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1 Ilean ocBOeHMSI JUCIHUTLINHBI

Jucrummaa «OKCIepTu3a U AUArHOCTHKAa OOBEKTOB MPEATIPUITHIA CEpBHCA»
crocoO0cTByeT (OPMHPOBAHHMIO CHCTEMbl 3HAHHM O METOAWYECKHX OCHOBax
COBPEMCHHBIX HAyYHBIX W TMPAKTHYECKUX 3HAHUH IO SKCIEPTH3E U JUATHOCTHKE
O00BEKTOB MPEANPHUATHI CepBHCA, O CYOBEKTaxX OKCIEPTHU3Bl M JHUATHOCTUKH, O
METO/JIaX M HMHCTPYMEHTaX HCCICIOBAaHUSA, O CIOCO0aX M CPEACTBaX pPEIICHUS
YKOHOMHYECKHUX MPOOJIEM, BBISBICHHBIX HA MPEANPUITHIX CEPBHUCA.

IlenssMu OCBOCHHUSI JTUCIUIUIUHBI «ODKCIIEPTHU3a M JUArHOCTHKA OOBEKTOB
NPEINPUATHN  CEpBHUCA» SBISIOTCA IOJydeHHE OOyYaroIMXcsaMu 3HAHUH O
CYITHOCTH XO3SMCTBEHHBIX IMPOIIECCOB M XO3AWCTBCHHBIX CHUTYAIlMH, MPUMEHEHHUE
TEOPETUYECKUX OCHOB KOMIUIEKCHOTO SKOHOMHYECKOTO aHalh3a XO35SHWCTBEHHOU
JESATENBHOCTH, (OPMUPOBAHUE Y OOYYAIOIIMXCSIOB AHATMTHYCCKOTO MBIIIUICHHUS,
YMCHHE BJIAJICTh CICIMAILHBIMU METOAaMU M IIPHEMaMH SKOHOMHUYECKOTO aHaju3a
JUISL PEIICHHs 3aJad 10 YNPaBICHUIO W YIYYIICHHIO (DHHAHCOBO-XO3SMCTBCHHOU
NCATEIBPHOCTH  TPEATNPUATHS ¥ OLCHHMBATh PE3yJbTaThl MPOWU3BOJICTBEHHOU
JCSATEIIPHOCTH U BBISBIISATH PE3EPBBI MOBHIIIEHUS 3 (DEKTUBHOCTH MPOU3BOJICTBA.

3ajlauaMy OCBOCHHMSI TUCIIUIIIIUHBI SIBJISTFOTCS ;

- dbopmMupoBaHUE y  OoOydJarommuxcs CHUCTEMHBIX  3HaHUH O
(YHKIIMOHUPOBAHUU TPEINPUATAN CEpBHCAa B COBPEMEHHBIX YCIOBUSIX B cdepe
TpaHCTIOPTa, B TOM YHCIE B chepe BO3AYIITHOTO TPAHCIIOPTA;

- 3HAKOMCTBO OOYYaIOIIUXCS C OCHOBAMHM SKOHOMUYECKMX 3HAaHUU B
HEeJSIX TPUHATAS DKOHOMHYECKHM OOOCHOBAaHHBIX YIIPABICHUYECKUX PpELICHUH,
oOecrieyeHus: IKOHOMHUYECKOU 3((PEKTUBHOCTH NPeanpusITHil chepbl CEpBUCHOTO
o0cCITy>)KUBaHMsI Ha TPAHCIIOPTE;

- 3HAKOMCTBO OOYYaIOIIUXCS C METOJIaMU OTpeNeJeHUs] Kpyra 3aaad B
npolecce MPOBEACHUSI KCIEPTU3bl M JUATHOCTUKH JIEATEIBHOCTH MPEIIPUSTUS
CepBHCa,

- 3HAKOMCTBO OOYYalOIUXCS C METOJaMu BBIOOpA OpraHU3aIMOHHBIX
pemieHnii s GOpPMHUpPOBAHUST  CEPBUCHOM  CHCTEMBI  OOCTY)XKHUBaHUS  C
WCIIOJIb30BAaHUEM METOJIOB OPTaHM3aIllMd W YIPABICHHUS TPOIECCOM IPOBEICHUS
AKCIIEPTU3bI U TUATHOCTHKY JCSATEIBHOCTH MPEATPUITUS CEPBUCA;

- 3HAKOMCTBO OOYy4YaIOIIMUXCA C METoAaMu pa3paboTKh KOMILIEKca
MEPOTIPUATUN TI0O OpraHU3aINH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JCSTEIBHOCTU
CEpPBUCHOW KOMIIAHUW B TIPOIIECCE TMPOBEACHUSI DKCIEPTU3Bl W JAUATHOCTHUKU
JESTEHPHOCTH TIPEANPUITHS CEPBHUCA U 0OBEKTOB aBUAITMOHHOW MH(PPACTPYKTYPHI;

- 3HAKOMCTBO  OOy4YamomIuxcsi C  MeToJamMu  cOopa  akTyalbHOU
uHpopmaru 00 yIOBIETBOPEHHOCTH KIIMEHTOB B IIEJISIX OPTaHU3AINH ¥ TIPOBEICHUS
OKCIIEPTU3bl W JHATHOCTHKKA OOBEKTOB TMPEANPHUITHI CEepBHCA;, C METOJIaMH
OpraHu3allid W YMIPaBJICHUS MMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA W aKTHBAMHU
CEPBUCHBIX MPEINPUATHN HA TPAHCIIOPTE KaK PE3yIbTaT MPOBEICHUS SKCICPTU3HI U
TUATHOCTUKA OOBEKTOB TIPEANPUATHNA CEpPBUCA; C METOJAMU  OMPECICHUS
nokasarenieli 3((PEKTUBHOCTH JEATEIBHOCTH TPEANPHUATHS CEpPBHUCA B pPaMKax
TPAHCTIOPTHOTO KOMILIECKCA,;



- 3HAKOMCTBO OOYYalOLIMXCS C OCHOBAMU SKOHOMHUYECKUX 3HAHUU H
OpraHM3aluy MPOBENECHUSA dKCIEPTU3bl U JUArHOCTUKHU IOJYYEHHBIX PE3yJIbTATOB B
LEeISX MPUHATUS HKOHOMHYECKM OOOCHOBAaHHBIX pEIICHHH, C aJrOpuTMOM
oOecrieyeHus: SKOHOMUYECKOM 3((PEKTUBHOCTH OpraHu3aluil cepbl CEpBUCHOTO
oOCNy’KMBaHMsI Ha TPAHCIOPTE HAa OCHOBE peaju3allid MEeXaHW3Ma IJIaHUPOBAHUS
IIPOU3BOACTBEHHO-XO3IMCTBEHHOU  JEATEIABHOCTH  IPEANPUSATHN  CEepBUCAa  Ha
TPaHCIIOPTE W OPraHU3alMK MPOBEACHUS dKCIEPTU3bl U THUATHOCTUKHU MOJYYEHHBIX
PE3YJIbTATOB B LIEJISX U3MEHEHUSI KOHBIOHKTYPBI PbIHKA U CIIpOCa MOTpeOUTENEH ;

- 3HAKOMCTBO OOYYarOMIMXCA C METOJMKOW MPOBENEHHUS 3KCHEPTU3BI U
JUArHOCTUKHU JIESITENBHOCTH IPEANPUITUI CEpBHCA HA TPAHCIIOPTE;

- NPUBUTH OOYYaIOLIUXCAaM MPAKTUUECKUE YMEHHS M HaBBIKM IO aHaJIU3y
POU3BOJICTBEHHO-XO3SUCTBEHHOM JIEATEIbHOCTH TPEanpusiTUs cepBuca B cdepe
TpaHcropTa U olecnedyeHus: ero 3¢p(QEeKTUBHOCTH, B TOM YUCIE B c(epe BO3AYIIHOIO
TPaHCIIOPTA.

Juciuruinaa «9KCrnepTu3a U AUarHoCTUKa OOBEKTOB MPEANPUATHI CepBUCa»
oOecreynBaeT MOArOTOBKY BBITYCKHUKA K OPraHU3aI[MOHHO-YIPABICHUYECKOMY THITY
3aj1a4 Mpo(ecCUOHAIBHOMN J1eATENbHOCTH.

2 Mecro nucuuninnsel B cTtpykrype OIIOITI BO

Huciumuinaa «2JKCrnepTu3a U AMarHoCTUKa OOBEKTOB MPEANPUATHI CepBHUCa»
NpelCTaBisieT Cco0OM AMCIUIUIMHY, OTHOCAIIYIOCS K YacTd, QGopMUpyeMon
ydacTHHKaMu oOpa3zoBaTeiabHbIX oTHOLIEHUH brioka b1 nucuurninuuel (Mogymn).

Huciumuinaa «2JKCrnepTu3a U AMarHoCTUKa OOBEKTOB MPEANPUATHI CepBHUCca»
Oasupyercs Ha pe3yiabTaTax OOy4YeHHUs, MOJYYECHHBIX MPU H3YYCHUHU IUCIUILIUH:
«MaremaTtukay, « JKOHOMUKA U MPEAITPUHUMATEIBCTBOY, « IKOHOMUKA MPEAIPUATUS
cepBuca», «Opranuzanus 1 JIaHUPOBAHUE MPOIIECCA OKa3aHMs CEPBUCHBIX YCIyT Ha
TpaHcopTe», «TeXHUKO-dPKOHOMUYECKOE€ OOOCHOBAHHE WHBECTHIIMOHHBIX U
WHHOBAIIMOHHBIX TIPOEKTOB B cepBuce», «WHmycTpus roctenpuumMcTBa B cdepe
TPaHCTIOPTAa.

JucnumnHa u3ydaetcs Ha 4 xypce (B 7 u 8 cemectpe).

3 Komnerenuun odydawinerocsi, Gopmupyembie B pe3yJjbTaTe OCBOCHHS
AUCHUNTHHBI

[Iporiecc ocCBOEHHUSI MUCHUILUIMHBI «DKCIEPTHU3a W JIHMArHOCTHKA OOBEKTOB
MPEANPUATHI CepBHCay HAIpaBjeH Ha (JOPMHUPOBAHKE CIICTYIOMIMX KOMIIETESHITHN:

KOI[ PGBy.HBTaT o6yquH5{: HaMMCHOBAHHUC KOMIICTCHIWHW, NHANKATOPLI
KOMIICTCHII M KOMIICTCHII MU

CnocoOeH ompeneasitb KPYyr 3aaa4 B paMKax IMOCTABJIEHHOMN
HeJM M BbLIOMPATH ONTHMAJbHBIE CIHOCOOBI MX pelIeHHus,
HCXOASl M3 [JAefCTBYWINUX MPABOBBIX HOPM, HMEKIIUXCS
PeCYpPCOB M OTPAHUYCHU I

YK-2




Kon
KOMIICTCHIINH

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

U yk-2

Brmageer wmeromamMm ompeneneHuss Kpyra 3alad B paMKax
MMOCTaBJICHHOU 1I€IHU

U1 %yk-2

YMeer BpIOMpaTh ONTUMAJbHBIE CHOCOOBI peHIeHUs 3adad B
paMKax IIOCTAaBJICHHOU LIEJIM, UCXOIsl U3 AECUCTBYIOIIUX PABOBBIX
HOPM, UMEIOIINUXCSI PECYPCOB U OTPaHUYCHUN

IIK-4

Cnoco0eH OCymecTBJATh OPraHU3ALMOHHOE oOleclevYeHue
npouecca CepBHCHOIO O00CHY:KUBAaHHUS, IUIAHUPOBAHUE H
MOHUTOPHMHI  [JeATeJIbHOCTH  CEPBHCHON  KOMIIAHMH B
TPAHCHOPTHOM cdepe U OpraHu3aluu chepobl rocTenpuuMCcTBA
HA TPpaHCIOpPTe, NPUHMMATH peleHuss 00 YyIpaBJIeHUH
TYPUCTCKO-PEKPEAMOHHBIMH NPOEKTAMH, OPraHU3aAUMH U
yIpaBJIeHUM TPAHCIOPTHOH MH(PACTPYKTYypoOH, B TOM YHCJIe
HMYIIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

U k-4

dopmupyeT T1eNb W 3aJaud  JICATEIBHOCTH TMOJpa3iesieHui
CEPBHUCHOHM JEATCNLHOCTH TPEANPUATHS, BIIAJEET METOJaMHu
OpraHM3alMd TUTAHUPOBAHUS W MOHUTOPWHTA JESTEIBHOCTH
CEpPBUCHOM KOMIIAHMM B TpaHCHOpPTHOM cdepe u B cdepe
TOCTETIPUMMCTBA  HA  TPAHCIOPTE,  OPraHU3OBBIBACT  UX
BBIITOJTHEHHE

U rixc4

[IpousBoauT  BBIOOpP  OpPraHW3allMOHHBIX  PEIICHUA IS
dbopMHUpOBaHUST  CEPBUCHOM  CHUCTEMBI  OOCIYXHBaHUS  C
UCIIOJIb30BaHMEM  METOJOB  OpraHM3alldid W YIpaBJiIeHUS
UMYIIECTBEHHBIM ~ a3pOMOPTOBBIM  KOMIUIEKCOM W aKTUBaMH
CEPBUCHBIX MPEIINPHUSITUN HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpraHu30BbIBATH M NPOBOAUTHL MAPKETHHIOBBIN
aHAJIN3  TNOTPEOHOCTH B  CEPBHCHBIX  ycjayrax MpH
IKCITYaTAllUM BO3AYIIHBIX CYJA0B U 00bEKTOB ABHAIMOHHOI
HHQPACTPYKTYPbl, MNPH  OPraHU3alUMH,  BBHINOJHEHUH,
o0ecneyeHNMH W O0CJIYKMBAHHMHU I0JETOB BO3AYUIHBIX CY/I0B,
BO3YUIHBIX IEPEBO30K U ABHAIIMOHHBIX PadoT

U ks

Cnocoben  pa3pabaTeiBaTh  KOMIUIEKC ~ MEPONPHUATHN  TI0
OpraHu3alyy, IUIAHUPOBAHUIO M MOHUTOPHUHTY JESITEIbHOCTH
CEpPBUCHOM KOMITAaHMM B cdepe TpaHCcropTa W OOBEKTOB
aBUAIIMOHHOW HHPPACTPYKTYPHI

IIK-6

Cnoco0en pa3pabaTbiBaTh KOMILJIEKC MepP IO NOBBIIIEHHUIO
3¢ PeKTUBHOCTH AEATEJIbHOCTH CTPYKTYPHOI0 MoApa3aeeHust
M OpPraHM30BaTh MPOIECC HUX peaju3alMy B PpaMKax
TPAHCHOPTHOI0 KOMILIEKCA

U ks

OcymectBasier coop AKTyaJIbHON uHpopManuu 00
YIOBIETBOPEHHOCTH  KJIMEHTOB B LENSAX OpraHu3alud U
MPOBEACHUS IKCIEPTU3bl U IUATHOCTUKU OOBEKTOB MPEANPUSITUI
cepBHca




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

YyacTByeT B OpraHu3allid W YNOPABICHUUM HMMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA U aKTUBAMM CEPBUCHBIX NMPEINPUITUN
N Pnk-s Ha TpPaHCIOPTE; YyYacTBYEeT B ONPEACIECHUM IOKa3aTeseu
3G (PEKTUBHOCTH ACSATENBHOCTU CTPYKTYPHOTO TOJpa3eieHus
IPEANPUITUI CEPBUCA B YCIOBHIX TPAHCIIOPTHOTO KOMILIEKCA

Ili1anupyembie pe3yabTaThbl H3yUYeHHUS AUCHUIIUHBI:

3HaTh:

— METOBI OTNPECIICHHsI Kpyra 3aja4y B IPOIECcCe MPOBEICHUS DKCIICPTU3BI U
JMArHOCTUKK JesATeNbHOCTH npeanpuatus cepsuca (Ulykz); onTuMasibHbIE
CIOCOOBI PEIICHUs 337a4d B paMKaxX MOCTABIICHHOH MU, UCXOJI U3 JICHCTBYIOIINX
IIPABOBBIX HOPM, MMCIOIIMXCS PECYPCOB M OTPAHUYCHUN B IPOIIECCE IMPOBEICHHS
SKCIEPTU3Bl U TUATHOCTHKHU JeATeNbHOCTH npeanpusaTus cepsuca (UJ1%yx-2);

— Hedb W 3aJa4M JACATCIBHOCTH IOAPA3JICICHUN CEPBHCHOW JIEATEILHOCTH
NPEINPUATHS, METOJbI OpTraHU3AIMK TJIAHUPOBAHUS W MOHHMTOPHHTA JCATCIBHOCTH
CEPBUCHOW KOMIIaHUW B TPAHCIIOPTHOW cdepe M B cdepe rocTenpuuMcTBa Ha
TPaHCIIOPTE B TIPOIECCE€ TPOBEACHUS JKCIEPTHU3BI W TUATHOCTHKHU JCSATCIbHOCTH
npexnpustus ceppuca (U1 ni.4); METOmBI BEIOOpA OPraHM3alMOHHBIX PELICHUI s
(GopMUpPOBaHUS CEPBHCHON CHCTEMBI OOCIY)KHBAHHS C HCIIOJI30BAHHEM METOJIOB
OpPTaHM3AlMA W YIPABICHUS TPOIECCOM TPOBEACHUS KCIEPTU3BI U TUATHOCTHKHU
nearensbHOCTH TpeanpusaTus cepsuca (M1%mk-4);

— MeTOIbl pa3pabOTKHM KOMILIEKCA MEPONPHUATHA 10  OpTraHH3allWH,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JEATECILHOCTH CEPBUCHOW KOMIIAHHH B IPOIIECCE
NPOBEACHUS JKCIEPTU3bI M JITUATHOCTHUKU JCATCIEHOCTH TPEANPUSITHS CEpBHCA U
00BEKTOB aBHaLMOHHOM HHPpacTpykTypsl (M) ics);

— MeToAbl cOopa akTyaabHOH MH(pOpManuu 00 yAOBICTBOPECHHOCTH KIMEHTOB
B IEJIX OPTaHM3alMH ¥ TPOBEJCHHUS OKCIEPTH3bl M JIUATHOCTUKH OOBEKTOB
npeanpusatuii cepsuca (U/1lk.6); METOIBI OPraHM3aluy U yIPABICHHUS UMYILECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBUCHBIX NPEANPUSATHN HA TPaHCIOPTE
KaK pe3ylbTaT MPOBEACHUS JKCIEPTU3bl M JUATHOCTHUKUA OOBEKTOB MPEANPHUATUN
CepBHCa; METONBI OmpeaeieHusT TmokazaTtened A(OPEKTUBHOCTH ACATEIBHOCTH
IpeNpUATHs CepBUCA B paMKax TpaHcropTHoro kommiekca (M) 1%nk-6);

YMers:

— TPUMEHSTh METOABI OMNpPEACNICHUS Kpyra 3aaad B TPOIECCe MPOBEACHUS
SKCIEPTH3bl M JWATHOCTUKM JeATenbHOCTH mnpexnpustus cepsuca (U 1yio);
BBIOWPATh ONTHUMAIBHBIE CIIOCOOBI PEIICHMs 3a7a4 B PaMKax MOCTAaBICHHOM IIENH,
UCXOJISl M3 JACHCTBYIOMINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYpPCOB U OTPAHWYCHUN B
MpoIecce MPOBEACHUS DKCIEPTU3Bl W JUATHOCTUKHU JESITCIBHOCTH TPEANPHUSTHS
cepuca (M %yi-2);

— QopMmupoBaTh 1EeTb W 33a4d JEATEIHLHOCTH TOMpa3eiCHUl CEPBUCHOMN
TESTENHHOCTH TPEANPHUATHS, METObI OpTaHU3AINH TUIAHUPOBAHMS U MOHHUTOPHHTA

NeSTeIbHOCTA CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOW cdepe u B cdepe
5



rOCTENPUMMCTBA HAa TPAHCHOPTE B IPOLECCE NPOBEACHUS OKCHEPTU3BI U
JUArHOCTUKHA  JIESITENBHOCTH  IPEANPUATUS  CEPBUCA, OPraHU30BBIBATH  HUX
semonnenne (U] x.4); IpUMEHATE METOIBI BHIOOpPAa OPraHU3AlMOHHBIX PEHICHUMN
st (OPMUPOBAHUSL CEPBUCHOW CHUCTEMBI OOCIYXHBAaHUA C HCIOJIb30BAaHUEM
METOJOB OpraHu3allid W YIPAaBICHHUS TNPOLECCOM IMPOBEACHUS OKCIEPTU3bl U
JIMarHOCTHKH JIEATENbHOCTU npeanpusaTus cepauca (MJ1%mx.4);

— MPUMEHATHh METO/bl Pa3pabOTKU KOMIUIEKCAa MEPOIPUATHI 10 OpraHU3aluu,
IUJAHUPOBAHUIO M MOHUTOPHUHIY AEATEIBHOCTH CEPBUCHOW KOMIIAHMM B MpoLEcCe
MIPOBEAEHUS JIKCIIEPTU3bl M JUATHOCTUKH ACATEIBHOCTH MPEAIPUATUS CEPBUCA U
00BEKTOB aBManoHHol uHppacTpykTypsl (U1 k-s);

— IPUMEHSTh METO/Ibl cOOpa akTyalnbHON MH(GOPMAIK 00 yIOBIETBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHu3allid M MPOBEICHHUS DJKCIEPTHU3bl U JAUATHOCTUKH
00bekToB mpeanpuatuii cepuca (M'nks); NpUMEHATH METOAbI OPraHM3aLUU M
YIOPABJIEHUSI HMMYIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBHCHBIX
OpEeANpUIATAN HA TPAHCIOPTE KakK pe3yabTaT MPOBEACHUS DKCIEPTU3Bl U
JTUArHOCTUKU OOBEKTOB MPEIINPUATUN CepBHCA; METO/Abl ONpEeICHHs MoKa3aTesen
3G ()EKTUBHOCTH MESITEIBHOCTH MPEANPUATHS CEpBHUCA B pPaMKax TPAHCIIOPTHOIO
kommiexca (M1 3nks);

Bnaners:

— HaBBIKAMH NPUMEHATh METOJbl ONpPEAEIEHUS Kpyra 3ajad B MpOLEcCe
IIPOBEACHUSA DKCIEPTU3bl M JUArHOCTUKHU JACATEIbHOCTH IPEANPUATUS CEpBUCA
(M'yk-2); HaBBIKAMH BBIOMPATH ONTHMAIBHBIE CIOCOOBI PEINEHHS 3a/a4 B PaMKax
IIOCTaBJICHHOM LEIU, HCXOAS W3 JACUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOLIUXCS
pECypCcoB M OIPaHUYECHUN B IIPOLIECCE NPOBEACHUSA IKCIEPTU3bl M JTHATHOCTHUKU
nesTensHocTH npeanpustus cepsuca (U1%yk-2);

— HaBbIKaMu (OpPMHUPOBATH LEJNb U 33Jaud JIE€ATEIbHOCTH TOApaA3JIEICHUN
CEPBUCHON JEATEIBHOCTU MPEAIPUATUSA, METOAbl OpPraHHU3alMU IIJIAHUPOBAaHUA WU
MOHUTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPaHCIOPTHOH cdepe u B
chepe rocTenpuUMCTBA Ha TPAHCIOPTE B MPOLECCE IMPOBEACHUS 3KCHEPTU3bI U
JUArHOCTUKU ACATEIBbHOCTU IPEANPUATHSA CEPBUCA, HABBIKAMU OPraHU30BBIBATH UX
soimonnenne (M nk.4); HaBBIKAMM MPUMEHATH METOABI BHIOOPA OPraHU3AMOHHBIX
pemieHudt 18 (QOpMHpOBaHMS ~ CEPBUCHOM  CHCTEMBbl  OOCIYXHBaHUS  C
UCIIOJIb30BAHUEM METONOB OpPraHU3alMyd M YIIPABICHUS IIPOLECCOM IPOBEICHUS
SKCIIEPTH3bI ¥ JUATHOCTHKH JEATENbHOCTH mpeanpusitus cepsuca (MJ1mk.4);

— CHOCOOHOCTBIO MPHUMEHSTh METOAbl Pa3pabOTKU KOMILJIEKCAa MEpONpPUITHN
II0 OpraHM3aluy, IUIAHUPOBAHWI0 W MOHMTOPHUHIY JAEATEIBHOCTH CEPBUCHOU
KOMIIAaHUM B IIPOLECCE NPOBEACHUSA JKCIEPTHU3bl M ITHATHOCTUKHU JEATEIBHOCTH
IPEANPUATHS CEPBUCA U 00BEKTOB aBualMOHHOM uHdpactpykTypsl (M1 k-s);

— HaBbIKaMH MPHUMEHATH METOAbl cOopa aKTyalbHON uHpoOpManuu 00
YAOBJIIETBOPEHHOCTH KJIMEHTOB B LIEJIAX OPTraHHU3allMA U MPOBEICHMS DKCIIEPTHU3BI U
JIMArHOCTUKKM 00bekToB npeampuatuii cepsuca (M/Ilrk.e); HaBbIKAMM IIPUMEHSTDH
METOAbl OpPraHM3alMd W YHPABICHUS HMMYILIECTBOM a3pONOPTOBOIO KOMIUIEKCA H
AKTHUBAaMU CEpPBUCHBIX MNPENIPHUATHA HA TPAHCIIOPTE KAK PE3yNbTaT IPOBEIACHUS
9KCIIEPTU3bl U TUATHOCTUKUA OOBEKTOB MPEINPUATUI CEPBUCA; METOJIbI ONPEACIICHUS



nokazareneli >(QQEKTHBHOCTH JEATENBHOCTH IIPEANPUATHS CEPBUCA B paMKax
tpancnoptaoro komriekca (M1 x.g).

4 O0beM JMCUUIVIMHBI M BUABI Y4eOHOH padoThbI

OO6miast TpyI0eMKOCTh MUCHMIUIMHBI cocTaBiseT 10 3auetHpix eaunuiy, 360
aKaJIeMUYECKUX YacOB.

Bcero Kypc (CemecTphr)
HaumenoBanne 4acoB 4 xypc 4 xypc
(7 cemectp) (8 cemecTp)
OO61m1ast TPyJI0€MKOCTh JUCITUTIITUHBI 360 180 180
KonrakTHas pabora: 20,8 10,3 10,5
JIEKIUU 6 4 2
NPAKTUYECKUE 3aHSITHS 12 6 6
CEMUHAPBI — — —
n1abopaTtopHbie pabOTHI — — —
KypcoBasi paboTta (ITpOeKT) 4 — 4
CamocTosiTenbHas paboTta 325 166 159
o0y4Jaromuxcs
ITpomerxyTouHas aTTecTaIus 13 4 9
KOHTaKTHas paboTa 2,8 0,3 2,5
CaMOCTOATEIbHas pabora 10 10.2 3.7 6.5
MOJICOTOBKE K 3a4€TY M K3aMEHY

5 Coaep:xanue IUCIHUTINHBI

5.1 CooTHeceHHe TeM QUCHUILIMHBI U GOPMHUPYeMbIX KOMIIETEHIIM
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Tema 1. Copepxkanue, mpeaMeT U 3aJayud BK. JL. I3 YO,
PKOHOMHYECKOTO aHanm3a u auarHoctuky| 20,1 |+ |+ | + | + el €3,
. MPK, CPC
NpEeAnpUATHI CEPBUCA Kp
Tema 2. Buapl DKOHOMHYECKOTrO aHaJIHU3a, UX JI, 113, |VYO,
Ha3HaueHne W poiab B ympasmenwy 20,1 |+ |+ |+ | + MPK, C3,
MPEINPUITUEM CEPBUCA CPC Kp
Tema 3. HMHdpopmanmonHoe obOecrieueHue JI, 113, |VYO,
aHaIu3a ¢dbuHancoBo-xo3siictBeHHou| 20,1 |+ |+ |+ | + MPK, C3,
NEATENbHOCTHY NPEANPUATHN CEPBHCA CPC KP
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Tema 4. CocrtaB rokazarteJjei u JL,II3, |VYO,
ocobeHHocTH HHpopManuoHHOM cuctemsl] 20,1 |+ |+ |+ | + MPK, C3,
OYXTaJITepCKOTO Y ONEPATUBHOTO yueTa CPC Kp
zfllél)a 5. O6mmas XapaKTEPUCTUKA LT3, | Vo,
OpMAITMOHHOTO co;:[cipn(aHH;I OCHOBHBIX 101 |+ |+ |+ |+ MPK, 3,
bopm (buHaHCOBOM OTYETHOCTH
. CPC Kp
MpeANpUsITUN cepBHCa
Tema 6. Merogq u TpuUEeMBbl aHaIU3Q JL,II3, |VYO,
(bMHAHCOBO-XO3AMCTBEHHOU nearenbHocTH| 19,2 | + | + | + | + MPK, C3,
NpeANpUsITUN CepBHCa CPC Kp
T 7 K JLII3, |VYO,
He;daML; ! ;JII;I‘IG(;;FB;HHII:IIG A KauyeCTBEHHBIE 191 | + |+ |+ |+ MPK, 3,
pue €TO/bI aHaIN3a CPC, Kp
Tema 8. Cucrema pe3epBOB IOBBIIICHUS J,II3, |VYO,
A PEeKTUBHOCTH xo3gucteeHnon| 19,1 |+ |+ | + | + MPK, C3,
NEesTeIbHOCTH TIPEIPUSITUS CEpPBUCA CPC Kp
Tema 9. CucremMa ¥  METOIOJIOTHUSA LB, |vo,
o AT g1 o] MR
cepBuca
Tema 10 AHaM3  TPOU3BOACTBA U JL 113, YO,
eajansa I/II;IH 0 15051 2415 + 1+ 1+ 14 MPK, C3,
P HHI TTPOAYIH CPC | Kp
Tema 11. AHanu3 UCHOJIb30BaHUS OCHOBHBIX L113, Y0,
) 2415 |+ |+ |+ | + MPK, C3,
CpEJCTB CPC Kp
J, 113, |VYO,
EEESHLBOLi{HH hiliae;iilanES(%?éTyP;ii?TH 2415 1+ |+ ]+ )+ MPK, C3,
CPC Kp
JI, 113, |VYO,
l(e:rc?ﬂwo}azimﬂ TA HaJ(I)f;x eaéb (b(ZI;TsHBHOCTH 2415 4 |+ + 4 MPK, C3,
pyna pecyp CPC Kp
Tema 14. Ananus 3aTpat Ha IIPOU3BOACTBO U L113, Y0,
eanma.mo ClI npe IT I/I?I”IF)I/I}I ce inca 2414 | + |+ 1+ ]+ MPK, 3,
JI, 113, |VYO,
Eezlanliﬂf;ag?gllg:amomlx pe3yIbTaToOB 2313 |+ | + | + | + | MPK, P3, | C3,
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Tema 16. Ananu3 (pUHAHCOBOTO COCTOSIHUS JL,II3, |VYO,
M JICJIOBOM  aKTUBHOCTU  mpennpusarus 23,13 |+ |+ | + | + MPK, C3,
cepBuca CPC Kp
KypcoBast pabota 4
Ttoro mo auciuninge 347
[IpoMesxkyTouHas arrecTanus 13 3,0
Bcero mo aucruiuinge 360

Cokpawmenus: JI — nexuums, 113 - npaktuueckue 3ansatus, Kp — KOHTposabHas
pabota, CPC — camocTosiTenbHast padota odyyaromuxcs, YO — yctHbIi onpoc, MPK
— MeToj pa3BuBaroleics koomepanuu, C3 — curyanmonHoe 3ananue, Cror —
coobmienue, BK — BXxogHOM KOHTPOJIb, 3 — 3a4eT, D - IK3aMEH.

5.2 TeMbl TUCHUILVIVMHBLI U BU/IBI 3aHATHI

Bcero
4acoB

HauMmenoBaHue TeMbl JUCITUTUINHEI J |11I3| C | JIP | CPC | KP

Kypc 4 (cemectp 7)
Tema 1. ConepxxaHue, TpeaIMET U
3aga4u dKoHoMmuueckoro aHamm3a u |0,4(0,7| — | — 19 — 20,1
JTUArHOCTUKHU MPEINPUATHI CEpBUCA
Tema 2. Buasl 3>KOHOMHYECKOTO
aHanau3a, WX HaszHauyenue u poab B |04 /0,7 | — | — 19 — 20,1
yIpaBJICHUHU NMPEINPUATHECM CEpBHUCA
Tema 3. Nudopmanmonnoe
oOecrieueHue aHanu3a (UHAHCOBO-
X031 CTBEHHOM JICITEIbHOCTH
MPEITNPUITUN CEPBUCA
Tema 4. CocraB mnoka3zaTened u
0COOEHHOCTH nHGOPMAIIOHHON
CHCTEMBI OyXTaJITepCKOro u
OTICPATHBHOTO y4eTa
Tema 5. OOmas xapakTepuCTUKa
MH(POPMAITMOHHOTO coaep)KaHus
OCHOBHBIX bopm (dbuHaHCOBOM
OTYCTHOCTH NMPEINPHUATHIA CEpBHUCa
Tema 6. Metonm u mpuemMbl aHaiM3a
(bHUHAHCOBO-XO035IHCTBEHHOU 05/0,7| — | — 18 — 19,2
NEeATEeIIbHOCTH MPEANPUATHN CepBHUCa

0407 — | — 19 — 20,1

04107 — | — 19 — 20,1

0407 — | — 18 — 19,1




HaumenoBanue temsl gucuurmunel | JI [ 113 | C | JIP | CPC | KP E;:;g
Tema 7. KonuuecTBeHHBIE U

KauecTBeHHble mpuemMbl u Metonsl (05106 | — | — 18 — 19,1
aHaju3a

Tema 8. Cuctema  pe3epBOB

NOBBILCHAS ¢ pexTUBHOCTH 05106 —| — 18 . 19.1
XO3SIICTBEHHOM TeSATEITPHOCTH

MPEANPUSATHS CePBUCA

Tema 9. Cucrema W METOHOJIOTHUA

KOMIIJICKCHOTO aHansa 1 0506 — | — 18 o 191
JTUATHOCTUKH XO3SIICTBEHHOM

JESATENBHOCTH TIPEANPUITHS CEPBHCA

Hroro 3a kypc 4 (cemectp 7) 4 1 6 | —| — | 166 — 176
ITpoMesxyTouHas arrectanus B (popme 3aueTa 4
Bcero 3a kypc 4 (cemectp 7) 180

Kypc 4 (cemectp 8)

Tema 10. Ananu3 mnpousBojACTBA M 029086 — |—| 23 — | 2415
peanu3aIyy IpoayKIIuu

Tema 11. AnHanu3 HCHOJIB30BaAHUS 029086 — |—| 23 — | 2415
OCHOBHBIX CPEJICTB

Tema 12. Anamu3 3¢ QdEeKTUBHOCTH

HCII0JIb30BaHUSA marepuanbhbix | 0,29 10,86 | — | —| 23 — 24,15
pecypcoB

Tema 13. Anamu3 3¢ QdEeKTUBHOCTH 029086 — | —| 23 — | 2415
MCIIOJIb30BaHMS TPYAOBBIX PECYPCOB

Tema 14. AHaimM3 3aTpar Ha

npou3BOACTBO M peanusanuto yenyr | 0,28 10,86 | — | —| 23 — 24,14
NpeNpUsITUSL CEPBUCA

Tema 15. Amnamm3 (QuHAHCOBBIX 028085 — |—| 22 — | 2313
PE3YNIBTATOB MPEANPUITHS CEPBHCA

Tema 16. Amnamu3 (QuHAHCOBOTO

cocTossHuA # nenoBod axktuBHocTH | 0,28 0,85 | — | —| 22 — 23,13
MPEANPUSATHS CepBUCA

Kypcosast pabora — | — | = |—] — 4 4
Hroro 3a kypc 4 (cemectp 8) 2 6 | — |—| 159 4 171
[TpomesxyTouHas arrectanus B popme sK3amMeHa 9
Bcero 3a kypc 4 (cemectp 8) 180
Wroro no gucuumnivze 360

Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —

caMocTtosiTeIbHass pabora oOyuaromwmxcsi, KP — kypcoBas pabGora, JIP —

naboparopHsie paboTel, C — ceMHUHApBHL.

5.3 Conep:kaHue IMCHUIIMHBI
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Tema 1. Coaep:kanue, mpeaMeT W 3aJa4d IKOHOMHYECKOI0 aHAJIM3A U
AUATHOCTUKH NMPeANPUITHH cepBUca

[Ipenmer s3xoHOMMUEcKOro aHanu3a. CoaepikaHue M 3aJlayd SKOHOMHYECKOTO
aHanu3a (JJIs caMoCTosATeIbHOr0 u3yuenus). Llenu u conepkanue ynpaBieHYECKOTO
aHanm3a (JUI1 CaMOCTOSITENIBHOTO M3y4deHUs). [IpeaMeT MMarHOCTHKU TPEeANpUATUHN
cepBuca (i1 caMocCTosITeNNbHOTO u3ydeHus). CoaepikaHue W 3aJayd JTUarHOCTUKH
OpeaNpUIATHA  cepBrca (M1 CaMOCTOSITCILHOTO — M3ydeHus). KoMriekcHbIi
yIOpaBICHYECKUN aHAIU3 M CTPATeTUUYECKUE PEIIeHUs (IS CaMOCTOATEIbHOTO
n3ydeHusi ). OCHOBBI HOPMAaTHBHO-TIPABOBOM 0a3bl M aJITOPUTM BBIOOPA ONTUMAIBHBIX
CHOCOOOB pellIeHUs 3a7ad B paMKax TIOCTAaBJIEHHOM IeNMM B 3aBUCUMOCTH OT
PE3YJIBTATOB TPOBEJACHUS SKCIEPTHU3bI M JUATHOCTUKH, HWCXOAS W3 HMCIONTUXCS
PECYpPCOB U OTpaHUYECHUI B cepe CepBUCHOIO OOCIYKMBaHUS Ha TpaHcHopTe (Iis
CaMOCTOSITEJILHOTO HK3yuyeHus1). Merojabl oOmpejaesieHus Kpyra 3ajad B Ipolecce
NPOBEJICHUS SKCIICPTHU3bI M JIMATHOCTHKHU JCATEIBHOCTH MPEANPUITHS cepBHca (Jis
CaMOCTOSITEILHOTO HW3yueHus). OnTUMaIbHbIE CIOCOOBI pPEIICHMs 3a7ad B paMKax
IIOCTABJICHHON IIEJIM, WCXOJAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMECIONIUXCS
PECYpPCOB M OTPAaHMYCHHUN B TIpoIleCCe MPOBEACHUS ASKCIEPTU3BI M JIMATHOCTUKHU
NEATeIbHOCTH TPEANPUITUS cepBUca (IJI1 caMOCTOSITeIbHOTO u3ydyeHus). Llens u
3a/1a4i  JIEATEIIbHOCTH TOAPA3ACICHUN CEPBUCHON NESITEIBHOCTH MPEANIPUSITHUS,
METOJIbl OpraHu3alliy TUJIAHUPOBAHMS M MOHUTOPHHIA JEATEIHLHOCTH CEPBUCHOMN
KOMIIAHUU B TPAHCHOPTHOM cdepe U B cepe ToCcTeNpUUMCTBA Ha TPAHCIOPTE B
npolecce MPOBEACHUS] KCIEPTU3bl M JAUATHOCTUKH JIEATEILHOCTH MPEIIPUSTUS
cepBHuca (IJIs1 CaMOCTOSTEIBLHOTO HM3y4eHHs). MeToipl BbIOOpa OpraHM3alMOHHBIX
pemieHuit s GOpPMHUpPOBAHUST  CEPBUCHOM  CHCTEMBI  OOCIYXXKMBaHUS  C
UCIIOJIb30BAaHMEM METOJIOB OpPraHW3allii W YMPaBICHUS MPOIECCOM MPOBEICHUS
OKCIEPTU3bl W  JAMArHOCTUKH  JIEATEIbHOCTH  TPEANpHUSATUS  cepBuca  (Iis
CaMOCTOSITEJILHOTO M3yueHHUs ). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONPHITHI IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B MpOIIECCE MPOBEICHUS IKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTU MPEINPUSTUS
cepBUca W OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYpHl (IUIsI CaMOCTOSITEIBHOTO
uzydeHus1). Meroasl cOopa axkTyanbHON wuHPOpManuu 00 yIOBIECTBOPEHHOCTH
KIIMEHTOB B MENSAX OpraHW3alli W TPOBEICHUS OKCIEPTU3bl U JHATHOCTUKH
OOBEKTOB MpEANpHITHII cepBUcCa (IIs CaMOCTOSTEIBHOTO W3ydeHHus). MeToms
OpraHu3allid W yMNPaBICHUS MUMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA W aKTHUBaAMU
CEPBUCHBIX MPEINPUATHN HA TPAHCIIOPTE KaK PE3YyIbTaT MPOBEICHUS SKCTIEPTU3HI U
JUArHOCTUKA OOBEKTOB MPEANPUATUNA cepBHca (11 CaMOCTOATEIbHOTO M3Y4YEeHUSs).
Meronpl ompeneneHusi mokaszatenel 3(PpQGEKTUBHOCTH MEATETLHOCTH MPEANPUITHS
CepBHCa B paMKax TPAHCIIOPTHOTO KOMILIEKCA (11 CAMOCTOATEITLHOTO U3YICHHS).

Tema 2. BI/IIILI IKOHOMHYECKOIo aHa/JIm3a, MX Ha3HA4YCHHUEC H POJb B
YHpaBJCHHUH NPEANNPUATHEM CEPBUCA

BI/II[BI SKOHOMHYECKOro aHanuz3a. Ha3nadeHue BUJOB JSKOHOMHWYCCKOI'O
aHaJIi3a B YIIPaBJICHUHU X031 CTBEHHOM JACATCIBHOCTBIO TPAaHCIIOPTHOI'O

npeanpusaTus (IJs1 CaMOCTOATENbHOrO H3ydeHusi). Poib BHIOB 3KOHOMHUYECKOTO
11



aHanM3a B YIOPAaBJICHUU  XO3SUCTBEHHOW  JIEATEIBHOCTHIO  TPAHCHOPTHOTO
npeanpusAtus (Uil CaMOCTOSATENbHOrO  M3yuyeHus). HasHauenwe  BUIOB
HKOHOMHMYECKOT0 aHaJIM3a B YIPABICHUH JACSITEIbHOCTHIO MPEANPUATHS cepBUca (I
CaMOCTOSITEJILHOTO U3y4yeHus1). Posib BUOB SKOHOMUYECKOTO aHAIM3a B YIPABICHUU
JEeSATENbHOCTBIO MPEANPUATHS cepBHUca (11 CAMOCTOSITENIbHOTO U3ydeHus1). OCHOBBI
BbIOOpA ONTUMAJIBHBIX CIOCOOOB pelIeHus: TpodsieM, B paMKax IMOCTaBICHHOW LEH,
UCXOJsl W3 UMEIOLIUXCS PECcypcoB M OrpaHUYeHUd B cdepe CepBUCHOTO
oOCNy’KMBaHMSI Ha TpaHCHIOpTE (I CaMOCTOATENBHOTO u3y4yeHus). OCHOBBI
3¢ ()EKTUBHOCTH MPUHATHUS YIPABICHUECKUX PEUICHUI Ha MPEINpHUSATUSAX CEpBUCA B
3aBUCUMOCTH OT U3MEHEHUS! KOHBIOHKTYPBI PbIHKA M crpoca notpeduTeneir. MeTo bl
OnpeJieNieHHs] Kpyra 3a7ad B NpoLecce MPOBEJAEHUS SKCHEePTHU3bl U JUATHOCTHKU
NESTENbHOCTH  NPENNpUsATUs cepBuUca (A1 CaMOCTOSITENIbBHOTO — M3Y4EHHS).
OnTtumanbHble COCOOBI PEIICHMs 3a/lady B paMKax MOCTABIICHHOMW 1I€JIM, UCXOMS U3
JEUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OFPAHMUYEHUHN B IMpoliecce
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANPUITHS cepBuca (s
caMOCTOSATEeIbHOTO u3ydeHwus). llenb W 3amaum  JesATENbHOCTH TOJApa3/IeeHUN
CEPBUCHOW JEATEIBHOCTU MPEANPUATHS, METOAbl OpraHU3allMM IUJIAHUPOBAHUSA U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
chepe rocTenpuUMCTBA Ha TPAHCIOPTE B IMPOILIECCE MPOBEACHHS DKCHEPTHU3BI U
JUArHOCTUKUA  JIEATEIBHOCTH TMPEANpUATHS cepBUca (UIsI  CaMOCTOSITEIHHOIO
u3ydeHus). Meroabl BbIOOpa OpraHU3allMOHHBIX PEIICHUH Uil (OPMHUPOBAHUS
CEpBUCHOI cHCTEMBI OOCITYKMBaHHsS C HCIOJIb30BAaHUEM METOJOB OpraHU3alUd U
YIpaBJICHUS MPOLECCOM IPOBEJIEHUS SKCHEPTU3bl U JAMATHOCTUKM JESTENbHOCTU
OpeaupuaTus cepBuca (I CaMOCTOATENIBHOIO H3ydeHHs). Metoasl pa3paboTKu
KOMIUIEKCa MEPONpPUIATHA IO OpraHu3aluy, IUJIAHUPOBAHUIO U MOHUTOPHUHTY
JESITEIbHOCTH CEPBUCHOM KOMIIAHMM B TPOILIECCE IPOBEIEHUS JKCHEPTU3bl U
JIUArHOCTUKM JESITEIbHOCTH MPENNpHUITHs cepBUCA U OOBEKTOB aBHALIMOHHOMN
UHPPACTPYKTYpPbI (11 CaMOCTOSITENILHOTO M3yueHus). Metoabl coopa akTyaJabHOU
UHpOopMaIK 00 yIOBIETBOPEHHOCTH KJIIMEHTOB B LIEJIIX OPraHU3alMU U IIPOBEICHUS
OKCHEPTU3bl W JUArHOCTUKM  OOBEKTOB  MpeAnpusaTUil  cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4eHMs1). MeTobl OpraHu3aluy U YIPaBICHHUS HUMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA M AKTHBAMM CEPBUCHBIX NPEANPUATUN Ha TPAHCIOPTE
KaK pe3ylbTaT IMPOBENEHUS SKCIEPTH3bl M JUATHOCTUKUM OOBEKTOB MPEANpPUITUN
cepBuca (I CaMOCTOSATENBHOIO M3ydyeHus). Meroabl ompeleneHus: NoKaszarenen
3¢ (HEKTUBHOCTH JEATENbHOCTH NPEANPUATHS CEpBHCA B paMKax TPAHCIOPTHOIO
KOMILIEKCa (IJ1s1 CAaMOCTOSITEIbHOTO U3YUYEHHUS).

Tema 3. MHWudopmanmuoHHoe oOecrneyeHne aHajau3za (UHAHCOBO-
X03S1lICTBEHHOM AesITeJIbHOCTH NMPeNPUATHI CepBUCA

[lonsitue wuHoOpManroHHoro obOecrieueHus aHanuza. MHpopManuoHHOE
obOecrnieueHue aHaJIn3a (hMHAHCOBO-XO035IUCTBEHHOM NEATENbHOCTH (nns
caMoCTOsiITeIbHOrO  u3yueHus). HMHdopmarmonHoe  obecrieyeHue — aHaiIu3a
(MHAaHCOBO-X034MCTBEHHON NESTEIIbHOCTH MPEANPUITUI cepBuca (nns

camocTtosiTeabHoro u3ydenusi). Ilonp3oBaTenu 3xkoHOMUYEcKoW uHboOpMauuu (AJis
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caMoCTOATENbHOr0 u3ydeHwusi). llonap3oBaTtenu 3KOHOMHYECKOW HH(OpManuu Ha
NPEeANnpUATUAX cepBuca (ISl camMoCTOATENbHOro u3ydeHus). OCHOBBI BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB pelIeHUs MPoOJeM, B paMKax MOCTABIECHHOM LIeU, UCXOAs
U3 UMEIIIUXCS MH(POPMAIIMOHHBIX PECYPCOB M OIPaHUYEHUN B cepe CEpBUCHOIO
oOCny>KMBaHMsI Ha TpaHcnopre (A1 CaMOCTOATENBHOTO U3y4eHus). Meromasl
onpejieNieHus] Kpyra 3ajad B IpolLecce MPOBEAEHUS SKCHEePTHU3bl U JUATHOCTHKU
NESATENbHOCTH  NPENNpusATUs cepBuUca (A1 CaMOCTOSITENIbBHOTO — M3Y4EHHS).
OnTumanbHble COCOOBI PELICHUs 33Ja4 B paMKaxX MOCTaBJIEHHOMW LIENH, UCXOIs U3
JNEUCTBYIOMINX MPAaBOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OFPAHMYEHHUHN B IMpOILIECCEe
NPOBEJICHUS] SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANpPUITUS cepBuca (s
CaMOCTOATENbHOTO u3ydeHus). llenb u 3agaun JeATENBHOCTH MOApa3/eNeHUN
CEpPBUCHOM JEeATEIBHOCTH MPEANPUATHS, METOAbl OpraHU3allUM IUJIAaHUPOBAHUSA U
MOHHUTOPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
chepe rocTenpuUMCTBA Ha TPAHCIOPTE B IMPOLIECCE MPOBEACHHS SKCHEPTHU3BI U
JTUArHOCTUKU  JIEATEIBHOCTH MPEANpPUATHS cepBUca (I  CaMOCTOSTEIBHOTO
u3ydyeHus). Metoapl BbIOOpa OpPraHU3alMOHHBIX pEIICHUH a1 (OpMUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCITYKMBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPraHU3aAlMU U
yIPaBJIEHUs MPOILIECCOM MPOBEACHUS JKCHEPTU3bl U JAUATHOCTHUKU JEATEIBHOCTU
OPENNpUsTUS CepBUCca (IJI1 CaMOCTOSATENBLHOTO H3ydeHwus). Meroabl pa3paboTku
KOMIUIEKCA MEPONPUSATUNA 10 OpraHu3alyd, IUIAHUPOBAHUIO M MOHUTOPHUHTY
JESITEeIbHOCTH CEPBUCHOM KOMIIAHMM B TPOILIECCE IPOBEIEHUS JKCHEPTU3bl HU
IMArHOCTUKM JESTEIbHOCTH MPEINpUsITHS cepBUCAa U OOBEKTOB aBHALIMOHHOMN
UHPPACTPYKTYpPHI (11 CaMOCTOSITENILHOTO U3ydeHus). Metoabl coopa akTyaJabHOU
UHpOopMaIK 00 yIOBIETBOPEHHOCTH KJIIMEHTOB B LIEJIAX OPraHU3alMU U IPOBEIECHUS
OKCHEPTU3bl M JUArHOCTUKM  OOBEKTOB  MpeAnpusTHil  cepBuca (s
CaMOCTOSITETILHOTO M3y4YeHMsI). MeTo/bl OpraHu3aliy U YNpaBieHUs UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W aKTUBAaMHU CEPBUCHBIX MPEINPUSITUH Ha TPAHCIOPTE
KaK pe3ysIbTaT IMPOBEIEHUS SKCIEPTU3bl U TUATHOCTHKH OOBEKTOB MPEANpUsTUN
cepBuca (71 CaMOCTOSITENIBHOTO M3yueHus). MeToasl omnpezeneHus nokazaTenen
3¢ (HEKTUBHOCTH JEATENbHOCTH NPEANpPUATUS CEpBHCA B paMKax TPAHCIOPTHOIO
KOMILIEKCa (IJIs1 CAaMOCTOSITEIbHOTO U3YUYEHHUS).

Tema 4. CocTaB nokaszarejeil H 0CO0EHHOCTH HH(POPMAIUOHHOH CHCTEMbI
0yXraJTepcKoro u onepaTuBHOrO yuera

CocraB noka3areneii Oyxranrepckoro yuera. OcobeHHOCTH HHPOPMAITMOHHOM
CUCTEMbl OYyXTajTepCKOr0O W ONEpPaTUBHOrO yd4eTa (IJi1 CaMOCTOATEIbHOrO
u3yueHus). BzaumocCBA3b MPOM3BOJACTBEHHOIO U (puHAHCOBOro aHanusza (s
CaMOCTOATEIHHOTO M3ydeHus ). OCHOBBI BHIOOpa ONTHUMAIBHBIX CHOCOOOB pEIICHUS
mpo0ieM, B paMKax MOCTAaBICHHOW IIENH, WMCXOJS W3 HMEIONIUXCS OCOOCHHOCTEH
MH()OPMAITMOHHON CHUCTEMBI OYXTaaTepCKOTO M OTMIEPATUBHOTO y4YeTa M OTPAHUYCHUIMA
B cdepe cepBUCHOTO OOCIYyXUBaHUSI Ha TpaHCHOPTE (IJIs CaMOCTOSTEIbHOIO
n3yueHust). OcHOBbl 3(Q(PEKTUBHOCTU MPUHITUS YMNPABICHUYECKUX PEIICHUN Ha
HNpEANPUSATUAX CepBHCA B 3aBUCUMOCTH OT U3MEHEHHUS MOKa3aTeJIeld U 0COOEHHOCTH
MH()OPMALIMOHHOM CUCTEMBI OyXTraJTEpCKOr0 M OMEPATUBHOTO Y4YETa, KOHbIOHKTYPHI

phIHKa W cropoca MoTpeouTenel (s camMOCTOSTENbHOrO u3ydeHust). MeTroabl
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ONpENENICHUs] Kpyra 3aJad B IPOLECCE NPOBEACHUSA JKCIEPTU3bl M JUATHOCTUKH
NEATENbHOCTH  NPENNpuATAs  cepBUca (A1 CaMOCTOSITEIBHOTO — M3YYEHHS).
OnTumanbHble COCOOBI PEIICHUs 337a4 B paMKaxX MOCTaBJIECHHOM LEIH, UCXOIsd U3
JNEUCTBYIOIIMX NPABOBBIX HOPM, MMEIOIIUXCSI PECYPCOB M OIPAHUYEHUM B IMPOLECCE
MIPOBEJICHUS SKCIEPTU3bl U JUATHOCTUKU JEATEIbHOCTU MPEANPUATHS cepBUca (IS
CaMOCTOATENBHOTO u3ydeHus1). llenb u 3agaun JeATENBHOCTH MOApA3EIeHUN
CEpPBUCHON JEATEIBbHOCTU MPEANPUATUSA, METOAbl OPraHU3alW{ IJIAHUPOBAHUSA H
MOHHUTOPUHIA JI€ATEIbHOCTH CEPBUCHON KOMIAHUU B TPAHCIOPTHOM cdepe U B
chepe rocTenpuUMCTBa Ha TPAHCIOPTE B IMPOLIECCE MPOBEACHHS SKCHEPTU3BI U
JUArHOCTUKU  JEATENBHOCTH TMPEANpUATHs cepBUca (UIsI  CaMOCTOSITENHHOIO
u3ydyeHus). MeTonbl pa3padOTKM KOMILUIEKCAa MEpONpPUATUNA IO OpraHu3alui,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JAESTEIBHOCTH CEPBUCHOM KOMIIAHMM B IPOLECCE
IPOBEACHUS DKCIEPTU3bl U JUATHOCTUKU JAESATEIBbHOCTH MNPEANPHUATUS CEPBUCA U
O0OBEKTOB aBHAIIMOHHOM WHQPACTPYKTYphl (IJI1 CaMOCTOATEIBLHOTO H3YUYECHHS).
Mertonbl cOopa akTyanbHON MH(OpPMAIMK 00 yIOBIETBOPEHHOCTH KIMEHTOB B IIEJISIX
OpraHu3aliyd M TPOBEACHUS SKCHEPTH3bl U JAUATHOCTUKUA OOBEKTOB MPEINPUSTUN
cepBHca (JJI1 CaMOCTOSATEIBLHOTO M3y4deHHUs). MeToabl OpraHu3alud U yNpaBlIeHUs
UMYIIIECTBOM a’pOINOPTOBOrO KOMILJIEKCA M AKTUBAMHU CEPBUCHBIX MPEANPUATUN Ha
TPAHCIIOPTE KaK pe3yibTaT MPOBEACHHS SKCHEPTU3bl U JHATHOCTUKA OOBEKTOB
OpEANpPHUATUI cepBUCa (11 CaMOCTOSITEJIbHOIO M3Yy4yeHHUs ). MeToAsl OompenesieHUs
nokazareneil 3(G(EKTUBHOCTH ACSATENBHOCTH TPEANpPUSITHS CEpBUCAa B paMKax
TPAHCIIOPTHOTO KOMILIEKCA (IJIs1 CAMOCTOSITEIbHOTO U3YUEHHS).

Tema 5. OOmas xapakrepucTuka HWH(OPMANMOHHOIO COAEP:KAHUS
OCHOBHBIX ()opM (PUHAHCOBOM OTYETHOCTH NPEeANPUATHH CepBHCa

JlnarHoctuka MpeanpusiThs C OCHOBHBIX (QopM (PHUHAHCOBOW OTUETHOCTH H
Oamanca mnpeanpusTHii cepBuca. OCHOBHBIE TOHATUA (IJII CAMOCTOSITEIBHOTO
u3ydeHus). XapaKTepUCTUKA AaKTUBOB MpeAnpusTvst (i1 CaMOCTOSITEIBHOTO
n3ydeHus1). XapaKkTepucTuka oO0s3aTeNbCTB MPEANPUITHS (11 CaMOCTOSTEIHHOTO
U3ydeHus). XapakTepucTHKa COOCTBEHHOTO KamuTajia mnpeanpustus (s
CaMOCTOSITEJILHOTO ~ M3y4yeHHUs). XapaKTepucThka oTdera o mnpudbud (s
CaMOCTOSITEILHOTO H3y4deHHs). OT4eT O MABUIKEHUM [IC€HEXKHBIX CPEACTB U €ro
WCIIOJIb30BaHUE JJII TUATHOCTUKHU NPEANPUITUS (11 CAMOCTOATEIHOTO U3YyUYECHHUS).
OcHOBBI BBHIOOpa ONTUMAJIBHBIX CIIOCOOOB pENICHHs MpodiieM, B pamKax
MOCTABJIICHHON €M, UCXONS W3 HMEIONIUXCA PECYpCOB W OrpaHHuYEHUU B cdepe
CEpPBUCHOTIO OOCIyKMBAaHUSI Ha TPAHCIOPTE (IJs CaMOCTOSITEILHOTO H3yUEHHUS).
Mertoasl omnpeaeneHus Kpyra 3agad B IPOILECCE MPOBEICHHUS HKCHEPTU3bI U
JTUArHOCTUKUA JIEITENIbHOCTH MPEANPUATHS cepBUca (M1  CaMOCTOSITENIbHOTO
n3yueHust). OnTuMalnbHble CIIOCOOBI PEIICHUS 3a/la4 B paMKaxX IMOCTaBJICHHOW I1eNH,
UCXOJISl U3 JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPaHUYECHUI B
MpoIlecCe MPOBEACHUSI IKCHEPTU3bl U JUATHOCTUKHU ACATEIBHOCTU MPEANPHUATUS
cepBuca (s CaMOCTOSITEIbHOTO wu3yueHus). Lleap W 3amaum  JeATEeNbHOCTH
MOAPA3JEICHUNA CEPBUCHOM JIESITEIBHOCTH MPEANPUATHS, METOAbl OpraHU3alNu
IUITAHUPOBAaHUSI W MOHUTOPUHTAa  JEATEIbHOCTA CEPBUCHOW  KOMIIAHUM B

TpaHCHIOpTHOM cdepe M B cdepe rocrenpuuMcTBa Ha TPaHCIOPTE B MpolEecce
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MIPOBEJICHUS SKCHEPTU3bl U JUATHOCTUKU JEATEIbHOCTH MPEANPUATHS cepBUca (I
CaMOCTOSITEJILHOTO M3y4deHHUs). MeTonbl BbIOOpa OpraHU3allMOHHBIX PEIIEHUN s
(opMHUpOBaHUSI CEPBUCHON CUCTEMBI OOCIYKMBaHHSI C HCIOJIb30BAHHEM METOJ/IOB
OpraHM3alMy W YIPABICHHs IPOLECCOM IPOBEAECHUS DKCIEPTU3bl U AUATHOCTUKH
NEeSATENbHOCTU MPEANPUATHS CepBHUCA (IJII CAMOCTOATENBHOTO U3y4eHHs). MeTobl
pa3pabOTKK KOMILIEKCAa MEPONPUATUNA MO OpraHu3aluM, I[UIAHUPOBAHUIO MU
MOHUTOPHUHTY JIE€ATEIIBHOCTH CEPBUCHOM KOMIAHMWHA B IIPOLIECCE IPOBEICHUS
HKCIEPTU3bl M JIMarHOCTUKHU JESITENIbHOCTH NPEANpPUsTUS CepBUCA U OOBEKTOB
aBUALIMOHHOW MH(DPACTPYKTYphI (IIs1 CAMOCTOSTENBHOTO U3y4yeHus). MeTtoabl cOopa
aKkTyaJbHOU HH(pOpMaLUu 00 yIOBIETBOPEHHOCTH KIMEHTOB B LEJSX OpraHU3aluu U
NPOBEJICHUSI SKCHEPTU3bl W JUATHOCTUKU OOBEKTOB NPENNpPUSATUN cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4eHMs). MeTo/ibl OpraHu3aluyd U YOPaBJICHHUS UMYILECTBOM
a’pOINOPTOBOrO KOMILJIEKCA M aKTUBAMHM CEPBHUCHBIX NPEANPUATUN HA TPAHCIOPTE
KaK pe3yJbTaT MPOBEJEHUS SKCIEPTU3bl M JAMATHOCTHUKUA OOBEKTOB MpPEANpPUATUN
cepBuca (11 CaMOCTOSITENIbHOTO HM3yuyeHHus). MeToabl ompeneseHusl mokaszarenei
3G ()EKTUBHOCTH JESITEIBHOCTH MPEANPUATHS CEpBHUCA B pPaMKax TPAHCIIOPTHOIO
KOMIUIEKCa (1711 CaMOCTOSITEIIbHOTO U3YUYEHUSs).

Tema 6. Meron uW mnpuemMbl aHaJAu3a (UHAHCOBO-XO351IICTBEHHOM
AesATeJIbHOCTH NpeInpUATHI cepBHCca

Otanbl 3KOHOMHUYECKOro aHanu3a. [IpreMbl SKOHOMHUYECKOTO aHalu3a U UX
kinaccupukams (Il  CaMOCTOSITENIBHOTO U3y4deHHs). MeTronuka KOMIUIEKCHOU
OLICHKH  (DMHAHCOBO-XO3SUCTBEHHON  JEATEIBHOCTH  (IJI1  CaMOCTOSITEIBHOTO
u3ydeHusi). MeTosbl CpaBHUTEIHHON PEHTUHTOBON OLIEHKH (PMHAHCOBOTO COCTOSTHUS
OpennpusiTuil  cepBuca (71 CaMOCTOSTENbHOro u3yuyeHusi). OCHOBBI BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB pelIeHus MpodieM, B paMKax MOCTABICHHOM 11e7H, UCXOMAS
U3 MMEIOIIUXCS PECYpPCOB M OrpaHMuYEHUN B cepe CEepBHUCHOTO OOCITYKMBaHUS Ha
TpaHCHOpPTE ([JIs1 CAMOCTOSITEILHOTO U3yUeHHs1). MeTonbl onpenesieHus] Kpyra 3a/1a4
B MPOLECCE MPOBEAEHUS DKCIEPTHU3bl U THATHOCTUKU JESITENBHOCTH MPEAIPUATUS
cepBuca (UIsI CaMOCTOSITENIBHOTO H3ydeHus). OnTuMalbHbIE CIIOCOOBI pEeIIeHUs
3a7la4 B paMKax IOCTaBICHHOW LENU, UCXOAS U3 JCHCTBYIOIIMX MPAaBOBBIX HOPM,
MMEIOIIXCS PECYPCOB M OTPAHUWYEHUIl B MPOLECCE IPOBEIECHUS SKCIEPTU3BI U
JUATHOCTUKUA JIEATENIbHOCTH MPEANPUATHS cepBUca (M1  CaMOCTOSITENIBHOTO
n3yuenus). Llenb u 3aaun AeATeNbHOCTH MOAPA3/IeICHU CEPBUCHON JEATEIbHOCTH
MpEANPUATUS, METOAbl OPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAHCIIOPTE B MPOLECCE MPOBEAEHUS 3KCHEPTU3bl U JUArHOCTUKH JEATEIBHOCTU
npeanpusiTus ceppuca (IS CaMOCTOSITEILHOTO H3ydeHusi). Mertoasl BbIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUS  CEPBUCHOM  CHCTEMBI
00CTy>KMBaHMSI C UCTIOIB30BAHUEM METOJO0B OpTaHU3AIMU M YIPABICHUS MPOIIECCOM
MPOBEAEHUS PKCIEPTU3bI U JUATHOCTUKHU JIESITEILHOCTH MPEANPUITUSL cepBuca (s
CaMOCTOSITEILHOTO H3yuyeHHUs ). MeTosibl pa3pabOTKU KOMILJIEKCAa MEPOINPHUATHI MO
OpraHu3aluy, MJIAHUPOBAHUIO U MOHUTOPUHTY JIESITEIbHOCTH CEPBUCHOM KOMIIAHUU
B Mpoliecce MPOBEACHUS AKCHEPTU3bl U JTUATHOCTUKU JIESITEIbHOCTH MPEAIPUSTUS

cepBuca U OOBEKTOB ABHAIMOHHONW WHQPPACTPYKTYphl (i1 CaMOCTOATEIBHOTO
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u3ydyenus1). Meroasl cOopa axkTyalnbHONM HHPoOpManuu 00 yIOBIETBOPEHHOCTU
KJIMEHTOB B LEISAX OpraHu3allii W TPOBEIEHUS OHKCIEPTU3bl U JAUArHOCTUKH
00BEKTOB TMPEANpPUATHI cepBUca (IS CAMOCTOATENILHOTO H3y4deHHs). MeTojsl
OpraHu3alliy W YOPaBJICHHUS MMYILIECTBOM a’pOINOPTOBOIO KOMILIEKCA U aKTHBAMU
CEPBHUCHBIX NPEINPUATUN HA TPAHCIIOPTE KaK Pe3yibTaT MPOBEIEHUS SKCHEPTU3BI U
JUArHOCTUKU OOBEKTOB MPEANPUITHI cepBUca (IJI1 CAMOCTOSITEIbHOIO U3YUYECHUS).
Mertonbl ompeneneHust nokaszateneid 3(PQPEKTUBHOCTU NEATEIbHOCTU MPEANPUATHS
cepBHCa B paMKax TPAHCIIOPTHOI'O KOMILJIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUYEHHUS).

Tema 7. KoiuyecTBeHHbIE M KAUeCTBEHHbIE IPUEMbI U METObI AHAJIN3A

KauecTBeHHbIE W KOJWUYECTBEHHBIE METOJBl HIKOHOMUYECKOTO aHaIu3a.
CpaBHeHHE: CYIIHOCTh M 00JIacTh NMPUMEHEHUs] B DKOHOMHUYECKOM aHaiauze (s
CaMOCTOSITEILHOTO W3yueHwus1). [lpuem geranuzanuu (I  CaMOCTOSTEIBHOIO
u3zydenus). CpeHue BeTUYUHBI (151 CAMOCTOATENILHOTO M3yueHus ). [ pynnupoBka u
pamKUpoBaHUE (71T CAMOCTOSITEILHOTO U3ydeHUs ). OTHOCUTEIbHBIC BEJIMUUHBI (17151
caMmocrosiTeTbHOro wm3ydeHus). [lokazarenu Bapuwaruu (IjIsi CaMOCTOSTEIBHOTO
u3ydeHus). Metonpl (pakTopHOTO aHaiM3a (i1 CaMOCTOSITEIBHOTO H3YYCHHUS).
Meto 1HEnHBIX MOJACTAHOBOK (IS CaMOCTOSITEILHOTO H3ydeHus). VHTerpaabHbIi
MeTo (aKTOPHOTO aHanu3a (JJIsI CaMOCTOATEIILHOTO M3y4eHus ). HIEeKCHBIN MeTo
dakTopHOTO aHaIM3a (711 CAaMOCTOSITEIILHOTO U3ydeHus ). [L{lugppoBoit MOHUTOPUHT U
yIpaBJieHUE COCTOSHUEM TPAHCHMOPTHON HMHQPACTPYKTYpPbl (IJi1 CaMOCTOATEIHLHOTO
uzyuenusi). LludpoBuzanus TOKyMEHTOOOOpOTa TPAHCIOPTHBIX MEPEBO30K (IS
CaMOCTOSITEJILHOTO H3y4yeHHus). MeTojabl OmpejaeNieHus Kpyra 3ajad B Ipolecce
NPOBEJICHUS SKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTU MPEANPUITUS cepBuca (s
CaMOCTOSITEILHOTO M3y4yeHus1). ONTHUMallbHbIE CIIOCOOBI pelieHus 3a7ad B paMKax
MOCTABIICHHON €M, MCXOAS W3 JACHCTBYIOMIMX MPABOBBIX HOPM, HMEIONIUXCS
PECYpPCOB M OTpaHWYCHU B MPOIECCE MPOBEJACHUS JKCIEPTU3bl U JUATHOCTUKH
NESTENBHOCTU TPEANPHUATUSL CepBHca (IJIs1 CaMOCTOSTENbHOTO u3ydeHwus). Llens u
3a/lauyu  JIeATeNbHOCTH TOJPA3/ICTICHUN CEPBUCHON NEATEIbHOCTH TMPEANPHUATHUSA,
METOJIbl OpraHW3allid IJIAHUPOBAHMS M MOHHUTOPUHIA JIEATEILHOCTH CEPBHCHOMN
KOMIIAaHUU B TPAHCIOPTHOU cdepe u B cdepe TrocTenpuUMCTBa Ha TPAHCIIOPTE B
MpOLIECCe MPOBEACHUSI IKCHEPTU3bl U JUATHOCTUKHU ACATEIBHOCTU MPEAIPHUATHS
cepBuca (I CaMOCTOSITEJIbHOTO H3y4deHUs). MeTonsl BhIOOpa OpraHU3alMOHHBIX
pemieHuit s GOPMHPOBAHUS ~ CEPBUCHOM  CHCTEMBI  OOCITY>KHMBAaHHS  C
UCIIOJIb30BAaHUEM METOJIOB OpraHU3allid M YIPABICHHUS IPOLECCOM IPOBEICHUS
AKCHEPTU3bl W  JIUATHOCTUKU  JEATENbHOCTH MPEANnpuaTrus cepBuca (s
CaMOCTOSITETILHOTO HM3ydeHHUs). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONPHSITHI IO
OpraHu3aluy, MJIAHUPOBAHUIO U MOHUTOPUHTY NIESITEIBHOCTH CEPBUCHON KOMIaHUU
B MpoliecCe MPOBEACHUS AKCHEPTU3bl U JTUATHOCTUKU JIESITEIBbHOCTH MPEAIPUATUS
cepBUca W OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYpHI (IUIsI CaMOCTOSITEIIBHOTO
u3yuenus). Metoapl cOopa akTyaabHOM HHQOpMau 00 YyAOBJIETBOPEHHOCTH
KJIIMEHTOB B IMEJAX OpraHu3alMd W TPOBEACHUS OKCHEPTU3bl U JUATHOCTUKHU
00BEKTOB MPEANpUATHI cepBUCAa (IS CAMOCTOATENLHOTO HW3y4deHHs). MeTojbl
OpraHM3alMy W YIPaBJICHUS MUMYIIECTBOM a’3pONOPTOBOIO KOMIUIEKCA M aKTUBaMU

CEpPBHUCHBIX NPEANPHUATHI HAa TPAHCIIOPTE KAK PE3ybTaT NPOBEACHUS SKCIIEPTU3BI U
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JUArHOCTUKH OOBEKTOB MPEANPUITHI cepBUca ()11 CAMOCTOSITEIbHOIO U3YUYECHUS).
Mertonbl ompeneneHust nokasateneid 3(PQPEKTUBHOCTU EATEIbHOCTH MPEANPUATHS
cepBHCa B paMKax TPAHCIIOPTHOIO KOMILIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUYEHHUS).

Tema 8. Cuctema pe3epBoB NOBbIICHHUA I(PPEKTUBHOCTH XO3AMCTBEHHOM
NAeATeJIbHOCTH NPpeANpPUsITUS CepBUCA

CucrteMHbI TMOAXOA B KOMILJIEKCHOM 3KOHOMUYECKOM aHanuze. dakTopsl
MOBBILIEHUS 3P(HEKTUBHOCTH XO35MCTBEHHON NESATENBHOCTH ([J1s1 CAMOCTOSITEIbHOTO
U3YUYECHHUS). PesepBbl NOBBIIICHUS 3¢ pexTuBHOCTH XO35UCTBEHHOU
NEeSATENbHOCTU (IUISI CAMOCTOSITENIbHOIO M3y4yeHusi). Cucrema pe3epBOB MOBBIILIECHUS
3G (PEKTUBHOCTH XO3UCTBEHHON NESITENBHOCTH (ISl CAMOCTOSITEIbHOIO M3YUEHHS).
Cucrema pe3epBOB MOBBIMICHUS YPHEKTUBHOCTH XO3SMCTBEHHOM NESITEbHOCTH Ha
OPENNpUsATAN cepBUCa (11 CaMOCTOSITEIBHOTO M3y4deHus). MeToasl onpeaeneHus
Kpyra 3ajiad B NpPOLECCe MPOBEICHUS DKCHEPTU3bl U JUATHOCTHUKU JEATEIbHOCTU
NPENNPUsATUS CepBUCa (JIJIT CAMOCTOSITENIbHOrO M3ydeHus ). OnTumanbHble COCOObI
pelIeHus 3a7a4 B paMKax MOCTaBJICHHOM eI, UCXOMs U3 JIEUCTBYIOIIMX MPAaBOBBIX
HOPM, UMEIOIIMXCSl PECYPCOB M OTPAaHUYECHHI B IIpOIEcCe MPOBEACHUS IKCIEPTU3BI U
JTUArHOCTUKUA  JIEATEIBHOCTU TMPEANpPUATHS cepBUca (UIsI  CaMOCTOSITEIBHOIO
uszyuenus). Llens v 3a1aun AesITENbHOCTH TOJIpa3eiIeHUl CEPBUCHOM €SI TEIbHOCTH
OPENNPUSATUS, METObl OpPTraHU3AINK TUIAHUPOBAHUS U MOHMTOPHHTA JESTEIbHOCTU
CEepBUCHOM KOMIAHMHM B TPAHCHOPTHOH cepe um B cdepe rocrenpuumMcTBa Ha
TPAaHCIIOPTE B TMPOILECCE MPOBEACHUS SKCHEPTU3bl U JUATHOCTHKHU JESTEIbHOCTU
OpeaupuaTuss cepBuca (A7 CaMOCTOATENBHOrO u3ydeHus). Metoasl BbeIOOpa
OpPraHM3AallMOHHBIX  pelleHud Uit  (QOPMUPOBAHUS  CEPBUCHOM  CHUCTEMBI
00CITy’)KMBaHMsI C UCIIOJIb30BAHUEM METOJ0B OPTaHU3ALMU U YIIPaBICHUS MPOLECCOM
IPOBEACHUS SKCIEPTU3bl U TUATHOCTUKHU JESATENHOCTU MPENNpUATHS cepBuca (1Jis
CaMOCTOSITEJILHOTO M3Y4€HHs). MeToabl pa3pabOTKU KOMILIEKCa MEPONpPUATUN I10
OpraHM3alluyY, TUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHONW KOMIAHUU
B IIPOLIECCE MPOBEJCHUS AKCHEPTU3bl U JUATHOCTUKHU JCSATEIBHOCTU TMPEANPUSATHUSL
cepBuca M OOBEKTOB aBMALIMOHHOW HMHQPACTPYKTYpHl (I CaMOCTOSTEIBHOIO
uzydeHus1). Meroasl cOopa axkTyanbHON wuHPOpManuu 00 YIOBIECTBOPEHHOCTH
KJIIMEHTOB B LEIAX OpPraHu3allid W TPOBEIEHUS OKCIEPTU3bl WU JAUATHOCTUKH
OOBEKTOB MPEANpUATUN cepBUca (11 CaMOCTOSITENILHOTO U3ydeHus). MeTossl
OpraHu3allly W YNPaBJICHWS MMYLIECTBOM a’pONOPTOBOTO KOMIUIEKCA U aKTUBAMHU
CEPBHUCHBIX NPEINPUATUN HA TPAHCIIOPTE KaK PE3ylbTaT MPOBEIEHUS SKCHEPTU3BI U
JUArHOCTUKA OOBEKTOB MPEANPUATUNA cepBHca (11 CAMOCTOATEIHOTO M3Y4YEeHUSs).
Metoasl onpeneneHus mnokaszareie 3(pPEeKTUBHOCTH IEATENbHOCTH MPEANPUATHS
cepBHCa B PAMKaxX TPAHCIIOPTHOI'O KOMILIEKCA (JIJI1 CAMOCTOATEILHOIO U3YUEHMS).

Tema 9. CucremMa 1 MeTOJT0JOTHS KOMILJIEKCHOI0 AaHAJIN3a M THATHOCTHKH
XO03IMCTBEHHOM J1eSITeJIbHOCTH NMPeaNPUATHS CepBHUCa

KoMiiekcHblil aHan3 U JUarHOCTHKA XO3AHCTBEHHON AEATEIILHOCTHA Kak 0a3a
KOMIUIEKCHOM  OlleHKH  3(G(PEKTUBHOCTH  MOPEANPHUATHS  CepBHCA.  3aJauu
BHYTPHUXO3SMCTBEHHOTO KOMIIJIEKCHOT'O aHaiau3a (JJIs1 CaMOCTOSTEILHOTO U3YyUYCHHS ).

3agayn  JUArHOCTHKU XO3SWCTBEHHOM ACATENBHOCTH (111 CaMOCTOSITEIHBHOTO
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n3yueHust). CUCTEMHBIA TMOAXOJ B KOMIUIEKCHOM 3KOHOMUYECKOM aHaiu3e (Iis
CaMOCTOSITEIbHOTO U3yuyeHHUs ). CUCTEMHBIN MOJAXO0Jl B AUArHOCTUKE XO3SIICTBEHHOM
NEATeNIbHOCTU TPEANPUSATUNA cepBHUca (IJIsI CaMOCTOSITEILHOTO U3Yy4deHuUsi). MeTo bl
OmpeNieNieHus] Kpyra 3ajad B MPOIECCe MPOBEACHUS SKCIEPTU3bl M JUATHOCTUKU
NEATeIbHOCTH  TIPEANpPUSATAS  CcepBUcCa (11  CaMOCTOSTENBbHOIO  M3Y4CHUs).
OnTuMalibHbIE CIIOCOOBI PEIICHUS 3a7ad B paMKax MOCTABJICHHOM LIeNH, UCXOIs U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPaHUYCHHI B MpoIecce
MPOBEJCHUS DKCIEPTU3BI U JUATHOCTUKHU JICSITEIHLHOCTH MPEANPUITHSI cepBHca (11
CaMOCTOATENbHOT0 u3ydeHus). llenb u 3agaunm JeATENBHOCTH MOApA3eIeHUN
CEpPBUCHON JEATENbHOCTU MPEANPHUSATHS, METOJbl OpPraHU3allid IJIAHUPOBAHUS H
MOHUTOPHHTA JIESITEIBHOCTH CEPBUCHOM KOMIIAHMM B TPAaHCHIOPTHOW cdepe u B
chepe rocTempUUMCTBA Ha TPAHCIOPTE B MPOIECCE MPOBEICHUS IKCIEPTU3BI U
JTUATHOCTUKUA  JICSITEJIBHOCTH TPEANPUATHS cepBUca (11 CaMOCTOSITEIIBHOTO
u3ydeHus). MeTonbl BbhIOOpa OpPraHM3allMOHHBIX peEHIeHUU i1 (HOpPMUPOBAHUS
CEpPBUCHOW CHCTEMBI OOCITY)XHMBAHHUSI C HWCIIOJIb30BAaHUEM METOJIOB OPTaHHU3alUM U
yIpaBJICHUSI TMPOIECCOM MPOBEICHUSI DKCIEPTU3bl U JUATHOCTHUKH JICSATEIBHOCTH
OpEeANpUITHST CepBUCA (IIJIT CaMOCTOSTENILHOTO M3ydeHUs). Meroasl pa3paboTKu
KOMILIEKCA MEPONPHUATUN 10 OpraHu3aluM, IUIAHUPOBAHUIO W MOHUTOPHUHTY
NEATeIbHOCTH CEPBUCHOM KOMITAHMHM B TMPOIECCE TPOBEACHUS DKCIEPTH3bI U
JTUATHOCTUKUA JICSITEIBHOCTH TPEANPUITUS CepBUCA U OOBEKTOB aBHAIMOHHOM
UHQPACTPYKTYPHI (IUIsI CaMOCTOSATEIBLHOTO U3y4eHHs). MeToasl cOopa akTyalbHOU
uHbopMaIK 00 yIOBIETBOPEHHOCTH KIMEHTOB B LIEJISIX OpraHU3alluy U MPOBEACHUS
OKCIEPTU3bl W JIUaTHOCTHKU  OOBEKTOB  MpEeANpUATHid  cepBuca  (Iis
CaMOCTOSTEJILHOTO M3Y4eHHs). MeTo/Ibl OpraHu3aliyd U YIPaBJICHHS UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMH CEPBUCHBIX NPENNPHUSATUN Ha TpaHCHOPTE
KaK pe3yJbTaT MPOBEJCHUS SKCIEPTU3bl M JHATHOCTHUKUA OOBEKTOB MPEANPHUSTUN
cepBuca (11 CAMOCTOSITENIBHOTO HM3y4yeHHUs). MeToabl ompeeseHusl MmoKaszarenei
G ()EKTUBHOCTH NESITEIHHOCTH MPEANPUATHS CEpBHUCA B pPaMKax TPAHCIIOPTHOTO
KOMIUIEKca (J1JIs1 CAMOCTOSITEIbHOTO U3YUCHUS).
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Tema 10. Anaju3 Npou3BOACTBA M PeaJM3allui MPOXYKIUH

[loka3zarenu, XxapakTepusywollue 00beM MPOM3BOACTBA M mpoaax. OueHka
BIUSHUSA (PAKTOPOB HA BEJIMYMHY BBIPYYKH OT pealu3aluy MPOAYKIMH U OKa3aHMS
yeIIyr (Uisl camMoCTOsITeNbHOrO0 u3ydyeHus). Cucrema 1eH Ha NPOAYKLHUI0 U YCIYyTH
(I caMOCTOSITENIBHOTO M3y4YeHHUs). AHalIU3 BIUSHUA O0beMa NPOAYKUUU H
OKa3aHHBIX YCIYr Ha BEIUYMHY HOPUOBUIM (I CaMOCTOSTENBHOTO HU3YYEHUS).
Meronel omnpeneneHus Kpyra 3afjad B IIPOLIECCE MPOBEICHHS DKCHEPTU3BI U
JTUArHOCTUKU  JEATENbHOCTH MPEeANpUATHs cepBUca (UIsl  CaMOCTOSITENBHOIO
uzydyeHus). OnTumanbHble CocoObl PelleHrs 3a7a4 B paMKax MOCTaBJICHHOM IIeNH,
UCXOJS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OFPAHUYEHUN B
npolecce MPOBEACHHSI SKCIEPTU3bl M JUArHOCTUKHU JIEATEIbHOCTH MPEIIpUSTUS
cepBuca (I camocTosiTeldbHOro wu3ydenus). Llenp u 3agaum  JgesTenbHOCTH
noJipa3fieJeHuil CEepBUCHOM AESATENbHOCTU MNPEANPUSITHS, METOABl OpraHu3aluu
IUIAHUPOBAHUSA M  MOHUTOPUHIA  JESTENbHOCTH  CEPBUCHOW  KOMIIAHUMM B
TPAHCTIOPTHOM cdepe M B cdepe rocTenpUUMCTBA Ha TPaHCIOpPTE B IMpoIllecce
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANPUITUS cepBuca (s
CaMOCTOSTEJILHOTO M3yueHHUs). MeTonbl BbIOOpa OpraHU3alMOHHBIX PEIICHUN s
(dbopMHUpOBaHUSI CEPBUCHON CUCTEMBI OOCIYKMBAaHMSI C HMCIOJIb30BAHHEM METOJ/IOB
OpraHu3allid M YOPaBJICHUS MPOLIECCOM MPOBEIEHUS IKCIEPTU3bI U JTUATHOCTUKU
NESTENBHOCTU TPEANPUATUS CepBHUCA (IIJII CAMOCTOATENBHOTO U3Yy4eHHs). MeTobl
pa3pabOTKH KOMIUIEKCA MEPONpPUSITHA 10 OpraHu3alld, IUIAHUPOBAHUIO M
MOHHUTOPUHTY JEATEJBHOCTH CEPBUCHOM KOMIIAHMM B IIpOLECCE INPOBEICHUS
OKCHEPTU3bl M JUATHOCTUKHU JEATEJbHOCTH MPEANPUSATHS cepBUCA U OOBEKTOB
aBUAIIMOHHOW MH(PaCTPYKTYphl (11 CAaMOCTOATEIBHOIO U3yueHus1). Meroabl cOopa
aKTyaJbHOW MH(pOpMaLMK 00 yJOBIETBOPEHHOCTH KIMEHTOB B LIESAX OpraHU3aluu 1
IOpPOBEACHUS OSKCIEPTU3bl U JAUATHOCTUKU OOBEKTOB NpPENNpUATUN cepBuca (i
CaMOCTOSITEJILHOTO M3Yy4eHMs1). MeTolbl OpraHu3aluyd U YIOPABJICHHUS HUMYIIECTBOM
a’pONOPTOBOrO KOMIUIEKCA M AKTHBAMM CEPBUCHBIX NPEANPUATUN HA TPaHCIOPTE
KaK pe3ysIbTaT IMPOBEIEHUS SKCIEPTU3bl U TUATHOCTHKH OOBEKTOB MPEANpUsTUN
cepBuca (I CaMOCTOSATENBHOIO M3ydeHus). Meroabl OmpelenceHus NoKaszarenen
3¢ (HEKTUBHOCTH JEATENbHOCTH NPEANPUATUS CEpBHCA B paMKax TPAHCIOPTHOIO
KOMILIEKCA (IJIs1 CAMOCTOSITEIbHOTO U3YUYEHHS).

Tema 11. AHaIU3 HCNIOJIB30BAHUS OCHOBHbBIX CPE/ICTB

AHanu3 WCMONB30BAaHUS OCHOBHBIX MPOU3BOJCTBEHHBIX (DOHIOB M OIEHKA
BIIMSAHUS UX Ha 00BEM MPOU3BOACTBA. AHATIU3 CTPYKTYPhl U TUHAMUKHA UMYIIECTBA U
UCTOYHHUKOB (WHAHCHUPOBAHUS (1T CAMOCTOSITENPHOTO WM3y4YeHHWs). AHaIu3
CTPYKTYpPHl ¥ JWHAMUKA BHEOOOPOTHBIX AaKTUBOB M JI((PEKTUBHOCTH UX
UCIIONb30BaHUsl (IJI1  CAMOCTOATENIBHOIO UW3Yy4YeHHUs). AHaIU3 JUHAMUKH U
TEXHUYECKOTO COCTOSIHHSI OCHOBHBIX CPEICTB ([ CaMOCTOSITEIbHOTO H3YYEHMUSI).
Pacuer mokazateneil MCHNONB30BaHUS OCHOBHBIX CPEICTB (IJIsi CAMOCTOSITEIILHOTO
M3yueHus). AHaIUM3 MW OIEHKAa TokazaTenedl A()QPEKTUBHOCTU HCIOIb30BaAHUS
OCHOBHBIX CPEJICTB (JJIsI CAMOCTOSITEILHOTO U3y4UeHUs). MeTo bl onpeiesieHHs] Kpyra
3aJlad B IpoOlleCCE TMPOBEJCHUS] DKCIEPTU3bl M JUATHOCTUKHU JIESITEIIbHOCTH

HOpEANPUSATUSL CEPBUCA (IIJI1 CAMOCTOSITEILHOTO M3y4yeHus1). OnTuManbHble CIIOCOObI
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pelIeHMs 3a7]a4 B paMKaxX MOCTaBJIEHHOM LIEJH, UCXOJs U3 JEHCTBYIOIIMX MPaBOBBIX
HOPM, UMEIOUINXCA PECYPCOB M OTPAaHUUYEHUN B MIPOLIECCE TPOBEACHUS SKCIEPTU3HI U
JOUArHOCTUKHU  JEATENbHOCTH MpPEANpUATHS cepBUca (Uil  CaMOCTOSITENBHOIO
usyuenwust). Llenp u 3a1aun AEATEIBHOCTH TOAPA3ICIICHUI CEPBUCHON IEATEIIEHOCTH
MPEANPUATHS, METOJbl OpPraHU3alUK [JIAHUPOBAHUS U MOHMTOPHUHIA AESTEIbHOCTU
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B NpPOLECCE MPOBEAEHUS SKCIEPTH3bl U JUATHOCTUKHU JEATEIbHOCTH
NpeanpusiTus cepBuca (i1 CaMOCTOSITENBHOIO HW3y4yeHus). MeTtonbl BbIOOpa
OpraHU3alMOHHBIX  peleHud  ang  (HOPMHUPOBAHUSA  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCTIOJIB30BAHUEM METOAO0B OpraHU3alluU U YIPABICHUS MPOLIECCOM
NPOBEJICHUS SKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTU MPEeANpUsITHs cepBuca (s
CaMOCTOSITEJILHOTO M3yueHHUs ). MeTolbl pa3pabOTKU KOMIUIEKCAa MEPONpPUITHI 10
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B IpoOLleCCe MPOBEACHUSI HKCIEPTU3bl U THUATHOCTHKHU JEATEIbHOCTH MPEANpHUSTUS
cepBUCa M OOBEKTOB aBHAIMOHHOW WHOPACTPYKTYphl (ISl CaMOCTOSITEIIBHOIO
uzydyenus). Meronpl cbopa akTya’dpHOM wuHpOpManuu 00 yIOBIETBOPEHHOCTH
KJIMEHTOB B ILEJISAX OpraHU3allMM W TMPOBEJACHUS JKCIEPTH3bl W JAUATHOCTUKU
O00OBEKTOB MpeanpusTHil cepBUca (IUIsl CaMOCTOSTENBLHOTO H3yudeHus). MeTomsl
OpraHu3alliyd W YMNpaBJIEHUS MUMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHUBaMU
CEPBHUCHBIX MPEINPUATUN HA TPAHCIIOPTE KaK PE3yibTaT MPOBEJCHHUS SKCIEPTU3HI U
JAMarHOCTUKM OOBEKTOB MPEANPUATHI cepBUCa (U1l CAMOCTOSITEIbHOTO U3YUYEHMUS]).
Metonsl onpeneneHus mnokaszareneil 3QpQPEeKTUBHOCTU JEATEIBHOCTH MPEIIpUATUS
cepBHCa B PAMKaxX TPAHCIOPTHOIO KOMILIEKCA (JJI1 CAMOCTOSATEILHOTO U3YUYEHMUS).

Tema 12. Anaan3 3¢¢eKTHBHOCTH HCHOJb30BAHUS MATEePUAIbHBIX
pecypcoB

AHanu3 CTPYKTYpbl, AMHAMUKA OOOPOTHBIX AKTHBOB W MCTOYHUKOB UX
dopMupoBanusi. AHaNM3 WCHOIL30BAHUS MaTepUANBHBIX PECYPCOB U  OIICHKA
BJIMSTHUSL X HA BETUYMHY 00beMa MPOU3BOACTBA (/11 CAMOCTOSITEIbHOTO U3YUCHHS).
AHanu3  00OpOTHBIX  CpeACTB  (TEKyIIMX  aKTUBOB)  OpraHm3amuu  (JIs
CaMOCTOSITEIILHOTO M3y4eHHUsI). AHAIU3 COOCTBEHHBIX OOOPOTHBIX CPEICTB U OIICHKA
00€eCIeUeHHOCTH MMH TPEANPUATUS cepBHca (VI CaMOCTOSTEIHHOTO H3YYCHHUS ).
Ananu3 o0opaunBaeMoCTd 00OPOTHBIX AKTHBOB (JIJI1 CAMOCTOSTEILHOTO MU3YUYCHHUS ).
[Tokazatenu oneHkH 3((PEKTUBHOCTH MCIHOJIB30BAHUS OOOPOTHBIX CPEACTB (IS
CaMOCTOSITEJILHOTO M3y4eHHus). MeToabl ompenesieHus Kpyra 3ajad B IIpoliecce
MPOBEAECHUS SKCIEPTU3bl U AUATHOCTUKHU JIESITENLHOCTH MPEANPUITUSL cepBuca (11
CaMOCTOSATEIHLHOTO M3y4deHus1). ONTHUMalIbHBIE CIIOCOOBI pelieHus 3a7a4 B paMKax
MOCTaBJICHHOW 1I€JIU, HMCXOAS U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCA
PECYpPCOB M OTrpaHUYEHUN B MpollecCe€ MPOBEACHUS SKCHEPTU3bl M JIMATHOCTUKU
NEATEeNIbHOCTU TPEeANpUsITUS cepBUca (IJIs1 caMOCTOsITeNbHOrO u3ydyeHus). Llenb u
3alaud  JEATENIbHOCTU TOJAPA3ACICHUN CEPBUCHON NIESITENBHOCTH MPEANPUATHUS,
METOJ[bl OpraHu3alluy IJIAHUPOBAHMUS U MOHUTOPHUHIA JAEATEIbHOCTU CEPBUCHOM
KOMIIaHUU B TpaHCHOPTHOU cepe U B chepe rocrenpurMCTBa Ha TPAHCIOPTE B
MpoIlecCe MPOBEJACHUSI IKCHEPTU3bl U JUATHOCTUKHU ACSATEIBHOCTU MPEAINPUATUS

cepBuca (I CaMOCTOSITEJILHOIO H3y4deHusi). MeToasl BbIOOpa OpraHU3allMOHHBIX
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pemieHnit 18 (GOPMHUpPOBAaHUS  CEPBUCHOM  CHCTEMBbI  OOCIY)KHBAHHUS  C
MCIIOJIb30BAaHUEM METOJIOB OPraHu3allMyd W YIOPAaBICHHUS NPOLECCOM IPOBEICHUS
OKCNEPTU3bl W  JAUArHOCTUKM  JEATEIbHOCTH  MPEANpHUsATUs  cepBuca (I
CaMOCTOSITEJILHOTO M3yueHHUs). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONpPHUITHI IO
OpraHu3aluy, IUIAHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B MpOIECCe MPOBEACHMS AKCIEPTU3bl U JTMATHOCTHKU JEATEIbHOCTH MPEINpHUSATUS
cepBUca M OOBEKTOB aBHMAIIMOHHOW HWHQPACTPYKTYphl (sl CaMOCTOSITENIBHOIO
uzydyenus1). Meroasl cOopa akTyalbHOH HHGOpMALMK 00 YAOBIETBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHu3allil W TPOBEIEHUS HKCIEPTU3bl U JAUATHOCTUKH
OOBEKTOB MpeanpusTHil cepBuca (IUIsi CaMOCTOSTENBLHOIO H3yudeHus). Metozsbl
OpraHu3aliyd W YNpPaBJIEHUS MUMYUIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHUBaMU
CEPBHUCHBIX NPENPUATUN HA TPAHCIIOPTE KaK Pe3yJabTaT MPOBEJCHUS SKCHEPTU3BI U
JUArHOCTUKU OOBEKTOB MPEANpUITHI cepBUca ()11 CAMOCTOSITEIbHOIO U3YUYECHUS).
Meronbl ompeneneHust nokasateneid 3(PQPEKTUBHOCTU NEATEIbHOCTH MPEeANPUATHS
cepBHCa B paMKax TPAHCIIOPTHOIO KOMILJIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUEHHUS).

Tema 13. Anann3 3¢ppeKTHBHOCTH UCTOJIBL30BAHUS TPY/I0BBIX PeCYpPCOB

AHanu3 ypoBHA OpraHu3aly TMPOU3BOJCTBA U Tpyda. AHanmM3 pocra
POU3BOAUTEILHOCTH TPYyJa Ha MPEANPUITHSAX CEpBUCA (11 CaMOCTOATEIBHOTO
U3Yy4YeHUs ). AHAIN3 COLMAIIBHBIX YCIOBUM M WCIIOIB30BaHUS YEJIOBEUECKOTO (haKkTop
(It caMOCTOSITENIBHOTO M3y4deHHs)a. AHalIM3 UCHOJIb30BaHUS Tpylda U (QoHaa
3apabOTHOM TJIaThl B OpraHU3allMM CEepBUCA (IJI1 CAMOCTOSITEIBLHOIO H3YYEHHS).
Meronsl omnpeneneHus Kpyra 3agad B IIPOLIECCE MPOBEICHHS HKCHEPTU3bI U
IUArHOCTUKHA JIEATEIIBHOCTH MPEANPUATHS cepBUca (M1 CaMOCTOSITEIBHOTO
u3ydeHus). MeToasl BbIOOpa OpPraHU3alMOHHBIX pEIICHUH i1 (OpMUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIMU U
yIOPaBJIEHUSI MPOLECCOM IMPOBEACHUS SKCIEPTU3bl U JUATHOCTUKH JIESITEIBHOCTH
NPENNPUSATUS CepBUCA (IIJIT CAMOCTOSITENIbHOTO M3ydeHus ). OnTumManbHble CIOCOOBI
penieHns 3aa4d B paMKax MOCTaBICHHOMN L€, UCXO U3 JACHCTBYIOLINX MPaBOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OIPAaHUYECHUN B MPOLECCE POBEACHUS SKCIIEPTU3BI U
TUArHOCTUKUA JIEITEIIbHOCTH MPEANpPUATHS cepBUca (I CaMOCTOSITENHHOTO
n3yuenus). Llenb u 3amauu QeATeNbHOCTU MOAPA3EICHUN CEPBUCHON JNEATEIbHOCTH
MpEANPUATUS, METOAbl OPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTMATHOCTUKU JI€SITEIBHOCTH
NpEeAnpUsTUs cepBHca (IJI1 CAMOCTOATENBHOTO H3y4deHus). MeToabl pa3paboTKu
KOMILUIEKCA MEpPONPUSTUA MO OpraHu3alud, IUIAHUPOBAHUIO W MOHUTOPHUHTY
NEATENIbHOCTH CEPBUCHOM KOMIIAaHMM B TMPOLECCE MPOBEACHUS SKCHEPTU3bI U
JTUATHOCTUKHA JEATEILHOCTH TPEANPHUITHS CEpBUCA W OOBEKTOB AaBUAIMOHHOU
HHOPACTPYKTYPHI (711 CAMOCTOATEIHLHOTO M3y4yeHus). MeTonbl cOopa akTyajabHOM
nH(popManu 00 yJOBIECTBOPEHHOCTH KIIMEHTOB B LIEJISIX OPraHU3AIMHU U MPOBEICHUS
AKCOEPTU3bl M JUAarHOCTUKH  OOBEKTOB  MpEANpusitTuid  cepBuca (s
CaMOCTOSITEILHOTO M3y4eHHs1). MeTo/bl OpraHu3alyyd U YNPaBJICHUS HWMYIIECTBOM
a’pOINOPTOBOTO KOMILJIEKCA M aKTUBAMHM CEPBHUCHBIX MPEANPUSATUNA HA TPAHCIOPTE

KaK pe3yJbTaT MPOBEACHUS JKCIEPTU3bl U JUArHOCTUKH OOBEKTOB MPEANPUATHIMA
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cepBuca (1 CaMOCTOSATENBbHOIO M3y4yeHus). Meroabl ompeneneHus Nokaszarenein
3G (PEKTUBHOCTH NESITEIBHOCTH MPEANPUATHS CEpBHUCA B pPaMKax TPAHCIOPTHOIO
KOMILIEKCa (JJ1s1 CAMOCTOSITENIbHOTO U3YUEHHUS ).

Tema 14. AHanu3 3arpar Ha NPOM3BOACTBO H PeANHM3ANUI0 YCJIYT
NpeanpusiTusi cepBuca

VYrpasneHue ce0ecTOMMOCThIO. AHaNIW3 JUHAMUKH U CTPYKTYpPHI pPacxojioB
opraHu3auuy cepBuca (AJ1 CaMOCTOATENbHOTrO u3ydeHwus). DaKTOpHBIA aHaIU3
ce0eCTOMMOCTH YCAYT (ISl CaMOCTOSITEIbHOTO M3Yy4eHUs). AHamu3 ce0eCTOUMOCTH
OPOAYKIMU M OKa3aHWUs YCIYr NpeanpusiTuil cepBuca (i1 CaMOCTOSITEIbHOTO
nzydyenus). OneHka BIUSHUS Ha Cce0eCTOMMOCTh MPOAaX ~HCHOJb30BaAHUS
POU3BOJICTBEHHBIX PECYPCOB ([JIs1 CAMOCTOSATEIBHOrO H3yueHus). OleHKa BAUSHUS
ce0eCTOMMOCTH TMPOAYKIMHM Ha BEIUMYMHY NpUObUIM TNpeAnpusTHil cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4yeHHs). AHalu3 B3aUMOCBS3M 3aTpaT, o00poTa U MPUOBLIH
(m7st caMOCTOATENBFHOTO M3y4eHHs). MeTo bl onpeiesieHrs: Kpyra 3ajiad B mpolecce
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANPUITHS cepBuca (s
CaMOCTOSITEJILHOTO M3y4yeHus1). ONTUMalibHbIE CIOCOOBI pelieHusl 3a7ady B paMKax
NOCTABJICHHON €M, MCXOMAs M3 JEHCTBYIOUIMX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTpaHUYECHUI B MPOIECCE MPOBEJACHUS IKCIEPTU3bl U JAUATHOCTUKH
NEeSTENBHOCTU TPEANPUATUSL cepBHca (sl caMOCTOsTeNbHOTO u3ydeHus). Llens u
3a/lauyd  JIeATeNbHOCTH TMOJPA3JIeTICHUN CEPBUCHON NEATEIbHOCTH TMPEANPHUATHUS,
METOJIbl OpraHu3alliy TUJIAHUPOBAHMS M MOHUTOPHHIA JEATEIHLHOCTH CEPBUCHOM
KOMIIAHUU B TPAHCIOPTHOM cdepe U B cepe ToCTENPUUMCTBA Ha TPAHCIOPTE B
npolecce MPOBEACHUS] DKCIEPTH3bl M JUATHOCTUKHU JIEATEILHOCTH MPEIIPUSTHS
cepBHuca (IJIs1 CaMOCTOSTEIBLHOTO HM3y4eHHs). MeTobsl BhIOOpa OpraHM3allMOHHBIX
pemieHuit s GOpPMHUpPOBAHUST  CEPBUCHOM  CHCTEMBI  OOCTY)XKHUBaHUS  C
UCIIOJIb30BAaHUEM METOJIOB OpraHW3allii W YMPaBICHUS MPOIECCOM TMPOBEICHUS
OKCIEPTU3bl W  JUArHOCTUKMU  JEATEIbHOCTH  TMPEANpHUSATUS  cepBuca (s
CaMOCTOSITEIILHOTO M3yueHHUs ). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONPHUITHI IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B Ipolecce MPOBEACHUS AKCHEPTU3bl U JNUATHOCTUKU JESITEIbHOCTH MPEAIPUSATUSL
cepBUca W OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYpHl (IUIsI CaMOCTOSITEIBHOTO
uzydeHus1). Meroasl cOopa axkTyanbHON wuHPOpManuu 00 YIOBIECTBOPEHHOCTH
KIIMEHTOB B MENSAX OpraHW3alli W TPOBEICHUS OKCIEPTU3bl U JHATHOCTUKH
OOBEKTOB MpEANpHUITHII cepBUcCa (IS CaMOCTOSTEIBHOTO W3y4deHUs). MeTomsl
OpraHu3allid W yMNPaBICHUS MMYIIECTBOM a’pOMOPTOBOTO KOMIUJIEKCA W aKTHUBAMU
CEPBHUCHBIX MPEINPUATHN HA TPAHCIIOPTE KaK PE3YyIbTaT MPOBEICHUS SKCTIEPTU3HI U
JUArHOCTUKA OOBEKTOB MPEANPUATUNA cepBHca (11 CAMOCTOATEIILHOTO M3Y4YECHUSs).
Meronpl ompeneneHusi mokaszateneid d(PQGEeKTUBHOCTH NEATETLHOCTH MPEATPUSTHS
CepBHCa B paMKax TPAaHCIOPTHOTO KOMILIEKCa (AJIs1 CAMOCTOSITEIbHOTO U3YUYEHHUS ).

Tema 15. Anaiiu3 puHAHCOBBIX Pe3y/JIbTATOB MPEANPUITHS CEPBHUCA
AHanu3 TOBEJEHMSI 3aTpaT M B3aMMOCBSI3M 00beMa MPOAAX W MPUOBLIH.
Pacuer mapxuHAJIBHOTO A0XOAa, MOpOra PeHTA0EIbHOCTH (Il CaMOCTOSTEIBHOIO

U3yuyeHus). AHanM3  HUCTOYHUKOB  (DPMHAHCHPOBAHUS  OpraHu3anuu (s
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CaMOCTOSITEIbHOTO M3y4eHus). [IpuObuib (11 CcaMOCTOATENBHOTO H3YUYCHHUS).
["'opu30oHTaIBHBINA U BEPTUKAIBHBIN aHAIN3 TPUOBUIH 110 JaHHBIM OTYETA O IPUOBUISIX
U yObITKax (i1 camMoCTOSTENbHOrO M3y4yeHus). DakTopHbIM aHaIM3 (PUHAHCOBBIX
pPEe3yAbTATOB ([ CAMOCTOSATENLHOI'O M3Yy4YeHUs). AHAIU3 KadyecTBa MPUOBLIHA (s
CaMOCTOSITEJILHOTO ~ M3y4Y€HHMs). AHanu3  JUKBUJIHOCTU  Opranuzauuu  (ais
CaMOCTOSITEJILHOTO H3y4yeHus). AHanu3 (UHAHCOBOM YCTOMYMBOCTU OpraHHU3aLUU
(mms caMOCTOATENBHOTO  M3y4eHMs). AHaiu3  (PUHAHCOBBIX  PE3YJIHTATOB
NEeSTENbHOCTH  OpraHu3aluu  (UIsi  CaMOCTOSATEIBbHOTO  W3y4yeHus). AHanu3
3 PEKTUBHOCTU MEATEIBHOCTH OpraHu3aluu (JJisi CaMOCTOATEIBHOTO H3YYCHHUS).
Meronpl omnpeneneHuss Kpyra 3aJad B IPOLECCe MPOBEACHHUS JKCIEPTU3bl U
JUArHOCTUKU  JEATENBHOCTH TMPEeANpUATHs cepBuUca (UIsl  CaMOCTOSITENIBHOIO
u3zydenusi). OnTuMalibHble CIIOCOObI pellieHus 3a/1a4 B paMKax MOCTaBJICHHOW 1IeJH,
UCXOJS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OIPaHUYEHUN B
npolecce MPOBEACHMSI SKCIEPTU3bl M JUArHOCTUKHU JIEATEIbHOCTH MPEINpUSTUS
cepBuca (s camocTosTenabHoro wusydenus). Llenb u 3agaum  aesTenbHOCTH
noJipa3fieJIeHuil CEepBUCHOM AESATENBHOCTU MPEANPUSITHS, METOABl OpraHu3aluu
IUIAHUPOBAHUSA W  MOHHUTOPUHIA  JICSITENIbHOCTH  CEPBUCHOM  KOMIIAHMM B
TPAHCIIOPTHOU cdepe M B cdepe rocTenpUUMCTBA Ha TPaHCHIOpPTE B IMpoIllecce
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANPUITHS cepBuca (s
CaMOCTOSTEJILHOTO M3yueHHUs). MeTonbl BbIOOpa OpraHU3alMOHHBIX PEIICHUN s
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCITYXKHUBAaHUS C HCIOJIH30BAHMEM METOJ/IOB
OpraHu3allid M YIPaBJICHUS MPOILIECCOM MPOBEIEHHUS DKCIEPTH3bl U JIUarHOCTHKU
NEeSTENBHOCTU TPEANPUATUS CepBHUCA ([T CAMOCTOATENBHOTO U3Yy4eHHs). MeTobl
pa3paboOTKH KOMILJIEKCAa MEPONPUATUNA 1O OpraHu3aly, I[UIAaHUPOBAHUIO U
MOHHUTOPUHTY JESTEJIbHOCTH CEPBUCHOM KOMIAHUU B TIpoliecce MPOBEICHUS
DKCIIEPTU3bl M JIMAaTHOCTUKHU JESITEIbHOCTU MPEANPHUATUS CEepBUCA U OOBEKTOB
aBUAIIMOHHOW MH(DPACTPYKTYpHI (UIs1 CAMOCTOSITENHHOTO U3y4yeHus). MeToabl cOopa
aKTyaJlbHOM MH(OpManuu 00 yIOBIETBOPEHHOCTH KJIIMEHTOB B IIEJISIX OPraHU3aIuu U
NPOBEJICHUSI JKCHEPTU3bl W JIUATHOCTUKU OOBEKTOB NPENNPUSTHH cepBuca (s
CaMOCTOSATEILHOTO M3Yy4eHHs). MeTo/Ibl OpraHu3aluyd U YIPaBJICHHS UMYIIECTBOM
a’pOINOPTOBOTO KOMILJIEKCA M aKTUBAMHM CEPBHUCHBIX MPEANPUATUNA HA TPAHCIOPTE
KaK pe3ylbTaT MPOBEJACHUS JKCIEPTU3bl M JUATHOCTHUKUA OOBEKTOB MPEANPHUATUN
cepBuca (11 CaMOCTOSATENBHOIO M3ydyeHus). Meroabl ompelenaeHus NokKaszarenen
3G ()EKTUBHOCTH NESITEIBHOCTH MPEANPUATHS CEpBHUCA B paMKax TPAHCIOPTHOTO
KOMILIEKCa (IJIs1 CAMOCTOSITEIbHOTO U3YUYEHHUS).

Tema 16. AHaau3 (PUHAHCOBOIO COCTOSHUSI M /J€JIOBOM AKTHBHOCTH
NpeInpusiTUS CEPBHUCA

AHanu3 IBWKEHHS JCHEKHBIX CPEACTB. AHaANNW3 (DMHAHCOBOTO COCTOSHUS C
MCIOJIb30BaHUEM (PMHAHCOBBIX KOA(PHUIHEHTOB (I CAMOCTOSITEIEHOTO U3YUYCHHS).
OueHka JeI0BOM aKTMBHOCTH OpraHM3aluu (AJI1 CaMOCTOSITEIBHOTO H3YUYEHHS).
AHanu3 KpeIUTOCIIOCOOHOCTH OpraHM3alldd CepBUCa Ha TpaHcmopTe (s
CaMOCTOATEIBLHOTO H3y4CHUS). OcobeHHocTn (buHAHCOBOTO aHaJIN3a
HEIJIATEeXKECIMOCOOHBIX ~ OpraHu3alui (A1 CaMOCTOSITEIBHOTO — HU3YYEHHUS).

[Iporuo3upoBanue OaHKpOTCTBa (AJII CAMOCTOSTEIBHOTO U3y4YeHHus). MeToibl
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OmpeNieNieHus] Kpyra 3ajad B MPOIECCe MPOBEACHUS DKCIEPTU3bl U JUATHOCTUKU
NEATeNIbHOCTH  MPEANpHusATUsl cepBuca (I  CaMOCTOSATEIBbHOIO  HU3YyUYCHUS).
OnTtuMalibHbIe CIOCOOBI PEIICHUS 337ad B paMKax MOCTABJICHHOM LeNH, UCXOs U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OIPAaHUYECHUI B MpoIecce
MIPOBEJICHUS DKCIEPTU3BI U JUATHOCTUKHU JICSITEIHLHOCTH MPEANPUITUS cepBuUca (11
CaMOCTOATENBHOTO u3ydeHus1). llenb u 3agaun JeATENBHOCTH MOApA3EIeHUN
CEpPBUCHON JEATENbHOCTU MPEANPUSATHS, METOJbl OpraHU3allid IJIAHUPOBAHUS H
MOHUTOPHUHTA JESITEIHLHOCTH CEPBUCHOM KOMIIAHMM B TpPaHCHIOPTHOU cdepe u B
chepe rocTempuUUMCTBa Ha TPAHCIOPTE B MPOIECCE MPOBEICHUS IKCIEPTU3BI U
JTUATHOCTUKUA  JIEITEIIbBHOCTH TMPEANPUATHS cepBuca (I CaMOCTOSITEIIHLHOTO
u3ydeHus). MeTonbl BbhIOOpa OpPraHM3allMOHHBIX pEHIeHUU i1 (GHOpPMUPOBAHUS
CEpPBUCHOM CHUCTEMBbI OOCITYXMBAHHUSI C HCIOJIb30BAaHUEM METOJIOB OPTaHHU3alUM U
yIpaBJICHUSI MPOIECCOM TMPOBEACHUS DKCIEPTU3bl U JUATHOCTHUKH JIESITEIBHOCTH
OpEeANpUsITHST cepBUCA (IIJI1 CaMOCTOSITENIbHOTO M3ydeHUs). Meroasl pa3paboTku
KOMILIEKCA MEPONPHUATUN 10 OpraHu3aluM, IUIAHUPOBAHUIO W MOHUTOPHUHTY
NEATeIbHOCTH CEPBUCHOM KOMIIAHMHM B TMPOIECCE TPOBEACHUS DKCIEPTH3bI U
JTUATHOCTUKUA JICSITCIBHOCTH TPEANPUITUS CepBHCa U OOBEKTOB aBHUAIIMOHHOM
UHOPACTPYKTYPBI (711 CaMOCTOSITEIbHOTO M3ydeHus). Meroasl cOopa akTyaJlbHOM
uHopManuu 00 YAOBICTBOPECHHOCTH KJIMEHTOB B LIEJISIX OPTaHU3alMK U TTPOBEACHUS
OKCHEPTH3bl W JUAarHOCTUKM  OOBEKTOB  MPEANpuATHA  cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTo/Ibl OpraHu3aldyd U YIPaBJICHHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMH CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
KaK pe3ylbTaT MPOBEJEHUS SKCIEPTU3bl M JMATHOCTHUKUA OOBEKTOB MPEANPUSTUN
cepBuca (11 CaMOCTOSTENIBHOTO M3yudeHHus). MeToabl ompeneseHus: Mmokaszarenen
3G ()EKTUBHOCTH MESITENIHHOCTH MPEANPUATHS CEpBHUCA B paMKax TPAHCIIOPTHOTO
KOMIUIEKCa (J1JIs1 CAMOCTOSITEILHOTO U3YUCHUS).

5.4 TlpakTHYyecKkHe 3aHATHS

Tpyno-

Homep tembl . pyaA
TeMaTuka IpakTUYECKUX 3aHATUM E€MKOCTb

IUCIUILIAHBI
(dacsl)
Kypc 4 (cemectp 7)
IIpaktuueckoe 3anarue Ne 1. «Conepxanue W 3aayu
1 SKOHOMMYECKOro ananuza. llemn w coxepxanue 07
)

YIPABJIEHYECKOTO aHAJIN3a»

IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN
[Ipaktrueckoe 3anatue Ne 2. «Buabsl 3KOHOMHYECKOTO
2 a”Hajn3a» 0,35
[ToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN
[Ipaktrnueckoe 3anstne Ne 3. «Ha3HaueHue u poiib
2 BUJIOB OJKOHOMHYECKOTO aHajin3a B YIPABJICHUH
JNEATENBHOCTBIO MTPEATPUSITUS CEPBUACA»

IToaroToBKa K BBIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN

0,35
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Howmep Temsbl
JTVCIUTIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

[Ipaktuueckoe 3anstue Ne 4. «udopmarmonHoe
obecnieueHue aHaiu3a (PUHAHCOBO-XO3SIHCTBEHHOM
NEeATeNIbHOCTHU MIPEANPUATUN CepBUCA»

[ToaroTroBka K BBIMOJHEHHUIO CUTYAllMOHHBIX 3aJlaHUM

0,35

[Ipaktnueckoe 3amatue Ne 5. «lIlonp3oBaTtenu
SKOHOMHMYECKOW uHGpOpMAMK HA  MPEIIPUITHIX
cepBHUca»

IToAroToBKa K BBINOJHEHHUIO CUTYAllMOHHBIX 33/IaHUI

0,35

[Ipaktueckoe 3anstue Ne 6. «CocraB mokazareneu
OyXraarepckoro ydera»
[TonroToBKa K BBHITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUM

0,35

[Ipaktuueckoe 3anstue Ne 7. «OcobeHHOCTH
UH(POPMAIIMOHHON ~ CUCTEMBI ~ OyXTrajTepcKoro u
OlepaTMBHOIO  ydyera B  cepe  CEpBUCHOIO
o0CIy>KUBaHMsI Ha TPAHCIIOPTE»

IToAroToBKa K BBIMOJHEHHIO CUTYAallMOHHBIX 3a/IaHU

0,35

IIpaktuueckoe 3ansatue Ne 8. «XapakrepucTuka
AKTUBOB MIPEANPUATUA
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI

0,35

IIpaktuueckoe 3anatue Ne 9. «XapakTtepucTuka
COOCTBEHHOT'O KanuTasla MPeAIpUsITHSI»
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/TaHHI

0,35

[Ipaktueckoe 3ansatue Ne 10. «Dtambl U TpuEMBbl
SKOHOMHYECKOI'0 aHAJIN3a»
IToaroroBka K BBINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

0,23

[Ipaktnueckoe  3aHsaTHe  No 11. «MeToamnka
KOMILUIGKCHOM  OIIGHKH  (PMHAHCOBO-XO3SIHCTBEHHOM
JICITCIIbHOCTH))

IToaroroBka K BBINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

0,23

[IpakTueckoe 3aHATHEC No 12. «MeToabl
CPaBHUTEIIBHOW PEUTHHTOBON OIIEHKH (UHAHCOBOTO
COCTOSIHMS ITPEITPUITUIA CEPBUCA»

IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN

0,24

[Ipaktnueckoe 3anstue Ne 13. «KauecTBeHHBIE U
KOJINYECTBEHHBIE METObI IKOHOMUYECKOT O aHAIN3a»
[ToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN

0,15

[Ipaktruueckoe 3ansitue Ne 14. «CpaBuHenue. IIpuem
JeTaau3alum»
[ToarotroBka K BBINOJHEHHUIO CUTYAI[MOHHBIX 3aJaHUI

0,15

[Ipaktrnueckoe 3anstue Ne 15. «CpenHue BEIMYMHBI.
['pynnupoBKa 1 paHXUPOBAHUEY

0,15
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJJHCHHUIO CUTYAITMOHHBIX 3aI[aHI/II>'I

[IpakTuyeckoe 3anstue Ne 16. «Metoabl (hakTOpHOTO
aHaJIN3a»
IToaroToBka K KpyriioMmy CTOJy

0,15

[IpakTueckoe 3ansTue Ne 17. «DakTOpbl MOBBIIIECHUS
3 PEKTUBHOCTHU XO3SUCTBEHHOM JEATETLHOCTH»
[TonroToBKa K BBHITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUM

0,3

[IpakTueckoe 3anstue Ne 18. «Pe3epBbl MOBBIIEHUS
3¢ (PEeKTUBHOCTH XO3IMCTBEHHOM 1EATETLHOCTH »
IloAroToBKa K BBINOJHEHUIO CUTYAallMOHHBIX 3a/IaHHU

0,3

[IpakTueckoe 3ansatue Ne 19. «KoMmiekcHbIN aHanus
U JMarHOCTUKA XO35WCTBEHHOU JIEATEILHOCTH Kak 0a3a
KOMIUIEKCHOM OlEeHKH 3(()EKTUBHOCTU MPEINPUATHUS
cepBuca. 3anaun BHYTPHUXO351ICTBEHHOT O
KOMIUIEKCHOTO aHaJIN3a»

IToAroToBKa K BBIMOJHEHHIO CUTYAallMOHHBIX 3a/IaHU

0,2

[Ipaktrueckoe 3anstue Ne 20. «3amaud AMArHOCTUKHU
XO3SIMCTBEHHOM JIeSITEIIbHOCTH)Y
[ToaroToBka K BBIOJHEHUIO CUTYAIMOHHBIX 3aJaHUM

0,2

ITpaktrueckoe 3anatue Ne 21. «CucTeMHBIN OAXO/ B
JIMarHOCTUKH X031 CTBEHHOMN JeATEIILHOCTH
MPENPUITUN CEPBUCA»

IToaroroBka K BBIINOJHEHUIO CUTYallMOHHBIX 3aJJaHUI

0,2

Hroro 3a kypc 4 (cemectp 7)

Kypc 4 (cemectp 8)

10

[Ipaktuueckoe 3amste Ne 22, «[lokazarenu,
XapaKTEePU3YIOIIue 00beM IIPOU3BOCTBA M TIPOIANK»
[ToarotroBka K BBIMOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

0,43

10

[Ipaktrdyeckoe 3anstue Ne 23. «AHanu3 BIUSHUS
o0beMa MPOAYKIIMHA M OKA3aHHBIX YCIYT Ha BEIHYHHY
pUOBLTHA»

ITonroroBka K BBIIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,43

11

[IpakTruueckoe 3aHSATHE Ne 24, «AHaIu3
WCITOJTb30BaHUS OCHOBHBIX MPOU3BOACTBEHHBIX (DOHJIOB
Y OIICHKA BIIMSHUS UX Ha 00BEM ITPOU3BOJICTBA»
IToaroToBKa K BBIMOJHEHHUIO CUTYAIIMOHHBIX 3aTaHUI

0,28

11

[Tpaktrnueckoe 3austue No 25. « AHAIM3 CTPYKTYPHI H
JTUHAMUKA MMYIIECTBA u HMCTOYHUKOB
(dbUHaHCUPOBAHUS»

IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJIaHUi

0,29

11

ITpakTryeckoe 3aHarre Ne 26. «AHamM3 W OICHKA

0,29
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

nokasareneit 3 PeKTUBHOCTH UCTIOJB30BaHUS
OCHOBHBIX CPEJICTB»
ITonroToBKa K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH

12

[Ipaktueckoe 3ansitne Ne 27. «AHanu3 CTPYKTYpHI,
JUHAMUKH OOOpPOTHBIX AaKTUBOB U HMCTOYHUKOB HX
(dbopMHUpOBaHUS»

IloAroToBKa K BBINOJHEHUIO CUTYAallMOHHBIX 3a/IaHHU

0,43

12

[TpakTuueckoe 3anarue Ne 28. «AHanu3 cOOCTBEHHBIX
00OpPOTHBIX CPEJICTB M OlLIEHKAa 00ECIIEYEHHOCTH HMU
NPENPUATHSL CEpBUCA»

IToaroToBKa K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

0,43

13

[Ipaktueckoe 3ansitue Ne 29. «AHanu3 ypoOBHA
OpraHu3aluu MMPOU3BOJICTBA U TPYAa»
IToAroToBKa K BBINOJHEHHUIO CUTYallHOHHBIX 3aIaHUI

0,43

13

[IpakTrueckoe 3aHATUE No 30. «Ananus
UCTOJIb30BaHMUs TpyJaa U (oHAa 3apabOTHOM MiaThl B
OpraHU3alUU CEPBHUCA»

[ToaroroBka K BBIIOJHEHHUIO CUTYAIIMOHHBIX 3aJJaHUM

0,43

14

[Ipaktrueckoe 3anstue Ne 31. «AHanIU3 AUHAMHUKHA U
CTPYKTYPBI pacxojioB OopraHu3aIu cepBuca.
dakTOpHBIN aHATU3 CEOCCTOMMOCTH YCITyT»
IToaroroBka K BBIMOJHEHHWIO CUTYAIIMOHHBIX 3a/IaHUM

0,43

14

[Ipaktuueckoe 3anaTue Ne 32. «OueHka BIMSHUS
ce0eCTOMMOCTH TPOJAYKIIMM HAa BEJIMYUHY NPHOBLIN
MPEANPUATHN CEPBUCA»

IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,43

15

[Ipaktrdeckoe 3ansaTue Ne 33. «AHaIU3 TOBEJACHUS
3aTpaT ¥ B3aMMOCBSI3HM OO0OBEMa MPOJAXK M IMPUOBLIH
Opra”Hu3aIuu»

[ToarotoBka K BBIMOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

0,21

15

[Ipaktuueckoe 3ausitue Ne 34. «AHajau3 UCTOYHUKOB
(buHAHCUPOBAHUS OpraHU3AIUN»
IToAroToBKa K BBIMOJHEHHUIO CUTYAIIMOHHBIX 3aIaHUI

0,22

15

[Ipaktrueckoe 3anstue Ne 35. «['OpU3OHTAIBHBIA M
BEPTHUKAJIBHBIN aHAIN3 MPUOBUIN MO JAaHHBIM OTYETa O
npuObUIsIX W yObiTKax.  DaxkTopHBI  aHaNIM3
(brHAHCOBBIX PE3yIBTaTOB TEeSITETHbHOCTH
OpraHu3aIum»

ITonroToBKa K BBHITTOJIHEHUIO CUTYaIIMOHHBIX 38 TaHHH

0,21

15

[Ipaktueckoe 3ansitue No 36. «AHanu3 (UHAHCOBOMU
YCTOMYMBOCTH OPraHU3AIAN»

0,21
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Howmep Temsbl
JTVCIUTIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJJHCHHUIO CUTYAITMOHHBIX 3aI[aHI/II>'I

16

[Ipaktudeckoe 3ansatue Ne 37. «AHanu3 JABUKEHUS
JIEHEKHBIX CPEJICTBY
[ToaroToBka K BBIMOJHEHHUIO CUTYAIIMOHHBIX 3aJlaHUM

0,29

16

[IpakTrueckoe 3aHATHE Ne 38. «AHanu3
KPEIUTOCIIOCOOHOCTH  OpraHM3allid  CepBHCAa  Ha
TpaHCIIOPTE»

[TonroToBKa K BEITOTHEHUIO CUTYAIIMOHHBIX 3aJaHUH

0,42

16

[Ipaktraeckoe 3amsatue Ne 39. «[IporrosmpoBanue
OaHKpOTCTBa»
[TonroToBKa K BEITOJTHEHHUIO CUTYAIIMOHHBIX 33 JaHUH

0,43

Wroro 3a kypc 4 (cemectp 8)

6

Hroro no JAUCHUITIINHE

12

5.5 JIaGopaTopHbIii NPAKTUKYM

JIaGopaTopHBIi MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTejibHasi padoTa

Howmep Tembr
JVCUUTLITAHBI

Buapl camocTosiTennbHON paboThI

Tpyxo-
€MKOCTh
(dacwl)

Kypc 4 (cemectp 7)

1. V3yueHue TEOPETHUYECKOTO Marepuajga IO TeMe:
«ConepxkaHue, MpeaMeT U 337a4d IKOHOMHYECKOTO
aHaIKM3a U JUArHOCTUKYU MPEANPUATHNA cepBUCa»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypoOd IO

BOIIPOCAM JIJIS CAMOCTOSTENBHOI moarotoku [1-23].

2. [ToaroroBka K yCTHOMY OTIPOCY.
3. IloaroToBka K BBIIOJIHEHUIO KOHTOPOJILHON PAaOOTHI.
4, TTonroToBKa K BBITIOJTHEHUIO CUTYAIITMOHHBIX 3aJaHUH.

19

1. H3yyeHne TeEOpEeTMUECKOr0 Marepuaiga II0 TeME:
«Buabl 5KOHOMUYECKOT0 aHalln3a, UX Ha3HAUYECHHUE U POJIb
B YIPaBJICHUHU MPEANPUATUEM CEPBUCAY

[TonpazymeBaetcst pabora ¢ y4eOHON IUTEpaTypoOd IO

BOIIPOCAM JIJIS CAMOCTOSTENBHOM moaroToBku [1, 2, 3, 4,

5].

2. [ToaroroBka K YCTHOMY OIIPOCY.
3. [ToaroToBKa K BBHITTOJHEHUIO KOHTOPOJIBHON pabOTHI.

19
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIITMOHHBIX 3aJJaHUN.

1. HM3ydyeHwe TEOpETUYECKOrO MaTepuaia IO TeMe:
«MHpopmanimonHoe olecrieyeHue aHanu3a (PUHAHCOBO-
XO3AMCTBEHHOU JIEATEIbHOCTH IPEAIPUATUN CEPBUCA»

[TogpasymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypoi IO

BOTIPOCAM JJIsl CAMOCTOSITEITbHOU IMTOJATOTOBKH [1, 2, 3, 4,

5].

2. [loarotoBka K yCTHOMY OMpPOCY.
3. [ToaroToBKa K BBHIOJIHEHUIO KOHTOPOIBHOM pabOTHI.
4. TloaroroBka K BBIMOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

19

1. HM3yuyeHune TEOPETUUECKOIO MaTepuajia M0 TEME:
«CocTaB nokasaTeneil 1 0COOCHHOCTH UH(POPMAIIMOHHOMN
CUCTEMBI OyXTaJTepCKOro U ONEPATUBHOTO yUYETa

[TogpasymeBaeTcsi pabota ¢ y4dyeOHON JUTEpaTypod MO

BOIIPOCAM [Tl CAMOCTOSATENbHON moarotoBku [1, 2, 3,
4].

2. [loaroToBka K yCTHOMY OMPOCY.
3. [ToaroToBKa K BBHITOJIHEHUIO KOHTOPOIBHOMN pabOTHI.
4. TloaroroBKa K BBIMOJTHEHUIO CUTYAIITMOHHBIX 3aJJaHUH.

19

1. H3ydeHue TEOpETUUECKOTO Marepuaja 10 TeMe:
«O6mas XapaKTEPUCTHKA HH(POPMAITMOHHOTO
coJiep>KaHMsl OCHOBHBIX (opM (PMHAHCOBOW OTYETHOCTH
MPEANPUATHN CEPBUCA»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO

BOIIPOCAM JIJISI CAMOCTOSTENbHOI moarotoku [1-23].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3. IloaroToBka K BBITIOJIHEHUIO KOHTOPOJIBLHON PAaOOTHI.
4. TToarotoBKa K BBIMOJHEHNUIO CUTYAIITMOHHBIX 3aJaHUM.

18

1. H3yyeHune TeOpeTHUECKOro Marepuaiga II0 TeME:
«Meto ¥ mpueMbl aHanu3a (HUHAHCOBO-XO03SHCTBEHHOMN
NEeATEeNIbHOCTHU MPEANPUATUNA CepBUCa»

[TonpazymeBaeTcsi pabota ¢ y4eOHOU AUTEpaTypod IO

BOIIPOCAM JIJIS CAMOCTOSITENBHOI moarotoku [1-23].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3. IloaroToBka K BBITIOJIHEHUIO KOHTOPOJIBHON PAaOOTHI.
4. ITonroToBKa K BBITIOJTHEHUIO CUTYAITMOHHBIX 3aJaHUMN.

18

1. H3yyeHne TEOpETHMYECKOrO Marepuaiga II0 TeEME:
«KonnuecTBeHHbIE U KAYECTBEHHBIC MPUEMBI U METOJbI
AHAJIN32»

18

29




Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOUM aUTEpaTypoil Mo
BOIIPOCAM JIJIsi CAMOCTOSATENbHOI moarotoku [1-23].

2. [loaroToBka K yCTHOMY OMpPOCY.
3. IloaroToBka K BBIOJIHEHUIO KOHTOPOJIBLHON PaOOTHI.
4. TloaroroBka K BBINOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

I. WN3ydeHHme TeOpETHYECKOrO MaTepuana I0 TeME:
«Cuctema  pe3epBOB  MOBbIIIEHUS  3()PEKTUBHOCTHU
XO351ICTBEHHOM JEATEIbHOCTU MPEANIPUATHS CEPBUCA»

[TogpasymeBaetcsi paboTa ¢ y4eOHOUM JUTEpaTypol IO

BOIIPOCAM [T CAMOCTOSATENbHON moarotosku [1, 2, 3,

4].

2. [lonrotoBka K yCTHOMY OIpPOCY.
3. IloaroToBKa K BHITIOJIHEHUIO KOHTOPOJIBLHON PAaOOTHI.
4. TlonroToBKa K BBITIOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUN.

18

1. HM3yuyeHne TEOPETUYECKOIO Marepuajia IO TEME:
«CuctemMa M METOAOJOTHS KOMIUIEKCHOTO aHajau3a H
JUAarHOCTUKH X035UCTBEHHON NEeATENIbHOCTH
IPEANPUATHUS CEPBHCA»

[TogpasymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO

BOIPOCAM ISl CAMOCTOSTEIbHON IMOATOTOBKU [1, 2, 3,
4].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3. IloaroToBka K BBITIOJIHEHUIO KOHTOPOJIBLHON PAaOOTHI.
4. TToarotoBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJaHUM.

18

Hroro 3a xkypc

4 (cemectp 7)

166

CemecTp 8

10

1. H3yyeHune TeOpeTHUECKOro Marepuaiga II0 TeME:
«AHanu3 Npou3BOACTBA U PEATMU3ALUN TPOAYKIIHN
[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEpaTypoOd IO

BOIIPOCAM I CaAMOCTOSATENbHON moiarotoBku [1, 2, 3,

4].

2. [ToaroroBka K YCTHOMY OTIPOCY.

3. IloaroToBka K BBITIOJIHEHUIO KOHTOPOJIBLHON PAaOOTHI.
4. BeinoJiHEHUE KypCOBOM pabOThI

5. IloaroroBka K BBITIOJHCHUIO CUTYAIIMOHHBIX 3aIaHUH.

23

11

1. H3yyeHne TEOpETMUECKOrO Marepuaiga II0 TeEME:
«AHanu3 UCTOIb30BaHUSI OCHOBHBIX CPEACTB)
[logpaszymeBaetrcsi pabota ¢ y4yeOHOIl JuTEpaTypod Mo

23

30




Homep tembl
JVCLUATIINHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
E€MKOCTh
(dacsl)

BOIIPOCAM JIJIsi CAMOCTOATENBHOI moaroToku [1-23].

2. [ToarotroBka K YCTHOMY OIIPOCY.

3. IloaroToBka K BHIOJIHEHUIO KOHTOPOJIBLHON PAOOTHI.
4. BeinonHeHne KypcoBoi paboThl

5. [loaroToBka K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJaHHi.

12

I. W3yueHHe TEOpPETUYECKOrO MaTepHala I0 TEME:
«Ananus 3 PeKTUBHOCTH M CTIOJb30BaHUS
MaTepHalbHBIX PECYPCOB»

[TogpasymeBaetcsi paboTa ¢ y4eOHOUM JUTEpaTypol IO

BOTIPOCAM JJIsl CAMOCTOSITEITbHOU ITOJATOTOBKH [1, 2, 3, 4,

5].

2. IloaroroBka K yCTHOMY OIpOCY.

3. [ToaroToBKa K BBHITOJIHEHUIO KOHTOPOIBHOM pabOTHI.
4. BeinonHeHne KypcoBoi paboThl

5. [loaroToBKa K BBHITIOJIHEHUIO CUTYaIIMOHHBIX 3aJaHU.

23

13

1. HM3yuyeHrne TEOPETUYECKOIO0 MaTepuajia I0 TEME:
«AHanu3 3(PGEKTUBHOCTH HCIOJIB30BAHUS TPYAOBBIX
pecypcoBy

[TogpasymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO

BOIIPOCAM JJISI CAMOCTOSITEILHOM TTOJATOTOBKHU [1, 2, 3, 4,

5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroToBka K BBITIOJIHEHUIO KOHTOPOJIBLHON PAaOOTHI.
4. BeImoJIHEHUE KyPCOBOM pabOThI

5. [ToaroroBka K BBITTOJTHEHUIO CUTYallMOHHBIX 3aTaHUM.

23

14

1. H3yyeHune TeOopeTHUECKOro Marepuajia IO TEME:
«AHanu3 3aTpaT Ha IPOU3BOACTBO U PEATU3ALUIO YCIYT
IPEANPUATUSL CEPBHUCA»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypoOd IO

BOIIPOCAM JIJISI CAMOCTOSATENBHOM ToaroTosku [1, 2, 3, 4,

5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroToBka K BBITIOJIHEHUIO KOHTOPOJILHONW PaOOTHI.
4. BeinoJiHEHUE KypCOBOM pabOThI

5. [ToaroToBKa K BBHIMOJHEHUIO CUTYAlIMOHHBIX 3aIaHUN.

23

15

1. H3yyeHne TEOpETMUECKOrO Marepuaiga II0 TeEME:
«AHanu3  (UHAHCOBBIX  PE3YJNbTATOB  MPEANPUSITHS
CepBHCaA»

22

31




Tpymo-
Bunsl camoctosiTenbHON paboThI €MKOCTb
(dacsl)

Howmep Temsbl
JTUCIUTIIMHBI

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOUM aUTEpaTypoil Mo
BOIIPOCAM JIJIsi CAMOCTOSTENbHOI ToaroToBku [1-23].

2. [loarotroBka K yCTHOMY OIIPOCY.

3. IloaroToBka K BBIOJIHEHUIO KOHTOPOJIBLHON PaOOTHI.

4. BrinonHeHne KypcoBoi paboThl
5. [loaroToBka K BHIMOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHHMH.

I. N3ydeHHe TEOpPETMYECKOrO MaTepuana I0 TeEME:
«AHanu3  (UHAHCOBOTO  COCTOSIHUS M JICJIOBOM
AKTUBHOCTH MIPEATIPUITUS CEPBUCAN

[TogpasymeBaetcsi paboTa ¢ y4eOHOW JUTEpaTypol IO

BOTIPOCAM JJIsl CAMOCTOSITEITbHOU MTOJATOTOBKH [1, 2, 3, 4,
16 22
5].

2. [TonroToBKa K yCTHOMY OTIPOCY.

3. [ToaroToBKa K BBITOJIHCHHIO KOHTOPOJILHOM paOOTHI.
4. BrinonHeHne KypcoBoi paboThl

5. [ToAroToBKa K BBITIOJIHEHHIO CUTYaIIMOHHBIX 3aaHH.

Hroro 3a kypc 4 (cemectp 8) 159

HUtoro no nucuumiiniae 325

5.7 KypcoBblie pa6boThbl

TpynoeMKoCcTh
(dacwr)

Oran 1.Beiaua 3aganus Ha KypcoBYHO paboTy 2
4

HanmeHnoBaHue 7Tarna BHIMOJHEHHUS KYpCOBOH pabOThI

Otan 2. Beinonaxenue pasaena 1

Otan 3. BeinosgHeHue pasaena 2 6
Otan 4. BeinosaHeHue pasjaena 3 5
3ammTa KypcoBoil pabOThI 2
Htoro no xypcoBoii padore: 19
caMoCTOsITeIbHas paboTa 0Oy4aromUXCs, OTBEJCHHAs Ha
BBITIOJITHEHUE KYPCOBOM pabOTHI
KOHTaKTHas paboTa COTJIACHO Y4eOHOMY TIJIaHy 4

6 YueOHO-MeTOAMYecKOe U HH(POPMAIIMOHHOE o0ecTiedeHue TUCHMIITIMHBI

a) OCHOBHAs JUTepaTypa:
1 BockonoBuu, H. A. IKkOHOMHKA IVIATHBIX YCJAYT: YY€OHUK M MPAKTHUKYM

nas By3oB/ H. A. BockonoBuu. — 4-¢ uza., ucnp. u gomn. — Mocksa: M3gaTenbcTBoO
FOpaiit, 2023. — 441 ¢. — (Bricmiee oo6pazoBanue). — ISBN 978-5-534-14124-5. —

32



Texct: snexkTpoHHbiii // OOpaszoBatenbHas minatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mata oOpamienus: 26.03.2023) — [DneKTpOHHBIN
pecypc]. - Pexum pmoctyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/1l(nara odpaimenus: 26.03.2023).

2 KopmyHoB, B. B.9koHomuka opranuzanuu (MpeanpusATUs): Y4eOHUK U
npakTukym ais By3oB/ B. B. Kopurynos. — 6-e u3n., nepepad. u gon. — Mocksa:
M3natensctBo FOpaiit, 2023. — 363 ¢. — (Bricmee oopaszoBanue). — ISBN 978-5-
534-16408-4. — Texkcr: anexktpoHHblii // OOpaszoBatenbHas miatgopma FOpaiit
[caiit]. — URL: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [DnektpoHHbli pecypc]. - Pexum noctyna:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1(nara
oOparmenus: 26.03.2023).

3 Mokuii, M. C. DxoHOMHKa (GUPMBI. YYeOHUK W MPAKTHKYM JJs By30B/
M. C. Mokuii, O. B. Azoesa, B. C. UBanoBckuii; moa peaakiueir M. C. Moxkus. — 4-
e m31., nepepab. u jgon. — MockBa: M3narensctBo FOpaiitr, 2023. — 297 c¢. —
(Boiciee o6pazoBanme). — ISBN 978-5-534-12884-0. — TekcT: aneKTpOHHBIN //
Oo6pazoBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mara oOpamenus: 26.03.2023) — [OnexkrpoHHbIN pecypc]. - Pexum pocryma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(nara oOpareHus:
26.03.2023).

4 Yanngaena, JI. A DKoOHOMHKA OpraHM3alUH: YYeOHUK M NMPAKTHKYM 1JIsl
By30B / JI. A. Uangaesa [u np.]; mox pemakmueii JI. A. YUangaesoit, A. B. IllapkoBoii.
— 3-e m31., nepepad. u gon. — Mocksa: M3narensctBo IOpaiit, 2023. — 344 c. —
(Breicmee oOpasoBanue). — ISBN 978-5-534-14485-7. — TekcT: 3MEKTpOHHBIA //
O6pa3oBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511735

(mata oOpamenus: 26.03.2023). — [DnexktpoHHBIA pecypc]. - Pexxum noctyma:
https://urait.ru/viewer/ekonomika-organizacii-511735#page/1(nata oOparieHus:
26.03.2023).

5 DKoHOMHKA M aHAJIW3 JAEeATEJbHOCTH TNPEANPHATHI BO3XyIIHOIO

TpaHcnopta: COOpHUK 3aJa4 IO JUCHUIUIMHAM [DJIEKTPOHHBIA pecypc, TekcT| /
ZaiinieBa U.B., pen. - CII6.: I'YT'A, 2018. - 128c. (220 3k3.)

0) TOTIOTHUTENIbHASI IUTEpaTypa:

6 AmntoxonoBa, WM. B. Meroapl NPOrHO3HPOBAHHA CONHAJbHO-
IKOHOMHYECKHX mpoueccoB: Yuel. moco0. mis By3oB. Pekom. YMO [Texkcr] / U. B.
AHTOXOHOBA. - 2-€ U31., uctp. u gom. - M.: FOpaiir, 2019. - 213c. - ISBN 978-5-534-
04096-8. (10 2x3.)

7 Koctpomuna E.B. ABHATpPaHCHOPTHBIH MAPKETHUHI: YUeOHUK Jid
Oakanaspuara [Tekcr] / E. B. Koctpomuna. - 2-e u3a., ucnp. u nomn. - M.: UHOPA-
M, 2018. — 360 c. - ISBN 978-5-16-006252-5 (54 3x3.)

8 Kynarmna, H. A. AHaJIM3 M AHArHOCTHKA (PUHAHCOBO-XO0351iiCTBEHHOM
HesiTeJIbHOCTH npeanpusatud. [Ipaktukym: yueOHOe mocodue A akageMUYeCcKoro
OakanmaBpmara / H. A. Kynmarmma. — 2-e wu3m., mepepald. u jgom. — Mocksa:
N3narensctBo HOpaiit, 2019. — 135 c. — (bakanaBp. AkageMudyeckuii Kypc). —
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https://urait.ru/bcode/513521
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https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1
https://urait.ru/bcode/510682
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https://urait.ru/bcode/511735
https://urait.ru/viewer/ekonomika-organizacii-511735#page/1

ISBN 978-5-534-07835-0. — [DnexTponssiii pecypc]. - Pexum goctyma:
https://www.biblio-online.ru/bcode/438609 (mara ooparmienus: 26.03.2023).

9 Ky3bmuHa, E. E. KommiekcHblii aHaaIn3 X03HCTBEHHOI esiTeIbHOCTH. B
2 4. Yacte 1: yueOHUK M IpPaKTUKyM s akagemuueckoro Oaxanaspuara / E. E.
Ky3semuna, JI. I1. Ky3smuna; nox o6mieit penakuueit E. E. Ky3pMmunoit. — Mockaa:
NznarensctBo HOpaiit, 2019. — 225 ¢. — (bakamaBp. AkageMudeckuii Kypc). —
ISBN 978-5-9916-9203-8. — [DnexTponHslii pecypc]. - Pexum pgoctyma:
https://www.biblio-online.ru/bcode/433089 (mara ooparmienus: 26.03.2023).

10 AwntoxonoBa, WM. B. MeTtoapl NPOrHO3UPOBAHHMS COUHUAJIbHO-
IKOHOMHYECKHX MpoueccoB: Yuel. moco0. aisa By3oB. Pexkom. YMO [Texkcr] / U. B.
AHTOXOHOBA. - 2-€¢ U3, uctp. u jaoi. - M.: FOpaiit, 2019. - 213c¢. - ISBN 978-5-534-
04096-8. (10 k3.)

11 Xo3siiicTBeHHbIH MeXaHU3M ABHATPAHCHOPTHBLIX NpeanpusaTHii: Yueo.
nmoco6. s By3oB. Jomym. YMO [Tekcr]. U.1: Apmakomnanuu / Macmakos B.I1.,
pen. - CIIG.: [Tutep, 2015. - 368c. - ISBN 978-5-496-00709-2. (165 3k3.)

B) IMEpEYeHb PECypcoB HMHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOW CETH

«HTepHeT:
12 Bo3aymnbiii kogexke P® ot 19.03.1997 Ne60 ®3 (pen. ot 31.12.2017)
[D7eKTpOHHBIM pecypc]. - Pexum JIOCTYyTA:

http://www.consultant.ru/document/cons_doc_LAW 13744/ - cBOOOIHBIA TOCTYII
(mata obpamienus 26.03.2023).

13 ®enepajbHble aBHAIMOHHBIE MPaBUJIA [DJIIEKTPOHHBIN pecypc]. - Pexum
nocryma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoaHBIH AOCTYII
(mata oopamienus 26.03.2023).

14 Odunmanbubiii  caidTt PeaepajbHOil  CJOYKObI ToCyJapCTBEHHOM
CTATHCTHKHM [DeKTpoHHBIH pecype]. - Pexum pocrtyma: http://www.gks.ru/
cBOOOHEIN JocTyII (HaTa ooparenus: 26.03.2023).

15 Oduumanbubiii cait MunucrepctBa ¢punHancoB P® [DnekTpoHHBIN
pecypc]. - Pexum poctyma: http://www.minfin.ru/ru/ csoGoxanbliii moctym (mara
oOparmenus: 26.03.2023).

16 Oduumnanbublii caiiT @eiepajbHONH HAJOTOBOM CJIY:KObI [ DJIEKTPOHHBIN
pecypc]. - Pexum gocryma: http://www.nalog.ru/ coGonaubiii  goctyn (maTta
oOparmenus: 26.03.2023).

17 Odunuanbubiii caidt PDenepajbHOil AHTHMOHOMOJBHOM CJIYKOBI
[OnekTpoHHBI pecypc]. - Pexumm mocryma: http://www.fas.gov.ru/ cBoGoHBI
noctyn (mara odpamieHus: 26.03.2023).

18 Odunuanbubiii caiit banka Poccum [Dnextponssiii pecypc]. - Pexxnm
noctyna: http://www.cbr.ru/ ceo6oaHbIN 1ocTym (HaTa oopamenus: 11.05.2021).

19 OpuuuanbHbIi calT xkKypHajda «Bonpocbl IKOHOMUKW» [ DIECKTPOHHBIN
pecypc]. - Pexum gocryma: http://www.vopreco.ru/  cBobGoanblii gocTym (mgaTa
obpamenus: 26.03.2023).

I') IporpaMMHOE oOecrieueHe (JIMIICH3NOHHOE, CBOOOIHO PacIpOCTpaHsIeMoe),
0a3bl JaHHBIX, THPOPMAIMOHHO-CIIPABOYHBIE U TOMCKOBBIE CUCTEMBbI:
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20 bubamnoreka CIIOI'Y T'A [OnexkTpoHHbId pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / cBo6oaHbIi qocTym (1aTta oOpaienus: 26.03.2023).

21 Oopa3zoBarteabHass miaatgpopma «lOpaiiT» [DnekTpoHHBIM pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublil gocTyn (1ara oOpareHus:
26.03.2023).

22 Poccuiickasi HAaUMOHAJbHAsi OMOJaMOTEeKa [DIEKTPOHHBIM pecypc]. —
Pexxum nocrtyma: http://www.nlr.ru / cBoOoOmHBIH J0CTyN (maTa OOpaICHHUS:
26.03.2023).

23 D1eKTPOHHO-0MOIMoTedHasi cucTeMa «JlaHb» [DaeKTpoHHBIN pecypc]. —
Pexxum  moctyma:  https://e.lanbook.com/books / cBoGoanblii mocTynm  (dara
obpamenus: 26.03.2023).
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7 MaTepuaJibHO-TEXHUYECKOE O0ecredeHue TN CIUNINHBI

Haumeno | HaumenoBanue |  OcCHalIEHHOCTH ITepedyeHb TUIIEH3UOHHOTO

BAHUE CIICIIMATIbHBIX CIIEIUAIbHBIX POTrpaMMHOTO 00€CTICUECHUSI.
TACUUIUIM | TTOMEIICHUH U ITOMENIECHUM U PexBU3UTHI MOATBEPKAAOIIETO

HbI MOMEIICHUH JUIsI| TOMEIICHUN JJIs JIOKyMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOU
11 paboTHI paboThI

Okcneptu | Ayn. 319 - | Komruiekr Adobe Acrobat Reader DC
3au ayauTopus s | yueOHou mebenu | (freeware)
JMArHOCT | IPOBEIACHHUS (30 mecr) Adobe Flash Player (freeware)
uKa 3aHATUN MynsTumenuiinbiii | Kaspersky Endpoint Security 10
O0OBEKTOB | JIGKITMOHHOTO | MpoeKTop AcCer (mumensust Ne 0AFE-180731-
Opearpus | TUIA, OKpaH 132011-783-1390)
THIA 196210 r. Hoytoyxk HP630 K-Lite Mega Codec Pack
ceppuca | CaHkT- (freeware)

[TerepOypr, yi1.
[TunoToB, 1om

Microsoft Office
[Tpodeccronanpusiil mitoc 2007

38, muT. A (muuen3ust Ne 43471843 ot 07
despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nunien3us Ne
46231032 ot 4 nexadbps 2009 roma)
Ayn. 315a - Kommiekt Windows 10 (urensust Ne
ayIUTOpUs IS | yaeOHO# Mebenu 66373655 ot 28 ssaBaps 2016
MIPOBEICHUS (16 mecT) rojia)
3aHATHUH Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 r. Kaspersky Endpoint Security 10
CaHkr- (munensus Ne 0AFE-180731-

[leTepOypr, yi.
ITunortos, 1oM
38, mut. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanbubiii miroc 2007
(muuen3us Ne 43471843 ot 07
dbespans 2008 roga)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

36




Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX POTrpaMMHOTO 00€CTICUEHUSI.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

WInRAR 3.9 (nuuensusina Spb
State University of Civil Aviation)
JpaiiBepa U UX KOMIIOHEHTBHI.

AyIuTOpUY TSl CAMOCTOSITENTFHOM PabOThl, XpaHEHHSI U TPO(YUIAKTUIECKOTO
00cy’KMBaHMs Y4eOHOro 000pYy10BaHHUS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSITEIIbH
ol paboTHlI,
196210 r.
CaHkT-
[TerepOypr, yi.
[TunoToB, 1om
38, muT. A

Kommiekt
yueOHOI Mebenu
(21 mecto)
[IpunTeEp
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN 0JIOK
KoMILJIEKT Ne 1
RamecStorm.
CucTeMHBIN 0JIOK

koMmiuiekT Corei 7-
800-70

Windows 7 Professional (murensus
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
(yuuen3ust Ne 47653847 ot 9
HOs10ps1 2010 roza)

ABBYY FineReader 10 Corporate
Editional (sturiensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite qst
WKS u FS (mumen3ust Ne
1D0A170720092603110550 ot 20
utosst 2017 rona)

8 Oopa3oBaTe/ibHble H HH(POPMAIIMOHHBIE TEXHOJIOTHH

B mpomecce mnpenonaBaHusi AUCUUIIMHBL «JKCIEpTH3a M JAUArHOCTHKA
00BEKTOB MPEANPUATUN CEPBUCA» HCIIOIB3YIOTCSA KIacCUYecKue (HOPMBI U METOMBI
oOydYeHHMsI: BXOJIHOM KOHTPOJb, JEKIIUU, MPAKTUUYECKHE 3aHATHUS, CAMOCTOSTEIbHAs
paboTta 00yJaronMXxcs ¥ METOJ] Pa3BUBAIOIIEHCS KOOTICPAIIHH.

B pamkax m3ydeHus AUCHUIUIMHBI NPEANONAracTCs UCIOJIb30BATh CIEAYIOIINE
o0Opa3oBaTeIbHbIE TEXHOJIOTHH.

BXogHOW KOHTpOJb NpPEJHAa3HAYEH [JIs BBISBICHUS YPOBHA YCBOCHUS

KOMIIETCHITUH 00ydJarommumcs,

HGO6XOI[I/IMBIX nepea MH3y4YCHHUCM JHCHUILIMHBIL.

BxoaHoil KOHTpOJIb MPOBOAUTCS MpPENOAAaBaTENIeM C IEJIbI0 KOPPEKLIHUH Mpolecca
YCBOCHUS OOYYarOMIMMUCS AUAAKTHYECKUX enuHuil. OH OCymIecTBIseTcsS B GopMme
YCTHOTO ONpoca IO BompocaM AUCUUIUIMH: «MaremaTuka», «IJKOHOMHKA U
MpEANPUHUMATENBCTBOY, «IDKOHOMHUKA MPENNPUATHS cepBuUca», «OpraHuzanus H
IJIAHUPOBAHUE TMPOIECCa OKA3aHUsI CEPBUCHBIX YCIYT Ha TpaHCHOpTe», « [eXHUKO-
AKOHOMUYECKOE OOOCHOBAHME WHBECTUIMOHHBIX M HWHHOBALMOHHBIX IPOECKTOB B
cepBuce», « HaycTpHsi TOCTENPUUMCTBA B chepe TPaHCIIOPTa».
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TpanuionHasi JEKIUs COCTaBIISIET OCHOBY TEOPETUYECKOTO OOy4YeHHUs B
paMkax AucHUIUIMHBL. Jlekiusi kak oOpa3oBaTelbHAasi TEXHOJIOTHSl MPENICTABISIET
co0Oll YCTHOE, CHCTEeMAaTHYECKH IOCJIEeI0BATEIbHOE M3JI0KEHUE MpPErnojaBaTeaeM
y4eOHOro MaTepuajga U akTyallbHbIX HAy4HBIX 3HAHUW C LENIbI0 OpraHu3aluu
LeJIeHaNPaBICHHON MO3HABATENbHON AEATENBHOCTH 00YYAIOUMMUCS 110 OBJIaJACHUIO
3HAHUSIMU, YMEHUSIMUA Y HABBIKAMHM YMTA€MOM NUCUUIUIMHBI. JIEKIUs MpeaHa3HayeHa
JUISL PACKPBITUA COCTOSIHUSL W TEPCIEKTUB PAa3BUTUS SKOHOMHYECKMX 3HAHUU B
COBPEMEHHBIX YCIOBUSAX. B JEKIMU AenaeTcs akleHT Ha peaIn3alvio TJIaBHbIX UACH
Y HanpaBJICHUH B W3YUYCHUM JHUCUUIUIMHBI, JAETCS YCTAHOBKA Ha IMOCIEIYIOIIYIO
CaMOCTOSITEIbHYIO paboTy. Ha nexkuuu KOHIIEHTpUpPYeTCs BHUMaHUE O0YYaroluXcs
Ha HauOoJee CIOXKHBIX M Y3JOBBIX BOMPOCAaX, CTUMYJIUPYETCS UX aKTUBHas
NO3HaBaTelIbHAA JE€ATENbHOCTh. [lo nucuumuinHe «IKCIepTh3a W JAUArHOCTHUKA
O00OBEKTOB MPEANPUATHI CEepBHCA» IUIAHUPYETCS MpoBeaAcHUE HHGOPMAIMOHHBIX
JIEKIM, KOTOPbIE HAIPABJIEHbI HA CUCTEMATU3UPOBAHHOE M3JIOKEHNE HAKOIICHHBIX
U aKTyaJIbHBIX HAYYHBIX 3HAHUW B MPEIMETHOW O00JaCTH MUCHHUIUIMHBIL. Bemgymum
METOJOM B JICKIIMU BBICTYNAeT YCTHOE H3JI0KEHUE TIperoaaBaTeieM ydeOHOTo
Mmarepuaga, KOTOpPOE COYeTaeTcsi C HCmoyib3oBaHMeM cpenbl PowerPoint, Word,
Excel ¢ muenpio pacmupenuss 00pa3oBaTeIbHOTO MHOOPMAIMOHHOTO  IOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU U Tiepeauyu uHpopmaIuu, ooecreueHus yno0cTBa
npeoOpa3oBaHusi M CTPYKTypHpOBaHUS HHGOpPMAIMU 1Jia TpaHchopMmaluu €€ B
3HaHUE.

[IpakTyeckue 3aHATUS 1O JUCHUIUIMHE IPOBOMASTCS B COOTBETCTBUHU C
y4e0HO-TEeMAaTHUECKUM IIJIJAaHOM 110 OTAENbHBIM rpynmaMm. Llenap mnpakTuueckux
3aHATHM — 3aKpenuTh TEOPETUYECKHUE 3HAHUS, MOJyYeHHbIE OOYyYarolIMMUCS Ha
JEKIUSAX U B PE3yJbTaTe CaMOCTOSITENIbHOTO U3YyYEHHS] COOTBETCTBYIOIIMX Pa3/eiioB
PEKOMEHIyeMOW JIUTEepaTypbl, a TaKXke MPUOOPECTH HAYaIbHBIE MPAKTUYECKUE
HABBIKM JIUCUUIUIMHBI «DKCIEPTU3a M JAHArHOCTHKA OOBEKTOB MPEANPUATUN
cepBucay. [IpakTrueckue 3aHATUS IpeAHA3HAYCHBI s 60JIee TITy00KOTO OCBOCHHS U
aHaJau3a TeM, U3y4aeMbIX B paMKaxX JaHHON JUCUUILIAHBI.

[IpakTtuueckue 3aHATHS — O3TO METOJ PENPOIYKTUBHOTO OOYy4eHHS,
00eCreunBaOMUi CBA3h TEOPUH W TPAKTHUKH, COJCHCTBYIONIUN BBIPAOOTKE Yy
oOy4Jarommxcs YMEHUN U HaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYICHHBIX Ha JISKIIUH U B
XOJZIe caMOCTOsATeIbHOW paboThl. [IpakTuueckue 3aHATUS Kak oOpa3oBaTeiIbHAs
TEXHOJIOTHSI TIOMOTAIOT OOYYarOMIMMCSl CUCTEMaTHU3UPOBaTh, 3aKPEMUTh U YIIyOHUTH
3HAHUSI TEOPETUUYECKOro Xapakrepa. Ha mpakTuyeckux 3aHATHSAX MO JUCUUILUIMHE
«JKCIepTU3a W JUATHOCTUKA OOBEKTOB MPEANPUATHIA CEpBHUCA» OO0yUaroIuecs
oOydJaroTCsi yMEHHUSM M HaBbIKaM, HEOOXOJMMBIM JIi OPTaHHW3AIMU YIIPABICHUS
MPEINPUHUMATEIIBCKOW JIESTEIbHOCTBIO, 3aKPEIUIAS IOJIYyYECHHBIE B XOAE JIEKIUN U
CaMOCTOSITEIbHOM paboThl 3HaHUA. Ha mnpakTUYecKuX 3aHATUAX B KayecTBE
MHTEPAKTUBHBIX o0pa3oBaTeIbHbBIX TE€XHOJIOTHUI MIPUMEHSETCS : METOJ
Pa3BUBAIOLIENCS KOOIIEPALIUH.

B npouecce nmpoBeneHus NMpakKTUYECKUX 3aHATUN OPraHU3YIOTCS MMyOJIUYHBIE
BBICTYIUICHUSI OOYYAIOLIMXCS MEpe]l ayIUTOPUEH, CIIOCOOCTBYIOIINUE PA3BUTHIO Y HUX
YMEHHUS COIMOCTaBISATh JAaHHbIE Pa3HBIX HCTOYHUKOB M 0000IIaTh HUX, YMEHHS

CBA3BIBATH TCOPCTHYCCKHUC ITOJIOXKCHHA AUCHUILIMHBI «3KCHCpTI/IBa N AHUArHoCTHKa
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00BEKTOB TMPEINPUATHI CEepBHCAa» C KOHKPETHBIMH CUTyalUsiMU. Takum 00pazom,
MPaKTUYECKUE 3aHATUS MO JucHUIUIMHE «OpraHuzanus TpeAnpUHUMATEIbCKOMN
NeATeNIbHOCTH B c(epe cepBuca Ha TPAHCHOPTE» SBISIIOTCS COCTABIISIOMIMMU
MPAKTUYECKOMN MOJTOTOBKU O0YyYalOIIUXCs, TaK KaK MPeayCMaTpUBAIOT UX y4acTHE B
BBITIOJIHEHUU  OTACIBHBIX  DJIEMEHTOB  paboT, CBSI3aHHBIX ¢  Oyayien
npodecCUOHANILHON JeATeNbHOCThI0. PaccMmaTpuBaeMblie B paMKax MPaKTUYECKOTO
3aHATUS 3aJaHUs, CUTYyalluH, MPUMEPHl U TPOOJIEMbI UMEIOT NPOQPECCHOHATLHYIO
HaMpaBJICHHOCTh M COJAEPXKAT DJJIEMEHTHhI, HEoOXoAuMmble sl (HOPMUPOBAHUS
KOMIIETEHIIU B paMKaxX TMOJATOTOBKM OakajiaBpa IO HampaBieHUuo «CepBHUCH.
['maBHBIM  cojep’)KaHHEM TPAKTUYECKOTO 3aHATUSI SBISETCS WHIAUBUyaJIbHas
npakTH4eckas padboTa KaXKaoro 00y4yaromerocs.

Takum o0Opa3oMm, NPAKTUYECKHE 3aHATHS IO JUCHHUIUIMHE «IJKCHEpPTH3a H
JMAarHOCTHUKAa OOBEKTOB TMPEANPUSITHI CEepBHUCA» SBISIIOTCS  COCTABISIONIUMHU
MPaKTUYECKOUN MOATOTOBKU 00YUYarOIIUXCs, TaK KaK MpeIycCMaTPpUBAIOT UX Y4acTHUE B
BBITIOJIHCHUU  OTJCJIBHBIX  DJIEMEHTOB  paboT, CBS3aHHBIX ¢  Oyaymien
npodeccroHaIbHON AeATeTbHOCTHIO.

B kauecTBe »neMeHTa NPAKTUYECKOW MOATOTOBKM B paMKaxX IUCIUIUIUH
«JKCTepTU3a U AUATHOCTHKA OOBEKTOB MPEANPUITHH CEpBHCA» HUCIOJIB3YeTCs Ha
NPaKTUYECKUX  3aHATUSAX  METOJ  pa3BUBAIOIICHCA  KOONEpaluu, KOTOPBIN
3aKJTI0YAeTCsl B MOCTAHOBKE Tepes] OOydarolMMUCS CUTYAIlMOHHOTO 3aJaHus, IS
pElIeHHs] KOTOpPOro Tpedyercs ero oObeIMHEHHE C paclpele’IeHHeM BHYTPEHHUX
poJieii B rpymnme. DTO MO3BOJSET O0YyYaroleMycsl BBICTYIIMBATh UM MPUHUMATH BO
BHUMAaHHE B3IJISAIBI JAPYTHX JIOJEH, TUCKYTUPOBATh B W 3alllMIIATh CBOIO TOYKY
3peHus, CHPaBISTHCS C pa3HOOOpa3veM MHEHMH, COTpyJIHHYaTh M paboTaTth B
KOMaHjie, OpaTh Ha ce0si OTBETCTBEHHOCTh, Y4aCTBOBAaTh B COBMECTHOM MPHUHSITHU
pEIICHMS.

CamocrosiTenbHass paboTa OO0y4arolUMXCsl SIBISIETCS COCTaBHOM YacThIO
yueOHol paboTel. CamocTosiTenbHass paboTa oO0ydawIIerocs peamu3yercs B
CUCTEeMaTH3allui, T[UIAHUPOBAHUU, KOHTPOJIE U PEryJIupOBaHHH €ro y4deOHo-
npodeccuoHaIbHOM  JeATENBHOCTH, a TakkKe B aKTHBU3alUU COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTENbHBIX JCHCTBUM 0€3 HENOCPEACTBEHHOW TMOMOIIUA U
PYKOBOJCTBA CO CTOpPOHBI mpenojaBarens. Ee OCHOBHOM LENbl0  SIBISETCS
dbopMuUpOBaHUE HABBIKA CAMOCTOSTEIHHOTO IPUOOPETEHUS 3HAHUN TI0 HEKOTOPHIM HE
0Cc000 CJIOXKHBIM BOIIPOCAaM TEOPETHYECKOTO Kypca, 3aKpervieHHue W yriayOieHue
MOJIYYCHHBIX ~ 3HAHUW,  camocTosiTelnbHass  paboTa cO  CIpPaBOYHUKAMH,
MEPUOANYECKUMH M3JIaHUSIMU U HAYYHO-TIOMYJISIPHOW JIUTEPAaTypoil, B TOM YHCIIE
HaxoJSIIUMUCA B TJIOOAJIbHBIX KOMIBIOTEPHBIX ceTax. CamocrosarenbHas pabora
MOAPa3yMEBAET BBINOJIHEHUE YYEOHBIX 3a/laHHil, B TOM YHUCJIE€ U WHJUBUAYaJbHbIX,
MOJIy4YaeMbIX OOyYarolMMCs TOCHIEe Kaxaoro 3aHsaTus. Bce 3amanus, BBIHOCUMbIE HA
CaMOCTOSATETIFHYIO pa0O0Ty, BBITIOJHSAIOTCS OO0y4YaromuMces JU00 B KOHCIEKTE, MO0
Ha OTAENbHBIX JucTax (opmara A4 (mo ykazaHuw npenonasatens). KoHTpousb
BBITIOJIHEHUS 33J]JaHUM, BBIHOCHUMBIX Ha CaMOCTOSITENIbHYIO paboTy, OCYIIECTBISET
npenoaaBarenb. KypcoBasi pabota — 3TO BHJ CaMOCTOSITEIbHOM palbOThl y4eOHO-
UCCIIEIOBATENBCKOM paboThl 00ydYarollerocs, KOrja WM IPOBOJUTCS HAyYHOE

HCCICAOBAHHUC 110 KOHKpCTHOfI TEMC C JICMCHTAMHU HAYYHOI'O aHaAJIN3a, OTpa)KaIOIHI/Iﬁ
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npUOOpeTeHHBIE O0YJYaIOMIMMCS TEOPETUYECKHE 3HAHMA W TPAKTUYECKUE HAaBBIKH,
yMeHHE paboTaTh ¢ MEPBOMCTOYHUKAMH, JENaTh OOCTOSTENBHBIC BBHIBOJIBI M CTABHUT
[EeJIb CUCTEMAaTH3UPOBATh, 3aKPEMUTh M YIIyOUTh TEOPETHUECKUE W MPAKTHUUYECKUE
3HaHWS, YMEHHUS U HABBIKU MO MPO(UITIO0 MOATOTOBKU C HENbI0O X MPUMEHEHUS IS
pemeHusi TpodeCCHOHANBHBIX 3aaad. [Iporecc BBIMTONHEHUS KypCcOBOW pabOThI
BKJIIOYAET B CeOsl Psiji ATAlOB: COCTaBICHHUE Pa3BEPHYTOrO ILJIaHA, MOAOOpP yuyeOHO-
HAay4YHOM JHUTEpaTypbl W JPYrux MEPBOMCTOYHUKOB, COOCTBEHHO paboTa Haj
KypcoBoil  paboToil, (OpMyIHpOBaHHE BBIBOJOB, PEIAKIIMOHHO-TEXHUYECKOE
odopmIIeHHE, 3aIUTA.

9 @®oHA OUEHOYHBIX CPEACTB /IS MNPOBeJeHUS] TEKYyIero KOHTPOJs
yCIIeBaeMOCTH, MPOMEKYTOYHOM ATTECTALMH M0 HTOraM OCBOCHUS IMCUUIIMHBI

®oH/T OILIEHOYHBIX CPEJICTB MO AUCIUIUIMHE «DKCIEepTH3a W JHUAarHOCTUKA
00BEKTOB TIPEANPUATUN CEpBHUCAy» MPEAHA3HAYCH JIJIS BBISIBJICHUS U OIICHKU YPOBHS U
KayecTBa 3HAHUW OOydYaroUUMxcsi MO pe3yldbTaTaM TEeKyIIero KOHTPOJS U
IPOMEXKYTOYHOM aTTeCTAIllMy MO UTOraM OCBOEHHUS JUCIMIUIMHBI B BUJIC 3a4eTa Ha 4
Kypce (B 7 cemectpe) u dSk3ameHa Ha 4 kypce (B 8 cemecrpe), BBINOJHCHHE
KOHTPOJILHOM paboTHhI.

@DOHJT OLIEHOYHBIX CPEACTB AJIA TEKYIIEro KOHTPOJISI BKIIOYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYAI[MOHHBIE 33aJIaHUS U TEMbl KOHTPOJIBHBIX Pa0OOT.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALMSI TPOBOISITCS
B coorBeTcTBUH ¢ «llomokeHneM O TEKylleM KOHTPOJE€ YCIEBAEMOCTH U
IPOMEXYTOYHOM arrectanuu oOydarmuxcs (eneparbHOro rocynapcTBEHHOTO
OIOPKETHOTO  00pa30BaTENIbHOTO YUYPEXKJIECHUsI BbIclIero oOpa3oBaHus «CaHKT-
[TerepOyprckuii  TOCYTApCTBEHHBIM  YHMBEPCUTET  TPaKIAHCKOM  aBHUAIMM,
0o0ydJaromuxcs Mo mporpaMMaM BBICIIETO 00pa30BaHMs — IMporpaMMaM OakaiaBpuaTa
U TporpamMmaM crenuanurera (Gopmbl, MEPUOAMYHOCT, U TOPANOK)». Texkymuii
KOHTPOJIb YCIIEBAEMOCTH OOYYAIONIMXCSl BKIIIOUYAET YCTHBIE OMPOCHI, CUTYaI[MOHHbBIC
3alaHdsd W 3aJlaHus, BBbIJIaBaeéMble HA CaMOCTOSITEIbHYIO paboTy Mo Temam
JTVCUUTLUIAHBI.

YCTHBIM ONpPOC MO BONPOCAM BXOJHOIO KOHTPOJISI, KOTOPBIA SABJISETCS
AJIEMEHTOM TEKYILIEro KOHTPOJS YCHEBAEMOCTH, MNpPEIHA3HAYEH ISl BBISBICHUS
YPOBHS YCBOCHHS KOMIIETCHIIMM OOYyYaromuMcs, HEOOXOJUMBIX Tepe]] U3yuyeHHueM
JUCUUIUIMHBL. Y CTHBIA OMPOC MO BOIMPOCAM BXOJHOTO KOHTPOJIS OCYIIECTBIISIETCS IO
BOIIpOCAaM, Ha KOTOpBIX OasupyeTcss yntaeMasi gucuuiuinaa (m. 9.4). YcTHbIl onpoc
MPOBOJUTCS HA KaXKIOM MPAKTHYECKOM 3aHSATUU B TedeHue He Oornee 10 MUHYT ¢
LEJIbI0 KOHTPOJISI YCBOEHHUS TEOPETHUYECKOTO MaTepuaia, U3JlaraeMoro Ha JICKIUU U
npeamnoyiaraeT  OTBET  oOydawmommuxcs. Bxiiouaer mnepedeHb  BONPOCOB U
MoJieIupoBaHue cutyauuid. [lepeueHb BONpOCOB OnpeaensieTcss YpoOBHEM MOJTOTOBKH
y4eOHOM TIpymmbl, a TAaKXKE€ HWHIUBUAYAIbHBIMH OCOOCHHOCTSIMH OOYy4YaronIuxcsl.
MopenupoBaHue cUTyalluii mpeAcTaBisieT coOO0M MPOEKTUPOBAHUE MPENoAaBaTeIeM
TUNOTETUYECKUX CHUTYyallud, B KOTOPBIX MOXET OKa3aTbCsd OOydarouuics mpu
CONPUKOCHOBEHHUH C PealibHOCTHIO. Peakiusi o0ydaromuxcsi Ha CMOJIEIMPOBAHHYIO

cUTyanuio OyJeT moKa3aTeJIeM TOrO YCBOUJ OH YUEOHBIM MaTepuan UK HeT.
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CutyallMOHHBIE 3aJlaHUsl HOCSIT MPAKTUKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIONB3YIOTCS B paMKax MPaKTHUYECKONW TMOJATOTOBKM C  IEIbI0  OICHKH
dbopMupOBaHUS, 3aKPETUICHHUSI, Pa3BUTHS MPAKTHUCSCKUX HABBIKOB U KOMIICTCHIIUN 11O
npopuiao o0pa3oBaTeIbHOM MporpaMMbl. BpIOMHEHHWE KOMIUIEKCA YUYEOHBIX H
HCCIIeIOBATEICKUX 3aJlaHuii, B (QopMaTe CHUTYallMOHHBIX 3aJaHUN, MO3BOJISIIOT
OIICHUTh YMEHHMS U HABBIKU OOYYAIOLIEroCsi CaMOCTOSITEIbHO KOHCTPYUPOBATH CBOU
3HaHUS B TIpPOIECCe pelIeHUs NPAKTUYECKUX 3a7ady, OPUEHTHUPOBATHCA B
MH(QOPMAIIMOHHOM  MPOCTPAHCTBE, a Takke YpPOBEHb CHOPMUPOBAHHOCTH
AQHAJIUTUECKUX, MHCCIICIOBATEIIbCKUX HABBIKOB, HABBIKOB MPAKTHUUYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KoHTposb BeITIOJIHEHHS 3aJlaHMsI, BBIIABAEMOT'0 Ha CAMOCTOSITEIIbHYIO paboTy,
npecieayer co0ol 11eIb CBOEBPEMEHHOTO BBISIBJICHHUS IIJI0OXO YCBOGHHOI'O MaTepHalia
JTUCHUIUIAHBL ISl TIOCEAYIONIEH KOPPEKTUPOBKU WIIM OpPraHU3aIuu 0053aTeIbHOM
KoHCynbTaluu. [IpomMexyTouHasi aTTecTaldsl MO WUTOraM OCBOCHUS JTUCIMIUIUHBI
IPOBOJIUTCS B BUJE 3au€Ta Ha YETBEPTOM Kypce (B 7 cemecTpe) M dK3aMeHa Ha
4eTBEpTOM Kypce (B 8 cemecTpe). 3aueT M DK3aMeH IO03BOJISIIOT OIEHUTHh YPOBEHB
OCBOCHUSI KOMIICTCHITUN 3a BECh MEPUOJ U3YyUYCHHS NUCIUIUIMHBI. 3a4eT W dK3aMEH
IpearnoiaraeT OTBET Ha BOMPOCHI M3 TEPEUHs] BOMPOCOB, BHIHECEHHBIX Ha 3a4eT U
sk3aMeH. K MOMeHTy caauym 3adera W HK3aMEHa JOJDKHBI OBITh OJIArOMOJydHO
IPOMJICHBI TIpeAbIAyIue (OPMbI KOHTPOJISI, K MOMEHTY CAa4M 3K3aMeHa JOJDKHA
OBITH BBIITOJIHEHA KypcoBasi pabora.

KontponsHas pabora MpOBOAMTCS 1O TEMaM C HCIOJIb30BAHHUEM THIIOBBIX
CUTYaITMOHHBIX 3aJaHul, CPOPMYITHPOBAHHBIX IPEINOjaBaTeIeM, B COOTBETCTBHH C
JAHHOW TMpOTpaMMOM W TpeaHa3HayeHa IS OIEHKH YPOBHsS C(HOPMUPOBAHHOCTH
KOMITIETCHITUI, OCBAaUBAEMBIX B XOJI€ CAMOCTOSITEILHON PabOTHI CTYICHTOB.

Meronuka ¢GopMUpPOBaHUS PE3yJbTHPYIOMICH OICHKH B 005S3aTEIHHOM
MOPSIIKE YYUTHIBAET AKTHUBHOCTh OOYYAIOMIMXCSA Ha JIGKIUAX U TPAKTHYECKUX
3aHATHUAX, Y9acTHE 00yUJarOIMXCsl B KOHOEPESHIMAX U TMTOATOTOBKY UMH ITyOJIHMKAIIHH,
YTO OTPAKEHO B OAJUIBHO-PEUTHHTOBOM OIIEHKE TEKYIETO KOHTPOJISI YCIIEBAEMOCTH H
3HaHUK oOyuarommxcs B 1. 9.1. Onucanue MIKaibl OIIEHUBAHUS, UCIIOJIb3yeMOM IS
MIPOBECHHUS MPOMEKYTOUYHBIX aTTECTAIIMK, TIPUBEACHO B 11. 9.5.

9.1 baJIbHO-PEeITHHIOBas OLIEHKA TEKYILIero KOHTPOJIS YCIeBAaeMOCTH U
3HAHMH 00yYAKOIIUXCS

OO6mass Tpya0eMKOCTh MUCHMIUIMHBI cocTaBisger 10 3adeTHpIx emmaMI], 360
aKaJeMHYCCKUX 4YacoB. Bua MpOMEKyTOUYHOro KOHTpoJss — 3ader Ha 4 kypce (7
ceMecTp)  dK3aMeH Ha 4 kypce (8 cemecTp) u KypcoBasi paborTa.

Tema/Bua yueOHbIX 3aHATHIH | KonuuecTBo 6aj110B ‘ Cpok ‘ [Ipumeyanu ‘
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(OLIEHOYHBIX 3aJJaHUI),
MO3BOJIAIOIINX 00yYaroIeMycst
MPOJEMOHCTPUPOBATH TOCTUTHYTHIN
yYpOBEHBb CPOPMUPOBAHHOCTH
KOMIIETEH LI

Munu-
MaJIbHOE
3HAYEHUE

KOHTPOJIS e

MOPSIIKOB
Makcu- ( Vp

BIi HOMEP
MaJbHOE

HEJICIH C
3HAYCHUE

Havasa
ceMecTpa)

4 kypc (cemectp 7)

Tema 1. Cooepicanue, npedmem u 3a0a4u IKOHOMUUECKO20 AHATU3A U
OUAZHOCMUKU RPEONPUAMUIL Cepeuca

Jlekmnsa 1 1 1,5 —
ITpakTuueckoe 3ansitue 1 1,1 1,8 VO, C3
Hmozo no meme 1 2,1 4.8

Tema 2. Buowvt 3koHOMUYUECKO20 ananausa, uxX HA3HAaA4YeHue u poJjib 6 ynpaejileHuu

npeonpusamuem cepeuca
Jlexims 2 1 1,5 —
ITpakTryeckoe 3ansTue 2 1,1 1,8 VO, C3
ITpakTryeckoe 3anstue 3 1,1 1,8 VO, C3
Hmozo no meme 2 3,2 51

Tema 3. Hugpopmauuonnoe obecneuenue ananu3a GuHanco8o-xo3aiicmeeHHoul
0esamebHOCmU NPEeOnpUAMUIL cepeuca

Jlexmust 3 1 1,5 —
IIpakTrueckoe 3ansarue 4 1,1 1,8 VO, C3
ITpakTrueckoe 3aHATHE 5 1,1 1,8 VO, C3
Hmozo no meme 3 3,2 51

Tema 4. Cocmae nokazameineii u 0cOOEHHOCHU UHPOPMAUUOHHOU CUCHEMbL
0yx2anmepcKo2o u OnepamueHo2o yuema

Jlekug 4 1 1,5 —
ITpakTryeckoe 3aHsTHE 6 1,1 1,8 YO, C3
ITpakTryeckoe 3ansTue 7 1,1 1,8 YO, C3
Hmozo no meme 4 3,2 5,1

Tema 5. Obowas xapakmepucmuka UHGOPMAUUOHHOZ20 COOEPHCAHUA OCHOBHBIX
¢opm punancosoii omuemnocmu npednpusmuil cepsuca

Jlexmus 5 1 1,5 —
[TpakTuueckoe 3ansTue 8 1,1 1,8 YO, C3
[TpakTrueckoe 3anarue 9 1,1 1,8 YO, C3
Hmozo no meme 5 3,2 51

Tema 6. Memoo u npuemsl ananus

npeonpuamuil cepsuca

a gpunancoes

0-X03AUCMEECHHOU 0esamelbHOCU

Jlexims 6 1 1,5 —
[Tpaktnueckoe 3anstue 10 1,1 1,8 YO, C3
[TpakTrueckoe 3ansatue 11 1,1 1,8 VO, C3
[Tpaktrueckoe 3anstue 12 1,1 1,8 YO, C3
Hmozo no meme 6 4,3 6,9

Tema 7. Konuuecmeenuvle u KauecmeeHHbvle npuemsl u Memoovl AHAIU3A
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiAKoB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcu- LI HOMe [Tpumeuanu
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIA | MallbHOE | MajbHOE HeneNH (I:) e
YPOBEHB CHOPMUPOBAHHOCTH SHAueHWe | 3Hadewme|
KOMIICTCHIIU I
ceMecTpa)
Jlexmus 7 1 1,5 —
ITpakTuueckoe 3anstue 13 1,1 1,8 YO, C3
ITpakTrueckoe 3anstue 14 1,1 1,8 VO, C3
[TpakTrueckoe 3anstue 15 1,1 1,8 VO, C3
[TpakTrueckoe 3anstue 16 1,1 1,8 VO, C3
Hmozo no meme 7 54 8,7

Tema 8. Cucmema pe3epeoe nosviuienus Ihghexmusnocmu xXo03a1UCmMEEeHHOU
0esmeIbHOCHmU NPEONPUAMUSL CepeUCa

Jlexius 8 1 1,5 —
[TpakTrueckoe 3anstue 17 1,1 1,8 VO, C3
[TpakTrueckoe 3anstue 18 1,1 1,8 VO, C3
Hmozo no meme 8 3,2 51

Tema 9. Cucmema u memoo00102us KOMRIAEKCHOZ0 AHAU3A U OUAZHOCHUKU

X03AUCMEEHHOU 0eamelbHOCIMU NPeOnPUAMUS cepeuca

Jlexmus 9 1 1,5 —
ITpakTrueckoe 3anarue 19 1,1 1,8 VO, C3
ITpakTrueckoe 3ansarue 20 1,1 1,8 VO, C3
ITpakTrueckoe 3anstue 21 1,1 1,8 VO, C3
Hmozo no meme 9 4.3 6,9

CPC 12,9 17,2 Kp
HToro mo nucuuminge 45 70 — —
3auer 15 30 — —
IIpemuasibHbIC BUABI

AeTeJJbHOCTH

(11 yuyeTa npu onpeeaeHun R R o o
peiTHHIA)

VYyactue B KOHGEPEHIINH 110 TeMaM . 10 . .
M CITATIIIAHBI

Hayunas myOnukaius no remam . 10 . .
U CITATIIIAHBI

HToro 1onoJJHUTEIBHO . 20 . .
NpeMHuaJIbHbIX 02JJ10B

Bcero mno aucuHMIIMHe A . 120 . .
peiliTHHra

ITepeBoa 6a/1,10B 0AJIJILHO-PEMTUHIOBOM CHCTEMbI B OLIEHKY /ISl 3a4eTa 10
«aKaJeMHuuecKkoin» miKaJje

KoaunuecTBo 60a10B mo bPC

Ounenka (Mo «aKaJeMHUYeCKO) 1KaJie)
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. KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiAKoB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcu- LI HOMe [Tpumeuanu
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIA | MallbHOE | MajbHOE HeneNH f e
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUEHMe| .. ..o
KOMIIETEH LI
ceMecTpa)
60 u 6onee «3aYTCHOY
MeHee 60 «HE 3aU4TCHO»

4 kypc (cemectp 8)

Tema 10. Ananu3z npouzeodcmea u peanuzayuu RPOOYKUuu

Jlexmus 10 1 1,5 —
[TpakTrueckoe 3ansitue 22 1,6 2,6 VO, C3
ITpakTuyeckoe 3ansitue 23 1,6 2,6 VO, C3
Hmozo no meme 10 4,2 6,7
Tema 11. Ananu3 ucnoib308anus OCHOBHBIX CPEOCH G

Jexmnmsa 11 1 1,5 —
ITpakTuueckoe 3ansitue 24 1,6 2,6 VO, C3
ITpakTrueckoe 3anstue 25 1,6 2,6 VO, C3
ITpakTryeckoe 3ansTue 26 1,6 2,6 YO, C3
Hmozo no meme 11 5,8 9,3

Tema 12. Ananu3s 3¢hghekmuenocmu ucnonb306aHUA MAMEPUATLHBIX PECYPCOB

Jlexmus 12 1 1,5 —
ITpakTryeckoe 3anstue 27 1,6 2,6 YO, C3
ITpakTraeckoe 3ansaTue 28 1,6 2,6 YO, C3
Hmozo no meme 12 4,2 6,7

Tema 13. Ananu3s 3¢hchekmuenocmu ucnoab306anus mpyooevix pecypcos
Jlexmus 13 1 1,5 —
ITpakTryeckoe 3anstue 29 1,6 2,6 YO, C3
[Tpaktuueckoe 3anstue 30 1,6 2,6 YO, C3
Hmozo no meme 13 4,2 6,7

Tema 14. Ananus 3ampam Ha RPOU3BOOCHIE0 U PeANUIAUUIO YCIIYZ NPEORPUAMUA

cepguca
Jlexnus 14 1 1,5 —
[Tpaktrueckoe 3anarue 31 1,6 2,6 YO, C3
[Tpaktrueckoe 3anarue 32 1,6 2,6 YO, C3
Hmozo no meme 14 4,2 6,7

Tema 15. Ananu3 ghunancoevix pe3yibmamos npeonpuUAmMuUs cepeuca

Jlexnus 15 1 1,5 —
[IpakTrueckoe 3ausatue 33 1,6 2,6 VO, C3
[Tpaktueckoe 3anstue 34 1,6 2,6 YO, C3
[Tpaktrnueckoe 3ansTue 35 1,6 2,6 YO, C3
[Tpaktueckoe 3ansarue 36 1,6 2,6 YO, C3
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcu- LI HOMe [Tpumeuanu
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIA | MallbHOE | MajbHOE HeneNH f e
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUEHMe| .. ..o
KOMIIETEH LI
ceMecTpa)
Hmozo no meme 15 7,4 11,9

Tema 16. Ananu3 gpunancoeozo cocmoanusn u 0ea10680i AKMUGHOCHU
npeonpuamus cepsuca

Jlexmus 16 1 1,5 —
[TpakTrueckoe 3ansitue 37 1,6 2,6 VO, C3
[TpakTrueckoe 3anstue 38 1,6 2,6 VO, C3
[TpakTuueckoe 3anstue 39 1,6 2,6 VO, C3
Hmozo no meme 16 5,8 9,3

CPC 9,2 12,7 Kp
HToro 1}0 00s13aTeJILHBIM BHIAM 45 70 L .
3aHATHH

IK3aMeH 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI

AeATeJbHOCTH

(111 ydeTa nmpu onpe/eeHUH R o o o
peuTHHIA)

VYyacTtue B KOHGEPEHIINH 110 TeMaM L 10 . .
JTUCHMIIAHBI

Hayunas myOnukanus mo remam L 10 . .
JTUCHMIINHBI

HTOro 1onoJTHUTEJILHO o 20 . .
NpeMHAJBLHBIX 02J1JI0B

Bcero mno aucoMIiLiMHe —AJIA . 120 . .
peiliTMHTra

IlepeBoa 6a/110B 0AJIJILHO-PEHTHHIOBOM CUCTEMbI B OIIEHKY /JISI IK3aMeHa ¢
OLICHKOM M0 «aKaJeMHUYeCKOiD) IKaJje

KoaunuectBo 60as110B no bPC

Ouenka (Mo «aKaJeMHYeCKO) 1IKaJie)

90 u 6onee 5 — «oTIMUHOY
75+89 4 — «XOpoIuIO»
60+74 3 — «yIOBIETBOPUTEIHHO
MeHee 60 2 — «HE yJIOBIETBOPUTEIHLHO

9.2 MeTtoanueckue

PEKOMEHIAAUNA

mo

MPOBeIEHUIO

npoueaypbl

OllECHMBAHUA 3HAHWH, YMEHUIl ¥ HABBLIKOB U (WJIH) ONbITA [eSITeJILHOCTH,
XapaKTepU3yKIMUX 3TANbI ()OPMHUPOBAHUS KOMIETEHIIH A
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[Tocemenne JEKIMOHHOTO 3aHATHA OOy4YalONIMMCs OIIEHWBaeTca B 1 Oam.
Benenune nexunonHoro koHcnekta — 0,2 6amnoB. AKTUBHOE ydacTue B OOCYKIECHUU
JTUCKYCCHOHHBIX BOIPOCOB B X0/i€ JieKInu — 110 0,3 6aos.

[Tocerenre MPaKTUYECKOTO 3aHATHS C BEJCHHEM KOHCIIEKTa orleHnBaeTcs B 1,1
6ama (kypce 4 (cemectp 7)). Ycrabii onpoc — 110 0,6 (kypc 4 (cemectp 7)).

[ToceteHre MPaKTUYECKOTO 3aHATHS C BEJICHUEM KOHCIICKTa OIlcHUBaeTcs B 1,6
6aina (kypc 4 (cemectp 8)).YcTHbliit onpoc — a0 0,9 6amoB (kype 4 (cemectp 8)).

['pynmoBoe penieHre OOyYAOIUMHKUCS CUTYallMOHHOW 3ajayd B paMKax
peanu3anuy MeToIa pa3BUBAlOIIeiics koonepanuu omnennBaercs a0 0,1 6amna.

BrinonHeHre KOHTpOIbHOM padoThl — oT 12,9 10 17,2 6amnoB (kype 4 (cemectp
7).

8)).

BrinosHeHre KOHTPOJIbHOM padoThl — oT 9,2 1o 12,7 6amios (kype 4 (cemectp

9.3 TeMblI KypCOBBIX Pa0OT MO JUCIHUILJINHE

1. MeTobl 2KCTIePTU3BI U TMATHOCTUKH OOBEKTOB MPEANPUATHN CepBUCA.

2. UnadopmanmonHoe obecnedeHUE SKCHEPTU3bl U JAUATHOCTHKUA OOBEKTOB
NpEeNPUATUI CepBUCaA.

3. 3agauu, coluepkaHHe W MPUHIUIBI SKCIEPTU3Bl U JUATHOCTUKU OOBEKTOB
IpEeANpHUITHI CEpBHUCA.

4. Ponb ¥ Ha3HAYEHHWE DKCIEPTU3bI U TUATHOCTUKU OOBEKTOB MPEANPUITHIM
cepBHCa B YIPaBIEHUN OpraHU3alllel cepBHCca B TPAHCIIOPTHOM cdepe.

5. MeToapl KOMIUIEKCHOM OIICHKH (PMHAHCOBO-XO3SMCTBEHHON IESATCIHbHOCTH
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

6. OcoOEHHOCTH OpTraHW3allMk CEPBUCA B TPAHCIIOPTHON chepe M METOIUKHU
OMEPATUBHOIO, TEKYILIETO U NEPCIEKTUBHOIO AaHAJIN3A.

7. CUCTEMHBIN MOJAX0/ K aHAJIU3Y XO3SUCTBEHHOU JAEATEIIbHOCTH OpTraHu3alluu
cepBHCca B TPAHCIIOPTHOH cepe.

8. AHanu3 MPOU3BOJICTBA U PEATU3ALMHU TPOIYKIINHU (YCIYT).

9. Ananu3 3¢ (eKTHBHOCTH MCIIOJIH30BAHUS TPYAOBBIX PECYPCOB OpraHU3AINH
cepBHCa B TPAHCIIOPTHOH cepe.

10. AHanu3 UCIOIB30BaHUS OCHOBHBIX CPEJICTB.

11. AHanu3 UCHONB30BaHUA MATEPUANIBHBIX PECYPCOB OpraHU3alliy CEPBUCA B
TPaHCIIOPTHOM cepe.

12. AHanu3 ce0ecTOMMOCTH MPOAYKIUH (YCIIyT).

13. Ananmu3 (GUHAHCOBBIX PECYpPCOB JCITEIBHOCTH OpPraHU3AIU CEpBHCA B
TPaHCIIOPTHOM cepe.

14. AHanu3 UCTONb30BAHUS MPUOBLIA OpPraHU3alMU CEPBUCA B TPAHCIOPTHOM
chepe.

15. IlpunsATHE yNpaBIE€HUYECKUX PEIICHUN HA OCHOBE MAPKMHAJIBHOTO aHAJINA3A.

16. AHanu3 MapKETUHTOBOM JEATEIbHOCTH MPEANPUSATUS KaK OOBEKT
KOMIUJIEKCHOTO aHaJu3a.

17. Ananu3 npou3BOAUTENBHOCTH TPY/IA.
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18. Ananuz ¢oHga 3apabOTHO TIATHI.

19.AHanu3 peHTabeIbHOCTH OpraHu3alliy CepBHUCa B TPAHCIIOPTHOM cdepe.

20.Ananu3 6e3y0bITOUHOCTH 00bEMA MPOAAK.

21.Ananu3 hopMUpPOBaHUS YUCTOU MPUOBLIH.

22.®dopMupoBaHUE W aHAIW3 TNPUOBUIM B OpraHU3alldd CEpBUCA B
TPAHCIIOPTHOM cepe U MyTH MOBBIIICHUSI PEHTA0ETLHOCTH.

23. AHanu3 WuCHoJIb30BaHMS pabouero BpeMeHHW Kak (akropa pocrta
MIPOU3BOUTEILHOCTH TPYa.

24. PacueT, B3aMMOCBS3b M aHaJIM3 IOKa3aTejaed BHYTPUXO3SUCTBEHHOU
NeATeIbHOCTH OpTraHU3allKi CEPBUCA B TPAHCTIOPTHOM cepe.

25. AHanu3 cocTaBa W CTPYKTYphI 3aTpaT, BKJIIOYAEMBIX B CEOECTOMMOCTH
IPOYKIHH (padoT, yCIIyT) OpraHu3alliu cepBrUca B TPAaHCIIOPTHOU cdepe.

26. AHanu3 nokasatenei 3(pPEeKTUBHOrO MCHOIB30BAHMS O0OPOTHBIX CPEICTB
OpraHu3aIuy CepBHUCa B TPAHCIIOPTHOM cepe.

27. Onenka (PMHAHCOBOTO COCTOSIHMSI OpTaHU3AIlMU CEpBHCA B TPAHCIIOPTHOMU
chepe u pa3paboTka MEPONPUATHIA MO €T0 CTAOMITH3AIINH.

28. [IIpoOnembl (hUHAHCOBOM YCTOMUMBOCTM OpraHU3allid CepBUCa B
TPaHCIIOPTHOM cdepe.

29. Meroauka KOMIUJIEKCHOM OIICHKM U XO3SUCTBEHHOM JEsATEIbHOCTH
OpraHu3aIliy CepBHUCa B TPAHCIIOPTHOM cdepe.

30. AHanu3 J0XO0ZI0B, pacxoJ0B U (DMHAHCOBBIX PE3YJIbTATOB NEATEILHOCTH
OpraHu3alliy cepBUCa B TPAHCIIOPTHOM cdepe.

31. Awnanu3 mOpOU3BOAMTENHLHOCTH TpyJa B OpraHM3allid CepBUCa B
TPAHCTIIOPTHOM cpepe U OleHKa BIUSIHUSA (PAKTOPOB HA €€ U3MEHEHHE.

32. AHanu3 KayecTBa M KOHKYPEHTOCIIOCOOHOCTH NpoAyKmuu (yciyr)
OpraHu3alliy CepBUCa B TPAHCIIOPTHOU cepe

33. Amnamm3z ce0ecTOMMOCTH OTIEIBHBIX BHJIOB MNPOAYKIUU  (YCIIYT)
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

34. AHanmu3 neOUTOPCKOM M KPEIUTOPCKOM 3aJ0JKEHHOCTH OpraHu3aliu
cepBHca B TPAHCIIOPTHOH cdepe.

35. Ananmu3 0e3yOBITOYHOCTH O0BbeMa MPOJAK OpraHW3allid CepBUCA B
TPaHCIIOPTHOM cdepe.

36. Ananu3 peHTabeIbHOCTH COOCTBEHHOTO KalluTajla OpraHu3allid CEPBHUCA B
TPaHCIIOPTHOM cdepe.

37. Anamu3 WCHONB30BaHMS pabouero BpeMEeHH Kak ¢akTopa pocTa
MPOU3BOIUTEILHOCTH TPY/A.

38. Anmamm3 u orneHka 3(G()EKTUBHOCTH HCIIOJIB30BAaHUSI COOCTBEHHOTO W
3a€MHOT0 KanmuTalla OpraHu3aIiy CepBrca B TPAHCIIOPTHOH cdepe.

39. Ananm3 nenoBOW aKTUBHOCTH OpraHU3AIMHA CEPBUCA B TPAHCTIOPTHOM
cepe.

40. Ananu3 IUKBUIHOCTH W TUIATEKECITOCOOHOCTH OpraHW3allid CEpBHUCA B
TpaHCIIOPTHOM cdepe.

42. AHanu3 aKTUBOB OpraHU3AIMH CEPBHCA B TPAHCIIOPTHOUW cdepe U OIeHKa
€€ UMYIIECTBEHHOTO MOJIOKEHHUS .
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43. OCcoOEHHOCTHM SKOHOMHYECKOTO AaHaJIW3a JAESITEebHOCTH OpraHu3aiui
cepBHCca B TPaHCIIOPTHOH cepe.

44. OcobeHHOCTH aHalu3a JAESATENIBHOCTH OpraHu3alluidi  cepBHca B
TpaHCIIOPTHOM cepe.

45. AHan3 9UCTOM MPUOBLIN MPEANPUSTUS CEPBHUCA.

46. Meronpl OLIGHKM BIUSHUSA SKOJOTMYECKUX 3aTpaT Ha (PUHAHCOBBIC
PE3yNIbTATHI AESTENBHOCTU MIPEATIPUSATHS CEPBUCA.

47. MeTojbl onpesieNieHusl KpeAUTOCTIOCOOHOCTHU MPEANIPUSTUS CEPBUCA.

48. AHanu3 UCTOYHUKOB (PMHAHCUPOBAHMS TEKYIIMX aKTUBOB Ha MPEINPUATHU
cepBHuca.

49. Ananu3 coOCTBEHHBIX CPEJICTB MPEANPUITHS CEpBHCA.

50. Onenka >()PEKTUBHOCTH HCMOJIB30BAHUSA 3a€MHBIX CPEACTB  Ha
OpeINpUsTUU CEPBUCA.

51. Crparteruss mnpeanpusatTus cepBuca B o0nactu (OPMHPOBAHUA H
UCIIOJIb30BaHMsI 0OOPOTHOTO KaruTana.

52. [Ilpunmunel BeIOOpa CTpaTeruy KpPaTKOCPOUYHOTO (HUHAHCHPOBAHUSA
NPEINPUsTUSL CEPBUCA.

53. B3aumocBs3b pucka 1 I0XOAHOCTH HA MPEANPUSITHHA CEPBHCA.

54. BapuaHTbl TUBUJICHTHON MOJIUTUKU MPEAIPUITHS CEpBHCA.

55. MeToibl pMHAHCOBOTO MPOTHO3UPOBAHUS MPEIPUSATHS CEPBUCA.

56. AHanu3 ypoBHs caMO(MHAHCUPOBAHUS MPEAIPUSITHS CEPBHCA.

57. OueHKa aKTUBHOCTH MPEANPUATHS CepBUCa B 00JACTH MPUPOIOO0XPAHHOM
JEeSITEIHbHOCTH.

58. Meroabl MPOTHO3UPOBAHUS MOTEHIMATIBLHOTO OAHKPOTCTBA MPEANPUATHS
cepBHca.

59. [lpu3Haku HEYJOBIETBOPUTEIBHOCTU CTPYKTYpHI OanaHca MNPEeAIpUSITHS
cepBHca.

60. AHanu3 acCopTUMEHTa IPOAYKIHH (YCIYyT) MPEANpHATHS CEPBHCA.

61.MapkeTuHTOBasi CTpaTerusl M CTPYKTypa IMOTpeOUTENe ToBapoB (YCIyT)
NPEINPUSTUSL CEPBUCA.

62. AHanu3 BBHITIOJIHEHUS 3aIaHWK 1O MPOMU3BOJCTBY YCIYr Ha MPEAIPHUITHH
cepBHca.

63. AHaiu3 palMOHAIBHOTIO HCIOIb30BAHUS MPOU3BOJCTBEHHBIX MOIIHOCTEH
MpEANPUSATUS CEPBUCA.

64. OueHka COBPEMEHHOIO COCTOSIHMS U HAIPaBJIEHUS COBEPILIEHCTBOBAHUS
AHAIMTUYECKON pabOThl MPEAIPUITHS CEPBUCA.

65. Ananu3 u pazpaboTKa IPeTOKEHHUI IO COBEPIIICHCTBOBAHNIO (PMHAHCOBO-
XO3MCTBEHHOM JIESITEIbHOCTH NPEANPUATUS CEPBUCA.

66. ®denepalbHble, PETHOHAIBHBIE, MECTHBIE HAJOTH, WX BJIUSIHUE Ha
pe3ysbTaThl (PHHAHCOBO-XO3SIIICTBEHHOM IESITEIBHOCTH NPEIIPUATUS CEPBHUCA.

67. AHanu3 000OpPOTHOIO KanuTalla NpeanpusTis CEpBHUCA.

68. Ananu3 (HakTOpoB U PE3epPBOB MUHUMM3ALUU MTEPEMEHHBIX U MOCTOSHHBIX
3aTpatr Ha MPENPUATUH CEPBUCA.

69. Ananu3 cebecTomMocTr POAYKIUU (YCIIYT) M pa3pabOTKa peKOMEH AU
10 €€ CHW)KEHUIO Ha MPEAIPUITHH CEpBHCA.
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70.AHau3 U OLEHKAa MOTPEOHOCTE B OCHOBHOM M OOOPOTHOM KaluTaje Ha
MPEANPUATUN CEPBUCA.

/1. AHamu3  CTPYKTYpbl H  BEJIMYUHBI COOCTBEHHBIX  HCTOYHHKOB
(uHAHCUPOBAHUS NPEINPUATHUS CEPBUCA.

72. AHanu3 CTPYKTYpbl U BEJIIMYMHBI 3a€MHBIX MCTOUHHUKOB (DMHAHCUPOBAHUS
MpeANnpUsATUs CepBUCA.

/3. AHalu3 WCMOJb30BaHUS KPATKOCPOUYHBIX KPEAUTOB OaHKa W BIIMSIHUE
OaHKOBCKOTO  KpeIWTOBaHUS Ha dA(PPEeKTUBHOCTh (PUHAHCOBO-XO3AUCTBEHHOU
JEeSTENbHOCTU MPEANPUATHS CEPBUCA.

CtpykTypHO KypcoBas paboTa JOJDKHA BKJIouaTh B cels BBeaeHue (<1-1,5
CTpaHHUIIbl), OCHOBHYIO YacCTh — KaK MPaBujo, 2-3 riaBbl, KOTOPbIE, B CBOIO OYEPE/ib,
cocTtosT U3 2-3 maparpadoB, 3aKIIOYEHHE, CIHUCOK HCIOJIb30BAaHHOW JUTEPATypBHI.
O6muit 006éM KYP Moxer cocraBnare oT 25 1m0 40 cTpaHui] MalTuHOMUCHOTO
tekcta. Teker KYP newaTtaercs Ha onHOM cTopoHe nucTa Oesnoit Oymaru ¢popmara A4
¢ uatepBaiom 1,5. Hlpudt — Times New Roman, pasmep mpudra — 14.

9.4 KoHTpoJibHbIe BONPOCHI I TPOBEAEHUS] BXOJHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHMI 1O 06ecneanammnM AUCHUIIJTIMHAM
BOHpOCBI BXOJHOT'O KOHTPOJIA IO AUCHUITIINHC «MaremaTuka».
1.
VIPOCTUTL BRIPAKeHHE:
6a°b*
3
2ac?

b

2

13B161b KOpeHD:
v/ 8(a?)3h0
YpocTuTh BhIpasKeHue:

a® — ab?
ab + b?

Bomnpockl BXOJHOTO KOHTpOJISI MO JUCHUIUIMHE «DKOHOMHUKA MPEANPUATHS
cepBuUca»:

1. Tlokazatenn »(@PEKTUBHOCTH HCMOJb30BAHUS YCTABHOIO KaluTalla
NpeAnpusTUs cepBUca B cdepe TpaHCIOpTa, B TOM 4YHCIEe B cepe BO3AYIIHOTO
TpaHCIOpTAa.

2. UmymiecTBO mpeanpusiTUs cepBuca B chepe BO3AYITHOTO TPAHCTIOPTA.

3. OOGoporusie ¢ounbl, ¢oHAB oOpameHus, OO0OpOTHBIE CPEACTBA,
KpaTKOCPOYHbIE (DMHAHCOBBIE BIIOKEHUS, JIEHEKHBIE CPEJCTBA MPEANPUSITHS CEPBUCA
B cpepe TpaHCTOpTa, B TOM YHUCIE B cpepe BO3AYIIHOTO TPAHCIOPTA.

Bonpocel  BXOAHOTO  KOHTpPOJs 1O  JUCHUIUIMHE  «DKOHOMHKA U
MPEINPUHUMATEIIBCTBO:
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1. OcHOBHBIE ATamnbl pPa3BUTUSI SKOHOMHKH, COBPEMEHHBIE SKOHOMHUUYECKHUE
TEOPHUH.

2. DKOHOMHUYECKHUE 3aKOHBI U MPUHITUIIBI, METOAbl SKOHOMHUKHU.

3. MeTobl 1 TEOpUU SKOHOMUYECKOM HAYKHU IIPU OCYIIECTBICHUH YKCTIEPTHBIX
Y aHAJIMTUYECKUX padoT.

Bompocbl  BXOAHOrO  KOHTpoOJss 1o  jaucuuiuinHe  «OpraHuzauus U
IUTAHUPOBAHUE MIPOLIECCA OKA3aHMsI CEPBUCHBIX YCIYT Ha TPAHCIIOPTEN:

1. VnpaBneHue uznepKKaMyd TPOU3BOJCTBA U COBITa MPOAYKUUHU (MOJTHAS
ce0eCTOMMOCTh) Ha MPEAIPUITHIX MPOU3BOJCTBEHHOTO CEPBUCA Ha TPAHCIIOPTE.

2. Ilpubbuie u uznepxku (GupMbl B cepe cepBUCHOTO OOCTYKHBaHUS Ha
TpPaHCTOPTE: BhIpyUKa U NpUObLIb. PeHTa0eIbHOCTD.

3. ®UHAHCOBBIN IJIaH HA IPEANPUATUAX CEPBUCA HA TPAHCIIOPTE.

BOHpOCBI BXOOHOT'O KOHTPOJIA II0 AUCHUIIIIMHC «TeXHUKO-IKOHOMHUYECKOE
000CHOBaHHE HMHBECTHIIMOHHBIX 1 THHOBAIITHOHHBIX IIPOCKTOB B CCPBUCE».

1. Meronuku  omnpeneneHus 3PHEKTUBHOCTH TPOEKTOB B cdepe
IPOM3BOJICTBA YCIIYT CEpBUCA HAa TPAHCIIOPTE.

2. MexaHu3M OCYIIECTBIEHHUS KOHTpPOJISI KadecTBa IIpolecca CEpBHUCA,
napaMeTpoB TEXHOJIOTMYECKUX IPOLIECCOB, HCMOJIb3YEMBIX pECYpPCOB B cdepe
TPaHCIIOpTA.

3. MeTtoaukn OueHKH 3()QPEKTUBHOCTH TEXHOJOTHYECKUX IPOLECCOB B
CepBHUCe.

Bompockl BXOTHOTO KOHTPOJIA MO JUCHUILINHE «MHIyCTpUs TOCTEIPUUMCTBA
B c(hepe TpaHCIIOpTaY:

1. TpeboBanus K KBaqu(HUKAIMK TIEPCOHANTA TOCTHHMII U WHBIX CPEICTB
pa3MeIIeHUs.

2. MoTuBamus nepcoHana.

3. CraHaapThl KaueCcTBa FTOCTHHUYHBIX YCIIYT.

9.5 Onncanue nmoka3arejieii ¥ KpUTepUeB OLEHUBAHUS KOMIETEeHIUH Ha
Pa3JIM4YHbIX ITanax uX (POPMUPOBAHUSA, ONIMCAHUE IIKAJ OLECHUBAHMS

Komnereurnuu | Ilokasarenu Kputepuu onienHuBanus
OIICHUBaHUS
(MHAMKATOPBI
JOCTH>KEHHS])
KOMIICTCHIIUM

I sran
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

YK-2

U yk-2
U1 %yk-2

I1K-4

U k-4

NP4

I1IK-5

U ks

3Haer:

— METOABl OMNpeaeseHus Kpyra 3aiad B
npoiiecce MIPOBEACHUS AKCTIEPTU3bI u
JIUAarHOCTUKH NeSATeTbHOCTU pEeANPUSATUS
CepBHCa; ONTHUMAJIbHBIE CITIOCOOBI peleHus 3a1au
B paMKax IIOCTaBJICHHOM II€JIU, HCXOAs U3
JNEUCTBYIOIIUX TPABOBBIX HOPM, HMMEIOIIUXCS
peCypcoB M  OrpaHMYEHMH B  TIpoliecce
NPOBEACHUS  JKCIEPTU3bI W JIMATHOCTHKHU
NEeATEeIIbHOCTH MPEANPUSATUSI CEPBUCA;

— 1eJb u 3a1a4u NEeATeIIbHOCTU
noApa3aeieHu i CEpPBUCHOM JeSATeTbHOCTH
NpEANPUITHUS, METO/IbI opraHu3aluu
IJIAHUPOBAHUS M MOHUTOPHUHTA JEATEIbHOCTU
CEPBHUCHOM KOMIIAHUU B TPAHCIIOPTHOM cdepe U B
chepe TroCTEIPUUMCTBA HAa TPAHCIOPTE B
npoiiecce IPOBEACHUS AKCHEPTU3BI U
JUAarHOCTUKH NEeATEbHOCTH NpEeANPUATHS
CepBHUCa;

—  MeToAsl  BeIOOpa  OpraHU3AIMOHHBIX
pemenuii st GOPMUPOBAHUS  CEPBUCHOM
CUCTEMBI OOCIY)XKMBaHUSI C HCIOJIb30BAHUEM
METOJ0B OpraHM3alMy U yIpaBiICHUS IPOLECCOM
NPOBEACHUS  JKCIEPTU3bl WM JHArHOCTHKHU
NEATEIIbHOCTU MPEAIPUATHS CEPBUCA;

— METO/IBI pa3paboTKH KOMILIIEKCa
MEPONPUITUH 110 OPraHU3ALNY, TUIAHUPOBAHUIO U
MOHUTOPHUHTY NEeATENbHOCTU CEpPBUCHOM
KOMITAaHUU B MPOILIECCE MTPOBEACHUS SKCIIEPTU3BI U
JIMarHOCTUKH NEeATEbHOCTU npeAnpUsTUs
cepBuca u 00BEKTOB aBHAITUOHHOM
MH(PaCTPyKTYPEI;

— MeToasl cOopa akTyanbHOW HWHGOpMAINU
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

I1K-6

U1 ks
N ni-6

00 yIOBJIETBOPEHHOCTH KJIMEHTOB B IEJAX
OpraHu3allid W TPOBEIACHUS DJKCHEPTU3Bl U
JUAarHOCTUKA OOBEKTOB MPEANPUSTUNA CEpBHUCA;
METO/IbI Opra"u3aiuu " yIpaBJICHUSA
MMYIIECTBOM  a3pOINOPTOBOrO  KOMIUIEKCA U
AKTUBAMHU  CEPBUCHBIX  MPEANPUATUHN Ha
TpAHCHOPTE  Kak  pe3yiabTarT  MPOBEACHUSA
AKCIEPTHU3BI u JMarHOCTUKU 00BEKTOB
NPEANPUITUN  CEPBUCA; METOJAbI OMpPEICICHUS
nokazateneit 3G (PEKTUBHOCTH  ACATEILHOCTH
NPENPUITUS CEPBUCA B paMKax TPAHCHOPTHOTO
KOMILJIEKCa,

Ywmeer:

— MPUMEHSTh METOJbl OMNPENCIICHUsI Kpyra
3ajay;, BbIOMpaTh  ONTUMAJbHBIE  CIIOCOOBI
pelieHns 3aJad B paMKax MOCTABJICHHOW LENH,
UCXOId U3 JIEUCTBYIOIIMX TPAaBOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OTPaHUYCHUI;

— (GopMHpOBaTh LIETb U 33Ja4d JEATeIbHOCTH
MOJIpa3AeICHUI CEpBHUCHOM JESITEILHOCTH
NpEeANPUATHUS, METObI OpraHu3aluu
IJIAaHUPOBAaHUA W MOHUTOPHUHIA JEATEIbHOCTU
CEepPBHUCHON KOMITAHWH B TPAHCIOPTHOMU cdepe U B
chepe TroCTEIPUUMCTBA HAa TPAHCIOPTE B

npoiiecce POBEACHUS AKCTICPTH3bI U
JTUAarHOCTUKH NeATCIIBHOCTH P ATPUATHS
CepBHUCa,;

— TPUMCHSTH METO/IBI BBIOOpA

OpraHU3allMOHHBIX pelieHui st GOPMHUPOBAHUS
CEpPBHUCHOM CUCTEMBI 0OCTYKUBAHUS,

— TPUMEHSTh METOABI Pa3pabOTKH KOMILIEKCA
MEPOTPUSATHH TI0 OpTaHW3alid B MPOIECcCe
NPOBENICHUS  OKCHEePTU3bl W JUATHOCTUKH
NeSTETHPHOCTH TIPEATNPUATHS CepBUCAa U 0OBEKTOB
aBUANIMOHHOW HHPPACTPYKTYPHI;

— MPUMEHSTh METO/IbI coopa
aKTyaJbHOU uHdopManuu 00
yIOBJIETBOPEHHOCTH  KJIMEHTOB B IICJIAX
OpraHW3allid W TPOBEJCHUS OJKCIEPTU3bl U
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

JTMAarHOCTUKUA O0BEKTOB MPEANPUITHI CEPBUCA,;

II >Tan

YK-2

U yi-2
U1 %yk-2

I1K-4

1401 Gt

NP4

Ywmeer:

— TPUMEHSTh ONTUMAaJIbHBIC CIIOCOOBI
pelieHus 3agad B paMKax TOCTABJICHHOM IIeiu,
UCXOJII M3 JICUCTBYIOIIMX TIPABOBBIX HOPM,
UMCIOIIUXCS  PECYypCcOB M OTPAaHUYCHUH B
mpoiiecce MIPOBEACHUS AKCTIEPTHU3bI u
JTIUAarHOCTUKH NeATeIbHOCTH TIPEANPUSATUS
CepBHUCa;

— TPUMEHSTH METO/IBI BBIOOpA
OpraHU3aIMOHHBIX PEIICHUH 1711 (OPMHUPOBAHUS
CEepBUCHOM CHUCTEMBI 00CITyKUBaHUS c
UCIIOIb30BaHUEM  METOJIOB  OpraHU3allik |
YIPaBJICHUS TIPOIIECCOM TPOBEICHUS SKCIIEPTU3BI
U JUArHOCTUKUA JICATCIIBHOCTH  TPEANPHUATHS
CepBHCa;

— TPUMEHATH METO/IBI pa3paboTKu
KOMILIEKCA MEPOIPHUATHI 110 TUIAHUPOBAHUIO M
MOHHUTOPHHTY NEeATeITbHOCTH CEPBHUCHOM
KOMITAHUH B MPOIIECCE TTPOBEACHUS SKCIICPTU3HI U
JIMAarHOCTUKH NeATCITBHOCTH PSATPUATHS
cepBuca u 00BEKTOB aBHAIIMOHHOM

UHQPACTPYKTYPHI;
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

[1K-5

N ks

[1K-6

U ks
U nk-6

— TPUMEHATH METOABl  OpraHM3aluk |
yIIPaBIICHUS UMYIIECTBOM a’pONOPTOBOTO
KOMIIJICKCA M aKTUBAMH CEPBUCHBIX MPEATPUITHHA
HAa TPAHCIOPTE KakK pe3yiabTaT MPOBEACHUS
AKCTIIEPTHU3bI u JTUAarHOCTUKH 00BEKTOB
OpEANpPUATUN CEpPBUCA; METOJbI OINpeeTeHUs
nokazateneit 3G (PEKTUBHOCTH  ACSATEILHOCTH
NpEeANpPUATUSL CepBHUCA B paMKaxX TPAHCIOPTHOTO
KOMILJICKCa,

Bnaneer:

— HaBBIKAMH TIPUMEHSTh METOBI ONPEIACIICHHUS
KpyTa 3a/1ad B MPOIECCe MPOBEACHUS IKCIIEPTU3BI
U JIMaTHOCTHKH JICATCIIBHOCTH TPEANPUATHS
CepBHCa, HaBbIKAMU BBIOMpATh ONTHMAJIbHBIC
crnocoObl  pemieHuss  3aJad = B paMKax
MOCTABIICHHOW 1I€JIM, UCXOAS M3 JEHCTBYIONIUX
IPABOBBIX HOPM, HMEIOUIUXCA PECYpCOB H
OTpaHUYECHUH B nporecce MPOBEACHUS
OKCIEPTU3bl U JAUATHOCTUKU  JEATEIHbHOCTH
NPEANpUsTUS CEPBUCA,;

— HaBpIKaMu (GOPMHUPOBATH IIEJIb U 3aJa4H
NEeSATEILHOCTHA MOApa3ICICHU I CEpPBUCHOM
NesTeTbHOCTH PENNPUSATHSA, METOJIbI
OpraHu3allid IUIAHUPOBAaHUS M MOHUTOPHUHTA
NEeATEeIIbHOCTU CEPBUCHOM KOMITaHUH B
TPaHCTIOPTHOM cepe u B chepe rocTenpruruMcTBa
HAa TpaHCIOPTE B IMpoOLIECCE  IPOBEIACHUS
OKCIEPTU3bl W  JHATHOCTHUKUA  JEATEIHbHOCTH
PEANPUATUS cepBuca, HaBBIKAMH
OpraHW30BBIBATH UX BBHITOJIHEHHE,

— HaBbIKAMU TPUMEHSATH METONBI BBIOOpa
OpraHU3alMOHHBIX penieHui st HOPMHUPOBAHUS
CEpPBUCHOM CHCTEMBI o0cITyKUBaHUS c
UCTIOJIb30BAaHMEM  METOJIOB  OpraHu3alluud |
yIpaBJiI€HUs MPOLIECCOM MPOBEICHUS IKCIIEPTU3BI
U JHATHOCTHKU JCSATCIBHOCTA MPEAMPUSTHS
CepBuUCa;

—  CHOCOOHOCTBIO  MPUMEHSTH  METOJbI
pa3pabOTKM  KOMIUIEKCA  MEPONPHUSITHNH 10
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Komnerenuu | Ilokazarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

OpraHu3alyy, IJAHUPOBAHUIO W MOHUTOPUHIY
NEATEIIbHOCTU CEPBUCHOM KOMIIAHWM B IIpOLIECCE
IOPOBEJIEHUS  SKCHEePTU3bl W JAUArHOCTUKH
NeSTENbHOCTU MPEeANPUATUs CepBUCa U 0O0BEKTOB
aBUALIMOHHOW MHPPACTPYKTYPHI;

— HaBbIKAMHM  TNPUMEHSTb METOJbl  cOopa
aKTyaJbHOU uH(pOpMaLIUH 00
yIOBJIETBOPEHHOCTH  KJIMEHTOB B IIEJIAX
OpraHu3allid M TPOBEJECHUS OJKCIEPTU3bl U
JMArHOCTUKU OOBEKTOB MPEANPUSTHI CepBHCa;
HaBbIKAMU MPUMEHSATH METOJbl OpraHu3alud U
yIpaBlIeHUS UMYIIECTBOM a’pOINOPTOBOTO
KOMIUJIEKCA U aKTUBAMH CEPBUCHBIX MPEATPUITHIM
Ha TpPAHCHOpPTE KakK pe3yJbTaT MPOBEICHUS
JKCIIEPTU3BI " JUArHOCTUKH O00BEKTOB
NPEANPUATUN CEpBHCA; METOABI ONPEAEICHUS
nokazatene  3(PQPEKTUBHOCTH  AEATEIBHOCTH
IPEANPUATUS CEPBUCA B PaMKaxX TPAHCIIOPTHOTO
KOMILIEKCA.

IIIkasa oneHUBaHUS KyPCOBOil padoThI NPHU UCNOJIH30BAHUN 0AJJIBHO-
PEeUTHHIOBOM OLIEHKH

HaumenoBanue 3Tamna MakcumalibHOE [Ixana oneHNBaHUS
BBITIOJIHEHUST KYPCOBOM KOJIMYECTBO
paboTHI OaiToB

Otan 1. Breimaua 3aganus
Ha KypCOBYIO paboTy
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HaumenoBanue stana | MakcumanbHOE [ITxana oueHuBaHus
BBITIOJIHEHUSI KyPCOBOM KOJIUYECTBO
paboThI OaioB
0,5 6anna cHuMaeTcs 3a OIUOKY B
pacyeTe moKaszaTes,
1 Gam1 cHUMaeTcs 3a OTCYTCTBHE
Koncynpranuss HaydHOTO
pacyeTHOTO MOKa3aTes,
PYKOBOJUTENS 1o
N 0,5 6amia cHUMaeTcs 3a OTCYTCTBHE
CTPYKTYype KYpPCOBOM
aboThI noao6o 10 BRIBOAG,
P ’ Py 0,3 6ajuta cHUMaeTcs 3a
JTUTEpPATypbl U TOPSAKY .
2 HEKOPPEKTHBIN BBIBO/I,
BBITIOJIHEHUSI ~ KYPCOBOM .
0,2 6ajuta CHUMAaETCs 32 HEMOJIHBIN
paboThI
BBIBO/JI,
0,2 6aymta cHUMaeTCs 3a JAOIMYIICHHbIE
IrpaMMaTHYECKHUE OIUOKH.
0,1 6anna cHUMaeTcs 3a OMUOKY B
3HAYCHHUSIX MOKa3aTeleH,
Oran 2. Beinonxenue 1 0,3 cHUMaeTCs 3a HEMOJIHYIO
paszena KypcoBOu 10 nHdopMaImio,
paboThI 0,2 cHUMaeTCs 3a NOMYyIICHHBIC
opdorpaduueckue u rpaMMaTHIECKUE
OIIUOKH.
0,1 6amra cHuMaeTcs 3a omuoOKy B
3HAUCHUSIX ITOKa3aTeJIeH,
Otan 3. BeinoaHeHue 2 0,3 cHUMaeTCs 3a HEMOJIHYIO
pazzerna KypcoBoi 15 uHdopManmio,
paboThI 0,2 cHuUMaeTcs 3a JOMYICHHBIE
opdorpaduueckue 1 rpaMMaTHISCKUE
OIITMOKH.
0,1 6anna cHUMaeTCs 3a OMUOKY B
3HAUCHUAX ITOKa3aTeNeH,
Oran 4. BeinonHenue 3 0,3 cHUMaeTCs 3a HEMOJHYIO
paszaena KypcoBou 15 uH(bOpMAIHIO,

paboThI

0,2 cHUMaeTCs 3a JIOMYIICHHbBIC
opdorpaduueckue u rpaMMaTHISCKUE
OIIIMOKH.
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HaumenoBanue stana | MakcumanbHOE [ITxana oueHuBaHus
BBITIOJIHEHUSI KyPCOBOM KOJIUYECTBO
paboThI OayIoB
1-3 Ganya cHUMarOTCH 32
Odopmitenne KypcoBoii HEOPEKHOCTh OPOPMIICHHS TEKCTA,
P yp 10 1-2 Ganna cHUMArOTCS 3a
paboThI
HEOPEKHOCTH O(pOopMIIECHUS
WCIIO0JIb30BAHHBIX HCTOYHUKOB
3a Ka)Kbplil IPOCPOYECHHBIN JIEHb 1O
CBOEBPEMEHHOCTD b
10 HEYBaXUTEJIbHOU MPUYNHE CHUMAETCS
BBITIOJIHCHUS
0,5 Gama.
Wroro BeinogHEHNE 70
KypcoBOH pabOThI
5 0aIoB — MCCIIEI0BATEIbCKUM
XapaKkTep;
5 0aIoB — aKTyaJIbHOCTh PabOTHI;
10 6ayIoB — OTBETHI Ha BOIIPOCHI
3ammTa KypcoBoi 30 YETKHE, ICHBIE U MOJHBIE;
paboThI 5 0aIoB — cUCTEMHAas
WHTEpIpETALUs OJYYEHHBIX B
KypCcoOBO#i paboTe pe3ysbTaToB;
5 0aJI0B — rpaMOTHOE BEJICHUE
MOJIEMUKH.
Bcero no kypcoBoit
100
pabore:

IlepeBoa 6a,1710B 0a/1JIbHO-PETHHIOBOI CHCTEMBbI B OLIEHKY

Mo «aKaJeMH4eCKOoiD mKaJe

KoaunuectBo 60a10B mo bPC

Ounenka (Mo «akajgeMu4ecKoin

mKaJe)
90 u 6omnee 5 — «oTIHYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «yAOBIETBOPUTEIBHO
MeHee 60 2 — «HE yIOBIETBOPHUTEIHHO
XapakTepuCTUKXA  TIKajdbl  OICHUBAHUS  MPOMEXKYTOUYHOH  aTTECTAINH

IMPpUBCACHBI HUXKC.
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1. MakcumanabHOE KOJIMUECTBO 0alIoB, MOJTYUYEHHBIX 3a 3aueT (dx3ameH) — 30.
MuHuMabHOE (3a4eTHOE) KOJMUYECTBO 0alIoB («3a4eT CIaH», «IK3aMeH clIan») — 15
OaJIyIoB.

2. [Tpu Habope meHee 15 GaywioB - 3a4eT (IK3aMEH) CUMTACTCS HE CIAHHBIM TI0
NpUYUHE HEJO0CTATOYHOTO YpOBHA 3HaHWU. [Ipym HeymOBIETBOPUTENHHOHN crade
3a4yera (PK3aMEH) WM HESBKE 10 HEYBAKHTEIBHOW TNMPUYMHE Ha 3a4eT (DK3aMEH)
3a4eTHAsi COCTABIIAIONIAS IPUPABHUBACTCS K HyMO. B 3TOM ciydae oOyuwarommiics B
yctanoBiieHHOM B CIIOI'Y TI'A nopsiake o0s3aH repeciath 3a4eT (IK3aMEeH).

3. OueHka 3a 3a4eT (9K3aMEH) BBICTABJISETCS Kak cyMMa HaOpaHHBIX 0ailioB 3a
OTBETHI Ha JIBA BOMIPOCA U 32 BHIMOJHEHNE MTPAKTHYECKOTO 3aJaHHs.

4. OTBeTHI HA BOMPOCHI OLIEHUBAIOTCS CIEAYIONINM 00pa3oMm:

I 6ann. oOywarommiics JnaeT HENpaBUIBHBIA OTBET Ha BOMIPOC, HE
JEMOHCTPUPYET 3HAHUH, YMEHHIA W HABBIKOB, COOTBETCTBYIOIINX (OPMUPYEMBIM B
IpoIlecce OCBOCHHUSI AUCIUITUHBI KOMITETEHITUSIM (HET OTBETa Ha BOIMPOC) UM OTKAa3
OT OTBETA;

2 6awia: OTBeT OOy4YalIIErocs Ha BOMPOC  HEYAOBICTBOPHUTEIIECH,
o0yJaronuiicsi TEMOHCTPUPYET (hparMeHTapHbIE 3HAHHWS B paMKaxX (OPMHUPYEMBIX
KOMIICTCHIINH, HE3HAHHE JISKIIMOHHOT'0 MaTepHarna,

3 6anna: oTBET 0OydYaroIIerocs Ha BOIPOC HEYIOBJICTBOPHUTENCH, TpeOyeTcs
3HAYUTEIFHOE KOJUYECTBO HABOJSANINX BOMPOCOB, OOYYAIOMIMWCS HE MOXKET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE ITOJIOKEHHUS BOIIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna: oOyyarolmUics JEMOHCTPUPYET MHUHUMAIbHbIE 3HAHUS OCHOBHBIX
MOJIOXKEHUI BOTIPOCOB B Mpejieax JEKIMOHHOTO MaTepHana;

5 6annos: oOydaromMiicss EMOHCTPUPYET 3HAHUS OCHOBHBIX TOJOKEHUM
BOMPOCA, JIOTUYECKH BEPHO H3JIaraeT CBOU MBICIH, MOKA3bIBAET OCHOBBI YMEHUU
UCIIOJIb30BAHUS 3T 3HAHUS, TIBITAACH OOBSICHUTH MX Ha KOHKPETHBIX MPUMEpax;

6 6annos. OO0yYaIOIUUCA JEMOHCTPUPYET CHCTEMATU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TOJIOKEHHUI BOTMPOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICIIA, OPUEHTUPYETCS B €r0 MpodIeMaTHKe, TOKa3bIBa€T YMEHUS UCTIOIb30BATh 3TU
3HaHUS, OMUCHIBASI Pa3IMYHbIE CYLIECTBYIOIINE B HAyKe TOUKHU 3PEHUS Ha MpodieMy
Y TIPUBO/JII KOHKPETHBIC TTPUMEDPHI;

[ Oannos. oOOydaloUUiicss J€MOHCTPUPYET JIOCTATOYHO TMOJHBIE H
CHUCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTMUYECKM BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICITH, YETKO ONHUCHIBAET MpPOOJIEeMAaTUKy BOMNPOCA, OPUEHTHUPYETCS BO BCEX TeMax
JTUCIUIUIMHBI, TIOKa3bIBA€T YMEHHS W HABBIKM HWCIOJIB30BaTh OJTH 3HAHUA,
00OCHOBBIBasl CBOIO TOYKY 3PE€HHS Ha MpoOJeMy U NMPUBOAS KOHKPETHbBIE MPUMEPHI,
HO TpeOOBaINCh HABOJASIINE BOIIPOCHI;

8 6annos: oOydarOMUNCS TEMOHCTPUPYET MOJIHBIE M CHUCTEMATU3MpPOBaHHbBIC
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIMHUCHIBAET
npo0OsieMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaxX IUCIHILIUHBI,
MOKa3bIBaCT YMEHUS W HABBIKM WCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOIBI,
MPUBOAS CYHIECTBYIOIIME B HAyKE TOUKU 3PEHUS, CPAaBHUBAS WX CUJIbHBIC U CIa0bIe
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUYKY 3PEHHUSI, IPUBOI1 KOHKPETHBIE IPUMEPHI;
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9 6annos. oOy4arOUUHACS TEMOHCTPUPYET MOJHBIE M CHCTEMAaTU3UPOBAHHBIC
3HAHMSI, JIOTUYECKA BEPHO M TPAMOTHO H3JIaraeT CBOW MBICIH, YETKO OIHCHIBACT
mpoOJIeMaTHUKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX UCIUTLIIUHBI,
MOKa3bIBACT YMECHUS W HABBIKM WCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOIBI,
MBITAsICh CAMOCTOSITCIIBHO PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TIPHUBOJSI KOHKPETHBIC
MIPUMEDHI,

10 6annog. obydaronMics AEMOHCTPUPYET TMOJHBIC U CUCTEMATU3UPOBAHHBIE
3HAHMS, JIOTUYECKA BEPHO M T'PAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIHMCHIBACT
MpoOJIeMaTHKy BOMIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX JUCIUTLIUHBI,
UCIIOJIb3YEeT JIIl OTBETAa 3HAHUS, IMOJIYYCHHBIC B JPYTrUX JHUCIMIUIMHAX, a TaKXKe U
UHPOPMAIIMIO W3 KMCTOYHUKOB, HE YKa3aHHBIX B Kypce€ JaHHOW JUCIUTUIMHBI,
MOKA3bIBAET YMCHHUS M HABBIKM WCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOJBI,
IBITAICh CAMOCTOSITEILHO M TBOPYECKU PEIIaTh BBISIBICHHBIC MPOOJEMBI, TPUBOIS
KOHKPETHBIC IIPUMEPHI.

BrinonHnenue npakTudeckoro 3agaHus (3 BONPOC) OLIEHUBACTCS CIICAYIOIIUM
obpazom:

10 6annos: 3ananue BoinonHeno Ha 91-100 %, pemieHue U OTBET akKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOYYalOIIUIACS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPABUILHO OTBEYAET HAa BOMPOCHI MPEMO/1aBaATENS;

9 6annos: 3apanue BbIModHEHO Ha 86-90 %, pemieHue W OTBET AKKypaTHO
oopMJIeHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TIOJMHAS HHTEPIpETaIns
BBIBOJIOB, OOyYaroniuiicsi apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
NPaBWJIBHO OTBEYAET Ha BOIIPOCHI MIPETOaBaATEIS;

8 6annos: 3ananue BeIMojHEeHO Ha 81-85 %, Xxom pemieHus MpaBUIILHBIN,
HE3HAYUTENbHBIC TOTPEITHOCTH B OGMOpPMIICHHH; TMpaBWIbHAs, HO HE TMOJIHAs
MHTEPIIPETaIMsl BHIBOJOB, OOYYAIOUTUICS AaeT MPaBWIbHBIE, HO HE TMOJIHBIE OTBETHI
HAa  BONPOCHI  TPEMOJaBaTeNs, MCHBITHIBAET HEKOTOpHIE  3aTPyJAHCHHS B
MHTEPIIPETAIIMU TTOTYYCHHBIX BHIBOJIOB;

7 6annos: 3ananve BeimojHeHO Ha 74-80 %, Xom pemieHus MpaBWILHBIN,
3HAUUTENbHBIC TMOTPENTHOCTH B O(GOpMIICHHHM; TpaBWIbHAs, HO HE TOJHAs
WHTEPIPETalls BBIBOJIOB, OOYUYAIOIIUNACS JAaeT MPAaBWIbHBIC, HO HE TOJHBIC OTBETHI
Ha BOINPOCH TPEToJaBaTeisi, WCIBITHIBAET OIpPEACIICHHbIE 3aTPyIHCHUS B
WHTEPIPETAINN TTOJTYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBUJIBHBIMN,
ecTh OmuOKH, Oo(GOopMICHHE C HE3HAYUTEIHHBIMH TIOTPEITHOCTSIMHU, HETOIHAS
WHTEPIPETAls BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTeNs MPaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUEHHbBIE BHIBOIBI;

5 6annos: 3ananue BeIMoaHEeHO HA 60-65 %, MOIX0 K pENICHUIO MPaBUIbHBIH,
€CTh OIMOKHM, 3HAYMUTEIbHBIE TOTPENIHOCTH TpU O(DOPMIICHUH, HE TOITHAS
WHTEPIPETANns BHIBOJOB, HE BCE OTBETHI HA BOIIPOCHI MPETIOaBaTeNs MPaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOJTYUECHHbBIEC BHIBO/IbI;

4 6anna: 3amaHue BBIMOTHEHO HA 55-59 %, MOAX0M K PEMIEHUI0 MPABUILHBIH,
€CTh OIMOKHM, 3HAYMUTEIBHBIE TMOTPEIIHOCTH Tpu O(DOPMIICHUHM, HE TMOJTHAS
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MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPENOaBaTeNs MpaBUiIbHbIE,
HE CIIOCOOEH MHTEPNPETUPOBATH MOTYUYECHHBIE BBIBOJIBI;

3 6anna: 3aganue BbINOJHEHO Ha 41-54 %, pemieHue coAepKUT rpyObie
OLIMOKH, HEaKKypaTtHoe odopmieHHe paboThl, HENpPaBWIbHAS HHTEpIpeTaIs
BBIBOJIOB, 00YYAIOLIUICS JaeT HEMPABUIIbHBIE OTBETHI HA BOIIPOCHI MPENOAaBaTeNs;

2 6anna: 3amanue BbionHeHO Ha 20-40 %,peleHne CONEPKUT TPyObIe
OLIMOKH, HeakKypaTHOe o]opmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBAThH XOJI PELICHUS 3a/1ayu, JaeT HEMPaBUIIbHbIE OTBETHI HA BOMPOCHI
MpenojaBaTess;

1 6ann: 3aganue BBIMOJHEHO MeHee, ueM Ha 20 %, pelnieHue colep>KuT rpyobie
OLIMOKH, 00YYaIOUIUICS HE MOXKET MPOKOMMEHTUPOBATH XOJ PEUICHUsS 3aJadyH, He
cnocobeH chopMyIHpoBaTh BHIBOJBI 110 padoTe.

9.6 TumoBble KOHTPOJIbHBbIE 3aJaHUA IS TPOBEIEHUs] TeKYIero
KOHTPOJISA U MPOMEKYTOYHOI ATTECTAIMU M0 UTOraM O0yYeHH sl 0 TUCHHUIITIMHE

Kypc 4 (cemectp 7)

Tema 1. Copepkanue, mnpeaMer W 3aJadyd SKOHOMHYECKOTO aHaju3a u
JTMAarHOCTUKU MPEANPUATHI cepBHCa

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. IIpegMeT SKOHOMHUUYECKOTO aHaJIU3a.

2. CopeprxkaHue U 3a/1a4i SKOHOMHUYECKOT0 aHaju3a.

3. Llenu u conepkaHue yNpaBIeHYECKOIO aHAJIN3A.

4. IlpenMeT TMarHOCTUKYU MPEANPUSATUNA CEpBHCA.

5. ConeprkaHue U 3aja4i JUArHOCTUKHU MPEINPUATHI CEpBHCA.

6. KoMIIeKCHBIN yIpaBiICHYECKUM aHATIU3 U CTPATETUUECKUE PEIICHUS.

7. OCHOBBI HOPMATHUBHO-TIPABOBOM 0a3bl M aNTOPUTM BHIOOpA ONTHUMAJBHBIX
CIIOCOOOB peIIeHUs 3a7a4 B paMKax TIOCTAaBICHHOM I B 3aBUCUMOCTH OT
pPE3yAbTATOB NPOBEACHUS SKCIEPTU3bl M JUArHOCTHUKH, HCXOIS M3 HMEIOIIHNXCA
PECYPCOB M OTpaHUYCHU B chepe CEPBUCHOTO OOCITY>)KMBAaHUS HA TPAHCIIOPTE.

8. Metozasl onpeneneHust Kpyra 3ajad B Ipolecce MPOBEACHUS IKCIIEPTU3I U
JNAAarHOCTHKHU JIESITEIbHOCTH IPEAPUATUS CEPBUCA.

9. OnTumanbHbIe CIOCOOBI pemIeHUsl 3a7ad B paMKaX IOCTABICHHOW IIEJNH,
HCXOMS U3 JNEUCTBYIOLINUX ITPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYECHUU B
MpOLECCE MPOBEACHUS IKCHEPTU3bl U JTUATHOCTUKHU JESITEIBHOCTH MIPENIPUITHUS
CepBHCa.

10. Iens m 3amaun ASATEILHOCTH TOAPA3ICICHUA CEPBUCHOM JEATEIHLHOCTH
NpEeANPUSATUS, METOABl OpPraHU3alUK MJIAHUPOBAHUS U MOHUTOPHUHTA JEATEIIbHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TPAHCIOPTE B MPOLECCE NPOBEACHHS IKCHEPTU3bl M AUATHOCTUKU JEATEIBHOCTH
MPEANPUSITUS CEPBHCA.

11. Metonbl BbBIOOpAa OpraHU3AIMOHHBIX pelIeHUH MiId  (PopMUpPOBaHUS
CEpPBUCHON CHUCTEMbI OOCITYXMBAHHUSI C HCIOJIb30BAHUEM METOJIOB OPTraHHU3allUU U
YIPABICHUS MPOLIECCOM MPOBEACHUS SKCHEPTU3bl U JUATHOCTUKU JESITEIbHOCTH

MPEINPHUSITUS CEPBUCA.
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12. Meroasl pa3pabOTKM KOMIUIEKCA MEpPONPHUITH 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JEATEIbHOCTH CEPBUCHON KOMMAHUM B IpoLEcCce
MIPOBEJICHUS JKCIEPTH3bl M JAUATHOCTUKU JESITEIbHOCTH NPEANpPUSTUS CEepBUCA U
00BEKTOB aBHALIMOHHON UH(PPACTPYKTYPBHI.

13. Metoasl cOopa axTyanbHON wuHGOpManuu 00 YAOBIETBOPEHHOCTHU
KJIMEHTOB B LENSAX OpraHu3alid W TPOBEIEHUS HKCIEPTU3bl U JAUArHOCTUKH
00BEKTOB MPEANPUITHI CepBUCA.

14. Metoapl oOpraHu3aludyd W YOPABICHHUS HMMYLIECTBOM a3pOIOPTOBOTO
KOMIUJIEKCa UM aKTUBAMH CEPBHUCHBIX MPEINPHUATHN Ha TPAHCHIOPTE KaK pe3yJbTar
POBEJICHUS SKCIEPTU3bI U JUATHOCTUKUA 0OBEKTOB MPEANPUITUI CEpBHCA.

15. Meroasl onpeneneHusi nokaszareneid 3(P(PEKTUBHOCTU ACSATEIBHOCTU
OpEINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHus 08 peueHus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxxure 1 000CHYITE METOABI OpPraHU3AIMKU U YIPABICHUS UMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA M aKTUBAMH CEPBUCHBIX MPEANPHUATUN HA TPAHCIOPTE C
Y4ETOM MPOBEACHUS KOMIUIEKCHOTO YIIPaBJICHYECKOTO aHAM3a U CTPATETHYECKUX
pelIeHni B IpoIiecce CEpBUCHOIO 00CTYKMBAaHUS B TPAHCIIOPTHOM cepe.

Tema 2. Bunabl SKOHOMHYECKOTO aHajiW3a, WX Ha3HAYeHHWE U pPOJIb B
yIpaBJICHUHU MPEANPUATHEM CEPBHUCA

llepeuenb munogvix 60npocos 01 yCmMHO20 ONpoca

1. Buabl 5KOHOMHUYECKOTO aHAJIN3A.

2. HasnaueHwe BHJIOB DKOHOMHYECKOTO aHajluW3a B  yIpPaBICHUU
XO03AMCTBEHHOM JIESITEILHOCTHIO TPAHCIIOPTHOIO HPEATPHUSATHS.

3. Ponp BUIOB PKOHOMHYECKOTO aHaJIW3a B YIPABICHUH XO3SHCTBEHHOM
NEATEIbHOCThIO TPAHCTIOPTHOTO MPEANPUSITHS.

4. HaznayeHue BHJOB JKOHOMMYECKOTO aHajiuW3a B  YyNpaBICHUHU
NESATEIBbHOCTBIO TIPENPUSITHS CEPBUCA.

5. Posiib BUIOB SKOHOMHYECKOTO aHaJIM3a B YNPABICHUM ESATEIbHOCTHIO
NPENPUATHUS CEpBUCA.

6. Meroapl onpenenaeHus: Kpyra 3ajad B MPOIEecce MPOBEACHUS IKCIIEPTU3HI U
JUATHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

/. OnTtumanbHble CHOCOOBI PEIICHHUS 3a/Jad B paMKaxX IOCTaBJICHHOW IIEJH,
UCXOJISl U3 JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAHUUYEHUN B
Mpolecce MPOBEACHUS JKCIEPTU3bl U JUArHOCTUKHU ACATEIbHOCTU MPEAINPUATHS
CepBHCa.

8. Llemp m 3amaun ACATEIBHOCTH TOAPA3IACICHUN CEPBUCHON ACATEIHLHOCTH
MpEANPUSATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TPAHCIOPTE B MPOILIECCE MPOBEACHUS SKCIEPTU3bl U JIMATHOCTUKHU JIESTEIBHOCTH
MPEANPUSITUS CEPBHCA.

9. Metonsl BEIOOpa OpPraHU3AIMOHHBIX pEMICHUHA 1Jis1  (OPMHUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYKMBAHHUSI C HCIIOJIb30BAaHUEM METOJIOB OPTraHU3alUU U
yOpaBJ€HUs MPOLECCOM IMPOBEICHUS HKCIEPTU3bl U JIMATHOCTUKHU JEATEIbHOCTU

MPEINPHUSITUS CEPBUCA.
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10. Meroasl pa3pabOTKM KOMIUIEKCA MEpPONPHUITHA 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JEATEIbHOCTH CEPBUCHON KOMIIAHMM B IpPOLECCE
MIPOBEJICHUS JKCIEPTH3bl M JAUATHOCTUKU JESITEIbHOCTH NPEANpPUSTUS CEepBUCA U
00BEKTOB aBHAILIMOHHON UH(PACTPYKTYPBHI.

11. Meroasl cbopa akTyanbHOW wuHGOpMaUu 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHu3alid W TPOBEIEHUS HKCIEPTU3bl U JAUArHOCTUKH
00BEKTOB MPEANPUATHNA CEPBUCA.

12. Metoapl oOpraHu3aludyd W YOPABICHHUS HMYLIECTBOM a’3pOIOPTOBOIO
KOMIUJIEKCa M aKTUBaMHU CEPBHCHBIX NPEANPHUATUN HA TPAHCIIOPTE KaK pPe3yJbTatr
POBEJICHUS SKCIEPTU3bI U JUATHOCTUKUA 0OBEKTOB MPEANPUITUI CEpBHCA.

13. Meroasl onpeneneHusi mnokazareneid 3(PPEKTUBHOCTH AESITEIBHOCTH
OpEINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peulerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure 1 OOOCHYHTE  METOABI  ONpENETeHUs  MoKazarenei
3G ()EKTUBHOCTH AEATEIBHOCTU MPEANPHUATUSI CEPBUCA C YYETOM MPOBEJICHUS BUIOB
HKOHOMHYECKOT0 aHajln3a B IMPOIIECCE CEPBUCHOTO OOCTYKUBAHUS B TPAHCIOPTHOM

ctepe.

Tema 3. MadopmarmonHoe obecrieueHre aHaims3a GUHAHCOBO-XO35HCTBEHHOM
JEATEIBHOCTH TIPEANPUITHN CepBHCA

llepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. IonsiTrie UHPOPMALTMOHHOTO OOECIIEYEHUs aHATN3A.

2. HWudopmammonHoe obecnedeHue aHaauza (PUHAHCOBO-XO3IMCTBEHHOU
JEeSITEHHOCTH.

3. HudopmammonHoe obOecreueHre aHammza (PUHAHCOBO-XO3SIHCTBEHHOM
NESTENHHOCTH TIPEANIPUATUN CepBHUCA.

4. TTonp30BaTe I YKOHOMUYECKON MH(OPMAIIUH.

5. [Tonb3oBaTeny 3KOHOMUYECKON HH(GOPMAITUU HA TIPEATIPUSATUSIX CEPBHCA.

6. OcHOBBI BBIOOpa ONTUMAIBHBIX CIIOCOOOB pEIICHHS IpoOJeM, B paMKax
MOCTABIICHHON II€JIU, HUCXOJs U3 HUMEIOIMHUXCS HWHPOPMAIIMOHHBIX PECYpCOB U
OTpaHUYCHUI B chepe CEPBUCHOTO OOCITYyKHBaHUS HA TPAHCIIOPTE.

7. Metoapl omnpeneneHus: Kpyra 3ajad B MpoIecce MPOBEACHUS IKCIIEPTU3HI U
JTUATHOCTUKHU JIEATEILHOCTH MPEAIPUSITHS CEPBHCA.

8. OnrtuManbeHbBIe CIOCOOBI PEIICHUs 3a/Jad B paMKaxX IMOCTaBICHHOW e,
UCXOJISl U3 JACHCTBYIOMINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHMYCHUN B
mpoliecce MPOBEACHUS AKCIEPTU3bl W JUATHOCTUKHU JIESITEIBHOCTH TPEANPHUATHS
cepBwuca.

9. Lenp m 3amaun AEATEIBHOCTH TOAPA3ACICHUN CEPBUCHON ACATEIHLHOCTH
MPEANPUATHS, METOJBI OpPTaHU3AINH TJIAHUPOBAHKUSI 1 MOHUTOPHHTA JCSATEIBHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPaHCTIOPTE B TPOIECCE TPOBEICHUS JKCIEPTU3bI W JTUATHOCTHKHU JEATCILHOCTH
MPEANPUATHS CEPBHUCA.

10. Meronpl BBIOOpAa OpraHU3alMOHHBIX peUMICHUH 17  (OPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXWBaHUS C HWCIOJB30BAaHUEM METOJOB OpPTaHU3AINNHA U
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VIOPABJICHUS TPOLIECCOM MPOBEACHUS HKCIEPTU3bl U JUATHOCTUKHU JI€ATEIBbHOCTH
MpEeANpUsATUs CEpBUCA.

11. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPHUITHA 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JEATEIbHOCTH CEPBUCHON KOMIAHMM B IpOLECCe
MPOBEJICHUS JKCIEPTU3bl M JAUArHOCTUKU NESITEIbHOCTH MPEINpPHUSATUS CEepBUCA U
00BEKTOB aBUALIMOHHON UH(PPACTPYKTYPBHI.

12. Mertoasl cbopa akTyalbHOW wuHOpMaKK 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHu3alil U TPOBEIEHUS HKCIEPTU3bl U JAUArHOCTUKH
00BEKTOB MPEANPUATHNA CEPBUCA.

13. Metoapl oOpraHuzaluMyd W YOPABICHHUS HMMYLIECTBOM a’3pOINOPTOBOTO
KOMIUIEKCA U aKTUBAMM CEpPBUCHBIX MPEANPHUATHI Ha TpaHCHOpPTE KaK pe3yibTar
POBEJICHUS SKCIEPTU3bl U JUATHOCTUKUA 0OBEKTOB MPEANPUITUI CEpBHCa.

14. Meroasl onpeneneHusi nokazareneid 3(PPEKTUBHOCTH ESITEIBHOCTH
NOpEINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkure n 000CHYITE METOABI Pa3pabOTKH KOMIUIEKCa MEPONMPUITHI O
OpraHu3alvy, MIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
C ydyeToM HH(OpPMAIMOHHOTO OOECTeueHHusl aHajdu3a B IMPOILIECCE CEPBUCHOTO
oOCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

Tema 4. CocraB mokazareneil U OCOOCHHOCTH HMH(POPMALMOHHON CHUCTEMBI
OyXrajaTepcKOro U ONepaTUBHOTO ydeTa

llepeuenv munosvix 60npocos 0 YCMHO20 ONpoca

1. CocraB nokazareneil OyXrajaTepcKoro yuera.

2. OcobeHHocTH MHMDOPMAITMOHHON CUCTEMBI OYXTalNTEpPCKOTO U ONEPATUBHOTO
ydera.

3. B3aumocBs3b MPOU3BOICTBEHHOTO U (PMHAHCOBOT'O aHAJIM3A.

4. Metoasl onpefeneHus: Kpyra 3ajiad B MPOLECCe MPOBEACHUS IKCIEPTU3BI U
JUATHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

5. OntuManpHbIe CMOCOOBI pPEIIeHUs 3a/lady B paMKax IMOCTaBICHHOW e,
HCXOMS U3 JNEUCTBYIOLINUX ITPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OrPAaHUYECHUH B
IpoLECCEe MPOBEACHUS IKCHEPTU3bl M JTHUATHOCTUKHU JESITEIBHOCTH MIPENITPUITHUS
cepBuca.

6. Llenp m 3amaum AESATEIBHOCTH TOJAPA3JICICHUN CEPBUCHON NESITCIHHOCTH
MPEINPUITUS, METOJIBI OPTaHU3ALMU [JIAHUPOBAHUSI U1 MOHUTOPUHIA ACATEIBHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAHCIOPTE B MPOLECCE NPOBEACHHS IKCHEPTU3bl M AUATHOCTUKU AEATEIBHOCTHU
MPEINPHUSITUS CEPBUCA.

7. Metonsl BBIOOpa OpPraHM3AIMOHHBIX pEIMIeHUHA 1Jis1  (OPMHUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYXHBAHUS C HCIOJIb30BAHUEM METOJIOB OPTraHU3allUi U
YIPAaBICHUS MPOLIECCOM MPOBEACHUS DKCHEPTU3bl U JUATHOCTUKU JIESITEIBHOCTH
MPEINPHUSITUS CEPBUCA.

8. Meroapl pa3pabOTKM KOMIUIEKCA MEPOMPUATANA MO0 OpTraHU3aIlNH,
IJITAHUPOBAHUID U MOHUTOPHUHIY JESTEIIbHOCTH CEPBUCHOM KOMIIAHWHM B MPOLECCE
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MIPOBEJICHUS JKCIEPTH3bl M JAUATHOCTUKU JESITEIbHOCTH NPEANpPUSTUS CEepBUCA U
00BEKTOB aBHALIMOHHON UH(PPACTPYKTYPBHI.

9. MeTonbl cOopa akTyanbHOM HH(pOpMaLU 00 YIOBIECTBOPEHHOCTH KIMEHTOB
B ILEJIX OpraHu3aldd M TMPOBEACHUS DSKCHEPTU3bl W JUATHOCTHKUA OOBEKTOB
MIPEAIPUATUN CEpBUCA.

10. Metoapl oOpraHu3alyMyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUJIEKCa W aKTUBAMHM CEPBHUCHBIX MPEINPHUATUN Ha TPAHCHOPTE KaK pe3yJbTar
MPOBEJICHUS SKCIEPTU3BI U TUATHOCTUKH OOBEKTOB IPEANPUATUN CEPBUCA.

11. Meroasl omnpeneneHus Mokazarene 3(PEGEKTUBHOCTH ACSATEIbHOCTH
OpEINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peulenusl Ha NPAKMUYeCcKUx 3aHAMmusxX

[Ipennoxxkure u 00OCHYHTE MeTOIbl cOOpa akTyalbHOM uHGpOpMauu 00
yJIOBJIETBOPEHHOCTU KJIMEHTOB B ILIEJIAX OPraHU3allMd U MPOBEACHUS SKCIEPTU3BI U
JUArHOCTUKU C YYETOM OCOOEHHOCTEW MH(POPMALMOHHOW CHCTEMBbI OyXraiTepcKoro
U OINEpPAaTUBHOTO ydyeTa B MPOIECCE CEPBUCHOTO OOCITYKMBaHUS B TPAHCIOPTHOU

chepe.

Tema 5. OOmas xapakrepucTika MHGOOPMAIIMOHHOTO COACPKAHUS OCHOBHBIX
¢dbopm GUHAHCOBOM OTYETHOCTHU MPEANIPUITHI CEpBUCA

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. luarHocTrka NpearpusiTUsi ¢ OCHOBHBIX (hopM (HMHAHCOBON OTUYETHOCTH U
OaslaHca MpeAnpUITHA cepBuUca.

2. OCHOBHBIE TTOHSATHS.

3. XapakTepucTuka aKTUBOB MPEIPUSITHUS.

4. XapakTepucTuka 0053aTeNIbCTB MPEAIPHUSITHSI.

5. XapakTepucTuka COOCTBEHHOTO KanmuTaia IpearnpusiThs.

6. XapakTepucTuka oT4eTa O MpHOBLIH.

7. OT4eT O [JBHXKEHUHU [ICHEXKHBIX CpPEACTB U €ro MCIOJb30BAHUE IS
JUArHOCTUKU MPEINPUATHS.

8. Merozsl onpeneneHust Kpyra 3ajiad B Ipoliecce MPOBEACHUS IKCIIEPTU3I U
JUArHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

9. OnTumanbHBIe CIOCOOBI pelIeHUsl 3a7ad B paMKaX IOCTABICHHOW IIEJNH,
UCXOJISl U3 JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSl PECYPCOB U OTPAHUUYEHUN B
MpoLecce MPOBEACHUS IKCHEPTU3bl U JUATHOCTUKHU ACSATEIbHOCTU MPEANPUSITUS
cepBuca.

10. Iens m 3amaun ASATEIBHOCTH TOAPA3ICICHUA CEPBUCHOM JEATEIHLHOCTH
MpEANPUSATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAHCIOPTE B MPOILIECCE MPOBEACHUS SKCIEPTU3bl U JIUATHOCTUKHU JIESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

11. Metonpl BbIOOpa OpraHU3AIMOHHBIX pelIeHUH aid  (popMUpOBaHUS
CEpPBUCHON CHUCTEMbI OOCITYXMBAHHUSI C HCIOJIb30BAaHUEM METOJIOB OPTraHHU3allUU U
yOpaBJeHUs MPOLECCOM MPOBEJCHUS IKCIEPTU3bl U JTUATHOCTUKHU JESTEIBHOCTH
MpEANPUSTUS CEPBHCA.
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12. Meroasl pa3pabOTKM KOMIUIEKCA MEpPONPHUITHIA 10 OpraHu3aluu,
IUTAHUPOBAHUIO U MOHHUTOPHHTY ACSITEIbHOCTH CEPBHUCHOW KOMIAHHH B IPOIIECCE
MPOBEACHHS DKCHEPTU3bl M JMArHOCTUKU JEATEIBHOCTH TMPEANPUSATHS CepBHCA U
00BEKTOB aBHAIMOHHOW HHPPACTPYKTYPHI.

13. Meroasl cbopa akTyanbHOW wuHGOpMauu 00 YIOBICTBOPEHHOCTH
KIMEHTOB B IMEISIX OpraHu3allid M TPOBEACHUS OKCIEPTU3Bl W JIUATHOCTUKU
00BEKTOB MPEATIPHUSATHI cepBHUCa.

14. Metoapl oOpraHu3aludyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUIEKCA W aKTUBAaMHU CEpPBUCHBIX MPENNPHIATHI Ha TPAHCIOPTE KaK pe3ylbTar
POBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB NIPEANPUIATHI CEPBHCA.

15. Meroasl onpeneneHusi nokazareneid 3(PPEKTUBHOCTH AESITEIBHOCTH
NPENpPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUAX

[Ipennoxute 1 000CHYHTE METOIBI BHIOOpPA OPTaHU3AIIMOHHBIX PEIICHUN IS
(GopMUpPOBaHUS CEPBUCHOW CHUCTEMBI OOCITY)KHWBAaHUS C YYETOM XapaKTEPUCTHKH
aKTUBOB TMPEANPHUATHS B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS B TPAHCIOPTHOU

chepe.

Tema 6. Meton u mpueMbl aHayin3a (UHAHCOBO-XO3SIICTBEHHOM JEATETLHOCTU
NpEeaNpUsITHI cepBuUCa

llepeuenv munogvlx 60npoOCo8 OJisk YCMHO20 ONPOCA

1. DTanbl 5KOHOMUYECKOTO aHAJIU3a.

2. [TpreMbl SJKOHOMHUYECKOTO aHaiu3a U UX KiIacCU(UKaIIHS.

3. MeTtoanka KOMIUIEKCHOU OIIEHKH (HUHAHCOBO-X035HCTBEHHOM
NESITETBHOCTH.

4, MeTtonpl CpaBHHUTEIBHOW PEHTHHIOBOM OIEHKHM (DMHAHCOBOTO COCTOSTHUS
MPEANPUATHI CEPBUCA.

5. Metoabl onpeaiesieHus Kpyra 3ajad B MPOLecce MPOBEACHUS IKCIEPTU3BI U
JIMAarHOCTUKHU JICSITEILHOCTH PEANPUATHUS CEPBUCA.

6. OnTtuMmanbHbBIE CHOCOOBI PEIICHHUS 3a/Jad B paMKaX ITOCTABIICHHOM IIEJIH,
HCXOMS U3 JNEUCTBYIOLINUX ITPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAaHUYCHUH B
IpoLECCEe MPOBEACHUS IKCHEPTU3bl M JTHUATHOCTUKHU JESITEIBHOCTH MIPENITPUITHUS
cepBuca.

7. Lenp u 3amaund JESITEIBHOCTH MOAPA3JCICHUN CEPBUCHON AEATEIbHOCTH
MPEANPUITUS, METOJIBI OPTaHU3ALMH JIAHUPOBAHUSI U MOHUTOPHUHIA AEATEIBHOCTU
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAHCIOPTE B MPOLECCE NPOBEACHHS IKCHEPTU3bl M AUATHOCTUKU AEATEIBHOCTHU
MPEINPHUSITUS CEPBUCA.

8. Metonpl BbIOOpa OPTraHU3AIMOHHBIX pPEHICHWH it (HOPMHUPOBAHHUS
CEpPBUCHON CHUCTEMbI OOCITYXMBAHHUSl C HCIOJIb30BAaHUEM METOJIOB OPTraHHU3alUU U
YIPAaBICHUS MPOLIECCOM MPOBEACHUS DKCHEPTU3bl U JUATHOCTUKU JIESITEIBHOCTH
MPEINPHUSITUS CEPBUCA.

9. Meronpl pa3pabOTKHM KOMIUIEKCA MEPONPUATANA TI0 OpraHU3aIliH,
IJIAHUPOBAHUID M MOHUTOPHUHIY JESTEIbHOCTH CEPBHUCHOM KOMIIAHWHM B IPOLIECCE
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MPOBEACHHS DKCHEPTU3bl M JMAarHOCTUKU JEATEIBHOCTH TMPEANPHUSATHS CepBHUCA U
00BEKTOB aBHAIIMOHHOW WH(PPACTPYKTYPHI.

10. Metoapl cOopa akTyanbHON wuHGOpManuu 00 YAOBIETBOPEHHOCTU
KIUEHTOB B MEISIX OpraHu3allid W TPOBEACHHUS OHKCHEPTU3Bl U JTUATHOCTUKU
00BEKTOB MPEATIPHUSATHI cepBHUCa.

11. Metoapl OpraHu3alydyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUIEKCAa W aKTUBAaMHU CEPBUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK Pe3ylbTar
MIPOBEICHHUSI SKCTIEPTU3bI U TUATHOCTHKH 0OBEKTOB MPEATNPUSITHI cepBHUCa.

12. Meroasl onpeneneHuss nokazareneid 3(PPEKTUBHOCTH AESITEIbHOCTH
NPENPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxute U 000CHYHTE METOIbI MOHHTOPUHTA ACSITEILHOCTH CEPBUCHOMU
KOMIIAaHMHM C YYE€TOM JTaloB AKOHOMUYECKOTO aHaliM3a B IPOLECCE CEPBUCHOIO
o0ciTy’KMBaHMsI B TPAHCIIOPTHOM cepe.

Tema 7. KonudyecTBeHHbBIC U KQUECTBEHHBIC MPUEMbI U METO/IbI aHATN3a

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. KauecTBeHHBIC U KOJUYECTBEHHBIE METO bl IKOHOMUYECKOTO aHAJIH3a.

2. CpaBHEHHE: CYITHOCTh U 00JIACTh MPUMEHEHHS B dKOHOMUUYECKOM aHaJIu3e.

3. [Ipuem aeranuzanum.

4. CpenHue BEJTMYUHBI.

5. Meroasl onpeneneHust Kpyra 3ajiad B mpolecce MpoBEACHUS IKCIIEPTU3bI U
JTUATHOCTUKU JIEATEIbHOCTH NMPEANPUITHS CEPBUCA.

6. OnTumarnbHble CIOCOOBI pelIeHUsl 3ajad B paMKaX IOCTaBICHHOW IIEJNH,
UCXOMS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYEHUN B
npolecce MPOBEACHUS] DKCIEPTU3bl M JAUATHOCTUKH JIEATEILHOCTH MPEIIPUSTHS
cepBHca.

7. Lenb u 3amaud JESITEIBHOCTH MOAPA3JICICHUN CEPBUCHON AEATEIbHOCTH
NPEINPUSATUS, METOJbl OpTaHU3AINK TUIAHUPOBAHUS U MOHMTOPHHTA JESITEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIE€SITEIBHOCTH
MpEANPUSITUS CEPBUCA.

8. Metonpl BbIOOpa OPraHU3AIMOHHBIX pEIICHWH g (HOPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXUBaHUS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AINHA U
yOpaBJ€HUs MPOLECCOM IMPOBEICHHS IKCIEPTU3bl U JTUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBHCA.

9. Meronpl pa3pabOTKHM KOMIUIEKCA MEPONPUATANA MO0 OpTraHHU3aliH,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHOW KOMIIAHMU B IMPOLECCE
MPOBEACHUS JIKCIEPTU3bl M JUATHOCTUKU ACATEIBHOCTH MPEANPUSATUS CEpPBUCA U
00BEKTOB aBHAINIMOHHON MHPPACTPYKTYPHI.

10. Metoasr cOopa akTyanbHOW wuWHGOpPMaK 00 YAOBIETBOPEHHOCTH
KJIIMEHTOB B IMEJAX OpraHu3alMd W TPOBEACHUS OKCHEPTU3bl U JUATHOCTUKHU
00BEKTOB MPEANPUSITUN CEpBUCA.
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11. Metoapl oOpraHu3aldyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMIUJIEKCa WM aKTUBAMH CEPBHUCHBIX MPEINPHUATHN Ha TPAHCHOPTE KaK pe3yJbTar
MPOBEICHUS SKCIEPTHU3BI U TUATHOCTUKH OOBEKTOB IPEANPUATUN CEPBUCA.

12. Meroasl onpeneneHuss mnokaszareneid 3(PPEKTUBHOCTH AESATEIBHOCTU
MPEANPUATUS CEPBUCA B paAMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure 1 000CHYITE METOABI OPTraHU3AIMKU U YIPABICHUS UMYIIECTBOM
a’pONOPTOBOrO KOMILJIEKCA M AaKTUBAMHU CEPBUCHBIX MPEANPHUITHH € Yy4eTOM
KAUeCTBEHHBIX U KOJMYECTBEHHBI METOJIOB SKOHOMHYECKOIO aHaliu3a B IpoIlecce
CEPBUCHOr0 00CIIy>)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 8. Cucrema pe3epBOB MOBbIIIEHUS 3(PPEKTUBHOCTU XO3AHUCTBEHHOM
JESATeTbHOCTHU TIPEANPUSATUS CEpBHUCa

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. CucteMHBIN TTOAXO/ B KOMIUIEKCHOM SKOHOMHYECKOM aHaJIu3e.

2. ®akTopbl MOBBIIIECHUS Y)PEKTUBHOCTH XO3SHCTBEHHOH JCATCIBHOCTH.

3. PesepBbl noBbIteHUs YPGHEKTUBHOCTH XO3SIHCTBEHHOU JICSITEIIHHOCTH.

4, Cucrema pe3epBOB TMOBBIIEHUA A(POEKTUBHOCTH  XO3IMUCTBEHHOU
JESTEBHOCTH.

5. Cucrema pe3epBOB TMOBBINICHUS 3(PHEKTUBHOCTH  XO3AMCTBEHHOU
NEeSTEIBHOCTH Ha MPEINPUSTUN CEPBUCA.

6. Meroabl onpenenaeHus: Kpyra 3ajad B Mpoliecce MPOBEACHUS IKCIIEPTU3bI U
JTUArHOCTUKU JIEATEeIbHOCTH MPEANPUSITHS CEPBHCA.

7. OnTumainbHble CIOCOOBI pelieHusl 3ajad B paMKaX IOCTaBICHHOW IIEJH,
UCXOMS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYEHUN B
npolecce MPOBEACHHSI IKCIEPTU3bl U JUATHOCTUKHM JIESITEIbHOCTH TPEINPUATHS
cepBHca.

8. Llemp m 3amaun ACATEIBLHOCTH TOAPA3JCICHUN CEPBHUCHON ACATEILHOCTH
NPEINPUSATUS, METOJbl OpTaHU3AINK TUIAHUPOBAHUS U MOHMTOPHHTA JESITEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIESITEIBHOCTH
MIPEANPUATHS CEPBHUCA.

9. Metonasl BbIOOpa OpPraHU3AIMOHHBIX pEIIEHUHA 1  (OPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXUBaHUS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AINHA U
yOpaBJ€HUs MPOLECCOM IPOBEICHUS HKCIEPTU3bl M JIMATHOCTUKU AEATEIbHOCTHU
MIPEANPUATHS CEPBUCA.

10. Meroasl pa3pabOTKH KOMIUIEKCA MEpPONPHUSITHA 10 OpTraHW3allvy,
TUIAHUPOBAHUIO WU MOHHUTOPHHTY JEATEILHOCTH CEPBHUCHON KOMITAHWHM B TIPOIECCE
MPOBENICHUS JKCIEPTH3bl M JAUATHOCTUKU JESITEILHOCTH TPEINPHUSTHS CEepBUCA U
00BEKTOB aBHAINIMOHHON WH(PPACTPYKTYPHI.

11. Meroasl cbOopa akTyanbHOW wuHGOpMauu 00 YJOBIETBOPEHHOCTH
KIIMEHTOB B MENSAX OpPraHW3alWi W TPOBEICHUS OKCIEPTU3Bl W JHATHOCTUKH
00BEKTOB MPEANPUSITUN CEpBUCA.
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12. Metoapl oOpraHu3aldyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMIUIEKCAa W aKTUBAaMHU CEPBUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK pe3ylbTar
MPOBECHHSI SKCTIIEPTU3bI U TUATHOCTHKH 0OBEKTOB MPEANPHUATHI cepBuUca.

13. Meroasl onpeneneHuss mnokaszareneid 3(PPEKTUBHOCTH AESATENIBHOCTU
OPEINPHUITHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMIUIEKCA.

Tunogvie cumyayuonHvle 3a0aHUs 015 peuleus Ha NPAKMUYecKUux 3aHAmusx

[Ipennoxxute U 0OOCHYWTE METONBI ONpeAeNeHHs Kpyra 3ajad B Ipolecce
MPOBEACHHS DKCIEPTU3bl M JAHATHOCTUKH JCSTEIBHOCTH C YYE€TOM CHCTEMHOTO
NoJX0/a B KOMIUIEKCHOM SKOHOMHYECKOM aHaju3e B MPOIEcce CEPBUCHOIO
o0CITy’)KUBaHHS B TPAHCIIOPTHOM cepe.

Tema 9. Cucrema U METOJOJIOTHS KOMIUIEKCHOTO aHajdW3a M JUArHOCTHKU
XO3SIUCTBEHHOM JEATETbHOCTHU MPEANPHUSATUS CEPBUCA

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. KommiekcHBIM aHAJIU3 W JUarHOCTHUKA XO3SHUCTBEHHOW IEATEIHOCTH Kak
0a3a KOMIUUICKCHOU OIeHKHU 3 (PEKTUBHOCTHU MPEANPHUATHS CEPBHCA.

2. 3a1a4u BHYTPUXO3SIUCTBEHHOTO KOMIUIEKCHOT'O aHAJIM3a.

3. 3ajaun TUarHOCTUKUA XO3IMCTBEHHOU JICSITEIIBHOCTH.

4. CUCTeMHBIN MOIX0]T B KOMITJIEKCHOM YKOHOMUYECKOM aHaJIHU3e.

5. CucrtemHBIi TIOAXOJ B JAUATHOCTUKH XO3SHWCTBEHHOW JEATEIbHOCTU
NpeNNpUsiTUN CEepBUCA.

6.1luppoBoii  MOHMTOPMHI U  YNOpPaBIEHHE COCTOSHUEM  TPAHCIIOPTHOM
UHPPACTPYKTYPBHIL.

7.1udpoBuzaius TOKyMEHTOOO0POTa TPAHCTIOPTHBIX MEPEBO3OK.

8. Merozasl onpeneneHust Kpyra 3ajiad B Impolecce MpoBEACHUS IKCIEPTU3I U
JTUATHOCTUKU JIEATEIbHOCTH MPEANPUSITHS CEPBHCA.

9. OnTumanbHbIe CIOCOOBI pelIeHUsl 3ajJad B paMKaxX IOCTaBICHHOW IIEJNH,
UCXOMS U3 JCUCTBYIOIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUUYCHUN B
npolecce MPOBEACHUS] DKCIEPTH3bl M JUATHOCTUKH JIEATEILHOCTH MPEIIPUSTHS
cepBHca.

10. Ienp u 3amaun AEATEILHOCTH TMOAPA3ICICHUA CEPBUCHOM JEATEIHLHOCTH
MpEANPUATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JIHUATHOCTUKHU JI€SITEIBHOCTH
MpEANPUSATUS CEPBUCA.

11. Meronpl BBIOOpa OpPraHU3AlMOHHBIX peHmICHUH 1  (OPMUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYMBAHUSI C HCIOJIb30BAHUEM METOJIOB OPTraHU3alUHU U
yOpaBJ€HUs MPOLECCOM MPOBEICHHS IKCIEPTU3bl U JTUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

12. Mertoasl pa3pabOTKH KOMIUIEKCA MEpPONPHUITHA 10 OpTraHW3alluy,
IJJAHUPOBAHUIO M MOHUTOPHUHTY ACSATEIbHOCTH CEPBUCHOW KOMIIAHMU B IMPOIECCE
MPOBEACHUS IKCIEPTU3bl UM JUATHOCTUKU JCATEIbHOCTH MPEANPUATUS CEpBUCA U
00BEKTOB aBHAITMOHHON MH(PACTPYKTYPHI.
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13. Meroasl cbopa akTyanbHOW wuHbOpMauu 00 YIOBIECTBOPEHHOCTH
KIUEHTOB B MEISIX OpraHu3alid M TPOBEACHUS OHKCHEPTU3Bl W JIUATHOCTUKU
00BEKTOB MPEANPHUSATHI cepBHUCa.

14. Metoapl oOpraHu3aludyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUIEKCAa W aKTUBAaMHU CEPBUCHBIX NPEANPHUATHA Ha TPAHCIOPTE KaK pe3yibTar
MIPOBECHHSI SKCTIEPTU3bI U TUATHOCTHKH 0OBEKTOB MPEANPHUATHI cepBuca.

15. Meroasl onpeneneHusi nokazareneid 3(PPEKTUBHOCTH AESITEIBHOCTH
OPEINPHUITHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMIUIEKCA.

Tunosvie cumyayuonnvie 3a0aHus 071 peuienusi Ha NPAKMUYeCcKUx 3aHAMUsIX

[Ipennoxute 1 000CHYHTE METOIBI BHIOOpPA OPTaHU3AIIMOHHBIX PEIICHUN AJIs
(GopMUpPOBaHUS CEPBUCHOW CHUCTEMBI OOCTY)KHBAHHS C YY4ETOM 3a/lay JUArHOCTHUKU
XO3AMCTBEHHON JEATENIbHOCTH B  TIPOIECCE CEPBUCHOTO  OOCTY)XKMBaHHS B
TpPaHCHIIOPTHOM cdepe.

Kypc 4 (cemectp 8)

Tema 10. AHanu3 Mpou3BOJICTBA U PEANN3ALNH NPOLYKIUH

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. ITokazarenu, XxapakTepu3yroiire 00beM MPON3BOCTBA U MPOJAK.

2. Ouenka BiausHUS (PAKTOPOB HA BEJIWYUHY BBIPYYKH OT pean3aliuu
MPOJIYKIIMHM M OKA3aHUS YCIIYT.

3. Cuctema 11eH Ha MPOAYKIIMIO U YCIYTH.

4. Ananu3 BAUSHUS oObeMa MPOJYKIMU M OKa3aHHBIX YCIyr Ha BEIUYUHY
IPUOBLIH.

5. Merozsl onpeneneHust Kpyra 3ajiad B Impolecce MpoBEACHUS IKCIIEPTU3I U
JTUATHOCTUKU JIEATEIbHOCTH MPEANPUSITHS CEPBHCA.

6. OnTumarnbHble CIOCOOBI pPEIEHUs 3a/lady B paMKaxX IMOCTABICHHOW IIEJH,
UCXOMS U3 JCUCTBYIOIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUYEHUN B
npolecce MPOBEACHUS] IKCIEPTH3bl M JUATHOCTUKH JIEATEILHOCTH MPEIIPUSTHS
cepBHca.

7. Lenb u 3amaund JESITEIBHOCTH MOAPA3JACICHUN CEPBUCHOMN AEATEIbHOCTH
MPEANPUATHS, METOJbI OpPTraHU3aINH TJIAHUPOBAHKUSI 1 MOHUTOPHUHTA JCSATEIBHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIESITEIBHOCTH
MpEANPUSATUS CEPBUCA.

8. Metonpl BbIOOpa OPraHM3AIMOHHBIX pEIICHWH IS (HOPMHUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYXMBAHHUSI C HCIOJIb30BAaHUEM METOJIOB OPTraHU3alUU U
yOpaBJ€HUs MPOLECCOM MPOBEICHHS IKCIEPTU3bl U JTUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

9. Meronpl pa3pabOTKH KOMIUIEKCA MEPONPUATANA TIO0 OpraHU3aIlNH,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHOW KOMIIAHMU B IMPOLECCE
MPOBEACHUS JIKCIEPTU3bl UM JUATHOCTUKU JCATEIbHOCTH MPEANPUATUS CEpBUCA U
00BEKTOB aBHAITMOHHON MH(PACTPYKTYPHI.

10. Metoaer cOopa akTyanbHON wuHGOpMauu 00 YAOBIETBOPEHHOCTH
KJIIMEHTOB B MEJIX OpraHu3aldd W MPOBEACHUS OKCHEPTU3bl U JUATHOCTUKHU

00BEKTOB MPEANPUITUN CEPBUCA.
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11. Metoapl oOpraHu3aldyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMIUJIEKCa WM aKTUBAMH CEPBHUCHBIX MPEINPHUATHN Ha TPAHCHOPTE KaK pe3yJbTar
MPOBEICHUS KCIEPTHU3bI U JTUATHOCTUKH OOBEKTOB MPEANPUATHIA CEpBUCA.

12. Meroasl onpeneneHuss mnokaszareneid 3(PPEKTUBHOCTH AESATEIBHOCTU
MPEANPUATUS CEPBUCA B paAMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkure 1 000CHYITE METOABI OpPraHU3AIMU U YIPABICHHUS UMYIIECTBOM
a’pONOPTOBOrO KOMILJIEKCA M AaKTUBAMHU CEPBUCHBIX MPEANPHUITHH € Yy4eTOM
NOKa3aTelIel, XapaKTEepHU3YyIOIUX O00bEM IPOU3BOACTBA M IpOJaX B Ipolecce
CEPBUCHOr0 00CIIy>)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 11. AHanu3 UCNIOIB30BaHUSI OCHOBHBIX CPE/ICTB

Ilepeuenv munoswvix 60npocos 01 YCMHo20 onpocda

1. AHanu3 WCHOJIb30BAaHUSI OCHOBHBIX MPOM3BOJICTBEHHBIX (DOHJIOB M OIIEHKA
BJIIUSIHUS X Ha 00BEM MPOU3BOJICTBA.

2. AHanmM3 CTPYKTYphl ¥ JWHAMHUKHA HMYIIECTBA W  HCTOYHUKOB
(brHAaHCUPOBAHUS.

3. AHanu3 CTPYKTYphI U JUHAMUKH BHEOOOPOTHBIX aKTUBOB U (P(HEKTUBHOCTH
WX UCTIOJIb30BAHUS.

4. AHanu3 TUHAMUKHA U TEXHUYECKOTO COCTOSHUS OCHOBHBIX CPEJ/ICTB.

5. PacueT nokazareneil HCIIOJIb30BaHHSI OCHOBHBIX CPEJICTB.

6. AHanu3 u oleHKa nokazarened 3pHEKTUBHOCTH UCTIOIb30BAHUS OCHOBHBIX
CPEACTB.

/. MeTonibl onpenesieHus] Kpyra 3ajad B IpoOLecce MPOBEAEHUS 3KCIEPTU3BI U
JUArHOCTUKHU JE€ATEIIbHOCTH MPEINPUATHS CEPBUCA.

8. OnrtuManbeHble CMOCOOBI pPEIICHUs 3a/lady B paMKax IMOCTABICHHOW IIEJH,
UCXOJI U3 IEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OrPAaHUYEHUH B
IpollecCe MPOBEACHUS SKCIEPTU3bl M JAUATHOCTUKH JESITEIBHOCTH MPEANPUATHUS
cepBuca.

9. lenp m 3amaum JAESATEIBHOCTH TOJAPA3JICICHUN CEPBUCHON NESITEIHHOCTH
MpEANPUATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIESITEIBHOCTH
MpEANPUSATUS CEPBUCA.

10. Meronpl BBIOOpa OpraHU3alMOHHBIX peUICHUH 17  (OPMUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYXMBAHHUSI C HCIOJIb30BAaHUEM METOJIOB OPTraHU3alUU U
yOpaBJ€HUs MPOLECCOM MPOBEICHUS JIKCIEPTU3bl U JIUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

11. Meroasl pa3pabOTKH KOMIUIEKCA MEpPONPHUITHA 10 OpTraHW3allvHy,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHOW KOMIIAHMU B IMPOLECCE
MPOBEJCHUS HKCIEPTU3bl U JUArHOCTUKHU JEATENbHOCTU MPEINPUATUS CEepBHUCA U
00BEKTOB aBHAITMOHHON MH(PACTPYKTYPHI.

12. Metoaet cOopa akTyanbHON wuHGOpMauu 00 YAOBIETBOPEHHOCTH
KJIIMEHTOB B IMIEJIAX OpraHu3alMd W TPOBEACHUS OKCHEPTU3bl U JUATHOCTUKHU

00BEKTOB MPEANPUITUN CEPBUCA.
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13. Metoapl oOpraHu3alMyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMIUJIEKCa WM aKTUBAMH CEPBHUCHBIX MPEINPHUATHN Ha TPAHCHOPTE KaK pe3yJbTar
MIPOBEICHUS SKCIEPTHU3bI U JTUATHOCTUKH OOBEKTOB IPEANPUATUN CEPBUCA.

14. Meroasl omnpeneneHus Mnoka3arene 3PGEKTUBHOCTU JIESITEIHLHOCTH
MPEANPUSATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure 1 OOOCHYHTE  METOABI  ONpENEeNeHHs  IoKazaresei
3G (PEKTUBHOCTH AEATENBHOCTU MPEANPUITHS CEpPBUCA C YUYETOM CTPYKTYpHl H
JUHAMUKA MMYIIECTBA M HCTOYHUKOB (PMHAHCHUPOBAHUS B IPOILIECCE CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

Tema 12. Ananu3 3 peKTHBHOCTH UCTIOIB30BaHUS MaTEPUAIHLHBIX PECYPCOB

Ilepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. Ananu3 CTPYKTypbl, AUHAMUKHA OOOPOTHBIX AKTUBOB M HCTOYHUKOB HX
dbopmMupoBaHusi.

2. AHanu3 UCTIOJb30BAaHUS MATEPHAIBHBIX PECYPCOB W OIICHKA BIUSHUS UX Ha
BEJTMYMHY 00beMa MPOU3BOJICTRA.

3. AHay3 060POTHBIX CPEACTB (TEKYIIUX AKTUBOB) OpPTaHU3aIIUH.

4. Ananu3 cOOCTBEHHBIX OOOPOTHBIX CPEJCTB U OIICHKA 00ECIEUYeHHOCTH UMM
IPEeANPUITHS CEPBUCA.

5. AHanu3 060paurBaEMOCTH OOOPOTHBIX AKTUBOB.

6. [Tokazarenu oneHKH 3 (PEKTUBHOCTH UCIIOIB30BAHUS OOOPOTHBIX CPE/ICTB.

7. Metoanl onpeneneHus: Kpyra 3ajad B Mpolecce MPOBEACHUS IKCIIEPTU3bI U
JTUATHOCTUKU JIEATEeIbHOCTH MPEANPUSITHS CEPBHCA.

8. OnrtuManpHble CMOCOOBI pEeIlIeHUs 3a/lady B paMKaxX IMOCTaBJICHHOM ey,
UCXOMS U3 JCUCTBYIOIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUUYCHUH B
npolecce MPOBEACHUS] IKCIEPTH3bl M JUATHOCTUKH JIEATEILHOCTH MPEIIPUSTUS
cepBHca.

9. Lenp m 3amaum AESATEIBHOCTH TOJAPA3JICICHUN CEPBUCHON NESITEIHHOCTH
NPENNPUSATUS, METOJbl OpTaHU3AINK TIAHUPOBAHUS U MOHMTOPHHTA JCSTEIbHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIESITEIBHOCTH
MpEANPUSATUS CEPBUCA.

10. Meronpl BBIOOpa OPraHW3alMOHHBIX peEHICHUN s (QOpMHUPOBAHUS
CEPBHUCHON CHUCTEMBI OOCITYXUBaHUS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIHNHA U
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCIEPTU3bl U JIUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

11. Meroasl pa3pabOTKH KOMIUIEKCA MEpPONPHUITHA 10 OpTraHHW3allnHy,
IJJAHUPOBAHUIO M MOHUTOPHUHTY JEATENbHOCTH CEPBUCHOM KOMIIAHMU B MpoOliecce
MPOBEACHUS JIKCIEPTU3bl M JUATHOCTUKU ACSATEIbHOCTH MPEANPUSATUS CEpPBUCA U
00BEKTOB aBHAITMOHHON UH(PACTPYKTYPHI.

12. Metoaet cOopa axTyanbHON wuHGOpMauu 00 YAOBIECTBOPEHHOCTH
KJIIMEHTOB B MEJAX OpraHu3alMd W TPOBEACHUS OKCHEPTU3bl U JUATHOCTUKHU
00BEKTOB MPEANPUSITUN CEpBUCA.
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13. MeToapl oOpraHu3alMyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUJIEKCa WM aKTUBAMH CEPBHUCHBIX MPEINPHUATHN Ha TPAHCHOPTE KaK pe3yJbTar
MIPOBEICHUS SKCIEPTHU3bI U JTUATHOCTUKH OOBEKTOB IPEANPUATUN CEPBUCA.

14. Meroasl onpeneneHuss mnokaszareneid 3(PPEKTUBHOCTH AESATEIBHOCTU
MPEANPUATUS CEPBUCA B paAMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure U 000CHYITE METOABI Pa3pabOTKH KOMIUIEKCa MEPONPUITHI 1O
OpraHu3alyy, MIaHUPOBAHUIO 1 MOHUTOPUHTY AESTEIbHOCTU CEPBUCHON KOMIIAHUU
C Y4YETOM HCIIOJIb30BAaHUSI MAaTEepUaIbHBIX PECYpCOB U OLEHKU BIUSHUA HX Ha
BEIMUMHY OOBEMa IPOU3BOJACTBA B IIPOLECCE CEPBUCHOIO OOCIY)XMBaHHUS B
TpPaHCHIIOPTHOM cdepe.

Tema 13. Ananm3 3 (eKTHBHOCTH HCIIOIB30BaHUS TPYIOBBIX PECYPCOB

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. Ananu3 ypoBHS OpraHu3alyK MPOU3BOJICTBA U TPY/a.

2. AHanu3 pocra MPOU3BOJAUTEILHOCTH TPYAa Ha MPEIIPHIATHIX CEpBHUCA.

3. AHau3 COIMANTBHBIX YCIOBUH U UCIIOJIB30BAHUS YEJIOBEYECKOTO (haKTopa.

4. AHanu3 UCToJIb30BaHUs Tpyda ¥ (poHaa 3apabOTHOM IJIaThl B OpraHU3AINH
cepBwuca.

5. Mertozsl onpenencHuss Kpyra 3ajiad B IpoIecce MPOBEACHUS IKCIIEPTU3BI U
JTUArHOCTUKU JIEATEIbHOCTH MPEANPUSITHS CEPBHCA.

6. OnTumanbHbie CIOCOOBI pelIeHUsl 3ajad B paMKaX IOCTaBJIEHHOW e,
UCXOMS U3 JEUCTBYIOIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OIPAaHUUYEHUH B
npolecce MPOBEACHUS] DKCIEPTH3bl M JUATHOCTUKHU JIEATEILHOCTH MPEIIPUSTHS
cepBHca.

7. lenb u 3amaund JESITEIBHOCTH MOAPA3JCICHUN CEPBUCHON AEATEIbHOCTH
NPENNPUSATUS, METOJbl OpTaHU3AINK TJIAHUPOBAHUS U MOHHTOPHHTA ACSTEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B TPOIECCE MPOBEIACHUS JKCIEPTU3bl M TUATHOCTUKHU JEATEIHHOCTU
NPEINPUSTUS CEPBUCA.

8. Metonpl BbIOOpa OPraHU3AIMOHHBIX pPEIICHUNH 1 (HOPMHPOBAHHUS
CEPBUCHON CHUCTEMBI OOCITYXKUBaHUS C HCIOJIb30BAaHMEM METOJOB OpPTaHU3AINHA U
VIOPABICHUS TPOIECCOM MPOBEACHUS AKCIEPTU3bl U JUATHOCTUKH JIEATEIHLHOCTH
MIPEANPUATHS CEPBHUCA.

9. Meronpl pa3pabOTKHM KOMIUIEKCA MEPONPUATANA MO0 OpraHU3aIliH,
TUTAHUPOBAHUIO W MOHHUTOPHHTY JEATEIbHOCTH CEPBUCHON KOMMAHWHM B TpOIlecce
MPOBENICHUS JKCIEPTH3bl M JAUATHOCTUKU JESITEILHOCTH TPEINPHUSTHS CEepBUCA U
00BEKTOB aBHAINIMOHHON MHPPACTPYKTYPHI.

10. Metoasr cOopa akTyanbHON wuHGOpMauu 00 YAOBIETBOPEHHOCTU
KIIMEHTOB B IMENSAX OpPraHW3alWi W TPOBEICHUS OKCIEPTU3Bl WU JHUATHOCTUKH
00BEKTOB MIPEANPUATHNA CEPBHUCA.

11. MeToasl OpraHuW3alid W YOPABICHHUS WMMYIIECTBOM adPOIMOPTOBOTO
KOMITJIEKCa W aKTHBAMH CEPBHCHBIX TMPEINPHUSATHN Ha TPAHCIOPTE KaK pe3yiabTaT
MIPOBEICHUS SKCIIEPTU3BI U TUATHOCTUKH OOBEKTOB MIPEANPUSTAN CEPBUCA.
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12. Meroasl onpeneneHuss mnokaszareneid 3(PPEKTUBHOCTH AESATEIBHOCTU
MPEANPUATUS CEPBUCA B pAMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvie 3a0anus OJis peulenus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure u  00OCHYWTE  METOABI  OMpENeNieHUs  ToKazaTeneit
3 (PEKTUBHOCTH  JEATENBHOCTH NPEANPUSATUS CEpBHCA C  YYETOM  YPOBHS
OpraHu3alydyd TPOU3BOJACTBA U TpyJa B MPOLECCE CEPBUCHOTO OOCIY)XKMBaHUS B
TPaHCHIOPTHOM cdepe.

Tema 14. Anann3 3aTpar Ha NPOU3BOJCTBO U PEATU3ALUIO YCIYT MPEATPUATHUS
cepBuca

llepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. Ynpasnenue ce6eCTOMMOCTBIO.

2. AHanmu3 TMHAMUKHU U CTPYKTYPBI PACX0/I0B OPTaHU3AIIMK CEPBUCA.

3. dakTopHbIN aHAINU3 CEOECTOMMOCTH YCIIYT.

4, Anamu3 ceOeCTOMMOCTH MPOAYKIMH W OKa3aHUs YCIYr MpeAnpusTUN
cepBuca.

5. Ormenka BIMSHUA Ha  CEOCCTOMMOCTh  MPOJAX  HCIIOIb30BAHUS
IPOU3BOJICTBEHHBIX PECYPCOB.

6. OmeHka BIUSHUS CE€0ECTOMMOCTH TPOAYKIIMUM Ha BEIUYUHY NPHOBLIN
IpEeANpUITHI CepBUCA.

/. AHanu3 B3aMMOCBSI3H 3aTpat, 000poTa U MPUOBLIH.

IIpumepnovle memol coobueHull

8. Merozasl onpeneneHust Kpyra 3ajiad B Impolecce MpoBEACHUS IKCIEPTU3BI U
JUArHOCTUKHU JIE€ATEIIbHOCTH MPEINPUATHS CEPBUCA.

9. OnTumanbHbie CIOCOOBI pelIeHusl 3ajad B paMKaX IOCTaBICHHOW IIEJH,
UCXOJI U3 IEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OrPAaHUYEHUH B
pollecCe MPOBEACHUS SKCIEPTU3bl M JAUATHOCTUKH JESITEIBHOCTH MPEANPUSATHUS
cepBuca.

10. Ienp m 3amaun AEATEILHOCTH TMOAPA3ICICHUM CEPBUCHOM JEATEIHLHOCTH
OpEeANPUATHS, METOIbl OPraHU3allUy IJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JIMATHOCTUKHU JI€SITEIBHOCTH
MpEANPUSATUS CEPBUCA.

11. Meronpl BBIOOpa OpraHU3alMOHHBIX peUIEHUH 1  (OPMUPOBAHUS
CEPBHUCHON CHUCTEMBI OOCITYXUBaHUS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIHNHA U
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCIEPTU3bl U JIUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

12. Mertoasl pa3pabOTKH KOMIUIEKCA MEpPONPHUITHA 10 OpTraHHU3allvy,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AESTEIbHOCTU CEPBUCHOW KOMIIAHMU B IMPOLECCE
MPOBEACHUS JIKCIEPTU3bl M JUATHOCTUKU ACSATEIbHOCTH MPEANPUSATUS CEpPBUCA U
00BEKTOB aBHAITMOHHON UH(PACTPYKTYPHI.

13. Metoast cOopa akTyanbHON wuHGOpMaAuu 00 YAOBIECTBOPEHHOCTH
KJIIMEHTOB B MEJAX OpraHu3alMd W TPOBEACHUS OKCHEPTU3bl U JUATHOCTUKHU
00BEKTOB MPEANPUSITUN CEpBUCA.
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14. Metoapl oOpraHu3aldd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUIEKCAa YW aKTUBAaMHU CEpPBUCHBIX MPEANPHUATHIA HA TPAHCIOPTE KaK pe3ylnbTar
MPOBECHHSI SKCTIIEPTU3bI U TUATHOCTHKH 0OBEKTOB MPEANPHUATHI cepBuUca.

15. Meroasl onpeneneHuss mnokaszareneid 3(PPEKTUBHOCTH AEATEIBHOCTU
OPEINPHUITHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMIUIEKCA.

Tunosvie cumyayuonnvie 3a0anus 071 peuieHuss Ha NPAKMUYeCcKUX 3aHAMUIX

[Ipennoxkure u oOOCHYHTE METOAbI cOOpa akTyalbHOW wuHHGOpMALUU 00
yIOBJIETBOPEHHOCTH KJIMEHTOB C YUYE€TOM aHAIM3a JUHAMHUKHU U CTPYKTYPHI pACXO0B
OpTraHM3allMd CEPBHCA B MPOIECCE CEPBUCHOTO OOCTY)KMBAaHUS B TPAHCIOPTHOMU

chepe.

Tema 15. Ananu3 GUHAHCOBBIX Pe3yJIbTATOB MPEANPUSITHS CEPBUCA

Ilepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. AHanu3 noBeACHUs 3aTPaT U B3aUMOCBS3U 00beMa MPOIaK U MPUOBLIH.

2. Pacuet Map>XKMHAJIBHOTO J0X0/1a, OPOTa PEeHTA0EIIBHOCTH.

3. AHa)IM3 UCTOYHUKOB (PMHAHCUPOBAHUS OpPTaHU3AIUH.

4. ITpu6bu1b. 'OpU30OHTATBHBINA M BEPTUKATBHBIN aHAIN3 MPUOBUIH TIO JJAHHBIM
oTYeTa O MPUOBLIAX U YOBITKAX.

5. dakTopHbIl aHAIU3 (PUHAHCOBBIX PE3YyJIbTATOB.

6. AHanu3 KauecTBa MpUOBLIH.

/. AHanW3 TMKBUJIHOCTH OpraHU3aluu.

8. AHanu3 puHAHCOBOW YCTOWYMBOCTH OpraHU3AIINH.

9. Ananu3 (MHAHCOBBIX PE3yJIbTATOB JAESITEILHOCTH OPraHU3aAIUH.

10. Ananu3z 3ppeKTUBHOCTH AEATEILHOCTH OPTaHU3AIUH.

11. Metoap! onpeaeseHus Kpyra 3ajad B MpoLEecce MPOBEACHUS IKCIEPTU3bI U
JUArHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

12. OnTtumanbHbie CMOCOOBI PElIeHUs 3a7a4 B paMKaxX MOCTaBICHHOM IIeNH,
UCXOJI U3 IEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OrPAaHUYEHUH B
IpollecCe MPOBEACHUS SKCIEPTU3bl M JAUATHOCTUKH JESITEIBHOCTH MNPEANPUSATHUS
cepBuca.

13. Ienp u 3amaun ASATEILHOCTH TMOAPA3ICICHUA CEPBUCHON NEATEIBHOCTH
MpEANPUATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIE€SITEIBHOCTH
MpEANPUSATUS CEPBUCA.

14. Meronpl BBIOOpa OpraHU3alMOHHBIX pemIeHUH 11  (OPMHUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYMBAHUSI C HCIOJIb30BAHUEM METOJIOB OPTraHU3alUHU U
yOpaBJ€HUs MPOLECCOM MPOBEICHHS IKCIEPTU3bl U JTUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

15. Meroasl pa3pabOTKH KOMIUIEKCA MEPONPHUITHA 10 OpraHU3aIlNH,
IJJAHUPOBAHUIO M MOHUTOPHUHTY ACSATEIbHOCTH CEPBUCHOW KOMIIAHMU B IMPOIECCE
MPOBEACHUS IKCIEPTU3bl UM JUATHOCTUKU JCATEIbHOCTH MPEANPUATUS CEpBUCA U
00BEKTOB aBHAITMOHHOUN MH(PACTPYKTYPHI.
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16. Mertoasl cbOopa axTyanbHOW wuHGOpMaUu 00 YIOBIECTBOPEHHOCTH
KIMEHTOB B LEISIX OpraHu3allid M TPOBEACHUS OHKCHEPTU3Bl W JIUATHOCTUKU
00BEKTOB MPEANPHUSATHI cepBHUCa.

17. Metoapl oOpraHu3aldd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMIUIEKCAa W aKTUBAaMHU CEPBUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK Pe3ylbTar
MIPOBECHHUSI SKCTIEPTU3bI U TUATHOCTHKH OOBEKTOB MPEATPUSITHI cepBHUCa.

18. Meroasl onpeneneHuss nokazareneid 3(PPEKTUBHOCTH AESITEIBHOCTH
OPEINPHUITHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMIUIEKCA.

Tunosvie cumyayuonnvie 3a0anus OJis peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxute 1 000CHYITE METOIBI pa3pabOTKH KOMILJIEKCA MEPOIPHUITHIA 10
OpraHM3alli{, IUJIAHUPOBAHUIO C YYeTOM (aKTOPHOTO aHamu3a (PUHAHCOBBIX
pe3yabTaTOB B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS B TPAHCIIOPTHOU cdepe.

Tema 16. Ananu3 (QUHAHCOBOTO COCTOSIHUSI U JIEIOBOM aKTUBHOCTHU
MPEeANPUAITHS CEpBHCA

Ilepeuenv munoswix 60npocos 0.1 YCMHO20 0npoca

1. AHanu3 ABUKEHUS ICHE)KHBIX CPEICTB.

2. Ananu3 (QUHAHCOBOTO COCTOSIHHSI C UCIIOJIB30BaHHEM (DUHAHCOBBIX
K03 (HUIIMEHTOB.

3. OreHka /1eJ10BOM aKTUBHOCTH OPTaHU3aIINH.

4. AHanmu3 KpeIUuTOCIIOCOOHOCTH OpPraHU3alliu CEPBUCA Ha TPAHCIIOPTE.

5. OcobenHocTH (PMHAHCOBOTO aHAJIN3a HEIJIATEXKECTIOCOOHBIX OPTaHU3aInH.

6. [Iporno3upoBanue 0AaHKPOTCTRA.

IIpumepnovle memol coobuyerull

7. Metoapbl onpenenaeHus: Kpyra 3ajad B Mpolecce MPOBEACHHUS IKCIIEPTU3bI U
JTUATHOCTUKU JIEATEIbHOCTH MPEANPUSITHS CEPBHCA.

8. OnrtuManbpHbie CIMOCOOBI PEIICHUs 3a/ady B paMKaxX IMOCTABICHHOW IIEJH,
UCXOMS U3 JCUCTBYIOIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUUYCHUN B
npolecce MPOBEACHUS] DKCIEPTH3bl M JUATHOCTUKH JIEATEILHOCTH MPEIIPUSTHS
cepBHca.

9. Lenp m 3amaum AESATSIBHOCTH TIOJPA3JICIICHUN CEPBUCHOMN NESITEIHHOCTH
MpEANPUATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIE€SITEIBHOCTH
MpEANPUSATUS CEPBUCA.

10. Meronpl BBIOOpa OpraHU3alMOHHBIX pemIeHUH 11  (OPMHUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYMBAHUSI C HCIOJIb30BAHUEM METOJIOB OPTraHU3alUHU U
yOpaBJ€HUs MPOLECCOM MPOBEICHHS IKCIEPTU3bl U JTUATHOCTUKHU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

11. Meroasl pa3pabOTKH KOMIUIEKCA MEPONPHUITHA 10 OpraHU3aINH,
IJJAHUPOBAHUIO M MOHUTOPHUHTY ACSATEIbHOCTH CEPBUCHOW KOMIIAHMU B IMPOIECCE
MPOBEACHUS IKCIEPTU3bl UM JUATHOCTUKU JCATEIbHOCTH MPEANPUATUS CEpBUCA U
00BEKTOB aBHAITMOHHOUN MH(PACTPYKTYPHI.
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12. Meroasl cbOopa axkTyanbHOW wuHGOpMauu 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHuM3alid WU TPOBEIEHUS HKCIEPTU3bl U JUATHOCTUKH
00BEKTOB MPEANPUATHNA CEPBUCA.

13. MeToapl oOpraHu3aluMyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMIUJIEKCa W aKTUBAMH CEPBHUCHBIX MPEINPHUATUN Ha TPAHCHOPTE KaK pe3yJbTar
MPOBEJICHUS SKCIEPTU3BI U TUATHOCTUKH OOBEKTOB MPEANPUATHIA CEpBUCA.

14. Meroasl onpeneneHuss nokazareneid 3(PPEKTUBHOCTH ESITEIBHOCTH
MPEANPUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvie 3a0anus OJis peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkure u 00OCHYHTE METOJbI BhIOOpa OPraHU3alMOHHBIX PEIIEHUN C
Y4E€TOM aHaju3a KpeAUTOCIOCOOHOCTH OpraHu3aludd B IIPOILIECCE CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

IpuMepHbBIii epedyeHb TeM KOHTPOJbHBIX PAa0oT M0 AUCHHILIHHE « DKCIePTH3a
1 THATHOCTHKA 00HEKTOB MPeINPHUATHII cepBHCA»
(4 xypc (cemectp 7))

1. OCHOBBI TUTAHHPOBAHUS MPOU3BOJICTBEHHO-XO3SIMCTBEHHON ICATEIBHOCTH
NPEANPUATHH CepBHCAa HAa TPAHCIOPTE B IENAX OpPraHU3AIMH IPOBCIACHHS
OKCIIEPTHU3bI ¥ IMATHOCTHKH TOJIYYCHHBIX PE3yJIbTaTOB.

2. Metonuka TpPOBENEHUS OKCIEPTU3bl W JTUATHOCTUKH JI€ATEIbHOCTH
NpEINpUsTUN CEpBUCA HA TPAHCIIOPTE.

3. MexaHu3M opranuzaii HHIYCTPUH TOCTEIPUUMCTBA.

4. OCHOBBI yIpaBIE€HUsI TYPUCTCKO-PEKPEALIMOHHBIMH MPOEKTAMH.

5. Meroanl onpeneneHus: Kpyra 3ajad B MpoIecce MPOBEICHUSI IKCIIEPTU3I U
JTUATHOCTUKU JIEATEIbHOCTH MPEANPUSITHS CEPBHCA.

6. OnTumasnbHble CIOCOOBI pelIeHUsl 3a]ad B paMKaX IOCTaBICHHOW IIENH,
UCXOMS U3 JCUCTBYIOIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUUYCHUN B
npolecce MPOBEACHUS] DKCIEPTH3bl M JUATHOCTUKH JIEATEILHOCTH MPEIIPUSTHS
cepBHca.

7. Lenp u 3amadnd JESATENBHOCTH MOAPA3ACICHUN CEPBUCHOW IEATEIBHOCTH
MPEANPUATHS, METOJbI OpPTraHU3AINH TJIAHUPOBAHKUSI 1 MOHUTOPHUHTA JCSTEIBHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCTIOPTE B TPOIECCE MPOBEJACHUS JKCHEPTH3bI M JTUATHOCTUKH JEATEIHHOCTU
MIPEANPUATHS CEPBHUCA.

8. Metonbl BbIOOpa OPTraHU3AIMOHHBIX pPEIMICHWA IS (HOPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXWUBaHUS C HWCIOJb30BAaHMEM METOJOB OpPTaHU3AINWHA U
VIOPABICHUS TPOIECCOM MPOBEACHUS IKCIEPTH3bl W JUATHOCTUKH JIEATEIHLHOCTH
MIPEANPUATHS CEPBUCA.

9. Meronpl pa3pabOTKHM KOMIUIEKCA MEPONPHUATHNA MO0  OpTraHU3aIliH,
TUTAHUPOBAHUIO W MOHHUTOPHUHTY JEATEILHOCTH CEPBHUCHON KOMITAHWHM B TIPOIECCE
MPOBENICHUS DKCIEPTH3bl M JUATHOCTUKU JESITCIBHOCTH TPEANPUSATUS CEpBUCA H
00BEKTOB aBHAITMOHHON MH(PACTPYKTYPHI.
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10. Meroasl cbOopa akTyanbHOW wuHPOpMaUU 00 YIOBICTBOPEHHOCTHU
KIUEHTOB B MEISIX OpraHu3alid M TPOBEACHUS OHKCHEPTU3Bl W JIUATHOCTUKU
00BEKTOB MPEANPHUSATHI cepBHUCa.

11. Metoapl oOpraHu3aldyd W YOPABICHHUS HMMYLIECTBOM a3pOIOPTOBOIO
KOMIUIEKCAa W aKTUBAaMHU CEPBUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK Pe3ylbTar
MIPOBECHHUSI SKCTIEPTU3bI H TUATHOCTHKH O0BEKTOB MPEANPHUATHI cepBuca.

12. Meroasl onpeneneHusi nokazareneid 3(PPEKTUBHOCTH AESITEIBHOCTH
OPEINPHUITHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMIUIEKCA.

IpuMepHDBIi epedyeHb TeM KOHTPOJbHBIX Pa0oT M0 AUCHHILIHHE « DKCIEPTH3a
1 THATHOCTHKA 00HEKTOB MPeINPHUsITHII cepBHCca»
(4 xypc (cemectp 8))

1. JIlnarHocTuka MpEeANpUsTAS C OCHOBHBIX (popM (HDMHAHCOBOM OTYETHOCTH U
OanaHca mpeAnpUsATUI cepBUCca.

2. XapaKTepUCTUKA aKTUBOB MPEATPUSITHSI.

3. XapakTepuctuka 00s3aTeIbCTB MPEIPUSITHS.

4. XapaktepucTuka COOCTBEHHOT'O KaluTaia MpeanpusiTHs.

5. XapakTepucTyuka oTdyera 0 IpuObLIH.

6. OT4eT O JBWXKCHUHU JICHE)KHBIX CPEJICTB U €ro MCIOJb30BaHUE IS
JTUArHOCTUKHU MPEINPUATHS.

/. DTanbpl 5KOHOMUYECKOTO aHain3a. [I[pueMbl SKOHOMHUECKOTO aHajau3a U UX
KJ1accuguKaIus.

8. MeTtoanka KOMILIEKCHOM OIIEHKH (HUHAHCOBO-XO3SIICTBEHHOM
NEeATEITbHOCTH.

9. Meroapl CpaBHUTEIBLHON PEUTHHTOBOM OICHKM (PUHAHCOBOTO COCTOSHHS
MPEANPUATHN CEPBUCA.

10. KayecTBeHHbIC U KOJIMYECTBEHHBIE METOAbI SKOHOMHUYECKOTO aHAIIM3A.

11. CpaBHeHue: CYIHOCTh U 00JIaCTh MPUMEHEHHS B SKOHOMHUYECKOM aHaJIU3e.
[Ipuem neranu3zamuu.

12. Cpennue BenuuuHbl. [ pynmupoBKa U paHKUpPOBAHUE.

13. OtHOCHUTEIBHBIC BeTUunHbI. [loka3aTenu Bapuamum.

14. Metoapl pakTopHOrO aHATM3a. METO/T ICITHBIX IOJICTAHOBOK.

15. MUuterpanpubiii MeTon ¢akTopHOro aHamuza. HWHAEKCHBI MeTox
(dbakTOpHOTO aHaIU3A.

16. CucTeMHBIN MOAX0/] B KOMIUIEKCHOM YKOHOMHYECKOM aHAIIN3E.

17. ®akTopsl noBkIIIeHNS YPHEKTHBHOCTH XO3IHCTBEHHON JEATEIHHOCTH.

18. Pe3epBbl moBbItieHUS 3G (HEKTUBHOCTH XO3IMUCTBEHHOW IEITETHHOCTH.

19. Cuctema pe3epBoB TOBBIIICHUS AHHEKTUBHOCTH  XO3SHCTBEHHOM
NEATEeNIbHOCTU Ha MPEANPUSTUN CEpBHCaA.

20. KoMIUIEKCHBIN aHAIN3 U JUArHOCTUKA XO3SHMCTBEHHOM IEATEIHLHOCTH KAaK
0a3a KOMIUIEKCHOM OIleHKH 2(D(PEeKTUBHOCTU MPEATPHUATHS CEPBUCA.

21. 3amaun BHYTPUXO3SHCTBEHHOTO KOMIIEKCHOTO aHAJIN3A.

22. 3agaun TUarHOCTUKU XO3AHCTBEHHOMN IEATEIILHOCTH.

23. CucTteMHBIN Ioaxoa B KOMIINICKCHOM 5KOHOMHNYCCKOM aHAaJIM3C€.
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24. CUCTEMHBII TIOAXOA B [JIUArHOCTUKH XO3SUCTBEHHOW IEATEILHOCTH
NPEAINPUATUI CEpBUCA.

IIpuMepHbIii IepevYeHb BOMPOCOB K 3a4eTY /IJIsl IPOBEIeHHsI POMEKYTOYHOM
ATTeCTAIUHU MO AUCHUTIUIHHE «JKCIEPTH3A U TUATHOCTHKA 00 bEKTOB
npennpusiTuii cepsuca» (4 kype (cemectp 7))

1. IIpenMeT SKOHOMHUYECKOTO aHAJIH3a.

2. ConeprkaHue | 3a/1a9l SKOHOMHYECKOTO aHAJIH3a.

3. llenu u conmepkaHue yrmpaBIeHYECKOTO aHATU3a.

4. TIpeamMeT TMarHOCTUKY TIPEANPUITHIA CepBHUCA.

5. ConeprkaHue U 3a/1a4d JUATHOCTUKH MIPEANPHUITHA CEpBHCA.

6. KoMIuiekcHBIN yrpaBieHYCCKUNA aHATU3 U CTPATETUICCKUEC PEIICHHMS.

7. BuJIb 5)KOHOMHUYECKOTO aHAJIU3a.

8. Ha3naueHwe BHUIOB DKOHOMHYECKOTO aHalW3a B  YIPaBICHUHU
XO3SIICTBEHHOH JICSITCIIBHOCTHIO TPAHCTIOPTHOTO TIPEATIPUSITHS.

9. Pomb BHIOB SKOHOMHYECKOTO aHaIW3a B YIPaBICHUU XO3SIWCTBCHHOM
JESATEITBHOCTBIO TPAHCIIOPTHOTO MPEATIPUSITHSL.

10. HasnaueHue BHJIOB SKOHOMHUYECKOTO aHaluM3a B  YIPABJICHHH
JESATSITBHOCTBIO MPENPHUATHS CEPBHUCA.

11. Ponp BUAOB SKOHOMHYECKOTO aHaiIM3a B YINPaBICHUU MESITEIbHOCTHIO
NpEINpPUsTUSL CEPBUCA.

12. TTonsiTue nHGOPMAITMOHHOTO 0OECTICYCHHUS aHAIIU3A.

13. HudopmanmonHoe obecrnieueHue aHaim3a (PUHAHCOBO-XO3SHUCTBEHHOU
JEeSITEHHOCTH.

14. HudopmanumonHoe obecrieueHue aHaiM3a (PUHAHCOBO-XO3SHUCTBEHHOU
NeSTEBHOCTU TIPEATPUATHN CepBHCA.

15. TTonb30BaTen SKOHOMHUYECKON MH(OPMAIIHH.

16. Tlonp30BaTenM YKOHOMUYECKON MH(MDOPMAIIUU HA TIPEANPUATUIX CEPBHCA.

17. OcHOBBI BBIOOpa ONTHUMAJIBHBIX CIOCOOOB pelieHus MpodjeM, B paMKax
MOCTABJICHHOW IIEHM, HWCXON W3 HMEIOMIMXCA HWHOOPMAIMOHHBIX PECypcoB U
OTpaHUYCHUI B chepe CEPBUCHOTO OOCITY>)KMBaHUS HA TPAHCIIOPTE.

18. CocTtaB noka3zareseii OyxraaTepcKkoro ydera.

19. OcobGenHoctn  WHPOPMAINMOHHON  CHCTEMBl  OyXrajaTepckoro u
OTIEPAaTUBHOTO Y4YETA.

20. B3anMocCBsI3b TPOU3BOACTBEHHOTO M (PMHAHCOBOTO aHAIIN3A.

21. OcHOBBI BHIOOpa ONTHUMAJBHBIX CIOCOOOB PENICHHS MPOOJIEM, B paMKax
MTOCTaBJICHHOW IIeJIA, HWCXOJS W3 HMEIOIIMXCSI OCOOSHHOCTeH WH()OPMAIMOHHOM
CUCTEMBI OYXTaJaTEepCKOTO U OIEPaTUBHOTO Yyd4YeTa W OrpaHudeHuid B cdepe
CEPBHUCHOTO OOCITYKUBAaHUS HAa TPAHCTIOPTE.

22. OcHOBBl 2(h()EKTUBHOCTH TPUHATHS YIPABICHUYCCKUX pEIICHUN Ha
MPEANPUATHSX CEPBUCA B 3aBUCMMOCTH OT M3MEHCHHUS MOKa3aTele M 0COOCHHOCTH
WH()OPMAITMOHHON CUCTEMBI OyXTaJITEPCKOTO W OMEPATUBHOTO y4eTa, KOHBIOHKTYPHI
PBIHKA ¥ CTIPOCa TOTPEOUTEIICH.
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23. /lnarHocTrka npeanpusaTus ¢ OCHOBHBIX (OPM (PMHAHCOBOM OTUYETHOCTHU U
OaylaHca MpeANpUATHIA cepBuUCca.

24. XapakTepuCcTUKa aKTUBOB MPEATPUATHS.

25. XapakTepucTruka o0s3aTeNIbCTB MPEAIPUITHS.

26. XapakTepucTuKa COOCTBEHHOIO KanuTaia MpeanpHusITHs.

2. XapakTepucTruKa oT4eTa O MPUObLIH.

28. OTyeT O JBIKEHUM JICHEXKHBIX CPEJCTB M €ro HCIOJIb30BAaHHUE IS
JTMArHOCTUKU TPEPUATHS.

29. DTanbl 5KOHOMUYECKOTO aHAJIM3a.

30. Meroguka  KOMIUIEKCHOM  OUEHKM  (DMHAHCOBO-XO3SIHICTBEHHOM
JEeSTENbHOCTH.

31. Metoasl CpaBHUTEILHON PEHTUHIOBOM OIEHKH (PMHAHCOBOTO COCTOSIHUS
IPEAIIPUATUI CEpBUCA.

32. KauecTBEHHbIE U KOJIMYECTBEHHbBIE METO/Ibl SKOHOMHYECKOI'O aHaIU3a.

33. CpaBHeHHME: CYIIHOCTh M 00JaCTh MPUMEHEHUS B YKOHOMHYECKOM aHAJIU3e.
IIpuem neranuszanumu.

34. CpenHue BeTUYUHBL. [ pynmupoBKa U paH>KUPOBAHHE.

35. OTHOocuTenbHbIe BennuuHbl. [lokazaTenu Bapuaium.

36. Metonasl hakTOpHOTO aHanM3a. MeTo 1 EenmHbIX MOACTaHOBOK.

37. MWurerpanbHbii MeTon (akTOopHOTO aHanu3a. WHAEKCHBIA MeETOoJ
(akTOpHOTO aHaIU3A.

38. CucteMHbIN TOIX0]T B KOMIJIEKCHOM SKOHOMUYECKOM aHaJIM3e.

39. ®akropsl NOBbHIIEHUS (D PEKTUBHOCTH XO3IMUCTBEHHOM 1€ATETEHOCTH.

40. Pe3epBbl noBbIIIeHUS 3PPEKTUBHOCTH XO35TUCTBEHHOMN JAESTEIBHOCTH.

41. CucremMa pe3epBOB TMOBBIMICHUS A(PPEKTUBHOCTH  XO3SIHUCTBEHHOM
NEATEIbHOCTU Ha MPEAIPUSATUN CEPBHCA.

42. KOMIUIEKCHBIA aHaJIW3 U JUArHOCTUKA XO3AHCTBEHHOUN NEATEIILHOCTA KaK
0a3a KOMIUICKCHOU OIeHKH 3 ()EKTUBHOCTHU MPEANPHUATHS CEPBHCA.

43. 3aaun BHYTPUXO3IUCTBEHHOTO KOMIUIEKCHOTO aHAJIM3a.

44, 3agayn TMarHOCTUKH XO3IHUCTBEHHOMN NESITEIHLHOCTH.

45. CucteMHbIN MOAX0]] B KOMIUIEKCHOM 3KOHOMUYECKOM aHAJIU3E.

46. CucteMHBIM TIOIXOJ B JUATHOCTUKUA XO3AUCTBEHHOW JESITEIbHOCTH
MPEINPUITUI CEPBUCA.

47. OcHOBBI BbIOOpa ONTHUMAIBHBIX CIIOCOOOB perIeHUs MpoOiIeM, B paMKax
MOCTABJIICHHON €M, UCXONS W3 HMEIONIUXCA PECYpCOB W OrpaHHuYEHUU B cdepe
CEpPBUCHOI0 00CTYKMBAHHUS Ha TPAHCTIOPTE.

48. OcHOBbl 3(PHEKTUBHOCTH TIPHUHITHS YNPABICHYECKUX PEIICHUH Ha
MNPEANPUATUAX CEpPBHCA B 3aBUCUMOCTH OT H3MEHEHHUSI KOHBIOHKTYPbl PBIHKA H
crpoca noTpeduTenei.

49. OCHOBBI aHANIM3a PE3YIHTATOB MAPKETUHTOBBIX HCCIICIOBAaHUH.

50. OcHOBBI aHaNM3a TEXHOJOTHMH OPTaHW3alUHA TPONAX W TPOJBIKCHUS
CEPBUCHBIX POJYKTOB.

51. OcHOBbI aHamM3a MEXaHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JEATEIBbHOCTH MPEANPUATAN CEpBUCA HA TPAHCIIOPTE U OPraHU3ALUU

MMPOBCACHUS SKCIICPTU3bI U JUATI'HOCTUKHU ITOJYYCHHBIX PC3YJIbTATOB.
79



52. OCHOBBI 3KOHOMUYECKUX 3HAHUI U OPTaHU3aIliU MPOBEIACHUS SKCIIEPTU3HI
W JIUaTHOCTHKHU TIOJYYEHHBIX PE3YJbTaTOB B IEIAX MPUHATHSI DSKOHOMUYECKU
000CHOBaHHBIX PELLICHUN.

53. OcCHOBBI OpraHu3alMK TPOBEACHHUS OJKCIEPTH3bI M JTUATHOCTUKH
MOJTyYEHHBIX Pe3yIbTaTOB, aHATN3a MEXaHU3Ma IIAHUPOBAHHUSL.

54. OCHOBBI IJIAHUPOBAHUS TMPOW3BOIACTBEHHO-XO3IMCTBEHHON NEATEILHOCTH
NPEANPUATANA CEepBUCAa Ha TPAHCIOPTE B IMENAX OpraHU3aIluu  TPOBEIACHUS
OKCIIEPTU3bI U TUATHOCTHKH TOJTYYCHHBIX PE3yJIbTaTOB.

55. Meroauka mTpoOBENEHUS OJKCINEPTH3bl W JUATHOCTHKU JICSITEILHOCTH
NPEINPUSATUI CEpBUCA HAa TPAHCIIOPTE.

56. MexaHn3M OpraHu3alliy WHIYCTPUN TOCTEIIPUUMCTBA.

57. OCHOBBI yIPaBIICHHS TYPUCTCKO-PEKPEAITMOHHBIMU TIPOSKTaAMH.

58. MeTtoapl onpesieNieHust Kpyra 3a/1a4d B MpoIiecce MPOBEIACHHs DKCIIEPTU3HI U
JTUATHOCTUKH JISATCILHOCTH MPEANPHUSITHS CEPBHCA.

59. OnTumanbHbIC CIIOCOOBI PEIICHHs 3ajlad B pamMKax IOCTaBJICHHOW IIEJIH,
UCXOMS M3 JICHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OIpPaHUYCHUH B
IpoIlecce MPOBEACHHUS 3KCIEPTH3bl M JTUATHOCTUKH JICATCILHOCTH TMPEIIPHUATHS
cepBuca.

60. Lenp u 3amaum AeATEILHOCTH TOJPA3JICIICHUN CEPBUCHOM IEATEIbHOCTH
NPEINPUATHS, METOJbI OpTraHU3AIMK TJIAHUPOBAHKMS U MOHHTOPHHTA JCATCIBHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B TPOIECCE MPOBEIACHUS SKCHEPTU3bl U TUATHOCTUKH JESATEIBHOCTU
NPENNpPUsTUSL CEPBUCA.

61. Meroasl BBIOOpPa OpPraHU3ANMOHHBIX pEUICHUNH i1  (OPMHUPOBAHUA
CEPBUCHOM CHUCTEMBbI OOCITYXHBaHHSA C HCIOJIb30BAaHUEM METOJIOB OpPraHU3AIMU U
yIPaBIEHUs MPOIIECCOM MPOBEACHHS JKCHEPTU3bl U JAUATHOCTHUKU JEATEIHHOCTU
NPEINPUSTUS CEPBUCA.

62. Meroasl pa3pabOTKHM KOMIUIEKCA MEPONPHUATHN 110 OpraHU3allvu,
TUTAHUPOBAHUIO U MOHUTOPHHTY JEATEILHOCTH CEPBUCHON KOMIAHUHM B Ipoliecce
NPOBEJICHUS JKCIEPTU3bl M JUATHOCTHUKU NEATENbHOCTH MPEINPUSITHS CEepBUCA U
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

63. Metonel cbopa akrTyanbHON wuHGOpManuu 00 YAOBIETBOPEHHOCTHU
KIIMEHTOB B MENSAX OpraHW3alli W TPOBEICHUS OKCIEPTU3bl U JHATHOCTUKH
00BEKTOB MIPEANPUATHIN CEPBHUCA.

64. MeTonpl opraHu3allid W YIOPABJICHUS HUMYIIECTBOM a’3pPOIOPTOBOTO
KOMITJIEKCa W aKTHBAMH CEPBHUCHBIX MPEINPHUSATHN HA TPAHCIOPTE KaK pPe3yiabTaT
MPOBEICHUS SKCIIEPTU3BI U TUATHOCTUKH OOBEKTOB MIPEANPUATAN CEPBUCA.

65. MeToasl ompeneneHus TMokazaTene A(OPEKTUBHOCTH ACATEIBHOCTH
MPEANPUATHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMILIEKCA.

66. [IpreMbl 5JKOHOMHYECKOTO aHAIN3a U UX KJIacCUpUKaIIusI.
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IpuMepHbIii IepevYeHb BOMPOCOB K K3aMeHY /IJIsl MPOBeIeHUsI TPOMEKY TOUHO
ATTeCTAIMHU MO JUCHUIUIHHE «JKCNEPTH3a U TUATHOCTHKA 00bEKTOB
npennpusituii cepsuca» (4 kype (cemectp 8))

1. [IpeamMeT SKOHOMHUYECKOTO aHaJM3a.

2. ConepxaHue M 3a/1a4¥ SKOHOMHAYECKOT0 aHaJIu3a.

3. Lenu u coneprkaHue ynpaBIeHYECKOr0 aHaIu3a.

4. IlpenMeT TMarHOCTUKYU MPEANPUATHANA CEpBHCA.

5. ConmeprkaHue ¥ 3aJ1a4u JUArHOCTUKHU MPENPUATUN CepBHCa.

6. KommiekcHbIN ynpaBiaeHYECKUN aHATU3 U CTPATETUYECKHUE PEIICHHUS.

7. BUapl PDKOHOMHWYECKOI'0 aHaau3a.

8. Hasnauenume BHJOB OSKOHOMHMYECKOTO aHaJIW3a B  YIPaBICHUU
XO3SIUCTBEHHOM JEATETbHOCTHIO TPAHCIIOPTHOTO MPEATPUSITHS.

9. Ponp BUIIOB PKOHOMHUYECKOTO aHajiu3a B YNPABICHUH XO3SHCTBEHHOM
NeATeTbHOCTHIO TPAHCTIOPTHOTO MPEINPUSTHS.

10. Ha3naueHue BHJIOB JKOHOMHUYECKOTO aHaJU3a B  YIpaBJICHUH
NESATeIbHOCTHIO TIPEANPUSITHS CEPBUCA.

11. Posip BHAOB 3KOHOMHYECKOTO aHAJIM3a B YIPABICHUU JEATECIBHOCTHIO
IPEANPUITHS CEPBUCA.

12. Tlonarue nuHPOPMAIMOHHOTO OOECIICYEHUS aHATH3A.

13. Hudopmammonnoe obecrnieueHne aHaiu3a (UHAHCOBO-XO3SIHCTBEHHOM
NEeATEITbHOCTH.

14. WundopmamnmonHoe obecrnieueHne aHaiu3a (UHAHCOBO-XO3SIHCTBEHHOM
NEeATEIbHOCTU MPEANPUATUN CEpBHCA.

15. Tlonp30BaTenn 3KOHOMUYECKON HH(OPMAIUH.

16. ITonp30BaTeN SKOHOMUYECKON HH(POPMAIINK Ha TMPEINPUATHIX CEpBUCA.

17. OcHOBBI BbIOOpa ONTHMAJIBHBIX CIIOCOOOB pEIICHHUS MPOOJIeM, B paMKax
MOCTABIICHHON II€JIU, HUCXOJs U3 HUMEIOIHUXCS HWH(POPMAIIMOHHBIX PECYpCOB U
OorpaHUYeHU B c(hepe CEpBUCHOTO 0OCITY)KUBAaHHS Ha TPAHCIIOPTE.

18. CocTaB mokazaTeseit OyXraaTepcKoro yJeTa.

19. OcobGenHoctn  WHPOPMAIMOHHON  CHCTEMBl  OyXrajaTepckoro u
OMEPATHUBHOTO YYETA.

20. B3anmocBs3b MPOU3BOJCTBEHHOTO U (DMHAHCOBOTO aHAIH3A.

21. OcHOBBI BHIOOpa ONTUMAIBHBIX CIIOCOOOB PENICHHS MPOOJIeM, B paMKax
MTOCTaBJICHHOW IIeJIM, HCXOJS W3 HMEIOIIMXCS OCOOEHHOCTeH WH()OPMAIMOHHOM
CUCTEMBI OYXTaJaTEepCKOTO W OIEPaTUBHOTO Yyd4eTa W OrpaHnyeHuid B cdepe
CEpPBUCHOIO O0CTYKMBAHUS HA TPAHCTIOPTE.

22. OcHOBbl 3(PHEKTUBHOCTU TMPHUHATHS YOPABICHUYECKUX PpEIICHUA Ha
MPEANPUATHAX CEPBUCA B 3aBUCMMOCTH OT M3MEHEHHUS MOKa3aTele u 0COOCHHOCTH
MH()OPMAITMOHHON CUCTEMBI OyXTaJITEPCKOTO W OMEPATUBHOTO y4ueTa, KOHBIOHKTYPHI
pPBIHKA U CTIpOca MOTpeOUTeNei.

23. JlnarHocTHKa IpeAnpUsiTUs C OCHOBHBIX (popM (MHAHCOBOM OTYETHOCTH U
OanaHca npeAnpUsITUN cepBUCA.

24. XapaKTepUCTUKA AKTUBOB MPEINPUSITHUS.

25. XapakTepucTtuka o0s13aTeIbCTB NPEANPUSITHS.
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26. XapakTepuCTHKa COOCTBEHHOTO KanuTaja IpeanpusThs.

27. XapakTepucTuKa oT4eTa 0 NpUObLIH.

28. OTyeT O JBWKEHUM JCHEXKHBIX CPEJICTB U €ro UCIOJb30BaHUE IS
JTMArHOCTUKU TPEPUSATHS.

29. Dranpl 5JKOHOMHYECKOr0 aHanu3a. [I[premMbl 5JKOHOMUYECKOTO aHAIN3a U UX
KJ1accuuKanusi.

30. Meroauka  KOMIUIEKCHOM  OIEHKM  (PMHAHCOBO-XO3SIIICTBEHHOM
NeSATeTLHOCTH.

31. Meroasl cpaBHUTEIBHON PEUTHHTOBOM OLICHKU (PMHAHCOBOTO COCTOSIHUS
IPEAIIPUATUI CEpBUCA.

32. KauecTBEHHbIEC U KOJTUYECTBEHHBIE METObI IKOHOMUYECKOTO aHAJIN3A.

33. CpaBHEHUE: CYIIHOCTh U 00J1aCTh MPUMEHEHHUS B YKOHOMUYECKOM aHaJIU3e.
[Ipuem neranuszamuu.

34. Cpennue BenuuuHbL. ['pynnupoBKa U paHKUPOBAHUE.

35. OtHOocutenbHbIe BennunHbL. [lokazarenu Bapuaruu.

36. Metoas! pakTopHOTO aHamn3a. MeTo eMHBIX MOJACTaHOBOK.

37. MWurerpanbHbii MeTon (akTOopHOTO aHanu3a. WHAEKCHBIH MeETOoJ
(akTOpHOTO aHaIU3a.

38. CucTteMHBIN TOAX0] B KOMIUIEKCHOM YKOHOMHYECKOM aHaIN3eE.

39. ®dakTopsl noBbIIeHUS Y3HPEKTUBHOCTH XO3UCTBEHHOMN JEATEIIHHOCTH.

40. Pe3zepBbl oBbIIEHUS 3(PPEKTUBHOCTH XO35UCTBEHHOMN JESITEIBHOCTH.

41. CucremMa pe3epBOB TMOBBIMICHUS S(PPEKTUBHOCTH  XO3SHUCTBEHHOM
NEeATEIbHOCTU Ha MPENIPUSATAN CEpBHCA.

42. KOMIUIEKCHBIN aHalu3 U TUArHOCTUKA XO3AMCTBEHHOW JESATEIbHOCTH KaK
0a3a KOMIUJIEKCHOM OLIEHKH 3P (EKTUBHOCTH MPEIPUATHS CEpBHCA.

43. 3aaun BHYTPUXO3IUCTBEHHOTO KOMIUIEKCHOTO aHaJIN3a.

44. 3anayy TUArHOCTUKU XO3SAHCTBEHHOU JIE€ITEIILHOCTH.

45, CuCcTeEMHBIHN ITOAX0 B KOMIIJIEKCHOM dKOHOMHWYECKOM aHAJIU3E.

46. CucrteMHBIM NOAXOJ B JUATHOCTUKUA XO3SAHMCTBEHHOU HEATEIHLHOCTHU
MPEANPUATHH CEPBHCA.

47. Tlokazarenu, XapaKTepu3yoIue 00beM MPOU3BOICTBA U TIPOJAK.

48. Ouenka BmusHUS (AKTOPOB HA BEIWYUHY BBIPYUYKH OT peaU3aIHH
MPOAYKIIUU U OKa3aHUs YCIYT.

49. Cuctema 1eH Ha MPOAYKIUIO U YCIIYTH.

50. Ananu3 BIUSHUA O0BEMa MPOIYKIIMH W OKA3aHHBIX YCIYT HA BEIUYHHY
MPUOBLITH.

51. AHanu3 MCIMOJIb30BAHUS OCHOBHBIX MPOU3BOJICTBEHHBIX (DOHIOB M OIIEHKA
BIIMSAHUS UX HA 00bEM MPOU3BOICTBA.

52. AHanm3 CTPYKTypbl W JWHAMUKH UWMYIIECTBA ¥  HCTOYHUKOB
dbuHaHCHPOBAHUS.

53. AHamu3 CTPYKTYphl ¥ JIMHAMHKH BHEOOOPOTHBIX AaKTHBOB W
3(phEeKTUBHOCTH UX UCTIOJIL30BAHMUS.

54. AHanu3 AMHAMUKHU U TEXHUYECKOTO COCTOSIHUSI OCHOBHBIX CPEJICTB.

55. Pacuer mokasaTesei UCTI0JIb30BaHUSI OCHOBHBIX CPEJICTB.
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56. AHaiu3 U OlleHKa noka3aresneit 3(pPeKTUBHOCTU UCTI0JIH30BAHUS OCHOBHBIX
CPEICTB.

S7. AHanu3 CTPYKTYpbl, JUHAMHKUA OOOPOTHBIX AKTHUBOB M HCTOYHHMKOB HX
(dopMupoBaHus.

58. AHanu3 MCnoNb30BaHUsI MaTepUAIbHBIX PECYPCOB H OIICHKA BIUSHUS X Ha
BEJIMYMHY 00beMa MPOU3BOACTBA.

59. AHanu3 00OPOTHBIX CPEACTB (TEKYIIUX aKTUBOB) OpPraHU3aIINH.

60. Ananu3 coOCTBEHHBIX 0OOPOTHBIX CPEACTB U OLIEHKAa 00ECIIEYEHHOCTH UMU
MIPEANPUATHS CEPBHUCA.

61. Ananu3 o6opaunBaeMocTd 00OPOTHBIX AKTHUBOB.

62. [lokazaTenu oreHKH 3P(HEKTUBHOCTH UCIIOJIH30BAHUS 0OOPOTHBIX CPEJICTB.

63. AHayu3 ypoBHS opraHu3alliy MPOU3BOJICTBA U TPyAa.

64. AHanu3 pocTa MPOU3BOIUTEIBHOCTH TPY/a Ha MPEATNPUATHIX CEPBHCA

65. AHanu3 COLMANTBHBIX YCIOBUN M HCIIOIB30BAHMS YEIOBEYECKOTO (PaKTopa.

66. AHanu3 UCIoNb30BaHus Tpyaa U (oHIa 3apadOTHOMN MJIATHl B OpraHU3aIuu
cepBHca.

67. YopasneHnue ce6eCTOMMOCTBIO. AHAU3 TUHAMUKA U CTPYKTYPBI PaCX0J10B
OpTaHU3aIllU CEPBHCA.

68. ®akTOpHBIM aHATN3 c€0ECTOUMOCTU YCIYT.

69. Ananu3 ceGecTOMMOCTH MPOAYKIMU M OKa3aHWUs YCIYr MPeAnpusTUN
cepBHca.

70. Ormenka BAUSHUS Ha CEOECTOMMOCTh MPOAAX  HCIOJIB30BAHUSA
IIPOU3BOJICTBEHHBIX PECYPCOB.

71. Onenka BIUAHHUS CEOECTOMMOCTH MPOAYKIMH HA BEJIMYUHY NPUOBLIH
NpeNNpUsiTUN CepBUCa.

72. Ananu3 B3aMMOCBS3H 3aTpat, 000poTa U MPUOBLIH.

73. AHanu3 moBeAeHUs 3aTpaT U B3aMMOCBS3U 00beMa MPOIaK U MPUOBLTH.

74. PacueT Map)KWHAJILHOTO JI0X0/1a, TOPOra peHTa0eIbHOCTH.

75. AHanu3 UCTOYHUKOB (DMHAHCHPOBAHUS OpTraHU3AIUH.

76. TlpuObute. ['opM30OHTAIBHBIH M BEPTUKAIBHBIA aHAIN3 NPHOBLIN 10
JAHHBIM OTYETa O MPUOBUISIX U yOBITKAX.

7'7. ®akTopHBIN aHAIN3 (PUHAHCOBBIX PE3YIHTATOB.

78. Ananu3 xadecTBa MPUOBLIH.

79. AHanu3 TMKBUIHOCTH OpPTaHU3AIIIH.

80. Ananu3 GUHAHCOBOHN yCTOMYMBOCTH OpPTaHHU3AIUH.

81. Ananmu3 GUHAHCOBBIX PE3YIHTATOB EATEILHOCTH OPTAaHU3AIUH.

82. Anamu3 3¢(HEeKTUBHOCTH IESITEILHOCTH OpraHU3aINN.

83. Amnanmu3 (UHAHCOBOTO COCTOSHUS C WCIOJIb30BaHUEM (DMHAHCOBBIX
K03 PUIHEHTOB.

84. Onenka J1e710BO aKTHBHOCTH OpTaHHU3aAIIHH.

85. AHanu3 KpeaAUuTOCIOCOOHOCTH OpraHU3alliy CEepBUCA HA TPAHCTIOPTE.

86. OcoOeHHOCTH (PMHAHCOBOTO aHAJIN3a HEIUIATEKECTIOCOOHBIX OPTaHU3AIIHA.

87. IlporHo3upoBanre OAHKPOTCTBA.

88. LudpoBoii MOHUTOPUHT U YOPABIECHHUE COCTOSHUEM TPAHCIOPTHOMU

UHPPACTPYKTYPHI.
83



89. LludpoBuzanus JOKyMEHTOOOOPOTA TPAHCIOPTHBIX MEPEBO3OK.

90. MeTtoapl onpezeneHust Kpyra 3a/1a4 B MpoIiecce MPOBEACHHs IKCIIEPTU3HI U
JIMArHOCTUKH JESTEIbHOCTH MPEANPHUATHS CEpBUCA.

91. OnTumanbHble CIOCOOBI pElIEHUs 3a7ad4 B pamMKax MOCTaBJICEHHOM LEH,
UCXOMS M3 JCHCTBYIONIUX MPABOBBIX HOPM, UMEIOIINUXCS PECYPCOB M OTPAaHUYCHUN B
MpoIECCe TMPOBENCHUSI AKCIEPTU3bl W JAUATHOCTUKH JIEATEIBHOCTH TMPEATPHUATHUS
cepBuca.

92. lenp u 3agaun AESATEILHOCTH TOJPA3JCICHUH CEpBUCHOM IESATEIbHOCTH
OPEINPHUITHS, METOABl OpPraHU3allUy TUIAHUPOBAHUS U MOHUTOPWHTA JESITEIbHOCTU
CEpBHCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe u B cdepe rocrenpuuMcTBa Ha
TPaHCIIOPTE B TPOIECCE MPOBEACHUS DKCHEPTU3Bl W TUATHOCTHKHU JESTEIbHOCTU
NpeINpPUATHS CEPBHCA.

93. Metoasl BBIOOpa OpraHHW3AIMOHHBIX peHIeHHHA 17 (HopMHpOBaHHUS
CEpBHUCHOM CHCTEMBI OOCTYXKMBAHH C HCIOJIH30BAHHUEM METOJOB OpraHHU3aIlN U
yIPaBICHUS MPOIECCOM MPOBEICHUSI JIKCIEPTU3bl U JAUATHOCTUKH JESATCIbHOCTH
NPEPUATHS CEPBHCA.

94. Metonapl pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI MO OpraHU3alllH,
TUTAHUPOBAHUIO U MOHHUTOPHHTY JESATEIbHOCTH CEPBUCHOW KOMIIAHWH B IPOIIECCE
NPOBEACHUS JKCTIEPTU3bI M JIUATHOCTHUKU JESATEIBHOCTU TPEANPHUATHS CEepBUCA WU
00BEKTOB aBHAIIMOHHOW WHPPACTPYKTYPHI.

95. Mertoasl cOopa akTyaibHOW wuHOpMamuu 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B IEJISAX OpraHU3alMM W TPOBEIEHUS HKCIEPTH3bl W JIUATHOCTUKU
00BEKTOB MPEANPUATHI CEpBHUCA.

96. MeTonbl oOpraHu3allud M YOPABJICHUS UMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPHUATHI Ha TpaHCIOpPTE KaK pe3yibTar
NIPOBEJICHHUS SKCTIEPTU3BI U JUATHOCTUKUA OOBEKTOB MPEANPUSTUN CEpPBUCA.

97. Meroasl ompeneneHus mokasarened 3POEKTUBHOCTH ESATEILHOCTH
NPEINPUSATUS CEPBUCA B PaMKaX TPAHCIIOPTHOTO KOMILIEKCA.

98. Ananu3 IBM)KCHUS JICHE)KHBIX CPEICTB.

TunoBble NnpakTHYecKHe 3aJaHNUS 115l IPOBEAEHUS TPOMEKYTOYHOM
arrecTanuy (3a4eTa U IK3aMeHa) M0 TUCHHUILIMHE « JKCIEePTH3a U IMATHOCTHKA
00beKTOB NMpeANPUATHIA CEpBHUCA»

1. B Tabnune mana 3aBUCUMOCTh OOIITUX M3AECPKEK MPEINPHUATHS OT BBITYCKa
MPOAYKIIHH.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460

Onpenenute o0O0IIME TMOCTOSIHHBIC, OOIIME TIEPEMEHHbIE U TpeJeTIbHbIC
U3JICPIKKH.
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2. Oynknusa odmux 3arpat dupmel umeeT Bug TC =90 Q — 2 Q2. Onpenenursb
BEJIMYMHY IIpeneNbHbIX 3aTpaT (pupMel npu Q = 11 enuHu.
3. B tabnuie parorcs AaHHBIE O MpeAebHBIX 3aTpaTax. Omnpeaenute ooOIue
3aTpaThl MPOU3BOACTBA MPOAYKIIUNU:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110

4. Opranmzanus npuoOpena HUCKIIOYUTEIBHOE TMPAaBO HAa KOMIBIOTEPHYIO
nporpammy. IlepBoHauanbHass crouMocTh oObekta — 240 000 py6. Cpok
MOJIC3HOTO  WCTOJB30BaHUS  HMCKIIOYMUTEIBLHOTO TIpaBa Ha  KOMITBIOTEPHYIO
nporpammy — 4 roma. CorjacHO Y4YETHOW TIOJIMTHKE OpPTaHWU3aIUs MPOU3BOIAUT
HAYMCJICHUE aMOPTH3AI[UY TT0 HeMaTepUaabHbIM aKTHBAM JIMTHCHHBIM METOJIOM.

5. Paccumraiite TOAOBYIO CyMMYy aMOpPTH3allMd HEMAaTCpPUATbHBIX aKTHUBOB.
JlanHble: npeanpusitue npuodpeno 6pokepckoe mecto 50 Thic. pyd. CPOKOM Ha 5 JIET
U «HOy-xay» 3a 350 ThIc. py0. Ha 5 JeT.

6. CtoMMOCTh KYIUICHHOTO II0 JH3UHTY oOopymoBanus - 100 Teic. pyo.,
JIOTOBOp OBLI 3aKIIOUEH Ha IMATh JeT 1moj 10 mpoIeHTOB IOJIOBBIX C IUIATE)KaMU B
KOHIIe TepuoaoB. [lmaHUpyeTcs MONHOE MOoTralmieHue CTOMMOCTH MPUOOPETEHHOTO
000pyAOBaHMs, TOITOMY OcTaTouHasi ctouMocTh S = 0. TpebyeTcst cocTaBUTh rpaduk
MOTalIeHUs 3a/10J>KEHHOCTH.

7. OxapaxkTepu3oBaTh JTanbl OLEHKH 3(POHEKTUBHOCTH  Pe3yJIbTaTOB
NESTENBHOCTH Ha MPEANPUITHIX c(Pepbl CEpBUCHOTO OOCTY>KMBAaHUS Ha TPAHCIOPTE,
B TOM YHMCJI€ Ha BO3AYIITHOM TPAHCIIOPTE.

8. OxapakTepu3oBaTh dTAIbl UCTIOIH30BAHMS TEXHOJIOTHH TpoIlecca cepBuca 1
MEXaHU3M pPa3BUTHs CHCTEMbl KIHMEHTCKUX OTHOIICHUW C Yy4eTOM TpeOOBaHUMU
MOTpeOUTENS B MPOIECCE OPTraHU3aIMU U TNTAHUPOBAHUS JACSITEILHOCTH MPEIIPUSATHS
cepBHca B cdepe TpPaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

9. Oxapaktepu3oBaTh JTalbl OpraHU3AIMM IIpollecca CEepBHUCA, BBIOOpA
PECYPCOB U CPEJICTB C YYETOM TPEOOBaHUI MOTPEOUTEINS HA MPEANPUATHN CEPBHUCA B
cdepe TpaHCIIOpTa, B TOM YHCIe B c(hepe BO3MYIIHOTO TPAHCTIOPTA.

10.  OxapakTepu3oBaTb  3Talbl  IUIAHUPOBAHUS  IMPOU3BOACTBEHHO-
XO3SIICTBEHHOM JEATENBHOCTU TPEANPUATUS cepBUca B cepe TpaHCHOpTa, B TOM
gyuciie B cdepe BO3IYIIHOTO TPAHCIOPTa B 3aBUCUMOCTH OT HM3MEHEHHUS
KOHBIOHKTYPBI PBIHKAa YCIYT H CIpoca MOTpEOUTeNeid, B TOM YHCIE C Y4ETOM
COIMAIILHOM TIOJTMTUKH TOCYIapCTBA.

11. Oxapakrepu3oBaTh 3Tanbl TPUMEHEHUS MEXaHW3Ma OPraHU3aIMOHHOTO
oOecrieueHus mpolecca CEpBUCHOTO OOCTY)KUBAaHUS, TJIAHUPOBAHKUS M MOHUTOPHUHTA
JESTETPHOCTA CEPBHCHOTO TPEANpusiths B cdepe TpaHCHopTa B MpoIecce
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOH TOIJNCPKKH |
DKOHOMHYECKOW  0O€30MacHOCTM B TMPOIECCE  CEPBUCHOTO  OOCITYKHUBAaHUS
NpEANPUSTUN TPAHCTIOPTHOU CepHl.
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12. OxapakTepu3oBaTh d3Tambl OpraHU3alMU  Mpollecca  CEPBUCHOTO
0oOCITy’KMBaHMsI Ha TPAHCIOpPTE, AJITOPUTM BbIOOpA PECYPCOB U CPEACTB C YUETOM
TpeOOBaHUN MOTPEOUTENS.

13. OxapakTepu3oBaTh 3Tanbl AaHAJIN3a U OLIEHKA SKOHOMUYECKUX PE3YJIbTATOB
NEATeNIbHOCTH TpEeanpusiTuid cepbl cepBUCca Ha TPAHCIOPTE JUISI TPUHSATHS
3G (PEKTUBHBIX YIIPABICHUECKUX PEIICHUM.

14. OxapakTepusyiiTe 3Tanbl BHIOOpa ONTUMAIIBHBIX CIIOCOOOB pellIeHUs 3a7au
B paMKax TIIOCTAaBICHHOW WEAM B 3aBUCUMOCTH OT pe3YyJbTaTOB MPOBEACHUS
AKCHEPTU3bl U JUATHOCTUKHU, UCXOJS M3 UMEIOIIUXCA PECYpCOB M OTPAaHUYCHUI B
cepe cepBUCHOTO OOCITYKMBAaHUS HA TPAHCIIOPTE C MCIOJIb30BAHHMEM HOPMATHUBHO-
paBOBOM 0a3bl.

15. OxapakTepusyiiTe ONTHUMalIbHbIE CIOCOOBI pelIeHUs 3aJad B paMKax
MOCTABJICHHOW I1I€JIM, HWCXOAS U3 JICMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYCHUU.

16. PackpoiiTe 1enp U 3amauyd ACSTENBHOCTH TMOAPA3ACICHUNA CEpBUCHOU
NEATeIbHOCTH TPEANPUSITHS, METOJIBl OpraHU3aIluy TUIAHUPOBAHUS U MOHHTOPUHTA
JESITENbHOCTA CEPBUCHOM KOMIIAHMM B TpaHCIOpTHOM cdepe U B chepe
rOCTENPUUMCTBA Ha TPAHCTIOPTE.

17. OxapaxkrTepusyiTe dTambl NPUHATHS YIPABICHUECKUX PEIICHUH Ha
OPEANPUATHSX CEPBHCA B 3aBUCUMOCTU OT PE3yJIbTATOB MPOBEACHUS AKCIEPTHU3bI U
OUAarHOCTUKA  MEXaHW3Ma  IUIAHUPOBAHUSA  IPOM3BOJICTBEHHO-XO35MCTBEHHON
NEeATEIbHOCTU NMPEANPUATUN CEpBHUCA HA TPAHCIIOPTE.

18. OxapakrepusyiiTe dTanbl aHajdu3a pPe3yJbTaTOB MAapKETHHIOBBIX
UCCJIEOBAaHUN, aHAJIW3a TEXHOJIOTMU OpraHu3aluu MpOoJaX U IPOJABUKEHUS
CEpPBUCHBIX NPOAYKTOB B MEJISIX HW3MEHEHHUS KOHBIOHKTYPbl pPBIHKA M CIIpoca
notpedurenel B cepe CepBUCHOTO 00CTYKMBaHUS Ha TPAHCIIOPTE.

19. Oxapaxrtepu3yiiTe dTanbl OpPraHU3allid TPOBEIACHUS HKCIEPTU3BI U
OUArHOCTUKHA TOJNYYEHHBIX pE3yJbTaTOB B ILENSAX MNPHUHATUA SKOHOMHUYECKU
000CHOBAaHHBIX PEIICHUM.

20. OxapakTepu3yiiTe »JdTambl aHalW3a U JIMATHOCTHKU  PE3YJIbTaTOB
IJIAHUPOBAHUS IESITEILHOCTH IPEANPUITHS CEPBHCA HA TPAHCIIOPTE.

21. OxapaxTepu3yiiTe dTambl MOHUTOPUHTA JIEATEIBHOCTH OpTaHU3aIHMA
cdepsl CepBUCHOTO 00CTY>KMBaHMS Ha TPAHCIIOPTE.

22. OxapakTepu3yiTe 3Talbl MEXaHU3Ma TUTAHUPOBAHUS W ITAIbl TPOBEICHHUS
MOHUTOPUHTA JESITEIbHOCTH OpraHu3aluil cepbl CEPBUCHOTO OOCTYKMBAHUS Ha
TPAHCIOPTE U NPOBOJUTH UX AHAJIHU3.

23. OxapakTepu3yiTe Tamnbl MPUMEHEHUS METOIUKH MPOBEICHUS YKCIIEPTH3BI
Y TUArHOCTUKHU JIESITENbHOCTH MPEANPUITUNA CepBHCa HA TPAHCIIOPTE.

24. OxapakTepu3yiiTe dTambl OpraHU3AIMH  MPOIecca  CEPBUCHOTO
oOCTMy)KMBaHMsSI Ha TPAHCIOPTE W TMPOBEACHHUS OKCHEPTHU3bl M JIHATHOCTHKHU
MOJIYYEHHBIX  PE3yJbTaTOB  MPOU3BOJACTBEHHO-XO3IMCTBEHHOW  JIESITEIIbHOCTH
MPEINPUITUI CEPBUCA.

25. OxapakTepusyiTe 3Tambl ONEHKH 3((HEKTUBHOCTH MEXaHW3Ma BBIOOpA
PECYPCOB M CPEACTB C YU4ETOM TpeOOBaHUM MOTPEOUTEIS.
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26. OxapakTepu3yiiTe dTambl ONpENEIEHUs Kpyra 3agad B Ipolecce
MPOBEICHUS 3KCIEPTHU3bl U TUATHOCTUKH JIESITEIbBHOCTU IPEANPUATUS CEPBUCA.

217, OxapakTepusyite  dTanbl  ONPEACIICHUS,  aHaIu3a,  OLEHKH
MIPOU3BOJICTBEHHO-3KOHOMUYECKUX  TOKa3aTejleil B  Mpolecce  MPOBEICHUS
AKCIEPTU3bI U TUATHOCTUKU AEATENbHOCTU MPEANPUITHS CEPBHCA.

28. OxapakrepuszyiTe OTalbl MEXaHU3Ma MPUHATHS DKOHOMHUYECKH
000OCHOBaHHBIX YMPABIEHYECKUX DPEIICHUN B MPOLECCe MPOBEICHUS SKCIEPTU3BI U
JTUArHOCTUKU J€ATEIbHOCTH MPEAIPUSITHS CEpBHCA.

29. OxapakTepu3yuTe HITalmbl MeEXaHHW3Ma OOECIEUEHUs] SKOHOMHUYECKOU
3G ()EKTUBHOCTH CEPBUCHOU AEATENBHOCTH MPEANPUATHS B MPOLIECCE MPOBEICHUS
AKCIIEPTU3bI U TUATHOCTUKU ACSATENbHOCTU MPEANPUATHS CEPBUCA.

30. OxapaxTtepu3yiiTe 3Tambl BbIOOpAa OpPraHU3aLMOHHBIX pEUICHUN IS
(opMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCITYXMBaHUS C HMCIOJIb30BAHMEM METOJ/IOB
OpraHu3alliyd U YOPaBJICHUS MPOLIECCOM MPOBEAEHUS IKCIEPTH3bl U JIUarHOCTHKU
JEeSTENBHOCTU MPEANPUATHS CEPBUCA.

31. Oxapakrtepu3yiiTe 3Tambl pa3pabOTKM KOMIUIEKCAa MEPOINPUATHH TI0
OpraHu3alvy, MIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B IpOIIECCe MPOBEICHUS IKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTH MPEIIPUITUS
cepBHCca U 00BEKTOB aBUALIMOHHON HHPPACTPYKTYPHI.

32. OxapaktepuszyiTe dTambl cOopa akTyalipbHOW wuHpOpMaruu 00
yIIOBJIETBOPEHHOCTH KJIIMEHTOB B IIEJIAX OPraHHU3allMd U MPOBEJEHUS SKCIEPTU3BI U
JTUArHOCTUKUA OOBEKTOB MPEANPUSATUI CEpPBUCA.

33. OxapaktepusyiTe OTanbl OpPraHU3allMd W YNPABICHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTHBAMH CEPBUCHBIX NPENNPUSATUN Ha TpaHCHOPTE
KaK pe3yJbTaT MPOBEJEHUS SKCIEPTU3bl M JMATHOCTHUKUA OOBEKTOB MPEANPUSTUN
cepBHca.

34. OxapakTepusyWTe O3Tamnbl OIpeAeieHUus IoKazaTenedl 3ddekTuBHOCTH
JESTEIBHOCTH MIPEANPUATHS CEPBHUCA B pAMKaX TPAHCIIOPTHOTO KOMILJIEKCA.

10 Metoauyeckue PpeKOMEHIANMH IJs1 OOYyYAIOUIMXCS IO OCBOEHHUIO
AUCUMILTHHBI

[Mpuctynas Ha 4 Kypce (B 7 cemMecTpe) K U3yUSHHUIO TUCIUILTUHBI « DKCIIEPTU3a
U JHArHOCTHKAa OOBEKTOB MPEANPUITHN CcepBHUCa», OOYYAIONIMXCS HEOOXOIUMO
BHHMATEIbHO O3HAKOMUTHCA C TEMATHYECKUM IUIAHOM  3aHATHM M CIHCKOM
pEKOMEHIOBaHHOU JuTepaTypbl. O0ydameMycs CIenyeT YSCHUTh, YTO YPOBEHb H
rIIyOMHA YCBOCHHS JUCHIUIUIMHBI 3aBUCSAT OT €r0 aKTHMBHOW M CHCTEMAaTHYECKOM
paboTHI Ha JIEKIUAX U MPAKTUUYECKUX 3aHATUAX. B 3TOM mpouecce BaxXHOE 3HAUCHUE
MMEEeT CaMOCTOsITeNIbHasi paboTa, HampaBJIeHHAas Ha BOBJICYCHHE OOydYaIOIIUXCSa B
CaMOCTOSITETIbHYIO  TTO3HABATENbHYIO JCSATENBHOCTh C TENbi0  (popMUpOBaHUS
CaMOCTOSITEJIbHOCTH  MBIIUICHHUS,  CHOCOOHOCTEH K MPO(PECcCUOHATBHOMY
CaMOpPa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M camMOpeaiu3alldid B COBPEMEHHBIX
YCIOBUSIX  COLMAIbHO-3KOHOMHYECKOrOo  pa3BuUTHS.  M3yueHue  JUCUUILIAHBI
«JKcHepTU3a U JIUArHOCTUKA OOBEKTOB MPEANPUATUN CEPBUCA» MPOJIOKAETCS B 8

ceMecTpe, M YacTb CaMOCTOSITEIbHOM pabOThl OTBOAUTCA OOy4YalIIMXCIy Ha
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BBITIOJIHEHUE KYpCcOBOM paboThl (1. 5.7), TeMbl KOTOpoM mepeuucieHsl B m. 9.3. B
Hayasie & ceMecTpa oOOydaromMXcs BbIOMpaeT TeMy KypCcOBOM paboThl,
COTJIACOBBIBAET €€ C TMpenojaBarelieM U TNPUCTYMAaeT K CaMOCTOATEIbHOMY
BBITIOJIHEHUIO, & TAKXKE MOCEIIACT KOHCYJIbTAIlMU, KOTOPhIE MPENoiaBaTelb MPOBOAUT
OJIMH pa3 B HeACNI0. 3aliuTa KypcoBOM padOThl MPOBOJIUTCS B KOHIIE 8 cemecTpa u
OLIEHMBAETCs coryacHo 1. 9.5.

Bxognoit koHTposib B ¢opMe yCTHOrO Ompoca MpernojaBareiib MPOBOIUT B
Hayaje u3ydeHuss TeM Ne 1 mo BompocaM AMCIUIUIMH, Ha KOTOPBIX Oazupyercs
JTUCHUIUIMHA «JKCIEPTU3a U TUAarHOCTUKA 0OBbEKTOB MPEANPUATHI cepBUca» (1. 2 U
m. 9.4).

OCHOBHBIMU BHJIaMH ayJUTOPHOU PabOTHI OOYYAIOUIUXCSOB SIBJISFOTCS JICKIIUH
U npakTuyeckue 3ausatus (. 5.2, 5.3, 5.4). B xone nekuuu npenogaBaTeb U3jgaract
U Pa3bsICHSAECT OCHOBHBIC, HAMOOJIEE CIIOKHBIE TMOHSATHS, a TAKXKE COOTBETCTBYIOIINE
TEOPETHUYECKUE M TPAKTUYECKHE MTPOOJEMbl, TaeT 3aJaHus U PEKOMEHIAIUU s
NPaKTUUYECKUX 3aHATUH, a TakKe YyKa3aHWs IO BBIMIOJTHEHUIO O0YyYaronuMes
CaMOCTOSITEIbHON PabOTHI.

3aauaMu JIEKIIUN SABISAIOTCS

— O3HAKOMJICHHE OOydYaromuxcs ¢ IeIsIMU, 3a7adaMd U CTPYKTypou
JTUCHUIUIMHBL «DKCIEPTU3a M JHArHOCTUKA OOBEKTOB MPEANPHUSATHNA CEpBHCA», €€
MECTOM B CUCTEME HayK U CBSI3SIMU C JIPYTUMH JUCIUILUIMHAMUY;

— KpaTKOE, HO MO CYIIECTBY, U3JI0KEHHE KOMIUIEKCA OCHOBHBIX HaYYHBIX
HOHSITHH, MOAX0J0B, METOJOB, MPUHIIUIIOB JAHHOW TUCIUILTUHBI,

— KpaTKOe M3JI0KEHHE HamOoJiee CYIECTBEHHBIX MOJ0KEHUHN, pacCKphITHE
0COOEHHO CIIOXKHBIX, aKTYyaJbHBIX BOIIPOCOB, OCBELIEHUE AUCKYCCHOHHBIX MPOOIIeM;

— OTIpeJIeIeHHe TEePCNEeKTUBHBIX HAMpPaBICHUM NadbHEHIIEro pa3BUTHS
HAy4YHOTO 3HAHUS B O0JACTH IKCIEPTH3bl U JAUATHOCTUKUA OOBEKTOB MPEANPUATUN
cepBHca.

3HauYMMBIM (PAKTOPOM MOJHOLIEHHON M IJI0JI0TBOPHOM pabOThl 00yYaromerocs
Ha JIEKINH SBJISETCS KyJIbTypa BelleHUs KOHCIeKTa. [[puHIunmaisHO HEBEPHBIM, HO
MOJIYYUBIIMM B HAlle BpeMs JOCTAaTOYHO HIMPOKOE PACIPOCTPAHEHHUE, SBISETCS
OTHOINICHHE K JICKITNU KaK K «JIUKTaHTY», KOTOPbII 00YyYaIONUiCs MOKET aKKypaTHO
U JIOCIOBHO 3amucarh. Ciymias JeKIUi0, HEOOXOJUMO HAYYUTHCS BBIICIATH H
buKCHpOBaATH €€ KIF0UEBhIE MOMEHTHI, 3aIMMCHIBAs X 00JIee YETKO W BBIJIETISS KAaKUM-
1100 cnocoOoM U3 OOIIEro TeKCTa.

[lone3Ho mNPUMEHATH KaKylO-TMOO YAOOHYI0 CHCTEMY COKpalleHUuH W
YCIIOBHBIX 00O3HaueHWW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HarpuMep, MEHEIKMEHT 00o03HauaTh Oousibliol OykBoW M). IlpumeHeHue Takoii
CUCTEMBbl TMOMOXKET 3HAYUTEIBHO YCKOPHUTH MpoIecC 3amucu Jekuuu. KoHcmekt
JIEKIUU OPEANOYTUTEIbHO MUCATh B OAHOM TETpajau, a HE HAa OTACJbHBIX JINCTKAX,
KOTOpPBbIE€ MMOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTCsl B KOHCIIEKTE JICKIIUA OCTaBIIATh
CBOOOJHBICE MECTa WM IOJisA, HAmpUMep, IS TOro, 4ToObl Oblla BO3MOXKHOCTH
3amucu He0OXoauMOM HHPOpMaIUK TTpU pabdoTe Hal MaTEepUaIaMu JIEKIIHUM.

[Ipy BemeHWM KOHCHEKTAa JIGKIMM HEOOXOAMMO YETKO (DUKCHUPOBATH
pyOpuKalrio MaTepuaia — pa3rpaHUueHUe pa3esoB, TEM, BOIPOCOB, naparpadoB u

T. . O0sA3aTENBHO CleAyeT AenaTh CHelUalIbHbIe MOMETKH, HAlpUMep, B Clydasx,
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KOrja Kakoe-TuOo OmpelelieHHe, TOJIOKEHHE, BBIBOJ OCTAINCh HESICHBIMU,
coOMHUTENbHbIMU. MHorma oOywaromuiicsi He YycrneBaeT 3amucaTh BaXXHYIO
nH(popMaiuio B KOHCIEKT. Torjga HeoOX0auMO CAeNaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTH ATy HHGOPMAIUIO B JaTbHEHIIIEM.

KauecTBeHHO caenaHHBI KOHCHEKT JICKIIMM TIOMOXET oOydJaromemycs B
MPOIIECCe CAMOCTOSTEILHON paboThI U MPHU MOATOTOBKE K C/laue 3a4eTa U HK3aMEeHa.

[IpakTryeckue 3aHITHS 1O JUCHMUIUIMHE «DKCIEpPTHU3a W JHUAarHOCTUKA
O00BEKTOB MPEANPUATHI CcepBHUCA» MPOBOASITCA B cOOTBeTCTBUM ¢ 1. 5.4. llenu
MPAaKTUYECKUX  3aHATUM: 3aKpeNnuTh TEOPETUUYECKUE 3HAHUS, IOJyYCHHBIC
0oOy4JalolmuXCsIOM Ha JIEKIUSIX W B PE3yJbTaTe CaMOCTOSTEIBHOTO W3Y4YEHUS
COOTBETCTBYIOIIUX Pa3/IeIOB PEKOMEHIYEMOU JIUTepaTyphl; MPUOOPECTH HAYAIHHBIC
NpPaKTUYECKUE YMEHUS ¥ HaBBIKM TPUMEHEHHS METOJ0B W HHCTPYMEHTOB
UCCJICJIOBAHUS SBJICHUN YKOHOMUKH MIPEANPUSATUS CEPBHUCA, O CIIOCO0aX U CPEJCTBAX
pelieHns 3KOHOMUYECKUX TTPoOJIeM Ha IPEANPUITHU CEpPBHUCA.

Tembl mpakTHueckux 3aHATUN (M. 5.4) 3apaHee COOOIIAIOTCS 00Yy4YarOIIUMCS
JUIL TOTO, 4YTOOBI OHM HMEJIH BO3MOXXHOCTb TOJATOTOBUTHCS W MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOIMPOCH JTUCHUIUIMHBL. B Hadane Kaxaoro
MIPAKTUYECKOTO 3aHATHUS MMPEToaBaTellb:

— KpPaTKO JOBOJMT J0 OOyUYarOIINXCs 1EU 1 3a7a4u 3aHsATHs, 0Opaiasi ux
BHUMaHUE Ha HanboJIee CI0XKHBIE BOIIPOCHI IO U3y4aeMOU TeMe;

— IPOBOAUT YCTHBIA ONMPOC OOYyYaIOUIUXCs, B XOJ€ KOTOPOro TaKkKe
00CYXX1al0TCsl AUCKYCCHOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYaromiyecs MpeiCTaBISIIOT CaMOCTOATEIbHO
MOJICOTOBJICHHBIE COOOINEHMS, B TOM 4YHCI€ B BHUJE Mpe3eHTAluid, KOTOpbIE
BeIONHSIOTCST B MS  PowerPoint, KOHCHEKTHPYIOT HOBYK HWH(POpPMAIUIO U
o0cyxnarT 3Tu coolOmieHus. [IpenogaBarens B 3TOM Mpoliecce MOXKET BBICTYNATh B
pOJIM KOHCYJIbTaHTa WM MojaepaTopa. OOydaromMXCAbl PEMIaloT MPOOJIeMBl,
BO3HHMKAIOIINE B KOHKPETHON CUTYallMU B MPOLECCE MPOBEACHUS KPYIioro cToja (Ii.
9.6). ITlocie Toro kKak Kaxkjaas MOATrPYIIa MPEIJIONKUAT CBOM BapuUaHT pPEIICHUS
npoOJieMbl, HAUYMHAETCS AMCKYCCHS, B XOJI€ KOTOPOM HEOOXOJUMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io uroram nexkuMHd M NOPAKTUYECKUX 3aHITUU NPENOAABATEIb BBICTABISACT
MOJIy4eHHbIE oOydJarommumcsi Oamnel, cormacHo 1. 9.1 uw m. 9.2. OtcyrcTBue
oOydJarommxcsa Ha 3aHATHSX WM €ro HEaKTUBHOE yYacTHEe B HUX MOXET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBITIOJTHEHUEM JIOMIOJHUTEIBHBIX 3aJaHul U
MpEACTaBICHUEM UX HA MPOBEPKY MPENOJABATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpemeHHBIX yCIIOBHSIX Mepesl OOy4arolUXCAOM CTOUT BaXkHas 3ajaya —
Hay4YuThCsd paboTaTh ¢ MaccuBamMu wuHpopmanuu. OOyyaromumcss HEOOXOJIUMO
pa3BuBaTh B ce0€ CHOCOOHOCTh W MOTPEOHOCTh UCIOJNB30BATH JIOCTYITHBIE
WH()OPMAITMOHHBIE BO3MOXXHOCTH M PECYPCHI IS TIOWCKAa HOBOTO 3HAHUSA M €ro
pacripoctpaneHusi. OOyyaromMMcs HEOOXOAUMO HAYYUThCS YHOPABIATH CBOEH
HCCIIEIOBATEIBCKOM M MO3HABATEIbHOU NIESITENLHOCTHIO B CUCTEME «MH(pOpMaLUs —
3HaHue — uH(opMauus». Ilpexae Bcero, MJisi JOCTHXKEHUSI ITOW IIEJIH, B BY3€
OpraHU3yeTCsl caMOCTOsITeNbHAs paboTa oOyuaromuxcs. Kpome Toro, coBpeMeHHoe

O6y‘-IeHI/IC npeamnojiara€rt, 4Yro CYCCTBCHHYIO 4YaCTb BPCMCHHM B OCBOCHHHU
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JTUCHUIUIMHBL OOyYaloluiicss MPOBOAUT caMOCTOSITeNbHO. I[IpUHSTO cuuTath, YTO
TakOl MeToJl OOy4YeHMs] [JOJDKEH CHOCOOCTBOBATH TBOPUYECKOMY  OBJIAJICHUIO
00y4JaromuUMHCs CIIeIIMAIbHBIMU 3HAHUSIMU W HABBIKAMH.
CamocTtosTenbHass pabota oOydaromierocss BechMa MHOrooOpasHa U
coaepkarenbHa. OHa BKIIOYACT CJICIYIOMINE BUbI 3aHIATHH (11. 5.6):
—  CaMOCTOSITENIbHBIM MOUCK, aHajdu3 MH(pOpMAIUMK U MpopaboTKa y4yeOHOIo
Martepuana;
— TOJrOTOBKY K YCTHOMY OMNpPOCY (MEpeUeHb TUIIOBBIX BOIIPOCOB ISl YCTHOT'O
ompoca B 11. 9.6);
— TOJrOTOBKY K BBHITIOJIHEHUIO KOHTPOJIbHOUM paOOThl (IPUMEPHBIN MepeueHb
TEM KOHTPOJIbHBIX palboT B 11. 9.6);
—  BBINOJIHEHUE KYPCOBOM pabOTHI (MMPUMEPHBIH MepeueHb TeM B 11. 9.3);
— TOJrOTOBKY K BBHINIOJIHEHUIO CHUTYallUOHHBIX 3aJaHuil  (IpUMEPHBINA
nepeyeHb 3a1aHui B 1. 9.6).
CucTeMaTUYyHOCTh 3aHSATUHN MPE/IoJiaraeT paBHOMEPHOE, B COOTBETCTBUU C IIII.
5.2, 5.4 u 5.6, pactipenenenue oobemMa pabOThl B TEYEHUE BCETO MPENYyCMOTPEHHOTO
y4eOHBIM TUIAHOM CpOKa OBJIAJICHUS JUCHMIUIMHON «DKCHepTu3a M JUarHOCTHKA
00BEKTOB MpEeANpUATHI cepBHUca». Takod MOAXOHA MO3BOJsSET M30exkaTh AeduuuTa
BPEMEHH, TIEPErpPy30K, CHEIIKA W T. I. B 3aBEPIIAONIUN TEPHOJ HU3YUCHUS
muciuiuinabl. [locnenoBatenbHOCTh PabOTHI 03HAYAET MPEEMCTBEHHOCTh U JIOTUKY B
OBIIAJICHMH 3HAHUSAMH [0 AWCHHUILIMHE «ODKCIEPTH3a M JIHArHOCTHKA OOBEKTOB
NpeanpusiTuil ceppuca». JlaHHBIM NPUHIUIT U3HAYAIBHO 3aJI0KEH B YYEOHOM IIaHe
OpU  OMNpEACNICHUH OYEePETHOCTH W3YUYEeHHs] AUCHMIUIMH. AHAJIOTHYHBIA TOIXOT
NPUMEHSIETCS TIPU OIPEIeNIEHNH MTOCIeIOBATELHOCTH B U3yUYEHUU TEM JUCIUTUIMHBI.
3aBepIaroiMM 3TalloM CaMOCTOSITENIbHOM pPaOOThl SIBJISETCS MOATOTOBKA K
clade 3ayeta B 7 ceMecTpe W 9Kk3aMeHa Ha 4 kypce (B 8 ceMecTpe), mpeanoararomnas
MHTETPAIMI0O W CHUCTEeMAaTH3aIlMI0 BCEX IOJYyUYEHHBIX MPU H3YYCHUH TUCIUTUIHHBI.
[IprmMepHBIN MEpeYeHb BOMPOCOB IS 3a4€Ta M AK3aMEHA, 3aJaHUM 110 JTHCUUIUINHE
«IKCTepTU3a U JUATHOCTHKA 0OBEKTOB MPEANPHUITHI cepBHUCa» MPHUBEICHHBI B 1. 9.6.
OnenouHas mkana st KypcoBoil paboThl onrcana B 11. 9.5.
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Pabowas mporpamMma o AUCHMILTHHE «DKCIIEPTU3a U JIHATHOCTHKA 0OBEKTOB
NPEANPUSITHNA CEPBUCA» COCTABIEHA B COOTBETCTBUH ¢ TpeGosanmsimu OI'OC BO mo
HalpaBJIeHuo noAroToBKy 43.03.01 «Cepsucy.

[lporpaMma paccMOTpeHa W yTBepKAEHA HA 3aceiaHUH Kabenper Ne 2
«ConuanbHO-3KOHOMUYECKAX AUCIUILIAH 1 CEPBUCA» « A4 » [r2fedl 7 2023
rozaa, mpotokoa Ne /7 .
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K.3.H. Mrutpodanos C. B.
J1.3.H., JOIIEHT = Komenesa T.H.
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JI.3.H., IOIEHT /?;77 Komenesa T.H.
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J1.9.H., L{dueHT Komrenesa T.H.

Ilporpamma paccMoTpeHa u omoOpeHa Ha 3aceaHuu Y4ue6HO-MEeTONUYECKOTO
coBeTa YHuBepcurera « )G » A8 2023 rona, mporoxkon Ne £ .
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