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1 Ilesim ocBOEHHUSI MPOM3BOICTBEHHOM (CEPBUCHON MPAKTHKH)

[lens ocBoenusi «IIpon3BOACTBEHHOM (CEPBUCHOW MPAKTUKH)» -
npuoOpeTeHue oO0ydaroImUMUC MpPodecCHOHANBHBIX YMEHHH M HaBBIKOB IIO
HanpasieHuto noaroroBku 43.03.01 «Cepsucy, npopumo «CepBuc B chepe
TPAHCIIOPTa»,  OMbITa  MPOPECCHOHATBHONW  JEATEIBHOCTH,  OBIIAJICHHE
CEpPBHCHBIMH  OTEpalysIMH ¥ TEXHOJOTHUAMHU, HEOOXOTUMBIMH  JIJISI
dbopMupoBaHUs YHHUBEPCAIbHBIX, o0menpodeccHoHATBHBIX "
po(heCCUOHATTLHBIX KOMITETCHITHH.

2 3ajgaum NPOM3BOJACTBEHHOM (CEPBUCHOI MPAKTHKM)

3ajavyaMu MPOU3BOACTBEHHOM (CEPBUCHOM MPAKTUKH ) SBIISIOTCS:

- TpuoOpeTeHNEe MPAKTUIECKUX HABBIKOB MPHUMEHHUTEIHFHO K MPOGUITIO
Oynyiiel paboThl, GOpMUPOBAHNE YMEHUN U HABHIKOB MPUMEHEHHUS MPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTaHJAPTOB U PETIAMEHTOB MPOIECCOB OOCITYKUBAHUS
noTpeduTeNe B paMKax MPOU3BOJCTBEHHOM (CEPBUCHON MTPAKTUKH);

- popMupOBaHUE YMEHHUI M HABBIKOB MO MPOQPECCUOHAILHON aJanTaiiu
Ha paboueM Mecte, (QopMUpOBaHHME YMEHUN W HABBIKOB IO MPUMEHEHUIO
METOJIOB pealu3alli TEXHOJOTUNA CEepBHCA, OCYIIECTBICHHUS COIMATBHOTO
B3aMMOJICUCTBHUSL C TOTpeduTeneM, (QOPMUPOBAHUE YMEHHH UM HABBIKOB
OKa3aHMsl YCIYT CEPBUCHOM OpraHM3allMy Ha Pa3IMYHbIX BUIaX TPAHCIIOPTA;

- (hopMHUPOBAHNE YMECHHUI W HABBIKOB IO OKA3aHUIO YCIYT B KOHKPETHBIX
BUJIaX CEPBUCHOM AESITENbHOCTH;

- ¢oopMHpOBaHNE YMEHUN W HABBIKOB IO MPUMEHEHHIO METOJIOB IOWCKa,
KPUTHYECKOTO aHajIn3a M CHHTE3a MH(POpPMALIMM B Ipolecce 0OCIyKMBaHUS B
chepe TpaHcnopTa,;

- (QopMupoBaHME YMEHHMM U HaBBIKOB [0 MPUMEHEHUIO METOOB
ompeneneHusl Kpyra 3ajad B mpoliecce oOchmykuBaHUsi B chepe TPaHCIIOPTa;
dbopMHpOBaHWE YMEHHI W HAaBBIKOB IO pealM3alldd CBOEH pOJid B KOMaHJE B
nporecce oOciaykuBaHusi B cdepe TpaHcmopTa; (opMUpOBaHUE YMEHUH U
HABBIKOB 110 TPUMEHEHUIO METOJIOB OCYIIECTBJICHUS JIETOBOM KOMMYHUKAIIMH B
nporecce oOciaykuBaHusi B cdepe TpaHcnopra; (GOpMHUpPOBAHWE YMEHUUA H
HABBIKOB 110 BOCIPUSITHIO MEXKYJIBTYPHOTO pa3HoOOpa3us oOImiecTBa B
npoliecce 00CIyKMBaHus B cepe TpaHCIopTa;

- (QopMupoBaHME YMEHHMH W HaBBIKOB I10 TPUMEHEHHUIO METOOB
yIOpaBJIICHUS] CBOMM BpPEMCHEM, BBICTPAMBAaHUS M pCaM3allid TPACKTOPHH
CaMOpa3BUTHS HAa OCHOBE NMPHUHIIMIIOB O0pa30BaHUs B TEUEHUE BCEU JKU3HU B
npoiiecce o0cy>kKuBaHus B cpepe TpaHCTIOPTa;

- (QopMupoBaHME YMEHHMH W HaBBIKOB I10 TPUMEHEHUIO METOOB
MOJJICPKKHA  JIOJDKHOTO  YpOBHS — (DU3MYECKOW  TOJATOTOBIEHHOCTH  JISI
oOecrieueHurs MOJTHOIICHHOW COIUANIbHOM 1 MPodeCCUOHATBLHOM IS TEIPHOCTH B



mpoIiecce 00CIyKUBaHUs B chepe TPAaHCIIOPTa;

- opMUPOBaHNE YMCHHMI ¥ HABBIKOB 110 MPUMEHEHHIO METOJIOB CO3/IaHUs
U TIOJICPKKH O€30IMaCHBIX YCIOBHH JKU3HEICATSIBHOCTH, B TOM YHCIE IPH
BO3HMKHOBEHUHW YPE3BBIYAMHBIX CHTYAIMi B Ipoiiecce 00CTyKUBaHUS B cepe
TpaHcmopTa; GOpMUPOBAHNE YMEHUH M HABBIKOB IO MPUMEHEHHIO MEXaHH3Ma
cobmoaeHus TpeOoBaHM O€30macHOro0 OOCTY)KMBaHMs, OXpaHbl TpyJda U
TEXHHUKH 0€30IaCHOCTH B TpoIiecce 00CTyKMBaHUs B cepe TPaHCIIOPTa;

- ¢QopmupoBaHWE YMEHHU W HABBIKOB TIO0 MPUMEHCHHIO MEXaHH3Ma
OTIpeIeNiCHUs MOTPEOHOCTH B TEXHOJIOTHUECKUX HOBAIUAX U MH()OPMAIIMOHHOM
obecrnieueHnu B cepe cepBuca B mporiecce 00CTyKUBaHUS B chepe TPAHCIIOPTa,;

- (opmupoBaHUE YMEHUH 1O MPUMCHCHHIO MEXaHU3Ma OIPEICICHHS
Hele W 3a7ad ynpaBiICHHS CTPYKTYPHBIMHU IOPA3ICICHUSIMHU MPEATPUSTAN
cdepsl cepBuca B chepe TpaHCTIOPTA;

- (QopmMupoBaHHWE YMEHHHM W HABBIKOB II0 NPUMCHCHHIO MEXaHH3Ma
OpraHW3allMA OIICHKHM KadecTBAa OKa3aHUS CEPBHCHBIX YCIYyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B Mpoliecce oOCIyXKUBaHHUS B cdepe
TPaHCTIOPTA,

- (QopmupoBaHWEe YMEHHH TIO OCYIICCTBJICHHIO MAapKETHHTOBBIX
WCCIICJIOBAaHUI PBIHKA YCIYT, MOTHUBAIIMHA TOTpeOUTENIe W KOHKYPCHTOB B
npoliecce 00cIykuBaHus B chepe TpaHCIOPTa;

- (¢opMUpOBaHHE YMEHUH 10 TNPUMEHCHHIO METOJIOB ONPEICICHNUS,
aHaJIM3a, OICHKU IPOU3BOJCTBEHHO-dPKOHOMUYECKUX ITOKa3aTeliel B Ipoliecce
oOcTykuBaHUS B cepe TPAHCIIOPTa,;

- (opMHpOBaHHE YMCHHH W HaBBIKOB IO OCYIICCTBJIICHHIO IOWCKA H
NPUMECHCHHUS HEOOXOJUMOW HOPMATHBHO-TIPABOBOM  JOKYMEHTAI[UH  JIJIS
OCYIIIECTBJICHUS CEPBUCHOM EATEILHOCTH B chepe TPaHCIIOPTa,

- (QopMuUpOBaHHWE YMCHHI M HABBIKOB CEPBHUCHOTO OOCITY)KHBaHMS,
(dbopMUpOBaHWE YMEHHUI W HABBIKOB OMNPEICICHUS CIECU(MUKH MPEIOCTaBICHHUS
OKa3bIBaEMBIX YCIYT Ha TPAHCIIOPTE;

- (dopMupOBaHHE yYMEHHM W HABBIKOB II0 OOCCIECUEHUIO TPeOyeMoro
KayecTBa TPOICCCOB OKa3aHWS YCIyI HAa TPaHCIOPTE C NPUMEHEHUEM
NPUHIIATIOB pa0OThl COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTHH;

- (dopmmpoBaHWE YMEHHH W  HABBIKOB 1O  IPUMEHEHHUIO
KJIMCHTOOPUECHTUPOBAHHBIX TEXHOJIOTUA B CEPBUCHOM JICATEIHHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aWMOJCUCTBUS C MOTPEOUTENSAMH, B IIPOIECCE
OpraHM3aIK 00CITy)KUBAaHUS B CEPBUCHBIX OPraHU3aMAX HA TPAHCIIOPTE;

— (opMHUpOBaHHE YMEHHMI W HABBIKOB 0 MPUMCHEHHMIO MPAKTHYCCKUX
IPUEMOB YIPABJICHHS MPOCKTAMH, 10 MPUMEHEHHUIO METOI0B IJIAHUPOBAHUS U
MOHHUTOPUHTA JICITCIILHOCTH B TIPOIECCE OpTaHM3allid OOCITYy)KMBAaHUS B
CCPBHMCHBIX OpraHU3aIUAX Ha TPAHCIIOPTE;

— (¢opMuUpOBaHHE YMEHHH M HAaBBIKOB IO BBIOOPY MaTepHaIbHBIX
pecypcoB 1 000pyAOBaHUs AJIs OCYIIECTBICHUS TPOIecca CePBUCa;

- (¢opMHpOBaHHE YMEHWH M HABBIKOB IO IPOBEICHHUIO IEPETOBOPOB C



KJIIMEHTaMH 110 TPETEH3HOHHBIM CIIy4asM B CEPBHUCHBIX OpraHU3alUsAX Ha
TPaHCIIOPTE;

- ¢opMupOBaHUE YMEHUI U HABBIKOB MO (POPMUPOBAHUIO M BHEAPEHUIO
KOPIOPAaTUBHBIX CTAHJAPTOB M PErIAMEHTOB IPOLECCOB OOCITYKUBaHHUS
noTpedurenei, Mo CoOMIOJEHUI0 NpPaBWJI IO OXpaHe TpyJda M IOXKapHOM
0€30I1acCHOCTH B IIPOLIECCE OPTaHU3alMK 00CTYKUBAaHUS HA TPAHCIIOPTE;

- (opmupoBaHHE YMEHMH U HaBBIKOB OIICHMBAHMS CEPbE3HOCTU
OPOSIBICHUM HKCTpEeMH3Ma U Teppopu3sMa Kak yIrpo3 HalMOHAJIbHOU
Oe3omacHocTy Poccuu u Bcero MUpOBOr0O COOOIECTBA, MOHUMAHUS CYIIHOCTH
rOCy/IapCTBEHHOM CUCTEMBI MPOTHBOJCHCTBUS 3KCTPEMUZMY U TEPPOPU3MY, B
TOM YHCJIE B OTpaciieBoil cdepe;

- (¢opMUpOBaHME YMEHHUU M HABBIKOB cOOpa M aHalM3a MaTepuasoB,
HEOOXOAMMBIX  JUIsI  MHOJATOTOBKM  HUCBMEHHOIO  OTYE€Ta MO  HUTOraM
MIPOU3BOICTBEHHOH (CEpBUCHON NMPAKTUKH).

«IIpoun3BosicTBEHHAs (CEpBUCHAs MpaKTHKa)» OOECIEeYMBAET MOATOTOBKY
BBIITYCKHUKA K CEPBHCHOMY M OPraHHU3alMOHHO-YIIPABICHUYECKOMY THUITY 3aJ]1a4
1poheCCUOHAIBHOU JIESITEILHOCTH.

3 ®opMbl U cOCOObI MPOBeleHUs1 MPOU3BOICTBEHHON (CepBUCHOI
MPAKTHKH)

®opma — HempepbiBHAsA, B yueOHOM TpaduKe BbBIACICH HETMPEPHIBHBIN
Neproj, BPEMEHH JIJIsl IPOBEJCHUS TIPOU3BOACTBEHHON (CEPBUCHON MPAKTUKH),
MIPOU3BOJICTBEHHAS (CEpBUCHAS TIPAKTUKA) TPOBOIUTCS B UETBEPTOM CEMECTPE.

Crioco0 MpOBEACHUS IPOU3BOJCTBEHHOW (CEpBUCHOM TPAKTHKH):
cranmonapubiii (CIIOI'Y T'A, kadeapa Ne 2; B mpouiIbHBIX OpraHu3anusx,
pacnoyioxkeHHbIX Ha Tepputopun Cankr-IlerepOypra u ero Ommxalmmx
IPUTOPOJIOB); BBIE3NIHON (B MPOGUILHBIX OPTaHMU3AIUAX, PACIIOJIOKEHHBIX 32
npenenamu tepputopun Cankr-IlerepOypra u ero OamKalImmx TPUTOPOIOB).

4 TlepevyeHb NVIAHMPYEMBIX Pe3yJIbTATOB

B mnporecce mpoxokeHus MPOU3BOJCTBEHHON (CEPBUCHOM MPAKTHUKU)
oOyuaromuecss  JIOJDKHBI ~ OBJIAJETh  CIEAYIOLUMH  KOMIIETEHUUSMH,
COOTBETCTBYIOIIUMHU MPO(EeCCUOHATBHBIM YMEHUSM U HABBIKAM B COOTBETCTBHUHU
C 3aJ]a4aM¥ MPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTHUKH):

Kon Pe3ynbTaT 00ydyeHus: HAMMEHOBaHUE KOMIETEHIIUN;, WHAUKATOPBI
KOMITIETCHIIUH KOMITCTCHIIUH

Cnoco0eH oCcymiecTBJISTh MOUCK, KPUTHYECKU AHAJIU3 U CHHTE3

YK-1 uHpopMalMU, NPUMEHATh CHCTEMHBIH MOAXOX /JIsl PelleHHs

MOCTABJICHHBIX 3a1a4

T
NI yi1 Brnageer Meromamu TmOMCKa, KPUTHYECKOTO aHajdWM3a M CHHTE3a




Kon Pe3ynbrar 00ydeHus: HAMMEHOBaHHE KOMITETEHITNH; HHIUKATOPHI
KOMIIETEHIIUH KOMITETCHIIUH
nHpopmaruu
791G Biangeer MexaHM3MOM CHUCTEMHOIO TOAXOAA [IJIs  PEIHICHUs
MTOCTABJICHHBIX 33]1a4
Wy Biianeer HaBbIKaMU PUMEHEHHUSI CUCTEMHOTO MOAX0/1a JIJIs1 PELICHUS
ITOCTABJICHHBIX 33144
Crnoco0eH onpeaesitb KpPYr 3a1a4 B paMKax NOCTABJICHHOM LeJIH
VK-2 " FblﬁﬂpaTb ONTUMAJIbHbIE CIOCOOBLI MX peLIeHHUsl, UCXOAHA U3
ACHCTBYIOIIUX MPABOBBLIX HOPM, HMEIOLIUXCH PeCypcoB H
OrpaHHYeHMH
v Bnaneer METOJAMU  ONpEJCNeHns Kpyra 3ajadi B pamKax
MTOCTABJICHHOM LIEJIN
VYMmeeT BbIOUMpaTh ONTUMAaIbHBIE CIOCOOBI PEIICHUS 33/1a4 B paMKax
I/II[ZyK_Z MOCTABJICHHOW I1I€JIM, MCXOIsl W3 JICMCTBYIOIIMX MPABOBBIX HOPM,
MMEIOLIUXCSL PECYPCOB M OTPaHUYEHUN
Bnaneer anropuTMoM BbIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PEIICHMUS,
1401 KV WCXOMs U3 JIEUCTBYIOLIMX IPABOBBIX HOPM, UMEIOIINUXCSA PECYPCOB U
OTpaHUYEHUN
VK-3 Cnoco0eH ocywiecTBJISATh COLMAJIBHOE B3aUMOACHCTBHE H
peain30BbIBATH CBOIO POJIb B KOMaH/e
T yis Buianeer METOJAMH OCYIIECTBICHH COLHATBHOTO B3aUMOJICHUCTBUSA U
peanu3anuu CBOEH poJii B KOMAaHJIE
U yk.s YMeeT ONpeesaTh U peau30BbIBaTh CBOKO POJIb B KOMaH/E
HI[SyK_g BrianeTs HaBBIKAaMH 00eCTICUEHHS COIMAIBHOIO B3aUMOICHCTBHS
Cnoco0eH ocyliecTBJIATH A€JIOBYI0 KOMMYHHUKALUIO B YCTHOM M
YK-4 nucbMeHHOM ¢GopMax Ha rocyaIapcTBeHHOM s3bike Poccuiickoi
denepanuu 1 MHOCTPAHHOM (bIX) fI3bIKE (2X)
Ty Bnaz[ef:T METOIAaMH OCYLIECTBICHHS JEJI0BOM KOMMYHUKAIUU B
YCTHOM M MMCbMEHHOM (popMax
YMeeT OCyIIECTBIATh JEJIOBYH0 KOMMYHMKALIMI0O B YCTHOM H
I/II[ZyK_4 MUCBMEHHOM (opmMax Ha TOCYJapCTBEHHOM si3blke Poccuiickoit
denepanuu
Wi Bnaz[eveT HaBBIKAMH OCYIIECTBIICHAS NETOBOM KOMMYHHUKALIMU B
YCTHOM U MUCbMEHHOU (hopMax Ha MHOCTPAHHOM (bIX) SI3bIKE (aX)
Cnoco0eH BOCIPUHUMATDH MEKKYJIbTYPHOE pa3HooOpa3ue
YK-5 o0mecTBa B COUMAJIBHO - HCTOPHUYECKOM, JTHYECKOM H
¢puinocodpckoM KOHTEKCTAX
Bnageer MeromamMu BOCHPHUSTHUS MEXKYJIBTYPHOTO pa3HOOOpa3us
U yics o0IIIecTBa B COIUAIIBHO - HCTOPHYSCKOM, STHUESCKOM U (DrII0cOhCKOM
KOHTEKCTax
I/IJIZYK_g, YMeeT NnpuMeHSTh OCOOCHHOCTH MEXKYJIbTYPHOTO Pa3zHO0Opa3us




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

oOr1recTBa

Uycs

Bnaneer HaBbIKaMHM pEIIEHUS MPOU3BOJICTBEHHBIX KOH(MIUKTOB C
y4e€TOM OCOOEHHOCTEN MEXKYJIBTYPHOTO pa3HOOOpa3usi o0IecTBa

YK-6

Cnocoben ymnpapjsiTb CBOMM BpeMeHeM, BBICTPAUBATHL U
peajin3oBbIBATL TPAEKTOPHUI0 CAMOPA3BUTHS HA  OCHOBe
NPUHIUIIOB 00pa30BaHUs B T€UeHUE BCell JKU3HH

)T yvics

Brnajeer MeTonaMu yrpaBieHUS CBOMM BPEMEHEM, BBICTPAMBAHUS U
pealli3aluyd  TPACKTOPHUH CaMOPa3BUTUS Ha OCHOBE IIPHUHIIUIIOB
oOpa30BaHUs B TCUCHUE BCEH KU3HU

U)Tyics

YMeer ynpaBisTh CBOMM BpeMeHeM, (OpPMHUPOBATH TPAECKTOPHIO
caMOpa3BUTHUS

Uycs

BHEII[CGT HaBbIKaMH pPCalIM3allu TPACKTOPUH CaMOPA3BUTHA Ha
OCHOBC IIPUHIUIIOB CaMOO6p2130BaHI/ISI

YK-7

Cnocol0eH moaaepKuBaTh [JO0/LKHBIM YPOBeHb (PU3HYECKOM
MOATOTOBJICHHOCTH 1JIA 00ecreyeHus MOJTHOLEHHOH COlUATbHOM
U Po(eCcCHOHATBHOH AeATeIbHOCTH

T yicr

OueHnBaeT (PU3MUECKYI0 TMOJTOTOBJICHHOCTh KaK HEOO0XOJMMOE
yCJIOBHE 00ECTIICUEeHHs KAYECTBA )KU3HU B COBPEMEHHOM OOLIECTBE

1)) GV

[IpuoOperaeT W MOAJEPKUBACT B IIPOIECCe 3aHATHH (PU3HUECKOMN
MOATOTOBKOM  ypOBEHb  Pa3BUTUSA  (PU3HYECKHX  KAadecTB,
o0ecIeynBaroIIHii MIOJTHOIICHHYIO COIMATBHYIO u
1poheCCUOHAIIBHYIO ICSTEIbHOCTD

YK-8

Cnoco0eH co3aaBaTh U NMOJAEPKUBATH B MMOBCEAHEBHOM KM3HU U
B INPOo(ecCHOHATILHOM IeATeJbLHOCTH Oe30macHble YCJIOBMS
JKU3HENeSITEJIbHOCTH JIJII  COXpPaHEeHUsI NPHPOJHOM cpebl,
o0ecreyeHMsl YCTOMYHMBOIO Ppa3BUTHsI 00IlECTBA, B TOM 4MCJIe
NpUd yrpo3e U BO3HUKHOBEHMH YPe3BbIYAWHBIX CUTyalUd H
BOCHHBIX KOH()JIUKTOB

T yice

Bnangeer metomamu co3maHus U TOAJEPKKH O€30MACHBIX YCIOBHIA
JKU3HENEATEIIBHOCTH, B TOM  4YMCJI€ TIPU  BO3HUKHOBEHUHU
YpE3BbIYANHBIX CUTYAIUU

U yice

YMmeer co3maBaTh M NOJJEpPKUBaTh  0Oe30macHbIE  yCIIOBUS
KU3HEHEATEIBHOCTH, B  TOM  4YHMCJI€ IIpM  BO3HUKHOBEHUU
YpE3BbIYAWHBIX CUTYAllUd HA TPAHCIIOPTE

9] G

Bnaneer HaBbIKaMu CO3/1aHUS U MOAJAEPKKHU OE€30MaCHBIX YCIOBHIA
OOCIy’>KMBaHUSI TACCaXUPOB, B TOM YHCIE MNPU BO3HUKHOBEHHUU
Ype3BbIYaHBIX CUTYaIUN

YK-9

Cnoco0eH NpUHUMATH 000CHOBAHHBbIE JKOHOMHYECKHE pPelleHUs
B PA3JIMYHBIX 00J1aCTAX )KU3HEIEATETbHOCTH

)T yico

Braneer ocHOBaMM SKOHOMHYECKOW W (DMHAHCOBOW T'PAMOTHOCTH,




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

IIOHUMACT CYIMHOCTb paHI/IOHaJ]I)HOﬁ OpraHu3anunuun XO3SMCTBECHHOMN
ACATCIIBHOCTH B COBPCMCHHOM O6HI€CTB€

T yico

DKOHOMHYECKH OOOCHOBBIBACT I[MPUHATBIC PCHICHUA, B TOM YHUCIIC B
HpO(i)E?CCPIOHaJIBHOfI ACATCIBHOCTHU

YK-10

Cnocoden  ¢opmupoBaTh  HeTepNUMOE  OTHOIEHHE K
NPOSIBJIEHUSIM JKCTPEMH3MAa, TEPPOPU3MA, KOPPYNUHOHHOMY
MOBeJAEHUI0 U TMPOTHUBOAEHCTBOBATHL MM B MNPodecCHOHATbLHOM
NeATeJIbHOCTH

U vkt

OueHuBaeT CEpbE3HOCTh IMOPOKAAEMBIX KOPPYHLMENH MpodIeM Hu
yrpo3 sl CTA0MJIBHOCTH M 0€30I1aCHOCTH COBPEMEHHOIO OOIIECTBA,

U1 vk10

[lonumMaeT CyHIHOCTh TOCYJApPCTBEHHOM  aHTUKOPPYIMIIMOHHOM
MOJINTUKH, B TOM YHUCJIE B OTpacieBoi cepe

U1 vk 10

[ToHMMaeT CyIIHOCTh TOCYJAPCTBEHHOM  aHTUKOPPYMNIIMOHHOU
MIOJIMTUKH, B TOM YHCIIe B OTpacieBo chepe

OIIK-1

Cnoco0en NMPUMEHATD TEXHOJIOI'HYE€CKHUE HOBalluNn U
COBPEMECHHOC NTPOTrPpaMMHO€ o0ecrieyeHue B C(I)epe cepBHuCa

T o1

Onpenensier NOTPEOHOCTh B TEXHOJOTMYECKUX HOBAIUSAX W
nH(popMarimoHHOM o0ecriedeHuu B chepe cepBuca

U1 o1

OCYHIGCTBJUIGT IMIOUCK W BHCAPCHHUC TCXHOJIOTHYCCKUX HOBaIII/II;’I )51
COBPCMCHHBIX IIPOTPAaMMHBIX IIPOAYKTOB B CCPBUCHYIO ACATCIIBHOCTD
opraHmui3anunmn

1,91 SA

3HaeT W yMEeT WCIIOJIb30BaTh TEXHOJIOTHYECKHE HOBallUd M|
COBPEMEHHOE  TpOrpaMMHOE  oOecrieueHHe B CEpPBUCHOM
JCSATCIIBHOCTH

OIIK-2

Cnoco0eH oOCylIecTBJIATH OCHOBHbIC (PYHKUMH yIpPaBJICHUA
CEPBHCHOI 1eSITeJIbHOCTHI0

U o2

Ompenenser 1UeId W 3aJadyd  yOpaBICHHUS  CTPYKTYPHBIMH
MOAPA3JACIACHUAMHN TPEANPUATHA cepbl cepBHUCca WM JIPYTrUX
chepax, B KOTOPHIX HEOOXOJWMO OCYIICCTBIECHHUE CEPBHCHOM
JeSATCIIbBHOCTH

191

Hcnonb3yeT OCHOBHBIE METOAbl M MPUEMBbl IUIAHUPOBAHMS,
OpraHv3alyyd, MOTHBAallMd W  KOOpAMHAIMU  JEATEIbHOCTH
npeanpusaTuid (moapasnenenuil) cepol cepBrca Uin Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM JEATEIbHOCTH

U1 0mk-2

OcymiecTBisieT KOHTPOJTb NEeATENHHOCTH MIPEANPUATHN
(monpaznaenenuit) chepbl cepBuca Uiu Ipyrux cdepax, B KOTOPHIX
HEOO0XO0JMMO OCYIIECTBIICHNE CEPBUCHOM EATEILHOCTH

OIIK-3

Cnocob0en oOecnmeunBaTh TpedyemMoe KavyeCcTBO IPOLIECCOB
OKa3aHUf YyCIyr B u30paHHoii cdepe npodeccuoHANBHOI
NeSITeJIbHOCTH




Kon Pe3ynbrar 00ydeHus: HAMMEHOBaHHE KOMITETEHITNH; HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

T orcs OpraHusyer OlleHKY KauecTBa OKa3aHUs CEPBACHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH

VT orcs ObecnieunBaeT TpeOyeMoe KauyecTBO MPOIECCOB OKa3aHUs YCIYT B
COOTBETCTBHUH C MEKIYHAPOAHBIMU U HAIIMOHATBHBIMU CTAHJIApTaAMU

Mo OOecrieunBaeT OKa3aHHE YCIYT B COOTBETCTBUM C 3asBJICHHBIM
KaueCTBOM
Cnocoden OCYILIECTBJIATH HCCJIeI0OBAHNe PbIHKA,

OIIK-4 OPraHM30BbIBATL MNPOAAKH W  TNPOJABUXKEHHE CEPBHCHBIX
NPOAYKTOB

W ores OcyiecTBisieT MAPKETHHIOBbIE  HCCIIE/IOBAHMA  PbIHKA  YCIYT,
MOTHBAIIMIO MIOTpeOUTENEH U KOHKYPEHTOB

VT ot Opranusyer NPOABIKEHHE U NPOJAXKH CEPBUCHOTO NMPOJYKTA, B TOM
YHCJIE C MOMOIIBIO OH-JIAIH M UHTEPHET TEXHOJIOTUI

M Tora dopMupyeT cHeuuMadu3upOBaHHBIE KaHAIbl CObITA CEPBUCHBIX
IPOJIYKTOB U YCIYT
Cnoco0eH NpuHUMATH IKOHOMHYECKH 000CHOBAHHbIE pelleHMs,

OIIK-5 o0ecnneynBaTh JIKOHOMHYECKYI0 3(PPEKTHBHOCTHL OpPraHU3aALMH
n30paHHoi chepbl NPOPecCHOHAIBHON AeSITeJbHOCTH

M ores Omnpenenser, aHAIM3UPYET, OLCHHBACT  IPOM3BOJICTBEHHO-
HPKOHOMHUYECKHE NTOKA3ATENN IPEANPUATHIA CEpBUCA

VT orcs [IpyuHMMaeT  SKOHOMMYECKH  OOOCHOBaHHBIE  YIPABICHUYECKHUE
penieHus

T orcs ObecnieunBaeT  IKOHOMHUYECKYIH)  3(P(EKTUBHOCTH  CEPBUCHOM
JEATEeIIbHOCTH MPENPUSITUS

OIK-6 Cnoco0eH mnpuMeHsATb B NPOQeCCHOHAJIBHOUM JAeATEIbHOCTH
HOPMATHBHBbIE IPaBOBbIE AKTHI B cepe cepBuca
OcymiecTBiseT MOUCK M MNPUMEHSET HEOOXOAMMYIO HOPMAaTHBHO-

I/IlllonK_e MPaBOBYIO JOKYMEHTAIIMIO JUJIl  JICATEIBHOCTH B  HM30paHHOMN
npodeccruoHanbHoM cdepe

HHZOHK-s CobOmomaer  3akoHomatensCcTBO  Poccuiickoit  @Dexpepanuu 0
MPEAOCTABICHUN YCIYT

T orcs OO6ecrieunBaeT JOKyMEHTOOOOPOT B COOTBETCTBUM C HOPMATUBHBIMU
TpeOOBAHUSIMU
Cnocob0en  ol0ecmeyuBath  0€30MACHOCTH  00CJIY:KHUBaAHUA

OIK-7 norpeouresied u codJ0eHre TPeOOBAHUI 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHWM BBINOJHEHUS HOPM M NPABHUJ OXPAaHbI
TPYa M TEXHUKHU 0€30MACHOCTH

M o ObecnieunBaeT coOtoieHne TpeOOoBaHMIA 6e30macHoro
00CTy>KUBaHMS, OXPaHbI TPYJa M TEXHUKHU 0€30IMaCHOCTH

I/IJIZOHKq CoOmroiaeT  MOJIOKEHUST  HOPMATMBHO -  MPABOBBIX  AKTOB,




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

PEryJIUPYIOIUX OXpaHy TPYJla U TEXHUKY 0€30MacHOCTH

OIIK-8

CnocoOeH MOHMMATh NPHHUHUIBLI PadoTbl COBPEMEHHBIX
HH(MOPMAIMOHHBIX TEXHOJOTMH ¥ HCHO0Jb30BaThb HX IJIA
pelieHus 32124 nNpogecCHOHATBLHON AeITeJIbHOCTH

T o

[loHuMaeT CymHOCT, M NPUHUUIIBI  padOTBl  COBPEMEHHBIX
UH(GOPMAITMOHHBIX TEXHOJIOTHM

U0k

Hcmonp3yeT COBpeMEHHBIC HMH(POPMAIMOHHBIE TEXHOJIOTHU IS
penieHus 3a1a4 npodeccuoHalIbHOM e TeNbHOCTH

IK-1

Cnocoben K pa3paboTke M COBEPIIEHCTBOBAHMIO CHCTEMBbI
KJIMEHTCKMX OTHOUICEHHH € Yy4YeTOoM Tpe0OBaHMWil NOTpeOuTe s
opranusanui c@epsl cepBHCa HAa TPAHCHOPTE B YCJIOBHUAX
B3aMMO/ICICTBUA € NMOTPeOUTENsIMH, B TOM YHCJIE HHTEPHET-
NPOABUKEHHUS YCJIYI, OPraHM3aluM Mpouecca O00CIayKHUBAHUS
norpeduTesieid HA OCHOBE NMPUMEHEHUS 3aKOHOAATEJbHBIX AKTOB
U IPABOBBIX HOPM

101

[IppMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMHA B CEPBUCHOM
NEATEIBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBHS C
NOTPEOUTENSIMU, B TOM YUCJIE HHTEPHET-ITPOJIBHIKEHHUSI YCIYT

101 S

VYyactByer B pa3pabOTKe CHUCTEMBbI KIUEHTCKUX OTHOIICHUN U
OpraHu3alliy Ipoiecca OOCTYXKUBaHUS TMOTpeOUTENEed Ha OCHOBE
IIPUMEHEHUS 3aKOHOIATENbHBIX aKTOB U ITPABOBBIX

101 S

Y4acTByeT B COBEPIICHCTBOBAHUU CUCTEMBI KJIMEHTCKUX OTHOIIEHUM
B CEpPBUCHOU JEATEIIBHOCTH HA TPAHCIOPTE C MCIOJIb30BAHUEM
VHTEPHET-TEXHOJIOI U1

MK-2

Cnoco0eH K OCYWIECTBJICHUIO [ACATEIbHOCTH IO YNPABJICHHIO
NnpoeKkTamMu B cpepe cepBUCa ¢ YUETOM 3aMPOCOB NMOTpPedOuTE el 1
C MCI0JIb30BAHUEM KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTIHI

W1 k2

Bnaneer TeopeTMUECKHMMH 3HAHUSIMU M NPAKTUYECKUMH NpHEMamMu
yIPaBJICHHS MPOEKTaMHU B cpepe 00CITyKUBaHUS

W nk2

[IpumeHsier MeTOoabl  YIPaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU
MIPOEKTAaMH, METOJbl IUIAHUPOBAHUS M MOHUTOPHUHI AEATEIHbHOCTU
CEpBUCHOM KOMIaHUU B chepe TpaHCIopTa

101 S

Y4acTByeT B OpraHW3alMOHHO- YIPABJICHUYECKOW JESITEIBHOCTU I10
00€ECIEYEHUI0 peaTu3ali  TYPUCTCKO-PEKPEALMOHHBIX IPOEKTOB
NPEeANpUATUs cepBHca B cpepe TpaHcopTa

K-3

Cnoco0en Kk pa3paldoTKke TeXHOJOTHM TMpOLECca CepBHCA,
o0ecriedyeHNI0 (OPMHUPOBAHUSI M BHeJPEHHMS KOPHOPATHBHBIX
CTAaHAAPTOB W  PErJIaMeHTOB  IPOLECCOB  00CHYKUBAHMA
norpedouTesieli 1 OPraHM3alUM MpoUecca YJIyYIIeHUs] KayecTBa
OKAa3aHMSA TPAHCHOPTHBIX YCJIYT




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMITCTEHIIUH KOMITETCHIIUH

OCYHICCTBJICHUA IIpoHecCa CCpPBHCA, IIPOBOIUT IICPCTOBOPLI
KIIMCHTAMHU I10 IIPCTCH3MOHHBIM CJIYHadAM U OIIPCACIIACT IIPUINHBI
BO3HHMKHOBCHUI HpGTGHSI/Iﬁ

T ks

101

o0CITy)KHBaHUs MOTpeOuTENel B chepe rocTenpUIMCTBA

BoiOupaer ~ MarepuanbHble  pecypchl,  00OpyIOBaHHME IS

[Tpumensier MerTonbl pa3padOTKM U HCIOJIb30BAHUS  TUIIOBBIX
TEXHOJOTHUECKHUX MPOIECCOB, METOIbI POPMHUPOBAHUS U BHEAPEHUS
KOPHOpPAaTUBHBIX  CTAaHAApPTOB M PETrJIAMEHTOB  MPOLECCOB
oOCiIy)XMBaHHsI ~ TOTpeOUTEeNne  HA  TpaHCIOPTE,  METOJIbI
B3aMMOJICUCTBUS C KIHMEHTaMH [0 OpraHu3aluu  I[pouecca

YuuteIBaeT Tpe6OBaHI/I5{ HpOHBBOIICTBCHHOfI AUCHUILUINHBI, ITpaBHJIA

3 o
U’k |10 oXpaHe TpyAa W MOXapHOW O€30MaCHOCTH TP OCYIIECTBICHHUU

TCXHOJOIMYICCKOI'O ITpOLCCCa

I[Inanupyemblie pe3yabTaThl H3yUeHUS JUCHUIITHHBI:

3HaTh:

— METOAbl MOMCKA, KPUTHUYECKOrO aHaiW3a W CHHTE3a MH(pOpMaluu B
MIPOLIECCE CEPBUCHOIO OOCITYXUBaHUS B c(epe TpaHCHOPTa B PaMKaX PEIICHHS
3a7la4  MPOU3BOJCTBEHHONW (CEPBUCHOW MPAKTHKH) (U'yk1); MexaHmsm
CUCTEMHOTO IMOJAXO0JAa B IIpoliecce OOCIyx uBaHus B cdepe cepBuca Ha
TpaHCIOPTE B paMKax pEHIeHHs 3aJad IPOU3BOACTBEHHOW (CEpBUCHOM
npaxtuku) (U yk.1); MEXaHU3M PUMEHEHHS CHCTEMHOTO IOAXO0a B IPOLIECCe
oOcnmykuBaHUsl B cdepe cepBUCa HA TPAHCIOPTE B paMKaxX pEIICHUS 3ajad
IPOU3BOACTBEHHOI (cepBrcHOit mpakTikn) (M yi.1);

— METOJIbI OIpENIeTICHUsI Kpyra 3aja4 B mpoliecce o0cayKuBaHus B cepe
CepBUCa Ha TPAHCIOPTE B paMKax peHIeHUs 3ajJad MPOU3BOJICTBEHHOU
(cepsucroii npaktukn) (M1 yk.2); MEXaHH3M BBIOOpA ONTUMAIBHBIX CIIOCOGOB
pelIeHusl 3a/lad B paMKax IOCTABJICHHOW II€JIM, WCXONS W3 JEHCTBYIOIIUX
MPaBOBbIX HOPM, HMEIOIIMXCS pECypcoB U OIPAaHUYEHUH B IMpoliecce
oOcnykuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B paMKax peIIEHUs 3aaad
MPOU3BOJICTBEHHON (CEpBUCHOM MPAKTUKH) (UPvic); aIropuT™M  BBIOOpA
ONTUMAJIHBIX CIIOCOOOB WX pEIICHUs, UCXOJd W3 JEWUCTBYIOIIUX IMPABOBBIX
HOPM, HMMEIOIIMXCSI PECYpCOB M OrPAaHMYEHUN B Mpouecce 0OCTyKUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3aad MpPOW3BOJICTBEHHOU
(cepsucroii mpaxtuku) (M yi.);

— METOJIbl OCYIIECTBIEHHUS COIIMATBLHOIO B3aUMOJCHCTBUS U peaau3aluu
CBOCH poJii B KOMaHJEe B Ipolecce OOCTyKuMBaHUS B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKax peleHus 3a7ady MPOU3BOACTBEHHOW (CEPBHCHOMU
npaktukn) (U/'yk.3); MEXaHH3M OIpPENCNCHHS U PEalM3alid CBOCH POIH B
KOMaH/Ie B Iporiecce 00CTyKuBaHUs B cpepe cepBrca Ha TPAHCIIOPTE B paMKax
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peuieHust 3a7ad  MPOM3BOACTBEHHOW (CEPBUCHOM MPAKTUKH) (U Pyics);
MEXaHU3M  O0ECHEYEeHHs] COLUMAJIbHOTO  B3aUMOJECHCTBHUS B  MpOIECCEe
oOciyxuBaHusl B cepe cepBrca Ha TPAHCIOPTE B paMKax peEIIEHUs 3aaad
MIPOU3BOJICTBEHHOM (CEPBUCHOU MTPAKTUKH) U Cyics);

— METOJIbl OCYIIECTBIICHUS] [€J0BOM KOMMYHHUKAIIMM B YCTHOM U
nucbMeHHOM (Qopmax B mpoliecce oOciyxuBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax pEHIeHHs 3a7ad MPOU3BOJACTBEHHOM (CEpBUCHOM
npaxtukn) (M/'yk.4); MEXaHH3M OCYIIECTBICHHS IEIOBOH KOMMYHHKAIUH B
npolecce o0CIy)uBaHus B cpepe cepBrca Ha TPAHCIOPTE B paMKaxX pelICHUs
3ajau  [POM3BOJCTBEHHON (cepBucHOil mnpakthku) (U1%vk4); MeEXaHH3M
OCYIIECTBIICHUS JIEIOBOM KOMMYHHKAIIMM B MpoIiecce oOCTyXKUBaHUS B cdepe
CepBUCa Ha TPAHCIOPTE B pAMKaxX pELIEHUs 3aJad IPOU3BOACTBEHHOM
(cepsucroii mpaxtuku) (M yic.);

— METOJIbl BOCIPHUATHS MEXKKYJIbTYPHOTO pa3HOOOpa3us oOlecTsa B
COLIMAIIBHO - MCTOPUYECKOM, 3THUYECKOM H (PHIOCOPCKOM KOHTEKCTaX B
npoiecce oOCIyKMBaHUS B cpepe cepBUCa HA TPAHCIOPTE B PAMKax PEIICHHS
3a7la4  MPOU3BOJCTBEHHONW (CEPBUCHOU TMPAKTHUKH) (U'yis); MexaHH3M
OPUMEHEHUs OCOOEHHOCTEH MEXKYJIbTYPHOIO pa3HooOpa3usi oOIecTBa B
nporuecce o0CIyXKUBaHUs B cepe cepBHrca Ha TPAHCIOPTE B paMKax pELICHUS
3a/lay  MPOU3BOJICTBEHHON (CEpBUCHOM MPAKTHUKH) (I/I,[[zyK_5); MEXaHU3M
pelIeHHsT TMPOU3BOJACTBEHHBIX KOH(PJIMKTOB € Yy4eTOM OCOOEHHOCTeH
MEXKYJIBTYPHOTO pazHo00pa3us o01IecTBa B Ipolecce 00ciIyXuBaHus B cepe
CepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3aJad IPOU3BOJICTBEHHOU
(cepsucroii mpaxtuku) (M yics);

— METOJIbl YNPAaBJIEHUSA CBOMM BPEMEHEM, BBICTPAWBAHUS M peaIu3aliu
TPaeKTOPUU CaMOPA3BUTHSI HA OCHOBE MPHUHIIMIIOB 00pa3oBaHusi B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax peUIeHUus 3aJady MPOU3BOJICTBEHHOU
(cepucuoii npaktuku) (M'yks); MEXaHW3M YIPAaBICHHS CBOHM BpPEMEHEM,
(opMHpOBaHKE TPAEKTOPUU CAMOPA3BUTHUS B Mpolecce o0CayKUBaHUs B cepe
CepBUCAa Ha TPAHCIIOPTE B paMKax pelIeHus 3aJad IPOU3BOJCTBEHHOU
(cepsucroii mpaktuku) (MI°yks); MEXaHH3M pEANM3ALUA  TPACKTOPHH
caMOpa3BUTHsS Ha OCHOBE MPHUHIMIIOB caMOOOpa3oBaHMs B  IpoOLECCe
oOcimyxuBaHusl B cepe cepBHca Ha TPAHCIOPTE B paMKaxX pEIIeHUs 3anad
NPOU3BOACTBEHHOI (cepBrcHoit mpakTikn) (M yice);

— METOJIbl OLEHKU (PU3UYECKON IMOATOTOBICHHOCTH KaK HEOOXOAMMOIO
ycloBUsl 00ECIEUeHUsl KauecTBa U3HU B COBPEMEHHOM OOIIECTBE B paMKax
pElIeHHs 331849 POM3BOICTBEHHOM (cepBrcHOi mpaktuki) (M1 yk.7); CrIoco6bI
npUOOpEeTeHHs U MOJJEPKaHUs B IIpoLiecce 3aHATUIA (U3UUECKON OATOTOBKOM
YPOBHSI pa3BUTUSl (U3UUECKUX KAYECTB, OOECIEUYMBAIOIIETO TOJHOLICHHYIO
COLIMAJIBHYI0O M TPO(PECCHOHANBHYIO NIEATEIbHOCTh B paMKax pEIIeHUs 3ajad
IPOHM3BOICTBEHHOI (cepBrcHoi mpakTikn) (U1 yk.7);

—  METOAbl  CO3JaHusl M  NOAJEPXKKM  O€30MacHbIX  yCIIOBUMU
KU3HEACSITENILHOCTH B Ipolecce oOciaykuBaHus B cdepe cepBuca Ha

11



TpaHCIOPTE B paMKax pEHIeHHs 3aJad IPOU3BOACTBEHHOW (CEpPBUCHOM
npaxtuky)  (M['yks); MEXaHH3M  pealM3aldd  OE30NACHBIX  yCIOBHI
KU3HEACSITENFHOCTH B TIpoliecce O0OcmykuBaHus B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKax peHIeHWs 3a7ad POU3BOACTBEHHOM (CEpPBUCHOM
npaxtukn) (U °vig); MeXaHH3M (DOPMHPOBAHHS OC30MACHBIX  YCIOBHI
oOcIy>KMBaHUS MAacCaXXUPOB B Mpollecce oOchmykuBaHusi B chepe cepBUca Ha
TpaHCIIOPTE B paMKax peEHIeHHs 3a7ad POU3BOJCTBEHHOM (CEpBUCHOM
npaxtukn) (M yics);

- OCHOBBI HKOHOMHUYECKONW M (UHAHCOBOM TPAMOTHOCTHU, MOHUMAET
CYLIHOCTh pAllMOHAJIILHOM OpraHu3aluy XO3SHUCTBEHHOW JEATEIbHOCTH B
COBPEMEHHOM OOIIIECTBE B IpoLiecce O0O0CIyKHBaHUA B cepe TpaHCHopTa B
paMKax pemreHus 3amad y4eOHOH (o3HakomuTenbHOi mpaxkthky) (M1 'yi.o);
METOAMKA 3KOHOMHUYECKOIO0 OOOCHOBAHMS MPHUHATHIX PELICHUH, B TOM YHCIIE B
MpO(ECCUOHAIBHON JEeATEIbHOCTH B c(pepe TpaHCIOpTa B paMKax pPEIICHHS
3a/1a4 MPOU3BOJICTBEHHOMN (CEPBUCHOM MPAKTUKH ) (U Pyico);

- METOAMKY OLIEHKH CEPbE3HOCTU MOPOKAAEMBIX KOPPYIILHEH MpoOiIeM U
yIpo3 Juisi cTaOMIIBHOCTH M 0€30MacHOCTH COBpPEMEHHOro oOiecTBa B cdepe
TPaHCIIOPTa B paMKax pelIeHUs 337ad y4eOHOW (03HAaKOMUTEIbHON MPAKTHKN)
(VT'yk-10); CYLIHOCTh FOCYIapPCTBEHHON aHTUKOPPYIIIMOHHO#M MOJTHTHKH, B TOM
quclie B OTpaciieBoil cepe B cdepe TpaHCIOpTa B paMKax peLICHUs 3a4ay
POU3BOJICTBEHHOM  (CEpBUCHOW  MPAKTHUKH) (I/I,[[zyK_lo); [IposBnenus
HKCTpPEMM3MA U TEPPOPU3MA KaK yrpo3 HALlMOHAJIbHOUN Oe3onacHocTu Poccuu u
BCEro MUPOBOTO COOOIIECTBA, TOHUMAET CYIIHOCTh TOCYJapCTBEHHON CHCTEMBI
MPOTUBOJEHUCTBHS IKCTPEMU3MY U TEPPOPU3MY, B TOM YHCIE B OTPACIEBOU
chepe (M1 yi.10);

— MEXAaHM3M OMNpEJETICHUs MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUSAX U
nH(popManmoHHOM oOecreueHur B mpoluecce oOcayKuBaHus B cepe cepBuca
Ha TPAHCIOPTE B paMKax pelIeHus 3a7ady MPOU3BOACTBEHHOU (CEpBUCHOM
npaxtukn) (U onk1); MEXaHH3M OCYIIECTBICHHS [OMCKA W BHEIPCHHS
TEXHOJIOTMYECKUX HOBAalMH M COBPEMEHHBIX MPOrPaMMHBIX MPOJYKTOB B
CEPBUCHYIO JEATENBHOCTh OpPraHM3alMyd B paMKax pelieHus  3aj1ad
IIPOU3BOACTBEHHOU (cepBUCHOM  TIPaKTHUKH) (U Conk-1); MEXaHU3M
UCIIOJIb30BAaHUSI TEXHOJIOTMUECKUX HOBALMI M COBPEMEHHOIO IPOTPAaMMHOIO
oOecrievyeHrs B CEpBUCHOM N1€ATEIBHOCTH B c(epe cepBHca Ha TPaHCIOPTE B
paMKax pelICHHUs 33149 IPOU3BOICTBEHHOI (cepBrcHOi mpaktuku) (M1 onk.1);

— MEXaHU3M OIpejAeNieHUs LeJied U 3ajJad yNpaBiICHUs CTPYKTYPHBIMU
noJipa3/ieJICHUsIMA TIPEeANnpusaTUid B cdepe cepBUca HA TPAHCIOPTE B paMKax
pelLIeHns 3a/1au MPOM3BOACTBEHHOM (cepBrucHOil mpakThkn) (M) onk.2); METOMIBI
U TpUEMBbl ITUIAHUPOBAHHUSA, OPTraHU3alMd, MOTHBAUMU U KOOPJUHAIUHU
NEeATEeIbHOCTU TIpeanpusTuil (moapaseneHuii) B cepe cepBruca Ha TPaHCIIOPTE
B PaMKax PEIICHHS 3a1ad POM3BOICTBEHHOMN (cepBrcHOil mpaktukn) (M1onk.
2); MEXaHHM3M OCYLIECTBJIEHHUS KOHTPOJIS JI€SITEIbHOCTU MNPEeANpUATUN
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(mompaznenenuii) B chepe cepBUca Ha TPAHCTIIOPTE B paMKax pPEIICHHS 3a7ad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH) UConk-2);

— MEXAHU3M OpPraHM3allMy OLIEHKW KAa4eCTBAa OKa3aHUs CEPBUCHBIX YCIIyT
Ha OCHOBE KJIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUM B paMKax pelIeHUs 3aaady
IPOU3BOACTBEHHOM (cepBrcHOit mpakTuki) (M1 onk.3); MEXaHH3M 0OeCIIeUeHNUs
TpeOyeMOro KadecTBa TPOIECCOB OKa3aHUS yCIYyr B COOTBETCTBUHM C
MEXAYHApOJHBIMU U HAIIMOHAJIBHBIMU CTaHIAPTAMHU B paMKax PEIICHUS 3a]ad
POM3BOACTBEHHOI (cepBrcHOi mpaxTuku) (M omc.s); MEXaHH3M 00eCIICUeHNUs
OKa3aHMsl YCIYr B COOTBETCTBHUM C 3asBJICHHBIM KayeCTBOM B IIpoliecce
oOcnykuBaHUs B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3aaad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH) UComnk-s);

— METOJIbI OCYIIECTBIICHUS MAPKETUHTOBBIX MCCIIEOBAHUIN PBIHKA YCIYT,
MOTHUBAIlUA TOTPEOUTENICH U KOHKYPEHTOB B cdepe cepBHca Ha TPAHCIIOPTE B
paMKax pelleHus 3a1ad MPOM3BOACTBEHHOM (cepucHoit mpaktukn) (M1 om.a);
METO/Ibl MPOABMKEHUS U MPOJAKHA CEPBUCHOTO MPOJYKTa B cepe cepBrca Ha
TpaHCIOPTE B paMKax pEIIeHHs 3aJad IPOU3BOACTBEHHOW (CEpBUCHOM
npaxtukn) (M omk.4); MEXaHH3M  (OPMUPOBAHHS  CIICIHATH3HPOBAHHBIX
KaHaJIOB COBITA CEPBUCHBIX MIPOYKTOB U YCIYT B chepe cepBrca Ha TPAHCIIOPTE
B paMKax pemnieHus 3ajlady MPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTHUKH ) (I/II[EOHK_
4);

—  METOJbl  OMNpEJENeHHs, aHajiu3a, OIEHKH MPOU3BOJACTBEHHO-
AKOHOMHUYECKHUX TOKa3aTesiel B Mpolecce 00CIyKUBaHUs B cepe cepBUca Ha
TpaHCIIOPTE B paMKax pEHIeHHs 3a7ad MPOU3BOJCTBEHHOM (CEpPBUCHOM
MIPAKTUKH ) (HI[l()HK_5); MEXaHU3M TPUHATUS SKOHOMHUYECKH OOOCHOBAHHBIX
YVIPABJICHUYECKUX pEHIeHU B Mpolecce O0CIyXuBaHUs B cdepe cepBuca Ha
TpaHCIOPTE B paMKax pEIIeHHUs 3aJad NPOU3BOJCTBEHHOM (CEpPBUCHOM
MIPAKTUKH ) (I/II[ZOHK_E,); MEXaHHU3M oOecrieyeHus SKOHOMUYECKOM
3O PEKTUBHOCTH  CEPBUCHOM  NIESITEIBHOCTH NPEANpPUSITUS B  Mpoliecce
oOcnykMBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B paMKaxX peIIEHUs 3aaad
IPOU3BOACTBEHHOI (cepBrcHOit mpakTikn) (M onk.s);

— MEXaHM3M OCYIIECTBJICHHS TIOMCKA W TPUMEHEHUS HEO0OXOJAUMOn
HOPMAaTHUBHO-TIPABOBOM JIOKYMEHTAllMd B TIpollecce OOCIyXKUBaHUS B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax peHIeHUs 3aJad MPOU3BOJICTBEHHOU
(cepucHoit npaktikn) (M1 onk.6); MEXaHH3M COOJIFO/ICHHS 3aKOHONATEIHCTBA
Poccuiickoii denepariuu o mpeoCTaBICHUH YCIYT B Mpollecce 00CIy>KHUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHUs 3a7ad MPOW3BOJICTBEHHOU
(cepBucHoit mpaktukn) (U ork.6); MEXaHH3M 00ECIICUCHHS JOKYMEHTO060POTa
B COOTBETCTBHM C HOPMATUBHBIMH TPEOOBAHHMSIMU B MPOIIECCE OOCTY)KUBAHUS B
chepe cepBUca Ha TPAHCIOPTE B paMKax pEIICHUs 3aJad MpPOW3BOJICTBEHHOU
(cepBucHoit mpaktuku) (M orce);

— MeXaHu3M coOmofeHnss TpeboBaHuM 0€30macHOro OOCTyXKHUBaHMUS,
OXpaHbl TPyJla U TEXHUKH OE30MAaCHOCTU B Mpoliecce oO0CaykuBaHUs B chepe
CepBUCa HA TPAHCIOPTE B paMKax peIIeHUs 3aJad MPOU3BOJICTBEHHOM

13



(CepBUCHOM MPAKTUKH) (I/II[lonK_7); MEXaHHW3M COOJIIOJEHUS IOJOKECHMS
HOPMATUBHO - MPABOBBIX AKTOB, PETYJUPYIOUIMX OXpaHy TpyJa U TEXHUKY
0e30MacHOCTH B Ipoliecce O0CIyXuBaHHsS B cpepe cepBHca Ha TPAHCHOPTE B
paMKax peIlIeHUs 3a/1a4 MPOU3BOICTBEHHOMN (CEPBUCHOU MPAKTUKH ) (U Con-7);

— CYIIHOCTh M TMPHUHIUIIBI PadOThl COBPEMEHHBIX HH(POPMAIMOHHBIX
TEXHOJIOTUA B  TMpoIlecCe  OpraHu3alid  CEPBUCHOTO  OOCITY>KHMBAHMS
noTpeduTeNe Ha TpaHCIOpPTE B paMKax pEIIeHUs 3aJad MPOU3BOACTBEHHOU
(cepBucHol pakTvku) (U orkg); COBPEMEHHBIE HHYOPMALMOHHBIE TEXHOJIOTUH
JUIsL  peleHus 3a7ad  NnpodecCUOHANbHOW  JIEATETLHOCTH B IMPOIECCE
OpraHu3allid CEPBUCHOTO OOCIYy)KMBaHUsI MOTpeOUTENEH Ha TPAHCIOPTE B
paMKax pEeIICHUs 3a1a4 IPOU3BOACTBEHHON (CepBUCHOM pakTHKU) (M onk.s);

— MEXaHU3M NPUMEHEHHS KIMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTUM B
CEpPBUCHOM JIEATEIBHOCTH HAa TPAHCIOPTE B YCIOBUAX B3aUMOJEHUCTBHS C
MOTPEOUTENSIMU B CEPBUCHBIX OPTaHU3ALMAX HA TPAHCIIOPTE B PaMKaX PEIICHUS
3a7la4  TPOU3BOJICTBEHHON  (CEpBUCHON  MPAKTHKH) (UM t);  MeTomsl
pa3pabOTKU CHCTEMbl KJIMEHTCKUX OTHOIIEHWM W OpraHu3aluy mpolecca
CEpPBUCHOTO  OOCIYKMBAaHMsSI MOTpeOHUTENed HAa  OCHOBE IPUMEHEHUS
3aKOHOJIATEIbHBIX AKTOB M TMPABOBBIX HOPM B paMKaxX pEIHICHHsS 3ajad
IPOU3BOICTBEHHOM (cepBuCHO IPAKTUKH ) A rk):; METOIBI
COBEPILICHCTBOBAHMS CUCTEMBl KJIMEHTCKHX OTHOLIEHHMH B  CEPBUCHOMU
NEATEIIBHOCTH Ha TPAHCHOPTE C MCIOJIB30BAHHEM HHTEPHET-TEXHOJIOTUN B
paMKax pelieHus 3a7a4 MPou3BOACTBEHHON (CEPBUCHOMN MPAKTUKH) (I/II[3HK_1);

— MEXaHU3M T[PUMEHEHUS TEOPETUYECKHX 3HAHUN M MPAKTHYECKUX
HaBBIKOB YIIPABJICHMs POEKTaMU B IpoIlecce 0OCITyKUBaHUs B cpepe cepBuca
Ha TPAHCIOPTE B paMKax pEHIeHHs 3a1ad MPOU3BOACTBEHHOHN (CEpBUCHOM
npaktukn)  (MUQ'mc); METOmBI M OTambl  YIPABICHHS  TYPHCTCKO-
pPEKpeaIMOHHBIMU MMPOEKTAMHU, METOIbI M ATAIlbI IIJIAHUPOBAHUSI U MOHUTOPUHTA
NEeSATEIbHOCTH CEPBUCHOM KOMIIAHMM B MpoLecce OO0CIyXuBaHUS B cdepe
CepBUCa Ha TpaHCIOpPTE B paMKax pEHIeHHUs 3adad POU3BOJACTBEHHOU
(cepsucroii npaktukn) (M [k.,); STAbl OPraHU3AIUOHHO - YIPABICHYECKOI
JESTeIbBHOCTH MO O00ECHEYeHHIO pealu3alli TYpPUCTCKO-PEKPEallMOHHbIX
IpOEKTOB B c(epe cepBuca Ha TpaHCIOPTE B paMKaxX peuIeHHs 3anad
IPOU3BOACTBEHHOI (cepBrcHOit mpakTukn) (M1 1k.o);

— QJIrOpuTM BBIOOpA MATEPHAIBHBIX PECYpCOB, OOOPYIAOBaHUS IS
OCYLIECTBJIEHUSI TpPOLECCa CEpBUCA, METOAbl IPOBENCHUS IEPErOBOPOB C
KJIMEHTAaMU [0 TMPETEH3UOHHBIM CIIly4asiM M ONpPEACNICHUs MPUYUH
BO3HUKHOBEHUS MPETEH3UM B cepe cepBrca Ha TPAHCIIOPTE B PAMKaX PELICHUs
3ajau  NPOM3BOACTBeHHOM  (cepBucHoi mpaktuku) (Md'1ks); MeTomsl
pa3pabOTKH U UCTIOIb30BAHUS TUIIOBBIX TEXHOJOTHUYECKHUX MPOLECCOB, METOIbI
dbopMHpOBaHUA M BHEIPEHUS KOPIOPATUBHBIX CTAHJIAPTOB U PEIrVIAMEHTOB
IpOLIECCOB 00CIy)KMBaHUA MOTpeOuTeneid B cdepe cepBuca Ha TPAHCIOPTE,
METO/bl  B3aUMOJCHMCTBUSL C KJIMEHTaAaMU [0 OpraHu3aluu  Ipolecca
oOcmy>kuBaHUsl MOTpeduTeNnel B chepe TroCTENPUUMCTBA B paMKaxX PEIICHUS
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3a71a4 MPOMU3BOJCTBEHHON (CEPBUCHOWU MPAKTHKH) (U 11k.3); METOMBI y4era
TpeOOBaHUI MPOU3BOJCTBEHHOM AUCIUIUIMHBI, NpaBWia IO OXpaHEe TpyAa H
MO’KAPHOM 0€30MaCHOCTH MPHU OCYLIECTBIECHUU TEXHOJIOTMYECKOr0 IpoLecca B
cdepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHUs 3a]ad MPOU3BOJICTBEHHOM
(cepsucroii mpaxtuku) (M x.s);

Ymers:

— TMPUMEHATh METOABbl TOMCKA, KPUTUYECKOTO aHAIW3a M CHUHTE3a
uH(pOpMaIIMU B TMPOIECCE CEPBUCHOTO OOCIYXHMBaHUS B cdepe TpaHCHOpTa B
paMKax peIICHHS 3aJlad MPOU3BOJICTBEHHON (CEPBHUCHON MPAKTHKHU) (I/II[lyK_l);
IPUMEHSTh MEXaHU3M CHUCTEMHOIO MOAXO0a B Ipoliecce 00CiyKuBanus B cepe
CepBUCa HAa TPAHCIOPTE B paMKax peUmIeHUus 3aJad MPOU3BOJICTBEHHOU
(cepBUCHOW TPAKTUKH) (U1%yk.1); WCIIOIB30BATh MEXAHH3M MIPUMEHECHUS
CUCTEMHOTO TOJXO0Ja B Tpolecce oOcayxuBaHus B cdepe cepBuca Ha
TpaHCIOPTE B paMKax pEHIeHHs 3aJad IPOU3BOACTBEHHOW (CEPBUCHOMN
npaxtuki) (M1 vi1);

— TOpPUMEHSATh METOJAbl ONpENeNeHHs Kpyra 3aJad B Ipolecce
oOcnykuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B paMKax pEIIEHUs 3aaad
IIPOU3BOJICTBEHHOM (CEpPBUCHOM MPAKTUKU) (I/IﬂlyK_z); IIPUMEHATh MEXaHU3M
BbIOOpA ONTUMAJIBHBIX CIIOCOOOB PEIIEHUs 3a/1a4 B paMKaX IMOCTaBICHHOM 1€,
UCXOsl U3 JICUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCA pECYpPCOB U
OTpaHUYCHHI B Mpoliecce OOCTy>KMBaHUS B cepe cepBHca Ha TPAHCIOPTE B
paMKax pelieHus 3a7a4 MPOU3BOACTBEHHON (CEpBUCHON MPAKTUKH) (I/II[ZyK_z);
IPUMEHSTH AJITOPUTM BHIOOPA OMTUMANIBHBIX CITIOCOOOB MX PEIICHUS, UCXOS U3
NEUCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB W OrpaHUYCHUUN B
npoiecce oOCIyKUBaHUS B cpepe cepBUCa HA TPAHCIOPTE B PAMKax PEIICHHS
3a1a4 POM3BOICTBEHHOI (cepBrcHoi mpakTikn) (M Pyi.);

— MPUMEHSITh METObl OCYIIECTBIICHUS COLIMAIBLHOTO B3aUMOJICHCTBUS U
peanu3aluy CBOEW poiM B KOMaHA€ B Ipolecce oOCTyKMBaHUS B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax peUIeHUus 3aJady MPOU3BOJICTBEHHOU
(cepucroii mpaktuku) (M'yks); HPUMEHATh MEXaHH3M ONpEACICHHS H
peayiv3allud CBOEHM pOJM B KOMaHAe B Ipouecce oOCIyXuBaHUS B cdepe
CepBHCA Ha TpPaHCHOPTE B paMKax pEIICHHS 3aJady IPOU3BOJACTBEHHOMU
(cepsucroii mpaxtuku) (M[°yi.3); TNPUMEHSATH MEXaHH3M OOCCIeYeHHUs
COLIMAJIbHOTO B3aMMOJEICTBHS B Ipoliecce oO0CIyXKUBaHUs B chepe cepBrca Ha
TPAHCIIOPTE B paMKaxX pEUIeHUs 3a7ad4 MPOU3BOACTBEHHOW (CEpBHUCHOM
npaktukn) (M yics);

— MPUMEHSTHh METO/bI OCYIIECTBIICHHS JIETOBOM KOMMYHUKAIIUU B YCTHOM
U TOUCbMEHHOW (opMax B mporecce oOCTyKHMBaHUA B cdepe cepBuUca Ha
TpaHCIOPTE B paMKax pEHIeHHs 3aJad POU3BOACTBEHHOM (CEpBUCHOM
npaktukn) (U[1'vk4); TPUMEHSTh MEXaHH3M OCYIIECTBICHHS JENOBOM
KOMMYHUKAIIMKM B TIpoliecce 0OCiIykKMBaHus B cdepe cepBUCa Ha TPAHCIOPTE B
paMKax pelIeHHs 3a1ad MPOM3BOACTBEHHOI (ceprucHOil npaktuku) (M1 yi.q);
MPUMEHITh MEXaHW3M OCYUIECTBIICHHS JEJIOBOM KOMMYHHMKAlUM B MPOIECCE

15



oOciyxuBaHusl B cepe cepBrca Ha TPAHCIOPTE B paMKax peIIeHUs 3anad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH) U Cyica);

— TIPUMEHSATH METOIbl BOCTIPHUATHS MEXKKYJIBTYPHOTO pPa3HOOOpa3us
oOmiecTBa B CONUAIBHO - HCTOPUYECKOM, OSTHYECKOM U  (UIOCOPCKOM
KOHTEKCTaX B Mpolecce oO0CiIyXuBaHUsA B cdepe cepBUCa HA TPAHCIOPTE B
paMKax perieHus 3ajiad MPOU3BOJACTBEHHOM (CEpPBUCHOM MPAKTUKH) (I/II[lyK_s )i
UCIIOJIb30BaTh MEXaHU3M TPUMEHEHUS OCOOCHHOCTEH MEXKKYJIbTYPHOTO
pazHooOpasusi oOlecTBa B Tpoliecce oOCIyxkuBaHus B cepe cepBuca Ha
TpaHCIIOPTE B paMKax peHieHus 3a7ad MPOU3BOACTBEHHOW (CEpPBUCHOM
npaxtukn) (U1 %yi.s); NPUMEHSTh MEXaHH3M PELICHHS IPOHM3BOICTBCHHBIX
KOH(PJIUKTOB C Y4EeTOM OCOOCHHOCTEH MEKKYJIbTYpPHOTO pa3HOOOpasws
oO1miecTBa B mpoiiecce o0CIyKUBaHUs B cepe cepBuca Ha TPAHCIIOPTE B paMKax
pelieHus 3a1a4 IpOU3BOJCTBEHHOM (CEpBUCHOM MPAKTUKH ) U Cy.s);

— NPUMEHATh METOJIbl YIPABJICHHUS CBOMM BPEMEHEM, BBICTpAWBaHUSA U
peanu3alnuy TPAEKTOPUM CaMOpPa3BUTHS HAa OCHOBE MPUHIMUIIOB 00pa30BaHUS B
cepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHHs 3a1ad MpPOU3BOJICTBEHHOU
(CepBUCHOM TPAKTHUKH) U vice); MPUMEHATh MEXAHWU3M YIIPABJICHUS CBOUM
BpeMeHeM, (GOpMHpOBaHHWE  TPACKTOPUM  CaMOpPa3BUTUS B IIpoliecce
oOcnmykuBaHUs B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX peIIeHUs 3aaad
IIPOU3BOJICTBEHHOM (CEpPBUCHOM MPAKTUKU) (I/IIIZyK_G); IIPUMEHATh MEXaHU3M
peanu3alMi  TPAaeKTOPUM  CaMOpa3BUTHS  HAa  OCHOBE  IPUHIMUIIOB
camo00pa3zoBaHus B IIpoliecce 00CyKUBaHUs B c(pepe cepBrca Ha TPAHCIIOPTE B
paMKax pelieHus 3a7a4 MPou3BOACTBEHHON (CEPBUCHOMN MPAKTUKH) (I/II[3yK_6);

— TMPUMEHSATH METOJAbl OLEHKH (PU3MYECKON MOJATOTOBICHHOCTH KakK
HEOOXOAMMOro yCIIOBUA OO€ECIeUeHUs1 KadyecTBa JKU3HU B COBPEMEHHOM
oOlLIeCTBE B paMKax pEIIeHMs 3a/1ay MPOU3BOACTBEHHOU (CEpBUCHOW MPAKTHKH)
(U'yk.7); TPEMEHSTH CIIOCOOBI MPHOOPETEHHS M MOIICPKAHUS B IPOLECCE
3aHATHI (PU3UYECKON MOATOTOBKOM YpPOBHS pa3BUTUSL (PU3NYECKUX KaudyecTB,
00€CMeYnBaOMIEr0  IMOJHOLUEHHYI0 COLMAIBHYI0O M MPOQPECCHOHATBHYIO
NeSTEeIPHOCTh B paMKaX pEIICHHUs 3aJad MPOU3BOJCTBEHHOM (CEPBUCHOM
npaktukn) (M1 vic.7);

— TPUMEHSTh METOJIbI CO3/IaHUS U TOAJIEPKKK O€30MacHBIX YCIOBUHN
KU3HEACSITENILHOCTH B Ipolecce o0OciaykuBaHus B cdepe cepBuUca Ha
TPAaHCIIOPTE B paMKaxX peUleHus 3a7ady MPOU3BOACTBEHHOW (CEpBHCHOM
npaxtuxu) (U/'yi.g); IPUMEHSTh MEXaHH3M PeaTH3alii 0e30MaCHBIX YCIOBHIA
KU3HEACSITENILHOCTH B Ipolecce oOciaykuBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax pEIIeHHUs 3aJad MPOU3BOJCTBEHHOM (CEpPBUCHOM
npaxtukn) (U{°yi.g);, TNPUMEHATh MEXaHH3M (OPMUPOBAHUS OE30MACHBIX
YCJIOBUH OOCTY>KMBaHUsI TIACCAKUPOB B Ipoliecce oOciyxkuBaHus B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax peUIeHUs 3aJady MPOU3BOJICTBEHHOU
(cepBucHoit paxtukn) (U yk.s);

- NPUMEHSATh OCHOBBI AKOHOMHYECKONW U (DMHAHCOBOM TPaMOTHOCTH,
IIOHMMAET  CYIIHOCTh  PAlMOHAIBHOM  OpPraHU3allMid  XO35MCTBEHHOU
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NeSITeTPHOCTH B COBPEMEHHOM OOIIECTBE B Tpoiiecce oOCTyKMBaHUS B cdepe
TPaHCIIOPTa B paMKax pellieHus 3aj1ad y4yeOHOU (03HAKOMUTEIHLHON MPAKTUKH)
(UI'yke); TMPUMEHATH METOMMKY SKOHOMHYECKOrO OOOCHOBAHHS MPHHATHIX
pelieHuid, B TOM 4HcIe B Npo(ecCHOHANBHOW MAESITENbHOCTH B cdepe
TpaHCIOpTa B paMKax pEHIeHHs 3a7ad MPOU3BOJACTBEHHOM (CEpBUCHOM
npaxrukn) (M1 yico);

- IPUMEHSATh METOJIUKY OLICHKU CEPHhE3HOCTH MOPOKIAEMBIX KOPPYMIIUEH
npo0sieM U yrpo3 AJisi CTaOMIBHOCTH M 0€30MaCHOCTH COBPEMEHHOI0 00IIecTBa
B cdepe TpaHCIOpTa B paMKax peuieHus: 3agady y4eOHOM (03HAKOMUTEIbHOU
IPAKTUKH ) U vic10); UCII0JIb30BATh OCHOBBI rocyapCTBEHHOM
AHTUKOPPYIIIMOHHOW TIOJIMTUKH, B TOM YHCJIE B OTpacieBoil chepe B cdepe
TpaHCIIOpPTa B paMKax peIIeHds 3a7ad MPOU3BOACTBEHHON (CEpBHCHOM
npaxtikn) (M 1Pyk.10); OLEHHBAT CEPHE3HOCTb MPOSBICHHH IKCTPEMH3MA H
TEppOpHU3Ma Kak yrpo3 HallMOHAJIbHON Oe3onmacHOoCTH Poccuu U Bcero MUpOBOIo
coo01IecTBa, MMOHUMAaTh CYILLHOCTh roCy/IapCTBEHHOU CHUCTEMBI
MPOTUBOACUCTBUA SKCTPEMHU3MY M TEpPPOpPH3MY, B TOM UHCJIE B OTPACIEBOI
cthepe (HI[3VK-10);

— MPUMEHATh MEXAHU3M OIpeNeIeHHUs] TOTPEOHOCTH B TEXHOJIOIMUECKUX
HOBallUSIX U MH(POPMAIMOHHOM O0O€cleYeHUH B Ipouecce OOCIyKUBaHUS B
cdepe cepBuca Ha TPAHCIOPTE B paMKax pPELICHHs 3aJad MPOU3BOJACTBEHHOM
(cepucroii mpaxtukn) (M omk.1); TPUMEHATh MEXAHH3M OCYIIECTBICHHUS
OUCKA M  BHEJIPEHMS] TEXHOJOTMYECKMX HOBAallMii M  COBPEMEHHBIX
IPOrPAMMHBIX MPOJYKTOB B CEPBUCHYIO JIEATEILHOCTh OPTraHU3AIMKU B paMKax
peuieHust 3a7ad4  MPOU3BOJACTBEHHOW (CEPBUCHOM MPAKTHUKH) (U omx-1);
OPUMEHATh MEXaHW3M  HCIOJB30BAaHUS  TEXHOJOTHYECKMX HOBAMA U
COBPEMEHHOTO MPOrPaMMHOTO OOECTeUeHUs] B CEPBUCHOW NEATEIBHOCTH B
chepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHUs 3a1ad MPOU3BOJICTBEHHOU
(cepsucroii mpaxtuku) (U omk-1);

— TPUMEHITh MEXaHW3M OIpeaeNeHUs Iened M 3adad  yIpaBIeHUS
CTPYKTYpHBIMHM TIOJpa3AeiCHUsIMU TOpeanpustuii B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pelIeHus 3aJad IPOU3BOJICTBEHHON (CEepBHUCHOM
npaxtukn) (M0'onk2); TNPAMEHSTH METOABI M IPHEMBbI ILUIAHHPOBAHHS,
OpraHu3alii, MOTUBAIIMM ¢ KOOPIAWHAIIMU JCATEIBHOCTU MPEATPUITHIA
(mogpasnenenuii) B cepe cepBuca Ha TPAHCIOPTE B paMKax peIICHUs 3azad
MPOU3BOACTBEHHOM (cepBucHOil mpaktuku) (M1%onk.2); MPUMEHSTh MEXaHH3M
OCYIIECTBJICHUS! KOHTPOJS JEATEIBHOCTH NPEeNNpUsITUN (TOoApa3/ieleHuil) B
cepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHHs 3aJad MPOW3BOJICTBEHHOU
(cepBucHoit mpaktuku) (M oc.2);

— TPUMEHATh MEXaHWU3M OpraHW3allid OIICHKM KadecTBa OKa3aHUs
CEPBHCHBIX yCIYT Ha OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUH B paMKax
pelleHns 3a1ad  TPOU3BOACTBeHHOH (cepucHoit mpaktukn) (M onks);
NPUMEHATh MEXaHU3M oOecrieueHus: TpeOyeMoro Ka4ecTBa MpoIecCOB OKa3aHMs
YCIIYT B COOTBETCTBHH C MEKIYHAPOJAHBIMUA W HAIMOHAIBHBIMU CTaHAApTaMU B
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paMKax pelIeHns 3a1ad MpOM3BOACTBEHHOM (cepucHoit mpaktukn) (M omk.s);
NPUMEHATh MEXaHU3M OO0ECIeUeHUs] OKa3aHHWsi YCIyI B COOTBETCTBUU C
3asBJIICHHBIM KayeCTBOM B TMpollecce OOCTyXuBaHUS B cdepe cepBHca Ha
TPAaHCIIOPTE B paMKax peHIeHUs 3a7ad POU3BOACTBEHHOM (CEpPBUCHOMU
npaxruxn) (U onk);

— MPUMEHATh METOJIbl OCYLIECTBICHUS MApPKETHUHTOBBIX MCCIIEIOBAaHUN
pPBIHKA YCJIYT, MOTHUBAIIMM MOTpeOUTeNnell 1 KOHKYPEHTOB B cepe cepBuca Ha
TpaHCIIOPTE B paMKax pEHIeHHs 3a7ad MPOU3BOJACTBEHHOM (CEpBUCHOM
npaktukn) (U onks); OPHMEHATH METOIB TMPOABWKEHHS M MPONAXKH
CEpPBUCHOTO IMPOJAYKTa, B TOM 4YHCIE C TOMOIIbIO OH-IAWH WU WHTEPHET
TEXHOJOTHM B TpOIECCe OpraHu3aly OOCITY)KMBaHUS B CEPBUCHBIX
OpraHm3alusXx Ha TpaHCHOpTe B cdepe cepBuca Ha TPaHCIOPTE B paMKax
pelieHust 3a7ad4  MPOU3BOJACTBEHHOW (CEPBUCHOW MPAKTHUKH) (U onx-a);
MPUMEHATh MEXaHU3M (POPMHUPOBAHUS CHELUUATU3UPOBAHHBIX KAHAJIOB COBITA
CEpPBUCHBIX MPOJIYKTOB M YCIyr B c(epe cepBuUca Ha TPAHCIOPTE B paMKax
pelieHus 3a1a4 IpOoUu3BOJCTBEHHOM (CEpBUCHOM MPAKTUKH ) UComnk-a);

— MPUMEHSATh METO/bl ONPECIICHUS, aHAIN3a, OLIEHKH MTPOU3BOJACTBEHHO-
HPKOHOMUYECKUX MOKa3aTelel B Ipoliecce oOcmyKuBaHus B chepe cepBuca Ha
TPAHCIIOPTE B paMKax peIIeHUus 3a4ad IPOU3BOJICTBEHHON (CEpBUCHOI
npaktukn) (MIorks); TPUMEHATh MEXaHH3M MPHHSTHA IKOHOMHUYECKH
00OCHOBaHHBIX YIIPaBJICHUYECKUX PEIICHUN B Ipolecce o0ciyXuBaHus B chepe
CepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3aJad IPOU3BOJICTBEHHOU
(cepuchoit mpaxtukn) (M%0nks); NPUMEHATh MEXaHH3M — OOECIICUCHHMS
SKOHOMUYECKON 3(PPEKTUBHOCTU CEPBUCHON JEATEIBHOCTH MNPEANPUITHS B
npoiecce oOCIyKUBaHUS B cpepe cepBUCa HA TPAHCIOPTE B PAMKax PEIICHHS
3a1a4 POM3BOCTBEHHOI (ceprcHoii mpakTikn) (M 1Pomnk.s);

— TMPUMEHSTh MEXaHU3M OCYIIECTBIEHUS TOMCKAa M HCIOJIb30BaHUS
HE00X0AUMOM HOPMAaTUBHO-TIPABOBOM  JIOKYMEHTALUU B rporecce
oOcnykuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B paMKax peIIeHUs 3aaad
POM3BOACTBEHHOM (cepBucHOil mpakTuku) (M1 onk.g); MPUMEHATh MEXaHH3M
coOmrofieHns 3akoHozaTenbcTBa Poccuiickorn denepanuu 0 MpegocTaBIeHUN
ycIyr B mpolecce oOCIyKMBaHUS B cepe cepBHCa Ha TPAHCIOPTE B pamKax
pelleHns 3agad  TPOU3BOACTBeHHOH (cepuchoil mpaktuxk) (M omie);
OPUMEHATh MEXaHU3M OO0ECIeueHUs: JTOKyMEHTOOOOpOTa B COOTBETCTBHU C
HOPMAaTUBHBIMU TPEOOBAHUAMH B MpOIEcCe 0OCITYyKUBaHUS B cepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIICeHHs 3a7ad IPOU3BOACTBEHHOW (CEpPBUCHOMU
npaxturs) (U Comcs);

— TPUMEHATh MEXaHU3M COOJIoJeHusT TpeOoBaHUN  OE€30MacCHOTO
oOCny’>KMBaHUS, OXpaHbl Tpyla M TEXHUKU OE30MaCHOCTH B IIpoliecce
oOcnykMBaHUsl B cdepe cepBUCa Ha TPAHCIOPTE B paMKax peIIeHUs 3aaad
MPOM3BOACTBEHHOM (cepBucHOil mpaktuku) (M) onk.7); MPUMEHATh MEXaHH3M
COOJIIOJIEHUS TIOJIOKEHUS! HOPMATMBHO - MPABOBBIX AKTOB, PETYJIHPYIOLIUX
OXpaHy TpyJa U TEXHHMKY O0€30IacHOCTH B Ipolecce o0CiyX)uBaHus B chepe
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CepBUCa HAa TPAHCIOPTE B paMKax pElIEeHUs 3aJad MPOU3BOJICTBEHHOU
(cepsucroii mpaxtuku) (U onk.7);

— TMPUMEHSATHh TPUHIUIBI PAOOTHI COBPEMEHHBIX HMH(POPMAIMOHHBIX
TEXHOJOTHM B  TPOIECCe  OpraHu3allid  CEPBUCHOTO  OOCITY>KMBaHUS
noTpeduTeNe Ha TpaHCIOpPTE B paMKax pEIIeHHs 3aJad MPOU3BOACTBEHHOU
(cepsucnoi npaktukn) (M1 omks); IPUMEHATH COBPEMEHHbBIE HH()OPMALMOHHEIE
TEXHOJIOTUU JJIsl peuieHus 3a7a4 npodeccCuoHaIbHOM ASSTENbHOCTH B MPOIECCE
OpraHu3allid CEPBUCHOIO OOCIY)KMBaHUsI MOTpeOUTENEH Ha TPAHCIOPTE B
paMKax pelIeHHs 3a/1a4 IPOU3BOACTBEHHOM (CepBUCHOM pakTHKH) (U1 0k s);

— HCIOJB30BaTh MEXaHWU3M MPUMEHEHUs KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTMd B CEPBHCHOW JEATEIBHOCTH Ha TPaHCIOpPTE B YCIOBUAX
B3aMMOJICHCTBHS C TOTPEOUTENSIMU B CEPBUCHBIX OpTraHU3aIUAX Ha TPAHCIOPTE
B paMKax pelIeHus 3aJiad MPOU3BOJACTBEHHON (CEpBUCHOM MPAKTUKH) T xc);
MPUMEHATh METOJAbl Ppa3pabdOTKHM CHUCTEMbl KJIMEHTCKMX OTHOIICHUH U
OpraHu3allMy IPOLEcca CEPBUCHOTO OOCTYKMBaHUS MOTPEOUTENIEd HA OCHOBE
MIPUMEHEHUSI 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM B paMKaxX peEUICHUS
3a7la4  TPOU3BOJICTBEHHON (CEPBUCHOM MPaKTUKH) (U x-0); MIPUMEHATh
METOJbl COBEPIICHCTBOBAHUSI CUCTEMBI KIIMEHTCKUX OTHOIIECHHI B CEPBUCHOU
NEATEIIbBHOCTH Ha TPAHCHOPTE C HCIOJB30BAHHUEM HHTEPHET-TEXHOJIIOTUN B
paMKax pelieHus 3a7a4 MPou3BOACTBEHHOM (CEPBUCHOM MPAKTUKHU) (I/II[3HK_1);

— UCIOJb30BaTh MEXAHW3M NPUMEHEHHUS TEOPETUUYECKUX 3HAHUW U
PAKTUYECKUX HABBIKOB YIIPaBJICHUS MPOCKTaAMHU B Mpolecce 00CITyKUBaHUS B
cdepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHUS 3a1ad MPOU3BOJICTBEHHOU
(cepBUCHOM NPAKTUKH) (U1 11x.2); MCIIOIB30BATh METOIBI M ATAIbI YIIPaBJICHUSA
TYPUCTCKO-PEKPEAIMOHHBIMH TIPOEKTaAMH, HCIOJIb30BaTh METOAbl M 3Talbl
IJJAHUPOBAHUST U MOHUTOPHUHTA JEATEIbHOCTU CEPBUCHOW KOMIIAHWUU B
npoiiecce 00CIy)uBaHUs B cepe cepBUCa HAa TPAHCIOPTE B paMKax PEIICHHS
3a/[a4 [POM3BOICTBEHHOMN (cepBucHOi npakTuku) (M1 x.o); MPUMEHSTh STarlbI
OpraHU3allMOHHO - YHOPABJICHYECKOW JIEATEIbHOCTH IO  00ECIeUeHHUI0
peanu3alyu  TYPUCTCKO-PEKPEAIIMOHHBIX TMPOEKTOB B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKax peEUIeHUs 3aJad NPOU3BOJCTBEHHON (CEpBHCHOM
npaktukn) (M c2);

— IPUMEHSTH aJTOPUTM BbIOOpA MaTEPUAIBHBIX PECYPCOB, 000PYI0BAHMUS
JUIsL OCYLIECTBJIEHHMS IIpOLlECCa CEpPBHCA, NPUMEHSTh METOIBI ITPOBEICHHUS
NEPEroBOPOB C KIMEHTAaMH MO MPETEH3UOHHBIM CIy4asiM W OMNpEAeIeHUs
IPUYMH BOSHUKHOBEHUS MPETEH3UN B cepe cepBHca Ha TPAHCIIOPTE B paMKax
pelleHHst 3ajad  TPOM3BOACTBEHHON  (cepBrcHON mpaktukk) (M nk.s);
MPUMEHSITh METObI Pa3pabOTKH U UCIIOIB30BAHUS THUIIOBBIX TEXHOJOTUYECKUX
MPOIIECCOB, TPUMEHSITh METO/IbI (POPMUPOBAHUS M BHEJIPEHUS KOPIOPATUBHBIX
CTaHJIapTOB M PErIaMEHTOB IMPOIECCOB OOCTYKMBaHUs TTOTpedurenet B chepe
CepBHUCa HA TPAHCIOPTE, MIPUMEHSATH METOJIbI B3aUMOJACUCTBUS C KIIMEHTAMHU 110
OpraHuM3allud  mpolecca  OOCIy)KHMBaHUA  HoTpedbuTeneit B cdepe
FOCTENPUMMCTBA B paMKax pEIICHHS 3a]ay MNpPOU3BOJACTBEHHOW (CEPBHUCHOM
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MIPAKTUKH ) (U0 1k3); MIPUMEHSATh METOIbI y4era TpeOOBaHMIA
MIPOU3BOJACTBEHHOW JUCIUILUINHBI, TPUMEHSITh TMpaBUjiia MO OXpaHe Tpylda H
MO’KAPHOM 0€30MaCHOCTH MPHU OCYLIECTBIECHUU TEXHOJIOTMYECKOr0 IpoLecca B
cdepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHUs 3a]ad MPOU3BOJICTBEHHOM
(cepsucroii mpaxtuku) (M x.s);

Bnanets:

— CHOCOOHOCTBIO MPUMEHSATh METOJABI MOMCKA, KPUTHUYECKOTO aHalu3a U
CUHTE3a HH(pOpMAllUM B TIPOILIECCE CEPBUCHOrO OOCTY>KMBaHHS B cdepe
TpaHCIOpTa B paMKax pEHIeHHs 3a7ad MPOU3BOJACTBEHHOM (CEpBUCHOM
npaktukn) (UQ'yk1); CIOCOGHOCTBIO MPHMEHSTh MEXAHHM3M CHCTEMHOTO
MO/IX0/1a B Ipouecce 00CIyXKUBaHUS B c(hepe cepBHCca HA TPAHCIIOPTE B paMKax
pelieHust 3a7ad4  MPOM3BOACTBEHHOW (CEPBUCHOM MPAKTUKH) (U Pyicr);
CIIOCOOHOCTBIO MCHOJIb30BAaTh MEXAHU3M MPUMEHEHHS] CUCTEMHOr0 MOAXOoja B
npoiecce oOCIyKUBaHUS B cpepe cepBUCa HA TPAHCIOPTE B PAMKaxX PEIICHHS
3a/1a4 MPOU3BOJICTBEHHOMN (CEPBUCHOM MPAKTUKH ) U Cyc);

— CHOCOOHOCTBIO MPUMEHSATH METOJbI ONpPEACIICHUS Kpyra 3ajaad B
npoiecce oOCIyKUBaHUS B cpepe cepBUCa HA TPAHCIOPTE B PAMKax PEIICHHS
3a/lay MPOU3BOJCTBEHHON (CEpPBUCHOM MPAKTHUKH) (HIIlyK_g); CIIOCOOHOCTBIO
OPUMEHSTh MEXaHHU3M BBIOOpA ONTHUMABbHBIX CIIOCOOOB pEIlICHUS 337ad B
paMKax [IOCTaBJIEHHOM IeHM, MCXOAS U3 JICUCTBYIOIIUX IPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB M OTpaHUYECHHM B TMpoliecce oOciTykuBaHUsi B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax peHIeHUs 3ajad MPOU3BOJICTBEHHOU
(cepBucHoit mpaktukn) (M1%yk.); CIOCOGHOCTBIO IPHMEHSTH AITOPUTM BBIOOpa
ONTHMAJIBHBIX CITOCOOOB WX PEIICHUS, WCXOAS W3 JEHCTBYIONIUX IPaBOBBIX
HOPM, UMEIOIIUXCS PECYpCOB M OTPaHMUYECHHUIN B mpoliecce OOCTyXKMBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHUs 3a1ad MPOU3BOJICTBEHHOU
(cepBucHroii mpaxtuku) (M yic.);

— CHOCOOHOCTBIO MPUMEHSTh METOAbl OCYILIECTBIEHHUS COLMAIBHOIO
B3aMMOJICUCTBHSI M peald3alid CBOEM pPOJM B KOMaHAE B Ipolecce
oOcnmykuBaHusi B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX peIIeHUs 3aaad
MpOM3BOACTBeHHOM  (cepBucHOM  mpaktuku)  (MI'yks);  CIOCOGHOCTBIO
MPUMEHSITh MEXAHU3M OIPECICHUS] U peau3allii CBOEH POJU B KOMaHIE B
nporiecce o0cIy)kuBaHus B chepe cepBrca Ha TPAHCIIOPTE B paMKaxX pPEIICHUs
3aau MPOM3BOACTBEHHON (cepBucHON mpaktuku) (MI°yk.3); CIOCOGHOCTBIO
IPUMEHSTh MEXaHU3M 00€CTIeUeHUs COIMATIBbHOTO B3aUMOJCHCTBUS B MPOIIECCEe
oOcnmykuBaHUsi B cdepe cepBUCa HA TPAHCIOPTE B paMKaxX peIIeHUs 3aaad
IPOM3BOICTBEHHOI (cepBrcHoi mpakTukn) (M Py s);

—  CHOCOOHOCTBIO MPUMEHSATH METOAbl OCYIIECTBICHUSA JI€JIOBOU
KOMMYHUKAIIMKM B YCTHOW W MHChbMEHHOM (popmax B Imporiecce 00CITyKHBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3aad MPOU3BOJICTBEHHOU
(cepBucHoit mpaktukn) (M'yis); CIOCOOHOCTBIO IPHMEHSTh MEXaHH3M
OCYUIECTBJIEHUS JI€IOBOM KOMMYHHUKAIIMK B Ipoliecce oOcmykuBaHus B cepe
CepBUCa Ha TPAHCIOPTE B paMKax peHIeHUs 3aaad TMPOU3BOJICTBEHHOM

20



(cepBUCHOW TPAKTUKH) (I/II[ZyK_4); CIIOCOOHOCTBHIO TPUMEHSITh MEXaHU3M
OCYIIECTBIICHUS JIEIOBOM KOMMYHHKAIIUM B MpoIlecce OOCTyXKUBaHUS B cdepe
cepBHca Ha TPAHCHOPTE B paMKax peHIeHHs 3aJad TMPOU3BOJCTBEHHOM
(cepsucroii mpaxtuku) (M yic.q);

— CIIOCOOHOCTHIO TPHUMEHSATH METOJbI BOCHPHUATUS MEXKKYJIbTYPHOTO
pa3HooOpa3usi oO0IecTBa B COIMAIBHO - HMCTOPUYECKOM, HTHUYECKOM U
¢dunocockoM KOHTEKCTax B Ipoliecce oOCHyx)uBaHHs B cepe cepBuca Ha
TpaHCIIOPTE B paMKax pEHIeHHs 3a7ad MPOU3BOJACTBEHHOM (CEpBUCHOM
npaktukn) (U1 yis); CIHOCOGHOCTBIO HCIONB30BATh MEXAHH3M I[PUMEHCHHUS
O0COOEHHOCTEM  MEXKYJIbTYpPHOTO pa3HOOOpa3usi ofliecTBa B Ipoliecce
oOciyxuBaHusl B cepe cepBrca Ha TPAHCIOPTE B paMKax pEIIEHHUs 3aaad
NPOM3BOACTBEHHON  (cepBucHoit  mpaktukn) (M/{Pyks);  CIOCOGHOCTBIO
MPUMEHSATh MEXaHU3M PEIICHHUS MPOU3BOJICTBEHHBIX KOH(MIUKTOB C y4ETOM
OCOOCHHOCTEM  MEXKYJIbTYpHOIO pa3HooOpa3usi oO0miecTsa B Mpolecce
oOcimyxuBaHusl B cepe cepBrca Ha TPAHCIOPTE B paMKax peEIICHUs 3aaad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH) U Cyics);

— CIOCOOHOCTBIO TIPUMEHSTH METOJBI YIPABJICHHUS CBOMM BpPEMCHEM,
BBICTPAaWBaHUS U pealn3alliid TPAEKTOPUU CaMOPa3BUTHS Ha OCHOBE MPUHIIUIIOB
oOpa3zoBanusi B cepe cepBrca Ha TPAHCIOPTE B paMKax pelIeHUs 3aaad
MpoM3BOACTBeHHOM  (cepBucHOi  mpaktuku)  (M'vise);  CIOCOGHOCTBIO
OPUMEHSITh MEXaHU3M YIOpaBJICHHS CBOMM BpeMmMeHeM, (GOpMHUpPOBaHKE
TPACKTOPUM CAMOPA3BUTHS B Tpoliecce OOCIyXKHBaHUS B cdepe cepBHuca Ha
TpaHCIIOPTE B paMKax pEHICHHs 3a7ad MPOU3BOJCTBEHHOM (CEpPBUCHOM
MIPAKTUKH ) (I/II[ZyK_G); CIIOCOOHOCTBHIO MPUMEHATh MEXaHHU3M peaIU3aluu
TPAaeKTOPUH CaMOpa3BUTHs Ha OCHOBE TPUHIIMIIOB CaMOOOpa3oBaHHs B
nporecce oOCIyXKuBaHUS B chepe cepBrca Ha TPAHCIOPTE B pamMKax peHICHHUS
3a1a4 POM3BO/ICTBEHHOI (cepBrcHOi mpakTikn) (M Pyi.e);

—  CHOCOOHOCTBIO  TPHMEHSATH  METOABI  OIECHKH  (HU3UYECKOU
MOJITOTOBJICHHOCTH KaK HEOOXOIMMOTO YCIIOBHUSI O0ECTIEUeHHUsI KaueCTBa )KU3HU
B COBPEMEHHOM OOIIECTBE B paMKax peIIeHUs 3aJad IPOU3BOACTBEHHOU
(cepsucroii  mpaxtuku) (M['vk;); HABBIKAMH IPHUMEHEHHS  CIIOCOOOB
IpUOOPETEHHS U TOJIZIEP’)KaHUs B TIPOLIecce 3aHATUN (U3UUECKOM TTOATOTOBKOM
YPOBHS pa3BUTHS (U3UYECKUX KAYECTB, OOECIEUUBAIONIETO TOJHOIICHHYIO
COIMAJIBHYI0O M TIPO(ECCHOHANBHYIO NIEATETLHOCTh B paMKax pPEIICHUs 3aad
MPOU3BOACTBEHHOI (cepBrcHoit mpakTukn) (M1 yi.7);

— CIIOCOOHOCTBIO TPUMEHSATH METOJbl  CO3JaHusS ¢ TOAJACPKKU
0€30IacCHBIX YCIOBHUM JKU3HENEITSIHLHOCTH B IIpoliecce o0cIyXKuBanus B cepe
cepBrca Ha TPAHCIOPTE B paMKax peHieHus 3aaad MPOU3BOJCTBEHHOM
(cepBucHoit mpaktukn) (M'yvig); CIOCOOHOCTBIO NPHMEHATh MEXaHH3M
peanu3auuu  0e30MacHBIX  YCIOBUM  JKM3HENEATEIBHOCTH B  Ipoliecce
oOcnykMBaHUsl B cdepe cepBUCa Ha TPAHCIOPTE B paMKax peIIeHUs 3aaad
MPOM3BOACTBEHHOH  (cepBucHOii  mpakTtukn)  (M[[Pyk.);  CIOCOGHOCTBIO
MPUMEHATh MeXaHu3M (opMUpoOBaHHS OE30MACHBIX YCIOBHI OOCTYXKUBaHHUS
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MaccakupoB B Mpolecce oOciykuBaHus B cdepe cepBUCa HAa TPAHCHOPTE B
paMKax pelleHHs 3314 IPOM3BOACTBEHHOI (cepBrcHOi npaxTukn) (M yk.s);

- CIIOCOOHOCTBIO TPUMEHSATH OCHOBBI SKOHOMHYECKON M (PUHAHCOBOM
I'PaMOTHOCTH, MOHUMAET  CYUIHOCTb  palUOHAIBHOU OpraHu3aluu
XO35IUCTBEHHOM JIEATETbHOCTH B COBPEMEHHOM OOIIECTBE B IMpoIlecce
oOcnyxkuBaHusi B cepe TpaHCHopTa B paMKax pelIeHHs 3aj7ady y4eOHOU
(o3HakomurenbHOil mpakTuku) (M1 yi.g); CIIOCOGHOCTBIO PUMEHSITh METOUKY
SKOHOMHUYECKOTO OOOCHOBAaHMSI TPHUHATBIX pEUICHUH, B TOM YHCIE B
npodeccruoHanbHON AesTeNbHOCTU B c(epe TpaHCHOpTa B paMKax pPeEIICHUS
3a/1a4 IPOU3BOJICTBEHHOI (cepBrcHOM mpakTuku) (M1 yi.o);

- IPUMEHATb METOJUKY OLICHKH CEPhE3HOCTH MOPOKIAEMBIX KOPPYIIIUEH
po0JIeM U yIpo3 AJis CTAOMIIBHOCTU M 0€30MMaCHOCTU COBPEMEHHOIO OOIECTBA
B cepe TpaHCIOpPTa B paMKax peIIeHUs 3a1ad y4eOHOU (03HAKOMHUTEIHHOU
MIPAKTUKH ) (HI[lyK_lo); HCII0JIb30BaTh OCHOBBI roCcy1apCTBEHHOM
AHTUKOPPYMNIIMOHHON TMOJUTUKU, B TOM 4YHUCJIE B oTpaciieBoil cepe B chepe
TpaHCIOpPTa B paMKax pEIIeHHs 3aJad IPOU3BOACTBEHHOM (CEpBUCHOM
npaxtukn) (UPyk.10); HaBBIKAME OICHMBAHHS CEPHE3HOCTH IPOSBICHHI
HKCTpPEMH3MA U TEPPOPU3MA KaK yrpo3 HAllMOHAJIbHOUN Oe3onmacHoctu Poccuu u
BCErO0 MHUPOBOTO COOOIIECTBA, IMOHUMAaHUs CYIIHOCTH TOCYJapCTBEHHOM
CUCTEMBbl TMPOTUBOJACHCTBUS SKCTPEMU3MY U TEPpPOPU3MYy, B TOM UMHCIE B
orpaciesoit cdepe (M Pyi10);

— CIIOCOOHOCTBIO NPHUMEHATH MEXaHU3M ONPEICNICHUs MOTPeOHOCTH B
TEXHOJIOTMYECKUX HOBAIMSAX M MHPOPMAIMOHHOM OOECHEYeHHH B Ipolecce
oOcny)kuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B paMKax pELIECHUs 3aaad
MPOU3BOJICTBEHHON  (CEpBUCHON  MPAKTUKH) (HI[loHK_l); CIIOCOOHOCTBIO
MPUMEHSTh MEXaHU3M OCYIIECTBJICHUS MOUCKA U BHEAPEHHUS TEXHOJIOTHUECKHUX
HOBAIlMi W  COBPEMEHHBIX MPOrPAMMHBIX TPOAYKTOB B  CEPBUCHYIO
NEeSATENbHOCTh OpraHu3allid B paMKax pelIeHUs 3aJad IMPOU3BOACTBEHHOU
(CepBUCHOM MPAKTUKH) (I/IJIZOHK_l); CIIOCOOHOCTBHIO TPUMEHSITh MEXaHU3M
UCIIOJIb30BAaHUSl TEXHOJIOTMUECKUX HOBAIlMM M COBPEMEHHOT0 MPOTrPaMMHOTO
oOecrnievyeHrss B CEpBUCHOM N1eATENBHOCTH B c(epe cepBHca Ha TpPaHCIOPTE B
paMKax pelICHHUs 33134 IPOU3BOICTBEHHOI (cepBrucHOi npaktuku) (M1 onk.1);

— CIIOCOOHOCTBIO NPUMEHATH MEXaHW3M OIpeiesieHUus Lenell u 3amay
yIPaBJICHUs] CTPYKTYPHBIMU MOAPA3ACICHUSIMH TPEINPUSTUN B chepe cepBuca
Ha TpPaHCIOPTE B paMKax peIIeHUs 3aJad IPOU3BOJICTBEHHOM (CepBHCHOM
npaxtukn) (U'onk.2); CHOCOGHOCTBIO NPHMEHSATH METOABl M IPUEMBI
IUTAHUPOBAHUS, OPraHW3alliid, MOTHBAIMM ¥ KOOPAWHALUU JEATEIHHOCTH
npeAnpusTai (moapasnesieHnii) B cdepe cepBuUca Ha TPAHCIOPTE B paMKax
pellleHHsT 3ajad  TPOM3BOACTBEHHOH (cepBucHOM mpaktukn) (M omk.2);
CIIOCOOHOCTBIO TPUMEHSTHh MEXaHU3M OCYILECTBIICHUSI KOHTPOJIA JEATEIbHOCTH
npeAnpusTai (moapasnesieHnii) B cdepe cepBuUca Ha TPAHCIOPTE B paMKax
pelIeH s 3a1a4 POM3BOACTBEHHOM (ceprcHoit mpaktukn) (M onk-2);

— CHOCOOHOCTBHIO MPUMEHATh MEXaHM3M OpraHM3alMi OLEHKH KauecTBa
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OKa3aHUsl CEPBUCHBIX YCIYT Ha OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA
B paMKax pelIeHHs 3a1ad MPOM3BOACTBEHHOM (cepBrcHoil mpakTikn) (M ork.
3); CIIOCOOHOCTBIO MPHUMEHSATh MEXaHU3M OO0ECIeYeHUsT TpeOyeMoro KadecTBa
MPOLIECCOB  OKa3aHWsl YCIAYr B COOTBETCTBHM C MEXAYHApOJIHBIMU H
HAIlMOHAJIBHBIMU CTaHAApTaMU B PaMKax peHIeHUs 3ajady MpPOU3BOACTBEHHOM
(cepucroii mpaktukn) (U%omics); CIHOCOBGHOCTBIO MPHMEHSTH MEXaHH3M
oOecrieueHus OKa3aHUA YCIYyT B COOTBETCTBUU C 3afBJICHHBIM KaueCTBOM B
npolecce o0cIy)uBaHus B cpepe cepBrca Ha TPAHCIOPTE B paMKax PEIICHHUS
3a/1a4 IPOU3BOJICTBEHHOI (cepBrcHOiT mpakThkn) (M omx.s);

— CIIOCOOHOCTBIO MPUMEHSATH METOJAbl OCYIIECTBICHUS MapKETUHTOBBIX
MCCJIETIOBAaHUM PhIHKA YCIIYT, MOTHBAIIMH MTOTPEOUTENCH 1 KOHKYPEHTOB B chepe
CepBUCa Ha TPAHCIOPTE B pPAMKaX pelIEHUs 3aJad IPOU3BOACTBEHHOM
(CepBUCHOW TPAKTHUKH) (UM onks);  CIOCOGHOCTBIO MPUMEHATh  METO/IbI
MPOJBIKEHHUSI W TMPOJAaXW CEPBHCHOIO MPOAYKTa B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax peIIeHUs 3aJad TMPOU3BOJCTBEHHOW (CEepBUCHOI
npaxtukn) (U1 onk.4); CIOCOGHOCTBIO MPUMEHATh MEXaHH3M (hOPMHUPOBAHMUS
CHEIHATM3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOIYKTOB M YCIYT B cdepe
cepBHCa Ha TPAHCHOPTE B paMKax pelIeHus 3a1ad IMPOU3BOJICTBEHHOM
(cepBucHoit paktuku) (M ormc.a);

— CIIOCOOHOCTBIO TPUMEHSATH METO/Abl ONpPEIECIICHUS, aHau3a, OLECHKU
POU3BOJCTBEHHO-I)KOHOMUYECKUX IOKa3aTeeil B Mpolecce 0OCIyKUBAHUS B
cepe cepBrca Ha TPAHCIOPTE B paMKax pELIEHUs 3ajJad MPOU3BOJICTBEHHOM
(ceppucHoii mnpaxtukn) (M omk.s); CIOCOGHOCTBIO HPHMEHSTh MEXaHH3M
OPUHATHA HSKOHOMHUYECKM OOOCHOBAaHHBIX YIPABICHYECKUX PEIICHUH B
npoiecce oOCIyKMBaHMS B cpepe cepBUca Ha TPAHCIOPTE B pAMKAX PEIICHUS
3a/[a4 POM3BOACTBEHHON (cepBucHO# mpaxtukn) (M onks); CIOCOGHOCTBIO
NPUMEHATh  MEXaHU3M  O0ECIMEeUeHUs] IKOHOMHYECKOH  3(PPEeKTUBHOCTH
CEpPBUCHOM JEATETBbHOCTH MPEANpPUITHS B Mpouecce oOCIyKMBaHHUS B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax peUIeHUus 3aJad MPOU3BOJICTBEHHOU
(cepsucroii mpaxtuxu) (M omnk.s);

— CHOCOOHOCTBIO NPUMEHATh MEXAaHM3M OCYILECTBICHHUsS IOMCKAa U
UCIIOJIb30BaHUSl HEOOXOAMMON HOPMATUBHO-TIPAaBOBOM  JOKYMEHTallUud B
nporuecce oO0CIyXUBaHUs B cepe cepBHca Ha TPAHCIOPTE B pamMKax peLICHUs
3ajau TPOM3BOACTBeHHOM (cepBrcHOi mpaxtuku) (M onks); CIOCOGHOCTBIO
MPUMEHSThH MEXaHU3M COOJIIOICHHSI 3aKOHOIaTenbcTBa Poccuiickoit denepanun
O TPENOCTaBICHUM YCIyr B mpolecce oOciaykuBaHUS B cdepe cepBHca Ha
TPaHCIIOPTE B paMKax peIIeHWs 3a7ad TMPOM3BOJACTBEHHON (CEpBHCHOMN
MIPAKTUKH ) (I/IJIZOHK_G); CIIOCOOHOCTBIO TMPUMEHSTh MEXaHU3M OOecTeUeHus
JOKYMEHTOO0OpOTa B COOTBETCTBUM C HOPMATHBHBIMU TpeOOBaHUSMHU B
npolecce o0CIy)uBaHUs B cpepe cepBHca Ha TPAHCIOPTE B paMKaxX pelICHUs
3a1a4 POM3BOICTBEHHOI (cepBrcHoi mpakTikn) (M 1Pomnk.e);

— CIOCOOHOCTBIO MPUMEHATh MEXaHU3M CoOJoJIeHns TpeOoBaHUM
O6e3omacHOro OOCTy)KMBaHUS, OXpaHbl TPyJa W TEXHUKH OE30MacHOCTH B
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mporiecce oOCTy)KHMBaHUS B cepe CepBUCa HA TPAHCIIOPTE B PaMKax PEIICHHS
3a/71a4 TPOU3BOJCTBEHHOW (CEPBUCHOU MPAKTHUKH) (U onk.7); CHOCOBGHOCTBIO
MIPUMEHSATh MEXaHU3M COOJIIOJICHUS TTOJIOKEHUSI HOPMATHBHO - MPABOBBIX aKTOB,
PETYIUPYIOMUX OXpaHy Tpyda ¥ TEXHUKY O€30MacHOCTH B MpoIecce
oOcnykuBaHUsl B cdepe cepBUCa Ha TPAHCIOPTE B paMKax peIIeHUs 3aaad
POM3BOACTBEHHOI (cepBrcHoit mpaxTikn) (U omx.7);

— HaBbIKAMHM  TNPUMEHEHHS  OPHUHIMIOB  pabOThl  COBPEMEHHBIX
UH(OPMAITMOHHBIX TEXHOJIOTHA B TPOLECCe OpraHu3allid  CEPBUCHOTO
oOcny>KMBaHUsl TOTpEOUTENe Ha TPAHCIOPTE B paMKax pelIeHus 3ajaad
IIPOM3BOACTBEHHON (cepBHCHOM TpakTHKU) (U1'onks); HABBIKAMU HPMMEHEHHS
COBPEMEHHBIX ~ MH(POPMAIMOHHBIX  TEXHOJOTHUH I pemieHus  3a7ad
MpOo(ECCUOHATTEHON  JIEITEIbHOCTH B TPOIECCE OPTaHW3allid CEPBUCHOTO
o0cClly’kuBaHUsI TOTpPEOUTENC Ha TpaHCIOPTE B paMKax pelIeHUs 3ajad
IPOU3BOICTBEHHOM (CepBUCHOM mpakTUKH) (U om.s);

— CIOCOOHOCTBIO MPUMEHSITh MEXaHU3M MPUMEHECHUS
KJIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTUA B CEPBUCHOM JEATENBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJICHCTBHUS C TMOTPEOUTEISIMU B CEPBUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE B paMKax PEIICHHS 3a7ad MPOU3BOACTBEHHOU
(cepsucroii mpaktuku) (Md'1c1); CHOCOGHOCTBIO IPHMEHSATH METOMBI
pa3pabOTKU CHUCTEMbl KJIMEHTCKUX OTHOIICHWM W OpraHu3aldyd Mpolecca
CEpPBUCHOTO  OOCTY)KMBaHMsI MOTpeOUTENed HAa  OCHOBE  IPUMEHEHUS
3aKOHOJATEIbHBIX AaKTOB M TIPaBOBBIX HOPM B paMKax pelIeHUs 3ajad
IIPOU3BOJICTBEHHON  (CEpBUCHOM  MPAKTUKH) (I/IIIZHK_l); CIIOCOOHOCTBIO
MIPUMEHSTh METOJbl COBEPIICHCTBOBAHUS CHUCTEMbl KIIMEHTCKUX OTHOILICHHUU B
CEpPBUCHOM JEATEILHOCTH Ha TPAHCIOPTE C KCIOJB30BAHUEM HHTEPHET-
TEXHOJIOTUA B paMKax peIIeHUs 3ajad MPOU3BOJICTBEHHON (CEpBUCHOMU
npaxtuki) (M mi1);

— CHOCOOHOCTBIO MPUMEHSITH MEXaHU3M MPUMEHEHUS TEOPETHUUECKUX
3HAHUW M TPAKTUUYECKUX HABBIKOB YIIPABICHUS TMPOEKTaMH B TIpoIlecce
oOcnyxuBaHusi B c(epe cepBHMca Ha TpPaHCIOPTE B paMKax pEIICHHs 3ajad
MPOU3BOACTBEHHOM  (cepBucHOil  mpaktuku) (M'k2);  CHOCOGHOCTBIO
OPUMEHSTh METOABl W JTallbl YHPABICHUS TYPUCTCKO-PEKPEALIMOHHBIMU
IPOEKTaMH, CIIOCOOHOCTHIO MPUMEHATh METOIbl W JTambl IUIAHUPOBAHUS U
MOHHUTOPHUHTA JIEATETLHOCTH CEPBUCHON KOMITAHUU B TIPOIIECCE OOCITYKHUBAHUS
B chepe cepBHUCca Ha TPAHCIOPTE B paMKax PEIICHUS 3a/1ad TIPOU3BOICTBEHHON
(cepBucHoit mpaktukn) (U1°mk2); CIOCOGHOCTBIO  HPHMEHSTH — OTAIIBI
OpraHU3allUOHHO -  YNPABJICHYECKOW JACATEIBHOCTH 1O 00ECTICYEHUIO
peanu3aiuu  TYpPUCTCKO-PEKpPEAllMOHHBIX TMPOEKTOB B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax pelieHus 3aJad IPOU3BOJCTBEHHON (CEpBUCHOM
npaxturu) (M)

— CHOCOOHOCTBHIO TPUMEHSTH QJITOPUTM BbIOOpAa MaTepUATIbHBIX
pecypcoB, oOOpyAoBaHUsl JJI1  OCYILIECTBIEHHUS  IIpoliecca  CEpBUCA,
CIIOCOOHOCTBIO TIPUMEHSITH METOJIbI MPOBEACHUS TIEPETOBOPOB C KIMEHTAMU TIO
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MIPETEH3UOHHBIM CIIy4asiM U OTIPEICICHIS IPUYNH BOSHUKHOBEHUS MTPETEH3UN B
cdepe cepBuca Ha TPAHCIOPTE B pamMKax PEIICHUs 3a/ad MPOU3BOJICTBEHHOM
(CepBUCHOM MPAKTUKH) (UM 1s);  CIOCOBHOCTBIO MPUMEHATh  METOJbI
pa3pabOTKM ®  HWCIIOJB30BAHUS THUIOBBIX TEXHOJOTHYECKUX TIPOIECCOB,
CIIOCOOHOCTBIO  MPUMEHSTh  METOAbl  (GOPMHPOBAHHUS U BHEAPEHUS
KOPIOPAaTUBHBIX CTaHIApPTOB U PErJIAMEHTOB TIPOLIECCOB  OOCITYKUBAHMUS
norpeduteneit B cdepe cepBrca Ha TPAHCIOPTE, CIIOCOOHOCTHIO MPUMEHSTH
METO/bl  B3aUMOJCUCTBUSL C KJIMEHTAaMH [0 OpraHu3allu  Ipolecca
oOcnykuBaHUsl MoTpedbuTene B chepe rocTeNpUUMCTBA B paMKaxX pPeIIeHUs
3aj[au [POM3BOJCTBEHHON (cepBucHOil mpaxtiku) (U1%mx.s); CIOCOGHOCTBIO
MPUMEHATh METOABl ydeTa TpeOOBaHMII MPOW3BOACTBEHHON MHUCIMILIAHEI,
MpaBWiia MO OXpaHe TpyJa U MOXKApHOM OE30MacHOCTH MPHU OCYIIECTBICHUH
TEXHOJIOTHYECKOro TMporecca B cdepe cepBuca Ha TPAHCIOPTE B paMKax
pelieHus 3a1a4 IpOru3BOJICTBEHHOM (CEpBUCHOM MPAKTUKH ) (U Ccs).

5 MecTO NPOU3BOJACTBEHHOH (CEPBHCHOI NMPAKTHKH) B CTPYKType
OIIOII BO

[Ipou3BonCcTBEHHAs (CEpPBHUCHAs MPAKTHKA) Oa3upyeTcs Ha pe3ysIbTarax
oOy4eHMs, TOJYYECHHbIX OOYYAIOMIMMHUCS TPU HU3YYCHUH  CIEIYIOUIUX
JUCHUTLINH:

DKOHOMUKA U MPEANPUHUMATETHCTBO

MeHEeKMEHT B CEPBUCE

DKOHOMUKA NPEANPUITUS CEPBUCA

be3onacHOCTb KU3HEACATENBHOCTH

[IpodeccuonanbHas 3TUKA, CTaHIAPTU3ALMS, CEpTUPHUKALUSA W YIPABICHHUE
KauyeCTBOM B CEPBHUCHOM OOCITY>KUBaHUU

Opranuzaiusi NpeANPUHUMATENBCKON AesITENbHOCTU B cdepe cepBuca Ha
TPaHCIIOPTE

VYrpasieHue npeanpusTUIMU CEPBUCA HA TPAHCIIOPTE

CepBHCHas 1€ATEIbHOCTh HA TPAHCIIOPTE

[lcuxoynorust ¥ COLMOJOTUS YIPABIEHUS CEPBUCHOM JAESATENbHOCTHIO B
TPaHCIOPTHOM cepe

DKOHOMHUKA UHPPACTPYKTYPHOTO OOCITYKUBAaHUS a3pPOIOPTOBBIX KOMILIEKCOB
DKOHOMHUKA CEPBUCHOTO 0OCITYKMBaHUS a3pOIOPTOB

O6medu3nyeckas 1 crienranbHas Gu3nyeckas MoAroToBKa

AnantuBHas Qusnyeckas KyJabTypa

CnopTuBHas MOJATrOTOBKA

[IpodeccnonabHO-OPUEHTUPOBAHHBIN AHTJIMUCKUN S3BIK
Hayuno-uccnenoBarenbckast pabota o0ydaromerocs

VYyeOHast (03HAKOMUTENIbHAS TIPAKTHKA)

[Iporpamma Bocnimranus
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[IpousBoncTBeHHAs (CEpBUCHAS MPAKTHUKA) SIBISACTCS O00ECIICYHBAOIICH
JUTSL TACUMTIIMH Y IPAKTHUK:

[Ipodeccuonanbras dTHKA, CTaHIAPTU3ANMS, CEpPTUPUKANUSL W YIPABICHHEC
KaueCTBOM B CEPBHUCHOM OOCTY>KUBaHUU
Opranuzanusi NpeaNpUHUMATENbCKON AesaTeNbHOCTU B cdepe cepBuca Ha

TPaHCIIOPTE
DKOHOMUKA TPyJa U S3PrOHOMHUKA

MapkeTuHr

Opranuzanuss ¥ IUIAaHUPOBAaHUE IMPOLECCAa OKA3aHUS CEPBUCHBIX YCIYr Ha
TPaHCIIOPTE

IIcuxonorust W COUMONOTHSA YOPABICHUS CEPBUCHOM JIEATENBHOCTBIO B
TPaHCTIOPTHOH cepe

Opranuzanus cepBrca B a3pOoropTy U Ha BO3IYILIHOM CyJIHE

Nunyctpus roctenpuuMcTBa B cpepe TpaHcnopra

TexHuyeckue cpencTBa NPEANPUATUN CEPBHCA HA BO3LYLLIHOM TPAHCIIOPTE
NHHOBallMOHHBIE TEXHUYECKHUE CpPEJICTBA B CEPBUCHOM  OOCIYXHMBAHHUH
MACCaXUPOB B TPAHCIIOPTHOM chepe

Ob6medusnueckas u criennalibHas Qu3nyeckas MmoAroToBKa

AnanTtuBHas Qunyeckas KyJabTypa

CnoptuBHas MOATOTOBKA

[IpodeccnonaibHO-OPUEHTUPOBAHHBIN AHTJIMUCKUMN S3BIK
Hayuno-uccnenoBarenbckas paboTa o0ydaromerocs

[TpousBoacTBeHHAs (OPTaHU3AIMOHHO-YIIPABICHYECKAs TPAKTHUKA)

[TpousBoacTBeHHAs (CepBUCHAS MPAKTHKA) IPOBOAMTCS B 4 ceMecTpe.
6 O6beM NMPOu3BOICTBEHHOM (CEPBUCHON MPAKTHKH)

OOmass TPyJIOEMKOCTh IPOU3BOJICTBEHHOW (CEPBUCHOM IPAKTHKH)
cocTaBisieT 9 3a4ETHBIX €IUHUIl B YETBEPTOM CEMECTpPE, MPOIODKUTEIHLHOCTD
POM3BOJICTBEHHOM (CEPBUCHOW MPAKTUKH) - 6 HEACIb.

[IpomexyTouHast arrectalsi MO MPOU3BOJCTBEHHON (CEpBUCHOM
MPaKTHUKE) MPOBOAMTCS B POPME 3aueTa C OLCHKOM.

7 PaGoumii rpaduk (MJIaH) TNPOBeJeHUS] TNPOU3BOJACTBEHHOI
(CepBHCHOI MPAKTUKH)

Ne| Paszagesibl (3TANBI)

Conep:xanue pa3aenoB (3TANOB) NPAKTUKH
n/n NPAaKTHKHU

1 | IloaroToBUTENBHBIM | - OpPraHU3alMOHHBIE MEPOINPUATHS, CBS3aHHBIE C
aTan MPOXOXKJIEHUEM  TPOU3BOJCTBEHHON  (CepBUCHOMU
MIPAKTUKH), O3HAKOMJIEHUE C MOPSIKOM MPOBEIEHUS
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Pa3zpeast (3ranbi)

Conep:kanue pa3jie/ioB (3TaN0B) NPAKTUKH

n/n IPAKTHKH
IIPaKTUKY;
- NPOXOXKIEHUE HUHCTPYKTaKa IO  TEXHUKE
0€30IMaCHOCTH;
- INPOBEACHUE OJKCKYpCHM II0  CEpPBHUCHOMY
IPEANPUATHIO;

2 | [IpousBonacTBEHHBINH |- (HOPMHUPOBAHHE YMEHUN W CEPBUCHBIX HABBIKOB

JTan aHaamsa OpraHU3alMOHHON CTPYKTYPBI

COOTBETCTBYIOILIEH CEPBUCHOM OpraHU3alMH, a
TakKe  CrIeUM(UKH  OKa3blBa€MbIX  yCIOyr B
KOHTAKTHOM 30H€ CEPBUCHOW OpraHM3alld Ha
TPaHCIIOPTE, YCIYr  CEPBUCHOM  OpraHU3alMH
TpaHCIIOpTa B paMKax  peuieHus  3ajad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

- OCBOGHHE METOJOB IIOMCKAa, KPHUTHYECKOIO
aHallu3a W CHUHTe3a MHpOpMAIMM B Ipolecce
oOciy:)kxuBaHUsl B cdepe cepBUCa HA TPAHCIOPTE;
(GbopMHpOBaHNE YMEHUH U CEPBUCHBIX HABBIKOB IO
OCBOCHHMIO MEXaHHW3Ma CHCTEMHOIO NOAXO0Aa IS
pelIeHus] TOCTABJICHHBIX 3a7ad B  MpoIlecce
oOcnykuBaHUsl B cepe cepBUCa Ha TPAHCIIOPTE U
MEXaHU3Ma MPUMEHEHUs CUCTEMHOTO MOJAXO0Ja JJIs
pelIeHus] TOCTaBJICHHBIX 3a7ad B  IpoIlecce
oOcnykuBaHusl B cepe cepBUca Ha TPAHCHOPTE B
paMKax  peleHus  3aJad  [POU3BOACTBEHHOM
(cepBHCHOM MPAKTHKN );

- (hopMHUpOBaHHE YMEHUN U CEPBUCHBIX HABBIKOB 11O
IIPUMEHEHUIO METOJIOB OIPEAEIICHHs Kpyra 3a1ad B
npouecce oOcoyxuBaHusi B cdepe cepBUca Ha
TpaHCIOpTEe, MO NPUMEHEHHUI0 MEXaHU3Ma BbIOOpa
ONTUMAJbHBIX CIIOCOOOB pEIICHUs 3ajayd, UCXOMs U3
JNEUCTBYIOIIMX  IPABOBBIX  HOPM, HMEIOIIUXCA
pPECYpPCOB U OTPAaHMYEHUHN B paMKax pelIeHMs 3a7ad
MPOU3BOJICTBEHHOH (CEPBUCHON IPAKTUKH);

- (hOpMHUPOBAHNE YMEHHUI U CEPBUCHBIX HABBIKOB 10
MPUMEHEHUIO METO/I0B OCYUIECTBJICHUS
COLIMAJIBHOTO B3aMMOJICUCTBHS U peasn3alli CBOEH
pojii B KOMaHJe B paMKax peuieHus 3ajad
MIPOU3BOJICTBEHHOM (CEPBUCHON IPAKTUKH);

- (hopMHUpOBaHNE YMEHUI U CEPBUCHBIX HABBIKOB 1O
OCBOCHHMIO  METOJOB  OCYLIECTBJICHHUS  JEJIOBOM
KOMMYHUKAIIMM B YCTHOW M MUCBbMEHHOW (hopmax B
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3jie/ioB (3TaN0B) NPAKTUKH

npoiiecce oOcnmykuBaHUSI B cdepe cepBUca Ha
TpaHCIIOPTE B paMKax  pelieHus  3ajad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

- (hopMUpOBaHKNE YMEHUI U CEPBUCHBIX HABBIKOB Ha
OCHOBE y4yacThs B  TPUMEHEHHH  METOJIOB
BOCIIPUSTUSL  MEXKYJIBTYPHOTO  pa3HOOOpas3us
o0IIIecTBa B COIUATBHO - HCTOPUUECKOM, 3TUYECKOM
u  ¢umocopckoM  KOHTEKCTaX B  MpOIECcCe
oOciyxuBaHUs B cepe cepBHca Ha TPAHCIIOPTE U C
MEXaHU3MOM HX NPUMEHEHUS B MPOILIECCE PEIICHUS
NPOU3BOJACTBEHHBIX  KOHQIMKTOB B  paMKax
pelieHus 3ajgad  MPOU3BOJICTBEHHOM (CEpBUCHOM
MPAKTHKHN);

- (hopMHUpOBaHHE YMEHUN U CEPBUCHBIX HABBIKOB 110
OCBOCHHMIO METOJIOB YIIPABJICHUS CBOMM BPEMEHEM,
BBICTPAUBaHUsl U pealu3alil  TPaeKTOpUHU
camMOpa3BUTHUS B Ipolecce OOCIyXUBaHUS B cdepe
CepBHCa Ha TPAaHCHOPTE B paMKaxX pelIeHMs 3ajad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

- OCBOCHHE METOJIOB MOAJEPKKU JTOJKHOIO YPOBHS
(U3MYECKON MOATOTOBIEHHOCTH [JIsi OOecreYeHus
MOJIHOLUEHHON COLMAIIbHOM U TMPO(eCcCHOHANTbHON
JEATEeIIbHOCTH B Tpoliecce oOcmyXuBaHus B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pPEIICHHs 3aaay
MPOU3BOJICTBEHHOM (CEPBUCHON MIPAKTUKH);

- OCBOEHME METOJOB CO3JaHUS M NOIIEPKKHU
0€30MacHbIX YCJIOBUH >KU3HENEATEIbHOCTH, B TOM
Yycjieé TNpPUd  BO3HUKHOBEHMM  YpE3BBIYAMHBIX
CUTyalluli B THpouecce OoO0CiIyXuBaHHs B cdepe
cepBHCa Ha TPAaHCIOPTE B paMKax pelIeHMs 3ajad
MIPOU3BOJICTBEHHOH (CEPBUCHOM IPAKTUKH);

- (hopMHUpOBaHHE YMEHHH U CEPBUCHBIX HABBIKOB B
MPUMEHEHUU MEXaHU3Ma OIpeAeNIeHUs] TOTPEOHOCTH
B TEXHOJOTUYECKUX HOBAIMAX U WH(OOPMAIMOHHOM
oOecrieueHUn B cdepe cepBUcCa Ha TpaHCHOpPTE B
paMKax  pemieHus  3ajad  [POU3BOACTBEHHOM
(cepBHCHOM MPAKTUKN);

- hopMUpOBaHNE YMEHUI U CEPBUCHBIX HABBIKOB TIO
OCBOCHHMIO MEXaHU3Ma OIpPEAEIICHUs LeJIed U 3a1a4
yIOpaBICHUS  CTPYKTYPHBIMH  MOJpPAa3AeICHUSIMU
npennpusitTuii  cheppl  cepBUca B IpoOlEcce
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3jie/ioB (3TaN0B) NPAKTUKH

oOcnykuBaHUsl B cepe cepBUCca Ha TpPaHCHOPTE B
paMKax  pelleHus  3aJady  [POU3BOACTBEHHOM
(cepBUCHOM TMPaKTUKH); (GOpMHUPOBaAHUE YMEHUU U
CEpPBUCHBIX HABBIKOB IO OCBOCHHUIO METOJOB U
MPUEMOB TUUIAHUPOBAHUSI, OPTaHU3AIMU, MOTUBALIUN
U KOOpAWHAIIMM  JEATEIbHOCTH  MNPEeANpUsTUN
(mompaznenennii) cepbl cepBrUca Ha TPAHCIOPTE;
dbopMHUpOBaHNE YMEHUN M CEPBHCHBIX HABBIKOB II0
OCBOCHHMIO MEXaHW3Ma OCYIIECTBIEHUS KOHTPOJIS
JEATCIbHOCTH  MPENnpuiaTuii  (mojapasaesieHui)
cdepsl cepBUCca Ha TPAHCIIOPTE B paMKaxX pELIEHUs
3a/1a4 MPOU3BOJICTBEHHOMN (CEPBUCHOU MPAKTUKN);

- (hopmupoBaHNEe YMEHUN U CEPBUCHBIX HABBIKOB I10
OCBOCHHMIO  MEXaHW3Ma  OpTraHu3aliud  OICHKHU
KauecTBa OKa3aHWsA CEPBHUCHBIX YCIYyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B Ipoliecce
oOcnykuBaHusi B cdepe cepBHca Ha TPaHCIOPTE;
ydyacThue B NPUMEHEHHH MeEXaHu3Ma OOecTeueHUs
TpeOyeMOoro kadyecTBa MpoIeCCOB OKa3aHUs YCIYT B
COOTBETCTBUU C MEXTyHApOTHBIMU u
HallUOHAJIbHBIMM ~ CTaHJapTaMM B  Ipolecce
oOcnykMBaHUsl B cepe cepBUCa Ha TPAHCIIOPTE B
paMKax  pemlieHus ~ 3ajJad  MPOM3BOJACTBEHHOMU
(cepBHCHOM MPAKTUKN);

- (hopMupoBaHNE YMEHUN U CEPBUCHBIX HABBIKOB IT0
OCBOCHHIO METOJIOB OCYILIECTBJICHUS
MapKETUHTOBBIX  HWCCJICJIOBAHMM  pBIHKA  YCIYT,
MOTHBAIlMA TOTpeOUTENe U  KOHKYPEHTOB B
nmpoiiecce oOchmykuBaHUSI B cdepe cepBuca Ha
TPaHCIIOPTE; OCBOCHHE METOJOB TMPOJABIXCHUS H
MPOJIaXXH CEPBUCHOTO TMPOJYKTa, B TOM YHUCIE C
IIOMOIIBI0 OH-JAaWH W WHTEPHET TEXHOJIOTUUA B
npoiiecce oOchyxXuBaHusi B cdepe cepBUca Ha
TpaHcmopTe; (popMUpOBaHNUE YMEHUH W CEPBUCHBIX
HaBBIKOB 0 OCBOEHHIO MeXaHu3Ma (PopMHUpOBaHUS
CHEIUAIM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
MPOJYKTOB W YCIyr B Mpolecce OOCTy>KUBaHUS B
chepe cepBUCa Ha TPAHCIOPTE B paMKax peEUICHUS
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

- OCBOEHHE METOJOB ONPEACIICHUS, aHAIN3a, OLICHKU
MPOU3BOJICTBEHHO-9KOHOMUYECKHUX TIOKa3aTeliel B
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3jie/ioB (3TaN0B) NPAKTUKH

nmpoiiecce oOcnykuBaHUSI B cdepe cepBuca Ha
TpaHcnopTe; popMUpOBaHUE YMEHUN U CEPBUCHBIX
HAaBBIKOB TI0 OCBOCHHMIO MEXaHHW3Ma MPUHATHUS
PKOHOMHUYECKH OOOCHOBAHHBIX  YIPABICHUECKUX
peuieHuil B mpoiiecce O0OCIyXHBaHUsS B cdepe
CepBHUCa Ha TPAHCIOPTE; O3HAKOMJIEHHUE C OCHOBaMU
MeXaHHU3Ma obecrnieueHust HKOHOMHYECKOMN
3¢ (HEeKTUBHOCTH CEpBUCHOMU NEeATEeIbHOCTH
MPEANPUATHAS B TPOIECCE OOCTYKUBaHHS B cdepe
CepBHCAa Ha TPAHCIOPTE B paMKaxX pPEIICHUs 3ajay
IIPOU3BOJICTBEHHOM (CEPBUCHOM NMPAKTHUKH );

- (hopMHpoBaHUE YMEHUN U CEPBUCHBIX HABBIKOB IO
MOMCKY U MIPUMEHEHUI0 HE0OXO0AMMOIM HOPMATUBHO-
MPAaBOBOM JOKYMEHTALIMU [JIs JACSATEIbHOCTH B
chepe B mporecce oOcayKuBaHUs B chepe cepBuca
Ha TPAHCIIOPTE; OCBOCHHE MEXaHU3Ma 00ecIeueHUs
JIOKyMEHTO000pOTa B COOTBETCTBUU c
HOPMATUBHBIMH ~ TpeOOBaHUSAMH B  TIpoliecce
oOciykuBaHusi B cdepe cepBUCa HAa TPAHCIOPTE B
paMKax  pemieHuss ~ 3ajJad  MPOM3BOJCTBEHHOMU
(cepBHCHOM MPAKTHKN);

- OCBOEGHHE METOJOB COOJIOJIEHU TpeOOBaHUI
0e3omacHOro O0OCIy>XKMBaHUS, OXpaHbl Tpyaa U
TEXHUKHU O€30MaCHOCTH B TIpoiiecce 00CITyKUBAHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHUS
3aJia4y MPOM3BOJICTBEHHON (CEPBUCHOM MTPAKTUKH);

- (hopmupoBaHrEe YMEHUN U CEPBUCHBIX HABBIKOB I10
MIPUMEHEHUIO KJIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTUM B  CEPBUCHOM  JEATEIBHOCTH Ha
TpaHCIIOPTE B paMKax  peleHus  3aaad
MIPOU3BOJACTBEHHOU (cepBuCHOIA MPAKTUKHN);
dbopMHUpOBaHUE YMEHUW U CEPBHUCHBIX HABBIKOB I10
NPUMEHEHUI0O MeEXaHu3Ma pa3padOTKU CHUCTEMBbI
KJIMEHTCKUX OTHOIICHWM W OpraHu3alydy Ipoiiecca
00CITyKUBaHUS noTpeouTeneit Ha OCHOBE
MPUMEHEHUSI 3aKOHOJIaTEJIbHBIX aKTOB M IMPaBOBBIX
HOPM B TIporiecce 0OCIIyKuBaHUsI B cepe cepBuca
Ha TpaHCIOpPTE B paMKaxX pelIeHus 3ajaad
MIPOU3BOJICTBEHHOM (CEPBUCHON IPAKTUKH);

- OCBOCHHME TMPAKTUYECKUX IPUEMOB YIPABICHUS
npoekTamu B chepe obcmykuBaHus B chepe cepBuca
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3jie/ioB (3TaN0B) NPAKTUKH

HAa TpaHCHOpPTE B paMKax peIlIeHus 3ajad
MIPOU3BOICTBEHHOM (cepBuCHOI MPaKTUKH);
OCBOCHHME  METOJOB  YIPaBIEHUA  TYPUCTCKO-
PEKpeallMOHHBIMU TPOEKTaMHU, OCBOEHHE METOOB
IUIAHUPOBAHUSI W MOHMTOPUHTA  JCSTENbHOCTU
CEpPBUCHOM KOMIIAaHUHU B Tpoliecce OOCITYKUBAaHUS B
cepe cepBUCa Ha TPAHCIOPTE B paMKax pEUICHUS
3a/1a4 MPOU3BOJICTBEHHOMN (CEPBUCHOU MPAKTUKH);

- (hopMupoOBaHNE YMEHUN U CEPBUCHBIX HABBIKOB I10
NPUMEHEHUI0O MEXaHHM3Ma BbIOOpa MaTepUaIbHBIX
pecypcoB, 00OpyIOBaHUS Uil  OCYILIECTBIICHHS
mpoliecca cepBUca Ha TpaHcnopTe; (GOpMHpPOBaHUE
YMEHUH W CEPBUCHBIX HABBIKOB I10 IPUMEHEHUIO
MEXaHU3Ma IIPOBEICHMS MIEPErOBOPOB C KIMEHTAMU
[0  IPETEH3UOHHBIM  CIIy4asiM U METOJBI
OINPEJENICHNS NIPUYMH BO3HUKHOBEHHUS IIPETCH3UN B
cepe cepBuca Ha TPAHCIOPTE B paMKaxX PEIICHHUS
3aJa4 TPOU3BOACTBEHHOM (CEPBUCHOM NPAKTHKH);
(GbopMUpOBaHNE YMEHMH U CEPBUCHBIX HABBIKOB I10
PUMEHEHUIO METOJIOB pa3paboTKu u
UCITOJIb30BaHUS TUIIOBBIX TEXHOJOTUYECKHUX
MPOLIECCOB, OCBOEHHUE METOJ0B (OpMUPOBaHUS U
BHEJIDEHUS  KOPIOPATHUBHBIX  CTaHAAPTOB U
pErIaMEHTOB MPOLIECCOB 00CITy>KUBaHUS
notpebuteneit B cdepe cepBuca Ha TPaHCIOPTE;
OCBOGHHE  METOAOB  pPa3pabOTKH  KOMILIEKca
MEpPONPUSATHH 10  COOJIOJCHUIO  TpeOOBaHUMU
IPOU3BOJCTBEHHON HCUUIUIMHBI, IO COOJIIOJIEHUIO
IPaBUJI IO OXpaHe TPyJla U MOKapHOH 0€30MacCHOCTH
B cpepe cepBHca Ha TPAHCIIOPTE B paMKax peIICHUs
3aJia4y MPOM3BOJICTBEHHON (CEPBUCHOM MTPAKTUKH);

- (hopMHUpOBaHHE YMEHUI U CEPBUCHBIX HABBIKOB 110
MPUMEHEHUIO OCHOB SKOHOMUYECKON M (PMHAHCOBOM
IPAMOTHOCTH M METOJUKH  3KOHOMHUYECKOIO
000CHOBaHUSI TPUHATHIX PEIICHUN, B TOM YHUCIE B
npoecCHOHANIbHON  NIeSITeNIbHOCTH B cdepe
TpaHCIIOpTa B paMKax  pelieHus  3ajad
MIPOU3BOICTBEHHOM (CEPBUCHOM MPAKTUKH);

- (hopMHUpOBaHHE YMEHUI U CEPBUCHBIX HABBIKOB 11O
IIPUMEHEHUIO roCyAapCTBEHHOU
AHTUKOPPYNLUMOHHON MOJIUTUKU U METOJMKH OLIEHKU
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3jie/ioB (3TaN0B) NPAKTUKH

CEPbE3HOCTH TIOPOKIACMBIX KOPPYIIIMEH TpodsieM u
yrpo3  Juisi  CTaOMIBHOCTH M OE€30MacHOCTH
COBpeMEHHOro ofImiecTBa B cdepe TpaHCIOpTa B
pamMKax  pemieHwWs  3aJad  IPOU3BOACTBCHHOMN
(CepBUCHOM MPAKTUKH);

- (hopMHpOBaHHME YMEHHUIA U CEPBUCHBIX HABBIKOB TIO
MPUMEHEHUIO TIPUHITUIIOB PabOTHl COBPEMEHHBIX
nH()OPMAITMOHHBIX TEXHOJIOTUN B cpepe TpaHCIopTa
B paMKax peIIeHus 3aJad IPOU3BOJCTBEHHOU
(cepBHCHOW MPAKTHKN);

Otanm 00paboTKH H
aHaJM3a
IIOJIyYEHHOU
uHbopManuu

- ONpENCIICHWE  HANpaBICHUWA  JESATEIbHOCTU
CEPBUCHOW OpraHu3allii M €€ CTPYKTYpPHBIX
nojpasjiefeHuil (OTAENOB) MO OKa3aHWIO YCIYr Ha
TPAaHCIIOPTE B  paMKax  pemieHus  3ajad
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

- paboTa ¢ JOKyMEHTaMHU CEPBUCHOM OpTraHU3aIINH;

- a”HayM3 U o0paboTKa MH(MOPMAIINU, TTOJYYCHHON B
rporecce IIPOU3BOJICTBEHHOM (cepBucHoOM
MIPAKTHKK);

- cOop, 0OpaboTKa M aHaIu3 HAYYHO - TEXHHUYECKOU
uH(pOpMALlUM B  COOTBETCTBYIOIIEH CEPBUCHOU
OpraHu3allid Ha TPAHCIOpPTE, IMOJYyYEHHON B
rporuecce MTPOU3BOJICTBEHHOM (cepBucHoI
MIPAKTHKN);

- MOJArOTOBKAa IHUCHMEHHOIO OTYETa MO HTOraM
MTPOU3BOJCTBEHHOM (CEpBUCHOM NMPAKTHUKN);

HToroBelit aTan

- COCTaBJICHME M 3alllUTa OTYETA O IPOXOKICHUU
IPOM3BOJICTBEHHOH (CEPBUCHOM MPAKTHKH).

8 ®opMbI 0TUETHOCTH

dopMaMHd OTYETHOCTH MO HUTOTaM MPOXOXKJIECHUS MPOU3BOACTBEHHOMN
(cepBUCHOW NPAKTUKH) SBISIOTCA: JHEBHUK NPAKTUKH, MUCbMEHHBIA OTYET
oOyyaromerocsi Mo HWTOraM MPOXOXKJEHUS TPOU3BOJICTBEHHON (CEpBUCHOM
MPAKTUKH).
JIHEBHUK TNpPaKTUKU OOYYaroUlerocsi COJEP>KUT OCHOBHBIE CBEICHHS O
MIPOU3BOICTBEHHOM (CEPBUCHOM MpakTUKe) oOywaromierocst (Buu, TN, Gopma,
MECTO IPOBENCHHUS, CPOKH MPOBEAECHUS, OT3bIB PYKOBOJMTENS IMPAKTHKU OT
opraHuzaiuu), rpaduk
PAKTUKH), COIEPKAHUE U 00BEM NPOJETAHHON PabOTHI.

OTyer 1O TPOU3ZBOACTBEHHOM (CEPBUCHOM MPAKTUKHU)  JOJIKEH

MPOXOXKACHUS  IPOU3BOJCTBEHHON  (CEPBHUCHOM
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COZIEPKATh:

- CBEJIEHUS O CEpBUCHOM opraHum3anud B cdepe TpaHCIOpTa, €€
CTPYKTYypE, NIPOAYKIIUH U YCIYTax;

- CBEJICHUS O BBIMOJHEHHBIX 3aJaHUSX, MPETyCMOTPEHHBIX MPOrpaMMon
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKN);

- CBEJICHUS O MPUOOPETEHHBIX YMEHUSIX U CEPBUCHBIX HABBIKAX PaOOTHI B
OpraHU3alUAX BO3JIYLIIHOTO TpaHCIopTa C UCIIOJIb30BaHUEM
KOMMYHUKATUBHBIX, OPTaHU3AIMOHHBIX ¥ WH(GOPMAIIMOHHBIX U APYrUX
TEXHOJIOTUAX, IPUMEHSEMbIX B CEPBUCHBIX OpraHu3alusax B cepe TpaHCIopTa,
PEeIyCMOTPEHHBIX MPOTPaMMOM TPOU3BOICTBEHHOU (CEPBUCHOM MPAKTHUKN);

- CBEJICHHUS O MPOBEJCHUU KOJIMYECTBEHHOW M KAYECTBEHHOW OIICHKH
paboThl CEPBUCHON OpraHM3alliy Ha OCHOBE aHajIM3a KOHKYPEHTOCIIOCOOHOCTH
CEpPBUCHOW OpraHW3alliy, aHaJlu3a PbIHKA CEPBUCHBIX YCIYr Ha TPaHCIIOPTE,
MPEyCMOTPEHHBIX MPOTPaMMON MPOU3BOJACTBEHHOM (CEPBUCHOM MPAKTUKH ).

B ortdere M0KHBI OBITh OTpaK€HbI CIEAYIOIIHME pa3Jesbl: OIJIaBJICHUE,
BBEJICHHWE,  BBIMOJHEHHE  WHIUBHUAYaJbHOIO  3aJlaHMsl,  3aKJIIOYCHHE,
oubnuorpaduueckuit cnucok. O0BEM oTu€Tta coctaBiser 5 - 10 crpanwmil.
JIuctel oTuy€Ta CKpeIUIstoTcsl MSATKOM  (KECTKOM) OOJOXKKOM — Mamkom-
ckopocmuBareneM. ConaepkaHue TrpapUUYecKoro MaTepuaia OIpeaeisaeTcs
PYKOBOJUTENIEM MPAKTUKH.

OTtuét BBIMONHSAECTCA Ha cTaHAapTHOM Oymare dopmara A4. IlapameTpsl
neyaTu: TMoJsl — BEpXHEE U HUXKHEEe — 2 cM, JieBoe — 3 cM, mpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uHTEpBal - NOJYTOPHBIN, HyMepalus
CTpaHUIl CHU3Y CIIpaBa.

9 @oHI OUEHOYHBIX CPEICTB /JJf NPOBeJeHHUS IPOMEKYTOUYHOM
arrecTauuy 00y4aroIMXCcs MO0 MPOU3BOJACTBEHHON (CEPBUCHOI MPAKTHUKE)

9.1 MeroauyecKkue pPeKOMEHAAUMH MO0 MPOBEAECHHIO NPOLEYPbI
OlleHNBAHMS 3HAHMI, YMEHUIl U HABBIKOB U (MJIH) ONBITA JeSITEILHOCTH
o0yyawuuxcsi M0 UTOraM NPOXO:KAEHHUsS] NMPOU3BOACTBEHHOH (CepBUCHOM
NMPAKTHKH)

ITo OKOHYaHUU IIPOU3BOJACTBEHHOU (cepBuCHOM MPAKTUKH)
oOy4Jaronuiicss 3alllMIAeT MUCbMEHHBIA OTYET O PE3yJIbTaTax MPOXOXKICHUS
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKN).

[Ipm 3ammTe oOTyYeTa YYUTHIBAIOTCS: KA4YECTBO  BBIMOJHEHUS U
oopMieHHUE OT4YETa, YPOBEHb BIAJACHUS JOKJIAQJbIBAEMbIM MAaTEpUaJIOM,
TBOPYECKUM MOAXOJ K aHaJM3y MATEPHAJIOB, a TAKXKE OLIEHKA, BBICTABJICHHA
PYKOBOJUTENEM IMPOU3BOJCTBEHHON (CEPBUCHON MPaKTUKH) OT MHPO(UIBHOM
OpraHHU3aLHH. Ob6yuaromuecs, HE BBITIOJIHUBILINE IPOrpamMMBbl
MPOU3BOJICTBEHHOM (CEpBUCHON TMPAKTUKH) IO YBAXUTEIbHOW MPHUYUHE,
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HaIpaBJISIOTCS MOBTOPHO HA MPOXOXKACHUE MNPOU3BOJCTBEHHON (CEPBUCHOM
MIPaKTHUKH), B CBOOOJHOE OT y4eObl Bpems. OOydaronuecs, He BBITOJIHHUBIINE
OporpaMMbl  TPAaKTHK  0€3  yBROXHUTENbHOM  MPUYMHBI  OICHUBAIOTCS
HEYJIOBJIIETBOPUTEIBHOMN OLIEHKOM.

9.2 Onucanue KpUTepHeB OLECHUBAHUA YPOBHSA C(POPMHUPOBAHHOCTH
KOMIIeTeHIUI1 00y4ar0uXCH

[IpomexxyTouHass arTecTanus 1O MPOU3BOJCTBEHHON (CEpBUCHOM
HPaKTHUKE) MPOBOAMUTCS B OPME 3aUeTa C OLCHKOM.

IHlkana XapakrepucTuka c)OpMUPOBAHHBIX KOMIIETECHIIUA
OLICHMBAHUA

3auTeHo Ha — oOyyaromuiicss TJIIYyOOKO M  BCECTOPOHHE  YCBOWII
«OTIHYHO» Marepuail NOpu  NOPOXOXKIACHUU  MPOU3BOIACTBEHHOMU

(CepBUCHOW TIPAaKTUKH) B CEPBUCHBIX OpTraHU3AIUAX
TPAHCIIOPTA;

— YBEPEHHO, JIOTUYHO, IMOCIEJ0BATEIbHO WU T'PaMOTHO
M3JIaraeT MaTepual;

— Hayy4uJICs JenaTh BBIBOJBI U 0000IICHUS;

— CoJIepKaHue MUCbMEHHOTO oT4yeTa no
IPOU3BOJICTBEHHON (cepBUCHO MPAKTUKH )
00y4aromierocsi MOJHOCTbIO COOTBETCTBYET TPEOOBaHUSAM
K HEMY;

— oOyyaromuiicsi cobnmoaaeT TpedboBaHusa K 0popMIICHUIO
OT4YeTa MO MPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH);

— 0OyyYaromuiics 4eTKO BBIJETSAECT OCHOBHBIE PE3YIbTAThI
cBoeil mpodeccuoHaTbHOW JEATEIBHOCTH B paMKax
peumieHuss  3aJad  MPOU3BOACTBEHHOU (cepBuUCHOM
NPAKTUKH);

— oOyyaromuiicss SCHO W apryMEHTUPOBAHO M3Jaraer
CEpPBHUCHBIC TEXHOJIOTUH, MNPUMEHSEMbIE B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCHOPTE B paMKax peuleHus 3ajaay
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

— IPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
MOCTABJIEHHBIE BOMPOCHI B paMKax pEUICHHUs 3aaad
MIPOU3BOJICTBEHHOU (CEPBUCHON MPAKTUKH);

— oOyyaromuiics TOYHO H TPaMOTHO  UCIOJB3YeT
poeCCHOHAIBHYIO TEPMUHOJOTUIO TIPH 3alUTE OTYETa
10 TPOU3BOJACTBEHHON (CEpPBUCHOM MPAKTUKH), TAKUE Kak
«CEepBUC»,  «CEPBHUCHBIE  TEXHOJOTHW», JTalbl MU
OpoLEeAYpPbl  MPEJOCTABIEHHUS  CEpPBHCA;  COLMAIbHO-
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

SKOHOMHYECKHE noKa3aTelu, XapaKkTepu3yrolue
CEpPBUCHYIO [IEATEIBHOCTh Ha TPAHCIOPTE B paMKax
peuieHust  3ajJad  [POU3BOJCTBEHHOW  (CepBUCHOM
MPAKTUKH);

— BIajeeT METOIUKOM OLICHKH YpOBHS
KOHKYPEHTOCTIOCOOHOCTH CEPBHUCHOM OpraHu3alvu Ha
TpPaHCIOpPTE, aHATU3UPYET PBIHOK CEPBUCHBIX YCIYr B
paMKax pelieHus: 3ajad MNPOU3BOACTBEHHOU (CEpBUCHOMU
MPAKTUKH);

— BJIaJIEET METOJUKOM BBHIOOpa MaTEpHAIBHBIX PECYPCOB,
o0opyaoBaHus AJi OCYHIECTBICHHUS MpoLiecca CEpBUCa Ha
TpaHCIOpPTE;  BIAJEET  MEXaHU3MOM  IPOBEACHHS
MEPEroBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM CIydasim
U METOJbl  OMNpEeNeNIeHUs TNPUYUH  BO3HUKHOBEHMHS
MpEeTEeH3UN B paMKax pelIeHus 3ajlad MpOU3BOJCTBEHHOM
(CepBUCHOM MPAKTUKH );

— BIaJie€T METOAMKOW (GOpPMUPOBAHUS U BHEIPEHUSA
KOPIIOPaTUBHBIX CTaHJIAPTOB M PETJIAaMEHTOB IMPOIECCOB
obciyxuBaHusi mnorpedurteneid B cdepe cepBuca Ha
TpaHCIIOpPTE; BJIaJEET METOJAaMH pPa3pabOTKU KOMILIEKCa
MEPONPHUITHIN o COOJIOICHUIO TpeOoBaHU
MPOU3BOACTBEHHON JHUCHHUIUIMHBI, 1O COOIIOCHUIO
IpaBuj MO OXpaHEe TpyJa M TOKapHOH 0E30MacHOCTH B
cdepe cepBrca Ha TPAHCIOPTE B paMKaxX pelIeHUs 3aaad
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

3auTeHo Ha
«Xopouio»

— o0y4aIuiicss BCECTOPOHHE YCBOWJ Marepuana Ipu
IIPOXOXKIACHUU IIPOU3BOJACTBEHHOM (cepBucHOMU
MPAKTUKH);

— YBEPEHHO, JIOTUYHO, IIOCIEJ0BAaTEIbHO W TPaMOTHO
u3JlaraeT MaTepua;

— JIenaeT BBIBOJBI M 0000IIEHHUS;

— COJIEpKaHUE OTUEeTa MO MPOU3BOJICTBEHHOUN (CEpBUCHOM
OPaKkTUKH) OOy4Yarolerocss TMOJHOCTbIO COOTBETCTBYET
TpeOOBaHUIM K HEMY;

— oOyyaromuiics cobnoaaeT TpedboBaHus K 0(popMIICHHUIO
OT4YeTa MO MPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

— oOyyaromuiicsi BbIJIENIIET OCHOBHBIE PE3YyJIbTaThl CBOEH
npodeccuoHalIbHON AeSTEIbHOCTH;

— o0y4aroIuiics apryMEeHTUPOBAHO U3J1araeT MaTepua;
— MNPUCYTCTBYET YETKOCTh B OTBETax OOydYarolerocs Ha
IIOCTABJICHHBIE BOIIPOCHI;
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

— oOyyaromuiics I'PaMOTHO UCIIOJIB3YeT
po¢eCCUOHANIBHYIO TEPMHUHOJOTHUIO TPU 3alIUTE OTYETa
C HEKOTOPBIMU HETOYHOCTSIMH B OTBETAX;

3a4TeHo Ha
<Y 1I0BJICTBOPUTEIILH
o»

— oOyyaromuiicss yCBOWJI Marepualnl MNpH MNPOXOKIACHUU
IPOU3BOJICTBEHHOMN (CEPBUCHOM MPAKTUKH);

— W3JaraeT MaTepual u JeliaeT BHIBOJBI HE YETKO;

— COJIepKaHUE OTUEeTa MO MPOU3BOJICTBEHHOU (CEpBUCHOM
MPaKTUKH) OOYYAIOMIETOCsl HE MOTHOCThIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyJaromuiicss He 10 KOHIa coOmrogaeT TpeOOBaHUS K
0hOpPMIICHUIO OTYETA TIO0 MPOU3BOJACTBEHHOU (CEpBUCHOMN
MPAKTUKH);

— oOyyJaromuiicss  HEIOCTaTOYHO  TOYHO  BBIJEISET
OCHOBHBIE  pe3yJbTaThl CBOEH  MpodhecCHOHATBHOM
NeSATEeNbHOCTH;

— oOyyaromuiicss apryMeHTUPOBAHO U3JIaraeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETaxX OOydYaromerocs Ha
MOCTaBJICHHBIE BOTIPOCHI;

— o0yJaromuiics He UCMHoJIb3yeT MNpo(EecCUOHATBHYIO
TEPMUHOJIOTHUIO B  TPOLECCe 3aluTe OT4YeTa [0
MIPOM3BOJICTBEHHON (CEpBHUCHON TPaKTUKE), JOMycKas
CEephe3HbIC OMMUOKKM B OMNPEACICHUH MPUMECHSICMBIX
CEPBUCHBIX TEXHOJIOTHI Ha TPAHCIIOPTE;

3a4TeHo Ha
«HeynoBnerBopuren
BHO»

— oOyyJaromuiicsi He YCBOWJI MaTepHuai Mpu MPOXO0XKICHUU
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTHUKE);

— COJEpKaHUE OTUETa MO MPOU3BOJICTBEHHOUN (CEpBUCHOM
PaKTHUKE) oOyyatorierocs HE COOTBETCTBYET
TpeOOBAHUSAM K HEMY;

— oOyyaromuiics He  coOmogaer  TpeOoOBaHHS K
ohOpMIICHUIO OTYETA MO MPOU3BOJCTBEHHOU (CEpBUCHOM
PaKTHUKE);

— oOyyaromuiics He MOXET BBIJICIUTh OCHOBHBIE
pe3yJbTaThl CBOECH MPOPECCUOHATBHON NESITENbHOCTH;

— oOyyaromuiicss He MOKET apryMEHTHPOBAHO H3JaraTh
MaTepual Mo OpraHu3allid CEPBUCHON AEATENbHOCTH Ha
TPAHCIIOPTE;

— OTCYTCTBYET UYETKOCTh B OTBETax OOydYaromerocs Ha
MOCTaBJIEHHbIE BOMPOCHI;

— oOy4aromuiics HE MOXKET UCI0JIb30BaTh
poeCCHOHAIBHYIO TEPMUHOJIOTUIO TIPH 3aIUTE OTYETa
110 MTPOM3BOJICTBEHHOU (CEPBUCHOM MPAKTHUKE).
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B kadecTBe METOIMYECKHMX MATEPHUANIOB, OINPEICISIONIMX IPOLEAYPHI
OLICHMBAHUsl 3HAHWM, YMEHUW U HaABBIKOB W (WUJIM) OIbITa JEATEIbHOCTH,
XapaKTepU3yIIUX YPOBEHB c(hOpMHUPOBAHHOCTHU KOMIIETEHIIUI
oOydaromierocsi, UCMOJIb3yIOTCA JIOKalbHble HOpMaTuBHbIE akThl GI'BOY BO
CIIoI'Y T'A:

— [TomoxeHne O TOPSAKE TMPOBEACHUA TEKYIIETO  KOHTPOJIS
YCIIEBAEMOCTH W O TOPSJAKE NPOBEICHUS IMPOMEXKYTOUYHOM AaTTECTAUU
oOyyaromuxcsi MO MporpaMmaM BBICHIETO O00pa3oBaHUsI — MporpaMMam
OaxanaBpuaTa, IpOrpaMMaM CIICIUATUTETA;

— [TonoxxeHne O TOPaKTHUUECKOHW MOJATOTOBKE  OOyYaromIuxcs,
OCBaMBAIOIIMX 00pa3oBaTelIbHbIE MPOrpPaMMbl BBICIIETO O0Opa3oBaHUS —
IporpaMmbl OakanaBpuara, CleHaIUTEeTa, MAarUCTPATYPHI.

TunoBble KOHTPOJIbHBIE 3aJaHUSA VIS IPOBEAEHNSI IPOMEKYTOTHOM
arrecTaluM (3a4eT ¢ OLEHKOM)

1. Iletmh © wMHccUM B KOHKPETHOM CEpPBHCHOM OpraHu3alui,
NPENOCTaBISIONIE  YCIYrM Ha  pa3lMyHBIX BHJAX TpaHcropra (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOUJIBHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM MPEANpUATHH, B TYypUCTUYECKOM (upme, Ha
MPEANPUATHA OOLIECTBEHHOIO MUTAHMS) PACKPBITh Ha KOHKPETHOM IpUMEpPE
CEpPBUCHOW OpraHu3aiiu (Ha BEIOOpP 00yUaromerocs).

2. CymHOCTB U CTPYKTYpa B KOHKPETHOW CEPBUCHOM OpTraHU3alluH, €€
OpraHu3allMOHHAsA CTPYKTypa Ha TpaHCHopTe (Ha KeJIe3HOJOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, Ha TOCTHHUYHOM
OpEeanpUsITUH, B TYpUCTHUECKOM (GupMe, Ha MPEeINpHUsITHH OOIECTBEHHOTO
MUTAHUs) PACKPBITh HA PEAIbHOM MPUMEPE CEPBUCHOM opraHu3aiuu (Ha BEIOOD
oOy4arorierocs).

3. Kv3HEHHBI TMKII OpraHU3alMid CEPBUCHOTO OOCTY>KHWBAHHS B
KOHKPETHON CEpBUCHOW OpraHM3allMd Ha TPAaHCIOpPTE (Ha KEJIE3HOJIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
NPEANPUATAH, B TYPUCTHYECKON (Pupme, Ha MPEANpUATHH OOIIECTBEHHOTO
MUTaHUSA) PACKPBITh HA PEANIbHOM MPUMEPE CEPBUCHOM OpraHu3aliu (Ha BbIOOD
oOyyarouierocs).

4, Ku3HEeHHBI LMK TOBApOB M YCIYr B IPOLIECCE OpraHU3ALNU
CEPBUCHOTO OOCIY>KMBAaHMSI Ha TpaHCIOpTEe (HA >KEJIE3HOJOPOKHOM, Ha
BO3/JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, HA TOCTUHUYHOM
NPEeNNpUsITUH, B TYpUCTHYECKOW (upMme, HAa NPEANPHUSATHH OOIIECTBEHHOTO
MATaHUs) PACKPHITh HA PEATbHOM MPUMEPE CEPBUCHOMN OpraHu3aiu (Ha BEIOOD
oOydarorerocs).
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S. ComupgapHocts B Ooppbe € TEppOpPU3MOM U MPOSBICHUSIMH
HallMOHAJIBHOW HETEPIMMOCTH (Ha NpHUMEpPE aHalu3a peajbHONl CUTyalluH B
KOHKPETHOM KOJUIEKTHBE CEPBUCHON OpraHu3aiuu (Ha BBIOOp 00ydaronierocs).

6. Hcropuueckas, COMaIbHAs U MOJUTUYECKAs 3HAYMMOCTh OOEbI
CoBerckoro Hapoja B Benukoil oTeuecTBEHHOM BOWHE (Ha KOHKPETHOM
IpUMEpE aHaju3a peajbHOM CUTyallMd B CEPBUCHOW OpraHu3anuu (Ha BBIOOD
o0yyJaromerocs).

7. HeratuBHoe  BO31EHCTBME HA  370pPOBbE  AIKOTOJBHOM U
HapKOTUYECKOW 3aBUCHMOCTH (HAa IpUMEpE aHalM3a peajibHOM CUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOM OpraHu3aluy (Ha BIOOp 00yyaromierocs).

8. HeobxoaumocTthb y4acTus B CHOPTUBHOM, Hay4HO-
HCCIIEI0BATENBbCKOM, MPUPOJOOXPAHHON U KYJIbTYPHO-MACCOBOU JI€ATEIBHOCTH
KaK OJWH M3 3JEMEHTOB MPOSBICHHS AKTUBHOW >KW3HEHHOW MO3UIMHU (HA
IIpUMEpPE aHajan3a PEeaIbHOM CUTyallud B KOHKPETHOM KOJUJIEKTUBE CEPBHUCHOMN
opraHu3anuu (Ha BBIOOp oOydaroierocs).

Q. OpranuzanMoHHass  KyJbTypa B KOHKPETHOM  CEPBHCHOMU
OpraHu3allMd Ha TPAHCIOPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NpPEINpPUSTUHU, B
TYpUCTHUECKON (pupMme, Ha NPEaIpUIATUN OOIIECTBEHHOTO MUTAHUS) PACKPBITH
Ha pealbHOM IIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

10. Xapaktep  OpraHM3allMOHHOM  J€ATEIbHOCTH B  Ipoliecce
OpraHM3alil  CEPBUCHOTO  OOCIYXMBaHUS B  KOHKPETHOM CEpBHCHOM
OpraHM3alM Ha TpaHcHopTe (Ha >KEJe3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, HA TOCTHHWUYHOM MPEINPUSTHH, B
TYpUCTUYECKON (prpMe, Ha MPEeaNpHUATHU OOILIECTBEHHOIO MHUTAaHM): OOpbOa,
JTOCTH)KEHUE, U3MEHEHHE, PACIIMPEHUE, 3PETOCTh, YIOBIETBOPEHHOCTh CO0OiA,
OpUEHTAllUs Ha CJOXKHUBIIMECA CTPYKTYpbl, OpHEHTAllMsl Ha TIEpEeMEHbl -
PacKpbhITh Ha peajlbHOM MPUMEPE CEPBUCHOW oOpraHu3zauud (Ha BbBIOOD
oOyyarouierocs).

11. ®dopmupoBaHHE UMH]KA B KOHKPETHOW CEPBUCHOM OpraHU3alluu
Ha TpaHCHoOpTe (Ha >KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM NPEANpPUATHH, B TYPUCTHUECKON
dbupme, Ha TpeaAnpuATHUU OOIIECTBEHHOTO THUTaHUs) Olaromapsi Mpojaxe
CEPBUCHBIX YCIIYT - PACKPBITh Ha PEAJIbHOM IIPUMEPE CEPBUCHON OpraHU3alMH
(Ha BBIOOp 00yHUAaroIIErocs).

12. BuyTrpeHHue u BHemHUE (HAKTOPHI, BIMSIONIME HA MPOIECC
CEPBUCHOTO OOCIY>KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3aluud Ha
TpaHcnopTe (Ha >KEJIE3HOAOPOKHOM, Ha BO3JYIIHOM, Ha BOJIHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPeaNpPUATAA OOLIECTBEHHOTO MUTAHMS) - PACKPHITh Ha peaIbHOM
npUMeEpPe CEPBUCHOM opraHu3aluu (Ha BEIOOP 00y4daroierocs).

13. TexHOJOrMu CEepBUCHOrO OOCTY>KMBAHHS B KOHKPETHOM CEPBUCHOM
OpraHu3allid Ha TPAHCIOPTE (HA >KEJIE3HOJOPOXHOM, Ha BO3IYyIIHOM, Ha
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BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIIOPTE, Ha TOCTMHUYHOM NPEINPUSTUHU, B
TYpPUCTHYECKOW (pUpMe, Ha NPEINPUATUN OOIECTBEHHOTO MTUTaHUs) - PACKPBIThH
Ha peajbHOM MPUMEPE CEPBUCHOM OpraHu3aluu (Ha BEIOOP 00yJaromerocs).

14. JlokanmpHble = HOPMATHUBHO-TIPABOBBIE  aKThl B  KOHKPETHOM
CEpPBUCHOM OpraHu3allid Ha TPAHCIOPTE (MKEJIE3HOAOPOKHOIO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM MPEANPUATHU, B
TypUCTUYECKON (prpMe, Ha MPeIPUITHN OOUIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM IIPUMEpPE CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

15. KoHTakTHasi 30Ha CEPBUCHOTO OOCTY)KMBAaHHS, OpraHu3yemas B
KOHKPETHON CEpBUCHOM OpraHuzanued Ha TpaHcropre (KeJIe3HOIOPOKHOTO,
BO3YITHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TpPAHCIOPTA, HA TOCTUHUYHOM
NPEeNNpUsITUA, B TYypUCTHYECKOW (upme, HA MPEANPHUATHH OOIIECTBEHHOTO
MIUTAaHUsA) - PACKPBITh HA PEAIbHOM IPHMEpPE CEPBUCHOW OpraHu3aluu (Ha
BBIOOP 00YUaIOIIErocs).

16. CrpykTtypa 3aTpaT B KOHKPETHOH OpTraHHM3aIlMl CEPBHCHOTO
oOcny)KMBaHUSl HAa TpaHCHOpPTEe (HA >KEJIE3HOAOPOKHOM, HAa BO3AYIIHOM, HA
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, HA TOCTHHUYHOM MPEINPHUSTUH, B
TYpUCTHUECKON (hrpMe, Ha IPEANPUATUN OOIIECTBEHHOIO TUTAHUs) - PACKPBITh
Ha peajbHOM IPUMEPE CEPBUCHON OpraHu3anuu (Ha BEIOOP 00ydaromerocs).

17. HWudpopMannoHHO-KOMMYHHKATHBHbBIE TE€XHOJIOTUH,
o0OecrieunBaroIie MPOLECC CEPBUCHOTO OOCITYXUBaHUS B KOHKPETHOMH
CEepBHCHOM OpraHuM3allud Ha TpaHCHopTe (Ha IKEJIEe3HOJAOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPaHCIOPTE, Ha TOCTUHUYHOM
NPEeNNpUsITHA, B TYpUCTUYECKOW (upMme, HAa MPEANPHUSATHH OOIIECTBEHHOTO
MUTaHUsA) - PACKPBITh HA PEAIbHOM NPHUMEpPE CEPBUCHOW oOpraHu3aluu (Ha
BBIOOp 00YyUarOIIErocs).

18. Opranuzanmst paboTel TEepcoHada, KOOPAWHAIUS €r0 JIESHCTBHA B
MPOLIECCE CEPBUCHOTO OOCITYKMBAaHUS B KOHKPETHOW CEPBUCHOIN OpraHu3aliu
Ha TpaHcnopre (Ha >KeJEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIbHOM TPAHCHIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTUYECKOM
dbupme, Ha TIPEANPUATANA OOIIECTBEHHOTO MUTAHMS) - PACKPHITH HA peaIbHOM
IpUMEpPEe CEPBUCHOM opraHu3anuu (Ha BEIOOP 00y4Yaromerocs).

19. OcoGennoct pabOTHI B TPYAOBOM KOJIJIEKTUBE B MPOIECCE
CEpPBUCHOTO OOCTY>KMBaHHS B KOHKPETHOW CEpBHUCHOM OpraHu3aiuu Ha
TpaHcropTe (Ha JKEJNEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, Ha TOCTUHUYHOM NPEIIPUITUH, B TYPUCTHUECKON
dbupme, Ha TPeaNnpUsATAA OOLIECTBEHHOTO MUTAHMS) - PACKPHITh Ha peaIbHOM
npUMepe CEPBUCHOM opraHu3anuu (Ha BbIOOp 00yyaroerocs).

20. Bungel MoTuBanMu TiepcoHalla, TMPUMEHSEMbIE B OpTraHU3aLUAX
CEpPBUCHOTO OOCHY>KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3aluu Ha
TpaHcnopTe (Ha JKEJNE3HOJOPOKHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM TPEANpPUATHH, B TYpUCTHYECKOW (upme, Ha
OPeanpUsITUA OOIECTBEHHOIO MUTAHMS) - PAaCKpPbITh HAa PEAJTbHOM MpHUMEpe
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CEPBUCHOW OpraHmu3aIuu (Ha BRIOOp 00ydaromerocs).

21. OcoOeHHOCTH TPUMEHEHHUS POCCHHCKUX U MEXKIYHAPOTHBIX
CTAHJAPTOB  CEPBUCHOrO  OOCIYKMBaHUSI B  KOHKPETHOW  CEpPBHUCHOMU
OpraHu3allid Ha TPAHCIOPTE (HA JKEJIE3HOJOPOKHOM, HA BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HAa TOCTUHUYHOM MPEANPUITHH, B
TypUCTUYECKON (prpMe, Ha MPEeTPUATHH OOILIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaibHOM IIPUMEpPEe CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00y4aromerocs).

22. Drtanbl o0ecriedyeHUs 0€30MACHOCTH TMACCAXXUPOB B MPOIECCE
CEPBUCHOTO OOCTY>KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3aluu Ha
TpaHcnopTe (Ha >KEJIE3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM IPEANPUITUHU, B TYPUCTUUECKOU
dupme, Ha TPEANPUIATUHA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha pPealbHOM
pUMepe CEPBUCHOM opranu3anuu (Ha BEIOOP 00yJaromerocs).

23. DTtanbl obecreueHrs KadecTBa YCIYT, PEaM3yeMbIX B TPOIECCE
CEPBUCHOIO OOCHY>KMBAHHS B KOHKPETHOM CEpBHCHOM OpraHU3alMd Ha
TpaHcnopTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEANPUITUH, B TYPUCTUUECKOU
dbupme, Ha TPENNPUATANA OOIIECTBEHHOTO MUTAHUs) - PACKPHITH Ha peaIbHOM
IpUMEpE CEPBUCHOM OpraHu3aluu (Ha BEIOOp 00y4aromerocs).

24. Dtanbl peaid3aluu MEXaHu3Ma pa3pabOTKU CEPBUCHOTO MPOIYKTa
B KOHKpPETHOW CEpBUCHOW OpraHU3allui Ha TPAHCIOPTE (Ha JKEJIE3HOI0POKHOM,
Ha BO3/yIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEANpUATANA, B TYPUCTHYECKOW (upMe, Ha NPEINPHUSTAN OOIIECTBEHHOTO
MUTaHUSA) - PACKPBITh HA PEAJbHOM NPHUMEpPE CEPBUCHOW oOpraHu3aluu (Ha
BBIOOp OOy4aromnierocs).

25.  Drtanbl IIJIAHUPOBAHUS ITPOU3BOJICTBEHHO-X 0351 ICTBEHHON
NEeSATEIbHOCTH  KOHKPETHOM  CEPBHUCHOM  OpraHu3aludyd  a’pOBO3AYIIHOTO
KOMILIEKCca (MKEeJIe3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBLHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM MPEANPUITHH, B TypUCTHYECKOM (upme, Ha
INPEANpUATAA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh HAa PEATbHOM MpUMEpPE
CEPBUCHOM opranu3aiuu (Ha BEIOOP 00y4aromerocs).

26. DTtanbl oOecrieyeHHs] KOMMYHHUKAIlMM B YCTHOW W THUCHMEHHOMN
dopmax IS pemieHusT 3ajad  MEXJIMYHOCTHOTO M MEXKYJbTYPHOTO
B3aMMOJICUCTBHSI B KOHKPETHOM CEPBUCHOW OpTraHM3alliyd Ha TpaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JQYLUIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpaHCHIOPTE, HAa TOCTHHUYHOM MPEANPUATUHU, B TypUCTUYECKOW ¢dupme, Ha
OpEeAnpusTAd OOIIECTBEHHOIO MUTAHUSA) - PACKPBITh HAa PEAJbHOM MpUMEpPE
CEpPBUCHOM OpraHu3aliu (Ha BEIOOpP 00yUaromerocs).

27. Drtanbl 00eCHeYeHUs OCOOCHHOCTEH COIMANbHBIX, ITHHYCCKUX,
KOH()ECCHOHAIBHBIX U KYJIBTYPHBIX Pa3iudMil B Mpoliecce MEXINYHOCTHOTO U
MEKKYJIBTYPHOI'O B3aUMOJEUCTBUS C KIMEHTAMU B KOHKPETHOW CEPBHUCHOU
OpraHu3allMd Ha TpaHCIOPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B
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TYpUCTHUECKON (prpMe, Ha IPEANPUATUU OOIIECTBEHHOTO MUTAHUS) - PACKPBITH
Ha peajJbHOM MPUMEpPE CEPBUCHOM opranu3anuu (Ha BEIOOP 00y4aronierocs).

28. DTtambl oOecrieueHHs] TEXHUKH O€30MMacHOCTH MPOU3BOJACTBEHHOTO
MepcoHajga B KOHKPETHOM CEpBUCHON OpraHv3alnvd Ha TpaHcnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUHU, B TYypUCTUYECKOM ¢dupme, Ha
OPEeAnpUsTAd OOIECTBEHHOTO MUTAHUSA) - PACKPBITh HAa PEATbHOM IpUMEpPE
CEepPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUaroIIerocs).

29. Drtanel U MeTOAbl OOECHeueHUs] 3alUThl MPOU3BOICTBEHHOTO
NepcoHaja B KOHKPETHOM CEpBUCHOM oOpraHu3alud Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUIATHH, B TYpPHUCTHUYECKOW (upme, Ha
NPEANPUATHH  OOUIECTBEHHOIO TMHUTAaHWSA), KIMEHTOB W HACEJNEHUs OT
BO3MOJKHBIX TOCJEACTBUI aBapui, Karactpod, CTUXHUHBIX OEJCTBUI -
PacKpbhITh Ha peajlbHOM MPUMEPE CEPBHCHOW oOpraHu3zauud (Ha BbIOOD
00yyJaroIerocs).

30. DOrambel obecrieueHusT COLMAIILHOIO B3aMMOJEHCTBUS B KOMAaHIE B
KOHKPETHOM CEpBHUCHOI OpraHu3alliy Ha TPaHCHOPTE (Ha KEJIE3HOIO0POKHOM,
Ha BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOILIECTBEHHOTO
NUTAHUs1) - PACKPBITh HAa pPEAJbHOM MpPHUMEpPE CEPBUCHOM OpraHu3aiuu (Ha
BBIOOP 00YUaOIIIETOCs ).

31. DOranbel o0ecnedyeHus ananTalud KOHKPETHOW TEXHOJIOTMYECKOU
HOBallMM B KOHKPETHOM CEpBUCHOW OpraHu3allM Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TpaHCHOPTE, HAa TOCTUHUYHOM TMPEINPUSATHU, B TYpUCTHUECKOW (Qupme, Ha
MPEANPUATUA OOIIECTBEHHOTO IMUTAHUA) - PACKPBITh Ha PEATbHOM IpUMEpPE
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

32.  Dramnsl obecriedeHNs] KOHKPETHON (QYHKIIMM yIPaBICHUS CEPBUCHOM
NEATENBHOCTBI0 B KOHKPETHOM CEpPBUCHOM OpraHM3alyMy Ha TpaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOPTE, HA TOCTUHUYHOM TIPEINPHUSATHU, B TYPUCTHUECKOU Qupme, Ha
NPEANpUATAA OOIIECTBEHHOTO THUTAHUsS) - PACKPBITh HA PEATbHOM IpUMEpPE
CEPBUCHOM Opranu3aiuu (Ha BBIOOp 00ydaromerocs).

33. DTtanbl TPUMEHEHUS OCHOBHBIX TEXHOJOTHUH OOCTYKUBAHUS C
Yy4€TOM 3aIpOCOB NMOTPEOUTENEH, ITANbl MPUMEHEHUSI METOAMKHN UCTIOIb30BaHUS
KJINEHTOOPUEHTUPOBAHHOW TEXHOJIOTUU B KOHKPETHON CEPBUCHOU OpPTraHU3alun
Ha TpaHcroprte (KeJIe3HOJIOPOKHOT0, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpaHCHOpPTa, HAa TOCTUHUYHOM MPEINPUSTHU, B TYpUCTHUECKOW ¢upme, Ha
OPEeAnpusTAd OOIIECTBEHHOTO MUTAHUS) - PACKPhITh HAa PEATbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aiiu (Ha BEIOOpP 00yUaromerocs).

34. Dranbl obecrieueHusi TpeOyeMOro KayecTBa MPOLIECCOB OKa3aHUs
yCIYyr B KOHKPETHOW CEpBHCHON oOpraHu3alMd Ha TpaHcnopte (Ha
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KEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha AaBTOMOOWIHLHOM
TpaHCIIOPTE, HAa TOCTUHUYHOM TWPEANPHUATAUA, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TUTAHUS) - PACKPBITh Ha PEATbHOM IPUMEpPE
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00yJaromerocs).

35. Drtanbel OpraHM3alMud  OpOJaX W TPOJBUXKEHHUS CEPBHUCHBIX
OPOJYKTOB B KOHKPETHOM CEpPBUCHOM OpraHu3alMid Ha TpaHcrnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM NPEINPUSATHU, B TYPUCTHUECKOU Qupme, Ha
NPEeANnpUsATAA OOIIECTBEHHOTO MUTAHUs) - PACKPhITh Ha PEATbHOM IpUMEpE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOP 00yUaromerocs).

36. DOTtambl o0ecrieyeHUs CONMAIBLHOTO B3aWMOJCHCTBUS B IPOIIECCE
oOCmy)KMBaHUSI B KOHKPETHOW CEpPBHUCHOW OpraHW3alid Ha TPAHCIIOPTE
(>Keme3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTa, HA
TOCTUHWYHOM TIPSANPUATHA, B TYPUCTHUYECKON (upMe, Ha MPEATIPUITHH
OOIIIECTBEHHOTO THTAaHUSA) - PACKPBITH HAa pPEaTbHOM MPUMEpPE CEPBUCHOU
opraHu3anuu (Ha BBIOOp 00ydJaromerocs).

37. DTtanbl W MeTOMBI O00ECIEUEHUS BOCTIPHUATHS MEKKYJIBTYPHOTO
pazHoo0pasus o0IIECTBa B MPOIECCe OOCTYKUBAHUS B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TPAHCIOPTE (3KEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTIO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHMUYHOM  MPEANPUITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM IIPUMEPE CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00y4daromerocs).

38. DTtambl U METOJbI pEHICHUS MPOU3BOJACTBEHHBIX KOH(IUKTOB C
Y4ETOM OCOOEHHOCTEW MEXKKYJIBTYPHOIO pa3zHoOoOpasusi oOlIecTBa B Mpoliecce
oOCTy)KMBaHUSI B KOHKPETHOW CEPBHUCHOM OpraHW3alid Ha TPAaHCIIOPTE
(>KeIe3HOIOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIFHOTO TPAaHCIIOPTa, HA
TOCTUHWYHOM TIPSANPUATAA, B TYPUCTHUCCKON (upMe, Ha MPEATPUITHH
OOIIIECTBEHHOTO THTAaHUSA) - PACKPBITH Ha pPEaTbHOM MPUMEpPE CEPBUCHOM
opraHu3aiuu (Ha BBIOOp o0ydJaromerocs).

39. Dramel ¥ MeTOAbl OO0ECIIEYEHUS IOJHOLIEHHOW COLMAIbHON U
npodeccoHanbHON JeATEIPHOCTH B MPOIECCE OOCIY)KMBAaHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allk Ha TpaHCHOPTE (KEJIEe3HOIOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUSITHH, B
TypUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM TIPUMEPE CEPBUCHON opraHu3anuu (Ha BEIOOP 00ydaromerocs).

40. Dtamsl ¥ METOBI CO3JIaHMS, TIOIJICPKKH M pealin3aliii 0€30TacHbIX
YCIIOBUH KU3HEICITCILHOCTH, B TOM YHCJIC PYU BOSHUKHOBEHUHW YPE3BhIYaHBIX
CUTYaIllMil B TpoIecce 0OCITy)KHMBaHUS B KOHKPETHON CEPBHCHOW OpraHU3AINH
Ha TpaHCIopTe (KEJIE3HOIOPOKHOTO, BO3AYIITHOTO, BOAHOTO, aBTOMOOWMIIBHOTO
TpaHCIIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHH, B TYPHCTHYCCKOW (QupMe, Ha
IPEANPUATAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh Ha PEAbHOM IPUMEpPE
CEpPBUCHOM OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).
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41. Drambl U METOJAbl ONPEIENCHUS MOTPEOHOCTH B KOHKPETHOM
TEXHOJIOTMYECKOW HOBallMM B TMpoOIEcCe OOCITYXUBAHHS B KOHKPETHOMN
CEpPBUCHOM OpraHu3allk Ha TPAaHCIOPTE (KEIE3HOIOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTMHUYHOM TNPEINPUATUH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTaHUs) - PaCKpPbITh
Ha peaibHOM IIPUMEpPE CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

42. DOrtambl, METOABl U TPHUEMbl IUIAHUPOBAHUS, OPTraHU3AIUH,
MOTHBAallMM W  KOOPJAMHALIMM  JIEATEIbHOCTH  KOHKPETHOM  CEpBUCHOM
OpraHu3allid Ha TpPaHCIOPTEe (GKENE3HOJOPOKHOTO, BO3AYUIHOTO, BOJHOTIO,
aBTOMOOMUJILHOTO  TpPAHCIOPTa, HA  TOCTMHMUYHOM  MNPEANPUSITHH, B
TYPUCTHUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peajbHOM MPUMEpPE CEPBUCHOM opranu3anuu (Ha BEIOOP 00y4aronierocs).

43. Drtambl OCYIIECTBICHUS KOHTPOJIA JEATEIbHOCTH KOHKPETHOMN
CEpPBUCHOM OpraHu3allk Ha TpaHCIOPTe (KEIEe3HOIOPOKHOTO, BO3AYIIHOTO,
BOJHOI0, aBTOMOOWJIBHOI'O TpPaHCIOpPTa, HAa TOCTUHUYHOM MNPEINPUSITHH, B
TYpPUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peaJIbHOM ITPUMEPE CEPBUCHON OpraHU3aliK (Ha BEIOOP 00y4YaromIerocs).

44, Drambpl opraHU3alUM OLCHKM KadyecTBa OKa3aHUS KOHKPETHOMU
CEPBUCHOM YCIYyrM Ha OCHOBE KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTMM B
npouecce OOCTyKMBaHHWS B KOHKPETHOM CEpBHCHOM OpraHu3aluyd Ha
TpaHCIOpPTE (MKEJIE3HOJOPOKHOTO, BO3AYLUIHOTO, BOJIHOTO, aBTOMOOMJIBHOTO
TPAaHCIIOPTa, HAa TOCTMHUYHOM IMPEANPUSATHH, B TypUCTUYECKOM Qupme, Ha
OPEeIIpUITUNA OOLECTBEHHOTO IMUTAHUS) - PAaCKpPBITh HAa PEAJbHOM IpUMEpe
CEpPBUCHOU OpraHu3ainu (Ha BEIOOp 00yUaromerocs).

45. Drtanbl o0ecrieueHUs TPeOyeMOro KauecTBa IMPOIECCOB OKa3aHMs
KOHKPETHOM YCIyTU B COOTBETCTBUM C MEXIYHAPOJAHBIMA W HALMOHAIbHBIMH
CTaHJapTaMH B TIporiecce OOCITY>KUBaHUS B KOHKPETHOW CEpPBHUCHOMU
OpraHu3allMd Ha TPAHCIOPTE (PKEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO,
aBTOMOOMJIBHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  MPENNPUSATAU, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM IIPUMEPE CEPBUCHON opraHu3anuu (Ha BEIOOP 00ydaromerocs).

46. DOtambl U METOIBI OCYIIECTBICHHUS MOTHUBAIlMKA TOTpeOHUTENIeH u
KOHKYpPEHTOB B IIpoliecce OOCIy)KMBaHHMsI B KOHKPETHOW CEpBHCHOMN
OpraHu3allid Ha TPAHCIOPTE (FKEIE3HOJOPOKHOIO, BO3AYLIHOIO, BOJHOIO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  MNPENNpHUSITHH, B
TYpUCTUUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peajbHOM IIPUMEPE CEPBUCHON OpraHu3aIiu (Ha BEIOOP 00yUaromierocs).

47. Dtanbl U METOABI MPOABUKEHUS U MPOAAXKH CEPBUCHOTO MPOJIYKTA,
B TOM YHCJE C IMOMOIIbIO KOHKPETHON HMHTEPHET TEXHOJOTMU B Tpolecce
oOcny>)KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3aludyd Ha TPaHCIOPTE
(>KeNIe3HOJOPOKHOTO, BO3AYILIHOTO, BOAHOIO, aBTOMOOWJIBHOTO TPaHCIOPTa, Ha
TOCTUHUYHOM TPEINPUSTAN, B TYPUCTHYECKOW (upMe, Ha MPEeANpHUSTHH
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OOIIECTBEHHOTO NHUTAHMSA) - PACKPBITh HA peaJbHOM MpPHUMEpPE CEPBUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

48. DOrambl (opMHpOBaHHS CHEIUAIM3UPOBAHHOIO KaHaida CcObITa
KOHKPETHOTO CEPBHCHOTO MPOAYKTa W YCIYT'H B Ipolecce OOCTyXKHBaHUS B
KOHKPETHOH CEpPBUCHOM OpraHU3alldd Ha TpaHCIOPTE (PKEIe3HOIOPOKHOTO,
BO3/yIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTHHHYHOM
NPEeINPUITUNA, B TYPUCTHUYECKOH (GuUpMe, HAa TPEANPUATAH OOIIECTBEHHOTO
NUTAHWUS) - PACKPBITh Ha PEaTbHOM IPHMEpPE CEPBUCHOW oOpraHm3auu (Ha
BBIOOP 00YUaOIIETrocs).

49. Drambl W METOABI OINpEACICHUS, aHalu3a W OICHKH peabHBIX
MIPOM3BOJCTBEHHO-I)KOHOMUYECKUX TOKa3aTeneil B mpolecce 0OCITy:KUBaHUS B
KOHKPETHOM CEpPBUCHOW OpraHu3alid Ha TPAHCHOPTE (3KEIEe3HOIOPOKHOTO,
BO3/yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHYECKOW (GHUpPME, Ha MPEANPHITHH OOIIECTBEHHOTO
NUTaHUS) - PAcCKpBITh HA PEaTbHOM MpPHMEpPE CEPBUCHOW opraHu3anuu (Ha
BBIOOp OOy4aromierocs).

50. DOrambl obecrieueHUs IKOHOMUYECKON I(PPEKTUBHOCTH CEPBUCHOM
JESTEIbBHOCT B MpoIlecce OOCIyKHBaHHS B KOHKPETHOM CEpBHCHOM
OpraHM3alM Ha TpaHCHOpTe (KEJIE3HOAOPOKHOTO, BO3AYIIHOIO, BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHMUYHOM  MPEANPUITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM IIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

51. DTtanbl NpuMEHEHHUS JOKaJbHBIX HOPMATHUBHO-TIPABOBBIX AKTOB B
mporecce OOCIy)KUBaHHMSIT B KOHKPETHOW CEpPBHUCHOM OpraHM3alMd  Ha
TpaHCIOpTe (MKEJIE3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOHMIBHOTO
TpaHCTIOPTa, HAa TOCTHUHUYHOM TPEINPHUATHH, B TYPHCTHUYECKOW (Qupme, Ha
NPENNpUsITHA OOIIECTBEHHOTO TMHTAHHWA) - PACKPHITH HAa peajbHOM MpHMeEpe
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

52. DOramwel obecrieyeHuss TpeOOBaHWN OE30MACHOTO OOCITYKMBAHHUS,
OXpaHbl Tpyla U TEXHUKH OE30MACHOCTH B IIpolLecce OOCIyXUBaHUS B
KOHKPETHOM CEpBUCHOW OpraHu3allid Ha TPaHCHOPTE (PKEIEe3HOIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, aBTOMOOWJIBHOIO TpPAHCIOpPTa, HA TOCTUHUYHOM
NPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
NMUTAHUsI) - PACKPBITh Ha pPEAJbHOM NpPUMEpPE CEPBUCHOM OpraHu3aiuu (Ha
BBIOOP 00YyUarOIIIETOCs ).

53. Dranel obecrnieueHUs: COOJIOJACHUS JIOKAIBHBIX HOPMATHBHO -
NPaBOBBIX AaKTOB, PETYIHPYIONIMX OXpaHy TPyAa M TEXHUKY O€30MacHOCTH B
nporiecce OOCTy)KMBaHWS B KOHKPETHOW CEpBHCHOM OpraHu3allid  Ha
TpaHCIIOpTe (MKEJIE3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, ABTOMOOHMIBLHOTO
TpaHCIIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHH, B TYPHCTHYCCKOW (QupMe, Ha
NPEINPUITUNA OOIECTBEHHOTO MUTAHUS) - PACKPHITh HAa PEAJIbHOM TpUMEpe
CEpPBUCHOM OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).
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54. DOrtanbl obecnedyeHHs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTWU B
CEpPBUCHOU JEATEIBHOCTH B KOHKPETHOM CEPBUCHOM OPraHU3AllMU B YCIOBHSX
B3aMMOJICHCTBHUS C TOTPEOUTENSIMH, B TOM YHCIE HMHTEPHET-TIPOJIBIKEHUS
yCIyT, B TMpoIlecce OOCIyXMBaHHs Ha TpaHCHOPTE (3KEJIE3HOIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOIO TpPAHCIOPTa, HAa TOCTUHUYHOM
OpEeIIpUIATUH, B TYPUCTHUYECKON (GupMe, Ha NPEANpUATHU OOIIECTBEHHOTO
OUTaHWUS) - PAcKpbITh Ha pPEaJbHOM IPHUMEpPE CEPBUCHOW oOpraHuszanuu (Ha
BBIOOp 00YUaOIIETrocs).

55. DOranbel pa3pabOTKM  CUCTEMBl KIMEHTCKMX OTHOIIEHUH U
OpraHM3alMM mpouecca oOCIyKUBaHUS NMOTPEOUTENEH HA OCHOBE NPUMEHEHMUS
3aKOHOJIATEIbHBIX AKTOB M NPABOBBIX HOPM B Ipolecce OOCITyKMBaHUS Ha
IIpUMEpE OKa3aHUs KOHKPETHOU YCIIYTH B KOHKPETHOM CEPBUCHOM OPraHU3alliN
Ha TpaHcHopTe (KEeNE3HOAO0POKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIBHOTO
TPaHCIOpPTa, HAa TOCTUHUYHOM TMPEINPUATUU, B TYpPUCTHUECKOW (Qupme, Ha
MPEANPUATUA OOIIECTBEHHOTO MUTAHUs) - PACKPBhITh HA PEATbLHOM IpUMEpPE
CEpPBUCHOW OpraHu3aliu (Ha BEIOOpP 00yUaromerocs).

56. DOrambl U METONBI IJIAHUPOBAHUS M MOHUTOPUHTA ICSATEIbHOCTU
CEpBUCHON KOMIAHMM B IIpOLECCE OOCIY)KUBAHMSI HAa TPUMEPE OKa3aHMs
KOHKPETHOH yCIIyT'M B KOHKPETHOM CEpBUCHOM OpraHu3aliy Ha TPaHCIopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPAaHCIIOPTE, Ha TOCTMHUYHOM IMPEANPUSATHH, B TypUCTUYECKOM Qupme, Ha
OPEeIIpUITUNA OOLECTBEHHOTO MUTaHUS) - PACKpPBITh HAa PEAJbHOM IpUMEpe
CEpBUCHOW Oopranu3aiuu (Ha BRIOOp 00ydaromerocs).

S57. DOtambel  obOecrnedyeHUs  pealHu3aldd  PEAbHOIO  TYPUCTCKO-
PEKpEAlMOHHOTO TNPOEKTa B KOHKPETHOM CEPBUCHOM OpraHu3aluy  Ha
TpaHcnopTe  (FTOCTUHUYHOM  MPEANPUSTHH,  TYPUCTUUYECKOM  (QUPMBI,
NpEanpUsTAsT OOIIECTBEHHOIO TMUTaHMS) B Tpollecce oOcayKuBaHus B cepe
TpaHcnopTa (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TpPaHCIOPTa) - PAaCKPhITh Ha PEaIbHOM IMPUMEPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00YyUarOIIIETOCs ).

58. Drtambel BBIOOpa MaTepUaIbHBIX PECYpCOB, O0OPYIOBaHUSA IS
OCYLIECTBJIEHUS ITPOLIECCA CEPBHCA HA IPUMEPE OKA3aHUsI KOHKPETHOM YCIIYTH B
KOHKPETHOM CEpBHUCHOI OpraHu3allii Ha TPaHCHOPTE (Ha JKEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OpEeInpUsITUH, B TYPUCTHUECKOM (upme, Ha NPEeanpHUSITHUH OOIIECTBEHHOTO
OUTaHUSI) - PACKpbITh Ha pPEaJbHOM IPHUMEpPE CEPBUCHOW opraHusanuu (Ha
BBIOOP 00YUaOIIErocs).

59.  DTtansl npoBeeHUs MEPErOBOPOB C KIMEHTAMU IO MPETEH3UOHHBIM
ClIy4asiM ¥ METOJbl OMNpEAeNeHHs] MNPUYUH BO3HUKHOBEHUS NPETEH3UH B
npouecce OOCTYKMBAaHHMS Ha MNpUMEpPE OKa3aHWs KOHKPETHOM yCIyru B
KOHKPETHON CEepBUCHOM OpraHu3alMyd Ha TpaHcrnopTe (PKeIe3HOJO0POKHOTO,
BO3JIyIIIHOTO, BOJHOTO, ABTOMOOWJIBHOIO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEeNNpUsITUA, B TYPUCTHUECKOM (upme, Ha NPEANPUITHH OOIIECTBEHHOTO
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IUTAaHUsA) - PACKPBhITh HAa PEAIbHOM HNPUMEPE CEPBUCHOM OpraHu3auuu (Ha
BBIOOP 00ydJaromerocs).

60. Dtamsr pa3paboTKH u WCIIOJIb30BAHUS KOHKPETHOTO
TEXHOJIOTHYECKOT0 MPOLECcCa Ha NPHUMEPE OKa3aHUs KOHKPETHOM YCIyTH B
KOHKPETHOM CEpBHUCHOI OpraHu3alliyd Ha TPaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEeIIpUIATUH, B TYPUCTHUYECKON (GupMe, Ha NPEANpUATHU OOIIECTBEHHOTO
OUTaHUSI) - PAcKpbITh Ha pPEaJbHOM IPHUMEpPE CEPBUCHOW oOpraHusanuu (Ha
BBIOOP 00YUaOIIETrocs).

61. Oranel u Meroabl (HOPMHPOBAHUS M BHEAPEHUS KOHKPETHOTO
KOPIOPaTUBHOTO CTaHAapTa M perjaMeHTa TMpPOIECCOB  OOCITYyKHUBaHUS
notpeduTeneii Ha MNpUMEpe OKa3aHWA KOHKPETHOW YCIyTH B KOHKPETHOMN
CEpPBUCHOM OpraHu3allid Ha TpaHcOnopTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATUH, B TYPUCTHUECKOW (PUpME, Ha MNPEAIPHUITHH OOIIECTBEHHOIO
MUTaHUsA) - PACKpPbhITh HAa PEATbHOM MpPUMEPE CEPBUCHOM OpraHu3auuu (Ha
BBIOOp OOy4aromnierocs).

62. Dranbl ¥ METOJIbl B3aUMOAECHCTBUSI C KIMEHTAaMH IO OpraHU3aluu
npoluecca 00CIyKUBaHUS MOTpeOUTENEH B chepe rocTENpUUMCTBA Ha IpUMEpPe
OKa3aHMs KOHKPETHOW YCIYyrM B KOHKPETHOW CEpPBHUCHOM OpraHh3aluu Ha
TpaHcropTe (Ha TOCTUHUYHOM HPEIIPUATHH, B TYPUCTHUECKON Qupme, Ha
OpEeIIpUSITUNA OOIECTBEHHOIO MHUTAHUSA) B Mpolecce oOciykuBaHUs B cdepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOT0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPaHCIOPTa) - PACKPBITh HA PEaIbHOM IMPUMEPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOp OOy4aromnierocs).

63. Oranmel ©W MeTOABI  Pa3pabOTKHM  KOMIUIEKCa  KOHKPETHBIX
MEpOMPUSATUNA 1O COOJIOCHUI0 TPEOOBAaHUN MPOU3BOJCTBEHHON ITUCIUIUIMHBI,
KOHKPETHBIX MEpONPUATHA MO COONIOACHUIO NpaBWJI IO OXpaHE Tpylda H
MOXKapHOM O€30MAaCHOCTU MPU OCYUIECTBICHUU TEXHOJOIMYECKOro IMpoliecca B
npouecce OOCTy)KMBaHUS Ha IMpUMEpe OKa3aHWs KOHKPETHOM YCIyrd B
KOHKPETHOM CEpBHUCHOI OpraHu3alluy Ha TpaHCHopTe (Ha >KeIe3HOJOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYPUCTHUYECKOH ¢GupMme, Ha NPEANpPUATHU OOIECTBEHHOTO
OUTaHUSI) - PACKPbITh Ha pPEaJbHOM NPHUMEpPE CEPBUCHOW opraHuszanuu (Ha
BBIOOP 00YyUarOIIETocs ).

64. Meroasl TPUMEHEHHS OCHOB JKOHOMHYECKOW U (PUHAHCOBOMU
IPAMOTHOCTH M METOAMKHA SKOHOMHYECKOTO OOOCHOBAHMS MPUHSTHIX PEUICHUM,
B TOM 4HcClI€ B MNpodhecCUOHATBHOM JEATebHOCTH B IMPOLIECCE OKa3aHMS
KOHKPETHON CEpBHCHOM YyCIyTM B CEpPBUCHON OpraHuzanuu (Ha BbIOOp
oOyyJarorierocs).

65. Meroasl TNpPUMEHEHUS] TOCYIAPCTBEHHOW AHTUKOPPYNIIMOHHON
NOJIMTUKM M METOAUKUA OLIEHKA CEPhE3HOCTU TOPOXKAAEMbIX KOpPPYIIHEH
po0JIeM U yIpo3 AJis CTAOMIBHOCTH M 0€30MaCHOCTH COBPEMEHHOTO 00IecTBa
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B cepe TpaHCmopTa B MPOIECCE OKa3aHWUSI KOHKPETHOW CEPBUCHOW YCIyTH B
CEPBUCHOW OpraHmu3aIuy (Ha BEIOOP 00ydaromerocs).

66. MeToapl OICHKHM CEpPbE3HOCTH TMPOSIBICHUN JKCTpeMH3Ma H
TeppopU3Ma Kak yrpo3 HallMOHaJIbHOU Oe3onmacHocTH Poccun u Bcero MUpOBOTO

CO001IIeCTBa, MOHUMAaHUS CYIITHOCTh roCyIapCTBEHHOMN CHCTEMBI
NIPOTUBOJICHCTBUS DKCTPEMHU3MY WU TEPpOpHU3MY, B TOM YHCIIE B OTPACICBOMN
chepe

67. MeToasl TPUMEHEHHS  TMPUHIUIOB  pabOThI  COBPEMEHHBIX
MHPOPMAITMOHHBIX TEXHOJIOTHHA B cdepe TpaHCIopTa B Mpolecce OKa3zaHWUs
KOHKPETHOH CEpPBUCHOW YCIYyrd B CEPBUCHOW opraHm3anmuu (Ha BBIOOD
oOyyaro1erocs).

Tunosble NpakTU4ecKue 3a1aHNs JJI5 IPOBeIeHUS MPOMEKYTOUYHOM
aTrrecTaluM (3a4eTa ¢ OLEHKOM)

1. Oxapaktepu3yiiTe BIUSHHUE OSTUKO-MPO(PECCHOHATBHBIX KadyeCTB
COTPY/IHHMKA CEpPBUCHOW OpraHU3alMM Ha TPAHCHOPTE (Ha >KEJIE3HOJIOPOKHOM,
Ha BO3/yIIIHOM, Ha BOJIHOM, HAa aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEANpUsATAN, B TYPUCTHUECKOW ¢upme, Ha NPEANPHUSATAN OOIIECTBEHHOIO
NUTaHUs1) B TIpollecce OOCIyKMBaHUSA TOTpPEOUTENed Ha TpUMEpe OKa3zaHUs
KOHKPETHOM CEpBUCHOM YCIyI'M B CEpPBUCHOW oOpraHuzauuud (Ha BbIOOD
oOy4aronierocs).

2. OxapakTepu3yWTe€ OCHOBHBIE HKOHOMHYECKME I[IOKA3aTeJM Ha
NPEANPUATUA Ha MPUMEPE OKA3aHUS KOHKPETHOM YCIYIM B KOHKPETHOH
CEpPBUCHOM OpraHM3alMyd Ha TPAHCHOPTE (JKEJIE3HOJOPOKHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOpPTa, HA  TOCTUHUYHOM  MPEANPUITHH, B
TypUCTUYECKOW (upMe, Ha MNPEAUPUITHH OOIIECTBEHHOTO MHUTAaHUS) B
KOHKPETHOM CEpPBUCHON opranu3anuu (Ha BbIOOp 00y4aromerocs)

3. OxapakrtepusyiiTe OdTanbl pa3pabOTKU TEXHOJOTUM Mpoliecca
CEpBHUCHOH YCIIyTU C y4e€TOM TpeOOBaHUI MOTPEOUTENST U aCHEKTOB JEJIOBOTO
ATUKETA HAa TPAHCIIOPTE (HA >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIILHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTHIECKOM
dbupme, Ha IpeANPUITHH OOIIECTBEHHOTO MUTAHMS) B MPOIECCE 00CITYKHUBAHUS
noTpeduTeNel Ha TpUMEpe OKa3aHUs KOHKPETHOW CEpBUCHOM YCIyTrd B
CEPBUCHOM OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).

4. OxapakTepu3yrTe 3Tarbl TEXHOJOTMU OPraHU3alud KOHTAKTHOM 30HBI
B KOHKPETHOM CEpPBUCHOI OpraHu3aldyd Ha TpaHcmopTe (»KeJIe3HOIO0POMKHOTO,
BO3/IyIIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO TPAHCIOpPTa, HA TOCTUHUYHOM
OpeANpUsITAU, B TYpPUCTHYECKOHM (upme, Ha MPEANPUATHH OOIIECTBEHHOTO
NUTAHUs1) - PACKPBITh HAa pPEAJbHOM MpPHUMEpPE CEPBUCHOW oOpraHu3alnuu (Ha
BBIOOP 00YUaOIIErocs).

5. OxapakTepu3yuTe 3Tanbl OCYIIECTBICHUS] KOMMYHHUKALIMU B MPOLIECCE
MEXJIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aMMOJICUCTBHS C MOTPEOUTENSIMU HA
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TpaHcHopTe (HAa JKEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUYECKOM
dupme, Ha IpeANPUATHN OOIIECTBEHHOTO MUTAHUs) B Mpoliecce 00CTyKUBaHUSA
norpeduTeneii Ha mNpuUMeEpe OKa3aHWsS KOHKPETHOM CEpPBUCHOW YCIYrd B
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOpP 00yUaromerocs).

6. OxapakTepu3yiTe 3Tanbl AUBEPCUPUKALIMKI CEPBUCHOMN JESATEIBHOCTH B
nporecce OOCTy)KMBaHUSI Ha TpUMEpPE OKa3aHUS KOHKPETHOM CEepBUCHOMU
yCIYyI'M B KOHKPETHOM CEpBHCHOW OpraHu3allid Ha TpaHcmopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, Ha TOCTUHUYHOM MPEANpPUSITHH, B TypUCTHUECKOW (upme, Ha
MPEANPUATAA OOILIECTBEHHOIO IMHUTAaHUS) - PACKPBITh HAa PEATbHOM IpPUMEpPE
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00yJaromerocs).

7. OxapakTepu3yWTe STalbl pPElIeHUs CTaHAAPTHBIX 3aJlad, UCXOHs W3
JNEUCTBYIOUIMX MPAaBOBBIX HOPM, MMEIOIIHUXCA PECYypCOB M OrPAHUYEHUH, a
TAaK)K€ MCTOYHHMKHU MOJYyYEHUS MPOPECCHOHAIBHOM MH(POPMALMK B IMPOILECCE
oOciyKMBaHUsI OTpeOUTENEe Ha MpUMEpEe OKa3aHUs KOHKPETHON CEepBUCHOM
YCIIYTHM B CEpPBUCHOW OpraHU3alliyd HAa TPaHCIOPTE (Ha KEeJIE3HOIOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM
OpEeIIpUITUN, B TYpUCTHUECKOM (GupMe, Ha MPEeINpHUsITHH OOIECTBEHHOTO
OUTaHUS) - PACKPBITh HA pPEaJbHOM IMPUMEpE CEPBHCHOM oOpraHu3anuu (Ha
BBIOOP 00YUaOIIETOCs ).

8. OxapakTepu3yWTe MpaBOBbIE METOJbI 3aIIUTHl IPOU3BOJCTBEHHOIO
IepcoHaJla M HACeJIeHHs OT BO3MOXKHBIX IOCIEACTBHM aBapHii, KatacTpod,
CTUXMIHBIX O€ICTBUI HAa IPUMEPE OKa3aHUsI KOHKPETHOW CEpBUCHOM YCIyTU B
KOHKPETHOM CEpBHCHOW OpraHU3allid Ha TPAHCHOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3JyIIIHOM, HAa BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAH, B TYPUCTHYECKON (GupMe, Ha NPEaNpUsATAU OOILIECTBEHHOIO
MUTaHUsA) - PACKPBITh HA PEAJbHOM NPHUMEpPE CEPBUCHOW oOpraHuzalnuu (Ha
BBIOOp 00YyUarOIIErocs).

9. OxapaktepusylTe »dTambl penieHuss KOHQPJIUKTHOM CHUTyallud B
IPOLIECCE CEPBUCHOM JEATENBHOCTH Ha IMPUMEPE OKa3aHUus KOHKPETHOU
CEpPBUCHOW YCIYTd B KOHKPETHOW CEpBUCHOM OpraHMU3allid Ha TpaHcHopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM MPEINpPUATUH, B TypUCTHUYECKOW (upme, Ha
OpeanpusITUd OOLIECTBEHHOIO MHUTAHMS) - PACKPBITh Ha peajbHOM MpHUMEpe
CEPBUCHOW OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).

10. OxapakrepusyiTe 3Tanbl pazpabOTKU TEXHOJOTHUU Ipoliecca cepBuca
U JTanbl BHEAPEHHS KIMEHTOOPHUEHTHPOBAHHOM TEXHOJOTMU B KOHKPETHOU
OpraHu3allMM CepBHUCA Ha TpaHCHopTe (Ha >KeJe3HOIOPOKHOM, Ha BO3IYIIHOM,
Ha BOJIHOM, Ha aBTOMOOUJILHOM TPAHCIOPTE, HA TOCTUHUYHOM TMPEAIPUITHH, B
TypUCTUYECKON (prpMe, Ha MpeANpUSITHH OOIIECTBEHHOTO TUTaHUs1) B MpoLiecce
oOcny>KMBaHUsl OTpeOUTENEeN Ha MpUMepe OKa3aHWs KOHKPETHOW CepBHCHOMU
YCIIYTH B CEPBUCHOM OpraHu3aIiuu (Ha BHIOOp 00ydaromerocs).
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11. OxapakrepusyiiTe 3Tambl BIOOpa ONTUMAJIBHBIX CIOCOOOB PEIICHUS
3a71a4 B PAaMKaxX IOCTaBJICHHOW LEIM, UCXOAS W3 JEUCTBYIOIIUX NPABOBBIX
HOPM, MMEIOLIMXCSI PECYPCOB M OTPaHUYEHHI B IpoOLEcCEe OOCITYyKMBaHUS Ha
IIPUMEpPE OKa3aHWsl KOHKPETHOM CEPBUCHOM YCIYTM B KOHKPETHOW CEPBUCHOM
OpraHM3alM Ha TPaHCHOPTE (KEJIE3HOAOPOKHOTO, BO3AYLIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpPAaHCIOpPTa, HAa  TOCTUHUYHOM  MNPEANpPUATUH, B
TYpUCTHUUECKOM (QuUpMe, Ha MPEeANpUATHH OOIIECTBEHHOTO IUTaHMUs) Ha
IpUMEpPE OKa3aHUsI KOHKPETHOM CEPBUCHOM YCIYI'M B CEPBHCHON OpraHU3ALMH
(Ha BBIOOP 0OYUAKOIIETOCS ).

12. OxapaxrtepusyiiTe (OpMbl B3aUMOJEHCTBUS B KOHTAaKTHOM 30HE B
MIPOLIECCE COIIACOBAHMS C MOTpedOuTesneM (QopMbl U 00bEMa OKa3bIBAEMOM
KOHKPETHOM yCIIyTH B KOHKPETHOW CEPBHUCHOM OpraHU3allMK Ha TPAHCIOPTE (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM MpPEANpUATHH, B TYypUCTUYECKOM (upme, Ha
MPEANPUATUA OOIIECTBEHHOIO MHUTAHUS) - PACKPBITh HAa PEANTbHOM IpPUMEpPE
CEpPBUCHOW OpraHu3aliu (Ha BEIOOpP 00yUaromerocs).

13. Oxapakrepu3yiTe 3Tanbl OpraHu3anuu KOMaHAHOTO B3aUMOICCTBUS
B c(hepe oOcayKMBaHUS B KOHKPETHOM CEpBUCHOI OpraHU3alli Ha TPAHCIIOPTE
(>x€eIe3HOI0POKHOT0, BO3AYIIHOTO, BOJHOT0, aBTOMOOMIIBHOTO TPaHCHOPTa, Ha
TOCTUHUYHOM TMpPEANPUATUU, B TYPUCTHUYECKOW ¢GuUpMe, Ha MNPEeANpPUATHH
OOLIECTBEHHOT'O TUTAHUS) C YYETOM yJIOBJIETBOPEHUS COLUANIBHBIX, STHUUECKUX
U KyJbTYpPHBIX 3alpOCOB MOTpeOUTENed B paMKaxX OKa3aHUS KOHKPETHOM
CEpBHUCHOH YCIIYT'H B CEpBUCHOW OpraHu3aluu (Ha BbIOOp 0Oydaromerocs).

14. OxapakTepu3yiiTe 3Tanbl pelieHrus NPOU3BOJICTBEHHBIX KOH(IHUKTOB
C Y4€TOM OCOOCHHOCTEM MEXKYJIbTYPHOTO pa3HOOOpa3us 00IecTBa B MPOIEcce
oOCny’)KMBaHUSI Ha MpUMEpPE OKa3aHUs KOHKPETHOW CEpBUCHOM YCIYrH B
KOHKPETHOM CEpBHCHOW OpraHU3allid Ha TPAHCHOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAH, B TYPUCTHYECKON (upme, Ha NPEaNnpUsTAN OOILIECTBEHHOIO
OUTaHUSI) - PAacCKpBITh HA pPEaJbHOM IMpPUMEpe CEPBHCHOM oOpraHu3auuu (Ha
BBIOOP 00YyUarOIIIETOCs ).

15. OxapakrepusyiTe J3Tambl TEXHOJIOTMM TIPOLECCAa CEPBUCHOIO
oOCTy’)kKMBaHUSI Ha NpUMEpPE OKa3aHUS KOHKPETHOM CEpBUCHOW YCIyTH B
KOHKPETHON CEpBUCHOW OpraHM3allMd Ha TPAaHCIOpPTE (Ha KEJIE3HOJIOPOKHOM,
Ha BO3JYIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYpUCTHUECKOM (GupMe, Ha MPEeINpHUsITHH OOIECTBEHHOTO
NUTaHUs1) C y4eToM TpeOOBaHUN MOTPEOUTENS, YUYUTHIBAs OrPAHUYEHUS
HOPMATHUBHO-TIPABOBbIX AKTOB B paMKaxX OKa3aHUsS KOHKPETHOW CEpBUCHOM
YCIIyTH B CEPBUCHOM OpraHu3aliu (Ha BbIOOp 00y4aronierocs).

16. Oxapaktepu3yite dSTanbl OpPraHU3alMd  KOHTAKTHOM  30HBI
NPEANPUATUS Ha IIPUMEPE OKa3aHUs KOHKPETHOM CEpPBUCHOM YCIYIU B
KOHKPETHON CEpBUCHOW OpraHM3allMyd Ha TpaHCHOpTE (HA KEJIEe3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
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NPEeNNpUsITUA, B TYpUCTUYECKOW (upme, HA MPEANPHUSATHH OOIIECTBEHHOTO
MUTaHM ), YUUTHIBas HOPMATHUBHBIE CTAHAAPTHI B paMKaxX OKa3aHUsl KOHKPETHOU
CEPBUCHOW YCIIYTH B CEPBUCHOM OpraHu3aiuy (Ha BEIOOP 00ydJaromerocs).

17. Oxapakrtepusyirte KOHKPETHBIE VHTEPHET-TEXHOJIOTHUH,
OpUMEHsIEMbIe  JUIsl  TPOJBIKEHUS KOHKPETHOM CEpBUCHOM yCIyrd B
KOHKPETHON  CEpBHCHOW  OpraHu3alMi Ha  TpaHcnopre (Ha  BBIOOp
oOyuaromerocsi) B cdepe BO3AYIIHOTO TpaHCHOpTa (HKEIE3HOJOPOKHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPaHCIOpPTa, HAa TOCTUHUYHOM MPEINPUSTUU, B
TYpUCTUYECKON (pupMe, Ha MPEANpPUITHH OOIECTBEHHOIO MUTAHUS) B paMKax
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIIYTH B CEPBUCHOM Opranu3aiuu (Ha BbIOOD
oOyyaro1erocs).

18. OxapakTepusyiTe 3Tambl U METOABI MOAJACPKKH TOJKHOTO YPOBHSA
(bU3UYECKO MOATOTOBICHHOCTH JJISI 00ECTICUCHHSI TIOTHOTICHHOM COITMATBHON U
npodecCHOHANBFHON AESITEIPHOCTH B TpoIlecce OOCTYyXKMBAaHUS Ha TpUMEpE
OKa3aHWs KOHKPETHOW CEPBUCHOW YCIyI'M B KOHKPETHOM CEpPBHCHOU
OpraHu3allMd Ha TPaHCHOPTE (3KEJIE3HOAOPOKHOIO, BO3IYIIHOIO, BOIHOTO,
aBTOMOOHMJIBHOTO  TpPAHCIOpPTa, HAa  TOCTUHUYHOM  TPEANpPUATHH, B
TYPUCTHUUECKON (pupMe, Ha MpeAnpHUATHH OOLIECTBEHHOI'O MUTAHUS) B paMKax
OKa3aHUsl KOHKPETHOM CEpPBUCHOM YCIYT'H B CEpBUCHOM Opranuzauuu (Ha BbIOOD
oOy4aromierocs).

19.  OxapaxTepusyiTe 3Tarnbl IOUCKA, aHATN3a U CUHTE3a HEOOXOAMMOMN
MHPOpPMAIIUU U OXapaKTEPU3YHTE 3Ty HEOOXOIUMYIO HH(OPMALIMIO B IIPOLECCE
OKa3aHMs KOHKPETHOUN CepBUCHOM ycimyru (Ha BeIOOp oOyuarormierocsi) B cdepe
TpaHcHopTa (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, ABTOMOOMIBHOIO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSITHU, B TYPHUCTHUUYECKON Qupme, Ha
OPEeNNpHUsITHA OOIIECTBEHHOTO THUTAHMsI) B paMKaxX OKa3aHUS KOHKPETHOMN
CEpPBUCHOMU YCIIYTY B CEPBUCHOM OpraHu3aiuu (Ha BBIOOp oOydaroierocs).

20. Oxapakrepu3yiiTe dTambl TPUMEHEHHS CHUCTEMHOIO MOAXO0Ja B
MPOIIECCe PEeIICHW MOCTABJICHHBIX 3a7ad4 B paMKax OKa3aHHUs KOHKPETHOM
cepBuUCHOM ycnyru (Ha BbIOOp oOyuaromerocsi) B cdepe TpaHcmopra
(’KeTIe3HOIOPOIKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOHIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUATUH, B TYPUCTUUYECKON (upMe, Ha MNPEANPUITHH
OOIIECTBEHHOTO MUTaHMs) B paMKaX OKa3aHHs KOHKPETHOW CEpBUCHOW YCIIyTH B
CEPBUCHOM Opranu3aiuu (Ha BBIOOp 00ydaromerocs).

21. OxapakTepusylTe METOJbl M dTambl OMpEJeTICHUs Kpyra 3ajad B
poliecce OKa3aHus KOHKPETHOM CEpBUCHOM yCIIyTH (Ha BHIOOpP 00yUaromerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOIO,  BO3JYIIHOIO,  BOJHOTO,
aBTOMOOWJILHOTO  TPAaHCIIOpTa, HA  TOCTHUHUYHOM  TPEONpPHUSITHH, B
TypUCTUYECKON (UpMe, Ha MPEeANpPUATUA OOIIECTBEHHOIO MUTAHUSA) B paMKax
OKa3aHWsl yCIyI'M B peallbHOM CEpBUCHOM oOpraHuzanuu (Ha BBIOOD
oOyyJarorierocs).

22. OxapakTepusylTe 5Tamnbl BbIOOpa CHOCOOOB penieHus 3aaady B
pamMKax TIOCTaBJICHHOM €M, HUCXOAS M3 JCHCTBYIOIIUX IPABOBBIX HOPM,
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MMEIOIINXCA PECYPCOB M OTIPAaHMYEHUH B NPOLECCE OKa3aHWs KOHKPETHOM
cepBUCHOW ycnyrn (Ha BbIOOp oOydaromierocs) B cdepe TpaHCIopTa
(KeNe3HOTIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEINpUATAH, B TYPUCTHUECKOH (UpMe, Ha MPEeANpHUSTHH
OOIIIECTBEHHOTO MUTaHUs) B paMKaX OKa3aHWsl YCIYT'M B PEalbHOW CEPBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

23. OxapakTepu3yiTe 3Tarbl ONPEIEICHUS PECYpPCOB U OIpaHUYEHUN B
npoliecce OKa3aHus KOHKPETHOW CEpBUCHOM yciyru (Ha BEIOOP 00ydaromerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOTO,  BO3JYIIHOIO,  BOJHOTO,
aBTOMOOMUJILHOTO  TpPAHCIOPTa, HA  TOCTMHMUYHOM  MNPEANPUSITHH, B
TypUCTHUYECKOW (hupMe, Ha MPEANPUATHH OOIIECTBEHHOIO NMUTAHUSA) B paMKax
OKa3aHMs yCIyI'M B peEajJbHON CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOyyaroiierocs).

24. OxapakTepu3yiTe dTarmbl OCYIIECTBICHUS COIUAIBHOTO KOMaHIHOTO
B3aUMOJICHCTBUSL B IPOLIECCE OKAa3aHMs KOHKPETHOM CEpBHCHOW YCIyru (Ha
BbIOOp  oOyuwaromierocs) B chepe  TpaHcropTa  (3KeJI€3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOIO, aBTOMOOWJIBHOI'O TpPAHCIOPTa, HA TOCTUHUYHOM
OpEeIIpUsITUH, B TYPUCTHUYECKON (GupMme, Ha MNPEANpUATHU OOILECTBEHHOTO
NUTaHMS) B paMKaxX OKa3aHUs yCIyTd B peajbHOW CEpBHCHOM OopraHusanuu (Ha
BBIOOP 00YUaOIIIETOCs ).

25. Oxapakrepu3yiTe 3Tambl ONpPEJEICHUsS CBOEH pOJIM B KOMAaHJIE B
Ipolecce OKa3aHUsl KOHKPETHOW CEpBUCHOM yCIyrH (Ha BbIOOp 00yyaromierocs)
B cdepe TpaHcnopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOIO,
aBTOMOOHMJIBHOTO  TPaHCIIOpTa, HA  TOCTUHUYHOM  MPEANpHUSITHH, B
TYpUCTUYECKOU (UpMeE, Ha MPEANPUATUA OOIIECTBEHHOIO MUTAHUSA) B paMKax
OKa3aHMs yCIyI'M B pealbHOM CEepBUCHOM opraHu3anuu (Ha BBIOOP
oOyyarorierocs).

26. OxapakTepu3yiiTe 3Talbl OCYIIECTBICHUS JAETOBOM KOMMYHUKAIINN
C MOTpPEeOUTENSIMA B MPOLECCE OKa3aHWs KOHKPETHOM CEpBUCHOM YCIyru (Ha
BBIOOp  oOyuwaromierocs) B cdepe  TpaHcmopta  (JKEJIE3HOJIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOIO TpPAHCIOpPTa, HA TOCTUHHUYHOM
OpeanpUsITUH, B TYPUCTHUYECKON ¢GupMme, Ha NPEANpPUATHN OOIECTBEHHOTO
NUTaHMS) B paMKaxX OKa3aHUs yCIyTd B peajibHOM CEpBUCHOW OopraHusanuu (Ha
BBIOOP 00YyUarOIIIETOCs ).

27. OxapakTepusyHlTe dTallbl OKa3aHUs KOHKPETHOW CEPBUCHOM yCIyTH
C YYETOM MEXKKYJIBTYPHOTO pa3zHoOOpasus U 0COOCHHOCTEH moTpeduTeneii (Ha
BIOOp oOywaromierocs) B CEPBUCHOM OpraHu3alMd Ha  TPaHCIOpPTE
(eNIe3HOTIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOHMILHOI'O TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANpPUSTAN, B TYPUCTHYECKOW (upMe, Ha MPEeANpHUSTHH
OOIIECTBEHHOTO MUTaHUs) B paMKaX OKa3aHMs YCIYI'M B PEAJbHOW CEpPBUCHOU
opraHu3aiuu (Ha BIOOp o0ydaromerocs).

28.  Oxapakrtepusyire ATaIIbl pemeHus KOHKPETHOI'O
MIPOU3BOJCTBEHHOTO KOH(IMKTa C YYE€TOM OCOOCHHOCTEH MEXKYJIbTYpHOTO
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pa3HoOOpasusi COTPYAHUKOB B TPOIECCE OKa3aHUS KOHKPETHOW CEPBUCHOM
yciryru (Ha BBIOOp oOywaromerocs) B chepe TpaHcnopra (Kene3HOI0POKHOTO,
BO3yITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TpPAHCIOpPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢GUpME, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs) B paMKax OKa3aHUs YCIYTH B pealibHOM CEpBUCHOM OpraHu3aiuu (Ha
BBIOOP 00YUaOIIETOCs ).

29. OxapakTepusyhTe METOJIbI M 3TaIlbl YIIPABIECHUS CBOUM BPEMEHEM B
npoliecce OKa3aHus KOHKPETHON CepBUCHOM yclIyTH (Ha BHIOOp 00yUaromerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOTO,  BO3JYIIHOIO,  BOJHOTO,
aBTOMOOMUJILHOTO  TpPAHCIOPTa, HA  TOCTMHMUYHOM  MNPEANPUSITHH, B
TypUCTHUYECKOW (hupMe, Ha MPEANPUATHH OOIIECTBEHHOIO MUTAHUSA) B paMKax
OKa3aHUsl yYCIYTW B pEaJbHOM CEpBUCHOM opranm3anuu (Ha BBIOOD
oOyyaroiierocs).

30. Oxapakrtepusyiite dTanbl W (HOPMBI BO3MOXKHOTO ITOBBIIICHHS
KBAIM(UKALMA COTPYJHUKOB (Ha KOHKPETHOM IMpPUMEpPE) U €ro BIUSHUE Ha
MPOIECC OKa3aHUsI KOHKPETHOU CEPBUCHOM YCIyTH (Ha BEIOOp 00YyUaroIIerocs) B
cthepe TpaHCIopTa (>KeJIE3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpTa, HAa  TOCTMHMUYHOM  MNPEANPUITHH, B
TypUCTUUYECKON (UpMe, Ha TIPEANPUATUHA OOIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHWsl yCIyI'M B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOy4aromierocs).

31. OxapakrepusydTe OdTambl MOMJIEPKKHA  JIOJDKHOTO  YPOBHS
(pu3nyecKoil MOArOTOBIEHHOCTH Uil OOECIIeUeHUs TOJHOLIEHHON COLIMaIbHOU U
npodheCCUOHAIBHOM JIESITEIbHOCTH (Ha KOHKPETHOM IPUMEpPE) B Mpoliecce
OKa3aHWs KOHKPETHOW CEpPBUCHOW ycnyru (Ha BbIOOp oOydaroiierocsi) B cepe
TpaHcnopTa (3KeJIe3HOAOPOKHOI0, BO3AYIIHOIO, BOJHOIO, AaBTOMOOMJIBHOIO
TpaHCTIOPTa, HAa TOCTHUHUYHOM TPEINPHUATHU, B TYPHCTHUYECKOW (Qupme, Ha
MPEANPUATHHA OOIIECTBEHHOTO MUTAHUS ) B paMKaxX OKa3aHMs YCIyTd B peajabHOU
CEpPBUCHON OpraHu3aiiu (Ha BEIOOpP 00yUaromerocs).

32. OxapakTepuszyhWTe METOJIbl M JTambl CO3JaHUS U OOecreyYeHUs
0e30macHbIX YCJIOBHM OOCTY>KMBaHHUS, B TOM UYHCIE MPU BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallUi B MIPOLIECCE OKAa3aHMUSI KOHKPETHOM CEPBUCHOU yCIYTH
(ma BBIOOp oOOyuwaromierocs) B cdepe TpaHcropTta (HKEJIE3HOIOPOKHOTO,
BO3/YLIHOTO, BOJHOIO, ABTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM
NPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
NUTAHUs) B paMKax OKa3aHUS YCIYTH B peaibHOM CEpBUCHOM OpraHu3aiu (Ha
BBIOOP 00YUaOIIErocs).

33. OxapaktepusyiTe 3Tanbl GOpMUPOBAHUS U O00ecrieueHus] 0€30MacHbIX
yCIIOBUI OOCITY)XKMBaHHS B TIPOIECCE OKa3aHMsI KOHKPETHON CEpBHCHOM YCIyTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcropTa (KEIE3HOIOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTHHHYHOM
NPEANPUATAN, B TYpPUCTHYECKOW (upMe, Ha TPEANPUIATHH OOIIECTBEHHOTO
[TUTaHMS).
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34. OxapakTepu3ylTe 3Tambl BHEIPEHUS WU aJanTallid KOHKPETHOMN
TEXHOJIOTUYECKOM HOBAllMM B MPOILECCE OKa3aHUs KOHKPETHOM CEPBUCHOMU
yciryru (Ha BBIOOp oOywaromerocs) B chepe TpaHcnopra (Kene3HOI0POKHOTO,
BO3JIYITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTHUHUIHOM
OPEeANpUsATANd, B TYpUCTUYECKOW (QupMe, Ha MNPEANpPUATHH OOIIECTBEHHOTO
NUTaHUs) B paMKax OKa3aHUs YCIYTH B pealibHOM CEpBUCHOM OpraHu3aiuu (Ha
BBIOOp 00YUarOIIETrocs).

35. OxapakTepu3yite 3Tambl BHEIPEHHUS WU aJalTallid KOHKPETHOTO
IPOrpPaMMHOTO MPOJIYKTa B MPOIECCE OKa3aHUsI KOHKPETHOM CEPBUCHOM yCIyTH
(ma BBIOOp oOOyuaromierocs) B cdepe TpaHcmopTa (KEIE3HOIOPOKHOTO,
BO3JIYITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTHUHUIHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢GUpME, Ha MPEANPHUITHH OOIIECTBEHHOTO
MMATaHWs) B paMKax OKa3aHWs YCIYTH B PEaIbHOW CEPBUCHOM OpraHm3anuu (Ha
BBIOOp OOy4aromnierocs).

36. OxapakTepusyhTe dTambl YIPaBJICHUS KOHKPETHBIM CTPYKTYPHBIM
nojpaszaeaeHueM npeanpusTius chepsl ceppuca (Ha BbIOOpP 00ydaromierocs) B
cthepe TpaHCIopTa (>KeJIE3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HA  TOCTHHUYHOM  MPEANPUSATHH, B
TypUCTUUYECKON (UpMe, Ha TIPEANPUATUHA OOIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHWsl yCIyI'M B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOy4aromierocs).

37. OxapakTepu3yiTe OCHOBHBIE METOJIbI W MPUEMbI IUIAHUPOBAHUS,
OpraHu3aliyi, MOTUBAIIMK U KOOPIUHAIIMYU JCSITEIILHOCTH B MPOIIECCE OKA3AHMS
KOHKPETHOM CepBUCHOM ycinyru (Ha BbIOOp oOydaromierocs) B cdepe
TpaHCIOpTa (KEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, ABTOMOOHMIBEHOTO
TpaHCTIOPTa, HAa TOCTHUHUYHOM TPEINPHUATHH, B TYPHCTHUYECKOW (Qupme, Ha
MPEANPUATHHA OOIIECTBEHHOIO MUTaHMs) B paMKaxX OKa3aHHs YCIyTd B peajgbHOU
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

38. OxapakTepusyiTe dTanbl OpraHU3aIMH U OCYIIECTBICHUS KOHTPOJISA
KauecTBa OKa3aHMs KOHKPETHOW CEPBUCHOM yCiIyrH (Ha BHIOOP 00ydaromerocs)
B Tporecce oOchykuBaHHS B cdepe TpaHCIopTa (JKEIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
NUTAHUs) B paMKax OKa3aHUS YCIYTH B pealbHOM CEpBUCHOM OpraHu3aiuu (Ha
BBIOOP 00YyUarOIIIETOCs ).

39. OxapaktepusyiTe OdTanbl oOOecredyeHus TpeOyeMoro KadyecTBa
OKa3aHMsI KOHKPETHOW CepBUCHOM ycinyru (Ha BbIOOp oOOydwaromierocs) B
COOTBETCTBHUM C MEXKIYHApPOAHBIMH W HAIIMOHAJILHBIMM CTaHIApPTaMH B
nporecce oOciayxkuBaHusi B cdepe TpaHcmopTa  (3KEIE3HOIOPOKHOTO,
BO3IYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTHUHUIHOM
NPEANPUATAN, B TYpPUCTHYECKOW (upMe, Ha TPEANPUATHH OOIIECTBEHHOTO
NUTAHUS) B PaMKax OKa3aHUs YCIYTH B pealbHON CEPBUCHOM OpraHu3aIuu (Ha
BBIOOP 00yUaroIIerocs).
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40. OxapakrepusyiTe METO/IbI u JTaIlbl OCYIIECTBIICHUSA
MAapKETUHTOBBIX HCCIICIOBAHUN pPBIHKA YCIYr M MOTHBAIMM MNOTpeOUTENCH B
MPOIIECCE OKa3aHMsI KOHKPETHON CEPBUCHOM yCIIyTH (Ha BBIOOpP 00yUaromerocs)
B paMKax oOciayxuBanus B cdepe TpaHcmopTa (KeEIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
OPEeANpUsATAd, B TYpUCTUYECKOW (QupMe, Ha MNPEeANpUITHH OOIIECTBEHHOIO
IIUTaHMS).

41. OxapakTepu3yiiTe METOAbl W 3Talbl MPOJBIKEHUS U MPOJAKHU
KOHKpPETHOM CepBHCHON ycnyru (Ha BBIOOp 0Oydwaromierocs), B TOM YHCIE C
MOMOIIBIO MCIIOJIb30BAaHUS PEATIbHOM MHTEPHET TEXHOJIOTMH B TIpolecce
oOcimyxuBaHusi B cdepe TpaHcropTa (KeEJIE3HOJOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM TPEINPHUSITHH, B
TypUCTHUYECKOW (hupMe, Ha MPEANPUATHH OOIIECTBEHHOIO MUTAHUSA) B paMKax
OKa3aHMs yCIyI'M B peajbHON CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOyyaroierocs).

42. OxapakTtepu3yite OdTambl (OPMHUPOBAHUS CHCIIHATH3UPOBAHHBIX
KaHAJIOB CObITa KOHKPETHON CEpBHCHOW yclIyTH (Ha BbIOOp oOywaromierocs) B
nporecce OOCTy>KMBaHUSI B KOHKPETHOM CEpPBUCHOM oOpranusanuu chepsl
TpaHCIOpTa (JKEJNE3HOJOPOKHOTO, BO3AYLIHOTO, BOJIHOTO, aBTOMOOMJIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TPEINPHUSATHU, B TYPUCTHUECKOU Qupme, Ha
PEANPUATAN 00IIIECTBEHHOTO MUTAHUS) B pAMKaX OKa3aHUs YCIYTH B peaibHOU
CEPBUCHOW Oopranu3aiuu (Ha BbIOOp 00ydaromerocs).

43. OxapakTepu3yiiTe JTambl aHal3a W OIEHKH IPOU3BOJICTBEHHO-
DKOHOMMYECKMX ITOKa3aTeJed B KOHKPETHOW CEPBUCHOM OpraHM3alud Kak
pe3yabTaT OKa3aHUsl KOHKPETHOW CEpBUCHOM yCIIyTH (Ha BHIOOP 00yUYaromIerocs)
B Tporecce oOchy:kuBaHusi B cdepe TpaHcnopTa (3KeJIe3HOI0POKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
MPEANPUATHH, B TYPUCTHYCCKOW (GUpME, Ha TPEANPHUATHU OOIIECTBEHHOTO
MTUTaHMS).

44. OxapakTepusydTe dTanbl NPUHITHS YIKOHOMHUYECKH 00OCHOBaHHBIX
YIPABICHYECKUX PEIIEHUW B KOHKPETHOM CEPBUCHOM OPTraHU3alllH B IMPOLIECCE
OpraHM3allid  OKa3aHWS KOHKPETHOM CEpBHUCHOM yciIyrd (Ha  BBIOOD
obOyuaromierocss) B cdepe TpaHcmopra (3KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUSITHH, B
TypUCTUYECKOU (UpMe, Ha TIPEANPUATUHA OOIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHWsl yCIyI'H B pealbHOM CEepBUCHOM opraHu3anuu (Ha BBIOOP
oOyyJarorerocs).

45.  Oxapakrepusyite ATarbl obecrieueHus AKOHOMHUYECKOU
3()(PEKTUBHOCTH  CEPBUCHOM  JICATEIBHOCTH  KOHKPETHOM  CEpBHUCHOM
OpraHu3allMd Kak pe3yJibTaT OKa3aHUsl KOHKPETHOM CEepBHCHOW yciyru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmoptra  (JKEJIE3HOIOPOKHOTO,
BO3JIyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOI'O TPAHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHUECKOW ¢upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
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MUTaHMU) B paMKax OKa3aHWs YCIYTU B PEabHOM CEPBUCHOW OpraHu3aiuu (Ha
BBIOOP 00ydJaromerocs).

46. OxapakTepusyWTe 3Tarbl MPUMEHEHUS HEOOXOIUMOTO JIOKATBHOTO
HOPMAaTUBHO-TIPABOBOTO aKTa KOHKPETHOM CEPBUCHOM OpraHU3allid B Mpolecce
OpraHu3allid  OKa3aHMsl KOHKPETHOM CEepBUCHOM yciayru (Ha  BBIOOp
oOydaromierocsi) Ha TpaHCHOpTe (Ha >KEJIEe3HOJOPOXKHOM, HAa BO3AYLIHOM, Ha
BOJAHOM, Ha aBTOMOOWMJIbHOM TpPAaHCHOPTE, HA TOCTUHUYHOM MpPEIIPUITHH, B
TypUCTUYECKON (UpMe, Ha TPEANPUATUA OOIIECTBEHHOIO MUTAHUS) B paMKax
OKa3aHMsl yCIyI'M B pealbHOM CEepBUCHOM opraHu3ainuu (Ha BBIOOP
oOyuJarorierocs).

47. Oxapaktepusyiite odTambl oOecreueHus: JAOKyMEHTOo0OOpoTa B
COOTBETCTBHM C HOPMATUBHBIMU TPEOOBAHHUSAMU KOHKPETHOW CEPBUCHOM
OpraHM3ali B TMPOIECCe OpraHU3alMi OKa3aHUs KOHKPETHOW CEpBHCHOMN
yciayru (Ha BbIOOp oOydaroierocsi) B cepe TpaHcnopTa (3KeJIe3HOAOPOKHOTO,
BO3YITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTA, HA TOCTUHHYHOM
MPEANPUATAA, B TYPUCTHYCCKOW ¢GUpPME, Ha TMPEANPHUATHH OOIIECTBEHHOTO
MUTaHMU) B paMKax OKa3aHWs YCIyTHU B PEabHOW CEPBUCHOW OpraHu3ainuu (Ha
BBIOOP 00YUaOIIIETOCs ).

48. OxapaktepusylTe d3Tamnbl COONIOJACHUS TPEOOBaHHUM OE€30MacHOTO
oOCIy>KUBaHUS, OXpaHbl TpyJda M TEXHUKU OE30MACHOCTH B KOHKPETHOM
CEpPBUCHOM OpraHu3alid B TMPOIECCEe OpraHU3alMM OKa3aHWUsl KOHKPETHOU
cepBuUCHOM ycnyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHCIopTa
(’KeTIe3HOIOPOIKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPSANPUATAA, B TYPUCTHUECKON (upMe, Ha MPEATPUITHH
OOIIIECTBEHHOTO MHUTAHWs) B PaMKaxX OKa3aHUs YCIYTH B peajbHOW CEpBHUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

49. OxapaktepusyiTe 3Tambl 00ECIeYeHUs TOJ0KECHU HOPMATHBHO -
MPABOBBIX aKTOB, PETYIUPYIOUIMX OXpaHy TpyAa U TEXHHKY 0€30MacHOCTH B
KOHKPETHOW CEpBHCHON OpraHM3alMd B TMPOIECCE OpPTaHW3aIllMU OKa3aHUs
KOHKPETHOM CepBUCHOW yciyrd (Ha BbIOOp oOywaromierocs) B cdepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOT0, BO3AYLIHOTO, BOJHOTO, aBTOMOOHMIIBHOTO
TpaHCIIOPTa, HAa TOCTUHUYHOM TPEINPHUSATHU, B TYPUCTHUECKOW Qupme, Ha
PEANPUATAN 00IIECTBEHHOTO MUTAHMS) B pAMKaX OKa3aHMs YCIYTH B pealbHOU
CEPBUCHOM Opranu3aiuu (Ha BBIOOp 00ydaromerocs).

50. OxapakrtepusyiTe ATambl COONIOACHHS TpeOOBaHUN 0€30MacCHOTO
oOCny>KMBaHUSI B KOHKPETHOW CEpPBHUCHOM OpraHu3alMy B  MpoIlecce
OpraHM3allii  OKa3aHWs KOHKPETHOW CepBUCHOW yciuyrd (Ha  BBIOOD
oOyuatomerocsi) B cdepe TpaHcmopTa (KEJIE3HOAOPOIKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTUHUYHOM MPEANPHUSITHH, B
TYpPUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTAaHUA) B paMKax
OKa3aHMsl YyCIyrd B pEaJbHOM CEpPBUCHOM opraHu3zauud (Ha BBIOOp
oOyuJarorierocs).
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51. OxapaktepuzyiTe KIMEHTOOPUCHTUPOBAHHBIE TEXHOJOTUU B
CEPBHUCHOU JEATEIBHOCTH B KOHKPETHOW CEPBHUCHOM OpraHM3alyy B MPOLECCE
OpraHu3allid OKa3aHHWsl KOHKPETHOM CEpBUCHOM yCIyIM B  YCJIOBHSX
B3aMMOJICICTBUSL C MOTPEOUTENIMU, B TOM YHCJIE HHTEPHET-TIPOABIKCHUS
yCIyT, B paMKax OOCIyXHBaHUS HAa TPaHCIOpPTE (HA JKEJIE3HOJIOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, Ha TOCTUHUYHOM
OPEeIIpUIATUN, B TYPUCTHUECKOM (upMe, Ha MPEINpHUITHH OOIECTBEHHOTO
NUTaHWs) B paMKax OKa3aHMsl YCIYyTU B pealbHOM CEpBUCHOM OopraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

52. Oxapakrepu3yilTe MeXaHHU3M pPa3pabOTKU CHUCTEMbI KIHMEHTCKUX
OTHOLIEHUH U OpraHU3aldy Mpouecca 00CITyKUBaHUS MTOTPEOUTENE HA OCHOBE
MIPUMEHEHUsI 3aKOHOJATENbHBIX AaKTOB M MPAaBOBBIX HOPM B KOHKPETHOMN
CEpPBUCHOM OpraHu3alMyd B paMKaxX OpraHU3alHMHM OKa3aHUs KOHKPETHOM
CEpPBUCHOM yclIyru B cdepe TpaHcrmopTa (KeJIe3HOJOPOKHOT0, BO3IYIIHOIO,
BOJHOI0, aBTOMOOWJIBHOI'O TpPaHCIOpPTa, HAa TOCTUHUYHOM MNPEINPUSITHH, B
TypUCTUYECKOU (UpME, Ha MPEANPUATANA OOLIECTBEHHOIO NMUTAHUS) B paMKax
OKa3aHMWs yCIYI'M B pEalbHOM CEpBUCHOM OpraHu3anuu (Ha BBIOOD
oOy4aromierocs).

53. Oxapakrepu3yilTe MEXaHHU3M COBEPLLICHCTBOBAHHUS  CHUCTEMBI
KJIMEHTCKUX OTHOLIEHUN B CEPBUCHOM NEATEIIBHOCTH B KOHKPETHOM CEPBUCHOU
OpraHu3allid B IIPOLIECCE OPraHMU3alMy OKa3aHUs KOHKPETHOM CEpPBUCHOMU
yCIyTu C UCMOJIb30BAaHUEM HMHTEPHET-TEXHOJOTMM B paMKax OOCIIyKUBaHHS B
cdepe TpaHCHIopTa (’K€Ie3HOOPOKHOT O, BO3/yIIIHOTO, BOJIHOTO,
aBTOMOOMJIBHOTO  TPAHCIOPTa, HA  TOCTHHMUYHOM  MNPEAUPHUITHH, B
TYpUCTUYECKOU (UpME, Ha MPEANPUATANA OOLIECTBEHHOIO NMUTAHUs) B paMKax
OKa3aHMs yCIyI'M B peallbHOM CEpBUCHOM oOpraHu3anuu (Ha BBIOOD
oOyyarorierocs).

54. OxapakTepusylTe MpaKTUUYECKUE MPUEMBI YIIPaBICHUSI TPOECKTaMHU
B cdepe 00CITy>KUBaHUS B MPOIECCEe OOCTYKMBaHUS B KOHKPETHON CEPBUCHOM
OpraHM3allii B paMKax OpraHu3allid OKa3aHWs YyCIyr Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JQYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIHHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTHUYECKOW (upme, Ha
OpEeaIpUsITUA OOIIECTBEHHOr0 NHUTAHMS) B paMKaxX OKas3aHUs YCIyTrd B
peanbHOM CepBUCHOM opraHu3anuu (Ha BEIOOP 00y4aromerocs).

55. OxapakrepusyiTe 3Tanmbl M METOAbl YIPABIECHUA TYPUCTCKO-
pEeKpealMOHHBIMU TPOEKTAMU B KOHKPETHOM CEpBUCHON OpraHU3alluy B paMKax
OpraHu3allMd OKa3aHWs YCIYr Ha TpaHcnopTe (Ha >KEJIE3HOJOPOXKHOM, Ha
BO3JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIbBHOM TpPaHCHOPTE, HA TOCTUHUYHOM
OpEeAnpusiTAd, B TYPUCTHYECKOW (upMe, Ha NPEANpPUATHA OOIIECTBEHHOTO
NUTaHUs1) B paMKaxX OKa3aHMs YCIYTH B peajbHOW CEpBUCHOM OopraHuszanuu (Ha
BBIOOP 00YUaOIIErocs).

56. OxapaktepuzyTe MeETOAbl IUIAHUPOBAHUS U  MOHHUTOPUHT
JEeSITeIbHOCTH CEPBUCHOM KOMITAHUU B Tpoliecce 0OCTYKUBaHUSI B KOHKPETHOM
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CEpPBUCHOM OpraHM3alMd B paMKaxX OpraHu3alMM OKa3aHusd yCIyr Ha
TpaHCIOpTE (PKEIE3HOOPOKHOTO, BO3IYIITHOTO, BOJHOTO, AaBTOMOOMJIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPUATHH, B TYpPUCTHUECKON ¢upme, Ha
NPEINPUITHHA OOIIECTBEHHOTO MUTAHUs) B paMKaX OKa3aHHUs yCIyTU B peasibHOM
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIerocs).

57. Oxapakrepusyire OpraHU3alUOHHO — YIPABJICHYECKYIO
JESATEIBHOCTh MO OOECHEUEeHHUIO pealu3aldd TYPUCTCKO-PEKPEAIMOHHBIX
IPOEKTOB MPEANPUATUS CEpPBUCA B IMpollecce OOCIYyKMBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHM3alid B paMKaX OpraHu3allMd OKa3aHusd YCIyr Ha
TpaHcnopTe (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPUATHH, B TYpPUCTHUECKON ¢upme, Ha
NPEINPUITHHA OOIIECTBEHHOTO MUTAHUs) B paMKaX OKa3aHHUs yCIyTU B peasibHOM
CEPBUCHOW OpraHmu3aIyy (Ha BEIOOp 00y4aromerocs).

58. OxapakTepusyiiTe MeXaHHW3M BEIOOpa MaTepPHANTBHBIX PECYPCOB,
o0opynoBaHusi JUIsl OCYIIECTBJIEHHMS IIpoLiecca CepBUCAa B KOHKPETHOM
CEpPBUCHOM OpraHu3alMd B paMKaxX OpraHu3alMd OKa3aHWs YCIyr Ha
TpaHcnopTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOM
(dupme, Ha IpeANPUATUN OOLIECTBEHHOTO MMUTAaHUs) B paMKax OKa3aHUs yCIIyTU
B PEaJIbHOM CEPBUCHOM OpraHu3aluy (Ha BbIOOp 00y4aromerocs).

59. OxapakrepusyilTe MEXaHU3M [POBEACHUS IEPErOBOPOB  C
KJIMEHTAMHU [0 TMPETEH3UOHHBIM CIydasM M METOJbl ONpEAENICHUs NpPUYUH
BO3HUKHOBEHUSl TPETEH3UH B IIpolecce OOCIyKMBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHu3alMid B paMKaX OpraHu3allMd OKa3aHWsl YCIyr Ha
TpaHcnopTe (>KEeJIE3HOJIOPOKHOr0, BO3AYIIHOTO, BOAHOTO, ABTOMOOMIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TPEANPUATHH, B TYypHUCTHYECKOW (upme, Ha
OPEeNnpusITHA OOIIECTBEHHOTO TMHUTAHMS) B paMKax OKa3aHUS YCIyTU B
peanbHOM CepBUCHOM opraHu3aiuu (Ha BEIOOp 00yUaroIierocs).

60. OxapakTepusyiTe METOIbI pa3pabOTKHA M HUCITOIH30BAHUS THIIOBBIX
TEXHOJIOTMYECKHUX MPOLECCOB B KOHKPETHOW CEPBUCHOW OpraHU3allii B paMKax
OpraHM3alliM OKa3aHusl YCIyI Ha TpaHCIOpTe (Ha J>KEJIE3HOJOPOKHOM, Ha
BO3/YLIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTHHUYHOM
OpEeaNpUsITUH, B TYpUCTHUECKOM (GupMe, Ha MPEeINpHUsITHH OOIECTBEHHOTO
NMUTAHUs) B paMKaX OKa3aHHs YCIYTH B peajbHOM CEpBUCHOM OopraHusaiuu (Ha
BBIOOP 00YyUarOIIIETOCs ).

61. Oxapakrepusyite MeTOAbl  (HOPMUPOBAHHS U  BHEIPEHUS
KOPIHOPAaTUBHBIX CTaHAApPTOB M PErJIAMEHTOB MPOLECCOB OOCITYyKUBaHUS
noTpeduTeNneil B KOHKPETHOM CEepBUCHOW OpraHu3alii B paMKax OpraHU3allU
OKa3aHMs YCIYr Ha TpaHCHOpTe (Ha >KeJIEe3HOIOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWMJIFHOM TpPaHCIOPTE, Ha TOCTHHUYHOM NPEINPUSTUHU, B
TYpUCTUYECKON (pUpMe, Ha MPEANpPUITHH OOIIECTBEHHOIO MUTAHUS) B paMKax
OKa3aHMWsl YyCIyrd B pEaJbHOM CEpBUCHOM opraHu3zauud (Ha BBIOOP
oOy4arorerocs).
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62. OxapakTepuszyhWTe METOAbl B3aUMOJACHCTBUS C KIUEHTaAMHU TIO
OpraHM3aIliy mpoliecca 00CIyKUBaHus MOTpeduTeneil B cepe rocTenpruiuMcTBa
B IIpolecce 0OCTy>KMBaHUSA B KOHKPETHOM CEPBHUCHOM OpraHM3allMd B paMKax
OpraHM3ali  OKa3aHUs yCIyr Ha TpaHcmopTe  (3KeIe3HOJOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
OPEeANpUsATAN, B TYpPUCTUYECKOW QupMe, Ha MPEANPUATHH OOLIECTBEHHOTO
MUTaHUs1) B paMKax OKa3aHUs YCIYTH B pealibHOM CEepBUCHOW OpraHu3aiuu (Ha
BBIOOp 00YUaOIIETrocs).

63. OxapakrepuszyiTe METOJbl pa3pabOTKU KOMILIEKCAa MEpPOINPHUSTUI
no coOMoAeHu0  TpeOOBaHUNM  MPOU3BOACTBEHHON  JUCHMIUIMHBI,  T10
COONIOZICHUIO TIPaBWJI IO OXpaHe TpyAa W TOXKapHOW O€30MacHOCTH MpH
OCYIIECTBJICHUN TEXHOJOTMYECKOro TMpollecca B TMpollecce OOCTyKHUBaHUS B
KOHKPETHOW CEPBUCHOM OpPraHM3allid B paMKax OpraHU3allud OKa3aHHs YCIYyT
Ha TpaHcHopTe (>KEeNe3HOAO0POKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIEHOTO
TpaHCTIIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHU, B TYPHCTHYECKOW (Qupme, Ha
MPEANPUATHHA OOIIECTBEHHOTO MUTAHKS) B paMKaX OKa3aHUS YCIYTH B PeaTbHOU
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUYaroierocs).

64. OxapakTepuszylTe METOJbl MPUMEHEHUS OCHOB SKOHOMHYECKOU U
(UHAHCOBON TPaMOTHOCTH W METOJUKH HKOHOMHYECKOTO 0OOCHOBaHUS
OPUHATBIX PEHICHHM, B TOM 4YHUCJIE€ B MNPOPECCHOHAIBHOU JEATETLHOCTH B
npolecce OOCITyXKUBaHUS B KOHKPETHOW CEPBHCHOW OpraHu3allid B paMKax
OpraHu3allMd  OKa3aHWs YCIAyr Ha TpaHcmopTe  (5KeJIe3HOI0POKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHUYECKOW (GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MMATaHWs) B paMKax OKa3aHWs YCIYTH B pEaIbHON CEPBUCHOM OpraHm3aIuu (Ha
BBIOOP 00YyUarOIIErocs).

65. Oxapakrepu3yiiTe = METOAbl  NPUMEHEHHsS]  TOCYAapCTBEHHOM
AHTUKOPPYIIIMOHHOW  TOJMTHKA W METOJIWKH  OIEHKH  CEPbEe3HOCTH
MOPOXKJIAaeMbIX KOppymiued mpobjieM U yrpo3 s CTaOWIBHOCTH H
0€30I1aCHOCTH COBPEMEHHOTO o0IecTBa B cdepe TpaHCHopTa B Mpoliecce
oOcy>KUBaHUsI B KOHKPETHOM CEpBUCHOW OpraHU3allMd B paMKaX OpraHU3AINH
OKa3aHMs yCIIyI Ha TpaHCHopTe (KeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HA  TOCTMHMUYHOM  MNPEANPUSITHH, B
TypUCTUYECKOU (UpMe, Ha TIPEANPUATUHA OOIECTBEHHOT'O MUTAHUS) B paMKax
OKa3aHWsl yCIyI'H B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOyyarorerocs).

66. OxapakTepusyTe METOAbl OIICHKH CEPbE3HOCTHU IPOSIBICHUMN
HKCTpEMH3Ma U TEPPOPU3MA KaK yrpo3 HAMOHAIBHOUN Oe3omacHocTu Poccuu u
BCErO MHPOBOTO COOOINECTBA, TOHMMAaHHUS CYIIHOCTh TOCYIapCTBEHHOM
CUCTEMBI TPOTHBOJCUCTBUS D3KCTPEMH3MY M TEPpPOPU3MY, B TOM 4HCIIC B
OTpaciieBoil cdepe.

67. OxapakrepuzydiTe METOAbl NPUMEHEHUS MPUHUHUIIOB pPadOTHI
COBPEMEHHBIX MH(GOPMAIIMOHHBIX TEXHOJIOTUN B chepe TpaHCIOPTa B MPOIlecce
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OKa3aHWsl KOHKPETHOW CEPBHCHOW YyCIYIH B TIpolecce OOCITy)KMBaHUS B
KOHKPETHON CEpBHCHOW OpPraHHW3allid B paMKaxX OpPraHU3AIMH OKa3aHHS YCIyT
Ha TpaHcHopTe (>KEeIe3HOJO0POKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBLHOTO
TPaHCIIOPTa, HA TOCTUHUYHOM TWPEANPHUATAUA, B TYPUCTHUECCKOW ¢upme, Ha
NPEINPUITANA OOIIECTBEHHOTO MUTAHMUs) B paMKax OKa3aHUs yCIyTH B PeaTbHOM
CEepPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUaroIIerocs).

10 YyeOHoO-mMeTOaMUYeckOe W HHPOpPMAaNMOHHOEe o0OecnevYeHne
MPOU3BOJACTBEHHON (CEPBUCHON MPAKTHKH)

a) OcHOBHas JMTEpaTypa:
1 UYepnukoB, B.I. CepBucosiorusi: yueOHOe mocoOue s By30B/

B.T. YepnukoB. — 2-¢ wusn., mepepad. u jgom. — Mocksa : M3marenbcTBO
KOpaiit, 2023. — 252 c.— (Briciee o6paszoBanue). — ISBN 978-5-534-
13272-4. — Texcr : snektpoHHbI // OOpazoBarenbHas 1uiargopma FOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/519304 (nata obopamenus: 26.03.2023).
2 Bbpaxuuko, M. A. CepBucoJiorusi: y4eOHOoe mocoOHe aisi BY30B /

M. A. bpaxxHHKOB. — 2-¢ W3A4., HCOp. H JoI. — MockBa : M3marenscTBo
Opaiit, 2023.— 144 c.— (Bricmiee o6Opa3oBanue). — ISBN 978-5-534-
13343-1. — Texcr : smektpoHHBIA // OOpa3oBarenbHas Tardgopma FHOpait

[catiT]. — URL.: https://urait.ru/bcode/519336 (mata obpamenus: 26.03.2023).
3 TopbOamko, E.A. YnpaBieHnne KadecTBOM: Y4YcOHUK I BY30B /

E. A. T'op6amko. — 4-e¢ usn., nepepadb. u jgon. — Mocksa : M3natenbcTBO
KOpaiit, 2023. — 397 c.— (Briciee o6pazoBanue). — ISBN 978-5-534-
14539-7. — Texcr : snektponHbId // OOpa3oBarenbHas Tuiargopma FOpait

[caitt]. — URL.: https://urait.ru/bcode/510566 (nata odparenus: 26.03.2023).

4 T'openos, H. A. Onsiata Tpyaa mepcoHasa: METOIO0JIOTHS U PACUETHI :
yueOHUK ¥ mpakTukyMm ais By30B / H. A. ['openoB. — Mockga : M3narenscTBO
KOpaiit, 2020. — 412 c.— (Bsiciee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum noctyna: https://urait.ru/bcode/450682 (mara oOpareHus:
26.03.2023).

5 Kypoukuna, A.lO. YnpaBjieHue Ka4ecTBOM YCJYI : YYEOHUK U
npaktukym s By30B/ A. lO. Kypoukuna. — 2-e wu3m.,, ucop. ¥ JOM. —
Mocksa : M3gatenbctBo IOpaiit, 2020. — 172 ¢. — (Bricmiee oOpa3oBanue). —
ISBN 978-5-534-07316-4. - Pexxum nocrtyma: https://urait.ru/bcode/451487 —
3aru. ¢ 3kpaHa. cBOOOAHBIN HocTyI (aTa oopamenus: 26.03.2023).

6 Comonkuii, A.V. TpancnopTtHass uH(pPACTPYKTypa : Y4YCOHHK U
npaktukyM juisi By3oB / A. . Comoakuii, A. 3. T'opes, 2. /1. bongapesa ; moj
penaknuerr A. U. Cononkoro. — MockBa : M3gatensctBo FOpaiit, 2020. —
290 c. — (Beicmiee o6OpazoBanue). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3ari. ¢ skpaHa. CBOOOIHBIN TOCTYII
(mata ooparenus: 26.03.2023).
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https://urait.ru/bcode/450682
https://urait.ru/bcode/451487
https://urait.ru/bcode/450644

7 UYepnukoB, B.I. CepBucosiorus : yde6HOe mocoOue uisi By30B /
B.TI'. UepaukoB. — 2-¢ wusm., mepepad. m mon. — Mocksa : M3marenscTBO
KOpaiit, 2020. — 252 c.— (Bwicmee obpazoBanue). — ISBN 978-5-534-
13272-4. - Pexxum nocryma: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
cBOOOIHBIN 1ocTyn (mata oopamieHus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl Hay4HbIX HccJIeqoBaHuid B cdepe
cepBuca : yueoHoe nocodue s By3oB / B. I'. UepHHKOB. — 2-€ u3., UCHIP. U
non. — Mocksa : HMsznmarensctBo IOpaibit, 2020.— 194 c.— (Bricmiee
oOpa3oBaHuE). — ISBN 978-5-534-13276-2. - Pexum JOCTyma:
https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. cBOOOMHBIA jgocTyn (mara
obpamenus: 26.03.2023).

9 DKOHOMHKA TPAHCHOPTA : Y4YEOHWK M TPAKTHKYM JUIsI BY30B /
E.B.bynpuna [u np.]; noa penakuueid E. B. Byapunoit. — Mocksa :
WN3marensctBo  Opaiit, 2020. — 366 c.— (Bpicmee obOpazoBanue). —
ISBN 978-5-534-00238-6. - Pexxum nocrtyma: https://urait.ru/bcode/450756 —
3aru1. ¢ 3KkpaHa. cBOOOAHBIN HocTyI (J1ata oopamenus: 26.03.2023).

0) IoTMOTHUTENbHAS JIUTEpaTypa:

10 Koponesa E.A. CepBucosorusi. Texctsl gekuuii: Yued. moco0. as
By30B. Pexom. YMO [»nextponHslit pecypce, Tekct]. U.1 / E. A. Koponera, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KonndecTBo 7K3.: 49.

11 Jlepmmua O.H. CepBucHast qesiTeIbHOCTb: Yuel. moco0. 1 By30B.
Honym. YMO [Tekct] / O. H. Jlemmuna, A. A. IIpetkoB. - CII6.: I'VYT'A, 2017.
— 120 c. KonnuectBo 3k3.: 60.

12 Coumosiorusi ¥ NMCUXOJIOTHA yNpaBJieHUsA B cepBuce: Meroa.ykas.
M0 U3Y4YEHUIO Kypca, MporpaMma, IUTaHBl MPAKTHUYECKUX 3aHaThil. Jlns
cryneraToB I'® u 3@ [Tekct] / Kazak B.B., coct. - CII6.: I'VT'A, 2015. — 18 c.
KonunuectBo 3k3.: 50 mir.

13 Kuneios, E. H. DxoHoMuKa U ynpaBjieHHe CONUAIBLHOI cdepoii
[OnexTponHsiii pecypc] : yueOnuk / E.H. Xunsuos, E.B. Eropos ; mox pexn.
E.H. XKuneuosa, E.B. EropoBa. — Onektpon. nan. — Mocksa : Jlamkos u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum pnocrtyna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOTHBIN
nocryn (nara ooparmienus 26.03.2023)

14 KomapoB, H.M. YmnpasieHue kadecTBOM M HH(PPACTPYKTYypa
NpPeANnpPpUATHA CcepBHUCa ObITOBOM HW O(QUCHOM TEXHUKH [DJIEKTPOHHBIN
pecypc] : yuebHoe mocobue / H.M. Komapos, T.W. 3Bopwikuna, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. aaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum nocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arm. ¢ 3kxpaHa. CBOOOIHBIM
noctyn (mata odpamenus 26.03.2023)

15 Opranu3anus 4 IUIAHUPOBAHHME AeATEJNbHOCTH MPeINnpUATHI
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cepBuca: Metoa. yka3. MO0 HM3YYEHUIO NUCIHUIUIMHBI U TUIAHBI CEMUHAPCKUX
saasaTuil. [ crymentoB ['dD, KO u 3D [snexTtpoHHBIA pecype, Tekct]| /
Jlemuuaa O.H., Komenesa T.H. - CII6.: T'VI'A, 2014. - 37c. KomuuecTBo
3K3eMILUTApOB 0.

16 OcHOBBI OpraHM3alMU BO3AYUIHOTO /JABMKEHMS : YYCOHUK IS
By30B/ A.P.becryrun, A. /. ®wimn, B.A.CaHHUKOB; T10A Hay4YHOU
penakuueit FO. I'. [llatpakoBa. — Mocksa : M3garensctBo FOpaiit, 2020. —
515 c. — (Bwicmee o6OpaszoBanue). — ISBN 978-5-534-06502-2. - Pexum
noctyna: https://urait.ru/bcode/455299 — 3ari. ¢ skpaHa. CBOOOIHBINA OCTYII
(mara obpamenus: 26.03.2023).

B) MEpeyYeHb pecypcoB HHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETU
«HTEpHETY:!

17 HOb ELIBRARY — kpynHeWmuid poccUCKUA HH(POPMALMOHHBIN
MopTaJl CTaTeil M MOJMHBIX TeKCTOB - Pesxkum moctyma: http://elibrary.ru Toctym
CBOOOHBIN. - 3ari1. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilawc [DnexTpoHHBIH pecypc|: oduUIIMaTbHBIA CalT
xommanuu Koncynerant [lmroc. — Pesxxum moctyma: http://www.consultant.ru/
cBOOOIHBIN (aTa oOpamenus: 26.03.2023).

r) IPOrpaMMHOE oOecrieueHue (JIMLIEH3UOHHOE, CBOOOJTHO
pacmpocTpaHsiemMoe), 0a3pl  JAaHHBIX, HHPOPMAIMOHHO-CIIPABOYHBIE U
TIOUCKOBBIE CHCTEMBI:

19 bubanoreka CII6I'Y I'A [DnekTpoHHBIN pecypc]. — Pexxum nocryna:
http://www.biblioclub.ru / ceoboansbIit moctyn (naTa obpamienus: 26.03.2023).

20 OopaszoBateabHasi miaargopma «kOpaiim» [DeKTpoHHBIA pecypc].
— Pexum pmocryma: https://urait.ru/library/vo / cBoGoanslii moctyn (mara
obpammenus: 11.05.2021).

21 Poccuiickasi HAMOHAIbHAsI O0MOJIMOTEKA [ DIESKTPOHHBINA pecypc]. —
Pexxum nmoctyma: http://www.nlr.ru / cBoGoaHBI HocTyn (IaTa OOpamIeHUS:
26.03.2023).

22 DJJaeKTPOHHO-OMOMOTeyHasi cucremMa «JlaHb» [DIEKTPOHHBIN
pecypc]. — Pexkum pocryma: https://e.lanbook.com/books / cBoGoaHbIH HOCTYII
(mata ooparenus: 26.03.2023).

11 MartepuajibHO-TeXHUYeCKas 0a3a NMPOU3BOJACTBEHHOM (CEPBUCHOM
MPAKTHKH)
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Haumenosan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn
ue CTeIUaTbHBIX CHEIUaTbHBIX JUTIEH3UOHHOTO
JUCITUTITIHBI TTOMETICHUH U MTOMEIICHUH U MIPOTPaAMMHOTO
MOMEIIEHUH JJIs MOMEIICHHUM JIJIst obecrieueHusl.
CaMOCTOSTENIbHON | CAaMOCTOSATEIBHO PexBu3uTHI
paboThI 1 paboThI MOATBEPKIAIOIIETO
JIOKyMEHTA
[TpousBoacTB| Ay, 319 - | Komruiekr Adobe Acrobat
CHHAs ayJUTOPHS IS | yaeOHOM Reader DC
(cepBucHast | mpoBeneHus 3aHATHIA | MeOem (30 (freeware)
MIPAKTHKA) JCKIIMOHHOTO TUIIA, | MECT) Adobe Flash Player
196210 r. CaHKT- Mynstumenniia | (freeware)
[etepOypr, yi. BII TPOEKTOP Kaspersky Endpoint
[TumoTos, nom 38, Acer Security 10
uT. A OkpaH (mumensus Ne OAFE-
Hoytoyx HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronabHBIMN
mroc 2007
(muren3us Ne
43471843 ot 07
dbespasis 2008 roaa)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JTuensus Ha Spb
State University of
Civil Aviation)
Windows 7
(uren3ust Ne
46231032 ot 4
nekabpst 2009 roma)
Ayn. 315a - Kommnekr
ayJIUTOPHSI IS yaeOHOM
nmpoBeneHus 3ausaTuil | medenu (16
CEMUHAPCKOTO THUIIA, | MECT)

196210 r. Caukr-
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Haumenosan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn
ue CIICIIMAJIbHBIX CITCLIMAJIbHBIX JIMLIEH3UOHHOTO
JTUCHUTLINHBI MMOMEIICHUN U MMOMEIIEHUN U MIPOrPaMMHOTO
NOMELIEHUN JIJIs1 MTOMEILIEHUN JIJIs1 obecrieueHusl.
CaMOCTOSITENIBHOW | CAMOCTOSITEIBHO PexBU3UTHI
paboThI 1 paboThI MTOATBEPHKAAIOIIETO
JIOKYMEHTa
[TetepOypr, yiI.
[TunoroB, noM 38,
JuT. A

Aynutopuu A CaMOCTOSITENIbHOM pabOThI, XpaHEHUS U MPOPHUIAKTUYECKOTO
oOcTykKMBaHUsl y4eOHOT0 000pyI0BaHUS

Ayn. 322 - Komruiekt Windows 7
ayJUTOPUS ISt yaeOHOU Professional
CaMOCTOSITENIbHOU mebenmn (21 (JMueH3us
paboTHI, MECTO) No 46231032 ot 4
196210 r. CaHkTt- [IpunTtep nekabpst 2009 rona)
[TeTepOypr, yiI. CanonLBR - MicrosoftOfficeStan
ITunoroB, moMm 38, 1120; dart 2007 (uuen3us
T, A MOy Ne 47653847 ot 9
EcosysM2035dr; | HostOpst 2010 roma)
Monutop LG ABBYY FineReader
23EN43T-B; 10 Corporate
CucteMHbBIN Editional (muen3us
osio0k komriekT | Ne AF 10
Ne 1 3S1V00 102 ot 23
RamecStorm. nexabps 2010 r.)
CucTeMHBIH Kaspersky Anti-
ook kommuiekr | Virus Suite pg WKS
Corei 7-800-70 | u FS (umen3ust Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)
[IpakTueckass TOATOTOBKAa TIPM TPOBEICHUM  TPOW3BOJICTBCHHOU
(cepBucHOM PAKTUKH) oOyyJaronmxcs OpraHu3yeTCs yTEM

HETIOCPEJICTBEHHOTO  BBITIOJHEHUS OOYYarOIUMUCS OIPEACIICHHBIX BHJIOB
paboT, CBS3aHHBIX C Oyaymield MPOPECCHOHAIBHON ACSTEIBHOCTHIO B cdepe
oOcy>KMBaHUS Ha BO3yIIHOM TPAHCIIOPTE.

Mecta npoBeieHUss MOPOU3BOACTBEHHOW  (CEpPBUCHOM  MPAKTUKH)
oOydJaronuxcsi BKJIIOYAIOT B €e€0s BO3/YIIHBIE TPAHCIOPTHHIE KOMITAHHH,
TOCTUHHUIIBI, TYPUCTCKHE OPTaHMU3AIluU, TPOU3BOJICTBEHHBIC OpTaHU3AIINH,
NPEANPUATAS 10 OpraHW3aluyd OOIIECTBEHHOTO TMUTaHUSA [acCaXXUPOB,
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OpraHu3alliM, OCYILECTBIIONIME MNEepeBO3Ky rpy3oB no P®, CHI', Bkirouas
MEKJIYHApOJHBIE IIEPEBO3KM M OKa3aHUE JPYI'MX CEPBHUCHBIX YCIyI B
a’poIOPTY, a TAKKE CTPYKTYPHBIE IMOAPA3ICIICHNS Y HUBEPCUTETA.
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IIporpamma NpoOM3BOACTBEHHOH (CEPBHCHOM NPAaKTHKH) COCTaBlieHA B
coorBeTcTBUH ¢ TpeboBaHusiMu OI'OC BO no HampaBlieHHIO TMOArOTOBKH
43.03.01 «Cepauc».

IIporpamMa paccMOTpeHa M yTBep:KIeHa Ha 3aceJaHuu Kadenpelr Ne 2
«ConmanbHO-DKOHOMHYECKHUX JAUCLHUIUIAH H CEPBHCA» « 19 » A4be 19
|
2023 rona, nporokon Ne {() .

Pazpabotumku:

K.C.H. buprokoBa A.B.

(vuenas cmenens, yuenoe 36anue, Gamunus u uHUYUANL! Pazpatomuikos)

b Komenesa T.H.

J1.3.H., JOLIEHT

«(yuenas cmenens, yuenoe 36anue, amMuauA u UHUYUALL Pa3pabomuuKos)

3aBenyromuil kapenpoit Ne 2 «CounanbHO-3KOHOMHYECKUX JUCLUIUIMH U
CepBUCA»

A.9.H., IOLIEHT % Komrenesa T.H.

«(yuenasn cmeners, yuenoe 38anue, GAMUIUA U UHUYUANL PAIPAGOMYUKOE)

IIporpamma cornacoBana: Pykosogurens OITOIT

J1.3.H., JOLEHT %/ Kowenena T.H.

.(yuenan cmenens, yuenoe 36anue, pamunus u uHuYUANs! pazpabomuyuKkos)

IIporpamma paccMoTpeHa W onoOpeHa Ha 3acefaHud  YdeOHo-
METOAUYECKOro coBeTa YHHBepcurera « /9 » ALBL 2023 ropna,

npotokon Ne  § .




