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1 IMesqm  ocBOeHHM  NPOM3BOACTBEHHON  (OPraHU3aLMOHHO-
yHpaBJeHYeCKOH MPAKTUKH)

enps ocBoenus «IIpon3BoacTBEHHON (OpraHU3alMOHHO-YIIPABICHYECKON
OPaKTUKK)» - MpuoOpeTeHne o0yvaromuMucs npodeccuoHaIbHbIX YMEHUU U
HaBBIKOB MO HampapieHuto mnoarotokun 43.03.01 «CepBuc», mnpoduito
«CepBuc B cepe TpaHCHoOpTa», OmbITa NPOhEecCUOHATBHOM NEeATeTbHOCTH,
OBJIaJICHUE OpraHU3alMOHHO-YTIPABICHYECKUMU TE€XHOJIOTUSMU,
HEO0OXOTUMBIMU JUIS dbopmupoBaHUs YHUBEPCAJIbHBIX,
oO1enpodeccuoHanbHbIX U MPOPECCUOHATBHBIX KOMIIETSHITHIA.

2 3apauym nNpPOM3BOACTBEHHOH (OPraHM3ALMOHHO-YNPABJIEHYECKOMN
MPAKTHKH)

3agayamMu  MPOU3BOJCTBEHHOMU (opraHM3aIMOHHO-YIIPABICHYESCKON
MPAKTHUKH) SBISTFOTCS:

- TpuoOpeTeHNe TMPAKTUYECKUX HABBIKOB MPUMEHHUTEIHLHO K MpOoduitio
Oyaymieit paboTel, popMHupoOBaHNE YMEHUIN M HABBIKOB MPUMEHEHHS MPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTAaHIAPTOB U PETJIAMEHTOB MPOILIECCOB OOCITYKUBAHUS
norpedurenei B pamKax IPOU3BOJACTBEHHON (opraHuzalMOHHO-
yIPaBJICHUYECKON PAKTUKH);

- (hpopmHpoBaHME YMEHUI M HABBIKOB MO MPO(EeCCHOHAIBHON ajanTanuu
Ha paboueM MecTe, (GOPMUPOBAHHE YMEHUIl M HaBBIKOB IO NPUMEHEHHIO
METOJIOB  peajiu3allud  OpPraHU3allMOHHO-YIPABJIEHUYECKMX  TEXHOJIOTHUH,
OCYIIECTBJICHUSI ~ COLMAJIBHOTO  B3aUMOJEHCTBUS  C  MOTpeOHUTENEM,
dopMupoBaHHEe YMEHHMA W  OPraHU3alMOHHO-YMPABICHUYECKUX  HABBIKOB
OKa3aHUsl YCIYT CEPBHCHON OpraHW3allii Ha Pa3jMYHbIX BHAAX TPAHCIOPTa B
pamMKax MpOU3BOJICTBEHHON (OpraHU3aIIMOHHO-YIPABICHYECKOU MTPAKTUKN);

- ¢hopMUpOBaHNE YMEHUN M OPTaHU3AI[MOHHO-YIIPABICHYECKUX HABHIKOB
M0 OKa3aHWIO YCIYT B KOHKPETHBIX BUIAX CEPBUCHOW NIEATEIHHOCTH B paMKax
MPOU3BOACTBEHHOM (OpraHU3alMOHHO-YIIPABIEHYECKON PAKTUKH);

- ¢hopMUpOBaHNE YMEHUN M OPTaHU3AI[MOHHO-YIIPABICHYECKUX HABHIKOB
O TMPUMEHEHUI0 METOJO0B TIOMCKA, KPUTHUYECKOrO aHalu3a M CHHTE3a
uHbopMaIlM B Mpolecce OOCTyXuBaHHs B cdepe TpaHCIoOpTa B paMKax
IPOU3BOJICTBEHHOM (OpraHU3aIMOHHO-YIIPABICHYECKON MPAKTUKHN);

- ¢hopMUpOBaHHE YMEHUN M OpPraHU3AI[MIOHHO-YIIPABJICHYECKUX HABBIKOB
M0 MPUMEHEHHUIO METOJIOB ONPEIEICHUs KpyTra 3aJa4 B Ipoliecce 00CTyKUBaHUS
B cdepe TpaHcropta; (GOPMHUpPOBAHWE YMEHHMM W  OpPraHU3AIMOHHO-
yIpaBICHUYECKUX HABBIKOB IO peaTu3allii CBOCH poJM B KOMaHJAE B IMpoliecce
oOcnyxxuBaHusi B cdepe TpaHcnopTa, (GOpPMHpPOBAHHWE yMEHUH WU
OpraHM3aIMOHHO-YIIPABIEHYECKUX HABBIKOB MO MPUMEHEHHUIO METOJIOB



OCYIIECTBIICHUS JEI0BOM KOMMYHHMKAIIMM B Tpolecce oOcay)uBaHusi B chepe
TpaHcmnopTa; (OPMUPOBAHHE YMEHUH U OPraHU3AIMOHHO-YIPaBICHYECKUX
HABBIKOB TI0 BOCHPHUATHIO MEXKYJIBTYPHOTO pa3HOooOpa3usi oOmiecTBa B
nporecce oOcnmykuBaHus B cepe TpaHCIOpPTa B paMKaxX MPOU3BOACTBEHHOMN
(opraHu3aloOHHO-YIIPaBICHUYECKOU MPAKTUKH);

- (hopMuUpOBaHME YMEHUN U OPraHU3aIMIOHHO-YNPABICHYECKUX HABBIKOB
0 MPUMEHEHUIO METOJIOB YIPABICHUS CBOUM BPEMEHEM, BBICTPAWBAHUS U
peanu3aluy TPAeKTOPUU CaMOpPa3BUTHS HAa OCHOBE MPHUHIIUIIOB 0Opa30BaHUS B
TEYEHHUE BCEH KU3HU B Ipoliecce 0OCTy>KUBaHUs B chepe TpaHCIOopTa B paMKax
IPOU3BOICTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKON MPAKTUKHN);

- ¢hopMUpOBaHHE YMEHUN M OPTaHU3AI[MOHHO-YIIPABICHYECKUX HABBIKOB
M0 TPUMEHEHHUIO METOJOB TMOMJEPKKH JOJHKHOTO YPOBHS  (DU3HUECKOM
MOJTOTOBJICHHOCTH ISl  OOECIEeUeHUs] MOJHOLIGHHOM  COIMANbHOM |
NpOo(ECCUOHAIBHON  JEATENBHOCTH B TIpolecce O0OCIyXUBaHUA B cdepe
TPaHCIIOPTa B paMKax MPOU3BOJICTBEHHOW (OpraHMW3alMOHHO-YNPABICHUECKON
MPAKTUKH);

- ¢opMUpOBaHNE YMEHUN M OPTaHU3AI[MOHHO-YIPABICHYECKUX HABHIKOB
0 MPUMEHEHHIO METOJOB CO3JaHUSl M MOAJEPKKH O€30MacHBIX YCIOBHM
KU3HEACSITENHOCTH, B TOM YHCIE MPU BO3HUKHOBEHUHM YpPE3BbIUANHBIX
CUTyallull B mpolecce oOCIyXuBaHUS B cepe TpaHCIOpTa; (POpMHUpPOBAHUE
YyMEHUH M OpPraHU3allMOHHO-YIIPABIEHYECKUX HABBIKOB [0 IMPUMEHEHHUIO
MeXaHu3Ma coOJto/IeHusl TpeboBaHM Oe30macHOro OO0CITYKUBaHUS, OXpPaHBI
TpyAa Y TEXHUKH O€30IacHOCTH B Ipoliecce OOCIyXKMBaHUS B cdepe
TPaHCIIOPTa B paMKax IMPOMU3BOJICTBEHHOW (OpraHMW3alMOHHO-YNPABICHUECKON
MPAKTUKH);

- ¢hopMUpOBaHNE YMEHUW M OPTaHU3AI[MOHHO-YIIPABICHYECKUX HABHIKOB
M0 TPUMEHEHHI0 MEXaHW3Ma OMpeAeNieHUs] MOTPEOHOCTH B TEXHOJIOTHMUYECKHUX
HOBalMsX W WHGOPMAIMOHHOM oOOecreueHuu B cdepe cepBuca B Tpoliecce
oOcimyxuBaHusi B cdepe TpaHCOpTa B paMKax MPOU3BOJACTBEHHOMN
(opraHu3aMOHHO-YTIPABICHYECKON MPAKTUKH);

- (hopMuUpOBaHME YMEHUN M OPraHU3AIMOHHO-YIPABICHYECKUX HABBIKOB
0 TNPUMEHEHUI0 MEXaHU3Ma ONpeleNieHus Leledl W 3aJad  ymnpaBieHHs
CTPYKTYPHBIMHM TOJpa3ieieHUsIMI Npeanpuatuil chepbl cepBuca B chepe
TPaHCIIOPTa B paMKax IMPOMU3BOJICTBEHHON (OpraHM3allMOHHO-YNPaBICHUYECKON
MPAKTUKH);

- (hopMUpOBaHHE YMEHUN M OPraHU3AIMOHHO-YMPABICHYECKUX HABBIKOB
MO0 TPUMEHEHUI0 MEXaHW3Ma OpraHu3allid OIEHKM KadecTBa OKa3aHWs
CEpBHCHBIX yCIyr Ha OCHOBE KIMEHTOOPHEHTUPOBAHHBIX TEXHOJOTHHA B
nporecce obcmyxuBaHusl B cepe TpaHCIOpTa B paMKax MPOW3BOJACTBEHHOM
(opraHu3anuoOHHO-yNPaBICHUYECKON TIPAKTHKH);

- ¢hopMUpOBaHHE YMEHUU M OpPTaHH3AI[MOHHO-YIPABICHYECKUX HABHIKOB
M0 OCYIIECTBJIICHUS MapKETUHTOBBIX WCCIICIOBAaHWHM PBIHKA YCIYT, MOTHBAIUH
MoTpeOuTeNeil 1 KOHKYPEHTOB B MpoIiecce o0CIyKuBanus B chepe TpaHcmopTa



U OOBEKTOB AaBMAIMOHHON HHEQPACTPYKTYphl B paMKaxX MPOU3BOACTBEHHOMN
(opraHu3allOHHO-YIIPaBICHUYECKON MPAKTHKN);

- ¢hopMUpOBaHHE YMEHUN M OPTaHU3AI[MOHHO-YIIPABICHYECKUX HABBIKOB
[0 NPUMEHEHUI0 METOAOB OIpPEACIICHUs, aHan3a, OUEHKH MPOU3BOJCTBEHHO-
HSKOHOMHUYECKHUX TOKa3zaTeNel B mpolecce o0CcnyKuBaHus B cepe TpaHCIopTa B
paMKax MPOU3BOJACTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKON MPAKTUKHN);

- (hopMuUpOBaHKE YMEHUN U OPraHU3AIMOHHO-YIPABICHYECKUX HABBIKOB
0 OCYIIECTBJICHHUIO TOWUCKA W TMPUMEHEHUsS HEOoOXOJUMOW HOPMATUBHO-
IpPaBOBOM  JOKYMEHTALIMU TUTSt OCYILIECTBJICHUS OpraHU3alOHHO-
yIOPABICHUYECKOW  JICSITENIBHOCTA B cdepe  TpaHcopTa B paMKax
MIPOU3BOACTBEHHON (OpraHU3alMOHHO-YIIPABIEHYECKON PAKTUKH);

- ¢hopMUpOBaHHE YMEHUN M OPTaHU3AI[MOHHO-YIPABICHYECKUX HABBIKOB
no oOecrneueHuIo 0e30MacHOCTH OOCIy)KMBaHHs MOTpeOuTENel Ha OCHOBAaHUU
BBINIOJIHEHHSI HOPM M MpaBUJl OXpaHbl TPyJa U TEXHUKU OE€30MaCHOCTH B
npoiecce 00CIyKMBaHUSI B cepe TpaHCIOpTa B paMKax MPOU3BOIACTBEHHOMN
(opraHu3alOHHO-YIIPaBICHUYECKOU MPAKTUKH);

- (hopMuUpOBaHHE YMEHUN M OPraHU3alIOHHO-YNPABICHYECKUX HABBIKOB
[0 OpPraHU3allMOHHOMY OOECHEYEHHIO MPOIEcca CEPBUCHOTO OOCITYKHUBaHUS,
IUIAHUPOBAaHHWST W MOHMTOPUHIA JEATEIBHOCTH CEPBUCHOM KOMIIAHMM B
TPAHCIIOPTHOM cdepe U opraHuszanuu chepbl roCTENPUUMCTBA Ha TPAaHCIOPTE,
OpPraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  IPUHATHS  PELIECHUH 110
YIOPABICHUID TYPUCTCKO-PEKPEALMOHHBIMU  IPOEKTaMH, OpraHu3alid H
YNPABICHUIO TPAHCIOPTHOM HMH(PPACTPYKTypoH, B TOM YHUCIE HMYIIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA B Ipolecce 00CIyKHBaHUSA B cepe TpaHCIopTa B
paMKax MPOU3BOACTBEHHOM (OpraHU3allMOHHO-YIIPABIEHYECKON MPAKTUKH);

- (hopMUpOBaHHE YMEHUN M OPraHU3alIOHHO-YNPABICHYECKUX HABBIKOB
o O00ECNEeYEeHUI0 KOMILUIEKCa Mep MOBBIECHHS 3P(HEKTUBHOCTH JIEATEIbHOCTH
CTPYKTYPHOTO MOJPA3AEIICHUs MPEAIPUITHS CEpBHCAa U OpraHU3ALMK Mpoliecca
UX peaJd3alii B Mpouecce o0CiyXuBaHUA B cdepe TpaHCHoOpTa B pamKax
IPOU3BOJICTBEHHOM (OpraHU3aIMOHHO-YIIPABICHYECKON MPAKTUKHN);

- (opmupoBaHHe yMEHHUU W HAaBBIKOB cOOpa M aHaiIM3a MaTepualoB,
HEOOXOAMMBIX  JIJI1  MOJATOTOBKM  MHCHBbMEHHOTO  OT4YeTa [0  HUTOram
IPOU3BOJICTBEHHOM (OpraHU3aIlMOHHO-YTIPABICHYECKON TIPAKTUKH).

«[IpousBoacTBeHHass (OpraHU3alMOHHO-YIPABICHYECCKAs  MPAKTHKA)»
o0OecrieunBaeT MOATOTOBKY BBITYCKHUKAa K CEPBUCHOMY W OpraHM3allMOHHO-
yIpaBJICHUYECKOMY THUITY 3a/1a4 po(eCCUOHATBbHON AESITEIbHOCTH.

3 @opmMbl W cnocodbl  TNPOBedeHWS  NMPOU3BOJACTBEHHON
(OpraHmM3anMOHHO-YNPABJIEHYECKOH MPAKTHKH)

dopma — HempephiBHAS, B y4eOHOM TpaduKe BBIIEICH HEMPEPHIBHBIN
MepuojJ, BPEMEHHM [Jisi MPOBEICHUS MPOU3BOJICTBEHHON (OpraHU3alMOHHO-
YIIPaBJIEHYECKOU MPAKTUKH ), IIPOU3BOJACTBEHHAS (opraHu3auOHHO-



yrpaBlieHYecKas MPaKTUKa) MPOBOAUTCA B IECTOM CEMECTpE.

Croco6 MPOBEICHHUS MIPOU3BOJICTBEHHOU (opranuzalnoHHO-
ynpaBieH4Yeckord mpakTuku): cranuonapueid (CIIOI'Y T'A, kadenpa No 2; B
npoQUIBHBIX OpraHU3alUsAX, pACHOJOXKEHHBIX Ha Tepputopun CaHKT-
[TerepOypra u ero OMMXAWIIMX MPUTOPOIOB); BBIC3THOW (B MIPOQPHUIBHBIX
OpraHu3alMsIX, paclojOKeHHBIX 3a npeaenamu Tepputopun Cankr-IlerepOypra
U ero OJMXanIuX IPUTOPOIOR).

4 TlepevyeHb NIIAHMPYEMBIX Pe3yJIbTATOB

B npomecce mpoxoxaeHHs MPOU3BOJACTBEHHOW (OpraHM3allMOHHO-
YOpaBIEHYECKOW MPAKTHKU) O0Oydarommecs AODKHBI OBIAAETh CIETYIOIIUMU
KOMIIETCHIIMSIMH, COOTBETCTBYIOIIUMHU  MPO(PECCHOHAIBHBIM ~ YMEHHSIM U
HaBbIKAM B COOTBETCTBUHU C 33/JlauaMH MPOU3BOJICTBEHHON (OpraHM3allOHHO-
YIPABJIEHYECKOU MPAKTUKH):

Kon PesynbraT 00y4ueHus:: HAMMEHOBAHHUE KOMITETCHIIMH; UHIUKATOPHI
KOMIETEHIUH KOMIETEHIIUH
Cnoco0eH oCcymiecTBJISTh MOUCK, KPUTHYECKU AHAJIU3 U CHHTE3
YK-1 UHpoOpMalMU, NPUMEHATh CHCTEMHBIH NOAXOX /JISl pPelleHHs
NMOCTABJECHHBIX 33124
v Brnaneer MeromamMu TOMCKa, KPUTHYECKOIO aHajlv3a M CHUHTE3a
uH(popManuu
191G Brnaneer MexaHM3MOM CHCTEMHOrO TMOAXOJa IS  PEIICHUs
MOCTABJICHHBIX 3aJ1a4
My Braneer HaBbIKaMy NPUMEHEHUSI CUCTEMHOTO MOJAX0/1a IJIs PEIICHUS
MOCTABJICHHBIX 33J1a4
Cnoco0eH onpeneasiTh KPYr 3a1a4 B paMKax MOCTABJIEHHO LeJIu
VK-2 " PblﬁﬂpaTb ONTUMAJIbHbIE CIOCO0OBI MX pelIeHHusi, UCXOAHA W3
AEeHCTBYIOIIUX MPABOBBIX HOPM, HMEIUIIUXCH PeECypcoB H
OrpaHUYEeHHU
v Bnaneer METOJaMH  OIpEieNeHUs Kpyra 3ajad B pamKax
MOCTaBJICHHOM 11U
YMeeT BbIOMpaTh ONTHUMAaJIbHBIE CIIOCOOBI PEIICHUs 3ajad B pamMKax
Uy MOCTABJICHHOW 1I€JIM, UCXOAS W3 JICMCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIUXCSl PECYPCOB M OTPaHUYEHUN
Bnaneet anroputMom BhIOOpA ONTUMAIIBHBIX CIIOCOOOB UX pEIICHUS,
I/IILSyK_z HCXOAs U3 JECUCTBYIOIIMX ITPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U
OTpaHUYEHUN
VK-3 Cnoco0eH oCylmIecTBJISATh COLMAJIbLHOE B3aMMOJEHCTBUHE U
peain30BbIBATH CBOIO POJIb B KOMaH/1e
I/IjllyK_g Brnaneer MeTogaMu OCyIIECTBIEHUS COLMAIIBHOTO B3aUMOJIEUCTBUSA U




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

peanu3anuy CBOEH poJiv B KOMAaHJIE

U°yks | YMeeT OnpeielsTh ¥ PeatH30BbIBATH CBOIO POIIb B KOMAH/IE

I/IﬂsyK_g Bnagers HaBbIKAMU 00€CIIEUEHHNS COLIMATIHLHOTO B3aNMOIEHCTBUSA
Cnoco0eH ocymecTB/ISITh AeJOBYH0 KOMMYHMKALMIO B YCTHOM M

YK-4 nMcbMeHHOH ¢GopMax Ha rocyaIapcTBeHHOM s3bike Poccuiickoi
denepauu ¥ HHOCTPAHHOM (bIX) fA3BIKE (aX)

T v Bnaz[eueT METOJAaMH OCYLIECTBICHHS JIEJI0BOM KOMMYHUKAIUA B
YCTHOM U MMMCbMEHHOU (hopmax
YMeeT OCylIEeCTBIATh [IE€JIOBYH0 KOMMYHHKAllMK0O B YCTHOU U

I/II[ZyK_4 NUChbMEHHOM (opMax Ha TrocyaapCTBEHHOM si3blke Poccuiickoit
denepanuu

My Bnaz[eveT HaBBIKAMH _OCYINECTBIICHHA JIEJI0BOM KOMMYHUKAIIUU B
YCTHOM M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3HooOpa3ue

YK-5 o0mecTBa B COLMAJIBHO - HMCTOPHYECKOM, JTHYECKOM M
dpuitocopckomM KOHTEKCTAX
Bnageer meronamMu BOCHPHUATHS MEXKYJbTYPHOTO pa3sHOOOpa3us

U vics o0I1ecTBa B COLIUAIBHO - UCTOPUYECKOM, ITUUECKOM U (PUI0COPCKOM
KOHTEKCTax

Ty YMeeT TpUMEHSTh OCOOCHHOCTH MEXKYJIbTYPHOTO pa3zHOOOpa3us
o01iecTBa

T Tics Bnaneer HaBbikamu PelleHHs POH3BO/ICTBEHHBIX KOH(JIMKTOB C
Y4€TOM 0COOCHHOCTEM MEXKYIBTYPHOTO pa3HooOpas3usi 00IIecTBa
Cnoco0eH ynpaBJsiTb CBOMM BpeMEHeEM, BbICTPaAMBAThL M

YK-6 peajin30BbIBATh  TPACKTOPUI0O CAMOPA3BUTHA HAa  OCHOBeE
NPUHIMIIOB 00PA30BaHUS B T€YEHHE BCEHl JKU3HU
Bnaneer meTomamu ynpaBi€HHUs] CBOMUM BPEMEHEM, BBICTPAUBAHUS U

I/IlllyK_G peanv3anuy TPACKTOPUM CaMOpPA3BUTUSA HA OCHOBE IPUHLIMUIIOB
o0pa30BaHUs B TCUCHUE BCEH KU3HU

M Trcs YMeer ympaBisTh CBOMM BpeMeHeM, (OpPMHUPOBATH TPAECKTOPHIO
caMOpa3BUTHS

M Tics Brnaneer HaBbIKaMM peaqu3alMd  TPACKTOPUM CaMOpa3BUTHUSL Ha
OCHOBE MPUHIIMIIOB CaMOOOPa30BaHUs
Cnocol0eHn moaxepKuMBaTh [J0/LKHBIM YpPOBeHb (PU3HYECKO

YK-7 MOATOTOBJIEHHOCTH JJIf1 o0ecreuyeHus MOJHOMEHHOH COIHAJILHOM
U NPOo(heCCHOHAIBHOM AeITeJIbHOCTH

I/IlllyK-7 OnenuBaer (QU3NYECKYIO TMOATOTOBICHHOCTh KaK HEOOXOIUMOE
yCJIOBHE 00ECTICUCHHSI KAYECTBA )KU3HU B COBPEMEHHOM OOIIECTBE

Wi [IpnoOpeTacT W MOMAEPKUBACT B MPOIECCE 3aHATUN (HU3UICCKOU

NOJATOTOBKOM  YpOBEHb  pa3BUTUA  (DU3MYECKUX  KAYECTB,




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

06CCHC‘II/IBaI-OHII/If/'I IMOJTHOICHHYIO COMAJIbHYTIO )41
HpO(i)E?CCI/IOHaJILHYIO ACATCIBHOCTD

YK-8

Cnoco0eH co31aBaTh U NOJJAEPKUBATH B NMOBCEIHEBHOM KM3HU U
B INpPo(ecCHOHAILHOM 1eATeJbLHOCTH Oe30macHble YCJIOBHSA
JKU3HEAEeSATeJIbHOCTH JIJIsi  COXPaHeHHsl NPHPOJAHOH  cpeabl,
o0ecneyeHusl YCTOMUYMBOIO Pa3BUTHUS 00IECTBAa, B TOM 4YHCJIe
NpUd Yrpo3e U BO3HUKHOBEHMH YPe3BbBIYAWHBIX CUTYyallUd H
BOEHHBIX KOH()JIUKTOB

T yvice

Bnaneer merogamMu co3gaHUs M MOAJNEPKKHA O€30IacCHBIX YCIOBUUI
KU3ZHENEATEIbHOCTH, B TOM  4YHUCJIE€ [pPU  BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYaALIUU

U yice

YMeer co3maBaTh M TOAJEPKUBAaTh  O€30MACHBIE  YCIOBUS
KU3HENEATENbHOCTH, B TOM  4YHUCJIE€ TIPU  BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallUH HAa TPAHCIIOPTE

9] G

Bnaneer HaBbIKaMu CO3JIaHHMS W TOACPKKH O€30MACHBIX YCIOBHUMN
00CITy’)KMBaHUSI TACCAKUPOB, B TOM YHCJIE€ MpPU BO3HUKHOBEHUH
YpE3BBIYANHBIX CUTYAIUN

OIIK-1

Cnoco0en NMPUMEHATD TEXHOJIOI'HYE€CKHUE HOBalluN U
COBPEMECHHOC NTPOTrpaMMHO€ o0ecrieyeHue B C(I)epe cepBHuCa

U o1

Ompenenser NOTPeOHOCTP B TEXHOJIOTHYECKHWX HOBAIMAX U
nH(popMarmoHHoOM obecrieueHuu B cepe cepBuca

U1 o1

OcyliecTBIsI€T MOMCK U BHEAPEHUE TEXHOJIOTHUYECKUX HOBALMM U
COBPEMEHHBIX MPOTPAMMHBIX MPOJTYKTOB B CEPBUCHYIO AEATEIbHOCTD
OpraHu3aIuu

191 SA

3HaeT W yMEET WCIOJIb30BAaTh TEXHOJIOTMYSCKUE HOBAallMU U
COBPEMEHHOE  TpOorpaMMHOEe  oOecriedeHHWe B CEpPBUCHOM
JCSATCIIBHOCTH

OIIK-2

Cnoco0eH oOCylIecTBJIATH OCHOBHbIC (PYHKUMH yIpPaBJICHUA
CEPBUCHOI 1eSITeJIbHOCTHI0

U o2

Ompenenser 1LeId W 3aJadyd  yOPaBICHHUS  CTPYKTYPHBIMH
MOAPA3JACICHUAMHN TPEANPUATHA cepbl cepBUCca WM JIPYTUX
chepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE CEPBUCHOM
JeSATCIIbBHOCTH

U0 omk-2

Hcnonb3yeT OCHOBHBIE METOABI W TIPUEMBbl  IUIAHUPOBAHUS,
OpraHu3alid, MOTHMBAaUMM W  KOOPJIMUHALMUHU  JEATEIbHOCTH
npeanpuaTui (moapasaesieHnil) cepbl cepBruca WK APYrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHON JEATEIbHOCTH

U1 0.2

OcymecTBisieT KOHTPOJTb NEeATENHHOCTH MIPEANPUATHN
(mompasznenennii) cepsl cepBuca WK Ipyrux cdepax, B KOTOPHIX
HEO0OXOMMO OCYIIECTBICHNE CEPBUCHOM NESITEIILHOCTH




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

Cnocoben oOecneuyuBaTh TpedyeMoOe Ka4yecTBO IMPOLECCOB

OIIK-3 OKa3aHUsl YyCJIyr B u30paHHOil cdepe mnpodeccHOHAILHOU
AeATeJIbHOCTH

W ores OpraHusyer OlleHKY KauecTBa OKa3aHUs CEPBACHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUHN

Mo OOecnieunBaeT TpeOyeMoOe KayecTBO MPOLECCOB OKa3aHUs YCIYT B
COOTBETCTBHH C MEXAYHAPOJHBIMU U HAIMOHAJIBHBIMU CTaHAApTaAMU

Mo OOecrieunBaeT OKa3aHHWE YCIYr B COOTBETCTBUM C 3asBJICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIeIOBAHME PBIHKA,

OIIK-4 OPraHu30BbLIBATHL IMPOAAXKM M  NPOABHKEHHE CEPBUCHBIX
MPOAYKTOB

W ores OcymecTiser MapKETHHIOBbIC  MCCIIE/I0BAHNAS  PbIHKA  YCIT,
MOTHBAIIMIO MIOTpeOUTENEH U KOHKYPEHTOB

M ora Opranusyer NPOABHKEHNE U NPOJANKH CEPBUCHOIO NPOJYKTA, B TOM
YHUCJIE C TOMOIIBIO OH-JIJAWH U UHTEPHET TEXHOJOT Ui

M Tora dopmupyeT CHEeNHAIM3UPOBAHHbIC KaHaldbl COBITA CEPBUCHBIX
IPOJIYKTOB U YCIYT
Cnoco0eH NPpUHUMATH IKOHOMHUYECKH 000CHOBAaHHbIE pelIeHH,

OIIK-5 o0ecmeynBaTh 3KOHOMHYECKYH 3(PPEeKTHBHOCTHL OpPraHU3aANMNH
n30paHHO# cdepbl NPodecCHOHAIBHOU 1eITeJIbHOCTH

W orcs Omnpenenser, aHaJIU3HUPYET, OLECHMBACT  MPOM3BO/CTBEHHO-
HPKOHOMHUYECKHE NTOKA3aTeNId MPEANPUITHI cepBHCa

Mo [IpyHuMaeT  SKOHOMHUYECKHM  OOOCHOBAaHHBIE  YIPABJICHUECKHUE
pEIIeHUs

T orcs ObecnieunBaeT  IKOHOMHUYECKYHOD  3(P(EKTUBHOCTH  CEPBUCHOMU
JEATEIIbHOCTH NPEANPUITUS

OIK-6 Cnoco0eH mnpuMeHsTb B NPO(QecCHOHAIBLHONH J1eATeIbHOCTH
HOPMATHBHBIE PABOBbIE aKThI B c(epe cepBuca
OcyiecTBisieT MOUCK M MNPUMEHSIET HEOOXOIUMYI0 HOPMAaTHBHO-

I/IlllonK_e MPaBOBYIO JOKYMEHTAIIMIO JUJIl  JICATEIBHOCTH B  HM30paHHOMN
npodeccuoHaNbHOM cdepe

T orcs CobOmomaer  3akoHomarenbcTBO  Poccuiickoit ~ @epepauuu 0
PEIOCTABIECHUHN YCIYT

M orcs OO6ecrieuynBaeT JOKyMEHTOOOOPOT B COOTBETCTBUM C HOPMATUBHBIMHU
TpeOOBAHUSIMU
Cnocoden  oOecmeyuBarh  0€30IACHOCTL  O00CJIYKMBAHMA

OIK-7 norpeduresied M co0JIl0JeHUEe TPeOOBAHMH 3aUHTEPECOBAHHBIX

CTOPOH HA OCHOBAHMH BBINOJHEHHSI HOPM M NPaBUJI OXPaHbI
TPYa U TEXHUKHU 0e30IACHOCTH




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

U o7

OO0ecrieunBaeT coOuroieHne TpeboBaHUM 0€e30I1acHoOro
oOCTy)KUBaHMS, OXPAaHBI TPYJa U TEXHUKH 0€30IMaCHOCTH

U0 onk.7

CoOnroaer  MOJIOXKEHUST HOPMATUBHO -  TPABOBBIX  aKTOB,
PEryJIUPYIOIUX OXpaHy TPYJia U TEXHUKY 0€30MacHOCTH

IIK-4

Cnoco0eH  ocylIecTBJSITb  OPraHU3allMOHHOE  o0ecrevYeHue
nmpouecca CEpBUCHOr0 OOCHY:KMBAHWSl, IUIAHUPOBAHUE W
MOHMTOPHMHI  J€AATeJIbHOCTH  CEPBHCHOM  KOMIIAHMH B
TPAHCIOPTHOM cdepe U opraHu3anum chepbl rOCTENPUMMCTBA HA
TPAHCIIOPTE, NIPUHUMATHL pelleHusl 00 yNpaBJIeHUH TYPHCTCKO-
PEeKPEAUUOHHBIMU IMPOEKTAMHM, OPraHM3alMHU M YIHPaBJICHUU
TPAHCIIOPTHON MHPPACTPYKTYPOH, B TOM 4YHCJIe HMYIIECTBOM
a3pONOPTOBOr0 KOMILJIEKCA

WL s

QopmupyeT Hedb U 33Jauyd  JACSATEIbHOCTH  MOJpa3/eiICHHI
CEPBUCHOW  JIEATEIBHOCTH MPEANPUITHS, BIAJEET METOJaMHU
OpraHu3allid  IUJIAHUPOBAaHUST W  MOHHUTOPUHTA  JIEATEIbHOCTH
CEpBUCHOM KOMIIAaHMM B TpaHCIOpPTHOM cdepe u B cdepe
TOCTEIPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BBIBAET UX BBHIMOJHECHUE

101 S

[Tpou3BoAUT BHIOOp OpraHU3ALMOHHBIX pEHIeHUH A1 (hOPMUPOBAHHUS
CEpPBUCHOM CHCTEMBI OOCIY)KMBaHUSI C HCIIOJIb30BAHUEM METOJIOB
OpraHM3alld W YHOPABICHUS HMYIIECTBEHHBIM a3PONOPTOBBIM
KOMIUIEKCOM M aKTUBAMM CEPBUCHBIX NPEANPUITUI HA TPAHCIIOPTE

101 S

[IpyHUMaeT opraHu3alMOHHBIE PEIICHUS 110 PA3BUTHIO KIIMEHTYPHBIX
OTHOUIICHUN TNpEeAnpUsTHS TPAHCIOPTHOM cdepbl ©u  chepsl
TOCTEIIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpraHu30BbBIBATH W MNPOBOAUTH MAapPKETHHIOBbIil
AHAJIU3 NMOTPEOHOCTH B CEPBUCHBIX YCJAYrax HpH 3KCIUIyaTAIUH
BO3AYLIHBIX CYyJI0B H 00bEKTOB ABHALMOHHOM MH(PACTPYKTYPHI,
NPH OPraHu3aluM, BbINOJHEHUH, 00eclieYeHUr U 00CIyKUBAHUH
MOJIETOB  BO3AYIIHBIX CyIOB, BO3AYIIHBIX IE€PEBO30K U
aBHAIIMOHHBIX padoT

Hﬂans

CnocobeH pa3pabaTbiBaTh KOMIUIEKC MEPONIPUSATUI 110 OpraHU3aluy,
IUTAHUPOBAHUIO U MOHUTOPHUHTY AESATEIbHOCTH CEPBUCHON KOMIAHUU
B c(hepe TpaHcHopTa U 00BEKTOB aBUAIIMOHHON HHMPACTPYKTYPHI

U1 s

CrnocobeH  OCYIIECTBJISATh  OpPTaHMU3AIMOHHOE  OOCTY>KHMBaHHE
aBUAIMOHHON HMHQPACTPYKTypbl U OpraHMU3allMOHHOE obOecreyeHue
npolecca CepBUCHOTO OOCHY>KMBaHUS B a’pomnopTy U Ha OopTy
BO3/IYIITHOTO CY/IHA

U1 s

CnocoOeH OpraHu30BbIBaTh U MPOBOJAWTh MAPKETUHTOBBIA aHAN3
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTty M Ha O0opTy
BO3JYHIHOTO CyJHA




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

ITK-6

CnocoOen paspadarbiBaTh KOMIUIEKC MepP 10 MOBBILIEHUIO
3(PPEeKTUBHOCTH eSITEJILHOCTH CTPYKTYPHOIO MOJApa3ieeHus
OpPraHuM3oBaTh  NpoLHecC HX  peaju3allul B  paMKax
TPAHCIIOPTHOI0 KOMILJIEKCA

101

OcymiecTBisieT coop aKTyaJIbHOU nHpopMaruu 00
YIOBIIETBOPEHHOCTH KJIMEHTOB B IEJISX OPTaHU3aIllUN U MPOBEIACHUS
OKCIIEPTHU3HI U TMATHOCTUKHA OOBEKTOB MPEINPHUATHI CEpBHUCA

YyacTByeT B pa3pabOTKe CHCTEMBl Habopa, OOy4YEHUS W MOTHBAITUU

101 G
COTPYAHHUKOB CTPYKTYPHOT'O TOAPA3ACICHUS

anCTByeT B OpraHu3annunu 151 YIIPaBJIICHUHU HMYIICCTBOM
A9POIIOPTOBOI0 KOMINJICKCA U AKTHBAMH CCPBHCHBIX HpeﬂHpI/I}ITI/Iﬁ Ha

3 .
N ke | Tpancmopre; y4acTBYET B OTIpEICIICHUH nokaszaresnen

HpCIIHpI/ISITI/Iﬁ CCPBHCA B paMKaX TPAHCIIOPTHOI'O KOMIIJIICKCA

HJIaHI/IpyeMl)Ie PeE3YJIbTATHI U3YICHUA TUCIHUIIJINHBI:

3HaTh:

— METOABI TMOHMCKa, KPUTHYECKOTO aHajiW3a M CHHTe3a HH(OpMaIuu B
IpoIlecce OpraHM3aluy OOCTYKMBAHHMS B CEPBHUCHBIX OpraHu3anusx B cdepe
TPAaHCIOPTa B paMKax pEIIeHHs 3a1a4 MPOM3BOJACTBEHHOM (OpraHM3alllnOHHO-
yrpasnerdeckoil npaktuxu) (MU'yvi.1); MEXaHH3M CHCTEMHOTO IOIXOAA IS
pellieHus] MOCTaBJACHHBIX 3aJad B MPOIECCEe OpraHu3alMyd OOCITY)KUBAHHUS B
CCPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pEIICHHS 3ajad
IPOM3BOACTBEHHOM (OpraHU3aIMOHHO-yIIpaBiIeHdeckoil mpaktuku) (M1 y.1);
MEXaHU3M TMPUMEHEHHUS CHCTEMHOTO TMOAXO0JAa JJIS PEIICHHUS IMOCTABICHHBIX
3a7a4 B MPOIECCE OPraHU3aIluk 00CTY)KMBAHUS B CEPBHCHBIX OpraHHU3alMsiX Ha
TPaHCIOPTE B paMKax pEIIeHHs 3a1a4 MPOM3BOJACTBEHHOM (OpraHM3allOHHO-
yrpasieHdeckoil mpaktakn) (U yi.);

— METOIbl OMNpeleNicHHss Kpyra 3ajad B MPOIEcce OpraHU3aluu
00CITy’)KHUBaHUSI B CEPBHCHBIX OPraHM3allMsAX HA TPAHCIIOPTE B PaMKaX pEIIeHUs
3a7la4  MPOM3BOJACTBEHHOW  (OPraHU3alMOHHO-YIIPABICHUYECKON  MPAKTUKH)
(U1 yk.»); MEXaHH3M BBIGOPA OIITHMAIBHBIX CIIOCOOOB PELICHHS 33189 B PAMKAX
MIOCTaBJICHHOM IICNTH, MCXOMAS M3 AEHCTBYIOIIUX MPABOBBIX HOPM, MMEIOIIUXCS
pPECYpCOB M OrpaHMUYCHHA B MPOILECCe OpraHu3aluu OOCIY)KMBaHUS B
CEPBUCHBIX OpraHM3alMsiIX Ha TPAaHCIOPTe B paMKax pEHICHHS 3ajaad
IPOU3BOACTBEHHON (OpraHM3aIMOHHO-yIpaBiIendeckoii npaktukn) (M yi.o);
QITOPUTM  BbIOOpA ONTHUMAJIBHBIX CIOCOOOB WX PpEIICHHS, MCXOIsi U3
JCHCTBYIOIINX TPABOBBIX HOPM, HMEIONIUXCS PECYpPCOB M OrPaHHUYCHHUH B
npoIriecce OpraHu3alk  OOCIYKMBAHHWS B CEPBHUCHBIX OpraHM3alUsiX Ha
TPaHCIOPTE B paMKax pEIIeHHs 3a1a4 MPOM3BOIACTBEHHOM (OpraHM3aliOHHO-
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yrpasieHdeckoii npaktakn) (U yi.o);

— METOJIbI OCYIIECTBICHHS COLMAIBHOTO B3aUMOJICHCTBHUS U peaTu3aluu
CBOCH poJi B KOMaH/E B MPOIECCE OpraHU3aluu OOCTYKUBAHUS B CEPBUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE B paMKax peHIeHHs 3a/Jay MPOU3BOJACTBEHHOMN
(opraHu3anOHHO-YIIPaBICHYECKOM MIPAKTUKH ) (M yvkea); MEXaHU3M
onpeeneHus] U pealln3alliid CBOEH pojiu B KOMaHJE B IMPOIECCe OpraHU3aINU
0o0CITy’>KMBaHUSI B CEPBUCHBIX OpPraHU3allUgX Ha TPAHCIIOPTE B paMKaxX PEIICHHUS
3alad  MPOU3BOJICTBEHHOW  (OpraHU3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(U0%yk.3); MeXxaHH3M OOECIICUCHHS COLHATBHOTO B3aHMOJACHCTBUS B IPOLIECCE
OopraHu3aluu OOCTY>KMBAHUS B CEPBUCHBIX OPraHM3alMsAX Ha TPAHCIOPTE B
paMKax pelieHus 3a7a4 MPOU3BOJICTBEHHOM (OpraHU3aIlMOHHO-YIPaBIECHYECKON
TPAKTHKH) (U yk-9);

— METOJIbl OpraHMW3alii JEeNOBOM KOMMYHUKAIIMM B YCTHOH U
NUChMEHHOU (hopMax B MpoILecCe YMpaBICHHUS OOCITYyKHUBAHHEM B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax pEHICHHs 3a/Jad MPOU3BOJACTBEHHOMN
(opraHu3anOHHO-YIIPaBICHICCKOM MIPAKTHKH ) (M1 yia); MEXaHU3M
OpraHu3alMyd JEeJI0BOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOHN (opmax Ha
rocynapcTBeHHOM si3blke Poccuiickoil ®denepauun B mpolecce ynpaBlIeHUsS
00CTy’>)KHUBaHUEM B CEPBUCHBIX OpTraHU3AIMIX Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3aJa4  IPOU3BOJCTBEHHOW (OpraHM3allMOHHO-YIPABICHYECKON IPaKTUKN)
(I/II[ZyK_4); MEXaHW3M OpraHu3alru JEJOBOM KOMMYHHUKAIlUM B YCTHOM H
MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) sI3bIKE (aX) B MPOIECCE YIPABICHUS
00CTy>KHUBaHUEM B CEPBUCHBIX OpTraHU3AIMIX Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3alad  NPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABIEHYECKON  MPAKTHKH)
(HHSVK-O;

— METOJIbl BOCIPHUATUA MEXKKYJIbTYPHOTO pa3HOOOpa3usi oOIecTBa B
COLMAIBHO - MCTOPUYECKOM, 3THUYECKOM M (PHIOCOPCKOM KOHTEKCTaX B
Mpollecce OpTraHu3alud OOCTY)KMBAaHWS B CEPBUCHBIX OpTraHM3AlMAX Ha
TPAHCIIOPTE B paMKaxX pEHICHHs 3a7ad MPOM3BOACTBEHHOH (OpraHM3alMOHHO-
yrpasnerdeckoil mpaktuku) (M'yvk.s); MEXaHH3M MPHMEHEHHs OCOGEHHOCTEHT
MEXKYJIBTYpHOTO  pa3HOOOpa3zus oOmiecTBa B IpoLEecce  OpraHU3alUH
oOcy>KUBaHUSI B CEPBUCHBIX OPraHU3allUAX HA TPAHCIIOPTE B paMKaxX PEIICHHUS
3aJa4  IPOU3BOJCTBEHHOW (OpraHM3allMOHHO-YIIPABICHYECKON IMPaKTHUKN)
(U[1°yks); MEXaHW3M pEIICHHS HPOM3BOJCTBEHHBIX KOH(DIMKTOB C yYETOM
OCOOCHHOCTEN  MEXKYJIbTYpHOTO pa3HooOpa3zus ofmiecTBa B IpoLecce
OopraHu3aiuu OOCTY>KUBAHHUS B CEPBUCHBIX OPTaHM3AIMSAX Ha TPAHCIOPTE B
paMKax pelmieHus 3a7a4 MPOU3BOJICTBEHHON (OpraHMU3alMOHHO-YIPABICHIECKON
npaxtuxu) (U Pyi.s);

— METOJbl yMpaBICHUS CBOUM BPEMEHEM, BBHICTPAWBAHUSA W pealli3aluu
TPACKTOPUH CAaMOPa3BUTHS Ha OCHOBE MPUHIIMIIOB 00pa30BaHMs B TEUCHHUE BCEH
’KU3HU B MPOIIECCE OPTaHU3aIMN OOCTY)KHBaHHS B CEPBUCHBIX OPTaHU3alNAX Ha
TPAaHCIIOPTE B paMKaxX peHIeHHs 3a7ad MPOW3BOACTBEHHOH (OpraHM3alMOHHO-
ympapnendeckoii  mpaktukn) (U['yie), MEXaHH3M YIPAaBICHHS CBOHM
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BpeMeHeM, (pOpMHUPOBAHUE TPACKTOPUU CaMOPA3BUTHSI B IPOIIECCE OpPraHU3alluU
00CITy’)KMBaHUS B CEPBUCHBIX OPraHU3alMsAX Ha TPAHCIOPTE B paMKaX PELICHUS
3a7la4  NPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABIECHYECKON  MPAKTHKH)
(U[1%yk); MEXaHH3M peanH3allid TPAeKTOPUH CAMOPA3BHUTHS HA OCHOBE
OPUHIIMIIOB CamMo00pa30BaHUsl B MPOIECCE OpraHu3alud OOCIYy)KHUBaHUS B
CEpPBUCHBIX OpraHU3alMSAX Ha TPAHCIOPTE B paMKAaX pEIICHUS 3ajad
IIPOM3BO/ICTBEHHOM (OpraHU3aIlMOHHO-YIPABICHYCCKON MPAKTUKH ) (I/II[?’yK_6);

— METObl OLEHKH (PU3MYECKON MOJATOTOBIEHHOCTH KaK HEOOXOAMMOTO
yCIIOBUS OOECIEeYeHHUs] KauecTBa JKM3HU B COBPEMEHHOM OOIIECTBE B paMKax
pemieHuss  3aJad  MPOU3BOJCTBEHHOW  (OpraHU3alMOHHO-YIPABICHUECKOU
npaktukn) (U'yk.7); CIOCcOOB MPHOOPETEHHS M MOLACPKAHHS B IPOLECCE
3aHATUNA (PU3MYECKON MOATOTOBKOM YpPOBHS Pa3BUTHS (PU3MUECKHX KauecTB,
00ecnevnBaroIero  MOJHOLEHHYIO COLMaJbHYI0 M TIpo(heCcCHOHATBHYIO
JEeSATEIBHOCTh B paAMKaX PEIICHUs 3a/1a4 MPOU3BOJCTBEHHOMN (OpraHu3aliOHHO-
yrpasieHdeckoii mpaktakn) (U yi.7);

—  METOABl  CO3JaHusl M TONJAEPKKM  O€30MacHbIX  YCIOBUU
KU3ZHENIEATEIbHOCTH, B TOM YHUCJIE€ IPU BO3HHUKHOBEHUU YPE3BbIYANHBIX
CUTyalluil B IpoLIeCCe OpraHU3alK 00CITy)KUBAHUSI B CEPBUCHBIX OpraHU3aLUsaX
Ha TPAHCIOPTE B paMKax peIlleHus 3a]1a4 MPOU3BOJICTBEHHOM (OpraHu3alMOHHO-
ynpasienyeckoit npaxtukn) (M]I'yks), MEXaHH3M pealn3alii Oe30MacHbIX
YCIIOBUM KU3HENEATEIBHOCTH, B TOM YUCJIE IPYU BOSHUKHOBEHUY YPE3BbIYaiHbIX
CUTyalluil B IpoLIeCcCe OpraHU3alK 00CITy)KUBAHUS B CEPBUCHBIX OpraHU3aLUsIX
Ha TPAHCIIOPTE B paMKax peIlleHus 3a]1a4 MPOU3BOICTBEHHOM (OpraHU3alMOHHO-
YIPaBICHYECKON MPAKTUKH ) (U %yk.g); MEXaHH3M (dhopmupoBaHus OE30MACHBIX
YCIOBHM OOCTY>KMBaHUSl MAaCCAKUPOB, B TOM 4YHUCJIE NPU BO3HUKHOBEHUU
Ype3BbIYAMHBIX CUTyallMi B TMPOLIECCE OpraHu3alMh OOCTYKUBaHUS B
CEpPBUCHBIX OpraHM3alUsX Ha TPaHCIOPTE B paMKax pEIIeHHUs 3ajad
TIPOM3BOICTBEHHOI (OpraHM3aIMOHHO-ypaBieHdeckoit mpaktuki) (M Cyk.g);

— MEXAaHM3M OMNpEJETICHUs] MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUSAX U
uH(pOpMaITMOHHOM obecrieueHnn B cepe cepBuca B MPOLECCE OpraHU3AINH
00CITy’KMBaHUSI B CEPBUCHBIX OPraHU3aLUsAX HAa TPAHCIOPTE B paMKaX peLICHUS
3aJa4  MPOU3BOJCTBEHHOW (OpraHM3allMOHHO-YIPABICHUYECKON MPaKTHUKN)
(M orik.1); MEXaHH3M OCYIIECTBIICHHS TOMCKA M BHEAPESHHS TEXHOJIOTHYECKHX
HOBallMd M  COBPEMEHHBIX IPOTPAaMMHBIX IPOAYKTOB B  CEPBUCHYIO
NEATEIbHOCTh OpraHU3allid Ha TPAHCIOPTE B paMKax pEHIeHUs 3a1ady
IPOU3BOACTBEHHO (OPraHH3aLHOHHO-yIIpaBieHdeckoil npaktuku) (M1 onk-1);
MEXaHU3M HCIOJIb30BAaHUS TEXHOJOTMYECKUX HOBAlMd M COBPEMEHHOIO
OpPOrpaMMHOrO OOecHedyeHus] B CEPBUCHOM JEATEIBHOCTH B  Ipoliecce
OpraHu3alnuu OOCTY>KMBAHHUS B CEPBUCHBIX OPraHMU3alMsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1ad MPOU3BOJACTBEHHON (OpraHu3allMOHHO-YTIPAaBIEHYECKON
npaxtuks) (U Comc1);

— MEXaHW3M OMNpeJeieHUs 1eJed W 3a]ad yIOpaBieHUs CTPYKTYPHBIMU
noJipa3iesIecHUusIMU TPEANpUsiTUi B cepe cepBruca Ha TPAHCIOPTE B paMKax
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pemieHuss  3aJad = [POM3BOJCTBEHHOW  (OpraHM3alMOHHO-YIPABIEHYECKON
npaktuky) (U1 onk.2); METOABI M IPHEMbl IUIAHAPOBAHMS, OPraHM3aIliN,
MOTHBAIlUM U KOOPJMHAIMU NESITEIBbHOCTH MNPEANpPUITUI (IOapa3e/CHUil) B
cdhepe cepBrca Ha TPAHCIOPTE B paMKax pPELICHUS 3ajad MPOU3BOACTBEHHOMN
(opraHM3anHOHHO-yIpaBieHdeckoii  mpaktuku)  (U1%omk2);  MEXaHM3M
OCYUIIECTBJICHUSI KOHTPOJS JEATEIbHOCTH MpeAnpusaTuil (mojpasjencHuii) B
chepe cepBUca Ha TPAHCIOPTE B paMKax pPEIICHMs 3aJlady MPOU3BOJACTBEHHOM
(opraHu3aIMOHHO-YIPABICHYCCKON MTPAKTHKHU) (I/II[3OHK_2);

— MEXAHU3M OpraHM3alM{ OLECHKU KAa4eCTBA OKA3aHUs CEPBUCHBIX YCIIyT
Ha OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJOTHUWA B IMPOLECCE OpraHU3aluu
00CITy’kKUBaHUSI B CEPBUCHBIX OpraHU3allUsSIX Ha TPAHCIIOPTE B paMKaxX pelieHUs
3a7a4  NPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABIECHYECKON  IMPAKTHKH)
(I/IJ_'lloHK_g); MeXaHU3M o0ecIieueHus: TpeOyeMOoro KauecTBa MPOIECCOB OKa3aHMs
YCIYT B COOTBETCTBUHU C MEKIYHAPOJHBIMU U HAIIMOHAIBHBIMU CTaHJIApTaMU B
MpolLlecCe OpraHu3aluu OOCIY)KMBaHUS B CEPBUCHBIX OpraHU3aLMIX Ha
TPaHCHOPTE B paMKax PEIIEHHs 3aJad MPOU3BOJCTBEHHON (OpraHU3allMOHHO-
YIPaBICHUYECKON TPaKTUKH) (HI[ZOHK_S); MEXaHU3M OO0ECIEUCHUs] OKa3aHUs
yCIIyT B COOTBETCTBUM C 3asBJICHHBIM KaueCTBOM B Ipoliecce 0OCITy)KMBaHUS B
chepe cepBUca Ha TPAHCIIOPTE B paMKax pPEIICHHs 3aJlady MPOU3BOJACTBEHHOM
(opraHu3anoOHHO-YIIPaBICHUYECKON MPAKTUKH) (HHBOHK_g);

— METOJIbl OCYIIECTBIICHUSI MAPKETUHTOBBIX HMCCIIEIOBAHUIN PBHIHKA YCIYT,
MOTHBAIlMM TOTpeOUTENell W KOHKYPEHTOB B TMPOIECCE OpraHU3alNH
oOCITy>KUBaHUSI B CEPBUCHBIX OPraHU3allUgX HA TPAHCIIOPTE B paMKaxX PEIICHHUS
3alad  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIPABIEHYECKON  MPAKTHKH)
(U1 omk.4); METOXBI MPOABIKCHUS M MPONAXH CEPBHCHOTO IPOAYKTa, B TOM
YHCJIE€ C MOMOIIbIO OH-JJAWH U MHTEPHET TEXHOJIOTMI B MpPOLIECCEe OpraHu3aliu
00CITy’KUBaHUSI B CEPBUCHBIX OPTraHMU3alUSIX HA TPAHCIIOPTE B paMKaxX pelICHUs
3a7la4  MPOM3BOJCTBEHHOW (OPraHU3alMOHHO-YIIPABJICHUYECKON  MPAKTUKH)
(Uom.4); MexaHH3M (HOPMHPOBAHHS CIICLHATH3UPOBAHHBIX KAHATOB COBITA
CEPBUCHBIX MPOAYKTOB M YCIYr B TPOIIECCE OpTraHu3aluu OOCITyKUBaHUS B
CEpPBUCHBIX OpraHU3alMSAX Ha TPAHCIOPTE B paMKaX pEIICHHUS 3ajad
NPOU3BOACTBEHHOI (OpraHM3aLHOHHO-yIpaBieHdeckoit npaktukn) (M1 ok.q);

— METOABbl ONpEACIICHUS, aHalau3a, OLEHKH IPOU3BOJACTBEHHO-
HPKOHOMHUYECKUX TIOKa3aTeJel B TIPOllecce OpraHu3alyd OOCITY)KWBAHHS B
CEpPBUCHBIX OpraHU3alMSAX Ha TPAHCIOPTE B paMKaX pEIICHHUS 3ajad
IPOU3BOACTBEHHO (OpraHM3aLHOHHO-yIpaBneHdeckoil npaktuku) (U1 onk.s);
MEXaHU3M TPUHSATUSI SKOHOMUYECKH 0OOCHOBAHHBIX YIIPABJICHUECKUX PEIICHUM
B TIpollecC€ OpraHu3aluu OOCTY>KMBaHUS B CEPBUCHBIX OpraHU3alUsaX Ha
TPaHCHOPTE B paMKax pPEIIeHHs 3aJad NMPOM3BOJCTBEHHON (OpraHU3allMOHHO-
yIpaBJICHYECKON IIPAKTHKH ) (U oms); MEXaHU3M obecrieueHUs
SKOHOMHUYECKON 3(P(HEKTUBHOCTH CEPBUCHOW JEATEIBHOCTU MPEANPUATUS B
npolecce OpraHu3aluu  OOCITy)KMBaHUSL B CEPBHUCHBIX OpraHU3alMsIX Ha
TPAHCIIOPTE B paMKax pPEIICHUs 3ajilad MPOW3BOACTBEHHOW (OpraHM3alMOHHO-
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ympasnerueckoit npaktukn) (M1 onk.s);

— MEXaHHW3M OCYIIECTBICHHUS TIOUCKAa U MPUMEHEHHS HEOOXOIMMOMN
HOPMAaTUBHO-TIPAaBOBOM JOKYMEHTAIlMH B Ipolecce OOCTyXHBaHUS B cdepe
CepBUCa HAa TPAHCIOPTE B pPAMKaX pEIIEHUs 3aJad POU3BOJACTBEHHOU
(opraHm3anuoHHO-ynpaBieHueckoit  mpaktuku)  (M'orke);  MeXaHM3M
coOmroieHNs 3akoHonaTenbeTBa Poccuiickoit ®enepanuu 0 IpeaOCTaBIECHUU
ycIyr B mpolecce o0CIyKUMBaHUS B cepe cepBUCA HAa TPAHCIOPTE B paMKax
pelieHuss  3aJad  [IPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YNPABICHUYECKON
npaktukn)  (Momk.e); MEXaHH3M 0OECICYeHHs JOKYMEHTOO00pOTa B
COOTBETCTBUM C HOPMAaTHUBHBIMHM TPEOOBAaHUSMU B IpoLECCE OOCIIy)KUBaHUS B
cdepe cepBrca Ha TPAHCIOPTE B paMKax pPELICHUS 3ajad MPOU3BOACTBEHHOMN
(opraum3anuonHo-ynpasieraeckoit mpaktukn) (M 1onk.e);

— MEXaHM3M COONIOICHUsS TpeOOBaHUN 0e30mMacHOro O00CTYKUBaHUS,
OXpaHbl TpyJa M TEXHUKM OE€30IaCHOCTM B MPOLECCEe OpraHu3aliu
0o0CIy’)KMBaHUSl B CEPBUCHBIX OpPraHU3alMAX Ha TPAHCIOPTE B paMKaX PEIICHUS
3alad  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABJIECHYECKON  MPAKTHKH)
(HI[loHK_7); MEXaHU3M COOJIIOJICHUSI MOJIOKEHUS HOPMATUBHO - IIPABOBBIX aKTOB,
PETYJIUPYIOIIUX OXpaHy TpyAa U TEXHUKY O€30MacHOCTH B Ipolecce
OpraHu3aiuu OOCITYXMBaHUSI B CEPBUCHBIX OpraHU3allUsAX Ha TPAHCIOPTE B
pamMKax peleHus 3aj1a4 MPOU3BOJICTBEHHON (OpraHMU3allMOHHO-YIPABICHYECKON
npaktukn) (U on-7);

— MexaHu3M  (opMHpoBaHMS LEeIe U 3amad  JeSTEeNbHOCTU
NOJIPA3/ECICHUN  CEPBUCHOM  JIEATENBHOCTH  NPEIIPHUATUSA,  MEXaHU3M
MPUMEHEHUsT METOAOB OpraHu3alyy [UIAHUPOBAaHUS W MOHUTOpPUHIA
NEATEeIbHOCTU CEPBUCHOM KOMIIAHUM B TpaHCIOPTHOM cdepe u B cdepe
rOCTENIPUMMCTBA, MEXaHW3M OpraHu3aluMyd WX BBINOJHEHUS B MPOLECCe
OpraHu3alMi OOCITYXUBAHHUS B CEPBUCHBIX OPraHMU3alUsAX Ha TPAHCIOPTE B
paMKax perieHus 3a/1ay NPOU3BOACTBEHHON (OpraHU3alMOHHO-YPABICHUYECKON
MIPAKTHUKH ) (U 1ks); MeTompl BbIOOpa OpraHU3alLMOHHBIX pEUIeHUuN i
(opMUpPOBaHHSA CEPBUCHOW CHUCTEMBI OOCIYKHBAHHUS C MCIIOJIb30BAHHEM
METOJIOB OpraHu3alMyd M YIPAaBICHUS HUMYILIECTBEHHBIM a3pONOPTOBBIM
KOMIIJIEKCOM M aKTUBAaMH CEPBUCHBIX NPEANPUATUN B MPOLECCE OPraHU3ALNH
00CITy’KMBaHUS B CEPBUCHBIX OPraHU3AlMIX HA TPAHCIOPTE B paMKax pelIeHUs
3aJa4  MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKON TPaKTUKH)
(I/II[ZHK_4); AQJITOPUTM TPUHATHS OPraHU3ALMOHHBIX PELICHUM MO0 Pa3BUTHUIO
KJIMEHTYPHBIX OTHOIICHUH MNPEANpUATUS TPaHCHOPTHOU cdepbl U cdepbl
rOCTENIPUUMCTBA B MPOLECCE OpraHu3alud OOCIYy)KMBaHUS B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B PaMKax peUIeHUs 3ajady MPOU3BOACTBEHHOM
(opraHm3anuoHHO-ympasieHdeckoit mpaktukn) (M c.s);

— METOJIbl pa3pabOTKU KOMIUIEKCA MEPOIPUSATUN IO OpraHU3alMH,
IUTAHUPOBAHUIO W MOHMTOPUHTY JIESTEIbHOCTH CEPBUCHOW KOMIIAHUU H
OOBEKTOB  aBHMAIIMOHHOM HWHQPACTPYKTypbl B TPOLIECCE OpraHU3alMU
00CITy’KMBaHUS B CEPBUCHBIX OPraHMU3AlMIX HA TPAHCIOPTE B paMKax pelICHUs
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3ala4  MPOU3BOACTBEHHOW (OpPraHM3alMOHHO-YIPABICHUYECKOW IPAKTHKM)
(I/II[1HK_5); MEXaHU3M OPTaHMU3AIMOHHOTO OOCITYXWBaHUS aBUAIMOHHOU
UHQPACTPYKTYpPhl M OPTaHU3AI[MOHHOTO O0ECMedYeHHs MpoIecca CEPBUCHOTO
oOcy’)KMBaHUSl B a’poloOpTy M Ha OOpTy BO3AYIIHOIO CyAHA B IMpoOLEcCe
OpraHu3alui OOCITYXKMBAHMUS B CEPBUCHBIX OpPTraHM3aAIUSAX Ha TPAHCIOPTE B
paMKax pemnieHus 3aJiay MPOU3BOJACTBEHHOM (OpraHU3aIMOHHO-YTIPABICHUYECKON
npaxtikn) (M1 x.5); MEXQHH3M OPTaHU3ALMH M IPOBEICHHS MAaPKETHHIOBOTO
aHanu3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B ad’pomnopTy M Ha OopTy
BO3JIyIIIHOTO CyJIHa B MPOIIECCE OpPraHU3alMu OOCIY>KHMBAaHUS B CEPBHUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE B paMKax PELICHHS 3aady MpPOU3BOIACTBEHHOMU
(opraHu3anuoHHO-ympasierdeckoit mpaktukn) (M) .s);

— MeToAbl cOopa akTyalbHONM HHpOpMAIMU 00 YAOBIECTBOPEHHOCTU
KJINEHTOB B MPOLIECCE OPTaHU3AMU 00CITyKHUBAaHUS B CEPBUCHBIX OpraHu3aIusax
Ha  TpaHCIOpPTe B  paMKax  pelIeHHs  3aJad  [POU3BOICTBEHHOMN
(opranu3allOHHO-YIIPaBIECHYECKOM MIPAKTUKH ) (M 1kee); aNTrOpUTM
pa3paboOTKu cHCTeMbl Habopa, OOy4YeHHs U MOTHBAUUMU COTPYIHUKOB
CTPYKTYPHOTO MOAPA3/ACNICHUs B MPOLECCEe OpraHu3alud OOCTY>KUBaHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pEIICHUs 3a7ad
POU3BOJICTBEHHOM (OpPraHU3aIMOHHO-YIIPABICHUYECKON MPAKTHUKU) (I/IHZHK_G);
METO/Ibl OPraHU3ali U YNPABICHHUS UMYIIECTBOM a3pONOPTOBOrO KOMILIEKCA
U aKTHUBaMU CEPBUCHBIX MPEINPUITHI B MPOIIECCE OpraHU3alUUA O0CITYKUBAHUS
B CEPBHUCHBIX OpraHM3alMsAX HAa TPAHCHOPTE, B TOM YHCIE Ha BO3JYLIHOM
TPAHCIIOPTE;  METOAbl  ONpeleNeHUus  mokazaTtened  3dPekTUBHOCTH
NEATEIBbHOCTH CTPYKTYPHOTO TMOJApA3eieHus MNpeaupHusITHil cepBUca B
Mpollecce OpraHu3aluu OOCIYKMBaHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TpPaHCHOPTE B paMKax pEIIeHHs 3aJad MPOU3BOJCTBEHHOW (OpraHM3allMOHHO-
yrpasnerdeckoit npaktukn) (M ms);

YMeTs:

— TMPUMEHATh METOJbl TOHMCKA, KPUTUYECKOIO aHajl3a M CHHTE3a
uHpoOpMalMu B TpPOLIECCE OpraHu3alud  OOCTYKMBAaHUS B  CEPBUCHBIX
opranuzamusix B cdepe TpaHcmopra B paMKax  peIlIeHUs  3ajad
IPOM3BOACTBEHHOM (OpraHU3aIMOHHO-yIIpaBiIeHdeckoil mpaktuku) (M vk.1);
OPUMEHATh MEXAHNU3M CUCTEMHOTO MOAXOAA JJI PELIEHUs ITIOCTAaBIEHHBIX 3a1a4
B TIpOLECCE OpraHU3aluu OOCIY)XMBaHHS B CEPBUCHBIX OpraHu3alMsIX Ha
TPAHCIIOPTE B paMKax peHIeHMs 3ajad MPOU3BOJICTBEHHOH (OpraHM3alMOHHO-
YIPaBJIECHYECKOW MPaKTHKH) (I/IILZyK_l); VCIIOJIb30BATh MEXAHU3M IMPUMEHEHUSA
CUCTEMHOTO TMOAXOAa JMJig pEelIeHUs IMOCTaBJIEHHBIX 3aJad B Ipolecce
OopraHu3aluu OOCTY>KMBAHUS B CEPBUCHBIX OPraHM3alMsAX HA TPAHCIOPTE B
paMKax peleHus 3a1ad MPOU3BOJACTBEHHON (OpraHu3allMOHHO-YTIPAaBIEHYECKON
npaxtuku) (U Pyx.1);

— TOPUMEHSATh METOJAbl ONpEeNeNeHHs Kpyra 3aJad B Ipolecce
OpraHu3anuu OOCTY>KMBAHUS B CEPBUCHBIX OPraHM3alMsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1ad MPOU3BOACTBEHHON (OpraHu3allMOHHO-YIIPABIEHYECKON
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npaxtiky) (M]1'yk.2); TPUMEHATh MEXaHHW3M BBIOOpPA ONTHMATBHBIX CIOCOOOB
peleHns 3a1ad B paMKax ITOCTABJICHHOW LEIW, HCXOAS W3 JEHUCTBYIOIIUX
IIPABOBBIX HOPM, HMMEIOIIUMXCS PECYpPCOB M OIPAaHHYECHHM B IpPOLECCE
OpraHu3alud OOCTYKWBAHUS B CEPBUCHBIX OpPraHU3alMAX HA TPAHCIIOPTE B
paMKax pelieHus 3aad MPOU3BOJACTBEHHOMN (OpraHu3aIllMOHHO-YTIPABICHYECKON
npaxtikn) (V1%yk.o); IPUMEHSTH alrOPHTM BBIOOPA ONTHMAIBHBIX CIIOCOOOB HX
pEeLIEHUs, UCXOs U3 JECUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB H
OTpaHUYECHUIl B TMPOIECCE OpraHu3aluu OOCITYXUBAaHHUS B CEPBUCHBIX
OpraHM3alusIX Ha TPAHCIOPTE B paMKax pPEMICHUS 3aJad MPOU3BOACTBEHHOU
(opraHu3aIMOHHO-YIPABICHYECKON TTPAKTHKHU) (I/II[3yK_2);

— IPUMEHSTb METObl OCYLIECTBICHHSI COLMAIBHOTO B3aUMOACHUCTBUS U
peaM3aiuy CBOEH pojiu B KOMaHJAE B MPOIECCe OpraHU3allii 00CTy>KUBaHUS B
CEepPBHUCHBIX OPraHU3alMAX Ha TPAHCHNOPTE B pPAMKAX pELIICHUS 3a7ad
TIPOM3BOCTBEHHOH (OpraHM3alHOHHO-yIpaBIeHdeckoil npaktukn) (M1'yi.s);
IIPUMEHATh MEXAHU3M OINPENCIICHUS W pealli3alyy CBOEH POJIM B KOMAaHJIE B
Mpollecce OpraHu3aluy OOCIY)KMBaHUA B CEPBUCHBIX OpraHU3alMsaX Ha
TPaHCHOPTE B paMKax PEIICHHs 3aJad MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-
yrpasiendeckoil npaktukn) (M1%yk.s); NPUMEHATh MEXaHH3M OOECIIeUeHHs
COLIMAJIbHOTO B3aUMOJACHMCTBUS B TPOLECCE OpraHMu3ali OOCITYKUBAaHUS B
CEPBUCHBIX OpraHM3alUsAX Ha TpaHCHOpPTE B pPaMKax pEIICHHS 3a1ad
IIPOU3BOJICTBEHHOM (OpraHU3aIlMOHHO-YIPABICHYECKON MTPAKTUKH ) (I/Iﬂgy}(_g);

— HNPUMEHITh METOJBI OPraHU3alMK J1€J0BOM KOMMYHHUKAIMU B YCTHOU U
NUCHbMEHHON (hopMax B MPOLECCE YIPaBICHUS OOCIYKHBAHUEM B CEPBUCHBIX
OpraHM3alMsIX HAa TPAHCIOPTE B pAMKax PEIICHUS 3aAad NPOU3BOACTBEHHOU
(opraHu3allMOHHO-YIIPaBIECHYECKON MPAKTUKHN) (M yka); IIPUMEHATH MEXaHU3M
OpraHu3alMM JeJI0BOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOHN (opmax Ha
rocyJlapCcTBEHHOM s3bIke Poccuiickoin ®dexepanuu B IPOLECCE YIIPABIICHUS
00CITy’)KUBaHUEM B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIIOPTE B PaMKaX PEIICHUS
3a7la4  MPOM3BOJACTBEHHOW (OPraHU3alMOHHO-YIIPABJICHUYECKON  MPAKTUKH)
(I/II[ZyK_4); IPUMEHATh MEXaHU3M OpraHu3alMy JIeJIOBOM KOMMYHUKAalWU B
YCTHOW M MUCBMEHHOW (popMax Ha MHOCTpaHHOM (BIX) sI3BbIKE (aX) B MpOIECCE
ynpaBJieHUs] OOCITYy)XKMBaHHUEM B CEPBHCHBIX OpraHU3alUsX Ha TPAHCIOPTE B
paMKax peleHus 3aj1a4 MPOU3BOJICTBEHHON (OpraHMU3allMOHHO-YIPaBICHYECKON
npaktukn) (M yic.q);

— TPUMEHATH METOJbl BOCIPUATHS MEXKYJIbTYPHOTO pa3HOOOpa3us
oOIecTsa B COLMATBHO - MCTOPUYECKOM, OTHYECKOM U  (uigocodckom
KOHTEKCTaX B MPOLECCe OpraHu3alMu OOCIYXMBAHHS B  CEPBUCHBIX
OpraHM3alrsIX Ha TPAHCIOPTE B paMKax pEIICHUS 3aAad MPOW3BOACTBEHHOU
(opraHu3alMOHHO-YIIPABICHUYECKOM  MPAKTUKHU) (I/I)llyK_5); HCII0JIb30BaTh
MEXaHU3M T[PUMEHEHHUS OCOOEHHOCTEH MEXKKYJIbTYPHOIO pa3HooOpasus
o0111eCcTBa B MPOLECCE OpraHU3alUuK 00CITYy)KMBAaHUS B CEPBUCHBIX OpraHU3ALMSIX
Ha TPAHCIOPTE B paMKax PelIeHUs 3a]1a4 MPOU3BOJICTBEHHON (OpraHU3allMOHHO-
YIPaBIECHYECKON MPaKTHKH) (I/II[ZyK_5); NPUMEHATh MEXaHU3M PELICHUs
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MIPOM3BOJCTBEHHBIX KOH(JIMKTOB C Y4Y€TOM OCOOEHHOCTEH MEXKYJIbTYpHOTO
pazHooOpasus o0IIecTBa B IPOIIeCcCe OPraHu3aIuu 00CTy>)KUBaHUS B CEPBUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE B paMKax pEHIeHHs 3aJay MPOU3BOJACTBEHHOMN
(opraHH3anHOHHO-yNpaBeHdeckoit mpakTikn) (M Pyk.s);

— MPUMEHITh METOJBI YIPABJICHHUS CBOWM BPEMCHEM, BBICTPAMBAHHS U
peaiM3aiy TPACKTOPUU CaMOPa3BUTHS Ha OCHOBE MPHUHITUIIOB 00pa3oBaHHS B
TEYCHHUE BCEH JKM3HHM B TMPOIECCE OpPTaHHW3aIlMN OOCTY)XHBAHHUS B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax pEHICHHs 3aJad MPON3BOJICTBEHHOMN
(opraHusaroHHo-ynpasiaendeckoit mpaktuku) (/1 vi.e); IPUMEHSITh MEXaHH3M
yIpaBJICHUS CBOMM BpEeMEHEM, (hOpPMHUPOBAHHE TPACKTOPUU CAMOPA3BUTHS B
MpolecCe OpraHu3alud OOCITY>KMBaHHS B CEPBUCHBIX OpraHM3alMiIX Ha
TPAHCIIOPTE B paMKaxX pEIICHHs 3a7a4 MPOU3BOACTBEHHOH (OpraHM3allMOHHO-
YIPABJICHUYECKON MPAKTUKH) (UT%yke); NPUMEHATb MEXaHWU3M pean3auu
TPAaCKTOPUH CaMOpa3BUTUS Ha OCHOBE TMPHUHIIMIIOB CamMo0Opa3oBaHUs B
Mpollecce OpTraHu3alud OOCTY)KMBAaHWS B CEPBUCHBIX OpTraHM3AlMAX Ha
TPAaHCIIOPTE B paMKaxX pEIIeHHs 3a7ad MPOM3BOJACTBEHHOH (OpraHM3alMOHHO-
yrpasieHdeckoii mpaktakn) (U yice);

— TPUMEHATH METOJbl OLEHKH (PU3MUECKONM NOJITOTOBJIEHHOCTH Kak
HEOOXOAMMOIO YCJIOBUS OOECIEUEHUs] KauecTBa JKU3HU B COBPEMEHHOM
oOlIecTBeE B paMKax pEIIEHUs 3aJad IMPOU3BOJCTBEHHON (OpraHu3alnioOHHO-
ynpasienyeckoit npaktukn) (M/'yk.7); MPUMEHATh CIIOCOOB! IPHOOPETEHNs U
HOJJepKaHUs B IPOLECCE 3aHATHI (PU3NUECKON MOATOTOBKON YPOBHS pa3BUTHS
(¢u3nyecKkux KadecTB, OOECIEUYMBAIOUIETO TOJHOLEHHYIO COLHUAIbHYIO U
npodeccHoHaNbHYI0 ~ JAEATeTbHOCT B paMKax  pemieHus  3ajad
TIPOM3BOICTBEHHOI (OpraHM3aIMOHHO-ypaBieHueckoil mpaktuki) (M Pyk.7);

— TPUMEHSTh METOABl CO3/IaHUs M TOAJCPKKH Oe30MacHBIX YCIOBUH
KU3HEACSITEILHOCTH, B TOM 4YHCIE TPH BO3HUKHOBEHHHM YPE3BBIUAHHBIX
CUTYyaIlui B MPOLIECCe OPTaHU3AIMH O0CITY>)KUBAHUS B CEPBUCHBIX OpTaHU3aAIUIX
Ha TPAHCIIOPTE B pPaMKaXxX PEIICHUS 3a/1a4 MPON3BOACTBEHHOHN (OpTraHn3allMOHHO-
yIPaBJICHUYECKONW TPAKTUKHU) (I/II[IyK_g); IIPUMEHAThL MEXAaHU3M peanu3aluu
0€30MaCHBIX YCIOBUM KU3HEICATEIBHOCTH, B TOM 4YHCJI€ MPU BO3HUKHOBEHHUU
Yype3BbIYAHBIX CHUTyalldii B TMpollecce OpraHu3aludud OOCHyKMBaHUS B
CEpBHUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKax peHieHHus 3aaay
IPOM3BOACTBEHHOM (OpraHM3aIMOHHO-yIIpaBiIeHdeckoil mpaktuku) (M1 yi.s);
NPUMEHSATh MeXaHu3M (HOPMHUPOBAaHUS OE30IMACHBIX YCIOBHM OOCITYyKUBaHUS
[acCa)XUpoB, B TOM YHCJIE MPU BO3HUKHOBEHUM YpPE3BbIUAMHBIX CHUTyalUil B
npoIecce OpraHu3anuyd OOCTY)KMBaHWS B CEPBUCHBIX OpraHM3alMAX Ha
TPAaHCIIOPTE B paMKaxX pEHICHHs 3a7ad MPOM3BOJACTBEHHOH (OpraHM3alMOHHO-
yrpasiendeckoit npaktuku) (M y.s);

— MPUMEHSTh MEXaHU3M OIpeICTCHHs] TOTPEOHOCTH B TEXHOJIOTHUECKHUX
HOBalMSIX U HUH(POPMAIMOHHOM oOecrieueHur B cdepe cepBuca B Mpolecce
OpraHM3ali OOCTY)XMBaHHUS B CEPBUCHBIX OpraHU3aIllUAX Ha TPAHCIIOPTE B
pamMKax peleHus 3a1a4 MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-YIPaBIEHYECKON
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npaxtikn) (UT'onk1); TPUMEHSTh MEXaHH3M OCYIIECTBICHHS IOUCKA H
BHEJIPEHUSI TEXHOJOTMYECKMX HOBALMA W COBPEMEHHBIX MPOrPaMMHBIX
IIPOJIYKTOB B CEPBUCHYIO JEATEIBHOCTh OPTaHU3ALMU Ha TPAHCHOPTE B paMKax
pemieHuss  3aJad  [POM3BOJCTBEHHOW  (OpraHU3alMOHHO-YIPABIECHYECKON
npaxtikn) (M ork.1); TPUMEHSTh MEXaHH3M HCIIOIb30BAHHS TEXHOIOTHYECKIX
HOBallMd ¥ COBPEMEHHOTO MPOTPAMMHOIO OOECII€UYECHUS B CEPBUCHOMU
NESTEIPHOCT B TMPOILIECCE OpraHu3aldd OOCIYyKMBaHUS B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pPEMICHUS 3aJad MPOW3BOACTBEHHOU
(opraHu3aIMOHHO-YIPABICHYECKON MTPAKTHKHU) (I/II[3OHK_1);

— NPUMEHATH MEXAHW3M ONPEACIICHUS LEJIe W 3aJad yIpaBJICHUs
CTPYKTYpHBIMH TIOJpa3ieiCHUsIMU Tpeanpustuii B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pelIeHUs 3a7ad MPOU3BOJICTBEHHOW (OpraHU3alMOHHO-
YIPABJIEHYECKOW MPAKTHKH) M onk-2); IPUMEHATbL METOABl U IPUEMBI
IJIAHUPOBAHMSI, OpPraHU3AlMM, MOTHUBALMM W KOOPAMHALMHU JEATEIbHOCTH
NpeaAnpuaTuid (moapasieneHuii) B cdepe cepBrca Ha TPAaHCHIOPTE B paMKax
pemeHuss  3aJady  [POM3BOJCTBEHHOW  (OpraHU3alMOHHO-YIPAaBIEHYECKON
npaxtukn) (M onk.2); TPUMEHATh MEXaHH3M OCYIIECTBICHHS KOHTPOIS
JEsTeIbHOCTU NpeanpUaTuil (moapasielieHuii) B cpepe cepBrca Ha TPAHCIIOPTE
B paMKax  pelleHus  3aJad  MPOM3BOJACTBEHHON  (OpraHM3allMOHHO-
yrpasiendeckoil npaktuxi) (M om.2);

— IPUMEHATh MEXAHW3M OPraHU3alUy OLEHKM KayecTBa OKa3aHUs
CEPBUCHBIX YCIyI HAa OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B
OpoLEecCe OpraHu3aluuud OOCITYXUBaHUS B CEPBUCHBIX OpraHM3alMsIX Ha
TPaHCHOPTE B paMKax PEIIEHHs 3aJad MPOU3BOJCTBEHHON (OpraHU3allMOHHO-
YIPABJICHUYECKOW MPAKTUKHN) M onk-); MPUMEHATh MEXAHU3M O0ECIeYeHUS
TpeOyeMoro KadecTBa MPOLECCOB OKa3aHUs yCIYr B COOTBETCTBUM C
MEXIYHAPOJAHBIMUA M HALIMOHAJIBHBIMHM CTAHJAPTAMHU B IMPOLIECCE OpTraHU3ALMU
00CTy’)KMBaHUSI B CEPBUCHBIX OPraHU3alUgX Ha TPAHCIOPTE B paMKaxX PEIICHHS
3a7la4  MPOM3BOJACTBEHHOW (OPraHU3alMOHHO-YIIPABJICHUYECKON  MPAKTUKH)
(Uonk.s); TPHMEHSATH MEXaHHM3M OOCCIICUCHHS OKa3aHMS yCIyr B
COOTBETCTBUM C 3asBJICHHBIM KaueCTBOM B Ipoliecce oOcayxkuBaHus B chepe
CepBUCAa HAa TPAHCIOPTE B pPAMKAX pELIEHUs 3a4ad IPOU3BOJACTBEHHOU
(opraHusaroHHo-ympasiaendeckoii mpaktukn) (M omk.s);

— IMPUMEHATH METOJbl OCYLIECTBIEHUS MAPKETHUHIOBBIX MCCIIEIOBAaHUI
pBIHKa yCIyr, MOTHBALMM NOTpeOUTENe U KOHKYPEHTOB B Ipoliecce
OpraHu3aiuu OOCITYXMBaHHUsI B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1ad MPOU3BOJACTBEHHOHN (OpraHu3allMOHHO-YTIPABIEHYECKON
npaktukn) (U'onk.e); TPUMEHATh METOAB MPOABIMKCHHUS U IIPOJAKH
CEpPBUCHOTO IMPOAYKTa, B TOM 4YHCIE C MOMOILIbIO OH-TIAWH M WHTEPHET
TEXHOJIOTUA B TIpPOILlECCE OpraHu3alu  OOCIYXKMBAaHHUS B  CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pEIIEHUs 3aJad MpPOU3BOJACTBEHHOU
(opraHM3anHOHHO-yIpaBieHdeckoii  mpaktukn) (M onk.4);  MPUMEHSTH
MeXaHU3M (OPMUPOBAHUS CHEIUAIN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX
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MIPOJYKTOB U YCIYr B MPOLECCE OPraHU3ALMHU OOCIYKMBAHHS B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax PELIEHUs 3aJad IPOU3BOJACTBEHHOU
(opraum3anuonHo-ynpasieraeckoit mpaktukn) (M 1onk.4);

— MPUMEHATh METO/bI ONPEACIICHUS, aHAIN3a, OLEHKH ITPOU3BOACTBEHHO-
HSKOHOMHUYECKUX I[IOKa3aTesJe B TIpollecce OpraHu3aluyd OOCITY)KMBAaHHS B
CEpPBUCHBIX OpraHU3alMSAX Ha TPAHCIOPTE B paMKAX pEIICHHUS 3ajad
MIPOU3BOJICTBEHHON (OpTraHU3allMOHHO-YIIPABIEHYECKON TPAKTHKH) (I/IﬂloHK_s);
PUMEHSITh MEXaHU3M IPUHATHS SKOHOMHYECKHU 000CHOBaHHBIX
YIOPABJICHUYECKUX PEIICHUA B TIPOILECCe OpraHu3aluyd OOCIY)KMBAHHUS B
CEpPBUCHBIX OpraHU3alMSAX Ha TPAHCIOPTE B paMKAaX pEIICHHUS 3ajad
TIPOM3BOICTBEHHOH (OpraHM3alMOHHO-ympaBieHyeckoil npaktuku) (M omk.s);
OPUMEHATh  MEXaHU3M  OOecleyeHHs] JKOHOMHUYECKOW  3(h(HEeKTUBHOCTU
CEPBUCHOM  JEATENbHOCTH  MPEINPHUATUS B MPOIECCE  OpraHU3aLUU
0o0CITy’)KMBaHUSl B CEPBUCHBIX OpPraHU3alMsAX Ha TPAHCIOPTE B paMKaX PEIICHUS
3alad  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIPABIEHYECKON  MPAKTHKH)
(HHSOHK-S);

— MPUMEHSTh MEXaHU3M OCYILIECTBICHUS TOMCKAa M HCIOJIb30BaHUS
HEOOXOAMMOW  HOPMAaTHBHO-IIPABOBOM  JIOKyMEHTallMM B Ipolecce
oOciyxuBaHusl B c(epe cepBUca HAa TPAHCHOPTE B paMKaxX pEIICHUs 3a4ay
IPOU3BOJICTBEHHOM (OpPTraHU3aIMOHHO-YIIPABICHUECKOW MPAKTUKHU) (I/Il[loHK_G);
NPUMEHATh MEXAaHU3M COOJIIO/IEHUs 3aKoHOoaTesbeTBa Poccuiickoit denepanuun
O TPENOCTaBICHUM YCIYr B Ipolecce oOcayXuBaHUs B cdepe cepBUca Ha
TPAHCIIOPTE B paMKaxX pEHIeHMs 3ajad MPOU3BOJACTBEHHOH (OpraHM3alMOHHO-
YIPABJICHUYECKOW MPAKTUKHN) (M Ponk-6); MPUMEHATh MEXAHU3M O0ECIEYEHUS
JOKYMEHTOO0OpOTa B COOTBETCTBMM C HOPMATHBHBIMM TPEOOBaHUSIMHU B
npoiiecce oOCIyKMBaHUS B cpepe cepBUCa HA TPAHCIIOPTE B paMKax PEHICHUS
3a7la4  MPOM3BOJACTBEHHOW (OPraHU3alMOHHO-YIIPABJICHUYECKON  MPAKTUKH)
(HHSOHK-G);

— TPUMEHATh MEXaHu3M CcoOJoJieHus TpeOoBaHUK  0€30MacHOro
oOCnmy>KMBaHUS, OXpPaHbl Tpyla W TEXHUKU OE30MACHOCTH B IMpoIlecce
OpraHu3aluy OOCITY)XMBaHUsI B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B
pamMKax peleHus 3aj1a4 MPOU3BOJICTBEHHON (OpraHW3allMOHHO-YIPaBICHYECKON
npaktukn) (M onk.7); TPUMEHSATH MEXaHH3M COOIOJCHHS  ITONOMKCHHS
HOPMATHBHO - IPaBOBBIX aKTOB, PErYJIUPYIOIIMX OXpaHy TPyAa U TEXHUKY
0e30MacHOCTH B MpOIECCe OpraHu3aluu  OOCTYXHBAaHUS B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCIIOPTE B PaMKax PEIIEHUs 3aJad IPOU3BOJACTBEHHOU
(opraHm3anuoHHO-ympasierdeckoi mpaktukn) (M1 onk.7);

— NMPUMEHSTh MEXaHu3M (HOPMHUPOBAHMS LEJIEH U 3a7ay JeATEIbHOCTH
NOJIpa3/IeICHU  CEPBUCHOM  NESATENIbHOCTU  NPEANPUATHSA,  MEXaHU3M
UCIIOJIb30BAHUSI METOJI0OB OpraHu3alid [UIAHUPOBAaHUS M MOHHUTOPUHTA
NeATeIbHOCTU CEPBUCHOM KOMIIAHUM B TpaHCIOPTHOM cdepe u B cdepe
rOCTEIPUUMCTBA, MPUMEHATH MEXaHU3M OpraHU3allMM WX BBINOJIHEHUS B
MpOLECCe OpraHu3aluu OOCIY)XKMBaHHsI B CEPBUCHBIX OpraHU3alUsX Ha
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TPaHCHOPTE B paMKax PEIICHMs 3aJad NPOU3BOJICTBEHHOW (OpraHu3allMOHHO-
YIPABJICHUYECKOM  MPAKTUKH) (M 1x-a); OPUMEHATh  METOJbl  BBIOOpa
OpraHU3aLMOHHBIX pEemeHu s (OPMHPOBAHUS CEPBUCHOM CHCTEMBI
0o0CITy’)KMBaHUSl C HCIOJIB30BAHUEM METOJIOB OpraHU3aldyd M YIPABJICHHS
UMYIIECTBEHHBIM a3pOIOPTOBBIM  KOMIUIEKCOM H aKTUBAaMU CEpPBHUCHBIX
OpEeIupUsATU B MpOLECCE OpraHu3aluu  OOCIYKMBaHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B PAMKAx pELICHUS 3aad ITPOU3BOACTBEHHOU
(OpraHU3aIHOHHO-yIIpaBieHyeckoil  npaktukn)  (M[[x.4);  HCIOIB30BATH
QITOPUTM IPHUHATHS OPraHMU3alMOHHBIX PEIICHUH IO PAa3BUTHIO KIMEHTYPHBIX
OTHOILIECHUN NPEaNpUATHsS TPAHCIOPTHOM ceprl U cepbl rOCTENPUUMCTBA B
MpoLlecCE OpraHu3aluy OOCIYXMBAHHS B CEPBHCHBIX OpraHU3alusX Ha
TPAHCIIOPTE B paMKax pEUIeHUs 3a1ad MPOU3BOACTBEHHON (OpraHH3alMOHHO-
yrpasierdeckoit npaktukn) (M1 nx.4);

— TMPUMEHSITh METOJbl pPa3padOTKU KOMIUIEKCA MEPOINPUSATUH IO
OpraHu3alli{, IUIAHUPOBAHUIO M MOHUTOPUHIY JEATEIBHOCTH CEPBUCHOU
KOMIIAHUM W OOBEKTOB aBHALIMOHHOM HHQPACTpyKTypbl B MpoLECCe
OpraHu3alid OOCITYXUBAaHHUS B CEPBUCHBIX OPraHMU3alUsAX Ha TPAHCIOPTE B
paMKax pelieHus 3a/1a4 IPOU3BOACTBEHHON (OpraHU3alMOHHO-YIIPABICHYECKON
npaxTikn) (V)1 [x.s); IPUMEHSATh MEXAHU3M OPraHH3aIMOHHOTO 00CTy KHBAHHS
aBUALMOHHON MH(QPACTPYKTYphl U OpPraHU3ALlMOHHOIO OOecleyeHusl mpoliecca
CEpBHUCHOI0 OOCIY)XMBaHHs B a’poONOpTy W Ha OOpPTy BO3AYIIHOTO CyJHAa B
IpoLEeCcCe OpraHu3aluu OOCIYKHBAHHUS B CEPBHUCHBIX OpraHM3alMsIX Ha
TPaHCIOPTE B paMKax PEIICHMs 33Jad NPOU3BOJCTBEHHOW (OpraHU3allMOHHO-
YIPABJIEHUYECKOW MPAKTHUKH) (M1 %ks); IIPUMEHATh MEXaHU3M OpPraHu3alvu U
MIPOBEICHHS] MAapPKETUHIOBOIO0 aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’ponopty M Ha OOpPTYy BO3AYIIHOIO CyJIHAa B TMPOLIECCE OpraHU3ALMH
00CITy’)KMBaHUS B CEPBUCHBIX OPraHU3ALMIX HAa TPAHCIOPTE B paMKaxX PEIICHHS
3alay  MPOU3BOACTBEHHOW  (OpPraHM3alMOHHO-YIPABICHUECKOW IMPAKTHKH)
(HHSHK-5)J

— TpUMEHSATH METOABl cOopa  akTyaldbHOM  uWHpopManuu 00
yIIOBJIETBOPEHHOCTH KJIUEHTOB B IPOLIECCE OpraHM3allu OOCIyXUBaHHUS B
CEPBUCHBIX OpraHM3alMsIX Ha TPaHCHOOPTE B paMKax pEHIeHUs 3a1ad
IPOU3BOACTBEHHO (OpraHM3aLHOHHO-yIIpaBnerdeckoil npaktuku) (M1 k)
IPUMEHSTh aJTOPUTM pa3pabOTKU CHCTEMbl HaOOpa, 0Oy4YeHUsT U MOTHBAIIUU
COTPYIHHMKOB CTPYKTYpPHOIO IIOAPA3JEICHUS B IIPOLIECCE OpPraHU3ALMH
00CITy’kKMBaHUS B CEPBUCHBIX OPraHU3AlMIX HA TPAHCIOPTE B paMKax pelIeHUs
3alay  MPOU3BOACTBEHHOW  (OpraHM3alMOHHO-YIPABICHUYECKOW IPAKTHUKH)
(U°1k); TPHMEHST METONBI OPraHM3AlHH W YIPABICHHS HMMYIICCTBOM
a’pOINOPTOBOIO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEINPHUSATUH B IMpoIlecce
opraHu3aluu OOCITYKMBaHUSI B CEPBHUCHBIX OpraHU3ALMSIX Ha TPAHCIOPTE;
OPUMEHSTh METO/bl ONpeIeTICHUs MoKa3aTesed 3PPEeKTUBHOCTU NEATEIbHOCTH
CTPYKTYPHOT'O MOJIpa3/ieJICHUsl MPEINPUATUI CepBUCa B MPOIIECCE OPTraHU3ALNU
00CITy’KMBaHUS B CEPBUCHBIX OPraHMU3AlMIX HA TPAHCIOPTE B paMKax pelICHUs
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3a7a4  MPOU3BOACTBEHHOW (OpPraHM3alMOHHO-YIPABICHUYECKOW IPAKTHKH)
(HﬂsnK-e)i

Bnaners:

— CIIOCOOHOCTBIO MPHUMEHSITh METOJIbI MOMCKA, KPUTHUYECKOTO aHallu3a U
CUHTE3a MH(OpPMAIMK B MPOIECCE OpPraHU3aluud OOCITYKUBAaHUS B CEPBUCHBIX
opranuzamusx B cdepe TpaHcmopTa B paMKax  pelleHus  3ajad
IIPOU3BOJICTBEHHON (OpraHU3aIMOHHO-YIPABICHYCCKON TMPAKTUKH) (I/II[lyK_l);
CIIOCOOHOCTBIO TMPUMEHATh MEXaHHU3M CHUCTEMHOTO TMOAXO0JAa ISl pPEelIeHUS
MOCTABJICHHBIX 3a/1ad B MPOIECCE OpraHU3allu OOCIYXKMBAaHUS B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pPEIICHUS 3aJad MPOW3BOACTBEHHOU
(opraHu3anMOHHO-YTIPABICHYECKOM  MPAKTUKH) (U0%yk4); CIIOCOGHOCTBIO
HCIIOJIb30BaTh MEXAHHM3M TMPHUMEHEHHS CHCTEMHOIO MOJAXO0JAa I PELICHHUS
MTOCTAaBJIEHHBIX 33Ja4 B MPOLECCE OpPraHu3aluu OOCIIY)KUBaHUS B CEPBHCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pEIIEHUs 3aJad MPOU3BOJACTBEHHOU
(opraHm3anHoHHO-yIpaBieHdeckoit mpaktikn) (M Pyk.1);

— CIOCOOHOCTBIO MPUMEHATH METOJbl ONpENEIeHUs] Kpyra 3ajJad B
MpollecCe OpraHu3aluu OOCIY)KMBaHUS B CEPBUCHBIX OpraHU3ALMIX Ha
TPaHCIIOPTE B paMKax PEIICHHS 3ajJad MPOU3BOJCTBEHHON (OpraHU3allMOHHO-
yrpasnendeckoil mpaktuku) (M1 yk,); CIOCOGHOCTBIO MPUMEHSTh MEXaHH3M
BbIOOpA ONTUMAJIBHBIX CIIOCOOOB PEILICHHUS 3a/1a4 B paMKaX IMOCTaBICHHOM 1€,
UCXOIsl U3 JICUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCA pECYpPCcOB U
OTpaHUYCHUN B TMpOIECCEe OpraHu3aluu OOCITYXUBAaHHUS B CEPBUCHBIX
OpraHM3alusIX Ha TPAHCIOPTE B paMKax pPEIICHUs 3aJad MPOU3BOACTBEHHOU
(OopraHu3aIMOHHO-YPABICHYECKON  MPAKTUKH) (U1%yk.); CIOCOGHOCTBIO
MIPUMEHSTH AJITOPUTM BHIOOpA ONTUMAIBHBIX CIIOCOOOB UX PEIICHUs, UCXOIS U3
NEUCTBYIOIIUX TMPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB W OrpaHUYEHUN B
Mpollecce OpraHu3aluu OOCIY)KMBaHUS B CEPBUCHBIX OpraHu3alUsax Ha
TPaHCHOPTE B paMKax pPEIIeHHs 3aJad MPOM3BOJCTBEHHON (OpraHU3alMOHHO-
yrpasieHdeckoii mpaktakn) (U yico);

— CIIOCOOHOCTBIO MPHUMEHSTh METOJbl OCYIIECTBJIEHUS COLUAIBHOTO
B3aUMOJICMCTBUS W peau3allii CBOEH pOJM B KOMaHIE B Mpolecce
opraHu3anuu OOCITY>KUBaHUS B CEPBUCHBIX OPTraHHU3aAIMAX Ha TPAHCIOPTE B
paMKax pelieHus 3aad MPOU3BOJCTBEHHOMN (OpraHU3aIlMOHHO-YTPABICHYECKON
npaxtukn) (U1'yk.s); CIOCOGHOCTBIO MPUMEHSTh MEXAHH3M OIpPEACICHHS H
peanu3alyy CBOEH poJii B KOMaHJIe B MPOIECCe OpraHu3aluu oOCTy>KUBaHUS B
CEpPBUCHBIX OpraHU3alMSAX Ha TPAHCIOPTE B paMKaX pEIICHHUS 3ajad
IPOM3BOICTBEHHOI (OpraHM3aHOHHO-ypaBieHdeckoii npaktukn) (M yk.s);
CIIOCOOHOCTBIO ~ MPUMEHATh  MEXaHW3M  OOECleYeHUsT  COLHUAIbHOIrO
B3aMMOJICUCTBHSI B TMPOIECCE OpraHU3alMh OOCITYKMBAHHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pELIEHUs 3aJad MPOU3BOJACTBEHHOU
(opraHM3anHOHHO-yIpaBieHdeckoil mpakTakn) (U Pyk.s);

—  CIIOCOOHOCTBIO  MPUMEHATh  METOJAbl  OpPTaHM3alMu  JIEJIOBOM
KOMMYHHUKAIIMM B YCTHOW M THMCBMEHHOW (opMax B MPOIECCE YIMPaBICHUS
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00CITy’kKMBaHUEM B CEpPBUCHBIX OPTaHU3AIMIX HA TPAHCIOPTE B paMKax pPelIeHUs
3a7a4  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABIECHYECKON  MPAKTHKH)
(HI[lyK_4); CIIOCOOHOCTBIO TPUMEHSATh MEXaHW3M OpTaHHW3aAIllUd  JEJIOBOU
KOMMYHHUKAIIMIU B YCTHOW M MUCHMEHHOHN (hopMax Ha TrOCYJapCTBEHHOM SI3BIKE
Poccwuiickoii @eneparuu B mporiecce ypaBieHUs 0OCTy)KHBAaHHEM B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax peHICHHs 3a/Jad MPON3BOJICTBEHHOMN
(OpraHM3aLHOHHO-yIIpaBieHdeckoil  mpakTukn) (U1%yk.4);  CIOCOGHOCTBIO
NPUMEHATh MEXaHW3M OpTraHMU3AIMH JCJIOBOW KOMMYHUKAIIMM B YCTHOW W
MMCbMEHHOH (popMax Ha MHOCTPAHHOM (BbIX) SI3BIKE (aX) B IpoIiecce yIpaBieHUs
00CITy’KMBaHUEM B CEpPBUCHBIX OPTaHM3AIMIX HA TPAHCIIOPTE B paMKaX PEIICHUS
3a7la4  NPOMU3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABIECHYECKON  MPAKTHKH)
(Hﬂsym);

— CIIOCOOHOCTBIO TMPUMEHSATH METOJIbI BOCHIPHUATUS MEXKKYJIBTYPHOTO
pasHooOpa3usi 00IIecCTBa B COLMAIBHO - HCTOPUYECKOM, ITHYECKOM U
bunocockoM KOHTEKCTaX B MPOILIECCE OpraHu3aluu OOCIyKUBaHUS B
CEpBHCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKax peHIeHus 3aaad
IPOU3BOICTBEHHON (OpraHM3alMOHHO-yIpaBieHdeckoii npaktukn) (M1 vi.s);
CIIOCOOHOCTBIO  HMCHOJB30BaTh ~ MEXAaHU3M  IPUMEHEHHS  OCOOEHHOCTEH
MEXKYJIbTYpHOTO  pa3HoOoOpa3zus of0miecTBa B IpoLECCE  OpraHU3aLUH
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHU3AlMAX HA TPAHCIIOPTE B paMKaxX PEHICHUSI
3a7a4  MPOU3BOACTBEHHOW (OpPraHM3alMOHHO-YIPABICHYCCKON  MPAKTHKH)
(U1%yk.s); CIOCOGHOCTHIO MPUMEHATh MEXAHHU3M PELICHHS IPOM3BOICTBEHHBIX
KOH(QJIMKTOB C Y4YeTOM OCOOEHHOCTEH MEXKYJIbTYPHOIO pa3zHOOOpa3us
o011ecTBa B MPOLECCE OPraHU3alUK 00CITYKUBaHUS B CEPBUCHBIX OPTraHU3ALMIX
Ha TPAHCIIOPTE B paMKax pEIICHUs 3aja4d MPOU3BOJICTBEHHOH (OpraHU3allMOHHO-
yrpasieHdeckoii mpaktakn) (U yics);

— CIHOCOOHOCTBIO TMPUMEHSITh METOJbl YIPABICHUS CBOMM BPEMEHEM,
BBICTPAUBAHUS U pean3allii TPACKTOPUU CaMOPA3BUTHS Ha OCHOBE MPUHITUIIOB
oOpa3oBaHMsI B TEUCHHE BCEH KM3HU B TIPOIIECCE OPTaHU3AIMN 00CITY>KNBAHUS B
CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B paMKax peHIeHuS 3aaad
IPOM3BOACTBEHHOM (OpraHM3aIMOHHO-yIpaBiIeHdeckoil mpaktuxu) (M yi.e);
CIIOCOOHOCTBIO  MPUMEHSTh MEXaHU3M  YNPABICHHUS CBOUM  BpPEMEHEM,
dbopMHupoBaHHWE TPAGKTOPUU CAMOPA3BUTHS B  TpoOllecCe  OpraHu3aluu
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHU3AIMAX HA TPAHCIIOPTE B paMKaX PEHICHUS
3a/lad  TPOM3BOJICTBEHHOW (OpraHU3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(U1%yk.c); CIOCOOHOCTBIO MPUMEHSTh MEXAHH3M pPEAlM3alid TPaeKTOPUH
CaMOpa3BUTHsA Ha OCHOBE TMPHUHIMIIOB CaMOOOpa3oBaHWsl B  Mpoliecce
OpraHmM3aiy OOCTYXMBAaHUS B CEPBUCHBIX OpraHU3AIlMSAX Ha TPAHCIOPTE B
pamMKax pelmieHus 3a7a4 MPOU3BOJICTBEHHON (OpPraHM3alMOHHO-YTIPABICHIECKON
npaxturn) (U Pyie);

—  CHOCOOHOCTBIO  TPHUMEHATH  METOABI  OLEHKH  (DU3HUECKOn
MOJITOTOBJICHHOCTH KaK HEOOXOAMMOTO yCIOBHUSI OOECIICUEHUsI KaueCTBa KU3HU
B COBPEMEHHOM OOIIECTBE B paMKax peIIeHUs 3aJad IMPOU3BOJACTBEHHOM
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(opranuzanuoHHO-ympaBiaeHueckord — mpaktuku) (MJ1YK-7);  HaBbikamu
MPUMEHSATh CIOCOOBI TPHUOOPETCHHSI W TOJJICPKAHUS B MPOIECCE 3aHITHM
¢u3nUecKoi  TOATOTOBKOW  ypOBHA  pa3BUTHUA  (U3MYECKUX  KAdeCTB,
00ecrevnBaroIero  MOJHOIICHHYI0  COLMAIbHYI0 U MPOECCHOHATIBHYIO
JeSTEIBbHOCTh B paMKaxX PEIEeHUs 3a/1a4 MPOU3BOJICTBEHHON (OpraHU3aluoOHHO-
ynpasiendeckoit npaktuku) (MJI2YK-7); — cnocoOHOCTBIO IPUMEHSITH METOIbI
CO3JaHUSl W TOJJIEP)KKM O€30MaCHBIX YCIOBHM >KU3HEACSATEIbHOCTH, B TOM
YUCJIE MPU BO3HUKHOBEHUHU YPE3BBIYANHBIX CUTYAIlM B MPOLIECCE OPTaHU3ALNH
o0CITy>KMBaHUSI B CEPBUCHBIX OPraHU3allUgX Ha TPAHCIIOPTE B paMKaxX PEIICHHUS
3alay  MPOU3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(HI[lyK_g); CIIOCOOHOCTBHIO TPUMEHSITh MEXaHHW3M peau3aiui  0e30MaCHbBIX
YCJIOBUM KUZHEAEATEILHOCTH, B TOM YKCIIE TP BOSHUKHOBEHUHU UPE3BbIUAHBIX
CUTYyallMi B MIPOIIECCE OPTaHU3AIMHN OOCITyKUBAHUS B CEPBUCHBIX OPTaHU3aLIMIX
Ha TPAHCIIOPTE B paMKax pelieHus 3a7a4d IPOU3BOICTBEHHOM (OpraHu3aluOHHO-
YIPaBIECHYECKON MPAKTHUKH) (I/II[ZyK_g); CITIOCOOHOCTBIO MPUMEHSITh MEXaHU3M
dbopmupoBaHus O€30MACHBIX YCIOBUIN 0OCITYKMBaHUS MMAaCCaAXKUPOB, B TOM UUCIIC
MpU BO3HUKHOBEHUW YPE3BBbIYAWHBIX CHUTyallMid B MPOIECCE OpTraHU3alUU
oOCIy>KUBaHUSI B CEPBUCHBIX OPraHU3allUAX HA TPAHCIIOPTE B paMKaxX PEIICHHUS
3a/lad  MPOM3BOJICTBEHHOW  (OpraHU3allMOHHO-YIIPABICHYECKON  MPAKTHKH)
(HHSYK-S);

— CIOCOOHOCTBIO TPUMEHSTh MEXAHU3M OIpENeNieHUsT MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBalMAX U WHGOPMAIIMOHHOM obecrnieueHun B cdepe
CepBHUCa B MPOIECCE OpraHu3aIi 00CTyKUBAaHUSI B CEPBUCHBIX OpraHU3AIIMIX
Ha TPAHCIIOPTE B paMKax pelieHus 3a7a4 IPOU3BOICTBEHHOM (OpraHu3aluOHHO-
YIPaBICHYECKON MPAKTUKH) (I/II[lOHK_l); CIIOCOOHOCTBIO MPUMEHSITh MEXaHU3M
OCYILIECTBJICHUSI TOMCKAa W BHEJIPEHUS TEXHOJOTUYECKUX HOBAMA U
COBPEMEHHBIX TMPOTPAMMHBIX TPOJYKTOB B CEPBUCHYIO JCSATEIbHOCTDH
OpraHu3allid Ha TPAHCIOPTE B paMKax PEIICHHS 3aad MpPOU3BOICTBEHHOU
(opraHU3aIMOHHO-YTIPABICHYECKON  MPAKTUKH) (I/IJIZOHK_l); CHOCOOHOCTBIO
OPUMEHSTh MEXaHW3M  HCIOJIb30BAHMS  TEXHOJIOTMYECKUX HOBAlMA H
COBPEMEHHOTO0 MPOTPAMMHOTO OOECIEYEHUsI B CEPBUCHOU JESATEIHHOCTU B
mpolecce OpraHu3aluu  OOCITY)KMBaHUST B CEPBHCHBIX OpraHU3allUsIX Ha
TpPaHCIIOPTE B paMKax PEIICHHs 3ajJad MPOU3BOJCTBEHHON (OpraHU3aIlMOHHO-
yrpasnerdeckoit npaktukn) (M1 onk.1);

— CIOCOOHOCTHIO TPUMEHATh MEXaHU3M ONpeNeNeHUs Ieyied W 3aaad
yIPaBJICHUs] CTPYKTYPHBIMU MOAPA3ACICHUSIMHU TIPEANPUATUNA B cepe cepBuca
Ha TPAHCIIOPTE B paMKax peIIeHus 3a7a4 MPOU3BOJCTBEHHOM (OpraHu3aIlMOHHO-
yIPABJICHYECKOU MPAKTUKH ) (I/IjlloHK_g); CIIOCOOHOCTBIO MPUMEHSTH METOJbI U
NpuUeMbl  TUJIAHUPOBAHUS, OpraHU3allMd, MOTHBAIMM W  KOOPAWHAIUU
JEeSATEIbHOCTH MPEeANpUATU (oapaseneHuii) B chepe cepBuca Ha TpaHCIOPTE
B paMKax  peIIeHHs  3a7ad  MPOU3BOJCTBEHHOW  (OpraHU3aIMOHHO-
yIPABJICHYECKOU MPAKTUKH) (I/IJIZOHK_Z); CIIOCOOHOCTBIO PUMEHSTh MEXaHU3M
OCYILIECTBJIICHUSI KOHTPOJISI JIESITENbHOCTH MNPEANpUITHil (MOapa3/ie]ICHUil) B
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chepe cepBrca Ha TPAHCIOPTE B paMKax pELIEHUS 3a1ad MPOU3BOACTBEHHOMN
(opraum3anuonHo-ynpasieraeckoit mpaktukn) (M 1onk.2);

— CIIOCOOHOCTBIO TPUMEHSTh MEXAaHW3M OpPTaHMU3AlMU OLEHKH KavyecTBa
OKa3aHHs CEPBUCHBIX yCIYT HA OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHUH
B IPOLIECCE OpraHM3allid OOCITYKMBAaHUS B CEPBHUCHBIX OpraHHM3alMAX Ha
TPAaHCIOPTE B paMKax pELICHUs 3a/la4 MPOU3BOJCTBEHHOW (OpraHMU3allMOHHO-
ynpasnenyeckoi npaktukn) (M omk.3); ClIOCOGHOCTBIO NPHMEHSTh MEXaHH3M
oOecrieyeHns TpeOyeMOro KauecTBa MpOIeCCOB OKa3aHUs YCIYT B COOTBETCTBUU
C MEXIYHApOJAHBIMH U HAIIMOHAIBHBIMU CTaHIAPTaMU B MIPOIIECCE OPraHU3aluN
0OCITy’)KUBaHUS B CEPBUCHBIX OpTaHM3alMAX HA TPAHCIIOPTE B PaAMKaX pEIICHUS
3a7la4  NPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABIECHYECKON  MPAKTHKH)
(MT%0rk-3); CIIOCOGHOCTBIO IPUMEHSATh MEXAHH3M 00CCIICUCHHUS OKA3aHHs YCITyT
B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B MPOIECCE OOCTYKHUBaHUS B cdepe
cepBHca Ha TPAHCIOPTE B paMKax peHIeHHs 3a4ad MPOU3BOJACTBEHHOMN
(opraum3anuonHo-ynpasieraeckoit mpaktukn) (M 1onk.s);

— CIIOCOOHOCTBIO MPHMEHSATh METOJbI OCYIICCTBICHUS MapKETHHTOBBIX
WCCIIC/IOBAaHUI pBIHKA YCIYT, MOTHBAIMHM IOTPEOUTENe W KOHKYPCHTOB B
mporecce OpraHu3aluu OOCITYy)KMBAaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIOPTE B paMKax pEILICHUs 3a/ad MPOU3BOJCTBEHHOW (OpraHMU3allMOHHO-
ynpasiendeckoi npaktukn) (MJ1'onk.4); CHOCOGHOCTBIO MPUMEHSTh METOJbI
MPOJBIKEHHS M MIPOJAXKH CEPBUCHOTO MPOIYKTA, B TOM YHCJE C MMOMOIIBIO OH-
JaifH ¥ WMHTEPHET TEXHOJIOTUH B MpPOLIECCe OpraHMU3aluu OOCITY)KUBAHHS B
CepBUCHBIX OpraHM3alMAX Ha TPAaHCIOPTE B paMKax pEIIeHHS 3ajad
TIPOM3BOCTBEHHOH (OpraHM3alMOHHO-ypaBieHdeckoil mpaktuku) (M o.a);
CIIOCOOHOCTBIO TIPUMEHSITh MEXaHWU3M (OPMUPOBAHHS CIHEIHATHM3UPOBAHHBIX
KaHaloB COBITa CEPBUCHBIX NPOAYKTOB W YCIyr B MPOIECCE OpraHU3alluu
0OCITy’)KUBaHUSI B CEPBUCHBIX OPTaHHM3AIMAX HA TPAHCIIOPTE B PaAMKaX PEIICHUS
3a/la4  MPOM3BOJCTBEHHOW (OpPraHM3allMOHHO-YIPABIEHYECKOW  MPAKTUKH)
(HHSOHK-4);

— CHOCOOHOCTBIO TPUMEHSATHh METOJIbI OIpPEIENICHUs, aHalnu3a, OLIEHKU
MPOU3BOJICTBEHHO-DKOHOMUYECKHX IIOKa3aTeliell B Tpolecce OpraHu3aiuu
OOCITy’)KUBaHUSI B CEPBUCHBIX OPTaHM3AlMAX HA TPAHCIIOPTE B PaAMKaX pPEICHUS
3aja4  MPOW3BOACTBEHHOW (OpPraHM3alMOHHO-YIPABICHYECKON  MPAKTHKH)
(M ork.s); CIOCOGHOCTBIO MPHMEHATH MEXAHW3M MPHHATHSA SKOHOMHYECKH
OOOCHOBAHHBIX  YNPABICHYECKHX PEIICHWA B MpoIlecce OpraHu3aluu
OOCITy’)KUBaHUSI B CEPBUCHBIX OPTaHM3AlMAX HA TPAHCIIOPTE B PaAMKaX pPEHICHUS
3alad  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABIECHUYECKON  MPAKTHKH)
(MT%0mk-5); CIIOCOGHOCTBIO MPHUMEHSTh MEXaHH3M 00CCIICUCHHS YKOHOMUIECKOM
9(p(PEKTUBHOCTH  CEPBUCHOW  JEATCIBHOCTH NPEANPUATHS B MPOLECCEe
OpraHu3alui OOCITY)KUBaHHUS B CEPBHCHBIX OPraHU3AIUSAX HA TPAHCIOPTE B
paMKax pelmieHus 3a7a4 MPOU3BOJICTBEHHON (OpPraHM3alMOHHO-YTPABICHIECKON
npaxturs) (U omcs);

— CIIOCOOHOCTBIO TPHUMEHATh MEXaHW3M OCYIISCTBICHHS TOWCKA U
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WCIIOJIb30BAaHUSI ~ HEOOXOJAMMOW HOPMAaTHBHO-NIPABOBOM  JOKYMEHTALlMM B
nporecce oOCIyKUBaHUS B cpepe cepBUCAa HA TPAHCIIOPTE B PaMKaxX PEIICHUS
3a7la4  NPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABIECHYECKON  MPAKTHKH)
(HI[loHK_G); CIIOCOOHOCTBIO MPUMEHSTh MEXaHU3M coOroieHus
3akoHodaTenbcTBa Poccuiickoir ®enepaunui O MNPENOCTABICHUH YCIYT B
npolecce o0cIy)uBaHus B cpepe cepBuca Ha TPAHCIOPTE B PaMKax PEIICHHUS
3alad  MPOM3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABICHUYECKON  MPAKTHKH)
(M0 onk-6); CIIOCOOHOCTBIO MIPUMEHSITh MEXaHU3M oOecrieueHus
JIOKyMEHTOO0OpOTa B COOTBETCTBUUM C HOPMATHUBHBIMH TPEOOBAHUSIMU B
npolecce o0cIy)uBaHus B cpepe cepBuca Ha TPAHCIOPTE B PaMKax PEIICHHUS
3a7a4  NPOM3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABIECHYECKON  MPAKTHKH)
(M omics);

— CIOCOOHOCTBIO MPUMEHATH MEXaHU3M CoOJoJIeHns TpeOoBaHUI
0e3omacHOro OOCITy)KMBaHUS, OXpPaHbl TPyJa WU TEXHUKH OE30MaCHOCTH B
MpolLlecCe OpraHu3aluu OOCIY)KMBaHUS B CEPBUCHBIX OpraHU3aLMIX Ha
TPaHCHOPTE B paMKax PEHICHUs 3aJad MPOM3BOJCTBEHHON (OpraHU3allMOHHO-
YIPaBICHYECKON MPAKTUKH) (I/II[lOHK_7); CIIOCOOHOCTBIO MPUMEHSITh MEXaHU3M
COONIOICHNSI TOJIOKEHUST HOPMATHBHO - IPABOBBIX AaKTOB, PETYIHUPYIOIINX
OXpaHy Tpyda UM TEXHHMKy O€30lacCHOCTH B IIPOLECCe OpraHU3aLUU
00CITy’kKMBaHUSI B CEPBUCHBIX OPraHU3aLMAX HA TPAHCIIOPTE B paMKaX PELICHUS
3aJa4  IPOU3BOJCTBEHHOW (OpraHM3allMOHHO-YIPABICHYECKON IPaKTUKN)
(HI[ZOHKJ);

— CIIOCOOHOCTBIO HCIOJIb30BATh MEXaHU3M (HOpMUPOBaHMSI LieJIeH U 3a7a4
NEATEIbHOCTH TMOJAPA3JACICHUN CEPBUCHOM  JEATEIBHOCTH MPEANPUSATHS,
MEXaHU3M MPUMEHEHHS] METOJIOB OPraHU3alMK TUIAHUPOBAHUSA U MOHUTOPUHTA
NEATEeIbHOCTH CEPBUCHOM KOMIIAHUM B TpaHCIOPTHOM cdepe u B cdepe
rOCTENIPUUMCTBA, MPUMEHATH MEXaHU3M OpraHU3alMM WX BBINOJIHEHUS B
Mpollecce OpraHu3alu OOCIYXMBAHHUS B CEPBHCHBIX OpraHU3alUsAX Ha
TpPaHCHOPTE B paMKax pEIIeHHs 3aJad MPOW3BOJCTBEHHOW (OpraHM3allMOHHO-
yIPaBIICHYECKON TMPAKTUKHU) (I/II[IHK_4); CIIOCOOHOCTBIO TPUMEHSITH METObI
BbIOOpa OpraHU3alMOHHBIX peIIeHUu 11 (GOPMHUPOBAHUS CEPBUCHOIN CHCTEMBI
OOCITy’)KMBaHUSI C MHCIIOJIb30BAHMEM METOJOB OpraHMu3alMi U YIpPaBJICHUS
UMYILECTBEHHBIM a3pONOPTOBBIM  KOMIUIEKCOM UM aKTUBAaMU CEpPBHUCHBIX
OpeanpusTUid B MpOLEcCe OpraHu3aluu OOCITYXUBAaHUS B  CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B PAMKax pELICHUs 3aad IPOU3BOACTBEHHOU
(opraHu3aIMOHHO-yIpaBIeHdeckoil  npaktuku) (M 1k.4); CHOCOGHOCTBIO
OPUMEHSTh AJTOPUTM MPUHATHUS OPraHU3ALMOHHBIX PELICHUH MO PAa3BUTHIO
KJIMEHTYPHBIX OTHOILIEHUW NPEANpUsATUsS TpaHCHOpPTHOW cdepbl u cdepsl
rOCTETIPUUMCTBA B MPOLECCE OpraHu3alud OOCIYy)XKMBAaHUS B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B PaMKax peUIeHUs 3ajady MPOU3BOACTBEHHOM
(opraHm3anuoHHO-ympasieHdeckoit mpaktukn) (M c.s);

—  CIHOCOOHOCTHIO  TNPHUMEHSATh METOAbl  pa3pabOTKM  KOMILIEKca
MEPONPHUATHIA IO OPraHU3aLUH, INIAHUPOBAHUIO 1 MOHUTOPHUHIY JI€ATEIBHOCTH
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CEpBHUCHOI KOMITAaHUU M 0OBEKTOB aBUAIIMOHHON MH(PACTPYKTYpHI B Mpoliecce
OpraHu3alid OOCIYXMBAHHS B CEPBUCHBIX OPraHHU3alUsAX Ha TPAHCIOPTE B
paMKax pemnieHus 3a/1a4 IPOrU3BOACTBEHHON (OpraHU3alMOHHO-YIIPABICHUYECKON
npaxtukn) (M 1k.s); CIOCOGHOCTBIO MPUMEHATh MEXaHH3M OPraHH3aIHOHHOIO
oOCNy’>)KMBaHUSI  aBUAIMOHHOW  MHQGPACTPYKTYpbl W OPraHU3alMOHHOTO
oOecrieueHus Mpollecca CEPBUCHOTO OOCIY)KMBaHUS B a’dporopTy U Ha OOpTY
BO3/IyIIIHOTO CYyJIHA B MPOIIECCE OpPraHU3alu OOCIY>KHMBAaHUS B CEPBHUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE B paMKax PELICHHS 3ajady MpPOU3BOIACTBEHHOMU
(opraHM3anHOHHO-yIpaBieHdeckoii  npaktuky) (M1 %cs);  CIOCOGHOCTBIO
OPUMEHATh MEXaHW3M OpraHW3allid U MPOBEACHUS MAapKETUHIOBOIO aHAIN3a
MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha OOpTy BO3AYIIHOTO
CyJlHa B IIPOLIECCE OPraHU3aluy 00CITYKUBaHUS B CEPBUCHBIX OpraHU3alUsgIX Ha
TPAHCIIOPTE B paMKax pEUIeHUs 3a1ad MPOU3BOACTBEHHOU (OpraHH3alMOHHO-
yrpasierdeckoit npaktukn) (M1 mi.s);

— CITOCOOHOCTBIO MMPUMEHSTh METOJIbI COOpa akTyallbHOW HHpOpManuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B MPOLECCE OpraHU3aluu OOCIYy)KMBaHUS B
CEPBHCHBIX OpPraHM3alMsIX Ha TPaHCIOPTE B paMKax pEMIEHUs 3a1ad
IPOU3BOJICTBEHHOM (OpPraHU3aIMOHHO-YIIPABICHUYECKON MPAKTUKU) (I/Il[an_e);
CIIOCOOHOCTBIO MPUMEHSTh AITOPUTM Pa3pabOTKU CHUCTEMbI Habopa, 00ydeHHUs
U MOTHUBALMUA COTPYAHUKOB CTPYKTYpPHOIO IIOAPA3LEICHUS B IPOLECCE
OpraHM3ali OOCIYy’)KMBAHHUS B CEPBUCHBIX OpraHU3alUsX Ha TPaHCIOPTE B
paMKax penieHus 3a/1a4 IPOU3BOACTBEHHON (OpraHU3alMOHHO-YIIPABICHYECKON
npaktukn) (Mke); CIOCOGHOCTBIO MPUMEHATh METOXbI OPTaHM3ALHH K
YIPaBJIECHHSI UMYLIECTBOM a’pPOIIOPTOBOTO KOMILIEKCA U aKTUBAMH CEPBUCHBIX
NPEANpPUATAA B TMPOLIECCE OpraHU3alUh OOCIYXMBAHHMS B CEPBHCHBIX
OpraHu3alMsIX Ha  TPAHCIOPTE; CHOCOOHOCTHIO  MPUMEHATH  METO/IbI
ompeneneHuss Mmokazatenel A()QPEeKTUBHOCTU AESITENIBHOCTH CTPYKTYPHOIO
MOApPA3JACIEHU  NPEANpPUITANA  CepBUCAa B IPOLECCE  OPraHU3ALMHU
00CITy’)KMBaHUSI B CEPBUCHBIX OPraHU3ALMIX HAa TPAHCIOPTE B paMKaxX PEIICHHS
3aJa4  MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKON TMPaKTUKH)

(U] rikc)-

5 MecTto mNpOM3BOACTBEHHOH (OPraHM3aNMOHHO-YIPABJIEHYECKOM
npakTuku) B crpykrype OIIOII BO

[IpousBoacTBeHHAass  (OpPraHU3AIMOHHO-YIIPABICHYECKAs  MPAKTHUKA)
OasupyeTcsi Ha pe3yibTaTax OOydYeHHs, TMOIYYEHHBIX OOY4YaloIIMMHUCS TpU
M3YYECHHUHU CIEYIOMIMX JUCIMUILINH!

[Ipodeccuonanbuas 3TUKA, CTaHIAPTU3ALMS, CEpTUPHUKANUSL W YIPABICHHUE
KaueCTBOM B CEPBUCHOM OOCITy>KUBaHUU

Opranuzamusi NOpeANPUHUMATEIIBCKON JESITeIbHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE
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DKOHOMHKA TPy/Aa U 3prOHOMUKA

MapxkeTtuHr

Opranuzanusi ¥ IUIAHHPOBAaHUE MPOLECCAa OKa3aHUA CEPBUCHBIX YCIyTI Ha
TpaHCIOpTE

[Icuxonorust W COUMONOTHS YOPABICHUS CEPBUCHOM NIESITENIBHOCTBIO B
TPaHCIIOPTHOM cdepe

Opranu3zaius cepBrca B a3poropTy U Ha BO3IYIITHOM CYyJIHE

WNunyctpus rocrenpuuMcTBa B cepe TpaHCropTa

TexHuyeckue cpencTBa NPEANPUATUNA CEpBHUCA HA BO3AYLIHOM TPAHCIIOPTE
NHHOBallMOHHBIE TEXHUYECKUE CpPEIICTBA B CEPBUCHOM  OOCIYKUBAHHUU
MaCCaXUPOB B TPAHCIIOPTHOM chepe

Obmedusnueckas u cenuanbHas Gu3ndecKkas moAroToBKa

AnanTtuBHas pundeckas KyJabTypa

CnopTuBHas MOJArOTOBKA

[TpodeccrnoHaIbHO-OPUEHTUPOBAHHBIA AHTTTUUCKUHN SI3BIK
Hayuno-uccnenoBarenbckas padota 00ydaromnierocs

[TpousBoacTBEeHHAs (CEpBUCHAS TPAKTHKA)

[Iporpamma Bocnimranus

[MpousBoacTBeHHass  (OpraHU3al[MOHHO-YIIPABICHUCCKAs  MPAKTUKA)
ABJISIETCSl  oOecrmeuuBaroniell  JUIsl  JUCHUIUIMH U TPOM3BOJICTBEHHOMU
(IpeITUIITIOMHOM MTPAKTHKH):

VYmpaBiaeHue TYypHUCTCKO-PEKPEAllMOHHBIMU TPOEKTaMU M OpraHU3aIue
00CITyKUBaHUS

duznyeckas KyJIbTypa v CIIOPT

TexHIKO-9KOHOMUYECKOe O0OCHOBAHME WHBECTHIIMOHHBIX W WHHOBAIIMOHHBIX
MIPOEKTOB B CEPBHCE

VYrpaBieHUe aKTHBaAMH CEPBHUCHBIX TPEINPUATHH Ha TPAHCIIOPTE

[IpaBoBOE 0OecreueHne CEPBUCHOTO OOCITYKUBAHMS HA TPAHCIIOPTE
DKcnepTu3a U IMarHoCTUKa 00bEKTOB MPEANPUITHI CepBHUCa

DKOHOMHUKA M OPTaHMU3AIUs TPY/la B CEPBUCE HA BO3YIIHOM TPAHCIIOPTE
DKOHOMHUKA TPy/Ia Ha BO3AYIITHOM TPAHCIIOPTE

Hayuno-uccienoBarenbckas padora 00ydaromierocs

[TpousBoacTBeHHasH (PEAAUTLIIOMHAsT TPAKTHKA)

[IpousBoncTBeHHAss  (OpPraHU3AalMOHHO-YIPABJICHYECKAas  MPAKTHKA)
IPOBOJUTCS B 6 cemMecTpe.

6 O0beM nNPOM3BOACTBEHHOH (OPraHM3aLMOHHO-YIPABJIEHYECKOM
MPAKTHKH)

Oo6mmas TPYAOEMKOCTb MPOU3BOJCTBEHHOM (opraHuzaMoHHO-
yIPaBACHUYECKONW TMPAKTUKK) COCTaBiIsAeT 9 3a4eTHBIX EIUHHUI[ B IICCTOM
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CEMECTpe,  MNPOJOJDKUTEIBHOCTh  MPOM3BOACTBEHHON  (OpraHM3alMOHHO-
yIpaBJICeHYECKON TPAKTUKH) - 6 HEeNeb.

[IpomexxyTouHas arrecTanys MO0 MPOU3BOACTBEHHOW (OpraHU3alMOHHO-
yIpaBICHYECKON TPAKTUKE) MPOBOAUTCS B OPME 3aUeTa C OLEHKOM.

7 Paboumii rpadpuk (MJIaH) TpoBeleHMs TNPOU3BOACTBEHHOM
(OpraHm3anMOHHO-YNPABJIEHYECKOH NMPAKTHKH)

Ne| Paznmesnl (3Tanbl)

Conepsxkanue pas3iesioB (3Tan0B) NPAKTUKHU

n/n NPAKTHKHU
1 | IToArOTOBUTENBHBIA |- OpPraHU3AIMOHHBIE MEPONPHUSITHUS, CBSI3aHHBIE C
ATaln MPOXOKICHUEM MIPOU3BOJICTBEHHOMN
(opraHu3anmoOHHO-YIIPaBICHYECKOM IIPAKTHKH),

O3HAKOMJICHHUE C TIOPSIKOM IIPOBEICHUS MMPAKTHKH;
- TPOXOXKICHHWE WHCTPYKTAKAa 1O  TEXHUKE
0e301acHOCTH;
- TPOBEACHUE OKCKYpPCHH II0  CEPBUCHOMY
MPEANPUATHIO,

2 | [Ipon3BoICTBEHHBIN
JTaI

- (opMupOBaHHE YMEHUI U OpraHU3alMOHHO-
YIPABJICHUYECKUX HABBIKOB aHajamn3a
OpPraHU3allMOHHOW CTPYKTYphl COOTBETCTBYIOIIEH
CEepBUCHOI OpraHu3aluy, a Takke crenupuku
OKa3bIBAEMBIX YCIYT B KOHTAKTHOM 30HE CEPBUCHOM
OpraHM3ali Ha TPAHCIOPTE, YCIYT CEPBUCHOM
OpraHM3aIlK TPAHCIIOPTA B paMKax pEHICHUs 3a]ad
MIPOM3BOJCTBEHHON (opraHu3anMOHHO-
yIPaBJICHYCCKON TPAKTUKH);

- TpPUMEHEHHE METOJOB TOWCKA, KPUTHUYECKOTO
aHaJlu3a W CHUHTe3a MHQpOpMaUMu B IpoLEcce
opraHu3aiu OOCITYy)KHBaHUS B cdepe cepBuca Ha
TPaHCIIOPTE; (dopmupoBaHue YMEHUH u
OpPraHU3allMOHHO-YIPAaBJIEHYECKMX  HABBIKOB IO
NPUMEHEHHIO MEXaHU3Ma CUCTEMHOTO MOJXoAa JUIs
pellleHusi TOCTaBJIEHHBIX 3aJad B  Ipolecce
oOciykuBaHusl B cepe cepBUCa Ha TPAHCIIOPTE U
MEXaHW3Ma MPUMEHEHHs] CHCTEMHOTO TOIX0Ja JIJIs
pelieHusi TIOCTaBIEHHBIX 3aJad B  Ipolecce
opraHu3alu OOCITYy>KHUBaHUs B cdepe cepBuUca Ha
TpaHCTIOpTE B  paMKax  pelieHus  3aaad
MIPOM3BOCTBEHHOU (opraHu3anMOHHO-
yIPaBJICHYCCKON MPAKTUKH);

- (opmupoBaHME YMEHHH U OpraHU3aI[MOHHO-
yIpPaBICHYECKMX  HABBIKOB MO  MPHUMEHEHHUIO
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

METOJIOB OTpENeNICHHsT Kpyra 3ajad B TIpolecce
OpraHM3anuu oOCITy)XHBaHHS B cdepe cepBrca Ha
TPaHCIIOpTE, MO MPUMEHEHUIO MeXaHH3Ma BbIOOpa
ONTHMAJBHBIX CIIOCOOOB pPEIICHHs 33134, UCXOIS U3
JNCWCTBYIOMIMX  TPABOBBIX  HOPM, HMMEIOIIUXCS
PECYpCOB U OTPaHUYCHUI B paMKax peIIeHHs 3a7ad
IPOM3BOJICTBEHHOMN (opranu3anuoHHO-
yIIPaBJICHYCCKON MPAKTUKH);

- (QopmupoBaHHE YMEHWUH U OpPTraHU3AIUOHHO-
YIPABICHYCCKUX  HABBIKOB 10  MPUMCHEHUIO

METOJ0B yIPABJICHHUS COLIMAJIBHBIM
B3aMMOJICCTBUEM M peau3allli CBOECH pOJId B
KOMaHj1e B pamKax pelieHus 3aza4
IIPOU3BOJICTBEHHOU (opraHu3anuoOHHO-

yIpaBICHYCCKON MPAKTUKH);

- (QopMupoBaHMEe YMEHHMH U OpTraHU3AIMOHHO-
VOPABJICHUYECKMX  HABBIKOB MO  MPUMEHEHUIO
METOJIOB OCYIIECTBJICHHS J€JIOBON KOMMYHUKAIIMHU B
YCTHOM ¥ THUCbMEHHOW (¢opMax B Ipoiiecce
opraHuzanuu oOCTyXUBaHMs B cdepe cepBHuca Ha
TpaHCIIOPTE B  paMKax  pemieHus  3aaady
IPOM3BOJCTBEHHOU (opranu3anuoHHO-
yIPaBJICHYCCKON TPAKTUKH);

- ¢opMupoBaHHE YMEHHUH U OpraHU3aIMOHHO-
yIpPaBICHYECKNX HABHIKOB Ha OCHOBE YYacTHUS B

MPUMEHEHU U METOJIOB BOCITPUSTHS
MEXKYJIBTYPHOTO  pa3sHooOpa3usi  oOIliecTBa B
COIIMAIBHO -  HCTOPUYECKOM, OTUYECKOM U
bunocopckom KOHTEKCTax B npoiiecce

opraHuzanuu oOCITyXHBaHUSI B cdepe cepBHca Ha
TPaHCIIOPTE M C MEXAaHU3MOM HUX TPUMEHEHHS B

poriecce peleHus IIPOU3BOICTBEHHBIX
KOH(JIMKTOB B  paMKax  pemieHus  3ajad
IIPOU3BOJICTBEHHOM (opraHn3anMOHHO-

yIPaBJICHYCCKON MPAKTUKH);
- (¢dopMuUpOBaHHE YMEHUH W OpraHU3alMOHHO-
YIPABICHYCCKMX  HABBIKOB  TI0  MPUMEHCHUIO

METOJIOB yIpaBJICHUS CBOUM BPEMEHEM,
BBICTPAMBAHUSA M peallu3alliil  TPACKTOPUU
CaMOpAa3BUTHUA B npouecce OpraHu3aluu

oOcimykuBaHusl B chepe cepBHUCa HA TPAHCIOPTE B
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

paMKax  pemieHuss  3aJad  MPOU3BOJCTBEHHOMU
(opraHM3alMOHHO-YIIPABICHYCCKON PAKTUKH);

- OCBOCHHME METOJIOB MOJICPKKH JOHKHOTO YPOBHS
bu3MYecKo MOATOTOBICHHOCTH [JIsi OOecreYeHus
MOJTHOIICHHOM COIMaIbHOM M TIpoQeCcCHOHATIbHON
JeSATETbHOCTH B npoiiecce OpraHu3aluu
oOciyxuBaHUs B cepe cepBUca Ha TPAHCIOPTE B
paMKax  pemieHus  3aJad  [POU3BOACTBEHHOMU
(opraHu3anmoHHO-YIIPaBICHYECKOMN MPAKTHUKH);

- OCBOEHME METOAOB CO3JaHUS M MOJJIEPKKU
0e30MacHbIX YCJIOBHUI JKU3HEAESITEIIBHOCTH, B TOM
qucjie  NPH  BO3HUKHOBCHUW  YPE3BBIYAHHBIX
CUTYyallMil B MPOIIECCEe OpraHU3alMKU 00CITYKMUBaHUS
B chepe cepBrca Ha TPAHCIIOPTE B paMKaX PEIICHHUS
3as1a4y MIPOU3BOICTBEHHOM (opraHu3anuOHHO-
yIpaBICHYCCKON MPAKTUKH);

- (QopMupoBaHWEe YMEHHMH M OpTraHHU3AIMOHHO-
YIPABJICHUYECKMX HABBIKOB B MPOIECCE MPUMEHEHUS
MeXaHu3Ma onpeeaeHus NOTPEOHOCTH B
TEXHOJIOTHUECKNX HOBAIUAX W WH()OpPMAITMOHHOM
oOecrieueHUn B cdepe cepBUCa Ha TPAHCIOPTE B
paMKax  pemieHus  3ajJady  [POU3BOACTBEHHOMU
(opraHu3anmOHHO-YIIPaBICHYECKOMN MPAKTUKH);

- (dopMHupOBaHHE YMEHWH W OpPraHU3alMOHHO-
YIPABJICHUYECKUX HAaBBIKOB M0 OCBOCHUIO MEXaHU3Ma
ompeNieNieHusT  IMeJled W 3aJad  yIpaBleHUs
CTPYKTYPHBIMH  TIOJAPA3ACICHUSIMHA TPEANPUATUN
cheppl cepBuca B IpPOLECCE  OpraHU3aALUU
oOciykuBaHusl B cepe cepBHCa Ha TpPaHCIOPTE B
paMKax  pemieHuss  3a7a4  MPOU3BOACTBEHHOM
(opraHM3aMOHHO-YIPABICHUECKOM NPaKTUKH);
dbopMHupoBaHUE YMEHMA H  OpraHU3alUOHHO-
VOPAaBJICHUYECKMX  HABBIKOB 10  MPUMEHEHHUIO
METOJIOB U TPUEMOB TUTAHHPOBAHUS, OPTaHU3AIVH,
MOTHBAllMd W KOOPJAWHAIIUKM  JCATCIBHOCTH
npeanpusaTui (moapaszaeneHui) chepbl cepBuca Ha
TPAHCIIOPTE; dbopmupoBaHue YMEHH 151
OpraHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB  TIO
MPUMEHEHUI0 MEXaHU3Ma OCYIIECTBICHUS KOHTPOJIS
NEATeIbHOCTH  MPENNpUATHil  (MOJpa3iesieHH )
cdepsl cepBrca Ha TPAHCIIOPTE B paMKaxX PENICHUs
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

3aja4  MPOW3BOJACTBEHHOW  (OpraHM3aIMOHHO-
yIPaBJICHYCCKON MPAKTUKH);

- (QopMupoBaHHME YMEHHMH M OpraHU3AIMOHHO-
YIPABJICHUYECKUX HABBIKOB MO OCBOCHHUIO MEXaHU3Ma
OpraHu3anuu OLICHKHU KauecTBa  OKa3aHUs
CEPBHUCHBIX yCIIyT Ha OCHOBE
KITMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B MpOIlEcce
OpraHu3aiuu oOCITyKUBaHHS B cdepe cepBuca Ha
TPaHCIOPTE; dbopmupoBanue YMEHUI U
OpPraHU3aIMOHHO-YIPABICHYECKMX  HABBIKOB IO
IPUMEHEHHIO MeXaHu3Ma oOecreueHus: TpedyemMoro
KayecTBa  MPOIIECCOB  OKa3aHUS  YCIyr B
COOTBETCTBUU C MEXIyHapOHBIMU u
HallMOHAIBHBIMU  CTaHAApTaMU B Ipoliecce
OpraHu3alnuu oO0Ciy>)KMBaHHMsS B cdepe cepBuca Ha
TpaHCIIOPTE B  paMKax  pelieHus  3ajad
IPOU3BOJCTBEHHON (opranu3aoOHHO-
yIpaBICHYCCKON MPAKTUKH);

- (opmupoBaHME YMEHMH U OpraHU3alMOHHO-
yIOPaBICHYECKMX  HABBIKOB IO  MPUMEHEHHIO
METO/IOB OCYIIIECTBICHUS MapKETUHTOBBIX
UCCIICIOBAaHUIA pBIHKA YCIyT, MOTHUBAIIAA
norpebureneii ©  KOHKYpPEHTOB B  TIpoIecce
opraHuzalnuu oOCTyXUBaHUs B cdepe cepBHuca Ha
TPAHCIIOPTE; (dbopmupoBaHue YMEHHM 51
OpraHU3alMOHHO-YIIPABICHYECKUX  HABBIKOB  I10
OPUMEHEHHIO METOJO0B OpPraHU3aluu MPOJBUKEHUS
U TMPOJaXHU CEPBUCHOrO MPOAYKTa, B TOM YHCIIE C
IIOMOIIBI0 OH-JAaWH W WHTEPHET TEXHOJOIMUA B
Mpollecce OpraHu3alui  OOCTY)KUBaHHUS B cdepe
cepBHca Ha TpaHCHOpPTe; (popMHpOBaHUE YMEHHUH U
OpraHU3alMOHHO-YIIPABICHYECKUX  HABBIKOB  II0
PUMEHEHUIO MEXaHHU3Ma dbopmMupoBaHus
CTHCIIMATU3UPOBAHHBIX KAaHAJIOB COBITA CEPBHUCHBIX
OPOAYKTOB W YCIYr B TMpOIECCEe OpTraHU3aIiH
oOcnykuBaHusi B cepe cepBUCa HA TPAHCIOPTE B
pamMKax  pemieHus ~ 3aJad  IPOM3BOJACTBEHHOMN
(opraHM3alMOHHO-YIPABICHYECKOW PAKTUKH);

- OCBOEHHE METOJIOB ONpEAeNICHUs, aHAIN3a, OLEHKU
POU3BOJCTBEHHO-O)KOHOMUYECKUX I[IOKa3arejael B
MpoIlecCe OpraHu3aIi  OOCTY)KMBaHHS B cdepe
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

CepBHCa Ha TpaHCIopTte; (popMUpOBaHUE YMEHUU U
OpraHU3allMOHHO-YIIPABICHYECKUX  HABBIKOB  I10
MPUMEHEHUI0O MEXaHM3Ma MPUHATUS SKOHOMUYECKU
OOOCHOBaHHBIX  YINPABICHYECKUX  pEUICHUH B
mpoliecce OpraHu3alu OOCHYXKUMBaHUS B cdepe
CepBHCa Ha TpaHcHopte; (popMUpOBaHUE YMEHUU U
OpPraHU3alMOHHO-YNPABICHYECKUX  HABBIKOB IO

PUMEHEHUIO MEXaHU3Ma obecrieyeHus
HKOHOMHUYECKOM 3¢ (HeKTUBHOCTH CEpPBUCHOMN
JESITEIIbHOCTH IPEITPUITUS B nporiecce

OpraHu3aiuu oOCITyKMBaHHS B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  pemieHWs  3a1ad
MIPOU3BOJICTBEHHOM (opraHu3anuoOHHO-
yIpaBICHYCCKON MPAKTUKH);

- (QopMupoBaHWEe YMEHHMH U OpTraHU3AIMOHHO-
VOPABJICHUYECKMX  HABBIKOB MO  TIOMCKY H
MPUMEHEHUI0 HEOOXOIUMON HOPMATHUBHO-TIPABOBOM
JIOKyMEHTAIlUu JJisi  JCSITeNIbHOCTH B cdepe B
Mpollecce OpraHu3aluu  OOCIYXKUBaHHUS B cdepe
CepBHCa Ha TpaHCIoOpTe; (popMUpOBaHUE YMECHHHA U
OpraHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB  II0
MIPUMEHEHUTO MeXaHU3Ma o0ecrniedeHus
JIOKYMEHT0000poTa B COOTBETCTBUH C
HOPMATHBHBIMH  TpeOOBaHMSIMH B  IpoIecce
opraHuzanuu oOCTyXHBaHUs B cdepe cepBHuca Ha
TpaHCIIOPTE B  paMKax  pelieHus  3ajad
MIPOU3BOICTBEHHOM (opraHu3anuoOHHO-
yIpaBIeHYCCKON TPAKTUKH);

- (QopMupoBaHME YMEHHH H OpPTraHU3AIMOHHO-
VIOPABJICHUYECKMX  HABBIKOB MO  MPUMEHEHUIO
METOJIOB COONIOZICHUS TpeOoBaHMK 06e30macHOro
oOCITy>KMBaHHS, OXpaHbl Tpyda U  TEXHHUKHU
Oe3omacHoCTH B nporiecce OpraHU3aIHH
oOcnykuBaHusl B cepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHus ~ 3ajad  [POM3BOJACTBCHHOM
(opranu3almOHHO-YIIPaBICHYECKOMN MPAKTUKH);

- (opMupoBaHMEe YMEHHMH H OpTaHHU3AIMOHHO-
VIOPaBJICHUYECKMX  HABBIKOB 1O  NPUMEHEHUIO
MexaHu3Ma  (QOpMHUpOBaHUS IeJed ©W  3a7ad
JEATEIIbHOCTU MOJpa3aeIeHUN CEpPBUCHOU
JESATETLHOCTH B mpoiiecce OpraHu3alix
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

oOcimyxuBaHus B cepe cepBuca Ha TPAHCIIOPTE;
dbopMupoBaHHEe YMEHHH H  OpPraHU3AIMOHHO-
yIpPaBICHYECKUX  HABBIKOB IO  MPHUMEHEHHUIO
METOJIOB BBIOOpa OpPTaHU3AIMOHHBIX PEIICHUH IS
(GbOopMHUPOBaHUS CEPBUCHON CHCTEMBI 00CTYKUBaHUS
C WCIOJB30BAaHMEM METOJOB OpraHM3allH U
yIOpaBICHUS  WUMYIIECTBEHHBIM  a3pOTNOPTOBBIM
KOMIUIEKCOM B cepe cepBHca Ha TPaHCIOPTE B
pamMKax  pemieHus  3aJady  IPOU3BOJACTBEHHOMN
(opranu3anroOHHO-yTPaBICHUYECKON MPAKTUKH);

- (dopmupoBaHHME YMEHHH U OpPraHU3aIMOHHO-
yIpPaBICHYECKNX  HABBIKOB MO  MPHUMEHEHHUIO
METOJIOB pa3pabOTKU KOMILUIEKCa MEPONPUATUN IO
OpraHu3alliy, TUIAHUPOBAHUIO W  MOHHUTOPHUHTY
JESITEIIBHOCTH CEPBUCHOM KOMIIAHUM U OOBEKTOB
aBUAIIMOHHOM MHDPACTPYKTYPHI B cpepe cepBuca Ha
TpaHCIIOPTE B  paMKax  pelieHus  3ajad
IPOU3BOJCTBEHHON (opranu3alMoOHHO-
YIPABJICHUYECKOU MPAKTUKH);

- ¢opMupOBaHHE YMEHHI U OpPraHU3AIMOHHO-
yIPaBICHYECKNX  HABBIKOB 10  MPUMEHEHHIO
METO/I0B cOopa aKkTyaJlbHOM HH(popManuu 00
yIIOBJIETBOPEHHOCTH KITUEHTOB B HEJsIX
OpraHM3alii W TPOBEIACHHUS  JIKCHEPTU3Bl |
JTMAarHOCTHKU OOBEKTOB TPEANpPUATHN CepBUCA B
cepe cepBUca Ha TPAHCIOPTE B paMKax pPELICHUS
3aJa4y  MNPOU3BOJCTBEHHONW  (OpraHM3alMOHHO-
yIPaBIE€HYECKOM MPAKTUKH); dbopmupoBaHue
YMEHUH U OpPraHU3alUOHHO-YIPABICHYECKUX
HABbIKOB MO TPHUMEHEHUIO METOJOB OIpeieIeHHUs
nokKaszaresnen 3¢ (HEKTUBHOCTH JIEATEIIbHOCTH
CTPYKTYpHOTO  TOApa3AeNieHUus  MPEeANpUSTHIA
cepBHCca B paMKax TPAHCIOPTHOTO KOMILIEKCa B
MpOIECCe OpraHU3alluu OOCIY)KUBAaHHUS B PaMKax
peleHus 3ama4 MIPOM3BOICTBEHHOU
(opranu3anrOHHO-YNPaBICHUYECKON MPAKTUKH);

- ¢opMupoBaHHE YMEHHH U OpraHU3AIMOHHO-
yIOpPaBICHYECKNX  HABBIKOB TI0  MPUMEHEHHIO
WHTEPHET-TIPOABUKCHUS CEPBUCHBIX yCIIyT
opranuzalnuii cdepsl cepBUca Ha TpPAHCIOPTE B
YCIOBUSIX  B3aMMOJCHMCTBHSI C  TMOTPEOUTEINSIMH,
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Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

opraHu3anuen npoiiecca oOcCy>KUBaHUS
noTpeduTenei Ha OCHOBE pUMEHEHUS
3aKOHOJIATEIbHBIX AaKTOB M IMPABOBBIX HOPM B
paMKax  pelleHdus  3aJad  MPOU3BOJCTBEHHOMN
(Opra"u3anMOHHO-YIPaBICHUYECKOU MPAKTUKH);

- (dopMHUpOBaHHE YMEHHI W OpraHU3alMOHHO-
yIPaBICHYECKUX HABBIKOB CEPBHUCHOTO
oOciyXuBaHUs (B TOM YHCJIE€ KOHCYJIBTUPOBAHUSA
oTpeduTeNeil), NpUuOOPETEHNE U PA3BUTHE HABBIKOB
paboThl B KOHTAKTHOM 30HE C MOTpeOHUTENEM,
OpraHM3allMd  KOHTAaKTHOW  30HBI  CEPBUCHOM
OpraHu3aIiu TpaHCIIOPTa, HaJTa)KUBaHUE
B3aUMOJICUCTBUS C KIMEHTaMH (MOTPEOUTENSIMU) B
npoluecce o0CIyKMBaHUs B paMKax pelIeHUs 3a/1ad
IPOU3BOJCTBEHHON (opranuzanroHHO-
YIPABJICHUYECKON MPAKTUKH);

- (opmupoBaHME YMEHHH U OpraHU3allMOHHO-
yIOpPaBJICHYECKUX  HABBIKOB  oOOecrmeueHuss |
BHEJIDEHUS  KOPIOPATUBHBIX  CTaHAAPTOB U
perIaMeHTOB MIPOIIECCOB OpraHHu3aIu
OOCITy)XHBaHHUSI TOTpeOUTENEi W  COOTBETCTBUSA
CTaHJIapTaM KayecTBa B paMKax pEIICHUs 3a1ad
MIPOM3BOJCTBEHHON (opranu3anmoHHO-
YIPABJIEHYECKOU MPAKTHKH);

Otan 00paboTku U
aHaJM3a
ITOJTYYEHHOU
uH(bopMauu

- paboTa C JOKyMEHTaMH OpraHHM3allid B paMKax
perIeHMs 3a7a4 TPOM3BOICTBCHHOM
(opraHM3aMOHHO-YIIPABICHYCCKON PAKTUKHN);

- cbop, 0OpaboTKa M aHAJIU3 HAYYHO - TEXHHUYCCKOM
uHpOpPMAIMKM B  COOTBETCTBYIOIIECH  CEPBUCHOMN
OpraHu3alii Ha TPAHCIOPTE, MOJYYEHHOH B
npoIecce MPOM3BOJACTBEHHON  (OpraHU3aIMOHHO-
yIPaBJICHYCCKON MPAKTUKH);

- ompedeieHHWEC  HAMpaBICHUH  IEATCIHHOCTH
CEpBUCHOM OpraHM3allid H €€ CTPYKTYPHBIX
nojApaszaeiaeHuid (OTIEI0B) MO OKa3aHWIO0 YCIyr Ha
TPaHCIIOPTE B paMKax  peIIeHHs  3a1ad
IIPOM3BOICTBEHHOM (opraHu3anuoHHO-
yIpaBIeHYECKON MPAKTUKH);

- TIOArOTOBKAa IMHCHMEHHOIO OTYeTa II0 MTOTaMm
IPOM3BOICTBEHHOM (opraHu3annoHHO-
yIpaBIeHYECKON MPAKTUKH);
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Ne| Paszagesibl (3TANBI)

Coaep:xanue pa3aeaoB (3TANOB) NPAKTUKH
n/n IPAKTHKH ep pasi ( ) p

4 | UtoroBslii 3Tan - COCTaBJIEHHME M 3allUTa OTYeTa O MPOXOXKJECHUU
MIPOU3BOJICTBEHHOU (opraHu3anuoHHO-
yIPaBJICHYCCKON PAKTUKH).

8 ®opMbI 0oTUETHOCTH

@opMamMu OTYETHOCTH MO HWTOraM IPOXOXKIAEHUS MPOU3BOACTBEHHOM
(opraHM3alMOHHO-YIIPABICHYSCKON MPAKTHKHU) SBISIOTCS: JHEBHUK TPAKTUKH,
MUCBMEHHBIA ~ OTYeT  oOydaromerocs MO  HTOTaM  MPOXOXKICHUS
MPOU3BOJICTBEHHOH (OpTraHU3alMOHHO-YIPABICHUECKOW MTPAKTUKH).

JIHEBHUK TpPaKTUKU OOYYaIOUIEToCsl COAEPKUT OCHOBHBIE CBEJCHUS O
MIPOU3BOJICTBEHHON (opraHu3alMOHHO-YIIPaBICHUYECKOM NIPAaKTHUKH)
oOyuaronierocsi (Buja, Tum, (opma, MECTO MPOBEACHHS, CPOKH IPOBEICHHUS,
OT3bIB PYKOBOJUTENS MNPAKTUKH OT OpraHu3aluu), rpa@uK MPOXOKICHUS
IPOU3BOJICTBEHHOU (OpraHu3anroOHHO-YNPaBICHUYECKON IPAKTHKH),
coJiepKaHue U 00BEM MPOJICITAHHON PabOTHI.

OT4er 1O  NPOM3BOACTBEHHOW  (OpraHU3alMOHHO-YIIPABIECHYECKON
MPAKTHKH) JTOJDKEH COJICPKATh:

- CBEJIEHUS O CEpBUCHOM opraHuszauuu B cdepe TpaHCHopTa, €€
CTPYKTYpE, MPOAYKIIMH U YCIIyrax;

- CBEJICHUS O BBIOJHEHHBIX 3a/IaHUAX, IPEAYCMOTPEHHBIX MPOrPaMMOK
MIPOU3BOJICTBEHHOH (OpTraHU3aIMOHHO-YIPABICHUECKOW MIPAKTUKH);

- CBEIEHUS O TMPUOOPETEHHBIX YMEHUSX U  OPTraHU3aLMOHHO-
YIPaBJICHUYECKUX HaBbIKaxX pabOThl B OpraHU3alUsaX BO3AYLIHOTO TPAHCIOPTA C
MCIIOJIb30BAHUEM KOMMYHHMKATHUBHBIX, OPraHU3alMOHHBIX U MH(OPMALIMOHHBIX
U JPYTUX TEXHOJIOTHSX, MPUMEHSEMBIX B CEPBUCHBIX OpraHu3alusx B chepe
TPaHCIIOpTa, IIPEIYCMOTPEHHBIX IIPOrpaMMON MIPOU3BOJICTBEHHOU
(opraHM3alMOHHO-YIIPABICHYCCKON MPAKTUKH);

- CBEIECHUS O IPOBEIACHUM KOJUYECTBEHHOM M KaueCTBEHHOW OLIEHKH
OopraHm3alnuu pabOThl CEPBUCHOW OpraHU3alMd Ha OCHOBE aHajIu3a
KOHKYPEHTOCTIOCOOHOCTH CEPBHUCHOI OpraHU3aliy, aHaJIN3a PhIHKA CEPBUCHBIX
yCIIyI Ha TpPaHCHOpTE, MNPEAYCMOTPEHHBIX IMPOTPaMMOM IPOU3BOJACTBEHHON
(opraHM3alMOHHO-YTIPABICHYSCKON TPAKTUKN).

B oTyere nOKHBI OBITh OTpaKeHBI CIEAYIOLIME pa3leibl: OTJIaBICHUE,
BBEJICHHE,  BBINIOJIHEHHE  MHJAWBUAYaJIbHOTO  3aJaHus,  3aKJIIOYECHHE,
oubnmorpapuueckuii crnmucok. O0BEM oTué€Tta coctaBiser 5 - 10 crpanwmil.
JIuctel oTu€Ta CKpersitoTcss MATKOM  (KECTKOM) OOJOKKOM — mamkom-
ckopocmuBareneM. CoxaepxaHue rpapuyeckoro marepuana OIpeAeseTcs
PYKOBOJUTENEM IPAKTUKH.

OTtuét BHIMIONHSAETCA Ha cTaHAapTHOM Oymare ¢opmara A4. [lapameTpbr
reyaTu: IMojs — BepXHee M HUXKHee — 2 CM, JeBoe — 3 cM, mpaBoe — 1,5 cM,
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mpudT Times New Roman, pasmep 14, uHTEepBaI - MOTYTOPHBINA, HyMEpaIHsI
CTpaHMI] CHU3Y CIIPaBa.

9 ®oHI OULEHOYHBIX CPEeACTB /IJsl NPOBedeHHSA MPOMEKYTOUYHOM
arrecTaiu  O0y4YaKIIMXCH MO TNPOM3BOACTBEHHOH (OpPraHuM3alMOHHO-
yHpaBJIeHYeCKOI MPaKTHKe)

9.1 MeroanuyecKkue PpeKOMEHJANUN MO0 TPOBEIEHUIO MPOUEeTyPbl
OLlECHUBAHUS 3HAHUH, YMEHM M HABBIKOB M (MJIH) ONBITA JESITEJbHOCTH
o0yuaromerocst no HTOraM NMPOXOKAEHUSI NMPOU3BOJACTBEHHOM
(OpraHM3anHOHHO-YIPABJIEHYECKOI MPAKTHKH)

[To okOHYaHWM MPOU3BOJCTBEHHOW (OPTraHW3ANMOHHO-YIPABICHUYSCKON
NPAaKTHKW) OOyYarOIIUICSA 3alWIaeT IMMHUCbMEHHBIM OTYET O pe3ysbrarax
MPOXO0XKICHUSA MPOU3BOJICTBEHHOM (opranuzanMOHHO-YyMPaABICHYECKON
MPAKTHUKH).

[Ipm 3amuTe oOTYeTa YYUTHIBAIOTCS: KAdeCTBO BBIOJHECHUS |
oopmileHHEe OTYeTa, YPOBEHb BIIAJCHUS JIOKJIAJBIBACMBIM MaTCpHAIIOM,
TBOPYECKUHN TIOJXOJ K aHAJIU3y MaTepPHaliOB, a TAaK)KE OICHKA, BHICTABIICHHAS
PYKOBOIHUTEIEM  IPOW3BOJACTBEHHONW  (OpraHHM3aIllMOHHO-YIPaBICHYCCKOM
MPAKTUKK) OT NpoduiabHON opranm3anuu. OOydJaroIuecs, HE BBIMOJTHHBIIHC
HpOTrpaMMBbI IIPOU3BOJICTBEHHOMN (OPraHM3aIMOHHO-YIIPABICHYCCKON TPAKTHKH)
N0 YBOXHUTEIHHOW MpPHYMHE, HAMPABJISAIOTCS TIOBTOPHO Ha IPOXOXKICHHUE
MPOM3BOJICTBEHHON  (OpPraHU3al[MOHHO-YIPABJICHYECKOH  MPAaKTHKH), B
cBOOOHOE OT yueObl Bpems. OOydaromiydecsi, HE BBIOJHUBIIKNE MPOTPAMMBI
NPAKTHK 03 YBAXHUTEIbHOW MPUYMHBI OICHUBAIOTCS HEYIOBJICTBOPUTEILHOM
OLICHKOM.

9.2 Onucanne KpUTepreB OLCHUBAHUA YPOBHSI C(POPMHUPOBAHHOCTH
KOMIIETEHUI 00y4Yaromuxcs

[IpomexxyTouHas arrecrtauus IO NMPOU3BOACTBEHHOM (OpraHM3alMOHHO-
YIPABJICHUYECKOM MPAKTHKE) MPOBOAUTCS B (hOpME 3a4eTa C OLEHKOM.

IlIkasna oneHuBaHusA | XapaKTepUCTHKA C(POPMUPOBAHHBIX KOMIIETEH UM

3auTeHo Ha — oOyyaromuiicss TJIyOOKO U BCECTOPOHHE YCBOWII
«OTIUYHO» MaTepuans TMpUd  TPOXOXKICHUH  TMPOU3BOJCTBECHHOU
(opraHn3anroOHHO-YIPABICHYCCKOM MIPAKTUKN) B

CEpPBUCHBIX OpPTaHU3ALUIX TPAHCIIOPTA;

— YBCPCHHO, JIOTUYHO, HOCJICAOBATCIBHO H TPaMOTHO
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[IIkajga oneHuBaHUSA

XapakTepucTuka copMHPOBAHHBIX KOMIIETEH U

u3jaraeT MaTepual;

— Hay4WJICS JeJaTh BBIBOJIBI U 0000IIEHHUS;

— CoJiepKaHue MUCBMEHHOTO oT4eTa o
MPOM3BOJICTBEHHON (OpraHU3allMOHHO-YIPaBICHYECKON
NPAKTUKN) OOYYaOIIErocs IMOJTHOCTBIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyJaromuics CcOOJTIo1aeT TpeOoBaHUs K
0(pOpMIICHUIO oTyeTa o POU3BOJICTBEHHOM
(opraHn3anMOHHO-YIPABICHYCCKON MPAKTUKH);

— oOyyaromuiics YETKO BBIJIEIISIET OCHOBHbBIE
pe3yJbTaThl CBOEH MpO(deCCHOHANBHON AEATEIHLHOCTU B
paMKax pelieHus 3a7a4 MPOU3BOJCTBEHHOMN
(opraHHM3aIMOHHO-YIIPABICHYCCKON TPAKTHUKH);

— 00y4aromuiics SICHO W apryMEHTUPOBAHO U3JIaraet
CEPBHUCHBIC TEXHOJOTHH, MPUMEHSIEMbIE B CEPBUCHBIX
OpraHu3alusIX Ha TPAHCIOPTE B paMKax pEUICHHS 3ajad
IPOU3BOJICTBEHHON (OpraHU3aIMOHHO-YIPABICHYCCKOM
IPaKTHUKH);

— IPUCYTCTBYET YETKOCTh B OTBETaX OOydaromierocs Ha
MOCTaBJICHHBIE BOIPOCHI B paMKaxX pelIeHHus 3ajad
IPOU3BOJICTBEHHON (OpraHU3aIMOHHO-YIPABICHYCCKOM
IPaKTHUKH);

— oOyyaromuiics TOYHO M TPaAMOTHO UCIOJB3YeT
po(EeCCUOHATBHYIO TEPMUHOJIOTHUIO TIPU 3alUTE OTYETA
o MPOU3BOJICTBEHHOM (opranuzanuoHHO-
YIPABJICHUYCCKOW TMPAKTHKH), TaKHe KaK «CEPBHCY,
«CEpPBUCHBIE TEXHOJOTHH», dTalbl W  MOPOLEAYpPHI
MPEIOCTaBICHUSI CEPBUCA; COLUAIBHO-IKOHOMHUYECKHUE
noKasaTeJu, XapaKTepU3yIoIme CEpPBUCHYIO
JEATEIbHOCTh Ha TPAHCIOPTE B paMKaxX pEIICHUs 3a7ay
IIPOM3BOJICTBEHHON (OpraHM3aIMOHHO-YIPABICHYECKOM
IPaKTHKH);

— BIIaJIEET METOIUKOU OLICHKU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CEpPBUCHOM OpraHu3alud Ha
TPAHCIIOPTE, AHAIU3UPYET PBIHOK CEPBHUCHBIX YCIYT B
paMKax penieHus 3a1a4 MPOU3BOJCTBEHHOMN
(opraHM3alMOHHO-YIIPABICHYCCKON TPAKTHUKH);

— BJIaJICET METOJAMKOM OpraHu3alMud W MPOBEICHUS
AKCIEPTU3bl U JUArHOCTHUKU OOBEKTOB MPEANPUSITUI
CepBHCa B paMKax peIIeHUs 3ajad MPOU3BOJICTBEHHOM
(opraHM3aIMOHHO-YIIPaBICHYCCKON MTPAKTUKH);
—BJIAJICET  METOJAaMH  ONpENEJICHUs  ToKazaTese
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[IIkajga oneHuBaHUSA

XapakTepucTuka copMHPOBAHHBIX KOMIIETEH U

s dexTuBHOCTH NEeATEeIbHOCTH CTPYKTYpPHOTO
nojpasieNieHnus MNpeANpUsITHl cepBHCa B  paMKax
pelleHust 3a/ad MPOU3BOJICTBEHHOH (OpraHU3aIOHHO-
yIPaBIEHYECCKOW MPAKTUKH);

— BJaJIeeT YIPABICHUYECKUMU HaBbIKAMU o
IPUMEHEHUIO UHTEPHET-TIPOABUKEHUS CEPBUCHBIX YCIYT
opraHu3zauuMii cdepel cepBuca Ha TpPAHCHOPTE B
YCIOBUSIX  B3aUMOJEUCTBUS  C  NOTPEOUTENSAMHU,
opraHuzanmeil mpouecca o0CiIyXMBaHUS NOTpeOUTENEH
B paMKax pelIeHHus  3aJad  [POU3BOJCTBEHHOMU
(opraHn3anMOHHO-YIPABICHYSCKON MPAKTUKH);

— BJaJiee€T HABBIKAMH OOECTIEYEeHHs] W BHEAPEHHUS
KOPIOPATUBHBIX CTAaHJAPTOB M PETIAMEHTOB MPOIECCOB
OpTraHU3aIUU 00CITy>)KUBaHUS norpedureneit u
COOTBETCTBHS CTaHIAapTaM KauecTBa B paMKaX pelICHUs
3ama4y MPOU3BOACTBEHHOMN (opraHu3anuoHHO-
yIPaBJICHYCCKOW MPAKTHKH);

3auTeHo Ha
«Xopomo»

— 00yJaromuiics BCECTOPOHHE YCBOWJ MaTepual Ipu
MPOXOXKACHUM TMPOU3BOJICTBEHHON (OpraHHU3alMOHHO-
YIPaBJICHUYECKOM MPAKTUKH);

— YBEPEHHO, JIOTUYHO, IIOCJIEJOBATECIPHO W TPaMOTHO
u3jaraeT MaTepual;

— JICJAeT BBIBOABI 1 00O0IICHHUS;

— COJIepKaHue oT4eTa 10 IPON3BOJICTBEHHON
(opraHM3anMOHHO-YIIPABICHYECKON MPaKTUKE)
oOyuaromierocs ITOJTHOCTBIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyJaromuiics coOJIro1aeT TpeOoBaHUs K
0 OPMIICHUIO oT4eTa 110 IIPOU3BOJICTBEHHOM
(opraHM3aIOHHO-YIIPABICHYCCKON MTPAKTHUKE);

— 00ydJaromuiics BBIJASISIET OCHOBHBIC PE3YyJbTaThl
CBOCH poheCCHOHAIIBHOMN AeATeIIbHOCTH;

— 00yJaromuiics apryMeHTUPOBAHO H3j1araeT MaTepHral;
— MPUCYTCTBYET YETKOCTh B OTBETaX OOydYarolierocs Ha
MOCTaBJICHHBIC BOIIPOCHI;

— oOyJaromuiics rPaMOTHO HCTIOJIB3YeT
po(dECCUOHATBHYIO TEPMUHOJIOTUIO TIPU 3aIUTE OTYETA
C HEKOTOPHIMU HETOYHOCTSIMH B OTBETAX

3a4yTeHo Ha
«Y IOBJICTBOPUTEITHHOY

— 00yYalOIIMICS YCBOMII MaTepuan IpH MPOXOXKICHHH
IPOU3BOJCTBEHHON (OpraHU3aI[MOHHO-YIIPABICHYECKOM
IIPaKTHKH);

— W3JIaraeT MaTepua M JeIaeT BHIBOJIBI HE YETKO;
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[IIkajga oneHuBaHUSA

XapakTepucTuka copMHPOBAHHBIX KOMIIETEH U

— coJIep)KaHNe oTdeTa 1o IPOU3BOICTBEHHON
(opraHM3anMOHHO-YIIPABICHYECKON MPaKTUKE)
oOydJaromerocss  HE  TIOJHOCTHIO  COOTBETCTBYET
TpeOOBaHUSAM K HEMY;

— 00yJaroIuiicsa He 0 KOHIIa coOJirogaeT TpeOoBaHUs K
0(pOpMIICHUIO oTyeTa o MPOU3BOJICTBEHHOM
(opraHu3anMoOHHO-YIIPABICHYCCKOM MPAKTUKE);

— oOyyaromuiicss ~ HeJAOCTaTOYHO  TOYHO  BBIJIENSET
OCHOBHBIE  pe3yJbTaThl CBOEH mpodeccuoHaIbHON
NeATEIIbHOCTH;

— 00yyJaromuiicss apryMeHTHPOBAHO M3JIaracT MaTepual;
— IMPUCYTCTBYET YETKOCTh B OTBETAaX OOydJaromierocs Ha
MTOCTaBIICHHBIE BOTIPOCHI;

— 00ydaromuiics He HCHOJB3YEeT MNPOodPecCHOHATbHYIO
TEPMHUHOJIOTHIO B TIPOIECCe 3alluTe OTYeTa II0
MPOM3BOJICTBEHHON (OpTraHU3allMOHHO-YIIPaBICHYECKOMN
NpaKTUKEe),  JOMyCKas  CEepbe3HbIC  OIMUOKA B
OTpe/ICIICHUU MPUMEHSIEMBIX OpraHU3alMOHHO-
yIOpaBJIEHYECKUX TEXHOJOTHH B cdepe cepBuca Ha
TPaHCIIOPTE.

3a4TeHo Ha
«HeynoBieTBOPUTEIBHO
»

— oOyyaromuiics  He  YCBOMJI ~ MaTepual  MpH
MPOXOXKJIECHUU TPOU3BOJCTBEHHOW (OpraHU3aIlMOHHO-
YIPaBJICHYECKON MPAKTUKH);

— COJIepKaHUE oT4eTa o MIPOM3BOJICTBEHHOM
(opraHM3anMOHHO-YIIPABICHYECKON MPAKTUKE)
00yUarouIerocs He COOTBETCTBYET TPEOOBAHUAM K HEMY;
— oOyuaromuiicas He  coOmogaer  TpeOoBaHUS K
0(pOpMIIEHUIO oTyera o MPOU3BOJICTBEHHOM
(opraHu3anMOHHO-YIIPABICHYCCKOM MPAKTHKE);

— oOyyalomuiicss HEe MOXKET BBIICIUTh OCHOBHBIC
pe3yabTaThl CBOEH MPOQPECCUOHATBHON IEITEIbHOCTH;

— 00yyYaloIUiics HE MOXKET apryMEHTUPOBAHO W3JIararth
Marepuaj o OpraHu3aluyd CEPBUCHOMN NESTENbHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETaX OOydYaromierocs Ha
MOCTaBJICHHBIE BOMPOCHI;

— oOyyaromuiics HE MOXKET HCTO0JIb30BaTh
po(ECCUOHATBHYIO TEPMUHOJIOTUIO TIPU 3aIUTE OTYETA
o MIPOU3BOJICTBEHHOM (opranu3anuoHHO-
yOPaBJIE€HYECKON MPAKTHKE).
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B kadecTBe METOIMYECKUX MATEPHUANIOB, OMPEIETSIONIUX MTPOLEAYPHI
OIICHMBAHUSl 3HAHUW, YMEHUM M HABBIKOB U (WJIM) ONBITA JESITEIBHOCTH,
XapaKTepU3yIOIIUX YPOBEHb c(hOpMHPOBAHHOCTHU KOMIETEHIIUN
oOyyarolierocs, UCHoJb3yIOTCs JoKalbHble HOpMaTuBHbIe akThl ®I'BOY BO
CIIoT'Y T'A:

— [lonoxxenue © TOpsIKE TPOBEIACHUS TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH U O TOPSJIKE TMPOBEACHUS MPOMEXKYTOUHOM aTTecTalluu
oOydJaromuxcsi MO TMporpaMMaM BBICIIEr0 OO0Opa3oBaHUs — MpOrpaMMam
OakanaBpuaTa, mporpaMMam CIeUaAIUTETA;

- [lonoxenue O MPaKTUYECKOW TOJATOTOBKE  OOydarouuxcs,
OCBaMBAMOIINX 00pa30BaTENbHBIE TIPOTPAMMBI  BBICIIETO OOpa3oBaHUS —
porpaMmbl OakanaBpuara, ClieliHaINTeTa, MaruCTpaTyphl.

TunoBble KOHTPOJIbLHbIE 3aJaAHHUS IJIsI IPOBEICHUS MPOMEKYTOUHOI
arrecTanuu (3a4eT ¢ OIEHKOH)

1. [enrn wu wMuccMA B KOHKPETHOM CEPBUCHOM OpraHU3allu,
OPENOCTaBISIONIE  YCIYrM Ha  pa3lMyHBIX BHJAX TpaHcropra (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM MPEANPUATUHU, B TYpUCTUUYECKOW ¢dupme, Ha
OPEANPUATAN OOIIECTBEHHOTO MHUTAHUSI) PACKPBITh HA KOHKPETHOM MpHUMEpPE
CEPBUCHON opranu3aiuu (Ha BEIOOp 00y4aromerocs).

2. CymHOCTB U CTPYKTYpa B KOHKPETHOW CEPBUCHOM OpPraHU3alnH, €€
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHopTe (HAa KeJIe3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIbBHOM TpPaHCHOPTE, HA TOCTUHUYHOM
NPEANpUATAU, B TYpPUCTHYECKOW (Qupme, Ha MPEANPUITHH OOIIECTBEHHOTO
MUTAHUS) PACKPBITh HA PeaIbHOM MIPUMEpPE CEPBUCHOM OpraHu3aiuu (Ha BHIOOD
00yyJaroIerocs).

3. Kv3HEHHBI MK OpraHU3alMii CEPBUCHOTO OOCTY)KHMBAaHHS B
KOHKPETHON CEpBUCHOW OpraHW3allid Ha TPaHCHOpPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEANpUsTANd, B TYPUCTHUECKOW (QUpMe, Ha MPEANPHUSTHU OOIECTBEHHOTO
MUTAHUs1) PACKPBITh HA PEAIbHOM MPUMEPE CEPBUCHOMN OpraHu3aiuu (Ha BEIOOD
oOyyarorerocs).

4, JKu3HEeHHBI LMK TOBAapOB M YCIYyr B IPOIECCE OpraHU3alHU
CEPBUCHOTO OOCHY>KMBAHHMS Ha TpaHCIOpTE (HA >KEJIE3HOJOPOKHOM, Ha
BO3JyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIbHOM TpPaHCIOPTE, HA TOCTUHUYHOM
OpeANpUsSTAA, B TYpPUCTHYECKOHM (upme, Ha MNPEANPUATHH OOIIECTBEHHOTO
MUTaHMs) PACKPBITh Ha peaIbHOM MIPpUMEpPE CEPBUCHON OpraHu3aivu (Ha BHIOOD
00yyJaromerocs).
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S. ConupgapHocts B 0OOppOe € TEppOpPU3MOM U MPOSBICHUSIMHU
HallMOHAJIBHOW HETEPIUMMOCTH (Ha NpPUMEpPE aHalM3a peajJbHON CUTyallUd B
KOHKPETHOM KOJUICKTHBE CEPBUCHOM OpraHmu3aIiiy (Ha BRIOOP 00yJaromerocs).

6. Hcropuueckas, COMaIbHAs U MOJUTUYECKAs 3HAYMMOCTh OOEbI
CoBerckoro Hapoja B Benukoil oTeuecTBEHHOM BOWHE (Ha KOHKPETHOM
OpUMeEpe aHajdu3a peaibHOM CUTyallMd B CEpBHCHOW opraHu3alnuu (Ha BbIOOD
o0yyJaromerocs).

7. HeratuBHoe Bo3zeiicTBME Ha  3J0pPOBbE  QJIKOTOJIBHOM |
HApKOTHUYECKOM 3aBUCUMOCTH (Ha MNpUMEpe aHaiu3a peajbHOM CUTyalluu B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpraHu3aiiu (Ha BbIOOp 00ydaronierocs).

8. HeobxoaumocTtb y4acTusl B CIIOPTUBHOM, Hay4HO-
HCCIIEI0BATENBbCKOM, MPUPOJOOXPAHHON U KYJIBTYPHO-MACCOBOU JIESTEIIBHOCTH
KaK OJMH M3 3JEMEHTOB NPOSABICHHUS AKTUBHOW >KW3HEHHOW MO3UIMH (HA
IIpUMEpPE aHajan3a PEeaIbHOM CUTyallud B KOHKPETHOM KOJUJIEKTUBE CEPBHUCHOMN
opraHu3anuu (Ha BHIOOp oOydaromerocs).

Q. OpranuzanmoHHass  KyJbTypa B KOHKPETHOM  CEPBHCHOM
OpraHu3allMd Ha TPAHCIOPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NpPEINpPUSTUHU, B
TYpUCTHUUECKON (pupMme, Ha NPEaIpUIATUN OOIIECTBEHHOTO MUTAHUSA) PACKPBITH
Ha peajbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00yJaromerocs).

10. Xapaktep  OpraHM3allMOHHOM  J€ATEIbHOCTH B  Ipoliecce
OpraHM3allil  CEPBUCHOIO  OOCIYXMBaHUS B  KOHKPETHOW  CEpPBUCHOM
OpraHM3alM Ha TpaHcHopTe (Ha >KEJe3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUSTUH, B
TYpUCTUYECKON (prpMe, Ha MPEeaNpHUATHU OOILIECTBEHHOIO MHUTAaHM): OOpbOa,
JTOCTH)KEHUE, U3MEHEHHE, PACIIMPEHUE, 3PETOCTh, YIOBIETBOPEHHOCTh CO0OiA,
OpUEHTAllUs Ha CJOXKHUBIIMECA CTPYKTYpbl, OpHEHTAllMsl Ha TIEPEMEHbl -
pPacKpbhITh Ha peajbHOM MPUMEPE CEPBUCHOM oOpraHu3aiuu (Ha BBIOOP
oOyyarouierocs).

11. dopmupoBaHUE WMH]KA B KOHKPETHON CEPBUCHON OpraHU3AINH
Ha TpaHCHoOpTe (Ha >KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIbHOM TPAHCHIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTUYECKOM
dbupme, Ha TpeaAnpuATHUU OOIECTBEHHOTO THUTaHUs) Olaromapsi Mpojaxe
CEPBUCHBIX YCIIYT - PACKPBITh Ha PEAJLHOM IPUMEPE CEPBUCHON OpraHU3alMH
(Ha BBIOOp 00yHUAaroIIErocs).

12. BuyTrpeHHue u BHemHUE (HAKTOPHI, BIMSIONIME HA MPOIECC
CEPBUCHOTO OOCHY>KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHMzanuu Ha
TpaHcnopTe (Ha >KEJIE3HOAOPOKHOM, Ha BO3JYIIHOM, Ha BOJIHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPeaNpPUATAA OOLIECTBEHHOTO MUTAHMS) - PACKPHITh Ha peaIbHOM
npuMepe CepBUCHOM opraHu3aiuu (Ha BEIOOp 00yUaromierocs).

13. TexHOJOruu CEpBUCHOIO OOCTYKMBAHMS B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TPAHCIOPTE (HA >KEJIE3HOJOPOXHOM, Ha BO3IYyIIHOM, Ha
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BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIIOPTE, Ha TOCTMHUYHOM NPEINPUSTUHU, B
TYPUCTHYECKOW (pUpMe, Ha NPEINPUATUN OOIECTBEHHOIO MMUTAHMS) - PACKPBIThH
Ha peajbHOM MPUMEpPE CEPBUCHON opraHu3aiuu (Ha BBIOOp 00ydaronierocs).

14. JloxanbHblE  HOPMATHBHO-TIPABOBbIE  aKThl B  KOHKPETHOMU
CEpPBUCHOM OpraHu3allid Ha TPAHCIOPTE (MKEJIE3HOAOPOKHOIO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPaHCIOPTa, HAa TOCTUHUYHOM MPEINPUSTHHU, B
TypUCTUYECKON (prpMe, Ha MPeIPUITHN OOUIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaibHOM IPUMEpPEe CEPBUCHOM opraHu3anuu (Ha BbIOOp 00ydaroerocs).

15. KoHTakTHas 30Ha CEpBUCHOTO OOCIYXMBaHUS, OpraHu3yeMas B
KOHKpPETHON CEpBUCHOM OpraHuzanueid Ha TpaHcnopre (Kelie3HOJIOPOKHOTO,
BO3YITHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TpPAHCIOPTA, HA TOCTUHUYHOM
NPEeNNpUsITUA, B TYypUCTHYECKOW (upme, HA MPEANPHUATHH OOIIECTBEHHOTO
MIUTAaHUsA) - PACKPBITh HA PEAJIbHOM NIPHMEPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOP 00YUaIOIIErocs).

16. CrpykTypa 3arpaT B KOHKPETHOM OpraHM3allid CEPBUCHOTO
oOcny)KMBaHUSl HAa TpaHCHOpPTEe (HA >KEJIE3HOAOPOKHOM, HAa BO3AYIIHOM, HA
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, HA TOCTHHUYHOM MPEINPHUSTUH, B
TYpUCTHUECKON (hrpMe, Ha IPEANPUATUN OOIIECTBEHHOIO TUTAHUs) - PACKPBITh
Ha peajbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha BHIOOP 00yJaromerocs).

17. HudopmanmoHHO-KOMMYHHUKATUBHBIC TE€XHOJIOTUH,
o0OecrieunBaloIie MPOLECC CEPBUCHOTO OOCITYXUBaHUS B KOHKPETHOM
CEepBHCHOM OpraHuM3allud Ha TpaHCHopTe (Ha IKEJIEe3HOJAOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPaHCIOPTE, HA TOCTUHUYHOM
NPEeNNpUsITHA, B TYpUCTUYECKOW (upMme, HAa MPEANPHUSATHH OOIIECTBEHHOTO
MUTaHUSA) - PACKPBITh HA PEAJbHOM NIpPHMEPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOP 00YyUarOIIErocs).

18. Opraamzaius paboOTHI MEpPCOHANIa, KOOPAWHAIMSA €ro JCHCTBUI B
MIPOLIECCE CEPBUCHOTO OOCITY)KMBaHUSA B KOHKPETHON CEPBHUCHON OpraHu3aluu
Ha TpaHcnopre (Ha >KeJEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIbHOM TPAHCHIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTUYECKOM
dbupme, Ha TIPEANPUATANA OOIIECTBEHHOTO MUTAHMS) - PACKPHITH HA peaIbHOM
IpUMEpPE CEPBUCHOM OpraHU3aiuu (Ha BEIOOP 00YYarOIIETrocs).

19. OcobGenHoctr paboThl B TPYJOBOM KOJUIEKTUBE B IPOIlECCEe
CEpPBUCHOTO OOCTY>KMBaHHS B KOHKPETHOW CEpBHUCHOW OpraHu3aluu Ha
TpaHcropTe (Ha JKEJNEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, Ha TOCTUHUYHOM NPEANpPUATHH, B TYPUCTHUECKON
dbupme, Ha TPeaNnpUsATAA OOLIECTBEHHOTO MUTAHMS) - PACKPHITh Ha peaIbHOM
npuMepe CepBUCHOM opraHu3aiuu (Ha BEIOOp 00yUaroIerocs).

20. Buagsl MOTHBAIMM TEpPCOHANa, MPUMEHSIEMbIE B OpraHU3AIUIX
CEpPBUCHOTO OOCIY>KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHuM3anuu Ha
TpaHcnopTe (Ha JKEJNE3HOJOPOKHOM, Ha BOJHOM, HA aBTOMOOWJIBHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM TPEANpPUATHH, B TYpUCTHYECKOW (upme, Ha
NPEeNNpUsITUA OOIECTBEHHOIO MUTAHMs) - PAaCKpPbITh Ha PEATbHOM IpHUMEpe
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CEPBUCHOW OpraHmu3aIuu (Ha BEIOOP 00y4aromerocs).

21.  OcoOeHHOCTH TIPUMEHEHUS POCCHMCKUX H MEXKIyHAPOIHBIX
CTAHJAPTOB  CEPBUCHOIO  OOCHY>KMBaHHUS B  KOHKPETHOW  CEPBHCHOMU
OpraHu3allid Ha TPAHCIOPTE (HA JKEJIE3HOJOPOKHOM, HA BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HAa TOCTUHUYHOM MPEANPUITHH, B
TypUCTUYECKON (prpMe, Ha MPeIPUITHN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaibHOM IIPUMEpPEe CEPBUCHOM opraHu3anuu (Ha BbIOOp 00ydaroerocs).

22. Drtanbel oOecriedyeHUs: O€30MAaCHOCTH MACCaXKUPOB B MPOIECCe
CEpPBUCHOTO OOCTY>KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHuzaluu Ha
TpaHcnopTe (Ha >KEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM IPEANPUITUHU, B TYPUCTUUECKOU
dbupme, Ha TIPENNPUATAN OOIIECTBEHHOTO TMHUTAHUS) - PACKPHITh Ha peaIbHOM
MpUMEpPE CEPBUCHON OpraHU3anuy (Ha BEIOOP 00yJarOIIeTrocs).

23. Dtanbl obecreueHrs KadecTBa YCIYT, PEaM3yeMbIX B TIPOIECCE
CEPBUCHOTO OOCIYKMBaHHSI B KOHKPETHOM CEpBUCHOM OpraHu3aluu Ha
TpaHcnopTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEANPUITUH, B TYPUCTUUECKOU
dbupme, Ha TPENNPUATANA OOIIECTBEHHOTO MUTAHUS) - PACKPHITh Ha peaIbHOM
IpUMEpPE CEPBUCHOM opraHu3aluu (Ha BEIOOP 00y4Jaromierocs).

24. Dtanbl peaid3aliid MEXaHU3Ma pa3paboTKU CEPBUCHOTO MPOIYKTa
B KOHKPETHOW CEpBUCHON OpraHM3alliy Ha TpaHCHOpTe (Ha KEJIEe3HOAOPOKHOM,
Ha BO3/yIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPEANpUATANA, B TYPUCTHYECKOW (upMe, Ha NPEINPHUSTAN OOIIECTBEHHOTO
MUTAHUS) - PACKPBITh HA peaJbHOM IPUMEpPE CEPBUCHOW oOpraHuzanuu (Ha
BBIOOP 00yUarOIIErocs).

25.  Drtanbl IJIAHUPOBAHHUS IIPOU3BOICTBEHHO-X035IICTBEHHON
NESATEIbHOCTH  KOHKPETHOW  CEPBHUCHOM  OpraHu3aldd  a’3pOBO3AYLIHOTO
KOMILIEKCca (MKEeJIe3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBLHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM MPEANPUITHH, B TypUCTHYECKOM (upme, Ha
INPEANpUATAA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh HAa PEATbHOM MpUMEpPE
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

26. DTtanbl oOecrieyeHHs] KOMMYHHUKAIlMM B YCTHOW W THUCHMEHHOMN
dopmax IS pemieHusT 3ajad  MEXJIMYHOCTHOTO M MEXKYJbTYPHOTO
B3aMMOJICUCTBHSI B KOHKPETHOM CEPBUCHOM OpraHu3allid Ha TpaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM MPEANPUATUH, B TypUCTUUYECKOW (dupme, Ha
OpEeANpUSTAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh Ha PEATIbHOM MpPUMEPE
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarOIIerocs).

27. Drtanbl 00eCHeYeHUs OCOOCHHOCTEH COIMANbHBIX, ITHHYCCKUX,
KOH(ECCHOHATBHBIX U KYJbTYPHBIX PAa3UYui B MPOIECCEe MEKIUYHOCTHOTO U
MEKKYJIBTYPHOI'O B3aUMOJEUCTBUS C KIMEHTAMU B KOHKPETHOW CEPBUCHOMN
OpraHu3allMd Ha TpaHCIOPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B
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TYpUCTHUECKON (hrupMe, Ha IPEANPUATHN OOLIECTBEHHOT'O MUTAHUS) - PACKPBITH
Ha peajbHOM MIPUMEpPE CEPBUCHON opraHu3aiuu (Ha BIOOp 00y4daronierocs).

28. DTtambl oOecrieueHHs] TEXHUKH O€30MMacHOCTH MPOU3BOJACTBEHHOTO
MepcoHajga B KOHKPETHOM CEpBUCHON OpraHu3ainvu Ha TpaHcnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWUJIHLHOM
TpaHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUHU, B TYypUCTUYECKOM ¢dupme, Ha
OPEeAnpUsTAd OOIECTBEHHOTO MUTAHUSA) - PACKPBITh HAa PEATbHOM IpUMEpPE
CEepPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUaroIIerocs).

29. Dtansl U MeTOAbl OOECHeUeHUs] 3alUThl MPOU3BOJACTBEHHOTO
NepcoHaja B KOHKPETHOM CEpBUCHOM oOpraHu3zalud Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TPaHCIIOPTE, HA TOCTUHUYHOM NPEANPUITHU, B TYpPUCTHUYECKOU Qupme, Ha
NPEANPUATHA  OOUIECTBEHHOTO IMWTaHWA), KIHMEHTOB M HACEJIEHHUS OT
BO3MOJKHBIX TOCJEACTBUI aBapui, Karactpod, CTUXHUHBIX OEJCTBUI -
PacKpbhITh Ha peajbHOM MPUMEPE CEPBUCHOM oOpraHu3anuu (Ha BbIOOP
00yyJaroIerocs).

30. DOrambel obecreueHnsT COLMAIILHOTO B3aMMOIEHCTBUS B KOMAaHJIE B
KOHKPETHOM CEpBHUCHOI OpraHu3alliid Ha TPaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOILIECTBEHHOTO
NUTAHUs1) - PAcCKPBITh HAa pPEAJbHOM NpPHUMEpPE CEPBUCHON OpraHu3anuu (Ha
BBIOOP 00YUaOIIIETOCs ).

31. Dtanbl oOecrieueHus ajanTallii KOHKPETHOW TEXHOJOTUYECKON
HOBallMM B KOHKPETHOM CEpBUCHOW OpraHu3ali Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYpUCTHUYECKOW ¢upme, Ha
MPEANPUATUA OOIIECTBEHHOTO MUTAHUS) - PACKPBhITh HA pPEATIbHOM IpUMEpPE
CEpPBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroOIIerocs).

32.  Dramnsl obecrieyeHNs] KOHKPETHON (PYHKIIMH YIPaBIECHUS CEPBUCHOM
JIESITETbHOCThIO B KOHKPETHOW CEPBUCHOM OpraHu3allid Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOPTE, HA TOCTUHUYHOM TIPEINPHUSATHU, B TYPUCTHUECKOU Qupme, Ha
NPEANpUATAA OOIIECTBEHHOTO THUTAHUsS) - PACKPBITh HA PEATbHOM IpUMEpPE
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

33. DTtanbl TNPUMEHEHUS OCHOBHBIX TEXHOJOTUN OOCITY>KUBaHUS C
Yy4€TOM 3alpOCoOB NMOTPeOUTENIEH, 3Talbl IPUMEHEHHUS] METOANKHU UCTIOIb30BaHUS
KJIMEHTOOPUEHTUPOBAHHOW TEXHOJIOTUM B KOHKPETHON CEPBUCHOU OpraHU3alUU
Ha TpaHcropTte (KeJe3HOIOPOKHOr0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TpPaHCIIOpPTa, HA TOCTUHUYHOM TMPEANPUATUH, B TypUCTHYECKOW ¢upme, Ha
OPEeAnpusTAd OOIIECTBEHHOTO MUTAHUs) - PACKPBITh HAa PEATbHOM IpUMEpPE
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarOIIerocs).

34. Dranbl obecrieueHus TpeOyeMOro KayecTBa MPOILIECCOB OKa3aHUs
yCIYyr B KOHKPETHOW CEpBUCHOM OpraHu3alMd Ha TpaHcrnopte (Ha
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KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha AaBTOMOOWUIHLHOM
TpaHCIIOPTE, HAa TOCTUHUYHOM TWPEANPHUATAUA, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TUTAHUS) - PACKPBITh Ha PEATbHOM IPUMEpPE
CEPBUCHOW OpraHmu3aIuy (Ha BEIOOP 00y4aromerocs).

35. Drtanbel OpraHM3anuyd MpoOJaX W MPOJBHKEHUS CEPBHUCHBIX
OPOJYKTOB B KOHKPETHOM CEpPBHUCHOM OpraHu3allid Ha TpaHcrnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM NPEINPUSATHU, B TYPUCTHUECKOU Qupme, Ha
NPEeANnpUsTAd OOIIECTBEHHOTO MUTAHUs) - PACKPhITh Ha PEATbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

36. DOTtambl oOecrieueHUs COIMMAIBLHOTO B3aWMOJICHCTBUS B TPOIECCE
oOCITy)KMBaHUSI B KOHKPETHOM CEPBUCHOW OpraHW3allid Ha TPAHCIIOPTE
(>Keme3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTa, HA
TOCTUHWYHOM TIPSANPUATAHA, B TYpPUCTUUYECKONH (upMe, Ha MPEATIPUITHH
OOIIIECTBEHHOTO TUTAaHUA) - PACKPBHITh Ha pPEATbHOM IPUMEPE CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydaromerocs).

37. DTtanel W METOABI O00ECTICUCHUS] BOCIPUSITHSI MEXKYIbTYPHOTO
pazHooOpasus o0IIecTBa B Mpollecce OOCTYKUBaHUSI B KOHKPETHOM CEPBUCHOM
OpraHu3alMi Ha TpaHCIOPTE (PKEIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHMUYHOM  MPEANPUITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM IIPUMEPEe CEPBUCHOM opraHu3anuu (Ha BEIOOP 00y4aromerocs).

38. DTtambl U METOJbI pEUICHUS MPOU3BOACTBEHHBIX KOH(IHUKTOB C
Y4ETOM OCOOEHHOCTEW MEXKKYJIBTYPHOIO pa3zHoOoOpasusi oOlIecTBa B Mpoliecce
oOCTy)KMBaHUSI B KOHKPETHOW CEPBHUCHOW OpraHW3allid Ha TPAHCIIOPTE
(>KeIe3HOIOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPSANPUATAA, B TYPUCTHUCCKON (upMe, Ha MPEATPUITHH
OOIIIECTBEHHOTO TUTaHUA) - PACKPBITh Ha pPEATbHOM MPUMEPE CEPBUCHOM
opraHu3aiuu (Ha BHIOOp 00y4Jaromerocs).

39. Dramel ¥ MeTOAbl OOECIIEUYEHHS NOJHOLIEHHOW COHAJIbHOU U
npodeccoHanbHON JeATEIPHOCTH B MPOIECCe OOCITYyKMBaHUS B KOHKPETHOM
CEpBUCHON OpraHM3aliyd Ha TpaHcrmopTe (KEIe3HOAOPOKHOIO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUSITHH, B
TypUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM TIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

40. Dtambl ¥ METOBI CO3/IaHMS, TTOAJICPIKKH U PeaTn3airi 0€30MaCHBIX
YCIIOBUH KU3HEICITCILHOCTH, B TOM YHCJIC PYU BOSHUKHOBEHUHW YPE3BhIYaHBIX
CUTYaIlMil B Tporecce 0OCITYy)KMBaHUS B KOHKPETHOH CEPBUCHOW OpraHU3AINH
Ha TpaHCIopTe (KEJIe3HOIOPOKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIBHOTO
TpaHCIIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHH, B TYPHCTHYCCKOW (QupMe, Ha
IPEANPUATAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh Ha PEAbHOM IPUMEpPE
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarOIIerocs).
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41. Drambl U METONbl OMNpPEIEICHHUS MOTPEOHOCTH B KOHKPETHOMN
TEXHOJIOTMYECKOW HOBallUM B Mpouecce OOCTY)KMBAHUS B KOHKPETHOMN
CEpPBUCHOM OpraHu3allk Ha TPAHCIOPTE (KEIE3HOIOPOKHOTO, BO3AYLIHOIO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTMHUYHOM TNPEINPUATUH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO TUTaHUs) - PACKPbITh
Ha peaibHOM IIPUMeEpPEe CEPBUCHOM opraHu3anuu (Ha BbIOOp 00y4aroIerocs).

42. DOrtambl, METOABl U TPHUEMbl IUIAHUPOBAHUS, OPTraHU3AIUH,
MOTHBAallMM W  KOOPJIHUHALIMU  JIEATETbHOCTH  KOHKPETHOM  CEpBUCHOMU
OpraHu3alliid Ha TpaHCIOPTE (PKEIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOMUJILHOTO  TpPAHCIOPTa, HA  TOCTMHMUYHOM  MNPEANPUSITHH, B
TYPUCTHUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peajbHOM MPUMEpPE CEPBUCHON opraHu3aiuu (Ha BEIOOp 00y4daronierocs).

43. Drtambl OCYIIECTBICHUS KOHTPOJIA JEATEIbHOCTH KOHKPETHOMN
CEpPBUCHOM OpraHu3alllk Ha TPAHCIOPTE (KEIE3HOIOPOKHOTO, BO3AYLIHOIO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTMHUYHOM TPEINPUATHHU, B
TYpPUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peajbHOM MPUMEpPE CEPBUCHON opraHu3aiuu (Ha BIOOp 00ydaronierocs).

44. Dtanbl OpraHu3alMy OLEHKM KadyecTBa OKa3aHUS KOHKPETHOU
CEpBUCHOM YCIYyrd Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B
npouecce OOCTyKMBaHHWS B KOHKPETHOM CEpBHCHOM OpraHu3alud Ha
TpaHCIOpTE (MKEJIE3HOJOPOKHOTO, BO3AYLUIHOTO, BOJHOTO, aBTOMOOMIIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TPEINPHUSATHU, B TYPUCTHUECKOU Qupme, Ha
OPEANpPUATAA OOIIECTBEHHOTO MUTAHUs) - PACKPBITh HA PEATbHOM IpUMEpPE
CEpPBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

45. Drtanbl o0ecrieueHUs TPeOyeMOro KauecTBa IPOIIECCOB OKa3aHUS
KOHKPETHON YCIYyTd B COOTBETCTBUHM C MEXIYHAPOAHBIMH M HAIMOHAIBHBIMH
CTaHJIapTaMU B TIpolecce OOCITY)XHMBaHUS B KOHKPETHOM CEpPBUCHOMU
OpraHu3alMd Ha TpPaHCIOPTE (PKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  TPENNpHUSITHH, B
TypUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM TIPUMEPEe CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

46. DOtambl U METOJbI OCYIICCTBICHHUS MOTHUBAIIMHA TOTpEOHTENICH Hu
KOHKYpPEHTOB B IIpoliecce OOCIy)KMBaHHMsI B KOHKPETHOW CEpBHCHOMN
OpraHM3ali Ha TpaHCHOPTe (MKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOJIHOIO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HA  TOCTMHMUYHOM  MNPEANPUSITHH, B
TYpUCTUUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peajbHOM IIpUMEpEe CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00yUYaromierocs).

47. Drambl ¥ METOJIbI TIPOABIKEHHUS U TIPOJIAXKU CEPBUCHOTO MPOIYKTA,
B TOM YHUCJE C MOMOIIbIO KOHKPETHON HHTEPHET TEXHOJOTHMU B IMpoOIlecce
oOCIy’)KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3aluyd Ha TPaHCIOPTE
(>KeN1e3HOJOPOKHOTO, BO3AYLIHOTO, BOAHOI'O, aBTOMOOMIIBHOT'O TPAHCIIOPTA, Ha
TOCTHHWYHOM TIPSANPUATHHA, B TYPUCTHUCCKOH (upMe, Ha MPEANPUITHH
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OOIIECTBEHHOTO NHUTAHMS) - PACKPBITh HA pPeaJbHOM IMPUMEpPE CEPBUCHOMN
opraHu3anuu (Ha BHIOOp 00y4aromerocs).

48. DOrambel (opMHUpPOBaHMS CHEIHAIM3UPOBAHHOTO KaHaiga cObITa
KOHKPETHOTO CEPBHCHOTO MPOAYKTa M YCIYT'H B Ipolecce OOCTyKHUBaHUS B
KOHKPETHON CEpPBUCHOM OpraHu3alid Ha TpaHcrnopTe (HKeIe3HO0POKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
OPEeANpUsTANd, B TYpPUCTUYECKOW QupMe, Ha MPEANpPUATHH OOLIECTBEHHOTO
NUTaHUs1) - PAcKphITh HAa pPEAIbHOM NPHUMEpPE CEPBUCHON OpraHuzanuu (Ha
BBIOOP 00YUaOIIETrocs).

49. Dtanbl M METONbI OMNpEIEICHUs, aHalIM3a W OIEHKU peajbHBIX
MIPOM3BOJCTBEHHO-I)KOHOMUYECKUX TOKa3aTeneil B Mpolecce 0OCIyKUBaHUS B
KOHKPETHOM CEpPBUCHOW OpraHu3allid Ha TpaHCHOpTe (3KeIe3HOIOPOKHOTO,
BO3yITHOTO, BOJHOTO, aBTOMOOWJIBHOIO TPAaHCIOPTa, HA TOCTUHUYHOM
OPENNpHUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPHUITHH OOIIECTBEHHOTO
NUTaHU) - PAcKpBITh HA PEaTbHOM MpPHMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOP 00yUaIOIIErocs).

50. DOrambel obecrnieueHUs YKOHOMUYECKON >PPEKTUBHOCTH CEPBUCHOM
JESTEIbBHOCTU B Mpolecce OOCITy)KMBaHHWA B KOHKPETHOH CEpBHCHOMN
OpraHM3aly Ha TpaHCHOPTE (MKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOJIHOIO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHMUYHOM  MPEANPUITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peajbHOM IPUMEPE CEPBUCHON OpraHu3anuu (Ha BEIOOP 00yJaromerocs).

51. DTtanbl NpuUMEHEHHUs JOKaJbHBIX HOPMATUBHO-TIPABOBBIX AKTOB B
mporecce OOCIy)KUBaHHMS B KOHKPETHOW CEpPBHUCHOM OpraHM3alid Ha
TpaHCIIOpTe (PKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOHMIBHOTO
TPaHCIIOPTa, HAa TOCTMHUYHOM TMPEANPHUSITHH, B TYpPHUCTUYECKOW Qupme, Ha
NPENNpUsITHA OOIIECTBEHHOTO TMHTAHHWA) - PACKPHITH HAa peajbHOM MpHMeEpe
CEpPBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroOIIerocs).

52. DOramwel obecrieyeHuss TpeOOBaHWN OE30MACHOTO OOCITYKMBAHHUS,
OXpaHbl Tpyla U TEXHUKH OE30MaCHOCTH B IIpolecce OOCIy)XUBaHUS B
KOHKPETHOM CEpBUCHOW OpraHu3allid Ha TpaHCHOpPTe (PKEIEe3HOIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, aBTOMOOWJIBHOIO TpPAHCIOpPTa, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYPUCTHUYECKOH ¢GupMme, Ha NPEANpPUATHU OOIECTBEHHOTO
NUTAHUsI) - PACKPBITh Ha PEATIbHOM NPUMEpPE CEPBUCHON OpraHu3anuu (Ha
BBIOOP 00YyUarOIIETocs ).

53. Dranel obecrnieueHUs: COOJIOJACHUS JIOKAIBHBIX HOPMATHUBHO -
NPaBOBBIX AaKTOB, PETYIHPYIONIMX OXpaHy TPyAa M TEXHUKY O€30MacHOCTH B
nporiecce OOCTY)KMBaHWS B KOHKPETHOW CEPBHCHOM OpraHu3aludd Ha
TpaHCIIOpTe (PKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO, ABTOMOOHIEHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSITHU, B TYPHUCTHUYECKON Qupme, Ha
NPEINPUITUNA OOIECTBEHHOTO MUTAHUS) - PACKPHITh HAa PEAJIbHOM TpUMEpe
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarOIIerocs).
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54. DOrtanbl obecnedeHUs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHM B
CEpPBUCHOU JEATEIBHOCTH B KOHKPETHOM CEPBUCHOM OpPraHU3allud B YCIOBHSX
B3aMMOJICHCTBHUS C TOTPEOUTENSIMH, B TOM YHCIE HMHTEPHET-TIPOJIBIKEHUS
yCIyT, B TMpoIlecce OOCIyXHBaHHs Ha TpaHCIOpTe (KEIe3HOAOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOIO TPAHCIOPTa, HA TOCTUHUYHOM
OPEeANpUsATAN, B TYpPUCTUYECKOW QupMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUs1) - PAcKphITh Ha pPEAJIbHOM NPHUMEpPE CEPBUCHON OpraHuzanuu (Ha
BBIOOP 00YUaOIIETrocs).

55. Drtambl pa3pabOTKM CHUCTEMbl KIMEHTCKMX OTHOLICHUH W
OpraHu3alMy Tpolecca 0O0CITyKUBAaHUS MOTpeOUTEIeH Ha OCHOBE NMPUMEHEHUS
3aKOHOJIATEIbHBIX AKTOB M NPABOBBIX HOPM B IIpolecce OOCTyKHBaHUS Ha
IIpUMEpE OKa3aHUs KOHKPETHOU YCIYTH B KOHKPETHOM CEPBUCHOM OPTraHU3aLNN
Ha TpaHCIOPTE (KEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO, ABTOMOOMIBHOIO
TpPaHCIOPTa, HA TOCTUHUYHOM NPEANPHUATHH, B TYPUCTHUECKOU Qupme, Ha
MPEANPUATUA OOIIECTBEHHOTO MUTAHUs) - PACKPBhITh HA PEATbLHOM IpUMEpPE
CEpPBUCHOU OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

56. Drambel U METONBI MJIAHUPOBAHUS M MOHUTOPUHTA JEATEIBHOCTH
CEpBUCHON KOMIAHMM B IIpollecce OOCIyKMBaHHMs Ha TNpPUMEPE OKa3aHMs
KOHKPETHOM yCIIyTU B KOHKPETHOW CEpBUCHOM OpraHM3allvy Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPAaHCIIOPTE, Ha TOCTMHUYHOM IMPEANPUSATHH, B TypUCTUYECKOM Qupme, Ha
OpEeIIpUITUNA OOLECTBEHHOIO IMUTAHUS) - PAaCKpPBITh HAa PEAJbHOM IpUMEpe
CEPBUCHON opranu3aiuu (Ha BEIOOp 00y4aromerocs).

S57. DOtanel W METOAbl BHIOOpAa OPraHU3aLMOHHBIX PpELICHUN IS
(OopMHpOBaHHSA CEPBUCHON CHCTEMBl OOCIYKMBAHHS C HCIIOJIb30BAaHUEM
METO/ZIOB OpraHu3allid M YNPaBICHUA HMMYIIECTBEHHBIM a3pONOPTOBBIM
KOMIUIEKCOM Ha TNpHUMEpPe OKa3aHUs KOHKPETHOW YCIYrM B KOHKPETHOMN
CEpPBUCHOM OpraHu3alMi Ha TpaHCHopTe (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TPaHCHOPTE, Ha TOCTUHUYHOM
OpEeInpUsITUH, B TYPUCTHUYECKON ¢GupMe, Ha NPEANpPUATHU OOIECTBEHHOTO
MUTaHKS) - PACKPBITh HAa PEAJLHOM IPHMEPE CEPBHCHOW OpraHu3ainuy (Ha
BBIOOP 00YUarOIIIETOCs ).

58. Dtanel W MeTOABl pa3pabOTKM KOMIUIEKCAa MEPONPUSITHI T10
OpraHu3ali{, IUIAHUPOBAHWIO M MOHUTOPHUHIY JIE€ATEIIBHOCTH CEPBHCHOMU
KOMIIAaHUHM U OOBEKTOB aBUAIMOHHON MHQPACTPyKTYphl Ha NMPUMEpPE OKa3aHUs
KOHKPETHOM yCIIyT'H B KOHKPETHOM CEpBHUCHOM OpraHu3alliy Ha TpaHcropTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYLUIHOM, HAa BOJHOM, Ha aBTOMOOWJIHHOM
TpaHCHOPTE, HAa TOCTUHUYHOM TMPEINPUSATHU, B TYpPUCTHUECKOW (Qupme, Ha
OpEeAnpusTAd OOIIECTBEHHOTO MUTAHUs) - PACKPhITh Ha PEATbHOM MpUMEpPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarOIIerocs).

59. Drtanel uW Meroabl cOopa akTyalibHOW uHMoOpMmanuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IENSIX OpraHu3aldd ¢ IPOBEICHUS
HKCIEPTU3bl U JIMATHOCTUKUA OOBEKTOB MPEANPUSATHI cepBUCAa B KOHKPETHOM
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CEepBHCHON OpraHM3allii Ha TpaHcmopTe (HAa JKEJIe3HOIOPOXKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOpPTE, HA TOCTHHUYHOM
MPEANPUATAA, B TYPUCTHUYECKOW ¢GUpME, Ha MPEANPHUITHN OOIIECTBEHHOTO
MMATAHUSA) - PACKPBITh HAa PEATbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

60. Dtanel W MeTOABI OIpeAelieHUus IMokaszaTenei 3(h(HEeKTUBHOCTU
JESTEIBHOCTH CTPYKTYPHOTO TMOJpAa3felieHus] TPeANnpuaTUid cepBHca Ha
IpUMepe OKa3aHUsI KOHKPETHOM yCIIyTH B KOHKPETHOM CEpBUCHOMN OpraHU3aliu
Ha TpaHCHopTe (Ha >KENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUITHH, B TYPUCTHYECKON
dbupme, Ha IPEANPUIATHH OOIIECTBEHHOTO MHUTAHMS) - PACKPBHITh HA PEATBHOM
pUMepe CEPBUCHOM opranu3anuu (Ha BIOOp 00y4aroierocs);

61. Dtamel ®W  METOAB TPUMCHEHHS  WHTEPHET-TPOABUKCHUS
CEPBHUCHBIX YCIYI OpraHu3aluil cepbl CepBHCa Ha TPAHCIOPTE B YCIOBHUAX
B3aMMOJICHCTBHS C IOTPEOUTEISIMI Ha OCHOBE MPUMEHEHUSI 3aKOHOAATEIbHBIX
aKTOB M TIPABOBBIX HOPM Ha TpHUMEpe OKa3aHWUsS KOHKPETHOW YCIYTH B
KOHKPETHON CEpBHUCHOM OpraHM3allii Ha TpaHCTOPTE (Ha KEJIEe3HOAOPOKHOM,
Ha BO3/yIIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIOpPTE, HA TOCTUHUYHOM
OPEANpUATANA, B TYPUCTHYECKOW (upMe, Ha NPEINPHUSTAN OOIIECTBEHHOTO
MUTAHUsI) - PACKPBITh HAa pPEAJbHOM IMPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOp 00YUaIOIIErocs);

62. Dtanbl U MeTOAbl pabOThl B KOHTAaKTHOM 30HE C MOTpeOUTENeM,
OpraHu3allii KOHTAaKTHOW 30HBI CEPBUCHOM OpraHu3allid TpaHCIOPTa,
HATAKMBAHUE B3aUMOJICHCTBUS C KIMEHTaMH (TMOTPEOUTENIMHU) B MPOIECCE
oOCTy)XKMBaHUSI Ha MpHUMEpE OKa3aHWSA KOHKPETHOM YCIyrd B KOHKPETHOMH
CEepBHCHON OpraHuM3allid Ha TpaHCHopTe (Ha IKEJIe3HOJAOPOKHOM, Ha
BO3YIITHOM, Ha BOJHOM, HAa aBTOMOOWJIFHOM TPaHCHOPTE, HA TOCTHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW GUpME, Ha TPEANPHUATHN OOIIECTBEHHOTO
NUTaHMUs) - PACKpPhITh Ha pPEaTbHOM NpHUMEpPE CEePBUCHOW OpraHu3anvu (Ha
BBIOOp 00YyUarOIIEerocs);

63. Dtanel U MeTOAbl OOECTeUCHUS] W BHEAPECHUS] KOPIOPATUBHBIX
CTaHAAPTOB M  PEMVIAMEHTOB IMPOIIECCOB  OpTraHM3aIMi  OOCITYXKUBaHUS
NOTpeOuTENe M COOTBETCTBUSA CTaHJApTaM KayecTBa HAa TMPUMEPE OKa3aHMS
KOHKPETHOM yCIIYyT'H B KOHKPETHOM CEpBHUCHOM OpraHu3allii Ha TpaHcropTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOUILHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TIPEINPUSATHU, B TYPUCTHUECKOU Qupme, Ha
IPEANPUATAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh Ha PEAbHOM IPUMEpPE
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIerocs);

64. DTtambl U METOABI OPraHU3AMH M TMPOBEICHUS MapPKETHUHTOBOTO
aHaiM3a TOTPEOHOCTH B CEPBHUCHBIX YCIyrax B aj’pomopTy W Ha OopTy
BO3AYIIHOTO CyAHA B TpoOIlecce OOCTY)KMBaHWS Ha TMpHUMEpe OKa3aHHs
KOHKPETHOM yCIIyTH B KOHKPETHOM CEPBUCHOM OpraHU3allK Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIHLHOM
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TpPaHCTIOPTE, HAa TOCTHHUYHOM MPEANPHUATHH, B TypUCTUYECKOW Gdupme, Ha
MPEANPUATAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh HAa PEATbHOM MPUMEpPE
CEPBUCHOW OpraHmu3aIyy (Ha BEIOOp 00y4aromerocs).

TunoBble NpakTUYecKHe 32JaHUSA 1JI51 IPOBeAeHUS MPOMEKYTOYHOM
aTTecTaluu (3a4eTa ¢ OIeHKOi)

1. OxapakTepu3yite BIUSHHUE STUKO-TIPO(PECCHOHANBHBIX KadyecTB
COTPY/IHHMKA CEPBUCHOW OpraHU3alMM HA TPAHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, HA aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITUA, B TYpUCTUYECKOW (upme, HA NPEANPUSATHU OOIIECCTBEHHOTO
MATaHUs) B TIPOIIECCE OPTaHU3AMK OOCITY)KMBAaHUS MMOTPpEOUTEICH Ha IpuMepe
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIIyTH B CEPBUCHOM OpraHu3anuu (Ha BIOOp
oOyyaroiierocs).

2. OxapakTepu3syuTe OCHOBHBIE DKOHOMHYECKHE IIOKa3aTeNIu Ha
NPEANPUATUA Ha MPUMEPE OKA3aHHUS KOHKPETHOM YCIYrM B KOHKPETHOH
CEpPBUCHOM OpraHM3alMyd Ha TpPAHCHOPTE (PKEJIE3HOJOPOKHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUATHH, B
TYpUCTHUUECKOM (pUpMe, Ha MPEINpUsITHH OOLIECTBEHHOIO IMTAHUS) B
KOHKPETHOM CEpBUCHOM OpraHu3aiii (Ha BHIOOp 00ydaromerocs)

3. OxapakrepusyiiTe JTanbl pa3pabOTKH TEXHOJOTHUU Mpouecca
CEpBHUCHOH YCIIyTU C y4e€TOM TpeOOBaHUM MOTPEOUTENS U aCHEKTOB JEJIOBOTO
ATUKETAa Ha TpaHCHopTe (Ha >KeJIE3HOI0POKHOM, Ha BO3YIIHOM, HA BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKOM
dbupMe, HA TPEeANPUITHU OOILIESCTBEHHOTO MUTAHUSI) B MPOIECCE OpraHU3alUU
oOcny>KMBaHUsI OTpEOUTENEeN Ha MpUMEpe OKa3aHHs KOHKPETHOW CepBHCHOU
YCJIYTU B CEPBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaroierocs).

4, OxapakTepu3yiTe 3Tanbl TEXHOJOTHMM OpPraHU3alMyd KOHTAKTHOMN
30HBI B  KOHKPETHOM  CEPBUCHOM  OpraHM3alMyd  Ha  TPAHCIOPTE
(>KeJIe3HOAOPOKHOTO, BO3IYIITHOTO, BOAHOTO, aBTOMOOMIFHOTO TPaHCIIOPTa, Ha
TOCTUHUYHOM TIPEINPUSATHU, B TYPUCTUUYECKON GuUpMe, HA TNPEAIPUITHH
OOLIECTBEHHOIO MHTaHUs) - PACKPhITh HA pEaJbHOM MpPUMEPE CEPBUCHON
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

S. Oxapaktepu3yiiTe 3Tamnbl OCYHIECTBICHUS KOMMYHHUKAlUd B
OpoLEecce  MEXIMYHOCTHOTO W MEXKYJBTYPHOIO  B3aUMOJEHUCTBUS  C
HOTpeOUTENSIMU Ha TpaHCNoOpTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3IAYLIHOM, Ha
BOJHOM, Ha aBTOMOOMWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEINPUSTUH, B
TypUCTUYECKON (prpMe, Ha MpeANpUITHH OOIIECTBEHHOTO MUTaHUs1) B MPOLECCe
OpraHu3aly OOCITYKMBAHUS TOTPEOUTENEH Ha TPUMEPE OKa3aHUsl KOHKPETHOU
CEepPBUCHOM YCIIYTH B CEPBUCHOM OpraHu3aiiuu (Ha BBIOOp oOydaroierocs).

6. Oxapakrepusymre ATaIIbl nuBepcuduKanun CEpPBUCHOMU
NeSTEILHOCTH B MPOLIECCE OPraHU3aluu OOCIYy)KMBaHUS HA MPUMEPE OKa3aHUs
KOHKPETHOM CEPBUCHOM YCIyTM B KOHKPETHOM CEPBUCHOM OpraHM3aluu Ha
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TpaHcHopTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIIEHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHYECKOM
dupme, Ha TPEANPUATUHA OOIIECTBEHHOTO MUTAHUs) - PACKPBHITh Ha pPealbHOM
pUMepe CEPBUCHOM opranu3anuu (Ha BEIOOP 00yYaromerocs).

7. OxapakTepu3yiTe 3Tamnbl pelIeHUs] CTAHJAPTHBIX 3a/1a4, UCXOs U3
JNEUCTBYIOIIMX MPABOBBIX HOPM, HMEIIIMXCS PECYpPCOB M OTPAHUYCHHI, a
TaK)K€ MCTOYHHUKHU TOJYyYEHUsS MPOPECCHOHAIBHON WH(GOpMAIMU B MPOIEcce
OpraHu3aluy OOCITYKUBAHUS TOTPEOUTENEH Ha IPUMEPE OKa3aHUsI KOHKPETHOM
CEpPBUCHOM yCIyTM B CEpPBUCHOM oOpraHu3alMi Ha TpaHcropte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOUIILHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYpPHUCTHYECKOW (upme, Ha
MPEANPUATHA OOILIECTBEHHOIO IMHUTAaHUS) - PACKPBITh HAa PEAJbHOM IpPUMEpPE
CEPBUCHOW OpraHmu3aIuu (Ha BRIOOp 00yJaromerocs).

8. OxapakTepu3yiiTe mpaBOBbIE METO/AbI 3AIIUTHI IPOU3BOJICTBEHHOIO
repcoHajga M HaceJIeHUs OT BO3MOXKHBIX TOCIEICTBUN aBapuid, KaTacTpod,
CTUXMIHBIX O€JICTBUI HAa MPUMEpPE OKa3aHUsl KOHKPETHON CEpBUCHOW YCIIYTH B
KOHKPETHOM CEpBHCHOW OpraHU3aldyd Ha TpaHCHOpTe (Ha KEJIE3HOAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeIIpUITUN, B TYpUCTHUECKOM (GupMe, Ha MPEeINpHUsITHH OOIECTBEHHOTO
OUTaHUSI) - PAacCKphITh HAa PEAJbHOM IPUMEpPE CEpPBUCHOM OpraHu3auuu (Ha
BBIOOP 00YUaOIIETOCs ).

9. Oxapakrepu3yiTe JTamnbl pelIeHUs KOHQIMKTHOW CHUTyallud B
IIPOLIECCE CEPBUCHOM JEATENBHOCTH Ha IPUMEpPE OKa3aHUs KOHKPETHOU
CEpPBUCHOM YCIYyTU B KOHKPETHOM CEpBHUCHOM OpraHM3allMd Ha TpaHcmopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANpUATHH, B TypUCTUYECKOM (upme, Ha
MPEANPUATAA OOILECTBEHHOIO MHUTAaHUS) - PACKPBITh HAa PEANTbHOM MpUMEpPE
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

10. OxapaxTtepusyiTe dTambl pa3padOTKH TEXHOJOTHH TpoIiecca
CepBUCAa M JTalbl BHEAPEHUS KIMEHTOOPUEHTUPOBAHHOW TEXHOJOTHH B
KOHKPETHOM OpraHM3allii CepBHCa Ha TpaHCHOpTE (Ha >KEJIE3HOJOPOKHOM, Ha
BO3/YLIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTHHUYHOM
OpEeaNpUsITUH, B TYpUCTHUECKOM (GupMe, Ha MPEeINpHUsITHH OOIECTBEHHOTO
NUTaHMS) B TPOLIECCe OpraHU3aluu 00CITyKUBAaHUS MTOTpEOUTENCH Ha IpUMepe
OKa3aHMsI KOHKPETHOW CEpPBUCHOMN YCIIYTH B CEPBUCHOM OpraHu3aiuu (Ha BbIOOD
oOy4arorierocs).

11. Oxapakrtepu3yiiTe 3Tambl BbIOOpPA ONTUMAJIBHBIX  CHOCOOOB
pelieHusl 3a1ady B paMKax IOCTABJICHHOW LENTU, UCXOAS U3 JEHCTBYIOLIUX
OPaBOBBIX HOPM, MMEIOLIMXCS pECypcoB W OrpaHUYEHUd B Tpolecce
OpraHu3alui OOCIYy)KMBaHUS Ha MpPUMEPE OKAa3aHUs KOHKPETHOW CEpPBUCHOU
YCIYyrM B  KOHKPETHOM CEpBHCHOM  OpraHM3alMd Ha  TPaHCIOPTE
(KeNIe3HOTIOPOIKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOpTa, Ha
TOCTUHUYHOM TMpPEANPUATUH, B TypUCTHUYECKOW ¢upMe, Ha MNpEeANpUsTUU
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OOIIECTBEHHOTO THUTaHWs) HAa MPUMEPE OPTraHU3aIllHd OKa3aHWs KOHKPETHOW
CEPBUCHOW YCIIYTH B CEPBUCHOM OpraHu3aiuy (Ha BEIOOP 00ydJaromerocs).

12.  Oxapaxtepusyite (Gopmbl B3aUMOACUCTBUS B KOHTAKTHOW 30HE B
MPOLIECCe COIJIacOBaHUsl ¢ morpedutTeneM (Gopmbl U o0beMa OKa3bIBAEMOM
KOHKPETHOM yCIIyTH B KOHKPETHOM CEpBUCHOM OpraHU3alMK Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, Ha TOCTUHUYHOM MPEANPUATUHU, B TYypUCTUYECKOM ¢dupme, Ha
OPEeAnpUsTAd OOIECTBEHHOIO MUTAHUSA) - PACKPBITh HAa PEAJbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aivu (Ha BEIOOP 00yUaromerocs).

13. Oxapakrepusyiite ATaIbI OpraHu3aluu KOMaHTHOTO
B3aUMOJICUCTBUSL B cdepe opraHu3anui OOCIYyKMBAaHUSA B KOHKPETHOU
CEpPBUCHOM OpraHu3allid Ha TPAHCIOPTE (JKEIE3HOJOPOKHOr0, BO3AYLIHOIO,
BOJHOI0, ABTOMOOMJIBHOTO TPAHCIIOPTa, HAa TOCTUHUYHOM NPEANPUATHH, B
TYPUCTUYECKOU (pUpMe, HA MPEANPHUITHN OOILECTBEHHOIO MUTAHUS) C YYETOM
YAOBJIETBOPEHUSI  COLUMAIBHBIX, OSTHUYECKHMX M KYJbTYPHBIX 3allPOCOB
MOTpeOuTENel B paMKax OKa3aHHsI KOHKPETHOW CEpBUCHOM YCIIYTH B CEPBUCHOM
opraHu3anuu (Ha BBIOOp 00ydaromerocs).

14.  Oxapaxrtepusyire JTalbI peLIeHNs IIPOU3BOICTBEHHBIX
KOHQJIMKTOB C YYE€TOM OCOOEHHOCTEH MEXKYJIbTYpHOTO pa3zHOOOpa3us
oOuiecTBa B NpPOLECCE OpraHU3alMd OOCITYKMBaHUS Ha IMPUMEpPE OKa3aHUs
KOHKPETHON CEpPBUCHOM YCIyTH B KOHKPETHOW CEpBHCHOW OpraHHM3alMy Ha
TpaHcropTe (Ha JKEJNEe3HOAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIbHOM TPAHCHOPTE, HA TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOU
¢upme, Ha TpeanpusATAA OOLIECTBEHHOTO MUTAHUS) - PACKPHITh HA peaIbHOM
MIpUMEPE CEPBUCHON OpraHU3aliK (Ha BIOOp 00y4aronierocs).

15. OxapakrtepusyiTe »dTalbl TEXHOJOTUM TIpPOIlecca OpraHU3aIuu
CEPBUCHOTO OOCIYKMBAaHHUS Ha NpPUMEpPE OKa3aHUsI KOHKPETHOM CEpBUCHOM
yCIyrd B KOHKPETHOM CEpBUCHOM OpraHu3alvu Ha TpaHcrnopTe (Ha
KEJE3HOJOPOKHOM, Ha BO3JAYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTHUYECKOW (upme, Ha
NPEANPUATAN OOIIECTBEHHOTO MUTAHUS) C y4e€TOM TpeOOBaHUN MOTpeOUTEs,
YUNTBIBAas OrPAHMYEHHS HOPMATHMBHO-NIPABOBBIX AaKTOB B pPaMKax OKa3aHUs
KOHKPETHON CEpPBUCHON YCIYIrM B CEpPBUCHOM opraHu3anuu (Ha BBIOOD
oOyyarorerocs).

16. Oxapakrtepu3yiiTe dTanmbl OpPraHU3alUd  KOHTAKTHOM  30HBI
OpEeANpUsATAS Ha IPUMEPE OKa3aHMS KOHKPETHOM CEpPBHCHOM YCIYI'M B
KOHKPETHON CEpBUCHOM OpraHM3allMyd Ha TpaHCHopTe (Ha *KeIe3HOAOPOKHOM,
Ha BO3YIIHOM, Ha BOJIHOM, HA aBTOMOOMJIbHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpeanpusiTid, B TYPUCTHUECKOW (QupMe, Ha NPEanpUSATHU OOIIECTBEHHOIO
NUTaHUs1), YYUTHIBAs HOPMATHUBHBIE CTaHAApThl B paMKaX OpraHU3alHU
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIIYTH B CEPBUCHOM Opranu3anuu (Ha BIOOp
00yyJaromerocs).

17. Oxapakrepusyire KOHKPETHBIE VHTEPHET-TEXHOJIOTHUH,
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NpUMEHSEeMblEe JUIS TPOJBIKEHUS KOHKPETHOW CEpPBUCHOW YCIYrH B
KOHKPETHOW  CEpBHUCHOM  oOpraHu3almud Ha TpaHcmopTe (Ha  BBIOOD
oOyuarorierocsi) B cepe BO3AYIMIHOTO TpaHCIOpTa (HKEIE3HOIOPOKHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANPHUSITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTAHUs) B paMKax
OpraHu3allMid OKa3aHWsl KOHKPETHOM CEpBUCHOM YyCIyrM B CEpBHCHOMU
opraHu3aiuu (Ha BBIOOp 0OydJaromerocs).

18. OxapakTepu3yiTe 3Tanbl U METOJIbI MOIAECPKKH JOJIKHOTO YPOBHS
(bu3HYeCcKoil MOATOTOBICHHOCTH JJIs 00ECTICUeHHSI TTOJTHOIICHHOW COIMAIbHON U
npodeccruoHanbHOM AeATEILHOCTH B MPOIECCE OPraHu3aluu 00CITyKUBaHUS Ha
IIPUMEpPE OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIYI'M B KOHKPETHOW CEPBHCHOMU
OpraHu3allid Ha TPAHCHOPTE (PKEJIE3HOJOPOKHOr0, BO3IYIIHOIO, BOIHOTO,
aBTOMOOHMJIBHOTO  TpPAaHCIOpPTa, Ha  TOCTUHUYHOM  MPEANpPUATHH, B
TYpPUCTUYECKOU (pUpMe, Ha MPEANPUATUU OOILIECTBEHHOTO MUTAHUSA) B paMKax
OpraHM3alMHd OKa3aHWsd KOHKPETHOM CEPBUCHOM YCIYTM B CEPBUCHOU
opraHu3anuu (Ha BBIOOp 00ydJaromerocs).

19.  OxapaxTepusyiTe ITalmbl IOUCKA, aHATN3a U CHHTE3a HEOOXOIUMON
UHPOpPMAIIMU U OXapaKTEPU3YHTE 3Ty HEOOXOUMYI0 HH(OPMALIHIO B IIpoLecce
OpraHM3alM OKa3aHUs KOHKPETHOM CEpBUCHOM yciyru (Ha BBbIOOD
oOyuaromierocsi) B cepe TpaHcrnopra (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOI'O TPAaHCIOpPTa, HAa TOCTUHUYHOM HPEANpPUATHH, B
TYpPUCTHUYECKON (pupMe, Ha TPEANPHUATUN OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHM3alM OKa3aHUs KOHKPETHOM CEpBUCHOM YCIyI'M B CEpPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydaromerocs).

20. Oxapakrepu3yiiTe STambl MPUMEHEHHS CHCTEMHOTO TOJXOAa B
MpOLIECCEe PEIICHUN MOCTABJICHHBIX 33Ja4 B paMKax OpPraHU3ALMH OKa3aHMS
KOHKPETHON CepBUCHOM ycinyru (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHcnopTa (3KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, ABTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSITHU, B TYPHUCTHUUYECKON Qupme, Ha
NPEANPUATHH OOLICCTBEHHOTO IHTAHUs) B paMKax OpraHW3aldd OKa3aHUs
KOHKPETHON CEpBHCHOW YCIyTM B CEPBUCHOW opraHu3anuu (Ha BBIOOD
oOyyarorerocs).

21. OxapakTepusylTe METOIbI W dTallbl ONpENETCHUs Kpyra 3aaad B
IpOLECCe OPraHM3allMd OKa3aHUsl KOHKPETHOM CEpBUCHOM yciIyru (Ha BBIOOD
oOyuaromierocs) B cdepe TpaHcmopra (3KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOI'O TpPAaHCIOPTa, HAa TOCTUHUYHOM HPEINPUATHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHA OOINESCTBCHHOTO MUTAHUS) B pamMKax
OpraHu3alliy OKa3aHUs YCIYTy B peaibHOW CEpBUCHON Opranuszanuu (Ha BbIOOp
00yyJaromerocs).

22. OxapakTepusylTe J3Tambl BbIOOpa CIOCOOOB pelieHus 3aaad B
paMKax IOCTaBJIEHHON IeNH, HMCXOAS U3 JEUCTBYIOIIMUX MPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB W OrpaHUYEHHI B MPOIECCE OPraHu3aluy OKa3aHMS
KOHKPETHOM CcepBUCHOW yciayru (Ha BbeIOOp oOyuaromerocsi) B cdepe
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TpaHCIOpTa (MKEJIE3HOJOPOKHOTO, BO3AYUIHOTO, BOJHOTO, aBTOMOOHIBEHOTO
TPaHCIIOPTa, HA TOCTUHUYHOM TWPEANPHUATAUA, B TYPUCTHYECCKOW ¢upme, Ha
NPEINPUSATAN OOIIECTBEHHOTO MHUTAHWS) B paMKax OpTaHU3alluM OKa3aHHS
YCIIYTH B peaJIbHOM CEpBUCHOM OopraHu3anuu (Ha BIOOp 00y4Yaromerocs).

23. OxapakTepusyiTe dTamnbl ONpEEICHUs] PECypCOB U OIpaHUYEHUN B
poliecce OKa3aHus KOHKPETHOM CepBUCHOM yciiyrH (Ha BHIOOp 00yUaromerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOTO,  BO3IYIIHOIO,  BOJHOTO,
aBTOMOOMUJILHOTO  TpPAHCIOPTa, HA  TOCTMHMYHOM  MNPEANPUSITHH, B
TYPUCTUYCCKON (pupMe, Ha TPEANPHUATHHA OOIIESCTBCHHOTO MUTAHUS) B paMKax
OpraHu3allMy OKa3aHUs YCIYTU B PealbHOW CEpBUCHOM OpraHu3anuu (Ha BHIOOp
00yyJaroIerocs).

24. OxapakTepu3yHTe 3Tambl OCYIIECTBICHHUS COLUATBHOTO KOMAHIHOTO
B3aUMOJICHCTBUSL B IPOILIECCE OKa3aHWs KOHKPETHOW CEPBUCHOW yciayru (Ha
BbIOOp  oOyuwaromierocs) B cepe  TpaHcropTa  (3KeJIE3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOIO, aBTOMOOWJIBHOI'O TpPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHYECKOW GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaX OpraHM3aIllid OKa3aHWs YCIYyTd B PealbHOM CEPBHUCHOM
opraHu3anuu (Ha BEIOOP 00y4JaromIerocs).

25. OxapakTepusyiTe dSTallbl ONpeeiIeHUs] CBOSH pOJId B KOMaHJE B
IpoLECCe OKa3aHUsl KOHKPETHOM CEpBUCHOM ycayru (Ha BEIOOp 0Oydaromierocs)
B cdepe TpaHcnopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOIO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHUYHOM  MPEANPUSITHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B pamMKax
OpraHu3alMy OKa3aHUs YCIYTU B PeaIbHOW CEpPBUCHOM OpraHu3anuu (Ha BbIOOp
00yyJaroIerocs).

26. OxapakTepu3yiTe ITambl OCYIIECTBICHUS JACIIOBOM KOMMYHHKAIIH
C MOTPEOUTENSIMU B MPOLECCE OKa3aHWs KOHKPETHOM CEpBUCHOW yciayru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmopta  (KEJIE3HOJIOPOKHOIO,
BO3JIyIIIHOTO, BOJHOTO, ABTOMOOMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEANpUsATAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
MUTAHWSA) B paMKax OpraHM3alliyd OKa3aHWs YCIYTH B PeajbHON CEpBHUCHOM
opraHu3anuu (Ha BEIOOP 00y4JaroIIerocs).

27. OxapakTepusyiTe dTalbl OKa3aHWsl KOHKPETHON CEPBUCHOMN YCIyTU
C YYETOM MEXKKYJIBTYPHOTO pa3zHOOOpasus U OCOOCHHOCTEH morpedureneii (Ha
BHIOOp oOOyuwaromierocsi) B CEPBUCHOM OpraHM3allid Ha  TPAHCIIOPTE
(’KeTIe3HOIOPOIKHOTO, BO3IYIIHOTO, BOJJHOTO, aBTOMOOMIILHOTO TPAHCIIOPTA, HA
TOCTUHWYHOM TIPSANPUATHHA, B TYPUCTHUCCKON (upMe, Ha MPEANPUITHH
OOIIIECTBEHHOTO MUTAHMUS) B PaMKaX OPraHU3allui OKAa3aHUs YCIYTH B PeabHON
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

28.  Oxapakrtepusyire ATallbl peneHus KOHKPETHOTO
POU3BOJICTBEHHOTO KOH(JIMKTa C YYE€TOM OCOOEHHOCTEH MEXKKYJIbTYPHOIO
pa3Hoo0Opa3usi COTPYAHUKOB B IMPOILIECCE OKA3aHMS KOHKPETHOM CEpBUCHOMN
yciryr (Ha BeIOOp oOywaromerocs) B cepe TpaHcropra (Kene3HOI0POKHOTO,
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BO3MIYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢GUpME, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaxX OpraHHW3aIllid OKa3aHWs YCIYyTrd B PealbHOM CEPBHUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

29. OxapakTepusyhTe METOJIbI U 3TAlbl YIIPABICHUS] CBOUM BPEMEHEM B
npoliecce OKa3aHus KOHKPETHON CepBUCHOM yciiyrH (Ha BHIOOp 00yUaromerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOTO,  BO3IYIIHOIO,  BOJHOTO,
aBTOMOOMUJILHOTO  TpPAHCIOPTa, HA  TOCTMHMYHOM  MNPEANPUSITHH, B
TYPUCTUYCCKON (pupMe, Ha TPEANPHUATHHA OOIIESCTBCHHOTO MUTAHUS) B paMKax
OpraHu3allMy OKa3aHUs YCIYTU B PEalbHOM CEpPBUCHON OpraHu3anuu (Ha BHIOOp
00yyJaroIerocs).

30. Oxapakrtepusyite dTanmbl ¥ (OPMBI BO3MOXKHOTO ITOBBITIICHUS
KBATH(UKAIIMA COTPYTHUKOB (Ha KOHKPETHOM TIPUMEpPE) W €ro BIUSHHE Ha
MPOIIECC OKAa3aHUsI KOHKPETHOW CEpBUCHOM yCIyTH (Ha BEIOOp 00yUaromerocs) B
cthepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3JIYIITHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, Ha  TOCTHHWUYHOM  MPEANPHUITHH, B
TYPUCTHUYECKON (pUpMe, Ha MPEINPHITHA OOIICCTBEHHOTO IMHUTAHUSA) B paMKax
OpraHu3alluy OKa3aHUs YCIYTU B PeaIbHOW CEpBUCHON OpraHu3ainuu (Ha BHIOOD
oOyyarormierocs).

31. OxapakrepuszydTe OTalbl MOMJIEPKKHA  JIOJDKHOTO  YPOBHS
(bu3HUecKoil MOArOTOBICHHOCTH JIJIsi 00eCTieUeHHsI TTOTHOIICHHOW COLUabHON U
npoeccCHOHanbHON NIeATeTbHOCTH (Ha KOHKPETHOM MIpUMEpPE) B IMpoliecce
OKa3aHMs KOHKPETHOM CepBUCHOM yciyru (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOHMIBHOTO
TpaHCTIOPTa, HAa TOCTHHUYHOM TIPEINPHUATHU, B TYPHCTHUYECKOW (Qupme, Ha
NPEINPUATHA OOIICCTBEHHOTO IMHTAaHWSA) B paMKaxX OpraHHM3allMM OKa3aHUs
YCIIYTU B peaJIbHOM CEpBUCHOM opraHu3aiuu (Ha BIOOp 00yUYaromierocs).

32. OxapakTepu3yhTe METOIBI M JTambl CO3JAaHUS M OOECIeYCHUS
0e30MacHbIX YCIOBUM OOCIYyXKMBaHUS, B TOM YHCJI€ TPU BO3HUKHOBEHUU
YpEe3BbIYAMHBIX CUTYallUi B IPOLECCE OKA3aHUSI KOHKPETHOW CEPBUCHOM YCIyTU
(ma BBIOOp oOOyuwaromierocs) B cdepe TpaHcmopTa (HKEIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
MUTAHWSA) B paMKax OpraHM3alliyd OKa3aHWs YCIyTH B PeajbHON CEpBUCHOM
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

33. Oxapakrepusyiite Tanbl GopMUPOBaHUS U oOecrieueHns 6€30MacHbIX
YCIIOBUM OOCITY»KUBaHHsI B TIPOIIECCE OKa3aHUs KOHKPETHOW CEPBHCHOW YCIIYTH
(ma BBIOOp oOOy4aromerocs) B cdepe TpaHcriopTa (3KEIE3HOIOPOKHOTO,
BO3IyIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHYECKOW (GUPME, Ha MPEANPHITHH OOIIECTBEHHOTO
TIUTaHUS).

34. OxapakTepu3yWTe O3Talbl BHEIPEHUS WU ajanTallid KOHKPETHOMN
TEXHOJIOTUYECKOM HOBAIlMM B IIPOLIECCE OKA3aHWSI KOHKPETHOM CEPBUCHOM
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yciryru (Ha BBIOOp oOywaromerocs) B cepe TpaHcmopra (Kene3HOI0POKHOTO,
BO3JIYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUIHOM
MPEANPUATAA, B TYPUCTHUYECKOW ¢GUpME, Ha MPEANPHUITHN OOIIECTBEHHOTO
MUTaHUS) B paMKaxX OpraHHW3aIllid OKa3aHWs YCIYyTrd B PEalbHOM CEPBHUCHOM
opraHu3aiuu (Ha BEIOOp 00ydJaromerocs).

35. OxapakTepu3yite 3Tanbl BHEIPEHUS WM aJaNnTallid KOHKPETHOTO
IPOrpaMMHOTO MPOJIYKTa B MPOIECCE OKAa3aHUsI KOHKPETHOW CEPBUCHOM yCIyTH
(Ha BBIOOp oOOyuaromerocs) B cdepe TpaHcropTa (3KeIe3HOIOPOXKHOIO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
OPEeANnpusiTAd, B TYpPUCTUYECKOW (QupMe, Ha MNPEANPHUSTHU OOIIECTBEHHOTO
MUTaHUSA) B paMKaxX OpraHHW3aIllid OKa3aHWs YCIYyTd B PealbHOM CEPBHUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

36. OxapakTepusylTe dTambl YIPaBJICHUS KOHKPETHBIM CTPYKTYPHBIM
nojjpa3fieJieHueM NpeaAnpusITUs cPepbl cepBuca (Ha BbIOOpP 00ydaromierocs) B
cthepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3JIYIITHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, Ha  TOCTHHWUYHOM  MPEANPHUITHH, B
TYPUCTHUYECKON (pUpMe, Ha MPEINPHITHA OOIICCTBEHHOTO IMHUTAHUSA) B paMKax
OpraHu3alluy OKa3aHUs YCIYTU B PeaIbHOW CEpBUCHON OpraHu3ainuu (Ha BHIOOD
oOyyarormierocs).

37. OxapakTepu3yiTe OCHOBHBIE METOJIBI W MPUEMbI IUITAHUPOBAHUS,
OpraHu3aluyi, MOTHUBAIIMU U KOOPJAUHAIIMH JIEATEILHOCTH B MPOIECCE OKa3aHUS
KOHKPETHOM CcepBUCHOM yciyrd (Ha BbIOOp oOywaromierocs) B cdepe
TpaHcropTa (3KEJIE3HOAOPOKHOTO, BO3IYIIHOTO, BOJHOIO, aBTOMOOHIBHOTO
TpaHCTIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHH, B TYPHCTHUYECKOW (Qupme, Ha
NPEINPHUATHH OOIICCTBEHHOTO IMHTAaHWSA) B paMKaxX OpTraHHM3allMH OKa3aHUs
YCIIYTU B peaJIbHOM CEpBUCHOM opraHu3aiuu (Ha BIOOp 00yUYaroIerocs).

38. OxapakTepusyiTe dTalbl OPraHU3aINH U OCYIIICCTBICHUS KOHTPOJISA
KaueCcTBa OKa3aHWs KOHKPETHON CEpPBUCHOM yCIIyrH (Ha BHIOOP 00YyUYaroIerocs)
B Tporecce oOchayxkuBaHusi B cdepe TpaHcnopTa (3KEJIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEeANpUsiTANA, B TYpPUCTUYECKOW (QupMe, Ha MNPEANPUITHH OOIIECTBEHHOTO
MUTAHWS) B paMKax OpraHM3alliyd OKa3aHWs YCIyTH B peajbHON CEpBUCHOM
opraHu3anuu (Ha BEIOOP 00y4JaromIerocs).

39. OxapaktepuszydTe dTanbl oOOecnedyeHus TpeOyeMoro KadecTBa
OKa3aHWs KOHKPETHOW CEepBUCHOW yciayru (Ha BbIOOp oOydwaromierocs) B
COOTBETCTBHUM C MEXKIYHAapOJHBIMH U HAIIMOHAJIBHBIMU CTaHIApPTaMU B
nporecce oOciayxkuBaHusi B cdepe TpaHcmopTa  (3KEIE3HOIOPOKHOTO,
BO3IIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM
NPEANPUATAN, B TYpPUCTHYECKOW (upMe, Ha TPEANPUIATHH OOIIECTBEHHOTO
NUTaHKWS) B paMKax OpraHM3allM¥ OKa3aHWS YCIYyTrd B PealbHOM CEpBHUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

40. Oxapakrepusyite METO/IbI " ATambl OCYIIIECTBIICHUSA
MapKETUHTOBBIX HWCCJIEIOBAHUM PBIHKA YCIYyT W MOTHBAIMA TOTPEOUTENEH B
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MPOIIECCE OKa3aHMsI KOHKPETHON CEPBUCHOMN yCIyTH (Ha BHIOOpP 00yUaromerocs)
B paMKax  oOpraHuW3aiuu  OoOCHyXHBaHHS B  cdepe  TpaHCTHOpTa
(KeNe3HOTIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPSANPUATAA, B TYPUCTHUECKON (upMe, Ha MPEANPUITHH
OOIIIECTBEHHOTO TIUTAHUS).

41. OxapakTepu3yTe METOAbl U OTalbl MPOJBIKEHUS U MPOJAKU
KOHKPETHON CepBUCHOM yciyru (Ha BbIOOp 0O0ywaromierocsi), B TOM YHCIE C
MOMOIIBIO HMCIIOJIb30BAaHUS pPEATIbHOM MHTEPHET TEXHOJOTMU B Ipoliecce
opraHu3ainuu OOCITY>KHMBaHHS B cdepe TpaHcnopTa (HKeJIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWMJIBHOTO TPAHCIOpPTa, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW GupMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHKA) B paMKaxX OKa3aHHs YCIIYTH B PEAIbHOW CEPBUCHOW OpraHm3anvu (Ha
BBIOOp 00YHJArOIIETOCH).

42. OxapakTtepu3yite OdTanbl (HOPMHPOBAHUS CIEIUATU3NPOBAHHBIX
KaHAJIOB COBbITa KOHKPETHOM CEpBHCHOW yCIIyTH (Ha BBIOOp OOydaromierocsi) B
MIPOIIECCE OpraHU3aIKi OOCTYKUBAHUS B KOHKPETHON CEPBUCHOM OpTraHU3AINH
chepnbl TpaHCIopTa (>KeJIE3HOJOPOKHOTO, BO3IYIIHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpTa, HAa  TOCTMHMUYHOM  MNPEANPUITHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPHUATHHA OOINESCTBCHHOTO MUTAHMs) B paMKax
OKa3aHWsl yCIyI'M B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOyyarormierocs).

43. OxapakTepu3yiiTe »Tanmbl aHaliW3a W OIEHKH IPOU3BOJICTBEHHO-
PKOHOMHUYECKUX TMOKa3aTejaeil B KOHKPETHON CEpBUCHOW OpraHu3alii Kak
pe3yJIbTaT OKa3aHUsl KOHKPETHON CEpBHUCHOM yCIIyTH (Ha BEIOOp 00ydJaroIerocs)
B  MOpollecCe  oOpraHu3anuMu  oOchaykuBaHusi B cdepe  TpaHcmopTta
(eNIe3HOIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOHMIILHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPSANPUATAA, B TYPUCTHUCCKON (upMe, Ha MPEATPUITHH
OOIIIECTBEHHOTO ITUTAHMS).

44.  OxapakTepusydTe 3Talbl NPUHITHS YKOHOMHYECKHM 00OCHOBAHHBIX
YIPABJICHYECKUX PEIIEHUW B KOHKPETHOU CEPBUCHOM OPTraHU3allH B MPOLIECCE
OpraHM3allid  OKa3aHWs KOHKPETHOM CEpBHUCHOM yciyru (Ha  BBIOOD
obOyuaromerocs) B cdepe TpaHcmopra (3KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPHUATHHA OOINECCTBEHHOTO MUTAHMS) B paMKax
OpraHu3alluy OKa3aHUs YCIYTU B PEaIbHOW CEpBUCHON OpraHu3aiuu (Ha BHIOOD
oOyyarorerocs).

45.  Oxapakrepusyite ATamnbl obecnieueHus AKOHOMHUYECKOU
3(Q(PEKTUBHOCTH  CEPBUCHOW  JACATEIBHOCTH  KOHKPETHOM  CEpBHUCHOM
OpraHW3allMi KaK pe3yJIbTaT OKa3aHWsS KOHKPETHOH CEpBUCHOM yCIyru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmopTta  (JKEJIE3HOIOPOKHOTO,
BO3IIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM
NPEANPUATANA, B TYPUCTHUYECKOW (GUPME, Ha MPEANPHITHH OOIIECTBEHHOTO
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MUTaHUSA) B paMKax OpraHHW3aIllid OKa3aHWs YCIYyTrd B PEalbHOM CEPBHUCHOM
opraHu3anuu (Ha BHIOOp 00y4aromerocs).

46. OxapakTepusyWTe 3Tambl MPUMEHEHUS HEOOXOIUMOTO JIOKATEHOTO
HOPMAaTHBHO-TIPABOBOTO aKTa KOHKPETHOW CEPBUCHON OpPTaHM3AIlMU B MPOIECCE
OpraHu3allMi  OKa3aHWs KOHKPETHOM CEpBUCHOM yciayrd (Ha  BBIOOD
oOydaromierocsi) Ha TpaHCHOpTe (Ha >KEJIEe3HOJOPOXKHOM, HAa BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWMJIbHOM TpPAaHCIOPTE, HA TOCTUHUYHOM MPEANPUATUU, B
TYPUCTUYECCKON (pupMe, Ha TPEANPHUATHHA OOINCCTBCHHOTO MUTAHMs) B pamMKax
OpraHu3alliy OKa3aHUs YCIYTU B PeaibHOW CEpBUCHON Opranuszanuu (Ha BbIOOp
o0yyJaromerocs).

47. Oxapaktepusyiite odTambl oOOecreueHuss JAOKyMEHTOo00OpoTa B
COOTBETCTBUM C HOPMATUBHBIMH TPEOOBAHUSMU KOHKPETHOW CEPBUCHOM
OpraHM3ali B TMPOIECCe OpraHU3allMu OKa3aHUs KOHKPETHOW CEpBHCHOM
yciayru (Ha BbIOOp oOydaroierocsi) B cepe TpaHcmopTa (3KeJIe3HOAOPOKHOTO,
BO3JYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTHHUIHOM
MPEANPUATHA, B TYPUCTHYECKOW GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaxX OpraHW3allid OKa3aHWs YCIyTd B PEaJbHOH CEPBHCHOMN
opraHu3anuu (Ha BEIOOP 00y4JaromIerocs).

48. OxapakrepusyiTe 3Tambl COOMIOJCHUS TpeOOBaHUM O€3011acCHOTO
oOCIy>KUBaHUS, OXpaHbl TpyJda M TEXHUKU OE30MACHOCTH B KOHKPETHOM
CEpPBUCHOM OpraHu3alid B TMPOIECCEe OpraHU3alMM OKa3aHWUs KOHKPETHOU
cepBUCHOM ycnyru (Ha BbeIOOp oOydaromierocsi) B cdepe TpaHCIopTa
(KeJ1e3HOTIOPOIKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPSANPUATAA, B TYPUCTHUECKON (upMe, Ha MPEATPUITHH
OOIIIECTBEHHOT'O MMUTAHUs) B paMKaxX OPTaHU3allMK OKa3aHMs YCIYTH B peabHON
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

49. OxapaktepusyiTe 3Tambl 00ecIeueHUs MOJOKCHH HOPMATHBHO -
MPaBOBBIX AKTOB, PETYIHPYIOMIUX OXpaHy TPyJda M TEXHHKY OC30MacHOCTH B
KOHKPETHOW CEpBHCHON OpraHM3alMd B TMPOIECCe OpPTaHW3aIllMi OKa3aHUs
KOHKPETHOM CepBUCHOM yciayrd (Ha BbIOOp oOywaromierocs) B cdepe
TpaHcropTa (3KEJIE3HOAOPOKHOTO, BO3IYIIHOTO, BOJHOIO, aBTOMOOMJIHHOTO
TpaHCIIOPTa, HAa TOCTUHUYHOM TPEINPHUSATHU, B TYPUCTHUECKOW Qupme, Ha
NPEANPUATAA OOIIECTBEHHOTO MHTAaHUS) B paMKaxX OpraHu3alMd OKa3aHUs
YCIIYTH B peajibHOM CEpBUCHOM OpraHu3aIiyu (Ha BHIOOpP 00y4aromierocs).

50.  OxapaktepusyiTe dSTambl COOMIOACHHUS TpeOOBaHUU 0€30MacHOTO
oOcny>KMBaHUSI B KOHKPETHOW CEpPBUCHOM OpraHu3allid YCJIyr B IpoIliecce
OpraHW3allMM  OKa3aHWs KOHKPETHOW CEpBHCHOW yciIyrd (Ha  BBIOOD
oOyuatromierocsi) B cdepe TpaHcmopTa (BKEJIe3HOJAOPOKHOTO, BO3YIIHOTO,
BOJHOTO, aBTOMOOMJIBLHOTO TPaHCIOpPTa, HAa TOCTUHUYHOM TIPCINPHUSATHH, B
TYPUCTHUECKON (prpMe, HA MPEANPHUATHH OOIICCTBEHHOI'O MHUTAHUS) B paMKax
OpraHU3allMK OKAa3aHUs YCIYTH B PEabHOW CEPBUCHON OpraHU3amyy (Ha BHIOOD
00yyJaroIerocs).
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51. OxapaktepuzyiTe KIMEHTOOPUCHTUPOBAHHBIE TEXHOJOTUU B
CEPBHUCHOU JAEATEIBHOCTH B KOHKPETHOW CEPBHUCHOM OpraHM3alyy B MPOLIECCE
OpraHu3allMd OKa3aHMs KOHKPETHOM CEpPBUCHOM yCIyI'M B  YCJIOBUSAX
B3aMMOJICICTBUSL C MOTPEOUTENIMU, B TOM YHCJIE HHTEPHET-TIPOABIKCHUS
yCIIyT, B paMKax OOCIyXHBaHMsS Ha TpaHCHOPTE (Ha >KEJIE3HOJOPOKHOM, Ha
BO3IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPAaHCHOPTE, HA TOCTUHUYHOM
OPEeANnpUsTANd, B TYPUCTHYECKOW (upme, Ha NPEINPHUSTAN OOIIECTBEHHOIO
NUTaHUsl) B paMKax OpraHU3allud OKa3aHUsl YCIYTM B pPeabHON CEpBUCHOM
opraHu3aiuu (Ha BEIOOp 00ydJaromerocs).

52. OxapakTepuszyhTe MeXaHH3M pa3pabOTKU CHUCTEMbI KIMEHTCKUX
OTHOLIEHUH U OpraHU3aldy Mpouecca 00CITyKUBaHUS MTOTPEOUTENE HA OCHOBE
NPUMEHEHUs 3aKOHOJATENbHBIX aKTOB M IPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOM OpraHu3alMyd B paMKax OpraHU3alMH OKa3aHUs KOHKPETHOM
CEpPBUCHOM yclyrH B cdepe TpaHcnopTa (Kelne3HOAOPOKHOTO, BO3AYLIHOIO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTMHUYHOM TPEINPUATHHU, B
TYpUCTUYECKOU (UpMeE, Ha MPEANPUATHUA OOLIECTBEHHOIO MUTAHUSA) B paMKax
OpraHu3alMy OKa3aHUs YCIYyTUd B PEalbHOW CEPBUCHOW OpraHu3aluu (Ha BBIOOp
oOyyarormierocs).

53. Oxapakrepu3yilTe MEXaHHU3M COBEPLLICHCTBOBAHHUS  CHUCTEMBI
KJIMEHTCKUX OTHOIIEHUH B CEPBUCHOM JEATEIBHOCTU B KOHKPETHOM CEPBUCHOM
OpraHM3aliy B MpOILECCE OpraHU3aluy OKa3aHUS KOHKPETHOM CEpBHUCHOM
yCIYyTU C UCHOJIb30BAaHUEM HHTEPHET-TEXHOJOIM B paMKax OOCITy)XUBaHHUS B
cdepe TpaHCHIopTa (’K€eJ1e3HOI0POKHOTO, BO3.yIIIHOT'O, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTHUHUYHOM  MPENNpHUSITHH, B
TYpUCTUYECKOU (UpMeE, Ha MPEANPUATHUA OOIIECTBEHHOIO MUTAHUSA) B paMKax
OpraHu3alMM OKa3aHUs YCIYTY B PeaIbHOW CEpBUCHOM OpraHu3anuu (Ha BbIOOp
oOyyarouierocs).

54. Oxapakrepu3yiiTe MPaKTUUYECKHE MPUEMBbI YIIPABICHHS MPOCKTaAMH
B cdepe 00CITy>KUBaHUS B MPOIECCEe OOCTYKMBaHUS B KOHKPETHON CEPBUCHOM
OpraHM3allii B paMKax OpraHM3allid OKa3aHWs YyCIyr Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTHUYECKOW (upme, Ha
OpEeanpUsITUHA OOIECTBEHHOTO MUTaHUs) B paMKax OpraHM3allMi OKa3aHHUs
YCIIYTH B peajibHOM CEpBUCHOM OpraHu3aiyu (Ha BHIOOpP 00yJaronierocs).

55. OxapakrepusyiTe 3Tanmbl M METOJbl YIPABJIECHUS TYPUCTCKO-
pEKpealMoOHHbIMU TPOEKTAMU B KOHKPETHOM CEpBUCHON OpraHU3alluy B paMKax
OpraHu3allMd OKa3aHWs YCIYr Ha TpaHcnopTe (Ha >KEJIE3HOJOPOXKHOM, Ha
BO3YIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEeaNpUITANA, B TYpUCTHYECKOH (GuUpMe, Ha MPEINPHITHH OOIIECTBEHHOTO
NUTaHWS) B paMKaxX OpraHU3alliy OKa3aHUs YCIYTH B peajlbHON CEpBHCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

56. OxapaktepuzyTe MeETOAbl IUIAHUPOBAHUS U  MOHHUTOPUHT
JESITeIbHOCTH CEPBUCHOM KOMIIAHUM B MpOIEcCe 00CTy>KMBaHUS B KOHKPETHOMN
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CEPBUCHOW OpraHu3allid B paMKax OpraHu3allMi OKa3aHUsd YCIyr Ha
TpaHCIOPTE (PKEIE3HOIOPOXKHOTO, BO3JYIIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO
TPaHCIIOPTA, HAa TOCTUHUYHOM TPEANPHUATAUA, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO THUTAaHUS) B paMKaxX OpraHU3allud OKa3aHWMSI
YCIIyTH B peajibHOM CEpBUCHOM OpraHu3aliu (Ha BHIOOpP 00y4aromierocs).

57. OxapaktepuszylTe dTambl U METOAbl BBHIOOpAa OPTraHU3AIMOHHBIX
pemieHUit g QOpMUPOBAHUS CEPBUCHOM CHUCTEMBI OOCITYXUBaHUS C
UCIIOJIb30BAaHUEM METOJI0OB OpTaHM3allMd M YNPaBICHUS UMYIIECTBEHHBIM
a’pOIOPTOBBIM KOMILJIEKCOM B KOHKPETHOM CEpBUCHOW OpraHMU3alliu B paMKax
OpraHu3allid OKa3aHUsl YCIHyr Ha TpaHCHOpTe (Ha KEJIEe3HOIOPOKHOM, Ha
BO3AYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
NPEANpUsATAU, B TYPUCTHUECKON ¢upMe, Ha MPEANPUATHH OOIIECTBEHHOTO
MUTAHUS]) B paMKaX OpraHU3allMu OKa3aHWsl YCIYTH B peajibHON CEpPBUCHOU
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

58. OxapaktepusyiTe dTambl W METOABI Pa3pabOTKH KOMILIEKCa
MEPOMPUATUNA O OPTaHU3ALNH, TUTAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH
CEpBUCHOM KOMIIAHMM M OOBEKTOB aBHAIMOHHONW HWH(PPACTPYKTYpHl B
KOHKPETHOM CEpBUCHOW OpraHu3ali Ha TPaHCIOpPTE (Ha >KEJIE3HOIOPOKHOM,
Ha BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEANpUsiTANA, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
NUTaHM) B paMKax OPraHMU3allMM OKa3aHUs YCIyTM B PEATIbHOW CEPBUCHOU
opraHu3anuu (Ha BEIOOP 00y4JaromIerocs).

59. OxapakrepuszydTe »dTambl M  METOAbI cOOpa  aKTyalbHOMI
nHpopmaluu 00 YIOBJICTBOPEHHOCTH KJIMEHTOB B IIEJISIX OpraHu3alud U
MPOBEJICHUSI DKCIEPTU3bI M JIMATHOCTUKUA OOBEKTOB MPEINPUATHI CepBUCA B
KOHKPETHON CEpPBUCHOM OpraHu3allMy Ha TPaHCIOPTE (Ha >KEJIE3HOJOPOKHOM,
Ha BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOMJIbHOM TPAaHCIOPTE, HA TOCTUHUYHOM
NpEaNpUsATAU, B TYPUCTHUECKOW Qupme, Ha MNpeanpusiTuu OOIIEeCTBEHHOIO
MUTAHUS) B paMKaxX OpraHu3alliyd OKa3aHWs YCIYTH B pPeajbHON CEpBUCHOMU
opraHu3aiuu (Ha BBIOOP 0OydJaromerocs).

60. OxapaktepusyiTe dSTanbl U METOJBI OMpPEACNICHUS TOoKazarenen
3 (PEKTUBHOCTH NIEATETLHOCTH CTPYKTYPHOTO TOJPA3IACICHUS MPEITPUSTHI
CepBHUCa Ha IPUMEPE OKa3aHUs KOHKPETHOM YCIYI'M B KOHKPETHOM CEPBHUCHOU
OpraHu3allMi Ha TpaHCHopTe (HA IKEJIE3HOJOPOKHOM, HAa BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTHHUYHOM MPEANPUATUU, B
TypUCTUYECKOU (UpMe, Ha TIPEANPUATUHA OOIECTBEHHOTO MUTAHUS) B paMKax
OpraHU3alliy OKa3aHUs YCIyTH B peAIbHOW CEpBUCHOM opraHu3aluu (Ha BHIOOD
oOyyJarorierocs).

61. OxapaktepuzyiiTe H3Tambl M METOAbl TNPUMEHEHUS HMHTEPHET-
MPOJIBUKEHUS CEPBUCHBIX YCIYT OpraHu3aiuii cepsl cepBrca Ha TPAHCIIOPTE B
YCJIOBUSIX B3aUMOJCHCTBHS C TMOTPEOUTENIMH Ha OCHOBE MPUMEHEHUS
3aKOHOJATEIbHBIX aKTOB U MPABOBBIX HOPM Ha MPUMEPE OKa3aHUs KOHKPETHOM
YCIYyTd B KOHKPETHOM CEpPBHCHOM OpraHu3aluu Ha TpaHcnopre (Ha
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KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYpPHUCTHUYECKOW (upme, Ha
MPEANPUATAA OOLIECTBEHHOTO MUTAaHUS) B pPaMKax OpPraHu3aluu OKa3aHMs
YCIIYTH B peaJIbHOM CEpBUCHOM OopraHu3anuu (Ha BIOOp 00y4Yaromerocs).

62. OxapakrepusyiTe 3Tanbl ¥ METO/bl Pa0OThl B KOHTAKTHOM 30HE C
NOoTpeOUTENeM, OpraHM3allid KOHTAKTHOW 30HBI CEPBUCHOM OpraHu3aluu
TpaHCHOPTa, HaJa)KHUBAaHUE B3aUMOJCHCTBUS C KJIMEHTaMU (MOTpeOUTENsIMU) B
npoliecce OpraHu3ali OOCITY)KMBAHHMS Ha MpPUMEpPE OKa3aHHs KOHKPETHOM
yCIYyI'M B KOHKPETHOM CEpBUCHOW OpraHu3alMd Ha TpaHcrnopTre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM MPEINPHUITHH, B TYpPUCTUUYECKON (Qupme, Ha
MPEANPUATHA OOLIECTBEHHOTO IMTaHUSA) B paMKax OpraHu3aluu OKa3aHHs
YCIIYTU B peaJIbHOM CEpBUCHOM OpraHu3anuu (Ha BIOOP 00ydaromerocs).

63. OxapakTepusylTe 3Tambl U METOIbI OOCCIICUCHHUS W BHEIPCHUS
KOPIOPAaTUBHBIX CTAHJAPTOB W  PEIJIAMEHTOB MPOIECCOB  OpraHU3aluu
oOcny)KMBaHUsl TOTpeOUTENed U COOTBETCTBUS CTaHAAapTaM KadecTBa Ha
IIpUMEpE OKa3aHUS KOHKPETHOW YCIIYTH B KOHKPETHOM CEPBUCHOM OPTraHU3aLNH
Ha TpaHcIopTe (Ha >KEJNEe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM MPEINPUITHH, B TYPUCTUYECKOM
Gupme, Ha HPENNpPUITHH OOIECTBEHHOIO MHUTAaHWSA) B paMKax OpraHU3allH
OKa3aHUsl yCIyTMU B pEaJbHOW CEPBUCHOW opraHu3zauuud (Ha BbIOOD
oOyyarormierocs).

64. Oxapakrepu3yiTe 3Tanbl U METOJbl OpraHU3alUU U IPOBEIACHMUS
MapKETHUHTOBOT'0 aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyraxX B a3ponopTy U Ha
OOpTYy BO3AYLIHOTO CyJIHA B MPOLIECCE OpPraHu3ay o0CIyKUBaHUS Ha IIPUMEpPE
OKa3aHWs KOHKPETHOM YCIyTM B KOHKPETHOW CEpPBHCHOW OpraHM3alvM Ha
TpaHcnopTe (Ha KEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUITHH, B TYPUCTHYECKOU
dupme, Ha TPEeANpPUATAU OOIIECTBEHHOTO MUTAHUS) B paMKax OpraHu3aluu
OKa3aHWsl yCIyI'H B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOyyarorerocs).

10 VYyeOHo-MeToaMUYeckOoe U HHPOPMAIMOHHOE obOecredyeHue
MPOU3BOACTBEHHON (OPraHN3aHOHHO-YIIPABJIEHYECKOi MPAKTHKH)

a) OcHOBHas IUTEpaTypa:
1 Yepnukos, B.I. CepBucoJiorusi: ydeOHOe mocobOue misi By30B /

B.I'. UepnukoB. — 2-¢ wusm., mepepad. m mon. — Mocksa : M3narenscTBO
Opaiit, 2023. — 252 c.— (Bricmee o6pa3zoBanue). — ISBN 978-5-534-
13272-4. — Texcr : snektpoHHbId // OOpa3oBarenbHas Tuiargopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/519304 (mata obpamenus: 26.03.2023).
2 BbpaxuukoB, M. A. CepBucoJiorusi: ydeOHoe mocobue s By30B /
M. A. bpaxxHukoB. — 2-¢ wu3fd., ucnop. U Jorn. — MockBa : M3marenbcTBo
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https://urait.ru/bcode/519304

Opaiit, 2023.— 144 c.— (Bricmee o6Opa3oBanue). — ISBN 978-5-534-
13343-1. — Texcr : snmektponHbIA // OOpa3oBarenbHas Tuiardgopma FHOpait
[catiT]. — URL.: https://urait.ru/bcode/519336 (mata obpamenus: 26.03.2023).

3 Topbamko, E.A. YnpaBieHue kadecTBOM: Yy4eOHUK it BYy30B /

E. A. T'op6amko. — 4-e usn., mepepadb. u jgon. — Mocksa : M3marenbcTBo
Opaiit, 2023. — 397 c.— (Bricuiee o6pazoBanue). — ISBN 978-5-534-
14539-7. — Texcr : snektpoHHbI // OOpazoBarenbHas 1uiargopma FHOpait

[caiiT]. — URL.: https://urait.ru/bcode/510566 (mata obOparmenus: 26.03.2023).

4 T'openos, H. A. Onuiara Tpyaa mepcoHasa: METOIOJIOTHS U PACUETHI :
y4eOHUK U MpakTukyM s By30B / H. A. T'openoB. — Mocksa : M3natenbcTBO
HOpaiit, 2020. — 412 c.— (Bwicmee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum noctyna: https://urait.ru/bcode/450682 (mara oOparmeHus:
26.03.2023).

5 Kypoukuna, A.lO. Ynpap/jieHHue Ka4ecTBOM YCJYI : YYEOHUK U
npaktukym s By30oB/ A. lO. Kypoukuna. — 2-e wu3m., ucop. ¥ JOM. —
Mocksa : M3gatensctBo IOpaiit, 2020. — 172 ¢. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-07316-4. - Pexxum nocrtyma: https://urait.ru/bcode/451487 —
3ar1. ¢ sKpaHa. CBOOOIHBIN mocTym (1ara ooparienus: 26.03.2023).

6 Conoakuii, A.V. TpancnoprHass uH(pacTPyKTypa : Y4YeOHHK U
npaktukyM st By3oB / A. U. Cononkuii, A. D. ['opes, D. JI. bonaapesa ; nox
penakuuenn A. M. Cononkoro. — Mocksa : M3parensctBo IOpaiit, 2020. —
290 c. — (Boicmiee oOpazoBanue). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3ari. ¢ skpaHa. CBOOOIHBIN TOCTYII
(mara obpamenus: 26.03.2023).

7 UYepuukoB, B.I. CepBucosiorus : y4eOHOe mocoOue yisi By30B /
B.T'. UepaukoB. — 2-¢ wu3m., mepepad. m mon. — Mocksa : M3marenscTBo
Opaiit, 2020. — 252 c.— (Bwicmiee obOpazoBanue). — ISBN 978-5-534-
13272-4. - Pexxum nocryma: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
cBOOOHBIN nocTyn (ata oopameHus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl Hay4HbIX HCCJIeI0OBaHUIl B cdepe
cepBuca : yueoHoe nocodue s By30B / B. I'. UepHHKOB. — 2-€ u3., HCHIP. H

non. — Mocksa : HWszmarensctBo IOpaiit, 2020. — 194 c.— (Bricmiee
oOpa3oBaHue). — ISBN 978-5-534-13276-2. - Pexum JoCTymna:
https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. cBOOOHBIM gocTyn (mara

obpamienus: 26.03.2023).

9 DKOHOMHKA TPAHCHOPTA : Y4eOHWK M MPAKTUKYM Ui BYy30B /
E.B. bynpuna [u gp.]; mnoxn penakuueit E. B. byapunoi. — Mocksa :
N3patensctBo FOpaiitr, 2020. — 366 c.— (Briciiee oOpazoBanue). —
ISBN 978-5-534-00238-6. - Pexxum nocrtyma: https://urait.ru/bcode/450756 —
3aru. ¢ 3kpaHa. cBOOOAHBIN HocTyI (ata oopamenus: 26.03.2023).

0) IONOJIHUTEIbHAS TUTEepaTypa:
10 Koponesa E.A. CepBucosaorusi. Texctsl nekuuii: Yueb. moco0. amus
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By30B. Pexom. YMO [anextponssiii pecypce, Tekcr]. U.1 / E. A. Koponesa, B. C.
ITamun. - CI16.: T'VIT'A, 2016. - 184c. KomnuecTBo 3K3.: 49.

11 Jlemnaa O.H. CepBucHasi 1eATeIbHOCTh: Yuel. Moco0. /I By30B.
Honym. YMO [Tekct] / O. H. Jlemmuna, A. A. IIpetkos. - CII6.: 'VT'A, 2017.
— 120 c¢. KoangecTBo 3k3.: 60.

12 CoumoJsiorusi 1 NCUXOJIOTHA yIpaBJieHUs1 B cepBuce: MeToa.ykas.
0 H3YyYEHUIO Kypca, NOporpamMma, IUIaHbl MPAKTUYECKUX 3aHsATUd. Jlius
ctyaeHToB I'® u 3@ [Tekct] / Kazak B.B., coct. - CI16.: I'VT'A, 2015. — 18 c.
KonunyecTBo 7k3.: 50 mT.

13 Kunbuos, E. H. DxoHoMHKa ¥ ynpaBiieHHe cOnMaabHOUH cdepoi
[Dnexktponnsbiii pecype] : yueonuk / E.H. XXwmenos, E.B. Eropos ; mox pen.
E.H. XKunsuosa, E.B. EropoBa. — Dnektpon. gan. — Mocksa : Jlamkos u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum pgocrtyna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOTHBIN
nocryn (nara oopamienus 26.03.2023)

14 KomapoB, H.M. YmnpasjeHue kadecTBOM M HH(PPACTPYKTYypa
NPeANnpPUATHA CcepBHUCa ObITOBOM HW O(QUCHOM TEXHHUKH [DJIEKTPOHHBIN
pecypc] : yuebnoe mocobme / H.M. Komapos, T.U. 3BopsikuHa, A.B.
Makcumos, JI.B. Cym3una. — DnektpoH. n1aH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum pocryna:
https://e.lanbook.com/reader/book/13809/#1 . — 3aru. ¢ 3kpaHa. CBOOOIHBIMH
noctyn (mata oopamenus 26.03.2023)

15 Opranu3anuss W IUIAHUPOBAHHE JIeATEJbHOCTH NPeXNpUSTHH
cepBuca: MeToa. yka3. MO HM3YYCHUIO NUCIUIUIMHBI U TUTAHBI CEMUHAPCKUX
3aHsaTui. s crygentoB ['d, KO u 3D [r1eKTpoHHBIN pecypc, TeKCT| /
Jlemmuaa O.H., Komenesa T.H. - CII6.: T'YI'A, 2014. - 37c. KomuuecTBo
3K3eMILTApOB S50.

16 OcHOBBI OpraHu3alUM BO3AYIIHOTO JIBMKEHHS : YYCOHUK IS
By30B/ A.P.bectyrun, A.]Jl. ®unmun, B. A.CaHHukoB; 10J Hay4YHOU
penakuueit FO. I'. [llatpakoBa. — MockBa : M3garensctBo FOpaiit, 2020. —
515c.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
noctyna: https://urait.ru/bcode/455299 — 3ari. ¢ skpaHa. CBOOOIHBIN TOCTYII
(mata ooparenus: 26.03.2023).

B) IE€peueHb PecypcoB MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHeT:

17 HOb ELIBRARY - kpymnHeimuid poccuiickuii MHGOPMAIIMOHHBIN
MOPTaJl CTaTei W MOJHBIX TEKCTOB - PeskuMm moctyna: http://elibrary.ru Toctyn
CBOOOHBIN. - 3ari1. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilmroc [DnexkTpoHHBIH pecypc]: o(ULIMANBHBINA CalT
komnanuu Koncynerant Ilmoc. — Pesxxum moctyma: http://www.consultant.ru/
cBOOOIHBIN (maTa oOparnienus: 26.03.2023).
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r) IpPOrpaMMHOE o0ecrnieueHue (JTMIIEH3MOHHOE, cBOOOHO
pacmpocTpaHsieMoe), 0a3bl  JaHHBIX, HHPOPMAIMOHHO-CIIPABOYHBIE U
MTOMCKOBBIE CUCTEMBI:

19 bubaunorexa CIIOI'Y I'A [DnexTponHnslii pecypc]. — Pexxum noctyma:
http://www.biblioclub.ru / ceoboansbIit moctyn (naTa obpamienus: 26.03.2023).

20 OopaszoBarteabHas miargpopma «kOpaiim» [DIeKTpoHHBIA pecypc].
— Pexxum npoctyma: https://urait.ru/library/vo / cBoOoaHbiii goctyn (mara
obpamenus: 11.05.2021).

21 Poccuiickasi HAUMOHAJIbHAS 0MOJIMOTEKA [DIEKTPOHHBINA pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGomubIli gocTyn (gaTa OOpaleHHS:
26.03.2023).

22 DJJaeKTPOHHO-OMOMOTeuHass cucremMa «JlaHb» [DIEKTPOHHBIN
pecypc]. — Pexxum moctyma: https://e.lanbook.com/books / cBoGoHBIN JTOCTYIT
(mara obpamenus: 26.03.2023).
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11 MarepuajibHO-TeXHUYECKas 0a3a NPOU3BOJACTBEHHOM
(opraHu3anHOHHO-YIPABJIEHYECKO# MPAKTHKH)
HaumenoBan| HammenoBaHue OcHaleHHOCTh [lepeuenn
ue CTeTIMATbHBIX CTICTIMATTEHBIX JUIIEH3UOHHOTO
TUCTIATUTAHBI TIOMETIEHUH U TIOMETIECHUH U IPOrPaMMHOTO
TIOMETIEHUH JI7Is1 MIOMETIEHUH 17151 o0ecrieveHusl.
CaMOCTOSITENIEHOM | CAMOCTOSITEIIHHO PexkBU3UTHI
paboThI i paboTHI TIOJITBEPIKAIOIIETO
JOKYMEHTa
[TpousBoxcTs| Ay. 319 - | Komrexr Adobe Acrobat
CHHAs ayJUTOPHS Ui | yaeOHOM Reader DC
(opranu3amy | mpoBeacHus 3aHATHI | MeOenn (30 (freeware)
OHHO- JCKIMOHHOTO TUIIA, | MECT) Adobe Flash Player
ynpasieHdec | 196210 r. CaHkT- Mynerumenuiin | (freeware)
Kast [TeTepOypr, yiI. BII TTPOCKTOP Kaspersky Endpoint
npaktuka) | [Iunoros, nom 38, Acer Security 10
uT. A OkpaH (mumensus Ne OAFE-
Hoyt6yxk HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIM
rroc 2007
(ureH3ust Ne
43471843 ot 07
depans 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JTuuensus va Spb
State University of
Civil Aviation)
Windows 7
(unen3ust Ne
46231032 ot 4
nekadps 2009 rona)
Ayn. 315a - Kommiekt
ayJIUTOPHSI IS y4aeOHOMI

65




Haumenosan HaumenoBanue OcCHaIlleHHOCTh [Iepeuennb
ue CIIeMATBHBIX CHEHUAIBHBIX JUIEH3UOHHOTO
JTUCHUTLINHBI MOMEIIECHUN U MIOMEILICHUI 1 MPOTPaMMHOTO
MOMEIIICHUH TS MOMEIICHHUM JIJIst obecrieueHusl.
CaMOCTOSTENIbHON | CAaMOCTOSATEIBHO PexBu3uTHI
paboThI i paboThI MOATBEPKIAIOIIETO
JIOKyMEHTa
npoBeieHus 3auatuil | Medenu (16
CEMUHAPCKOTO THUIIA, | MECT)

196210 r. CaHKT-
[TetepOypr, yi.
ITumoros, mom 38,
JAT. A

AyAUTOPUU JJI1 CAaMOCTOSITEIbHON pabOThI, XpaHEHUS U IPOYUIAKTHYECKOTO
00CITy>KMBaHUS y4eOHOTr0 000pYAOBaHUS

Ayn. 322 -
ayAUTOPUS JJIs
CaMOCTOSITCJILHOU
paboTHI,

196210 r. Cankr-
[TetepOypr, yiI.
[TunoToB, 1oMm 38,
JIUT. A

Kommnekr
y4ueOHOMI
mebemu (21
MECTO)
[IpunTep
CanonLBR -
1120;

MDY
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHBIN
010K KOMILIEKT
Ne 1
RamecStorm.
CucreMHBIN
010K KOMILIEKT

Corei 7-800-70

Windows 7
Professional
(MreH3us

Ne 46231032 ot 4
nekaopst 2009 rona)
MicrosoftOfficeStan
dart 2007 (ueH3us
Ne 47653847 ot 9
HOs10pst 2010 rona)
ABBYY FineReader
10 Corporate
Editional (utien3us
Ne AF 10

351Vv00 102 ot 23
nexadbps 2010 r.)
Kaspersky Anti-
Virus Suite migs WKS
u FS (munensus Ne

1D0A170720092603
110550 ot 20 urons
2017 rona)
Ayn. 320 - Kommiekr Adobe Acrobat
ayIUTOPHS JIJIsI y4eOHOM Reader DC
CaMOCTOSTEIIbHOMN meoOen (12 (freeware)
paboThI, MECT) Adobe Flash Player
196210 r. CaHkT- Hoyt6yx HP- (freeware)
[erepOypr, yi1. INC — 2 mT; K-Lite Mega Codec
[Tunoros, qom 38, HoytOyk Pack (freeware)
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nepeBo3ky rpy3oB no P®, CHI, Bkiodass MeEXIyHapOJHbIE NEPEBO3KU HU
OKa3aHWE JAPYI'MX CEpPBHUCHBIX YCIyI B aj’poOmoOpTy, a TaKXKe CTPYKTypHBIE
NoApa3AeiaeHus Y HUBEPCUTETA.
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IIporpamma  mpou3BOACTBEHHOM (opraHM3aIlMOHHO-YIIPABIEHYECKOT
NPaKTHKH) COCTaBJieHa B COOTBETCTBMH ¢ TpeboBanusmu OI'OC BO o
HarpapjeHUo NoAroToBkH 43.03.01 «Cepsucy.

[Iporpamma paccMoTpeHa M yTBep)kIeHa Ha 3aceaHdy kadeapsr Ne 2
«CounanbHO-5KOHOMHYECKUX AMCLMILIME U cepBHcay « 74 » Qi Ly
2023 ropa, npotokon Ne 70 .

Pazpabotuuku:

K.C.H. buprokosa A.B.

(ywenas cmenens, yuenoe 38anue, gpavunu u unuyuanst PapatoniuKkog)

_//’7

J.3.H., TOLUEHT Komenesa T.H.

-(yuenas cmenens, yuenoe 3eanue, hamunua u unuyuars: paspabomuuxos)

3asenyrommit kadeapoii Ne 2 «ColnanbHO-IKOHOMAYECKMX THCLHIUIAH |
cepBHCa»

et

-

J1.3.H., IOLIEHT Komenesa T.H.

«(yuenas cmeneny, yueroe sanue, gaminus u UHUYUANBL PA3PABOMYUKOE)

ITporpamma cornacosana: Pykosonurens OITOIT

JI.3.H., TOLIEHT /7 Komenesa T.H.

«(yuenan cmenens, yuenoe 3sanue, amurus u unuyuanse paspabomuukos)

Ilporpamma  paccmoTpena U ofgobpeHa Ha 3acenanuu  YueGHo-
METOJIUYECKOr0 COBeTa YHHUBEPCHUTETA « £ » ALRL 2023 ropa,
npotokon Ne Jf




