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1 Ilesin ocBOEGHHUA AUCHUILIMHBI

Huctumnaa «Opranuzanus npeanpuHUMAaTeNIbCKol JesTebHoCTH B cdepe
cepBHCa Ha TPAHCIOPTE» CHOCOOCTBYeT (OPMUPOBAHMIO CHCTEMBI 3HAaHUN 00
OCHOBAX COBPEMEHHBIX HAYYHBIX U MPAKTHUYECKUX 3HAHUHI IO OCHOBAM COBPEMEHHBIX
HAy4YHBIX U MPAKTHYECKUX 3HAHUU B 00JIaCTU MPEANPUHUMATENBCKON NeATEIbHOCTH,
00 KOHOMHYECKHX aCIEKTax MPEeANPUHUMATENIHCTBA, O CUCTEME HaJIOT000I0KEHHUS,
00 OTBETCTBEHHOCTH TMpEANPUHUMATENS, O TOCYJAapCTBEHHONW  MOACPHKKE
IpeINPUHUMATEIBCTBA, 00 OCOOCHHOCTSX MPEANPUHUMATENBCKONU NEATEIHHOCTH B
chepe TpaHCIOPTHBIX YCIYr, a Takke 00 OCOOEHHOCTSX, CIOco0ax W CpelncTBax
pemieHust TpoOieM B MPOIIECCE CEPBUCHOIO  OOCIYXUBaHUS MPEINPUSTUN
TpaHCHIOPTHOU cepbl B cepe opraHu3aluu NpepUHUMATEIBCKON JIeATeIbHOCTH
Ha IPENpUATUIX cepBHUca B cdepe TpaHCIopTa.

ensmMu ocBoeHUS AUCHUIUIMHBI «OpraHu3ainus MOpearpuHUMATEIbCKON
NESATEIIbHOCTH B cdepe cepBUCa Ha TPAHCHOPTE» SBIAIOTCA (OPMUPOBAHUE Y
OOy4YaroNIMXcsi TEOPETUYECKUX OCHOB, MPAKTUYECKUX (POPM M METOJOB MPUHSATHUSA
IUIAHOBBIX W YIPAaBJICHYECKUX PEIICHUA Ha OCHOBE HMCIOJIb30BAaHUS COBPEMEHHBIX
HAy4YHBIX M TMPAKTUYECKUX 3HAHUM 1O OCHOBaM MPEANPUHUMATEIHLCKOU
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS NMPEANPUATAN TPAHCIOPTHON
cdepsl.

3ajauaMy OCBOEHUS AUCIUIUIMHBI SBIISIOTCS:

- chopMupoBaTh y 0OyYaromMXCsi OCHOBY [JIsi MPEAINPUHUMATEIIBCKOTO
MBIIJICHUST M KOHKPETHBIX MPUEMOB pEHICHUS 3a7ad B YCJIOBHUSX PBIHOYHOU
KOHKYPEHIIMU Ha MPEIIPUSTUIX CepBHCca B cepe TPaHCIIOPTa;

— 3HAKOMCTBO OOYy4YalIIMXCd C OCHOBaMHU BbIOOpa ONTHMAJIBHBIX
coco0O0B pellIeHus 3a7jad B paMKax IMOCTaBJICHHOM IIeJIU, UCXOMs U3 JIEHCTBYIOIINUX
IIPaBOBBIX HOPM, HMMEIOUIUXCS PECYPCOB M OrPAHMYEHHA B IIPOLIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3jIMYHBIX cdepax B HAIPABICHHUU
pa3paboTku Ou3Hec-IiaHa, o0ecrneyeHus: HUHPPACTPYKTYpPHOU TOAJEPXKKUA H
HPKOHOMHMYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATUNA TPAHCHOPTHOU cepsl;

— 3HAKOMCTBO OOydYaromuxcsi ¢ METOJaMHU OCYILIECTBIECHUS JIeTOBOM
KOMMYHHUKAIIMM B YCTHOW M MUCbMEHHON (pOpMax B MPOLECCE OpPraHu3alii CepBUCa
B a3pONOPTYy M HA BO3AYIIHOM CYJHE; C MEXaHU3MOM OCYLIECTBJIEHUS JE€JI0BOU
KOMMYHHUKAIIUM B YCTHOM M MNHCHbMEHHOM (opMax Ha TroCyAapCTBEHHOM S3bIKE
Poccuiickonn ®enepanuy B IpoOLECCE OpPraHU3alMy CEpBUCA B a’3pONOPTYy U Ha
BO3JYIIHOM CYJHE; C MEXaHHW3MOM OCYIIECTBJICHHUS IEJIOBOM KOMMYHHKAlMU B
YCTHOM W MHChbMEHHOW (opmax Ha wHOCTpaHHOM (BIX) sI3bIKE (ax) B MpoIriecce
OpraHu3alliy CEPBHCA B a3POIOPTY U HA BO3AYIIHOM CYJIHE;

- 3HaKOMCTBO OOYYAIOIIMUXCS C METOJAAMM OCYILECTBICHHS MOIICPKKU
JOJKHOTO YPOBHSI (PM3NYECKOM MOATOTOBICHHOCTH JJIsl OOECeueHusl TTOTHOLIEHHOM
COLIMAJIBHOM U TIPO(hEeCCUOHATBLHOM NeATEeIbHOCTH;

— 3HAaKOMCTBO OOy4aloIIUXCi C METOJAaMHU OCYIIECTBICHHUS IOUCKA U
BHEJIPCHUS TEXHOJIOTHYCCKUX HOBAIIMA U COBPEMEHHBIX MTPOTPAMMHBIX TPOIYKTOB B
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CEpBHUCHYIO JESTENbHOCTh OpraHM3allMd B TPOIECCe OPTraHU3alUUd CEPBUCHOTO
oOCy>KMBaHUSI OTpEOUTENEH Ha TpaHCIOPTE, B TOM 4uCie B chepe BO3IYIIHOIO
TpaHCIOpPTa,;

— 3HAKOMCTBO OOYYAIOIUXCSl C METOJIaMU MCIIOJIb30BAHUS TEXHOJIOTUYECKUX
HOBAIlM{ U COBPEMEHHOT0 MPOTPAMMHOI0 00€CTIeUeHUs B CEPBUCHOMN AESTEIBHOCTU
B MPOIECCE OPTraHU3aIMi CEPBUCHOTO OOCIYKHBaHUS MOTpeOUTENEH Ha TPAHCIIOPTE,
B TOM 4Huciie B chepe BO3YIIHOTO TPAHCIIOPTA;

- 3HAKOMCTBO OOYYalOIIHUXCS C aJrOPUTMOM BBIOOpa ONTHMAJIbHBIX
CIOCOO0B UX pEIICHUs, UCXOAS W3 JIEHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
JIESITEIbHOCTH B Pa3NUYHBIX cdepax B HANpaBICHUM pPa3pabOTKH OW3HEC-TUIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKA W HKOHOMHUYECKOW O€301MacHOCTH B
MIPOIIECCE CEPBUCHOTO 0OCTYKUBAHUSA MIPEANIPUATHI TPAHCTIOPTHOM cephl;

— 3HAKOMCTBO OOYYaronIuxcsi ¢ MEXaHU3MOM MapKETHHIOBBIX HCCIIEIOBAHUMN
PBIHKA YCIIYT, OCHOBBI MOTHBALIMU OTPEOUTENIEH U KOHKYPEHTOB B MPOLIECCE OLICHKU
3¢} (HEKTUBHOCTH PE3yNbTAaTOB ACSITEIBHOCTH B Pa3iMuYHbIX cdepax B HANpaBICHUU
pa3paboTku Ou3Hec-IUIaHa, obOecrneueHus WHQPACTPYKTYpHOU MONJEPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOIO  OOCIYKHMBAaHUSA
OpEeIIPUITUNA TPAHCIIOPTHOU chepsl;

— 3HAKOMCTBO OOY4YarOIIMXCSl C OCHOBAMM MEXaHHM3Ma OIpe/IeTICH s, aHaIN3a,
OLICHKH TMPOHU3BOICTBEHHO-DKOHOMUYECKHUX TIOKa3aTeNeil NpeanpusTuii cepBuca B
nporiecce OIeHKH d(H(HEKTUBHOCTH PE3YIbTATOB JEATEIHHOCTH B PAa3IMYHBIX chepax
B HaNpaBlIeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecmedeHus WHGPACTPYKTYpPHOU
HNOJJCPKKA M DKOHOMHUYECKOM  OE€30MacHOCTH B MPOIECCE  CEPBUCHOTO
0OCTy’KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepsl;

— 3HAKOMCTBO OOYYalOIIMXCS C OCHOBAMH MPHHATHS DKOHOMHUYECKH
00OCHOBaHHBIX YMPABJICHUECKUX pEIICHU B mpolecce OIeHKU d(PPeKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3IMYHbIX cdepax B HaIpaBICHUU pPa3pabOTKU
OusHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPHUATHI TPAHCTIOPTHOU
chepsr,

— 3HAKOMCTBO OOYYalOIIMXCSI C MEXaHU3MOM OOECHEeUYeHHUs HKOHOMUYECKOU
3(p(EKTUBHOCTH CEPBUCHOM JESATENIbHOCTU MPEANPUATUS B TMPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PEe3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX c(epax B HampaBICHUH
pa3paboTku Ou3Hec-IlaHa, o0ecrneyeHus: HUHPPACTPYKTYpPHOU TOAJEPXKKUH U
PKOHOMUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY>KHBAaHUSA
NPEANPUATUNA TPAHCHOPTHOU cepsl;

— 3HAKOMCTBO OOYYaOIINUXCS C OCHOBAMH MeXaHU3Ma (OPMHUPOBAHUS LIEJIeH U
3ama4  JACSITETbHOCTH TOAPA3/ECICHU CEPBUCHON JEITEIbHOCTH TPEIIPUITHUS;
METOJIbl OpraHU3allMy ITUIAHUPOBAHWS W MOHUTOPUHIA JEATEILHOCTH CEPBUCHOU
KOMIIAHUM B TPaHCHOPTHOM cdepe U B cdepe rocTenpUUMCTBa Ha TPAHCIIOPTE;
OCHOBBl MEXaHHW3Ma OpraHM3allMM UX BBHINOJIHEHHUS B TMPOILECCE OLEHKU
3 (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH
pa3paboTku OuW3Hec-TUIaHa, oOecredeHus: WHPPACTPYKTYPHOU TOAJEPKKUA |
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PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
NPEANPUATHN TPAHCIIOPTHOH ChephI;

— 3HAKOMCTBO OOYYarOIIMXCS C OCHOBAaMM TMPUHSTUS OpPraHU3alMOHHBIX
pELICHU TI0 PAa3BUTHIO KJIWEHTYPHBIX OTHOLICHUW NPEANPUITHUS TPAHCHOPTHOU
cheppl u cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE OIEHKU
(b (HEKTUBHOCTH PE3yJITATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTku Ou3Hec-TuIaHa, oOecrieyeHuss WHPPACTPYKTYpPHOU TOAJECPXKKU H
PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITY>KMBaHUS
IPEINPUITUNA TPAHCTIOPTHOU chepsl;

— 3HAKOMCTBO OOYYaIOIIMXCSI C OCHOBAMU MEXaHHU3Ma pa3paboTKU KOMILIEKCa
MEpONPUATHA MO OpPraHU3alMH, IUIAHUPOBAHUIO M MOHUTOPHHIY J€ATE€IbHOCTH
CEpPBUCHOM KOMIAHWUW B cdepe TpaHCIOpTa ¥ OOBEKTOB aBUAIMOHHOU
UHPPACTPYKTYPHI B Ipoliecce OIeHKU 3(PPEKTUBHOCTH pE3yNbTaTOB AESTEIBHOCTH B
pasnuyHbBIX cepax B HampaBieHUH pa3pabOTku OuszHEc-TUIaHa, oOecreYeHus
UHQPACTPYKTYpPHOU MOJAECPKKH M HKOHOMHUYECKOM O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKMBaHUsI IPEANPUATUN TPAHCIOPTHOU cepbl;

— 3HAKOMCTBO OOY4YaromMXCS C METOJAAMHM OpraHU3alUd U TPOBEIACHMS
MapKETUHIOBOIO0 aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIoOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TIpoliecce OLEHKH 3(P(HEKTUBHOCTU Ppe3yIbTaToOB
NESATEIBHOCTH B Pa3iMYHbIX cepax B HANpaBiICHUU pa3padOTKU OU3HEC-TIIaHa,
obOecrnieueHus: MHPPACTPYKTYPHOU MOAACPKKH M IKOHOMUYECKOM O€30MacHOCTH B
MPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MTPEANPUATUIA TPAHCIOPTHOM Cepbl;

— 3HAKOMCTBO OOy4Yarolu[uxcsi ¢ OCHOBaMHU MEXaHU3Ma pa3pabOTKU CHCTEMbI
HaOopa, OOydeHHs W MOTHBALUU COTPYIHHUKOB CTPYKTYPHOI'O IOJApA3/IEICHUs B
npolecce OLeHKN 3PPEKTUBHOCTH PE3YJIBTATOB ACATEIBHOCTU B Pa3IMUHBIX chepax
B HampaBlieHUU pa3paboTKu Ou3Hec-IUIaHa, oOecnedeHus: HHEGPacTpyKTypHOM
HOJIEPKKA M JKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
0OCTy>KUBaHUS MPEANPUATUN TPAHCTIOPTHOU CPephI;

— 3HAaKOMCTBO OOy4aroUMxcs C OCHOBAMM MEXaHU3Ma OpraHu3aluu |
YIOPABJIICHUS] MMYILIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHMBAaMU CEPBHUCHBIX
OpEeINpUsITU Ha TPAHCHOPTE; METOAbI OINpeAeNieHUs MmokazaTened 3PpPeKTUBHOCTU
NEATEIbHOCTH CTPYKTYPHOTO MOAPA3ACICHUS NMPEAUPHUIATHII CEepBHCAa B YCIOBUAX
TPAHCIIOPTHOTO KOMILJIEKCa B TIpoLeccCe OIEHKU 3(PPEKTUBHOCTU pPE3YIbTATOB
NEeATEIbHOCTH B PAa3iMYHbIX c(epax B HamNpaBlIeHUH pPa3pabOTKH OW3HEC-TIaHa,
obOecrnieueHus: MHPPACTPYKTYPHOU MOAACPKKH U IKOHOMHUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATHIA TPAHCIOPTHOM cdepbl;

— 3HAKOMCTBO C  OCHOBAMM  pPOCCHMCKOM  TIPaBOBOM  CUCTEMBI U
3aKOHOJATEIbCTBA, C OCHOBAMHM NPUMEHEHHUS B MPO(PECCHOHATBLHON NEATEIbHOCTH
HOPMATHBHBIX IIPABOBBIX aKTOB B cpepe cepBUCa;

- dopmupoBaHre y  0OOydYarOmuXcsi ~ HABBIKOB  HCIIOJIb30BAaHMUS
WHCTPYMEHTApUs 3¢ (HEeKTUBHOTO YIPABJICHHUS PEANPUHAMATEIBCKON
NEATEIbHOCTBIO, W3YYEHHE NpoLecca YOpaBICHUS OpraHu3alieil CepBUCHOM
NEATEIbHOCTH  COBPEMEHHOIO  NPEANpUATAS M IyTe  NOBBIILIEHHS  €ro
3 PEKTUBHOCTH.



HucuunnuHa «OpraHu3anusi NpeAnpuHUMATEeIbCKON NEeATEIbHOCTH B cdepe
cepBuca Ha  TpaHCHOPTE»  O0ECNEeYMBAaeT  IOJArOTOBKY  BBIIYCKHHKA K
OpraHM3allMOHHO-YIPABICHYECKOMY THITY 337a4 IPO(heCCHOHATIBHOU JESTEIbHOCTH.

2 Mecto mucuuimuiaabl B ctpykrype OIIOII BO

Huctumnaa «Opranuzanusi npeanpuHIMaTeIbCKON NeaTebHOCTH B cdepe
CepBHCa Ha TPAHCIOPTE» NPEACTABISIET COOOW IUCIHMIUIUHY, OTHOCAIUIYIOCS K
oOs3aTenpHOM yacTu bioka 1 Jluctumauaer (MOTYIIH).

Hannas ~ gucuuiiiiHa — Oas3upyeTcss  Ha  pe3yjibTarax  OOy4eHwus,
c(hOpPMHPOBAHHBIX Y 00YYaIOMUXCS MIPU OCBOCHHUH aucHuiuiiH. « HpopMannoHHo-
KOMMYHUKAITMOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE oOecrieueHue
npodeccuoHanpHOM  fesTenbHOCTHY,  «lIpaBoBeneHuwe»,  «DKOHOMUKA U
MPEANPUHUMATETBCTBOY, « IKOHOMUKA MPEIPUSITHUSI CEPBUCAY.

Hucrumnaa «Opranuzanusi npearnpuHIMaTEIbCKON eaTeTbHOCTH B cdepe
CepBHCa Ha TPAHCHOPTE» SIBISETCA OOCCIEUUBAIOIIEH ISl CIEIYIONIUX AUCIUIUINH:
«IKOHOMHUKA Tpyla W JProHOMHUKa», «OpraHuzaiusi cepBUca B a’poONopTy M Ha
BO3JIYIIIHOM CYJHE», « DKOHOMHKA M OpraHu3alus TpyJa B CEpPBUCE HA BO3AYIITHOM
TpaHcHopTe», «IDKOHOMHKAa TpyJa Ha BO3AYIIHOM TpaHCOpTe», «TexXHUKO-
HKOHOMHYECKOE OOOCHOBAHHE WHBECTUIIMOHHBIX M HHHOBAIIMOHHBIX MPOEKTOB B
CEpBHCE».

JucuuninHa u3ydaerca B 4 u 5 ceMecTpax.

3 Komnerenuuu o0y4daromerocsi, popmupyembie B pe3yJibTaTe 0CBOEHUSI
AUCUHMILIHHBI

IIpouiecc ocBoeHuss auCHMIUIMHBI «OpraHuzanus NpeanpuHUMATEIbCKON
JeATeIBHOCTH B cepe cepBHca Ha TpPAHCIIOPTE» HampaBieH Ha (OpMHUPOBAHHUE
CIEIYIOIIUX KOMIIECTCHIIHM:

KOI[ Pe?,y.]'IbTaT 06y‘IeHI/I${I HaMMCHOBAHUC KOMIICTCHINH,; MHINKATOPLI
KOMIICTCHIIMH KOMIICTCHIIMU

Cnocob0eH ompeaeasiTb KpPyr 3ajJady B paMKax INOCTABJIEHHOM
HeJu M BbIOMPATHh ONTHUMAJIbHBIE CHOCOOBLI HX PpelIeHMs,
UCXOAS U3 JAeWCTBYHOIIMX TMPABOBBIX HOPM, HMEKIINXCS
PeCypPCcoOB M OTPaHUYECHU I

YK-2

YMeer BbIOMpaTh ONTUMAJIBHBIE CIIOCOOBI peIIeHUs 3a7a4 B
2 . .

N yk-2 paMKax MOCTABJICHHOW LIEJHU, UCXOAS U3 JIEUCTBYIOIIUX MPABOBBIX

HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYECHUN

Brnagets anropuTmMOoM BBIOOpAa ONTUMAIBHBIX CIOCOOOB HX

3 .

N yk-2 pELIeHMs], UICXOS U3 IEUCTBYIOIIMX IMPABOBBIX HOPM, UMEIOILHXCS
pECYPCOB M OTPAaHUYECHUM

VK-4 Cnoco0eH oCylecTBJIATH 1€J10BYI0 KOMMYHUKALIUIO B YCTHOM

U NHCbMEHHOW (opMax Ha TOCYAAPCTBEHHOM  f3bIKe




Kon
KOMIIETEHIIUU

PCBYJ'ILTaT 06y‘lCHI/ISI: HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUHN

Poccuiickoii @egepannv 1 HHOCTPAHHOM(BIX) sI3bIKe(ax)

)T yvics

Brnaneer Merogamu OCYIIECTBJICHHUS J€JI0BOM KOMMYHHKALIUU B
YCTHOM M MMCbMEHHOM (popmax

1)) GV

YMeeT OCyHIEeCTBIATh JECINOBYKD KOMMYHUKAIUIO B YCTHOM U
NUChMEHHOU (opmMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoii
denepanuu

19 GV

Brnageer HaBBIKAMH OCYIIECTBICHUS JCIOBOM KOMMYHHKAITUH B
YCTHOM U MMCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)

YK-7

CnocobeH moaaep:KuBaTh J0JKHBIH YpPOBeHb (u3nuyecKoii
MOATrOTOBJIECHHOCTH IS o0ecnevyeHHust MOJTHOLEHHOM
COIUAIBLHON M TPO(eCCHOHAJILHON NeATEJIbHOCTH

T yicr

OnennBaer (pU3NYECKYI0 TOATOTOBJICHHOCTh KaK HEOOXOIMMOE
yCIIOBHE 00ECIICUEeHHs KAYECTBA )KU3HU B COBPEMEHHOM OOLIECTBE

149 GV

[IpuobOpeTaeT U moaaepKUBAET B Mpoliecce 3aHATUM (HU3NYECKOU
MOATOTOBKOM  YpOBEHb  pa3BUTHS  (U3UYECKUX  KAYECTB,
00eCIeYnBaIOIIHMA MOJIHOLEHHYIO COIMAILHYIO u
po(eCcCHOHANIBHYIO e TEIbHOCTD

OIIK-1

CnocobeH mNpPUMEHSITb TEXHOJOTMYeCKHe HOBAUUM W
COBpeMEeHHOe MporpaMMHoe odecrnedyeHnue B cepe cepBuca

U onx

Onpenenser MOTPEOHOCTh B TEXHOJOTUYECKUX HOBAIUAX U
nH(opmarimoHHOM obecrieueHuu B cepe cepBuca

101 e

OcCyIIeCTBISET IOUCK U BHEAPEHUE TEXHOJOTMYECKUX HOBALMHN U
COBPEMEHHBIX  IPOTPaMMHBIX  IIPOAYKTOB B  CEPBHUCHYIO
JEATEIBHOCTh OpraHu3alun

U1 onk1

3HaeT M yMEET HCIOJIb30BaTh TEXHOJOTUYECKUE HOBALMU U
COBPEMEHHOE  MpOorpaMMHOE  OOecliedeHue B  CEPBUCHOM
JEeSITEILHOCTH

OIIK-4

Cnoco0en OCYIIEeCTBJIATH HCCJIe0BAHHE PbIHKA,
OPraHU30BbIBATH MPOJAKM M NPOJABUKEHHE CEPBHCHBIX
NMPOAYKTOB

U o4

OcyIiecTBIsI€T MAapKETUHIOBBIE HCCIIEIOBAHUS PBIHKA YCIYT,
MOTHBALIMIO MOTPEOUTENEH U KOHKYPEHTOB

OIIK-5

CnocobeH  NpUHUMATH  J3KOHOMHYECKH  O0OCHOBAaHHBbIE
pelieHusi, o0ecneYyuBaTb 3JIKOHOMHYECKYH I deKTUBHOCTH
opranm3zanuii  u30paHHol  cdepbl  NPOPecCHOHATBHOIM
JAeATEJbHOCTH

T s

Onpenensier, aHaIU3UpPYyeT, OLEHUBAET  MPOU3BOJACTBEHHO-
HSKOHOMHYECKHUE MOKa3aTeN NPEAIPUsITUN cepBHUCa

U1 omks

[IppyHuMaeT HSKOHOMHYECKM OOOCHOBAHHBIC YIPaBJICHYECKHUE
pelIeHus

U onks

ObecrnieunBaeT 3KOHOMUYECKYIO A(DPEKTUBHOCTh  CEPBUCHOMN
JEeSATEIbHOCTH MPEATPUSITHS




Kon
KOMIIETEHIIUU

PCBYJ'II:TaT 06y‘lCHI/ISIC HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUHN

OIIK-6

CnocobeH npuMeHAATH B NPO(eCCHOHAIBLHON AeATeJILHOCTH
HOPMATHBHBbIE IPaBOBbIE AKTHI B c(epe cepBuca

U orxs

Ocy1iecTBiSe€T MOUCK U MPUMEHSIET HEOOXOANUMYI0 HOPMATHBHO-
IPAaBOBYIO JOKYMEHTAIMIO JJisi JEATEIbHOCTH B H30paHHOU
npodeccuoHanbHOM chepe

U omx.s

CoOmromaer 3aKOHOIATENBCTBO PoccHuiickoit

IPETOCTABIECHUHN YCIYT

Oenepauuu 0

U1 onxs

OOecrieunBacT ,ZIOKYMGHTOO6OPOT B COOTBCTCTBHUH C

HOPMATUBHBIMU Tp€6OBaHI/I}IMI/I

IIK-4

CnocobeH oCymiecTBJSATH OPraHU3alMOHHOE olecreyeHue
Ipouecca CepBHCHOI0 OOCJHYKMBAaHMSA, IUVIAHUPOBaHUE W
MOHUTOPHHI  JeATEJIbLHOCTH CEPBHCHOH KOMIIAHUM B
TPAHCHOPTHOM cdepe U opraHusannu cepbl rocTeNpPUUMCTBA
HA TpaHCHoOpTe, INPUHUMATbL pelleHust 00 yIpaBJICHUH
TYPUCTCKO-PEKPEALMOHHBIMH INPOEKTAMH, OPraHU3aALMH M
YIPAaBJICHUN TPAHCHOPTHOM MH(PACTPYKTYPOil, B TOM 4YHUCIe
HMYILECTBOM 23PONOPTOBOr0 KOMILIEKCA

191

Q@opMmupyeT Uelb U 3a4a4d JIESITEIBHOCTH TOJApa3/ICICHUI
CEPBUCHOW JEATEIBHOCTH MPEANPUATHS, BIAJACET METOJAMH
OpraHu3allid IUJIAHUPOBAHMS M MOHUTOPUHIA JIEATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TpaHCIOPTHOM cdepe u B cdepe
rOCTENPUMMCTBA  HA  TPAHCOOPTE,  OPraHU30BBIBAET  HX
BBITIOJTHEHUE

191 G

[IppyHrMaeT  OpraHM3alMOHHBIE  PEIICHUS 10  Pa3BUTHIO
KJIIMEHTYPHBIX OTHOILUEHUH MPEANPUITHS TPAHCIIOPTHOU cepbl U
cdepbl TOCTENIPUUMCTBA HAa TPAHCIIOPTE

K-5

Cnoco0eH OpraHu3oBbIBATH M NPOBOAUTH MAPKETHHIOBbIM
aHAJINU3 MOTPEOHOCTH B CEPBUCHBIX YCJIYrax NpPH IKCILIyaTalUH
BO3AYUIHBIX CyAOB 7| 00bEKTOB aBMALIMOHHOM
HH(PPACTPYKTYPHI, npu OpPraHM3anMu, BBINIOJIHEHHH,
o0ecrieyeHMH M OOCJYKMBAHHUM IOJIETOB BO3AYLIHBIX CY/OB,
BO3AYUIHBIX NIEPEBO30K U ABHALIMOHHBIX padoT

HﬂlHK-s

Crnocoben  paspabaThiBaTh  KOMIUIEKC ~ MEPONPUSTHH  TIO
OpraHu3aliy, I[UIAHUPOBAHUIO W MOHHUTOPUHTY JESTEIBHOCTH
CEpBUCHOM KOMIIaHMM B cdepe TpaHcmopTa U  OOBEKTOB
aBUAIMOHHON HHPPACTPYKTYPHI

1)) G

CrnocoOeH opraHru30oBbIBATH U MMPOBOJAUTh MAPKETHUHIOBBIN aHAIIN3
NOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’pomnopTy M Ha Oopry
BO3JYLIHOTO CyAHA

ITK-6

Cnocoben paszpadaTpiBaTh KOMILUIEKC MepP IO TOBBILIEHHIO
3(pPeKTUBHOCTH AEATEJHHOCTH CTPYKTYPHOIO MOAPA3AeIeHUS
M OPraHM30BaTh MNpoOIECC MX Ppeaju3aluM B paMKax




KOI[ PCBYJ'ILTaT 06y‘lCHI/ISI: HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUN KOMIICTCHIIUHN

TPAHCIIOPTHOI'0 KOMILVIEKCA

VYyacTtByer B pa3paborka cuctembl Habopa, oOOy4YeHHS U

101G
e MOTHBAIIMH COTPYAHUKOB CTPYKTYPHOI'O IOJApa3aACIICHUS

YyacTByeT B OpraHu3allid M YOPABICHUHM HUMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA U AKTUBAMM CEPBUCHBIX MPEANPUITHI
1401 KN Ha TPaHCIOPTE; Y4YAaCTBYET B ONPEACICHUM ITOKA3aTeien
3(p(HEKTUBHOCTH JIEATEIBHOCTH CTPYKTYPHOTO TMOJApa3eICHUs
IPEANPUATHN CEPBUCA B YCIOBHSIX TPAHCIOPTHOIO KOMILIEKCA

I[lnanupyembie pe3yabTaThl H3YUYEeHUS] JUCHUIIIHHBI:

3HaTk:

— OCHOBBI BBIOOpa ONTHMAJIBHBIX CIIOCOOOB pEIIEHUS 3aJady B paMKax
MOCTABJICHHOW LEIU, HCXOAS U3 JEHUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIHUXCS
pECYypCOB W OrpaHMYEHUN B TIporiecce OUEHKU HAPPEKTUBHOCTH PE3YIbTATOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HaNpaBlICeHUH pPa3pabOTKH OW3HEC-IIaHa,
obOecrnieueHus: MHPPACTPYKTYPHOU MOAACPKKH M IKOHOMUYECKOM O€30MacHOCTH B
TPOILIECCE CEPBHUCHOTO OOCTYKHBAHUS MPEANPHATHT TpaHcmopTHOH cdepsr (M yk.
2); QITOPUTM BBIOOpAa ONTUMAJBHBIX CIIOCOOOB WX pELICHUS, HUCXOAs U3
JNEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAHUYEHUI B MPOLECCE
OLIEHKH 3(()EKTUBHOCTU pe3yibTaTOB JAESITENIBHOCTH B pPa3lMYHBIX cdepax B
HanpaBJIeHUW pa3paboTKku OusHec-laHa, oOecredeHuss HUHQPacCTpyKTYypHOU
HOJIEPKKA M SKOHOMHUYECKOM  0O€30MacHOCTM B IPOLIECCE  CEPBUCHOTO
0GCITyKUBAHHS TIPEANPUATHIT TpaHcopTHOH cepsl (U yk.2);

— METOJBI OCYILECTBICHUS JE€JI0BOW KOMMYHHUKALUU B YCTHOU M NMHUCHbMEHHOMU
dbopmMax B mpolUecce OpraHU3alMH MNPEANPUHUMATENBCKON AESITENbHOCTH Ha
tpanciopre (U/I'yk.4); MEXaHH3M OCYIIECTBICHHS €TOBOH KOMMYHHKAIMH B
YCTHOM U MHUCbMEHHOM (popMax Ha TOCyAapCTBEHHOM si3bike Poccuiickoit denepanuu
B MPOIECCE OpPraHU3alMHM MNPEINPUHUMATENBCKON AEATENBHOCTH HAa TPAHCIOPTE
(MU[1%yk.4); MEXaHH3M OCYIICCTBICHHS I€TOBOH KOMMYHHKAIMH B YCTHOH H
MUChbMEHHON (hopMax Ha MHOCTpaHHOM (BIX) fA3bIKE (aX) B MPOIECCE OpraHU3alUU
TpeAIPHHAMATETBCKON esTenbHocTH Ha Tpancropte (M Cyk.a);

— METOJbl OLEHKM (PU3MUECKON TMOJArOTOBJIEHHOCTH KaK HEO0O0XOJUMOTo
YCIOBHSL OOCCIICUCHHMS] KA4ecTBA JKM3HH B coBpeMeHHOM obmecte (MI'yi.7);
CrocoObl TPUOOpPETEHUsT W TMOJJIep)KaHUs B TMpolecce 3aHATUN (U3MUeCcKOn
MNOJTOTOBKOM  ypOBHS  pa3BUTHS  (U3MUECKUX  KAdyecTB, OOECIEeUMBAIOIIEIO
TOJTHOLIEHHYIO COLMAIBHYIO 1 TTPoheccHoHaIbHYI0 aesTenbrocTb (M yk.7);

— METOJIbl OIpeneseHus] MOTPEeOHOCTH B TEXHOJOIMYECKUX HOBaLUSAX H
nHpopMalimoHHOM obecriedueHUu B cdepe cepBUca B TpoIecce OpraHu3aluu
MPEANPUHUMATENHCKON IESITEIbBHOCTH U CEPBUCHOTO OOCIYy>KMBaHUs MOTpeOUTENEH
Ha TpaHCIOpTe, B TOM uncie B cdepe Bo3aymHoro tparcrnopta (M) onk.1); METOIbI
OCYUIECTBJICHHUS! TIOMCKA M BHEAPEHHS] TEXHOJOTMYECKUX HOBALMK U COBPEMEHHBIX
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IPOrPAMMHBIX IMPOJYKTOB B CEPBHCHYIO JEITEIBHOCTh OpPraHU3allMM B IpoLEecce
NPEANPUHUMATENHCKON JIESITEIbHOCTH U OpraHU3allMd CEPBUCHOTO OOCITYKMBaHUSA
noTpeduTenel Ha TpaHCHOPTE, B TOM uucie B cdepe BO3AYIIHOTO TPAHCIOpTa
(MU0%0mk.1); METOIBI MCIONB30BAHHS TEXHOIOTMYECKHX HOBALMHA W COBPEMEHHOTO
nporpaMMHOro  oOecreueHus B CEpPBUCHOM  JESATENBHOCTH B Ipoliecce
MPEANPUHUMATENILCKONU JIESITEIbBHOCTH U OpraHU3allMd CEPBUCHOTO OOCITYKMBaHUSA
noTpeduTenel Ha TpaHCHOPTE, B TOM uucie B cdepe BO3AYIIHOTO TpaHCIOpTa
(HI[SOHK-l);

— MEXaHU3M MAPKETHHIOBBIX UCCIEAOBAHUI PbIHKA YCIYT, OCHOBBI MOTHBALlUU
notpeduTeseil U KOHKYPEHTOB B Ipoliecce OLEHKH 3()(PEKTHBHOCTH pPE3yIbTATOB
JIESITEIbHOCTH B Pa3NUYHBIX cdepax B HANpaBICHUM pPa3pabOTKH OW3HEC-TUIaHa,
oOecnieueHrss UHGPACTPYKTYPHOU MOIACPKKA M IKOHOMHYECKON O€30MacHOCTH B
MPOILIECCE CEPBUCHOTO OOCTYKHUBAHUS MPEANPUATHI TPAHCTIOPTHOM chepshl (M onk.
4);

— OCHOBBI MEXaHW3Ma OIIPEICIICHNs, aHaJln3a, OLIEHKH IPOU3BOJACTBEHHO-
DKOHOMHUYECKMX IIOKa3aTelled MpPENIpUATUNH CepBHCAa B  IPOLECCE OLEHKU
3G (HEKTUBHOCTH PE3YyJIbTATOB JEATEILHOCTH B PA3jIMYHBIX cdepax B HaAIpPaBICHHUU
pa3paboTku Ou3Hec-IUIaHa, oOecrneueHuss HHQPPACTPYKTypHOM MNONIEPKKU H
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHWBAHUSA
npeanpusTuii TpascoptHoi chepsl (M onk.s); OCHOBBI MPHHATHS SKOHOMUYECKH
00OCHOBAHHBIX YIPABJICHUYECKUX pEUIEHUI B MpoUecce OLEHKU 3(PPEeKTUBHOCTU
pE3yNbTATOB JIEATEILHOCTH B PA3JIMYHBIX C(epax B HANpaBICHUU pPa3padOTKU
Ou3Hec-TU1aHa, oOecreueHrus WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHII TPAaHCIIOPTHOM
chepbl (I/II[ZOHK_E,); MEXaHM3M OOecCneYeHUss HKOHOMUUYECKON 3(P(HEKTUBHOCTH
CEpPBUCHOM JAEATENbHOCTH MPEAIPUSITHUS B Tpoliecce OLEHKU 3(PPEeKTUBHOCTU
pPE3YJIbTATOB JIEATELHOCTH B PA3JMYHBIX cepax B HaMpaBlIeHUU pa3pabOTKH
OusHec-TuTaHa, obecreueHus WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATHN TPAHCTIOPTHOU
chepst (MA onks);

—- OCHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBHIE aKThl B chepe cepBuca;
OCHOBHBIE OCOOCHHOCTU POCCHUHCKOW TIPaBOBOW CHUCTEMBI U  POCCHUHCKOTO
saxonozmaTenbetBa (M1 onk.g); MPABOBBIE M ITHYECKHE HOPMBI O MPEIOCTABICHHH
YCIyT (Uomk-6); OCHOBHBIE HOpPMAaTUBHbIE TPeOOBaHUS K JOKYMEHTOOOOPOTY B
ctepe cepBrca Ha TPAHCIIOPTE (I/II[3OHK_6);

— OCHOBBI MexaHu3Ma (opMUpOBaHMS LeNedl U 3a7ady  JAeSTEIbHOCTH
MOJPa3/IeIEHUN CEPBUCHOM JEATEIbHOCTH NPEINPHUSATUS; METOJbl OpraHUu3aluu
IUIAHUPOBAHUS W MOHUTOPUHIA  JCSATENbHOCTH CEPBUCHOM  KOMIAHUM B
TpaHCHOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE; OCHOBBI
MEXaHWU3Ma OPTaHM3AIlMU WX BBIMOJHEHUS B TIpoliecce OIEHKH 3(P(EeKTHBHOCTH
pPE3YNIbTaTOB JIEATEILHOCTH B PA3JMYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHMS MPEANPUATHI TPAHCTIOPTHOU
cdepsl (HI[an_4); OCHOBBI TIPUHSATHS OPraHU3aLMOHHBIX PEIICHUNA [0 Pa3BUTHIO
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KJIUCHTYPHBIX ~OTHOIICHUW TPEANPUATUS TpaHCHOPTHOH cdeppl U chepsl
rOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBieHUH pa3pabOTKH Ou3HEcC-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOJACPKKH U SKOHOMHUYECKON O€30MacHOCTU B
IPOLIECCE CEPBUCHOTO 0OCTY KHBAHHS PSAIPHATHIT TpaHCIOpTHOHN cepbl (M rik-4)

— OCHOBBI ME€XaHH3Ma pa3pabOTKU KOMIUIEKCAa MEPOIPUSATUH 10 OpraHu3aluu,
IUTAHUPOBAHUIO U MOHUTOPUHIY JESTEIbHOCTH CEPBUCHOM KOMMaHUM B cdepe
TpaHCTIOpPTa U OOBEKTOB AaBUAIIMOHHOM HHQPPACTPYKTYpbl B TMIPOIECCE OILICHKH
3¢ (HEKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX cepax B HalpaBICHUH
pa3paboTku Ou3Hec-TulaHa, obecreyeHus WHGPACTPYKTYpHOU TOIACPKKUA U
PKOHOMUYECKOM  O€30MacHOCTHM B  MPOIECCE  CEPBUCHOTO  OOCITY>KMBaHUS
OPEINPUITUI TPAHCTIOPTHON Cepsl (U 11k.5); MeTOIBI Opra”Hu3alyy U IPOBEICHUSA
MapKETHHIOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CcyAHa B TIpolecce OIEHKU 3S(HPEKTUBHOCTU pPE3yIbTATOB
JESATEIBHOCTH B Pa3lMYHbIX cdepax B HaNpaBiICHUU pa3padOTKH OU3HEC-TIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAECPKKA M SKOHOMHUECKOH O€30IacHOCTU B
IPOLIECCE CEPBHCHOTO OOCITYKHBAHUS MPEANPHATHIT TpaHcopTHO# cdepsl (M k.
5);

— OCHOBBI MEXaHH3Ma pa3pabOTKU CHUCTEMbI HabOpa, 0Oy4eHHs] 1 MOTHUBALIUU
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3lUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
Ou3Hec-TU1aHa, oOecreueHrus WHOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHII TPAaHCIIOPTHOM
cdepsr (M%), OCHOBBI MEXaHH3Ma OPraHM3AIHMH ¥ YIPABICHHS HMMYIICCTBOM
a’pOTOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHN Ha TPAHCIOPTE;
METOJIbI OMpEEICHUs ToKazaTteneil 3PPEeKTUBHOCTU AEATEIBHOCTH CTPYKTYPHOTO
noJipa3iesieHusl NPEeanpUsITUA cepBUCa B YCJIOBMSIX TPAHCIOPTHOTO KOMILIEKCA B
nporecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX cepax
B HampaBlieHWW pa3paboTKu OusHec-TuIaHa, obecredeHus: WHEOPACTPYKTYPHOM
HOJICPKKA M JKOHOMHUYECKOM  Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
0GCITyKUBaHHS IPeANPUsTHil TparcoptHOit cepsl (U1 k)

YMers:

— TMPUMEHSTh OCHOBBI BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHUs 3a1ay B
pamMKax TIOCTaBJICHHOW €M, WCXOAd U3 JEHCTBYIOIIUX TMPABOBBIX HOPM,
UMEIOIINXCS PECYpCOB M OTpaHMYEHUH B TMpolecce OIEHKH JPPEKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B paslUYHBIX cdepax B HaMpaBICHUU pPa3pabOTKH
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATUN TPAHCTIOPTHOU
chepbl (I/IJIZyK_z); NPUMEHSITh aJITOPUTM BBIOOpAa ONTHUMAJIBHBIX CIOCOOOB HX
pellieHusi, UCXOls U3 JACMCTBYIOUIMX MPABOBBIX HOPM, HMMEIOIIUXCS PECYypCOB U
OTrpaHUYEHUN B Tpolecce OUEHKU 3(PHEKTUBHOCTH pPE3yIbTATOB JEATEIHHOCTH B
pasnuyHBIX cdepax B HAMpPaBJICHUHU pa3pabOTKH OW3HEC-TUIaHa, OOECTICUCHHUS
UHPPACTPYKTYPHOU TMOJAECPKKH M HKOHOMHUYECKOM O€30MacHOCTH B Tpoliecce
CEPBHCHOTO 0OCITY)KHBAHHS PeAIpusiThil TparcropTHOi cdepsl (M yk.);
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— MPUMEHSITh METOAbl OCYIIECTBICHUS JIIOBOM KOMMYHHUKAIIMU B YCTHOU U
NUCbMEHHOM  (opMax B  TMpollecCe€ OpraHU3alMKU  MPEANPUHUMATETHCKON
nesitenbHocTH Ha Tpancropre (MI'vi.s); MPUMEHSTh MEXAHH3M OCYIIECTBICHHS
JIE0BOM KOMMYHHUKAIIMM B YCTHOW W MUCBMEHHON (opMax Ha rocydapCTBEHHOM
a3bike Poccuiickorn denepanuu B MPOILECCE OPTaHU3ALMUA MPEANPUHAMATEIBCKON
nesirenbHOCTH Ha TpaHcropre (M[[°yi.s); HPHMEHSITH MEXaHH3M OCYIIECTBICHHS
JIeJI0BOM KOMMYHUKAIIMM B YCTHOM M MUCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX)
A3pIke (aX) B IpOLIECCE OpraHu3alyy MPEANPHUHUMATEIbCKON JESITeIbHOCTH Ha
TpaHCTIOPTE (I/II[3yK_4);

— TPUMEHATH METOABl OIEHKH (PU3NYECKOW TMOATOTOBICHHOCTH Kak
HEOOXOJMMOr0 yCIIOBUSI 00eCledeHHsT KauecTBa XU3HU B COBPEMEHHOM OOIIECTBE
(M vk7); IPUMEHATH CIOCOOBI MPUOOPETEHUS U MOAEP)KaHUS B MPOIIECcce 3aHATHI
bU3MYEeCKO  TOATOTOBKOM  YpOBHA  pa3BUTHSI  (PU3NYECKHX  KaudecCTB,
00€eCIEeYnBAIOIIETO  TMOJIHOIEHHYI0  COLUMaJbHYIlO U TpodecCHOHATbHYIO
EATENBHOCTD (I/I,szK_7);

— TPUMEHSTh METOJIbl ONpENEJICHUSI MOTPEOHOCTH B TEXHOJOTUYECKUX
HOBallsIX M HMHQPOPMAIMOHHOM o0ecrieueHun B cdepe cepBuUca B IMpoliecce
OpraHu3alud TPEINPUHUMATEITHCKON JIEATeTbHOCTH U CEPBUCHOTO OOCITY>KMBaHUS
noTpeduTenel Ha TpaHCHOPTE, B TOM uucie B cdepe BO3AYIIHOTO TpaHCIOpTa
(UQ'onk.1); TPUMEHSTH METOMbl  OCYIIECTBICHHS IOMCKA M BHEAPCHHS
TEXHOJIOTUYECKUX HOBALIMM U COBPEMEHHBIX MPOrPaAaMMHBIX MTPOJAYKTOB B CEPBUCHYIO
NEeSATEIbHOCTh OPraHU3alMK B MPOLECCE MNPEANPHUHUMATEIbCKON AESTENbHOCTU H
OpraHu3allid CEPBUCHOIO OOCIy)KMBaHUSI MOTPEOUTENEH Ha TPAHCIOPTE, B TOM
ancie B chepe Bosmymmoro tparcmopra (MI%onk.1); IPHMEHSTh METOMBI
UCIIOJB30BaHUsl TEXHOJOTUYECKUX HOBAIMA H COBPEMEHHOIO MPOTPAMMHOTO
oOecrieyeHuss B CEPBUCHOM JIEATEIbHOCTH B IIpoLEcce MpeAnpUuHUMATEIbCKON
NESATEILHOCTH W OpraHu3allud CEPBUCHOTO OOCTY>KMBaHHS TMOTpeOuTeneil Ha
TpaHCIIOpPTE, B TOM 4Yucie B chepe BO3AYITHOTO TPaHCIIOPTa (I/II[30HK_1);

— TPUMEHATh MEXAHU3M MApPKETUHIOBBIX HCCIIEIOBAHUI pBIHKA YCIYT,
MPUMEHSATH OCHOBBI MOTHBAIIMU MOTpeOUTENEH U KOHKYPEHTOB B MPOIIECCE OIEHKH
(b (HEKTUBHOCTH PE3yJbTATOB JIEATEILHOCTH B PAa3UYHBIX cdepax B HAIpPaABICHHUU
pa3paboTku OuW3Hec-UIaHa, o0ecreyeHus: WHOPACTPYKTYPHOU TOAJEPKKU H
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
npeanpusTHii TpancroptHoi chepsl (M omc.a);

— TMPUMEHSITh OCHOBBI MEXaHW3Ma OIpeJeseHUs, aHaliu3a, OLEHKHU
IIPOU3BOICTBEHHO-3KOHOMUYECKHUX IMOKa3aTeleil MpeAnpUusaTHii cepBUca B Mpoliecce
OLICHKK 3(P()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHbIX cdepax B
HalpaBjIeHUM pa3pabOTKU Ou3Hec-IJiaHa, o0ecreyeHusi UHEOPACTPYKTYpHOU
NOAJIEP)KKA M DKOHOMHUYECKOW  Oe30MacHOCTM B MPOLECCE  CEPBUCHOIO
0OCTY>KUBaHUS MPEINPUITUN TPAHCIIOPTHON Chephl (I/IﬂlonK_5); IIPUMEHATH OCHOBBI
MPUHATUS YKOHOMHUYECKH OOOCHOBAHHBIX YIPABJICHUECKUX PEIIEHUN B MpOIlecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUN  pa3pabOTKu Ou3Hec-IiaHa, oOecredeHuss UHEOPACTPYKTYPHOM
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
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OOCITy)XMBaHUSl TPEINPUITHIA TPAHCHOPTHOU cepsl (U Conk.s); IIPUMEHATH
MEXaHU3M O0ECIEYeHHUs] IKOHOMHUECKOU 3(PPEKTUBHOCTU CEPBUCHOMN AESATENBHOCTU
NPEANpUATUS B Tpoliecce OLEHKH 3((HEKTUBHOCTU PE3YNIBTATOB JIEATEIbHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTku OuszHEcC-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA W HKOHOMHUYECKOW O€30ImacHOCTH B IpoIlecce
CEPBHUCHOTO OOCTYKMBAaHUSI PEANPUITUN TPAHCTIOPTHOU Cephl (I/II[3OHK_5);

- MIPaBUJILHO MPUMEHSATH IPaBOBBIE HOPMBI B cdepe cepBHUCa HA TPAHCIIOPTE
(U0'onks);  NPAaBIIBHO — ONEPHPOBATH  TEPMHHAMH M OIPEACICHISIMI,
COICPXKAIIMMACS B HOPMATHBHBIX mpaBoBeix axtax (M °omks); HAXOHTH U
UCIIONIb30BaTh JTOKYMEHTHI Ui pealu3aluu MNpoQecCUOHATbHON NEATEIbHOCTH B
cdepe cepauca Ha tparcmopre (M1 oni.e);

— TPUMEHATH OCHOBBI MexaHu3Ma (opMHUpOBaHMS Ieled U 3aj1ad
JESITEIIbHOCTH TIOPA3AeCHII CEPBUCHON NEATEIBHOCTH MPEINPUITHS, TPUMEHATD
METO/Ibl OpraHU3alMK IUIAHUPOBAHUS W MOHHUTOPUHTA JIEATEIbHOCTH CEPBUCHOM
KOMITAaHUM B TPAHCIOPTHOM cdepe M B cdepe roCTeNpUHMMCTBA Ha TPAHCIIOPTE;
MPUMEHSATH OCHOBBI MEXaHHM3Ma OpPraHU3alMKU WX BBIOJHEHUS B MPOIECCE OIEHKH
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cdepax B HaAIpPaBICHHUU
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANECPKKA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHUBAaHUSA
OPEeANPUATANA TPaHCIOPTHOU cdepbl (I/II[1HK_4); IPUMEHATh OCHOBBI IIPUHATUSA
OpPTaHU3alMOHHBIX PEIICHUH MO Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHUH MPEIIPUATHS
TPAHCTIOPTHOH cepsl U cepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLICHKH
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HANpaBICHUH
pa3paboTKu OuW3Hec-IUIaHa, o0ecreyeHus: HUHPPACTPYKTYpPHOU TOAJEPXKKUA H
IKOHOMHUYECKOW  O€30MacHOCTM B  MPOIECCE  CEPBHUCHOTO  OOCTY>KMBaHUS
npeAnpHsTHii TpaHcopTHOi chepsl (M) k.4)

— MPUMEHATH OCHOBBI MEXaHW3Ma pa3pabOTKH KOMILJIEKCa MEPOIPHUSTUH T10
OpraHu3alluy, TIAHUPOBAHUIO U1 MOHUTOPHUHTY ACSTEIBHOCTA CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa U OOBEKTOB aBUAIMOHHON HH(PACTPYKTYphl B IMpoIiecce
olleHKH A(G(HEKTUBHOCTU PE3yNbTaTOB JEATETLHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3HEec-IJIaHa, oOecreueHus HMHOPACTPYKTYpHOI
HOJICPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
0GCITyKHBAHHS IPEANPHTHIl TpaHcopTHOH cdepbl (M1 x.s); MPUMEHSTh METOMIbI
OpraHM3ali U MPOBEICHUS MApKETHHTOBOTO aHajin3a MOTPEOHOCTH B CEPBUCHBIX
ycIyrax B adpomopry W Ha OOpTy BO3AYIIHOTO CyJHA B TIPOIECCE OIICHKH
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HaNpaBICHUH
pa3paboTKu Ou3Hec-IUIaHa, o0ecnedeHus: HHPPACTPYKTYpHOH TOAJEPXKKH U
DKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY>KWBAaHUSA
npeanpHsTHil TpaHcopTHOH chepsl (M r.s);

— MPUMEHATh OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTEMbl HabOpa, OOy4YeHHS U
MOTHUBALlUM COTPYAHHUKOB CTPYKTYpHOTO TOJpa3fefieHus B TNPOLECCE OLEHKU
3G (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPaBICHUH
pa3paboTku OuW3Hec-TIaHa, oOecredeHus: WHPPACTPYKTYPHOU TOAJEPKKHA |
HPKOHOMHUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITYKHBAaHUSA
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NPEANPUATANA TPAHCIIOPTHOU Cdepsl (HI[ZHK_(;); NPUMEHATH OCHOBBI MEXaHU3Ma
OpraHM3alld U YIPAaBICHHUS MUMYIIECTBOM a’3pONOPTOBOr0 KOMILJIEKCA M AKTHBAMHU
CEPBUCHBIX NPEANPUATANA Ha TPAHCIOPTE; MPUMEHATH METOIbl ONPEICICHHUS
nokazareyned  3(QPEKTUBHOCTU  JEATENBHOCTU  CTPYKTYPHOTO  MOJApa3ieNeHuUs
NPEANPUATUNA CEPBUCA B YCIOBUSAX TPAHCIIOPTHOIO KOMILUIEKCA B MPOLIECCE OLIEHKU
(b (HEKTUBHOCTH PE3yJITATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHuss WHOPACTPYKTYpPHOU TOAJEPXKKU H
PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
npeanpHsTHil TpaHcropTHOH chepsl (M rk-6);

Bnaners:

— HaBBIKAMH BBIOOpA ONTHUMAIBHBIX CIIOCOOOB pEHICHMs 3aJady B paMKax
MOCTABJICHHOW LEIW, HMCXOAS M3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
NESATEIPHOCTH B Pa3iMYHbIX cepax B HaNpaBIeHUH pa3pabOTKU OW3HEcC-IJIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAECPKKA M SKOHOMHUECKON O€30I1acHOCTU B
Tporiecce CepBUCHOTO 0OCTyKMBAHUS MPEAIpHATH TpaHcmopTHoit cheps (M yk.
»); HaBBIKAMHM TPUMEHEHHUS aJIrOpUTMa BBIOOpA ONTUMAJBHBIX CIIOCOOOB UX
peuieHus, UCXOAs W3 JACHCTBYIOUIMX IPAaBOBBIX HOPM, HMMEKOIIMXCA PECYPCOB U
OTrpaHUYEHU B mporecce OUEHKU 3()(PEKTUBHOCTU pPE3YyJIbTATOB JEATEIBHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTku OuszHEec-TUIaHa, oOecreYeHus
MH(PACTPYKTYPHOU MOAJEPKKH W HKOHOMHYECKOW O€30IacHOCTH B IMPOIECCe
CEPBHCHOTO 0OCITYKHBAHHUS IIPEANPUATHIA TparciopTHOi chepst (U yi.);

—  CIOCOOHOCTBIO  NPUMEHSTh  METOAbl  OCYIIECTBICHHS  JECIOBOMH
KOMMYHUKAIlMM B YCTHOW M MHCbMEHHOW (opmax B MpoLecce OpraHu3aluu
NpEANPUHUMATEIIBCKON JIESITEILHOCTH Ha TPAHCHOPTE (HI[lyK_4); CHOCOOHOCTBIO
MPUMEHITh MEXaHU3M OCYIIECTBIICHUS JICJIOBOM KOMMYHHUKAIlMM B YCTHOM H
NMUCbMEHHOW (opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu B
MPOIIECCE OpraHU3alUU MPEAINPUHUMATEIICKON JEATEIbHOCTH Ha TPAHCIIOPTE
(I/I,ZLZVK_4); CIIOCOOHOCTBIO  NMPUMEHATh MEXaHHM3M  OCYIICCTBICHHMS  JICIIOBOM
KOMMYHUKAIIMHU B YCTHON ¥ TUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX) B
MPOIIECCE OpraHU3alUU MPEAINPUHUMATEIIBCKON JEATEIbHOCTA Ha TPAHCIIOPTE
(HHSYK-4);

— CIIOCOOHOCTBIO MPUMEHSTH METO/IbI OLIEHKH (PU3UYECKON MOArOTOBIEHHOCTH
KaK HEO0OXOAMMOro YCIOBUS OOECHeyeHusi KadecTBa KU3HU B COBPEMEHHOM
obmectBe (M/'yk7); HABBIKAMH [PHMEHEHHS CIIOCOOOB IPHOOPETEHHS |
NOJAJIEp)KaHUsl B Tpoliecce 3aHATUM (U3MYECKOW MOJITOTOBKOW YPOBHS pa3BUTHUS
¢u3MUecKuX  KadyecTB, OOECNEUYMBAIOIIETO  MOJHOLICHHYIO  COLMAIBHYIO U
npodeccronansayo aestensocts (M1 k1)

— HaBbIKAMHU TOPUMEHEHUS METOJIOB  OMNpEACNICHHUs] TMOTPEOHOCTH B
TEXHOJIOTHYSCKUX HOBalMSIX M MHPOpMAIIMOHHOM obecrnedeHur B cepe cepBuca B
IpoLleCCe OpraHu3alMKM MPEANPUHUMATEIBCKOW JESATENBHOCTH U CEPBHCHOIO
oOCTy>KMBaHHUSI TIOTPEOUTENICH HAa TPAHCIOPTE, B TOM 4HUCIE B chepe BO3MYIIHOTO
tpancropra (U1 om.1); HABBIKAMH [PHMEHEHHS METOLOB OCYIIECTBICHHS [OMCKA U
BHE/IPEHUS] TEXHOJOTUUECKUX HOBAIMN U COBPEMEHHBIX MPOTPAMMHBIX TPOIYKTOB B
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CEpBUCHYIO JESTENbHOCTh OpTraHu3allid B TMpoIecce MNPEeANPUHUMATENbCKON
NEATEIbHOCTH W OpraHU3allMd CEPBUCHOTO OOCIYXXKMBaHMS MOTpeOuTenei Ha
TpaHCIIOpTe, B TOM 4Hcie B chepe BosaymHoro tpancmopta (M1 omx.1); HaBBIKAMH
MPUMEHEHUSI METOJ0B MCIOJIb30BaHUSI TEXHOJOTUYECKUX HOBALIMA M COBPEMEHHOTO
IporpaMMHOro  oOecrieueHus B CEPBUCHOM  JESATENBHOCTHU B Ipoliecce
MPEANPUHUMATENILCKONU JIESITEIbBHOCTH U OpraHU3allMd CEPBUCHOTO OOCITYKMBaHUSA
noTpeduTenel Ha TpaHCHOPTE, B TOM uucie B cdepe BO3AYIIHOTO TPAHCIOpPTa
(HI[SOHK-l);

— MEXaHH3MOM MAapKETUHTOBBIX HCCIENOBAaHUN pBIHKA YCIyT, OCHOBAMHU
MOTHBAIlUM TOTpeOUTENeH M KOHKYPEHTOB B IMpOLECCE ONEHKU 3(PPEKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3lUYHBIX cdepax B HaMpaBICHUU pPa3pabOTKH
OusHec-1IaHa, oOecredeHuss HHPPACTPYKTYpPHOH MOAJIEPKKH U SKOHOMHUYECKOH
0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHUSI MPEATNPUATHI TPAHCTIOPTHOMN
chepst (M onk-4);

— OCHOBAMH MEXaHU3Ma OIpENEICHUs], aHajln3a, OLUEHKU MPOU3BOJICTBEHHO-
HPKOHOMUYECKUX TIOKa3aTeled MpealpusITHii cepBUca B TPOLECCE OLEHKU
3¢} (HEKTUBHOCTH PE3yNbTAaTOB ACSITEIBHOCTH B Pa3iMuYHbIX cdepax B HANpaBICHUU
pa3paboTku Ou3Hec-IUIaHa, oOecrneueHus WHQPACTPYKTYpHOM MNOIIEPKKUA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOIO  OOCIYKHBAaHUSA
npeanpusTHil TpancnoptHo# cdepsl (M1 onk.5); OCHOBAMHU IIPUHATHS SKOHOMUUYECKH
OOOCHOBaHHBIX YTMPABICHUECKUX PEIICHUI B TMpolecce OLEeHKH 3(PPeKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B Ppa3IUYHBIX cepax B HaMpaBICHUU pPa3paOOTKH
Ou3Hec-TU1aHa, oOecreueHrus WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATUN TPAaHCIIOPTHOU
chepbl (I/II[ZOHK_E,); MEXaHU3MOM OOecreyeHuss >KOHOMHUYECKOU 3(PGhEeKTUBHOCTH
CEpBHUCHOHN JACATENPHOCTH TPEANPHUATUS B TpoIlecce OLEHKH 3PPeKTUBHOCTU
pe3yJabTaTOB JEATENbHOCTH B pa3IMYHbIX cdepax B HaIpaBlICHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHrus WHOPACTPYKTYPHOM TMOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEAIPUITHI TPAHCTIOPTHOU
chepst (MA onks);

- HaBbIKaMd pPa0OTBl C HOPMATHBHO-IIPABOBOM JOKyMEHTaluel B cdepe
cepauca Ha Tparcropre (M1 ork.6); COCOGHOCTBIO PHMEHSTH OCHOBHBIC TTOHATHS 1
TEOPETUYECKHE KATeropuh B YaCTH NPOPECCHOHATIBHOW IESATENIbHOCTH B cdepe
ceprca Ha Tpancrnopre (M1%omk.6); HABBIKAME MOMCKA M MOATOTOBKH JOKYMEHTOB
JUTS peain3anui mpodecCHOHATFHON IeATeIbHOCTH B cepe cepBrca Ha TPAHCIIOPTE
(HI[3OHK-6);

— OCHOBaMH MexaHu3Ma (OPMHUPOBAaHMSA LeJed W 3ajgad AesITebHOCTU
NoJIpa3feieHuil CEpPBUCHON MACSITENbHOCTA MPEANPHUSATHS; METOABl OpraHHU3aINH
IUTAHUPOBAHWSI W  MOHUTOPUHTA  JESATEIBHOCTH  CEPBUCHOW  KOMITAaHUW B
TPaHCTIOPTHON cdepe u B cdepe TrocTeNpUUMCTBA Ha TPAHCIOPTE; OCHOBAMHU
MEXaHHU3Ma OpraHW3allid WX BBIIOJHEHUS B IMpolecce OLEHKH 3(PPEeKTUBHOCTU
pe3yJabTaTOB JIEATENBHOCTH B pa3lUMYHbIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHrus WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHUS MPEANPUATHI TPAHCTIOPTHOU
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cepbl (U1 1k.4); OCHOBaMH IIPUHATHS OPTaHU3ALMOHHBIX PEIICHUM IO Pa3BUTHUIO
KJIMEHTYPHBIX OTHOIICHUH MpEeAnpusATUs TPAaHCHOPTHOM cdepbl U chepsl
TOCTEIPUMMCTBA Ha TPAHCIOPTE B IPOLECCE OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
NESATEIBHOCTH B Pa3IMYHbIX cepax B HANpaBICHUHU pa3padOTKH OU3HEC-IIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAECPKKA M IKOHOMHUYECKON O€30I1aCHOCTU B
MPOLIECCE CEPBUCHOTO 0OCITYKUBAHKS MPEANPUATHIL TpaHcopTHO# chepsl (M 1k.4)

— OCHOBaMHM MeEXaHM3Ma pPa3padOTKM KOMILIEKCA MEPONPUATHN  TIO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHOW KOMITAHUHU
B cdepe TpaHcmopTa W OOBEKTOB aBHAIMOHHON WH(PPACTPYKTYyphl B TMpoIecce
olleHKH 3(()EKTUBHOCTU pe3yibTaTOB JACSATEIBPHOCTH B pPAa3IMYHBIX cdepax B
HampaBlIeHUW pa3paboTku OusHec-miaHa, oOecredeHuss HUHEPPACTPYKTYpPHOU
NOJJICPKKA M DKOHOMHUYECKOM  O€30MacHOCTH B MPOLECCE  CEPBUCHOTO
OOCITy)XMBaHHUS TPEANPUITHIA TPAHCHOPTHOM  cdepsl (U'1ks); MeTomamu
OpraHM3allMd U MPOBEIEHUS MApKETHMHIOBOI'O aHajIu3a MOTPEOHOCTH B CEPBUCHBIX
yclyrax B a3pomnopry M Ha OOpTy BO3QYIIHOTO CyJHAa B IPOLECCE OLIEHKH
3¢} (HEKTUBHOCTH PE3yNbTAaTOB ACSITEIBHOCTH B Pa3iMuYHbIX cdepax B HANpaBICHUU
pa3paboTku Ou3Hec-IUIaHa, oOecrneueHuss HHQPPACTPYKTypHOH MOMJEPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHWBAHUSA
npeanpusTHii pancnoptHoit cdepsl (M1 xk.s);

— OCHOBaMH M€XaHu3Ma pa3paboTKu CUCTEMbl Habopa, 00y4YeHUs: U MOTUBALIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3felieHusi B TpoIecce OIeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB JIEATENBHOCTH B pa3lUYHBIX cdepax B HaMpaBICHUU pPa3paOOTKH
Ou3Hec-TU1aHa, oOecreueHrus WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMUBAHMS MPEINPUATUN TPAaHCIIOPTHOU
cdepnr (M1 1k.6); OCHOBAMH MEXaHH3Ma OPTraHU3ALMK U YIPABICHHS MMYIIECTBOM
a’pOTOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHN Ha TPAHCIOPTE,;
METOJlaMH OIpe/ieNieHUs MoKa3aTened 3pPEeKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOIO
noJipa3esieHusl NpeInpUsITUA cepBUCa B YCJIOBHMSIX TPAHCIOPTHOTO KOMIUIEKCA B
npouecce OleHKH 3()(HEKTUBHOCTU PE3yNIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX chepax
B HamnpaBJeHUM pa3pabOTKu Ou3Hec-TIaHa, oOecreueHuss WHOPaCTpyKTypHOI
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
0GCITyKUBAHHS TIPEANPUATHiT TpaHcopTHOH chepsl (U1 k).
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4 O0pemM AUCHUIIMHBI ¥ BUbI y4eOHOH padoThI

OO6miass TpyJI0eMKOCTh JTUCHMIUIMHBI COCTaBJIsieT 5 3adeTHbIX eauHuil, 180

AKaJCMHNYCCKHUX 9aCOB.

HanmenoBanue Bcero Cemectp
4acoB 4 5
OO6mmas Tpy10eMKOCTb JTUCIUILIUHBI 180 12 108
KonTtakTHas padora: 102.,8 32,3 70,5
JIEKIIAU 44 16 28
MIPAKTUYECKHUE 3aHATUS 58 16 42
CEMUHAPBI — — —
Ja00paTopHbIe PaObOTHI — — —
KypcoBasi paboTa — — —
CamocrosiTenbHast padoTa 00yJaronmxcs 60 31 29
[TpoMexyTouHas aTTecTanus 18 9 9
KOHTaKTHas paboTa 0,8 0,3 0,5
CaMOCTOSTEIIbHAS pa(USOTa 0 TTOATOTOBKE K 17.2 8.7 8.5
3a4eTy ¥ 3a4eTy C OILICHKOMN

5 Conep:xanue QM CHUATIIAHBI

5.1 CooTHeceHHe TeM TUCHUILIMHBI U GOPMHPYEeMBbIX KOMIIETEHIIH

S Komnerenunn E E o
= © o| Z
S o — |3 |w|o 55| E &
TeMbl IUCLHUIUIAHBI > QNN IN ¢ || v | F|©Q |9 3 gl o g
SR XEESE EEE 25|88
O 3
Tema 1. Conepxanue BII_<[’3H’ YO,
MpeITPUHUMATEIHCKOM 10|+ |+ |+ [+ [+ |+ |+ +]|+]|+ MPI,< C3,
NEITEIbHOCTU CPC Cug
Tema 2. OOBEKTHI,
CYOBEKTHI u en
MpEINPUHUMATETHCTBA B JI,113,| VYO,
rporiecce cepBucHoro| / |+ |+ |+ |+ |+ |+ |+ |+ |+ |—|MPK, | C3,
00CTy>KUBAHUS CPC | Cm
MPEINPUITUN
TPaHCTIOPTHOM Chepbl
Tema 3. T'ocynmapcTBeHHas JI, 113,| VYO,
[OJIJICPIKKA {1 |+ |—|—|+ |+ |+ |+ |+ |+ |—|MPK,| C3,
PEANPUHUMATEIIBCKON CPC | Cmy
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o Komnerenuun E E o
= v o| A
3 38 — | < |w o 5 5| E é
TeMBbI TUCIUIUIMHEIL T 9 ;\.4‘ ; ; AR ; ':2 :z 8 T2
s >> > 55|55 EEE| &8 25
~ S o | O
O 3
NEATeIIbHOCTH
Tema 4. HWudpactpykrypa 1131 vo
MTOJJEPHKKHU CyOBEKTOB 72 1 P U IO (VPR (U R [ I I\;IPK’ C3,
MaJjioro U CpEIIHETO ’ ’
MpEeANPUHUMATENHCTBA CPC | Cm
Tema S. Mauitoe
MPEANPUHUMATENILCTBO U L 113, | YO,
€ero  BHU/JIbI g mpoueccel o | Il e |+ |+ MPK, | C3,
CEPBUCHOIO OOCTYKHUBaHMUS]
MpEAIPUATAN CPC | Ci
TPAaHCIOPTHOM cepbl
Tema 6. JloroBopHsie 1.1m3.| vo
OTHOLLEHUS B i ’
[IPEANPUHUMATEIBCKON L et e I Il Il l\gglé’ 83’
NEATEIIbHOCTH 1
Tema 7. [Topsnok
MPOBEICHUS IPOBEPOK
KOHTPOJIUPYIOIIUMUA JI, 113, YO,
OpraHu3alysIMu 7 |+ |—|—|+ |+ |+ |+ |+ ]|+ — MPK, | C3
MPEANPUHUMATEIIBCKON CPC | Cm
CTPYKTYpPbI B TPAHCIIOPTHOM
cthepe
Tema 8. JI, 113, VO
[IpennpuHuMaTenbcKas 11 |+ |+ |+ | +|+|+ |+ |+]|+]+]| KC, C ’
ujiesl U ee BIOOp CPC B
Tema 9.  Opranuzanus
MPEANPUHUMATEIBCKOMN
NEATeIbHOCTH W TPUHSITHE
YIPaBJICHYECKUX PEUICHNUN 6 |+l 4| +]+]+]+]+|= Jg/hg[}? ’ SCIZ(B),
Ha IPEANpPUATUUA CEepBHUCA B CPC’ CHI)
rporecce CEPBUCHOTO
00CITy>KHUBaHUS B
TPaHCTIOPTHOM cdepe
Tema 10. IInanupoBanue
[PEINPUHUMATEIIHCKOM JI, 113, | YO,
nesaTeibHOCTH B mpomeccel 8 |+ |—|— |+ |+ |+ |+ |+ |+ |+ MPK, | C3
CEpPBUCHOIO OOCTYKHUBaHMUS CPC | Cm
[IPEINPUATUN
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TPAHCTIOPTHOM cepsl

Tema 11. Hanoru, cOopsl,

OTYHCIICHUS JI, 113, | VYO,

[PEANPUHUMATETCKON 8 |[+|—|—|+ |+ |+ |+ |+ ]|+ |+ MPK | C3

CTPYKTYpPBl B TPaAHCIIOPTHOM CPC | Cm

cthepe

Tema 12.

[IpennpuHUMaTENBCKAS

TaiiHa B nporecce

HpeI[HpHHHMaTCHBCK%ﬁH JL 113, | YO,
6 |+ |—|—|+ |+ |+ |+ ]|+ |+ |+ |MPK, | C3,

NEesATEIbHOCTH B IPOLIECCE CPC | Cm

CEpPBUCHOTO OOCTY>KUBaHMUS]

MpEAIPUATAN

TPaHCIOPTHOM cepbl

Tema 13. OOGecneueHue

KOHKYPEHTOCTIOCOOHOCTH JI, 113, | YO,

[TPEAIPUHUMATEIBCKOU 8 |+ |—|—|+ |+ |+|+]|+]|+ ]|+ |MPK, | C3

CTPYKTYpbl M  yCIYr B CPC | Cm

TPaHCIOPTHOM cdepe

Tema 14. OueHka

KOHKYPEHTOCTIOCOOHOCTH JI, 113, | VYO,

MpEANPUHUMATEIIbCKON 6 |+ |—|—|+ |+ |+|+]|+]|+]|+ MPK | C3

CTPYKTYpPBI B cthepe CPC | Cm

TpaHCIIOpTa

Tema 15. Mexanusmsl

oOecrieyeHus: yCTOMYMBOCTH|

U INIATEeKECIOCOOHOCTH B JI, 113, | VYO,

rporiecce ceppucHoro, 9 |+ |—|—|+ |+ |+ [+ |+ |+ |+ |MPK, | C3,

00CITyKUBaHUS CPC | Cm

MpEANPUATAN

TPaHCIOPTHOM cepbl

Tema 16. Ouenka

A PeKTHBHOCTH

MpeANPUHUMATEbCKOI JL, 113, | VYO,

nesTelbHOCTH B mporeccel 8 |+ |—|— |+ | —|—|+ |+ |+ |+ [MPK, | C3,

CEPBHUCHOIO OOCITYKHMBaHMUS CPC | Cm

[IPEIIPUATUN

TPaHCIOPTHOM cdhepbl
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Tema 17. OneHka pUCKOB B
rpoiiecce
[PEANPUHUMATETCKON JI, 113, | YO,
nesteapHOCTH B Tporeccel 8 |+ |—|— |+ | —|—| + |+ |+ |+ [MPK, | C3,
CEpPBUCHOTO OOCTY>KHBaHMUS CPC | Cm
pEAIPUATAN
TPaHCIOPTHOM cdepbl
Tema 18. OreHka
MHBECTULIMOHHON
HpI/IBJIeKI;TeJILHOCTH L I3, | YO,
y 8 |+ |—|—|+|—|—|+|+]|+ ]|+ |MPK, | C3
MpeANPUHUMATEbCKOM CPC | Cu
CTPYKTYPBI B chepe
TpaHCIIOPTa
Tema 19.
[IpeanpuHuMaTenbCKas CeTh
13 BHYTpU(PUPMEHHOE
HpCIIHpHHHl\Z&fGJI?;C?BO Ha L I3, | YO,
6 |+ |—|—|+ |+ |+ |+ |+|+ ]|+ |MPK,| C3,
NpEANpUATUIX CEpBUCAa B CPC | Cm
po1ecce CEPBUCHOTO
00CITy>KUBaHUS B
TPaHCIOPTHOU cepe
Tema 20. DxoHOMHYECKasd
0€30MacCHOCTh
MPEANPUHUMATEIBCKOMN JI, 113, | YO,
nesTeNbHOCTH B Tpomeccel 6 |+ |—|—|+ | —|+ |+ |+ |+ |+ |MPK, | C3,
CEpPBUCHOTO OOCTY>KWBaHHUS] CPC | Cm
[PEINPUATUN
TPaHCTIOPTHOM cepbl
Tema 21. OTBETCTBEHHOCTH
CyOBEKTOB
MPEANPUHUMATEIBCKOMN JI, 113, | YO,
nesaTeibHOCTH B mpomeccel 6 |+ |—|— |+ |+ |+ |+ |+ |+ |+ MPK, | C3,
CEpPBHUCHOIO OOCITYKHMBaHMUS CPC | Cm
[IPEINPUATUN
TPaHCTIOPTHOM chepbl
Tema 22. KynsTypa JI, 113, | YO,
[pEINPUHUMATEIBCTBA B 6 |+|—|—|+|+|+|+|+ |+ |+ MPK,| C3
rpolecce CEPBHUCHOTO CPC | Cm
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00CTy)KUBaHUS
pEAIPUATAN
TPAHCTIOPTHOM cepsl
M TOro 1o JuCIuILINHE 162
[IpomexyTouHas 18 3,
aTTECTaIN 3cO
Bcero no nucoumninae 180

Cokpamenus: JI — nexuus, 113 - npaktnueckue 3anarus, KC — kpyrisii crod,
CPC — camocrosTensHas pabota oOyuaroniuxcs, YO — yctHbiii onpoc, MPK — meron
pa3BuBatoleiics kooneparuu, C3 — curyauronHoe 3ananue, Cuy — coobnienue, BK —
BXOJHOU KOHTPOJIb, 3 — 3a4eT, 3cO - 3a4eT C OLICHKOM.

5.2 TeMBI TMCIUILINHLI 1 BUABI 3aHATHI

HanmMeHoBaHue TeMBbl JUCIUITIINHBI

JI

113

JIP

CPC

KP

Bcero
4acoB

Cemectp 4

Tema 1. Conepxanue
PEANTPUHUMATEIILCKON AESTEIbHOCTU

2

10

Tema 2. OOBEKTHI, CyOBEKTHI W LETU
NpeANPUHUMATENILCTBA B IpOLECcCce
CEPBUCHOTO oOCIy>KUBaHUS
MPEANPUATAN TPAHCTOPTHOM Chepbl

Tema 3. T'ocymapcTBeHHass MNOJIEPIKKA
NPEANPUHUMATEIILCKON AESTebHOCTU

Tema 4. MudpactpykTypa MHOIIEPKKA
CyOBEKTOB  Majoro H  CPEAHEro
IpeITPUHIMATEIHCTBA

Tema 5. Manoe npeanpuHAMATENbCTBO U
€ro BHUIbl B IIPOLECCE CEPBUCHOIO
00CTy>KUBaHUS NpeAnpUATUN
TPaAHCTIOPTHOM Cchepbl

Tema 6. JloroBopHbIE OTHOIICHUS B
PEANPUHUMATETECKON e TETHHOCTU

Tema 7. ITopsimok npoBENCHUS TTPOBEPOK
KOHTPOJUPYIOIHUMHU OpraHu3alUsIMU
NPEANPUHUMATENLCKOW  CTPYKTYpPhl B
TPaHCIOPTHOU cepe

20




HanmMeHoBaHuEe TeMbl JUCIHITIINHBI

I13

JIP

CPC

KP

Bcero
4acoB

Tema 8. IlpennpuHUMaTeIbCKas UACT U
ee BBIOOD

2

11

Wroro 3a cemectp 4

16

16

31

63

[TpomexyTouHas aTTectanus B hopme 3aueTa

Bcero 3a cemectp 4

72

Cemectp 5

Tema 9. Opranuzanus
IpeIPUHUMATEIBCKON 1EATEIbHOCTU U
IPUHATHE YTIPABICHUECKUX PELICHUN Ha
OpEeIIpUsITUH CepBUCa B Ipolecce
CEpPBUCHOTO 00CITyKHBaHUS B
TPAHCTIOPTHOH cdepe

Tema 10. [InannpoBanue
PEANPUHUMATEIICKON €SI TEILHOCTH B
IIPOLIECCE CEPBUCHOIO OOCITYKUBAHUS
NPEANPUATANA TPAHCHOPTHOM Chepbl

Tema 11. Hamoru, cOopbl, oTUMCICHUS
NPEANPUHUMATEIIBCKON  CTPYKTYpPHI B
TPaHCIOPTHOM cdepe

Tema 12. IIpennpuHumarenbckas TaliHa
B IIpoLECcCE MNPEeANPUHUMATEIbCKON
NESATEIbHOCTH B MPOLIECCE CEPBUCHOIO
00CITyKUBaHUS IpeAnpUATUn
TPAaHCIOPTHOM cdepbl

Tema 13.
KOHKYPEHTOCTIOCOOHOCTH
NPEITPHHUMATEIBCKON CTPYKTYPBl U
yCIIyT B TPAHCTIOPTHOM cepe

OoOecricucHue

Tema 14. Ouenka
KOHKYPEHTOCTIOCOOHOCTH
MPEANPUHUMATETLCKOM  CTPYKTYPBl B
chepe TpaHcropTa

Tema 15. Mexanusmbl oOecrieueHus
YCTOWYMBOCTU M IJIATEXECIOCOOHOCTH
B IMPOIIECCE CEPBUCHOTO OOCITYKMBaHUS
NPEANPUATANA TPAHCTOPTHOM chepbl

Tema 16. Omenka >ddexTuBHOCTH
MPEANTPUHUMATEIILCKON IESITEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITY)KHBaHUS
MPEANPUATAN TPAHCTOPTHOM Chephl

Tema 17. OueHka pUCKOB B MpOILIECCe
PEANPUHUMATEIILCKON e TEILHOCTH B
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Bcero

HanmenoBanue TeMbl JUCOUIIINHBI J (113 | C | JIP | CPC| KP HACOB

MPOLIECCE CEPBUCHOTO OOCITY>KHBaHUS
NPEANPUATHN TPAHCIIOPTHOHN cepbl

Tema 18. OneHka WHBECTHIIMOHHOM
MPUBJICKATEITLHOCTH
IPEIITPHHUMATEIIBCKOH CTPYKTYPHI B
cdepe TpaHcropTa

Tema 19. IIpeanpuHumarenbckas CeTh U
BHYTpU(PUPMEHHOE
MPEANPUHUMATEIIBCTBO Ha
NpEANpPUATUAX CEPBUCA B MpOLECCE
CEPBUCHOTO 00CITy>KUBaHUS B
TPaHCIOPTHOU cepe

Tema 20. DKOHOMUYECKAS
0e30MacHOCTh  MPEAIPUHUMATENBCKON
JeSITEeNIbHOCTH B TIpoliecce cepBucHoro | 2 | 2 | — | — | 2 | — 6
00CITyKUBaHUS IpeAnpUATAn
TPaHCIOPTHOM cepbl

Tema 21. OTBETCTBEHHOCTh CYyOBEKTOB
IIPEAIPUHUMATEIILCKON IEATEIBHOCTU B
IPOLIECCE CEPBUCHOTO OOCTYKUBAaHUS
NPEANPUATAN TPAHCTOPTHOM chepbl

Tema 22. Kynberypa
IPEANPUHAMATENBLCTBA B IIpoLEcce
CEPBUCHOTO o0cCITy)KUBaHUS
NPEANPUATANA TPAHCHOPTHOM chepbl

Htoro 3a cemectp 5 28| 42 | —| — | 29 | — 99

ITpomexyTouHas arrectauus B popMme 3a4eTa ¢ OLEHKOU 9

Bcero 3a cemectp 5 108

Wtoro 3a nUCHUTUIMHY 180

Coxkpamenusi: JI — nekmusa, II3 - mnpaktuueckue 3anstusa, CPC —
camocToATeNnbHas pabora oOydaromuxcs, KP — kypcoBas pabora, JIP —
naboparopHbie paboTel, C — ceMUHApBI.

5.3 Coaep:xkaHue TUCIUTNIIMHBI

Tema 1. Copepskanue npeanpuHUMATENbCKON AeITeIbHOCTH

BBenenue B yueOHyI0 TUCIMIUIMHY: LEJb, 33JJa4l U IPEAMET U3yUEHHUSI; MECTO
U poJib B CHCTEME MOATOTOBKM OakajaBpa; MOCTPOCHHE M IOCIIEIOBATEIbHOCTD
oOyueHusi JUCUMIUIMHE; OTYETHOCTh MO JAWCHUUILIMHE, PEKOMEHJIALUUU T0
camocTosITeNbHOM  paboThl.  CyIIHOCTH MPEANPUHUMATENBCTBA, OCOOEHHOCTU
OpeINpUHUMATEIBCTBA B IPOLIECCE CEPBUCHOTO OOCITYKMBAHUA MPEINPUITUN
TpaHcOpTHOHN cdepbl. DyHKUMKM M MPHU3HAKKA NPEIIPUHUMATENBCTBA B IPOLECCe
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CEpBHUCHOTO OOCITYKMBAaHUSA NPEeANpUsITUN TpaHcmopTHOU cdepsl. Knaccudukanus
IPEINPUHUMATEIBCKON JEATENIBHOCTH B IIPOLECCE CEPBUCHOTO OOCIYKUBAHUSA
OpEeIIpUsITUA TpaHCHOPTHOM c¢epbl. Tunbl W BUABI NPEAIPUHUMATEIBCKON
JESTEIIBHOCTH B NPOLIECCE CEPBUCHOTIO OOCITYKUBAHUS NPEANPUATUN TPaHCIOPTHOU
cheppl (W11 CAaMOCTOSATENBHOTO  M3ydeHus). Pa3BuTHe  OTE€YECTBEHHOIO
OpeIIpUHUMATENbCTBA (11  CaMOCTOSITENIBHOTO  M3ydeHus). HHOBanmoHHOE
OpEeIIPUHUMATEIBCTBO B IPOLIECCE CEPBUCHOTO OOCIYKUBAHMUS MPEINPUITUN
TPAHCTIOPTHON cdepbl (AN caMOCTOSTENbHOTO u3ydeHus). (OCHOBBI BbIOOpa
ONTHUMAJIBHBIX CIIOCOOOB PEIICHHs 3aa4 B paMKax IOCTaBJIEHHOM LEJIH, UCXOAS U3
JNEHCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B IMPOLIECCE
olleHKH 3(()EKTUBHOCTH pe3yIbTaTOB JACSITEIBHOCTH B pPa3IMYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-iaHa, obecredeHus WHQPACTPYKTYypHOM
NOMJIEP)KKA M DKOHOMHYECKOW  0€30MaCHOCTH B MPOIECCE  CEPBHCHOIO
OOCIIy’)KMBaHUsl MPEANPUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOATEIBHOIO
U3y4eHus). MeToapl U MEXaHU3M OCYILIECTBICHHUS 1€JI0BOM KOMMYHUKALIUU B YCTHOM
U TNHCbMEHHON QopmMax B HpoOLEcCe OpraHu3aluu MNPeAIPUHUMATENbCKON
NESATEIIBHOCTH Ha TpPaHCIOpTe (UIsI CaMOCTOSITENIbHOTO U3ydeHHus). MeTobl
HOJIEPKKU JIOJDKHOTO YPOBHSI (PU3MYECKOW MOJATOTOBJIEHHOCTH AJii OOECredeHus
MOJIHOLICHHON COLMAaNbHOM M MpOo(ecCHOHATIBHON CEpPBUCHOM JIEATENbHOCTH U
CHOCOObI pa3BUTHS (PU3NYECKUX KadyecTB (UIsI CAMOCTOATEIBHOTO H3YUYEHHUS).
Metonpl omnpeneneHuss NOTPEOHOCTH, TOUCKA M BHEAPEHUA TEXHOJIOTMYECKUX
HOBallMii u wuH(OpMaMOHHOTO obOecrieueHusi B cdepe cepBuca B Mpoliecce
OpraHu3aliyd NPEeINPUHUMATEIBCKON NIEATEIbHOCTH U CEPBUCHOTO OOCITY>KMBaHUS
NOTpeOuTENe Ha TPAHCIIOPTE, B TOM YHUCIE B cepe BO3AYLIHOTO TpaHcHopTa (IJis
CaMOCTOATENBHOTO HW3Y4YE€HUs). AJTOpUTM BbIOOpPA ONTUMAIBHBIX CIOCOOOB HX
pElIeHUs, UCXOAsl M3 JCHCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCA PECYPCOB H
OTrpaHUYEHUN B Tpolecce OLEHKU 3(P(PEKTUBHOCTU pPE3yJIbTaTOB JEATEIBHOCTU B
paznuyHbIX cdepax B HaMpaBICEHUU pa3pabOTKuM Ou3HEC-TUIaHa, OOeCTICUCHHUS
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMUYECKOW O€30MacHOCTH B IpoLEcce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (mns
CaMOCTOSITEJILHOTO HU3y4YeHHUs1). MexaHu3M MapKETHHIOBBIX HCCIIEOBAaHUI pbIHKA
yCIyr (It caMOCTOsITENbHOTO M3ydeHwus). OCHOBBI MOTHUBAIMHM TIOTPEOUTENCH U
KOHKYPEHTOB B Ipolecce OLEHKH 3(P(HEKTUBHOCTH PE3YJIbTAaTOB JEATEIBHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3paboTKM OuszHec-IaHa, obOecTedYeHus
MH(PACTPYKTYPHOU TMOANEPKKH W IKOHOMHUECKOW O€30macHOCTH B Ipoliecce
CEpPBUCHOIO  OOCHY)KMBaHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdheprl  (Ans
CaMOCTOATENBHOTO M3y4deHus1). OCHOBBI MEXaHHM3Ma ONpENEICHUs, aHaIN3a, OLIEHKU
MPOU3BOICTBEHHO-KOHOMUYECKUX TOKa3aTelel MpeAnpusaTuii cepBuca B mpolecce
OlleHKH H(()EKTUBHOCTU PpE3yJbTaTOB JEATEILHOCTH B PAa3IMUHBIX cdepax B
HalpaBJICHUN  pa3pabOTKu Ou3Hec-IiaHa, oOecredeHuss WHEOPACTPYKTYPHOM
HOJICPKKA M DKOHOMHUYECKOM  0e30MacHOCTM B NPOIECCe  CEPBHCHOTO
OOCITy’)KMBaHHUSl TPEANPHUATHI TpaHCIOPTHOM cdepbl (I CcaMOCTOSATEIHHOTO
uzydyeHus). OCHOBBI NPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPaBICHUYECKHX
pelieHuit B mpolecce OLEHKH 3(PPEKTUBHOCTU pPE3YyIbTATOB JIESTEIBHOCTH B
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pasnu4HBIX cdepax B HAMpaBIICHWH pa3pabOTKH OW3HEC-TUIaHa, OOECTICUCHHUS
UHQPACTPYKTYPHOU TMOAAEPKKH W DKOHOMHUUYECKOW O€30IacHOCTH B IpoIlecce
CEpPBUCHOTO  OOCHTY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepel  (mus
CaMOCTOATENILHOTO  M3y4yeHus1). MexaHusM  obOecrnedyeHuss  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHOM JEATEIBLHOCTH MPEANPHUATHS B MPOIECCE OIEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B HANPABICHUU
pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHuss WHOPACTPYKTYpPHOU TOAJEPXKKU H
PKOHOMUYECKOM  O€30MacHOCTM B  TMPOILECCE  CEPBUCHOTO  OOCTYKUBaHUS
OPEeINPUITUI TPAHCTIOPTHOUN ceprl (g caMoCTOATENbHOTO U3yueHus). OCHOBHBIE
HOPMBI TpaBa W HOPMATUBHO-TIPABOBbIE AaKThl B cQepe CcepBUCa; OCHOBHBIC
OCOOEHHOCTH POCCHMCKOM IMPAaBOBON CHCTEMBI M POCCHHCKOTO 3aKOHOJATEIHCTBA;
IIPABOBBIE U ATHUYECKHE HOPMBI O MPEJOCTABICHUH YCIYT; OCHOBHbIE HOPMAaTHBHBIC
TpeOOBaHUS K JIOKyMEHTOOOOpOTy B cdepe cepBuca Ha TpaHCHOpPTE (I
CaMOCTOATENBHOTO H3ydeHus). OCHOBBI MexaHu3Ma (popMUpOBaHUS 1iesied U 3aaau
NESATEIIbHOCTH  MOAPA3JIECICHUA CEPBUCHOW JEATENbHOCTH MNpeanpusatus (s
CaMOCTOSITEJILHOTO ~ M3Y4eHMs). Meroapl  OpraHu3alud  IJIAaHUPOBAaHUS U
MOHMTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCIOPTHOH cdepe u B
cepe TOCTENPUUMCTBA Ha TPAHCHIOPTE (AJI1 CAMOCTOATENBHOTO U3yueHus). OCHOBBI
MEXaHHW3Ma OpraHu3allid UX BBIIOJHEHUS B IpoLEecce OLEHKH 3()PEeKTUBHOCTH
pE3yJIbTaTOB JIEATEIBHOCTH B Pa3IMYHbIX cepax B HaIpaBICHUU pPa3pabOTKU
Ou3Hec-TUIaHa, oOecrieuyeHrss WHEOPACTPYKTYPHOU MOANEPKKH U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHMS MPEIIPUITHII TPAHCIIOPTHOM
cdepsl (A1 caMOCTOATENBHOTO H3y4deHus). OCHOBBI MPUHATHS OPTaHU3AI[MOHHBIX
pElIEHNH MO PA3BUTHI0 KIMEHTYPHBIX OTHOLIEHWW NPEANPUATHS TPAHCIIOPTHON
cheppl U cdepbl TOCTENPUMMCTBA Ha TPAHCHOPTE B TMPOIECCE OICHKU
3¢ (HEeKTUBHOCTH Pe3ybTaTOB ACSITEILHOCTH B PA3UYHBIX cepax B HAIMpaBICHUU
pa3paboTku OuW3Hec-UIaHa, o0ecreyeHus: WHPPACTPYKTYPHOU TOMJCPKKH H
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOLIECCE  CEPBUCHOTO  OOCITYXKUBaHUS
OpEeINpUITUA TPaHCIOPTHOM cdephl (I caMOCTOATEIbHOrO H3ydeHus). OCHOBBI
MeXaHHU3Ma pa3pabOTKHU KOMIUIEKCa MEPONPUATUIN MO OpraHU3aliy, JIaHUPOBAHUIO
U MOHUTOPUHTY JESTEIbHOCTH CEpPBUCHOW KOMIIAHUM B cdepe TpaHCHopTa u
O0OBEKTOB aBUAIIMOHHOW HWHOPACTPYKTYphl B Tpolecce OLEHKH S(DPEKTUBHOCTH
pe3yJabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HaANpaBJIECHUU pa3pabOTKU
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANECPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHII TPAaHCIOPTHOM
cdepsl (U1 CaMOCTOSTENILHOTO M3y4YeHUs). MeToapl OpraHu3alfii U TPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyAHa B Tpouecce OIeHKH 3(H(YEKTUBHOCTU pe3yabTaTOB
NEeATEIbHOCTH B PA3iMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU MOJACPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO u3ydeHus). OCHOBBI ME€XaHU3Ma pa3pabOTKU cHCTEMbl Habopa,
oOyueHus: ¥ MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3iefieHUus B IMpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
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HampaBlieHUW pa3paboTku OusHec-miaHa, oOecredeHuss HUHEPPACTPYKTYpHOU
HNOJICP’)KKM M DKOHOMHMYECKOW  O€30MacHOCTH B IPOLIECCE  CEPBUCHOIO
OOCITy’)KUBAaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl (I CaMOCTOSTEIBHOTO
u3ydyeHus). OCHOBBI MEXaHM3Ma OpraHU3alMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T cCaMOCTOSITENIFHOTO  M3Y4eHHUs). MeTonbl  OmpenesieHus]  IoKaszaresei
3P PEKTUBHOCTH IEATETLHOCTH CTPYKTYPHOTO MOApa3esieHus MPepUiTUil cepBuca
B YCJOBMSIX TpPAaHCIHOPTHOTO KOMIUIEKCAa B TIpoIecce OIEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHBIX cdepax B HaANpaBIEHUU pa3pabOTKU
OusHec-IIaHa, oOecredeHuss HHPPACTPYKTYpPHOH MOAIEPKKH U SKOHOMHUYECKOH
0€30IacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMBAHUSI MPEANPUATHI TPAHCTIOPTHOM
cepsl (7151 CAMOCTOSTEILHOTO U3yUEHHUS).

Tema 2. O0beKTbI, CyObEKTHI U LM NPeANPUHAMATEILCTBA B NMpoLecce
CEPBHUCHOrO0 00C/IY;KMBAHNUS NPEANPUATHH TPAHCIIOPTHOM cepbl

OOBeKThl U CYOBEKTHl NPEANPUHUMATENbCTBA B IPOLECCE CEPBUCHOIO
OOCIIy’)KMBaHUsl NPEANpHUATHH  TpaHcnopTHOM cdepbl. CyIIHOCTP TEPMHHOB
«OpTraHM3aIus» U «IPEIIPUSITHEY, OCHOBBI OOLIECMPABOBBIX 3HAHUU B Pa3IMYHBIX
cepax AeATeabHOCTH, B TOM YHUCIIE C YYETOM COLMAIBbHON MOJIUTUKH TOCYJapCTBa,
MEXIYHapOJAHOTO M poccuiickoro mnpasa. OpraHu3alMOHHO-TIPABOBBIE (OPMBI
opranu3auuii. OCHOBBI  TOCTPOEHUS  OPraHU3aLUOHHOW  CTPYKTYpbI,  THIIbI
KOMMEPYECKUX OPraHU3allil B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHIA
TPaHCHOPTHOM cepsl (111 CaMOCTOSTENBHOIO U3ydeHHs ). HacTHO-roCyJapCTBEHHOE
NapTHEPCTBO B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN TPAHCIIOPTHOU
chepbl (11 CaMOCTOSITENILHOTO W3y4deHMs). OCHOBBI OOIIENPABOBBIX 3HAHWI B
pasnuyHbIX cdepax AeATeTbHOCTH, B TOM YHUCJE C YYETOM COLMAIbHON MOJUTUKU
roCyAapcTBa, MEXKIYHApPOAHOTO M POCCHICKOIrO IpaBa B HAIPABICHUHU OTKPBITHS
OpEeIPUHUMATEIBCKOM  CTPYKTYpbl, O(QOpPMIICHHUS JIOTOBOPHBIX  OTHOIICHUM
pa3paboTku OuW3Hec-UiaHa, oOecreyeHus: WHOPACTPYKTYPHOU TOAJEPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOLIECCE  CEPBUCHOTO  OOCITYXUBaHUS
MPEANPUATANA TPAHCTIOPTHOM cepbl (I caMOCTOATEIBLHOTO M3yueHus). OCHOBBI
BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHMs 3aJlad B paMKax IOCTABJICHHOM LeNH,
UCXOJS U3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTPAaHUYECHUI B
npoliecce OLEeHKN 3PPEKTUBHOCTH PE3YJIBTATOB ACATEIBHOCTU B PAa3IMUHBIX chepax
B HalpaBlieHUW pa3pabOTKu OuzHec-TUIaHa, oOecnedeHus: WHEOPaCTPyKTypHOU
NOAJIEP)KKM M DKOHOMHYECKOW  0€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCITY>KMBaHUSl MPEANPUATHNA TPAHCIOPTHOM cdepbl (A1 CaMOCTOATEIBLHOTO
u3y4eHus). MeTo bl 1 MEXaHU3M OCYUIECTBJICHUS JEJI0BOM KOMMYHUKALIMKU B YCTHOU
M THUCbMEHHOM (¢opmMax B TMpoOIEcCCe OpraHu3aluyd MPeANnpUHUMATETHCKON
NEATEIbHOCTH Ha TpaHCmopre (M1 CamMOCTOATENBHOTO H3ydeHHs). MeTosl
HOJICPKKU JIOJDKHOTO YPOBHSI (PU3NYECKOM MOJATOTOBJICHHOCTH AJiI OOECHedeHus
MOJIHOIIEHHON COIMATbHOM W MPO(hEeCcCHOHATBHOM CEPBUCHOM JEATEITLHOCTH H
COCOObI pa3BUTHS (PU3NYECKUX KadyecTB (IJiI CaMOCTOSTENBHOTO HW3YYEHHUS).
MeTtonsl omnpezeneHuss NOTPEOHOCTH, IMOMCKAa M BHEIPEHHS] TEXHOJOTHYECKHX
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HOBalMii W WHGOPMAIMOHHOTO o0ecriedeHusi B cdepe cepBuca B MpoIecce
OpraHu3alliyd TPeINPUHUMATEIBCKON JIEATeTbHOCTH U CEPBUCHOTO OOCITYKHUBaHUS
noTpeduTeNeil Ha TpaHCIOpTe, B TOM YHCIE B cdepe BO3AYIIHOTO TpaHcHopTa (s
CaMOCTOATENILHOTO HW3Yy4YeHUs). AJTOpUTM BBIOOpA ONTUMANBHBIX CIIOCOOOB HX
peleHusi, UCXOAs W3 JCUCTBYIOMIMX MPaBOBLIX HOPM, HMMEIOIIUXCS PECYPCOB H
OTpaHUYECHH B Tpoliecce OLEHKU A(H(DEKTUBHOCTU PE3YJIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cepax B HampaBieHUH pa3pabOTKU OW3HEC-TUIaHa, oOecreYeHus
UHPPACTPYKTYPHOU TOJACPKKH M IKOHOMHUYECKOW O€30MacHOCTH B MPOIIECce
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANPUATHN  TpaHCHOPTHOW  cdepbl  (ams
CaMOCTOSITENIFHOTO HW3y4eHHUs). MeXaHM3M MapKETHHTOBBIX HCCIIETOBAaHUM pHIHKA
yeIyr (st caMOCTOSATENIbHOTO H3ydeHus). OCHOBBI MOTHBAllUM TOTpeOUTENICH U
KOHKYPEHTOB B Ipoliecce OIEHKH 3(P(HEKTUBHOCTH PE3yIbTaTOB JEATEIHHOCTH B
pa3nuuHBIX cdepax B HaNpaBlICHUH pa3pabOTKU Ou3Hec-TUIaHa, OOeCIeYeHHUs
MHOPACTPYKTYPHOU TMOJAECPKKH W IKOHOMHUECKOW O€30ImacHOCTH B Ipoliecce
CEpPBUCHOTO  OOCHY>KMBaHHUSI  TPEANPUATHA  TpaHCOpPTHOM  chepbr  (mus
CaMOCTOATENBLHOTO M3y4deHUs1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cepe CepBUCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKON IPABOBOM CUCTEMBI U
POCCHUICKOIO 3aKOHO/ATEIbCTBA; MPABOBBIE U ATUUECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMAaTUBHbIE TPEOOBaHUS K JJOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (A7 CaMOCTOSTENbHOro u3ydeHus). OCHOBBI MeXaHU3Ma
OTIpE/ICTICHNS, aHaln3a, OILCHKH TPOU3BOJICTBEHHO-YKOHOMHYECKHX TMOKa3aTenen
OpeanpusTHiA cepBUCa B Tporecce OIEeHKH A(PGPEKTUBHOCTH  PE3yIbTaTOB
NEeATEIbHOCTH B PA3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TIaHa,
obOecrnieueHus: MHPPACTPYKTYPHOU MOAACPKKH U IKOHOMHUYECKOM O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MNPEANPHUITHI TpaHCIOPTHOU cdepbl (mis
CaMOCTOSITENILHOTO U3yudeHUs1). OCHOBBI MPHUHITHS IKOHOMHUYECKH OOOCHOBAHHBIX
yIPaBICHUYECKUX pEIIEHUH B Tpolecce OLEHKH 3S(P(YEKTUBHOCTU pPE3YyIbTaTOB
NESATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKU OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO  M3y4yeHus). MexaHu3m  oOecrieyeHus:  SKOHOMHUYECKOH
3(p(EKTUBHOCTH CEPBUCHOM JEATENIbHOCTH MNPEANpPUATHS B MPOIECCe OLEHKU
(b (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMpPaBICHUU
pa3paboTku Ou3Hec-IlaHa, o0ecrneyeHus: HUHPPACTPYKTYpPHOU TOAJEPXKKUH U
PKOHOMUYECKOW  O€30MacHOCTM B  TPOIECCE  CEPBUCHOTO  OOCTYKUBaHUS
NpEANPUSTANA TPaHCIIOPTHOM cdephbl (I CaMOCTOATENbHOro u3ydeHus). OCHOBBI
MexaHu3Ma pOopMUPOBaHUS LEIEH U 3a7a4 JeATeIbHOCTH NOAPa3AeIeHUI CepBUCHON
NESATENIBHOCTH ~ MPEANnpusATuss (A1 CaMOCTOSATENBHOTO  W3Y4eHHs). MeTosl
OpraHM3aliH TUTAHWPOBAHUS M MOHUTOPHHTA JIEATETHHOCTH CEPBUCHON KOMITAaHUH B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOATENHLHOTO M3y4eHwus). OCHOBBI MEXaHM3Ma OPTaHU3AIMHA WX BBITIOJTHEHUS B
nporecce OleHKH 3(P(HEKTUBHOCTU PE3yNIbTATOB JEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlieHWW pa3paboTKu OwusHec-TuIaHa, oOecredeHus: WHEOPACTPYKTYpPHOM
HNOJICPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B NPOIECCE  CEPBHCHOIO
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OOCITy’)KMBaHHUSl TPEANPUATHI TpaHCIOPTHON cdepbl (TSI CaMOCTOSATEIHHOTO
u3ydeHusi). OCHOBBI TNPUHATHUS OPraHU3AIMOHHBIX PEHICHUH [0 Ppa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIEGHUWA TPEANpUsATAS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIIPUUMCTBA Ha TPAHCIOPTE B MpOIECCE OLEHKH 3(PPEKTUBHOCTH PE3YNIHTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu OW3HEC-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOJACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBHUCHOTO OOCIYXKMBAaHUS MPEANPUATHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENBHOTO M3y4deHHs). OCHOBbI MeXaHuW3Ma pa3padOTKUM KOMIUIEKCa
MEPOMNPHUIATHIA TIO OpTaHU3AlU{, TUIAHUPOBAHUIO M MOHHUTOPHHTY JAESITEIbHOCTU
CEpBUCHOM KOMIAHWM B cdepe TpaHCIoOpTa ¥ OOBEKTOB aBUAIMOHHOU
UHPPACTPYKTYPHI B IpoLiecce OIeHKH d(H(HEKTUBHOCTH PE3yNIbTATOB JAESITEIBHOCTH B
pasnu4HBIX cdepax B HAMpaBICHWU pa3pabOTKH OW3HEC-TUIaHa, OOCCTICUCHHUS
UHPPACTPYKTYPHOU TOJACPKKH M IKOHOMHUYECKOW O€30MacHOCTH B MPOIIECCe
CEpPBUCHOTO  OOCHTY>KMBaHHUS  MPEANPUATANA  TpaHCHOPTHOM  chepul (A
CaMOCTOSITENIBHOTO ~ M3y4yeHHus).  MeToasl  opraHu3alMd U [POBEICHUS
MapKETUHIOBOIO0 aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
NESATEIIBHOCTH B Pa3lMYHbIX cdepax B HaIpaBICHUU pa3pabOTKU OU3Hec-TIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M SKOHOMHUYECKOM O€3011acHOCTU B
IPOLIECCE CEPBUCHOTO OOCIIY)KMBaHMsI NPEANPUATUN TpaHCHOPTHOW cdeprl (as
CaMOCTOATEILHOTO U3YYEHHS).

Tema 3. TocynapcrBeHHass  MNOAJAEP:KKA  NPeANPUHUMATEIbCKOH
eI TeJIbHOCTH

[Topsimok rocyJapCTBEHHOM perucrpanuu WHIMBUAYAJILHOTO
npeanpuauMarens. llpouenypa mnpekpamieHus AESTENbHOCTH WHIUMBUIYAIBHOIO
npeanpuHuMarens (I caMoCTosiTenbHOro u3ydeHus). Kparkas xapakrepucTuka
Pa3JIMYHBIX CTPYKTYp HOAJIEPKKH POCCHUICKOTO Majoro MpeaNpUHUMATENbCTBA B
MPOIIECCE CEPBUCHOTO  OOCIY)XKMBaHUSA MPEANPUITHN TpPaHCIOPTHOW cdepsl.
[IprurHBI, TOPMO3SIIME Pa3BUTHE NPEANPUHUMATEIBCKON JesSTelbHOCTH B PD B
cdepe cepBuca B IPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MIPEANPUATHIA TPAHCTIOPTHON
cdepsl. Hamnpasnenus u dbopmbl rocyJapCTBEHHOM NOAAEPKKU
NpPEANPUHUMATENICKON NESITENbHOCTH B P® (I CaMOCTOSATENBbHOIO W3YYCHHS).
OcHOBBI BbIOOpa ONTHUMAIBHBIX CIOCOOOB PEUICHUS 3a/1ad B paMKax MOCTABICHHOU
LEeIM, HUCXOAS U3 JEUCTBYIOIIMX IMPABOBBIX HOPM, HUMEIOIIUXCSA PECYpCOB U
OTrpaHUYEeHH B Tpolecce OUEHKH A(P(HEKTUBHOCTH PE3YNIBTATOB JEATEIBHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3paboTKM OuszHec-iaHa, obOecTedYeHus
MHQPACTPYKTYPHOU MOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpoliecce
CEpPBUCHOTO  OOCHY)KMBaHUSl  MPEANPUATHA  TpaHCOpPTHOM  cdepbl  (mis
CaMOCTOATENLHOTO HW3Y4YeHUs). ANTrOpUTM BBIOOpPA ONTUMAIBHBIX CIIOCOOOB WX
pElIeHNs, UCXOAs M3 JEHCTBYIOIIMX IPABOBBIX HOPM, MUMEIOIIHUXCS PECYPCOB H
OrpaHUYEHUN B Tpolecce OLEHKU 3(P(HEKTUBHOCTU pPE3YyJIbTATOB JEATEIHHOCTH B
pasnu4HBIX cdepax B HaMpaBIIEHUH pa3pabOTKu Ou3HEC-TUIaHa, OO0ECTICUCHHUS
UHOPACTPYKTYPHOU TMONACPKKA M HSKOHOMHUYECKOM O€30MacHOCTH B Mpoliecce
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CEpPBUCHOTO  OOCTY>KMBaHHUSI  TPEANPUATHA  TpaHCOpPTHOW  chepbr (s
CaMOCTOATENLHOTO M3y4YeHHUs). MeXaHHW3M MAapKeTHHTOBBIX HCCIIEIOBAHUN PpPHIHKA
ycIIyr (st caMOCTOSITENbHOTO M3ydeHus). OCHOBBI MOTHUBAIMM TOTPEOUTENECH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEKTUBHOCTH PE3yJIbTaTOB JEATEILHOCTH B
pasnMyHbBIX cepax B HampaBieHUH pa3pabOTKU OW3HEC-TUIaHa, oOecreYeHus
MHOPACTPYKTYPHOU TMOJAECPKKH W IKOHOMHUECKOW O€30ImacHOCTH B Ipoliecce
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepbl  (mus
CaMOCTOATENBHOTO M3y4yeHus1). OCHOBHBIE HOPMBI IIpaBa U HOPMATHUBHO-IIPABOBBIC
aKThl B chepe CepBHCa; OCHOBHBIC OCOOCHHOCTH POCCHICKOMN MPABOBOM CHUCTEMBI U
POCCHICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBIE HOPMAaTUBHBIE TPEOOBAHUS K TOKYMEHTOOOOPOTY B chepe cepBrca
Ha TpaHcmopTe (IIsI caMOCTOSITeNbHOro u3ydeHus). OCHOBBI MeXaHU3Ma
ONpENENICHMS, aHaJIn3a, OLEHKU NPOU3BOJICTBEHHO-3KOHOMUYECKHUX IOKa3aTesen
NpEeANnpUATAA  cepBUca B IMpoiecce ONEHKU A(PHEKTUBHOCTH  PE3yIbTaTOB
NESATEIPHOCTH B Pa3iUYHBbIX cepax B HaNpaBlIeHUH pPa3pabOTKH Ou3HEcC-IIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M SKOHOMHUYECKOM O€30I1acHOCTU B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENLHOTO u3y4yeHus). OCHOBBI NPUHATUS IKOHOMHYECKH OOOCHOBAHHBIX
VIOPABJICHUECKUX pEIICHUN B Mpolrecce OIeHKU dS(PPEKTUBHOCTU Pe3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHd pPa3pabOTKu OW3HEC-IIaHa,
obOecrieueHUs: MHPPACTPYKTYPHOU MOIJACPKKH U HKOHOMUYECKOW O€30macHOCTU B
IIPOLIECCE CEPBHCHOIO OOCIYKMBaHUSA MNPEAIPUATUN TPaHCHOPTHOU cdepsl (s
CaMOCTOATENIBHOTO  M3y4yeHus). MexaHusM  oOecrnedyeHHs  SKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHOM [JEATEIBHOCTH MPEANPUATHS B TPOLECCE OLEHKU
3G ()EKTUBHOCTH PE3YyJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HANpaBICHUU
pa3paboTku Ou3Hec-iaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TOAJEPKKUA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOLIECCE  CEPBUCHOTO  OOCTYXKUBaHUS
MPEANPUATANA TPAHCTIOPTHOM cepbl (ST caMOCTOSTENBHOTO M3y4deHUst). OCHOBBI
MexaHu3Ma (GOpMHUPOBAHUS 1EJICH U 3a71a4 IeATeTbHOCTH MOIpa3IeIeHI CepBUCHON
NEATEIPHOCTH  TPENNPUsATUs (I  CaMOCTOSITENIBHOTO — HM3y4deHHs). MeTobl
OpraHu3allvy MJIAaHUPOBAHUS U MOHUTOPHUHTA JIEATEIIbHOCTH CEPBUCHON KOMIIAHUU B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHCHoOpTe (I
CaMOCTOATENHLHOTO M3ydeHus). OCHOBBI MEXaHU3Ma OPTraHU3aIlMi UX BHITIOJIHCHUS B
npoliecce OLEeHKN 3PPEKTUBHOCTH PE3YJIBTATOB ACATEIBHOCTU B PAa3IMUHBIX chepax
B HalpaBlieHUW pa3pabOTKU OuszHec-TIaHa, oOecnedeHus: WHEOPaCTPyKTYpHOU
NOAJIEP)KKM M DKOHOMHYECKOW  0€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OoOCIy’>KMBaHUSI MPEANPUATHN TPAaHCIOPTHOM cdepbl (IIg CaMOCTOSITENIBHOIO
nzyueHusi). OCHOBBI TNPUHATHUS OPTraHU3ALMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIIEHUW TMPEanpusTus TpaHCHOpTHOU cdepsl U chepbl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PGPEKTUBHOCTH PE3YIHTATOB
NEATETLHOCTH B PAa3jIMYHBIX cepax B HaANpaBJICHHH pa3pabOTKH OW3HEC-TIIaHa,
obecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). OCHOBBI MeXaHW3Ma pa3pabOTKU  KOMIUIEKCa
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MEPOMPHUIATHIA TIO OPraHU3alMM, [UIAHUPOBAHUIO M MOHHUTOPHHTY JAESTEIbHOCTU
CEpBUCHON KOMHaHMM B cdepe TpaHCopTa M OOBEKTOB ABHALIMOHHOMN
UHQPACTPYKTYpHI B IIpoLiecce OLEHKU 3()(HEKTUBHOCTU PE3YJIbTATOB JAECSITENILHOCTH B
pa3nuuHbIX cdepax B HampaBlIeHUM pa3padbOTKU Ou3Hec-TUIaHa, OO0eCIeYeHMsI
UHQPACTPYKTYPHOU MOJAEPKKA M HKOHOMHUYECKOW O€30MacHOCTH B IPOLECCe
CEpPBUCHOTO  OOCIY)XMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOW  chepbl  (ans
CaMOCTOSITENIBHOTO ~ M3y4yeHHus).  MeToasl  opraHu3alMd U [POBEICHUS
MapKETHHTOBOTO aHalM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy M Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3((HEKTUBHOCTH Ppe3yIbTaToOB
JIESITEIBHOCTH B Pa3MUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu OW3HEC-TIIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOACPKKA U IKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYKUBAHUS TMPEANPHUSATHI TpaHCIOPTHOU cdeprl (ais
CaMOCTOATEILHOTO U3YYEHHS).

Tema 4. NUHppacTpyKTypa NOAAEP:KKH CYObEKTOB MAJIOT0 M CpPeIHero
NpeANpHHUMATEIbCTBA

[lonsiTue UMHPpPACTPYKTypbl NOAJEPKKH. PacmpeneneHue opraHuzanui
UHQPACTPYKTYphl MOAJEPKKH Majoro OW3HEca MO CTENEHU UX BOCTPEOOBAHHOCTH
npennpuHuMareasiMu. CHeKTp yciyr, HamOojee 3HAauMMBbIX Ui OCYLIECTBIICHUS
OpeIIpUHUMATEIbCKON NiesTenbHOCTH. COOTBETCTBUE YPOBHS CHpOca Ha YCIYIH,
IPEIOCTABIIIEMbIE CEPBUCHBIMUA OPTaHU3AIMSIMH, YPOBHIO TPEIIOKCHHUS (I
CaMOCTOATENbHOTO u3ydeHus1). [loHsiTue OusHec-MHKyOaTopa Kak CTPYKTYpbI
MOJJICPKKA MAJoro TMPeANpUHAMATENbCTBA (711 CaMOCTOSITENIHOTO H3YUYCHHS).
B3aumopeiictBue Ou3Hec-MHKYOaTopa M MajblX MPEANPUHUMATENIBCKUX CTPYKTYpD B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MNPEANPHUITHI TpaHCIOPTHOU cdepbl (mis
caMmocTrosiTebHOr0 u3ydeHusi). Marpuna SWOT-ananuza poccuiickux Ou3Hec-
MHKY0aTOpOB (JJIs1 CaMOCTOATEIBHOIO U3yueHus). GopMbl NpeAnpUuHUMATETLCKOTO
B3aMMOZECHCTBUS KaK 3JIEMEHT UHPPACTPYKTYPHI MOAAEPKKU MPEANPUHUMATEIHCKON
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOM
cdepsl: ayTCOpcHHT, GpaHYal3UHT (711 caMOCTOsITeNIbHOTO u3yuyeHus). [{udposoii
MOHMTOPUHI U YIPaBICHHE COCTOSHUEM TPAHCIOPTHONM HHQPACTpyKTyphl (s
CaMOCTOSITENIbHOrO U3y4yeHus). OCHOBBI BhIOOpa ONTHUMAIbHBIX CIIOCOOOB PEIICHUs
3aJa4 B paMKax MOCTaBJICHHOM LEIH, UCXOJd M3 JCHCTBYIOLIUX MPABOBBIX HOPM,
UMEIOIINXCA PECYpCOB M OTPaHWUYCHHUU B TIpoliecce OLEHKH APPEKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHBIX cdepax B HANpaBIEHUU pa3pabOTKU
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANECPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYXUBAHMS MPEINPUITHI TPAaHCIIOPTHOM
chepsl (I CaMOCTOSTENBHOTO H3y4Y€HHUs). AJTCOPUTM BBIOOpPA ONTUMAIBHBIX
CIOCOO0B WX pEIICHHUs, UCXOAS W3 JIEHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS
pECypCcoOB W OTpaHWYEHUN B TMporecce OIEeHKH A(H(PEKTUBHOCTU PE3yIbTaTOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
obecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO HU3y4deHHUs). MexaHu3M MapKETHHTOBBIX HCCIIETOBAaHHUM pbIHKA
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yeiIyr (st caMOCTOATENbHOTrO H3ydeHus). OCHOBBI MOTHBALIMM TOTpeOUTENEeH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKU OW3HEC-TUIaHa, oOecreYeHus
MHOPACTPYKTYPHOU TMOJACPKKM W IKOHOMHUYECKOW O€e30macHOCTH B Ipoliecce
CEpPBUCHOTO  OOCHY>KUBaHHUSl  MPEANPUATHN  TpaHCIOpTHOM  chepul (s
CaMOCTOATENLHOTO M3y4yeHus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cepe cepBHCca; OCHOBHbIE OCOOCHHOCTH POCCUICKOM MPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKHUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBIE HOPMAaTUBHBIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (MIsI caMOCTOSITeNbHOrOo u3ydeHus). OCHOBBI MeXaHU3Ma
ONpPENENICHMS], aHaJIn3a, OLEHKU MPOU3BOJICTBEHHO-3KOHOMUYECKHUX IOKa3aTesen
OpeanpusITUii cepBUca B Tpolecce OIEeHKH A(PGEeKTUBHOCTH  PE3yJIbTaTOB
JIESITENIbHOCTH B Pa3NUYHBIX cdepax B HaMpaBICHUU pa3pabOTKH OW3HEC-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOJACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYy>KMBaHUs NPEANPUATUN TpaHCHOPTHOW cdepsl (as
CaMOCTOSITENILHOTO M3yueHusi). OCHOBBI MPHUHATHS 3KOHOMUYECKHM OOOCHOBAaHHBIX
YIPaBICHUYECKUX PELIEHUH B MpoLecce OLEHKH 3S(P(PEKTUBHOCTU pPE3YyIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHd pPa3pabOTKu OW3HEC-IIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M SKOHOMHYECKOM O€30I1acHOCTU B
IPOLIECCE CEPBUCHOTO OOCIIY)KMBaHMsI NPEANPUATUN TpaHCHOPTHOW cdeprl (as
CaMOCTOATENBHOTO  M3y4yeHus). MexaHusM  oOecrnedyeHHs  SKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHOM [JEATEIBHOCTH NPEANPUATHS B MPOLECCE OLEHKH
3G ()EKTUBHOCTH PE3YyJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HAMPaBICHUU
pa3paboTKu OuW3Hec-IUIaHa, o0ecreyeHus: HUHPPACTPYKTYpPHOU TOAJEPXKKUA H
HPKOHOMHUYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOIO  OOCITYyKMBaHUSA
NPEANPUSTANA TPAHCIIOPTHON cdephl (I CaMOCTOSATENbHOr0 H3ydeHus). OCHOBBI
MexaHu3Ma (GOpMHUPOBAHUS 1EJICH U 33724 IeATeTbHOCTH MOpa3IeICHI CEpBUCHON
NESATENIbHOCTH ~ MpeAnpusATuss (i1 caMOCTOATEIBHOrO  H3ydeHus). Merobl
OpraHu3alluy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONW KOMITAHWUU B
TpaHCHIOpTHON cdepe U B cdepe rocrenpuUMCTBa Ha TpaHcmopre (i
CaMOCTOATENHLHOTO M3ydeHus). OCHOBBI MEXaHU3Ma OPraHU3aIlMi UX BBHITIOJHEHUS B
nporecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX chepax
B HampaBlieHWW pa3paboTku OwusHec-TuIaHa, oOecnedeHuss WHEOPACTPYKTypPHOM
NOAJIEP)KKM M DKOHOMHYECKOW  0O€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCIY’>KMBaHUSI MPEANPUATHN TPAHCIOPTHOM cdepbl (A1  CaMOCTOATEIBHOTO
u3ydeHusi). OCHOBBI MNPUHATHS OPraHU3alMOHHBIX PEHICHWH 10 pPa3BUTHUIO
KJIMEHTYPHBIX ~OTHOILUEHUWA TpPEANpUsATHsS TpaHCHOpPTHOM cdepbl U chepsl
rOCTEIIPUUMCTBA Ha TPAHCIOPTE B MPOIECCE OLUEHKH 3(PPEKTUBHOCTH PE3YNIHTATOB
NEeATEIbHOCTH B PA3iMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAHUS TMPEANPHUATHI TPAHCHIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKu KOMILIEKca
MEPOTIPUATUN TI0 OpPTaHU3AIWH, TUIAHUPOBAHUIO W MOHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOIl KOMmaHuM B cdepe TpaHcmopTa H OOBEKTOB aBHALIMOHHOM
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UHPPACTPYKTYpPHI B IpoLiecce OIeHKH d()(PEKTUBHOCTU Pe3yIbTaTOB JIEATEIHHOCTH B
pa3nuuHbIX cdepax B HampaBlICHUM pa3padbOTKU Ou3Hec-IUIaHa, O0O0eCIeYeHMsI
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMHUYECKOW O€30MacHOCTH B IpOLEcce
CEpPBUCHOTO  OOCIY)XMBaHHWs  NPEANpPUATUN  TpaHCHOpTHOW  chepbl  (ans
CaMOCTOSITENIBHOTO ~ M3y4yeHHus).  MeToapl  opraHu3alud W [POBEJEHUS
MapKETUHIOBOIO0 aHajlM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIOpTy M Ha
OOpTy BO3AYIIHOIO CyJHa B IIpolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
JIESITEIbHOCTH B Pa3NUWYHBIX cdepax B HalpaBICHUU pa3pabOTKH OW3HEC-TUIaHa,
oOecrnieueHrss MHPPACTPYKTYPHOU TOIACPKKA M IKOHOMHYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYKMBaHHS TMPEANPUATUN TpaHCHOPTHOU chepsl (as
caMOCTOATENbHOTO m3ydeHus). OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOy4YeHHUsI ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3ieiieHHs B MpOIecce
olleHKH 3(()EKTUBHOCTH pe3yibTaTOB JACSATEIBHOCTH B pPa3IMYHBIX cdepax B
HalpaBJICHUU pa3paboTKu OusHec-iaHa, oOecnedeHuss HUHQPacTpyKTypHOU
HOJIEPKKA M SKOHOMHUYECKOM  0O€30MacHOCTM B IPOLECCE  CEPBUCHOIO
oOCIIy’)KMBaHUsl TNPEANPUATUN TPAHCHOPTHOH cdepbl  (IIs1 CaMOCTOATEIBHOTO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHu3alUd M YOPABICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U AKTUBAMHU CEPBUCHBIX MPENNPHUITHH Ha TPaHCIOPTE
(11 caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToabl  OmlpeneieHus — IoKazaTenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTU CTPYKTYPHOTO MOJAPA3AeICHUs NPEANpUITU CepBHCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoIecce OIEHKH 3(PPEeKTUBHOCTU
pe3ynbTaTOB JEATEIBHOCTH B pa3NUYHBIX cdepax B HAMpaBICHUU pa3pabOTKU
Ou3Hec-TU1aHa, oOecreueHrus WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATHI TPAHCIIOPTHOM
cepsbl (711 CaMOCTOSTEIHLHOTO U3YUYEHUS ).

Tema 5. Majoe mnpeanpuHMMATeNIbLCTBO W ero BHAbLI B Ipoluecce
CEPBHUCHOr0 00C/IY;KMBAHNS NPEeANPUATHH TPAHCIIOPTHOM cepbl

[Tonsitne u knaccudukaiys BUIOB MaJOT0 MPEANPUHUMATENIBCTBA B TIPOIIECCe
CEpPBUCHOTO OOCTY>KUBaHUS MPEANPUATHIN TPAHCTIOPTHON cpephl. 3apyOeKHBIN OMBIT
pa3BUTUSL MaJIOr0 MPEANPUHUMATENBCTBA B MPOLECCE CEPBUCHOTO OOCTYKMBaHUS
NPEeANpUATAN TpaHCTOpTHOM cdephl. IlpenmyiecTBa W HEAOCTATKH MAaJoro
OpeINpUHUMATEIbCTBA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHUSA MPEINPUITUN
TpaHCHOpPTHON cdepbl (W11 camMocTosATENbHOrO u3ydyeHusi). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHUs 3aJa4 B paMKax MMOCTaBJIECHHOM €M, UCXOMAS U3
JNENUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B Ipoliecce
OLICHKH 3(()EKTUBHOCTU pE3yJbTaTOB JEATEIBHOCTH B PAa3MYHbIX cdepax B
HalpaBjIeHUM pa3pabOTKU Ou3Hec-IJiaHa, o0ecreyeHusi UHEOPACTPYKTYpHOU
NOAJIEP)KKA M DKOHOMHYECKOW  0O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCITy’)KMBaHUSl TPEANPUSATHI TpaHCIOPTHON cdepbl (1T CaMOCTOSTEIHHOTO
U3y4eHHUs). AJNTOPUTM BBIOOpA ONTHUMAJBHBIX CHOCOOOB MX PELIECHUS, UCXOIs M3
JNEHUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B MPOLIECCE
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU OW3Hec-IIaHa, oOecredeHus: WHEOPACTPYKTYPHOM
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HNOJJIEPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B NPOIECCE  CEPBHCHOTO
OOCIY’>KMBaHUSI MPEANPUATHN TpPAaHCIOPTHOM cdepbl (A1  CaMOCTOATEIHLHOTO
u3ydeHus1). MexaHu3M MapKETUHTOBBIX MCCIEIOBAHUUA pBIHKA ycayr (s
CaMOCTOATENBHOTO U3yueHus). OCHOBBI MOTHUBAIIUU MOTPEOUTEIEH U KOHKYPEHTOB B
npoiiecce OoleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMUHBIX cdhepax
B HalpaBlieHUW pa3paboTKu OuszHec-TuIaHa, obecnedeHus: WHEOPACTPYKTYpHOM
NOAJIEP)KKA M DKOHOMHUYECKOW  O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCTY)KMBaHUS TPEANPUATHN TPAHCIOPTHOU cdepsl (1T  CaMOCTOSITEIIBHOTO
n3ydeHusi). OCHOBHBIC HOpPMBI TpaBa W HOPMATHBHO-TIPABOBBIC aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKON MPaBOBOIl CHCTEMBI U POCCHUHCKOTO
3aKOHO/JATENIbCTBA; NPABOBBIE M JTUYECKME HOPMBI O IMPEIOCTABICHUU YCIYT;
OCHOBHBIC HOPMAaTHUBHBIC TPeOOBaHUS K JTOKYMEHTOOOOPOTYy B cdepe cepBuca Ha
TpaHcmopTe (A1 CaMOCTOSATENBHOTO u3yueHus). OCHOBBI MEXaHH3Ma OTpeAeTIeHus,
aHanM3a, OIEHKU MPOU3BOJCTBEHHO-PKOHOMUYECKUX IOKa3aTee MpeanpusTui
cepBuca B Ipolecce OLEHKH HP(PEKTUBHOCTH pPE3YJIbTAaTOB JEATEIbHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKU OW3HEC-TUIaHa, OOecreYeHus
UHQPACTPYKTYPHOU MOJAEPKKA M HKOHOMUYECKOW O€30MacHOCTH B IpoOLEcce
CEpPBUCHOTO  OOCHY>KMBaHHUSI  TMPEANPUATHA  TpaHCHOpPTHOM  chepbr  (mus
CaMOCTOATENLHOTO u3y4yeHUs). OCHOBBI NMPUHATUS IKOHOMHYECKH OOOCHOBAaHHBIX
VIOPABJICHUECKUX pEIICHUN B Mpolrecce OIEHKU dS(PPEKTUBHOCTU pPe3yIbTaTOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-IIaHa,
obOecrieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U HKOHOMUUYECKOW O€30macHOCTU B
IIPOLIECCE CEPBHCHOIO OOCITYXUBAaHUS MNPEANPHUATUN TPAHCHOPTHOM cdepbl (i
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3M  oOecreueHus:  IKOHOMHUYECKOU
3¢ (EKTUBHOCTH CEPBUCHON ACSATEIbHOCTH TPEANPHUATUS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH Pe3ybTaTOB ACSITEILHOCTH B PA3UYHBIX cepax B HAIMpaBICHUU
pa3paboTku OuW3Hec-UiaHa, oOecreyeHus: WHPPACTPYKTYPHOU TOAJEPKKH |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOLIECCE  CEPBUCHOTO  OOCITYXKUBaHUS
NPEANPUATANA TPAHCTIOPTHOM cephbl (ST caMOCTOSTENBHOTO M3y4YeHUs). OCHOBBI
MexaHu3Ma (GopMUPOBaAHUS TEJICH U 3a71a4 IeATeTbHOCTH MOPa3IeICHUI CEPBUCHOM
NEATETPHOCTH  TPENNPUATUS (I CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHu3alluy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHoOpTe (IIs
CaMOCTOSITENNLHOTO U3y4deHwus). OCHOBBI MEXaHW3Ma OpTaHU3aIlMU MX BBIIOJIHECHUS B
nporiecce OeHKH d(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlIeHWW pa3pabOTKu Ou3Hec-TulaHa, oOecmedeHus WHGPACTPYKTYpPHOU
NOJJCPKKA M DKOHOMHUYECKOM  O€30mMacHOCTH B TPOIECCe  CEPBHCHOTO
OOCIY’>KMBaHUSI MPEANPUATUN TpaHCIOPTHOW cdepbl (A1  CaMOCTOSITEIIBHOTO
n3ydeHus1). OCHOBBI TPHUHATHS OPTraHU3AIlMOHHBIX PEIICHUH 110 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHS TpaHCHOPTHOM cdepbl u  cheps
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PGPEKTUBHOCTH PE3YIHTATOB
NEATETLHOCTH B PA3NUYHBIX cepax B HAMpaBJICHUH DPa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U SKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
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camMoCTOsITeNbHOrO  M3yueHus). OCHOBbI MexaHM3Ma pa3pabOTKu  KOMILIEKCa
MEPONPUIATHIA N0 OPraHM3allU{, IUIAHUPOBAHUIO U MOHMTOPHMHIY JAESITEIbHOCTU
CEpBUCHON KOMHaHMM B cdepe TpaHCopTa M OOBEKTOB aBHALIMOHHOMN
UHQPACTPYKTYpHI B IIpoLiecce OLEHKU 3()(PEKTUBHOCTU PE3YJIbTATOB JAECSTENILHOCTH B
pa3nuuHbIX cdepax B HampaBlIeHUM pa3padbOTKU Ou3Hec-IUIaHa, OOecIeYeHMs
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMHUYECKOW O€30MacHOCTH B IpOLECcce
CEpPBUCHOTO  OOCIY)XMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOW  chepbl  (ans
CaMOCTOSITENIFHOTO ~ M3y4yeHHWs).  MeToasl  OpraHM3ald U [POBEICHUS
MapKETHHTOBOTO aHalM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha
OOpTy BO3AYIIHOTO CyJHa B Tpolecce OLEHKH 3((HEKTUBHOCTH pPe3ylIbTaToOB
JIESITEIbHOCTH B Pa3NUYHBIX cdepax B HaMpaBICHUU pa3pabdOTKH OW3HEC-TUIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOACPKKH U IKOHOMHUYECKON O€30MMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY:KUBaHUs NPEANPUATUN TpaHCHOpPTHOW cdepsl (ass
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MeXaHM3Ma pa3pabOTKU CHCTEMBbl Habopa,
oOyueHus: ¥ MOTHUBALlUM COTPYJHUKOB CTPYKTYPHOTO MOJpa3jefieHUus] B Mpoliecce
OLIEHKH 3((PEKTUBHOCTU pe3yibTATOB JACSATENIBHOCTH B pa3MYHBIX cdepax B
HalpaBJICHUU pa3paboTku OusHec-iaHa, oOecredeHuss UHQPaCTpyKTYpHOU
HOJIEPKKA M SKOHOMHUYECKOM  O€30MacHOCTM B NPOLECCE  CEPBUCHOIO
oOCIIy’)KMBaHHUsl TNPEANPUATUN TPAHCHOPTHOW cdepbl (I CaMOCTOSATEIbHOIO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHU3alMd M YOPABICHUS HMYLIECTBOM
a’pOTMOPTOBOTO KOMILJIEKCA W aKTUBAMHU CEPBUCHBIX MPEINPHITHA Ha TPAHCIOPTE
(1T caMOCTOSITENIBHOTO  M3y4YeHHs). MeToAbl  OompeneieHus  ToKa3aTenen
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO MOApPa3ACICHHS IPEAIPUITAN CEpBHUCaA
B YCJOBHSIX TPAaHCHOPTHOTO KOMIUIEKCAa B Tpolecce OHeHKH IPGEKTUBHOCTH
pe3yabTaTOB JEATEIBHOCTH B pa3NUYHBIX cdepax B HAMpPaBICHUU pa3pabOTKU
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANECPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCIIOPTHOMN
chepbl (711 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 6. JloroBopHble OTHONICHHSI B  NPeANPHUHHUMATE]bCKOI
NAeATeJbHOCTH

Boibop mapTHepoB mpeanpusTHS IS JUIMTENbHBIX  OTHOIIEHWUW (1715
CaMOCTOSITENIbHOTO H3yuyeHus1). OCHOBHBIE (DAKTOPBI, TAPAHTHUPYIOIIME HAJIEKHOCTh
CBSI3el C mapTHepaMu (IJI1 CaMOCTOSITENIbHOTO H3yudeHHs). OCHOBHBIE (HOPMBI
MPEANPUHUMATENTBCKOTO COTPYJHUYECTBA B IMPOLIECCE CEPBUCHOIO OOCITYKMBaHUS
NPEANPUATANA TPaHCIOPTHOU cdepbl. OCHOBHBIE THUIMBI JIOTOBOPOB, UCIOJIb3yEMbIE
NPEANPUHUMATENSIMA B TIPOLIECCE OCYLIECTBIEHUS JESATENIbHOCTH, CTPYKTypa
PEeANPUHUMATETHCKOTO JI0TOBOPA. OcHOBBI JIeJIONPOU3BOCTBA B
NPEANPUHUMATENBCKOW JEATEIbHOCTH B TMPOLIECCE CEPBUCHOTO O0OCITYKMBaHUS
NPEANPUATANA  TPAHCIOPTHOM  cdepbl (TSI  CaMOCTOSITENIBHOTO — M3YYCHHS).
[Mudposuzarms JOKYMEHTO000pOoTa TPAHCIIOPTHBIX MEPEBO30K (mast
CaMOCTOATEJIBHOTO U3y4YeHus1). PaccMOTpeHrEe SKOHOMUYECKUX CIIOPOB MPEANPUATHN
(mpeanpuHUMAaTENEH ) (ns CaMOCTOSITEIBHOTO U3YUYECHHUS). Opransi,
paccMaTpHUBAIOIIME SKOHOMUYECKHE CIOPBI (UIsI CaMOCTOSATEIBHOTO HW3Y4YEHUSs).
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AIMUHHCTpaTUBHBIE Oapbepbl MPEANPUHUMATEIBCKOW IEATENBbHOCTH B IPOLIECCE
CEpPBUCHOTO OOCTY>KUBaHUS MPEANPUATUNA TpaHCOPTHOM chepbl. OCHOBBI BHIOOpA
ONTUMAJIBHBIX CIOCOOOB PEIICHUs 3aJa4 B paMKax MMOCTaBJICHHOW €M, UCXOMs U3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYpPCOB U OIPaHUUYEHUH B Ipoliecce
OlleHKH 3(G()EKTUBHOCTU PpE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBjIeHUW pa3pabOTKU Ou3Hec-IJlaHa, oOecredeHusi UHEOPACTPYKTYpPHOU
NOAJIEP)KKA M DKOHOMHUYECKOW  O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCTY)KMBaHUS TMPEANPUATHN TPAaHCIOPTHOW cdepsl (1 CaMOCTOATEILHOTO
U3y4YeHUs1). AJITOPUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOI W3
JNEHCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B IMPOLIECCE
olleHKH 3(()EKTUBHOCTH pe3yIbTaTOB JACSITEIBHOCTH B pPa3IMYHBIX cdepax B
HanpaBlIeHUW pa3paboTku OusHec-miaHa, oOecredeHuss HUHEPPACTPYKTYpPHOU
NOMJIEP)KKA M DKOHOMHYECKOW  0€30MacCHOCTHM B IPOLECCE  CEPBUCHOIO
OOCIY>KMBaHUS MPEANPUATHN TpaHCIOPTHOM cdepbl (A1  CaMOCTOATEIHLHOTO
u3ydeHus1). MexaHu3M MapKETUHTOBBIX MCCIENOBAaHUNA pBIHKA YyCayr (s
CaMOCTOSITENILHOTO M3ydeHus). OCHOBBI MOTHBALIUU NTOTPEOUTENEH U KOHKYPEHTOB B
npoluecce OleHKH 3()(HEKTUBHOCTU PE3yNIbTATOB JIEATEIBHOCTH B PA3IMYHBIX chepax
B HAIpaBJICHUU pa3pabOTKu Ou3Hec-IulaHa, oOecnedeHuss UHQPacTpyKTypHOU
HOJIEPKKA M DKOHOMHUYECKOM  0O€30MacHOCTM B IPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSl TMPEANPUATHN TpPaHCIOPTHOM cdepbl (A1 CaMOCTOATEIHLHOTO
u3ydeHus1). OCHOBHbIE HOpPMBI IpaBa M HOPMATUBHO-IIPABOBBIE aKThl B cdepe
CEpBHUCA; OCHOBHbIE OCOOEHHOCTH POCCHUHCKOW MPABOBOM CUCTEMBI U POCCHICKOTO
3aKOHOJATEIbCTBA; IPABOBBIE W ASTUYECKUE HOPMBI O TMPEIOCTABICHUH YCIYT;
OCHOBHBIE HOpPMATHBHBIE TPEOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHcnopTe (AJI1 caMOCTOSATEIBHOr0 U3y4eHus). OCHOBBI MEXaHHM3Ma ONpE/ETICHUs,
aHanu3a, OLEHKH NPOM3BOJCTBEHHO-PKOHOMUYECKUX IIOKA3aTeNe MpeanpusTui
CepBUCa B TMpPOIECCE OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JECATEIHLHOCTH B
paznuyHbIX cdepax B HaMpaBlICEHUU pa3pabOTKu Ou3Hec-UIaHa, OOeCTICUCHUS
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMUYECKOW O€30MacHOCTH B IpoLEcce
CEpPBUCHOTO  OOCHY>KMBaHHUSI  TPEANPUATHA  TpaHCIOpPTHOM  chepbr  (mis
CaMOCTOSITENILHOTO M3yueHusi). OCHOBBI MPHUHATHS 3KOHOMHUYECKHM OOOCHOBAaHHBIX
YIPaBICHUYECKUX pELIEHUH B MpoLecce OLEHKH 3(PPEeKTUBHOCTU pPE3YyIbTATOB
NEATEIPHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U IKOHOMUUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIYXKMBaHUSA MNPEANPUATHI TpaHCOPTHOU cdepbl (mss
CaMOCTOATENILHOTO  M3y4yeHus). MexaHusM  oOecrnedyeHuss  SKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHOM [JEATEIBHOCTH TMPEANPUATHS B TPOLECCE OLEHKU
3G ()EKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HAMpaBlICHUU
pa3paboTku Ou3Hec-TuIaHa, oOecreyeHuss MHQPACTPYKTYpPHOU TOAJIEPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  TMPOILIECCE  CEPBUCHOTO  OOCTYXKUBaHUS
MPEANPUATAN TPAHCTIOPTHOU cephbl (ST caMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (GOpMUPOBAHUS TEJICH U 33729 IeATeTbHOCTH TOIPa3IeICHII CEPBUCHON
NEATEIbHOCTH  NPENNpUATUS (I  CaMOCTOSITEJIBHOIO — M3y4deHMs). MeTobl
OpraHu3allMy MJIAHUPOBAHUS U MOHUTOPHUHTA JIEATEIIbHOCTH CEPBUCHON KOMIIAHWUU B
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TpaHCIOPTHON cdepe W B cdepe TOCTENPUUMCTBA HA TpaHCTHOPTE (IIs
CaMOCTOSITENILHOTO U3ydeHus1). OCHOBBI MEXaHNU3Ma OpraHU3alluy UX BBIIIOJIHEHUS B
npouecce OleHKH 3(P(HEKTUBHOCTU PE3ybTATOB JIEATEIBHOCTH B PA3IMYHBIX chepax
B HAIpaBJICHUU pa3pabOTKu Ou3Hec-IulaHa, oOecnedeHuss UHQPacTpyKTypHOU
HOJJIEPKKA M DKOHOMHUYECKOM  O€30MacHOCTM B IPOLECCE  CEPBUCHOIO
oOCIIy’)KMBaHUsl TPEANPUATHII TpaHCIOPTHON cdepbl (1T CaMOCTOSATENBHOIO
u3ydyeHus). OCHOBbl TNPUHATHS OPraHU3ALMOHHBIX PELIEHUH 10 Pa3BUTHUIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCHOPTE B IpOIEecCe OLEHKU d(PPEKTUBHOCTH PE3YTHTATOB
JIESITEIbHOCTH B Pa3NWYHBIX cdepax B HaIlpaBICHUU pa3pabdOTKH OW3HEC-TUIaHa,
oOecrnieueHrss MHGPACTPYKTYPHOU MTOIACPKKA M IKOHOMHUYECKOM O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYKMBaHHS MPEANPUATUN TpaHCHOPTHOU cheprl (As
CaMOCTOATENBHOTO H3ydeHHs). OCHOBbI MeXaHuW3Ma pa3padOTKUM KOMIUIEKCa
MEPOIPUIATHA 1O OpraHU3alU{, IUIAHUPOBAHUIO U MOHMTOPHMHIY JAESITEIbHOCTH
CEepBUCHOI KOMHmaHMM B cdepe TpaHCopTa M OOBEKTOB aBHALMOHHOMN
UHPPACTPYKTYpHI B IIpoLecce OLeHKH 3()(HEKTUBHOCTH PE3yJIbTATOB JACSATENILHOCTH B
pasnuuHbIX cdepax B HampaBlIeHUM pa3pabOTKU Ou3Hec-TUIaHa, OOeCIeYeHMs
UHQPACTPYKTYpPHOU MOJAECPKKM M HKOHOMUYECKOW O€30MacHOCTH B MpoIiecce
CEpPBUCHOTO  OOCIY)XMBaHHWs  MPEANPUATUN  TpaHCHOpPTHOW  cdepbl  (ams
CaMOCTOSITENILHOTO ~ M3y4yeHHus).  MeToasl  opraHu3alMd U [POBEICHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OUeHKH 3()(PEKTHBHOCTH pe3ylbTaToOB
NEeATEIbHOCTH B PA3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TIaHa,
obOecrieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U HKOHOMUYECKOW O€30macHOCTU B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MNPEANPHUITHI TpaHCIOPTHOU cdepbl (mis
CaMOCTOATENbHOTO M3yuyeHus). OCHOBbI Me€XaHHM3Ma pa3pabOTKU cHCTeMbl Habopa,
oOyueHus: 1 MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3ieiieHUus] B IMpoliecce
OolleHKH A(G(HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3HEec-IJIaHa, oOecreueHus HHOPACTPYKTYpHOI
HOJIEPKKM M SKOHOMHUYECKOM  0Oe30MacHOCTM B NPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI TPEINPUATAN TPAHCHIOPTHOM cdepbl (I CaMOCTOATEIHHOTO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHu3alMd M YOPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA W aKTUBAMHU CEPBUCHBIX NPEINPUITHI Ha TpaHCIOPTE
(1T caMOCTOSITENIBHOTO  M3y4eHHs). MeToabl  OompeneieHuss  ToKa3aTenen
3¢ (HEeKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO MOApa3IeICHHs IPEAIPUITUN CepBHUCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoIlecce OIEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB JIEATENHHOCTH B paslUYHBIX cdepax B HaMpaBICHUU pPa3paOOTKH
OuzHec-TU1aHa, obecreueHrs WHEOPACTPYKTYPHOU MOANECPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHON
cdepsl (11 CaMOCTOSTEIHHOTO U3yUCHUS ).
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Tema 7. Ilopsaaok mnpoBeaeHUs] TMPOBEPOK  KOHTPOJIUPYIOLIUMH
OPraHu3alUsAMM NPeINPUHAMATEILCKON CTPYKTYPbI B TPAHCIIOPTHOM cepe

OOmue MNpPUHIUIIBI MPOBEAEHUS TPOBEPOK, OpraHU3alUs U MPOBEIACHHE
MIaHOBOM MpoBepku. Opranuzaius U MpoBeIeHUe BHEIUTAHOBOM MpoBepku. [lopsmok
poBeieHHs MPoBepoK. Paznuunbie GOpMbI OTBETCTBEHHOCTH 32 HEUCIOJHEHUE WIIH
HEHAJUIeXKalllee  UCIOJHEHHE  00s3aTeNbCTB  MPEANPUHUMATEIIAMU (st
CaMOCTOATENLHOTO U3y4eHMs). Buabsl OTBETCTBEHHOCTH 3a COBEpIICHHBIE B
IpeINPUHUMATEIBCKON cepe MPOTUBOMPABHBIC NESHUS (ST CaMOCTOSTEIHHOTO
n3yueHus). OCHOBBI BhIOOpa ONTHUMAIBHBIX CHOCOOOB PEIICHUS 3a7ad B paMKax
NOCTABJICHHOW LEIW, HCXOAS M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pECypcoB W OTpaHWYEHUN B TMporecce OMeHKH 3(H(PEKTUBHOCTH PE3yIBTATOB
JESITEIbBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu OW3HEC-TIIaHa,
obecrnieueHrss UHGPACTPYKTYPHOU TOIICPKKA M IKOHOMHYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO M3y4YeHUs). ANTOPUTM BbIOOpa ONTUMAIBHBIX CIIOCOOOB HX
pelIeHus, UCXOAs U3 JCHCTBYIOLIMX IPaBOBBIX HOPM, HMEIOIIMXCS PECYPCOB U
OrpaHUYEHU B mpolecce OUEHKU 3(P(HEKTUBHOCTU pPE3YJIbTATOB JEATEIBHOCTH B
pasnuuHbIX cdepax B HampaBlIeHUM pa3pabOTKU Ou3Hec-TUIaHa, OOecreYeHUsI
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMUYECKOW O€30MacHOCTH B IpoOLEcce
CEpPBUCHOTO  OOCIY)XMBaHHUs  NPEANpPUATUN  TpaHCHopTHOW  cdepbl (s
CaMOCTOATENIHOTO M3y4YeHHs). MeXaHnW3M MAapKETHHIOBBIX HCCIIEIOBAHUN PpPHIHKA
yCIIyr (a7 caMOCTOSITENbHOrO M3ydeHus). OCHOBBI MOTHUBAIIMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(EKTUBHOCTH pPE3YJIbTATOB JEATEIBHOCTH B
pa3uuHbIX cepax B HampaBlIeHUU pa3pabOTKu OU3Hec-UIaHa, oOecTedYeHus
MH(PACTPYKTYPHOU TMOANEPKKH M IKOHOMHUYECKOW O€30MacHOCTH B Ipoliecce
CEpBUCHOIO  OOCHY)KMBaHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOSITENILHOTO M3yueHus1). OCHOBHbIE HOPMBI NpaBa U HOPMATHUBHO-TIPABOBBIE
aKThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUUCKOM MPABOBOM CHUCTEMBI H
POCCUICKOTO 3aKOHOJIaTENbCTBA; MPABOBBIE U ATUYECKUE HOPMBI O MPEAOCTaBICHUU
yCIIyT; OCHOBHbIE HOPMaTUBHbIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (A caMOCTOSTENbHOro u3ydeHus)). OCHOBBI MeXaHU3Ma
OINpe/eNICHUs, aHajn3a, OLEHKH IPOU3BOJICTBEHHO-3KOHOMHUYECKHUX IOKa3aTenen
OpeanpusITUid  cepBUca B Ipolecce OLEHKH A(PGEKTUBHOCTH PE3yJIbTaTOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU TMOACPKKH U DKOHOMUUYECKOM OE30MacCHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIYXKMBaHUSA MNPEANPUITHI TpaHCOPTHOW cdepbl (mms
CaMOCTOATENBHOTO H3y4yeHHus). OCHOBBI NPUHATHSA IKOHOMHYECKHM OOOCHOBAaHHBIX
VOPABJICHUECKUX pEUIeHUH B Mpolecce OIEHKU dS(PPEKTUBHOCTU pe3yibTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HaNpaBIeHUH pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (mms
CaMOCTOSITENILHOTO ~ M3y4yeHHus). MexaHu3sm  oOecrieueHuss  SKOHOMHUYECKOU
3(p(HEKTUBHOCTH CEPBUCHOM JESATENIbHOCTH MPEANPUATUS B TPOLECCE OLEHKU
3 (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
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pa3paboTku Ou3Hec-TulaHa, oOecreyeHus WHEGPACTPYKTYpHOU TOJACPKKU U
HPKOHOMHUYECKON  O€30MacHOCTH B  MPOLECCE  CEPBUCHOIO  0OCITYKMBaHUS
NPEANPUATANA TPAHCHOPTHOM cepbl (UIsI caMOCTOSTENBHOTO H3y4YeHUs ). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS eI U 33724 IEATeIbHOCTH MOpa3IeieHI CepBUCHON
NEATEIbHOCTH  TPENNpUsATUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHu3alliy TJIaHUPOBAHUSI U MOHUTOPHUHTA ACSTEIHHOCTH CEPBUCHON KOMITAHUH B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcmopTe (i
CaMOCTOSITENILHOTO U3y4deHus). OCHOBBI MEXaHHW3Ma OpTraHU3allMU UX BBHIIOJIHEHUS B
nporecce OeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlICHUU pa3pabOTKu Ou3Hec-TulaHa, oOecmedeHus UHEGPACTPYKTYpHOU
NOJJICPKKA M OKOHOMHUYECKOM  O€30MacHOCTH B TPOIECCE  CEPBHCHOTO
OOCTY)KMBaHUS TMPEANPHUATHN TPAaHCIOPTHOW cdepsl (11 CaMOCTOATEILHOTO
n3ydeHusi). OCHOBBI TPUHATHS OPTraHU3AI[MOHHBIX PEMICHUH 10 Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOILIEGHWUA TPEANpUATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUMMCTBA Ha TPAHCIIOPTE B MpOIecce OLEHKH 3()(PEKTUBHOCTU PE3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHd pPa3pabOTKu OW3HEC-IIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M SKOHOMHUYECKOM O€30I1acHOCTU B
IPOLIECCE CEPBUCHOTO OOCIIYy)KUBaHMsI NPEANPUATUN TpaHCHOPTHOU cdeprl (as
CaMOCTOSITENILHOTO  u3ydeHus). OCHOBbI MexaHHM3Ma pa3pabOTKuM KOMILIEKca
MEPOTPUATUNA TIO OpraHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIbHOCTU
CEpBUCHOM KOMIIAaHMM B cdepe TpaHCHopTa U OOBEKTOB aBUAIMOHHOM
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTHBHOCTH PE3yNIbTATOB JACSITEIHHOCTH B
pa3uuHbIX cepax B HampaBlIeHUU pa3pabOTKM OuszHec-IaHa, obOecTedYeHus
MH(PACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUYECKOW O€30IacHOCTH B Ipoliecce
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOPTHOM  cdepbl  (mis
CaMOCTOSITENILHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3alMd W MPOBEICHUS
MapKETUHTOBOTO aHaju3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(OEKTUBHOCTU Ppe3ylbTaToOB
NEATEILHOCTH B PAa3jIMYHBIX cepax B HANpaBJICHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATEITLHOTO U3YUCHHS ).

Tema 8. IIpeanpunuMareabcKasi ujaes U ee BbIOOp

[Ipeanpunumarenbckass uaed W ee BblOOp. IIpUHIMIOBI M 3aKOHOMEPHOCTH
npoliecca HAKOIJIEHUs, 0TOOpa M aHaJIu3a NpeanpUHUMATEIbCKUX UIEH B Mpolecce
CEpPBUCHOT0 OOCIYKMBAaHMS MPEANPUATUN TpaHCHOPTHOU cdepbl. Kputepun ordopa
HAKOIJIEHHBIX MPEANPUHUMATEIBCKUX UACH B MPOIECCE CEPBUCHOTO OOCTYKUBAHMS
NPEANPUATAA  TPAHCIOPTHOM  cepbl. YPOBHU  OpraHM3allMOHHOW  Cpeibl
OPEINPUITUS U UX JIEMEHTHI B MIPOLIECCE CEPBUCHOTO O0CTYKUBAHUS MPEAIPUITUI
TpaHCOpTHON cdepbl, chepsl U (pakTopbl Makpocpensl (00mel cpeapl) u
MUKpocpenbl  (pabodeil  cpeipl)  TPAHCHOPTHOTO  aBUANPENNPHUATHS  (IUIs
CaMOCTOSITENILHOTO M3y4yeHUs). OCHOBHBIE THUIBI KIIOYEBBIX (PAKTOPOB ycIiexa Ha
TpaHCHOpTe (711 CaMOCTOATENHLHOTO H3ydeHus). OCHOBBI BBHIOOpAa OMTHMAIBHBIX
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CIIOCOOOB pEIIeHUs 33/7a9 B paMKaX MMOCTaBICHHOW II€JIA, UCXOJI U3 JICUCTBYOIINX
MPaBOBBIX HOPM, HMMEIOUIMXCS PECYPCOB M OrpPaHUYEHM B TIPOIECCE OIEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMpaBlICHUU
pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHuss WHGPACTPYKTYpPHOU TOAJECPKKU H
HPKOHOMHUYECKON  O€30MacHOCTH B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
MNPEANPUATANA TPAHCIOPTHOM cdepbl (11 CaMOCTOSITENILHOTO U3y4YeHus1). MeTobl 1
MEXaHU3M OCYILECTBICHUS JI€JIOBOM KOMMYHHMKAIlMM B YCTHOM M NHUCbMEHHOU
dopMax B Tmporecce OpraHU3alUU MNPEANPUHUMATEIBCKONW JESTEIBHOCTH Ha
TpaHcnopTe (ISl CaMOCTOSITEIBHOIO HM3y4eHHMs). MeTolbl MOANEPKKU TOHKHOTO
ypoBHS  (U3MYECKOM  TMOATOTOBICHHOCTH Il  OOECTeYeHUs]  MOJTHOIEHHOU
COIMAJIBHON U TIPO(ECCHOHATIEHON CEPBUCHOM MESITEIIBHOCTH U CIOCOOBI Pa3BUTHS
dusznyeckux KayecTB (A1 CAMOCTOATEIBHOTO H3ydeHUus). MeTonbl onpeaeneHus
MOTPEOHOCTH,  TOWCKA W BHEAPEHHUS  TEXHOJOTMYECKMX  HOBaUMM U
uH(popMaIMoHHOro obecrieueHus B cdepe cepBHca B TIpoliecce OpraHu3aluu
MPEANPUHUMATETHECKON JIESITEIbBHOCTH U CEPBUCHOTO OOCIY>KMBaHUs MOTpEOUTENEH
HAa TpaHCIOpPTe, B TOM uucie B cdepe BO3AYIIHOTO TpaHcmopra (s
CaMOCTOATENLHOTO HW3Y4YeHUs). AJTOpUTM BBIOOpA ONTUMAJBHBIX CIIOCOOOB HX
pEILIEHUs, UCXOJs W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U
OTpaHUYCHHI B Tpoliecce OLEHKU A((HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKU OW3HEC-TUIaHa, oOOecreYeHus
UH(PACTPYKTYPHOU TMOANEPKKH W HKOHOMHUYECKOW O€30IacHOCTH B Ipoliecce
CEpPBUCHOIO  OOCIY)KMBaHHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOATENILHOTO M3y4Y€HHs). MeXaHnW3M MAapKETHHIOBBIX HCCIIEIOBAHUN PpPHIHKA
yCIIyr (s caMOCTOSITENbHOrO M3ydeHus). OCHOBBI MOTHUBALMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(EKTUBHOCTH pPE3YJIbTATOB JEATEIBHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3paboTKM OuszHec-IaHa, obOecTedYeHus
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMUYECKOW O€30MacHOCTH B IpoLEcce
CEpPBUCHOTO  OOCHY>KMBaHHUSI  TPEANPUATHA  TpaHCHOpPTHOM  chepbr  (mis
CaMOCTOATENFHOTO M3y4deHus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOM MPaBOBOM CHUCTEMBI U
POCCUICKOT0 3aKOHOJATENbCTBA; MPABOBBIE U ITUYECKUE HOPMBI O MPEIOCTABICHUN
yCIIyT; OCHOBHBbIE HOPMaTUBHbIE TPEOOBaHUS K IOKYMEHTOOOOPOTY B chepe cepBuca
HAa TpaHcmopTe (I CaMOCTOATENhHOTO u3ydeHus). OCHOBBI MeXaHU3Ma
ONpEJENICHHs, aHaJu3a, OLEHKU MPOU3BOJICTBEHHO-3KOHOMUYECKHUX MOKa3aTesen
NpEeANnpuATUd cepBUca B IMporecce OUEHKH A(P(HEKTUBHOCTH  PE3ybTaTOB
NEeATEIbHOCTH B PAa3iIMYHbIX c(epax B HampaBlIieHUU pPa3pabOTKH OW3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU MOAJACPKKH U HKOHOMUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)XKMBAaHUA MNPEANPUITHI TpaHCOPTHOW cdepbl (s
CaMOCTOATENbHOTO H3y4yeHUs). OCHOBBI NPUHATHS IKOHOMHYECKHM OOOCHOBAaHHBIX
VIOPABJICHUYECKUX pEIIeHUuN B Mporecce OIeHKA dS(PPEKTUBHOCTH pPeE3yIbTaTOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
obecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHCHOTO OOCIYKMBAHUS TMPEANPHUATHI TPAHCHIOPTHON cdepbl (s
CaMOCTOSITENILHOTO  M3y4yeHHus). MexaHu3sm  oOecrieueHuss  SKOHOMHUYECKOU
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3¢} (HEKTUBHOCTH CEPBUCHON MAESATENbHOCTH TMPEANPUATUS B TMPOLECCE OLEHKU
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMpaBICHUU
pa3paboTku Ou3Hec-TUIaHa, oOecreueHuss WHGPACTPYKTYPHOU TMOAJEPKKUA U
HPKOHOMHUYECKON  O€30MacHOCTH B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
NPEANPUATANA TPAHCIOPTHOU cepbl (UIsI caMOCTOSTENBHOTO M3y4deHUs ). OCHOBBI
MexaHu3Ma GOopMHUPOBaHUS eI U 3a71a4 IEATeTbHOCTH MOIpa3IeIeHII CepBUCHON
NEATEIbHOCTH  NPENNnpusiTUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHM3aliy TUIAHUPOBAHUS U MOHUTOPHHTA JIEATEIHLHOCTH CEPBUCHONW KOMIIAHUH B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopTe (A
CaMOCTOSITENILHOTO U3ydeHus). OCHOBBI MEXaHHW3Ma OpTraHU3allMU UX BBHIIOJIHEHUS B
nporecce OeHKH 3(HHEKTUBHOCTU PE3YIbTATOB IEATEIBHOCTH B PAa3IMYHBIX chepax
B HampaBlIeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecmedeHus WHEGPaCTPYKTYpHOU
NOMJIEP)KKA M DKOHOMHYECKOW  0€30MaCHOCTH B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHUSl TMPEANPUATHN TpPaHCIOPTHOM cdepbl (A1  CaMOCTOSITEIIBHOTO
u3ydyeHus). OCHOBBl TNPUHATUS OPraHU3ALMOHHBIX PELIEHUH [0 Pa3BUTHUIO
KJIUCHTYPHBIX ~OTHOIICHWW TPEANpUATUS TpPaHCHOPTHOM cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoIecce OLEHKH 3()(PEKTUBHOCTU PE3yIbTaTOB
NESATEIBHOCTH B Pa3IMYHbIX cdepax B HaIpaBIEHUH pPa3pabOTKU OU3HEC-TIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M SKOHOMHUYECKOM O€3011acHOCTU B
IPOLIECCE CEPBUCHOTO OOCIIY)KMBaHMsI NPEANPUATUN TpaHCHOPTHOW cdeprl (as
CaMOCTOATENBHOTO u3ydeHus). OCHOBbI MeXaHuW3Ma pa3padOTKUM  KOMIUIEKCa
MEPONPHUIATHIA TI0 OpTaHW3alM{, [UIAHUPOBAHUIO M MOHHTOPHHTY JAESTEIbHOCTU
CEpBUCHOW KOMIIAaHMM B cdepe TpaHCmopTa UM OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTHBHOCTH PE3yNIbTATOB JACSITEIHHOCTH B
pa3uuHbIX cepax B HampaBlIeHUU pa3pabOTKM OuszHec-IaHa, obOecTedYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH M IKOHOMHUYECKOW O€30MacHOCTH B IpoOILEecce
CEpPBUCHOTO  OOCIY)XHMBaHHs  MPEANpPUATUN  TpaHCHOpPTHOW  cdepbl  (ams
CaMOCTOSITENILHOTO ~ M3y4yeHHs).  MeToasl  OpraHu3alMd U [POBEICHUS
MapKETUHIOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIoOpTy M Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
NESATEILHOCTH B PAa3jMYHBIX cepax B HampaBlieHUU pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAHUS MPEANPUATHI TpaHCTOPTHON cdepbl (s
CaMOCTOATENbHOTO M3yuyeHus). OCHOBBI ME€XaHH3Ma pa3pabOTKU cHCTeMbl Habopa,
oOydeHHus: ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3AeiieHUs] B TMpOIecce
OlleHKH 3(()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJIeHUW pa3pabOTKU Ou3Hec-IiaHa, o0ecreyeHusi UHEOPaCTPYKTYpHOU
NOAJIEP)KKA M DKOHOMHYECKOW  0O€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHUSl TPENNPUATANA TPAHCHOPTHOM cdepbl (I CaMOCTOATEILHOIO
uzydyeHus). OCHOBBI MeXaHUW3Ma OpraHu3alMyd M YOPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPHUSATHII HA TpaHCIOpPTE
(1T caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToabl  ompeneieHus — IokazaTenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTH CTPYKTYPHOTO MOApa3IeIeHUs NPEANpUiTUl CepBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B TIpOLEcCe OLEHKU 3(PPEeKTUBHOCTU
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pPE3yNbTATOB NIEATEILHOCTH B PAa3UYHBIX cdepax B HaMpaBIeHWU pPa3pabOTKH
Ou3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOH MOAIEPKKH W IKOHOMHYECKOH
0€30IMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHUSI MPEANPHUATHI TPAHCTIOPTHON
cdephl (711 CaMOCTOSTEIHBHOTO U3YUYEHHUS ).

Tema 9. Opranuzanus nNpeInpUHUMATEIbCKOH 1eITeJIbHOCTH M NPUHATHE
ylpaBJ/ieHYeCKHX pellleHHii HA MpeINpUATHH CepBHCAa B Mpolecce CEPBUCHOIO
00cJIy’>KHBaHUA B TPAHCIIOPTHOM cepe

[IpuHsATHE ynpaBIEHUYECKOTO PEUICHUS Ha MPEIIPHUSATHU CEpBHUCA B MPOLECCE
CEpBHUCHOTO OOCIY)XMBaHMS TMPEANPHUATHII TpaHCHOPTHOH cdepbl. OCHOBHBIC
VMCTOYHUKM HMH(OpMALUU B MPEANPUHUMATEIBCKOW JESITEIBHOCTH HAa TPAHCIIOPTE.
[Topsimox ¢popmupoBanusi HHGOPMAITMOHHON 0a3bl Al BHIPAOOTKH OOOCHOBAHHOTO
YOPaBIEHYECKOTO pemieHus (I CaMOCTOATENbHOro u3yuyeHus). (OCHOBHBIE
HalpaBJiCHUs  PEUHKUHUPHHTA  CUCTEeMbl  MHGOPMAIMOHHOW  MOAAEPKKU
YIPaBICHUYECKUX PEUICHUN B IMPOLIECCE CEPBUCHOTO OOCITYKMBAaHUS NPEIIPUITUN
TpaHCIIOPTHON cdepbl (IIs1 caMocTosATeNIbHOTO u3ydeHus). llpennoceuiku muis
YCIIELIHOTO MPEANPUHUMATENBCKOIO CTapTa B MPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS
OPEeINpUITUIA TPAHCIIOPTHOU ceprl (A1 caMOCTOSATENbHOrO U3ydeHus). OCHOBHbBIE
npo0JieMbl, C KOTOPBIMU CTAJIKMBAIOTCS MPEANPUHUMATEIN B MPOLIECCE CEPBUCHOIO
oOCIIy’)KMBaHUsI TPEINPUITUA TPAHCHOPTHOM c(eppl B MPOLECCE OCYIIECTBICHUS
NPEANPUHUMATENBCKON N1eITeIbHOCTU. OCHOBBI BbIOOpa ONTHUMAIbHBIX CIIOCOOOB
pelIeHMs 3a7a4 B paMKax MOCTABJICHHOM €)M, UCXOJIs U3 JEHCTBYIOUIUX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OIFPAHMYEHUN B MPOLECCE OLEHKU 3(PPEKTUBHOCTU
pE3yNbTATOB JIEATEILHOCTH B PAa3jMYHbIX c(epax B HANpaBICHUU pPa3pabOTKU
Ou3Hec-TU1aHa, oOecreuyeHus WHQPACTPYKTYPHOU MOANEPKKH W SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHMS MPEAIPUITHI TPAaHCIIOPTHOM
chepbl (1T CaMOCTOSTENBHOIO M3YyY€HHUs). AJTOPUTM BbIOOpa ONTHUMAaJIbHBIX
CHOCOO0OB UX PEIICHUs, UCXOJAS U3 JIEHCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIMXCS
PECYpPCOB W OIrpaHMYCHUH B TIporecce OIEHKH d(PPEeKTUBHOCTH pe3yJbTaToB
NEATETPHOCTH B Pa3jMYHBIX cepax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAHUS MPEANPUATHI TpaHCHOPTHON cdepbl (s
CaMOCTOATEJIBHOTO M3y4YeHHs). MeXaHW3M MAapKETHHIOBBIX HMCCIIEIOBAHUN PpPBIHKA
yCIIyr (a7 caMOCTOSITENbHOrO M3ydeHwus). OCHOBBI MOTHUBAIMM TOTpEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(EKTUBHOCTH pPE3YJIbTATOB JIEATEIbHOCTH B
pa3uuHbIX cepax B HampaBleHUM pa3padOTKU Ou3Hec-IaHa, oOecTedYeHus
UH(QPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHHUSl  MPEANPUATHA  TpaHCOpPTHOM  cdepbl  (mis
CaMOCTOATENBLHOTO M3y4yeHus1). OCHOBHbIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKkTBl B cpepe cepBHCca; OCHOBHBIE OCOOCHHOCTH POCCHHCKOM IPABOBOM CHUCTEMBI H
POCCHICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMaTUBHbIE TPEOOBaHUS K JJOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcrmopTe (ST CaMOCTOSITENbHOro u3ydeHusi). OCHOBBI MeXaHU3Ma
ONpENENICHNS, aHaJIN3a, OLEHKU IPOU3BOJICTBEHHO-3KOHOMUYECKHUX ITOKa3aTesen
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OpeanpusITUid cepBUca B Tpolecce OLEHKH 3(PGEKTUBHOCTH PE3yJIbTaTOB
NEeSATEIbHOCTH B PA3jMYHbIX c(epax B HampapieHUU pa3pabOTKU OU3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TOJAEPKKM M SKOHOMUYECKOM 0€30MacHOCTU B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENBLHOTO H3y4yeHHUsi). OCHOBBI MPUHATHS IKOHOMHUYECKHM OOOCHOBAaHHBIX
VIOPABJICHUECKUX pEHICHUH B Mpolecce OIEHKU dS(PPEKTUBHOCTU pe3yibTaTOB
NESATEIPHOCTH B Pa3iMYHbIX cepax B HamNpaBlIeHUH pPa3pabOTKH Ou3Hec-IIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOACPKKA U IKOHOMHUYECKOW O€30MMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHHS MPEANPUATUN TpaHCHOPTHOU cheprl (Ans
CaMOCTOSITENILHOTO ~ M3y4yeHHs). MexaHu3m  obecreyeHus]  SKOHOMHYECKOU
3(p(EKTUBHOCTH CEPBHCHON JACSATENbHOCTH TMPEANPUATUS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACATEIBHOCTH B PA3UYHBIX cepax B HaIMpaBICHUU
pa3paboTku Ou3Hec-TulaHa, oOecreyeHus WHGPACTPYKTYpHOU TOIACPKKU U
HPKOHOMHYECKON  O€30MacHOCTM B  MPOIECCE  CEPBUCHOIO  OOCITYXUBaHUS
OPEeINpUITUA TPaHCIOPTHOM cdepbl (IIsI CaMOCTOATENBHOTO H3yuyeHus). OCHOBBI
MexaHu3Ma (OpMUPOBaHUS LENeN U 3a]1a4 JeATEIbHOCTH MOAPa3IeICHUN CEpBUCHON
NESATENIBHOCTH  MpeAnpusATuss (W11 CcaMOCTOATEIBHOIO  H3ydeHus). Merobl
OpraHu3alluy TJIAaHUPOBAHUSI U MOHUTOPHUHTA JESTEIHLHOCTU CEPBUCHON KOMITAHUH B
TpaHCIIOpPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOSITENILHOrO U3ydeHus). OCHOBBI MEXaHHW3Ma OpraHU3alluy UX BBIIIOJIHEHUS B
nporiecce ONeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HANpaBIICHWU pa3pabOTKu Ou3Hec-TUlaHa, oOecmedeHus WHGPACTPYKTYpPHOU
HNOJJCPKKA M OKOHOMHUYECKOM  O€30MacHOCTH B TPOIECCE  CEPBUCHOTO
OOCIyKMBaHUSl MPEANPUATHNA TPAHCIOPTHOM cdepbl (A1 CaMOCTOATEIBHOTO
uzydeHus). OCHOBBI TIPUHATHS OPTraHW3ALMOHHBIX PEIICHUH M0 Pa3BUTHUIO
KIUCHTYPHBIX ~ OTHOIICHUW TPEANPHUATUS TpaHCHOPTHOM cdepsl U chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B MpoIlecce OLEHKH 3()(PEKTUBHOCTU Pe3yibTaTOB
NEATEILHOCTH B Pa3jMYHBIX cepax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOU MOICPKKH U DKOHOMHUYECKON OE301acHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIbHOrO  u3ydeHus)). OCHOBbI MexaHHM3Ma pa3pabOoTKuM  KOMILIEKca
MEPOTIPUATUNA TIO OpTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOI KOMmaHMM B cdepe TpaHCmopTa U OOBEKTOB  aBHALIMOHHOU
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTHBHOCTH PE3YNIbTATOB JACSITEIHHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3paboTKu OuszHec-IaHa, obOecTedYeHus
UH(QPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpolecce
CEpBUCHOTO  OOCHY)KMBaHUSl  NPEANpPUATHH  TpaHCIOPTHOW  cdepbl  (ans
CaMOCTOSITENILHOTO ~ M3y4eHHs).  MeToasl  OpraHW3ald W MPOBEICHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3yIbTaToOB
NEATETLHOCTH B PAa3UYHBIX cepax B HAMpaBJICHUH pPa3pabOTKH OW3HEC-TIIaHa,
obecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATEIBHOTO U3YUYEHHS).
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Tema 10. IlnanupoBaHme NPeANPUHUMATEIbCKON IeATEJILHOCTH B
npouecce CEPBUCHOrO 00CIYKUBAHUS MPEANPUATHH TPAHCIIOPTHOM cepbl

CymHocTh M MpeuMylIecTBa OW3HEC-IUIAHUPOBAHUS, OCHOBHBIC (DYHKIIUU
ousHec-tutana. Knaccudukaius OCHOBHBIX TUIIOB OM3HEC-TUTAHOB B cpepe cepBuca B
MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS NPEANPUATHI TpaHCcTIOpTHOHM ceprl. [Iporecc
Ou3HeC-TUTAaHUPOBAHUS C MOMEHTAa BO3HUKHOBEHHS KOHOMHMYECKOTO 3aMbIcia 0
NOJIYYEHUS] M paclpeiesieHHs MNpuObUIM MexAy ero ydacTHukamu. (Cxema
MOCTPOCHUS Tpolecca pa3pabOTKH OW3HEC-TIaHa, €ro LeJd U YYaCTHHUKHU (It
CaMOCTOATENBHOTO H3yuyeHus). CTpykTypa W mpouecc OU3HEC-IUIaHUPOBAHUS Kak
¢dbyHIaMeHTalbHas OCHOBAa CHCTEMAaTH3allMu JAHHOTO BUJA JAEATEIHLHOCTU B cepe
CepBHCa B IIPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MIPEANPUATHA TPAHCIIOPTHOM Chepbl
(m7s1 caMoCTOATENBHOTO U3ydeHUs ). TexHonorus pa3padoTKu U coAepkaHnue Ou3Hec-
wiaHa. TpaHCHOPTHOE IUIAHUPOBAHME U TPAHCIOPTHOE MOJEIUpPOBaHUE (IS
CaMOCTOSITEILHOTO ~ M3Y4YECHUS). Pa3paboTka  MapKeTMHTrOBOW  TOJUTUKH
OpeIpPUHUMATEIBCKOM CTPYKTYphl B cdepe cepBuUCa B IPOLECCE CEPBHCHOTO
OOCIIy’)KMBaHHUsl TPEANPUATHI TpaHCIOPTHON cdeppl (11 CaMOCTOSATENBHOIO
u3ydeHus). OCHOBBI BbIOOpa ONTUMANbHBIX CIIOCOOOB pELIEHHUS 3aJad B paMKax
NOCTABJICHHOW WENHM, HUCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pEeCypcoB M OrpaHMYEHHUN B IIpolecce OLEHKH 3(P(PEKTUBHOCTU pPE3YyIbTaTOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HANpaBlIeHUU pPa3pabOTKH OW3HEC-TLIaHa,
obOecrieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U HKOHOMUUYECKOW O€30macHOCTU B
IPOLIECCE CEPBHUCHOIO OOCITY)KMBaHUSA MNPEANPHUITHI TpaHCIOPTHOU cdepbl (mis
CaMOCTOATENBHOTO HW3Yy4YeHUs). AJNrOpuUTM BBIOOpPA ONTHUMAJIBHBIX CIIOCOOOB HX
pElIeHUs, MCXOAs M3 JCHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOIIUXCA PECYPCOB H
OrpaHUYEeHHI B Tpolecce OUEHKH A(P(HEKTUBHOCTH PE3YJIBTATOB JIEATEILHOCTH B
pasnuyHbIX cdepax B HaMpaBlICeHUU pa3pabOTKu Ou3HEC-TUIaHa, OOeCTICUCHHUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpoliecce
CEpBUCHOTO  OOCIY)XMBaHHs  MPEANpPUATUN  TpaHCHOpPTHOW  cdepbl  (mms
CaMOCTOSITENILHOTO HU3y4deHHUs1). MexXxaHu3M MapKeTHHIOBBIX HCCIIEIOBAaHUM pbIHKA
yCIIyr (st caMOCTOSITENbHOTO M3ydeHwus). OCHOBBI MOTHUBAIMM TOTPEOUTENECH |
KOHKYPEHTOB B Ipolecce OLEHKH 3(P(HEKTUBHOCTU PE3yJbTAaTOB JEATEIBHOCTH B
pasnuyHbIX cdepax B HaMpaBlICEHUU pa3pabOTKuM Ou3HEC-TUIaHa, OOeCTICUCHHUS
UH(QPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHUSl  MPEANPUATHA  TpaHCHOPTHOM  cdepbl  (ms
CaMOCTOATENBHOTO M3y4yeHus1). OCHOBHbIE HOPMBI IIpaBa U HOPMATUBHO-TIPABOBBIC
aKThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCUHUCKOM MPaBOBOM CUCTEMBI U
POCCHIICKOTO 3aKOHOJATEIbCTBA; MTPABOBBIE U ITUYECKHUE HOPMBI O MPETOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMATHUBHBIE TPeOOBaHUA K JOKYMEHTOO00pOTYy B chepe cepBuca
Ha TpaHcrmopTe (MIsI caMOCTOSITeNbHOro u3ydeHus). OCHOBBI MeXaHU3Ma
ONpENENICHNS, aHaJIN3a, OLEHKU IPOU3BOJICTBEHHO-3KOHOMUYECKHUX IOKa3aTesen
OpeanpusITUiA  cepBUca B Tpolecce OLEHKH A(PGEKTUBHOCTH  PE3YJIbTaTOB
NEATETLHOCTH B PAa3jIMYHBIX c(epax B HampaBlieHWH pPa3pabOTKU OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKA U ISKOHOMHUYECKON O€30MacHOCTH B
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IPOLIECCE CEPBUCHOTO OOCIYKMBaHHs MPEANPUATUN TpaHCHOPTHOU cheprl (As
CaMOCTOATENbHOTO H3y4yeHUs). OCHOBBI MPUHATHA SKOHOMHYECKHM OOOCHOBAHHBIX
VIOPABJICHUECKUX pEHICHUH B Mpolecce OIEHKU dS(PPEKTUBHOCTU pe3ynbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKU OW3HEC-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTOPTHOU cdepbl (s
CaMOCTOATENILHOTO  W3y4yeHus1). MexaHusM  oOecrnedeHuss  HSKOHOMUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JACSATENbHOCTH TMPEANPHUATUS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSATEILHOCTH B PA3UYHBIX cepax B HaIMpaBICHUU
pa3paboTku Ou3Hec-TuIaHa, obecreueHus WHOPACTPYKTYpHOU TOAACPKKA |
PKOHOMUYECKOM  O€30MacHOCTM B  TMPOILECCE  CEPBUCHOTO  OOCTYKUBaHUS
MPEANPUATAN TPAHCTIOPTHOW cephbl (TSI caMOCTOSATENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (OPMUPOBAHUS EJIeH U 3a]1a4 JeATEIbHOCTH MOAPa3IeICHII CEpBUCHON
NEATEIbHOCTH  TPENNpUsiTUs (I  CaMOCTOSITENIBHOTO — M3y4eHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSTEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCIIOPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOSITENILHOTO U3ydeHus). OCHOBBI MEXaHNW3Ma OpraHU3allui UX BBIIIOJIHEHUS B
nporuecce OleHKH 3()(HEKTUBHOCTU PE3yNIbTaTOB JIEATEIBHOCTH B PA3IMYHBIX chepax
B HaIpaBJIEHUU pa3pabOTKu Ou3Hec-IulaHa, oOecnedeHuss UHQPacTpyKTypHOU
HOJIEPKKA M DKOHOMHUYECKOM  0O€30MacHOCTM B NPOLECCE  CEPBUCHOIO
OOCIy>KMBaHUS MPEANPUATHNA TPAHCIOPTHOM cdepbl (A1 CaMOCTOATEIBHOTO
uzydeHus). OCHOBBI TIPUHATHS OPTraHW3ALMOHHBIX PEIICHUH 10 Pa3BUTHUIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANPHUATUS TpaHCHOPTHOH cdepl U chepsl
TOCTENPUUMCTBA HA TPAHCTIIOPTE B MpoOIecce ONEHKU dPPEKTUBHOCTH PE3yTbTATOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U IKOHOMUUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOSITENIbHOrO  u3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKuM KOMILIEKca
MEPOTIPUATUNA TI0 OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPHUHTY JEATEIbHOCTH
CEepBUCHOI KOoMmaHuM B cdepe TpaHcmopTa M OOBEKTOB aBHALIMOHHOM
HHPPACTPYKTYpPHI B TIpoIiecce OneHKH d(DPEKTUBHOCTH PE3yJIbTATOB JICITCIHHOCTH B
paznuyHbIX cdepax B HaMpaBICHUU pa3pabOTKu Ou3HEC-TUIaHa, OOeCTICUCHHUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOM O€30MacHOCTH B Mpoliecce
CEpBUCHOIO  OOCHY)KMBaHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOSITENILHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3alMd W MPOBEICHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTYy BO3AYIIHOTO CyAHa B TIpoLecce OUEHKH 3S(PPEKTUBHOCTU PE3YJIbTATOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIIaHa,
obecrieueHus: MHPPACTPYKTYPHOU TMOIJACPKKH U DKOHOMUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCITY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (mms
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MeXaHM3Ma pa3pabOTKU cHCTEMbl Habopa,
oOyueHus: ¥ MOTHBALIMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3iefieHus B IMpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUM  pa3pabOTKU OW3Hec-IaHa, olecredeHus: MHQOPACTPYKTYPHOM
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HOJEP)KKM M SKOHOMHMYECKOW  O€30MacHOCTM B IPOLIECCE  CEPBUCHOIO
oOCIIy’)KMBaHUsl TNPEANPUATUN TPAHCHOPTHOW cdepbl (I CaMOCTOSATEIBHOIO
u3ydyeHus). OCHOBBI MEXaHU3Ma OpraHu3alMd M YIOPABICHUS HMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U AKTUBAMHU CEPBUCHBIX MPENNPHUATHN Ha TPaHCHOPTE
(11 caMOCTOSITENIBHOTO  M3y4yeHHs). MeToabl  OIpeneieHus — IoKazarenen
3¢ (HEKTUBHOCTH 1€ATEIBHOCTU CTPYKTYPHOTO MOAPA3IEICHNS NPEAIPUITUI CEpBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIPOLECCE OLEHKU 3PPEKTUBHOCTU
pe3yabTaTOB JIEATENBHOCTH B pa3lUYHBIX cepax B HaMpaBICHUU pPa3pabOTKH
OusHec-1JIaHa, oOecredeHuss HHPPACTPYKTYpPHOH MOAJIEPKKH U SKOHOMHUYECKOH
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAHMSI MPEAIPHUITHII TPAHCIIOPTHOM
cdepsl (151 CAMOCTOSITEILHOTO U3yUEHHUS).

Tema 11. Hagoru, cO0opbl, OTYHMCICHUS NPeANPUHAMATEIbCKOMN
CTPYKTYPHI B TPAHCIIOPTHOM cepe

[TonsiTve HaaOroB, COOPOB U OTUUCIECHUN MTPENNTPUHUMATEIBCKON CTPYKTYpPHI B
TpaHcniopTHON cepe. OcHOBHbIE BUABI HAJIOroB. OOBEKTHl HATIOTOOOIOKEHHUS.
Axkum3el (A caMOCTOSTENpHOro  u3ydeHus). Hamor Ha  jmoxoael  ([uis
CaMOCTOSITENILHOTO u3ydeHus). Hamor Ha npuObuib (A7  CaMOCTOATEIBHOIO
u3y4deHus). JIbrotHele peKUMbl HAJIOrOOOJOKEHUS MaJIbIX MPEAIPUHUMATENbCKUX
CTPYKTYp (AJI1 CaMOCTOSTENbHOrO0 u3y4deHus). OCHOBBI BbBIOOpAa ONTHUMAJIbHBIX
criocoOOB pEIIeHMS 3a/lady B paMKax MOCTaBJICHHOW €M, UCXOJs U3 JCHCTBYIOIIUX
NPaBOBBIX HOPM, HMMEIOUIMXCS PECYpPCOB M OrPAHMYEHUNA B MPOLECCE OLEHKU
3G ()EKTUBHOCTH PE3YyJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HAMPaBICHUU
pa3paboTKu OuW3Hec-IUIaHa, o0ecreyeHus: HUHPPACTPYKTYpPHOU TOAJEPXKKUA H
PKOHOMHUYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOIO  OOCITYXKUBaHUA
NPEANPUATANA TPAHCHOPTHOM cdephl (ISl CaMOCTOATEIBLHOTO U3YUYEeHHSs ). AJITOPUTM
BbIOOPA ONTHUMAJIbHBIX CIIOCOOOB UX PELIEHUs, UCXOs U3 JEHCTBYIOIIUX MPaBOBbIX
HOpPM, HMEIOLIUXCSI PECYPCOB M OTpaHUUYEHUI B Ipolecce ONeHKH 3()(PEeKTUBHOCTH
pe3yJabTaTOB JEATENbHOCTH B pa3IMYHbIX c(epax B HaANpaBlIEHUU pa3pabdOTKU
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOMN
chepbl (A CaMOCTOSATENBHOIO  M3y4deHMs). MexaHM3M  MapKETHHIOBBIX
UCCIIEJOBAaHUM pBIHKA yCIOyr (Il CaMOCTOATEIbHOrO u3yueHus). (OCHOBBI
MOTHBallMd TOTPEOUTENE M KOHKYPEHTOB B Tpolecce OLEHKU 3P(HEKTUBHOCTH
pE3yNbTATOB JIEATEILHOCTH B PAa3jMYHbIX c(epax B HANpaBIECHUU pPa3pabOTKU
Ou3Hec-TU1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANEPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHII TPAHCIOPTHOM
cdepsl (I caMOCTOSITeNIbHOTO U3yueHust). OCHOBHbIE HOPMBI MpaBa U HOPMATUBHO-
MpaBOBBIE AKTHI B C(Pepe CEpBHUCA; OCHOBHBIE OCOOEHHOCTH POCCHICKOM MpaBOBOM
CUCTEMBl M POCCHUKCKOIO0 3aKOHOJATEIbCTBA; IPABOBBIE W 3TUYECKHE HOPMBI O
IPEIOCTABICEHUH YCIIYT; OCHOBHbIE HOPMAaTHBHbIE TPEOOBAHUS K IOKYMEHTOOOOPOTY
B cdepe cepBuUCa Ha TPAHCIOPTE (IJI1 CaMOCTOSITENIBHOTO wu3ydeHwus). OCHOBBI
MEXaHU3Ma ONPENEIEHUs, AaHaJIu3a, OLEHKH IPOU3BOJCTBEHHO-7)KOHOMHYECKUX
nokasareied TMpeAnpusiTU cepBHca B NpOLEcCe OLEHKH 3(PPEeKTUBHOCTU
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pE3yNbTaTOB NIEATCILHOCTH B PAa3UYHBIX cdepax B HaMpaBlIeHUU pa3pabOTKH
OuzHec-TU1aHa, obOecreueHuss WHEOPACTPYKTYPHOU MOANECPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITUN TPAHCTIOPTHOU
chepbl (I CaMOCTOSITENBHOrO M3ydeHHs). OCHOBBI TPHUHATUS SKOHOMUYECKU
00OCHOBaHHBIX YIPABJICHUYECKUX pEHICHUI B Mpolecce OIEHKU A(PPeKTUBHOCTU
pe3yibTaTOB JIESITEILHOCTH B pPa3NUYHbIX cdepax B HaNpaBlICHUU pa3pabOTKU
OuzHec-TuIaHa, obecrieueHuss WHEGPACTPYKTYPHOU MOANECPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAHMS MPEAIPUITHII TPAHCIIOPTHOM
cdepsl (U1 CaMOCTOSATENHHOTO H3ydeHHs ). MexaHu3M 00eCTICUeHHs] SJKOHOMUYECKON
(G ()EKTUBHOCTH CEPBUCHON JEATCTLHOCTH TMPEANPUATAS B TIPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
pa3paboTku OusHec-TulaHa, oOecreyeHUs WHQPACTPYKTYpHOU TOJACPKKUA U
PKOHOMUYECKOM  O€30MacHOCTM B  TPOILECCE  CEPBUCHOTO  OOCTYKUBaHUS
NPEANPUATANA TPAHCIOPTHOU cepbl (ST caMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma GOopMHUPOBAHUS LIEJICH U 33724 IEATeIbHOCTH MOIpa3IeeHI CepBUCHON
NEATEIbHOCTH  TPENNpUsATUs (I  CaMOCTOSITENIBHOTO  M3y4deHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCHOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopTe (s
CaMOCTOATENHLHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3allMi UX BBITIOJHEHUS B
npoiiecce oeHKH YPGHEKTUBHOCTH PE3YJIBTATOB JACATEIHHOCTUA B PA3IMUHBIX chepax
B HaNpaBlICHWU pa3pabOTKu Ou3Hec-TulaHa, oOecmedeHus WHEGPACTPYKTYPHOU
HOJJICPKKA M OKOHOMHYECKONM  O€30macHOCTH B MPOIECCE  CEPBUCHOTO
OOCIY>KMBaHUS MPEANPUATHN TPAHCIOPTHOM cdepbl (A1 CaMOCTOATEIBHOTO
n3ydeHus1). OCHOBBI TNPUHATHS OPTraHU3AI[MOHHBIX PEHICHUH 10 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHAS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce OIEHKU d(PPEKTUBHOCTH PE3yIHTATOB
NEATETPHOCTH B Pa3jMYHBIX cepax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)XKMBAaHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). OCHOBBI MeXaHW3Ma pa3pabOTKU  KOMIUIEKCa
MEPOTIPUATUNA TI0O OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEpPBUCHOM KOMIAHUU B cdepe TpaHCIoOpTa ¢ OOBEKTOB  aBUAIMOHHOU
HHPPACTPYKTYPHI B TIpoIiecce OneHKH d(DPEKTUBHOCTH PE3yJIbTATOB JACATEILHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3paboTKM OuszHec-IaHa, obOecTedYeHus
UH(QPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHUSl  MPEANPUATHA  TpaHCHOPTHOM  chepbl  (ms
CaMOCTOSATENLHOTO  W3Y4YeHHUs).  MeETombl  OpraHu3allMk W TPOBEICHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OIEeHKH d(H(HEKTUBHOCTH pPe3yIbTaToOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU MOIIACPKKHM M SKOHOMUYECKON O€30mMacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (mms
CaMOCTOATENFHOTO M3ydeHus). OCHOBBI ME€XaHHW3Ma pa3pabOTKU CHCTEMBbl Habopa,
OOy4eHHsI U MOTHBAIMU COTPYIHHUKOB CTPYKTYPHOTO TOJpa3fejeHus B Ipoliecce
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oleHKH 3((YEKTUBHOCTU pe3yibTaTOB MACSATENBHOCTH B pPa3IMYHBIX cdepax B
HalpaBJICHUH  pa3pabOTKU  Ou3HEec-IJIaHa, oOecreueHus: HMHOPACTPYKTYpHOI
HNOJJIEP’)KKM M DKOHOMHMYECKOW  O€30MacHOCTH B IPOLIECCE  CEPBUCHOTO
OOCITy’)KUBAaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl (A CaMOCTOSTENBHOTO
u3zydeHus1). OCHOBbI MeXaHM3Ma OpraHW3allid M YIPaBICHUS HMMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENIFHOTO ~ M3YYeHHUs). MeTonsl  OmpenesieHus] — Iokaszaresei
3¢ (HEKTUBHOCTH I€ATEIBHOCTU CTPYKTYPHOTO MOAPA3ACICHUS IPEeAIPUITUN CepBHUCaA
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoOIeccCe OIEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepax B HAMpaBICHUU pa3pabOTKU
OusHec-IIaHa, oOecredeHuss HHPPACTPYKTYpPHOH MOAMEPKKH U SKOHOMHUYECKOH
0€30IacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMBAHUSI MPEANPUATHI TPAHCTIOPTHON
cdepsl (11 CaMOCTOSTEIHHOTO U3yUCHUS ).

Tema 12. HpexnpunumaTebcKas TaliHa B npouecce
NpeANPUHUMATENbCKON IeATEJIbHOCTH B IPOLEcCe CEPBUCHOIO 00CIYKHUBAHUSA
NPeANPUATHNA TPAHCIIOPTHOM c(epbl

[TonsTue MPEANPUHUMATEIBCKON 151 KOMMEPUYECKOU TalHBI.
[IpeanprHuMaTensckass M KOMMeEpUYecKas TallHa B IPOLIECCE  CEPBHCHOIO
oOCIIy’)KMBaHHUsl MPEANPUATHI TpaHcrmopTHOM cdepbl. Cuctema Mep MO 3alluTe
KOMMEPUYECKOM TalHbl HA CEPBUCHOM MPEANPUITHU B MPOLECCE CEPBUCHOTO
OoOCITyKMBaHUS TPEANPUATANA TpaHCHOPTHON cdepbl. MeTtoasl BO3ACHCTBUS Ha
BUHOBHBIX B HApYyIIEHMH KOMMEPYECKON TaillHbI (11 CAMOCTOSTEIBHOIO U3YUEHUS).
OcHOBBI BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB PELICHUS 3a/1ad B paMKax MOCTABICHHOU
LEeIM, HUCXOAS U3 JECWUCTBYIOIIMX IPAaBOBBIX HOPM, HUMEIOLIUXCSA PECYpCcOB U
OTpaHUYEeHHI B TMpolecce OLEHKU 3(P(PEKTUBHOCTU PE3YJIBTATOB JEATEIHHOCTH B
pasnuyHbIX cdepax B HaMpaBlICeHUU pa3pabOTKu Ou3HEC-TUIaHa, OOeCTICUCHHUS
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMHUYECKOW O€30MacHOCTH B Ipolecce
CEpBUCHOTO  OOCIY)XMBaHHs  MPEANpPUATUN  TpaHCHOpPTHOW  cdepbl  (mms
CaMOCTOSITEJIbHOTO M3y4YeHUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX CIIOCOOOB HX
pElIeHMs, MCXOAs M3 JEHCTBYIOIIMX IIPABOBBIX HOPM, MMEIOIIHUXCS PECYPCOB H
OrpaHUYEHUI B mpoliecce OUEHKU 3(P(HEKTUBHOCTU pPE3YJIbTATOB JEATEIBHOCTH B
pasnuyHbIX cdepax B HaAMpaBICHUU pa3pabOTKU Ou3HEC-TUIaHa, OOECTICUCHHUS
UH(QPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHUSl  MPEANPUATHA  TpaHCHOPTHOM  cdepbl  (ms
CaMOCTOATENIHOTO M3y4YeHHUs). MeXaHW3M MAapKETHHIOBBIX HCCIIEIOBAHUN pPhIHKA
yCIIyr (st caMOCTOSITENbHOrO u3ydeHwus). OCHOBBI MOTHBALIMM TOTPEOUTENECH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JIEATEIbHOCTH B
pa3MuHbIX cdepax B HampaBleHUM pa3padOTKM Ou3Hec-IaHa, obOecTedYeHus
UHQPACTPYKTYPHOU MOJACPKKH M HIKOHOMUYECKOW O€30MacHOCTH B MPOLECce
CEepBUCHOTO  OOCIY)XHMBaHHs  NpPEANpUATANH  TpaHcmopTHoOM  chepsr  (ans
CaMOCTOATENBHOTO M3y4eHus1). OCHOBHBIE HOPMBI IIpaBa U HOPMATHUBHO-IIPABOBBIE
akThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHHCKOM IPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPEJOCTABICHUU
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yCIIyT; OCHOBHBIE HOPMATHBHBIE TPEOOBAaHUA K JOKYMEHTOO00POTY B chepe cepBuca
Ha TpaHcmopTe (I CcaMOCTOATENbHOTO u3ydeHus). OCHOBBI MeXaHU3Ma
OTpEJICNICHNs], aHaJIh3a, OLEHKU IPOU3BOJICTBEHHO-DKOHOMUYECKUX IMOKa3aTesen
NpEeANpUATAA cepBUca B Ipolecce OIEHKA IPGHEKTUBHOCTH PE3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu OW3HEC-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOJACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBHUCHOTO OOCIYKMBaHUSA MPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENTLHOTO U3y4yeHHUs). OCHOBBI MPUHATHUS IKOHOMUYECKH OOOCHOBAHHBIX
VIOPABJICHUYECKUX pEIIeHUH B mporecce OIeHKA dS(PPEKTUBHOCTH pPe3ynbTaTOB
JIESITEIbHOCTH B Pa3NWYHBIX cdepax B HaIlpaBICHUU pa3pabdOTKH OW3HEC-TUIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOACPKKA U IKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)XMBaHHs NPEANPUATUN TpaHCHIOPTHOW cdeprl (ais
CaMOCTOATEILHOTO  W3y4deHHus). MexaHu3M  00ecrledeHuss  SKOHOMHYECKOU
3G ()EKTUBHOCTH CEPBUCHOM JEATENBHOCTH TMPEANPUATUS B TPOLECCE OLEHKH
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TOAJECPKKU U
HDKOHOMHYECKON  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
OPEANPUATANA TPAHCTIOPTHOU cephbl (ST caMOCTOSTENBHOTO M3y4YeHUs ). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1IEJIEH U 3a71a4 IeATeIbHOCTH MOJIpa3/IeICHUN CEPBUCHOM
NEATEIbHOCTH  TPENNpUsATUs (I CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHU3alliy TUIAHUPOBAHUS U MOHUTOPHHTA JCSITCIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCHIOPTHON cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHCHOPTE (IIA
CaMOCTOATENLHOTO M3ydeHMs). OCHOBBI MEXaHMU3Ma OPTaHW3AIMN WX BBHITIOJHEHUS B
mporiecce OoneHK! YPGEKTUBHOCTH PE3YIBTATOB JACATEIHPHOCTHA B PAa3IMUHBIX chepax
B HampaBJieHWW pa3pabO0TKu Ow3Hec-TuIaHa, oOecredeHus WHOPACTPYKTYPHOM
MOMJCP)KKA W DKOHOMHYECKOW  O€30macHOCTH B MPOIECCE  CEPBHCHOTO
OOCITY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOU cdepbl (A1 CaMOCTOSITEIIBHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPraHU3AI[MOHHBIX PEHICHUH 10 Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOpPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTH PE3YNIHTATOB
NESATEILHOCTH B PAa3jMYHBIX cepax B HamNpaBlIeHUU pPa3pabOTKu Ou3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTOPTHOU cdepbl (s
CaMOCTOATENLHOTO u3ydeHms). (OCHOBBI MeXaHHW3Ma pa3padOTKH  KOMILIEKCca
MEPOTIPUATHNA TI0 OpPTaHW3ANWH, TUIAHUPOBAHWIO W MOHHUTOPUHTY ACSATEIHHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa U OOBEKTOB aBUAIIMOHHOU
UHOPACTPYKTYPHI B MpoIecce OIEeHKH 3(H(PEKTUBHOCTH pe3yIbTaTOB JEATSILHOCTH B
pa3MuHbIX cdepax B HampaBlIeHUM pa3padOTKM OW3HEC-TUIaHa, obOecTedYeHus
WHOPACTPYKTYPHOU TMOIJACPKKH W IKOHOMHUYCCKOW OCE30MacHOCTH B IIPOIIecce
CEpPBUCHOTO  OOCTY>KMBaHHUSl  TPEANPUATHA  TpaHCOpPTHOM  chepbr (s
CaMOCTOATENILHOTO  W3Yy4YeHHus).  MeTonbl  opraHu3allud W TPOBEICHUS
MapKETUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poMoOpTy U Ha
OOpTYy BO3AYIIHOTO CyAHa B Tpolecce OIeHKA A(H(HEKTUBHOCTH Ppe3yTbTaTOB
NEATETLHOCTH B PA3jIMYHBIX c(epax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
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obecrieueHnss UHOPACTPYKTYPHOU TMOICPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)XKHBaHUS TPEANPUATHNA TpaHCIOPTHOW cheprl (s
CaMOCTOATENbHOTO M3yueHus). OCHOBBI Me€XaHHU3Ma pa3pabOTKU CHCTEMbl Habopa,
OoOydYeHUs] ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3ACiCHUS B TPOIECCE
orleHKH 3((PEKTUBHOCTH pe3yIbTaTOB JCATCIBHOCTH B pa3MUHBIX cdepax B
HamnpaBlieHUW pa3paboTku OusHec-iaHa, obecredeHuss WHEOPACTPYKTYpPHOU
MOJJCPKKA M DKOHOMHYECKOW  O€30MacHOCTH B TIPOIECCE  CEPBHCHOTO
OOCTY)KMBaHUS TPEINPUATANA TPAHCTIOPTHOW cdepbl (I CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBBI MeXaHW3Ma OpraHW3allMd W YOPABJICHHS HWMYIIESCTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO ~ M3y4YeHHs). MeToAbl  OompeneieHus  IokazaTenen
3¢ (HEKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TIOIpa3IeICHUS IPEANPUSITHI CEpBHCA
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TpoIecce OMEHKH 3PHEKTUBHOCTH
pE3yNIbTaTOB JIEATEIBHOCTH B Pa3NIWYHBIX cdepax B HaMpaBICHUU pPa3paOOTKH
OusHec-TuIaHa, obecrieueHrus WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEAIPUITHI TPAHCIIOPTHON
cdepsl (111 CaMOCTOSTEILHOTO U3yUCHUS ).

Tema 13. O0ecneyeHrne KOHKYPEHTOCIIOCOOHOCTH NMPeANPUHUMATEIbCKOI
CTPYKTYPHI U YCJIYI B TPAHCIIOPTHOM cdepe

KonkypeHlys: TOHATHE W BHIbI, HAYYHbIE TMOAXOJAbI K YIPABICHUIO
KOHKYpEeHTOCTIOCOOHOCThIO. CTamanu (OpMUPOBAHHUS KOHKYPEHTHBIX MPEUMYIIIECTB B
cdepe cepBuca Ha TpaHcnopTe. KOHKypeHTOCIOCOOHOCTh KaK MOKa3aTellb Pa3BUTHUS
HPKOHOMHYECKON cHucTeMbl. KOHKYpEeHTOCIOCOOHOCTh TPAHCHOPTHOM OTpaciu (s
CaMOCTOSITEITEHOTO U3YYCHUS). KonkypeHTociocoOHOCTh TPaHCIIOPTHOU
OpraHu3auu (sl CaMOCTOSTENIbHOTO M3ydeHus). KoHKypeHTOCTIoCOOHOCTh ToBapa
U yciuyru (Iis caMOCTOSITENbHOro u3yueHusi). OCHOBBI BbIOOpa ONTHUMAaJbHBIX
coco0O0B pellIeHus 3a7jad B paMKax IMOCTaBJICHHOM IIeJIM, UCXOMs U3 JIEHCTBYIOIINX
IPABOBBIX HOPM, HMEIOLIMXCA PECYpPCOB U OTpaHUYEHUH B MPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B PA3UYHBIX cdepax B HaANpPABJICHUH
pa3paboTku OuW3Hec-UiaHa, oOecreyeHus: WHOPACTPYKTYPHOU TOAJEPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOILIECCE  CEPBUCHOTO  OOCITYXUBaHUS
MPEANPUATANA TPAHCTOPTHOM cdephl (UIsl CaMOCTOATEIBLHOTO U3YUYeHHS ). AJITOpUTM
BBIOOpA ONTHUMANIBHBIX CIIOCOOOB HUX PELICHHsI, UCXOs U3 IEHCTBYIOMIUX MPABOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB M OTPaHHUEHUH B Tpoliecce ONeHKH d(HPEeKTHBHOCTH
pe3yabTaTOB JEATEIBHOCTH B pa3NUYHBIX cdepax B HaANpaBIEHUU pa3pabOTKU
Ou3Hec-TU1aHa, oOecrieueHrs WHEOPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBaHUS MPEANPUITHI TPAHCIIOPTHON
cheppl  (mNs  CaMOCTOSATENBHOTO  W3Y4YeHHUs). MeXaHu3M  MapKETHHIOBBIX
UCCJIENOBAHUA pBIHKA YyCayr (Mg CcaMOCTOSITENBHOrO H3ydeHus). (OCHOBBI
MOTHBAIMA TIOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKU 3(PHEKTUBHOCTH
pe3yabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HaANpaBlICHUU pa3pabOTKU
OusHec-TuTaHa, obecrieueHrus WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30macHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXKUBAHUSI MPEAIPHUITHI TPAHCTIOPTHON
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cdepsl (a1 caMOCTOATENBHOTO U3ydeHus ). OCHOBHbIE HOPMBI IIpaBa U HOPMATUBHO-
MpaBOBBIE AKTHI B C(Pepe CEepBHUCA; OCHOBHBIE OCOOCHHOCTU POCCHICKON MpaBOBOM
CUCTEMBl M POCCHUHCKOTO 3aKOHOJATENbCTBA; IMPABOBbIE U ATUYECKUE HOPMBI O
MPEIOCTABICHUH YCIYT; OCHOBHBIE HOPMATUBHBIE TPEOOBAHUS K JOKYMEHTOOOOPOTY
B cdepe cepBuUca Ha TpaHCHOpPTE (IJIs1 CaMOCTOSTENbHOrO u3ydeHwus). OCHOBBI
MEXaHU3Ma OIpEeNETCHUs, aHalin3a, OLEHKH IPOU3BOJCTBEHHO-PKOHOMHUYECKUX
nokaszaTelied MpeanpusiTUH cepBUca B  Mpolecce OUEHKH IPHEKTUBHOCTH
pe3yabTaTOB JIEATENIBHOCTH B pa3NUYHBIX cdepax B HaMpaBICHUU pPa3pabOTKH
OusHec-1JIaHa, oOecredeHuss HHPPACTPYKTYpPHOH MOAJIEPKKH U SKOHOMHUYECKOH
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAHMSI MPEAIPHUITHII TPAHCIIOPTHOM
chepbl (A7 CaMOCTOSATENBHOTO Hu3y4deHHs). OCHOBBI TPUHATHS SKOHOMHYECKU
OOOCHOBaHHBIX YINPABICHUYECKUX PEIICHUN B TMpolecce OLEHKH 3(PPeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepax B HANpaBIEHUU pa3pabOTKU
OusHec-TUIaHa, obecrieueHus WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHYECKOU
0€30I11acCHOCTH B MPOLIECCE CEPBUCHOTO OOCIIYyKUBaHUSI MPEANPUATHI TPAHCIIOPTHON
cdepsl (U1 CAaMOCTOATEIBHOTO U3ydeHUs1). MexaHn3m obecrneueHus: 3KOHOMUYECKON
3(p(EKTUBHOCTH CEPBUCHOM JESITENIBHOCTU MPEANPUATUS B TPOLECCE OLEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMpaBICHUU
pa3paboTku Ou3Hec-IUIaHa, obOecrneueHus HHQPACTPYKTypHOU MNOIIEPKKU H
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOLIECCE  CEPBUCHOIO  OOCITYXKUBaHUS
OPEANPUSTANA TPAHCIOPTHOM cdephl (11 CaMOCTOSTEILHOrO0 H3yueHus). OCHOBBI
MexaHu3Ma popMHUpPOBaAHUS LIeJIeH U 3a7a4 ACSITEILHOCTH MOAPA3CICHUN CEpBUCHOM
NEATEIbHOCTH  NPENNpusATAs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeTobl
OpraHM3alMy TUTAHUPOBAHUS M MOHUTOPHUHTA JIEATEIHHOCTH CEPBUCHON KOMITAHUH B
TpaHCIOPTHON cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHcHopTe (I
CaMOCTOATENBHOTO U3ydeHus). OCHOBBI MEXaHU3Ma OpraHU3allMi UX BBINIOJHEHHUS B
npouecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3InYHbIX cdhepax
B HamIpaBJeHUHU pa3pabOTKu Ou3Hec-TIaHa, oOecreueHuss WHOPaCcCTPpyKTypHOI
HOJIEPKKA M JKOHOMHUYECKOM  0€30MacHOCTM B NPOLECCE  CEPBHCHOIO
OOCTY>KMBaHUSI TMPEANPUATHN TPAaHCIOPTHOM cdepbl (AJI1  CaMOCTOSITEIIBHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPraHU3AI[MOHHBIX PEHICHUH 10 Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUATHS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B MpoIlecce OLEHKH 3()(PEKTUBHOCTU Pe3ylIbTaTOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU Ou3HEc-IIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U IKOHOMUUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIYXKMBaHUSA MNPEANPUITHI TpaHCOPTHOW cdepbl (mms
CaMOCTOATENBHOTO M3ydeHus). OCHOBbI MeEXaHuW3Ma pa3padOTKUM  KOMIUIEKca
MEPONPHUIATHIA TIO OpTaHW3allU{, TUIAHUPOBAHWUI0O M MOHHTOPHHTY JAESTEIbHOCTU
CEPBUCHOW KOMIIAaHMM B cdepe TpaHCHopTa UM OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B MpoIecce OIeHKH d(H(PEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B
pasnuyHBIX cdepax B HaMpaBICHUU pa3pabOTKHM Ou3HEC-TUIaHa, OO0ECTICUCHHUS
UHQPACTPYKTYPHOU MOJACPKKA M HKOHOMUYECKOM O€30MacHOCTH B Mpoliecce
CEepBUCHOTO  OOCIY)XMBaHHs  NPEANPUATHN  TpaHCHOPTHOW  cdepbl  (mmis
CaMOCTOSITENILHOTO ~ M3y4yeHHus).  MeToasl  OpraHu3alMd U [POBEICHUS

49



MapKETUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’3pomopTy M Ha
OOpTy BO3AYIIHOTO CyAHAa B TIpolecce OICHKA 3(H(PEKTUBHOCTH pe3yJbTaTOB
NEATCILHOCTH B Pa3jIMYHBIX cepax B HampaBlICHHH pPa3pabOTKH OW3HEC-IIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU IOICPKKH U SKOHOMHYECKOW O€301MacHOCTH B
IIPOIIECCE CEPBHCHOTO OOCIY)KMBAaHUS MPEANPHIATHI TpPaHCIOPTHOW cdepbl (Iis
caMOoCTOsITeIbHOTO M3ydeHus). OCHOBBI MexXaHuU3Ma pa3paboTKu CUCTEMbl Habopa,
OOyYeHHS M MOTHBAIlMHM COTPYJHHKOB CTPYKTYPHOTO TOJpa3eiCHUS B IIpolecce
omeHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKu OW3Hec-IUiaHa, oOecredeHuss WHOPACTPYKTYPHOM
MOMJCP)KKA W DKOHOMHYECKOW  O€30ImacHOCTH B MPOIECCE  CEPBHCHOTO
OOCTY)KWBaHUS TPEINPUATANA TPAHCTIOPTHOW cdepbl (I CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBBI MeEXaHW3Ma OpTraHW3alMd W YOPABJICHHUS HNMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA W aKTUBAMHU CEPBHUCHBIX MPEANPUATHA HA TPAHCIIOPTE
(I caMOCTOSATEIBLHOTO  M3ydeHHs). METonbl  ONpeACNICHHS  ITOKa3aTeleh
3 PEKTUBHOCTH AEATEIBHOCTH CTPYKTYPHOTO MOJIpa3ieSIeHUs IPEANPHUATHNA cepBHUca
B YCJIOBHUSAX TpPaHCIOPTHOTO KOMILIEKCAa B IIpolecce OIEHKH 3h(PEeKTUBHOCTH
pe3yJbTaTOB JACATEILHOCTH B PAa3IWYHBIX cdepax B HaMPaBICHUH pPa3pabOTKH
Ou3Hec-UIaHa, oOecmeueHuss HHQPPACTPYKTYPHOM TMOIACPKKA M IKOHOMHUYECKOM
0€30IaCHOCTH B MPOIIECCE CEPBUCHOTIO OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU
chepbl (1711 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 14. OuneHka KOHKYPEHTOCHOCOOHOCTH MpeINIPUHUMATEIbCKOM
CTPYKTYPHI B c(pepe TpaHcnopTa

CrpaTernueckue KOHKYpEHTHbIE TPEUMYILECTBA B cpepe cepBUca B MpoIECcce
CEpPBUCHOI0 OOCITYKMBaHUSl MPEANPHUITHI TpaHCHOPTHOU cdepbl. CTparernyeckuid
BBIOOP Ha KOHKYPEHTHBIX pBIHKaXx B c(epe cepBHCca B MPOLECCE CEPBUCHOTO
oOCTy>KMBaHUSI TPENNPUATUN TpaHcmopTHo cdepbl. KoHKypeHTHas pas3Benka u
METOJMKa aHajiu3a KOHKypeHTa (AJii CaMOCTOSITENbHOIO U3ydeHus). Bunsl
KOHKYPEHTHBIX CTpaTeruil B cepe cepBHca B MPOLECCE CEPBUCHOTO 0OCTY>KUBAaHUS
NpEeANnpuATAd TpaHcnopTHOU cdepsl. OCHOBBI BbIOOpa ONTHUMAIBHBIX CIIOCOOOB
pelIeHys 3a7a4 B paMKax MOCTABJIICHHOM LIEJIM, UCXOs U3 JEHCTBYIOLIMX IPABOBBIX
HOpPM, HMEIOLIUXCSI PECYPCOB M OTpaHMUYEHUI B Ipolecce ONeHKH 3()(PEeKTUBHOCTH
pe3yJabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HaANpaBJIECHUU pa3pabOTKU
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHII TPAaHCIOPTHOM
cheppl (I CaMOCTOSITENBHOTO H3y4Y€HHUs). AJTOPUTM BBIOOpA ONTUMAIbHBIX
CHOCOOOB MX pEUIeHUs, UCXOAS U3 JEHCTBYIOIIMX MPABOBBIX HOPM, HWMEIOIIMXCA
pecypcoB U OrpaHHYEHUN B TIpollecce OLEHKU dSPGEKTUBHOCTH PE3YJIbTaTOB
NEeATEIbHOCTH B PA3iMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMUBAaHUS TPEANPUATUN TPAHCTIOPTHOW cdepbl (s
CaMOCTOATEJIBHOTO M3y4YeHHs). MeXaHn3M MAapKETHHIOBBIX HCCIIEIOBAHUN PpPbIHKA
yCIyr (asi caMOCTOSTENhbHOTO M3ydeHwus). OCHOBBI MOTHUBAIMM TIOTPEOUTENECH |
KOHKYPEHTOB B Ipoliecce OLEHKH 3((HEKTUBHOCTU pPE3yJIbTaTOB JEATEIBLHOCTH B
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pasnu4HBIX cdepax B HAMpPaBICHUU pa3pabOTKH OW3HEC-TUIaHA, OOECTICUCHHUS
MHOPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUYECKOW O€30ImacHOCTH B IMpoliecce
CEpPBUCHOTO  OOCHY>KMBaHHUSl  MPEANPUATUN  TpaHCIOpTHOM  chepul (s
CaMOCTOATENBLHOTO M3y4yeHus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cepe cepBHUCca; OCHOBHbIE OCOOCHHOCTH POCCUICKOMN MPaBOBON CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATEIbCTBA; MPABOBBIC U ITUYECKHUE HOPMBI O MPETOCTABICHUU
yCIIyT; OCHOBHBIE HOPMATHUBHBIE TPEOOBAaHUA K JOKYMEHTOO00OPOTY B chepe cepBuca
Ha TpaHcmopTe (MIsI caMOCTOSITeNbHOro u3ydyeHus). OCHOBBI MeXaHU3Ma
OTIpE/IeNICHNUs, aHaln3a, OLEHKH MPOU3BOJICTBEHHO-3KOHOMHYECKHX MOKa3aTenen
OpeanpusITUii cepBUca B Tpolecce OIEeHKH A(PGEeKTUBHOCTH PE3yJIbTaTOB
JIESITEIbHOCTH B Pa3NUYHBIX cdepax B HaMpaBICHUU pa3pabdOTKH OW3HEC-TUIaHa,
obecnieueHrss MHGPACTPYKTYPHOU TOIIACPKKA M IKOHOMHYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYKMBaHHS MPEANPUATUN TpaHCHOPTHOU cheprl (Ans
CaMOCTOATENBLHOTO H3y4yeHHUs1). OCHOBBI MPUHATHS IKOHOMHUYECKHM OOOCHOBAaHHBIX
yIOPaBICHUYECKUX PELIEHUH B IMpoLecce OLEHKH 3(PPEeKTUBHOCTU pPE3YIbTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHd pPa3pabOTKu OW3HEC-IIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M SKOHOMHUYECKOM O€30I1acHOCTU B
IPOLIECCE CEPBUCHOTO OOCIIYy)KUBaHMsI NPEANPUATUN TpaHCHOPTHOU cdeprl (as
CaMOCTOSITENILHOTO  M3y4yeHHus). MexaHu3sm  oOecreueHuss  HKOHOMHUYECKOU
3(p(EKTUBHOCTH CEPBUCHOM JESATENBHOCTH MPEANPUATUS B TMPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3NUYHBIX cepax B HAIMpaBICHUU
pa3paboTKu OuW3Hec-IUIaHa, o0ecreyeHus: HUHPPACTPYKTYpHOU TOAJEPXKKUA H
PKOHOMUYECKOW  O€30MacHOCTHM B  MPOIECCE  CEPBHCHOTO  OOCITY>KHWBAaHUSA
OPEANPUSTANA TPAHCIOPTHOM cdephl (I CaMOCTOSTEILHOrO0 H3yudeHus). OCHOBBI
MexaHu3Ma popMHUpPOBAHUS LIeJIeH U 3a7a4 ACSITEILHOCTH MOAPA3ACICHUN CEpBUCHOM
JESATENIbHOCTH ~ MPEANnpusATus (Vi1 CaMOCTOATEIBHOTO  W3y4eHws). MeTombl
OpraHu3alluy TUIAHUPOBAHUS U MOHUTOPHUHTA JACSITEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCHIOPTHOM cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHCHoOpTe (I
CaMOCTOATENHLHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OPTraHU3aIlMi UX BBITIOJHEHUS B
npouecce OleHKH 3()(HEKTUBHOCTU Pe3yNIbTaTOB JIEATEIBHOCTH B PA3IMUHBIX cepax
B HampaBlieHWW pa3paboTKu OusHec-TuIaHa, obecredeHus: WHEOPACTPYKTYpPHOM
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUS TMPEANPUATHN TpPaHCIOPTHONM cdepbl (M1 CaMOCTOATEIHLHOTO
uzydeHus). OCHOBBI TPUHATHS OPTaHU3ALMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHS TpaHCHOPTHOM cdepbl u  cheps
TOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoIlecce OIEHKH d(H(PEKTUBHOCTH pe3yIbTaTOB
NEeATEIbHOCTH B PAa3iMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TLIaHa,
obecrieueHus: MHPPACTPYKTYPHOU TMOACPKKA U SKOHOMHYECKON OE€30MacCHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUSA MNPEANPUITHI TpaHCOPTHOW cdepbl (ass
CaMOCTOSITENIbHOrO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKuM  KOMILIEKca
MEPOTIPUATUNA TI0 OpPTaHU3AIWH, TUIAHUPOBAHUIO W MOHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOI KOMMaHMM B cdepe TpaHCmopTa M OOBEKTOB aBHALIMOHHOU
UHOPACTPYKTYPHI B MpoIecce OIeHKH 3(H(PEKTUBHOCTH Pe3yIbTATOB JEATEILHOCTH B
pasnu4HBIX cdepax B HaMpaBIIEHUH pa3pabOTKu Ou3HEC-TUIaHa, OO0ECTICUCHHUS
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UHPPACTPYKTYPHOU TMOJACPKKA M IKOHOMUYECKOW O€30MacHOCTH B MPOLECCe
CEpPBUCHOTO  OOCIY)XMBaHHWs  NPEANpPUATUN  TpaHCHOpPTHOW  cdepbl  (aus
CaMOCTOSITENIBHOTO ~ M3y4yeHHs).  MeToasl  opraHu3alMd U [POBEICHUS
MapKETUHIOBOIO aHajlM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIOpTy M Ha
OOpTy BO3AYIIHOIO CyJHa B IIpolecce OLEHKH 3(P(HEKTUBHOCTU Ppe3ylbTaToOB
NESATEIBHOCTH B Pa3lMYHbIX cepax B HaIpaBICHUU pa3pabOTKU OWU3HEC-TIAHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M SKOHOMHYECKOM O€30I1acHOCTU B
IPOIIECCE CEPBUCHOTO OOCIYKMBaHHS MPEANPUATUN TpaHCHOPTHOU cheprl (As
CaMOCTOATENFHOTO m3ydeHus). OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOy4YeHUsI ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3ieiieHUs B MPOIecce
olleHKH 3(()EKTUBHOCTH pe3yIbTaTOB JACSITEIBHOCTH B pPa3IMYHBIX cdepax B
HanpaBlIeHUW pa3paboTku OusHec-miaHa, oOecredeHuss HUHEPPACTPYKTYpPHOU
HNOJJICPKKA M JKOHOMHUYECKOM  0e30macHOCTM B MPOLIECCE  CEPBUCHOTO
oOCIIy’)KMBaHUsl TNPEANPUATUN TPAHCHOPTHOW cdepbl (I CaMOCTOSATEIBHOIO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHu3alMd M YOPABICHUS HMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U AKTUBAMHU CEPBUCHBIX MPENNPHUITHH Ha TPaHCIOPTE
(11 caMOCTOSITENIBHOTO  M3y4yeHus). MeToasl  ompeneieHus  IoKazarenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTU CTPYKTYPHOTO MOAPA3IeICHUs NPEANpUITU CepBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIpOLEcCe OLEHKU 3(PPEKTUBHOCTU
pE3yJIbTaTOB JIEATEIBHOCTH B Pa3IMYHbIX cepax B HaIpaBICHUU pPa3pabOTKU
Ou3Hec-TU1aHa, oOecreueHrus WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHMS MPEIIPUITHII TPAHCIIOPTHOM
cepsl (711 CaMOCTOATEIILHOTO U3YUYEHUS ).

Tema 15. MexaHU3MbI odecneyeHust YCTOMYHMBOCTH "
IUIATE/KECNOCOOHOCTH B IpoLecce CEPBHCHOIO O0CIYKMBAHHMSA NpPeANPUATHH
TPAHCIOPTHOM cdepbl

[IpyHIMIIBI ¥ METOAbl OLEHKM NPEeANPUHUMATEIBCKON N1EeATEeIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATUN TpaHCTIOPTHOU cheprl. Momaenb
KOMIUIEKCHOI'O aHajn3a (PMHAHCOBO-XO3SIMCTBEHHON AESTENbHOCTU MPEANPUSNTHS B
MPOIIECCEe CEPBUCHOTO OOCTY>KUBAHUS TPEINPUATUN TPAHCTIOPTHOU cepbl. DTarbl
KOMIUIEKCHOI'O aHaJu3a (PUHAHCOBO-XO3SHUCTBEHHON JAESITEIbHOCTU NPEIIpUSTUS
ceppuca. HampaBienust oOecnedeHHs YCTOMUMBOCTH U  IJIATEKECIIOCOOHOCTH
NpEeAnpusaATus cepBuca (ISl CaMOCTOATENbHOTO u3y4yeHusa). OcHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHUs 3aJa4 B paMKax MMOCTaBJIECHHOM €M, UCXOMAS U3
JEHCTBYIOIUX MPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U OTPAaHUYCHHI B MpoIiecce
OlleHKH 3(()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBiIeHUW pa3pabOTKU Ou3Hec-mJiaHa, oOecreyeHusi UHEOPACTPYKTYpPHOU
NOAJIEP)KKA M DKOHOMHYECKOW  0O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCITy’)KMBaHUSl TPEANPUSATHI TpaHCIOPTHON cdepbl (1T CaMOCTOSTEIHHOTO
U3y4eHHUs). AJNTOPUTM BBIOOpA ONTHUMAJBHBIX CHOCOOOB MX PELIECHUS, UCXOIs M3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUUYEHHI B mpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUN pa3pabOTKu Ou3Hec-IiaHa, oOecredeHuss WHEOPACTPYKTYPHOM
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HNOJJIEPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B NPOIECCE  CEPBHCHOTO
OOCITY>KMBaHUSI MPEANPUATHN TpPaHCIOPTHOM cdepbl (A1  CaMOCTOATEILHOTO
u3ydeHus1). MexaHu3M MapKETUHTOBBIX MCCIEIOBAHUUA pBIHKA ycayr (s
CaMOCTOATENBHOTO U3yueHus). OCHOBBI MOTHUBAIIUU MOTPEOUTENECH U KOHKYPEHTOB B
npoliecce OleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSITEIBHOCTU B Pa3IMUHbIX chepax
B HalpaBlieHUW pa3paboTKu OuszHec-TuIaHa, obecnedeHus: WHEOPACTPYKTYpHOM
NOAJIEP)KKA M DKOHOMHUYECKOW  O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCTY)KMBaHUS TMPEANPUATHN TPAaHCIOPTHOW cdepsl (1 CaMOCTOATEILHOTO
n3ydeHusi). OCHOBHBIC HOpPMBI TpaBa W HOPMATHBHO-TIPABOBBIC aKThl B cdepe
CEpBHUCa; OCHOBHbIE OCOOEHHOCTH POCCHUHCKOW MPABOBOM CUCTEMBI U POCCHICKOTO
3aKOHOJATEIbCTBA; IPABOBBIE W STUYECKHE HOPMBI O MPEJOCTABICHUH YCIYT;
OCHOBHBIE HOPMAaTHUBHBIE TPEOOBaHHUS K JTOKYMEHTOOOOpPOTY B cdepe cepBHca Ha
TpaHcnopTe (AJI1 caMOCTOSATENBHOTO U3ydeHus). OCHOBBI MEXaHH3Ma ONpPEIEICHUS,
aHanM3a, OIEHKU MPOU3BOJCTBEHHO-PKOHOMUYECKUX IOKa3aTee MpeanpusTui
cepBuca B Ipolecce OLEHKU HPPEKTUBHOCTH pPE3YJIbTAaTOB JESITEIBHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKU OW3HEC-TUIaHa, OOecreYeHus
UHQPACTPYKTYPHOU MOJAECPKKA M HKOHOMUYECKOW O€30MacHOCTH B IpOLECCe
CEpPBUCHOTO  OOCHY>KMBaHHUSI  TMPEANPUATHA  TpaHCHOpPTHOM  chepbr  (mus
CaMOCTOATENLHOTO u3y4yeHHus). OCHOBBI NMPUHATUS IKOHOMHYECKH OOOCHOBAHHBIX
VIOPABJICHUYECKUX pEHIeHUH B TMpolecce OIeHKH dS(PPEKTUBHOCTU PE3YNbTATOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-IIaHa,
obOecrieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U HKOHOMUUYECKOW O€30macHOCTU B
IPOLIECCE CEPBHUCHOIO OOCITY)KMBaHUSA MNPEANPHUITHI TpaHCIOPTHOU cdepbl (mis
CaMOCTOATENIHOTO  M3y4yeHus). MexaHusM  oOecrnedyeHHsT  3KOHOMHYECKOU
3 ()EKTUBHOCTH CEPBUCHOM [JEATEIBHOCTH MPEANPUATHS B TMPOLECCE OLEHKH
3G ()EKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HAMpaBICHUU
pa3paboTku OuW3Hec-UIaHa, o0ecreyeHus: WHPPACTPYKTYPHOU TOMJCPKKH H
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCIYKHWBAaHUS
NPEANPUATANA TPAHCTIOPTHOM cephbl (ST caMOCTOSTENBHOTO M3y4YeHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1IEJICH U 33724 IeATeTbHOCTH MOIpa3IeICHII CEpBUCHON
NEATETPHOCTH  TPENNPUATUS (I CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHu3alluy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHoOpTe (IIs
CaMOCTOATENBHOTO U3ydeHus). OCHOBBI MEXaHU3Ma OpraHU3allMi UX BBINIOJHEHHUS B
npoliecce OLEeHKU 3PPEKTUBHOCTH PE3YJIbTATOB ACSITENBHOCTU B Pa3IMUHbIX chepax
B HalpaBlieHUW pa3pabOTKU OuszHec-TIaHa, obecnedeHus: WHEOPaCTPyKTypHOU
NOAJIEP)KKM W DKOHOMHYECKOW  0O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHUSl MPEANPUATHN TPAHCIOPTHOM cdepbl (A1  CaMOCTOATENHLHOTO
n3ydeHusi). OCHOBBI TNPUHATUS OPraHU3AlUOHHBIX PEIICHUH 1O Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHS TpaHCHOPTHOM cdepbl u  cheps
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PGPEKTUBHOCTH PE3YIHTATOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH M SKOHOMHUYECKON O€30macHOCTU B
MPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
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CaMOCTOATENBHOTO M3y4deHHs). OCHOBbI MeXaHuW3Ma pa3padOTKHM KOMIUIEKCa
MEPONPUIATHIA N0 OPraHM3allU{, IUIAHUPOBAHUIO U MOHMTOPHMHIY JAESITEIbHOCTU
CEpBUCHOI KOMHAaHMM B cdepe TpaHCmopTa M OOBEKTOB aBHALIMOHHOMN
UHQPACTPYKTYpHI B IIpoLiecce OLEHKU 3()(PEKTUBHOCTU PE3YJIbTATOB JAECSTENILHOCTH B
pa3nuuHbIX cdepax B HampaBlIeHUM pa3padbOTKU Ou3Hec-TUIaHa, OOeCIeYeHMs
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMHUYECKOW O€30MacHOCTH B IpOLECcce
CEpPBUCHOTO  OOCIY)XMBaHHWs  NPEANPUATUN  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHWs).  MeToasl  OpraHM3ald U [POBEICHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Tpolecce OLEHKH 3((HEKTUBHOCTH pPe3ylIbTaToOB
JIESITEIBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu OW3HEC-TIIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOACPKKH U IKOHOMHUYECKON O€30MMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYKMBaHHS MPEANPUATUN TpaHCHOPTHOU cheprl (Ans
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MeXaHM3Ma pa3pabOTKU CHCTEMBbI Habopa,
oOyueHus: ¥ MOTHUBALlUM COTPYJHUKOB CTPYKTYPHOTO MOJpa3jefieHUus] B Mpoliecce
OLIEHKH 3((PEKTUBHOCTU pe3yibTATOB JACSATENIBHOCTH B pa3MYHBIX cdepax B
HanpaBJIeHUW pa3paboTKu OusHec-iaHa, oOecredeHuss HUHQPacTpyKTypHOU
HOJIEPKKA M SKOHOMHUYECKOM  0e30macHOCTM B IPOLIECCE  CEPBUCHOTO
oOCIIy’)KMBaHHUsl TNPEANPUATUN TPAHCHOPTHOW cdepbl (I CaMOCTOSATEIbHOIO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHU3alMd M YOPABICHUS HMYLIECTBOM
a’pOTOPTOBOTO KOMILJIEKCA W aKTUBAMHU CEPBUCHBIX MPEINPHITHIA Ha TPAHCIOPTE
(1T caMOCTOSITENIBHOTO — HM3y4YeHHs). MeToasl  OmpeneieHus — IoKa3aTenen
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO MOApPa3ACICHHS IPEAIPUITAN CEpBHUCaA
B YCJOBHSIX TpPAaHCIHOPTHOTO KOMIUIEKCAa B TIpoOIecCe OIEHKH 3(PPEKTUBHOCTU
pe3yabTaTOB JEATEIBHOCTH B pa3NUYHBIX cdepax B HAMpPaBICHUU pa3pabOTKU
OusHec-TU1aHa, oOecreueHrus WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCIIOPTHOMN
chepbl (711 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 16. Ouenka 3¢pGeKTUBHOCTH NMPeANPHHAMATEIbCKON 1eATeJIbHOCTH
B Ipo1ecce CEPBUCHOIO 00CTyKMBAHUS NMPEANPUATH TPAHCIOPTHOM cepbl

Cucrema nokaszatened 3(pEeKTUBHOCTH MPEANPUHUMATENBCKON 1eATeIbHOCTH
OPEeINpUITHS B MPOLIECCE CEPBUCHOTO OOCITYKMBAHUS MPENNPUITHI TpaHCHOPTHOU
cheppl. Ilytu mnoBbimeHus 3GPEKTUBHOCTH U KOHTPOJIS MPEANPUHUMATEIHCKOU
NesATEIbHOCTH MpeAnpuaTus B cdepe cepBuca Ha TpaHcnopre. OpraHu3alOHHAS
MOJIeTb KOHTPOJISE (PMHAHCOBO-XO3AWCTBEHHON JAESITENbHOCTH TMPEANPHUSTUS B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (ass
CaMOCTOSITENNLHOTO M3ydeHws ). [IpuObuTh 1 MeTOAMKA €€ OIICHKH Ha MPEINPHUITHH B
MPOLIECCE CEPBUCHOTO  OOCIY)XMBaHUA MNPEANPUITHI TpaHCIOPTHOM cepsl.
PenraGenpHOoCcTh W A(PPEKTUBHOCTH MPEANPUHUMATEIBCKON JIEATETLHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (mms
caMOCTOATEeNbHOTO u3ydeHusi). OrneHka peHtabenpbHOCTH U d(PdeKTUBHOCTU
OpEeINPUHUMATEIBCKON JEATEIBHOCTH B MPOILIECCE CEPBUCHOTO OOCTYKUBaHUS
NPEeANpUATANA TpaHCTIOPTHOU cdepbl. OCHOBBI BbIOOpa ONTHUMAIBHBIX CIIOCOOOB

54



pelieHus 3a7a4 B paMKax MOCTABJICHHOMN IIEJIH, UCXOJIS U3 JEHCTBYIONIUX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB M OIFPAHMYEHUN B Mpolecce OLEHKU 3(PPEeKTUBHOCTU
pe3yibTaTOB JESITEIbHOCTH B pPa3NUYHbIX cdepax B HaNpaBlI€HUU pa3pabOTKU
OusHec-TU1aHa, obecreueHrs WHEOPACTPYKTYPHOU MOANEPKKA U IKOHOMHYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUITUHN TPAHCTIOPTHOM
chepsl (I CaMOCTOSITENBHOTO W3y4YeHHUs). AJTOPUTM BBIOOpA ONTUMAIBHBIX
CIIOCOOOB WX pelIeHUs, UCXOs U3 JEHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIMXCS
pECypCcoOB W OTpaHWYEHUN B TMporecce OMeHKH d(H(PEKTUBHOCTH PE3yIBTATOB
JIESITEIbHOCTH B Pa3NUYHBIX cdepax B HampaBICHUM DPa3pabOTKH Ou3Hec-TUIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOICPKKA U IKOHOMHUYECKON O€30MMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHHS MPEANPUATUN TpaHCHOPTHOU chepsl (Ans
CaMOCTOATENLHOTO M3ydeHUs ). OCHOBHBIE HOPMEBI TIpaBa U HOPMATHBHO-TIPABOBBIC
aKTHl B chepe CepBHCa; OCHOBHBIE OCOOCHHOCTH POCCUHCKOW MPABOBON CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATEIbCTBA; MPABOBBIC U ITUYECKHUE HOPMBI O MPETOCTABICHUU
yCIIyT; OCHOBHBIE HOPMATUBHBIE TPeOOBaHUA K JOKYMEHTOO00POTY B chepe cepBuca
HAa TpaHcmopTe (I CaMOCTOATENhHOTO u3ydeHusi)). OCHOBBI MeXaHU3Ma
dbopmupoBaHus 1ened U 3aJad  JEATEIBHOCTH TMOJPA3ICICHUM CEpBUCHOU
NEATEIbHOCTH  TPENNpUsATUs (I  CaMOCTOSITENIBHOTO  M3y4deHHs). MeToibl
OpraHu3alliy TUIAaHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONW KOMITAHUU B
TpaHCHOpTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopTe (s
CaMOCTOATEILHOTO M3ydeHMs). OCHOBBI MEXaHNU3Ma OPTaHW3AIMN WX BBHITIOJHEHUS B
nporiecce OeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HaNpaBlIeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecmedeHus WHGPACTPYKTYpPHOU
HOJJCPKKA M JKOHOMHYECKONM  O€30macHOCTH B MPOIECCE  CEPBUCHOTO
OoOCITy>)KMBaHUSl TPEANPUATUNA TpPaHCIOPTHOM cdephl (I CaMOCTOSITEIBLHOIO
n3ydeHus1). OCHOBBI TPUHATHS OPTaHU3AI[MOHHBIX PEHICHUH 10 Pa3BUTHIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH d(PPEKTUBHOCTU PE3YJILTATOB
NESATEILHOCTH B PAa3jMYHBIX cepax B HampaBlieHUU pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). OCHOBBI MeXaHW3Ma pa3pabOTKU  KOMIUIEKCa
MEPOTPUATUNA TI0 OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa U OOBEKTOB aBHUAIIMOHHOM
UHOPACTPYKTYPHI B MpoIecce OIeHKH 3(H(PEKTUBHOCTH Pe3yIbTAaTOB NEIATCILHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3paboTKM OuszHec-IaHa, obOecTedYeHus
UH(QPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHHUSl  MPEANPUATHA  TpaHCOpPTHOM  cdepbl  (mis
CaMOCTOSATEIILHOTO  W3Y4YeHHUs).  MeEToabl  OpraHu3allMk W TPOBEICHUS
MapKETUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pomopTy M Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU MOIACPKKHM M SKOHOMUYECKON O€30mMacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
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CaMOCTOATENFHOTO m3ydeHus). OCHOBBI ME€XaHHW3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOy4YeHHS W MOTHBAIlMM COTPYIHHUKOB CTPYKTYPHOTO TOJpa3eiCHUs B Ipolecce
OlCHKH 3(()EKTUBHOCTH PE3yJbTaTOB JCATCILHOCTH B pa3IMYHBIX cdepax B
HallpaBJICHUU  pa3pabOTKU  OW3Hec-IIaHa, oOecredeHuss HWHOPACTPYKTYPHOM
MOJJICP)KKA W DKOHOMHYECKOW  OC30IaCHOCTH B MPOIECCE  CEPBHCHOIO
OOCTY)KMBaHUS TPEINPUATANA TPAHCIOPTHOW cdepbl (I CaMOCTOSTEILHOTO
n3ydeHus1). OCHOBBI MEXaHM3Ma OpraHu3allid U YIPaBICHHUS HMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(It caMOCTOATENHLHOTO  HM3y4YeHMs). METonbl  ONpeAeNiCHHus]  MOKa3aTelnen
3¢ (HEKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TIOIpa3ICICHUS IPEANPUSITHI CEpBHCA
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TpoOIecce OIMEHKH 3(PHEKTUBHOCTH
pE3YNBTATOB NIEATCILHOCTH B PAa3UMYHBIX cdepax B HaMpaBIeHWH pPa3pabOTKH
OusHec-IIaHa, oOecredeHuss HHPPACTPYKTYpPHOH MOAIEPKKH U SKOHOMHUYECKOH
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KUBAHMS MPEANPUATHN TPAHCIIOPTHOU
chepbl (711 CaMOCTOSATEIIBHOTO U3YUCHUSA).

Tema 17. Ownenka PpucKkoB B Mmpomecce MNpeINPUHAMATENbCKON
NAeATEJbHOCTH B  IpoLecce CEepPBHCHOIO OO0CIY:KHBAHUSI NPeANPUATHH
TPAHCIOPTHOM cdepsbl

CymHocTtb IIPEANPUHAMATEIIECKOTO pHUcKa. Kunaccugukanus
NPEANPUHUMATEILCKMX PUCKOB Ha TMPEANpHITHM B IPOLECCE CEPBUCHOIO
oOcCIy>KMBaHUS NPEANPUITHI TpaHcHopTHOU cdeprl. [Ipouece ynpaBneHus puckamu
Ha [PEJUPUSITAM B TPOLECCE CEPBUCHOTO  OOCIY)XMBaHUA NPEANPUATUN
TPaHCHOPTHOMN cdepbl. MeToAbl ynpaBlieHUs PUCKOM Ha MPEANPHUSITHU B MPOIECCE
CEpPBUCHOIO  OOCIY)KMBaHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOATENILHOTO  M3y4yeHus1). MeTonpl  OIEHKM  PUCKOB B Ipolecce
OpEeINPUHUMATEIBCKON JEATENIBHOCTH B MPOILIECCE CEPBUCHOIO OOCTYXUBaHUS
OPEeINpUITUA TPaHCIOPTHOM cdepbl (IIsI CaMOCTOATEIbHOrO U3ydeHus). OCHOBBI
BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHMs 3aJlad B paMKax IOCTABJIEHHOM LeNH,
UCXOJS U3 IEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTPAaHUYECHUI B
npouecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX chepax
B HamnpaBJeHUM pa3pabOTKu Ou3Hec-TIaHa, oOecreueHuss WHOPacCTpyKTypHOI
HOJIEPKKA M DKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBHCHOIO
OOCITY’KMBaHUSI MPEANPUATHN TPAHCIOPTHOM cdepbl (A1 CaMOCTOATEIBHOTO
U3y4YeHHUsi). AJITOPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB WX PEIICHUS, UCXOJIs W3
JNEHUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPaHUYEHUM B IpoIlecce
OlleHKH 3(()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBjIeHUM pa3pabOTKU Ou3Hec-IJiaHa, o0ecreyeHusi UHEOPACTPYKTYpHOU
NOAJIEP)KKM M DKOHOMHUYECKOW  0e30MacHOCTHM B MPOIECCE  CEPBUCHOIO
OOCITy’)KMBaHUSl TPEANPUSATHI TpaHCIOPTHON cdepbl (1T CaMOCTOSTEIHHOTO
uzydyeHus). OCHOBbI MexaHM3Ma (OPMHUpPOBaHUS Lefedl U 3agad AesITeNbHOCTU
MOJIPA3/ICJICHUN CEPBUCHOM NEATENIBHOCTH NPENNnpusaATUs (U1 CaMOCTOSTENBHOIO
u3ydeHus1). MeTonpl OpraHu3alyy IJIaHUPOBAHHUS M MOHUTOPHUHIA JEATEIbHOCTH
CEepBHUCHOI KOMIAHUM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
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TpaHCIOPTE (711 CAMOCTOSATENILHOrO U3ydeHus). OCHOBBI MEXaHU3Ma OpraHu3aluu
WX BBINIOJIHEHUS B TMpOIEcce OIEHKU PPEKTUBHOCTH PE3yJbTAaTOB JIEATEIbHOCTH B
pasnuyHbBIX cepax B HampaBieHUH pa3pabOTkKu OuszHEc-TUIaHa, oOecreYeHus
MHOPACTPYKTYPHOU TMOIAECPKKH W IKOHOMHUECKOW O€30IacHOCTH B Ipoliecce
CEpPBUCHOTO  OOCHY>KUBaHHUSl  MPEANPUATHN  TpaHCIOpTHOM  chepul (s
CaMOCTOATENLHOTO M3y4yeHus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cpepe cepBHUCca; OCHOBHbIE OCOOCHHOCTH POCCUICKOMN MPaBOBON CHUCTEMBI U
POCCHUICKOTO 3aKOHOJIaTEIbCTBA; MPABOBBIE U ITUYECKUE HOPMBI O MPEAOCTaBICHUN
yCIIyT; OCHOBHBIE HOPMAaTUBHBIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (Il  CaMOCTOATENbHOrO  u3yuyeHusi). (OCHOBBI  MPUHSTHUS
OpPraHU3alMOHHBIX PEMICHUH MO Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHUH MPEIIPUITHS
TPAHCTIOPTHOM cepbl U cepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE B MPOIIECCe OLEHKU
2 (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHuss WHPPACTPYKTYpPHOU TOAJEPXKKU H
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOLIECCE  CEPBUCHOIO  OOCITYXUBaHUS
NPEANPUATANA TPAHCHOPTHOM cepbl (sl camMocTOsSTENbHOTO M3y4deHusi). OCHOBBI
MeXaHu3Ma pa3pabOTKU KOMILJIEKCa MEPONPUSITHI MO OpraHu3aliy, MIIAHUPOBAHUIO
U MOHUTOPUHTY JI€ATEbHOCTH CEPBUCHOM KOMIAHWU B cdepe TpaHcmopTa U
OOBEKTOB aBUALIMOHHOW HWHMPACTPYKTYphl B TMpollecce OLEHKU S(PPEeKTUBHOCTU
pe3yibTaTOB JESITEILHOCTH B pPa3NUYHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU
Ou3Hec-TUIaHa, oOecrieueHrss WHEAPACTPYKTYPHOU MOANECPKKA U HKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHMS MPEIIPUITHII TPAHCIIOPTHOM
cdepbl (U1 CaMOCTOSITENILHOTO M3Y4YeHHs). MeToApl OpraHu3aluyd M MPOBEICHUS
MapKETHHTOBOTO aHalM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B IIpolecce OIEHKH 3(H(HEKTUBHOCTH Ppe3ylIbTaToOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENFHOTO M3yueHus). OCHOBBI ME€XaHHU3Ma pa3pabOTKU CHCTEMBbI Habopa,
OOy4eHHMs] U MOTHBAIMH COTPYIHHUKOB CTPYKTYPHOTO TOJIpa3feieHus B Ipoliecce
OolleHKH A(G(HEKTUBHOCTH PE3YyJbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJICHUW  pa3pabOoTKu  Ou3HEec-IUIaHa, oOecreueHuss HUHPpacTpyKTypHOH
HOJIEPKKA M DKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBHCHOIO
OOCIY’>KMBaHUS TPENNPUATANA TPAHCHOPTHOM cdepbl (I CaMOCTOATEIbHOIO
n3ydeHus1). OCHOBBI MeEXaHW3Ma OpTraHW3allMd W YOPABJICHHUS HMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA W aKTHUBAMHU CEPBHUCHBIX TPEANPUITHH Ha TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO  M3y4YeHHs). MeToabl  OmpeneieHus — IoKa3aTenen
3¢ (HEKTUBHOCTH ACATCIBHOCTH CTPYKTYPHOTO TOIpa3IeCHUS MIPEANPUITHI CEpBHCa
B YCJOBHSIX TpPAaHCIOPTHOTO KOMIUIEKCAa B TIpollecce OIEHKH 3(PPEeKTUBHOCTU
pPE3YNIbTaTOB JIEATEILHOCTH B PA3IUYHBIX cdepax B HaMpaBlIeHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEIIPUITHI TPAHCTIOPTHON
cdepsl (11 CaMOCTOSITEIIBHOTO N3YUYEHUS).
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Tema 18. Ouenka UHBECTUIIMOHHOM NPHUBJIEKATEJIbHOCTH
NpeanpUHUMATENbCKON CTPYKTYPHI B cepe TpaHcopTa

[loHsiTME WHBECTULIMOHHON mMpUBIEKATENbHOCTU. OmpeaeneHne U BUJbI
(G ()EKTUBHOCTH HMHBECTUIIMOHHBIX MPOEKTOB B TpaHCHOPTHOU cdepe. OCHOBHBIC
OPUHIUIBL OlIeHKU d(pdextuBHOCTU. OrnieHKa 3(P(GHEKTUBHOCTH WHBECTUIIMOHHBIX
MIPOEKTOB B TPAHCIIOPTHOU cepe (AJ11 caMOCTOSITENHHOTO U3yUEHHUS). YUET PUCKOB
WHBECTUIIMOHHBIX TIPOEKTOB B TPAHCIOPTHOU cdepe (s CaMOCTOSITEIIBHOTO
nu3ydeHus1). OCHOBBI BBIOOpA ONTHMAIBHBIX CIOCOOOB pELIEHHs 337a4 B paMKax
MIOCTABJICHHOW LIENW, HMCXOAS W3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEOIIUXCA
pECypcoB W OTpaHWYEHUN B TMporecce OMeHKH d(H(PEKTUBHOCTH PE3yIBTATOB
JIESITEIBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu OW3HEC-TIIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOACPKKH U IKOHOMHUYECKON O€30MMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXKMBaHHs NPEANPUATUN TpaHCHOpPTHOW chepsl (ass
CaMOCTOATENLHOTO HW3Y4YeHUs). AJTOpUTM BBIOOpA ONTUMAJBHBIX CIOCOOOB HX
peuieHus, UCXOAs W3 JACUCTBYIOIIMX ITPAaBOBBIX HOPM, MMEIOIIHUXCS PECYPCOB H
OrpaHUYEHUI B mpolecce OUEHKU 3(P(HEKTUBHOCTU pPE3YJIbTATOB JEATEIBHOCTH B
pasnuuHbIX cdepax B HampaBlIeHUM pa3pabOTKU Ou3Hec-TUIaHa, OOeCIeYeHMs
UHQPACTPYKTYPHOU MOJAECPKKA MU HKOHOMUYECKOW O€30MacHOCTH B IPOLECcCe
CEpPBUCHOTO  OOCIY)XMBaHHWs  MPEANPUATUN  TpaHCHOpPTHOW  cdepbl  (ams
CaMOCTOSITENILHOrO M3ydeHus). OCHOBbI MexaHu3Ma (pOpMHUpOBaHUS LieJel U 3anad
JEATEIbBHOCTH  TOAPA3JCICHUN CEPBUCHOM JIESITEIBHOCTH MNPEANpUATUs (s
CaMOCTOATENILHOTO  M3y4eHHs). Meroabpl  OpraHu3aldd — [JJAHUPOBAHHUS U
MOHUTOpPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B
cdepe rocTenpuruMcTBa Ha TPAHCIIOPTE (711 CAMOCTOSATENBLHOTO U3ydeHus ). OCHOBBI
MEXaHU3Ma OPraHW3alMy HUX BBIIOJHEHUS B MpoLEcce OUEHKH 3(P(HEKTUBHOCTH
pE3yNbTATOB JIEATEILHOCTH B PAa3jMYHbIX c(epax B HANpaBIECHUU pPa3pabOTKU
OusHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOM TMOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATHN TPAHCTIOPTHOU
cdepsl (a1 caMOCTOATENBHOTO U3ydeHus ). OCHOBHbIE HOPMBI [TpaBa U HOPMATUBHO-
IIPaBOBbIE aKThl B c(epe cepBUCa; OCHOBHBIE OCOOEHHOCTH POCCHICKOM MpaBOBOM
CUCTEMBl M POCCHUKCKOIO0 3aKOHOJATENbCTBA; IPABOBBIE M ITUYECKHE HOPMBI O
IPEIOCTABIIEHUH YCIIyT; OCHOBHbIE HOPMAaTHBHbIE TPEOOBAHUS K IOKYMEHTOOOOPOTY
B c(epe cepBuca Ha TpaHCHOpPTE (IJIsI CaMOCTOSITENILHOTO HU3ydeHusi). OCHOBBI
NPUHATHSA OPTAaHM3AIMOHHBIX PEIICHWH O PAa3BUTHIO KIMEHTYPHBIX OTHOIICHUHN
NPEANpUATAS TPAHCHOPTHOM cdepbl U chepbl TOCTENPUUMCTBA HA TPAHCIOPTE B
npoliecce OLEeHKN 3PPEKTUBHOCTH PE3YNIBTATOB ACATEIBHOCTU B PAa3IMUHBIX chepax
B HalpaBlieHUUW pa3pabOTKu OuszHec-TuIaHa, obecnedeHus: WHEOPaCTPyKTypHOU
NOAJIEP)KKA M DKOHOMHYECKOW  0O€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCIy’>KMBaHUSI MPEANPUATHNH TpPaHCIOPTHOU cdepbl (A1  CaMOCTOSITEIIBHOTO
uzydyeHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU KOMIUIEKCA MEPONpPUATUH 110
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIBHOCTH CEPBUCHON KOMITAaHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIIMOHHOW WH(PACTPYKTYpHl B TIpollecce
omleHKH A((PEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUN pa3pabOTKu Ou3Hec-IiaHa, oOecredeHuss WHEOPACTPYKTYPHOM
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HNOJJIEPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B NPOIECCE  CEPBHCHOTO
oOCIIy’)KMBaHHUsl MPEANPUATHII TpaHCIOPTHON cdepbl (1T  CaMOCTOSATENBHOIO
u3ydyeHus). MeToapl OpraHuM3allid M TPOBEACHHMS MApKETHMHIOBOIO aHalu3a
HOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’3poNoOpTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
npouecce OleHKH 3P (HEKTUBHOCTU PE3yNIbTaTOB JIEATEIBHOCTH B PA3IMYHBIX chepax
B HAIpaBJICHUU pa3pabOTKu Ou3Hec-IulaHa, oOecnedeHuss UHQPacTpyKTypHOU
HOJJIEPKKM M DKOHOMHUYECKOM  O€30MacHOCTM B IPOLECCE  CEPBUCHOIO
OOCTY)KMBaHUS TMPEANPUATHN TPAaHCIOPTHOW cdepsl (1 CaMOCTOATEILHOTO
uzydyeHus). OCHOBbI MeXaHHW3Ma pa3pabOTKU cUCTeMbl Habopa, OOy4yeHUs u
MOTHBallMd COTPYJHUKOB CTPYKTYPHOTO MOAPA3JEICHUS B TPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACITEILHOCTH B PA3IUYHBIX cepax B HaIMpaBICHUU
pa3paboTku OusHec-TulaHa, oOecreyeHUs WHQPACTPYKTYpHOU TOJACPKKUA U
PKOHOMUYECKOM  O€30MacHOCTM B  TPOILECCE  CEPBUCHOTO  OOCTYKUBaHUS
OpEeIIpUITUA TPAHCIOPTHOM ceprl (A7 caMOCTOSATENBHOTO U3y4yeHus). OCHOBBI
MeXaHHU3Ma OpPraHu3alyy U YIpPaBICHUS HUMYILECTBOM a’pOINOPTOBOIO KOMIUIEKCA U
aKTUBaMU CEpPBUCHBIX MPEANPUATHN HA TpaHCHIopTe (ST CaMOCTOSTEIBHOIO
u3ydeHus). Metoasl ompeneneHus nokaszatened 3((EKTUBHOCTH AESTEIbHOCTU
CTPYKTYPHOTO TOJIpa3eiieHus] MPEANpUATUI cepBUCA B YCIOBHUSIX TPAHCIOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JIESITEIBHOCTH B
pasnuuHbIX cdepax B HampaBlIeHUM pa3pabOTKU Ou3Hec-IUIaHa, O0ecreYeHMs
MH(PACTPYKTYPHOU MOAJEPKKH W HKOHOMHYECKOW O€30IacHOCTH B IpOIECCe
CEpPBUCHOTO  OOCITY)KMBaHUSl MNPEANIPHUITHI  TPAHCHOPTHOM  cdepsl (s
CaMOCTOATEILHOTO U3YYEHHS).

Tema 19. IlpeanpuHuMAaTeJbCKass CceTb W BHYTpU(UPMEHHOE
NPEeANPUHUMATEIBCTBO HA NPEINPHUATHAX CepBHCAa B INpoLecce CEPBHUCHOIO
00CJIy:KHBaHUA B TPAHCIIOPTHOM cepe

CymHoCTh M OCHOBBI (DOPMUPOBAHMS TPEANPUHUMATETBLCKUX CETEH B
IPOLIECCE CEPBUCHOTO 00CTYKUBaHUS NMPEANPUATHI TpaHCIOPTHOU cepbl. CeTeBbie
oOBeIMHEHUS B TPAHCTIOPTHOM cdepe (a1 camocTosTeIbHOr0 n3ydeHus). Kimacrepst
KaK CeTeBble TEppUTOpHAlIbHbIE OOBEAMHEHHS B cdepe cepBuca B Mpolecce
CEpPBUCHOTO OOCITYKHMBAaHMS MPEANPUATUN TpaHCTIOPTHOU cepbl. VIHHOBaIIMOHHbBIE
OpeInpUHUMAaTeIbCKUE CeTH B cdepe cepBuca B IPOLECCE CEPBUCHOTO
o0CITy>)KUBaHUSl TIPEANPUSATUN TPAHCIOPTHOM cdephl: TEXHOJOTUUECKUE TMapKH,
noyiuchl. PernoHanbHble TpeNNpPUHUMATEIBCKUE CETU: OM3HEC-LIEHTpPbl, OU3HEC —
UHKyOaTopbl (11 camocTosATeabHOrO  u3ydyeHusi). Ilonstue wu  memu
BHYTPU(PUPMEHHOTO MPEANPUHUMATEILCTBA HA MPEANPUATUSIX CEPBUCA B TpoIiecce
CEpBUCHOTO  OOCHTY>KMBaHHUSl  MPEANPUATHNA  TpaHCOpTHOM  chepnl  (Aus
camocrositenbHOoro uzydeHus). Knaccudukamus texnonoruit no Jxoan Bynsopa, mo
Jlxeitmcy TomricoHy (/s CcaMOCTOSITENIBHOTO W3y4yeHUs). BHyTpudupmeHHoe
pacrpeneseHue pecypcoB Ha MNPEANPUATHAX CEpBHCAa B IPOLECCE CEPBUCHOIO
OOCTY>KMBaHUSI TPEANPUATANA TPAHCHOPTHON cdephl: BUABI PECYpPCOB, MPOIECC
JIBUKEHHUSI PECypcoB, (akTopbl pecypcocOepexenust (A CcaMOCTOATEIBHOTO
u3ydeHus1). BHyTpupupMeHHBICE CHCTEMBl YIPABJICHHUS KadyeCTBOM MPOIYKIIHUH,
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paboT, yciayr: TOBapHbBIN 3HAK, CTaHIApTHU3alMs, cepTU(UKALNS, JTUIEH3UPOBAHUE
(I7st caMoCTOSATENBHOTO U3yueHus1). BHyTpudrupMeHHble cucTeMbl IJIAHUPOBAHUS HA
NPEANPUATUIX CEpPBHCA B TMPOIECCE CEPBUCHOTO OOCITYXUBAaHUS TPEANPUATAN
TpaHCHOpTHON cdepbl (a1 camocTosiTeNbHOr0 u3ydeHus1). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHUs 3a]a4 B paMKax MMOCTaBJICHHOW II€JIM, UCXOMS U3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OIPaHUYEHUHN B MpOIlECcCe
OolleHKHM 3(G(EKTUBHOCTH PpE3yJbTATOB JEATEIBHOCTH B Pa3IMYHBIX cdepax B
HampaBlIeHUW pa3paboTku OusHec-iaHa, oOecredeHuss HUHEPPACTPYKTYpPHOU
NOMJIEP)KKA M DKOHOMHYECKOW  0€30MaCHOCTH B MPOIECCE  CEPBHCHOIO
OOCITy’)KMBaHHUS TPEANPHUATHI TpaHCIOPTHON cdepsl (IS CaMOCTOSTEIHHOTO
U3y4YeHUs1). AJITOPUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB WX PELIEHUS, UCXOIS W3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B IMPOLIECCE
olleHKH 3(()EKTUBHOCTH pe3yibTaTOB JACSATEIBHOCTH B pPa3IMYHBIX cdepax B
HalpaBjeHUU pa3pabOTKU Ou3Hec-IJiaHa, oOecreyeHusi UHEOPACTPYKTYpHOU
HOJIEPKKA M SKOHOMHUYECKOM  0O€30MacHOCTM B IPOLECCE  CEPBUCHOIO
OOCIIy’)KMBaHHUsl TPEANPUATHI TpaHCIOPTHON cdepbl (1T CaMOCTOSATENBHOIO
u3ydeHus1). MexaHu3M MapKETUHTOBBIX MCCIENOBAHUNA pBIHKA YyCayr (s
CaMOCTOSITENILHOTO M3ydeHus). OCHOBbI MOTHBALIUU MOTPEOUTENEH U KOHKYPEHTOB B
npoluecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3InYHbIX chepax
B HaIpaBJICHUU pa3pabOTKu Ou3Hec-IulaHa, oOecnedeHuss UHQPacTpyKTypHOU
NOAJIEP)KKA M DKOHOMHUYECKOW  0€30MacCHOCTH B MPOIECCE  CEPBUCHOIO
OoOCITy>)KMBaHUSl TPEANPUATUNA TpaHCIOPTHOM cdephl (I CaMOCTOSITEIBLHOIO
u3ydeHus1). OCHOBHbIE HOpPMBI IpaBa W HOPMATUBHO-IIPABOBBIE aKThl B cdepe
CEpBHUCA; OCHOBHbIE OCOOEHHOCTH POCCHUHCKOW MPABOBOM CUCTEMBI U POCCHICKOTO
3aKOHOJATEIbCTBA; IPABOBBIE W STUYECKHE HOPMBI O MPEIOCTaBICHUH YCIYT;
OCHOBHBIE HOpPMATHBHBIE TPeOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHcnopTe (A1 CaMOCTOSATENBHOIO u3yueHus). OCHOBBI MeXaHHM3Ma OIpeaeNIeHus,
aHalIM3a, OLEHKH NPOU3BOJCTBEHHO-OKOHOMUYECKUX II0KA3aTENeH NpeanpusTuii
CepBUCa B TMpPOIECCE OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JCATEIHLHOCTH B
paznuyHbIX cdepax B HaAMpaBICHUU pa3pabOTKu Ou3HEC-TUIaHa, OOeCTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMUYECKOW O€30MacHOCTH B Ipolecce
CEpBUCHOTO  OOCIY)XMBaHHs  MPEANpPUATUN  TpaHCHOpPTHOW  cdepbl  (ams
CaMOCTOSITENILHOTO M3yueHusi). OCHOBBI MPHUHATHS 3KOHOMHUYECKHM OOOCHOBAaHHBIX
VIOPABJICHUECKUX pEUIEHUH B Mpouecce OIEHKU 3(PPEKTUBHOCTU pe3yibTaTOB
NEeATEIbHOCTH B PAa3iMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU TMOACPKKH U DKOHOMUUECKOM OE€30MacCHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (ass
CaMOCTOATENILHOTO  M3y4yeHus1). MexaHuzM  obOecrnedyeHuss  HKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHOM [JEATENBHOCTH TMPEANPUATHS B TPOLECCE OLEHKH
3¢ (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3IUYHBIX chepax B HaANpPABICHUH
pa3paboTku OW3Hec-TUIaHa, o0ecredeHus: WHPPACTPYKTYPHOU TOMJCPKKH |
HPKOHOMUYECKOM  O€30MacHOCTM B  TMPOILIECCE  CEPBUCHOTO  OOCTYXKUBaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (ST caMOCTOSTENHHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (GOopMHUPOBAHUS TIEJIEH U 33724 IeATeILHOCTH TOIpa3IeIeHI CEpBUCHON
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NEATETPHOCTH  TPENNPUATHS (I  CaMOCTOSITEIBHOTO  HM3y4eHHs). MeTobl
OpraHu3allvy TUIAaHUPOBAHUSI U MOHUTOPHUHTA JACSTEIHbHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCHIOPTHON cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHcHopTe (i
CaMOCTOATENBHOTO U3ydeHus). OCHOBBI MEXaHU3Ma OPraHU3allMi UX BBITIOJHEHUS B
npoiiecce OoleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMUHBIX cdhepax
B HalpaBlieHUW pa3paboTKu OuszHec-TuIaHa, obecnedeHus: WHEOPACTPYKTYpHOM
NOAJIEP)KKA M DKOHOMHUYECKOW  0O€30MacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY)KMBaHUS TMPEANPUATHN TPAaHCIOPTHOW cdepsl (1 CaMOCTOATEILHOTO
n3ydeHusi). OCHOBBI TPUHATHS OPTraHU3AI[MOHHBIX PEMICHUH 10 Pa3BUTHUIO
KIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHAS TpaHCHOPTHOM chepbl u  cheps
rOCTENPUUMCTBA Ha TPAHCHOPTE B Mpolecce OLEHKU 3(P(PEKTUBHOCTH PE3yIbTaTOB
JIESITENIbHOCTH B Pa3NWYHBIX cdepax B HaMpaBICHUU pa3pabOTKH OW3HEC-TUIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOICPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTOPTHOU cdepbl (s
CaMOCTOATENBFHOTO Hu3ydeHus). (OCHOBBI MeXaHu3Ma pa3pabOTKH KOMILIEKca
MEPOTPUATUNA TIO OpraHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTU
CEpBUCHOM KOMIAHUM B cdepe TpaHCIoOpTa HW OOBEKTOB  aBUAIMOHHOU
UHOPACTPYKTYPHI B Mpolecce OleHKH 3(D(PEKTUBHOCTH pe3yIbTaTOB JEATEILHOCTH B
pasnuyHbBIX cdepax B HampaBiIeHUH pa3pabOTku OusHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOJAEPKKU W IKOHOMHUECKOW O€30MacHOCTH B IIpollecce
CEpPBUCHOIO  OOCHY)KMBaHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOSATENILHOTO  W3Yy4YeHHWs).  MeTombl  OpraHu3allik ®W  TPOBEICHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEeHKH 3((HEKTUBHOCTH pPe3yIbTaToOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TIaHa,
obOecrieueHus: MHPPACTPYKTYPHOU MOAACPKKH UM DKOHOMHUYECKOW O€30MacHOCTU B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU CHCTEMBbl Habopa,
OOy4eHHMs] U MOTHBAIMH COTPYIHHUKOB CTPYKTYPHOTO TOJIpa3feieHus B Ipoliecce
OlleHKH A(G(HEKTUBHOCTH PE3YyJIbTATOB JEATETLHOCTH B PA3IMYHBIX cepax B
HalpaBJICHUW  pa3pabOTKu  OW3HEec-IJIaHa, oOecreueHus HMHOPACTPYKTYpHOI
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI TPEINPUATAN TPAHCHIOPTHOM cdepbl (I CaMOCTOATEILHOTO
n3ydeHus1). OCHOBBI MeEXaHW3Ma OpTaHU3AUA W YIPABJICHUS HWMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHCHBIX TPEANPUATHA Ha TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToabl  OmpeneieHus — IoKa3aTenen
3¢ (HEKTUBHOCTH ACATSIBHOCTH CTPYKTYPHOTO TIOIpa3IeICHUS IPEANPUITHI CEpBHCa
B YCJOBHSIX TpPaHCIOPTHOTO KOMIUIEKCAa B TIpollecce OIEHKH 3(PPEeKTUBHOCTU
pE3yNbTaTOB NEATEIBHOCTH B Pa3NWYHBIX cdepax B HaMpaBICHUU DPa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOU
cdepsl (11 CaMOCTOSTEIHHOTO U3yUCHUS ).
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Tema 20. 3DxoHoMH4Yeckass 0e30MACHOCTH MNPeANPHHUMATEIbCKOMN
AeITEJIbHOCTH B NpoLecce CEPBHCHOIO OO0CIY:KUBAHUST NpPeANPUSTHIH
TPAHCIOPTHOM Cc(hepbl

OcHOBHBIE THUNBI M XapaKTEPUCTUKU HETATUBHBIX BO3JIEHCTBUM H YIrpo3
0e30MacHOCTH MPEANPUATHSI B MPOIECCE CEPBUCHOIO OOCIYKMBAHUS MPEANPUATUN
TpaHCHOPTHOM cdephl. DKonoruyeckas O€30MaCHOCTh MPEANpPUSTHS B Mpoliecce
CEpPBUCHOTO OOCTY>KUBaHUS MPEANPUATUNA TpaHCOPTHOHM cheprl. CucteMa OpraHoB
YW OpraHu3aldid W CcHUCTEMA Mep O0O0ECHeYeHHs SKOHOMHYECKOW O0€30MacHOCTH
OPEINpUITUS B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEANPHUITHI TPaHCIOPTHOU
chepsl (mms camocTosTenbHOTO wu3ydeHus). OOmas kiaaccudukamus CcrmocoboB
o0ecriedyeHrss HSKOHOMUYECKOW OezomacHOCTH. OCHOBBI BBIOOpa ONTHUMAJIbHBIX
CIIOCOOOB pEIICHUS 33/1a4 B paMKaX IMOCTaBJICHHOM IIEJIN, UCXOJI U3 JCUCTBYIOIINX
IPaBOBBIX HOPM, HMMEIOUIMXCS PECYpPCOB M OrPAHMYEHUNA B MPOLECCE OLEHKU
(b ()EKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMpaBlICHUU
pa3paboTku Ou3Hec-IUIaHa, oOecrneueHuss HHQPPACTPYKTypHOM MNONIEPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOILIECCE  CEPBUCHOTO  OOCITY>KMBaHUS
OPEeIIPUITUNA TPAHCIIOPTHOM cdephl (IIs1 CaMOCTOATEIBHOTO U3YUYEHHMSI). AJNTOPUTM
BbIOOPA ONTHUMAJIBHBIX CIIOCOOOB UX PELIEHUS, UCXOs U3 JEHCTBYIOIIUX MPaBOBBIX
HOpPM, HMEIOLIUXCSI PECYPCOB M OTPaHMUYEHUI B IPOLECCE OLEHKU 3(PPEKTUBHOCTU
pE3yJIbTaTOB JIEATEIBHOCTH B Pa3IMYHbIX cepax B HaIpaBICHUU pPa3pabOTKU
Ou3Hec-TU1aHa, oOecreueHrus WHOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHMS MPEIIPUITHII TPAHCIIOPTHOM
cdepsl (1151 CaMOCTOSITENIbHOTO H3yueHHs1). OCHOBHbIE HOPMBI MPaBa U HOPMATHBHO-
IIPaBOBBIE AKTHI B C(PEpe CEpBHUCA; OCHOBHBIE OCOOEHHOCTH POCCHICKON MpaBOBOM
CUCTEMBl M POCCHUKCKOTO 3aKOHOJATENbCTBA; IMPABOBbIE U ATUYECKUE HOPMBI O
MPEIOCTABIEHUH YCIYT; OCHOBHBIE HOPMAaTUBHbIE TPEOOBAHUS K JJOKYMEHTOOOOPOTY
B c(epe cepBuca Ha TpaHCHOpPTE (I CaMOCTOSITENILHOTO U3ydeHus). OCHOBBI
MEXaHHU3Ma ONPENENICHUs, aHalu3a, OLEHKU MPOU3BOJACTBEHHO-I3KOHOMUYECKUX
nokasareied TMpeAnpusiTU cepBHca B NpOLEcCe OLEHKH 3(PPEeKTUBHOCTU
pe3yJabTaTOB JEATENbHOCTH B pa3IMYHbIX cdepax B HaAIpaBlICHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHrs WHEOPACTPYKTYPHOU TMOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHON
chepbl (I CaMOCTOSITENBHOTO U3y4eHHs). OCHOBBI TPHUHATUS SKOHOMUYECKU
00OCHOBAHHBIX YIPABJICHUYECKUX pEUIEHUH B MpouUecce OLEHKU 3(PPEeKTUBHOCTU
pE3yNbTATOB JIEATEILHOCTH B PAa3jMYHbIX c(epax B HANpaBIECHUU pPa3pabOTKU
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANECPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHII TPAHCIOPTHOM
cdepsl (U1 CAMOCTOSATENBHOTO U3yUeHUs ). MexaHu3M oO0ecrieueH s 5JKOHOMUYECKOU
3¢ (HEeKTUBHOCTH CEPBHCHON ACSATEIBHOCTH TPEANPHUATHS B TIPOIECCE OLEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
pa3paboTku OuW3HEc-IUIaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJEPKKHA |
HPKOHOMUYECKOM  O€30MacHOCTM B  TMPOILIECCE  CEPBUCHOTO  OOCTYXKUBaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (ST caMOCTOSTENHHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (GOpMHUPOBAHUS TEJICH U 33729 IeATeTbHOCTH TOIpa3IeICHII CEpBUCHON
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NEATETPHOCTH  TPEANPUATHS (I  CaMOCTOSITENBHOTO  HM3y4eHHs). MeTobl
OpraHu3allvy TUIAaHUPOBAHUSI U MOHUTOPHUHTA JACSTEIHbHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCHIOPTHON cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHcHopTe (i
CaMOCTOATENBHOTO U3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3alli UX BBITIOJHEHUS B
npoiiecce oleHKU 3P(HEKTUBHOCTH PE3YNIbTATOB JAEATEIHLHOCTU B PAa3IMUHBIX chepax
B HalpaBlieHUW pa3paboTKu OuszHec-TuIaHa, obecnedeHus: WHEOPACTPYKTYpHOM
NOAJIEP)KKA M DKOHOMHUYECKOW  O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCTY)KMBaHUS TMPEANPUATHN TPAaHCIOPTHOW cdepsl (1 CaMOCTOATEILHOTO
n3ydeHusi). OCHOBBI TPUHATHS OPTraHU3AI[MOHHBIX PEMICHUH 10 Pa3BUTHUIO
KIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHAS TpaHCHOPTHOM chepbl u  cheps
TOCTENPUUMCTBA Ha TPAHCIOPTE B IpOIECCe OLEHKU d(PPEKTUBHOCTH PE3YTHTATOB
JIESITEIbHOCTH B Pa3NWYHBIX cdepax B HaIlpaBICHUU pa3pabdOTKu OW3HEC-TUIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOICPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTOPTHOU cdepbl (s
CaMOCTOATENBHOTO u3ydeHus). OCHOBBI MeXaHW3Ma pa3pabOTKU  KOMIUIEKCa
MEpOTPUATUNA TIO OpraHU3AlNH, TUIAHUPOBAHUIO M MOHUTOPHUHTY JEATEILHOCTH
CEpBUCHOM KOMIAHUM B cdepe TpaHCIoOpTa HW OOBEKTOB  aBUAIMOHHOU
UHOPACTPYKTYPHI B Mpolecce OleHKH 3(D(PEKTUBHOCTH pe3yIbTaTOB JEATEILHOCTH B
pasnuyHbBIX cepax B HampaBIeHUH pa3pabOTKU OW3HEC-TUIaHa, oOOecreYeHus
UHOPACTPYKTYPHOU TMOANEPKKA W IKOHOMHUECKOW OE€30ImacHOCTH B IIpoliecce
CEpPBUCHOIO  OOCHY)KMBaHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOSATENILHOTO  W3Yy4YeHHWs).  MeTombl  OpraHu3allik ®W  TPOBEICHUS
MapKETHHTOBOTO aHalM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Tpolecce OLEHKH 3(H(HEKTUBHOCTH pe3yIbTaToOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU MOAACPKKH U IKOHOMUUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOATENHHOTO M3yueHus). OCHOBBI ME€XaHHW3Ma pa3pabOTKH CHCTEMBbl Habopa,
OOy4eHHMs] U MOTHBAIMH COTPYIHHUKOB CTPYKTYPHOTO TOJIpa3feieHus B Ipoliecce
OolleHKH 2(G(HEKTUBHOCTH PE3YyJbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IJIaHa, oOecreueHus HHPpacTpyKTypHOH
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI TPEINPUATAN TPAHCHIOPTHOM cdepbl (I CaMOCTOATEILHOTO
n3ydeHus1). OCHOBBI MeEXaHW3Ma OpTraHW3allMd W YOPABJICHHUS HWMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA W aKTHUBAMHU CEPBHUCHBIX TPEANPUITHH Ha TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToabl  OmpeneieHus — IoKa3aTenen
3¢ (HEKTUBHOCTH ACATSIBHOCTH CTPYKTYPHOTO TIOIpa3IeICHUS IPEANPUITHI CEpBHCa
B YCJOBHSIX TpPAaHCIOPTHOTO KOMIUIEKCAa B TIpollecce OIEHKH 3(PPEeKTUBHOCTU
pE3yNIbTaTOB NEATEIBHOCTH B Pa3NIWYHBIX cdepax B HaIMpaBICHUU Pa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEAIPUITHI TPAHCTIOPTHON
cdepsl (11 CaMOCTOSTEIHHOTO U3yUCHUS ).
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Tema 21. OTBeTCTBEHHOCTh CYOBEKTOB  NpeANPHUHUMATEIbCKOM
AeITEJIbHOCTH B NpoLecce CEPBHCHOIO OO0CIY:KUBAHUST NpPeANPUSTHIH
TPAHCIOPTHOM Cc(hepbl

[ToHsiTHE OTBETCTBEHHOCTH CYOBEKTOB MPEAIPUHUMATEIBCKON NESITEIIbHOCTH.
Bunbl 1 popMbl OTBETCTBEHHOCTH CYyOBEKTOB MPEANPUHUMATENBCKON JEATEIHHOCTU
B TMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATANA TPAHCHOPTHON chephl.
[IpeanpuHuMarTenbckasi OTBETCTBEHHOCTh B IMPOIIECCE CEPBHCHOTO OOCITYKHUBaHUS
NPEeANpUATAA TpaHCHOPTHOM cgepbl. CouuanbHas OTBETCTBEHHOCTh B IPOIECCE
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCHopTHOW  cdepsl (A
CaMOCTOSITENILHOTO H3y4deHus). OCHOBBI BBIOOpA ONTHUMAIBHBIX CIIOCOOOB PEIICHUS
3a1a4 B paMKax IIOCTABJIEHHOM LENW, UCXOAS U3 JEUCTBYIOIIHUX MPABOBBIX HOPM,
UMEIOLINXCA PECYpCOB M OTrpaHMYCHUH B TIpoliecce OLEHKH SPPEKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepax B HANpPaBICHUU pPa3pabOTKH
OusHec-TUIaHa, obecrieueHus WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHYECKOU
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIIYy>KUBaHUsI MPEANPUATHI TPAHCIIOPTHON
chepbl (1T CaMOCTOSITENBHOIO M3YyY€HHUs). AJTOPUTM BbIOOpA ONTHUMAaJIbHBIX
CHOCOO0OB UX PEIICHHUs, UCXOAs W3 JACUCTBYIOIIMX IPABOBBIX HOPM, MMEIOLIUXCS
pECypcoB M OIpaHMYEHUN B IIpolecce OLEHKH 3(P(PEKTUBHOCTU pPE3YyIbTaTOB
NESATEIIbBHOCTH B Pa3lMYHbIX cepax B HaIpaBICHUU pa3pabOTKU OW3HEC-TIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU HOJAEPKKA M SKOHOMHUYECKOM O€30I1acHOCTU B
IIPOLIECCE CEPBHCHOIO OOCIY)KMBaHUSA MNPEIUPHUATHI TpaHCIOPTHOW cdepbl (mis
CaMOCTOATENILHOTO M3y4Y€HHs). MeXaHnW3M MAapKETHHIOBBIX HCCIIEIOBAHUN PpPHIHKA
yCIIyr (s caMOCTOSITENbHOrO M3ydeHus). OCHOBBI MOTHBALIMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P()EKTUBHOCTH PE3YJIBTATOB JACSITEIBHOCTU B
pa3uuHbIX cepax B HampaBlIeHUU pa3pabOTKM OuszHec-IaHa, obOecTedYeHus
UH(QPACTPYKTYPHOU TMOAAEPKKH W IKOHOMHUECKOW O€30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCIY)XHMBaHHs  MPEANpPUATUN  TpaHCHOpPTHOW  cdepbl  (ams
CaMOCTOSITENILHOTO M3yueHus1). OCHOBHbIE HOPMBI NpaBa U HOPMATUBHO-TIPABOBBIC
aKkThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOM MPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKHUE HOPMBI O MPENOCTABICHUH
yCIIyT; OCHOBHBbIE HOPMaTUBHbIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcrmopTe (sl CaMOCTOSTENbHOrOo u3ydeHus). OCHOBbI MeXaHU3Ma
ONpPENENICHNS, aHaJN3a, OLEHKU IPOU3BOJICTBEHHO-DKOHOMUYECKHUX ITOKa3aTesen
NpEeANnpuaATUA cepBUca B IMporecce OUEHKH A(P(EKTUBHOCTH  PE3ybTaTOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OU3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU MOIACPKKH U DKOHOMUUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (ass
CaMOCTOATENBLHOTO H3y4yeHUs1). OCHOBBI MPUHATHA SKOHOMHYECKHM OOOCHOBAHHBIX
VOPABJICHUECKUX pEUIeHUH B Mpolecce OIeHKU dSPPEeKTUBHOCTU pe3yIbTaTOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
obecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (mms
CaMOCTOSITENIFHOTO ~ M3y4yeHus). MexaHusm  oOecrieueHuss  SKOHOMHUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JESATENIbHOCTH MPEANPUATUS B TPOLECCE OLEHKU
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3¢ (HEKTUBHOCTH PE3yIbTaTOB ACATEIBHOCTH B PA3IUYHBIX cepax B HaIMpaBICHUU
pa3paboTku Ou3Hec-UIaHa, oOecreueHuss HWHOPACTPYKTYPHOM TMOIJEPKKA U
HPKOHOMHUYECKON  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOU cepbl (UIsI caMOCTOSTENBHOTO M3y4deHUs ). OCHOBBI
MexaHu3Ma GOopMHUPOBaHUS LIEJIeH U 33724 IEATeIbHOCTH MOIpa3IeIeHII CepBUCHON
NEATEIbHOCTH  TPENNpUsiTUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JACSTEIBHOCTH CEPBUCHOM KOMIIAHUU B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopTe (A
CaMOCTOSITENILHOTO U3y4deHus). OCHOBBI MEXaHHW3Ma OpTraHU3aIllMU UX BBIIOJIHEHUS B
nporecce OeHKH 3(H(HEKTUBHOCTH PE3yNbTaTOB AEATEILHOCTH B Pa3IMUHBIX cepax
B HampaBlIeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecnedeHus WHEGPACTPYKTYpHOU
NOMJIEP)KKA M DKOHOMHYECKOW  0O€30MaCHOCTHM B MPOIECCE  CEPBHCHOIO
OOCITy)XKMBaHHUS TPEANPUATHI TpaHCIOPTHON cdepbl (I CaMOCTOSTEIHHOTO
u3ydeHusi). OCHOBBI MPUHATHS OPraHU3AIMOHHBIX PEHICHUH 10 Pa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHWH TPEANpUATUS TpPaHCHOPTHOM cdepbl U chepsl
rOCTEIPUMMCTBA Ha TPAHCIIOPTE B MpOIecce OLEHKH 3()(PEKTUBHOCTU PE3yIbTaTOB
NESATEIbBHOCTH B Pa3iMYHbIX cepax B HaIpaBICHUU pa3pabOTKU OW3HEC-TIIaHa,
obecrnieueHrss MHQPACTPYKTYPHOU MHOJIEPKKA U 3KOHOMHYECKON O€30MacHOCTU B
IPOLIECCE CEPBUCHOTO OOCIYKUBaHMsI MPEANPUATUN TpaHCHOPTHOU cdeprl (Ais
CaMOCTOSITENILHOTO  u3ydeHus). OCHOBbI MexaHM3Ma pa3pabOTKuM KOMILIEKca
MEPOMPHUITHIA TIO0 OpTaHW3AlU{, TUIAHUPOBAHUIO M MOHHUTOPHHTY JAESITEIbHOCTH
CEpBUCHOW KOMIAHMM B cdepe TpaHCHopTa M OOBEKTOB aBUAIIMOHHOU
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTHBHOCTH PE3YNIbTATOB JACSITEIHHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3paboTKu OuszHec-IaHa, oOecTedYeHus
MH(PACTPYKTYPHOU TMOAJEPKKH U HKOHOMHYECKOW O€30IacCHOCTH B IMpoOIecce
CEpBUCHOIO  OOCHY)KMBaHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOSITENILHOTO ~ M3y4yeHHs).  MeToasl  OopraHu3alMd U [POBEICHUS
MapKETUHIOBOT0 aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIoOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B IIpolecce OLEHKH 3((EKTUBHOCTU pPe3yibTaTOB
NEATETPHOCTH B Pa3jMYHBIX cepax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA MPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENHbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOy4eHHMs] U MOTHBALMM COTPYIHHUKOB CTPYKTYPHOIO TOJpa3JeieHus B Ipolecce
OlleHKH 3(Q()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU Ou3Hec-miaHa, o0ecreyeHuss UHEOPaCTPYKTYpHOM
NOAJIEP)KKA W DKOHOMHYECKOW  0O€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHUSI TPENNPUATANA TPAHCHOPTHOM cdepbl (I CaMOCTOATEIbHOIO
uzydeHus). OCHOBBI MeXaHW3Ma OpraHW3alMd © YIOPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA W aKTUBAMHU CEPBUCHBIX MPENNPHUITHI Ha TPaHCIIOPTE
(1T caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToabl  ompeneieHus — IokazaTenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTH CTPYKTYPHOTO MOApa3IeICHUs NPEANpUiTU CepBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIpOLECCE OLEHKU 3(PPEeKTUBHOCTU
pe3yJabTaTOB JIEATENBHOCTH B pa3lUYHbIX cdepax B HampaBICHUHU pPa3pabOTKH
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Ou3Hec-TuTaHa, obecreueHruss WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHUSI MPEANPHUATHI TPAHCTIOPTHON
cdhephl (11 CaMOCTOATEIIBHOTO U3YUEHUS ).

Tema 22. KyabTypa npeanpuHuUMaTe]bCTBA B Ipolecce CEPBUCHOIO
00CIYKMBAHUS NPEeANPUATHA TPAHCIIOPTHOM cepbl

Bo3HuKHOBEHHE M CYIIHOCTh KYyJIBTYphl NpEANpUHUMATEILCTBA B cdepe
cepBHca B TPOLECCE CEPBUCHOTO OOCIY>KMBAHUA MPEANPUATHNH TPAHCIOPTHOMN
cepbl. 3BeHbsI KYJIbTYpbl NPEANPUHUMATEIBCKOW NEATEIBHOCTH B YIPABICHUU
npoueccamMu (I8 CaMOCTOSITENIBHOTO — W3Y4Y€HHUsA).  DIEMEHThl  KYJIbTYpBI
OPEeINPUHUMATEIBCKON JEATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTYXKUBaHUS
NpEAIPUATAN TPAHCIIOPTHOMN cepsl. Konuenryanbnas WILTIOCTpaLys
MHO>KECTBEHHOCTH ACIIEKTOB OpPraHU3allMOHHON KYyJIbTYpbl (11 CaMOCTOSITEIHHOIO
u3ydyeHust). Mojenb OpraHu3alMOHHOW  KyJnbTyphl. HpaBCTBEHHbIE  HOPMBI
OpEeINPUHUMATEIBCKON JEATEIBHOCTH B IPOLIECCE CEPBUCHOIO OOCTYKUBaHUS
OpEeIIpUITUIA TPAHCIIOPTHOUN ceprl (A1 CaMOCTOSTENILHOTO U3yUYEHUs ). DIEMEHThI
ITUKETA MPEIIpPUHUMATENsS (U1 CaMOCTOSITENbHOTO W3ydeHwus). OCHOBBI BbIOOpa
ONTUMAJbHBIX CIIOCOOOB PELIECHUs 3aJlad B paMKaxX IOCTABJICHHOM LeNU, UCXOAs U3
JNEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OIPAaHUYEHUM B IIPOLIECCE
OLIEHKH 3((PEKTUBHOCTU pe3yibTATOB JACSATENIBHOCTH B pa3lMYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU Ou3Hec-IiaHa, o0ecreyeHusi UHEQPACTPYKTYpPHOM
NOAJIEP)KKA M DKOHOMHYECKOW  0€30MaCHOCTHM B MPOIECCE  CEPBHCHOIO
OoOCITy>)KMBaHUSl TPEANPUATUNA TpPaHCIOPTHOM cdephl (I CaMOCTOSITEIBLHOIO
U3y4eHus). AJITOPUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB WX PELIECHUS, UCXOIs U3
JNEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OIPaHUYEHUH B IMpOIIECCEe
OlleHKH 3(()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKu  OW3HEec-IJIaHa, oOecreueHus HHOPACTPYyKTYpHOI
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBHCHOIO
OOCITy’)KMBaHHUsl TPEANPUATUI TpaHCIOPTHON cdepbl (11 CaMOCTOSATEIBHOIO
U3y4eHus). MexaHU3M MapKETHHIOBBIX MCCIEAOBAaHMM pbIHKA yCIyr (s
CaMOCTOSITENILHOTO M3ydeHus). OCHOBBI MOTHBALIUU MTOTPEOUTENEH U KOHKYPEHTOB B
nporuecce OleHKH 3()(HEKTUBHOCTU Pe3ybTaTOB JIEATEIBHOCTH B PA3IMYHBIX cepax
B HampaBlieHWW pa3paboTKu OusHec-TuIaHa, obecredeHus: WHEOPACTPYKTYpPHOM
NOAJIEP)KKM M DKOHOMHYECKOW  0O€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCIY’>KMBaHUSI MPEANPUATHN TPAHCIOPTHOM cdepbl (A1  CaMOCTOATEIBHOTO
u3ydyeHusi). OCHOBHbIE HOpPMBI IpaBa U HOPMATUBHO-TIPABOBBIE aKThl B cdepe
CEpBHUCa; OCHOBHbIE OCOOEHHOCTH POCCHUHCKOW MPABOBOM CUCTEMBI U POCCHICKOTO
3aKOHOJATEIbCTBA; IMPABOBBIE W ATUYECKHE HOPMBI O TMPEIOCTABICHUH YCIYT;
OCHOBHBIE HOpPMATHBHBIE TPeOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHcnopTe (AJIsI CaMOCTOSATENbHOTO M3yueHus). OCHOBBI MEXaHHU3Ma OIpPEIEICHUs,
aHanM3a, OLEHKH NPOW3BOJCTBEHHO-3KOHOMUYECKUX II0KA3aTeNe NpeanpusTuii
CepBUCa B TMpPOIECCE OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JEATEIHLHOCTH B
pasnu4HBIX cdepax B HaMpaBIIEHUH pa3pabOTKu Ou3HEC-TUIaHa, OO0ECTICUCHHUS
UHGPACTPYKTYPHOU MOJAECPKKA M HKOHOMHUYECKOW O€30MacHOCTH B MPOIECce
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CEpBUCHOTO  OOCIY)XHMBaHHsS  MPEANPUATHN  TpaHCHOpPTHOW  cdepbl  (ams
CaMOCTOATENbHOTO H3y4yeHUs). OCHOBBI MPUHATHA SKOHOMHYECKHM OOOCHOBAHHBIX
VIOPABJICHUECKUX pEHIeHUH B TMpolecce OIeHKH dS(PPEKTUBHOCTU PE3YNIbTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKU OW3HEC-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTOPTHOU cdepbl (s
CaMOCTOATENILHOTO  M3y4yeHus1). MexaHusM  oOecrneueHusT  HKOHOMHYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JACSATENbHOCTH TMPEANPHUATUS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSATEILHOCTH B PA3UYHBIX cepax B HaIMpaBICHUU
pa3paboTku Ou3Hec-TulaHa, obecreyeHus WHGPACTPYKTYpHOU TOIACPKKUA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOTO  OOCITY>KHMBAaHUSA
MPEANPUATAN TPAHCTIOPTHOW cephbl (TSI caMOCTOSATENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (OPMUPOBAHUS EJIeH U 3a]1a4 JeATEIbHOCTH MOAPa3IeICHII CEpBUCHON
NEATEIbHOCTH  TPENNpUsiTUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHu3alluy TUIAaHUPOBAHUSI 1 MOHUTOPHUHTA JACSITEIBHOCTA CEPBUCHOM KOMITAHUU B
TpaHCIIOPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOATENHHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpTraHU3allMi UX BBITIOJHEHUS B
npouecce OleHKH 3()(HEKTUBHOCTU PE3ysIbTaTOB JIEATENBHOCTH B PA3IMYHBIX cepax
B HaIpaBJIEHUU pa3pabOTKu Ou3Hec-IulaHa, oOecnedeHuss UHQPacTpyKTypHOU
HOJIEPKKA M DKOHOMHUYECKOM  0O€30MacHOCTM B NPOLECCE  CEPBUCHOIO
OOCIy>KMBaHUS MPEANPUATHNA TPAHCIOPTHOM cdepbl (A1 CaMOCTOATEIBHOTO
uzydeHus). OCHOBBI TPUHATHS OPTaHU3ALMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANPHUATUS TpaHCHOPTHOH cdepl U chepsl
TOCTENPUUMCTBA HA TPAHCTIIOPTE B MpoOIecce ONEHKU dPPEKTUBHOCTH PE3yTbTATOB
NEeATEIbHOCTH B PAa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TIaHa,
obOecrieueHUs: UHPPACTPYKTYPHOU TMOACPKKH U SKOHOMHYECKOM OE€30MacCHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOSITENIbHOrO  u3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKuM KOMILIEKca
MEPOTPUATUNA TI0 OpTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOI KOMHaHMM B cdepe TpaHCmopTa M OOBEKTOB  aBHALIMOHHOU
HHPPACTPYKTYpPHI B TIpoIiecce OneHKH d(DPEKTUBHOCTH PE3yJIbTATOB JICITCIHHOCTH B
paznuyHbIX cdepax B HaMpaBICHUU pa3pabOTKu Ou3HEC-TUIaHa, OOeCTICUCHHUS
UHQPACTPYKTYPHOU MOJAECPKKM M HKOHOMUYECKOW O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCHY)KMBaHUSl  MNPEANPUATHA  TpaHCHOPTHOM  cdepbr  (mis
CaMOCTOSITENILHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3alMd W MPOBEICHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyAHa B Tpouecce OLEHKH 3(P(PEKTUBHOCTU pe3yabTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX c(epax B HampaBieHUU pa3pabOTKU OW3HEC-TIIaHa,
obecrieueHus: MHPPACTPYKTYPHOU TMOIJACPKKH U DKOHOMUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCITY)KMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (mms
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MeXaHM3Ma pa3pabOTKU cHCTeMbl Habopa,
oOyueHus: ¥ MOTHBALIMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3iefieHus B IMpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUN pa3pabOTKu Ou3Hec-IiaHa, oOecredeHuss WHEOPACTPYKTYPHOM
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HNOJJIEPKKA M JKOHOMHUYECKOM  0e30macHOCTM B MPOLIECCE  CEPBUCHOTO
oOCIIy’)KMBaHUsl TNPEANPUATUN TPAHCHOPTHOW cdepbl (I CaMOCTOSATEIBHOIO
u3ydyeHus). OCHOBBI MEXaHU3Ma OpraHu3alMd M YIOPABICHUS HMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA W AKTUBAMHU CEPBUCHBIX NPENNPHUITHA Ha TPAaHCIOPTE
(11 caMOCTOSTENIBHOTO — M3yuyeHus). MeToasl  ompeneieHus — IoKazarenen
3¢ (HEKTUBHOCTH 1€ATEIBHOCTU CTPYKTYPHOTO MOAPA3IEICHNS NPEAIPUITUI CEpBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIPOLECCE OLEHKU 3PPEKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepaXx B HaANpaBlIEHUU pa3pabOTKU
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYpPHOH MOAJIEPKKH U SKOHOMHUYECKOH
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAHMSI MPEAIPHUITHII TPAHCIIOPTHOM
cdepsl (11 CaMOCTOSTEIHHOTO U3yUCHUS ).

5.4 IlpakTyeckue 3aHATHS

Howmep Temsl . Tpynoemko
TeMaTnka NpakKTUUECKUX 3aHATUN
TUCIUILIVHBI CTb (Jachl)
Cemectp 4
[IpakTrueckoe 3aHATHE No 1. «CymHoCTh
1 MPEANPUHUMATETBCTBA» 2

HOI[FOTOBKa K BBIITIOJJHCHNIO CUTYAalITMOHHBIX SaI[aHI/Iﬁ

[Tpaktiueckoe 3amstue Ne 2. «OpraHu3anMoOHHO-
2 IIpaBOBbIE (POPMBI OPTaHU3ALUI» 2
IToAroTOBKA K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aaHUI

[TpakTuueckoe 3anstue Ne 3. «IIpuunHbI, TOpMO3SIIHE
3 Pa3BUTHE NIPEANPUHUMATEIBCKON AEATEILHOCTH B PDy 2
IToaroToBKa K BBIMOJIHEHUIO CUTYAITMOHHBIX 3aJaHUN

[Ipaktueckoe 3anstue Ne 4. «HudpacTpykTypa
MOIJICPYKKU TIPEANTPUHUMATENBCKUX CTPYKTYp. CIeKkTp
4 yCciyr, HauOojee 3HAYMMBIX [IJIi OCYIIECTBJICHUS 2
MPEANPUHAMATEITHLCKON ACATEITHBHOCTH

[ToaroToBKa K BRITOJTHEHUIO CUTYAITMOHHBIX 3aaHUI

[Ipaktuueckoe 3aHsitue Ne 5. «3apyOexKHbI OMBIT
pa3BUTHSL MaJOr0 MPEANPUHUMATENIBCTBA B IPOIIECCE
5 CEPBUCHOTO o0CTy>KUBaHUS npeAnpUATUN 2
TPaHCTIOPTHOM chepbD»

IToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI

[Ipaktuueckoe 3anarue Ne 6. «OcHoBHBIE (HOPMBI
MPEeANPUHUMATEIHLCKOTO COTPYJIHUYECTBA B IIpoliecce
6 CEPBUCHOTO 00CTy>KUBaHUS NPEANPUATUN 2
TPaHCIOPTHOM chepb»

[ToaroToBKa K BHIINOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3ansatue Ne 7. «OOmuMe NPUHIMIIBI
7 IIPOBEJICHUSI IPOBEPOK, OpraHu3alvs W IPOBEIACHUE 2
TJIAHOBOM ITPOBEPKI
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakKTUYECKUX 3aHATUN

Tpynoemko
CTb (Jachl)

HOI[FOTOBK& K BBIIIOJJHCHUIO CUTYAIITMOHHBIX SaHaHHﬁ

[Ipaktuueckoe 3anstue Ne 8. «Kputepuu ordopa
HAaKOIUIEHHBIX  MpEANPUHUMATEIbCKUX  HAEH B
IPOLIECCE CEPBUCHOIO OOCIYXMBAaHUS NPEANPUATAN
TPAHCTIOPTHOM cheprDy

IToaroToBKa K Kpyriiomy CTOJIY

Wroro 3a cemectp 4

16

Cemectp 5

[Tpaktnueckoe  3amsatme  Ne 9. «lIpunsrue
YIPaBJIEHYECKOTO PELICHHS Ha IPEANPUSTHHA CEpPBHCA B
IpoIecce CEPBUCHOTO OOCITYKUBAHHS MPEANPHUITAN
TPAHCTIOPTHOM chephDy

[TonroToBKa K BHIIOJHEHUIO CUTYAIITMOHHBIX 3a/IaHUI

10

[Tpaktraeckoe 3anstue Ne 10. «IIpomecc OwusHec-
TUTAHUPOBAHHS)
[ToaroTOBKA K BBITIOJTHEHUIO CUTYAIIMOHHBIX 33 JaHHUN

10

[Ipaktuueckoe 3ansitue Ne 11.  «TexHosorus
pa3paboOTKH U cojiepKaHue OU3HEeC-TIIIaHa
[ToarotoBKa K BBIMOJHECHUIO CUTYAllMOHHBIX 3aJJaHUI

11

[Ipaktuueckoe 3anarue Ne 12. «OcCHOBHBIC BHIBI
HAJIOT'OB)»
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

11

[Ipaktnueckoe  3aHsatue  No 13. «OOBEKTHI
HaJIOT000JI0KEHUS»
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

12

[Tpaktuueckoe 3anstue Ne 14. «IIpeqnpuHumaTenbckas
Y KOMMEpPUYECKAs TalHa»
IToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI

13

[IpakTueckoe 3aHsTHE No 15. «Craguun
dhopMupoBaHUsS KOHKYPEHTHBIX MPEUMYIIECTB B cdepe
CepBHCa HAa TPAHCIIOPTE»

[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

13

[IpakTueckoe 3aHATHE Ne 16.
«KOHKYpEeHTOCIIOCOOHOCTh KaK TMOKa3aTelb Pa3BUTHS
SKOHOMHUYECKON CHCTEMBI»

[ToaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

14

[Ipaktueckoe 3ansitue Ne 17. «Crparernueckuii
BBIOOp HAa KOHKYPEHTHBIX PBIHKAX)
IToaroToBKa K BBIITOJTHEHUIO CUTYAllHOHHBIX 3aJJaHUI

15

[Tpaktrueckoe 3anstre Ne 18. «Mojenb KOMITIIEKCHOTO
aHanu3za (UHAHCOBO-XO3SUCTBEHHOM  JIESATEILHOCTH
NPEANPUSTHS B MPOLECCE CEPBUCHOTO OOCITYKHUBaHUS
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakKTUYECKUX 3aHATUN

Tpynoemko
CTb (Jachl)

MPEANPUATANA TPAHCTIOPTHOU cPepbi»
[ToaroToBKa K BBHINOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

15

[Ipaktrnueckoe 3ansTue Ne 19. «OTtanel KOMIIEKCHOTO
aHanu3a (UHAHCOBO-XO3SMCTBEHHON JIESTEIBHOCTH
MPEANPUATHS CEPBUCA»

IloaroToBka K BBINOJHEHUIO CUTYAallMOHHBIX 3aIaHUHI

16

[Tpaktiueckoe 3ansitue No 20. «IlyTu moBbIIeHUS
3pPEKTUBHOCTH M KOHTPOJS MpPEAIPUHUMATEIbCKON
NeSITeTbHOCTH Tpeanpustus B cdepe cepBuca Ha
TPAHCIIOPTE»

[ToaroToBKa K BHINOJIHEHUIO CUTYAIIMOHHBIX 33JaHUN

16

[Ipaktuueckoe 3anstue Ne 21. «IIpubbuib u MeToanKa
€€ OLICHK»
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

17

[Ipaktnueckoe 3anstue Ne 22. «Knmaccudukarms
MPEANPUHAMATEIIECKIX PUCKOB Ha TPEINPHUSATHN B
MPOIIECCEe CEPBUCHOTO OOCITY)KMBAHUS TIPEIPUATHI
TPaHCIOPTHOM chepbD»

[ToaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3aJIaHHUI

17

[Ipaktueckoe 3anstue Ne 23. «IIpouecc ynpasneHus
PUCKaMU Ha MPEANPUATAN
IToaroToBKa K BBITOJIHEHUIO CUTYAllMOHHBIX 3aJIaHUMI

18

[Ipaktnueckoe  3ansatne  Ne 24, «ITonsTne
WHBECTULIMOHHOM MTPUBJIEKATEIBHOCTI)
[IoaroToBka K BBINOJHEHUIO CUTYAallMOHHBIX 33IaHUI

18

[TpakTuueckoe 3anstue Ne 25. «Buasl apdekTuBHOCTH
WHBECTUIIMOHHBIX MPOEKTOB B TPAHCIIOPTHOM cheper
IToaAroToBKa K BBIMOJHEHUIO CUTYallMOHHBIX 3aJJaHUI

19

[Tpaktruueckoe 3anstue Ne 26. «Knactepbl kak ceTeBbie
TeppUTOpHAIIbHBIE 00BEUHEHUS B cPepe cepBUCay»
IToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI

20

[IpakTuueckoe 3ansarue Ne 27. «DKojgoruueckas
0€30MacHOCTh MPEANPUSATUS B TMPOLIECCE CEPBUCHOTO
00CITyKUBAHUS»

[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

21

[Ipaktuueckoe 3ansitue Ne 28. «Buabsl u  ¢dopmbl
OTBETCTBEHHOCTH CYOBEKTOB MpEANPUHUMATEIbCKOMN
JIEATCITBHOCTH

IToaroToBKa K BBIITOJTHEHUIO CUTYallHOHHBIX 3aJaHUI

22

[Tpaktnueckoe 3anatue Ne 29. «DneMeHTHI KyJIbTYpbl
MPEANPUHUMATEIBCKOMN AEATEIIBHOCTH
IToaroTroBka K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakKTUYECKUX 3aHATUN

Tpynoemko
CTb (Jachl)

Hroro 3a cemectp 5

42

HToro no QuCLUAILIMHE

58

5.5 JIabopaTOpHbIH NPAKTUKYM

JlaGopaTopHbIil MPaKTUKYM YIEOHBIM IJIAaHOM HE TIPETyCMOTPEH.

5.6 CamocrosiTesibHas padoTa

Howmep temsbl
JVCHUTUIAHBI

Buael camocTosiTenbHOM paboThl

TpynoeMKoq
Tb (4achl)

Cemectp 4

1. H3ydyeHme TEOpPETHYECKOrO MaTrepuaiga I0 TeEME:
«Coneprxanue npeanpuHUMATETLCKON AEATEIIbHOCTI
[TonpazymeBaeTcsa pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM IMOJATOTOBKH [1-23].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMHU.

3. IloaroToBka Kk yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIIIOJTHEHUIO CUTYAIlMOHHBIX 3aJJaHUM.

1. H3ydyeHume TEOpPETHYECKOrO Marepuaiga I0 TeEME:
«OO0BeKThI, CyOBEKTHl M LMW MPeIIPUHUMATEILCTBA B
IpoLIeCCe CEPBUCHOTO OOCTY)KMBAHUS — MPEIPUSTUI
TPAHCTIOPTHOM CepbI»

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypol IO
BOIMPOCaM ISl CAMOCTOSITEIbBHON OATOTOBKH [1-23].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHITHH C COOOIIECHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. TToaroToBKa K BBIIOJTHEHUIO CUTYAITMOHHBIX 3aJaHUM.

l. W3ydyeHue TEOpPETHUYECKOro MaTrepuaiga I0 TeME:
«l'ocymapcTBeHHass MOJJEpPKKA MPEANPUHUMATEIBCKON
NEATETbHOCTI

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JUIsi CAMOCTOSATEIBHOM NOAroToBKM [1, 2, 3,
4, 5].

2. IloarotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3QHSATHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIOJIHEHUIO CUTYaIlMOHHBIX 3aJJaHUMN.

1. I/I3yquHe TCOPCTHUUCCKOI'O MaTcpuajla II0 TCMC!
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

«MHbpacTpykTypa TOIJIEPKKH CYOBEKTOB MAaJoro u
CPEAHETO MPEANTPUHUMATEIIBCTBAY

ITonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4].

2. IlogroroBka K BBICTYIUICHUSIM Ha IIPAKTUYECKOM
3aHSITUU C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. IToaroToBKa K BBIIIOJHEHUIO CUTYallMOHHBIX 3aJJaHUMN.

l. H3ydyeHue TEOpPETUUYECKOrO Marepuaiga I0 TeEME:
«Manoe nmpeanpuHUMATENIBCTBO U €r0 BHUIBI B MPOLIECCE
CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUNA TPAHCIIOPTHON
chepbd»

[TonpazymeBaeTcsa pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM Il CAMOCTOSATEIBHOM MOATOTOBKH [1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIICHUSMH.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIIOJIHEHNUIO CUTYAIlMOHHBIX 3aJaHUN.

l. H3ydyeHue TEOpPETHYECKOr0 Marepuaiga I0 TeME:
«JloroBOpHBIE OTHOLIEHUS B MPEANPUHUMATEIBCKOM
NEATEIIBHOCTH

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JUIsi CAMOCTOSATEIBHOM NOAroToBKM [1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHSATHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

1. M3ydeHue TEOPETHYECKOTO MaTepuajia MO TEME:
«ITopsimok TpoBeNEeHUS TPOBEPOK KOHTPOJIUPYIOITUMHU
OpraHu3alysIMU  TPEANPUHUMATEIBCKON CTPYKTYphl B
TPAHCIIOPTHOM cdepe»

[TonpazymeBaeTcs pabota ¢ ydeOHOW AUTEpaATypod IO
BOIIPOCAM JJIsI CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSATHU C COOOIICHUSIMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIOJIHEHUIO CUTYallMOHHBIX 3aJJaHUMN.
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

1. H3ydyeHue TEOpPETUYECKOrO Marepuaiga II0 TEME:
«IIpennpuHuMaTenbCKas Ujes u ee BIOop»
ITonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOW MOATOTOBKHU [1-23].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TloaroroBka K KpyrjioMmy CTOJTY.

Hroro 3a cemecTp

31

Cemectp 5

1. H3ydyeHme TEOpETHYECKOrO Marepuaiga I0 TeEME:
«Opranuzanusi OpeAnpPUHAMATEIBCKON ACATEIBHOCTA U
IIPUHATUE YIPABICHYECKUX PELICHUNA HA NPEANPUATHU
cepBHCa B IIPOLIECCE CEPBUCHOTO OOCITY)XHBaHUS B
TPaHCHOPTHOM ceper

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO
BOMPOCAaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBINOJHEHUIO CUTYAITMOHHBIX 3aJaHUI.

10

l. HW3ydyeHue TEOpPETHUYECKOr0 Marepuaiga I0 TeME:
«lInmaHnpoBaHue MPEANTPUHUMATENBCKON AEATEIBHOCTH B
IpOIIeCCe CEPBUCHOTO OOCTY)KMBAHHUS MPEINPUSTUI
TPAHCTIOPTHOM CepbI»

[ToapasymeBaeTcsi pabotra ¢ y4eOHOW JUTEpaTypoOl IO
BOMPOCaM JJIsl CAMOCTOSITEIIbHON MOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMU.

3. [ToaroroBka K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

11

I. W3ydyeHue TEOpPETUUYECKOr0 MaTepuaia Io TeMeE:
«Hamoru, cOOpbl, OTUHUCIEHUS MPEANPUHUMATEITHCKON
CTPYKTYpPBI B TPAHCIIOPTHOM chepe»

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoOl IO
BOIIPOCAM JJIsl CAMOCTOSITENIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. IloarotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHATHH C COOOIIECHUSIMU.
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

3. [loaroroBka K yCTHOMY OIpOCY.
4. IToaroroBKa K BBITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUH.

12

1. H3ydyeHume TeEOpETHYECKOrO Marepuaisa I0 TeEME:
«IIpeanpuHuMarTenbckas TaiiHa B porecce
NPEANPUHUMATEIIBCKON  AEATEILHOCTA B Mpoliecce
CEpBHUCHOTO OOCTYXKUBAHUS MPEANPUIATUNA TPAHCIIOPTHOM
cdepb»

[TonpazymeBaeTcsa pabota ¢ yd4eOHOUW JUTEpaTypod IO
BOMPOCAaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIICHUSMH.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. TloaroToBKa K BBIOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

13

1. H3ydyeHume TeOpeTHUYECKOro Marepuajga II0 TeMe:
«O0becneueHue KOHKYPEHTOCIOCOOHOCTH
NPEANPUHUMATENBLCKOM  CTPYKTYphl H  YCAYyT B
TPAHCIIOPTHOM cdeper

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOHl IO
BOMPOCaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. IloaroroBka K yCTHOMY OITPOCY.

4. IloaroToBKa K BBINOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

14

l. H3ydyeHume TEOpPETMYECKOrO MaTepuaisa IO TeEME:
«Or1eHka KOHKYPEHTOCTIOCOOHOCTH
MPEANPUHUMATENILCKON CTPYKTYPBI B chepe TpaHCIIOPTa
ITogpazymeBaeTcs pabora ¢ ydeOHOW JUTEpaTypor IO
BOIPOCAM JUIS CAMOCTOSATENBHOM MOATrOTOBKM [ 1, 2, 3,
4, 5].

2. TloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHSTHU C COOOIICHUSIMH.

3. IloaroroBka K yCTHOMY OITPOCY.

4. TloaroToBKa K BBIOJHEHUIO CUTYAIITMOHHBIX 3aJaHUI.

15

1. N3ydeHume TeEOpeTHYECKOTO MarepHaia I0 TeMe:
«MexaHnU3MBI obecrieueHus YCTOWYHUBOCTH u
ITaTEKECIIOCOOHOCTH B nporecce CEPBHUCHOTO
oOCIy>KUBaHUS IPEANPUATAN TPAHCTIOPTHOM CPEephI»

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JUTEpaTypoOl IO
BOIIPOCAM JJIsl CAMOCTOSITENIbHOW MOATOTOBKH (1, 2, 3,
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

4, 5].

2. IlogroroBka K BBICTYIUICHHSIM Ha IIPAKTUYECKOM
3aHATHUU C COOOLLIEHUSIMHU.

3. IloaroroBka K yCTHOMY OITPOCY.

4. TloaroroBKa K BBIIOJHEHUIO CUTYallMOHHBIX 3aJaHUMN.

16

1. M3ydeHue TEOPETHUYECKOTO MaTepuajia MO TEME:
«OrneHka ¢ PeKTUBHOCTH MpENPUHUMATETBCKOM
NEATEeIbHOCTU B TMPOIECCE CEPBUCHOTO OOCTYKMBAHUS
MPEINPUITHI TPAHCTIOPTHOM cephi»

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoO IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH (1, 2, 3,
4, 5].

2. TloarotoBka K BBICTYIUICHHSIM Ha IPAKTHYECKOM
3aHATHH C COOOIICHUSIMH.

3. IToarotoBka K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

17

l. H3ydyeHue TEOpPETHUYECKOr0 MaTepuaia I0 TeME:
«OneHKa pHCKOB B TNIPOLECCE NPEANPUHUMATEIBCKOU
NEATEeIbHOCTU B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS
MPEANPUATANA TPAHCTIOPTHOM ChepbD»

ITonpazymeBaeTcsa pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIIPOCAM JUISl CAMOCTOSATEIBHOM NOArOTOBKH [1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSATHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAIlMOHHBIX 3aJJaHU.

18

l. H3ydyeHume TEOpPETHYECKOrO MaTrepuaiga IO TeEME:
«Ouenka WHBECTULIMOHHON MPUBJICKATEILHOCTH
MPEANTPUHUMATENILCKON CTPYKTYPBI B chepe TpaHCIIOpTay
[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JUIsi CAMOCTOSATEIBHOM NOAroToBKM [1, 2, 3,
4, 5].

2. TloaroroBka K BBICTYIUICHHSIM Ha IPAKTHYECKOM
3QHSATHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToAroToBKa K BBIIOJIHEHUIO CUTYallMOHHBIX 3aJJaHUMN.

19

1. W3yueHue TeEOpEeTHYECKOrO0 Marepuana IO TeMe:
«IIpennpuHumarenbckas CeTh W BHYTpU(DHUPMEHHOE
OpeANpPUHUMATEIBLCTBO Ha TNPENNPUSATUSAX CepBHUCA B
poLIeCCe CEPBUCHOTO OOCIY)KMBaHUSI B TPAHCHOPTHOM
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

chepe»

ITonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIPOCAM JUI CAMOCTOSATENBHOM MOAroToBKM [ 1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHSITUU C COOOIICHUSIMH.

3. IToaroroBka Kk yCTHOMY OIIPOCY.

4. IToaroToBKa K BBIIIOJTHEHNUIO CUTYAIIlMOHHBIX 3aJaHUN.

20

1. H3ydyeHue TEOpPETHYECKOr0 Marepuaia I0 TeEME:
«IKoHOMHUYECKass 0€30MacHOCTh MPEANPUHUMATEIBCKON
NESTEILHOCTH B TIPOLIECCE CEPBUCHOTO OOCIYKMBaHUS
IPEANPUATUNA TPAHCTIOPTHOM chephD»

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO
BOIIPOCAM JJISl CAMOCTOSITEIIbHOM IMOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMHU.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIIOJHEHUIO CUTYallMOHHBIX 3aJJaHUM.

21

l. HW3ydyeHue TEOpPETHUYECKOr0 MaTepuaia I0 TeME:
«OTBETCTBEHHOCTh CYOBEKTOB MPEINPUHUMATEIHCKON
JESTEIBHOCTH B TIPOLIECCE CEPBUCHOTO OOCITYKHMBaHUS
IPEANPUATANA TPAHCTIOPTHOM cPeph»

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM Il CAMOCTOSATEIBHOM NOAroToBKM [1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHSATHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

22

1. M3ydeHue TEOPETHYECKOTO MaTepuajia Mo TEME:
«Kynptypa MpeaNpUHUMATEILCTBA B MpOoLIECCE
CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHNA TPAHCIIOPTHON
chepb»

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JJIsI CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHATHH C COOOIECHUSIMHU.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIOJIHEHUIO CUTYallMOHHBIX 3aJJaHUMN.
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Howmep temsbl . TpynoeMkoq
Bunpl camocTosaTensHO# paboThI

JTACIIUILTUHBI Tb (4achl)

Wroro 3a cemecTp 5 29

HNTOro mo QuCHUILIAHE 60

5.7 KypcoBblie padoThI
KypcoBsie paboThl yueOHBIM IJIAHOM HE MPETyCMOTPEHBI.
6 YueOoHO-MeTOoqMYecKkOe U MHGOPMAIMOHHOE O0ecTiedeHre TUCUMILINHBI

a) OCHOBHAs JIUTEpaTypa:

1 BockomoBu4, H. A. IKkOHOMHKA IJIATHBIX YCIYT: YYEOHHK M MPAKTHKYM
nJs By30B/ H. A. BockonoBuu. — 4-¢ uzn., ucnp. u gon. — Mocka: U3aaTenscTBo
FOpaiit, 2023. — 441 c¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-14124-5. —
Tekcr: anextponnbit // OOpazoBarenbHas tiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mara oOpamenus: 26.03.2023) — [DICKTPOHHBIN
pecypc]. - Pexum gocrtyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/l(nara odparmienus: 26.03.2023).

2 KopmyHos, B. B.9koHoMuka opranmzanuu (mpeanpusiTusi): y4eOHUK U
npakTukyM as By3oB/ B. B. Kopmyno. — 6-¢ uzn., mepepad. u morn. — Mocksa:
NznarensctBo FOpaiit, 2023. — 363 ¢. — (Bricmee obpaszoBanue). — ISBN 978-5-
534-16408-4. — Texkct: nsnekTpoHHBIM // OOpaszoBatenbHas miatdgopma HOpait
[caiit]. — URL: https://urait.ru/bcode/530955 (mata oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [OnektpoHHblii pecypc]. - Pexum nocryma:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1(nara
obpamenus: 26.03.2023).

3 Mokuit, M. C. DxoHoMuka GUPMBI. YYeOHUK M NMPAKTHKYM JUISI BY30B/
M. C. Mokuii, O. B. A3oesa, B. C. UBanoBckuii; noa peapakuueit M. C. Moxkus. — 4-
e u3a., nepepad. u gon. — MockBa: M3parensctBo FOpaiit, 2023. — 297 c. —
(Beicmiee o6pazoBanne). — ISBN 978-5-534-12884-0. — TekcT: 2meKTpOHHBIN //
Oo0pa3zoBatenbHas mwiatdopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/510682

(mara oOpamenusa: 26.03.2023) — [DnextpoHHblid pecypc]. - Pexum noctyma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(nara oOpaIeHus:
26.03.2023).

0) ToTMOTHUTENbHAS JIUTEpaTypa

4 bormanoB, A. A. KpaTkuii Kypc 3JKOHOMHY€CKOH HAYKM [DJIEKTPOHHBIN
pecypc] / A.A. bornanoB. — DnextpoH. gaH. — Cankr-IletepOypr : Jlanp, 2014, —
205 C. — ISBN 978-5-507-39780-8 — Pexum J0CTyTIA:
https://e.lanbook.com/reader/book/50610/#1. — 3ari. ¢ skpaHa. CBOOOIHBIN JOCTYII
(maTa ooparmienus 26.03.2023)

5 XKumbno, E. H. JxoHomuka u ynpapijieHHe cOUUAJbHOH cdepoii
[OnexTponHbIil pecypc]: yueOnuk / E.H. XKunbno, E.B. Eropos; nox pea. E.H.
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XKunsnosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa: Jlamxkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexum JOCTyma:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3ari. ¢ skpaHa. CBOOOIHBIN JTOCTYII
(maTa oopamienus 26.03.2023)

6 Komenera, T.H. Ixonomuxka [TekcT]: koHcnekT jeknuit / T. H. Komenesa.
- CII6.: MU3natenscTBo CIIGIY T'A, 2017. — 188 c. KonuuecTBo 3K3eMILISIpOB 35.

7 Komenea, T.H. KoMIIeKT TeCTOBBIX 3aJaHMH ISl CEMHMHAPCKHUX M
npaktudeckux 3anatuid mo JDKOHOMMKE  [Tekcr]: Meroauueckue
pPEKOMEHAAIMKU 10 TMOATOTOBKE K CEMUHAPCKUM M MPAKTUYECKUM 3aHSATUSIM IS
CTYIACHTOB BceX (akynbreToB U Bcex Gopm obOyuenus / T. H. Komenesa, A. JL
ITorexun. - CII6.: M3natensctBo CIIOIY T'A, 2015. — 48 c. ISBN 978-5-60000-145-
9. KommmuectBo s3x3emiusipos 20.

8 ®omuna U.A. busHec-mianupoBaHue: TeKCTbl JEKIUH ISl CTYIACHTOB
By30B. Pekom.YMO [anekTponHsIil pecype, Tekct] / M. A. ®omuna. - CII6.: TVYT'A,
2016. - 151c. KonuuectBo sx3emiuisipoB 100.

B) TMepeyYeHb pecypcoB HHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH

«HTEepHET:
9 Oduumanbubiii  caiit @DenepanbHOll  CIayXKObI TOCYIAPCTBEHHOI
CTATHCTHKH [DJEKTpOHHBIH pecypc]. - Pexum nocrtyma: http://www.gks.ru/

cBOOOIHBIN JTocTyn (aTa oopamienus: 26.03.2023).

10 O¢uumanbublii caiit MunucrepcrBa ¢unancoB P® [DnekTpoHHBIN
pecypc]. - Pexum mocrtyma: http://www.minfin.ru/ru/ csoGoanbiii goctym (naTa
obpamenus: 26.03.2023).

11 Opunmnanbubii caiit PegepajbHOH HAJOTOBOM CIYKOBI [ DJICKTPOHHBIM
pecypc]. - Pexum gocryma: http://www.nalog.ru/ cBoGoaHbIii mocTym (maTta
obparienus: 26.03.2023).

12 O¢uumanbubiii caiiTt DenepajibHONl AHTHUMOHOMOJBLHON CJIYKOBI
[DnexTponHbiii pecypc]. - Pexum mocrtyma: http://www.fas.gov.ru/ cBoOomHbII
noctyt (mata ooparenus: 26.03.2023).

13 Opuumanbubiii caiit banka Poccun [Dnextponnsiii pecypc]. - Pexxum
noctyna: http://www.cbr.ru/ ceo6oaubIi noctyn (nata obparienus: 26.03.2023).

14 OpuumanbHbIi caliT kypHana «Bonpockl IKOHOMUKIW [ DIIEKTPOHHBIHI
pecypc]. - Pexxmm moctyma: http://www.vopreco.ru/  cBoGoaHbIi gocTynm (nata
obpamenus: 26.03.2023).

15 OdunuanbHblii  caiiT  HANMOHAJBHOIO  HCCJIEI0BATEJIbCKOIO
yHuBepcuTeTa BpIcmias mIKoJa 3KOHOMMKM [DJEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceoGoaubIi qoctyn (nata oopamenus: 26.03.2023).

16 Od¢uumanbupiii  caiit  ¢(oHaoBol MockoBckod Oupxku PTC
[DnexTponHbIi pecypc]. - Pexxum moctyma: http://www.rts.ru/ cBoGoaHBINH AOCTYIT
(mata ooparmenus: 26.03.2023).

17 OdmumanbHblii  calt MeKIYHAPOJAHOTO  BAJIOTHOIO  (poHIA
[DnexTponHbIi pecypc]. - Pexxum mocrtyma: http://www.imf.org/external/russian/
cBOOOIHBIN 1ocTym (Aata obparienus: 26.03.2023).
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http://www.minfin.ru/ru/
http://www.nalog.ru/
http://www.fas.gov.ru/
http://www.cbr.ru/
http://www.vopreco.ru/
http://www.hse.ru/
http://www.rts.ru/
http://www.imf.org/external/russian/

18 OpuumanbHblii caiiT BcemupHoro 6anka onaa [ DneKTpoHHBIN pecypc].
- Pexxum nocrtyma: http://www.worldbank.org/eca/russian/ csoGoanbIii gocTym (mara

obpamenus: 26.03.2023).
19 OduumanbHbIi

HCccJIe0BaHuM

CIIA

cCalT

HanuonajanHoro

[OnekTpoHHBI  pecypc]. -

OIOpP0 IKOHOMHYECKHUX

Pexum  nmocrymna:

http://www.nber.org/ cBoboaubIi gocTym (HaTta oOpaienus: 26.03.2023).

I') MporpaMMHOe obecrieueHne (JIMIEH3NOHHOE, CBOOOTHO PAaCIIPOCTPAHIEMOE),
0a3bl TaHHBIX, TH()OPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:

20 buoauoreka CIIOI'Y T'A [DnextpoHHslii pecypc]. — Pexxmm mocrtyma:
http://www.biblioclub.ru / ceo6oaHbIi tocTyn (maTa oopamenus: 11.05.2021).

21 Oo6pa3oBateabHasi miaargopma «tOpaiim» [DnexkTpoHHBIH pecypc]. —
Pexxum nmoctyma: https://urait.ru/library/vo / cBoGomubIi noctym (gara oOpalieHus:
26.03.2023).

22 Poccuiickasi HaMOHAJIbHAsi OMOJMOTEKAa [DJICKTPOHHBIN pecypc]. —

Pexum pocryma:

26.03.2023).
23 Dy1eKTPOHHO-0U0IMoTeuHas cucTemMa «Jlanb» [DIeKTpoHHBIN pecypc]. —

Pexum pocryma:

https://e.lanbook.com/books

obparienus: 26.03.2023).

http://www.nlr.ru / cBoOomHBI gocTyn (mara oOpaleHus:

/ cBOOOAHBIA JOCTYN (HIara

7 MaTepHaJH)HO'TeXHH‘IeCKOC o0ecrneyeHue TUCHUIIINHBI

Hanmeno | HamumenoBanue OcHaIeHHoCTh ITepedeHpb TULIEH3MOHHOTO

BaHUE CHEIUATBHBIX CrHeIUaIbHbIX MPOrPaMMHOTO OOECTICYSHHUSI.
JUCUUTUIN | TTOMENICHUHN U MIOMEILCHUN U PexBU3UTHI TOATBEPKAAOIIETO

HbI MMOMEIICHUH UIsI| TOMEIICHUM ISt JIOKYMEHTAa
CaMOCTOSATENFHO| CaMOCTOSTEIBLHOM
i1 paboTHI paboTHI

Opranmsa | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
M ayauropust ais | yaeOHou mebemn | (freeware)
NPEINPUH | IPOBEACHUS (30 mecrt) Adobe Flash Player (freeware)
UMaTeNIbC | 3aHSITHI MynsTumenuniiabiii | Kaspersky Endpoint Security 10
KO JIEKIIMOHHOTO | mpoekTop Acer (mamensus Ne 0AFE-180731-
NESITeTIbH | THIIA, DkpaH 132011-783-1390)
OCTH B 196210 1. Hoytoyk HP630 K-Lite Mega Codec Pack
cepe CaHKT- (freeware)
cepsuca | [lerepOypr, yi1. Microsoft Office
Ha [TunoToB, oM [Tpodeccuonanpuplit wroc 2007
TpaHncnop | 38, muT. A (yiunen3ust Ne 43471843 ot 07
T deppansg 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
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http://www.worldbank.org/eca/russian/
http://www.nber.org/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Haumeno | HaumenoBanne | OcCHaIIeHHOCTh [lepeueHs TUIIEH3MOHHOTO
BaHUE CTICTIMATTEHBIX CTeIIMATbHBIX IPOrPaMMHOTO OOeCTIeueHUsI.
JTUCIMIUIN | TIOMEUICHUH U TIOMETIEHUH U PeKkBU3NTHI TOATBEPKTIAIOIIETO

HBI TIOMEIIECHUH JIJIsI| TTOMEIICHUHN AJIs JOKYMEHTa
CaMOCTOSITENTLHO| CaMOCTOSITEIIHbHOMN
i1 paboTHI paboThI

Unchecky (freeware)
WInRAR 3.9 (JIunen3us Ha Spb
State University of Civil Aviation)
Windows 7 (muanen3us Ne
46231032 ot 4 nexabps 2009 rona)

Ayn. 315a - Komruiext

ayIUTOpUS ISl | yaeOHOM MeOeu

MIPOBEICHUS (16 mecT)

3aHATUN

CEMUHAPCKOTO

THIIA,

196210 r.

CaHKT-

[TetepOypr, yiI.
[TunoTtoB, oM
38, muT. A

AyaUTOpUY IJI1 CAMOCTOSITEIbHON PabOThI, XpaHEHUS U MPOPUIAKTUYECKOTO
o0CITy>KMBaHUS y4eOHOT0 000pyAOBaHUS

Ayn. 322 -
ayAUTOPUS JJIs
CaMOCTOSITEIIbH
ol paboTHlI,
196210 .
CaHKT-
[TetepOypr, yiI.
[Tunortos, 1om
38, muT. A

Kommnekr
yaeOHOM Mebenn
(21 mecT0)
[IpunTep
CanonLBR -1120;
MDY
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHbIi 0JIOK
KOoMILIEKT Ne |
RamecStorm.
CucreMHBIH 0JIOK
komiuiekT Corei 7-
800-70

Windows 7 Professional (smurensust
Ne 46231032 ot 4 nexabps 2009
roza)

MicrosoftOfficeStandart 2007
(mumensus Ne 47653847 ot 9
HOs10ps 2010 roxa)

ABBYY FineReader 10 Corporate
Editional (mutiensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite ms
WKS u FS (umensus Ne
1D0A170720092603110550 ot 20
utons 2017 roma)

8 O0pa3oBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

B

MPEANTPUHUMATEIbCKOU

mporecce

ACATCIIBHOCTU B

penoaaBaHus

cthepe

JTUCIMILTAHBI
cepBuca

«Opranuzanus
TPAHCIIOPTE»
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WCIIOJIB3YIOTCSl KJIacCU4eckrne (OpMbl M METOAbI OOYYCHHS: BXOJHOW KOHTPOJIb,
JEKLIMM, TPAKTUYECKUE 3aHATUS, KPYTJIbI CTOJN, camMocToATeNbHas paboTa
O0Oy4JaronIMXcst U METOJ] pa3BUBAIONICHCS KOOTIEpaIUu.

B pamkax u3yueHus AUCIHUILUIMHBI MPEANOIAraeTcsl UCIOIb30BaTh CIEIYIONTNE
oOpa3oBaTeIbHbIE TEXHOJIOTHH.

BxoaHoli KOHTpOJb TMpeAHa3HAayeH [JIsl BBIABJICHHUS YPOBHS YCBOCHHS
KOMIIETEHIIUM OOy4YaroIIMUMCsl, HEOOXOAMMBIX Iepel] H3YYECHUEM JIUCUUILIUHBI.
BX0oaHOW KOHTPOJb MPOBOAUTCS MNPENOAaBaTEIEM C LIEJIbI0 KOPPEKLHH Ipolecca
YCBOCHUSI OOyJarONUMUCs TuAaKkTUdeckux eauHul]l. OH ocymecTBisieTcs B Ghopme
YCTHOTO OIpoca MO BOMpOcaM TUCIUIUINH: «HPOpMaMOHHO-KOMMYHUKAIIMOHHBIC
TEXHOJIOTMM W TporpaMMHOe oOecreueHue NpoQPecCUOHATBLHON AESATEILHOCTHY,
«IIpaBoBeneHne», «IKOHOMUKA U  OPEANPUHUMATEIBCTBO»,  «IKOHOMHUKA
NPEANPUSITUS CEPBUCAY.

TpanuuuoHHash JEKUUS COCTaBIsET OCHOBY TEOPETHYECKOro OOydYeHUs B
paMKkax aucuuIUiuHbl. JIekiusi kak oOpa3oBaTebHasi TEXHOJOTHUS MPECTaBISET
co0Ol YCTHOE, CHCTEeMAaTHYECKH IOCIEA0BAaTeIbHOE H3JI0KEHUE IMpernoiaBaTesieM
y4eOHOro MaTephalia W aKTyalIbHBIX HAYYHBIX 3HAHUM C 1EJIBI0 OpraHU3aIiU
1[eJICHANPABICHHON MMO3HABATEIBHON JIEATEILHOCTH O0YUYaIOIIUMHUCS IO OBJIAJICHUIO
3HAHUSMH, YMEHUSAMHU U HAaBbIKAMU YATAEMOUN JUCHHUILIMHGI. JIEKIHs MpeqHa3HaueHa
JUIS. PACKpBITHSL COCTOSIHMSI M TIEPCIIEKTUB PAa3BUTHS SKOHOMHYECKHUX 3HAHUU B
COBPEMEHHBIX YCIOBUAX. B JIeKIIUM AenaeTcsi akleHT Ha peayin3alliio TJIaBHBIX UJIEH
Y HalpaBJICHUH B M3YyYCHUU IUCHUIUIMHBI, JA€TCS YCTAHOBKA Ha MOCJIEAYIOIIYIO
CaMOCTOATENbHYI0 paboTy. Ha JieKIuu KOHLIEHTpUpYeTCs BHUMAaHHUE OOYy4YarolIMXCs
Ha Haubojee CJIOXKHBIX W Y3JOBBIX BOMNPOCAX, CTUMYJIUPYETCS UX AaKTHUBHas
IO3HABATEIbHAS JESTEIIbHOCTb. ITo JHUCUHUTIIUHE «Opranuzanus
NpEANPUHUMATEIILCKON  AEATEIbHOCTH B cdepe CcepBUCa Ha  TPAHCIOPTEN
IUTAHUPYETCS TPOBEACHHE HH(POPMAIMOHHBIX JIEKIIMA, KOTOpHIE HaIpaBieHbl Ha
CUCTEMATU3UPOBAHHOE M3JI0’KEHUE HAKOIJICHHBIX M AKTYyalbHbIX HAYYHBIX 3HAHUU B
MpeAMETHOW OOJacTH MUCHMIUIMHBL. BeaymuM MeTojaoM B JIEKIMU BBICTYIAET
YCTHO€ M3JIO’KEHUE TperojaBaTeieM yuyeOHOTO Marepuana, KOTOPOE COUYETaeTCs C
ucronb3oBanueM cpeasl PowerPoint, Word,  Excel ¢ uenpo pacuimpeHus
o0pa3oBaTeILHOTO0 MH(POPMAITMOHHOTO IIOJIS, MOBBIIMICHUS CKOPOCTH O0OpabOTKH H
nepenaun  uHpopmaruu,  olecrieyeHuss  ymoOCTBa  mpeoOpa3oBaHus U
CTPYKTYPUPOBAHMS HH(POPMALIUU JUIsl TpaHC(OpMaIMU €€ B 3HAHHE.

[IpakTyeckue 3aHATHS 1O JUCHUMIUIMHE TPOBOASTCS B COOTBETCTBUM C
y4eOHO-TEMaTUYECKUM IUIAHOM IO OTIEIbHbIM TpymmaMm. llenb mnpakTHdecKux
3aHSATUNA — 3aKPENUTh TEOPETUUYECKUE 3HAHMS, TOJYYEHHbIE OOydYaronIuMHUCS Ha
JICKIUSAX U B PE3yJIbTaTe CaMOCTOSITEILHOTO U3YUYEHHUSI COOTBETCTBYIOIIUX Pa3/eiioB
PEKOMEHyeMOM JUTepaTyphl, a TakKe NPUOOpeCTH HaYabHbIE MPAKTHUYECCKUE
HABBIKH JUCHUIUIMHBI « OpTraHu3aiiis npearnpruHIMaTEIbCKON JesATeIbHOCTH B cepe
cepBUca Ha TpaHcmopTey». lIpakTudyeckue 3aHATHS TpeAHa3HA4YeHBl UIsd OoJiee
rJIyOOKOTO OCBOCHUS U aHAJN3a TeM, U3Y4aeMbIX B paMKax JaHHOU JUCIUTIIINHBI.

[IpakTuueckne 3aHSITHS — O3TO METOJ PENPOJYKTUBHOTO OOy4YeHUS,
00€eCIeYnBAIONIINA CBSI3b TEOPUU M TPAKTUKH, COJICUCTBYIOIIUNA BBIPAOOTKE Y
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oOy4aroluxcst yMEHUI 1 HaBBIKOB IPUMEHEHHUS 3HAHUMN, TIOJTyYEHHBIX Ha JIEKLWU U B
XOZI€ CaMOCTOATEIbHONM paboThl. IlpakTHueckue 3aHATUS Kak 0OpazoBaTelbHAs
TEXHOJIOTHSI TOMOTaloT 00YyYarolMMCsl CUCTEMAaTU3UPOBAaTh, 3aKPENUTh U YIIIyOUTh
3HAHMS TEOPETHMYECKOro Xapakrepa. Ha NpakTHuecKuxX 3aHATHAX 0 JUCHMIUIAHE
«Opranuzanysi NOpeAIpUHUMATENBCKOW JEATENBHOCTH B cdepe cepBuca Ha
TpaHCIOpTe» oOyyarouecs: o0y4yaroTCs YMEHMSM M HaBbIKaM, HEOOXOJUMBIM IS
OpraHu3allid YNPABICHUS MPEAIPUHUMATEIBCKONM JEATEIBHOCTBIO, 3aKPEIUIsd
MOJIyYEHHBIE B XOJ€ JIEKIUIA U CaMOCTOSITENIbHOM pa0oThl 3HaHMs. Ha mpakTuueckux
3aHATUAX B KAYECTBE MHTEPAKTHUBHBIX 00PAa30BATEIbHBIX TEXHOJIOTUNA MPUMEHSETCS:
METOJ Pa3BUBAIOIIEHCS KOOIIEPALIAH.

B nponecce npoBeneHHs NPAaKTHYECKUX 3aHATUN OPraHU3YIOTCS MyOJIMYHbIE
BBICTYIUICHUS O0YYarOIINXCS Mepel ayAUTOpUe, CIOCOOCTBYIOIIUE PA3BUTHIO Y HUX
YMEHUSL COMNOCTaBIIATh JAHHBIE pPa3HbIX HMCTOYHUKOB M 0000IIaTh WX, YMEHHS
CBSA3bIBATH TEOPETUYECKHE IIOJIOKEHUS JUCLUIIIMHBI «Opranusanus
OpEeIPUHUMATEIbCKON JIEATENBHOCTH B cdepe cepBUCa Ha TPAHCIOPTE» C
KOHKPETHBIMU ~ CUTyallusiMHM. TakuMm o00pa3oMm, MpakTHYECKHE 3aHATHA IO
muciuminHe «Opranu3anus NpeAnpuHIMaTeNIbCKON 1eATENbHOCTH B cepe cepBuca
HAa  TPAHCIOPTE»  SBISIFOTCS  COCTABJIIIOUIMMHU  IPAKTUYECKOM  IOArOTOBKH
oOyuyaromuxcs, Tak Kak NpeJyCMaTpUBAIOT UX Y4acTHE B BBIIIOJHEHUHU OTAEIBHBIX
3JIEMEHTOB paboT, CBA3aHHBIX € Oyaymed npodecCHOHAIbHOU JAEATEIbHOCTHIO.
PaccmarpuBaemble B paMKax MNPaKTUUYECKOTO 3aHATUA 3a/laHUsl, CUTyallud, PUMEPHI
U IpoOsieMbl UMEIOT MPOPECCHOHAIBHYIO HAIPABIECHHOCTh U COJEPXKAT JIEMEHTHI,
HE0OXoauMbIE 11 POPMUPOBAHUS KOMIETEHIMH B paMKax MOATOTOBKH OakaiaBpa
no HampasieHuto «CepBuc». [JaBHBIM coAepKaHUEM MPAKTHUECKOTO 3aHSTHS
SBJISIETCA UHIUBUyAJIbHAS TPAKTHYECKasi pad0oTa KaX10ro 00y4aromerocs.

Kpyraelii cron mo AUCHUIUIMHE MPOBOJIUTCA B COOTBETCTBUM C Y4eOHO-
TEMaTHYECKHUM IIJIAHOM I10 OTAENbHBIM IpynnaM. Llens nposeneHus Kpyriaoro croia
— 3aKpeNuTh TEOPETHUUECKHUE 3HAHUSA, MOJIyYeHHbIE 00yJarolIMMHCS Ha JIEKIUAX U B
pe3ysnbTare  CaMOCTOSITEIBHOIO  M3Y4YEHMS ~ COOTBETCTBYIOLMX  Pa3JIEJioB
PEKOMEHIlyeMON JIMTepaTyphl, a TakXKe NPUOOpPECTH HauyalbHbIE MPAKTHUYECKHUE
HaBBIKM M yMEHMS M0 JucuuiuimHe «OpraHusanus NpeanpUHUMATEIbCKOM
JeSITENIbHOCTH B cepe cepBuca Ha TpaHcropTe». Kpyriblil cton npenHa3HayeH Jist
0osee riIyOOKOro OCBOCHHS M aHalIM3a OTAENIbHBIX BOIPOCOB, U3yYaeMbIX B paMKax
JAHHOW JHCLUMIUIMHBL. B Tmporecce mpoBeneHHs KPYyIJIOrO0 CTOJIAa OpPraHU3YHOTCS
nyOJUYHbIE KOJUIEKTUBHBIE OOCYXKIEHUS OTIEIbHBIX 3apaHee OIpenesEHHbIX
BOIIPOCOB TEMBI, BHICTYIUIEHHSI 00y4aroUIUXCcsl epesl ayJuTOPUE, ClIOCOOCTBYIOIINE
Pa3BUTHIO Y HUX YMEHHS CONOCTABIISATH JIAHHBIE Pa3HbIX MCTOYHUKOB M 0000IATh
WX, YMEHUS CBSA3BIBATh TEOPETUUYECKUE TMOJIOXKEHHS IUCHUIIIMHBI «OpraHu3anus
MPEeANPUHUMATENBCKON JIEATETLHOCTH B c(epe cepBUca Ha TPAHCIOPTE» C
KOHKPETHBIMU CUTYALMSIMHU.

UreHne NeKIUN U MPOBEACHUE MPAKTUYECKUX 3AHATUM TAKXKE MPEAIOIaraet
IPUMEHEHNE NHTEPAKTUBHBIX (POpM 00ydeHUs (MHTEPAKTUBHBIX JIEKIUH, TPYMIOBBIX
JHACKYCCHM, aHAIN3a CUTyallud M MMHUTAUMOHHBIX MOJEIEW U JIp., B TOM YHUCIE C
YU4E€TOM  pPErHOHaJbHBIX  OCOOCHHOCTEW  MPOQPECCHOHANbHON  JESTeNbHOCTU
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BBIITYCKHUKOB M TOTpPEOHOCTE paboTonarteneil) Ans pa3BUTHS Yy OOy4aromIuxcs
HABBIKOB KOMaHAHOW pabOThl, MEXIMYHOCTHOM KOMMYHUKALIUU, IPUHATUS PEILICHUN
U TUAEPCKUX KA4YECTB.

Takum 00pa3oM, MpakTUYECKHUE 3aHATHS MO JucHUIUIMHE «OpraHu3anus
MPEANPUHUMATEIBCKON JIEATEILHOCTH B cpepe CepBUCa HA TPAHCIIOPTE» SIBISIOTCA
COCTABJISIIOUIMMHU ~ MPAKTUYECKOW  TMOJATOTOBKM  OOydYarolmuxcsi, TakK  Kak
NpeayCMaTpUBaIOT MX YYacTHE B BBIMOJHEHUU OTAEIBHBIX 3JIEMEHTOB paldoT,
CBSI3aHHBIX ¢ OyAyIIel npodeccuoHaNbHOMN AEeATEIbHOCTHIO.

B kauecTBe 3JIeMEHTa NPAKTUYECKOM MOJITOTOBKM B paMKax JIWCLHILIAH
«Opranuzanusi TOpeANpUHUMATENBCKOW JEATENBHOCTH B cdepe cepBuca Ha
TPAHCIOPTE» HCHOJB3YETCd HA MPAKTUUYECKUX 3aHATUAX METOJ pa3BUBAIOIICHCA
KOOTIepaIliy, KOTOPBIM 3aKI0YaeTcss B TIOCTAaHOBKE IMepel OO0y4arolUMHUCA
CUTYAI[MOHHOTO 3a/IaHUf, JIJS PEIICHHUs KOTOpOoro TpeOyeTcs ero oO0beIuHEHHE C
pacrpejiefiecHieM BHYTPEHHHX pOJiel B rpyImme. OTO MO3BOJsIET 00ydarouiemMmycs
BBICTYIIMBATh U IPUHUMATh BO BHUMAHUE B3MJISIABI IPYTUX JIFOJIEH, TUCKYTUPOBATH B
U 3alUIIaTh CBOIO TOYKY 3pEHHUs, CHPABIATBCA C Pa3HOOOpa3sMeM MHEHMI,
COTpPYAHHMYATh U paboTaTh B KOMaH/ie, OpaTh Ha c€0sl OTBETCTBEHHOCTb, Y4aCTBOBATh
B COBMECTHOM IIPUHATUH PEILICHUS.

CamocTtosaTenbHass paboTa o0O0y4aromMxcsi SBJSIETCS COCTaBHOM 4YacCThIO
yueOHOW pabotel. CamocTosTenbHass paboTa OOy4aroLIerocss pealu3yercss B
CUCTEMAaTU3allMM, IUIAHUPOBAHWU, KOHTPOJIE U pEryJUpOBaHUM €ro y4deOHO-
npodeCCUOHAIBHOW  JIEATEIbHOCTH, a TakXe B AaKTUBU3AIUM COOCTBEHHBIX
MO3HABATEIbHO-MBICIUTEIBHBIX JCHCTBUM 0O€3 HEMOCPEACTBEHHOM TIOMOIIM U
PYKOBOACTBA CO CTOpPOHBI mpenonaBaTens. Ee OCHOBHOW LENBIH  SBISIETCA
(opMHpOBaHKE HABBIKA CAMOCTOSATEIBHOTO TPUOOPETEHHUS 3HAHUM IO HEKOTOPBIM HE
0CO00 CJOKHBIM BOINPOCAM TEOPETHUYECKOTO Kypca, 3aKpelyieHue M yriyojieHue
NOJyYEHHBIX  3HAHMM,  caMocToATeldbHass  paboTa  CO  CIPAaBOYHHUKAMH,
NEePUOANYECKUMHU U3JIaHUSIMA U HAYYHO-TIOMYJISIPHOW JIMTEPATypoil, B TOM YHUCIE
HaXOJSAIIMMHUCSA B IVIOOAJTBHBIX KOMITBIOTEPHBIX ceTsax. CamocTosiTenbHas paboTa
MO/IPa3yMEBaeT BHITIOJIHEHUE yUeOHBIX 3aJJaHWM, B TOM YUCIE W WHIUBUIYAIIbHBIX,
MOJTy4aeMbIX OOy4arolUMCs TOocie Kakaoro 3aHsaTus. Bee 3amanusi, BBIHOCUMbIE HA
CaMOCTOATENbHYIO pa0O0Ty, BBIMOJHAIOTCS OO0ydYaroIMMCs MO0 B KOHCIIEKTE, JTUOO
Ha OTIENbHBIX JHUcTax (opmata A4 (mo ykazaHuro mnpenogaBatens). Kontposb
BBINIOJIHEHUS 33JaHWil, BBIHOCHMBIX Ha CaMOCTOSTEIbHYIO PabOTy, OCYILECTBIISET
MPErno/1aBaTellb.

9 ®oHI OULEHOYHBIX CPeACTB [Jisi NMPOBEdEeHHs TEKYIIero KOHTPOJSs
yCIIeBaeMOCTH, IPOMEKYTOYHOHM aTTECTALUM 110 MTOTAaM OCBOCHMS IUCHUIIINHBI

®onA OIICHOYHBIX CPEICTB 1o JTUCLUTLIAHE «Opranuzanms
MPEANPUHUMATETILCKOM  JCITENBHOCTY B cdepe cepBuca Ha TPAHCIOPTE»
MIpeIHAa3HAYCH JIJIS1 BBISIBJICHUS M OIEHKH YPOBHSI M KaueCTBa 3HAHUN OO0YYarOIINXCS
M0 pe3yibTaTaM TEKYIIErO0 KOHTPOJSA M MPOMEXYTOYHOM aTTeCTallMu MO UTOTaMm
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OCBOCHHMsI TMCUMILIMHBI B BHJI€ 3a4€Ta W 3a4eTa C OLUEHKOM B YETBEPTOM U MSATOM
ceMecTpax.

@oHJ OLICHOYHBIX CPEACTB ISl TEKYIIETO KOHTPOJISI BKIKOYAET: BOMPOCHI JJIs
YCTHBIX OMPOCOB, 3aJaHUsl, CUTYallUOHHBIE 3aJaHusl, TEMbI JJIsl COOOIIICHUIA.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUYHASL aTTECTAUs IPOBOJSATCS
B cooTrBeTcTBUM C «llonokeHHMeM O TEKylmEeM KOHTpPOJE YCIIEBAEMOCTH U
MPOMEKYTOUHOM aTTecTalu oOydaronuxcst ¢eAeparbHOr0 TOCyAapCTBEHHOTO
OIO/HKETHOTO 00pa30oBaTEIBHOTO YUPEXKACHHsS BhICIIET0o oOpazoBaHusi «CaHKT-
[lerepOyprckuii  rocyJapCTBEHHBIM  YHMBEPCUTET  TIPaXKIAHCKOM  aBHAIlUW»,
oOyuJaroluxcs 1Mo mporpaMmmam BbICIIEro o0pa3oBaHus — MporpaMMamM OakajiaBpHara
U mporpaMMaM creruanurera (GpopMbl, MEPUOTUIHOCTh M TMOPSAOK)». TeKymmid
KOHTPOJIb YCIEBAEMOCTH OOYYalOUINXCS BKJIIOYAET YCTHBIE OIPOCHI, COOOIICHHS,
CUTYaI[MOHHBIE 3a/laHus U 3a/laHus, BbIJABa€Mble HAa CaMOCTOSITEIBbHYIO palboTy IO
TeMaM AUCUUILINHBI.

VYCTHBI ONpPOC 1O BONPOCAM BXOJHOI'O KOHTPOJISI, KOTOPBIA SIBISETCS
AJIEMEHTOM TEKYIIEro KOHTPOJS YCIEBAEMOCTH, MPEIHA3HAYEH JUISl BBISBICHUS
YPOBHSI YCBOECHMSI KOMIETEHLMH OOYy4aroUIMMcs, HEOOXOAUMBIX MEpe] HU3yYEHHEM
JUCLUIUIMHBL. Y CTHBIM OIIPOC IO BOIPOCAM BXOAHOTO KOHTPOJIS OCYIECTBIISIETCS 110
BOIpOCaM, Ha KOTOpBIX OasupyeTcst untaemas aucuuivimia (. 9.4). YcerHsiil onpoc
MPOBOJIUTCS HA KAXKJIOM MPAKTHUYECKOM 3aHSATUU B TeueHue He Oosnee 10 MUHYT ¢
LEIbI0 KOHTPOJISI YCBOCHHSI TEOPETUYECKOTO MaTepuaia, U3jJaraéMoro Ha JIEKUUU U
Ipeanojaraer oOTBeT oOywaromuxcs. Bxirouaer 1mepedyeHb  BONPOCOB U
MoJieIMpoBaHue cuTyanuii. Ilepeyenp BOIpocoB onpenensieTcss ypOBHEM MOATOTOBKH
y4eOHOM TpyMNIbl, a TaKKe€ HWHAUBUAYAJIbHBIMU OCOOCHHOCTAMH OOYyYaroUIuXcCsl.
MonenupoBaHue CUTyalMil MPeCTaBIsAET COOOW MPOEKTUPOBAHUE IPENO/IaBaTEIEM
TUIOTETUYECKUX CUTyallud, B KOTOPBIX MOXET OKa3aTbCs OOydarolMiics MpH
CONPUKOCHOBEHUHU C peajbHOCThIO. Peakuus oOydaromuxcs Ha CMOJECIUPOBAHHYIO
CUTyaLMIO OYyJIeT OKa3aTejeM TOro yCBOWJ OH YUEOHbIN MaTepuall WK HeT.

Ponp BeITIOTHEHUS 3a7aHUl B MpoIlecce OOYUCHHS OMpeneisieTcs, ¢ OIHOMN
CTOPOHBI, TEM, YTO KOHEYHbIE 11eJIM O0yUYEHUS CBOISATCS K OBIAJCHUIO YUYAIUMUCS
METOJaMHU BBINIOJIHEHUSI ONPENEICHHON cucTeMbl 3aianuii. C Apyroil CTOpOHBI, OHA
OTIpPENENSAETCS] U TEM, YTO MOJHOLIEHHOE JOCTI)KEHUE Liejel o0yueHus: BO3ZMOXKHO
JIMIIH C TIOMOIIBIO BBIMOJTHEHUST 00YJarONUMUCS CUCTEMBI 3a/1aHnii. Takum o0pa3om,
BBINIOJIHEHHE 3aJIJaHUi B Mpollecce 00yUYeHUs! BBICTYNAET U KaK LIeb, U KaK CPEACTBO
oOyuenusi. Baxuelmed QyHKOuEHd BBINOIHEHUS 3aJaHUid SABISETCA (PYyHKUUSA
dbopmupoBaHUsT W Ppa3BUTHS y oOOydYarommxcss OOIMMX YMEHUW U HaBBIKOB
BBITIOJTHEHUS 3aJJaHUM, CBSI3aHHBIX ¢ Oyy1ied mpodecCUOHAIbHON IEATeIbHOCTBIO.

CoobmieHue -  TOPOAYKT  CaMOCTOSITEIbHOM — pabOThl  00yYarommxcs,
MPEACTABIAIONINN OO0 MyOJIMYHOE BBICTYIJIEHUE 110 NMPEACTABICHUIO MOTYYEHHBIX
pe3yabTaToOB pelieHus OTIPENICTICHHOW  y4eOHO-TIPaKTHYECKOMH, y4eOHO-
MCCIIE0BATEIIbCKON U HAYYHOU TEMBI.

CuryallMOHHBIE 3a/JlaHUSA  HOCAT MPAKTHUKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIOJB3YIOTCS B paMKax IMPAaKTHYECKOM TMOJTOTOBKM C  LEJIbI0  OLEHKHU
dbopMupOBaHUs, 3aKPEIJICHUS, PA3BUTHSI IPAKTUIECKUX HABBIKOB M KOMITETEHITUN 10
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npodmro  00pa3oBaTENbHOM MPOTPaMMBI. BEITOMHEHWE KOMILIEKCAa YYEOHBIX H
UCCJIEIOBATENbCKUX 3a/aHuii, B (¢opMare CHUTYallMOHHBIX 3aJlaHU, IO3BOJISIOT
OLICHUTh YMEHHMSI U HABBIKU OOYYalOIIETOCsi CAMOCTOSITEIbHO KOHCTPYHPOBATh CBOU
3HaHUSA B TMPOLECCE pEIICHHUS NPAaKTHYECKUX 3aJady, OPUECHTUPOBAThCA B
WHOOPMAIIMOHHOM  TPOCTPAHCTBE, a TaKXke YpPOBeHb C(HOPMUPOBAHHOCTU
AHAJIMTUECKUX, MCCIENOBATENbCKUX HABBIKOB, HABBIKOB IPAKTUYECKOTO H
TBOPYECKOTO MBIILICHHUS.

KoHTposb BEITIOJIHEHUS 3a/1aHMsI, BRIJaBAEMOT0 Ha CAMOCTOSITEIHHYIO padoTy,
npecieayeT coOoi e CBOEBPEMEHHOTO BBISIBJICHHUS IJIOXO YCBOCHHOTO MaTepuaia
JTUCHUIUIMHBL JIJI1 MOCIEAYIOMEH KOPPEKTUPOBKH WJIM OpraHU3aliud 00s3aTeIbHOMN
KOHCyJbTauuu. [IpoMexxkyTodHasi aTTecTanusi MO MTOraM OCBOCHMS JAUCIUTLIUHBI
MPOBOAUTCS B BUJIE 3aueTa B 4 cEeMECTpe U 3auera C OLIEHKON B 5 ceMecTpe. 3aueT u
3a4eT C OLIEHKON MO3BOJISIOT OIEHUTh YPOBEHb OCBOCHHUSI KOMIIETEHIIMUA 3a BECh
MEPUOJ M3YUYCHHS TUCLUMIUIMHBI. 3a4€T U 3a4€T C OLUEHKOW MpEearonaracT OTBET Ha
BOIIPOCHl U3 TEPEYHs BOIPOCOB, BBIHECEHHBIX HA 3ayeT W 3a4eT ¢ oueHkou. K
MOMEHTY C/Iaud 3a4eTa M 3a4eTa C OIEHKON JIOJKHBI OBITh OJIArOMOIYYHO TTPOUICHBI
npeapiayime GopMbl KOHTPOJIS.

Meronuka GoOpMHUpOBaHUS PE3YIbTUPYIOIMIEH OIEHKU B 00sS3aTeIbHOM
MOPSIJIKE YUYUTHIBAET AKTHUBHOCTH OOYYAlOUIUMXCS Ha JIEKIUAX U TMPAKTHYECKUX
3aHATHSX, Y9acTHE O0yYaroIMXCcs B KOH(EPEHIIUAX U MOATOTOBKY UMU IyOIUKAIIHi,
YTO OTPAXKEHO B OAJIILHO-PEUTUHTOBOM OIIEHKE TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U
3HaHUM oOyyarommxcs B 1. 9.1. Onucanue mKaabl OLIEHUBAHUSI, UCTIOJIb3YEMOM ISt
IIPOBEJECHUS IPOMEKYTOUHBIX aTTECTALMMI, IPUBEIEHO B II. 9.5.

9.1 ba/uIbHO — PeTHHIOBAsl OIIEHKA TEKYIero KOHTPOJISA YCIIeBAeMOCTH 1
3HAHMH 00YyYAKOIMXCH

OO6mass TpyI0eMKOCTh JIUCHMIUIMHBI COCTABISACT 5 3a4eTHBIX eauHull, 180
aKaJIeMUYCCKHX 4acoB. By mpoMeKyTOUYHOTO KOHTPOJIS — 3a4eT (4 ceMecTp) U 3a4eT
¢ orenkoii (5 cemectp).

. KonuuectBo OanioB Cpok
Tema/Bun yueOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOUHBIX 3aJIaHUI ), TTO3BOJISIONTUX
(HOpSLIKOBBY
oOyyaroriemMycs Munu- Makcu- i Hone [Tpumeua
MIPOAEMOHCTPUPOBATh JOCTUTHYTHIM | MalbHOE | MajlbHOE HGI[GJII/IIZ: HUE
ypoBeHb CHhOPMUPOBAHHOCTHU 3HAYECHNE | 3HAUeHue| o oo
KOMIIETECHIINI
ceMecTpa)
Cemectp 4
Tema 1. Codepitcanue npednpunumameibCKoll 0esimeibHoCmu
Jlexims 1 1 1,5 1 —
ITpakTudeckoe 3anstue 1 4,6 7,25 2 VO, C3, C
Hmozo no meme 1 5,6 8,75

Tema 2. Ob6vekmot, cydOveKmvl U yeu nPeoOnpUHUMAmelbCmea 8 npoyecce
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KoaunuecTBo 6amios

Tema/Buz yueOHBIX 3aHATUH
(OLICHOYHBIX 3aJJaHUH ), TTO3BOJISIOIINX
oOyyarorniemycs
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIN
YpOBEHH C(HOPMUPOBAHHOCTH
KOMIIETEHIINI

Munau-
MaJIbHOE
3HAYEHUE

Makcu-
MaJIbHOE
3HAYEHUE

Cpoxk
KOHTPOJIS
(TOpSIIKOBB]
1 HOMEp
HEJIENH C
Hayasa
ceMecTpa)

[Ipumeua
HUE

CePBUCHO20 0OCTYHCUBAHUA NPEONPUAMUIL MPAHCHOPMHOU chepbl

Jlexums 2 1 1,5 3 —
[TpakTuyeckoe 3aHsaTHE 2 4.8 7,25 4 YO, C3, Cu
Hmozo no meme 2 5,8 8,75

Tema 3. I'ocyoapcmeennasn noooeprcka npeonpuHuUMameibCKoil 0esimeabHOCmu
Jlexmus 3 1 15 5 —
[TpakTrueckoe 3aasaTHE 3 4.6 7,25 6 VO, C3, C
Hmozo no meme 3 5,6 8,75

Tema 4. Hugppacmpykmypa noooepircku cyoveKkmoe mano2o u cpeonezo

HPEeOnPUHUMAMEIbCIEA

Jleknus 4 1 15 7 —
ITpakTudeckoe 3anstue 4 4,6 7,25 8 VO, C3, Cu
Hmozo no meme 4 5,6 8,75

Tema 5. Manoe npedonpunumamenbcmeo u e2o Ul 6 npoyecce cepeuUcHoo

00cayxHCUBAHUA NPEONPUAM UL MPAHCROPMHOU Chepbl

Jlexumsa 5 1 1,5 9 —
ITpakTrdeckoe 3aHsATHE 5 4,6 7,25 10 VO, C3,Ci
Hmozo no meme 5 5,6 8,75

Tema 6. /locoeoprbie omHuouienus

8 NPEONPUHUMAMENIbCKOU OesImelbHOCmU

Jlexuus 6 1 1,5 11 —
ITpakTrueckoe 3aHsTHE 6 4.6 7,25 12 YO, C3,Cit
Hmozo no meme 6 5,6 8,75

Tema 7. Ilopaook npoeedenusn npoeepoK KOHMPOJIUPYIOUWUMU OP2AHUZAUUAMU
mHoil chepe

NPEONnPUHUMAMEIbCKOU CIPYKMYPbL 8 MPAHCHO,

Jlexmus 7 1 1,5 13 —
ITpakTnyeckoe 3ausatue 7 4,6 7,25 14 VO, C3,Ci
Hmozo no meme 7 5,6 8,75

Tema 8. Ilpeonpunumamenvckan uoes u ee 6b100p
Jlexknus 8 1 1,5 15 —
[TpakTuueckoe 3ansTe 8 4,6 7,25 16 YO, Cm
Hmozo no meme 8 5,6 8,75
HToro Uno 00513aTeJILHBIM BHJAM 45 20 . .
3aHATHH
3auer 15 30 — —
HToro nmo nucuunjinHe 60 100 — —

IIpemuasibHbIC BUBI
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. KonuyectBo 6anios Cpoxk
Tema/Bun yaeOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOUHBIX 3aJIaHMI1), TO3BOJISIOLIUX
(TOpSIIKOBB]
oOyuaroniemycs Munu- Makcu- i HoMe [Tpumeua
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIA | MAJIbBHOE | MaJbHOE Hez[eJmIz: HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAYCHNUE | 3HAUCHHME| - o
KOMIIETECHLIUN
ceMecTpa)
e TeIbHOCTH
(1 yueTa npu onpeaeaeHun
peiTHHIA)
VYyacTtue B KoH(MEpeHIIUU 110 TeMaM 10
JVCHUATUIAHBI
Hayunas ny6nukanus rno remam 10
JVCHUTUIAHBI
HToro nonoJHUuTEILHO 20
NPeMHUAJIBHBIX 0AJ11I0B
Bcero mnmo jucoMiuinHe A 120
peiTHHIra

IlepeBoxa 0a/1,10B 0AJJILHO-PEUTHHIOBOM CUCTEMBI B OLICHKY VISl 3a4eTa 10
«aKaJIeMU4eCKOi» NIKaJe

Koanuectno 6a10B no bPC

OuneHka (1o «aKaJeMu4ecKoi» mKase)

60 u Oosee

«3a4YTCHO»

meHee 60

«HEC 3a4TCHO»

Cemectp 5

Tema 9. Opzanuzayusn npeOnpuHUMAmMenbCKOU OesAme1bHOCIMU U RPUHAMUE
YRpaeieHuecKux peuieHull Ha nPeOnPUAMUU Cepeucd 6 npouecce cepeuUcHo2o

00CIYIHCUBAHUSA 8 MPAHCNO,

pmHoIl chepe

Jlexmus 9 1 1,5 1 —
ITpakTudeckoe 3ansTre 9 1,5 2,4 1 VO, C3,Ci
Hmozo no meme 9 2,5 3,9

Tema 10. ITnanuposanue npeOnpuHUMameibCKoll 0esimeIbHOCMU 6 npouecce
CePBUCHO20 00CTYHCUBAHUSA NRPEONPUAMUIL MPAHCHOPHIHOIU Cghepbl

Jlexmms 10 1 1,5 1 —
ITpakTudeckoe 3anstue 10 1,5 2,4 2 VO, C3,Ci
ITpakTyeckoe 3anstue 11 1,5 2,4 2 VO, C3,Cu
Hmozo no meme 10 4 6,3

Tema 11. Hanozu, coopol, omuucieHus npeonpuHuUMameibCKol CmpyKkmypl 6
MPAaHCHOPMHOU chepe

Jlexmusg 11 1 1,5 3 —
ITpakTuyeckoe 3austue 12 1,5 2,4 3 VO, C3,Cix
ITpakTrdeckoe 3anstue 13 1,5 2,4 3 VO, C3,Cm
Hmozo no meme 11 4 6,3

Tema 12. IIpeonpunumamenvckan maiina 6 npoyecce NPeOnPUHUMAMENbCKOU
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. KonuyectBo 6anios Cpoxk
Tema/Bun yaeOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOUHBIX 3aJIaHMI1), TO3BOJISIOLIUX
(TOpSIIKOBB]
oOyyarorniemycs Munu- Makcu- i HoMe [Tpumeua
MIPOAEMOHCTPUPOBATH JOCTUTHYTHIM | MallbHOE | MaJbHOE Hez:eJmIz: HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAYCHNUE | 3HAUCHHME| - o
KOMIIETEHIINI
ceMecTpa)

0esAimeIbHOCHU 8 npoyecce CePEUCHO20 0DCTIYHCUBCAHUA NPEONPUAMUIL
MPAHCROPMHOUL cghepbl

Jlexims 12 1 15 4 —
ITpakTuyeckoe 3ansitue 14 1,5 2,4 4 VO, C3,Ci
Hmozo no meme 12 2,5 3,9

Tema 13. Obecneuenue KOHKYpeHMOCROCOOHOCIMU RPEONPUHUMAM ENbCKOU
CMPYKIYpPbL U YCy2 8 MPAHCROPMHOIL chepe

Jlekmus 13 1 1,5 5 —
ITpaxtrueckoe 3ansTue 15 1,5 2,4 5 YO, C3,Cm
[TpakTrueckoe 3ansTre 16 1,5 2,3 5 VO, C3,Cm
Hmozo no meme 13 4 6,2

Tema 14. Ouenka KOHKypeHmMOCnOCOOHOCHU NPEORPUHUMAMENbCKOU CHPYKHLYPbL 6
cghepe mpancnopma

Jexuusa 14 1 1,5 6 —
ITpaxkTnueckoe 3ansTue 17 1,5 2,3 6 VYO, C3,C
Hmozo no meme 14 2,5 3,8

Tema 15. Mexanuzmot obecnedenusn ycmoudyueoCmu u niamexicecnocooHocmu 6
npoyecce cepeucHo20 00CaYHCUBAHUA NPEONPUAMUIL MPAHCHOPMHOU chepbl

Jleknusa 15 1 1,5 7 —
ITpakTuyeckoe 3austue 18 1,5 2,3 7 VO, C3,Ci
ITpaxTrueckoe 3ansTue 19 1,5 2,3 7 VO, C3,C
Hmozo no meme 15 4 6,1

Tema 16. Ouenka r¢hpgpexkmuenocmu npeOnPUHUMAmMENbCKOU 0eAmMebHOCHU 8
npouecce cepeuUcH020 00CaAYHCUBAHUS NPEORPUAMUIL MPAHCROPMHOU chepbl

Jlekmus 16 1 1,5 8 —
ITpakTudeckoe 3anstue 20 1,5 2,3 8 VO, C3,Cit
[TpakTudeckoe 3anstue 21 1,5 2,3 9 VO, C3,Cu
Hmozo no meme 16 4 6,1

Tema 17. Ouenka puckoe 6 npoyecce npeoOnPUHUMAMENbCKOU 0eAmMenbHOCHU 6
npoyecce cepeuUcHoz0 00CaAYHCUBAHUSA NPEOnPUAMULL MPAHCROPMHOU Chepbl

Jlexmus 17 1 1,5 9 —
ITpakTnyeckoe 3ansatue 22 1,5 2,3 9 VO, C3,Ci
ITpakTudeckoe 3anstue 23 1,5 2,3 10 VO, C3,Cm
Hmozo no meme 17 4 6,1

Tema 18. Oyenka uneeCMuUYUOHHOU RPUBIEKAMEIbHOCMU NPEONPUHUMAM EIbCKOU
CMPYKmypul 6 chepe mpancnopma
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. KonuyectBo 6anios Cpoxk
Tema/Buz yueOHBIX 3aHATUH KOHTDOL
(OLICHOYHBIX 3aJJaHUH ), TTO3BOJISIOIINX P
(TOpSIIKOBB]
oOyyarorniemycs Munu- Makcu- i HoMe [Tpumeua
MIPOAEMOHCTPUPOBATH JOCTUTHYTHIM | MallbHOE | MaJbHOE Hez[eJmIZ: HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAUEHHE | 3HAUEHHe - .
KOMIIETEHIINI
ceMecTpa)
Jlexmus 18 1 15 10 —
[TpakTueckoe 3anarue 24 1,5 2,3 11 YO, C3,Cm
p
ITpakTuyeckoe 3anstue 25 1,4 2,3 11 YO, C3,Ci
Hmozo no meme 18 3,9 6,1

Tema 19. Ilpeonpunumamenvckan cemov u 6Hympugupmentnoe
NPeOnPUHUMAMETbCME0 HA NPEONPUAMUAX CEPBUCA 8 NPOUECCe CEPBUCHO20
00cyxHCUBAHUA 8 MPAHCROPMHOIL Chepe

Jlexkmus 19 1 1,5 11 —
ITpakTrueckoe 3ansTHE 26 1,4 2,3 12 YO, C3,Cm
Hmozo no meme 19 2,4 3,8

Tema 20. Ikonomuueckasn 6e30nacHOCMb NPEONPUHUMAMENbCKOU 0eAMENbHOCHIU 6
npoyecce cepeucHo20 00CaAYHCUBAHUA NPEONPUAIMUIL MPAHCHOPMHOIL chepbl

Jlexkmus 20 1 15 12 —
ITpaxkTrueckoe 3ansTue 27 1,4 2,3 13 VYO, C3,C
Hmozo no meme 20 2,4 3,8

Tema 21. Omeemcmeennocms cyoveKmoe npeonPUHUMAmMEnbCKOU 0eaAmeaIbHOCHU 6
npoyecce cepeuUcHozo 00CaAYHCUBAHUA NPEONPUAMULL MPAHCHOPMHOU Chepbl

Jlexknus 21 1 15 13 —
ITpakTnyeckoe 3ansTue 28 1,4 2,3 13 VO, C3,Ci
Hmozo no meme 21 2,4 3,8

Tema 22. Kynomypa npeonpunumamenscmea 8 RPOuecce cepeucHoo
00cayxcusanus npeonpusmMuUilL mpancnopmHoil cjhepot

Jlexms 22 1 1,5 14 —
[TpaxTrueckoe 3ansTue 29 1,4 2,3 14 YO, C3,Cit
Hmozo no meme 22 2,4 3,8

HToro UI[O 00513aTeJbHBIM BHJIaM 45 70 . o
3aHATHI

3auer ¢ OlEHKOMH 15 30 — —
HToro mo nucuuiinne 60 100 — —
IIpemuajgbHbIe BUABI

AeATEJIbHOCTH

(11 yyeTa npu onpeaeeHUH o o o o
PeUTHHrA)

VYyactre B KOH(DEPEHIINH 10 TeMaM . 10 . -
JUCLHUILINHBI

Hayunas nyGnukanus rno temam — 10 — —

89



KonuuectBo 6asnioB Cpoxk

Tema/Bun yaeOHBIX 3aHATHI

. KOHTPOJIS
(OLICHOYHBIX 3aJJaHUH ), TTO3BOJISIOIINX
(TOpSIIKOBB]
oOyyarorniemycs Munu- Makcu- i HoMe [Tpumeua
MIPOAEMOHCTPUPOBATH JOCTUTHYTHIM | MallbHOE | MaJbHOE Heﬂeﬂnlz: HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAYCHHE | 3HAYCHUE
N Hayasa
KOMITeTCHITUH
ceMecTpa)

JUCITUTUTIHBI
HToro 1onoJiHUTEILHO 20
NnpeMuaJIbHbIX 0J1JIOB
Bcero mo aucuumiauHe A0S 120

peUTHHTA

IlepeBoj 6a/1710B 0AJIJILHO-PEUTHHIOBOM CUCTEMBI B OLIEHKY JIJIs 3a4eTa ¢
OLIEHKOM N0 «aKkajeMuuyecKoil» miKaJje

KoanuyectBo 60a10B no bPC Ounenka (1o «akajeMu4eCKo» mKaJe)
90 u 6onee S — «OTJIMYHO
75+89 4 — «xopouo»
60+74 3 — «yJIOBJIETBOPUTEIHHOY
MeHee 60 2 — «HE YJOBJIETBOPUTEIHHO

9.2 MeToanyecKkue PpeKOMEHJAAUMH M0 IPOBEJICHHUI0O NPOLEaYPHI
OlLlCHMBAHMSA 3HAHWH, YMEHHIl W HABBIKOB W (WIH) ONBITA JesITeJIbLHOCTH,
XapaKkTepu3yIMX 3Tanbl (POPMUPOBAHUS KOMIIETEeHIIHIA

[locemenre JEKIIMOHHOTO 3aHATUS OOydaroluMCsl OlleHuBaeTca B 1 Oay.
Benenue neximonHoro koncnekta — 0,2 6amioB. AKTUBHOE y4acTHE B OOCYKICHHUH
JTIMCKYCCHOHHBIX BOMPOCOB B X0/1¢ Jiekiuu — 110 0,3 6ana.

[Tocemenne MPaKTHYECKOTO 3aHITHS C BEJICHHEM KOHCIIEKTa OlleHUBaeTcs B 4,6
Oamna (mpaktuueckoe 3aHsaTHE 2 oneHuBacres o 4,8 6ama) (4 cemectp). CoodicHme
— 1o 1 6anna (4 cemectp). Pemenne 3amannii — no 0,3 6ayoB. YCTHBIN ompoc - a0 1
Oamma (4 cemectp). Yuactre B OOCYXJICHHH BOMPOCOB Kpyryioro croma — mo 0,35
OaJIIOB.

[Tocenienue NpakTUYECKOTO 3aHATUSI C BEJICHUEM KOHCIIEKTa OlleHUBaeTcs B 1,5
Oamma (mpakTudeckoe 3aHaTHe 25 - 29 omenuBaercs mo 1,4 Gamma) (5 cemectp).
Coobmmenue — 1o 0,25 6aimia (rmo npakTryeckoMy 3ansaTuio 16 - 24 — no 0,15 6amioB)
(5 cemectp). YcTHbI# onpoc - 10 0,3 OamoB (5 cemectp).

['pynmoBoe pemnienne 0OydYarOIMMMUCA CHUTYAI[MOHHON 3aadyd B paMKax
peanu3aiy MeTo/1a pa3BUBaloIIeHcs Kooneparuu orennBaetcs 10 0,35 6amios.

9.3 TembI KypcOBBIX Pa0OT MO AUCUUILINHE

Hamnncanne kypcoBbIX paboT yueOHBIM IJIAHOM HE TPETyCMOTPEHO.
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9.4 KoHTpo/ibHBIe BONPOCHI W 3aJaHUsl JJsl NPOBeJeHUS BXOIHOIO
KOHTPOJISI OCTATOYHBIX 3HAHMI 10 00ecneYHBAOIIUM JMCIHIIIMHAM

Bompocel  BXogHOro KoOHTpois 1mo aucuuiuinHe  «MHdopmannoHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTHH u IpOrpaMMHOE oOecrnieueHue
1po(heCCUOHATIBHON e TENIbHOCTI:

1. Mexanu3m penieHus 3a1ad NpoeCCUOHAIbHONW JESTEIBHOCTH HAa OCHOBE
uH(GOPMAIIMOHHON U OMOIMOTrpaduIecKoi KyIbTypHl;

2. Mexanu3m pemeHusi 3amad  IpodeCCHOHATBHOW  JIEATEIBHOCTH C
IpPUMEHEHHEM HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH;

3. Mexanusm pemieHusi 3afad NpoeCCHOHATBHONW ACSITENFHOCTH C Y4E€TOM
OCHOBHBIX TpeOoBaHUI MH(OPMAITMOHHON O€30TTaCHOCTH.

Borpockl BXOTHOT'0 KOHTPOJIS 0 AucHUILUIHHE «[IpaBoBeacHUE:
1. IloHsTHE M BUIBI FOPUIUUCCKHUX JIUIL;
2. CriocoObI MpUOOpETEHHUS MpaBa COOCTBEHHOCTH;

3. TpynoBbic oTHomieHus. CTOPOHBI TPYAOBBIX OTHOIICHHMHA. VX mpaBa u
00513aHHOCTH.

BOHpOCBI BXOAHOI'O KOHTPOJIA I10 JUCIHITIIMHC «DKOHOMUKA u
NpCAIIPHUHUMATCIIBCTBO» .

1. DxoHOMHYECKHU BHIOOP.
2. DKOHOMHUYECKHE CUCTEMBI.
3. MeTtoasl JKOHOMHUKH.

Bormpockl BXOAHOTO KOHTPOJIS MO JAUCIUIUTHHE «DKOHOMHKA TMPEAMPUITUS
CEpBHCa:
1. Ipeanpusarue kak CyObEKT U KaK OCHOBHOE 3B€HO PHIHOUYHON IKOHOMHUKH.
2. OpraHu3alMoOHHO-TIpaBOBbIe (HOPMBI TPEANpUITHIL cepBHca B cdepe
TpaHCIOpTA.
3. IlpuHuMmbBl W  3aKOHOMEPHOCTH  OpraHW3allid  MPOU3BOJCTBEHHOTO
mpoliecca Ha MPEeANPUATUN cepBUca B cpepe TpaHCTopTa.

9.5 Onucanue noka3zartejeil 1 KpuTepueB OLEHUBAHUS KOMIIETEHI[UI Ha
Pa3JIMYHBIX 3TANAX UX (OPpMUPOBAHHS, ONIUCAHUE LKA OLCHUBAHUA

Kowmnerenuuu | [lokazarenu Kputepun onenuBanus
OLICHUBaHUS
(MHAUKATOPBI
JIOCTUKEHUS )
KOMIIETEHIIUMI

I sran
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YK-2

Uy,

91 GV

YK-4

Hﬂ;yK-4
HI[3YK-4
191 SN

YK-7

Hﬂ;ym
T yks

OIIK-1

HH;OHK-l
HHSOHK-l
I/IH OIIK-1

OIIK-4

101

3Haer:

- OCHOBBI BbIOOpa ONTUMAIBHBIX CIIOCOOOB
pelieHust 3a7ady B paMKax IIOCTABJIICHHOW IIEJH,
UCXOJI1 W3  JICUCTBYIOIIMX  TPABOBBIX  HOPM,
MMEIOIINXCS PECYpCOB M OrpaHUYEHUN B Mpolecce
O1IeHKHU () (PEKTUBHOCTH PE3YJIbTATOB JAEATEILHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU
Ou3Hec-TUIaHa, oOecreueHus HHEGPACTPYKTYPHOM
NOJJICPKKA W HKOHOMHUYECKOW Oe30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCITY)KMBAHHS MPEANPUATHI
TPaHCIIOPTHOM CQepbI;

- QITOPUTM BEIOOpA ONITHUMAJTbHBIX
CIOCOO0B WX pEIIEHUsS, UCXOAS M3 JCHCTBYIOLIUX
NPaBOBBIX  HOPM, HMEIOIIUXCS  PECYypcoB U
OTpaHUYECHHM B TIpoliecce OLEHKH 3(PHEKTUBHOCTH
pE3yNbTATOB JIEATETLHOCTH B Pa3IMYHBIX cdepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TIaHa,
oOecrieueHUss HUHPPACTPYKTYPHOU TMOIACPKKA U
PKOHOMUYECKOM  0€30mMacHOCTM B Ipolecce

CEpBHUCHOTO o0cCTy>KUBaHUS peanpUsTUN
TPaHCTIOPTHOM Cephl;
— METOIBI OCYIIECTBICHUS b1 (S (0): 1001

KOMMYHUKAIIMM B YCTHOM M MUCBMEHHOHN (opmax B
MPOLIECCE  OPTraHu3alMM  IPEANPUHUMATEIBCKON
JEATEIBHOCTH Ha TPAHCIIOPTE;

— MEXaHU3M OCYILECTBJICHUS JIETI0OBOM
KOMMYHUKAIIMM B YCTHOM M MUCBbMEHHOM (popmax Ha
rocyJlapcTBEHHOM si3bIke Poccuiickon denepannu B
[poLecce  OpraHu3alvu  IPEANPUHUMATEIIBCKON
JEATEIbHOCTH Ha TPAHCIIOPTE;

— MEXaHUu3M OCYILECTBIICHUSA JIEJI0BOM
KOMMYHUKAIIMM B YCTHOM U MUCbMEHHOU (opMax Ha
nHOCTpaHHOM (BIX) s3bIke (aX) B  mOpolecce
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OLICHUBAHUS
(MHIMKATOPBI
JIOCTH>KEHUS )
KOMIIETEHITUN
OpraHu3allvd TPEeANPUHUMATEIIBCKON JeATeIbHOCTH
Ha TPAHCIIOPTE;
T omics — METO/IbI OIICHKH buzudyeckon
OIIK-5 HﬂzonK-s MOATOTOBJICHHOCTH KaK HEO0OXOIUMOI0  YCIIOBHS
I/LH30111<-5 oOecricueHUs1 KauecTBa JKU3HU B COBPEMEHHOM
0OIIIECTBE;
— cnocoObl MPHOOPETEeHUs] U TOICp)KaHUS B
nporiecce 3aHATUN (HU3NIECKOM MOJATOTOBKON YPOBHSI
. pa3BuUTUS (U3UYECKUX KayecTB, OOECTEUMBAIOIIETO
HZOHK'G MTOJTHOLIEHHYO COLHAIBHYIO 151 CEPBHUCHYIO
OIIK-6 HH3OHK-6 EATEILHOCTD.
N onx-6

T 1., Uk

[1K-4
4
VT s MIT
[IK-5 I[ TIK-5, H TIK-
5
TP T
[IK-6 I[ I1K-6, ﬂ [1K-

6

— METOIbl  OmpenelieHuss  MOTpeOHOCTH B
TEXHOJOTHYECKUX HOBAlUAX W HWHOOPMAIMOHHOM
oOecrieueHun B cdepe cepBuca B Ipolecce
OpraHM3alMy MPeANPUHUMATEIBCKOMN 1eATEeIbHOCTH U
CEpPBUCHOTO  OOCIYyXUBaHMUS  MOTpeOuTeneit  Ha
TpaHCIIOpTE, B TOM uucie B cdepe BO3AYIIHOTO
TPaAHCIIOPTA;

— METOJIbl OCYIIECTBJICHUSI IMOMCKAa W BHEIPEHUS
TEXHOJOTMYECKUX  HOBallUH U COBPEMEHHBIX
IPOrpaMMHBIX NPOAYKTOB B CEPBHCHYIO
JIESITEBHOCTh OpraHu3aIiu B mporecce
IpEITPUHUMATEIHCKON NESTEIHHOCTH U OpTraHU3aIluu
CEpBUCHOTO  OOCTy)KMBaHUsA  TOTpeOuTeNneid  Ha
TpaHCTIOpTEe, B TOM uYucie B cdepe BO3AYIIHOTO

TPaHCTIOPTa;
— METOJbl  HCIOJIb30BAHUSA  TEXHOJIOTUYECKUX
HOBaLIH1 51 COBPEMEHHOI0 IIPOrPaMMHOT'O

o0ecrieueHus: B CEpBUCHOM JESATENIbHOCTH B MpoLecce
MPEANPUHUMATETHECKON e TETFHOCTH U OpTraHUu3aIiu
CEpPBUCHOTO  OOCITYyXUBaHUS  MOTpeOuTeneit  Ha
TpaHCIIOpTE, B TOM uucie B cdepe BO3AYIIHOTO
TPAHCIIOPTA;

— MEXaHW3M  MAapKETHHTOBBIX  HCCJIEIOBAHUU
pBIHKA YCIYT, OCHOBBl MOTHMBAIlMU NOTpEOUTENEed U
KOHKYPEHTOB B TIpoliecce OIeHKH 3(HPEKTUBHOCTH
pE3yNbTaTOB JEATEILHOCTH B Pa3IMYHBIX chepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
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oOecnieueHrss HWHQPACTPYKTYPHOU TMOAJEPKKH H
PKOHOMUYECKOM  0€30MacHOCTM B Ipoliecce
CEpBHUCHOTO 00CITyKBaHUS OpeanpUsITUN
TPAHCIIOPTHOH cdephl;

— OCHOBbl MEXaHU3Ma OIpEICICHUs, aHalIu3a,
OLIEHKU IIPOM3BOJCTBEHHO-I)KOHOMUYECKUX
nokasarenel MpeAnpusiTHl cepBuUca B Ipoliecce
OLIEHKH 3(h(PEKTUBHOCTHU PE3YIbTATOB JCATEIBHOCTH B
paznuyHbIX cdepax B HANPABICHUHU pa3pabOTKU
Ou3Hec-TU1aHa, oOecreueHus  UHEQPACTPYKTYPHOM
NOAJIEP)KKA W SKOHOMHUYECKON 0e30macHOCTH B
MIPOLIECCE CEPBHCHOIO OOCITYXUBAaHUS MNPEINPUATUHI
TPaHCIOPTHOM CQepbL;

— OCHOBBI OPUHITHUS HKOHOMHYECKHU
OOOCHOBAaHHBIX  YIPAaBIEHYECKUX  pEIIeHHH B
npouecce OHeHKH A()(PEKTUBHOCTU  pe3yibTaTOB
JESTEIBHOCTH B pa3iN4YHbIX cepax B HaIlpaBICHUU

pa3paboOTKH Ou3Hec-IIaHa, obecrieueHus
UHOPACTPYKTYPHOU TMOJACPKKH U SKOHOMUYECKOM
0e3omacHOCTH B nporecce CEPBUCHOTO
oOCTy>KUBaHUS PEANPUATAN TPAHCTIOPTHOU Cephl;
— MEXaHW3M obecrieueHus AKOHOMHUYECKOM
¢ pekTUBHOCTH CEpBUCHOU JIESITETbHOCTH

NpeanpusiTis B mpolecce OmeHKH 3h(PEKTUBHOCTH
pE3yNBTATOB JEATCILHOCTH B Pa3IMYHBIX cdepax B
HaIpaBJICHUU pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHUsT HMHPPACTPYKTYPHOH TOMICPKKA H
PKOHOMUYECKOM  0e30macHOCTM B Ipoliecce
CEpBHUCHOTO o0Ocmy>KuBaHUs MPEeANPUATUN
TPaHCTIOPTHOM Cephl;

— OCHOBHBIE HOPMBI TpaBa W HOPMATHBHO-
MpaBOBbIE aKThl B cdepe cepBUCAa; OCHOBHBIE
OCOOEHHOCTH POCCHICKON TIPaBOBOM CHUCTEMBI W
POCCUHCKOTO 3aKOHOJATEIbCTBA;

— IpaBOBBIE u ATUYCCKHE HOPMBI 0
MIPEIOCTaBICHUH YCIIYT;

— OCHOBHBIC  HOpPMAaTHBHbIC  TpeOOBaHUSA K
JIOKYMEHTO000pOTY B chepe cepBHca Ha TPAHCIIOPTE;
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— OCHOBBI MeXaHu3Ma (OPMHUPOBAHUS LEJeH H
3a/lady  JIeATeNIbHOCTH TOJpPA3ACIICHU CEepPBUCHOM
JESATEIbHOCTH MPEIIPUSITHS;

— METOAbl  OpraHu3aluy  IUIAaHUPOBAHUA U
MOHUTOPHUHTA JEATEIHLHOCTU CEPBUCHOW KOMIIAHUU B
TpaHCHOpTHOU cdepe u B chepe rocrenpuuMcTBa Ha
TPaHCIIOPTE;

— OCHOBBI MexaHu3Ma OopraHu3aluu ux
BBINIOJIHEHHUST B Tpouecce OLEHKH 3(P(PEKTUBHOCTU
pe3ynbTaTOB JEATEIBHOCTH B Pa3IUYHBIX cdepax B
HaIlpaBJICHUU pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHrss WHOPACTPYKTYPHOU TOAJEPKKH H
PKOHOMHUYECKOW  0O€30MacHOCTH B Mpoliecce
CEpPBUCHOTO 00CITyKHUBaHUS pEaNPUITHN
TPAHCIIOPTHOH cephl;

— OCHOBBI INPHUHSATHS OPraHU3ALMUOHHBIX PELICHUM
o Pa3BUTHUIO KIIMEHTYPHBIX OTHOILIEHU I
OpEeNnpUsITUs TPAHCIOPTHOH cdepbl U cdepbl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IMPOLIECCE OLECHKU
3p(EKTUBHOCTH  pPE3yJlbTaTOB  JEATEIBHOCTH B
pasnuyHbIX cdepax B HAMpPaBICHUU pPa3pabOTKU
OusHec-TU1aHa, oOecreueHus  UHEQPACTPYKTYPHOM
MNOJJCPKKA W DKOHOMHUYECKOW Oe30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCITY)XKMBAHHS MPEANPUATHI
TPaHCIOPTHOM CQepbl;

— OCHOBBI MeXaHW3Ma pa3paboTKh KOMIUIEKCa
MEPOMNPHUITHIA TIO0 OpraHU3alUH, IJIAHUPOBAHUIO U
MOHHUTOPUHTY JIEATEIBHOCTH CEPBUCHON KOMIAHUU B
chepe TpaHcmopra U OOBEKTOB  aBUAI[MOHHOM
UHPPaCTPYKTYphI B nporecce OLIEHKU
3G ()EKTUBHOCTH  PE3yNbTATOB  JACATEIBHOCTH B
pasnuyHbBIX cdepax B HAMpPaBICHUU pPa3pabOTKU
Ou3Hec-TuTaHa, obecmeueHus  WHEOPACTPYKTYPHOM
HOJICPKKA W HKOHOMHUYECKOW Oe30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPUATHI
TPaHCIOPTHOM CQepbl;

— METOJIBI OpraHu3aIuu u MIPOBEICHHUS
MapKETHHTOBOTO aHaJIN3a MOTPEOHOCTH B CEPBUCHBIX
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ycIyrax B a’dporopTy U Ha OOpTy BO3IYIIHOTO CyAHA
B Ipollecce OIEHKU S(PPEKTUBHOCTU pE3yIbTaTOB
JEATEIbHOCTH B PA3IMUHBIX cepax B HAMpPaBICHUU

pa3paboTku Ou3Hec-IUIaHa, obOecrieueHust
UHPPACTPYKTYPHOU TOJACPKKA M SKOHOMHUYECKOM
Oe3omacHOCTH B nporiecce CEPBHUCHOTO

oOcCTyKMBaHUs NPEANPUATUN TPAaHCIOPTHOU chepsl;

- OCHOBBl ME€XaHM3Ma pa3pabOTKU CHUCTEMBbI
HaOopa, OOy4YyeHHs W MOTHBAUUU COTPYJIHUKOB
CTPYKTYPHOTO MOJpa3JeieHus] B IMPOLIECCE OLEHKHU
3 PEeKTUBHOCTH  pe3yJbTATOB  JICSITEIHLHOCTH B
paznuyHbIX cdepax B HANpPaBICHUU pPa3pabOTKU
OusHec-TU1aHa, oOecrneuyeHus  MHQPACTPYKTYpHOR
NOAJIEP)KKA W SKOHOMHUYECKON 0e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKMBaHUS NPEAIPUSTUN
TPAHCIIOPTHOH cepnl;

- OCHOBbl ~ ME€XaHHM3Ma OpraHu3allud |
YIPABJICHHS] UMYIIIECTBOM a3pOIIOPTOBOIO KOMIUIEKCA
Y aKTUBAaMU CEPBUCHBIX IPEINPUITUNA HA TPAHCIIOPTE;

- METO/IbI ONpENECICHUS noKasareJen
s dexTuBHOCTH NEeATEIIbHOCTU CTPYKTYpPHOTO
NOJIpa3/ieNieHus] TPEANpUsATUNA CepBUCAa B YCIOBHUAX
TPAaHCIIOPTHOTO KOMIUIEKCAa B TIPOLECCE OLICHKU
3 PEeKTUBHOCTH  pE3yJIbTATOB  JICSITEILHOCTH B
pasnuyHbIX cdepax B HANpaBIEHUU pPa3pabOTKU
OusHec-TU1aHa, oOecrneueHus  MHQPACTPYKTYypHOUR
NOAJIEP)KKM W SKOHOMHUYECKON 0e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYKMBaHUS NPEANpPUSTUN
TPaHCTIOPTHOM Cephl;

YwMmeer:

— IPUMEHSTH OCHOBBI BbIOOpA
ONTUMAJbHBIX CIOCOOOB peIIeHUsl 3alady B pamKax
IIOCTABJICHHOW ILE€JIM, HCXOAS W3 JIEHUCTBYIOLIUX
IIPaBOBBIX  HOPM, HMEKOIIHUXCA  PECYpCOB U
OTpaHUYEeHH B Tpolecce OUEHKH 3(P(HEKTUBHOCTH
pEe3yNbTaTOB JEATEILHOCTH B Pa3IMYHBIX chepax B
HaIpaBJICHUU pa3paboTku Ou3Hec-TIaHa,
oOecrieyeHuss HMHPPACTPYKTYPHOH TMOIJAEPKKH MU
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DKOHOMHYECKOW  Oe3omacHOCTH B MpoIecce

CEPBUCHOTO o0CIy>KUBaHUS peanpusTUn
TPaHCIIOPTHOM Cdepbl;
— PUMEHSITh ITOPUTM BbIOOpa

ONTUMAJILHBIX CIOCOOOB WX PEIICHHS, HCXOIsd U3
JICUCTBYIOIIUX MTPABOBBIX HOPM;

— NPUMEHATH  METOJIbl  OCYIIECTBJICHUS
JIEJIOBOM KOMMYHUKAIIMM B YCTHOM U THUCHbMEHHOWU

dbopmax B nporiecce OpraHu3aIiu
peIIPUHIMATETBCKON JeSITeTbHOCTH Ha
TPAHCIIOPTE;

— MPUMEHATh MEXAHU3M OCYIIECCTBICHHUS
JIEJIOBOM KOMMYHMKAllMd B YCTHOM W TMHCHbMEHHOH
dbopmMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoii

denepanuu B rpoiiecce OpraHu3aluu
MpEANPUHUMATENbCKOM JEATEIIbHOCTH Ha
TPAHCIIOPTE;

— TMPUMEHSTh METOJAbl OLEHKH (u3ndecKoi
MOJATOTOBJIICHHOCTH KaK HEO0OXOJUMOIO  YCJIOBHS
oOecrieueHusT KayecTBa JKMU3HU B COBPEMEHHOM
OOILIECTBE;

— TPUMEHSTh METOJBI OTPEASICHUS MOTPEOHOCTH
B TEXHOJIOTHYECKHX HOBAIUAX M HHPOPMAIMOHHOM
obecieueHun B cdepe cepBuca B Mpolecce
OpraHU3alUN MPEANPUHIMATEIIBCKON NEeITeTLHOCTH U
CEpPBUCHOTO  OOCITYXWBaHHS TMOTpeOuUTEeneit  Ha
TpaHCIIOpTE, B TOM dYHCIE B cdepe BO3IYIIHOTO

TPaHCIIOPTAa;

— INPUMEHATH METOABl OCYIIECTBICHUSA IIOMCKA U
BHEIPEHUS TEXHOJIOTUYECKUX HOBaLWU 151
COBPEMEHHBIX IIPOTPAMMHBIX MIPOAYKTOB B

CEpBUCHYIO JIEATEIbHOCTh OpPraHU3alliud B MpPOLECcCe
IpeIPUHUMATEIBCKON NESATEIBHOCTH U OpraHU3aluu
CEepBUCHOTO  OOCITy)XKMBaHUSA  TOTpeOuTenei  Ha
TpaHCHIOpPTE, B TOM 4HcIe B cdepe BO3AYIIHOTO
TPAaHCHIOPTA;

— TPUMEHSTH MEXaHU3M MapKETHHTOBBIX
WCCJICTIOBAaHUA pPBIHKA YCIYT, MPUMEHSITh OCHOBEHI
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MOTHBAIlUM  TMOTpeOUTEeNed U  KOHKYpEHTOB B
npoiiecce OIHeHKU A(P(YEKTUBHOCTU  pe3yJbTaTOB
JEATEIbHOCTH B PA3IMUHBIX cepax B HAMpPaBICHUU
pa3paboTku OM3HEC-TIIaHa;

— NPUMEHSTh OCHOBBI MEXaHU3Ma ONpeeIeHus,
aHaiu3a, OIEHKU MPOU3BOJICTBEHHO-I3KOHOMUYECKUX
nokasatelied MNpeAnpusTHii cepBUca B MpoIEcce
O1IeHKHU () ()EKTUBHOCTH PE3YJIbTATOB JACATEIHLHOCTH B
paznuyHbIX cdepax B HANpaBIECHUU pPa3pabOTKU
Ou3Hec-TU1aHa, oOecreueHus  UHEQPACTPYKTYPHOM
NOAJIEP)KKA W SKOHOMHUYECKON 0e30macHOCTH B
MIPOLIECCE CEPBHCHOIO OOCITYXUBAaHUS MNPEINPUATUHI
TPaHCIOPTHOM CQepbL;

— MPaBWJIBHO TPHUMEHATH TIPABOBHIE HOPMBI B
cdepe cepBuca Ha TPAHCIIOPTE;

— NpPaBWIBHO  ONEPUPOBATH  TEPMUHAMH |
OTIpEIENCHUSAMH, COAEPKAIIUMUCA B HOPMAaTHUBHBIX
MIPaBOBBIX AKTAX;

— NPUMEHSATh OCHOBBI Me€XaHU3Ma (POPMHUPOBAHUS
Hened M 3a1ay  JESATENBHOCTH — MOJpa3fesieHui
CEpBUCHOIN JEATENBHOCTH MPEANPUATHS; MPUMEHIThH
METO/Ibl OpTaHU3AINH TUTAHUPOBAHHS 1 MOHUTOPHHTA
JEATENIbBHOCTH CEPBUCHOW KOMIIAHWU B TPAHCIIOPTHOM
ctepe U B chepe rocTenpuruMCcTBa Ha TPAHCTIOPTE;

— MPUMEHSTH OCHOBBI MEXaHM3Ma OpPTraHU3alluN UX
BBITIOJTHEHUS B TIporiecce OIEHKH 3(h(PEKTUBHOCTH
pE3yNbTaTOB JEATEILHOCTH B PAa3IMUYHBIX cepax B
HaIlpaBJICHUU pa3paboTku Ou3Hec-TIaHa,
oOecnieueHrss HHQPACTPYKTYpHOM TOAJNEPXKKH U
PKOHOMUYECKOM  0e30macHOCTM B Ipoliecce
CEPBUCHOTO o0CITyKBaHUS peanpUsTAN
TPaHCTIOPTHOM Cephl;

— NPUMEHSATh OCHOBBI MEXaHU3Ma pa3paboTKU
KOMIUIEKCA ~ MEpONpUATHH N0  OpraHu3alluy,
IUTAHUPOBAHUIO ¥  MOHUTOPUHTY  JI€ATEIHHOCTH
CEpBUCHOM KOMIaHMU B cdepe TpaHcnopTra H
OOBEKTOB  aBHAIIMOHHOW  WH(QPACTPYKTyphl B
nporiecce OIEHKH A(POEKTUBHOCTH  PE3yJIbTaTOB
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OIICHUBAHHS

(MHIMKATOPBI

JIOCTH>KEHUS )

KOMIIETEHITUN
NEATETLHOCTH B PA3IMYHBIX cepax B HANMPaBICHUU
pa3paboTku Ou3Hec-IUIaHa, obOecrieueHus
UHOPACTPYKTYPHOU MOJACPKKH U HKOHOMHUYECKOM
0e30macHOCTH B npoiecce CEPBUCHOTO
oOCTy>KUBaHUS NPEANPUATANA TPAHCTIOPTHOU cephl;

— MPUMEHSTh METOJIbl OpTraHU3alMi U POBEICHUS
MapKEeTUHIOBOTO aHaJIh3a MOTPEOHOCTH B CEPBHUCHBIX
ycllyrax B a3pornopTy U Ha OOpPTY BO3AYIIHOTO CY/HA;

— MPUMEHATH OCHOBBI MEXaHHM3Ma pa3pabOTKU
cucteMbl ~ Habopa, OOy4YeHUS U  MOTHBALUU
COTPYJHUKOB CTPYKTYPHOI'O MOJIpa3/ICJICHHUS;

— MPUMEHSITh OCHOBBI MEXaHHM3Ma OPTaHU3aALUU U
yIpaBJIE€HUs] UMYIIECTBOM a3pPONOPTOBOIO KOMILIEKCA
¥ aKTHUBaMU CEPBUCHBIX MPEINPUATHI HA TPAHCIIOPTE.

II sTan
Ywmeer:
HI[ZYK-Z — TPUMEHSTh aJITOPUTM BBIOOpPA ONTUMAIBHBIX
VK-2 Py CIOCOOOB HMX PEIICHHS] B HANPaBICHUU pa3pa60TI<1:I
Ou3Hec-TU1aHa, oOecreueHus  UHEQPACTPYKTYPHOM
1401 NOAJIEP)KKM W SKOHOMHUYECKON 0e30lacHOCTH B
VK-4 140G MPOIIECCE CEPBUCHOTO OOCITY>KUBAHUS MPEATPUSITHI
1401 TPaHCIOPTHOM Cephl;
1 — NPUMEHATh MEXaHU3M OCYIIECTBIICHUS JI€JIOBOM
Hﬂzym KOMMYHHKAIIMM B YCTHOW W MHMCHhMEHHOM (hopmax Ha
YK-7 Wl yicr uHOCTpaHHOM  (BIX) s3bIKe (aX) B  Ipolecce
OpraHu3alud TPEINPUHUMATEIBCKON JEATeTbHOCTH
I/I,ZLIOHK_l Ha TPAHCIIOPTE;
OIIK-1 I/II[ZOHK-l — TMPUMEHATh CHOCOOBI TPUHOOpPETCHHS U
I/I,ZLSOHK_l MOAJCP)KaHUSL B TIpollecCe 3aHATHUH (PU3HUIECKOM
MOJATOTOBKOM YPOBHS Pa3BUTHS (PU3NYECKUX KAYECTB,
OIIK-4 e 00eCTIeUMBAOIIETO TOJTHOIICHHYIO COIUAIbHYI0 H
- I onk-4
CEPBUCHYIO JICSTEILHOCTD;
N — MPUMECHSITH METOIbI UCIIOJIb30BaHUS
HILZOHK-S TEXHOJIOTHYECKUX HOBalIUM )58 COBPEMCHHOI'O
OIIK-5 HILSOHK-S MpPOrpaMMHOTO  OOeCIiedeHHs B CEpPBUCHOM
Ul onks
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U onks | ACSATEIBHOCTH B TMPOLECCEe NPEANPUHUMATEIBCKOM
OITK-6 Uomks | A€ATENBHOCTH u OpraHu3alnuu CEPBUCHOTO
N onk-s oOcCy>KMBaHUsS MOTpeOUTEIeH HAa TPAHCIOPTE, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA;
U s, — NPUMEHSATH MEXaHU3M oOecrieyeHust
[1K-4 UHOPACTPYKTYPHOU MOIACPKKH U HKOHOMHUYECKOM
1591 0e30macHOCTH B nporecce CEPBUCHOTO
oOCTy>KUBaHUS PEANPUATAN TPAHCTIOPTHOU cephl;
U s, — NPUMEHATh OCHOBBI MPHUHATHS SKOHOMHYECKU
I1K-5 O0OOCHOBaHHBIX  YINpPABIEHYECKUX  pEHIeHUud B
U s npouecce OHEHKH A()PEKTHBHOCTH PE3yIbTaTOB
JeATEIbHOCTH B PA3IMUHBIX cepax B HANPABICHUU
pa3paboTKu Ou3Hec-I1aHa, oOecrieueHust
UHPPACTPYKTYpHOU MOAACPKKH U HKOHOMHUYECKOMN
0e30macHOCTH B nporecce CEPBUCHOIO
oOCTy>KUBaHUS PEANPUATUN TPAHCTIOPTHOU CPephl;
— IPUMEHSATH MEXaHU3M o0ecnieueHus
HKOHOMHYECKOM 3¢ (HeKTUBHOCTU CEPBUCHOU
NEATEIbHOCTH MPEANPUATHS B IPOLECCE OLICHKU
3p(EKTUBHOCTH  pE3yibTaTOB  JEATEIbHOCTH B
pasnuyHbIX cdepax B HAMpPaBICHUU pPa3pabOTKU
OusHec-TU1aHa, oOecreueHus  UHEQPACTPYKTYPHOM
NOAJIEP)KKM W SKOHOMHUYECKON ©0e30MacHOCTH B
s [pOLECCe CEPBHCHOTO 00CITyKUBaHUSL TPEINPUATUM
IK-6 ’ TPaHCIOPTHOM CQepbl;
1701 G — HaXOAWTh M MCHOJIb30BaTh JOKYMEHTBHI IS

peanmuzanyu  MPo(ecCUOHATBHON JIEATEIBHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE;

— IIPUMEHSATH OCHOBBI IIPUHSATUSA
OpraHu3alMOHHbBIX pelLIeHu o Pa3BUTHIO
KJIMEHTYPHBIX OTHOLIECHHM MPEANPUSITHSA

TpaHCTIOPTHOHM cdephl U chepbl TOCTESIPUUMCTBA Ha
TpaHCIIOpPTE B TMpoIlecce OmeHKH 3HPEeKTUBHOCTH
pPE3yNbTaTOB JEATEILHOCTH B Pa3IMYHBIX chepax B
HaIpaBJICHUU pa3paboTku Ou3Hec-TIaHa,
oOecrieueHrss WHQPACTPYKTYpHOU TMOANCPKKH |
PKOHOMHUYECKOW  0€30mMacHOCTH B Mpoliecce
CEPBHUCHOTO 00CITy)KHBaHUS IPENPUATAN
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TPAHCTIOPTHOH cephl;

— NPUMEHATh METOJbl OLIEHKH 3(P(PEKTUBHOCTH
pE3yJIbTaTOB NIEATEIBHOCTU B Pa3IMYHBIX cdepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-1JIaHa,
obOecnieueHrss HHQPACTPYKTYpHOM TOAJNEPXKKH U
PKOHOMUYECKOM  0€30MacHOCTM B Ipoliecce
CEpBHUCHOTO 00CITyKBaHUS OpeaIpUITUN
TPAHCIIOPTHOH cdephl;

— NPUMEHATh MEXaHU3M OILEHKU S(PPEKTUBHOCTU
pe3ynbTaTOB JEATEIbHOCTH B Pa3NUYHBIX cdepax B
HaIlpaBJICHUU pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHrss WHOPACTPYKTYPHOU TOAJEPKKH H
PKOHOMHMYECKON  Oe3omacHOCTH B MpoLecce
CEpPBUCHOTO 00CITyKHUBaHUS pEaNPUITHN
TPAHCIIOPTHOH cepsl;

— MPUMEHATh METOJABl OIpeNeeHUs MoKa3aTeseil
3¢ (HEeKTUBHOCTU JESITEIIbHOCTH CTPYKTYpPHOTO
noJipa3iesiecHusl NpeIupUiATUN cepBHCa B YCIOBHSX
TPAHCIIOPTHOTO KOMILJIEKCa B TMPOLIECCE OLEHKU
3p(EKTUBHOCTH  pPE3ylbTATOB  JESATEIBHOCTH B
pasnuyHbIX cdepax B HAMpPaBICHUU pPa3pabOTKU
OusHec-TU1aHa, oOecreueHus  UHEQPACTPYKTYPHOM
NOAJIEP)KKM W SKOHOMHUYECKOM 0€30MacHOCTH B
MPOLIECCE CEPBHCHOIO OOCITYXUBAaHUS MPEINPUATUI
TPaHCIOPTHOM CQeEpBHI.

Bnapeer:

— HaBBIKAMH BEIOOpA OTITHMAJTbHBIX
CIIOCOOOB pEIlIeHUs 3a7a4 B paMKaxX IMOCTaBJICHHOMN
[EJN, WCXONd W3 JCHCTBYIONIMX IPABOBBIX HOPM,
UMEIOIINXCS PECYpCOB U OTPpaHUYEHUN B TIpolecce
O1IeHKHU 2((HEKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cdepax B HaANpaBJICHUH Pa3pabOTKU
OusHec-TuTaHa, obOecmedeHuss UHPPACTPYKTYypHOUH
MOMJICP)KKA W DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBHCHOTO OOCITYXKWUBAaHUS TPEITPUATHI
TPaHCIIOPTHOM Cepbl;

— HaBBIKAMH  TIPUMCHCHHS  aJIrOpHTMa
BHIOOpA ONTUMAJBHBIX CIOCOOOB WX pEIICHMUS,
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UCXOAS W3  JCHCTBYIOIIMX  MPABOBBIX  HOPM,
MMEIOIINUXCS PECYpCOB W OrpaHUYEHUN B Mpolecce
O1IeHKH 3((HEKTUBHOCTH PE3yJIbTATOB JAEATEILHOCTH B
pa3MyHBIX cdepax B HaAMpaBiICHUH pPa3pabOTKH
Ou3Hec-TUIaHa, o0ecreueHuss UHPPACTPYyKTYpHOH
MNOAJIEP)KKA M OKOHOMHUYECKOM O€30macHOCTH B
MPOLIECCE CEPBUCHOIO OOCITYXUBaHUS MPEIPUATHI
TPaHCIOPTHOM Cdepbl;

— CIOCOOHOCTBIO MPUMEHSTH METO/IbI
OCYILECTBJICHUS JEI0BOY KOMMYHUKAIMU B YCTHOM U
NUChMEHHOW ¢opMax B Tpollecce OpraHU3alNd

IpeITPUHUMATEIHCKOM JESITEIbHOCTH Ha
TPaHCHOPTE;
— CIOCOOHOCTBIO MPUMEHSATH MEXaHU3M

OCYILECTBJICHUS AEIOBOM KOMMYHUKAIIMU B YCTHOMN U
MMCbMEHHON (opMax Ha TOCYAapCTBEHHOM S3bIKE
Poccuiickoit ®enepaunn B MNpoLECCE OpraHU3aIuU

MpEANPUHUMATEIbCKOM NEATENbHOCTU Ha
TPAHCIIOPTE;
— CIIOCOOHOCTHIO MPUMEHSITh MEXaHU3M

OCYILECTBIICHUA J1€JIOBOM KOMMYHHUKAIlMA B YCTHOM U
MMCbMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) SI3bIKE
(ax) B mpoiiecce OpraHu3aluy TpeAnpPUHIMATEIbCKON
JeATEIbHOCTH Ha TPAHCIIOPTE;

— METOoJlaMU OLICHKHU busnueckon
MOJATOTOBJIICHHOCTH KaK HEOOXOJAMMOIro  YCJIOBUS
o0OecrieyeHus: KayecTBa JKM3HU B COBPEMEHHOM
OOILIECTBE;

— HaBbIKaMU MIPUMEHEHUS croco0oB
npuoOpeTeHusl U MOJAJEpKaHusl B MPOLEcCe 3aHATUN
¢bu3MYecKo  MOATOTOBKOW  ypOBHS  Pa3BUTHS

bu3ngecKux KAau4ecCTB, obecreunBaroIero
MIOJTHOIEHHYTO COIIMAJIBHYIO u CEPBUCHYIO
NeSTeTLHOCTD;

— HaBBIKAMU TMPUMEHEHHUS] METOJOB OIpeeeHUs
MOTPEOHOCTH B  TEXHOJOTMUECKHUX HOBAIUSAX U
nHpopmarimoHHOM oOecrieueHuu B cdepe cepBuca B
Ipollecce  OpraHu3aluy  OpeIlpUHUMATEIbCKON
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NEATeTPHOCTH W CEPBHUCHOTO  OOCITY)KMBaHUS
noTpeduTeneil Ha TpaHCHopTe, B TOM 4uciie B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA;

— HaBbIKaMU NPUMEHEHUS METOJIOB
OCYIIECTBICHUS MOMCKa u BHEJIPEHUS
TEXHOJIOTUYECKUX  HOBAallMi ¥ COBPEMEHHBIX
MPOrpaMMHBIX MIPOYKTOB B CEPBUCHYIO
JeSATEIbHOCTD OpraHu3aluu B mpoiecce

MPEANPUHUMATEITECKON JEATETLHOCTH U OPTaHU3AIUN
CEepBUCHOTO  OOCITy)XKMBaHMA  TOTpeOuTenel  Ha
TpaHCIIOpTEe, B TOM 4uHcie B cdepe BO3AYIIHOTO
TPAHCIIOPTA;

— HaBBIKaMHU MIPUMEHEHUS METOJIOB
WCITOJIP30BAHUS ~ TEXHOJOTHYECKUX  HOBAIMH |
COBPEMEHHOTO0  INPOTrpaMMHOIO  OOecrieyeHus B
CEPBUCHOM JesITeIbHOCTU B rporecce
MPEANPUHUMATETHECKON JEATEILHOCTH U OPTaHU3allun
CEpPBUCHOTO  OOCIyXUBaHUS  MOTpeOuteneit  Ha
TpaHCIIOpPTE, B TOM uHcie B cdepe BO3AYLIHOTO
TPaHCIIOPTA;

— MEXaHW3MOM MAapKETUHTOBBIX HCCIEIOBAHHM
pPBIHKA YCIYT, OCHOBAaMH MOTHBAIIUU TIOTPEOUTENICH U
KOHKYPEHTOB B TMpoIecce OIEHKH 3(PPEeKTUBHOCTH
pe3yIbTaTOB NEATEIHHOCTH B pPa3NUYHBIX cepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHnss HWHPPACTPYKTYPHOU TOJACPKKH U
HPKOHOMHMYECKON  Oe3omacHOCTH B Ipolecce
CEpBHUCHOTO 00CITy>KUBaHUS peanpUsTUN
TPaHCTIOPTHOM Cephl;

— OCHOBAMHM MeEXaHW3Ma OIpE/IeNICHUs, aHaJIN3a,
OLIEHKU MIPOU3BOICTBEHHO-9KOHOMUYECKHIX
MoKaszaTejaed NpEeNIpuaATHd CepBHCAa B IPOLECCE
o1eHKH 2((HEKTUBHOCTH PE3yJIbTATOB JIEATEIHLHOCTH B
pasnuyHbBIX cdepax B HANpPaBICHUH Pa3pabOTKU
Ou3Hec-TUIaHa, oOecrnedyeHuss UHPPACTPYKTYpHOH
NOJJCPKKA W HKOHOMHUYECKOW Oe30macHOCTH B
MPOIIECCE CEPBHUCHOTO OOCTYXKUBAHUS TPEATPUITHNA
TPaHCIOPTHOM cdepbl;
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— OCHOBaMH NPUHSATHUS YKOHOMUYECKHU
O0OOCHOBaHHBIX  YNPABIEHYECKUX  pEHICHUH B
npoiiecce OIEHKU A(P(HEKTUBHOCTU  pe3yJbTaTOB
JESATEIPHOCTH B PA3IMUHBIX cepax B HAMPaBICHUU

pa3paboTku Ou3Hec-IIIaHa, obecrieueHus
UHPPACTPYKTYPHOU TOMJEPKKH W IKOHOMHUYECKOU
Oe3omacHoCTH B mporiecce CEPBHUCHOTO

oOCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU cephl;

— MEXAaHU3MOM  O00€CHeYeHHs] HKOHOMHYECKOU
aPekTUBHOCTH CEpPBUCHOM JESITETbHOCTH
NpEeAnpUsiTAS B Tpoliecce OIEHKU S(PPeKTUBHOCTU
pE3yNbTaTOB NIEATEILHOCTH B Pa3jIM4HbIX cdepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
obecricueHus: MHOPACTPYKTYPHOU MOIACPXKKUA U
HPKOHOMUYECKOM  0O€30MacHOCTH B IIpolecce
CEPBUCHOTO 00CITy>KUBaHUS peanpUsTUn
TPaHCIIOPTHOM Cepbl;

— HaBbIKaMHU pabOThl € HOPMATHUBHO-TIPABOBOM
JIOKyMEHTaIuen B cepe cepBuca Ha TPAHCIIOPTE;

— CIHOCOOHOCTHIO MPUMEHATh OCHOBHBIE MOHSATHUS U
TEOPETHUYECKUE KaTeropuu B 4acTH
npodeCCUOHANIBHON ESTEILHOCTH B cdepe cepBuca
Ha TPAHCIIOPTE;

— HaBBIKAMU TIOMCKAa U TOJTOTOBKHU JOKYMEHTOB
JUTSL peanu3aluy NpoecCHOHAIBHON ESITEIbHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE;

— OCHOBaMHM MexaHu3Ma (opMUpOBaHUS LENEH U
3a7a4  JICATEIBHOCTH MOAPA3JACICHUN CEPBUCHOU
JEATEIIbHOCTH MPEPUATHS;

— METOJIbI ~ OpraHu3allid  IUIAHUPOBAHUS U
MOHUTOPHUHTA JIEATEIIbHOCTH CEPBUCHOM KOMIIAaHUU B
TPaHCIIOPTHOM cepe U B cPepe rocTenpruuMCcTBa Ha
TPAHCIIOPTE;

— OCHOBaMHM  MEXaHHW3Ma  OpraHu3alud  HX
BBINIOJIHEHUS B Tpolecce OleHKU 3(PEeKTUBHOCTU
pE3yNbTaTOB JIEATEIbHOCTH B Pa3jMYHbIX cepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TIaHa,
obecrieueHuss MHOPACTPYKTYPHOU TMOJACPKKUH MU
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DKOHOMHYECKOW  Oe30macHOCTH B IpOIEcce

CEPBUCHOTO 00CTy>KUBaHUS NpeAnpUsTUn
TPaHCIIOPTHOM Ccepbl;
— OCHOBaMH OPUHATUS OpraHu3alMOHHBIX

pEelIeHUH IO pPa3BUTUIO KIMEHTYPHBIX OTHOLIEHHM
OpEeINpUsITUs. TPAaHCIOPTHOM cdepbl U chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B IMPOLIECCE OLIEHKU
3Q(EKTUBHOCTH  PE3YyJIbTaTOB  JIEATEIBHOCTH B
pasnuyHbIX cepax B HaNpPaBICHUH pa3pabOTKU
Ou3Hec-TUIaHa, oOecrnedyeHuss HHPPACTPYKTypHOH
NOJJIEP)KKA W SKOHOMUYECKOM 0€30IacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCITYXUBAaHUS MPEIIPUATHI
TPaHCIIOPTHOM CQepbl;

— OCHOBAMHM MEXaHU3Ma pa3padOTKH KOMILIEKCa
MEPOIPUIATUIA IO OpraHu3alluy, I[UIAHUPOBAHUIO U
MOHHUTOPUHTY JIE€ATEIBHOCTH CEPBUCHONM KOMIAHUH B
chpepe TpaHcmopra U OOBEKTOB aBHALIMOHHOMN
UHPPaCTPyKTYphI B nporecce OLICHKH
3p(HEKTUBHOCTH  PE3YyJIbTAaTOB  JIEATEIBHOCTH B
pa3nuuHbIX cdepax B HaNpaBICHUM pa3pabOTKU
OusHec-TuIaHa, obOecrnedyeHuss HUHPPACTPYKTYypHOUH
NOAJIEP)KKA W SKOHOMUYECKOM 0€30ImacHOCTH B
MPOLIECCE CEPBHCHOIO OOCITYXUBAaHUS MNPEINPUATHI
TPaHCIOPTHOM CQepbl;

— METOJlaMH  OpraHu3aldd W IPOBEICHHUS
MapKETUHIOBOr0 aHaJIl3a NOTPEOHOCTH B CEPBHUCHBIX
ycllyrax B a’spornopTy U Ha OOpTy BO3AYILIHOIO CyJIHa
B TMporecce OIEHKU DPGPEKTUBHOCTH PE3yJIbTATOB
JESITEIbBHOCTH B Pa3iIUYHbIX cepax B HampaBiICHUU

pa3paboTKH Ou3Hec-IIaHa, obecricueHUs
HHPPACTPYKTYpHOU TMOIACPKKA WU SKOHOMHYECKON
0e30macHOCTH B npouecce CEpPBHUCHOIO

oOCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CephI;

— OCHOBaMH MEXaHHW3Ma pPa3pabOTKH CHUCTEMBbI
HaOopa, OOydeHHs U MOTHBALUU COTPYAHHKOB
CTPYKTYPHOTO TIOJpa3JeieHusi B MPOIECCE OLICHKU
3 PEeKTUBHOCTH  PE3yJILTATOB  JACATEIBHOCTH B
pasnuyHbIX cdepax B HaNpaBIeHUH pa3pabOTKU
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Ou3Hec-IIaHa, oOOecmedeHus HHPPACTPYKTYpPHOH
HNOJJIEPKKA U HKOHOMHUYECKOM Oe30macHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYXKUBAHUS NPEIIPUITUN
TPAHCIIOPTHOH cepsl;

— OCHOBaMHM  MeEXaHM3Ma  OpraHu3aluu U
yIpaBJIEHUS UMYILECTBOM a3pONOPTOBOTO KOMILIEKCA
Y aKTUBAaMU CEPBUCHBIX IPEIIPUITUNA HA TPAHCIIOPTE;

— MeTOoJaMH OIpe/IeNIECHUS nokaszarenen
3¢ heKTUBHOCTH NEATEIbHOCTH CTPYKTYpPHOTO
NOJpa3/ieNieHus] NPEANpUATANA CEepBUCA B YCIOBUAX
TPAaHCIOPTHOTO KOMIUIEKCa B IPOLECCE OLEHKU
3O PEeKTUBHOCTH  pPE3yJIbTATOB  JACSATEIBHOCTH B
paznuyHbIX cdepax B HaANpPaBICHUH pPa3pabOTKU
Ou3Hec-TUIaHa, oOecrnedyeHuss HHPPACTPYKTYypHOH
HNOJIEPKKA W HKOHOMHYECKOH Oe30macHOCTH B
IPOLECCE CEPBUCHOTO OOCITYXKUBAaHUS NPEIIPUITUN
TPaHCIIOPTHOM Cephl.
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XapakTepuCTUKH  LIKabl  OLEHUBAHMUS  TMPOMEXKYTOUHOM  aTTECTAl[UU
MPUBEICHBI HUXKE.

1. MakcumallbHOE KOJIMYECTBO OasioB, TOJYYEHHBIX 3a 3aueT (3ayeT C
onenkoit) — 30. MuHuManbHOE (3a4€THOE) KOJHYECTBO Oa/UIOB («3a4yeT caany,
«3a4eT C OLECHKOH can») — 15 6aos.

2. Ilpu Habope MeHee 15 OayuioB - 3ayeT (3a4eT C OLIGHKOM) CUMUTAETCs He
CIaHHBIM o IpUYUHE HEIOCTAaTOYHOTO YPOBHS 3HaHUH. [Tpu
HEYJOBJIETBOPUTEIBHON cAade 3auera (3adera C OLEHKON) WM HEsBKE [0
HEYBKUTEIHHOM NMPUYMHE Ha 3aueT (3a4eT C OLIEHKOM) 3aueTHas COCTABJIAIOIIAs
npupaBHUBAETCS K Hy0. B 3TOM ciyuae oOydaromuiicst B ycranoBieHHoMm B CIIOIY
["A mopsiake 00s13aH TiepecaaTh 3a4eT (3a4eT ¢ OIICHKOM ).

3. OueHka 3a 3a4eT (3aUeT C OLIEHKOW) BBICTABIIETCS KaK CyMMa HaOpaHHBIX
OaJIJIOB 32 OTBETHI HA JiBA BOIIPOCA U 32 BBHIITOJHEHHUE MPAKTUUYECKOTO 3aaHusI.

4. OTBeThl Ha BOIPOCHI OLIEHUBAIOTCS CIAEAYIOLUIUM 00pa3oM:

1l 6ann: oOydalomMiicss JJaeT HENpaBWIbHBIA OTBET HA BOIPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUUA U HABBIKOB, COOTBETCTBYIOLIUX (POPMHUPYEMBIM B
IPOLIECCE OCBOEHUS JUCIUIUINHBI KOMIETEHUUSAM (HET OTBETAa Ha BOMPOC) UM OTKa3
OT OTBETA;

2 6anna: OoTBET 0OydYalooIIErocs Ha BOIPOC  HEYJOBIETBOPUTENIEH,
OOy4YaroIIMiiCsl IEMOHCTPUPYET (PparMeHTapHble 3HAHUS B paMKaxX (HOPMHUPYEMBIX
KOMIIETCHIINIA, HE3HAHUE JIEKIIMOHHOTO MaTepHana;

3 Oanna: OTBET OOYy4alOIIErocsi Ha BOIPOC HEYIOBJIETBOPUTENEH, TpeOyeTcs
3HAYUTENbHOE KOJUYECTBO HABOMAIIMX BOMPOCOB, OOYYAIOMIMICA HE MOXET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIE TIOJIOKEHHUS BOIPOCA, JAEMOHCTPHUPYET
ciiabble 3HaHUS JEKIIMOHHOTO MaTepuana,

4 6anna: oby4aromuiicss AEMOHCTPUPYET MHUHUMAaJbHbIE 3HAHHUS OCHOBHBIX
MOJIOKEHUH BOTIPOCOB B IIpeieiaX JIEKIIMOHHOTO MaTepuaa,

5 6annos: oOydarOMIMIICS NEMOHCTPUPYET 3HAHUS OCHOBHBIX TMOJIOKCHHIM
BOIPOCA, JIOTUYECKA BEPHO M3JIAraeT CBOM MBICIH, TOKA3bIBa€T OCHOBBI YMEHUM
WCITIOJIb30BAHUS ATU 3HAHUS, MBITAsICh OOBSICHUTD X HA KOHKPETHBIX IPUMEPAX;

6 6annos: OOydYalOIIUNUCS JEMOHCTPUPYET CHUCTEMATH3WPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHUH BOINpPOCA, JOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICITH, OPHEHTHUPYETCS B €ro MpoOIeMaTHKe, TOKA3bIBAET YMEHUS UCTIOIB30BaTh ATH
3HaHWs, OMUCHIBAsI Pa3IMUHbIE CYIIECTBYIOIINE B HAYKEe TOYKU 3PEHUS Ha MPOOIeMy
Y TIPUBOJISI KOHKPETHBIC TPUMEPHI;

[/  6annos: 00ydalOUIMHCA  JEMOHCTPUPYET JOCTATOYHO TMOJHBIE U
CHUCTEeMaTH3UPOBAaHHBIC 3HAHWA, JIOTHUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICITH, YETKO OMHCHIBACT MPOOIEMATHKY BOIPOCA, OPUEHTUPYETCS BO BCEX TeMax
JTUCIUTUIMHBI, TOKAa3bIBA€T YMEHWUS ¥ HABBIKM HWCIOJIB30BaTh OTH 3HAHWS,
00OCHOBBIBasI CBOIO TOYKY 3pPEHUS Ha MPoOJeMy M TPHUBOJIS KOHKPETHBIC MPUMEPHI,
HO TpeOOBaINCh HABOSIIME BOPOCHI;

8 6annos: 0Oy4aOMIUNACA TEMOHCTPUPYET MOJHBIE M CHUCTEMAaTH3UPOBAHHbBIC
3HAHMS, JIOTUYECKH BEPHO M TPAMOTHO M3J1araeT CBOM MBICIH, YETKO OIKCHIBACT
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mpo0IeMaTUKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX UCIHUILIAHBI,
MOKAa3bIBAET YMEHUS W HaBbIKM HCIOJIb30BAHUS ATUX 3HAHWM, Jenas BBIBOJIBI,
MPUBOJISI CYHIECTBYIOUIME B HAYKE TOUYKHU 3PEHHUS, CPAaBHUBAS MX CUJIbHBIE U Clla0ble
CTOPOHBI, 00OCHOBBIBAsSI CBOIO TOUKY 3PEHHUSI, PUBOJISI KOHKPETHBIE IPUMEPHI;

9 6annog: oOy4aroUIMICs IEMOHCTPUPYET IMOJHBIE U CUCTEMaTU3UPOBAHHBIC
3HAHMS, JIOTUYECKH BEPHO M IPAMOTHO M3J1araeT CBOM MBICIH, YETKO OIHUCHIBACT
npoOeMaTUKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaxX JIUCHUILIMHBI,
MOKA3bIBAET YMEHMS M HaBBIKM WCIOJIb30BAHUS ATUX 3HAHWUM, JieNlas BBIBOJIBI,
MBITAsCh CaMOCTOATENIBHO pPEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOJSI KOHKPETHHIE
IPUMEPHI;

10 6annos: 0Oy4aroUIMiicss AEMOHCTPUPYET MOJHBIE U CHCTEMaTU3UPOBAHHbBIC
3HaHUS, JOTUYECKH BEPHO M TPAMOTHO M3JIara€T CBOM MBICIH, YETKO OIUCHIBAECT
mpo0IeMaTUKy BOIPOCA, XOPOIIO OPUCHTHUPYETCS BO BCEX TeMaxX IUCIHUILIAHBI,
UCIIOJIB3YET ISl OTBETA 3HAHMS, MOJYUYEHHbIE B APYIMX JUCHUIUIMHAX, a TAKXKe U
uH(OpPMAIMI0O U3 HUCTOYHUKOB, HE YKa3aHHBIX B Kypce HaHHOW JTUCHUILIMHBI,
MOKA3bIBAET YMEHHS M HaBBIKM HCIOJIb30BAHUS ATUX 3HAHWM, JieNas BBIBOJIBI,
MBITAsICh CAMOCTOATENIFHO M TBOPYECKHU pelIaTh BBISBICHHBIE MPOOJIEMbI, TPUBOJIS
KOHKPETHBIE IPUMEDPBI.

BrinonHenue npakTHyeckoro 3agaHus (3 BOMPOC) OIEHUBACTCS CIEIYHOIIUM
obpazom:

10 6annog: 3ananve BeimonHeHo Ha 91-100 %, pemieHre M OTBET aKKypaTHO
oopMIICHBI, BBIBOJIBI OOOCHOBAHBI, JaHA IMPaBWJIbHAS W TIOJHAS HHTEPIPETAIUS
BBIBOJIOB, OOYYAOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBACT CBOKO TOYKY 3pEHWS,
YBEPEHHO U MPABHIILHO OTBEYACT HA BOIIPOCHI PEIOIaBATEIIS;

9 6annos: 3aganue BbIMoNHEHO Ha 86-90 %, pelieHne M OTBET aKKypaTHO
oopMIICHBI, BBIBOJIbI OOOCHOBAHBI, JaHA MPABWIbHAS W TIOJHAS HHTEPIPETAIUS
BBIBOJIOB, OOYYArOIIUICS apryMEHTUPOBAaHHO OOOCHOBHIBAET CBOIO TOYKY 3pEHHS,
NPaBUIBHO OTBEYAET HA BOPOCHI MPETIOaBaATEIS;

8 o6annos: 3ananue BbIMoNHEHO Ha 81-85 %, Xon pelieHus NpPaBUIIbHBIH,
HE3HAUUTENIbHBIC MOTPEIIHOCTH B O(OPMIICHWH; TpaBWIbHAs, HO HE TIOJHAs
MHTEPIPETANNS BBHIBOJIOB, OOYJAIOIIUIICS aeT MPaBUIbHBIC, HO HE MOJHBIE OTBETHI
Ha BONPOCH  MpEMoAaBaTeis, WCIBITHIBAET HEKOTOPhIE  3aTPyJAHEHUS B
MHTEPIPETAINY TTOTYYCHHBIX BBIBOJIOB;

7 6annos: 3amanue BbIMonHeHO Ha 74-80 %, x0n pemieHus TpPaBHIbHBIM,
3HAYHUTEIBHBIC TOTPENIHOCTH B OQOPMIICHWH; MpaBWIbHAs, HO HE TIOJHAS
WHTEPIPETAINS BBIBOJIOB, OOYYAIOIIUICS TaeT MPABUIBHBIC, HO HE MOJHBIC OTBETHI
Ha BONPOCH TMpeNojaBareis, WCIHBITHIBACT ONpEACICHHBIC 3aTPyJHCHUS B
WUHTEPIPETAIIMU TIOTYICHHBIX BBIBOIOB;

6 6annos: 3ajaHue BBINOJHEHO 66-75 %, MOIXO K PEIICHHUIO MPaBUIIbHBIM,
ecTb OIIMOKH, OQOpPMIIEHHE C HE3HAYUTEIFHBIMUA TOTPEIIHOCTSIMHU, HETIOJHAS
MHTEPIpPETAINS BBIBOJOB, HE BCE OTBETHI HA BOIIPOCHI MPEIOIABATEISI IPABUIIbHEIE,
HE CITIOCOOCH MHTEPIPETHPOBATH IOTYYCHHBIC BEIBOIBL;

5 6annos: 3amanue BbIMOMHEHO Ha 60-65 %, MOIX0 K PEIICHUIO MPaBUIIbHBIH,
€CTb OINMOKHM, 3HAYUTENbHbIE TMOTPEUIHOCTH TMpH O(OPMIICHWH, HE IOJIHAS
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WHTEPIPETAUs BBIBOJIOB, HE BCE OTBETHI HAa BOIIPOCHI MPETIOaBATENs MTPaBUIILHBIC,
HE CIIOCOOEH MHTEPIPETUPOBATH MOJYUYEHHBIE BBIBOJIBI;

4 6anna: 3agaHue BHITIOMHEHO Ha 55-59 %, MOAX0/ K PEIICHUIO MPaBUIHHBIM,
€CTh OIIMOKH, 3HAUUTENbHbIE TMOTPEUIHOCTH NpH OQPOPMIIECHUHU, HE TOJHas
WHTEpHpETalns BBIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI MPEMOIaBaTelis MpaBUIIbHBIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOJYUYEHHBIE BBIBOJIBI;

3 6anna: 3agaHue BbIMONHEHO Ha 41-54 %, pemieHue coaepkUT TpyObie
OmMOKHA, HEaKKypaTHOe oQopMicHHE paldOThl, HEMpPABWIbHAS HWHTEPIPETAIUS
BBIBOJIOB, O0YUAIONIUNACS JaeT HEMPABUIHHBIC OTBETHI HA BOITPOCHI TIPETIOIABATEIIS;

2 6anna: 3aganue BbiModHeHO Ha 20-40 %,pemieHue COAEPKUT TpyObie
OIIMOKHU, HEakKypaTHoe oQopmiieHHe pabOThl, BBIBOABI OTCYTCTBYIOT, HE MOKET
MIPOKOMMEHTHPOBATH XOJI PEIICHUS 33/1a4H, Ta€T HEMPABWILHBIC OTBETHI HA BOTIPOCHI
IPENoIaBaTEeNs;

1 6ann: 3a7anue BBHIOJIHEHO MeHee, ueM Ha 20 %, pelieHue coiepKuT rpyobie
OIIMOKH, 00YJAIOUUIC HE MOXKET MPOKOMMEHTHUPOBATh XOJ PEIICHUsS 3aJauyu, He
criocobeH chopMyIHpPOBATh BHIBOJIBI 110 padoOTe.

9.6 TumnoBble KOHTPOJbHBbIE 3aJ]aHUSl /JIsi NPOBeJAEHHUS TEKYIIero
KOHTPOJISI U IPOMEKYTOYHOM ATTECTAIUN 110 HTOraM OCBOCHMS JUCHMILIHHbBI

Cemectp 4

Tema 1. Conepxanue npeanpuHIMATENbCKOMN 1€ATEIbHOCTH

llepeuenvb munogvlx 60npocos 0 yCMHO20 0npoca

1. CyuHocTh npeanpUHUMATEIbCTBA, OCOOCHHOCTH MPEANPUHUMATEILCTBA B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCTIOPTHOH Cephl.

2. OYHKIUMU M TPU3HAKU MPEINPUHUMATEIBCTBA B MPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

3. Krnaccudukamuss mnpeanpuHUMATENBCKONW EATEIbHOCTH B TpoOIecce
CEPBUCHOTO OOCITYXMBAaHUSI MPEIIPUATUI TPAaHCIIOPTHOU C(EpHI.

4., Tunbl W BUABl NPEANPUHUMATENBCKOM JEATENBHOCTH B MPOLECCE
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

lIpumepnvre memwvi coodwenul

1. Pa3BuTHE OT€YECTBEHHOI'O MPEANPUHUMATEIHCTBA.

2. VIHHOBallMOHHOE MPEeANPUHUMATENLCTBO B MPOLECCE  CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

3. MeTroasl 1 MEXaHU3M OCYIIICCTBIICHHS JISIOBOM KOMMYHHUKAIIUA B YCTHOUN H
NUCbMEHHOW  Qopmax B  IpoLECCe OpraHu3alud  NpeJIpUHUMATEIbCKON
NEATEIbHOCTH Ha TPAHCIIOPTE.

4. MeToapl MONIEPKKUA JOHKHOTO YPOBHSA (DU3MUECKON MOJArOTOBIEHHOCTU
JUIE 00ECIICUYCHHS TOJHOIICHHONW COIMAIbHON M MPO(ECCHOHAIBHOM CEPBHCHOM
NEeATEIbHOCTH M CIOCOObl pPa3BUTUA (PU3MYECKUX KAyeCcTB [UIsl MOMAJIEPKaHUS
JOJKHOTO YPOBHS (PU3UYECKOI MOArOTOBICHHOCTH ISl OOECreYeHUs! TTOJIHOIEHHOM
COIMAILHOM U PO ECCUOHATIEHON CEPBUCHOM ESITEILHOCTH.
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5. Metoasl ompeneneHUs: MOTPEOHOCTH B TEXHOJOTHMYECKUX HOBAIUSX H
uH(OPMAIMOHHOM oOOecrieueHuH B cQepe cepBHUca B MPOIECCE OpraHu3aluu
MPEANPUHUMATEIHLCKON JIESITEIbBHOCTH U CEPBUCHOTO OOCIY>KMBaHUs MOTpeOUTENEH
Ha TPAHCIIOPTE, B TOM YHCIIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

6. MeToasl OCYIIECTBICHUS M UCIOJIb30BaHUS TMOUCKA W BHEAPEHHUS
TEXHOJIOTUYECKUX HOBAIMM U COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NeSATEIbHOCTh OpPraHU3allMK B TMPOIECCe MPEANPUHUMATEIbCKON AESTEIbHOCTU U
OpraHu3allid CEPBHUCHOIO OOCIYy)KMBaHUs MOTpeOUTENEHd Ha TPAHCIOPTE, B TOM
guclie B cepe BO3IyIIHOTO TPAHCTIOPTA.

7. OcHOBbI BbIOOpPa ONTHMAJBHBIX CIOCOOOB pEIICHHS 337a4 B paMKax
MOCTABJICHHOW LEIW, HCXOAS M3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pEeCypcoB W OTpaHWYEHUN B Tmporecce OINeHKA dS(PPEKTUBHOCTH pe3yIbTaTOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEIIPUITUNA TPAHCIIOPTHOM
cdepsl.

8. Anroput™m BbIOOpa ONTHMAJbHBIX CIHOCOOOB HMX PpELIEHMs, HCXOAs U3
JNEHCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
OLIEHKH 3(PPEKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B IPOLECCE CEPBUCHOIO
oOCITy>KMBaHUs NPEANPUATUN TPAHCIOPTHOU chepbl.

9. MexaHu3M MapKETUHIOBBIX MCCIEAOBAHUN pPBIHKA YCIYT, OCHOBBI
MOTHUBALlUM TOTpEOUTENEM M KOHKYPEHTOB B IIpOLEcCe OLEHKU 3(PPEKTUBHOCTU
pPE3yNbTATOB AESATENBHOCTA B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPHUITHIA
TPAaHCIOPTHOM CQEpBHI.

10. OcHOBBI MexaHHW3Ma OMPECIICHUs, aHaJIN3a, OIEHKH MPOU3BOICTBEHHO-
DKOHOMHMYECKMX II0OKA3aTele MpeanpusiTHd CcepBHCa B MPOLECCE OLEHKHU
3 (HEKTUBHOCTH pE3yIbTATOB AEATEIBHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAaHUS
NPEANPUATANA TPAHCTOPTHOM CEpBHI.

11. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUECKUX
pelieHui B Mpolecce OIEHKH 3(PPEKTUBHOCTU pPE3YyIbTATOB JCSATEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

12. Mexanusm oOecrnieueHUsT SKOHOMHUYECKON 3(()EKTUBHOCTH CEPBHUCHOM
JESITEIbBHOCTH TPEANPUSATHS B TpolLecce OLEHKH 3()(PEKTUBHOCTU pPE3yIbTaTOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOM
cdepsi.

13. OcHoBBl MexaHuU3Ma (GOPMHUPOBAHUSA IIEJCH W 3adad JEATECILHOCTH
NO/Ipa3IeNICHU CEPBUCHOM IEATEIbHOCTH MPEITPUATHS.

14. OcHoBHBIE HOPMBI ITpaBa U HOPMATUBHO-TIPABOBBIE aKThI B c(pepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUMCKOW TPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJATEIbCTBA.

15. TlpaBoBbl€ U ATHUECKUE HOPMBI O TTPETOCTABICHUHN YCIIVT.

16. OcHoBHBIE HOpPMATUBHBIE TpeOOBaHUA K JOKYMEHTOOOOpPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

17. Mertoapl oOpraHu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JACSTEIHHOCTU
CEepBHUCHOI KOMIAHUM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIOPTE.
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18. OcHOBBI MexaHM3Ma OpPraHU3aIl[Md WX BBHINOJIHEHUS B IPOLIECCE OICHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B HANpaBICHUH pa3paboTKu Ow3HEc-
ITaHa, oOecrneueHus: HWHPPACTPYKTYpPHOH  TMOANEPKKH W SKOHOMHYECKOMN
0€30IMacHOCTH B IMPOIIECCE CEPBUCHOTO OOCITYKMBAHHUSI MPEANPUATHI TPAHCTIOPTHON
cdepsl.

19. OcHOBBI TPHUHATHA OPTAHHW3AIMOHHBIX PEHICHUA IO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHONIICHWW TPEANPHUATUS TpaHCHOPTHOH cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCHOPTE B MpPOIECCE OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdhepsl.

20. OcHOBbI MexaHHM3Ma pa3pabdOTKM KOMIUIEKCA MEpONPUATHH IO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIHHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHONW HHQPACTPYKTYphl B MpoIecce
OlICHKH 3(PPEKTUBHOCTH pE3YJIBTATOB JCATCIHEHOCTH B TIPOIIECCE CEPBUCHOTO
0OCITy>KUBaHUS MPEANPUATANA TPAHCTIOPTHOU CPephl.

21. Metoasl OpraHu3zalid M MPOBEJACHUS MAPKETUHIOBOTO  aHAM3a
HOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poNOpPTy U Ha OOPTY BO3IYLIHOTO CyJHa B
npouecce OUeHKH AP EKTUBHOCTH pe3yibTaTOB JCSATENBHOCTH B IpoIiecce
CEpBUCHOT0 OOCITY)KMBaHUsI NPEANPUATUI TPAHCIOPTHOU cepsbl.

22. OCHOBBI ME€XaHH3Ma pa3pabOTKU CUCTEMbI Habopa, 00y4YeHUsS U MOTUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3felieHusi B TpoIecce OIeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITEIFHOCTH B IMPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPHUSATHIA
TPAaHCIOPTHOM CQEpBHI.

23. OCHOBBI MeXaHHW3Ma OpraHM3allMd W YIOPABICHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

24. Metoael ompenciieHusl Toka3areiae 3(PQGEeKTHBHOCTH EATCITbHOCTH
CTPYKTYPHOTO TOJIpa3fesieHusl MPEANpUATUI cepBUCa B YCIOBHUSIX TPAHCHOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JCSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

Tunosvle cumyayuonusie 3a0anus 0I5l peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT MPE3EHTALNIO CBOETO pEeIIeHUs NpoOIeMbl U
B X0J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 pealh3alliu:

1. Bl cOTpyaHUK CHOy>KObl B3aUMOACHCTBUS C MPEANPUHUMATEIHCKUMU
CTPYKTypaMH, OKa3bIBAIOLIUMHU YCIYTH TI0 TIOCTaBKEe MPOAYKTOB OOPTOBOTO MUTAHUS
¥ HEIOBOJIbHBI CYIIECTBYIOUTUMH TIOTOBOPHBIMH yCIOBUAMH. [IpenoxkuTte MexaHn3m
COBEPIIICHCTBOBAHHUS CYIIECTBYIOIIUX JOTOBOPHBIX YCIOBUH C HCIIOJIb30BAaHUEM
MEXaHM3Ma CaMOOPTaHM3alUd M OXapaKTEepPU3yWTe BO3MOXKHOCTU TIOBBIIICHHUS
caMm000pa30BaHus B 3TOM HAIPABJICHUH.

2. BBl coTpymHUK CiyXObl B3aUMOJEHCTBUS C TPEANPUHUMATEIHCKUMHU
CTPYKTypamMH, OKa3bIBAIOIIUMHU YCIYTH W  HEJOBOJBHBI  CYIIECTBYIOIUMU
JIOTOBOPHBIMU  yCTIOBHUsIMH. [Ipennokute MexXxaHu3M COBEpPLICHCTBOBAHUS YCIOBHIA
JIOTOBOpa, HCHOJb3ysl CHUCTEMY OOIIENpPAaBOBBIX 3HAHUM B CEPBUCHOU cdepe
NESITEIbBHOCTH, B TOM UHCJIE C YYETOM COLHMAIbHOM TMOJMTUKH TOCYAapCTBa,
MEXIyHapOJAHOTO M POCCUIMCKOIO MpaBa.
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Tema 2. OObekThl, CyOBEKTHI M LENM HPEANPUHUMATEILCTBA B IpOIECCE
CEpPBUCHOr0 OOCIYKMBAHUS MPEANPUATUI TPAHCIIOPTHOU chephl

Ilepeuens munogvix 60nPoCo6 05l YCMHO20 ONpoca

1. OOBeKkThl U CYOBEKTHl MPEANPUHUMATEIHCTBA B IPOIIECCE CEPBHCHOTO
0OCITy>KMBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

2. CylHOCTh TEPMUHOB «OPTaHU3ALUSDY U «IIPEITPHUITHE.

3. OcHOBBI 00IIENPABOBBIX 3HAHUI B pa3iMuHBIX cepax NeATeTbHOCTH, B
TOM YHUCJIE C YYETOM COLMAIbHOW MOJUTHKU TOCYJapCTBa, MEXIYHApOAHOIO U
POCCHUICKOrO IpaBa.

4. OpraHu3alrOHHO-TIPABOBBIE (POPMBI OpraHU3aLU.

5. OCHOBBI OCTPOEHUSI OPTaHU3ALUOHHON CTPYKTYPbI, TUIIBI KOMMEPUECKUX
OpraHu3alMi B MPOLIECCE CEPBUCHOTO OOCIYKMBaHUS NPEANPUATUN TPAHCIIOPTHOM
cdepsl.

lIpumepnvre memwvi coobwenul

1. YactHO-rOoCynapCTBEHHOE  MapTHEPCTBO B MPOLECCE  CEPBUCHOIO
0OCIy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cPepsbl.

2. OcHOBBI OOIIEMPABOBBIX 3HAHWUN B Pa3NUYHBIX cepax AESITeTbHOCTH, B
TOM YHCJE€ C YYETOM COLMAJIbHON MOJUTUKH TOCYAapcTBa, MEXKIYHApOJHOTO H
POCCHIICKOTO IpaBa B HAIIPABJICHUH OTKPBITHS NPEIPUHUMATEIBCKON CTPYKTYPHI.

3. OcHOBBl OOIIENPAaBOBBIX 3HAHMWA B  HAMpaBICHUHU  OQPOPMIICHHS
JIOTOBOPHBIX OTHOILLEHUH pa3pabOTKu OM3HEC-TIIaHa.

4. OcHOBbl OOLIENPAaBOBbIX 3HAHUH B  HANpaBICHUH OOECIICUCHMUS
UHQPACTPYKTYpHOU MOJAECPKKM MU HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpBHUCHOT0 OOCITY)KMBaHUsI PEANPUATUN TPAHCIOPTHOU cepbl.

5. Metoabl 1 MEXaHU3M OCYIIECTBIICHUS AEIOBOM KOMMYHHMKAIMN B YCTHOU U
NUCbMEHHOW  QopmMax B  IpoLECCe OpraHu3alud  NpeJIpUHUMATEIbCKON
NEeSATETbHOCTH Ha TPAHCIIOPTE.

6. Mertoabl NOAIEPKKU AOJKHOTO YPOBHS (PU3NUECKON MOATOTOBIEHHOCTH
JUIsl 00ecredyeHHs] MOJIHOUEHHON COMalbHOW M MPO(PECCHOHAIBHONW CEpBUCHOU
NEeATEIbHOCTH M CIOCOOBI pPa3BUTUSA (PU3MYECKUX KayecTB JUIsl MOAJIEP KaHUS
JOJKHOTO YPOBHS (PU3UYECKOI MOArOTOBIEHHOCTH ISl OOECreYeHUs TTOJIHOLEHHOM
COIMAILHOM U TPOQECCUOHATIEHON CEPBUCHOM ESITEILHOCTH.

/. Metonpl ompeneneHUs: MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMIX H
nHpopManmoHHOM obecriecueHUH B cdepe cepBUca B IIPOIECCe OpraHU3alUH
IpeIPUHUMATEIBCKON AESITETbHOCTH U CEPBUCHOTO OOCTYKMBaHUS MOTpeOuTeNen
Ha TPAHCIOPTE, B TOM UYHKCJe B chepe BO3AYIIHOIO TPAHCIIOPTA.

8. Mertoabsl OCYyIIECTBICHUS W HCIOJb30BAHMS TMOWCKA W BHEAPEHUS
TEXHOJIOTHYECKNX HOBALMI U COBPEMEHHBIX IMPOrPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NEeATEIbHOCTh OPraHU3allMM B IMPOLECCE MPEANPHHUMATEIBCKON AEITENbHOCTH U
OpraHu3allid CEPBHUCHOTO OOCIY)XKMBaHUs MOTpeOUTENeH Ha TpPaHCIOPTE, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA.

9. OcHOBBI BbBIOOpPa ONTHUMAJBHBIX CHOCOOOB pelIeHUs 3aJad B paMKax
MOCTABJICHHOW LIE€TH, HMCXOAS U3 JEHUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIHUXCS
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pECYypcOB U OTpaHMYEHUN B Tpolecce OLEHKH 3(PPEeKTUBHOCTH pPe3yabTaTOB
NESATEILHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsl.

10. Anroput™m BBIOOpa ONTHMAJBHBIX CIIOCOOOB WX PEIICHHS, HCXOIS W3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MPOIECCe
OlIeHKU 3(()EKTUBHOCTU PE3YJIbTATOB JEATEILHOCTH MNPEANPUSTUN TPaHCIOPTHON
cdepsl.

11. MexaHu3M MapKETHHTOBBIX WCCIEIOBAaHUM pBHIHKA YCIYr, OCHOBBI
MOTHBAIlUM TOTpeOUTENeH M KOHKYPEHTOB B IMpOIECCE ONEHKU 3PPEKTUBHOCTU
pe3yabTaTOB ACSITEILHOCTH B IMPOLIECCE CEPBUCHOTO OOCTYKHBAHUS MPEANPHUSTHI
TPAHCTIOPTHOM Cephl.

12. OcHOBBI MexaHHM3Ma OMPECIICHUs, aHaJIN3a, OLEHKH IPOU3BOICTBEHHO-
DKOHOMMYECKMX II0Ka3aTeJie MpealpusaTHd cepBHCa B IMPOLECCE OLEHKHU
(b (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
MPEANPUATANA TPAHCTIOPTHOM CEpHI.

13. OcHOBBI NOPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUYECKUX
pelieHuii B Tpolecce OLEHKHM JPQPEKTUBHOCTH pPE3YJIbTAaTOB JEATEIbHOCTH B
HalpaBjeHUM pa3paOOTKU Ou3Hec-IJlaHa, oOecredeHus: UHEOPACTPYKTYPHOU
HOJIEPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B IPOLECCE  CEPBUCHOTO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

14. Mexanusm obOecniedeHus 3KOHOMHUYECKOW 3((HEKTUBHOCTU CEPBUCHOU
JESTEIIbHOCTH TPEANPHUATHS B Tpolecce OLEHKH 3S(Q(PEeKTUBHOCTH pPe3yabTaToOB
JIESITEIbHOCTH B TMPOIIECCE CEPBUCHOTO OOCTYKHUBAHUS MPEANPUATAN TPAHCIOPTHOM
cdepsl.

15. OcHoBbl MexaHu3zMa (OpMHUpPOBaHUS LieJIeM M 3amayd A TEIbHOCTU
MOJIpa3iesIeHu i CEpPBUCHOM NIEATEIHHOCTH MPEATPHUSATHSI.

16. OcHOBHBIE HOPMBI TTpaBa U HOPMATUBHO-TIPABOBBIC aKTHI B c(pepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHO/IaTEeJIbCTBA.

17. TlpaBoBbIe U AITHYECKUE HOPMBI O TIPETOCTABICHUHN YCIIYT.

18. OcHoBHBIE HOpMATHBHBIE TPEOOBAaHUS K JIOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

19. Meroapl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JAESTEIHHOCTU
CEpBHUCHOI KOMMAHWM B TpPaHCMOPTHOW cdepe W B cdepe rocTenpurMcTBa Ha
TpaHCIIOPTE.

20. OcHOBBI MexaHHW3Ma OpPraHU3aIlMU WX BBHIMOJIHEHUS B IMPOIIECCE OICHKU
3¢ (HEeKTUBHOCTH PEe3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HAMpaBICHUH
pa3paboTku Ou3Hec-TuIaHa, oOecreyeHuss WHQPACTPYKTYpPHOU TOAJIEPKKU U
DKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY>KHBAaHUSA
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

21. OcCHOBBI TPUHATHS OPTAHU3AIMOHHBIX PEIICHUNA TI0 Pa3BUTHUIO
KJIMCHTYPHBIX ~ OTHOIICHUW TPEANPUATHS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MIpolEcce OLEHKU 3PPEKTUBHOCTH PE3YIHTATOB
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JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdephl.

22. OcHOBbl MexaHU3Ma pa3pabOTKM KOMIUIEKCA MEPONpPUATHI IO
OpTraHU3aIH, TUIAHUPOBAHUIO U MOHUTOPHHTY JESITEILHOCTH CEPBUCHOM KOMIIAHUN
B ctepe TpaHcmoprta U OOBEKTOB aBHALMOHHOW HH(PACTPYKTyphl B IpoIEcce
OLEHKH A(PPEKTUBHOCTH pE3yJIbTaTOB JICSITEILHOCTH B IPOLECCE CEPBUCHOIO
00CITy>KUBAHUS MIPEANIPUATUN TPAHCTIOPTHOU CEpHl.

23. Metoasl oOpraHu3alil W TPOBEACHHUS MAPKETHHTOBOTO  aHaIH3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’dpoINopTy W Ha OOpPTY BO3AYIIHOTO CyJIHA B
nporecce OHeHKH 3(P(HEKTUBHOCTH pe3ylbTaTOB JACSITENBHOCTH B HAaNpaBICHUU
pa3paboTku Ou3Hec-TulaHa, oOecreyeHus WHGPACTPYKTYpHOU TONACPKKUA U
KOHOMHMUYECKOM  O€30MacHOCTH B MPOLIECCE  CEPBUCHOIO  OOCTYyKMBaHHUS
OPEINPUITUNA TPAHCIIOPTHOM cephl.

Tunosvie cumyayuonHvle 3a0anus 018 peulenus Ha NPAKMUYecKUx 3aHAMuUsX

Kaxxnas paGouas rpymnmna roToBUT MPE3EHTALMIO CBOETO peIIeHUs NPoOIeMbl U
B XO7I€ 00111el AUCKYCcCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu;

[Ipennoxute MeTOAbl OpraHU3alluy U NPOBEJACHHUS MAapKETHHIOBOIO aHaln3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poNOpTy U Ha OOPTY BO3IYLIHOTO CyJHa B
poLecce OLEHKH 3(PPEKTUBHOCTU PE3yIbTATOB JAEATENILHOCTH B paMKax pa3pabOoTKu
Ou3Hec-IJIaHa ¢ y4eTOM OOOCHOBaHUSI BbIOOpa OpraHU3allMOHHO-TIPABOBOI (POPMBI
KOHKPETHOM OpraHU3aluu.

Tema 3. I'ocymapcTBeHHas MOAIEPIKKA TPEANPUHAMATEITLCKON AEATETPHOCTH
llepeuenvb munogvlx 60npocoe 07 yCMHO20 0Npoca

1. Tlopsnok roCyJapCTBEHHOU perucrpauuu WHJVBUAYAJIBHOTO
PEANPUHUMATEIIS.

2. Ilpouenypa IIPEKPALLEHHUS NEeATEIIbHOCTH WHVBUAYAJIBHOTO
IIpEAIPUHUMATEIIA.

3. Kparkas xapakTepucTuka pa3iHuHbIX CTPYKTYpP MOIIEPKKH POCCHICKOTO
Majoro MpeANpUHUMATENbCTBA B IPOLECCE  CEPBUCHOIO  OOCITY>KMBaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

IIpumepnvie memol coobujenuti

1. TlpuumHbI, TOPMO3SIIME Pa3BUTHE NPEAIPUHUMATEIbCKON IEATEIBHOCTH B
P® B cdepe cepBuca B mpolLecce CEPBUCHOTO OOCTYXUBAHMUS MPEANPUITHIA
TPaAHCIOPTHOM CQeEpBbI.

2. HampaBnenwus u bopmbl roCyJapCTBEHHOU MOJJIEPKKHU
MPEINPUHUMATENBCKOMN AEATEIBHOCTU B PO.

3. OcHOBBI BBIOOpAa ONTHUMAIBHBIX CHOCOOOB peEIIeHUS 3a7ad B paMKax
ITOCTABJICHHOW LEJIH, HMCXOIA W3 JEHCTBYIOUIMX NPABOBBIX HOPM, HMEIOIIMXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIEHKU dS(PPEKTUBHOCTU peE3yIbTaTOB
JEATEeTLHOCTH MPEANPHUSITHI TPAHCIIOPTHON CHEpHI.

4. AnropuT™M BBIOOpPa ONTUMAJBHBIX CIIOCOOOB WX PEIICHUSA, HCXONS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OIPaHUYEHUIN B MPOLECCE
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OLIeHKH 3()(PEKTUBHOCTU PE3YIbTATOB JCATEIBHOCTH MNPEANPUATUN TPaHCHOPTHOU
cdephl.

5. MexaHu3M MapKETUHIOBBIX HCCIEAOBAHUI pBIHKA YCIYr, OCHOBBI
MOTHBAllMA TOTPEOUTENE M KOHKYPEHTOB B Tpoliecce OLEHKU 3(P(HEKTUBHOCTH
pe3yIbTaTOB JEATEIBLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS TMPEIIPUSITHIMA
TPaHCIIOPTHOM Cephl.

6. OCHOBBI MeXaHHM3Ma OIpE/ACNICHUs, aHAllU3a, OLIEHKU IMPOU3BOJCTBEHHO-
DKOHOMHMYECKMX II0Ka3aTeJie MpeanpusTHd cepBHCa B MPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTH B MPOILIECCE CEPBUCHOTO 0OCTY>KUBAaHUS
IpeINpUITHIA TPAHCTIOPTHOM cephl.

7. OCHOBBI TPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pelieHui B mporecce OIEHKH 3(PPEKTUBHOCTU pPE3YyIbTATOB JCSATEIBHOCTH B
HamnpaBlIeHUW pa3paboTku OusHec-iaHa, oOecredeHuss HUHEGPACTPYKTYpPHOU
NOAJIEP)KKA W DKOHOMHUYECKOW  0O€30MacHOCTH B MPOIECCE  CEPBUCHOTO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

8. MexanuzM oOecrnieyeHuss HKOHOMUYECKOM 3((HEKTUBHOCTU CEPBUCHOM
NESATEIBHOCTH TPEANPUSATHS B MpPOLEcCe OLEHKU 3(P(PEKTUBHOCTU pPE3YyIbTaTOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

9. OcHOBbl MexaHM3Ma (QOpMHUpPOBaHUS IeJled U 3ajJad JAeSITeIbHOCTU
MOJIpa3iesIeHu i CePBUCHOM JIEATEIHHOCTH MPEANPHUATHSI.

10. OcHoBHBIE HOPMBI IIpaBa ¥ HOPMATUBHO-TIPABOBBIC aKTHI B cpepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUKCKOW TPaBOBOM CHUCTEMBI U  POCCHUHCKOIO
3aKOHO/IaTEJIhCTBA.

11. IIpaBOBBIE ¥ ITUYECKHE HOPMBI O MTPEIOCTABICHUH YCIIYT.

12. OcHoOBHbIE HOpPMaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

13. Mertoapl opraHu3anvy TUIAHUPOBAHUS W MOHHUTOPUHTA JEATEIHLHOCTH
CEepBUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIIOPTE.

14. OcHOBBI MexaHM3Ma OpraHU3al[MM WX BBINOJHEHHS B IPOLIECCE OLCHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIPABICHHUU
pa3paboTku OuW3Hec-UIaHa, oOecreyeHus: WHOPACTPYKTYPHOU TOAJEPKKUA |
PKOHOMUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY>KHBAaHUSA
NPEANPUATANA TPAHCTOPTHOM CEpBHI.

15. OcHOBBI TPHUHATHA OPTAaHHU3AIMOHHBIX PEUICHUH MO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANPHUATUS TpaHCHOPTHOW cdepl U chepsl
TOCTENPUMMCTBA Ha TPAHCIIOPTE B TpoIecce ONEHKH d(PPEKTUBHOCTH PE3yTbTATOB
JIESITEIBHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKMBAHUS MPEANPUATANA TPAHCIIOPTHOM
cdepsl.

16. OcHoBBI MexaHW3Ma pa3pabOTKA KOMIUIEKCA MEpPOMPHUSITHI  TI0
OpraHu3allid, TIAHUPOBAHUIO M MOHUTOPHUHTY JCSTEIHPHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAINMOHHON WH(PPACTPYKTYphl B IMpoIiecce
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OIEHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCTLHOCTH B TMPOIECCE CEPBUCHOTO
00CITy>KUBAHUS NIPEANIPUATUN TPAHCTIOPTHON CQEpHI.

17. Meronsl oOpraHu3alii ¥ TPOBEACHUS MapKETHMHIOBOTO — aHAIM3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’dporlopTy M Ha OOPTY BO3AYIIHOTO CyJHA B
nporecce OUEHKH 3(PPEKTUBHOCTH pPE3yNbTAaTOB JCSATEIBHOCTH B HAIPaBICHUU
pa3paboTku OusHec-IIaHa, oOecnedyeHus WHPPACTPYKTYPHOH MOIACPKKH |
IKOHOMHYECKOW  O€30MacHOCTH B TPOLECCE  CEPBUCHOTO  OOCTYKHBaHHSA
IpEINpUITHI TPAHCTIOPTHOM cephl.

Tunosvie cumyayuonHnvle 3a0anus 01 peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas paGouas rpymnmna roTOBUT MPE3EHTALIMIO CBOETO PEIICHUs MPOOIeMbl U
B X0/JI€¢ 00IIEeN JUCKYCCUU OOOCHOBBIBAET HEOOXOJUMOCTh €TI0 peaIn3aliu:

[Ipennoxxute u 00OCHYWHTE METOABI OpraHM3allM IUIAHUPOBAHUA H
MOHHUTOPUHTA JESATEIIbHOCTH CEPBHCHOM KOMIIAaHMWM B TPaHCIOPTHON cdepe u B
cepe TOCTENPUUMCTBA Ha TPAHCIOPTE C YYETOM XapaKTEPUCTUKU Pa3IUYHBIX
CTPYKTYpP MOAJEPKKH POCCUICKOT0 Majoro MnpeArnpuHUMATeNbCTBa U 00OCHOBAHUS
BbIOOpAa KOHKETHOM (hOpMBI rOCYAapCTBEHHOM MOJIEPKKU B IMPOLECCE CEPBUCHOTO
oOCITy’)KMBaHUS NPEANPUATUN TPAHCIOPTHOU c(hepbl KOHKPETHOW OpraHU3aI|H.

Tema 4. HudpacTpykTypa MNOIIEPKKH CYOBEKTOB MaJOro W CpPEIHEro
pEeANPUHUMATEIBCTBA

llepeuens munogvlx 60npocos 0 yCMmHO20 0npoca

1. TlonsTue UHPPACTPYKTYPHI MOAIEPIKKH.

2. Pacnpenenenue opraHuzauuidé MHQPACTPYKTYPbl MOJACPKKUA MaJloro
Ou3Heca [0 CTENEHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEISMHU.

3. Cmektp  ycmyr,  Haubojee  3HAUMMbBIX  JJS  OCYIIECTBJICHUS
IPEANPUHAMATEIECKON JEATEIBHOCTH.

4. CoOTBETCTBHE YPOBHS CIIPOCA Ha YCIYT'H, IPEIOCTABIIEMbIE CEPBUCHBIMU
OpraHu3alysIMH, YPOBHIO IPEIJIOKEHHUS.

5. Ilonstue Owu3HeCc-UHKyOaTOpa Kak CTPYKTYpbl TOJIECPKKH Majoro
peANpPUHUMATEIHCTBA.

6. LludpoBoil MOHHUTOPUMHT | YIPaBJICHHWE COCTOSHHUEM TPAHCIIOPTHOM
UH(PACTPYKTYPHI.

lIpumepnvre memvi coodwenul

1. BzaumopeiicTBue OH3HEC-UHKyOaTOpa W MaJbIX MNPEANPUHUMATEIbCKUX
CTPYKTYp B THPOLECCE CEPBUCHOIO OOCITYKHBAHUSA NPEANPUATUNH TPaHCHIOPTHOMN
chepsl. Matpuiia SWOT-ananuza poccuiickux OusHec-uHKyO0aTOpOB.

2. ®opMmbl  IPEANPUHUMATEIBCKOTO  B3aUMOJEUCTBHUS  KaK  DJIEMEHT
UHOPACTPYKTYphl HOJIACPKKUA MPEANPUHUMATEIBCKON JEATEIBHOCTH B MpoIecce
CEepBUCHOTO OOCITYXUBaHUS MPEANPHUITHI TPAHCHIOPTHOM c(ephl: ayTCOPCHHT,
bpaH4a3UHT.

3. OcHOBbI BbIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHMS 337ad B paMKax
MOCTABJICHHOW LIE€NM, HMCXOJS U3 JIEUCTBYIOIIMUX IPABOBBIX HOPM, HMEIOIIUXCS
pecypcoB U oOrpaHuyYeHUd B Tmporecce OueHKH 3POEKTUBHOCTH PE3yIbTAaTOB
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JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdephl.

4. OCHOBHbBIC HOPMBI TIpaBa ¥ HOPMATUBHO-TIPABOBBIE aKThl B chepe cepBuca;
OCHOBHBIE OCOOCHHOCTH pPOCCHUHCKOW TIPABOBOM CHUCTEMBI W  POCCUHCKOIO
3aKOHOJIATEIbCTBA.

5. [IpaBOBbIEC U ATUYECKHE HOPMBI O MPEIOCTABICHUM YCIYT.

6. OcHOBHbIE HOpPMaTHUBHbIE TpeOOBaHUSA K JIOKYMEHTOOOOpOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

7. AnroputMm BBIOOpa ONTHUMANBHBIX CHOCOOOB HMX pEIICHHS, HCXOAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
OICHKU A(PPEKTUBHOCTH PpPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCTIOPTHOM chepHhl.

8. MexaHu3M MapKeTHHTOBBIX HCCIEAOBAHUNA pPBIHKA YCIYT, OCHOBBI
MOTHBAILlMM TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHII
TPaHCIIOPTHOM Cephl.

9. OcHOBBI M€XaHU3Ma OIpENEICHUs, aHalu3a, OLEHKU IPOU3BOJCTBEHHO-
DKOHOMHUYECKMX IIOKa3aTellel NpEeNNpUsATANd CcepBHCA B  IPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yJIbTAaTOB AESITEIBHOCTU B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEpBHI.

10. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUECKUX
pemieHnii B 1mpouecce OLEHKH 3(P(PEKTUBHOCTU PpE3yJIbTATOB JEATEIBHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

11. Mexanu3m obOecniedeHus >KOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHOU
NEeATEIbHOCTH MNPEINPUSATHS B Mpouecce OLEHKU 3(PPEKTUBHOCTH pe3yIbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCHOPTHOM
cdepsi.

12. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJell W 3a7ad JeATEIbHOCTH
MOAPA3ACIICHUN CEPBUCHOU JEATEIBHOCTHU MPEANIPUSITHUS.

13. Metoapl OpraHu3alyy IUIAHUPOBAHHS M MOHHUTOPHUHIA JEATEIbHOCTH
CEepBHUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe W B cdepe rocrenpuUMCTBa Ha
TpaHCIOpTE.

14. OcHOBBI MexaHM3Ma OpraHU3al[MM WX BBINOJHEHHS B IPOLIECCE OLCHKU
3 PEeKTUBHOCTU PE3YJbTATOB JCATEILHOCTH B HAIPaBICHUHM pPa3pabOTKU Ou3HEC-
miaHa, oOecrnedeHus] HMHPPACTPYKTYpPHOM  TONJAEPXKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXKUBAHMS MPEANPUATUN TPAHCIIOPTHOU
cdepsl.

15. OcHOBBI TNPUHATUS OPraHU3AIMOHHBIX PEUIEHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX  OTHOILIEGHUWA TPEANpusiTAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B MpOIEcce OIEHKU d(PPEKTUBHOCTU Pe3yIbTaTOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsl.

16. OcHoBBl MexaHW3Ma pa3pabOTKA KOMIUIEKCA MEpPOMPHUSITHH  TI0
OpraHu3allyy, MJIaHUPOBAHUIO U MOHUTOPHUHTY AESTENBHOCTA CEPBUCHON KOMIIAHUU
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B cdepe TpaHcmopTa W OOBEKTOB aBHAINMOHHON HH(PPACTPYKTYpPHI B MpPOIECCE
OLIEHKH 3(PPEKTUBHOCTH pE3yJIbTATOB JESATEIBHOCTH B HPOLECCE CEPBUCHOIO
o0CITy’)KMBaHUS NPEANPUATUN TPAHCIOPTHOU chepsbl.

17. Metoapl opraHM3allii W TNPOBEACHHUS MApKETUHIOBOIO  aHalIM3a
HOTPEOHOCTH B CEPBUCHBIX yCIIyTax B a’poNOpTy U Ha OOPTY BO3AYIIHOIO Cy/lHA B
npouecce OUEHKH A(P(EKTUBHOCTH pe3yjbTaTOB JEATEIIBHOCTH B  Ipoliecce
CEPBHUCHOT0 OOCITYKMBaHUsI IPEANPUATUN TPAHCIOPTHOU cepsbl.

18. OcHOBBI MexaHH3Ma Pa3pabOTKH CUCTEMbI Ha0opa, 00yYEHHUS] 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B MpoIecce OIEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEINPHUITHIA
TPAHCTIOPTHOM Cephl.

19. OcHOBbl MexaHW3Ma OpraHW3allid W  YOPaBIEHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

20. Meroasl ompeneneHuss TmokazaTened A(QPEKTUBHOCTH JAEATEIBHOCTU
CTPYKTYPHOTO TOJIpa3esieHus] MPEANpUATUI cepBUCA B YCIOBHUSIX TPAHCHOPTHOIO
KOMIUIEKCa B IIpPOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB IESITEIBHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCIIOPTHOM CEPBHI.

Tunosvle cumyayuonusie 3a0anus 05l peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT NPE3EHTALMIO CBOETO peIIeHUs NPoOIeMbl U
B XOJI€ 00111el AUCKYCcCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu;

[Ipensioxute 1 000CHYITE MEXAHU3M Pa3pabOTKU CUCTEMBI Habopa, 00ydeHus
U MOTHUBAIlMA COTPYIHUKOB CTPYKTYPHOTO TMOAPA3JCICHUS B TMPOIECCE OLEHKU
3 ()EKTUBHOCTH pE3yJbTATOB JIEATEIBHOCTH C YYe€TOM OOOCHOBaHUsI BbIOOpa
UHPPACTPYKTYpHl TOIACPKKA Manoro Ous3Heca B 3aBUCHMOCTH OT CTEIECHU
BOCTPEOOBAHHOCTH KOHKPETHBIX JJIEMEHTOB TOJCPKKHA B MPOLECCE CEPBUCHOTO
00CTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOM cpepbl KOHKPETHOM OpraHU3aluu.

Tema 5. Manoe npeAnpUHUMATENILCTBO U €r0 BUBI B MPOLIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATUN TPAHCTIOPTHOM cPepbl

Ilepeuens munoswix 60npPocos 05l YyCMHO20 ONpoca

1. TlonstTe W Kiaccu(pUKaMs BUIOB MaJOTO MPEANPUHUMATEILCTBA B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM Chephl.

2. 3apyOeXHbII ONBIT Pa3BUTHs Majoro MpeaNpUHUMATEIbCTBA B IMPOLIECCE
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

lIpumepnvre memwvi coodbwenul

1. IlpeumyiecTBa Majaoro MpearpUHUMATENBCTBA B IMPOILIECCE CEPBHCHOIO
0OCTy>KMBaHUS NPEINPUATUN TPAHCIIOPTHOU cPephl.

2. HenmocraTku Manoro mnpeanpuHUMATEIbCTBA B TPOLECCE CEPBUCHOTO
0OCTy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM cPephl.

3. OcHOBBI BBIOOpa ONTUMAJBHBIX CIIOCOOOB peIIeHUs 3a7ad B paMKax
NOCTAaBJICHHOW WENH, HUCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIMXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKU dS(PPEKTUBHOCTU pPeE3yIbTaTOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM

cdepsl.
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4. OcHOBHBIE HOPMBI IpaBa U HOPMATUBHO-TIPABOBbIE aKTHI B CPepe CEPBUCA;
OCHOBHBIE OCOOEHHOCTH POCCHMCKOW TIPaBOBOM CHUCTEMbl W  POCCHMCKOIO
3aKOHOAATENbCTBRA.

5. IIpaBOBBIE€ K 3THYECKHE HOPMBI O IPEIOCTABICHUH YCIIYT.

6. OcHOBHbIE HOpPMaTHUBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTY B cdepe
CEpBHCA HA TPAHCHIOPTE.

7. Anroput™m BbIOOpa ONTHUMAJBHBIX CHOCOOOB HMX pELICHUs, HCXOAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUI B MPOLECCE
OICHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOU chephl.

8. MexaHu3M MapKETHHTOBBIX HCCIIEJJOBAHUNM pBIHKA YCIYT, OCHOBBI
MOTHBAIlUM TOTpeOUTENeH W KOHKYPEHTOB B IMpoOLEecCe ONEHKU 3(PPEKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEIPHUITHIA
TPaHCIIOPTHOM Cephl.

9. OcHOBBI MeXaHU3Ma OIPENECHUs, aHalu3a, OLEHKU IPOU3BOJCTBEHHO-
DKOHOMHUYECKMX IIOKa3aTelled MpPENIpUATUNH CepBHCAa B  IPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3YJIbTATOB AESITEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEpBHI.

10. OcHOBBI NPUHATUS 3KOHOMHYECKM OOOCHOBAHHBIX YIPaBICHUECKUX
pelieHuid B Tpolecce OUEHKUM JPPEKTUBHOCTH PE3YJIbTATOB JEATEIbHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMUBAaHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

11. MexaHnu3m obOecniedeHus: >KOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHOU
NEeATEIbHOCTH MPEANPHUATHS B MpOLEcCe OLEHKU 3(PPEKTUBHOCTU pE3yIbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

12. OcHoBBI MexaHuU3Ma (GOPMHUPOBAHUSA IIEJCH W 3adad JeATEILHOCTH
MOAPA3ACIICHUNA CEPBUCHOU AEATEIBHOCTHU MPEANPUSITHUS.

13. Mertoapl oOpraHu3anvy IUIAHUPOBAHUS U MOHHUTOPUHTA JEATEIHLHOCTH
CEepBUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTE.

14. OcHOBBI MexaHM3Ma OpraHU3al[MM WX BBINOJHEHHS B IPOLIECCE OLCHKU
3G (HEKTUBHOCTH PE3YNIbTATOB JEATEILHOCTH B HaIlpaBIECHUU pPa3pabOTKH OuszHEc-
IaHa, o0ecreuyeHuss HHPPACTPYKTYpHOH  TMOAJNEPKKHM U DKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCTYXUBAHMS MPEANPUATUN TPAaHCIIOPTHOU
cdepsl.

15. OcHOBBI TNPUHATUSA OPraHU3AMOHHBIX PEUIEHUH 0  Pa3BUTHUIO
KJIMEHTYPHBIX ~OTHOILUEHUWA TpPEANpUsATHsS TpaHCHOpPTHOM cdepbl U chepsl
TOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsl.

16. OcHoBBI MexaHW3Ma pa3pabOTKA KOMIUIEKCA MEpPOMPHUSITHI  TI0
OpraHu3allvy, JIAHUPOBAHUIO U MOHUTOPUHTY JIESITEIBHOCTU CEPBUCHOM KOMITAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAINMOHHON WH(PPACTPYKTYphl B IMpoIiecce
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OIEHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCTLHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS PEANPUATUNA TPAHCTIOPTHOU cPephl.

17. Meroasl opraHu3zallii M MPOBEACHUS MAapKETHHTOBOIO aHallu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpTy BO3IYIIHOIO CyJHA B
mpoiecce OUEHKH A(PGEKTUBHOCTH pPe3yJbTaTOB JEATEIBHOCTH B IIpoliecce
CEPBUCHOTO OOCITYKMBAHUSI MPENPUATUN TPAaHCTIOPTHOU cHephl.

18. OcHOBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAOOpa, 00yUYeHHs] 1 MOTHUBALIMH
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B MpoIecce OINeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS TPEINPHUITHIA
TPAHCTIOPTHOM cephl.

19. OcHOBbl MexaHW3Ma OpraHW3alldd W  YOPABICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

20. Meronpl ompeneneHus mokaszarenae A(QPEeKTUBHOCTH NEATEIbHOCTH
CTPYKTYPHOTO MOJApAa3eNeHUs MPEANpUsTANA CepBUCa B YCIOBUSX TPAHCIOPTHOIO
KOMIUIEKCa B IIpPOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JIESITEIBHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MIPEANIPUATHI TPAHCIIOPTHOM CEPBI.

Tunosvie cumyayuonnvie 3a0anus 0Jisl peuleHus Ha NPaAKMU4ecKux 3aHamusx

Kaxxnas paGouas rpymnmna roToBUT NPE3EHTALMIO CBOETO peIIeHUs NpoOIeMbl U
B XOJI€ 00111el AUCKYCcCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 peaTn3aliu;

[Ipennoxute U 00OCHYITE MEXaHU3M pa3pabOTKU KOMILJIEKCA MEPONPUITUN
0 OpraHu3aly, IUIAHUPOBAHHIO M MOHHUTOPHUHTY JACSTEIbHOCTH CEPBHCHOMN
KOMIAHUM C YYE€TOM HEJOCTaTKOB Majoro MpearnprUHUMATeIbCTBA B IIPOIECCe
CEpPBUCHOTO OOCIYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOU c(ephl.

Tema 6. JIoroBOpHBIE OTHOILIEHUS B IPEAIPUHUMATEIBCKOMN JEATEIbHOCTH

llepeuenb munogvlx 60npocos 0 YCMHO20 ONpoca

1. Br16op napTHEPOB MPEANPUATHS TSI IITUTEIHHBIX OTHOIICHUH.

2. OcHOBHBIE (PaKTOPBI, TAPAHTUPYIOIINE HAJC)KHOCTH CBSI3€H C MapTHEpaMHu.

3. OcHoBHbIe (HOPMBI MPEANPUHUMATEIHCKOTO COTPYIHUYECTBA B MPOIIECCE
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

4. OCHOBHbBIE THIIBI JIOTOBOPOB, HCIOJIb3y€MbIE MPEANPUHUMATENSAMUA B
MpOLIECCE OCYLIECTBICHUS JEATEIbHOCTH, CTPYKTypa MpPEeANpUHUMATEIBCKOTO
JIOTOBOPA.

5. IudpoBuzanus 10KyMEHTOO00OPOTa TPAHCIIOPTHBIX MEPEBO3OK.

IIpumepnvie memol coobujeruti

1. OcHOBBI [€IONPOU3BOJICTBA B MPEANPUHUMATEIIBCKON JESATENIBHOCTH B
MPOIIECCE CEPBUCHOTO  OOCIY)XKMBAaHUA TMPEANPUITHI  TpPaHCIOPTHOU cepsl.
PaccmoTpeHne 3KOHOMUYECKUX CIIOPOB MPEANPUATUN (TPEATPUHUMATEIIEH ).

2. Opranbl, paccCMaTpUBAOIINE S3KOHOMHUYECKHE CIOPBL. AJIMUHUCTPATUBHbBIC
Oappepbl  MPEANPUHUMATENILCKOW  JESITETbHOCTH B TPOLECCe  CEPBUCHOTO
0OCTy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM cPephl.

3. OcHOBbI BbIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHMS 337ad B paMKax
MOCTABJICHHOW LIE€TU, HMCXOJS M3 JIEUCTBYIOLIMX MPABOBBIX HOPM, HMEIOIIMXCSA
pecypcoB U OrpaHuyYeHUd B Tmporecce OueHKH 3POEKTUBHOCTH PeE3yIbTAaTOB
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JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdephl.

4. OCHOBHbBIE HOPMBI TMPaBa U HOPMATUBHO-TIPABOBBIE aKThl B c(hepe cepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIATEIbCTBA.

5. [IpaBOBbIEC U ATUYECKHE HOPMBI O MPEIOCTABICHUM YCIYT.

6. OcHOBHbIE HOpPMaTHUBHbIE TpeOOBaHUSA K JIOKYMEHTOOOOpOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

7. AnroputMm BBIOOpa ONTHUMANBHBIX CHOCOOOB HMX pEIICHHS, HCXOAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
OICHKU A(PPEKTUBHOCTH PpPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCTIOPTHOM chepHhl.

8. MexaHu3M MapKeTHHTOBBIX HCCIEAOBAHUNA pPBIHKA YCIYT, OCHOBBI
MOTHBAILlMM TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHII
TPaHCIIOPTHOM Cephl.

9. OcHOBBI M€XaHU3Ma OIpENEICHUs, aHalu3a, OLEHKU IPOU3BOJCTBEHHO-
DKOHOMHUYECKUX IIOKa3aTelIed MpPENIPUATHNA CcepBHCA B  IPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yJIbTAaTOB AESITEIBHOCTU B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEpBHI.

10. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUECKUX
pemieHnii B 1mpouecce OLEeHKH 3(P(PEKTUBHOCTU PE3YJIbTATOB JEATEIbHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

11. Mexanu3m obOecniedeHus >KOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHOU
NEeATEIbHOCTH MNPEINPUSATHS B Mpouecce OLEHKU 3(PPEKTUBHOCTH pe3yIbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsi.

12. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJell W 3a7ad JeATEIbHOCTH
MOAPA3ACIICHUN CEPBUCHOU JEATEIBHOCTHU MPEANIPUSITHUS.

13. Metoapl OpraHu3alyy IUIAHUPOBAHHS M MOHHUTOPHUHIA JEATEIbHOCTH
CEepBHUCHOI KOMIAHMM B TPaHCIOPTHOM cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTE.

14. OcHOBBI MexaHM3Ma OpraHU3al[MM WX BBINOJHEHHS B IPOLIECCE OLCHKU
3 PEeKTUBHOCTU PE3YJbTATOB JCATEILHOCTH B HAIPaBICHUHM pPa3pabOTKU Ou3HEC-
miaHa, oOecrnedeHus] HMHPPACTPYKTYpPHOM  TONJAEPXKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATUN TPAHCTIOPTHOU
cdepsl.

15. OcHOBBI TNPUHATUS OPraHU3AIMOHHBIX PEUIEHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX  OTHOILIEGHUWA TPEANpusiTAs TpaHCHOpPTHOM cdepbl u  chepsl
TOCTENPUHMMCTBA Ha TPAHCIIOPTE B MpOIEcce OIEHKU d(PPEKTUBHOCTU PE3YyIbTATOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsl.

16. OcHoBBl MexaHW3Ma pa3pabOTKA KOMIUIEKCA MEpPOMPHUSITHH  TI0
OpraHu3allyy, MJIaHUPOBAHUIO U MOHUTOPHUHTY AESTENBHOCTA CEPBUCHON KOMIIAHUU

121



B cdepe TpaHcmopra M OOBEKTOB aBHALIMOHHOW HMH(PACTPYKTYyphl B MpoIecce
OLIEHKH 3(PPEKTUBHOCTH pE3yJIbTATOB JESATEIBHOCTH B HPOLECCE CEPBUCHOIO
o0CITy’)KMBaHUS NPEANPUATUN TPAHCIOPTHOU chepsbl.

17. Metoapl opraHM3allii W TNPOBEACHHUS MApKETUHIOBOIO  aHalIM3a
HOTPEOHOCTH B CEPBUCHBIX yCIIyTax B a’poNoOpTy U Ha OOpPTy BO3AYIIHOIO CyJIHA B
npouecce OUEHKH A(P(EKTUBHOCTH pe3yjbTaTOB JEATEIIBHOCTH B  Ipoliecce
CEPBHUCHOT0 OOCITYKMBaHUsI IPEANPUATUN TPAHCIOPTHOU cepsbl.

18. OcHOBBI MexaHH3Ma Pa3pabOTKH CUCTEMbI Ha0opa, 00yYEHHUS] 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B MpoIecce OIEeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEINPHUITHIA
TPAHCTIOPTHOM Cephl.

19. OcHOBbl MexaHW3Ma OpraHW3allid W  YOPaBIEHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

20. Meroasl ompeneneHusl TmokazaTenedl A(QPEKTUBHOCTH JAEATEIBHOCTU
CTPYKTYPHOTO TOJIpa3esieHus] MPEANpUATUI cepBUCA B YCIOBHUSIX TPAHCHOPTHOIO
KOMIUIEKCa B IIpPOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB IESITEIBHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANIPUATHI TPAaHCTIOPTHON Cepbl.

Tunosvle cumyayuonusie 3a0anus 05l peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT NPE3EHTALMIO CBOETO peIIeHUs NPoOIeMbl U
B XOJI€ 00111el AUCKYCcCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu;

[Ipennoxkure u 0OOCHYHTE MEXaHU3M OOECIEUCHUS HKOHOMHYECKOM
3¢ (HEKTUBHOCTH CEPBUCHON ACSATEIbHOCTH TPEANPHUATUS B TIPOIECCE OLEHKU
3 ()EKTUBHOCTH pE3yJbTATOB JIEATEIBHOCTH C YYETOM BBIOOpa OCHOBHBIX (HOpM
IPEINTPUHUMATEIBCKOTO COTPYAHUYECTBA B TPOIECCE CEPBUCHOTO OOCITY>KMBaHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

Tema 7. [lopsok npoBeneHus: NPOBEPOK KOHTPOJUPYIOLUIUMHI OpraHU3alUsIMU
MPEANPUHUMATEIBCKON CTPYKTYPBI B TPAHCIIOPTHOM chepe

llepeuenvb munogvlx 60npocos 01t yCMHO20 0Npoca

1. OOmuMe NpuHUMUIIBI NPOBEAEHUS MPOBEPOK, OpPraHu3alusi U IPOBEICHUE
IIJJAHOBOM ITPOBEPKH.

2. Opranuzaius 1 MpoBeJICHNE BHEIIIAHOBOM MPOBEPKH.

3. Tlopsaok mpoBeneHus: IPOBEPOK.

lIpumepnvre memwvi coodbwenul

1. Paznuunble  (OpMBI  OTBETCTBEHHOCTHM  3a  HEHCIOJIHEHHE WU
HEHa/JIeXallee UCIIOIHEHNE 003aTeNIbCTB IPEAPUHUMATEIISIMH.

2. Bunpl OTBETCTBEHHOCTH 3a COBEPIIECHHbIE B MPEANPUHUMATENBCKON cepe
IPOTHUBOIIPABHBIE JICSTHUS.

3. Meronuka pacueToB M aJrOpPUTM NPOBEACHHS aHaIN3a IKOHOMHUYECKHX
pe3yJbTaTOB JEATEIBHOCTH OpraHu3aluil cephbl cepBrUca Ha TPAHCIIOPTE.

4. OcHOBBI BBIOOpa ONTHUMAJIBHBIX CHOCOOOB peEIIeHUs 3a7ad B paMKax
MOCTABJICHHOW LIE€NH, HMCXOAS U3 JEHUCTBYIOLIHUX MPaBOBBIX HOPM, HMEIOIIUXCS
pecypcoB U oOrpaHuyYeHUd B Tmporecce OueHKH 3POEKTUBHOCTH PE3yIbTAaTOB
JEeATEIbHOCTH MPEAIPUITHI TPaHCIIOPTHOM cephl.
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5. OcHOBHBIE HOPMBI IIPaBa U HOPMATHUBHO-TIPABOBBIE aKThl B chepe cepBuca;
OCHOBHBIE OCOOEHHOCTH POCCHMCKOW TIPaBOBOM CHUCTEMbl U POCCHUHCKOIO
3aKOHOAATENbCTBRA.

6. [IpaBOBBIE M 3THUECKHE HOPMBI O NIPEIOCTABICHUH YCIIYT.

7. OcHOBHbIE HOpPMAaTHBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTY B cdepe
CEpBHCA HA TPAHCHIOPTE.

8. Anroput™M BbIOOpa ONTUMAJBHBIX CIIOCOOOB WX PEHICHHS, HCXOId U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUM B MPOLECCE
OICHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

9. MexaHu3M MapKETUHIOBBIX HCCIEAOBAHUN pPBIHKA YCIYT, OCHOBBI
MOTHBAIlUM TOTpeOUTENeH W KOHKYPEHTOB B IMpOIECCE ONEHKU 3(PPEKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEIPHUITHIA
TPaHCIIOPTHOM Cephl.

10. OcHOBBI MexaHM3Ma ONPEICIICHUS, aHalIN3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHMYECKMX IIOKa3aTelied MNpPEeNIpUsATHN cepBUCAa B MPOLECCE OLEHKH
3¢ (HEeKTUBHOCTH PE3YJIbTATOB AESITEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEpBHI.

11. OcHOBBI HPUHATUS DSKOHOMHUYECKHM OOOCHOBAHHBIX YIPABICHUECKUX
pelieHuii B Tpolecce OLEHKHM JPQPEKTUBHOCTH pPE3YJIbTATOB JEATEIbHOCTH B
HalpaBJIeHUM pa3pabOTKu Ou3Hec-IiaHa, o0ecreyeHuss UHEQPACTPYKTYpPHOM
NOAJIEP)KKA M SKOHOMHUYECKOW  0e30MacCHOCTH B MPOLECCE  CEPBUCHOIO
0OCITy’KUBaHUS NPEINPUATUN TPAHCTIOPTHOU CPepHI.

12. Mexanu3m obecriedeHus SKOHOMHYECKON 3()(PEeKTUBHOCTH CEPBHUCHOM
NEeATEIbHOCTH MPEANPHUATHS B MpOLEcce OLEHKU 3(PPEKTUBHOCTU pE3ynbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCHOPTHOM
cdepsi.

13. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJel MW 3a7ad JeATEIbHOCTH
MOAPA3ACIICHUN CEPBUCHOU JEATEIBHOCTHU MPEANIPUSITHUS.

14. Metoapl OpraHu3aldy IUIAHUPOBAHHWS M MOHHUTOPHHIA JEATEIbHOCTH
CEepBUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTE.

15. OcHOBBI MexaHM3Ma OpraHU3al[Mi WX BBINOJHEHHS B IPOLIECCE OLCHKU
3 (HEKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cPepax B HaNpaBICHUU
pa3paboTku Ou3Hec-iaHa, oOecreyeHus: HUHPPACTPYKTYpPHOU TOAJEPXKKUA U
HPKOHOMHMYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCTOPTHOM CEPBHI.

16. OcHOBBI TNPUHATHS OPraHU3AIMOHHBIX PEUICHUH T0  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIECHUWA TPEANpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B IpOIEcCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsl.

17. OcHoBBl MexaHU3Ma pa3pabOTKA KOMIUIEKCA MEpPOMPHUSITHH  TIO0
OpraHu3allyy, MJIaHUPOBAHUIO U MOHUTOPUHTY AEATEIBHOCTH CEPBUCHON KOMITAHUU
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B cdepe TpaHcmopTa W OOBEKTOB aBHAINMOHHON WH(PPACTPYKTYpHI B MpoIEcCe
OLEHKH H(PPEKTUBHOCTH pE3yJIbTaTOB JCSITEIbHOCTH B IPOLECCE CEPBUCHOIO
00CITy>KUBAHUS MIPEANIPUATUN TPAHCTIOPTHON CEpHl.

18. Meroapl oOpraHu3alMM M OPOBEACHUS MApPKETHHIOBOTO  aHAM3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’dporlopTy M Ha OOPTY BO3AYIIHOTO CyJHA B
nporecce OUEHKH 3(PPEKTUBHOCTH pPE3yNbTAaTOB JCSATEIBHOCTH B HAIPaBICHUU
pa3paboTku OusHec-IaHa, oOecnedyeHus WHPPACTPYKTYPHOH MOIACPKKH |
PKOHOMUYECKOM  O€30MacHOCTH B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
IpEINPUITHI TPAHCTIOPTHOM cephl.

Tunosvie cumyayuonnvle 3a0anus 01 peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxmast pabodas rpyrimna roTOBHT MPE3CHTAIIUIO CBOETO PEIICHUS TPOOIEMBI 1
B X0/JIe 001IeN JUCKYCCUU OOOCHOBBIBAET HEOOXOJUMOCTD €r0 Peau3aluu:

[MpemnoxxnuTe 1 000CHYHTE OCHOBBI MPUHSITHS OPTaHU3AIMOHHBIX PEIICHUN I10
Pa3BUTHIO KIMEHTYPHBIX OTHOLICHHH MPEANPUATHS TPAHCIIOPTHOU CeEphl ¢ yU4eTOM
HaNpaBJICHUH OpraHW3alMd W TPOBEICHHUS BHEIUIAHOBOW IPOBEPKHU B IpOIECCE
CEpBUCHOTO OOCITY>KUBAHUS MIPEANIPUATUN TPAHCTIOPTHON CepHl.

Tema 8. [IpennpuanMaTenbCcKas UAEsS U €€ BHIOOp

llepeuenvb munogvix 60npocoe 07 yCMHO20 ONpoca

1. IlpennpuHuMarenbckas Ues U €e BHIOOp.

2. TlpuHIUTBI 1 3aKOHOMEPHOCTH Tpollecca HaKOTUIEHHUs, 0TOOpa M aHaIM3a
OpeIpPUHUMATEIbCKUX UJEH B MPOLIECCE CEPBUCHOIO OOCITYXUBAHUS MPEANPUITUN
TPaHCIIOPTHOM Cephl.

3. Kputepuu otO0pa HaAKOMJIECHHBIX MPEINPUHUMATEIBCKUX UAEH B Mpoliecce
CEpBHUCHOT0 OOCITY)KMBaHUsI PEANPUATUN TPAHCIOPTHOU cepbl.

IIpumepHvie memuvl coobujenuii

1. VYpoBHM OpraHu3allMOHHON CpeIbl NPEANpUITHS W UX JJIEMEHThl B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCHOPTHOM CepBI.

2. Cdepor u pakTopbl Makpocpean! (00IIeH cpebl) 1 MUKpOCpenbl (padodeii
Cpellbl) TPAHCIOPTHOrO aBHanNpeAnpusThs. OCHOBHBIE THUIIBI KIIIOUEBBIX (DAKTOPOB
ycrexa Ha TpaHCIIOpTe.

3. MeTtoasl U MEXaHU3M OCYIIECTBIICHHUS JEIIOBOM KOMMYHHUKAIIUU B YCTHOU 1
NUCbMEHHOM  (opMax B  IMpolleCCe€  OpraHU3alMH  MPEANPUHUMATEIHbCKOU
NEeATETbHOCTH Ha TPaHCIIOPTE.

4. MeToapl TOAIEPKKH JOJIKHOIO YPOBHS (PU3MUECKOI MOATOTOBIEHHOCTH
JUI 00ECIICUYCHHS TOJHOIIGHHONW COITMAIbHON M MPO(ECCHOHAIBHOM CEPBHCHOM
JESTEJIbBHOCTH W CHOCOObI pa3BUTHUA (U3MUECKUX KAdyeCTB JUIsl MOJACpKaHMS
JOJKHOTO YPOBHSI (PM3NYECKOM MOATOTOBICHHOCTH sl 0OeCTIeYeHHs MOTHOLEHHON
COITMAILHOM M PO ECCHOHATIEHON CEPBUCHOM IESITEIHHOCTH.

5. Mertoasl ompeneneHus MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIMIX U
nHpopmarimoHHoM obecriedueHUn B cdepe cepBuca B TMPoIecCCe OpraHU3alUU
MPEANPUHUMATENHCKON IESITEIbBHOCTH U CEPBUCHOTO OOCIY>KMBaHUs MOTpeOUTENEH
Ha TPAHCIIOPTE, B TOM YHUCIIE B cpepe BO3AYIIHOTO TPAHCIIOPTA.
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6. MeTonpl OCYHIECTBICHHS W WCIIONB30BAHUS TIOMCKA U BHEAPCHHUS
TEXHOJIOTUYECKUX HOBALIMM U COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NeSATEIbHOCTh OpPraHU3alMK B TMPOIECCe MPEANPUHUMATEIbCKON AESTENbHOCTH U
OpraHu3allid CEPBUCHOIO OOCIY)KMBaHUSI MOTpeOUTENel Ha TpPaHCIOPTE, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA.

7. OcHOBBbI BBIOOpAa ONTHUMAIBHBIX CIOCOOOB peUIEHUs 3aJad B paMKax
MOCTABJICHHOW MENH, HMCXOJS U3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCA
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
NESATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdhepsl.

8. OcHOBHBIE HOPMHI MPaBa U HOPMATHBHO-TIPABOBBIC aKTHl B C)epe CEpBHUCa;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI M  POCCHIICKOIO
3aKOHO/IaTEJIbCTBA.

9. [IpaBoBbIEC U ATUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

10. OcHoBHBIE HOpPMATHBHBIE TPEOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

11. AnropuTM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIIECHUS, UCXOIl U3
JEUCTBYIONTUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
OLICHKH AS(PPEKTUBHOCTU PpE3yJIbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS MPEINPUATUNA TPAHCTIOPTHOU CPephl.

12. MexaHau3M MapKETHHTOBBIX HCCIIEIOBAHWN pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
PE3YNBTATOB ACATEIHPHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHHS TPEAIPHITHHA
TPAaHCIOPTHOM CQEpBHI.

13. OcHOBBI MexaHW3Ma OMPECICHUS, aHanu3a, OICHKH IMPOW3BOIACTBEHHO-
DKOHOMHMYECKMX IIOKAa3aTeJe MpeanpusTHii cepBHCa B MPOLECCE OLEHKHU
() PEKTUBHOCTH PE3YJIHTATOB JICITEIHHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

14. OcHOBBI TPUHATHS DKOHOMHYECKHM OOOCHOBAHHBIX YIIPABICHUYECKUX
pemieHnii B Tmporiecce OIeHKH AS(HPEKTUBHOCTU pPE3yNbTaTOB JEATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

15. Mexanu3m oOecniedeHus 3KOHOMHUYECKOW H((HEKTUBHOCTH CEPBUCHOU
NEATEILHOCTH TPEANPUATHS B Mpolecce OIEHKU d(PPEKTUBHOCTU pe3yIbTaTOB
NEATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdepsl.

16. OcHoBBI MexaHuU3Ma (GOPMUPOBAHUS IEJCH W 3adad JEATECILHOCTH
Mo/Ipa3ieJICHU CEPBUCHOM NIEATETLHOCTH MPETPUATHSI.

17. Meroapl OpraHu3anyy IUIAHUPOBAHWS W MOHHTOPHHTA ACATEIBHOCTH
CEpPBUCHOM KOMIIAHWW B TPAHCIIOPTHOW cdepe M B cdepe rocTeHpUHMCTBA Ha
TpaHCTIOPTE.

18. OcHOBBI MexaHU3Ma OpPTaHU3AIMHM WX BBHITIOJHEHUS B TPOIECCE OIEHKH
(b (HEKTUBHOCTH PE3YJIbTATOB JEATCILHOCTH B HAIpPaBICHUU pa3pabOTKu OusHec-
miaHa, oOecrnedyeHus: HWHPPACTPYKTYPHOH  TONJEPKKH M DKOHOMUYECKOU
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0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKUBAHHSI MPEANPUATHI TPAHCTIOPTHOM
cdephl.

19. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PpEUICHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIEGHUW TPENNpUsATUS TpaHCHOpTHOM cdepbl u  chepsl
rOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PHEKTUBHOCTU PE3YJIHTATOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

20. OcHOBbI MexaHHM3Ma pa3pabOTKH KOMIUIEKCA MEpONPHUATUH 1O
OpraHu3alliy, MJIaHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHOM KOMITAHUU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHONW HHMPACTPYKTYphl B MpoIecce
OICHKU A(PPEKTUBHOCTH PpPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

21. Metoasl oOpraHu3alli W TPOBEACHHUS MAPKETUHTOBOTO aHaIu3a
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’poIopTy W Ha OOpTy BO3IYIIHOIO CyJHA B
npouecce OUEHKH A(P(EKTUBHOCTH pe3ybTaTOB JEATENIBHOCTH B Ipoliecce
CEpBHUCHOT0 OOCITY)KMBaHUsI PEANPUATUI TPAHCIOPTHOU cepbl.

22. OCHOBBI ME€XaHM3Ma pa3pabOTKHU CUCTEMbI Habopa, O0y4YeHHs] 1 MOTHUBAIIMH
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHI
TPAHCIIOPTHOH cephl.

23. OCHOBBI MeXaHHW3Ma OpraHM3allMd W YIOPABICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPHUATUNA HA TPAHCIIOPTE.

24. Metonpl ompenciieHus Toka3aTenel 3(PQGEeKTHBHOCTH IEATCIbHOCTH
CTPYKTYPHOTO MOAPA3IENICHUs NPEANPUATUN CepBHCAa B YCIOBUSX TPaHCIOPTHOIO
KOMIUIEKCa B TMpOIEcCe OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEITEIBHOCTH B
MPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MIPEANPUATHIA TPAHCIOPTHOM ChepBhl.

Tunosvle 3a0anus 015 Kpyeio2o cmoJa

Tembl OCHOBHBIX COOOIIEHUH (BBICTYIUUICHUH C Mpe3eHTaIueit 10 15 MuHyT):

1. Hcnonb3oBaHue KpUTEpUEB 0TOOpPA HAKOIJIEHHBIX MpPEIPUHUMATEIbCKUX
u7eH B mpolecce yrpaBieHUs MPeANpUsITHsIMEI CEpBUCA B TPAHCIIOPTHOW OTPACIIH.

2. Pa3BuTue HampaBieHUN pPEUHKUHUPUHTA CHUCTEMbl HH(POPMAIMOHHOM
HNOJICPKKH YIPABIEHUYECKUX PEIICHUH B MPOLIECCE YNPaBICHUS MPEeaNpUATHIMU
CEpBHUCa B TPAHCIIOPTHOM OTPACIIH.

3. IlpumeHeHHME OCHOBHBIX THIIOB KIIIOUEBBIX (PAKTOPOB Yycliexa Ha
TpaHCHOPTE B TMPOLECCE YINPABIEHUS MPEANPUATUIMH CEpBHUCA B TPAHCHOPTHOM
orpaciu B PO u B 1pyrux crpaHax.

VYyacTtue B AMCKYyCCUH, KPATKUE BBICTYILJICHUS:

1. TlpuHIMOBI ¥ 3aKOHOMEPHOCTH MPOIECCa HAKOIJIEHUS, 0TOOpa U aHaIu3a
NPEANPUHUMATENBCKUX HAEH TpaHCHIOPTHOM cdepbl B IMpoliecce YMNpaBIICHUS
OpEeINpUsITUSIMH CEpBHCA, B TOM YHCIE€ B IPOIECCe OLEHKH 3PPEKTUBHOCTU
PE3YNBTATOB JEATEIBHOCTH.

2. ®akTopsl Makpocpeanbl (001el cpebl) 1 MUKpOocpeanbl (padodeil cpespl) Ha
OpEeINpUITUIX CepBUCA B MPOLIECCE OpraHU3alluu CEPBUCHOMN NEATENBHOCTH, BbIOOpa
PECYPCOB U CPEJICTB C y4€TOM TPeOOBaHMIA TOTPEOUTETIS.
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3. Tlopsimox dopmupoBanus HHPOPMAUOHHON 0a3bl 1JI1  BBIPAOOTKH
O0OOCHOBAaHHOTO  YIPABIEHYECKOTO pEIICHUS B TMpOIecce YIpaBICHHUS U
TuBepcU(PHUKAIIMM  CEPBUCHOW  NEATEIBHOCTH, WHQPOpMAIMOHHAas 0a3a  uis
MIPOBEJICHUS SKCTICPTU3HI U (WJIH) TUATHOCTUKH OObEKTOB CEPBHCA.

4. PenHXWHHUPUHT CUCTEMBI HH()OPMAIMOHHON MOIIEPKKH YIPABICHISCKIX
pelIeHni TpaHCMOPTHOW cdephl B TPOIECCe OpraHW3alid KOHTAaKTHOH 30HBI U
TOTOBHOCTH K OCYIIIECTBICHUIO KOHTPOJISI Ka4ecTBa MpoIiecca cepBrca, apaMeTpoB
TEXHOJOTHUECKUX MPOIIECCOB, UCTIOIb3YyEMBIX PECYPCOB.

5. Mertoanka pacyeToB W AJITOPUTM TMPOBEACHHUS aHAIN3a SKOHOMHUYECKHX
pe3yabTaTOB JIEATEIbHOCTH OpraHu3aiuii cdepbl cepBuca Ha TpaHCIOpPTE IS
npuHATHA PPEKTUBHBIX YIPABICHYECKUX PEUICHUI B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYpBI pbIHKAa M CIpoca MoTpeOduTesneil, B mpouecce pa3paboTku OuzHec-
IUTaHa U 00ECTIeUeHUs] SKOHOMHUYECKON Oe30MacHOCTH B LIEJSIX MOBBIIICHUS KaueCcTBa
CEPBHUCHOTO OOCITYKHBaHUSI MPEANPHUATHN TPAHCTIOPTHOU ChEpBHI.

Cemectp 5

Tema 9. Opranmzanus TPEeINPUHUMATEIBCKON NEATEIHPHOCTH W TPHHITHE
VIOPABJICHUECKUX PEIICHU Ha NPEANpUSATAU CEPBUCA B MPOIECCE CEPBUCHOIO
oOcy’KMBaHUs B TPAHCIIOPTHOM cepe

llepeuenvb munogvix 60npocoe 07 yCMmHO20 0Npoca

1. IlpuHsATHE YyOpPABIEHYECKOTO PEIICHUS Ha MNPEIIPHUSITAU CEpBHUCA B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MIPEANPUATUI TPAHCTIOPTHOM CEPBHI.

2. OCHOBHbIE  HMCTOYHMKM  HMHGOpMaluu B  [PEANPUHUMATEIBCKON
NEATEIbHOCTH HAa TPAHCIIOPTE.

3. Ilopsimoxk dopmupoBanus HMHPOPMAUOHHON 0a3bl 1Jisi  BBIPAOOTKH
00OCHOBAaHHOTO YIIPABJIEHYECKOTO PEIICHHUS.

4. OcHOBHbIE HAaNpaBJICHUS PEUHKUHUPUHTA CUCTEMBbl HH(OPMaLMOHHON
MOJAJIEP)KKM YIPABICHUYECKUX PEIICHUH B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS
NPEANPUATANA TPAHCTIOPTHOM CEpBHI.

lIpumepnvre memwvi coodwenul

1. Ilpennochuiku Ajisi yCHEIIHOTO NPEANPUHUMATENLCKOTO CTapTa B Mpoliecce
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

2. OcHOBHBIE TIPOOJIEMBI, C KOTOPHIMU CTaJIKWBAIOTCA TPEANPUHUMATENNA B
MPOLIECCE CEPBUCHOTO OOCIYXKMBaHUS MPEANPUATANA TpPAHCIOPTHOW cdepsl B
IIpolLiecce OCYIIECTBIECHUS TPEATPUHUMATEIBCKON 1E€ATEIbHOCTH.

3. MexaHu3M OpraHu3allMOHHOTO OOCCIeYeHUs Mpollecca CEPBUCHOTO
oOCITy’)KMBaHUsl, MJIAHUPOBAHUS 1 MOHUTOPHUHIA JAESITEIbHOCTH CEPBUCHONW KOMITAHUHU
B c(epe TpaHcmopTra B TIpolecce pa3paOOTKu OHW3HEC-TUIaHa, OpraHU3aluU
WHIYCTPUU TOCTETPUUMCTBA.

4. MexaHu3M  yOpaBi€HHMS  TYPUCTCKO-PEKPEAllMOHHBIMU  MPOEKTaMH,
OpraHu3allid W YHPaBJICHUS UMYLIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTUBAMU
CEpPBUCHBIX MPEANPUITHI Ha TpaHCHOpPTEe, oOecrneyeHuss HHPPACTPYKTYPHOU
NOAJIEP)KKA M DKOHOMHYECKOW  0O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
00CTy>KUBaHUS NPEANPUATUNA TPAHCHIOPTHOU cephl.
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5. OcHoBBl BbBIOOpPAa ONTHUMANIBHBIX CHOCOOOB pEUICHHS 33Jad B paMKax
MOCTABJICHHOW LIE€NH, HMCXOAS U3 JEHUCTBYIOLIMX TIPABOBBIX HOPM, HMEIOIIHUXCS
pEeCypcoB U OIrpaHUYEHUN B Tpolecce ONEHKH 3SPPEKTUBHOCTU peE3yIbTaTOB
JEeSATEIbHOCTH MPEAIPUITHI TPaHCIIOPTHOM cephl.

6. OcHOBHbBIE HOPMBI NpaBa U HOPMATHUBHO-TIPABOBBIC aKThI B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPAaBOBOM CHUCTEMbI U  POCCUHCKOIO
3aKOHOJIATEIbCTBA.

/. IIpaBOoBbIE M 3TUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

8. OcHOoBHbIE HOpPMAaTHBHBIE TpPeOOBaHUA K JOKYMEHTOOOOpPOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

9. AnroputMm BBIOOpa ONTUMANBHBIX CIOCOOOB MX pEIICHUS, HCXONId W3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
OICHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KMBaHUS MPEINPUATUN TPAHCTIOPTHOU cPephl.

10. MexaHu3M MapKETHUHTOBBIX HCCJIEIOBAaHUNA pBhIHKA YCIYT, OCHOBBI
MOTHUBALlUM TOTpPEOUTENEH M KOHKYPEHTOB B IIpoOLEcCe OLEHKU 3(PPEKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAaHUS IMPEANPUSATHI
TPaHCIIOPTHOM Cepshl.

11. OcHOBBI MexaHM3Ma ONPEIEIICHUs, aHaJIN3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHYECKMX IIOKa3aTellel NpEeNNpusATANd CcepBHCA B  IPOLECCE OLEHKU
3 (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCIOPTHOM CEPBHI.

12. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUECKUX
pemieHnii B mpouecce OHEHKH 3(P(PEKTUBHOCTU pPE3YJIbTATOB JEATEIBHOCTH B
HalpaBJIeHUM pa3pabOTKU Ou3Hec-IiaHa, o0ecreyeHusi UHEQPACTPYKTYpPHOM
NOAJIEP)KKA W DKOHOMHUYECKOW  0e30MacHOCTHM B MPOLECCE  CEPBUCHOIO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

13. Mexanu3m oOecniedeHus PKOHOMUYECKOW A((HEKTUBHOCTH CEPBUCHOU
JESITEIbBHOCTH TIPEANPUSATHS B Tpolecce OLEHKH 3()(PEKTUBHOCTU pPE3yIbTaTOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOM
cdepsi.

14. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJell W 3a7ad JeATEIbHOCTH
MOJPA3ACIICHUN CEPBUCHON AESATEIBbHOCTH IIPEANIPUSITHS.

15. Meroabl oOpraHu3alvy IUIAHUPOBAHUS W MOHMTOPHHIA AESTEIbHOCTU
CEpBUCHOM KOMIIAHMM B TPAHCIOPTHOU cdepe M B cdepe rocTenpurMCTBA Ha
TpaHCHIOpTE.

16. OcHOBBI MexaHHM3Ma OpPTaHHW3aI[MM WX BBHINOJHEHHS B IMPOIECCE OICHKU
3G (HEKTUBHOCTH PE3YyJIbTATOB JEATEILHOCTH B Pa3IUYHbIX cdepax B HaAIpPaBICHUU
pa3paboTku Ou3Hec-TuIaHa, oOecreyeHuss MHQPACTPYKTYpPHOU TOAJIEPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOTO  OOCITYKHBAaHUSA
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

17. OcHOBBI MNPUHATUS OPraHU3AIMOHHBIX PELICHUA MO  PA3BUTHIO
KJIMEHTYPHBIX ~ OTHOIICHWW TPEANPUATHAS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoIEcCce OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
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JEeSITETLHOCTH B MPOIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATHIA TPAHCIOPTHOM
cdephl.

18. OcHOBbl MexaHM3Ma pa3padOTKU KOMILJIEKCA MEpPONPUATHI IO
OpTraHU3aIH, TUIAHUPOBAHUIO U MOHUTOPHHTY JESITEILHOCTH CEPBUCHOM KOMIIAHUN
B ctepe TpaHcmopTta U OOBEKTOB aBHAIMOHHOW HMHMPACTPYKTYyphl B IpOIECCEe
OLEHKH A(PPEKTUBHOCTH pE3yJIbTaTOB JICSITEILHOCTH B IPOLECCE CEPBUCHOIO
00CITy>KUBAHUS MIPEANIPUATUI TPAHCTIOPTHON CQEpHI.

19. Meronsl oOpraHu3alM M TPOBEACHUS MAapKETHHIOBOTO —aHAIIM3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha OOPTY BO3AYIIHOTO CyIIHA B
nporecce OUEHKH 3(P(PEKTHBHOCTH pPE3yNbTATOB JESATEILHOCTH B HAIPABICHHH
pa3paboTku Ou3Hec-TuIaHa, obOecreueHus WHOPACTPYKTYpHOU TOIICPKKA H
KOHOMHMUYECKOM  O€30MacHOCTH B MPOLIECCE  CEPBUCHOIO  OOCTYyKMBaHHUS
IpEINPUITHIA TPAHCTIOPTHOM cephl.

Tunosvie cumyayuonHvle 3a0anus 018 peulenus Ha NPAKMUYecKUx 3aHAMuUsX

Kaxnas pabodast rpyria roTOBHUT MPE3CHTAIIUIO CBOETO PEIICHHs MPOOIeMbl 1
B X0j1¢ 001Iel AUCKyccH 000CHOBBIBAET HEOOXOUMOCTh €T0 PeaTH3alHu:

[Tpennoxxure U 000CHYITE OCHOBBI MPUHATHS YKOHOMUYECKH 00OCHOBAHHBIX
yIpaBICHYECKHX pEIIeHHH B TMpolecce olecrneyeHus HHPPACTPYKTYpHOM
HOJJICP)KKH U DKOHOMHYECKOW O€30MacHOCTH C Y4YEeTOM Mopsaka (HOpMHUPOBAHUS
UHPOPMALIMOHHOM 0a3bl 17151 BBIPAOOTKH 0OOCHOBAHHOT'O YIPABIEHYECKOTO PELICHUS
B IIPOLIECCE CEPBUCHOIO 0OCITY>KUBaHUA MPEANPUITHI TPAHCIIOPTHOM C(EpHI.

Tema 10. IlnanupoBaHue MpeANPUHUMATEIHCKON MEATEIHHOCTH B MPOIECCEe
CEpPBUCHOT0 OOCITYXKUBAaHUSI MPEAIPUATHI TPAHCIIOPTHOM chephl

llepeuenvb munogvix 60npocoe 07 yCMHO20 0Npoca

1. CyuHocTh U ImpeuMyllecTBa OU3HEC-TUIAHUPOBAHUS, OCHOBHbIE (PYHKIIUU
Ou3Hec-IJIaHa.

2. Knaccudukarus OCHOBHBIX THIIOB OHW3HEC-TUIAaHOB B cdepe cepBuca B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

3. Ilpouecc ~ Ou3HEC-IJIaHMPOBAHUS  C  MOMEHTa  BO3HMKHOBEHMS
HKOHOMUYECKOT0 3aMbIClia IO MOJIYYEHHs] M paclpeaeseHus] TpUObLTN MEXAy ero
YYaCTHUKAMHU.

4. (CxeMmMa TOCTpOoeHHUs IMpolecca pa3pabOoTku Ou3HEC-TUTaHA, €ro IEeNH |
YYaCTHHKH.

5. TpaHcnopTHOE TUIAHMPOBAHKE U TPAHCIIOPTHOE MOJECIUPOBAHHUE.

lIpumepnvre memwvi coodwenul

1. Crpyktypa u mnponecc OW3HEC-TUIAHMPOBAaHUA KakK (yHIaMEHTAJIbHAS
OCHOBA CHCTEMAaTHU3allMU JAHHOTO BHUJA JIEATEILHOCTH B cepe cepBHca B mpolecce
CEpPBUCHOTO OOCITYKMBAHUSI MPEINPUATUI TPAHCTIOPTHOU chephl.

2. Texnonorus pa3paboTKu U cofepKaHne OM3HEC-TIIaHa.

3. Pa3zpaboTka MapKeTHHTOBOMW MOJUTUKU MPEITPUHUMATEIHCKON CTPYKTYPHI
B cdepe cepBuca B TMPOIECCE CEPBUCHOIO OOCTYKUBAaHUS NPEINPUITUN
TPaHCTIOPTHOM CepBhl.
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4. MexaHu3M OpPraHU3alMOHHOTO OOecreueHusi Mpolecca CEPBHCHOTO
0OCy>KMBaHUs, TUITAHUPOBAHUS U MOHUTOPUHTA JIEITEIbHOCTH CEPBUCHON KOMITAaHUU
B cdepe TpaHcopTa B Mpolecce pa3padOTKu Ou3Hec-IJIaHa, OpraHU3aIiu
WHyCTPUU TOCTEIIPUUMCTBA.

5. MexaHusM  ymnpaBl€HUS  TYPUCTCKO-PEKPEAMOHHBIMH  IMPOEKTaMH,
OpraHu3allid U YHPAaBJICHUS] UMYIIECTBOM a’pOMOPTOBOIO KOMILJIEKCA U aKTHBAMHU
CEpBUCHBIX MPEANPUITHH Ha TpaHCHOpTe, oOecreyeHuss HUHPPACTPYKTYPHOH
NOMJIEP)KKA M DKOHOMHYECKOW  0€30MaCHOCTH B MPOIECCE  CEPBHCHOIO
OOCITy)XMBaHUSl TPEANPUITUNA TPAHCHOPTHOM  cepbl(AIT  CaMOCTOSATEIHHOTO
U3YUYEHU).

6. Meroanka pacyeToB W AITOPUTM MPOBEICHHUS aHAINW3a YKOHOMHUYECKHX
pe3yabTaTOB JIEATEIBHOCTH OpraHu3aiuii cdepbl cepBuca Ha TpPaHCIOpPTE IS
npuHATHA () OEKTUBHBIX YIPABICHYECKUX PEIICHUN

7. OcHOBBI BbIOOpa ONTUMAJIBHBIX CIIOCOOOB peEIIeHUS 3a7ady B paMKax
IIOCTABJICHHOW LIE€JIW, MCXOAS M3 JEHCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIHUXCS
pPECypcoB M OrpaHMYEHUN B TMpollecce OLICHKH 3PPEKTUBHOCTH PE3YJIHTATOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOTIO OOCITYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOU
chepsl.

8. OcHOBHBIE HOPMBI IIpaBa U HOPMATUBHO-TIPABOBBIE aKThl B chepe cepBuca;
OCHOBHBIE OCOOCHHOCTU POCCHUHCKOW TPaBOBOW CHUCTEMBI W  POCCHUHCKOIO
3aKOHOJATENbCTBA.

9. IIpaBoBBIE M ITUYECKHE HOPMBI O MPEIOCTABICHUH YCIIYT.

10. OcHoBHBIE HOpPMaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

11. Anroputm BbIOOpa ONTHUMANBHBIX CHOCOOOB HMX PEIICHHS, WUCXOId U3
JNENUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUHN B MPOILECCE
OomneHKH A(OPEKTUBHOCTH PE3yJIHTATOB JICSITCIHBHOCTH B IPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

12. MexaHu3M MapKETHUHTOBBIX HCCIEJOBAaHUM pBIHKA YCIYr, OCHOBBI
MOTHBAIMA TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKU 3I(PHEKTUBHOCTH
pe3yJabTaTOB ACSTEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MpPEINpUITHIA
TPaHCTIOPTHOM Cepshl.

13. OcHOBBI MexaHM3Ma ONPEIEIICHUs, aHaln3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHMYECKMX T[IOKAa3aTeJle MpealpusaTHi CcepBHCAa B IMPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCTOPTHOM CEPBHI.

14. OcHOBBI TPHUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHuil B mpouecce OLEHKU AS(PPEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMUBAHUS IPEANPUATUNA TPAHCIIOPTHOM CepBl.

15. Mexanu3m obecrnieueHUsT SKOHOMHYECKON 3(()EKTUBHOCTH CEPBUCHOMU
JESITEIbHOCTH TIPEANPHUSATHS B TMpoLecce OLEHKH 3(P(PEKTUBHOCTU pPe3yIbTaTOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCIOPTHOM

cdepsl.
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16. OcHoBbl MexaHu3ma (QOpPMHUpPOBaHUS Iieied M 3a4ay JIeATeIbHOCTH
No/Ipa3/ieIeHu CEPBUCHOM JIEATETbHOCTH MPEITPUSITHSI.

17. Meroabl oOpraHu3alvy IUIAHUPOBAHUS W MOHHUTOPHHIA JAESTEIBHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha
TpaHCIOpTE.

18. OcHOBbI MexaHU3Ma OpPraHU3AlMHM WX BBHIMOJHEHUS B MPOIECCE OLEHKH
(b (HEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH B HaIlpaBJIECHUU pa3pabOTKu OuzHec-
wiaHa, obOecrneueHuss HMHPPACTPYKTYpPHOH  MOAJNEPKKH W DKOHOMHUYECKOU
0€30IMacHOCTH B IMPOLIECCE CEPBUCHOTO OOCITY)XKMBAHUS MPEANPUATUN TPAHCIOPTHOU
cdhepsl.

19. OcHOBBI TUPHUHATHA OPTaHHU3AIMOHHBIX PEHICHUH 1O  Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepsl U chepsl
TrOCTEPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
cdhepsl.

20. OcHOBbl MexaHM3Ma pa3padOTKU KOMIUIEKCA MEpONPUATUH IO
OpraHu3ally, IIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcnmopra M OOBEKTOB aBHALMOHHOM HH(QPACTPyKTyphl B Ipolecce
OLIEHKH 3(PQPEKTUBHOCTH PpE3yJNbTATOB JCATEIBHOCTH B IPOLECCE CEPBUCHOIO
oOCITy>)KMBaHUs NPEANPUATUN TPAHCIOPTHOU chepbl.

21. Metonsl oOpraHW3alil W TPOBEACHHUS MAPKETHHTOBOTO  aHaIH3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B a’dpONOPTy U Ha OOPTY BO3AYIIHOTO CyJIHA B
mporiecce OueHKd A(PPEKTUBHOCTH pPE3yJabTATOB JEATEIBHOCTH B  TpOIECCe
CEpPBUCHOTO OOCITYKMBAHMS MPEINPUATUI TPAHCIIOPTHOU c(ephI.

22. OCHOBBI MEXaHN3Ma Pa3pabOTKH CHCTEMbI Ha0opa, 00yYeHHUs] 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B TpoIecce OINeHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB ACSITEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MpPEINpUITHIA
TPaHCTIOPTHOM Cephl.

23. OcCHOBBI MeXaHHW3Ma OpraHu3allid M YOPaBJICHUS HMYILECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPaHCIIOPTE.

24. Metoasl ompenenieHus TMokazatenel d(PQGEeKTUBHOCTH JEATETLHOCTH
CTPYKTYPHOTO TOJIpa3fiesieHus] MPEANpUATUI cepBUCa B YCIOBHUSIX TPAHCHOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB JCSITEIBHOCTH B
MPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MIPEANPUATHIA TPAHCIOPTHOM ChepBhl.

Tunoevie cumyayuonnvie 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas pabodas rpymnmna roTOBUT MPE3EHTALIMIO CBOETO PEIICHUs MPOOIeMbl U
B X0j1¢ 001Iel TUCKYyCCUU 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3alvu

[Ipennoxxute m 0OOCHYHTE OCHOBBI MEXaHM3Ma OpPTaHHW3AIMN M YIPABICHUS
UMYIIECTBOM a’pOMOPTOBOTO KOMILIEKCa M aKTUBAMH CEPBHUCHBIX MPEANPUATHN Ha
TPAHCIIOPTE C y4YETOM KiIacCHU(HUKAIMK OCHOBHBIX TUIIOB OHW3HEC-TIIAHOB B cdepe
CepBUCa B TIPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATANA TPAHCIIOPTHOU

cdepsi.
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Tema 11. Hanoru, cOopbl, OTUYMCIECHUS MPEINPUHUMATEIBCKON CTPYKTYPHI B
TPaHCIOPTHOM cepe

llepeuenvb munogvix 60npocos 01 YCMHO20 0Npoca

1. Tlonstne HamoroB, cOOPOB M OTYHMCICHUWA MPEANPUHUMATEIHCKON
CTPYKTYpPBbI B TPAHCIIOPTHOM cdepe.

2. OCHOBHbIE BUJIbI HAJIOTOB.

3. OOBEKTHI HAJTOTOOOIO0KEHUS.

lIpumepnvre memwvi coodwenu

1. Axuwmssl

2. Haror Ha 1oxompl.

3. Hanor Ha npuObuIb.

4. JlproTHble pEXHUMBI HAJIOTOOOJOXKEHHUS MajblX MPEATPUHUMATEIBCKUX
CTPYKTYD.

5. MexaHusM  ymnpaBl€HUS  TYPUCTCKO-PEKPEAMOHHBIMH  IPOEKTaMH,
OpraHu3allid U YIPaBICHHUS MUMYIIECTBOM a’3pONOPTOBOr0 KOMILJIEKCA M aKTHBAMHU
CEpBUCHBIX MpPEANPHUATHII Ha TpaHCHOpTEe, obecrneueHuss UHPPACTPYKTYpHOU
HOJIEPKKA M DKOHOMHUYECKOM  0€30MacHOCTM B IPOLECCE  CEPBUCHOIO
0OCTy>KUBaHUS MPEANPUATANA TPAHCTIOPTHOU CPephl.

6. MeTonuka pacyeToB W AJITOPUTM MPOBEACHUS aHAIM3a HYKOHOMHYECKHUX
pe3yJIbTaTOB JEATEIbHOCTH OpraHu3aluil cdepbl cepBUca Ha TPaHCIOPTE IS
npuHATHS 3 (DEKTUBHBIX YIPABIECHYECKUX PEIICHUM.

7. OcHOBbI BbIOOpa ONTHMAJBHBIX CIOCOOOB pEIICHHS 337a4 B paMKax
MOCTABJICHHOW LEIU, HCXOAS U3 JEHUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIHUXCS
pECypCcOB W OrpaHMYEHUN B TIpoliecce OLUEHKU 3PEPEKTUBHOCTH PE3YJIbTaTOB
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

8. OcHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-TIPABOBBIC aKTHl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHOJATENbCTBA.

9. IlpaBoBbIE U ITUYECKHE HOPMBI O IIPEIOCTABICHUH YCIYT.

10. OcHoBHBIE HOpMATHBHBIE TPEOOBAaHUS K JIOKYMEHTOOOOPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

11. AnropuTM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUS, UCXOIsl U3
JNEHUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUUYEHUHN B MPOILECCE
OlleHKH A()PEKTUBHOCTU PE3yJbTaTOB JIECSITEIBHOCTH B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU CcPephI.

12. MexaHu3M MapKETHHTOBBIX HCCIECIOBAHUM pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTpEOUTENE M KOHKYPEHTOB B Tpolecce OLEHKH 3P(HEKTUBHOCTH
pe3ynbTaTOB JEATEIBLHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUITHIA
TPaHCTIOPTHOM CepBhl.

13. OcHOBBI MexaHHM3Ma OMPECIICHUs, aHaln3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHYECKMX IIOKa3aTelled MpEeIIpUsTANd CcepBHCAa B IMPOLECCE OLEHKH
3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.
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14. OcHOBBI NPUHATUS DSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pemieHuil B mpouecce OLEHKU S(PPEKTUBHOCTU pPe3yJbTaTOB JEATEILHOCTH B
MPOILIECCE CEPBUCHOTO 00CTYKUBAHUS IPEANPUATUNA TPAHCIIOPTHOM CepHI.

15. Mexanu3m obecriedeHUsT SKOHOMHYECKON A((PEKTUBHOCTH CEPBUCHOMU
NEATEIbHOCTH MPEIIPUATHS B Mpolecce OIEHKA 3(PPEeKTUBHOCTU pe3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

16. OcHoBBbl MexaHU3Ma (POPMHUPOBAHUS TIENeH © 3amad JACATEILHOCTH
NoJIpa3iesIeHui CEpBUCHOM JIEATEIHHOCTH MPEANPHUSATHSI.

17. Metoasl OpraHu3aldy TUIAHUPOBAHHUA M MOHHUTOPHHTA JESTEIbHOCTH
CEpBHUCHOIl KOMIAHUHM B TPaHCIOPTHOW cdepe M B cepe rocTrempurMcTBa Ha
TpaHCIIOPTE.

18. OcHOBBI MexaHHM3Ma OpPTaHHU3aI[MM WX BBINOJHEHHSA B IMPOLIECCE OICHKU
(b (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIlpaBJIECHUU pa3pabOTKu OuzHec-
miaHa, oOecrnedeHus: HUHPPACTPYKTYPHOH  TOMJEPKKH M DKOHOMUYECKOU
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIIYKUBaHUSI MPEANPUATHI TPAHCIOPTHOM
chepsl.

19. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEUIEHUH TI0 Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIGHUWA TPEANPUATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUITUNA TPAHCIIOPTHOM
cdepsl.

20. OcHOBBI MexaHH3Ma pa3padOTKH KOMIUIEKCA MEpONPUATHH 1O
OpraHM3aliy, TUITAHUPOBAHUIO U MOHUTOPHHTY JIEATEIHHOCTH CEPBUCHOW KOMITAHUHU
B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHON HH(PACTPYKTYphl B IMpOILECCE
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS IPEANPUATANA TPAHCTIOPTHOU CPephl.

21. Metoasl oOpraHu3zalid M MPOBEJACHUS MApPKETUHTOBOTO  aHANM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poNoOpTy U Ha OOPTY BO3IYLIHOTO CyJHA B
npouecce OUeHKH 3((EKTUBHOCTH pe3ysbTaTOB JEATENIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCITYKMBAaHUSI MPEIPUATHI TPAHCIIOPTHON CHEPHI.

22. OCHOBBI ME€XaHM3Ma pa3pabOTKU CUCTEMbI HA0Opa, O0yUYeHUS U MOTUBAIIUH
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B Mpolecce OLEHKU 3(PPeKkTUBHOCTU
pe3yabTaTOB ACSITEILHOCTA B IMPOIIECCE CEPBUCHOTO OOCITYKHBAHHS TPEIPHUITHIA
TPaAHCIOPTHOM CQeEpBHI.

23. OCHOBBI MeXaHHW3Ma OpraHM3allMd W YIOPABJICHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

24. Mertoasl ompeneneHusl mokazatenedl A(QPEKTUBHOCTH AEATEIBHOCTU
CTPYKTYPHOTO TOJIpa3efieHus] MPEANPHUATHI CepBUCA B YCIOBHSIX TPAHCTIOPTHOTO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JICSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM CheEpBhl.

Tunosvle cumyayuonusie 3a0anus OISl peuleHuss Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas paGodas rpynma TOTOBUT MPE3EHTAIMIO CBOETO PEIIeHUs MPOOIEMbI U
B XO7Ie 00111el AUCKycCHr 000CHOBBIBAET HEOOXOAUMOCTh €0 peann3aliu:
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[IpenyioxuTe 1 0O0CHYHTE OCHOBBI MeXaHW3Ma (POPMUPOBAHUS II€TIeH U 3a/1a4
JEATEIbBHOCTH TOAPA3NAECICHUNA CEPBUCHOM NEATENBHOCTH MPEANPUATHS C YyYETOM
OCHOBHBIX BHJIbI HAJIOTOB B IMPOIIECCE CEPBUCHOTO OOCITYXUBAaHUS TPEANPUATUN
TPaHCIIOPTHOM Cepbl.

Tema 12. [lpeanpuHumarenbckasi TailHa B Ipoliecce MpeIpUHUMATEIbCKON
NESATEILHOCTH B MPOLECCE CEPBUCHOTO OOCITYKUBAHUSI MPEANPUATUNA TPAHCIIOPTHOM
cepbl

Ilepeuens munogvlx 60npocos 0 yCmHo20 onpoca

1. TloHsATHE MpeAnpUHUMATEIBCKOW U KOMMEPYECKOMN TailHBI.

2. IlpenmpuHuMaTenbcKas U KOMMEpYeckas TailHa B IMpolecce CEPBHUCHOTO
0OCITy>KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

3. Cucrema Mep MO 3alUTe KOMMEPYECKOM TalHBI Ha CEPBUCHOM
MPEANPUATUH.

IIpumepHvie memul coobuenuil

1. Cucrtema Mep 1o 3aluTe KOMMEPYECKOW TailHbl B MPOILIECCE CEPBUCHOIO
oOCITy>KMBaHUS NPEANPUATUN TPAHCIOPTHOU chepbl.

2. Mertoabl BO3EHCTBUS HA BUHOBHBIX B HApyIIEHUU KOMMEPUYECKON TailHbI
cheppl B TIpollecce OCYUIECTBICHUS MPEANPUHUMATENIBCKON  JESTEIbHOCTH.
Pa3paboTka MapKeTHHIOBON MOJIMTUKU MPEANPUHUMATENBCKON CTPYKTYpPHI B cepe
CepBUCa B IIPOILIECCE CEPBUCHOTO OOCIYKMBAaHUS NPEANPUATUNA TPaHCIIOPTHOU
cdepsl.

3. MexaHu3M OpraHU3aIlMOHHOTO OOCCICUYCHHsS TPOIeccCa CEPBUCHOTO
oOCTy’KMBaHUS, TUITAHUPOBAHUS 1 MOHUTOPUHTA I€ATEILHOCTH CEPBUCHON KOMITAHUH
B cdepe TpaHcmopTra B Tpoiecce pa3paboTKu Ou3Hec-IJIaHa, OpraHu3aluu
UHIYCTPUU TOCTETPUUMCTBA.

4. MexaHu3M  yIOpaBi€HHUS  TYPUCTCKO-PEKPEAllMOHHBIMU  MPOEKTaMH,
OpraHu3allid U YHPABICHHUS MMYLIECTBOM a’pOIIOPTOBOIO KOMILUIEKCA W aKTUBAMU
CEpBUCHBIX MPEANPUSATHII Ha TpaHCHopTe, obOecrneueHuss UHPPACTPYKTYpHOU
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBUCHOIO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

5. Meroauka pacyeToB W QJITOPUTM IMPOBEACHHUS aHAINU3a SKOHOMHUYECKHX
pe3yJbTaTOB JIEATEIbHOCTH OpraHu3alil cdepbl cepBHca Ha TPaHCIOPTE IS
npUHATHUS 3P (HEKTUBHBIX YIPABICHUECKUX PEIICHHI

6. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEHICHHS 3alad B pamMKax
MOCTABJICHHOW LIE€NTU, HMCXOAS U3 JEHUCTBYIOLIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pPEeCYypCOB W OrpaHMYEHUM B TMpolecce OLEHKU HDPHEKTUBHOCTH PE3yIbTaTOB
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsl.

7. OCHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-IIPABOBBIE aKThl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPAaBOBOWM CHUCTEMBI U  POCCHICKOTO
3aKOHOJATEIbCTBA.

8. IIpaBOBBIE U 3TUYECKHE HOPMBI O MPEJOCTABICHUM YCIYT.
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9. OcHoBHBIE HOpPMAaTHBHBIE TpPeOOBaHUA K JOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BBIOOpa ONTHMAaJIBHBIX CIIOCOOOB WX PEIICHHS, HCXOIS W3
JEHUCTBYIONIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MpOIECCe
OLICHKK dS(PPEKTUBHOCTU pe3yJabTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

11. MexaHu3M MapKETHUHTOBBIX UCCIEIOBAHUNA pBIHKA YCIYr, OCHOBBI
MOTHBAIlUM TOTpeOUTENeH M KOHKYPEHTOB B IMpOIEecCe ONEHKU 3(PPEKTUBHOCTU
pe3yabTaTOB ACSITENLHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEINPHUITHIA
TPAHCTIOPTHOM Cephl.

12. OcHOBBI MexaHHM3Ma OMPECIICHUs, aHaJIn3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMMYECKMX II0Ka3aTeJel MpealpusTHd CcepBHCa B MPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTU B MPOILIECCE CEPBUCHOTO 0OCTY>KMBAaHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

13. OcHOBBI HPUHATUS 5SKOHOMHUYECKHM OOOCHOBAHHBIX YIPABICHUECKUX
pelieHuid B Tpouecce OUEHKHM HPPEKTUBHOCTH PE3YJIbTATOB JEATEIbHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANIPUATHI TPAHCIIOPTHOM CEPBI.

14. Mexanu3m oOecne4eHus: PKOHOMHUYECKOW A((HEKTUBHOCTH CEPBUCHOU
NESATEIIBHOCTH TPEANPUSATHS B MpPOLEcCe OLEHKU 3(P(PEKTUBHOCTU pPE3YyIbTAaTOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

15. OcHoBbl MexaHu3zMa (OpMHUPOBAHUS I1€JIeM MW 3a7ay  JAeATeIbHOCTH
MOJIpa3iesIeHu i CePBUCHOM JIEATEIHHOCTH MPEANPHUATHSI.

16. MeToasl OpraHuM3aluy TUIAHUPOBAHHSA M MOHHUTOPHHTA JESTEIHHOCTH
CEpBHUCHOI KOMMIAHWHM B TpPaHCIOPTHOW cdepe W B cepe rocTrempurMcTBa Ha
TpaHCIIOPTE.

17. OcHOBBI MexaHM3Ma OpraHU3al[Ml UX BBINOJHEHHS B IPOLIECCE OLCHKU
3G (HEKTUBHOCTH PE3YNIbTATOB JEATEILHOCTH B HaIlpaBIECHUU pa3pabOTKH OuszHec-
IaHa, o0OecrneuyeHuss HMHPPACTPYKTYpHOH  MOAJNEPKKM W DKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUHI TPAHCTIOPTHOU
cdhepsl.

18. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEHICHUH TI0 Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce ONEHKH d(PPEKTUBHOCTH PE3yIHTATOB
JIESITEIbHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsl.

19. OcHoBbl MexaHm3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSITHI IO
OpraHu3alH, TUTAHUPOBAHUIO ¥ MOHUTOPHHTY JIEATEIHPHOCTH CEPBUCHOW KOMITAaHUU
B cdepe TpaHcnopTa U OOBEKTOB aBHUALMOHHON HH(PACTPYKTYphl B IMpoliecce
OIICHKH dS(PPEKTUBHOCTU PE3yAbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU cephl.

20. Metonpl oOpraHu3alMyd W TPOBEACHHUS MapKETHHTOBOTO  aHajiu3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poONOpPTy U Ha OOPTY BO3AYLIHOTO CyJHA B
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nporecce OueHKH A(P(EKTUBHOCTH pe3ybTaTOB JEATENBHOCTH B MpoIecce
CEPBHUCHOTO OOCITYKHBaHUS MPEANPUATHN TPAHCTIOPTHOU Chephl.

21. OcHOBBI MeXaHH3Ma pa3pabOTKU CUCTEMbl HAOOpa, OOyYEeHHsI 1 MOTHUBALIMH
COTPYIHUKOB CTPYKTYPHOTO TOIpa3felieHusi B Tpoliecce OICHKU 3(PPeKTUBHOCTH
PE3YNIbTaTOB JEATEIHHOCTH B IPOIIECCE CEPBUCHOTO OOCTY)XKUBAHUS TMPEATNPHUSATHIA
TPAHCIIOPTHOH Cephl.

22. OCHOBBI MEXaHHW3Ma OpraHM3allMd W YIOPABJICHUS HMYIIECTBOM
a’3pOITOPTOBOTO KOMIDIEKCA U aKTUBAMH CEPBHCHBIX MPEANIPUITAN HA TPAHCIIOPTE.

23. Meronpl omnpeneneHus Mokaszarene 3(Q(PEeKTUBHOCTH NEATEIbHOCTH
CTPYKTYPHOTO TOJpPa3ICIICHUs] MPEINPUATHI CepBUCa B YCIOBUSX TPAHCIIOPTHOTO
KOMITJIEKCa B Tporiecce OIEHKH S(PPEKTUBHOCTH PE3yJIbTaTOB JICATEIHLHOCTH B
MPOILIECCE CEPBUCHOTO 0OCTYKUBAHUSA MPEANIPUATHI TPAHCTIOPTHOM Cephl.

Tunosvle cumyayuonusie 3a0anus 0isl peuleHuss Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas pabodast rpymnmna TOTOBUT MPE3CHTALIUIO CBOETO PEIICHUS MPOOIeMBbI U
B XO7I€ 00111el AUCKYCcCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 pealn3aliu:

[Tpennoxxure M OOOCHYHTE aNrOpuTM BBIOOpPA ONTHUMAIBHBIX CIIOCOOOB HMX
pelIeHus], UCXOs U3 JEHCTBYIOMIMX MPAaBOBBIX HOPM C YYETOM CHUCTEMBI MEp IO
3alIUTe KOMMEPUYECKOW TaliHbI Ha CEPBUCHOM MPEANPHUSITHH B MPOLIECCE CEPBUCHOTO
00CITy>KUBaHUS TIPEANIPUITUN TPAHCTIOPTHOU CEPHI.

Tema 13. OoOecrneyeHne KOHKYPEHTOCIIOCOOHOCTH MpEANPUHUMATEIbCKON
CTPYKTYPHI U yCIYT B TPAHCIIOPTHOM cepe

llepeuenvb munogvix 60npocoe 07 yCMmHO20 0Npoca

1. KoukypeHIMS: TOHSATHE M BHIbI, HAay4HbIE MOAXOAbI K YIPaBICHUIO
KOHKYPEHTOCIIOCOOHOCTBIO.

2. Craguu GpopmMHUpoBaHUS KOHKYPEHTHBIX MIPEUMYIIECTB B cepe cepBuca Ha
TpaHCIIOPTE.

3. KoHKypeHTOCTIOCOOHOCTh KakK IOKa3aTelb pa3BUTUS 3KOHOMHUYECKOMN
CUCTEMBI.

IIpumepnvie memol coobujeruti

1. KoHKypeHTOCTIOCOOHOCTh TPAHCIIOPTHOM OTpaCIIH.

2. KoOHKYypeHTOCTIOCOOHOCTh TPAaHCIIOPTHOM OpraHU3allvu.

3. KoHKypeHTOCcTIOCOOHOCTh TOBapa U YCIyTH.

4. Pa3paboTka MapKETUHTOBOW MOJUTUKH MPEANPUHUMATEIBCKON CTPYKTYPhI
B cdepe cepBuca B MPOLECCE CEPBUCHOTO OOCIYKMBaHUS MNPEANPUITHIA
TPaHCIIOPTHOM CQepBbl.

5. MexaHu3M OpraHu3alMOHHOrO0 OOECHEYEeHHs] MPOLEecca CEPBUCHOIO
oOCITy )KHBaHUS, TNIAHUPOBAHUS 1 MOHUTOPHUHTA JACSITEILHOCTA CEPBUCHON KOMITAHUHU
B cdepe TpaHcmopTra B TIpoliecce pa3paboTKu Ou3Hec-TJIaHa, OpraHu3aluu
UHAYCTPUU FOCTENPUUMCTBA.

6. MexaHu3M  ymopaBl€HHS  TYPHUCTCKO-PEKPEALMOHHBIMU  IMPOEKTAMH,
OpraHM3ali W YIPaBJICHUS WMYILIECTBOM a3pONOPTOBOrO KOMILUIEKCA U aKTUBAMHU
CEepBUCHBIX TMpPEANPHUATHI Ha TpaHCHOpTe, oOecredeHus HHPPACTPYKTypHOI
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MOMJIEP)KKA W DKOHOMHYECKOW  O€30macHOCTH B MPOIECCE  CEPBHCHOTO
00CITy>KMBaHUS MPEANPUATUN TPAHCTIOPTHOU cephl.

/. MeTtonuka pacyeToB W AJITOPUTM MPOBEACHUS aHAIM3a HYKOHOMHYECKHUX
pe3yibTaTOB JACSATENBHOCTH OpraHu3aiuil chepbl cepBuca Ha TpaHCHOPTE JUIs
npuHATUS 3G HEKTUBHBIX YIIPABICHUECKUX PEIICHHM

8. OcHOBBI BbBIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIHICHUS 3a7ay B paMKax
MOCTABJICHHOW MENH, HMCXOJS U3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCA
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
NESATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdhepsl.

9. OcHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-TIPABOBHIC aKTHI B cepe CepBUCA;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI M  POCCHIICKOIO
3aKOHOJaTEIbCTBA.

10. IIpaBOBBIE U ATUYECKUE HOPMBI O MPETOCTABICHUH YCIYT.

11. OcHoBHBIE HOpPMaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
CEpBHCa Ha TPAHCIIOPTE.

12. AnroputM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB HX PEIIEHUS, UCXOIl U3
JEUCTBYIONTUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
OLICHKH AS(PPEKTUBHOCTU PpE3yJIbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOIO
0OCTy>KUBaHUS MPEANPUATANA TPAHCTIOPTHOU CPephl.

13. MexaHau3M MapKETHHTOBBIX HCCIIEIOBAHWN pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
PE3YNBTATOB ACATEIHPHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHHS TPEAIPHITHHA
TPAaHCIOPTHOM CQEpBHI.

14. OcHOBBI MexaHWU3Ma OMPEICICHUS, aHaln3a, OICHKU IMPOW3BOIACTBEHHO-
DKOHOMHMYECKMX IIOKAa3aTeJe MpeanpusTHii cepBHCa B MPOLECCE OLEHKHU
() PEKTUBHOCTH PE3YJIHTATOB JICITEIHHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

15. OcHOBBI TPUHATHS DKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pemieHnii B Tmporiecce OIeHKH AS(HPEKTUBHOCTU pPE3yNbTaTOB JEATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

16. Mexanu3m oOecnie4eHus PKOHOMUYECKOW H((HEKTUBHOCTH CEPBUCHOU
NESATETLHOCTH TPEANPUATHS B Mpolecce OIeHKH S(OPEKTUBHOCTU pe3yIbTaTOB
NEATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdepsl.

17. OcHoBbl MexaHu3zMa (OpMHUPOBAHUS ILI€JIeM U 3amayd  JAeSTeIbHOCTH
Mo/Ipa3ieJICHU CEPBUCHOM NIEATETLHOCTH MPETPUATHSI.

18. Meroapl OpraHu3anuy IUIAHUPOBAHWS W MOHHMTOPHHTA JEATCILHOCTH
CEpPBUCHOM KOMIIAHWW B TPAHCIIOPTHOW cdepe M B cdepe rocTeHpUHMCTBA Ha
TpaHCTIOPTE.

19. OcHOBBI MexaHU3Ma OpPTaHU3AIMH WX BBHITIOJHEHUS B TPOIECCE OIEHKH
(b (HEKTUBHOCTH PE3YNIBTATOB JEATCILHOCTH B HAIPaBICHUU pPa3pabOTKu OusHec-
miaHa, oOecrnedyeHus: HWHPPACTPYKTYPHOW  TOMJEPKKA W DKOHOMHYECKOU
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0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKUBAHHSI MPEANPUATHI TPAHCTIOPTHOM
cdephl.

20. OcHOBBl MNPHUHATHS OPraHU3aLMOHHBIX PEIICHUH 1O  Pa3BUTHIO
KJIUCHTYPHBIX OTHOLICHWH TMpPEANpUATUS TPAaHCHOPTHOM cdepbl U chepsl
TOCTEIPUMMCTBA Ha TPAHCIOPTE B IPOLECCE OLEHKU 3(PPEKTUBHOCTH PE3YIHTATOB
JESTEIIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

21. OcHOBbI MexaHH3Ma pa3padOTKH KOMIUIEKCA MEpONPHUATUH IO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHHTY JEATEIHHOCTH CEPBUCHONW KOMITAHUU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHONW HHMPACTPYKTYphl B MpoIecce
OICHKU A(PPEKTUBHOCTH PpPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

22. Metoasl OpraHu3allil W TPOBEACHHUS MAPKETHHTOBOTO  aHaIH3a
HOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B a’poNOPTy U Ha OOPTY BO3IYLIHOTO CyJHA B
npouecce OUEHKH A(P(EKTUBHOCTH pe3ybTaTOB JEATENIBHOCTH B Ipoliecce
CEpBHUCHOT0 OOCITY)KMBaHUsI PEANPUATUI TPAHCIOPTHOU cepbl.

23. OCHOBBI ME€XaHH3Ma pa3pabOTKU CUCTEMbI Habopa, 00yUYeHUsS U MOTUBAIIUU
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHI
TPAHCIIOPTHOH cephl.

24. OCHOBBI MEXaHHW3Ma OpraHM3allMd W YIOPABICHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANIPUATHI Ha TPAHCIIOPTE.

25. Metoasl ompenciieHus Toka3ateiae 3(PQGEeKTHBHOCTH EATCILHOCTH
CTPYKTYPHOTO TOJIpa3fefieHus] MPEANPUATHI CepBUCA B YCIOBHSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpolecce OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MPEANPUATHIA TPAHCITIOPTHOM ChEpBHI.

Tunosvle cumyayuonuvie 3a0anus 05l peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT MPE3EHTALMIO CBOETO PEeIIeHUs NpoOIeMbl U
B XO7Ie 00111el AUCKycCHr 000CHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu:

[Ipennoxxute u 0OOCHYHTE OCHOBBI MEXaHW3Ma ONPEICIICHUs, aHaJIN3a,
OLIEHKH MPOM3BOJCTBEHHO-DKOHOMUYECKUX TIOKa3aTesell MpeanpusIThii cepBuca ¢
y4e€TOM  TOHATUS W BUAOB, HAy4YHBIX  MOJAXOAOB K  YIPABJICHUIO
KOHKYPEHTOCIIOCOOHOCThIO Ha CEPBUCHOM IMPEANPUSTUU B TPOILIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU cPephl.

Tema 14. OueHka KOHKYPEHTOCHOCOOHOCTH  MPEAIPUHUMATEIbCKOU
CTPYKTYpBI B c(pepe TpaHcropTa

llepeuenvb munogvlx 60npocos 0/ yCMHO20 0Npoca

1. Crpareruveckne KOHKYpPEHTHBIE MpeuMyllecTBa B cdepe cepBuca B
MPOIIECCE CEPBUCHOTO 0OCITY )KHUBAHUS MIPEATPUITHIA TPAHCIIOPTHOM ChEpHI.

2. Crparerndyeckuid BHIOOp Ha KOHKYPEHTHBIX pHIHKax B cepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM CheEpBhl.

3. KonkypeHtHas pa3BeqKa U METOIUKA aHAIN3a KOHKYPEHTA.

IIpumepnvie memvl coobuerull
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1. Buapl KOHKYPEHTHBIX CTPATErHid.

2. Bujbpl KOHKYpEHTHBIX CTpaTeruii B cepe cepBuca.

3. Buabl KOHKYpPEHTHBIX CTpaTErWii B MPOIIECCE CEPBUCHOIO OOCTY>KUBAHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

4. Pa3paboTka MapKETUHTOBOW MOJUTUKU MPEIPUHUMATEIBCKON CTPYKTYPHI
B cdepe cepBuca B TPOILECCE CEPBUCHOTO OOCITY)KMBaHUS MPEANPUITHIA
TPaHCIIOPTHOM Cephl.

5. MexaHu3M OpraHW3alMOHHOTO OOECIeYeHusi MpoIecca CEPBHCHOTO
oOCITy>)KMBaHUS, INIAHUPOBAHUS 1 MOHUTOPHUHTA ACSITEILHOCTHA CEPBUCHON KOMITAHUU
B cdepe TpaHCOpTa B TMpoIecce pa3pabOTKu OW3HEC-IIaHa, OpTaHU3AINH
WHIYCTPUU TOCTETPUUMCTBA.

6. OcHOBbI BbIOOpa ONTHMAJBHBIX CIOCOOOB pEIICHHS 337a4 B paMKax
MOCTABJICHHOW LEIW, HCXOAS M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pEeCypcoB U OIrpaHUYEHUN B Tpolecce ONEHKH 3SPPEKTUBHOCTU pe3yIbTaTOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEINPUITUIA TPAHCIIOPTHOM
chepsl.

7. OCHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-IIPABOBBIE aKThl B c(epe CepBUCa;
OCHOBHBIE OCOOCHHOCTU POCCHUHCKOW TPaBOBOM CHUCTEMBI U  POCCHUHCKOTO
3aKOHOJATEIbCTBA.

8. IIpaBOBBIE U 3TUYECKHE HOPMBI O MPEJOCTABICHUM YCIYT.

9. OcHOBHbIE HOpMaTHBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pEIICHUS, HCXOAS W3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MPOLECCE
OllcHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B MPOIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepbl.

11. MexaHu3M MapKETUHTOBBIX HCCIEJOBAaHUM pBIHKA YCIYr, OCHOBBI
MOTHBAIMA TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKU 3(PHEKTUBHOCTH
pe3yJabTaTOB AESITEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHUS IMPEANPHUSATHIA
TPaHCTIOPTHOM Cephl.

12. OcHOBBI MexaHM3Ma ONPEIEIICHUs, aHalIn3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHUYECKUX IIOKa3aTelled MpEeNIpUsATHNd CepBHCAa B  IMPOLECCE OLEHKU
3 PEKTUBHOCTH PE3YJIHTATOB JICSITEIHHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
NPEeANPUATANA TPAHCIIOPTHOM CEpHI.

13. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUECKHUX
pemieHnii B mpouecce OIEHKH 3(HPEKTUBHOCTU pPE3yJIbTaTOB JEATEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

14. Mexanuzm obOecnedeHus: >KOHOMUYECKOW A((HEKTUBHOCTU CEPBUCHOU
NEeATEIbHOCTH MPEINpUSATHS B Mpouecce OIEHKU 3(PPEeKTUBHOCTU pe3yabTaTOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsi.

15. OcHoBbl MexaHu3Ma (GOPMHUPOBAHUS IeJe W 3a7ad JeATEIbHOCTH
MOAPA3ACICHUNA CEPBUCHOU AEATEIBbHOCTH MPEANPUSITHS.
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16. MeToasl OpraHum3alMy ITUIAHUPOBAHHUA M MOHHUTOPHHTA JESTEIbHOCTH
CEpBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBa Ha
TpaHCIOpTE.

17. OcHOBbI MexaHU3Ma OpPraHU3AlMHM WX BBHIMOJHEHUS B MPOIECCE OLEHKH
(b (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIlpaBJICHUU pa3pabOTKu OuzHec-
miaHa, oOecriedeHus HMHPPACTPYKTYpPHOH  TOMJEPKKA W IKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUN TPAHCTIOPTHOU
cdhepsl.

18. OcHOBBI TpPUHATHA OPTaHHU3AIMOHHBIX PEHICHUH MO  Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpPAaHCHOPTHOH cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEIIPUITUNA TPAHCIIOPTHOM
cdhepsl.

19. OcHoBbl MexaHuU3Ma pa3pabOTKU KOMIUIEKCA MEPOIPUSTUN  TI0
OpraHu3alyy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOM KOMITAaHUU
B cdepe TpaHcnmopra M OOBEKTOB aBHALMOHHOM HHQPACTPyKTyphl B MpoIlecce
OLIEHKH d3(PPEKTUBHOCTH pE3yNbTATOB JCSATEIBHOCTH B MPOLECCE CEPBUCHOIO
oOCITy’)KMBaHUS NPEANPUATUN TPAHCIIOPTHOU chepBhl.

20. Meronpl oOpraHu3alMd W TPOBEACHMS MapKETUHTOBOTO  aHajIu3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poNOpPTy U Ha OOPTY BO3IYLIHOTO CyJHa B
npolecce OUEHKH 3(P(EKTUBHOCTH pe3yJbTaTOB JEATEIBHOCTH B MpoOLEcce
CEpPBUCHOTO OOCITYXUBAaHUSI MPEIIPUATHI TPAHCIIOPTHOMU C(EpPHI.

21. OcHOBBI MeXaHN3Ma Pa3pabOTKU CHCTEMbI Ha0opa, 00yUeHHUs] 1 MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJAPA3JAEIEHUs B MpOIECCe OLUEHKH 3(PPEeKTUBHOCTU
pPE3yNbTATOB AESATENBHOCTA B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPHUITHIA
TPaAHCIIOPTHOM CQEpBHI.

22. OcCHOBBI MeEXaHHW3Ma OpraHM3allMM M YOPABJICHUS HMYILECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPaHCIIOPTE.

23. Metoasl ompeneneHust Tokazareneil dPQGEeKTUBHOCTH EATEITbHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANpUATUI cepBUCa B YCIOBHUSX TPAHCHOPTHOIO
KOMIUIEKCa B IIpoLEecCe OLEHKU SPPEKTUBHOCTH pPE3YJIbTATOB JICSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM Chephl.

Tunosvle cumyayuonuvie 3a0anus 05l peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnaa pabouas rpynna roTOBUT MPE3EHTALMIO CBOETO pEelIEHUs MPoOIeMbl U
B X0j1¢ 001Iel TUCKYyCCUU 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3alliu:

[Ipeayoxkute W OOOCHYHTE METOJbl OpraHU3alMKM I[JIAHUPOBAHHUS U
MOHHTOPHUHTA JESTEIbHOCTH CEPBHCHON KOMIIAHUM C YYETOM CTpPATETHYECKUX
KOHKYPEHTHBIX MPEUMYIIECTB CEPBUCHOTO MPEANPUATHS B TMPOIECCE CEPBUCHOTO
0OCITy>KMBaHUS B TPAHCIIOPTHOM cepe.

Tema 15. MexanusmMbl oOecrieueHusl yCTOMUYUBOCTH U IIATEKECIIOCOOHOCTH B

MPOIIECCE CEPBUCHOTO OOCITYKHBAHUS MIPEANPUATHIA TPAHCTIOPTHOM Chephl
Ilepeuens munoswix 60nPoCcos 0l YCMHO20 ONPOCa
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1. TlpuHUWIIBI ¥ METOJBl OLEHKU TMPEANPUHUMATENHCKOW NEATEIbHOCTH B
MPOILIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATUIA TPAHCTIOPTHOM ChepBhl.

2. Mogenb KOMITIJIEKCHOTO aHanM3a (bMHaHCOBO-X035CTBEHHON
NESATEIbHOCTH MPEANPUATHS B MPOILECCE CEPBUCHOTO OOCITYXUBAHUS MPEAIPUSITHIMA
TPaHCIIOPTHOM Cepbl.

IIpumepHvie memul coobujenuil

1. Drtanbl KOMIUIEKCHOTO aHaln3a (UHAHCOBO-XO3SIMICTBEHHOUW NEATEIbHOCTH
OPEIIpUITUS CEPBUCA.

2. HampaBnenuss oOecrniedeHUsT YCTOMUMBOCTH U  IUIATEXKECIIOCOOHOCTH
IOpEIpUITUS CEPBUCA.

3. MexaHu3sM OpraHu3allMOHHOTO OOECHEYeHHs TMpolecca CEepBUCHOTO
o0CITy>)KMBaHUS, INIAHUPOBAHUS 1 MOHUTOPHHTA JEATEIIbHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHCOpTa B TMpoIecce pa3pabOTKu OW3HEeC-IIaHa, OpTaHU3AINH
WHYCTPUU TOCTEIIPUUMCTBA.

4. MexaHu3M  yOpaBlI€HUS  TYPUCTCKO-PEKPEALMOHHBIMM  IPOEKTaMH,
OpraHM3allMd W YIPaBJICHUS MMYILECTBOM a3pONOPTOBOrO KOMILIEKCA U aKTUBAMU
CEpBUCHBIX MpPEANPHUATHII Ha TpaHCHOpPTE, oOecrneyeHus HWHPPACTPYKTYPHOU
HOJIEPKKA M SKOHOMHUYECKOM  O€30MacHOCTM B NPOLECCE  CEPBUCHOIO
oOCITy>KMBaHUS NPEANPUATUN TPAHCIOPTHOU Chepbl.

5. Meronuka pacueToB M aJrOPUTM IPOBEACHMS aHaIN3a KOHOMHUYECKHX
pE3yNbTATOB JIESATENILHOCTH OpraHu3aiuii cdepbl cepBHca Ha TpPAHCIOPTE JIA
npuHATHA () (OEKTUBHBIX YIIPABICHYECKUX PEIICHUH.

6. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEHICHHS 3aJad B paMKax
MOCTABIICHHOW WENMH, HWCXOAS W3 JCUCTBYIONIMX IPABOBBIX HOPM, HMEIOIINXCS
pPECYypCOB W OrpaHMYEHUN B TIpolecce OLEHKU 3SPEHEKTUBHOCTH PE3YIbTaTOB
JIESITEIbHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdhepsl.

7. OCHOBHbBIE HOPMBI MPaBa U HOPMATHBHO-IIPABOBBIE aKThl B cepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHO/ATEJIbCTBA.

8. [IpaBoBbI€ 1 3THYECKUE HOPMBI O MTPEIOCTABICHUN YCIYT.

9. OcHOBHbIE HOpPMAaTHMBHBIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pEIICHUS, HCXOAS W3
JEHCTBYIONMX MPABOBBIX HOPM, HMEIOIIMXCSl PECYPCOB U OTPaHMUYEHUI B TIpoIecce
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cPepsbl.

11. MexaHu3M MapKETHHTOBBIX WCCICIOBAaHUA pBIHKA YCIYT, OCHOBBI
MOTHBALMM TOTpEOUTENEe M KOHKYPEHTOB B MpOLECCe OLEHKU 3PHEKTUBHOCTH
pe3yJabTaTOB ACSITENBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPENNpUITHIA
TPaHCTIOPTHOM CepBhl.

12. OcHOBBI MexaHHM3Ma ONPECIICHUs, aHaln3a, OLIEHKH IPOU3BOICTBEHHO-
HPKOHOMUYECKUX TOKa3aTeled MpennpusITHii cepBUca B TPOIECCE OLEHKU

141



3¢ (HEKTUBHOCTH PE3yIbTATOB JIEATEILHOCTH B MIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
NPEANPUATAN TPAHCIIOPTHOM Chephl.

13. OcHOBBI TPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHuil B mpouecce OIEHKU SPPEKTUBHOCTU PE3yNbTaTOB JEATEILHOCTH B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS IPEANPUATHI TPAHCTIOPTHOM ChepBhl.

14. Mexanu3m oOecrniedeHUs] SKOHOMHUYECKON 3(()EKTUBHOCTH CEPBUCHOMU
NESATEIbHOCTH MPEIIPUATHS B Mpolecce OIEHKA 3(PPEeKTUBHOCTU pe3yIbTaTOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS NMPEANPUITUNA TPAHCIIOPTHOM
cepsl.

15. OcHoBbl MexaHu3Ma (OpMHUpPOBaHUS LieJieM U 3a7ay A TeIbHOCTU
NoJIpa3iesIeHui CEpBUCHOM JIEATEIHHOCTH MPEANPHUATHSI.

16. Mertoapl opraHu3anvyd IUIAHUPOBAHUS W MOHHTOPHHTA ACSATEIHHOCTU
CEpBHUCHOI KOMIAHHHM B TPaHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TpaHCIOpTE.

17. OcHOBBI MexaHU3Ma OpPraHU3AIMK WX BBHIMIOJHEHUS B MPOIECCE OIEHKH
3G (HEKTUBHOCTH PE3YyJIbTATOB JEATEILHOCTH B HaIlpaBIECHUU pPa3pabOTKu OuszHec-
miaHa, oOecrnedeHus: HUHPPACTPYKTYPHOH  TOMJEPKKH M DKOHOMUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEINPUATUHN TPAHCTIOPTHOU
cdepsl.

18. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PpEUICHUH TI0  Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIICHWWA TPEANPHUATHS TpaHCHOPTHOM cdepbl u  cheps
TOCTENPUUMCTBAa Ha TPAHCIOPTE B MpOIecCe ONEHKU dPPEKTUBHOCTH PE3YTHTATOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHUS MPEANPUATANA TPAHCIIOPTHOM
cdepsl.

19. OcHoBpl MexaHW3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSITHH IO
OpraHU3allid, TJIAHUPOBAHUIO U MOHHTOPHUHTY ACATEIBHOCTH CEPBUCHON KOMIIAHUHU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIMOHHON HH(PPACTPYKTYpHl B IMpoIlecce
OomneHKH A(OPEKTUBHOCTH PE3yJIbTATOB JICSITEILHOCTH B IMPOIECCE CEPBHCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

20. MeToasl oOpraHu3zalMiM M MPOBEJACHUS MAPKETUHTOBOTO  aHANM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpTYy BO3IYIIHOTO CyJHA B
npouecce OUeHKH AP EKTUBHOCTH pe3yibTaTOB JESATENIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCTYKMBAaHUSI MPETPUATUI TPAHCTIOPTHOU CHEphI.

21. OcHOBBI MeXaHU3Ma Pa3pabOTKH CHCTEMbI Ha0opa, 00yUeHHUS 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOIpa3fefieHusi B Tpolecce OINeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITEIFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITY)KHBAHHS TPEIPHUITHIA
TPaAHCIIOPTHOM CQEpBHI.

22. OCHOBBI MEXaHW3Ma OpraHW3AlMK W YOPABJICHHS HWMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBUCHBIX NPEANPUATHI HA TPAHCIIOPTE.

23. Metoasl ompeneneHust Toka3areneil d(PQGEeKTUBHOCTH EATEITLHOCTH
CTPYKTYPHOTO TOApA3ACICHUs TPEANPUATANA CepBHCA B YCIOBUSX TPAHCIOPTHOTO
KOMITJIEKCA B TMporecce OIEHKH S(PPEKTUBHOCTU PE3YJIbTATOB JCATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS TIPEANPUATHA TPAHCTIOPTHOM CheEpBhl.

Tunosvle cumyayuonusie 3a0anus 0l peuleHus: Ha NPAKMU4ecKUx 3aHAMuUsIX
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Kaxxnas paGodas rpymma TOTOBUT MPE3CHTAIMIO CBOETO PEIISHUs MPOOIEMbI U
B X0/J1e 00111el JUCKYCCUU OOOCHOBBIBAET HEOOXOJUMOCTh €TI0 peaslh3aliu:

[Ipenyioxute U 0OOCHYHTE OCHOBBI MEXaHU3Ma OPTaHU3AIMU UX BBIMOTHEHUS
B Tpolecce OLEHKH 3()PEKTUBHOCTU PE3yIbTATOB JEATECIHOCTH C YYE€TOM MOJEIH
KOMILJIEKCHOTO aHajn3a (PMHAHCOBO-XO3SIICTBEHHON NI€ATENTbHOCTH CEPBHCHOIO
MPEANPUATHS B POIECCE CEPBUCHOTO OOCITYKMBAHMS B TPAHCIIOPTHOM cdepe.

Tema 16. Onenka >pQPeKTUBHOCTH MPEANPUHUMATEIBCKON NEATEIHLHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEATIPUATHI TPAHCTIOPTHOM Cepbl

Ilepeuens munogvix 60nPoCo6 05l YCMHO20 ONpoca

1. Cucrema noKasareJien 3¢ HeKTUBHOCTH peANpPUHUMATETBCKON
NEeATEIbHOCTH MPEANPUATHSI B MPOLECCE CEPBUCHOTO OOCITYXKUBaHUS MPEANPUSITHIA
TPAHCTIOPTHOM Cephl.

2. IloBpimieHne HPGEKTUBHOCTH U  KOHTPOJIL  MPEAIpPUHUMATENbCKON
JESTEIbHOCTH MPEANPUATHS B cpepe cepBUca Ha TPAHCIIOPTE.

3. OpraHu3zauMoHHass  MOJEIb  KOHTPOJIA  (PUHAHCOBO-XO3AWCTBEHHOU
JESATEIIBHOCTH MPENNPUITHSI B MPOLIECCE CEPBUCHOTO OOCIYKUBAHUS MPENPUITHN
TPaHCIIOPTHOM Cepshl.

IIpumepnvie memol coobuenuii

1. IlpuGbuib U MeTOIUKA €€ OLICHKH Ha MPEANPUATUH B MPOLIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCHIOPTHOU cepsbl.

2. PenrtabenbHOCTHh U 3(PPEKTUBHOCTD MPEANPUHUMATEIHCKON ACSITEILHOCTH
B IIPOLIECCE CEPBUCHOIO 0OCITY>KMBaHUS MPEANPUATHIA TPAHCIIOPTHOM CEPBHI.

3. Ouenka peHTabenbHOCTH H O(YPEKTUBHOCTH MPEATPHUHUMATEIHCKOM
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

4. MexaHu3M  yOpaBlI€HUS  TYPUCTCKO-PEKPEALMOHHBIMM  IPOEKTaMH,
OpraHM3alMd W YIPaBJICHUS HMYILECTBOM a3pONOPTOBOrO KOMILIEKCA M aKTUBaMU
CEepBUCHBIX MPEANPHUATHII Ha TpaHCHOpPTe, oOecrneyeHus HHPPACTPYKTYPHOH
HOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B NPOLECCE  CEPBUCHOIO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

5. Meroauka pacueToB M aJrOpPUTM MIPOBEACHMS aHaIN3a IKOHOMUYECKHX
pe3yJabTaTOB JI€ATEIbHOCTH OpraHu3alii cdepbl cepBUca Ha TpaHCHOpTE IS
npuHATHA () HEKTHBHBIX YIIPABICHYSCKUX PEIICHUH.

6. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEHICHHS 3aJad B pamMKax
MOCTABJICHHOW LIE€NTU, HMCXOAS U3 JEHUCTBYIOLIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pPECypCcOB W OrpaHMYEHUN B TIpolecce OLEHKU dDPHEKTUBHOCTH PE3YIbTaTOB
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsl.

7. OCHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-IIPABOBBIE aKThl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPAaBOBOWM CHUCTEMBI U  POCCHICKOTO
3aKOHO/IATEIbCTBA.

8. IIpaBOBBIE U 3TUYECKHE HOPMBI O MPEJOCTABICHUM YCIYT.
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9. OcHoBHBIE HOpPMAaTHBHBIE TpPeOOBaHUA K JOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BBIOOpa ONTHMAaJIBHBIX CIIOCOOOB WX PEIICHHS, HCXOIS W3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPaHUYEHUN B MPOIECCE
OLICHKH AS(PPEKTUBHOCTU pe3yJIbTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

11. OcHoBbl MexaHuU3Ma (QOPMHUPOBAHUS ILelell MW 3a7ad JeATEIbHOCTH
NoJIpa3iesIeHui CepPBUCHOM JIEATEIHHOCTH MPEANPHUSATHSI.

12. Mertoapl oOpraHu3anvyd IUIAHUPOBAHUS W MOHHTOPHHTA ACSATEIHHOCTU
CEpBHUCHOI KOMIAHUHM B TPaHCIOPTHOW cdepe M B cepe rocrempurMcTBa Ha
TpaHCIIOPTE.

13. OcHOBBI MexaHWU3Ma OpPTaHU3AIMH WX BBHITIOJHEHUS B TIPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTH B MPOILIECCE CEPBUCHOTO OOCTY>KMBAaHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

14, OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEUICHUH TI0  Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOIIGHUWA TPEANPUSATUS TpaHCHOpPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLIEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

15. OcHoBbl MexaHuU3Ma pa3pabOTKA KOMIUIEKCA MEpPONPHUSITHH  TI0
OpraHU3allid, TJIAHUPOBAHUIO ¥ MOHUTOPHUHTY JCATEIHPHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHCIOpTa U OOBEKTOB aBUAIIMOHHOW HHQPACTPYKTYypbl B IIpoIliecce
OllecHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCHIOPTHOU CPepBbl.

16. Meroasl opraHu3zanmyy W TPOBEACHHWS MApKETHHTOBOTO aHajIW3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B a’dpoONOPTy U Ha OOPTY BO3AYIIHOTO CyJHA B
npouecce OUeHKH 3(P(EKTUBHOCTH pe3ysbTaTOB JEATENIBHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPETPUATUI TPAHCTIOPTHOU CHEphI.

17. OcHOBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yUYeHUsS U MOTUBAIIUH
COTPYIHUKOB CTPYKTYPHOI'O MOJpa3AefieHus B Mpoliecce OLEHKH 3()(PeKTUBHOCTU
PE3YJIbTATOB JACSTEIHHOCTA B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATPUITHIMA
TPaHCTIOPTHOM Cepshl.

18. OcHOBb MexaHW3Ma OpraHU3alldd ¥ YNPaBICHUS HMMYIIECTBOM
a’pOMOPTOBOTO KOMITIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI HA TPAHCIIOPTE.

19. Meroasl ompeneneHus TokazaTened S(PQPEKTUBHOCTH IEATEILHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANPUATHI CepBUCA B YCIOBHUSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpOIEecCe OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

Tunoevle cumyayuonHvle 3a0anusi 018 peulenusi Ha NPaKmMu4eckKux 3aHsAmusix

Kaxxnas paGodas rpymrma rOTOBUT MPE3CHTAIMIO CBOETO PEIIeHUs MPOOIEeMbI U
B XO7Ie 00111el AUCKyCcCHU 000CHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu:

[Ipenyioxute 1 0OOCHYHTE OCHOBBI MEXaHU3Ma OPTAHU3AIUU WX BBITOTHCHUS
B IIpolecce OLEHKU 3PPEKTUBHOCTH PE3YJIbTATOB JIEATEIHHOCTH C YUETOM CHCTEMBI

144



nokazarenei 3(pQGEeKTUBHOCTH MPEANPUHUMATEIBCKON JEATEIbHOCTH CEPBUCHOTO
NPEANPUATHS B MPOLECCE CEPBUCHOTO OOCITYKUBAaHUSI B TPAHCIIOPTHOM cepe.

Tema 17. OnieHka pUCKOB B IpOIIECCE MPEANPUHUMATENIBCKON ASSITENBHOCTH B
MPOILIECCE CEPBUCHOTO 0OCTYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM chepbl

llepeuenvb munoguvix 60npocos 0/ yCMHO20 0Npoca

1. CyuHocTh NpeanpUHIMATEIBCKOTO PUCKA.

2. Knaccuduxamuss mnpeanpuHUMATENbCKUX PHUCKOB Ha MPEANPUATAU B
IPOILIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANIPUATHI TPAHCTIOPTHOM CEpHI.

3. Ilpomecc ynpaBieHusl pucKaMH Ha TPEINPUIATHHA B MPOLIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCIIOPTHOU chepHhl.

lIpumepnvre memwvi coodwenu

1. Meronbl ynpaBieHHs PUCKOM Ha MPEANPHUATHU B MPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS NPEINPUATUNA TPAHCTIOPTHOU cephl.

2. Mertoabpl  OLEHKM PHUCKOB B  TpolLEcCe  MPEeANPUHUMATENIbCKON
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEIIPUATUN TPAHCIIOPTHOU
chepsl.

3. MexaHu3M OpraHU3alMOHHOTO OOECleueHusi Mpolecca CEPBUCHOIO
oOCITy’)KMBaHUs, INIAHUPOBAHUS 1 MOHUTOPUHTA JESTEIIBHOCTH CEPBUCHON KOMITAHUU
B c(epe TpaHcmopra B Ipolecce pa3pabOTKu OW3HEC-TUIaHa, OpraHU3aluU
WHIYCTPUU TOCTEIPUUMCTBA.

4. MexaHu3M  yOpaBiCHHUS  TYPUCTCKO-PEKPEAIIMOHHBIMU  MPOEKTaMH,
OpraHM3ald W YMPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO KOMILIEKCA U aKTHBAMHU
CEpBHUCHBIX TMPEANPHUATHI Ha TpaHCHOpTe, obOecredeHus HHPPACTPYKTYPHOI
HNOJJCPKKA M OKOHOMHUYECKOM  O€30MacHOCTH B TPOIECCE  CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepbl.

5. Meroanka pacyeToB W QJITOPUTM IMPOBEACHHUS aHAINU3a SKOHOMHUYECKHX
pe3yJabTaTOB JIEATEIbHOCTH OpraHMu3alii cdepbl cepBUca Ha TpaHCIOpPTE MAJIs
npuHATUS 2 (HEKTUBHBIX YIPABICHUECKUX PEIICHHI.

6. OcHOBBI BbBIOOpa ONTHMAIBHBIX CIIOCOOOB pEIICHHS 3a7a4 B paMKax
NOCTABJICHHOW WENHM, HUCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
PECYpPCOB M OTrpaHMYCHUN B TIpoIlecce OLECHKH 3PGEKTUBHOCTH PE3yIbTaTOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATUN TPAHCIOPTHOM
cdepsl.

7. OCHOBHBIE HOPMBI TPaBa U HOPMATHBHO-IIPABOBBIE aKThl B Cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUMCKOW TPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHO/IAaTEIbCTBA.

8. [IpaBoBBIE M ATUYECKUE HOPMBI O MPEIOCTABICHUN yCIYT.

9. OcHOBHbIE HOpMaTHMBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa HA TPAHCIIOPTE.

10. AnropuT™ BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB WX PEIIEHUS, UCXOIi U3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCSl PECYPCOB U OTpaHMUYEHUI B IpoIecce
OlIEHKU dS(PPEKTUBHOCTU pPE3yAbTATOB JEATETLHOCTH B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPeEpHI.
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11. OcHoBbl MexaHu3Mma (QOpPMHUpPOBaHUS Ieed M 3a4ay JIeATeIbHOCTH
No/Ipa3/ieIeHu CEPBUCHOM JIEATETbHOCTH MPEITPUSITHSI.

12. Meroabl oOpraHu3alvy IUIAHUPOBAHUS W MOHHUTOPHHIA JAESTEIBHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha
TpaHCIOpTE.

13. OcHOBBI MexaHU3Ma OpPraHU3AlMHM WX BBHINOJHEHUS B MPOIECCE OLEHKH
(b (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B MIPOLIECCE CEPBUCHOTO OOCITYKUBAHMUS
IpEINpUITHI TPAHCTIOPTHOM cephl.

14. OcHOBBI NPUHATHSA OPraHU3ALMOHHBIX PENIEHUH 10  Pa3BUTHUIO
KJIUCHTYPHBIX ~OTHOIICHUW TPEANPUATUS TpaHCHOPTHOH cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIBHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdhepsl.

15. OcHoBBbl MexaHuU3Ma pa3pabOTKU KOMIUIEKCA MEpPONPHUSTHH  TIO0
OpraHu3alyy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOM KOMITAaHUU
B cdepe TpaHcnmopra M OOBEKTOB aBHALIMOHHONM HH(QPACTPYyKTyphl B IpoIecce
OLIEHKH d3(PPEKTUBHOCTH pE3yNbTATOB JCSATEIBHOCTH B MPOLECCE CEPBUCHOIO
oOCITy>KMBaHUs NPEANPUATUN TPAHCIOPTHOU chepbl.

16. Metoapl opraHuMzallMM W NPOBEACHUS MApKETHMHIOBOIO aHAIM3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poNOpPTy U Ha OOPTY BO3IYLIHOTO CyJHa B
npolecce OUEHKH 3(P(EKTUBHOCTH pPe3yJbTaTOB JEATEIBHOCTH B MpoOLECCe
CEpPBUCHOTO OOCITYKMBAHMS MPEINPUATUI TPAHCIIOPTHOU Cc(ephI.

17. OcHOBBI MexaHu3Ma pa3pabOTKU CUCTEMBI HAOOpa, 00yYeHU U MOTUBALIUH
COTPYIHHUKOB CTPYKTYPHOI'O MOAPA3AEIEHUs B IMPOIECCE OUEHKH 3(PPEKTUBHOCTH
pPE3yNbTATOB AESATENBHOCTA B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPHUITHIA
TPaAHCIIOPTHOM CQEpBHI.

18. OcHOBbl MexaHHW3Ma OpraHu3allid W  YOPaBIEHUS UMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPaHCIIOPTE.

19. Meroasl ompeneneHus Tmokazatene d(PEGEKTUBHOCTH JEATEITLHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANpUATUI cepBUCa B YCIOBHUSX TPAHCHOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB JCSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM Chephl.

Tunosvle cumyayuonusie 3a0anus Ol peuleHus: Ha NPAKMUYeCcKUX 3aHAMUIX

Kaxxnaa pabouas rpynna roTOBUT MPE3EHTALMIO CBOETO pEelIEHUs MPoOIeMbl U
B X0j1¢ 001Iel TUCKYyCCUU 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3alliu:

[Ipennoxure u 000CHYHTE OCHOBBI MEXaHU3Ma Pa3padOTKH CUCTEMBbI Habopa,
oOy4eHHs] U MOTHBALMM COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3[eieHus B Ipolecce
olleHKH AS(PGEeKTUBHOCTU PE3YIbTATOB JCATEIBHOCTU C YYE€TOM KiacCU(UKAIUU
NpEeINTPUHUMATEIBCKUX PUCKOB CEPBUCHOTO MPEANPHUITHS B MPOIECCE CEPBUCHOTO
oOCTy>KMBaHUS B TPAHCTIOPTHOM cepe.

Tema 18. Ouenka MHBECTULMOHHOU MIPUBJIEKATEIBHOCTH
MPEANPUHUMATETECKON CTPYKTYPHI B cpepe TpaHCIIopTa
Ilepeuens munoswix 60nPoCcos 0l YCMHO20 ONPOCa
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1. IloHsTHE MHBECTULMOHHOW NMPUBJIEKATEIBHOCTH.

2. Omnpenenenve W BUIbl 3(D(YEKTUBHOCTH HHBECTUIMOHHBIX IPOEKTOB B
TpaHCIIOPTHOM cdepe.

3. OCHOBHBIE IPUHIIUIIBI OIIEHKHU 3 (PEKTUBHOCTH.

IIpumepHvie memul coobujenuii

1. Ouenka »(p()EKTUBHOCTH HWHBECTUIIMOHHBIX MPOEKTOB B TPAHCHOPTHOM
cepe.

2. Y4eT puCKOB MHBECTUIIMOHHBIX ITPOCKTOB B TPAHCIIOPTHOM chepe.

3. MexaHu3sM OpraHu3allMOHHOTO OOECHEYeHHUs TMpolecca CEepBUCHOTO
oOCIy>KMBaHUS, TUTAHUPOBAHUS 1 MOHUTOPHHTA JIEATEIILHOCTH CEPBUCHON KOMITAHUN
B cdepe TpaHCIOpTa B MpoIecce pa3padOTKM OW3HEeC-IJIaHa, OpTaHU3AINH
WHYCTPUU TOCTEIIPUUMCTBA.

4, MexaHu3M  YIpaBICHUS  TYPUCTCKO-PEKPEAIIMOHHBIMHA  TPOEKTAMH,
OpraHu3allid W YHPaBIICHUS UMYIIECTBOM a’pOINOPTOBOIO KOMILUIEKCAa U aKTUBAMU
CEpPBUCHBIX MPEANPUITHI HA TpaHCHOPTE, oOecreyeHuss HUHPPACTPYKTYPHOH
HOJIEPKKA M DKOHOMHUYECKOM  0O€30MacHOCTM B IPOLECCE  CEPBUCHOIO
0OCTy>KUBaHUS PEANPUATAN TPAHCTIOPTHOU Cephl.

5. Meroauka pacyeToB M aJTOPUTM IPOBENICHUS aHAIM3a YKOHOMHYECKHUX
pe3yibTaTOB JACSATEIBHOCTH OpraHu3aiuii chepsl cepBUca Ha TpaHCHOPTE JUIs
npuHATUS 2 HEKTUBHBIX YIPABICHUECKUX PEIICHH.

6. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEHICHHS 3aJad B paMKax
MOCTABJICHHOW IIeTTH, WMCXOAS U3 JEHCTBYIONIMX TIPABOBBIX HOPM, HMCIOIIUXCS
pECypCcOB W OrpaHUMYEHUM B Tpolrecce OUEHKU 3PGEKTUBHOCTH PE3YJIbTaTOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUITUNA TPAHCIIOPTHOM
cdepsl.

7. OcHOBHBIC HOPMBI MPpaBa U HOPMATHBHO-TIPABOBHIC aKTHl B cepe CepBHCa;
OCHOBHBIE OCOOCHHOCTU POCCHUHCKOW TIPaBOBOW CHCTEMBI U  POCCHUHCKOTO
3aKOHOJIaTEIhCTBA.

8. IIpaBoBBIC U ATUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

9. OcHOBHbIE HOpPMaTHMBHBIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIsl U3
JEUCTBYIONTUX TMPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepbl.

11. OcHoBbl MexaHu3zMa (OpMHUpPOBaAHUS ILI€JIeM M 3amayd JACeSTeIbHOCTH
NoJIpa3elieHui CepBUCHOM JIEATEIHHOCTH MPEATPHUSATHSI.

12. Meroapl OpraHu3anyy IUIAHUPOBAHWS W MOHHTOPHHTA JACATEIBHOCTH
CEpBHCHOI KOMMIAaHWHM B TpaHCIOpPTHOW cdepe W B cepe rocTenpurMcTBa Ha
TpaHCTIOPTE.

13. OcHOBBI MexaHU3Ma OpPTaHU3AIMHM WX BBHITIOJHEHUS B TIPOIECCE OIEHKH
3¢ (HEKTUBHOCTH PE3yIbTATOB JIEATEILHOCTH B MIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.
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14. OcHOBBI NPUHATUSA OPraHU3ALMOHHBIX PEUIEHUH 10  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIEGHUWA TPEANpUsATHs TpaHCHOpPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKU dPHEKTUBHOCTH PE3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

15. OcHoBBl MexaHuU3Ma pa3pabOTKU KOMIUIEKCA MEpPONPHUSITHH  TIO0
OpraHu3alliy, TJIAaHUPOBAHUIO U MOHUTOPHUHTY ACSTEIBHOCTA CEPBUCHON KOMIAHUU
B cdepe TpaHcmopra M OOBEKTOB aBMALMOHHOW HMH(PACTPYKTYyphl B MpoIecce
OICHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KMBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

16. Metoapl opraHuzaliii W MPOBEACHHUS MAPKETHHTOBOTO  aHaIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poONoOpPTy M HA OOpPTY BO3AYIIHOTO CyJHA B
nporecce OUeHKH A(P(EKTUBHOCTH Ppe3yJbTaTOB JEATENBHOCTH B IpoIlecce
CEPBUCHOTO OOCITYKMBAHUSI MPENPUATUN TPAaHCTIOPTHOU cHephl.

17. OcHOBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAbOpa, 00yUYeHUS U MOTUBAIIUU
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3felieHnss B Mpolecce OLEHKU 3(pPeKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAaHUS IMPEANPUSATHI
TPAHCTIOPTHOM cephl.

18. OcHOBb MexaHWU3Ma OpraHu3alldd ¢ YNPaBICHUS HUMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

19. Meroasl ompeneneHus IMokazaTened A(PPEKTUBHOCTH ACATEITHHOCTH
CTPYKTYPHOTO TOJIpa3AefieHus] MPEANPUATHI CepBUCA B YCIOBHSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpolecce OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM ChEpBHI.

Tunoevie cumyayuonnwvie 3a0anus OJisl peuleHus Ha NPAKMUYEeCKUX 3aHamusx

Kaxxnas pabodas rpymnmna roTOBUT MPE3EHTALIMIO CBOETO PEIICHUs MPOOIEeMBbI U
B XO7Ie 00111el AUCKycCHr 000CHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu:

[Ipenyioxute 1 000CHYWTE OCHOBBI IPUHITHS OPTAHU3AIMOHHBIX PEIICHUM 110
Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHUH MPEANPUITHS C YY€TOM OCHOBHBIX TPHUHIIUIIOB
OLICHKH dS(PPEKTUBHOCTU CEPBUCHOTO TMPEANPUATUS B TPOIECCE CEPBUCHOTO
oOCTy>KMBaHUS B TPAHCTIOPTHOM cepe.

Tema 19. [IpennpuHumarenbCckast CeTh u BHYTpU(PUPMEHHOE
OpEeINPUHUMATEIBCTBO HA TMPEANPHUSATHSIX CEpBHCA B TMPOIECCE CEPBUCHOTO
oOcCIy>KMBaHUs B TPAHCIIOPTHOM cepe

Ilepeuens munoswix 60npPoCco8 0 YyCMHO20 ONPOCa

1. CyuHOCTh W OCHOBBI (DOPMHpPOBAHUS TPEANPHUHUMATEIHCKUX CETeH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCHIOPTHOM ChEpBHI.

2. CeteBble 00bEAMHEHUS B TPAHCTIOPTHOM cepe.

3. Kiacreps! kak ceTeBbie TeppUTOpHATbHBIE 00BEUHEHUS B chepe cepBuca
B MIPOIIECCE CEPBUCHOTO OOCITY)KHUBAHUS MIPEANPUITUA TPAHCTIOPTHOH ChEpHI.

IIpumepnvie memvl coobuerull

148



1. VHHOBanmoHHBIE TPEINPUHUMATENbCKHE CETH B cdepe cepBuca B
MpOLIECCE CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATUA TPAHCHOPTHOM  cdephl:
TEXHOJIOTUYECKHUE MApPKH, MOJHCHI.

2. PeruonHaiibHble TNpEANPUHUMATEIICKUE CETU: OM3HEC-LEHTPhI, OU3HEC —
uHkyOaTopbl. IloHsTHEe W UEAM BHYTPUPUPMEHHOrO NPEANPUHUMATEIHCTBA Ha
NPEANpUATUIX CEepBHCAa B TPOIECCE CEPBUCHOIO OOCTY>KUBAHUS MPEANPUITHIA
TPaHCIIOPTHOM Cephl.

3. Kmaccudukanus Ttexnonoruii mo J[xoan Bymasopn, mo [[xeimcy
Tommcony.

4. BaytpudupmMeHHOE pacnpeesieHne pecypcoB Ha MPEANPUITUSIX CEPBUCA B
MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUITUNA TPaHCIOPTHON cdephl: BHUIBI
pPECYPCOB, TIPOIIECC IBUKEHUS PECYPCOB, (PaKTOPBI pECypcocOepeKeHUsI.

5. BuHytpuupmeHHbIE CUCTEMBI YIPABICHUS Ka4yeCTBOM MPOIYKIUH, padoT,
yCIyTr: TOBAapHBIM 3HAK, CTaHAApTU3alMs, cepTUudUKanus, JIUIECH3UPOBAHUE.
BryTpudupmMeHHbie CUCTEMBI IJITAHUPOBAHUS HA TIPEANPUATHUSIX CEpBHUCA B MPOIIECCE
CEPBUCHOTO OOCITYKUBAHUSI MPEITPUATUI TPAHCIIOPTHOU CHephI.

6. OcHOBbI BbIOOpa ONTHUMAJBHBIX CIIOCOOOB pEIICHHS 3a7a4 B paMKax
MOCTABJICHHOW MIE€TH, HMCXOJS U3 JEHUCTBYIOIIUMX TIPABOBBIX HOPM, HMEIOIIUXCS
pPEeCypcoB M OIpaHMYEHUH B TMpoLECcCEe OLICHKH HPPEKTUBHOCTH pPE3YJIbTATOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

7. OCHOBHBIE HOPMBI TPaBa U HOPMATHBHO-IIPABOBBIE aKThl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPAaBOBOW CHUCTEMBI M  POCCHUICKOIO
3aKOHO/IaTEIbCTBA.

8. [IpaBoBbIE M 3TUYECKUE HOPMBI O MPEIOCTABICHUN yCIYT.

9. OcHOBHBIE HOpPMaTHUBHBIE TpPeOOBaHUA K JTOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUS, UCXOIs U3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCSl PECYPCOB U OTPaHUYEHUN B Ipolecce
OomneHKH J()PEKTUBHOCTH PE3yJIHTATOB JICSITCIBHOCTH B IPOIECCEe CEPBHUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

11. MexaHu3M MapKETHHTOBBIX UCCJIEIOBAHUN pBHIHKA YCIYT, OCHOBBI
MOTHUBAIlMA TOTPEOUTENE M KOHKYPEHTOB B TMpOIEcce OLEHKU 3PPEKTUBHOCTH
pe3yabTaTOB ACSITEILHOCTA B IMPOIIECCE CEPBUCHOTO OOCITYKHBAHHS TPEIPHUITHIA
TPaAHCIOPTHOM CQeEpBbI.

12. OcHOBBI MexaHHW3Ma OTPECIICHUs, aHaJIn3a, OIEHKH MPOU3BOICTBEHHO-
DKOHOMHMYECKMX IIOKAa3aTeJe MpeanpusTHi cepBHCa B MPOLECCE OLEHKHU
3¢ (HEeKTUBHOCTH Pe3yJIbTaTOB ACSITEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBaHUS
NPEANPUATANA TPAHCTOPTHOM CeEpBHI.

13. OcCHOBBI TPUHITHS DKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYCCKUX
pelieHuit B mpolecce OIEHKH 3(PPEKTUBHOCTU pPE3yJIbTATOB JCSATEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CheEpBhl.

14. Mexanu3m obecrnieueHUsT SKOHOMHYECKON 3(()EKTUBHOCTH CEPBHUCHOMU
JESITEIbBHOCTH TPEANPUSATHS B TMpOLEcce OLEHKH 3(P(PEKTUBHOCTU pPE3yIbTaTOB
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JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdephl.

15. OcHoBbl MexaHu3Ma (QOPMHUPOBAHUS ILeJed M 3a7a4 JeATEeIbHOCTH
Mo/Ipa3/ieICHUN CEPBUCHOM JIEATETbHOCTH MPEITPUSITHSI.

16. Meroabl oOpraHu3alnvy IUIAHUPOBAHUS W MOHHUTOPHHIA JAESTEIBHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe TrocTenpurMCTBa Ha
TpaHCIOpTE.

17. OcHOBBI MeXaHHM3Ma OpPraHU3aAlMU UX BBINOJHEHHUS B IMPOIIECCE OLICHKU
3¢ (HEKTUBHOCTH PE3YJIBTATOB JEATCILHOCTH B HAIPaBICHUW pa3pabOTKu Ou3HEc-
wiaHa, obOecrneueHuss HMHPPACTPYKTYpPHOH  MOAJNEPKKH W DKOHOMHUYECKOU
0€30IMacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEANPUATHI TPAHCTIOPTHOM
cdhepsl.

18. OcHOBBI TpPUHATHA OPTAaHHU3AIMOHHBIX PEUICHUH MO  Pa3BUTHIO
KJIMEHTYPHBIX  OTHOILICHUWA TPEANpusTAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUHMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCITYKUBAHUS NPEANPUATUN TPAHCIOPTHOM
chepsl.

19. OcHoBbl MexaHuU3Ma pa3pabOTKH KOMIUIEKCA MEpPONPHUSITHH  TI0
OpraHu3alliy, TIAHUPOBAHUIO U MOHUTOPHUHTY JACSATEIBHOCTA CEPBUCHON KOMIAHUU
B cdepe TpaHcnmopra M OOBEKTOB aBHALMOHHOM HHQPACTPyKTYphl B MpoIlecce
OllecHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepsbl.

20. Metoasl oOpraHW3all W TPOBEACHHUS MAPKETHHTOBOTO  aHAIH3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poIopTy W Ha OOpTy BO3IYIIHOIO CyJHa B
npoluecce OUEHKH 3(P(EKTUBHOCTH pPe3yJbTaTOB JEATEIBHOCTH B IpOLECCEe
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

21. OcHOBBI MeXaHW3Ma pa3pabOTKHU CUCTEMbI HAbOpa, 00yUYeHUS U MOTUBAIIUH
COTPYIHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB ACSITEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUSATHIMA
TPaHCTIOPTHOM Cepshl.

22. OCHOBbI MEXaHW3Ma OpraHU3alMK W YIOPABJICHHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATUN HA TPAHCIIOPTE.

23. Metoasl ompeneneHust Tokazareneil dPGEeKTUBHOCTH EATEITbHOCTH
CTPYKTYpPHOTO TOJIpa3fefieHus] MPEANPHUATHI CepBUCA B YCIOBHSIX TPAHCTIOPTHOTO
KOMIUIEKCa B TMpOIEecCe OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATHIA TPAHCIOPTHOM ChepBhl.

Tunoevie cumyayuonnvie 3a0anus OJisl peuleHus Ha NPAKMU4eCcKUx 3aHamusx

Kaxxnasa pabouas rpynmna roTOBUT MPE3EHTALMIO CBOETO pelIeHUs! MPoOIeMbl U
B X0j1¢ 001Iel TUCKYCCUU 000CHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3alliu:

[Ipenyioxute 1 00OCHYWTE OCHOBBI MEXaHW3Ma OPraHHW3allMd U YIpaBICHUS
UMYIIECTBOM a3pONOPTOBOTO KOMIUIEKCA U aKTHMBAMH CEPBUCHOTO NPEINPUSITHUS C
Y4€TOM OCHOB  ()OpPMHUPOBAHUS TPEANPUHUMATEIBCKUX CETEH  CEepBHUCHBIX
OPEINPUITUI B IPOLIECCE CEPBUCHOTO OOCITYy>)KMUBaHUsI B TPAHCIIOPTHOM cepe.
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Tema  20. OxkoHomuueckas  0€30MaCHOCTh  MPEANPUHUMATEIHCKON
NESATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATANA TPAHCIOPTHOM
chepbl

llepeuenvb munogvlx 60npocos 01 YCMHO20 0Npoca

1. OcHOBHBIE THUIIBI U XapAaKTEPUCTUKU HETATUBHBIX BO3JACUCTBUU U yIrpo3
0e30MacHOCTU MPEANPUATHSI B MPOIIECCE CEPBUCHOTO OOCIY>KMBAHUS MPEANPUSTUN
TPaHCIIOPTHOM Cephl.

2. Dxonoruueckas O€30MacCHOCTh MPEINPHUITHS B TPOIECCE CEPBUCHOTO
0OCITy>KHUBaHUS MPEANPUATUI TPAHCTIOPTHOU chepbhl.

lIpumepnvle memwvi coodwenu

1. Cucrema oOpraHoB ¥ OpraHM3aliii W CHCTEMa Mep OOecreueHus
PKOHOMUYECKOM  O€30macHOCTHM  NPEAnpuaThs B MPOIECCe  CEPBUCHOTO
00CITy>)KMBaHUS MPEANPUATUN TPAHCTIOPTHOU Chephl.

2. OOmas knaccudukanus CrnocoOOB  OOecreyeHUuss HSKOHOMHUYECKOU
0€30I1aCHOCTH.

3. MexaHu3M OpraHU3alMOHHOTO OOECleueHusi MpoIecca CEPBUCHOTO
oOCITy’)KMBaHUs, NIAHUPOBAHUS 1 MOHUTOPUHIA AESITEIHOCTA CEPBUCHONM KOMITAHUU
B c(epe TpaHcropra B TIpoluecce pa3pabOTKM OW3HEecC-TUIaHa, OpraHHU3allU
UHAYCTPUU FOCTENPUUMCTBA.

4. MexaHu3M  yIOpaBi€HHUsS  TYPUCTCKO-PEKPEAllMOHHBIMU  MPOEKTaMH,
OpraHM3ali W YMPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO KOMILIEKCA U aKTHBAMHU
CEpBHUCHBIX TMPEANPHUATHI Ha TpaHCHOpTe, oOecredeHus HHPPACTPYKTYpPHOI
NOJJICPKKA M OKOHOMHYECKOH  O€30macHOCTH B MPOIECCE  CEPBUCHOTO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCHIOPTHOU CPepBbl.

5. Mertoanka pacdeToB W QJITOPUTM TMPOBEACHHUS aHAIN3a SKOHOMHUYECKHX
pe3yabTaTOB JIEATEIHHOCTH OpraHm3anuii cdepbl cepBruca Ha TpPaHCIOPTE s
npuHATUS G (HEKTUBHBIX YIIPABICHUECKUX PEIICHUH.

6. OcHOBbI BbBIOOpPa ONTHMAIBHBIX CIIOCOOOB pEIICHMS 3a7a4 B paMKax
NOCTABJICHHOW WENH, HUCXOAS M3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
PECYpPCOB M OTrpaHMYCHUN B TIpoIlecce OLEHKH 3S(PGEKTUBHOCTH PE3yJIbTaTOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYXUBAHUS NPEANPUITHIA TPAHCIIOPTHOM
cdepsl.

7. OCHOBHbBIE HOPMBI MPaBa U HOPMATHBHO-IIPABOBBIE aKThl B cepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI M  POCCHUICKOIO
3aKOHOJIaTEIbCTBA.

8. I[IpaBOBBIE U ATUUECKUE HOPMBI O MPEIOCTABICHUH YCIYT.

9. OcHOBHbIE HOpMAaTHMBHbIE TpeOOBaHMS K JOKYMEHTOO0OpOTy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. Anroput™ BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB KX PELIECHUS, UCXOIA U3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYEHHI B IpoIecce
OIICHKH A()PEKTUBHOCTU PpE3yAbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPeEpHI.

11. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJe W 3a7ad JeATEILHOCTH
MOAPA3ACIIEHUNA CEPBUCHOU AEATEIBHOCTHU MPEANPUSITHUS.
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12. OcHOBBI MexaHM3Ma OMPEIEIICHHUs, aHaJIn3a, OLIEHKH IPOU3BOICTBEHHO-
HPKOHOMHUYECKUX TOKa3zaTelled MpeNnpusiTMid cepBUca B TMPOLECCE OLEHKH
3 (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

13. OcHOBBI TPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHuil B mpolecce ONEHKU dS(PPEKTUBHOCTU pPE3YNIbTATOB JESITEIILHOCTU B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS TIPEANPUATUNA TPAHCTIOPTHOM CepHI.

14. Mexanu3m obecriedeHHs] SKOHOMHYECKON 3()PPEeKTUBHOCTH CEpBHUCHOI
JESITEIBHOCTH TIPEANPHUATHS B TpoIecce OLEHKH 3(Q(PEKTUBHOCTH pPE3yabTaTOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUITHIA TPAHCIIOPTHOM
cdhepsl.

15. Meroasl OpraHv3alvy IUIAHUPOBAHWS W MOHHMTOPHHIA JAESTEIbHOCTU
CEpBHUCHOI KOMIAHHHM B TPaHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TpaHCIOpTE.

16. OcHOBBI MexaHU3Ma OpPraHU3AIMHM WX BBHITIOJHEHHS B MPOIECCE OIEHKH
3¢ (HEKTUBHOCTH PE3YJIbTATOB AESATEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATAN TPAHCTOPTHOM ChEPHI.

17. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEUICHUH TI0 Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIGHUWA TPEANPUATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpoLEcCe OLEHKU 3PPEKTUBHOCTH PE3YIbTATOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

18. OcHoBbl MexaHW3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSITHH IO
OpraHu3alliy, MJIaHUPOBAHUIO U MOHUTOPUHTY AESATEIBHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcHopTa M OOBEKTOB ABHALIMOHHONM HMH(PACTPYKTYpPhl B IMpOILECCE
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

19. Meroasl opraHu3zalKi U TMPOBEACHHUS MApKETHHTOBOTO aHaju3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoNopTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npouecce OUeHKH 3((EKTUBHOCTH pe3ysbTaTOB JEATENIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCITY>KUBAaHUSI MPEITPUATUI TPAHCTIOPTHOU CHEphI.

20. OcHOBBI MeXaHW3Ma pa3pabOTKHU CUCTEMBbI HA0opa, 00yUYeHUS U MOTUBAIIUH
COTPYIHUKOB CTPYKTYPHOTO MOJpa3JelIeHUuss B MpoIecce OLEHKU 3(PPeKTUBHOCTU
pPE3YNbTATOB AESATENBHOCTH B MPOLECCE CEPBUCHOIO OOCITY>KUBAHUS MPEAIPHUITHIA
TPaAHCIIOPTHOM CQEpBHI.

21. OcHOBBI MeXaHHW3Ma OpraHM3allMd W YOPABJICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTHBAMHU CEPBUCHBIX MPEANPUATUNA HA TPAHCIIOPTE.

22. Mertoasl ompeneneHust mokazatenedl A(QPEKTUBHOCTH AEATEIBHOCTU
CTPYKTYPHOTO MOApA3eNeHUs NPEANpUsTUNA CepBUCa B YCIOBUSX TPAaHCIOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JICSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMUBAHUS TIPEANPUIATHIA TPAHCTIOPTHOM CheEpBhl.

Tunosvle cumyayuonusie 3a0anus OISl peuleHuss Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas paGodas rpymma rOTOBUT MPE3CHTAIMIO CBOETO PEIeHUs MPOOIEeMbI U
B XO7Ie 00111el AUCKycCHr 000CHOBBIBAET HEOOXOAUMOCTh €0 peann3aliu:
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[Ipennoxxute U 0OOCHYHTE METOAbI OpraHM3alM IUIAHUPOBAHUA H
MOHUTOPHUHIA JIEATEIBHOCTH CEPBUCHON KOMIIAHMM C YYETOM OCHOBHBIX THUIIOB U
XapaKTEepPUCTUKU HETaTUBHBIX BO3ACHCTBUN U Yrpo3 O€30MaCHOCTH MPEINpPUSTUS B
MPOILIECCe CEPBUCHOTO 0OCITYKMBAHUS B TPAHCIIOPTHOM cepe.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATENHCKON NEATEIbHOCTH
B TIPOIECCE CEPBUCHOTO O0OCITYKUBAHUS MIPEANIPUATHIA TPAHCTIOPTHOHN CephI

Ilepeuens munoswvix 60nPoCco8 0l YyCMHO20 ONPOCa

1. Tloumsarue OTBETCTBEHHOCTH CyOBEKTOB IpeanTPUHUMATEIHCKOM
JESITEIBHOCTH.

2. Bumet 1 QopmMBl OTBETCTBEHHOCTH CYOBEKTOB MpPEANPHUHUMATEIHCKOM
JIESITEIbHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdhepsl.

IIpumeprnvie memol coobuenull

1. IlpeanpuHumarenbckasi OTBETCTBEHHOCTh B  IPOIECCE  CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU Cephl.

2. CouuanbHasg OTBETCTBEHHOCTh B IIPOLIECCE CEPBUCHOTO OOCITY>KMBaHUS
MPEANPUATAN TPAHCTIOPTHOM CEpBHI.

3. MexaHu3sM OpraHu3allMOHHOTO OOECHeYeHHs mpolecca CEepBUCHOTO
oOCy>KMBaHUSs, TUTAHUPOBAHUS U MOHUTOPHUHTA JIEATEILHOCTH CEPBUCHON KOMITAaHUU
B cdepe TpaHcmopTra B Tpoliecce pa3paboTKu Ou3Hec-IJIaHa, OpraHu3aluu
WHIYCTPUHU TOCTEITPUUMCTBA.

4, MexaHu3M  YIpaBICHUS  TYPUCTCKO-PEKPCAITMOHHBIMHA  TPOEKTaMH,
OpraHM3ald W YMPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO KOMILIEKCA U aKTHBAMHU
CEpPBUCHBIX TMPEANPUITHA Ha TpaHCHOpTe, obecrmeueHus WHPPACTPYKTYPHOU
NOJJCPKKA M JKOHOMHYECKONW  O€30macHOCTH B MPOIECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

5. Meroauka pacdyeToB M aNrOPUTM NPOBEICHUS aHaIU3a SKOHOMUYECKUX
pE3yNbTaTOB JIESITEIILHOCTH OpraHu3amuii cdepbl cepBHca Ha TPAHCIOPTE A
npuHATUS G (HEKTUBHBIX YIIPABICHUECKUX PEIICHUH.

6. OcHOBbI BBIOOpa ONTHMAIBHBIX CIIOCOOOB pEIICHMS 3a7a4 B paMKax
MOCTABJICHHONW II€TM, HMCXOJS U3 JEHUCTBYIOIIUX TIPABOBBIX HOPM, HMEIOIIHUXCS
PECYpPCOB M OTrpaHMYCHUN B IIpoIlecce OLEHKH dS(PGEKTUBHOCTH PE3yJIbTaTOB
JIESITEIbHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITHIA TPAHCTIOPTHOM
cdepsl.

7. OCcHOBHBIC HOPMBI MPaBa U HOPMATHBHO-TIPABOBHIC aKTHI B cepe CepBHCa;
OCHOBHBIE OCOOCHHOCTH POCCHUMCKOW TPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHO/IaTEIhCTBA.

8. [IpaBoBBIE M ATUYECKUE HOPMBI O MPEIOCTABICHUN yCIYT.

9. OcHOBHbIE HOpPMATHMBHBIC TpeOOBaHMS K JOKYMEHTOO0OpOTy B cdepe
CepBHCa Ha TPAHCITOPTE.

10. AnropuTM BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB WX PEIIEHUS, UCXOIi U3
JEUCTBYIONTUX TPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHWYEHUHN B MPOIECCE
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OleHKH d()PEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS PEANPUATUNA TPAHCTIOPTHOU cPephl.

11. MexaHu3M MapKETHUHTOBBIX HCCIEIOBAHUNM pBIHKA YCIYr, OCHOBBI
MOTHBAllMA TOTPEOUTENE M KOHKYPEHTOB B Tpoliecce OLEHKU 3(P(HEKTUBHOCTH
pe3ynbTaTOB JEATEIHLHOCTH B MPOIECCE CEPBUCHOrO OOCTYKUBAHUS MPEIIPUITHIMA
TPaHCIIOPTHOM Cephl.

12. OcHOBBI MexaHU3Ma ONpENEICHUs, aHalnu3a, OLIEHKH MPOU3BOIACTBEHHO-
DKOHOMHMYECKMX II0Ka3aTeJie MpeanpusTHd cepBHCa B MPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTH B MPOILIECCE CEPBUCHOTO 0OCTY>KUBAaHUS
IpeINpUITHIA TPAHCTIOPTHOM cephl.

13. OcHOBBI TNPUHATHUS DKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pelieHui B Tporecce OIEHKH 3(PPEKTUBHOCTU pPE3yIbTATOB JCSATEIBHOCTH B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEPHI.

14. Mexanu3m oOecrniedeHUs] SKOHOMHUYECKON 3(()EKTUBHOCTH CEPBUCHOMU
NESATEIIBHOCTH TPEANPUATHS B MpPOLEcCe OLEHKU 3(P(PEKTUBHOCTU pPE3YIbTAaTOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOTIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

15. OcHoBbl MexaHu3Ma (QOpPMHpPOBaHUS Ieled M 3a7ay  JIeATeIbHOCTH
H0JIpa3iesIeHu CEPBUCHON JIEATENbHOCTH MPEATPUATHS.

16. MeToasl OpraHu3alydy IUIAHUPOBAHHUS M MOHHUTOPHUHIA JESTEIbHOCTH
CEpBHUCHOI KOMIAHWHM B TpPaHCIOPTHOW cdepe m B cdepe rocTrempurMcTBa Ha
TpaHCIIOPTE.

17. OcHOBBI MexaHHM3Ma OpPTaHHW3aI[MM WX BBHINOJHEHUS B IMPOLECCE OICHKU
3 PEKTUBHOCTU PE3YJbTATOB JCATEILHOCTH B HAIPABICHUM pPa3pabOTKU Ou3HEC-
miaHa, oOecredyeHus HHPPACTPYKTYpPHOM  TOAJAEPKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCTYXUBAHMS MPEANPUATUN TPAaHCIIOPTHOU
cdhepsl.

18. OcHOBBI TOpPUHATHA OPraHU3ALMOHHBIX PELUICHUH MO Pa3BUTHUIO
KJIUEHTYPHBIX OTHOIICHUW TPEANpUATUsS TpPaHCHOPTHOH cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B MpOLECcCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOM
cdepsl.

19. OcHoBbl MexaHuU3Ma pa3pabOTKA KOMIUIEKCA MEpPOMPHUSITHH  TI0
OpraHu3aly, TUIAHUPOBAHUIO ¥ MOHUTOPHHTY JIEATEIHHOCTH CEPBUCHOW KOMITAHUHU
B cdepe TpaHcnopTa U OOBEKTOB aBUALMOHHON HH(PACTPYKTYphl B IMpoIlecce
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cPepsbl.

20. Meronsl oOpraHu3alMd W TPOBEACHHMS MapKETHHTOBOTO aHajau3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B a’dpoONOpPTy U Ha OOPTY BO3MYIIHOTO CyJHA B
npouecce OUeHKH J(P(EKTUBHOCTH pe3yabTaTOB JEATENIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCTY>KMBAHHUSI MPEITPUATUI TPAHCTIOPTHOU CHEpHI.

21. OcHOBBI MeXaHM3Ma Pa3pabOTKHU CUCTEMBbI HAa0Opa, O0yUYeHUS U MOTUBAIIUH
COTPYIHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B MpoIecce OIEHKU 3(PPeKTUBHOCTU
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PE3YNBTATOB JACSATEIHHOCTA B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TPEAIPHUSITHIMA
TPaHCIIOPTHOM CeEpBhl.

22. OCHOBBl MEXaHU3Ma OpraHu3allMd M YHOPABJICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATUN HA TPAHCIIOPTE.

23. Mertoasl ompeneneHuss TmokazaTened A(Q(PEKTUBHOCTH JAEATEIBHOCTU
CTPYKTYPHOTO MOJApAa3eNeHUs MPEANpUsTANA CepBUCa B YCIOBUSX TPAHCIOPTHOIO
KOMILJIEKCa B IMpoIlecce OLEHKH S(PPEKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B
MPOILIECCE CEPBUCHOTO O0OCTYKUBAHUSA MPEANIPUATHI TPAHCTIOPTHOM Cephl.

Tunosvle cumyayuorHvle 3a0aHUsl 05l peuleHUsl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpymma TOTOBUT MPE3CHTAIMIO CBOETO PEIIECHUs MPOOIEeMbI U
B X0/J1¢ 001Iel JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTh €T0 PeaTU3aIliH:

[IpenyioxuTe 1 000CHYHTE OCHOBBI MeXaHW3Ma (POPMUPOBAHUS IIETIeH U 3a/1a4
NEATETLHOCTH TIOMPA3/eIICHU CEePBUCHON ACATEIBHOCTH MPEANPHUATHS C y4ETOM
BUJIOB U ()OPM OTBETCTBEHHOCTH CyOBEKTOB MPEANPUHUMATEIHCKON JIEITEbHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS B TPAHCIIOPTHOM cdepe.

Tema 22. KynbTypa mnpeanpuHUMaTEeNbCTBA B IPOLECCE CEPBUCHOIO
oOCITy>)KMBaHUs NPEANPUATUN TPAHCHIOPTHOU chepbl

llepeuenvb munogvlx 60npocos 0 yCMHO20 0npoca

1. Bo3HMKHOBEHHE M CYUIHOCTb KYJbTYPhI NMpEANpPUHUMATENLCTBA B chepe
CepBUCa B IIPOILIECCE CEPBUCHOTO OOCIYKMBAaHUS NPEANPUATUNA TPaHCIIOPTHOU
cdepsl.

2. 3BeHbsI KyJIbTypbhl NPEIIPUHUMATEIHCKOW NEATEIHPHOCTH B YIPaBICHUU
MIPOIIECCaMH.

3. DJeMeHTHl KyJIbTYphl MPEANPUHUMATEIBCKOW AESITETRHOCTH B TPOIECCE
CEpPBUCHOTO OOCITYXMBAaHUSI MPEANPUATUI TPAaHCIIOPTHOU C(HEpHI.

IIpumepnvie memol coobujenuti

1. KonnenryanbHas WILTIOCTpALIUS MHO’KE€CTBEHHOCTHU acreKTOB
OpPraHU3allMOHHON KYJIbTYpBHI.

2. Monenb opraHu3alMOHHON KYJIbTYPHI.

3. HpaBcTBeHHbIE HOPMBI NPEANPUHUMATENBCKON JIEATEIBHOCTH B MPOIIECcCe
CEPBUCHOTO OOCITYKUBAaHUSI MPEINPUATHI TPAHCIIOPTHOU CHEPHI.

4. DneMeHTbl JTHKETa MpeAnpuHUMaTens. MexaHu3Mm OpraHu3alioOHHOIO
o0ecriedeHus mporecca CepBUCHOTO O0CTYKUBAHUS, TUNIAHUPOBAHUS 1 MOHUTOPHHTA
NEeSATEIbHOCTH CEPBUCHOM KOMIIAHUM B cepe TpaHCHopTa B Ipouecce pa3zpaboTKu
Ou3Hec-IJIaHa, OpraHU3aIlii HHTyCTPUU TOCTEIPUUMCTBA.

5. MexaHu3Mm  yOpaBl€HHS  TYPHCTCKO-PEKPEAlMOHHBIMU  MPOEKTAMH,
OpraHM3alKd W YMPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO KOMILUIEKCA U aKTHBAMU
CEpBHUCHBIX TMPEANPHUATHI Ha TpaHCHOpPTe, obOecrneueHus WHPPACTPYKTYPHOH
HOJIEPKKA M JKOHOMHUYECKOM  0e30macHOCTM B MPOLIECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CcPephl.

6. OcHOBBI BBIOOpa ONTHMAIBHBIX CIOCOOOB pENMICHHS 3a7a4 B paMKax
MOCTABJICHHOW WENH, HUCXOAS M3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLINXCS
pECypCcoOB W OTpaHWYEHUN B mporecce OINeHKU dS(PPEeKTUBHOCTU pe3ynbTaTOB
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JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdephl.

7. OcHOBHbIE HOPMBI NpaBa U HOPMATHUBHO-TIPABOBBIC aKThl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIaTEIhCTBA.

8. [IpaBoBbIE M 3TUYECKHE HOPMBI O TIPEIOCTABICHUU YCIYT.

9. OcHOBHbIE HOpPMaTUBHBIE TpeOOBaHUA K JIOKYMEHTOOOOpOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Anroput™ BbBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pEIICHHUS, HCXOAS U3
JEHCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCSl PECYPCOB U OTPAaHUYCHHUM B IpoIecce
OICHKU A(PPEKTUBHOCTH PpPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

11. MexaHu3M MapKETHUHTOBBIX HCCIEIOBAaHUM pBHIHKA YCIYT, OCHOBBI
MOTHBAILlMM TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHI
TPaHCIIOPTHOM Cephl.

12. OcHOBBI MexaHM3Ma ONPEIEIICHUs, aHalIn3a, OLEHKH IPOU3BOICTBEHHO-
HPKOHOMUYECKUX TIOKa3aTeled MpenlpusITHii cepBUca B TPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3YJIbTATOB AESATEIBHOCTU B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEpBHI.

13. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pemieHnii B mpouecce OHEHKH 3(PPEKTUBHOCTU pPE3yJIbTaTOB JEATEIbHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAaHUS IPEANPUATUNA TPAHCIOPTHOM CepBhl.

14. Mexanusm obOecniedeHus: >KOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHOU
JESITEIbHOCTH TIPEANPHUATHS B Tpollecce OLeHKH S(H(PEeKTUBHOCTH pPe3yabTaToOB
JIESITEIbHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsi.

15. OcHoBbl MexaHu3Ma (POPMUPOBAHUS IEJeH UM 3a7a4 JEATETbHOCTH
MOAPA3ACIICHUN CEPBUCHOU JEATEIBHOCTHU MPEANIPUSITHUS.

16. Metoasl OpraHu3alyy IUIAHUPOBAHHS M MOHHUTOPHUHIA JESTEIbHOCTH
CEepBUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIIOPTE.

17. OcHOBBI MexaHM3Ma OpraHU3al[MM WX BBHINOJIHEHUS B IPOLIECCE OLCHKU
3 PEeKTUBHOCTU PE3YJbTATOB JCATEILHOCTH B HAIPaBICHUHM pPa3pabOTKU Ou3HEC-
miaHa, oOecrnedeHus] HMHPPACTPYKTYpPHOM  TONJAEPXKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATUN TPAHCIIOPTHOU
cdepsl.

18. OcHOBBI TUPHUHATHA OPTAaHHW3AIMOHHBIX PEUICHUH MO0 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHUW TPEANPHUATUS TpaHCHIOPTHOW cdepel U chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B IpOIEcCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsl.

19. OcHoBbl MexaHW3Ma pa3pabOTKA KOMIUIEKCA MEPOMPHUSITHH  TI0
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMITAHUU
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B cdepe TpaHcmopTa W OOBEKTOB aBHAINMOHHON WH(PPACTPYKTYpHI B MpoIEcCe
OLICHKH A()PEKTUBHOCTU pe3yJbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

20. Metoapl OpraHu3zalMd M MPOBEACHUS MAPKETUHIOBOTO  aHANM3a
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’poIopTy W Ha OOpTy BO3IYIIHOIO CyJHA B
nmpoiecce OUEHKH A(PGEKTUBHOCTH PpPe3yJbTaTOB JEATEIBHOCTH B IIpoliecce
CEPBUCHOTO OOCITYKMBAaHUSI MPEINPUATUN TPAHCTIOPTHOU cephl.

21. OcHOBBI MeXaHU3Ma Pa3pabOTKU CHCTEMbI Ha0opa, 00yUeHHUS] 1 MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO TOApAa3AeleHUs B Mporiecce OIeHKH 3()PEeKTUBHOCTH
PE3YNBTATOB ACATEIBHOCTA B TMPOIECCE CEPBUCHOTO OOCTY)KWBAHHS TMPEATPHUSITHIA
TPAHCTIOPTHOM Cephl.

22. OCHOBBI MEXaHW3Ma OpTaHU3ANMH ¥ YOPABJICHHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHN HA TPAHCIIOPTE.

23. Meroasl ompeneneHuss TmokazaTenedl A()PEKTUBHOCTH JEATEIBHOCTU
CTPYKTYPHOTO TOJApAa3IeNeHUs MPEANpUsTANA CepBHCAa B YCIOBUSX TPaHCIOPTHOTO
KOMILJIEKCa B Ipollecce OIEHKH S(PPEKTUBHOCTU PE3YJIbTATOB JCATEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM Chephl.

Tunosvie cumyayuonnvie 3a0anus OJisl peuleHus Ha NPaAKMu4ecKux 3aHamusx

Kaxxnas paGodas rpymmna roTOBUT MPE3EHTAIMIO CBOETO PElISHUs MPOOIEMbI U
B X0J1¢ 00111el JUCKYCCUU OOOCHOBBIBAET HEOOXOJUMOCTh €T0 peaslh3alliu:

[Ipennoxute 1 00OCHYHTE OCHOBBI M€XaHM3Ma (DOPMUPOBAHMUS 1I€JICH U 3a7a4
NEATETLHOCTH TIOJPA3eICHIUN CEPBUCHON ACATEIBHOCTH MPEANPHUATHS C y4EeTOM
AJIEMEHTOB KYJIBTYPBI MPEATPUHUMATEIHCKOHN ACATEIHHOCTH B MIPOIIECCE CEPBUCHOTO
oOcCy’KMBaHUS B TPAHCIIOPTHOM cdepe.
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IIpuMepHBIN NepeYeHb BONPOCOB K 3a4eTy AJIsl NPOBeAeHUs IIPOMEKYTOYHOMN
aTTeCTAlMH N0 AUCHUILINHEe «OpraHu3anus nNpeAnpuHIMAaTe IbCKOI
NeATeJbHOCTH B c(pepe cepBrca HA TPAHCIIOPTE»

1. CymHocTh mpeanpuHUMATENbCTBA, OCOOEHHOCTH MPEANPUHUMATENHCTBA B
MPOILIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChEpBhl.

2. OYHKIUMU M TMPU3HAKU MPEINPUHUMATEIBCTBA B MPOIECCE CEPBUCHOTO
00CITy’)KMBaHUS MPEANPUATUN TPAHCIOPTHOU ChEpHI.

3. Krnaccudukamuss mnpeanpuHUMATENbCKON EATEIbHOCTH B IpoIlecce
CEPBUCHOI0 OOCITYKMBAHMSI PEIPUATUI TPAHCIIOPTHOU Cc(epHI.

4., Tunbl W BUABl NPEANPUHUMATEIBCKOM JEATENBHOCTH B MpPOLECCE
CEPBUCHOT0O OOCITYKMBAHMSI PEINPUATUI TPAHCIIOPTHOU C(epHI.

5. Pa3BuTHe 0T€UECTBEHHOrO MPEANPHUHUMATEIBCTBA.

6. MHHOBallMOHHOE TPEANPUHUMATEIHLCTBO B  IPOILIECCE  CEPBUCHOTO
oOCITy’KMBaHUs NPEANPUATUN TPAHCIOPTHOU chepbl.

/. Metoabl 1 MEXaHU3M OCYIIECTBIICHUS J€I0OBOM KOMMYHHKAIIMHU B YCTHOU U
NUCbMEHHOW  QopmMax B  IpOLECCe OpraHu3alid  HPeJIPUHUMATEIbCKON
NEATEIbHOCTH Ha TPAHCIIOPTE.

8. MeToapl TOAEPKKH JOJIKHOTO YPOBHS (PU3UUECKOI MOATOTOBIEHHOCTH
Ui o0ecredeHuss MOJIHOLUEHHOW COLMalbHOM U NPOPECCHOHATBHON CEPBUCHOU
NEATEIbHOCTH U CIIOCOOBI pa3BUTHA (PU3NYECKHUX KaueCcTB OyAylIEro CrenuagucTa mo
CEpBUCY.

9. Meroasl ompeseneHusi MOTPEOHOCTH B TEXHOJOTHYECKUX HOBALUAX U
nHpopMalimoHHOM oOecrieueHUu B cdepe cepBuUca B TMPOIECCe OpraHu3alUU
NPEANPUHUMATENBCKON IEATEIbHOCTH U CEPBUCHOTO OOCIYKMBaHUSI MOTpeOUTENEH
Ha TPAHCIIOPTE, B TOM YHUCIIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

10. Metonb! ocyIIecTBIECHUS MTOUCKA U BHEJPEHUS TEXHOJIOTHYECKUX HOBallUH
Y COBPEMEHHBIX MPOTPaMMHBIX MPOAYKTOB B CEPBUCHYIO JESATEIIbHOCTh OPraHU3alun
B IIpollecCe MNPEANPUHUMATENBCKON JAESITEIIbBHOCTA W OpPraHU3allMM CEPBHCHOIO
oOCTy>KMBaHUSI TTOTPEOUTENICH HA TPAHCIOPTE, B TOM 4YHCIE B chepe BO3IYIIHOTO
TpaHCIIOPTA.

11. Meronbl HCIOJIb30BaHUS TEXHOJOTWYECKUX HOBALMA M COBPEMEHHOIO
OpOrpaMMHOr0  o0ecrieueHuss B CEpPBUCHOM  JEATENBHOCTH B Ipoliecce
MPEANPUHUMATENBCKON JIEITEIbHOCTH U OpraHU3allid CEPBUCHOTO OOCITY>KMBaHUS
noTpeduTeNneil Ha TpaHCIOPTE, B TOM YKcie B cepe BO3AYIIHOIO TPAHCIOPTA.

12. OcHOBBI BBIOOpa ONTHMANBHBIX CIIOCOOOB pEIICHUS 3a7ad B paMKax
MOCTABJICHHOW LIENTU, HMCXOAS U3 JEHUCTBYIOLIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pecypcoB U OrpaHuyYeHuUid B Tmporecce OueHKH 3GOEKTUBHOCTH PE3yIbTAaTOB
NEATeIbHOCTH B HaNpaBJIeHUU  pa3paboTku  OusHec-IUlaHa, obOecredeHus
UHPPACTPYKTYPHOU TMOJACPKKM M IKOHOMHUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCTY>KMBAHHUSI MPEITPUATUI TPAHCTIOPTHOU CHEpHI.

13. Anroput™m BBIOOpa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, HUCXOMAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAHUYEHUIN B MPOLECCE
OIICHKU S(PPEKTUBHOCTH PE3YyJIbTATOB JEATEIHLHOCTH B HAMPAaBICHUHU Pa3pabOTKU
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OusHec-1IaHa, oOecredeHuss HHPPACTPYKTYpPHOH MOAJIEPKKH U SKOHOMHUYECKOMN
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMUBAHMS MPEANPUATUN TPAHCTIOPTHOU
cdepsl.

14. Mexanu3M MapKETUHIOBBIX UCCIIEIOBAHUN PHIHKA YCIYT.

15. OcHOBBI MOTHBAIMU MOTpeOUTENECH U KOHKYPEHTOB B MPOIECCE OLEHKH
(b (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIlpaBJIECHUU pa3pabOTKu OuzHec-
miaHa, oOecrnieyeHus HMHPPACTPYKTYPHOH  TOMJIEPKKA W IKOHOMHYECKOU
0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBaHUSI MPEATNPUITHI TPAHCTIOPTHOMN
cdepsl.

16. OcHOBBI MexaHH3Ma OIpEACNCHUs, aHajin3a, OLEHKU MPOU3BOACTBEHHO-
DKOHOMMYECKMX II0Ka3aTeJe MpealpusTHd CcepBHCa B IMPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH PE3YJIBTATOB JEATCILHOCTH B HAIPaBICHUU pa3pabOTKu Ou3HEc-
wiaHa, obOecrneueHus: HHPPACTPYKTYPHOH  TMOAJNEPKKH W DKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATUN TPAHCTIOPTHOU
cdhepsl.

17. OcHOBbl TPUHATUS SKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHUECKUX
pelieHuii B Tpouecce OUEHKHM JPQPEKTUBHOCTH pPE3YJIbTAaTOB JEATEIbHOCTH B
HanpaBJIeHUU pa3paboTKku OusHec-IaHa, oOecnedeHuss HUHQPacTpyKTypHOU
HOJIEPKKA M JKOHOMHUYECKOM  0€30MacHOCTM B IPOLECCE  CEPBUCHOTO
oOCITy’)KMBaHUs NPEANPUATUN TPAHCIOPTHOU cepBhl.

18. Mexanu3m oOecrniedueHuss IKOHOMUYECKOW 3((HEKTUBHOCTH CEPBUCHOM
NEeATEIbHOCTH MPEANPUATUS B Mpouecce OLEHKU 3(PPEKTUBHOCTU pe3yIbTaTOB
JEATCIbHOCTM B HaNpaBJICHUM  pa3pabOTKu  Ou3Hec-IJlaHa, oOecredeHUs
MH(PACTPYKTYPHOU TMOANEPKKH U HKOHOMHYECKOW O€30IacHOCTH B IMPOIECCEe
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

19. OcHoBbl MexaHW3Ma (OPMHPOBAHUS IeJel | 3a7ad  JeATEIbHOCTH
MOAPA3ACIICHUNA CEPBUCHOU AEATEIBHOCTHU MPEANPUSITHUS.

20. OcHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIE aKThI B CPepe CEpBHCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHOJATEIbCTBA, IPABOBBIE M OSTUYECKHE HOPMBI O NIPEIOCTABICHUU YCIYT,
OCHOBHBIC HOpMATHBHBIC TpPeOOBaHUA K JTIOKYMEHTOOOOpPOTYy B cdepe cepBuca Ha
TpPaHCIIOpTE.

21. Metoapl opraHu3aluy IJIAHUPOBAHUS W MOHUTOPUHIA JI€ATEIbHOCTH
CEpBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBa Ha
TpaHCHIOpTE.

22. OCHOBBI MEXaHM3Ma OPTaHM3AIMA WX BBHITIOJHEHHUSI B IMPOIECCE OIEHKU
3 PEKTUBHOCTU PE3YJbTATOB JCATEILHOCTH B HAIPaBICHUH pPa3pabOTKU Ou3HEC-
miaHa, oOecriedeHus] HUHPPACTPYKTYPHOM  TONJEPXKKH M DKOHOMUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHUS MPEAIPUITHI TPAHCTIOPTHOU
cdepsl.

23. OCHOBBI  TNPUHATUS  OPraHU3ALMOHHBIX  PEIIEHUH 1O  Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANpUATUS TpaHCHOPTHOH cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoIEcCce OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
NEATeTPHOCTH B HAMpaBlIeHWHW  pa3pabOTKM  OW3HEC-TUIaHa,  OOeCTeYeHUs
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UHQPACTPYKTYPHOU MOJAECPKKH M IKOHOMHUYECKOW O€30MacHOCTH B Mpollecce
CEPBUCHOTO OOCITYKMBAHUSI MPEINPUATUI TPAHCTIOPTHOU cephl.

24. OcHOBBI ~ MeXaHM3Ma  pa3pabOTKH  KOMIUIEKCA  MEPOINPHUSATHNH  TO
OpraHu3alliy, MJIAaHUPOBAHUIO U MOHUTOPHUHTY AESTEIBHOCTA CEPBUCHON KOMITAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBHUALMOHHON HH(PACTPYKTYphl B IMpoIliecce
OLICHKK AS(PPEKTUBHOCTU pe3yJabTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOIO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

25. Metoapl  opraHM3allid W MPOBEICHUS MapKETUHTOBOTO  aHAIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’sporopTy U Ha OOpTy BO3IYIIHOIO CyJHA B
nporecce OUeHKH A(P(EKTUBHOCTH Ppe3yJbTaTOB JEATENBHOCTH B IpoIecce
CEPBUCHOTO OOCITYKMBAHMSI PEIPUATUI TPAHCIIOPTHOU C(epHI.

26. OcHOBBI MeXaHu3Ma pa3pabOTKu CUCTeMbI Ha0opa, 00yueHUsI 1 MOTHUBALIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3felieHusi B MpoIecce OIEeHKU 3(PPeKTUBHOCTU
pe3yIbTaTOB JEATEIBLHOCTH B MPOIECCE CEPBUCHOrO OOCTYKUBAHUS MPEAIPUITHIMA
TPAHCTIOPTHOH cephl.

27. OCHOBBl ~MEXaHW3Ma OpraHu3allid MW  YIPaBJICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPAHCIIOPTE.

28. Metonpl ompezenieHus Tokaszatened  3(G(EKTUBHOCTH  JEATEIbHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANpUATUI cepBUCa B YCIOBUSIX TPAHCIOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB JIESITEIBHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMUBAHUS MIPEANPUATUIA TPAHCIOPTHOM CEpBHI.

29. O0OBeKThl U CYOBEKTHI MPENNPHHUMATEIHCTBA B IPOIECCE CEPBHCHOTO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cepsbl.

30. CymHOCTh TEPMUHOB «OPTAHU3AIMSD U «IIPEIMPHUITHE.

31. OcHOBBI 00IIENPABOBBIX 3HAHUI B pa3iHuYHBIX c(epax NesATeTbHOCTH, B
TOM YHCJE€ C YYETOM COLMAIbHON MOJUTUKHU TOCYAapCTBa, MEXKIYHApOJHOTO H
POCCHIICKOr0 ITpaBa.

32. Opranu3aiioHHO-TIPaBOBbIE (HOPMBI OpTraHU3AIIHIA.

33. OCHOBBI OCTPOEHUSI OPTaHU3ALMOHHONW CTPYKTYPhI, TUIIBI KOMMEPUECKUX
OpraHu3aluii B MPOIECCe CEPBUCHOTO OOCITYKMBAHUS MPEINPUSTUN TPAHCIIOPTHOU
cdhepsl.

34. YacTHO-TOCYIapCTBEHHOE  MapTHEPCTBO B TMPOIECCE  CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

35. OcHOBBI 00IIENPABOBHIX 3HAHUI B pa3iMuHBIX cepax NesATeTbHOCTH, B
TOM YHCIE€ C YYETOM COLMAIbHON MOJUTUKU TOCYyAapcTBa, MEXKIYHApOJHOTO H
POCCHICKOTO TIpaBa B HAMIPABJICHWN OTKPBITHS MIPEANPUHUMATEIHECKON CTPYKTYPHI.

36. OCHOBBI ~ OOIIETIPAaBOBBIX 3HAHMKA B  HampaBiIeHHH O(OpMIICHUS
JIOTOBOPHBIX OTHOIIEHHUI pa3paboTKu OM3HEeC-TIIaHa.

37. OCHOBBI ~ OOWIEMPABOBBIX 3HAHUN B  HAMpaBJICHUM  OOCCIICUCHUS
UHOPACTPYKTYPHOU TMOJACPKKH M IKOHOMHUYECKOM O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCTY>KMBAHHUSI MPEITPUATUI TPAHCTIOPTHOU CHEpHI.

38. MexaHu3M opraHu3alyu mpolecca cepBrca, BbI0Opa pecypcoB U CPENICTB ©
ydeToM TpeOoBaHUN TOTpEOUTENs] B HAMpaBlICHUH pPa3paboOTKu Ou3HEC-TUIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU MOJIEPKKH U SKOHOMUYECKON O€30MacHOCTH B
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MPOLIECCE CEPBUCHOTO OOCTYKUBAHUSA MPEANIPUATHI TPAHCTIOPTHOM Cephl.

39. MexaHu3M oOpraHu3aluu Ipolecca IUIAHWPOBAHMS IPOU3BOJCTBEHHO-
XO3SIMICTBEHHOH N1€ATENbHOCTU NPEAIPUATUS CEPBHUCA B 3aBUCUMOCTU OT U3MEHEHUS
KOHBIOHKTYPBI pPbIHKa M CIIpOca MOTpEeOUTENEH, B TOM YHCIIE C YUYETOM COLMAIbHOU
HOJIUTUKHU TOCYJapCTBA.

40. MexaHu3M oOpraHu3aluy Ipolecca IJIaHUPOBAaHUS IPOU3BOJICTBEHHO-
XO3SIICTBEHHON JIEATENBHOCTH MPEANPUATHS CEpBUCAa B HANPABICHUU pa3pabOTKU
OM3HeC-IIIaHa.

41. MexaHu3M OpraHv3aluyd Ipolecca IUITAHUPOBaHUS MPOU3BOJICTBEHHO-
XO35CTBEHHON JIESITEIbBHOCTU MPEANPUATHS CEpBHCA B HAIPaBICHUM OOECIEUECHHUS
UHPPACTPYKTYPHOU TOJACPKKA M IKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEPBUCHOT0O OOCITYKMBAHMSI PEINPUATUI TPAHCIIOPTHOU C(epHI.

42. Tlopsnox roCy1apCTBEHHOU perucrpauuu VHIMBUTyJIBHOTO
MPEATPUHUMATEIIS.

43. IIpouenypa IPEKpaICHHUS NEeATENBHOCTH VHAUBUIYAJIBHOTO
IIPEANPUHUMATETIS.

44, KpaTkasi XapaKTepUCTHUKa Pa3INYHbIX CTPYKTYpP MOJAECPKKUA POCCUHUCKOIO
MaJoro MpeANpUHUMATENbCTBA B IPOLECCE  CEPBUCHOIO  OOCITY>KHMBAaHUSA
MPEANPUATANA TPAHCTIOPTHOU CPepBhl.

45. [TpuunHbl, TOPMO3SILUE Pa3BUTHE NPEATNIPUHUMATENBCKON ESTEIbHOCTH B
P® B cdepe cepBuca B mpolLecce CEPBUCHOTO OOCITYXUBAHMUS MPEANPUITHIA
TPAaHCIOPTHOM CQEpBHI.

46. HampaBnenus 151 dopmbl roCyJapCTBEHHOU MOAACPKKHU
MPEINPUHUMATENBCKOMN AEATEIBHOCTU B PO.

47. Ilonarue nHPPacTPyKTYphl MOJACPKKH.

48. PactipenenieHne opraHm3alii  MHOPACTPYKTYpPHl MOIICPKKA MAJoOro
Ou3Heca M0 CTENEHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATENISMU.

49. lluppoBoii MOHUTOPUHT U YIPABIECHUE COCTOSIHUEM TPAHCIOPTHOM
UHOPACTPYKTYPHI.

50. Cnexktp  yciuyr,  HaumOoJiee  3HAYUMBIX  JJIs1  OCYIIECTBIICHUS
IPEANPUHUMATEIBCKON AEATENBHOCTH.

51. CooTBeTcTBHE YPOBHS CIIpOCa Ha YCIIYTH, MPEJOCTABIsEMbIE CEPBUCHBIMU
OpraHu3alysIMH, YPOBHIO IIPEIIIOKEHHUS.

52. [lonsTne OwW3HEC-MHKYyOAaTOpa Kak CTPYKTYpHl TOJACPKKH MAajoro
peANnpUHUMATEIBCTBA.

53. B3anmogeiicTBre Ou3HeC-WHKYOAaTopa W MajblX MPEANPUHUMATEIbCKIX
CTPYKTYp B TIpOIIECCE€ CEPBUCHOrO OOCITYXXHUBAHUS MPEANPUSATHNA TPaHCIOPTHOM
cdepsl.

54. Matpunia SWOT-aHanuza pocCuiicKux OM3HEC-UHKY0aTOPOB.

55. @opMBbl  MPEANPUHUMATENIBCKOTO  B3aUMOJEWUCTBUS  KAK  3JIEMEHT
UHQPACTPYKTYPhl HOIIACPKKUA MPEANPUHUMATEIBCKON JEATEIbHOCTH B MpoOIecce
CEepBUCHOTO OOCTYXHUBaHUS MPEANPHUATHI TPAHCHIOPTHOM c(ephl: ayTCOPCHHT,
bpaH4a3UHT.
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56. Ilonatue u kmaccuukanus BUAOB MaJOTO NPEINPUHUMATEILCTBA B
MPOILIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATUIA TPAHCTIOPTHOM ChepBhl.

57. 3apyOeKHBIA OMBIT Pa3BUTHS MAJOT0 MPEIIPUHUMATEILCTBA B MPOIECCEe
CEPBUCHOTO OOCITYKMBAHUSI MPEINPUATUN TPAaHCTIOPTHOU cHephl.

58. [IpeumyiiecTBa Majioro MpeANPUHUMATENHCTBA B MPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

59. Henoctatku Manoro mpearnpuHUMATEIbCTBA B TMPOIECCE CEPBUCHOTO
0OCITy>)KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepBhl.

60. BeiOop mapTHEpPOB MPEANPUATHS IS ATUTEIBHBIX OTHOIICHUH.

61. OcHoBHBIE (PAKTOPHI, TAPAHTUPYIOIINE HAZCKHOCTH CBSI3€H C MapTHEpaMHu.

62. OcHOBHBIE (POPMBI MPEIMTPUHUMATEIHCKOTO COTPYAHHUECTBA B Ipoliecce
CEPBHUCHOTO OOCITYKHBaHUSI IPEANPUATUN TPAHCTIOPTHOU Chephl.

63. OCHOBHBIE THUIIBI JIOTOBOPOB, HCIOJb3yEeMble NPEANPUHUMATEISIMU B
MpOLIECCE OCYIIECTBICHUS JEATEIBbHOCTH, CTPYKTypa MpPEeANpPUHUMATEIHCKOTO
JIOTOBOpA.

64. OCHOBBI JAENONPOU3BOACTBA B NPEANPUHUMATEIBCKON JIEATEIbHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCIIOPTHOM CEPBI.

65. [{udpoBuzaius 10KyMeHTO000POTa TPAHCIIOPTHBIX MEPEBO3OK.

66. PaccmoTrpenue HKOHOMUYECKUX CIIOpOB OpeapUITUN
(mpenmpuHUMAaTENEH).

67. Opransl, pacCMaTpUBAIOIINE YKOHOMUYECKUE CTIOPHI.

68. AnMuHHCTpaTUBHBIE Oaphepbl MPEANPUHUMATEIHCKON NEATEIbHOCTH B
IIPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MTPEANPUATHIA TPAHCIOPTHOM ChEpBHI.

69. O0ue MpUHIMIBI TPOBEJACHUS MPOBEPOK, OPTaHU3AIMS U MPOBEICHHUE
IIJJAHOBOM ITPOBEPKH.

70. Opranusaius 1 MpoBeICHNE BHEIUIAHOBOM MPOBEPKH.

71. Tlopsinok mpoBeAeHUS TPOBEPOK.

72. Paznuunbie  (OpMBI  OTBETCTBEHHOCTM  3a  HEUCIOJHEHUE  WJIH
HEHa/JIeXallee UCIIOIHEHUE 003aTeNIbCTB IPEATPUHUMATEIISIMH.

73. Buapl OTBETCTBEHHOCTH 3a COBEPIIICHHBIC B MPEANPUHUMATEIBCKON chepe
IPOTUBOINPABHBIE JICSTHUSI.

74. TlpennpuHUMaTenbCKast U1 U €€ BHIOOP.

75. ITpyHIMTIBI ¥ 3aKOHOMEPHOCTH MPOIECCa HAKOIUIEHUS, 0TOOpa U aHaln3a
IpeINTPUHUMATEIBCKUX HEH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS TIPEANPUITHN
TPaAHCIOPTHOM CQeEpBbI.

76. Kputepun oT00pa HaKOIJICHHBIX IPEANTPUHUMATEIBCKUX UICH B MpoIecce
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

77. YpOBHM OpraHU3allMOHHOW CpeIbl TPEANPUSATHS W UX DIEMEHTHl B
MPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

78. Cdepsl u pakTopbl Makpocpesl (001Iel cpeapl) U MUKpocpesl (padboueit
CpeIIbl) TPaHCIIOPTHOTO aBUATIPEATIPUSTHSI.

79. OCHOBHBIE THUIIBI KJIFOUEBBIX (DAKTOPOB ycrexa Ha TPAHCHOPTE.

80. Ucnonp3oBaHre KpUTEpHEB OTOOpPA HAKOIUIEHHBIX MPEANPHHUMATEIBCKUX
u7el B Mpolecce YIpaBieHUs MPeANpUsATHIMHI CEpBUCaA B TPAHCIIOPTHOW OTPACIIH.
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81. PazBuTue HampaBieHUN pPEHMHKMHUPHUHTA CHUCTEMbl WHGOPMAIMOHHON
HNOJIEPKKH YIPABIECHYECKUX PEIICHUN B IPOLIECCE YNPABICHUS MPEANPUATHIMU
CepBHCa B TPAHCIIOPTHOM OTpaCiH.

82. IlpuMeHeHne OCHOBHBIX THUIIOB KIIOUEBBIX (DAKTOpPOB yclexa Ha
TPAHCIIOPTE B MPOLIECCE YINPABICHUS MPEANPHUATHSIMH CEpBUCAa B TPAHCIIOPTHOM
oTpaciii B PO u B 1pyrux crpaHax.

83. MexaHu3M HCCIEeIOBaHUS PbIHKA, METOAMKA OpraHu3allud NpOAaX U
NPOJBWKEHUS CEPBUCHBIX NPOAYKTOB B MLEIAX pa3padOTKM Ou3HEC-IUIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOICPKKA U IKOHOMHUYECKOW O€30MMacHOCTH B
MPOILIECCE CEPBUCHOTO O0OCTYKUBAHUSA MPEANPUATHI TPAHCTIOPTHOM Cephl.

84. OcHOBBI TPHUHATHS 3KOHOMHUYECKHM OOOCHOBAHHBIX PEIICHUN, METOAMUKY
oOecriedyeHnss HKOHOMUYECKON 3(()EKTUBHOCTH OpraHu3aluii CEpBUCHOU cdepbl
npohecCHOHANBHON JESITeNIbHOCTH Ha TPAHCIOPTE, OCHOBBI pa3paboTKu OwusHec-
IUTaHA, AITOPUTM OOecreueHus: UHPPACTPYKTYPHOU HOJIAEPKKA U SKOHOMUYECKOU
0€30I1aCHOCTH B ITPOLIECCE CEPBUCHOTO OOCITYKUBaHMUS.

85. MexaHu3M OpraHu3aIllMOHHOTO OOCCIeYeHUs Mpoliecca CEPBUCHOTO
oOCITy’)KMBaHUs, NIAHUPOBAHUS 1 MOHUTOPUHIA AESITEIHOCTA CEPBUCHONM KOMITAHUU
B c(epe TpaHcmopra B Ipolecce pa3pabOTKu OW3HEC-TUIaHa, OpraHU3aluU
WHIYCTPUU TOCTEIIPUUMCTBA.

86. MexaHu3M  ympaBlIEeHHUS  TYPHUCTCKO-PEKPEALMOHHBIMU  IMPOEKTAMH,
OpraHu3allid U YHPABICHHUS MMYLIECTBOM a’pOIOPTOBOIO KOMILIEKCA U aKTHBaMU
CEpPBUCHBIX MPEANPUITH Ha TpaHCcHopTe, oOecrneyeHnus HHPPACTPYKTYpHOU
NOAJIEP)KKA M DKOHOMHYECKOW  0€30MacCHOCTHM B MPOIECCE  CEPBHCHOIO
0OCITy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU cepBbl.

87. Metoanka pacdeToB W QJITOPUTM TMPOBEACHHUS aHAIN3a SKOHOMHUYECKHX
pE3yNbTATOB JIESATENILHOCTU OpraHu3aiuii cdepbl cepBHca Ha TpPAHCIOPTE JIA
OpUHATHA PPEKTUBHBIX YIPABICHYECKUX PELICHUIN B 3aBUCUMOCTU OT M3MEHEHUs
KOHBIOHKTYPBI phIHKA U CIIPOca NOTpeOuTeIeH.

IIpumepHbIN NepeYeHb BONPOCOB K 3a4eTy ¢ OUEHKOM /IS POBeACHUS
NMPOMEKYTOYHOM ATTeCTANMHU MO AUCHUILINHEe «Opranu3anus
NPeANPUHUMATEIbCKON AeiTeJILHOCTH B c(pepe cepBUCa HA TPAHCIIOPTE)»

1. CymHocTh npeanpuHUMATENbCTBA, OCOOEHHOCTH MPEANPUHUMATENHCTBA B
IPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MPEANPUATHIA TPAHCIOPTHOM CeEpBhl.

2. OyHKIMKM W TPU3HAKK TPEANPUHUMATENHCTBA B TPOIECCE CEPBHCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cPepsbl.

3. Kiaccudukauus mnpeanpuHUMATENIbCKOW JEATEIbHOCTH B  MPOIECCce
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUATUI TPAHCIIOPTHOU CHEpHI.

4. Tunel W BUABl NPEANPUHUMATEIBCKOM JEATENBHOCTH B MpOLECCE
CEPBUCHOTO OOCTY>KMBAHHUSI MPEITPUATUI TPAHCTIOPTHOU CHEpHI.

5. Pa3BuTre 0TEUECTBEHHOIO NMPEANPUHUMATEIBCTBA.

6. VHHOBalMOHHOE MpPEeANPUHUMATENBCTBO B MPOLIECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEANPUATHN TPAHCTIOPTHOM cPephl.
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/. MeTtoabl 1 MEXaHU3M OCYIIECTBICHUS JEI0BOM KOMMYHUKAIIUU B YCTHOU U
NUCbMEHHOM  (opMax B  IMpollecCe OpraHU3alMKU  MPEANPUHUMATEIHCKON
NESATEILHOCTH Ha TPAHCIIOPTE.

8. Mertoabl TOAIEPKKU AOKHOTO YPOBHS (PU3UUECKOM MOATOTOBICHHOCTH
JUIsl 0OecriedeHHs] TOJIHOIEHHON COIUaibHOW W MPOGECCHOHAIBHONW CEPBUCHOU
NESATEILHOCTH U CTIOCOOBI Pa3BUTHS (PU3NYECKHUX KaueCcTB OyAyLIEro CrenruagucTa mo
CEpBHUCY.

9. Metoasl ompeneneHus MOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIMSIX U
nH()OPMAITMOHHOM oO0OecTieueHnn B cQepe cepBHCa B MPOIECCE OpraHU3AIHNH
IpeINTPUHUMATEIBCKON JACSITETFHOCTH U CEPBUCHOTO OOCTY>KMBaHUsS MOTpeOuTENeH
Ha TPAHCIOPTE, B TOM YHUCIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

10. MeToap! OCYyIIECTBICHUS TIOUCKA U BHEIPEHUS TEXHOJIOTHUCCKUX HOBAITUI
Y COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JI€SATEILHOCTh OPraHU3aIuu
B IIpollecce MNPeANPUHUMATEIbCKON JAESITEIbHOCTH W OpPraHU3allMM CEPBHCHOIO
oOcCiIy’)kMBaHUsI MOTpeOUTENEeH Ha TPAaHCIOPTE, B TOM 4YHCIE B c(hepe BO3AYLIHOIO
TpaHCIIOPTAa.

11. Meroabl HMCHOIB30BAHUS TEXHOJIOTMUECKHMX HOBAIUH M COBPEMEHHOTO
OpPOrpaMMHOr0  OOEcreueHuss B  CEPBUCHOW  JESATENIBHOCTHM B  Ipoliecce
MPEANPUHUMATEIHCKON JIEITEIbHOCTH U OpraHU3allid CEPBUCHOTO OOCITY>KHMBaHUS
noTpeduTeseil Ha TpaHCIoOpTE, B TOM YHCIE B cpepe BO3AYLUIHOIO TPAHCIIOPTA.

12. OcHOBBI BBIOOpPa ONTHMAJBHBIX CIIOCOOOB pEIICHWS 3aJad B paMKax
MOCTABJICHHOW II€JIM, MCXOJs W3 JEHUCTBYIOIIMX NPABOBBIX HOPM, HMEIOIIUXCS
pECYypCOB W OrpaHMYEHUN B TIpolrecce OUEHKU 3PGEKTUBHOCTH PE3YJIbTaTOB
JEATCIbHOCTM B HaNpaBJICHUU  pa3pabOTKu  Ou3Hec-IJlaHa, oOecrledeHUs
MH(QPACTPYKTYPHOU MOANEPKKH W HKOHOMHYECKOW O€30IacHOCTH B IMPOIECCEe
CEpPBUCHOTO OOCITYKMBAHMS MPEINPUATUN TPAHCTIOPTHOU cephl.

13. OcHOBHBIE HOPMBI ITPaBa U HOPMATUBHO-TIPABOBBIE aKThHI B CPEpe CEPBHUCA;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHOAATENbCTBA, MPABOBBIE M HITUYECKHE HOPMBI O TMPEAOCTABIECHUU YCIIYT,
OCHOBHBIC HOPMAaTHBHBIC TPeOOBaHUA K JIOKYMEHTOOOOPOTYy B cdepe cepBuca Ha
TPaHCIIOPTE.

14. AnropuT™M BBIOOpa ONTHMANBHBIX CHOCOOOB WX PEIICHUS, HCXOAS U3
JNEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAaHUYEHUN B MPOIECCE
OlleHKH A(PEKTUBHOCTU PE3YyJbTATOB JEATECIBHOCTH B HAIPaBICHUH Pa3paOOTKU
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATUN TPAHCIIOPTHOU
cdepsl.

15. MexaHu3M MapKETUHTOBBIX UCCJIEIOBAHUN PhIHKA YCIYT.

16. OcHOBBI MOTMBaLIMU MOTPEOUTENIE M KOHKYPEHTOB B IPOILIECCE OLICHKU
3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

17. OcHOBBI MeXaHM3Ma OIpEJCICHUS, aHallhu3a, OLEHKU MPOU3BOJICTBEHHO-
DKOHOMHMYECKMX IIOKa3aTeyied MNpeanpHUsTHNd cepBUCa B MPOLECCE OLEHKH
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3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
NPEANPUATAN TPAHCIIOPTHOM Chephl.

18. OCHOBBI TNPUHATHA HKOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHYECKUX
pemieHuil B mpouecce OIEHKU SPPEKTUBHOCTU PE3yNbTaTOB JEATEILHOCTH B
MPOILIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATUIA TPAHCIIOPTHOM Chepsl.

19. Mexanu3m oOecreuyeHus SKOHOMHUUYECKON A((PEKTUBHOCTH CEPBUCHOM
NESATEIbHOCTH MPEIIPUATHS B Mpolecce OIEHKA 3(PPEeKTUBHOCTU pe3yIbTaTOB
JIESITEIbHOCTH B Pa3NUYHBIX cdepax B HAMpaBICHUM pPa3pabOTKH OW3HEC-TUIaHa,
oOecniedueHrss MHGPACTPYKTYPHOU TOJACPKKA M IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEPHI.

20. OcHOBBl MexaHu3Ma (OpMUPOBAHHS TMEJIeH W 3a1ad  JeATeIbHOCTH
NoJIpa3iesieHui CepBUCHOM JIEATEIHHOCTH MPEANPHUSATHSI.

21. Metoasl OpraHW3anvyd ITUTAHUPOBAHWS W MOHUTOPHWHTA JIEATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe TrocTenpurMCTBa Ha
TpaHCIOPTE.

22. OCHOBBI MEXaHM3Ma OpPraHU3alUU WX BBIMOJTHEHHUS B TPOIECCE OIICHKHU
3¢ (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATUN TPAHCTIOPTHOM ChEpHI.

23. OCHOBBl ~ TPHUHATUS  OPraHU3AIMOHHBIX  PEHICHUH 10  Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOIIEGHUW TPEANpPUATHS TpaHCHOpPTHOM cdepbl u  chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpoOIecce ONEHKU dPPEKTUBHOCTH PE3yTHTATOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPHUITHIA TPAHCIIOPTHOM
cdepsl.

24. OcHOBBl ~MeXaHHW3Ma  pa3pabOTKM  KOMIUIEKCa  MEPONPHUIATHHA  TI0
OpraHU3allid, TJIAHUPOBAHUIO ¥ MOHUTOPHUHTY JCATEIHPHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBUALMOHHON HH(PACTPYKTYphl B IMpoIlecce
OomneHKH J()PEKTUBHOCTH PE3yJIHTATOB JIECATEIBHOCTH B IPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

25. Metoapl OpraHu3aliid ¥ TPOBEACHHS MApPKETHMHTOBOTO  aHAlM3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpTy BO3IYIIHOTO CyJHA B
npouecce OUeHKH A(P(EKTUBHOCTH pe3yjbTaTOB JEATEJBHOCTH B IMpoIlecce
CEPBUCHOTO OOCITY>KMBAHUSI MPEITPUATUI TPAHCTIOPTHOU CHEpHI.

26. OCHOBBI MEXaHM3Ma Pa3pabOTKU CUCTEMBI HA00pa, 00YUEHUSI U MOTHBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B TpoIecce OINeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITEILHOCTA B IMPOIIECCE CEPBUCHOTO OOCITYKHBAHHS TPEIPHUITHIA
TPaAHCIIOPTHOM CQEpBHI.

27. OCHOBBI MEXaHW3Ma OpraHWU3allMd ®  YIPaBICHUS  HUMYIICCTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBUCHBIX MPEANIPUATHI Ha TPAHCIIOPTE.

28. Metonbl ompenaesnieHUs TokazaTeiaed 3P OEKTUBHOCTH  JESITEIBHOCTH
CTPYKTYPHOTO TIOAPA3ACICHUS TPEANPUATANA CepBHCA B YCIOBUSX TPAHCIOPTHOTO
KOMITJIEKCA B TMporiecce OIEHKH S(PPEKTUBHOCTU PE3YJIbTATOB JCATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

29. O0bEKTH U CYOBEKTHI MPEANPUHUMATEIHCTBA B IPOIECCE CEPBUCHOTO
0OCTy>KWBaHUS TPEINPUATUN TPAHCTIOPTHOU cephl.
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30. CymHOCTh TEPMUHOB «OPTaHU3ALMSD U «IIPEIMIPHUITHE.

31. OcHOBBI 001IENIPABOBLIX 3HAHUW B Pa3IMUHBIX cepax AesATEILHOCTH, B
TOM YHCIE C YYETOM COLUMAIbHON MOJUTHUKU TOCYyIAapcTBa, MEXKIyHapOIHOTO H
pOCCHIICKOTO TIpaBa.

32. Opranu3aliMOHHO-TIPaBOBBIC (POPMBI OpraHU3aIIA.

33. OCHOBBI OCTPOCHUSI OPTAHU3ALMOHHON CTPYKTYPHI, TUIIBI KOMMEPUYECKUX
OpraHu3aluii B MPOLECCe CEPBUCHOTO OOCITY>KMBAHUS MPEANPUATAN TPaHCIOPTHOU
cdhepsl.

34. YacTHO-TOCYTapCTBEHHOE  MapTHEPCTBO B TPOIECCE  CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCIIOPTHOU cHephl.

35. OcHOBBI 00IIENPABOBBIX 3HAHUI B pa3iMuYHBIX cepax NesATeTbHOCTH, B
TOM YHUCJIE€ C YYETOM COLMAIbHOW MOJUTHKH TOCYAApCTBa, MEXKIYyHApOJIHOTO U
POCCUICKOTO TIpaBa B HAMIPABJICHUU OTKPBITHUS MPEANPUHUMATEIHECKON CTPYKTYPHI.

36. OcHOBbI ~ OOIIECTIPABOBBIX 3HAHWW B  HANpaBJICHHMH  OQOPMIICHHS
JIOTOBOPHBIX OTHOILLIEHUH pa3pabOTKu OM3HEC-TUIaHa.

37. TpancnopTHOE IIAHUPOBAHKUE U TPAHCIIOPTHOE MOJCIUPOBAHUE.

38. OcHOBBI ~ OONIETIPABOBBIX  3HAHUM B  HaMpaBJICHUU  OOECICUECHHUS
UHQPACTPYKTYpPHOU MOJAEPKKM M HKOHOMUYECKOW O€30MacHOCTH B Ipoliecce
CEpBUCHOTO OOCITYKHBaHUS NPEANPUATUN TPAHCIIOPTHOU cepbl.

39. MexaHu3M opraHu3zaluu npolecca cepBuca, BbI0Opa pecypcoB U CPENICTB €
yd4eToM TpeOOBaHUW NOTpEOUTENs] B HANpPaBICHUU pPa3pabOTKH OW3HEC-IUIaHa,
obOecrnieueHus: MHPPACTPYKTYPHOU MOAACPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
IIPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MTPEANPUATHIA TPAHCIOPTHOM ChEpBHI.

40. MexaHu3M oOpraHu3alliyd Tpolecca IJIAHUPOBAHHUS TMPOU3BOJICTBEHHO-
XO3SIICTBEHHON JAEATEIPHOCTH MPEANPUITHS CEpPBUCA B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PhIHKAa M CIIPOCa MOTPEOHTENEH, B TOM YHCIE C YY€TOM COIMaTbHON
MOJIUTUKHU TOCY1apCTBA.

41. MexaHu3M oOpraHu3aluy Tpoliecca IJIAaHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIICTBEHHOM J1€ATENbHOCTH MPEANPUSATHS CEpBUCAa B HAIPABICHUU pa3pabOTKU
Ou3Hec-TUIaHAa.

42. MexaHu3M oOpraHu3aluy Tpolecca IJIAaHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIICTBEHHOM JIEATENbHOCTH MPEANPUSATHS CepBUCAa B HANpaBICHUH 00ecreYeHus
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

43. Tlopsimox roCyJapCTBEHHOM perucrpauuu WHIVBUAYAJIBHOTO
PEANPUHUMATEIIS.

44, Tlpouenypa MIPEKPALLICHUS NEATETBbHOCTU VHJABUAYAJIBHOTO
MPEANTPUHUMATEIS.

45. KpaTkasi XapakTepUCTHKA Pa3IUYHBIX CTPYKTYpP MOJJIEPKKH POCCUHCKOTO
Majoro MpeANPUHUMATENILCTBA B  MPOIECCE  CEPBUCHOTO  OOCITYKUBaHMS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

46. [IpuumHBI, TOPMO3AIIUE PA3BUTHE MPEANPUHUMATEIHCKON JEATEIHHOCTU B
P® B cdepe cepBuca B mpolecce CEPBUCHOTO OOCTYKUBAHUS TPEATPUSITHIA
TPaHCTIOPTHOM CepBhl.
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47. HanpaBnenus 51 (bopMbI roCyJapCTBEHHOU MOAACPKKHU
MPEANTPUHUMATEIILCKOU AeATENBHOCTH B PD.

48. llonatue uWHPPACTPYKTYpbl MNOAAEPKKU. PacmpeneneHue opraHuzaiui
UHOPACTPYKTYPHI MOJAEPKKH Manoro OW3Heca MO CTENEHH MX BOCTPEOOBAHHOCTHU
MPEeANPUHUMATEIISIMU.

49. lluppoBoii MOHUTOPUHT U YIPABIECHUE COCTOSIHUEM TPAHCHOPTHOM
UHOPACTPYKTYPHI.

50. Cnextp  ycmyr,  Haumbojiee  3HAYUMBIX IS OCYIICCTBIICHHS
IpeITPUHUMATEIBCKON NeATEIBHOCTH.

51. CooTBeTCTBHE YPOBHS CIIpOCa HA YCIIYTH, MPEAOCTABIIIEMbIE CEPBUCHBIMU
OpraHU3AlMSIMH, YPOBHIO IPEITOKCHHSL.

52. Ilonatue OusHec-UHKYyOaTOpa Kak CTPYKTYpbl MOJJEPKKH MaJoro
IpeIPUHUMATEIbCTBA.

53. BzaumogeiicTBue Ou3HEC-UHKYOaTOpa M MallbIX MPEINPUHUMATEIBCKUX
CTPYKTYp B IPOLECCE CEPBUCHOIO OOCIYKHMBAHUSA NPEANPUATHNH TPaAHCIOPTHOMN
chepsl.

54. Matpunia SWOT-ananuza poccuiickux Ou3Hec-uHKyOaTOpOB.

55. ®opMbl  MPEANPUHUMATENILCKOTO  B3aUMOJICUCTBUS  KaK  AJIEMEHT
UHOPACTPYKTYPHI TOJICPKKHU TMPEITPUHUMATEIBCKON NEITeTbHOCTH B IpOIlecce
CEpBUCHOTO OOCITYXUBaHUS MPEANPUATHI TPaHCHOPTHOW c(ephl: ayTCOPCHUHT,
(bpaH4a3UHT.

56. Ilonsatue u kmaccuukamys BUAOB MaJOTO NPEANPHUHUMATEIHCTBA B
IIPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MTPEANPUATHIA TPAHCIOPTHOM ChEpBHI.

57. 3apyOeXHbII ONBIT PAa3BUTUSA MAJOro MPEANPUHUMATEIBCTBA B MPOLECCE
CEpPBUCHOTO OOCITYKMBAHMS MPEINPUATUN TPAHCIIOPTHOU C(ephl.

58. IlpenmymiecTBa Majoro MpeaNpPUHUMATENHCTBA B TPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

59. Hemoctatku Manoro mpeanpuHUMATEIhCTBA B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEANPUATAN TPAHCTIOPTHOU CPepBhl.

60. Be16op nmapTHEpOB PEANPUATHS IS IITUTEIHHBIX OTHOIICHUH.

61. OcHoBHBIE (aKTOPHI, TAPAHTUPYIOIINE HAJIEHKHOCTh CBSI3EH C MMApTHEPAMH.

62. OcHoBHBIE (OPMBI TPEINPUHUMATEIHCKOTO COTPYIHUYECTBA B IPOIIECCE
CEPBUCHOTO OOCTYKMBAaHUSI MPETPUATUI TPAHCTIOPTHOU CHEphI.

63. OCHOBHBIE THWIIBI JOTOBOPOB, WCHOJb3yeMble MPEANPHHUMATEISIMU B
IPOIECCE OCYIIECTBIEHUS ACSATENbHOCTH, CTPYKTypa MPEANPUHUMATEIHCKOTO
JIOTOBOPA.

64. OCHOBBI JENONMPOU3BOACTBA B MPEANPUHUMATEIHCKON NEATEITHHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MTPEANPUATHIA TPAHCIOPTHOM CepBhl.

65. [ludposuzaius 10KyMEHTOOO0OPOTa TPAHCIIOPTHBIX MEPEBO30K.

66. PaccMoTpenue IKOHOMHUYECKUX CTIIOPOB MPEANPUATAN
(mpeanpuHUMAaTENEN).

67. Opranbl, pacCMaTpUBAIOIINE SKOHOMUYECKHUE CTIOPHI.

68. AnMuHUCTpaTHBHBIE Oaphepbl MPEANPUHUMATETHLCKONW JEATEIHPHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.
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69. O0ume npUHIUIBI TPOBEACHUS MPOBEPOK, OPraHU3AIMs U MPOBEICHHUE
MJIAHOBOW MPOBEPKHU.

70. Opranuzanus ¥ IpOBEJICHUE BHETNIAHOBOM MPOBEPKH.

71. ITopsimok npoBeIeHHs TPOBEPOK.

72. Paznuunble  (GOpMBI  OTBETCTBEHHOCTM 32  HEHUCIOJIHEHHUE  WJIH
HEHaJyIeKallee UCIIOJIHEHUE 00513aTeIbCTB MPEANPUHUMATEIISIMHU.

/3. Busibl OTBETCTBEHHOCTH 32 COBEpUIECHHBIE B MIPEANPUHUMATEILCKON cdepe
MIPOTHUBOIIPABHEIC JICSTHUSI.

74. TlpennpuHruMaTenbCcKas Uies U ee BBIOOp.

75. ITpyHIMIOBI 1 3aKOHOMEPHOCTH MPOLECCAa HAKOIUIEHUS, 0TOOpa U aHalu3a
IpeINPUHUMATEIBCKUX UJEH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUITUN
TPAHCTIOPTHOM cephl.

76. Kputepuu oTO0pa HaKOIJICHHBIX IPEANPUHUMATEIBCKUX UACH B Mpoliecce
CEPBUCHOTO OOCITYKMBAHUSI MPENPUATUN TPAaHCTIOPTHOU cHephl.

/7. YPOBHH OpraHM3allMOHHOM Cpebl MNPEANPUITHS M HMX DJIEMEHTHl B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCTIOPTHOH Cephl.

78. Cdepsnl u paxTopbl Makpocpenl (001Iel cpebl) U MUKpocpesl (padoueit
Cpellbl) TPAHCIIOPTHOTO aBUATIPEITIPUSITHS.

79. OcHOBHBIE THUIIBI KJIFOUEBBIX (PAKTOPOB yCIieXa Ha TPAHCIIOPTE.

80. Ucnonb3oBaHre KpUTEpUEB OTOOpPA HAKOIIEHHBIX MPEINPUHUMATEIbCKUX
UJIeH B Mpoliecce YIPaBICHUS MPEANPUATHIMHI CEpBUCA B TPAHCIIOPTHON OTPACIIH.

81. PazBuTHe HampaBleHUH pPEHMHKMHUPHUHTA CHUCTEMBbl WHGOPMAIMOHHON
MOJJICPKKHA YIPABIEHYECKUX PEIICHWH B MPOIIECCE YMPaBICHHUS MPEANPHUITHIMH
CepBHCa B TPAHCIIOPTHOM OTPACIIH.

82. IlpumMeHeHne OCHOBHBIX THIIOB KIIOUEBBIX (DaKTOpPOB yclexa Ha
TpPaHCTIOPTE B TMPOIECCE YIMPaBICHHUS MPEANPHUATHIMH CEpBUCAa B TPAHCIIOPTHOM
otpaciu B PO u B 1pyrux crpaHax.

83. MexaHu3M HCCIEIOBaHUSI PbIHKA, METOJWKA OpTraHu3alluu TPOJaX H
MPOJBIKEHUS CEPBUCHBIX TMPOJIYKTOB B IeENAX pa3paboTku Ou3Hec-TjIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOIJACPKKH M DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEATNPUATHIA TPAHCTIOPTHOM Chephl.

84. OCHOBBI TIPUHATUS KOHOMHUYECKH OOOCHOBAaHHBIX PEHICHUMN, METOIUKY
oOecrieyeHus: SKOHOMHUYECKON H(PGEKTUBHOCTH OpraHu3aluii CEepBUCHON cdepbl
npoeCCUOHAIBHON JIEATEIbHOCTH Ha TPAHCIOPTE, OCHOBBI pa3pabOTKHW OU3HEC-
IUTaHa, AITOPUTM obecrieueHus: HHPPACTPYKTYPHONU TOIACPKKA U IKOHOMUYECKOU
0€30MacCHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KUBAHUSI.

85. MexaHu3M OpraHM3aIllMOHHOTO OOCCTICUCHHUS TIpOIlecca CEPBUCHOTO
oOCITy )KHBaHUS, TNIAHUPOBAHUS 1 MOHUTOPHUHTA JACSITEILHOCTA CEPBUCHON KOMITAHUHU
B cdepe TpaHcmopTra B TIpoliecce pa3paboTKu Ou3Hec-TJIaHa, OpraHu3aluu
WHTyCTPUU TOCTEITPUUMCTBA.

86. MexaHu3M  ympaBleHUS  TYPUCTCKO-PEKPEAIMOHHBIMH  TMPOCKTaMH,
OpraHu3allid U YIPABJICHHUS MUMYIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA W aKTHBAMU
CEpPBUCHBIX MPEANPUITHA HaA TpaHcHopTe, obecrneueHnus HHPPACTPYKTYPHOU
HNOJICPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B NPOIECCE  CEPBHCHOIO
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00CITy’)KMBaHUS MPEANPUATUI TPAHCIOPTHOU chepbl.

87. Meronuka pacueToB M aITOPUTM MPOBEJAEHUS aHAIN3a SKOHOMHUYECKUX
pe3yibTaTOB JACSATENBHOCTH OpraHu3aiuil chepsl cepBuca Ha TpaHCHOpPTE JUIs
npUHATUS d(PPEKTUBHBIX YIPaBICHUYECKUX PEIICHU B 3aBUCUMOCTH OT M3MEHEHHUS
KOHBIOHKTYPBI pbIHKAa M CIpoca MoTpeOuTeseil, B mpolecce pa3paboTku OuzHec-
1iaHa ¥ 00ecreYeH sl SJKOHOMUYECKOW 0€30MacHOCTH.

88. OcHoBHbIE MPOOJEMBI, C KOTOPHIMU CTAJIKUBAIOTCS MPEANPUHUMATENN B
IPOLIECCE CEPBUCHOIO OOCIYXKMBaHUS NPEANPUATANA TPAHCIOPTHOW c(eprl B
MPOIECCE OCYIIECTBICHUS MPEANPUHUMATENBCKOMN 1eATeIbHOCTH.

89. CymHoCTh U MperuMyIiecTBa OU3HeC-TNIaHUPOBAHUS, OCHOBHBIC (PYHKIIUU
Ou3Hec-TUIaHAa.

90. Knaccuduxamusi OCHOBHBIX THIIOB OHW3HEC-TUIAHOB B cdepe cepBHca B
MPOILIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANIPUATHI TPAHCTIOPTHOM Cephl.

91. Ilpouecc  OuW3HEC-MJIAHUPOBAaHUS  C  MOMEHTAa  BO3HUKHOBEHHUS
HKOHOMHUYECKOT0 3aMbIClia 10 MOJIY4YEHHUS U paclpeiesieHuss MpUObUIM MEXIY €ro
YYaCTHUKAMHU.

92. CxeMa mocTpoeHUs TMpolecca pa3paboTku Ou3HEC-TUIaHa, €ro IEeNH |
YYaCTHUKHU.

93. CtpykTypa u mporecc Ou3HEC-TUIAaHHPOBAaHUA Kak (yHIaMEHTAJIbHAS
OCHOBa CHCTEMAaTH3allUM JAHHOTO BUJA JIEATEIBHOCTH B Cepe cepBHca B MpoIecce
CEpPBUCHOTO OOCITYKMBAHMS MPEINPUATUI TPAHCIIOPTHOU Cc(ephI.

94. Texnomorus pa3pabOTKH U coiep KaHne OM3HEC-TIIIaHa.

95. Pa3zpaboTka MapKeTUHTOBOI MOJUTHKHU MPEANPUHUMATEIHCKON CTPYKTYPhI
B cdepe cepBuca B TPOIECCE CEPBUCHOTO OOCTYKUBAaHUS MPEANPHUITHN
TPAHCIOPTHOM CQEpBHI.

96. [lonsiTue HaMOrOoB, COOPOB W OTYUCICHHWH MPEANPHUHUMATEIBCKOM
CTPYKTYpPBI B TPAHCIIOPTHOM cdepe.

97. OcHoBHBIE BUBI HAJTOTOB. OOBEKTHI HATOTOOOIOKEHHUS.

98. Axuu3bl. Hamor Ha moxompl.

99. Hanor Ha npuObuib. JIBroTHBIE PEXKUMBI HAJIOTOOOJOXKEHUS MaJIbIX
IpeINPUHUMATEIBCKUX CTPYKTYP.

100. IlonsaTre mpeANnpPUHUMATENHECKOW U KOMMEPYECKOM TailHbI.

101. [IpeanpuHuMaTeNbCcKas ¥ KOMMeEpUYECKas TailHa B IIPOLIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepbl.

102. Cuctema Mep MO 3amUTe KOMMEPUYECKOW TalHBI Ha CEPBHCHOM
IPEIIPUSITUN.

103. Cucrtema Mep 10 3aIUTEe KOMMEPUYECKOW TaHBI B MTPOIIECCE CEPBUCHOTO
00CTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU cephl.

104. Meroasl BO3JEHCTBHUS HA BHHOBHBIX B HApPYIIEHHUH KOMMEpPUYECKOU
TaliHbI c(hepbl B MPOLIECCE OCYIIECTBICHUS IPEANPUHUMATENBCKOMN 1€ATEIbHOCTH.

105. KonkypeHuusi: MOHSATHE M BUIbI, HAyYHBIE MOIXOAbI K YIPABICHHUIO
KOHKYPEHTOCTIOCOOHOCTHIO.

106. Cragum hopmMupoBaHHsI KOHKYPEHTHBIX IPEUMYIIECTB B cepe cepBuca
Ha TPAHCIOPTE.
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107. KoHKypeHTOCTIOCOOHOCTh KakK IOKa3aTelb Pa3BUTUS SKOHOMHYECKOMH
CUCTEMBI.

108. KoHKYpeHTOCIOCOOHOCTh TPAHCIIOPTHOM OTPaCIH.

109. KoHKYpeHTOCIOCOOHOCTh TPAHCIIOPTHOM OpraHU3aI1H.

110. KoHKYpeHTOCIOCOOHOCTh TOBapa U yCIyTH.

111. Crparernyeckue KOHKYpPEHTHBIE MpeumyllnecTBa B cdepe cepBuca B
MPOILIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

112. Crpareruueckuii BbIOOp Ha KOHKYPEHTHBIX PBIHKax B cepe cepBuca B
IPOILIECCE CEPBUCHOTO O0OCTYKUBAHUS MPEANIPUATHI TPAHCTIOPTHOM Cephl.

113. KonkypeHTHas pa3Be/iKka U METO/IMKA aHAJIN3a KOHKYPEHTA.

114. Bwupabl KOHKYPEHTHBIX CTPATETUN.

115. Buasl KOHKYPEHTHBIX CTpaTeruii B cepe cepBuca.

116. Buasl  KOHKYpPEHTHBIX  CTpaTermii B  MpoOILECCE  CEPBHCHOTO
0OCITy>KUBaHUS TPEINPUATUNA TPAHCTIOPTHOU cephl.

117. TlpuHUMUIIBI U METOJBI OIEHKU MPEANPUHUMATEIHCKON JIeATEIbHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCTIOPTHOH Cephl.

118. Monens KOMILJIEKCHOT'O a”HaJms3a (hMHAHCOBO-XO035HCTBEHHOM
JESATEIIBHOCTH MPENNPUITHS B MPOLIECCE CEPBUCHOTO OOCIY:KUBaHMSI MPEANPUATHIA
TPaHCIIOPTHOM Cepbl.

119. Dransl KOMILIEKCHOTO aHaIu3a (bHHAaHCOBO-XO035IICTBEHHOMN
JESITEIbHOCTH TIPEANIPHUSATHS CEpBHUCA.

120. HanpaBnenusi oOecrneueHUs] YCTOMYMBOCTH H IJIATEKECIOCOOHOCTH
IPEIPUITUS CEPBUCA.

121. Cucrema  mnokazateneid  3(PQGEKTUBHOCTH  MPEANPUHUMATEIHCKON
JIESITEIIbHOCTH TIPEANPHUITHS B MPOLIECCE CEPBUCHOTO OOCITY:KUBAHMS MPEANIPUSATHIA
TPaAHCIOPTHOM CQeEpBbI.

122. mnoBbimenuss 3GGHEKTUBHOCTH W KOHTPOJS MPEANPUHUMATEIHCKON
JeSITEJIbHOCTH MPEANPUATHS B cpepe cepBHca Ha TPAHCIIOPTE.

123. OpranuzanvoHHas MoOJeIb KOHTPOJS  (PUHAHCOBO-XO3SIMCTBEHHOM
JESTEIbBHOCTH MPENNPUITHSI B MPOLIECCE CEPBUCHOTO OOCIYKUBAHUS MPENNPUITHIA
TPaHCTIOPTHOM Cephl.

124, TlpuObib W MeTOAMKA €€ OICHKM Ha MNPEANpUITHH B Ipoliecce
CEPBUCHOTO OOCTYKMBAaHUSI MPETPUATUI TPAHCTIOPTHOU CHEphI.

125. PentabenpHOCTH 17§ 3¢ PEeKTUBHOCTH PEANPUHUMATEIIBCKON
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

126. Omenka peHTa0ENbHOCTH ¥ A(PPEKTUBHOCTH MPEANPUHUMATEIHCKON
JIESITEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKMUBAHUS TPEANPUATANA TPAHCIIOPTHOM
cdepsl.

127. CyurHocTh OpeanpuHUMATEIHCKOTO PUCKA.

128. Knaccudukanuss mpeanpuHAMATEI,CKUX PUCKOB HA MPEANPUSITHH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM CheEpBhl.

129. Ilpomecc ympaBieHHWs pUCKAaMU Ha TMPEANPUATHA B  MPOIECCE
CEPBUCHOTO OOCTY>KUBAHHUSI MIPETPUATHI TPAHCTIOPTHOU CHEphI.
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130. Mertoas! ympaBieHHUs] PUCKOM Ha MPEANPUATHU B MPOILIECCE CEPBUCHOTO
00CTy>KUBaHUS PEANPUATUNA TPAHCTIOPTHOU cPephl.

131. Meroasl OIEHKM PHUCKOB B IIpollecce MPEAIPUHUMATEIbCKOM
NESATEILHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

132. TloHsTHE MHBECTULIMOHHOM MPUBJICKATEIIBHOCTH.

133. Omnpenenenrie U BuAbl 3PGHEKTUBHOCTH HHBECTUIIMOHHBIX IMPOECKTOB B
TPaHCTIOPTHOH cdepe.

134. OcHOBHbIE IPUHIUIIBI OLIEHKH 3(PPEKTUBHOCTH.

135. Omenka >pPEeKTUBHOCTH WHBECTUIIMOHHBIX MPOEKTOB B TPAHCIIOPTHOM
cdepe.

136. VYwuer puCKOB MHBECTUIIMOHHBIX MTPOEKTOB B TPAHCIIOPTHOM chepe.

137. CymHocTh U OCHOBBI (HOPMUPOBAHUS MPEIIPUHUMATEIBCKUX CETEH B
MPOILIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChEpBhl.

138. CereBblc 00BEIMHEHHS B TPAHCIIOPTHOM cdepe.

139. Kunactepsl Kak ceTeBbl€ TEpPPUTOPHAIIbHBIE OOBEAMHEHHUS B cdepe
cepBUca B IIPOLIECCE CEPBUCHOIO OOCIY)KMBAHMUSI NPEIIPUATUNA TPAHCHOPTHOM
chepsl.

140. MuHOBamMoOHHBIC NPEANPHUHUMATEIBCKHE CETH B cdepe cepBHca B
IPOLECCE CEPBUCHOIO OOCIYXUBAaHUS TNPEIUPUATHNH TPAHCHOPTHOW  Cdepshl:
TEXHOJIOTHUECKHUE TTAPKH, TTOJIHCHI.

141. PeruonanbHble NpEANPUHUMATEIICKUE CETU: OU3HEC-LIEHTPhI, OU3HEC —
WUHKYOaTOpBI.

142. Tlonatue u 1end BHYTPUPHUPMEHHOTO TNPEANPUHUMATENHCTBA Ha
OPEINpUITUSIX CEpBUCAa B TMPOIECCE CEPBUCHOTO OOCTY)XKMBAHHS TPEINPHUITHNA
TPaAHCIOPTHOM CQeEpBbI.

143. Knaccudukarmus TtexHonoruii mo Jlxoan Byasopa, mo [[xedmcy
Tomrcony.

144. BnytpudupMeHHOE pacmpeneiieHHe pecypcoB Ha  MPEANPUITHSIX
CepBHCa B IIPOIIECCE CEPBUCHOTO OOCIY)KMBAHUS MPEANPHUATAN TPaHCIIOPTHOU
chepbl:  BHIBI  PECYpCcOB,  MpOLECC  JBMKEHHUS  pPecypcoB,  (HaKTOpbI
pecypcocOepekeHus.

145. BnytpudupMeHHbIE CHCTEMBI YIPABJICHUS KAa4eCTBOM MPOMYKIIHH,
paboT, yCIIyT: TOBapHBI 3HAK, CTAHIAPTU3AIINS, CePTU(HUKAIIHS, TUIICH3UPOBAHHUE.

146. BuytpudupmMeHHBIE CUCTEMBI ITIAHUPOBAHUS HA TIPEINPHUATHIX CepBUCA
B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHN TPAHCTIOPTHOM CEphI.

147. OcHOBHbBIE TUIIBI U XapaKTEPUCTUKH HETAaTUBHBIX BO3JECHCTBUNA U yIpo3
0€30MacHOCTH TPEINPHUITHS B MPOIIECCE CEPBUCHOTO OOCTYKWBAaHUS TPEINPUITHN
TPaHCIOPTHOM CepBhl.

148. Dkosormdeckas 0€30MaCHOCTh MPEANPHUATHS B IPOIECCE CEPBUCHOIO
0OCTy>KUBaHUS IPEANPUATANA TPAHCTIOPTHOU CPeEpHl.

149. Cucrtema oOpraHoB W OpraHu3alvii M cucteMa Mep obecreueHus
HPKOHOMHUYECKOM  0e30macHOCTM  HpEeanpusThs B TMPOIECCe  CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPeEpHI.
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150. OO6mas xmaccudukamus Crnoco0OB oOecrmedeHus: IKOHOMHYECKOU
0€30MacHOCTH.

151. TloHsiTHE  OTBETCTBEHHOCTH  CYOBEKTOB  MPEANPUHUMATEIIHCKON
JESTEIBHOCTH.

152. Bunabl U HOpMbI OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIHCKON
JESTEIIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEIIPUATUN TPAHCIIOPTHOU
cdepsl.

153. IlpennmpuHuMarenbckasi OTBETCTBEHHOCTh B TIPOIECCE CEPBHCHOTO
0OCITy>KHUBaHUS MPEANPUATUI TPAHCTIOPTHOU chepbhl.

154. ConmanbHas OTBETCTBEHHOCTh B IPOIECCE CEPBUCHOTO OOCTYKUBaHUS
NPEANPUATANA TPAHCIOPTHOM CEPBHI.

155. BO3HUKHOBEHHE U CYIIHOCTb KYJbTYPhI IPEANPUHUMATEILCTBA B cepe
CepBUCa B IIPOLIECCE CEPBUCHOTO OOCIYKMBAaHUS NPEANPUATHNA TPaHCIIOPTHOU
cdepsl.

156. 3BeHbs KyJIbTYpHl NPEANPUHUMATENBLCKON AESITEIbHOCTU B YIPABICHUH
IPOLIECCaAMH.

157. DnemeHTbI KylbTypbl IPEANPUHUMATENBCKOMN JAESITEILHOCTH B MPOLIECCE
CEpBHUCHOTO OOCITY)KMBaHUsI NPEANPUATUN TPAHCHOPTHOU cepsbl.

158. KonuenrtyasibHas  WUIIOCTpAlUdsi ~ MHOKECTBEHHOCTH  aCIEKTOB
OpraHU3allMOHHON KYJIbTYpBHI.

159. Mogenp  OpraHU3allMOHHON  KyJObTyphl.  OJIEMEHTH  JTHKETa
IpeITpPUHUMATEIS

160. HpaBcTBeHHbIE HOPMBI TNPEANPUHUMATEIBCKONH  JCATEIBHOCTH B
IIPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MTPEANPUATHIA TPAHCIOPTHOM ChEpBHI.

TunoBble NpakTHYeCKHe 32aHUA IJIs1 TPOBeAEHUS MPOMEKYTOYHOM
aTrecTanuu (3a4eTa) Mo TUCHUIINHE «Opranu3amnus nNpeInpuHIMATEIbCKO
NesITeJILHOCTHU B c(pepe cepBHCa HA TPAHCIIOPTE»

1. [lpumeHuTe METOI HAy4YHOM aOCTpaKLMH, JUATEKTUUECKUN, SIMIUPUYECKUMI
METO/, METOJA MNPUUYMHHO-CIEACTBEHHONM CBS3M M CTATUCTUYECKUA METOA
PKOHOMHUYECKON HAayKH MpU OLEHKE 3(PPEKTUBHOCTH PE3YNbTATOB JEATEIBLHOCTH
CEepBUCHOM OpraHU3alUM €CJIM NMpHUObUIbL OPraHU3alMK 332 MECSl CHHU3WIach Ha 5%,
dbona 3apabOTHOW MJaThl HE M3MEHWICS, 3aTpaThl HA OTKPBITHE HOBOM YCIyru
BbIpocau Ha 10%, 2 coTpyaHuKa ObUTH B OTITYCKE, PYKOBOJUTENb OpTraHU3aIli ObLT
1 Hexmenro Ha OOJIEHUYHOM.

2. JIrobo¥t Ou3HeC B TOW WJIM MHOW CTENEHH CBA3aH C OCHOBHBIMHU (pazamu
BOCIHPOM3BOACTBEHHOIO IMKJIA, IOATOMY MOXHO BBIIACIUTH CJCAYIOIINE BHbI
OpeINpUHUMATEIbCTBA:  IPOU3BOJCTBEHHOE,  KOMMeEpYeckoe,  (puHaHCOBOE,
KOHCYJbTaTUBHOE (KOHcanTuHr). Kakoil Bua mnpeAnpuHUMATENbCTBA 1O POLIY
JesATEeIbHOCTH MOTy4yui B Poccun HanOosbllle pa3BUTHE U IOYEMY?

3. Bbl coTpyaHUK opraHu3aiuu U y Bac BO3HUK KOHQIIMKT C pyKOBOIAUTEIEM
10 TTOBOIY MPUHSATHUS YIIpaBICHUECKOTO pemeHus. [loackaxure, KaKUMH B OA0OHON
CUTYallM¥ BO3MOKHOCTSIMU CaMOOPTaHU3alMK 00J1aJIa€T COTPYAHHUK.
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4. Bbl COTpYIHUK CIyXObl B3aUMOJEWUCTBUS C MPEANPUHUMATEIECKUMU
CTPYKTYpamH, OKa3bIBAIOLUIMMHU YCIYTH MO MOCTaBKE MPOIYKTOB OOPTOBOIO MUTAHUS
Y HEJOBOJIbHBI CYHIECTBYIOUIUMU JOTOBOPHBIMU yclIoBUAMH. [Ipeioxkure MexaHu3m
COBEPILIEHCTBOBAHUS CYHIECTBYIOLIUX JIOTOBOPHBIX YCIOBUN C HCIOJIb30BAHUEM
MEXaHU3Ma CaMOOpraHU3allMd W OXapaKTEepU3yHTe BO3MOXKHOCTU TOBBIIICHUS
caMm000pa30BaHus B 3TOM HAIPABJICHUH.

5. BBl COTpYIHHUK CIyKObl B3aUMOJECHCTBUA C NPEINPUHUMATEIHLCKUMHU
CTPYKTYpamH, OKa3blBAIOUIMMU YCIYIM W  HEJOBOJbHBI  CYLIECTBYIOLIUMU
JOTOBOPHBIMU yCJIOBUSIMH. [IpeioxkuTe MexaHW3M COBEPIICHCTBOBAHMS YCIOBHUI
JIOTOBOpa, HCIOJb3ysl CHUCTEMYy OOIICPAaBOBBIX 3HAHWM B CEPBUCHOU cdepe
NEATEIbHOCTH, B TOM YHCJIE C YYE€TOM COLMAIBHOM TOJUTUKH TOCYyIapcTBa,
MEKTyHApOIHOTO U POCCUUCKOTO ITPaBa.

6. BBl COTPYIHUK CEpBHUCHOI OpraHM3alid M  HEAOBOJBHBI IPOLIECCOM
OpraHu3allid OKa3aHWsl CEpBHUCHBIX yciayr B Bamel opranumzanuu. Ilpennoxxure
MEXaHHU3M OpraHM3allMU IMpoliecca CepBUca, MPUMEHSS YMEHHE BbIOOpa PECypcoB U
CPEIICTB C y4eTOM TpeOOBaHUIl MOTpEeOUTES.

7. BBl mpoCcTON TpakJIaHWH M HEIOBOJIBHBI OKA3bIBAEMBIMU YCIyTaMH Ha
npennpustuu cepsuca. [Ipeanoxure n 000CHyiITE MEXaHU3M OpraHU3aluy Ipolecca
IUIAHUPOBAHUS  [TPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIBHOCTH  IPEANPUATUS
cepBUCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
NOTpeOUTENEH, B TOM YHCIIE C YYETOM COLIMAIBHON MOJIUTUKHU T'OCY1apCTBa.

8. PBIHOK mpeacTaBisieT co00l MECTO BCTPEYM ABYX OCHOBHBIX CYOBEKTOB
PKOHOMHUYECKUX (XO3SMCTBEHHBIX) OTHOLIEHWHA M TO3TOMY HAa HEM JOJDKHBI
NPUCYTCTBOBATh WJIA CaM THPOU3BOJUTENb UM MOTPEOUTENb, WIH K€ HX
IPEICTaBUTENN, KOTOPBIX HA3bIBAIOT MOCpeIHUKaMu. Kakum o0pa3oM NOCpPETHUKH
BIUAIOT Ha (opMHpoBaHuE LIeHbl ToBapa? OOOCHYHTE OTBET C HCIOJIb30BAaHUEM
HSKOHOMUYECKUX 3HAHUM M 3HaHUI omnpeneneHUs 3PQPEKTUBHOCTH Pe3yiIbTaTOB
NEeATEIBbHOCTH.

9. Kanan pacnpeneneHuss — 3TO IIyTh, IO KOTOPOMY TOBapbl JBHXKYTCS K
notrpedburento (Mokymnareiao) oT npousBoautens. [louemy kaHaibl pacnpenesneHus
OynyT Hambosee 3¢(HEKTUBHBIMU HAa OCHOBE BKJIIOUCHMS Tocpennuka? OOocHyHTe
OTBET C MCIOJIb30BAHUEM HPKOHOMHYECKUX 3HAHUI IMPOLIECCOB CAMOOPTraHU3alUu Ha
PBIHKE.

10. CymecTByroT JBE MOJETM MNPEANPUHUMATEIBCKOTO  IOBEACHUS:
KJlaccuyeckass W WHHOBauuoHHas. Kakas u3 HuX Oojblle cBsi3aHa C PUCKOM?
[Touemy? OOocHyiiTe OTBET C UCIOJH30BAHUEM OOIICMPABOBBIX 3HAHUN B
pas3nuyHbIX cdepax AeATeTbHOCTH, B TOM YHUCJE C YYETOM COLMAIbHON MOJUTUKU
rocyaapcTaa.

11. YroObl cBEeCTH PUCK K MHUHMUMYMY, HEOOXOJIMMO HAyYUTHCA YHPABISTH
PUCKOM, YCTpaHATh PUCK, OIPaHUYMBATH €ro, NMPU3HABATh W nepeycrynars. Jlaiire
XapaKTEPUCTUKY KaXJAOMY U3 TMEPEUYUCICHHBIX neicTBuil. OOOCHYHTE OTBET C
UCIIOJb30BaHUEM YMEHUN U HaBBIKOB OpraHU3alliu Tpollecca cepBUca, BbIOOpa
PECYPCOB U CPEJICTB C y4€TOM TPeOOBaHMIA TOTPEOUTETIS.
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12. IlpeacraBbTe, 4TO BaC CAEIAIM OTBETCTBEHHBIM 3a YIIPaBICHUE PUCKAMU B
KOMIIaHUU, KOTOPOW NPUHAIJIEKUT HECKOJIbKO IUIOIIANOK JJIsl KaTaHWs Ha
POJIMKOBBIX KOHbKax. Bam HeoOxonuMo pa3paboTarh AJisi COBETa AUPEKTOPOB ILIAH
MEpPOTPUATUNA MO YIPABICHUIO PUCKAMU M OTBETUTHh HA BOIPOCHI: a) KAKU€ PUCKU
MO>KHO BBIIENUTH; 0) KaKhe PUCKUM U KaKUM 00pa3oM MOKHO YCTPaHUTh; B) Kakue
PUCKM U KakuM o0Opa3oM MOKHO OTpPaHHYUTh, I') B KaKUX BHUIAX CTPaxOBaHUS
Hyxkjnaerca ¢upma. OOOCHYWTE OTBET C HCHOJb30BAaHHEM 3HAHUM U YMEHHM
IJIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3SIMCTBEHHOU JIEATEIIBHOCTH  MPEINPUATHS
CepBHMCAa B 3aBUCUMOCTM OT M3MEHEHHUSI KOHBIOHKTYPbl pBIHKA W CHOpOCca
MOTPEOUTENEH, B TOM YHCJIE C YYETOM COIMATBLHON MOJMTUKHA TOCY1apCTBa.

13. IlpenmpuHuMarenb pemndia OpraHU30BaTh coOcTBeHHOoe nerno. Kakue
OCHOBHBIE 3TaIbl TEXHOJOTUH CO3JaHUsI COOCTBEHHOTO Jejia HE0OX0AUMO PO IyMaTh
npeanpuHuMarento? Jlaiite Kparkoe ONHMCAaHUE OBTHUX JTaloOB Ha MPUMEPE
KOHKpETHOTO npeanpusatusi. O00CHYWTe OTBET C MCIOIb30BAHUEM 3HAHUM U YMEHUMN
IJIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIIBHOCTH  MPEIIPUATHS
CepBHUCAa B 3aBUCUMOCTM OT H3MEHEHHUSI KOHBIOHKTYPbl pBIHKA W CHOpOCa
NOTpeOuTENEeH.

14. Ilo Ha3HAYEHUIO TOTOBOM MPOAYKIHMH BCE MPOMBIIUICHHBIE MPEAIPUATUSL
JEATCS Ha JiB€ OOJIbIIME TPYMIbL: MPOU3BOISIIME CPEJACTBA IMPOU3BOACTBA U
MPOU3BOMSIIME TIpeAMEThl ToTpeOsenus. Kakue BuUIBI TOTOBOW MPOIYKIIUU
NPEANPUSTHAS MOKHO OTHECTH K CPEJICTBaM IMPOMU3BOJICTBA, a KaKHEe — K MpeaMeTaM
notpebsiennsi? OOOCHYWTE OTBET C HCIOJIL30BAaHMEM 3HAHUN U YMEHUN OCHOB
HPKOHOMMYECKUX 3HAaHUU Mpu oneHKe 3P(HEKTUBHOCTU PE3YJIbTATOB ACATEILHOCTH B
pa3IuYHbIX cepax.

15. Dopmbl MPEANPUHUMATEIILCTBA ~ MOYKHO MOJPA3ICIUTh  Ha
OpraHU3allMOHHO-TIPABOBbHIC u OpraHU3aIMOHHO-PKOHOMUYECKHE. Kaxkue
OpraHU3allMOHHO-TIPaBOBbIE  (OPMBI  TPEANPUHUMATEIBCKOW  JCSATEIHHOCTU
nosyursii B Poccun Hambouibiee pacnpoctpanenue u nmouemy? OOOCHYHTE OTBET C
UCIIOJIb30BAaHUEM 3HAHMM WM yYMEHUW  IUIAHUPOBAHUA  IPOU3BOJCTBEHHO-
XO34MCTBEHHOW JIEATEIbBHOCTH MPEANPUSITUS CEPBUCA B 3aBUCHMOCTH OT W3MEHEHHS
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTPEOUTENel, B TOM YHCIIE C YU€TOM COIMATbHON
MOJUTUKH TOCYIapCTBa.

16. Tlo xomuuecTBYy COOCTBEHHUKOB IMPEANPUHUMATENBCKAS JEATEIbHOCTD
MOXET OBITh UHJIUBUAYAJIbHON U KOJUICKTUBHOU. B yeM 3akitouaeTcst mpeuMyniecTBa
Y HEJIOCTATKU WHJIUBUIYAJIBHOW M KOJUIEKTUBHON cOOCTBEHHOCTH? OOOCHYHUTE OTBET
C HCMOJIb30BAHUEM 3HAHUM U YMEHHI MO OpraHu3aluu mpoliecca CepBHCca, YMEHUS
MPOBOAUTH BEIOOP PECYPCOB U CPEJCTB C yUETOM TPEeOOBaHUM MOTPEOUTEIIS.

17. dnst Toro, 4TOOBI MPEANPUITHE HAYaJIO CBOIO JEATEIIBHOCTh, HEOOXOAUMO
odopMuTh psa TO0KyMeHTOB. Kakue yupenuTenbHble JOKYMEHTHI HEOOXOIUMBI IS
oOImecTBa, KoomeparuBa, YHUTAapHOTO mpeanpuatus? OOOCHyWHTe OTBET ¢
WCITOJIb30BAaHUEM OOIIETIPABOBBIX 3HAHUH B PA3IMUHBIX cepax AesTETLHOCTH, B TOM
YUCI€ C YYETOM COLMAIbHOW TOJUTUKUA TOCYAapCTBa, MEXAYHAPOJHOTO U
POCCHIICKOTO ITpaBa.
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18. OxapakTepusyiTe NpUMEHEHNE OCHOB YKOHOMUYECKUX 3HAHUH B Mpoliecce
OLICHKH 3()(PEKTUBHOCTU PE3YNbTATOB JESITEIBHOCTH CEPBUCHON OpraHU3allMd B
npoliecce pa3padoTKu OU3HEec-TIaHa U obecriedeHust MHQPACTPYKTYPHOU MOICPKKU
¥ YKOHOMHYECKOW 0€30MacHOCTH B 00JIaCTH OpraHu3allii CEPBUCHOU AEATEIHLHOCTU
B c(hepe TpaHcHopTa.

19. PackpoiitTe MexaHU3M CaMOOpPTaHU3AlMKU U CaMOOOpa30BaHUs B IpoIlecce
pa3paboTku Ou3HEC-TUIaHAa CEPBUCHOM OpraHu3aldd, a Takke o0ecrnedeHus
IKOHOMUYECKOM 0€30MacHOCTH B 00JIACTU OpPTaHU3AlUK CEPBUCHOM NEATEIHLHOCTH B
cdepe TpaHcIopTa.

20. Vconw3ys oOmmienpaBoBbIe 3HAHKUS B PA3IUYHBIX cepax ACSITEIbHOCTH, B
TOM YHUCJIE C YYETOM COLMAIbHOW MOJUTHKH TOCYAApCTBA, MEXIYyHApOIHOTO U
POCCHIICKOTO TIpaBa OXapaKTePU3YWTE OTalbl OTKPBITHS MPEANPUHUMATEIHCKON
CTPYKTYpPBI, OGOpPMIICHHSI JOTOBOPHBIX OTHOIICHHWH, pa3paboTku Ou3Hec-TIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOJACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
00JIaCTH OpraHu3alliy CEPBUCHOM EITEILHOCTH B chepe TpaHCIopTa.

21. PackpoiiTe MexaHHM3M OpraHu3alMy TPollecca CEepBHCA, MPEIOKUTE
QITOPUTM BBIOOP PECYpPCOB U CPEICTB C Y4YETOM TpeOOBaHUN MOTpeOUTENs B
mporiecce pa3paboTku Ou3Hec-1IaHa, 00ecTieYeHUs YKOHOMHUYECKOM 0e30MacHOCTH B
00JIaCTH OpraHu3alliy CEPBUCHOM ESITEILHOCTH B chepe TpaHCIopTa.

22. OxapakTepu3yilTe »dTambl OpraHu3alMy TMpollecca IUIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3IUCTBCHHOW  JEATEIBPHOCTH  TPEANpPUSITHS  CEpBHCAa B
3aBUCUMOCTH OT M3MCHEHHSI KOHBIOHKTYPHI PhIHKA M CIIpOoca MOTPEeOUTENEH, B TOM
YHClie C Y4€TOM COLMAJIbHOW TMOJUTHUKH TOCYAapCTBa B HAMPaBICHUH pa3pabOTKU
Ou3Hec-TU1aHa, oOecreueHrus WHEOPACTPYKTYPHOU MOANECPKKA U SKOHOMHYECKOU
Oe3omacHocTM B 00JacTH OpraHW3allid CEPBUCHOWM JNIEATENBHOCTH B cdepe
TpaHCIIOPTA.

23. PackpoiiTe OCHOBBI OIpEAETeHUs Kpyra 3aJad B paMKax IMOCTABICHHOMN
eI U pa3pabaTbiBaTh aJrOPUTM BBIOOpPA ONTHUMAIBHBIX CHOCOOOB HMX PEIICHUS,
UCXOJIS U3 ICUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCSA PECYPCOB M OTPAHUYCHUI B
npoiiecce OoneHK! YPGEKTUBHOCTH PE3YJIBTATOB JACATEIHHOCTUA B PAa3IMUHBIX chepax
B HaIpaBJeHUM pa3pabOTKu Ou3Hec-TIaHa, oOecreueHuss WHOPaCTpyKTypHOI
HOJICPKKA M JKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
0OCTy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM cepbl HA KOHKPETHOM MPUMEpE.

24. PackpoiiTe OCHOBBI ONpENETCHUS Kpyra 3ajlad B paMKax ITOCTaBJICHHOM
e C MEXIYHapOAHOTO M POCCHICKOTO TpaBa B TMPOIECCE OTKPBHITUSA
MPEANPUHAMATEILCKOW  CTPYKTYPBI, OXapaKTEPU3yWTE alTOpUTM  OQOpPMIICHUS
JIOTOBOPHBIX OTHOILICHUH, pa3paboTKu Ou3Hec-1IaHa, obecrieueHust
UHPPACTPYKTYPHOU TOJACPKKH M IKOHOMHUYECKOW Oe30MacHOCTH B TpoIlecce
CEpPBUCHOTO OOCITYKMBAHUSI MPEINPUATUI TPAHCTIOPTHOU chephl.

25. OxapakTtepu3yWTe MEXaHU3M HCCJIEJOBAHMS  PBIHKA, METOIUKY
OpraHu3alliy MPOJAXK W MPOJBWIKEHUS CEPBHUCHBIX MPOJYKTOB B IEISIX pa3pabOTKu
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHUS MPEINPUATHI TPAHCTIOPTHOU
cdepbl Ha KOHKPETHOM TIPUMEDE.
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26. OxapaxkTepus3ylTe aNrOpUTM NPUHATHS IKOHOMHUYECKH OOOCHOBAHHOTO
pelieHusT Ha KOHKPETHOM TMpUMEpE, pPACKpPOWTE MEXaHHU3M O0OecredeHHUs
HKOHOMHUYECKOM s pexTuBHOCTH OpraHu3aIui CEPBUCHOM cdepsl
npoecCHOHaNBbHON JIEATETbHOCTH Ha TPAHCIOPTE W aJIrOpuT™M oOecreueHus
UHOPACTPYKTYPHOU TMOANEPKKA W IKOHOMHUYECKOW O€30IacHOCTH B IMpoOIlecce
CEPBUCHOTO OOCITYKMBAHUSI MPENPUATUN TPAaHCTIOPTHOU cHephl.

27. llpuBenute oTambl pa3pabOTKWM IUIAHA U TPOBEJACHUS MOHUTOPHHIA
JIESITEIbBHOCTH CEPBUCHOM KOMITAHUU B cepe TpaHCHopTa B IMpolecce pa3paboTKu
OHn3Hec-TUIaHa HA KOHKPETHOM ITPUMEDE.

28. IlpoBemure aHanu3 HSKOHOMMYECKHX PE3YJIbTATOB  JIESITEIBbHOCTH
KOHKPETHOM OpraHu3anuud cdepbl cepBUCa Ha TPAHCIOPTE B UENSIX HPUHATHSA
yIPaBICHYECKOTO PEIICHHUs MO TOBBIIICHUIO KAYeCTBa CEPBUCHOTO OOCITY>KMBAHHUS
Ha MPEANPUATHH.

29. OxapaktepusyiTe 3Tarbl BbIOOpa ONTUMAIIBHBIX CIIOCOOOB pEIIeHUs 3a/1a4y
B paMKax TIIOCTaBJICHHOM LEIM, HCXOAS U3 JICHCTBYIOIIMX IIPABOBBIX HOPM,
UMEIOLINXCS PECYpCOB M OIpaHUYEHUN B Ipolecce OLEHKH SPPEKTUBHOCTU
PE3yJIbTAaTOB JIEATEIBHOCTH Ha MPEANPUATHN TPAHCIIOPTHOU CEPBI.

30. Oxapakrepu3yiTe 3Tanbl arOpuTMa BbIOOpa ONTHUMAJIbHBIX CIIOCOOOB MX
pelIeHus, UCXOAs U3 JCHCTBYIOLIMX IPaBOBBIX HOPM, HUMEIOIIMXCS PECYPCOB U
OTPaHUYEHUN B Mpolecce OLEHKU SPPEKTUBHOCTH PE3YyIbTaTOB MPEAIPUITUS
TPAaHCIOPTHOM CQEPBHI.

31. Oxapaktepu3yiiTe STambl MPOBEACHHUS MAapKETHMHIOBOTO HCCIIEIOBAHUS
pBIHKA yCIOYT B MPOIIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEANPUSITHSI TPAHCIIOPTHOM
cdepsl.

32. OxapakTepu3yWTe OJTanbl ONPEACICHUs, AaHalhu3a W  OLEHKHU
IIPOU3BOICTBEHHO-3KOHOMUYECKHUX MOKa3aTeJaed MpeanpusITHsl cepBUCca B IMpoIlecce
OLIEHKH 3()(PEKTUBHOCTU PE3YJIbTATOB JECSATEIBHOCTH MNPEANPUATUN TPaHCHOPTHOU
cdepsl.

33. OxapaktepuszydTe OTambl TMPUHATUS HKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBICHUYECKUX pELIEHUH B TMpolecce OLEHKH 3S(P(PEKTUBHOCTH pE3yJIbTaTOB
JESATETLHOCTH MPEANPUITHI TPAHCIIOPTHOM ChEpHI.

34. OxapaktepuszydTe OdTambl Mpolecca OO0ECIEYeHUs] SKOHOMUYECKOMN
3¢ (HEKTUBHOCTH CEPBUCHOMN JIEATETLHOCTH MPEINPUSATHS TPAHCTIOPTHOU Cephl.

35. OxapakrtepusyiiTe 3Tambl (GOpMHUPOBaHUS LieJIed W 3a1ad JeATeIbHOCTU
MOJIpa3iesIeHuii CEpPBUCHOM NIEATEIHHOCTH MPEANPHUSATHUSI.

36. OxapakTepu3yiTe METOJbl OpraHU3allMU TUTAHUPOBAHUS U MOHUTOPHHTA
NEeSATEIbHOCTH CEPBUCHOM KOMIIAHMM B TpPAaHCIOPTHOM cdepe U B cdepe
rOCTENPUUMCTBA Ha TPAHCTIOPTE.

37. OxapakTepu3zyWTe 3Tanbl OPraHU3alMM ILJIAHUPOBAHUS W MOHUTOPHUHIA
JESITEIbBHOCTH  CEPBUCHOM KOMIIAaHMW B TMpolecce OLEHKH 3(P(HEeKTUBHOCTH
pe3yabTaTOB IEATEIbHOCTH MPEANPUATUS TPAHCIIOPTHOU chepbl.

38. OxapakTepu3yiiTe dTanbl NPUHATUS OPTraHU3ALMOHHBIX PEHICHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOUICHUM MpEANpHUATUS TPAHCHOPTHOM chepbl U cepsl
TOCTENPUHMMCTBA Ha TPAHCIIOPTE.
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39. OxapakrepusyiiTe 3Tambl pa3pabOTKH KOMILJIEKCA MEPOIPHUITHIA 110
OpraHu3alliy, MJIaHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMITAHUU
B c(hepe TpaHcHOpTa U OOBEKTOB aBUAIIMOHHON MHMPACTPYKTYPHI.

40. OxapaxTepu3yiiTe 3Tanbl OpraHu3aliyd U MPOBEICHUS MapKETHHTOBOTO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy UM Ha OOPTY BO3AYLIHOTO
CyJlHa B MpoIecce OleHKU 3)PEKTUBHOCTU PE3YNIBTATOB JIEATEILHOCTH MPEANPUATUS
TPaHCIIOPTHOM Cephl.

41. OxapakTtepusyite 3Tambl pa3padOTKHM CHCTEMbl Habopa, OOy4yeHus u
MOTHBAIMA COTPYIHUKOB CTPYKTYPHOTO TMIOAPA3ACICHUS B TIPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yJIbTATOB ACATEIHBHOCTH MIPEANPUITHS TPAHCIIOPTHOH ChEpHI.

42. OxapakTepu3yWTe OdTambl OpraHU3AMH W YIPABJICHHUS WMYIIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHN HA TPAHCIIOPTE.

43. OxapaxTepu3yiTe METOIbl OINpeAeNieHUs Mokaszatenedl 3dQexTuBHOCTU
NESATEIbHOCTH CTPYKTYPHOTO MO/Ipa3ieNieHus MPEANpUsITHI cepBUca.

44. OxapakTepu3yiTe OCHOBHbIE HOPMBI MPpaBa U HOPMATUBHO-TIPABOBBIE aKThI
B cepe cepBuca, OXapaKTepHU3yHTe OCHOBHBIC OCOOCHHOCTH POCCHICKON MPaBOBOM
CUCTEMBl M POCCHUUCKOTO 3aKOHOJATENbCTBA, IMPABOBHIE M ATUYECKUE HOPMBI O
MPEIOCTABICHUU YCIYT.

45.  OxapakTtepu3yiWTe  OCHOBHbIE  HOpPMAaTHUBHbIE  TpeOOBaHUS K
JIOKyMEHTOO0OpOTY B cpepe cepBrca Ha TPAHCIIOPTE.

46. OxapakTepu3yWTE€ OCHOBHBIE METOAbI W MEXAHU3M OCYIIECTBICHUS
JIEJI0BOM KOMMYHHMKAIIMU B YCTHOW M MUCBMEHHOU (hopMax B MPOLECCE OpraHU3ALNH
MPEANPUHAMATEIIECKON JeATEILHOCTH Ha TPAHCIIOPTE.

47. OxapakTepu3zyiTe METOAbl MOIJECPKKHU JIOJKHOIO YPOBHS (DU3MUYECKOM
MOATOTOBJICHHOCTH M CHOCOOBI pa3BUTHS (DU3UUECKUX KayeCTB JJIsI OOECIICUCHUS
MOJIHOLEHHOM COLMaIbHON U MPOdEeCCHOHANIBHONW CEPBUCHOM €SI TEIILHOCTH.

48. OxapakTepu3yWTe OCHOBHBIC METOIbI OINpeNeIeHUs] TOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBAlMSIX M MHPOpMAIIMOHHOM obecrnedeHur B cepe cepBuca B
Mpollecce OpraHu3alMKU MPEANPUHUMATEIBCKON JCSTENHPHOCTU U CEPBHCHOTO
oOCTy>KMBaHUSI TTOTPEOUTENICH HAa TPAHCIOPTE, B TOM 4YHCIE B chepe BO3IYIIHOTO
TpaHCIIOpTA.

49. OxapakTepu3yiiTe OCHOBHbIE METOJIbl OCYIICCTBICHUS U HMCIIOJb30BAHUS
MOWCKAa W BHEJIPEHHUS TEXHOJOTMYECKUX HOBAIIMM M COBPEMEHHBIX MPOTPAMMHBIX
IPOJYKTOB B  CEPBHUCHYIO  JIEATEIbHOCTh  OpraHu3allMkM B Tpolecce
MIPEANPUHUMATEITLCKON JESITEIbHOCTH W OPTaHU3allMA CEPBUCHOTO OOCTYKHBAHHS
noTpeduTeNneil Ha TpaHCIOpPTE, B TOM YKcie B c(hepe BO3AYIIHOIO TPAHCIOPTA.

Tumosble NpakTUYECKHE 3aJaHUS J1JIA IPOBEACHUS MMPOMEKYTOYHOM
arrecTanuM (3a4eTa ¢ OLEHKOM) o aucuuiinie «Opranusanus
NnpeanpUHUMATEILCKOM JIeATEeJbHOCTH B c(hpepe cepBHca HA TPAHCIIOPTE»

1. [IpumeHuTe MeTONl HAy4YHOU aOCTpaklMU, AUATEKTHYECKUH, SIMITUPUYECKUMA
METOJl, METOJ IPUYUHHO-CICACTBEHHOW CBSI3M M  CTAaTUCTUYECKUN METOJ
HPKOHOMHUYECKON HAayKH MpHU OLEHKE 3(PPEKTUBHOCTU PE3YJIbTATOB AEATEIBHOCTU
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CEpBHUCHOI OpraHMU3aIMK €CJIM MPUObUIL OPraHU3alui 3a Mecsl CHU3WIach Ha 5%,
dbona 3apabOTHON MIaThl HE W3MEHWICS, 3aTpaThl Ha OTKPBITHE HOBOM YCIyru
BbIpocau Ha 10%, 2 coTpyaHuKa ObUTM B OTIIYCKE, PYKOBOJUTEb OpPraHU3aIiu ObLI
1 Henemo Ha OOTLHUYHOM.

2. JIroOoit Ou3HeC B TOM WJIM MHOW CTENEHU CBSI3aH C OCHOBHBIMU (hazaMu
BOCIIPOM3BOJICTBEHHOI'O LIHKJA, IMO3TOMY MOHO BBIICIUTh CIEAYIOIINE BUIBI
MpEANPUHUMATENBCTBA! IIPOU3BOJICTBEHHOE,  KOMMEPUYECKOE, ¢dbuHaHCcoBOE,
KOHCYJIbTAaTUBHOE (KOHCAITHUHT). Kakoil BHJ NpEeANpPUHUMATENBCTBA 1O POAY
JeSTENIbHOCTH MoTy4ns B Poccun Hanbosbie pa3BUTHE U TOYEMY?

3. Bbl coTpyaHuK opranu3anui U 'y Bac BO3HUK KOH(QIIHMKT C pyKOBOIUTEIEM
0 MTOBOJIY MPUHSATHUS YIIpaBiIeHUECKOro pemenus. [logckaxure, KakKUMH B TOA0OHON
CUTYallM¥ BO3MOKHOCTSIMA CAMOOPTaHU3ALMH 00J1aJ1a€T COTPYIHHUK.

4. Bbl COTpyIHHMK CIIy’)KObl B3aMMOJEHUCTBHS C NPEANPUHUMATEIbCKUMU
CTPYKTYypamH, OKa3bIBAIOUIUMHU YCIYTH 0 MOCTaBKE MPOIYKTOB OOPTOBOIO MUTAHUS
Y HEZI0BOJIbHBI CYHIECTBYIOLUIMMU JOTOBOPHBIMU yCIOBUAMH. [Ipeuioxkute MexaHusm
COBEPILIECHCTBOBAHMS CYHIECTBYIOIIMX JIOTOBOPHBIX YCIOBHUH C HCIIOJIB30BAaHUEM
MEXaHU3Ma CaMOOPraHW3alMM W OXapaKTepU3yHTE BO3MOXXHOCTH ITOBBIIICHHUS
caMo00pa30BaHUs B 3TOM HalpaBJICHUH.

5. Bpl coTpyaHuK cCiyXObl B3aUMOJCHCTBUS C NPEINPUHUMATEIBCKUMU
CTPYKTypamH, OKa3blBAIOUIMMU YCIYIM W  HEJOBOJBHBI  CYLIECTBYIOIIUMHU
JOTOBOPHBIMU yCIOBUSIMH. [IpennokuTe MeXaHW3M COBEpPLICHCTBOBAHUSA YCIOBUU
JIOTOBOPA, MCIOJIb3ysd CHUCTEMY OOIIENpPAaBOBBIX 3HAHUHM B CEPBUCHOM cdepe
NEATEIBHOCTH, B TOM YHCIE C YYE€TOM COLMAIBHOW IIOJIUTUKU TOCYyAapCTBa,
MEKTyHAPOIHOTO U POCCUUCKOTO ITPaBa.

6. Bl COTpyIHHK CEPBUCHOM OpPraHHU3allMd W  HEJOBOJBHBI IIPOLIECCOM
OpraHM3allMd OKAa3aHWs CEPBUCHBIX yciayr B Bamen opranmsanmu. [Ipenmoxkure
MEXaHHU3M OpraHM3allMM Ipoliecca CepBUca, MPUMEHSST YMEHHE BbIOOpa pecypcoB U
CPEJICTB C y4eTOM TpeOOBaHMM MOTPEOUTEIIS.

7. BBl mpoCTOM TpaXHaHWUH W HEAOBOJBHBI OKa3blBAEMBIMU YCIIyraMHU Ha
npennpustuu cepsuca. [Ipeanoxure u 060CHyTe MEXaHU3M OpraHU3aluy Mpoliecca
IUIAHUPOBAHUST  [TPOU3BOACTBEHHO-XO3AMCTBEHHOW  JEATENBHOCTH  IPEANPUSATHS
cepBUMCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
noTpeduTeseil, B TOM YUCIIE ¢ YYETOM COLIMATIbHON MOJIMTUKU TOCY1apCTBa.

8. PbIHOK mpesncTaBisieT coOOOM MECTO BCTPEUYM JABYX OCHOBHBIX CYOBEKTOB
HDKOHOMHUYECKUX (XO3SMCTBEHHBIX) OTHOIIEHMHA M TO3TOMY HAa HEM JOJDKHBI
NPUCYTCTBOBATh WJIA CaM TNPOU3BOJUTENb MW MOTpEeOUTENb, WIH K€ HX
MPEICTaBUTENN, KOTOPBIX HA3bIBAIOT MOcpeaHuKamu. Kakum oOpa3zom mocpeaHuKu
BIUAIOT Ha (GopMHpoBaHue ILeHbl ToBapa? OOOCHYHTE OTBET C HCIOJIb30BAaHUEM
HSKOHOMHUYECKMX 3HAHMM M 3HAHUK omnpeneneHus >P(HEKTUBHOCTH PE3YNIbTATOB
NEATEIIBHOCTH.

9. Kanan pacnpeneneHuss — 3TO IyTb, IO KOTOPOMY TOBapbl JBHXKYTCS K
notpedburento (MOKymarenao) oT mpousBoautens. [loueMy kaHambl pacnpeneneHus
Oynyt Hanbosiee d(pPeKTUBHHIMU Ha OCHOBE BKJIIOUCHHUS mocpemnHuka? OOocCHyHTe
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OTBET C MCHOJIb30BAHUEM HDKOHOMHUUYECKUX 3HAHUM MPOLECCOB CAMOOPraHU3aluy Ha
PBIHKE.

10. CymecTtByroT naBE MOJEIM MNPEAIPUHUMATENBCKOTO  IOBEACHMS:
KJIacCMYeCKasi M HHHOBalMOHHasd. Kakag u3 HUX Oonblle cBsi3aHa C PUCKOM?
[Touemy? OOOCHYHTE OTBET C HCIOIb30BAaHUEM OOILEIPABOBBIX 3HAHUN B Pa3IMYHBIX
cepax IeqaTeabHOCTH, B TOM YHCJIE C yYETOM COLMAJIbHOM MOJIUTHUKH FOCYyAapCTBA.

11. YToOBl CBECTHM pUCK K MHUHUMYMY, HEOOXOJWMO HAYUYMTHCS YIPABIATH
PUCKOM, YCTpPaHATh PUCK, OIPaHUYMBATH €ro, NMPU3HABATh W nepeycrynarh. Jlaiire
XapaKTepUCTUKY KaXKIOMY M3 TEPEYUCICHHBIX AeicTBHil. OOOCHYHTE OTBET C
UCIIOJIb30BAaHMEM YMEHUNW W HaBBIKOB OpraHU3alldd TpoIlecca cepBuca, BbIOOpa
PECYPCOB U CPEJICTB C YUETOM TPEOOBAHUI NOTPEOUTEIIS.

12. IIpencraBbTe, 4TO BaC CAEIAINA OTBETCTBEHHBIM 3a YIPAaBJICHUE PUCKAMU B
KOMIIaHUM, KOTOPOM NPUHAIUIEKUT HECKOJIBKO IUIOIIANOK JUIsl KaTaHWs Ha
POJIMKOBBIX KOHbKax. Bam HeoOXxoaumo pa3paboTarh 1jsl COBETA AUPEKTOPOB IUIAH
MEpPOIPUATHNA IO YIPABICHUIO PUCKAMHU W OTBETUTH HA BOIPOCHI: a) KAKHE PUCKU
MO’KHO BBLIENIUTh; 0) KaKHe PUCKH U KaKUM 00pa3oM MOXKHO YCTPaHUTh; B) Kakue
PUCKH M KakuM O0pa3oM MOYKHO OTpaHHuYUTh; T) B KakUX BHUJAX CTPaXOBaHMS
Hy’)knaercss ¢upma. OOOCHYHTE OTBET C HCIHOJB30BAaHMEM 3HAHUM M yMEHUU
IUIAHUPOBAHMS  [IPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIBHOCTH  IPEANPUSATUS
cepBUCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
NOTpeOUTENEH, B TOM YUCIIE C YUETOM COLIMAIIBHON MOJUTUKHU TOCY1apCTBA.

13. TlpennpuHuMaTenb peMIMS OPraHU30BaTh COOCTBEHHOE 1eino. Kakwue
OCHOBHBIE ATalbl TEXHOJOTHH CO3/IaHUs COOCTBEHHOTO JieJia HEOOXOAUMO MPOIyMaTh
npeanpuHuMareno?  JlaiWte Kparkoe ONHCaHWE J3THX JTaloB HA INPUMEPE
KOHKpETHOTO npeanpusitusi. OO0CHYHTE OTBET C UCIOJIb30BAaHUEM 3HAHUN M YMEHUM
IUIAHUPOBAHUSI  MIPOU3BOACTBEHHO-XO3IMCTBEHHOW  JEATEIbHOCTH  MPEANPUATHS
cepBUMCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
NOTpeOUTENEH.

14. Ilo Ha3HAYEHUIO TOTOBOM MPOMYKLIHMH BCE MPOMBIIIIEHHBIE MPEANPUATHS
JeNndTcs Ha JBe OONblliMe TPYIIbl: MPOU3BOMSALIME CPEACTBA MPOU3BOACTBA U
OpOM3BOAAIIME TpeaMeTsl norpednaeHus. Kakue BuIbl TOTOBOW MNPOAYKLIHU
NPEANPUATHAS MOXKHO OTHECTH K CPEICTBAM MPOMU3BOJICTBA, a KaKWe — K IpeIMeTaM
notpebnieanss? OOOCHYHTE OTBET C HCIIOIb30BAaHMEM 3HAHWMN W YMEHUH OCHOB
HPKOHOMHUYECKUX 3HAHUW MpU OLEHKE 3(P(HEKTUBHOCTH PE3YJIBTATOB JIEATEILHOCTH B
pa3nuYHbIX cdepax.

15. @opMbl  IPEANPUHUMATENIBCTBA  MOXKHO  IMOJAPA3JeIuTh  HA
OpraHMU3allOHHO-TIPABOBbBIC 17} OpraHU3alMOHHO-D)KOHOMHUYECKHE. Kaxkne
OpraHU3allMOHHO-TIPaBOBbIE  (OPMBI  TPEANPUHUMATEIBCKON  JACSATENbHOCTU
nonyunau B Poccun Hambosbiiiee pacrpoctpaHeHue u nmoyemy? OO0OCHYHWTE OTBET C
UCIIOJIb30BAHUEM  3HAHMM W yMEHUM  IJIAHUPOBAHMS  IPOU3BOJICTBEHHO-
XO35ICTBEHHOMN JEATENBHOCTH MPEANPUITHS CEPBHCA B 3aBUCUMOCTHA OT U3MEHEHHUS
KOHBIOHKTYPBI pPbIHKAa M CIIpOca MOTpeOUTENEH, B TOM YUCIIE C YU€TOM COLMATbHON
MOJINTUKH TOCY1apCTBa.
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16. Ilo xomuuecTBY COOCTBEHHHKOB IMpEeANPUHUMATENbCKAS NEATEIHHOCTh
MOKET ObITh UHAMBUYaJIbHON U KOJUIEKTUBHOM. B ueM 3akitoyaeTcsi mperumyIiecTna
Y HEJIOCTATKU MHJUBUIYAIbHON U KOJIJIEKTUBHOM cOOCTBEHHOCTH? OOOCHYHTE OTBET
C WCIOJIb30BaHWEM 3HAHUU M YMEHUH IO OpraHu3aliy Ipoliecca cepBUca, YMEHUS
MPOBOJIUTH BEIOOP PECYPCOB U CPEJCTB C yUETOM TpeOOBaHUM MOTPEOUTENS.

17. Jlng Toro, 4To0bl MpEANPUITHE HAYalI0 CBOIO JIEATEIbHOCTh, HEOOXOIUMO
opopMuTh psa JokymeHTOB. Kakue yupeauTenbHble TOKYMEHTBI HEOOXOIUMBI ISt
o0miecTBa, KoomepaTuBa, YyHUTapHoro mnpenanpusatus? OOoCHyHTe OTBET ¢
UCIIOJIb30BaHUEM OOIIETPAaBOBBIX 3HAHUN B Pa3IUYHbBIX cpepax NesaTeIbHOCTH, B TOM
YUCJIE€ C YYETOM COLMAJbHOM TOJHUTHUKU TOCYAapcTBa, MEXAYHApOIHOIO H
POCCHUMCKOIO IIpaBa.

18. OxapakTepusyiiTe NpUMEHEHUE OCHOB YKOHOMUYECKUX 3HAHUI B Mpoliecce
OLIEHKH 3(PPEKTUBHOCTH PE3YJIbTATOB MACSITEIBHOCTH CEPBUCHOW OpraHU3alluu B
npoliecce pa3padoTKu OU3Hec-TIaHa U obecniedeHus: MHQPACTPYKTYPHOU MOICPKKU
Y SKOHOMHYECKON 0€30MacHOCTH B 00JacCTU OpraHU3alMi CEPBUCHON JESTEIBbHOCTU
B c(hepe TpaHcHopTa.

19. PackpoiiTe MexaHM3M CaMOOpIaHMU3alMd U caMoo0pa3oBaHUs B IpoLecce
pa3paboTku OuW3HEc-IUIaHa CEPBUCHOM OpraHu3alud, a Takke O00ecreyeHUs
HKOHOMUYECKOM 0€30MacHOCTH B 00JIACTU OpPraHU3AlUU CEPBUCHOM NEATEIBHOCTU B
cdepe TpaHcHopTa.

20. Mcnonb3ys oO1IenpaBoBble 3HAHUS B Pa3IMYHBIX cepax AesTEIbHOCTH, B
TOM YHCIE€ C YYETOM COLMAJIBHON MOJUTUKH TOCYIAapcTBa, MEXKIYHApOJHOTO H
POCCHICKOTO TIpaBa OXapaKTEPU3yWTe OTambl OTKPHITHS MPEAIPUHUMATEIHCKON
CTPYKTYpbl, O(OpPMIIEHHS] JOTOBOPHBIX OTHOUIEHWH, pa3paboTku Ou3HEC-IIIaHa,
obOecrnieueHus: MHPPACTPYKTYPHOU MOJACPKKA W SKOHOMHYECKON OE€30MacHOCTU B
00JIaCTH OpraHU3alMy CEPBUCHOM IESATEIbHOCTHU B c(hepe TpaHCIopTa.

21. PackpoiiTe MexaHM3M OpraHM3allM Ipoliecca CepBUCA, MNPEATIOKUTE
aNTOPUTM BBIOOP PECYpCOB M CPEJCTB C Yy4eTOM TpeOOBaHMM mOTpeOUTeNs B
mporiecce pa3paboTku OM3HEC-IIaHa, 00eCTICUCHUsT YKOHOMUYECKOM 0€30MacHOCTH B
o0acTu opraHM3ali CEPBUCHON NESATENILHOCTH B c(hepe TpaHCHopTa.

22. OxapakTepu3ydTe »dTallbl OpraHu3alMd Mpolecca IJIAHUPOBAHMS
MPOU3BOJICTBEHHO-XO3IUCTBEHHOW  JEATENBHOCTU  TPEANPUATHS ~ CEepBHUCA B
3aBUCUMOCTH OT M3MEHEHHUS! KOHBIOHKTYpPBI PhIHKA M CIIpOca MOTPEOUTENEH, B TOM
YHUCJIE C YY4E€TOM COLMAIbHOM MOJUTUKH TOCYIapCTBa B HAIpaBICHUU pPa3pabOTKH
Ou3Hec-Tu1aHa, oOecreueHrs WHEOPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0e30macHOCTM B 00JIACTM OpraHU3allid CEPBUCHOM JAESITENIBHOCTH B  cdepe
TpaHCHOopTa.

23. PackpoiiTe OCHOBBI OIPEIECIICHUSI Kpyra 3ajad B paMKax IOCTaBJICHHOMN
1eIu U pa3pabaThiBaTh aJrOPUTM BBIOOpPA ONTHUMAIBHBIX CIIOCOOOB UX PEIICHWS,
UCXOJIS U3 JICUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYCHUM B
nporecce OleHKH 3(Q(HEKTUBHOCTH PE3yNbTaTOB JIEATEIBHOCTH B PAa3IUYHBIX chepax
B HampaBlieHWW pa3paboTKu OwusHec-TuiaHa, obecredeHus: WHEOPACTPYKTYPHOM
NOJIEPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B NPOIECCE  CEPBHCHOTO
0OCTy>KUBaHUS MPEANPUATUN TPAHCTIOPTHOM cPepbl HA KOHKPETHOM MPUMEpE.
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24. PackpoiiTe OCHOBBI ONpEAENIEHUs Kpyra 3ajad B paMKaxX [OCTaBJIECHHOMN
HEIM C MEXAYHAPOJHOTO M POCCHICKOrO IpaBa B MPOLECCE OTKPBITUA
MPEANPUHUMATEILCKOM  CTPYKTYPBI, OXapaKTEepU3yuTe anroput™ odOopMIICHUS
JIOTOBOPHBIX OTHOILLICHH, pa3paboTKH Ou3Hec-IJIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TMOAAEPKKU M DKOHOMHUYECKOW O€30MacHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKMBAHUSI MPENPUATUN TPAaHCTIOPTHOU cHephl.

25. OxapakTepu3zyUTe MEXaHHW3M UCCIEHOBAHUS  PBIHKA, METOJUKY
OpraHu3aliy NPOAaXK W IMPOJABHUKEHUS CEPBUCHBIX MPOJIYKTOB B LEJSIX pa3pabOTKU
Ou3Hec-TUIaHa, oOecreueHruss WHOPACTPYKTYPHOU MOANEPKKA W SKOHOMHYECKOU
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAHMSI MPEAIPHUITHII TPAHCIIOPTHOM
cdepbl Ha KOHKPETHOM MPUMEpE.

26. OxapakTepu3ylTe alroOpuT™M MPUHATHS SKOHOMUYECKHM OOOCHOBAHHOTO
pelIeHUs] Ha KOHKPETHOM NpPHUMEpPE, pacKpoWTe MEXaHHU3M O00eCHeUEeHHs
SKOHOMHYECKOMN s pexTuBHOCTH OpraHHu3aLnii CEpPBUCHOM cdepsl
npo(hecCHOHANBHON JAESATEIbHOCTH HAa TPAHCHOPTE W alNrOpPUTM OOecHedeHus
UHQPACTPYKTYPHOU MOJAEPKKA M HKOHOMUYECKOW O€30MacHOCTH B IpoLEcce
CEPBUCHOTO OOCIYyKMBaHUsI IPEANPUATUI TPAHCIOPTHOU cepbl.

27. llpuBenute oTambl pa3pabOTKM IUIAHA U TPOBEJACHUS MOHUTOPHUHTA
JESITEIIbBHOCTH CEPBUCHOM KOMIIAHMU B cepe TpaHCIopTa B IpoLecce pa3paboTKu
Ou3Hec-IJIaHa Ha KOHKPETHOM IpUMEpE.

28. IlpoBemure aHanmM3 OSKOHOMMYECKHX PpE3YJIbTATOB  JIESITEIBHOCTH
KOHKPETHOM oOpranuzauuu cgepbl cepBUCa Ha TPAHCIOPTE B UENSAX MPUHATHUSA
YIPABJICHUYECKOTO PELIEHUsS MO MOBBIIICHUIO KaYeCTBA CEPBUCHOIO OOCITYXKUBAaHHUS
Ha MPEANPUATUH.

29. OxapakTtepusyiTe 3Tamnbl BEIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a7a4
B paMKax T[OCTaBJIICHHOM LENU, HUCXOJsd W3 JCHCTBYIOIIMX MPaBOBBIX HOPM,
UMEIOLINXCS PECYypcOoB M OrpaHMYEHUH B IMpolLecce OLEHKH 3PPEKTUBHOCTU
PE3yNbTATOB JIEATEILHOCTH Ha MPEAPUSITHN TPAHCIIOPTHOU ChepHl.

30. OxapakTepu3yiTe dTanbl alfOPUTMa BHIOOPA ONTUMAIBHBIX CIOCOOOB MX
pELICHMs, UCXOAs M3 JEWCTBYIOIIMX IPABOBBIX HOPM, MMEIOIIUXCA PECYPCOB H
OFpaHUYEHUN B TMpolecce OUEHKU 3PPEKTUBHOCTU pPe3ylbTATOB MPEANPUATHUS
TPaHCTIOPTHOM Cepshl.

31. OxapaxkrepusylTe 3Talbl MPOBEICHHUS MApPKETHHTOBOIO HCCIIECIOBAHUS
pPBIHKA YCIYT B MPOLECCE CEPBUCHOTO OOCIYKMBaHUS MPEANPUATHS TPAHCHOPTHOM
cdepsl.

32. OxapakTepuszyWTe OJTalbl  OMNPEACIICHUS, AaHadu3a U  OLEHKHU
MIPOU3BOICTBEHHO-3KOHOMUYECKHUX MOKa3aTeJael NMpeanpusITHsl cepBHca B IMpollecce
OLIeHKH 3(()EKTUBHOCTH PE3YJbTATOB AEATEIBHOCTH MPEANPUITHII TPaHCIOPTHOM
cdepsl.

33. OxapaktepusylTe OTalbl MPUHATAS HKOHOMHYECKH OOOCHOBAHHBIX
yIPaBICHUYECKUX pEIIEHUH B TMpolecce OLEHKH dS(YYEKTUBHOCTH pPE3yIbTaTOB
NESATETLHOCTH MPEANPUSITHI TPAHCIIOPTHOM ChEpHI.

34. OxapaktepuszydTe OdTambl MpoIlecca OOECIEYCHHUs] HSKOHOMUYECKON
3¢ (HEKTUBHOCTH CEPBUCHOM JIEATETLHOCTH MPEAIPHUATHS TPAHCTIOPTHOU CPEpBHI.
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35. Oxapaktepusyiite dTanbl (GOpMUpOBAHUS IIENEH W 3aad JEATEIbHOCTH
MOAPA3AEIECHUN CEPBUCHOM NESITENBHOCTH PEATPUATHS.

36. OxapakTepu3yiTe METOJIbl OpraHU3alliy IJIAHUPOBAHUS U MOHUTOPUHTA
NESATEIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCHOpPTHOM cdepe U B chepe
rOCTENPUUMCTBA Ha TPAHCIIOPTE.

37. OxapakTepu3yWTe 3Talbl OPraHU3ALMMU IUIAHUPOBAHUS MU MOHUTOPHUHIA
NESATEIbHOCTH CEPBUCHOM KOMIIAHUM B TIpolecce OIEeHKH 3P (HEKTUBHOCTH
pe3yabTaTOB JEATEIBHOCTH MPEANPHUATHS TPAHCIOPTHOU Cephl.

38. OxapaxkTepuszyiTe dTanbl MOPUHATHS OPTraHU3ALUOHHBIX PEHICHUN IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUW MPEANPHUITHS TPAHCHIOPTHOUM chephl U cheps
TOCTENPUMMCTBA Ha TPAHCIIOPTE.

39. OxapakrepusyiiTe 3Tanbl pa3pabOTKH KOMIUIEKCA MEpPONPHATHI IO
OpraHu3allvy, JIAHUPOBAHUIO U MOHUTOPUHTY JI€SITEIbHOCTH CEPBUCHOW KOMIIAHUU
B c(hepe TpaHCHOpTa U OOBEKTOB aBUALIMOHHON MHMPACTPYKTYPHI.

40. OxapakTepu3zyWTe d3Tamnbl OpPraHU3ALUU U TMPOBEACHUS MApPKETHHTOBOTO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy U Ha OOPTY BO3AYLIHOTO
CyJlHa B MpoIiecce OoleHKU 3(HPEKTUBHOCTU PE3yIbTATOB JEATEIbHOCTH IPEANPUATUS
TPaHCIIOPTHOM Cepshl.

41. OxapakTepuzyiTe dTambl pa3pabOTKH cHUCTeMbl Habopa, O0O0y4deHus u
MOTHUBAIlUM COTPYAHUKOB CTPYKTYPHOTO TMOJPA3ACIICHUSI B TIPOLIECCE OLEHKU
3¢ (HEKTUBHOCTH pE3yJIbTATOB ACATEIBHOCTU MPEANPUATHS TPAHCIOPTHOM CEPBHI.

42. OxapakTepu3yWTe OJTallbl OpraHW3alyMyd W YOPAaBJIEHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA U aKTUBAMU CEPBUCHBIX NPEANPUATUN HA TPAHCIIOPTE.

43. OxapakTepu3zyiTe METOJbl ompenaesieHus mnokazaTteiell 3¢h(HEeKTUBHOCTH
NEeATEIbHOCTH CTPYKTYPHOTO NOIpa3/IeTIeHUs MPEANPUITHIA CEepBHUCA.

44. OxapakTepu3yuTe OCHOBHBIE HOPMBI IPaBa U HOPMATUBHO-ITPABOBBIE AKTHI
B cepe cepBuca, OXapaKTePU3yHUTE OCHOBHBIE OCOOCHHOCTH POCCHMCKOMN MPaBOBOM
CUCTEMBl M POCCHICKOTO 3aKOHOAATENIbCTBA, MPABOBBIE U 3THYECKHUE HOPMBI O
MPEAOCTaBIECHUU YCIYT.

45.  OxapaktepuzyiTe  OCHOBHbIE = HOpPMAaTHBHbIE  TpeOOBaHUS K
JIOKYMEHTO000pOTY B chepe cepBHca Ha TPAHCIIOPTE.

46. OxapakTepu3yHWTe€ OCHOBHBIE METOJbl W MEXaHM3M OCYIIECTBJICHUS
JIEJIOBOM KOMMYHHKAIIMU B YCTHOW M MUCHbMEHHOM (hopMax B Mpollecce opraHu3aluu
MPEeANPUHUMATETBCKON AESTENHOCTA HA TPAHCIIOPTE.

47. OxapakTepuszyiTe MeTOAbl MOAJECPKKHU JIOJKHOTO YPOBHS (pU3MUecKoi
MOATOTOBJIEHHOCTH U CMOCOOBI pa3BUTHS (PU3MYECKUX KAYECTB JJIsI OOECreueHUs
MOJTHOLICHHOM COLMabHOM U IPO(eCcCHOHATLHON CEPBUCHOM €SI TEIHLHOCTH.

48. OxapaxkTepu3yWTe OCHOBHBIE METOIbI OINpEeCHUs] NOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBALMIX M MHPOPMALIMOHHOM obecrieueHuu B cepe cepBuca B
MpOIECCEe OpraHUu3aldyd MPEAINPUHUMATEIILCKON JEATEIbHOCTY W CEPBHUCHOIO
oOCTy>KMBaHUSI TTOTPEOUTENICH HAa TPAHCIIOPTE, B TOM YHCIE B cdepe BO3IYITHOTO
TpaHCIOpPTA.

49. OxapakTepu3yiTe OCHOBHBIE METOJbl OCYIIECTBJICHUS U HCIOJIb30BAHUS
MOUCKAa M BHEJIPEHUS TEXHOJOTHUYECKHUX HOBALMM M COBPEMEHHBIX MPOTrPaMMHBIX
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OPOAYKTOB B  CEPBHCHYK  JIEATEIbHOCTh  OpraHu3allid B IpoLecce
NPEANPUHUMATENHCKON JIESITEIbHOCTH U OpraHU3allMd CEPBUCHOTO OOCITYKMBaHUSA
noTpeduTeNei Ha TpaHCIOpTe, B TOM Yuciie B cepe BO3AYIIHOTO TPAHCIOPTA.

10 Meroauyeckue peKOMeHIAUUM [Jisi OOYYAIOIIUXCSI IO OCBOEHHUIO
AMCHHUILTHHBI

[Ipuctymass B 4 ceMmecTpe K W3YYCHHIO JUCHUTUIMHBI «OpraHnu3anus
OpeINPUHUMATEIBCKON  NIEATEIbHOCTH B cdepe cepBUca Ha TPAHCIOPTEY,
00y4aromuMcsi He0OX0IMMO BHUMATENBHO O3HAKOMUTHCS C TEMAaTUYECKUM IJIAHOM
3aHATAA M CIUCKOM PEKOMEHJOBaHHOW juTepaTypbl. OOydaomuMcs Clexyer
YSICHUTB, YTO YPOBEHb U TIyOMHA YCBOCHUSI TUCIUILTAHBI 3aBUCAT OT €r0 aKTUBHOU U
CHUCTEeMaTUYECKON pabOThI Ha JIEKIUAX U MPAKTUYECKUX 3aHATUSIX. B 3TOM mporiecce
BKHOE 3HAYEHUE MMEET CaMOCTOsITeNbHAs padoTa, HANpaBlIEHHAs HAa BOBJICUCHHUE
OoOy4JaronmMxcsi B CaMOCTOSITEJIbHYIO TI03HABATEIBHYIO JEATEIbHOCTh C 1EJbIO
dbopmupoBaHUs CaMOCTOSITEIbHOCTH MBIIILICHUS, CHOCOOHOCTEM K
poecCHOHATEHOMY CaMOPa3BUTHIO, CAMOCOBEPIIICHCTBOBAHUIO U CaMOpeaTu3aliu
B COBPEMEHHBIX YCIIOBUSX COIMAIBHO-IKOHOMUYECKOTO Pa3BUTHA.

BxoaHoii koHTposib B (hopMe YCTHOTO Ompoca MpernojaBareib MPOBOAUT B
Hayasie u3ydeHus TeM Ne 1 1o Bompocam JTUCHUIUIMH, Ha KOTOPBIX Oasupyercs
muctumuinHa «Opranu3aius npeAnpuHIMATENbCKON IeITeTbHOCTH B chepe cepBuca
Ha TpaHcnopTe» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIAMH ayJAUTOPHOU PabOTHI 00YUAIONINXCS SBJSIOTCS JICKIIUA U
npakTuueckue 3ansatus (m. 5.2, 5.3, 5.4). B xoze nekiuu npemnoaaBaTeab U3aaraeT u
pa3bICHSIET OCHOBHBIC, HAauOOJee CIOXKHBIC MOHATHA, a TAKKE COOTBETCTBYIOIIHNE
TEOPETUYECKHE W TPAKTHUYECKHE MPOOJIEMBI, JaeT 3alaHus M PEKOMEHAAINU IS
MPAKTUYECKUX 3aHATHH, a TakKe YKa3aHUs 10 BBIMIOJIHEHUIO O00yJarouuMcs
CaMOCTOSATEIbHON paOOTHI.

3amauaMul JIEKIUN SABIISIOTCS:

— O3HAKOMJICHHE OOydYalIMXcsa C IeNIsIMH, 3aJadaMd W CTPYKTYpOu
TUCIUTUTMHBL « OpraHu3ais npeanpuHIMAaTelIbCKOM NesITEeIbHOCTH B cpepe cepBuca
Ha TPAHCIIOPTE», €€ MECTOM B CUCTEME HAYK U CBSI3SIMU C IPYTUMH TUCIUTIIINHAMU;

— KpaTKoe, HO MO CYIIECTBY, H3JIOKEHHWE KOMIUIEKCAa OCHOBHBIX HAaYYHBIX
MOHATHUH, TIOJIX0I0B, METO/IOB, IPUHIIUIIOB TAaHHON AWCIUTUIHHEI;

— KpaTKoe H3JI0KeHHe HanboJiee CYIIECTBEHHBIX TOJIOKEHUH, pPaCcKphITHE
0COOEHHO CIIOKHBIX, aKTyaJbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCHOHHBIX MTPOOIIeM;

— ompeeicHUe TEPCIEKTUBHBIX  HAMpaBICHUH  ATbHEHIIETO  Pa3BUTHS
HAYYHOTO 3HAHMS B 00JIACTH MPEAPUHUMATEIbCTBA.

3HaYMMBIM (PAKTOPOM TOJHOIEHHON U TJIOAOTBOPHOM pabOThl 00yUYarOIIErocs
Ha JICKITUU SIBJISIETCS KyJIbTypa BeIeHUs] KOHCTIeKTa. [[puHIUNManIbHO HEBEPHBIM, HO
MOJIYYMBIIIMM B Hallle BPEMs JOCTATOYHO IIUPOKOE PACTIPOCTPAHCHUE, SIBIISETCS
OTHOIIIEHHUE K JICKITUU KaK K «IUKTAHTY», KOTOPBIA 00yUYaIOIIUICS MOXKET aKKypaTHO
¥ JOCJIOBHO 3amucarh. Ciyimasi JeKIHi0, HEO0OXOIWMO HAYYHTHCS BBIICIATh U
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(UKCUPOBATH €€ KIIFOUYEeBhIC MOMEHTHI, 3aITMUCHIBAs UX 00JIE€ YETKO U BBIICISAST KaKUM-
1100 crtocoOOM M3 O0IIIETO TEKCTA.

[lonesHo mNpPUMEHATH Kakylo-TMOO yAOOHYI0 CHCTEMY COKpAaIllleHUH U
YCIIOBHBIX 0003Hau€HUW (M3 HM3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSATEIBHO,
HarpuMep, MEHEDKMEHT 0003HauaTh Oouibiion OykBo M). IlpumeHeHue Takoii
CUCTEMBI TOMOKET 3HAYUTEIBHO YCKOPHUTH MpOIECcC 3amucu JeKiuu. KoHcmekT
JIEKIUU TPEANOYTUTENIbHO MUcaTh B OJHOW TETPaJid, a HE Ha OTACJbHBIX JHCTKaX,
KOTOPBIE TIOTOM MOTYT 3aTepsAThCSA. PEKOMEHIyeTCs B KOHCIIEKTE JICKITM OCTaBIIAThH
CBOOOJHBIC MECTa WM TOJS, HAmpuMep, IS TOTO, 4TOOBl OblJIa BO3MOXKHOCTH
3aMucu HeoOXoAMMon nHGOpMaIuu Mpy padoTe HaJl MaTepralaMu JICKIH.

[Ipy BemeHWM KOHCIIEKTa JICKIMM HEOOXOJUMO YETKO (PUKCHpPOBATh
pyOpHKaIiio MaTepuaia — pa3rpaHudeHre pas3iesioB, TEM, BOIIPOCOB, maparpadoB u
T. 1. OOs3aTeNBHO CIAEAYET JeNaTh CIECNHUATbHBIE TIOMETKH, HAPUMEp, B CIIydasx,
KOI/la Kakoe-Mubo ompeneseHUe, TOJ0XKEHHE, BBIBOJ OCTAINCh HESICHBIMH,
COMHHUTENbHbIMU. WHorma oOyyaromuiicss HEe ycrneBaeT 3amucaTh BaKHYIO
uH(popMaIuio B KOHCIEKT. Toraa HeoOX0AUMO CIeNlaTh COOTBETCTBYIONINE TOMETKU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD 3Ty HHPOPMAIIUIO B JAJIbHEHUIIIEM.

KadecTBeHHO cieaHHBIM KOHCHEKT JIEKIHUHA TMOMOXKET oOydaroniemMycs B
MIPOIIECCE CaMOCTOATEIHLHOM PabOThl U MPHU MOATOTOBKE K Cllaye 3ayeTa U 3adera C
OLICHKOM.

[IpakTrueckue 3aHATHS 1o TUCITUTIITIHE «Opranuzanus
MIPEANPUHUMATEITLCKON IEATEILHOCTH B c(hepe cepBrca Ha TPAHCIIOPTEY MPOBOISTCS
B COOTBETCTBUU C TI. 5.4. llenn mpakTUYECKUX 3aHATHN: 3aKPENUTh TEOPETUUECKHUE
3HAaHWS, TIOJIYYCHHBIC OOyYaOIIMMHCS HAa JIGKIUAX W B PE3yibTare
CaMOCTOSITEIFHOTO ~ M3YYE€HHUS COOTBETCTBYIOIIMX  Pa3feiioB  PEKOMEHIYyeMOH
JUTEPATYPBI; MPUOOPECTH HaYaJbHBIC MPAKTHICCKUE YMEHUS W HABBIKUA MPUMEHCHUS
METO/IOB U MHCTPYMEHTOB HCCIIEJOBAaHUSI YKOHOMHUYECKHUX SBJICHUM, O CIIOCOOOB U
CPEIICTB peIIeHUs] IKOHOMHYECKUX MPOOIIEM.

Tembl mpakTudeckux 3aHaTui (1. 5.4) 3apaHee coOOOMIAIOTCA O0YYaIOIIUMCS
JUIsL TOTO, 4YTOOBl OHHU HWMEIU BO3MOXKHOCTh TOJATOTOBHUTHCS U TMpopadoTaTh
COOTBETCTBYIOIIUE TEOPETUUYECKHME BOMPOCHI JAUCIHMIUIMHBL. B Hadame Kaxmoro
MPAKTUYECKOTO 3aHITHS MPENoaBaTeb:

— KpaTKO JOBOJUT JO0 OOYy4YaroImMXCA IENH W 3aJa4d 3aHsITHs, oOpamas ux
BHUMaHHE Ha HanbOoJiee CI0KHBIE BOMPOCHI IO U3y4aeMOl TeMe;

— IPOBOJUT YCTHBIA OMpOC OOyYarommxcs, B XO0J¢ KOTOPOTO TaKkKe
00CYKIAr0TCs IUCKYCCUOHHBIE BOIIPOCHI.

Ha mpakTthuecknx 3aHATHSAX 0O0ydaromuecs MPEACTaBISIOT CaMOCTOSITEIIBHO
MOJTOTOBJICHHBIE COOONICHWS, B TOM YHCJI€ B BHJE IPE3CHTAIMHA, KOTOPHIC
BeInOIHSAIOTCT B MS  PowerPoint, KoOHCHEKTHPYIOT HOBYH HWHGOpPMAIUIO U
o0cyXarT 3Tu cooOmeHus. [IpenogaBarens B 3TOM MPOIECCE MOXKET BHICTYIATh B
posii  KOHCyJbTaHTa WM Mozeparopa. OOywaromuecs pemarwT MTpoOJIeMBbl,
BO3HHKAIOIIME B KOHKPETHOW CHUTYaIlMH B MPOIIECCE TTPOBEICHUS KPYTIoro crosa (1.
9.6). Ilocne Toro Kak Kaxkjaas MOJArPYINa MNPENJIOKUT CBOM BapUAHT PELICHUS
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npo0JsieMbl, HAYMHAETCS JAMCKYCCHUS, B XOJI€ KOTOPOM HEOOXOAMMO JI0Ka3aTh €ro
UCTUHHOCT.

[Io uroram JeKUMHA M TPAKTUYECKUX 3aHSATUN MPEnoaaBaTelib BHICTABISET
noJiydeHHble oOydarommmcst Oamibl, cormacHo n. 9.1 u m. 9.2. OtcyrcTBUE
OOy4JaromMXcss Ha 3aHATUSIX WIM €ro HEaKTUBHOE Y4YacTHE B HHMX MOXKET OBbITh
KOMIIEHCHUPOBAHO CaMOCTOSITEJIbHBIM BBITIOJIHEHUEM JOTOJHUTENbHBIX 3aJaHui U
MPEICTaBICHUEM UX Ha POBEPKY MPEMNOIaBaTEINI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBHSIX mepes] OOy4arolIMMXCs CTOUT BajkHas 3ajgada —
HAy4UThCsl paboTaTh ¢ MaccuBamu wuHpopmamuu. OOydaronmMmcs HEOOXOIMMO
pa3BuBaTh B ce0€ CHOCOOHOCTP M MNOTPEOHOCTh HCIOJIb30BATH JOCTYITHBIE
uH(GOPMAIIMOHHBIE BO3MOXXHOCTH U PECYpChl ISl TIOMCKA HOBOTO 3HAHHUS U €ro
pacnpoctpaHeHusi. OOydaromuMcsT HEOOXOIUMO HAyYHThCS YIPaBIATH CBOCH
UCCIIEIOBATENLCKON M TIO3HABATENIbHOM JIEATEIBHOCTRIO B CUCTEME «HH(POpMAIUST —
3HaHue — uHpopmarus». [lpexne Bcero, uisl JOCTHKEHUS ITOW LIENU, B BYy3€
OpraHu3yeTcsi caMocToATeIbHas paboTta oOydaromuxcs. Kpome Toro, coppeMeHHoe
oOyueHue MpearnoyiaraeT, YTo CYLIECTBEHHYIO YacTb BpPEMEHH B OCBOCHUHU
JUCHUIUIMHBL OOy4YarolUiCs MPOBOJUT CaMOCTOATENbHO. IIpUHATO cuMTaTh, YTO
TakOH MeToJ OOydyeHHus JOJDKEH CHOCOOCTBOBATH TBOPUYECKOMY OBJAJICHUIO
OOYYaIOIIMMUCS CHEIUATbHBIMUA 3HAHUSIMU U HABBIKAMH.

CamocTosTenbHass pabota oOydaromierocss BecbMa MHOroo0OpasHa U
cozeprkaresibHa. OHa BKIIIOYAET CICAYIONINE BUJIbI 3aHATUH (T1. 5.6):

—  CaMOCTOSITEbHBIA TOMCK, aHaIu3 MHQOpMAIMU U MPOpadOTKa y4yeOHOro
MaTepuana;

— TOATOTOBKY K YCTHOMY OIpOCY (II€peUYeHb TUIOBBIX BOIPOCOB Il YCTHOTO
orpoca B 1. 9.6);

— TOATOTOBKY COOOIICHMI (IPUMEPHBIN IEpeUeHb TEM COOOLIEHU B 1. 9.6);

— TOATOTOBKY K KPYTJIOMY CTOJY (IpUMEpHBIA NepeueHb 3aaHuil B 11. 9.6);

— TOJArOTOBKY K BBINOJHEHUIO CHUTYallMOHHBIX 3aJaHuil  (IpUMEpHBIN
nepeyueHb 3a7aHuii B 1. 9.6).

CHCTeMaTHYHOCTh 3aHATHN IPEaronaraeT paBHOMEPHOE, B COOTBETCTBUHU C MII.
5.2, 5.4 u 5.6, pacnpesenenre o0beMa padOThl B TEUEHHUE BCETO MPETyCMOTPEHHOTO

y4eOHBIM MJIaHOM CpoOKa OBJIaICHUS JTUCUUTUTAHON «Opranun3zanus
IpeanpUHUMATEILCKON JesATeIbHOCT B cdepe cepBUca Ha TpaHCHopTe». Takou
MOAXO0/ MO3BOJISIET M30exaTh AeUUUTa BPEMEHH, MEPErpy30K, CHEIIKH U T. . B
3aBEpIIAOIIMA Tepuoj, Hu3ydeHus aucuuiuiuHbl. IlocimenoBaTenbHOCTh  pabOTHI
O3HAYaeT MPEEMCTBEHHOCTh M JIOTUKY B OBJIAJICHUM 3HAHUAMH [0 JUCUHUILINHE
«Opranuzanuss OpeANnpUHUMATENLCKOW — JIEATEIbHOCTH B cepe cepBuUca Ha
TpaHcnopTe». JlaHHBIA NPUHUUIT HM3HAYAJIBHO 3aJI0KEH B Y4YeOHOM IUIaHE TpHU
OMpENEICHUN  OYEePEAHOCTH  M3YYCHMsS] JUCHUIUIMH. AHAJIOTHYHBIA  MOJIXOJ
MIPUMEHSETCS P ONPEAEICHUH ITOCIEA0BATEIBHOCTH B U3YYEHUHN TEM JTUCLUIUINHBI.

3aBepuIaloNIMM 3TallOM CaMOCTOSITENIbHOM paboThl SIBISETCS MOJATOTOBKAa K

cAaade 3adeTa B UYETBEPTOM CEMECTPE M 3a4eTa C OLEHKOM B MSTOM CEMECTPE,
MIPEANOIATA0IINE HHTETPALIMIO U CUCTEMATU3aLUI0 BCEX MOJTYYEHHBIX IPU U3yYEHUN
OUACHUIUIMHBL. [[prUMeEpHBIN MepedueHb BOMPOCOB Ui 3a4e€Ta U 3adera C OLEHKOW IO
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mucrutuinHe «Opranu3anus npeanpuHIMATENhCKON EeATeT,HOCTH B cepe cepBuca
Ha TPAHCIOPTE», a TAKKE TUIIOBbIC NMPAKTUYECKHE 3aJaHus I 3adeTa M 3adera C
OIICHKOM MPUBEAEHHI B 1. 9.6.
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