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1 Ileau ocBOeHMSI JUCIHUTLINHBI

JNucnumnvna «HaycTpus rocTenpuuMcTBa B cpepe TpaHCTIopTay HampaBiieHa
Ha (OpMHUPOBAHHE Yy OOYUYAIOIIMXCS CUCTEMBbI 3HAHUN O CTPYKTYype€ TOCTUHHYHOIO
XO35IUCTBA U COBPEMEHHOM OOCIYXKMBAaHUU Ha MPEANPUATUSIX TOCTEIPUUMCTBA B
chepe TpaHcmopTa.

Henssmu ocBoenust muctuIuinHabel «MHIycTpusi rocrenpuuMmcTBa B cdepe
TpaHCIIOPTa» SIBISIOTCS (OPMUPOBAHUE Y OOYUYAIOMIMXCS TECOPETHYECKUX OCHOB,
npakTUuueckux GopM U METOJO0B YIpaBJIeHUs B chepe TOCTUHUYHOTO XO35HCTBA.

JlucuurinHa crnocoOCcTByeT (OpPMHUPOBAHUIO 3HAHUKW 00 OCOOEHHOCTSX
OpraHu3alii TOCTHUHUYHOTO OHW3HECa, TEXHOJIOTHSX TOCTHHUYHOTO XO3SHCTBA,
yMEHUN paboTaTh C TEXHUYECKUMH HOBAIIUSIMH, B3aUMOJICHCTBOBATh C Pa3IUYHBIMU
CIy>KOaMHU TOCTHUHHUIIBI, YYUT TMPUMEHITh TEXHOJOTHU OOCITYKMBAaHUS C Yy4EeTOM
3alpocoB  MOTpeOUTeNed W ¢ UCIOJb30BaHUEM  KIHMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHH, a TakkKe paboTaTh C KOPIOPATUBHBIMHU CTaHJIApTaMU U periaMeHTaMHU
IPOIIECCOB 00CITY)KMBaHUS MOTpeOUTENEH U COOTBETCTBOBATh CTaHJapTaM KauecTBa
P TIPEIOCTABJICHUU TOCTUHUYHBIX YCIIYT.

3a1auamMu OCBOCHUS TUCIUIUIMHBI SIBJISIFOTCS:

- 3HAKOMCTBO C OCOOEHHOCTAMH PAOOThl B TOCTUHMYHOM MPEANPHUATUU C
Y4ETOM 3alpoCcOB MOTpeOUTENe U C UCIOJIb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH cepe TpaHCTopTa;

- 3HAKOMCTBO C MEXaHHU3MOM Pa3pabOTKHU TEXHOJOTUH MpoIecca cepBuca,
KOPIIOPaTUBHBIMU CTaHJApTaMU U pErjaMeHTaMU IPOILIECCOB  OOCIyKUBaHUS
noTpeOuTenel MHAYCTPUU FOCTEIPUUMCTBA B cpepe TpaHCTIopTa;

- 3HAKOMCTBO C OCOOCHHOCTSIMH OpTraHU3aIlMi KOHTAKTHOM 30HBI
NPENNPUSTUS UHIYCTPUU TOCTEIIPUMMCTBA B cpepe TpaHCTIOPTa;

— MO3HAKOMHUTh  OOYy4YalIIMXCSI C  OCOOCHHOCTSAMHM  TEXHOJOTHM
o0CTy>KUBaHMS B MHAYCTPUU TOCTEIPUUMCTBA;

— 3HAKOMCTBO OOYYaIOIUXCS C OCHOBaMHU JIEJIOBOM KOMMYHHUKAIIMKA B YCTHOU U
MUCBMEHHON (opMax Ha ToOCyAapCTBEHHOM s3bike Poccuiickoit ®Dexepanuu u
MHOCTpaHHOM (BIX) sI3BIKE (aX);

— 3HAKOMCTBO OOYYaIOIIUXCSl C OCHOBaMHU JIEJIOBOM KOMMYHUKAIIMH B YCTHOU U
MUCBMEHHON (opmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit deneparuuy;
OCHOBaMHU JICJIOBOM KOMMYHHMKAllUM B YCTHOM U MNHChbMEHHOW ¢dopmax Ha
MHOCTpaHHOM (BIX) sI3BIKE (aX);

— 3HaKOMCTBO OOYYaIOIUXCS C OCHOBaMH Pa3pabOTKU U COBEPIICHCTBOBAHUS
CUCTEMBbI KJIMEHTCKUX OTHOIIEHUHN C yYeTOM TpeOOBaHUN MOTPEeOUTEINs OpraHu3aluii
cdepsl cepBrca Ha TPAHCIIOPTE B YCIOBHUSAX B3aUMOJCHCTBUSA C MOTPEOUTEISIMU, B
TOM YHCJIE WHTEPHET-MPOJABUKEHUS yCIyT, OPraHU3aIuei mpoiecca 00CIyKUBaHUS
noTpeduTeieil Ha OCHOBE MPUMEHEHHUS 3aKOHOIaTeNIbHBIX aKTOB U ITPAaBOBBIX HOPM;

— 3HAKOMCTBO OOYYaIOIIUXCS C KIIMEHTOOPUEHTUPOBAHHBIMU TEXHOJIOTUAMH B
CEpPBUCHOM JIESITEJIBHOCTH Ha TPAHCHOPTE B YCIOBUSX B3aUMOJICHCTBHUS C
MOTPEOUTEIISIMU, B TOM YUCIIC UHTEPHET-MPOJBUKEHUS YCIIYT; CUCTEMOM KIIMEHTCKUX
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OTHOIIEHU M OpraHu3allluM Ipolecca OOCITyKMBaHUS NOTPEOUTENEe Ha OCHOBE
NPUMEHEHUS!  3aKOHOJATENbHBIX aKTOB W  NPAaBOBBIX  HOPM;  METOJAMHU
COBEPILIEHCTBOBAHUS CUCTEMbl KIIMEHTCKUX OTHOIICHW B CEPBUCHOU N1€ATEIBHOCTH
Ha TPAHCIIOPTE C UCTIOIb30BAHUEM UHTEPHET-TEXHOIOTUH;

— 3HAKOMCTBO OOYYalOLIUXCS C TEXHOJOTHMEW Mpoliecca CepBUCA, OCHOBAMU
oOecrieyeHus: (QOPMUPOBAHUS W BHEAPEHUS KOPIOPATHUBHBIX CTAHIAPTOB U
pPErjlaMeHTOB MPOLECCOB OOCTYKUBAHUS MOTpPEOUTENEe M OpraHu3aluy Ipolecca
yJy4IlIeHHs KauecTBa OKa3aHUs TPAHCHOPTHBIX YCIYT;

— 3HaKOMCTBO OOYyYaloIUXCs C MaTepuajJbHBIMU pecypcamu, 000pyJoBaHUEM
JUISL OCYIIECTBIICHHS TIPOLIECCa CEpBUCA, C OCHOBAMHU KaK MPOBOAMTH MEPETOBOPHI €
KJIMEHTAaMHU 10 MPETEH3MOHHBIM CJIydasM M OINpPEAeNATh NMPUYMHBI BO3ZHUKHOBEHUS
NpEeTEeH3Uil; MeToJaMH Pa3palOTKU W HUCIOJIb30BAaHUS THUIOBBIX TEXHOJOTMYECKHUX
IpOLECCOB, METOAaMH (DOPMUPOBAHUS M BHEJIPEHUS KOPIOPATUBHBIX CTAHAAPTOB U
pErjlaMeHTOB MPOILIECCOB OOCIYXKMBaHUS MOTpeOUTENel Ha TpaHCHOPTE, METOJaMU
B3aMMOJICUCTBHUSl C KIMEHTaMH [0 OpraHu3aluyd Tmporecca 00CTyKUBaHUS
norpebuteneid B cdepe TOCTENIPUUMCTBA; TPEOOBAHUSIMHU MPOU3BOJICTBEHHON
JTUCIUIUIMHBI, TpaBWJIaMU [0 OXpaHe TpyJda M TOXKapHOW O0e30macHOCTH TNpHU
OCYLIECTBIICHUHU TEXHOJIOTMYECKOIO MPOLECCa;

— 3HAKOMCTBO OOYYaOIIMUXCS C OCHOBAMH OPraHU3alMOHHOTO OOecredYeHus
nporecca CepBUCHOTO 00CTyKUBaHUS, TUIAHUPOBAHUS U MOHUTOPUHT ACSTEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TpPAHCIOPTHOW cdepe U opraHuzauud cdepsl
rOCTENPUMMCTBA HAa TPAHCIIOPTE, OCHOBBI YIPABICHUS TYPUCTCKO-PEKPEALTMOHHBIMU
POEKTaMH, OpraHu3alyeld 1 yIpaBlIeHUEeM TPAHCTIOPTHOM MHGPACTPYKTYPOH, B TOM
YUCJIE€ MMYILIECTBOM a3pPONOPTOBOTO KOMILIEKCA;

— 3HAaKOMCTBO OOydYalolUMXCsi C IENbl0 U 3aJadyaMu  JAeSTeIbHOCTU
NOApAa3ACICHUN CEPBUCHON AEATENbHOCTH MPEANPUSTHUS, METOJAMH OpraHU3aluu
IUIAHUPOBAaHUA W MOHMUTOPUHIA  JICSTEIBHOCTH CEPBUCHOM  KOMIIAHUHM B
TPAHCTIIOPTHOM cdepe U B chepe TOCTENIPUUMCTBA HA TPAHCIIOPTE, OPraHU30BBIBACT
UX BBINOJHEHHUE;, OPraHMW3alMOHHBIMU PEUICHUSAMHU IO Pa3BUTHUIO KIMEHTYPHBIX
OTHOIICHUM MpEeANpUATHS TPAHCHOPTHOU cdepbl UM cdepbl rocTempUUMCTBA Ha
TPAHCIIOPTE.

Huctmmummaa  «MagycTpust  roctenpuuMcTBA B cdepe  TpaHCHOpTa»
o0ecnieurBaeT IMOATOTOBKY BBIYCKHHMKAa K CEPBUCHOMY U OpraHHU3al[MOHHO-
yIpaBICHYECKOMY TUITY 3a7a4 Ipo(peCcCHOHATBHON e TEIbHOCTH.

2 MecTto aucuumiingsl B ctpykrype OITIOII BO

Huctmmummaa  «Magyctpust  roctempumMcTBA B cdepe  TpaHCHOpTa»
MpeACTaBiIsieT CcOOOW JUCHMIUIMHY, OTHOCSUIYyIOCA K 4YacTd, (opMupyemoit
y4acTHUKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH broka 1 Jlucuunnuusl (Moaymn).

Jlannass ~ aucuuruiMHa — Oasupyercs — Ha  pe3yibTatax — o0yuyeHws,
c(hOpMUPOBAHHBIX y OOYYAIOUIUXCS MPU OCBOCHUM AUCHUILIUH: «CepBUCOIOTHUS
(«Beenenne B mpodeccuro»)y, «lIpodeccronanbHass 3THKa, CTaHAApTU3ALUS,
ceptuduKanus U yHOpPaBICHHE KAa4eCTBOM B CEPBUCHOM  OOCIYKUBAHUUY,
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«CepBHCHass JEATENBHOCTh Ha TpaHcmopre», «llcuxomoruss W comumosiorus
YIPABJICHUS CEPBUCHOMU JEATENBHOCTBIO B TPAHCIIOPTHOM ceper.

Huctumnna « HaycTpust rocTenpuuMcTBa B cpepe TPAHCIOPTa»  SIBISETCS
obecneunBaromel i caepayromux gucuuiuidH: - «IIpaBoBoe  oOecnedeHune
CEPBUCHOTO OOCTY>KMBAHUS HA TPAHCHIOPTE», « IKCIEPTU3A U AUATHOCTUKA OOBEKTOB
MIPEIIPUITUN CEPBUCAY.

JlucuuIuinHa u3ydaeTcs B 6 ceMecTpe.

3 Komnerenuun odydawiuerocsi, gopMupyemMbie B pe3yjbTaTe O0CBOCHHS
AUCUMILTHHBI

[Iponiecc ocBoenust auctumuivabl «MHIYyCTpUs TocTenmpuuMcTBa B cdepe
TpPaHCIOPTAay HaNpaBJeH Ha (OPMUPOBAHUE CIESAYIOIIUX KOMIIETSHITHI:

Kon PesynpraT 00ydeHus: HAMMEHOBAaHUE KOMIIETEHIIMU; HHIUKATOPbI
KOMIIETEHIIUU KOMIIETEHIIUU

Cnoco0eH ocymecTBIATh AeJIOBYI0 KOMMYHHKAIMI0O B YCTHOM

YK-4 U NUCbMEHHON ¢opMax Ha TrOCYyJapCTBEHHOM  f3bIKe

Poccuiickoit @eepaniuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

YMeeT oCyHmEecTBIATh JAECIOBYKHD KOMMYHHUKAIIMIO B YCTHOM U
N%yk-4 NUCBMEHHOM (opMax Ha TOCYIapCTBEHHOM si3blke Poccuiickoi
denepaunu

BJIa,IIGGT HaBbIKaMHU OCYHICCTBJICHUA I[@J'IOBOﬁ KOMMYHHKaAllUN B

3
W vica YCTHOM M MTUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)

Cnocoben Kk pa3padoTke W COBEPIICHCTBOBAHHMI) CHCTEMbI
KJIMEHTCKHX OTHOLIEHMH ¢ y4eTOM TpeOOBaHUilI MOTpeduTe A
opraHm3anui c@epbl CepBHCA HA TPAHCIOPTE B YCJIOBHSX
IK-1 B3aUMOJECTBHUS C MOTPeOUTEJNSIMH, B TOM 4YHCJ€ MHTEPHET-
NPOABHKEHHUS YCJIYIr, OPraHU3alMU Mpouecca 00C/ay:KUBAHUA
norpeduTesieli Ha OCHOBe IPUMEHEHHUS] 3aKOHOAATEJbHBIX
aKTOB M NIPABOBBIX HOPM

[IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOMU
JNEATENBHOCTA Ha TPAHCIOPTE B YCIOBHUSX B3aUMOACHUCTBUA C
NOTPEOUTENISIMH, B TOM YHCJIC€ UHTEPHET-TIPOIBIKEHUS YCIYT

U k-

YyacTtByeT B pa3paboOTKe CHCTEMBl KIMCHTCKHX OTHOIICHHH U
OpraHM3aIliy Tpolecca 0O0CTy)KUBaHUS MOTpeOUTENIe Ha OCHOBE
MIPUMEHEHUS 3aKOHOJAATEJIbHBIX AKTOB M ITPABOBBIX HOPM

U1 %mic

YyacTByeT B  COBEPHIEHCTBOBAHMM  CHCTEMBI  KIIMEHTCKUX
OTHOIIEHWA B CEPBUCHOW JEATEJIBHOCTH HA TPAHCHOPTE C
VICTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUI

N3k

Cnocoden k pa3pa0oTke TEeXHOJOIMHM Ipolecca cepBHCA,
o0ecneyeHN0 (P)OPMHUPOBAHUS W BHEJAPEHHUS KOPHMOPATUBHBIX
CTAHJAAPTOB H PErJaMeHTOB TMPOLECCOB O00CTYy:KMBAHUS
norpeduTesieli W OPraHM3andM  mpouecca  yJay4dlleHHs

MK-3
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

KavueCcTBa OKazaHUusl TPAHCIIOPTHBIX YCJIYI

WU ks

BreiOupaer  marepuanbHble  pecypcbl, O0OpyAOBaHHE IS
OCYIIECTBJICHHS Tpollecca CEpBUCA, IMPOBOJMUT TMEPETOBOPHI C
KJIMEHTaMH TI0 TPETEH3UOHHBIM CJIy4YasiM U ONpeJeNsieT MPUUHUHbI
BO3HMKHOBEHUS MIPETEH3UI

N1 %nk-s

[Ipumensier MeToABbl pa3pabOTKU M HCIOJIB30BAaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB, METOAbl  (OPMUPOBAHUA U
BHEJPEHUSI  KOPIOPATUBHBIX  CTAaHIAPTOB W  PErJIAMEHTOB
HpOIIECCOB 00CTYKUBAHUS TOTPEOUTENEH HAa TPAHCIIOPTE, METO/IbI
B3aUMOJICHCTBHS C KJIMEHTAMH TI0 OpraHM3alMH Ipolecca
o0cny>KMBaHMsI MOTpeduTesel B chepe rocTenpuumMcTBa

N PnK-s

YuuteiBaeT Tpe6OBaHI/ISI HpOHBBO}ICTBGHHOﬁ JUCIHUITIINHBI,
I[mpaBujia II0 OXpaHC Tpyda U HO)KEIpHOﬁ 0e30I1aCHOCTH Impu
OCYIICCTBJICHUN TCXHOJIOTHYCCKOT'O IIPOICCCa

I1K-4

Cnoco0eH OCymecTBJATH OPraHU3ANUOHHOE olecnevYeHue
npouecca CepBHCHOr0 O00CHY:KHUBAaHHS, IUIAHUPOBAHUE H
MOHHUTOPHUHI  JIeSITEJIbHOCTH  CEPBUCHOM KOMIIAHUM B
TPAHCHOPTHOM cdepe U OpraHu3anuu chepobl rocTenpuuMCcTBA
HA TpaHCIOpPTe, MNPUHUMATh pelmieHuss 00 YyINpaBJIeHUH
TYPUCTCKO-PEKPEAMOHHBIMM TNPOEKTAMH, OPraHU3aAlMU M
yHpaBJeHUH TPAHCIOPTHON MHPPACTPYKTYpOil, B TOM YHUCJIE
HMYIIECTBOM 23PONOPTOBOr0 KOMILIEKCA

U ks

dopmupyeT T1eNb W 3aJaud  JIEATEIBHOCTH TMOJpa3iesieHui
CEPBHUCHOUM JCATCNLHOCTH TIPEIIPUATHS, BIIAICET METOJAMH
OpraHM3allMd TUTAHUPOBAHHS W MOHUTOPWHTA JCSITEIHLHOCTH
CEepBHCHOM KOMIIAHMHM B TpaHCHOpTHOW cdepe m B cdepe
TOCTEIIPUMMCTBA  Ha  TPAHCIOPTE,  OpPraHU30BBIBACT WX
BBITTOJTHCHUE

U4

[IpyHuMaeT  OpraHU3alMOHHBIE  PEIIEHUS 10  Pa3BUTHIO
KJIUEHTYPHBIX OTHOIICHUHN MPEANPUATHS TPAHCIOPTHOHN cephl u
chepbl TOCTETIPUUMCTBA HA TPAHCTIOPTE

Ilnanupyembie pe3yJabTaThl U3YYeHUS JUCHUIITIHUHBI:

3HATh:

— OCHOBBI JICJIOBOM KOMMYHHMKAIIMM B YCTHOM W THChbMEHHOW (opmax Ha

rocygapcTBeHHoM si3bike Poccuiickoit ®enepauun (U]]%yk.4); OCHOBBI JENOBOM

KOMMYHHKAIIMM B YCTHOW U MUCbMEHHOW (pOopMax Ha MHOCTPAHHOM (bIX) SI3bIKE (aX)

(U] 3yk-a);

— KJIIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHUM B CEPBUCHOM JIESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-

npoxasuxenns yernyr (M nk.1); cucTeMy KIMEHTCKMX OTHOIIEHHH M OpraHM3aluu
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npoiiecca 0O0CIyKUBaHUsI MOTpeOuTeNe Ha OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX
akToB M 1paBoBbIX HOpM (M/I%mk.1); METOABI  COBEPIIECHCTBOBAHUSA CHCTEMBI
KJIMEHTCKUX OTHOIIEHUWM B CEPBUCHOM JEATENBHOCTM HA TPAHCHOPTE C
UCIIONb30BaHueM HHTepHET-TexHonoruit (U] 3mxk1);

— MarepualbHble pecypchl, 00OpyJOBaHUE [JIsl OCYIIECTBIEHUS Ipoliecca
CEpBHCA, KaK MPOBOJUTH MEPETOBOPHI C KIMEHTAMH O MPETEH3MOHHBIM CIy4asiM U
ONpeeNaTh IPUYMHBI BO3HUKHOBeHUs nperensuil (M'nk-3); MeTonsl pa3paboTku u
WCIIOJIb30BaHUsl TUIOBBIX TEXHOJIOTMYECKUX IMPOIECCOB, METOJIbI (hOPMUPOBAHUS U
BHEJIPEHUsI KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB IMPOIIECCOB OOCTYKUBAHUS
notpeOuTeneld Ha TPaHCIOPTE, METOAbl B3aUMOJEHUCTBUS C KIHWEHTaMH TIO
OpraHu3alMy Tporecca OO0CIyXKUBaHUSI TOTpeduTeneil B cdepe ToCTenpUuuMCTBa
(U1%nk-3); TpeOGOBaHUS TIPOM3BOCTBEHHON AMCLUILIMHLI, IIPaBUIA 110 OXPAHE TPY/Ia
U TOXapHOW O€30MacHOCTH TIPH OCYIIECTBICHUU TEXHOJIOTHUYECKOTO IMpolecca
(M Prxc3);

— 1eJdb M 3aJaud JEATCIbHOCTH MOAPA3JICICHUN CEPBUCHOU ESITEILHOCTH
OPEANPUITHS, METOJIbl OPraHU3alluy TUIAHUPOBAHUA U MOHUTOPHUHIA AEATEIHbHOCTU
CEpPBUCHOM KOMIIAaHMHM B TpPAaHCIOPTHOUW cdepe W B cdepe TrocTenpUUMCTBA Ha
TpaHCHOpTe, oOpraHu3oBbiBaeT ux BeinonHenue (M/I'k.4); opraHM3anuoHHBIE
pellIeHUs] TO Pa3BUTUIO KIMEHTYPHBIX OTHOUICHHWH MNPEANPUSTUS TPAHCIOPTHOM
cepsl u cepsl rocrenpuumctsa Ha Tpancnopre (U 13nk.4);

YMeTs:

— IPUMEHATH OCHOBBI [JI€JIOBOM KOMMYHUKAllUM B YCTHOW M IMCbMEHHOU
¢opmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepatmu (M]1%yi-4); NPUMEHSTS
OCHOBBI JICJIOBOM KOMMYHHMKAIIMU B YCTHOW M TUCBMEHHOM (hopMax Ha HHOCTPAHHOM
(b1x) si3bIKE (aX) (M Pyic-a);

— IPUMEHATb KJIMEHTOOPUECHTUPOBAHHBIE TEXHOJIOTMM B  CEPBHUCHOM
JESITEIbHOCTH Ha TPAHCIIOPTE B YCJIOBUSIX B3aUMOJEHCTBUS C TOTPEOUTENSIMHU, B TOM
uycne uHTepHET-poaBukenus yeuyr (M]Ilfk.1); OpuMeHATH cucTeMy KIMEHTCKHX
OTHOIICHUN M OpraHU3alluM Tpoliecca OOCITyKMBaHUS TOTpeOUTENe Ha OCHOBE
IIPUMEHEHHs] 3aKOHOJATENbHBIX aKTOB U IpaBoBbIX HOpM (UI%mk1); HpHUMEHATH
METOJIBl  COBEPILICHCTBOBAHUSA CHUCTEMBI KIMEHTCKHX OTHOUIEHHM B CEPBUCHOM
JIeATeNbHOCTH Ha TPAHCIIOPTE C MCIONb30BaHueM uHTepHeT-TexHonorui (M) 3mx-1);

— TPUMEHSTh MaTepHAIbHBIE PECYPChl, 00OPYIOBaHUE ISl OCYIIECTBICHUS
rpouecca CepBUCa, KaK MPOBOJAUTH NEPErOBOPHI C KIMEHTAMH IO NMPETEH3UOHHBIM
CIy4asM ¥ ONpeeNaTh IPUUMHbI BO3HUKHOBeHUs nperensui (M/I'nk.3); mpuMeHsaTh
METOAbl pa3pabOTKM M HCHOJIb30BAHHS THUIOBBIX TEXHOJIOTHYECKHUX MPOIIECCOB,
MeTOAbl (POPMHUPOBAHMS U BHEAPEHUS KOPHMOPATHBHBIX CTAHIAPTOB U PETJIAMEHTOB
MPOLIECCOB OOCITYKMBAaHUSI MOTPEOUTENEH HAa TPAHCIOPTE, METOAbI B3aUMOACHCTBUS
C KIMEHTAaMHU [0 OpTaHW3aIMH TIpoIlecca OOCITyKMBaHUS TMOTpeOuTeneit B cdepe
rocrenpunMctBa  (M%mk3);  OpUMeHATH  TpeOGOBaHUS  HPOM3BOACTBEHHOM
JUCUUIUIMHBI, TpaBWjia IO OXpaHe Tpylda U TMOXKapHOM OE30MacHOCTH MpH
OCYIIECTBIEHNH TexHoaornyeckoro npouecca (M1 3mk3);

— ONpEelNeNATh LEeJIb W 3aJa4u ACATEIIbHOCTH MOJPa3JECICHU CEPBUCHOMN
JNEATENBbHOCTU MPEANPUATHS, METOIbl OPraHU3aly [JIAHUPOBAHUS U MOHUTOPHUHIA
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NEATeIbHOCTH CEPBUCHOM KOMIAHUKW B TpaHCIOpTHOM cdepe u B cdepe
rOCTENPUUMCTBA HA TPAHCIOPTE, OpraHu3oBbIBacT ux BbimoaHenue (M1 i.);
MPUMEHSTh OPTaHWU3AIMOHHBIE PEIICHUS IO PAa3BUTHUIO KIMEHTYPHBIX OTHOIICHUN
MPEANPUATHS TPAHCIIOPTHOU cdepsl W cdepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE
(M Prik-4);

Bnaners:

— HaBBIKAMH TPUMEHSTh OCHOBBI J€JIOBOM KOMMYHHMKAIIMM B YCTHOH U
NHUCHMEHHOM (pOopMax Ha rocylapcTBeHHOM si3bike Poccuiickoit ®eneparmu (U]1%y.
4); HABBIKAMH TIPUMEHATH OCHOBBI JICJIOBOH KOMMYHHKAIIUU B YCTHOM M MUChMEHHOM
(Gopmax Ha uHOCTpaHHOM (BIX) A3bIKe (aX) (MI3vk-4);

— HaBBIKAMH MPUMEHSATH KIIMEHTOOPUEHTUPOBAHHBIC TEXHOJIOTHU B CEPBUCHOMN
JIESTEIPHOCTH Ha TPAHCIIOPTE B YCJIOBHSIX B3aMMOJICHCTBUS C TOTPEOUTEIISIMHU, B TOM
upcine uHTepHET-npoaBrkeHus ycayr (U lmi1); HaBbIKAMM NPUMEHSATH CHCTEMY
KJIMEHTCKUX OTHOUICHWH M OpraHu3alliy mpolecca o0CTyKUBaHMs MOTpeduTene Ha
OCHOBE NPHMMEHEHHs 3aKOHOJATENIbHBIX aKTOB M MpaBoBhIXx HopM  (MJI%mi-1);
HaBBIKAMU TPHUMCHSTH METO/IbI COBEPILIICHCTBOBAHMUS CHUCTEMBbI KJIIMEHTCKUX
OTHOIICHUH B CEPBHCHON [EATEIBHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM
unTepHeT-TexHonoruit (M)13mx1);

— HaBBIKAMHM TPUMCHITh MaTepHaJbHBIC pPECypchl, 000pyIOBaHUE IS
OCYIIIECTBJICHHS TIPOIlecca CEpBUCA, KaK MPOBOJMUTH MEPETOBOPHI C KIUCHTAMH TI0
NPETeH3MOHHBIM CIIydasM U ONpPENeNsiTh NPUYMHBI BO3HUKHOBEHHS MPETEH3UMN
(U0'1k-3); HABBIKAMH TIPUMEHSTH METOIBI Pa3spabOTKH M HMCIIOJIb30BAHHMS THIOBHIX
TEXHOJOTUYECKUX  MPOILECCOB,  METoAbl  (opMuUpoBaHMS W BHEAPEHUs
KOPIIOPaTUBHBIX ~ CTaHIApTOB W  PErJIaMEHTOB  MPOIECCOB  OOCTYKUBAHUS
notpebuTeneid Ha TPAHCIOPTE, METOJbl B3aUMOJICHCTBUS C KIMEHTAMHU IO
OpraHu3aIiy Tporecca oOCIyXKUBaHUS TOTpeduTeneid B cdepe TroCTeHPHUUMCTBA
(M1%nk-3); HaBbIKAMU IIPUMEHATH TPeOOBAaHMS IPOU3BOACTBEHHOH JMCLUILIUHBL,
npaBWiia TIO OXpaHE TpyAa U TMOXApHOW Oe30MacHOCTH TPU OCYIIECTBICHUU
TexHonoruueckoro npouecca (M13mx3);

— CIIOCOOHOCTBIO OINpPEAENATh IeNlb U 3aJa4d JACSITeIIbHOCTH MOJApa3/eeHUu
CEpPBUCHON JEATEIBHOCTA MPEANPHUATHS, METOAbl OpPraHU3AlNH IJIAHUPOBAHUS U
MOHUTOPUHTA NIEATEITLHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHON cdepe u B
cepe rocTenpUUMCTBA Ha TPAHCIOPTE, Opranu3oBbiBaeT ux BoimonHenue (M1 k.q);
HAaBBIKAMH TPUHUMATh OPTAaHU3AIMOHHBIE PEIICHUS IO PA3BUTHUIO KIMEHTYPHBIX
OTHOIICHUN MPEANpPUATHS TPAHCTIOPTHOW cdepbl W cdepbl TOCTENPUUMCTBA Ha
tpancnopre (M)13nk-4).



4 O0beM AUCUUILUIMHBI M BUAbI y4e0HOIi padoThI

OO6miast TpyI0EMKOCTh TUCHUIUIMHBI cocTaBisieT 10 3aueTHbIx enunui], 360

AKaJCMHNYCCKHUX 9aCOB.

OK3aMCHY

HaumenoBanue Bcero vacos Cemectp
6
OO611ast Tpy10€MKOCTh JUCIUIUIMHBI 360 360
KonrakTHast padora: 130,5 130,5
JIEKIUU 64 64
NPAKTUYECKUE 3aHSITHSI 60 60
CEMHUHAPBI — —
nabopaTtopHbie pabOThI — —
KypcoBasi paboTa (MpOeKT) — —
CamocTosTenbHast paboTta 00yJaronuxcs 196 196
KypcoBas pabota 4 4
[IpoMeskyTouHas aTTecTalus: 36 36
KOHTaKTHas paboTa 2,5 2,5
camocTosiTeTbHasi paboTa Mo MOJATOTOBKE K 335 335

5 Conep:xxanue TUCIHUTNINHBI

5.1 CooTHeceHue TeM QUCHUILIMHBI U (OPMUPYEMBIX KOMIIETEHIIM A

o Komnerenuun E =R
2 59| fE
Q ' 1 1
€MbI JUCLUIIIIUHBI 3 M ERIRIE: Z 2 =
s | > | B Rl E|l&g8| z8&
~ O o | O
C =
Tema 1. Wugyctpust roctenpuuMcTBa B 8 P P R BK, JI, vO
cdepe TpaHcopTa CPC
Tema 2. PazButue HHAYCTpUH o N S P J1 vO
rocrenpurmMcTBa B Poccumn CPC
Tema 3. Oprasau3alMOHHBIE CTPYKTYpPBI JI, 113,| YO,
TOCTHHUYHOTO  Xo3stiictBa B cdepe] 10 | + |+ | + | + | MPK,| C3,
TpaHCIopTa CPC | Cm
Tema 4. CucteMa ynpaBlieHUs] COBPEMEHHOIL JL 113, Y0,
FOCTHHI;I el B ccbeyepT aHCIopTa P 10 PR [ MPRGS,
Tema 5. Opranu3zanyoOHHO-YIIPaBICHYECKAs JL, I13,| YO,
10 | + |+ | + | +
CTPYKTypa MHUPOBOT'O TOCTUHUYHOTO MPK, | C3,
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o Komnerenmumn E E 0
= s S| g8
& o A
TeMBbI TUCIMIIINHBI § § A EBARME: S 2 S
AR M
g | 7= S8 °
o =
KOMILJIEKCa B cpepe TpaHcnopTa CPC | Cm
T 6 C JIL, I13,| YO,
6eMa .Hm neuuduka  PEeCTOPAHHOTO 10 | +|+| + |+ |mPK| C3
00CITy)XK1Ba CPC | Cm
Tema 7. OcoOEHHOCTH  OpraHu3alyu JI, I13,| YO,
MYy3bIKaJIbHO-pa3BiieKaTeNbHbIX TTporpamMm B/ 10 + |+| + | + |[MPK,| C3,
€CTOPAHE U TOCTUHHUIIE CPC | Cm
J1, YO,
Tema 8. Ciry>keOHBINM TUKET 12 + [+ + | + | II3, | Cm,
CPC 3
T 9. Ocob JIL, I13,| YO,
I/IPeIMa ‘I/II/I rozzeliHE;;T:rBr SRR P 10 ]t |MPK, ) CE,
AYyCTp p CPC C
Tema 10. IlmanupoBaHMe TOKa3aTeleH, JI, KC,
YO,
XapaKTePU3YIOIINUX TOCTUHUYHYIO| 12 + [+ + |+ I13,
C
NEeITEILHOCTD CPC
JI,I13,| YO,
Tg;/la ) qu)é. elT_IoaT}]IpCeI?é/ITTGEJlII/I FOCTHHMYHBIX| 4 + 4|+ |+ |MPK| C3
ycayr pe Tp p CPC | Cm
1) o
[TOSHLIOHHD PASPADOTRA =g 14 | 4 | + |MPK,| C3,
TOCTHHUYHBIX YCIYT C y4eTOM TpeOOBaHHIA
CPC | Cm
noTpedurens B chepe TpaHCIopTa
Tema 13. Pa3paboTka HOBOro TOCTUHHYHOIO JL 103, YO,
oM ) 3&’) ) . 10 | + |+| + | + |[MPK,| C3,
MpOAYyKTa B chepe TpaHCIIOPT CPC | Cu
Tema 14. VYmnopaBiaeHue IIepcoOHAIOM B L I13,1 YO,
FOCTI/IHI/I‘H.IOM KOl:l)VIHJ'IeKCC ’ 10 Tt Y|t | MPKGS,
CPC | Cm
Tema 15. CranaapTusaiuys u cucteMa cobITa JI, I13,| VYO,
YCIyT MOTPEOUTEIISIM roctuanyHoro, 10 + |+| + | + |[MPK,| C3,
NpeanpUsTUs CPC | Cm
Tema 16. PaspemeHne  KOH(IUKTHBIX JI, I13,| VYO,
CUTyalluii B TOCTHHHYHOM Komruiekce B 10 + |+ + | + |[MPK,| C3,
chepe TpaHcnopTa CPC | Cm
Tema 17. OcobeHHocTH CpEICTB JI, I13,| VYO,
10 + |+ + | +
pasMEEeHUs Ha TPAHCIIOPTE MPK, | C3,




TN
c Komnerennuu % ; % )
TeMbl AUCTTUTUTHHBI E § VRROI VRN g % % g
§ |75 FIF|Es|80

O =
CPC | Cm
Tema 18. Opranuzanus OusHec- JI, 113,| VYO,
KOMMYHHKAIUH roctuanyHoro| 10 + [+ | + | + | MPK,| C3,
npeanpusiTus B cpepe TpaHcrnopra CPC | Cm
Tema 19. PeHoBanugs B  HUHAYCTPUHU L 113, YO,
FOCTUHUYHOTO XO35IMCTBA 10 TR | T [ MPRGS,
CPC | Cm
Tema 20. YnpaBieHue MallbIMA OTEISIMH B JL 113, YO,
chepe TpaHcropTa 10+ ]+ |+ |+ IMPK ]G3,
CPC | Cm
Tema 21. Pone OTA B pa3BuTUH JI, I13,| VYO,
rOCTMHWYHOM  wHAyctpuu B cdepe, 10 | + |+ | + | + | MPK,| C3,
TpaHCcIopTa CPC | Cm
Tema 22. VHHOBanMOHHBIE TEXHOJIOTUU B L 113, YO,
COBPEMEHHOM OTelie B cpepe TpaHcropTa 10+ p+p+ |+ MPK, | C3,
CPC | Cm
J, 113,| YO,
E;ZI?Tquzciﬁe oiooiifrggggzﬁzfuposszgg 110 T [ MPK,) G,
CPC | Cm
Tema 24. lleHOBOE MO3UIIMOHUPOBAHUE HA JL,113,| YO,
FOCTUHUYHBIX mpeanpustusix B cdepe, 10 | + |+ | + | + | MPK,| C3,
TpaHCIIOpTa CPC | Cm
Tema 25. ®opmupoBaHHE JOSIBHOCTH B JL,113,| VYO,
rOCTMHUYHOW  wHAycTpuu B cdepe 10 | + |+ | + | + | MPK,| C3,
TpaHCIOpTa CPC | Cm
Tema 26. IlpaBoBoe perymupoBaHue cheps JI, 113,| YO,
TypusmMa W roctenmpumMctBa B cdepe] 10 | + |+ | + | + | MPK,| C3,
TpaHCIOpTa CPC | Cm
Tema 27. CucteMa MOATOTOBKHA KaApOB JJIs JI, I13,| VYO,
WHAyCcTpuu ToctenpuumctBa B Poccum B 10 + |+| + | + |[MPK,| C3,
chepe TpaHCIIOpTa CPC | Cm
Tema  28.  OcCHOBHBIE  HalpaBJICHHUS JL 113, Y0,
PDKOJIOTHYECKON MOJIUTUKU TOCTUHHUIIEI 10 T [ MPK,) G,
CPC | Cm
Tema 29. SPA-cepBuc B  CTpyKType 10 |+ l+]+]+ Jl-\[/,ll?lg,, Ség):
FOCTUHUYHBIX YCIYT B cpepe TpaHcmopTa CPC | Crm
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Tema 30. OueHka KadyecTBa T'OCTMHHYHBIX o+ LG, YO,
yciIyr B cpepe TpaHcnopTa 10 1+ MPK, | C3,
CPC | Cm

Tema 31. Cermenr MICE B cTpyKType L, 113, YO,
COBPEMEHHOW WHYCTPUU FOCTerI/ITI;Ipl\ZCT]:]; 10 ||+ |+ |MPK,| C3,
CPC | Cm

Tema 32. HNHTepHeT-TeXHOI0TUH JI, I13,| VYO,
NpOJBUKEHUSI TOCTUHUYHBIX ycayr B cgepe] 10 | + |+ | + | + | MPK,| C3,
TpaHcnopTa CPC | Cm
Kypcosast pabora 4 _ = = = — —
M Toro mo QuCIMILINHE 324 | — | —| — | — | — —
[TpomerxyTouHas aTTeCTaIus 6 |—|——|—| — C)
Bcero no aucnuninie 360 | — | —| — | — | — —

Cokpamenus: JI — nexkuus, 13 - npaktuueckue 3ausatusi, KC — kpyribii cTo,
CPC — camocrositensHas pabora ooyyaromuxces, YO — ycrHbit onpoc, MPK — meton
pazBuBaronieics koonepauuu, C3 — cuTyallMOHHOE 3ajaHue, 3 — 3amanue, Cuy —
coobmienue, BK — BXogHOM KOHTPOJIb, D — 3K3aMEH.

5.2. TeMbI TUCHUIIIMHBI M BUABI 3aHATHHA

HaumMenoBaHue TeMbl AUCIIUTIIMHBI JI I3 | C | JIP| CPC| KP Eacfgg
Tema 1. UngycTpusi TOCTEIPUUMCTBA B 2 11| 6 L 3
cdepe TpaHcmopTa

Tema 2. Pa3BuTtue  MHAYCTPUH 2 ] 6 . 8
rocrenpuumcTsa B Poccun

Tema 3. OpranuzanioHHbIe 2 I I B S L 10
CTPYKTYpPbl TOCTHHUYHOTO X035IMCTBa

Tema 4. Cucrema  ymnpaBieHUS

COBpPEMEHHOW TocTUHHIIH B cdepe| 2 2 |—|— | 6 — 10
TpaHCIIOpTa

Tema 3. OpraHu3anroHHO-

YNPaBJCHYECKas CTPYKTypa MHPOBOTO | ., 7 I I I o 10
TOCTUHUYHOTO KOMIUJIeKca B cdepe

TpaHCIOpTa

11



Tema 6. Cnemuduka pecTOpPaHHOTO
o0cITy>KMBaHUS

10

Tema 7. OcobeHHOCTH OpraHu3aluu
MY3BIKQJIbHO-Pa3BIIeKaTEIbHBIX
porpaMM B pecTOpaHe M TOCTUHUIIE

10

Tewma 8. Ciry>keOHBINM STUKET

12

Tema 9. OcoOeHHOCTM MEHEIKMEHTA
B MHyCTPUHU TOCTEITPUUMCTBA

10

Tema 10. IInanupoBanue nokasaresnei,
XapaKkTePU3YIOIIUX TOCTUHUYHYIO
NEATEHbHOCTD

12

Tema 11. IloTpebuTenu roOCTUHUYHBIX
yCcIIyT B cpepe TpaHcnopTa

10

Tema 12. PoIHOYHAsT cerMeHTAIUs,
MO3UIIMOHUPOBaHUE U pa3paboTka
TOCTHHUYHBIX  yCIYT C  Y4ETOM
TpeOoBaHuil moTpeduTenss B cdepe
TpaHCIIOpTa

10

Tema  13. PazpabGorka  HOBOrO
TOCTUHUYHOTO TpPOAYKTa B cdepe
TpaHCTIOPTa

10

Tema 14. YnpaBineHue nepcoHajioM B
TOCTUHUYHOM KOMIUIEKCE

10

Tema 15. CrangapTuzanus ¥ cucrema
cObITa yCIIyT MOTPEOUTEIISIM
TOCTHHUYHOTO TIPEATPUITHUS

10

Tema 16. Pazpemenue KOH(PIMKTHBIX
CUTyalllii B TOCTHHUYHOM KOMIIJICKCE
B c(hepe TpaHcmopTa

10

Tema 17. OcoO0eHHOCTH CpEICTB
pa3MeIIeHusT Ha TpaHCIopTe B cdepe
TpaHCIIOPTa

10

12




HaumenoBaHue TeMbl JUCITUITIINHBI

I13

JIP

CPC

KP

Bcero
JacoB

Tema 18. Opranumzanus OuzHec-
KOMMYHHKAITHHA TOCTUHUYHOTO
MpeanpusiTus B cepe TpaHcnopTa

10

Tema 19. PenoBauusa B HMHAYCTpUH
TOCTUHUYHOTI'O XO351CTBaA.

10

Tema 20. VYmopaBieHue MaiabiMU
OTeJsIMU B cpepe TpaHcopTa

10

Tema 21. Pomp OTA B pa3Burum
TOCTUHUYHOM MHIyCcTpuu B cdepe
TpaHCIOPTa

10

Tema 22. Mua"roBannoHHEbIE
TEXHOJIOTUH B COBPEMEHHOM OTEJIC B
chepe TpaHcriopTa

10

Tema 23. KonuentyajabHblE OTENH,
MPaKTUYECKHUE OCHOBBI
(byHKIIMOHUPOBAHUS

10

Tema 24. [leHOBOE TO3UIITMOHUPOBAHUE
HAa TOCTHHUYHBIX TMPEANPUATHIX B
chepe TpaHcriopTa

10

Tema 25. ®opMupoBaHue JOSILHOCTH
B TOCTUHUYHOW WHIYCTpUU B cdepe
TpaHCIIOpTa

10

Tema 26. IIpaBoBoe peryanpoBaHUE
chepsl Typu3Ma M TOCTEIPUUMCTBA B
chepe TpaHCcIIOpTa

10

Tema 27. Cuctema noJaroToBKH KaJpoB
JUI  MHAYCTPUU TOCTEIIPUUMCTBA B
Poccun B cdhepe Tpancnopra

10

Tema 28. OcHOBHBIE HampaBJICHUS
AKOJIOTMYECKOI NOJUTHKHA TOCTUHULIBI

10

Tema 29. SPA-cepBUC B CTpPyKType
TOCTHHUYHBIX  ycIyr B cdepe
TpaHCIopTa

10

Tema 30. Ouenka KadyecTBa
TOCTHHUYHBIX yCayT B chepe
TpaHCIOpTa

10

Tema 31. Cerment MICE B cTpykType
COBPEMEHHOM VHAYCTPUU
roCTeNPUUMCTBA

10

13




Bcero

HaumenoBanue TeMbl JUCITUILUIUHEBI JI 13 | C | JIP| CPC| KP YACOB

Tema  32.  VIHTEpHET-TEXHOJOTHH
MPOJBWKEHUS TOCTUHUYHBIX YCIyTr B| 2 2 |—|—| 6 — 10
chepe TpaHcropTa

Kypcosast pabota — — | — | — | — 4 4
Uroro 3a cemectp 6 64 60 | — | — | 196 | 4 324
[IpoMesxyTouHas arrectanus B popMe sK3aMeHa 36
HTtoro no nucHuIInHe 360
Cokpamenusi: JI — nekmusa, 113 - npaktuueckue 3anstusa, CPC —
caMocTrosiTeibHass pabora oOyuarommxcsi, KP — xypcoBas pabGora, JIP -

naboparopHsie paboTel, C — ceMHUHApBHI.
5.3 CoaepxkaHue TUCHMIIIIMHBI

Tema 1. UuaycTpHs roctenpuuMcTBa B cepe TPAHCIIOPTA

3apoxaeHne HMHAYCTPUU TOCTECIPUUMCTBA. PBIHOK YCIyTr TOCTENPUHUMCTBA:
OCHOBHbIE TOHATHUSI. DYHKIIUU PBIHKA YCIYT TocTenpuuMcTBa. OCOOEHHOCTH PBhIHKA
yCIYT TOCTENPUUMCTBA U yciIyr B cepe Tpancropra. CTpyKkTypa pbIHKa ycIyr Ha
NPENNPUSTAN UHIYCTPUU TOCTEIPUUMCTBA, B TOM 4HuCJe B cepe TpaHcropra (s
CaMOCTOSITEJILHOTO M3Yy4eHHs). MexaHu3M (YyHKIMOHUPOBAHHUS pHIHKA YCIYr Ha
OPENNpUsSTAN HHAYCTPUM TocTeNpuuMcTBa B cepe TpaHcmopTa (cmpoc U
npenoxxenue). OCHOBBI J1€JI0OBOM KOMMYHHUKAIIMM B YCTHOW M MUCbMEHHON (dopmax
Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepaliui U UHOCTPAHHOM (BIX) SI3BIKE
(ax) (ms camoCTOATENBHOTO U3ydeHUs1). OCHOBBI 1€JIOBOM KOMMYHUKALIUA B YCTHOM
U TMCBMEHHOM (popMax Ha rocyaapcTBEHHOM si3bike Poccmiickoit deneparuu (s
CaMOCTOSITEIbHOTO U3Yy4deHHUs). OCHOBBI JEJNOBOM KOMMYHHMKAallUM B YCTHOU H
MUCbMEHHON ¢dopMax Ha MHOCTPAaHHOM (BIX) s3bIKE (axX) (1T CaMOCTOSITEIBLHOTO
uzydeHus1). OCHOBBI Pa3pabOTKU ¥ COBEPIICHCTBOBAHMSI CHUCTEMBI KIMEHTCKHUX
OTHOIICHWI C ydeToM TpeOoBaHMiI MOTpeOuTeNns opraHmu3anuii chepsl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJBIKEHUS YCIyT, OpPraHW3alliy Mpollecca OOCTY)KMBAaHUS MOTpeOUTENe Ha
OCHOBE TMPUMEHEHUS 3aKOHOJATEJIbHBIX AKTOB W MPABOBBIX HOPM  (IJIs
CaMOCTOSITEILHOTO U3y4eHUs ). KIIMeHTOOPUEHTUPOBAHHbBIE TEXHOJIOTUH B CEPBUCHOM
NEATEeNIbHOCTU HAa TPAHCIIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C NOTPEOUTENIMU, B TOM
YHUCJI€ UHTEPHET-MPOJABUKEHUS YCAYT (11 CaMOCTOSATENIbHOTO U3YUYEHHUS); CUCTEMY
KJIIMEHTCKUX OTHOUIEHUN M OpraHU3alllM Mpolecca o0CIyKUBaHUS MOTpeOUTENe Ha
OCHOBE TMPUMEHEHUS  3aKOHOJATENIbHBIX AaKTOB MW  MPAaBOBBIX  HOPM(IJs
CaMOCTOSITEILHOTO M3y4ueHHUsi). MeTo/Ibl COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JAESATEIBHOCTH HA TPAHCHOPTE C HCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUN ([JIsI CaMOCTOSTENILHOTO H3y4YeHUs ). TeXHOJOruu mpoiiecca
cepBUCa, OCHOBBI oOecrieueHusi (GOPMUPOBAHUSI W BHEIPEHUS KOPIOPATUBHBIX
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CTaHJAPTOB U  PETJIaMEHTOB TMPOILIECCOB  OOCTY)KMBaHUS TOTpeOUTeNe u
OpraHu3aluy TMpoliecca YAy4IlIeHUs] KauyeCTBa OKa3aHUsl TPAHCIOPTHBIX YCIYT (IJis
CaMOCTOSITEILHOTO M3y4eHMs1). MarepuanbHble pecypchl, OO0OpYyIOBaHHUE JIs
OCYIIECTBIICHUS TMPOIECcCca CEPBUCA, KaK MPOBOAUTH MEPETrOBOPHI C KIMEHTaAMHU IO
MIPETEH3UOHHBIM CIy4YasM U OMNpPeessTh MPUUMHBI BOSHUKHOBEHUS MPETEH3UM (Jis
CaMOCTOSITEJILHOTO HM3Yy4YeHHs.). MeTonbl pa3pabOTKHM U HUCIOJIH30BAHUS THUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOABbl  (HOPMUPOBAHUSA U  BHEIPEHUS
KOPIIOPATUBHBIX  CTAaHJApPTOB U  PErJIaMEHTOB  MPOILIECCOB  OOCTY>KMBAHUS
noTpeduTenei Ha TPaHCIOPTE, METOABl B3aUMOJCUCTBUS C KIHUEHTAMH IO
OpraHu3aIMu Tporecca OOCIyXKUBaHUSI TOTpeduTeneil B cdepe ToCTenpuuMCTBa
(71 caMoCTOATENbHOTO M3y4eHus ). TpeOoBaHUs TPOU3BOJCTBEHHON MTUCITUTIIINHBI,
npaBuja MO OXpaHe TpyJa U TOXKApHOM O€30MacHOCTH MPU OCYIIECTBICHUU
TEXHOJIOTMYECKOT0  mpolecca (i1 caMOCTOATENbHOr0  u3yudeHus). (OCHOBBI
OpraHU3aIllMOHHOTO  O0ecreueHus  Tpolecca  CEPBUCHOTO  OOCITYKHBaHUS,
IJIAHUPOBAHWE U MOHUTOPHUHT JIESITEIHHOCTH CEPBUCHOW KOMIAHWUU B TPAHCTIOPTHOU
chepe u opranuzaiuu chepbl rOCTEIPUUMCTBA HA TPAHCIIOPTE, OCHOBBI yIPABJICHUS
TYPUCTCKO-PEKPEAIMOHHBIMA ~ MPOEKTAMH, OpraHu3alii ¥ YIPaBICHUU
TPAHCTIOPTHOM HMH(PPACTPYKTYpOH, B TOM YHCJIE€ HMYIIECTBOM a3pONOPTOBOIO
KOMIUIeKca (I caMOCTOsITeNhbHOrO u3yueHwus). llenp u 3amaum  JeaTenbHOCTH
MO/pa3ACICHUN CEPBUCHOM JEATCIbHOCTH TPEANPUSATHS, METOAbl OpraHU3aIuu
IUIAHUPOBAaHUA W MOHUTOPUHIA  JICSTEIBHOCTH CEPBUCHOM  KOMIIAHUHM B
TPAHCTIIOPTHOM cdepe U B chepe roCTENPUUMCTBA Ha TPAaHCIIOPTE, OPTraHW30BbIBAET
UX BBITTOJIHEHHE (JIJI1 CAMOCTOATENBFHOTO U3y4ueHus1). OpraHn3alioHHbIE PEIICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUUN MPEANPUITHS TPAHCIIOPTHOU cdepbl U chepbl
rOCTENPUMMCTBA Ha TpaHcHopTe (MJIsI CaMOCTOSTENbHOrO u3y4yeHus). OCHOBBI
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOM M NMHCBMEHHOM (popMax Ha TOCyAapCTBEHHOM
s3bike  Poccuiickoir ®eneparuu (11 CaMOCTOSITEILHOTO M3y4yeHus). OCHOBBI
JIEJIOBOM KOMMYHHUKAIIMA B YCTHOM M MUCBMEHHOM (popMax Ha MHOCTPAHHOM (BIX)
s3pike  (ax) (WIS caMOCTOSITEIbHOTO u3ydeHus). KIMEeHTOOpUEHTUPOBAHHbIC
TEXHOJIOTUM B  CEPBUCHOM  JIEATEJIBHOCTH Ha TPAaHCIOPTE B  YCIOBHIX
B3aMMOJICUCTBHSI C TOTPEOUTENSIMH, B TOM YHWCJIE WHTEPHET-MPOABIKCHUS YCIyT
(mma  camocrtoATeNnbHOrO U3ydeHus). CucrtemMa KIMEHTCKUX OTHOLUEHHH H
OpraHu3aliy TMporecca OOCTYKUBaHUS TOTpeOHWTENel Ha OCHOBE MPUMEHEHUS
3aKOHOJATENbHBIX AKTOB W MPABOBBIX HOPM (IS CAaMOCTOSITEIBHOTO HU3Yy4YEeHUSs).
MeTonbl  COBEPLICHCTBOBAHUSI CHUCTEMBI KIMEHTCKUX OTHOUIEHHWW B CEPBUCHOU
NEATeIbHOCTH Ha TPAHCIOPTE C HCHOJb30BAaHUEM HWHTEPHET-TEXHOJOTUN (11t
CaMOCTOSITEJILHOTO M3y4eHMs). MarepualibHble pecypchbl, O0OpYyIOBaHHUE JIs
OCYIIECTBIICHUS MPOIECCAa CEPBUCA, KAK MPOBOAUTH MEPErOBOPHI C KIMEHTaAMHU IO
MPETEH3UOHHBIM CIy4YasM U OMNpPEAEsATh MPUUYMHBI BO3SHUKHOBEHUS MPETEH3UM (11
CaMOCTOSITETILHOTO H3y4eHHs). MeToasl pa3paOOTKH W HWCIONB30BAHUS THUITOBBIX
TEXHOJIOTUYECKUX  MPOILECCOB,  METOAbl  (OPMUPOBAHHUA U BHEIPEHUS
KOPIMOPATUBHBIX  CTAaHJAPTOB U  PErJIaMEHTOB  MPOILIECCOB  OOCITYKMBaHUS
noTpeduTesnie Ha TPAHCIOPTE, METOAbl B3aUMOJCUCTBUS C KIHUEHTAMHU IO
OpraHu3aluu IMpoiecca oO0CIyKUBaHUSI MOTpeOuteneil B cdepe TrocTenpuuMcTBa
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(7 caMOCTOATENBHOTO M3ydeHHusi). TpeOoBaHUs MPOU3BOACTBEHHON IUCUUILIUHBI,
npaBWjia IO OXpaHe TpyAa U TOXKAPHOM OE€30MacHOCTH MpH OCYIIECTBICHUU
TEXHOJOTMYECKOTO mpouecca (A1 caMmocTodaTenbHoro usydenus). Llens u 3amaun
NEeSATENbHOCTH TOJPAa3JeICHUl CEPBUCHON JESITENIbHOCTH NPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JESTEIBHOCTH CEPBUCHONW KOMIIAHUU B
TPAHCHIOPTHOU cdepe U B chepe roCTENPUUMCTBA HA TPAHCIIOPTE, OPraHU30BHIBAET
UX BBINOJIHEHUE (J11 CaMOCTOSITENIbHOTO U3yueHus). OpraHu3aliOHHbIE pELIECHUS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLUIEHUN MPEIIPUSITHS TPAHCIOPTHOU cdepbl U chepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE (JJI1 CAMOCTOATEIBHOTO U3YUECHHUS).

Tema 2. PazpuTHe nHAyCTpUM rocrenpuumcrea B Poccun

Uctopuueckue qanHbie 0 rocrenpuuMcTBe Ha Pycu. Mctopust rocrenpuuMcTBa
B Poccun B XX Beke: CTPOHUTENIHCTBO HOBBIX OTeliel, (OPMUPOBAHUE CHUCTEMBI
oteneit B CCCP, craTuueckue JaHHbIE O TOCTUHUYHOM xo3sicTBe 1990, 2000-x rr.
NHocTpanHble TOCTMHUYHBIE KOMIAHUM B POCCHU: CpPOKU TOSBIICHHS, MPUYHHBI
MOSIBJICHUSI, METOJBl Pa0bOThI, OCHOBHBIE TpoOJeMbl. HOCTpaHHbIE KOMIAHUM Ha
peIHKEe TOCTUHMYHBIX ycnyr Cankrt-lIleTepOypra: Ha3BaHHWe, II€JIeBbIC CETMEHTHI,
CTpaTerus BHEIPEHUS (1 CaMOCTOATENbHOTO wu3yuyeHus). (OCHOBBI JEI0BOM
KOMMYHHMKAIlU B YCTHOM M THMCBMEHHOW (opMax Ha TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepauuu (711 CaMOCTOSITENILHOTO H3y4yeHHs). OCHOBBI J1€JI0BOM
KOMMYHHKAIIMM B YCTHOW M MMCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)
(s camocTosATeNbHOTO M3ydeHHs). CucrtemMa KIMEHTCKUX OTHOIICHHH W
OpraHu3aIMy TMpolecca OOCTy)KMBaHUS TOTpeOUTeNeld Ha OCHOBE MPUMEHEHUS
3aKOHO/JATENIbHBIX aKTOB M IPABOBBIX HOPM (IUII CaAMOCTOSITEIBHOTO H3Yy4YCHUS).
MeTonbpl  COBEPILIEHCTBOBAHUSI CHUCTEMBI KIHMEHTCKUX OTHOIIEHUM B CEpPBUCHOM
NEATEIBHOCTA Ha TPAHCHOPTE C HCIOJIB30BAHWEM HWHTEPHET-TEXHOJOTUN (JJ1s
CaMOCTOSITEILHOTO HM3y4eHHs). MarepuallbHble pecypchl, O0OpYIOBaHHUE IS
OCYILIECTBJICHUSI TPOIECCA CEPBHUCA, KAaK MPOBOJUTH MEPErOBOPHI C KIMEHTaAMHU IO
MPETEH3MOHHBIM CIIy4asiM U OMNPEACISITh MPUYMHB BOSHUKHOBEHUS MPETCH3UM (1715
CaMOCTOSITEILHOTO H3ydeHHs). MeToasl pa3pabOTKH W HCIOJIB30BAaHMUS THITOBBIX
TEXHOJIOTHYCCKHX  IPOIECCOB,  METOABl  (OPMHUPOBAHUSA W BHCAPCHHS
KOpPIIOPAaTUBHBIX  CTAHJAPTOB M  PETJIaMEHTOB  MPOIECCOB  OOCITY>KMBaHUS
moTpeOuTeNIed Ha TPAHCIOPTE, METOABI B3aUMOJCHUCTBUS C KIHCHTAMH TIO
opraHu3anuy mporecca o0cTyKuBaHUS TOTpeOuTeNneld B chepe TOCTEnPHUHMCTBA
(ms caMoCTOATENbHOTO M3ydeHUs1). TpeOoBaHUS POU3BOJCTBEHHON NHCITUILINHBI,
mpaBWjia IO OXpaHE Tpyda M IOXapHOH OE30IMacCHOCTH TIPH  OCYIICCTBICHHUH
TEXHOJOTHMYECKOro Tpolecca (sl caMmocTosTenbHOr0 u3ydeHus). Llenb u 3amaun
NESATEIBHOCTH TOJIpa3AeiICHUM CEPBUCHON ACATEIBHOCTH MPEANPUITHS, METOJIbI
OpraHu3aIuy MJIAHUPOBAHUS U MOHUTOPHHTA JIESITEILHOCTA CEPBUCHOM KOMITAaHUU B
TPaHCIIOPTHOU cepe M B chepe rocTSNPUUMCTBA Ha TPAHCIIOPTE, OPraHU30BHIBACT
WX BBITIOJIHEHUE (711 CAMOCTOATEIBHOTO M3yueHHs ). OpraHu3aiioOHHbIE PEIICHUS 10
Pa3BUTHIO KJIMEHTYPHBIX OTHOIIEHUM MPEANPUATHS TPAHCIOPTHOU cepbl u cheps
TOCTENPUUMCTBA Ha TPAHCTIOPTE (JJISI CAMOCTOSTEILHOTO U3YUSHHUS).
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Tema 3. Opranu3anuoHHbI¢ CTPYKTYPbI TOCTUHMYHOI'0 X0351liCTBA

[lonsTne «rocTuHULA», KiIacCU(UKAIMS TOCTUHUYHBIX MNPEANPUATHH U
cpeactB pasmenieHus. CranmapTHas poccuiickas —KiaccuUKalus CpeACTB
pasmenienusa. llocTtpoeHne cucCTEMBl TOCTUHHYHOIO MEHEKMEHTA Ha OCHOBE
JUHEWHOU, (YHKIIMOHAIBHOM, JWHEWHO — (QYHKUIMOHAIBHOW, JIUBU3UOHAILHOM,
MAaTpPUYHOM CTPYKTYp ynpasieHus. IIpuHUOMIBI (YHKIMOHUPOBAHMS OCHOBHBIX
ciyk0 roctuHuIbl. DYHKIIMOHUPOBAHUE CIYXKOBI YIPABICHHUS HOMEPHBIM (OHIAOM
(7t caMocTOATENBHOTO U3ydeHus). OCHOBBI JI€TIOBOM KOMMYHHMKAIlMM B YCTHOW U
NUCbMEHHOM (opmax Ha rocynapcTBeHHOM s3bike Poccuiickoit ®enepauuu (s
CaMOCTOSITENILHOTO HW3yuyeHusi). OCHOBBI [I€JIOBOM KOMMYHHKAallMd B YCTHOM U
NUCBMEHHON (opMax Ha MHOCTPAHHOM (BIX) si3bIKe (ax) (A1 CaMOCTOSTENIBHOIO
uzydyenus). Cucrtema KIMEHTCKMX OTHOLIEHMH W  OpraHU3alMu  mpolecca
oOCny>KMBaHMsI TOTpeOUTENEe Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX AaKTOB U
IPAaBOBBIX HOPM (/11 CaMOCTOSITENIBHOTO U3yueHHus1). MeTo/ibl COBEpIIEHCTBOBAHUS
CUCTEMBl KJIMEHTCKUX OTHOILIECHHI B CEPBUCHOM [EATEIIBHOCTH HA TPAHCIOPTE C
UCIIOJIb30BAaHUEM  HMHTEPHET-TEXHOJOTUU  (IJII  CaMOCTOSITENIbHOTO — M3YYEHHS).
MartepuanibHble pecypchl, 000pyqOoBaHUE AJiA OCYIIECTBIEHUSI Ipoliecca CepBuca,
KaK TPOBOJWUTH MEPETOBOPHl C KIMEHTAMU [0 NPETEH3HMOHHBIM CIy4asiM H
ONpeNeNsTh TNPUYUHBI BO3HUKHOBEHHUS TMpETeH3Ud (AJII  CaMOCTOSITEIILHOTO
u3ydyeHus). MeTonbl pa3pabOTKM M MCHOJIb30BAaHUS TUIIOBBIX TEXHOJOTUYECKUX
IpPOIIECCOB, METOABl (POPMUPOBAHUS M BHEIPEHMS KOPIOPATHUBHBIX CTaHIAPTOB U
pErjJamMeHTOB IMPOIECCOB OOCITYXUBaHHUS MOTpeOUTENel Ha TPaHCHOPTE, METOJbI
B3aUMOJIEUCTBUSA C KJIMEHTAaMH [0 OpraHu3alud Ipolecca OOCITyKUBaHU
norpebuteneid B cdepe TOCTENpUUMCTBA (AJI1 CaMOCTOSITEIBHOTO H3YYEHHS).
TpeboBaHnuss NPOU3BOJCTBEHHOW JUCUUIUIMHBI, MpaBWiIa MO OXpaHe Tpylda u
HOXKapHOH 0e30macHOCTH MPU OCYLIECTBIEHUH TEXHOJIOIMYECKOro mporecca (ais
CaMOCTOSITEJIbHOTO M3y4deHMs). Llenmp W 3amaum  AEATENBHOCTH MOJpa3leieHU
CEPBUCHOM JEATEIBHOCTU MPENIPUATUSA, METOAbl OpraHU3alUU IUIAHUPOBAHUSA U
MOHUTOpPUHIA JESATEIbHOCTH CEPBUCHOM KOMIIAHMU B TPAaHCIOPTHON cdepe u B
chepe TrocTenpUUMCTBA Ha TPAHCIOPTE, OPraHU30BBIBAET WX BBINOJHEHUE (75
CaMOCTOSATENBbHOTO  M3y4yeHus). OpraHu3allMOHHBIE PEMICHHS IO  Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHUN TMpEANpUsATUS TpaHCHOPTHONH cdepbl U cdepbl
rOCTEPUMMCTBA HA TPAHCIIOPTE (11 CAMOCTOSATEIBHOIO U3YUYEHHUS ).

Tema 4. Cucrema ynpapjieHHMsi COBpPeMEeHHOl rocTuHuned B cdepe
TPAHCIIOPTA

OcHoBHBIE (paKTOpPHI BEIOOPA CHCTEMBI yIpaBlieHUs. BUIbI CUCTEM ympaBlIeHUs
TOCTUHUYHBIM TMPEANPUITAEM: C MPUBICUYCHUEM HWHOCTPAHHOTO MEHEIKMEHTA,
BEJIOMCTBEHHBIE TOCTHUHUIIBI, YaCTHBIE TOCTHUHHUIIbI, HEKOMMEPYECKHUE TOCTUHHIIBI.
ABTOMAaTHU3UPOBAHHBIE CUCTEMBl YIPABIECHUS TOCTUHUYHBIMHU MPEANPUATHAIMU.
@opmMbl yOpaBJICHUS COBPEMEHHOW TOCTHUHHUIICH. YTpPaBIE€HHE TOCTUHULIEH IO
KOHTPAKTY (711 CaMOCTOSITEILHOTO M3yueHus). OCHOBBI J1€JI0BOM KOMMYHUKAIUU B
YCTHOM U MUCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3bike Pocculickoit denepanuu
(nnsa camocToATeNbHOrO0 M3y4deHusi). OCHOBBI JI€JIOBOM KOMMYHHUKAIMA B YCTHOU U
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MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) sA3bIKE (axX) (I CaMOCTOSATEIbHOIO
u3ydeHus). KnmmeHToopueHTUpOBaHHbBIE TEXHOJIOTUU B CEPBUCHOM JEATEILHOCTH Ha
TPaHCIIOPTE B YCIOBHUAX B3aUMOJEHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIE HHTEPHET-
OPOABIKCHUSA YCIYr (AN caMOCTOSITENbHOTO wu3ydeHus). Cucrema KIMEHTCKHX
OTHOUICHWH M OpraHu3alMM Ipolecca oOCITy)XHBaHUS MOTpeOuTeneil Ha OCHOBE
NPUMEHEHHUSI 3aKOHOJATENbHBIX aKTOB M TPABOBBIX HOPM (A1 CaMOCTOSATEIHHOTO
U3y4eHUs1). METOABl  COBEPIIEHCTBOBAHUS CHCTEMbl KIMEHTCKUX OTHOIIECHUH B
CEPBHUCHOU NIEATEIHHOCTH Ha TPAHCIIOPTE C HMCIIOJIb30BAaHUEM HMHTEPHET-TEXHOJIOTHIA
(nms caMOCTOATENBHOrO M3yudeHHus). MarepuanbHble pecypchl, 000pydoBaHUE s
OCYIIECTBIICHHS TpOLiecca CepBUCA, KaK MPOBOIUTH MEPETOBOPHI C KIMEHTAaMH IO
NPETEH3MOHHBIM CIyYastM ¥ ONPEACIATh MPUUUHBI BOSHUKHOBEHUS MPETCH3UH (1JIs
CaMOCTOSITETTLHOTO HW3Y4eHHs). MeToasl pa3pabOTKH W WCIOJIh30BaHUS TUITOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAb  (OPMHUpPOBAHUS W BHEAPEHUS
KOPIIOPATUBHBIX ~ CTAaHJAAPTOB M  PErIaMEHTOB  MPOILECCOB  OOCTYKUBaHUS
norpeOuTeneld Ha TPaHCIOPTE, METOJBI B3aMMOJCHCTBUS C KJIMEHTAMHU IIO
OpraHuzaly Tporecca 0oOCITyXHMBaHUS TOTpeduTeneld B chepe TOoCTepUUMCTBA
(11 caMOCTOSATENBHOTO M3yueHUs1). TpeOoBaHUS MPOU3BOJICTBEHHOW IWCITUTUINHBI,
NpaBWiia IO OXpaHE TpyJa M TMOXKapHOW OE30MacHOCTH TPU OCYIIECTBICHUU
TEXHOJIOTMUECKOTo Tpolecca (g camMocTosiTeNbHOro u3ydyenus). Llenp u 3amaun
JESTEFHOCTH TIOAPA3ICTICHU CEPBUCHON JIEATEIBHOCTH MPEINPHSITHS, METOMIbI
OpraHM3alMY IUIAHUPOBAHUS U MOHUTOPHUHIA AEATEIbHOCTH CEPBUCHONW KOMIIAHUU B
TPaHCIOPTHOW cdepe U B chepe rocTepuUMCTBA Ha TPAHCIOPTE, OPraHU30BBIBAET
UX BBIMOJHEHHE (U1 CAMOCTOSATENBHOIO N3ydeHus ). OpraHu3aliOHHbIE PELICHUS IO
Pa3BUTHUIO KIIMEHTYPHBIX OTHOLIEHUN MPEANpUATUS TPAHCIOPTHOH cdepbl u chepsl
rOCTEPUUMCTBA Ha TPAHCIIOPTE (IJI1 CAMOCTOSITEIbHOTO U3YUEHUs).

Tema S. OpraHnu3auuoHHO-yHpaB/JeHYECKasi CTPYKTypa MHMPOBOIO
FOCTHHUYHOI0 KOMILIEKCa B c(hepe TPaHCIOPTA

Mopenu opranu3and TOCTUHUYHOTO OW3HECa W Pa3HOBHIHOCTH TOCTHHHMII.
Cucrema ¢panuaitzuara. Homepnoii donn. Knaccudukamus rocTHHUIHBIX HOMEPOB.
[Ipo6Gnembl TOCTUHMYHOTO Ou3HEca (NI CaMOCTOATENHHOTO H3y4eHHs). OCHOBBI
JICJIOBOM KOMMYHHKAIIMA B YCTHOW M MHUChbMEHHOMW (hopMax Ha TOCYIapCTBEHHOM
a3bike  Poccuiickoit ®Denepaunu  (Iy1s1  caMOCTOATENBHOTO H3y4deHHs). OCHOBBI
JIEJIOBOM KOMMYHUKAIIMM B YCTHOM M MHCHBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
a3plke  (ax) (I CcaMOCTOATENbHOTO Uu3yuyeHus). KIMeHTOOpHEeHTUPOBaHHBIE
TEXHOJIOTUM B  CEPBUCHON  JIEITENIBHOCTH Ha TPAaHCIOPTE B  YCIOBHSIX
B3aUMOJICUCTBUSl C MOTPEOUTENSIMU, B TOM YHUCJIE WHTEPHET-NPOJBUKECHUS YCIYT
(mma  camocToATeNbHOTO u3ydeHusi). CucrteMa KIMEHTCKUX OTHOILIEHUH W
OpraHu3aly TMporecca OOCTY)KMBaHHUS TOTpeOWTeNel Ha OCHOBE NPUMEHEHHS
3aKOHO/ATENIbHBIX AKTOB W MPABOBBIX HOPM (ISl CAaMOCTOSITEIBHOTO H3Yy4EeHUSs).
MeTonbpl  COBEpPUICHCTBOBAHUSI CHCTEMBI KIMEHTCKMX OTHOIICHUN B CEPBUCHOMU
NEATeIbHOCTH Ha TPAHCIOPTE C HCMHOJb30BAaHUEM HWHTEPHET-TEXHOJOTUN (11t
CaMOCTOSITEJILHOTO M3ydeHMs1). MarepualibHble pecypchl, O00OpYyIOBaHUE JIf
OCYIIECTBIICHUS MPOIECCa CEPBUCA, KAK MPOBOAUTH MEPErOBOPHI C KIMEHTaAMHU IO
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MIPETEH3UOHHBIM CIIy4asiM W ONpPENEATh NPUYMHBI BOSHUKHOBEHMS MPETEH3UMN (11
CaMOCTOSITEJILHOTO M3y4deHMs). Meroasl pa3pabOTKM M HCIOJb30BAaHUS TUIIOBBIX
TEXHOJOTMYECKUX  MPOLIECCOB,  METOAbl  (OPMUPOBAHMS W BHEAPEHUs
KOPIOPAaTUBHBIX  CTaHAAPTOB U  PEIVIAMEHTOB  MPOLECCOB  0OOCIYKUBaHUS
noTpeduTeneil Ha TpPaHCIOPTE, METOAbl B3aUMOJEWUCTBHUS C KIMEHTAaMU IO
opraHu3aluy mpouecca oOciyXKUBaHUS ToTpeduTeneld B cdepe TocTenpUUMCTBA
(mnmst camocCTOATENBHOrO M3yueHust). TpeOoBaHUsS MPOU3BOACTBEHHON TUCUUILIUHBI,
npaBWjia MO OXpaHe TpyAa U TMOXKApHOM O€30MacHOCTH MpH OCYIIECTBICHUU
TEXHOJOTUYECKOT0 Tpouecca (AJ1g caMOCTOSTeNbHOro u3ydenus). Llenb u 3amaun
NEATEIbHOCTU TOAPA3AECICHUN CEPBUCHOW NEATEIBHOCTH MPEANPUATUSA, METOBI
OpraHM3aluy IJIaHUPOBAHUSA U MOHUTOPHUHTIA JIEATEIBHOCTH CEPBUCHOW KOMIIAHUU B
TPAHCIIOPTHOU cdepe U B chepe roCTENPUUMCTBA Ha TPAHCIOPTE, OPraHU30BbIBAET
UX BBITTOJIHEHHE (JJIs1 CAMOCTOSATENBHOT0 U3yueHus1). OpraHu3aioHHbIE PEIICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MPEANpUITHS TPAHCIIOPTHOU cdepbl U chepbl
rOCTENPUUMCTBA HA TPAHCTIOPTE (JJIs1 CAMOCTOSATEIBLHOTO U3YUYEHHUS ).

Tema 6. Cnieunduka pecTOpaHHOT0 00CTYKUBAHUS

Opranuzanust  CIyXObl ~ NMUTaHUS ~ HA  OPEANPUITHAX  HHAYCTPUHU
rOCTEIPUUMCTBA. BUbI CEPBUCHOTO OOCITY)XKHMBaHHS Ha MPEANPUATUSIX HHAYCTPUU
rocrenpurMcTBa B cdepe  TpaHcropta.  Knaccudukamuss — npeanpusTHMA
OOIIECTBEHHOTO MUTAaHUSA Ha MPEANPUATUIX HUHIYCTPUM TOCTEIIPUUMCTBA B cdepe
TpancnopTa. OpraHuszanus oOCTY>KMBaHHMS TOCTe B HOMEpax Ha MPEANPHUSATHSAX
UHAYCTPUHU TOCTETIPUUMCTBA B a3POIMOPTOBBIX KOMILIEKCAX (IUIsI CAMOCTOATENBHOTO
n3ydenusi). OCHOBBI JIeIOBOM KOMMYHHUKAIIMU B YCTHOM M MUCBMEHHON (opmax Ha
rocygapcTBeHHoOM  s3bike Poccuiickoit  @enepauuu  (AJ1s1  caMOCTOSATEIBHOIO
n3ydenusi). OCHOBBI JI€IOBOM KOMMYHHUKAIIMU B YCTHOW M MUCBMEHHOW (opMax Ha
WHOCTpaHHOM  (bIX)  s3bIke  (ax) (WIS CaMOCTOSITEIbBHOTO  M3YYEHMHS).
KiineHToopueHTHpOBaHHbIE TEXHOJIOTUN B CEPBUCHOMN AEATEILHOCTH HA TPAHCIOPTE
B YCJOBHUSIX B3aUMOJICUCTBHS C TOTPEOUTENSIMH, B TOM YHCIE HMHTEPHET-
OPOJIBIXKEHUSL YCIyr (U1l CaMOCTOATENbHOTO u3ydeHusi). Cucrema KIMEHTCKUX
OTHOIICHUM M OpraHU3alUM Ipoliecca OOCIy)KMBaHUS TOTpPEOUTENeld Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJATEIbHBIX aKTOB M IMPABOBBIX HOPM (AJIsI CaMOCTOATEIBHOTO
M3y4yeHHUs). MeTolbl  COBEPUICHCTBOBAHUSI CUCTEMbl KIMEHTCKUX OTHOIIEHUN B
CEpPBUCHOM JIEATEIIbBHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHEM MHTEPHET-TEXHOJIOTHIA
(1711 caMOCTOATENIbHOTO HM3y4eHus1). MarepuanbHble pecypchl, 000pyJIOBaHHUE IJIs
OCYILIECTBIICHHS MPOLECCa CEPBUCA, KaK MPOBOAUTH MEPETOBOPhI C KIMEHTaAMHU IO
MPETEH3UOHHBIM CIy4YasM U OMNpPEAEsATh MPUYMHBI BO3SHUKHOBEHHUS MPETEH3UM (115
CaMOCTOSITETILHOTO H3y4eHHs). MeToasl pa3paOdOTKH W HWCIOJNB30BAHUS THUITOBBIX
TEXHOJOTHYECKUX  TPOIECCOB,  METOnbl  (opMupoBaHMs W BHEAPEHUS
KOPIOPAaTUBHBIX  CTaHJAAPTOB W  PETJIAMEHTOB  TPOIECCOB  OOCITYKMBAHUS
noTpebuTtenei Ha TPAHCIOPTE, METOAbl B3aUMOJCUCTBUS C KIHWEHTAMH IO
OpraHu3aluu IMpoiecca oOCIyXUBaHUSI MOTpeOuTeneil B cdepe TrocTenpurMcTBa
(nya camocTosATeNbHOr0 U3ydeHus). TpeOoBaHUs TPOU3BOJCTBEHHON ITUCIUIUIMHBI,
npaBujia MO OXpaHe TpyAa M TMOXApHOH OE30MaCHOCTH TPU OCYIIECTBICHUU
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TEXHOJOTHYECKOTO Tpouecca (411 caMOCTOSTEeNbHOro u3ydeHus). Llenp u 3amaum
NEATEIIbHOCT TOAPA3IAECICHUN CEPBUCHOW JEATEIBHOCTH MPEAIPUATUSA, METOIBI
OpraHM3alyy IUIaHUPOBAHNSA U MOHUTOPHUHIA JEATEIBHOCTH CEPBUCHON KOMIIAHWU B
TPAHCIOPTHOU cdepe U B chepe roCTENPUUMCTBA HA TPAHCIIOPTE, OPraHU30BHIBAET
UX BBIOJIHEHHUE (11 CAMOCTOSITENIbHOTO U3yueHus1). OpraHu3aluOHHbIE PEIICHUS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUMN MPEANpPUSTHS TPAHCIIOPTHOU cdepbl U cdepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE (JJIs1 CAMOCTOSATEIBHOTO U3YUEHHUS).

Tema 7. Oco0CHHOCTH OpPraHU3aLMU MY3bIKAJIbHO-Pa3BJIEKATEIbHbIX
NMpPorpamMM B pecTOpaHe U TOCTHHMIIE

JKaHpbI CIIEHMYECKOTO HCKYCCTBa B pecTopaHe. TexHUYecKoe oOecreueHue
nporpamM. CocTaBjeHHE MPOTPaMMBbl BBICTYIUICHHsI. AHUMAIMOHHBIE TPOTPaMMBbI B
roctTuHuIle B cdepe TpaHcmopra. BeipasuTenbHble CpeACTBA peud Ha Mpa3/IHUKaX.
NHTOHAnMs Kak CIO0XHBIM KOMIIJIEKC COBMECTHO JEHUCTBYIONIUX KOMITOHEHTOB
3Bydaiei peur. OCHOBHBIE KOMITOHEHTHI MHTOHAIIMU. CKOPOCTh PeUH; TEMIIO-PUTM,
JUTMTEIBHOCTh 3By4YaHwus, may3bl. TeMOp peun. HekoTopeie creruduueckue 4epThl
JpaMaTypruyeckoro MpPOU3BEICHUS: JCHCTBEHHOCTh, OCTpas KOH(IUKTHOCTD,
3pEJIMIIHOCTD, HEOXKUAAHHOCTH (Pa3bIrPhIBAHUE CKA3KHU WJIM MOCTAHOBKA CEMEWHOrO
npazgHuka B pectopane). IlomymsipHas My3bika:  (OJIK-MYy3bIKa, KaHTPH,
JaTHHOAMEpPUKAaHCKash My3blka, 0103, PUTM-H-OJI03, JIKa3, IIIAHCOH, POMAaHC,
aBTOPCKas MECHS, JIEKTPOHHASI My3bIKa (IJ151 CAMOCTOSATEIBbHOTO N3y4eHus1). OCHOBBI
JIEJIOBOM KOMMYHHMKAIlMA B YCTHOM M MHUCbMEHHOW (hopMax Ha rocylapCTBEHHOM
a3pike  Poccuiickoit ®Denepaumu (111  caMOCTOSTENBHOTO U3yuyeHHUs). (OCHOBBI
JIEJIOBOM KOMMYHUKAIIMM B YCTHOM M MHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
a3pike  (ax) (I camMocCTOSITeNbHOrO u3ydeHus). KimeHToopueHTHUpOBaHHBIE
TEXHOJIOTUM B  CEPBUCHON  JIEATEJIBHOCTH Ha TPAHCIOPTE B  YCIOBHIX
B3aMMOJICHCTBUS C TOTPEOUTENSIMU, B TOM YUCIE WHTEPHET-NPOABIKCHUS YCIyT
(mma  camocToATENbHOrO H3ydeHus). C(CucrteMa KIMEHTCKUX OTHOLIEHHH H
OpraHu3aldy TMpoiecca OOCTYKHUBaHUS TOTpeOHUTENel Ha OCHOBE NPUMEHEHHS
3aKOHOJATENIbHBIX AKTOB W IMPABOBBIX HOPM (ISl CaAaMOCTOSITEIBHOTO H3Yy4YEHUS).
MeTonbl  COBEpPUICHCTBOBAHUSI CHCTEMBI KIMEHTCKUX OTHOLIEHWW B CEPBUCHOM
NEATENIbHOCTH Ha TPAHCIOPTE C HCHOJb30BAHUEM HWHTEPHET-TEXHOJOTUN (11
CaMOCTOSITEILHOTO M3y4eHMs). MarepualibHble pecypchl, OO0OpYIOBaHUE JIA
OCYLIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAMUTH MEPErOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasM U ONPEAEsATh MPUYMHBI BO3SHUKHOBEHHUS MPETEH3UM (11
CaMOCTOSATETILHOTO H3y4eHHs). MeToasl pa3paObOTKH W HWCIOJNB30BAHUS THUITOBBIX
TEXHOJOTHYECKUX  TPOIECCOB,  METonbl  (opmMupoBaHMss W BHEAPEHUS
KOPIOPATUBHBIX  CTaHIAPTOB U  PEIJIaMEHTOB  MPOLIECCOB  OOCIYKUBaHUS
noTpeduTeneid Ha TPAHCIOPTE, METOABl B3aWMMOJCHCTBHUS C KIUEHTAMHU TI0
OopraHu3anuy Tporecca o0CTyKuBaHUS TOTpeOuTeNnel B cdepe TOCTENPHUMCTBA
(nng camocToATeNbHOr0 u3ydeHus). TpeOoBaHus MPOU3BOJICTBEHHON NHUCIUILIUHBI,
npaBUjia O OXpaHE TpyAa M MOXApHONW OE30MacHOCTU TMpPHU OCYIIECTBICHUU
TEXHOJIOTHYECKOT0 Mpolecca (a1 camoctosTeNbHOro usydenus). Lleap u 3amauum
NEATENIbHOCTU TOAPA3JCICHUN CEPBUCHOU IEATEIBHOCTU MPEAIPUSITUS, METOIbI
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OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JESTEIBHOCTH CEPBUCHONW KOMIIAHUU B
TPAHCIOPTHOU cdepe U B chepe rocTeNPUUMCTBAa Ha TPAHCIIOPTE, OPraHU30BbIBAET
UX BBIIOJIHEHHUE (1711 CAaMOCTOSITENIBHOTO U3yueHus1). OpraHu3aliMOHHbIE PEIICHUS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUHN MPEANPUITHS TPAHCIIOPTHOU cepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCIIOPTE ([JIs1 CAMOCTOSATEIBHOIO U3YUYEHU).

Tema 8. CinykeOHBIN ITUKET

KopnoparuBHas kynerypa. Ilcuxonornueckas kynprypa cepBuca. [loaroroska
KaJpoB B HWHIAYCTPUM TocTenpuuMmcTBa. lIpaBuna moBeneHUs COTPYIHHUKOB C
roctamu. KommyHukanumonHast cpena cdepsl cepBuca. [lpaBuna opranuzanuu
NPUTIACUTENIbHBIX OTKPBITOK (JIJI1 CAMOCTOSITENIbHOTO M3ydeHusi). OCHOBBI J€10BOU
KOMMYHHUKallUM B YCTHOM W TNHUCbMEHHOW (opMax Ha TOCYJapCTBEHHOM S3BIKE
Poccuiickoit denepanuu (111 caMOCTOSITETLHOTO HW3yudeHus). OCHOBBI JI€JIOBOM
KOMMYHHUKAllU{ B YCTHOW U MUCBMEHHON (popMax Ha MHOCTPAHHOM (bIX) SI3bIKE (aX)
(mmst  caMOCTOATENBHOTO U3y4eHHs). KIIMeHTOOPHMEHTHUPOBAHHBIE TEXHOJOTUU B
CEPBUCHON JNIESITENBHOCTH Ha TPAHCHOPTE B YCIOBUAX B3aUMOJACHCTBHUS C
noTpedouTeNsIMi, B  TOM  YHWCJIE  WHTEPHET-NPOABMKEHUS  yciayr (s
CaMOCTOSITEBLHOTO M3ydeHMs1). CHucrema KIMEHTCKUX OTHOLIEHUWH M OpraHu3alUu
nporecca 00CIy)KUBaHUsI MOTpeOUTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB M TMPABOBBIX HOPM (I CaMOCTOSITEIBHOIO HM3y4eHus). MeTozsl
COBEPIICHCTBOBAHUS CUCTEMBbI KJIMEHTCKUX OTHOLLIEHHN B CEPBUCHOU AESATEIbHOCTU
Ha TPAHCIIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJOTHH (ISl CaMOCTOATEIBHOTO
u3ydeHus). MarepuaiabHble pecypchl, 000pyAOBaHUE JJIA OCYIIECTBICHUS MpOIEcca
CEpBHUCA, KaK MPOBOJUTH MEPErOBOPHI C KIMEHTAMH IO MPETEH3HMOHHBIM CIy4YasM U
ONpENENATh MPUYUHBl BO3HUKHOBEHUS TNPETEH3UW (I CaMOCTOATEIBHOIO
u3ydeHus). MeTonbl pa3pabOTKM M MCIHOJIB30BAaHUS TUIIOBBIX TEXHOJOTUYECKUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS KOPIOPATUBHBIX CTAaHIAPTOB U
PETJIaMEHTOB TPOIECCOB OOCTY>KMBAHHS TOTpeOUTENe Ha TPaHCIOPTE, METOMIbI
B3aMMOJICUCTBUSL C KIMEHTaMHU [0 OpraHu3aluyd Tpolecca O0O0CITyXKUBaHUA
norpedbuteneid B cdepe TOCTENPUUMCTBA (IJI1 CaMOCTOSITENIBHOTO H3YYCHHS).
TpeboBanusi NPOU3BOJICTBEHHOW IUCUUIUIMHBI, TMpaBWiIa IO OXpaHe Tpyda u
MOKapHOH 0€30MacHOCTH NPU OCYIIECTBICHUHM TEXHOJIOIMUYECKOTo mporecca (1Jis
CaMOCTOSATENILHOTO u3ydeHus). Llenmp W 3agaum  JeATEIbHOCTH IOAPA3/IEICHUN
CEPBUCHON JEATEIBHOCTU MPEAIPUATUSA, METOAbl OpraHU3alUy IUIAHUPOBAHUSA U
MOHHMTOpPUHIA JEATEJIBHOCTH CEPBUCHON KOMIIAHWM B TPAHCHOPTHOM cdepe U B
chepe rocTenpuUMCTBa Ha TPAHCIIOPTE, OPraHU30BBIBAET WX BBINIOJIHEHHUE (IS
CaMOCTOSATEJILHOTO  M3y4yeHus). OpraHu3allMOHHBIE PELICHHS IO  Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHWW TMPEANpUATUS TpaHCHOPTHOM cdepsl u  cdepbl
rOCTEPUUMCTBA HA TPAHCIIOPTE (/151 CAMOCTOSTEIBHOIO U3YUYEHHS ).

Tema 9. Oco0eHHOCTH MEHEIKMEHTA B HHAYCTPHHU IrOCTENPUUMCTBA

Nunyctpust rocrenpuuMcTBa Kak OOBEKT MEHEIKMEHTa. BHyTpeHHssT u
BHEIIHSSL cpela B HMHAYCTpUUM rocrenpuuMmctBa. CTpykTypa yopaBieHUS
OPEANPUATUIMU UHAYCTPUM TOCTEHNPUUMCTBA (IJIsI CAaMOCTOSITEILHOTO H3YUYEHHUS).
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OCHOBBI  1€7TOBOMI KOMMYHHUKAallUM B YCTHOM M TIMCbMEHHOM (opmax Ha
rocynapctBeHHOM si3bike  Poccuiickoit  ®@enepanuu  (AJ1s1 caMOCTOSATEIBHOIO
n3ydyeHus). OCHOBBI J€IOBOM KOMMYHHMKAllMM B YCTHOW M MUCBMEHHOM (opMax Ha
MHOCTpaHHOM  (bIX)  s3blke  (ax) (O CaMOCTOSITENIBHOTO — W3YUYEHHS).
KiImeHTOOpHuEeHTHPOBaHHBIE TEXHOJIOTUN B CEPBUCHOM AEATEIBHOCTH HA TPAHCIIOPTE
B YCIOBHUSX B3aUMOJCHCTBUS C TNOTPEOUTENSIMH, B TOM YHCIE€ HWHTEPHET-
MPOJABMKEHUS YCIAYr (IJIs1 CaMOCTOSITENbHOrOo u3ydeHus). Cucrema KIMEHTCKHX
OTHOWIEHUH M OpraHu3aluM Ipolecca OOCIyXUBaHUS MNOTpeOUTeNed Ha OCHOBE
MPUMEHEHUS! 3aKOHOJATEIbHBIX aKTOB M IPABOBBIX HOPM (IUIsI CaMOCTOSITEIBHOT'O
u3ydyeHus). Meroasl  COBEPIICHCTBOBAHUS CUCTEMBI KIMEHTCKUX OTHOIICHHH B
CEpPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C MCIOJIb30BAHUEM WHTEPHET-TEXHOJIOIMU
(7t caMOCTOATENBHOrO HM3yudeHus). MarepuanbHble pecypchl, 000pyJdoBaHUE s
OCYILIECTBIICHUS MPOLIECCAa CEPBUCA, KAK MPOBOAUTH NEPErOBOPHI C KIUEHTAMH I10
NPETEH3MOHHBIM CIIydasiM M ONPEeesaTh MPUYUHBI BOSHUKHOBEHUS MpEeTeH3un (s
CaMOCTOSITEJILHOTO H3y4eHHs). Meroasl pa3pabOTKH U HUCIOJb30BAHUS THUIIOBBIX
TEXHOJOTUYECKUX  MPOILIECCOB,  MeToAbl  (opMuUpoOBaHMS W BHEAPEHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIaMEHTOB  MPOIECCOB  OOCTYKUBaHUS
norpebuTeneld Ha TPAHCIOPTE, METOJIbl B3aUMOJCHCTBUA C KIUMEHTAMHU [0
opraHu3aluy Tmpolecca o0ciTyXuBaHUS ToTpeduTeneld B cdepe ToCTenpUUMCTBA
(mmst camoCTOSATENBbHOTrO M3yueHus). TpeOoBaHUS MPOU3BOACTBEHHON TUCHHUILIMHBI,
OpaBuUja IO OXpaHE TpyJa M NOKapHOW O€30IaCHOCTU IPH OCYIIECTBICHUU
TEXHOJIOTMYECKOTO Ipouecca (I caMOCTOATENBbHOro u3ydeHus). Llens u 3agaum
NEATEIIBHOCTU IOAPA3IACICHUN CEPBUCHOU JEATEIBHOCTU IPEANPUATUSA, METOMAbI
OpraHU3aluy IUIAHUPOBAHUA U MOHUTOPHUHIA NEATEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCIOPTHOU cdepe U B chepe rocTepuUMCTBA Ha TPAHCIOPTE, OPraHU30BBIBAET
UX BBIITOJIHEHHE (JJI1 CAMOCTOATEIBHOTO M3y4yeHus). OpraHn3aliOHHbIE PEIEHUS 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOLICHUN NMPEANpUATUS TPAHCIOPTHOH cdepbl u chepsl
rOCTEIPUUMCTBA HA TPAHCIIOPTE (711 CAMOCTOSTEIBHOTO U3YUYEHMUS ).

Tema 10. IlnanupoBanue nokasartesieil, XapaKTepU3yIOUIUX FOCTHHUYHY IO
AeATEeJbHOCTD

[InaHupoBaHWe YHclIa KOMKO-MECT TOCTHMHHMIBI M YHCIA KOHKO-CYTOK,
MPENIOCTaBISIEMbIX B TOCTHHHUIIE I AKciryatanuu (3acenenus). Koaddumment
3arpy3Kd TOCTMHHMIBI HAa NOPEANPUATHSIX HHAYCTPUM  TOCTEIPUMMCTBA B
a’pOIOPTOBBIX KOMIUIeKcax. CpenHee YUCI0 TOocTel Ha OJMH MPOJAHHBIA HOMED.
Koadhdumment ce3oHHOCTH B Tpolecce 3arpy3Kd TOCTUHUIBI HA TMPEANPHUSITHIX
MHJYCTPUU TOCTENPUUMCTBA B a3pOIMOPTOBBIX KOMILIEKCAX (ISl CAaMOCTOATEIBHOTO
n3yuenust). CpeHsisi CTOMMOCTh TOCTUHUYHOTO MECTa Ha MPEANPUITUSAX UHAYCTPUH
rOCTENPUUMCTBA B a3POINOPTOBBIX KOMILIEKCAX (AJIsI CAMOCTOATEIHOTO M3YUYEHHS).
[IpuexaBmie W HE MNPUEXABUIME TOCTH, UX Y4YE€T Ha MNPEINPUITHUAX HHAYCTPUU
rOCTEIPUUMCTBA B a3POMOPTOBBIX KOMIUIEKCAX (IJIsI CAMOCTOSATEIIBHOTO HM3YUYCHHUS).
HudpoBass MOOMIBHOCTh HacelneHUs (ISl CaMOCTOSTENbHOrO0 Hu3ydeHusi). OCHOBBI
JI€JI0OBOM KOMMYHHUKAIlMM B YCTHOM M MHCHhMEHHOW (hopMax Ha rocyaapCTBEHHOM
sa3pike  Poccuiickoit ®denpepanmu (11 camMOCTOSTENbHOTO u3ydeHus). (OCHOBBI
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JIEJIOBOM KOMMYHUKALIUM B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
a3plke  (ax) (I camMoOCTOSTENBHOrO M3y4deHus). KiMeHTOOpHeHTHpOBaHHBIE
TEXHOJOTMM B  CEPBUCHOM  JAEATENBHOCTM HAa  TPAHCIOPTE B  YCIOBHSX
B3aMMOJICUCTBHSI C MOTPEOUTENAIMH, B TOM YHUCJIE HHTEPHET-NPOABMKEHHUS YCIyT
(nms camocrtosiTenbHOro u3yuyeHus). CucreMa KIMEHTCKMX OTHOIICHUH U
OopraHu3aluy Impolecca OOCITYXUBaHUS TNOTpeOUTENell Ha OCHOBE NPUMEHEHHS
3aKOHOJATENbHBIX AKTOB M IPABOBBIX HOPM (IJII CAMOCTOSITENBHOTO H3YUYEHUS).
Metonbl  COBEpILICHCTBOBAHUS CHUCTEMbBI KIMEHTCKUX OTHOLIEHWM B CEpPBUCHOU
NEeSTENbHOCTH Ha TPAHCIOPTE C MCHOJIb30BAHUEM MHTEPHET-TEXHOJOTUM (ISt
CaMOCTOSITEJILHOTO U3y4eHMs). MarepuanbHble pecypchl, O0O0OpyAOBaHHE s
OCYIIECTBJICHHs MPOIIecCa CepBHCA, KaK MPOBOJUTH MEPErOBOPHI C KIMEHTAMHU I10
NPETEH3MOHHBIM CIIyYasiM U ONPENEesATh MPUUYUHBI BOSHUKHOBEHUS MpeTeH3ui (s
CaMOCTOSITEJILHOTO M3y4deHMs). Meroabl pa3pabOTKM U HUCIOJIb30BAaHUS TUIOBBIX
TEXHOJOTHYECKUX  MPOILIECCOB,  METOAbl  (OpMUpOBaHMS W BHEAPEHUs
KOPIIOPaTUBHBIX ~ CTAHIAPTOB W  PErJIAMEHTOB  MPOIIECCOB  OOCTY>KUBAHUS
norpebuTeneld Ha TPAHCIOPTE, METOJbl B3aUMOJCHCTBUA C KJIMEHTAMH IO
opraHu3aluy Tmpolecca o0ciIyXuBaHUS ToTpeduTeneld B cdepe ToCTenpUUMCTBA
(mmst camMoCTOSATENBbHOTO M3yueHust). TpeOoBaHUs MPOU3BOACTBEHHON MUCHUILIUHBI,
npaBWiia O OXpaHe Tpyda W TMOXKapHOW O0e30MacHOCTH NPH  OCYIIECTBICHUU
TEXHOJOTHYECKOTO Tpolecca (AJ1g caMocTosITeNbHOro u3ydenus). Llens u 3amaun
NEATENBHOCTH TIOJPa3JeiICHUl CEPBUCHON JESITEIBHOCTH IPEAIPHUITHS, METOMbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JCSATEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCIOPTHOU cepe U B chepe TOCTENPUUMCTBA Ha TPAHCIIOPTE, OPraHU30BBIBAET
UX BBIMOJHEHHE (U1 CAMOCTOSATENBHOI0 N3ydeHus ). OpraHu3alliOHHbIE PELICHUS 10
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIIEHUN NMPEANpUATUS TPAHCIOPTHOHN cdepbl u chepsl
rOCTEIPUUMCTBA Ha TPAHCIIOPTE (11 CAMOCTOSTEIBHOIO U3YUYEHHUS ).

Tema 11. IloTpeduTe/IM TOCTUHUYHBIX YCJIYT B cepe TpaHcHopTa

[ToTpeOuTenu TOCTUHUYHBIX YCIYT CpeId aBUAINACCAXKUPOB: TPYMNIHPOBKA,
XxapakTepuctuka,  ¢akTtopel.  llokymarenbckoe — MOBel€HHE  TOTpeOUTeNen
TOCTUHUYHBIX ycIyr B cdepe BoszmymHoro tpancmoprta. IIporecc moKymnku
TOCTUHHUYHBIX YCIYT Ha MPEANPUITUAX UHAYCTPUU TOCTEIPUUMCTBA B a3pOIIOPTOBBIX
KOMIUIEKCAaX. PBIHOK TIOKynmarened TOCTHHUYHBIX YCIYr HAa NPEANpUATHAX
UHJYCTPUU TOCTENPUUMCTBA B a3pOINOPTOBBIX KOMILIEKCAxX (AJisI CAMOCTOSITEIbHOIO
u3ydeHus). OCHOBBI JE€IOBOM KOMMYHHMKAIIMU B YCTHOW M MUCBMEHHOU (GopMax Ha
rocynapctBeHHOM  si3bike  Poccuiickoit  ®@enepauuu (A1 caMOCTOSATEIBHOIO
n3zydeHus). OCHOBBI JEIOBOM KOMMYHHKAIIMU B YCTHOW M MUCBMEHHOW (opMax Ha
MHOCTpaHHOM  (bIX)  s3blke  (ax) (IO CaMOCTOSITENIBHOTO — W3YYEHHS).
KnuenroopueHTHpOBaHHBIE TEXHOJIOTUN B CEPBUCHOM JIESITEIRHOCTA HA TPAHCIIOPTE
B YCIOBHUSX B3aUMOJCHCTBUS C TOTPEOUTENSIMH, B TOM YHCI€ HWHTEPHET-
MPOABUKEHUS YCIYr (IJIs1 CaMOCTOSITEIbHOro u3ydyeHus). CucreMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluM Mpolecca OOCITYKHMBAHUS MOTPEOUTENe HAa OCHOBE
MIPUMEHEHUS] 3aKOHOJIATEJIbHBIX aKTOB M IMPABOBBIX HOPM (JJIsI CaMOCTOSTEIBHOIO
u3yuyeHus). MeTolibl  COBEPUICHCTBOBAHUSI CUCTEMbl KIMEHTCKUX OTHOIICHUN B
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CEPBHUCHOI NIEATEIHHOCTH Ha TPAHCIIOPTE C HMCIIOJIb30BAHUEM HMHTEPHET-TEXHOJIOTHIA
(nms caMOCTOATENBHOrO M3ydeHHs). MarepuanbHble pecypchl, 000pyIOBaHUE IS
OCYILIECTBIICHHS TpoLiecca CEpBUCA, KaK MPOBOAUTH MEPErOBOPHI C KIMEHTAMHU 10
MPETEH3UOHHBIM CIy4asiM U ONPEAeNATh MPUUNHBI BOSHUKHOBEHUS MPETEH3UH (IJis
CaMOCTOSITETTLHOTO HW3Y4eHHs). MeToAsl pa3pabOTKH W HCIOJIb30BaHHS TUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  MeToAbl  (GOPMUPOBAaHUS W BHEJIPEHUSA
KOPIIOPAaTUBHBIX  CTAaHAAPTOB M  PErJIaMEHTOB  MPOILECCOB  OOCTYKUBAHUS
noTpeduTeneii Ha TPaHCIOPTE, METOABl B3AaUMOJICHCTBUS C KIHUCHTaMH TI0
OpraHuzaly Impolecca 0oO0CITyKHMBaHUS NOTpeduTeneld B cepe ToCTeNpUUMCTBA
(11 caMOCTOSTENBHOTO M3y4YeHUs1). TpeOoBaHUS MPOU3BOJCTBEHHOW AMCIHMILTUHBI,
NpaBWia IO OXpaHE TpyJAa M TMOXKApHOW OE30MacHOCTH NPU OCYIIECTBICHUU
TEXHOJIOTMYECKOro Tpolecca (g camMocTosiTeNbHOro u3ydenus). Llenbp u 3amaun
ACSTENFHOCTH TOAPA3/IeJICHH CEPBUCHON EATEIBHOCTH TPEINPUATHS, METOJbI
OpTraHM3alM{ TUTAHWPOBAHUS U MOHUTOPHHTA JCATEIHHOCTH CEPBUCHON KOMITAHUU B
TPaHCIIOPTHOW cepe U B chepe roCTeIPUUMCTBA Ha TPAHCIOPTE, OPraHU30BHIBACT
UX BBITIOJTHEHHE (U1 CAMOCTOSATEIBHOTO M3ydeHHs ). OpraHu3alioOHHbBIC PEIICHHUS TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUU MPEANPHUATHS TPAHCIIOPTHOHU cdepsl u cheps
TOCTETIPUUMCTBA Ha TPAHCTIOPTE (IJII CAMOCTOSITEIILHOTO U3YyUSHU).

Tema 12. PbiHOYHasi cerMeHTalMs, NMO3MIMOHMPOBAHUE W Ppa3padoTka
TOCTHHUYHBIX YCJIYT € y4eTOM TpeOoBaHMii mMoTpeduTe /sl B c(hepe TPAHCIIOPTA

PblHOYHasi cerMeHTanusi TOCTUHHUYHBIX YCIYr Ha NPEANPHUITUAX HUHAYCTPUH
TOCTENPUMMCTBA B a’POMOPTOBBIX KOMILJIEKCAX: OCHOBHBIE KPUTEpPHUHU, MPOLECC H
OpU3HAKU cerMeHTauuu. [Iouck u omnpeneneHne 1eIeBbIX CETMEHTOB NOCTUHUYHBIX
YCIIYT Ha NPEANPUATAIX UHIYCTPUHU F'OCTENPUUMCTBA B a3PONOPTOBBIX KOMILJIEKCAX.
CerMeHTHpOBaHUE W IJIaH MApKETHUHTAa CEPBUCHBIX TOCTUHUYHBIX YCIyr B cdepe
BO3YIIHOTO  TpaHcrnopTta. llo3uuMOHMpOBaHME  TOCTUHUYHBIX  yCIYr  Ha
OPEANPUATUAX HHAYCTPUHU TOCTEIPHUMMCTBA B a’3pOHOPTOBBIX KOMIUIEKcaxX (i
CaMOCTOSITEIbHOTO M3yuyeHus). OCHOBBI JENOBOM KOMMYHHMKAallUM B YCTHOH H
NUCbMEHHOHM (opMax Ha rocymapcTBeHHOM s3blke Poccuiickoit ®@enepanum (s
CaMOCTOSITEIbHOTO M3yueHHus). OCHOBBI JI€JIOBOM KOMMYHHKAllMM B YCTHOM U
MUCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX) sA3bIKE (aX) (I CaMOCTOSATEIHLHOTO
n3yueHus ). KilmeHTOOpUEHTUPOBAHHbIE TEXHOJOIMU B CEPBUCHOM AESATEIbHOCTU Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOABIKEHUS YCAYT (11 CaMOCTOSITEIbHOr0 u3ydyeHwus). CucrteMa KIMEHTCKUX
OTHONIICHUM M OpraHU3alMH Tpolecca OOCITy)KMBaHUS TOTpPEOUTENel Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIATEIbHBIX aKTOB M IMPABOBBIX HOPM (JIsI CaMOCTOSTEIBHOIO
M3y4yeHHUs). MeTolbl  COBEpPUICHCTBOBAHUSI CUCTEMbl KIMEHTCKUX OTHOIIEHUN B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHEM MHTEPHET-TEXHOJIOTHIA
(711 caMOCTOATENIbHOrO HM3y4eHus1). MarepuanbHble pecypchl, 000pyIOBaHUE IS
OCYIIECTBIICHUS MPOIECCa CEPBUCA, KAK MPOBOAUTH MEPErOBOPHI C KIMEHTaAMHU IO
MPETEH3UOHHBIM CIy4YasM U OMNpPEJEsATh MPUUYMHBI BOSHUKHOBEHUS MPETeH3UM (11
CaMOCTOSITEILHOTO H3yudeHHs). MeToabl pa3pabOTKM M KMCHOJIb30BAHMSI THUIOBBIX
TEXHOJIOTUYECKUX  MpPOIECCOB,  METOAbl  (opMHUpOBaHMSI U  BHEAPEHHUS
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KOPHOPAaTUBHBIX  CTaHAAPTOB U  PEIVIAMEHTOB  MPOLECCOB  0OOCIYKUBaHUS
noTpeduTeneil Ha TPAHCIOPTE, METOAbl B3aUMOJEHCTBHUA C KIUEHTaAMHU [0
opraHu3aluy mpouecca oOciyXKMBaHUS NoTpeduTeneld B cdepe TocTenpUUMCTBA
(nmst camocTOATENBHOrO M3ydeHwusi). TpeOoBaHUs MPOU3BOACTBEHHON IUCUUILIUHBL,
npaBuwjia MO OXpaHe TpyAa U TOXKApHOM O€30MacHOCTH MpH OCYIIECTBICHUU
TEXHOJOTHYECKOTO Tpouecca (411 caMOoCTOSTeNbHOro u3ydenus). Llenbs u 3amaum
NESATENbHOCTU TOJpa3JeiIeHUl CEPBUCHON JESITENIbHOCTH MPEAIPUITHS, METOJIbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JESTEIbHOCTH CEPBUCHONW KOMIIAHUU B
TPAHCIIOPTHOU cdepe U B chepe rocTENPUUMCTBA HA TPAHCIIOPTE, OPraHU30BHIBACT
UX BBITTOJIHEHHE (JIJIs1 CAMOCTOSATENBHOT0 U3yueHus1). OpraHu3aloHHbIE PEIICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MPEANPHUATHS TPaHCHOPTHOU chephl U chepsl
rOCTENPUUMCTBA Ha TPAHCTIOPTE ([JIs1 CAMOCTOSATEIBHOTO U3YUEHHUS ).

Tema 13. Pa3paGorka HOBOro TrOCTHHHYHOIO TPOAYKTa B cdepe

TPaHCIOPTA
Pa3paboTka KOHUENIMKM TOCTUHUYHOTO TNPEINPUSTUS HaA NPEANPUATUIX
UHIYCTPUM  TOCTENPUHUMCTBA B  a’pONOPTOBBIX  KoMmIuiekcax.  OrieHka

MECTOMOJIOKEHHUSI IS pa3pabOTKH HOBOTO MpejioxkeHus. CerMeHTUpOBaHUE PhIHKA
TOCTHHUYHBIX YCIyr. BwIOOp 1€71€BOTO phIHKA JJI1 KJIUEHTOB TMPEANPHUSATUS
UHYCTPUH TOCTEIIPUUMCTBA B a3pOIMOPTOBBIX KOMILIEKCAX (JJIsI CAMOCTOSITEIbHOTO
nuzyuyeHus). [lo3uImoHupoBaHWE TOCTUHHUIBI HAa LEJIEBOM DPBIHKE B a’PONOPTOBBIX
KOMIUIEKCax (711 CaMOCTOSITENIbHOTO U3ydeHust). OCHOBBI J1€JI0BOM KOMMYHHUKAIIUHU B
YCTHOM M MUCbMEHHOM (hopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanun
(mmst camocToATEeNbHOTO M3y4eHus). OCHOBBI JI€TIOBOM KOMMYHHKAIIUA B YCTHOW U
NUCbMEHHON (opMax Ha MHOCTPAHHOM (BIX) fA3BIKE (aX) (IJI1 CaMOCTOSATEIHLHOTO
u3yuyeHus). KnmeHTooprueHTUPOBaHHbBIE TEXHOJIOTUH B CEPBUCHOMN NIESITENBHOCTH HA
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IOPOJIBIXKEHUSL YCIYr (U1l CaMOCTOATENbHOTrO u3ydeHusi). Cucrema KIMEHTCKUX
OTHOIICHUM M OpraHU3alUM Ipolecca OOCIy)KMBaHUS TOTpeOUTENeld Ha OCHOBE
IPUMEHEHHS 3aKOHOJATEIbHBIX aKTOB M IMPAaBOBBIX HOPM (i1 CaMOCTOSITEIBHOIO
U3yuyeHus). MeTobl  COBEpPUICHCTBOBAHUS CUCTEMBl KIMEHTCKUX OTHOLIEHUW B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHUEM MHTEPHET-TEXHOJIOTHIA
(1711 caMOoCTOATENIbHOTO HM3y4eHUs1). MarepuanbHble pecypchl, 000py/IOBaHHUE IJIs
OCYILIECTBIICHUS MPOLECCAa CEPBUCA, KAK MPOBOAUTH MEPETrOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasM U ONPEAENsATh NPUYUHBI BOSHUKHOBEHHS MPETEH3UMN (11
CaMOCTOSATETILHOTO H3y4eHHs). MeToasl pa3paObOTKH W HWCIOJNB30BAHUS THUITOBBIX
TEXHOJOTHYECKUX  TPOIECCOB,  METonbl  (opmMupoBaHMss W BHEAPEHUS
KOPIMOPATUBHBIX  CTAHJAPTOB U  PErJIaMEHTOB  NPOLIECCOB  OOCITYKMBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOABI B3aUMOJCUCTBHS C KIMEHTAMU TIO
OopraHu3anuy Tporecca o0CTyKuBaHUS TOTpeOuTeNnel B cdepe TOCTENPHUMCTBA
(nng camocToATeNbHOr0 u3ydeHus). TpeOoBaHus MPOU3BOJICTBEHHON NHUCIUILIUHBI,
npaBuUjia O OXpaHE TpyAa M TMOXApHOHW OE30MaCHOCTU TPU OCYIIECTBICHUU
TEXHOJIOTUYECKOT0 Tpolecca (a1 camocTosTeNbHOro usydenus). Lleap u 3amauum
NEATENIbHOCTU TOAPA3JCICHUN CEPBUCHOU IEATEIBHOCTU MPEAIPUSITUS, METOIbI
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OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JESTEIBHOCTH CEPBUCHONW KOMIIAHUU B
TPAHCIOPTHOU cdepe U B chepe roCTENPUUMCTBA Ha TPAHCIOPTE, OPraHU30BbIBAET
UX BBIIOJIHEHHUE (1711 CAaMOCTOSITENIBHOTO U3yueHus1). OpraHu3aliMOHHbIE PEIICHUS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUHN MPEANPUITHS TPAHCIIOPTHOU cepbl U cepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE (JJI1 CAMOCTOATEIBHOTO U3YUCHHUS).

Tema 14. YnpasieHue nepcoHaJoM B FTOCTHHHYHOM KOMILIEKCe

VYropaBneHue  MepCcOHAJIOM  TOCTUHUYHOTO  MPEANPUSITHS  UHAYCTPHUH
roCTEpUUMCTBa B cdepe TpaHCHOpTa: OCHOBHbIE TNOHATHS. TpeOoBaHusA K
nepcoHaty, OopraHuzanus padoTbl C TOCTAMU OTEIS HAa NPEANPUSATUSAX HUHIYCTPUU
rOCTENPUUMCTBA B cpepe TpaHcrnopTa. TexHOoJoruu noadopa M MOJrOTOBKH KaJpoOB
npo(ecCUOHaIBbHOTO TOCTUHUYHOIO IMEepCOHAlla Ha MPEeANpUATUAX HWHAYCTPUU
rocrenpuumMcTBa B cdepe TpaHcnopta. TexHolormu MOTHBAlMU MepcoHana B
rOCTUHULAX HAa MPEANPHUITHSIX HUHIYCTPUM TOCTEIPUUMCTBA B cepe TpaHCHopTa
(nmst caMocTOATENbHOTO U3ydeHus). OCHOBBI JI€TIOBOM KOMMYHHMKAIMM B YCTHOW U
NUCbMEHHON (opMax Ha rocynapcTBeHHOM s3bike Poccuiickoit ®enepauuu (s
CaMOCTOSTETILHOTO HU3y4yeHusi). OCHOBBI [I€JIOBOM KOMMYHHMKAllMU B YCTHOM U
NUCBMEHHON (opMax Ha MHOCTPAHHOM (bIX) fA3BIKE (aX) (11 CaMOCTOSITEIIBHOIO
n3ydenusi). KImeHToOpueHTUPOBAHHBIE TEXHOJIOTHH B CEPBUCHOU JIEATENbHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IOPOABMKEHUS YCIYr (Il CaMOCTOSITENBHOrO u3ydeHus). Cucrema KIMEHTCKHX
OTHOILIEHUI M OpraHM3allMM Ipolecca OOCIyKUBaHUS IMOTpeOuTeNell Ha OCHOBE
NPUMEHEHUS 3aKOHOJATEIBHBIX AKTOB M IIPABOBBIX HOPM (IUIsI CaMOCTOSITEIBHOIO
u3ydeHus). Meroasl  COBEPIICHCTBOBAHUS CUCTEMBbI KIMEHTCKUX OTHOLICHWH B
CEPBUCHON JIEATEIBLHOCTH HAa TPAHCIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJOTHHA
(11 caMOCTOATENBHOIO HM3yueHus). MarepuaibHble pecypchbl, 000pyAOBaHUE AJIs
OCYILIECTBJICHHS IIPOLIECCA CEPBHCA, KAK IPOBOJUTH IMEPETOBOPBI C KIMEHTAMH I10
IPETEH3UOHHBIM CIIy4asiM M ONPEIEATh IPUYMHBI BOSHUKHOBEHUS MPETEH3UN (11
CaMOCTOSITETILHOTO H3Yy4eHMs). MeToasl pa3pabOTKM W HCMOJIb30BaHUS TUIIOBBIX
TEXHOJIOTUYECKUX  MPOLIECCOB,  METOAbl  (OPMHUPOBAHUS U BHEAPEHUS
KOPIOpPaTUBHBIX  CTaHAAPTOB W  PENIAMEHTOB  MPOLECCOB  OOCIIYyKMBaHUS
notpebureneil Ha TpPaHCIOPTE, METOAbl B3aUMOJEHCTBUS C KIMEHTaMU IO
opraHu3anuy Tmpolecca oOcmyKUBaHUs TOTpeduTeneid B cdepe TOCTENPUUMCTBA
(11 caMOCTOSATENBHOIO M3yueHus). TpeOoBaHUS NMPOU3BOJICTBEHHOW AMCLMILIUHBI,
npaBWja IO OXpaHe TpyAa M TMOKapHOW Oe30MacHOCTU MpPH OCYIIECTBICHUHU
TEXHOJOTHYECKOTO Tpouecca (A1 caMOCTOSTENbHOro u3ydeHus). Llenp u 3agaum
NEATENBHOCTH TOJPA3JEICHUN CEPBUCHOW JEATENIBHOCTH MNPEAIPUITHS, METOAbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JESTEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCIIOPTHON cdepe U B chepe roCcTeNPUUMCTBA Ha TPAHCIOPTE, OPraHU30BHIBACT
UX BBIITOJIHEHUE (111 CaMOCTOSITENIBHOTO N3ydeHust ). OpraHu3alliOHHbIE PELIEHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUM MPEANPUITHS TPAHCIIOPTHOU cepsl U chepbl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (/151 CAMOCTOSATEIBHOIO U3YUYEHHUS ).
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Tema 15. Cranpaprusanusi M cucremMa cObITa YCJAYr NOTPeOHMTENsIM
TOCTHHUYHOIO MpeNpPUATHSA

Oco0EHHOCTM CTaHIApPTU3alUU TOCTUHUYHBIX YCIAYyr Ha MNPEAIpUITHIX
MHIYCTPUU ToOCTenpuUMCTBa B cdepe TpaHcnopta. Kananel pacnpocTpaHeHUs
CEPBUCHBIX TOCTMHUYHBIX YCIyT Ha NPEANPUATHIX UHIAYCTPUM TOCTENPUMMCTBA B
cdepe TpaHcnopra. Cuctema cObITa CEPBUCHBIX YCIYT HA MPEANPUITHSIX UHIYCTPUU
rocrenpuumMcTBa B cdepe TpaHcnopTa. PopmupoBaHHE COBITOBOM CTpaTeruu
TOCTUHUYHOTO MPEANPUATHS Ha MPEANPUATUAX UHIYCTPUU TOCTENPUUMCTBA B cepe
TpaHcnopTa (AJis CAaMOCTOATENBHOTO U3y4yeHus). OCHOBBI €I0BOM KOMMYHUKAIIMH B
YCTHOW U MUCbMEHHON (popMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit denepanuu
(nmst camocToATeNnbHOr0 u3ydeHus). OCHOBBI J1€TIOBOM KOMMYHUKAIMU B YCTHOM U
NUCBMEHHON (opMax Ha MHOCTPAHHOM (bIX) fA3bIKE (aX) (IJI1 CaMOCTOSATENbHOTO
u3ydenusi). KimeHTooprueHTUpOBaHHbIE TEXHOJIOTHMH B CEPBUCHOM JEATEIbHOCTH Ha
TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
OPOJIBIXKEHUSL YCIyr (U1l CaMOCTOATENBHOTO u3ydeHusi). Cucrema KIMEHTCKUX
OTHOIICHU M OpraHu3alUM Ipoliecca OOCIyKMBaHUS MOTpeOUTeNeld Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJIATEIbHBIX aKTOB M MPABOBBIX HOPM (ISl CAMOCTOSITEIBHOTO
u3yyeHus). MeToapl  COBEpIIEHCTBOBAHUS CHUCTEMBI KIMEHTCKUX OTHOILICHWI B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIOPTE C MCIOJIb30BAHMEM MHTEPHET-TEXHOJIOTHI
(7t caMOCTOATENBHOTO HM3yudeHHs). MarepuanbHble pecypchl, 000pyJdoBaHUE s
OCYIIECTBJIEHUS IIPOLECCa CEPBUCA, KAaK MPOBOAUTHL INEPErOBOPHI C KIHMEHTAMU I10
IPETEH3UOHHBIM CIy4astM U ONpeAessATh NPUUUHBl BOSHUKHOBEHUS NMpETeH3Ul (11
CaMOCTOSITEJILHOTO H3y4yeHMs). MeToasl pa3pabOTKM M HMCHOJIb30BAaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  MPOLIECCOB,  METOAbl  (OPMHUpPOBaHUS U BHEAPEHUS
KOPIIOPATUBHBIX ~ CTaHAAPTOB M  PErJIaMEHTOB  IPOLECCOB  OOCITYXKUBaHUS
norpeOuTesned Ha TPAaHCIOPTE, METOJbl B3aUMOJCHCTBUS C KJIMEHTaMHU II0
OpraHu3aIiy Tporecca OOCIyKHBaHUS MOTpeOuTeNne B cdepe ToCTeMPUUMCTBA
(11 caMOCTOSATENBHOIO U3yuyeHus). TpeOoBaHUS MPOU3BOIACTBEHHON JUCIUILINHBL,
OpaBuUja IO OXpaHE TpyJa M NOKapHOW O€30MacHOCTU IPH OCYIIECTBIECHUU
TEXHOJOTMYECKOTO Ipouecca (A1 caMOCTOATENbHOro u3ydeHus). Llenp u 3agaum
NEATEIIBHOCTU IOAPA3IAECICHUN CEPBUCHOU JEATEIBHOCTH IPEAIPUATUSA, METOIBI
OpraHM3alvy IUIAHUPOBAHUSA U MOHUTOPHUHTIA JEITEIBHOCTH CEPBUCHON KOMIIAHUM B
TPaHCIIOPTHOU cdepe U B chepe rocTeNpUUMCTBA Ha TPAHCIOPTE, OPraHU30BBIBAET
UX BBIITOJIHEHUE (11 CAaMOCTOSITENIBHOTO U3ydeHus ). OpraHu3alMOHHbIE PELICHMS 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANPUATUS TPAHCIOPTHOM cdepbl U chepsl
rOCTEPUUMCTBA Ha TPAHCIIOPTE (151 CAMOCTOSTEIBHOIO U3YUYEHHS ).

Tema 16. PaspemieHne KOHQUIMKTHBIX CHTYalUidi B TOCTHHUYHOM
KOMILIeKce B cpepe TpaHCHOpTa

[Tonsitne koHpuukTa. Tunomorus KOH(MIWUKTHBIX TOCTEH Ha MPEINPHUATHSIX
HUHJyCTPUHM TOCTENPUUMCTBA B c(pepe TpaHcmopta. PaboTa ¢ xano0amu KIMEHTa Ha
NPEANPUATUAX MHAYCTPUU TOCTENpUUMCTBA B cdepe TpaHcmopTa. BapuaHTh
pelieHrs KOHPIMKTHBIX CUTYallui Ha NPEeANpUITUSIX UHAYCTPUU TOCTEPUUMCTBA B
chepe TpancmopTa (I CaMOCTOSTEILHOrO wu3ydeHus). CTpaTerud W METOIbI
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paspemieHUs]  KOHQUIMKTHBIX ~ CHUTyalMd  Ha  OPEANPUATUAX  HUHIYCTPUH
rOCTENPUUMCTBA B cpepe TpaHCHmopTa (Il CaMOCTOSITEIbHOTO U3ydeHus). OCHOBBI
JIEJIOBOM KOMMYHHMKAllMd B YCTHOM M NMHUCbMEHHOW (hopMax Ha rocylapCTBEHHOM
sa3bike  Poccuiickoit ®enepaumu (s  caMoCTOATENbHOTO u3ydeHus). OCHOBBI
JIEJIOBOM KOMMYHUKALIMM B YCTHOM M MHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
a3plke  (ax) (I camMoCTOSITENBHOrO H3ydeHus). KiMeHToOpueHTHpOBaHHBIE
TEXHOJOTMW B  CEPBUCHOM  JAEATENBHOCTM Ha  TPAHCIOPTE B  YCIOBHSX
B3aMMOJICUCTBUSI C TMOTPEOUTENIMU, B TOM YHUCJIE HHTEPHET-NIPOABMKEHUS YCIyT
(nms camocrosiTenbHOro u3yuyeHus). CucremMa KIMEHTCKUX OTHOIICHUH U
OopraHu3aluy Impoliecca OOCITYXMBaHUS TNOTpeOUTEeNe Ha OCHOBE NPUMEHEHHS
3aKOHOJATENbHBIX AKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITEIBHOTO H3Y4YEHUS).
Metonbl  COBEPIIEHCTBOBAHMSI CUCTEMBI KIMEHTCKMX OTHOILIEHUW B CEPBUCHOU
NEeSTENbHOCTH Ha TPAHCIOPTE C MCHOJIb30BAHUEM MHTEPHET-TEXHOJOTUM (IJIst
CaMOCTOSITEJILHOTO U3y4eHMs). MarepuanbHble pecypcbl, 0O0OpyAOBaHHE s
OCYIIECTBJICHHs TIPOIIecca CepBHCA, KaK MPOBOJUTH MEPErOBOPHI C KIMEHTAMHU I10
NPETEH3MOHHBIM CITydasiM U ONpPEeNeNsTh MPUYMHBI BOSHUKHOBEHUS MpETeH3ui (s
CaMOCTOSTEIILHOTO H3y4eHMs). Meroabl pa3pabOTKH U HUCIOJb30BAHUS THUIOBBIX
TEXHOJOTUYECKUX  MPOILIECCOB,  MeToAbl  (opMuUpoOBaHMS W BHEAPEHUS
KOPIIOPaTUBHBIX ~ CTAHIAPTOB W  PErJIAMEHTOB  MPOIECCOB  OOCTYKUBAHUS
norpebuTened Ha TPAHCIOPTE, METOJAbl B3aUMOJEHCTBUA C KIMEHTaMH I10
OpraHu3aliy mpolecca OOCIyKUBaHUS NOTpeOuTenell B cdepe ToCTeNpUUMCTBA
(11 caMOCTOSATENBHOTO M3yuyeHus). TpeOoBaHUS NMPOU3BOJICTBEHHOW AMCLMILINHBI,
OpaBuUja IO OXpaHE TpyJa M NOKapHOW O€30IaCHOCTU IPH OCYIIECTBIECHUU
TEXHOJIOTMYECKOTO Ipouecca (A1 caMOCTOATENBbHOro u3ydeHus). Llens u 3agaum
NEATENBHOCTH TIOJPa3JeiICHUl CEPBUCHON JESATEIBHOCTH IPEAIPHUITHS, METOMbI
OpraHu3alyy IUIAHUPOBAHUSA U MOHUTOPHHIA JESATEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCIOPTHOU cdepe U B chepe rocTenpuuMCcTBa Ha TPAHCIIOPTE, OPraHU30BBIBAET
UX BBIITOJIHEHHE ([JI1 CAMOCTOATEIBHOrO M3y4yeHus). OpraHn3aliOHHbIE PELICHUS 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANpUATUS TPAHCIOPTHOH cdepbl u chepsl
rOCTEIPUMMCTBA HA TPAHCIIOPTE (11 CAMOCTOSATEIBHOTO U3YUCHHUS).

Tema 17. OcobGeHHOCTH CcpeAcTB pa3MellleHMsl Ha TpaHcmopre B cdepe
TPAHCIOPTA

Knaccudukarnus cpeacTts pasMemieHus Ha TOPEINPUSTHSX  HUHIYCTPHH
rocTenpuuMcTBa B cdepe TpaHcmoprta. Typucrckue moe3ma. HeoObraubie ¢GopMbl
pa3MenieHus rocTed Ha MPeANPUATUIX UHIYCTPUU TOCTENPUUMCTBA B a3P OMOPTOBBIX
KOMITJIEKCaX. YJOBIETBOPEHHE CIpoca MOTpeOuTeneil Ha HecTaHAapTHBIE (HOPMBI
pa3MeIIeHrs Ha TPEANPUATHSIX WHIYCTPHH TOCTEIIPUUMCTBA B cepe TpaHcmopra
(mma  camocrtoATenbHOr0 u3ydeHus). Cucrema B3aUMOJACHCTBUS «BO3AYIIHBIN
TPAHCIOPT - TOCTUHUYHOE MPEANpUsTHE» (IJI1 CaMOCTOSATEIBHOIO H3YYECHHUS).
Hudporoii MOHUTOPUHT 51 yIIpaBJICHUE COCTOSSHUEM  TPaHCIOPTHOM
UHPpacTpyKTypel  (AJI1  caMOCTOSITEIbHOrO  u3ydeHusi). (OCHOBBI  JI€TOBOM
KOMMYHHMKallUM B YCTHOW M NHUCbMEHHON (opMax Ha TrocyJAapCTBEHHOM SI3bIKE
Poccuiickoit ®denepanuu (1151 caMOCTOSITEIbHOTO u3y4deHus). OCHOBBI J1€TTOBOI
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KOMMYHHUKAIIMM B YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPaHHOM (bIX) SI3bIKE (aX)
(mms caMOCTOATENBHOTO U3y4eHHs). KIMeHTOOPUEHTHUPOBAHHBIE TEXHOJOTUU B
CEpPBUCHOW JIE€ATEIbHOCTH Ha TPaHCHOPTE B YCIOBUSAX B3aUMOJEWUCTBUS C
NoTpeOuTEeNsIMM, B~ TOM  YHCI€  WUHTEPHET-IPOABMKEHUS  ycuayr ([
CaMOCTOATENBHOT0 M3ydeHus). CuctemMa KIMEHTCKMX OTHOUIEHUH W OpraHu3aluu
npouecca o0CIyKMBaHUsI OTpeOUTENEN HA OCHOBE NMPUMEHEHUS 3aKOHOJATEIbHBIX
aKTOB M TMPaBOBBIX HOPM (471 CaMOCTOATENBHOTO M3y4eHHs). Mertozasl
COBEPILIEHCTBOBAHUS CUCTEMbl KIIMEHTCKUX OTHOIICHWA B CEPBUCHOU NESATEIbHOCTU
Ha TPaHCIOPTE C MCMOJIb30BAHUEM HHTEPHET-TEXHOJOTHM (11 CaMOCTOSITENIBHOIO
u3yudeHus). MarepuanbHble pecypcsl, 000pyI0BaHUE AJIs OCYIIECTBIEHUS Ipolecca
cepBHCca, KaK MPOBOJUTH MEPErOBOPHI C KIMEHTAMH IO MPETEH3MOHHBIM CIIy4asM U
ONMpeNeNsTh TNPUYUHBI BO3HUKHOBEHHUS TMpEeTeH3Ud (AJII  CaMOCTOSITENIbHOIO
u3ydyeHus). MeTtonbl pa3paOOTKM M MCHOJIb30BAaHUS TUIIOBBIX TEXHOJOTMYECKUX
POLECCOB, METOJbI (OPMUPOBAHUS M BHEAPEHHS KOPHOPATUBHBIX CTAHIAPTOB U
pErJaMeHTOB MPOILECCOB OOCIYXMBAaHUS NOTpeOUTENed Ha TpaHCIOPTE, METObI
B3aMMOJICUCTBHUSl C KIMEHTaMHU [0 OpraHu3aluyd Tmpouecca o00CTyKUBaHUS
norpebutesned B cdepe TOCTENpUUMCTBA (AJ1 CaMOCTOSITEJIBHOTO H3YYEHHS).
TpeOGoBaHusi NPOU3BOJCTBEHHON IUCHUIUIMHBI, TpaBuUiia IO OXpaHe Tpylda H
HOXKapHOH 0e30macHOCTH NpPU OCYIIECTBICHUM TEXHOJIOIMUYECKOro mporecca (aJis
CaMOCTOSITENIbHOTO Hu3ydeHust). llenb u 3agaum  JesTeNbHOCTH MOJpa3AeiIeHUMN
CEpBUCHOM JEATENIBHOCTH MPENNpPUITHS, METOJbl OpraHM3allMM IUIAHWUPOBAHUSA U
MOHUTOpPUHIA JESTENILHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
chepe rocrenpuMMCTBa Ha TPAHCIIOPTE, OPraHU30BBIBAET HUX BBINIOJHEHHUE (IS
CaMOCTOSITENIHOTO  M3y4yeHMs). OpraHu3allMOHHBIE pEUIEHHs 10  Pa3BUTHIO
KJIMEHTYPHbIX OTHOLIEHUM MPEeANpHUSATHS TPAHCIOPTHOM cdepsl U cdepsl
TOCTEIPUUMCTBA Ha TPAaHCIOPTE (IJI1 CAMOCTOSITEIbHOTO U3YUECHHUS).

Tema 18. Opranmsanusi  OM3HEC-KOMMYHHKAIMA  TOCTHHHUYHOIO
npeanpusTusa B cepe TpaHCIOPTA

MapKeTUHIOBblE ~ KOMMYHUKAllMM  TOCTUHUYHOIO  MPEANPUATHS B
a’poNOPTOBOM KOMIUIEKCE: OCHOBHbIE TMOHATHS. PexnamMa Kak MHCTPYMEHT
NPOABMKEHUS  TOCTUHUYHOTO  CEpBUCA  Ha  MNPEANPUATUSIX  UHIYCTPUHU
rOCTENPUUMCTBAa B cdepe TpaHcmopTa. TexXHOJOTUHM MPOAaX, NMPUMEHSEMbIE Ha
MPEANPUATUAX WHIYCTPUU TOCTEIPUUMCTBA B cepe Tpancnoprta. Co3maHne UMUIKa
NPEeANPUATAIO  HWHAYCTPUM TOCTETIPUMMCTBA B  cdepe  TpaHcmopra  (ans
CaMOCTOSITEIbHOTO M3ydeHus1). Pa3paboTka mporpamMm JOSJIBHOCTH B TOCTUHHUYHOM
uHaycTpuM B cdepe  TpaHcmopTra  (IJsS  CAMOCTOSITEIbHOIO — W3YYEHHS).
KoMmmyHMKaTHBHAsA CTpaTervsi Ha MOPEANPUITHSIX HHIYCTPUM TOCTEHPUUMCTBA B
chepe TpaHcmopra (IS CaMOCTOSTENIbHOrO w3ydeHwHs). OCHOBBI JCIOBOM
KOMMYHHUKAllUM B YCTHOW M THUCbMEHHOM (opMax Ha TOCYAapCTBEHHOM SI3bIKE
Poccuiickoit ®denepanuu (171 caMOCTOSITEILHOTO H3y4yeHus). OCHOBBI J€JI0BOM
KOMMYHHKAIIMM B YCTHOW U MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3bIKE (ax)
(m711  caMOCTOSITENIBHOTO U3yuyeHHusi). KIHMEeHTOOpHUEHTUPOBAaHHBIE TEXHOJIOTUU B
CEpPBUCHOM JIESITEJIBHOCTH Ha TPAHCHOPTE B YCIOBUSX B3aUMOJICHCTBHUS C
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MOTPEOUTEIIMH, B TOM  YHCIE  WHTEPHET-TIPOABMKECHUS  ycuyr (s
CaMOCTOSATEIHHOTO M3y4eHus). CucTteMa KIMEHTCKMX OTHOIICHWH W OpTraHHW3allud
nporecca oOCTy)KHBaHHUS MOTpeOUTENe Ha OCHOBE MPUMEHEHUS! 3aKOHOIATEIbHBIX
aKTOB ¥ TPABOBBIX HOPM (M1 CaMOCTOATEIBHOTO M3y4eHHs). MeToasl
COBEPIIEHCTBOBAHUS CUCTEMbI KIIMCHTCKUX OTHOIICHHWA B CEPBUCHOM NESATCIBHOCTH
Ha TPAHCIOPTE C MCIOJIh30BAHUEM HHTCPHET-TEXHOJOTHH (11 CaMOCTOSTEIBHOTO
U3y4eHus). MatepualbHble pecypchl, 000pyAOBaHNUE IS OCYIIECTBICHHUS Mpolecca
CepBHCa, KaK MPOBOJIUTH MEPETOBOPHI ¢ KIMEHTAMH IO MPETCH3MOHHBIM CITydasM U
ONpEeNeNsITh TNPUIUHBI BO3HUKHOBEHUS TMPETEH3UH (1T  CaMOCTOSITEIBHOTO
u3ydeHus ). MeTonbl pa3padOTKM W HMCIHOJIb30BaHUS THUIIOBBIX TEXHOJOTHYCCKHUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS M BHEAPCHUS KOPIOPATUBHBIX CTAHIAPTOB H
pPEerJIaMeHTOB TPOIIECCOB OOCTYXKMUBAaHUS TOTpeOMTENeld Ha TPaHCIOPTE, METOIBI
B3aMMOJICHCTBHS C KIMGHTaMH II0 OpTraHW3alliud Tpolecca 00CTyKUBaHHUS
notpedureneid B cdepe TrocTenpuuMcTBa (IS CAMOCTOATEIBHOIO H3YUYCHUS).
TpeOoBaHusi MPOM3BOJICTBEHHON JUCIUILIMHBI, TMpaBHja II0 OXpaHE Tpylda H
MOYKapHOH 0e30MmacHOCTH TPU OCYMISCTBICHUH TEXHOJIOTHMYECKOTO mporecca (IJis
camMoCTosITeNbHOTO W3ydeHwusi). Llenb W 3amaum  JesSTENTbHOCTH TOApa3aelieHUH
CEPBUCHOW JICATEIBHOCTH TPEANPHUATHS, METOJIbl OpPraHWU3allMM IJIAaHUPOBAHUS W
MOHHWTOPHUHTA JEATCILHOCTH CEPBUCHOW KOMIIAHUM B TPAHCIIOPTHOH cdepe u B
chepe TOCTENIPUUMCTBA HA TPAHCIOPTE, OPraHU30BBIBACT WX BBITOJHCHHE (JIJIs
CaMOCTOSITETFHOTO ~ HM3y4eHwus). OpraHu3alldOHHBIE pEIICHHs 10  Pa3BUTHIO
KJIMCHTYPHBIX ~ OTHOIICHWUH TMPEATPHUATHS TpPaHCIOPTHOH cdepsl ©  cdepbl
TOCTETIPUUMCTBA Ha TPAHCTIOPTE (IJII CAMOCTOSITEIILHOTO U3YyUSHU).

Tema 19. PeHoBauusi B HHAYCTPUH FrOCTUHUYHOIO X03s51licTBA

[lonsiTue «peHoBauus». 3aJadyd M LEIU PEHOBALMU OTENSI B a3pONOPTOBOM
komruiekce. [loBbllieHHe KauecTBa OOCTY)KMBAHUS HA TPEANPHUATUAX HUHIYCTPUU
roCTENpPUUMCTBAa B cdepe TpaHCIOpTa TMOCPEACTBOM peHoBaruu. llmanupoBaHue
PEHOBAIMH Ha MPEANPUATUAX UHIYCTPUU TOCTENPUUMCTBA B chepe TpaHcropTa (s
CaMOCTOSITEIbHOTO M3yuyeHHus). OCHOBBI JE€NOBOM KOMMYHHMKAallMM B YCTHOH H
MUCbMEHHON (opmax Ha TocymapcTBeHHOM si3bike Poccuiickoni ®deneparum (mms
CaMOCTOSITEIbHOTO M3yueHus). OCHOBBI JI€JIOBOM KOMMYHHKAllMM B YCTHOM U
MUCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX) sA3bIKE (aX) (I CaMOCTOATEIHLHOTO
n3yueHust). KilmeHTOOpUEHTUPOBAHHbIE TEXHOJOTMU B CEPBUCHOW AESATEIBHOCTA Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJIEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOABIKEHUS YCAYT (11 CaMOCTOSITEIbHOrO u3ydeHwus). CucteMa KIMEHTCKUX
OTHONIICHUM M OpraHU3alMH Tpolecca OOCITy)KMBaHUS TOTpPEOUTENel Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJATEJIbHBIX aKTOB M IMPABOBBIX HOPM (JIsI CaMOCTOSTEIBHOIO
M3y4yeHHUs). MeTobl  COBEpPUICHCTBOBAHUSI CUCTEMbl KIMEHTCKUX OTHOIIEHUN B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHEM MHTEPHET-TEXHOJIOTHIA
(711 caMOCTOATENIbHOTO HM3y4eHus1). MarepuanbHble pecypchl, 000pyJlOBaHHUE Jis
OCYIIECTBIICHUS MPOIECCa CEPBUCA, KAaK MPOBOAUTH MEPErOBOPHI C KIMEHTaMHU IO
MPETEH3UOHHBIM CIy4YasM U OMNpPEJEsATh MPUYMHBI BOSHUKHOBEHUS MPETeH3UM (11
CaMOCTOSITEJILHOTO H3yudeHHs). MeTroabl pa3pabOTKH W KMCHOJIb30BAHMSI TUIOBBIX
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TEXHOJOTMYECKUX  MPOLIECCOB,  METOAbl  (OpMUpOBaHMS U BHEAPEHHUS
KOPIOPAaTUBHBIX  CTaHAAPTOB U  PEIVIAMEHTOB  MPOLECCOB  0OOCIYKUBaHUS
noTpeduTeneil Ha TPAHCIOPTE, METOAbl B3aUMOJEHCTBHUA C KIUEHTaAMHU [0
opraHu3aluy mpouecca oOciyXKMBaHUS ToTpeduTeneld B cdepe TocTenpUHMCTBA
(nmst camocTOATENBHOrO M3yueHus). TpeOoBaHUsS MPOU3BOACTBEHHOW TUCHUILIMHBL,
InpaBWjia MO OXpaHe TpyAa U TOXKApHOM O€30MacHOCTH MpH OCYIIECTBICHUU
TEXHOJOTUYECKOTO Tpouecca (411 caMOCTOSTeNbHOro u3ydenus). Llenb u 3amaun
NEATEIIbHOCT TOAPA3AECIEHUN CEPBUCHOW NEATEIBHOCTH MPEANPUATUSA, METOIBI
OpraHM3aluy IUIaHUPOBAHUS U MOHUTOPHUHTIA JEATEIIBHOCTH CEPBUCHON KOMIIAHWUHU B
TPAHCIOPTHOU cdepe U B chepe rocTeNPUUMCTBA Ha TPAHCIIOPTE, OPraHU30BbIBACT
UX BBITTOJIHEHHE (JIJIs1 CAMOCTOSATENBHOTO U3yueHus1). OpraHu3aioHHbIE PEIICHUS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUHN MPEANpUITHS TPaHCIOPTHOUM cheprl U chepsl
rOCTENPUUMCTBA HA TPAHCTIOPTE (/151 CAMOCTOSATEIBLHOTO U3YUYEHHUS ).

Tema 20. Ynpasienue MajbIMH OTeJIsIMH B cpepe TpaHCIIOPTA

Mamnsie orenu Ha npumepe Cankr-IlerepOypra. [lonbop nepconana u cucrema
MOJTOTOBKH KaJPOB Ha MaJIbIX MPEANPUATUIX UHIYCTPUU TOCTEIIPUUMCTBA B cepe
TpaHcropTa. ONTUMH3aLM U aBTOMATHU3ALUS HA MaJbIX MPEANPUATUSIX UHAYCTPUH
rocTepUUMCTBa B cdepe TpaHcropTra. MoTuBanus TMepcoHalla Ha MalloM
OpeANpUsITAN  HHAYCTPUM  TOCTENpUMMCTBAa B cdepe  TpaHcmopra (s
CaMOCTOSITEIbHOTO M3y4yeHHus). OCHOBBI JE€JIOBOM KOMMYHHMKAIlMM B YCTHOH H
NUCbMEHHOHM (opMax Ha rocymapcTBeHHOM s3blke Poccuiickoit ®denepanum (s
CaMOCTOSITEIbHOTO M3yuyeHus). OCHOBBI J1€JIOBOM KOMMYHHKAllMM B YCTHOW U
NUCbMEHHON (opMax Ha MHOCTPAHHOM (BIX) fA3BIKE (aX) (IJI1 CaMOCTOSATEIHLHOTO
u3yuyeHus1). KnmeHTooprueHTUpOBaHHbBIE TEXHOJIOTUA B CEPBUCHOM NIESITEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMH, B TOM YHCJIE MHTEPHET-
OPOJIBIXKEHUSL YCIyr (U1l CaMOCTOATENbHOTO u3ydeHusi). Cucrema KIMEHTCKUX
OTHOIICHUM M OpraHu3alluM Tpoliecca OOCTyKUBAHHUS TMOTpeOHUTENEe Ha OCHOBE
IPUMEHEHHS 3aKOHOJATEIbHBIX AKTOB M IMPAaBOBBIX HOPM (i1 CaMOCTOSITEIBHOIO
u3yuyeHus1). MeToapl  COBEpIIEHCTBOBAHUS CHUCTEMBI KIMEHTCKUX OTHOILICHWI B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHUEM MHTEPHET-TEXHOJIOTHIA
(11 caMOCTOSATENBHOTO HM3ydUeHUs). MarepualbHble Pecypchl, 000pyAOBaHHE IS
OCYILIECTBIICHUS MPOLECCAa CEPBUCA, KAK MPOBOAUTH MEPETrOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasM U ONpPEAEATh MPUYMHBI BO3SHUKHOBEHHUS MPETEH3UM (11
CaMOCTOSITETILHOTO H3y4eHHs). MeToasl pa3pabOTKH U HWCIOJNB30BAHUS THUITOBBIX
TEXHOJOTHYECKUX  TPOIECCOB,  METOonbl  (opMupoBaHMsT W BHEAPEHUS
KOPIOPATUBHBIX  CTAaHJAPTOB U  PErJIaMEHTOB  MPOLIECCOB  OOCITY>KMBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOABl B3aWMMOJCHCTBUS C KIUEHTAMHU TI0
OopraHu3anuy Tmporecca o0CTyKuBaHUS TOTpeOuTeNneld B chepe TOCTEnPHUMCTBA
(n7a camocToATENbHOrO u3ydeHus). TpeOoBaHuUsI MPOU3BOJICTBEHHON NHUCIUILIUHBI,
npaBuUjia O OXpaHE TpyAa M TMOXApHOHW OE30MaCHOCTU TPHU OCYIIECTBICHUU
TEXHOJIOTHYECKOT0 Tpolecca (ajs1 camocTosTeNnbHOro u3ydenus). Lleap u 3amaum
NEATeNIbHOCTU TOAPA3ACICHUN CEPBUCHOU IEATENbHOCTH MPEANPUATUSI, METOJIbI
OpraHu3aluy MJIaHUPOBAHUS U MOHUTOPHUHTA JIEATEIbHOCTU CEPBUCHOM KOMIIAHUU B
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TPAHCIOPTHOU cdepe U B chepe roCTENPUUMCTBA HA TPAHCIIOPTE, OPraHU30BHIBAET
UX BBIIOJIHEHHUE (711 CAaMOCTOSITENIbHOTO U3yueHus1). OpraHu3aliMOHHbIE PEIICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLUIEHUH MPEANpUITHS TPAHCIIOPTHOU cdepbl U chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (/151 CAMOCTOSATEIBHOTO U3YUYEHHUS ).

Tema 21. Poab OTA B pa3sBUTHMH TOCTUHMYHON HMHAYCTpUH B cdepe
TPaHCIOPTAa

3nauenne OTA 1ns pa3BUTUS TOCTUHMYHOrO OwusHeca. BricTpamBanue
3 PeKTUBHOM CHUCTEMBI JOTOBOPHBIX OTHOIIEHUH ¢ oteneMm Ha 6aze OTA. OTA kak
WHCTPYMEHT MPOJAXKH TOCTUHUYHBIX HOMEPOB (IS CAMOCTOSITEILHOTO M3yYCHHUS).
OCHOBBI  JIeIOBOM KOMMYHHUKAIlMM B YCTHOM M TNHChbMEHHOW ¢opmax Ha
rocyaapcTBeHHoOM  si3bike  Poccuiickoit  ®Denepanuu (IS CaMOCTOSTEIIBHOTO
u3zydeHus). OCHOBBI JIeTOBOM KOMMYHHUKAIIUU B YCTHOW W MUCHhMEHHOW (hopMmax Ha
UHOCTpaHHOM  (bIX)  s3bIke  (ax) (I CaMOCTOATENBHOTO  M3Y4YCHUS).
KineHToopueHTHpOBaHHBIE TEXHOJOTUH B CEPBUCHOM JESITEIILHOCTH HAa TPAHCIOPTE
B YCIOBHSX B3aUMOJICUCTBUS C TMOTPEOUTENIMH, B TOM YHCJIE HHTEPHET-
NOPOJBMKEHUS YCAYr (s CaMOCTOSITeNbHOro u3ydeHus). Cucrema KIMEHTCKHX
OTHONICHU M OpraHu3alUM Ipoliecca OOCIyKMBaHUS MOTpeOUTENeld Ha OCHOBE
MPUMEHEHMs 3aKOHOJATEIbHBIX aKTOB M TMPaBOBBIX HOPM (VIS CaMOCTOSTEIBHOTO
u3ydeHus). MeTobl  COBEpIIEHCTBOBAHUS CHUCTEMBI KIMEHTCKUX OTHOIICHUN B
CEpPBUCHOM JIEATEIIbBHOCTH Ha TPAHCIIOPTE C UCIIOJIB30BAHMEM MHTEPHET-TEXHOJIOTHIA
(7t caMOCTOATENBHOTO HM3yudeHus). MarepuanbHble pecypchl, 000pyIdoBaHUE s
OCYLIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAHUTH MEPErOBOPHI C KIMEHTAMU IO
NPETEH3MOHHBIM CITydasiM M OMPEeesaTh MPUUYUHBI BOSHUKHOBEHUS MpeTeH3un (s
CaMOCTOSITEJILHOTO H3y4eHHs). Meroabl pa3pabOTKM W HUCIHOJIb30BAaHUS TUIOBBIX
TEXHOJIOTHYECKUX  TMPOIECCOB,  MeTonbl  (opmMupoBaHMs W BHEAPEHUS
KOPIIOPaTUBHBIX  CTaHIAPTOB W  PErJIAMEHTOB  MPOIECCOB  OOCIYKHBaHUS
norpebuTeneld Ha TPAHCIOPTE, METOJIbl B3aUMOJCHCTBUA C KIUEHTAMHU IO
OopraHu3aIiy Tporecca OOCIyKHUBaHUS TOTpeOuTeNneid B cdepe ToCTePUUMCTBA
(mmst caMOCTOSATEIBLHOTO M3yudeHusi). TpeOoBaHUs MPOU3BOACTBEHHON MUCIIUTLIUHBI,
MpaBwiia MO OXpaHe TpyAa W TMOXAPHOH OE30MacHOCTH TMpPH OCYIIECTBICHUU
TEXHOJIOTMYECKOT0 Mpouecca (I CaMOCTOSITeIbHOro u3ydenus). llenb u 3amaum
NEATENIbHOCTU TOAPA3IACICHUN CEPBUCHOU IEATEIBHOCTU MPEAIPUATUS, METOIBI
OpraHu3aluy IJIaHUPOBAHUS U MOHUTOPHUHTA JIEATEIIbHOCTA CEPBUCHOM KOMIIAHUU B
TPAHCTIOPTHOM cdepe U B chepe TOCTENIPUUMCTBA HA TPAHCIIOPTE, OPraHNU30BHIBACT
UX BBINOJIHEHUE (AJIs1 CAMOCTOSITEILHOTO U3yueHus1). OpraHu3alMOHHbIE PEIICHHUS 10
Pa3BUTHIO KIMCHTYPHBIX OTHOLICHUHN MPEANPUSTHS TPAHCIIOPTHOU cdepsl U chepbl
roCTeNPUUMCTBA HA TPAHCTIOPTE (AJIsI CAMOCTOSITEILHOT'O U3YUECHUS).

Tema 22. IHHOBAUMOHHBIC TEXHOJOIMM B COBPEMEHHOM oOTeJie B cdepe
TPaHCIOPTA

[lonsTne «uHHOBanMs» B ortene. [lpuHmunel wHHOBaMH. MeETOAbI
WHHOBAIIMOHHBIX TEXHOJOrMi. KOMIBIOTEpHBIE TEXHOJOTHM KaK 4acTh MHHOBAIIUMA B
otesne. ConualibHbIE MHHOBAIMU B oTelie. IHHOBAlIMOHHBIE TEXHOJIOTHU B PECTOPAaHE
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(m7ms caMOCTOATENBHOrO M3y4eHHMsI). TEeXHOJOTMYeCKHe HOBAallUM W COBPEMEHHOE
nmporpaMmHoe oOecrieyeHue B cepe cepBuca (sl CAMOCTOATEIBHOTO HU3y4YEHUSs).
OCHOBBI  1€7TOBOM1 KOMMYHHUKAallUM B YCTHOM M TIMCbMEHHOM (opmax Ha
rocynapctBeHHOM si3bike  Poccuiickoit  ®enepanuu  (AJ1s  caMOCTOSTEIBHOTO
n3ydyeHus). OCHOBBI J€IOBOM KOMMYHHMKAllMM B YCTHOW M MUCBMEHHOM (opMax Ha
HHOCTpaHHOM  (bIX)  s3blke  (ax) (I CaMOCTOSITENIBHOTO — W3YUYEHHS).
KiImeHTOOpHEHTHPOBaHHBIE TEXHOJIOTUN B CEPBUCHOM AEATEIBHOCTH HA TPAHCIIOPTE
B YCIOBHUSX B3aUMOJEHCTBUS C TOTPEOUTENSIMH, B TOM YHCIE€ HWHTEPHET-
MPOJABKEHUS YCIOyr (IJIs1 CaMOCTOSITENbHOrOo u3ydeHus). Cucrema KIMEHTCKHX
OTHOIIEHUN M OpraHu3aluM Ipolecca OOCIy)XKUBaHUS MNOTpeOUTENeld Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJIATEIbHBIX AKTOB M IPABOBBIX HOPM (IUIsI CAMOCTOSITEIBHOTO
u3ydyeHus). MeTroabl  COBEPILIEHCTBOBAHUS CUCTEMBbI KIMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIOPTE C UCIOJIB30BAHMEM MHTEPHET-TEXHOJIOTHIA
(7 caMOCTOATENBHOrO HM3yudeHus). MarepuanbHble pecypchl, 000pyJdOBaHUE s
OCYLIECTBIICHHS MPOLECCAa CEPBUCA, KaK MPOBOAUTH MEPETOBOPHI C KIMEHTaAMHU IO
NPETEH3MOHHBIM CITydasiM U OMPEeesaTh MPUUYUHBI BOSHUKHOBEHUS MpETeH3un (s
CaMOCTOSTEIILHOTO H3y4eHMs). Meroabl pa3pabOTKH U HUCIOJb30BAHUS THUIOBBIX
TEXHOJOTUYECKUX  MPOILIECCOB,  MeToAbl  (opMuUpoOBaHMS W BHEAPEHUS
KOPIIOPaTUBHBIX ~ CTaHIApTOB W  PErJIaMEHTOB  MPOIECCOB  OOCITYKUBAHUS
norpebuTeneld Ha TPAHCIOPTE, METOJIbl B3aUMOJCHCTBUA C KIUEHTAMHU [0
OpraHu3aliy mpolecca OOCIyKUBaHUS NOTpeOuTenell B cdepe ToCTeNpUUMCTBA
(11 caMOCTOSATENBHOIO M3yueHus). TpeOoBaHUS MPOU3BOICTBEHHOM IUCIUIUIMHBI,
OpaBuUja IO OXpaHEe TpyJa M NOKapHOW O€30IIaCHOCTU IPH OCYIIECTBIEHUU
TEXHOJIOTMYECKOTO Ipouecca (A1 caMOCTOATENBbHOro u3ydeHus). Llens u 3agaum
NEATEIIBHOCTU IOAPA3LACICHUN CEPBUCHOU JEATEIBHOCTU IPEANPUATUSA, METOMbI
OpraHU3alyuy IUIAHUPOBAHUS U MOHUTOPHUHIA NESITEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCIOPTHOU cdepe U B chepe rocTeNpUUMCTBA Ha TPAHCIOPTE, OPraHU30BBIBAET
UX BBIITOJIHEHHE ([JI1 CAMOCTOATEIBHOrO M3y4yeHus). OpraHn3aliOHHbIE PELICHUS 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANpUATUS TPAHCIOPTHOH cdepbl u chepsl
rOCTEIPUUMCTBA HA TPAHCIOPTE (11 CAMOCTOATEIBLHOTO U3YUCHUS).

Tema  23. KoHuenrtyajibHble  OTeJIH, NPAKTHYECKHE  OCHOBBI
(pyHKHHOHUpOBaHUA

[loHsiTHE «KOHIENTYalTbHBIM OTENbY». bByTHK-0TENb, OQGOPMICHHBI B
TeMaTuueckoM cTwie. OTIWYUTENIbHbIE YEepPThl PA3HBIX TUIOB KOHUENTYaJIbHbBIX
oreneili.  OcoOEHHOCTM  MPOJABMKEHHS  KOHILENTYallbHBIX  oTener (A
CaMOCTOSITEIbHOTO M3yueHHus). OCHOBBI JE€JIOBOM KOMMYHHMKAllMM B YCTHOH H
NUCbMEHHOM (opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit ®enepauun (s
CaMOCTOSITEILHOTO M3yueHHus). OCHOBBI JI€JIOBOM KOMMYHHMKAllUM B YCTHOM U
MUCbMEHHON (hopMax Ha MHOCTpaHHOM (bIX) s3bIKE (ax) (IS CaMOCTOSITETBLHOIO
n3yueHust). KIlmeHTOOpUeHTUPOBAHHbIE TEXHOJOTUH B CEPBUCHOW NESITEIBLHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIC UHTEPHET-
MPOJABMKEHUS YCIYr (IJIs1 CaMOCTOSITEIbHOro u3yuyeHus). CucreMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluM IMpouecca OOCITYKHWBaHUS MOTPEOUTENe HAa OCHOBE
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NPUMEHEHHUsI 3aKOHOJATENbHBIX aKTOB M TPAaBOBBIX HOPM (A1 CaMOCTOSTEIHHOTO
U3y4eHHUs1). METOAbl  COBEPIICHCTBOBAHUS CHCTEMbl KIMEHTCKUX OTHOIIECHUH B
CEPBHUCHOI NIEATEIHHOCTH Ha TPAHCIIOPTE C MCIOJIB30BAHUEM WHTEPHET-TEXHOJIOTHIA
(17 caMOCTOATENBHOrO M3ydeHHs). MarepuanbHble pecypchl, 000pydOBaHUE s
OCYIIECTBIICHHS TpoOLecca CEpBUCA, KaK MPOBOAUTH MEPErOBOPHI C KIMEHTAMHU II0
MPETEH3MOHHBIM CITy4asiM U OMPeAeNsATh MPUUNHBI BOSHUKHOBEHUS TPETEH3UN (IJis
CaMOCTOSITETTFHOTO HW3Y4eHHs). MeToabl pa3pabOTKH W HCIOJIb30BaHHS TUITOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEAPEHUS
KOPIIOPATUBHBIX  CTAaHAAPTOB M  PErNIaMEHTOB  MPOILECCOB  OOCTYKUBaHUS
norpeOuTeneld Ha TPaHCIOPTE, METOJbI B3aHMMOJCHCTBUS C KIHMCHTaMU TI0
OpraHuzalyy Tmpolecca 0oOCITyXHMBaHUS NOTpeduTeneld B cepe TOoCTepUUMCTBA
(11 caMOCTOSITENBHOTO M3yueHus1). TpeOoBaHUS MPOU3BOJCTBEHHOW AMCIHMILTUHBI,
NpaBWiia IO OXpaHE TpyJAa M TMOXKapHOW OE30MacHOCTH NPU OCYIIECTBICHUU
TEXHOJIOTMUYECKOro Mpolecca (g camMocTosiTenbHOro u3ydenus). Llenp u 3amaun
JESTEILHOCTH TIOAPA3ICTICHU CEPBUCHOW JEATEIBHOCTH MPEINPHITHS, METOIbI
OpraHM3alM{ TUTAHWPOBAHUS U MOHUTOPHHTA JICATEIHHOCTH CEPBUCHON KOMITAHUU B
TpaHCIIOPTHOW cepe U B cepe rocTenpuruMCTBa Ha TPAHCIIOPTE, OPTaHW30BBIBACT
UX BBITIOJTHEHHE (U1 CAMOCTOSATEIBHOTO M3ydeHHs ). OpraHu3alioOHHbBIC PEIICHHS TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN MPEANPHUATUS TPAHCIIOPTHOH cdepbl u chepsl
TOCTETIPUUMCTBA Ha TPAHCTIOPTE (AJII CAMOCTOSITEIILHOTO H3yUeHUS).

Tema 24. lleHoBoe MO3MIMOHUPOBAHNE HA TOCTUHUYHBIX NPEeINPUATHAX B
cepe TpaHcopTa

llenoBoe mno3unroHupoBaHue. Buibop 1eHOOOpa3oBaHUS HAa TOCTUHUYHBIC
ycIyru B coBpeMeHHOM  otene. Cneuuduueckue mpoOieMbl  [IEHOBOTO
NO3UIMOHUpPOBaHUs.  Bunmel  TapudoB  Ha  pa3MmelieHue B HOMepax.
[lo3unimonupoBaHrue HoMepoB Ou3Hec-kinacca. LleHoBas 4yBCTBUTENBHOCTH OTEINS B
chepe TpaHcmopTa (AN caMmoOCTOSITENbHOrO u3ydeHus). OCHOBBI  J€JI0BOMU
KOMMYHHUKallUM B YCTHOW W TMHUCBMEHHOW (opMax Ha TOCYAapCTBEHHOM S3BIKE
Poccuiickoit ®@enepauuu (711 CaMOCTOSATENIBHOTO u3ydeHUs). OCHOBBI JETOBOM
KOMMYHUKAIIMM B YCTHOW U MUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BbIX) SI3BIKE (aX)
(m711  caMOCTOSITENBHOTO M3Yy4yeHHUsi). KIHMEHTOOPHUEHTUPOBAHHBIE TEXHOJOTUU B
CEpPBUCHON JNIESITENIBbHOCTH Ha TPAHCHOPTE B YCIOBUAX B3aUMOACHCTBHUS C
noTpeduTeNsIMM, B TOM  YHCIE  WHTEPHET-NPOABMKEHUS  ycuayr (s
caMOCTOSITeIbHOrO H3ydeHus). CucremMa KIMEHTCKMX OTHOIIEHUH W OpraHu3aluu
mporiecca O0CTyKUBaHUS MOTPEOUTENE Ha OCHOBE NMPUMEHEHHS 3aKOHOIATEIHHBIX
aKTOB M TMPABOBBIX HOPM (IJI1 CAMOCTOSITEIBHOTO  HM3y4eHus). MeTojsl
COBEPIICHCTBOBAHUSI CUCTEMbI KJIMEHTCKUX OTHOILIECHUM B CEPBUCHOM JEATEIBHOCTH
Ha TPAHCIOPTE C HUCIOJb30BAHUEM HHTEPHET-TEXHOJOTMH (111 CaMOCTOATEIBHOTO
u3yuyeHus). MaTtepuaibHble pecypchbl, 000pyI0BaHUE sl OCYILECTBICHUS IMpolecca
CepBHUCa, KaK MPOBOJUTH MEPErOBOPHI C KIUEHTAMH MO MPETEH3MOHHBIM CIydasM U
ONpEeNeNATh MPUYUHBl BO3HUKHOBEHHUSI TNPETEH3UM (I CaMOCTOATEIBHOIO
u3yueHus). Metoapl pa3paOOTKM U UCIOJIb30BAaHUS THUIMOBBIX TEXHOJIOTUYECKUX
MIPOLIECCOB, METOAbl (POPMUPOBAHUSI M BHEAPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
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pEerJamMeHToOB TMPOIECCOB OOCTYXUBaHUS TMOTpeOMTeNeld Ha TPaHCIOPTE, METOIBI
B3aMMOJICUCTBUS C KJIMGHTAaMH [0 OpraHW3allMd T[polecca OOCITyKHUBaHUS
notpebuteneit B cdepe rocrenpuUMCTBa (I CAMOCTOSITEIBHOTO H3Y4CHUS).
TpeOoBaHusi MPOM3BOJACTBEHHON IUCIUIUIMHBI, TMpaBWja II0 OXpaHE Tpylda H
MoKapHOH 0e30MacHOCTH TMPU OCYIIECTBICHUH TEXHOJOTMUYECKOTO mporecca (IJis
camMoCTosITembHOTO W3ydeHwus). Llenb W 3amaum  JesSTENTbHOCTH TOApa3AeleHUN
CEPBUCHOW IEATEIBHOCTH TMPEANPHUATHS, METOIBl OpPraHW3alliy IUTAHUPOBAHUS U
MOHUTOPUHTA JIEATCILHOCTH CEPBUCHON KOMIIAHUM B TPAHCIIOPTHOH cdepe W B
chepe TOCTEMPUUMCTBA HA TPAHCIOPTE, OPTaHW3OBBIBACT WX BBITIOJHEHUE (I
CaMOCTOATEIBHOTO  M3y4eHHs). OpraHu3alMOHHBIE PEIICHHS TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHOIICHUW TPEANPHUATUS TPAHCIOPTHOW cdepsl U cdepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE (11 CAMOCTOSATEIBLHOTO U3YUCHHUS ).

Tema 25. ®opMupoBaHue JIOSUIBHOCTH B TOCTHHHYHOW HWHAYCTPUHM B
cepe TpaHcopTa

JloAnbHOCT, KaK HMHCTPYMEHT KOHKYPEHTOCIOCOOHOCTH TOCTHHUYHOTO
ouzHeca. [IporpamMMbl JOSJIBHOCTH B TOCTHHMIIE M aBHauu. OlLEHKa JOSJIBHOCTH
norpebuteneid.  MapkeTHHTr  JOSJABHOCTH B cdepe  TpaHcmopra  (aus
CaMOCTOSITEIbHOTO M3yuyeHus). OCHOBBI JE€NOBOM KOMMYHHMKAallMM B YCTHOH H
NUCbMEHHON (opmax Ha rocynapcTBeHHOM s3bike Poccuiickoit ®enepauuu (s
CaMOCTOSITEIbHOTO H3y4deHus1). OCHOBBI [J€J0BOM KOMMYHHMKAallHd B YCTHOM U
NUCbMEHHOM (opMax Ha MHOCTPAHHOM (bIX) si3bIKe (ax) (4711 CaMOCTOSITENILHOTO
n3ydeHusi). KineHToOprHeHTHPOBaHHbIE TEXHOJIOTUH B CEPBHCHOW JESITEIBHOCTH Ha
TPaHCIIOPTE B YCIOBUAX B3aUMOJECIHCTBUS C MOTPEOUTENIMHU, B TOM YHCIIE HHTEPHET-
NPOABMKEHUS YCIYr (Il CaMOCTOSITENBHOrO u3ydeHus). Cucrema KIMEHTCKHX
OTHOILIEHUI M OpraHM3aluM Tpolecca OOCTyKHBaHUS MOTpeOuTeIed Ha OCHOBE
NPUMEHEHUS 3aKOHOJATEIBHBIX AKTOB M IPABOBBIX HOPM (IUIsI CaMOCTOSITEIBHOIO
u3ydeHus). Meroasl  COBEPLICHCTBOBAHUS CUCTEMBI KIMEHTCKUX OTHOLICHWM B
CEPBUCHOM JEATEIILHOCTH Ha TPAHCIIOPTE C UCIOJIB30BAHUEM MHTEPHET-TEXHOJIOTUM
(11 caMOCTOATENBHOIO U3y4deHHUs). MarepuaibHble pecypchl, 000pyAOBaHUE AJIs
OCYILIECTBIIEHUS IPOLIECCa CEepBHUCA, KAaK IPOBOIUTH IEPETOBOPHI C KIUEHTAMU II0
IIPETEH3UOHHBIM CIIy4asiM U ONpPEAEATh NMPUYMHBI BOSHUKHOBEHHS NPETEH3UM (I
CaMOCTOSITETILHOTO H3y4eHMs). MeToasl pa3pabOTKM W HMCHOJIb30BAaHUS THIIOBBIX
TEXHOJIOTUYECKUX  MPOILIECCOB,  METOAbl  (OPMHUpPOBAHUS U BHEAPEHUS
KOPIOpPAaTUBHBIX  CTaHAAPTOB W  PENIAMEHTOB  MPOLECCOB  OOCIIyKUBaHUS
notpeburteneil Ha TPaHCIOPTE, METOABl B3AaUMOJEHCTBUS C KIHMEHTaMU IO
OpraHu3alMy mpolecca OOCTyKUBaHUS TOTpeOuTeneil B cdepe rocTrenpurMcTBa
(11 camOCTOATENBHOrO M3ydeHHUs1). TpeOoBaHMs MPOU3BOACTBEHHON IUCLHUILIMHBL,
npaBWja IO OXpaHe TpyAa M TMOKapHOW Oe30MacHOCTH MpPH OCYIIECTBICHUU
TEXHOJOTMYECKOTO mpouecca (A1 caMOCTOSTENbHOro u3ydeHus). Llenp u 3agaum
NEATEIIbHOCTH TOAPA3ACICHUN CEPBUCHOM JEATEIBHOCTH MPENIPHUATHS, METOIBI
OpraHM3aluy IUIAHUPOBAHUSA U MOHUTOPHUHIA IEATEIIBHOCTH CEPBUCHOW KOMIIAHWU B
TpaHCHOPTHOM cdepe u B chepe rocTenpruruMCcTBa Ha TPAHCIOPTE, OPraHU30BbIBAET
UX BBIITOJIHEHUE (111 CAaMOCTOSITENIBHOTO U3ydeHus). OpraHu3alMOHHbIE PEIICHMS 110
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Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUH MPEANPUITHS TPAHCIIOPTHOU cepbl U cepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE (JJIs1 CAMOCTOATEIBLHOTO U3YUCHHUS).

Tema 26. IIpaBoBoe peryjupoBaHue c(epbl TYpU3Ma M rOCTENIPUUMCTBA
B cepe TpaHCHIOPTA

[IpaBoBOE peryaupoBaHWE€ TOCTHHUYHOU JEITEIBHOCTH B Poccuiickon
Oenepaunn: ['paxnanckun koupexkc P.@., IlpaBuna mpenocrtaBieHUs] TOCTUHHUYHBIX
yciayr B P.®., 3akon P® «O6 ocHOBax TypUCTCKOW neaTenbHOCTH B Poccuiickoii
denepanun», NPaBOBOE PETYIMPOBAHUE IEATEIBHOCTH MajblX TOCTUHHUI, B TOM
quclie  XOCTeJNOB (i1  camMoCTOSATENbHOTro  u3ydeHusi). OCHOBBI  JI€JIOBOM
KOMMYHHUKallUM B YCTHOM W TNHUCbMEHHOW (opMax Ha TOCYJapCTBEHHOM S3BIKE
Poccuiickoit denepanuu (111 caMOCTOSITETLHOTO HW3yueHus). OCHOBBI JI€JIOBOM
KOMMYHHUKAllUM B YCTHOW M MUCHbMEHHON (popMax Ha MHOCTPAHHOM (bIX) sI3bIKE (aX)
(mmst  caMOCTOSTENNbHOTO U3y4yeHHs). KIIMeHTOOPHMEeHTHUPOBAHHBIE TEXHOJOTUU B
CEPBUCHON JIESITENIBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJACHCTBHUS C
noTpeouTeNnssIMi, B  TOM  YHWCJIE  WHTEPHET-NPOABMKEHUS  ycuayr (s
CaMOCTOSITEbHOTO M3ydeHMs1). CHucTema KIMEHTCKUX OTHOLIEHWH W OpraHu3alHu
nporecca 00CIy)KMBaHUsI MOTpeOUTeNeld Ha OCHOBE MPUMEHEHHS 3aKOHOATEIbHBIX
aKTOB M TMPABOBBIX HOPM (I CaMOCTOSITEIBHOIO H3y4eHUs). MeTozsl
COBEPIICHCTBOBAHUS CUCTEMBbI KJIMEHTCKUX OTHOLIECHHI B CEPBUCHOU AEATEIBbHOCTU
Ha TPAHCIIOPTE C MCIOJIb30BAHHEM HUHTEPHET-TEXHOJOTHH (Il CaMOCTOATEIBHOTO
u3ydeHus). MarepuaiabHble pecypchl, 000pyJOBaHUE JJI OCYIIECTBICHUS MpOIEcca
CepBHCaA, KaK MPOBOJAUTH MEPETOBOPHI C KIIMEHTAMHU 110 MPETEH3UOHHBIM CIIydasiM U
ONpENENATh MPUYUHBl BO3HUKHOBEHUS MPETEH3UA (I CaMOCTOATEIBHOIO
u3ydeHus). MeTonbl pa3pabOTKM U MCIOJIb30BAaHUS TUIOBBIX TEXHOJOTUYECKHUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHHUS KOPHOPATUBHBIX CTAHIAPTOB U
PETJIaMEHTOB TPOIECCOB OOCTY>KMBAHHS TOTpeOUTENEld Ha TPaHCIOPTE, METOMIbI
B3aMMOJICHCTBUS C KIMEHTaMHU II0 OpraHu3aluu Tporecca o0CTyKUBaHUS
norpedbuteneid B cdepe TOCTENPUUMCTBA (IJI1 CaMOCTOSITENIbHOTO H3YYCHHS).
TpeOGoBaHusi TNPOM3BOJACTBEHHON IUCHUIUIMHBI, TMpaBuUiia IO OXpaHE Tpylda H
MOKapHOH 0€30MacHOCTH NPU OCYIIECTBICHUHM TEXHOJIOIMUYECKOTo mporecca (1Jis
CaMOCTOSITEILHOTO M3y4deHMs). Llenp W 3amaum  AESATENBHOCTH IOAPA3IEICHUN
CEPBUCHON JEATEIBHOCTH MPENIPUATUSA, METOAbl OpraHU3aluy IUIAHUPOBAHUSA U
MOHHMTOpPUHIA JEATEJIBHOCTH CEPBUCHON KOMIIAHWM B TPAHCHOPTHOM cdepe U B
chepe rocTenpuMMCTBa Ha TPAHCIIOPTE, OPraHU30BBIBAET HUX BBIMIOJHEHHUE (IS
CaMOCTOSATEILHOTO  M3ydeHus). OpraHu3allMOHHBIE PEIIEHHS 10  Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHUW TMpEANpUATHUS TpaHCHOPTHON cdepsl u  cdepbl
rOCTEPUUMCTBA Ha TPAHCIOPTE (JJIs1 CAMOCTOSATEIBHOTO U3YUECHHUS).

Tema 27. CucteMa NOArOTOBKHU KaJAPOB ISl HHAYCTPUH FOCTENPUUMCTBA
B Poccuu B cdepe Tpancnopra

[TonsiTe «KOMIMETEHTHOCTH MepcoHata». OOydeHue U pa3BUTHE MepcoHaIa Ha
NPEINPUIATUAX HWHIAYCTPUM TrocTenpuuMcTBa. KaapoBas NONUTHKA TOCTHHULIBL
Cuctema omiatsl TpyAa paOOTHUKOB TOCTUHUYHBIX U PECTOPAHHBIX MPEANPUSTUH.
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Tpenunru B cdepe TOCTUHUYHOTO XO3SUCTBA (11 CaMOCTOSATEIIBHOTO HU3YyUCHUS).
OCHOBBI  1€TOBOMI KOMMYHHUKAallUM B YCTHOM M TIMCbMEHHOM (opmax Ha
rocynapctBeHHoOM  si3bike  Poccuiickoit  ®@enepanuu (IS caMOCTOSATEIBHOTO
n3ydyeHus). OCHOBBI J€IOBOM KOMMYHHMKAllMM B YCTHOW M MUCBMEHHOM (opMax Ha
MHOCTpaHHOM  (bIX)  s3blke  (ax) (I CaMOCTOSITEIBHOTO — M3YYCHHS).
KiImeHTOOpHMEHTHPOBaHHBIE TEXHOJIOTUN B CEPBUCHOM AEATEIBHOCTH HA TPAHCIIOPTE
B YCIOBHUSX B3aUMOJCHCTBUS C TOTPEOUTENSIMH, B TOM YHCIE€ HWHTEPHET-
MPOJBMKEHUS YCIAyr (IJIs1 CaMOCTOSITENbHOro u3ydeHus). Cucrema KIMEHTCKHX
OTHOLIEHUN M OpraHu3allluM Ipolecca OOCIyXKMBaHUS MOTpeOUTeNeld Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJATEIbHBIX AKTOB M MPABOBBIX HOPM (ISl CAMOCTOSITEIBHOTO
u3ydyeHus). Meroabl  COBEPILICHCTBOBAHUS CUCTEMBI KIMEHTCKUX OTHOIICHHH B
CEpPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C MCIOJIb30BAHUEM WHTEPHET-TEXHOJIOIUU
(7 caMOCTOATENBHOrO HM3ydeHus). MarepuanbHble pecypchl, 000pyJdoBaHUE s
OCYILIECTBIICHUS MPOLIECCa CEpBHUCA, KAK IPOBOJUTH IEPETOBOPHI C KIMEHTAMU IIO
NPETEH3MOHHBIM CITydasiM M OMPEesaTh MPUUYUHBI BOSHUKHOBEHUS MpETeH3un (s
CaMOCTOSITEIILHOTO H3y4deHMs). Meroasl pa3paOOTKH M HCIONb30BAHUS THUIIOBBIX
TEXHOJOTUYECKUX  MPOILIECCOB,  MeToAbl  (OopMUpOBaHMS W BHEAPEHUS
KOPIIOPaTUBHBIX ~ CTAHIAPTOB W  PErJIAMEHTOB  MPOIECCOB  OOCTY>KUBAHUS
notpebuTeneld Ha TPAHCIOPTE, METOJbl B3aUMOJCHCTBUA C KIUEHTaAMHU [0
opraHuzanuy mpouecca oOcimyKUBaHUS TOTpebuTeneil B cdepe rocrenpuuMcTBa
(mmst camoCTOATEbHOTO M3yueHusi). TpeOoBaHUsS MPOU3BOACTBEHHON MUCIUILIIUHBI,
OpaBWiia 1O OXpaHe Tpyda U TMOXKapHOW Oe30MacHOCTH TPU OCYUIECTBICHUU
TEXHOJIOTMYECKOTI0 Tpouecca (I CaMOCTOSITENbHOro u3yudeHwus). Llenb u 3amaum
NEATENIbHOCTU TOJAPA3AECICHUM CEPBUCHOM JACATEIIBHOCTU IPEANPUITHS, METOJbI
OpraHu3aluy IJIAHUPOBAHUSI U MOHUTOPHUHIA JEATEIIbHOCTU CEPBUCHOM KOMIIAHUU B
TPAHCTIOPTHOM cdepe U B chepe TOCTENPUUMCTBA HA TPAHCIIOPTE, OPraHU30BHIBACT
UX BBIMOJIHEHHE (JIJI1 CAMOCTOSITENBHOTO U3yueHHs ). OpraHu3allMOHHbIE PELICHHUS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLICHUUN MPEANPUITHS TPAHCTIOPTHOU cdepsl U chepbl
rOCTENPUUMCTBA HAa TPAHCOPTE (IJIs1 CAMOCTOSITEIbHOTO U3yUEHHUS).

Tema 28. OcHOBHbBIE HANIPABJIEHUS IKOJOTMYECKOI MOJUTHKHA FOCTUHHIBI

DKOJIOTMYECKasi ~ MOJUTHUKA  TOCTUHHMIBL. ~ ODKOJOTHYecKass  KyJIbTypa
COBPEMEHHOIO TOCTUHUYHOTO MPEATPUSITHUA. [Tpo6rembl COLMAJIbHOM
OTBETCTBEHHOCTH OW3HECAa B AESITEIBHOCTH FOCTUHUYHOrO npennpusatus. Co3nanue
PEKpEAIOHHON 30Hbl TOCTUHHUIIBI. JKO-OTE€IM B COBPEMEHHOM T'OCTHHUYHOM
OousHece (I caMOCTOSITENbHOTO M3y4eHus). OCHOBBI JEIIOBOM KOMMYHHUKAIIUU B
YCTHOW M MUChbMEHHOU (popMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit denepanuu
(nna camocToATeNbHOrO0 M3y4deHusi). OCHOBBI J€JI0BOM KOMMYHHUKAIMA B YCTHOW U
MUCbMEHHON (hopMax Ha MHOCTpaHHOM (bIX) s3bIKE (ax) (IS CaMOCTOSITEIBLHOIO
u3ydeHus1). KIlmeHTOOpueHTUPOBAaHHBIC TEXHOJOTUH B CEPBHCHOM JICITEILHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIC UHTEPHET-
MPOJABUKEHUS YCIYr (IJIs CaMOCTOSITEIbHOro u3ydyeHus). CucreMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluM Mpolecca OOCITYKUMBaHUS MOTPEOUTENEH Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJATEIbHBIX aKTOB M IMPaBOBBIX HOPM (JisI CaMOCTOSTEIBHOIO
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U3y4eHHUs1). METOAbl  COBEPIICHCTBOBAHUS CHCTEMbl KIMEHTCKUX OTHOIICHUH B
CEPBHUCHON NIEATEIHHOCTH Ha TPAHCIIOPTE C MCIIOJIb30BAHUEM HMHTEPHET-TEXHOJIOTHIA
(17 caMOCTOATENBHOrO M3y4deHMs). MarepuanbHble pecypchl, 000pydOBaHUE s
OCYIIECTBIICHHS TpoOLiecca CEpBUCA, KaK MPOBOAUTH MEPErOBOPHI C KIMEHTAMHU 10
MPETEH3UOHHBIM CITy4asiM U OMPeAeNsATh MPUUNHBI BOSHUKHOBEHUS MPETCH3UH (I
CaMOCTOSITETTFHOTO HW3Y4eHHs). MeToasl pa3paOOTKH W HMCMOJIb30BAaHUS THITOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEAPEHUS
KOPIIOPAaTUBHBIX ~ CTAHAAPTOB M  PErNIaMEHTOB  MPOILIECCOB  OOCTYKUBAHUS
noTpeduTeneii Ha TPaHCIOPTE, METOABl B3AaUMOJICHCTBUS C KIHUCHTaMH TI0
OpraHu3aly Tpolecca 0oO0CITyXKHMBaHUS MOTpeduTeneld B cdepe TocTenpUrMCTBA
(11 caMOCTOSTENBHOTO M3yueHus). TpeOoBaHUS MPOU3BOJICTBEHHOW AWCIUILTUHBI,
NpaBWia IO OXpaHE TpyJa M TMOXKapHOW OE30MacHOCTH NPU OCYIIECTBICHUU
TEXHOJIOTMUYECKOro Tpolecca (g camMocTosiTeNbHOro u3ydyenus). Llenp u 3amaun
JESTENFHOCTH TIOAPA3ICTCHU CEPBUCHOW MEATEIBHOCTH MPEANPHUSITHS, METOIbI
OpTraHM3alMU TUTAHWPOBAHUS U MOHUTOPHHTA JICATEIHHOCTH CEPBUCHON KOMITAHUU B
TpaHCIIOPTHOW cepe U B chepe roCTeIPUUMCTBA Ha TPAHCIOPTE, OPraHU30BHIBACT
MX BBITIOJTHEHHE (U1 CAMOCTOSATEIBHOTO M3ydeHHs ). OpraHu3alioOHHbBIC PEIICHHS TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHWN MPEATNPHUATUS TPAHCIIOPTHOH cdepbl U cheps
TOCTEIPUUMCTBA Ha TPAHCTIOPTE (AJII CAMOCTOSITEIILHOTO H3yUeHUS).

Tema 29. SPA-cepBUC B CTPYKType TIOCTHHHYHBIX YCJIyr B cdepe
TPaHCHOPTAa

Cnemudurka SPA-cepBrca B TocTUHMYHOU MHAycTpuu. [lmanupoBanue SPA -
yciyr. D¢ dexTuBHOCTh opranm3anuu SPA -nipouenyp. TexHonorust co3ganus SPA -
caJioHa Ha TEPPUTOPUH TOCTUHUYHOIO KOMIUIeKca. Ympasienue SPA —cepBucom B
TOCTHHUIE, MHTETPUPOBAHHOM B BO3AYIIHBIM TpaHCHOPT (IS CAMOCTOATEIBHOTO
u3ydeHus). OCHOBBI JIeJIOBOM KOMMYHHUKAIIUM B YCTHOM M MUCHbMEHHOW (hopMmax Ha
rocyiapcTBeHHoM si3bike  Poccuiickoit  ®depepanuu (171 CaMOCTOSITEIBHOIO
n3ydenusi). OCHOBBI JI€IOBOM KOMMYHHUKAIIMU B YCTHOW M MUCBMEHHOM (opMax Ha
MHOCTpaHHOM  (bIX)  s3bIke  (aX) (WIS  CaMOCTOSITEIbBHOTO  M3YYEHMUS).
KimeHToopueHTHpOBaHHbIE TEXHOJIOTUU B CEPBUCHOM AEATEILHOCTU HA TPAHCIOPTE
B YCIOBHUSX B3aUMOJCHCTBUS C TOTPEOUTENSIMH, B TOM YHCIE€ HWHTEPHET-
MPOABIKEHUS YCAYT (11 CaMOCTOSITEIbHOrO u3ydeHwus). CucrteMa KIMEHTCKUX
OTHOIICHUM M OpraHW3alluM Tpolecca OOCTyKUBaHHUS TMOTpeOUTENel Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJATEIbHBIX aKTOB M IMPABOBBIX HOPM (I CaMOCTOSTEIBHOIO
M3y4yeHHus). MeTobl  COBEpPUICHCTBOBAHUSI CUCTEMbl KIMEHTCKUX OTHOIIEHUN B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHEM MHTEPHET-TEXHOJIOTHIA
(1711 caMOCTOATENIbHOTO0 HM3y4eHus1). MarepuanbHble pecypchl, 000py/IOBaHUE JIs
OCYIIECTBIICHUS MPOIECCAa CEPBUCA, KAK MPOBOAUTH MEPErOBOPHI C KIMEHTaAMHU IO
MPETEH3UOHHBIM CIy4YasM U OMNpPEAEsATh MPUYMHBI BO3SHUKHOBEHHUS MPETEH3UM (11
CaMOCTOSITEILHOTO H3yudeHHs). MeTroabl pa3pabOTKM W KMCHOJIb30BAHMSI THUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOAbl  (OPMUpPOBAHHUSA U BHEIPEHUS
KOPIOPATUBHBIX  CTAaHJAPTOB U  PErJIaMEHTOB  MPOLIECCOB  OOCITY>KMBAHUS
noTpeduTesnie Ha TPAHCIOPTE, METOAbl B3aUMOJCUCTBUS C KIHMEHTAMHU IO
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opraHu3aluy mpouecca oOciyKMBaHUS NoTpeduTeneld B cdepe TrocTenpUHMCTBA
(mnmst camoCTOATENBHOTO M3ydeHusi). TpeOoBaHUs MPOU3BOACTBEHHON IUCUUILIUHBI,
npaBWjia IO OXpaHe TpyAa U TMOXKAPHOM O€30MacHOCTH MpH OCYIIECTBICHUU
TEXHOJOTHYECKOTO Tpouecca (AJi1 caMOCTOSTENbHOro u3zydenus). Llenp u 3amaun
NEeSTENbHOCTU TOJpa3JeiIeHUl CEPBUCHON JESITENIbHOCTH MPEANPUSATUS, METObI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JESTEIBHOCTH CEPBUCHONW KOMIIAHUU B
TPAHCIOPTHOU cdepe U B chepe roCTENPUUMCTBA HA TPAHCIIOPTE, OPraHU30BHIBACT
UX BBIOJIHEHUE (11 CAMOCTOSITENIbHOTO U3yueHus1). OpraHu3alMOHHbIE PEIICHUS 110
Pa3BUTHIO KJIIMEHTYPHBIX OTHOIICHUHN MPEANPUATUS TPAHCIOPTHOU cepbl U chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (JIJI1 CAMOCTOATEIBLHOTO U3YUCHHUS).

Tema 30. Onenka KauecTBa TOCTHHUYHBIX YCJIYI B cepe TpaHCIOPTA

bazoBoe (ocHOBHOE), TpeOyeMoe (0KHIaeMOe) Ka4ecTBO, KeJlaeMOe KayecTBO.
CTpyKTypHBIE = KOMIIOHEHTHI ~ TIpoIlecCa TOCTHHUYHOTO  OOJYy)XMBaHWUs  Ha
OPEANpPUATUAX HMHAYCTPUM TroCTenpuuMcTBa B cdepe Tpancmopra. [Iporece
BOCIIPUSITUSI TOCTEM IOJy4aeMOTO CEPBUCHOTO OOCIY)KUBAaHHS Ha MPEANPHUATUIX
UHIYCTPUM TOCTENPUUMCTBA B cdepe TpaHcmopTa. KadecTBO TOCTHHUYHOTO
oOciy>)kuBaHMsl y TOTpeOUTeNss (Il CaMOCTOSITEIBHOTO HM3Yy4YeHUs). YTpaBJeHUE
KaueCTBOM OOCITY>KUBAHUS Ha MPEANPUITUSX UHIAYCTPUU TOCTEIPUUMCTBA B cdepe
TpaHcnopTa (AJIs CaMOCTOATENBHOTO U3y4yeHus). OCHOBBI 1€I0BOM KOMMYHHUKAIIMH B
YCTHOM M MMMCbMEHHOM (hopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanmu
(mnmst camocToATeNbHOr0 M3ydeHus). OCHOBBI JI€IOBOM KOMMYHUKAIIMU B YCTHOW U
NUCbMEHHON (opMax Ha MHOCTPAHHOM (BIX) fA3BIKE (aX) (IJI1 CaMOCTOSATEIHLHOTO
u3yuyeHus). KnmeHTooprueHTUPOBAaHHBIE TEXHOJIOTUH B CEPBUCHOM NIESITENIBHOCTH HA
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
OPOJIBIXKEHUSI YCIyr (Uil CaMOCTOATENbHOTrO u3ydeHusi). Cucrema KIMEHTCKUX
OTHOIICHUN M OpraHU3alUM Ipoliecca OOCIy)KMBaHUS TOTpeOUTENeld Ha OCHOBE
IPUMEHEHHS 3aKOHOJATEIbHBIX AKTOB M IMPAaBOBBIX HOPM (i1 CaMOCTOSTEIBHOIO
u3yuyeHus). MeToapl COBEpIIEHCTBOBAHUSA CHUCTEMBbI KIMEHTCKUX OTHOIICHWI B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHMEM MHTEPHET-TEXHOJIOTHIA
(m711 caMoCTOATENbHOIO0 HM3y4eHus1). MarepuanbHble pecypchl, 000pyJIOBaHHUE IJIs
OCYLIECTBIICHHS MPOLECCAa CEPBUCA, KAaK MPOBOAUTH MEPETrOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasM U ONPEAEATh MPUYMHBI BO3SHUKHOBEHHUS MPETEH3UM (11
CaMOCTOSITETILHOTO H3y4eHHs). MeToasl pa3paOdOTKH U HWCIOJNB30BAHUS THUIIOBBIX
TEXHOJOTHYECKUX  TMPOIECCOB,  METonbl  (opMuUpoBaHMS W BHEAPEHUS
KOPIIOPATUBHBIX  CTAaHJAPTOB W  PErJIaMEHTOB  MPOLIECCOB  OOCTY>KMBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOABl B3aWMOJCHCTBHUS C KIUEHTAMHU II0
OopraHu3anuy Tmporecca o0CTyKuBaHUS TOTpeOuTeNneld B chepe TOCTEnPHUMCTBA
(nna camocToATeNbHOrO0 U3ydeHus). TpeOoBaHUS TPOU3BOJCTBEHHON MHUCIUILIUHBI,
mpaBwiIa MO OXpaHe TpyAa W TOXKAPHOW OE30MacHOCTH TPH OCYIIECTBICHUN
TEXHOJIOTHYECKOT0 Tpolecca (ajs1 camocTosTeNnbHOro u3ydenus). Lleap u 3amaum
NEATENIbHOCTU TOAPA3JACICHUN CEPBUCHOU IEATEIBHOCTU MPEANPUSATUS, METOIbI
OpraHu3aluy MJIaHUPOBAHUS U MOHUTOPHUHTA JACSITEILHOCTH CEPBUCHON KOMITAHUU B
TpaHCHIOPTHOU cepe u B chepe rocTenpurMcTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
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UX BBIIOJIHEHHUE (1711 CAaMOCTOSITENIBHOTO U3yueHus1). OpraHu3aliMOHHbIE PEIICHUS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUH MPEANpPUITHS TPAHCIIOPTHOU cepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (JJI1 CAMOCTOATEIBLHOTO U3YUCHHUS).

Tema 31. Cermentr MICE B CTpyKType COBpPEMEHHOH WHIYCTPHHU
rocTenpuuMCcTBa

[Honsitue MICE B coBpemeHHOM TypucTHUecKOM OusHece. [IpaBuiia u nopsiok
oOciy>)xuBaHusl JEJNOBBIX TocTeil. Berpeua genoBeix rocteit. IlpemocrtaBienue
TpaHcepa B a’pONOPTOBBIX KOMIUIEKCax. Perucrpanus M 3aceieHUe B HOMED.
PacueTsl ¢ TOPOXKUBAIOIIMMHU TOCTSAMH (JUJI1  CaAMOCTOSATEIBLHOTO HM3YyUCHUS).
CnenuanbHbple NPENJIOKEHUS I KIHEHTOB B TOCTHMHHUIE, WHTETPUPOBAHHON CO
chepoil TpaHcmopta (ISl camocTosATeabHOro u3ydeHus). OCHOBBI J€10BOMU
KOMMYHHUKallUM B YCTHOM W TNHUCbMEHHOW (opMax Ha TOCYJapCTBEHHOM SA3BIKE
Poccuiickoit ®denepanuu (111 caMOCTOSITETLHOTO HW3yueHus). OCHOBBI JI€JIOBOM
KOMMYHHUKAllMM B YCTHOW U MUCHBMEHHON (popMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX)
(mmst  caMOCTOATENBHOTO U3y4yeHUs). KIIMEeHTOOPHMEHTHUPOBAHHBIE TEXHOJOTUU B
CEPBUCHOM JNIESITENIBHOCTH Ha TPAHCHOPTE B YCIOBUAX B3aUMOJAECHCTBHUS C
noTpeOuTeNsIMi, B  TOM  YHCJIE  WHTEPHET-NPOABMKEHUS  ycuayr (s
CaMOCTOSITEIbHOIO M3ydeHHs1). CHucTemMa KIMEHTCKMX OTHOIIEHUN W OpraHu3alHuu
nporecca 00CITyKUBaHUs MOTPeOUTENel Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB M MPaBOBBIX HOPM (M CaMOCTOATENBHOTO M3ydeHHs). Merozasl
COBEPIIEHCTBOBAHUS CUCTEMBI KIIMEHTCKUX OTHOILIECHH B CEPBUCHOU JEATEIBHOCTH
Ha TPAHCIOPTE C HCIIOJIB30BAHUEM HMHTEPHET-TEXHOJOTHU (IJI1 CaMOCTOSITEIBHOIO
u3yudeHus). MarepuanbHble pecypchl, 000pyI0OBaHUE AJIsl OCYIIECTBIEHUS Ipolecca
cepBHCa, KaK IIPOBOJUTH MEPETOBOPHI C KIMEHTAMM IO IPETEH3UOHHBIM CIlydasM U
ONpENENATh IPUYUHBI BO3HUKHOBEHUS IMpPETEH3UHd (W11  CaMOCTOSITEIILHOIO
u3ydeHusi). MeToapsl pa3pabOTKM M HUCIHOJB30BAaHUS THUIOBBIX TEXHOJIOTMUECKHX
HpPOIIECCOB, METOAbl (POPMUPOBAHUS M BHEJIPEHHUS KOPIOPATHUBHBIX CTaHIAPTOB U
pEerjJamMeHToOB MPOLECCOB OOCITYXUBaHUS MNOTpeOuTeNnell Ha TpaHCIOPTE, METOIbI
B3aUMOJICUCTBUA C KJIMEHTAaMU [0 OpraHu3aluy 1porecca 0OCITyXUBaHUS
notpebuteneir B cdepe ToCTeNpPUUMCTBA (AT CAaMOCTOSITENIBHOTO HU3YYCHUS).
TpeboBanusi NPOU3BOJICTBEHHOW JUCUUIUIMHBI, TMpaBWia IO OXpaHEe Tpyda u
MOKapHOH 0€30MacHOCTH NPU OCYIIECTBICHUHM TEXHOJIOIMUYECKOTo mporecca (1Jis
CaMOCTOSITENILHOTO M3ydeHMs). Llenmp W 3amaum  AEATENBHOCTH MOJpa3JeieHHM
CEPBUCHON JEATEIBHOCTU MPEAIPUATUSA, METOAbl OpraHU3alUy IUIAHUPOBAHUSA U
MOHHUTOpPUHIA JI€ATEIBHOCTH CEPBUCHON KOMIIAHMU B TPAHCIOPTHOM cdepe U B
chepe rocTenpuUMCTBa Ha TPAHCIIOPTE, OPraHU30BBIBAET WX BBINIOJHEHUE (IS
CaMOCTOSATENIBHOTO  M3y4yeHus). OpraHu3alliOHHBIE PEIIEHUs 10  Pa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHWW TMPEANpUATUS TpaHCHOPTHONH cdepsl u  cdepbl
rOCTEIPUUMCTBA Ha TPAHCIOPTE (JJI1 CAMOCTOSATEIBHOTO U3YUECHHUS).
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Tema 32. UHTepHET-TEXHOJIOIMH NPOABH:KEHMS TOCTMHMYHBIX YCJIYI B
cepe TpaHcnopra

NHTEepHET-TEXHOJIOTMH TOCTUHUYHBIX yCAyr. TuUnbl M BHUIbI OpOHUPOBAHMS
TOCTUHUYHBIX HOMEpPOB C HCIOJb30BaHUEM HWH(GOPMAILIMOHHBIX TEXHOJOTUM.
MexayHapoaHble  CHUCTEMbl  OpPOHUPOBaHHUS, NPUMEHSIEMbIE B  HHAYCTPHUH
rOCTENIPUMMCTBAa B TOCTHHHMIIE. DJEKTPOHHOE MEHIO B TOCTHUHHULE. BupryanbHbie
CpelICTBa NPOABMKEHUS TOCTHMHMI] KaK HMHCTPYMEHT MAapKeTUHra. OJIEKTPOHHbBIE
KapThl TIOpojAa, COLMAJbHbIE CETH B TOCTUHUYHBIX NOPEANpUATHAX (IS
CaMOCTOSATENBHOTO Hu3yuyeHusi). OCHOBBI JE€OBOM KOMMYHHUKALIMM B YCTHOH U
NUCBbMEHHON (hopmax Ha rocynapcTBeHHOM s3bike Poccuiickoit ®enepaumu (s
CaMOCTOSATENLHOTO H3ydeHus). OCHOBBI JI€TIOBOM KOMMYHHUKAllMM B YCTHOU U
NUCBMEHHON (opMax Ha MHOCTPAHHOM (bIX) fA3bIKE (aX) (IJI1 CaMOCTOSATENbHOTO
u3ydenusi). KImeHToOpueHTUPOBAHHbIE TEXHOJIOTMH B CEPBUCHON JIEATENbHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
NPOJBMKEHUS YCAYr (I CaMOCTOSITeNbHOro u3ydeHus). Cucrema KIMEHTCKHX
OTHOIICHU M OpraHu3alUM Ipoliecca OOCIyKMBaHUS MOTpeOUTeNeld Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJIATEIbHBIX aKTOB M MPABOBBIX HOPM (IUIsI CAMOCTOSITEIBHOTO
u3ydyeHus). MeTroapl  COBEPIICHCTBOBAHUS CHUCTEMbl KIMEHTCKUX OTHOILIECHUW B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIIOPTE C MCMOJIb30BAHUEM MHTEPHET-TEXHOJOTUM
(7t caMOCTOATENBHOTO HM3yudeHHs). MarepuanbHble pecypchl, 000pyJdoBaHUE s
OCYIIECTBJICHHs IIPOLIECCAa CEPBHCA, KaK IPOBOJUTH IMEPETOBOPBI C KIMEHTaMU I10
IPETEH3UOHHBIM CIy4asiM U ONpeAessATh MPUUMHBl BOSHUKHOBEHUS NMpEeTeH3Ul (1Jis
CaMOCTOSITEJILHOTO H3y4yeHMs). MeToasl pa3pabOTKM M HMCHOJIb30BAaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  IPOLIECCOB,  METOAbl  (OPMHUPOBAaHUS U BHEAPEHUS
KOPIIOPATUBHBIX ~ CTaHAAPTOB M  PErJIaMEHTOB  IPOLECCOB  OOCITYXKUBaHUS
norpeOuTesned Ha TPAaHCIOPTE, METOJbl B3aUMOJCHCTBUS C KJIMEHTaMHU II0
OpraHu3aIiy Tporecca OOCIyKHBaHUS MOTpeOuTeNne B cdepe ToCTeMPUUMCTBA
(11 caMOCTOSATENBHOIO M3yuyeHus). TpeOoBaHUS NMPOU3BOJCTBEHHOM AMCLMILIUHBI,
OpaBuUjga IO OXpaHE TpyJa M NOXKapHOW O€30MacHOCTU MpU OCYILIECTBICHUU
TEXHOJOTMYECKOTO Ipouecca (A1 caMOCTOATENbHOro u3ydeHus). Llenp u 3agaum
NEATENBHOCTH TOJPAa3JEICHUI CEPBUCHON JESITEIIBHOCTU MNPEAIPUITHS, METOAbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JESITEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCIIOPTHOU cepe U B chepe TOCTENPUUMCTBA Ha TPAHCIIOPTE, OPraHU30BBIBAET
UX BBIITOJIHEHUE (11 CAaMOCTOSITENIBHOTO U3ydeHus ). OpraHu3alMOHHbIE PELICHMS 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANpUATUS TPAHCIOPTHOM cdepbl u chepsbl
TOCTETIPHUMCTBA Ha TPAHCTIOPTE (ISl CAMOCTOSITEIIBHOTO H3YUYCHHUS ).

5.4 IlpakTUYecKue 3aHATHUA

Homep temsl . TpynoeMKoCTb
TeMmaTnka NpakTUYECKUX 3aAHATHN
JVCHATIIINHBI (gacer)
[Ipaktnueckoe 3anstue Ne 1. «CranpaptHas
3 poccuiickas Kilaccu(puKanus CpeaCcTB pa3MeLIeHUs» 2
ITonrotoBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN
TACIATUIAHBI ("acwr)

3ajaHUN
[Ipaktuueckoe 3anstue Ne 2. «OCHOBHBIE (PaKTOPHI

4 BBIOOpA CUCTEMBI YIIPABICHUS» 9
[TogrotroBka K  BBIMOJHEHHUIO  CUTYallMOHHBIX
3ajaHUN
[Ipaktuueckoe 3ansaTue Ne 3. «Mojenu opraHuzanuu

5 TOCTUHUYHOTO OM3HECa U Pa3HOBUIHOCTU TOCTUHUIL» 9
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJIaHuN
[TpakTuueckoe 3anstue Ne 4. «Buawl 6e3omacHocTH
Ha TMPEANPUATAU HWHIYCTPUM TOCTCIPUUMCTBA B

6 pecropaHe» 2
[TogroroBka K  BBIMOJHEHHUIO  CUTYaIlMOHHBIX
3aJTaHuN
[Ipaktuyeckoe 3anstue Ne 5. «CTpyKTypHBIC
KOMIIOHEHTHI nporecca TOCTUHUYHOTO

7 0oOy’)kKMBaHUsI:  TPOCKTUPOBAHUE  MY3BIKAJIBHO- 9
pa3BiIeKaTEIbHBIX IPOTPaMM»
[logrotoBka K  BBINOJHEHHID  CUTYallMOHHBIX
3aJTaHuN
[Ipaktryeckoe 3ansthe Ne 6. «Ilcuxomorudeckas

8 KyJIbTypa CEpBUCA» 2
[ToaroroBka K pemIeHUIO 3aJaHUI
[Ipaktnueckoe 3amstue Ne 7. «HMuapycrpus

9 TOCTEIPUUMCTBA KaK OOBEKT MEHEIKMEHTa» 2
[logroroBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJITaHuN
[Ipaktuueckoe 3ausitue Ne 8. «IlmanupoBanue yucna

10 KOMKO-MECT TOCTHHUIIL) 2
IToaroTroBka K Kpyriiomy CTOJIY
[Ipaktryeckoe 3amsatue Ne 9. «Koaddumment
3arpy3Ku TOCTHMHUIBI Ha MPEANPUATUIX UHAYCTPUU

11 TOCTEIIPUUMCTBA B cpepe TpaHCTIOpTa» 2
[logroroBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJlaHuH
[Tpaktrueckoe 3anstre Ne 10. «HUucIeHHOCTH roCTEH
Ha MPEANPUSATUAX HHIYCTPUU TOCTEIPUUMCTBA B

12 cdepe TpaHcIopTa» 2
[logrotroBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJaHAN

13 [Ipaktueckoe 3anstue Ne 11, «IloTpedbutenu 2

T'OCTHHHUYHBIX yciayr cpeaun aBHaIllaCCaKUupPoOB:
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Homep tembl . TpyroeMKoCTb
e — TeMmaTnka NpakTUYECKUX 3aHATUN (aach)

TPYIIHUPOBKA, XapaKTEPUCTUKA, (PAKTOPHI»
[TonrotoBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3ajaHUN
[Ipaktuueckoe 3anarue Ne 12, «VYmpaBnenue
IEPCOHAIIOM TOCTUHUYHOTO MPEANPUSATUS

14 UHyCTPUHN» 2
[TonroToBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 13. «OcobGeHHOCTH
CTaHIapTU3ALUU TOCTUHUYHBIX yCIyr Ha

15 IPEANPUATUSAX UHAYCTPUH TOCTEIIPUUMCTBA B chepe 2
TpaHCIIoOpTa»
[TonroToBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJITaHuN
[Ipaktyeckoe 3anstue Ne 14, «Crparerun

16 IPEO10ICHUST KOH(PIUKTHBIX CUTYaIIAA» 9
[TonroToBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuyeckoe 3amsitue Ne 15,  «Pa3zpaborka
KOHLEMINK  TOCTUHUYHOIO  MPENIpUsATAs IS

17 NaCCaKUPOB BO3IYLIHOIO TPAHCIIOPTa» 2
[logrotoBka K  BBINOJHEHHID  CUTYalMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansTue Ne 16. «MapkeTHHTOBbBIE
KOMMYHHMKAallM TOCTUHHYHOTO TMPEINPUITHS B

18 a’POIIOPTOBOM KOMILIIEKCE» 2
[logrotoBka K  BBINOJHEHHUID  CUTYalMOHHBIX
3aJITaHuN
[Ipaktnueckoe 3amsitue Ne 17,  «lIpoGnemsl

19 PEHOBAalld B COBPEMEHHOM OTEJIE» 2
[TonrotoBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
[Ipaktuueckoe 3amsitme Ne 18. «Texuonorun
no100pa ¥ MOJATOTOBKH KaJIpPOB MPOGECCHOHATBHOTO

20 FOCTUHHUYHOIO  IEpCOHala Ha  OPEANPUATHIX 2
WHAYCTPUH TOCTEIPUUMCTBA B cpepe TpaHcmopTa»
[TonrotoBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
[IpakTraeckoe 3anstue Ne 19. «3nauenne OTA s

21 pPa3BUTHSA TOCTUHUYHOTO OM3HECa» 2

[lonrotoBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJIaHUU
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Homep tembl . TpyroeMKoCTb
TeMmaTnka NpakTUYECKUX 3aHATUN
TACIATUIAHBI ("acwr)
[Ipaktuueckoe 3ansitue Ne 20. «MHHOBalMOHHBIE

99 TE€XHOJIOTHUU B OTEJIE U PECTOPAHE» 2
[logrotoBka K  BBINOJHEHHK)  CUTYallMOHHBIX
3ajaHUN
[Ipaktuueckoe 3anarue Ne 21. «IIpoekTupoBaHue

93 OyTHUK-OTENe» 9
[logrotoBka K  BBINOJHEHHK)  CUTYalMOHHBIX
3aJIaHuN
[Ipaktuueckoe  3amste Noe 22, «lleHoBoe

24 NO3ULIMOHUPOBAHUE» 9
[logroroBka K  BBINOJHEHHK)  CUTYalHMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansTe Ne 23. «MapKeTHHIOBbIE
KOMMYHHMKAllMM ~Ha  TPEANPUATHAX  HUHAYCTPUU

25 rOCTEIIPUUMCTBA B cpepe TpaHCIIOpTa» 2
[logroroBka K  BBINOJHEHHK)  CUTYalMOHHBIX
3aJITaHuN
IIpaktuueckoe 3anmatue Ne 24,  «IIpaBoBoe
peryJupoBaHHE€ TOCTUHUYHON  JE€ATEIIbHOCTH B

26 Poccuiickoit deaeparum» 2
[logrotoBka K  BBINOJHEHHID  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anmstue Ne 25. «lloBblieHue

7 KOMIIETEHTHOCTH TIEPCOHAJIa» 2
[logrotoBka K  BBINOJHEHHUID  CUTYalMOHHBIX
3aJITaHuN
[Ipaktuueckoe 3ansitue Ne 26. «Dkomoruueckas

28 MOJINTUKA TOCTUHULIBI» 9
[TonrotoBka K  BBIINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
[Tpaktuueckoe 3anstue Ne 27. «Cneumuduka SPA-

29 CepBHCa B TOCTUHUYHON MHIYCTPHUUN 2
[TonrotroBka K  BBIIOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
[Ipaktnueckoe 3amste Ne 28,  «KagecTtBo

30 TOCTUHUYHOTO OOCTY>KUBAHHS Y TOTPEOUTESI» 5
[TonrotoBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
[Tpaktuueckoe 3amstue Ne 29. «[lonstue MICE B

31 COBPEMEHHOM TYPHCTHUYECKOM OH3HECE» 9

[lonrotoBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJIaHUU
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Homep tembl . TpyroeMKoCTb
TemaTnka NpakTU4YECKUX 3aHATUN
JUCLUIUIAHBI (gacsl)

[Ipaktuueckoe 3anarue Ne 30. «MHTtepHeT-
TE€XHOJOTUU TOCTHHUYHBIX ycayr. JlomomHeHHas

32 peasbHOCThY 2
[TonroToBka K  BBIIOJHEHUIO  CHUTYaIlMOHHBIX
3aJaHu
Htoro mo gucuuIniiHe 60

5.5 JlabopaTopHBbIi NPAKTUKYM
JIaGopaTopHBIi MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocrosiTesibHasA padoTa

Homep temel . Tpynoemk
N —— Bunpl camocTosiTenbHON paboThI OCTb
(gacer)
1. HM3yyeHHe TEOpPETHYECKOIO MaTepHajia IO TEME:
«MHIycTpHs TOCTENPUUMCTBA B chepe TpaHCcHopTa»
1 [Togpa3zymeBaeTcss paboTa ¢ y4eOHOM JUTEpaTypod IO 6
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM moaroToBku [1-16].
2. [loaroToBka K yCTHOMY OMPOCY.
3. BeinosHeHne KypcoBoil paboThI.
. W3yueHuwe TeOpeTMUYECKOrO MaTepHala IO TEME:
«Pa3BuTHe MHAYCTPUHU TOCTENIPUUMCTBA B Poccum»
5 [Togpa3zymeBaercss paboTa ¢ y4eOHOM JUTEpaTypod IO 5

BOIIPOCAM ISl CAMOCTOSATEIbHOM oAroToBKH [1, 2, 3, 4, 5].
2. IToAroTOBKA K YCTHOMY OIPOCY.
3. BeimonHeHue KypcoBoil paboThI.

1. HW3ydenwe TEOpETUYECKOTO MaTepuala 1O TeMe:
«Opranu3aioHHbIe CTPYKTYPbl TOCTHHUYHOTO XO3SCTBaY
[TonpazymeBaetrcsi pabota c ydeOHOW mHTEpaTypoil 1O
BOIIPOCaM JIsi CAMOCTOSTEIBHOM MOATroToBKY [1, 2, 3, 4].

3 2. [loaroToBKa K BRICTYIUICHUSIM Ha MPAKTHYECKOM 3aHSITHH 6
C COOOIICHUSIMHU.

3. IlogroTtoBkKa K yCTHOMY OIPOCY.

4. BeInoJIHEHUE KYypPCOBOM pabOTHI.

5. [ToaroToBKa K BHIMOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

. HM3yyeHne TEOpETHUYECKOrO0 Marepuaga II0 TeEME:
«Cuctema yrnpaBlIeHUs] COBPEMEHHOW TOCTUHULIEH B cepe
4 TpPaHCTIOPTa» 6
[logpaszymeBaeTrcsi pabota ¢ y4yeOHOU JuTEpaTypod 10
BOIIPOCaAM JUIsl CAaMOCTOSTEIbHOM rmoAroTosku [1, 2, 3].
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Howmep Temsbl
JVCIUTIINHBI

Bunsl camoctosiTenbHON paboThI

Tpynoemxk
OCTb
(dacsl)

2. [loaroToBKa K BBICTYIJICHUSM Ha MPAKTUUYECKOM 3aHSITHH
C COOOIICHUSIMHU.

3. IloaroToBka K yCTHOMY OTIPOCY.

4. BrinonHeHue KypcoBoi paboThlI.

5. [lonroTroBKa K BHIMOTHEHUIO CUTYAIIHOHHBIX 33 JaHUM .

I. HM3yyeHuwe TEOPETHUYECKOrO0 Marepuaga I0 TeME:
«OpraHn3allMOHHO-YNPABJIECHUECKAs] CTPYKTypa MHPOBOrO
TOCTHHUYHOTO KOMILJIEKca B cpepe TpaHcmopTa»
[TogpaszymeBaetrcsi pabota ¢ y4eOHOW JuTEpaTypod 10
BOIPOCAM JUIsl CAMOCTOSATEIbHOM ToaroToBku [1, 2, 3, 4, 5].
2. IToAroTOBKA K BBICTYIUUICHHSIM HA MPAKTUYECKOM 3aHSITUU
C COOOIIECHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. BeinonHeHne KypcoBoi paboThlI.

5. [loaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1. W3ydyeHue TEOPETHUYECKOTO Marepuaga Io TeMe:
«Crrenrirka peCTOPAHHOTO 00CTYKHUBAHUS»
[TogpaszymeBaeTcss pabGoTa ¢ y4eOHOM JUTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOATroTOBKH [1, 2, 3, 5].

2. IloaroroBka K BBICTYIUIEHUSIM HA MPAKTUYECKOM 3aHSATUU
C COOOIIECHUSIMU.

3. IlogroroBka K yCTHOMY OIIPOCY.

4. BeInoJIHEHUE KYPCOBOM pabOTHI.

5. [ToaroToBKa K BBHINOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.

1. HM3ydeHuwe TCOPETHYCCKOTO MaTepHalia IO TeMe:
«OCcoOCHHOCTH OpraHu3anuu MY3bIKaJIbHO-
pa3BlIeKaTEIIbHBIX POIPAaMM B PECTOPAaHE U TOCTUHHUIIC»
[TonpazymeBaetcsi pabota c ydeOHOW mHTEpaTypoil IO
BOIIPOCaM JIsl CAaMOCTOSITEIbHOM MoAroToBKu [1, 2, 3, 4, 5].
2. [loaroToBka K BRICTYIUICHUSM Ha MPAKTHUYECKOM 3aHSITHH
C COOOIICHHSIMU.

3. IloaroTroBKa K yCTHOMY OIPOCY.

4. BeInoJIHEHUE KYypPCOBOM padOTHI.

5. [ToaroToBKa K BBHITOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.

I. M3ydyeHwe TEOpPETHUYECKOr0 MaTepuanga IO TeMe:
«CyXeOHBIN 3TUKET»

[TonpazymeBaetrcsi pabota c ydeOHOW mHTEpaTypoil TIO
BOIPOCAM JIsl CAMOCTOSATEIbHON TToAroTOBKH [1-16].

2. TloarotoBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM 3aHSITUU
C COOOIICHUSIMHU.

3. IloAroroBka K yCTHOMY OIIPOCY.
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Homep tembl

Tpynoemxk

Bunbl camoctosiTenbHOM paboThI OCTb
JUCIUATLITAHBI
(dacsl)

4. IloaroToBKa K pEUICHUIO 3aJaHHI.
5. BeinosiHeHHEe KypcOBOMl paboOThI.
1. W3yueHuwe TeopeTHUYECKOr0 MaTephaja IO TEMe:
«OCo0EHHOCTH MEHEPKMEHTA B HUHIyCTPUH
rOCTEPUUMCTBA»
[TogpasymeBaeTrcsi paboTa ¢ y4eOHOW JuTEpaTypod o

9 BOIPOCAM JIsl CAMOCTOSATEIbHOM OAroToBKH [1, 2, 3, 4]. 5
2. TloaroTroBka K BBHICTYIUICHUSM Ha MPAKTUYECKOM 3aHSATUU
C COOOIIEHUSIMHU.
3. [loaroroBka K yCTHOMY OTIIPOCY.
4. BoinonHeHne KypcoBoi paboThlI.
5. [loaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
1. M3yueHue TEOpPETHYECKOT'O MaTepHajia IO TEMe:
«IlnmanupoBanue noKazaTeseH, XapaKTEePU3YIOIINX
TOCTHHUYHYIO JESATeTbHOCTH»
[TogpaszymeBaercsi pabota ¢ y4eOHOW JUTEpaTypod IO

10 BOIIPOCAM JIJIsl CAMOCTOSITEeIbHOM moaAroToBku [1-16]. 8
2. [loarotoBka K BBICTYIUICHUSIM Ha MPAKTHUYECKOM 3aHSITHH
C COOOIIECHUSIMU.
3. [loaroToBka K yCTHOMY OMpPOCY.
4. TToaroroBKa K KpyriioMy CTONY.
5. BeimonHeHue KypcoBoil paboThI.
1. HW3ydeHwe TEOpETUYECKOTO MaTepuaia IO TEMe:
«IToTpeduTeny roCTUHUYHBIX YCIYT B chepe TpaHCTIopTa»
[Togpa3zymeBaeTcss paboTa ¢ y4eOHOM JUTEpaTypod IO
BOIIPOCAM JUIsI CAMOCTOSATEIbHOM OAroTOBKH [1, 2, 3, 4].

11 2. IloaroroBka K BBICTYIUICHUSIM Ha MPAKTUUYECKOM 3aHATHH 6
C COOOLICHUSIMH.
3. IloaroroBka K yCTHOMY OIPOCY.
4. BeinonHeHne KypcoBOi pabOTHI.
5. [ToaroToBKa K BBHINOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.
. W3yueHuwe TeOpeTHUYECKOrO MaTepHaia IO TEME:
«PpIHOYHAS cerMeHTaIus, TO3UITMOHNPOBAHUE U pa3padoTKa
TOCTUHUYHBIX YCIYT C Y4eTOM TpeOOBaHW MOTpeOUTENs B
cdepe TpaHcIIopTa»

12 [TonpazymeBaetcsi pabota ¢ ydeOHOW aHTEpaTypod IO 6

BOIIPOCaM JIsi CAMOCTOSITEIBHOM moAroToBku [1, 2, 3, 5].

2. IToaroToBKa K BHICTYIJICHHSIM Ha MPAKTHYECKOM 3aHSITHH
C COOOIIECHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. BeInoJIHEHUE KypCOBOM pabOTHI.
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Howmep Temsbl
JVCIUTIINHBI

Bunsl camoctosiTenbHON paboThI

Tpynoemxk
OCTb
(dacsl)

5. HOI[FOTOBKa K BBIITOJTHCHHIO CUTYAalTMOHHBIX SaﬂaHHﬁ.

13

1. HM3ydeHuwe TEOPETHYECKOTO MaTepHwala IO TeMe:
«Pa3paboTka HOBOrO TOCTHHHYHOTO TPOAYKTa B cdepe
TPaHCTIOPTa»

[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOW JuTEpaTypod 10
BOIPOCAM JIsl CAMOCTOSATEIbHOM ToaroToBku [1, 2, 3, 4, 5].
2. [ToaroToBKa K BHICTYIJICHUSM Ha TIPAKTUYCCKOM 3aHSATHU
C COOOIIECHUSIMH.

3. [loaroToBKa K YCTHOMY OTIPOCY.

4. BeinonHeHne KypcoBoi paboThlI.

5. [ToaroToBKa K BBITIOJIHCHHIO CUTYaIIMOHHBIX 3aIaHHH .

14

1. W3ydyeHue TEOPETUUYECKOTO Marepuaga Io TeMe:
«Y1paBlieHUE MEPCOHATIOM B TOCTUHUYHOM KOMILJIEKCE»
[TogpaszymeBaeTcsi pabota ¢ y4eOHOW JUTEpaTypod IO
BOIIPOCAM JUIsi CAMOCTOSATEIbHOM ToaAroToBKu [1, 2, 3, 4, 5].
2. IToArOTOBKA K BBICTYIUJICHUSIM HA MPAKTUYECKOM 3aHSITHUU
C COOOIIECHUSIMU.

3. IlogroroBka K yCTHOMY OIIPOCY.

4. BeInoJIHEHUE KYPCOBOM pabOTHI.

5. [ToaroToBka K BBINOJHEHUIO CUTYalIMOHHBIX 3a1aHUM.

15

1. MW3yueHwe TeopeTHUYECKOr0 MaTepHaja II0 TeMe:
«CraHmapTu3aiusi ¥ CUCTeMa COBITa YCIyr MOTPEOUTENISIM
TOCTHHUYIHOTO TIPEATIPUATHS

[Togpa3zymeBaeTcss paboTa ¢ y4eOHOM JUTEpaTypod IO
BOIIPOCAM ISl CAMOCTOSATEIbHOM oAroToBKH [1, 2, 3, 5].

2. IToaroroBka K BBICTYIUICHUSM Ha MPAKTUYCCKOM 3aHSATHU
C COOOIIECHUSIMU.

3. IloaroTroBka K yCTHOMY OIPOCY.

4. BeinonHeHWe KypcoBO pabOTHI.

5. [ToaroToBKa K BBHINOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.

16

1. W3yueHuwe TeOpeTMUYECKOrO MaTepHaia IO TEME:
«Pa3penienrie KOH(JIMKTHBIX CUTyalliii B TOCTHUHUYHOM
KOMIUIEKCe B cpepe TpaHcTiopTa»

[TonpazymeBaetcsi pabota ¢ ydeOHOW mHTEpaTypoil TIO
BOIPOCaM ISl CAaMOCTOSITEIbHOM moAroToBku [1, 2, 3].

2. IloaroroBka K BBICTYIUICHUSIM HA MPAKTUYECKOM 3aHSTUU
C COOOILICHUSIMH.

3. IloaroroBka K yCTHOMY OIIpPOCY.

4. BeInoJIHEHUE KYpPCOBOM pabOTHI.

5. [loaroroBka K BBINOJHEHUIO CUTYAlIMOHHBIX 3aIaHUM.

17

1. HM3yyeHne TEOpETMYECKOrO0 Marepuaga I0 TeME:

48




Howmep Temsbl
JVCIUTIINHBI

Bunsl camoctosiTenbHON paboThI

Tpynoemxk
OCTb
(dacsl)

«OcOOCHHOCTH CpPEICTB pa3MEIIEHUs] Ha TPAHCIOPTE B
chepe TpaHcmopTa»

[TogpaszymeBaeTrcsi pabota ¢ y4eOHOW JuTEpaTypod 0
BOIPOCAM JUIsl CAMOCTOSATEIbHOM ToAroToBKH [1, 2, 3, 5].

2. [ToaroToBKa K BHICTYIICHUSM Ha MPAKTUICCKOM 3aHSATHU
C COOOIICHUSIMHU.

3. IloaroToBka K yCTHOMY OIPOCY.

4. BeinonHeHne KypcoBoi paboThlI.

5. [ToaroToBKa K BBITIOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH .

18

1. HW3yyeHwe TEOpPETHUECKOTO MaTepuajia IO TEMe:
«Opranuzanusi ~ OM3HEC-KOMMYHUKAIUA  TOCTUHUYHOTO
npeAnpusITHs B chepe TpaHcropTa»

[TogpaszymeBaercsi pabota ¢ y4eOHOW JUTEpaTypod IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM oAroToBKH [1, 2, 3, 4, 5].
2. IToAroTOBKA K BBICTYIUICHHUSIM HA MPAKTUYECKOM 3aHSITUU
C COOOIIEHUSIMU.

3. IlogroroBka K yCTHOMY OIIPOCY.

4. BITIOJIHEHUE KYPCOBOM pabOTHI.

5. [ToaroToBKa K BBINOJHEHUIO CUTYallHOHHBIX 3aIaHUM.

19

. W3ydeHuwe TeOpeTHUYECKOrO MaTepHala IO TEME:
«PeHoBalMs B MHIYCTPUU TOCTUHUYHOTO X0351MCTBAa»
[Togpa3ymeBaeTcsi paboTa ¢ y4yeOHOM JUTEpaTypod I0
BOIIPOCAM JUIsI CAMOCTOSATEIbHOM oAroToBKH [1, 2, 3, 4, 5].
2. IloaroroBka K BBICTYIUIEHUSIM HA MPAKTUYECKOM 3aHSATUU
C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. BeInoJIHEHUE KYPCOBOM pabOTHI.

5. [ToaroToBKa K BBHITOJHEHUIO CUTYAIIMOHHBIX 3a/IaHU.

20

1. HW3ydenwe TEOpETUYECKOTO MaTepuala 1O TEeMe:
«YTpaBieHruEe MaJbIMHA OTEJISIMHU B chepe TpaHCIIopTa»
[lonpazymeBaetcsi pabota c ydeOHOW mHTEpaTypoil 1O
BOIIPOCaM JIsi CAaMOCTOSITEIbHOM ImoAroToBku [1, 2, 3, 4, 5].
2. [loaroToBKa K BBICTYIUICHUSIM Ha MPAKTHYECKOM 3aHSTHU
C COOOILICHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. BeInoJIHEHUE KYypPCOBOM pabOTHI.

5. [ToaroToBKa K BBHIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.

21

1. M3ydyenune TeopeTHdeckoro marepuaia no teme: «Poib
OTA B pa3BUTHM TOCTUHMYHOW HHAYCTpUU B cdepe
TpaHCIopTa»

Ilogpa3zymeBaercss pabota ¢ y4yeOHOM JuTepaTypod 1o
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Homep tembl

Tpynoemxk

Bunbl camoctosiTenbHOM paboThI OCTb
JUCIUATLITAHBI
(dacsl)
BOIPOCAM JUIsl CAMOCTOSATEIbHOM TIoaroToBKy [1, 2, 3, 4, 5].
2. TloarotoBka K BBHICTYIUICHUSM Ha MPAKTUYECKOM 3aHSITUU
C COOOIICHUSIMHU.
3. [loaroroBka K yCTHOMY OIIPOCY.
4. BrinonHeHue KypcoBoi pabOThI.
5. [loaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aIaHUMN.
1. W3yueHuwe TeopeTHUYECKOr0 MaTepuaja IO TEMe:
«/IHHOBAIIMOHHBIE TEXHOJIOTUM B COBPEMEHHOM OTEJIC B
chepe TpaHcmopTa»
[TogpaszymeBaercsi pabota ¢ y4eOHOW JuTEpaTypod 0
99 BOIPOCAM JUIsl CAMOCTOSATEIbHOM TIoaroToBku [1, 2, 3, 4, 5]. 5
2. TloaroroBka K BBICTYIUICHUSM Ha MPAKTUYECKOM 3aHSATUU
C COOOIIECHUSIMU.
3. [loaroroBka K yCTHOMY OTIPOCY.
4. BeinonHeHne KypcoBoi paboThI.
5. [loaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
. W3yueHuwe TeOpeTMUYECKOrO MaTepHala IO TEME:
«KonnenryaabHbIe OTEJIH, MIPaKTHYECKHE OCHOBBI
(bYHKITMOHUPOBAHUS»
[Togpa3zymeBaeTcss pabGoTa ¢ y4eOHOM JuTEpaTypod IO
23 BOIIPOCAM JIsl CAMOCTOSATEIbHOM oaAroToBKu [1, 2, 3, 4, 5]. 5
2. IloaroroBka K BBICTYIUIEHUSIM HA MPAKTUYECKOM 3aHSATUU
C COOOIICHUSIMU.
3. IloaroroBka K yCTHOMY OIPOCY.
4. BIIIOJIHEHHE KYPCOBOM pabOTHI.
5. [ToaroToBKa K BBHINOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.
. W3yueHwe TEOpPETHUYECKOrO MaTepHala IO TEME:
«IleHoBoe MO3UI[MOHUPOBAHUE Ha TOCTUHUYHBIX
OpeanpusTUsIX B chepe TpaHcmopTa»
[lonpazymeBaetcsi pabota c ydeOHOW mHTEpaTypoil 1O
24 BOIIPOCaM JIsi CaMOCTOSITEIbHOM moAroToBku [1, 2, 3, 4, 5]. 5
2. IloaroroBka K BBICTYIUICHUSIM HA MPAKTUYECKOM 3aHSTUU
C COOOILICHUSIMH.
3. IloAroroBka K yCTHOMY OIIPOCY.
4. BeInoJIHEHUE KYypPCOBOM pabOTHI.
5. [loaroToBka K BBINOJHEHUIO CUTYalIMOHHBIX 3aIaHUM.
. HM3yyeHne TEOPETHYECKOTO MaTepUalia IO TEME:
«DopMUpoBaHKE JOSUIBHOCTH B TOCTUHUYHOW HUHAYCTPUU B
25 cdepe TpaHCIIOpTa» 6

[logpaszymeBaeTrcsi pabota ¢ y4yeOHOU JuTEpaTypod 1o
BOIPOCAM JUIsl CAMOCTOSTEIbHON ToroToBKH [1-16].
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2. TloarotoBka K BBHICTYIUICHUSM HA MPAKTUYECKOM 3aHSITUU
C COOOIIEHUSIMHU.
3. [loaroroBka K yCTHOMY OIPOCY.
4. BrinonHeHue KypcoBoi paboThlI.
5. [loaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aIaHUM.
1. W3yueHuwe TeopeTHUYECKOr0 MaTephaja IO TEMe:
«IIpaBoBOE  peryaupoBaHue cheppl  TypusMa W
rOCTENIPUUMCTBA B chepe TpaHCIIOpTa»
[TogpasymeBaeTcsi paboTa ¢ yuyeOHOU JuUTEpaTypod 0
26 BOIPOCAM JUIsl CAMOCTOSATEIbHOM ToaroToBku [1, 2, 3, 4, 5]. 5
2. TloaroroBka K BBHICTYIUICHUSM Ha MPAKTUYECKOM 3aHSATUU
C COOOIIECHUSIMU.
3. [ToaroroBka K yCTHOMY OTIPOCY.
4. BeinonHeHne KypcoBoi paboThlI.
5. [loaroroBka K BBITIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUN.
1. M3yueHue TEOpPETHYECKOT'O MaTepHajia IO TEMe:
«CuctemMa  TOATOTOBKM  KaJpoB I HHAYCTPUU
rocrenpuumcTBa B Poccuu B cepe Tpancopra»
[Togpa3zymeBaeTcss pabGoTa ¢ y4eOHOM JUTEpaTypod IO
97 BOIIPOCAM JUIsI CAMOCTOSATEIBHOM MOAroTOBKH [1, 2, 3, 4, 7]. 5
2. IloaroroBka K BBICTYIUIEHUSAM HA MPAKTUYECKOM 3aHATUU
C COOOIIECHUSIMU.
3. IloaroroBka K yCTHOMY OIPOCY.
4. BeIToJIHEHUE KYPCOBOM pabOTHI.
5. [ToaroToBKa K BBHINOJHEHUIO CUTYAlIMOHHBIX 3aJIaHUM.
. W3yueHwe TEOpPETHUYECKOrO MaTepHala IO TEME:
«OCHOBHBIE  HANpaBJICHUS  3KOJOTMYECKOW  IMOJIUTHKHU
TOCTHHUIIBI»
[TonpazymeBaetcsi pabota c ydeOHOW mHTEpaTypoil IO
28 BOIIPOCaM JIsi CAaMOCTOSITEIbHOM IoAroToBKu [1, 2, 3, 4, 5]. 5
2. IloaroroBka K BBICTYIUICHUSIM HA MPAKTUYECKOM 3aHSTUU
C COOOIICHUSIMHU.
3. IloAroroBka K yCTHOMY OIIPOCY.
4. BeInoJIHEHHE KYpPCOBOIl pabOTHI.
5. [loaroToBka K BBINOJHEHUIO CUTYalIMOHHBIX 3aIaHUM.
1. M3yueHne TeopeTHdecKoro marepuana mo Teme: «SPA-
CEpPBUC B CTPYKTYpe TOCTHHHYHBIX YyCIyr B cdepe
29 TpaHCIoOpTa» 5

[logpaszymeBaetrcsi pabota ¢ y4yeOHOW JuTEpaTypod Mo
BOIIPOCaM JUIsl CAaMOCTOSTEIbHOM moAroToBku [1, 2, 3, 4, 5].
2. I[oaroToBKa K BBICTYIUICHUSM Ha MPAKTUYECKOM 3aHSITHU
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C COOOIIECHUSIMU.
3. IloAroroBka K yCTHOMY OIPOCY.
4. BrinonHeHue KypcoBoi pabOTHI.
5. [loaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aIaHUM.
1. N3yueHnne TeopeTueckoro Marepuaina no reMe: «OueHka
KauecTBa TOCTUHUYHBIX YCIIYT B cpepe TpaHcmopTa»
[TogpasymeBaercsi pabota ¢ y4eOHOW JuTEpaTypod o
BOIPOCAM JUIsl CAMOCTOSATEIbHOM ToaroToBku [1, 2, 3, 4, 5].
30 2. TloaroTroBka K BBHICTYIUICHUSM Ha MPAKTUYECKOM 3aHSATUU 6
C COOOIICHUSIMU.
3. IloaroroBka K yCTHOMY OIPOCY.
4. BeImoJIHEHUE KYPCOBOM pabOTHI.
5. [loaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
1. W3ydyeHue TEOPETHUUYECKOTO Marepuajga Io TeMe:
«Cerment MICE B cTpyKType COBPEMEHHOW HWHIYCTPUHU
TOCTETIPUHMCTBA»
[TogpaszymeBaeTcss paboTa ¢ y4eOHOM JuTEpaTypod IO
31 BOIIPOCAM JUIsl CAMOCTOSATEIbHON oaAroToBKH [1, 2, 3, 4, 5]. 6
2. IloaroroBka K BBICTYIUICHUSIM Ha MPAKTUUYECKOM 3aHATHH
C COOOIIECHUSIMU.
3. IloaroroBka K yCTHOMY OIPOCY.
4. BeInoJIHEHUE KYPCOBOM pabOTHI.
5. [ToaroToBKa K BBHINOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.
1. HW3yyeHuwe TEOPETHUYECKOTO MaTepualia IO TEME:
«IHTepHET-TEXHOJIOTUH MPOJBUKEHUSI TOCTUHUYHBIX YCIYT
B c(hepe TpaHCcTIOpTa»
[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypod IO
32 BOIIPOCaM JIsl CAaMOCTOSITEIbHOM ImoAroToBKH [1, 2, 3, 4, 5]. 5
2. IloaroroBka K BBICTYIUICHUSIM Ha MPAKTUUYECKOM 3aHATHH
C COOOIICHHUSIMU.
3. IloaroTroBKa K yCTHOMY OIPOCY.
4. BeinonHeHne KypcoBOi pabOTHI.
5. [ToaroToBKa K BBHITIOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.
Htoro mo gucuuminHe 196
5.7 KypcoBblie pa6oThbl
. TpynoeMKoCTh
HaunmeHnoBaHue 3Tamna BBIMOJIHEHUS] KYPCOBOM pabOTHI (aace)
Oran 1. Beiaua 3aganust Ha KypcoByIo paboTy 2
Ortarn 2. BeinosiHeHue pasaena 1 4
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. TpynoeMKoCcThb
HanMeHnoBaHue 3Tana BEITIOTHEHUS KYPCOBOW paOOThHI (aco)
Ortan 3. Beinonnenue pasaena 2 6
Otan 4. Beinonnenue pasjaena 3 5
3ammuTa KypcoBoil pabOThI 2
Uroro no kypcosoii pabore: 19
caMocCTosiTelIbHasE pa0oTa 00ydYaroluXcs, OTBEJCHHAas Ha 15
BBINOJTHEHUE KYPCOBOW pabOTHI
KOHTaKTHas paboTa COTJlaCHO y4eOHOMY IIJIaHy 4

6 YueOHO-MeTOAM4YeCcKOe U HHPOPMAIIHOHHOE o0ecTiedeHUue TUCIIUIITIMHBI

a) OCHOBHasl JIUTEpaTypa:

1 Hextaps, I'. M. Cranpapruszanus, ceprupukanus, Kiaccupukanus B
TYPHCTCKOH W TOCTHHHYHOI MHAYCTPHM : YueOHOe mocoome 1st By3oB [Tekct]/
I'. M. llexTsapb. — 4-e uzn., mepepad. u gon. — Mocksa : M3marensctBo IOpaliit,
2020. — 412 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-12232-9. —
[Onextponnblii pecype]. - Pexum goctyma: https://urait.ru/bcode/452692 (narta
obparmenus: 26.03.2023).

2 JxanmxkyrazoBa, E. A. TypHucTCKO-peKpeallMOHHOE NPOEKTHPOBAHUE :
yueOHoe mocodue s By30B [Tekct] / E. A. Jkanmkyrazoa. — 3-¢ U31., UCIIP. H
non. —  MockBa : UsznmarensctBo  HOpaiit, 2020.— 257c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-13120-8. — [Onexkrponnslii pecypc]. - Pexum
nocryna: https://urait.ru/bcode/449239 (mara oopamenus: 26.03.2023).

3 Komenesa T.H. Pojb M MecTO CEepBHCHBIX YCJIYI HAa BO3AYIIHOM
Tpancnopre: yuyeoHoe nocodue [Texct] / T.H. Komenesa. — CIIG.: M3gaTenbcTBO
«KymstUHpOpMIIpeccy, 2017. — 89 c¢. KonnuecTBo sx3eMiuisspoB 30.

0) IOTIOTHUTEbHAS JTUTEpaTypa:

4 KpaBuenko, HW.H. IIpoexTHpoBaHMe NpPeINPUITHIA TEXHHYECKOTIO
cepBuca [DieKTpoHHEIH pecypce] : ydueOHoe mocobme / WM.H. KpaBuenko, A.B.
Konomeituenko, A.B. Yenmypun, B.M. KopneeB. — DInektpoH. naH. — CaHKT-
ITerepOypr : Jlans, 2015. — 352 ¢. — ISBN 978-5-8114-1814-5 - Pexxum moctyma:
https://e.lanbook.com/reader/book/56166/#1 . — 3arm. ¢ skpaHa. CBOOOHBIN JTOCTYIT
(mata obpamenus 26.03.2023)

5 HuaycTpusi rocrempuuMcTBa: MeToA. yKa3. MO HU3YYEHUIO Kypca U
BBITIOJTHEHUIO KypcoBoi pabotsl. s oOydaromuxcs ['® u 3@ [Tekct] / Kazak B.B.,
coct. - CII6. : T'YT'A, 2015. - 53¢. KomnuecTBo sx3eMInisspoB 90.

6 HuaycTtpus rocrempuuMcTBa: MeToa. yka3. TO HW3YYCHHIO Kypca.
[Iporpamma, mIaHbBl NPAKTHYECKUX 3aHATHN, TEMaTHKa KypcOBBIX paboT. s
oOyuaromuxcsa '@ u 3@ [Dnextponusiit pecype] / Kazak B.B., coct. - CII6. : 'VT'A,
2015. - 70c. KonmmaectBo 3x3emiuisspoB 90.

7 Komapo, H.M. VYmnpasienue kadyecTBOM U HHQpacTpPyKTypa
NpeANnpUATU cepBUCAa OBITOBOM U O(PUCHON TEeXHUKH [DICKTPOHHBIM pecypc]| :
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yuebnoe mnocooue / H.M. Komapos, T.M. 3Bopwsikuna, A.B. Makcumos, JI.B.
Cymsuna. — DnektpoH. nad. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. — ISBN
978-5-91359-105-0 - Pexxum moctyna: https://e.lanbook.com/reader/book/13809/#1 .
— 3arJ1. ¢ skpaHa. cBoOOAHBIN gocTyn (mata oopamenus 26.03.2023)

B) TIEpeYeHb pPECcypcoB HH(MOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
«HTepHeT:!

8 Od¢muumnanbubiii caiit @DenepajbHOl CaOyKO0bI TroCyAapCTBEHHOM
CTATUCTHKHU [DIIEKTpOHHBIA pecypc]. - Pexum poctynma: http://www.gks.ru/
cBOOOIHBIN mocTyn (naTa oopamienus: 26.03.2023).

9 O¢uumanbublii cadt MunucrepcTBa ¢uHancoB P® [DnekTpoHHBIH
pecype]. - Pexum moctyma: http://www.minfin.ru/ru/ cBoGoanblii mocTyn (gara
obpamenus: 26.03.2023).

10 Opuunanbublii caiit @eepajbHONR HAJOTOBOM CJIYKObI [ DJIEKTPOHHBIN
pecypc]. - Pexum gocryma: http://www.nalog.ru/ cBoGoanbiii  moctyn (mara
obpamenus: 26.03.2023).

11 OpuumaabHbli caiT xkypHada «Bonpocbl IKOHOMUKW» [DIECKTPOHHBIN
pecypc]. - Pexxum moctyma: http://www.vopreco.ru/  cBoGoaHbIi mocTym (aara
obpamenus: 26.03.2023).

12 OdunuanbHplii  caiT  HANMOHAJBLHOIO  HCCJIEI0BATEIbCKOIO
yHUBepcuTeTa Bpiclias mKoJa 3KOHOMHUKHU [DIEKTpOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIii goctym (1ata odpamenus: 26.03.2023).

I') IporpaMMHOe oOecreucHue (JTMIEH3NOHHOE, CBOOOTHO pacpoOCTpaHsIeMoe),
0a3bl JaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIC M TIOMCKOBBIE CHCTEMBI:

13 bubanorexka CIIOI'Y I'A [DnextponHblii pecypc]. — Pexum mocryma:
http://www.biblioclub.ru / ceoGoausIit qocTyn (gaTa odparenus: 26.03.2023).

14 Oopa3zoBarenbHas miaargopma «kOpaiiT» [DIEKTpOHHBIM pecypc]. —
Pexxum pocrtyna: https://urait.ru/library/vo / cBoOomHbIi 10CTYI (1aTa OOpaIeHus:
26.03.2023).

15 Poccuiickasi HalMOHAJbHAsA OMOJMOTEKA [DJIEKTPOHHBIM pecypc]. —
Pexxum nocrtyma: http://www.nlr.ru / cBoOomHBI gOCTYI (maTa OOpalIeHUS:
26.03.2023).

16 DjaekTpOHHO-0MOIHOTeYHAsl cucTeMa «JIaHb» [DIEKTpOHHBIN pecypc]. —
Pexxum  nmoctyma:  https://e.lanbook.com/books / cBoOommslii  moctym  (mara
oOparenus: 26.03.2023).
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7 MarepuaJIbHO-TeXHUYECKOe o0ecneyeHne QU CIUIIUHbI

Haumeno | HaumenoBanue |  OcCHalIEHHOCTH ITepedyeHb TUIIEH3UOHHOTO
BAHUE CIICIIMAJIbHBIX CIIEIUAIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
TACUUIUIM | TTOMEIICHUH U ITOMENIECHUM U PexBU3UTHI MOATBEPKAAOIIETO
HbI MOMEIICHUH JUIsI| TOMEIICHUN JJIs JIOKyMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOU
11 paboTHI paboThI
HUunyctp | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
sl ayauropus s | yueOHou meOenu | (freeware)
TOCTCIPH | IPOBEACHHUS (30 mecr) Adobe Flash Player (freeware)
UMCTBA B | 3aHATHH Mynstumenuiinbiii | Kaspersky Endpoint Security 10
cthepe JIEKIIMOHHOTO | TIpoekTop Acer (mumensust Ne 0AFE-180731-
TpaHCHOp | THUIA, OKpaH 132011-783-1390)
Ta 196210 r. Hoytoyxk HP630 K-Lite Mega Codec Pack
CaHkT- (freeware)

[TerepOypr, yiI.
[TunoToB, 1oMm

Microsoft Office
[Tpodeccronanpusiil mioc 2007

38, muT. A (muuen3ust Ne 43471843 ot 07
despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nunien3us Ne
46231032 ot 4 nexadbps 2009 roma)

Ayn. 315a - Kommiekt

ayIUTOpUs I | yueOHOI Mebenun

MIPOBEICHUS (16 mecT)

3aHATHI

CEMHUHAPCKOTO

TUTIA,

196210 r.

Cankrt-

[TetepOypr, yiI.
ITunortos, 1oM
38, mut. A

AynATOpUH I CAMOCTOSITEIILHON paOOThI, XpaHSHUS W MMPOPUITAKTUIECKOTO
o0cmyKrBaHMs y4eOHOTO 000PYyTI0BaHUS

Ayn. 322 - Kommekr Windows 7 Professional (munensus
aynuropus 1is | yueoHoit mebenun | Ne 46231032 ot 4 nexadps 2009
camocTosiTenbH | (21 mecTo) roja)

oii paboTHI, [TpunTep MicrosoftOfficeStandart 2007

55




Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHeLMaIbHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO

HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI
196210 r. CanonLBR -1120; | (mumen3us Ne 47653847 ot 9
Cankr- MoV HOs10ps 2010 roxa)

[etepOypr, yin. | EcosysM2035dr; | ABBYY FineReader 10 Corporate
[Tunoros, nom | Monutop LG Editional (;muriensus Ne AF 10
38, nur. A 23EN43T-B; 3S1V00 102 ot 23 aexadps 2010

r.)
Kaspersky Anti-Virus Suite gst

WKS u FS (numensust No

1D0A170720092603110550 ot 20
urojst 2017 rona)

CucreMHbIN 0JIOK
KOMILIEKT No |
RamecStorm.
CucreMHbIN 0JIOK

koMmIuiekT Corei 7-
800-70

8 Ob6paszoBaresbHbIEe U HHPOPMAIUOHHBIE TEXHOJOTHH

B mpouecce mpenomaBaHus IUCHUTUIMHBL «VHIYCTpHsI TOCTEPUMMCTBA B
chepe TpaHCTOPTa» HCIOIB3YIOTCS KIAacCHYecKre (OPMBI U METOABl OOYYCHHS:
BXOJHOW KOHTPOJb, JIGKIIUU, NTPAKTUIECCKUE 3aHSATHUS, KPYTJIBIA CTOJN, MPAKTHUECKHE
3aJjaHusl, CaMOCTOsTENbHAasE paboTa OOy4aloONIMXCSs W METOJ pa3BHBAIOIICHCS
KOOIIEpaIlnH, B T. 4. KypcoBas padora.

B paMkax m3ydeHus JUCIMILINHBI MPEATIOIAraeTcsl HCIIOJIb30BaTh CIEAYIONTUE
o0pa3oBaTeIbHbIC TEXHOJIOTHH.

BxomHoii KOHTpONIb TpeAHA3HAYeH [UIsl BBISIBICHUS YPOBHS YCBOCHUS
KOMIICTCHIIUH OOYYaromMUMCs, HEOOXOIMMBIX Iepel W3yYCHUEM IUCIHUILINHBI.
BxomHOl KOHTpOJIh MPOBOAMTCS IPEIoAaBaTesieM C IEJbl0 KOPPEKIUH Ipoiiecca
YCBOCHUS OOyYarOMIMMUCS AUAAKTHYECKUX enunuil. OH OoCyliecTBisieTcs B GopMme
YCTHOTO ompoca Tmo BompocaM nucuuriuHel: «CepBuconorusi («BBemenue B
npodeccuro»)», «IIpodeccuonanbHass 3TUKA, CTaHAAPTH3AIMSA, CEepTUPUKALUA U
VIpPaBJICHHE KAa4eCTBOM B CEPBHCHOM OOCITyXHBaHUW», «CepBUCHas IEATEIBHOCTH
Ha TpaHcnoptTe», «lIlcuxomoruss W  COIMOJIOTHSI  yNpaBIEHUS  CEPBUCHOU
JESITETPHOCTHIO B TPAHCIIOPTHOU cheper.

TpamuimoHHasi JEKIUsS COCTABISET OCHOBY TEOPETUYECKOTO OOYy4YeHHS B
pamMkax auciuIuinHbl. Jlekmust kak oOpa3oBaTenbHas TEXHOJOTHS TPEICTaBIsCT
co0Ol YCTHOE, CHCTEeMAaTHYECKH IIOCIEeI0BATEIbHOE H3JI0OKEHUE TMPEroaBaTeIeM
y4e0HOTO MaTepuajia W aKTyaJIbHBIX HAYYHBIX 3HAHUM C MEJIbI0 OpraHU3AIHH
IIeJICHANPABICHHON MMO3HABATEIBHON ACATEIHPHOCTH O0YUYAIONUMUCS 110 OBJIAJICHHIO
3HAHHUSIMHU, YMCHUSIMU W HABBIKAMU YATAEMOW MTUCIUTLINHEL. JISKIns penHa3HadeHa
JUTSL PACKPBITHSI COCTOSTHUSI M TICPCIICKTHB DPAa3BUTHSA 3HAHWN B chepe HHIYCTPUH
TOCTEIIPUMMCTBA B COBPEMEHHBIX YCJIOBHSX. B Jnexkmmm jemaercss akieHT Ha
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peanu3aIuio TJIaBHBIX WJEH W HaNpaBiICHUW B W3yYCHWH UCIUIUIAHBI, TACTCS
YCTAaHOBKAa Ha  MOCJICOYIONIYID  CaMOCTOSTENbHYI0  paboTy. Ha  nmexkmmwm
KOHIICHTPUPYETCS BHHMAHHE OOYYArOIIMXCS Ha HaWOOJIee CIOKHBIX M Y3JIOBBIX
BOIIPOCAxX, CTUMYIHPYETCS WX AaKTUBHAs TO3HABaTelIbHAs JEATeIbHOCTh. [lo
aucIIuinHe  «MHIYCTpHs TOCTENIPUUMCTBA B cepe TpaHCIOpTa» IUIaHUPYETCS
MIPOBEICHUE WH(OPMAIIMOHHBIX  JICKIIUH, KOTOpBIC HAlpaBJICHBl  Ha
CUCTEMATU3UPOBAHHOE M3JIOKEHNE HAKOIICHHBIX W aKTyaJIbHBIX HAYYHBIX 3HAHUU B
MPEAMETHON 00JIACTH AUCITUTUIHHBI.

Benymum MeTomoM B JICKITMU BBICTYIIAET YCTHOE M3JI0KEHUE MPEIoaaBaTeIeM
y4eOHOro MaTepualia, KOTOpOoe codeTaeTcsl C MCIOJIb30BaHHEeM cpenbl PowerPoint,
Word, Excel ¢ menpio pacimpeHus 00pa3oBaTebHOT0 HHPOPMAIMOHHOTO MOJIA,
TIOBBIIIIEHUST CKOPOCTH 00pa0OTKH M mepenadyn nHpopMaruu, od0ecreueHus: yao0cTea
npeoOpa3oBaHUsl W CTPYKTypUPOBaHUS HMHPOpMANUU I TpaHCPOpMalUU €€ B
3HaHHE.

[TpakTueckne 3aHATHS 10 AWCIMIUIMHE TPOBOASTCS B COOTBETCTBHH C
y4eOHO-TEMAaTHUECKUM IIJJAHOM TI0 OTJACNIBbHBIM rpymmaM. Llens mnpakTHYecKux
3aHATHH — 3aKPEMUTh TCOPETUUYCCKHUE 3HAHUS, IOJYYCHHBIE OOYyYaroNIUMUCS Ha
JICKIUSX U B PE3yIbTaTe CaMOCTOSATEILHOTO U3YYCHHS COOTBETCTBYIOIINUX Pa3iciiOB
PEKOMEHyeMOW JIUTEpaTyphl, a TaKXe MNPUOOPECTH HaYalIbHBIC MPAKTUYCCKHUE
HABBIKM JUCHMIUIMHBI «MHIycTpHUs TOCTEpUUMCTBA B cdepe TpaHCIOpTa».
[IpakTuueckue 3aHATUS MPEAHA3HAYEHBI JIJIs OoJiee TIIyOOKOTO0 OCBOCHUS M aHaIu3a
TEM, U3y4aeMbIX B paMKax JaHHOW NUCIMILIAHBI.

[Ipaktuueckue 3aHATHS — O3TO METOJ PEMNPOIYKTUBHOIO OOy4eHHs,
00ecreynBaoUii CBA3b TEOPUM W TNPAKTHUKH, COJCHCTBYIOIIMNA BBIPAOOTKE Y
oOy4Jaromuxcs yMEHUN U HaBBIKOB MPUMEHEHHMSI 3HAHUH, TTOJTYYEHHBIX Ha JIEKIIUH U B
XOJIe caMOCTOsATeNbHOM paboThl. [IpakTuueckue 3aHATUS Kak oOpa3zoBaTeibHas
TEXHOJIOTUSI TIOMOTAa0T OOYYarOMIMMCSl CUCTEMAaTHU3UPOBaTh, 3aKPENUTh U yIIyOUTh
3HAHMSI TEOPETHYECKOro Xapakrepa. Ha mpakTudeckux 3aHATHSAX MO AUCIUTUIMHE
«Manyctpus roctenpuuMcTBa B cdepe TpaHCHopTa» oOydaromuecs o0ydaroTcs
YMEHHUSIM U HaBbIKaM, HEOOXOJMMBIM J/JIi OpraHW3allid W YIOpaBleHUsS B cdepe
WHIYCTPUU TOCTEIIPUUMCTBA, 3aKpeIUIsisi TMOJMydeHHbIE B XOJE JICKIUHA U
CaMOCTOATENbHON paboThl 3HaHMs. Ha mpakTUYecKWx 3aHATHUAX B KauyecTBE
MHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUI MIPUMEHSETCS METO/]T
Pa3BHUBAIOIIEHCS KOOTIEPAIIHH.

B mporecce mpoBeneHuss MPaKTUYECKUX 3aHATHI OPraHU3YIOTCS MyOJIMYHBIC
BBICTYIUICHHUSI O0YUYaIOMIUXCS Mepes] ayIUTOPUEH, CITIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUSI COTOCTaBIATHh J@HHBIE pa3HBIX HCTOYHUKOB U 0000IaTh WX, YMCHHS
CBSI3BIBATH TEOPETUUECCKUE TTOJIOKEHUS TUCTUTUTHHBI « MHTyCTpHs TOCTENPUAMCTBA B
chepe TpaHCIOPTa» C KOHKPETHHIMH CHUTyaIlusiMUA. TakuM 00pa3oM, MpaKTUYECKHe
3aHATHS TO guciuiuimHe «MHIycTpus roctempuuMcTBa B cdepe TpaHCIOpTa»
SBJITFOTCSL  COCTABJISIIONAMU TPAKTHYECKOW TIOJTOTOBKH OOYYalONIUXCs, TaK Kak
MpPEeIyCMaTPUBAIOT WX Yy4YaCTHE B BBIMIOJIHCHUH OTIEIHHBIX D3JIEMEHTOB padoT,
CBSI3aHHBIX C Oynyiied mpodecCHoHaIbHOW AesTeIbHOCThI0. PaccMaTtpuBaembie B
paMKax MPaKTUYECKOTO 3aHATHS 3aJaHUs, CUTYallud, TPUMEPHI U MPOOIEMBI UMEIOT
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po¢eCCUOHANIbHYI0 HAIPaBICHHOCTh W COJEPXKAT AJIEMEHTHI, HEOOXOJIUMbIC JIs
dbopMupoBaHUsl KOMIIETCHIIUH B paMKaxX MOATOTOBKHM OakaliaBpa MO HaIMpPaBICHUIO
«CepBuc». ['maBHBIM  cojepKaHUEM  MPAKTUYECKOTO  3aHATUS  SIBISETCS
WHJMBHUAYyallbHAS IPaKTUUecKas padoTa KaXKJ10ro 00y4aromerocs.

Kpyrnbiii cton mo AMCIUIUIMHE MPOBOJMUTCS B COOTBETCTBUU C Y4eOHO-
TEMaTUYECKUM IIJIAHOM MO0 OTJEIbHBIM Tpytimam. Llenb mpoBeaeHust Kpyrioro cTosia
— 3aKpernuTh TEOPETUUECKUE 3HAHUS, MOJTYyYCHHbIE OOYUYaIOIUMUCS Ha JICKIUAX U B
pe3yiabTaTe  CaMOCTOSATENbHOIO  M3Y4YEHHUSI  COOTBETCTBYIOIIMX  pa3JiesioB
PEKOMEHIYEeMOM JMTEpaTyphl, a TaKXe MPUOOPECTH HayalbHbIE MPAKTUYECKUE
HaBBIKM U yMeHUs 1o auciuiuimHe «MHayctpus roctenpuuMmctBa B cdepe
TpaHcnopTay. Kpyriwiii cron mpegHasHadyeH s Oosee TIIyOOKOTO OCBOCHUS U
aHajgu3a OTJMEJIbHBIX BOIPOCOB, M3y4yaeMbIX B paMKaxX JaHHOW JUCHUILIMHBL B
pollecce MPOBEJCHUSI KPYIJIOrO CTOJa OPraHU3yKTCS IMYOJIMYHbIE KOJUICKTUBHBIC
o0CyXJeHUs OTACIBHBIX 3apaHee OMPENeNEHHBIX BOMPOCOB TEMbI, BBICTYIUICHUS
oOydJaromuxcs Tepesa ayAuTOpuel, CIOoCOOCTBYIOIIME Pa3BUTHIO y HUX yMEHUS
COTIOCTABJISITh JIAHHBIC PAa3HBIX HCTOYHUKOB M 0000IAaTh WX, YMEHHUS CBS3BIBATH
TEOPETHYECKUE TOJIOKECHUSI TUCHMIUIMHBI «HIyCTpUsi rocTenpuuMcTBa B cdepe
TPAHCIIOPTa» ¢ KOHKPETHBIMU CUTYAIIHSIMU.

UteHue JeKIMi W MPOBEICHUE MPAKTHUCCKUX 3aHATHUH TakKe Mpearosaract
IPUMEHEHHE WHTEPAKTUBHBIX (hOPM OO0yUeHUS (MHTEPAKTUBHBIX JICKITUN, TPYIIIOBBIX
IUCKYCCH, aHajdu3a CUTyalluid M MMHUTALIMOHHBIX MOJENEW W Ap., B TOM YHCIIE C
Y4E€TOM  pEruoHaJbHBIX  OCOOEHHOCTEW  Tpo(ecCHOHAIBHOM  AESTENbHOCTU
BBIMTYCKHUKOB U TMOTpeOHOCTe paboTojaTeneil) uisi pa3BUTUS y OOYy4aroOIIUXCS
HABBIKOB KOMAaH/IHON pabOThl, MEXIMYHOCTHOW KOMMYHHMKAIIUHU, IPUHATHS pPEIICHUN
U JTUJIEPCKUX KaueCTB.

TakuMm 00pa3oM, MPaKTUUECKHUE 3aHATUS U KYPCOBOM MPOEKT IO AUCIUILIUHE
«MHIycTpHsl TOCTEMPUUMCTBA B cepe TPAHCIOPTa» SBIAIOTCS COCTABISIONIUMU
MPAKTUYECKON MOATOTOBKH 00YYaIONIUXCs, TaK KaK MpeycMaTPpUBAIOT UX y4acTHe B
BBIMIOJTHEHUU ~ OTJENBHBIX  DJIEMEHTOB  paboT, CBS3aHHBIX C  Oym;ymiei
npodheccCuoHaIbHON 1eITeNbHOCTBIO.

B kauecTBe »neMeHTa MNPAKTUYECKOW MOATOTOBKM B paMKaxX JUCIUILUINH
«MHIyCTpHs TOCTEIPUUMCTBA B c(hepe TpaHCTIOPTa» HUCTIONB3YETC Ha MPAKTHUECKUX
3aHATUAX METO]I Pa3BUBAIOILIEHCS KOOIEpPALMK, KOTOPBIA 3aKII0YAETCA B OCTAHOBKE
nepea 00yJaronMMUCs CUTYallMOHHOTO 3aJIaHus, JJIS PEIICHHS] KOTOPOro TpedyeTcs
€ro o0beIMHEHNE C pachpenelieHueM BHYTPEHHUX POJIeil B rpyIme. DTO MO3BOJSET
oOydJaromnemMycs BHICTYIINBATh U MPUHUMATh BO BHUMAHWE B3TJISBI IPYTUX JIIOJEH,
JTUCKYTHUPOBATh B W 3aIIWINATh CBOIO TOUYKY 3PEHHUS, CHPABIATHCA C pazHOOOpa3ueM
MHEHUW, COTPYAHUYATh W paboTath B KOMaHne, OpaTh Ha ceOS OTBETCTBEHHOCTH,
Y4aCTBOBAaTh B COBMECTHOM MPUHSITUU PEIICHUS.

CamocTtosTenbHass paboTa OOydaroOUUMXCA SIBISIETCA COCTaBHOM  4YacThIO
yueOHOM paboThl. CamocTosiTenbHas paboTa oOydaromierocst peajiu3yercss B
CUCTEMAaTH3allUM, I[UIAHUPOBAHUHM, KOHTPOJE U PEryJUupOBaHUM €ro Yy4eOHO-
npoeCCUOHANBHOW  JEATEeNIbHOCTH, a TaKKe€ B aKTHUBHU3alMM COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTEIBHBIX JACHCTBUM 0€3 HENOCPEACTBEHHOW MOMOIIUA U
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PYKOBOJICTBA CO CTOPOHBI mpernojasBarenss. Ee OCHOBHOM LENbI  SABISETCSA
(dopmMupoBaHUE HaBBIKA CAMOCTOATEIHLHOTO MPUOOPETEHNUS 3HAHUN 1T0 HEKOTOPHIM HE
0Cc000 CJOHBIM BOIIPOCAM TEOPETHYECKOr0 Kypca, 3aKpeIUieHHWe M yriayOjeHue
MOJMyYEeHHBIX  3HAHWH,  CaMOCTOATElIbHass  paboTa CcO  CIpPaBOYHUKAMH,
NEPUOAMYECKUMU U3JAaHUSMHU M HAaYYHO-TIOMYJISIPHOW JUTEPaTypOil, B TOM YHUCIE
HAXOJASIIMMUCS B TJIOOATBHBIX KOMIBIOTEPHBIX ceTsx. CamocrosiTenbHas paboTa
MOJIpa3yMeBacT BBHIMOJHEHWE YYEOHBIX 3aJjaHHil, B TOM YWCJIC U WHANBUAYAIbHBIX,
MOJTy4aeMBIX O00YyUaIOMIMMCS MOCHe KaXAO0To 3aHATHA. Bce 3aaHns, BEIHOCUMBIC Ha
CaMOCTOSITEJIbHYIO Pa0OTy, BBITIOJHSIOTCS OOyYaromuMcs JIMOO B KOHCIIEKTE, OO0
Ha OTAEeNbHBIX JucTax (opmata A4 (o ykazanuto mnpenonasateinsi). KoHTposnb
BBITIOJIHCHUSI 3a/laHWi, BBIHOCHMBIX Ha CaMOCTOSITEIIBHYIO PalOOTy, OCYIIECTBISET
IpenoaBaTeb.

KypcoBas pabota — 3TO BUJ CcamMOCTOSATENbHOW Yy4eOHO-UCCIIEI0BATEIbCKON
paboTel oOyuarolerocsi, KOrja WM TMPOBOJUTCS HAay4dHOE HCCIEAOBAHUE TIO
KOHKPETHOH TeMe C 3JIEMEHTaMH HAay4HOTO aHallu3a, OTPAKAIOUINI MPUOOPETCHHBIE
00yJaroIMMCs TEOPETHUSCKHUE 3HAHKS U MTPAKTHYECKHE HaBBIKH, YMEHHUE paboTaTh C
NePBOMCTOYHUKAMH,  JIeJlaTh  OOCTOSTENbHBIE  BBIBOJBI M CTAaBUT  IICIb
CHUCTEMAaTU3UPOBATh, 3aKPETIHTh U YTIYOUTh TEOPETHUCCKUE U IPAKTHUECKUE 3HAHUS,
YMEHUS ¥ HaBBIKHU IO MPOMUITIO MOATOTOBKH C IETbI0 UX MPUMEHEHUS ISl PEIICHUS
npodecCuoHaNbHBIX 3anad. [Iporiecc BBIIOMHEHUS KYypCOBOM pabOThI BKIIOUYACT B
ceOsl psiJl ATAloB: COCTABJICHHE pPAa3BEPHYTOrO IUIaHA, MOAO00p Yy4eOHO-HAYYHOU
JUTEPATypbl M JPYrUX TEPBOUCTOYHUKOB, COOCTBEHHO paboTa Haja KypCOBOM
paboroii, QopmynupoBaHUE BBIBOJOB, PEIAKIIMOHHO-TEXHUYECKOE O(opMmIiIeHHeE,
3aIluTa.

9 @oHJ OUEHOYHBLIX CPEACTB /ISl TNPOBeJeHUS] TEKYIero KOHTPOJs
ycIeBaeMoOCTH, IPOMEKYTOUHOI aTTeCTAlUM 110 UTOraM OCBOEHUSI JUCIMILINHBI

@oHJI OLIECHOYHBIX CPEACTB MO AUCHUIUIMHE «VHAYCTpUS TOCTENIPUUMCTBA B
chepe TpaHCHOpTa» MpPETHA3HAUEH [JIS BBISIBJICHUS M OLIGHKM YPOBHSA M KayecTBa
3HaHWK OO0YYaloONIMXCs IO pe3yJbTaTaM TEeKYIIETO KOHTPOJS U TMPOMEKYTOUHOU
aTTeCTAIMH 110 UTOTaM OCBOCHHUS AUCITUIUIMHBI B BUJIE KYPCOBOM pabOTHI U 9K3aMEHa
B LIECTOM CEMECTpE.

@OoH/I OLICHOYHBIX CPEACTB ISl TEKYIIErO0 KOHTPOJIS BKIIOYAET: BOMPOCHI IS
YCTHBIX OMPOCOB, 3aJ]aHUs, CUTYaI[MOHHBIC 3aJaHUsI, TEMbI I COOOIEHUNH U TEMbI
KYpPCOBBIX padoT.

Texyuuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTAIUSI POBOISATCA
B cootrBeTcTBUM ¢ «llonoxkeHneM O TEKylmeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUHOW aTTecTanmuu oOydarmuxcs (eneparbHOro TOCyIapCTBEHHOTO
OIOHKETHOTO 00pPa30BATENIBHOTO YUYPEXKACHHUST BbIciero oOpazoBanus «CaHKT-
[lerepOyprckuii  roCyJapCTBEHHBIM  YHHUBEPCUTET  TPAXKIAHCKONW  aBHAIUU»,
oOyyJaromuxcs o nporpaMmmMaM BBICIIETO 00pa3oBaHus — MporpaMmaM OakanaBpuaTa
U mOporpamMMmam crenranutera (Gopmbl, MEPUOJUYHOCTH U MOPSAOK)». Texkymmi
KOHTPOJIb YCIIEBAEMOCTH OOYYAIOUIUXCSl BKIIIOYAET YCTHBIE OIPOCHI, COOOIICHUS,
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CUTYallMUOHHBIE 3aJaHUs U 3a/JaHMsl, BbIJABa€MbIE HA CaMOCTOSITENIbHYIO paboTy IO
TeMaM JUCIUILIVHBI.

YCTHBIM OIpOC IO BOIPOCAM BXOJHOIO KOHTPOJIS, KOTOPBIA SABIAETCS
AJIEMEHTOM TEKYILIEro KOHTPOJS YCIEBAEMOCTH, NPEIHA3HAYEH JUISl BBISABICHUS
YPOBHSI YCBOEHMSI KOMIIETEHLUHA OOy4YarolnIuMcsi, HEOOXOAMMBIX Iepe]l U3yYeHHEM
JUCLHUIUIMHBL. Y CTHBIA ONPOC MO BOIPOCAM BXOJHOTO KOHTPOJI OCYIIECTBIISIETCS 11O
BOIIPOCaM, Ha KOTOpPbIX Oasupyercs yuTaemas nucuuiiuHa (m. 9.4). YcrHbli onpoc
MIPOBOJUTCS HA Ka)XIOM IMPAKTHUUYECKOM 3aHATUU B TeueHue He Oosnee 10 MHHYT C
LIETIBI0 KOHTPOJISI YCBOEHUS TEOPETUUYECKOI0 MaTepuaia, U3JIaraéMoro Ha JIEKIUU U
npenanonaraerT  oTBer  oOywaromuxcs. BxiioyaeT mepedeHb  BONPOCOB U
MOJENNPOBaHNE cuTyalui. [lepedyeHb BONpPOCOB ONPEAENSIETCS YPOBHEM MOATOTOBKU
y4eOHOM TpyNIbl, a TaKXKE HMHIWBUAYATbHBIMU OCOOEHHOCTSIMHU OO0YyUYarOIIUXCH.
MopenvupoBaHue CUTyallMil TpecTaBisieT co00i MPOEKTUPOBAHUE MPENo/iaBaTeeM
TUMIOTETUYECKUX CHUTYyalluid, B KOTOPBIX MOXKET OKa3aThCs OOydYarolmuxcs TMpu
CONPUKOCHOBEHUHU C PeaNbHOCThIO. Peakinst oOydarommxcs Ha CMOJEIHUPOBAHHYIO
CUTYalHIo OyAeT MoKa3aTeJaeM TOro YCBOMIJI OH y4eOHbIH MaTepuai WK HET.

Ponb BbllONHEHMS 3a7aHUil B mpoliecce OOy4YeHUs ONpeNeNsieTcs, C OJHOM
CTOPOHBI, T€M, YTO KOHEUHBIE 1IeJTM O0yUYEHUs CBOASTCS K OBJQJCHHUIO YYalllUMHCS
METOJaMU BBINOJHEHHUS ONPENEIICHHOW cucTeMbl 3agaHnid. C Ipyroil CTOPOHBI, OHA
OTpeJeNsieTCs] U TE€M, YTO TOJHOIEHHOE AOCTHXKEHHUE LieJel 00y4YeHUs: BO3MOXKHO
JUIIb C TIOMOUIBIO BBITTOJIHEHHSI 00YYarOIIMMUCS CUCTEMBI 3a/laHnuii. Takum o6pa3om,
BBITIOJTHEHUS 3aJJaHUi B Ipoliecce 00yYeHHs BHICTYNAET U Kak IIeJib, U KaK CPEJICTBO
oOydenus. Baxneimeil (yHKIMEW BBITIOTHEHUS 3aJaHUM  sABISETCS (YHKIHUS
dbopMupoBaHusT W pa3BUTUS y oOOydYaromuxcs OOIMX YMEHUH U HaBBIKOB
BBITIOJTHEHUS 3a/IaHUM, CBSI3aHHBIX ¢ OyayIIel MpodecCuoOHaIbHON AeSITEIbHOCTHIO.

CooOmieHne — TPOAYKT  CaMOCTOSITEIbHOM — paboThl  00ydarommxcs,
NPEICTABISIONINM CO00M MyOIUYHOE BRICTYIUICHHE O MPEICTABICHUIO TTOTYYSHHBI X
pe3yIbTaTOB  pEHIeHHUs  ONpeJeieHHOH  y4eOHO-NpaKTUYECKOW,  y4eOHO-
UCCIIEOBATEIBCKOM U HAYYHOU TEMBI.

3amaHuss M CHUTYallIOHHBIE 33JaHUSl HOCST MPAKTUKO-OPUEHTHUPOBAHHBIM
XapakTep, UCIOIB3YIOTCS B paMKaxX IMPAKTUYECKOW MHOATOTOBKHA C LEIBIO OLEHKHU
dbopMupoBaHUS, 3aKPETUICHNS, PA3BUTUS PAKTUUYECKUX HABBIKOB U KOMIETEHIUHN 10
npoduio 06pa3zoBaTENHHON MPOTPAMMBI.

OI1eHOYHBIM  CPEACTBOM  SIBIISIFOTCSI TEMBI KYpPCOBBIX paboT, KOTOpBIC
npuBeaeHsl B 1. 9.3. KypcoBas paboTa — aBTOPCKHI Hay4HO-HCCIIEIOBATEIHCKHMA
MPOEKT 00YYArONIUXCsl, HAIIPaBJICHHBIA Ha BHIPAOOTKY HCCIIEIOBATEIHCKAX HABBIKOB,
ombiTa pabOTBl € HAayYHbBIMH HMCTOYHMKAMH W  CO3JaHHE 3aKOHYEHHOTO
CaMOCTOSITETILHOTO HcclefoBaHus. Hamucanme u 3ammra  KypcoBOM pabOTHI
3aIUIaHUpPOBaHA Ha 6 cemecTp.

3amuTa KypcoBOro MpoeKTa — KOHEUHbIN MPOJYKT, OJIy4aeMblil B pe3ybTare
IJJAHUPOBAHUS U BBIMOJHEHUS] KOMILJIEKCA YUYEOHBIX U UCCIIEIOBATENIbCKUX 3aJIaHH,
KOTOPBIM TMO3BOJIIET OLEHUTh YMEHHUS W HABBIKM OOYYarOIIErocs CaMOCTOSATEIbHO
KOHCTPYMPOBaTb CBOM 3HAHUA B MPOLECCE PEIICHUS MPAKTUYECKUX 3aj1ad,
OpPUEHTHPOBATHCA B HH(POPMAILMOHHOM TMPOCTPAHCTBE, a TakKe YPOBEHb
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c(OPMHUPOBAHHOCTH AHAIUTUYECKUX, WCCICIOBATEIHCKAX HABBIKOB, HABBIKOB
MPAKTUIECKOTO U TBOPUYECKOT'O MBITIICHUSI.

KoHTponb BeITIOTHEHUS 3a/1aHUs, BBIIABAEMOTO Ha CAMOCTOSTEIBHYIO padoTy,
npeciieyeT co0oi 1eib CBOCBPEMEHHOTO BBISIBIICHUS TUIOXO YCBOSHHOTO MaTepHuaia
JTUCITUTUTAHBI TSI TIOCTIEAYIOMIEH KOPPEKTHPOBKYM WIIM OPTraHU3aIluu 00s3aTeIIbHON
KOHCyJbTanuK. [IpoMexkyTOUHasi aTrTrecTanus IO WTOraM OCBOCHUS JTUCITUTUTHHBI
MIPOBOJUTCS B BHJIC dK3aMeHa B 6 ceMecTpe. DK3aMEH IMO3BOJISCT OIEHUTh YPOBCHD
OCBOCHHS KOMIICTCHIIMH 3a BECh TNEPHUOJ M3YYCHHS AUCIUIUIMHBL. JK3aMCEH
MpearoaraeT OTBET Ha BOMPOCHI U3 MEPEUYHs BOIPOCOB, BEIHECCHHBIX Ha KOHTPOJIb.
K MoMeHTy ciaum 3K3aMeHa JIOJDKHBI OBITh OJIArOTIONYYHO MPOWICHBI MPEIbITYIIHE
(GOpMBI KOHTPOJISI, K MOMEHTY CIa4M dK3aMEHA JIOJDKHA OBITh BBIMOJHEHA KypcoBas
paborta.

Mertonuka GOpPMHPOBAHUS PE3YNBTHPYIOMIEH OICHKH B  00s3aTEIHLHOM
MOPSJIKE YYUTHIBACT AKTHUBHOCTh OOYYAIOMIMXCS Ha JCKIHUSAX W TMPAKTHUYSCKHX
3aHATHSX, YIaCTHE O0yYArOIIUXCS B KOH(EPEHIUAX U TOJATOTOBKY MMM YO TUKAITHA,
YTO OTPAKEHO B OAIILHO-PEHTUHIOBOM OIEHKE TEKYIIET0 KOHTPOJIS YCIICBAEMOCTH M
3HaHMH oOydaromuxcs B 1. 9.1. OnucaHue IIKaIbl OIICHUBAHUS, UCTIOIB3YEMOH IS
NPOBEJICHUS MPOMEKYTOUYHBIX aTTeCTAIlUN, MPUBEICHO B I1. 9.5.
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9.1 balIbHO — PEHTHHIOBAs OLCHKA TEKYLIEr0 KOHTPOJIS YCIIEBAEMOCTH U

3HAHMH 00yYAKOIIUXCH

OO6miast TpyI0EMKOCTh TUCHUIUTUHBI cocTaBisieT 10 3aueTHbx enunui], 360
aKaJeMU4YecKux 4acoB. Bua koHTpois — sk3aMeH (6 cemecTp).

. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATUM
o OaJIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHU),
(mopsAKOB
MO3BOJISIIOIIMX 00yYaroeMycst .
. | Munu- | Makcu- | b1l HoMep | [Ipumeyanue
POJEMOHCTPUPOBATH IOCTUTHYTHIIN
MaJibHOE | MaJbHOE | HEJIEIIU C
ypOBEHb CHOPMUPOBAHHOCTH
. 3HAUCHHE |3HAUCHHE| Hayaia
KOMIICTCHIIUM
cemMecTpa)
Tema 1. Huoycmpusa cocmenpuumcmea 6 cjpepe mpancnopma
Jlexims 1 0,5 0,75 1 —
Hmozo no meme 1 0,5 0,75

Tema 2. Pazeumue undycmpuu 2ocmenpuumcmea ¢ Poccuu

Jleknus 2

0,5

0,75

1

Hmozo no meme 2

0,5

0,75

Tema 3. Opzanuzayuonnslie cmpyKmypbl 20¢

MUHUYHO20 X03A1icmea & chepe

mpancnopma

Jlexmus 3 0,5 0,75 1 —
ITpakTryeckoe 3anstue 1 0,5 1 2 VYO, C3, Cit
Hmozo no meme 3 1 1,75

Tema 4. Cucmema ynpasnenus co8pemeHHOl 20CMUHUYell 8 chepe mpancnopma
Jlexuus 4 0,5 0,75 2 —
[TpakTrdeckoe 3ansTHe 2 0,5 1 2 VO, C3, Ci
Hmozo no meme 4 1 1,75

Tema 5. OpzanuzayuonHo-ynpasieHyecKkas CMPyKmypa Mupo6ozo 20CMuUHUYHO20
KomnJjiekca 6 cjhepe mpancnopma

Jlekuus 5 0,5 0,75 2 —
ITpakTryeckoe 3ansTre 3 0,5 1 3 VYO, C3, Cit
Hmozo no meme 5 1 1,75

Tema 6. Cneyuguxa pecmopanno2o o6cayxicusanus
Jlekmust 6 0,5 0,75 3 —
ITpakTrueckoe 3ansatue 4 0,5 1 3 VYO, C3, Ci
Hmozo no meme 6 1 1,75

Tema 7. Ocobennocmu opzanu3ayuu My3vlKaibHO-PaA36J1eKAmMeabHblX RPOZPAMM 6
pecmopane u 20cCmuHuye

Jlexms 7 0,5 0,75 4 —
IIpakTrueckoe 3aHsITHE 5 1 1,5 4 VO, C3, Cm
Hmozo no meme 7 15 2,25

Tema 8. Cnyaceonutit ymurxem
Jlexuus 8 | 05 | 075 | 4 | —
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. Konnuectso Cpok
Tema/Buj yueOHBIX 3aHATUM
o OaJJIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIONIMX 00yYaroIIEeMycs (nopsxos
Y YA | Mumn- | Maxen- | biit HoMmep | IIpumeuanue
MPOJEMOHCTPUPOBATH TOCTUTHYTHIN
MaJibHO€ | MaJbHOE | HEJIEIIH C
ypOBEHBb CPOPMUPOBAHHOCTH
. 3HAaUeHWE |3HAYCHHWE| Hayaia
KOMITCTCHITHHA
ceMecTpa)
ITpakTrueckoe 3anstue 6 15 3 4 VO, 3, Cix
Hmozo no meme 8 2 3,75
Tema 9. Ocobennocmu meneodyicmenma 6 UHOYCMPUN 20CHENPUUMCIEA
Jlexmus 9 0,5 0,75 5 —
ITpakTrueckoe 3anstue 7 1 1,5 5 VO, C3, C
Hmozo no meme 9 15 2,25

Tema 10. Ilnanupoeanue noxazameeil, XapaxKmepuzyrwujux 20CMUHUYHYIO

oesamenbHoCmb

Jlexmus 10 0,5 0,75 5 —
ITpakTrueckoe 3ansTue 8 1,5 3 6 YO, Cug
Hmozo no meme 10 2 3,75

Tema 11. Ilompedbumenu cocmuHuuHvIX ycaye 6 chepe mpancnopma
Jexmus 11 0,5 0,75 6 —
IIpakTrueckoe 3aHaTue 9 1 1,5 6 VO, C3, C
Hmozo no meme 11 15 2,25

Tema 12. Pvinounas cezuenmauyus, NO3UYUOHUPOBAHUE U PA3PAOOMKA
20CMUHUYHBIX YCTIY2 € YUemom mpedosanuii nompeoumens ¢ cghepe mpancnopma

Jlexmus 12 0,5 0,75 6 —
ITpakTrueckoe 3anstue 10 1 1,5 7 VO, C3, Ci
Hmozo no meme 12 15 2,25

Tema 13. Pazpabomka H08020 20CMUHUYHO20

npoodyKkma ¢ cghepe mpancnopma

Jlexmus 13 0,5 0,75 7 —
ITpakTrueckoe 3ansarue 11 1 1,5 7 VO, C3, Cm
Hmozo no meme 13 15 2,25

Tema 14. Ynpasenenue nepconanom é 2ocmunuy

HOM KOMNJjeKce

Jlexnus 14 0,5 0,75 8 —
ITpakTraeckoe 3anstue 12 1 1,5 8 VYO, C3, Ci
Hmozo no meme 14 15 2,25

Tema 15. Cmanoapmu3sayusa u cucmema covima yciyz nompeoumenim
20CMUHUYHO20 NPEOnPUAMU

Jlexknus 15 0,5 0,75 8 —
ITpakTrdeckoe 3anstue 13 1 1,5 8 VYO, C3, Ci
Hmozo no meme 15 15 2,25

Tema 16. Pazpeutenue KOHPIUKMHBIX CUMYAUUTL 8 20CIMUHUYHOM KOMNJIEKCE 6
chepe mpancnopma

Jlexus 16

| 05

| 0,75

9
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. Konnuectso Cpok
Tema/Buj yueOHBIX 3aHATHIA
o OaJJIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIONIMX 00yYaroIIEeMycs (nopskos
. | Munu- | Makcu- | b1 HoMep | IIpumeyanne
MPOJEMOHCTPUPOBATH TOCTUTHYTHIN
MajJbHOE | MaJbHOE | HEAENHU C
ypOBEHBb CPOPMUPOBAHHOCTH
. 3HAaUeHWE |3HAYCHHWE| Hayaia
KOMITCTCHITHHA
ceMecTpa)
ITpakTuueckoe 3ansitue 14 1 1,5 9 YO, C3, Cix
Hmozo no meme 16 15 2,25
Tema 17. Ocobennocmu cpedcme pazmeuieHus Ha mpancnopme
Jlexmus 17 0,5 0,75 9 —
[TpakTrueckoe 3anstue 15 1 1,5 10 VO, C3, C
Hmozo no meme 17 15 2,25

Tema 18. Opeanuzayus 6u3Hec-KOMMYHUKAUUI 20CMUHUYHO20 RPEONRPUAMUA 8

cghepe mpancnopma
Jlexmus 18 0,5 0,75 10 —
[TpakTryeckoe 3anstue 16 1 1,5 10 VO, C3, C
Hmozo no meme 18 15 2,25

Tema 19. Penosayus 6 undycmpuu 20CIMUHUYHO20 X03AUCMEA

Jlexmus 19 0,5 0,75 10 —
ITpakTrueckoe 3anarue 17 1 1,5 11 VO, C3, Cm
Hmozo no meme 19 15 2,25

Tema 20. Ynpasnenue manvimu omenamu 6 cgpe,

pe mpancnopma

Jlexmus 20 0,5 0,75 11 —
ITpakTraeckoe 3ansTue 18 1 1,5 11 VO, C3, Ci
Hmozo no meme 20 15 2,25

Tema 21. Ponv OTA 6 pazeumuu 20cmuHu4HOl UHOycmpuu 8 cghepe

mpauncnopma
Jlexmus 21 0,5 0,75 12 —
ITpakTraeckoe 3anstue 19 1 1,5 12 VYO, C3, Cit
Hmozo no meme 21 15 2,25

Tema 22. HunosayuoHHnble MEXHON0ZUU 8 COBPEMEHHOM omeie 6 chepe

mpauncnopma
Jlexmus 22 0,5 0,75 12 —
ITpakTraeckoe 3anstue 20 1 1,5 12 VYO, C3, Ci
Hmozo no meme 22 15 2,25

Tema 23. Konyenmyanvnovle omenu, npaKkmu4eckue 0CHO8bl QYHKUUOHUPOBAHUA

Jlexnus 23 0,5 0,75 13 —
ITpakTraeckoe 3ansatue 21 1 1,5 13 VYO, C3, Ci
Hmozo no meme 23 15 2,25

Tema 24. Ilenosoe no3zuyuonuposanue Ha 20CMUHUYHBIX RPEONPUAMUAX 8 Chepe

m

ancnopma

Jlexknnsa 24

05 |

0,75

13
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. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATUM
o OaJJIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIONIMX 00yYaroIIEeMycs (nopsxos
Y YA | Mumn- | Maxen- | biit HoMmep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIH
MajJbHOE | MaJbHOE | HEAENHU C
ypOBEHBb CPOPMUPOBAHHOCTH
. 3HAaUeHWE |3HAYCHHWE| Hayaia
KOMITCTCHITHHA
ceMecTpa)
[TpakTrueckoe 3ansitue 22 1 1,5 14 YO, C3, Cix
Hmozo no meme 24 15 2,25

Tema 25. @opmuposanue 10A1bHOCHU 8 20CMUHUYHOU UHOYCMPUU 6 Chepe

mpauncnopma
Jleknus 25 0,5 0,75 14 —
ITpakTuyeckoe 3ansitue 23 1 1,5 14 VO, C3, C
Hmozo no meme 25 15 2,25

Tema 26. Ilpasosoe pecyruposanue cghepvl mypuszma u 2ocmenpuumcmea é cipepe

mpauncnopma
Jlexnus 26 0,5 0,75 14 —
ITpakTuyeckoe 3ansitue 24 1 1,5 15 VO, C3, C
Hmozo no meme 26 15 2,25

Tema 27. Cucmema noo2omoeku Kaopoe 0a UHOYCMPUU 20CHMEeNPUUMCIEA 6
Poccuu ¢ cghepe mpancnopma

Jlexuus 27 0,5 0,75 15 —
ITpakTrueckoe 3aHsaTue 25 1 1,5 15 VO, C3, Cm
Hmozo no meme 27 15 2,25

Tema 28. Ocnognuie HanpaejieHus 9IKOJI02UUECKOU NOJTUMUKU 2O0CMUHUUDbL

Jlexmus 28 0,5 0,75 16 —
[TpakTryeckoe 3ansTue 26 1 1,5 16 VO, C3, Cm
Hmozo no meme 28 15 2,25

Tema 29. SPA-cepsuc ¢ cmpykmype 20CMUHUYHBIX YC1Y2 8 chepe mpancnopma

Jlexmus 29 0,5 0,75 16 —
ITpakTraeckoe 3anstue 27 1 1,5 16 VYO, C3, Cit
Hmozo no meme 29 15 2,25

Tema 30. Ouenka Kauecmea 20CMUHUYUHBIX YCIIY2 8 chepe mpancnopma

Jlexmus 30 0,5 0,75 17 —
ITpakTHueckoe 3aHsaTHe 28 1 1,5 17 VO, C3, Cm
Hmozo no meme 30 15 2,25

Tema 31. Cezcmenm MICE ¢

CIMpPYKmype CO8PEMEHHOU UHOYCmpPUU

20CMEenpuUUMCmea
Jlexnus 31 0,5 0,75 17 —
ITpakTraeckoe 3anstue 29 1 1,5 18 VYO, C3, Ci
HUmozo no meme 31 15 2,25

Tema 32. Humepnem-mexnono2uu npooeuHCeHus1 20CMUHUYHBIX YC1Y2 8 chepe
mpancnopma
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. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATUM
o OaJJIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsAKOB
MO3BOJISIONIMX 00yYaroIIEeMycs N
. | Munu- | Makcu- | b1 HoMep | IIpumeyanne
MPOJEMOHCTPUPOBATH TOCTUTHYTHIN
MaJibHO€ | MaJbHOE | HEJIEIIH C
yYpOBEHb C(HOPMUPOBAHHOCTH
. 3HAUCHHE |3HAUCHUE| Hayaia
KOMIICTCHIIUM
ceMecTpa)
Jlexmus 32 0,5 0,75 18 —
ITpakTuueckoe 3ansitue 30 1 1,5 18 YO, C3, Cix
Hmozo no meme 32 15 2,25
HUToro mo ods13aTeJbHBIM BHIaAM 45 70
3aHATHI
JK3aMeH 15 30 — —
HToro no fucuuninHe 60 100 — —
IIpemuasbHbIC BUABI
nesiTeJIbHOCTH
(111 ydeTa nmpu onpe/eIeHNH
peiiTuHra)
VYyactue B KoHGEpPEHIINH 110 TeMaM 10
JVICUUTTAHBI
Hayunas myOnukanus no remam 10
JVCHUTIITNHBI
HTOro 1onmoJTHUTEJILHO 20
NpeMHAJBLHBIX 0AJ1JI0B
Bcero mo jaucuMIuvInHe A 120
pedTHHIa

IlepeBoa 6a/1J10B 0AJIJILHO-PETHHIOBOM CHCTEMbI B OILIEHKY JJI IK3aMeHa 10
«aKaJeMH4YeCKOi» mKaJje

KosauvecTBo 6a/10B o bPC Onenka (Mo «akajeMHYeCKO IKaJie)
90 u 6omnee 5 — «OTINYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YIOBIETBOPUTEIHHO
Mmenee 60 2 — «HE yJIOBIETBOPUTEIBHO

9.2 MeToauuecke PpeKOMEHIAIMH 10 MNPOBEICHUI0 MNPOUEAYPbI
OLICHUBAHUA 3HAHMH, YMEHUHA U HABBIKOB U (WJIH) ONBITA [AeSATEJbLHOCTH,
XapaKTePU3YIOLIUX 3TANbl (POPMUPOBAHUA KOMIIETEHIIMH

[Tocemenre TEKIMOHHOTO 3aHATHS oOydaromumcs oreHuBaetcss B 0,5 Oamna.
Benenue nexmumonnoro koHcmnekta — 0,1 Gamma. AKTHBHOE y4acTHe B OOCYKICHHH
JIMCKYCCHOHHBIX BOIIPOCOB B X0j1€ JeKuuu — a0 0,15 6annos.

[Tocenienue MpPaKkTUYECKOTO 3aHITHUSI C BEJECHUEM KOHCIEKTa OlleHUBaeTcs B 1,
Oa1 (1Mo MpakTUYECKUM 3aHATUAM 1-4 — o1 0,5 6aioB; MO MPAKTUYECKUM 3aHSATHSIM 6
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u 8 — ot 1,5 6annos). Coobmienue — 10 0,1 6anna (Mo npakTHYECKUM 3aHATUAM 6 U 8 —
1o 0,3 6amnoB). YcrHbelid onpoc — 1o 0,2 OamioB. Yuactue B 00CYXJI€HUH BOIPOCOB
Kpyriaoro croyia — 10 1 6anna. Beimonnenue 3aganuii — 10 1 6anna.

['pynmoBoe pemieHne OOydYaIOMUMHUCS CHUTYAIlMOHHOM 3aJauydl B paMKax
peann3anuy MeToia pa3BUBAIOIICHCS Koonepanuu oneHnBaercs 10 0,2 6aios.

9.3 Tembl KypcOBBIX padoT MO AMCHUILIHHE

1. dakTopsl pa3BUTHUSI UHIYCTPUU TOCTETIPUUMCTBA.

2. ConeprkaHue U CTPYKTypa UHIYCTPUU FOCTEIIPUUMCTBA.

3. CoBpeMeHHbIE TEHJICHIIUU U TMIEPCTIEKTUBBI PA3BUTHS MUPOBOM UHAYCTPUU
rOCTEIPUUMCTBA.

4. I'ocTHUYHAS yCIyra: MOHSATHE, CBOMCTBA, TEXHOJIOTUH CO3JJaHUS.

5. HopmatuBHO-mIpaBoBasi 6a3a roCTHHMYHOTO OM3HEca.

6. YpaBieHue nepcoHalioM B UHIYCTPUU FOCTEIPUUMCTBA.

7. KauecTBO TOCTUHUYHBIX YCIYT B COBPEMEHHOM OTEJIE.

8. CtangapTsl 00CITy>KUBAHHS B COBPEMEHHOM OTEJe.

9. VlHHOBAIIMOHHBIE TEXHOJIOTUU 00CITYKUBAHUS KIIMEHTOB B TOCTUHUYHOM
KOMILJIEKCE.

10. MapkeTuHTOBas MOJIMTHKA TOCTUHUYHOTO MPEIPUSTHS.

11. KimueHToOprueHTUPOBAHHbBIE TEXHOJIOTUH B TOCTUHUYHOM OH3HECE.

12. TexHuueckre HOBAIIMKU B TOCTUHUYHOM OW3HECE.

13. OpranuzanuoHHasi CTpyKTypa TOCTUHHYHOTO IPEATIPHUITHS.

14. Co3pganue u nogaep:kaHue UMUIkKa B COBPEMEHHOW TOCTUHULIE.

15. Texnonoruu o0CIyKUBaHUS TYPUCTOB B TOCTHHHIIE.

16. ®opmbl yripaBieHUs] COBPEMEHHOM FOCTUHUIIEH

17. YnpaBieHne roCTUHHIIEH IO KOHTPAKTY.

18. PeiHOK rocTuHUYHBIX ycayr Ha nmpuMmepe CankT-IlerepOypra.

19. ®panyaii3uHT B TOCTHHUYHOM U PECTOPaHHOM OH3HECE.

20. 'ocTUHUYHBIE LIENU U UX PA3HOBUIHOCTH HA COBPEMEHHOM FOCTHHUYHOM PBIHKE.
21. CoBpeMEeHHbIE TEHJICHIINY Pa3BUTHS MUTAHUSI B TOCTHHUYHOM KOMILJIEKCE.
22. Crannaptsl QyHKIIMOHUPOBAHUS MIPEANPUATAN MUTAHKUSI B COBPEMEHHOM OTelIe.
23. TexHonoruu NpUBICYEHUS] HOBBIX KIMEHTOB B TOCTUHUILY.

24. NudopmalimoHHbIe TEXHOJIOTUN B UHYCTPUU TOCTEIIPUUMCTBA.

25. T'ocTuHUIA U a3pONOPT KaK MHTETPUPOBAHHAS CUCTEMA B3aUMOICHCTBUSI.
26. Pa3zpaboTKa HOBOI0 TOCTUHUYHOI'O MPOAYKTA B a3pOMOPTOBOM KOMIIJIEKCE.
27. HectanaapTHbIe TOCTUHUIIBI U UX cienuduka B chepe TpaHCIopTa.

28. Cucrema cObITa TOCTUHUYHBIX YCIYT B c(pepe TpaHcmopTa.

29. KoH(UKTHI ¥ TyTH WX pa3pelieHus B COBPEMEHHOM OTelIe.

30. IIpoaBuxkeHrEe TOCTUHUYHOTO TPOAYKTA MOCPEACTBOM TEXHUYECKUX HOBALIUAM.

CtpykTypHO KypcoBasi paboTa JOJDKHA BKJIouaTh B ce0s BBeaenue (<1-1,5
CTpaHUIlbl), OCHOBHYIO YacCTbh — KaK MpPaBuio, 2-3 riaBbl, KOTOPHIE, B CBOIO OYEPEb,
cocTosiT U3 2-3 maparpadoB, 3aKJIOUEHUE, CIUCOK HCIIOIb30BAaHHOW JUTEPaTYPHI.
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O6mmit 066éM KYP moxer coctaBnsate ot 25 10 40 cTpaHul] MAlIMHOMNKUCHOTO
tekcta. Teker KYP neuaTtaercs Ha onHOM cTopoHe nucta Oenoil Oymaru ¢popmara A4
c uarepBaiiom 1,5. Hlpudt — Times New Roman, pa3zmep mpudra — 14.

9.4 KoHTpoOJIbHBbIE BONPOCHI M 3aJaHUA JIS TPOBEACHUS BXOJHOIO
KOHTPOJIAA OCTATOYHBIX 3HAHUM M0 00eCTeYNBAOIIAM IHUCIUTIMHAM

Bonpocsl BXogHOTO KOHTpOJIs 1o nqucuuiinne: «CepBuconorus («Beegenue B
npodeccuron )»:

1. CyOBeKThl 1 00BEKTHI CEPBUCHON EATEIbHOCTH;

2. Buapl oka3aHus yCIyT;

3. Knaccuduxkanus norpedHocTel yenoBeka B cepe cepBuca.

Bormpochkl BXOJHOTO KOHTPOJIS MO quciuIuiiHe: «CepBUCHas IeITeIbHOCTh Ha
TPaHCIIOPTE:

1. OcoGeHHOCTH TIpeIOCTaBICHHSI CEpBUCAa Ha TPAHCIIOPTE.

2. OCHOBHBIE CIOCOOBI TPENOCTABJICHUS YCIYr HAceleHUI0 B cdepe
00CITy)KUBaHHUS.

3. PBIHOK  TacCa)KMPCKUX TIEPEBO30K, YIOBIETBOPEHUE MOTpeOHOCTEH
HaceJleHus B cepe MepeBO3OK.

Bompocsl BxogHOro KOHTpOs mo guciuiuinie: «IIpodeccuonanbhas 3THKa,
CTaHAapTu3alus, cepTUUKAIUsI ¢  yIOpaBICHHE KadeCTBOM B  CEPBUCHOM
00CTy>KUBaHU M.

1. DproHoMuKka Kak eCTeCTBEHHO-Hay4YHasi OCHOBA B c(pepe TpaHcHopTa.

2. Ilpodeccus u muuHoCcTh. HpaBCcTBEHHAS KyJIbTypa podeccroHaa.

3. Oco0eHHOCTH aHaJIn3a KauyecTBa yCIyT MPeANpUsITHI TpaHCTIOPTA.

Bomnpockl BxogHOro koHTpoiis no aucuumiauHe: «llcuxomnorus m couuonorus
yIPaBJICHUS CEPBUCHOM JIEATEIHLHOCTHIO B TPAHCIIOPTHOU cepey:

1. BzaumozeiicTBrE TUYHOCTHU U TPYIIIIBI B CUCTEMAaX yIpaBJICHUS Ha
MPEINPUITUN CEPBUCA HA TPAHCIIOPTE.

2. PyKOBOACTBO 1 TUAEPCTBO B CTPYKTYpax yNpaBiIeHUs Ha MPEITPHUITHH
CepBHCa HA TPAHCIIOPTE.

3. KoH(pauKThI B yripaBieHUr U CIIOCOOBI MX pa3pelIeHNs Ha MPEANPUITUN
CEpBHCa Ha TPAHCIIOPTE.
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9.5 Onucanue nokasareJieii 1 KpuTepueB OLleHMBAHUS KOMIIETEHIUH HA
PA3JIMYHBIX ITANIAX UX (POPMHUPOBAHUSA, ONIMCAHUE HIKAJ OLCHUBAHUA

Komnerenunnu | Ilokazarenun Kpurepun oneHnBanus
OLICHUBAaHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETEHLIUIA
I sran
2 .
Vi U1%yk.4 3Haer:
) NTB3yk. - OCHOBBI JIEJIOBOM KOMMYHMKAlUH B
VK-4
e YCTHOM U NMCbMEHHOM dbopmax _ Ha
K-1 WP roCcyJapCTBEHHOM A3BIKE Poccuiickon
s denepanuu; OCHOBBI JEJIO0BOM KOMMYHUKAllUA B
W s YCTHOM M MUCBMEHHOU (pOpMax Ha MHOCTPAHHOM
IIK-3 W3 (bIX) s3BIKE (aX);
— KJIIMEHTOOPUEHTUPOBAHHbI
s JIMEHTOOPUEHTUPOBAHHBIE

TEXHOJOTMM B CEPBUCHON JI€ITEIBLHOCTH Ha
TPAHCHOPTE B YCIOBHUSX B3aUMOJICUCTBUS C
noTpeOUTeNIMH, B TOM YHCIIE HHTEPHET-
NPOABMKEHUA  YCIYr; CHUCTEMY  KIHMEHTCKUX
OTHOIIICHUH u OpraHu3aiuu nporecca
oOciy’)kuBaHHMsl ~ mMoOTpeOuTeneld  Ha  OCHOBE
MIPUMEHEHUS 3aKOHOJIaTEILHBIX aKTOB n
MPABOBBIX HOPM; METOJbl COBEPIICHCTBOBAHUS
CHCTEMBI KJIMEHTCKUX OTHOILICHUW B CEPBUCHOU
JESITEIBHOCTA Ha TPAHCIIOPTE C UCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTUH;

- MaTepHallbHbIE pPECYpPCHI,
K4 T ks o0opyZoBaHUE IS OCYIIECTBICHUS MpOIecca
NP4 CepBUCa, KakKk MPOBOJUTH IEPErOBOPHI  C

KJIIMEHTAaMU 10 TMPETEH3UOHHBIM CIy4dasM |
ONpeNeNATh NPUYUHBI BOSHUKHOBEHHUSI IPETEH3HI;
METOJIbI pa3pabOTKU M WCIIOJIb30BAHUS THIOBBIX
TEXHOJIOTUYECKHUX MIPOLIECCOB, METO/IbI
dbopMHupOBaHUST W BHEAPEHUS KOPHOPATUBHBIX
CTaHJapTOB U periiaMeHTOB IIPOLIECCOB
0o0cClly’)KUBaHMsI TOTPEOUTENEH Ha TpaHCIOPTE,
METOAbl B3aUMOJECHCTBUS C KIMEHTAMH IO
OpraHu3anuu npoiiecca 00cCITyKUBaHUS
notpedureneii B cdepe  TOCTENPUUMCTBA,;
TpeOOBaHUsI MNPOU3BOACTBEHHOW JAUCHUILIUHBI,
npaBujia 1O OXpaHE Tpylda ¢ MOXapHOU
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

Oe3omacHOCTH npu OCYUIECTBICHUHU
TEXHOJIOTMUECKOT0 Mpoliecca,;

- Heap M 33Ja4d JISTEIbHOCTH
HOJpa3esIeHui CepBUCHOM JeSITEIBHOCTH
PeIIPUATHS, METOIBI OpTaHHU3aIH
IUIAHUPOBAHUA W MOHUTOPUHTA JESTEIbHOCTH
CEpBHCHOI KOMIIAaHWHU B TPAHCIIOPTHOH cepe u B
chepe  ToCTENpPUUMCTBA  HA  TPaAHCIOPTE,

OpPraHU30BBIBACT 150.¢ BBITIOJIHCHUC,
OpraHU3alMOHHBIC peUICHUA I10 Pa3BUTHUIO
KIIMCHTYPHBIX OTHOIICHUM MNpCanpuATA

TpaHCIIOPTHOU cdeprbl U chepbl TOCTEIPUUMCTBA
Ha TPaAHCIOPTE;

Ywmeer:

— TPUMEHSATH OCHOBBI pi (N (0):10) 71
KOMMYHUKAIIMM B YCTHOM M MUCHbMEHHOM opmax
Ha  TOCYHapCTBEHHOM  s3blke  Pocculickoi
denepanuy;

— TNPUMEHSTH KJINEHTOOPUEHTUPOBAHHbIE
TEXHOJIOTUM B CEPBUCHOM JEATEIbHOCTH Ha
TPaHCIIOPTE B YCIOBHUSX B3aUMOJCUCTBUSL C
NOoTpEeOUTENAMH, B TOM 4YHUCJIE€ HWHTEPHET-
IOPOJBMXKEHUS ~ YCIYT;, HPUMEHATh  CUCTEMY
KJIIMEHTCKUX  OTHOIIEHUW W  OpraHu3aluu
nporiecca  OoOCTyKMBaHHS — MOTpeOWTeneld Ha
OCHOBE NPUMEHEHHUSI 3aKOHOJATEIIbHBIX AKTOB U
MIPaBOBBIX HOPM;

— TMPUMEHSTH MaTepuaibHbIE pecypesl,
o0opyZoBaHUE IS OCYIIECTBICHUS MpOIecca
CEepBHCA, KaKk TIPOBOJUTH  IEPETOBOPHI  C
KIIMEHTAMH 10 MPETEH3UOHHBIM CIy4asM H
ONpPENEATh NPUUMHBI BOSHUKHOBEHUSI TPETCH3U;
IPUMEHSTH METO/IbI Pa3padO0TKH M UCTIOIb30BaHUS
TUTIOBBIX TE€XHOJOTHYECKUX MPOLIECCOB, METOJIbI
dbopMupoBaHusT W BHEAPEHHUS] KOPHOPATHUBHBIX
CTaHJapTOB u pErIaMeHTOB MPOLIECCOB
o0cClly’)KuBaHHsI TOTpPEOUTENEH Ha TpaHCIOPTE,
METOJIbl B3aMMOJICMCTBUS C KIHEHTAMHU 1O
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

OpraHu3alyu nporecca OOCITYKUBaHHUSI
notrpeduTenel B cepe rocTenpuuMcTBa;
OIpeNeNATh IIeNb M 3aJaud JAESITeIbHOCTU
HOJpa3esIeHui CepBUCHOM JeSITEIIBHOCTH
PeIIPUATHS, METO/IBI OpTaHH3aINH
IUIAHUPOBAHUA W MOHUTOPUHTA JESTEIbHOCTH
CEpBHCHOI KOMIIAaHWHU B TPAHCIIOPTHOH cepe u B
chepe  ToCTENpPUUMCTBA  HA  TPaAHCIOPTE,
OPTraHM30BHIBACT MX BBIMIOJTHCHHE;

II >Tan

YK-4

U yk-4

I1K-1

1 %1, Uk
1

I1K-3

W13

U3

Ywmeer:

— TMPUMEHATH OCHOBBI JI€JIOBOM KOMMYHUKAIIMHU
B YCTHOM ®  TIMCbMEHHOW  (Qopmax Ha
WHOCTPaHHOM (BIX) SI3BIKE (aX);

— IPUMEHATh METOJbl  COBEPLICHCTBOBAHUS
CHUCTEMBbl KJIMEHTCKHUX OTHOIIEHUH B CEPBUCHOMN
NEATEIbHOCTH Ha TPAHCHOPTE C HCIOJb30BAHUEM
UHTEPHET-TEXHOJIOT U,

— TPUMEHSTH TpeOOBaHUS MPOU3BOJICTBEHHOM
OUCUMIUIMHBI, MpaBWIa [0 OXpaHe Tpyna U
MOKapHOM 0Ee30MaCHOCTH TMPU OCYIIECTBICHUU
TEXHOJIOTUYECKOI0 MpOoLecca;

— NPUMEHATh OPraHU3ALMOHHBIE PELICHUS I10
Pa3BUTHUIO KJIMEHTYPHBIX OTHOILIEHUI
NPENNpUsATUS TPAHCHOPTHOW cdepbl U cdepsl
FOCTEIPUUMCTBA HA TPAHCIIOPTE;

Bnaneer:

HaBbIKAMHM IIPUMEHATH OCHOBBI JEJIOBOU
KOMMYHUKAIIMM B YCTHOW M MUCHbMEHHOU (opmax
Ha  TIOCYJapCTBEHHOM  s3bIke  Poccuiickoi
@denepanyv; HaBbIKAMU  IPUMEHSATH  OCHOBBI
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

I1K-4

1701 SV
N4

JI€JI0BOM KOMMYHUKAIIUU B YCTHOW U NIMCbMEHHOU
dbopmax Ha THOCTPAHHOM (BIX) SI3bIKE (aX);

— HaBBIKAMU MPUMEHATH
KJINEHTOOPUEHTUPOBAHHbIE TEXHOJIOTUH B
CEpBUCHOM JEATEIbHOCTH Ha TPaHCIOpPTE B
YCJIOBUSIX B3aMMOJCHCTBUS C MOTPEOUTENIMH, B
TOM  YHCJIE HWHTEPHET-NIPOJBIKCHUS  YCIIYT,
HAaBBIKAMU TPUMEHATh CHUCTEMY KJIHUEHTCKUX
OTHOIIICHUM u OpraHu3auuu npoiiecca
oOcnykuBaHHMsl ~ MOTpeOuTereil  Ha  OCHOBE
NPUMEHEHHS  3aKOHOJATEIBHBIX  aKTOB M
MIPaBOBBIX HOPM, HaBBIKAMHU MPUMEHSATH METOJIbI
COBEPLIEHCTBOBAHUS CUCTEMBl  KJIIMEHTCKHUX
OTHOLIEHUM B CEPBUCHOM [ESITEIBHOCTH Ha
TPaHCIIOPTE C  HUCIIOJIB30BAHUEM  HHTEPHET-
TEXHOJIOTHH,

— HaBbIKAMH  [PUMEHATh  MaTepuajbHbIC
pecypcel, 00OpyIoBaHWE JUIsl OCYIIECTBICHUS
npoliecca CepBUCca, KaK MPOBOAUTH NEPETOBOPHI C
KJIIMEHTAaMU 10 TMPETEH3UOHHBIM CiIy4dasM |
ONpEeNEATh NPUYUHBI BOSHUKHOBEHHUS IPETEH3UIA,
HaBbIKAMU TPUMEHATH METOJbl pPa3palOTKH U
UCIIOJIb30BAHUSI ~ THUIIOBBIX  TE€XHOJIOTUYECKUX
IIPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEIPECHUS
KOPIOPATUBHBIX CTAHJAPTOB M  PETJIAMEHTOB
IPOIIECCOB  OOCIy)KMBaHHS TOTpeOHUTENe Ha

TPAaHCIIOPTE,  METOJABI  B3aWMOJCUCTBUS  C
KITUCHTAMHA o OpTaHU3alNH nporecca
o0cIy>KUBaHUS noTpeduTeneit B chepe
TOCTETIPUUMCTBA,; HaBBIKAMH PUMCHSTh

TpeOOBaHUA TPOU3BOJCTBEHHON JTUCIUTUIMHBI,
npaBuja MO OXpaHE Tpylda M  IOXKapHOM
0e30macHOCTH npu OCYILIECTBICHUU
TEXHOJIOTUYECKOTO ITPOLIECCa;

—  CIIOCOOHOCTBIO OMPENENATh LEIb U 33/1auu
JESATEIIbHOCTH MOApa3aeIeHUN CEpPBUCHOU
JEATEIbHOCTU NpeAnpUsITUS, METO/IbI
OpraHv3aliyd TUIAHUPOBAHUST M MOHUTOPHUHTA
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

ACATCIBHOCTU

CEpBUCHOM KOMIIaHU U

TPaHCHOPTHOU cdepe u B chepe rocTenpuumMcTBa
Ha TPAHCIIOPTE, OPraHU30BBIBAET UX BBINOJHEHHUE;
HaBbIKaMU IPUHUMATD OpraHU3alOHHBIE
peleHns Mo pa3BUTUIO KIIMEHTYPHBIX OTHOIIECHUI
OpEeANnpusATUs TPAHCHOPTHOM cdepbl U cdepbl

TOCTCHIPUMMCTBA HA TPAHCIIOPTC.

9.5.1 Onucanue HIKAJ OCHUBAHUSA
[IIkana olleHMBaHKUS KYpCOBOM pabOTHI IpUBEIcHA B TaOIHIIE:

Hamnmenosanwne »>Tana MaxkcumManbHoe [Ixana oneHnBanus
BBITIOJTHEHUSI KypCOBOM KOJINYECTBO
paboTHI OayToB

Otan 1. Breimaua 3aganus

Ha KypCOBYIO paboTy
0,5 6anna cHUMaeTCs 3a OMHUOKY B
pacueTte mokasare’s,

Koncynpranuss Hay4HOTO
1 Gast cHUMaETCs 3a OTCYTCTBUE

PYKOBOJUTENS 1o

c Tpe CVDCOBOI pacueTHOro rokasaTes,

TPYKTYP yp 0,5 6amia cHUMaeTcs 3a OTCYTCTBHE
paboTHI, noadbopy 10
JIUTEPATyPEl U TOPSIIK BBIBOIA,
patyp p X 0,3 Oama cHUMaeTcs 3a

BBITIOJTHEHUS ~ KYpPCOBOM .
HEKOPPEKTHBIA BBIBOJI,

paboThI .
0,2 OaIa cHUMAaeTCs 3a HEIIOJIHBIN
BBIBOJI,
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HaunmenoBanue stamna
BBITIOJIHEHUS KYPCOBOU
paboThI

MakcumanpHOE
KOJIMYECTBO
0au10B

[IIxana onenuBaHug

0,2 6ana cHUMaeTCs 3a JOMyIIeHHbIE
rpaMMaTHYeCKHe OUTUOKH.

Otan 2. Beimosaenue 1
pazzena KypcoBou
paboThI

10

0,1 6anna cHuMaeTcs 3a OMUOKY B
3HAYCHHUSIX MOKa3aTeleH,

0,3 cHUMaeTCs 3a HEMOJIHYIO
uH(pOopMaInIo,

0,2 cHuMaeTcs 3a JOMYIICHHBIE
oporpaduueckue u rpaMMaTHIECKUE
OIIINOKH.

Otan 3. BeinonaHeHue 2
paszeiia KypcoBou
paboTHI

15

0,1 6amta cHumMaeTcs 3a omuoOKy B
3HAUCHUSX ITOKa3aTeJIeH,

0,3 cHUMaeTCs 3a HETOJIHYIO
nHpopManmio,

0,2 cHuUMaeTcs 3a JOMYICHHBIE
opdorpaduueckue u rpaMMaTHIECKUE
OILIMOKH.

Ortan 4. Beinonnenue 3
paszena KypcoBou
paboThI

15

0,1 6anna cHUMaeTCs 3a OMUOKY B
3HAUCHUAX ITOKa3aTeNeH,

0,3 cHUMaeTCs 3a HEMOJIHYIO
uH(pOpMAIHIO,

0,2 cHuMaeTcs 3a IOMYIICHHbBIE
opdorpaduueckue 1 rpaMMaTHISCKUE
OIIIMOKH.

OdopmiteHne KypcoBoit
paboThI

10

1-3 Gamta cHUMAalOTCS 3a
HEOPEKHOCTH O(DOPMIICHHS TEKCTA,
1-2 Gamma cHUMaIOTCS 3a
HEOPEKHOCTH OPOPMITCHHUS
WCIIOJIb30BAaHHBIX NICTOYHUKOB
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HaumenoBanue stana | MakcumanbHOE [ITxana oueHuBaHus
BBIIIOJIHEHUS KypPCOBOM KOJINYECTBO
paboThI OaioB

CBOCBPEMEHHOCTE 3a KaXabId HpOCva‘IeHHHﬁ JI€Hb 1O

BEILLOHEHIS 10 HEYBaKUTEJIbHOW MPUYNHE CHUMAETCS
0,5 Gama.

Uroro BeinogHEHNE 20

KypCOBO#1 pabOThI
5 GanioB — Hccle0BaTEIbCKU I
XapakTep;
5 6anioB — aKTyaJbHOCTh PabOTHI;
10 6ay1710B — OTBETHI HA BOIIPOCHI

3amura KypcoBoi 30 YEeTKHE, ICHBIC U MOJHBIC;

paboThI 5 GayIoB — cUCTEMHAas
WHTEPIPETAIUS MOJYICHHBIX B
KypCcOBO#i paboTe pe3ysbTaToB;
5 GaioB — rpaMOTHOE BEJICHUE
MTOJIEMUKH.

Bcero no kypcoBoit

100
pabore:

IlepeBoa 6a/1J10B 02/IJILHO-PEHTUHIOBOM CUCTEMBbI B OLIEHKY

0 «aKaJeMHYeCKON» IIKaJje

Koanuectno 6a10B 1o bPC

Onenka (1Mo «akajgeMHu4ecKoi»

mKaJje)
90 u 6onee 5 — «OTIHYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YOBIETBOPUTEIHHO
Mmenee 60 2 — «HE yJIOBIETBOPUTEIBHO

XapakTepUCTUKU  IIKAJbI

IMPUBCACHBI HUXKC.

OLICHUBAHHUS  MNPOMEXYTOUYHOW  aTTEeCTalUH

1. MakcumanpHOE KOJMUYECTBO O0ajuioB, MOJMY4YeHHBIX 3a dk3ameH — 30.
MuHumanbHOE (3a4€THOE) KOIM4eCTBO OaioB — 15 0anos.

2. Tlpu nabope Menee 15 0amioB — 3K3aMEH CUMTAETCS HE CIAAHHBIM II0
MPUYMHE HEAOCTATOYHOIO YpOBHSA 3HaHWM. [Ipy HEymOBIETBOPUTENIBHOM cJaye
AK3aMEHA WJIM HESIBKE MO0 HEYBAXUTEIbHONW NPUYMHE 3a4€THAsl COCTaBJISIOLIAS
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IIpUpPaBHUBAETCS K HYJI0. B 3TOM ciyuyae oOyuaromuxcs B yctaHoBiieHHOM B CIIOI'Y
I'A nopsiake 00s13aH nepecaaTh 3K3aMeH.

3. O1eHKa 3a 3K3aMEH BBICTABIIICTCA KaK CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI
Ha JiBa BOIPOCA U BBINOJIHEHUE TPAKTUYECKOTO 3a/1aHHUS.

4. OTBeThI Ha BOMPOCHI OUJIETa OIIEHUBAIOTCS CJICAYIOIIUM 00pPa30M:

1 6ann: oOydaroniuiics JaeT HENPaBWIbHBIM OTBET Ha BOIPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUH U HABBIKOB, COOTBETCTBYIOLIUX (POPMUPYEMBIM B
MPOLIECCE OCBOEHUS TUCLIMIUIMHBI KOMIIETEHIUSIM (HET OTBETA HAa BOMPOC) WIIM OTKA3
OT OTBETA;

2 6anna: oTBeT OOydYalIIErocs Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
oOy4aromuiicss TIEMOHCTPUPYET (PparMeHTapHbIe 3HAHMS B pamMKax (POPMUPYEMbBIX
KOMIIETEHI[M, HE3HaHHE JIEKIIMOHHOTO MaTepHana;

3 6anna: OTBET OOyyalolIErocsi Ha BOMPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAUUTENBHOE KOJMYECTBO HABOSIIMX BOMPOCOB, OOYYAIOIIMUNUCS HE MOXET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE IMOJIOKEHHUS BOIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna. oOydaroUMics NEMOHCTPUPYET MHHHMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOXKEHUI BOTIPOCOB B Mpejieax JEKIIMOHHOTO MaTepHana;

5 6annos: oOydaromMiicss TEMOHCTPUPYET 3HAHUS OCHOBHBIX TOJOKEHUM
BOMPOCA, JIOTUYECKH BEPHO H3JIaraeT CBOU MBICIH, MOKA3bIBAET OCHOBBI YMEHUH
UCIOJIb30BaHUs 3TU 3HAHUS, IIBITAsICh OOBSICHUTD UX Ha KOHKPETHBIX PUMEPAX;

6 6annog. OOy4arOIIMHCA JIEMOHCTPUPYET CUCTEMATU3MPOBAHHBIC 3HAHUSA
OCHOBHBIX IIOJIOKEHHH BOIPOCA, JIOTMYECKM BEPHO M TPaMOTHO M3Jaraer CBOU
MBICJIH, OPUEHTUPYETCS B €T0 MpoOIeMaTHKE, IOKa3bIBAET YMEHMSI UCII0JIb30BATh 3TH
3HaHUs, ONUCHIBAs Pa3IMYHbIE CYLIECTBYIOIIME B HayKe TOUKHU 3pEHUS Ha MpodseMy
Y TIPUBOJISI KOHKPETHBIE IIPUMEPHI;

[ Oannos: oOOydaroUUiics JI€MOHCTPUPYET JOCTATOYHO IOJHBIE U
CUCTEMATU3UPOBAHHbIE 3HAHHMS, JIOTMUYECKM BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICJIM, YETKO OMMCHIBACT MPOOJIEMATUKY BOINPOCA, OPUEHTHPYETCS BO BCEX TEMax
OUCLUIUIMHBI, II0Ka3bIBAET YMEHWS W HABBIKM HCIOJIB30BaTh 3TH 3HAHUA,
00OCHOBBIBasl CBOIO TOYKY 3pE€HHs Ha MpoOJIeMy U NPUBOIS KOHKPETHBIE MPUMEPHI,
HO TpeOOBAINCH HABOJSIIME BOIIPOCHI;

8 6annos: oOydaroOIUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHMS, JIOTUYECKH BEPHO M I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo6JieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaX JUCIMILIUHBIL,
[IOKa3bIBAET YMEHUS W HAaBBIKM MCIOJB30BaHUS 3TUX 3HAHWM, Jenas BBIBOJBI,
NPUBOAS CYHIECTBYIOIIME B HAyKE TOUKU 3PEHUS, CPAaBHUBAsI WX CUJIbHBIC U Cla0ble
CTOpPOHBI, 00OCHOBBIBAsI CBOKO TOUKY 3PEHMS], IPUBOJS KOHKPETHBIE IPUMEPHI;

9 6annos. oOy4arOIUNCS TEMOHCTPUPYET MOJHBIE M CUCTEMAaTU3HMPOBAHHBIC
3HAHMSI, JIOTMYECKH BEPHO M I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo0JeMaTUKy BOMIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMax JHUCLMILIUHBI,
MIOKa3bIBAET YMEHUS W HAaBBIKM MCIOJB30BaHUS 3TUX 3HAHWUM, Jenas BBIBOJBI,
IBITASICh CAMOCTOSITENIBHO PEIIATh BBISIBIEHHBbIE NPOOJIEMBI, NPUBOJAS KOHKPETHbBIE
IPUMEDHI,
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10 6annog. obydaronuics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMSI, JIOTUYECKA BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBACT
mpoOJIeMaTUKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX IUCIUTLINHBI,
UCIIOJIB3YeT NIl OTBETA 3HAHWSA, MONYYCHHBIC B APYTUX AUCIUIUIMHAX, & TaKKe U
uH(OpPMAITMI0O W3 HMCTOYHUKOB, HE YKa3aHHBIX B Kypce MaHHOW JHUCIUTIINHBI,
MOKa3bIBaCT YMECHUS W HABBIKM MCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOJBI,
MBITAsICh CAaMOCTOSITEILHO M TBOPYECKU pellaTh BBISIBICHHBIC MPOOJIEMBI, TTPHBOIS
KOHKPETHBIE TIPUMEPHI.

BrinosiHeHne npakTUyeckoro 3aaaHus (3 BOMPOC) OLIEHMBAETCS CIIETYIOIIUM
obOpazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
odopMIIeHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBWIbHAs M TOJHAS WHTEPHpETaIus
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET Ha BOMPOCHI IPETO1aBaTes;

9 6annog: 3amanue BbiNodHEHO Ha 86-90 %, pelieHue M OTBET aKKypaTHO
oopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWJIbHAS M TOJHAS WHTEPIPETAILIUS
BBIBOJIOB, OOYYalOIIUIACS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
NPaBWJIBHO OTBEYAET Ha BOMPOCHI MIPETOJaBaATENs;

8 o6annos: 3aganue BbIMOAHEHO Ha 81-85 %, Xoa pelieHus NPaBUIbHBIM,
HE3HAYUTENbHBIE TOTPEIHOCTH B O(GOpMIICHHH; TpaBWiIbHAs, HO HE TMOJIHAs
MHTEpIIpEeTaIns BbIBOJIOB, 0OYUYAIOUIUICS TaeT MPaBUIbHbBIE, HO HE TMOJIHbIE OTBETHI
HAa  BONPOCHI  TMpenojaBaTesis, HCIBITHIBAET HEKOTOphbIE  3aTPyJAHEHHUS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbiModHeHO Ha 74-80 %, Xoa pelleHus NpPaBUIbHBIM,
3HAUUTENbHBIE TMOTPENTHOCTH B OG(OPMIICHWUH; TpaBWIbHAs, HO HE TOJHAs
MHTEPIIPETaIMsl BHIBOJOB, OOYYAIOUTUICS AaeT MPaBWIbHbBIE, HO HE TMOJIHBIE OTBETHI
HAa BONPOCHI TIPENoOjJaBaTeis, WCIBITHIBAET OIpPEACICHHbIE 3aTPyIHEHUS B
MHTEPIIPETAIIMU TTOYYCHHBIX BHIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOJ K PEIICHUIO NPaBHIBHBIM,
€CTh OmMUOKH, O(OopMICHHE C HE3HAUYUTEIHHBIMH MOTPEIIHOCTSMHU, HEMOIHAsS
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

5 b6annos: 3amanue BoIMOIHEHO HA 60-65 %, MOAX0/ K pEIICHHUIO MPaBUIILHBIMH,
€CTh OIMOKH, 3HAYMUTEIbHBIE TMOTPEIIHOCTH TMpu O(DOpPMIICHHH, HE TMOJTHAs
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOJTYUEHHbBIE BHIBOIBI;

4 6anna: 3amanuie BBIMOTHEHO HA 55-59 %, MOAX0M K pEMIEHUIO MPaBUIbHBIN,
€CTh OIMOKHM, 3HAYUTEIbHBIE TMOTPEIIHOCTH Tpu O(DOpPMIICHUH, HE TMOJTHAs
WHTEPIPETANrs BHIBOJOB, HE BCE OTBETHI HA BOIIPOCHI MPETOaBaTEeNs MPaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUEHHbBIE BHIBOIBI;

3 6anna: 3agaHue BbIMOJHEHO Ha 41-54 %, perieHHe COIEPXKHUT TpyObIe
omuOKU, HeakKypaTHoe odopmiieHHe paboThl, HENMpaBUJIbHAS HWHTEpHpETaIUs
BBIBOJIOB, OOYYAIONTUICS JaeT HEMPABIIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;
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2 6anna: 3amanue BbioAHeHO Ha 20-40 9%,pelieHHe CONEPKUT TpPyObIe
OLIMOKH, HEaKKypaTHOe O(opmieHHe padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOMKET
MIPOKOMMEHTHPOBATH XOJ1 PELICHUS 3a/1a4y, JA€T HEMPAaBUIbHBIE OTBETHI Ha BOIIPOCHI
MpenoaBaTess;

1 6ann: 3aganue BBHIMOJHEHO MeHee, yeM Ha 20 %, pelieHrue CoIepKuT rpyonie
OLIMOKH, 00YYAIOUIUICS HE MOXKET MPOKOMMEHTUPOBATH XOJ PEUICHHUsS 3aJadyH, He
criocobeH chopMyIupoBaTh BEIBOJIBI 1O paboTe.

9.6 TumnoBble KOHTPOJbHBIC 3aJaHUA [UIS MNPOBEJACHUS TEKYLIEro
KOHTPOJISI X IPOMEKYTOYHOHM aTTeCTALUM 110 HTOraM OCBOCHUS M CHHUIIMHBI

Tema 3. OpranuzanrioHHbIe CTPYKTYPbl TOCTUHUYHOTO XO3SCTBa

Ilepeuens munoswix 60npocoe 0l yCMHO20 0npocda

1. TloHsitue «rocTUHUIA», KiIacCU(UKAIMA TOCTUHUYHBIX TPEANPUITUNA U
CPEIICTB pa3MeIleHHUS.

2. CranaapTtHas poccuiickas Kiaccu(uKanusi CpeicTB pa3MeIleHHUs.

Ipumepnvle memol coobweruil

1. IlocTpoeHne CUCTEMBI TOCTUHHUYHOI'O MEHEHKMEHTa Ha OCHOBE JIMHEHHOM
CTPYKTYPHI yIIPaBJICHUS.

2. IlocTtpoenme cHUCTEMBI TOCTHHUYHOTO MEHE)KMEHTa Ha OCHOBE
(GYHKIIMOHAIBHON CTPYKTYPHI YIIPaBICHUS.

3. IlocTpoeHue cUCTEMBI TOCTUHUYHOIO MEHEI)KMEHTA HA OCHOBE JIMHEWHO —
(GYHKIIMOHAIBHON CTPYKTYPHI YIIPaBICHUS.

4. TlocTtpoeHne cHCTEMBI TOCTHHUYHOTO MEHEIKMEHTa Ha OCHOBE
JTVMBU3UOHAIBHON CTPYKTYpPBI YIPaBICHUS.

d. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIMM B YCTHOW M TMTUCBMEHHOM (hopmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).
6. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIMM B YCTHOW M IMTUCBMEHHOM (hopmax Ha

rocy1apcTBeHHOM s3bike Poccuiickoit @enepanyu. OCHOBBI AEI0BOM KOMMYHUKAITUN
B YCTHOM M MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMbBl KIMEHTCKUX
OTHOIIICHWI C ydeToM TpeOoBaHMiI MOTpeOUTeNns opraHmu3anuii cepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCUCTBUS C IOTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
MPOJBIKEHUS YCIyT, OpPraHW3alliy Mpollecca OOCTY)KMBAaHUS MOTpeOUTENe Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX AKTOB U IIPABOBBIX HOPM.

8. KnrentoopueHTHpOBaHHBIE TEXHOJIOTUHM B CEPBUCHOM JEATENbHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJABUKEHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOILICHW M OpraHu3aluy mpolecca
oOCIy>KMBaHMsI TTOTPEOUTENIC HAa OCHOBE MPUMEHEHHUS 3aKOHOJATEIBHBIX aKTOB U
MIPABOBBIX HOPM.

Q. Mertonpl.

10. TexHonoruu mpoiiecca cepBrca, OCHOBBI oOecrieueHus: GopMUpOBaHHS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB MPOLIECCOB OOCTYKUBAHUS
notpebutene M OpraHv3aluM Mpolecca YIy4dlIEHHWs KadecTBa OKa3aHUS
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TPAHCIOPTHBIX YCIYT.

11. MarepuanbHble pecypchbl, 000pyI0BaHUE AJI OCYLIECTBIEHHUS Mpolecca
cepBuca. MeTonpl pa3pabOTKM M HUCIOJNb30BAaHUS THUIIOBBIX TEXHOJIOTMYECKUX
MPOLIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS KOPHNOPATUBHBIX CTAHAAPTOB U
pErjiaMeHTOB MPOLECCOB OOCTYKUBAHHS TOTpEOUTENed Ha TPaHCIOPTE, METOMAbI
B3aMMOJICUCTBHUSl C KJIMEHTaMH [0 OpraHu3alud I[polecca 0O0CITyKHUBaHUS
noTpeduTenei B cepe rocTenpuuMcTBa.

12.  TpeGoBaHusi NPOU3BOJCTBEHHOM NHMCLUMIUIMHBI, MpaBWia MO OXpaHe
Tpyda M TOXapHOW O€30MacHOCTH MpPHU OCYLIECTBICHUU TEXHOJIOTUYECKOTO
nporecca.

13.  OcHOBBI OpraHM3alMOHHOrO OOECleYeHus Mpolecca CEPBUCHOTO
00CIy>KMBaHMsl, TNIAHUPOBAHUE U MOHUTOPHUHT JIESTEIIbHOCTH CEPBUCHOM KOMIaHUU
B TPAHCHOPTHOW cdepe M opraHusanuu cdepbl roCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIpaBJI€HUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPABICHUU TPAHCTIOPTHOW WHEGPACTPYKTYpO, B TOM YHUCIE  HUMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

14. Ienb u 3a1aun 1E€ATENLHOCTH MOJpa3IeICHUI CEPBUCHOM JESITEILHOCTH
OPENNpPUsATUSI, METOJbl OpraHU3allMK TUTAHUPOBAHUS U MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

15. OpraHu3anuoHHBIE pELICHUS MO0 Pa3BUTUIO KIMEHTYPHBIX OTHOILUEHUMN
OpEeIIpUATUS TPAHCIIOPTHOM ceprl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunosvie cumyayuonnvle 3a0anus 018 peuerus Ha NPAKMUYECKUx 3aHAMusAX

Kaxxnas paGouas rpymnmna roTOBUT MPE3EHTALUIO CBOETO PELIEHUs] MPoOIeMbl U
B X0J1€ 001Iel TUCKYCCHUH 0O0CHOBBIBAET HEOOXOJUMOCTD €r0 PeaTu3alliu :

[Ipennoxxure METOABI COBEPIICHCTBOBAHUS CUCTEMBI KIMEHTCKUX OTHOLICHHI
B CEPBHCHOH JEATEIBHOCTH HAa TPAHCIOPTE C HCIOJIB30BAHUEM HHTEPHET-
TEXHOJIOTUH C Y4YETOM CTAaHJAPTHOW POCCUHCKOM KiacCHpUKAIMA CPEACTB
pa3MeIeHNs] B KOHKPETHOW OpraHU3alyu.

Tema 4. Cuctema ympaBiieHHs] COBpEMEHHOW TOCTUHUIICH B cepe TpaHCIopTa

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. OcHoBHBIE (haKTOPBI BEIOOPA CUCTEMBI YIIPaBICHHUS.

2. Buasl cucteM yrnpaBiieHUs] TOCTUHUYHBIM MPEANPUATHEM: C IPUBICYEHUEM
MHOCTPAHHOTO MEHEIKMEHTA, BEJOMCTBEHHBIE TOCTUHMIbI, YACTHBIE TOCTUHMIIBI,
HEKOMMEPUYECKHUE TOCTUHUILIBI.

IIpumepnvie memuvl cooouyerui

1. ABTOMaTU3UPOBAHHBIE CHUCTEMBI yIpaBIICHUS TOCTUHUYHBIMU
MpEeANPUATUIMH.

2. @opMBbI YIIPABICHUS COBPEMEHHON FOCTUHHIIEH.

3. YnpaBineHre TOCTUHULIEH 110 KOHTPAKTY.

4. Cucrema OLICHKH KadecTBa OKa3aHUs YCIYr B CEpPBUCE HA OCHOBE
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHHM.

d. OCHOBBI J1€JI0BOI1 KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOU (hopmax Ha
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rocyJapcTBEHHOM si3bike Poccutickoit denepanyi 1 ”HOCTpaHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI J1€710BOM KOMMYHHMKAallUd B YCTHOM M MHUCBMEHHOW (popmax Ha
roCyJapCTBEHHOM s13bike Poccuiickoit @eneparuu. OCHOBBI AE10BOM KOMMYHHKALIUH
B YCTHOU U MUChbMEHHOM (hopMax Ha HHOCTPAHHOM (bIX) SI3BIKE (aX).

7. OcHOBBI Pa3pabOTKU U COBEPIICHCTBOBAHUSI CHUCTEMBI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOoBaHMII MOTpeOuTeNss opraHnuzauuil cheprsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHu3aluy Mpouecca OOCTYXMBaHUS MOTpeOuTeNnei Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U MPABOBBIX HOPM.

8. KnueHtoopueHTUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOMW JIESITEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
NPOJABMKEHUSL YCIYT; CUCTEMa KIMEHTCKUX OTHOUICHWN M OpraHu3alMM Ipolecca
o0cITy>)KuBaHMs MOTPEOUTENC Ha OCHOBE NMPUMEHEHUS 3aKOHOJATEJbHBIX aKTOB U
MIPABOBBIX HOPM.

Q. MeTonbpl  COBEPILICHCTBOBAHUS CHUCTEMBI KJIMEHTCKUX OTHOIICHUM B
CEpPBUCHOM JEATEIbHOCTH HAa TPAHCIIOPTE C UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHI.

10. TexHonoruu mpoiiecca cepBrca, OCHOBBI o0ecriedyeHus (pOpMUPOBAHUS U
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErJIaMEHTOB MPOIIECCOB OOCITYKUBAHUS
notpebuTeneld W OpraHuM3alMy Mpolecca YIy4IIeHHs KadecTBa OKa3aHUs
TPAHCHOPTHBIX YCIYT.

11. MarepuanbHble pecypchbl, 000pyI0BaHUE I OCYIIECTBICHUS Tpolecca
cepBuca.

12.  Metonbl pa3paOOTKM M HCIOIb30BAHUS THUIIOBBIX TEXHOJOTUYECKUX
IPOIIECCOB, METOJbI (OPMUPOBAHUS M BHEAPEHHUS KOPHMOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB TPOLIECCOB OOCTYKMBAHHUS TOTpeOUTENled Ha TPAHCIOPTE, METObI
B3aMMOJICHCTBUS C KIMEHTaMU I[I0 OpraHu3aluu Tporecca o0CTyKUBaHUS
noTpedurenei B chepe rocTenpuruMCTBa.

13.  TpeGoBaHusi MPOU3BOJCTBEHHOW HUCIMIUIMHBI, MpaBWiIa IO OXpaHe
TpyJa ¥ TOXapHOW OE€30MacHOCTH TMPU OCYIIECTBICHUU TEXHOJOTUYECKOTO
npoiiecca.

14.  OcHOBBI OpraHuM3allMOHHOTO OOECIIEUCHHUsI IIpoIlecca CEPBUCHOIO
oOCTy>KWBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT JESATEIHHOCTH CEPBUCHON KOMITAHWUU
B TPaHCHOPTHOUN cdepe u opranmzanuu chepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIIPAaBIICHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTaMH, OpPraHU3aluud U
VIOPaBICHUH TPAHCIOPTHOW WHQPACTPYKTypol, B TOM UHCIE  HMYIIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

15. [enpb u 3a1auu ACATEIBHOCTH MOJIPA3AEICHUN CEPBUCHON NEATEIbHOCTH
MPEINPUITUS, METOJIBI OPTaHU3AMN TUIAHUPOBAHUSI U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TPAHCHOPTE.

16. OpraHu3aIMOHHBIC PENICHUS 10 PAa3BUTHUIO KIMEHTYPHBIX OTHOIICHUU
MPEANPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunogvle cumyayuonHwvle 3a0aHUsl 015 peulenus: Ha NPAKMu4ecKux 3aHAmusx
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Kaxxgas paGodast rpynma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUs MPOOIEMbI U
B X0/I€ 001Iel AUCKYCCUU OOOCHOBBIBAET HEOOXOUMOCTh €r0 PEATU3ALNH :

[lpennoxure  MeTOABl  pa3pabOTKM M HCIONB30BAHHUA  THUIIOBBIX
TEXHOJIOTUYECKUX TIPOIIECCOB C YYETOM OCHOBHBIX (PAKTOPOB BBIOOpa CHUCTEMBI
yIpaBJICHUS B KOHKPETHOW OpraHu3aIiu.

Tema 5. OpraHu3allMOHHO-YTIPABJIECHYECKAas]  CTPYKTypa  MHUPOBOIO
TOCTUHUYHOTO KOMIUIEKCa B cpepe TpaHcmopTa

llepeuenb munosvix 60npocos 0Jisl yCMHoO20 OnPoca

1. Moaenu opranu3aiy TOCTUHUYHOTO OM3HECA U PA3HOBUHOCTH TOCTHHMII.

2. Cucrema (paHyaif3uHra.

3. Ponb ppanyaiizunra B pa3BUTHH TOCTUHUYHOTO OU3HEcA.

IIpumepHvie memvl coobuyenul

1. Homepnoii oHg 1 cuctema ero opraHu3aluu.

2. Knaccudukanysi roCTHHUYHBIX HOMEPOB.

3. IIpoOGnembl TOCTMHMYHOrO OW3HECa M CHOCOOBI HMX pEIICHUs TMpU
OpraHu3aliy YIpaBJICHHUS.

4. TexHOJOrMYeCcKrue HOBAIlMM U COBPEMEHHOE MPOrpaMMHOE oOecriedeHue B
chepe ceppuca.

S. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOW opmax Ha
rocyJapCTBEHHOM si3bike Poccuiickoit denepanii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUU B YCTHOW M MUCbMEHHOU (popmax Ha

rocyapcTBeHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€0BOM KOMMYHUKAIIUU
B YCTHOM U MUCbMEHHOM (hopMax HAa HHOCTPAHHOM (BIX) A3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMbl KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUM MOTpeOMTENs opraHu3anuii cepsl cepBrca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMHU, B TOM UKCJIE HHTEPHET-
NPOJBMKEHUSL YCIyr, OpPTaHM3allMu TMpollecca OOCTYKUBAaHUS MOTpeOuTENe Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX aKTOB U TIPABOBBIX HOPM.

8. KirenToopueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM JEATEIHOCTA HA
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TOTPEOUTENSIMHU, B TOM YMCJIE HHTEPHET-
MPOJABUKEHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOILIEHWI M OpraHu3aluu Ipolecca
oOCIy>KMBaHMsI TIOTPEOUTENCH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIBHBIX aKTOB U
MIPABOBBIX HOPM.

Q. Metoapl  COBEpPUICHCTBOBAHUSI CHCTEMBbI KIMEHTCKUX OTHOIIEHUN B
CEpPBUCHOM JIEATEIbHOCTA HAa TPAHCIIOPTE C UCIOJIB30BAHUEM UHTEPHET-TEXHOJIOTHH.

10. TexHonoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBaHus u
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB MPOLIECCOB OOCTYKMBAHUS
noTpeduTeNneid W OpraHW3aluy  TpoIlecca YIydlleHUS KadecTBa OKa3aHUS
TPAHCIIOPTHBIX YCIYT.

11. Marepuanbhbie pecypcbl, 000py/I0BaHUE JI OCYILIECTBICHUS MpoIlecca
cepBuca.

12.  Metonbl pa3pabOTKH ¥ HWCIONH30BAHUS THUITOBBIX TEXHOJIOTHYECKUX
MIPOLIECCOB, METOAbl (POPMUPOBAHUSI M BHEAPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
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pPErJIaMEeHTOB MPOLECCOB OOCIYKMBaHUSI MOTpEOUTENEe Ha TPAHCHOPTE, METOJbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHu3aludyd Ipolecca 00CIyKUBaHUS
norpeduTenei B cepe rocTenpuuMcTBa.

13. TpeGoBaHusi MNPOU3BOJCTBEHHOM NHMCLUMIUIMHBI, MpaBWia IO OXpaHe
Tpyda M TOXapHOW O€30MacCHOCTH MpPU OCYIIECTBICHUHU TEXHOJOTHUYECKOIrO
nporecca.

14. OcHOBBI OpraHU3allMOHHOTO OOECTeUYeHUs IMpolecca CEePBUCHOTO
00CIy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIIbHOCTH CEPBUCHOM KOMIaHUU
B TPaHCHOPTHON cdepe u opranuzauuu chepbl rOCTENPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIIpaBJIE€HUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTAMH, OpraHu3aluu U
YIPaBIEHUU TPAHCIOPTHOW HWHEOPACTPYKTYpOil, B TOM 4YHUCIE  HMYILIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

15. Denb u 3a1aun 1€ATENLHOCTH MOJIpa3IeICHUN CEPBUCHOM AESTEIIbHOCTH
OPENNpPUsATUS, METOJbl OpraHU3alUK TUIAHUPOBAHUS M MOHUTOPUHTA JI€STEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

16. OpraHuzalMOHHBIE PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOILIECHUH
NPENNPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peulenusl Ha NPAKMUYeCKUX 3aHAMUIX

Kaxxnas pabouas rpyrma roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0J1€ 001Iel TUCKYCCHUH 000CHOBBIBAET HEOOXOJUMOCTD €r0 PeaTu3alliu :

[lpennoxure MeToasl (GOPMUPOBAHHUS UM BHEJPEHUS KOPHOPATHUBHBIX
CTaHJAPTOB M PETJIAMEHTOB IPOLIECCOB OOCIY)XMBaHMUs NOTpeOUTENeN ¢ ydyeToM
npobseM TOCTMHMYHOrO Ou3Heca U CHocoOOB HX pelIeHHs B KOHKPETHOM
OpraHu3alNN.

Tema 6. Crnenuduka pecTopaHHOTO 00CTY>KUBAHHUS
Ilepeuens munosvix 60npocos 0Jist yCMHO20 ONPoOCca

1. OcHoBHBIE PYHKITUU CITYKOBI TUTAHUS TOCTUHUYHOTO TIPEIIPUSTHS.
2. [lepeuncnure TUIBI NPEATPUITHI OOIIIECTBEHHOTO MTUTAHMS.
3. Kakue ycnoBusi mutaHus AOJMKHBI OBITH TPEIOCTABICHBI TOCTSIM B

TOCTUHUIIAX PA3JIMYHBIX KJIACCOB COIJIACHO CUCTEME KiIacCHU(UKAIMKN TOCTHHHI] U
IPYTUX CpeCTB pa3melleHus B Poccuiickoilt @enepannu.

4. Opranuzanus 6aHKETOB.

IIpumepnvie memwvl cooowerul

1. Meronpl  00CITyXKMBaHUWSA, WCIOJIb3yeMble TMPU  MPEAOCTABICHUH
3aBTPaKOB, 00E0B U Y)KHHOB T'OCTSIM.

2. Opranuzanus NTUTaHUsl B HOMEpax TrOCTUHUIIBL.

3. Br16op nuTanus pu ocymiecTBICHUs] OPOHUPOBAHUS.

4, Opranuzarnus ¢ypieToB, CEpBUPOBKA CTOJA.

d. OCHOBBI J1€JI0BOI1 KOMMYHUKAIIMU B YCTHOM M MUCbMEHHOU (hopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepannin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI J1€JI0BOII KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOU (hopmax Ha

rocy1apcTBeHHOM s3bike Poccuiickoit @enepann. OCHOBBI 1€JI0BOM KOMMYHHUKALIUU
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B YCTHOW U MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sSI3bIKE (aX).

7. OcHOBBI Pa3paOOTKU W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIIEHUM C y4eToM TpeOOoBaHUM MOTpeOuTeNst opraHusanuii chepsl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJECHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
MPOJBMKEHUS YCIYT, OpPraHU3ally Mpoliecca OOCTy>KUBaHUSA MOTpeOuTeNe Ha
OCHOBE ITPUMEHEHHUSI 3aKOHOIATEIIbHBIX aKTOB U TIPABOBLIX HOPM.

8. KnunentoopueHTHpOBaHHBIE TEXHOJIOTUU B CEPBUCHOM JEATEIHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHCTBUS C TOTPEOUTENIIMHU, B TOM YHCIIE€ UHTEPHET-
MPOJBMKEHHUS YCIIYT; CHUCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3alyy mpolecca
o0ciTy>)KuBaHMs TIOTPEOUTENIC HA OCHOBE MPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
PaBOBBIX HOPM. MeTOIbI COBEPIIEHCTBOBAHUS CUCTEMbI KIMEHTCKUX OTHOIIEHUM B
CEpPBUCHOM JIEATEIILHOCTU Ha TPAHCTIOPTE C UCTIOIB30BaHUEM UHTEPHET-TEXHOJOTHH.

9. TexHomoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: PopMHUpOBaHUS U
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErJIaMEHTOB MPOIIECCOB OOCITYKHUBAHUS
noTpeOuTeneld W OpraHM3alldi MpoIecca YIYYIIEHUs KadyecTBa OKa3aHUs
TPAHCIIOPTHBIX YCITYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Tpolecca
cepBuca. MeToabsl pa3pabOTKH M UCIOJIL30BAaHUS THIOBBIX TEXHOJOTHYECKHUX
IPOIIECCOB, METO/BI (DOPMUPOBAHUS M BHEAPEHUS KOPIOPATHUBHBIX CTAHAAPTOB H
PErJIaMEeHTOB TPOLIECCOB OOCTYKMBAHHUS TOTpPEOUTENe Ha TpaHCHOPTE, METOJIbI
B3aMMOJIEUCTBUSI C KIMEHTaMH [0 OpraHu3aluyd Tmpolecca o00CTyKUBaHUS
norpedurtenei B chepe rocTenpuuMcTBa.

11. TpeGoBaHusi MPOU3BOJCTBEHHOW NIHUCIMIUIMHBI, MpaBWia IO OXpaHe
TpyJa ¥ TOXApHOW OE30MacHOCTH TMPU OCYIIECTBICHUU TEXHOJOTHYECKOTO
npoliecca.

12, OcHOBBI OpraHM3alMOHHOTO OOECIEYEHHUs MpoIlecca CEPBUCHOTO
o0CTy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIILHOCTH CEPBUCHOM KOMIAHUU
B TPAHCIOPTHOM cdepe U opraHu3anuu cepbl rOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIPABJIEHUSI TYPUCTCKO-PEKPEAMOHHBIMU IPOEKTaMH, OpraHU3aluu |
YIPaBIEHUU TPAHCIIOPTHOM WHEOPACTPYKTYpOil, B TOM 4YHCIE  HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. Ilenp u 3ama4m OeATEIBHOCTH MOJIPA3ICIICHAN CEPBUCHON JCATEILHOCTH
MpEANPUATUS, METOAbl OPraHU3allUU IJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TrocTenpuuMcTBa Ha
TPaHCIIOPTE.

14. OpraHu3allMOHHBIE PELICHHS MO PAa3BUTHIO KIMEHTYPHBIX OTHOIICHUI
MIPEANPUATHS TPAHCTIOPTHOM cepsl U chephbl TOCTETPUUMCTBA Ha TPAHCTIOPTE.

Tunogvie cumyayuonHvle 3a0anusl 018 peuleHus Ha NPaKMu4ecKux 3aHAmusx

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0/I¢ 00IIel JUCKYCCHH 000CHOBBIBAET HEOOXOIUMOCTh €T0 PEaTU3aIHH .

[Ipennoxkure ™MeTonbl B3aUMOJCUCTBUSL C KJIMEHTAMHU [0 OpraHU3aliu
npoiiecca OOCTYKMBaHUSA MOTPEOUTENE C y4eTOM OCHOBHBIX (DYHKIMM CIyKObI
MUTaHUSI TOCTUHUYHOTO MPEANPUSITHS B KOHKPETHOM OpraHu3alluu.
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Tema 7. OcoOEHHOCTM  OpraHU3allid  MY3bIKAJIIbHO-PA3BIEKATEIbHBIX
IIPOrpaMM B PECTOPAHE U TOCTUHULIE

Ilepeuenvy munosvix 60npocos OJisl yCMHO20 ONPoOca

1. JKaHpBI CLIECHUYECKOTO UCKYCCTBA B PECTOPAHE.

2. TexHuueckoe obecreyeHrne mporpaMm.

3. CocTaBieHue MporpaMMbl BBICTYILJICHUS.

4. AHUMAaIIMOHHBIEC IPOTPAMMBI B TOCTUHHIIE B cpepe TpaHCIopTa.

IIpumepnvie memvl coobuyenul

1. BeipasuTenpHble CpeACTBA PEUYM HA Mpa3aHUKaX. MIHTOHAIMA KaK CIOKHBIN
KOMILJIEKC COBMECTHO JEUCTBYIOUIMX KOMIIOHEHTOB 3ByYallel peUH.

2. Cneuunduueckue 4epThI IpaMaTypruyeckoro IPOU3BEICHMUS:
JNEHCTBEHHOCTh, OCTPasi KOHPIUKTHOCTD, 3PEJIULIIHOCTh, HEOKUAAHHOCTb.

3. lonynspHass wmy3bika: (OJIK-My3bIKa, KAHTPH, JIATHHOAMEPHUKAHCKAs
My3bIKa, 003, puTM-H-01103, Ka3, IIaHCOH, pPOMaHC, aBTOpPCKas IECHS,
AIIEKTPOHHAS MY3bIKa NPU PECTOPAHHOM OOCITYKHUBAaHUU.

4. OCHOBBI OCYIIECTBJIECHUS JACATEIBHOCTH IO YIPAaBIECHUIO IMPOECKTaMH B
cdepe cepBrca C yIETOM 3alpPOCOB MOTPeOUTENEH.

S. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU (popmax Ha
rocy/1apcTBEeHHOM f3bIke Poccuiickoit denepaniviy 1 ”HOCTPAHHOM (BIX) A3bIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOW opmax Ha

rocy1apcTBeHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€JI0BOM KOMMYHUKAIIMU
B YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX).

1. OcHOBBI Pa3pabOTKU W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIIEHUH C y4eToM TpeOOBaHUMN MOTpeOuTEeNss opraHu3anuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
IPOJIBIXKCHUST YCIIYT, OpTaHW3allMH Ipoliecca OOCTY)KHWBaHHUS MOTpeOUTENeH Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U MPABOBBIX HOPM.

8. KnueHtoopueHTHUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JIESTEILHOCTH Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YHCJIE HHTCPHET-
MPOJABMIKEHUSL YCIIYT; CUCTEMa KJIMEHTCKUX OTHOIIEHWN W OpraHu3aliu Mpoliecca
o0cCITy>)KMBaHMs TTOTPEOUTENICH HAa OCHOBE NMPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
MPABOBBIX HOPM. METO/IbI COBEPIIIEHCTBOBAHUS CUCTEMbI KIMEHTCKHUX OTHOIIICHUN B
CEPBUCHOM JEATEIbHOCTHA HA TPAHCIIOPTE C UCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHH.

9. TexHoMOTHM TIpoIIecca cepBHUca, OCHOBBI 0OecTieueHUsT POPMHUPOBAHHS U
BHEJPEHUS KOPIMOPATUBHBIX CTAHIAPTOB U PErIaMEHTOB MPOIIECCOB OOCITY>KMBAaHUS
moTpeOHTEeNIeld W  OpraHM3allM Mpollecca  YIYUIIeHHS KadecTBa  OKa3aHUS
TPAHCTIOPTHBIX YCIIYT.

10. MarepuaibHBIC peCypchl, 000PYyI0BaHHUE I OCYIICCTBICHHUS MpoIecca
cepBuca. MeToasl pa3padOTKM W HCIOJIb30BAHUSA THUITOBBIX TEXHOJOTHYECKUX
MIPOIIECCOB, METOABI (POPMHUPOBAHMSI M BHEIPCHUS KOPIIOPATHUBHBIX CTAHAAPTOB H
periIaMeHTOB IIPOIIECCOB OOCTY)KMBaHHUS TMOTPEOUTENEH Ha TPAaHCIOPTE, METOJIbI
B3aUMOJICHCTBUSA C KIMEHTAaMH II0 OpraHu3alMu Ipolecca O0O0CTyKUBaHUS
notpedurenei B chepe rocTenpurUMCTBA.

11. TpeGoBaHusS NPOU3BOJACTBEHHOM AUCUUILUIMHBI, MpaBWIa IO OXpaHe
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Tpyda M TOXapHOW O€30MaCHOCTHM MpPU OCYIIECTBICHUU TEXHOJIOTUYECKOTO
npotecca.

12. OcHOBBI OpraHU3allMOHHOIO oOO€cTHedYeHusi Impolecca CEePBUCHOTO
oOciy>)KuBaHusl, TUITAHUPOBAHWE U MOHUTOPUHT JIEITEIIbHOCTU CEPBUCHON KOMIaHUU
B TpaHCNOPTHON cdepe u opraHuzanuu cepbl rOCTENPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIPaBJICHUSI TYPUCTCKO-PEKPEAIMOHHBIMU MPOCKTAMH, OPTaHU3AlMU U
yIOpPaBICHUU TPAHCIIOPTHOM HHPPACTPYKTYpOd, B TOM UHUCIE  HUMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

13. Lenb u 3aaun 1€ATENLHOCTH MOJPa3AEICHUI CEPBUCHOM AESTEIIbHOCTH
IpEeANpUITHSI, METO/Ibl OpraHU3aIlMU TUIAHUPOBAHUS U MOHUTOPUHTA JCSATEILHOCTU
CEepPBUCHOM KOMIIAaHMHM B TpPaHCIOPTHOUW cdepe W B cdepe rocTeNpPUUMCTBA Ha
TpaHCIIOPTE.

14. OpraHuzallMOHHBIE PEUICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHUI
IPEeANPUITHS. TPAHCTIOPTHOU cdephl U chephbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

Kaxxmas paboyas rpymnmna roToBUT MPE3EHTAIMIO CBOETO PEIICHUS MPOOIEMBI U
B X07Ie 001Iel AUCKycCUH 0OO0CHOBBIBAET HEOOXOAMMOCTD €r0 peaan3aluu

[Ipennoxkure OpraHu3alMOHHBIC PEIIEHUS 10 Pa3BUTHIO KIUCHTYPHBIX
OTHOILIEHUH TPEANPUITHS TPAHCIOPTHOM cdepbl € y4eTOM OCOOCHHOCTEH
OpraHu3allid  MY3bIKAIbHO-PA3BIEKATCBHBIX  MOpOrpaMM B KOHKPETHOM
OpraHu3aluu.

Tewma 8. Ciy>keOHBIN 3TUKET

Ilepeuenv munosvix 60npocos 0isi YCMHO20 ONpoca

1. KopriopatuBHas KyJbTypa B TOCTHHHIIE Ha TPAHCIIOPTE.

2. I[cuxomoruueckasi KyJIbTypa CEpBHCa B TOCTHHHIIC Ha TPAHCITOPTE.

3. [loaroToBKa KaapoB B MHAYCTPUH FOCTCIIPHMMCTBA HA TPAHCIIOPTE.

Ipumepnvle memvl cooduenuil

1. [IpaBuia MOBEACHHS COTPYIHUKOB C TOCTSIMHU.

2. KommyHuKanyonHas cpejia chepbl cepBrca B TOCTUHHIIC.

3. [IpaBwuia opraHU3alMy MPUTIACUTEIBHBIX OTKPBHITOK HAa KPYITHBIC JCIIOBBIC
MEPOTIPHUSATHA.

4. OCHOBBI OCYIIECTBIICHUS NEATEILHOCTH MO YIPABICHUIO TMPOEKTAMU B
chepe cepBrca C YU4ETOM 3aIPOCOB IMTOTPEOUTEIICH.

o. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).
6. OCHOBBI J1€TTOBOW KOMMYHHUKAIlMM B YCTHOW W MUCHbMEHHOM (opMax Ha

rocyJapcTBEHHOM si3bike Poccuiickoit @eaeparuu. OCHOBBI A€10BOM KOMMYHUKAIIUH
B YCTHOM U MUCbMEHHOM (hOpMax Ha HHOCTPAHHOM (bIX) SI3BIKE (aX).

1. OcCHOBBI pa3pabOTKH W COBEPIICHCTBOBAHMUS CHUCTEMBI KIMEHTCKUX
OTHOILICHUM C y4eToM TpeOOBaHUN moTpeOuTensi opraHuzauuid chepsl cepBUca Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIC UHTEPHET-
MPOJIBMKEHUS YCIYTr, OpPraHU3allu Ipoliecca OOCIy>KUBaHUSA MOTpeOuTene Ha
OCHOBE IPUMEHEHHUSI 3aKOHOIATEIIbHBIX aKTOB U TIPABOBBIX HOPM.
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8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOU JIEATEIIBHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM UUCIIE UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIECHWH M OpraHu3aluu Tpolecca
o0ciy>)kuBaHMsI MOTPEOUTENE Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METO/IbI COBEPILICHCTBOBAHUSI CUCTEMbI KJIIMEHTCKUX OTHOIIICHUH B
CEpPBUCHOM JEATEIbHOCTU HAa TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHH.

9. TexHonoruu mpotecca cepBrca, OCHOBbI o0ecrieueHus: popMupoBaHus U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB IPOILIECCOB OOCITYKUBAHUS
noTpebuTened M OpraHM3aluM Mpolecca YIydllleHHs KadecTBa OKa3aHUS
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Ipolecca
cepBuca. MeToabsl pa3pabOTKU U UCIHOJIb30BAaHUS THUIMOBBIX TEXHOJOTHYECKHUX
IPOIIECCOB, METO/bl (DOPMUPOBAHUSI M BHEIPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
pErIaMEHTOB TPOIIECCOB OOCIYKHMBaHHS TMOTpeOUTENeld Ha TPaHCIOPTE, METObI
B3aUMOJICHCTBHSI C KIHWEGHTaMH TI0 OpraHu3aluu Iporecca O0O0CITyKUBaHUS
norpeduTenei B cpepe rocTenpuuMcTBa.

11.  TpeboBaHus TNPOU3BOJCTBEHHON MHWCIUILIMHBI, TpaBUia IO OXpaHe
TpyJa ¥ TOXapHOW OE€30MacHOCTH MPU OCYIIECTBICHUU TEXHOJOTHYECKOTO
nporecca.

12.  OcHOBBI OpraHM3allMOHHOTO OOECTeUYeHUs Tpolecca CEPBUCHOTO
00CTy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIILHOCTH CEPBUCHOM KOMIaHUU
B TPAHCHOPTHOM cdepe M opranuzanuu chepbl rOCTENPUUMCTBA HAa TPAHCIIOPTE,
OCHOBBI YIPaBJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH, OPTaHU3aLHMU U
YIPaBICHUU TPAHCIOPTHOM WHEOPACTPYKTYpOil, B TOM 4YHCIE  HMYIIECTBOM
a’pOINOPTOBOT0 KOMILIEKCA.

13. Ilenp u 3aga4m OeATEIBHOCTH MOIPA3ICIICHHN CEPBUCHON JESATEILHOCTH
OpEeANpPUATHS, METOIbl OpraHU3allMy TUIAHUPOBAHUS U MOHUTOPUHIA AESATEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

14. OpraHu3zalMOHHBIE PEIICHUS IO Pa3BUTHUIO KIMEHTYPHBIX OTHOILICHUMN
MIPEANPUATHS TPAHCTIOPTHOM cdepsl U chephbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

Tunosvie 3a0anusi:

1. OxapakrepuzyiTe TEXHOJOIMYECKHE HOBAlMM M  COBPEMEHHOE
mporpaMmHoe obecrniedeHne B cepe cepBuca.

2. OxapakrepuszyiTe KauecTBO IMPOIECCOB OKa3aHUs YyCIyr B M30paHHOU
chepe nmpodhecCHOHAIBHON JISITSIIBHOCTH.

3. OxapakTepu3yiTe METOJIbl OLICHKH KauecTBa OKa3aHUs yCIYT B CEpPBUCE
Ha OCHOBE KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.
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Tema 9. OcoOeHHOCTH MEHEKMEHTA B UHAYCTPUH TOCTENPUUMCTBA

llepeuenb munosvix 60npocos 0Jisl yCMHO20 ONPoOca

1. UuaycTpus rocTenpuuMcTBa Kak 0ObEKT MEHEKMEHTA.

2. BHyTpeHHs ¥ BHELIHSS CpPela B UHAYCTPUN FOCTENPUUMCTBA.

3. CTpyKTypa ynpasiaeHus NPEINpPUATHUSIMU HHIYCTPUU TOCTENIPUUMCTBA.

IIpumepnvie memvl coobuyenul

1. Posip muaepa B rOCTUHUYHOM XO3SIMCTBE.

2. YopaBieHue OTelIeM Ha OCHOBE DKOHOMHUUYECKHUX MMOKA3aTENEH.

3. YnpaBiieHue pa3BUTHEM TOCTHHUYHBIM KOMILIEKCOM Ha TPAHCIIOPTE.

4. OCHOBBI OCYIIECTBJIEHUS JACATEIBHOCTH IO YIPABIECHUIO IMPOEKTaMH B
cdepe cepBHCa C yUETOM 3alIPOCOB OTPEOUTENEH.

5. OCHOBBI J1€7T0BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
roCcy/1apCTBEHHOM si3bike Poccuiickoit denepanni 1 HHOCTPAHHOM (bIX) A3BIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha

rocy1apcTBEHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€J10BON KOMMYHHUKAIIMU
B YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX).

7. OcHOBBI Pa3paOOTKW U COBEPIICHCTBOBAHUS CHUCTEMBI KJIMEHTCKHUX
OTHOIIIGHUH C y4eTOM TpeOOBaHUW MOTpeOuTEeNss opraHu3amnuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIECHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBIXKCHUST YCIIYT, OpTaHW3allMM Ipoliecca OOCTY)KHUBaHUs TMOTpeOuTeNei Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U MPABOBBIX HOPM.

8. KnueHToopueHTUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JIESITEILHOCTH Ha
TPAHCIIOPTE B YCIOBUIIX B3aUMOJEHCTBUS C TTOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
MPOABMKEHUS YCJIYT; CUCTEMa KIMEHTCKUX OTHOIIEHWH M OpraHu3alud Ipoliecca
o0cITy>)kuBaHMs TTOTPEOUTENIE HA OCHOBE NMPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB H
MPaBOBBIX HOPM. METO/Ibl COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOIIECHUM B
CEpPBHUCHOM JEATEILHOCTH HAa TPAHCIIOPTE C UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTUH.

Q. TexHoMorHM MpoIecca cepBrca, OCHOBBI oOecrieueHrs GOpMUPOBAHUS H
BHEJIPEHUS KOPIOPATUBHBIX CTAHJIAPTOB M PErIaMEHTOB MPOIIECCOB OOCITYKUBAHUS
noTpeOuTeNneld W OpraHM3alldh Ipolecca YIYyYIICHUS KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pyI0BaHHUE I OCYIIECTBICHUS Iporiecca
cepBuca. MeToabl pa3padOTKM U HCMOJIb30BaHUS THUIOBBIX TEXHOJOTHYECKUX
MIPOIIECCOB, METOABI (POPMHUPOBAHMSI M BHEIPCHUS KOPIIOPATHUBHBIX CTAHAAPTOB H
PETIAMEHTOB IIPOIIECCOB OOCIY)KHBaHHS IOTpeOHWTENICH HAa TPAHCIOPTE, METOIBI
B3aUMOJICHCTBUS C KIMEHTAaMHM II0 OpraHu3alud Tpolecca O0OCTyKHUBaHUS
noTpeduTenei B cepe rocTenpruuMCcTBa.

11. TpeboBaHHS NPOM3BOJCTBEHHON JUCIUIUIMHBI, MpaBWIA IO OXpaHE
Tpya W TOXApPHOM OE30MacHOCTH TIPU OCYIIECTBICHUH TEXHOJOTHYECKOTO
rpouecca.

12, OcHOBBI OpraHM3aIlMOHHOIO OOECICUYECHUs IIpollecca CEPBHCHOTO
00CTy)KMBaHMS, TJIAHUPOBAHUE W MOHUTOPHUHT JESITEILHOCTU CEPBUCHON KOMITAHUH
B TPAaHCIIOPTHOM cdepe W opraHuzanuu cdepbl TOCTESIIPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIPaBJICHHUS TYPUCTCKO-PEKPEAIMOHHBIMHU MPOEKTaMH, OpraHu3alud |
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VIOPABJICHUH TPAHCHOPTHOM HWHQPACTPYKTYypoil, B TOM UYHUCIE  HMYILIECTBOM
a’pONOPTOBOrO KOMILIEKCA.

13. Ilens u 3amaum AESITEILHOCTU MOAPA3AECICHUN CEPBUCHOM JESATEIBHOCTH
MIPEANPUATUSA, METOABl OPTraHU3alUN IJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIBHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIIOPTE.

14. OpraHuzanMoHHBIE PELIEHUS MO PAa3BUTUIO KIMEHTYPHBIX OTHOILLIECHUN
MPEANPUATUS TPAHCTIOPTHOM cdepsl U chepbl TOCTENIPUUMCTBA HAa TPAHCTIOPTE.

Tunosvie cumyayuonnvie 3a0anus OJis peulenust Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbI U
B X0J1€ 001IEeH TUCKYCCUM 0OOCHOBBIBAET HEOOXOUMOCTD €r0 PEATN3aLUN |

[Ipennoxkure MeToAbl pa3padOTKM UM COBEPUICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKUX OTHOILIEHUH C y4eTOM OCOOEHHOCTEH BHYTPEHHEW M BHEIIHEW cpeibl
KOHKPETHOM OpraHU3aluy.

Tema 10. IlmanupoBaHue mOKa3aTeNel, XapaKTEPHU3YIOIIUX TOCTUHUYHYIO
NEeATENbHOCTD
Ilepeuenvb munosvix 60npocos 0Jisl yCMHO20 ONPoOCca

1.  Jlaiite ompenencHue IeHbl. Ha3zoBUTE BUIBI IIEH, HCIOJIL3YEMBbIC IMPH
peanu3auy TOCTUHUYHBIX YCITYT.

2. @dakToppl, BIUAIIME Ha IEHOOOpa3oBaHWE B  TOCTHHUYHOM
NPeIPUSTHN.

3. OmnpeneneHre CTOMMOCTH TOCTHHUYHOTO HOMEpa.

4, [udposas MOOMIBLHOCTH HACETICHUS.

IIpumepnvie memvi coobweHul

1. Yro Takoe Tapu@bl, YeM OHU OTIMYAIOTCS OT LIEHBI MU CKUIKH.

2. Kakue mokazatenn 3Q(PEKTHBHO HCIIOIB3YIOTCSA IS OLIEHKH IEATCIBHOCTH
TOCTHHHYHOTO MPEANPUATHS.

3. Ilporuo3upoBaHye B HHAYCTPHH FOCTCIPHUMCTBA Ha TPAHCIIOPTE.

4. OCHOBBI OCYIICCTBIICHHS ICATCILHOCTH II0 YIPABICHHUIO IPOCKTAMH B
cthepe cepBrca C YU4ETOM 3aIPOCOB IMTOTPEOUTEIICH.

o. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCBMEHHOU (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoil denepani 1 MHOCTpaHHOM (bIX) S3BIKE (aX).
6. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU (popmax Ha

rocyJapcTBeHHOM si3bike Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHUKAIIUH
B YCTHOM U MUChbMEHHOM (hOpMax Ha MHOCTPAHHOM (bIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIICHWH C ydeToM TpeOoBaHMiI MOTpeOUTENns opranm3anuii chepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C OTPEOUTENIIMU, B TOM YUCJIE UHTEPHET-
MPOJBMKEHUS YCIYT, OpPraHU3allu Mpoliecca OOCIyKUBaHUSA MOTpeOuTeNei Ha
OCHOBE MPUMEHEHHUSI 3aKOHOIATEIIbHBIX aKTOB ¥ IIPABOBBIX HOPM.

8. KnnentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATENHHOCTU HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOILIEHWH M OpraHu3aluy Ipolecca
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oOCny’KMBaHMsI NOTPEOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
MPaBOBBIX HOPM. MeTO/Ibl COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOIICHHH B
CEPBHUCHOMU J€ATEIbHOCTH Ha TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHonoruu mporuecca cepBrca, OCHOBBI 00ecrieyeHus OpMUPOBAHUS U
BHEJIPEHUS] KOPIOPATUBHBIX CTAHJAPTOB U PEIJIAMEHTOB MPOLECCOB 0OCIYKUBaHUS
noTpeduTeneid W OpraHM3aluy IMpouecca YiaydylleHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. TpeOoBaHusi NPOU3BOACTBEHHON AUCIUIUIMHBI, MpaBWiIa MO OXpaHe
TpyJa M TOXapHOW OE€30MaCHOCTH TPH OCYIIECTBIEHUH TEXHOJOTHYECKOIrO
npoiiecca.

11.  OcHOBBI OpraHM3alMOHHOTO OOECMeYeHUs Mpolecca CEPBUCHOTO
00CIy>KMBaHMsl, TNIAHUPOBAHUE U MOHUTOPHUHT JIESTEIIbHOCTH CEPBUCHOM KOMIaHUU
B TPAHCHOPTHOW cdepe M opraHusanuu cdepbl roCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIE€HUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPaBIEHUHU TPAHCIOPTHOM HWHEOPACTPYKTYpOil, B TOM 4YHUCIE  HMYILIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

12.  Ienb u 3a1auu 1E€ATENLHOCTH MOJpa3IeICHUI CEPBUCHOM JESITEIILHOCTH
OPENNPUsATUS, METOJbl OpraHU3allMK TUIAHUPOBAHUS U MOHUTOPHUHTA AESTEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

13. OpraHuzalMOHHBIE PEUIEHHs] MO Pa3BUTHIO KIMEHTYPHBIX OTHOLICHHUH
OpEeIIpUATUS TPAHCIIOPTHOM ceprl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunosvie 3a0anus 0751 Kpy21020 CMoaa:

1. IlpuBeaute mpumep MPOTHO3UPOBAHUSA B HMHIYCTPUM TOCTEIPUMMCTBA Ha
TPaHCIIOpTE.

2. IlpuBenure mpuMep YIpaBIECHUS MPOEKTOM B cepe cepBHCAa C YUYETOM
3aIpOCOB MOTPEOUTENCH.

Tema 11. IloTpeOutenu roCTHHUYHBIX YCIYT B chepe TpaHCIIopTa

Ilepeuenv munoswix 60npocos 0 YCMHO20 0Npoca

1.IToTpebutenu TOCTUHHYHBIX YCIYT CPEIW aBHANACCAXHPOB: TPYMIHUPOBKA,
XapaKTepUcCTUKa, GaKkTopshI.

2. TlokymarenbCkoe MOBEACHUE MOTPEOUTENCH TOCTHHUYHBIX YCIyr B cdepe
BO3JYLIHOT'O TPAHCIIOPTA.

3. [lokymnaTenbckoe MOBEACHHE MOTPEOUTENECH TOCTHHUYHBIX YCIyr B cdepe
KEJIE3HOJOPOKHOTO TPAHCIIOPTA.

IIpumepnvie memuvl cooouyerui

1. Knaccudukanus notpeOurteneid rOCTHHUYHBIX YCIYT.

2. Tlpomecc MOKYMKM TOCTHHUYHBIX YCIYyT HAa TPEANPHUATHIX WHIYCTPUU
rOCTEIPUUMCTBA B a3POMOPTOBBIX KOMIUIEKCAX.

3. PeiHOK mOKymaTeneld TOCTUHWYHBIX YCIYT HA MPEANPHUITHIX HHIYCTPUN
rOCTEIPUUMCTBA B a3POMOPTOBBIX KOMIUIEKCAX.

4. OCHOBBI OCYIIIECTBJICHUS JAESATEIBHOCTH IO YIPAaBICHUIO MPOCKTaMH B
cepe cepBuca ¢ yIE€TOM 3aIIPOCOB MOTPEOUTEIICH.
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5. OCHOBBI J1€10BOM KOMMYHHUKallUM B YCTHOW U MUCbMEHHOHN (opMax Ha
rocyJapCTBEHHOM si3bike Poccutickoit denepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI J1€10BOM KOMMYHHMKAllUd B YCTHOW M MUCbMEHHOW (popmax Ha
rocyJapCTBEHHOM s13bike Poccuiickoit @eneparuu. OCHOBBI AE10BOM KOMMYHHKALUH
B YCTHOW U MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (bIX) SI3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPILICHCTBOBAHMS CHCTEMbl KIMEHTCKUX
OTHOIIEHWI C ydeToM TpeOOoBaHMII MOTpeOuTeNs opraHnuzauuil cheprsl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSAMH, B TOM YUCJIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHu3aluy Ipolecca OOCTyKMBaHHS MOTpeOuTeneil Ha
OCHOBE MMPUMEHEHUS 3aKOHOJIaTEIbHBIX AKTOB U MTPABOBBIX HOPM.

8. KinnentooprueHTHpOBaHHBIE TEXHOJOTMH B CEPBUCHON AEATENHHOCTU Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
NOPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKMX OTHOIICHWH M OpraHu3aliu Ipolecca
oOcCny>KMBaHMsI TOTpeOUTENe Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIbHBIX AKTOB U
IPABOBBIX HOPM. METOIbI COBEPILIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOILLICHUN B
CEPBHUCHOMN JIEATEILHOCTH Ha TPAHCTIOPTE C UCIIOJIb30BAHMEM MHTEPHET-TEXHOJIOTHIA.

Q. TexHonoruu mpoiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBaHus u
BHEJIPEHMS] KOPIOPATUBHBIX CTAHAAPTOB M PETJIAMEHTOB IMPOIIECCOB O0CTYKUBAHUS
notpebuTeneld W OpraHuM3alMy Mpolecca YIy4IIeHHs KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyIOBaHKE ISl OCYIIECTBIEHHUS Mpoliecca
cepBuca. MeTonbl pa3pabOTKM M HUCIMOJB30BAHUS TUIOBBIX TEXHOJIOTUYECKUX
IPOIIECCOB, METOJbI (OPMUPOBAHUS M BHEAPEHHUS KOPHOPATUBHBIX CTAHIAPTOB U
pPErjlaMeHTOB TPOLIECCOB OOCTYKMBAHHUS TOTpeOUTENleld Ha TPAHCIOPTE, METObI
B3aMMOJICUCTBHUSI C KIMEHTaMHU [0 OpraHu3aluu mporecca o0CTyKUBaHUS
noTpedurenei B chepe rocTenpuruMCTBa.

11. TpeGoBaHusi MPOU3BOJCTBEHHOW NHUCIMIUIMHBI, MpaBWia IO OXpaHe
TpyJa ¥ TOXApHOW OE€30MacHOCTH TMPHU OCYIIECTBICHUU TEXHOJOTHYECKOTO
npoiiecca.

12. OcHOBBI OpraHu3alOHHOTO OOECIeUeHHUs] TPOIecca CEPBUCHOTO
o0CITy’)KMBaHMsI, MJIAHUPOBAHUE M MOHUTOPHUHT JEATEIBHOCTH CEPBUCHONW KOMITAHUU
B TPaHCIOPTHOW cdepe M opraHuzauuu cdepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPaBJIE€HUS TYPUCTCKO-PEKPEALMOHHBIMU NPOEKTAMH, OpPraHU3alUu U
yIpaBICHUN TPAHCIOPTHOM HHQPPACTPYKTYypOi, B TOM 4YHCIE  HMYILIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

13. Ilenp u 3aga4m OeATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
NPEANPUATHS, METOJbl OPTraHU3ALMK [JIAHUPOBAHUS U MOHMTOPHHIA AESITEIBHOCTU
CEepBHUCHOM KOMMAaHMHM B TpPAaHCHOPTHOH cdepe m B cdepe rocrenmpuumMcTBa Ha
TPAaHCIIOPTE.

14. OpraHu3allMOHHBIE PEILICHHS MO PAa3BUTHIO KIMEHTYPHBIX OTHOIICHUI
MPEANPUATUS TPAHCTIOPTHOM cepsl U chepbl TOCTEIPUUMCTBA HAa TPAHCIIOPTE.

Tunogvie cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHAmusx

Kaxxnas pabouas rpymnma roToBUT MPE3EHTALMIO CBOETO pelIeHus MpoOIeMbl U
B X0J1€ 001Iel qucKyccur 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peainu3aluu
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[Ipennoxkure MeETOABI OpraHM3alMy  IUIAHUPOBAHHWS W MOHHUTOPHHIA
NESATENbHOCTH CEPBUCHOM KOMIAHUU C YYE€TOM OCOOEHHOCTEHW MOKYMAaTEIbCKOro
MOBEACHUS NOTPEOUTENIe TOCTUHUYHBIX YCIYT B KOHKPETHON OpraHu3aluu.

Tema 12. PpiHOYHas cerMeHTanus, TMO3UIUOHUPOBAHHE U pa3paboTKa
TOCTUHUYHBIX YCIIYT C y4eTOM TpeOoBaHUM moTpeduTens B cepe TpaHCIIopTa
llepeuens munosvix 60npocoe 0si yCMHO20 ONpoca

1. CermeHTanusi TOCTUHUYHBIX YCIYT.

2. Oco0EeHHOCTH CErMEHTUPOBAHUS TOCTUHUYHBIX YCIIYT.

3. OCHOBHBIE ~ CTpaTeruM  CErMEHTAllMM  HAa  PBIHKE  WMHIYCTPUH
rOCTENPUUMCTBA.

4, TpebGoBanusi  morpeOuTeneid  TOCTUHHUYHBIX  YCIYI,  OCHOBHBIE
XapaKTEPUCTUKHU.

lIpumepnvie memwvl coobueruil

Drarbl pa3pabOTKH MJIaHa MAPKETHUHTA.

BrisBienue TpeboBaHuii U 0XKUJAHUN TOTPEOUTENCH.

['pynnel KpuTepHeB NMpU NPOBEACHUN CETMEHTAIUH.

VY 10BIETBOPEHHOCTH TYPHUCTA, MOHITUE 3a()UKCUPOBAHHOE B CTAHJAPTE.
OCHOBBI J1eJIOBOM KOMMYHHUKAIIMU B YCTHOM M NMUCBMEHHOUM (hopmax Ha
roCcyJapCTBEHHOM si3bike Poccutickoit denepanyi 1 ”HOCTPAHHOM (BIX) S3BIKE (aX).

6. OCHOBBI J1eJI0BOM1 KOMMYHHUKAIIMM B YCTHOW M NMUCBMEHHOM (hopmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€JI0BOM KOMMYHUKAIIMU
B YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX).

1. OcHOBBI Pa3pabOTKW W COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIIIEHUH C y4eToM TpeOOBaHUM MOTpeOuTEeNs opraHusanuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YUCJIE HHTEPHET-
IPOJIBIXKCHUSL YCIIYT, OpTaHW3allMH Ipoliecca OOCTY)KHUBaHHUSA IOTpeOHTENe Ha
OCHOBE MMPUMEHEHHUS 3aKOHOJATEIbHBIX AKTOB U MIPABOBBIX HOPM.

8. KnuenToopueHTUpOBaHHBIE TEXHOJOTUM B CEPBUCHOW AEATEILHOCTH Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YUCJIE HHTEPHET-
NPOJIBUKECHUS YCIYT; CHCTEMa KIMEHTCKUX OTHOIICHWM W OpraHu3alid mpolecca
o0CITy>)KUBaHHS TOTPEOUTEICH Ha OCHOBE NMPUMEHEHHUS 3aKOHOJATEIIBHBIX aKTOB H
MPABOBBIX HOPM. METOABI COBEPIIEHCTBOBAHUS CUCTEMbBI KIIMEHTCKUX OTHOIIIEHUMN B
CEPBUCHOM JEITEIbHOCTHA HA TPAHCIIOPTE C UCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHH.

9. TexHoMOTHH TIpoIecca cepBrca, OCHOBBI oOecTicueHUsT POpMHUPOBAHUS U
BHEAPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErIaMEHTOB MPOIIECCOB OOCTY>KMBAHUS
moTpeOHTEeNIeld W  OpraHM3allM Mpollecca YIY4YIIeHHS KadecTBa  OKa3aHUS
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHBIC peCcypchl, 000PYyI0BaHHUE IS OCYIIECTBICHUS Iporiecca
cepuca. MeTroasl pa3padOTKU W HUCMHOJB30BAaHUS TUIMOBBIX TEXHOJOTHUYECKUX
MPOIECCOB, METOJbI (DOPMHUPOBAHUS M BHEAPECHHUS KOPHOPATHUBHBIX CTaHAAPTOB U
periIaMeHTOB IIPOIIECCOB OOCTY)KMBaHHUS TMOTPEOUTENEH Ha TPaHCIOPTE, METOJIbI
B3aUMOJICHCTBUSA C KIMEHTAMH II0 OpraHu3alud Ipolecca O0OCTyKHMBaHUS
notpedurenei B chepe rocTenpruruMCTBA.

aobrwbhE
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11. TpeGoBaHusi NPOU3BOJCTBEHHOM NHUCLUMIUIMHBI, MpaBWia IO OXpaHe
Tpyda M TOXapHOW O€30MacCHOCTHM MpPU OCYIIECTBICHUU TEXHOJIOTUYECKOTO
npotecca.

12.  OcHOBBI OpraHU3allMOHHOIO oOO€cTHedYeHus: Impolecca CEePBUCHOTO
00CIy>KWBaHUSI, TNIAHUPOBAHUE U MOHUTOPHUHT JESTEIBHOCTU CEPBUCHON KOMIAHUU
B TPaHCHOPTHON cdepe u opranuzauuu chepbl rOCTENPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIpaBJIEHUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPaBJIECHUU TPAHCIOPTHOU HWHEOPACTPYKTYpOil, B TOM 4YHUCIE  HMYILIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

13. Lenb u 3a1aun 1€ATENLHOCTH MOJpa3IeICHUI CEPBUCHOM JESTENIbHOCTH
NOPENNpUsATUS, METOJbl OpraHU3allMK TUIAHUPOBAHUS U MOHUTOPHUHIA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

14. OpraHuzalMOHHbIE PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOILIECHUN
PENNPUSTUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpyrma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X07Ie 001Iel AUCKYyCcCHH 0OOCHOBBIBAET HEOOXOAMMOCTh €T0 peaTu3alliu .

[Ipennoxkure MeTOAbl OOECHEUEeHMs] MPOLEcca CEPBUCHOTO OOCTY>KHUBAaHMS,
IUIAHUPOBAHUSA W MOHUTOPUHTA JESITEIbHOCTH CEPBUCHOM KOMIIAHUM C YYE€TOM
0COOEHHOCTEW CEerMEHTUPOBAHMSI TOCTUHUYHBIX YCIYT B KOHKPETHOM OpraHu3aluu.

Tema 13. Pa3zpaboTka HOBOTO TOCTUHUYHOTO TIPOJYKTa B chepe TpaHCIopTa
llepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca

1. OcHOBHas COCTaBIAOIIAs TOPrOBOM MapKH TOCTUHHUIIBI.

2. XapaKTepHUCTUKA 3TANOB )KU3HEHHOTO IUKJIA TOCTUHUYHOM yCIIYTH.

3. [Tytu hopmMupoBaHus IPOTYKTOBO-PEIHOYHOM CTPATETHH.

4, CoaepxaHue NpoeKkTa TOCTUHUYHOTO MPEAIPUSATHS, OCHOBHBIE Pa3/IEIIbI.

IIpumepnvle memol coodbwerull

1. HoBbie rocTHUYHBIE TIPOAYKTHI U YCIYTH, OCOOCHHOCTH MX BHEIPEHUS
Ha PBIHOK.

2. CocraBisioniue OLUEHKH MECTOPACIIONIOKEHUSI TOCTHHUIBI mpu €€
CTPOUTENBCTBE U HKCILTYaTallUH.

3. Orarnbl pa3pab0TKA HOBOTO TOCTUHUYHOTO TPOAYKTA.

4, OcHOBHbIE BUBI IPOEKTOB TOCTUHUYHOTO MPEANPUATUS (TEXHHUYECKUE,
OpraHU3alMOHHbIE, YKOHOMUYECKHE, CMEIIAHHBIE).

d. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MHUCBMEHHOU (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit denepannii 1 ”THOCTPAHHOM (bIX) SI3BIKE (aX).

6. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MHUCBMEHHOU (popmax Ha

rocyJapcTBeHHOM si3bike Poccuiickoit @eaeparuu. OCHOBBI A€10BOM KOMMYHUKAIIUH
B YCTHOM U MUCbMEHHOM (hopMax Ha HHOCTPaAHHOM (bIX) SI3BIKE (aX).

7. OcHOBBI pa3pa0OTKW W COBEPUICHCTBOBAHUSI CHCTEMbI KIMEHTCKHX
OTHOILIEHUM C y4eToM TpeOOBaHUM MOTpeOuTEeNsl opraHusanuii chepsl ceppuca Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
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MPOJBWKEHUS YCIyr, OpraHu3aluu Mpouecca OOCIYXKMBaHUS MOTpeOUTENe Ha
OCHOBE TPUMEHEHHUSI 3aKOHOIATEIIbHBIX aKTOB U TTPABOBBIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATENHHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJECHCTBUS C TOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBMKEHUS YCIIYT; CHCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3alyy mpolecca
oOcny>KUBaHMsI MOTpeOUTENe Ha OCHOBE MPUMEHEHUs 3aKOHOJATEIbHBIX AKTOB WU
MPaBOBBIX HOPM. METO/IbI COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIIICHUH B
CEPBHUCHOMN JEATEIbHOCTH Ha TPAHCIIOPTE C UCIIOJIBb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHonoruu mporecca cepBruca, OCHOBBI o0ecrieyeHus: GopMUpoBaHUs U
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErIaMEHTOB MPOIIECCOB OOCITYKHUBAHUS
norpebuTened W OpraHu3allMy  Mpolecca YIy4lIeHHMs KadecTBa OKa3aHHs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Ipolecca
cepBuca. MeToapl pa3pabOTKM M HUCIOJIB30BAaHUS THIOBBIX TEXHOJOTHYECKHUX
IIPOIIECCOB, METOJBl (DOPMUPOBAHUS W BHEAPEHUS KOPIOPATHUBHBIX CTAHAAPTOB H
pErjlaMeHTOB TPOLIECCOB OOCTYKMBAHHUS TOTpeOUTENled Ha TPAHCIOPTE, METObI
B3aMMOJICUCTBHUSl C KIMEHTaMHU [0 OpraHu3aluyd Tmpouecca 00CTyKUBaHUS
notrpeduTene B chepe rocTenpuuMcTBa.

11. TpeGoBaHus TNPOU3BOJCTBEHHOW JUCIUIUIMHBI, TMpPaBUIa IO OXpaHE
TpyJa ¥ TOXapHOW OE€30MacHOCTH MPU OCYIIECTBICHUU TEXHOJOTHYECKOTO
npoiiecca.

12.  OcHOBBI OpraHM3alMOHHOTO OOECleYeHHUs Mpollecca CEPBUCHOTO
o0CIy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESATEIHHOCTH CEPBUCHON KOMIIAHUU
B TPAHCIOPTHOM cdepe M opraHusanuu cepbl roCTEIPUUMCTBA Ha TPaAHCIOPTE,
OCHOBBI YIIPABJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH, OPTaHU3aLMU MU
yIPaBIEHUU TPAHCIIOPTHOM WHEOPACTPYKTYpOil, B TOM 4YHCIE  HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. Ilenp u 3aga4m OeATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
OpEeANpPUATHS, METOIbl OPraHU3alMy TUIAHUPOBAHUS U MOHUTOPUHIA AESATEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

14. OpraHu3allMOHHBIE PELICHHS MO PAa3BUTUIO KIMEHTYPHBIX OTHOIIECHUU
MIPEANPUATHS TPAHCTIOPTHOM cepsl U chepbl TOCTETPUUMCTBA Ha TPAHCTIOPTE.

Tunosvie cumyayuonuvle 3a0anus 015 peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/I¢ 00IIel JUCKYCCHH 00OCHOBBIBAET HEOOXOIUMOCTH €T0 PeaTh3aIliH

[Ipennoxure METOIbI obecrnieueHust coOJro1eHUs TpeOoBaHU
MIPOU3BOJICTBEHHON JUCHUIUIMHBI C YYETOM XapaKTePUCTUKU STANOB >KU3HEHHOTO
[MKJIa TOCTUHUYHOMN YCIYTUM B KOHKPETHOW OpraHU3alMH.

Tema 14. Ynpapienue nepcoHasoM B TOCTUHUYHOM KOMILJIEKCE

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. Packpoiite 061me TpeboBaHus K KBaM(PUKAIIMU ITE€pCOHANAa TOCTUHUIL U
UHBIX CPEJICTB pa3MEILICHHUSI.
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2. JlaiiTe XapakTepUCTUKY KBAIM(PUKALMOHHBIM TPeOOBaHUSAM K MEPCOHATY
COIJIaCHO JOJIKHOCTSIM.

3. OpraHu3aioHHasi CTPYKTypa TOCTUHUYHOTO MPEAIPUSITHSL.

4, MeTtonb! yripaBiaeHuUsi TOCTUHUYHBIM MPEIIPUATHEM.

IIpumepnvie memvl coobuyenul
[IpaBuiia mpuBETCTBUSA IOCTEN U MPOIIAHUS C HUMMU.

[IpaBuia okazaHus yciyr, OOIIEHUS C TOCTSIMHU.

[IpaBuiia o01IEHUS IPU UCTIOIB30BaHUU TeNIe(DOHHON CBSI3HU.

MoTuBanus nepcoHana roCTUHUYHOTO IPEANPUSATHS.

OCHOBBI J1€7T0BOM KOMMYHHUKAllUA B YCTHOM M MUCbMEHHOW (popmax Ha
rocy/1apCcTBEHHOM si3bike Poccuiickoit denepanuu u ”HOCTPAHHOM (bIX) A3BIKE (aX).

6. OCHOBBI J1€7T0BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
roCyJapCTBEHHOM s13bike Pocculickoit @enepanuu. OCHOBBI J€10BO KOMMYHHUKALUH
B YCTHOM M MUCbMEHHOM (hOpMax Ha HHOCTPAHHOM (BIX) A3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPILICHCTBOBAHMS CHCTEMbl KIMEHTCKUX
OTHOIICHUI C ydeToM TpeOoBaHMII MOTpeOuTeNs opraHnuzanuil chepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJCHCTBUS C TOTPEOUTENIIMH, B TOM YUCJIE UHTEPHET-
NPOJBUKEHUSL YCIyr, OpPTraHM3allMu TMpolecca OOCITYXUBaHUS MOTpeOuTeNnei Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX AKTOB U MTPABOBBIX HOPM.

8. KinentooprueHTHpOBaHHBIE TEXHOJOTHH B CEPBUCHOMN AESATEIHHOCTU Ha
TPaHCIIOPTE B YCIOBUAX B3aUMOJEHCTBUS C MOTPEOUTENAMHU, B TOM YHUCIIE UHTEPHET-
NPOJBMKEHUS YCIYT; CHCTEMA KIMEHTCKHX OTHOIIEHHWH M OpraHU3alllH Ipolecca
oOcity’)kKMBaHMsI TIOTpeOUTEeNed Ha OCHOBE IPHUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U
IIPABOBBIX HOPM. METObI COBEPIICHCTBOBAHMS CUCTEMBI KIIMEHTCKAX OTHOIICHUH B
CEPBUCHOMU J€ATEIbHOCTH HAa TPAHCIIOPTE C UCIOJIB30BAHUEM UHTEPHET-TEXHOJIOTHIA.

Q. TexHomoruu mporecca cepBrca, OCHOBBI oOecrieueHus: PopMHUpOBaHUS U
BHE/IPEHUS] KOPIOPATUBHBIX CTaHIAPTOB M PETJIAMEHTOB IMPOLIECCOB OOCTYKUBAHUS
norpeOuTesned M OpraHM3allUM  Tpolecca yAydylIeHHs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIIYT.

10. MarepuanbsHble pecypchbl, 000pyI0BaHUE JIJIsl OCYLIECTBIECHUS Ipoliecca
cepBuca. MeToasl pa3pabOTKM U HCIOJIb30BAHUS THUIOBBIX TEXHOJIOTMUYECKUX
MPOLIECCOB, METOJbl (OPMUPOBAHUSA U BHEAPEHHUS KOPHOPATHBHBIX CTAaHAAPTOB U
pEerJaMeHTOB MPOIECCOB OOCTYXUBAaHUS MOTpeOuTeNleld Ha TPaHCIOPTE, METOIbI
B3aMMOJACHCTBUS € KJIMEHTaMU [0 OpraHu3aluyd Tporecca 00CTyKUBaHUS
notpedureneil B chepe rocTenpruruMcTBa.

11.  TpeGoBaHHs MPOWU3BOJACTBEHHOW JIWCUUIUIMHBI, MpaBHJa IO OXpaHe
Tpyda M TOXAapHOW OE€30MaCHOCTHM NPH OCYIIECTBIEHWH TEXHOJOTHYECKOIO
nporecca.

12. OcHOBBI OpraHM3aIlMOHHOTO OOECTCUYEeHUs TIpollecca CEPBHCHOTO
00CITy’)KMBaHMsI, MJIAHUPOBAHUE M MOHUTOPHUHT JEATEIBHOCTH CEPBUCHOW KOMITAHUU
B TPaHCHOPTHON cdepe u opraHusauuu chepbl rOCTENPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIIPaBJIE€HUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpPraHu3aluu U
YIOPABJICHUH TPAHCHOPTHOM HWH(QPACTPYKTypol, B TOM UYHCIE  HMYILIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

agbrwbhE
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13. llenb u 3amauu AESTEIBLHOCTH MOAPA3ACICHUNA CEPBUCHON J1€ATENbHOCTH
OPEINPUITHS, METOABl OpTraHU3allMU IJIAHUPOBAHUS U MOHUTOPUHTA JESITEIbHOCTU
CEpBHUCHOM KOMIIAaHMHM B TpPaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TpaHCIOpTE.

14. OpraHu3zanOHHBIC PEHICHHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHHUN
NPEINPUITHS TPAHCTIOPTHOH cephl U chepbl TOCTEIPUUMCTBA Ha TPAHCIIOPTE.

Tunogvie cumyayuonHvle 3a0anus 015 peuleHus Ha NPAKMUYecKux 3aHAMmusx

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 peaTu3aliHu

[Ipennoxute MeTOABl OOECTICUSHHs peaTnu3alii OpraHU3aMOHHbBIX PEIICHUN
M0 Pa3BUTHIO KJIMEHTYPHBIX OTHOIIECHUH C y4EeTOM COOJIIO/IEHUsT O0MIMX TpeOoBaHU
K KBaJTU(UKALIUY TIEpCOHANIa TOCTUHUI] B KOHKPETHOH OpraHu3aluu.

Tema 15. Cranpaptuzauuss W cucteMa cObITa yCIOyr MOTpeOUTensM
TOCTUHUYHOTO TPEPUSATHUS
Ilepeuenvy munosvix 60npocos 0Jisk yCMHO20 ORPOCa

1. KopriopaTuBHble CcTaHIapThl HAa OCHOBE (paHIIN3bI, UX XapaKTEPHBIC
OCOOCHHOCTH.

2. DYHKIMY KaHAJIOB pacipeeeHuUs.

3. Opranuzanusi OTKPbITHSI TOCTUHUIIBI.

4, [Ipecc-koHdpepeHyu, ycTpauBaeMble TOCTUHUYHBIMU MTPEATNPUIATUSIMH.

IIpumepnovle memol cooduyeHull

1. CObITOBasI cTpaTerysi TOCTUHUYHOTO MPEANPUSTHUS, KIIOUEBBIE ITAIIbI.

2. CranpapThl KauecTBa TOCTUHUYHBIX YCIIYT.

3. @paHYail3UHI  KaK  HWHCTPYMEHT  MPOJABWKEHHS  TOCTUHUYHOIO
IpPEANPUSITHS.

4, busHec-nponeccrl 3anycka HOBOM TOCTUHUILLBI.

d. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIMM B YCTHOW M IMTUCBMEHHOM (hopmax Ha
rocyJ1apCTBEHHOM si3bIke Poccuiickoit denepaniii 1 MHOCTPAaHHOM (bIX) sI3bIKE (aX).

6. OCHOBBI J1eJI0BOM KOMMYHHUKAIIMM B YCTHOW M TTMCBMEHHOM (hopmax Ha

rocyJapcTBEHHOM si3bike Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHUKALIUH
B YCTHOW Y MMCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX).

1. OcHOBBI pa3pabOTKM H COBEPIICHCTBOBAHHUS CHCTEMBl KIHUEHTCKUX
OTHOIIICHWI C ydeToM TpeOoBaHMiI MOTpeOUTeNns opraHmu3anuii cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJIEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJBMKEHUS YCIYT, OpPraHU3allu Mpoliecca OOCIyKUBaHUSA MOTpeOuTeNeil Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX AKTOB ¥ IPABOBBIX HOPM.

8. KnnentoopueHTHpOBaHHBIE TEXHOJIOTUHM B CEPBUCHOM JEATENHHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C OTPEOUTENIIMU, B TOM YUCJIE UHTEPHET-
MPOJBMKEHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOILIECHWI W OpraHu3aluu Mpollecca
o0ciy>)KuBaHMsI MOTPEOUTENE Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METO/Ibl COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILICHUH B
CEpPBUCHOM JEATEIbHOCTU HAa TPAHCIIOPTE C UCIOJIB30BAHUEM UHTEPHET-TEXHOJIOTHH.

Q. TexHoJ0rNM Mpoiiecca cepBrca, OCHOBBI o0ecrieueHus (GOpMUPOBAHUS U
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BHEJIPEHUsSI KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB IMPOILIECCOB OOCTYKUBAHUS
noTpebuTened M OpraHu3aluM Mpolecca YIy4dlIeHHWs KadecTBa OKa3aHUS
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypcbl, 000pyI0BaHUE JI OCYIIECTBICHUS TMpoilecca
cepBuca. MeTroabpl pa3pabOTKM U UCIOJIL30BaHUS THUIOBBIX TEXHOJOTHYECKUX
MIPOIIECCOB, METOAbl (POPMUPOBAHUSI M BHEIPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
pErIaMEHTOB TPOIIECCOB OOCIYKMBaHHS TMOTpeOUTENeld Ha TPaHCIOPTE, METOBI
B3aUMOJICHCTBUSl C KIMEHTaAaMU I[I0 OpraHu3allid Mporecca OoOCTyKUBaHUS
noTpeduTeneil B cepe rocTenpuuMcTBa.

11.  TpeGoBaHus TNPOU3BOJCTBEHHOW JUCIUIUIMHBI, MpaBWIa IO OXpaHe
TpyJla U TOXKapHOW OE30MaCHOCTH MPH OCYIIECTBICHUH TEXHOJOTMYECKOTO
mpoiiecca.

12. OcHOBBI OpraHU3allMOHHOTO oOOEcTedYeHuss Tmpolecca CEePBUCHOTO
o0cIy>)kKuBaHusl, TJIAHUPOBAHUE U MOHUTOPHUHT JICSITEIILHOCTH CEPBUCHONW KOMIAHUU
B TPaHCIOPTHOW cdepe M opraHuzanuu chepbl TOCTEHPUUMCTBA HAa TPAHCIOPTE,
OCHOBBI YIIPABJICHUSI TYPUCTCKO-PEKPEAIMOHHBIMU TIPOCKTAMH, OPTaHU3AIMH U
yIOpaBICHUU TPAHCIIOPTHOM HHPPACTPYKTYpO, B TOM UYHCIE  HMMYIIECTBOM
a’POIIOPTOBOTO KOMILIECKCA.

13. llenp u 3agaum OeATEIBHOCTH MOJIPA3ICIICHUN CEPBUCHON JCSATEILHOCTH
OPEeANPUITHSI, METOJIbl OpraHU3AIlMU TUIAHUPOBAHUS U MOHUTOPUHTA JCSATEILHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

14. OpraHuzaluoHHBIC PELIEHUS MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIIECHUU
NPENNPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusX

Kaxxnas paGodas rpyra roTOBUT MPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCUHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIlHM |

[Ipennoxkure MeTObI 0OECTIEUeHUsT peaTu3alii OpraHN3alMOHHBIX pelIeHUN
B MpOIIECCE YIMpaBICHUS TPAHCHIOPTHON MHEMPACTPYKTYpOW C y4eToM COOIIOIEHUS
GyHKIHMI KaHAJIOB pacipe/eieHrs B KOHKPETHOW OpraHu3aIuy.

Tema 16. Pa3penienne KOHQIUKTHBIX CUTYalluii B TOCTUHHYHOM KOMILJIEKCE B
cdepe TpaHcmopTa

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. Tlonsatue «koH(IUKTA», KOHPIUKTHBIX CUTYAIIH.

2. Meton «LAST» npu pa3penieann KOHQIUKTA.
3. Pabora ¢ »ano6aMu KIIMEHTOB TOCTUHUYHOTO MPEATIPUSITHS.
IIpumepnvie memuvl cooouenui

1. Crpareruu npeoosieHus1 KOHQIUKTHBIX CUTYalHi.

2. OcHOBHBIE KOH(MIUKTHBIE CUTYAIlN B TOCTUHUYHOM MPEATIPUSTHH.

3. Tunonorust «KOHQIUKTHBIX» TOCTEN U METOJIbI paOOThI C HUMHU.

4, TexHoIorn4eckue HOBaIlMU U COBPEMEHHOE MPOrpaMMHOE 0OecrieueHne
B cepe cepBuca.

d. OCHOBBI J1€JI0BOII KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOU (hopmax Ha
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rocyJapCTBEHHOM si3bike Poccutickoit denepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI J1€710BOM KOMMYHHMKAallUd B YCTHOM M MHUCBMEHHOW (popmax Ha
rocyJapCTBEHHOM s13bike Poccuiickoit @eneparuu. OCHOBBI 1€T0BOM KOMMYHUKALIMU
B YCTHOW U MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPILICHCTBOBAHMS CHCTEMbl KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOoBaHMII MOTpeOuTeNss opraHnuzauuil cheprsl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE HHTEPHET-
MPOJBMKEHUS YCIyr, OpraHu3aluy Mpouecca OOCTYXMBaHUS MOTpeOuTeNnei Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX aKTOB U MTPABOBBIX HOPM.

8. KinentooprueHTHpOBaHHBIE TEXHOJOTMH B CEPBUCHON AEATENHHOCTU Ha
TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENIIMH, B TOM YUCJIE UHTEPHET-
NPOJBUKEHHUSL YCIYT; CHUCTeMa KIMEHTCKUX OTHOILIEHHWW M OpraHU3alluM Ipolecca
oOCny>KMBaHMsI TOTpeOUTENEe Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX AaKTOB U
PaBOBBIX HOPM. METOIbI COBEPILIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOILLIEHUN B
CEPBHUCHOMN JEATEIbHOCTH Ha TPAHCTIOPTE C UCIIOJIb30BAHIUEM MHTEPHET-TEXHOJIOTHIA.

Q. TexHonoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBanus u
BHEJIPEHMSI KOPIOPATUBHBIX CTAHAAPTOB M PETJIAMEHTOB IMPOIIECCOB O0CTYKUBAHUS
notpebuTened W OpraHu3alMy  Mpollecca YIy4IIeHUs KayecTBa OKa3aHus
TPAHCTIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pyJ0BaHUE JJIsi OCYIIECTBICHHS Mpoliecca
cepBuca. MeTonbl pa3pabOTKM M HUCIMOJIB30BAHUS TUIOBBIX TEXHOJIOTUYECKUX
IPOIECCOB, METOJbI (OPMUPOBAHUS M BHEAPEHHUS KOPIOPATUBHBIX CTAHJIAPTOB U
pErJIaMeHTOB TPOLIECCOB OOCTYKMBAHHUS TOTpEOUTENed Ha TPAHCIOPTE, METOIbI
B3aMMOJICUCTBUSI C KIMEHTaMHU [0 OpraHu3aluyd Tmpolecca 00CTyKUBaHUS
notrpedurenei B chepe rocTenpuuMcTBa.

11. TpebGoBanusi NPOU3BOACTBEHHON ITUCIUILIIMHBI, TpaBWJIa IO OXpaHe
TpyJa ¥ TOXapHOW OE30MacHOCTH TMPU OCYIIECTBICHUHU TEXHOJIOTUYECKOTO
npoiiecca.

12. OcHOBBI OpPraHU3aIMOHHOTO OOECHEYEeHHUs] Ipollecca CEPBUCHOTO
o0CTy>KWBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JAESITEIILHOCTH CEPBUCHOM KOMIAHUU
B TPaHCIOPTHOW cdepe M opraHuzauuu cdepbl TOCTEPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPaBJIE€HUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpPraHU3alUu U
YIpPaBICHUN TPAHCIOPTHOM WHPPACTPYKTYpPOH, B TOM 4YHCIE  HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

13. enp u 3amaun ACATEILHOCTH MOAPA3CICHUN CEPBUCHOMN JIEITCIBHOCTH
IPEANPUATHS, METOJbl OPTraHU3ALMK [JIAHUPOBAHUS U MOHHUTOPHHIA JEATEIbHOCTH
CEepBHUCHOM KOMMAHMM B TPAaHCHOPTHOH cepe um B cdepe rocrenpuumMcTBa Ha
TPAaHCIIOPTE.

14. OpranuzallMoHHBIE PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOLICHUM
NPEINPUITHS TPAHCIIOPTHOM cephl U chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

Tunogvie cumyayuonHvle 3a0anusl 018 peuleHus Ha NPAKMU4ecKux 3auamusx

Kaxxnas pabodas rpyrmnma roTOBUT IPE3EHTALUIO CBOETO PELICHHs TPOOIEMBI U
B X0J1€ 001Iel quCKyccur 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peainu3aluu
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IIpennoxure MeTonbl OOECIEYEHUs IPOLEcca CEPBUCHOIO OOCITyKHMBaHU,
IUIAHUPOBAHUE M MOHUTOPHUHI JESITEIbHOCTU CEPBUCHOM KOMIIAHUU C YYETOM
peanuzanuu  metona «LAST» mpu paspemieHun KOH(MIMKTa B KOHKPETHOM
OpraHu3aluu.

Tema 17. OcoOeHHOCTH CpEICTB pa3MEUICHHs Ha TpaHcmopre B cdepe
TpaHCIopTa

Ilepeuenvy munosvix 60npocos 0Jisk yCMHO20 ONPOCa

1. OCHOBHBIC THIIBI IEPEIBUKHBIX TOCTUHHIL.

2. Pa3meleHre Ha BO3IYIIIHOM TPAHCIIOPTE.
3. Paznuna mexay 6otenem u ¢ioTeneM.
4. IludpoBoil MOHUTOPHHI U YIPABICHHUE COCTOSHUEM TPAHCIIOPTHOU

UHPPACTPYKTYPBHI.
IIpumepnovle memol coobuyeHuil
1. @opMbl  B3aMMOJICUCTBUSA MEXAY BO3AYIIHBIM TPAaHCIOPTOM U

TOCTHHUYHBIM IPEANPUITHUEM.
2. Hecrangaptaeie hopmbl pa3MenieHus: TypucTOB.

3. Typuctckue moesna: MporpaMMbl MyTEIISCTBHH HA KEIC3HOJIOPOIKHOM
TpaHCIIOPTE.

4, TexHonornyeckue HOBAIIMU U COBPEMEHHOE MPOrpaMMHOE oOecrieueHue
B c(pepe ceppuca.

S. OCHOBBI J1€7T0BOM KOMMYHHUKAllMM B YCTHOW U NMHUCbMEHHOM QopMax Ha
rocyapcTBeHHOM si3bike Poccuiickoit denepaiiuu 1 ”HOCTpAaHHOM (BIX) A3BIKE (aX).

6. OCHOBBI J1€7T0BOM KOMMYHHMKAIlUU B YCTHOW M MUCbMEHHOU (popmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€JI0BOM KOMMYHUKAIIMU
B YCTHOM M TUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) S3BIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMBl KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUM MOTpeOMTENs opraHu3anuii cepsl cepBuca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
MPOJBIKEHUS YCIYT, OpPraHu3alliy Tpolecca OOCTyKUBaHHUS MOTpeOuTeneii Ha
OCHOBE MPUMEHEHUS 3aKOHOIaTEIHHBIX aKTOB U MTPABOBBIX HOPM.

8. KnuenrooprueHTHpOBaHHBIE TEXHOJOTHH B CEPBUCHON JEATEIHHOCTU Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
MPOJBIKEHUS YCIYT; CHUCTeMa KIMEHTCKHX OTHOIICHWH W OpraHu3alliy Ipoliecca
oOCIy>KMBaHMsI TIOTPEOUTENIC HAa OCHOBE MPUMEHEHHUS 3aKOHOJATEIhHBIX aKTOB U
MPaBOBBIX HOPM. METONIBI COBEPIICHCTBOBAHUS CHCTEMbI KIIMEHTCKUX OTHOIICHHUH B
CEPBUCHOM JIEATEILHOCTH Ha TPAHCTIOPTE C UCTIOIb30BAHINEM MHTEPHET-TEXHOJIOTHIA.

Q. TexHomoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBanus u
BHEJIPEHUS] KOPIIOPATUBHBIX CTAHJIAPTOB M PETJIAMEHTOB TPOIECCOB OOCITYKHUBAHUS
moTpeOuTeNIed W  OpraHW3aluy  Tpolecca YAydIleHUS KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHbIe pecypchl, 000pyIOBaHKE ISl OCYIIECTBICHHUS MpoIiecca
cepBuca. MeTonbl pa3pabOTKH W HUCIONB30BAHUS THUIIOBBIX TEXHOJOTHYECKUX
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MPOLIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHHUS KOPHNOPATUBHBIX CTAHAAPTOB U
pPErjlaMeHTOB MPOLECCOB OOCTYKMBAHHS MOTpPEOUTENEd Ha TPAaHCIOPTE, METOMAbI
B3aMMOJIEUCTBUSL C KJIMEHTaMH [0 OpraHu3allud [polecca O0O0CITyKUBaHUSA
norpeduTenei B cepe rocTenpuuMcTBa.

11. TpeGoBaHusi MNPOU3BOJCTBEHHOM NMCLUMIUIMHBI, MpaBuia IO OXpaHe
Tpyda M TMOXapHOW O0€30MacCHOCTHM MpPU OCYIIECTBICHUU TEXHOJIOTUYECKOTO
npolecca.

12.  OcHOBBI OpraHU3aIMOHHOIO OOECMHeUYeHus1 Tmpollecca CEPBUCHOTO
00CIy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIIbHOCTH CEPBUCHOM KOMIaHUU
B TPAHCHOPTHOW cdepe M opraHusanuu cdepbl roCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIpaBJIE€HUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPaBIEHUU TPAHCIOPTHOW HH(PPACTPYKTypod, B TOM UHCIE  HMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

13. Lenb u 3a1aun 1eATENLHOCTH MOJpa3IeIeHUN CEPBUCHOM JESTEIIbHOCTH
OPENNpPUSATUS, METOJbl OpraHU3allMK TUIAHUPOBAHUS U MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOH cdepe M B cepe roctenpurUMcTBa Ha
TPaHCIIOPTE.

14.  OpraHuzalMOHHBIC PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOILIECHUMN
NPENNPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

Kaxxgas paGouas rpymnmna roTOBUT NMPE3EHTALINIO CBOETO PEIIeHUs MPOOIeMbl U
B X0J1€ 001IIel TUCKYCCHUH 000CHOBBIBAET HEOOXOJUMOCTD €r0 PEeaTu3alliu :

[Ipennoxure Meroabl oOOeCHEYeHUs pa3BUTUS CUCTEMBbl  KIMEHTCKUX
OTHOILIEHUN C YYETOM OCHOBHBIX THUIIOB IEPEABHKHBIX T'OCTHUHHI] B KOHKPETHOU
OpraHu3alNN.

Tema 18. Opranuzanusi 6M3HEeC-KOMMYHUKAIIUA TOCTUHUYHOTO TPEITPUATHS B
chepe TpaHcropTa
Ilepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca

1. JlaiiTe onpeneneHne MapKeTUHIa UHIYCTPUU TOCTEIPUUMCTBA.
2. Pexnama xak kaHasl MapKETHHTOBBIX KOMMYHUKAIAN.

3. 3HaueHne OaHKWUHTA JJI UHyCTPUU TOCTEIPUUMCTBA.

4, Opranuzanusi MapKeTHHTOBOTO YTIPABJICHUS.

IIpumepnvie memwvl coooweruil

1. [IponBukeHre TOCTUHUYHOTO TIPOYKTa Yepe3 BeO-CaT.

2. [Iporpamma nOSITBHOCTH B TOCTUHUYHOW HHIYCTPHUHU.

3. BricTaBouHas AeSTEIbHOCTh KaK TEXHOJIOTUS MPOABUKEHUS TOCTUHHUIIBIL.

4, Co3nanue uMHJI)Ka TOCTUHUYHOTO MPEANPUSTUS Ha TPAHCTIOPTE.

d. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MUCBMEHHOU (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI J1eJI0BOI1 KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOU (hopmax Ha

rocy1apcTBEHHOM s3bike Poccuiickoit @enepanuu. OCHOBBI AET0BOM KOMMYHHUKALIUU
B YCTHOUM U MUCbMEHHOM (hopMax Ha HHOCTPaHHOM (bIX) SI3BIKE (aX).
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1. OcHOBBI Pa3pa0OTKH W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIIEHUM C y4eToM TpeOOBaHUM MOTpeOuTesst opraHusanuii cdepsl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJICUCTBUS C MMOTPEOUTENISIMU, B TOM UUCIIE HHTEPHET-
MPOJBUKEHUS YCIYT, OpPraHU3aly Mpoliecca OOCTy>KUBaHUS MOTpeOuTenei Ha
OCHOBE ITPUMEHEHHUSI 3aKOHOIATEIIbHBIX aKTOB U TIPABOBLIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATEIHOCTU HA
TPAHCIIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MMOTPEOUTENISIMU, B TOM YUCIIE UHTEPHET-
MPOJIBMKEHUS YCIIYT; CHCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3alyy mpolecca
o0cy>)KuBaHMs TTOTPEOUTENC HAa OCHOBE NMPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U
IPaBOBBIX HOPM. MeTObI COBEPIIEHCTBOBAHUS CUCTEMBI KIIMEHTCKUX OTHOIIICHHUH B
CEpPBUCHOM JIEATEIILHOCTU HAa TPAHCIIOPTE C UCIOJIB30BAaHUEM UHTEPHET-TEXHOJOTHH.

Q. TexHomoruu mpoiiecca cepBrca, OCHOBBI oOecrieueHus: popMUpOBaHUS U
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErIaMEHTOB MPOIIECCOB OOCITYKHUBAHUS
noTpeOuTeneld W OpraHu3allih Ipolecca YIY4llIeHHWs KadecTBa OKa3aHUS
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pyI0BaHHUE I OCYIIECTBICHUS TpoIiecca
cepBuca. MeToabpl pa3pabOTKM M UCIOJIL30BAHUS THIOBBIX TEXHOJOTHYECKHUX
IIPOIIECCOB, METOJBI (DOPMUPOBAHUS M BHEAPEHUS KOPIOPATHUBHBIX CTAHAAPTOB H
pPErJIaMEHTOB TPOIIECCOB OOCIYKHMBaHUS TOTPEOHUTENIC Ha TPAaHCIOPTE, METOIbI
B3aUMOJICHCTBHUS C KIMCHTAMU TI0 OpraHu3aldyd TMpolecca OOCITy>KUBAHUSA
notrpedurtenei B chepe rocrenpuuMcTBa.

11. TpeGoBaHusi MPOU3BOJCTBEHHOM IHUCIMIUIMHBI, MpaBWia IO OXpaHe
TpyJa ¥ TOXapHOW OE30MacCHOCTH TPH OCYIIECTBICHUH TEXHOJOTHUYECKOIro
npoiiecca.

12. OcHOBBI OpraHM3alMOHHOTO OOECleYeHUs Mpollecca CEPBUCHOTO
o0CTy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIILHOCTH CEPBUCHOM KOMIAHUU
B TPAHCIOPTHOM cdepe U opraHusanuu cdepbl rOCTEIPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOECKTAMH, OPTraHU3alMU U
YIPaBIEHUU TPAHCIIOPTHOM WHEOPACTPYKTYpOil, B TOM 4YHCIE  HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. Ilenp u 3aga4m OeATEIBHOCTH MOIPA3ICIICHAN CEPBUCHON JICATEILHOCTH
MpEANPUATUS, METOAbl OpraHU3aliy IUIAHUPOBAHUS U MOHUTOPHUHTA JEATEIIBHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

14. OpraHu3allMOHHBIE PELICHHS MO PAa3BUTHUIO KIMEHTYPHBIX OTHOIICHUI
MIPEANPUATHS TPAHCTIOPTHOH cepsl U chephbl TOCTETPUUMCTBA Ha TPAHCTIOPTE.

Tunosvle cumyayuoHHble 3a0aHUs Ol peuleHusl Ha NPAKMUYECKUX 3aHAMUIX

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0JIe 00IIel AUCKYCCHH 00OCHOBBIBAET HEOOXOIUMOCTh €T0 PeaTU3aIHH :

[Ipennoxure HallpaBJICHUs]  peaau3aluu KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA C y4YETOM OCHOBHBIX METOJIOB OpraHU3alUd MAapKETUHTOBOTO
yIpaBJieHUs B KOHKPETHOW OpraHu3aluu.
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Tema 19. PenoBanusi B MHIYCTpUY TOCTUHUYHOTO XO351CTBA

llepeuenb munosvix 60npocos 0Jisl yCMHO20 ONPoOca

1. Onpenenenre NOHATHS «PEHOBALUS) OTEIA.

2. 3HavyeHHE PEHOBALMU JJIsI COBPEMEHHOI'O OTEJIA.

3. KiroueBnbie 3a71a4u peHOBAIUU.

4. Dtanbl JaHUPOBAHUS PEHOBALIMH.

IIpumepnvie memvl coobuyenul

1. PeHoBanus B COBpEMEHHOM OTEJIE.

2. [InanupoBanue pEHOBALIUU KakK UHCTPYMEHT MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUIIBI HA TYPUCTCKOM PBhIHKE.

3. PenoBanus: mpo6ieMbl U EPCIEKTUBBI PA3BUTHS TOCTUHUIIBI (OTEIs).

4. Meroauka 3amycka HOBOM TOCTUHUIIBI.

5. OCHOBBI J1€7T0BOM KOMMYHHUKAllUA B YCTHOM M MUCbMEHHOU (popmax Ha
rocy/1apCcTBEHHOM si3bike Poccuiickoit denepanuu u ”HOCTPAHHOM (BIX) A3BIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAllMM B YCTHOW U MHUCbMEHHOU (opMax Ha

rocy1apcTBEHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€J0BOM KOMMYHHUKAIIMU
B YCTHOM M MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX).

7. OcHOBBI Pa3paOOTKH W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIICGHUH C y4eToM TpeOoBaHUU moTpeOuTenss opraHusainuii cdepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
IPOJIBIXKCHUST YCIIYT, OpTaHW3allMK Ipoliecca OOCTY)KHUBaHHUS TMOTpeOuTeNe Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U MPABOBBIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUU B CEPBUCHOU NI€SATEILHOCTH Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C TMTOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJABMKEHUSL YCJIYT; CUCTEMa KJIMEHTCKUX OTHOUICHWN M OpraHu3aliM Ipolecca
oOciy>)KuBaHMs TTOTPEOUTENICH HAa OCHOBE NMPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METOAbl COBEPIICHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOILIICHUHN B
CEpPBHUCHOM JEATEILHOCTH HAa TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

Q. TexHomoruu mporecca cepBrca, OCHOBBI obecrieueHus: PopMHUpOBaHUS U
BHEJIPEHUS KOPIOPATUBHBIX CTAHJIAPTOB M PErIaMEHTOB MPOIIECCOB OOCTYKMBAHUS
moTpeOHTEeNIe W  OpraHM3aluM Mpollecca YIYUYIIeHHS KadecTBa  OKa3aHUS
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbIe pecypchl, 000pyI0BaHHUE IS OCYIIECTBICHUS IpoIiecca
cepBuca. MeToapl pa3paOOTKH M HUCIOJIL30BAaHUS THIOBBIX TEXHOJOTHUYCCKHUX
MPOIIECCOB, METOABI (POPMHUPOBAHMS W BHEIPEHUS KOPIOPATUBHBIX CTAaHIAPTOB M
periIaMeHTOB IPOIECCOB OOCITY)KMBaHHUS TMOTPEOUTENEH Ha TPAaHCIOPTE, METOJIbI
B3aUMOJICHCTBUSA C KIMEHTAaMHM II0 OpraHu3alud Ipolecca O0O0CTyKMBaHUS
noTpeduTenei B cepe rocTenpruuMCcTBa.

11. TpeboBaHHS TNPOM3BOJCTBEHHON JUCIUIIIMHBI, IMpaBWja IO OXpaHe
Tpyla W TOXApPHOM OE30MacHOCTH TIPU OCYIIECTBICHUHM TEXHOJOTHYECKOTO
npouecca.

12, OcHOBBI OpraHM3aIlMOHHOIO OOECICUYECHUs IIpollecca CEPBHCHOTO
00CITy)KMBaHMS, TJIAHUPOBAHUE U MOHUTOPHUHT JEATEIHBHOCTH CEPBUCHOM KOMIIAHUH
B TPaHCIOPTHOM cdepe W opraHusanuu chepbl TOCTCIPUUMCTBA HAa TPaHCIIOPTE,
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OCHOBBI YIIPABJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMU IIPOEKTAMH, OPTraHU3aLMU WU
VIOPABJICHUH TPAHCHOPTHOM HWHQPACTPYKTypol, B TOM UHCIE  HMYILIECTBOM
a’pONOPTOBOrO KOMILIEKCA.

13. Ilens u 3amaum AESITEILHOCTU MOAPA3ACICHUN CEPBUCHOM JEATEIBHOCTH
MPEANPUATUSA, METOABl OPTraHU3alUN IJIAHUPOBAHUS U MOHUTOPHUHIA JAEATEIBHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIIOPTE.

14. OpraHuzanMOHHBIE PELIEHUS MO PAa3BUTUIO KIMEHTYPHBIX OTHOLIECHUMN
MPEeANPUATUS TPAHCTIOPTHOM cdepsl U chepbl TOCTENIPUUMCTBA Ha TPAHCIIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 018 peuerus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas paGouas rpyrmmna roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbl U
B X0J1€ 001IEN TUCKYCCUM 0O0OCHOBBIBAET HEOOXOUMOCTD €r0 PEATU3ALUN |

[Ipennoxkure  Meroabl  pa3pabOTKM M HCMOJIb30BAaHUS  THUIOBBIX
TEXHOJIOTMYECKHUX MPOLECCOB C YYETOM OCHOBHBIX ATAIlOB INIAHUPOBAHUS PEHOBALIMU
B KOHKPETHOI OpraHu3ally.

Tema 20. YnpapneHnue MaabIMH OTEJISIMU B cpepe TpaHcopTa
llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. 3HaYeHHUE MaJIbIX OTEJICH JJis1 SKOHOMUKH TOpOJia.

2. Crpareruu noabdopa nepconana st paboTel B MaJIOM OTeJIe.

3. MoTuBanusi mnepcoHajia Majoro OTels IO CPaBHEHUIO C KPYIHOM
TOCTHUHUIIEH.

4, BryTpuKkopnopaTuBHOE COTPYIHUYECTBO C PECTOPAHAMH.

IIpumepnovle memol coobuyerull

1. CpaBHuTenbHBIN aHanmu3 Manbsix otened B Cankt-IletepOypre (wim
JIPYyroM Tropojie)

2. KoprniopatnBHOE COTPYAHUYECTBO MAJIBIX OTEJEH.

3. [IponBrkeHrE MAJIBIX OTEJIEH HAa TYPUCTCKOM PBIHKE.

4. Opranuzanus MPOEKTHOM NeATeIbHOCTH c MIPUBJICUCHUEM
KOHCAJITUHIOBOW KOMITAHUMU.

o. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUA B YCTHOW M MUCbMEHHOU (popmax Ha
rocyJapCTBEHHOM si3blke Poccuiickoit denepaniu 1 ”HOCTPAHHOM (bIX) SI3bIKE (aX).

6. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU opmax Ha

rocyJapcTBEHHOM si3bike Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHUKAIIUH
B YCTHOW M MMUCbMEHHON (hopMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX).

1. OcCHOBBI pa3pabOTKH W COBEPIICHCTBOBAHMUS CHUCTEMBI KIMEHTCKUX
OTHOIICHWH C ydeToM TpeOoBaHMiI MOTpeOUTENns opranm3anuii chepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJBIDKEHUS YCIyT, OpPTaHHW3alliy TMpollecca OOCTY)KUBAaHHS MOTpeOuTeneil Ha
OCHOBE TPUMEHEHHSI 3aKOHOIATEIIbHBIX AKTOB U TIPABOBBIX HOPM.

8. KnnentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATENHHOCTU HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIC UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIICHUW M OpraHu3aluM Ipoilecca
o0ciTy>)KuBaHMsI MOTPEOUTENEC Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U
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MIPaBOBBIX HOPM. METONIBI COBEPIICHCTBOBAHUS CHCTEMBI KIIMEHTCKUX OTHOIICHHH B
CEPBUCHOM JIEATEILHOCTH Ha TPAHCTIOPTE C UCTIOIB30BAHNEM MHTEPHET-TEXHOJIOTHIA.

9. TexHonoruu mpotecca cepprca, OCHOBBI o0ecrieueHus: popMUpOBaHUs U
BHEJIPCHUSI KOPIIOPATUBHBIX CTAHIAPTOB U PETJIAMEHTOB TIPOIIECCOB OOCITYKHMBAHUS
noTpebuTeneidi W OpraHM3alMM Tpolecca yAydlIeHHs KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuansHbie pecypchl, 000pyIOBaHUE JIJIsl OCYIIECTBICHHS MpoIecca
cepBuca. MeTonbl pa3pabOTKM W HUCIIONB30BAHUS THIIOBBIX TEXHOJOTHYECKUX
MPOIIECCOB, METOMBI (POPMUPOBAHUS M BHEAPCHUS KOPIOPATUBHBIX CTAHIAPTOB U
pPEerJIaMeHTOB TPOIIECCOB OOCTYXKUBAaHUS TOTpeOMTENeld Ha TPaHCIOPTE, METOIBI
B3aMIMOJICHCTBHSI C KIMGHTaMH II0 OpraHW3allud Ipolecca OO0CITyKHBaHUS
notrpeduTenei B cpepe rocTenpuuMcTBa.

11.  TpeOGoBaHus TPOU3BOJCTBCHHON NHUCIMILIMHBI, TpaBWiIa IO OXpaHe
TpyAa W TIOXapHOH 0€30MmacHOCTH TPU OCYIIECTBICHHUH TEXHOJIOTHYECKOTO
nporecca.

12. OcCHOBBI OpraHU3AIMOHHOTO OOECMEYCHHs TMpoIlecca CEPBUCHOTO
o0Cy)KWBaHHMsI, TUIAHUPOBAHUE U MOHUTOPHUHT JICSITCIIBHOCTH CEPBUCHOW KOMIIaHUHU
B TPAHCIOPTHOM cdepe M opraHu3anuu chepbl FOCTCIIPUUMCTBA Ha TPaAHCIOPTE,
OCHOBBI YIIPaBJICHUS TYPUCTCKO-PEKPECAIIMOHHBIMUA TIPOSKTaMH, OpraHU3alvH U
yIIPaBJICHUH TPAHCIIOPTHOW WHEAPACTPYKTYpOH, B TOM UYHCIAE  HMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

13. Lenb u 3a1aun 1€ATENLHOCTH MOJpa3IeICHUI CEPBUCHOM JESITEIILHOCTH
NOPENNPUSATUS, METOJbl OpraHU3allMK TUTAHUPOBAHUSA U MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOH cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

14. OpraHu3zalMOHHBIE PEIICHUS IO PA3BUTHUIO KIMEHTYPHBIX OTHOILICHUMN
NPENNPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvle cumyayuorHbvle 3a0aHUsL Ol peulenusi Ha NPAKMUYeCcKUux 3aHAMusIX

Kaxxnas paGodas rpyrina roTOBUT IMPE3EHTAIIMIO CBOETO PEIICHUS MTPOOJIEMBI U
B XOJI¢ 00IIIeH TUCKYCCUU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxkure METOABI OPraHU3AMMOHHOTO 00ecTeueHu s polecca CEPBUCHOTO
00CTY>KHBaHMSI C YIETOM CTpaTeTHH Mo100pa mepcoHaia ik padoThl B MaJIOM OTelIe
B KOHKPETHOM OpraHu3allku.

Tema 21. Pomp OTA B pa3BUTHM TOCTUHUYHON HWHIYCTpUU B cdepe
TpaHCHopTa

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

1. 3nauenue OTA (Online Travel Agency ) mns pa3BUTHS TOCTHHHUYHOTO
ousHeca.

2. BeictpanBanue >(pPEeKTUBHON CHCTEMBI JOTOBOPHBIX OTHOIIEHUW C OTEJIEM
Ha 6aze OTA.

3. IIpumepst OTA B rOCTUHMYHON MHAYCTPUH HA TPAHCIIOPTE.

Ilpumeprvie memvi coobwerull

1. OTA KaK MHCTPYMEHT IPOAAXKU TOCTUHUYHBIX HOMEPOB.
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2. HeratuBHoe BinusHre OTA Ha 10X0Jbl TOCTUHHYHOIO MPEINPUATHS.

3. OTA xak 3 deKTUBHBII HHCTPYMEHT MO3ULUOHUPOBAHUS TOCTUHUIIBL.

4.OCHOBBI OCYILIECTBIECHUS EATEILHOCTH IO YIIPABICHUIO MPOEKTaMU B cdepe
CEpBHCA C YYETOM 3alIPOCOB MOTPEOUTENEH.

S. OCHOBBI J1€710BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
rocyJapCcTBEHHOM si3bike Poccutickoit denepanni 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).
6. OCHOBBI J1€710BOM KOMMYHHMKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha

rocyJapCTBEHHOM s3bike Poccuiickoit @eneparuu. OCHOBBI AE10BOM KOMMYHHUKALIUH
B YCTHOW M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX).

7. OcHOBBI Pa3pabOTKW W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydeToM TpeOOoBaHMII MOTpeOuTeNs opraHnuzanuil cdepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C IOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
NPOJBUKEHUSL YCIYr, OpPraHM3aluu Mpolecca OOCIYXUBaHUS MOTpeOuTeNnei Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB Y ITPABOBBIX HOPM.

8. KnuentoopueHTUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JIESITEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
NPOJABMKEHUSL YCIYT; CUCTEMa KIMEHTCKUX OTHOUICHWN M OpraHu3aliM Ipolecca
oOCIy>KMBaHMsI TOTpEeOUTENEeH Ha OCHOBE NMPUMEHEHHUs 3aKOHOJATENbHBIX aKTOB U
MPaBOBBIX HOPM. METOABl COBEPIIEHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOILICHUHN B
CEpPBUCHOM JEATEIbHOCTHA HAa TPAHCIIOPTE C UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHH.

Q. TexHonoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBaHus u
BHEJIPEHMs] KOPIIOPATUBHBIX CTAHIAAPTOB M PETJIAMEHTOB IMPOIIECCOB 00CTYKUBAHUS
norpebuTeNned W OpraHuM3aliy  Mpolecca YIy4IIeHHs KadyecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Tpolecca
cepBuca. MeTonbl pa3pabOTKM M HUCHOJB30BAHUA THIOBBIX TEXHOJOTHMYECKHUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS KOPIOPATUBHBIX CTAaHIAPTOB U
PETJIaMEHTOB TPOIECCOB OOCTY>KMBAHHS TOTpeOUTENe Ha TPaHCIOPTE, METOMIbI
B3aMMOJICHCTBUS C KIHMEHTaMHU II0 OpraHu3aluu Tporecca o0CTyKUBaHUS
noTtpedurenel B cepe rocTenpruruMCTBA.

11. TpeGoBaHusi TPOU3BOJCTBEHHOW NHUCIMILIMHBI, TMpaBWia IO OXpaHe
Tpylla M TMOXKapHOM OE30MaCHOCTH MPU OCYIIECTBICHUH TEXHOJIOTMYECKOIO
mporecca.

12, OcHOBBI OpraHM3aIlMOHHOTO OOECTIEUYEeHHUs IIpollecca CEPBHCHOTO
o0CIy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEILHOCTH CEPBUCHON KOMIIAHUU
B TPaHCHOPTHOW cdepe u opranm3anuu chepbl TOCTESIPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIIPAaBIICHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpPraHU3aluu U
YOpaBJIE€HUU TPAHCIOPTHOM HMHPPACTPYKTYpOi, B TOM YHUCIE  HMYIIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

13. Ilenp u 3a7a4m OEATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON IEATEIHHOCTH
NpEANPUSATUS, METOAbl OPraHU3allUU TJIAHUPOBAHUS U MOHUTOPHUHTA JEATEIbHOCTH
CEpPBUCHOM KOMIIAaHMM B TpaHCHOPTHOU cdepe W B cdepe rocTenpuUUMCTBA Ha
TPaHCHIOPTE.

14. OpraHu3allMOHHBIE PELICHHS MO PA3BUTHIO KIMEHTYPHBIX OTHOUIEHUUN
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MPEANPUATUS TPAHCTIOPTHOM cepsl U chepbl TOCTENIPUUMCTBA HAa TPAHCTIOPTE.
Tunosvie cumyayuoHuvie 3a0anus OJis peulenuss Ha NPAKMUYECKUX 3aHAMUAX
Kaxxnas pabouas rpyrmnma roTOBUT IPE3EHTALMIO CBOETO PEIICHHs TPOOIEMBI U

B X0/i€ 001Iel AUCKYCCHUH 0OOCHOBBIBAET HEOOXOIUMOCTh €r0 pealn3aliu:
[Ipennoxxutre METOABI COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX OTHOIICHHM

B CEPBUCHOW JESITENIBHOCTH C Y4YE€TOM BbICTpauBaHUS 3PQGEKTUBHOU CUCTEMBI

JOTOBOPHBIX OTHOILIEHUH ¢ oTeneM Ha 6aze OTA B KOHKPETHON OpraHU3aIIH.

Tema 22. VHHOBallMOHHBIE TEXHOJIOTUM B COBPEMEHHOM OTele B cdepe
TpaHCHopTa

llepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. ITonsiTue «MHHOBAIKS» B OTEJE.

2. [IpyHLIMIIBI MHHOBAIIUH.

3. MeToapl THHOBAITMOHHBIX TEXHOIOTHIA.

Ipumepnovle memol coodueruil

1. CoumnanbHble HHHOBAILIMH B OTEJIE.

2. THHOBAIIMOHHBIE TEXHOJIOTUM B PECTOPAHE OTEJIS.

3. KoMnbloTepHbIE TEXHOJIOTUM KaK YaCTh MHHOBAIIUM B OTEJIE.

4.0OCHOBBI OCYIIIECTBIICHUS JICSITSIBHOCTH TI0 YIPABJICHUIO MPOCKTaMU B cepe
CepBHCa C YYETOM 3alpOCOB MOTPEOUTEIICH.

S. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUU B YCTHOM M MUCbMEHHOU (popmax Ha
rocy/apcTBeHHOM si3bike Poccuiickoit denepaiiuu u ”HOCTpAaHHOM (BIX) A3BIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUU B YCTHOW M MUCbMEHHOU (popmax Ha

rocy1apcTBEHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€J0BOM KOMMYHUKAIIMU
B YCTHOM M TUCbMEHHOU (hopMax Ha MHOCTPAHHOM (BIX) S3BIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMBl KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUM MOTpeOMTENs opraHu3anuii cepsl cepBuca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
NPOJBMKEHUSL YCIYT, OpPTraHM3alldu TMpolecca OOCTy)KMBaHMS MOTpeOuTeNne Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX aKTOB ¥ IPABOBBIX HOPM.

8. KinentoopueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM JEATENHHOCTU HA
TPAHCIOPTE B YCIOBUIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJABUKEHHUS YCIIYT; CUCTEMa KIMEHTCKUX OTHOIIEHUN M OpraHu3aluM Ipolecca
oOCIy>KMBaHMsI TTOTPEOUTENC Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIBHBIX aKTOB U
MIPaBOBBIX HOPM. METOIbl COBEPIICHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILICHHUH B
CEpPBUCHOM JEATEIbHOCTUA HAa TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJIOTUH.

Q. TexHomoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBanus u
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB MPOLIECCOB OOCTYKMBAHUS
noTpeduTeNneid W OpraHW3aluy  Tpolecca YAydlleHHsS KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

10. MarepuanbHbIe pecypchl, 000pyIOBaHKE ISl OCYIIECTBICHUS MpoIiecca
cepBuca. MeTroabl pa3pabOTKU U UCIHOJIb30BaHUS THUMOBBIX TEXHOJIOTHYECKHUX
MIPOLIECCOB, METOAbl (POPMUPOBAHUSI M BHEAPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
pPErIaMEHTOB MPOILIECCOB OOCIYKMBAaHHS MOTpeOUTeNied Ha TPaHCIOPTE, METOIbI
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B3aMMOJICUCTBHUSL C KJIMEHTaMH [0 OpraHu3allid Ipolecca 00CIyKHUBaHUS
norpeduTenei B cepe rocTenpuuMcTBa.

11. TpeGoBaHusi NPOU3BOJCTBEHHOM NHMCLUMIUIMHBI, MpaBWia IO OXpaHe
Tpyda M TOXapHOW O€30MacCHOCTHM MpPHU OCYLIECTBICHUU TEXHOJIOTUYECKOTO
npolecca.

12. OcHOBBI OpraHU3aIlMOHHOTO OOECMHeYeHus1 Mpollecca CEPBUCHOTO
00CIy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JAESITEIILHOCTH CEPBUCHOM KOMIaHUU
B TPaHCHOPTHON cdepe u opranuzauuu chepbl rOCTENPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIIPaBJIE€HUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPABIEHUU TPAHCIIOPTHOW WHEPPACTPYKTYpOl, B TOM UHCIE  HMYILIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

13. Lenb u 3a1aun 1eATENLHOCTH MOJpa3IeICHUN CEPBUCHOM AESITEIIbHOCTH
NOPENNpUsATUS, METObl OpraHU3allMK TUIAHUPOBAHUS U MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAaHUM B TPAHCIOPTHOH cdepe M B cepe rocrenpurUMcTBa Ha
TPaHCIIOPTE.

14. OpraHuzalMOHHBIC PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOILIECHUMN
NPENNPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECcKUx 3aHAmusxX

Kaxxnas pabodas rpymnma roTOBUT IPE3EHTALMIO CBOETO pelieHust MpoOaeMbl U
B X07Ie 001Iel AUCKycCHH 0OOCHOBBIBAET HEOOXOAMMOCTD €r0 peaan3aluu

[lpennoxure  MeToAbl  pa3pabOTKM M MCIOJNb30BAHHUSA  THUIIOBBIX
TEXHOJIOTUYECKUX MPOLECCOB € YYETOM pealu3aliy NPUHLUIIOB HWHHOBAIMU B
KOHKPETHOI OpraHu3aluu.

Tema 23. KoHuentyanbHbie OTEJH, MPaKTUYECKUE OCHOBBI
(b YyHKIIMOHUPOBAHUS

Ilepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. IToHsiITUE «KOHLENTYaIbHbBIA OTEIb.

2. Bytuk-oTens, opOpMIICHHBINH B TEMATHYECKOM CTHIIC.

3. OTIUYUTENBHBIE YEPTHI PA3HBIX TUIIOB KOHIENTYAIbHBIX OTEIEH.

IIpumepnvie memwvl cooowerul

1. OcobeHHOCTH MTPOIBIKEHUS KOHIIETITYaIbHBIX OTEIEH.

2. IlpoekTupoBaHUE KOHIIENTYAJIbHBIX OTENEH.

3. In3aiiH COBpEMEHHBIX KOHIUENTYaJbHbIX OTEJICH.

4. OCHOBBI OCYIIECTBJICHUS JACSATEIBHOCTH IO YIPAaBICHUIO MPOEKTaMH B
cdepe cepBHca ¢ yUETOM 3alpOCOB OTpeOUTENEH.

d. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MHUCBMEHHOU (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepanin 1 ”HOCTPAHHOM (BbIX) SI3bIKE (aX).
6. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MHUCBMEHHOU (popmax Ha

rocyJapcTBeHHOM si3bike Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHUKAIIMU
B YCTHOM U MUCbMEHHOM (hopMax Ha HHOCTPaAHHOM (bIX) SI3BIKE (aX).

7. OcHOBBI pa3pa0OTKH W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOILIEHUM C y4eToM TpeOOBaHUM MOTpeOuTEeNsl opraHusanuii chepsl ceppuca Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE€ UHTEPHET-
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MPOJBMKEHUS YCIYT, OpPraHu3allu Mpoliecca OOCTy>KUBaHUS MOTpeOuTene Ha
OCHOBE TPUMEHEHHUSI 3aKOHOIATEIIbHBIX aKTOB U TIPABOBLIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATENHHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJECHCTBUS C TOTPEOUTENSIMU, B TOM YUCIIC UHTEPHET-
MPOJIBMKEHUS YCIIYT; CHCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3alyy mpolecca
o0cTy>)KuBaHMsI TTOTPEOUTENIC HA OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METO/IbI COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIIICHUH B
CEpPBUCHOM JIEATEIILHOCTH HAa TPAHCIIOPTE C UCIOIB30BAaHUEM UHTEPHET-TEXHOJIOTHH.

9. TexHonoruu mpotecca cepBrca, OCHOBbI o0ecrieueHus: popMupoBaHus U
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErIaMEHTOB MPOIIECCOB OOCITYKHUBAHUS
notpeOuTeneld W OpraHU3alMu TMpollecca YIyYIIeHUS KadecTBa  OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Ipolecca
cepBuca. MeTroabsl pa3pabOTKU U UCIOJIL30BAaHUS THUIMOBBIX TEXHOJOTHYECKHUX
IIPOIIECCOB, METOJBl (DOPMUPOBAHUS W BHEAPEHUS KOPIOPATHUBHBIX CTAHAAPTOB H
PErJIaMEHTOB TIPOLIECCOB OOCTY)KMBaHUSI MOTpEOUTENe Ha TPaHCHOPTE, METObI
B3aUMOJICHCTBHUS C KIHMCGHTAMU TI0 OpraHu3aldyd TMpolecca OOCTy>KUBAHUSA
norpebuTenei B cpepe rocTenpuuMcTBa.

11. TpeGoBaHus TNPOU3BOJCTBEHHOW JUCIUIUIMHBI, TMpPaBUIa IO OXpaHE
TpyJa ¥ TOXapHOW OE€30MacHOCTH MpPHU OCYIIECTBICHUU TEXHOJIOTHYECKOTO
npoiiecca.

12.  OcHOBBI OpraHM3alMOHHOTO OOECleYeHHUs Mpollecca CEPBUCHOTO
00CTTy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIILHOCTH CEPBUCHOM KOMIaHUU
B TPAHCIOPTHOM cdepe M opraHusanuu cepbl roCTEIPUUMCTBA Ha TPaAHCIOPTE,
OCHOBBI YIIPAaBJIEHUSI TYPUCTCKO-PEKPEAMOHHBIMU IPOECKTAMH, OPraHU3alHUU U
yIPaBIEHUU TPAHCIIOPTHOM WHEOPACTPYKTYpOil, B TOM 4YHCIE  HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. Ilenp u 3aga4m OeATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
OpEeANPUITHS, METOIBl OPraHU3allMU TUIAHUPOBAHUS U MOHUTOPUHIA JESATEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

14. OpraHu3allMOHHBIE PELICHHS MO PAa3BUTHUIO KIMEHTYPHBIX OTHOIICHUI
MIPEANPUATHS TPAHCTIOPTHOM cepsl U chepbl TOCTETPUUMCTBA Ha TPAHCTIOPTE.

Tunosvie cumyayuonuvle 3a0anus Ol peuleHus Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/I¢ 00IIel JUCKYCCHH 000CHOBBIBAET HEOOXOIUMOCTh €T0 PEaTU3aIHH :

[Ipennoxxute MEeTOABI Pa3pabOTKH OCHOB JEIOBOM KOMMYHHUKAIIMH C Y9€TOM
peanu3alu  OTJIMYMUTENbHBIX YEPT pa3HbIX THUIOB KOHLENTYaJbHBIX OTEIEH B
KOHKPETHOW OpraHu3aluu.

Tema 24. lleHOBOE MNO3WIIMOHUPOBAHUE HA TOCTUHUYHBIX MPEINPUITUAX B
chepe TpaHcnopTa

llepeuenv munoswvix 60npocog 05 YCMHo20 Onpoca

1. ILleHOBO€ MO3ULIMOHUPOBAHUE.
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2. Bri6op nnienooOpazoBaHus Ha TOCTHHUYHBIE YCIIYTH B COBPEMEHHOM OTeEJIE.

3. Cnenuduyeckue mpooIeMbl [IEHOBOTO MO3UIIMOHUPOBAHUS.

IIpumepHvie memvi coobweHull

1. Bunasl TapudoB Ha pa3MelieHne B HoMepax.

2. Tlo3unmoHUpOBaHUE HOMEPOB B MEPUO]T KAHUKY!L.

3. LleHoBast 9yBCTBUTEIBHOCTh OTENS B cpepe TPaHCIIOpTa.

4.OCHOBBI OCYIIECTBIICHUS JISATCILHOCTH TI0 YIIPABJICHUIO TPOCKTaMH B cdepe
CepBHCa C YYETOM 3alPOCOB MOTPEOUTENEH.

S. OCHOBBI J1€710BOM KOMMYHHMKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
rocy/1apCcTBEHHOM si3bike Poccuiickoit denepanuu u ”HOCTPAHHOM (BIX) A3BIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAllMM B YCTHOW U MUCbMEHHOW QopMax Ha

rocyJapCTBEHHOM s13bike Poccuiickoit @eaeparuu. OCHOBBI AEI0BOM KOMMYHUKALUH
B YCTHOM M MUCbMEHHOM (hOpMaxX Ha HHOCTPAHHOM (BIX) A3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPILICHCTBOBAHMS CHCTEMbl KIMEHTCKUX
OTHOIICHUI C ydeToM TpeOOBaHMI moTpeOuTens opraHu3auuii cepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
NPOJBUKEHUSL YCIYr, OpPTraHM3alMu TMpolecca OOCITYXUBaHUS MOTpeOuTeNnei Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX aKTOB M TIPABOBBIX HOPM.

8. KimeHToOpueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM JEATEIBHOCTA HA
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IIPOJBWKECHUS YCIYT; CHCTEMa KJIMEHTCKMX OTHOLIEHHWW M OpraHu3aluu Ipolecca
oOciTy’)kKMBaHMsI TIOTpeOUTENEe Ha OCHOBE IPHUMEHEHUS 3aKOHOJATENIbHBIX aKTOB U
IIPaBOBBIX HOPM. MeTOAbl COBEPIIEHCTBOBAHUSA CUCTEMBI KIMEHTCKUX OTHOLIECHUN B
CEPBUCHOU JEATEIBHOCTHA HAa TPAHCIIOPTE € UCIIOIB30BAHUEM UHTEPHET-TEXHOJIOTUH.

9. TexHonoruu nporecca cepBruca, OCHOBbI o0ecrieueHus: HopMUpPOBAHUS U
BHE/IPEHUS] KOPIOPATUBHBIX CTaHAAPTOB M PETJIAMEHTOB IMPOLIECCOB OOCTYKUBAHUS
norpeOuTesnied M OpraHM3alluM Ipolecca yIAyyllIeHHs KadecTBa OKa3aHUs
TPaHCIIOPTHBIX YCIIYT.

10. MarepuanbsHble pecypchbl, 000pyI0BaHUE JIJIsl OCYLIECTBIECHUS Ipoliecca
cepBuca. MeToapl pa3pabOTKM W HCIHOJIb30BAaHUS THUIOBBIX TEXHOJIOTMUYECKHUX
MIPOLIECCOB, METOJbl (OPMUPOBAHUSA U BHEAPEHHUS KOPHOPATHBHBIX CTAaHAAPTOB U
perjJamMeHToOB MPOIECCOB OOCTYXHUBaHUS MOTpeOuTeNell Ha TpaHCIOPTE, METOIbI
B3aMMOJCHCTBHS € KJIMEHTaMU [0 OpraHu3aluy Tporecca 0O0CITyXKUBaHUS
notpebureneil B chepe rocTenpruruMcTBa.

11.  TpeGoBaHHs MPOU3BOJACTBEHHOW IHUCUUIUIMHBI, MpaBUia IO OXpaHE
Tpyda M TOXAapHOW OE€30IaCHOCTHM MpPH OCYLIECTBIECHUU TEXHOJIOTUYECKOTO
mporecca.

12. OcHOBBI OpraHM3aIlMOHHOTO OOECTCUYEeHUs TIpollecca CEPBHCHOTO
00CITy’)KMBaHMsI, MJIAHUPOBAHUE M MOHUTOPHUHT JEATEIBHOCTH CEPBUCHOW KOMITAHUU
B TpPaHCIOPTHOW cdepe M opraHuzauuu cdepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPABJIEHHsI TYPUCTCKO-PEKPEALMOHHBIMU IIPOEKTAMM, OPTraHU3alMU MU
YVIOPABJICHUH TPAHCHOPTHOM HWH(QPACTPYKTYypoll, B TOM UYHCIE  HMYILIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

13. Lens u 3a1aun NEATETLHOCTH TOPA3ICTICHUN CEPBUCHOM JEATEIHHOCTH

108



OPEINPHUITHS, METOABl OpPTaHU3AIMHU TJIAHUPOBAHHUS U MOHUTOPUHTA JEATEIHHOCTH
CEpBHUCHOM KOMIIAHMHM B TpPaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TpaHCIOpTE.
14. OpraHu3aniMOHHBIC PEHICHHUS MO PA3BUTHIO KIUEHTYPHBIX OTHOMICHHUU
NPEINPHUITHS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA Ha TPAHCTIOPTE.
Tunogvie cumyayuonHvle 3a0aHUs 015 peulenus Ha NPAKMUYecKUx 3aHAmusx
Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAUMOCTh €r0 peaTu3aliHu
[lpennoxute MeToAbl (GOPMUPOBAHUA ¥  BHEAPEHHUS KOPHOPATHBHBIX
CTaHIApTOB M PEIJIAMEHTOB IPOLECCOB OOCITYXHBAaHUS IOTpeOUTENeld C ydeToM
BBIOOpA IIEHOOOpa30BaHUs HA TOCTHHUYHBIC YCIYTH B KOHKPETHON OpraHHU3aIIHH.

Tema 25. ®opMupoBanue JOSIIBHOCTH B TOCTUHUYHOW MHAYCTpUU B cdepe
TpaHCoOpTa

Ilepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. JloAnbHOCTP Kak HHCTPYMEHT KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO
Ou3Heca.

2. [IporpamMMbl JOSITLHOCTH B TOCTUHUIIE U aBUALIMH.

3. O1ieHKa JOSITbHOCTH TTOTpEeOUTENEH.

Ipumepnovle memol coobweruii

1. MapkeTuHT JOsUIBHOCTH TOCTUHUILIBI HA TPAHCIIOPTE.

2. Cnernuduka NpoeKTUPOBAHUS POTPAMM JIOSIIBHOCTH.

3. O1ueHKa Hy’KHOCTH ITPOTpaMM JIOSITIbHOCTH.

4.OCHOBBI OCYIIIECTBIEHUS IEATEILHOCTH TI0 YIIPABJICHUIO TPOEKTaMU B cdepe
CEepBHCa C YYETOM 3apOCOB MOTPEOUTEIEH.

d. OCHOBBI JIeJI0BOM KOMMYHHUKAIIUU B YCTHOW M NMUCbMEHHOHM (hopmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).
6. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIMM B YCTHOW M IMTUCBMEHHOM (hopmax Ha

rocy1apcTBEHHOM si3bIke Poccuiickoit @enepanni. OCHOBBI 1€JI0BOM KOMMYHHUKAIIMU
B YCTHOM M MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMbBl KIMEHTCKUX
OTHOIIICHWI C ydeToM TpeOoBaHMiI MOTpeOUTeNns opraHmu3anuii cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJBIKEHUS YCIyT, OpPraHW3alliy Mpollecca OOCTY)KMBAaHUS MOTpeOUTENe Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX AKTOB U IIPABOBBIX HOPM.

8. KnrentoopueHTHpOBaHHBIE TEXHOJIOTUHM B CEPBUCHOM JEATENbHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJIEHUCTBUS C MOTPEOUTENIIMU, B TOM YHCII€ UHTEPHET-
MPOJABUKEHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOILICHW M OpraHu3aluy mpolecca
oOCIy>KMBaHMsI TTOTPEOUTENIC HAa OCHOBE MPUMEHEHHUS 3aKOHOJATEIBHBIX aKTOB U
MPaBOBBIX HOPM. METOIbl COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILICHUH B
CEpPBUCHOM JIEATEIbHOCTU Ha TPAHCTIOPTE C UCTOIb30BaHUEM UHTEPHET-TEXHOJIOTHUH.

Q. TexHomoruu mpoiiecca cepprca, OCHOBbI o0ecrieueHus: PopMHUPOBaHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB MPOLIECCOB OOCTYKUBAHUS
notpebutene M OpraHv3aluM Mpolecca YIy4dlIEHHWs KadecTBa OKa3aHUS
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TPAHCIOPTHBIX YCIIYT.

10. MarepuanbpHble pecypcbl, 000pyIOBaHUE JUIs OCYLIECTBICHUS IIpolecca
cepBuca. MeTonpl pa3pabOTKM M HUCIOJNb30BAaHUS THUIIOBBIX TEXHOJIOTMYECKUX
MPOLIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS KOPHNOPATUBHBIX CTAHAAPTOB U
pETIaMEHTOB IPOLIECCOB OOCIYKUBaHUS MOTpeOUTENEed Ha TPaHCIOPTE, METOJbI
B3aMMOJIEUCTBHUSL C KJIMEHTaMHM [0 OpraHu3aludyd Ipolecca 00CIyKHUBaHUS
noTpeduTenei B cepe rocTenpuuMcTBa.

11.  TpeGoBaHusi NPOU3BOJCTBEHHOM JHMCLUMIUIMHBI, MpaBuia MO OXpaHe
TpyAa W TOXapHOH 0€30IaCHOCTM MpPU OCYIIECTBICHUM TEXHOJIOIMYECKOIO
nporecca.

12, OcHOBBI OpraHU3allMOHHOTO OOECHEYEeHMsI Mpolecca CEPBUCHOIO
00CIy>KMBaHMsl, TNIAHUPOBAHUE U MOHUTOPHUHT JIESTEIIbHOCTH CEPBUCHOM KOMIaHUU
B TPAHCHOPTHOW cdepe M opraHusanuu cdepbl roCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIE€HUS TYPUCTCKO-PEKPEAIMOHHBIMUA MPOEKTaMH, OpTraHu3aluu |
YIPaBIEHUHU TPAHCIOPTHOM HWHEOPACTPYKTYpOil, B TOM 4YHUCIE  HMYILIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

13. Ilens u 3amaum AESITEIBHOCTH MOJPA3/CIICHUN CEPBUCHOM JESATENIBHOCTH
OPENNpPUsATUSI, METOJbl OpraHU3allMK TUTAHUPOBAHUS U MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe U B cdepe rocTrenpuuMcTBa Ha
TpaHCIIOpTe.

14, OpraHu3alMOHHBIE PEUIEHMs] MO Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUH
OpEeIIpUATUS TPAHCIIOPTHOM ceprl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunosvie cumyayuonnvle 3a0anus A peuerus Ha NPAKMUYecKUx 3aHamusx

Kaxxnas paGouast rpymnmna roTOBUT MPE3EHTALUIO CBOETO PELIEHUs MTPOOIEMbI U
B X0J1€ 001Iel TUCKYCCHUH 0O0CHOBBIBAET HEOOXOJUMOCTD €r0 PeaTu3alliu :

[Ipennoxure METOABl OpraHM3alliyd  IUIAHUPOBAHUS W MOHUTOPHUHIa
JESTeIbHOCTH CEPBUCHOM KOMIIAHUM C YYETOM OINpeAeNieHus creuupuku
NPOEKTUPOBAHUS IPOrPaMM JIOSIBHOCTH B KOHKPETHON OpPTraHU3allNH.

Tema 26. IIpaBoBoe perymupoBaHue chepbl Typu3Mma W TOCTEIPUUMCTBA B
cdepe TpaHcmopTa

llepeuenv munogvlx 60npoOCo8 OJisl YCMHO20 ONpoca

1. IlpaBuna npeaocTaBieHUs] TOCTUHUYHBIX YCIyT B PO.

2. 3akoH P® «OO0 ocHOBax TypUCTCKOW JneATensHOCTH B Poccuiickoit
denepanumy.

3. IlpaBoBoe peryiampoBaHHE AESITEIBHOCTH MalbIX TOCTHHHI], B TOM YHCIIC
XOCTENOB.

IIpumepnoie memuvl cooouenui

1. OcHoBOMOJNAraOMUi pernOHaIbHbBIN 3aKOH O TYPUCTCKOU €SI TEIbHOCTH.

2. BnusgHue 3aKOHa O XOCTENIaX Ha TYPUCTUYECKAN PBIHOK.

3. IlocranoBnenue IlpaButensctBa PD ot 16 deppans 2019 r. N 158 "O06
yTBepxaeHnu [lonoxenus o kaaccuukay rocTUHHULL'".

4.0OCHOBBI OCYIIIECTBICHUS JIESITEIBHOCTH MO YIPABJICHUIO IPOECKTaMU B cepe
CepBHUCa C YYETOM 3alpOCOB MOTPEOUTEIIEH.
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5. OCHOBBI J1€10BOM KOMMYHHUKAallUd B YCTHOW U NMUCbMEHHOW opmax Ha
rocyJapCTBEHHOM si3bike Poccutickoit denepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI J1€10BOM KOMMYHHMKAllUd B YCTHOW M MUCbMEHHOW (popmax Ha
rocyJapCTBEHHOM s13bike Poccuiickoit @eneparuu. OCHOBBI AET0BOM KOMMYHUKALIMU
B YCTHOW U MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPILICHCTBOBAHMS CHCTEMbl KIMEHTCKUX
OTHOIIEHWI C ydeToM TpeOOoBaHMII MOTpeOuTeNs opraHnuzauuil cheprsl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJECUCTBUS C MOTPEOUTENSAMH, B TOM YUCIIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHu3aluy Mpouecca OOCIYXMBaHUS MOTpeOuTENe Ha
OCHOBE MMPUMEHEHUS 3aKOHOJIaTEIbHBIX AKTOB U MTPABOBBIX HOPM.

8. KinnentooprueHTHpOBaHHBIE TEXHOJOTMH B CEPBUCHON AEATENHHOCTU Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMH, B TOM UHCIIE HHTEPHET-
NPOJBUKEHHUSL YCIYT; CHUCTeMa KIMEHTCKUX OTHOLIEHHWW M OpraHU3alluM Ipolecca
oOcCny>KMBaHMsI TOTpeOUTENe Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIbHBIX AKTOB U
IPABOBBIX HOPM. METOIbI COBEPILIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOILLICHUN B
CEPBHUCHOM JIEATEILHOCTH Ha TPAHCIIOPTE C UCIMOJIb30BAHMEM UHTEPHET-TEXHOJIOTHIA.

Q. TexHonoruu mpoiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBaHus u
BHEJIPEHMS] KOPIOPATUBHBIX CTAHAAPTOB M PETJIAMEHTOB IMPOIIECCOB O0CTYKUBAHUS
notpebuTened W OpraHu3aly  Mpolecca YIyYIIeHHs KadyecTBa OKa3aHHs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Tpolecca
cepBuca. MeTonbl pa3pabOTKM M HUCIMOJB30BAHUS TUIOBBIX TEXHOJIOTUYECKUX
IPOIIECCOB, METOJbI (OPMUPOBAHUS M BHEAPEHHUS KOPHOPATUBHBIX CTAHIAPTOB U
PErJIaMEHTOB TIPOLIECCOB OOCTYKMBAHHUS MOTPEOUTENEe Ha TpaHCHOPTE, METOIbI
B3aMMOJIEUCTBUSI C KIMEHTaMHU [0 OpraHu3aluyd Tmpolecca 00CTyKUBaHUS
noTpedurenei B chepe rocTenpuruMCTBa.

11. TpeGoBaHusi MPOU3BOJCTBEHHOW NHUCIMIUIMHBI, MpaBWia IO OXpaHe
TpyJa ¥ TOXApHOW OE€30MacHOCTH TMPHU OCYIIECTBICHUU TEXHOJOTUYECKOTO
npoiiecca.

12.  OcHOBBI OpraHM3alMOHHOTO OOECIEYEHHUs TMpoIlecca CEPBUCHOTO
o0CITy’)KMBaHMsI, MJIAHUPOBAHUE M MOHUTOPHUHT JEATEIBHOCTH CEPBUCHONW KOMITAHUU
B TPaHCIOPTHOW cdepe M opraHuzauuu cdepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMA IPOEKTaMH, OpraHu3aluu H
YIpPaBICHUN TPAHCIOPTHOM WHPPACTPYKTYpPOH, B TOM 4YHCIE  HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

13. Ilenp u 3aga4m OeATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
NPEANPUATHS, METOJbl OPTraHU3ALMK [JIAHUPOBAHUS U MOHMTOPHHIA AESITEIBHOCTU
CEepBHUCHOM KOMMIAHMM B TPAaHCHOPTHOW cdepe m B cdepe rocTenpuuMcTBa Ha
TPAaHCIIOPTE.

14. OpraHu3allMOHHBIE PEILICHHS MO PAa3BUTHIO KIMEHTYPHBIX OTHOIICHUI
MPEANPUATUS TPAHCTIOPTHOM cepsl U chepbl TOCTEIPUUMCTBA HAa TPAHCIIOPTE.

Tunogvie cumyayuonHvle 3a0anusl 018 peuleHusl Ha NPAKMUYecKux 3aHAmMusxX

Kaxxnas pabouas rpyrmma roToOBUT IPE3EHTALUIO CBOETO PELICHHS TPOOIEMBI U
B X0J1€ 001Iel qucKyccur 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peainu3aluu
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[Ipennoxxure  Meronbl  pa3pabOTKM M HCIOJNb30BAaHUS  THUIOBBIX
TEXHOJIOTMYECKUX IPOLECCOB C YYETOM IPaBUJl NPEAOCTABICHUS TOCTUHUYHBIX
ycayr B PO B KOHKPETHOU OpraHu3anuu.

Tema 27. Cuctema MOATrOTOBKM KaApOB JJII MHAYCTPUM TOCTEIPUUMCTBA B
Poccuu B chepe Tpancnopra

llepeuens munosvix 60npocoe 0si yCMHO20 ONpoca

1. [ToHsiTHE «KOMIIETEHTHOCTDH MEPCOHAIIAY.

2. OOydeHwe U pa3BUTUE IMEpCOHANA HA MNPEIUPHUIATHIX HHIYCTPUH
rOCTENPUUMCTBA.

3. KaznpoBas moauTrUKa TrOCTUHUIIBI.

IIpumepnovle memol cooouyeHull

1. TpenuHru B cpepe roOCTHHUYHOTO X035 CTBA.

2. CoumanbHoe 0Jaronoixyymue rocTUHUIBI.

3. Coznanne paboynx MecT B chepe TOCTUHUYHOW UHAYCTPUU U HEOOX OJTUMBIC
TpeOOBaHuUs JJIsl TOJITOTOBKH KapOB.

4.OCHOBBI OCYIIIECTBIECHUS IEATEILHOCTH TI0 YIIPABJICHUIO TPOCKTaMU B cepe
CEepBHCa C YYETOM 3alpOCOB MOTPEOUTEIEH.

S. OCHOBBI J1€7T0BOM KOMMYHHUKAllUM B YCTHOW M MUCbMEHHOU (popmax Ha
rocy1apcTBeHHOM si3bike Poccuiickoit denepaiiuu u ”HOCTpaHHOM (BIX) SI3bIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUU B YCTHOW M MUCbMEHHOU (popmax Ha

rocy1apcTBEHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€JI0BOM KOMMYHUKAIIMU
B YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX).

1. OcHOBBI Pa3pabOTKU W COBEPIIECHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIIIEHUH C y4eToM TpeOOBaHUM MOTpeOuTEeNs opraHusanuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YUCJIE HHTEPHET-
IPOJIBIXKCHUSL YCIIYT, OpTaHW3allMH Ipoliecca OOCTY)KHUBaHHUSA IOTpeOHTENe Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U MPABOBBIX HOPM.

8. KnueHntoopueHTUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOMW JIESITEILHOCTH Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YUCJIE HHTEPHET-
NPOJIBUKECHUS YCIYT; CHCTEMa KIMEHTCKUX OTHOIICHWM W OpraHu3alid mpolecca
o0cCITy>)KMBaHHS TOTPEOUTENICH Ha OCHOBE NMPHUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
MPABOBBIX HOPM. METOABI COBEPIIEHCTBOBAHUS CUCTEMbBI KIIMEHTCKUX OTHOIIIEHUMN B
CEPBUCHOM JEITEIbHOCTHA HA TPAHCIIOPTE C UCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHH.

9. TexHoMOTHH TIpoIIecca cepBrca, OCHOBBI oOecTicueHUs (POPMUPOBAHUS H
BHEAPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErIaMEHTOB MPOIIECCOB OOCTY>KMBAHUS
moTpeOHTEeNIeld W  OpraHM3allM Mpollecca YIY4YIIeHHS KadecTBa  OKa3aHUS
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHBIC peCcypchl, 000PYyI0BaHHUE IS OCYIIECTBICHUS Iporiecca
cepBuca. MeToapl pa3padOTKM M HCIIOJIB30BAaHUS THIOBBIX TEXHOJOTHYCCKHX
MPOIECCOB, METOJbI (DOPMHUPOBAHUS M BHEAPECHHUS KOPHOPATHUBHBIX CTaHAAPTOB U
periIaMeHTOB IIPOIIECCOB OOCTY)KMBaHHUS TMOTPEOUTENEH Ha TPaHCIOPTE, METOJIbI
B3aUMOJICHCTBUSA C KIMEHTAMH II0 OpraHu3alud Ipolecca O0OCTyKHMBaHUS
notpedurenei B chepe rocTenpurUMCTBA.
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11. TpeGoBaHusi NPOU3BOJCTBEHHOM NHUCLUMIUIMHBI, MpaBWia IO OXpaHe
Tpyda M TOXapHOW O€30MacCHOCTHM MpPU OCYIIECTBICHUU TEXHOJIOTUYECKOTO
npotecca.

12.  OcHOBBI OpraHU3allMOHHOIO oOO€cTHedYeHus: Impolecca CEePBUCHOTO
o0CIy>KMBaHMs, TNIAHUPOBAHUE U MOHUTOPUHT JEATEIBHOCTU CEPBUCHON KOMIIAHUU
B TPaHCHOPTHON cdepe u opranuzauuu chepbl rOCTENPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIpaBJIEHUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPaBJIECHUU TPAHCIOPTHOU HWHEOPACTPYKTYpOil, B TOM 4YHUCIE  HMYILIECTBOM
a’pONOPTOBOTO KOMILJIEKCA.

13. Lenb u 3a1aun 1€ATENLHOCTH MOJpa3IeICHUI CEPBUCHOM JESTENIbHOCTH
NOPENNpUsATUS, METOJbl OpraHU3allMK TUIAHUPOBAHUS U MOHUTOPHUHIA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

14. OpraHu3zalMOHHBIE PELIEHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOILIECHUMN
PENNPUSTUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpyrma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X07Ie 001Iel TUCKYCCHH 00OOCHOBBIBAET HEOOXOAMMOCTD €T0 peanu3alliu .

[Ipennoxxure Meroabpl (GOPMUPOBAHUS U  BHEAPEHUS KOPIOPATUBHBIX
CTaHJApTOB M PETJIaMEHTOB MPOIECCOB OOCITYKUBaHUS TOTPEOUTENEH C y4eToM
peann3anuy KaJpoBoi MOJIUTUKU B KOHKPETHOM OpraHu3aluu.

Tema 28. OcHOBHBIE HAINIPaBICHUSI YKOJIOTUUECKON MOJUTUKU TOCTHHHITBI

llepeuenv munogvlx 60npoOCco8 OJisk YCMHO20 ONPOCA

1. Dkonoruyeckas MOIUTHKA TOCTUHUIIBI.

2. DKojoruyeckasl KyJabTypa COBPEMEHHOT'0 TOCTUHUYHOTO MPEITPUSATHS.

3. IIpobGmembl coluaabHOH OTBETCTBEHHOCTH OW3HECAa B JICATEIBHOCTH
TOCTHHUYHOTO TIPEATIPHUSITHUS.

IIpumepnvie memwvl cooowerul

1. Co3nanue pekpealimoHHON 30HbI TOCTUHUIIBI.

2. DKO-0TeNM B COBPEMEHHOM TOCTUHUYHOM OHM3HECe.

3. Hcnonw3oBanue aHamaTOB W KOMIIOHCHTOB NPHUPOIHOW CpEeIabl s
CO3/IaHUs TYPUCTCKUX YCIYT.

4. PazpaboTka W TPUMCHEHHE 3aKOHOJATEIIBHO-TIPABOBBIX MEXaHHU3MOB
peryJIMpoBaHUs TYPUCTCKOM JIESTEIILHOCTH B chepe SKOJIOTUH u
MPUPOIOTIOTH30BAHHUS.

d. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MHUCBMEHHOU (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepanin 1 ”HOCTPAHHOM (BbIX) SI3bIKE (aX).
6. OCHOBBI J1€TTOBOW KOMMYHHUKAIIMA B YCTHOW W MUCBMEHHOW opMax Ha

rocyJapcTBeHHOM si3bike Poccuiickoit @eaeparuu. OCHOBBI A€10BOM KOMMYHUKAIIUH
B YCTHOM U MUCbMEHHOM (hopMax Ha HHOCTPaAHHOM (bIX) SI3BIKE (aX).

7. OcHOBBI pa3pa0OTKH W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOILIEHUM C y4eTOM TpeOOBaHUU MOTpeOuTeNsi opraHu3aiuil cepbl cepBuca Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
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MPOJBMKEHUS YCIYT, OpPraHu3allu Mpoliecca OOCTy>KUBaHUS MOTpeOuTene Ha
OCHOBE TPUMEHEHHUSI 3aKOHOIATEIIbHBIX aKTOB U TIPABOBLIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATENHHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJECHCTBUS C TOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBMKEHUS YCIIYT; CHCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3alyy mpolecca
o0cTy>)kuBaHMsI TTOTPEOUTENIC HA OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHBIX aKTOB U
MPaBOBBIX HOPM. METO/IbI COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIIICHUH B
CEpPBUCHOM JEATEIbHOCTU Ha TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJOTHUH.

9. TexHonoruu mpotecca cepBrca, OCHOBbI o0ecrieueHus: popMupoBaHus U
BHEJIPEHUS KOPIOPATUBHBIX CTAHJAAPTOB U PETIAMEHTOB IPOIIECCOB OOCTY>KUBAHUS
noTpeOuTeneld W OpraHu3aliu Mpolecca YIYyYIICHUS KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Ipolecca
cepBuca. MeToabpl pa3pabOTKU M UCIOJIb30BAaHUS THUIMOBBIX TEXHOJOTUUYECKUX
IIPOIIECCOB, METOJBl (DOPMUPOBAHUS W BHEAPEHUS KOPIOPATHUBHBIX CTAHAAPTOB H
pPErJIaMEHTOB TPOIIECCOB OOCIYKHMBaHUS TOTPEOHUTENIC Ha TPAHCIOPTE, METOIbI
B3aUMOJICHCTBHUS C KIHMCGHTAMU TI0 OpraHu3aldyd TMpolecca OOCTy>KUBAHUSA
norpebuTenei B cpepe rocTenpuuMcTBa.

11.  TpeGoBaHus TNPOU3BOJCTBEHHOW JUCIUIUIMHBI, MpaBWIa IO OXpaHe
TpyJa ¥ TOXapHOW OE€30MacHOCTH MPU OCYIIECTBICHUU TEXHOJOTHYECKOTO
npoiiecca.

12.  OcHOBBI OpraHM3alMOHHOTO OOECleYeHHUs Mpollecca CEPBUCHOTO
00CTTy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIILHOCTH CEPBUCHOM KOMIaHUU
B TPAHCIOPTHOM cdepe M opraHusanuu cepbl roCTEIPUUMCTBA Ha TPaAHCIOPTE,
OCHOBBI YIIPABJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH, OPTaHU3aLMU MU
yIPaBIEHUU TPAHCIIOPTHOM WHEOPACTPYKTYpOil, B TOM 4YHCIE  HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. llenp u 3aga4m OeATEILHOCTH TOIPA3ICIICHUN CEPBUCHON JCATEILHOCTH
OpEeANpPUATHS, METOIbl OPraHU3alMy TUIAHUPOBAHUS U MOHUTOPUHIA AESATEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

14. OpraHu3allMOHHBIE PELICHHS MO PAa3BUTHUIO KIMEHTYPHBIX OTHOIICHUI
MIPEANPUATHS TPAHCTIOPTHOH cdepsl U chepbl TOCTEIPUUMCTBA Ha TPAHCTIOPTE.

Tunosvie cumyayuonuvle 3a0anus 015 peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/Ie 00IIel JUCKYyCCHH 00OCHOBBIBAET HEOOXOIUMOCTh €T0 peau3aIuu:

[Ipennoxure wMeroasl OOOPYIOBAHHMS  CEPBUCHOM  OpraHu3alvu ISt
OCYIIECTBIICHHS MPOLIECcCca CEPBHUCA C YUETOM peau3allii YKOJIOTHYECKOU MOTUTUKHI
B KOHKPETHOW OpraHu3allyu.

Tema 29. SPA-cepBUC B CTPYKType TOCTUHUYHBIX YCIYT B chepe TpaHCIopTa
llepeuenv munoswvix 60npocos 0 yCmHo20 onpoca

1. Cnemmuduka SPA-cepBuca B TOCTHHUYHOW HHTYCTPHH.

2. ITlmaaupoBanue SPA -yciyr.
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3. DddextuBHOCTH Opranuzanuu SPA mpouenyp.

IIpumepnvie memvl coobuyeHul

1. Uctopus noasnenus CIIA npouenyp.

2. Knaccudukamus CIIA npouenyp.

3. Ynpasnenue SPA cepBUCOM B FOCTHUHHIIE, MHTETPUPOBAHHOM B BO3IYIIHbBIN
TPAHCIIOPT.

4. Texunomorus co3panuss SPA-cajoHa Ha TEPPUTOPUU  TOCTUHUYHOTO
KOMILJIEKCA.

S. OCHOBBI J1€710BOM KOMMYHHMKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
rocy/apcTBeHHOM si3bike Poccuiickoit denepanuu u ”HOCTpaHHOM (BIX) SI3bIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHMKAllUA B YCTHOM M MUCbMEHHOU (popmax Ha

rocyJapCTBEHHOM s13bike Poccuiickoit @eaeparuu. OCHOBBI AEI0BOM KOMMYHUKALUH
B YCTHOM M MUCbMEHHOM (hOpMaxX Ha HHOCTPAHHOM (BIX) A3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMbl KIMEHTCKHUX
OTHOIIEHUI C ydeToM TpeOoBaHMiI MOTpeOuTeNs opraHnuzanuii cdepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
NPOJBUKEHUSL YCIYr, OpPTraHM3alMu TMpolecca OOCITYXUBaHUS MOTpeOuTeNnei Ha
OCHOBE IPUMEHEHHUSI 3aKOHOIATEJIbHBIX aKTOB U ITPABOBBIX HOPM.

8. KimeHToOpueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM JEATEIBHOCTH HA
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IIPOJBWKECHUS YCIYT; CHCTEMa KJIMEHTCKMX OTHOLIEHHWW M OpraHu3aluu Ipolecca
o0ciy’)KMBaHMsI TOTpeOUTENe Ha OCHOBE NPHUMEHEHHUS 3aKOHOAATEIbHBIX aKTOB U
IIPaBOBBIX HOPM. MeTOAbl COBEPIIEHCTBOBAHUSA CUCTEMBI KIMEHTCKUX OTHOLIECHUN B
CEPBUCHOU JEATEIBHOCTHA HAa TPAHCIIOPTE € UCIIOIB30BAHUEM UHTEPHET-TEXHOJIOTUH.

9. Texnonoruu nmporecca cepBruca, OCHOBbI o0ecrieueHus: HOpMUpPOBAHUS U
BHE/IPEHUS] KOPIOPATUBHBIX CTaHIAPTOB M PETJIAMEHTOB MPOLIECCOB OOCTYKUBaHUS
norpeOuTesnied M OpraHM3alluM Ipolecca yIAyyllIeHHs KadecTBa OKa3aHUs
TPaHCIIOPTHBIX YCIIYT.

10. MarepuanbsHble pecypchbl, 000pyI0BaHUE JIJIsl OCYLIECTBIECHUS Ipoliecca
cepBuca. MeToapl pa3pabOTKM U HCMONb30BAHMSI THUIIOBBIX TEXHOJIOTHYECKHX
MIPOLIECCOB, METOJbl (OPMUPOBAHUSA U BHEAPEHHUS KOPHOPATHBHBIX CTAaHAAPTOB U
perjJamMeHToOB MPOIECCOB OOCTYXHUBaHUS MOTpeOuTeNell Ha TpaHCIOPTE, METOIbI
B3aMMOJCHCTBHS € KJIMEHTaMU [0 OpraHu3aluy Tporecca 0O0CITyXKUBaHUS
notpebureneil B cpepe rocTenpuruMcTBa.

11.  TpeGoBaHHs MPOU3BOJACTBEHHOW JHCUUIUIMHBI, MpaBHJa IO OXpaHE
Tpyda M TOXAapHOW OE€30IaCHOCTHM MpPH OCYLIECTBIECHUU TEXHOJIOTUYECKOTO
mporecca.

12. OcHOBBI OpraHM3aIlMOHHOTO OOECTCUYEeHUs TIpollecca CEPBHCHOTO
o0CITy’)KMBaHHMsI, MJIAHUPOBAHUE U MOHUTOPHUHT JEATEIHHOCTH CEPBUCHON KOMITAHUU
B TPaHCMOPTHOW cdepe M opraHuzauuu cdepbl TOCTEPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPABJIEHHsI TYPUCTCKO-PEKPEALMOHHBIMU IIPOEKTAMM, OPTraHU3alMU MU
YVIOPABJICHUH TPAHCHOPTHOM HWH(QPACTPYKTYypoll, B TOM UYHCIE  HMYILIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

13. Lens u 3amaun NEATETLHOCTH TOIPA3ICICHIN CEPBUCHOM JCSITSIIBHOCTH
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OPEINPHUITHS, METOABl OpPTaHU3AIMHU TJIAHUPOBAHHUS U MOHUTOPUHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPaHCIOPTE.
14. OpraHu3allMOHHBIC PEHICHHUS MO Pa3BUTHIO KIUEHTYPHBIX OTHOIIEHHM
NPEINPUITHS TPAHCTIOPTHOH cephl U chepbl TOCTEIPUUMCTBA Ha TPAHCTIOPTE.
Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX
Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOJUMOCTh €TI0 pealln3aliu:
[IpennoxuTe METObI COBEPIICHCTBOBAHUS CUCTEMBI KIMEHTCKHX OTHOIICHUH
B CEpBHCHOW JESATENIbHOCTH Ha TPaHCIOPTE C HCIOJb30BAHUEM HMHTEPHET-
TEXHOJOTUH C YYeToM peanu3aluu IMpoiecca IuiaHupoBanus SPA - ycinyr B
KOHKPETHOM OpraHu3aluu.

Tema 30. Onenka kauecTBa FOCTUHUYHBIX YCIYT B cepe TpaHcmopTa

Ilepeuenvb munosvix 60npocos 0Jisl yCMHO20 ORPoOca

1. IloHsATHE KaYECTBO yCIYT B TOCTUHHYHOM TIPEAPUSTHH.

2. CTpyKTypHBIE KOMIIOHEHTHI IMpOIleCCa TOCTUHUYHOTO OONY)KWBaHUS Ha
NPEINPUATHSX HHYCTPUHU TOCTETIPUUMCTBA B cepe TpaHCIopTa.

3. [Ipotiecc BocTpusiTHS TOCTEM TOJIY4a€MOI'0 CEPBUCHOTO OOCITYKMBaHUS Ha
NPEINPUATUSAX HHIYCTPUHU TOCTEIIPUUMCTBA B cpepe TpaHCIOpTa.

IIpumepnvie memvi coobuyenul

1. KauecTBO roCTHUHUYHOTO OOCITYKMBaHHsI TI0 MHEHUIO TIOTPEOUTEIS.

2. VYnpaBieHHEe KayecTBOM OOCIY)KMBaHUS Ha MPEANPUATHIX HHIYCTPUU
rOCTENPUUMCTBA B cepe TpaHCIopTa.

3. CranpapTsl KaUECTBEHHOTO OOCITYKMBaHUS.

4. OCHOBBI OCYUIECTBIIEHUSI JEATEIBHOCTH [0 YIPABICHUIO NPOEKTAaMHU B
cthepe cepBrca C yU4ETOM 3aIPOCOB MTOTPEOUTEIICH.

d. OCHOBBHI JIeJI0BOM KOMMYHUKAIIUU B YCTHOW M NMUCbMEHHOHN (hopMmax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).
6. OCHOBBI J1eJI0BOM KOMMYHHUKAIIMM B YCTHOW M TTMCBMEHHOM (hopmax Ha

rocyJapcTBEHHOM si3bike Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHUKALIUH
B YCTHOW M MUCbMEHHON (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMbBl KIMEHTCKUX
OTHOIIICHWI C ydeToM TpeOoBaHMiI MOTpeOUTeNns opraHmu3anuii cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJIEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJBMKEHUS YCIYT, OpPraHU3allu Mpoliecca OOCIyKUBaHUSA MOTpeOuTeNeil Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX AKTOB ¥ IPABOBBIX HOPM.

8. KnnentoopueHTHpOBaHHBIE TEXHOJIOTUHM B CEPBUCHOM JEATENHHOCTU HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C OTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJABMKEHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOILICHWI M OpraHu3aluy mpoliecca
o0ciy>)KuBaHMsI MOTPEOUTENE Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METO/Ibl COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILICHUH B
CEpPBUCHOM JEATEIbHOCTU HAa TPAHCIIOPTE C UCMOJIb30BAaHUEM UHTEPHET-TEXHOJIOTHH.

Q. TexHonoruu mpoiiecca cepprca, OCHOBbI oOecrieueHus: PopMHUpPOBaHUS U
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BHEJIPCHUSI KOPIIOPATUBHBIX CTAHIAPTOB U PETJIAMEHTOB TIPOIIECCOB OOCITYKMBAHUS
MOTpeOUTENIe W  OpraHW3aluy  TpoIlecca YAydIIeHHS KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHbIe pecypchbl, 000pyIOBaHUE IS OCYIIECTBICHUS TpoIecca
cepBuca. MeTonbl pa3pabOTKM W HUCIIONB30BAHUS THIIOBBIX TEXHOJOTHYECKUX
MPOIIECCOB, METOMBI (POPMHUPOBAHUS M BHEAPCHUS KOPIMOPATUBHBIX CTAHIAPTOB U
PETJIaMEHTOB TIPOIIECCOB OOCTY)KMBAaHHS TOTpEOWTENeld Ha TPAHCIOPTE, METOIbI
B3aMMOJICUCTBHS C KJIMCHTaMH [0 OpraHW3alud Ipolecca OO0CITyKHMBaHUS
noTpeduTeneil B cepe rocTenpuuMcTBa.

11.  TpeOGoBaHus TPOU3BOJCTBCHHON JIHUCIMILIMHBI, TpaBWiIa IO OXpaHe
TpyJa ¥ TOXApHOW OE€30MacHOCTH TMPH OCYIIECTBICHUU TEXHOJOTHYECKOTO
nporiecca.

12.  OcHOBBI OpraHM3allMOHHOTO OOECIEUEHUs TMpoIlecca CEPBUCHOTO
o0CTy)KWBaHMsI, TUIAHUPOBAHUE U MOHUTOPHUHT JICSITCIIBHOCTH CEPBUCHOW KOMIaHUHU
B TPAHCIOPTHOM cdepe M opraHu3anuu chepbl TOCTCIIPUUMCTBA Ha TPaAHCIOPTE,
OCHOBBI YIIPaBJICHUS TYPUCTCKO-PEKPCAIIMOHHBIMUA TIPOCKTaMH, OpPraHHW3aIllid |
YIIPaBJICHUH TPAHCIIOPTHOW WHEMPACTPYKTYpOH, B TOM YHUCIIC UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA.

13. Ilens u 3a1aun IEATEILHOCTH TOJIPa3/CICHUN CEPBUCHOM JCATCIIBHOCTH
NPEINPUATHSA, METOJbI OPTaHU3aIMK TUTAHUPOBAHUS U MOHUTOPHHTA JICITCILHOCTH
CEpPBUCHOW KOMIIAaHUU B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

14.  OpraHuM3allMOHHBIC PEHICHUS 1O Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH
IPEINPUATHS TPAHCTIOPTHOU cepbl U chephl TOCTSIIPUUMCTBA HA TPAHCTIOPTE.

Tunosvle cumyayuorHwvle 3a0aHUsl 051 peuletusi Ha NPAKMUYeCcKUux 3aHmusix

Kaxxnast pabodas rpyrimna roTOBUT IPE3SHTAIINI0 CBOCTO PEIICHHS TTPOOIEMBI U
B XOJI¢ 00IIeH JUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennmoxxure  MeTOABbl  pa3pabOTKM M HCIOJNB30BAHUS  THIIOBBIX
TEXHOJOTHYCCKUX IMPOIECCOB C YYCTOM peallu3allii CTPYKTYPHBIX KOMIIOHCHTOB
IpoIecca TOCTUHUYHOTO 00 TY)KHBAaHMS B KOHKPETHOH OpraHU3allnH.

Tema 31. Cerment MICE B cTpyKType COBPEMEHHON HHAYCTpUU
roCTeNPUUMCTBA

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. ITonstue MICE B coBpeMEHHOM TypPUCTHYECKOM OH3HECE.

2. IlpaBuia v OPSAZIOK OOCTY>KMBAHUSI 1€JIOBBIX TOCTEH.

3. Berpeua nenoBbix rocreil. [IpegoctaBnenue Tpancdepa B a3poOnoOpTOBBIX
KOMILJIEKCaX.

4. Peructpaiusi 1 3acejeHue B HOMeEp.

IIpumepnoie memuvl cooouenui

l.CrneunanbHbie TPEAJIOKEHHUS ISl KIIMEHTOB B TOCTUHUIIE, UHTETPUPOBAHHOU
co cepoii TpaHCcTIopTa.

2. buznec nytemectBeHHuku B Cankt-IletepOypre.

3. IlponBuxenne MICE ycnyr B COBpEMEHHOM TOCTUHHUYHOM PBIHKE.
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4. OCHOBBI OCYIIECTBICHUS NEATCILHOCTH IO YIPaBICHUIO IMPOCKTAMU B
cthepe cepBrca C y4ETOM 3aPOCOB MOTPEOUTENECH.

5. OCHOBBI J1€10BOM KOMMYHHUKAllUM B YCTHOW M MUCbMEHHOM (popMax Ha
rocyJapCcTBEHHOM si3bike Poccutickoit denepaii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).
6. OCHOBBI J1€710BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha

rocyJapCTBEHHOM s13bike Poccuiickoit @eneparuu. OCHOBBI AE10BOM KOMMYHHUKALIUH
B YCTHOW M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3bIKE (aX).

7. OcHOBBI Pa3pa0OTKU W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydeToM TpeOOoBaHMI MOTpeOuTeNs opraHnusauuil chepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
NPOJBMKEHUST YCIyr, OpraHM3alMu Mpolecca OOCTYKMBaHMUS MOTpeOuTenel Ha
OCHOBE ITPUMEHEHHUSI 3aKOHO/IATEIIbHBIX aKTOB M TIPABOBBIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATEIHOCTU HA
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
IPOJIBIXKCHUST YCIIYT; CHUCTeMa KJIMEHTCKMX OTHOIIEHWM W OpraHu3alliu Mpolecca
oOCIy>KMBaHMsI TOTpeOUTENe Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIbHBIX AKTOB U
PaBOBBIX HOPM. METOIbI COBEPIIEHCTBOBAHUS CUCTEMbBI KIIMEHTCKUX OTHOIIEHUM B
CEPBHUCHOMN JIEATEILHOCTH Ha TPAHCTIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHIA.

Q. TexHonoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBanus u
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErJIaMEHTOB MPOIIECCOB OOCITYKUBaHUS
norpebuTeNned W OpraHu3alMy  Mpolecca YIy4IIeHHs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHME ISl OCYIIECTBIEHUS Mpoliecca
cepBuca. MeTonbl pa3pabOTKM M HUCIMOJB30BAHUS TUIOBBIX TEXHOJIOTUYECKUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHHUS KOPIOPATUBHBIX CTAHJIAPTOB U
PETJIAaMEHTOB TPOIIECCOB OOCTY>KUBAHHS TOTpeOHUTENEld Ha TPAaHCIOPTE, METOIbI
B3aMMOJICHCTBUS C KIMEHTaMHU I[I0 OpraHu3aluu Tporecca o0CTyKUBaHUS
noTpedurenei B chepe rocTenpuruMCTBa.

11. TpeGoBaHusi MPOU3BOJCTBEHHOW IHUCIMIUIMHBI, MpaBWia IO OXpaHe
TpyJa ¥ TOXApHOW OE€30MacHOCTH TMPHU OCYIIECTBICHUU TEXHOJOTUYECKOTO
nporecca.

12, OcHOBBI OpraHM3aIlMOHHOTO OOECIEYCHUs IIpolecca CEPBHCHOTO
o0CIy>KWBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JCSITEIILHOCTH CEPBUCHOW KOMIAHUU
B TPaHCHOPTHON cdepe W opranmzanuu chepbl TOCTESIPUUMCTBA HA TPAHCIIOPTE,
OCHOBBI YIPABJIEHUSI TYPUCTCKO-PEKPEAIMOHHBIMU MPOECKTAMH, OPTraHU3aLHUU U
YOpaBJIE€HUHU TPAHCIOPTHOM HHPPACTPYKTYpO, B TOM YHUCIE  HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

13. Ilenp u 3ama4m OeATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
MpEANPUATUS, METOAbl OPraHU3allUU TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWUU B TPAHCIOPTHOH cdepe W B cdepe rocTenpuuMcTBa Ha
TpPaHCIIOPTE.

14. OpraHuzallMOHHBIE PEIICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHUI
MpEANPUSATUS TPAHCIIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunogvle cumyayuonHwvle 3a0anUsl 015 peulenusl Ha NPaKMu4ecKux 3aHAmusx
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Kaxxgas paGodas rpymnmna rOTOBHUT MPE3EHTALIMIO CBOETO PEIICHHUs MPOOIEMBbI U
B X0/1€ 001Iel AUCKYCCHUH OOOCHOBBIBAET HEOOXOAUMOCTh €r0 peaTu3aliH

[lpennoxute MeToAsl (OPMUPOBAHHUA M  BHEAPEHUS KOPHOPATHBHBIX
CTaHIApTOB M PEIVIAMEHTOB IPOLECCOB OOCIYXKHBaHUS IMOTpeOUTENeld C ydeToM
pealn3anyy TpaBUJI M TOPSAAKAa OOCTY)KMBAaHHS JCIIOBBIX TOCTEd B KOHKPETHOM
OpTaHU3alINN.

Tema 32. HTepHET-TEXHOJIOTUM TPOJIBUKEHUS TOCTUHUYHBIX YCIYT B cdepe
TpaHCcHopTa

llepeuenv munogvlx 60NPoOCo8 OJisl YCMHO20 ONPOCA

1. IHTepHET-TEXHOIOT U TOCTUHUYHBIX YCIIYT.

2. Tunel 1 BUIBI OPOHUPOBAHMS TOCTUHUYHBIX HOMEPOB C HCMOJb30BAaHUEM
UH(OPMAIIMOHHBIX TEXHOJIOTUH.

3. MexayHapoaHble CHUCTEMbl OPOHUPOBAHUS, MPUMEHSEMbIC B HUHIYCTPUU
TrOCTETIPUUMCTBA B TOCTUHHIIE.

IIpumepnvie memwvl coobweruil

1. Co3nanue 3JeKTPOHHOTO MEHIO B TOCTUHMUIIE.

2. BupryanpHble CpeIcTBa TMPOJBUKEHUS TOCTHHUII KaK HWHCTPYMEHT
MapKETHUHTA.

3. DneKTpoHHBIE KapThl TOpOAa, COIMAJIbHBIE CETH B TOCTHUHUYHBIX
IPEATPHUATHUSX.

4. OCHOBBI OCYIICCTBJICHUS JCATEILHOCTH 110 YIPABICHUIO IPOCKTaMH B
cthepe cepBrca C y4ETOM 3aMPOCOB MTOTPEOUTEINECH.

d. OCHOBBI J1€7T0BOM KOMMYHUKAIIMM B YCTHOW U NMUCbMEHHOM QopMax Ha
rocyJapCTBEHHOM si3bike Poccuiickoit denepanii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).
6. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIMM B YCTHOW M TMTUCBMEHHOM (hopmax Ha

rocy1apcTBEHHOM si3bike Poccuiickoit @enepanni. OCHOBBI 1€JI0BOM KOMMYHUKALIMN
B YCTHOM M MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) SI3BIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHCTEMBl KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUM MOTpeOMTENs opraHu3anuii cepsl cepBuca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
MPOJBIKEHUS YCIyT, OpPraHW3alliy Mpollecca OOCTY)KMBAaHUS MOTpeOUTENe Ha
OCHOBE MPUMEHEHUS 3aKOHOIaTEIHbHBIX AKTOB U MTPABOBBIX HOPM.

8. KnuenrooprueHTHpOBaHHBIE TEXHOJOTHH B CEPBUCHOMU JEATEIHHOCTU Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
MPOJBIDKEHUS YCIYT; CHUCTeMa KIMEHTCKHX OTHOIICHWH W OpraHu3alliy Ipoiecca
oOCIy>KMBaHMsI TTOTPEOUTENIC HAa OCHOBE MPUMEHEHHUS 3aKOHOJIATEIBHBIX aKTOB U
MPaBOBBIX HOPM. METONIBI COBEPIICHCTBOBAHUS CHCTEMbI KIIMEHTCKUX OTHOIICHHUH B
CEPBHUCHOM JEATEILHOCTH Ha TPAHCTIOPTE C UCITOJIb30BAHUEM WHTEPHET-TEXHOJIOTHIA.

Q. TexHomoruu mpoiiecca cepBrca, OCHOBBI o0ecrieueHus: popMupoBaHus u
BHEJIPEHUSI KOPIOPATUBHBIX CTAHIAPTOB U PETIAMEHTOB TPOIECCOB OOCITYKHUBAHUS
moTpeOuTeNIed W  OpraHW3aluy  Tpolecca YAydIleHUS KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS TpoIecca
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cepBuca. MeTonpl pa3pabOTKM M HUCIOJNb30BAaHUS THUIIOBBIX TEXHOJIOTMYECKUX
MPOLIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS KOPHNOPATUBHBIX CTAHAAPTOB U
pPErJIaMEeHTOB MPOLECCOB OOCITYKUBAHMS TOTpEOUTENEd Ha TPaHCHOPTE, METOJbI
B3aMMOJIEUCTBUSl C KJIMEHTaMH [0 OpraHu3aludyd Ipolecca 00CIyKUBaHUS
noTpeduTeneil B cepe rocTenpuuMcTBa.

11.  TpeGoBaHusi MNPOU3BOJCTBEHHOM NMCLUMIUIMHBI, MpaBWia MO OXpaHe
Tpyda M TMOXapHOW O0€30MacHOCTHM MpPHU OCYLIECTBICHUU TEXHOJIOTUYECKOTO
npotecca.

12. OcHOBBI OpraHU3allMOHHOTO OOECTHedYeHus IMpolecca CEePBUCHOTO
00CIy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JESITEIIbHOCTH CEPBUCHOM KOMIaHUU
B TPAHCHOPTHOW cdepe M opraHusanuu cdepbl roCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIpaBJI€HUS TYPUCTCKO-PEKPEAIMOHHBIMUA MPOEKTaMH, OpTaHHU3alUu U
YIPaBJIEHUU TPAHCIOPTHOW HWHEOPACTPYKTYpOil, B TOM 4YHUCIE  HMYILIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

13. Lenb u 3a1aun 1eATENLHOCTH MOJpa3IeICHUI CEPBUCHOM AESITEIILHOCTH
NPENNpPUSATUS, METOJbl OpraHU3allMK TUTAHUPOBAHUS M MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe U B cdepe rocTrenpuuMcTBa Ha
TPaHCIIOPTE.

14. OpraHuzalMOHHBIE PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOILIECHUMN
NPENNPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HAa TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMuUsAX

Kaxxnas paGouast rpymnmna roTOBUT MPE3EHTALIUIO CBOETO PELLIEHUs MTPOOIEMbI U
B X0J1€ 001Iel TUCKYCCHUH 0O0CHOBBIBAET HEOOXOJUMOCTD €r0 PeaTu3alliu :

IIpennoxxure MeTOABI B3aUMOJEHUCTBUS C KIMEHTAaMU II0 OpraHUu3alyu
nporecca OOCITyKUBaHUS NOTpPeOUTENEeH € y4yeTOM pealu3aluyd TUIOB U BHUIOB
OpOHMpOBAaHMSI TOCTUHHUYHBIX HOMEPOB C HCIIOJIb30BaHUEM MH(DOPMALIMOHHBIX
TE€XHOJIOTHUM B KOHKPETHOM OpraHu3alnHu.

IIpumepHbIii MepeYeHb BONMPOCOB K IK3aMEHY /ISl IPOBEACHHUS MPOMEKYTOYHOM
aTTrecTaluM MO AucHuIUInHe « MHAyCTpUA rocrenpuuMcTBa B cepe

TPaHCIOPTa»

1. 3HaueHUE TEPMUHA «TOCTEIPUUMCTBO.

2. OcHOBHBIE (PYHKITUU PBIHKA YCIYT TOCTEIPUUMCTBA.

3. XapakTepHbie 0COOCHHOCTH YCIYT B c(pepe rocTenpuuMcTBa.

4, Makpo-dakTopsl, BIUAIOIMIAE HA COpoc B cdepe TOCTUHUIHOU
WHyCTPHUH.

d. Mukpo-gakTopsl, BIUAOMKAE HA CHOpPOC B cdepe TOCTUHUIHOU
WHyCTPHUH.

6. Crnemnduka GopMupoBaHus MPEIOKEHUN HA PHIHKE TOCTETPUUMCTBA.

7. Turmbel TOCTUHML, MPUHATHIE BBIACIATh B MHUPOBOW TOCTHHUYHOU
MpPaKTHKE.

8. THUIIOIOrMY TOCTUHUYHBIX NpeanpusaTuii B PO.

Q. JlenoBbIe MyTENIECTBEHHUKHU KaK CETMEHT TOCTUHUYHON WHITYCTPHH.

120



10. DnemMeHThl TOCTHHUYHOI'O CEPBHUCA.

11. DTamnbl TOCTUHUYHOTO IIUKJIA B TOCTUHUIIE.

12. TapaHTus omIaTel 3a TOCTHHUYHBIE YCIYTd TPH TapaHTHPOBAHHOM
OpOHUPOBAHUH.

13.  MeTtob1 OpOHMPOBAHUS.

14.  JIoiiHoe OpOHMpPOBaHUE, PACKPONUTE OCOOCHHOCTH.

15. IIpodeccronanpHble CTaHAAPTHI UHAYCTPUU TOCTEPUUMCTBA.

16. OxapakTepu3yiTe TOCTHHHYHBIN CEPBUC B COBPEMECHHBIX YCIOBHUSX.

17. 3nadeHue ayTCOpCcHMHTa JJii TOCTHHHIIBI:  TIOJOXXUTEIbHBIE U
OTpHIIATETIbHBIC CTOPOHBI.

18.  OcHoBHBIE PYHKIIUU CITYX OBl MUTAHUS TOCTUHUYHOTO NIPEANPUSATHUS.

19. TlepeunciauTe THIBI MPEATPUITHH OOIIECTBEHHOTO TTUTAHMSI.

20.  Opraamzanus MUTaHUS B HOMEpaxX TOCTHHHMIIBL.

21. ®akToppl, BIUAIONIME HA I[IEHOOOpPa30BaHWE B  TOCTHHHYHOM
TPEANPUATHH.

22.  OmpepeneHne CTOMMOCTH TOCTHHUYHOTO HOMEpa.

23. TloTpeOuTenw TOCTHMHHYHBIX YCIyr: TPYIIUPOBKA, XapaKTEPUCTHKA,
(aKTOpBI, OKA3bIBAIOIINE BIUSHUE.

24.  Dtarbl NOKYIKHA TOCTUHHUYHBIX YCIIYT.

25. PbIHOK OpraHM30BaHHBIX IMOKYIATEICH TOCTUHUYHBIX YCIIYT.

26. MOTHBBI IPU BEIOOPE TOCTUHUYHOTO MPEIITPUSITHS.

27. Kiaccudukanus notpedureneit mo pa3anyHbIM TUIIOJIOTHSIM.

28. Oco0eHHOCTH CerMEHTUPOBAHUS TOCTUHUYHBIX YCIYT.

29. OcHOBHBIE  CTpaTerMM  CETMEHTallud Ha  pBIHKE  HHAYCTPUH
rOCTENPUUMCTBA.

30. TpebGoBanmss  moTpeOHWTENC  TOCTUHUYHBIX  YCIYyI,  OCHOBHBIC
XapaKTePUCTUKH.

31. Dramnbl pa3paboTKH MIaHAa MAPKETUHTA.

32. BroisBieHue TpeOboBaHUN TOTPEOUTEIICH.

33. I'pynmbl KpuTepueB MpU MPOBEICHUH CETMEHTAIIUH.

34. OcHOBHas COCTaBJISIOMNIAs TOPTOBOM MapKH TOCTUHUIIBI.

35. Cozmanue UMHJKA TOCTUHUIHOTO TIPEATIPHUSTHS.

36. XapaKTepucTHKa TAMOB KU3HEHHOTO IIUKJIa TOCTUHUYHOU YCIYyTH.

37. Ilytu dhopmupoBaHUs MPOAYKTOBO-PHIHOYHOW CTPATETHUH.

38.  Drambl pa3paboTKu HOBOTO TOCTUHUYHOTO MTPOTYKTA.

39. TpeboBanus kK KBaTM(PUKAIMKA TEPCOHANA TOCTUHUI] U WHBIX CPEIICTB
pa3MeIIeHHUS.

40. [TIlpaBmma oOmeHWss TP KCHOIB30BaHWM TeNeHOHHOW CBS3U B
TOCTHHHIIE.

41. MotuBauus nepcoHana.

42. KopriopatuBHBIE CTaHIAPTHI HAa OCHOBE (pAHIIM3BI, UX XapaKTCPHBIC
OCOOEHHOCTH.

43. DyHKIUHA KaHAJIOB paclpeNesieHNs TOCTHHUYHBIX YCITYT.

44.  CObITOBas CTpaTervs rOCTUHUYHOTO MPEANPUATHS, KIIOUYEBbIC ITAIIbI.
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45.  CranaapThl Ka4eCTBAa TOCTUHUYHBIX YCIIYT.

46. IlpaBusa peHOBaUUU: MNPOOJIIEMBI U MEPCIEKTUBBI Pa3BUTUS TOCTUHUIIBI
(otemns).

47. IlpaBuia mpenoCTaBICHUS TOCTUHUYHBIX yCIyT B PO.

48. IlpaBoBO€ peryiaupoBaHHE IESATEIbHOCTH MaJbIX TOCTUHUL, B TOM YHUCIE
XOCTEJIOB.

49. ®paHYail3uHT KaK MPaBOBOM MHCTPYMEHT MPOJBHKEHHSI TOCTUHUYHOTO
MIPEATPHUSATHS.

50. Hecrangaptubie (OpMBI pa3MelieHUss TYPUCTOB B COOTBETCTBUHU CO
CTaHaapTaMu o0CITyKUBAHUSI.

51. [lonsTue «xOH(IUKTa», KOHPIUKTHBIX CUTYAIIH.

52. Meron «LAST» kak Me€XxaHHM3M KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN
pU pa3perieHu KOHPIUKTA.

53. Pabota c xanobamu KJIMEHTOB KaK CPEICTBO KIIMEHTOOPUEHTUPOBAHHBIX
TE€XHOJIOTHM.

54. Iludposas MOOMIBHOCTH HACEICHUS.

55. Crpareruu mpeojoyieHus] KOH(MDIUKTHBIX CUTyallMii B TOCTHHUYHOM
PEANPUATHH.

56. OcHOBHbIE KOH(JIMKTHbIE CHUTyalldd M KJIMEHTOOPUEHTUPOBAHHBIE
TE€XHOJIOTUU B TOCTUHUYHOM TPEINPUSTUH.

57. Tumnonorusi «KOHQIMKTHBIX» TOCTEH U METOJIbI pabOTHI C HUMHU.

58. Pa3menienue naccaxupoB B TOCTUHHIIE Ha BO3AYITHOM TPAHCIIOPTE.

59. @®opmbl B3aUMOJEWCTBHUS MEXKAY BO3IYIIHBIM TPAaHCIOPTOM U
TOCTUHUYHBIM MPEIIPUSITHEM.

60. MapKeTuHT HHIYCTPHUH IOCTEPUUMCTBA.

61. Pekmama Kak KaHaJl MApKETHHTOBBIX KOMMYHHUKAITUH.

62. 3nadeHue OaHKHHTA JUIsI HHAYCTPUH TOCTETIPUUMCTBA.

63. IlponBwkeHHE TOCTHHUYHOTO IIPOIYKTa Yepe3 BeO-CauT.

64. Ilporpamma JOSIILHOCTH B TOCTHHUYHON MHIYCTPHH.

65. BricTaBoYHas AEATENBHOCTH KaK TEXHOJIOTHS MTPOJIBUXKEHUSI TOCTUHHUIIBI.

66. IIpoGrembl MOTHBALIUK COTPYJHUKOB B TOCTHHHIIE.

67. OrmpeneneHue MOHATUS «PSHOBALIMS OTEIIS.

68. Orambl TUTAHUPOBAHUS PEHOBAIUH.

69. 3HaueHHe MaJBIX OTEJICH JJIT SKOHOMHKHU TOpO/Ia.

70.  Crparerun mogdoopa nepcoHana s padoThl B MaJIOM OTelle.

71. BHYTpUKOPIOPATUBHOE COTPYJHUUYECTBO C PECTOPAaHAMHU.

72. KopnopaTuBHOE COTPYAHHUYECTBO MAJBIX OTEIICH.

73. IlponBmxeHHe MalbIX OTENICH HAa TYPUCTCKOM PBIHKE.

74. TlonsiTue oOIIECTBEHHOTO MUTAHMSI, €TO POJIb U 3HAYEHHE B TOCTUHUYHO-
TYPUCTCKOM KOMILJIEKCE.

75. 3nauernme OTA (Online Travel Agency) mns pa3BUTHS TOCTHHHYHOTO
OusHeca.

76. TloHsTHE «MHHOBAIHS» B OTEIE.

/7. lloHsTHE «KOHLIENTYaJIbHBIA OTEIbY.
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/8. Bbibop neHooOpa3zoBaHHs HAa TOCTHHUYHBIE YCIYTH B COBPEMEHHOM
oTere.

79.  Bunsl TapudoB Ha pa3MelleHre B HOMepax.

80. JlosuibHOCTh KaK MHCTPYMEHT KOHKYPEHTOCHOCOOHOCTH TOCTMHHUYHOIO
OusHeca.

81. IIporpamMMmsl JIOSJIBHOCTH B TOCTUHUIIE Y ABUALIUU.

82. IloHsiTHE «KOMIETEHTHOCTh NepcoHana» Kak 3()(PEKTUBHBIA MEXaHU3M
KIIMEHTOOPHUEHTUPOBAHHOCTH B TOCTUHUYHOM TPEIIPUATHH.

83. OOyueHwe u pa3BUTUE TEpCcOHaNa Ha MPEANPUATUAX HHIYCTPUH
rOCTENPUUMCTBA.

84. Dxkosoruyeckas KyiabTypa COBPEMEHHOTO TOCTUHHUYHOIO MPEANPUATHS.

85. IIpoGnemMbl comuanbHON OTBETCTBEHHOCTH Ou3HEcCa B JEATEIbHOCTU
TOCTUHUYHOTO TPEIIPHUATHA.

86. DKko-0Tenu B COBPEMEHHOM MOCTUHMYHOM OHM3HECE.

87. MHcnonw3zoBanue JaHamadTOB U KOMIOHEHTOB HMPUPOAHOU CpPEIbl IS
CO37aHUs TYPUCTCKUX YCIYT.

88. Cnemuduka SPA-cepBuca B TOCTHHUYHON UHAYCTPHH.

89. CranaapThl KAYECTBEHHOTO OOCTY>KUBAHMUS.

90. TIlonstue MICE B COBpeMEHHOM TYpPUCTUYECKOM OHU3HECE.

91. Bcrpeua nenoBeix rocreit. [IpenocraBnenue Tpancdepa B a9poropTOBbIX
KOMIUIEKCaX.

92. Ilponswxkenue MICE ycinyr B COBpeMEHHOM FOCTUHUYHOM PBIHKE.

93. UHTepHET-TeXHOJOTMM M TEXHOJIOTHYECKHE HOBAIlMM TOCTMHUYHBIX
YCIIYT.

94. [udpoBoil MOHUTOPUHT M YIpaBIECHUE COCTOSHHEM TPAaHCIOPTHOU
UHOPACTPYKTYPHI.

95. OTA xak »3¢@}eKTUBHBIN HHCTPYMEHT TEXHOJIOTHYECKUX HOBAIUH
MO3UIIMOHUPOBAHUS TOCTHHHIIBI.

96. MexayHapoaHbIE CHCTEMbl OPOHUPOBAHMUS, IPUMEHIEMBIE B HHAYCTPUU
rOCTENPUUMCTBA B TOCTHHHUIIE.

97. BupryanbHble CpEICTBA, TEXHOJOTUYECKHE HOBAIIMM IPOJIBIKCHHUS
TOCTUHUII KaK MHCTPYMEHT MapKETHHTA.

98. KommbproTepHbIE TEXHOJIOTHU KaK 4acTh MHHOBAIIUN B OTEJE.

99. KoHTponb KauecTBa TOCTUHUYHOTO CEPBUCA HA TPAHCIIOPTE.

100. KauecTBo 00CITYyXKMBaHUS HOMEPHOTO (POHIA.

101. Cmyx0bl TOCTUHUIIBI, OTBEYAIOIINE 32 KAYECTBO CEPBHCA.

102. Cucrema OIeHKH Ka4eCcTBa B TOCTUHUIIS: TAWHBIN MOKYIATEIh.

103. OcHOBBI 1€TTOBOW KOMMYHHUKAIlMM B YCTHOW W MUCBMEHHOU (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit denepannin 1 ”HOCTPAHHOM (BbIX) SI3BIKE (aX).

104. OcHOBBI 1€TTOBOW KOMMYHHUKAIlMM B YCTHOW M MUCBMEHHOU (popmax Ha
rocyaapCTBEHHOM si3bIke Poccuiickont denepanuu.

105. OcHOBBI 1eTTOBOW KOMMYHHUKAIlMA B YCTHOW W MUCBMEHHOW (popmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

106. OcHOBBI pPa3pabOTKHM U COBEPIICHCTBOBAHUS CHCTEMBI KIMEHTCKHX
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OTHOIIEHUI C ydyeToM TpeOOBaHMII MOTpeOUTeNss OpraHu3anuil chepbsl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJECUCTBUS C OTPEOUTENAMH, B TOM YUCIIE UHTEPHET-
MPOJBWKEHHUS YCIyr, OpraHu3aluy Mpouecca OOCIYKUBaHUS MOTpeOUTENe Ha
OCHOBE MMPUMEHEHUS 3aKOHOJIaTEIbHBIX AKTOB U IMMPABOBBIX HOPM.

107. KinueHTOOpHMEeHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOM AESATENILHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJECUCTBUS C OTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
MPOJBMKEHHUS YCIYT; CUCTeMa KIMEHTCKMX OTHOIIEHMM W OpraHu3aliu Ipolecca
oOCny>KMBaHMsI NOTpEeOUTENEe Ha OCHOBE NMPUMEHEHHUs 3aKOHOAATENbHBIX aKTOB U
MPaBOBBIX HOPM. MeTO/IbI COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOIICHHUH B
CEPBHUCHOMN JIE€ATEIbHOCTH Ha TPAHCIIOPTE C UCIIOJIb30BAHIUEM MHTEPHET-TEXHOJIOTHIA.

108. TexHonoruu mpoiecca cepBrca, OCHOBbI o0ecrieueHus: popMupoBaHus U
BHEJPEHMSI KOPIOPATUBHBIX CTAHAAPTOB M PETJIAMEHTOB IMPOILIECCOB 00CTYKUBAHUS
norpebuTened W OpraHu3allMy  Mpolecca YIy4IIeHHMs KadecTBa OKa3aHHs
TPAHCIIOPTHBIX YCIIYT.

109. MartepuanbHble pecypchbl, 000pyI0BaHUE IS OCYIIECTBICHUS Tpolecca
cepBHca.

110. Metonbl pa3pabOTKM M HCMOJIb30BAHMS THUIIOBBIX TEXHOJOTUYECKHX
IPOLIECCOB, METOJbI (POPMUPOBAHHUS M BHEAPEHHUS KOPHOPATUBHBIX CTAHIAPTOB U
pErJlaMeHTOB TPOLIECCOB OOCTYKMBAHHUS TOTpeOUTENled Ha TPAHCIOPTE, METObI
B3aMMOJICUCTBHUSl C KIMEHTaMHU [0 OpraHu3aluyd mpolecca 00CTyKUBaHUS
notrpeduTenel B chepe rocTenpuuMcTBa.

111. TpeGoBaHusi MPOU3BOJCTBEHHON NHUCIMIUIMHBI, MpaBWia IO OXpaHe
TpyJa ¥ TOXapHOW OE€30MacHOCTH TMPU OCYIIECTBICHUU TEXHOJOTUYECKOTO
npoiiecca.

112. OcHOBBI OpraHM3alMOHHOTO OOECMeYeHUs Mpollecca CEPBUCHOTO
o0CIy>KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPHUHT JICSITEIILHOCTH CEPBUCHON KOMIIAHUU
B TPAHCIOPTHOM cdepe U opraHusanuu cdepbl rOCTEIPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIPAaBJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOECKTAMH, OPTraHU3aLMU U
YIPaBIEHUU TPAHCIIOPTHOM WHEOPACTPYKTYpOil, B TOM 4YHCIE  HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

113. Ilenp u 3ama4m OeATEIBHOCTH MOJIPA3ICICHHN CEPBUCHON IEATEIHHOCTH
IPEANPUATHS, METOJbl OPTraHU3ALMK IJIAHUPOBAHUS U MOHMTOPHHIA AESITEIBHOCTH
CEepBUCHOM KOMMIAHMM B TPAaHCHOPTHOH cepe um B cdepe rocrenpuuMcTBa Ha
TPAHCIIOPTE.

114. OpraHu3allMOHHBIE PELICHHS MO PA3BUTHI0 KIMEHTYPHBIX OTHOUIEHUUN
NPEINpPUITHS TPAHCIIOPTHOM cephl U chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

TumnoBblie NpakTHYECKHE 3AIaHUS VI IPOBEJICHUS MPOMEKYTOYHOM
arrecTanuu (3K3amMeHa) 1o aucuumiiniHe « Maaycrpust rocrenpuuMcTBa B cepe

TPaHCIOpPTa»

1. Oxapaktepu3yiiTe y4acTHHUKOB IMpPOEKTa B TOCTUHHUYHOM Jiefie B cdepe
tpancriopta. KakoBbl ux ¢yHkiuu. B dyem 3akiouaercs posiab MHBECTOpA MPOEKTa
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TOCTUHUYHOTO mpeanpusitus. KakumMu HOpPMATHUBHO-TIPABOBBIMH JIOKYMEHTAMU
JIOJKEH PYKOBOJICTBOBATHCS MHBECTOP MPU MPOECKTUPOBAHUU TOCTUHUIIBI.

2. OnumuTte OpraHU3allMOHHYI0 CTPYKTYPY TOCTUHMYHOU JIESITEIHHOCTH B
cthepe Tpancnopta. HazoBute daktopsl, onpenenswomniue e€ Boioop. Kakue ycmyru
OKa3bIBaCT TOCTUHUIIA, YUUTHIBASI OPTAaHU3AIMOHHYIO CTPYKTYPY.

3. OcHoBHble HOcuTenu (upmeHHOro cTwisg. KakoBbl (DYHKIIMM TOBApHOIO
3Haka. Ponb (upMeHHOro CTWIS B ACATEIBHOCTH NPEANPUITHH TOCTUHHUYHOIO
ousneca. IIponecchl pa3paboTku (GUPMEHHOTO CTHIISI TOCTHUHUIIBL. Vcmonb3oBaHue
TEXHOJIOTMYECKUX HOBAIMI NIPpU pa3paboTke PUPMEHHOTO CTUJIISI TOCTUHUIIBI.

4. TlpoBecTH MapKETUHTOBBIA aHAM3 TOCTUHUYHBIX MPEANPUATHI MO TaKUM
KPUTEPUSIM KaK:

- OLIEHKA MECTOMOJIOKEHHUS;

- KOJIMYECTBO HOPHOTO (POH/IA;

- OT3bIBBI TOCTEN TOCTUHUYHOTO MPEATPUSITHUS;

- COOTBETCTBUE IIEHBI MIPEJIaraeMoMy TOCTUHUYHOMY CEPBUCY;

- KQ4eCTBO 00CITyKMBaHUS;

- TEXHOJIOTUU OOCITY)KUBAHUS;

- BHYTPECHHHE CTaHAAPTHI U MpaBUiIa 00CTyKUBaHUS,

- IPEACTABJICHNE TOCTUHUIIBI B PA3TUYHON MHPOPMALIMOHHOM cpefe (pekiiama,
POJBUKEHUE).

JIJisi BBIMIOJTHEHUST TAHHOTO 3a/JaHusl, pekoMeHayetcs Boiopats SWOT-ananu3
WIM TIPOBECTH MApPKETHHIOBOE HCCIEIOBAHUE C JJIEMEHTAMH OIpOCa TOCTEM.
[lony4yenHsle pe3ynbTaThl CcllaTh HA MPOBEPKY IMpernojaaBaTenio, ohopMHUB 31aHUE B
BUJIE BBIMOJHEHHOM MPaKTHUYECKOM pabOTHI.

5. OxapakTtepu3yiTe KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU. Y KaXUTE
O0COOEHHOCTH UX PUMEHEHHS B TOCTUHUYHOM MPEINPHUATHH B chepe TpaHCTopTa.

6. Kakue ciay>kObl TOCTHHHUYHOTO TMPEANPHUATUS HAllEJICHbl HA MPUMEHEHUE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

7. PackpoilTe OCHOBBI [1€JIOBOM KOMMYHHUKAIlMd B YCTHOH W NHCHMEHHOM
dbopmax Ha rocyaapcTBEHHOM si3bike Poccuiickoit denepanm 1 HHOCTpAaHHOM (BIX)
A3bIKE (ax).

OcCHOBBI JIeIOBOM KOMMYHUKAllUM B YCTHOW W THChbMEHHOW ¢opmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHUKALIUH
B YCTHOW Y MMUCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX).

4, PackpoiiTe OCHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHCTEMBI
KIIMEHTCKUX OTHOIIEHUH C y4eTOM TpeOOBaHUIN MOTPEOUTENss OpraHu3anuil cheps
CepBHCa HAa TPAHCIIOPTE B YCIOBUAX B3aUMOJICHCTBUS C MOTPEOUTEISIMH, B TOM YHCIIE
WHTEPHET-TIPOABIKCHUS ~ YCIYT,  OpraHM3aliid  Mporecca  OOCITyXKHUBaHUS
MOoTpeOuTeNe Ha OCHOBE IPUMEHEHHS 3aKOHOATEIIbHBIX AKTOB M TIPABOBBIX HOPM.

d. OxapakrepuszyiTe KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM
NEATEIbHOCTU Ha TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTENIMH, B TOM
YUCJ€ WHTEPHET-NMPOABUKEHUSI YCIYT; CHCTEeMa KIMEHTCKUX OTHOIICHUW U
OpraHu3aluu Mnpouecca oOCHyKMBaHUS NOTpeOUTeNeld Ha OCHOBE IPUMEHEHUS
3aKOHO/IATEJIbHBIX aKTOB U MPABOBBIX HOPM. MeTOAbl COBEPIICHCTBOBAHUSI CUCTEMBI
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KJIMEHTCKUX OTHOIIEHUWM B CEPBUCHOM JEATEIBHOCTM HA TPAHCHOPTE C
HCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHUM.

6. OxapakTepusyiTe TEXHOJOTUH MPOLECCA CEPBHUCA, OCHOBBI 00ECIIEYEHUS
dbopMupoBaHUsT W BHEAPEHUS KOPHOPATHUBHBIX CTAHIAPTOB M PErIaMEHTOB
MPOLIECCOB OOCIyKMBaHUSI MOTpEeOUTENE M OpraHu3aluy Mpolecca YyaydlleHUs
KayeCcTBa OKa3aHUs TPAHCIOPTHBIX YCIYT.

7. OxapakTepusyiiTe MaTepHalbHbIE pecypcbl, OOOpyAOBaHHE IS
OCYIIECTBJICHHSI TIpoLiecca cepBuca. MeToibl pa3pabOTKU U UCMOIb30BaHUS TUIOBBIX
TEXHOJIOTUYECKUX  TPOILIECCOB,  METOAbl  (OPMUPOBAaHUS W BHEIPEHUS
KOPIOPATUBHBIX  CTAHJAPTOB M  PEIVIAMEHTOB  MPOIECCOB  OOCITY>KHMBaHUS
noTpeOuTeneld Ha TPaHCIOPTE, METOJAbl B3aWMOJEHUCTBUS C KIHUEHTaMH TIO
OpraHu3aluu npoiecca 00ciIy)KMBaHus MoTpeduTeneil B cepe rocTenpuuMcTBa.

8. Packpoiite TpeGoBaHMs MPOU3BOACTBEHHOW MUCIMIUIMHBI, TTpaBUiia IO
OXpaHe TpyJa U MOoXapHOW 0Ee30MacHOCTU MPHU OCYIIECTBIECHUU TEXHOJIOTHYECKOTO
nporecca.

Q. OxapakTepu3yiTe OCHOBBI OPraHU3AIMOHHOTO oOecreueHus mpolecca
CEpPBUCHOT'0 O0CTYKMBaHUS, TNIAHUPOBAHUE U MOHUTOPHUHT JICSATEILHOCTH CEPBUCHOM
KOMITAHUM B TPAaHCHOPTHOU cdepe M opraHuzanuu cdepbl TroCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABICHUA TYPUCTCKO-PEKPECANMOHHBIMH  IPOEKTaAMHU,
OpraHu3alii W YIOPaBJICHUU TPAHCIOPTHOM WHQPPACTPYKTYpPOH, B TOM 4YHCIIE
UMYILIECTBOM a3pOIIOPTOBOr0 KOMILIEKCA.

10. CdopmynupyiiTe 1enp € 3aJadyd  JAEATEIBHOCTH MOApa3/elIeHun
CEPBUCHOM JEATEIBHOCTU MPEANPUATHS, METOAbl OPraHU3aluy IUIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHMU B TPAHCIOPTHOM cdepe U B
cdepe TocTenpUUMCTBa Ha TPAHCIIOPTE.

11. PackpoiiTe OpraHu3allMOHHBIE PEIIECHHUS O PA3BUTHIO KIHEHTYPHBIX
OTHOIICHUM TMpEeANpUATHS TPAHCHOPTHOU cdepbl W cdepbl TOCTENPUUMCTBA Ha
TPAHCIOPTE.

10. MeToauyeckue PpeKOMEHIANHUU sl O0YYAKIIMXCS IO OCBOEHHUIO
AUCUMILTHHBI

[Ipuctynas B 6 ceMecTpe K HU3y4YEeHUIO JUCHMIUIMHBI <« HAYCTpUs
rOCTENPUUMCTBA B cepe TpaHCIopTa», o0ydarmeMycs HE00X0JuMO BHUMATEIHHO
O03HAKOMUTBCA C TEMAaTUYECKUM IUIAHOM 3aHATHI M CIHCKOM PEKOMEHJOBaHHOMU
muteparypsl. OOydameMycs CleyeT ySCHUThb, YTO YPOBEHb M TIIyOMHA YCBOCHHUS
JUCUUIUIMHBI 3aBUCST OT €r0 aKTUBHOM M CHCTEMAaTH4EeCKON paOOThl Ha JICKUHUAX U
MpPaKTUYECKUX 3aHATUAX. B 3TOM mpomecce BaXHOE 3HAYEHHE  UMEET
caMocTosiTelIbHass paboTa, HamnpaBjieHHAs Ha BOBJIEUEHHE OOyYalOIIUXCAd B
CaMOCTOSITETIbHYIO  TTO3HABATENbHYIO JCSATENBHOCTh C TENbi0  (popMUpOBaHUS
CaMOCTOSITEJIbHOCTH  MBIIUICHHUS,  CHOCOOHOCTEM K MpoecCHOHAIBHOMY
CaMOpPa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M camMOpeaiu3alldid B COBPEMEHHBIX
YCJOBUSIX COLIMAIIbBHO-3KOHOMHUYECKOr0 pa3BUTHA. YacTh caMOCTOSITETbHOM pabOThI
OTBOJIUTCSI 00YUYaIOIINXCSI HA BBIMIOJIHEHUE KYPCOBOM padoThI (1. 5.7), TEMbI KOTOPOM
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nepeunciensl B m. 9.3. B Havase 6 cemecTpa oOyyaromuxcsi BBIOMpAaeT TeMY
KypcoBOil pabOThl, COIJIACOBBIBAET €€ C TMpernojaBaTeieM U MPHUCTYMaeT K
CaMOCTOSITETFHOMY BBITIOJTHEHUIO, @ TAaKXX€ IIOCEIIaeT KOHCYJNbTAllUH, KOTOPHIC
npenojaBaTeNb MPOBOAUT OAWH pa3 B HENEN0. 3alluTa KypcoBOM paboThI
MIPOBOJIUTCS B KOHIIE 6 ceMecTpa U OLIEHUBAETCS COTJIACHO 1I. 9.5.

BxoaHoii KOHTpoib B (popMe YCTHOTO Ompoca MpernoaaBaTelb MPOBOIUT B
Havane u3ydeHus TeM Ne 1 mo Bompocam AMCHUIUIMH, Ha KOTOPBIX Oa3zupyercs
muciuiuinHa « Maayctpust rocrenpuuMctsa B cepe Tpancnopra» (. 2 u . 9.4).

OCHOBHBIMH BHJAaMU ayAUTOPHON pabOThl 00YYAIOIINXCS SBISIOTCS JICKIIUH U
npaktuueckue 3ansaTtus (m. 5.2, 5.3, 5.4). B xoze nexkuuu npenojaBaTesib U3jiaraet u
pa3bACHSIET OCHOBHBIC, HAaMOOJee CIOXKHBIE TOHSATHUS, a TaKKe COOTBETCTBYIOIINE
TEOPETHUECKUE W TPAKTUYECKUE TPOOJIEMBI, MaeT 3aJaHusl U PEKOMEHAANUU MJIs
NPaKTUYECKUX 3aHATHH, a TaKKe YKa3aHWs 1O BBINOJHEHHIO OOyYarOIUMCs
CaMOCTOSITETTLHOU PabOTHI.

3aauaMu JIEKIIUN SABIAIOTCS

— O3HAKOMJICHHE OOYYaromMXCs C IENsIMH, 3aJadyaMd M CTPYKTYpOi
TUCTHITTNHBL «HIyCTpUs TOCTENPUUMCTBAa B cepe TpaHCHOpPTa», €€ MECTOM B
CUCTEME HayK M CBS3SIMH C IPYTUMHU JUCIUTLINHAMMU;

— KpaTKoe, HO MO CYIIECTBY, U3JI0KEHHNE KOMIUIEKCa OCHOBHBIX HayYHBIX
TOHSITHH, ITOAX0/0B, METOIOB, PUHITAIIOB JJAHHOU JTUCIIUILINHBI,

— KpaTKOE M3JI0’KEHHE HamOoJiee CYIECTBEHHBIX MOJOXKEHUHN, pacKpbITHE
0COOEHHO CIIOXKHBIX, aKTyaJbHBIX BOIIPOCOB, OCBEIIEHUE JUCKYCCHOHHBIX MPOOIIeM;

— OTIpeJIeIeHHe TEePCNEeKTUBHBIX HAMNpPaBICHUM NadbHEHIIEro pa3BUTHS
HAyYHOTO 3HAaHHUA B 00JIACTU HWHAYCTPUU TOCTENPUUMCTBA HA BO3YIIHOM
TpaHCIIOPTE.

3HauYMMBIM (PaKTOPOM MOJTHOLIEHHON M TIJI0JIOTBOPHON pabOThl 00yUalomerocs
Ha JIEKINH SBJISETCS KyIbTypa BelleHUs KOHcnekTa. [[puHIunuaaisHo HEBEPHBIM, HO
MOJIYYUBIIMM B HAlle BpeMs JOCTAaTOYHO HIMPOKOE PACIPOCTPAHEHHUE, SBISETCS
OTHOIICHHE K JICKIIMU KaK K «JIUKTaHTY», KOTOPbII 00Yy4aIoUUicss MOKET aKKypaTHO
U JOCIIOBHO 3amucarh. Ciylias JeKIUi0, HEOOXOJUMO HAYYHUTHCS BBIIACIATH U
¢uKCcHpOBaTH €€ KII0YEBbIE MOMEHTBI, 3aIMICHIBAs MX 00JIee YETKO U BBIJEIISAS KAKUM-
1100 cnocoOoM U3 OOIIEro TeKCTa.

[lone3Ho mNpPUMEHATH KaKylO-THOO YAOOHYIO CHCTEMY COKpalleHUH W
YCIIOBHBIX 00O3HaueHWW (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSATEIBHO,
HaMpuMep, MEHEKMEHT 0003Hadath Oonbinoir OykBoit M). Ilpumenenwme Takon
CHUCTEMbI TOMOKET 3HAYUTENbHO YCKOPUTH MPOIECC 3amucH Jekuuu. KoHCmekT
JIEKIUUA TPEANOYTHTEIBHO MHUCATh B OJHOW TETPaj, a HE HAa OTAEINbHBIX JINCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepsThCs. PEKOMEHIyeTCS B KOHCIIEKTE JICKII OCTaBISAThH
CBOOOJHBIE MECTa WM TIOJsI, HAMpUMeEp, IS TOro, 4TOObI ObLIa BO3MOKHOCTH
3amucu HeOOXOoAMMOW HH(pOopMaNUK TP padOTe HAT MaTepUATAMHU JICKITHA.

[Ipy BegeHWMM KOHCHEKTAa JIEKIIMA HEOOXOJUMO YETKO (PUKCHPOBATH
pyOpuKanuio MaTepuana — pasrpaHUYCHHUE Pa3JiejioB, TEM, BOIPOCOB, maparpadoB u
T. 1. O0s13aTeNBHO CIAEAYEeT JeNaTh CIeNUalbHbIC MOMETKH, HAlpuMep, B CIIydasx,
KOTJIa Kakoe-mubo ompenesieHHue, TOJIOKCHHE, BBIBOJ OCTAINCHh HESICHBIMH,
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COMHUTENbHbIMU. MHorma oOydyaromuiicss HeE YCleBaeT 3alucaTh BaXXHYIO
nHpopMaiuio B KOHCIEKT. Torga HeoOX0AUMO C/IeNiaTh COOTBETCTBYIOIINE TOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTH ATy HHGOPMAIUIO B JaTbHEHIIIEM.

KauecTBeHHO clenaHHBIM KOHCHEKT JIEKIIUM TOMOXKET oOydJaromemycs B
MpoIiecce CaMOCTOSITEILHON paboThl U MIPU MOATOTOBKE K ¢llaue dK3aMeHa.

[IpakTuyeckue 3aHATUS TO0 aucHUIUIMHE «HIyCTpHUsT TOCTENPUMMCTBA B
chepe TpaHCIOpTa» MPOBOASTCA B COOTBEeTCTBUU C 1. 5.4. llenm mpakTUuecKux
3aHSATUN: 3aKpPENUTh TEOPETUUECKUE 3HAHUS, MOJYYEHHbIE OOYYaroIIUXCsIOM Ha
JIEKIUSAX U B pe3yJbTaTe CaMOCTOSITEILHOTO U3YyUYCHHUS] COOTBETCTBYIOIIMX Pa3/eiioB
PEKOMEHYeMOM JUTepaTyphl; MPUOOPECTH HayaldbHbIE NPAKTUUYECKUE YMEHUS U
HABBIKM IPUMEHEHHSI METOJI0OB U MHCTPYMEHTOB MCCJIEI0BaHUS SIBICHUN, CTIOCOOOB U
CpPEACTB pelieHuss MpodJieM HMHAYCTPUM TOCTEIPUUMCTBA HA  BO3AYIIHOM
TpaHCIIOPTE.

Tembl mpakTuueckux 3aHsATUN (M. 5.4) 3apaHee COOOIMIAIOTCS 00y4YarOIIUMCS
JUIL TOTO, 4YTOOBI OHM HMEJIH BO3MOXXHOCTb TOJATOTOBUTHCS W MpopadoTaTh
COOTBETCTBYIOIIIME TEOPETUUYECKUE BOIPOCH JTUCHMUIUIMHBL. B Hadaje KaxJIoro
MPAKTUYECKOTO 3aHATHUS MMPEToaBaTellb:

— KpPaTKO JJOBOJMT JI0 OOyUYarOIINXCs 1EU 1 3a7a4u 3aHATHs, 00palas ux
BHUMaHUE Ha HauOoJIee CI0XKHBIE BOMIPOCHI IO U3y4aeMOU TeME;

— MPOBOJIUT YCTHBIM OMPOC OOYYAKOIIUXCS, B XOAE KOTOPOTO TaKKe
00CYXXTat0TCs IUCKYCCUOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYaromiyecs MPeACTaBISAIOT CaMOCTOATEIBHO
MOJICOTOBJICHHBIE COOOINEHMS, B TOM 4YHCI€ B BHUJE Mpe3eHTAlUi, KOTOpbIE
BeIONHSIOTCST B MS  PowerPoint, KOHCHEKTHPYIOT HOBYK HWH()OpPMAIUIO U
o0cyxaroT 3Tu coobuieHus. [IpenogaBarens B 3TOM Mpoliecce MOXKET BBHICTYNAaTh B
PO KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemarwT MpoOJIeMBbl,
BO3HHMKAIOIINE B KOHKPETHOM CUTYallMU B MPOLECCE MPOBEACHUS KPYriIoro cToja (Ii.
9.6). ITlocie Toro kKak Kaxkjaas MOATrPYINa MPEIJIOKUT CBOM BapUaHT PEHICHUS
npo0JIeMbl, HAUYMHAETCS NHUCKYCCHUS, B XOJI€ KOTOPOM HEOOXOJWMO J0Ka3aTh €ro
UCTUHHOCTb.

[Io wroram nexkuuMd M NPAKTUYECKUX 3AHITUU IPENOAABaTEIb BBICTABISACT
MOJIy4eHHbIE oOOydJarommumcsi Oaminel, cormacHo n. 9.1 mw m. 9.2. OtcyrcTBue
oOydJarommXxcs Ha 3aHITHSIX WIH €r0 HEAKTHBHOE YYacTHE B HHUX MOXET OBITh
KOMIIEHCUPOBAHO CAMOCTOSITEIbHBIM BBIITOJTHEHUEM JIOMOJHUTENIbHBIX 33aJaHUNA U
MPEACTAaBICHUEM UX HA MPOBEPKY MPENOJABATENIO B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX ycnoBUSIX Tepe] OOydarolMMCsl CTOUT BaKHasl 3ajada —
Hay4YuThCsd paboTaTh ¢ MaccuBamMu uHpopmanuu. OOyyaromumcsi HEOOXOIUMO
pa3BuBaTh B ceOe CHMOCOOHOCTP W TOTPEOHOCTH WCIIONB30BATh JOCTYITHBIC
nH(OPMAITMOHHBIE BO3MOXKHOCTH W PECYPCHI IS TIOMCKAa HOBOTO 3HAHUS M €T0
pacnpoctpaderus. OOy4aromuMcs HEOOXOJUMO HAYYUTHCS YIPaBISATh CBOCH
HCCIIEIOBATEIBCKOM M MO3HABATENIbHON JIESITEIbHOCTHIO B CUCTEME «HHpOpMaus —
3HaHue — uH(opMmauusy». llpexne Bcero, A IOCTUXKEHUS ITOW 1E€NIH, B BYy3€
OpraHU3yeTCsl caMOCTosITeNbHAas pabora oOyvaromuxca. Kpome Toro, coBpeMeHHoe
oOydyeHue Tmpeamnoyiaraer, 4YTo CYIIECTBEHHYI) YacTb BpPEMEHM B OCBOCHUU
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JUCHUIUIMHBL OOYYaIOIIMIICS MPOBOAMT CaMOCTOSTENbHO. IIpUHATO cuuTaTh, YTO
Takol MeToJ OOy4YeHMs JIOJDKEH CHOCOOCTBOBAaTH TBOPYECKOMY  OBJIAJEHUIO
00y4YaromMMHCS CHEUATbHBIMUA 3HAHUSIMU U HABBIKAMHU.
CamocTtosTenbHass pabota oOydaromierocss BechMa MHOrooOpasHa U
coaepkarenbHa. OHa BKIIIOYAET CJICIYIONIUE BUbI 3aHATHH (11. 5.6):
—  CaMOCTOSITENIbHBIM MOUCK, aHajdu3 MH(OpMAIMK U MpopabdOTKa y4yeOHOro
Martepuana;
— MOATOTOBKY K YCTHOMY OIpocCy (II€peueHb THUMOBBIX BOIPOCOB JJIsl YCTHOT'O
ompoca B 11. 9.6);
— MOATOTOBKY COOOIIEHUH (MPUMEPHBIN NIepedeHb TeM COOOIIEeHUH B 1. 9.6);
— TOJTOTOBKY K BBITIOJHEHUIO 3aJaHUM (TUIIOBBIE 3a7aHus B I1. 9.6);
— TMOATOTOBKY K BBIINOJHEHUIO CHUTYallMOHHBIX 3aJaHuil (IpUMEpHBIN
nepeveHsb 3a1aHuil B 1. 9.6);
— TMOATOTOBKY K KPYTJIOMY CTOJY (THIIOBbIE 33/1aHUS B I1. 9.6);
—  BBINIOJIHEHUE KYpCOBOM pabOTHhI (TEMBbI KypcoBOii paboThI B 11. 9.3)
CucTeMaTUYHOCTh 3aHSATUHN MPE/IoJiaraeT paBHOMEPHOE, B COOTBETCTBUU C TII.
5.2, 5.4 u 5.6, pactipenenenue oobema pabOThl B TEYEHUE BCETO MPEITYCMOTPEHHOTO
y4eOHBIM TUUIAHOM CpOKa OBJIAJCHUS JUCUUIUIMHON «MHAYCTpUsi rOCTENPUUMCTBAY.
Taxoit mogxox mo3BossieT n30exkarh AeuiMTa BpEMEHH, MePerpy30K, CIemKkyd U T. .
B 3aBepUIAlONIUi mepuoj] u3ydeHust aucuuruiuHbl. [locnenoBaTrenbHOCTh PabOTHI
O3HAYaeT MPEEeMCTBEHHOCTh U JIOTUKY B OBJQJACHUM 3HAHUSMU IO AUCIUIUIMHE
«MHpycTpust TOCTEIPUUMCTBA B cepe TpaHcropTay. JlaHHBINM NMPUHLIKI HU3HAYAIBHO
3aJI0)KEH B y4eOHOM IIJIaHE MPH OMNPEIEICHUH OYEPEIHOCTH W3YUYEHUS TUCUHUILINH.
AHANOTMYHBIA TOJAXO0J TPUMEHSAETCS NPH ONPENSICHUH TOCIeI0BATEIbHOCTH B
U3YYEHUH T€M TUCUUTLITUHBI.
3aBepIiaroiM 3TaloM CaMOCTOSITEIbHOM pPaOOThl SIBISETCS TMOATOTOBKA K
cladye »9K3aMEeHa B IIECTOM CEMECTpe, TMpeirojiararonias HWHTErpaluio U
CUCTEMATH3allMI0 BCEX TMOJYYCHHBIX TMPU HW3YUYEHUU JAUCIUIUIMHBI  3HAHUU.
[IpumepHBIN TIEepeYEHb BOIPOCOB Ui 3K3aMEHA M IPAKTUYECKUX 3aJaHUM II0
muciuiuinae «HAycTpus ToCTeIpUUMCTBA B cpepe TpaHCTOopTay MpUBEAEH B 1. 9.6.
OrnenouHas mkana /st KypcoBOi paboThl onrcana B 1. 9.5.
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Pabouas nporpamma 1o mucruruinHe « MHIyCTpHs TOCTENPHUMCTBA B cdepe
TpaHCIIOPTa» COCTaBieHa B cooTBercTBUM ¢ TpeboBanusmu PI'OC BO 1o
HanpasieHuto noarorosku.43.03.01 «CepBucy.

IIporpamma paccMoTpeHa U yTBepXKIeHa Ha 3acemaHuu Kaderapsr Ne 2
«CoIuanbHO-3KOHOMMYECKUX AUCIUIUIAE B cepBHca» « 14 » _Jule.ts 2023
/
roga, npotokon Ne {0 .

PazpaboTauku: e -
K.3.H. \—% Mutpodanos C.B.
JI.9.H., IOIIEHT == Komenena T.H.

3aBenyrommii kadenpoit Ne 2 «ConmambHO-3KOHOMHYECKHX IUCIUILUIAH H

cepBHUCa»
=

JI.3.H., JTOIIEHT Komenena T.H.

IlIporpamma cornacoBana:

PyxoBogurens OITOIT
J1.3.H., JOIEHT /7’ Komenesa T.H.

IIporpamMma paccMoTpeHa W Of0OpeHa Ha 3acefaHun Y 9eOHO-METOIHYECKOrO
coBera YHuBepcureTa « /9 » Aol 2023 rona, mpotokox Ne _# .
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