyyJaroieMycsi BBICIYIIMBATh U MPUHUMATh BO BHUMAHHE B3TJISIbI APYTUX JIOJCH,
JTUCKYTUPOBATh B M 3aIlIMINATh CBOIO TOUKY 3PEHUS, CIPABIIATHCA C Pa3HOOOpa3ueM
MHEHHH, COTpYJIHUYaTh U paboTaTh B KOMaHje, OpaTh Ha ce0s OTBETCTBEHHOCTb,
y4acTBOBATh B COBMECTHOM MPUHATUHU PEIICHHUS.

CamocrosiTenbHass paboTa 00y4arolUMXCsl SBISETCS COCTABHOM YacThIO
yueOHOM pabotel. CamocTosATensHass paboTa oOyyarolerocs peaau3yercs B
CUCTEMAaTH3alluM, TUIAHUPOBAHUM, KOHTPOJE M PEryJupoBaHUM €ro ydeOHO-
npodeccuoHaIbHON  ACSATETLHOCTH, a TakKe B aKTUBH3alUM COOCTBEHHBIX
MO3HABATEIbHO-MBICIIUTEIIBHBIX JICUCTBUNA 0€3 HEMOCPEICTBEHHON TMOMOIIU U
PYKOBOJICTBA CO CTOpPOHBI TMpenojasareniss. Ee OCHOBHOM 1EIbIO  SBIAETCS
dbopMupoBaHUE HABBIKA CAMOCTOATEILHOTO MTPUOOPETCHHS 3HAHUH 110 HEKOTOPBHIM HE
0Cc000 CJOKHBIM BOIIPOCAaM TEOPETHYECKOT0 Kypca, 3aKpervieHue U yriayOjeHue
MOJIYdEHHBIX ~ 3HAHWUM,  CaMOCTOsTENbHas  paboTa CcO  CIPaBOYHHKAMH,
NEPUOIMUCCKUMU H3JaHUSIMU W HAYYHO-TIONMYJISIPHOW JIUTEPATypO, B TOM YHCIIE
HaXOJAIIUMUCS B TJIOOATBHBIX KOMITBIOTEPHBIX ceTsX. CamocTosiTenpHass padorta
MO/Ipa3yMeBaeT BHITIOJTHEHNWE YYEOHBIX 3aJJaHUi, B TOM YHCJIC U WHIUBUIYATbHBIX,
MOJIy4aeMbIX 00y4arolUMCs MOCJe Kaxao0ro 3aHsATusA. Bee 3a1anusi, BBIHOCUMBIE Ha
CaMOCTOSATEIIbHYIO pa0OTy, BBIMOJHSAIOTCS O0y4aromuMces JUO00 B KOHCIHEKTE, 100
Ha OTHENBHBIX JucTax ¢opmata A4 (mo ykazaHuto mnpenonasartens). KoHTpoib
BBIMIOJTHEHUSL 3a/1aHHM, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO pabOTy, OCYIIECTBISET
IperoaBaTeb.

9 @oHA OUEHOYHBIX CPEACTB IS MNPOBeJeHUS] TEKYIero KOHTPOJIs
yCIeBaeMOCTH, POMEKYTOUHOI aTTeCTAMU [0 UTOraM OCBOEHUSI TUCIUTIMHBI

@oHJ OLIEHOYHBIX CPEICTB MO AUCHUIUIMHE «DKOHOMHUKA MPEANPUSATUSA
CepBUCa» MpEIHA3HAYEH JJI1 BBIABICHUS U OLEHKUM YPOBHA M KayecTBa 3HAHUI
oOy4Jarommxcs Mo pe3yiabTaTaM TEKYIIETO KOHTPOJISI M MPOMEKYTOUHON aTTeCTaIluu
[0 UTOraM OCBOCHHMS AWCUUIUIMHBI B BUJIE 3a4€Ta Ha BTOPOM Kypce (B TpETheM
CEMecTpe) U 3K3aMEHa Ha BTOPOM Kypce (B YETBEPTOM CEMECTPE), BBIIOJHEHHE
KOHTPOJBHOM pabOTHI.

@oH/I OLICHOYHBIX CPEACTB ISl TEKYIIErOo KOHTPOJIS BKIIIOYAET: BOMPOCHI s
YCTHBIX OMPOCOB, CUTYAITMOHHBIC 3a/IaHHsI K TEMBl KOHTPOJIBHBIX PaboT.

Texyuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALMS TPOBOASTCS
B cootrBeTcTBUM ¢ «llonoxkeHneM O TEKylmeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUHOM aTTecTanmuu oOydarmuxcs (emeparbHOr0 TOCYIapCTBEHHOTO
OI0JIKETHOTO 00pa30BATENILHOTO YUYPEXKACHUsI BhICIIETO oOpa3oBaHusi «CaHKT-
[lerepOyprckuii  roCyJapCTBEHHBIM  YHHBEPCUTET  TPaKJAHCKOM  aBUALIMKN,
oOyyJaromuxcs o NporpaMmmMaM BBICIIETO 00pa30oBaHus — MporpaMmaM OakaiaBpuaTa
U mporpamMMmam crenranutreTa (Gopmbl, MEPUOJUYHOCTh U MOPSAOK)». TeKyluid

KOHTPOJIb YyCIICBACMOCTHU 06yqaronmxc;[ BKIIIOYACT YCTHBIC OIIPOChI, CUTYAallTMOHHEIC
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3aJlaHUsl W 3aJlaHusl, BBIJIABa€Mble HA CaMOCTOSITEIBHYIO paboTy IO TemaM
JTACHMITINHEL.

VYcTHBIN onpoc MPOBOAUTCS HA KAXKJIOM MPAKTUUECKOM 3aHSITHU B TCUCHUE HE
6osmee 10 MUHYT C 1EIbI0O KOHTPOJS YCBOCHHS TEOPETHUUECKOTO MaTepuana,
M3JIaraeMoro Ha JIEKIIMM U TpearoJiaraeT OTBeT ooyuaronuxcs. BkiodaeT nepeueHb
BOIIPOCOB U MOJAECIUPOBAHKUE CUTYyalui. [lepeueHb BONPOCOB ONpeAEsieTCs] YPOBHEM
MOATOTOBKM Y4YE€OHOW Tpynmbl, a TakkKe WHIUBUIYATbHBIMU OCOOCHHOCTSMHU
oOyyaromuxcsa. MojenupoBaHue CUTyalldid MPEJCTaBIIeT COOON NPOECKTUPOBAHUE
npenojaBaTeyeM TUIMNOTETUYECKUX CHUTyalluid, B KOTOPBIX MOXET OKa3aTbCs
00y4Jaromuiicss TPU CONMPUKOCHOBEHUHU C peabHOCThIO. Peakius oOyuarommxcs Ha
CMOJICIMPOBAHHYIO CHUTyalluio OyAeT IMoKa3aTrelieM TOTO YCBOWJ OH Yy4eOHbIN
Marepuan Wi HeT.

CutyallMOHHBIC 3aJlaHUsl HOCSIT MPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep,
UCIIONB3YIOTCST B paMKax [MPAKTUYECKOW TOATOTOBKM C  LEJIbI0  OLICHKHU
dbopmMupoBaHusl, 3aKpEIUICHUS], PAa3BUTHS MTPAKTUUECKUX HABBIKOB U KOMIICTCHITUH I10
npoduaro 00pa3oBaTeNbHONW MpPOrpaMMbl. BpINOTHEHHWE KOMIUIEKCA YUYEOHBIX H
UCCJICIOBATEILCKUX 3aJlaHnii, B (QopMare CUTYallMOHHBIX 3aJaHUM, IO3BOJISIIOT
OIICHUTh YMEHHMS W HABBIKA OOYYAIOIIEroCs CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHUS B TIPOIECCE pEIIeHUs] TPAKTHUUECKUX 3ajJa4, OPHUEHTUPOBATHCS B
uHOOPMAIIMOHHOM  TPOCTPAHCTBE, a TakkKe ypOBeHb CHOPMUPOBAHHOCTHU
AHAJIUTUYECKUX, MCCIEIOBATEIILCKUX HABBIKOB, HAaBBIKOB IMPAKTUYECKOTO U
TBOPYECKOTO MBIILJICHUS.

KoHTposb BRINIOJIHEHHS 3a1aHMsI, BBIIaBAEMOT'0 Ha CaMOCTOSITEIIBHYIO paboTy,
npecieayer co0oi 1eIb CBOEBPEMEHHOT'O BBISBJICHHS TUIOXO YCBOSHHOI'O MaTepuasa
JTUCHUIUIAHBI JUIS TIOCEAYIOIIEH KOPPEKTUPOBKU WIIM OPTaHU3aIuU 0053aTeIbHOM
KOHCyJbTalu. IIpomexyTouyHas aTTecTalusi MO WUTOTraM OCBOCHUS JAUCUUILUIMHBI
MIPOBOJAUTCS B BHJIE 3a4€Ta Ha BTOPOM Kypce (B TPEThEM CEMECTpPE) M dK3aMeHa Ha
BTOPOM Kypce (B YETBEpPTOM CEMECTpE). 3a4eT U SK3aMEH I[03BOJISIET OLEHUTH
YpPOBEHb OCBOCHHUS KOMIIETCHIIMUA 32 BECh MEPUOJI U3YUECHUS AUCHMIUIMHBI. 3a4eT U
9K3aMEH IMpe/rojaraeT OTBET Ha BOIPOCHI M3 MEPEUYHS BOMPOCOB, BHIHECEHHBIX Ha
3a4eT U 9k3aMeH. K MOMEHTY caum 3aueTa v 9K3aMeHa JOJDKHBI OBITh OJIaromoydHO
PO ICHBI MPebIAYIIIe (POPMBI KOHTPOJIS.

KonTponbHas paboTa MpOBOAUTCS MO TeMaM C HCMOJb30BAHHUEM THUIIOBBIX
CUTYaITMOHHBIX 3aJaHui, CHOPMYIHPOBAHHBIX IMpENOAaBaTelieM, B COOTBETCTBUH C
JAHHOW MPOTrpaMMOM W MpeaHa3Ha4YeHa IS OIEHKH YPOBHS C(HOPMHUPOBAHHOCTH
KOMIIETECHITMH, OCBAaMBAEMBIX B XOJ€ CAMOCTOSITEILHOU pabOTHI CTYJICHTOB.

Metonuka ¢GopMUpOBaHUS PE3YJABTUPYIONIEH OIEHKH B 00sS3aTEIbHOM
MOPSIAKE YYUTHIBACT AKTHBHOCTH OOYYAIONIMXCSA Ha JIEKIUAX W TPAKTHUYCCKUX
3aHATHUAX, YIaCTHE 00YUJaIOIHMXCS B KOHGQEPESHIMSIX ¥ TTOJATOTOBKY HMH ITyOJIMKAIIHH,
YTO OTPAXKEHO B OAJNTIBHO-PEUTHHIOBOM OIIEHKE TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHUM oOyuaromuxcs B . 9.1. Onucanue mKaabl OICHUBAHWS, UCIIOIB3yEeMOMN IS
MPOBEICHUS MPOMEXKYTOUHBIX aTTECTAIMi, MPUBEAEHO B 1. 9.5.

9.1 EaﬂﬂbHO-peﬁTHHFOBaH OIICHKA TECKYHIECIr0 KOHTPOJIA yCII€EBACMOCTH U

3HAHUN 00y4YAKOLIUXCH
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OO6mast TpyAOEMKOCTh AUCHUIUIMHBI COCTABISET S 3aueTHbIX eauHuil, 180
aKaJIeMUYECKHUX YacOB. B MPOMEXyTOYHOTO KOHTPOJIst — 3a4eT 2 Kype (3 cemectp)

U 3K3aMeH 2 Kype (4 cemectp).

. KonunuecTBo 6amion Cpok
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycs Munu- Makcu- i Home [Ipumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MaJbHOE | MajbHOE He):[eJmlz: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAUeHWe| o oo
KOMIICTCHIIU M
cemMecTpa)
Kypc 2 (cemectp 3)

Tema 1. Cehepa cepeuca 6 ppiHouHOU IKOHOMUKE U HA MPAHCROpME
Jlexnus 1 1 1,5 —
ITpakTrueckoe 3anstue 1 2,7 4.2 VO, C3
Hmozo no meme 1 3,7 5,7

Tema 2. Cepsuc na mpancnopme. Ilpeonpuamue cgheput cepsuca 6 cghepe

mpancnopma
Jlexims 2 1 1,5 —
ITpakTryeckoe 3ansTre 2 2,7 4.2 YO, C3
ITpakTryeckoe 3ausTHE 3 2,7 4.2 YO, C3
Hmozo no meme 2 6,4 9,9

Tema 3. Opzanuzayus npou3eo0cmea Ha NPeOnpuAmMuUU cepeuca é cgepe

mpancnopma
Jlexmus 3 1 1,5 —
[TpakTraeckoe 3anstue 4 2,7 4,2 YO, C3
ITpakTryeckoe 3aHsTHE 5 2,7 4,2 YO, C3
Hmozo no meme 3 6,4 9,9

Tema 4. Ycmaenulii Kanumas u UMyuieCmeo npeonpusmusa cepeuca 6 cjhepe

mpancnopma
Jlexnus 4 1 1,5 —
[IpakTtrueckoe 3anstue 6 2,7 4,2 YO, C3
[IpakTuueckoe 3anstue 7 2,7 4,2 YO, C3
Hmoz0 no meme 4 6,4 9,9

Tema 5. Opzanuzauuonnas cmpyKkmypa ynpasieHus npeonpusimuem cepeuca 6

chepe mpancnopma
Jlexmus 5 1 1,5 —
[TpakTrueckoe 3ansTue 8 2,7 4,2 YO, C3
[TpakTtruueckoe 3anstue 9 2,7 4,2 YO, C3
Hmozo no meme 5 6,4 9,9

Tema 6. Ocrnosnble hoHOBL (OCHOBHOI Kanuma) u 060pomHbvle PoHObL
(ob6opomHuulit KanumaJ) npeonpuamus cepsuca 6 chepe mpancnopma

Jlekuus 6

1

| 15
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
N KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[ennlz: HHE
YPOBEHB CHOPMUPOBAHHOCTH 3HAUCHHE | 3HAUCHWE| o o
KOMIICTCHIIU M
ceMecTpa)
ITpakTuueckoe 3ansitue 10 2,7 4.2 YO, C3
ITpakTuueckoe 3ansitue 11 2,7 4.2 YO, C3
ITpakTrueckoe 3ansitue 12 2,7 4.2 VO, C3
Hmozo no meme 6 9,1 14,1

Tema 1. Apenoa, nuzune, HemamepuaabHbvle AKMUBHL HA RPEONPUANUU CEPEUCA 8
chepe mpancnopma. Kanumanvhule 610xcenusn (WHeecmuyuu) 6 npeonpuamu
cepsuca ¢ cghepe mpancnopma

Jlexums 7 1 1,5 —
ITpakTuueckoe 3ansitue 13 2,7 4.2 VO, C3
ITpakTrueckoe 3anstue 14 2,7 4.2 VO, C3
Hmozo no meme 7 6,4 9,9

CPC 0,2 0,7 Kp
Hroro mo o0s13aTeJbHBIM BHIAM 45 70 . .
3aHATHI

3auer 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI

AeATeJbHOCTH

(111 ydeTa npu onpeaeeHUuH o o o o
pelTHHIA)

VYyacTtue B KoHGEpPEHIINH 110 TeMaM L 10 . .
JTUCHMIINHBI

Hayunas myOnmkamnus mo remam L 10 . .
JTACHUINIAHBI

HToro nonojHuTEILHO . 20 o .
NpeMHaJIbHbIX 02/J10B

Bcero no JAMCHUILIMHE  JJIA . 120 . L
peiiTHHra

IlepeBoa 6a/1J10B 0A/1JILHO-PEHTHHIOBOM CUCTEMBI B OIIEHKY /IJIsl 3a4eTa Mo
«aKaJeMH4YeCcKoi» IKaJje

KoaunuectBo 0a10B mo bPC

Ouenka (Mo «aKkaJeMHYeCKO) 1IKaJie)

60 u Oosee

«3adYTCHO»

MeHee 60

«HE 3a4YTCHO»

Kypc 2 (cemectp 4)

Tema 8. Tpyoosvie pecypcol npeonpusmus cghepol cepsuca é cghepe mpancnopma

Jlekmus 8

1

1,5

[TpakTrueckoe 3ansitue 15

2,3

3,6

YO, C3
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst MuHu- Makcu- i Hone [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE HCI[GJH/IIZZ HHE
YPOBEHB CHOPMUPOBAHHOCTH 3HAUCHHE | 3HAUCHWE| o o
KOMIICTCHIIU M
ceMecTpa)
ITpakTuueckoe 3ansitue 16 2,3 3,6 YO, C3
Hmozo no meme 8 5,6 8,7
Tema 9. @unancoswvie pecypcol npeonpusmus cepsuca 6 cghepe mpancnopma
Jlexmus 9 1 1,5
ITpakTuueckoe 3ansitue 17 2,3 3,6 VO, C3
ITpakTuueckoe 3ansitue 18 2,3 3,6 YO, C3
Hmozo no meme 9 5,6 8,7

Tema 10. Mamepuanvusie pecypcol npeonpusmus cepsuca

6 chepe mpancnopma

Jlexums 10 1 1,5 —
ITpakTuyeckoe 3ansitue 19 2,3 3,6 YO, C3
ITpakTuueckoe 3anstue 20 2,3 3,6 YO, C3
Hmozo no meme 10 5,6 8,7

Tema 11. ITnanupoeanue na npeonpusmuu cghepuvl cepsuca

6 chepe mpancnopma

Jlexkmusa 11 1 1,5 —
ITpakTrdeckoe 3anstue 21 2,3 3,6 YO, C3
ITpakTrdeckoe 3ansiTue 22 2,3 3,6 YO, C3
Hmozo no meme 11 5,6 8,7

Tema 12. H30epocku npouszeoocmea u pacxoovt npeonpuamusn cghepul cepeuca 6
chepe mpancnopma. Cevecmoumocms npooykyuu (yciayz). Cmema 3ampam u

KanoKyaayus
Jlexuus 12 1 1,5 —
ITpakTryeckoe 3anstue 23 2,3 3,6 YO, C3
[Ipaktuueckoe 3anarue 24 2,3 3,6 YO, C3
Hmozo no meme 12 5,6 8,7

Tema 13. Ilenoobpazosanue u uenoeas nonumuka npeonpusmus é cjhepe

mpancnopma
Jlexmusa 13 1 1,5 —
[Tpaktrueckoe 3anstue 25 2,3 3,6 YO, C3
[Tpaktnueckoe 3anstue 26 2,3 3,6 YO, C3
Hmozo no meme 13 5,6 8,7

Tema 14. Kauecmeo npooyxkuuu u ycaye. Konkypenmocnocoonocmo npeonpuamus
6 cihepe mpancnopma

Jlexnus 14 1 1,5 —
[Tpaktrueckoe 3anstue 27 2,3 3,6 YO, C3
Hmozo no meme 14 3,3 51

Tema 15. Ilpuovine u penmaodenvnocmo npeonpuamus. Quenka spghekmusnocmu
desamenbHOCmU npeonpusmus cepeuca 8 chepe mpancnopma
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM KOHTpOIIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
oOyyaroiemycst MuHu- Makcu- (ngMKOBH [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE I?eigr;i HHE
yYpOBEHb CCI)OpMI/IpOBUaHHOCTI/I 3HAUCHHE | 3HAUCHWE| o o
KOMIIETEHIIAI
ceMecTpa)

Jlexmus 15 1 1,5 —
ITpakTueckoe 3ansitue 28 2,3 3,6 YO, C3
ITpakTrueckoe 3ansitue 29 2,3 3,6 YO, C3
ITpakTuueckoe 3anstue 30 2,3 3,6 YO, C3
Hmozo no meme 15 7,9 12,3
CPC 0,2 0,4 Kp
HToro mo o0s3aTejILHBIM BHAAM 45 70 . .
3aHATHI
IK3aMeH 15 30 — —
HToro mo tucuuiinue 60 100 — —
IIpemuasbHbIC BUABI
AeATeJLHOCTH
(111 ydeTa npu onpe/ieeHUH R o o o
peuTHHIA)
VYyacTtue B KoHPEpEeHIINH 110 TeMaM . 10 . .
JTACHMITIHBI
Hayunas myOnukanus mo remam . 10 . .
JTUCHMIINHBI
HToOro 1onoJTHUTEILHO . 20 . .
NpeMHAJIBLHBIX 0AJ1JI0B
Bcero mno aucHMILUIMHE — 1JIA . 120 L L
peiiTHHra

IlepeBoa 6a/1J10B 0AJIJILHO-PETHHIOBOM CHCTEMbI B OIIEHKY JIS IK3aMeHa 10
«aKaJIeMHYEeCKOI» IIKaJIe

KoaunuectBo 60a10B mo bPC

Ouenka (Mo «aKkaJeMHUYeCKO) 1KaJie)

90 u 6onee 5 — «oTIHYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «yOBIETBOPUTEIHHO
menee 60 2 — «HE yIOBIETBOPUTEIHHO

9.2 MeTtoanueckue

peKoMeHaaunuu

M0 TPOBeACHUIO

npoueaypsl

OLlCHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJIH) ONbITA IeSATEJbLHOCTH,
XapaKTepPU3yINNX 3Tanbl (GOPMHUPOBAHUA KOMIIETE HIIH I
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[Tocemienne JIGKIMOHHOTO 3aHATUS OOYYAIOMIMMCS OICHHMBaeTcs B 1 Oai.
Benenue nexunonHoro koHcnekta — 0,2 6amnoB. AKTUBHOE ydacTue B OOCYKIECHUU
JTUCKYCCHOHHBIX BOIPOCOB B X0/i€ JieKIMK — 110 0,3 6aoB.

[MTocenieHne MPaKTUYECKOTO 3aHATHUS C BEICHUEM KOHCIICKTa OIICHUBACTCS B 2,7
oamra (2 kype (3 cemectp). YerHblii onpoc — 10 1,3 6amios (2 kype (3 cemectp)).

[Mocenienre MPaKTUYECKOTO 3aHATHUS C BEICHUEM KOHCIICKTA OIICHUBAaeTCs B 2,3
0amra (2 xypc (4 cemectp)). YerHbii onpoc — 10 1,1 6amios (2 kype (4 cemectp)).

['pynmoBoe pemieHre OOYYAIOMIMMUCS CHTYallMOHHOW 3ajJadud B paMKax
peanu3aluu MeToja pa3BUBAIOIIICICS Koomepalun oleHuBaeTcs 10 0,2 6anos.

BeimonHenre koutposbHOW pabotel — ot 0,2 mo 0,4 GammoB (2 kxypc (4
cemectp)).

9.3 TeMblI KypcOBBIX Pa0OT MO TUCIUIJIUHE
Harnucanue kypcoBbIX paOOT yueOHBIM IIJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoJibHbIe BONPOCHI ISl TPOBEAEHUS] BXOJHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHMH MO 00eCIeYNBAK UM TUCIHUNIINHAM

BOHpOCBI BXOJHOT'O KOHTPOJIA IO AUCHUITIINHC «MaremaTuka».

1.

VIPOCTUTL BRIPAKeHHE:

6a°b?
3
2ac?

b

2

13B161b KOpeHD:
v/ 8(a?)3h0
YpocTuTh BhIpasKeHue:

a® — ab?
ab + b?

Bormpockl BX0JIHOT0 KOHTpPOJIs 10 Aucuuiuinae «lIpaBoBeneHue»:
1. TIpaBoBBIE OCHOBBI KOMMEpPUECKOU KOHIIeccu ((hpaHvyai3nnra)
2. Comepkanmne TpaBa COOCTBEHHOCTH: BO3HHUKHOBEHHE, TNPHOOPETCHHE U
peKpalieHre npaBa cCOOCTBEHHOCTH.
3. [IpaBoBOE MOJIOKEHNE aKITMOHEPHOTO OOIIECTBA. Y CTaBHBIN KalMTal, aKIIUN
1 (hOHBI AaKIIMOHEPHOTO OOIIECTRA.

Bonpocel  BXOOHOrO  KOHTpPOJsL 1O  JUCHUIUIMHE  «DKOHOMHMKA U
MPEINPUHUMATEIIBLCTBOY

1. OcHoBHBIE ATamnbl pPa3BUTUS SKOHOMHKH, COBPEMEHHBIE SKOHOMHUYECKHUE
TEOPHHU.

2. DKOHOMHYECKHE 3aKOHBI U IMPUHOUIIBI, METOAbI DKOHOMUKH.
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3. MeToibl U TEOpUH YKOHOMUYECKOU HAYKHU MPHU OCYIIECTBICHUN IKCIIEPTHBIX
Y aHAJIMTUYECKUX padoT.

9.5 Onucanue noka3saresjeil 1 KpuTepreB OLEHUBAHUS KOMIETEHUHH Ha
PA3JIMYHBIX ITANAX KX (POPMHUPOBAHUS, ONIUCAHUE HIKAJ OLCHUBAHUA

Komnerenmuu | Ilokasarenn Kpurepun onennBanus
OILIEHMBaHUI
(MHAMKATOPBI
JOCTHKEHUS)
KOMIICTCHIIUI
I sran
U1 yko, 3Haer:
VK-2 U Pyk-2 — METOJIBI ONPE/ICIICHUS KpyTa 3a/1a4d B Mpoliecce
U Cyk-2 pa3paboTKu Ou3Hec-IIaHa, obOecrieueHust
UHQPPACTPYKTYPHOH TMOJACPKKH W IKOHOMHYECKOM
0€30MacHOCTH B IEJIAX CEPBUCHOTO OOCITYyKHUBaHUS
U vk NPEANPUATANH  TPAHCIIOPTHOW  cepbl; MEXaHU3M
VK-6 Ul’yk6 | BBIOOpA ONTHMAIBHBIX CIIOCOGOB pPEIICHHS 3a1ad B
Uyks | paMKax MOCTABICHHOMN LENH, HCXOMS U3 JEHCTBYIOMMX
IPaBOBBIX  HOPM,  HMMEIOUIUXCS  PECypcoB U
OTpaHUYEeHUI B Tpoliecce pa3padOTKu Ou3Hec-IIaHa,
oOecrieueHusi UHQPACTPYKTYPHOU TOAJEPKKH U
HIKOHOMHMYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
Ut ykeo 00CITy>)KUBaHMS TIPEANPUATHA TPAHCIIOPTHOW cdepsl;
YK-9 U Pyk-o QJITOPUTM  BBIOOpA  ONTUMAIBHBIX CIIOCOOOB WX
pElIeHus, UCXOIA U3 JACHCTBYIOIIMX MPAaBOBBIX HOPM,
UMEIOIIUXCST PECYPCOB M OTPaHUYEHUN B TMpoIliecce
pa3paboTku Ou3Hec-IIIaHa, obecrieueHus
UHQPACTPYKTYPHOU TMOJACPKKH M IKOHOMHYECKOM
WM ones 6e30naCHOCTUI/I B LEJX CEPBACHOrO o0cyKUBaHUS
p PEANPUATAN TPAHCTIOPTHOU CEPHI;
OIIK-1 gﬂsonx-l — METOJbl YIPABJICHHUS CBOUM BpPEMEHEM,
Hlomct BBICTpaWBaHUS u peanuzanuu TPaeKTOPUU
CaMOpa3BUTHSI HA OCHOBE MPHUHIIUIIOB O0Opa3oBaHUS B
TEYCHHE BCEH JKU3HU B Tpoliecce pa3paboTku Om3Hec-
iana, oOecrieueHuss MHOPACTPYKTYPHOU MOIIACPIKKH
Wllomcs | Y IKOHOMHMYECKOW 0€30MaCHOCTH B LESAX CEPBUCHOTO
OIK-3 W omic-3 oOCTy>KUBaHMS TIPEANPUATHIA TPAHCTIOPTHOU Cdephl;
Ulonks | MCXaHH3M yIpaBIICHUS CBOWIM BpPEMEHEM,
dbopMHUpOBaHUE TPACKTOPUN CAMOPA3BUTHS B TIPOIECCE
pa3paboTKu Ou3Hec-TIIaHa, obecrieueHus
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Komnerenuu | Iloka3zarenn Kpurepun onennBanus
OIIEHUBaHUA
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH
UH(QPACTPYKTYPHOU MOJACPKKHM M HKOHOMHYECKOM
0e30MacHOCTH B LENAX CEPBUCHOTO OOCITyKUBaHUS
Yo OPEeANpUsATANR  TPAHCHOPTHOM  cdepbl; MEXaHU3M
OIIK-4 Wlonke |PCAM3aLUM TPAaCKTODMH CaMOPa3BHTHA Ha OCHOBC
IPUHIIMIIOB caMO00pa3oBaHus B Mpoliecce pa3paboTKu
OusHec-TulaHa,  oOecrieyeHusi  MHEQPACTPYKTYpHOU
NOJJICP)KKU U SKOHOMUYECKON 0€30IacHOCTH B LIETSAX
CEPBUCHOTO o0cyKUBaHUS PEeANPUATAN
L TPAHCTIOPTHOM cephl;
HHZOHK'5 — METOABl OMpENeNCHHUs TOTPEOHOCTH B
OIIK-5 HHSOHK'5 TEXHOJIOTUYECKUX HOBAIUAX W HHPOPMAIMOHHOM
Wlonks | ogecnevenmu B chepe cepBuca B  TpoIecce
opraHu3aluu CEPBHUCHOIO 00CTy>KUBaHUS
notpeduTeneld Ha TpPaHCIOPTE, B TOM 4HUCJe B cdepe
BO3YIIIHOTO TPAHCIOPTA; METOAbl OCYIIECTBICHUS
MOWCKAa W BHEAPEHUS TEXHOJOTUYECKUX HOBAIUU U
UT'onks | COBpeMEHHBIX MPOrPaMMHBIX MPOIYKTOB B CEPBHUCHYIO
OIIK-8 U%nks | JesATeNBHOCT OPTaHM3alMK B MPOIECCe OpraHM3alliu
CEpPBUCHOTO  OOCHY>KMBaHHMS  TOTpeOuTeneil  Ha
TpPaHCIIOPTE, B TOM 4YHUCIE€ B cdepe BO3AYITHOTO
TPaHCTIOPTA, METO]IbI MCIIOJIb30BaHUS
TEXHOJIOTUYECKUX  HOBAlMi U  COBPEMEHHOTO
T i IPOrPaMMHOTO oOecrieyeHus B CEpBHUCHOMU
[IK-4 120k NESITETPHOCTH B TPOIIECCE OPraHU3aIldi CEPBUCHOTO
1401 oOcmy>KUBaHHsI TIOTpEOUTENEH Ha TpaHCIOPTE, B TOM
qucie B cepe BO3AyIIHOTO TPAHCIIOPTA;
— METOJAbl OpraHW3allMM OLEHKU KayecTBa
OKa3aHMsl  yCIyr B  CEpBHCE  Ha  OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTWH B IpoLEcce
I/I,Z[an_s Opra”Hu3anuu CEPBHUCHOTI'O 00CITyKUBaHUS
[IK-5 I/II[ZHK_;, noTpeduTeNneld Ha TPAHCIOPTE, B TOM 4YHCIE B cdepe
HI[3HK_5 BO3JYIIHOTO TPAHCIOPTa; METOJMBI  OOCCIICUCHHSI

TpeOyeMoro KadecTBa MPOIECCOB OKA3aHHUS yCIyr B
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

[1K-6

U1 ks
U1 %nkc-6
N nk-6

COOTBETCTBHH C MEXIYHAPOJHBIMU U HALIMOHAIbHBIMU
CTaHJapTaMyd B MPOLIECCE OPraHU3ALMH CEPBUCHOIO
oOciy>KMBaHMsI TOTpEOUTENIe HAa TpaHCHOpPTE, B TOM
yucie B cdepe BO3AYLIHOTO TPAHCIOPTA; METObI
o0OecrieueHusi OKa3aHUA YCIAYyr B COOTBETCTBUHU C
3asBJICHHBIM KaueCTBOM B IIPOLIECCE OpraHU3aALMH
CEpPBUCHOTO  OOCHY>KMBaHMS  NOTpeOuTeNnei  Ha
TpaHCHOPTE, B TOM 4YHUCJIE€ B c@epe BO3IYIIHOIO

TPaHCIIOPTa,
— METOJbl OCYIIECTBIEHUS MapKETHHI OBbIX
UCCIIEJIOBAaHUN pBIHKA YCIIYT, MOTHBAIINH

notpeduTeNield 1 KOHKYPEHTOB B MpoIecce pa3paboTKu
OusHec-TulaHa,  oOecrieyeHusi  MHEQPACTPYKTYpPHOU
HNOJIJICP)KKU U 9KOHOMUYECKON 0€30MacHOCTH B LIETSAX
CEPBUCHOTO o0cyKUBaHUS NpeANpUIATUNA
TPAHCIOPTHOM cepbl; METOABl MPOJBIKEHUS W
IpOJaXH CEPBHCHOIO IMPOAYKTa, B TOM UHCIE C
MOMOIIbI0 OH-JJallH W HWHTEpPHET TEXHOJOTUH B
nmpoiecce pa3pabOTKU OwusHec-IIaHa, OO0ecreueHuUs
UHDPACTPYKTYpHOU TOAACPKKH M IKOHOMHUYECKOU
0€30IacHOCTH B IEJISAX CEPBUCHOTIO OOCITY)KHBaHUS
IPEANPHUATHH TPAHCIIOPTHOM CepHl;

— METOJBl ONpEeNeNICHUs, aHaiu3a, OICHKU
MIPOU3BOJICTBEHHO-)KOHOMUYECKHUX  IIOKa3aTeie B
nporecce pa3paboTku Ou3Hec-TuIaHa, OOECTICUCHMS
UHQPACTPYKTYPHOU TOJACPKKH M IKOHOMHYECKOU
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyXKHUBaHUSA
OPEANpUATANA  TPAHCTOPTHOM  cepbl; MEXaHU3M
IPUHITHS YKOHOMHYECKHU 000CHOBaHHBIX
YIPaBIEHYECKUX PEIICHH B TMpoIecce pa3pabdOoTKH
OuzHec-1aHa,  obOecriedyeHus:  MHEOPACTPYKTYPHOU
NOAJEPKKU U SKOHOMUYECKON 0€30MacHOCTH B LEISAX

CEpPBUCHOTO o0cIy)KUBaHUS MPEaNPUATAN
TPAHCTIOPTHOU CepHI;

MEXaHU3M o0OecredeHus AKOHOMHUYECKOI
3¢ GeKTUBHOCTH CEpBUCHOU e TeIIbHOCTH

NPEANPUITHS B Tpolecce pa3padOoTKu Ou3Hec-TUIaHa,
obecrieueHuss HMHQPACTPYKTYPHON  TOAJACPKKH U
HKOHOMHYECKON 0€30MacHOCTH B MEJSIX CEPBHCHOTO
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

o0cy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU cepsl;

— MexaHu3M (opMuUpOBaHMS Lened u 3amad
NEATEIIbHOCTU [OJpa3aciICHUN CEpPBUCHOMN
NEATETBHOCTH MPEANPUITHS, MEXaHU3Ma IMPUMCHCHUS
METOJIOB OpraHW3alliy TUTAHUPOBAHUS U MOHHTOPHUHTA
NEeATETHPHOCTH CEPBHCHOW KOMIIAHUU B TPAHCIIOPTHOM
chepe u B cdepe TrocTenpuuMCTBAa Ha TPAHCIOPTE,
MEXaHU3M OpPraHU3allUd MX BBIMOJHEHHS B MpOIEecce
pa3paboTku Ou3Hec-IIaHa, obecrieueHust
UHQPPACTPYKTYPHOH TMOIACPKKH W DKOHOMHYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUS
NPEANPUATHH TPAHCTIOPTHOH cepbl; METOABI BHIOOpA
OpraHW3allMOHHBIX PEIICHHH JIs1  (HOPMHPOBAHUS
CEPBUCHOM CUCTEMBI 00CITyKUBaHUS C
UCIIOJIb30BaHUEM METOJIOB OpraHu3aluu u
yIpaBlieHus B Tpolecce pa3paboTku OuzHec-IIaHa,
oOecrieueHuss UHQPACTPYKTYPHOU TOAJEPKKH U
HKOHOMHMYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
oOCIy>KUBaHUS TIPEANPUATHIA TPAHCTIOPTHOU cdephl;
QITOPUTM TPUHSITHS OPraHU3AIlMOHHBIX PEIICHUN TI0
Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHUN MPEANPUITUS
TpaHCIIOPTHOW cdepbl U chepbl TOCTEIPUUMCTBA Ha
TpPaHCIIOPTE B Tpoliecce pa3paboTKu Ou3Hec-IIaHa,
obecrieueHuss MHPPACTPYKTYPHOH TOMJNEPKKH |
IKOHOMHYECKOW 0€30MacHOCTH B IIENSIX CEPBUCHOTO
o0CTy>KUBaHMSI TIPENPUATUN TPAHCIIOPTHOU cephl;

— METOJBI pa3pabOTKU KOMILIEKCa MEPONPUATUN
0 OpraHu3aliy, IUIAHWUPOBAHUIO W MOHUTOPUHTY
NEATEIbHOCTH CEPBUCHOM KOMIIAHUM B Ipoliecce
pa3paboTKu Ou3Hec-TIIaHa, obecreueHus
UHQPACTPYKTYPHOU TOJACPKKH W IKOHOMHYECKOU
0€30mMacHOCTH B IENAX CEPBUCHOTO OOCITYyKHUBAHUS
OPEANpPUSITAN  TPAHCIOPTHOM  cdepbl; MEXaHU3M
OpPraHW3allMOHHOTO  OOCIY)KMBaHUS  aBUAIMOHHOM
UHQPPACTPYKTYPHl U OPTaHU3AMHUOHHOTO OOECTICUCHHUSI
npoiiecca CEpBUCHOIO OOCTYKMBAaHUS B a’poOIoOpTy U
Ha OOpTy BO3AYILIHOIO CyAHa B MpoLEcCe pa3pabdOTKH
OusHec-1aHa,  obOecriedyeHuss  UMHEOPACTPYKTYPHOU
NOJJIEP)KKU M 3KOHOMUYECKON 0€30IaCHOCTH B LIEJSX
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

CEPBUCHOTO o0CTy)KUBaHUS PEANPUATAN
TPAHCTIOPTHOW Cc(ephl; MEXaHWU3M OpraHU3alUd |
IIPOBEJICHNUS MapKETHHTOBOTO aHAIM3a MOTPEOHOCTH B
CEpBHUCHBIX YCIyrax B ad’pomopTy Hu Ha Oopry
BO3JYIIHOIO CyJHA B Mpolecce pa3paboTKu OuszHec-
iana, oOecrieueHuss MHPPACTPYKTYPHOU MOIIACPKKH
¥ DKOHOMHUYECKON 0OE30MacHOCTH B IIENSX CEPBUCHOTO
00CTy)KUBaHMSI TIPENTPUATUN TPAHCIIOPTHOM cephr;

— MeToAbsl cOopa akTyanbHOM HHPopManuu 00
yIIOBJIETBOPCHHOCTH KIWEHTOB B IENSIX pPa3pabOTKH
OusHec-TuiaHa,  oOecrieyeHusi  WHEQPACTPYKTYpPHOU
MOJIJICPKKHA U SKOHOMHUYECKOW O€30MacHOCTH B IIEIIAX
CEPBUCHOTO o0cITy)KMBaHUS IPEANPUATHI
TPAHCTIOPTHOM CPEPhI; AITOPUTM Pa3pabOTKH CUCTEMBI
Habopa, OOy4YeHUsT W MOTHUBAIMH COTPYIHUKOB
CTPYKTYPHOT'O TOJpa3feieHus] B IeNiaX pa3pabdoTKH
OusHec-U1aHa,  oOecrieueHuss  MHEOPACTPYKTYPHOU
MOJIJICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LIETSAX
CEPBUCHOTO o0cyKUBaHUS NpeANpUIATUNA
TPAHCIOPTHOM  cepbl; METOAbl OpraHU3alUu |
yIpaBIEHUS UMYIIECTBOM a’POMOPTOBOTO KOMILJIEKCA
U aKTUBaMHU CEPBUCHBIX MPEINPUSTUN HA TPAHCIIOPTE
B TIpoliecce pa3paboTKu OW3HEc-TuTaHa, 00ecIeueHMUsI
UHPACTPYKTYpHOU TOAACPKKH M IKOHOMHUYECKOU
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITYyXKHUBaHUS
OPENNpUSATANR  TPAHCIMOPTHOM  cepbl;  METOMBI
OTpeIeIICHHS roKaszaresnen s exTuBHOCTH
NESATENBbHOCTH TPEANPHUSATHS CepBUCA B  paMKax
TPAHCTIOPTHOTO KOMIUIEKCa B TIpoliecce pa3paboTKH
On3Hec-IUIaHa;

- OCHOBbl JKOHOMHYECKOM ¥  (PUHAHCOBOM
IPaMOTHOCTH, TIOHUMA€T CYIIHOCTh PAIMOHATBHOM
OpPraHu3alMy  XO3SMCTBEHHOW  JEATEIIbHOCTH B
COBpEMEHHOM OOIIECTBE B Mpoliecce 00CTyKHUBaHUS B
chepe TpaHCIIOpTa B eTIX CEPBUCHOTO
00CIy>KUBaHUs TPEANPUATUN TPaHCIOPTHOU cdepbl;
METOJIMKa SKOHOMHUYECKOTO OOOCHOBAHUS TPHUHSTHIX
peuieHuid, B TOM u4uclie B MOpodeccuoHaIbHOU
NeATENbHOCTH B cepe TpaHCoOpTa B IEIAX
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OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

CEPBUCHOTO 00CITyKUBaHUS peanpUsSTUN
TPaHCIIOPTHOU cdephl;
— CYIIHOCTh U MPUHIMUIBI PabOThl COBPEMEHHBIX
WH()OPMAIIMOHHBIX TEXHOJIOTUHN (U ork-s);
- COBpEMEHHbIC MH()OPMAIIMOHHBIE TEXHOJIOTUU JIJIS
penieHus 3a1a4 npopecCuoHaNbHON e TENbHOCTH;

Ywmeer:

— MPUMEHSATH METOIbI ONIPECIICHHS KpyTa 3a1a4
B TIpoliecce pa3paboTKu Ou3Hec-TutaHa, O0ecIreueHuUs
UHQPPACTPYKTYPHOH TMOIACPKKH W DKOHOMHYECKOM
0€30MacHOCTH B IENISAX CEPBUCHOTO OOCITYyXKHUBaHUS
NPEANPUATANA  TPAHCIIOPTHOH  cepbl; TPHUMCHSITH
MEXaHHM3M BBIOOpa ONTHMAJBHBIX CITOCOOOB PEIICHHS
3alay B paMKax IIOCTABJICHHOW IIeJIM, HCXOMAs U3
JNEUCTBYIOIIMX  TMPABOBBIX  HOPM,  HMMEIOIINXCA
PECYpCOB M OTpaHMUYEHUIl B TMpollecce pa3pabOTKu
OusHec-U1aHa,  oOecrieueHuss  MHEOPACTPYKTYPHOU
MOJIZICPKKHA U SKOHOMHUYECKOW 0€30MacHOCTH B IIEIIAX
CEPBUCHOTO o0cmyKUBaHUS NpEeANPUATUN
TPaHCIIOPTHOM cepsl;

— TPUMEHSATH METOABl YIPaBJICHUS CBOUM
BpEMEHEM, BBICTPAWBAHMS M pPEATH3alMU TPACKTOPUU
CaMOpa3BUTHUSl HA OCHOBE MPHUHIIMIIOB O0Opa3oBaHUsS B
TEYECHHE BCEHl JKU3HU B Tpoliecce pa3paboTKu Ou3Hec-
wiana, oOecrieueHuss MHOPACTPYKTYPHOU MOIACPIKKH
U DKOHOMHYECKOW 0€30TMaCHOCTH B LIETSAX CEPBHUCHOTO
oOCTy>KUBaHHS TIPEANPUATHIA TPAHCTIOPTHOU Cdephl;
NPUMEHSITh MEXaHW3M YIPABICHHUS CBOUM BpPEMEHEM,
dbopMHUpOBATH TPACKTOPUIO CAMOPA3BUTHUS B IpoIiecce
pa3paboTKu Ou3Hec-TIIaHa, obecreueHus
UHQPACTPYKTYPHOU TOJACPKKH W IKOHOMHYECKOU
0€30MacHOCTH B MENAX CEPBUCHOTO OOCITYKHUBAHUS
PEANPUATHN TPAHCTIOPTHOU CepHI;

— MPUMEHSITh METOJIbI oTpeieIeHUS
NOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIMAX W
nHpOpMaIIMOHHOM oOecrieueHun B cdepe cepBuca B
IPOIIeCcCe OpraHU3aIMK CEPBUCHOTO OOCITYKUBaHHUS
noTpeOuTeNeld Ha TPAHCTIOPTE, B TOM 4HUCJe B cdepe
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BO3JIYIITHOTO  TPAHCIOPTa;  MPUMEHSATH  METObI
OCYIIECTBIICHUS MoucKa u BHEJIPEHUS
TEXHOJIOTUYECKHX  HOBAaIlMd ¥ COBPEMEHHBIX
MPOTPaMMHBIX MPOJYKTOB B CEPBUCHYIO JEATECIBHOCTD
OpraHu3allid B MPOIECCE OpraHU3aIluu CEPBUCHOTO
o0cITy’)KuBaHMs TIOTPEOUTENIEH Ha TPAHCIOPTE, B TOM
yucie B cpepe BO3yIIHOTO TPAHCTIOPTA;

— TPUMEHATh METOJIbl OpraHU3aIlluy OIEHKHU
KauecTBa OKa3aHUsA YCIyr B CEPBHCE Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B Tpoliecce
OpraHu3aIuu CEPBUCHOTO 00CITyKUBaHUS
noTpeOuTenell Ha TpaHCHOpTe, B TOM 4ucie B cdepe
BO3JIYIITHOTO  TPAHCIOPTa;  MPUMEHSITH  METObI
obecnieyeHuss TpeOyeMoro KadecTBa  IPOIIECCOB
OKa3aHMs YCIAYT B COOTBETCTBUH C MEXKIYHAPOJAHBIMU
U  HalMOHAJIBHBIMM  CTAaHJApPTaMH B  IpoIllecce
opraHu3anuu CEPBHUCHOTO o0CTy>KUBaHUS
notpeduTeneld Ha TPAHCIOPTE, B TOM 4YHCIE B cdepe
BO3/YIIHOTO TPAHCIIOPTA,;

—  TPUMEHSITh  METOJbl  OCYIIECTBIICHUS
MApKETUHTOBBIX  HMCCJIENOBAaHWWA  pBIHKA  YCIYT,
MOTHBAIIUIO MOTpEeOUTENEH U KOHKYPEHTOB B MpOIIecce
pa3paboTku Ou3Hec-IIIaHa, obOecrieueHus
UHDPACTPYKTYpHOU TOAACPKKH M IKOHOMHUYECKOU
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyXKHUBaHUSA
PEANPUATUN TPAHCTIOPTHOU CepHI;

— MOPUMEHSATH METOAbl ONpPENEIICHMS, aHAIIN3a,
OILICHKH MPOU3BOICTBEHHO-?KOHOMUYECKUX
noKasarejieli B Mpollecce pa3padOTKu Ou3Hec-IIaHa,
oOecrieueHuss WHPPACTPYKTYPHOU TOMIACPKKH |
HKOHOMHUYECKOM 0€30MacHOCTH B LENSIX CEPBUCHOIO
oOCTy>KUBaHMS TIPEANPUATHIA TPAHCTIOPTHOU Cdephl;
OPUMEHATh MEXaHW3M TMPUHATHS SKOHOMHUYECKH
000CHOBaHHBIX YIPABICHUYCCKUX PEIICHUN B MPOIIECCe
pa3paboTKu Ou3Hec-TIIaHa, obecrieueHus
UHPACTPYKTYpHOU TMOAAECPNKKH U IKOHOMUYECKOU
0€30MacHOCTH B LEJISAX CEPBUCHOIO OOCITY>KHUBaHUS
IpEeANPUITUN TPAHCIIOPTHOU Cdephl;

— MPUMEHSTh MeXaHu3M (popMUpoBaHUS LETeH U
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3ajay  AESTENbHOCTHM  MOJAPA3JIEICHUN  CEpPBUCHOM
NeATeIbHOCTH peANPUSTUS, MEXaHU3M
UCIIOJIb30BaHUSI METOJIOB OpPTraHU3alUK TJIAHUPOBAHUS
Y MOHUTOPHUHTA ACSATEILHOCTH CEPBUCHON KOMITAHUU B
TPAHCHOPTHOU cdepe U B cepe rocTenpuuMcTBa Ha
TPaHCIIOPTE, MPUMEHATh MEXaHW3M OpPraHu3alnh HX
BBHITIOJIHEHUSI B Tpoliecce pa3paboTku Ou3Hec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOU  TOMJACPKKH U
HKOHOMHMYECKON 0e30MacHOCTH B IENSIX CEPBUCHOTO
00CITy>)KUBaHMs TPEANPUATHN TPAHCIIOPTHOU cdepsl;
NPUMEHATh  METOJABl  BBHIOOpAa  OpraHMU3AIMOHHBIX
pemieHuid 1t OPMUPOBAHUS CEPBUCHOM CHUCTEMBI
oOCIIy’)kUBaHHsI  C  HCIOJb30BaHUEM  METOJIOB
OpraHu3aIlid W yIpaBJeHUS B Tpoliecce pa3paboTKu
Ou3Hec-IU1aHa,  oOecrieueHuss  MHEOPACTPYKTYPHOU
MOJIJIEPKKU U SKOHOMUYECKON 0€30MacHOCTH B LIETSAX
CEPBUCHOTO o0cyKUBaHUS NpeANpUIATUNA
TPAHCTIOPTHOM cephl;

— MPUMEHSATHh METOJbl Pa3paboTKH KOMILJIEKCa
MEpPOIPUSATUN TI0 OpraHu3aluy, I[UIAHUPOBAHUIO U
MOHHUTOPUHTY NIEATEILHOCTH CEPBUCHOW KOMIIAHWUU B
nmporecce pa3pabOTKKM Owu3Hec-IIaHa, OO0eCIeUeHHUsI
UHDPACTPYKTYPHOU TOAACPKKH M IKOHOMHUYECKOU
0€30IacHOCTH B IEISAX CEPBUCHOTIO OOCITY)KHBaHUS
NPENNpUATANA  TPAHCIIOPTHON  cepbl, TPUMEHSITH
MEXaHU3M OpraHU3alMOHHOTO o0cITyKUBaHUS
AaBUALIMOHHOW MHMPACTPYKTYPHl U OPTaHU3AIMOHHOTO
oOecrieueHus: mpolecca CEPBUCHOTO OOCITY)KUBAaHUS B
a’pOMNoOpTy U Ha OOPTY BO3AYIIHOTO CYJHA B MPOIIECCEe
pa3paboTKu Ou3Hec-TIIaHa, obecreueHus
UHQPACTPYKTYPHOU TOJACPKKH W IKOHOMHYECKOU
0€30MacHOCTH B IENAX CEPBHCHOTO OOCITYKHBaHUS
PEANPUATHN TPAHCTIOPTHOU CepHI;

— TPUMEHSTh METOJbl cOOpa aKTyaJbHOU
uHbopMa 00 YAOBIECTBOPEHHOCTH KIWEHTOB B
nensax pa3paboTku  OusHec-TuiaHa, OOecIedeHus
UHDPaCTPYKTYpHOU TMOAAECPKKU U IKOHOMUYECKOU
0€e30MacHOCTU B LEJISAX CEPBUCHOIO OOCITY>KHUBaHUS
OpPEANPUSITUN  TPaHCHOPTHOW cdepbl, NPUMEHSTH
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aJITOpUTM pa3pabOTKU CUCTEMbl HaOoOpa, OOy4YeHUsS U
MOTHUBaIUH COTPYIHUKOB CTPYKTYPHOTO
nojApa3zeiieHus B IENIsIX pa3paboTKu Ou3Hec-TUIaHa,
obecnieunBaTh HMHPPACTPYKTYPHYIO TMOIJEPKKY MU
SKOHOMUYECKYIO0 0€30MacHOCTh B IETSAX CEPBUCHOTO
00CITy’>KUBaHUS TTPEANPUITUN TPAHCTIOPTHOM ChepHI;
- PUMEHATH OCHOBBI JKOHOMHMYECKOU U
(UHAHCOBOM TPAMOTHOCTH, IOHUMAET CYIIHOCTb
paLMOHAIBHOU OpraHu3aluu XO35IUCTBEHHOU
NEATeIIbHOCTH B COBPEMEHHOM OOIIECTBE B IpoIlecce
obcinyxuBanusi B cdepe TpaHCIOpTa B  IEIAX
CEpPBUCHOIO 00CITyKUBaHUS peanpUusITU
TPaHCIIOPTHOU cephl;
— MPUMEHSTh TMPUHIUIIBI pabOThl COBPEMEHHBIX
WH(GOPMAIIMOHHBIX TEXHOJIOTHIA;
II sTan
Ywmeer:
pe — MPUMEHSATh AJTOPUTM BBIOOpPA ONMTHMAIBHBIX
H’HZVK'Z’ CIIOCOOOB WX pEIICHUS, HCXOAS U3 JEHCTBYIOIIMX
YK-2 H’H3VK'2 IIPABOBBIX  HOPM,  HMEKIIUXCA  PECYpCOB W
vz OTpaHUYEHUM B TpoIecce pa3paboTKu Ou3HEC-TUIaHa,
obecrieueHuss MHPPACTPYKTYPHOH  TOMJNEPKKH |
HIKOHOMHMYECKOW 0e30MacHOCTH B IIENISIX CEPBUCHOTO
00CTy>KUBaHMSI TIPEINPUATUN TPAHCIIOPTHOU cephl;
Ty — IIPUMEHSTH MEXaHU3M peanu3anuun
VK-6 W Pyics TPACKTOPUU CAMOPA3BUTHS HA OCHOBE IIPUHLIMIIOB
WPy caMmooOpa3oBaHusi B TMpoIlecce pa3paboTku OusHec-
iana, oOecrieueHuss MHOPACTPYKTYPHOU MOIACPIKKH
U DKOHOMHYECKOW 0€30TMaCHOCTH B LIETSAX CEPBUCHOTO
o0CITy>KUBaHMSI TIPEANPUATHN TPAHCIIOPTHOU Cephl;
—  NPUMEHATb  METOJBl  HCHOJIb30BaHUSA
I/UllonK-l TEXHOJIOTMYCCKUX HOBaMU U COBPEMCHHOT'O
OIIK-1 I/L[[ZOHK_l IpOrpaMMHOI0O oOecredyeHus B CEpPBHUCHOMN
I/L[[%HK_l JACITCIIBHOCTH B MNPOLICCCE OpraHu3alid CEPBUCHOIO

00cIly>KuBaHMs MOTPEOUTENe Ha TPAHCIOPTE, B TOM
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grciie B cepe BO3AYIIHOTO TPAHCTIOPTA;
— MPUMEHATh METOJBl OOECIECYCHUS OKa3aHUS
U onk3 YCIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM B
OIIK-3 Nmks | mpouecce OPraHM3alMH CEPBUCHOTO 0OCITYKUBAHHS
Uork3 | motpebureneii Ha TpaHcIopTe, B TOM 4Yucie B chepe
BO3AYIITHOT'O TPAHCIIOPTA,
— MPUMEHSATH METOJIBI MPOJIBYKCHHS U TIPOJAKH
CEPBHCHOTO MPOJYKTa, B TOM YHCJE C TIOMOIIBIO OH-
JaifH ¥ UHTEPHET TEXHOJOTHI B TpoIlecce pa3padOTKH
Ul'onk.s | OusHec-maHa, — obecriedeHuss — WHPPACTPYKTYPHOM
OIIK-4 NPomks | MONIEPKKA M OKOHOMHYECKOH O€30MAaCHOCTH B LEIAX
CEPBHUCHOTO o0CITy)KUBaHUS MPEANPUITHN
TPAHCTIOPTHOM CEpHI;
—  NPUMEHATH  MeEXaHW3M  oOecreueHus
HKOHOMHYECKOM 3¢ HeKTUBHOCTH CEPBUCHOM
W oncs JeSTEIBbHOCTH TPENNPUsTUS B IpoIlecce pa3pa60TK1:I
OITK-5 W orcs Ou3Hec-IIJIaHa, 06ecnequI/1UsI HH(ppacTpyKTypHOI
M onics TOJIZICPKKHA U SKOHOMHUYECKOW 0€30MacHOCTH B nessx
CEPBUCHOTO o0cyKUBaHUS NpeANpUIATUNA
TPaHCIIOPTHOM cepsl;
— MPUMEHSTh ITOPUTM NPUHATHS
OpraHU3alMOHHBIX peIIeHHA 1o Pa3BUTHIO
T i KITUEHTYPHBIX OTHOIICHUMN IpeAnpUATUS
[IK-4 120k TpaHCIIOPTHOW cdepbl U chepbl TOCTEIPHUUMCTBA Ha
1401 TPAHCTIOPTE B TIpollecce pa3pabOTKu OW3Hec-IIaHa,
oOecrieueHuss WHQPACTPYKTYPHOU TONJACPKKH |
IKOHOMHYECKOW 0€30MacHOCTH B IIENSIX CEPBUCHOTO
00CITy>KUBaHMSI IPENIPUATUN TPAHCTIOPTHOU CEPHI;
— TPUMEHSATH MEXaHU3M OpraHu3alid M|
U ks POBENICHNUS MAPKETHHTOBOTO aHAIHM3a MOTPEOHOCTH B
T1K-5 U 1%mxs CEPBUCHBIX YCIyrax B ad’pomopTy W Ha OopTy
HI[3HK_5 BO3JIYIITHOTO CYyJIHA B IpoIlecce pa3pabOTKH On3Hec-

iana, oOecrieueHuss MHOPACTPYKTYPHOU MOIACPIKKH
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[1K-6

U1 ks
U1 %nkc-6
N nk-6

U HKOHOMHMYECKOW 0€30MaCHOCTH B LIETSAX CEPBUCHOTO
o0cy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU cepsl;

— TPUMEHATh METOAbl  OpTaHM3allH |
yIPaBJIECHUS UMYIIECTBOM a3pPONOPTOBOIO KOMILJIEKCA
¥ aKTUBAaMU CEPBUCHBIX MPEANPHUATANA HA TPAHCIIOPTE
B Mpoliecce pa3paboTKu Ou3Hec-IJIaHa, 00ecrneurnBaTh
UHPPACTPYKTYPHYIO TOIIACPKKY H IKOHOMHUYECKYIO
0e30MacHOCTh B LENSAX CEPBUCHOIO OOCIYyXKUBaHUS
NPEINPUATANA  TPAHCIIOPTHON  Cdephl; MPUMEHSTH
METOJbI OmpeneNieHus] Tokazarened 3(PEHEeKTUBHOCTH
JESATENIPHOCTA  TPEANPUSATHS CepBHCA B  paMKax
TPAHCIOPTHOTO KOMIUIEKCa B TIpoliecce pa3paboTKH
Ou3Hec-TIIaHa,;

- TPUMEHATH METOJWKY  3KOHOMHYECKOTO
00OCHOBaHUSl NPUHATHIX PELIEHUI, B TOM YHCJIE B
npo¢ecCuOHaIbHON JEsITeIbHOCTU B chepe
TPaHCIIOpPTa B LEISAX CEPBUCHOIO OOCITYXHBaHUS
OpeaIpUATUN TPAHCIIOPTHOM cepsl;

— NPUMEHITh COBPEMEHHBbIE MH(MOPMAIIMOHHBIE
TEXHOJIOTUM JUISl PELIeHUs 3ajad NMpodeccrOHaATIbHOM
NeSTENIbHOCTH;

Bnaneer:

- CITOCOOHOCTHIO PUMEHSATH METO/IbI
OoTpeNeNieHns] Kpyra 3ajad B Ipolecce pa3paboTKu
OusHec-Tutana,  oOecrieueHuss  WHOPACTPYKTYPHOU
MOJIICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LETSAX
CEpPBUCHOTO o0cy)KUBaHUS IpeaNPUATAN
TPAHCIIOPTHOW c(ephl; CIIOCOOHOCTHIO TMPUMEHSTH
MEXaHH3M BbIOOpa ONTHMAJBHBIX CIIOCOOOB PEIICHUS
3alady B paMKax TMOCTABICHHOW IIENIA, WCXOMS U3
JEUCTBYIONIUX  TMPABOBBIX  HOPM,  HMMEIOIIUXCS
PECYpCOB W OTpaHWYCHUI B MpoIecce pa3pabOTKu
OuzHec-1aHa,  obOecriedyeHuss  MHEQPACTPYKTYPHOU
MOJIICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B HEISAX
CEpPBUCHOTO oOcITy)KUBaHUS PEIPUATAN
TPAHCHOPTHOM Cdepbl; CMOCOOHOCTHIO MPUMEHSTH
QITOPUTM  BBIOOpA  ONTUMAIBHBIX CIOCOOOB  UX
pENIeHNs, UCXOJII W3 JACHCTBYIONIMX MPABOBBIX HOPM,
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UMEIOIINXCSI PECypCOB M OTPAaHWYCHHU B TMpOIEcce
pa3paboTKu Ou3Hec-IIIaHa, oOecrieueHust
UHQPACTPYKTYPHOU TOIACPKKH W DKOHOMHYECKOU
0€30MacHOCTH B MEISIX CEPBHCHOTO OOCITYKUBaHUS
NPEeANnpUsATUN TPAHCTIOPTHOU cephl;

— HaBBIKAMH MPUMEHCHUS METOJIOB yIPABIICHHUS
CBOMM BpEMEHEM, BBICTPAMBAHUS W peaTu3aluH
TPACKTOPUM CaMOpPa3BUTHS Ha OCHOBE IPHUHIIMIIOB
oOpa3oBaHHMs B TEYCHHE BCEW JKH3HU B TMpOIECCe
pa3paboTku Ou3Hec-IIaHa, obecrieueHust
UHQPPACTPYKTYPHOH TMOIACPKKH W IKOHOMHYECKOM
0€30MmacHOCTH B MEISIX CEPBHCHOTO OOCITYKWBaHUS
NPEANPUATAH  TPAHCIIOPTHOW  Cdephl; HaBBIKAMU
NPUMCHCHUS ~ MCXaHHM3Ma  yIpaBICHUS  CBOUM
BpeMeHeM, (OpMHUPOBATh TPACKTOPUIO CAMOPA3BUTHUSA
B TIpoliecce pa3paboTKu OW3Hec-TuIaHa, 00ecIreueHuUsI
UH(QPACTPYKTYPHOU TMOJACPKKH M HKOHOMHYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUSA
NOPEeANpUsTANR  TPAHCIOPTHOM  cdepbl; HaBBIKAMU
NPUMEHEHUS MEXaHM3Ma peaM3alii TPACKTOPHH
CaMOpa3BUTHS Ha OCHOBE MIPUHIIUIIOB
caMo00pa3oBaHUsS B TMpoIlecce pa3padOTKH Ou3Hec-
miaHa, oOecrieueHus: HHPPACTPYKTYPHOU TOICPKKH
U DKOHOMHYECKOW 0€30MaCHOCTH B LIETSAX CEPBUCHOTO
00CTy>KUBaHUSI TIPEINPUATUN TPAHCIIOPTHOM CEPHI;

— HaBbIKaMU MPUMEHEHUS METO/IOB
OTpeseieHus] TOTPEOHOCTH B TEXHOJOTHYECKUX
HOBAIMAX ¥ MHPOPMAIIMOHHOM ObOecreueHnun B cdepe
cepBuca B IIpollecce€ OpraHu3allid  CEPBHUCHOTO
oOcmy>KUBaHMsI TTOTPEOUTENEH Ha TpaHCIOPTE, B TOM
gyucie B cdepe BO3AYNTHOTO TPAHCIOPTA; HABBIKAMHU
NPUMEHEHUS METOJOB OCYIIECTBICHHUS TOWUCKA U
BHEJIPCHUS TEXHOJIOTUYECKHUX HOBaIUN u
COBPEMEHHBIX MTPOTPAMMHBIX TPOAYKTOB B CEPBUCHYIO
NeSTENHHOCTh OPTaHW3allMK B MPOIECCE OPTraHU3aAINH
CEepBUCHOrO  OOCIYyXHUBaHUS  MOTpeOuTeNed  Ha
TPaHCIIOPTE, B TOM uYuCiI€ B cdepe BO3AYIIHOTO
TPAHCTIOPTA,  HABBIKAMH  TPUMCHEHUS  METOOB
WCTIOJIb30BAHNS  TEXHOJOTWYECKUX  HOBAllUA W
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COBPEMEHHOIO0  MPOrPaMMHOTO  oOecreueHus B
CEpPBUCHOM [IESITEIIBHOCTH B TMPOIECCE OpTaHU3aIlUU
CEepBUCHOTO  OOCIyXHUBaHHUS  MOTpeOuTeael  Ha
TpaHCIIOPTE, B TOM 4YHUCJIE B cdepe BO3IYITHOTO
TpPaHCIIOPTAa,

— HaBbIKaMHU MPUMEHECHUS METO/IOB
OpraHu3allid OIEHKHM KadyecTBa OKa3aHWsl YCIYr B
CepBHCE HAa OCHOBE  KJIMEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B TIPOIIECCE OPTraHW3allMk CEPBUCHOTO
00CITy’)KUBaHHs TTOTPEOUTENICH HA TPAHCIIOPTE, B TOM
qucie B cepe BO3AYIIHOTO TPAHCIOPTA; HABBIKAMHU
NPUMEHEHHS METOJOB olecreueHus: TpedyeMoro
KauecTBa IMPOIECCOB OKa3aHUsl YCIyT B COOTBETCTBUH
C MEXIyHapOJIHBIMU U HAIIMOHAIBHBIMU CTaHJIapTaMU
B MPOIECCE OpPraHU3allii CEPBUCHOTO OOCIYyKUBAaHUSA
notpebuTeneld Ha TPAHCIOPTE, B TOM 4YHCIE B cdepe
BO3JYIIHOTO TPAHCIOPTa; HaBbIKAMU TNPUMEHEHUS
METOJIOB ~ oOecredeHus  OKa3aHuid  YCIyr B
COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM B Ipollecce
opraHu3aluu CEPBUCHOTO o0CIy>KUBaHUS
noTpeOuTeNnell Ha TpaHCHOpTe, B TOM 4ucie B cdepe
BO3/YIIHOTO TPAHCIIOPTA,;

— HaBbIKaMU pUMEHEHUS METOJIOB
OCYIICCTBJICHUS] ~ MApKETHMHTOBBIX  HMCCJEIOBAaHUMN
pbIHKa  yCIYr, MOTHBalUIO  MOTpeOuTened u
KOHKYPEHTOB B IpoIlecce pa3paboTku OM3Hec-IIaHa,
oOecrieueHuss WHPPACTPYKTYPHOU TIONJACPKKH |
IKOHOMHMYECKOW 0€30MacHOCTH B IIENSIX CEPBUCHOTO
oOCTy>KUBaHHS TIPEANPUATHIA TPAHCIIOPTHOU Ccdephl;
HaBBIKAMHU TIPUMEHEHUS METOJOB TMPOJBIKCHHS H
IPOJIa)KU CEPBUCHOTO TMPOAYKTa, B TOM YHCIE C
MIOMOIIPKD OH-JIJANH W HHTEPHET TEXHOJOTHH B
nporecce pa3paboOTKu Ou3Hec-TIaHa, OoOecIreueHUs
UHQPACTPYKTYPHOU TOJACPKKH W IKOHOMHYECKOU
0€30MacHOCTH B MENAX CEPBUCHOTO OOCITYKHUBAaHUS
OpEeANPUSITUN TPAHCIIOPTHOU cdephl;

— HaBbIKaMU PUMEHEHUS METOJI0B
ONpeNeNIeHHs, aHajdu3a, OLEHKU MPOU3BOJICTBEHHO-
HPKOHOMHUYECKUX TOKa3zaTeseil B mpoiecce pa3padoTKu

102




Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

OusHec-tulaHa,  oOecrieyeHuss  MHQPACTPYKTYpHOU
HOJACPKKA U SKOHOMHUYECKON O€30MacHOCTH B IIENIAX
CEpBUCHOTO 00CITyXKUBaHUS IpeIPUITHN
TPAaHCIIOPTHOW  cdephl; HaBBIKAMH  MPUMCHECHHS
MeXaHHU3Ma TPUHATHS DKOHOMHUYECKH 00OCHOBAaHHBIX
yIIpaBIIEHYECKUX pEIIeHUH B Tmpolecce pa3padoTKu
OusHec-TulaHa,  oOecrieyeHuss  UHEQPACTPYKTYpHOU
NOJJCPKKHA U SKOHOMHUYECKOW O€30MacHOCTH B IIEIISAX

CEpPBUCHOIO o0cIyKUBaHUS NpeNpUsITUI
TPAHCHOPTHOM  cepbl; HABBIKAMH  MPUMEHEHHUS
MeXaHu3Ma oOecrieyeHust SKOHOMHUYECKOM
3¢ pexTuBHOCTH CEpPBUCHOMU NEATEIbHOCTH

IOpeanpusiTUsl B Mpoliecce pa3pabOTKu Ou3Hec-IIaHa,
obecrieueHuss MHPPACTPYKTYpHOU TOMJNEPKKH U
HYKOHOMHMYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
o0cy>KUBaHMSI IPEINPUATUN TPAHCIIOPTHOU cephl;

— HaBblkaMu (GOPMHpPOBaHUA LeJed W 3aaad
NesTeTbHOCTH nojpasieneHui CEpBHUCHOMU
NESTENBHOCTU MPEIIPUITHS, pean3allid MeXaHu3Ma
NPUMEHEHUS] METOJIOB OpraHW3alliy TJIAaHUPOBAHUS U
MOHHUTOPUHTA JCSATEIHHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCIIOPTHOW cdepe u B chepe ToCTeIpPUUMCTBA HA
TPAHCTIOPTE, HABbIKAMU HCIIOJNIB30BAHUA MEXaHHU3Ma
OpraHu3alliy WX BBITIOJIHEHUS B IpoIlecce pa3paboTKH
Ou3Hec-TUIaHa, HaBbIKaMU obecrieueHus
UHQPACTPYKTYPHOU TOJACPKKH M IKOHOMHYECKOU
0e30mMacHOCTH B IENAX CEPBUCHOTO OOCITYyKHUBaHUS
NPENNPUATANA  TPAHCIOPTHOW  cdephl; HaBBIKAMH
NPUMEHEHUS METOJIOB BBIOOpAa OpraHU3AIMOHHBIX
pemeHuit 11 OPMHUPOBAHUS CEPBUCHOM CHCTEMBI
oOCITy)KWBaHHMSI  C  HWCIOJNB30BAHUEM  METOJOB
OpraHW3allid W YMPaBICHUS B MpoIecce pa3pabdOoTKH
OuzHec-1aHa,  obOecriedyeHus:  MHEQPACTPYKTYPHOU
HNOJJIEP)KKU U SKOHOMUYECKON 0€30IaCHOCTH B LIEJAX
CEPBUCHOIO o0cIy)KUBaHUS MPEANPUIATAN
TPaHCIIOPTHOM  cdepbl; HaBBIKAMH  MPUMEHEHUS
aIrOpuTMa MPUHSATUS OPTaHU3AIMOHHBIX PEIICHUH 1O
Pa3BUTHUIO KJIUEHTYPHBIX OTHOILICHUH MPEAnpUsITUS
TpaHCIIOPTHOU cdepbl U cepbl rocTeNPUUMCTBA HA
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

TpaHCIOPTE B IMpoliecce pa3paboTku Ou3Hec-IIaHa,
oOecrieueHuss WHPPACTPYKTYPHOU TOIIEPKKH |
HKOHOMUYECKOW 0e30MacHOCTH B LEISIX CEPBUCHOTO
00CTy)KUBaHMSI TIPEMTPUATUN TPAHCIIOPTHOM Cephr;

— HaBbIKaMHU pa3paboTKu KOMILJIEKCa
MEpPOIPUATHH TI0 OpraHM3allid, IUIAHUPOBAHUIO M
MOHHUTOPHUHTY JIEATCILHOCTH CEPBUCHOW KOMIIAHUU B
mpoiiecce  pa3pabOTKu  Ou3HEC-TUIaHa, HaBBIKAMHU
oOecrieueHuss WHQPACTPYKTYPHOM  TOMJCPKKH |
SKOHOMHUYECKOW 0e30MacHOCTH B MEISX CEPBUCHOTO
0o0CITy)KUBaHMS TIPSANPUATHH TPAHCIIOPTHOU CQephl;
HaBbIKaMHU PUMCHCHUS MEXaHHU3Ma
OpPraHM3AIMOHHOTO  OOCIY)XMBAaHHS  aBUAI[MOHHOM
UHPPACTPYKTYPHl U OPTaHU3AIMOHHOTO 00ECIICYCHHSI
npolecca CepBUCHOTO OOCITYKMBAaHUS B a’3pONOPTy U
Ha OOpTy BO3AYIIHOTO CyAHa B MpOIECCe pa3paboTKu
OM3Hec-IIIaHa, HaBBIKAMHU obecrieyeHus
UHPPACTPYKTYPHOH TONACPKKA W IKOHOMHUYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUSA
OpPEANPHUATHNH  TPAHCIIOPTHOM  c(ephl; HaBBIKAMH
NPUMEHEHUS] MEXaHW3Ma OpPraHU3allMh U MPOBEICHUS
MapKETUHTOBOI'O0 aHalin3a MOTPEOHOCTH B CEPBUCHBIX
ycIlIyrax B a3pomopTy U Ha OOPTY BO3AYIITHOTO CyJHA B
nporecce pa3paboTku  OW3HEC-TUIaHa, HaBBIKAMH
oOecrieueHuss WHPPACTPYKTYPHOU TIONJACPKKH |
HYKOHOMHYECKOW 0€30MacHOCTH B IIENSIX CEPBUCHOTO
00CTy>KUBaHMSI TIPEINPUATUN TPAHCIIOPTHOU cephl;

— HaBbIKAMH TNPUMEHEHHUS METOJOB  cOopa
aKTyaJlbHOW WHpOpManuu o0 yAOBIECTBOPEHHOCTU
KJIIMEHTOB B IeNIsIX pa3padoTku Ou3Hec-TUIaHa,

HaBBbIKAMH oOecredyeHus UH(]pacTpyKTypHOI
NOAJEPKKU U SKOHOMUYECKON 0€30MacHOCTH B LEISAX
CEPBUCHOIO o0cIy)KUBaHUS MpeaNnpUsTUn

TPaHCTIOPTHOW  cepbl; HABBIKAMH  TPUMCHCHHUS
anroputMa pa3paboTKH CUCTEMbl Habopa, OOy4eHUsl U

MOTHUBALIUU COTPYJIHUKOB CTPYKTYpPHOTO
nojApa3feieHus B LeNsIX pa3paboTKu Ou3Hec-TUIaHa,
HaBbIKAMU obecrieueHus MHPPACTPYKTYPHOU
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

MOJIICP)KKU U SKOHOMUYECKON O€30MacCHOCTH B IEJIAX
CEPBHUCHOTO o0CITy>)KUBaHUS PEATPUIATHNA
TPaHCTIOPTHOW  cepbl; HABBIKAMH  TPUMCHCHHUS
METOJIOB OpTaHU3aIlMUd W YIPABICHUS HMYIICCTBOM
a’pPOINOPTOBOTO KOMILJIEKCAa W aKTHBAMHU CEPBUCHBIX
NPEANPUATHH Ha TPAHCIIOPTE B MpoIecce pa3padOTKH
Ou3Hec-IUIaHa, HaBbIKaMHU obecrieueHus
UHQPACTPYKTYPHOU TMOIACPKKH W IKOHOMHYECKOM
0e30MacHOCTH B MEJSIX CEPBHCHOTO OOCITYKWBaHUS
NPEANPUATANH  TPAHCIOPTHOW  cdepbl; HaBBIKAMU
NPUMCHCHUS METOJOB ONPEJCICHUS IOKa3aTelIeh
3G (PEKTUBHOCTH JIEATEILHOCTH TPEINPHUATUS CEPBHCA
B paMKax TPAHCIOPTHOTO KOMILIEKCA B TMpOIEcce
pa3paboTku OU3HEeC-TIIaHa;

- CIIOCOOHOCTBIO IPUMEHSTh OCHOBBI
SKOHOMHYECKOM U  (UHAHCOBOM  TIPaMOTHOCTH,
NOHUMAET CYIIHOCTh pAIMOHAJIBLHOM OpraHu3aluu
XO3SIUCTBEHHON  JIEATETbHOCTH B COBPEMEHHOM
obmecTBe B TMpolecce oOcayXuBaHus B cdepe
TpaHCIOPTa B IIEJIAX CEPBUCHOTO OOCITY>KHBaHHUS
NPEANPHUATHH TPAHCIIOPTHOW cQephl; CIIOCOOHOCTHIO
OPUMEHSITh METOJUKY 3KOHOMHUYECKOTO OOOCHOBaHUSA
OPUHATBHIX ~ PEICHU, B TOM quclie B
npodeccruoHaIbHON NEATeTLHOCTH B chepe
TpaHCTIOPTAa B IIEJIAX CEPBUCHOTO OOCITY>KHBaHMS
NPEANPUATUN TPAHCTIOPTHOU CeEpHI;

— HaBBIKAMU TMPUMEHEHUS MPUHIUIIOB PaOOTHI
COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHIA;

—  HaBBIKAMH  TPUMCHEHUS  COBPEMCHHBIX
UH(POPMAITMOHHBIX TEXHOJOTUH IS pelIeHHUS 3a1ad
npodeccCHoHaTbHON eI TeTLHOCTH.

XapakTepUCTUKU

MIPUBEJICHBI HUXKE.
1. MakcumaabHOE KOJIMYECTBO 0ajuIoB, IMOJYYCHHBIX 3a 3a4deT (3kx3ameH) — 30.
MunuMaibHOE (3a4€THOE) KOJIMUECTBO 0alIoB («3adeT cAaH», «IK3aMeH clIany») — 15

OaJLTOB.

IIKaJIbl OLICHHNBAaHMU A HpOMGHCYTOqHOﬁ aTTeCcTalnu
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2. Ilpn Habope meHee 15 GamioB — 3a4eT (3K3aMEH) CUUTAETCS HE CIaHHBIM I10
OpUYUHE HEJOCTATOYHOTO YpOBHA 3HaHWi. [Ipym HeymOBIETBOPUTENBHOH craue
3auera (dK3aMeHa) WJIM HESBKE M0 HEYBAXKUTEIbHOW MPUYMHE Ha 3a4eT (IK3aMEH)
PK3aMEHAILIMOHAsl COCTABISAIONIAsl TPUPABHUBACTCA K HYIIO. B 3ToM ciydae
oOyuaromuiics B ycranosieHHOM B CIIOI'Y I'A mopsiake oOs3aH mepecnarh 3ader
(7K3ameH).

3. OreHka 3a 3a4eT (3K3aMEH) BBICTABISAETCA Kak cyMMa HaOpaHHBIX OaJlIoB 3a
OTBETHI Ha JIBA BOMPOCA U 32 BHITIOJHEHHUE MPAKTUIECKOTO 3a/1aHus.

4. OTBeTHI Ha BOMPOCHI OLIEHUBAIOTCA CIEAYIONINM 00pa3oMm:

I 6ann. oOywarommiics JaeT HENpaBUIBHBIA OTBET Ha BOMNPOC, HE
JEMOHCTPUPYET 3HAHUI, YMEHHH W HABBIKOB, COOTBETCTBYIOIINX (POPMHUpPYEMBIM B
IpoIecce OCBOCHHUSI AUCIUILTUHBI KOMITETEHITUSIM (HET OTBETa Ha BOMPOC) UM OTKA3
OT OTBETA;

2 6amia: OTBeT OOydYalImIErocs Ha BOMPOC  HEYAOBICTBOPHUTEIIEH,
o0yJaronuiicsi TEMOHCTPUPYET (hparMeHTapHbIE 3HAHHWS B paMKaxX (OPMHUPYEMBIX
KOMIICTCHIINH, HE3HAHHE JISKIIMOHHOTO MaTepuraa,

3 6anna: oTBeT OOYYArOIIErocs Ha BOIMPOC HEYIOBJICTBOPHUTENEH, TpeOyeTcs
3HAYUTENFHOE KOJUYECTBO HABOJSANINX BOMPOCOB, OOYYAIOMIMWCS HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJOXEHHS BOMPOCA, JIEMOHCTPUPYET
ciiabble 3HaHUS JICKIIMOHHOTO MaTepHaa;

4 6anna: oOydaromuiicss JAEMOHCTPUPYET MUHHMAaJbHBIE 3HAHUS OCHOBHBIX
TMIOJIOKEHUH BOIIPOCOB B IMpe/eliax JEKIIMOHHOTO MaTepraa,

5 6annog: oOy4aromuiicss NEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJOXEHHUN
BOIIPOCA, JIOTHUECKM BEPHO H3JIaraeT CBOM MBICIIH, ITOKA3bIBAET OCHOBBI yMEHUIA
MCTIOJIb30BAHUSI OTH 3HAHUS, MBITAACh OOBSICHUTH MX HA KOHKPETHBIX MPUMEpax;

6 0annog. OOYyYAIOUIUICS JEMOHCTPUPYET CHCTEMATU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TOJOXXEHHH BOTMpOCA, JIOTUYECKH BEPHO M T'PAMOTHO H3JIaraeT CBOU
MBICJIA, OPHEHTUPYETCS B €r0 MpoOIeMaTHKe, IOKA3bIBAET YMEHUS MCIIOJIb30BaTh 3TH
3HAHUS, ONKCHIBAsI PA3JIMUHBIC CYIIECTBYIOIINE B HAYKEe TOYKHU 3pEHHS Ha MPOOJIeMy
¥ TIPUBOSI KOHKPETHBIE ITPUMEPHI,

[ Oannos. oOOydaroUUiics JIEMOHCTPUPYET JIOCTATOYHO TOJHBIE H
CHUCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTMUYECKM BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICITH, YETKO OMHMCHIBAET MPOOJIEMaTUKy BOIpPOCA, OPUEHTHUPYETCS BO BCEX TeMax
OUCHMIUIMHBI, [OKa3blBa€T YMEHUS U HAaBBIKM MCIIONB30BaThb 3T 3HAHMA,
00OCHOBBIBasl CBOIO TOYKY 3pE€HHs Ha MpoOJIeMy U HPUBOIS KOHKPETHbIE MPUMEPHI,
HO TpeOOBAINCH HABOASIIME BOIIPOCHI;

8 6annos: oOydarOUUHACS NEMOHCTPUPYET MOJHBIE M CHUCTEMAaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBAET
npo0bJieMaTUKy BOIIPOCA, XOPOILIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
MOKa3bIBACT YMEHMS W HAaBBIKM HCIOJB30BAaHUS OJTHUX 3HAHWM, Jenas BBIBOIBI,
MPUBOAS CYHIECTBYIOIIME B HAyKE TOUKM 3PEHUS, CPAaBHUBAs UX CHUJIbHBIC U Cialble
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUYKY 3PEHHUSI, MPUBO/I1 KOHKPETHBIE IPUMEPHI;

9 6annos. oOy4arolUics JIEMOHCTPUPYET MOJHBIE U CHUCTEeMAaTU3UPOBAHHbBIC
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIMHUCHIBAET

HpO6JICMaTI/IKy BOIIpOCA, XOpPOIIO OPHUCHTHUPYCTCA BO BCCX TEMAX AUCHUIIIMHEL,
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MOKa3bIBACT YMECHUS W HABBIKM HCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOIBI,
MBITasICh CAMOCTOSITEIPHO PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TIPUBOJSI KOHKPETHHIC
TIPUMEDHI,

10 6annog. obydaronuics AEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMS, JIOTHYECKH BEPHO M TPAMOTHO H3J1araeT CBOM MBICIH, YETKO OMHCHIBACT
mpoOJIeMaTHKY BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX JIUCIUTLIIUHBI,
WCITIOJIB3YeT JIJIi OTBETA 3HAHWS, MOJYYCHHBIC B JAPYTUX AUCIUIUIMHAX, & TaKKe U
uH(OpPMAITMI0O W3 HMCTOYHWUKOB, HE YKa3aHHBIX B Kypce MaHHOW HUCHUTLINHEI,
MOKa3bIBaCT YMCHUS W HABBIKM MCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOJBI,
IBITAICh CAMOCTOSITEILHO M TBOPYECKU PEIIaTh BBISIBICHHBIC MPOOJEMBI, TPUBOIS
KOHKPETHBIC IIPUMEPBHI.

Brinonnenue npakTudeckoro 3agaHus (3 BOIPOC) OIEHUBACTCS CIETYIOITUM
obOpazom:

10 6annos: 3ananue BbinonHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOYYalOIIUIACS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MIPaBUIILHO OTBEUYAET Ha BOMPOCHI IIPETO1aBaTE;

9 6annos. 3ananue BbIModHeHO Ha 86-90 %, pemieHue W OTBET aKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TOJHAS WHTEPIpETaIus
BBIBOJIOB, OOyYaronuiicss apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
NPaBWJIBHO OTBEYAET Ha BOMPOCHI MIPETOaBaATES;

8 6annos: 3ananue BeIMoMHEeHO Ha 81-85 %, Xxom pemieHus MpaBUIILHBIN,
HE3HAYUTENbHBIE TOTPEIHOCTH B OMOpPMIICHHH; MpaBWiIbHAs, HO HE TMOJIHAs
MHTEpIIpeTaIus BHIBOJOB, 00YYAIOUIUICS TaeT MPaBUIbHbBIE, HO HE TMOJIHbIE OTBETHI
HAa  BONPOCHI  TpENOAaBaTeNs, HCIBITHIBAET HEKOTOpPhIE  3aTPyAHEHHS B
MHTEPIIPETAIIMU TTOYYCHHBIX BBIBOJIOB;

7 6annos: 3ananve BeimojHeHO Ha 74-80 %, Xom pemieHus MpaBUILHBIN,
3HAUUTENbHBIE TMOTPEHTHOCTH B O(GOpMIICHUM; TpaBWIbHAs, HO HE TOJHAs
MHTEPIIPETaIMsl BHIBOJOB, OOYYAIOUTUICS AaeT MPaBWIbHBIE, HO HE TMOJIHBIE OTBETHI
HAa BONPOCHI TIPEMOJaBaTeis, MCHBITHIBAET OIpPEACICHHbIE 3aTPyIHEHUS B
WHTEPIPETAINN TTOJTYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBHUJIBHBIMN,
ecTh OmuOKH, O(QOopMICHHE C HE3HAYUTEIHHBIMH TOTPEIIHOCTSIMHU, HETOIHAS
WHTEPIpPETalrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTelNs MPABUIBHEIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

5 6annos: 3ananue BeIMoaHEeHO HA 60-65 %, MOIX0 K pENICHUIO MPaBUIbHBIH,
€CTh OIMOKHM, 3HAYMUTEIBHBIE TMOTPEIIHOCTH Tpu O(DOPMIICHUH, HE TMOJTHAS
WHTEPIPETANs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBATENs MPABUIIBHEIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUEHHbBIE BHIBOIBI;

4 6anna: 3amaHue BBHIMOTHEHO HA 55-59 %, MOAX0M K PEMIEHUIO MPABUILHBIMH,
€CTh OIIUOKH, 3HAYUTEIbHBIE TMOTPEIIHOCTH TMpU OQPOPMIICHUH, HE TMOJIHas
WHTEPIpPETaNrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETIOABATEIIS MPABUIIBHEIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOJTYUECHHbBIEC BHIBO/IbI;
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3 banna: 3agaHue BbINOJHEHO Ha 41-54 %, pemieHue coAepKUT rpyObie
OLIMOKH, HEaKKypaTtHoe odopmieHHe pabdoThl, HENpPaBWIbHAS HHTEpIpEeTaIs]
BBIBOJIOB, 00YYAIOLIUICS JaeT HENPABWIbHBIE OTBETHI HA BOIIPOCHI IPETIOJAaBATENS;

2 6anna: 3amanue BbionHeHO Ha 20-40 9%,pelieHHe CONEPKUT TpPyObIe
OlIMOKH, HeakKypaTHOe ojopmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJ1 PELICHUS 3a/1auu, JaeT HEMPaBUIIbHBIE OTBETHI Ha BOIIPOCHI
MpernojaBaTess;

1 6ann: 3agaHue BBHIMOJHEHO MeHee, ueM Ha 20 %, pelieHue coiep>KUT rpyobie
OLIMOKH, 0OYYAIOUIUICS HE MOXKET MPOKOMMEHTUPOBATH XOJ PEUICHHUsS 3aJadyM, He
cnocobeH chopMyIHpoBaTh BHIBOJBI 110 padoTe.

9.6 TumoBble KOHTPOJbHBbIE 3aJaHUSA Ui TNPOBEAEHUs] TeKYIIero
KOHTPOJIA U IPOMEKYTOYHOM ATTECTAIMU M0 UTOramM 00y4YeHH sl 0 TUCHHUIITIMHE

Kypc 2 (cemectp 3)

Tema 1. Cepa cepBuca B ppIHOYHON SIKOHOMHKE U Ha TPAHCIIOPTE

llepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. Cdepa cepBuca Kak COCTaBHasi 4YacTb HMHPPACTPYKTYPbl PHIHOYHOMN
HSKOHOMUKH U C(hepbl BO3AYITHOTO TPAHCIIOPTA: CYITHOCTb, 3a7a4H, (DYHKIIHH.

2. Tlpuponga U CymIHOCTh YCIYTH, 3BoJIOIMS cepbl cepBuca B Poccuiickoii
denepanuu 1 3a pyoexom.

3. dakTOopHI, OMpeAeIoIINe BO3pPACTAHUE PO CEpBHCa B cpepe BO3AYUTHOTO
TpaHCIIOPTa, BUABI CEPBHUCA.

4. Bunbel cepBucHOro oOcimykuBaHHs B cdepe TpaHCIOpTa, B TOM UHCIE B
cdepe BO3AYLIHOTO TPAHCIIOPTA.

5. OOmas xapakTepucTHKa ycIyr B cdepe TpaHCIopTa, B TOM 4uciie B cepe
BO3/yIITHOTO TPAHCIIOPTA U UX POJIb B PA3BUTUU IKOHOMHUKH.

6. Yciyra kak ToBap, 0COOCHHOCTH U BHJIBI YCIYT B cepe TPAHCIIOPTa, B TOM
gucie B chepe BO3MYITHOTO TPAHCTIOPTa, OOMIEPOCCUHUCKHI KITaCCU(UKATOP YCIIYT.

7. Mertoapl onpeeneHus Kpyra 3aaa4 B mpolecce pa3padoTku OU3Hec-TIIaHa,
obecrieueHUsT MHPPACTPYKTYPHOU MOMJECPKKH M SKOHOMHUYECKOM O€30IacHOCTH B
[EJSIX CEPBUCHOTO OOCITYKUBAHUS MIPEANPUSATHI TPAHCIIOPTHOU Chephl

8. Mexanu3m BbIOOpa ONTHUMANBHBIX CIIOCOOOB pEIICHUS 3a7a4 B paMKax
MOCTABJICHHON I1I€TM, HWCXOAS W3 JEUCTBYIONIMX TIPABOBBIX HOPM, HMMEIOIINXCS
PECYpCcOB W OTrpaHWYCHH B IIporecce pa3pabOTKM OW3HEec-IIaHa, OOeCIeYeHUs
WHOPACTPYKTYpHOH TOJACPKKH W IKOHOMHUYECKONM O€30MacHOCTH B  IEJSAX
CEPBUCHOTO OOCITYKMUBAHUS TPEANPHUSATHI TPAHCTIOPTHOU chephl.

9. AnroputM BBIOOpPa ONTUMAIBHBIX CIIOCOOOB WX PEIICHHS, WCXOIsl U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYCHHIA B TIPOIECCE
pa3paboTku Ou3Hec-TjgaHa, oOecneyeHuss HUHPPACTPYKTYpHOU MOAAECPKKUA U
HPKOHOMHYECKOW OE30MacHOCTH B IEJISIX CEPBUCHOTO OOCITY)XHUBAaHUS TPEANPUATHN
TPAHCIIOPTHOM cdephl.

10. Meroapl ympaBiIeHHS CBOUM BpPEMEHEM, BBICTpAMBAHUSA W peaTu3alliu
TPACKTOPUM CAMOPA3BUTHsI HA OCHOBE IMPUHIIMIIOB OOpa30BaHHUS B TEUYCHHUE BCEU

KU3HU B TIpoIlecce pa3paboTKu Ou3Hec-TuIaHa, oOecredeHuss MHPpaCTPyKTypHOU
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MOJJIEPKKH U SKOHOMHUYECKON O€30MACHOCTU B LIENSAX CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATUN TPAHCTIOPTHOM CeEpBHI.

11. MexaHu3M ynopaBi€HHs CBOMM BpEeMEHEM, (DOPMUPOBAHMS TPAECKTOPUHU
caMopa3BUTHSI B  Tpoliecce  pa3paboTku  OuzHec-IjIaHa,  oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKM M IKOHOMUYECKOM O€30MacCHOCTH B  ILEJSIX
CEPBUCHOTO OOCITYXKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

12. Mexanu3Mm peann3aluy TPACKTOPUH CaMOPA3BUTHUSI Ha OCHOBE NMPUHIUIIOB
caMooOpa3oBaHUs B  Mpolecce pa3paboTKu  Ou3Hec-TulaHa,  OOeCleueHUs
MHQPACTPYKTYPHOU TOAJEPKKM M IKOHOMUYECKOM O€30MacHOCTH B  IEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

13. Meroasl omnpenenaeHus MOTPEOHOCTH B TEXHOJOTMYECKHMX HOBALUAX U
uHpoOpMaIlMOHHOM o0ecrieueHnn B cdepe cepBHca B MPOLECCE OpraHU3alUuu
CEpPBUCHOTO OOCHY)KMBaHUSI MOTpeOUTENeld Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yILIHOTO TPAHCIIOPTA.

14. MeTo/1bl OCYIIECTBICHHS TOMCKA U BHEJPEHHS TEXHOJIOTHYECKUX HOBALIUN
U COBPEMEHHBIX IPOrPaMMHBIX IPOAYKTOB B CEPBUCHYIO JESATEIBHOCTh OpraHu3aluu
B MPOIIECCEe OpraHU3aluUd CEPBUCHOTO OOCTY>KMBAaHUS MOTPEeOUTENE HA TpaHCTIOPTE,
B TOM 4ucJje B cepe BO3AYUTHOTO TPAHCIIOPTA.

15. Meroabl UCMOJIL30BaHUSI TEXHOJIOTHYECKUX HOBALMM U COBPEMEHHOTO
IPOrpaMMHOr0 00€CTeueHus B CEPBUCHOMN NIEATEIbHOCTH B MPOIECCE OpraHu3aluu
CEpBUCHOI0 OOCIYKMBaHUS MOTpeOUTENel Ha TpaHCHOPTE, B TOM 4HUCIE B cdepe
BO3AYLIHOI'O TPAHCIIOPTA.

16. Mertoapl opraHu3aly OLIEHKM KadyecTBa OKa3aHMs yCIyr B CEpBUCE Ha
OCHOBE  KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTMH B MpoOLEcce OpraHu3alun
CEpBUCHOr0 OOCIYyXMBaHUS MOTpeOuTeNeld Ha TpaHCHOPTE, B TOM 4HUCIE B cdepe
BO3YLIHOI'O TPAHCIIOPTA.

17. Metonb! oOecriedeHus TpeOyeMOro KauecTBa MpoLecCOB OKa3aHUs YCIYyT B
COOTBETCTBUM C MEXJIYHAPOJIHBIMH U HAIMOHAJIbHBIMU CTaHJIAPTaMHU B IPOLECCE
OpraHM3allud CEPBUCHOIO OOCIYXMBAaHUS NOTpeOUTENeH Ha TpaHCIOpTE, B TOM
qucie B cepe BO3AYLUIHOIO TPAHCIIOPTA.

18. Metoasl oOecrieueHus OKa3aHUSI YCIYI B COOTBETCTBHHM C 3asBJICHHBIM
KayeCTBOM B IPOLIECCE OpraHU3al[Mi CEPBUCHOTO OOCIYXKUBaHUS MOTpeOHUTENeH Ha
TPaHCIIOPTE, B TOM YKCIE B cpepe BO3AYIIHOIO TPAHCIIOPTA.

19. Metoasl oCylIeCTBICHHUS] MAapKETUHTOBBIX HCCIIEAOBAHUN pBIHKA YCIYT,
MOTHBALIUM MOTpeOUTENECH U KOHKYPEHTOB B IpoLecce pa3padoTKu Ou3Hec-IJIaHa,
obecnieueHnss UHPPACTPYKTYPHON MOIAECPKKH M SKOHOMHUYECKON O0€30macHOCTH B
LEJSIX CEPBUCHOTO 00CITY>KMBAHUSI IPEATNPUATHI TPAHCTIOPTHOMN CepBhl.

20. MeToibl IPOJABMKEHHS U MPOJAKU CEPBUCHOTO MPOAYKTA, B TOM UYHUCIE C
MOMOIIIbIO OH-JIAWH ¥ MHTEPHET TEXHOJIOTHH B Mpolecce pa3paboTKu OM3Hec-TIIaHa,
oOecniedueHns: UHPPACTPYKTYPHON MOIAECPKKH M SKOHOMHUYECKON O€30macHOCTH B
LEJSX CEPBUCHOTO 00CTyKUBaHUS MIPEANPUATUNA TPAHCIOPTHOM CEPBHI.

21. Mexanu3M (GOpMHUPOBAHUS IICJICH M 3aJ1ad JIESITCIBbHOCTH TOApa3acICHUI
CEPBUCHON I€ATEIbHOCTH MPEAIPUSITHS.
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22. MexaHu3M TNpPUMEHEHHS METOJOB OpraHW3aluy IUIAHUPOBAaHUSA U
MOHUTOPUHIA JI€ATEIbHOCTH CEPBUCHON KOMIIAHMM B TPAHCIOPTHOW cdepe u B
cdepe rocTenpurMCTBa Ha TPAHCIIOPTE.

23. MexaHu3M OpraHu3alil MX BBIIOJHEHHUS B Ipolecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrnedyeHus WHQPACTPYKTYPHOU MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IEJIAX CEPBUCHOIO OOCITYKMBAHUS MNPEANPUSITHI TpaHCHOPTHOMU
cdepsl.

24. Meroasl BbBIOOpPA OpPraHU3aLMOHHBIX pelIeHUH a1 (HOpPMHUPOBAHUSA
CEpPBUCHOW CHUCTEMbI OOCITYXKUBaHUS C HMCIOJIb30BAaHUEM METOJIOB OpraHu3alud U
yIpaBieHUs B npolecce  pa3paboTKu Ou3Hec-TIaHa, oOecrieueHus
UHQPACTPYKTYPHOU TOIJEPKKM M SKOHOMHUYECKOM 0e30macHOCTH B LIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

25. AJropuT™M TOpPHUHATHS OPraHU3AIMOHHBIX PEIICHUH IO Pa3BUTHUIO
KJIUEHTYPHBIX ~OTHOUICHUN MPEANpHUATUS TPAHCIOPTHOM cdepbl U chepbl
rOCTENIPUMMCTBA Ha TpaHCIOpPTE B Tpolecce pa3paboTku Ou3HEc-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKU U HKOHOMHYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAHCIIOPTHOU cephl.

26. Metoasl pa3pabOTKM KOMIUIEKCA MEPOMPHUATHI 1O OpraHu3alluu,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESATEIBHOCTH CEPBUCHOM KOMIIAHMM B MPOIECCE
pa3paboTku Ou3Hec-IJIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKON 0€30MacHOCTH B IIEJSAX CEPBUCHOTO OOCITYXUBAaHUS TPEANPUSTUN
TPAHCTIOPTHOMU cephl.

27. MexaHu3M  OpraHM3allIOHHOTO  OOCIYXMBaHUS  aBUAIMOHHOMU
UHPPACTPYKTYpPbl U OPTraHHU3alMOHHOTO OOecrmeueHus TMpolecca CEepPBHCHOIO
00CITy>KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3YIIHOTO CyAHA B Ipoliecce pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOAACPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IIENIAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUITHI TPaHCIOPTHOMN
cthepsl.

28. MexaHu3M OpraHu3alMi ¥ TPOBEIECHUS MAapKETHHTOBOTO aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poONopTy UM Ha OOPTY BO3AYIIHOTO CyIHA B
nporecce pa3padoTku Ou3Hec-TUIaHa, obecreyeHusl NHPPACTPYKTYPHOH MOIJIEPKKU
¥ SKOHOMHYECKOH 0€30MacCHOCTH B IIEJISIX CEPBUCHOIO OOCTYXUBAHUS MPEINPUITUN
TPAHCTIOPTHOM cephl.

29. ConunapHocTh B 60ppO€ ¢ TEPPOPU3MOM U MPOSBICHUSAMH HAI[MOHATBHON
HETEPIHUMOCTH.

30. MHcropuyeckas, conuaibHas U MOJUTUYECKAsh 3HAYMMOCTh TMOOEIbI
CogeTckoro Hapojia B Bennkoit oreuecTBEHHON BOMHE.

31. HeratuBHOE BO3[EHCTBHE HA 3JI0POBHE ATKOTOJIHLHOW M HAPKOTHYECKOM
3aBUCUMOCTH.

32. HeoOxommmocTh ydacTusi B CIOPTHBHOM, HAy4YHO-HCCIEIOBATEIHCKOH,
IPUPOAOOXPAHHON M KYJIbTYPHO-MACCOBOM NIE€ATEIBHOCTH KaK OJUH U3 3JEMEHTOB
MPOSIBJIICHUSI AKTUBHOW KM3HEHHOM MO3ULIHAH.

Tunogvie cumyayuonHvle 3a0anusl 0Jis peuleHus Ha NPAKMU4ecKux 3auamusx

[Ipennoxxure W OOOCHYHTE METOAbl OpPraHU3allMM W MPOBEACHUS

MapKETUHTOBOTO aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpOINOPTy C YUETOM
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(GakTOpOB, OMpEAENAIONINX BO3pAcTaHWE pOJIU cepBUCa B cdepe BO3AYIIHOTO
TPAaHCTIOPTa B KOHKPETHON OpTaHU3aIlUH.

Tema 2. CepBuc Ha Tpancnopte. [lpeampusitue cdepsl cepBuca B cdepe
TpaHcIopTa

Ilepeuens munoswix 60npocoe 0si yCMHO20 ONpoca

1. IlonsiTue «cepBuc B chepe TpaHCIOPTay.

2. OcobeHHocTu cepBuca B cdepe TpaHCIOpTa, B TOM uucie B cdepe
BO3JIYIIIHOT'O TPaHCIOPTA.

3. Knaccudukaius BUI0B YCIyr Ipu 0OCTY>KUBaHUU ToTpeduTteneir B chepe
TpPaHCIOPTa, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.

4. OOcnyXWBaHWE TACCAXXUPOB B areHTCTBE BO3AYIIHBIX COOOIICHHUIA,
00CTy’>KHBaHHE MMACCAKUPOB B a9POBOK3aJIe a3poropTa.

5. O6cny)uBaHKE MacCaKUPOB HA OOPTY BO3AYIIHOTO CYJIHA.

6. OGcny)uBaHUE KIIMEHTOB HA TPY30BOM TEpMHHAJIE.

8. Tlpou3BOACTBO M TPENOCTaBICHHE YCIYyr MOTPEOUTENSIM BO3AYIIHOTO
TpaHCIIOPTA.

9. VmpaBienue mpoleccaMu M CiIyx0amMu cepBUCa Ha aBHATPAHCIIOPTE,
peann3yeMbIX Yepe3 CTPYKTYpPbl a3pONOpPTOBOTO KOMIUIEKCA (CIy:KObl OpraHu3aiiu
NaCCaXUPCKHUX, MOYTOBO - TPY30BBIX M MEXKITYHAPOIHBIX MEPEBO30K) U BO3IYITHOTO
cynHa (cIy>X0bI OOPTIIPOBOTHUKOB).

10. ®axropbl, ONpeNeNSIoNMe KAayecTBO OOCTYKMBAHHUS  BO3AYIIHBIX
NEPEBO30K:  TEXHOJOTMYECKHE,  TEXHUYECKHe,  COLUaJIbHBIE,  KYJIbTYpPHO-
pa3BiieKaTeNbHbIE U MTUTAHHE.

11. TexHomoruu mpoiiecca cepBrca, MEXaHU3M PAa3BUTHS CUCTEMbI KJIMEHTCKUX
OTHOIICHWH C ydeToM TpeOOBaHUN TMOTPEOUTENsE B TPOILIECCE OPTraHu3aluu U
TUTAHUPOBAHUSA JIEATETFHOCTH TPEANPUITHS CcepBHUca B cdepe TpaHCIOpTa, B TOM
qucie B chepe BO3AYIIHOTO TPAHCIIOPTA.

12. MexaHu3M opraHU3allly MpoIiecca cepBrca, BEIOOPa pecypcoB U CPEICTB C
y4eToM TpeOOBaHUM MOTPEOUTENS HA MPEANPUATHN CepBHca B cpepe TpaHCHIOpTa, B
TOM 4YHCJI€ B cepe BO3AYIIHOTO TPAHCIIOPTA.

13. Ipeampustue (Pupma) Kak CyOBEKT PBHIHOYHOM  IKOHOMUKH,
OpraHu3allMOHHO-TIPABOBbIE  (HOPMBI MPEANPUATUNH, OCOOCHHOCTH MPEANPUATUN
cepBuca B chepe TpaHCIIOPTa, B TOM YHCIe B chepe BO3MYIIHOTO TPAHCTIOPTA.

14. )Xu3HeHHbIN MK, BHEIIHSS U BHYTPEHHSIS Cpeia MPEANPUsTUS CEPBHUCA B
cdepe TpaHCIIoOpTa, B TOM YHCIIE B c(hepe BO3YIIHOTO TPAHCTIOPTA.

15. OcoGennocTr (PyHKITMOHUPOBAHUS MPEAMPHUITHI TPAHCIIOPTHOTO CEpPBHUCA
(Mo BUAAM TpaHCHIOPTA).

16. Pucku B cepBucHOM OM3HECE, YIIpaBIeHUE PUCKaMU B cepe TPaHCIIOPTa, B
TOM 4Hcie B chepe BO3AYITHOTO TPAHCIIOPTA.

10. OcHoBHBIE TTPOTIEAYPHI OAHKPOTCTBA, TUKBUAIMS PEANPUSITHI CEpBHCA B
cdepe TpaHCIIOpTa, B TOM YHCiie B chepe BO3AYITHOTO TPAHCIIOPTA.

17. Metoasl onpeneneHus Kpyra 3ajad B mpoiiecce pa3padoTku Ou3Hec-IJIaHa,
obecrieueHns: MHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B

LEJISIX CEPBUCHOIO O0CTYKMBAHUS NPEANPUITHI TPaHCTOPTHOU cepbl
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18. MexanusMm BbIOOpa ONTHMAJIbHBIX CHOCOOOB peUIEHUs 3ajJady B paMKax
MOCTABJICHHONW WEIN, HMCXOAS M3 JEHCTBYIOUIMX IPAaBOBBIX HOPM, HMEIOIIUXCS
pPECypcoB M OTpaHUUYEHHM B TMpolecce pa3paboTku OusHec-TuiaHa, obOecredyeHus
MH(QPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONM O€30MacHOCTM B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

19. Anroput™m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pPEHICHUS, UCXOAS W3
JNEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHUI B IMpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HKOHOMHMYECKOM 0€e30IacHOCTH B ILIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TPaHCIIOPTHOU cephl.

20. Mertoasl ympaBieHUSI CBOMM BpPEMEHEM, BBICTPAMBAHUS U pPEATU3ALMU
TPACKTOPUU CaMOPA3BUTHS HA OCHOBE MPUHLMIIOB 0Opa3oBaHUS B TEYEHUE Bcei
KU3HU B Ipollecce pa3paboTku Ou3Hec-IjIaHa, obecrieueHus WHEOPACTPYKTYpHOM
HNOJJICP)KKH U SKOHOMHUYECKOW O€30MacHOCTU B IENIAX CEPBUCHOTO OOCIYKMBaHUS
NpeNPUATAN TPAHCIIOPTHOM cephl.

21. MexaHu3M yIpaBJeHUSI CBOMM BpeMeHeM, (OpPMHUPOBAHUS TPACKTOPHUH
caMOpa3BUTHSl B IIpoliecce  pa3paboTku  Ous3Hec-TulaHa,  oOecreueHus
UHQPACTPYKTYPHOU TOIJEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEPBHUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

22. MexaHu3M peanu3aluy TPAaeKTOPUU CaMOPA3BUTHUS HA OCHOBE MPHUHIIUIIOB
caMooOpa3oBaHHs B  Ipollecce  pa3pabOTKu  OW3Hec-TulaHa,  OOecreYeHUsI
UHQPACTPYKTYPHOU TONJEPKKM U DKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOT0 00CIIY)KMBaHUsI IPEANPUATHI TPAHCTIOPTHOM CQEPBI.

23. Metoapl ompezeneHuss NOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUAX U
MHPOpPMAIIMOHHOM ob0ecrnieueHun B cdepe cepBuca B NpOLECCE OpraHU3aluu
CEpPBUCHOTO OOCITY)KHBaHHUS TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3AYILIHOI'O TPAHCIIOPTA.

24. MeTtoapbl OCYIIECTBIECHUS MTOMCKA U BHEPEHUS TEXHOJIOTMUYECKUX HOBAaLUH
Y COBPEMEHHBIX MPOTrPaMMHBIX IPOAYKTOB B CEPBUCHYIO JESATENIHOCTh OpraHU3alun
B IIPOLIECCE OPraHMU3alMM CEPBUCHOTO OOCTYXUBaHUs MOTpeOUTENE Ha TpaHCIIOPTE,
B TOM 4HCJie B cepe BO3YLUTHOIO TPAHCIIOPTA.

25. MeToapl HCHONB30BAaHUS TEXHOJOTMYECKUX HOBAIMl W COBPEMEHHOTO
IPOrpaMMHOr0 00€CIeYeHHs B CEPBUCHOM NIEATEIbHOCTH B IMPOLIECCE OpraHU3aluu
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCHOPTE, B TOM 4HClIEe B cdepe
BO3JYILIHOI'O TPaHCIOPTA.

26. MeToapl OpraHu3alliy OICHKM KayecTBa OKa3aHHUS YCIyr B CEpBHCE HA
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B IPOLECCE OpraHu3aluu
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HMCiIEe B cdepe
BO3JIYIIIHOI'O TPaHCIOPTA.

27. Metonpl obecrieueHns TpeOyeMoro KauecTBa MpoIeCCOB OKa3aHMs YCIyT B
COOTBETCTBHH C MEXJIYHAPOJHBIMH M HAIMOHAJBHBIMU CTaHIApTaMH B TpOIEcce
OpraHu3ally CEPBUCHOIO OOCIyKMBaHUS MOTpeOUTENe Ha TpaHCHIOpPTE, B TOM
quciie B cpepe BO3AYIIHOIO TPAaHCIIOPTA.
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28. Metoapl obecrnieueHUs OKa3aHUS YCIYr B COOTBETCTBUH C 3asIBICHHBIM
KayeCTBOM B IPOLIECCE OpTaHU3aIlMi CEPBUCHOTO OOCITY>KMBaHUS MOTpeOUTENneH Ha
TpaHCIIOpTE, B TOM YHCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

29. MeToapl OCYIIECTBICHUS! MAapKETUHTOBBIX HCCIICJJOBAHUN DPBIHKA YCIYT,
MOTHBALlMM MOTpeOUTENEeH M KOHKYPEHTOB B Ipolecce pa3padoTKu Ou3Hec-IjIaHa,
oOecrniedeHnss HHOPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKON O€30MacHOCTH B
LEJSX CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATUN TPAHCTIOPTHOU CPEPBHI.

30. MeTtoabl MPOABIWKEHUS U MPOJAXXKH CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
MOMOIIIbIO OH-JIAWH ¥ MHTEPHET TEXHOJIOTHIA B IMpollecce pa3paboTKku Ou3Hec-TIIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M SKOHOMHYECKOH O€30MacHOCTH B
IEJIIX CEPBUCHOTO 0OCITY>)KUBaHHS MPEATNPUATHIA TPAHCTIOPTHOM CEpHI.

31. Mexanusm GopMupoBaHUs IEJeH U 3a/1a4 ACSATEILHOCTH MOAPA3eICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUSI.

32. MexaHu3M TPUMEHEHHS METOJIOB OpraHW3allid IUTAHUPOBAHUA U
MOHUTOpPUHTA JESATEIILHOCTH CEPBHCHOW KOMIIAHWU B TPAHCIOPTHOH cdepe u B
cdepe rocTenpuUMCTBa Ha TPAHCTIOPTE.

33. MexaHn3M OpraHM3aliy X BBIIOJIHEHHUS B Mpoliecce pa3paboTku OusHec-
iaHa, oOecrieueHUsT HMHPPACTPYKTYPHOH  MOANEPKKH W DKOHOMHUYECKOU
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCITYKWBaHUS TPEANPUATHN TPAHCIIOPTHON
cdepsl.

34. Meroasl BbIOOpa OpPraHU3ALMOHHBIX pEIICHUNH i1 (OPMHPOBAHUA
CEPBUCHOW CHUCTEMBbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPraHU3AlMU U
yIpaBlIeHUS B nporecce pa3paboTKH OM3Hec-IIaHa, oOecrieueHust
UHPPACTPYKTYPHOH TMOAJNEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

35. AJTOpUTM TIPUHATUS OPTraHM3AIMOHHBIX PEIICHWH 10 Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TpPAaHCIOPTHOU cdepbl U cdepbl
rOCTENIPUMMCTBA Ha TpAHCIOpPTE B TMpolecce pa3paboTku Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINPUSATHI TPAHCIIOPTHOU chephl.

36. Metonbl pa3pabOTKHM KOMIUIEKCA MEPONPUSATHNA TI0 OpraHu3allii,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY AESITEIbHOCTH CEPBUCHOM KOMIAHHM B TpoIliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HPKOHOMHYECKOW 0e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPAHCTIOPTHOMU cephl.

37. MexaHu3M  OpPraHM3aIMOHHOTO  OOCTY)KMBAaHHS  ABHAIIMOHHOMN
UHQPACTPYKTYphl W OPraHU3alMOHHOTO OOECleyYeHHus] TMpollecca CEPBUCHOTO
o0CITy>)KMBaHHsI B a3pOIOPTY U Ha OOpTy BO3AYIIHOTO CyAHA B MpoIlecce pa3paboTKu
OusHec-maHa, oOecreyeHus WHQPACTPYKTYPHOH MOIACPKKH H HKOHOMUYECKOU
0e30MacHOCTH B LETSAX CEPBHCHOTO OOCITY)KHMBaHUS NPEANPUATUNH TPAHCHOPTHOU
cthepsl.

38. Mexanu3M OpraHu3alid W TPOBEACHHUS MAPKETUHTOBOTO aHAM3a
NOTPeOHOCTH B CEPBHUCHBIX YCIyrax B a’ponopTy W Ha GOpPTY BO3IYIIHOTO CyJHA B
npoiiecce pa3paboTku Ou3Hec-TuIaHa, obecrieueHus: HPPACTPYKTYPHOU MOAACPKKHU

113



¥ DKOHOMHYECKOH 0€30MacHOCTH B ENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEANPUITAN
TPaHCIOPTHOM CepBl.
Tunogvle cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHsAmusx
[Ipennoxute 1 000CHYHTE METOIBI pa3pabOTKH KOMIUIEKCA MEPOIPHITHN 110
OpTraHM3alliY, TUIAHWPOBAHUIO U MOHUTOPHHTY JESTEIHHOCTH CEPBUCHOW KOMITAHUHU
C y4eTOM 0COOEHHOCTEH cepBrca B cepe TpaHCIIOPTa B KOHKPETHOM OpraHU3alIuu.

Tema 3. Opranuzanus TPOU3BOJCTBA Ha MPEANPHUATUH CepBUCA B cdepe
TpaHCIIOpTa

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. Ilpon3BOJICTBEHHAS CTPYKTypa NMPEATNPUITHSI cepBHCca B chepe TpaHCIOPTa,
B TOM 4YHCJIe B cepe BO3AYINTHOTO TPAHCIIOPTA U €€ DJICMEHTHI.

2. TpeGoBanwmsl (IPHUHIIMITEI TOCTPOCHHSI) K ONTUMAILHOW MPONU3BOJICTBCHHOU
CTPYKTYpE TpEINpHUATHS cepBUca B cdepe TpaHCIOPTa, B TOM 4YHCiIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

3. TIpow3BOACTBEHHBIN TpOIlECC Ha MPSANPUIATHH cepBHca B cdepe
TPaHCIIOPTA.

4. IludpoBass MOOUIILHOCTh COTPYHUKOB.

5. TIpon3BOJACTBEHHBIC ONEPAlUU, TPOU3BOACTBEHHBIA UK HA MPEATPUITHH
cepBuca B cdepe TpaHCIIOpTa, B TOM YHC/IE B cepe BO3AYIITHOTO TPAHCIIOPTA M €T
COCTaBIISAIOIIHE.

6. TexHONMOTHYEeCKU UK, pabOoYMii mepro, MepephIBbI.

7. Pacuer AMMTENBHOCTH MPOU3BOACTBEHHOTO IIMKIA W TPUHIUIBI €ro
OpraHu3aluu.

8. Meroapl onpenenaeHus: Kpyra 3ajad B mpolecce pa3paboTku Ou3Hec-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUYECKON O€30IacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINIPUSATHI TPAHCIIOPTHOU c(ephl.

9. Mexanu3m BbIOOpa ONTHMAJBHBIX CIIOCOOOB PEIICHHS 3aady B paMKax
MOCTABIICHHON €M, MCXOMAS W3 JACHCTBYIONIMX TMPABOBBIX HOPM, HMEIOUIUXCS
PECYpCOB M OTpaHUYEHHH B TMpollecce pa3paboTKu Ou3Hec-TuIaHa, OO0eCTICUCHUS
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

10. AnroputMm BBIOOpa ONTHMAIBHBIX CIIOCOOOB WX PEHICHUS, HCXOAS W3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHWYCHUH B IMpoOIlecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAHHS MPEATNPUSTUAN
TPaHCIIOPTHOU Cephl.

11. Meroapl ympaBiIeHHS CBOUM BpPEMEHEM, BBICTPAMBAHUS W peaTu3alvu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE MPHUHIIMIIOB OOpa30BaHHUS B TEYCHUE BCEU
KU3HU B TIpoIllecce pa3pabOTKM OuzHec-TIaHa, oOecredeHuss MHPPaCTPYKTYPHOU
MOJIJICPKKH W DKOHOMHUYECKOW O€30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
MNpEANPUATUN TPAHCTIOPTHOU Cephl.

12. Mexanu3M ympaBjieHHS CBOUM BpeMeHeM, (OPMUPOBAHUS TPACKTOPHH
caMOpa3BUTHSI B Tporecce  pa3pabOTKu  Ou3Hec-TJIaHa,  O0OECIIeUeHHS

114



MHQPACTPYKTYpHOU TOAJEPKKM M HKOHOMHYECKONM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

13. MexaHu3M peanu3anuu TPAEKTOPUU CAMOPA3BUTHUS HA OCHOBE MPUHLIUIIOB
caMooOpa3oBaHUs B  Mpolecce  pa3paboTKu  Ou3Hec-TulaHa,  OOECIeueHUs
MHOPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

14.  Meroabsl  ompeneneHus,  aHaau3a, OLEHKU  IMPOU3BOACTBEHHO-
SKOHOMHMYECKHUX IOKa3zaTeyeld B mpolecce pa3paboTku Ou3Hec-IiaHa, oOecrieueHus
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEepHI.

15. MexaHu3M NOPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YIPABICHUECKUX
pelieHuii B mporecce pa3paboTku Ou3Hec-IiaHa, oOecnieueHus HHPpacTpyKTypHOM
HNOJJIEP)KKH U DKOHOMHUYECKOM O€30MacHOCTU B IENIAX CEPBUCHOTO OOCIYKMBaHUS
IpEeANPUITUN TPAHCTIOPTHOM Cephl.

16. Mexanusm oOecreueHus IKOHOMUYECKOW 3(P(EKTUBHOCTH CEPBUCHOMU
NESTENbHOCTU MPEANPUSATUS B Tpolecce pa3paboTku Ou3Hec-TuiaHa, oOecreueHus
UHQPACTPYKTYPHOU TOIJEPKKM U DKOHOMHUYECKOM 0€30MacHOCTH B IENSIX
CEPBHUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

17. Mexanu3m (GpopMHUpOBaHUS IMEJIEH U 3a7ay JIeATeIbHOCTH MOApa3AeieHUu
CEPBUCHOM JEATECIbHOCTU MPETPUSTHS.

18. MexanusM TNpUMEHEHHS METOJOB OpraHM3allii IUTAHUPOBAHUA U
MOHHUTOPUHTA JEATEIbHOCTU CEPBUCHOM KOMIIAHMM B TPAHCIOPTHON cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

19. MexaHu3M OpraHu3aluu WX BBHIMOJIHEHUS B MpOIecce pa3padOTKu Ou3Hec-
iaHa, obOecrieueHuss HUHPPACTPYKTYPHOH  TONJAEPKKH U DKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSTUN TPAHCIIOPTHOU
cdhepsl.

20. Metonpl BBIOOpa OpPraHU3AIMOHHBIX pEHIeHUH ISl (POPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITY>XKHMBaHUS C HWCIIOJIb30BAHUEM METOJOB OpPTaHU3AIMU U
yIpaBICHUS B mporiecce pa3paboTKu Ou3Hec-TUIaHa, obecrieueHus
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

21. Anroput™M TpPUHSATHS OPTraHU3AIMOHHBIX PEIMICHUW 1O Pa3BUTHIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbl U cdepsl
rOCTENIPUMMCTBA Ha TpAHCIOpPTE B TMpolecce pa3paboTku  Ou3Hec-IIaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA U SKOHOMHYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOIO OOCTYKMBAHUS IPEANPUITHI TPAHCIIOPTHOU CPEPHI.

22. Metoasl pa3pabOTKM KOMIUIEKCA MEPOIPHUATHI 1O OpraHU3aIlNH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AESATEIbHOCTU CEPBUCHOW KOMIIAHUU B MpoOIIEcCe
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HSKOHOMMYECKON 0€30IacHOCTH B LENIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUATUN
TPAHCIIOPTHOU cdephl.

23. Mexanu3M  OpraHM3aIllMOHHOTO  OOCTY)KMBAaHWS  aBUAIMOHHOM
UHPPACTPYKTYphl W OpraHM3alMOHHOTO oOOecHedYeHusi Impolecca CEPBUCHOTO

00CITY)KMBaHHS B a3pOIOPTY M Ha OOPTY BO3AYIIHOTO CyAHA B IpoIlecce pa3paboTKu
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Ou3Hec-1aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMUYECKOU
0€30MacHOCTA B LENSAX CEPBUCHOIO OOCIYXMBAHUS TPEANPUITUN TPAHCIOPTHOU
cdepsl.

24. Mertoasl ompejeneHuss MOTPEOHOCTH B TEXHOJOTUUYECKUX HOBALMSAX H
nHpopMalimoHHOM o0ecrieueHM B cdepe cepBuca B TMPOIECCe OpraHu3aiuu
CEpPBUCHOTO OOCIYXHMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCle B chepe
BO3JIYIITHOT'O TPAHCIIOPTA.

25. MeTopl OCYIIECTBICHHUS MTOUCKA M BHEJIPEHUS TEXHOJIOTUYCCKUX HOBAITHIMA
¥ COBPEMEHHBIX MTPOTrPAMMHBIX MTPOYKTOB B CEPBHCHYIO JIEATCILHOCTh OPTaHH 3aIHH
B MPOIIECCE OpraHU3aIMU CEPBUCHOTO OOCITYKMBAaHU MOTPEOUTENICH Ha TpaHCTIOPTE,
B TOM 4HCJIie B c(hepe BO3AYIIHOT'O TPAHCIIOPTA.

22. MeToanl WCIONB30BAaHUS TEXHOJOTUYECKUX HOBAIMH M COBPEMEHHOTO
IPOrpaMMHOI0 00ECIIeYeHHUs B CEPBUCHOM JCSATEILHOCTH B IMPOIECCE OpraHU3alUu
CEpPBUCHOTO OOCIIY»XKHMBaHUSI MOTpeOUTENe Ha TpaHCIOpPTE, B TOM 4HCIEe B chepe
BO3JIYIITHOTO TPAHCIIOPTA.

26. MeTonpl opraHu3alMu OIGHKH KayecTBa OKa3aHUs YCIyr B CEpBUCE Ha
OCHOBE  KJIMEHTOOPHUECHTHUPOBAHHBIX TEXHOJOTMH B MPOIECCEe OpraHu3alluu
CEpPBUCHOTO OOCIIY)XHMBaHUSI MOTpeOHUTENIe Ha TpaHCIOpTe, B TOM 4YHCIEe B cdepe
BO3JIYIITHOTO TPaHCIIOPTA.

27. Metonbl obecrieueHrs TpeOyeMoro KauecTra MpoIecCOB OKa3aHUs YCIyT B
COOTBETCTBHM C MEXIYHAPOJHBIMU W HAIMOHAIBHBIMU CTaHAApTaMH B Tpoliecce
OpraHu3allid CEPBUCHOTO OOCITY)XMBaHUSI IMOTpeOUTENeld Ha TpaHCIOPTE, B TOM
guciie B cpepe BO3AYIIHOTO TPAaHCIIOPTA.

28. Metoasl obecrieueHUs OKa3aHUSI YCIYr B COOTBETCTBUU C 3asiBICHHBIM
KayecTBOM B IPOIIECCE€ OpraHU3alliid CEPBUCHOTO OOCTY>KMBaHMS MOTpeOuTeNneil Ha
TPAHCTIOPTE, B TOM YHUCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

29. MexaHu3M OpraHu3alMil ¥ TPOBEICHUS MAapKETHHTOBOTO aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3IAYIIHOTO CyIHA B
npoiiecce pa3paboTKu OM3Hec-TUIaHa, oOecredeHus] HHPPACTPYKTYPHOU TOIICPKKH
M DKOHOMHUYECKON 0€30MacHOCTH B LIENSAX CEPBUCHOTO OOCIY>KMBaHUS MPEANPUATUN
TPAHCTIOPTHOM cephl.

Tunogvie cumyayuorHvle 3a0anUs 015 peuleHusi Ha NPAKmMu4eckKux 3aHAmusx

[Ipennoxxure u OOOCHYWTE METOJABI HCIOIB30BAHUS TEXHOJIOTHYECKUX
HOBAIIUH ¥ COBPEMEHHOI'0 MPOTPAMMHOTO OOECTICUeHUSI B CEPBUCHOU JEATEIHHOCTU
C YYeTOM IMPOM3BOACTBEHHOTO TpoOIlecca Ha TMPEANpHUsITHH cepBuca B cdepe
TPaHCTIOPTA.

Tema 4. YcraBHBIA KanmuTaa W WMYIIECTBO TPEANPHUATHS CepBUCa B cdepe
TpaHCIOpTa

Ilepeuenv munoswix 60npocog 0s YCMHo20 Onpoca

1. VYcraBHblii KamuTajd: CYIIHOCTh, TpeOoBaHUS 3akoHomarelbcTBa PD k
YCTaBHOMY KaluTany MpEeANpUsTUs cepBUca B cdepe TpaHCIOpTa, B TOM YHUCIE B
chepe BO3AYILIHOTO TPAHCIIOPTA.
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2. llokazatenun »>(@PEKTUBHOCTH HUCIMONB30BAHUS YCTAaBHOTO KamMTaja
NpEeANpUsATUs cepBHUCa B cepe TpaHCIopTa, B TOM 4HCIE B cepe BO3IYIIHOTO
TpaHCIOopTa.

3. UmymiecTBo npeanpusiTis cepBuca B cepe BO3AYLIHOTO TPAHCIIOPTA.

4. JlonrocpouHble (HEABUKUMOCTb) U KPATKOCPOUYHBIE (OOOPOTHBIM KamuTan)
CpeACTBa MpeAnpusiTUs cepBuUca B cdepe TpaHCIOpTa, B TOM umcie B cdepe
BO3/yILIHOT'O TPAHCIIOPTA U UX CTPYKTYpa.

5. OcCOOEHHOCTH OCHOBHOTO KamnuTajla, HEMaTepUalibHbIX  aKTUBOB,
JOJITOCPOYHBIX  (PMHAHCOBBIX BIIOKEHUW CEPBUCHOTO TMpeanpusitus B cdepe
TpPaHCIOPTa, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.

6. OO6opotHsie GoHAb, GOHAL oOpamieHus, OO0OPOTHBIE CPEJICTBA,
KpaTKOCPOUYHbIC (DMHAHCOBBIE BIIOKEHUS, JCHEKHBIC CPEJICTBA MPEANPUSITHSI CEpPBUCA
B c(hepe TpaHCIopTa, B TOM YHCIIe B c(hepe BO3YIIHOTO TPAaHCIIOPTa.

7. Metonpl onpejeneHus Kpyra 3ajad B mpolecce pa3paboTKu Ou3Hec-IiaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
EJSX CEPBUCHOTO OOCTY>KMBAHUSI TIPEANPUITHI TPAHCTIOPTHOM CPephI.

8. Mexanu3m BbBIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIIEHHS 3ajlad B pamMKax
MOCTaBJICHHON I1I€JIM, HCXOAS U3 JICMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB W OrpaHMYEHHI B Tpoliecce pa3paboTKu Ou3Hec-TUIaHa, O0eCTeYeHHs
UHOPACTPYKTYPHOU TONJIEPKKH U DKOHOMHUYECKOM 0€30MacHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

9. AusroputM BbIOOpa ONTUMAIBHBIX CIIOCOOOB WX pEIICHHS, WCXOIsi U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
pa3paboTku OusHec-TjIaHa, oOecnedeHuss UHPPACTPYKTYpPHOU TOAACPKKH U
HKOHOMHYECKOM 0e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCIIOPTHOM Cephl.

10. Meroapl ympaBieHHS CBOMM BPEMEHEM, BBICTpAMBAHUS U pealn3aluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE MPHUHIIMIIOB 0Opa30BaHMS B TEUEHUE BCEM
KU3HM B TIpoIlecce pa3paboTKu Ow3Hec-IuiaHa, obecrnedeHuss WHPacTpyKTypHOI
MOJIJICP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

11. Mexanu3M ympaBjieHHS CBOUM BpeMeHeM, (OpMHUPOBAHUS TPACKTOPHUH
caMOpa3BUTHSI B Tpoliecce  pa3paboTku  OusHec-TuiaHa, — oOecrieueHus
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOM ChHEpPHI.

12. MexaHu3M peanu3aiuu TPAaeKTOPHUH CaMOPA3BUTHS Ha OCHOBE MPUHITUIIOB
camoo0Opa3oBaHMsi B  Mmpolecce  pa3paboTkM  Ou3Hec-TuiaHa,  OOecredeHus
UHOPACTPYKTYPHOU TOMJECPKKM ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEpPBUCHOT0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM Cephl.

13. Meroasl  ompeneneHWs,  aHadW3a, OLEHKH  MPOW3BOJCTBEHHO-
AKOHOMUYECKHUX TOKa3aTeyie B mpouecce pa3paboTku OuzHec-IIaHa, oOecredeHust
MHPPACTPYKTYpHOU TMONJECPKKM U HKOHOMHUYECKOW OE30MacHOCTH B  LEIAX
CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

14. MexaHu3sM NOPUHATHAS SKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHUECKUX

pelieHuid B mpoliecce pa3paboTku Ou3Hec-TuIaHa, o0ecreueHus UHPPacTPyKTypHOU
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MOJAJIEPKKH U SKOHOMHUYECKON O€30MacCHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
MPEANPUATUN TPAHCTIOPTHOM cepBl.

15. Mexanusm oOecnieyeHHs] SKOHOMUYECKOM 3(P(EKTUBHOCTH CEPBUCHOMU
NEATeNIbHOCTU TPEANpUSATUS B Mpolecce pa3padOTKu Ou3Hec-TuIaHa, 00ecleueHUs
UHPPACTPYKTYPHOH TOAJEPKKH UM HDKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEPBUCHOTO OOCITYXUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

16. Mexanuszm (GopMHUpOBaHUS I1EJeH U 3a7ay IeATeIbHOCTU MOIpa3aeICHUN
CEPBUCHOM JIEATEIBHOCTH MPEATPUSITHS.

17. MexaHu3M TpPUMEHEHHS METOJOB OpraHW3alMil IUIAHUPOBAHUS |
MOHUTOpPUHTA JESATEIILHOCTH CEPBUCHOW KOMIIAHMU B TPAHCIOPTHOU cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

18. MexaHu3M OpraHu3alyMy UX BBHIMOJIHEHUS B MpoIecce pa3padoTKu Ou3Hec-
iaHa, oOecrieueHus: HMHPPACTPYKTYPHOH  MOANEPKKH W DKOHOMHUYECKOU
0e30MmacHOCTH B IESAX CEPBHCHOTO OOCITY>KMBaHUsS NPEANPUATHN TPAHCIIOPTHOMN
cdepsl.

19. Meroapl BBIOOpa OpPraHM3AIMOHHBIX pPEIICHUH Uit (OPMUPOBAHUS
CEPBHUCHOM CHUCTEMBI OOCTYXKMBAHHS C HCIOJIH30BAHHUEM METOJOB OpraHHU3aIUN U
yIpaBlICHUSA B nporecce pa3paboTKH Ou3Hec-TUIaHa, o0ecrieyeHust
MHPPACTPYKTYPHOH TMONIEPKKM ¥ DIKOHOMHYECKOH O€30MacHOCTH B  IEJIX
CEPBHUCHOTO O0CITY)KHBAHHSI PEATNPUSATHI TPAHCTIOPTHOM CEPHI.

20. Anroput™M TpPHUHSATHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOUIEHUH TPENNpHUSATHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENIPUMMCTBA Ha TpaHCIOpPTE B TMpolecce pa3paboTku  OusHec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUSATHI TPAHCIIOPTHOU cephl.

21. Metonsl ompeneneHuss MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUAX H
nH(DOpMallMOHHOM o0ecreueHnr B cdepe cepBuca B Tpoliecce OpraHu3aIuu
CEPBUCHOTO OOCITY)XKHBaHHUSI TOTpeOUTENIe Ha TpaHCIOPTE, B TOM 4HCIE B chepe
BO3/yIIHOTO TPAHCIIOPTA.

22. MeTtonpl OCYIIECTBICHUS MOUCKA M BHEJIPEHUSI TEXHOJIOTHUECKIX HOBAIIHI
Y COBPEMEHHBIX MPOTPaMMHBIX MPOAYKTOB B CEPBUCHYIO JESATEIbHOCTh OpraHU3alluu
B MIPOLIECCe OpraHU3alMi CEPBUCHOTO 00CTYKMBAHUS MOTpEOUTENEH HA TPAHCIIOPTE,
B TOM 4HCJie B cepe BO3YLUTHOIO TPAHCIIOPTA.

23. MeToapl HCHONB30BAaHUS TEXHOJOTHYECKUX HOBALUMH M COBPEMEHHOTO
IPOrpaMMHOr0 00€CHEUYeHUsI B CEPBUCHOM JIEATENIBHOCTH B MPOLIECCE OpraHU3aluu
CEepBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3/YLIHOT'O TPAHCIIOPTA.

24. MeTtoapl OpraHu3alliy OICHKM KayecTBa OKa3aHUS YCIyr B CEpBHCE HA
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTMA B TpOIECCe OpraHu3aluu
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENeld Ha TpaHCHOPTE, B TOM 4HCiIEe B cdepe
BO3/yLIHOTO TPAHCIIOPTA.

25. Metonpl obecrieueHns TpeOyeMoro KauecTBa MpoIeCCOB OKa3aHMs YCIyT B
COOTBETCTBHHM C MEXIYHAPOJHBIMH W HAIMOHATHHBIMH CTaHAAPTAMH B TIPOIECCE
OpTraHM3allMd CEPBUCHOTO OOCTY)KMBaHUS MOTpeOWUTENe Ha TPaHCIOPTE, B TOM

yucie B chepe BO3AYIIHOIO TPAHCTIOPTA.
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26. Metoapl oOecrnieueHUs OKa3aHUS YCIYr B COOTBETCTBUM C 3asIBICHHBIM
KayeCTBOM B IMPOLIECCE OpTaHHU3aIi CEPBUCHOTO OOCIY>KHMBaHUS MOTpeOUTENnel Ha
TpaHCIIOpTE, B TOM YHCIE B chepe BO3AYLUTHOTO TPAHCIIOPTa

27. Metonpl pa3padOTKM KOMIUIEKCA MEPONPHUSATHI MO OpraHU3alllH,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEILHOCTH CEPBUCHOW KOMIAHHWH B IPOLIECCE
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HHPPACTPYKTYpPHOU TONJIEPXKKU U
HPKOHOMHUYECKOW 0€30MacHOCTH B IIENIAX CEPBUCHOTO OOCITYKHWBAaHUS TPEANPUATHI
TPAHCIIOPTHOU cephl.

28.  MexaHu3M  OpraHM3allMOHHOTO  OOCHYXUBaHUS  aBUALMOHHOMU
UHPPACTPYKTYPBl W OPTaHHU3AI[MOHHOTO OOECMeYeHHs TMpolecca CEPBUCHOTO
0OCITy’)KMBaHHSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CYAHA B Mpoiiecce pa3paboTKu
Om3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOH TMOAMEPKKH U IKOHOMHUYECKON
0€30MacHOCTH B IEJISAX CEPBHUCHOTO OOCTY>KMBaHUS TPEANPUATHN TPAHCIIOPTHOMN
ctepsl.

29. MexaHW3M OpraHM3allid W TPOBEJACHUS MAapKETUHTOBOTO aHaJIH3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’poONOPTY W Ha OOPTY BO3AYIIHOTO CYIHA B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHuss UHPPACTPYKTYPHOH MOANECPKKU
¥ SKOHOMHYECKOH 0€30MacHOCTH B IIEJISAX CEPBUCHOTO OOCTYKUBAHUS MPEATPUATHI
TPAHCTIOPTHOMU cephl.

30. Meronbl cbOopa akTyalibHOW HH(OpManuu 00 YJOBIETBOPEHHOCTH
KJIIMEHTOB B MEJsIX pa3paboTku Ou3Hec-TuIaHa, oOecreueHus: UHOPACTPYyKTYpPHOU
HOJACPKKHA U IKOHOMUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NPEeNNpUsATUN TPAHCTIOPTHOU CepHI.

31. Auroput™m pa3paboTKH CHCTeMbI HabOopa, OOy4YeHWs U MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO MOApAa3/elieHuss B UEIsIX pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINIPUSATHI TPAHCIIOPTHOU c(ephl.

32. Meronpl OpraHu3allMM ¥ YIPaBICHUS HWMYIIECTBOM a’3pOMOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPAHCIOpPTE B TMpolecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYpPHOU TOAJACPKKH U
HSKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPAHCTIOPTHOM cephl.

33. Metonbl ompeaeneHus TMokazaTenel d(PQPEKTUBHOCTH AEATEIHHOCTH
NPEINpUITHS CEPBUCA B paMKax TPaHCIOPTHOIO KOMILIEKCa B Mpolecce pa3paboTKu
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30MacHOCTH B LEISAX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATHN TPaHCIOPTHOMN
cdepsr.

Tunosvie cumyayuoHuvie 3a0anus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUX

[Ipenmoxxure w  0OOOCHYHTE  METOABI  OMNpEICICHHUS  ITOKa3aTelei
3¢} (HEKTUBHOCTH JEATENbHOCTH NPEANPUATUS CEPBHCA B paMKax TPAHCIOPTHOIO
KOMIUIEKCa B TIpoliecce pa3pabOTKu OW3Hec-TulaHa C YYeTOM [oKa3aTesei
3(PEeKTUBHOCTHU MCIOIB30BaHUsI YCTABHOTO KamuTaja NpeanpusiTus cepBuca B chepe
TpaHCIIOpTA.
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Tema 5. OpranuzainmoHHas CTpPYKTypa yIpaBlIeHUs MPEINPUITUEM CEpPBUCA B
chepe TpaHcnopTa

llepeuenv munoswvix 60npocos 0s YCmMHo20 onpoca

1. Opranu3zanoHHasi CTPYKTypa YIpaBlIeHUs MPEANpUsITHEM cepBuca B cepe
TpaHCIOpTa, B TOM 4Kclie B cepe BO3AYITHOTO TPAHCIIOPTA.

2. Tunsl OpraHu3alMOHHBIX CTPYKTYD.

3. OcCHOBHbIE XapaKTEPUCTUKHU, MPEUMYIIECTBA U HEAOCTATKU JUHEWHOTO,
(G yHKIIMOHAIBHOTO, JTUHEWHO-()YHKIIMOHAIILHOTO, MaTPUYHOTO TUTIOB
OpraHU3aIMOHHBIX CTPYKTYP.

4. OcHOBHBIE TpeOOBaHUSI K CTPYKTYpE YNpPaBICHUSI MPEANPUITHEM CEpBHCA B
chepe TpaHcmopra.

5. OCOOEHHOCTH CTPYKTYPhI YIPABJICHUS CEPBUCHBIMHU MPEANPUATUIMHU B
chepe TpaHCIIOpTa, B TOM YKClie B cepe BO3AYIITHOTO TPAHCIIOPTA.

6. CpaBHEHHS CTPYKTYp YIPaBIEHUSI CEPBUCHBIMHU TPEANPUITUIMH B cdepe
TpaHCIIOPTa, B TOM YKCIIe B chepe BO3AYIITHOTO TPAHCIIOPTA.

7. TpexmepHasi CTpyKTypa YIpaBJICHHS TpeanpusiTieM «Jloy KOpHUHT.

8. MeTonbl onpeneneHus Kpyra 3aja4 B Ipoliecce pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUUYECKON O€30MacHOCTH B
EJISX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU cPephl.

9. Mexanu3m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB PEIICHHS 3aady B paMKax
MOCTABIICHHOM €M, MCXOMAs M3 JACHCTBYIONIMX TPABOBBIX HOPM, HMEIOIIUXCSA
PECYpPCOB W OTpaHUYEHH B Tpoliecce pa3paboTKu Ou3Hec-TUIaHa, O0eCTeUEeHHs
UHOPACTPYKTYPHOU TMOAMEPKKA U DKOHOMHUYECKOW O€30MacHOCTH B IEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

10. Anroput™m BbIOOpa ONTHMANBHBIX CIIOCOOOB HX pEIIEHHUS, UCXOIS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B MpoIlecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TMOAJACPKKH U
HKOHOMHYECKOM 0€e30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHUS MPEANPUATUN
TPAHCIIOPTHOM Cephl.

11. Meroapl ympaBieHHs CBOMM BpPEMEHEM, BBICTpAMBAHUSA U pealu3aluu
TPAaCKTOPUU CaMOPA3BUTHS HA OCHOBE MPUHIIMIIOB OOpa3oBaHMs B TEUECHHE BCE
KU3HA B TIpollecce pa3paboTku Ou3Hec-IIaHa, obecriedeHus WHEOPACTPYKTYPHOM
MOJIEP KK U SKOHOMHUYECKON O€30MacHOCTH B IENISIX CEPBUCHOTO OOCITYKHUBaHUS
MPEANPUATAN TPAHCTIOPTHOU CPEPHI.

12. Mexanu3Mm ympaBjieHHS CBOUM BpeMeHeM, (OpMUPOBAHUE TPACKTOPUH
caMOpa3BUTHSI B TIporiecce  pa3paboTKu  Ou3Hec-IJIaHa, obecrieueHus
UHOPACTPYKTYPHOU TOMJECPKKH ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEJIAX
CEPBUCHOTO OOCITYKUBAaHUSI TIPEIMPUATHI TPAHCTIOPTHOU CHEpHI.

13. MexaHu3M peanu3aiuu TPAeKTOPHUH CaMOPA3BUTHS Ha OCHOBE MPUHITUIIOB
camoo0Opa3oBaHMsi B  Ipoliecce  pa3paboTku  Ou3Hec-TuiaHa,  OOecredyeHus
MHPPACTPYKTYpHOU MONJEPKKM U HKOHOMHUYECKOW OE30MacHOCTH B  LEAX
CEPBUCHOTO OOCTYKMBAHUSI MPEANPUITUI TPAHCTIOPTHOU CPEPHL.

14. Metonpl ompeneneHus MOTPEOHOCTH B TEXHOJOTHMYECKHX HOBAIUAX H
nHpopMaliMoHHOM oOecrieueHuu B cdepe cepBUca B MPOLECCE OpraHU3alUU
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CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3IYIITHOTO TPAHCTIOPTA.

15. MeToibl OCYITIECTBICHHSI TTIOVCKA U BHEJPECHHS TEXHOJIOTHISCKUX HOBAIIUN
¥ COBPEMEHHBIX MTPOTPAMMHBIX MTPOYKTOB B CEPBUCHYIO JIEATCILHOCTh OPTaHU3AIIUN
B MPOIIECCE OPTaHU3AIMK CEPBUCHOTO O0CITY)KMBaHUS IMOTPeOUTEICH Ha TPAaHCIIOpPTE,
B TOM 4YHCJIe B c(hepe BO3MYIIHOTO TPAHCIIOPTA.

16. Meroasl HWCIOJIE30BAaHUS TEXHOJIOTHYCCKUX HOBAIMK W COBPEMEHHOTO
MIPOrPaMMHOTO OOECTICUCHUS B CEPBHCHOM JICSITCIIBHOCTH B MPOIIECCE OpPTaHHM3aIluN
CEpPBUCHOTO OOCIIY»XKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

17. Metonpl opraHu3aIlMi OIICHKM KadecTBa OKa3aHHS YCIYI B CEpBHCE Ha
OCHOBE KJIMCHTOOPHCHTHPOBAHHBIX TEXHOJOTMH B  TIpOIeCCe  OpTraHHW3alluu
CEpPBUCHOTO OOCITYy)KMBaHUS MOTpPeOHMTENEH HAa TPAHCIOPTE, B TOM 4HuCie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

18. MeTobl obecrieueHus TpeOyeMOro KauyecTBa MPOIECCOB OKa3aHUs YCIYT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMH W HAIlMOHAIBHBIMU CTaHAApPTaMH B IIpoliecce
OpraHu3allid CEPBUCHOTO OOCITY)KMBaHUS IOTPEOUTECH Ha TpaHCIOPTE, B TOM
quciie B cepe BO3AYIIHOTO TPAHCIIOPTA.

19. Mertoasl obOecrieueHUsT OKa3aHMs YCIYI B COOTBETCTBHUH C 3asIBICHHBIM
KayeCTBOM B IPOIIECCE OpraHU3allMHd CEPBHCHOTO OOCTY)KHMBAaHHS MOTpEOUTENCH Ha
TPAHCIIOPTE, B TOM YHUCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

20. MeToapl OCYIIECTBICHUSI MApKETUHTOBBIX MCCIEOBAaHUI pBHIHKA YCIYT,
MOTHBAIIUSl MMOTpeOUTENel U KOHKYPEHTOB B IIpollecce pa3paboTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUSATHI TPAHCIIOPTHOU cephl.

21. MeToapl IPOABMXKEHUS M TIPOJIAXKUA CEPBUCHOTO MPOAYKTAa, B TOM YHCIIE C
MOMOIIBI0 OH-JIAWH W MHTEPHET TEXHOJIOTHI B MpoIlecce pa3paboTKu Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINIPUSATHI TPAHCIIOPTHOU c(ephl.

22. Meroasl  ompejiereHUs,  aHalu3a, OIEHKH  ITPOU3BOJCTBEHHO-
HPKOHOMHYECKUX TOKa3zaTeseld B mpolecce pa3paboTku Ou3Hec-TIaHa, 0O0ecTieueHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBaHUS MPEAIPHUITHI TPAHCIIOPTHOMN ChEpPHI.

23. MexaHu3M TPUHITHSI SKOHOMHUYECKH OOOCHOBAHHBIX YIPABJICHUECKHUX
pElIeHH B Tporiecce pa3padOTKu OW3Hec-IUIaHa, oOecnieueHus HHPpacTpyKTypHOM
MOJJIEPKKH U DKOHOMHUYECKOW O€30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

24. Mexanu3Mm oOecrnieueHUs AKOHOMHUYECKON 3(P()EKTHUBHOCTH CEPBUCHOM
JESTENHHOCTH TPEANPUSATUS B Tpoliecce pa3paboTku Ou3Hec-TIaHa, 00ecTieUeHUS
UHOPACTPYKTYPHOU TOMJCPKKH ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEIAX
CEpPBUCHOTO O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

25. Mexanu3M GOpMHUPOBAHUS IICJICH M 3a]1ad JIeITCIBHOCTH T0Ipa3IcIICHUI
CEPBUCHOU JEATEILHOCTH MPEATIPUSITHUSI.
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26. MexaHu3M TPUMEHEHHS METOJOB OpraHu3allid IUTAHUPOBAHUA U
MOHHTOPHHTA JEATEIBHOCTH CEPBHCHON KOMITAHWW B TPAHCHOPTHOH cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCTIOPTE.

27. MexaHu3M OopraHu3alliy UX BBIMOJIHEHUS B MpoIecce pa3padoTku OU3Hec-
wiana, oOecnedeHuss WHPPACTPYKTYPHOH  MOANEPKKH U DKOHOMHUYECKOU
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCTY>KMBaHUsS MPEANPUATHN TPAHCIIOPTHOMN
cdepsl.

28. Meroasl BbBIOOpa OpPraHU3aLMOHHBIX pEIIEHUH [ (OPMUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYKMBaHHS C HCIOJIH30BAHHEM METOJOB OpraHHU3alUN U
yIpaBICHUS B nporiecce pa3paboTKH Ou3Hec-IJIana, oOecrieueHust
UHPPACTPYKTYPHOH TMOMJAEPKKM ¥ DIKOHOMHYECKOH O€30macHOCTH B LEJIX
CEPBHUCHOTO O0CITY>)KMBaHHSI IPEATPUSATHI TPAHCTIOPTHOM CEPHI.

29. ANTOpUTM TPUHATHS OPraHHW3AIMOHHBIX pEIIEHWH 10 Pa3BUTHUIO
KJIMCHTYPHBIX OTHOIIGHWH TMPEANpHUSATHS TpaHCHOPTHOH cdepsl U  cdepsl
TOCTEIIPUMMCTBA Ha TpPAHCIOPTE B Tpolecce pa3paboTku  Ou3Hec-TUIaHa,
oOecrniedeHrss HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKON O€301acHOCTH B
IeJISIX CEPBUCHOTO 0OCITY )KHUBaHHS MPEATNPUATHIA TPAHCITIOPTHOHM CEpHI.

30. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPUATHNA 1O OpraHu3alui,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JEATEIbHOCTH CEPBHUCHOW KOMIIAHMH B TIPOIIECCE
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHYECKON 0e30MacHOCTU B IENAX CEPBUCHOTO OOCTYKMBAaHMS MPEANPUSTUN
TPAHCTIOPTHOM cephl.

31. MexaHu3M  OpraHM3allMOHHOrO0  OOCHY>KMBAaHHMS  ABHUALIMOHHOM
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pONOPTY M Ha OOPTY BO3AYLIHOTO CyAHA B Ipoliecce pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHQPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cdhepsl.

32. MexaHu3M OpraHu3alid W TPOBEACHHUS MAPKETHHTOBOTO aHaln3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
mpoliecce pa3paboTKu OW3Hec-TIaHa, obecrnieueHrs MHGPACTPYKTYPHOU MOIACPIKKH
¥ DKOHOMHYECKOW 0€30MacHOCTH B IIEJIAX CEPBUCHOTO OOCITY)KHUBAHUS MPEATNPUATUAN
TPAHCTIOPTHOM cephl.

33. Meronpl cbOopa akTyalipbHOW uH(pOpManuu 00 YJOBJIETBOPEHHOCTH
KIIMEHTOB B IIENIX pa3paboTku OwusHec-TuiaHa, obecreueHus HUHPPacTpyKTYpHOM
MOJJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LEISIX CEPBUCHOIO OOCTY>KHMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

34. Anroput™M pa3pabOTKH CHUCTEeMBbI HaOopa, OOy4YeHHS W MOTHBAIMH
COTPYAHHUKOB CTPYKTYPHOTO MOJpa3eieHus B LEIAX pa3paboTKu Ou3Hec-IjiaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO 00CITY )KMBAHHSI IPEATPUATHI TPAHCTIOPTHOM CeEphI.

35. Meroapl oOpraHM3aliid W YMOPaBICHHS MMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOPTE B TpoIecce
pa3paboTku OusHec-IjaHa, oOecreyeHuss HMHPPACTPYKTYpPHOU MOIAECPKKUA U
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HKOHOMHUYECKOW O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITYXHBAHHS MPEANPHUITAN
TPaHCHOPTHOM CepBl.

36. Metonpl ompeaeneHus MokazaTeneil 3(QQPEeKTUBHOCTU JEATEIbHOCTH
OPEINpHUITHS CEPBUCA B PaMKaxX TPaHCIOPTHOTO KOMIUIEKCa B Mpoliecce pa3paboTKu
OmsHec-maHa, oOecreyeHrus WHQPACTPYKTYPHOH TOIAECPKKHA M HKOHOMUYECKOU
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCTY>KMBaHUsS MPEANPUATHN TPAHCIIOPTHOMN
cdepsl.

Tunosvie cumyayuonuvie 3a0anus OJis peulenus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxute 1 0O00CHYHTE METOJbI OpPraHU3alUU M YIPABICHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUSATUI HA TPAHCIOPTE C
YYETOM THUIIOB OPTraHU3alMOHHBIX CTPYKTYP B OPTaHU3aluU B cepe TpaHCIopTa.

Tema 6. OcHoBHble (OHIBI (OCHOBHOM KamuTaln) U OOOpPOTHBIE (DOHIBI
(0GOpOTHBIN KanuTaNl) IPEANPUATUS CEpBUCAa B cepe TpaHCcHopTa

Ilepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. OcHOBHBIEC (POHIBI MIPEATPUATHS CEPBHUCA B cpepe TpaHCIIOpTa, B TOM YHCIIC
B cdepe BO3AYNTHOTO TPAHCIOPTA: COCTaB W KJIacCH(UKAIMSA, XO3SHCTBEHHBIN
Kpyroo0opor (craaun).

2. W3HOC OCHOBHBIX (OHIOB ¥ €ro BHIbBI, aMOPTHU3AIMS OCHOBHBIX
IPOM3BOJICTBEHHBIX (OHJOB, HOpMa aMOpPTH3allM{, PECHOBAIUS Ha MPEANPHUITHH
cepBuca B cepe TpaHCIOPTa, B TOM YKciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

3. Yyer u oIleHKa OCHOBHBIX IMPOM3BOJCTBEHHBIX (OHIOB, OanmaHcOBas U
OCTaTOYHAsi CTOUMOCTb Ha MPEANPUATHN CEPBHUCA B cPepe TPAHCIIOPTA, B TOM YHCIIE
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

4. HemaTtepualibHble aKTHBBI Ha MPEINPHUATHH CepBUCa B cepe BO3AYITHOTO
TpaHCIIOPTA.

5. [TokazaTenun 3 PeKTUBHOCTH HCITOJIb30BaHUS OCHOBHBIX
IIPOM3BOJICTBEHHBIX (DOHAOB JACSATEIBHOCTH TMPEANpPUATHS CepBUCa B cdepe
TpPaHCIIOPTa, B TOM 4HCIEe B cdepe BO3AYIIHOTO TpaHCHOPTa: (HOHIOEMKOCTH,
dbongooTnaya, K03HPUIMEHTH (M3HOCA, BBIOBITHS, OOHOBJICHUS, IPUPOCTA).

6. OcoOGEeHHOCTH OCHOBHBIX IPOU3BOJACTBEHHBIX M HEMPOU3BOIACTBEHHBIX
(GOHIOB CEPBUCHBIX MPEANPHUATHI B cdepe TpaHCHopTa, B TOM uucie B cdepe
BO3/YLIHOTO TPAHCIIOPTA.

7. OCHOBHbIE HaNpaBJICHUs ONTUMHU3ALUN HCIOJIB30BaHUS OCHOBHBIX (POHIOB
OpeanpusITUs cepBUCa B cdepe TpaHCIOpTa, B TOM 4HCIEe B cepe BO3AYIIHOIO
TpaHCIOpTa.

8. OcoOeHHOCTH WCTOIB30BaHMUS OCHOBHBIX MPOW3BOJCTBEHHBIX (DOHIOB HA
NpeanpUsITUN cepBHca B cdepe TpaHCIOpTa, B TOM uHUCiIEe B chepe BO3IYIIHOTO
TpaHCIOpTa.

Tunosvie cumyayuoHuvie 3a0anus OJisl peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure u oOOCHYiTE MeTOAbl cOoOpa akTyalbHOW wuHpOpMaUU 00
YIIOBJIETBOPEHHOCTH KJIMEHTOB B LIEJSAX pa3paboTKu OM3HEC-TJIaHa ¢ yY4eTOM M3HOCa
OCHOBHBIX (DOHJIOB B OpraHu3alnuu B cepe TpaHCIopTa.

123



Tema 7. ApeHna, TU3UHT, HEMATEPUAJIbHBIC aKTUBBI HA MPEANPUSTAU CEpBHUCA
B cdepe TpaHcnopTta. KanurtanbHble BIOXKEHHS (MHBECTULIHUM) B MPEANPUSITHUS
cepBHuca B cdepe TpaHCHopTa

llepeuenv munoswix 60npocoes 0si yCmMHo20 Onpoca

1. JIuzuHr U apeHaa B XO3SMCTBEHHOM NpAKTUKE MPEANPUATHS CEpBHUCA B
cdepe TpaHCIopTa, B TOM 4Kciie B chepe BO3AYIIHOTO TPAHCIOPTA,

2. OCHOBHBIE TIOHSTHUS, CYITHOCTb JTU3UHTOBBIX ONEpaIni.

3. Bunabl JM3MHTOBBIX oOmNepalMii CEpBUCHBIX MNpeanpusaTuil B  cdepe
TpaHCIOPTa, B TOM 4YHUCJIE€ B cdepe BO3AYLIHOTO TPAHCIOPTA, UX OCOOEHHOCTH,
IPEUMYIIIECTBA.

4. Pacder NM3MHrOBBIX TIUIATEXKEH Ha TMPEANPUATUH cepBUca B cdepe
TpPaHCIOPTa, B TOM YHUCIe B cepe BO3AYUIHOTO TPAHCIOPTa.

5. CoctaB HeMaTepualibHBIX aKTHBOB Ha NPEANpPUITHU cepBuca B cdepe
TpaHCIOPTa, B TOM 4YHclie B chepe BO3AYIIHOIO TpaHcmopTa: "HOoy-xay'", ryJIBHILI,
3HaK (UPMBI, UMYIIECCTBEHHBIC TpaBa M JAp., BUALI OICHOK HEeMaTepPHAIbHBIX
aAKTUBOB.

6. OnbIT cTpaH C Pa3BUTON PHIHOYHOM PKOHOMHKOHN B cepe TpaHcmopra, B
TOM uucie B chepe BO3AYIIHOTO TPAHCIIOPTA MO apeH e OCHOBHBIX CPECTB.

7. Bpi6op u 000CHOBaHME WHBECTUPOBAHHS B Pa3BUTHUE IMPOU3BOJICTBEHHOMN
0a3bl IPEeANpUsATUs CepBHCca B cpepe TPAHCIIOPTa, B TOM YHUCIE B cepe BO3AYIIHOTO
TpaHCIopTa.

8. TexHuko-3KOHOMHYECKOE OOOCHOBAHHE MPOEKTa Ha MPEANPUITHH CEpBHUCA
B c(hepe TpaHCIIOPTa, B TOM YHCIIE B c(pepe BO3IYIIHOTO TPAaHCIIOPTA.

9. CrpykTypa, UCTOYHUKUA (UHAHCUPOBAHUA W TOKazareiau 3(PQPeKTUBHOCTU
KaluTaJbHBIX BIOKEHUH Ha MPEANPUATHH CEpBUCa B cepe TpaHCIOpTa, B TOM
quciie B cepe BO3AYIIHOTO TPAHCIIOPTA, METOIMKA pacueTa.

10. JIuckonTrpoBaHue B chepe BO3AYITHOT'O TPAHCTIOPTA.

11. Pacuer mnoka3zareneil 3(PQPEKTUBHOCTH WHBECTUIMOHHBIX MPOEKTOB Ha
NPENNpUsTAN cepBUca B cdepe TPaHCIOPTa, B TOM uucie B chepe BO3AYIIHOTO
TpaHCIOpTAa.

12. Ponp wHBecTHIMH B OOHOBJICHHHM MAaTE€pHUAIbHO-TCXHHUYECKOW Oa3bl Ha
MPEeANpUATAN cepBUca B cdepe TpaHCIOpTa, B TOM 4ucie B chepe BO3AYIIHOTO
TpaHCIopTa.

13. Ocobennoctu oneHKd AG(HEKTUBHOCTH MPOEKTOB C Y4eTOM (HaKTOPOB
pUCKa Ha TPEANpHUATHU CcepBUca B cdepe TpaHCIOpTa, B TOM 4dHCIEe B cdepe
BO3JIYLIHOTO TPaHCIIOPTAa.

14. MeTons! onpeieieHns Kpyra 3a/1a4d B IIpoliecce pa3padoTku On3Hec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJCPKKA U IKOHOMHUYECKON O€30MacHOCTH B
[EJSAX CEPBUCHOTO 00CITY )KHUBaHUS MIPEANPUATAN TPAHCTIOPTHOU CPEPHI.

15. MexanusMm BBIOOpa ONTHMAIBHBIX CIIOCOOOB pEHICHUS 3a1ad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs W3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
peCypcoB M OTpaHWYCHHUM B TIpollecce pa3paOOTKu Ou3Hec-TuIaHa, O00ecTedYeHUs
UHPPACTPYKTYpHOU TOAJIEPKKHM U HKOHOMHUYECKOW OE30MacHOCTH B  LEAX
CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.
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16. Anroput™m BbIOOpa ONTHMAJBHBIX CIIOCOOOB HUX pEIICHUS, HCXOAS W3
JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTpPAaHUYEHUN B MpoIlecce
pa3paboTku Ou3Hec-IJlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY)XHBAHHS MPEANPHUITAN
TPaHCIIOPTHOU cephl.

17. Meroapl ynpaBJICHHS CBOMM BpPEMEHEM, BBICTPAMBAHUS W peaau3aluu
TPaeKTOPUH CaMOPa3BUTHS Ha OCHOBE MPHUHIIMIIOB OOpa3oBaHWs B TEUYCHHE BCel
KU3HU B Ipolecce pa3paboTku Ou3Hec-IjIaHa, oOecrieueHus WHEOPACTPYKTYpHOM
MOAJIEPKKH U SKOHOMHUYECKON O€30MacHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
NPEINPUATHN TPAHCTIOPTHOM CPEpHI.

18. MexaHu3M ympaBjiCHHS CBOUM BpeMeHeM, (OPMHUPOBAHUS TPACKTOPHH
caMOpa3BUTUSl B IIpoliecce  pa3paboTku  OuszHec-TulaHa,  obOecrneueHus
UHPPACTPYKTYPHOH TMOMJAEPKKM ¥ DIKOHOMHYECKOH O€30macHOCTH B LEJIX
CEPBHUCHOTO O0CITY)KMBAHHSI IPEATPUATHI TPAHCTIOPTHOM CEPHI.

19. MexaHu3M peanu3alii TPACKTOPUU CaAMOPA3BUTHUS Ha OCHOBE MPUHITUTIOB
caMooOpa3oBaHUsS B  Mpolecce  pa3pabOTKM  Ou3Hec-TulaHa,  OOecreueHHUs
UHPPACTPYKTYPHOH TMOMIEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B  IEJIX
CEPBHUCHOTO OOCITY)KHBAHHSI PEATNPUSATHI TPAHCTIOPTHOM CEPHI.

20. Metonsl ompezeneHusT TMOTPEOHOCTH B TEXHOJOTHYECKHX HOBAIUSAX M
uHpoOpMallMOHHOM obecrieueHnn B cdepe cepBuca B TMPoOIECCe OpraHu3aluu
CEpBUCHOTO OOCITY)KMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

21. MeTtonbl OCYyIIECTBICHUS MMOUCKA M BHEJIPEHUS TEXHOJIOTUYECKUX HOBAIIH
U COBPEMEHHBIX IPOTPAMMHBIX IIPOIYKTOB B CEPBUCHYIO JIEATEILHOCTh OPraHU3aIlUU
B MpOIlecCe OpraHU3allui CEPBUCHOTO OOCTY>KMBAaHUS MOTPEOUTENE HA TpaHCTIOPTE,
B TOM 4ucJje B cdepe BO3AYIUTHOTO TPAHCIIOPTA.

22. MeTonpl WCIHONB30BAHUS TEXHOJOTUYECKUX HOBAIMH M COBPEMEHHOIO
IPOrpaMMHOr0 00€CTIeUYeHUsI B CEPBUCHON JESITEIBHOCTH B MPOLIECCE OpPraHHU3aIlluu
CEpPBUCHOTO OOCIIY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

23. Metoapl OpraHu3aliii OICHKHM KadecTBa OKa3aHWUsS YCIYT B CEpBHCE Ha
OCHOBE KJIMEHTOOPHEHTHUPOBAHHBIX TEXHOJOTMH B TMpOILIECCe OpraHu3alluu
CEpBUCHOT0 OOCTYKUBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3/YLIHOT'O TPAHCIIOPTA.

24. Metonpl obecrieueHns TpeOyeMoro KauecTBa MpoIecCOB OKa3aHMs YCIyT B
COOTBETCTBHH C MEXIYHAPOJHBIMU W HAIMOHAIBHBIMUA CTaHAAPTaAMH B TpOIEcce
OpraHu3allid CEPBUCHOTO OOCITY)XMBaHUSI TMOTpeOUTENEeH Ha TpPAHCIOPTE, B TOM
qucie B cepe BO3AYUTHOTO TPAHCIIOPTA.

25. Metoasl obecriedueHUs OKa3aHUSI YCIOYr B COOTBETCTBHH C 3asiBICHHBIM
KayeCTBOM B IPOLIECCE OpraHU3allMl CEPBHCHOTO OOCITY>KMBaHUS MOTpeOUTENCH Ha
TpaHCIIOPTE, B TOM YHCIE B cepe BO3AYLUTHOTO TPAHCIIOPTA.

26. MeToasl OCYIIECTBICHUSI MApKETHHTOBBIX MCCIEOBAHUI PBHIHKA YCIYT,
MOTHUBAIIMU MOTpeOUTENe U KOHKYPEHTOB B Mpollecce pa3paboTKu Ou3Hec-TIaHa,
obecrieueHns: MHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B

LEJISIX CEPBUCHOIO OOCTYKMUBAHUSI PEANPUSITHI TPAHCTOPTHOU CPEPHI.
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27. MeTonbl IPOJBMKECHHS U MIPOAAKHA CEPBUCHOTO MPOAYKTa, B TOM YHUCIE C
MOMOILBIO OH-JIAMH U MHTEPHET TEXHOJOTHM B mpouecce pa3paboTKu Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKOU O€30MacHOCTU B
LEJSX CEPBUCHOTO 00CTy>KMBaHUS MIPEANPUATUN TPAHCIIOPTHOU CPEPBI.

28. Meroasl  ompeneneHus,  aHalu3a, OLEHKUM  MPOU3BOJCTBEHHO-
HPKOHOMHMYECKHUX IOKa3zaTeseld B mpolecce pa3paboTku Ou3Hec-IiaHa, oOecrieueHus
UHPPACTPYKTYPHOH TOAJEPKKHM ¥ HDKOHOMHYECKOH OE€30MacHOCTH B LEJIX
CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

29. MexaHu3M NPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
pelieHuii B mporecce pa3paboTku Ou3Hec-IiaHa, oOecrieueHus HHPpacTpyKTypHOM
HNOJACPKKA U IKOHOMHUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NpeINPUATAN TPAHCIIOPTHOM chephl.

30. Mexanm3m obecrieueHus] SKOHOMHUYECKOH 3()PEKTUBHOCTH CEPBUCHOM
NEATeIbHOCTU TPEANPUATUS B Tpollecce pa3paboTKu Ou3Hec-TuiaHa, o0ecreueHuUsl
MHPPACTPYKTYPHOH TMOMIEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B  IEJIX
CEPBHUCHOTO OOCITY)KHBAHHSI PEATNPHUATHI TPAHCTIOPTHON CEPHI.

31. Meronbl pa3pabOTKH KOMILIEKCA MEPONPHUATHI 10 OpraHu3aIuw,
IUTAHUPOBAHUI0O U MOHHTOPHHTY JEATEIHbHOCTH CEPBUCHOW KOMIIAHMH B TIPOIIECCE
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXKHBAHHS TPEIPHUITAN
TPAHCTIOPTHOMU cephl.

32. MexaHu3M  OpraHM3alMOHHOrO0  OOCHY>KMBAaHHMS  ABHUALIMOHHOM
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpollecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyJIHA B Ipoliecce pa3paboTKu
OuzHec-TuIaHa, obOecreueHuss HHPPACTPYKTYPHOU TMOAAEPHKKU U HKOHOMHUECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSTUN TPAHCIIOPTHOU
cdhepsl.

33. MexaHu3M OpraHu3ald ¥ TPOBEACHHUS MAapPKETHHTOBOIO aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOIopTy W Ha OOpPTY BO3IYIIHOTO CyAHA B
npoiiecce pa3paboTKu OM3Hec-TU1aHa, oOecreueHusT HHPPACTPYKTYPHOU TOIICPKKH
Y SKOHOMHYECKON 0€30MacHOCTU B LENSIX CEPBUCHOTO OOCIYKUBAaHUS MPEINPUITUN
TPAHCTIOPTHOM cephl.

34. Meronpl cbOopa akTyalibHOW uWH(MOpMaAUu 00 YJOBJIETBOPEHHOCTH
KIIMEHTOB B IIENIX pa3paboTku OwusHec-TuiaHa, obecreueHus HUH(PPacTpyKTYpHOM
HNOJJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LEISIX CEPBUCHOIO OOCITY>KHMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

35. Anroput™m pa3pabOTKH CHUCTEeMbl Habopa, OOy4YeHHS W MOTHBAIlUU
COTPYAHHUKOB CTPYKTYPHOTO MOJpa3eieHus B LEIAX pa3paboTKu Ou3Hec-IjiaHa,
oOecniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO 00CITYKMBAHMSI IPEATNPUATHI TPAHCTIOPTHOM Cephl.

36. Meroapl OpraHM3allid W YMOPABICHHUS HMMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHI Ha TpaHCIOpPTE B TpoIecce
pa3paboTku OusHec-IjaHa, oOecreyeHuss HHPPACTPYKTYpPHOU MOIAECPKKUA U
HKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEANPUITAN

TPAHCIIOPTHOU cdephl.
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37. Metonpl omnpeaeneHuss Mokazateneil 3QQPEeKTUBHOCTH JEATEAbHOCTH
MPEANpUATUS CEPBHUCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA B IMpolecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus HHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUATUN TPAHCIOPTHOM
cdepsl.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure W OOOCHYHTE METOAbl OpraHU3allMM W  MPOBEACHUS
MapKETUHIOBOI0 aHajin3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pONoOpTy U Ha
OOpTYy BO3IYIIHOIO CyJHAa C Y4Y€TOM BHUJOB JIM3UHTOBBIX OINEpaluil CEPBUCHBIX
OpeaNpUsiTUN B OpraHu3aluy B cepe TpaHCIopTa.

Kypc 2 (cemectp 4)

Tema 8. TpynoBble pecypchl mpeanpustas cdepsl cepBuca B cdepe
TpaHCIOpTa

Ilepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. Kaape! (mepconan) npeAnpusTusi cEpBUca B cepe TPaHCIIOpTa, B TOM YHUCIIE
B cdepe BO3AYIIHOTO TPAHCIOPTA: COCTaB, CTPYKTypa, IITAaTHOE pacluCaHue,
TEKY4eCTh KaJpOB, HHACKC TEKYYCCTH KaJpOB.

2. TlmanupoBaHHWe, ydeT, MOAOOP W pAcCTaHOBKA KaJapOB Ha MPEIMPHUITHH
cepBuca B cepe TpaHCIOPTa, B TOM YHciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

3. Opranuzanus U HOPMHpPOBAaHUE TpPyJa, HOPMBI TpyJa Ha CEPBHUCHBIX
NpEeNNpusITUsIX B cepe TpaHCIOpTa, B TOM YUCIE B cepe BO3IYIIHOIO TPAHCIOPTa
(BpemeHH, BBIpaOOTKH, 0OCITY)KUBAHUSI, YIIPABISIEMOCTH).

4. TIpon3BOIUTENBHOCTD TPY/A, TOKA3aTEIU IPOU3BOIUTEILHOCTH TPYAQ.

5. TpancnopTHOE MIaHUPOBAHUE U TPAHCIIOPTHOE MOJIETUPOBAHHE.

6. DddekTuBHOCTS Tpyna Ha MPEANPHUATHU CEepBHCa B cdepe TpaHCIopTa, B
TOM uucJie B cepe BO3AYUTHOTO TPAHCIIOPTA.

7. TexHonmoruu TMpoIecca CEpPBUCA, CUCTEMBbI KIMEHTCKUX OTHOIIECHWUW Ha
NPENNpUsTAU cepBUca B cdepe TpaHCIOpTa, B TOM uucie B cdepe BO3AYLUIHOTO
TpaHCIIOPTA.

8. MoTuBamus ¥ CTUMYJIMpPOBAHUE Tpyda Ha MPEANPUITHH CEepBUCA B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

9. Bunbr u ¢popMmbl 3apaboTHO# mIaThl, GoH 3apabOTHOM TJIaThl HA CEPBUCHBIX
MPEeANPUATHAX B chepe BO3AYIIHOTO TPAHCTIOPTA.

10. OcobenHocTH ynpaBieHHs IEPCOHATIOM Ha MPEANPUSATUU cepBuca B cepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

11. MeTonas! onpeieieHns Kpyra 3a/1a4d B Ipoliecce pa3padoTku On3Hec-TIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMUYECKON O€30MacHOCTH B
[EJISX CEPBUCHOTO 00CITY)KHBAHUS TIPEANPUATAN TPAHCTIOPTHOU CEPHI.

12. Mexanu3M BBIOOpa ONTHMAIBHBIX CIIOCOOOB pEHICHUS 3a1ad B paMKax
MOCTABJICHHOW TI€JM, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, HWMEIOIIUXCS
pEeCypcoB M OTpaHWYEHHM B TIpollecce pa3paOOTKu Ou3Hec-TuIaHa, O0ecTedYeHUs
UHOPACTPYKTYPHOU TOMJECPKKH ¥ HDKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

127



13. Anroput™m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB HUX pEIHICHUS, UCXOAS W3
JNEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTpaHUYEHMI B Mpolecce
pa3paboTku Ou3Hec-IJIaHa, o0ecnedeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HSKOHOMMYECKOM 0€30IacHOCTH B LENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TPaHCIIOPTHOU cephl.

14. Meroapl ynpaBieHHs CBOMM BpPEMEHEM, BBICTpaUBaHUA W peaju3aluu
TPAEKTOPUU CaMOPa3BUTHUS HA OCHOBE MPUHLUIIOB O00Opa3oBaHMS B TE€UEHHE BCe
KU3HU B Ipolecce pa3paboTku Ou3Hec-IjIaHa, oOecrieueHus WHEOPACTPYKTYpHOM
MOAJIEPKKH U SKOHOMHUYECKON O€30MacHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
NpeaNpUsATUN TPAHCTIOPTHOU cepsbl.

15. Mexanu3Mm ymnpaBieHUs CBOUM BpeMeHeM, (OpMHUPOBAHUE TPACKTOPUU
caMOpa3BUTUSl B IIpoliecce  pa3paboTku  OuszHec-TulaHa,  obOecrneueHus
UHQPACTPYKTYPHOU TOJIJEPKKM U DKOHOMUYECKOM 0€30MacHOCTH B ILENSIX
CEPBUCHOTO OOCITYKUBaHUS MPEAIPUITHI TPAHCIIOPTHOU cephl.

16. MexaHu3M peanuszanuu TPACKTOPUH CAMOPA3BUTHS Ha OCHOBE NMPHUHIIUIIOB
caMooOpa3oBaHUsS B  Mpolecce  pa3pabOTKM  Ou3Hec-TulaHa,  OOecreueHHUs
UHQPACTPYKTYPHOU TOIJIEPKKM U DKOHOMHUYECKOM 0€30MacHOCTH B IEJSIX
CEPBHUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOU cephl.

17. Meroasl omnpenenaeHUs MOTPEOHOCTH B TEXHOJOTMYECKHUX HOBAIUAX H
uHpopMallMOHHOM o0ecrieueHun B cdepe cepBuca B TMPOIECCe OpraHu3aluu
CEpBUCHOTO OOCITY)KMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

18. MeTo/1bI OCYIIECTBICHHS MTOMCKA U BHEPEHHS TEXHOJIOTUYECKUX HOBALIUN
U COBPEMEHHBIX IPOTPaMMHBIX IPOIYKTOB B CEPBUCHYIO JESATEIBHOCTh OpPraHu3aIuu
B MpOIlecCe OpraHU3allui CEPBUCHOTO OOCTY>KMBAaHUS MOTPEOUTENE HA TpaHCTIOPTE,
B TOM 4ucJje B cdepe BO3AYIUTHOTO TPAHCIIOPTA.

19. Meroasl UCHOJIB30BAaHUSI TEXHOJOTHYECKUX HOBAIMM M COBPEMEHHOTO
IPOrpaMMHOT0 00eCTieueHus B CEPBUCHOM NIEATENFHOCTH B MPOIECCE OpraHU3aIliu
CEpPBUCHOTO OOCIIY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

20. MeToasl opraHu3aluy OIEHKM KayecTBa OKa3aHUs YCIYyT B CEpBHCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOIMHA B IIPOLECCE OpraHu3aluu
CEpBUCHOT0 OOCTYKUBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3JYILIHOI'O TPaHCIOPTA.

21. Metonpl obecrnieueHust TpeOyeMoro KauecTBa MpoIeCCOB OKa3aHUs YCIyT B
COOTBETCTBHH C MEXIYHAPOJHBIMU W HAIMOHAIBHBIMUA CTaHAAPTaAMH B TpOIEcce
OpraHM3allud CEPBHCHOIO OOCTY)KMBaHUS MOTpeOUTENe Ha TpPaHCIOpPTE, B TOM
quciie B cpepe BO3AYIIHOIO TPaHCIOPTA.

22. Metonpl obecriedeHHss OKa3aHUsl YCIYI B COOTBETCTBHH C 3asBICHHBIM
KayeCTBOM B IPOLIECCE OpraHU3allMi CEPBHCHOTIO OOCITYKMBaHUS MOTpeOuTENnei Ha
TpaHCHOPTE, B TOM YHUCJE B Cepe BO3AYLUIHOIO TPAHCIIOPTA.

23. MeToasl OCYIIECTBICHUSI MApKETHHTOBBIX HCCIEOBAHUI PBHIHKA YCIYT,
MOTHUBAIIUS MOTPEOUTENEH U KOHKYPEHTOB B Ipolecce pa3pabdoTKu Ou3Hec-IIaHa,
obecrieueHus: MHGPACTPYKTYPHOM TOAACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B

LEJISIX CEPBUCHOIO OOCTYKHBAHUSI PEANPUSITHI TPAHCTOPTHOU CPEPHI.
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24. MeToapl IPOJABMXKEHHS U MPOJIAKUA CEPBUCHOrO MPOAYKTAa, B TOM YHCIIE C
MOMOILBIO OHJIAWH M MHTEPHET TEXHOJIOTMH B Mpouecce pa3padoTKu Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEJSX CEPBUCHOTO 00CTy>KMBaHUS MIPEANPUATUN TPAHCIIOPTHOU CPEPBI.

26. Meroasl  ompejereHus,  aHalu3a, OLEHKH  IPOU3BOJCTBEHHO-
HPKOHOMHMYECKHUX IOKa3zaTesel B mpolecce pa3paboTku Ou3Hec-IiaHa, oOecrieueHus
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM Cephl.

27. MexaHu3M NPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUYECKHX
pelIeHuii B mporecce pa3paboTku Ou3Hec-IiaHa, oOecredeHus HHPpacTpyKTypHOM
HNOJJIEP)KKH M DKOHOMHUYECKOW O€30MacHOCTU B IENIAX CEPBUCHOTO OOCIYKMBaHUS
NPEINPUATHN TPAHCTIOPTHOM CPEpHI.

28. Mexanusm obOecniedeHus 3KOHOMHYECKOW 7(()EKTUBHOCTH CEPBUCHOMU
NEATeIbHOCTU TPEANPUATUS B Ipollecce pa3paboTKu Ou3Hec-TuiaHa, 00ecTedeHUs
UHQPACTPYKTYPHOU TOIJAEPKKM U DKOHOMHUYECKOM 0€30MacHOCTH B IENSIX
CEPBHUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

29. Mexanu3Mm ¢GhopMUPOBaAHUS IIEJIeH U 3a/1au JEITeIIBHOCTU TOApa3IeICHUI
CEPBHUCHOM JICATCILHOCTH MPEATIPHSITHS.

30. MexaHu3M TPUMEHEHHS METOJIOB OpraHU3allud I[JIAHUPOBAHUS W
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIAHUM B TPAHCIOPTHOM cdepe U B
cdepe TocTenpUUMCTBa Ha TPAHCIIOPTE.

31. Mexanu3m opraHu3allii UX BHITIOJHEHHUS B Ipoliecce pa3padoTKu Ou3Hec-
iaHa, obOecrieueHuss HUHPPACTPYKTYPHOH  TOMJIEPKKH U DKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUSI TPEINPUSTUN TPAHCIIOPTHOU
cthepsl.

32. Meroasl BBIOOpa OpPraHM3AllMOHHBIX peHIeHUH Il (POPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKUBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIMU U
yIpaBICHUS B mporiecce pa3paboTKu Ou3Hec-TUIaHa, obecricueHus
UHQPACTPYKTYPHOU TONJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cepHl.

33. AJTOpPUTM TIPUHSATUS OPTaHM3AIMOHHBIX PEIICHHH TI0 Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOILIEHWUW TPENNPHUATHS TPAHCHOPTHOM cdepbl U cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOpPTE B TMpolecce pa3paboTku  Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITY)KMBAHUS TIPEANPUATAN TPAHCTIOPTHOUN CPEPHI.

34. Metonpl pa3pabOTKH KOMIUIEKCA MEPOINPHUSTHH TIO0 OpraHHU3alii,
TUTAHUPOBAHUIO U MOHHMTOPHHTY JIEATEILHOCTH CEPBHUCHON KOMIAHWHM B IPOIIECCE
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HKOHOMUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEANPUITUN
TPaHCIIOPTHOU Cephl.

35. MexaHu3M  OpPraHM3allMOHHOTO  OOCTY)KMBAaHWS  ABUAIMOHHOM
MHPPACTPYKTYphl W OpraHU3alMOHHOTO oOOecrmedYeHusi Impolecca CEPBUCHOTO
00CITy’KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOrO CyAHA B Ipolecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOU
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0e30MacHOCTH B LESAX CEPBHCHOTO OOCITY>KMBaHUS NPEANPUATHN TPAHCIOPTHOMN
cdepsl.

36. MexaHu3M OpraHM3allii M TPOBEICHUS MAPKETHHTOBOTO aHajH3a
NOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’poropTy W Ha OOpPTY BO3IYIIHOTO CyJHA B
npolecce pa3paboTKu Ou3Hec-IIaHa, obecrneueHns MHPPACTPYKTYPHOU MOAAEPKKH
¥ DKOHOMHYECKON 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEINPUITAN
TPaHCIIOPTHOU cephl.

37. Metonbl cOopa akTyanbHOM uWHOpMauu 00 YyIOBIETBOPEHHOCTH
KIMEHTOB B IIENAX pa3paboTKu Ow3Hec-TiaHa, obecredeHuss WHQPACTPyKTYpHOU
HOJACPKKHA U IKOHOMHUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NpeINpPUATAN TPAHCIIOPTHOU chephl.

38. Auroput™m pa3paboTKu cUCTeMbl HaOopa, OOy4YeHUs W MOTHUBAIUU
COTPYIHUKOB CTPYKTYPHOTO TMOJpa3JeiecHus B LENAX pa3pabdoTKu OW3Hec-IIaHa,
oOecrniedeHnss HHPPACTPYKTYPHOU TOIIACPKKA M IKOHOMHYECKOH O€30MacHOCTH B
IeJISIX CEPBUCHOTO OOCITY )KUBaHHS MPEATNPUATHIA TPAHCTIOPTHOH CEpHI.

39. Meroapl OpraHM3alid W YIPABICHHUS HMMYIIECTBOM a’3pOIIOPTOBOTO
KOMIUIEKCa M aKTUBaMU CEPBUCHBIX MPEANPHUATHI Ha TpaHCIOPTE B TpoIecce
pa3paboTku Ou3Hec-I1aHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHUITAN
TPAHCTIOPTHOMU cephl.

40. Meronpl ompeneneHus Mokazarenedl 3(PEGEKTUBHOCTH EATEIbHOCTH
NPEINPUSTUSL CEPBHUCA B paMKaxX TPAHCIOPTHOTO KOMILJIEKCA B Ipoliecce pa3padoTKu
Ou3Hec-TUIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPHKKU U HKOHOMHUECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUSI TPEINPUSTUN TPAHCIIOPTHOU
chepsl.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

[Ipenyoxure u obocHyiiTe METOIBI ONPEICIICHUS IoKaszareiei
G ()EKTUBHOCTH NESITEIHHOCTH MPEANPUATHS CEpBHUCA B pPaMKax TPAHCIIOPTHOTO
KOMIUIEKCa C YYETOM OpraHu3alliyd ¥ HOPMHUPOBAHUS TPyJZla B OpraHu3anuu B cepe
TpaHCIIOPTA.

Tema 9. ®uHaHCOBBIE pecypchl MPEANPHUATHS CEpBUCA B cepe TpaHCTIopTa

Ilepeuenvb munoswvix 60npocos 0 YCMHO20 0Npoca

1. ®wunaHcoBas NEATENBHOCTh MNPEANPUATHS, (UHAHCOBBIE PECYpPCHI
MPEeANnpUsATHs cepBUca B cdepe TpaHCIoOpTa, B TOM 4YHCIE B cdepe BO3IYIIHOTO
TpPaHCHOPTAa: CYIIHOCTb, MPEIHA3HAYEHNE, BU/IbIL.

2. Jlonrocpounsie (OCHOBHBIE (DOHABI) ¥ KPATKOCPOUHBIE (TEKYIIUE)
(dbuHAHCOBBIC CPECTBA HA IPEANPUSATAN CepBUCaA B chepe TpaHCTIOPTa, B TOM YHUCTIE B
cdepe BO3AYITHOTO TPAHCTIOPTA.

3. TloTpeOHOCTH B MEHEKHBIX pecypcax MpeAnpusTas cepBuca B cdepe
TpaHCIIOPTa, B TOM 4YHUCJIE B cdepe BO3AYIIHOrO TpaHcnopra (1edu, MNEPHO/,
HMCTOYHUKH, OOCTYKMBAHUE JIONTA).

4. OcobOenHoctu ympaBieHus: (GUHAHCOBBIMU pecypcaMy Ha MPEINPUATHIX
cepBuca B cepe TpaHCIOPTa, B TOM UKCIIE B cpepe BO3IYIIHOTO TPAHCIIOPTA.
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5. Hcrounuku (PUHAHCOBBIX PECYpCOB Ha MPEINPHUATHSAX cepBHca B cdepe
TpaHCHIOPTa, B TOM YHUCJE B chepe BO3AYLIHOTO TPAHCIIOPTA.

6. CoOCTBEHHBIE HICTOYHUKH Ha MPEIIPUITUSAX CcepBHCca B cepe TPaHCIIOPTa, B
TOM 4ucie B cepe BO3AYLIIHOIO TPaHCIOPTa (AKIMOHEPHBIM KamuTal, MpUObLIb,
aMOPTHU3aLIMOHHBIC OTYUCIICHUS, TOOABOUHBIN U PE3EPBHBIN KaUTAI U JIP.).

7. 3aeMHbIC UICTOUHUKHU Ha TMIPEANPUITUAX cepBHCca B cepe TpaHCIIOPTa, B TOM
yucie B chepe BO3AYIIHOTO TpaHCTIOPTa (0AHKOBCKHUM M KOMMEPUYECKUI KPETUTHI).

8. HoBble ¢Gopmbl (UHAHCOBBIX OTHOLIEHWN Ha MPEANPUITHUSIX CEpBHCA B
chepe TpaHcmopTa, B TOM 4HCI€ B cepe BO3AYIIHOTO TpaHCHOpPTa (JIM3UHT,
dakTopuHr, paHuali3uHT, BEHYYPHBIN KaruTam).

9. Meronbl onpejeneHus Kpyra 3ajad B mpolecce pa3paboTKu Ou3Hec-IiaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
EJSX CEPBUCHOTO OOCTYKUBAHUS MPEANPUITHI TPAaHCTIOPTHOU cPephl.

10. Mexanu3m BbeIOOpa ONTHUMATIBHBIX CIOCOOOB pelieHUs 3ajad B paMKax
MOCTaBJICHHOW 1€MW, HCXOAS U3 JICHMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB W OTpaHUMYEHHI B Tpoliecce pa3paboTKu Ou3Hec-TUIaHa, O0eCTeYEeHHUs
UHOPACTPYKTYPHOU TMOIJMEPKKA U DIKOHOMHUYECKOW O€30MacHOCTH B IEJAX
CEPBUCHOT'0 OOCTYKMBAHUS MPEINPUATHI TPAHCTIOPTHON cephl.

11. AnroputM BBIOOpa ONTHUMAIBHBIX CIOCOOOB WX PEIICHUS, UCXOIsi U3
JEUCTBYIOIINX TMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B IpoIliecce
pa3paboTku OusHec-TjaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOIACPKKHA U
HKOHOMHMYECKOM 0€e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIOPTHOM cephl.

12. Meroapl ymnpaBiieHHs CBOMM BpPEMEHEM, BBICTpAMBAHUS U pealn3aluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPHUHIMIIOB 00pa3oBaHHS B TEYEHHE BCe
KU3HM B TIpoIlecce pa3pabOTKH Ow3Hec-IU1aHa, obecrnedeHuss WHpacTpyKTypHOI
MOJIICP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHH TPAHCIIOPTHOM Cephl.

13. Mexanu3Mm ympaBieHUS CBOUM BpeMeHEeM, (OpPMUPOBAHUE TPACKTOPUH
caMOpa3BUTHSI B  TIpolecce  pa3paboTku  OuW3Hec-IiaHa,  O0ecIeueHHUsI
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

14. Mexanu3Mm peanuzaluu TPACKTOPUU CaMOPAa3BUTHUSI HA OCHOBE MPUHIIUIIOB
camooOpa3oBaHusi B  TIporecce pa3paboTku  OusHec-mjaHa, O0OecTedeHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  HEJAX
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

15. Metonpl omnpeneneHuss MOTPEOHOCTH B TEXHOJOTHMYECKUX HOBAIUAX H
nH(OpMaIMOHHOM obOecrieueHnn B cdepe cepBuca B MPOIECCEe OpraHU3AIHH
CEpBUCHOTO OOCITY)KMBaHUS MOTpeOHUTENE Ha TPAaHCIOPTE, B TOM 4ucie B chepe
BO3JIYLITHOT'O TPAHCIIOPTA.

16. MeToibI OCYITIECTBIICHHSI TIOVCKA U BHEJPECHHSI TEXHOJIOTHIECKUX HOBAIUNA
Y COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO IE€STEIBHOCTh OpraHU3alUU
B IIPOLIECCE OpraHU3allud CEPBUCHOIO OOCIIYKUBAaHUS MOTPEOUTEIEH Ha TPAHCIIOPTE,
B TOM 4ucCJ€e B chepe BO3AYIIHOTO TPAHCIOPTA.
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17. Mertoasl HWCIMOJIB30BaHUS TEXHOJIOTHYCCKUX HOBAIMA W COBPEMEHHOTO
MIPOTrPaMMHOTO 00ECTICUCHUS B CEPBHCHOMN JCSITEILHOCTH B MPOIECCE OpPTaHHW3aIluN
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCle B cdepe
BO3IYIITHOTO TPAHCTIOPTA.

18. MeToabl opraHu3aiuu OIEHKH KadyecTBa OKa3aHWs YCIYyr B CEpBUCE Ha
OCHOBE KJIMCHTOOPHCHTHPOBAHHBIX TEXHOJOTMH B  TIPOIECCe  OpTraHW3aIluu
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENIe Ha TpaHCHoOpTe, B TOM 4YHCie B chepe
BO3/IYIITHOTO TPAHCIIOPTA.

19. Metoasl obecnieueHus: TpeOyeMOro KauecTBa MpoIeCCOB OKa3aHUsl YCIYT B
COOTBETCTBHHM C MEXIYHAPOJHBIMH W HAIMOHAIBHBIMU CTaHAApPTaMH B TIpoliecce
OpraHu3allid CEPBUCHOTO OOCITy)KMBaHUS IOTPEOUTENCH HA TpPaHCIOPTE, B TOM
quciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

20. MeToasl oOecrieueHUsT OKa3aHUS YCIAYr B COOTBETCTBHM C 3asiBICHHBIM
Ka4yeCTBOM B IPOIIECCE OpraHU3allMd CEPBHCHOTO OOCTY)KHWBAaHHS MOTPEOUTENCH Ha
TPAHCIIOPTE, B TOM YHUCJIEC B chepe BO3AYIITHOTO TPAHCIIOPTA.

21. MeToanl OCYIIECTBICHUS MApKETHHTOBBIX HMCCICIOBAHUN pBHIHKA YCIYT,
MOTHBAITUS MOTPEOUTEICH W KOHKYPEHTOB B TIpollecce pa3padOTKH OW3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJCPKKA U SKOHOMHUYECKON O€30MMacHOCTH B
IEJISIX CEPBUCHOTO O0CTYKUBAHUS NPEINPUATHI TPAHCIIOPTHOM CEpHI.

22. MeTobl IPOJIBYKCHHS M TPOJIAKHA CEPBUCHOTO MPOAYKTa, B TOM YHCIIC C
MOMOIIBI0 OH-JIAWH U MHTEPHET TEXHOJOTHUM B MpoIlecce pa3paboTKu Ou3Hec-IIaHa,
obecrniedeHrss HHPPACTPYKTYPHOU TOJACPKKHA U SKOHOMHYECKOH O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATUN TPAHCTIOPTHOM cPephl.

23. Meroasl  ompeneneHus,  aHalW3a, OLEHKH  MPOU3BOJICTBEHHO-
PKOHOMHUYECKHUX TIOKa3aTellel B Ipoliecce pa3padoTku OW3HEC-TIaHa, o0ecredeHus
UHPPACTPYKTYPHOU TOAJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUATHH TPAHCIIOPTHOU CEPHI.

24. MexaHu3M TPUHITHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
peleHnid B mpolecce pa3paboTku Ou3Hec-TuIaHa, o0ecrieueHus HHPPaCTPYKTypHOU
MOJIICP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

25. Mexanusm oOecrnieueHUs SKOHOMHUYECKON 3(P()EKTHUBHOCTH CEPBUCHOM
JESTENBHOCTH TPEANPUSATUS B Tpoliecce pa3paboTku Ou3Hec-TIaHa, 0OecTieueHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHON Cephl.

26. Mexanu3M GOpMHUPOBAHUS IICJICH M 3a]1a4d JIeITSIBHOCTH TI0Ipa3IeIICHUI
CEPBUCHOMU JEATEITLHOCTH MPEATPUSITHS.

27. MexaHu3M TPUMEHEHHS METOJOB OpraHW3alliyd IUJIAHUPOBAHHS W
MOHUTOPUHTA NIEATEIFHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHOW cdepe W B
cdepe ToCTenpUUMCTBA Ha TPAHCIIOPTE.

28. MexaHu3M OpraHW3alliy X BBHITIOJHEHHUS B TIPOIlecce pa3paboTKu Ou3HEC-
miaHa, oOecnedeHus WHQPACTPYKTYPHOW  TOMNCPKKA U HKOHOMHYECKOMU
0e30macHOCTH B TIEJISIX CEPBUCHOTO OOCITY)KMBAHUS TPEINPUSATHN TPAHCIOPTHOU

cthepsl.
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29. Meroasl BbBIOOpa OpPraHU3allMOHHBIX pELMIEHUNH a7  (HOPMHPOBAHUSA
CEpBHUCHOM CHUCTEMBI OOCTYXKMBaHHsS C WCHOJIH30BAHHUEM METOJOB OpraHHU3alUH U
yIpaBJieHUs B mpoiiecce pa3paboTKu Ou3Hec-1I1aHa, o0OecreueHus
MH(QPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONM O€30MacHOCTM B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUATUN TPAHCIIOPTHOU cephl.

30. ANTOpUTM TPHUHATHS OPTaHU3AIMOHHBIX PEIICHUH 10 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWW TPEANPUSATUS TpaHCHOPTHOH cdepsl U  cdepsl
TOCTEIPUMMCTBA Ha TpPAHCIOPTE B Tpolecce pa3paboTku  Ou3Hec-TIaHa,
oOecrniedeHnss HHOPACTPYKTYPHOU TOIACPKKHA U SKOHOMHYECKOH O€30MacHOCTH B
IEJISIX CEPBUCHOTO 0OCITY>)KUBaHHS MPEATNPUATHIA TPAHCTIOPTHOM CEpHI.

31. Metonbl pa3pabOTKM KOMIUIEKCA MEPONPUSATHH 10 OpraHu3alui,
IUIAHUPOBAHUI0O U MOHHTOPHHTY JEATEIbHOCTH CEPBUCHOW KOMIIAHWH B TIPOIIECCE
pa3paboTku Ou3Hec-IiaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJICPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHITAN
TPAHCTIOPTHOMU cephl.

31. MexaHu3M  OpPraHM3AaIMOHHOTO  OOCIY)XWBAaHHUS  aBHAIIMOHHON
UHPPACTPYKTYpPBl W OPTraHHU3AIlMOHHOTO OOECIeYeHHs TMpolecca CEePBUCHOTO
0OCITy>)KMBaHHsI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CYJHA B MpoIecce pa3padoTKu
Om3Hec-IaHa, oOecredeHruss WHQPACTPYKTYPHOW TOIACPKKHA M IKOHOMUYECCKOU
0e30MacHOCTH B IEJSAX CEPBHCHOTO OOCITY)KMBaHUS TPEANPUATHN TPAHCIIOPTHON
cthepsl.

32. MexaHu3M OpraHu3alid W TPOBENCHHUS MapPKETHHTOBOIO aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
mpoiiecce pa3padoTKu OM3Hec-TUIaHa, obecrieueHus HHPPACTPYKTYPHOU TOMICPIKKH
U DKOHOMHUYECKON 0€e30MacHOCTU B LIEJISAX CEPBUCHOIO OOCITY>KMBaHUS MPEANPUSTUN
TPAHCIIOPTHOM Cephl.

33. Metonpl cOopa akTyanbHOM uWHpOpMamuu 00 yIOBIETBOPEHHOCTH
KJIIMEHTOB B MEJISIX pa3paboTku Ou3Hec-TuIaHa, oOecreueHus: MHOPACTPYyKTYpPHOM
HOJJICP)KKH U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHH TPAHCIIOPTHOM Cephl.

34. AnroputM pa3pabOTKH CHUCTEMBI Habopa, OOy4eHHS U MOTHBAIUH
COTPYIHHUKOB CTPYKTYPHOTO IMOJpa3/esieHus B LEIAX pa3paboTKu Ou3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO 00CITY)KMBAHUSI IPEATNPUATHI TPAHCTIOPTHOM Cephl.

35. Meroapl oOpraHM3allMid W YIOPaBICHUS MMYIIECTBOM a’pOINOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOpTE B Mpolecce
pa3paboTku Ou3Hec-TIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIICPKKH |
HKOHOMUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEANPUITUN
TPAHCTIOPTHOM c(ephl.

36. Metonbl ompeneneHus TMokazaTene d(PQPEKTUBHOCTH AEATEIHHOCTH
NPEINpPUITHS CEPBUCA B PaMKax TPaHCIOPTHOTO KOMILIEKCa B Mpolecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0e30MacHOCTH B LEISAX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATHN TPAHCIIOPTHON

ctepsl.
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37. OCHOBbI 3KOHOMHMYECKOW M (DPMHAHCOBOM TIPaMOTHOCTH, HOHHUMAET
CYIIHOCTb  pAalMOHAJIBHOM  OpPraHU3alUu  XO3SWCTBEHHOU  JIESATEJIIbHOCTHU B
COBPEMEHHOM OOILECTBE B MPOLECCE OpPraHU3allUd CEPBUCHOTO OOCIYKMBaHUS
noTpeduTesie Ha TpaHCTIOPTE.

38. MeToapl 5KOHOMHYECKOT'0 00OCHOBAaHUS MPUHITHS PEIICHUs, B TOM YHUCIIE
B Mpo(ecCHOHANbHON NESITeIbHOCTH B IMPOLIECCE OpraHu3aldyd CEepBUCHOTO
o0CIy>KMBaHUS TOTPEOUTENIEH HA TPAHCIIOPTE.

Tunoevle cumyayuonHvle 3a0aHUsl 0N peulenusi Ha NPaKMu4ecKux 3aHsAmusx

[Ipennoxxure W OOOCHYHTE METOAbl OpraHU3allMM W MPOBEACHUS
MapKETUHTOBOI0 aHalIM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poNopTy U Ha
OOpTY BO3IYIIHOIO CyJHA C y4eToM (DMHAHCOBOM JEATEIBHOCTU MPEANPUITHS B
opraHu3aluu B cpepe TpaHCHopTa.

Tema 10. MarepuanbHble pecypchbl npeanpusiTus cepBuca B cdepe
TpaHCIopTa

Ilepeuens munosvix 60npocos 0 YCMHO20 ONpoca

1. Knaccudukaiuys MarepuagbHBIX PECYpCOB Ha MPEANPHUSATHAX CEpBUCA B
chepe TpaHCIIOpTa, B TOM YKCIie B cepe BO3MYIITHOTO TPAHCIIOPTa.

2. TlorpeOHOCTH B MaTepUANbHBIX pecypcax: alrOpuTM U  METOJIbI
ompeiesieHnsi TOTpeOHOCTEN B MaTepHAIBHBIX Pecypcax.

3. MarepuanbHbie 3amachl, CTPYKTypa MaTepHUaJbHBIX 3aMacoB, COBOKYITHBIC
MaTepHaJIbHbIE 3amachkl Ha MPEANPUSTUSIX CepBUCa B cepe TpaHCIopTa, B TOM YHUCIIE
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

4. OcoOeHHOCTH YTPABICHUS MaTepUANIBHBIMH PECYpCaMU Ha MPEIIPHUITUSIX
cepBuca B cepe TpaHCIOPTa, B TOM YKciie B chepe BO3AYIIHOTO TPAHCIOPTA.

5. VYmpaBneHue, IJIaHUPOBaHUE, YY€T, aHAN3, KOHTPOJbh 3a (HAKTUUECKUM
COCTOSTHUEM.

6. OnepaTuBHOE PETYIMPOBAHUE 3alacOB Ha MPEANPHUATUAX CEpBHUCA B cdepe
TpaHCIIOPTA.

7. JlorucTuueckuil MOAXOA K YIPaBICHUIO 3alacaMd Ha MPEANPUITHIX
cepBuca B cepe TpaHCIIOPTa, B TOM YHCie B cepe BO3AyIIHOTo TpancmopTa. Hopma
3almacoB Ha MPEANPUATHAX CepBHca B cdepe TpaHCIopTa, B TOM 4uCiIEe B cdepe
BO3JYLIHOT'O TPAHCIIOPTA.

8. Meroapl omnpeneneHus: Kpyra 3agad B mpoliecce pa3paboTku Ous3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITY )KHBAHUS TIPEANPUATAN TPAHCTIOPTHOU CEPHI.

9. MexaHu3Mm BBIOOpa ONTUMAIBHBIX CIMOCOOOB pEIIEHHUS 3aad B pPaMKax
MOCTaBJICHHOW 1I€JIU, HMCXOAS U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCA
pEeCypcoB M OTpaHMYEHUM B TMpollecce pa3paOOTKu Ou3Hec-TUIaHa, OOecredyeHus
UHOPACTPYKTYPHOU TOMJCPKKH ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEIAX
CEpPBUCHOTO OOCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOU CPEPHI.

10. Anroput™m BBEIOOpa ONTHMAIBHBIX CIIOCOOOB WX PEHICHUS, HCXOMS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAaHUYECHUI B Ipoliecce
pa3paboTku OusHec-IjaHa, oOecneyeHuss HMHPPACTPYKTYpPHOU MOIAECPKKUA U
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HKOHOMHUYECKOW O0€30MacHOCTH B HENSIX CEPBUCHOTO OOCIYXKMBAHHS TPEINPUATHN
TPaHCHOPTHOM CepBl.

11. Meroapl ympaBJIeHHS CBOUM BpPEMEHEM, BBICTPAMBAHUSA W peaTu3aluu
TPAeKTOPHH CaMOpPa3BUTHS HA OCHOBE MPHUHIIMIIOB 0Opa3oBaHWs B TEUYCHHE BCEU
KU3HU B Ipolecce pa3paboTku Ou3Hec-IjIaHa, oOecrieueHus WHEOPACTPYKTYpHOM
MOJAJIEP KK U SKOHOMHUYECKON O€30MacHOCTU B IIENIIX CEPBUCHOIO OOCIYKMBaHUS
MPEeANPUATUN TPAHCTIOPTHOU cephl.

12. Mexanu3M ynpaBieHUs CBOUM BpeMeHeM, (OpMHUPOBAHUE TPACKTOPUH
caMopa3BUTHSI B  Tpoliecce  pa3paboTku  OusHec-IjIaHa,  oOecreyeHus
MHPPACTPYKTYPHOH TMOMJAEPKKM ¥ DKOHOMHYECKOH O€30macHOCTH B LEJIX
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHI TPAHCITOPTHOMN ChephI.

13. MexaHu3M peanu3aliu TPAaeKTOPUU CaAMOPA3BUTHUS HA OCHOBE MPUHIUIIOB
camooOpa3oBaHusi B  Ipolecce pa3paboTku  OusHec-miaHa, oOecrneueHus
UHPPACTPYKTYPHOH TMOMJAEPKKM ¥ DIKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHI TPAHCITOPTHOM Chephl.

14. Mertoasl ompeeiacHUsT TOTPEOHOCTH B TEXHOJOTHYCCKHUX HOBAIUAX MU
uHpopMallMOHHOM o0ecrieueHun B cdepe cepBuca B TPOIECCe OpraHu3aluu
CEpPBUCHOTO OOCHTY)XKMBaHUSI MOTpeOUTENe Ha TpaHCIOpPTE, B TOM uucie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

15. MeToJibl OCYIIICCTBIICHHSI TTIOMCKA W BHEJPCHHS TEXHOJIOTHYCCKUX HOBAIIUNA
U COBPEMEHHBIX IPOTPAMMHBIX IPOIYKTOB B CEPBUCHYIO JESATEIHHOCTh OpPraHu3aIluu
B MpOIIeCCEe OpraHU3alluyd CEPBUCHOTO OOCTY>KMBAaHUS MOTpEeOUTENEH Ha TPAHCIIOPTE,
B TOM 4ucJje B cdepe BO3AYUTHOTO TPAHCIIOPTA.

16. Meroasl HCMOJI30BaHUSI TEXHOJIOTMYECKUX HOBAIMM U COBPEMEHHOTO
IPOrpaMMHOro 00ecrieueHus B CEPBUCHOMN NIEATEbHOCTH B MPOIECCE OpraHu3aIliu
CEpPBUCHOTO OOCITY)XKHMBaHHUS TOTpeOUTENIed Ha TpPaHCIOPTE, B TOM 4YHCIE B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

17. Metonpl opraHu3aiii OIICHKM KadecTBa OKa3aHHUS YCIYr B CEpBHCE Ha
OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTMH B TMpOLIECCe OpraHu3alluu
CEpPBUCHOTO OOCITY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIIe B cdepe
BO3/YLIHOT'O TPAHCIIOPTA.

18. MeTonb obecrieueHns TpeOyeMoro Ka4ecTBa MpoIeccoB OKa3aHUs yCIyT B
COOTBETCTBHHM C MEXIYHAPOJHBIMU W HAIMOHAIBHBIMU CTaHAApPTaMH B Tpoliecce
OpraHu3allid CEePBUCHOTO OOCITy)KMBaHUSI TMOTpeOUTENe Ha TpaHCIOpPTE, B TOM
qucie B cepe BO3yUIHOIO TPAHCIIOPTA.

19. Mertoasl obecrieueHus OKa3aHHs YCIYT B COOTBETCTBUU C 3asBICHHBIM
KayeCTBOM B IPOLIECCE OpraHU3allMl CEPBHCHOTO OOCITY>KMBaHUS MOTpeOUTENCH Ha
TPaHCIIOPTE, B TOM YKCJE B chepe BO3AYIIHOTO TPAHCIIOPTA.

20. MeToasl OCYIIECTBICHUS MApKETUHTOBBIX HCCIICIOBAHUN pPBIHKA YCIIYT,
MOTHBAIMS MOTpeOUTENeH W KOHKYPEHTOB B Tpollecce pa3paboTKu Ou3Hec-IiaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
IEJSX CEPBUCHOTO 00CITY )KHBAHUS TIPEATNPUATAN TPAHCTIOPTHOU CQEPHI.

21. MeToasl IPOABIKEHUS W MPOJIAYKHA CEPBUCHOTO TIPOJYKTA, B TOM YHUCIE C
MOMOIII0 OH-JIAWH W WHTEPHET TEXHOJIOTHH B MpoIecce pa3paboTKu Om3Hec-IIaHa,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOTO 00CTy>KMBaHUS NIPEANPUATUN TPAHCIIOPTHOU CPEPBI.

22. Meroasl  ompejieneHus,  aHalu3a, OLUEHKH  IPOU3BOJCTBEHHO-
AKOHOMUYECKHUX TOKa3aTelied B mporecce pa3paboTku OuzHec-IIaHa, oOecredeHust
MHOPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONM O€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

23. MexaHu3M NOPUHIATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pelieHuii B mpouecce pa3paboTku Ou3Hec-IiaHa, oOecneueHus HHPpacTpyKTypHOM
MOAJIEPKKH U SKOHOMHUYECKON O€30MacHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
NPEINPUATHN TPAHCTIOPTHOM CPEpHI.

24. Mexanusm obOecnieyeHus 3KOHOMHUYECKOW 3(P(HEKTUBHOCTU CEpBUCHOM
NEATeIbHOCTH TPEANPUATUS B Tpollecce pa3paboTKu Ou3Hec-TuiaHa, O0ecreueHuUsl
UHQPACTPYKTYPHOU TOJIJEPKKM U DKOHOMUYECKOM 0€30MacHOCTH B ILENSIX
CEPBHUCHOTO O0CITY)KMBAHHSI IPEATPUATHI TPAHCTIOPTHOM CEPHI.

25. Mexanu3m ¢GopMUpOBaHUS IIEJIeH U 3a/ayu JEeITEIbHOCTH MOApPa3AeIeHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUSI.

26. MexaHU3M TPUMEHEHHS METOJOB OpraHu3allid IUTAHUPOBAHUA U
MOHUTOpPUHTA JESATEIILHOCTA CEPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

2. MexaHu3M opraHu3alliy X BBIMOJHEHUS B Ipoliecce pa3padoTKu Ou3Hec-
iaHa, obOecrieueHuss HMHPPACTPYKTYPHOH  TONJIEPKKH U IKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSTUN TPAHCIOPTHOU
cthepsl.

28. Metonpl BbIOOpAa OpraHU3AIMOHHBIX pEHIeHUH st  (POopMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKMBAaHUS C HCIIOJIb30BAHUEM METOJOB OpPraHU3AIMU U
yIpaBICHUS B mporiecce pa3paboTKu Ou3Hec-TUIaHa, obecricueHus
UHQPACTPYKTYPHOU TOAJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOT'O OOCTY>KMBAHHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

29. ANroput™M TpPUHSATHS OPTraHU3AIMOHHBIX PEIICHUH IO Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TPaHCIOPTHOU cdepbl U cdepbl
rOCTENIPUMMCTBA Ha TpAHCIOpPTE B TMpolecce pa3paboTku  Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO 00CITY)KMBaHUSI IPEANPUATHI TPAHCTIOPTHOM CEPBHI.

30. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPHUSATHNA TIO0 OpraHU3aIlid,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBUCHOW KOMIIAHMM B TpoIliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOH TOIIACPKKH |
HKOHOMUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCIY)XMBAHHS MPEINPUITUN
TPaHCIIOPTHOU Cephl.

31. MexaHu3M  OpPraHM3aIMOHHOTO  OOCTY)KMBAaHHS  ABHUAIIMOHHOM
UHPPACTPYKTYphl W OPraHU3alMOHHOTO OOECleyYeHHs] Tpollecca CEPBUCHOTO
00CITy>)KMBaHHsI B a3pOIOPTy U Ha OOPTy BO3AYIIHOTO CyAHA B MpOIecce pa3padoTKu
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0e30MacHOCTH B LEJSAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN

cthepsl.
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32. MexaHu3M OpraHM3allii M TPOBEICHUS MAPKETHHTOBOTO aHajH3a
NOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poInopTy W Ha OOpPTY BO3IYIIHOTO CyTHA B
npolecce pa3paboTKu Ou3Hec-IJIaHa, odecrneueHnss MHPPACTPYKTYPHOU MOIAEPKKH
¥ DKOHOMHYECKON 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEANPUITAN
TPaHCIIOPTHOU cephl.

33. Metonbl cOopa aktyanbHOM HHpOpMauu 00 yAOBIETBOPEHHOCTH
KIMEHTOB B IIENAX pa3paboTKu Ow3Hec-iaHa, obecredeHuss WHQPACTPyKTYpHOU
MOJIJIEPKKA U HKOHOMHUYECKOW 0€30MacHOCTH B LESIX CEPBUCHOTO OOCTY>KHBaHUS
MPEeANPUATUN TPAHCTIOPTHOM cepBl.

34. Anroput™M pa3pabOTKM CcHUCTeMbl HaOopa, OOy4YeHUs U MOTHUBAIUU
COTPYIHUKOB CTPYKTYPHOTO TMOJApA3JeICHUs B LEIAX pa3paOdOTKu OW3Hec-IIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
IEJISIX CEPBUCHOTO OOCITY>)KHUBaHHS MPEATNPUATHIA TPAHCTIOPTHOM CEpHI.

35. Meroapl OpraHM3alii W YMPaBICHHUS HMMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCa M aKTHBaMU CEPBUCHBIX MPEANPHUATHI Ha TpaHCIOpPTEe B TpoIecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHITAN
TPAHCTIOPTHOMU cephl.

36. Meronbl ompeneneHus Mokazarene A(QPEKTUBHOCTH EATEIBHOCTH
NPEINpPUATHS CEpBUCA B paMKaX TPAHCIIOPTHOT'O KOMILIEKCA B Mpoliecce pa3paboTKu
Om3Hec-IaHa, oOecredeHruss WHQPACTPYKTYPHOH TOIACPKKH M IKOHOMUYESCKOU
0e30MacHOCTH B LEJISAX CEPBUCHOTO OOCIYKMBaHUS MPEANPUATUN TPaHCIOPTHOMN
chepsl.

Tunosvie cumyayuonnvle 3a0aHus 0/ peulerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxute u 060CHYWTE METOABI pa3pabOTKN CUCTEMbI HAbOpa, 00yYeHUs U
MOTUBAllUU COTPYIHUKOB CTPYKTYPHOI'O IMOJAPA3JeNeHUs B ULEISIX pa3paboTKu
OM3Hec-IJIaHa ¢ yYeTOM OCOOEHHOCTEH YIpaBlIeHUs MaTepUaIbHBIMU PECypcaMH Ha
NpeIIpUATUSX cepBUca B chepe TpaHCIopTa.

Tema 11. IlmanmpoBanme Ha mpeanpustuu cdepsl cepBuca B cdepe
TpaHCTIOPTa

Ilepeuenvy munosvix 60npocos OJist yCMHO20 ONPOCca

1. CymHOCTP M OCHOBHBIC TPHHIIMIIBI Ha MPEANPUITHH CepBUCA B cdepe
TpPaHCIIOPTa, B TOM 4YHCIE€ B cdepe BO3AYIIHOTO TpaHCHoOpTa TpeOOBaHUSA K
TUTAHUPOBAHUIO IEITEITLHOCTH MPEIITPHUSITH.

2. CTtparerudeckoe JOJATOCPOYHOE, KPATKOCPOUHOE, TEKYIIee TUIAHHPOBAHHE
Ha TIPEANPUATUSAX CepBHca B cepe TPAHCIOPTA, B TOM YHCIe B chepe BO3AYIIHOTO
TpaHCIIOPTA.

3. Oco0eHHOCTH TIUIAHUPOBAHUS HA TMPEANPUIATHH cepBHca B cdepe
TPaHCTIOPTA.

4. Inan pa3BUTHS TPEINPHUATHS CEpBHUCAa B cepe TpaHCTIOpPTa, B TOM YUCIC B
cdepe BO3AyITHOTO TPAHCIIOPTA: OCHOBHBIE Pa3fieiibl, OCHOBHBIE TTOKA3aTEeIH.

5. busHec-maH mpeanpusaTus cepBuca B cepe TpaHCIOPTa, B TOM YHCJE B
cdhepe BO3AYINTHOTO TPAHCTIOPTA.
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6. Ilens, 3amaun, OCHOBHBIC pa3/ielibl OM3HEC-TUTaHA Ha MPEATPUITHSIX CEPBHCA
B c(hepe TpaHCTIOPTA, B TOM YHCIIE B cpepe BO3MYIITHOTO TPAaHCIIOPTA.

/. Pe3tome Owu3Hec-IJIaHA, OMHUCAaHUE MOPOAyKTa (YCIyrH), aHajiu3 phIHKA,
OIICHKAa  KOHKYPEHTOB,  CTpaTerusi  MapKeTWHra, IUTAaH  IPOU3BOJICTBA,
OpraHW3allMOHHBIA IIaH, (PUHAHCOBBIA IJIAaH HA TPEANPHUATHAX CEpBHCA B cdepe
TPAHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

8. OcobenHocTn OW3HEC-IUIaHA Ha NPEANPUATUAX cepBUca B  cdepe
TPAHCIIOPTa, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.

9. MeTtoapl ompeaeneHus Kpyra 3ajad B mpoiecce pa3padoTku Ou3Hec-TUIaHa,
oOecrieueHusT UHOPACTPYKTYPHOU MOIJACPKKA U IKOHOMHUYECKON O€30MMacHOCTH B
IEJISIX CEPBUCHOTO O0CTYKUBAHUS NPEINPUATHI TPAHCIIOPTHOU cephl.

10. MexaHnu3M BBIOOpa ONTHMAIBHBIX CIIOCOOOB pEIICHUS 3ajady B paMKax
NIOCTABJICHHON IIEJIM, MCXOMAS W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HMEIONTUXCS
pecypcoB W OTpaHHYCHHH B mporiecce pa3paboTku OusHec-TuIaHa, obOecredeHus
UHPPACTPYKTYPHOW TIOAJACPKKHM M SKOHOMUYECKOH OE€30MacHOCTH B IIENISIX
CEPBUCHOTO OOCITY)KUBAaHMSI MIPEMPUATHI TPAHCIIOPTHOU Cephl.

11. AnroputM BBIOOpa ONTHUMANBHBIX CIOCOOOB WX PEIICHUS, UCXOIsS U3
JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCE
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHYECKOW OE30IaCHOCTH B IEJIIX CEPBHCHOTO OOCTY)KWBAaHHS TMPECANPUATHN
TPAHCTIOPTHOMU cephl.

12. Meroapl ymnpaBiieHHs CBOMM BpPEMEHEM, BBICTpAMBAHUS U pealu3aluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPHUHIMIIOB 00Opa3OBaHHS B TEYEHHE BCe
KU3HM B TIpollecce pa3paboTKu Ow3Hec-IUiaHa, obecriedeHuss WHOPacTpyKTypHOI
HNOJIJIEP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHN TPAHCTIOPTHOU Cephl.

13. Mexanu3m ympaBieHUS CBOUM BpeMeHEeM, (OpPMHUPOBAHUE TPACKTOPUH
caMOpa3BUTHSI B TIpoliecce  pa3paboTku  OuW3Hec-IlaHa,  O0ecCIeueHHUs
UHQPACTPYKTYPHOU TIOAJEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOT'O OOCTY>KMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

14. MexaHu3M peanu3aiuu TPAeKTOPHUH CaMOPA3BUTHS Ha OCHOBE MPUHITUIIOB
camooOpa3oBaHusi B  TIporecce pa3paboTku  OusHec-mjaHa, 00ecTedeHUs
UHOPACTPYKTYPHOU TOAJEPKKM H HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOM ChHEpPHI.

15. Mertoasl ompeneneHUs MOTPEOHOCTH B TEXHOJOTHYECKHUX HOBAIUAX H
nH(OpMAITMOHHOM obOecrnieueHnn B cdepe cepBuca B MPOIECCe OpTraHU3aIlud
CEpPBUCHOTO OOCITY)XMBaHUSI MOTpPEOWTENEl Ha TpaHCHOPTE, B TOM umciie B chepe
BO3JIYIITHOTO TPAHCTIOPTA.

16. MeToibl OCYIIECTBIICHHSI TTIOVCKA U BHEJPECHHSI TEXHOJIOTHIECKUX HOBAIIUNA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MPOYKTOB B CEPBUCHYIO JIEATEILHOCTh OPTaHU3AIIUN
B MPOIIECCE OPTAaHU3AIMH CEPBUCHOTO OOCITY)KHBaHUS MOTPeOUTENEH HAa TPAHCIIOPTE,
B TOM 4HCIie B chepe BO3AYITHOTO TPAHCTIOPTA.

17. Metoasl HWCIMOJIB30BAaHUSI TEXHOJIOTHYECKUX HOBAIMA W COBPEMEHHOTO
MPOTrPaMMHOTO 00ECTICUCHUS B CEPBHCHOMN JESITEIILHOCTH B TIPOIECCE OpPTaHHU3aAIluU
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CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENIe Ha TpaHCIOpTe, B TOM 4YHUCIE B cdepe
BO3JIYIITHOTO TPAHCIIOPTA.

18. MeToabl opraHu3aiv OIEHKH KadyecTBa OKa3aHWUs YCIyr B CEpBUCE Ha
OCHOBE KJIMCHTOOPHCHTHPOBAHHBIX TEXHOJOTHH B TMPOIECCe OpTraHHW3aIluu
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTeNe Ha TpaHCHOpPTE, B TOM 4YHUCIE B cdepe
BO3/IYIITHOT'O TPAHCIIOPTA.

19. Metoasl obecnieueHus: TpeOyeMOro KauecTBa MpoIeCCOB OKa3aHUsl YCIYT B
COOTBETCTBHHM C MEXIYHAPOJHBIMH W HAIMOHAIBHBIMU CTaHAApPTaMH B TIpoIiecce
OpraHu3allid CEePBUCHOTO OOCITy)KMBaHUS IOTpEOUTENCH HAa TpPaHCIOPTE, B TOM
quciie B cepe BO3AYITHOTO TPAHCIIOPTA.

20. MeToael oOecrieueHUsT OKa3aHUS YCIAYr B COOTBETCTBHM C 3asiBICHHBIM
KauyeCTBOM B IPOIIECCE OpraHU3allMd CEPBHCHOTO OOCTY)KHWBAaHHsS MOTpEOUTENCH Ha
TPAHCIIOPTE, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

21. MeToasl OCYIIECTBICHUS MApKETUHTOBBIX HMCCIICIOBAHUN pPBIHKA YCIIYT,
MOTHBAITUS MOTPEeOUTEICH W KOHKYPEHTOB B TIpollecce pa3padOTKH OW3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJCPKKA W SKOHOMHUYECKON O€30MMacHOCTH B
IEJISIX CEPBUCHOTO 00CTY>KUBAHUS TPEINPUATHI TPAHCIIOPTHOU cephl.

22. MeTobl IPOABMXKCHHS M IPOJTAXKH CEPBUCHOTO NPOJYKTa, B TOM YHUCIIE C
MIOMOIIBI0 OH-JIAWH W MHTEPHET TEXHOJIOTHH B MpoIecce pa3pabOoTKU OW3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJCPKKA U ISKOHOMHUYECKON O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUSATHI TPAHCIIOPTHOU cephl.

23. Meroasl  ompeneneHus,  aHalW3a, OLEHKH  MPOU3BOJCTBEHHO-
HKOHOMHMYECKHUX TOKa3aTeleld B mpolecce pa3paboTku Ou3Hec-IIaHa, 00ecreUeHMs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

24. MexaHU3M TPUHITHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
peleHnid B mpolecce pa3paboTku Ou3Hec-TuIaHa, oOecrieueHus HHPPaCTPYKTypHOU
HOJIJICP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHN TPAHCIIOPTHOM Cephl.

25. Mexanusm oOecriedeHUs] PKOHOMHUYECKON 3(P()EKTHUBHOCTH CEpBUCHOMU
JESTENBHOCTH TPEANPUSATUS B Tpoliecce pa3paboTku Ou3Hec-TIaHa, 00ecTieUeHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBaHUS MPEAIPHUITHI TPAHCIIOPTHOMN ChEpPHI.

26. Mexanu3M GhopMUPOBAHUSA IIECH M 3a/1ad ICSITSIBbHOCTH TOApa3AciIcHUi
CEPBUCHOM NEATEIbHOCTH MPEATPUSITHS.

27. MexaHu3M TPUMEHEHHS METOJOB OpraHW3alliyd IJIAHUPOBAHHS W
MOHUTOPUHTA NIEATEIFHOCTH CEPBUCHOM KOMIIAHWU B TPAHCIOPTHOW cdepe W B
cdepe ToCTENpPUUMCTBA Ha TPAHCTIOPTE.

28. MexaHu3M opraHW3allii X BHITIONHEHHUS B TIpoIlecce pa3padoTKu Ou3Hec-
miaHa, oOecniedeHWs WHQPACTPYKTYPHOH  TOMACPKKA U HKOHOMHYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCITY)XKMBAHUS TPEINPUSATHN TPAHCIIOPTHOU
cthepsl.

29. Meroapl BBIOOpPa OpPraHU3AMMOHHBIX pEMICHUN Mg (HOPMHPOBAHHUS
CEPBUCHOW CHUCTEMBI OOCITYXWBaHUS C HWCIOJB30BAaHUEM METOJOB OpPTaHU3AINNHA U

YIIpaBIICHUS B npouecce pa3paboTKu Ou3Hec-1IIaHa, oOecredeHus
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MHQPACTPYKTYpHOU TOAJEPKKM M HKOHOMHYECKONM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

30. ANTOpuUTM TPHUHATHS OPTaHU3AIMOHHBIX PEIICHUH 10 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWU TMPEANpUSATHS TpaHCHOPTHOH cdeper U cdepsl
TOCTEIPUMMCTBA Ha TpPAHCIOPTE B Tpolecce pa3paboTku  Ou3Hec-TIiaHa,
oOecrniedeHnss HHOPACTPYKTYPHOU TOIACPKKHA M SKOHOMHYECKOH O€30MacHOCTH B
LEJSAX CEPBUCHOIO 00CTyKMBaHUS MPEANPUATUN TPAHCTIOPTHOU CPEPBHI.

31. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPUSATUH 1O OpraHu3alui,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEIRHOCTH CEPBUCHOW KOMIIAHMM B TIPOIIECCE
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TPaHCTIOPTHOU cephl.

32. MexaHu3M  OpPraHM3AallMOHHOTO  OOCIY)XMBAaHHUS  aBHAIIMOHHON
UHPPACTPYKTYpPHl W OPraHHU3AIlMOHHOTO OOECMeYeHHus TMpolecca CEePBUCHOTO
00CITy>)KMBaHHsI B a3pOIOPTy U Ha OOPTy BO3AYIIHOTO CyJHA B TpoOIecce pa3padoTKU
Om3Hec-mIaHa, oOecriedeHruss WHQPACTPYKTYPHOH TOIACPKKHA M IKOHOMUYESCKOU
0e30MacHOCTH B IEJSAX CEPBHCHOTO OOCITY)KMBaHUS TPEANPUATHN TPAHCIIOPTHOMN
cdepsl.

33. MexaHu3M OpraHM3aliii H TPOBEJICHUS MAapPKETHHTOBOI'O aHaju3a
NOTPeOHOCTH B CEPBHUCHBIX YCIyrax B a’porNopTy W Ha OOPTY BO3IYIIHOTO CyJTHA B
mpoiiecce pa3paboTKu OM3Hec-TUIaHa, obecrieueHus HHPPACTPYKTYPHOU TOMIECPIKKH
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISIX CEPBUCHOTO OOCTYKUBAHUS TPEIAIPUSTHI
TPAHCTIOPTHOM cephl.

34. Metonpl cOopa akTyanbHOM uWHpOpMauu 00 yIOBIETBOPEHHOCTU
KJIIMEHTOB B MEJsSIX pa3paboTku Ou3Hec-TuIaHa, oOecreueHus: UHOPACTPYyKTYpPHOM
HOJIJICP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKMBaHUS
IPEANPHUATHN TPAHCTIOPTHOM CepHl.

35. AuroputM pa3pabOTKM CHUCTeMbl HabOopa, OOy4YeHHUs U MOTHBAIIMH
COTPYIHUKOB CTPYKTYPHOTO TMOApAa3/JeNieHus] B IEIIX pa3paboTku Ou3Hec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
LEJSIX CEPBUCHOTO 00CITY)KMBAHUSI IPEATNPUATHI TPAHCTIOPTHOM CeEphl.

36. Meroapl oOpraHM3allid U YIOPaBICHUS HMMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOpTE B Mpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIJEPKKH |
HSKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHMS MPEANPUATUN
TPAHCIIOPTHOU Cephl.

37. Metonbl ompeneneHus TMokazaTene d(PQPEKTUBHOCTH AEATEIHHOCTH
NpPEINpUITHS CEPBUCA B paMKax TPaHCIOPTHOTO KOMILIEKCa B Mpoliecce pa3paboTKu
OusHec-maHa, oOecreyeHus WHQPACTPYKTYPHOH MOIACPKKH H HKOHOMUYECKOU
0e30MacHOCTH B LETSAX CEPBHCHOTO OOCITY)KHMBaHUS NPEANPUATHN TPaAHCHOPTHOU
cthepsl.

Tunogvie cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHAmusx

[Ipennoxute 1 000CHYHTE METOJbI OpPraHU3aLUU U YIPABICHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBHCHBIX MPEANPUSATUI HA TPAHCIOPTE C
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Y4€TOM OCOOCHHOCTEH IUIAaHWpPOBaHUS Ha MPEANpPUATHIX cepBUca B cdepe
TpaHCIOPTA.

Tema 12. U3nepkku MpOU3BOJCTBA U PACXOJIBI IPEANIPUATHS cPephl cCepBHCa B
chepe Ttpancnopra. Cebectoumocth mpoaykiuu (yciayr). Cmerta 3arpar
KaJTbKYJIS TN

llepeuens munosvix 60npocoe 0si yCMHO20 ONpoca

1. TlonsATHE «U3IEPKKW MPOM3BOJACTBA» Ha MPEINPHUATHAX cepBHca B chepe
TpPaHCIOPTa, B TOM YHUCJIE B cpepe BO3AYIIHOTO TPAHCIIOPTA.

2. ATbTepHATHBHBIC U3JICPKKH, TPAHCAKIIMOHHBIC, TIOCTOSTHHBIE, IIEPEMCHHEIE,
o01Iue, cpeHue, mpeaeabHbIe N3EPKKH, TpadUIeCKU aHaH3.

3. Touka mepecedyeHHMs KPHBBIX TNPEICTBHBIX M CPEIHUX H3JICPKEK Ha
NPEINPUATUAX CepBHca B cepe TpaHCIIopTa.

4, MyuHAMH3AIMS U3JICPKEK Ha TIPEANPUATUAX CEpPBUCA B chepe TpaHCIOpTa, B
TOM YHCIIie B cepe BO3YNTHOTO TPAHCIIOPTA.

5. Touka 0e3yObITOUHOCTH PAOOTHI MpeanpuaTus cepBuca B cdepe
TPaHCIIOPTa, B TOM YHCJE B chepe BO3AYITHOTO TPAHCIIOPTA.

6. Touka 3aKpbBITHS TPOU3BOJICTBA CEpPBUCA B chepe TpaHCIIOPTa, B TOM YHCIIC
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

7. V3nepkKku B KpaTKOCPOYHOM H JOJTOCPOYHOM TIEPHOJE, OCOOCHHOCTH
U3JIEPKEK Ha TPEIIPUSTUU cepBHUca B cdepe TpaHCIopTa, B TOM 4ucie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

8. [onsTHe «cebecTOMMOCTh MPOAYKIIMU», BUIIBI cebecTomMOocTH (TUIaHOBas,
pacueTHas, ¢akTUyYecKas) Ha MPEANpUSATUAX cepBUcCa B cdepe TpaHCIOpTa, B TOM
quciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

9. CtpykTypa ceOeCTOMMOCTH Ha MPEINPUITHIX CEpBUCca B cpepe TpaHCcTopTa,
B TOM uucie B cdepe BO3IYIIHOIO TPAaHCIOPTa, KiIacCUPUKAlMs 3aTrpaT, CMeTa
3aTpaT, KaJdbKyJISIUs 3aTpart.

10. OcHoBHBIE 3aTpaThl U HAKIATHBIE PACXObI, MPSMbIE U KOCBEHHBIE,
OCHOBHBIE, BCIIOMOTATENIbHbIE PACXOAbl Ha TMPEANPHUATHSIX CcepBuUca B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

11. Cwmera 3arpaT (rpynnupoBKa 3aTpaT MO 3KOHOMUYECKHM 3JIEMEHTaM),
COCTaB 3aTpaT Ha MPEANPUATHIX cepBHca B cepe TpaHCIopTa, B TOM Yucie B cepe
BO3/IYIIIHOT'O TPAHCIIOPTA.

12. MarepuanbHble 3aTpaThl, 3aTpaThl Ha OIUIATy TpyAa, OOs3aTEIbHbBIE
OTYHUCJICHUS, aMOPTHU3alUsS Ha TIPEANPUSATUSAX cepBUca B chepe TPaHCIOpTa, B TOM
qrciie B chepe BO3MYIIHOTO TPAHCTIOPTA.

13. Kanpkymsiiusi ce0eCTOMMOCTH Ha TPEANPUSATHSAX CcepBUcCa B cdepe
TPAHCTIOPTa, B TOM 4YHUCJE B cepe BO3MYITHOTO TPAHCIIOPTA, pacueT M3ACPKEK Ha
€AUHUILY TPOYKIMH (YCIIyT).

14. Bunsl KanbKyJsSIud, KATbKYJISIIMOHHBIE CTaThU HA TIPEINPUSTUSIX CEPBUCA
B c(hepe TpaHCTIOPTA, B TOM YHCIIE B c(pepe BO3MYITHOTO TPAHCTIOPTA.

15. OcobOenHoct ceOECTOUMOCTH U  KaJdbKyJUpPOBaHUS 3aTpaT Ha
MPEANPUATHAX CepBHUCAa B cepe TPaHCIOPTa, B TOM YUCIE B chepe BO3IYIITHOTO

TpaHCIopTa.
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16. MeToapl onpeaeneHus Kpyra 3ajad B mpouecce pa3padoTKu OM3Hec-TIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MmacHOCTH B
LESX CEPBUCHOTO 00CTyKUBaHUS MIPEANPUATUNA TPAHCTIOPTHOM CEpBHI.

17. Mexanusm BbpIOOpa ONTHUMAIBHBIX CHOCOOOB pelIeHUs 3ajad B paMKax
MOCTABJICHHOW II€JM, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB M OTpaHUUYEHH B TMpolecce pa3paboTku OusHec-TuiaHa, obOecredyeHust
UHPPACTPYKTYPHOU TMOAJEPKKH UM HDKOHOMHYECKOH O€30MacHOCTH B LEJIX
CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

18. AnroputMm BbIOOpa ONTUMANBHBIX CHOCOOOB WX PEIICHUS, UCXOIS U3
JCUCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTpPAaHUYCHUN B TpoIiecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKON 0e30MacHOCTH B ILENIAX CEPBUCHOIO OOCTYKMBAHMS MPEANPUATUN
TPaHCTIOPTHOMU cephl.

19. Meroapl ynpaBJICHHS CBOMM BpPEMEHEM, BBICTPAMBAHUS W peaTu3aluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPUHIMIIOB 00Opa3oBaHUs B TEUEHUE BCEH
KU3HA B Ipollecce pa3paboTku Ou3Hec-IjIaHa, obecrieueHus WHEOPACTPYKTYpPHOM
NOJJICP)KKH U DKOHOMHUYECKOW O€30MacHOCTU B IENIAX CEPBUCHOTO OOCIYKHBaHUS
NPEANPUATHN TPAHCTIOPTHOM CEpHI.

20. MexaHu3M YIpaBJCHUS CBOMM BpeMEHEM, (OPMHUPOBAHUS TPACKTOPHUH
caMOpa3BUTHSl B  IIpoliecce  pa3paboTku  OuszHec-TulaHa,  oOecreueHus
UHQPACTPYKTYPHOU TONJEPKKM U DKOHOMUYECKOM 0€30MacHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

21. MexaHu3M peanu3aluy TPAaeKTOPUU CaMOPA3BUTHUSL HA OCHOBE MPUHIIUIIOB
caMooOpa3oBaHHs B  Ipollecce  pa3pabOTKW  OW3Hec-TulaHa,  OOecreueHUsI
UHQPACTPYKTYPHOU TONJAEPKKM U DKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOT'O O0CTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

22. Meroasl ompejeneHus MOTPEOHOCTH B TEXHOJOTHMUYECKHUX HOBALMAX H
nH(QOpMalIMOHHOM oO0ecrieueHH B cdepe cepBuca B Tpoliecce OpraHu3aIuu
CEpPBUCHOTO OOCIIY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

23. MeTtonpl OCYIIECTBICHUS MOUCKA M BHEJIPEHUSI TEXHOJIOTUYECKIX HOBAIIHIA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MPOYKTOB B CEPBUCHYIO NIEATEILHOCTh OPraHU3aIlUN
B MPOIIECCE OPTaHU3AIMK CEPBUCHOTO O0CITYKMBaHUS MOTpeOUTEIEH Ha TPAHCIIOPTE,
B TOM 4Hcle B chepe BO3AYIIHOTO TPAHCTIOPTA.

24. MeTonpl WCIMONB30BAHUS TEXHOJOTUYECKUX HOBAIMH M COBPEMEHHOTO
IPOrpaMMHOr0 00ECNEUYeHUsI B CEPBUCHON JAESITEIbHOCTH B MPOIECCE OPTaHU3alUU
CEpBUCHOTO OOCITYy)KMBaHUS MOTpeOHUTENEl Ha TPAaHCIOPTE, B TOM uucie B chepe
BO3JIYIITHOTO TPAHCTIOPTA.

25. Metoapl OpraHM3aIiii OICHKHA KadecTBa OKa3aHWsS YCIYT B CEpBHCE Ha
OCHOBE KJIMEHTOOPHCHTHPOBAHHBIX TEXHOJOTHH B TMPOILECCe OpraHu3aluu
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4Hcle B chepe
BO3JIYIITHOTO TPAHCTIOPTA.

26. Metonpl obecrieueHns TpeOyeMoro KauecTBa MpoIeCCOB OKa3aHMs YCIYyT B
COOTBETCTBHH C MEXIYHAPOJHBIMA W HAIMOHAIBHBIMUA CTaHAAPTaMH B TPOIECce
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OpraHu3aldyd CEPBUCHOIO OOCIy)XKMBaHUSl MOTpeOUTENel Ha TpPaHCIOPTE, B TOM
quclie B cpepe BO3AYIIHOIO TPAaHCIIOPTA.

27. Metonpl obecrnieueHUs OKa3aHUS YCIYr B COOTBETCTBUM C 3asIBICHHBIM
KaueCcTBOM B IPOLIECCE OPTraHU3ALMH CEPBUCHOTO OOCIYKMBaHUS MOTpeOUTenel Ha
TPAHCIOPTE, B TOM YHUCJE B cepe BO3AYLUIHOTO TPAHCIIOPTA.

28. Meroasl  ompeneneHus,  aHalu3a, OLIEHKM  MPOU3BOJCTBEHHO-
HPKOHOMHMYECKHUX IOKa3zaTesel B mpouecce pa3paboTku Ou3Hec-IiaHa, oOecrieueHus
MHOPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEANPUATHI TPAaHCIIOPTHOU cephl.

29. MexaHu3M NPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
pelIieHnii B mporuecce pa3paboTku Ou3Hec-TiaHa, oOecneueHusi HHPpacTpyKTypHOM
HNOJJIEP)KKH U DKOHOMHUYECKOW O€30MacHOCTU B IENIAX CEPBUCHOTO OOCIYKMBaHUS
NpeINpUATAN TPAHCIIOPTHOU cephi.

30. Mexanu3m oOecreyeHus: >KOHOMHYECKOW 3((PEKTUBHOCTH CEPBUCHOMU
NESTENbHOCTU MPEANPUSTUS B Tpolecce pa3paboTku Ou3Hec-TuIaHa, oOecreueHus
UHQPACTPYKTYPHOU TOIJEPKKM U DKOHOMHUYECKOM 0€30MacHOCTH B IEJSIX
CEPBHUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOU cephl.

31. Mexauusm GopMupoBaHUS IEJeH U 3a/a4 JACATEIBHOCTH MOAPA3eICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUSI.

32. MexaHu3M TPUMEHEHHS METOJOB OpraHu3aluy I[JIAHUPOBAHUS H
MOHHUTOPUHTA JEATEIbHOCTU CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
cdepe rocTenpUUMCTBa Ha TPAHCIIOPTE.

33. Mexanu3M opraHu3allii UX BBHITIOJHEHHUS B Ipoliecce pa3padoTKu Ou3Hec-
iaHa, obOecrieueHuss HHPPACTPYKTYPHOH  TONJAEPKKH U DKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUS TPEINPUSTUN TPAHCIOPTHOU
chepsl.

34. Meroasl BBIOOpAa OpPraHM3allMOHHBIX peHIeHUH I  (OpPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKUBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIMU U
yIpaBICHUS B mporiecce pa3paboTKu Ou3Hec-TUIaHa, obecrieueHus
UHQPACTPYKTYPHOU TIOAJEPKKHM U DKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEINPUATHN TPAHCTIOPTHOU CHEpHI.

35. AJTOPUTM TIPUHSATUS OPTaHU3AIMOHHBIX PEIICHHH 10 Pa3BUTHIO
KJIUCHTYPHBIX OTHOIIECHUN TPEANpUSATUS TpaHCHOPTHOM cheppl U cdepbl
rOCTEIPUMMCTBA Ha TPAHCHOPTE B IHpolecce pa3paboTKu Ou3Hec-miiaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
LENSIX CEPBUCHOTO 00CITYKMBAHMSI IPEATNPUATHI TPAHCTIOPTHOM Cephl.

36. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPHUSATHNA TI0 OpraHU3aIliH,
IUTAHWPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBUCHOW KOMIAHMM B TIpoIecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus: WHPPACTPYKTYPHOU TOIJCPKKH |
HKOHOMUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCIY)XMBAHHS MPEANPUITUN
TPAHCIIOPTHOM cdephl.

37. MexaHu3sM  OpPraHM3allMOHHOTO  OOCIY)XHBAaHHA  aBHALIMOHHON
UHPPACTPYKTYphl W OpraHM3alMOHHOTO oOOecHedYeHusi Impolecca CEPBUCHOTO
00CITy’KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B Ipolecce pa3paboTKu

Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOM
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0e30MacHOCTH B IEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIOPTHOU
cdepsl.

38. MexaHu3sM oOpraHu3alid ¥ TOPOBEACHHUS MapKETUHIOBOI'O aHalW3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’spornopTy U Ha OOpTy BO3IYIIHOI'O CyJHA B
npolecce pa3paboTKu Ou3Hec-IIaHa, obecrneueHns MHPPACTPYKTYPHOU MOAAEPKKU
Y HKOHOMMYECKOW 0€30IaCHOCTH B LIENIAX CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATUN
TPaHCIIOPTHOU cephl.

39. Metonbl cOopa akTyanbHOM uHOpMauu 00 YyIOBIETBOPEHHOCTH
KJIMEHTOB B IeJIX pa3paboTku Ou3Hec-TuiaHa, obecrneueHuss HHPpacTpyKTYpHOM
HNOJJICP)KKH U DKOHOMHUYECKOW O€30MacHOCTU B IENIAX CEPBUCHOTO OOCIYXKMBaHUS
NpeINpPUATAN TPAHCIIOPTHOU chephl.

40. AnroputM pa3paboTKu CcHCTEeMbl Habopa, OOydYeHHUs] U MOTHBAILIUU
COTPYIHUKOB CTPYKTYPHOTO MOApAa3/ielieHus] B LEIsIX pa3paboTKu Ou3Hec-TUIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IeJISIX CEPBUCHOTO OOCITY )KUBaHHS MPEATNPUATHIA TPAHCTIOPTHOH CEpHI.

41. MeToasl oOpraHW3alyl H YOPaBICHUS WMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCa M aKTUBaMU CEPBUCHBIX MPEANPHUATHI Ha TpaHCIOPTE B TpoIecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHYECKON 0€e30MacHOCTH B IENIIX CEPBUCHOTIO OOCIY>KMBAHMS MPEANPUATHIM
TPAHCTIOPTHOMU cephl.

42. Meronpl ompeneneHus Mokazarenedl 3(PGEeKTUBHOCTH EATEIbHOCTH
NPEINPUSTUSL CEPBHCA B pPAMKaxX TPAHCIOPTHOTO KOMILIEKCA B Ipoliecce pa3padoTKu
Ou3Hec-TUIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPHKKU U HKOHOMHUECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIYKHBaHUS TPEANPUSATUN TPAHCIIOPTHOU
chepsl.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

[Ipennoxxure 1 000CHYHTE METOJbI pa3pabOTKU KOMILJIEKCAa MEPOIPHUATHN 10
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B Ipoliecce pa3pabOTKuM OW3HEC-TNIaHa C YYETOM albTEPHATUBHBIX HM3JEPKEK Ha
NPENNPUsATUSIX CepBHca B cepe TpaHCIIopTa.

Tema 13. lleHooOpa3zoBaHWe W IICHOBas IOJUTHKA MPEANPHUATHS B cdepe
TpaHCTIOPTa

Ilepeuenb munogvlx 60nPOCO8 OJisl YCMHO20 ONPOCA

1. llena: cymHoCTh, GYHKIIUH, BUJIBI, KIAaCCU(PUKAIIHS.

2. OnroBble, PO3HUYHBIC, 3aKYNOYHBIC IIEHBI, Tapu(Pbl HA TPESATPHUATHIX
cepBuca B cepe TpaHCIIOPTa, B TOM YHCIe B chepe BO3MYIIHOTO TPAHCTIOPTA.

3. 3aTpaTHbIe W PBIHOYHBIM MEXaHHW3M IIEHOOOpPAa30BaHUS Ha MPEINPUITHIX
cepBuca B cepe TPaHCIIOPTa, B TOM YHCIIE B chepe BO3MYIIHOTO TPAHCTIOPTA.

4. TocynapcTBEHHOE PETYIHPOBAHHUE IIEH: BO3MOXXHOCTH TOCYJApCTBa, IIEIH,
METO/bI, BO3ICHCTBUS.

5. lleHoBas NOJMTHKA MPEANPUATHS HAa NPESANPHIATHAX cepBHUca B cdepe
TpaHCTIOPTA, B TOM YHUCJE B cepe BO3AYIITHOTO TPAHCIIOPTA.

6. ®opmupoBaHHE IIEHBI HA TPEINPHUSATHIX CepBUCa B chepe BO3IYITHOTO

TPaHCHOPTA: ATaIlbl, METO/IbI PACUETA IICHBI.
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7. Crpareruun 1eHOOOpa3OBaHUSI Ha NPEANPUATUSAX cepBUca B cdepe
TpaHcHopTa, B TOM 4Hcie B cdepe BO3AYUIHONO TpaHCHopTa (LEHOBOM
nudepeHnmannm, 3aUTHRIX [IEH U Ap.) 0COOCHHOCTH IIEHOOOPa30BaHUs HA YCIYTH.

8. OcobeHHOCTH 1I€HOOOpa30BaHUS Ha MPEANPUSATUAX cepBUca B cdepe
TpPaHCIOPTa, B TOM YHUCIIE B chepe BO3AYITHOIO TPAHCIIOPTA.

9. Mertoasl onpeneneHust Kpyra 3ajiad B Ipoliecce pa3paboTku Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOIAECPKKH U SKOHOMHUYECKON O€30MacHOCTU B
LEJSX CEPBUCHOIO 00CTYKMBaHUS MPEANPUATUN TPAHCTIOPTHOU CPEPBHI.

10. Mexanu3Mm BbIOOpa ONTHUMAJIbHBIX CHOCOOOB peHIEHUs 3ajady B paMKax
MOCTaBJICHHON II€NIM, HMCXOAS W3 JEHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIINUXCS
pPECYpCOB W OrpaHUYEHHMIl B Tmpoliecce pa3pabOTKM Ou3Hec-TUIaHa, OOecredeHHs
UHPPACTPYKTYPHOH TMOMJAEPKKM ¥ DKOHOMHYECKOH O€30macHOCTH B LENIX
CEPBHUCHOTO O0CITY)KMBAHHSI IPEATPUATHI TPAHCTIOPTHOM CEPEHI.

11. AnroputMm BbIOOpa ONTUMAIBHBIX CIOCOOOB WX PEIICHUS, UCXOIi U3
JCHCTBYIONINX MPABOBBIX HOPM, HMEIOIINXCSI PECYPCOB M OTPaHUYCHHI B TIpoOIIecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHITAN
TPAHCTIOPTHOMU cephl.

12. Metoapl ymnpaBlIeHUS CBOMM BpEMEHEM, BBICTpAaWBaHUS W peau3alliu
TPAaeKTOPHH CaMOPA3BUTHS Ha OCHOBE IMPHUHIMIIOB O00pa3oBaHUS B TEUCHUE BCEH
KU3HM B TIpollecce pa3paboTKu Ow3Hec-IUiaHa, obecrnedeHuss WHPacTpyKTypHOI
NOJIJIEP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
NPEeNNpUsATUN TPAHCTIOPTHOU CepBhl.

13. Mexanu3m ympaBieHHs CBOMM BpeMeHeM, (pOopMUpOBaHHE TPACKTOPUU
caMOpa3BUTHSI B IIpoliecce  pa3paboTku  OusHec-TulaHa,  oOecreueHus
UHPPACTPYKTYPHOU TONJAEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOT'O OOCTY>KMBAHUS MPEINPUATHI TPAHCTIOPTHOM cephl.

14. MexaHu3M peanu3aiuu TPAeKTOPHUH CaMOPA3BUTHS HA OCHOBE MPUHITUIIOB
caMooOpa3oBaHHWsS B  Ipollecce  pa3pabOTKHM  OW3HEC-TuTaHa,  OOeCIeYeHHUs
UHQPACTPYKTYPHOU TIOAJEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

15. Mertoasl ompeneneHUs MOTPEOHOCTH B TEXHOJOTHYECKHUX HOBAIUAX H
uH(POPMAIMOHHOM oO0ecrieueHuu B cdepe cepBuca B IPOLECCe OpraHU3aluu
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCHOPTE, B TOM 4HClIEe B cdepe
BO3/YLIHOT'O TPAHCIIOPTA.

16. MeToibI OCYITIECTBIICHHSI TTIOVCKA U BHEIPEHUS TEXHOJIOTUYECKUX HOBAIIUNA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MPOYKTOB B CEPBUCHYIO JIEATEILHOCTh OPTaHU3AIIUN
B MIPOLIECCe OpraHU3aIMi CEPBUCHOTO 00CTY>KMBAaHUS MOTPEOUTENECH HA TPAHCIIOPTE,
B TOM 4HClie B cepe BO3YLUTHOTO TPAHCIIOPTA.

17. Metoasl HWCMOJIB30BAaHUSI TEXHOJOTHYECKUX HOBAIIMHA W COBPEMEHHOTO
IPOrpaMMHOTO O00ECHEUYEHUsI B CEPBUCHOM NIEATEIBHOCTH B MPOLIECCE OpraHU3aIuU
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4ucle B chepe
BO3YLIHOTO TPAHCIIOPTA.

18. Metonpl opraHu3aii OICHKMA KadecTBa OKa3aHHWS YCIYT B CEpPBUCE Ha

OCHOBC KIIMCHTOOPHUCHTHPOBAHHBIX TEXHOJOT Ui B mponecce opraHu3anuu
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CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIITHOTO TPAHCIIOPTA.

19. Metoasl obecnieueHus: TpeOyeMOro KauecTBa MpoILeCCOB OKa3aHUsl YCIYT B
COOTBETCTBHHM C MEXIYHAPOJHBIMH W HAIMOHAIBHBIMH CTaHIAApPTaMH B TpoIecce
OpraHu3allid CEePBUCHOTO OOCITy)KMBaHUS IOTpEOUTENCH HAa TpPaHCIOPTE, B TOM
quciie B cepe BO3MYIIHOTO TPAHCIIOPTA.

20. Metoasl obecrnieueHUs OKa3aHUS YCIYr B COOTBETCTBUU C 3asIBICHHBIM
KaueCcTBOM B IPOIIECCE OPTaHU3AIMKM CEPBUCHOTO OOCITY)KMBaHHS MOTpeOUTEICH Ha
TPAHCIIOPTE, B TOM YHUCIIE B Chepe BO3AYIITHOTO TPAHCIIOPTA.

21. MeToanl OCYIIECTBICHUS MApKETHHTOBBIX HMCCICIOBAHUN pBHIHKA YCIYT,
MOTHBAITUS MMOTPEOUTEICH W KOHKYPEHTOB B TIpollecce pa3padOTKH OW3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIJACPKKA U IKOHOMHUYECKON O€30MacHOCTH B
IEJISIX CEPBUCHOTO O0CTY>KUBAHUS NPEINPUATHI TPAHCIIOPTHOU Ccephl.

22. MeTobl IPOIBYKCHUS M MPOJIAYKHA CEPBUCHOTO TMPOAYKTa, B TOM YHCIIC C
MIOMOIIBI0 OH-JIAWH W MHTEPHET TEXHOJIOTHH B MpoIecce pa3paboTKU OM3HEec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJCPKKA W SKOHOMHUYECKON O€30MMacHOCTH B
IEJISIX CEPBUCHOTO 00CTY>KUBAHUS TPEINPUATHI TPAHCIIOPTHOU cephl.

23. Meroasl  ompejaesreHus,  aHalu3a, OLEHKH  IPOU3BOJCTBEHHO-
PKOHOMUYECKHUX TIOKa3aTellell B Impolecce pa3padoTKu OM3HEC-TIaHa, 00eCTIeYeHHsI
UHQPPACTPYKTYPHOU TIOAJCPKKHM M DSKOHOMHUYECKOH OE€30MacHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

24. MexaHu3M NPUHITHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHUX
peleHnid B mpoliecce pa3paboTku Ou3Hec-TuIaHa, oOecrieueHus HHPPaCTPYKTypHOU
HOJACPKKHA U IKOHOMUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NpEeNNpUsATAN TPAHCTOPTHOU CepHI.

25. Mexanusm oOecriedeHUs SKOHOMHUYECKOW 3(P(EKTUBHOCTH CEPBUCHOMN
NEATeILHOCTH TPEANPHUATUS B Ipollecce pa3pabOoTKu OW3Hec-TutaHa, 00ecIreueHMUsI
UHPPACTPYKTYPHOU TIONJAEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOMN cepHl.

26. Mexanu3M GopMHUPOBAHUS IIEJICH U 3a/1a4d JIeITSIBHOCTH TOApa3IeICHUI
CEPBUCHOM NEATEILHOCTH MPEATPUSITHS.

27. MexaHu3M TPUMEHEHHMS METOJOB OpraHU3allUd I[UJIAHUPOBAHHS W
MOHUTOPUHTA JIEATEITLHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHON cdepe U B
cdepe ToCTEnpUUMCTBA Ha TPAHCIIOPTE.

28. MexaHu3M OopraHW3alliy X BBHITIOJHEHUS B TIpoIllecce pa3padoTKu Ou3HeC-
miaHa, oOecniedeHus WHQPACTPYKTYPHOH  TOMNCPKKA U IKOHOMHYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEINPUSTHN TPAHCIOPTHOU
cdepsi.

29. Meroapl BBIOOpPA OpPraHWU3ANMOHHBIX pEMIEHUH 1  (HOPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXWUBaHUS C HWCIOJB30BAaHUEM METOJOB OpPTaHU3AINHA U
YIIpaBIICHUS B nmpouecce pa3palboTKu Ou3Hec-1IIaHa, oOecredeHus
HHOPACTPYKTYPHOW TOMJCPKKH ¥ DKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

30. AJTOPUTM TIPUHSATHS OPTaHW3AIMOHHBIX PEMICHHH TI0 Pa3BUTHIO

KIIMEHTYPHBIX  OTHOUIIEHUW TMpEeAnpusiTUsS TpaHCHOPTHOM cdepbl U cdepsl
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rOCTENPUMMCTBA HA TPAHCIOPTE B IMpolecce pa3paboTku  Ou3Hec-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MmacHOCTH B
LESX CEPBUCHOTO 00CTyKMBaHUS NIPEANPUATUN TPAHCIIOPTHOU CPEPBI.

31. Metonpl pa3pabOTKHM KOMIUIEKCA MEPONPUSATHHA 10 OpraHu3alui,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEIRHOCTH CEPBUCHOW KOMIIAHMM B TIPOIIECCE
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HWHPPACTPYKTYpPHOH TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXHBAHHS MPEINPHUITAN
TPAHCIIOPTHOU cephl.

32. MexaHu3M  OpPraHM3alMOHHOrO0  OOCIY>KMBAaHMS  ABHUALIMOHHOM
MHPPACTPYKTYpPBl W OPraHHU3AIlMOHHOTO OOECMeYeHHus TMpolecca CEePBUCHOTO
00CITy’)KMBaHHsI B a3pOIIOPTy U Ha OOPTy BO3AYIIHOTO CYAHA B IpoIlecce pa3paboTKu
OmsHec-mIaHa, oOecredeHruss WHQPACTPYKTYPHOH TOIACPKKHA M HKOHOMUYECKOU
0e30MmacHOCTH B IESAX CEPBHCHOTO OOCITY>KMBaHUsS NPEANPUATHN TPAHCIIOPTHOMN
cdepsl.

33. MexaHu3M OpraHM3alliii H TPOBEICHUS MAapPKETHHTOBOT'O aHajm3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy W Ha OOPTY BO3IYIIHOTO CyJTHA B
nporecce pa3paboTku Ou3Hec-IIaHa, oOecrieyeHus: UHPPACTPYKTYPHOH MOAACPKKA
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISIX CEPBUCHOTO OOCTYKUBAHUS TPEAIPUATHI
TPAHCTIOPTHOMU cephl.

34. Metonpl cOopa akTyanbHOM uWHQOpManuu 00 YyIOBIETBOPEHHOCTH
KJIIMEHTOB B MEJsIX pa3paboTku Ou3Hec-TuIaHa, oOecreueHus: UHOPACTPYyKTYpPHOU
HOJACPKKHA U IKOHOMUYECKOW O€30TacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NPEeNNpUsATUN TPAHCTIOPTHOU CepHI.

35. Auroput™M pa3paboOTKM CHUCTeMbl HabOopa, OOy4YeHHWs U MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO MOApAa3/elieHuss B UEIsIX pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINIPUSATHI TPAHCIIOPTHOU c(ephl.

36. Meronpl oOpraHu3allMid H YIOPABJICHUS HWMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPAHCIOpPTE B TMpolecce
pa3paboTku OwusHec-TjIaHa, obOecnedeHus HMHPPACTPYKTYpPHOU TOAJCPKKH U
HSKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPAHCTIOPTHOM cephl.

37. Metonbl ompeneneHus TMokazaTene d(PQPEKTUBHOCTH AEATEIHHOCTH
NPEINpUITHS CEPBUCA B paMKax TPaHCIOPTHOIO KOMILIEKCa B Mpolecce pa3paboTKu
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30MmacHOCTH B LETSAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
cdepsr.

Tunosvie cumyayuoHuvie 3a0anus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUX

[Ipennoxxkure m 0OOCHYHTE METOIBI cOOpa akTyalbHOW uWHGOpMaIu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IENAX pa3padOTKu Ou3Hec-mjiaHa C y4eToM
rOCyJapCTBEHHOTO pPETYIMPOBaHMS II€H Ha TMPEANpUSATHIX cepBuUca B cdepe
TpaHCIIOpTa.

Tema 14. KadectBo mnpoaykmuu u  yciayr. KoHKypeHTOCTIOCOOHOCTH
NpeanpusITus B chepe TpaHcrmopTa
147



llepeuens munoswvix 60npocoe 0sl yCMHo20 ONpoca

1. Tlonstue «Ka4eCTBO MPOAYKIIUUY», «KAue€CTBO YCIYTH», «KAYECTBO
00CITy>KUBaHUS».

2.  OrinuyuTenbHbIE OCOOEHHOCTH IOKa3aTesJed KayecTBa NPOAYKUUU
MIPOMBIIIIEHHOCTH, CTPOUTEIBCTBA, CEJIbCKOTO X035MCTBA) U KauecTBa yciuyr (chepsl
cepBuca).

3. TpebOoBanusi K KadecTBYy YCIyr Ha MPEANPUATUSIX cepBUca B cdepe
TpPaHCIOPTa, B TOM YHUCIIE B chepe BO3AYIITHOrO TPAHCIIOPTA.

4. TpeboBanus rocynapctBeHnbix cranpapros PO (I'OCT, OCT, TY, CTII,
CTO) k xauecTBy NpOAYKIIUU, pabOT, YCIYT B chepe TpaHCIOpTa.

5. Meronbl onpejeneHus Kpyra 3ajad B mpolecce pa3paboTKu Ou3Hec-IiaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
EJSX CEPBUCHOTO OOCTYKUBAHUS MPEANPUITHI TPAaHCTIOPTHOU cPephl.

6. Mexanu3m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB PEIICHUS 3a]ady B paMKax
MOCTaBJICHHOW 1€MW, HCXOAS U3 JICHMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB W OTpaHUMYEHHI B Tpoliecce pa3paboTKu Ou3Hec-TUIaHa, O0eCTeYEeHHUs
UHOPACTPYKTYPHOU TMOAJMEPKKA U DIKOHOMHUYECKOW O€30MacHOCTH B IEJAX
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUATHI TPAHCTIOPTHOU CEPHI.

7. AnropuTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB WX pEIICHUS, HCXOIs U3
JEUCTBYIOIINX TMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B IpoIliecce
pa3paboTku OusHec-TjaHa, oOecnedeHuss UHPPACTPYKTYPHOU TOAACPKKH U
HKOHOMHYECKON 0€e30MacHOCTU B IENIAX CEPBUCHOTO OOCTY>KMBAHMS MPEANPUSTUN
TPAHCTIOPTHOM cephl.

8. Meroapl ympaBieHHs CBOMM BpPEMEHEM, BBICTPAMBAHHUS U peaju3aluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPHUHIMIIOB 00pa3oBaHHS B TEYEHHE BCe
KU3HM B IIpoIlecce pa3paboTKu Ou3Hec-Tu1aHa, obecrnedeHus HWHPpacTpyKTypHOH
MOJIICP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHH TPAHCIIOPTHOM Cephl.

9. MexaHu3M yMpaBlIeHUs CBOUM BpeMeHeM, (OPMHUPOBAHHE TPACKTOPUHU
caMOpa3BUTHSI B  TIpolecce  pa3paboTku  OuW3Hec-IiaHa,  O0ecIeueHHUsI
UHOPACTPYKTYPHOU TOAJEPKKA ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

10. Mexanu3m peanuzaldyd TPACKTOPUU CAMOPA3BUTHUSA Ha OCHOBE IIPUHIUIIOB
camooOpa3oBaHusi B  mporecce  pa3paboTku  OusHec-mjiaHa, O0OecTedYeHus
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

I1. MeToapl OCYIIECTBIEHHUSI MAapKETUHIOBBIX HCCIIEJOBAHUM PBIHKA YCIYT,
MOTHBAIMsS MOTpeOUTENeH W KOHKYPEHTOB B Tpollecce pa3paboTKu Ou3Hec-IiaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIACPKKA U IKOHOMHUYECKON O€30MacHOCTH B
[EJISX CEPBUCHOTO 00CITY)KHBAHUS TIPEANPUATAN TPAHCTIOPTHOU CEPHI.

12. MeTtoapl IpOABUAKEHHS U MPOJAXKUA CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
MIOMOIIBIO OH-JIAliH U MHTEPHET TEXHOJOTHUI B Mpollecce pa3paboTKu OU3Hec-TIIaHa,
obecrieueHuss UHGPACTPYKTYPHOM TOAACPKKM M AKOHOMHUYECKOW O€30MacHOCTH B
LEJISIX CEPBUCHOIO OOCTYKMBAHUSI PEANPUSITHI TPAHCTOPTHOU CPEPHI.
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13. Meroasl  ompeAesNieHUs, aHaIu3a, OLEHKH  IPOU3BOJCTBEHHO-
AKOHOMUYECKHUX TOKa3aTelie B mporecce pa3paboTku OuzHec-IIaHa, oOecredyeHus
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpPHI.

14. MexaHu3sM MNPUHATHS HKOHOMHYECKHM OOOCHOBAaHHBIX YINPABICHYECKUX
pelieHuii B mpouecce pa3paboTku Ou3Hec-II1aHa, o0ecredeHus UHPPacTpyKTypHOR
MOJAJIEPKKH U SKOHOMHUYECKON O€30MacHOCTU B IIENIIX CEPBUCHOIO OOCIYKMBaHUS
MPEeANPUATUN TPAHCTIOPTHOM cephl.

15. Mexanusm obOecrniedeHHsl SKOHOMUYECKOM 3(P(HEKTUBHOCTH CEPBUCHOMU
NEATeIbHOCTH TPEANPUATUS B Tpollecce pa3paboTKu Ou3Hec-TuiaHa, O0ecreueHuUsl
UHPPACTPYKTYPHOH TMOAJEPKKH ¥ DKOHOMHYECKOH O€30mMacHOCTH B  LEJIX
CEPBHUCHOTO O0CITY>)KMBaHHSI IPEATPUSATHI TPAHCTIOPTHOM CEPHI.

16. MexaHnuszm (GopMHUpOBaHUS MEJIeH U 3a7a4 JIeITeIbHOCTU TMOIpa3IeICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUS.

17. MexaHu3M TPHUMEHEHHUS METOJOB OpraHW3alMi IUIAHUPOBAaHUS W
MOHUTOpPUHTA JESATEIILHOCTH CEPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

18. MexaHu3M OpraHu3aluy X BBHIMOJIHEHUS! B MpoOIecce pa3padoTKu Ou3Hec-
iaHa, oOecrieueHuss MHPPACTPYKTYPHOH  MOANEPKKH H  DKOHOMHUYECKOU
0e30MmacHOCTH B IEJNSAX CEPBHCHOTO OOCITY>KMBaHUS TPEANPUATHN TPAHCIIOPTHOMN
cthepsl.

19. Meronpl BbIOOpa OpPraHU3allMOHHBIX pEUICHUN I  (POPMUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPraHU3AlMU U
yIpaBlIeHUS B nporecce pa3paboTKH Ou3Hec-TUIaHa, o0ecrieyeHus
UHQPACTPYKTYPHOU TONJEPKKM U DKOHOMUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOT'O O0CTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

20. Anroput™M TpPHUHATHS OPTraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTENIPUMMCTBA Ha TPAHCIOpPTE B IMpolecce pa3paboTku  Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
LEJSIX CEPBUCHOTO 00CITY)KMBAHUSI IPEATNPUATHI TPAHCTIOPTHOM CeEphl.

21. Metoasl pa3pabOTKM KOMIUIEKCA MEPOINPHUATHI 1O OpraHU3aIlNH,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY JAESITEIbHOCTH CEPBUCHOM KOMIAHMM B TpoIliecce
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIJEPKKH |
HSKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHMS MPEANPUATUN
TPAHCIIOPTHOU Cephl.

22. MexaHu3M  OpraHM3allMOHHOTO  OOCIY)XKHBAaHHA  aBUALIMOHHON
UHPPACTPYKTYphl W OPraHU3AlMOHHOTO OOECleyYeHHus] TMpollecca CEPBUCHOTO
00CITy’)KMBaHHsI B a3pOIOPTy U Ha OOpTy BO3AYIIHOTO CyAHA B MpoIlecce pa3paboTKu
OusHec-maHa, oOecreyeHus WHQPACTPYKTYPHOH MOIACPKKH H HKOHOMUYECKOU
0e30MmacHOCTH B LEISAX CEPBHCHOTO OOCTYKMBaHUS MPEANPUATHN TPAHCIOPTHOMN
cthepsl.

23. Metoasl ompezeneHusi MOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIUSAX U
nHpopMaliMoHHOM oOecrieueHuu B cdepe cepBUca B MPOLECCE OpraHU3alUU
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CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIITHOT'O TPAHCTIOPTA.

24. MeTonpl OCYIIECTBICHUS MMOUCKA M BHEIPEHUS TEXHOJIOTUYCCKUX HOBAITHMA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MTPOYKTOB B CEPBUCHYIO JIEATCILHOCTh OPTaHU3AIIUN
B MPOIIECCE OPTaHU3AIMK CEPBUCHOTO O0CITY)KMBaHUS IMOTPeOUTEICH Ha TPAaHCIIOpPTE,
B TOM 4YHCJIe B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

25. MeToasl WCIONB30BAHUS TEXHOJOTUYECKHX HOBAIMH M COBPEMEHHOTO
MIPOrPaMMHOTO OOECTICUCHUS B CEPBHCHOM JICSITCIIBHOCTH B MPOIIECCE OpPTaHHM3aIluN
CEpPBUCHOTO OOCIIY»XKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

26. MeTtoapl OpraHM3aIliy OIICHKM KayeCTBa OKa3aHHUS YCIYI B CEpBHCE Ha
OCHOBE KJIMCHTOOPHCHTHPOBAHHBIX TEXHOJOTMH B  TIpOIeCCe  OpTraHHW3alluu
CEpPBUCHOTO OOCITYy)KMBaHUS MOTpPeOHMTENEH HAa TPAHCIOPTE, B TOM 4HuCie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

27. Metoabl obecrieueHrs TpeOyeMoro KauecTBa MpoIEecCOB OKa3aHUsl YCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMH W HAIlMOHAIBHBIMU CTaHAApPTaMH B IIpoliecce
OpraHu3allid CEPBUCHOTO OOCITY)KMBaHUS IOTPEOUTECH Ha TpaHCIOPTE, B TOM
grciie B cepe BO3AyNTHOTO TPAHCIIOPTA.

28. MeToapl oOecreueHUsT OKa3aHWS YCIYT B COOTBETCTBHHM C 3asBICHHBIM
KayeCTBOM B IPOIIECCE OpraHU3allMHd CEPBHCHOTO OOCTY)KHMBAaHHS MOTpEOUTENCH Ha
TPAHCIIOPTE, B TOM YHUCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

29. MexaHu3M OpraHu3allil M TPOBEIECHUS MAapKETHHTOBOTO aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyraxX B a’poOIoOpTy W Ha OOpTY BO3IYIIHOTO CyIHA B
mpoiiecce pa3padoTKu OM3Hec-TUIaHa, obecrieueHus HHPPACTPYKTYPHOU TOMICPIKKH
U DKOHOMHUYECKON 0e30MacHOCTU B ILIEJISX CEPBHUCHOIO OOCITY>KMBAHUS MPEATNPUSTUN
TPAHCIIOPTHOM Cephl.

30. Metonpl cOopa akTyanbHOM uWH(pOpMauu 00 yIOBICTBOPECHHOCTH
KJIIMEHTOB B MEJISIX pa3paboTku Ou3Hec-TuIaHa, oOecreueHus: MHOPACTPYyKTYpPHOM
MOJJICP)KKH U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHH TPAHCIIOPTHOM Cephl.

31. Auroput™M pa3paboOTKu CcHCTeMbl Habopa, OOy4YeHUS W MOTHBAIUU
COTPYIHHUKOB CTPYKTYPHOTO TMOApPA3ACICHHUS B IEIIX pa3paboTKku Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITY)KMBAHUS TIPEANPUATAN TPAHCTIOPTHOUN CPEPHI.

32. Meronpl OpraHu3allMd € YIOPABICHUS HWMYIIECTBOM a’3pOIOPTOBOTO
KOMITJIEKCAa W aKTHBAaMU CEPBUCHBIX MPEANPHUATHI Ha TPaHCIOPTE B MpPOIECCe
pa3paboTku Ou3Hec-TIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIICPKKH |
HYKOHOMHYECKOW 0Ee30TacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPaHCIIOPTHOU Cephl.

33. Metonpl ompeneneHus TMokazaTeneil dPGEKTHBHOCTH EATEILHOCTH
MPEANPUATHS CEPBUCA B paMKaxX TPAHCIIOPTHOTO KOMILUIEKCA B MpoIiecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0e30macHOCTH B TIEJISIX CEPBUCHOTO OOCITY)KMBAHUS TPEINPUSATHN TPAHCIOPTHOU

ctepsl.
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34. CylmHOCT, M NPUHUUIBI pPabOThl COBPEMEHHBIX HWH(POPMAILIMOHHBIX
TEXHOJOTUI B MPOILIECCE OPraHr3alliid CEPBUCHOIO OOCTYKUBaHUS MOTpeOUTENEH Ha
TPAHCIIOPTE.

35. CoBpeMeHHble HWH(MOPMALMOHHBIE TEXHOJOTHM JUIs pELICHUs 3aaad
npo(ecCHOHaNbHON  AESATENBHOCTH B NIPOLECCEe  OpraHu3ald  CEPBUCHOTO
o0Cy>KMBaHUS OTPEOUTENIEH HA TPAHCIIOPTE.

Tunosvie cumyayuonnvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxkure u oOoCHyWTe MeToAbl oOecreueHuss TpeOyemMoro KadecTBa
MPOLIECCOB OKA3aHUs YCIYT B COOTBETCTBUH C MEKIYHAPOAHBIMUA M HAITMOHAIBHBIMU
CTaHJapTaMU C y4eTOM TpeOOBaHUW K KAYECTBY YCIYTr Ha MPEANPUSATUSAX CEpBHUCA B
chepe TpaHcmopra.

Tema 15. IIpuGsuib u pertabensHOCTh peanpuaTud. OneHka 3ppeKTuBHOCTH
JESATEIBPHOCTH TIPEANPUATHS cepBUca B chepe TpaHCcTIopTa

Ilepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. TloHaTHE «IPUOBLIL MPEANPUATHSY CEpBHCa B cepe TpaHCIOpTa, B TOM
qrciie B cepe BO3AyITHOTO TPAHCIIOPTA.

2. Buas! npuObLIH.

3. Uctounuku (popmupoBaHus MpUOBUIM Ha TPEINPHUATHSAX cepBUca B chepe
TPaHCIIOpPTa, B TOM 4HClIe B chepe BO3AYIIHOTO TpaHCHOpTa (IIPOU3BOJICTBEHHAS H
peanpUHUMATENbCKAs IEATeIbHOCTh, MOHOIIOJIBHOE TIOJIOKEHHE).

4. Pacnipenenenue nMpuObUIN Ha MPEINPUATHSIX cepBrca B cepe TpaHCcTopTa, B
TOM 4Yucie B cdepe BO3AYIIHOTO TpaHcHopTa (BOCIPOU3BOACTBO, HAJOTOBBIC
wiarexu, (opmupoBanre GOHAOB HAKOIUICHHUS, MOTPEOJICHHs, COIMAIBHOTO
Pa3BUTHSI, PE3EPBHOTO).

5. Makcumu3zanus npuObLUTA HA IPEANPUSATUSAX cepBHca B cepe TpaHCIopTa.

6. PentaGenpsHOCTh pabOTHI IPEANPHUATHS CepBHCa B chepe TpaHCTIOPTa, B TOM
quclie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

7. Ocobennoctu popMupoBaHUS IPUOBLTHA B c(pepe TpaHCTIOPTA, B TOM YHCTIE B
cdepe BO3AYLUITHOTO TPAHCIIOPTA.

8. Hopma penTabenbHOCTH Ha MPEANPHUSATUSAX cepBHUCAa B cdepe BO3MAYITHOTO
TpaHCIIOPTA.

9. TlokazaTenu peHTA0ETBHOCTH Ha MPEANPHUITHIX cepBuca B cdepe
TPAHCTIOPTa, B TOM YHUCJIE B Chepe BO3AYITHOTO TPAHCIIOPTA.

10. TlonsaTus «3xoHOMHYECKUH IPHEKT» U «IKOHOMUYECKast 3P HEKTUBHOCTDHY.

11. Anamu3 3¢ GEeKTHBHOCTH XO3SMCTBEHHOW MEATETLHOCTH TMPEIPHUSTHS
cepBuca B cepe TpaHCIIOPTa, B TOM YHCIe B chepe BO3MYIIHOTO TPAHCTIOPTA.

12. Omnenka (UHAHCOBOTO COCTOSHUS MPEANPHUATHH cepBuca B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

13. Tloka3zatenn (GUHAHCOBOTO COCTOSHHS NPESANPHATHH cepBHca B cdepe
TpaHCIIOpTa, B TOM uwuciie B cdepe BO3AYIIHOrO TpaHcnopTa (Kod3)QPUIHUEHTHI
JUKBHUTHOCTH, TUTATEKECITOCOOHOCTH, (PMHAHCOBOM YCTOWYMUBOCTH U JIp.).

14. Byxrantepckuil OanmaHCc TpeANpusTUS cepBUca B cdepe BO3IYUIHOTO
TPaHCTIOPTA: aKTUBBI U TTACCUBHI, MX COJICPKAHUE.
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15. JlebuTopckas u KpenauTopckas 3a10JKEHHOCTh Ha MPEANPUITHIX CepBUCa
B cepe TpaHCIOpTa, B TOM YHCIE B chepe BO3YITHOTO TPAHCIIOPTA.

16. Metonb! onpeneneHus Kpyra 3ajad B mporecce pa3paboTku OM3Hec-TIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEJSX CEPBUCHOIO 00CITYKMBaHUS MPEANPUATUN TPAHCTIOPTHOU CPEPBHI.

17. MexanusMm BbIOOpa ONTHUMAJBHBIX CIOCOOOB pelIeHUs 3ajad B paMKax
MOCTABJICHHOW II€JM, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB M OTpaHUUYEHH B TMpolecce pa3paboTku OusHec-TuiaHa, obOecredyeHust
UHOPACTPYKTYPHOW TIOMJCPKKH H DKOHOMHYECKOW O€30MacHOCTH B  IEIAX
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHI TPAHCITOPTHOH cephl.

18. AnroputMm BBIOOpa ONTUMANBHBIX CIOCOOOB WX PEIICHUS, UCXOIi U3
JCHCTBYIOIINX MPABOBBIX HOPM, UMEIONIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCE
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJICPXKKH U
YKOHOMHYECKOW OE30MacHOCTH B IENIIX CEPBHCHOTO OOCTY)KUBAHHS TMPEATPUITHHA
TPAHCTIOPTHOMU cephl.

19. Meroapl ynpaBJICHHS CBOMM BPEMEHEM, BBICTPAMBAHUS W peaau3aliu
TPACKTOPUM CaMOPA3BHTHUS HA OCHOBE IPHUHIIMIIOB O00Opa30BaHHMS B TEUYCHHUE BCEH
KW3HU B Tporecce pa3paboTku Ou3Hec-TuTaHa, oOecreueHus WHGPaCTPyKTYPHOU
HOJACPKKA U IKOHOMUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NPEINPUATHN TPAHCTIOPTHOM CEpHI.

20. MexaHu3M yIpaBJeHUSI CBOMM BpeMeHeM, (OpMHUPOBAHUE TPACKTOPUH
caMOpa3BUTHSI B  IIpoliecce  pa3paboTku  Ou3Hec-TulaHa,  oOecreueHus
UHQPACTPYKTYPHOU TONJEPKKHM U DKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

21. MexaHu3M peanu3aluy TPAaeKTOPUU CAaMOPA3BUTHUSL HA OCHOBE MPUHIIUIIOB
caMooOpa3oBaHHsS B  Mpolecce  pa3pabOTKM  OW3HEC-TuTaHa,  OOecCIeYeHMUsI
UHQPACTPYKTYPHOU TONJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IIEJSIX
CEPBUCHOT'O OOCTY>KMBAHHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

22. Meroasl ompejeneHuss MOTPEOHOCTH B TEXHOJOTHMUYECKHUX HOBALMAX H
nH()OpMalIMOHHOM o0ecreueHrnr B cdepe cepBuca B Tpoliecce OpraHu3aIuu
CEpBUCHOTO OOCITY)KMBaHHUS MOTpeOUTENel Ha TpaHCIOpPTE, B TOM 4Hcie B cdepe
BO3/IYIIIHOT'O TPAHCIIOPTA.

23. MeTonpl OCYIIECTBICHUS MOUCKA M BHEIPEHUSI TEXHOJIOTUYECKIX HOBAIIHIA
¥ COBPEMEHHBIX MTPOTrPAMMHBIX MPOYKTOB B CEPBUCHYIO JIEATEILHOCTh OPTaHU3AIIUN
B MPOIIECCE OPTaHU3AIMH CEPBUCHOTO O0CITYKMBAHUS MOTpEeOUTEICH Ha TPAHCIIOPTE,
B TOM 4HcIie B chepe BO3AYITHOTO TPAHCTIOPTA.

24. MeTonsl WCIMONB30BAHUS TEXHOJOTUYECKUX HOBAIMH W COBPEMEHHOTO
MPOrPaMMHOTO 00ECTICUCHUS B CEPBHCHOMN JESITEIIBHOCTH B TPOIECCE OpPTaHHU3aAIluU
CEpPBUCHOTO OOCITY)KMBaHHUS MOTpeOHUTENE HAa TPAHCIOPTE, B TOM uuclie B cdepe
BO3JIYIITHOTO TPAHCTIOPTA.

25. Metoapl OpraHM3aIiii OICHKA KadecTBa OKa3aHUsS YCIYT B CEpBHCE Ha
OCHOBE KJIMEHTOOPHCHTHUPOBAHHBIX TEXHOJOTHH B TMPOIECCE OpTaHHW3aIluu
CEpPBUCHOIO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4Hcle B chepe
BO3IYIITHOTO TPAHCTIOPTA.
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26. MeTobl obecrieueHus TpeOyeMoro KauecTra MpoIecCOB OKa3aHUsl YCIyT B
COOTBETCTBHH C MEXKIYHAPOJHBIMA W HAIMOHAIBHBIMUA CTaHAApPTaMH B TIpOIecce
OpraHu3alid CEePBUCHOTO OOCTY)KMBaHUS TOTPEOUTENCH HAa TpPaHCIOPTE, B TOM
qrcie B cepe BO3AYITHOTO TPAHCIIOPTA.

27. Metoapl obecrnieueHUs OKa3aHUSl YCIYr B COOTBETCTBUU C 3asIBICHHBIM
KayeCTBOM B IPOLIECCE OpTaHU3aIlMl CEPBHCHOTO OOCITY)KMBaHUS MOTpeOUTENeH Ha
TPaHCIIOPTE, B TOM YHKCIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

28. MeToanl OCYIIECTBICHUS MApKETHHTOBBIX HMCCIEOBAHUN pBHIHKA YCIYT,
MOTHBAIUA TOTpeOUTENel U KOHKYPEHTOB B mporecce pa3paboTku Ou3Hec-TiaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIJACPKKA U IKOHOMUYECKON OE30MacHOCTH B
IEJISIX CEPBUCHOTO O0CTYKUBAHUS NPEINPUATHI TPAHCIIOPTHOU cephl.

29. MeTobl IPOIBYKCHUS M MTPOJIAYKH CEPBUCHOTO MPOAYKTA, B TOM YHUCIIE C
MIOMOIIIbIO OH-JIAWH ¥ MHTEPHET TEXHOJOTUH B TpoIecce pa3paboTKu OW3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIJACPKKA U IKOHOMHUYECKON O€30MacHOCTH B
IEJISIX CEPBUCHOTO 00CTYKUBAHUS NPEINPUATHI TPAHCIIOPTHOU cephl.

30. MeToael  ompeaeneHUs, — aHaAW3a, ONEHKHM  MPOU3BOJCTBEHHO-
HPKOHOMHUYECKHUX TIOKa3aTelliel B Ipoliecce pa3padoTku OM3HEC-TIaHa, o0ecredeHus
UHPPACTPYKTYPHOU TIOAJICPKKHM M SKOHOMUYECKOH OE€30MacHOCTH B IIENSIX
CEPBUCHOTO OOCITY)KUBAaHHUS MPEIIPHUITHI TPAHCITOPTHOM Chephl.

31. MexaHu3M NPHHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIIPABICHYCCKUX
peleHnii B mpoliecce pa3paboTku Ou3Hec-TuIaHa, oOecrieueHus HHPPaCTPYKTypHOU
NOJIJIEP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
NPEeNNpUsATUN TPAHCTIOPTHOU CepHI.

32. Mexanu3m obecrniedeHus: SKOHOMHUYECKON 3(h(PEKTUBHOCTH CEPBUCHOM
NESTENBHOCTU TPEINPUSITUS B Tpolecce pa3paboTKu Ou3Hec-TuIaHa, oOecreueHus
UHPPACTPYKTYPHOU TONJAEPKKHM U DKOHOMHUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOT'O OOCTY>KMBAHUS MPEINPUATHI TPAHCTIOPTHOM cephl.

33. MexaausMm GhopMUpOBaHUS IEJEH M 3a/1ad JCSATEIBHOCTH IMOApa3IeIeHUM
CEPBUCHOMN NEATEIbHOCTH MPEAPUSITHS.

34. MexaHu3M TPUMEHEHHS METOJOB OpraHu3aldyd I[JIAHUPOBAHUS W
MOHUTOPUHTA NIEATEILHOCTH CEPBHUCHON KOMIIAHWU B TPAHCIOPTHON cdepe U B
cdepe ToCTenpUUMCTBa Ha TPAHCIIOPTE.

35. Mexanu3m opraHu3aliy UX BHITIOJHEHUsS B TIpoliecce pa3padoTKu Ou3Hec-
miaHa, oOecriedeHuss UHQPACTPYKTYPHOH  TOAJNEPKKA U HKOHOMHYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSATHN TPAHCIIOPTHOU
cdepsi.

36. Mertoasr BbIOOpa OpPraHU3ANMOHHBIX pEIICHWA Id  (HOPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXKWBAaHHUS C WCIIOJIH30BAHUEM METOJOB OpPTaHU3AINNHA U
YIIPaBIICHUS B npouecce pa3paboTKu Ou3Hec-1IIaHa, oOecredeHust
UHOPACTPYKTYPHOU TOMJCPKKH ¥ HKOHOMHYECKOW O€30MacHOCTH B  IEIAX
CEpPBUCHOTO O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

37. AJTOPUTM TIPpUHSATHS OPTaHW3AIMOHHBIX PEIICHUH 10 PAa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUSATHS TPAHCIOPTHOM cdepsl U chepsl
TrOCTENIPUMMCTBA Ha TPAHCIOPTE B TMpolecce pa3paboTku  Ou3Hec-IIaHa,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOTO 00CTy)KMBaHUS MIPEANPUATUNA TPAHCTIOPTHOM CeEpBHI.

38. Metonapl pa3pabOTKHM KOMIUIEKCA MEPONPUSATUNA 10 OpraHu3alui,
IUTAHWPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBUCHOW KOMIAHMM B TIpPOIECCE
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
TPaHCIIOPTHOU cephl.

39. MexaHu3M  OpPraHM3alMOHHOrO0  OOCHY>KMBAaHMS  ABHUALIMOHHOM
UHPPACTPYKTYphl W OPraHU3AIMOHHOTO OOEcleyYeHus] Tpollecca CEPBUCHOTO
00CIy>KMBaHMSI B @3pONOPTY U Ha OOPTY BO3AYLIHOTO CyAHA B IMpoliecce pa3paboTKu
OmsHec-mIaHa, oOecredeHruss WHQPACTPYKTYPHOH TOIACPKKHA M HKOHOMUYECKOU
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCITY>KMBaHUsS TMPEANPUATHN TPAHCIIOPTHOMN
cdepsl.

40. MexaHu3M OpraHu3ald ¥ TPOBEACHUS MAapKETHHTOBOTO aHaln3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy W Ha OOpPTY BO3IYIIHOTO CyJTHA B
nporecce pa3paboTku Ou3Hec-IIaHa, obecrneueHuss HHPPACTPYKTYPHOU MOAACPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISIX CEPBUCHOTO OOCTYXKUBAHUS TPEIAIPUATHI
TPAHCTIOPTHOMU cephl.

41. Metonpl cOopa akTyadbHOHW HH(pOpMAIMU 00 YAOBICTBOPEHHOCTH
KJIMEHTOB B IENAX pa3paboTku Ou3Hec-1iaHa, olecreyeHus: MHEGPaCTpyKTypHOU
HNOJIJIEP)KKH U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
NpEeNNpUsATUN TPAHCTOPTHOU CeEpBI.

42. AnroputM pa3pabOTKH CHCTeMbI HabOopa, OOy4YeHHWS W MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TMOJpPA3ACICHUs B LEISIX pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINPUSATHI TPAHCIIOPTHOU C(ephl.

43. Meroapl OpraHu3alMi W YIPaBICHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA M aKTHBaMHU CEpPBHCHBIX MPEANPUITH Ha TPAHCIOPTE B TMpoliecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHUS MPEANPUATUN
TPAHCTIOPTHOMU cephl.

44. Mertoapl ompeneneHuss Mnokazareneil 3(Q(PEeKTUBHOCTH AESITEIbHOCTU
NPEINpUITHS CEPBUCA B paMKax TPaHCHOPTHOIO KOMILIEKCa B Ipolecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSATHN TPAHCIIOPTHOU
cdepsi.

Tunogvie cumyayuonHvle 3a0anUsl 018 peuleHusi Ha NPaKMu4ecKux 3aHAmusx

. Bbl coTpynHuK cayXObl B3aUMOAECHCTBHS C NpPEeANPUHUMATEILCKUMU
CTPYKTypaMH, OKa3bIBAIOIIMMH YCIYTH MO TMOCTaBKE MPOAYKTOB OOPTOBOTO MUTAHUS
Y HEJI0BOJIbHBI CYIIECTBYIOIIMMH JIOTOBOPHBIMH yCIoBUsAMU. [Ipennoxure Mexanusm
coBepIIeHCTBOBaHUS d(PHEKTUBHOCTH OOCTY)KMBAHUS C UCIIOJIH30BaHUEM MEXaHU3Ma
CaMOOpTaHU3aIMN U 0XapaKTEPU3yHTe BO3MOKHOCTHU MOBBIIIEHUSI cCaMO00pa30BaHus
B 9TOM HATNpPaBIICHUH.

2. Bbl coTpyaHMK CHnyXObl B3aUMOAEHCTBHUS C NPEeANPUHUMATEILCKUMU

CTPYKTypaMu, OKa3bIBarOIIIUMHU ycCiayru n HCOOBOJIBHBI CyIICCTBYOIINMHU
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JOTOBOPHBIMHU yCIOBUSAMHU. [Ipenniokure MeXaHu3M COBEPIICHCTBOBAHUS YCIIOBUMN
JIOTOBOpa B ILENIAX MOBBIIIEHUS 3()PEKTUBHOCTH KOMIAHUHU, HCIOJB3YysS CUCTEMY
oOLIENpaBOBBIX 3HAHUN B CEPBUCHOH c(epe NESITeNTbHOCTH, B TOM YUCIE C yYETOM
COLIMAJIBHOM MOJIMTUKH FOCYIapCTBA, MEXAYHAPOJHOTO U POCCUHCKOrO MpaBa.

IIpumepHbIii NepeYeHb TeM KOHTPOJIbHBIX PA00T M0 AUCUUIIMHE « IKOHOMHUKA
TPYy/Ja Ha BO3AYIIHOM TPAHCIOPTE»
2 kypc (3-4 cemecTp)

1. @axkrtopbl, ONpeAeNdIoNre KadecTBO OOCTY>KMBAHHUS  BO3AYILIHBIX
NEPEBO30K:  TEXHOJOTMYECKHE,  TEXHMYECKHe,  COLHUaJbHble,  KYJbTYpPHO-
pa3BiieKaTeNbHbIE U MUTAHUE.

2. TexHonoruu mpoiecca cepBrca, MeXaHu3M Pa3BUTHS CUCTEMbl KIMEHTCKHUX
OTHOIIEHUH C y4yeToM TpeOOBaHUN MOTPEOUTENss B TNPOLIECCe OpPraHu3aluu U
IUTAHUPOBAHUSA JIEATEIBHOCTH TPEANPUITHS cepBHUca B cdepe TpaHCIopTa, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA.

3. Ipenmpusitue  (bupma) Kak CyOBEKT pPBHIHOYHOHW  SKOHOMHKH,
OpraHU3aIMOHHO-TIPaBOBbIE  (POPMBI  MPEANPUATHNA, OCOOEHHOCTH MPEANPUATHN
cepBHca B cepe TpaHCIOPTa, B TOM YHciie B chepe BO3AYIIHOTO TPAHCIOPTA.

4. )KM3HEHHBIN ITUKJI, BHEIIHAS W BHYTPCHHSIS cpelia MPEANpUITHS CEpBUCA B
cdepe TpaHCIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

5. OcobeHHOCTH (PYHKIIMOHHPOBAHUS MPEINPUATHI TPAHCIIOPTHOTO CEpBUCA
(o BUIaM TpaHCIIOPTA).

6. Pucku B cepBucHOM OuW3HEce, yrpaBieHUE PUCKaMU B cdepe TpaHCIopTa, B
TOM uucJie B chepe BO3AYUTHOTO TPAHCIIOPTA.

7. OcHOBHBIE MPOIEAYPHl OAHKPOTCTBA, JIMKBUIAIUS TIPEANPUATANA CEpBUCA B
cdepe TpaHCIOpTa, B TOM Yucie B chepe BO3AYIIHOTO TPAHCIIOPTA.

8. Ilpemmpusitue (dupma) Kak CyOBEKT PBHIHOYHOM  SKOHOMHKH,
OpraHu3allMOHHO-TIPABOBbIE  (HOPMBI MPEANPUATUNH, OCOOCHHOCTH MPEANPUATUN
cepBHca B cepe TpaHCIIOPTa, B TOM YHCIie B chepe BO3AYIIHOTO TPAHCTIOPTA.

9. ’)Ku3HeHHBIN UKII, BHEIIHSSI M BHYTPEHHSS Cpelia MPEANpUsATUs CepBHCA B
cdepe TpaHCIOpTa, B TOM YHCIE B cepe BO3AYIIHOTO TPaHCTIOPTA.

10. OcoGennocT PyHKITMOHUPOBAHUS MPEAMPUATHI TPAHCIIOPTHOTO CEpPBHUCA
(mo Buzmam TpaHcmnopTa). Pucku B cepBucHOM OW3HECE, YIIpaBJIeHHE puckamMu B cepe
TPaHCIIOPTa, B TOM YKCIE B chepe BO3AYIIHOIO TPAHCIIOPTA.

11. OcHoBHBIE TPOTIEAYPHI OAHKPOTCTBA, TUKBHUIAINS TPEIPUATHI CEPBUCA B
cdepe TpaHCIIOpTa, B TOM YHCIE B cpepe BO3AYIIHOIO TPAHCIIOPTA.

12. TIpon3BOACTBEHHAS CTPYKTypa MPEANPUATHS CEPBHca B cepe TPaHCIIOPTa,
B TOM 4Hcie B c(hepe BO3AYIIHOTO TPAHCIIOPTA U €€ JIEMEHTHI.

13. TpeGoBanus (MPUHIUIIBEI TOCTPOEHUS) K ONTUMATBHONW TIPOU3BOICTBEHHON
CTPYKTYype MNpEINpHUsATHs cepBuUca B cdepe TpaHCIOpTa, B TOM 4YHClIe B chepe
BO3JYIIIHOI'O TPaHCIIOPTA.

14. TIpou3BOACTBEHHBIN TMpoLEcC Ha MNPENNnpuaTUu cepBuca B cdepe
TpaHCTIOpTa.
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15. IIpou3BoICTBEHHBIE ONlEpaLiH, TPOU3BOJACTBEHHBIN LUK HA MPEITPUITHH
cepBuca B cepe TPaHCIOpPTa, B TOM 4YUcie B cepe BO3AYLIHOTO TPAHCIOPTA U €ro
COCTaBJISOILIHE.

16. [Tupposast MOOUIBHOCTH COTPYAHHUKOB.

17. TexHonmornueckuid UMKJI, pado4yuii Tepuoja, mnepepbiBbl. Pacuer
JUIMTETLHOCTH MPOU3BOJCTBEHHOIO LIMKJIA U IPUHIUIIBI €M0 OpraHU3aLUH.

18. OcCHOBBI HKOHOMHYECKOM M ()MHAHCOBOM TI'PaMOTHOCTH, MOHHUMAET
CYIIHOCTb  pAalMOHAJIBHOM  OpPraHU3alUu  XO3SWCTBEHHOM  JIESATEJIIbHOCTH B
COBPEMEHHOM OOILECTBE B MPOLECCE OpPraHU3allUd CEPBUCHOTO OOCIYKMBaHUS
notrpeduTenel Ha TpaHCIOpPTe.

19. MeTtonbl 5KOHOMUYECKOTO OOOCHOBaHUS MPUHSITHS PEIICHUS, B TOM YHUCIIE
B 1podeccHOHaIbHON JIeATeTbHOCTH B MPOLECCE OpPraHU3alMh  CEPBHCHOIO
oOcy>KMBaHMs TOTpeOUTENIel Ha TPAHCTIOPTE.

20. CymHOCTh M NPUHIMUIB PabOThl COBPEMEHHBIX HH(POPMAIIMOHHBIX
TEXHOJIOTUH B MPOIIECCe OPraHM3allii CEPBUCHOIO OOCTYKUBaHUS MOTpeOUTeNnel Ha
TPaHCIIOPTE.

21. CoBpeMeHHble HWH(MOPMAIMOHHBIE TEXHOJIOTMM JUIS pEIICHUs 3a7ad
npodeccuOHaIbHOM  NESITEIbHOCTH B MPOIECCE  OpraHU3allid  CEPBHCHOTO
o0Cy>KMBaHUSI IOTPEOUTENIEH HA TPAHCTIOPTE.

IIpumepHbIi MepevYeHb BONMPOCOB K 3a4eTy JJIA IPOBEACHUS MPOMEKYTOYHOU
aTTecTANMM MO TUCHUILVINHE K IKOHOMMKA MPEeANPUATHS CEPBUCA»
2 kypc (3 cemecTp)

1. Cdepa cepBuca Kak COCTaBHasg 4YacTh WHQPACTPYKTYPHI PHIHOYHOU
YKOHOMUKH U c(hephl BO3AYIITHOTO TPAHCIIOPTA: CYIHOCTb, 3a/1a4H, (DYHKITUH.

2. Tlpupona U CymIHOCTH YCIyTH, 3BOJIOIUS chepbl cepBuca B Poccuiickoi
deneparuu 1 3a pyoeKoM.

3. @akTophl, ONpEIeISIFOIINE BO3pACTAaHUE POJIM CepBHCa B chepe BO3TYIITHOTO
TPaHCIIOpPTa, BUJIBI CEPBHUCA.

4. Bunpl cepBUCHOTO OOCTyKMBaHHsS B cdepe TpaHCIOpTa, B TOM YHUCIE B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

5. Obmas xapakTepucTHKa ycIyr B cepe TpaHCcHopTa, B TOM YHciie B cdepe
BO3JIYIITHOTO TPAHCIIOPTA U UX POJIb B PA3BUTUU IKOHOMHUKH.

6. Yciyra kak ToBap, 0COOEHHOCTH U BBl YCIYT B cpepe TpaHCIOPTa, B TOM
quclie B chepe BO3MYIIHOTO TPAHCTIOPTA, OOMIEPOCCUICKUH KIacCu(pUKATOP YCIYT.

7. MexanusM OpraHW3alMOHHOTO OOECIEYEeHHs] TPOIecca CEPBUCHOTO
oOCIy)KVWBaHMsI, TUTAHUPOBAHWSA W MOHUTOPUHTA JIEATEITBHOCTH CEPBUCHOTO
MPEANpUATHS B cepe TpaHCTIOpTa B TIPoIlecce pa3padOTKu OM3Hec-TIIaHa.

8. OOecneueHuss WHOPACTPYKTYPHOM TOAACPKKH H  IKOHOMHUYCCKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEANPUITHII TPAHCIOPTHOM
cthepsl.

9. Ionstue «cepBuc B chepe Tpancmoprta». OcoOeHHOCTH cepBHca B cdepe
TpPaHCTIOPTa, B TOM YHUCJE B chepe BO3AYITHOTO TPAHCIIOPTA.
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10. Knaccudukanus BUIOB yCayr Ipu 00CiIy)KMBaHUU NoTpeduTeneil B chepe
TpaHCIIOPTa, B TOM 4HCIE B c(hepe BO3AYIIHOIO TPAHCIIOPTA.

11. OOGcnyxuBaHHE TMACCAKUPOB B AareHTCTBE BO3AYIIHBIX COOOIIECHUH,
00Cy’KMBaHHE MMACCAKUPOB B a3POBOK3AJIE€ a3pOIopTa.

12. O6c¢cnykruBaHueE MacCaXKUPOB HA OOPTY BO3AYIIHOTO cyaHa. OOcayKUuBaHUE
KJIINEHTOB Ha TPY30BOM TEPMHHAJIE.

13. IIpou3BoJACTBO W MpPEAOCTaBICHUE YCIYT TMOTPEOUTENIM BO3IYLIHOTO
TpaHCIOPTA.

14. VmnpaBnenue mnpoueccaMu H ClIy)xO0aMH cepBHCa Ha aBHATPAHCIIOPTE,
peaM3yeMbIX 4epe3 CTPYKTYPhl a’3pONOPTOBOIO KOMIUIEKCA (CIIy>KObI OpraHH3aliH
MACCAKUPCKUX, MOYTOBO - T'PY30BBIX M MEXIYHAPOJHBIX TEPEBO30K) U BO3AYIIHOTO
cynHa (ciny>X0bl OOPTIPOBOJHUKOB).

15. ®akrtophl, OMNpeAesonmne KadeCTBO OOCTYKMBAaHUS  BO3YIIHBIX
NEPEBO30K:  TEXHOJOTUYECKHE,  TEXHHYECKHEe,  COIHaIbHBIE,  KYJIbTYpPHO-
pa3BiieKaTeNIbHBIC U MUTAHUE.

16. Ilpeanpustue (Pupma) Kak CyObEKT PBIHOYHOM  HIKOHOMMKH,
OpraHU3aIMOHHO-TIPaBOBbIE  (POPMBI  MPEANPUATHNA, OCOOEHHOCTH MPEANPUATHN
cepBuca B cepe TpaHCIOPTa, B TOM YHciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

17. )Xu3HEeHHBIN [UKJI, BHEIIHIS U BHYTPCHHSIS Cpe/ia MPEANPUATHS CEpPBHUCA B
cdepe TpaHCIOPTa, B TOM YKciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

18. OcoGenHocT PyHKIIMOHUPOBAHUS MPEANPUITHI TPAHCIIOPTHOTO CEpPBHUCA
(o BuzaM TpaHcmnopTa). Pucku B cepBrCHOM OW3HECe, YIIpaBJIeHHe puckamMu B cepe
TPaHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

19. OcHoBHbIe nporeaypbl 0AHKPOTCTBA, TUKBUIALMS PEAIPUITHI CEepBHCca B
cdepe TpaHCIoOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

20. IIpon3BoacTBEHHAS CTPYKTYpa MPEANPHUATHS cepBHUCca B chepe TpaHCTIopTa,
B TOM 4ucJje B cepe BO3AYLUTHOTO TPAHCIIOPTA U €€ DIIEMEHTHI.

21. TpeboBaHus (IIPUHIUIIBI IOCTPOEHHUS) K ONTUMAIBLHON MPON3BOACTBEHHOU
CTPYKTYype TpEeanpHusaTHs cepBuca B cdepe TpaHCIoOpTa, B TOM dHcie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

22. Tlpou3BOACTBEHHBI TMPOIECC HA MPEANPHUITHH CcepBUca B cdepe
TpaHCIOpTA.

23. [Ipon3BoICTBEHHBIC OTEpAIlH, TPOU3BOACTBEHHBIN UK HA MPEIITPHUITHH
cepBuca B chepe TPaHCIIOpTa, B TOM 4YUCIE B chepe BO3AYITHOTO TPAHCIOPTA M €T0
COCTaBJISIIOIIIHE.

24. [ludpoBas MOOMIBHOCTH COTPYIHHUKOB.

25. Texnomormueckwii mwmki, paboumii mepuoid, TmepepwiBEl. Pacuer
JUTUTETLHOCTH MPON3BOJICTBEHHOTO IUKJIA U MIPUHITUIIBI €T0 OPTaHU3AIUH.

26. YcraBHBIM KalWTall: CYINIHOCTh, TpeOOBaHMs 3aKoHOjarelbcTBA PD K
YCTAaBHOMY KamuTaly NPEANpUSTHS CEpBUCAa B cepe TPaHCIOpTa, B TOM YHCIC B
cdepe BO3AYITHOTO TPAHCTIOPTA.

27. Tlokazatenn 5(QGEKTHBHOCTH WCIOIB30BAaHUS YCTABHOTO KamuTasa
NpeanpusiTuss cepBuca B cdepe TpaHCIOpPTa, B TOM 4YHUCIE B cdepe BO3IYIIHOTO
TpaHCIOPTA.

28. mymecTBo mpeanpusTis cepBrca B cepe BO3AYITHOTO TPAHCIIOPTA.
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29. JlonrocpouHbie (HEIBUKUMOCTh) U KPAaTKOCPOUYHBIE (OOOPOTHBIN KaruTa)
CpeACTBa NpeAnpusiTUs cepBUca B cdepe TpaHcIopTa, B TOM 4HCIEe B cdepe
BO3/IYIITHOTO TPAHCTIOPTA U UX CTPYKTYpa.

30. OcoOeHHOCTH OCHOBHOI'O KalWTajda, HEMAaTepUalbHbIX aKTHBOB,
JOJITOCPOYHBIX (DMHAHCOBBIX BJIOKEHUH CEPBUCHOTO MPEANpHITHS B cdepe
TPAHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

31. OoO6opotasie ¢oHAb, ¢GOHAB oOOpamieHus, OOOPOTHBIE CpEICTBA,
KpaTKOCPOUYHbIC (DMHAHCOBBIC BIIOKCHMSI, ICHE)KHBIE CPEICTBA MIPEATIPUATHS CEpPBUCA
B c(hepe TpaHCHOPTa, B TOM YHCIIE B cpepe BO3AYIIHOIO TPAHCIOPTA.

32. OpraHuzanvioHHas CTPYKTypa YIpaBICHUS TPEANPHITHEM CEpBHCAa B
cdepe TpaHCIIOpTa, B TOM YHCIIe B c(hepe BO3TYIIHOTO TPAHCIIOPTA.

33. Tumbl OpraHu3alMoOHHBIX CTPYKTYp. (OCHOBHBIE XapaKTCPUCTUKH,
NPEUMYIECTBA ¥ HEJOCTaTKH  JIMHEWHOTO, (YHKIMOHAJIBHOTO, JIMHEHHO-
(GYHKIIMOHAIPHOT'O, MATPUYHOTO THITOB OPTaHU3AIMOHHBIX CTPYKTYP.

34. OcHOBHBIC TpeOOBaHUS K CTPYKTYpE YIPaBJICHHUS MPEANPUATHECM CEpBHCA
B c(pepe TpaHcmopTa.

35. OcoOEHHOCTH CTPYKTYpPBl YIPABJICHHS CEPBUCHBIMHU MPEANPUITHSIMH B
cdepe TpaHCIIOpTa, B TOM YHCiIe B chepe BO3IYIIHOTO TPAHCIIOPTA.

36. CpaBHEHHS CTPYKTYpP YIpaBICHUS CEPBUCHBIMU MPEANPHUATHAMU B chepe
TPAaHCIIOPTa, B TOM YHUCJIEe B chepe BO3AYITHOTO TPAHCIOPTA. TpexMepHas CTPyKTypa
yIpaBiieHUs MpeAnpUusaTeM «Jloy KOpHUHTY.

37. OcHoBHble (HOHABI MPEANpPUATHS cepBUca B cdepe TpaHcHopTa, B TOM
qucliie B cepe BO3AYIIHOTO TPAHCIIOPTA: COCTaB M KiacCU(UKAIUS, XO3IiCTBEHHBIN
KpyroooopoT (cTaaun).

38. U3HoCc oOCHOBHBIX (DOHJOB H €ro BHUIBl, aMOPTU3AIMS OCHOBHBIX
IPOM3BOJICTBEHHBIX (DOHIOB, HOpMA aMOpTHU3AIMH, PEHOBALMS Ha MPEANPUITHH
cepBuca B cepe TPaHCIIOPTa, B TOM YHCiie B chepe BO3AYIIHOTO TPAHCTIOPTA.

39. Yuer u olleHKa OCHOBHBIX IIPOM3BOJICTBEHHBIX (POHIOB, OallaHCOBas U
OCTaTOYHAsi CTOMMOCTh Ha MIPEANPHUATAU CEPBHUCA B cPepe TPAHCIIOPTA, B TOM YHUCIIE
B c(hepe BO3AYIIHOTO TPAHCTIOPTA.

40. HemarepuanbHble aKTUBBI HA TIPEANPUATAN CEPBUCA B chepe BO3MYIITHOTO
TpaHCIIOPTA.

41. [Tokazarenu s exTuBHOCTH UCIIOIb30BaHUs OCHOBHBIX
MPOU3BOJCTBEHHBIX (DOHIOB JEATEIBHOCTH TPEANpPHUATHS cepBuca B cdepe
TpPaHCTIOPTa, B TOM 4HCIEe B cdepe BO3AYIIHOTO TpaHCHOPTa: (HOHIOEMKOCTH,
donmoornaya, K03pHUIUEHTH (M3HOCA, BHIOBITHS, OOHOBIICHUS, IPUPOCTA).

42. OcoOEHHOCTH OCHOBHBIX MPOHM3BOJCTBEHHBIX W HEMPOU3BOJICTBEHHBIX
(GOHIOB CEPBUCHBIX MPEANPHUATHI B cdepe TpaHCHopTa, B TOM uucie B cdepe
BO3JIYIITHOTO TPAHCTIOPTA.

43. OCHOBHBIE HAMPABICHUSI ONTUMHU3AINHA UCTIOJIB30BAHMSI OCHOBHBIX (DOHIOB
MPEANPUATHS CcepBHUCa B cdepe TPaHCIOpTa, B TOM HYHCIEC B cdepe BO3IYITHOTO
TpaHCTIOpTa.

44, OcoOEHHOCTH MCIOJIb30BaHUSI OCHOBHBIX MPOM3BOACTBEHHBIX (DOHJIOB Ha
MPEANPUATAN CepBUCa B cdepe TpaHCIOpPTa, B TOM 4HCIe B chepe BO3IYIIHOTO

TpaHCIOPTA.
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45. O6opotHbie GHoHILI (0OOPOTHBIN KamuTal) NpEeANnpUiITHs cepBuca B cdepe
TpaHCIOpTa, B TOM 4YHcle B cdepe BO3AYIIHOIO TPAHCIOPTA: CYIIHOCTb, COCTAaB,
CTPYKTYpa, HICTOYHUKHU (DOPMHUPOBAHHUS.

46. ®ouapl oOpallleHHs MPEANpUsATUS CEpBHCA B cpepe TpaHCIOpTa, B TOM
yuciie B cepe BO3AYLIHOTO TPAHCTIOPTa U UX cocTaBistoniue. O60poTHBIE CPEACTBA,
cocTaB OOOpPOTHBIX CPEICTB, KPYrooObopoT OOOPOTHBIX CPEICTB, CTaauu
Kpyroo0opoTta Ha NpeNpHUsITHU cepBUca B cepe TpaHCIopTa, B TOM YHcie B cdepe
BO3JIYIIIHOT'O TPaHCIOPTA.

47. OueHka 1 HOpMUPOBAaHUE OOOPOTHBIX CPEACTB HA MPEANPUATUN CEpBHCA B
chepe TpaHcmopTa, B TOM 4YHcle B cdepe BO3AYIIHOTO TPaHCIOpPTa CPEJCTB Ha
OpEeNNpUsiTUM cepBUCa B cdepe BO3AYIIHOIO TPAHCIOPTAa: MAaTEPUATOEMKOCTb,
MaTepuanooTaavya, KodhPuIMeHTsl 000pauMBaeMOCTH U 3arpy3kd OOOPOTHBIX
CPEJICTB.

48. Ilytu yckopeHust 060pauBaeMOCTH 0OOPOTHBIX CPEACTB Ha MPEINPUATHI
cepBuca B cdepe TpaHCHOpTa, B TOM 4Hcie B cdepe BO3AYIIHOTO TPaHCIOPTA.
Oco0OeHHOCTH OOOPOTHBIX CPEACTB M WX (PYHKIMOHHUPOBAHUA HA CEPBUCHBIX
NpeanpusTUsIX B cepe TPAHCIIOPTa, B TOM YKCIIE B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

49. Meroauka pacyeTa, aHajiu3a W OLEHKH 3KOHOMHYECKHX PpPe3yJbTaTOB
NESTENbHOCTH MPEeAnpusiTuii cdepbl cepBUCca HA TPAHCIOPTE Uil TMPUHATHA
3G (PEKTUBHBIX YIIPABICHUYECKUX PEIICHHM.

50. JIu3uHr M apeHza B XO3SWUCTBEHHON MpAaKTUKE MPEANpPHUSTUS CEpBHUCA B
cdepe TpaHCIOpTa, B TOM 4Kciie B chepe BO3AYIIHOTO TPAHCTIOPTA,

51. OcHOBHBIE TOHSATHSA, CYIIHOCTh JIM3UHTOBBIX omepanuid. Bumsl
JM3UHTOBBIX OTEpaluii CEPBUCHBIX MPEIIPHUATHI B cepe TpaHCIOpTa, B TOM YHUCIE
B c(hepe BO3AYIIHOTO TPAHCIIOPTA, UX OCOOEHHOCTH, MPEUMYIIIECTBA.

52. Pacder IM3MHTOBBIX IUIATEXKEW Ha TNPENNPUSATHU cepBUca B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

53. CocTtaB HemaTepualbHBIX AKTUBOB Ha MPEINPUSTUU cepBHca B cdepe
TpaHCIIOPTa, B TOM YHCIIe B cdepe BO3IYIIHOTO TpaHCHoOpTa: "HOy-xay", TYJIBHILI,
3HaK (UPMBI, MMYIIECTBEHHbIE IpaBa M [Ip., BUIbI OIEHOK HEMAaTepHUabHBIX
aKTHBOB.

54. OmbIT cTpaH ¢ pa3BUTON PHIHOYHON PKOHOMHUKOW B c(epe TpaHCIOpTa, B
TOM 4HcJie B cepe BO3YIIHOTO TPAHCIIOPTa 110 apeH e OCHOBHBIX CPEJICTB.

55. Bribop u 060cHOBaHME WHBECTHPOBAHUS B Pa3BUTHE MPOU3BOJACTBEHHOMN
0a3bl IPEANPUATHS CEpBHCA B cPepe TPaHCIIOPTa, B TOM YHUCIE B cepe BO3AYITHOTO
TpaHCIopTa.

56. TexHUKO-3KOHOMHUYECKOe 000CHOBaHHME MPOEKTa Ha MPEANPHUSITHH CepBUCA
B cepe TpaHCIopTa, B TOM YHCIE B chepe BO3AYLIHOTO TPAHCIIOPTA.

57. CtpykTypa, UCTOYHUKHA (DMHAHCHPOBAHUS M TOKazaTenu 3G ()EKTUBHOCTH
KalMTaIbHBIX BIIOXCHUN Ha MPEANPHITHU cepBUca B cdepe TpaHCIOpPTa, B TOM
quciie B cpepe BO3AYIIHOIO TPAHCIIOPTA, METOIMKA pacyeTa.

58. luckontupoBanue B cepe BO3AYIIHOTO TpaHCIopTa. Pacuer moka3zareneit
3 PEeKTUBHOCTH MHBECTUIIMOHHBIX MPOEKTOB HA MPEANpPUSTUH cepBHca B cdepe
TpPaHCIOPTa, B TOM YHUCJE B cpepe BO3AYLUIHOIO TPAHCIIOPTA.
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59. Ponp mHBecTHIMII B OOHOBJIEHUMM MAaTEpUATBHO-TEXHUYECKOM Oa3bl Ha
OpEeaNpUsITUN CepBHca B cdepe TpaHCIOpTa, B TOM UUCiIE B chepe BO3IYIIHOTO
TpaHCIIOpTa.

60. OcoOeHHOCTH OLEHKH 3()PEKTUBHOCTU NPOEKTOB C Y4E€TOM (PAaKTOPOB
pUCKa Ha TPEANpUATHU CepBHCAa B cdepe TpaHCIoOpTa, B TOM dHCIe B cdepe
BO3/YILITHOTO TPAHCIIOPTA.

61. Metoap! onpeaeneHus Kpyra 3ajad B Impolecce pa3padoTku On3Hec-TIIaHa,
oOecrnieueHnsi HHOPACTPYKTYPHOU TOIACPKKHA M SKOHOMHYECKOH O€30MacHOCTH B
LEJSX CEPBUCHOTO 00CTy>KMBaHUS MIPEANPUATUN TPAHCTIOPTHOU CPEPBHI.

62. Mexanu3m BbIOOpa ONTUMAJBHBIX CIOCOOOB pEIICHMs 3ajad B paMKax
MOCTaBJICHHON II€NIM, HMCXOAA W3 JEHCTBYIOIIMX TPABOBBIX HOPM, HMEIOIIUXCS
pecypcoB W OTpaHMYCHHI B mporiecce pa3paboTku Ow3Hec-IIaHa, 00eCIeYeHHs
UHPPACTPYKTYPHOH TMOMJAEPKKM ¥ DIKOHOMHYECKOH O€30macHOCTH B LEJIX
CEPBHUCHOTO O0CITY)KMBAHHSI IPEATPUATHI TPAHCTIOPTHOM CEPHI.

63. AnroputM BHIOOpa ONTUMATBHBIX CIIOCOOOB WX PEIICHUS, UCXOIS W3
JCHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAaHUYCHUN B TpoOIlecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHITAN
TPAHCTIOPTHOMU cephl.

64. MeToapl ympaBlieHHsST CBOMM BpPEMEHEM, BBICTpAaWBAaHUS W pPeau3alluu
TPACKTOPUU CaMOPAa3BUTHUS HA OCHOBE IMPHUHIMIIOB 0Opa3oBaHUS B TEUEHUE Bce
KU3HM B TIpollecce pa3paboTKu Ow3Hec-IUiaHa, obecrnedeHuss WHPacTpyKTypHOI
HNOJIJIEP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
NpeNNpUsATAN TPAHCTOPTHOU CEpBHI.

65. MexaHu3M yIpaBieHUSI CBOMM BpeMeHeM, (OpMHUpPOBAHUE TPACKTOPHUH
caMOpa3BUTHSI B  TIpolecce  pa3paboTku  OuW3Hec-IlaHa,  OOeCIeUeHHUsI
UHQPACTPYKTYPHOU TOAJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOT'O OOCTY>KMBAHHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

66. Mexanusm peanu3aluy TPACKTOPUU CAMOPA3BUTHUSI HA OCHOBE MPHUHIIUIIOB
caMooOpa3oBaHHWsS B  Mpolecce  pa3pabOTKM  OW3HEC-TuTaHa,  OOeCIeYeHHUsI
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  MEJAX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

67. Metoapl ompezeneHuss MOTPEOHOCTH B TEXHOJOTHUYECKUX HOBAIUSAX U
uH(POPMAIMOHHOM oO0ecrieueHuu B cdepe cepBuca B IPOLECCe OpraHU3aluu
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCHOPTE, B TOM 4HClIE B cdepe
BO3/YLIHOT'O TPAHCIIOPTA.

68. MeToapl OCYyIECTBICHUS MMOUCKA M BHEJIPEHUS TEXHOJIOTUYECKIX HOBAIIHIA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MPOTYKTOB B CEPBUCHYIO JIEATEILHOCTh OPTaHU3AIIUN
B MIPOLIECCe OpraHU3aIMi CEPBUCHOTO 00CTY>KMBAaHUS MOTPEOUTENECH HA TPAHCIIOPTE,
B TOM 4HcJie B cepe BO3YLTHOTO TPAHCIIOPTA.

69. MeToapl MCHONB30BAaHUSI TEXHOJOTUYECKUX HOBAIM W COBPEMEHHOTO
IpOrpaMMHOT0 00eCTeYeHNs B CEPBUCHOM NIEATEIBHOCTH B MPOLIECCE OpraHU3aluu
CEpPBUCHOIO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4Hcle B chepe
BO3YLIHOTO TPAHCIIOPTA.
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70. MeTonpl opraHu3alMu OLEHKM KayecTBa OKa3aHUs YCIyr B CEpBUCE Ha
OCHOBE  KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTUH B MPOIECCEe OpraHu3aluu
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCle B chepe
BO3JIYIIIHOT'O TPaHCIOPTA.

71. Metonbl obecrieueHus TpeOyeMoro KauecTra MpoIecCOB OKa3aHUsl YCIyT B
COOTBETCTBUM C MEXIYHApOJAHBIMU U HAIIMOHAJIBHBIMU CTAaHJAPTaMHU B Tpoliecce
OpraHU3alli CEPBUCHOTO OOCITYy)KHMBaHUS MOTpEeOUTETIEH Ha TPAHCIOPTE, B TOM
quclie B cpepe BO3AYIIHOIO TPAaHCIIOPTA.

/2. Metonel obecrieueHUs OKa3aHUSl YCIYr B COOTBETCTBUU C 3asIBICHHBIM
KaueCTBOM B IPOIECCE OpraHU3aIlUu CEPBUCHOTO OOCITYKMBAHUS MOTpeOUTENe Ha
TpPaHCIOPTE, B TOM YKCIie B chepe BO3AYIITHOTO TPAHCIIOPTA.

73. Metoapl OCYIIECTBICHUS MAapKETUHTOBBIX HCCIEIOBAHUM pBIHKA YCIYT,
MOTHBAIIMS MOTPEOUTENCH U KOHKYPEHTOB B MpoIlecce pa3paboTku OusHec-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
IEJISX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU cPephl.

74. MeTtoabl POABMIKEHUSI M TIPOJIAXKW CEPBUCHOTO MPOJYKTA, B TOM YHUCIIE C
MIOMOIIIBIO OH-JIAMH ¥ MHTEPHET TEXHOJOTHH B Iporiecce pa3paboTKu Ous3Hec-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUUYECKON OE30MacHOCTH B
EJISX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU cPephl.

75. Meroasl  ompejiesreHus,  aHalu3a, OLEHKH  ITPOU3BOJCTBEHHO-
HKOHOMHMYECKHUX TOKa3aTeleld B mpolecce pa3paboTku Ou3Hec-IIaHa, 00eCTeUeHHUs
UHQPACTPYKTYPHOU TONJEPKKM U DKOHOMUYECKOM O€30MacHOCTH B  IEJSIX
CEPBHUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

76. MexaHu3M NPUHITHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHUX
peleHnid B mpoliecce pa3paboTku Ou3Hec-TuIaHa, oOecrieueHus HHPPaCTPYKTypHOU
HOJIJICP)KKU U HKOHOMHUYECKOW O€30MacHOCTU B IIENIAX CEPBUCHOTO OOCIYKMBaHUS
IPEANPHUATHN TPAHCTIOPTHOM CepHl.

77. Mexanusm oOecrnedeHUs SKOHOMHUYECKON 3(P(HEKTUBHOCTH CEPBUCHOMN
NEATeIILHOCTH TPEANPHUATUS B Tpollecce pa3pabOoTKu Ou3Hec-TutaHa, 00ecIreueHMUsI
UHQPACTPYKTYPHOU TOAJAEPKKM U DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

78. Mexanu3M GOpMHUPOBAHUS IIEJICH M 3a]1ad JIEITSIBHOCTH T0Ipa3IeIICHUH
CEpPBUCHOM JEATEIbHOCTU MPEINPUATHS.

79. MexaHu3M TNPUMEHEHHS METOJOB OpraHW3alliyd I[JIAHUPOBAHHS W
MOHUTOPUHTA NIEATEIFHOCTH CEPBUCHON KOMIIAHWW B TpPaHCIOPTHOU cdepe U B
cdepe ToCTENpPUUMCTBA Ha TPAHCTIOPTE.

80. Mexanu3m opraHU3aliy WX BHITIOJHEHUS B Tpollecce pa3padoTKu Ou3HEC-
miaHa, oOecriedeHus WHQPACTPYKTYPHOW  TMOMNCPKKA U HKOHOMHYECKOM
0e30macHOCTH B TIEJIIX CEPBUCHOTO OOCTY)XMBAHUS TPEANPUSTHN TPAHCIOPTHOU
cdepsi.

81. Mertoasl BEIOOpa OpPraHU3ANMOHHBIX pEIICHWA IS  (HOPMHUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYXMBAHHUSI C HCIOJIb30BAaHUEM METOJIOB OPTraHHU3allUU U
YIIpaBIICHUS B npouecce pa3paboTKu Ou3Hec-1IIaHa, oOecredeHus
MHPPACTPYKTYpHOU MONJECPKKM U HKOHOMHUYECKOW OE30MacHOCTH B  ULEIAX

CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.
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82. AJTOPUTM TIpUHATHS OPTAaHHW3AIMOHHBIX PEIICHHH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepsl
roCTeNPUMMCTBA HA TPAHCIOpPTE B IMpolecce pa3paboTku  OuzHec-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
LEJSX CEPBUCHOIO 00CITYKMBaHUS MPEANPUATUN TPAHCTIOPTHOU CPEPBHI.

83. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPUSATHNA 10 OpraHu3alui,
TUTAHUPOBAHUIO WU MOHHTOPHHTY JEATCILHOCTH CEPBUCHOW KOMIIAHWUU B IPOIIECCE
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
DKOHOMHYECKOW OE€30MacHOCTH B IENISAX CEPBUCHOTO OOCTY)KWBAaHHS TPEATNPUATHN
TPaHCIIOPTHOU cephl.

84. MexaHu3M  OpPraHM3AaIlMOHHOTO  OOCIY)XWBAaHHUS  aBHAIIMOHHON
UHPPACTPYKTYpPBl W OPraHHU3AIlIOHHOTO O0O0EeCMeYeHHus TMpolecca CEePBUCHOTO
00CITy>)KMBaHHSI B a3pOIOPTY U Ha OOpTy BO3AYIIHOTO CYAHA B MpoIlecce pa3padoTKu
Ou3Hec-TIaHa.

85. Mexanm3am  obOecricueHHss ~ MHOPACTPYKTYPHOW  TOMJCPKKH |
HKOHOMHYECKOW OE30MacCHOCTH B IEJIIX CEPBHCHOTO OOCTY)KHWBAHMS TPEANPUSITHIH
TPAHCTIOPTHOMU cephl.

86. MexaHu3M OpraHM3alliii H TPOBEJICHUS MAapPKETHHTOBOT'O aHajm3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy W Ha OOPTY BO3IYIIHOTO CyJHA B
npoiiecce pa3paboTKu OM3HEC-TUIaHA.

87. Metonpl cOopa akTyanbHOM uWHpOpMauu 00 yIOBIETBOPEHHOCTH
KJIIMEHTOB B MEJSIX pa3paboTku Ou3Hec-TuIaHa, oOecreueHus: UHOPACTPYyKTYpPHOU
HNOJIJIEP)KKU U HKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
NpeNNpUsATAN TPAHCTOPTHOU CEpBHI.

88. Auroput™m pa3paboTKu cUCTeMbl HabOopa, OOy4YeHHWs U MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TMOJIpPA3ACICHHUS B IEIIX pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINPUSATHI TPAHCIIOPTHOU C(ephl.

89. Meronpl opraHu3zallMd € YIOPABICHUS HWMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA M aKTHBaMHU CEpPBHCHBIX MPEANPUITH Ha TPAHCIOPTE B TMpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJAEPKKH |
HSKOHOMHYECKOW 0€e30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPAHCTIOPTHOM cephl.

90. Metoasl ompeaeneHus TMokazaTene S(PPEKTUBHOCTH JEATETLHOCTH
MIPEANPUATHS CEPBHUCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MpoIliecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHuss WHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEINPUSTHN TPAHCIOPTHOU
cdepsr.

91. ConmunapHocTh B 60pHOE ¢ TEPPOPU3MOM | MPOSIBICHUSIMHU HAIIMOHATHLHOM
HETEPIUMOCTH.

92. HWcropuyeckas, comuadbHas W TMOJUTHYECKAs 3HAYMMOCTb TOOEIbI
CoBerckoro Hapoja B Beukoi 0Te4eCTBEHHOM BOWMHE.

93. HeratuBHOE BO3JEHCTBHME HA 30POBHE AJKOTOJIHHOM M HAPKOTHYECKOM
3aBUCUMOCTH.

94. Heo6xoamMoOCTh y4acTHSi B CHOPTHBHOW, HAyYHO-HCCIIEIOBATEIIHCKOM,
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MPUPOIOOXPAHHOM U KYJIBTYPHO-MACCOBOU AEATEIBHOCTU KAaK OJWH W3 JIEMEHTOB
MPOSABJICHUS AKTUBHOM KU3HEHHOU ITO3ULIUU.
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IIpumepHbIii NepevYeHb BOMPOCOB K IK3aMeHY /ISl POBeIeHNUs ITPOMEKYTOYHOM
aTTecTAllMM MO JUCHUILUINHE KJKOHOMHUKA NPeNPUSITHA CEPBHCA»
2 kypc (4 cemectp)

1. Cdepa cepBuca Kak cocCTaBHasi YacTb HMHPPACTPYKTYPbl PHIHOUHOMN
HYKOHOMUKH U c(hepbl BO3AYIITHOTO TPAHCIIOPTA: CYIIHOCTb, 3a/1a4H, (DYHKITUH.

2. Tlpuponga U CymIHOCTH YCIYTH, 3BoOJIIOIMS cepbl cepBuca B Poccuiickoii
deneparuu 1 3a pyoexom.

3. dakTOopHl, ONpeneAIOIINE BO3PACTAHUE POJIH CEpBHCa B cpepe BO3AYLIHOTO
TPaHCIIOPTa, BUIBI CEPBHUCA.

4. Buael cepBHCHOro oOcCiyXuBaHUsl B cdepe TpaHCIOpTa, B TOM YHCIE B
cdepe BO3AYyLIHOTO TPAHCIIOPTA.

5. O6mias xapakTepucTuka yciyr B cdepe TpaHCIOpTa, B TOM uucie B cdepe
BO3/YIIIHOTO TPAHCIIOPTA U X POJIb B PA3BUTHH SKOHOMHUKH.

6. Yciyra kak ToBap, 0COOEHHOCTH U BHUJIBI YCIYT B cpepe TpaHCIOPTa, B TOM
quclie B cpepe BO3IYIIHOTO TPAaHCIIOPTA, 00IIEPOCCUMCKUI KIIacCu(pUKaTOp YCIyT.

7. MexaHusM OpraHu3allMOHHOTO OOECIEYeHHs] TPOolEecca CEPBUCHOIO
OOCITy)XVBaHWsI, TUIAHUPOBAHUS W MOHUTOPHHTA JEATEIBHOCTH CEPBUCHOTO
npeanpusTus B chpepe TpaHcHopTa B Ipoliecce pa3paboTKu OM3Hec-TIaHa.

8. OobecrieueHnss HMHPPACTPYKTYPHOU TMOAJMEPKKH M IKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEANPUITHI TPAHCIIOPTHOU
chepsl.

9. [lonsiTne «cepBUC B cpepe TpaHCTIOPTaAY.

10. OcobGennoctu cepBuca B cdepe TpaHcmopTa, B TOM uucie B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

11. Knaccudukarys BUIOB YCIyT IpU 00CTyXKMBAaHUH MMOTpeOuTene B chepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

12. OOcnyXMBaHUE TMACCAXUPOB B AareHTCTBE BO3AYIIHBIX COOOIICHHH,
00CTy’>KHBaHHE MMACCAKUPOB B a9POBOK3AJIE a3pOTOpTa.

13. OGcnyXuBaHKUE MACCAXUPOB HA OOPTY BO3YIITHOTO CYIHA.

14. O6¢cnyxuBaHrE KIIMEHTOB HA TPY30BOM TEpPMHUHAIE.

15. Tlpou3BoJACTBO W MPEAOCTaBICHHWE YCIYr MOTPEOUTENSIM BO3IYIIHOTO
TpaHCIIOPTA.

16. VYmpaeneHue mnporeccaMu M CIy:KOaMH CepBHCa Ha aBHATPAHCIIOPTE,
peanu3yeMbIX 4epe3 CTPYKTYphl a’3pOMOPTOBOTO KOMILIEKCA (CIyKObl OpraHU3aliu
MACCAXUPCKUX, MOYTOBO - IPY30BBIX M MEXKIYHAPOJHBIX MEPEBO30K) U BO3YIIHOTO
cyniHa (ciy>x0bl OOPTIIPOBOIHUKOB).

17. ®akrtophl, ONpEAESIONINEe KAadecTBO OOCITYKMBAaHUS  BO3AYIIHBIX
MEPEBO30K:  TEXHOJIOTMYECKHE,  TEXHUYECKHE,  COIMAIbHBIE,  KYJIbTYpPHO-
pa3BleKaTeIbHEBIC U TTUTAHHE.

18. TexHomoruu mporiecca CepBUCca, MEXaHU3M PA3BUTHS CHCTEMbI KIIMEHTCKHUX
OTHOIICHWH C ydeToM TpeOOBaHMII MOTPEOUTENsE B TIPOIECCE OPTaHW3AIUU U
TUTAHUPOBAHUS JIEATEILHOCTH TPEANPUATHS CepBHCa B chepe TPaHCIOpTa, B TOM
qucne B chepe BO3IYLUIHOTO TPAHCIOPTA.
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19. Ilpennpustue (pupma) Kak CyOBEKT PBIHOYHOM  SKOHOMHKHU,
OpraHU3allMOHHO-TIPABOBBIE  (DOPMBI MPEATNPUATHNH, OCOOCHHOCTH TPEANPUATUHN
cepBuca B cepe TpaHCTIOpTa, B TOM YHCIE B chepe BO3AYIUTHOTO TPAHCIIOPTA.

20. )Kv3HEeHHBIN UK, BHEITHSS W BHYTPEHHSS cpejia MPEATNPUITHAS CepBUCA B
cdepe TpaHCIopTa, B TOM YHCIIE B c(hepe BO3YIIHOTO TPAaHCIOPTA.

21. Oco0eHHOCTH (PYHKIMOHUPOBAHMS MPEINPUATUN TPAHCIIOPTHOTO CEpBUCA
(Mo BUAM TpaHCHIOPTA).

22. Pucku B cepBUCHOM OM3HEcCe, yIpaBJieHUE pUuckaMu B cpepe TpaHCIopTa, B
TOM YHcIie B cepe BO3AYITHOTO TPAHCIIOPTA.

23. OcHOBHBIC TIPOIIEAYPHI OAHKPOTCTBA, TUKBHUIAINS TIPEIMPUATHN CEpBUCA B
cdepe TpaHCIopTa, B TOM YHCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

24. TIpon3BOJICTBEHHASI CTPYKTYpa MPEANPHITHS CEpBUCa B chepe TpaHCIIOPTa,
B TOM YHCIIE B cpepe BO3AYITHOT'O TPAHCIIOPTA U €€ DIIEMEHTHI.

25. TpeboBaHust (TPUHIUIIBI TOCTPOEHHUS) K ONTUMAIBLHON MPOU3BOACTBEHHON
CTPYKType TpeanpusThsi cepBuca B cdepe TpaHCmopTra, B TOM 4YHCIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

26. TIpoW3BOJCTBEHHBIM MPOIECC HA MPEANPHITHH CepBUCa B cdepe
TpaHCIOpTa.

27. ITpon3BOICTBCHHBIC OIEpaIliy, MPOU3BOACTBCHHBIN UK/ HA TIPS TPUSATHH
cepBuca B cepe TpaHCIOpTa, B TOM YHCIE B chepe BO3MYIIHOTO TPAHCIIOPTA M €ro
COCTaBJISIOIIHE.

28. TexHONOTMYECKUM MUK, pabouuii rmepuoj, nepepbiBel. Pacuer
JUTUTETLHOCTH MPOU3BOJICTBEHHOTO 1IUKJIA U MIPUHIUIIBI €r0 OpPTraHU3alUH.

29. OCHOBBI TPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YIIPABICHUYECKUX
penieHuii, oOecreueHuss 3KOHOMHUYECKON H(PGEKTUBHOCTH TPEANpUATUN chepsl
CEPBHUCHOTO OOCITYKUBaHUS HA TPAHCIIOPTE.

30. VYcraBHBIM KamuTal: CYIIHOCTh, TpeOOBaHMS 3akoHOHIaTelbcTBA PD K
YCTaBHOMY KaluTally MPEANpUATHS cepBHca B cepe TpaHCHopTa, B TOM YHCIE B
cdepe BO3AYIIHOTO TPAHCIIOPTAa.

31. [Ilokazarenu »d(¢PEeKTUBHOCTH HCTOJB30BAHUS YCTaBHOTO KaluTaja
MPEeAnpUsATHs cepBuca B cdepe TpaHCIoOpTa, B TOM 4YHCIE B cdepe BO3IYIIHOTO
TpaHCIIOPTA.

32. my1iecTBO MpEeANnpUsATHs CepBUCa B chepe BO3AYIITHOTO TPAHCIIOPTA.

33. Jlonrocpounsie (HEABMKMUMOCTD) M KPaTKOCPOUHBIE (OOOPOTHBIN KaIrUTaN)
CpelCcTBa TpPENNpusiThUs cepBuca B cdepe TpaHcmopra, B TOM uucie B cdepe
BO3/IYIITHOTO TPAHCTIOPTA U UX CTPYKTYpa.

34. OcoOCHHOCTH OCHOBHOT'O KallWTalla, HEMAaTepHUaJIbHBIX aKTHBOB,
JOJITOCPOUYHBIX  (DMHAHCOBBIX BIIOKEHUW CEPBUCHOTO MpeanpusiTusi B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

35. OO6Gopotabie (ouael, QoHIBI oOpamenus, OOOPOTHBIE CPEACTBA,
KpaTKOCPOUYHbIe (DMHAHCOBHIE BIIOKCHMSI, JCHEKHBIE CPEACTBA MIPEATIPUSATHS CEPBHUCA
B c(hepe TpaHCTIOPTA, B TOM YHCIIE B c(pepe BO3MYITHOTO TPAHCTIOPTA.

36. OpraHuzanvioHHas CTPYKTypa YMPaBICHUS MPEANPUATHEM CEpBHCA B
cdepe TpaHCIIOpTa, B TOM YHciie B chepe BO3AYITHOTO TPAHCIIOPTA.
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37. Tumbl OpraHW3aliOHHBIX CTPYKTYp. OCHOBHBIE XapaKTEPUCTHUKH,
MPEUMYIIEeCTBA W  HENOCTaTKA  JIMHEWHOTO, (YHKIMOHAIBHOTO, JIMHEHHO-
(GYHKITMOHAIPHOTO, MATPUIHOTO TUIIOB OPTaHU3AIIMOHHBIX CTPYKTYD.

38. OcHOBHBIE TpeOOBaHUS K CTPYKTYpE YIpaBJICHUS NPEANpPUATHEM CEepBHCa
B coepe Tpancnopra. OCOOEHHOCTH CTPYKTYpbhl YOpPaBJICHHUS CEPBUCHBIMU
NPEeANpPUATAIMH B cdepe TpaHCIOpTa, B TOM 4YHCIe B cdepe BO3MYIIHOTO
TPaHCIIOPTA.

39. CpaBHEHMS CTPYKTYp YINpaBIEHUSI CEPBUCHBIMU MPEANPUITHAMU B chepe
TPAHCIIOPTa, B TOM YHUCJIE B Chepe BO3AYIITHOTO TPAHCIIOPTA.

40. TpexmepHas CTPYKTypa yHOpaBlICHUS TpeanpustueM «Jloy KOpHUHTY.
OcHoBHBIC (OHJIBI IPEATIPUITHS CEPBUCA B chepe TpaHCIIOpPTa, B TOM 4YHUCIE B cepe
BO3/YIIHOTO TPAHCIIOPTA: COCTaB M KiIacCUpUKAIMS, XO3IHCTBEHHBIH KPYyroo0opoT
(cTagun).

41. W3HOC OCHOBHBIX (DOHIOB M €ro BHJbI, aMOPTH3AIlUs OCHOBHBIX
NIPOM3BOJICTBEHHBIX (DOHIOB, HOpPMa aMOpPTH3AllMH, PCHOBALMS Ha MPCATPUITHH
cepBuca B cepe TPaHCIIOPTa, B TOM YHCIIE B chepe BO3YIIHOTO TPAHCIIOPTA.

42. YVder U OILIEHKa OCHOBHBIX IPOM3BOJICTBEHHBIX (DOHIOB, OanaHCOBas H
OCTaTOYHAsl CTOUMOCTh Ha MPEANPUATHN CEPBUCA B cepe TPAHCIIOPTA, B TOM YHUCIIC
B c(hepe BO3TYIIHOTO TPAHCIIOPTA.

43. HemarepuanbHbIe aKTHBBI Ha TIPEANPUATHN CEPBUCA B chepe BO3IYIITHOTO
TpaHCIIOPTAa. [Tokazarenu s exTuBHOCTH UCIIOJIb30BAHUS OCHOBHBIX
IIPOU3BOJICTBEHHBIX (OHAOB JACSATENBHOCTH TPEANpUsITHs CcepBUca B cdepe
TpaHCIOpPTa, B TOM 4Hcle B cdepe BO3AYIIHOIO TpaHCHopTa: (HOHIOEMKOCTb,
dbonmgooTIauYa, KO3 PUIIMEHTH (M3HOCA, BBIOBITHS, OOHOBJICHUS, IPUPOCTA).

44. OcoOEHHOCTH OCHOBHBIX MPOU3BOACTBEHHBIX U HEMPOU3BOJICTBEHHBIX
(GOHIOB CEPBUCHBIX MPEANPHUATHH B cdepe TpaHCHopTa, B TOM uucie B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

45. OcHOBHBIE HAMNPABJICHUS ONTUMH3AIMKA HCIIOIb30BaHUSA OCHOBHBIX (DOHJIOB
NpeNNpusiTUsl cepBuca B cdepe TpaHCIoOpTa, B TOM 4ucIe B cdepe BO3TYIIHOTO
TpaHCIIOPTA.

46. OcoOEHHOCTH HMCITOIb30BaHUSI OCHOBHBIX IPOU3BOJCTBEHHBIX (POHIOB HA
MPEeANpUATAN cepBUcCa B cdepe TpaHCIOpTa, B TOM 4YHCIe B cdepe BO3MYIIHOTO
TpaHCIIOPTA.

47. O6opotHbIe (HOHIBI (OOOPOTHBINM KamUTaNl) IPEANPUATUSI cepBUca B cepe
TpPaHCTIOPTa, B TOM 4YHCIEe B chepe BO3AYIIHOTO TPAHCIOPTA: CYIIHOCTh, COCTaB,
CTPYKTYpa, HICTOYHUKHU (HOPMHUPOBAHHUS.

48. ®ougwl oOpalieHusl MPEANPUATHS CepBHca B cdepe TPaHCIOPTa, B TOM
grciie B chepe BO3MYIIHOTO TPAHCTIOPTA U UX COCTABIISIONINE.

49. OOopoTHBIC CpEACTBA, COCTAaB OOOPOTHBIX CPEIACTB, KPYrooOopoT
00OpOTHBIX CPEACTB, CTaaWU KpyrooOOpoTa Ha MPEANPHUITHH cepBHca B cdepe
TpPaHCTIOPTA, B TOM YHUCJIE B cepe BO3AYITHOTO TPAHCIIOPTA.

50. Onenka 1 HOpMUPOBaHUE OOOPOTHBIX CPEICTB HA MPEINPHUSITHU CEPBUCA B
chepe TpaHCTOpPTa, B TOM 4HCIE B cdepe BO3AYNIHOTO TPAHCIOPTa CPEIACTB Ha
MPEeANPUATAN cepBrca B cdepe BO3AYIIHOTO TPAHCIOPTA: MAaTEPUATOEMKOCTh,
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MaTepuanooTaavya, KOdPQPUIMEHTH 000paunBaeMOCTH U 3arpy3Kd OOOpPOTHBIX
CPEICTB.

51. Ilytu yckopeHus 060paunBaeMOCTH OOOPOTHBIX CPEACTB Ha MPEINPUITHU
cepBuca B cdepe TpaHCHOpPTa, B TOM 4YHCIE B cdepe BO3IYIIHOTO TPAHCIOPTA.
OcoOeHHOCTH OOOPOTHBIX CPEACTB W WX (PYHKIIMOHHUPOBAHUS HA CEPBUCHBIX
OPEINpHUIATUAX B cepe TPaHCIOpTa, B TOM YHCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

52. Metonuka pacuera, aHajin3a M OIEHKHM SKOHOMHYECKUX pEe3yJbTaTOB
NEATENBPHOCTH TIPEANPUATHA cdepbl cepBHUCAa HA TPAHCIOPTE LISl TMPUHSATHS
3G (PEKTUBHBIX YIIPABICHUECKUX PEIICHUM.

53. JIuzuHr W apeHAa B XO3SHUCTBEHHON MpaKTUKE TPEINPUSATHS CEpBHCA B
cdepe TpaHCIopTa, B TOM YKCIe B cpepe BO3AYIIHOTO TPAHCIIOPTA,

54. OcHOBHBIC TIOHATHSA, CYIIHOCTh JIM3UHTOBBIX oOIlepanuid. Bums
JU3WHTOBBIX OIEpaIuii CEPBUCHBIX MPEINPHUATHI B cepe TpaHCTIOpTa, B TOM UYHUCIIC
B cdepe BO3AYITHOTO TPAHCIIOPTA, UX OCOOEHHOCTH, MPEUMYIIECTBA.

55. Pacdyer JM3MHTOBBIX IIIATEXKEH Ha TNPEANPHUATAU cepBHUca B cdepe
TpaHCIIOpTa, B TOM 4Hciae B cdepe Bo3aymHoro tpaHcmopra. Coctas
HEMaTEPHAJIbHBIX aKTHBOB Ha MPEINPHITHH CepBUCa B cdepe TpaHCIOpTa, B TOM
yuciie B cdepe BO3AYIIHOIO TpaHCHopTa: "HOy-Xay'", TyIBWI, 3HAK (UPMBI,
UMYIIECTBEHHBIC TIPaBa M JIp., BUbI OIICHOK HEMaTepUAIbHbIX aKTHBOB.

56. OmbIT cTpaH ¢ pa3BUTON PHIHOYHON SKOHOMHUKOW B c(epe TpaHCIOpTa, B
TOM 4ucie B chepe BO3AYIIHOTO TPAHCIIOPTA MO apeH e OCHOBHBIX CPEJICTB.

57. Beibop 1 000CHOBaHHE WHBECTUPOBAHUS B PAa3BUTHE MPOU3BOJICTBEHHOMU
0a3bl IpeAnpuUsATUs cepBHca B cepe TPaHCIIOPTa, B TOM YHUCIE B chepe BO3AYITHOTO
TpaHCIIOPTAa.

58. TexHHKO-?KOHOMHYECKOe 00OCHOBAaHHE MPOEKTA Ha MPEANPUITHH CEpPBUCA
B c(hepe TpaHCIIOPTa, B TOM YHCIIE B cpepe BO3AYIITHOTO TPAHCIIOPTA.

59. CrpykTypa, UCTOYHHKHA (PUHAHCUPOBAHUS W TOKazaTeau 3h(PEKTUBHOCTH
KaluTaJbHBIX BIOKEHUN Ha MPEANPUATHH CEpBUCa B cepe TpaHCIOpTa, B TOM
quciie B cpepe BO3AYIIHOTO TPAHCIIOPTA, METOIMKA pacueTa.

60. /IluckonTupoBanue B chepe BO3MYITHOTO TpaHCTopTa. PacyeT moka3arenei
(G ()EKTUBHOCTH HMHBECTHIIMOHHBIX TMPOCKTOB Ha MPEANPUITHH cepBUcCa B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

61. Pomp mHBecTuIMid B OOHOBIICHHMHM MAaTEPHAIBHO-TCXHHUYECKONH Oa3bl Ha
MPEeANpUATAN cepBUca B cdepe TpaHCIOpTa, B TOM uucie B chepe BO3AYIIHOTO
TpaHCIIOPTA.

62. OcoOenHoctn oreHKH S()PEKTUBHOCTH TPOEKTOB C Y4ETOM (PaKTOPOB
pUCKa Ha TPEANPHUATHU CepBUCa B cdepe TpaHCIOpTa, B TOM 4dHCIEe B cdepe
BO3JIYIITHOTO TPAHCTIOPTA.

63. Kagpsl (mepconan) mpeamnpusTusi cepBuca B cdepe TpaHCIOpTa, B TOM
quciie B chepe BO3MYIIHOTO TPAHCHIOPTA: COCTaB, CTPYKTYpa, MITATHOE PACIHUCAHUE,
TEKY4eCTh KaJpOB, NHIEKC TEKYyUeCTH KaJIpOB.

64. IlnanupoBaHue, ydeT, MOJ00p M PACCTAHOBKA KaIpOB HA MPEANPUATUH
cepBuca B cepe TPaHCIIOPTa, B TOM YHCIIE B c(hepe BO3MIYIIHOTO TPAHCTIOPTA.
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65. Opranmzamnuss ¥ HOPMHpPOBAaHUE TpPyAd, HOPMBI Tpyla Ha CEPBUCHBIX
NpEeANnpUATUAX B cepe TpaHCHopTa, B TOM YHciie B cepe BO3AYIIHOTO TPaHCIOpTa
(BpemeHH, BbIpaOOTKH, 0OCITY>KUBaHHUSI, YIPABISIEMOCTH).

66. Ilpou3BoaUTENBHOCTh TPYyJAd, IMOKA3aTENHU MPOU3BOAUTEILHOCTH TpyAa.
O¢ddexTuBHOCTD TpyZa HA MPEANPUATUU CEPBUCA B cpepe TpaHCIOpTa, B TOM YHCIIE
B c(hepe BO3YIIHOTO TPAHCIIOPTA.

67. MoTuBaIys ¥ CTUMYJIMPOBaHHUE TPpyJa Ha MPEANPHUITAU CEpBHCa B cdepe
TpPaHCIOPTa, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.

68. Buael u dopmbl 3apaboTHOM mmiaThl, (QoHA 3apabOTHOM TMIaThl Ha
CEPBUCHBIX MPEANPUATHAX B CPepe BO3AYITHOTO TPAHCIIOPTA.

69. Oco0eHHOCTH yMpaBICHUS MIEPCOHAIOM Ha MPEANPUITHH cepBHca B chepe
TpPaHCIOPTa, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.

70. dunHaHCOBas NEATENBHOCTh NPEANPUATHS, (HUHAHCOBBIE PECYPCHI
OpennpusiTusi cepBuca B cdepe TpaHCHoOpTa, B TOM uucie B cdepe BO3AYIIHOTO
TpPaHCIOPTA: CYIHOCTh, NPeHA3HAUYCHUE, BUIBI.

71. Honrocpounbie (OCHOBHBIE (DOHABI) U KPATKOCPOUHBIE (TEKYIIHE)
(uHaHCOBBIEC CPEJCTBA HA MIPEANPUSTUN CEpBUCA B cpepe TpaHCTIOPTa, B TOM YHUCTIE B
cdepe BO3AYLIHOTO TPAHCIIOPTA.

72. TloTpeOHOCTh B JIEHEKHBIX pecypcax Npearnpusitis cepBuca B cdepe
TpaHCIIOpPTa, B TOM 4YHUCJIE€ B cdepe BO3AYIIHOIO TpaHcmopTa (Lenu, Nepuof,
HCTOYHMKH, 00CITy’)KHUBaHUE JI0JITa).

73. OcoOeHHOCTH ymnpaBieHUs (PUHAHCOBBIMM pPECypcaMu Ha MPEANPUATHIX
cepBuca B cepe TpaHCIOpTa, B TOM YHCIIE B cepe BO3YLUIHOIO TPAHCIIOPTA.

74. VictouHuKkM (MHAHCOBBIX PECYpCOB Ha MpPEANpHUATHIX cepBUca B cpepe
TPaHCIIOPTa, B TOM YHKCJE B chepe BO3AYIIHOIO TPAHCIIOPTA.

75. CoOCcTBEHHBIE HCTOYHUKHN Ha TIPSANPHUATUAX cepBHca B chepe TpaHcopTa,
B TOM 4YHclie B cdepe BO3AYIIHOIO TpaHCHOpTa (aKIMOHEPHBIM KamuTall, MpPHObLIb,
aMOPTHU3AL[MOHHbIE OTUYUCICHUSI, TOOABOUHBIN U pe3epBHBIN KaluTal u Ap.).

76. 3aeMHBIE UCTOYHMKHM Ha NPEINpPUITHUIX cepBHUCa B cepe TpaHCIOpTa, B
TOM uyHuclie B cdepe BO3AYIIHOTO TpaHcHopTa (OaHKOBCKMM M KOMMEpUECKHUH
KpPEJIUTHI).

77. HoBble (opMbl (PMHAHCOBBIX OTHOIICHWH Ha MNPEANpPUATUSAX CEpBUCA B
chepe TpaHCIopTa, B TOM 4HCI€ B cepe BO3AYIIHOTO TpaHCHOpTa (JIU3UHT,
dakTopuHr, (hpaHYAN3UHT, BEHIYPHBIA KaITUTAaN).

78. Kiaccudukanuss mMaTepualbHBIX PECYpPCOB Ha MPEANpHUITHIX CepBHUCA B
cdepe TpaHCIIOpTa, B TOM YHCIE B cpepe BO3AYIIHOIO TPAHCIIOPTA.

79. TloTpebHOCTH B MaTepHaJbHBIX peECypcax: ajJrOpUTM M  METOJIbI
oTpeieNieHUs MOTpeOHOCTEN B MaTepUaIbHBIX pecypcax.

80. MartepuanbHble 3amachl, CTPYKTypa MaTepHAIbHBIX 3alacOB, COBOKYITHbIE
MaTepuaIbHbIE 3aMachl Ha MPEINPUITUIX CepBHUCca B chepe TpaHCIOpTa, B TOM YUCTE
B cpepe BO3IYIIHOTO TPAHCIIOPTA.

81. OcobeHHOCTH yrHpaBiIeHUsI MaTepHATbHBIME PECYpCaMH Ha TPEIIPUATHAX
cepBuca B cepe TpaHCTIOPTa, B TOM YHCIE B chepe BO3YLUTHOTO TPAHCIIOPTA.
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82. YmpaBneHue, MIaHUpPOBAHUE, YYET, aHAIU3, KOHTPOJb 3a (PaKTUUECKUM
coctosiHreM. OmepaTHBHOE PETYIHPOBAHHE 3alacoB Ha MPEANPHUATHSAX CEPBHCA B
chepe TpaHcmopra.

83. Jlormctrueckmii MOAXOA K YIPABJICHHWIO 3alacaMyd Ha MPEINPHUATHIX
cepBuca B cepe TpaHCIOPTa, B TOM YUCIe B chepe Bo3ayIIHOTO TpaHcmopTa. Hopma
3amacoB Ha MPEANPHUATUAX cepBUca B cdepe TpaHCIOpPTa, B TOM uucie B cdepe
BO3/YLTHOTO TPAHCIIOPTA.

84. CymHOCTh M OCHOBHBIE MPHUHIMIBI HA MPEANpUSITHH cepBHca B cdepe
TpaHCIIOpTa, B TOM uYuCie B cdepe BO3IYIIHOTO TpaHCIOpTa TpeOOBaHHUS K
TUTAHUPOBAHUIO JICATCILHOCTH PEITPHUSITHUS.

85. Crparerndeckoe JOITOCPOYHOE, KPATKOCPOUHOE, TEKYyIIee IIaHUpOBaHNE
Ha MPEANPUSATHIX CepBHca B chepe TpaHCIOPTa, B TOM YUCIE B chepe BO3IYIIHOTO
TpaHCIOpTa.

86. OcoOeHHOCTH TIIJITAaHUPOBAHMSI Ha TMPEANPUSTAU cepBuUca B cdepe
TpaHcnopTa. [lmaH pa3BuUTHS NpeanpHsITHS cepBUca B cdepe TpaHCIOPTa, B TOM
qrciie B cepe BO3AYITHOTO TPAHCIIOPTA: OCHOBHBIE pa3/eiibl, OCHOBHBIC TTOKA3aTEIIH.

87. busHec-11aH NpEeANPUATHS cepBUca B cepe TpaHCIOpTa, B TOM YHCIIC B
cdepe BO3ayIIHOTO TPAHCTIOPTA.

88. llenb, 3amaum, OCHOBHBIC pa3lenbl OW3HEC-TUIAHA Ha MPEINPHITHIX
cepBuca B chepe TpaHCIOpTa, B TOM YHCIe B Chepe BO3AyITHOTO TPAHCIIOPTA.

89. Pestome OwusHec-TUIaHa, OMHMCAHHE TMPOJYKTa (YCIyrH), aHAIA3 PHIHKA,
OlICHKAa  KOHKYpPEHTOB,  CTpaTeruss  MapKeTHHra, IUIaH  IPOU3BOJICTBA,
OpraHW3allMOHHBIN TJ1aH, (PMHAHCOBBIM IJIAH HA TPEANPHUSATUSAX CcepBHCcAa B cdepe
TPaHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

90. OcobenHoctu Owu3Hec-IJIaHA Ha TMPEANPHUATHIX cepBuca B cdepe
TPAHCIIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

91. IlonsiTHEe «U3NIEPKKU MPOU3BOJICTBA» HA MPEANPUATUAX CepBUCA B cdepe
TPAaHCIIOPTa, B TOM YHUCJIE B Chepe BO3AYITHOTO TPAHCIIOPTA.

92.  AnbpTepHAaTHBHBIE  W3ACPXKKHU,  TPAHCAKIIMOHHBIE,  IOCTOSHHBIC,
nepeMeHHbIe, 0011I1e, CpeIHNe, MTPEACIIbHBIC U3IEPKKH, TpadUUECKUl aHaIU3.

93. Touka mepecedyeHHs] KPHUBBIX MPEACIbHBIX W CPEIHUX H3JICPKEK Ha
MPEANPUATUAX CEpBHCA B chepe TpaHCIopTa.

94. MuHMMH3aKs U3IEPKEK Ha MPEANPHUITHIX CepBUcCa B chepe TpaHCIopTa,
B TOM 4Hcle B chepe BO3AYIIHOTO TPAHCTIOPTA.

95. Touka 0e3yOBITOYHOCTH pabOTHI MpEanpHsTHS cepBuca B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

96. Touka 3aKpbITHS IPOU3BOJICTBA CEPBHCA B cPpepe TPAHCIIOPTA, B TOM UHCIIC
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

97. U3nmepXku B KPATKOCPOYHOM H JIOJITOCPOYHOM TEPHUOJE, OCOOCHHOCTH
M3NIEPKEK HAa TPEANPHUATAN cepBHca B cdepe TpaHCHOpTa, B TOM 4YHCIe B cdepe
BO3JIYIITHOTO TPAHCTIOPTA.

98. IlonsTHE «ce0ECTOMMOCTh MPOMYKIIHIY, BUIABI CEOCCTOMMOCTH (TUIAHOBAS,
pacueTHas, (akTHYeCcKas) Ha MPEANPHUATUIX CEpBUCAa B cepe TpaHCIOpTa, B TOM
qrciie B chepe BO3MYITHOTO TPAHCIIOPTA.
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99. Crpykrypa ce0ecTOMMOCTH Ha MpeANpUsITHSX cepBuca B cdepe
TpaHCIIOpPTa, B TOM YKCie B chepe BO3AYIIHOTO TPAHCIIOPTA, KiIacCuuKalus 3aTpar,
CMETa 3aTpaT, KaJIbKYJISIIH 3aTparT.

100. OcHoBHBIE 3aTpaThl M HaKJIaJAHbIE PACXOJbl, MPAMbIE U KOCBEHHBIE,
OCHOBHBIE, BCIIOMOTATENbHBIE pACXOAbl Ha TMPENNpHIATHIX cepBUca B cdepe
TPaHCIIOPTa, B TOM YHKCJE B chepe BO3AYIIHOTO TPAHCIIOPTA.

101. Cwmeta 3arpar (TpynmupoBKa 3aTpaT MO SKOHOMHYECKHUM 3JIEMEHTaM),
COCTaB 3aTpaT Ha NMPEINpHUITHIX CepBUCa B cepe TpaHCIopTa, B TOM YHCIe B cepe
BO3/yLTHOTO TPAHCIIOPTA.

102. MarepuanbHble 3aTpaThl, 3aTpaThl Ha OIUIATy Tpynaa, oOsA3aTesIbHbIE
OTYHCIICHUS, aMOPTHU3AIMS Ha MPEANPHUATHIX CepBUcCa B cepe TpaHCTIOPTa, B TOM
qrcie B cepe BO3AYITHOTO TPAHCIIOPTA.

103. Kanbkymsiiusi ceOECTOMMOCTH Ha MPEANpUsSTUSIX cepBuUca B cdepe
TPaHCIIOPTa, B TOM 4YHCIe B chepe BO3IYIIHOTO TPAHCIOPTa, pacueT M3JEpKEeK Ha
SIMHUILY TIPOTYKITUH (YCIIyT).

104. Buapl KalbKyJSIWW, KaJIbKYJISIMOHHBIC CTaThM Ha MPEINPUATHAX
cepBuca B chepe TpaHCIIOPTa, B TOM YHCIIE B cepe BO3YITHOTO TPAHCTIOPTA.

105. OcobenHoctn CceOECTOMMOCTH M KaJIbKYJIUPOBAaHMS 3aTpaT Ha
NpeINpUATUAX CepBHca B cepe TpaHCIOpTa, B TOM YHUCIEe B cepe BO3AYIIHOTO
TpaHCIOpTa.

106. Ilena: cymHOCTh, GYyHKIMH, BUIbI, Kilaccuukamus. ONTOBLIE,
pPO3HUYHBIC, 3aKyMO4yHble II€HbI, Tapudbl Ha MPEANPUATUAX cepBUca B cdepe
TPaHCIOPTa, B TOM YHUCJIE B chepe BO3AYITHOTO TPAHCIIOPTA.

107. 3aTpaTHble U PHIHOYHBIN MEXaHU3M I[EHOOOPa30BaHUsl HA MPEANPUITHIX
cepBuca B cepe TpaHCIOPTa, B TOM YHciie B chepe BO3AYIIHOTO TPAHCIOPTA.

108. T'ocymapcTBeHHOE pETryIUpOBAHHE II€H: BO3MOXHOCTH TOCYAAapCTBa,
IIEJIM, METO/IbI, BO3JICHCTBUS.

109. IlenoBas moyJMTHKA TPEANPHUATHS Ha MPEINPUATHIX cepBHca B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

110. ®opmupoBaHue IeHbl Ha MPEANPUATUIX CEpBUCA B chepe BO3TYIIHOTO
TPAHCTIOPTA: ATAIbl, METOJIbI pacueTa IICHBI.

111. Crpaterun 11eHOOOpa30BaHUSI Ha MPEANPUITHIX CepBUca B cdepe
TpaHCIIOpTa, B TOM 4Hcie B cdepe BO3IAYUIHOIO TpaHCHOpTa (LIEHOBOM
muddepeHnmanyu, 3ayTHRIX 1IEH U Jp.) 0COOEHHOCTH 1IeHO00pa30BaHUS Ha YCIYTH.

112. OcobGeHHOCTH 1I€HOOOpA30BaHUS Ha TMPEANPUITHIX CepBUcCa B cdepe
TPaHCIIOPTa, B TOM YHKCJE B chepe BO3AYIIHOTO TPAHCIIOPTA.

113. OOGecrneyenuss WHPPACTPYKTYPHOW TOMACPKKA W HKOHOMHYECKOU
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCIIOPTHON

cdepsi.
114. TlonsiTue «KA4YeCTBO MPOAYKLUUMN», «KAYECTBO YCIYTH», «KAYECTBO
00CITY>KMBaHHS .

115. OtauuuTenbHbIE OCOOCHHOCTH TIOKa3aTelel KadecTBa MPOIYKIIUH
MIPOMBIIIJIEHHOCTH, CTPOUTENBCTBA, CEIbCKOTO XO3SIIICTBA) U KauecTBa yCayr (cdepsl
cepBHca).
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116. TpeGoBaHusI K KadecTBY YCIyr Ha NpEeANpUSTUSX cepBuca B cdepe
TpaHCIIOpPTa, B TOM YHCIE B chepe BO3AYIUTHOTO TPAHCIIOPTA.

117. TpeboBanus rocynapctBennbix crangapros PO (I'OCT, OCT, TY, CTII,
CTO) k xauecTBy NPOAYKIIUU, padOT, YCAYT B chepe TpaHCIOpTa.

118. [lonsTne «mpuOBLIL NMPEANPUITUSY CepBHUCA B chepe TpaHCIOPTa, B TOM
qrcie B cepe BO3AYITHOTO TpaHCTopTa. Buibl mpuoObLIH.

119. Mcrounuku GopMupoBaHus NPUOBLIN HA NPEANPUATHSIX CEpBHCa B cdepe
TPaHCIIOpPTa, B TOM 4HCle B chepe BO3AYIIHOTO TpaHCHOPTa (MIPOU3BOJCTBEHHAS U
peIpUHUMATETBCKAS ACSITEIFHOCTh, MOHOMIOJIFHOE TTOJIOKEHNE).

120. Pacnpenenenue npuOBUIM Ha TPEeANpUITHIX cepBuca B cdepe
TpaHCIOpPTa, B TOM 4YHcle B cdepe BO3AYIIHOIO TpaHCHOpTa (BOCIPOU3BOICTBO,
HAJIOTOBBIC  IJIaTeXd, (GopMUpoBaHHE (OHIAOB HAKOIJICHHUS, TOTPEOICHHUS,
COLIMAJILHOTO Pa3BUTHS, PE3EPBHOIO).

121. Makcumuzanuss npuObUIM Ha TNPEANpHUATHSIX cepBHca B  cdepe
TpaHcropra. PeHTabensHoCTh paboThl IPEANIPUATHS cepBUCa B chepe TpaHCIopTa, B
TOM uucJie B cdepe BO3AYUTHOTO TPAHCIOPTa.

122. Ocobennoct (opmupoBanus NpuObUM B cdepe TpaHCHOpTa, B TOM
yrcie B chepe Bo3aynrHOro TpaHcmopra. Hopma peHTabenbHOCTH Ha MPEATPUITHIX
cepBuca B cepe BO3AYLUIHOTO TPAHCIIOPTA.

123. Tlokazatenu peHTA0ETBLHOCTH Ha TMPEANPUATHSIX cepBUca B cdepe
TpaHCIIOpTa, B TOM 4ucie B cdepe Bo3aymHOro TpaHcrnopra. lloHarus
«OKOHOMHUYECKHH 3P DHEKT» U «dIKOHOMHUYECKas 3 (PEKTUBHOCTHY.

124. Ananu3 3(@PEeKTUBHOCTU XO3SHUCTBEHHON AESITENbHOCTH MPEIPHUITUS
cepBuca B cepe TpaHCIOPTa, B TOM YHciie B chepe BO3AYIIHOTO TPAHCIOPTA.

125. Ouenka (UHAHCOBOTO COCTOSIHMSI TPEANPHUSATHN cepBUca B cdepe
TpaHCIIOpTa, B TOM 4uHcie B cdepe BozaymHoro TtpaHcnopra. [lokazartenu
(UHAHCOBOTO COCTOSIHMSI MIPEANPUATUI cepBHca B cepe TpaHCIOPTa, B TOM YHUCIE B
cthepe BO3JIYIITHOTO TpaHCIIOpTa (k03¢ purmeHTH JUKBUHOCTH,
IIaTEKECIOCOOHOCTH, (PMHAHCOBOW YCTOMYUBOCTH U JIP.).

126. Byxrantepckmii OanaHC NpEANPHUATHS cepBUca B cdepe BO3IYITHOTO
TPaHCIIOpPTa: aKTHBBI M MACCUBBI, UX cojepkaHue. JleOutopckas U KpeIuTopcKas
3aJJ0JDKEHHOCTh Ha MPEANpUATUSAX cepBHca B cdepe TpaHCIOpTa, B TOM YHCIE B
cdepe BO3ayLIHOTO TPAHCIIOPTA.

127. OGecnieyenne WHPPACTPYKTYPHOH TOAJEPKKA U IKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepsi.

128. Mertoasl ompeaeneHus Kpyra 3aaad B Tpolecce pa3paboTku OusHec-
iaHa, ob0ecnedyeHuss UHPPACTPYKTYPHOH  MOANEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B LESAX CEPBHCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIOPTHOMN
cdepsi.

129. Mexanu3M BBIOOpa ONTHUMAIBHBIX CTIOCOOOB pEIIEHUS 33Jad B paMKax
MOCTaBJICHHONW €M, HMCXOAS W3 JEHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIHUXCS
peCypcoB M OTpaHWYEHUM B Tpollecce pa3paOOTKu Ou3Hec-TuIaHa, O00eCTedYeHUs
UHPPACTPYKTYPHOH TMOAJNEPKKM UM HKOHOMHYECKOH O€30MacHOCTH B LEJIX

CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.
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130. Anroputm BhIOOpa ONTHUMAJNIBHBIX CIIOCOOOB WX PEIICHUS, HCXOAS W3
JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAaHUYEHUN B MpoIlecce
pa3paboTku Ou3Hec-IJIaHa, o0ecnedeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXHBAHHS MPEANPHUITAN
TPaHCIIOPTHOU cephl.

131. Metonpl ympaBieHUs CBOMM BpPEMEHEM, BBICTPAUBAHUS U pealu3aluu
TPAaeKTOPUH CaMOPa3BUTHS Ha OCHOBE MPUHIIUIIOB OOpa3oBaHWs B TEUYCHHE BCE
KU3HU B TIporecce pa3paboTku Ou3Hec-TuIaHa, obecreueHus WHGPACTPYKTYPHOU
MOJJIEPKKA U HKOHOMHUYECKOW 0€30MacHOCTH B LESIX CEPBUCHOTO OOCITY>KHBaHUS
NpeINpUATAN TPAHCIIOPTHOM chephl.

132. MexaHu3Mm ymnpaBlieHHs CBOMM BpeMeHeM, (OpMHUPOBAHHE TPACKTOPUU
caMOpa3BUTUSl B T@polecce  pa3paboTku  Ou3Hec-TulaHa,  obOecreueHus
UHPPACTPYKTYPHOH TMONAEPKKM ¥ DIKOHOMHYECKOH O€30macHOCTH B LEJIX
CEPBHUCHOTO O0CITY)KMBAHHSI IPEATPUATHI TPAHCTIOPTHOM CEPHI.

133. MexanusMm peanu3ali TPAGKTOPUU CAMOpPA3BUTUSI HA OCHOBE
MPUHITMIIOB caM000pa30BaHUs B Mpoliecce pa3pabOTKU OW3Hec-IJIaHa, 00ecreueHuUsI
UHPPACTPYKTYPHOH TOMIEPKKM ¥ DIKOHOMHYECKOH O€30MacHOCTH B  LEJSIX
CEPBHUCHOTO OOCITY)KHBAHHSI PEATNPUSATHI TPAHCTIOPTHOM CEPHI.

134. Metoapl ompeneneHUs] MOTPEOHOCTH B TEXHOJOTHMYECKUX HOBAIUAX H
MHPOPMAIIMOHHOM o0OecrieueHU B cdepe cepBuca B TIpoIlecce OpraHU3aIuU
CEpBUCHOTO OOCITY)KMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

135. MeToapl OCYIIECTBICHHUS TOMCKA U BHEAPEHUS TEXHOJOTUYECKHX
HOBAIIMl M COBPEMEHHBIX MPOTPAMMHBIX TPOJIYKTOB B CEPBUCHYIO JESITEIBHOCTH
OpraHu3aliy B TMPOIECCE OpraHU3allud CEPBUCHOTO OOCIYKHBaHUS MOTpeOuTeneit
Ha TPAHCIIOPTE, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

136. Metoabl MCIOJIB30BAHUS TEXHOJIOTHYECKUX HOBAIMA U COBPEMEHHOTO
IPOrpaMMHOT0 00€CTIeUeHUs B CEPBUCHOM NESATEILHOCTH B MPOIECCE OpPraHu3aIiu
CEpPBUCHOTO OOCIIY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

137. Metoapl OpraHu3alyy OLIEHKM KayecTBa OKa3aHUs YCIyr B CEpBUCE HA
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOIMH B TpOIEcCCe OpraHu3aluu
CEpBUCHOT0 OOCTYKUBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3/YLIHOT'O TPAHCIIOPTA.

138. Metoabl obecriedeHus TpeOyeMOro KadecTBa IMPOIECCOB OKa3aHUsS yCIIyT
B COOTBETCTBUU C MEXJIYHAPOJIHBIMH M HAllMOHAJBHBIMHM CTaHAApTaMH B MpoIiecce
OpraHM3allud CEPBHCHOIO OOCTY)KMBaHUS MOTpeOUTENe Ha TpPaHCIOpPTE, B TOM
qucie B cepe BO3AYUTHOTO TPAHCIIOPTA.

139. Metoasl oOecriedeHHs OKa3aHUSA YCIYT B COOTBETCTBUU C 3asBICHHBIM
KayeCTBOM B IPOLIECCE OpraHU3alMl CEPBHCHOTO OOCIYKMBAaHUS MOTpeOHUTENel Ha
TpaHCIIOPTE, B TOM YHCIIE B Cpepe BO3AYUTHOTO TPAHCIIOPTA.

140. MeTtoap! OCYIIECTBICHUS MapKETHHTOBBIX HCCIEAOBAHUIN pPBHIHKA YCIYT,
MOTHUBAIIUS MOTPEOUTENEH U KOHKYPEHTOB B Ipolecce pa3pabdoTKu Ou3Hec-IIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW 0e30macHOCTH B

LEJISIX CEPBUCHOIO OOCTYKHBAHUSI PEANPUSITHI TPAHCTOPTHOU CPEPHI.
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141. Metoasl NpOABUKEHUS U MPOJAKUA CEPBUCHOIO MPOAYKTa, B TOM YHUCIE C
MIOMOIIIBIO OH-JIAfH U MHTEPHET TEXHOJOTHUI B Mpollecce pa3paboTKu Ou3Hec-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKH U HKOHOMUUYECKOU O€30MmacHOCTH B
LEJSX CEPBUCHOTO 00CTy>KMBaHUS MIPEANPUATUN TPAHCIIOPTHOU CPEPBI.

142. Metoapl  ompeneneHUs, aHaidu3a, OLEHKH  IPOU3BOJACTBEHHO-
HPKOHOMHMYECKHUX IOKa3zaTeseld B mpolecce pa3paboTku Ou3Hec-IiaHa, oOecrieueHus
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

143. MexaHu3M MNPUHATUS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHYECKHUX
pelieHuii B mporecce pa3paboTku Ou3Hec-IiaHa, oOecrieueHus HHPpacTpyKTypHOM
HNOJJICP)KKH U DKOHOMHUYECKON O€30MacHOCTU B IENIAX CEPBUCHOIO OOCIYKMBaHUS
NPEINPUATHN TPAHCTIOPTHOM CPEpHI.

144, Mexanu3M oOecrieueHuss SKOHOMHYECKON 3(h(PEKTUBHOCTH CEPBUCHOM
NEATeIbHOCTU TPEANPUATUS B Tpollecce pa3paboTKu Ou3Hec-TuiaHa, o0ecreueHuUsl
UHPPACTPYKTYPHOU TOIJAEPKKM U DKOHOMUYECKOM O€30MacHOCTH B  IENSIX
CEPBHUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

145. Mexanu3m GopMUPOBaHUS TEJIeH U 3a7a4 JeITeIbHOCTU TOApa3AeeHu
CEPBUCHOM JEATECIbHOCTU MPETIPUSTHS.

146. MexaHu3sM TOpPUMEHEHUST METOJOB OpraHu3alii IUIAHUPOBAHUSA U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHUM B TPAHCIOPTHOM cdepe U B
cdepe TocTenpUUMCTBa Ha TPAHCIIOPTE.

147. MexaHu3M opraHu3allid HMX BBIMOJHEHUS B IIpoliecce pa3paboTKu
Ou3Hec-TUIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPHKKU U HKOHOMHUECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIYKMBaHUS NPEANPUSATUN TPAHCIIOPTHOU
cthepsl.

148. Mertonsl BbIOOpa OPraHU3AIMOHHBIX pEIICHUN i (popMUpOBaHHS
CEPBHUCHOW CHUCTEMBbI OOCITYXKUBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIMU U
yIpaBICHUS B mporiecce pa3paboTKu Ou3Hec-TUIaHa, obecricueHus
UHPPACTPYKTYPHOU TONJIEPKKH U DKOHOMUYECKOM O€30MacHOCTH B IENSIX
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cepHl.

149. AnropuTM TNpUHATHS OPTaHU3AMMOHHBIX PEIIEHUH 1O Pa3BUTHIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbl U cdepsl
rOCTENIPUMMCTBA Ha TpAHCIOPTE B TMpolecce pa3paboTku  Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITY)KMBAHUS TIPEANPUATAN TPAHCTIOPTHOUN CPEPHI.

150. Meronpt pa3pabOTKU KOMILIEKCA MEPONPHUITHA 10 OpraHW3allvH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AEATEIBHOCTH CEPBHUCHOM KOMIIAHMU B MpOIIECCE
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HKOHOMUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEANPUITUN
TPaHCIIOPTHOU Cephl.

151. MexaHusM  OpraHU3alMOHHOTO  OOCIY>KMBaHUS  aBUALIMOHHOU
MHPPACTPYKTYphl W OpraHU3alMOHHOTO oOecmedyeHusi Impolecca CEPBUCHOTO
00CITy’KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOrO CyAHA B Ipolecce pa3paboTKu
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOU
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0€30MacHOCTA B IENSAX CEPBUCHOTO OOCIYXUBAaHUS TPEANPUATUN TPAHCIOPTHOM
cdepsl.

152. MexaHu3M OpraHu3aludd M TPOBEIEHUS MApPKETHMHIOBOTO aHajau3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’spomopTy W Ha OOPTY BO3IYIIHOTO CyJHA B
npolecce pa3paboTKu Ou3Hec-IIaHa, obecrneueHns MHPPACTPYKTYPHOU MOAAEPKKU
1 SKOHOMUYECKOM 0€30MacHOCTH B LIEJAX CEPBUCHOIO OOCTY>KMBAHUS MPEINPUITUN
TPaHCIIOPTHOU cephl.

153. Meroasl cbopa akTyanbHOW wuHGOpPMAIMU OO0 YAOBJIETBOPEHHOCTH
KIIMEHTOB B IIEJSAX pa3paboTku OusHec-TuiaHa, oOecrnedeHus: MHPPACTPYKTYpHOUI
MOJJICPKKM U SKOHOMHYECKON OE€30MacHOCTH B IIEJISAX CEPBUCHOTO OOCTY>KUBAHUS
IpEeANPUITUN TPAHCTIOPTHOM Cephl.

154. AnroputMm pa3paOOTKM CHUCTeMbl HaOopa, OOyYeHHUs] U MOTHUBAIMU
COTPYIHUKOB CTPYKTYPHOTO MOApAa3/ielieHus] B LEIsIX pa3paboTKu Ou3Hec-TUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTU B
IEJISX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU cPephl.

155. Meroapl oOpraHu3alMd U YIPaBICHHUS HWMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA M aKTUBaMH CEPBUCHBIX TMPEANPUATHN Ha TpPAHCIOPTE B Tpoliecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHGPACTPYKTYPHOU TONJEPKKUA U
PKOHOMUYECKON 0e30MacHOCTH B LEJAX CEPBUCHOTO OOCIY)KHMBAaHHS TMPEINPUSTUN
TPAHCTIOPTHOMU cephl.

156. Meroabl ompeneneHus mokazareneil 3(PEGEeKTUBHOCTH AESATENBHOCTU
NPEINPUSTUSL CEPBHCA B pPAMKaxX TPAHCIOPTHOTO KOMILIEKCA B Ipoliecce pa3padoTKu
OuzHec-TUIaHa, obecrieueHus HUHPPACTPYKTYPHOU TMOAAEPKKU U HKOHOMHUECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUSI TPEINPUSTUN TPAHCIIOPTHOU
chepsl.

157. lludposas MOOUILHOCTD COTPYIHHKOB.

158. TpaHcmopTHOE TUTAHUPOBAHWE U TPAHCIIOPTHOE MOJICIUPOBAHHKE.

159. ConmumapHocTth B 60ps0€ ¢ TEPPOPHU3MOM U MPOSIBICHUSIMH HAITMOHATBHON
HETEPIUMOCTH.

160. Hcropuueckas, compaibHas M TIOJUTHYECKAs 3HAYUMOCTH IOOEIBI
CoBeTckoro Hapojia B Bennkoil oreuecTBEHHOM BOMHE.

161. HeratuBHOE BO3/ACHCTBHE Ha 370POBHE AJIKOTOJBHON M HAPKOTUYECKOU
3aBUCHUMOCTH.

162. HeoOxoammocTh ydacThs B CHOPTHUBHOM, HAYyYHO-HCCIIEIOBATEIHCKOM,
MPUPOJIOOXPAHHOW M KYJIBTYPHO-MACCOBOU AESATEILHOCTH KaK OJUH U3 AJIEMEHTOB
MPOSIBJIICHUSI AKTUBHOW KU3HEHHOM MO3ULIHAH.

163. OcCHOBBI JKOHOMHYECKOW # (UHAHCOBOM TPaMOTHOCTH, TIOHUMAET
CYIIHOCTh  pAallMOHAJIBHOM  OpraHu3allid  XO3SMCTBEHHOM  JEATEIBHOCTH B
COBPEMEHHOM OONIECTBE B MPOILIECCE OpPraHU3allUd CEPBUCHOTO OOCITYKUBAHUS
noTpeduTeNei Ha TpaHCTIOpTE.

164. Metoasl SKOHOMHUYECKOTO OOOCHOBAaHUS TIPUHATHS PCUICHUS, B TOM
yucie B MpodeCcCUOHANBHON AESTEILHOCTH B MPOLIECCE OPraHu3allui CEPBUCHOTO
oOcity>kuBaHMsI TOTpeOUTeNel Ha TPaHCTIOPTE.
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165. CymHocTh M NPUHLUIBI PAOOTHI COBPEMEHHBIX HH(POPMALIMOHHBIX
TEXHOJIOTUH B MPOLECCE OPraHU3alMU CEPBUCHOTO 00CIY)KMBaHUsI IOTpEOUTENEeH Ha
TpaHCIOpTeE.

166. CoBpemeHHble HH(GOPMALMOHHBIE TEXHOJOTUM [JIs peIIeHUs 3ajay
npo(ecCHOHaNbHON  AESATENBHOCTH B NIPOLECCE  OpraHu3alid  CEPBUCHOTO
o0Cy>KMBaHUS OTPEOUTENIEH HA TPAHCIIOPTE.

TunoBble npakTHYeCKHe 32IaHUs 151 IPOBEIeHUS MIPOMEKYTOYHOM
aTrecTaluM (3a4eTa M IK3aMeHAa) M0 AUCHUIIMHE «K JKOHOMUKA NpeAnpUusTH
cepBuCca»

1. B Tabnuue naHa 3aBUCUMOCTb OOILIUX U3AEPKEK MPEANPUATUS OT BbIMYCKa
IPOTYKIIUH.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460

Onpenenute O0OIIME TMOCTOSHHBIE, OOIIME TEPEMEHHBbIE U  MpeJeibHbIC
U3JICPIKKHU.

2. ®ynkuus obumx 3aTpat Gupmsl umeer Bug TC = 90 Q — 2 Q2. Onpenenuts
BEJIMYUHY TIPEIETbHBIX 3aTpaT GupmMbl ipu Q = 11 exunu.
3. B Tabnuie marorcs naHHBIE O TpElNebHBIX 3aTparax. OmnpeaenuTe oOIIme
3aTpaThl MPOW3BOJICTBA MPOTYKIIHH:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110

4. Opranuzanusi npuoOperna HUCKIIOYUTEIbHOE MPAaBO Ha KOMIBIOTEPHYIO
nporpammy. IlepBoHawanbHass ctouMocTh oOBekTa — 240 000 py6. Cpok
MOJIE3HOTO  MCIOJIb30BAHUSl  HCKJIIOYUTEIIBHOIO TIpaBa HAa KOMIBIOTEPHYIO
nporpaMmy — 4 roga. CorjlacCHO Y4YETHOW MOJUTHUKE OPTraHU3alUs MPOU3BOIUT
HaYyUCJIEHUE aMOPTU3AIMHU IO HEMATepUaJIbHbIM aKTUBaM JTUHEHHBIM METOOM.

5. PaccumTaiiTe TOJNOBYIO CYMMY aMOPTH3AIlMAd HEMATEPUAIBbHBIX AKTHUBOB.
JlanHble: npeanpusitue npuoodpeno 6pokepckoe mecto S50 ThiCc. pyd. CPOKOM Ha 5 JEeT
U «HOoy-xay» 3a 350 Teic. py0. Ha 5 JeT.

6. CToMMOCTh KYIUICHHOTO MO JU3UWHTY oOopyaoBanus - 100 Teic. pyo.,
JIOTOBOp ObLT 3aKJII0YEH Ha MsATh JieT noj 10 mpoleHTOB rOJOBBIX € IJIaTEXaMU B
KOHIIe nepuoioB. [lnaHupyeTcs moiaHoOe MorameHue CTOMMOCTH MPUOOPETEHHOIO
000py1I0BaHMs, TOATOMY OcTatoyHas cTouMocTh S = (. TpeOyeTcst cocTaBUTh rpaduk
MOTalIeHUs 3a10JKEHHOCTH.

7. OxapakTepu3oBaThb JTalbl OUEHKU dAP(HEKTUBHOCTH  PE3YJIHTATOB
NEATEeNIbHOCTU Ha MpeAnpUsITUsAX chepbl CEpBUCHOTO 00CIyKUBaHUS HA TPAHCIOPTE,

B TOM 4YHCJIC Ha BO3JAYIIHOM TPaHCIIOPTC.
175



8. OxapakTepu30BaTh 3Talbl UCIOJIB30BaHUS TEXHOJOTUN MPOLEcca CepBUca U
MEXaHU3M pPa3BUTHsSI CHUCTEMbl KIMEHTCKHMX OTHOIIEHHH C Yy4eToM TpeOOBaHUMU
NOTPeOUTEINS B IPOLECCE OPraHU3alMU U IJTAHUPOBAHUS ACSITEIILHOCTH MPEINPUATUS
cepBHca B cepe TpaHCIOPTa, B TOM YHCIIE B c(hepe BO3AYIIHOIO TPAaHCIIOPTA.

9. Oxapaktepu3oBaTh JTalbl OpraHU3allMU IIpollecca CEepBUCA, BbIOOpA
PECYPCOB U CPEACTB C YyYETOM TpeOOBaHUM MOTPEOUTEINS Ha PEINPUATHN CEpPBHUCA B
chepe TpaHcopTa, B TOM 4KcCIie B cepe BO3AYIUITHOTO TPAHCIIOPTA.

10.  Oxapakrtepu3oBarb  JTambl  IUIAHUPOBAHUSA  MPOU3BOACTBEHHO-
XO3SIICTBEHHON JEeATENbHOCTH MPEANpPUsTUS CepBHCAa B cepe TpaHCIOpTa, B TOM
yuciie B cdepe BO3AYIIHOIO TPAHCIOPTa B 3aBUCUMOCTH OT HM3MEHEHUs
KOHBIOHKTYPBI PBIHKA YCIYyT M CIpoca MNOTpeduTenei, B TOM YHCIE C y4E€TOM
COLIMAJILHOM TOJIMTUKH FOCYJapCTBa.

11. Oxapakrepu3oBaThb 3Talbl NPUMEHEHUS MEXaHHM3Ma OPraHU3aLHUOHHOTO
oOecrieueHust mpolecca CEpBUCHOIO 00CTYKUBAaHUSI, TJIAHUPOBAHUS M1 MOHUTOPHUHTA
NESTENBHOCTH CEPBHCHOTO TMpeAnpusatuss B cdepe TpaHCHopTa B Ipoliecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOrO  0OCIYKMBaHUS
NPEeNNPUATUN TPAHCTIOPTHOM CepBHI.

12. OxapakTtepu3oBaTh dTallbl OpPraHM3alMy Mpollecca  CEPBUCHOIO
oOCIy>KMBaHMsI Ha TPAHCIIOPTE, AJITOPUTM BHIOOpA PECYpPCOB M CPEACTB C YUETOM
TpeOoBaHUM TOTPEOUTEIIS.

13. OxapakTepu3oBaTh 3TAIbl aHATU3a U OILICHKA SKOHOMUYECKUX PE3YJIbTATOB
NESTENbHOCTH TPEeAnpusaTuii chepbl cepBUCa HA TPAHCIOPTE VISl TMPUHATUA
3G ()EKTUBHBIX YIIPABICHUECKUX PEIICHHM.

14. OxapaxTepu3oBaTh METOJBI OINpEACICHUs Kpyra 3ajad B Ipolecce
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAJACPKKH U
HKOHOMHYECKOM 0€e30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TPEANPUATUN
TPAHCIIOPTHOM Cephl.

15. OxapakrepusoBaTh A3Tallbl ME€XaHHW3Ma BBIOOpPA ONTHUMAJILHBIX CIOCOOOB
pEIIeHHs 3a7]a4 B paMKaX MOCTaBICHHOM €I, UCXO/s U3 NEHCTBYIONIUX MPABOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OTPaHUYEHUN B TIpollecce pa3padoTKu OM3Hec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CTY)KMBAHUS TIPEANPUATANA TPAHCTIOPTHOU CPEPHI.

16. OxapakTepu30BaTh dTaNbl BEIOOpPA ONTUMAIBHBIX CIIOCOOOB UX PEIICHUS,
UCXOJISl M3 IEUCTBYIOIMNX MPABOBBIX HOPM, UMEIOIIINXCS PECYPCOB U OTPAaHUYCHHM B
mpoliecce pa3paboTKu OW3Hec-TiaHa, obecreueHrs MHOPACTPYKTYPHOU MOIACPKKH
¥ YKOHOMHYECKOH 0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEANPUITUN
TPaHCIIOPTHOU Cephl.

17. OxapakTepu30BaTh METO/bl YIPABICHUS CBOUM BPEMEHEM, BBHICTpAaWBaHUS
W pearu3aiyy TPACKTOPHH CAMOPA3BUTHS HA OCHOBE NPHUHIIMIIOB OOpa30BaHUS B
TEUEHHWE BCEW JKU3HU B Tpolecce pa3paboTku OusHec-TuiaHa, obOecredyeHust
MH(QPACTPYKTYPHOM TOAJEPKKM M HKOHOMHYECKOM O€30MacHOCTM B  LEIAX
CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCTOPTHOU CPEPHI.

18. OxapakTepu3oBaTh 3Tallbl MEXaHHW3Ma YIPABICHUS CBOWM BPEMEHEM,

dbopMUpOBaHHE TPACKTOPHUHU CaAMOPA3BUTHS B IMpoliecce pa3paboTKu OW3HEC-TIIaHa,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOTO 00CTy)KMBaHUS MIPEANPUATUNA TPAHCTIOPTHOM CEpBHI.

19. Oxapaktepu3oBaTh JTambl MEXaHM3Ma peANH3alHH  TPACKTOPHUH
CaMOpa3BUTHSl Ha OCHOBE MPUHLHUIIOB CaMOOOpa30BaHMs B Mpolecce pa3paboTKu
OmsHec-maHa, oOecreyeHrus WHQPACTPYKTYPHOH TOIAECPKKHA M HKOHOMUYECKOU
0e30MmacHOCTH B IEJSAX CEPBHCHOTO OOCTYKMBaHUS MPEANPUATHN TPAHCIIOPTHON
cdepsl.

20.  OxapakTepu3oBaThb  METOJIBI  OCYIISCTBICHHS  MapKETUHTOBBIX
WCCIICIOBAaHUI PBIHKA yCIyT, MOTUBAIUS NOTpeOUTENel 1 KOHKYPEHTOB B MpoIlecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITHN
TPaHCTIOPTHOU cephl.

21. OxapakTepu30BaTh METOABl MPOJABIKEHHUS W TMPOJAXKH CEPBUCHOTO
NpOAYKTa, B TOM YHUCJIE C TOMOIIBIO OH-TIAfH W MHTEPHET TEXHOJOTHI B MpoIiecce
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TOAJICPXKKU U
HPKOHOMHUYECKOW 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHUITAN
TPAHCTIOPTHOMU cephl.

22.  OxapakTepu3oBaTh  METOJABI  OMNpEACNCHUsS,  aHajau3a,  OICHKHU
IPOM3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3aTelied B Mpolecce pa3paboTku Ou3Hec-
iaHa, oOecrieueHuss MHPPACTPYKTYPHOH  MOANEPKKH H  DKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSTUN TPAHCIIOPTHOU
chepsl.

23. OxapakTepu3oBaThb JTamlbl MEXaHM3Ma TMPUHATHS SKOHOMUYECKH
00OCHOBaHHBIX YIPABJICHUECKUX PEUICHUN B Mpolecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEINPUSATHI TPAHCIIOPTHOU C(ephl.

24. OxapakTepu3oBaTh JTanbl MeXaHuU3Ma OO0ecleueHuss SKOHOMHUYECKOM
3 PEKTUBHOCTH CEPBUCHOM IEATEIBHOCTH NPEANPUITHS B Ipollecce pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
chepsi.

25. OxapakTepu3oBaTh 3Tallbl MeXaHuU3Ma (opMHpoBaHMS Lenaell U 3amay
AesITeIbHOCTU TIOpa3/iesIeHUuIl CEpBUCHOM AESITEIbHOCTH NPEAIPUATHUS.

26. OxapakTepHu30BaTh 3Talbl MEXaHU3Ma MPUMEHEHHUS] METOJI0B OpraHUu3aluu
IUIAHUPOBAHUSA M  MOHUTOPHHra  JESATENbHOCTH  CEPBUCHOW  KOMIIAHUU B
TPaHCIOPTHOM cepe U B chepe TOCTENPUUMCTBA HAa TPAHCIIOPTE.

27. OxapakTepu3oBaTh STalbl MEXaHH3Ma OpPTaHHU3allMM HMX BBIMOJIHEHHS B
mpoliecce pa3paboTKu OM3Hec-TiaHa, obecreueHrs MHOPACTPYKTYPHOU MOIACPKKH
¥ YKOHOMHYECKOH 0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITY>KMBAaHUS MPEANPUITUN
TPaHCIIOPTHOU Cephl.

28. OxapakTepu3oBaTh METOABI BHIOOpPAa OPraHMW3alMOHHBIX PEIICHUNA IS
(GopMuUpOBaHUS CEPBHCHON CHCTEMBI OOCIY)XMBAHHS C HCIOJIb30BAHWEM METOJIOB
OpraHu3alMy M yOpaBJeHUs B Ipoliecce pa3paboTKu OuzHec-TIaHa, 00ecleueHUs
UHPPACTPYKTYPHOH TMOAJNEPKKM UM HKOHOMHYECKOH O€30MacHOCTH B LEJIX

CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOU CPEPHI.
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29. OxapakTepu3oBaTh 3Talbl aJrOpUTMa MPUHATUS OPraHU3ALMOHHBIX
pELIEHUN 10 PAa3BUTHUIO KIMEHTYPHBIX OTHOLICHUN MPEANPUATUS TPaHCIIOPTHOU
chepbl U cepbl TOCTENPUUMCTBA HAa TPaHCIOPTE B Ipollecce pa3paboTku Ou3Hec-
mwiaHa, oOecneyeHus: UHQPACTPYKTYpHOH  MOAJNEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUATUN TPAHCIOPTHOU
cdepsl.

30. OxapaxTepu3oBaTh METOAbl Pa3pabOTKU KOMIUIEKCa MEPONPHUITHI MO
OpraHu3alyy, IIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B Ipolecce pa3pabOTku OusHec-miaHa, oOOecrnedyeHus: HHPPACTPYKTYpHOUI
HNOJJICP)KKH U DKOHOMHUYECKOW O€30MacHOCTU B IENIAX CEPBUCHOTO OOCIYXKMBaHUS
OpeaNpUsATUN TPAHCTIOPTHOU cephl.

31. OxapakTepu30BaTh 3Talbl MEXaHW3Ma OPTaHU3ALMOHHOIO OOCTY>KUBAHUS
aBUALIMOHHOW WHQPACTPYKTYphl W OpPraHU3alMOHHOrO0 oOecreueHus mpolecca
CEPBUCHOTO O0CTYKUBaHUS B adpONOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B MpPOLECCe
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHMYECKOM 0e30MacHOCTH B IENAX CEPBUCHOTO OOCHTYKMBAaHMS MPEANPUSTUN
TPAHCTIOPTHOMU cephl.

32.  OxapakTepu3oBaTh  METOAbl  OMNpEACNeHUs  TOTPEOHOCTH B
TEXHOJOTHYECKUX HOBALUAX U MHPOPMAIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alii CEpBUCHOTO 00CITYKUBaHUA OTpeOUTENIel Ha TpaHCTIOPTE, B
TOM uucJie B chepe BO3AYUTHOTO TPAHCIIOPTA.

33. Oxapaktepu3oBaTh METOJIbI OCYIIECTBICHUS IOUCKa W BHEAPEHUs
TEXHOJOTUYECKUX HOBALUNA M COBPEMEHHBIX MTPOrPAMMHBIX MIPOJYKTOB B CEPBUCHYIO
JESITENBHOCTh OPraHU3allMU B IPOILIECCE OpraHU3allUd CEPBHCHOTO OOCITYKMBaHUS
notpeduTenel Ha TPAaHCIIOPTE, B TOM YHUCIIE B cepe BO3AYIITHOTO TPAHCIOPTa.

34. OxapakTepu30BaTh METOJIbl UCIIOJIB30BAHMS TEXHOJIOTMYECKUX HOBALMU U
COBPEMEHHOI'0 TTPOTrPAaMMHOT0 00ECTICUeHHs] B CEPBUCHOM AESATEIHHOCTH B MPOIECCE
OpraHu3alid CEPBUCHOTO OOCTY)KMBaHUSI TMOTpeOUTENEe Ha TpaHCIOpPTE, B TOM
quclie B chepe BO3AYIIHOTO TPAHCIIOPTA.

35. OxapakTepu3oBaTh METOABl OPTaHM3ALMK OIEHKH KayecTBa OKa3aHUs
YCIIYI B CEPBHCE HAa OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTMI B Ipolecce
OpraHM3allud CEPBUCHOIO OOCTYKMBaHUS MOTpeOUTENeH Ha TpPaHCIOpPTE, B TOM
qucie B cepe BO3yLUIHOIO TPAHCIIOPTA.

36. OxapakTepu3oBaTh METOABI oOOecmedyeHus: TpeOyeMoro KauecTBa
IIPOLIECCOB OKA3aHUs YCIYT B COOTBETCTBUH C MEKIYHAPOAHBIMUA M HALMOHAIBHBIMU
CTaHJapTaMU B IPOLIECCE OPraHMU3AIlMH CEPBUCHOTO OOCIYKHMBaHUS MOTpeOUTENneH
Ha TPAHCIOPTE, B TOM YHCIIE B c(hepe BO3IYIIHOTO TPAHCIOPTA.

37. OxapakTepu30BaTh METOIbI O0ECIICUEHNs OKa3aHUsS YCIYT B COOTBETCTBUU
C 3asgBIICHHBIM Ka4eCTBOM B IIPOIIECCE OPraHMU3alMU CEPBUCHOTO OOCTYXHBAHUS
noTpeduTenei Ha TPaHCIOPTE, B TOM YHKCIE B cepe BO3AYIIHOTO TPAHCIIOPTA.

38. OxapakTepu3oBaTh JTallbl MEXaHM3Ma OpPraHU3alMd W TPOBEICHUS
MapKETUHIOBOIO0 aHajlin3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poONOpTy M Ha
OOpTY BO3AYIIHOTO CYJHAa B IIpoOIlecce pa3pabOTKM Ou3Hec-TUIaHa, 00ECIeUeHUS
MH(QPACTPYKTYPHOM NOAJEPKKM M HKOHOMHYECKONM O€30MacHOCTM B  LEIAX

CEpPBUCHOI0 O0OCTYKMBAHUS MPEINPUATHN TPAHCIIOPTHOU CPEPHI.
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39. Oxapakrepu3oBaTb MeTOAbl cOOpa akTyaldbHOM uUHGMOpMamuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B LENAX pPa3padOTKKM Ou3Hec-1iaHa, oOecredyeHust
MHQPACTPYKTYPHOU TOAJEPKKM M HKOHOMHYECKONW O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCTIOPTHOU C(ephl.

40. OxapakTepu3oBaThb JTambl alropuT™Ma pa3pabOTKH CUCTEMBbI Habopa,
OoOy4eHUs] ¥ MOTHBAIMM COTPYAHHKOB CTPYKTYPHOTO TIOJAPA3ACICHUS B MENIIX
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOH TOIJAEPKKH U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXKHBAHHS MPEINPHUITHN
TPaHCIIOPTHOU cephl.

41. OxapakTepu3oBaTh METOABl OPTaHM3ANMH W YIPABICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAaMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE B
npolecce pa3paboTku Ou3Hec-IIaHa, oOecrieyeHus: UHPPACTPYKTYPHOU MOAACPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISAX CEPBUCHOTO OOCTYKUBAHUS MPEANPUITUI
TPaHCTIOPTHOU cephl.

42. OxapakTepu3oBaTh METOJbI OMpEISICHHs IoKazareiae 3QQeKTHBHOCTH
ACSTENFHOCTH TIPEANPUATHS CEepBUCAa B paMKax TPaHCIOPTHOTO KOMIUIEKCa B
nporecce pa3paboTku Ou3Hec-IIaHa, obecrneueHuss HHPPACTPYKTYPHON MOAACPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISIX CEPBUCHOTO OOCTYKUBAHUS TPEAIPUATHI
TPaHCTIOPTHOMU cephl.

43. OxapakTepu30BaTh OCHOBBI MPUMEHEHHUSI YKOHOMHYECKOH M (YMHAHCOBOK
IPaMOTHOCTH, NOHHMMAeT CYIIHOCTh PAlMOHAJIbHOW OpraHU3alMy XO3sHCTBEHHOU
JESITEIbHOCTH B COBPEMEHHOM OOIIECTBE B IPOLECCE OpraHU3alMd CEPBUCHOIO
oOciTy)KMBaHMsI MOTpeOuTENIel Ha TPAHCIIOPTE.

44. OxapakTepu3oBaTh METOAbl 3KOHOMHYECKOIO OOOCHOBAaHUS MPUHATHUS
pelieHusi, B TOM 4YHCIE B TNPOPECCHOHAIBHON JEATEJBHOCTH B IIpOLEcCe
OpraHM3alUU CEPBUCHOIO 00CTYKMBAaHUS OTPEOUTENEH Ha TpaHCIIOpTE.

45. OxapakTepu30BaTh NMPUHIMIBI PAOOTHl COBPEMEHHBIX MH(POPMAIIMOHHBIX
TEXHOJIOTUH B MPOLIECCE OPraHU3alUU CEPBUCHOTO O0CIYXKUBaHUS MOTpeOuTENel Ha
TpaHCIIOpTE.

46. OxapakTepu3oBaTh COBPEMEHHbIE HH(POPMAIMOHHBIE TEXHOJOIMH MJIs
pemieHuss 3aaad MpodecCHOHANbHOW NEATEeIbHOCTH B IMPOLECCe OpraHU3aliu
CEPBUCHOTO OOCITY)KMBaHUSI TIOTPEOUTENEH Ha TPAHCTIOPTE.

10 MerToauyeckne peKOMEHAAUMH Uil OOY4YaIOIIUXCH IO OCBOCHUIO
AUCUMILTHHBI

[Mpuctynast Ha 2 Kypce (B 3 ceMecTpe) K U3ydeHHUIO JTUCITUIUTMHBI « DKOHOMUKA
MpEANPUATUS CepBUCa», 00yJaroleMycsi HEOOXOAMMO BHUMATEIbHO O3HAKOMUTHCS C
TEMaTUYECKUM IUIAHOM  3aHSATHUM M CIHUCKOM PEKOMEHJOBAHHOM JINTEPATYPBL.
OOyuaromeMycsi cleayeT ysCHUTh, YTO YPOBEHb U TITyOWHA YCBOCHHS JAUCIUTUIAHBI
3aBUCAT OT €r0 aKTUBHOW M CHUCTEMATUYECKOW paOOThl HA JICKIUAX U MPAKTUUECKUX
3aHATUAX. B 3TOM mpoliecce BaKHOE 3HAUYECHHE MMEET CaMoCTOATeNbHas padoTa,
HaIpaBJICHHAs] HA BOBJICUEHUE 00YUYaIOIIETOCs B CAMOCTOSITENIbHYIO [TO3HABATEIbHYIO
NEATeNIbHOCTh € 1LeJbl0  (OPMUPOBAHUSA  CAMOCTOSITEJIbHOCTH  MBIIUICHHUS,

crocoOHoCTeN K npodecCuoHaIbHOMY CaMOPa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO U
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caMopean3alii B COBPEMEHHBIX YCIOBHUSAX COIMATIbHO-3KOHOMUYECKOTO Pa3BUTHSL.
[IponomxeHnrne 0CBOCHUS AUCHUILIMHBI TPOUCXOIUT B 4 ceMecTpe.

Bxognoilt koHTposib B ¢opMe yCTHOTO OmIpoca MpenojiaBaTesib MPOBOJIUT B
Hayaje u3ydeHuss TeM Ne 1 mo BompocaM AMCIUIUIMH, Ha KOTOPBIX Oazupyercs
JTUCHUIUIMHA «DKOHOMUKA IpeAnpusiTUs ceppuca» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIAMU ayJIUTOPHON pabOThl OOYYAIOUIUXCS SBIISIIOTCS JIEKIIUU U
npakTrueckue 3ausatus (m. 5.2, 5.3, 5.4). B xoze JeKIuu MpernoaBaTellb U3jiaracT u
pa3bsICHSET OCHOBHBIC, HAMOOJIEE CIIOKHBIC TMOHSTHS, a TaKXKE COOTBETCTBYIOIIUE
TEOPETUYECKUE M TPAKTUYECKHE MPOOJEMbl, MaeT 3aJaHus U PEKOMEHIAIUU s
NPaKTUYECKUX 3aHSATHUN, a TakkKe YKa3aHUs II0 BBIMOJHEHUIO OO0y4YaronuMcs
CaMOCTOSITEJIbHON PaOOTHI.

3aauaMu JIEKIIUN ABJIAIOTCS

— O3HAKOMJICHHE OOydYaromuxcs ¢ IeIsIMU, 3a7adaMd U CTPYKTYypou
JTUCHUIUIMHBL «DKOHOMHUKA TPEANPUSIITUS CEpPBUCA», €€ MECTOM B CHUCTEME HayK U
CBSI3SIMH C JIPYTHUMU JUCHUIUIMHAMM;

— KpaTKoe, HO TI0 CYIIECTBY, U3JIO)KCHHE KOMILIEKCA OCHOBHBIX HAyYHBIX
MOHSTUH, TTOAX0I0B, METOJOB, IPUHITUIIOB TAHHOW JTUCIUILIUHBL;

— KpaTKOe M3JI0’)KeHHE HamOoJiee CYIIECTBEHHBIX MOJIOKEHUM, PACKPHITHE
O0COOCHHO CJI0KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIICHUE JUCKYCCUOHHBIX TIPOOJIEM;

— OTIPEJICJICHUE TEePCIICKTUBHBIX HAIPABICHUN JaJIbHEHIIETO pa3BUTHUS
HAyYHOT'O 3HAHMS B 00JIACTH YKOHOMUKH MPEANPHUATHS CEPBUCA.

3HaYMMBIM (PAKTOPOM TOTHOIICHHOM M TIJI0J0TBOPHON pabOThl 00yUaroIIerocs
Ha JICKIIUU SBJSIETCS KYJIbTypa BeAeHUs KOoHCHeKTa. [[puHIMNIuaisHO HEBEPHBIM, HO
MOJIYYUBIIIUM B HaIlle BpeMsl JIOCTAaTOYHO IIHPOKOE PACTIPOCTPAHEHUE, SBISCTCS
OTHOIIIEHHE K JICKIIUM KaK K «IUKTAHTY», KOTOPBIM 00YUYaIOIINICS MOXKET aKKypaTHO
U JIOCIOBHO 3amucarh. Ciymas JIeKIUI0, HEOOXOIWMO HAyYHUThCS BBIICIATH H
(bUKCUPOBaTh €€ KIIFOUEBbIE MOMEHTHI, 3aITUChIBAs UX 00JIEe YETKO M BBIICIISISA KAaKUM-
00 c1rroco00M M3 0OIIEr0 TEKCTA.

[Tone3Ho mpPUMEHATh Kakyr-IHOO YAOOHYIO CHCTEMY COKpAIICHHH W
YCIIOBHBIX 0O0O3HA4YCHWH (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSTEIIBHO,
HampuMep, MEHEKMEHT 0003Hauath Ooibinoi OykBoit M). [lpumeHeHue Takoit
CUCTEMBbl TOMOXKET 3HAYUTEIBHO YCKOPHUTH Mpolecc 3amucu Jiekuuu. KoHcmekT
JEKIUU OPEANOYTUTEIbHO NMUCATh B OAHOM TETpajau, a HE HAa OTACJbHBIX JINCTKAX,
KOTOpPBbIE€ MOTOM MOTYT 3aTepsAThCs. PEKOMEHIyeTCs] B KOHCIEKTE JIEKI[UH OCTaBISATh
CBOOOJIHBIC MECTa WJIM IIOJIs, HAlpuUMep, Ui TOro, 4ToObl Oblla BO3MOXKHOCTH
3amucu HEOOXOAMMOUW HHPOPMAIINK TTPU pabOTe HAJ MaTepraIaMu JICKIUH.

[Ipy BegeHWMM KOHCHEKTAa JIEKIIMM HEOOXOJUMO YETKO (PUKCHPOBATH
pyOpuKanuio MaTepuana — pasrpaHUYCHHUE Pa3JiejioB, TEM, BOIPOCOB, maparpadoB u
T. . O0s3aTENBHO CIIEIYET JAeNaTh CHEUUalbHbIE MMOMETKH, HalpuMep, B ClydasX,
KOrjla Kakoe-mubo ompenenieHue, TOJIOKCHHE, BBIBOJ OCTAINCHh HESICHBIMH,
COMHUTENbHbIMU. HMHorma oOyuwaromuiics He yCHeBaeT 3amucaTh BaXKHYIO
nH(popMaiuio B KOHCNEKT. Torga HeoOX0AUMO C/IeNIaTh COOTBETCTBYIOIINE MOMETKU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJTHUTD 3Ty UH(OPMALIUIO B TaJIbHEHUIIIEM.

KauecTBeHHO cHaemaHHBIA KOHCHEKT JIEKIUA TOMOXET oOydJariieMycs B

mponecce CaMOCTOSITCIbHOM pa6OTBI U IIpHU IIOATOTOBKC K CAA4YC 3a4€Ta U DK3aMCHaA.
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[IpakTryeckue 3aHATHS IO TUCHUIUIMHE «IKOHOMHKA MPEANPUSTUS CEpBUCA»
MPOBOMSITCS. B COOTBETCTBUM C 1. 5.4. llenu mnpakTUYECKUX 3aHATUNA. 3aKPENUTh
TEOPETUYECKUE 3HAHUS, MOJyYEHHbIE OOYyYaloIMMCSl Ha JICKIUSX U B pe3ysibTaTe
CaMOCTOSITEJILHOTO ~ M3YYEHHS COOTBETCTBYIOIIUX  pPa3/ieloB  PEKOMEHIyeMOM
JTUTEpaTypbl; IPUOOPECTH HAYAJIbHBIC MPAKTUYECKUE YMEHUS U HABBIKM TPUMEHECHUS
METOJJOB M MHCTPYMEHTOB HCCJICIOBAHUSL SIBJICHUN SKOHOMUKH MPEINPUATUS
cepBuca, O CHocobax H CpPEACTBAX pPEIICHUS HSKOHOMHYECKUX MpodiieM Ha
MPEANPUSTUN CEPBUCA.

Tembl mpakTHueckux 3aHsATUN (1. 5.4) 3apaHee COOOIIAIOTCA OOYyYarOUTUMCS
JUISL TOrOo, 4YTOOBI OHU HMEJIH BO3MOXXHOCTH TOJATOTOBUTHCA U MPOPadOTATh
COOTBETCTBYIOIIME TEOPETUYECKUE BOIMPOCH JTUCHUUIUIMHBL. B Hadame Kaxaoro
IPAKTUYECKOTO 3aHSATHUS MPENoaBaTellb:

— KpPaTKO JOBOJUT J0 OOyUYarOIIUXCS LENU U 3a]lau 3aHsATUs, oOpalas ux
BHUMaHUE Ha HanboJiee CI0KHBIEC BOMPOCHI M0 U3y4aeMOU TeMe;

— MPOBOJIUT YCTHBIM OMPOC OOYyYAIOUIUXCS, B XOJ€ KOTOPOr0 TakKXe
00CYXIar0TCsl JUCKYCCUOHHBIE BOMIPOCHI.

Ha npakTudeckux 3aHATHUSX OOydYarOIIUEecs MPEICTABISIOT CAMOCTOSTEIIBHO
MOJTOTOBJICHHBIE COOOIICHHWS, B TOM 4YHCJIE B BHUJE MPE3CHTAlMM, KOTOpPHIC
BeIONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYHO HH(pOPMAIUIO U
obOcyxaaroT 3tu coobmeHus. [IpenomgaBarens B 3TOM MPOIECCE MOXKET BHICTYNATh B
PO KOHCYJbTaHTa WM Mozeparopa. OOyuaromuecs pemawT MOpoOJIeMbl,
BO3HHUKAIOIINE B KOHKPETHOM CUTYyallMu B Mpoliecce MPOBEEHUs KPYIioro croa (Ii.
9.6). Ilocme Toro kak Kaxkmas MOATPYIIA MPEAJIONKHT CBOW BapHaHT PEIICHUS
npo0JieMbl, HAUYMHAETCS AMCKYCCHs, B XOJI€ KOTOPOM HEOOXOJUMO J0Ka3aTh €ro
UCTUHHOCTb.

[Io wroram nexkuui M NPAKTUYECKUX 3aHATUN IPENOJAaBaTENIb BBICTABIACT
NoJiydeHHble oOydaromumcs: Oamibl, cormacHo m. 9.1 u m 9.2. OtcyrcTBUe
oOy4Jaromierocsi Ha 3aHATUSX WM €r0 HEaKTHBHOE y4YyacTUE B HUX MOXKET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITENIbHBIM BBITIOJTHEHUEM JOTIOTHHUTENbHBIX 3aJlaHuil U
Npe/ICTaBICHUEM UX Ha MPOBEPKY MPENOAaBaTeI0 B YCTAHOBICHHBIC UM CPOKH.

B coBpeMeHHBIX yCIOBHSX Tepel OOydYarolIMMCS CTOMT BaKHas 3ajada —
HAy4YUThCS paboTath ¢ MaccuBamMu wuHpopManuu. OOydarmuMcs HE0O0X0IUMO
pa3BuBaTh B ceOe CIMOCOOHOCTh M TMOTPEOHOCTh HCIOJIB30BATh JOCTYITHBIC
WH(OPMAITMOHHBIE BO3MOXXHOCTH M PECYPCHI JJIS TOWCKAa HOBOTO 3HAHUA M €ro
pacnpoctpadeHus. OOy4aromuMcss HEOOXOIMMO HAyYHUThCS YIPABIATH CBOEH
MCCJIEIOBATEILCKON U TO3HABATEIBHOU NIEATEILHOCTHIO B CHCTEME «HH(POpPMAIIUA —
3Hanne — wuHpopmarus». [Ipexme Bcero, s JAOCTHKEHUS OTOW IETH, B BY3€
OpraHu3yeTcsl caMoCTOsITeNbHas paboTa obywaronuxcs. Kpome Toro, coBpemeHHOE
oOydeHHWe TMpeArnojaraer, 4YTo CYIIECTBEHHYI0O 4YacTh BpPEMEHH B OCBOCHUU
JUCUUIUIMHBL OOyYarolUiicss MPOBOAUT CaMOCTOSITENbHO. IIpUHSTO cuuTath, YTO
Tako MeToJl OOy4YeHHUsI JIOJDKEH CIOCOOCTBOBATH TBOPYECKOMY OBIIAJICHUIO
00y4YarolUMHCs CIIeIMAIbHBIMU 3HAHUSIMU W HABBIKAMH.

CamocTtosTenbHass paboTa oOydaromerocs BeCcbMa MHOrooOpa3Ha W
conepkatesibHa. OHa BKITIOYACT CIICIYIOIINE BUIBI 3aHsTHIA (1. 5.6):
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— CaMOCTOATEbHBIN MOUCK, aHAIN3 UHPOPMAIIMU U IpopadoTKa yueOHOro
MaTepuaa;

- MOJATOTOBKY K YCTHOMY ONpOCy (MepeueHb TUIMOBBIX BOMPOCOB IS
YCTHOTO ompoca B 1. 9.6);

- MOJATOTOBKY K BBIIOJHEHUIO CHUTYAIlMOHHBIX 3aJaHUi (TPUMEpPHBIN
nepeveHsb 3a1aHui B 1. 9.6);

- MOJITOTOBKY K BBITIOJTHEHHUIO KOHTPOJIBHOW paboTHI (THUIIOBOM TepevyeHb
TeM B 1. 9.6).

CucTeMaTUyHOCTh 3aHATUN MPEIoNaraeT paBHOMEPHOE, B COOTBETCTBUU C MII.
5.2, 5.4 u 5.6, pactipeenenue oo0bemMa pabOThl B T€UEHUE BCETO MPEAYCMOTPEHHOTO
y4eOHBIM IUIAHOM CpOKa OBJIAJCHUS JAUCHMIUIMHON «DKOHOMHKA MPEANpUSATUS
cepBuca». Takod MOAXOJA MO3BOJIsIeT M30exaTh JedulUTa BPEMEHHU, NEPerpysoxk,
CHEMIKA M T.I. B  3aBEpLIAIOMIMA  MEPUOJ  M3YYEHHUS  JAMCIMIUIMHBIL.
[locnenoBaTenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh W JIOTUKY B OBJIQJICHUU
3HAHMSIMU 110 JUCHUIUIMHE «JKOHOMHUKA MPEANPUATUS cepBuca». J[aHHBIN mpuHIUIT
M3HAYaIbHO 3aJI0’KEH B y4eOHOM IUJIaHE IMPHU OMpPENENICHUH OYEPEeTHOCTH H3Y4YeHUs
TUCIUIUIMH.  AHAJIOTMYHBIA  MOAXOJ  TNPUMEHSIETCS  NpU  OMpe/esIeHUn
MOCJIEIOBATEIbHOCTH B U3YyYEHUU TEM JAUCIUIUIUHBI.

3aBepInaroiM 3TaloM CaMOCTOSITENIbHOM pPaOOThl SIBJISETCS TMOATOTOBKA K
crade 3a4yera Ha 2 Kypce (B TpeTheM CEMECTpe) U SK3aMeHa Ha 2 Kypce (B 4eTBEPTOM
ceMecTpe), IPeANoararias HHTErPaluio U CUCTEMATH3AIMI0 BCEX MOMYUYCHHBIX MPU
U3YYCHUH AUCHUIUIMHBL. [IpuMepHBI mepedyeHb BOMPOCOB IS 3ayeTa W JK3aMEHa,
3aJlaHui 10 AUCIUIUIMHE « DKOHOMUKA MPEINPUSATHS CEpBUCa» MPUBEJIEH B 1I. 9.6.
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PaGouas mporpamMma Mo AWCIUIUIMHE «OKOHOMMKA IPEINPHITHS CEpBHCA»
coctaBieHa B coorBercTBHM ¢ TpeboBanmsmMu PI'OC BO mo HampaBieHHIO
roarotoBku 43.03.01 «CepBucy.

IlporpaMma pacCMOTpeHa ¥ yTBEpXKIeHa Ha 3acefaHuu Kadenpbl Ne 2

«CONUATLHO-9KOHOMHUYECKIX TUCIUIUIME U cepBUca» « /J » AlpPlitL 2023
roza, npotokosn Ne /0 . !
PaspaboTynk:
K.3.H., IOI[EHT /é; I'posoBckas E.B.
J1.9.H., JOIIEHT /’7/7 Komenesa T.H.

BaBemyrommii  kadenpoit Ne 2 «ConuanbHO-3KOHOMHYECKHX TUCLUIIINH |
CepBUCA»

J1.3.H., IOTICHT % Komenesa T.H.

[Iporpamma cormacoBaHa:

PykoBonurens OITOIIT

=

JI.3.H., JIOIIEHT ! Komrenesa T.H.

[TporpamMma paccMoTpeHa ¥ ofoOpeHa Ha 3acellaHHU Y4eOHO-METOIUIECKOro
coBeTa YHHUBepcUTETa « 4 »  LdR 2023 roxa, mpotokon Ne ¢ .
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