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1 Ilesn ocBOEHUS TUCIUTLIMHBI

Iensmu  ocBoenuss guctuiuinabl - «CepBucosiorus  («CepBUCOJIOTHS |
opraHuzanysi OOCITYy)KUBAHHSI»)» SIBISIOTCS: O3HAKOMJICHHE OOYdYaloOUIMXCs C
KOHIICTITYQJIbHBIMA OCHOBaMH CEPBHUCOJIOTHH, (POPMUPOBAHHE Y OOYYAFOIIHXCS
3HAHHA O YEJIOBEKE, €ro CYIIHOCTH W IMOTPEOHOCTSAX, METOJaX YIOBICTBOPEHUS
noTpeOHOCTE WHAWBUAA B OOIIECTBE, HW3YYCHHWE MeCTa M pOJU CEepBHCa B
yIOBJIETBOPEHUN YEJIOBEYECKUX TMOTPEOHOCTEH, OCBOSCHHUE METOJOJOTUIECKHIX
MOJIXOZ0B K 4YENOBEKy O cdepe cepBHCca; C OCHOBAMH OpTraHM3allMU Tpolecca
cepBHCca M TPOBENEHHUS BHIOOpPA PECYpPCOB M CPEACTB C Y4eToM TpeOoBaHUM
NOTpeOUTENS U TEOPUHU TIOTPEOHOCTEH YeloBeKa.

3a/1auyu OCBOCHUS TUCIIUTIIIUHBI SIBIISTFOTCS :

- U3yYEHUE OCHOBHBIX 3aKOHOB W KOHIICIIIIMIA 3KOJIOTUH, OCHOBHBIX CBOWCTB
KUBBIX CHUCTEM, cpemooOpasyromell (YHKIHH >KUBOTO, CTPYKTYPhl M 3BOJIIOIUH
O6unocdepsl U poiK B HEMl YeIoBeKa;

- U3yYCHHE OCHOB KOMMYHHUKAIIUM B YCTHOM W NMHCBMEHHOW (dopmax Ha
PYCCKOM W WHOCTPAaHHOM s3bIKaxX JUIS PEIICHHWS 3aJad MEKIUYHOCTHOTO M|
MEXKYJIBTYPHOTO B3aMMOJICHCTBHSI TI0 TIPEIMETy IOTPEOHOCTEH deloBeKa UX
yJIOBJICTBOPCHHSI,;

- M3Y4YCHHWE OCHOB OpTaHM3aIlMH TPOIeCcCa CepBUCAa W TMPOBEICHUS BhIOOpa
PECYPCOB U CPEJICTB C y4e€TOM TpeOOBaHMI MOTPEOUTENST U TEOPUU MOTPEeOHOCTEM
YeJI0BEKa;

- 3HAKOMCTBO O0Y4YalOUIUXCsl C METOJAMH MOKMCKA, KPUTUUECKOTO aHalu3a M
cuHTe3a nHpopmaiuu B chepe CepBUCOIOTHH M OpraHu3aIus 00CTyKUBaHUS;

— 3HAKOMCTBO OOY4YalOlIUMXCsl C METOJIaMH OIpe/eNieHus Iefed u 3amad
yIPaBIeHUs CTPYKTYPHBIMU MOIPA3IACICHUSIMU MPEANPUITHI chephbl cCepBHCca WIH
apyrux chepax, B KOTOPhIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOM AESTEIBHOCTU
B c(pepe CepBUCOIOTUU U OpTraHu3alus 00CITy KUBaHMUS,

— 3HAKOMCTBO OOYYaIOIUXCS C METOJaMH OCYIIECTBJICHHSI COLMAIBHOTO
B3aMMOJICHCTBUSI U pealM3alliid CBOEH pOJIM B KOMAaHJE B MPOIECCE OpraHU3aluu
CEpPBUCHOTO OOCIY)XMBaHUSI TOTpeOHWTENel Ha TpaHCIOPTE, B TOM 4mcle B chepe
BO3JIYIIIHOTO TPAHCIIOPTAa; C METOJaMHU OMpPENEICHUs U pealu3allid CBOEH pOJU B
KOMaHjie B c(pepe CepBUCOJIOTHU U OpraHu3alus 00CITyKHBaHHUS,

— 3HAKOMCTBO oOydJaronmxcs C METOIaMH MPUMEHEHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN B CEPBUCHOM JEATEIHHOCTH HA TPAHCIIOPTE
B YCJIOBHUSIX B3aUMOJCHCTBUS C TMOTpEeOUTENSIMU, B TOM YHCJIE WHTEPHET-
MPOJBIKEHUS YCIYT B chepe CEPBUCOIOTUH U OpPTaHU3aIus 00CTyKUBaHHS,

— CTAaHOBJICHWE HAaBBIKOB OOYYAIOMIMXCS MPAKTUYECKOTO MPUMEHEHUS
0a30BBIX TEOPETHUYECKUX 3HAHUM B TPOIECCEe W3YyUYCHUS AUCIHUIUIMHBI W WX
MpUMEHEHUsT B TpOo(ecCHOHanbHON JesATeNbHOCTH B c(epe CEepBHCOJIOTHU H
OpraHu3anus 00CITyKUBAHUS.

JucuunnuHa «CepBuconorus («CepBuconorus 51 OopraHu3anus
o0cCITy>)KUBaHUsI»)» O00ECIeYnBaeT NOATOTOBKY BBIIYCKHUKA K CEPBUCHOMY H
OpraHU3alMOHHO-YIIPaBICHYECKOMY THITY 3a71a49 MPO(PECCUOHATLHOMN TSI TEIIEHOCTH.



2 MecTto mucumiuinebl B ctpykrype OITIOII BO

Jlucuuninza «CepBHCOIIOTHS («Cepsucomnorus u opra"u3anus
00CITy’KUBAaHMSI» )» MPEJICTABISAET COOON TUCHUIUIMHY, OTHOCcAIyoca O0g3aTenbHON
yactu bioka 1 JlucuumiauHel (MOIysH).

Jucuuninuza «CepBHCOIOTHS («Cepsuconorus 51 Oopra"u3anus
oOcnyKuBaHMsI»)» Oa3upyercs Ha pe3ynbrarax oOOy4YeHHs, MOJYyYEHHBIX MpHU
nzydeHuu aucumiuivl: «CepBucosorus («BBeneHue B mpoQeccuton ).

Jucuuninuza «CepBHCOIOTHS («Cepsuconorus 51 Oopra"u3anus
00CITy>KUBaHHUSI )» SIBIISIETCS oOecreunBaroen TUTST JUCLAIIINAH
«IIpodeccuonanbHasl 3TUKA, CTaHAapTU3alUs, CcepTUGUKALMS U  yIpaBleHUE
KayeCTBOM B CEpPBUCHOM 0OciIyXuBaHUW», «CepBUCHAs JIESATENbHOCTh Ha
TPaHCIIOPTE.

JlucuumuinHa u3ydaercs BO 2 CEMECTpE.

3 Komnerenunu odyuyawuerocs, popMupyembie B pe3yibTaTe 0CBOEHHS
AUCUMILTAHBI

IIpomiecc ocBoenust auctuiuuabl  «CepBucosorus («CepBucojorust u
opraHuzaiys OOCITY)KHBaHUS»)» HampaBieH Ha GOPMUPOBAHUE CICAYIOIMIMX
KOMIIETEHIIUH

Kon PesynbpraT oOydeHus: HAMMEHOBaHUE KOMIIETEHIIUU;
KOMIIETEHIIUHU WHIMKATOPHl KOMIIETEHIIUN
YK-1 Cnoco0eH OCymeCTBJATh TMOMCK, KPUTHYECKHMH aHAJIN3 U

CHHTe3 HHGPOPMALMU, NMPUMEHSTh CHCTEMHbIH NOAX0X AJIA
pellleHUsi MOCTABJIEHHBIX 3a/1a4

BnazleeT MCTOAAMHU IIOMCKA, KPHUTHUYCCKOI'O aHaJIn3a W CHHTC3a

1
Hvics uHbOpMaIUK
OIK-2 CnocoﬁeHU OCYILIECTBJISITh OCHOBHbIE (PYHKIMM YyNpaBJeHUs
CEPBHCHO¥ /1€ATeJIbHOCTBIO
Onpenenser menu ¥ 3aJadyd  YOPaBICHUS CTPYKTYPHBIMU
Mo noJipa3fieICHUsIMA  TIPEANpUATU chepsl cepBUCa WIH JIPYTUX

chepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHUE CEPBUCHOM
JESITEIbHOCTH

Hcnonp3yeT OCHOBHBIE METOABI W TPUEMbl IUIAHUPOBAHUS,
OpraHu3aluy, MOTUBAIMM W  KOOPAWHALMUHU  JIESITEIbHOCTHU
N1 %0mk-2 npennpustuil  (moapaszaenennii) chepsl cepBUca WIH JIPYTUX
chepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHUE CEPBUCHOM
NEeATEeNbHOCTU

OcymiecTBisieT KOHTPOJIb JeSITETLHOCTH pEeaNPUITHI
N %0mxk-2 (moapasaenenuii) cepsl cepBrca UK APYrux chepax, B KOTOPHIX
HEOOXO0IMMO OCYIIIECTBJICHHUE CEPBUCHOM NESATEIBHOCTH

OIIK-3 CnocobeH oOecneunBaTh TpedyemMoe KadeCcTBO MPOIECCOB
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Kox Pe3ynbTaT 00y4ueHUs1: HAUMEHOBAHKUE KOMIIETCHIINY;

KOMIETECHIIUU WHIMKATOPHl KOMIETCHIINN
OKa3aHusl YCJyr B H30paHHOH cdepe npodeccuoHAIbHOM
AeATeJIbHOCTH

W omcs Opranu3yer OIEHKY KadecTBa OKa3aHUS yelyr B cepeuCe Ha
OCHOBE KIIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTUH
O6ecrneunBaeT TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUs yCIyT B
U1 %0mk-3 COOTBETCTBHH C  MEXIYHAPOIHBIMH ¥  HAIlMOHATbHBIMHU

CTaHAapTaMu

Cnoco0eHn K pa3padoTKe M COBEPLIEHCTBOBAHMIO CHCTEMBI
KJIMEHTCKMX OTHOLIEHMH ¢ y4eTOM TpeOOBaHUil MoTpeduTe s
opranm3anui c@epnl cepBUCAa HA TPAHCHOPTE B YCJIOBHAX
MK-1 B3aHMO/IeficTBUSI C MOTPeOUTEJsIMH, B TOM YHCJIe MHTEPHeT-
NPOABHKEHHUS YCJIYI, OPraHU3alMU Mpouecca 00C/ayKUBAHUA
norpeduTesieldi Ha OCHOBe NPUMEHEHHUSI 3aKOHOAATEJbHBIX
AKTOB ¥ MPaBOBbLIX HOPM

HpI/IMeHSIGT KIIMCHTOOPHUCHTUPOBAHHBIC TCXHOJIOTUN B CGpBHCHOﬁ
I/Ulln[(-l ACATCIIBHOCTU Ha TPAHCIIOPTC B YCIOBUAX B3aHMOHCﬁCTBHH C
HOTp€6I/IT€J'I$IMI/I, B TOM YHCJIC UHTCPHCT-IPOABHIKCHUSA YCIIYT

I[Inanupyembie pe3yabTaThl H3yYeHUS JUCHUIIIMHBI:

3HaTh:

— METOJIbI MOMCKA, KPUTUYECKOTO aHalIW3a U CUHTe3a umHpopmanuu B chepe
CepBHCONIOruH U opranu3anus oocayxkusanus (M1lvk1);

— METOAbl ONpEeNeNICHUs Ueled W 3aAad yOpaBIEHUS CTPYKTYPHBIMH
noJipa3fejeHUsIMU TIPEANPUITUA chepbl cepBUCa WU APYTHX cepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOW ACSATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opranmzanuu  oocnyxupanus  (MI'omk-2); OCHOBHBIE METOABI M IPUEMBI
IUIAHUPOBAHUSA, OpraHU3all¥, MOTHBAllMM MW  KOOPJIMHAIIMU  JEATEIbHOCTU
npeanpuatuii (moapasaeneHuii) cepbl cepBuca WM IPyrux cdepax, B KOTOPHIX
HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOM JEATEIHHOCTH B cdepe CEepBUCOJIOTUU H
opranmzauuu  obciyxkusanus (M1%mk-2); MeXaHM3M KOHTPOIS JEATEIbHOCTH
npeanpuaTui (moapasaeneHuii) cepbl cepBuca WM IPyrux cdepax, B KOTOPHIX
HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOU IESATEIHHOCTH B cdepe CEepPBUCOJIOTHH U
opranuzauuu oocayxusanus (U1 3omk-2);

— METOJbl OpraHU3allMy OIIEHKM KayecTBa OKa3aHWs YCIyT B CEpBHCE Ha
OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B cdepe CEepBUCOIOTHH U
opranmsamus oOciyxkuBanus Ha tpaHcrnopre (MII'onk3); MeTomsl obecnedeHwus
TpeOyeMOoro KadecTBa MPOLECCOB OKa3aHUS yCIYyr B  COOTBETCTBHH  C
MEXKYHApOJHBIMU M HAIIMOHAIIBHBIMU CTaHAApTaMH B cdepe CEepBUCOJIOTUH H
opranusanus oocaysxkusanus Ha Tpacnopre (M1%omk-3);

— KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B CEPBUCHOM JIESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJIEHCTBUS C OTPEOUTENIMH, B TOM YUCJIE UHTEPHET-
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MIPOJIBIKEHUS YCIIYT, B 3aBUCHMOCTH OT U3MEHEHHUSI KOHBIOHKTYPHI PHIHKA U CIIpOca
notpedureneil B chepe CepBUCONOTUU U OpraHu3aius 00CITyKUBaHUSI HA TPAHCIIOPTE
(U0 )

YMeTb:

— IPUMEHSTh METOJIBI IIOMCKA, KPUTHYECKOTO aHaJIn3a U CHHTE3a HHPOpMAITIH
B cpepe cepBUCONIOruy U opranusanus oociyxkusanus (U1lyx.1);

— TPUMEHATh METOJbI ONpEACNICHUS Ielied | 3aJad  yIopaBJeHUS
CTPYKTYPHBIMH TOAPA3ACICHUSIMHA TPEANPHUATHH CcPepbl CepBUCAa WIH JIPYTUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHUE CEPBUCHON JEATEILHOCTH B cepe
cepBHCONIOrMM M opraHmsaunus o6cayxkusanus (U lomk-2); NPUMEHSATh OCHOBHEIE
METOJIBI M TPUEMbI IIAHUPOBAHMSI, OPraHU3AIlMH, MOTUBAIIMM W KOOPIWHAIIUU
NeATebHOCTH TIPeANpusiTUi (Toapas3aeneHuii) cepsl cepBruca win Ipyrux chepax,
B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOW JESITEIBHOCTH B cdepe
CEpBHCOJIOTHM U opranuzanuu oocayxusanus (U1%omk-2); NPUMEHATh MEXaHHU3M
KOHTPOJISI JACSATEILHOCTH TpeAnpusaTuii (moapasziencHuil) cdepbl cepBuUca WU
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIICCTBIECHHUE CEPBUCHOM IEATEILHOCTU
B cpepe CepBUCONIOTUM U opranusanuu oocayxupanus (U1 omk-2);

— TPHUMEHATH METOJBI OpPraHW3allMM OICHKH KadyecTBa OKa3aHWS YCIyr B
CEepBHCE Ha OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHUH B cepe CEpBUCOIOTHUU
¥ opraHmsamus oocayxupaHus Ha TpaHcnopre (MI'omnks); NPUMEHATh METOBI
oOecrieueHusi TpeOyeMOro KayecTBa IMPOILIECCOB OKa3aHUSl YCIYyI B COOTBETCTBUHU C
MEXIYHAPOJHBIMU M HAIlMOHAJIBHBIMU CTaHIapTaMH B cQepe CEepBUCOJIIOTHH U
opranusanus oocayxkusanus Ha Tpancnopre (U1%omk-3);

— TMPUMEHSATh KIMEHTOOPUEHTHUPOBAHHBIE TEXHOJOTUH B  CEPBUCHOM
NESITETLHOCTH Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJIEUCTBUS C MOTPEOUTEISIMU, B TOM
YHCJIe UHTEPHET-TPOABIXKEHUS YCIIYT, B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI
pBIHKA W cIpoca ToTpeOuTeneid B cdepe CEpBUCOJIOTMM U  OpTaHM3aIus
oocnyxupanus Ha Tpancnopte (M1 x-1);

Bnanerts:

— CMHOCOOHOCTHIO TPUMEHATh METOABI IOUCKA, KPUTHYECKOTO aHaliu3a W
cuHTe3a wuH(PopManuu B cdepe CEepBUCOJOTHH M OpraHu3anus OOCTY>KWBAHHS
(M yka);

— CIIOCOOHOCTBIO TMPUMEHSATH METOJBI OMpeNeieHUs Ieledl u  3amay
VIOPABICHUS CTPYKTYPHBIMH TOJPA3JEICHUSIMU MPEANpUsITHiA chepbl cepBHUCa WU
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBIECHUE CEPBUCHOM NESITEIbHOCTH
B cepe ceppuconorun u opranusanus obcayxkusanus (U1 omk-2); cnocobHOCTBIO
MPUMEHSTH OCHOBHBIE METOJIbI U TIPHEMBI TIAHUPOBAHMSI, OPTaHU3AINH, MOTHBAIIUN
1 KOOpAMHALUU JIESITENbHOCTH NpeAnpusITuil (moapasaeneHuil) cepsl cepprca MUiu
apyrux chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOU NEATEITLHOCTH
B cepe ceppucosoruu M opranusanuu obcayxkusanus (MJ1%omnk-2); cHoCOGHOCTBIO
MPUMEHSATh MEXaHWU3M KOHTPOJS JACSATEIBbHOCTH TPEANpUsTHii (MOApa3aeIICHNN )
cheprl cepBuca wim ApYrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHUE
CEpPBUCHON JEATENbHOCTU B cdepe CEepPBUCOJOTMU W OPraHu3aluu OOCITYKHUBAHUS
(UBonk-2);



— CIOCOOHOCTBIO TPHUMEHSITh METOAbl OpraHU3alldKd OLEHKH KauecTBa
OKa3aHMs YCIYr B CEpPBUCE HAa OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTMM B
cepe CEepBUCONOrMH W OpraHuszanusi obcayxusanus Ha Tpancnopre (Mlomk-3);
CIIOCOOHOCTBIO NMPUMEHATh METOJIbI 0OecreYeH sl TpeOyeMOro KayecTBa MpOLECCOB
OKa3aHMUsl YCIYr B COOTBETCTBUU C MEXAYHAPOJHBIMH U HAIMOHAJIBHBIMU
CTaHAapTaMu B cepe CEepBHCOJIOTMU M OpraHu3alusl oOCIyKUBaHUS Ha TPAHCIOPTE
(M %omk-3);

— CHOCOOHOCTBbIO NPHUMEHSTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHH B
CEpPBUCHOW JI€ITEIbHOCTH Ha TPaHCHOpPTE B YCIOBUSX B3aUMOJEHCTBUS C
MOTPEOUTENSIMU, B TOM YHUCJIE WHTEPHET-TPOJBUKEHUS YCIAYr, B 3aBUCHUMOCTU OT
M3MEHEHUsS] KOHBIOHKTYPBI PbIHKA U CIpoca nmoTpedureneit B cepe CepBUCOJIOTHH U
opranuzanus oocnyxusanus Ha tpancnopre (M1 x.1).

4 O0beM AUCHUILUIMHBI U BUbI Y4eOHOH padoThI

OO6mast TpyI0EeMKOCTh JMUCIUIUIMHBI COCTaBJISIET S 3adeTHhIX eauHul], 180
aKaJIEMUYECKUX YaCOB.

Bcero yacos CemecTpsl
HanmenoBanue 5
OO6mast TPy 10€MKOCTh JUCIUTUTAHBI 180 180
KonrakTHas pabora: 92,5 92,5
JIEKIIUA 36 36
IPAKTUYCCKUE 3aHATUS 50 50
CEMUHAPHI — —
1abopaTopHbIC pabOTHI — —
KypcoBasi paboTa 4 4
CamocTtosTenbpHas paboTa 00yJaronuxcs 54 54
ITpomexyTouHas aTTecTaIus: 36 36
KOHTaKTHas paboTa 2,5 2,5
caMOCTOsATeNbHasE paboTa MO MOATOTOBKE K 335 335
AK3aMEHy




5 Coaep:xanue TUCHUILIUHBI

5.1 CooTHeceHne TeM JUCHUILIMHBI U GOPMHUPYEeMbIX KOMIIeTeHIHii
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Tema 1. BBenenue B AUCHUIUIMHY BK, JI,
3 YO,
7 + |+ |+ |+ MPK, 53,
cec | M
Tema 2. YenoBek u ero moTpeOHOCTHU B JI, 113, | VO,
CUCTEME COLIMAIbHBIX 3HAHUMN 9 + |+ |+ |+ | MPK, | C3,
CPC | Cm
Tema 3. [TorpeOGHOCTHO-MOTHBAITMOHHAS JI, 113, | VO,
chepa TUIHOCTH 7 + |+ |+ |+ ]| MPK, | C3,
CPC | Cm
Tema 4. Cuctema HanpaBJICHUS TUYHOCTH JI, 113, | VO,
7 + |+ |+ |+ | MPK, | C3,
CPC | Cm
Tema 5. McTopus pa3BUTHS YETOBEUECKUX JI, 113,
noTpeOHoCTEH 13 N P O KC, S(’:(3),
MPK, C ’
cec | M
Tema 6. Knaccudukarus nmorpedHocTei JL, 113, | YO,
yeJIoBeKa 6 + |+ |+ |+ | MPK, | C3,
CPC | Cm
Tema 7. IlorpeOHOCTH B OOILIICHUH U JI, 113, | VO,
KOMMYHUKAITUH 6 + |+ |+ |+ | MPK, | C3
CPC | Cm
Tema 8. Pojib DKOHOMHUKH B JI, 113, | VO,
dbopMHupOBaHUY TOTPEOHOCTEH UETOBEKA 7 + |+ |+ |+ ]| MPK, | C3,
CPC | Cm
Tema 9. JlyxoBHBIE TOTPEOHOCTH 7 P O I JI, I13, | YO,
YyeJIOBeKa MPK, | C3,
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CPC | Cm
Tema 10. Conuanuzanusi B COBpEMEHHOM JI, 113, | VO,
o011ecTBe U MOTPEOHOCTH YeIOBEKa B 9 + |+ |+ |+ | MPK, | C3,
oOpa3zoBaHuU CPC | Cum
Tema 11. TlorpeGHOCTH COBPEMEHHOTO JI, 113, | VO,
00111eCTBA B JIEJIOBOM OOIIEHUU 9 + |+ |+ |+ | MPK, | C3,
CPC | Cm
Tema 12. Pexpeanusi — mnoTpeOHOCTh JI, 113, | YO,
COBPEMEHHOI'0 O0ITeCTBa 7 + |+ |+ |+ | MPK, | C3,
CPC | Cm
Tema 13. KinueHTOOpUEHTUPOBAHHBIE JI, 113, | VO,
TEXHOJIOTUH B cepe cepBrca 9 + |+ |+ |+ ]| MPK, | C3,
CPC | Cm
Tema 14. TlorpeOGHOCTH COBPEMEHHOTO JI, 113, | VO,
YeJI0BEKa B TBOPUYECTBE 7 + |+ |+ |+ | MPK, | C3,
CPC | Cm
Tewma 15. MadopmaIinoHHbIe TEXHOJIOTUU JI, 113, | VO,
B c(pepe cepBuca, 1 poBbIe TEXHOJIOTHU 7 MPK, | C3,
CPC | Cm
Tema 16. KauecTBO XKM3HU COBPEMEHHOIO JI, 113, | VO,
YeJIOBEKA U €r0 OpraHu3aius 7 MPK, | C3,
CPC | Cm
Tema 17. KauecTBo cepBuca, TEPMUHBI, JI, 113, | VO,
ONpEICIICHUS 7 MPK, | C3,
CPC | Cm
Tema 18. KopniopatuBHbI€ CTaHIapPThI JL 113, | YO,
o0CTy>KUBaHMS HACEIICHUS, PETJIAMEHT 9 MPK, | C3,
00CTTy>KWBaHHSI B CEPBUCHBIX CPC | Cumg
OpraHM3aIUsIX Ha TPAHCIIOPTE
Kypcosas padora 4 +




Komnerenuu =
2 n 25| 2
= = A S
3 g S| k&
TeMbl TUCHMITIUHEBI g 2 ol o] e 3 g g =
=S 1 “| < 8 > O a
g |E|E|E®| g&|8°
Htoro o nucuuIuinge 144 + 2
[IpomesxkyTouHas arrecTanus 36 +
Bcero o nucruiuinge 180

Cokpawmenus: JI — nexuus, 113 - npaktuueckue 3anstust, KC — kpyruslii cro,
CPC — camocrositenbHass pabota obOydaromuxcs, BK — BxomHoit koHTpodb, YO —
ycTHBIM onpoc, MPK — Meron pazBuBaromieiicss koomnepaunu, C3 — CUTyallMOHHOE
3aganue, Cir — coobmenue, BK — BXo1HOM KOHTPOJIb, D — 3K3aMeH.

5.2 TeMbl AMCHMILIHHBI M BUABI 3aHATHI

HanMeHoBaHuEe TeMBI J |II3]|C JIP CPC KP Bcero
JTACHMITINHBI 4acoB

Tema 1. Beenenue B 5 |9 L . 3 . 7
JTUCIUTUTAHY
Tema 2. YUenoBek H ero
OTPEOHOCTH B CUCTEME 2 |4 — — 3 — 9
COIMMAIBbHBIX 3HAHUN
Tewma 3. ITorpeGHOCTHO-
MOTHBaIMOHHAs cepa 2 |2 — — 3 — 7
JINYHOCTHU
Tema 4. Cucrema 2 |9 L . 3 L 7
HaIpaBJICHUS] JINUHOCTH
Tema 5. Hctopus pa3Butus
YeJIOBEUECKHUX 2 |6 — — 5 — 13
MOTPeOHOCTEH
Tema 6. Knaccudukarus 2 |9 . . 2 . 5
MOTPeOHOCTEH YeIoBeKa
Tewma 7. ITorpeOHOCTH B 5 |9 . . 5 . 5
OOIICHNN M KOMMYHHUKAITAN
Tema 8. Pojib 5JKOHOMUKH B
dbopMupoBaHUT 2 |2 — — 3 — 7
MOTPEOHOCTEH YeIOBEKa
Tema 9. JlyxoBHBIE 5 |9 . . 3 L 7
MOTPEOHOCTH YEJIOBEKA
Tema 10. Conpanu3anus B 2 |4 — — 3 — 9




HaumeHoBaHuEe TEMBI J. (113 |C JIP CPC KP Bcero
JTACIHUATUTAHBI 4acoB

COBPEMEHHOM OOIIECTBE U
MOTpeOHOCTH UeoBeKa B
o0pa3oBaHUU

Tema 11. IlorpebHoctu
COBpEeMEHHOro obmiectea |2 |4 — — 3 — 9
JI€JI0BOM OOIIEHUHU

Tema 12. Pexpeanns —
MOTPeOHOCTHh COBpeMEHHOTO |2 | 2 — — 3 — 7
oOmrecTBa

Tema 13.
KnneHTooprueHTHpOBaHHBIC
TEXHOJIOTHH B cepe
cepBHca

Tema 14. IlorpebHocTu
COBPEMEHHOI0 Y€JIOBEKa B 2 |2 — — 3 — 7
TBOPUYECTBE

Tema 15. UnudpopmaninonHsie
TEXHOJIOTUH B cepe
cepBuca, IUPpPOBbIE
TEXHOJIOTUU

Tema 16. KauecTBo XHU3HU
COBPEMEHHOTI'0 YeJloBeKa U 2 |2 — — 3 — 7
€ro OpraHu3aIus

Tema 17. KauectBO cepBuca,
TEPMUHBI, OTPEICICHUS

Tema 18. KopniopatuBHbie
CTaHAapThl OOCITYKUBAHUS
HACEJICHUS, PeTIaMEHT
00CTy>KWBaHMSI B CEPBUCHBIX
OpraHu3alusaX Ha
TPaHCIIOPTE

D

KypcoBas pabota — | — | — — — 4

Uroro 3a cemectp 2 36 |50 | — — o4 4 144

[TpomesxyTouHas arrectanus B popMme dK3aMeHa 36

Hrtoro no nucouruinue 180

Cokpamenusi: JI — nexkuus, II3 - npaktuueckue 3anstus, CPC -
camocTosiTelibHAsE pabora oOydatommxcsa, KP — kypcoBas pabGora, JIP -
naboparopHsie paboTel, C — ceMHHAapBHI.

5.3 Conep:kaHue TMCHUNIMHBI
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Tema 1. BBegenune B 1MCHUIIIMHY

[Ipenmer cepBucosoruu. B3aumoneiicTBue OHONOTMYECKOrO COLUATBHOTO
Hayajla B 4esioBeKe. B3auMoCBs3b MUPOBO33pEHUS MHIMBUIA U €r0 MOTPEOHOCTEM.
CucremMa NOHATHUM, HCHOJB3yeMas NPHU HU3YYEHHHM AUCHUIUIMHBI «CepBHUCOJIOTHUS
(«CepBucosnorus W OpraHuzainusi oO0cCiIyXuBaHUs»)». OnpeneneHue MNOHATUA
«Ka4eCTBO NPOAYKIUU», «KAYECTBO CEPBUCHBIX MPOIECCOBY», CTPYKTYpHbIE
MOKa3aTeNn KayecTBa (IUIsl CaMOCTOSITENbHOrO M3ydyeHus). Llupposas MOOMIBHOCTD
HaceJaeHus ()i CaMOCTOSITENbHOIO HM3y4eHHs). Meroabl MOUCKa, KPUTHYECKOIO
aHanu3a M cuHTe3a uHpopMaluu B cdepe CEepBUCOJOTMM U  OpraHu3auus
oOcny>KUBaHMsl (1711 CaMOCTOSITENIBHOIO M3y4eHHs). MeToabl onpeneneHus 1einen u
3a/lay yNpaBJeHUsl CTPYKTYPHBIMH MOJpa3eiICHUSIMU NpeaAnpusTuil chepsl cepBuca
Wi Japyrux cdepax, B KOTOPbIX HEOOXOJAMMO OCYUIECTBICHUE CEPBUCHOU
NEeSTENbHOCTH B Cc(epe CEepBHCOJIOTMM U OpraHu3ainus oOciayKuBaHus (aJs
CaMOCTOSATEJILHOTO  M3y4eHMs).  MeToabl  OCYHIECTBIEHHS  COLIMAJIBHOTO
B3aMMOJICHCTBUS M pEaM3allMi CBOEH POJM B KOMaHJIe B c(epe CEpBHCOJOTUU U
opraHuzanus oOCIyXHBaHUS (AJi1 CaMOCTOATENBHOTO U3y4eHHs). MeTtomsl
ONpEJICNICHUs] U peaiu3alliid CBOEM poJiu B KOMaHAE B c(epe CEepBUCOJIOTHH U
opraHuzanus oOCIyXHBaHUS (AJI1 CaMOCTOATENBHOTO U3Yy4eHHs). Mertomsl
NPUMEHEHUS] KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHOM JESATEIBHOCTU
Ha TPaHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBUKEHUST  ycIyr B cepe CEepBHCOJIOTMM M OpraHu3anus
oOcimyXuBaHMsl (U1 CaMOCTOSITENIBHOTO M3y4deHus1). OCHOBHBIE METOJIbI U MPHUEMBbI
IUIAHUPOBAHUsA, OpPraHW3alMM, MOTHUBAlMM W  KOOPAWHALUU  JEATEIBHOCTH
npeanpuaTuil (moapasaeneHuil) cgepbl cepBUcCa MU JIPYrHX cdepax, B KOTOPBIX
HEOO0XO/MMO OCYIIECTBICHHE CEPBUCHOM AESITENBHOCTU B c(epe CEpBUCOIOTHMH U
OpraHu3alud OO0CIyXMBaHMsS (I CaMOCTOSITEJIBHOTO H3Yy4yeHHs). MexaHu3m
KOHTPOJIL JESATENIbHOCTU Npeaupuatuil (moapasneneHuil) cdepsl cepBuca WIH
Apyrux cdepax, B KOTOPbIX HEOOXOJUMO OCYLIECTBIEHUE CEPBUCHOM AESITEIbHOCTU
B cdepe CEepBHCOJIOTMH W OpraHu3aluu OOCTyXMBaHHs (i1 CaMOCTOSITENILHOTO
U3YUYCHHUS).

Tema 2. YesioBeK M €ro NOTPeOHOCTH B CHCTEME CONMATBHBIX 3HAHMIA

D. ®pomMM 0 COIMATBHO-TICUXOJIOTHYECKOM MOPTPETE YEIOBEKA-TIOTPEOUTEIS.
3amaun obmiecTBa MO (QOPMUPOBAHUIO PA3yMHBIX MMOTPEOHOCTEH WHAMBUAA U
rapMOHMYHO pa3BuTol JsuuHocTU. llogxon Kk mpobineme mOTpeOHOCTEH C
(U3HOTOTHYECKUX U COIMAIBHBIX MO3UIHUHA. [ €OHUCTHIECKOE U PUTOPUCTUUECKOE
HAIPaBJICHHS B OIICHKE MOTPEOHOCTEN YeIoBeKa (IJIs1 CAMOCTOSITEIBHOTO U3YYCHHUS ).
OBIEMOHMYECKOE  HampaBji€eHHWEe B  pa3BUTHM  mpobOiem  Mopaiu (A
camocTosATenpHOTO u3ydeHnus). M. bentam — pomoHavanbHUK yTUauTapu3Mma (s
CaMOCTOATENBHOTO Uu3y4deHUs1). OCHOBHBIE HWH(POPMAIMOHHBIE TEXHOJIOTHYECKUE
HOBallUM [IJIsi TPEJAOCTABICHUS CEPBUCHBIX YCIYT B TMPOIECCE YJOBIECTBOPEHUS
noTpeOHOCTE delloBeKa (I CaMOCTOSATENBHOrO U3y4yeHus). MeTolbl MOHuCKa,
KPUTUYECKOTO aHalu3a M cuHTe3a wuHdopMauuu B cdepe CEepBUCOJIOTHH U
opraHuzanus OOCIyKMBaHUs (IJI1 CaMOCTOSITENIbHOTO  HM3y4eHus). MeTojsl

ONpeAeCHUs] Ueled W 3a4ad YIOPABICHHUS CTPYKTYPHBIMU MOJPA3ACICHUIMU
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NpeAnpusaTaid cepbl cepBHca WIM JAPYrMX cdepax, B KOTOPbIX HEO0OXOIUMO
OCYIIECTBJICHHE CEPBUCHOM AEATENBHOCTU B c(pepe CEepBHCOJIOTMM U OpPraHU3alus
oOcnyKuBaHMsl (711 CaMOCTOSITENIBHOIO M3ydeHus). MeToasl OCyIeCTBICHUS
COLIMAJIBHOTO B3aUMOJICMCTBHS M peaM3allii CBOEW poJid B KOMaHAe B cdepe
CEpPBUCOJIOTUUA M OpraHu3alus O0OCIyKUBaHUS (71 CAMOCTOSTEIIBHOTO W3yUYCHHS).
MeTtonibl onpeieNieHusl U pean3ali CBOeH posid B KOMaHJie B cpepe cepBUCOIOTUU
W oOpraHu3anus oOCTy>KuBaHUS (11 CaMOCTOSITEILHOTO U3y4deHHus). MeTojsl
NPUMEHEHUS! KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMM B CEPBUCHOM JEATEIBHOCTU
Ha TPAHCIOpPTE B YCIOBUAX B3aUMOJEHCTBUSA C MOTPEOUTENSIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBIJKEHHSI  yClIyr B cepe CepBHCOJIOTMM M  OpraHu3anus
oOcny>KuBaHusl (JJIs1 CAaMOCTOSATEIbHOTrO M3y4deHHs). OCHOBHBIE METO/bl U IPHUEMBI
IUIAHUPOBAHUSA, OpraHU3alMM, MOTHBAllMM W  KOOPJAWHALUMU  JEATEIbHOCTU
npeanpusTui (moapaszaenenuii) cepbl cepBuca WU APYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILECTBIEHUE CEPBUCHOM JEATENBHOCTH B cepe CEpPBUCOJIOTHH U
opraHu3anuyd OOCHY>KMBaHMS (IJIsI CaMOCTOATENBHOTO U3ydeHwus). MexaHusm
KOHTPOJS JACSATENbHOCTH Tpeanpusituii (mojpasaeneHuii) cdepbl cepBuca WIH
apyrux chepax, B KOTOPbIX HEOOXOJAUMO OCYIIECTBICHUE CEPBUCHOM AESATEIbHOCTU
B cdepe CEepBHUCOJOTMM W OpraHu3aluu OOCIyKMBaHUS (i1 CaMOCTOATEIHLHOTO
nuzyuenus). ConugapHocTh B 0OoppOe C  TEppopuU3MOM U MPOSBICHUSMU
HAIMOHAJILHON HETEePIUMOCTH (i1 caMOCTOsITeNIbHOrO u3ydenus). Mctopuueckas,
coluanbHas U MOJIMTHYECKas 3HAYMMOCTh nodensl CoBeTckoro Haponaa B Benukoit
OTEYEeCTBEHHOI BOIHE (U1 caMOCTOATEIbHOTO u3yueHus). HeratuBHoe Bo3nelcTBre
Ha 3[0pPOBbE AJIKOI'OJIBHOW M HAPKOTHUYECKON 3aBUCUMOCTH (11 CaMOCTOSITEIBHOTO
n3yudeHus). HeoOXxoaumocTh ydacTHsi B CIIOPTUBHOM, Hay4yHO-HCCIEI0BATENIbCKOMH,
OPUPOJOOXPAHHOW U KYJIbTYPHO-MAacCOBOHM N€ATEIbHOCTH KaK OJMH U3 SJIEMEHTOB
HPOSIBJICHUS aKTUBHON KU3HEHHOW MO3ULUH (JIs1 CAMOCTOSATEIBHOIO U3YUEHHUS).

Tema 3. [TorpeOHOCTHO-MOTHBAIMOHHAA chepa JHUHOCTH

Ponsr motuBamum B dopmupoBaHuuM TOTpeOHOCTel 4denoBeka. IloHsATHS
MOTHBa, MOTHBAllMOHHONW CTPYKTYpbl, CTUMYJOB. IlepBoHauanbHBIE TEOPUH
MOTHBaIWH, paspadotanueie A. Macnoy, ®@. Teitnmopom, B. Oyun. Teopus «X», «¥Y»,
«Z». ConeprKaTeyibHbIE TEOPUU MOTHUBAIIUM: TEOPUS MPUOOPETEHHBIX MOTPEOHOCTEM
. Maxkknemnanna, teopuss ERY K. Anpnepdepa, Teopus nByx ¢aktopo D.
I'epubepra. CopmepkarenbHble TEOPUHU O  CTUMYJIUPYIOIMIEM  BO3JCHCTBUU
MOTHBAIIMOHHBIX (DAKTOPOB HA PE3yJAbTAaTUBHOCTH TpyAa (IJIs CaMOCTOSITEIIBHOTO
n3yuenus). IIpoueccyaibHble TEOpUM MOTHBALIMM O B3aUMOJCHUCTBUM Pa3IMYHBIX
MOTHUBOB, BIMSAIONIMX Ha TPYJAOBYIO aKTUBHOCTb MHJMBHAA (IS CAMOCTOSITEIIBHOTO
n3yuenust). Teopus oxunanuii B. BpyMa 0 COBOKYMHOCTH YCWJIWA, HAlpaBIE€HHBIX
Ha BBIMIOJIHEHWE pabOThl W OXUJAHUE PE3YJIbTaTOB d3TOHW paboThl (s
CaMOCTOSITEIbHOTO H3ydeHusi). Teopust crnpaBemiuBocTd C. Ajgamca W peakuuu
YeJIOBeKa Ha BO3MOXHYIO HECHPABEUIMBOCTH (IS CAMOCTOSITEJILHOIO M3Yy4EeHUS).
Teopuss mocraHoBku uene J. Jloka W 3aBUCUMOCTB PE3yJbTaTOB TpyJda OT
MOCTABJIEHHBIX 33/1a4 (ISl CAMOCTOSITEILHOTO U3ydeHus). OTHoOIIeHue pabOTHUKA K
LEHHOCTAM KOJUIEKTHMBAa ([UIsi CaMOCTOSITENIbHOrO u3ydyeHus). KomriekcHas

npoueccyanbHass Teopust JI. Iloprepa - W. Jloymepa (mns caMOCTOSATENBHOIO
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m3yuenusi). Cucrema K. Majacena (mns camocToATeNbHOrO wu3ydeHus). Teopus
MOTHUBAIMH «X»-«Y», pa3paboranHas [[. MaxkrperopoMm (s caMOCTOSATEIHHOTO
n3yueHus). OCHOBHBIE HAIpaBJICHHs] COBPEMEHHOW TEOpUU OXUAaHUSA (11
CaMOCTOSITEILHOTO U3yuyeHHUs). POopMbl U METOJbI CUCTEMbl MOTHUBALIMHU TPYIOBOU
AKTUBHOCTH (U1  CaMOCTOATENIBHOTO  M3y4YeHHs). ODKOHOMHYECKHE METOBbI
MOTHUBAIIMU (IJI1 CaAaMOCTOSITEILHOTO HM3Yy4YeHUs). DKOHOMUYECKAas W COLMAJIbHAsS
3 PeKTUBHOCT, MOTHBaMM (JIsI caMocToATeNbHOro wu3ydeHus). CopaepkaHue
KJIFOUEBBIX TIOHSTUM CEpPBUCOJOTMM W OpraHu3alud OOCHY)XUBaHUS, BHUABI U
CTPYKTYpy moTpeOHOCTel uelioBeka B cdepe TpaHcmopTa (s CaMOCTOSITEIBLHOTO
u3ydeHus). Meroasl TMOMCKa, KPUTHYECKOTO aHajiu3a M CHUHTe3a uHpopManuu B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
u3yueHus). Meroasl ompeaesieHus Iiejed W 3aj]ad YIpaBJICHHUS CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIpEANPUATUN chephbl cepBUcCa WIM APYruX cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATENIBHOCTU B c(epe CEepBUCOJIOTHH U
opraHuzais OOCTy)KMBaHUs (I CaMOCTOSTEIBHOTO M3y4deHHUs). MeTosl
OCYIIECTBJICHUS COIIMAJIbHOTO B3aMMOJICHCTBUS W pealu3allMd CBOEH pOJU B
KOMaH7e B cdepe CEpBUCOJOTMM M  OpraHu3aius oOciyxuBanus  (as
CaMOCTOSITEJILHOTO M3y4YeHHUs). MeTOobl ONpeICICHUs] U peaau3aliu CBOeH poyi B
KOMaHae B cdepe CEpBUCOJIOTHM W  OpraHu3aius oOCIyXuBaHUs  (1Jis
CaMOCTOSITEJILHOTO HM3y4eHHs1). MeToabl MPUMEHEHUS KIUEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JEATEIBHOCTH HAa  TPAHCIOPTE B  YCIOBUSAX
B3aMMOJICHCTBUS C MOTPEOUTENSIMU, B TOM UHWCJIE MHTEPHET-MPOABUKEHUS YCIYT B
chepe CEpBUCOJOTUM W OpraHu3alus OOCTY)KHMBAaHUS (IJII CaMOCTOSATEIHLHOTO
nzyueHus). CouuanbHble TEOPUHM PA3BUTHS YEIOBEKA, OCHOBHBIE TEXHOJOTHUU
oOcny>KuBaHMs MOTpeduTesnel, crenuPuKy MOTUBALMU TMOTEHIMAIBHBIX KIUEHTOB
Ha Pa3IMYHBIX BHUJAX TpaHcmopTa (s CaMOCTOSITENIbHOTO u3ydeHus). OCHOBHBIC
METOAbl WU TMPUEMBbl IJIAHUPOBAHUS, OPraHU3ALMH, MOTHUBALUM U KOOPJIWHALINU
NEeSTENBHOCTU MIPEANPUATUN (TToapasneneHuil) chepsl cepBrca Win Apyrux cdepax,
B KOTOPBIX HEOOXOJIHMMO OCYIIECTBICEHHE CEPBHCHOW [EATETbHOCTH B cdepe
CEPBHUCOJIOTUM U OPraHu3aIu OoOCTyKMBaHUS (IJI1 CAMOCTOSITEIBHOTO H3YUCHUS).
MexaHu3M KOHTPOJIS JIEATSIbHOCTH NPEANPUATHN (TToapa3aeieHuii) chepsl cepBrca
wim  aApyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHHE CEPBHCHOM
NESTENbHOCTH B c(epe CepBUCONIOTMM U OpraHu3anuu  oOcimyKuBaHUS (s
CaMOCTOSITEIbHOTO U3YyYEHHS).

Tema 4. Cucrema HaNPaBJEHHOCTH JUYHOCTH

[lonsiTEe W CYIIHOCTH HANPABICHHOCTH JIMYHOCTH, OCHOBHBIE COCTABJISIIOIINE
HaIpaBJIEHHOCTH. 3penocTh JuyHOCTU. Hanpasinennoctu mauuyHoctu mno C.JL
PyOounmreiiny, cmbicmooOpasyromue MotuBel  (A.H.JIcoHTBEB), commaibHBIC
yctaHoBku (B.H.Mscumies). @opMbl IpOsSBIACHUS JUYHOCTH: KEJIAHUS, CTPEMIICHMUS,
BJICUEHUS, WHTEPEChl, CKIOHHOCTH, MHUPOBO33pECHUE, YOEKICHHUS, HCalbl,
YCTaHOBKH, TO3WIIMH, IEIH, CHOCOOHOCTH (1T CaMOCTOATEIHHOTO H3YYCHHUS).
CnocoOGHOCTH 1O HAPABIECHUIO JTUYHOCTH (711 CAMOCTOSITEIbBHOTO u3ydeHust). Bos
KaK CO3HATeJIbHOE I[IOBEJIEHUE JIMYHOCTU (JI1 CaMOCTOSATEIbHOIO HW3YyYEHHUS).

Oco0eHHOCTH TOBEAECHUS YeIOBEKa MpU OpraHu3anuu cepbl cepBUca U OKA3aHUU
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yeayr (I CaMOCTOSATENbHOTO u3ydeHHs). OCOOCHHOCTH (OpPMHUpPOBAHUS W
BHEJIPEHUSI KOPIOPATUBHBIX CTAHIAPTOB, HMHCTPYKIMH, PETJIAMEHTOB MPOIECCOB
oOciy>)kuBaHusl TOTpeOUTeNeld HAa TPAHCHOPTE W B OPraHU3alMsIX, CBSI3aHHBIX C
TPAaHCMOPTOM, YUWUTHIBAasl TIOKAa3aTeld KayecTBa M COOTBETCTBUE CTaHJapTaMm
KauecTBa cepBuca (I CaMOCTOSATEIBHOIO  H3y4deHHs). MeEToAsl  IOMCKa,
KPUTUYECKOTO aHaiu3a M cuHTe3a wuHdopMauuu B cdepe CEepBUCOJIOTHH U
opraHm3amus oOCIyXHBaHUS (I  CaMOCTOSITENIBHOTO  HM3y4deHHs). MeTonabl
ompeneNieHus] Ieiell W 3aj]ay  yNpaBJiCHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMU
npeanpusTuii chepsl cepBuca WIM JAPYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOU JEATENBHOCTH B C(epe CEPBUCOJIOTUU M OpraHU3alUs
oOciy>xuBanusi (IIs CaMOCTOSITENILHOTO W3Yy4yeHHus). MeToabl OCYIIECTBICHUS
COIIMAJILHOTO B3aWMOJICUCTBUSI U peau3allid CBOCM poiu B KomaHIe B cdepe
CEpPBUCOJIOTUU M OpraHu3alus O0OCIyKUBaHUS (711 CAMOCTOSTEIIBHOTO W3yUYEHHS).
Mertozbl onpeiesieHus] U pealiu3allii CBOSH POoJu B KOMaHE B chepe CepBUCOTIOTUH
W opraHuzaius OoOCHTyXKuBaHUS (IS CaMOCTOSITEIBHOTO U3y4YeHHUs). MeTobl
MPUMEHCHHSI KJIMEHTOOPHUECHTHUPOBAHHBIX TEXHOJOTUM B CEPBUCHOHN JIESITCIBHOCTH
Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICHCTBHS C TMOTPEOUTEISIMUA, B TOM YHCIIEC
UHTEPHET-TIPOJIBMKEHUS  yCJIYT B cepe  CEpBUCOJOTMM W  OpraHu3alus
oOciyxuBanusi (711 CaMOCTOSTEIBHOTO M3yueHus). OCHOBHBIE METObI M MPUEMBI
IUIAHUPOBAHUS, OpraHU3allMi, MOTHBAIlMM W  KOOPJAWHAIMU  JIESITCIBHOCTH
npennpusTuil (moapaszaenenuii) cepbl cepBuca WU APYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILIECTBIICHUE CEPBUCHOM NEATEIBLHOCTU B cepe CEepBUCOJIOTHH U
OopraHu3anuyd OOCHTY>KMBaHMS (VI CaMOCTOATENBHOTO U3ydeHwus). MexaHusm
KOHTPOJIS ACSTENbHOCTH Npennpusituil (monpasneneHuii) cdepbl cepBuca WIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B cdepe CEepBHCOJOTUM W OpraHu3aldyd OOCIyKMBaHUS (i1 CaMOCTOSTEIHLHOTO
U3YUYCHHUS).

Tema 5. UcTopus pa3BuTHs YeJI0BeUYECKUX MOTPeOHOCTEH

YemoBek W mpupoma Ha TECPBOOBITHOM JTalle  Pa3BUTHS  OOIIESCTBA.
B3aumopelictBue U MPOTHUBOPEUMS] MEXKIY HHAUBUIYAIBHBIMH M OOIIECTBEHHBIMU
MOTPEOHOCTSAMHU Ha paHHHUX 3Tamax pa3BUTHSA oOmiecTBa. Bo3HMKHOBEHHE MOpad U
MHpPOBO33PCHUSI M UX BIMSAHHEC Ha (QOPMHUPOBaHHE TMOTpeOHOCTEH. 3HaUYCHUE
MMUCBbMEHHOCTH, apXUTEKTYPhl, TOPOJOB B MOSBIICHMH HOBBIX MTOTPEOHOCTEH MHIUBHIA
(1T caMOCTOATENIPHOTO HW3y4YeHHs). AHTHYHAs MJEOJIOTUS M €€ BIUSHUE Ha
dbopMupoBaHHe MMOTPEOHOCTEH JIMYHOCTH (IS  CaMOCTOSATEIBHOTO HW3YUYCHHS ).
Bo3MOXHOCTH yIOBIETBOPEHUSI TOTPEOHOCTEN JIJIi PA3IMUHBIX COITMATIBLHBIX TPYMI B
paboBiaaebueckoM 00IIECTBE (JIJIT CaMOCTOSATEIIBHOTO M3ydeHUs). Maeomornyeckue
TEYCHUSI KUHHU3M, CKENTHUIM3M, CTOMIIM3M OO0 VYAOBJIETBOPEHHH IOTPEOHOCTEM
YyelioBeKa (i1 CaMOCTOSITEIbHOTO  HM3Yy4YeHHs). BiusHue XpHCTHAHCTBA Ha
dbopMupoBaHue MOTPEOHOCTEN YUCHHS O TPeXe M KOHIICTIIHUSI CEMHU CMEPTHBIX TPEX0B
CTaHJApT TMOBEACHUS JIIOACH, CO3JaHHBI XPUCTUAHCKOM penuruend (A
CaMOCTOSITEILHOTO HU3yUYCHHUS). B3aumMooTHomeHus OOIIIECTBEHHBIX u
WHIUBUYaJbHBIX MOTPEOHOCTEN C MO3UIIMK XPUCTUAHCTBA (IJIs1 CaMOCTOSITEIBHOTO

n3ydeHus). JIpeBHepycckue JIUTEpaTypHBIC MPOM3BEACHHUS O CAMOCTOSATEIBHOCTH
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JUYHOCTH, O IIEHHOCTH pa3dymMa H Tpyaa (sl CaMOCTOSTENbHOIO H3Y4YEHUs).
dopMupoBaHHE HOBOTO, TYMAaHHUCTHYECKOTO MHUPOBO33pEHUS B 310Xy Bo3pokmaeHHs
(mns caMocTosITeIbHOTO M3ydeHus ). HoBble TpeOoBaHUS K JUYHOCTU B OYpKya3HOM
oOuiecTBe (11 caMOCTOATENbHOro u3ydeHus). Crnpoc Ha 00Opa30BaHHYIO, AKTHBHYIO
JUYHOCTh, CTPEMSIIYIOCS K  YJIOBICTBOPEHHIO CBOMX MOTpeOHOCcTeW (s
camocTosTenpHOro m3ydenms). Barasgaer II. [ompbaxa Ha moTrpeOHOCTH
YyeJoBeKa (I CaMOCTOSITENBHOTO W3ydeHHus). HarypamucTudeckas KOHICTIITHSI
yenmoBeka (st camocTosTeabHOro n3ydenus). I'. B. ®@. ['erens o mo3HaHuM 4e10BEKOM
camoro ce0si (mns camocrtosTenbHOro wusyueHus). K. Mapkc u @. DHremsc o
NOTPEOHOCTSAX 4YEJIOBEKa B TPYAC W TO3HAHMHM OKPYIKAIOMIETO MHUPA, O COLMAIBHBIX
JCTEPMUHAHTAX PA3BUTHUSA JUYHOCTH (IS CAMOCTOSITEIHHOTO HW3Yy4eHHS). MeToabl
MOWCKa, KPUTHYECKOTO aHajau3a W CUHTe3a WH(popMalu B chepe CepBUCOJIOTUU U
opraHu3anus OOCIy)XMBaHUS (JJI1 CaMOCTOSATEIBHOTO UW3Y4YeHHs). MeTosl
OMpeJeNeHNs Melied W 3ajJa4  YIPaBJICHHS CTPYKTYPHBIMHU TIOJIpa3ICICHUSIMU
npeanpusaTuii cepbl cepBHca WIH JAPYrHX cdepax, B KOTOPBIX HEOOXOJIUMO
OCYIIECTBIICHUE CEPBUCHOM JEATENBHOCTH B Chepe CEPBUCOJIOTUU M OpraHU3aIUs
oOcimykuBaHHMsl (711 CaMOCTOSITCIBHOTO M3ydeHHs). MeToabl OCYIIEeCTBICHUS
COITMAJILHOTO B3aMMOJICUCTBUS U peajii3allid CBOCW poju B KomaHae B cdepe
CEPBHUCOJIOTUHA M OpPTraHW3allvs OOCTYXUBaHHS (JJIT CAMOCTOSITCIIBHOTO HM3YYCHHS).
Mertozbl onpeieNieHHs] U pealiu3allii CBOSH POJu B KOMaHE B chepe CepBUCOIOTUH
U opranuzanusi OoOCTy>KMBaHMsS (IS CaMOCTOSITENIbBHOTO HW3y4yeHus). MeTtomsl
NPUMEHEHHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHOM IESATEIBHOCTU
Ha TPaHCIOPTE B YCIOBUAX B3aUMOJECHCTBUSA C MOTPEOUTENSIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBIKEHUsSI  yCIyr B cepe CepBHCOJIOTMM U  OpraHu3anus
oOcimy>KuBaHusl ([JI1 CAMOCTOSATEIBHOTO U3y4deHHs). OCHOBHBIE METO/Abl U TPHUEMBI
IUIAHUPOBAHUSA, OpraHU3alMM, MOTHUBAIlMM W  KOOPJAWHAIMU  JESATEIBHOCTU
npennpusTuil (moapaszaenenuii) cepbl cepBuca UM APYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B cepe CEPBUCOJIOTHH U
OopraHu3anuyd OOCHTY>KMBaHHsS (VI CaMOCTOATENBHOTO U3ydeHwus). MexaHusm
KOHTPOJIS JCSATENBHOCTH TPEeAnpusiTuil (monapasieneHuii) cdepbl cepBUCa WIH
npyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHUE CEPBUCHOMN JCSATEIBHOCTU
B chepe CEpBUCOJIOTUM W OpraHU3alUU OOCIYXHBaHUS (V11 CaMOCTOSITEIIBHOTO
U3YUYECHUS).

Tema 6. Knaccugukanus norpedHocTeii yeoBeKa

HeobxomumocTh kiaccuukammu MOTPEeOHOCTEH MO TPHUHIMITY >KU3HEHHOM
3HAUMMOCTH JUIsl CYHIECTBOBaHUSI uenoBeka. Du3nonornyeckue M CoOLMaIbHBIC
MOTPEeOHOCTH. 3aBUCUMOCTh TOTPEOHOCTEH OT YPOBHSI KU3HU OOIIECTBA W YCIOBUU
TPYJAOBOM JnesarenbHOCTH. [loTpeOHOCTH CONMaIbHBIX TPYIMI, KJIACCOB, OOIIECTBA
(m711  caMOCTOSITENTLHOTO HW3Yy4deHMs). YueHue o rncuxoaHanuze 3. Dpeiina (ans
CaMOCTOSITEILHOTO M3yueHusi). CBsI3b CO3HATENBHOTO U OECCO3HATENBLHOI'O0 B TEOPUHU
Opeitaa (11s1 caMOCTOSATENLHOI0 U3yueHusi). CBsi3b MBICIU YEJIOBEKA U CIIOBECHOTO
s3bIKa (IJ1s1 CaMOCTOSITENIbHOTO M3yueHus). YenoBeueckas JeATeIbHOCTh U COZHAHUE
(nna camocTtosiTeabHOTO u3ydeHusi). [lorpeOHOCTh uenoBeka B Oe30MacHOCTH (s

caMocTosiTebHOro u3yuenus). Barmsast T.I'o66ca u [l.Jlokka Ha mNpUYUHBI,
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0oOyCJIOBUBIIIME TOSIBIIGHUE TOCydapcTBa (JIsi CaMOCTOSITEJILHOTO H3y4eHus). A.
Macinoy — OAMH U3 OCHOBOIIOJOXHUKOB T'YMaHHCTHYECKOr'O HampaBiCHUS
TICUXOJIOTHH (JJI1 caMOCTOsITeNIbHOTO n3ydenus). [lupamuna morpedHocTelt Macnoy
(mms  camocTosATeNbHOrO u3ydeHusi). Teopust camoakTyanuzauuu Macnoy (ans
CaMOCTOSITEIbHOTO u3yueHus). JudunueHntHas u ObITHiiHAsS MOTHUBaUMM (AJIs
CaMOCTOSITEILHOTO M3yueHust). llcuxonornueckuit pocT WHIUBHUAA M TMPETSITCTBUS
ATOMY POCTY (JUIsI CaMOCTOSATEIIHPHOTO M3ydeHus). Poap BoIu, SMOIMiA, HHTEIIJICKTa B
dbopMHUpPOBaHUU TMOTPEOHOCTEH (JJII CaMOCTOSATEIBHOTO M3Yy4YCHHUS). THIoIorus
MOTpeOHOCTEH, CyOcHaupyromue noTpedHoctd B Teopuu 1. Meppes (ans
camoctosTenpHoro  m3ydenmsi). @O.M. JloctoeBckuii 0  (PU3MOIOTHYECKUX
NOTPEOHOCTAX YeNOBeKa (i1  caMoCTOsiTebHOrOo  u3yudeHwus). lleHHOCTHO-
OPUCHTHPOBAHHAs CHUCTEMa KJacCUPUKAIUU (IS CaMOCTOATEIBHOTO HW3YUYCHHUS ).
CoBpeMeHHBIE CHUCTEeMbl KiIacCU(PUKaMU MOTPEeOHOCTEH (IS CaMOCTOSTEIBLHOTO
u3ydeHus). Meroasl TMOMCKa, KPUTHYECKOrO aHajiuW3a M CHUHTe3a uHpopMamuu B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyKHUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
u3ydeHus). Meroasl ompeacsieHus Iiejed W 3a1ad  YIpaBJICHUS CTPYKTYPHBIMH
nojpa3AeiCHUsIMA TIPEANPUATUN cephbl cepBUca WM APYruX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBHCHOM NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHuzaiys OOCTy)KMBaHUS (I CaMOCTOSTEIBHOTO M3y4deHUus). MeTosl
OCYIIECTBIICHHUS COIIMAJIbHOTO B3aMMOJICHCTBUS W pealu3allid CBOEH pOJIU B
KOMaHJIe B cdepe CEpBUCOJIOTHM W  OpraHu3ainus oOCIyXuBaHus (s
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeeICHUs] U peaau3alid CBOSH poyiH B
KOMaHJIe B cdepe CEpBUCOJIOTHM W  OpraHu3aius oOCIyXuBaHUs  (mJis
CaMOCTOSITEILHOTO HM3y4eHHs). MeToapl MPUMEHEHUS KIMEHTOOPHUECHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHON  JIEATEIBHOCTH HAa  TPAHCIOPTE B  YCIOBHUSAX
B3aMMOJICHCTBHS C MOTPEOUTEIIMHA, B TOM YHCJIE MHTCPHET-TIPOJABMIKEHHS YCIYT B
chepe CEepBUCOJIOTMM W OpraHm3anus OOCIyKHUBaHHS (IJIsI CaMOCTOSTEIHLHOTO
n3ydeHus ). OCHOBHBIE METOJIbI M ITPUEMBI TUTAHUPOBAHUS, OpraHU3aI[uH, MOTHBAIIUH
U KOOPJAWHAIIUN JIeSITSIPHOCTH NpeaAnpusaTuii (moapaszeneHuii) chepsl cepBrca WUiIu
Ipyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATCIbHOCTH
B cepe CEpBUCOJOTUHM W OpraHU3alud OOCIYy)XHBaHUS (IJI1 CaMOCTOSTEIHLHOTO
n3ydeHus). MexaHu3M KOHTPOJIS JACSATEIbHOCTH NPEeANpUATHH (Toapa3aesieHuid)
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBUCHON MEATEIHLHOCTH B c(epe CEepBUCOJIIOTHMH M OpPTraHU3AIHMH OOCITYKHUBaHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 7. IlorpeOHOCTH B 001IIEHUU M KOMMYHUKAITUU

OOmieHrie Kak dYacTh KOMMYHHKAaTHBHOTO Tiporiecca. lloHatue oOmieHus.
CtpykTypa  KOMMYHMKATHBHOM  J€SITEIbHOCTH. Buast  oOmienus (s
CaMOCTOSITEIbHOTO Uu3yueHus). BepOanpHoe u HeBepOanbHOe oOmIeHue (AJis
CaMOCTOSITEILHOTO HW3ydeHus). JlemoBoe oOmeHue (I8 CcaMOCTOSTEIBHOTO
u3yueHus). MexKyIbTypHOE OOIIEeHHE (VIS caMOCTOSTEeNbHOr0 u3ydeHus). CBs3b
MBIIIJICHUST U Pe4Yu (JII CaMOCTOATENbHOTO u3ydeHus). OOIeHrne MoCcpenIcTBOM
COIIMAIBHBIX CETeH (IJI1 CaMOCTOSITENIbHOTO H3y4deHus). BupryanbHoe oOleHue:

IMOJOXKHUTCIBHBIC W OTPpHULATCIbHBIC CTOPOHBI B 06CJ'Iy>KI/IBaHI/II/I HOTpC6HTCJ'IGfI
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MOCPEJICTBOM HHTEpHETa (111 CaMOCTOSTEIBHOTO H3y4deHMs). MeTonpl IOHCKa,
KPUTUYECKOTO aHalu3a M cuHTe3a wuHdopMauuu B cdepe CEepBUCOJIOTHH U
opraHmzamus oOCIyXHBaHUS (I  CaMOCTOSTENIPHOTO  HM3y4deHus). MeTonabl
ompeneNieHus] Ieedl W 3ajay  YNpaBJi€HUS CTPYKTYPHBIMH TOAPA3ACICHUSIMHU
npeanpusTuii chepsl cepBuca WM APYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM IEATENBHOCTH B C(epe CEPBUCOJIOTUU M OpraHU3alUs
oOciyxuBanusi (IJIs CaMOCTOSITENILHOTO HW3Yy4yeHHUs). MeToabl OCYIIECTBICHUS
COIIMAJILHOTO B3aUMOJICUCTBUSI U peaM3allid CBOCM poju B KomaHIe B cdepe
CEpPBUCOJIOTUH M OpraHu3alus O0OCIyKUBaHUS (71 CAMOCTOSTEIIBHOTO W3yUYEHHS).
Metozbl onpeieNieHHs] U peaiu3allii CBOSH POJu B KOMaHE B chepe CepBUCOTIOTUH
U oOpraHuzaius OOCHTyXKuUBaHUS (IS CaMOCTOSITENIBHOTO U3Yy4YeHHus). MeTojbl
NPUMEHEHHS] KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUM B CEPBUCHOMN JIESITEIBHOCTH
Ha TPAHCIOPTE B YCJIOBUAX B3aUMOJICHCTBHS C MOTPEOUTEISIMU, B TOM YHCIIE
UHTEPHET-IPOJIBMIKEHUS  yCJIYT B cepe  CEpBUCOJOTMM W  OpraHHu3alus
oOcnyxuBanusi (711 CaMOCTOSTEIBHOTO M3yudeHus). OCHOBHBIE METObI M MPUEMBI
IUIAHUPOBAHUS, OpraHU3al{, MOTHBAIlMM W  KOOPJAWHAIMU  JICSITCIBHOCTH
npeanpusaTuil (moapasjaesieHuii) chepbl cepBuca WM APYruX cdepax, B KOTOPBIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBHCHOM NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHuzanuu oOCIyXUBaHHUS (JIJI1 CaMOCTOSTEIBHOTO HU3y4deHHs). MexaHusm
KOHTPOJISI JICSATEILHOCTH TpeAnpusTuii (moapasaencHuil) chepbl cepBuca WIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B cdepe CEepBHCOJOTMM W OpraHu3aluy OOCIyXKMBaHUS (i1 CaMOCTOATEIHLHOTO
U3YUYCHMUS).

Tema 8. Poab 9KOHOMHKH B ()OPMHPOBAHUH MOTPEOHOCTEH YeI0BeKa

CBs13b M@Ky ITPOM3BOJICTBOM U MOTpeOieHueM. [Ipon3BOACTBEHHOE M JIMYHOE
notpebeHre. XapaKTepUCTUKHU MOTPEOICHUS yepe3 MoHATHE moTpedHocTH. Crpoc u
NOTPEOHOCTH (11 CaMOCTOSITEIPHOTO H3ydeHHs). CBsA3b MEXITY SKOHOMHYECCKUM
pa3BUTHEM OOIIECTBA W THUIIOM MOTPeOJCHHUs (I CaMOCTOSITEIBHOTO H3YYCHHS).
Tun moTpebneHUss MOWHIYCTPUAIBHOTO, HWHIYCTPHAIBHOTO oOmecTBa (s
CaMOCTOSITEIbHOTO  M3ydeHHs). OOmecTBO  MaccoBOro  morpeOieHus (s
CaMOCTOSITEILHOTO H3y4YeHHUs ). Tum morpebaeHus MOCTUHIYCTPHAIBHOTO OOIIEeCTBa
(11 camocTosATeNbHOTO M3ydeHus). ctopus pa3zButus norpediaeHus B Poccun (s
CaMOCTOSITEILHOTO M3ydeHHs). HarmoHansHbIe 0COOCHHOCTH MOTpedieHus B Poccun
(mms  caMOCTOSATENbHOTO HW3y4YeHHs). Bo3melicTBue conMabHBIX (HaKTOpPOB Ha
OpraHu3aiuyi cepBuca (I CaMOCTOSITEIBHOTO W3y4eHHus). Poib MOpUpOIHBIX
(akTOpOB B OpraHU3alMH CEPBUCHOTO OOCTY)KMBaHUA HaceneHus B Poccum (mis
CaMOCTOSITEILHOTO M3Y4YeHHMs). MeTo bl TTOMCKa, KPUTHUYECKOTO aHajv3a W CHUHTE3a
nHpopMarmu B cdepe CEpPBUCOJOTMM W OpraHM3alus OOCITyKuBaHUS (IJIs
CaMOCTOSITEILHOTO M3y4eHHUs). MeToabl ompeAeseHus LeJiel U 3ajad yInpaBlIeHUS
CTPYKTYPHBIMH TIOAPA3ACICHUAMHU MPEANPUATHN cepsl cepBHCa WIH APYTUX
cepax, B KOTOPBIX HEOOXOIMMO OCYIIIECTBICHUE CEPBUCHOM NIESITEILHOCTH B cepe
CEpPBUCOJIOTUH M OpraHu3alus 0OCIyKUBaHUS (IJI CAMOCTOSTEIIBHOTO W3Y4YEHHSI).
MeToabl OCYIIECTBICHUSI COLMAIBHOTO B3aMMOJICMCTBUA W pealu3alid CBOCU poJin

B KOMaHJe B cdepe CEepBUCOJOIMM U oOpraHuzanus oOchmykuBaHus (AJis
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CaMOCTOSITEJILHOTO M3y4YeHHUs). MeToabl ONpeeaeH!s] U peaiu3allii CBOEH pOJH B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOciyxuBaHus  (AJis
CaMOCTOSITEILHOTO M3y4eHHs1). MeToapl MPUMEHEHUS KIMEHTOOPUECHTUPOBAHHBIX
TEXHOJIOTUA B  CEPBUCHOM  JEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSAX
B3aUMOJICHCTBUSl C TOTPEOUTENSIMU, B TOM YHUCJIE MHTEPHET-MPOJBIKCHUS YCIyT B
chepe CEpBUCOJOTMM W OpraHu3alus OOCITYKHUBAaHMUS (I CaMOCTOSATEIbHOTO
n3yueHusi). OCHOBHbBIE METO/bI U MPUEMbI TUTAHUPOBAHUS, OpraHU3aIlui, MOTHUBAIIUU
1 KOOPAWHALIUU JCSITEIBHOCTH MPEeANpUATU (Toapa3aeneHuii) cepsl cepBuca Uiu
npyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cdepe CEepBHCOJOTMUM W OpraHu3aluy OOCIyXMBaHUS (71 CaMOCTOATEIbHOIO
u3ydeHus). MexaHu3M KOHTPOJISL JESITEIBHOCTH MPEANPUITHI (TOIpa3IesICHHI)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILIECTBIECHUE
CEpPBUCHON JEATEILHOCTU B cdepe CEepPBUCOJIOTUU U OPTaHU3alMH OOCTYKHUBAHUS
(17151 CaMOCTOATENBLHOTO U3YUYECHHUS).

Tema 9. /lyxoBHBIE TOTPEOHOCTH YeT0BEeKA

JlyXOBHBIY MOTEHIIMA YeJI0BEKa, HEOOXOIUMBIN /I pabOThI B cpepe cepBuca.
[TonsiTue myxoBHOCTH yesoBeka. [ToTpeOHOCTH M peryssTUBHAs POJib KYJIbTYpPHI B
JyXOBHOW >ku3HM oOmiectBa. OOpsnbl, Tpaauiiuu, oObidan B PD kak perynasTopsl
MOBEJICHUS YeJlOBeKa (IJiI CaMOCTOATENbHOrO0 wu3ydeHusi). Hopmbl U 1eHHOCTH
JUYHOCTU (JUIsI CAMOCTOATENBHOTO M3y4deHus ). JlyXOBHbIE IEHHOCTH YeloBeKa (st
CaMOCTOATEIHHOTO M3y4eHus1). Knaccudukaius neHHocTe (1 caMOCTOSTENbHOTO
u3ydeHus). Bo3nmeiicTBUs 3Byka Ha OpraHu3M deloBeKa (i1 CaMOCTOATEIbHOTO
uzydyeHus). Ponb JyXOBHOCTHM B paMKax KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUMN
(nmst camocrtosiTenbHOro  W3y4yeHus). JlyxoBHoe  ObiThe  4enmoBeka (s
CaMOCTOSITEIILHOTO M3yueHus). J[Ba BUlla TyXOBHOTO OBITHUS - 0ObEKTUBUPOBAHHOE U
UHAUBUAYaTbHOE ()11 caMoCTOoATEeNbHOro wu3y4yeHus). [loTpeOHOCT, B CMBbICHE
KU3HA — BaKHEHIIAas TyXOBHas MOTPEOHOCTh 4YesNoBeKa (IJIsI CaMOCTOSTEIBHOTO
u3ydeHus). MeTonbl MOMCKa, KPUTUYECKOTO aHaliW3a M CUHTe3a MHPOpMAaINH B
chepe CEpBUCOJOTUM W OpraHu3alus OOCTY)KHMBAaHUS (IJII CaMOCTOSATEIBLHOTO
u3yueHus). Meronsl ompeAeneHuss Uejdeld W 3ajad YNpPaBICHUS CTPYKTYPHBIMH
MO/Ipa3IeTICHUsIMUA TPEANPUATHI chephbl cepBrca Wi APYyrux chepax, B KOTOPHIX
HEO0OXOIMMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOJIIOTHH H
opraHuzanus OOCIyXHBaHUS (IJI1 CaMOCTOATENBHOTO U3Yy4eHHs). MeToms
OCYILIECTBIICHUSI COLMAJIbHOIO B3aMMOJEHCTBUS M pealu3allud CBOEH pOJIU B
KOMaHJae B cdepe CEpBUCOJOTHM W  OpraHm3anus oOcCHyxXuBaHus (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs ). MeToapl ONpeAesieHUs] U peaau3alid CBOeH poyiu B
KOMaHJae B cdepe CEpBUCOJOTHM W  OpraHm3anus oOCHyXuBaHus (s
CaMOCTOSITEJILHOTO HM3y4eHHs1). MeToApl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEPBUCHOM  JEATEIBHOCTH Ha  TPAHCIOPTE B  YCIOBUSAX
B3aUMOJICUCTBUSl C MOTPEOUTENSIMU, B TOM YHUCJIE MHTEPHET-MPOJBUKECHUS YCIyT B
chepe CepBUCOJIOTMM W OpraHu3anus OOCIyX UBaHUS (IS CaMOCTOSITEIBHOIO
n3yueHust). OCHOBHbIE METO/bI U MPUEMbI TUTAHUPOBAHUS, OpraHU3allui, MOTHUBAILlUU
1 KOOpAWHALIUU JESITEIbHOCTH NMpEeANpUsITU (Toapa3aeneHuii) cepsl cepBuca Uiu

npyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
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B c(epe CEepBUCOJOTMM W OpraHU3aluud OOCIyXMBaHUS (A1 CaMOCTOATEIBLHOIO
u3yueHus). MeXxaHu3M KOHTPOJS JACSATEIbHOCTH NPEeANpPUITUN (TOIpa3aesICHHN)
cheprl cepBHca WIM JpYrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEepPBUCHOW JEATEIBbHOCTH B C(epe CEepBUCOJIOTMM U OpPraHU3alMH OOCITYKUBaHUS
(17151 CaMOCTOATENBLHOTO U3YUYEHHUS).

Tema 10. Counmanu3zanusi B COBPeMEHHOM 00IIecTBe W MOTPEOHOCTH
YyeJioBeKa B 00pa3oBaHMH

Coumanuzainys B COBPEMEHHOM OOIIECTBE M MEXaHU3M €€ BIMSHUS Ha
YeJioBeKa. JTambl COIMAIU3AlUU JIMYHOCTU. POJb CceMbU W MIKOJBI B TIpoIlecce
coruanu3anui. MoJojaexHasi cyOKyJIbTypa Kak COCTaBHAasl 4acTh OOIIEH KYJbTYpBI
oOmiecTBa ([JIsI CAMOCTOSITEILHOTO HM3y4eHHUs). Pojib MoOJIOAeKHOM CYOKYIbTYpHI B
HPaBCTBEHHOM (OPMUPOBAHMHM JIMYHOCTH M OCHOBHBIC HAIlpaBICHUS B €€
UccleoBaHUU (IS  CaMOCTOSITENILHOTO u3ydeHwus). llocTraHoBka 1enu Kak
HeoOXxoauMoe ycJoBUe sl (POPMUPOBAHUS KM3HCHHOW CTPATeTUU JTUYHOCTH (IS
CaMOCTOSITEILHOTO H3y4eHus). HelponumHrBUCTHUYECKOE TpOorpaMMHUpOBaHUE (IS
CaMOCTOSITEJIbHOTO ~ M3YYCHUs). YCJIOBHUSA, HEOOXOIUMBIC JJIA  JIOCTHIKEHUS
MOCTaBJIICHHOM Iead (71 CaMOCTOSTEeNbHOro  m3ydeHwms). OOIeCTBECHHBIC
oOpa3zoBaTeibHbIE HMHCTHTYTBl M HHTEpPEChl JoAed (s caMOCTOSTEIBLHOTO
uzyuenus). CamouneHTHdUKaIMg JUYHOCTU B mporecce oOydeHus (s
caMoCTOsITeIbHOTO M3ydeHwus). OOpa3oBaTenbHble TMOTPEOHOCTH HACEICHHUS W HUX
peanmuzamus (I CaMOCTOSITENIBHOrO  W3ydeHus). [lepcrnekTuBBl  pa3BUTHS
oOpazoBanus B Poccum (1 camMOCTOSTENBHOrO H3ydeHHs). MeToasl TOHCKa,
KPUTUUYECKOTO aHajdu3a M CHHTe3a HHPopManuu B cdepe CEepBUCOIOTUH H
opraHuzais OOCTy)KMBaHUSA (IJI1 CaMOCTOSTEIBHOTO HM3y4deHHus). MeTojsl
ompeneNieHus] Iieedl W 3aj]ad  yNpaBJeHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMHU
npeanpusaTuii  cepel cepBuca WM APYrux cdepax, B KOTOPBHIX HEOOXOIUMO
OCYIIIECTBIICHHE CEPBUCHOM IEATEIBHOCTH B C(epe CEPBUCOJIOTHH M OpraHHU3aIlUs
obciy>xuBaHusl (IS  CaMOCTOSTEIILHOTO HW3Yy4deHHs). MeEToAbl OCYIIECTBICHUS
COITMAILHOTO B3aMMOJICUCTBUSL M peajii3allid CBOCH pojum B KomaHIe B cdepe
CEPBHUCOJIOTUM M OpPTraHu3alvs OOCTYXUBaHUS (I CAMOCTOSITEIIBHOTO H3YUCHHS).
MeTtonbl onpeieNieHus] U peau3aiii CBOeH poJid B KOMaH e B chepe cepBUCOIOTUU
W opra"ms3ainus OoOCTy>KHMBaHHS (IJI CAMOCTOSITENBHOIO HW3Yy4YeHUs). MeToms
MIPUMEHEHUS] KIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTHIl B CEPBUCHOM NIESATEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUAX B3aUMOIECHUCTBUS C MOTPEOUTEISIMUA, B TOM YHCIE
WHTEPHET-TIPOIBIKCHUST  yCIyr B cepe CEpPBUCOJOTHUM ¥  OpraHU3aIHS
oOcCTyXuBaHHs (TSI CaMOCTOSITCIIBHOTO M3ydeHus). OCHOBHBIC METOJbI M TPHEMBI
IUIAHUPOBAHUSI, OpraHu3allid, MOTHUBAIMM W  KOOPAWHAUMU JI€SITEIbHOCTH
npeanpusaTuii (moapasneneHuii) cepbl cepBuca Uiau APYyrux cdepax, B KOTOPBIX
HEOOXO/IMMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B Cepe CEepBUCOIIOTHUH H
opraHuzanuu OOCIyXUBaHUS (IJi1 CaMOCTOSITEIbHOTO H3ydeHus). MexaHusm
KOHTPOJISL JEATENbHOCTU MPEeanpusiTuil (moapasnesneHuil) cdepsl cepBuUca WU
Ipyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOM JEATEIBHOCTH
B cdepe CEpBHUCOJOTHH W OpraHu3alud OOCITY>KMBaHHS (11 CaMOCTOSITEIbHOTO

U3YUYECHUS).
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Tema 11. [ToTpeOHOCTH COBPEMEHHOI0 00IIECTBA B 1€JI0BOM O0IIIEeHHH

CymHocTh JiesoBoro pasroBopa. KymneTypa nenoBoro pasroBopa. OCHOBHBIE
TpeOOBaHUsI K JEIOBOMY pa3roBopy. DakTopsl, BIMSIONIME HA JACHCTBEHHOCTH
oOtenus (st caMOCTOSITEIbHOTO n3ydeHus ). [lcuxonornueckas KyiabTypa J€JI0BOTO
pasrosopa (st CaMOCTOSITEJILHOTO U3YUYEHUS). OO0ycIIOBIICHHBIE u
HEOOYCJIOBJICHHbIE 3HAKM BHUMaHUS (1  CaMOCTOSTEIBHOTO  HU3YUYCHHS).
HammonanbHble OCOOCHHOCTH HEBEpOATBHOIO OOIIEHHS (711 CaMOCTOSTEIBHOTO
n3ydeHus).  HarmuoHanbHBIE  OCOOGHHOCTHM  BEACHHUS  IIEPEroBOpoB (I
CaMOCTOSITEILHOTO M3yueHUs). MeTo/ bl MOoUCKa, KPUTUYECKOT0 aHain3a U CHUHTE3a
uHdpopmanmi B cdepe CEpBUCOJIOTUM U OpraHuzaius oOCIyXKuBaHUS (s
CaMOCTOSITEJILHOTO HM3Yy4eHUs). MeToabl omnpeneneHus Iejeld U 3aaad yrnpaBieHUs
CTPYKTYPHBIMH TIOApPa3ACICHUIMU MPEANPUATHH cephl cepBHCa WIH APYTUX
chepax, B KOTOPBIX HEOOXOUMO OCYIIIECTBICHHE CEPBUCHOM NIESITEIHHOCTH B cepe
CEpPBUCOJIOTUU M OpraHu3alus OOCIyKUBaHUS (IJI1 CAMOCTOSITEIIBHOTO W3yUYEHHS).
MeToabl OCYIIECTBICHHS COIMATILHOTO B3aMMOJICHCTBUS U pPean3allii CBOEH POJIH
B KOMaHJe B cdepe CEepBHUCOJOTHMM W OpraHusanus oOciayxuBaHus (aJis
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeICICHUsT U peaau3aliu CBOeH poyiu B
KOMaHae B cdepe CEpBUCOJIOTHHM W  OpraHu3anus oOCiIyxuBaHus (s
CaMOCTOSITEJILHOTO HM3y4eHHs1). MeToabl MPUMEHEHUS KIUEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOW  JICATEIBHOCTH HAa  TPAHCIOPTE B  YCIOBHUSAX
B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCJIE MHTEPHET-TIPOJABHKEHHS YCIYT B
chepe CepBUCOJIOTMM W OpraHu3anus OOCIyKHUBaHHS (IS CaMOCTOSITEIHLHOTO
u3ydeHus ). OCHOBHBIE METOJIbI M NTPUEMBI TUTAHUPOBAHUS, OpraHU3aI[uH, MOTHBAIIUH
U KOOPJAWHAIIMU JIeITeIIbHOCTH MpeANnpusTHil (moapasaeneHuit) chepbl cepBuca WM
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIIECTBICHUE CEPBUCHOHN JEATEIbHOCTH
B cepe CepBUCOJIOTMM W OpraHU3allid OOCTY)KHUBAHUA (I CaMOCTOSITEIBLHOIO
U3ydeHUs). MexaHu3M KOHTPOJIS JEATEIBbHOCTH NpeaAnpusTuil (Imoapa3aeiacHHi)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEpPBUCHON JIEATEIbHOCTH B cdepe CEepPBHUCOJIOTHU U OPTaHU3AIMH OOCTYKHBAHUS
(151 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 12. Pekpeanusi — moTpedHOCTh COBPEMEHHOI0 001IeCTBA

Pekpeanuss kak mpomecc BOCCTAHOBIICHHSI 3/I0POBbSl  4YeloBeka. Poib
peKpeallii B JKM3HU  4YEJIIOBEKa, HKOHOMHUYECKAas CYIIHOCTh PEKpealui.
Pekpeanonnbie  MOTPEOHOCTH  YENIOBEKA. Y OBJIETBOPEHUE  PEKpPEallMOHHBIX
MOTpeOHOCTEH YemoBeKa. bHOKIMMaTHYeCKHe pPecypechl (I CaMOCTOSITEIBHOTO
u3yueHust). PekpeanmoHHbII TypusM (I  CaMOCTOATENIBHOTO  HU3YyYCHHS).
CucrtemaTusaiusi pPEeKpealiOHHBIX MOTHBOB (ISl CaMOCTOSITEJIBHOTO HW3Y4YEHHSI).
@akTOophl, BIMSIONINE HA BBIOOP TypHpOAYyKTa (AJIsI CaMOCTOSITENILHOTO W3Y4YEHHS ).
CocrosiHME 340pOBbSl HACEJIEHUS! U OCOOEHHOCTH MEIUKO-COLMAIBHBIX MPOTHO30B
(mg  camMOCTOSITENIBHOTO — M3Y4YeHHUs).  MeAuKOo-CUCTEeMAaTUUeCKue,  MEIUKO-
neMorpauyeckre IoKa3aTeld OLIEHKU COCTOSIHUS 3JI0pOBbs HaceneHus (aJis
CaMOCTOSITEIbHOTO M3yuyeHusi). COCTOSHHE 37]0pOBbsI HACEJICHUS! B MPOMBIIIICHHBIX
ropojax M CHCTEMa TOCYAapCTBEHHOI'O 3ApaBOOXpaHEHUs (IJisI caMOCTOATEIbHOTO

u3yueHus ). JlesTenbHOCTh TOCYJapCTBa MO CO3JaHUI0 OJIArOMPUSTHON 0OCTaHOBKH
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JUISL TIPOXKWMBAHUSL HaceJeHus (IS caMOCTOSITEIbHOTO HU3y4eHHus). TpaHCIOpTHOE
o0clly>)kuBaHHE TYpPUCTOB — OJIHA U3 COCTABHBIX YacTEH WHIYCTPUU TypusMa (s
CaMOCTOSITEILHOTO M3yueHUs). MeToibl MOUCKa, KPUTUUYECKOTO aHain3a U CHUHTE3a
uHpopMau B cdepe CEpBUCOJOTMM U OpraHu3anus oOCiyKuBaHus (AJis
CaMOCTOSITEJILHOTO M3Yy4YeHHUs1). MeTonbl omnpeneseHus Ieiel U 3aj1ad yrnpaBieHUs
CTPYKTYPHBIMH TIOAPA3ACICHUSIMH TIPSANPUATHN chepsl cepBUCAa WU APYTHX
cepax, B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHUE CEPBUCHOM NIESITEILHOCTH B cepe
CEpPBUCOJIOTUH M OpraHu3alus OOCIyKUBaHUS (IJI1 CAMOCTOSTEIIBHOTO W3YUYCHHS).
MeToabl OCYIIECTBICHHS COIMATIBHOIO B3aUMOJACHCTBUS U peaIu3alii CBOEH pOJIU
B KOMaHJe B cdepe CEepBHCOJOTMM U OpraHusanus oOcihykuBaHus (aJis
CaMOCTOSITEJILHOTO M3y4YeHHUs). MeTobl ONpe/IeICHUs] U peaau3aliu CBOeH poyi B
KOMaH/ae B cdepe CEpBUCOJIOTMM W  OpraHuzainus oOcCiyxuBaHus  (aJis
CaMOCTOSITEJILHOTO M3y4eHHs1). MeTo[bl MPUMEHEHUS KIMEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JICATEIBHOCTH HAa  TPAHCIOPTE B  YCJIOBUSAX
B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCJIE MHTEPHET-TIPOJABUKEHUS YCIYT B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyKHUBaHHUS (IS CaMOCTOSITEIBLHOTO
n3ydcHus ). OCHOBHBIC METOJIBI U TIPUEMBI IIAHUPOBAHUS, OPTraHU3aIMK, MOTHBAIIUN
U KOOPJAWHAIIMU JIeITSIIbHOCTU MPEeANnpusTHil (moapasaeneHuit) chepbl cepBuca WiH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOMN JEATCIbHOCTH
B cepe cepBUCOJIOTMM W OpraHuU3allid OOCTY>KHUBAHUA (IJI1 CaMOCTOSITEIHLHOTO
u3ydeHus). MexaHu3M KOHTPOJISL ACSTENbHOCTH NPEANpUSTUN (TOapa3aeIeHHA)
chepsl cepBHca WIH Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYILIECTBICHUE
CEPBUCHON NEATEIbHOCTH B c(epe CEepBUCOJIIOTMM U OpPraHU3AlMH OOCITYKHUBaHUS
(17151 CaMOCTOATENHFHOTO U3YUYCHUS).

Tema 13. KaineHToopreHTHPOBAaHHbIE TEXHOJIOIHH B cepe cepBHca

VYcnyra kak ¢opma obmeHusi. KimeHThl Ha phIHKE TPAHCTIOPTHBIX MEPEBO3OK.
[ToTpebutenbckue IEHHOCTH W NOTPEOHMTENIbCKOE MoBeacHUE. MoTHBanus
WHAUBUAYATBLHOTO MOTpeOieHuss (g camocTosiTenbHoro usydenus). CTpykTypa
OBITOBOTO OOCTY>XMBaHUS (11 CaMOCTOSITEILHOTO H3y4deHwus). BzammoneicTBue
chepsl ycayr ¢ apyrumMu chepamMu KU3HEACSITEIBHOCTH: HWHCTUTYIMOHAIBHOM,
COIIMAJIBHOM, MPOU3BOJICTBEHHOMN (JIJI1 CAaMOCTOSITENIbHOTO M3y4eHUs). PBIHOUHBIA U
HEpPBIHOYHBIA CEKTOpPHl yciayr (mis camocTosiTebHOro u3ydeHus). Cucrema
CEPBUCHOTO OOCITY>KMBAHUS U €€ COCTABIIAIONINE (JIJI1 CAMOCTOSITEIBHOTO U3YUCHHS ).
Crneundudeckne OCOOCHHOCTH PBIHKA YCIYT (VI CaMOCTOATEIHLHOTO H3YUCHUSA).
[Ipomiecc oOka3zaHusi yCAyr B Pa3JIMYHBIX CEPBUCHBIX OpraHu3anusx (A
caMOCTOATENbHOTO  m3ydeHus). llapamerper addexTuBHOTO cepBuca (s
CaMOCTOSITEILHOTO 3y4eHus ). CUCTEMBI OLIEHKH YPOBHS CEpBHUCA NMPEAnpusThs (AJist
caMoCTOsATeNbHOTO u3ydeHus). Cnenuduka cepBuca B 00JAaCTH TPAHCTIOPTHBIX
ycayr. @opMbl CEPBHUCHOTO OOCITYKHUBaHUS TOTpPeOUTENs (I CaMOCTOSATEIHHOTO
m3yueHusi). OlleHKa ypOBHS cepBuca (MJI1 CaMOCTOATENBHOIO  H3YYEHHUS).
[lcuxocommanbHOoe  B3aUMOJEHCTBHE B  CEpBHCE U €ro pesyiabTar (A
CaMOCTOSITEJILHOTO M3yueHHs). MeToibl MOUCKa, KPUTUUYECKOTO aHalM3a U CUHTE3a
nHpopmMan B cdepe CEepBUCOJIOTHUM ¢ OpraHu3amus OOCIyXUBaHUSA (1715

CaMOCTOSITEJILHOTO M3Yy4yeHHUs1). MeTonabl omnpeneneHus 1eield U 3ajad yrnpaBieHUs
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CTPYKTYPHBIMU TMOJIpA3ICICHUsIMUA TPEANPUITHIL chepbl cepBUCA WIH JAPYTHUX
cepax, B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHUE CEPBUCHOM NIESITEILHOCTH B cepe
CEpPBUCOJIOTUHA M OpraHu3alus OOCIyKUBaHUS (IJI1 CAMOCTOSTEIIBHOTO W3YUYCHHS).
MeTtoabl OCYIIECTBICHHS COIMATBHOIO B3aUMOJCHCTBUS U pPealu3alii CBOEH pOJIU
B KOMaHJe B cdepe CEepBUCOJOTMM U oOpraHuzanus oOcimyxkuBaHus (AJis
CaMOCTOSITEJILHOTO M3y4yeHHUs). MeTo bl ONpeeICHUs] U peaau3aliu CBOeH posiu B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOCiHyXuBaHus  (aJis
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToabl MPUMEHEHUsS KIMEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICHCTBUS C MOTPEOUTEISIMUA, B TOM YHCJIE UHTEPHET-TIPOJABUKEHUS YCIYT B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
n3yuyeHus ). OCHOBHBIE METO/IbI M MTPUEMBI TUIAHUPOBAHUS, OpraHU3aI[uU, MOTHBAIIUU
U KOOPJAWHAIIMU JIeSITEIIbHOCTH MpeaAnpusTuil (moapaszeneHuit) chepsl cepBruca uin
npyrux cdepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cepe cepBUCOJIOTMM W OpraHuU3allid OOCTY>KHUBAHUA (VI CaMOCTOSITEIHLHOTO
u3ydeHus). MexaHu3M KOHTPOJISL JESITENBbHOCTH MPEANPUITHI (TIOIpa3IeIICHHI)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHON JEATEIbHOCTU B cdepe CEepPBUCOJIOTUU U OPTaHU3alMH OOCTYKHBAHUS
(1711 CaMOCTOSITEIBHOTO U3YUCHHUS).

Tema 14. IloTpeOHOCTH COBPEMEHHOI0 YeJI0BeKAa B TBOpPUYECTBE

CamoomnpeneneHue, caMoOaKkTyalu3alus, caMopeanu3alus 4elloBeKa B
coBpeMeHHOM Mmupe. [loTpeGHOCTH B caMOBBIpaxxeHUU. TBOPUYECTBO M MCKYCCTBO B
KU3HA COBPEMEHHOro 4yeioBeka. MHTepHeT, colualibHble CEeTH KaK COBPEMEHHbBIC
CEPBHUCHBIC TEXHOJOTUHU (IUIsI CAaMOCTOSITENIbHOTO M3ydeHwus). MHTepHeT kak crnocod
peanu3anMu  TBOPYECKOTO TOTEHIMana (I CaMOCTOSITENIbBHOTO  U3YYCHHS).
[ToTpeOHOCTH COBPEMECHHOTI'0 YyeJ0BeKa OBITH «3aMCUYCHHBIM (s
CaMOCTOSITEIILHOTO M3y4eHHs). MeTOoIbl MOMCKa, KPUTUUECKOTO aHallh3a M CHUHTE3a
uHpopManm B cdepe CEepBUCOJIOTHM U OpraHu3anus oOCIyXuBaHHUS (s
CaMOCTOSATEIILHOTO W3y4yeHUus1). MeToabl ompenesieHus Ielield W 3a]ad yrnpaBlIeHUs
CTPYKTYPHBIMU TIOAPA3ACICHUSAMH TPEANPUATUN chepsl cepBUCa WU APYTHX
cdepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHUE CEPBUCHOM JESITEILHOCTH B cepe
CEPBHUCOJIOTUM M OpPTraHu3alvs OOCTYXUBaHUS (I CAMOCTOSITEIIBHOTO H3YUCHHS).
MeTtobl OCYHIECTBIEHUSI COUMAIBHOIO B3aUMOJECHCTBUS U Pealu3ald CBOCU POJIU
B KOMaHae B cdepe CEepBUCONOTMM U OpraHu3amnus oOCTyKuBaHus (s
CaMOCTOSITEJILHOTO M3Yy4yeHHUs ). MeToabl ONpeAesieHUs] U peaau3alid CBOe posiu B
KOMaHJae B cdepe CEpBUCOJOTHM W  OpraHm3anus oOcCHyxXuBaHus (s
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToApl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEpPBUCHOM  JEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSAX
B3aMMOJICUCTBHS C MOTPEOUTEISIMU, B TOM YHCIIE MHTEPHET-TIPOJBIIKEHUS YCIIYT B
chepe cepBUCOJIOTMM W OpraHu3anus oOCIyXKUBaHHUS (HJISI CaMOCTOSITEIBLHOTO
n3yueHust). OCHOBHbIE METO/bI U MPUEMbI TUTAHUPOBAHUS, OPraHU3al[ui, MOTHUBAIlUU
1 KOOpAWHALUU JESITEIbHOCTH NMPEeANnpUsITU (Toapa3aeneHuii) cgepsl cepBuca Uiu
Ipyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH

B cdepe CEpBHUCOJOTHMH W OpraHu3alud OOCITY>KMBaHHS (111 CaMOCTOSITEIbHOTO
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u3yueHus). MexaHu3M KOHTPOJS JACSATEIbHOCTH NPEANpPUITUN (TOpa3aesICHHN)
chepsl cepBHca WIM JpYrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHON JEATENIbHOCTU B cdepe CEepPBUCOJOTUU U OPTaHU3alMHU OOCTYKUBAHUS
(1711 CaMOCTOATENBHOTO U3YUYEHHUS).

Tema 15. UndopmannoHHbie TexHOJI0run B cepe cepBuca, ungposbie
TEXHOJIOTHH

bazoBbie uH(pOpPMAITMOHHBIE TEXHOJIOTHU: MyJIbTUMEINA,
reonHGOpMaIMOHHEIE, TEJICKOMMYHHKAIIMOHHBIE, TEXHOJIOTUU 3aIUTHI
undopmanuu. Ilpuknagueie wHQOpPMAIMOHHBIE TEXHOJOTUH: WH(OPMAIIMOHHBIC
TEXHOJIOTMM Ha TPAHCIOPTE, SKOHOMHKE, cepBuce. OCOOEHHOCTH MPUMEHEHUS
UH()OPMAIIMOHHBIX TeXHOJIOTUH. OpueHTanus HHPOPMAIIMOHHBIX TEXHOJIOTUNA Ha
KOHKPETHOTO MOJI30BATEIISI (st CaMOCTOSITEILHOTO W3YyUYCHHUS).
Nurtennexktyanuzaius WHOOPMAIIMOHHBIX TEXHOJOTUM (JJIsI CaMOCTOSTEIBLHOIO
u3ydueHus). Mogenun WHGOPMAIMOHHBIX TEXHOJIOTHNA B CEPBUCHOM JEATECIbHOCTH
(ms  caMoCTOATENBHOTO H3y4eHUs). Duzndeckue pecypchl HHPOPMAITMOHHBIX
IIPOIIECCOB COXPAHECHUS JTAHHBIX (JIJI1 CAMOCTOSITEILHOTO U3y4eHus ). bezonacHOCTh B
chepe UWHPOPMAIMOHHBIX TEXHOJOTHH (1 CAMOCTOSITEJILHOTO  W3YUYCHHS).
dusnueckas cpeaa IUOPOBBIX  JaHHBIX: TMPOCTPAHCTBEHHBIE, BPEMEHHBIC,
DHEpPreTHYecKrue (i1 CaMOCTOSITENBbHOTO U3ydeHus). IPHEKTUBHOCTh ceTei
MaKeTHOM mepeavyu JaHHBIX (A1 CaMOCTOSATEIBHOTO M3y4deHus). MeTobl moucka,
KPUTHYECKOTO aHallu3a M CHHTe3a HHpopManuu B cdepe CEpBUCOJIOTHH U
opraHuzanus oOCIyXHBaHUS (IJi1 CaMOCTOATENBHOTO U3Yy4eHHs). MeTtomsl
ONpejieNieHus] 1elied W 3a7ady  YOPaBICHHUS CTPYKTYPHBIMU TOJpa3/eIeHUSIMU
NpennpusaTHid ceppl cepBUCa WM JPYyTuX cdepax, B KOTOPBIX HE00XOIUMO
OCYIIECTBJIICHHE CEPBUCHOM ACATEIBHOCTH B c(hepe CepBHCOJIOTUU U OpTaHHU3aIUs
oOcnmy>KuBaHMsl (I CaMOCTOSITENIBHOTO M3ydeHHs). MeToasl OCyIeCTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHSI W peaM3alliil CBOEM poJini B KoMmaHae B cdepe
CEPBHUCOJIOTUM M OpraHu3alvs OOCTYXUBaHUS (IJI1 CAMOCTOSITEIIBHOTO H3YUCHHS).
MeTtonbl onpeieNIieHusT U peau3aiii CBOeH poJid B KOMaH ie B chepe cepBUCOIOTUU
W opra"mszainus OoOCTyXKHMBaHHS (IJI CAMOCTOSITENBHOTO W3Yy4YeHUs). MeToms
MIPUMEHEHUS] KJIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTHIl B CEPBUCHOM NIESATEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUAX B3aUMOAECHUCTBUS C MOTPEOUTEISIMUA, B TOM YHCIE
WHTEPHET-TIPOJIBIDKCHUST  yCIyr B cepe CEpPBUCOJOTHUM ¥  OpraHU3aIMs
oOcmy>KuBaHusl (11 CAaMOCTOSATEIBHOTO M3y4deHHs). OCHOBHBIE METOABI U TIPUEMBI
IUIAHUPOBAHUS, OpraHu3allid, MOTUBAIMM W  KOOPAWHAUMU JIESITEIbHOCTH
npeanpusaTuii (moapasneneHuii) cepbl cepBuca WU APYyrux cdepax, B KOTOPBIX
HEO0OXOIMMO OCYIIECTBJICHHE CEPBUCHOM NEATETLHOCTH B cepe CEepBUCOJIOTHH H
OpraHu3anuyd OOCTY)KMBaHHS (VI CaMOCTOSTENBHOTO W3ydeHwus). MexaHusm
KOHTPOJISL JEATEIBHOCTH TPEeANpUATH (moapasneneHuil) cdepbl cepBUCa WIH
npyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cdepe CEpBUCOJOTHH W OpraHuU3alluk OOCITY>KMBaHHS (11 CaMOCTOSITEILHOTO
U3YUYECHUS).
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Tema 16. KauecTBO KU3HM COBPEMEHHOTI'0 YeJI0BEKa M €ro OpraHu3anus

KauectBo »xmM3HU HaceneHus: ompeneneHue. [lokazatenu kadecTBa >KU3HHU:
JIOXOAbl HACEJEHHUs, KauyeCTBO NUTAHUS, KAdeCTBO OJEKIbl, KOMGPOPT KUIUIIA,
KaueCTBO 37PaBOOXPAHEHHUs, KAYECTBO COIMAIBHBIX YCIYT, KAa4eCTBO 0Opa3oBaHUS,
KaueCTBO KYJIBTYpbl, KadeCTBO c(depbl OOCITY)KUBaHUS, KAYECTBO OKPYKAIOIIEH
Cpelbl, KayeCTBO OTJbIXa, OE30MaCHOCTb, KAaueCTBO OOCIY)KMBaHHS Ha BOJHOM,
KEJIE3HOJOPOKHOM, BO3IYIIHOM TpaHcHopTe. MiueanbHble U peajgbHbIE MOACIH
notpebsenus. [IpoXKUTOUYHBIH MHUHUMYM H JIOXOJIbl OTACIBHOTO WMHIUBHUAA (HJIs
CaMOCTOSTEIbHOTO H3yueHHs1). CTpyKTypa MOTPEOJCHHUS COBPEMEHHOTO OOIecTBa
(mms camocrtosiTenbHOTO — M3ydeHus).  llotpeOurtenbckas — kop3uHa  (muis
CaMOCTOSITeTbHOTO u3ydeHus). CpefaHsis MpOJOJDKUTEIBHOCTh KU3HU HACENICHUS —
nokazateib A(OQPEKTUBHOCTU  JIEATEIIBHOCTH TOCYAapCTBEHHOW BiacTu  (AJis
CaMOCTOSITEJILHOTO  M3y4YeHMs). OKOJOTHS B COBPEMEHHOM  Mupe  (ms
caMocTosiTebHOro  u3ydeHusi). [IpoGnembr  skuTenet  meramonucoB (s
CaMOCTOSITEILHOTO H3ydeHus). lIcuxomorudeckne acmekThl >KU3HU COBPEMEHHOTO
YeJoBeKa (M1 CaMOCTOSITENIbHOTO H3yudeHHs). CTaTHUCTHUKAa YpPOBHS KU3HH (IS
CaMOCTOSITEILHOTO  M3Y4YCHHs).  XapaKTepUCTHKA  ypPOBHS  JKu3HH (s
CaMOCTOSITEJILHOTO ~ W3Yy4YeHHUs). YPOBEHb IKHU3HM  XapaKTepu3yeTcss OJIOKOM
MoKazaTeseil: MoTpeOuTeNbCKasl KOp3WHA, CpeJHss 3apa0oTHas IUiaTta, pa3HUIlA B
noxoAax, MPOJOJDKUTENBHOCTh JKM3HHM, YPOBEHb O0pa3oBaHUs, CTPYKTypa
noTpeOJeHusT TMPOAYKTOB TUTaHMs, pa3BUTHE cdepbl yclIyr, 00eCleuYeHHOCTh
KHUJITBEM, COCTOSTHUE OKPYIXKAIOIIEH Cpelibl, CTENIEHb peali3alluy MpaB deoBeka (aJis
CaMOCTOSITEILHOTO M3y4deHHs). MeToIbl MOUCKa, KPUTUYECKOTO0 aHaIM3a W CHHTE3a
uHpopManm B cdepe CEepBUCOJIOTHHM U OpraHu3anus oOCIyXuBaHHUS (IS
CaMOCTOSITEILHOTO HM3Yy4eHHUs). MeTonpl omnpeneneHus Iiejeld U 3a1ad yrnpaBieHUS
CTPYKTYPHBIMH TIOJIpa3JICICHUSIMUA TMPEANPUIATHI chepbl cepBHUCA WIH JPYTHX
cepax, B KOTOPBIX HCOOXOIMMO OCYIIECTBICHUE CEPBUCHOM JIESITEILHOCTH B cepe
CEPBUCOJIOTUHA M OpraHu3anus OOCITYyXKUBaHUS (11 CAaMOCTOSTEIIBHOTO W3yUYCHHS).
MeToapl OCYIIECTBICHUS COLMAIBHOTO B3aMMOJICMCTBUS U peajv3alid CBOCU PO
B KOMaHJe B cdepe CEepBHCOJOTHMM W OpraHuzanus oOcayxuBaHus (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeToapl ONpeAesieHUs] U peaau3alid CBOeH posid B
KOMaHae B cdepe CEpBUCOJIOTMM W OpraHuM3aius  OOCHyXuBaHUsA  (mJIs
CaMOCTOSITEILHOTO H3y4eHHs1). MeToApl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEpPBUCHOM  JESITEIBHOCTM Ha  TPAHCIOPTE B  YCIOBUSAX
B3aMMOJICUCTBHS C MOTPEOUTENSIMU, B TOM YHCIIE MHTEPHET-TIPOJBMIKEHUS YCIYT B
chepe CEpBUCOJOTHM W OpraHu3anus OOCTY)KMBaHHS (I CaMOCTOSATEIHLHOTO
n3ydeHus1). OCHOBHBIE METOJIbI U TIPUEMBI TIJIAHUPOBAHUS, OPraHU3allui, MOTHUBAIIUU
1 KOOPAWHALUU ESITEIbHOCTH NMPEeANpUATU (ToApa3aeneHuid) cepsl cepBuca Uiu
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN JCATEIBHOCTU
B chepe CEpBUCOJIOTUHM W OpraHU3alud OOCIYy)XHBaHUS (1 CaMOCTOSTEIHLHOTO
u3yueHus). MexaHu3M KOHTPOJS MAESATEIbHOCTH NPEeANnpUsITHE (TOIpa3aesieHHiN)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIICCTBICHUE
CEpPBUCHON JEATENIbHOCTU B cdepe CEepPBUCOJOTMU U OPTaHU3alMHU OOCITYKMUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).
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Tema 17. KauecTBO cepBHca, TEPMUHBI, ONIpeaeIeHUSI

[lonsiTue «kauecTBa MPOAYKIMUY», YCIAYTH HA MPEANPUITUU cepBUcCA B cdepe
TpaHcnopTa. [lokazaTenu kauecTBa MpeOCTABICHUS YCIYT HAa NPEANPUITHH CEpBHCA
B cdepe Tpancmopta. MeToauka oOmNpeneNieHus KayecTBa OOCTyKMBaHUS Ha
MIpEANPUSTUN cepBuca B cepe TpaHcnopTa. KauecTBo ¢ TOUKM 3peHUs OTPEeOUTENs
Y TIOCTABIIUKA YCIYT (I CAMOCTOSITEIbHOTO M3ydeHus). OlleHKa KauecTBa cepBUca
Ha MPEANpUITHH cepBHUca B cdepe TpaHcmopTa (I CaMOCTOSITEIbBHOTO M3YyYCHHUS).
MeTtonpl TOMCKAa, KPUTHYECKOrO aHajduW3a M cuHTe3a wuHpopmamum B cdepe
CEpPBUCOJIOTUH M OpraHu3alus O0OCIyKUBaHUS (71 CAMOCTOSTEIIBHOTO W3yUYEHHS).
Metoasl  ompejaesieHHs  Mede U 3aJad  YOpPaBJICHUS  CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIpEANPUATUN chephbl cepBUCa WIM APYruX cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIIBHOCTU B c(epe CEepBUCOJIOTHH U
opraHuzaius OOCTy>KMBaHUs (IJI1 CaMOCTOSITEIbHOTO  HM3y4eHusi). MeTojsl
OCYIIECTBIICHUSI COIMAJIbHOTO B3aMMOJICHCTBUS W pealu3alMi CBOEH poOJd B
KOMaH/ae B cdepe CEpBUCOJIOTHM W  OpraHu3ainus oOCiIyxXuBaHus  (mJis
CaMOCTOSITEJILHOTO M3y4yeHHUs). MeTobl ONpeCICHUs] U peaau3aliu CBOSH poyiu B
KOMaH7e B cdepe CEpBUCOJOTMM M  OpraHu3aius oOciyxuBanus  (as
CaMOCTOSITEJILHOTO HM3y4eHHs1). MeToabl MPUMEHEHUS KIUEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JICATEIBHOCTH HAa  TPAHCIOPTE B  YCIOBHUSAX
B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCJIE MHTCPHET-TIPOJABUKEHUS YCIYT B
chepe CEepBUCOJIOTHM W OpraHu3anus OOCIyKHUBaHHS (IS CaMOCTOSITEIBLHOTO
u3ydenus ). OCHOBHBIE METO/IbI M NTPUEMBI TUTAHUPOBAHUS, OpraHU3aI[uH, MOTHBAIIUH
¥ KOOPJAWHAIIMU JIeITeIIbHOCTH MpeANnpusTHil (moapasaeneHuit) chepbl cepBruca WM
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIIECTBIICEHUE CEPBUCHOHN JEATEIbHOCTH
B cepe cepBUCOJIOTMM W OpraHuU3allid OOCTY>KUBAHUA (IJI1 CaMOCTOSITEILHOTO
U3ydeHUs). MexaHu3M KOHTPOJS JEATEIBbHOCTH NpeaAnpusTuil (Imoapa3aeiacHUi)
chepnl cepBuca wiIM ApPyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEpPBUCHON JIEATEIIbHOCTH B cdepe CEepPBHUCOJIOTHHU U OPTaHU3AIMH OOCTYKHBAHUS
(151 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 18. KopnopaTuBHble CcTaHAAPTHI OOCIYKHUBAHUSI HacCeJEeHUS,
perjiaMeHT 00CJIy?>KUBAaHUSA B CEPBUCHBIX OPTAaHU3AUAX HA TPAHCIIOPTE

[lonsiTue  «kopropaTuBHbIe  CcTaHAAapThl». (CTaHIapT  KOPHOPATHUBHOIO
MOBEACHUS COTPYIHUKOB; CTaHAAPT OOCTYKWBaHHs KIMEHTOB;, CTaHIAPT MPOJAK;
CTaHJIApT BHYTPEHHETO B3aUMOACHCTBUS M KOMMYHHMKALMI; CTaHAAPTHl JJIs
OCHOBHBIX OHM3HEC MPOIECCOB; CTAHAAPTHI KBATH(PUKAIUA W OOYYCHHS] KOMITAHUH.
[enu pa3paboTKu cTaHAAPTOB Opranu3aiuu. PaspaboTka CTaHAApTOB OpraHU3AINH U
WX yTBEpXKJIECHUE (I CcaMOCTOSTEeNbHOTO u3yudeHus). OOliee BUICHHE MMCCHUH,
LIEHHOCTEW W 1eJed opraHu3anuu (AJis caMOCTOSITENIbHOTO u3ydyeHus). BHenpenwue
KOPIOPATUBHBIX CTAHJAPTOB HA MPEANPUATHH (IJI1 CAMOCTOSITEIBHOTO HM3Yy4EHHUS).
Buenpenne KOpHMOpaTUBHBIX CTAHIAPTOB — PE3YJbTaThl (IJIs1 CAaMOCTOSITENIBHOTO
u3yuenust). CraHgapTbl KOPIOPATUBHOTO  YIPABICHHUS: TMOJIOKUTEIbHBIE U
OTpHULIATENIbHBIE CTOPOHBI (JII CaMOCTOATENbHOrOo u3ydeHus). KoprnopaTuBHbie
CTaHJApThl KaK MHCTPYMEHTHI YIIPABICHUS OpraHu3anueil (sl caMOoCTOATEIbHOIO

u3yueHus). MeToapl MOMCKA, KPUTUUYECKOTO aHalIM3a W CUHTE3a HUHpOpMaIuu B
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chepe cepBUCOJIOTMM W OpraHu3anus OOCIyKUBaHUS (IJIsI CaMOCTOSITEIBHOTO
u3yueHus). MeToanl ompeieieHuss lejaeld W 3aj]ad YNpaBJICHUS CTPYKTYPHBIMU
MOApPAa3ACICHUAMHI NPEANpUsATUA chepbl cepBUca WM JApYrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHHUE CEPBUCHOM NEATEIBHOCTH B cepe CepBHUCOJOTUU U
opranm3amus oOCIyXHMBaHHS (I  CaMOCTOSITENIBHOTO HM3y4deHHs). MeToabl
OCYIIECTBIICHUS] COIMAJIbHOTO B3aMMOJCHCTBUS W pealu3allud CBOEH poJd B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOCiHyXuBaHus  (AJis
CaMOCTOSITEILHOTO M3y4yeHHUs). MeTobl ONpeeiCHUs] U peaau3aliu CBOeH poyiu B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOCiHyXuBaHus  (AJis
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToabl MPUMEHEHUsS KIMEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOW  JICATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICHCTBUS C MOTPEOUTEISIMUA, B TOM YHCJIE UHTEPHET-TIPOJABUKEHUS YCIYT B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
u3zyuyeHus ). OCHOBHBIE METO/IbI M MIPUEMBI TUTAHUPOBAHUS, OpTraHU3AI[UU, MOTHBAIIUU
U KOOPJAWHAIIMU JIeITeIIBHOCTH MPEeANnpUsTHil (moapasaeneHuit) chepbl cepBuca WiH
Ipyrux cdepax, B KOTOPhIX HEOOXOIMMO OCYIIIECTBICHUE CEPBUCHOMN JEATCIbHOCTH
B c(epe CepBUCOJIOTMM W OpraHuU3allid OOCTY>KHUBAHUA (JJII CaMOCTOSITEILHOTO
u3ydeHus). MexaHu3M KOHTPOJISL JESITEIBHOCTH MPEANPUITHI (TIOIpa3IeIICHHI)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHON JEATEILHOCTU B cdepe CEepPBUCOJIOTUU U OPTaHU3AIMH OOCITYKHUBAHUS
(It CaMOCTOATENHFHOTO U3YUYCHHUS).

5.4 TlpakTHYecKkHe 3aHATHUS

Howmep Tembl TemaTnka NPaKTUYECKUX 3aHITUN Tpynoemko
JTACIUATUIAHBI CTb (4achl)
[Ipaktnueckoe  3amsatme Ne 1. «lIpenmer
1 CEPBUCOJIOTUN 2
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJTaHuN

[Ipaktyeckoe  3amstue Ne 2. «[Ipobiema
noTpeOHOCTEH ¢ (U3MOJOTHYSCKUX M COIMATBHBIX

2 MO3ULIHI 2
[logrotoBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJaHAN
[Tpaktuueckoe 3amstue Ne 3. «['emoHUCTHYECKOE U
PUTOPUCTUYECKOE HaIpaBJICHUS B OLICHKE

2 NOTPEOHOCTEN YEITOBEKA 2
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJaHAN

[Ipaktrueckoe 3ansatue Ne 4. «Ponb MOTHBaIMU B
dbopMHUpOBaHUU OTPEOHOCTEN YETTOBEKAY.
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAI[MOHHBIX
3aJaHu
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Howmep Temel

TeMaTuka IpakTUYECKUX 3aHATUN

Tpynoemko

JCITUTUIMHBI CTh (4achl)

[Ipaktnueckoe 3amsatue Ne 5. «KoMIIeKCHBIH

4 MOAXO/T UCCIEAOBAHMS YETOBEKA KaK IIEJIOCTHOCTH. 2
[TonrotoBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJJlaHu M
[Ipaktueckoe 3ansatue Ne 6. «lloTpedbHOCTH

5 YeJIoBeKa Ha MEPBOOBITHOM JTarle Pa3BUTHUS U dTare 9
AHTHUYHOCTH
[loaroroBka K KpyrioMmy CTOJIy
[IpakTtuueckoe 3anstue Ne 7. «BzaumopeicTBue u
NPOTUBOPEUUS  MEXKIYy  WHIAMBUAYAIbHBIMH |

5 00I111eCTBEHHBIMU MOTPEOHOCTSAMHU HAa PAaHHUX dTamax 9
pa3BUTHS 00IIIECTBA»
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJITaHuN
[Ipaktuueckoe 3anarue Ne 8. «Bo3HuUKHOBEHHE
MOpaJd M MHPOBO33PECHUS UM HX BIUSIHHE Ha

5 dhopMupoBaHUEe TOTPEOHOCTEH» 2
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJTaHuN
[IpakTuueckoe 3ausarue Ne 9. «McTopuuecknii 0630p
MOJX0/I0B K npoOiemMe KJ1acCU(pUKAITTU

6 IIOTPEOHOCTEH 2
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHuN
[Tpaktuueckoe 3anstue Ne 10. «llorpebGHOCTH B

7 OOIIICHNN M KOMMYHUKAITAH) 2
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHuN
[Ipaktrueckoe 3ansaTue Ne 11. « BnusiHue 3KOHOMUKHU

3 Ha pa3BUTHE cepBuca B Poccun» 2
[TonroToBKa K  BBINOJHEHUIO  CHUTYAIMOHHBIX
3aJJaHu i
[Ipaktryeckoe 3anarme Ne 12,  «JlyxoBHBIC

9 MOTPEOHOCTH YSTIOBEKAY 5
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJlaHuH
[Tpaktuueckoe 3anstue Ne 13. «OOpaszoBaHme Kak

10 BHJ] COLIMATN3AlIMHN YEJIOBEKA» 5
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAI[MOHHBIX
3aJlaHuH

10 [Ipaktnueckoe 3anstue Ne 14. «MonogexHbie 2

CYyOKYJIBTYPBI»
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Howmep Temel

TeMaTuka IpakTUYECKUX 3aHATUN

Tpynoemko

JCITUTUIMHBI CTh (4achl)
[TonroToBKa K  BBIMIOJHEHUIO  CHUTYaI[MOHHBIX
3aJlaHu M
[Ipaktueckoe 3ansitue Ne 15, «lloTpeOGHOCTH

11 COBPEMEHHOI'0 OOIIECTBA B JACIIOBOM OOIIEHUI) 5
[TonroToBKa K  BBIMOJHEHUIO  CHUTYaIlMOHHBIX
3aJJlaHu M
[Ipaktuueckoe 3ansatue Ne 16. «HamumonanbHbIe

11 0COOCHHOCTH BEJICHHSI JICIOBOTO Pa3roBOpay 5
[TonroToBKa K  BBIMIOJHEHUIO  CHUTYaI[MOHHBIX
3aJTaHuN
[Tpaktnueckoe 3anmarue Ne 17. «Pekpearus kak

19 OTPEOHOCTHh COBPEMEHHOTO YCIIOBEKAY 9
[TonroToBKa K  BBINOJHEHUIO  CHUTYaI[MOHHBIX
3aJTaHuN
[TpakTrueckoe 3anarue Ne 18. «CepBuc kak cucrema
yJIOBJICTBOPCHHUSI ~ MOTPEOHOCTEH  dYelloBeKa U

13 oO1recTBa 2
[lonroToBka K  BBINOJHEHUIO  CHUTYAIMOHHBIX
3aJTaHuN
[IpakTnueckoe 3aHSTHE No 19.
«KNMeHTOOpHEeHTUPOBAaHHbBIE TEXHOJIOTHMH B cdepe

13 cepBHCa» 2
[lonroToBka K  BBINOJHEHUIO  CHUTYAIMOHHBIX
3aJITaHuN
[Ipaktyeckoe 3anarume Ne  20.  «[Ipobiema
CaMOBBIPAXEHUSI W CaMOAKTyalIH3allMd YeJOBeKa B

14 COBPEMECHHOM MUPE» 2
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJJaHu M
[IpakTudeckoe 3ansatue Ne 21. «MHpopmarmoHHbIC
TEXHOJIOTUH B  chepe  cepBuca, MHUPPOBBIC

15 TEXHOJIOTH I 2
[lonroToBKa K  BBIMIOJHEHUIO  CHUTYaI[MOHHBIX
3aJlaHuH
[Tpaktuueckoe 3ansarue No 22. «KadecTBO KWU3HH
COBpEeMEHHOT0 uenoBeka. CepBUC HA TPAHCIIOPTE Kak

16 MOKa3aTeslb KaueCTBa KUZHI 2
[lonroToBKa K  BBIMIOJHEHUIO  CHUTYaI[MOHHBIX
3aJJaHu U
[Tpaktuueckoe 3ansatue Ne 23. «KadectBo cepuca

17 Ha TPAHCIIOPTE» 2

HOI[FOTOBKa K BBITIOJTHECHHU IO CUTYyallMOHHBIX
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Howmep Tembl TemaTnka NPaKTUYECKUX 3aHITUN Tpynoemko
JCITUTUIMHBI CTh (4achl)
3aJaHu M
[Ipaktuueckoe 3anstue Ne 24. «KopmopaTuBHbIE
CTaHJapThl OOCITY>KHMBaHUS HaceleHuss B cdepe
18 TpaHCIIOPTa» 2
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJJlaHu M
[Ipaktyeckoe 3anstue Ne 25. «IIponemaypsl
oOCITy’)kUBaHMSI HaceJeHUs Ha Pa3IUYHBIX BHUAAX
18 TPaHCTIOPTAa 2
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
Hroro mo gucuuIuinHe 50
5.5 JlaGopaTopHbIii NPAKTHKYM
JlaGopaTopHBIi TPAKTUKYM y4€OHBIM IJIAHOM HE TPETYCMOTpPEH.
5.6 CamocTosiTejibHasi paboTa
Homep Temebr Buapl camocTosTenbHONU pabOThI TpynoeMKoCThb
UCIIUILIAHBI (dacel)
1. M3ydyeHue TEOpETHUECKOTO Marepuajia Iio
TeMe: «BBelleHre B JUCITUTIIINHY
IToxgpazymeBaercs pabota C y4eOHOU
JATEPATypPOH o BOIIpOCam JUTSt
CaMOCTOSITEILHOM MoAroToBKH [1-17].
1 2. TloaroroBka K  BBICTYIUICHHSM  Ha 3
PAKTUYECKOM 3aHITHHU C COOOIICHHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BeinonHeHne KypcoBOi paboTHI.
5. IloaroroBka K BBINOJIHEHUIO CUTYalIMOHHBIX
3aJlaHuM.
1. W3ydyeHue TEOpETHUECKOTO Marepuajia IIo
TeMe: «YenoBek U ero noTpeOHOCTH B CUCTEME
COLIMAJILHBIX 3HAHUN))
[TonpazymeBaercs paborta Cc y4ueOHOU
5 JUTEPaTypour o BOIIPOCaM TS 3

CaMOCTOSTEIbHOM NoAroTOBKH [1, 2, 3, 4, 5].

2. lTloaroroBka K  BBICTYIUICHHSIM  Ha
IIPAKTUYECCKOM 3aHSITHHU C COOOIICHHUSIMU.

3. [loaroToBka K yCTHOMY OIIPOCY.

4. BeInoJIHeHHE KypCOBOM pabOTHI.
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

5. [loaroroBka K BBIMOJIHEHUIO CUTYallMOHHBIX
3aJlaHUN.
1. Nsydenue TeopeTHYECKOr0 MaTepuaia IIo
teme: «lloTpeOHOCTHO-MOTHBaIIMOHHAsE cdepa
JTUYHOCTHY
[ToxpazymeBaetcs paboTta C y4ueOHOM
JIATEPATYPOU o BOIIPOCAM JUTSL

3 CaMOCTOSATEILHOM moAroToBKH [1, 2, 3, 5]. 3
2. llogrotoBka K  BBICTYIUICHHSM  Ha
MPAKTUYECKOM 3aHITHU C COOOIICHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BeITIOJIHEHUE KYPCOBOM pabOTHI.
5. TloaroToBKa K BBIMOJHEHHUIO CUTYaIlMOHHBIX
3aJITaHUN.
1. N3ydenue TeOpETUUYECKOr0 MaTepuaia II0
teme: «CrucTeMa HalpaBICHUS JTUIHOCTH
IToxpazymeBaeTcs pabota C y4ueOHOMU
JUTEPATYpPOi o BOITpOCcamM TUTS
caMoCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5].

4 2. lTlogroroBka K  BBICTYIUIEHHSM  Ha 3
MPAKTUYECKOM 3aHITHU C COOOIICHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BrIToJIHEHHE KYPCOBOM pabOTHI.
5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIlMOHHBIX
3aJIaHUN.
1. V3ydyeHue TEOPETHUECKOTO Marepuajia IIo
teme: «Hcropus pa3BUTHS  YEIOBEUECCKUX
IIOTPEOHOCTEH»
[TonpaszymeBaercs pabota v yueOHO
JUTEpaTypou 1o BOIIPOCaAM TSt
CaMOCTOSITeITbHOM MmoAroToBKH [1-17].

5 2. I[lonroroBka K  BBICTYIUIEHHSIM  HA 5
IPAKTUYECKOM 3aHSITHHU C COOOIICHHUSIMU.
3. [loaroToBka K yCTHOMY OITPOCY.
4. ITonroToBKa K KpyriioMy CTOJY.
5. BeinosiHeHne KypcoBoil pabOTHI.
6. IloaroToBKa K BBIMOJHECHHUIO CHUTYAIlMOHHBIX
3aJlaHUM.
1. Nsydenue TeOpeTHYECKOrO0 MaTepuaia IIo

6 TEME: «Knaccudukarnus noTpeOHoCTEH 5
YeJI0BEKa»
[TonpazymeBaercs paborta C y4ueOHOU
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

JIATEPATYPOU 1o BOIIPOCAM JUTSt
CaMOCTOSATEIbHOM MoAroTOBKH [1, 2, 3, 4].
2. lTloaroroBka K  BBICTYIUICHHUSM  Ha
MPAKTUUECKOM 3aHITHU C COOOIICHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BpinonHeHue KypcoBOi pabOThI.
5. IloAroToBKa K BBIMOJHEHHUIO CUTYAIMOHHBIX
3aJITaHUMN.
1. HM3ydyeHue TEOPETHUECKOTO Marepuajia Iio
teme:  «llorpebHocT B OOImIEHMH U
KOMMYHHKAITUH
[ToxpazymeBaetcs pabota C y4ueOHOMH
JUTEPATYpPOi 1o BOITpOCam TUTS

v CaMOCTOSITeIbHOM moaAroToBkH [1, 2, 3, 4]. 2
2. lTloaroroBka K  BBICTYIUICHHSM  Ha
MPAKTUYECKOM 3aHITHU C COOOIICHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BrIToJIHEHHE KYPCOBOM pabOTHI.
5. IloarotoBka K BBINOJHEHUIO CUTYyallUOHHBIX
3aJIaHUN.
1. NydeHue TeOpETUUECKOrO0 MaTepuaia o
Teme: «Poib SKOHOMUKHM B (POPMHPOBAHUU
noTpeOHOCTEH YeToBeKa
IToxpazymeBaercs pabota C y4eOHOU
JATEPATypPOH 1o BOIIpOCam JUTSt

8 CaMOCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5]. 3
2. lTloaroroBka K  BBICTYIUICHHSIM  Ha
IPAKTUYECKOM 3aHITHHU C COOOIICHHUSIMU.
3. [loaroToBka K yCTHOMY OITPOCY.
4. BeimonHeHNe KypcoBOU paboTHI.
5. IloaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX
3aJlaHUM.
1. W3ydyeHue TEOpETHUECKOTO Marepuajia IIo
TeMe: «JlyXoBHBIE MOTPEOHOCTH YSITOBEKAY
[TonpazymeBaercs paborta Cc y4ueOHOU
JUTEPaTypour o BOIIPOCaM TS

9 CaMOCTOSTEIbLHOM MoAroToBKH [1, 2, 3, 4, 5]. 3

2. TlogrotoBka K  BBICTYIUIGHHSM  Ha
MIPAKTUIECKOM 3aHATUU C COOOIICHUSMU.

3. [loaroToBka K yCTHOMY OIIPOCY.

4. BeInoJIHEHUE KYpPCOBOM pabOTHI.

5. TlonroroBKa K BBITTOJTHEHHUIO CHUTYAIIMOHHBIX
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

3aJIAaHUM.
1. M3ydyeHue TEOPETHUECKOTO Marepuajja IIo
teme: «Comuanu3amus B COBPEMCHHOM
oOIecTBe W MOTPEOHOCTH  4YEJIOBEKa B
00pa3zoBaHUN
[ToxpazymeBaetcs paboTta C y4ueOHOM
JIATEPATYPOU o BOIIPOCAM JUTSL

10 CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4, 5]. 3
2. llogrotoBka K  BBICTYIUICHHSM  Ha
IIPAKTUICCKOM 3aHATHU C COOOIICHUSMU.
3. [ToaroTOBKAa K YCTHOMY OIIPOCY.
4. BeIoTHEHUE KyPCOBOH PabOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CHTYaIlMOHHBIX
3aJITaHUN.
1. M3ydyeHue TEOPETHUECKOI0 Marepuajia IIo
teMe: «I[loTpeOHOCTH COBpeMEHHOTO 00IIIecTBa
B JICJIOBOM OOIIICHUM
IToxpazymeBaeTcs pabota C y4eOHOU
JUTEPATYpPOIt 1o BOITpOCaM TUTS

11 caMoCTOsITeIbHOM moarotToBku [1, 2, 3, 4, 5]. 3
2. lTloaroroBka K  BBICTYIUIEHHSAM  Ha
MIPAKTUYECKOM 3aHITHHU C COOOIICHHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BeInoJIHEHHE KYPCOBOM pabOTHI.
5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIlMOHHBIX
3aJIaHUN.
1. M3ydyeHue TEOpETHUECKOTO Marepuajia IIo
TEeMe: «Pekpeanms — OTpeOHOCTH
COBPEMEHHOI'0 O0IIEeCTBaY
[TonpaszymeBaercs pabota v yueOHOi
JUTEpaTypou 1o BOIIPOCaAM TSt

12 CaMOCTOSTEIbLHOM NoAroTOBKH [1, 2, 3, 4, 5]. 3
2. lTlomroroBka K  BBICTYIUICHHSIM  Ha
IPAKTUYECCKOM 3aHSITHHU C COOOIICHHUSIMU.
3. [loaroToBka K yCTHOMY OITPOCY.
4. BeInoJIHEHUE KYypPCOBOM pabOTHI.
5. IloaroTroBKa K BBHIMOJHEHUIO CUTYAIIHOHHBIX
3aJlaHUM.
1. M3ydyeHue TEOPETHUECKOTO Marepuajja IIo

13 TeMe: «KIIMeHTOOpUEHTHPOBAHHBIC TEXHOJIOTHU 3

B c(pepe cepBucar
[TonpazymeBaercs paborta C y4ueOHOU
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

JIATEPATYPOU 1o BOIIPOCAM JUTSt
CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4, 5].
2. lTloarotoBka K  BBICTYIUICHHUSM  Ha
MPAKTUUECKOM 3aHITHU C COOOIICHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BpinoiaHeHue KypcoBOi paboThI.
5. IloAroToBKa K BBIMOJHEHHUIO CUTYAIMOHHBIX
3aJITaHUMN.
1. HM3ydyeHue TEOPETHUECKOTO Marepuajia Iio
teme: «[loTpeOHOCTH COBPEMEHHOTO YeIOBEKa
B TBOPYECTBEY
[ToxpazymeBaetcs pabota C y4ueOHOMH
JUTEPATYpPOi 1o BOITpOCam TUTS

14 caMoCTOsITeIbHOM moaAroToBku [1, 2, 3, 4, 5]. 3
2. lTloaroroBka K  BBICTYIUICHHSM  Ha
MPAKTUYECKOM 3aHITHU C COOOIICHUSIMU.
3. IloaroToBka K yCTHOMY OIPOCY.
4. BrIToJIHEHHE KYPCOBOM pabOTHI.
5. IloarotoBka K BBINOJHEHUIO CUTYyallUOHHBIX
3aJIaHUN.
1. NydeHue TeOpETUUECKOrO0 MaTepuaia o
teMe: «H(popMallMOHHBIE TEXHOJOTHH B chepe
cepBuca, MUPPOBBIC TEXHOTIOTUH
IToxpazymeBaercs pabota C y4eOHOU
JATEPATypPOH 1o BOIIpOCam JUTSt

15 CaMOCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5]. 3
2. TloaroroBka K  BBICTYIUICHHSIM  Ha
IPAKTUYECKOM 3aHITHHU C COOOIICHHUSIMU.
3. IToaroToBKa K YCTHOMY OIIPOCY.
4. BeInoJIHEHUE KYPCOBOM pabOTHI.
5. IloaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX
3aJlaHUM.
1. NBydeHue TeOpeTHUYECKOr0 MaTepuaia Io
Teme: «KauecTBO  KM3HM  COBPEMEHHOIO
YeJI0BeKa U €r0 OpraHu3aIlus»
[Tonpa3zymeBaercs paborta Cc y4eOHOU

16 JUTEPaTypour o BOIIpOCaM TS 3

CaMOCTOSTEIbLHOM MoAroToBKH [1, 2, 3, 4, 5].

2. lTlogroroBka K  BBICTYIUICHHSIM  Ha
IPAKTUYCCKOM 3aHSITHHU C COOOIICHHUSIMU.

3. [loaroToBka K yCTHOMY OITPOCY.

4. BeInoJIHeHHE KypCOBOM pabOTHI.

34




Howmep Tembl
JTUACIUATUTUHBI

Buasl camoctosTenbHONM pabOThI

TpyroeMKoCTb
(dacol)

5. [loaroroBka K BBIMOJIHEHUIO CUTYallMOHHBIX
3aJaHuN.

17

1. V3yuyeHue TEOPETHUYECKOTO Marepuaga Iio
TEeME: «KauecTBo cepBHuca, TEPMUHBI,
OTIpEICTICHHSI

[ToxpazymeBaetcs paboTta C y4ueOHOM
JIATEPATYPOU o BOIIPOCAM JUTSL
CaMOCTOSITeJILHOM MoAroToBkH [1-17].

2. llogrotoBka K  BBICTYIUICHHSM  Ha
IIPAKTUICCKOM 3aHATHU C COOOIICHUSMU.

3. [ToaroTOBKA K YCTHOMY OIIPOCY.

4. BeIoTHEHUE KyPCOBOH PabOTHI.

5. IloaroroBka K BBITIOJIHCHHIO CHTYaIlMOHHBIX
3aJITaHUN.

18

1. M3ydyeHue TEOPETHUECKOI0 Marepuajia IIo
TEeMe: «KopnopatuBHbie CTaHAPThI
00CITy>KUBaHHS HaCeJICHHUS, pErIIaMEHThI
00CITy)KWBaHHsI B CEPBUCHBIX OpPTraHM3AIUAX Ha
TPAHCTIOPTE

IToxpazymeBaeTcs pabota C y4eOHOU
JUTEpPaTypOi 1o BOIIpOCaM TUTST
caMoOCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5].

2. TlogrotoBka K  BBICTYIUICHHSM  Ha
IIPAKTUYCCKOM 3aHATHU C COOOIICHUSMU.

3. IToaroToBKa K YCTHOMY OIIPOCY.

4. BeIlmoJIHEHHE KypPCOBOI paOOTHI.

5. IloaroroBka K BBINIOJIHCHHIO CHTYallMOHHBIX
3aJIaHUN.

Hroro o gucrmruiae

54

5.7 KypcoBbie padoThl

HanmeHnoBaHue 3Tana BBINOJIHEHUSI KypCOBOW pabOThI

TpynoeMKoCTh
(dacsl)

Oran 1.Bpiaua 3aganus Ha KypcoByO paboTy

2

Ortam 2. BeimoaHenue pasaena 1

4

Oran 3. BelmoaaeHue pasaena 2

Oram 4. BeimoaaeHue pasaena 3
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. TpynoeMKoCTh
HammeHnoBaHue 3Tama BBHIOTHEHUS KypCOBOM pabOThI (aco)
3ammuTa KypcoBoi pabOThI 2
Uroro no kypcosoit pabore: 19
camocTosATelIbHass paboTa OOydaromMXCs, OTBEICHHAs Ha 15
BBINOJIHEHUE KYPCOBOW PabOTHI
KOHTaKTHas paboTa COrJIaCHO y4eOHOMY IJIaHy 4

6 YueOHO-MeTOAMYeCcKOe U MH(OPMALIMOHHOE O0ecTiedeHne JUCIIUILTHHBI

a) OCHOBHasl JJUTEpaTypa:

1 ba6okun, I'. 1. OcHoBBI QyHKUMOHUPOBAHHMSA cUCTeM cepBHuca. B 2 u.
Yacre 1: yueOnHuk gaias BY30B [Texcr] / I'. W. babokun, A. A. IlonkonsuH,
E. b. KonecaukoB. — 2-e¢ u3g., nepepad. u gon. — Mocksa : M3natensctBo HOpaiir,
2020. — 423 c.— (Beiciee o6OpazoBanue). — ISBN 978-5-534-06221-2. -
[DnexTponHbIii pecype]. — Pexxum moctyna: https://urait.ru/bcode/454399 — 3ari. ¢
9KpaHa. CBOOOAHBIN A0CTyI (1ata oopamenus: 26.03.2023).

2 ba6okun, I'. I. OcHoBbI (PYHKIIMOHUPOBAHUS cHCTeM cepBuca. B 2 4.
Yacrp 2: yueOHuk juasi BY30B [Texcr] / I'. WM. babokun, A. A. IlonkonsuH,
E. b. KonecaukoB. — 2-e¢ u3f., nepepad. u qon. — Mocksa : M3natensctBo HOpaiir,
2020. — 407 c.— (Beicmiee o6OpazoBanue). — ISBN 978-5-534-06223-6. -
[DnexTponHblii pecype]. — Pexxum moctyma: https://urait.ru/bcode/455109 — 3ari. ¢
9KpaHa. CBOOOAHBIN H0oCTyII (ata oopamenus: 26.03.2023).

3 bpaxnukos, M. A. CepBucoJiorust : yaueOHoe mocodue ajsi By30B [TekcT]
/ M. A. BpaxxHukoB. — 2-¢ u3n., ucmp. u jgorn. — Mocksa : M3marensctBo HOpaiiT,
2020. — 144 c.— (Breiciee o6OpazoBanue). — ISBN 978-5-534-13343-1. -
[DnexTponnsbiii pecype]. — Pexxum moctyma: https://urait.ru/bcode/457524 — 3arm. ¢
9KpaHa. CBOOOAHBIHN JocTyI (nata oopamenus: 26.03.2023)

4 Yepuukos, B.I". CepBucoJiorusi : yueoHoe mocodoue aisi By3oB [Tekct]/
B. I'. YepaukoB. — 2-¢ u3n., mepepad. u gon. — Mocksa : M3gaTensctBo HOpaiiT,
2020. — 252 c.— (Beicmiee oOpazoBanme). — ISBN 978-5-534-13272-4. -
[DnexTponHbI pecype]. — Pexxum moctyna: https://urait.ru/bcode/457367 — 3arm. ¢
9KpaHa. CBOOOAHBIN JocTyI (1aTa oopamenus: 26.03.2023).

0) TOTIOTHUTENbHAS TIUTEpaTypa:

5 XKunpuo, E. H. DxoHomMuka u ynpaBiieHHe CONHMAJBbHON cdepoi
[OnexTponnsni pecype]: yueonuk / E.H. Xwmernos, E.B. Eropos; mox pen. E.H.
KunenioBa, E.B. EropoBa. — Omektpon. nan. — Mocksa: /lamkos u K, 2015. —
496 c. — ISBN 978-5-394-02423-8 - [DOnektpoHHBI pecypc]. — Pexxum moctyma:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3aru. ¢ 3kpaHa. CBOOOIHBIN JOCTYII
(mata oopamenus 26.03.2023).
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https://urait.ru/bcode/454399
https://urait.ru/bcode/455109
https://urait.ru/bcode/457524
https://urait.ru/bcode/457367
https://e.lanbook.com/reader/book/61076/#1

6 Komenesa T.H. Poab M MecTO cepBHCHBIX YCJAYr Ha BO3IYUIHOM
TpaHcnopTte: yueOHoe mocobue [Tekcr] / T.H. Komenesa. — CII6.: M3maTenscTBO
«KynetUuopmIIpecer», 2017. — 89 c. KonnuectBo sk3emmsipos 30.

7 Koponea E.A., Ilamun B.C. CepBucosorusi [TexcT]: TEKCTbl JEKIUM.
Yacte 1/ E.A. Koponesa, B.C. ITamun. — Cankr-Iletepoypr, 2016. KonndecTtBo
ak3eMILIsIpoB 20.

8 Komapo, H.M. VYnpaBieHue Ka4yecTBOM U HH(PACTPYKTYypa
NpeAnpUsTH cepBUCa OLITOBOW U 0PMCHOM TEXHMKH - [DJIECKTPOHHBIN pecypc]:
yueOnoe mocodoue / H.M. Komapos, T.M. 3Bopeikuna, A.B. Makcumos, JI.B.
Cymsuna. — DnektpoH. naH. — Mocksa: COJIOH-IIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 -  [OnexkTpoHHbIi  pecypc]. —  Pexum  jgocryna:
https://e.lanbook.com/reader/book/13809/#1. — 3arn. ¢ skpaHa. cBOOOIHBINA JAOCTYI
(mata obpamienus 26.03.2023)

9 Opranu3anus M IUVIAHHPOBaHHeE JeSITEJIbHOCTH MPeANpPHUATHII cepBuUca:
MeTtoa. yka3. 1Mo M3y4eHWIO TUCIUIUIMHBI M IUIaHBl CEMWHAPCKUX 3aHaTuid. s
obyuaromuxcsioB ['®, K® u 3® [snmekrponnsiii pecype, tekct] / Jlesmmua O.H.,
Komenesa T.H. - CII6.: 'YT'A, 2014. - 37c. KonuuectBo 3x3emiuisipoB 150.

B) TIEPEYCHb PECYpCOB HMH(POPMAIMOHHO-TCICKOMMYHUKAITMOHHOW CETH
«HHTEepHET?:!

10 OdunuanpHpiii caidT @PeaepajbHOH CIOY:KObI TIoCyJapCTBEHHOMH
CTATHCTHKHM - [DnekTpoHHBIH pecypc]. - Pexxum gocrtyma: http://www.gks.ru/
cBOOOIHBIN JocTy (aTta oboparienus: 26.03.2023).

11 Odpunmanbubiii caiit banka Poccun - [DnekTpoHHbIN pecypc]. - Pexxum
nocryma: http://www.cbr.ru/ ceo6oansIit ocTyn (mata oopamenus: 26.03.2023).

12  OduunuanpHblii caidT KypHajda «Bompochbl JKOHOMHKH» -
[DnexTponHsii pecypc]. - Pexkmm moctyma: http://www.vopreco.ru/  cBoOO HBIH
noctyn (gara odparenus: 26.03.2023).

13  OdunmanbHblii  caiT  HANMOHAJBLHOIO  HMCCJIEI0BATEIbCKOI0
yHuBepcuTeTa BhIcHIasi mIK0JIa JKOHOMHMKH - [DJIEKTPOHHBIA pecypc]. - Pexum
noctyna: http://www.hse.ru/ ceoboanslii qoctyn (1arta oopamenus: 26.03.2023).

T') IporpaMMHOe obecrieueHue (JIMIEH3NOHHOE, CBOOOIHO PAaCIPOCTPAHIEMOE),
0a3bl TaHHBIX, UH)OPMAITMOHHO-CIIPABOYHBIC U IOMCKOBBIE CHCTEMBI:

14 bubauorexka CIIOI'Y T'A - [OnexkTpoHHBIM pecypc]. — Pexum mocrtymna:
http://www.biblioclub.ru / ceo6oanbIii qocTyn (aTta oOpamienus: 26.03.2023).

15 Oopa3zoBareabnas miaarpopma «tOpaiiT» [DIeKTpoHHBI pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomHbIid gocTym (jata oOpamieHus:
26.03.2023).

16 Poccuiickasi HaumoHaJbHasi OMOJIMOTEKA [DIJICKTPOHHBIM pecypc]. —
Pexum pocrtyma: http://www.nlr.ru / cBoOGomHbIid gocTyn (maTa oOpameHus:
26.03.2023).

17 DnekTpoHHO-0HMOIHOTEeYHAsA cucTeMa «JIaHby» [DNEKTpOHHBIN pecypc]. —
Pexxum  nmocrtyma:  https://e.lanbook.com/books / cBoGomubIii mocTynm  (mara
obpamenus: 26.03.2023).
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7 MaTepuaJIbHO-TEXHUYECKOE o0ecneyeHHe TUCIUNINHBI

Haunmeno | HaumenoBanue |  OcCHalEHHOCTD ITepedyeHb TULEH3UOHHOTO
BaHUE CIELUATIbHBIX CIIELMATIBHBIX MPOrpaMMHOT0 00eCTICUeHUSI.
JACUUIUIM | TTOMEIICHUH U IIOMEUICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HbI MOMEIICHUH JUIsI| TIOMEIICHUHN JJIs JIOKyMEHTa
CaMOCTOATEIBHO| CAMOCTOSITEIIbHON
11 paboTHI paboThI
CepBucon | Ayn. 319 - | Komruiekr Adobe Acrobat Reader DC
OTHsI U ayauropusi ais | yaeOHou meOenu | (freeware)
OpraHusa | IpOBEACHHUS (30 mecr) Adobe Flash Player (freeware)
st 3aHIATHHA MynsTumenuiinbiii | Kaspersky Endpoint Security 10
00CITy’)KUB | JIGKITMOHHOTO | TpoeKTop AcCer (mumensust Ne 0AFE-180731-
aHus TUIA, OKpaH 132011-783-1390)
196210 r. Hoytoyk HP630 K-Lite Mega Codec Pack
CaHkr- (freeware)

[TerepOypr, yi1.
[TunoToB, 1oM

Microsoft Office
[Mpodeccronanpusiii muroc 2007

38, nut. A (mamen3us Ne 43471843 ot 07
despans 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (uriensust Ne
46231032 ot 4 nexabps 2009 roma)
Ayn. 315a - Komrurekr Windows 10 (nutien3ust No
ayIuToOpus s | yaeOHou mebenn | 66373655 ot 28 suBaps 2016
IPOBEACHHUS (16 mecT) roza)
3aHATHUH Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 . Kaspersky Endpoint Security 10
CaHkr- (munen3us Ne 0AFE-180731-

[TerepOypr, yiI.
ITunortos, 1oM
38, muT. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanbubiii mroc 2007
(srumiensmst Ne 43471843 ot 07
deppans 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
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Haunmeno | HaumenoBanue |  OcCHalIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMAILHBIX MPOrpaMMHOTO 00eCTICUEHUSI.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUHN U PexBU3UTHI NOATBEPKAAOIIETO
HBI MOMEIICHUM JUIsI| NOMEIICHUN I JIOKyMEHTa

CaMOCTOSITEJIbHO| CaMOCTOSTEIbHOU
11 paboTHI paboThI

Unchecky (freeware)

WInRAR 3.9 (nunensusina Spb
State University of Civil Aviation)
I[paﬁBepa 1 UX KOMITIOHCHTHEI.

AYI[I/ITOpI/II/I JIIAA CaMOCTOSITCJIbHOU pa6OTBI, XpaHCHUA U HpO(bI/IJ'IaKTI/I‘IeCKOI“O

o0cIy>KUBaHMs y4eOHOTO O

OopynoBaHUS

Ayn. 322 - Komrrext Windows 7 Professional
aynuropus nist | yueOHout mebenn | (uuensus Ne 46231032 ot 4
camocrosTensH | (21 mecto) nekabpst 2009 rozna)

ol paboTHI, [MpunTep MicrosoftOfficeStandart 2007
196210 r. CanonLBR -1120; | (mumen3us Ne 47653847 ot 9
Caukr- MDYy Hos16ps 2010 rona)

[MetrepOypr, yn. | EcosysM2035dr; | ABBYY FineReader 10 Corporate
[Tunoros, mom | Monutop LG Editional (umensus Ne AF 10

38, nut. A 23EN43T-B; 3S1V00 102 ot 23 nexabps 2010

CucTeMHBIN OJIOK
KoMILJIEKT Ne 1
RamecStorm.
CucTeMHBIN OJIOK

koMmriuiekt Corei 7-
800-70

r.)
Kaspersky Anti-Virus Suite gst

WKS u FS (nmumensust Ne
1D0A170720092603110550 ot 20

utosst 2017 roma)

8 Oopa3oBaTte/ibHble H HH(POPMAIIMOHHBIE TEXHOJIOTHH

B mpomecce npenonaBanus aucuuiuinHbl «CepBucomnorus («CepBUCOIOTHS U

OpraHu3anus OOCITY)KHBAHHSI»)» HUCIOIB3YIOTCS KIACCHYECKHE (OPMBI M METOJIBI
OoOydYeHUs: BXOAHOW KOHTPOJb, JICKIWUH, MPAKTUICCKUE 3aHATHS, KPYIJIBIH CTOII,
METOJI Pa3BUBAIONICHCS KOOMEpAIMK, CaMOCTOATeNbHAs paboTa o0y4aronuxcs, B T.
4. KypcoBas pabora.

B paMkax u3ydeHus] TUCIMILTAHBI TPETIOIAraeTcsl NCIOIb30BaTh CIICAYOIINE
o0pa3oBaTeIbHBIC TEXHOJIOTHH.

BxomHOol KOHTpOJIb TpeJHAa3HAueH JUIS BBISBICHHUS YPOBHS yCBOCHUS
KOMITETEHIIUHA OOYYarOIKUMCS, HEOOXOJAMMBIX TMepeJ]] W3yYEeHUEM JTHUCIUTLIAHBI.
BxomHOW KOHTPOJH TPOBOJUTCS TPEMOJABaTENeM C IIENBbI0 KOPPEKIMU MpoIiiecca
YCBOCHHS OOyJarommMucs auaaktudeckux eauaui]. OH ocymecTBiseTcs B Gopme
YCTHOTO ompoca 1o Bompocam aucnuiuinebl: «Ceppuconorus («Beemenune B
poheCCHIoN)»,

TpaguimoHHasi JEKIUS COCTaBISET OCHOBY TEOPETHUECKOr0 OOydYeHUS B
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paMkax AUCHUIUIMHBL. Jlekiusi kak oOpa3oBaTeibHAs TEXHOJIOTHS MPEICTABISIET
co0Ol YCTHOE, CHCTEMAaTHYECKH IOCJIEI0BAaTEIbHOE H3JI0XKEHUE MpernojaBaTeiemM
y4eOHOro Marepuaja U AakKTyaJbHbIX HAyYHbIX 3HAHUN C I1EIbI0 OpraHu3alu
L[eJIeHANPaBICHHON MMO3HABATEIbHON JEATEIbHOCTH O0YYaIOIUMHUCS O OBJIAJEHUIO
3HAHHMSIMHU, YMCHUSMHU M HAaBBIKAMH YMTA€MOW JUCHMIUIAHEL. JICKIIUS mpeIHa3HauYeHa
JUISL  PAcKpBITHUS COCTOSIHUSI W TIEPCIEKTHUB pa3BUTUSI CEPBUCHBIX 3HAHUW B
COBPEMEHHBIX YCJIOBHUAX. B JIEKIIMU AenaeTcsl akleHT Ha peayin3alluio TJIaBHBIX UJIeH
Y HampaBJICHUH B M3YYCHUU IUCLUIUIMHBI, JA€TCSI YCTAaHOBKA HA TOCIEIYIOUIYIO
CaMOCTOsITEIbHYIO paboTy. Ha nexkuuu KOHIEHTpUPYETCS BHUMaHHUE OOyYaroluXcCs
Ha HauOoJee CJIOXKHBIX U Y3JOBBIX BOMPOCAX, CTUMYJIUPYETCS HUX aKTHBHas
no3HaBaTeNbHas AesaTenbHOCTh. [1o nuciumimnae «Cepsuconorust («CepBUCOTIOTHS U
opraHuzaius OOCITY>KMBaHUS»)» IUIAHUPYETCS TMpoBeJeHne HWHGOPMAIMOHHBIX
JIEKIMI, KOTOPhIE HAMPABJICHBI HA CUCTEMATU3UPOBAHHOE M3JIOKEHHE HAKOILJICHHBIX
U aKTyaJbHBIX HAYYHBIX 3HAHUUN B MPEIMETHOU 00JIaCTH JUCIUTLIIAHEI.

BenyuiuM MeTooM B JICKIIUM BBICTYNAET YCTHOE M3JI0KECHHE TMperogaBaTesieM
y4eOHOr0 Marepuania, KOTOpOe COYeTacTCs C MCIOJb30BaHUEM cpenbl PowerPoint,
Word, Excel ¢ nenpio pacimpenusi o0pa3oBaTebHOr0 HHGOPMAIMOHHOIO ITOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU U Tepeadu nHpopMaluu, ooecreueHus yao0cTBa
npeoOpa3oBaHusi M CTPYKTypHpOBaHUs HHGOpManuu s TpaHchopMaluu €€ B
3HaHHUE.

[IpakTuueckue 3aHATHS 1O JUCHUIUIMHE MPOBOJSATCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHUECKUM IIJIJAaHOM 10 OTAENbHBIM Tpynnam. Llenp mnpakTHueckux
3aHATHM — 3aKpenuTh TEOPETHUYECKHUE 3HAHUS, MOJyYeHHbIE OOYYalOUIUMHUCS Ha
JIEKIUAX U B pe3yjbTaTe CaMOCTOSATEIBLHOTO M3YYEHHUS! COOTBETCTBYIOIIMX Pa3JieioB
PEKOMEHIyeMOU JIUTEpaTyphl, a TaKXKe MNPUOOPECTH HadalbHbIE MPAKTUYECKUE
HaBbIKM  auciuiuinHel  «CepBuconorust  («CepBucosiorusi W OpraHu3alus
obOciyxuBanus»)». IIpakTuueckue 3aHATHS MpeIHa3HA4YeHBbI I Oosee TiIyOoKoro
OCBOCHHUS M aHAJIN3a TeM, U3yYaeMbIX B paMKaX JaHHOW UCIUTIIINHBI.

[Ipaktuueckue 3aHsATHS — O3TO METOJ PEMNPOIYKTUBHOTO OOyYeHHs,
oOecrieunBaIOIKMi  CBSA3b TEOPUHM W TPAKTUKH, COJCUCTBYIONIUNA BBIPAOOTKE Y
oOy4Jarommxcs yMEHUN U HaBBIKOB MPUMEHEHHS 3HaHUM, TTOJTYYCHHBIX Ha JICKIIUU U B
XOJZIe CaMOCTOATENbHON paloThl. [IpakTHueckue 3aHATHS Kak oOpa3zoBaTelbHAs
TEXHOJIOTHSI TIOMOTAIOT OOYYAIOIIMMCSI CHCTEMAaTH3UPOBATh, 3aKPENUTh U yIIyOUTh
3HAHMSI TEOPETHYECKOro Xapakrepa. Ha mpakTuueckux 3aHsATHSIX M0 JUCIHUILINHE
«Cepsuconorust («CepBUCONIOTHS M OpraHU3aIsa OOCITYKUBAaHUS»)» 00ydaromuecs
oOydJaroTCsi yMEHUSM U HaBbIKaM, HEOOXOIWMBIM [IJIi OPTaHMU3AIMH IPOIIECCOB
CepBHUCa, 3aKpEIUIsisi MOJyYEHHbIE B XOJI€ JIEKIMHA MU CaMOCTOSITENbHON pabOoThI
3HaHMs. Ha mpakTU4ecKuX 3aHATHSX B KAUECTBE WHTEPAKTHUBHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH MMPUMEHSIETCS: METO]I Pa3BUBAIOLIEHCS KOOTIEPAIUH.

B npouecce nmpoBeaeHusi MpakTUYECKUX 3aHATHN OPraHU3YIOTCA MyOIUYHBIC
BBICTYIUUICHUSI O0OyYaroUUXcs Nepe ayIuTOpred, CHoCOOCTBYIOIINE PA3BUTUIO Y HUX
YMEHHUSI COIOCTaBIIATh JaHHBIC Pa3HBIX HCTOYHUKOB W 0000mMAaTh WX, YMEHUS
CBSI3bIBAThH TEOPETUUECKUE MOJIOKEHHUS JTUCITUTUTHHBI «CepBHCOTIOTHS
(«CepBuconorus U OpraHu3aris OOCITYKHUBAaHUSN»)» C KOHKPETHBIMH CHUTYAIUSIMHU.

Takum o00pa3oMm, TMpakTHUECKUE 3aHATUS MO JucuuIiuinHe «CepBUCOIOTHUS
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(«CepBuconorusi ¥ oOpraHu3aiusi OOCITY>KUBAHUS»)» SBISIOTCS COCTaBIISIIONTUMHU
MPAKTUYECKOM MOJArOTOBKU O0YyYaIOIUXCs, TaK KaK MpelyCMaTPUBAIOT UX y4acTHUE B
BBITIOJIHEHUU  OTAENBHBIX  DJIEMEHTOB  paboT, CBsI3aHHBIX ¢  Oyayiiei
npodecCUOHANLHON JeATeNbHOCThIO. PaccmaTpuBaeMble B paMKax MPaKTUYECKOTO
3aHATUS 3aJaHUsl, CUTYyallMd, TPUMEPhl U MPOOJEMBbl UMEIOT MPOPeCCUOHATBHYIO
HaMpaBJICHHOCTh M COJAEPXKAT DJJIEMEHThI, HEoOXoAuMble sl (HOPMUPOBAHUS
KOMIIETEHIIMA B paMKaxX TMOJITOTOBKM OakajaBpa Mo HampaBieHUO «CepBuc.
['maBHBIM  cojep)KaHMEM TMPAKTUUECKOTO 3aHATUSI SBISETCS WHIWBUIyaTbHaS
MpakTuyecKkas padoTa KaxkJ10ro 00y4aronierocs.

Kpyrnbeiii cton mo AUCHUIIIMHE TPOBOAUTCS B COOTBETCTBUU C Y4eOHO-
TEMaTUYECKUM ILJIAHOM TI0 OTJEIbHBIM TpyIinaM. [lenas mpoBeaeHus: Kpyrjioro croia
— 3aKperuTh TEOPETUUECKUE 3HAHUS, MOJyYCHHBbIE 00YUYAIOIUMUCS HA JICKIUSIX U B
pe3yibTaTe  CaMOCTOATENBHOTO  M3Y4YEHUS  COOTBETCTBYIOIIUX  Pa3feiioB
PEKOMEHYeMOM JIMTepaTyphl, a TaKXke MNPUOOPECTH HayalbHbIE MPAKTUYECKUE
HaBBIKK U yMeHUsA 1o nucturuinHe «Cepsuconorus («CepBUCOIOTHSI U OpTraHU3aIUs
oOcmy>kuBanusi»)». Kpyrislii cTon npegHazHayeH A 6ojiee riay00KOro OCBOCHHUS U
aHaJgu3a OTHEJbHBIX BOIPOCOB, M3y4yaeMbIX B paMKaxX JaHHOW JUCHUILIMHBL B
IPOIIECCE MPOBEJICHHS KPYTJIOro CTOJA OPraHU3yKOTCS IMYyOJIMYHBIC KOJUICKTUBHBIC
00CYXJeHUs OTIEIbHBIX 3apaHee OMPENCIIEHHBIX BOIMPOCOB TEMbI, BBICTYILICHUS
oOydJaromuxcs Tepes ayauTopuel, CIOCOOCTBYIOIIME Pa3BUTHUIO y HUX YMEHUS
COTOCTAaBJISATh JIAHHBIE Pa3HbIX MCTOYHUKOB M 0000INAaTh MX, YMEHUS CBS3bIBAThH
TEOpEeTHYEeCKUE TNoJiokeHnsd aucuuiuHbl  «CepBuconiorus («CepBucosnoruss
opraHusanus 00CIyKUBaHUA»)» ¢ KOHKPETHBIMU CUTYAIHSIMU.

UteHue JeKUMil U MPOBEICHUE NMPAKTUYECKUX 3aHITHUN TakKe MPENrosaract
NpUMEHEHHE WHTEPAKTUBHBIX (OpM 00ydeHHs (MHTEPAKTUBHBIX JIEKIIUH, TPYIIOBBIX
TUCKYCCUHM, aHAIM3a CUTyallud M WMHUTALMOHHBIX MOJICJIEH W JIp., B TOM YHUCIIE C
Y4E€TOM  pErHOHaJbHBIX  OCOOEHHOCTEM  MpOo(PecCHOHATBLHOM  JEATEIBHOCTU
BBITYCKHUKOB M TOTpeOHOCTel paboTojarenei) s pa3BUTHSA Yy OOYYarOIIUXCS
HABBIKOB KOMaHIHOW pabOThI, MEKJIMYHOCTHONH KOMMYHUKAIIUN, TIPUHATHS PCIICHHM
U JIUAEPCKUX KAuyeCTB.

Takum 00pa3oM, MPaKTUYECKHUE 3aHATUS U KYPCOBOU MPOEKT MO JUCIUTIIIMHE
«CepBuconorus («CepBUCOJIOTHSI U OpraHu3anus OOCITYKHBAHUSN»)» SBISIOTCS
COCTAaBJISIOIIMMHU  NPAKTHUYECKOW  MOJATOTOBKM  OOydYalomIuxcs, TaK  Kak
MpeIyCMaTPUBAIOT HMX YYacTHE B BBIIOJHEHUH OTICIBHBIX JJIEMEHTOB padoT,
CBSI3aHHBIX C OyayIIel MpoPeCCHOHATBHOMN JeATETHHOCTHIO.

B kayecTBe »neMeHTa MNPAKTUYECKOW MOATOTOBKM B paMKaxX JUCUUILIAH
«CepBuconorust («CepBUCOJIOTUSI U OpPraHU3ALMS OOCITYKUBAHUS)» UCIOJIb3YETCS
Ha TMPaKTUYECKUX 3aHATUAX METOJl pa3BUBAIOLIEHCS KOOMEpaluuu, KOTOPBIi
3aKJII0YAeTCsl B MOCTAHOBKE Nepes OO0ydarolUMMUCS CHUTYAllMOHHOTO 3aJaHus, IS
pEIICHHsT KOTOPOro TpedyeTcs ero OObEeIMHEHHE C PACTIpPENeICHHEM BHYTPECHHUX
poJieil B rpynmne. DTO MO3BOJIIET 00y4YaroIIEMyCsl BBICIYIIMBATH U MNPUHUMATH BO
BHUMAaHUE B3IJISJbI APYTUX JIOJEH, NUCKYTHPOBATh B W 3allUIIaTh CBOI TOUYKY
3peHHMs], CHPABISITECA C Pa3HOOOpa3ueM MHEHUN, COTpyJHMYaTh W paboTaTth B
KOMaHze, Opath Ha ce0si OTBETCTBEHHOCTb, YYaCTBOBATh B COBMECTHOM MPUHATHHU

peLICHUS.
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CamocrosiTenbHass paboTa oO0y4aromuxcsl SBISETCA COCTABHOM YacThbIO
yueOHOM paboThl. CamocTosiTenbHass paboTa o0O0ydarwllerocs peanusyercs B
CUCTEMAaTH3alli{, [UIAHUPOBAHUHU, KOHTPOJIE U PEryJIHMPOBaHUU €ro Yy4eOHO-
npo(ecCUOHaNbHON  JEATEIbHOCTH, a TaKKe B aKTHBU3aUUU COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTEIBHBIX JACHCTBUM 0€3 HEMOCPEJACTBEHHOW TOMOIIU U
PYKOBOJACTBA CO CTOPOHBI mpenogasarens. Ee OCHOBHOM LENbIO  SIBISAECTCSA
(opMHUpOBaHUE HABbIKA CAMOCTOSTEIBHOIO MPUOOPETEHUS 3HAHUI IO HEKOTOPBIM HE
0Cc000 CJOXHBIM BOIPOCAM TEOPETHYECKOr0 Kypca, 3aKpeIyieHue M yriayOJjeHue
MOJIYYCHHBIX ~ 3HAaHUM,  CcaMOCTOsITelibHass ~ pabora  cO  CIpPaBOYHUKAMH,
NEPUOIMYECKUMH H3JAaHUSAMU W HAYYHO-TIOMYJSIPHOM JUTEpaTypod, B TOM YHCIIE
HaXOASIIMMUCS B TJI00ANbHBIX KOMIBIOTEPHBIX ceTsax. CamocTosdTenbHas padoTa
NO0JIpa3yMeBAeT BBINOJHEHUE YUEOHBIX 3aJaHUM, B TOM YHUCJE€ U MHAMBHUAYATbHBIX,
NOJy4aeMbIX 00yyaroluMes MOcie Kaxaoro 3aHsaTus. Bee 3aanus, BBIHOCUMbIE Ha
CaMOCTOSITEIIbHYIO paloTy, BBIMOJIHSAIOTCS O0y4aromuMces JU00 B KOHCHEKTE, JIMOO
Ha OTHENBHBIX JucTtax (Gopmara A4 (mo ykazaHuio mnpenonasatenisi). KoHTposw
BBIMIOJTHEHUST 33/1aHUM, BBIHOCUMBIX Ha CaMOCTOSTENbHYIO PaboOTy, OCYIIECTBIISIET
npenogaBarenb. KypcoBas pabota — 3TO BHJ CaMOCTOSITENIBHOM — y4eOHO-
UCCIIeIOBATEIbCKON paboThl 00ydYaromerocs, KOrja WM TPOBOAMUTCS Hay4yHOE
UCCJIEJOBAaHNE 110 KOHKPETHOM TEME C 3JIEMEHTAaMU HAYYHOTO aHAJIN3a, OTPAKAFOIIUI
NpUOOpETeHHbIE OOYYAIOMIMMCS TEOPETUUYECKHUE 3HAHUA W TPAKTUYECKHE HAaBBIKH,
yMeHHe paboTaTh ¢ MEPBOMCTOYHUKAMH, JENIaTh OOCTOSITENIbHBIE BBIBOJBI M CTaBUT
IeJIb CUCTEeMAaTU3UPOBATh, 3aKPENUTh U YIIIYOUTh TEOPETUUYECKHUE U MPAKTUUYECKUE
3HAHMSI, YMEHUSA U HABBIKK MO MPOGUIIO MOJATOTOBKHU C IENbI0 UX MPUMEHEHHUS IS
pemieHuss npodeccuoHaNbHBIX 3ajad. Ilpolecc BBITIONHEHHUS KypCcOBOM palOThI
BKJIIOUAeT B ceOs sl ATAIOB: COCTaBJICHUE Pa3BEPHYTOrO IUIAaHA, MOJ00p Yy4eOHO-
HAy4YHOM JHUTEpaTypbl W JPYrHX IE€PBOMCTOYHHUKOB, COOCTBEHHO paboTa Haj
KypcoBoi paboToil, QopMyIHpOBaHHWE BBIBOAOB, pPEAAKIIMOHHO-TEXHUUYECKOE
odopMIIeHHE, 3aINTA.

9 @oHA OUEHOYHBIX CPEACTB /I MPOBEJEeHUS] TEKYIIero KOHTPOJs
yCIeBaeMOCTH, IPOMEKYTOYHOH aTTeCTAIMH 110 UTOraM OCBOEHHS AUCIHUIIINHBI

®oHJ| OLIEHOYHBIX cpeAcTB no aucuuiuinHe «CepBuconorus («CepBUCOIOTUA
W OpraHu3anus OOCITYXKUBaHUS»)» MPETHA3HAUCH ISl BBISIBJICHUS U OLICHKU YPOBHS
M KadecTBa 3HAHWM OOydYalomuxcs IO pe3yjbTaTaM TEKYIero KOHTPOJIS W
MIPOMEKYTOYHOM aTTECTAI[MU IO UTOTaM OCBOEHUS TUCIIUILIMHBI B BUJIE dK3aMEHa BO
BTOPOM CEMECTPE U BBITIOJTHEHUSI KYPCOBOM pabOTHI.

@DOHJT OIIEHOYHBIX CPEACTB ISl TEKYIIEro KOHTPOJIS BKIIOYAET: BOMPOCHI IS
YCTHBIX OMPOCOB, CHUTYAI[MOHHBIC 3aJIaHUSI TEMBI I COOOIIEHUN M TeMbl KYpPCOBBIX
paboT.

Texymmuii KOHTPOJIH YCTIEBAEMOCTH M TIPOMEKYTOUHAST ATTECTAIUS IPOBOISTCS
B cootrBeTcTBUM ¢ «llonoxkeHneM O TEKylleM KOHTPOJIE YCIEBAEMOCTH U
MPOMEKYTOUHOM aTTecTaluu OOydJarmuxcs QeaepaabHOro TOCYAapCTBEHHOTO
OI0JIKETHOTO 00pa30BaTENILHOTO YUYpEeXAEHUs: BbIcHIero oOpa3oBaHusi «CaHKT-

[lerepOyprckuii  rocyJapCTBEHHBIM  YHHBEPCUTET  TPAXKIAHCKONM  aBHAIUNY,
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oOy4aromuxcs 1Mo nporpaMmmaM BbICHIET0 00pa30BaHMs — MporpaMMamM OakajiaBpuara
U mporpamMmamM crnepuanurera ((popMbl, MEPUOJUYHOCTb M MOPSAOK)». Texkymui
KOHTPOJIb YCIIEBAEMOCTH OOYYAIOIIMUXCS BKJIOYAET YCTHBIE OINPOCHI, COOOIICHMS,
CUTYallUOHHBIE 3aJaHUS U 3aJaHUs, BbIIABAEMbIE Ha CaMOCTOSITENIbHYIO padoTy IO
TEMaM JUCUUILINHBIL.

YCTHBIM OIPOC MO BOIPOCAM BXOJHOI'O KOHTPOJI, KOTOPBIA SBIISIETCS
AIIEMEHTOM TEKYIIEro KOHTPOJISI YCIEBA€MOCTH, NpEIHA3HAuY€H MJid BbISBICHUS
YPOBHSI YCBOEHHMSI KOMIIETEHLMH OOy4arouuMmcsi, HEOOXOJUMBIX Mepe] U3yuyeHUEM
JUCHUIUIMHBL. Y CTHBIN OMPOC MO0 BOMPOCAM BXOJHOT'O KOHTPOJSI OCYIECTBISAETCS 110
BOIIPOCaM, Ha KOTOPbIX Oasupyercs untaemas mucuuiuinHa (m. 9.4). YcrHbIl onpoc
OPOBOAMUTCS HAa Ka)XXIOM IMPAKTHUYECKOM 3aHATUM B TedeHue He Oonee 10 MUHYT ¢
LIEJIbI0 KOHTPOJIS YCBOEHHUS TEOPETUUYECKOTO Marepuaia, U3jlaraeMoro Ha JEKUUU U
npenanonaraer  orBer  oOydvaromuxcs. Bxirowaer  mepedeHb  BONPOCOB U
MojienupoBanue curyauuid. [lepedeHs BOmpocoB onpeAenseTcss ypoBHEM MOATOTOBKHU
y4eOHOUM TpYIIbI, a TaKXe HHIUBUAYAJTbHBIMH OCOOCHHOCTSMU OOYyYaronIuxcs.
MopenvupoBaHuie CUTyalMil MpeCTaBIseT cO00M MPOEKTUPOBAHUE IPEIOoIaBaTesieM
TUMOTETUYECKUX CUTyallud, B KOTOPBIX MOKET OKa3aThCS OOYy4YaIOIIUXCS TMpHU
CONPUKOCHOBEHUHU C peajbHOCThIO. Peaknus oOydarommxcs Ha CMOJEIMPOBAHHYIO
CUTYallHIo OyEeT MoKa3aTejaeM TOrO0 YCBOMJI OH y4eOHBIN MaTepuas WK HET.

CoobOmieHue — MOPOAYKT  CaMOCTOSITEILHOM  paboThl  0Oydarommxcs,
HPECTABIAIOMUN cOO0M MyOIMYHOE BBICTYIUIEHUE 110 MIPEICTABICHUIO OTYyUYEeHHBIX
pe3yabTaTOB  pELIEHUs  ONpEAENIEHHOW  y4eOHO-NpakTU4YecKo,  ydeOHo-
UCCIIEZIOBATEIBCKON U HAYyUHOU TEMBI.

KypcoBass pabota — aBTOPCKMH Hay4yHO-HCCIEAOBATEIbCKUM  MPOEKT
00yyarouierocsi, HalpaBJIEHHbIA Ha BEIPAOOTKY UCCIIEI0BATENbCKUX HABBIKOB, OIBITA
paboTBl ¢ HayuyHbIMM HCTOYHMKAMH U CO3/IaHHUE 3aKOHUYEHHOI'O CAMOCTOSATEIBHOIO
uccienoBanusa. OLEHOUHBIM CPEACTBOM SIBJISIIOTCS TEMBI KYPCOBBIX pabOT, KOTOPbIE
npuBeneHsl B n. 9.3. Hanmucanue u 3ammra KypcoBoi pabOThI 3alulaHUPOBAaHBI HA 2
ceMecTp.

3ammTa KypcoBOro NpoeKkTa — KOHEUHBIN MPOJYKT, MOJy4yaeMblid B pe3yJIbTaTe
IUTAHUPOBAHUS U BBIIOJIHEHUSI KOMIUIEKCAa YUEOHBIX M UCCIEI0BATENbCKUX 3aJaHUH,
KOTOPBIN TO3BOJISIET OLIEHUTh YMEHHUS W HaBBIKM OOYYAlOIIErocs CaMOCTOSITENIBHO
KOHCTPYHpPOBaTh CBOM 3HaHHWSA B IPOLECCE pEUICHUS MPAKTHYECKHX 3ajady,
OPUEHTUPOBAThCSI B HMH(OPMALIMOHHOM IPOCTPAHCTBE, a TaKKe€ YPOBEHb
c(OPMUPOBAHHOCTH AHAJIUTHYECKUX, MCCIEIOBATEIbCKUX HABBIKOB, HAaBBIKOB
MIPAKTUYECKOTO ¥ TBOPUYECKOI'O MBIIICHHUS.

CuryauuoHHble 3aJaHMsl HOCIT NPAKTUKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIIOJIB3YIOTCS. B paMKax [pPAaKTHUYECKOW TIOATOTOBKH C L€  OLIEHKH
(dopMupoBaHus, 3aKpEIUVICHNS, PA3BUTHS MPAKTUIECKUX HABBIKOB U KOMIETCHIIMN 110
npo¢uiIro 06pa3oBaTeIbHON MPOrPAMMBI.

KOHTponb BEINOSHEHUS 33/1aHUs, BBIAABAEMOI0 Ha CAMOCTOSITENIbHYIO padoTy,
npeciieyer coO0H 1eJIb CBOEBPEMEHHOTO BBISIBIIEHUS IJI0OXO YCBOEHHOI'O MaTepHalia
JUCLUIUIMHBL JUISI TIOCHEAYIOIEeH KOPPEKTUPOBKH WJIM OpraHu3anuu o0s3aTebHON
KOHCysbTauuu. [IpomexyTouHas arrectauus IO HMTOraM OCBOEHUS JUCLUIUIMHBI

MPOBOJUTCS B BUJE DK3aMEHA M BBIMTOJIHCHHS KypCOBOW pabOTBHI BO 2 ceMecTpe.
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OK3aME€H I03BOJISIET OLICHUTh YPOBEHb OCBOCHUS KOMIIETEHIIMHA 3a BECh IEPHUOJ
W3YYEHHS] AUCIHUIUIMHBI. DK3aME€H MpeJnojaraeT OTBET Ha BOIPOCHI U3 NEPEUHS
BOIIPOCOB, BBIHECEHHBIX Ha dk3aMeH. K MOMEHTYy chauu 3K3aMeHa JOJDKHBI OBITh
0JIaronoJlyyHo TPOWAECHBI Mpenbiayimre (OPMbI KOHTPOJISI W JIOJDKHA OBITh
BBITIOJIHEHA KypcoBas paboTa.

Metonuka GOpMHUpPOBAHUS PE3YIAbBTHPYIOIIEH OICHKH B 005S3aTEILHOM
MOPSAJIKE YYHUTHIBAET AKTHBHOCTh OOYYAIOIIUMXCSA Ha JIEKIMAX M IPAKTHYECKHUX
3aHATHAX, y9acTHe 00yJarONIUXCs B KOHOEPEHIHUAX U MOJATOTOBKY UMM ITyOIMKAITUH,
YTO OTPAXKEHO B OANIBHO-PEUTHHIOBOM OIICHKE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHu# oOyuaromuxcs B 1. 9.1. OnucaHue mKaabl OLICHUBAHUS, UCIIOJIB3YEeMOM IS
MPOBEICHUS MPOMEKYTOUHBIX aTTECTAIIUM, TPUBEEHO B 1. 9.5.

9.1 baasIbHO-peTHHIOBasl OLIEHKA TEKYNIero KOHTPOJIsl yCIieBaeMOCTH M
3HAHMH 00yYAKOLIUXCSH

OO6masi TpyJ0€MKOCTh JUCIUILIUHBI COCTaBIseT S5 3aueTHbIX enunHui], 180
aKaJIeMUYECKUX YacoB. BuJ NPOMEXKYTOYHOTO KOHTPOJS — JK3aMEH M KypcoBas
paboTa (2 cemectp).

KoanuectBo Oamios Cpok
Tema/Bua yueOHBIX 3aHATUM KOHTPOJIS
(OLICHOYHBIX 3aJJaHUH), (mopsiako
MO3BOJISFOIINX 00yJaroIeMycs Munu- Makcu- BBIi1 [Tpumeua
MPOJAEMOHCTPUPOBATh TOCTUTHYTHIA | MaJlbHOE€ | MaJlbHOE | HOMEp HHE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HA4YeHHUE | 3Ha4YEHHE| HEOCIIH C
KOMIIETEHITH Hayaja
ceMecTpa)
Tema 1. Beeoenue ¢ oucyunauny
Jleknusa 1 1 15 1 —
ITpakTryeckoe 3anstue 1 1,5 1,7 1 VO, C3, Cm
Hmozo no meme 1 2,5 3,2
Tema 2. Yenosek u e2o nompedHoOCmu 8 cucmeme COyUaAIbHbIX 3HAHU
Jlexims 2 1 1,5 2 —
ITpakTrdeckoe 3aHsTHe 2 1,5 1,7 2 YO, C3, Ci
ITpakTrdeckoe 3aHsATHE 3 1,5 1,7 2 YO, C3, Ci
Hmozo no meme 2 4,0 49
Tema 3. Ilompedbnocmuo-momueayuoHHasn chepa 1udHoOCmuU
Jlexmsa 3 1 1,5 3 —
[TpakTraeckoe 3ansatue 4 1,5 1,7 3 VO, C3, C
Hmozo no meme 3 2,5 3,2
Tema 4. Cucmema nanpaeienus 1udHoCmu
Jlexuus 4 1 1,5 4 —
[IpakTrueckoe 3aHATHE 5 1 1,7 4 VO, C3, Cum
Hmozo no meme 4 2,0 3,2
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HHE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYECHHE | 3HAUCHHUE| HEICIH C
KOMIICTCHIIUI Hayaja
ceMecTpa)
Tema 5. Hcmopusa pazeumus uenoseueckux nompeonocmell
Jlexmus 5 1 1,5 4 —
ITpakTuyeckoe 3ausitue 6 1 1,95 5 VO, Cx
[TpakTuyeckoe 3ausitue 7 1 1,95 5 VO, C3, Cu
ITpakTuyeckoe 3ansitue 8 1 1,7 6 VO, C3, Cu
Hmozco no meme 5 4.0 7,1
Tema 6. Knaccugpuxayua nompeonocmeii uenogeka
Jlexmus 6 1 1,5 6 —
ITpakTuyeckoe 3ansitue 9 1 1,7 6 YO, C3, Ciq
Hmozo no meme 6 2,0 3,2
Tema 7. [lompedbnocmu 6 00ugeHUU U KOMMYHUKAYUU
Jlexknusa 7 1 15 7 —
ITpakTudeckoe 3anstue 10 1 1,7 7 VO, C3, C
Hmozo no meme 7 2,0 3,2
Tema 8. Ponv 3koHOMUKU 8 hopmuposanuu nompedHocmell uelo6eKa
Jlexmus 8 1 1,5 8 —
[Tpaktrueckoe 3ansTre 11 1 1,7 8 YO, C3, Cq
Hmozo no meme 8 2,0 3,2
Tema 9. /lyxosenvle nompedHocmu uenosexa
Jlexmus 9 1 1,5 8 —
[Tpaktrueckoe 3ansTre 12 1 1,7 9 YO, C3, Cq
Hmozo no meme 9 2,0 3,2

Tema 10. Couyuanuzauusn 6 cospemeHHOM oOuecmee u NOMPEOHOCMU Yel08eKd 8

oopazoeanuu

Jlexmma 10 1 1,5 9 —
ITpakTryeckoe 3anstue 13 1 1,7 10 VO, C3, C
ITpakTrueckoe 3anstue 14 1 1,7 10 VO, C3, C
Hmozo no meme 10 3,0 4.9

Tema 11. [lompednocmu cospemennozo oduecmaea 6 0e10860mM 0OuleHUU

Jlexnus 11 1 1,5 10 —
ITpakTrueckoe 3aHsaTue 15 1 1,7 11 VO, C3, Cm
ITpakTrdeckoe 3ansTue 16 1 1,7 11 VO, C3, Cu
Hmozo no meme 11 3,0 49

Tema 12. Pexpeauus — nompeoHOCHMb COBPEMEHHO20 00UieCmEa

Jlexuus 12

1

1,5

12 |
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HUE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYEHHWE | 3HAUCHUE| HEIENH C
KOMIIETEHIIUIA Hayaja
ceMecTpa)
ITpakTuueckoe 3ansitue 17 1 1,7 12 YO, C3, Cuq
Hmozo no meme 12 2,0 3,2

Tema 13. Knuenmoopuenmupogannvie mexHono2uu 6 cjhepe cepeuca

Jlexums 13 1 1,5 12 —
ITpakTuueckoe 3ansitue 18 1 1,7 13 YO, C3, Ciq
ITpakTuueckoe 3ansitue 19 1 1,7 13 YO, C3, Ciq
Hmozo no meme 13 3,0 49

Tema 14. Ilompedonocmu cospemennozo

uejloeeKka 6 meopuecmee

Jlexuus 14 1 1,5 14 —
[TpakTuueckoe 3ansitue 20 1 1,7 14 YO, C3, Ci
Hmozo no meme 14 2,0 3,2

Tema 15. Hngpopmayuonnvie mexunonozuu 6 cghepe cepsuca, yughposwie

mexuoo2uu
Jlexmusa 15 1 15 14 —
ITpakTryeckoe 3anstue 21 1 1,7 15 VO, C3, Cu
Hmozo no meme 15 2,0 3,2

Tema 16. Kauecmeo rcusnu coe

E€MEHHO020

uejloeeKa u e2o opcavulauun

Jlexuus 16 1 1,5 15 —
[Tpaktrueckoe 3aHsTHE 22 1 1,7 16 YO, C3, Ciq
Hmozo no meme 16 2,0 3,2

Tema 17. Kauecmeo cepeuca, mepmunsl, onpeoejieHus
Jlexmus 17 1 1,5 16 —
[TpakTrueckoe 3ansTue 23 1 1,7 16 YO, C3, C
Hmozo no meme 17 2,0 3,2

Tema 18. Kopnopamuensie cmanoapmot 00CaAyHcueaHus HaceleHus, pezilameHm

oﬂcﬂyofcueauuﬂ 6 CEPBUCHbBIX Op2anu3ayuiax Ha mpancnopme

Jlexunsa 18 1 1,5 17 —
ITpakTrueckoe 3anstue 24 1 1,7 17 VO, C3, Cm
ITpakTrdeckoe 3ansTre 25 1 1,7 18 VO, C3, C
Hmozo no meme 18 3,0 4.9

Hroro 110 00s13aTeJILHBIM BHAAM 45 70 . .
3aHATHI

JK3aMeH 15 30 — —
Hroro mo nucuuminHe 60 100 — —
IpeMuanbHbIe BHIBI

AEeATeJIbHOCTH R o o o
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HUE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHHE | 3HAUCHUE| HEIEIU C
KOMIIETEHIIUIA Hayasa
ceMecTpa)
(111 yyeTa nmpu onpe/eieHNH
peiiTuHra)
VYyactue B KoHGEpEHIINH M0 TeMam . 10 - .
JUCIIUATIITAHBI
Hayunas nmyOnukaius mo remam . 10 o .
JUCIIUATIITAHBI
HTOro 1onoJTHUTEJILHO . 20 . .
NpeMHaJIbHbIX 02/J10B
Bceero mo nucumMniinHe aJist . 120 . .
peiiTuHra

IlepeBoa 6a/1J10B 0AJIJILHO-PETHHIOBOM CHCTEMbI B OLIEHKY JJIS IK3aMeHA 10
«aKaJeMHYeCKOi» mKaJje

KouanuectBo 6aa10B no bPC Onenka (1Mo «akajeMH4ecKOoi KaJie)
90 u Goiee S — «OTJIIMIHOY
75+89 4 — «XOpoIIo»
60+74 3 — «yJIOBJIETBOPUTEIHHO
MeHee 60 2 — «HE YJIOBJIETBOPUTEIBHO»

9.2 MeroguuecKHe PpPEeKOMEHJAAMH 10 TPOBEAECHHUI0 NPOLeaypbl
OIlCHUBAHUA 3HAHUM, YMEHHMI M HABBLIKOB H (WIH) ONbITAa JAeSITEJIbHOCTH,
XapaKTepPU3YyIIUX 3Tanbl (OPMHUPOBAHUA KOMIIETEHUUMI

[locemenne JEKIMOHHOTO 3aHATUS OOYYArOMIMMCSl OIleHHWBaeTcs B 1 Oau.
Benenne nexumonnoro koncmekta — 0,1 Oamn. AKTHBHOE ydacTue B OOCYKIEHUU
JMCKYCCHOHHBIX BOITPOCOB B X0j1¢ JIeKIuu — 10 0,4 6amios.

[Tocemenne MpakTUYECKOTO 3aHATHS C BEICHHEM KOHCIIEKTa OlleHHWBaeTcs B 1
6amn (mo 1 - 4 mpakTudeckum 3aHaTusIM - 10 1,5 6amioB). Coobmenne — mo 0,25
6amoB (mo 1- 4 mpaktudeckum 3aHsatusM - g0 0,05 Gamna; 6 m 7 mpakTuueckoe
sansaTre — 10 0,5 0amioB). Yyactre B 00CYXIEHUH BOIPOCOB KPYIJIOrO CTOJA — JI0
0,25 6amnoB. Yctasrii onpoc — a0 0,2 6amnoB (1o 1- 4 mpakTHYECKUM 3aHSATHSIM - J10
0,1 6amma).

I'pynmoBoe pemieHne o00ydarOUIUMUCS CHUTYallMOHHOM 3ajlaud B paMKax
peanu3ayu METoJIa pa3BUBAONICHCS Koomepanuu orieHuBaercs a0 0,25 6amioB (1o
1-4 npaktruyeckum 3ansatusMm — 10 0,05 6anos).

9.3 TeMbl KypcOBBIX padoT MO JUCIHUIIMHE
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aobrwhE

nporpecca.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

buonoruyeckoe ObITHE YETOBEKA.

ConuanbHoe ObITHE YETIOBEKA.

JlyxoBHOE OBbITHE YETOBEKA.

Ponb notpedbHOCTEN M MOTUBAIIMU B AESATENBHOCTU YEIOBEKA.
®opMmupoBaHue MOTPEOHOCTEH B YCIOBUSX HAYYHO-TEXHUYECKOTO

[Iporecc rnobanuzanuu U NTOTPeOHOCTH YEJIOBEKA.

OO611ecTBO MaccoBOT0 NOTPEOJICHHS M TIOTPEOHOCTH YeJIOBEKa.
CoBpeMeHHbIE CpeICTBA Mepeladnl TaHHBIX U TIOTPEOHOCTH YETIOBEKa.
DKoJOorHs ¥ MOTPEOHOCTH COBPEMEHHOTO YEJIOBEKa U OOIIECTBA.
[ToTpeOHOCTH KUTENS COBPEMEHHOTO METAIOJINCA.

[ToTpeOHOCTH COBPEMEHHOTO YETIOBEKA B OT/IBIXE.

[TorpebHOCTH UeIOBeKa B 00pa30BaHUU.

[ToTpeObHOCTH UenoBeKa B CAMOIIO3HAHHH.

[ToTpebHOCTH UeIoBEeKa B CAMOOTIPEACIICHUN 1 CAMOPa3BUTHH.
[locraHoBKa 1EenM Kak HEOOXOMUMOE YCIOBHE s (OPMUPOBAHUS

’KU3HEHHOU CTpaTCerun 4CJIOBCKaA.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
Poccun.
32.
YyeJI0BeKa.
33.
34.
35.
36.
37.
TpaHCTIOpTE.
38.

BoznukHoBeHnEe MOTpeOHOCTEH B MEPBOOBITHOM OOIIIECTBE.
AHTHUYHBIC MBICTTUTEH O MPOOIEME TOTPEOHOCTEH.

Bnusinue xpuctuancTBa Ha GopMUpPOBaHUE MTOTPEOHOCTEH YeIOBEKA.
I'erens u K.Mapkc o moTpeOHOCTSIX UeoBeKa.

B3arnsiael Ha moTpeOHOCTH B CpeiHKME BeKa U B 310Xy Bo3poxkaeHus.
Yenosek u ero norpedbHoctu B HoBoe Bpemsi.

OcHoBHBIE TOAXOABI K MpobsieMe notpedHocTeit B XX | Beke.
3.®poMM 0 TOTPEOHOCTAX YeIOBEKaA.

Teopus ncuxoananusa 3.Dpeiina.

A.Macrnoy o knaccudukanuu moTpeoHOCTEH.

MomnozaexHasi KyJIbTypa U CyOKYJIbTYpa MOJIOJICKH.

[ToTpebGHOCTH M YPOBEHB pa3BUTHS 0OIIIECTRA.

Ponb cembr 1 IKOJIBI B pOPMUPOBAHUYU TTOTPEOHOCTEH YETOBEKA.
CBo0o/1a 1 cyacThe YeTIOBEKA.

DKOHOMHUYECKHUM aHaIN3 MOTPEOHOCTEN YeI0BeKa.

Hctopus pa3BuTHS HAIMOHAIBHBIX OCOOCHHOCTEH MOTpeOIeHusT B

NHnuBuayanbHbIe TICUXOJOTHYECKHEC H  (HU3UYCCKHE OCOOCHHOCTH

CylHOCTh KOMIUIEKCHOTO MOJX0/1a B UCCIEA0BAHUU YEIOBEKA.
PexpeanmonHbie MOTpeOHOCTH YETOBEKA.

Crnennduka cepBUCHOTO OOCTY>KMBAHHS HAa BO3YITHOM TPAHCTIOPTE.
Crnenuduka cepBUCHOTO 00CTYKMBaHUSI HA BOJHOM TPAHCIIOPTE.
Cnemuduka CcepBUCHOTO OOCHY)XMBAaHHUS Ha  KEJIE3HOJOPOKHOM

JlyXxoBHbBIE TOTPEOHOCTH YEJIOBEKA B COBPEMEHHOM OOIIIECTBE.
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39. KavectBo Xu3HM HaceleHHs (HAa MpPUMEpPE KOHKPETHOTO PETrHoHa,
ropoja).

40. KopnopaTuBHbIE CTaHIApPThl OOCIIY>)KMBaHUS HACEJIEHUS HA BO3IYIIHOM
TPAaHCIIOPTE.

41. KopnopaTuBHblE CTaHIAPThl OOCIY>KHBAHHUS HACEJIEHUS Ha BOJHOM
TpaHCIIOPTE.

42. KopnopaTuBHblE  CTaHAApThl  OOCIYyXXUBaHUS  HAceJleHHs  Ha
KEJIE3HOIOPOKHOM TPAHCIIOPTE.

43. KauecTBO cepBUCa U €ro METOJIMKA €ro OMNpEEICHHs] B CEPBUCHOU
OpraHu3aluu.

44. KinueHTOOpUMEHTHUPOBAHHBIE TEXHOJOTMM B cdepe cepBuca Ha
TpaHCIIOPTE.

45. MexKynbTypHas KOMMYHHKalUs B cepe cepBrca Ha TPAHCHIOPTE.

CtpykTypHO KypcoBas paboTa JOJDKHA BKJIHOYaTh B ceOs BBenmenue (=1-1,5
CTpaHHUIIbI), OCHOBHYIO YaCTh — KaK MPaBujo, 2-3 riaBbl, KOTOPbIE, B CBOIO OYEPE/b,
coctosiT U3 2-3 maparpadoB, 3aKIIOYEHHE, CIHUCOK HCIOJIb30BAHHOW JIMTEPATYpHI.
O6muit 006éM KYP Moxer coctaBnare ot 25 10 40 cTpaHuUIl MAaITMHOMHCHOTO
tekcta. Teker KYP neuartaercst Ha onHOM cTopoHe nucta Oenoit Oymaru popmarta A4
¢ uatepBaiom 1,5. Hlpudt — Times New Roman, pasmep mpudra — 14.

9.4 KoHTpoJibHbIE BONPOCHI M 3aJaHMs [JIA NPOBeJIeHUS BXOIHOI0
KOHTPOJISl OCTATOYHBIX 3HAHMI M0 00ecNeYnBAIIUM JUCHUIITTHHAM

BOHpOCBI BXOOHOT'O KOHTPOJIA IO JUCHUIIINHC ((CCpBPICOJIOFI/I}I («BBGI[GHI/IG B

IpoheCCHIoN)»:

1. HazoBute 007aCTH DSKOHOMHUYECKOHM [E€ATEIBHOCTH, CBS3aHHBIE C
yIIOBJIETBOPEHHUEM MOTPEOHOCTEHN YelloBeKa.

2. Poxw cdheprl cepBrca B COBpeMEHHOM MHPE.

9.5 Onucanue noka3zareJieil 1 KpUTepHEeB OLIEHUBAHUSI KOMIIETEHI[UIT HA
Pa3JIM4YHbIX 3TanaxX UX POPMHUPOBAHHS, ONIMCAHUE HIKAJ OLCHUBAHUSA

Komnereuruu | Ilokazarenn Kputepuu onieHnBaHus
OLIEHUBAHUS
(MHAMKATOPBI
JOCTH>KEHHS])
KOMIICTCHIIUM
| oTran
3HaerT:
— METOAbl TOUCKA, KPUTHYECKOrO aHaln3a |
VK-1 Uty cuHTe3a uHpopmauuu B cdepe CepBUCOIOTUU U
Opra”u3aiys 00CIyKUBaHHUS;
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Kommerenmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun oneHnBanus

OIIK-2

N omk-2
N1 %0mk-2
N 0omk-2

— METOABl OIpeneNeHus Leled U 3amad
YOPaBIEHUS  CTPYKTYPHBIMH  MOJpa3JelICHUSIMU
npeanpusiTuil cepbl cepBrca WK APYTUX cdepax,

OIIK-3

N1 onx-3
NTPomk-3

B KOTOPBIX HEOOXOUMO OCYIIIECTBICHUE CEPBUCHOM
NesATeNbHOCTH B cdepe  CEepBUCOJOTHU U
opraHu3ais OOCTY>KUBAHUS,; OCHOBHBIE METOJBI U

I1K-1

W1 i

NpUeMbl TUTAHWPOBAHMS, OPTaHU3AIUN, MOTHBAIUH
U KOODAWHAIIMK  JIEATEIBHOCTH  MPEANPHUITHIA
(mogpaszaenenuii) cdepbl cepBUca WIH APYTHX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHUE
CEPBHCHOI NIeATETHHOCTH B c(hepe CEpBHCONIOTHH H
OpraHM3aliK OOCITYKHBAHHsI, MEXaHU3M KOHTPOJIS
JEeSATENIbHOCTH  MPeAnpuaATaid  (ToJpa3/IeieHni )
chepbl cepBuca WM JAPYrux cdepax, B KOTOPHIX
HEO0OXO0IUMO OCYIIECTBJICHUE CEPBHUCHOM
NesTEeNbHOCTH B cdepe  CEepBUCOJNIOTHH U
OopraHu3aluu 00CITyKUBaHUS;

— METOJbl OpraHU3allud OIIEHKM KayecTBa
OKa3aHMsl  yCIyr B  CEpBUCE Ha  OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B cdepe
CEpPBHUCOJIOTUA M OpraHu3aius oOCTyKMBaHUS Ha
TPaHCIIOPTE; METOJBl OOecleueHus: TpedyemMoro
KayecTBa  MPOIECCOB  OKa3aHUsA  yCIyr B

COOTBETCTBUHU c MEK1YHAPOIHBIMU 51
HallMOHAJIbHBIMHU CTaHIapTaMU B chepe
CEepPBUCOJIOTUHA M OpraHu3anus OOCITyXKMBaHHS Ha
TPAHCIOPTE;

—  KIMEHTOOPHEHTUPOBAHHBIE TEXHOJOTMU B
CEpPBUCHOM JIESITENIBHOCTH HA TPAHCIIOPTE B YCIOBUSX
B3aMMOJICHCTBUS C MOTPEOUTENISIMU, B TOM YHUCIE
MHTEPHET-MPOJBHKEHUSI YCIYr, B 3aBUCUMOCTU OT
I3MEHEHUSI KOHBIOHKTYpbl pPBbIHKA M  CIIpoca
moTpeburteneii B cepe CEpBUCOIOTUN U OPTaHU3AITIS
DOCTY)KMBaHUS Ha TPAHCIIOPTE;

VYmeer:

- NPUMEHATH METOABI IOMCKa HHGOPMAIMHM B
chepe CEpPBUCOJIOTUH u OpraHu3aIus
00CTy)KMBaHHUS,
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Kommerenmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun oneHnBanus

- TOPUMEHSATh METOIbl ONpENeTeHHUs LeJed u
3as1a4y yIpaBIICHUS CTPYKTYPHBIMH
noJipa3/ieICHUsIMUA  TIPEINPUATUN  cPepbl cepBHca
Wi Japyrux cdepax, B KOTOPBIX HEOOXOAMMO
OCYIIECTBJIICHHE CEPBUCHOW JEATEIBHOCTH B cdepe
CEpPBUCOJIOTUM U OpraHu3aiusi 00CIyKHUBaHUS;
OPUMEHATh  OCHOBHBIE  METOABI U  TMPUEMBI
IUIAHUPOBAHUSA,  OpraHu3alid, MOTUBALMK U
KOOpJIMHAIIUU NEeSATETbHOCTH PEATPUITHN
(mogpaszaenenuii) cdepbl cepBHCa WM JIPYTHX
chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE
CEPBHUCHOM JIEITENbHOCTH B cpepe CEepBHUCOJIOTUU U
OpraHu3aIy 00CTyKUBaHUS;

- TPUMEHSATH METOJIbl OpraHu3alii  OLEHKH
KayecTBa OKa3aHUsl YCIYr B CEpBHUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B cdepe
CEPBHUCOJIOTUA M OpraHu3aius oOCITyKMBaHUS Ha
TPAHCTOPTE;

- IPUMEHSTh KIIMEHTOOPUEHTHUPOBAHHbBIE
TEXHOJIOTUU B cepe CEPBHUCOJOTUU U OpTraHU3AIMS
00CITy’)KUBaHHS HA TPAHCIIOPTE;

Il aramn

YK-1

U vk

OIIK-2

U onk-2
N1 %0mk-2
N1 30mk-2

OIIK-3

U onk-s
N1 %0mk-3

I1K-1

W k-

Ywmeer:

- MPUMEHATh KPUTHUYECKOTO aHaIM3a M CHHTE3a
uHpopmarii B cdepe  CEepPBUCOJOTUU  H
opraHu3anus 00CITyKUBaHUS,

- TIPUMEHSTh MEXaHU3M KOHTPOJS JEATEIHHOCTU
npennpusTuil (moapasneneHuit) chepsl cepBrca WIH
apyrux  cdepax, B  KOTOPBIX  HEOOXOAMMO
OCYIIECTBJIICHUE CEPBUCHOU NIESITENBHOCTH B cepe
CEpBUCOJIOTUU U OPTaHU3AINU 00CITyKUBAHUS;

- TIPUMEHITh METOABI OOecredeHus: TpedyeMoro
KauecTBa  MPOLIECCOB  OKa3aHUs  yClIyr B
COOTBETCTBUHU c MEXIyHapOIHBIMU u
HAIMOHATbHBIMUA CTaHJapTaMu B ctepe
CEpPBUCOJIOTUHA M OpraHu3anus OOCIyKMBaHUS Ha
TPaHCIOPTE;

- IIPUMCHATH KIIMCHTOOPHUCHTHPOBAHHBIC
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Kommerenmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun oneHnBanus

TEXHOJIOTUM B  CEPBUCHOW [JEATEIBHOCTH HA
TPaHCIIOPTE B  YCIOBHUSX  B3aUMOJCHCTBHS C
noTpeduTeNnssMi, B  TOM  YHUCJIE€  HHTEPHET-
MPOJABMKEHUS YCIYT, B 3aBUCUMOCTH OT U3MEHECHUS
KOHBIOHKTYPBl PBIHKAa U CHpoca NOTpeOuTenei B
chepe CEPBUCOJIOTUN " OpraHu3anus
o0cy>KUBaHMs Ha TPAHCIIOPTE;

Braneer:
— CIIOCOOHOCTBIO TIPUMEHSITh METOJbI TIOUCKA,
KPUTUYECKOTO aHajdu3a M CUHTe3a MH(pOpMAIuU B

chepe CEPBUCOJIOTUN 1 OpraHu3aIHs
00CITy)KUBaHUSI;
— CIIOCOOHOCTBIO IPUMCHSTh METO/TbI

ompejiesieHust  IeJied W 3aJad  yhnpaBleHus
CTPYKTYPHBIMU  TIOJIPA3JIECTCHUSIMUA  TPEANPUATUN
chepsl cepBuca WM Jpyrux cdepax, B KOTOPBIX

HEOOXOUMO OCYIIIECTBJICHUE CEPBHUCHOM
NeATEIBHOCTH B cdepe  CEpBHUCOJIOTHH  H
OpraHu3aIus 00CITy)KUBaHHS, CHOCOOHOCTRIO

OPUMEHSITh  OCHOBHBIE  METOAbl W IPHUEMBI
IUTAHUPOBAHUSA,  OpraHU3allH, MOTUBAllUU U
KOOpJUHAIIUU NeSITETbHOCTH MpeANPUIATUN
(mompasneneHuii) cdepbl cepBUCAa WIH JIPYTUX
chepax, B KOTOPHIX HEOOXOJIUMO OCYIIECTBICHHUE
CEPBUCHOM NIEATETHHOCTH B cpepe CepBHUCOIOTUU U
OpraHu3alud  OOCITYXHBaHHS,  CIMOCOOHOCTHIO
OPUMEHSITh MEXaHU3M KOHTPOJIS JeATEIbHOCTU
npennpustTuii (moapasneneHuit) chepsl cepBuca HIn
apyrux — cdepax, B  KOTOPBIX  HEOOXOAMMO
OCYIIECTBJIICHHE CEPBHCHOW JCSATEIBHOCTU B cdepe
CEPBUCOJIOTUN U OPTAaHU3AINHU O0CTY>KUBAHHS,

— CIIOCOOHOCTBIO IPUMEHSTh METOIbI
OpraHW3alliyd OIICHKM KAauecTBa OKa3aHHs YCIyT B
CEepBUCE HA OCHOBE KIHMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUN B Chepe CEpBUCOIOTHH U OpTaHHU3AIUS
oOCITy)KMBaHHSI Ha TPAHCIOPTE, CHOCOOHOCTHIO
NPUMEHATh METOABI OOecredeHus TpedyeMoro
KauyecTBa  TPOIECCOB  OKa3aHWA  yCIyr B
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Komnerennuu | Iloxasarenu Kpurepun oneHnBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
COOTBETCTBUU c MEXIYHAPOIHBIMU 51
HAllMOHAJIbHBIMU cTaHJgapTamu B chepe

CEpPBHUCOJIOTUA M OpraHu3aius oOCIyKMBaHUS Ha
TPAHCHOPTE;

— CIIOCOOHOCTBIO MPUMEHSThH
KJIMEHTOOPUEHTHPOBAHHBIC TEXHOJIOTUH B
CEpBHCHOH  NIEATENHHOCTH Ha TpPAaHCIOPTE B

YCJIOBUSIX B3aUMOJICHCTBUS C MMOTPEOUTESIMU, B TOM
quCIIe UHTEPHET-TIPOABUKCHUS YCIIyT, B
3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPHI PhIHKA U
cnpoca mnorpebureneii B cdepe CEepBUCOJIOTUU U
opraHu3aiys o0CIyKMBaHUS HA TPAHCIIOPTE.

9.5.1 Onucanue HIKAJ OLCHUBAHUSA

[Ikana orieHMBaHUA KypCOBOM pabOTHI IpUBEEHA B TAOJIHIIE:

HaumenoBanue 3tana MakcumalibHOE [IIxana oeHnBaHUs
BBITIOJIHEHUST KypCOBOM KOJIMYECTBO
paboTHI OayoB
Ortan 1. Brigaua 3aganus
Ha KypCOBYIO paboTy
0,5 6amra cHuMaeTcs 3a OIIMOKY B
pacueTre mokasarels,
1 Gamt cHUMaeTcs 3a OTCYTCTBHUE
Koncynpranuss HaydyHOIO
pacueTHOro MokKasaTeJs,
PYKOBOAUTES 50
. Tpe KVDCOBOI 0,5 6amra cHuMaeTcs 3a OTCYTCTBHE
;%};I;L?p ggz@o 10 BRIBOIA,
iHTe aT’ oM o ;{ILEY 0,3 Oasta cHUMAaeTcs 3a
patyp p Y HEKOPPEKTHBIN BBIBOJ,
BBITIOJTHEHUS ~ KYPCOBOMU .
0,2 Oasta CHUMAETCS 32 HEITOJIHBIN
paboThI
BBIBO/I,
0,2 6amra cHUMaeTcs 3a JOMYIICHHBIC
rpaMMaTUYECKUE OIIMOKH.
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HaumenoBanue stana MakcuMainbHOE [IIxana oneHUBaHUS
BBITIOJTHEHUST KYPCOBOM KOJINYECTBO
paboThI 0aJIoB

0,1 6anna cHumaeTcs 3a OmKOKY B
3HAYCHHUAX MOKa3aTeleH,

Ortan 2. Beinmonaenune 1 0,3 cHUMaeTCs 3a HEMOIHYIO

paszelnia KypcoBou 10 uHdopMaIuio,

paboThI 0,2 cHuMaeTcCs 3a IOMyIICHHBIC
oporpaduueckue u rpaMMaTUICCKUE
OILIMOKH.
0,1 6anna cHumMaeTcs 3a OMKOKY B
3HAYCHHUSIX MOKa3aTeleH,

Oran 3. BeinmosgHenue 2 0,3 cHUMaeTCs 3a HEMOIHYIO

paszena KypcoBou 15 uHpopMaImio,

paboThI 0,2 cHuMaeTcs 3a IOMyIICHHBIC
oporpaduueckue u rpaMMaTUIECKUE
OILIMOKH.
0,1 6aymta cHuMaeTcs 3a OIIMOKY B
3HAYEHMAX ITOKa3aTeleH,

Oran 4. Beinosaenue 3 0,3 cHUMaeTCs 3a HEMOIHYIO

pazzena KypcoBoi 15 nHdopMaImio,

paboTHI 0,2 cHuMaeTCs 3a IOIyIICHHBIC
opdorpaduueckue u rpaMMaTHICCKUE
OIIINOKH.
1-3 Oanna cHUMAlOTCA 3a

. HEOPEKHOCTH OPOPMIIEHHUS TEKCTA

OdopmieHne Kypcooi 10 1-2 I()Sanna CHI/IM%I)}OI”)[C}I 3a ,

paboTHhI
HEOPEKHOCTH OhOpMITCHUS
HCIOJIb30BAHHBIX HCTOYHHUKOB
3a KaXJAbIi TPOCPOUCHHBIN JIEHb 110

CBOEBPEMEHHOCTh .

BLITOHCHIS 10 HEYBaXUTEIbHOU MPUYUHE CHUMACTCS
0,5 Gama.

Htoro BeIMOJIHEHHE 70

KypCOBOH pabOTHI
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HaumenoBanue 3tamna MakcumanpHOE [IIxana onennBaHusg
BBITIOJIHEHUS KYPCOBOU KOJIMYECTBO
paboThI OaoB

5 GaioB — HcCleq0BaTEIbCKU I
XapakTep;

5 6aIoB — aKTyaJbHOCTh PabOTHI;
10 GanoB — OTBETHI HA BOIPOCHI
3amuTa KypcoBoi 30 YeTKHE, SICHBIC U TTOJTHBIC;

paboThI 5 0anyIoB — cUCTEeMHas
WHTEPIIPETAINS ITOTYYCHHBIX B
KypCOBO paboTe pe3ybTaToB;

5 0aIoB — rpaMOTHOE BEJICHHE

TTOJICMUKH.
Bcero no xypcoBoi
100
pabore:
IlepeBoa 6a/1J10B 0AJILHO-PETHHIOBOM CUCTEMbI B OLIEHKY
10 «aKaJeMH4YeCKOID> HIKaJIe
KoanuyectBo 6aa110B mo bPC Onenka (1Mo «aKajgeMH4eCcKOon»
mIKaJje)

90 u Gouee 5 — «OTIUYHOY

75+89 4 — «XOpoIIo»

60+74 3 — «yIIOBIETBOPUTEIBHO»

Menee 60 2 — «HE YJIOBJIETBOPUTEIBHO

XapakTepuCTUKXA  MIKaJdbl  OICHWBAHUS  MPOMEXKYTOUYHOH  aTTECTAIUH
MIPUBEJICHBI HUXKE.

1. MakcumanbHO€ KOJUYECTBO O0ajuioB, MOMY4YeHHBIX 3a 3k3ameH — 30.
MuHuMansHOE (3a4€THOE) KOJIMYECTBO OAIIIOB («dK3aMeH caan») — 15 6anmos.

2. Ilpu HaGope meHee 15 0amioB - PK3aMEH CUMTACTCS HE CIAHHBIM I10
MPUYMHE HEAOCTATOYHOrO YypOBHS 3HaHUM. [Ipu HEyHOBIETBOPUTENIBHOM CJade
AK3aMEH WJIM HEABKE MO0 HEYBAXKUTEIbHOW MPUYMHE HAa 3K3aMEH SK3aMEeHAlMOHHAas
COCTaBJISIOIIAsl TMPUpPABHUBAETCS K HyI0. B 3TomM cnywyae oOydaromuiics B
yctanoBieHHoM B CIIOI'Y I'A mopsiake 006si3aH mepecaath dK3aMeH.

3. O1eHKa 3a 9K3aM€EH BBICTABIISIETCS KaK CyMMa HaOpaHHBIX 0aJIOB 32 OTBETHI
Ha JIBa BOMPOCA U 32 BBHIMOJHEHHE MPAKTUYECKOTO 3a1aHMUS.

4. OTBeThI Ha BOMPOCHI OLIEHUBAIOTCS CIEAYIONIMM 00pa3oMm:

1 6ann: oOydarouuiics [AaeT HENPaBWIbHBI OTBET Ha BONPOC, HE

JEMOHCTPUPYET 3HAHUW, YMEHUU U HABBIKOB, COOTBETCTBYIOIIMX (DOPMUPYEMBIM B
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MPOIECCe OCBOSHUS AUCIHUILINHBI KOMIIETEHITUSM (HET OTBETa Ha BOMIPOC) MM OTKA3
OT OTBETA;

2 Oanna: oTBET OO0ydalwIErocss Ha BOMNPOC HEYAOBJIETBOPUTEJIEH,
O0yJarouIuiicss TeMOHCTPUPYET (parMeHTapHbIE 3HAHHUS B paMKax (hOpMHpPyEeMBIX
KOMIIETCHIINIA, HE3HAHUE JICKIIMOHHOTO MaTepHana,

3 6anna: OoTBET OOyYalOIIErocsi Ha BOIMPOC HEYIOBIETBOPUTENEH, Tpedyercs
3HAYUTENFHOE KOJWYECTBO HABOJSIIIMX BOMPOCOB, OOYYAIOIIUHACS HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJOXEHHS BOMPOCA, IEMOHCTPUPYET
crabble 3HaHUS JIEKIIMOHHOTO MaTeprana;

4 6anna: oOydJaromUics JEMOHCTPUPYET MHUHUMANBHBIC 3HAHUS OCHOBHBIX
MOJIOKEHUH BOIIPOCOB B IIpe/eiax JEKIIMOHHOTO MaTepHaa,

5 6annog: oOy4aromuiicss NEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJIOXKEHUN
BOIPOCA, JOTHYECKA BEPHO H3JIAraeT CBOW MBICIH, TMOKa3bIBA€T OCHOBBI YMEHHMA
MCTIOIB30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD X Ha KOHKPETHBIX MPUMEPAX;

6 0Oannog. 0OOyYaIOUIUICS JIEMOHCTPUPYET CHCTEMAaTU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHUH BOMpOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICJTH, OPUEHTUPYETCS B €0 MpoOIeMaTHKE, MTOKa3bIBAET YMEHHUS UCIIOIB30BATh ITH
3HaHWs, OMMCHIBAsI Pa3IMYHBIC CYIIECTBYIOIINE B HAYKE TOYKH 3PCHHUS Ha MPOoOIeMy
Y TIPUBOJISI KOHKPETHBIC TTPUMEPHI;

[ 6annos. oOydarouuiics JAEMOHCTPUPYET  JOCTAaTOYHO TIOJHBIE U
CHCTEMaTU3UPOBAHHBIC 3HAHUS, JJOTHYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIIH,
YeTKO OMNHUCHIBAET MPOOJIEMATHKy BOMNPOCA, OPUEHTUPYETCS BO BCEX TeMax
IWCUMIUINHBI, TIOKAa3bIBA€T YMEHHMS M HABBIKM HCIIONB30BaTh OTH 3HAHWA,
00OCHOBBIBasi CBOIO TOUKY 3pEHHUSI Ha MPOOJIeMy M MPHUBOAS KOHKPETHBIE NMPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. oOydalOUIMIACS EMOHCTPUPYET TOJHBIE M CHCTEMATU3MPOBAHHBIE
3HAHUS, JOTMYECKH BEPHO W TPAMOTHO H3JIaraeT CBOHM MBICIH, YETKO OIMCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX AMCHUUILINHBL,
MOKa3bIBa€T YMEHUS W HABBIKM HCIOJB30BAHMS OJTUX 3HAHWHA, Jeas BBIBOABI,
IPUBOJIS CYIIECTBYIOIIME B HAYKEe TOYKH 3PEHUS, CPAaBHUBAsI UX CHUJIbHBIC U CIIa0ble
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUYKY 3PEHMUSI, IPUBOJI1 KOHKPETHBIE IPUMEPHI;

9 6annog. oOydaroUUHCS NEMOHCTPUPYET MOJHBIE U CUCTEMaTHU3UPOBAaHHbBIE
3HAHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OMMCHIBACT
npo0JieMaTHKy BOIIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TEeMax JUCLUUIUIMHBI,
MOKa3bIBA€T yYMEHMsSI W HaBBIKM HCIOJB30BAaHUS JTUX 3HAHWM, Jenas BBIBOJBI,
IBITAsACh CAaMOCTOSITEIBHO pEeUIaTh BBISIBICHHBIE MPOOJIEMbI, TPUBOAS KOHKPETHBIC
PUMEPHI;

10 6annos: oby4aromuncs 1eMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHbBIE
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OMMCHIBACT
npo0bJieMaTHKy BOIIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaX AMCLUMILINHBI,
UCTIONB3YeT IJIsl OTBETa 3HAHUS, MOJY4YCHHBbIC B JAPYTUX NUCHUIUIMHAX, a TAKXKE U
uHPOpPMAIIMI0 W3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce MaHHOW JMCUWIUIMHBI,
MOKa3bIBACT yYMEHMS W HAaBBIKM HCIOJIB30BAaHUS JTUX 3HAHHUM, Jenas BBIBOIHI,
IBITAsACh CaMOCTOSITEIBHO M TBOPYECKH PEIIAaTh BBISBICHHBIE MPOOJIEMBI, MPHUBOSA

KOHKPETHBIE IPUMEPHI.
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Brinonnenue npakTudeckoro 3agaHus (3 BOMPOC) OLEHUBAETCS CIEAYIONIUM
o0Opazom:

10 6annos: 3ananue BbinosHeHo Ha 91-100 %, pemeHue U OTBET aKKypaTHO
oopMIIeHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBWIbHAS M TOJHAS WHTEpHpETAIus
BBIBOJIOB, OOYYaIOIIMICS apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET Ha BOMPOCHI IPETO1aBaTes;

9 6annog: 3amaHue BbIIONHEHO Ha 86-90 %, pemieHue M OTBET aKKypaTHO
oopMIIeHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBWIbHAS WM TOJHAS HHTEPHpETAIs
BBIBOJIOB, OOYYaIOIIMIICS apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
PaBUJILHO OTBEYAET HA BOMPOCHI MPETOaBaTeNs;

8 6annos: 3aganue BbIMoJHEHO Ha 81-85 %, Xoa peleHus NpaBUIIBHBIM,
HE3HAUMTENIbHBIC TOTPEHTHOCTH B O(OpPMIICHHM; TMpaBWIbHAs, HO HE IMOJHas
UHTEpIpETaIvsl BbIBOJAOB, OOYUYAIOIIUIICS JaeT MpaBUIbHbBIE, HO HE TOJIHBIE OTBETHI
HAa  BOMPOCHI  TIpenojaBaTesisi, KCHBITHIBAET HEKOTOPhIE  3aTPyJAHEHUS B
UHTEPIPETAIMN TTOTyUYCHHBIX BBIBOJIOB;

7 6annos: 3aganue BbinoidHeHO Ha 74-80 %, Xxoa pelieHus NpaBUIbHBIN,
3HAYMTENIPHBIC TOTPEITHOCTH B OQOpPMJICHWU; TMpaBUibHAs, HO HE IOJHAs
UHTEPIpETaIisl BBIBOJAOB, OOYUYAIOIIUICS JTaeT MpaBUIbHbBIE, HO HE TOJIHBIE OTBETHI
Ha BOMPOCHI TpernojaBaTefisi, WCHBITBIBAET OMNpEACICHHbIC 3aTPyJHEHUS B
MHTEPIPETAIMU TTOJTyUYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBINOJHEHO 66-75 %, MOAXOA K PEIICHHIO MpPaBUILHBIN,
€CTh OIMOKH, O(QOpMJIEHHE C HE3HAUYUTEIbHBIMH TOTPEIIHOCTSIMHU, HEMOIHas
MHTEpIIpETaIUsl BHIBOJOB, HE BCE OTBETHI Ha BOIMPOCHI MPEMNOiaBaTelis MpaBUIbHBIE,
HE CIIOCOOEH MHTEPIIPETUPOBATD MMOTYYEHHBIE BBIBOIBI,

5 6annos: 3amanue BoINOIHEHO Ha 60-65 %, moaX0a K pelieHnuo MPaBUIIbHBIMN,
€CTh OIMOKHM, 3HAYWUTEIbHBIE TOTPEIIHOCTH MNpU O(GOpMICHUH, HE TMOJTHAs
MHTEpIIpETaIMsl BHIBOJOB, HE BCE OTBETHI Ha BOIMPOCHI MPEMOIaBaTelis MPaBUIIbHBIE,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYUYEHHBIE BBIBOIBI,

4 banna: 3amaHue BBITIOTHEHO Ha 55-59 %, MOAX0 K PEIICHUIO MPaBWIHHBIN,
€CTh OIMOKHM, 3HAYWUTEIbHBIE TOTPEIIHOCTH TNpU O(GOpMICHUH, HE TMOJTHAs
MHTEpIpETAls BBIBOJOB, HE BCE OTBETHI Ha BOIMPOCHI MPENoiaBaTeNsl MpaBUIIbHbIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

3 6anna: 3amaHue BBIMOJHEHO Ha 41-54 %, pemieHue COIEPKUT TpyObIe
omunOKHU, HeakKypaTHoe odopmieHre paboThl, HEMpaBHIIbHAS HMHTEPIPETAIHS
BBIBOJIOB, O0YYAIONTUICS JaeT HEMPABUIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

2 banna: 3amanue BbMoMHEHO Ha 20-40 %,pemieHue COOEpPKUT TPyObIe
omunOKHu, HeakkypaTHoe odopmieHHe padoThl, BBHIBOJBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHUPOBATh XOJl PEUIEHUS 3a/1auH, AT HEeMPAaBUIIbHbIE OTBETHI HA BOIIPOCHI
MpenoaaBaTens;

[ 6ann: 3ananue BBHITIOIHEHO MeHee, ueM Ha 20 %, perieHne coaepKuT rpyonie
omuOKu, 00yJarolmUiics HE MOXKET MPOKOMMEHTUPOBATH XOJ PEIICHUS 3a/laud, He
crioco0eH chopMyTupoBaTh BHIBOJIBI IO padoTe.

9.6 Tunosnle KOHTPOJIBHBIC 3aJaHUA /JId M[NPOBCACHHA TEKYLICIO

KOHTPOJA A HpOMeH(yTOqHOﬁ aTrecTallmm 1Mo uToram oﬁyqunﬂ o AMCIHUIIJINHE
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Tema 1. BBenenue B AUCHUILIUHY
Ilepeuensy munosvix 60npocog 0 YCmMHO20 ONpoca

1. [Ipenmer cepBHCOIOTHH.

2. B3aumoneiicTBre OMOJOTMYECKOT0 COLMAIBHOIO Hayaja B YeJIOBEKeE.

3. B3aumocBs3b MUPOBO33pEHUS UHANBUIA U €TI0 TOTPEOHOCTEN.

4, Cucrema TmOHATUHM, UCHOJAb3yeMas MPU HW3YYEHUH JAUCLMIUIUHBI
«CepBucomnorust («CepBUCOIOTUS U OpraHU3aIUs O0CTY>KUBAHUS)».

S. HudpoBas MOOMIIBHOCTH HACEIEHHUS.

lIpumepnvie memwvl coobweruil

1. OmnpeneneHue MOHITHS «KAuye€CTBO MPOIYKIHMH», «KA4€CTBO CEPBUCHBIX
MPOIIECCOBY, CTPYKTYPHBIE MTOKa3aTeIN KaueCTRa.

2. MeTonpl Movcka, KpUTHUYECKOTO aHalW3a U CUHTe3a uHdopmaiuu B chepe
CEPBUCOJIOTUU U OPTaHU3AIUs 0OCITYKUBAHUS.

3. Meronsl ompeaencHuss Ieiaed W 3a7ad  YIOpaBJICHUS CTPYKTYPHBIMU
no/pa3AeiCHUsIMA TIPEANPUATUN chephbl cepBUCA WIM APYTHUX cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIIBHOCTU B c(epe CEepBUCOJOTHH H
opraHu3anus 00CIyKHUBaHUS.

4, Metonpl OCYIIECTBICHHUS COIMAIBHOTO B3aUMOJCHCTBUS W peaIM3allUH
CBOEH poJId B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

5. Meroasl ompeneneHus W peaqu3allid CBOEH poiin B KoMmaHIe B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBAHUS.

6. Meroasl TPUMEHEHUS KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B
CEpBUCHOM JESATEIBHOCTH HA TPAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUA C
NOTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOTIOTUH
¥ OpraHu3aIs 00CTyKUBaHUS.

/. Metoapl W TpUEMBbl I[UJIAHUPOBAHUS, OpraHU3alM¥, MOTHBALMU U
KOOPJMHAITMU JICATEILHOCTH TpEeAnpUATUi (Toapas3aeineHuii) chepsl cepBHca HIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATEIbHOCTH
B c(hepe CepBUCOIOTHUN U OPTaHU3ALUK OO0CTYKHBAHHUS.

8. MexaHu3M KOHTPOJISA ASATSIBHOCTH MPEANPUATHN (TIoapa3aeieHuit) chepsl
cepBHUca WK APyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOMN
JESITENHHOCTH B cpepe CepBUCOIIOTHH M OPTaHU3AIUU 00CTyKUBAHUSI.

Tunoswvie cumyayuonnsvle 3a0anus 015 peuleHus Ha NPAKMUYEeCKUX 3aHAmusIx

Kaxxmas pabouas rpyIia rOTOBUT MPE3SHTAIMIO CBOCTO PEIICHHS MMPOOJIEMBI 1
B X0J1¢ 001el JUCKYCCUU 00OCHOBBIBAET HEOOXOUMOCTH €r0 Pean3aIiu:

[Ipennoxure METOabI ONpPENEICHUS U pPeaju3alliid CBOEH poju B KOMAaHJE B
chepe CepBUCOJIOTHU U OPTaHU3AIMHU 00CITy>)KUBaHHS ¢ YIETOM 000OCHOBAaHHS BBIOOpA
OpraHW3allMOHHO-TIPAaBOBOM  (OpPMBI KOHKPETHOW OpraHm3anmuu W UG POBOH
MOOHMILHOCTH HACEIICHHUS.

Tema 2. YenoBek u ero moTpeOHOCTH B CUCTEME COIMAIBHBIX 3HAHUH
llepeuenv munoswvix 60npoco 05 YCMHo20 Onpoca
1. 3. ®pomMM O COIHMATBHO-IICUXOJOTMYECKOM TIOPTPETE YeJIOBEKa-

noTpeouTers.
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2. 3agaun obmiecTBa MO0 (POPMUPOBAHUIO PAa3yMHBIX MOTPEOHOCTENW MHIMBHUIA
Y TAPMOHUYHO PA3BUTOMN JTUYHOCTH.

3. llogxon k mpobiieme moTpeOHOCTEN C (HU3UOJIOTHYECKUX U COIUATBHBIX
MO3ULIUM.

4, TemoOHUCTHYECKOE U  PUTOPUCTHYECKOE HaIpaBJICHUS B  OICHKE
NOTpeOHOCTEH YeaoBeKa.

5. ConunapHocTh B O0pb0€ C TEPPOPU3MOM U MPOSBICHUSMHU HAIIMOHAIBHOU
HETEPIUMOCTH.

6. MHcropuueckasi, conuagbHas ¢ TOJUTHYECKAs 3HAYMMOCTh TOOEIbI
CoseTckoro Hapojia B Benukoil oTe4ecTBEHHOW BOITHE.

7. HeraTtuBHOE BO3/IEWCTBHE Ha 3/I0POBHE AJKOTOJHbHOW W HAPKOTHYECKOU
3aBUCHUMOCTH.

8. HeoOxomuMocTh ydacTusi B CHOPTUBHOM, HAYYHO-HCCIIEIOBATEILCKOM,
PUPOJIOOXPAHHON U KYJIBTYPHO-MACCOBOU JIEATEIIBHOCTH KaK OJIUH M3 JJIEMEHTOB
IPOSIBJIICHUSI aKTUBHOM JKM3HEHHOM MO3UIIUH.

Ipumepnovle memol coobweruil

1. OBneMoHMYECKOE HaINpaBieHUE B pa3BUTUU NpoOiaemM mopanu. Y. benram —
POJIOHAYATILHUK YTHJINTapU3Ma.

2.  OcHoOBHbIE WH(POPMAIIMOHHBIE  TEXHOJOTHMYECKHWE  HOBAIMU IS
MIPEIOCTABICHUSI CEPBUCHBIX YCIYr B TPOIECCe YIOBIETBOPEHHUS NOTpeOHOCTEM
YeJioBeKa.

3. Metonpl omnpeneneHus IeNed W 3a7ad  yNpaBlIeHUS CTPYKTYPHBIMU
noJipa3fejeHUsIMU TPEIPUITHI chephl cepBHUca WM APYyrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILECTBIICHHE CEPBUCHOM NEATEIBLHOCTH B Cepe CEepBUCOJIOTHH U
opraHu3anus 00CITyKUBaHUS.

4. Metoabl OCYIIECTBICHHUS COIMAIBHOTO B3aUMOJCHCTBUS U peau3aliu
CBOEH poyi B KOMaH i€ B cepe CEpPBUCOIOTUN U OpTaHU3AIMs O0CTYKUBAHHUS.

5. Meroasl ompeneneHus W peaau3alliyd CBOCH poiin B KOMaHIe B cdepe
CEPBHUCOJIOTUN U OpTaHU3aIMs OOCTYKUBAHHUS.

6. Metoasl TpUMEHEHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHHA B
CEpBUCHOW JESATEIBbHOCTH HAa TPAHCIOPTE B YCIOBHUSX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-TIPOJBIKEHUS YCIYT B chepe CEPBUCOIOTUN
W OpraHu3anus 00CITyKUBaHUA.

/. Metonpl ¥ mTOpHEMBbl IUIAHUPOBAHUS, OpraHU3allMd, MOTUBALMU U
KOOPJMHAIIMN JCSITEIIbHOCTA TPEANnpusaTuid (moapas3ienennii) chepsl cepBUCa HIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN JCATEIHHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHWS.

8. MexaHu3M KOHTPOJISI AeATEILHOCTH MPEeANpUusITHA (TIoapasaencHuil) cheps
cepBHUca WK APYyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOU
JESTENHHOCTH B cpepe CepBUCOIOTUHN M OPTaHU3AIUN 00CTy)KUBAHUSI.

Tunogvie cumyayuonnvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUAX

Kaxnas paGouas rpyria roTOBUT NPE3EHTALMIO CBOETO PEILICHUs MPOOJIeMbl U
B X0Ji€ 001Iel TUCKYycCHU 0OOCHOBBIBAET HEOOXOJUMOCTD €T0 Pean3allin:
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[IpenmoxkuTe METOABI OCYIIECTBICHHUS COIMAIBHOTO B3aUMOJCUCTBUS C
Y4€TOM TEIOHUCTHYECKOTO ¥ PUTOPUCTUYCCKOTO HANpPABJICHHWS B  OICHKE
noTpeOHOCTEH UenoBeKa.

Tema 3. [loTpeGHOCTHO-MOTHBALIMOHHAS C(pepa TUUHOCTU

llepeuens munoswix 60npocoe 0l YCMHO20 ONpoca

1. Pons MmoTuBanuu B GOpMUPOBAHUM MOTPEOHOCTEN UeIOBEKA.

2. ITonaTust MOTUBA, MOTUBAIIMOHHOMN CTPYKTYpPbI, CTUMYJIOB.

3. llepBoHauanbHble TEOPUU MOTHBAIMHU, paspaboraHHeie A. Macnoy, .
Tettnopom, B. Oyun. Teopust «X», «¥Y», «Z».

4. CopepxaTelbHble TEOPUM  MOTHUBAIMU: TEOPUS  MPUOOPETECHHBIX
norpebHocter J[. Makknemnanna, teopuss ERY K. Anbnepdepa, teopus aByx
dakTopoB ®@. ['eprbdepra.

5.  CopepxatenbHble  TEOPUHM O  CTUMYJUPYIOUIEM  BO3JCUCTBUU
MOTHBAIIMOHHBIX ()aKTOPOB Ha PE3YJIbTATUBHOCTH TPYy/a.

6. IlpoueccyanbHble TEOPHUM MOTHUBAIMM O B3aUMOJCUCTBUU PA3TUIHBIX
MOTHBOB, BIUSIIONTUX HA TPYJAOBYIO aKTUBHOCTh WHIUBHU/IA.

IIpumepnovle memol cooouyeHul

1. Teopust oxxunanuii B. Bpyma 0 COBOKYNMHOCTH YyCWJIMH, HANpaBJICHHBIX Ha
BBITIOJIHEHUE PA0OTHI U OXKUJIaHUE PE3YIIBTATOB ATON PabOTHI.

2. Teopus cnpaBegnuBoctu C. AjmaMmca U peaklMd 4esl0OBE€Ka Ha BO3MOXKHYIO
HECIIPABEIJINBOCTb.

3. Teopust mocranoBku 1enerd D. JIoka U 3aBUCUMOCTH PE3yJIbTAaTOB TpyJa OT
NOCTaBJIEHHBIX 3a]1a4.

4. OtHo1IeHNe pabOTHUKA K LIEHHOCTSIM KOJUIEKTHBA.

5. Kommiekcnas npoueccyanbsHas teopus JI. [Toprepa - U. Jloynepa.

6. Cucrema K. Majcena.

7. Teopust MoTuBauu «X»-«Y», pazpadorannas J[. Makrperopom.

8. OCHOBHbIE HaNPABJICHUS] COBPEMEHHON TEOPUU OKHIAHMUS.

9. ®opMBI U METOJIBI CUCTEMBI MOTHUBAIIUU TPYOBOI aKTUBHOCTH.

10. DxoHOMHYECKHE METOIBI MOTHBAITUH.

11. DxoHOMMYECKas B colMaIbHas () PEKTUBHOCTh MOTHBAITUH.

12. CopepxaHue KITIOYEBBIX TOHSATUNW CEPBUCOJIOTUM U  OpraHU3alluu
00CITy>)KUBaHHMS, BUJIBI U CTPYKTYpPY IMTOTPEOHOCTEH YemoBeka B cepe TpaHCIIOpTa.

13. MexaHu3M NpUMEHEHHS KIHEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

14. CouuanbHble TEOPUH PA3BUTUSA YEJIOBEKAa, OCHOBHBIE TEXHOJOTHU
oOcmyKuBaHMs TTOTpeOuTesnel, crenurKy MOTHUBAMHA TOTCHIIMAIBHBIX KIWEHTOB
Ha pa3JIMYHbIX BUAAX TPAHCIOPTA.

15. Meroasl ompeaesneHUss UEJIEH W 3aJad yOpPABICHUS CTPYKTYPHBIMU
MOIpa3IeTICHUSIMA TPEANPUATHI chepsl cepBrca WM APYyrux chepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOM NESATEIBHOCTH B cepe CEpBHUCOJOTHUU U
opraHu3anus 00CIyKHUBaHUS.

16. MeToasl OCYyIIECTBICHUSI COIMATBHOTO B3aWMOJICHCTBUS W peaTu3aluu
CBOEH poJId B KOMaH/Ie B cepe CEpBUCOJIOTHH U OpraHU3aIusi 00CITyKUBaHUSI.
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17. Metonbl omnpenefneHUs U peaau3alid CBOeH pojil B KoMaHjae B cdepe
CEPBUCOJIOTUU U OpPTaHU3aIUs 00CITYKUBAHUS.

18. Metonpl NOpUMEHEHUS KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEpPBUCHOM JEATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJEHUCTBUS C
MOTPEOUTENIIMU, B TOM YHCJIE HHTEPHET-TIPOJABUKEHUS YCIYT B cpepe CepBUCOTIOTUH
Y Opranu3anusi o0CIy>KUBaHUS.

19. Metoasl u TpUEMBbl IJIAHUPOBAHUS, OpraHW3allUd, MOTHUBALMM U
KOOPAWHAIIMU ACATEIbHOCTU MPEeAnpusiTuil (moapaszieneHuit) chepbl cepBuca WIN
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIBHOCTH
B c(hepe CepBUCOJIOTUU U OPTaHU3ALMH OO0CITYKUBAHUS.

20. MexaHu3M KOHTPOJIS JEATENbHOCTH TPEANpUSATUN (TOapa3/IesICHUI)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILIECTBIECHUE
CEpPBUCHOM JIEATEIILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3aIllud 00CTYKUBAHUS.

Tunosvle cumyayuorHwvle 3a0anUsL 08 peUleHUsl Ha NPAKMU4eCKUx 3aHAmusix

Kaxxmas paGouast rpyrina roTOBUT MPE3ESHTAIMIO CBOETO PEIICHUS MPOOJIEMBI U
B XO7I€ O0IIel AUCKYCCHH 00OOCHOBBIBAET HEOOXOAUMOCTh €r0 PeaTn3alliu:

[Ipennoxxure MeTOnbl  OMpEAeNICHWs  Lielied U 3a7a4  YIpaBJICHUS
CTPYKTYPHBIMHU TIOAPA3JCICHUIMHI TPEANPUATANA chepbl cepBHCA C YUETOM POJIH
MOTHBAIMH B (HOPMUPOBAHUH TIOTPEOHOCTEH UeIOBEKa.

Tema 4. Cuctema HanpaBJIIEHHOCTH JIMYHOCTHU

llepeuenv munoswix 60npocos 01 YCMHO20 ONpoca

1. Tlonatne ¥ CyIIHOCTb HANpPABJICHHOCTH JIMYHOCTH, OCHOBHBIC
COCTaBIIAIOIINE HAMPABIEHHOCTH.

2. 3penocTb TUYHOCTH.

3. HampaBnennoctu nuynoctu no C.JI. PyOGunmiTeitHy, cMbIciooOpasyromine
MoTuBbI (A.H.JIeonTheB), connanbubie ycTaHoBkH (B.H.Mscuies).

4. @opMbl TPOSBICHUS JHUYHOCTH: IKEJIAHUS, CTPEMIICHHS, BIICUCHUS,
MHTEPECHI, CKIIOHHOCTH, MUPOBO33PEHHE, YOCIKICHUS, UJIealbl, YCTAHOBKH, MMO3UIINH,
1I€JIH, CIIOCOOHOCTH.

5. CriocoOHOCTH 10 HATIPABJICHUIO JIMYHOCTH.

IIpumepnvie memwvl cooowerul

1. Bons kak co3HaTenbHOE MoBeneHue JTUYHOCTH. OCOOCHHOCTH TMOBEICHUS
YeJioBeKa MpU OpraHu3aIu cepsl cepBrUCcCa U OKa3aHUM YCIYT.

2. Ocobennoctn GHOpMHUPOBAHUS W BHEAPEHUS KOPIOPATHBHBIX CTAHIAPTOB,
MHCTPYKIIHM, PErIaMeHTOB MPOLECCOB OOCIyKUBaHUS MOTPEOUTENEH HA TPAHCIIOPTE
W B OpraHU3alUSX, CBA3AHHBIX C TPAHCIIOPTOM, YUMTHIBAs MOKa3aTeId KadyecTBa W
COOTBETCTBHE CTaHAApPTaM KauecTBa CEpPBHUCA.

3. Metonpl ompeneneHus IeNed W 3aa4  yNPaBIEHUS CTPYKTYPHBIMH
MOIpa3IeTICHUSIMUA TPEINPUATHI chephl cepBrca WM APYyrux chepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOM NESATEIBHOCTH B cepe CEpBHUCOJOTHUU U
opraHu3anus 00CIyKHUBaHUS.

4. Metonbl OCYIIECTBICHUS COLMUAIBHOIO B3aUMOJACHCTBUS U peaM3allUU
CBOEH poJId B KOMaH/Ie B cepe CEpBUCOJIOTHH U OpraHU3aIusi 00CITyKUBaHUSI.
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5. Mertoasl ompezneneHus U pealu3alid CBOEH pojid B KOMaHJE B cdepe
CEPBUCOJIOTUU U OpPTaHU3aIUs 00CITYKUBAHUS.

6. Meroasl mNpUMEHEHUS KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B
CEpPBUCHOM JEATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJEHUCTBUS C
MOTPEOUTENIIMHU, B TOM YHCJIE HHTEPHET-TIPOJABUKEHUS YCIYT B cpepe CepBUCOTIOTUH
Y Opranu3anusi o0CIy>KUBaHUS.

/. Metonpl U TpUEMBbl ITUTAHUPOBAHUS, OpraHU3allMd, MOTUBAIMU U
KOOPAWHAIIMU ACATEIbHOCTU MPEeAnpusiTuil (moapaszieneHuit) chepbl cepBuca WIN
npyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe CepBUCOJIOTUU U OPTaHU3ALMH OO0CITYKUBAHUS.

8. MexaHu3M KOHTPOJIS AEATEIbHOCTU MIPEANpUsATU (TIoapa3aeneHuit) chepsl
cepBUca WM JApPYyrux cdepax, B KOTOPHIX HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHOMU
NeSATeNIbHOCTH B chepe CEPBUCOJOTUM M OpraHU3aIluu 00CITyKUBAHUS.

Tunosvle cumyayuorHwvle 3a0anUsL 08 peUleHUsl Ha NPAKMU4eCKUx 3aHAmusix

Kaxxmas paGouast rpyrina roTOBUT MPE3SHTAIMIO CBOETO PEIICHUS MPOOJIEMBI U
B XO7I€ O0IIel AUCKYCCHH 00OOCHOBBIBAET HEOOXOAUMOCTh €r0 PeaTU3aliu:

[Ipenyoxxure MeETOabl OCYIISCTBICHHS COIMAIBHOTO B3aUMOJCHCTBUS U
peanu3aiy CBOel PoJih B KOMaH i€ C Y4eTOM (HDOpPM MPOSBICHUS JIMYHOCTH.

Tema 5. MicTopust pa3BUTHS 4E€JIOBEUYECKUX MOTPEOHOCTEM

llepeuenv munosvix 60npocos 0 yCMHO20 ONpoca

1. YenoBek u mpupoaa Ha MEPBOOBITHOM dTare pa3BUTHUS 00IECTBA.

2. BzauMmopeiicTBHE W TNPOTHUBOPEUHUS MEXIYy HWHAUBUAYAIbHBIMU U
OOIIECTBEHHBIMHU OTPEOHOCTAMH Ha PaHHUX 3Tarax pa3BUTHs OOIIECTRA.

3. Bo3HukHOBEHHE MOpaJii M MHPOBO33PEHHMS M HMX BIUSHHE Ha
dbopmupoBaHue MOTPEOHOCTEH.

4. 3HaueHHEe NUCBMEHHOCTU, APXUTEKTYPbI, TOPOJOB B MOSBICHUU HOBBIX
noTpeOHOCTEH UHIUBHU/IA.

5. AHTHYHAs HIIEOJNIOTHS W €€ BJIUsSHUE Ha (opMupoBaHHE TMOTpeOHOCTEM
JUYHOCTH.

IIpumepnvie memwvi coobuienuil

1. BO3MOXHOCTH  YJOBJIETBOPEHHUS MOTPEOHOCTEN Mg  pa3IUYHBIX
COIMAJILHBIX T'PYIIN B paOOBIIAETHYECKOM OOIIECTBE.

2. UWpeonormyeckue TEUYECHHS KHHH3M, CKENTUIM3M, CTOUIM3M 00
YIOBIETBOPEHUH MOTPEOHOCTEN YEIOBEKA.

3. Metonpl ompeneneHus IeNed W 3a7a4  yNPaBIEHUS CTPYKTYPHBIMH
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chepsl cepBrca WM APyrux chepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBJICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOIIOTHH H
OpraHu3anus 00CITyKUBAHUS.

4. Metonbl OCYIIECTBICHUS COLMAIBHOIO B3aUMOJACHCTBHUS U peaM3alHUU
CBOEH poJId B KOMaH/Ie B chepe CEpBUCOJIOTHH U OpraHU3aIusi 00CITyKUBAHUSI.

5. Bnusinne xpuctuancTsa Ha (OpMUPOBAHUE NOTPEOHOCTEN YUEHUS O TpeEXe U
KOHIICIUSI CEMU CMEPTHBIX TPEXOB CTaHAApT MOBEJACHUS JIOJICH, CO3JaHHbBIN
XPUCTUAHCKOU PEJIUTHUEN.
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6. B3auMooTHOIIEHUSI OOIIECTBEHHBIX M WHJIUBUAYAJIbHBIX MOTPEOHOCTEH C
MO3ULIMN XPUCTUAHCTBA.

/. Metonpl U mTpuUEMBbl IUTAHUPOBAHUS, OpraHU3allMd, MOTUBAIMU U
KOOpAWHAIMU ACATEIbHOCTU MPEeAnpusiTuil (moapaszzaencHuit) chepbl cepBuca WIN
npyrux cdepax, B KOTOPhIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cpepe CEpBUCOJIOTUN U OPTaHU3alNK O0CTY>KHUBAHUSI.

8. MexaHu3M KOHTPOJIS AEATEIbHOCTU MPEANpUsiTUi (oapasaeneHuit) cepsl
cepBHCa WU APYrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM
NEATEeIbHOCTH B cepe CEpBUCOJIOTUH U OpraHU3aIluu 00CITyKUBAHUS.

Tunosuvle 3a0anus 014 Kpy2no2o cmoa

Temol ocHoOBHBIX cOOOWenutl (BBICTYIICHUH ¢ Mpe3eHTaIe 10 15 MUHYT):

1. JlpeBHEpyCCKHUE JUTEpaTypHbIE TPOU3ZBEIICHHUS O CAaMOCTOSITEIIBHOCTH
JUYHOCTH, O IICHHOCTH pa3yMa | Tpy/a.

2. dopMHUpOBaHUE HOBOT'0, TYMAaHUCTHYECKOTO MHPOBO33PEHHUS B 3IOXY
Bo3poxnenus.

3. HoBbie TpeOoBaHMS K TMYHOCTH B OYpIKya3HOM OOIIECTRBE.

4. Cnopoc Ha o00pa3oBaHHYHO, AaKTUBHYIK JIMYHOCTh, CTPEMSIIYIOCS K
yJIOBJICTBOPEHHIO CBOUX MOTPEOHOCTEH.

5. Barasaaet I1. 'onp6axa Ha mOTpeOHOCTH YeIOBEKa.

Yuacmue 6 ouckyccuu, kpamxue 8blcCmynjieHus..

1. Harypanuctuueckas KOHUENIMS YeJIOBEKA.

2. I'. B. ®. I'erens 0 mo3HaHUHU YEIOBEKOM CaMOro ceosl.

3. K. Mapkc u ®@. DHrensc 0 moTpeOHOCTAX YeIOBeKa B TPYAE U TO3HAHUU
OKPYKaIOIIEro MUPa, O COLUAIBHBIX IETEPMUHAHTAX PA3BUTUS TUIYHOCTH.

4. MeTonpl ¥ TpUEMBbl TUIAHUPOBAHMS, OpraHU3allid, MOTHUBAIMU U

KOOPJMHAIIMU JCATEIBHOCTH TpEeAnpHUATUN (Toapas3aeneHuii) cdepsl cepBHca HIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATCIbHOCTH
B c(hepe CepBUCOIOTHUN U OPTaHU3aLUK O0CTYKHBAHHUSI.

d. MexaHu3M KOHTPOJISI AEATECIBHOCTH MNPEANpUATHIl (ITOapa3aeieHUi )
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM NIEATEITLHOCTH B C(hepe CEPBUCOTIOTUN U OpTraHU3aIUN 00CITYKIBAHUS.

Tunosvie cumyayuonuvle 3a0aHus 08 peuleHusi Ha NPAKMmu4ecKux 3aHAmusx

Kaxxnas paGodas rpymima TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHS MPOOJIEMBI U
B X0JI¢ 00Iel TUCKycCHH 00OCHOBBIBACT HEOOXOAUMOCTD €0 PeaTH3alliH .

[Ipennoxxute METOABI OMPEACICHUS] U PEaM3allMi CBOCH POJIM B KOMaHE B
chepe CepBHUCOJOTUN W OpraHW3anus OOCITY)XHBaHUS C y4E€TOM B3aUMOJICHCTBUS U
MPOTUBOPEYHA MEXAY WHIAMBUAYATbHBIMH U OOIIECTBEHHBIMH MOTPEOHOCTSIMH Ha
paHHUX dTanax pa3BUTHUS 00IIECTRA.

Tema 6. Kimaccudukanus morpeOHOCTEN YemoBeKa

llepeuenv munoswvix 60npocos 05 YCMHo20 ONpoca

1. HeoOxonumocTh Kiaccu(pUKauy MOTPEOHOCTEN MO MPUHIHUITY KU3HEHHOU
3HAYMMOCTH JJIS CYIIECTBOBAHUS YEIOBEKa.

2. OU3HOJIOTUYECKUE U COMATbHBIC TTOTPEOHOCTH.
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3. 3aBUCUMOCTb MNOTPEOHOCTEN OT YpPOBHS JKM3HM OOILIECTBA U YCJIOBUM
TPYAOBOH NEATEIBHOCTH.

5. Yuenue o ncuxoananuse 3. Opeiiga.

6. CBs3b CO3HATENBHOTO U OECCO3HATENBHOTO B Teopuu Dpeiiaa.

7. CBSI3b MBICJIM YEJIOBEKA U CJIOBECHOIO SI3bIKA.

IIpumepnovle memol cooouyenuti

1. YenoBeueckas AesTENbHOCTh U CO3HAHUE.

2. [ToTpeObHOCTH UeioBeKa B 0€30MacHOCTH.

3. B3rmsaaer T.I'o66ca u JI.JIokka Ha mpUYMHBI, OOYCIOBUBIIWE TIOSBICHHUE
rocy/1apcTBa.

4. A. Macnmoy — oOIMH U3 OCHOBOIIOJIO)KHUKOB T'yMAaHHUCTHYECKOTO
HaIpaBJIEHUS TICUXOJIOTHH.

5. [lupamua norpebHOCTEN Macioy.

6.Teopus camoaktyanuzanuu Macioy.

7. IuduruentHas v ObITUIHAST MOTHUBALIHH.

8. Ilcuxonoruueckuii poCcT MHANBUJIA U MIPETISITCTBUS TOMY POCTY.

9. Ponb BonM, SMOLIMiA, HHTEIIEKTa B (DOPMHUPOBAHUU TTOTPEOHOCTEN.

10. Tumonorust moTpeOHOCTEN, CyOCUIUPYIOIMIUE MOTPEOHOCTH B Teopuu I
Meppes.

11. ®.M. JlocToeBckuii 0 (PU3NOJIOTHIECKUX MOTPEOHOCTAX YEJIOBEKA.

12. IleHHOCTHO-OPUEHTUPOBAHHAS CUCTeMa KacCU(UKAIIIH.

13. CoBpemeHHbBIE CUCTEMBI KIacCU(pUKAIIMU TOTPEOHOCTEH.

14. Meronsl ompeaesneHUs UEJIEH W 3aJad yOPABIEHUS CTPYKTYPHBIMU
noJipa3fieJeHUsIMU TPENPUITHI chephl cepBUca WM APYyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYILIECTBIICHUE CEPBUCHOM NEATEIBLHOCTH B Cepe CEepBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

15. Meroasl OCYHIECTBIEHUS COLMAIBHOTO B3aMMOJEHCTBHS W peaau3aliuu
CBOEH poyii B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIMs OOCTYKUBAHHUS.

16. MeTonpl ompeneNeHUss W peaau3aliud CBOeH pojii B KoMaHjae B cdepe
CEPBHUCOJIOTUN U OpraHU3aIMs OOCTYKUBAHHUS.

17. Metonpl nOpUMEHEHUS KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEpBUCHOW JESATEIbHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJIECHUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-TIPOJBIKEHUS YCIYT B chepe CEPBUCOIOTUU
Y OpraHu3anus 00CITyKUBaHUS.

18. Metonbl W TmpuUEeMBbl IUTAHUPOBAHUS, OpTaHU3AIllMH, MOTHBAIUU U
KOOpAWHAIMU AEATEIbHOCTU MPEAnpusiTUil (moapaszaeneHuil) chepbl cepBuca WIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHOMN JCATEIBHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHWS.

19. MexaHu3M KOHTPOJIA JEATEIBHOCTH TPEINpHUITHNA (TT0Ipa3eiIeHU )
chepsl cepBuca WM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHUE
CEpPBUCHOM JIEATEILHOCTH B c(hepe CEPBHUCOJIOTMU U OpTraHU3alllud 00CTYKUBAHUS.

Tunogvie cumyayuonnvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUAX

Kaxnas paGouas rpyria roToBUT NPE3EHTALMIO CBOETO PEIICHUs TPOOJIEMbl 1
B X0JI€ 001Iel JUCKYCCUH OOOCHOBBIBAET HEOOXOAUMOCTD €r0 Peau3aluu:
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[IpenmoxxuTe METONBI MPUMEHEHUS KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B
CEpPBUCHOW JNESITEILHOCTH Ha TPAHCIOPTE C YYETOM TMOTPEOHOCTEH dYeloBEeKa B
0€30MacHOCTH.

Tema 7. ITorpeOHOCTH B OOIIEHUHU U KOMMYHUKAITUU

llepeuenv munogvlx 60npoCcos OJist YCMHO20 ONPOCa

1. OGuieHne Kak 4acTh KOMMYHHUKATUBHOIO TIpoliecca.

2. Ilonstue oOIIeHUS.

3. CTpyKTypa KOMMYHHKAaTUBHOH JEATEIHHOCTH.

4. Bunpl o01IeHus.

5. BepbanbHoe u HeBepOasibHOE 00IIIEHHE.

IIpumepnvie memuvl cooowerui

1. JlemoBoe oO1ieHHE.

2. MexXKyIbTYpHOE OOIIICHHE.

3. CBsI3b MBIIJICHUS M PEUHU.

4. O01IeHne ITOCPEICTBOM COIMAIBHBIX CETEH.

5. BupryansHoe 0OIIEHHE: MOJOXKHUTEIbHBIE U OTPHUIIATEIbHBIE CTOPOHBI B
o0cTy>)KuBaHUH TTOTpeOUTENIeH MOCPEICTBOM UHTEPHETA.

6. Meroapl ompeacieHUs IeleH M 3aJad  yIOpaBICHUS CTPYKTYPHBIMU
nOApa3ACICHUAMH TPSANPUATUI chephl cepBUCa WM APYruX cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBHCHOM NESITEIBHOCTH B c(epe CEepBUCOJIOTHH U
opraHu3aius 00CIyKHUBaHUS.

7. MeToapl OCYIIECTBICHHs] COIMAIBLHOTO B3aMMOJICHCTBUS W peau3aliuu
CBOEH poJIk B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

8. Meroasl ompeneneHus W peaau3alliyd CBOEH poiin B KoMaHIe B cdepe
CEPBUCOJIOTUH U OPTaHU3AIUS 00CITYKUBaHUS.

9. Meroasl TNpUMEHEHUS KJIIMCHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B
CEpPBUCHOW JICATEIBHOCTH HAa TPAHCIOPTE B YCIOBHSAX B3aUMOJIEHCTBHUS C
OTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOIOTUH
Y OpraHu3aIs 00CTyKUBaHUS.

10. Metoapl ¥ TpHEMBbl IIAHUPOBAHUS, OpPraHW3allud, MOTHBALlMK U
KOOPJAWHAIIMN ACATCIBHOCTH TPEANPHUATHN (Toapa3aenceHuii) chepbl cepBuca HIH
Ipyrux cdepax, B KOTOPBIX HEOOXOUMO OCYIIECTBICHUE CEPBUCHOMN JEATCIBHOCTH
B chepe CepBUCOIOTUN U OPTaHU3AINH O0CTYKHBAHHUS.

11. MexaHu3M KOHTPOJA JESITEIBHOCTH MNPEeANPHUATUN (TTOapa3aeieHU)
chepbl cepBHca WU JApyrux cdepax, B KOTOPBHIX HEOOXOIWMO OCYIICCTBICHHE
CEPBUCHOM JISATEIIBHOCTH B C(hepe CEPBHUCOJIOTMU U OpPTraHU3allud 00CTyKHBAHHUS.

Tunoswvie cumyayuounsvle 3a0anus 015 peuleHus Ha NPAKMUYeCcKUxX 3aHamusix

Kaxxmas pabouas rpyIima TOTOBUT MPE3SHTAIMIO CBOCTO PEIICHHS MPOOIEMBI 1
B X0JI¢ 00IIel TUCKYyCcCHH 00OCHOBBIBACT HEOOXOAUMOCTD €0 PeaTM3alliH

[Ipeqnoxxkure METONBI  ONpEACNICHWS Ieled W 3a7ad  yIpaBJICHHUS
CTPYKTYPHBIMH TIOJIPA3ICICHUSIMH TPEANpHITHH cdepbl cepBHca C  yYETOM
peanu3anuy BepOaJbHOTO U HEBEPOATBHOTO OOIICHHS.

Tema 8. Ponb sxoHOMUKY B (hOpMHUPOBAHUH IMTOTPEOHOCTEH YeTOBEKA
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llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. CBs3p MeXy IPOU3BOACTBOM U MOTPEOJICHUEM.

2. [Ipon3BOICTBEHHOE U JUYHOE MOTPEOICHUE.

3. XapaKTepucTUKH MOTpeOIeHUs Yepe3 NOHATHE TOTPEOHOCTH.

4. Cnpoc u moTpeOHOCTH.

5. CBs3p MeXAy OHKOHOMHUYECKHMM pa3BUTHEM oOOIeCTBAa U  THUIIOM
noTpeOIeHus.

IIpumepnovle memol cooouyeruti

1. Tun notpebsieHust JOUHAYCTPUATIBHOTO, UHIYCTPUAIBLHOTO OOIIIECTRA.

2. O011eCTBO MAacCOBOTO MOTPEOICHUS.

3. Tun noTpebaeHus MOCTUHAYCTPUATIBLHOTO OOIIECTBA.

4. Uctopus pa3surtus notpednenust B Poccun.

5. HanimonanbHbie 0cOOEHHOCTH MOTpedsieHust B Poccum.

6. Bo3aelicTBre connanbHbIX (PAaKTOPOB HA OPTaHU3AIMK CEPBUCA.

7. Ponb mpuponHbIX (haKTOpPOB B OpraHU3aIlMd CEPBUCHOTO OOCITY>KHWBaHUS
HaceneHnus B Poccun.

8. Meronsl ompeaencHus Iejaed W 3a7ad  YIOpaBJI€HUS CTPYKTYPHBIMU
no/pa3AeCHUsIMA TIPEANPUATUN chephbl cepBUCA WIM APYTHX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOUW NESITEIBHOCTH B c(epe CEepBUCOJIOTHH U
opraHu3anus 00CIyKHUBaHUS.

9. MeTonbl OCYIIECTBICHHUS COLMAIBLHOTO B3aUMOJICUCTBUS M pealu3alluu
CBOEH posii B KOMaH i€ B cepe CEpPBUCOJIOTUU U OpTaHU3aIMs OOCTYKUBAHHUS.

10. Meroabl ompejeNeHuss U pealu3aliid CBOEM poiin B KoMmaHzAe B cdepe
CEPBHUCOJIOTUU U OpraHU3aIMs OOCTYKUBAHMUS.

11. Meronpl mNpUMEHEHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMHA B
CEepPBUCHOW JESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C
NOTPEOUTENAMH, B TOM YHCIIE€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOIOTUU
U OpraHu3ais 00CIy>KHUBaHUSI.

12. Metonbl W TmpueMbl IUTAHUPOBAHUS, OpTraHU3allMd, MOTHBAIUU U
KOOpJMHAIIMU NIESITEIIBHOCTU TPEANPUATHN (Toapa3aesenuil) chepbl cepBUca HIH
npyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCATEIBHOCTU
B c(hepe cepBUCOIIOTHH M OpTaHU3AIUN OOCTY>KUBAHHS.

13. MexaHu3M KOHTPOJSA ACATEILHOCTH NPEANPHUIATHH (TTOApa3aeacHU)
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBHUCHOM NIEATEITLHOCTH B Chepe CEPBUCOTIOTUN U OpTraHU3aAIUNA 00CITYKIBAHUS.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYeCcKUx 3aHAmusx

Kaxxnas pabodast Tpymima TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHS MTPOOJIEMBI U
B X0/1¢ 001el JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTD €r0 Pean3aIiu:

[Ipennoxure MeTOAbl OCYHIECTBICHUS COLMAIBHOIO B3aUMOJACHCTBUS C
Y4eTOM XapaKTePUCTUKHU TOTPEOJICHHS Yepe3 MOHATHE TOTPEOHOCTH.

Tewma 9. JlyxoBHBIE MOTPEOHOCTH YEIIOBEKA
llepeuenv munogvix 60npoCco8 OJisk YCMHO20 ONPoca
1. JlyxoBHBIM NOTEHIMAJ YEJIOBEKa, HEOOXOAUMBIA M paboThl B cdepe

cepBHca.
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2. IlonaTre 1yXOBHOCTH YEJIOBEKA.

3. TloTpeOGHOCTM U pEryIsITUBHASs POJb KYJIbTYpbl B JYXOBHOM JKH3HU
oOu1ecTBa.

4. OOpsapl, Tpaauuu, oObyau B PO kak peryasaTopsl MOBEACHUS YeIOBEKa.

5. HopMbI U 11eHHOCTH TUYHOCTH.

6. JlyXxoBHBIE LICHHOCTH YEJIOBEKA.

IIpumepnovle memol cooouyeHuti

1. Knaccuduxanus 1eHHOCTEH.

2. Bo3aelicTBUsI 3ByKa Ha OPTaHU3M YeIOBEKa.

3. Posib TyXOBHOCTH B paMKaX KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOIOTHUH.

4. JlyxoBHOE OBITHE YEJIOBEKa.

5. /IBa Buga JyXOBHOTO OBITHS - 0OBEKTUBHUPOBAHHOE M MHIUBUIYaTbHOE.

6. TloTpeOHOCTHL B CMBICIIC JKM3HU — BaKHEWIIAs JIyXOBHas MOTPEOHOCTH
YeJIoBeKa.

7. Mertoasl ompeaeneHUs IieJed W 3a7ad  yIOpaBJIeHUS CTPYKTYPHBIMU
no/pa3AeiCHUsIMA TIPEANPUATUN chephbl cepBUCA WIM APYTHUX cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIIBHOCTU B c(epe CEepBUCOJOTHH H
opraHu3anus 00CIyKHUBaHUS.

8. MeTonbl OCYIIECTBIICHHS COIMAIBLHOTO B3aMMOJCUCTBUS W peau3aliuu
CBOEH poJId B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

9. Meroasl ompejelieHUs M pealu3ali CBOEH pojii B KOMaHIe B cdepe
CEPBHUCOJIOTUN U OpraHU3aIMs OOCTYKUBAHHUS.

10. Meronpl mNpUMEHEHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMH B
CEpPBUCHOW JIESITEIbBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTPEOUTENIAMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOTIOTUU
U OpraHu3aius 00CIy>KHUBaHUSI.

11. Metonpl W TmpUEMBbl IUTAHUPOBAHUS, OpTraHU3allMd, MOTHBAIUU U
KOOpJMHAIIMU NIESITEIBHOCTU TPEANpUATHH (Toapa3aesiennii) chepbl cepBUca HIN
apyrux chepax, B KOTOPhIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMN AESTEIBHOCTU
B c(hepe CepBUCOIOTUN U OPTaHU3ALUK O0CTYKHBAHHUSI.

12. MexaHu3M KOHTPOJS JACATEILHOCTH NPEANPHUITHH (TTOApa3aeacHU)
chepnl cepBuca wiIM ApPyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM JIEATEITLHOCTH B Chepe CEPBUCOJIOTUN U OpTraHU3aIUNA 00CITYKIBAHUS.

Tunogvie cumyayuonnvle 3a0anus 0Jisl peuleHUus Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpymima TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHS MPOOJIEMBI U
B X0J1¢ 001el JUCKYCCUU 00OCHOBBIBAET HEOOXOUMOCTH €r0 Pean3aIiu:

[Ipennoxure MeTOAbl MPUMEHEHUS! KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B
CEPBUCHOM JIEATETLHOCTH Ha TPAHCIIOPTE C YIETOM KIIacCU(DHUKAIIMU IIEHHOCTEH.

Tema 10. Conmanu3anusi B COBpEMEHHOM OOIIECTBE U MOTPEOHOCTH YeTOBEKa
B 00pa3oBaHUM

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. Commanuzanusi B COBPEMEHHOM OOILECTBE M MEXAHU3M €€ BIIMSHUSA Ha
YeJioBeKa.

2. Dtanbl comnajan3aiv JUYHOCTH.
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3. Posib ceMbu U IKOJIBI B IPOLIECCE COIUATU3AIINH.

4. MomnoaexHas CyOKylIbTypa KaK COCTaBHas 4YacTb OOHIEH KyJIbTYyphl
oO1ecTBa.

5. Ponp MomonexxHON CyOKyJIbTYphl B HPAaBCTBEHHOM (DOpMUPOBAHUU
JUYHOCTH U OCHOBHBIC HAIIPABJICHUS B €€ UCCIICIOBAHUM.

6. IlocraHoBka 1enM Kak HeEOOXoauMoe YyciaoBue s (HOpPMHUPOBAHUS
KU3HCHHOH CTPAaTeTuH JTUIHOCTH.

lIpumepnvie memwvl coobuerul

1. HelipoTMHrBUCTUYECKOE MPOrPAMMHUPOBAHHUE.

2. YcioBusl, HEOOXOUMBIC JIJIsT TOCTHXKCHUS ITOCTaBICHHOM IICITH.

3. O6mecTBeHHBIC 00pa30BaTEIbHBIC HHCTUTYTHI M HHTEPECHI JIFOACH.

4. CamouicHTH(PUKALINS JTUIHOCTH B MPOIECCe 0OOYICHHS.

5. O0pazoBaTenbHbIe TOTPEOHOCTH HACEIICHUS U UX peah3allus.

6. [lepciekTuBHI pa3BUTHs 00pa3oBaHus B Poccum.

7. MeToasl ompeneiacHUS IeJied W 3aJad  YIpaBiICHUS CTPYKTYPHBIMH
HoJIpa3/IeJCHUSAMHU MPEINPHUATHI chepbl CepBHCAa WIH JAPYrux cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIIBHOCTU B c(epe CEepBUCOJOTHH H
opraHu3anus 00CIyKHUBaHUS.

8. MeToapl OCYIICCTBICHHS COIMAIBHOIO B3aUMOJCHCTBUS W peaU3aIliu
CBOEH poJik B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CITyKUBAHUSI.

9. MeTonpl ompejereHUus W pealu3alri CBOeW pojii B KoMmaHzAe B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBAHUS.

10. MeTonpl TpPUMEHEHUSI KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B
CEepPBUCHOW JIEATEIBHOCTH HAa TPaHCIOPTE B YCIOBHSAX B3aUMOJIEHCTBHUS C
NOTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOTIOTUH
¥ OpraHu3aIs 00CTyKUBaHUS.

11. Metoapl ¥ TpHEMBbl IJIAHUPOBAHUS, OpPraHW3allUd, MOTHBALlMK U
KOOPJIMHAIIMU JCATEILHOCTH TpEeAnpUaTUi (Toapas3aeineHuii) cdepsl cepBHca HIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATEIbHOCTH
B c(hepe CepBUCOIOTHUN U OPTaHU3ALUK OO0CTYKHBAHHUS.

12. MexaHu3M KOHTPOJS JACATEILHOCTH NPEANPHUITHH (TTOApa3aeacHU)
chepsl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBIICHUC
CEPBHUCHOM JIEATEITLHOCTH B Chepe CEPBUCOJIOTUN U OpTraHU3aIUNA 00CITYKIBAHUS.

Tunosvie cumyayuonuvle 3a0aHus 08 peuleHus: Ha NPAKMuU4ecKux 3aHAMusx

Kaxxnas paGodas rpymima TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHS MPOOJIEMBI U
B X0J1¢ 0011el JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTH €r0 Pean3aIuu:

[IpennmoxxuTe METOABI OMPENETCHUS W Pealn3aliil CBOCH pOJii B KOMaHJE C
Y4eTOM MOJIOJEKHOW CYOKYIbTypbl KaK COCTaBHOM YacTH OOIIEH KyJIbTYpHI
oO11ecTBa.

Tema 11. IToTpeOHOCTH COBpEMEHHOT'0 OOIIECTBA B JIEJIOBOM OOIIIECHUHU
llepeuenv munogvlx 60npoCco8 0Jis1 yCMHO20 ONPOCA

1. CymHoCTh 1eT0BOr0 pa3roBopa.

2. KynpTypa aemnoBoro pasroBopa.

3. OcHoBHBIC TPeOOBAHMS K JICTIOBOMY Pa3roBODY.
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4. ®akTOopHl, BAUAIOIINAE HAa JEHCTBEHHOCTh OOILIEHUS.

lIpumepnvie memwvl cooouyeruil

1. Ilcuxonoruyeckas KyabTypa J€JIOBOI0 pa3roBopa.

2. O0yclOBJICHHBIE U HEOOYCTOBIECHHbIE 3HAKX BHUMAHUS.

3. HanimoHansHbIE 0COOEHHOCTH HEBEPOATHLHOT'O OOIIEHHS.

4. HatmoHanbHbIE OCOOCHHOCTH BEACHHUS TIEPETrOBOPOB.

5. MeTonbl omnpeneneHus IeNed W 3a7ad  yNpaBlIeHUS CTPYKTYPHBIMH
MOJIpa3ICIICHUSAMA TIPEINPUATHI chephbl cepBHca WIH APYyrux cdepax, B KOTOPHIX
HEOOXOJUMO OCYIIECTBIICHHUE CEPBUCHOM NEATEIBHOCTH B cepe CEpBHUCOJIOTHUU U
opraHu3anus 00CIyKHUBaHUS.

6. MeTonbl OCYIIECTBIICHHS COLMAILHOTO B3aMMOJICHCTBHS WM pealu3alliuu
CBOEH poJik B KOMaH/Ie B cepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUSI.

7. Metonpl ompejereHus U pealu3alrd CBOeW pojiu B KomaHze B cdepe
CEPBHUCOJIOTUN U OpTaHU3aIMs 00CTYKUBaHHMS.

8. Meroapl NpUMEHCHUS KJIMEHTOOPUECHTUPOBAHHBIX TCXHOJIOTHMH B
CEPBUCHOW JICSITCIIbBHOCTH HA TPAHCIOPTE B YCIOBUAX B3aUMOJICHCTBUS C
HNOTPEOUTEIIIMK, B TOM YHCIIC HHTEPHET-TIPOJBMIKEHUS YCIYT B chepe CEPBUCOIOTUH
Y OpraHu3alvs 00CITy)KHBaHUS.

9. MeTonpl M OpHEMBbl IUIAHUPOBAHUS, OpraHuU3allid, MOTHBAIlUU U
KOOpJWHAIIMU JICSITCIIBHOCTH TPEANPUATHH (TTOApa3AciicHni) chepbl CepBUCa HIIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIMMO OCYIIIECTBIIEHUE CEPBUCHOMN JEATEIIbHOCTH
B c(hepe CepBUCOIOTHUN U OPTaHU3alUK OOCTYKHBAHUSI.

10. MexaHu3M KOHTPOJS JACATEILHOCTH NPEANPUITHH (TTOApa3aeaecHU)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPBHIX HEOOXOIWMO OCYIIECTBICHHE
CEPBUCHOM JIEATEIbHOCTH B C(hepe CEPBHUCOJIOTUU U OpTraHU3aIlUUA O0CTy>KMBAHUS.

Tunoswvie cumyayuonmvie 3a0anus 01 peuleHus Ha NPAKMUYECKUX 3AHAMUIX

Kaxxmas paGodas rpyIina roOTOBUT MPE3SHTAIMIO CBOCTO PEIICHHs MPOOJIEMBI U
B X0JI¢ 001l TUCKYCCUH 00OOCHOBBIBAET HEOOXOIMMOCTD €TI0 peal3allHHu:

[Ipennoxxkure METOAbl OCYIISCTBICHHS COIHAIBHOTO B3aUMOJACHCTBHS U
peanu3alu  CBOCM pOJM B KOMaHJE C Yy4eToM (DaKkTOpoB, BIHUAIOIIMX Ha
e CTBEHHOCTh OOIIICHMS.

Tema 12. Pekpeanus — moTpeOHOCTh COBPEMEHHOTO 00111eCTBA

Ilepeuenvb munogvlx 60nPOCo8 OJisl YCMHO20 ONPOCA

1. Pexpeanus kak npouecc BOCCTAHOBJIEHUS 3J0POBbsI UEJIOBEKA.

2. Ponb pekpeaniny B )KU3HH Y€JIOBEKa, YdKOHOMHYECKAs CYIITHOCTh PEKPEaIliH.
3. Pexpeanrionnbie MOTPEOHOCTH YEIOBEKA.

4. Y 10BIIETBOPEHHE PEKPEALMOHHBIX TOTPEOHOCTEN YETIOBEKA.

5. buoknuMaTru4eckue pecypcehl.

6. PexpeallnOHHBIN TypHU3M.

Ilpumepnvie memvi coobujeHull

1. Cucrematuzanusi peKpearliOHHBIX MOTHBOB.

2. @aKTOpHI, BIUSIONINE HA BEIOOP TYPIPOIYKTA.

3. CocTossHHE 370pOBbS HACEICHUS W OCOOCHHOCTH MEIHKO-COIMAIbHBIX

IPOTHO30B.
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4. MenuKko-CUCTEMaTHIECKUE, MEIUKO-IeMorpauiecKiue moKa3aTeau OlEeHKH
COCTOSTHUS 3/I0POBBSI HACEIICHUS.

5. CocrostHue 370pOBBSI HACEJICHHSI B MPOMBINUICHHBIX TOpojax W CHUCTeMa
rOCY/apCTBEHHOTO 3PaBOOXPAHCHUSI.

6. [ledarenbHOCTh rOCyIapcTBa MO CO3JaHUI0 OJIArOMPUATHON 0OCTAHOBKU ISt
MIPOYKUBAHUS HACEIICHUSI.

7. TpancmopTHOE OOCITYXMBaHHWE TYPUCTOB — OJHA W3 COCTABHBIX YaCTEH
WHIYCTPUU TypU3Ma.

8. Metonbl omnpeneneHus IeNed W 3a7ad  yNpaBIEHUS CTPYKTYPHBIMH
NoJIpa3/ICJICHUSIMU TPEINPHUATHI chephbl CepBHCAa WIH JAPYrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYINECTBIICHHE CEPBUCHOM IEATEIBHOCTH B Ccepe CEPBUCOJIOTHH WU
opraHu3anus 00CIyKHUBaHUS.

9. MeTonbl OCYIIECTBIICHHUS CONMATLHOTO B3aMMOJICHCTBHS WM pealu3alliuu
CBOCH poJTH B KOMaH i¢ B Chepe CEPBUCOJIOTUH U OpTaHU3aIMs 00CTYKUBAHHUS.

10. Meroapl ONpejcNCHUs] W pealu3alliid CBOCH pojii B KoMmaHze B cdepe
CEPBHUCOJIOTUN U OpTaHU3aIMs 00CTYKUBaHHMS.

11. Meronpl NpPUMEHEHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHHA B
CEPBUCHOW JICSITCIIbBHOCTH HA TPAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C
NOTPEOUTEIIIMK, B TOM YHCIIC HHTEPHET-TIPOBMIKEHUS YCIYT B chepe CEPBUCOIOTUH
Y OpraHu3alvs 00CITy)KHBaHUS.

12. Metoapl ¥ TpHEMBbl IIJIAHUPOBAHUS, OpPraHU3allud, MOTHBALUM U
KOOPJIMHAIIUU JCATEILHOCTH TpeAnpusaTui (moapasaeneHuii) cepsl cepBHca HIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIIECTBIIEHUE CEPBUCHOHN JEATEIbHOCTH
B c(hepe CepBUCOJIOTHUN U OPTaHU3alUK OOCTYKHBAHUSI.

13. MexaHu3M KOHTPOJS ACATEILHOCTH NPEeANpUITHH (TTOApa3aeaeHui)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEePBUCHOM JIEATEIIBHOCTH B C(hepe CEPBHUCOJIOTUU U OpTraHU3allud 00CTyKMBAHUS.

Tunosvie cumyayuonmbvie 3a0anus 01 peuleHus Ha NPAKMUYECKUX 3AHAMUIX

Kaxxmas paGodas rpyIina roTOBUT MPE3SHTAIMIO CBOCTO PEIICHHsI MTPOOJIeMBI 1
B X0JI¢ 00IIeH TUCKYCCUH 00OCHOBBIBAET HEOOXOIMMOCTD €TI0 peal3allHH:

[Ipennmoxxute METOABI OCYIIECTBICHHS COIMATBHOTO B3aUMOJCHCTBUS U
peanu3auu CBOEH poii B KOMaHJIE C YYETOM POJIM PEKPEAIIM B KU3HH YEIOBEKA.

Tema 13. KinueHToopueHTUpOBaHHBIC TEXHOJIOTHH B cpepe cepBuca

Ilepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca

1. Ycnyra kak popma oOmieHusl.

2. KiineHThI Ha phIHKE TPAHCTIOPTHBIX TIEPEBO30K.

3. [ToTpedOuTenpcKkre MEHHOCTH U TOTPEOUTEINHCKOE TIOBEICHNUE.

4. MoTtuBanus WHIUBHIYATHLHOTO MTOTPEOICHMUS.

5. CtpykTypa OBITOBOTO O0OCITYKHBAHUS.

6. B3aumonetictBue chepsl yciuyr ¢ ApyruMu chepaMu KU3HEACSTESITBHOCTH
WHCTUTYLUMOHAIIBHOM, COLUAIBHOMN, TPOU3BOACTBEHHOM.

IIpumepHvie memvi coobwerul

1. PoiHOYHBIN ¥ HEPHIHOYHBIN CEKTOPHI YCIIYT.

2. Cuctema CepBHCHOTO OOCITY>)KHBAHUS U €€ COCTABJISIOIIHE.
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3. Cnenuduyeckne 0COOCHHOCTH PHIHKA YCIIYT.

4. Tlpouiecc okazaHus yCIYT B Pa3IMYHBIX CEPBUCHBIX OpraHU3AIUsX.

5. ITapameTpsl 3(hPeKTUBHOTO CcepBHCa.

6. CucTtembl OIICHKH YPOBHS CEpBUCA MPEATIPUITHS.

7. Cnenuduka cepBuca B 0071aCTH TPAHCIIOPTHBIX YCIIYT.

8. ®opMbI CepBUCHOTO OOCTYKMBAHUS MOTPEOUTEIIS.

9. OtieHka ypoBHS cepBHca.

10. IIcuxoconuaabHOE B3aUMOJCHCTBHUE B CEPBUCE U €TO pe3yJIbTarT.

11. Meroasl ompenenacHUsS IIeJIed W 3a1ad  YIOPaBICHUS CTPYKTYPHBIMU
NoJIpa3/ICJICHUSIMA TPSINPHUATHI chephbl CepBHCAa WIH JAPYyrux cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOM NESATEIIBHOCTU B c(epe CEepBUCOJOTHH U
opraHu3anus 00CIyKHUBaHUS.

12. Mertoasl OCYIIECTBIEHHUS COLMAIBHOTO B3aMMOJICUCTBHS U peaau3aliuu
CBOEH poJik B KOMaH/Ie B cepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

13. Metonpl ompeneneHUss W peaau3aliu CBOed pojii B KoMaHjae B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBAHUS.

14. Meronpl TNPUMEHEHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHHA B
CEpPBUCHOW JICATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOJIEHUCTBHUS C
NOTPEOUTEIIIMH, B TOM YHCJIC HTHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOTIOTUH
Y OpraHu3alvs 00CITy)KHBaHUS.

15. Metoapl ¥ TpUEMBbl IJIAHUPOBAHUS, OpPraHW3allUd, MOTHBALMM U
KOOPJIMHAIIUU JCATEILHOCTH TpeAnpusaTui (moapasaeneHuii) cepsl cepBHca HIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIIECTBIIEHUE CEPBUCHOHN JEATEIbHOCTH
B c(hepe CepBUCOJIOTHUN U OPTaHU3alUK OOCTYKHBAHUSI.

16. MexaHu3M KOHTPOJS JACATEILHOCTH NPEANPUITHH (TTOApa3aeaecHu)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEePBUCHOM JIEATEIILHOCTH B C(hepe CEPBHUCOJIOTUU U OpTraHU3allud O0CTy>KMBAHUS.

Tunosvie cumyayuonmbvie 3a0anus 01 peuleHus Ha NPAKMUYECKUX 3AHAMUIX

Kaxxmas paGodas rpyIina roOTOBUT MPE3SHTAIMIO CBOCTO PEIICHHs MPOOJIEMBI 1
B X0JI¢ 00IIeH TUCKYCCUH 00OCHOBBIBAET HEOOXOIMMOCTD €TI0 peal3allHH:

[Ipennoxxute METONBI MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEPBHUCHON MEATEILHOCTH HAa TPAHCIOPTE C YYETOM MOTHBAIMU WHAMBUIYAIBHOTO
moTpeOIeHHUS .

Tewma 14. TlorpeOGHOCTH COBPEMEHHOTO YEIIOBEKA B TBOPUECTBE

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. Camoonpenenenue, caMoOakTyalu3alus, caMOpeaau3alus YelioBeKa B
COBPEMEHHOM MHUpE.

2. [TorpeOHOCTH B CAMOBBIpAKCHUH.

3. TBOpUECTBO M UCKYCCTBO B KU3HU COBPEMEHHOTO YEIIOBEKA.

4. InTepHeT, collMaibHble CETH KaK COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUU.

IIpumeprvie memvi coobwerul

1. NuTepHeT Kak cnoco0 peanu3aiui TBOPUYECKOTO MOTEHIINAIA.

2. [ToTpeOGHOCTh COBPEMEHHOTO YEIOBEKA OBITh «3aMEUEHHBIM.
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3. Metonpl onpeneneHus LeNed W 3adad  yNpaBlI€HUS CTPYKTYPHBIMU
MOJIpa3/IeJICHUsIMUA NPEANpUATHIl chepbl cepBHca WIHM APYrux cdepax, B KOTOPBIX
HEOOXOAMMO OCYILIECTBICHHE CEPBUCHOM IEATENIBHOCTH B c(epe CEpBUCOIOIUU U
opraHu3aunus 00CITyKUBaHUS.

4. Meroabl OCYHIECTBICHHUS COLMAIBHOI'O B3aUMOJACHCTBUS U peau3aliu
CBOEH POJIM B KOMaH[IE B c)epe CEPBUCOJIOTUU U OpPraHu3alus 00CIyKUBaHUS.

5. Meronbl omnpeneneHus U peaau3alud CBOEM poiin B KOMaHIE B cdepe
CEPBHUCOJIOTUU U OpraHU3alMs OOCITYKUBAHMUS.

6. Mertoasl TpPUMEHEHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMA B
CEpPBUCHOW JIESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJCHUCTBUS C
NOTPEOUTENIMH, B TOM YKCIIE€ UHTEPHET-TIPOJBUKEHUS YCIYT B cpepe CepBUCOIOTUU
U OpraHu3aius 00CIIy>KHUBaHUSI.

/. Meroapl ¥ TpUEMBbl IUIAHUPOBAHUS, OpPraHU3alMM, MOTHUBALMHU H
KOOpJMHAIMU JIESITeIbHOCTH NPEANpUsATUH (ToApa3aesenuil) chepbl cepBuca HIH
apyrux chepax, B KOTOPbIX HEOOXOJAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B cepe CepBUCOIOTUH U OpraHU3alui 00CIIy)KUBaHMUS.

8. MexaHu3M KOHTPOJIS JeATEIbHOCTH MpeAnpusiThii (moapasaeneHuil) chepsl
cepBUca WIN ApYyrux cepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN
JESITENBHOCTU B cpepe CEepBUCOIOTMHN M OPTaHU3AIUU 00CTYKUBAHUSI.

Tunosvie cumyayuonnvle 3a0aHus OJis peulenus Ha NPAKMUYECKUX 3aHAMUX

Kaxxnas paGouas rpynmna roTOBUT MPE3EHTALUIO CBOETO PEIleHUs MPoOIeMbl U
B X0J1€ 0011el TUCKYCCUN 0OOCHOBBIBAET HEOOXOIUMOCTh €T0 peaIU3alun:

[Ipennoxure MeTOapl  ONpeAeNeHus Leaedl U 3afad  YIpaBlICHUsS
CTPYKTYPHBIMU TOJPA3[eJICHUsIMU NOpPeanpusITuil cdhepbl cepBUca C  YYETOM
CaMOOIPE/ICIIEHUs, CaMOaKTyaIU3alui, CaMOpeaIn3alluy YelIOBeKa B COBPEMEHHOM
MHpE.
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Tema 15. HMHpopMannoHHBIE TEXHOJOrMU B cdepe cepBuca, LUPPOBbIE
TEXHOJIOTUU
Ilepeuenvy munosvix 60npocos 0Jisk yCMHO20 OnPoca

1. bazoBsie UH(OPMAIIIOHHBIE TEXHOJIOTUU: MYJIbTUMEINA,
reonH(popMaluoOHHBIE, TEJIEKOMMYHHKAIIMOHHBIE, TE€XHOJIOTUU 3aIUTHI
uH(pOopMaIu.

2. llpuknannele  UHPOPMAIIMOHHBIE  TEXHOJOTUM:  WHOOPMALMOHHbBIC
TEXHOJIOTMU Ha TPAHCIIOPTE, IKOHOMUKE, CEPBUCE.

3. OcobeHHOoCTH MpUMEHEHUS UHGOPMAIITMOHHBIX TEXHOJIOTHM.

4.  OpwueHranmss  WHGOOPMAIIMOHHBIX  TEXHOJIOTUH  HAa  KOHKPETHOTO
M0JIb30BATEIIS.

5. Untennektyanuzaius HHOOPMAIIMOHHBIX TEXHOJIOTHH.

IIpumepnovle memol coobuerutl

1. Moaenu naOpMaIlMOHHBIX TEXHOJOTHI B CEPBUCHOM JIESATEILHOCTH.

2. duzndeckue pecypchl HHGOPMAIIMOHHBIX MTPOIIECCOB COXPAHCHUS JaHHBIX.

3. bezomacHocTh B chepe nHGOPMAITMOHHBIX TEXHOJIOTHMA.

4. ®usnueckas cpena MUQPOBBIX JAHHBIX: MPOCTPAHCTBEHHBIC, BPEMCHHEIC,
AHEPIreTHUYECKHE.

5. DpheKTUBHOCTD CeTel MaKeTHOM Iepelaun JaHHBIX.

6. Meroasl ompeaeneHUs IeJded W 3a7ad  yIOpaBJIEHUS CTPYKTYPHBIMU
noJipa3fieJICHUsIMUA TPEIPUITHI chephl cepBUca WM APYyrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILIECTBIICHUE CEPBUCHOM NEATEIBLHOCTU B Cepe CEepBUCOJIOTHH U
opraHu3anus 00CITyKUBaHUS.

/. MeTonbl OCYIIECTBICHUS COLMAIBLHOTO B3aUMOJICUCTBUS M pealu3alluu
CBOEi posii B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIMs OOCTYKUBAHHUS.

8. Meroasl ompeneneHus W peaqu3alliyd CBOCH poiin B KOMaHIe B cdepe
CEPBHUCOJIOTUU U OpraHU3aIMs O0CTYKUBAHHUS.

9. Metoasl TpPUMEHEHUS KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHHA B
CEepPBUCHOW JESITENIbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTPEOUTENAMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOIOTUU
W OpraHu3anus 00CITyKUBaHUS.

10. Metonbl W TmpuUEMBbl IUTAHUPOBAHUS, OpTaHU3AIllUH, MOTHBAIUU U
KOOPJIMHAIIMN JCSITEIIbHOCTA TPEANnpusATUid (moapas3aenennii) chepsl cepBUCa HIH
npyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHOMN JCATEIBHOCTU
B c(hepe cepBUCOIIOTHH M OpTaHU3AIUN OOCTY>KUBAHHS.

11. MexaHu3M KOHTPOJs AESATEIBHOCTH NpeAnpUsITHl (MoApa3aeiaeHui)
chepsl cepBuca WiIH Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIIECTBICHUE
CEPBHUCHOM JIEATETLHOCTH B C(hepe CEPBUCOJOTUN U OPTaHU3AINNA 0OCITYKIBAHUS.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYEeCKUX 3aHAMUSIX

Kaxxnas paGodas Tpymima TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHS MTPOOJIEMBI U
B X0J1€ 001Iel TUCKYyCcCHU 0OOOCHOBBIBAET HEOOXOJUMOCTD €T0 Pean3aliiu:

[Ipenmoxkxute  MeTOABI  OMpENENCHHWS Iee W 3a]ad  YIpaBJICHHS
CTPYKTYPHBIMU  TIOAPA3ACICHUSIMH TPEANPUATHNH chephl cepBHCA C YYETOM
0COOCHHOCTEW NMpUMEHEHU UHPOPMAIIMOHHBIX TEXHOJIOTHA.
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Tema 16. KauecTBo *H3HU COBPEMEHHOIO Y€JIOBEKA U €ro OpraHu3aIus

llepeuenv munosvix 60npocos 0 yCmHo20 onpocda

1. KauecTBO XM3HU HACEJICHUS: ONIPECIICHUE.

2. TlokazaTtenu KauecTBa KHU3HHU: JOXOJbl HACEJEHHUS, KauyeCTBO MHUTAHUA,
KaueCTBO OJICKJbI, KOM(OPT >KUIUIIA, KA4eCTBO 3/PAaBOOXPAHCHUS, KadeCTBO
COIMAIBHBIX YCIYT, Ka4eCTBO OOpa3oBaHUs, KAYECTBO KYJIbTYpbI, KaueCTBO CGephl
o0CITy>)KUBaHMsI, Ka4yeCTBO OKpYKarollehd cpeibl, KaueCTBO OT/AbIXa, OE30MaCHOCTD;
Ka4ueCcTBO OOCITYKMBaHUS HA BOJHOM, JKEJIE3HOJOPOKHOM, BO3IYIITHOM TPAHCIIOPTE.

3. VneanbHble U peaabHbIe MOACIH MOTPEOICHUS.

4. TIpOXXKUTOYHBIN MUHUMYM H JIOXOJIbI OT/ICJIBHOTO MHIWUBHU/IA.

5. CTpykTypa noTpedieHus COBPEMEHHOT0 00I1IeCTRa.

6. [ToTpebuTenbckast KOp3uHa.

7. Cpennsis TPOJODKUTEIBHOCTh KWU3HU HACEIIGHHS — TIOKa3arelb
3 PEeKTUBHOCTHU JAEATETLHOCTU IOCYIapCTBEHHOMN BIACTH.

8. DKkosorusi B COBpEMEHHOM MHpE.

9. [IpoGaembl KUTENIEH METanoarcoB.

Ipumepnvle memol coobweruil

1. Ilcuxonoruyeckue acreKThl )KU3HU COBPEMEHHOTO YEJIOBEKA.

2. CTaTUCTUKA YPOBHS KU3HH.

3. XapakTepucTruka ypOoBHS KU3HH.

4. YpoBeHb KU3HHU XapaKTepusyeTcs OJIOKOM ToKaszaTesiel: moTpedutenbekas
KOp3UHa, CpefHsis 3apaboTHasl IJjaTa, pa3HHUIIA B J0XO0JaX, MPOJAOHKUTEIBHOCTD
KU3HU, YpPOBEHb O0Opa30BaHMs, CTPYKTypa MOTpeOJIeHUs TMPOAYKTOB MUTAHUSA,
pasBuTHE CPepbl yCIyr, 00€CIeUeHHOCTh KUIbEM, COCTOSIHIE OKPYXAIOUIeH Cpelibl,
CTETeHb peau3aliy MpaB YyeIOBeKa.

5. Metonpl ompeneneHuss IeNed W 3a7ad  yNpaBlIEHUS CTPYKTYPHBIMH
noJipa3feJIeHUsIMUA TPEANPUATHI chephl cepBuca WM APYrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

6. MeTonbl OCYIIECTBICHHUS COLMAIBLHOTO B3aMMOJICUCTBHS M pealn3alluu
CBOEH poyi B KOMaH i€ B cepe CEpPBUCOIOTUN U OpTaHU3AIHs OOCTYKUBAHHUS.

7. MeTonpl ompeneicHUus W pealu3alrd CBOCH pojl B KomaHiAE B cdepe
CEPBHUCOJIOTUY U OpTaHU3aIMs 00CTYKUBAHHS.

8. Metonpl mpUMEHEHUS KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B
CEpPBUCHON JESATEIBbHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-TIPOJIBIKEHHUS YCIYT B chepe CEPBUCOIOTUN
¥ OpraHu3anus 00CITyKUBaHUS.

9. Meroapl ¥ TpPUEMBl TUIAHUPOBAHUS, OpPTraHU3AIMK, MOTHUBAIMA W
KOOpAWHAIMU AEATEIbHOCTU MpEeAnpusiTuil (rmoapaszaeneHuil) cdepbl cepBuca WIN
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHOMN JCATEIHHOCTU
B cpepe CepBUCOJIOTUN U OPTaHU3alUK O0CTY>KHUBAHUS.

10. MexaHu3M KOHTPOJSA JAESITEIBHOCTH MPEANPHUITHH (TIOapa3IeIeHIi)
chepnl cepBuca wiM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTMU U OpTraHU3alUUd 00CTYKUBAHUS.

Tunosvie cumyayuoHHble 3a0aHUs OJis peueHusl Ha NpaKkmudeCKux 3aHAmusx
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Kaxxnast pabodast Tpymima TOTOBUT MPE3ESHTAIIMIO CBOCTO PEIICHUS MPOOJIEMBI U
B X0J1€ 001Iel TUCKycCH 0OOCHOBBIBAET HEOOXOJUMOCTD €T0 Pean3alluu:

[Ipenmoxkute METOABI OCYIIECTBJICHHS COIMATBHOTO B3aUMOJCHCTBUS U
pealm3andd CBOEH pOIM B KOMaHJAE C YYETOM OCOOCHHOCTEH CTPYKTYpPHI
noTpeOJIeHs] COBPEMEHHOT'0 00IIeCTBa.

Tema 17. KauecTBO cepBuca, TEPMUHBI, ONIPEAEICHUS

llepeuenvb munogvlx 60NPOCO8 OJisl YCMHO20 ONPOCa

1. [lonsiTue «kavyecTBa MPOAYKIIUUY, YCIYTH HA MPENPUIATUH CEpBUCa B cepe
TpaHCHOpPTA.

2. IlokazaTenu xauecTBa MPEJOCTABICHUS YCIAYr Ha MPEANPUITHU CEpPBUCA B
chepe TpaHcopTa.

3. MeTonuka ornpejieieHus KayecTBa 00CTyKMBaHUsI HA MPENPUATUH CEPBUCA
B c(pepe TpaHcHopTa.

IIpumepnvie memwvl coobweruil

1. KadecTBO ¢ TOUKH 3peHUs MOTPEOUTENS U MOCTABIIUKA YCITYT.

2. O1ieHKa Ka4ecTBa CepBHca Ha MPEANPHUATHU CepBUCa B chepe TpaHCIIOPTa.

3. Meronsl ompenencHuss Ieiaed W 3a7ad  YIOpaBJICHUS CTPYKTYPHBIMU
no/pa3AeiCHUsIMA TIPEANPUATUN chephbl cepBUCA WIM APYTUX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOW NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHu3anus o0CIyKHUBaHUS.

4. Metoapl OCYIIECTBICHUSI COIMAIBbHOTO B3aUMOACHCTBUA M pPeaIu3aluu
CBOEH poJId B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

5. Meroasl ompeneneHus W peaau3alliyd CBOCH poiin B KoMaHIe B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUS 00CITYKUBAHUS.

6. Meroasl TNpPUMEHEHUS KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B
CEpBUCHOM JIEATEIBHOCTH HA TPAHCIOPTE B YCJIOBUAX B3aUMOJCHCTBUA C
NOTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOIOTUH
Y OpraHu3aIvs 00CTyKUBaHUS.

/. Metonpl W TpUEMBbl I[JIAHUPOBAHUS, OpraHU3all¥, MOTHBALMU U
KOOPJIMHAIIMN JICSITEIIbHOCTA TPEANpusaTUid (moapas3ienennii) chepsl cepBUCa HIH
apyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHOM JCATEIBHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHHS.

8. MexaHu3M KOHTPOJISA ASATCIBHOCTH MPEANPUATHN (TToapa3aeineHuit) chepsl
cepBuca Win Apyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHON
JESITENHHOCTH B cpepe CepBUCOIOTUHN M OPTAaHU3AIUU 00CTy)KUBAHUSI.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYeCKUX 3aHAMuUsIX

Kaxxnas pabodast rpymima TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHS MTPOOJIEMBI U
B X0/1¢ 0011el JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTH €r0 Pean3aIiu:

[Ipennoxure MeTOAbl MPUMEHEHUS! KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B
CEpPBHUCHOM JIESATETbHOCTH HA TPAHCIIOPTE C YYETOM KayeCcTBa MPEAOCTABICHUS YCIYT
Ha MPEINpPUsATUU cepBHca B cpepe TpaHCTopTa.
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Tema 18. KopnopaTuBHbI€ CTaHIAPThI 0OCITY>KUBAHUSI HACEJCHUS, PETJIAMEHT
00cCITy>kKMBaHMs B CEPBUCHBIX OPTaHU3AIUSAX HA TPAHCTIOPTE

llepeuens munoswix 60npoco 0sl yCMHO20 ONpoca

1. [oHsiTHE «KOPIIOPATUBHBIEC CTAHAAPTHIY.

2. CrangapT KOpIIOPaTUBHOTO  TMOBEACHUS  COTPYJHUKOB;  CTaHIApT
oOcly’)kuBaHMsI ~ KJIHMEHTOB;  CTaHIApT  MNPOAaX;  CTaHAAPT  BHYTPEHHETO
B3aUMOJICHCTBUSI U KOMMYHHKAILIUM; CTaHAAPTHI IS OCHOBHBIX OM3HEC MPOIECCOB;
CTaHJapThl KBaTU(PUKAIMKU U 00YUEHUST KOMITAHUH.

3. Llenu pa3paboTKu cTaHAAPTOB OpPraHU3AIIMH.

4. Pa3pa0oTKa CTaHAapTOB OPTaHU3AIMU U UX YTBEPKCHUE.

5. OO11iee BUACHUE MUCCHH, IIEHHOCTEHN U 1IeJIel OpraHu3aliuii.

6. BHeapeHue KOprnopaTUBHBIX CTAaHAAPTOB Ha MPEANPUSTUH.

IIpumepnovle memol coobuerutl

1. BHeapenne KopnopaTUBHBIX CTAaHAAPTOB — PE3yJIbTaTHI.

2. CragmapTbl  KOPIOPATUBHOTO  YIPAaBICHHUS:  TOJOXHUTCIbHBIE U
OTPHUIIATEIIBHBIE CTOPOHBI.

3. KopniopatuBHbIe cTaHAAPTHI KAK UHCTPYMEHTBI YIIPaBJICHUS OpraHu3aIlueH.

4, Metonbl omnpeneneHus Leled W 3a1ad  YNpaBJICHUS CTPYKTYPHBIMH
noApa3AeCHUsIMA TIPEANPUATUN chephl cepBUCA WIM APYTHX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOW NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHu3anus 00CITyKUBaHUS.

5. MeTonpl OCyHIECTBIIEHHS] COLMAJIBLHOIO B3aMMOJEWCTBUA W pealu3aluu
CBOEi posii B KOMaH/ie B cepe CEpPBUCOJIOTUU U OpTaHU3aIMs OOCTYKUBAHHUS.

6. Meroasl ompejieneHUs M pealv3ali CBOEH pojii B KOMaHIe B cdepe
CEPBHUCOJIOTUU U OpraHU3alMs OOCTYKUBAHMUS.

/. Meroagpl NpPUMEHEHUS KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHMI B
CEpPBUCHON JEATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOIECHUCTBHUS C
NOTPEOUTENIMH, B TOM YHCIIE€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOIOTUU
Y OpraHu3aius 00CITy>KUBaHUSI.

8. Meroasl u TmpueMbl IUIAHUPOBAHUS, OpPraHU3alM, MOTHUBAIMU H
KOOPJIMHAIIMN JICSITEIIbHOCTA TPEANpusaTUid (moapas3ienennii) chepsl cepBUCa HIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHUE CEPBUCHOM JECSATEIBHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHHS.

9. MexaHu3M KOHTPOJIS ACATEIBHOCTH MPEANPHUATUN (TIoapa3aeieHuit) cepsl
cepBuca Win Apyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHON
JESITENHHOCTH B cpepe CepBUCOIIOTUH M OPTAHU3AIUN 00CTy)KUBAHUSI.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYeCKUX 3aHAMuUsIX

Kaxxnas pabodast rpymima TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHS MTPOOJIEMBI U
B X0/1¢ 001Iel JUCKYCCUU 00OCHOBBIBAET HEOOXOUMOCTH €r0 Pean3aIiu:

[Ipennoxure MeTOAbl MPUMEHEHUS! KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B
CEpPBUCHON JNIESITEIBHOCTH HAa TPAHCIOPTE C YYETOM OOIIEro BUICHUS MUCCHH,
LEHHOCTEN U LIEJIEN OpraHUu3alrH.
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IIpumepHBIi NepeYeHb BONPOCOB K IK3aMeHY /UIf NPOBeIeHHA IIPOMEKYTOYHOM
aTrecTanuu no AucuuminHe «Ceppucosorus («CepBucoJIorust 1 OpraHu3anus
00CTy:KHBAHUS»)»

[IpenmeT cepBHUCOIOTHUN KaK JUCIUILIHHEIL.
YemoBek Kak NpeaMeT IMTO3HAHUA.
CymHOCTh KOMIUIEKCHOTO ITOX0/1a B UCCIICAOBAHUH YEIOBEKA.
buonornyeckoe ObITHE YETOBEKA.
CouuanbHoe ObITHE YETIOBEKA.
JlyxoBHOE ObITHE YeJIOBEKA.
CoBpeMEeHHBIN MUP U IICUXUKA YEIOBEKa.
3.®peiin — 0CHOBONIOJOKHUK MICUX0AHAIN3A.
A. Macnoy o moTpeOHOCTSIX YelloBeKa.
0. TIloTpeOHOCTH M yCIOBUS MKU3HU JIIOJIEH.
1. ConuanabpHblie MOTPEOHOCTH YEIOBEKA.

12. BuTanbHble MIOTPEOHOCTH YETOBEKA.

13. IludpoBas MOOUTBEHOCTH HACEIICHHUS.

14. TlponeccyanbHbIC TECOPUU MOTHBAIUH.

15. ConepxateabHble TECOPUH MOTHBAIIUH.

16. Bo3HukHOBeHHE MOTPEOHOCTEN B MEPBOOBITHOM OOIIIECTBE.

17. TlotpebHOCTH YellOBEeKa B aHTUYHYIO JIOXY.

18. BuwusHue XpucTHAHCTBA Ha (POPMUPOBAHHE TOTPEOHOCTEH.

19. DOxonomuueckas u coruaibHas 3QGHEeKTUBHOCTh MOTHUBAIIMH.

20. Terens u K. Mapkc o moTpeOHOCTSIX YeIOBEKa.

21. TlotpeGHocTH uenoBeka B XXI Beke.

22. Ponp BocmuTaHUS B CeMbe, IIKOJE W JAPYroM y4eOHOM 3aBEJICHUHU B
dbopMupoBaHUHU MOTPEOHOCTEH.

23. OOpa3oBaTenbHbIe TOTPEOHOCTH HACEIICHHS U UX pean3allus.

24. Copeprxanue 00pa3oBaHUS M KU3HEHHBIC MEPCIIEKTUBBI YEIOBEKA.

25. IlocraHoBka menM Kak HeoOXoauMoe YciaoBue (HOpPMHUPOBAHUS
’KU3HEHHOM CTPAaTETUu YeI0BEKa.

26.  DBOMIONUS COACPIKAHUSI U METO/IOB COITMATU3AIINN YEIOBEKA.

27. Poab mpOMBIIIJIEHHOCTH U CEIIBCKOTO XO3SMCTBA B POCTE MOTPEOHOCTEH
WHIUBUA.

28. Ponb HehopmanbHBIX 00BETUHEHUN B dKU3HU MOJIOJICHKH.

29. TloTtpeOGHOCTH YeIOBEKA B YMEHUHU BECTH JEIOBON Pa3roBop.

30. Coznmanne OMAroNMpUATHOTO TCHUXOJIOTHYECKOTO KIMMaTa MPU BEICHHUU
JICIOBBIX TTEPETOBOPOB.

31. YenoBedeckuil KamuTald U MPOIECC €0 HAKOTUICHUS.

32. MaccoBslif Typu3M — MOTPEOHOCTH COBPEMEHHOTO 00IIIeCTBa.

33.  VYpaoBmeTBopeHHE TOTPEOHOCTEW Kak TMpomecc NPHUCBOCHHS (HOpM
JIESITETHPHOCTH.

34. IIpuBBIYKH ¥ TOTPEOHOCTH, TATyOHO BIIHSIONINE HA 37JOPOBHE YEIOBEKA.

35.  VYder npupOAHBIX U COIUATBHBIX (PAKTOPOB B CTPYKTYpPE OOCTYKUBAHUS
MOTPEOHOCTEN YeIoBeKa.

RHBO©oOo~NoO O A~WNE
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36. Co3naHue ONTUMAIbHOW CTPYKTYpbl OOCHY>KMBAHHUS HACEJICHHS C
Y4E€TOM MPUPOAHBIX U COLMATIBHBIX MOTPEOHOCTEN YeIOBEKA.

37. llonstme ycayru. CTpyKTypa W XapaKT€pUCTHKAa  OCHOBHBIX
HaIpaBJICHUI MO CO3[JaHUIO YCIYT HACEICHHUIO.

38. OcHOBHBIE CIIOCOOBI MPENOCTABICHUSI YCIYr HaceleHuio B cdepe
OBITOBOrO OOCTY>KUBAHMS.

39. CoBpemeHHas kiaccuuKkanus noTpeOHOCTEN YeloBeKa.

40. Konuenuus notpednocreit I'. T'onbbaxa.

41. MexayHapOoJHbIN TypU3M.

42. MexayHapo/iHas TypUCTHUECKasi OpraHu3allMsl, ee 3a1a4u.

43.  OcCHOBbI KOMMYHHUKAllMH1 B YCTHOM U MUCbMEHHOM (hopMax Ha pyCCKOM U
MHOCTPAHHOM S3bIKAX IS pEelIeHUs 3ajady MEXJIMYHOCTHOTO U MEXKKYJIBTYPHOTO
B3aMMOJICHCTBUS MO MPEAMETY MOTPEOHOCTEN YeoBEKa UX y/IOBIETBOPEHHUS.

44, MexaHu3M  pellleHHs  CTAaHJApTHBIX  3a7a4  MpodeccCHOHaTbHOM
JESTENBbHOCTH Ha OCHOBE MH(POpPMALMOHHOW W OubIMorpaduueckoi KyJabTypbl ¢
npUMEeHeHHeM HMH(POPMAIMOHHO-KOMMYHUKATUBHBIX TEXHOJOTUH M € Y4YETOM
OCHOBHBIX TpeOoBaHUN MH(GOPMAIIMOHHON 0€30MaCHOCTH, MCIOIb30BaTh Pa3IUYHbIC
UCTOYHUKH MH(POpMaLIUK 10 00BEKTY CepBUCa B 001acTU MOTPEOHOCTEN YeoBeKa X
yIIOBJIETBOPEHHSI.

45. MexaHnu3zM pa3pabOTKM TEXHOJOTHMU TIpollecca CEepBUCA, METOAUKY
pa3BUTHUSL CUCTEMBl KJIMEHTCKMX OTHOLIEHUH € y4eToM TpeOOoBaHUI MOTpeOHUTENs U
UX MOTPEOHOCTEH.

46. OcHOBBI OpraHM3alMM Ipolecca cepBHca M MPOBEACHHsI BbIOOpa
PECYPCOB U CPEICTB C y4€TOM TpeOOBaHUN MOTPEOUTENs] U TEOPUU MOTpeOHOCTEN
YeJIoBeKa.

47. Meroapl omnpeneneHus Leaed M 3a4ad  yOpaBICHUs CTPYKTYPHBIMHU
HoJpa3ieNieHUsIMU TIpenpusITuil ceprl cepBuca win JIpyrux cdepax, B KOTOPBIX
HEOO0XOMMO OCYIIECTBICHHE CEPBUCHOM IESATENbHOCTU B c(epe CEepBUCOIOTUU U
OpraHu3anus 00CiTyKUBaHUS.

48. Metoabl OCYIIECTBICHUS COLMAILHOTO B3aHUMOJCHCTBUS U peaau3aluu
CBOEH POJIM B KOMaH/ie B cepe CEpBUCOJIOTUU U OpraHu3alus 00CIyKUBaHUS.

49, MeTonapl ONpEACIICHUS W PealM3allid CBOCH poiM B KOMaHje B cdepe
CEPBUCOJIOTUU U OPTaHU3aLMsI 00CITYKUBaHUS.

50. Meronpl mnpuUMEHEHHs  KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUH B
CEpPBUCHOW JIESITEIBHOCTM Ha TPAHCHIOPTE B YCIOBUSAX B3aUMOJEHUCTBUS C
NOTPeOUTEISIMH, B TOM YUCJIE HHTEPHET-TIPOJBUKECHUS YCIYT B c(hepe CepBUCOJIOTUU
Y OpTraHu3anus 00CIyKUBaHUs.

51. Meronpl W TmpHEeMBbl IJIAHUPOBAHUS, OpraHU3allid, MOTHBAIMM U
KOOpAWHAIMU AEATEIbHOCTU MPEAnpusiTUil (moapaszaeneHuil) chepbl cepBuca WIN
Apyrux cdepax, B KOTOPbIX HEOOXOJUMO OCYLIECTBICHUE CEPBUCHOMN ACSITEIbHOCTU
B c(hepe cepBUCOJIOTMH U OpraHU3aluu 0OCTyKUBAHMS .

52. MexaHu3M KOHTPOJS [EATCTLHOCTH TMPEANPHUATHI (TIOapa3IeIeHI)
chepnl cepBuca wiM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTMU U OpTraHU3alUUd 00CTYKUBAHUS.
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53. CommpapHocTh B OOppOEe € TEpPpOPU3MOM U  MPOSBICHUAMHU
HallMOHAJIBHON HETEPITUMOCTH.

54.  Hcropuueckasi, colMajJibHasi M TMOJUTUYECKAs 3HAYMMOCTb MOOEIbI
CoBeTtckoro Hapozaa B Benukon 0Te4eCTBEHHOM BOMHE.

55. HeraruBHoe BO31€HCTBHE Ha 3/10POBbE AJIKOTOJIBHOW M HAPKOTHYECKOM
3aBUCUMOCTH.

56. HeoOxoaumocTh y4yacTus B CIOPTHBHOM, HAy4HO-HCCIIEIOBATENBCKOM,
MPUPOAOOXPAHHON U KYJIbTYPHO-MACCOBOW JESATENBHOCTU KAaK OJIMH U3 DJIEMEHTOB
IIPOSIBJICHUSI AKTUBHOW JKU3HEHHOU MMO3ULINU.

TunoBble npakTHYecKHe 3aaHUs AJI51 IPOBeJIeHHUS MPOMEKYTOYHOM
arrecranuu (3K3aMeHa) no qucuuniaude «Cepsucosiorus («CepBucosiorus u
OpraHu3anus 00CIyKUBAHUSI»)»

1. Bol paboTHHMK cepBuca B aBUaTtpaHcnopTHOU cdepe. Kakum oOpazom BbI
OyJeTe OCYIICCTBIATh KOMMYHHUKAIIMIO B YCTHOH W THMCBMEHHBIX (opMax Ha
PYCCKOM W WHOCTPAHHBIX SI3bIKAaX JUJIS PEIICHWS 3aJad MEKIUYHOCTHOTO M|
MEXKYJIBTYPHOTO B3aHMOOTHOIIICHUS?

2. Bbl 3aHMMaeTe OINpeIe/ICHHYIO JOJDKHOCTh B OPTaHU3AIMOHHOW CTPYKTYpE
CEPBUCHOTO TPEIIPHUATHS aBUATPAHCIIOPTHOM oTpaciu. Kakum oOpa3oMm Bbl Oynere
pemaTh B CBOEH MPOQPECCUOHATBHOMN AESTEIbHOCTH CTaHAApTHBIE 3aJja4l Ha OCHOBE
uH(OPMaIIMOHHON oubmorpaduyecKoit KYJIBTYPBI C MIPUMEHECHHEM
MH(GOPMAIIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHI C y4E€TOM OCHOBHBIX TpeOOBaHUM
uHpopMaloHHON Oe3zonacHocTr . Kakue Bbl OyleTe HMCHONB30BaTh HCTOYHUKU
uH(opManmu Mo 00BEKTY cepBuca’?

3. Bbl 3aHuMaeTe pyKOBOIAIIYIO JOJKHOCTh B OPraHU3AlMOHHOMN CTPYKTYpe
NPEeNNpusiTAS  CepBHCA  aBUATpaHCIOpPTHOW  otpacnu. Kakue Bbl  Oynere
pa3pabaTbiBaTh TEXHOJIOTHH mpolecca cepBuca? Kakue cuCTeMbl KIHMEHTCKUX
OTHOIIICHUH BbI OyJIeTe pa3BUBATh C YUETOM TPEOOBaHUM MOTpeOUTENS?

4. Bol gBiseTech pyKOBOJUTEIEM CEPBUCHOTO MPEANPUSATUS aBUa UHyCTPHUU.
Kakum 06pa3om BBl OpraHu3yeTe MpoIecc CEPBUCa, OCYIIIECTBUTE BHIOOP PECYPCOB H
CPEJICTB C y4eTOM TpeOOBaHUM MOTpeOnTEs?

5. Bel sBnserech paOOTHUKOM TPEANPHUSATHS CEpPBUCA aBUATPAHCIIOPTHOM
orpaciu. Kakum oOpa3om Bbl OyjeTe B3aUMOJECUCTBOBATH B KOHTAaKTHOW 30HE C
noTpeduTeneM, KOHCYJIBTHPOBATH €r0, COTJacoBBIBATH C HUM (opMy H 00BeM
npoiiecca cepBuca?

6. MeToasl ompeneneHUs TMeNed W 3amad  YIOpaBiIeHUS CTPYKTYPHBIMHU
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chepsl cepBrca WM APyrux chepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBJICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOJIIOTUU H
OpraHu3anus 00CITyKUBAHUS.

7. OxapakTepu3yiTe METOJIbl OCYIIECTBICHHUS COIMAIBHOTO B3aWMOJICHCTBUS
W pealu3alii CBOCH PO B KOMaHIE B cdepe CEpBHCOJIOTHU W OpTaHHU3AIUs
00CITY)KMBaHHUS.

8. OxapakTepu3yiiTe METONbI ONPEACICHHUs] W pPeau3alii CBOCH pOJIA B

KOMaH/Ie B c(pepe CepBHUCOJIOTUH M OPTaHU3aIUs 00CTy >KUBaHUA.
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9. OxapakTepu3yilTe METOAbl TPUMEHEHUS  KIMCHTOOPHUCHTUPOBAHHBIX
TEXHOJOTUHA B  CEPBUCHOW  JCATEIBHOCTH HA  TPAHCIOPTE B  YCIOBHSX
B3aMMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHCIIE MHTCPHET-TIPOJIBIIKEHUS YCIIYT B
chepe CEpBUCOJIOTUN U OpTaHU3aINS OOCTYKUBAHHUS.

10. OxapakTepu3yiiTe METOABI M IPUEMBl IUIAHUPOBAHUS, OpraHU3aIUH,
MOTHUBAIIMH U KOOPAWHALMM ACATEILHOCTU MPEANPUATHH (IIOIpa3aeiIieHHi) chepsl
CepBHCa WU JAPYTruX cdepax, B KOTOPHIX HEOOXOIUMO OCYIICCTBICHHE CEPBHCHOU
JESATENBHOCTH B c(pepe CepBUCOIIOTHHN M OPTAaHU3AIIUN 00CTyKUBAHUS.

11. Oxapakrepu3yiTe MEXaHM3M KOHTPOJS JEATCIbHOCTH HPEANPUITHI
(moapaszneneHuii) cdepbl cepBrUca WM APYrUX cdepax, B KOTOPHIX HEOOXOTUMO
OCYIIICCTBIICHHE CEPBUCHOM ACATEIBHOCTH B cepe CEPBUCOJOTHMH M OpraHU3aIUU
00CITyKUBaHMUS.

10 MeTtoauyeckue peKOMEHAANUM ISl O0yYaIOIIUXCA MO OCBOEHHIO
AUCHUTTHHBI

[Ipuctynas Bo 2 ceMecTpe K HU3YYEHHIO JUCHMIUIMHBI «CEepBUCOIOTHUS
(«CepBHUCOJIOTHSI U OpraHHU3anus OOCITYXUBAHHS»)», O00ydYaroIIeMycss HEOOXOIUMO
BHUMATEJILHO O3HAKOMUTHCS C TEMAaTUUYECKUM IUIAHOM  3aHSITHH W CIUCKOM
pPEKOMEHI0BaHHOM JuTeparypbl. OO0ydaroeMycst cieayeT ySICHUTh, YTO YPOBEHb U
rIyOMHAa YCBOCHHS TUCHUILIMHBI 3aBUCSAT OT €ro aKTUBHOM M CHCTEMaTHYeCKOU
paboThI Ha JICKIUSAX U MPAKTUYECKUX 3aHATUSAX. B 3TOM mpoliecce BakHOE 3HAUCHHE
UMEEeT caMOCTOATeNbHas paboTa, HalpaBieHHas Ha BOBJICYEHHE OOYYAIOIIMXCS B
CaMOCTOSITEJIbHYIO  MMO3HABATENbHYIO JEATEIBHOCTh C 1ENbI0  (POPMHUPOBAHUS
CaMOCTOSITEJIbHOCTH ~ MBIIUIEHUs,  CHOCOOHOCTEH K MpodecCHOHAIBHOMY
CaMOpAa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M CaMOpEau3allMil B COBPEMEHHBIX
YCIOBUSAX  COLMAJIbHO-DKOHOMUYECKOTO  pa3BUTUA. B mporecce  u3yueHus
mucuurinabl «CepBucosiorust («CepBUCOJIOTHS W OpraHU3aIvs OOCTYKUBAHUS)»
4acTh CaMOCTOATEIbHON paboOThl OTBOAUTCA OOYy4YaIOIMIEMYCs Ha BBHITIOJHEHHUE
KypcoBo# pabotel (. 5.7), TeMbl KoTOpoi mepeuuciensl B 1. 9.3. B Hauane 2
ceMecTpa 00ydJaronmxcs BBIOMpAET TEMY KypCOBOM pabOThHI, COTJIACOBHIBAET €€ C
MpenojaBaTeeM W NPUCTYNAeT K CaMOCTOSITEJIbHOMY BBIOJHEHUIO, a TaKKe
MOCENIaeT KOHCYJIbTAllMU, KOTOPbIE MPENoJaBaTesib MPOBOJAUT OJUH pa3 B HEAEIIO.
3amuTa KypcoBoii pabOThI IPOBOJUTCS B KOHIIE 2 CEMECTpa M OLIEHUBAETCS COTIIACHO
m. 9.5.

BxonHo#i koHTpons B (hOopMe YCTHOTO Ompoca MpernofaBaTeb MPOBOAWT B
Hayane u3ydeHuss TeM Ne 1 mo BompocaM AMCHUIUIMH, Ha KOTOPBIX Oazupyercs
mucuurinaa «CepBuconorus («CepBHCONIOTUS U OpraHu3alus 00CIyKUBaHUS»)» (11.
2umn. 9.4).

OCHOBHBIMH BHJIaMU ayJIUTOPHOM paOOThl 00yUYarOIIUXCS SIBISIOTCS JEKIHHU U
npakTaueckue 3auatus (m. 5.2, 5.3, 5.4). B xoze jekuu npemnojaBaTellb U3jIaract u
pa3bsICHSET OCHOBHBIC, HAMOOJIee CIIOKHBIE MOHSTHS, a TAKXKE COOTBETCTBYIOIIHE
TEOPETUYECKHE M MpPaKTUUECKue MpoOJieMbl, NaeT 3aJaHus U PEKOMEHAAIUU JJIs
MPAKTUYECKUX 3aHATUM, a TaKXKE YKAa3aHUsS [0 BBINOJHEHUIO OO0yYaroIIMMCs

CaMOCTOSITEJIbHOM PabOTHhI.
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3agayaMu JICKLIUH SIBJISIFOTCS

- O3HAKOMJICHHWE OOydYarmomuxcsi ¢ UeIsMH, 3ajJadyaMd U CTPYKTypou
mucruiuinabl «CepBucosorus («CepBUCONOTHS W OpPTaHHU3AIUsS OOCTYKUBAHUS)»,
€€ MECTOM B CUCTEME HayK W CBSA3SIMH C IPYTUMU JUCITUTITNHAMU;

- KpaTKoe, HO TO CYIIECTBY, HM3JIOKEHHE KOMIUIEKCA OCHOBHBIX Hay4YHBIX
MTOHATHH, TTOJIX0I0B, METO/IOB, IPUHIIMIIOB TAHHON JAUCITUTUIHHEI;

- KpaTKoe WU3JI0kKEeHUe Haubojee CYIIECTBEHHBIX IOJIOXKEHUM, paCKpbITHE
OCOOCHHO CIIOKHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

- OIpeJielieHue TMEpPCIEeKTUBHBIX HANpaBICHUN JalbHEUIIEro pa3BUTHUS
HAy4YHOT'O 3HAaHMS B 00JIACTH CEPBUCOJIOTHUHU.

3HaYMMBIM (PAKTOPOM TMOJTHOIICHHOHN M IJIOJOTBOPHOM pabOThl 00yUaromerocs
Ha JICKIMH SBISICTCS] KYJbTypa BEJICHUS KOHCIEKTa. [I[puHIIMITHAIEHO HEBEPHBIM, HO
MOJIYYUBIIIUM B HAIlle BpeMs JOCTaTOYHO IIUPOKOE PACIPOCTPAHEHHE, SIBISETCS
OTHOIIICHHE K JICKITUU KaK K «IMKTaHTY», KOTOPBIA 00ydYarOImUNUCS MOXKET aKKypaTHO
U JociIoBHO 3amucarh. Ciymas JIEKIMI0, HEOOXOIWMO HAyUYHMThCS BBIICISATH U
(GUKCHpPOBATH €€ KIIFOUEBBIC MOMEHTBI, 3aIIUCBIBAs UX 00JIEEC YETKO U BBIJICISAS KaKUM-
1160 criocoOoM U3 00IIIeTo TEKCTA.

[Tone3Ho mNpUMEHATH Kakyr-IMOO yAOOHYIO CHCTEMY COKpaIlleHUd W
YCJIIOBHBIX O0O3HAUeHWH (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HaIlpuMep, MEHEDKMEHT 00o03HauaTh Oosbmioi OykBod M). IlpumeHenue Takoit
CUCTEMBI TOMOXKET 3HAYUTENIBHO YCKOPHUTH MpOIEcC 3amucH JieKiuu. KoHcmekT
JEKIUUA TPEANOYTUTENIbHO MUCaTh B OJHOM TETpajd, a HE HA OTACJIbHBIX JUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepsIThCsi. PEKOMEHIyeTCsl B KOHCIIEKTE JIEKIIMI OCTaBISATh
CBOOOJIHBIE MECTa WM TOJs, Hampumep, s TOTO, 4TOOBbl OblJIa BO3MOKHOCTH
3anucu HEOOXOAMMOM HH(pOpMALIMK TTPU paboTe HAJl MaTEpUAIaAMU JIEKIIUHA.

[Ipy BemeHWMM KOHCMIEKTAa JIGKIIMA HEOOXOAMMO YETKO (DUKCHpPOBATH
pyOpHKaluio MaTepuaia — pasrpaHU4YCHHUE pa3lieNioB, TEM, BOIIPOCOB, aparpadoB u
T. . OOs3aTENBHO CJEAYET JeNaTh CIelUalbHbIe MMOMETKH, HApUMep, B CIydasx,
KOTZla Kakoe-IuOO OmpejesieHne, TIOJ0KEeHUEe, BBIBOJ OCTAJIUCh HESICHBIMH,
COMHHUTENbHBIMU. WMHorma oOydammuiicss He yCIeBaeT 3amucaTh BaXKHYIO
uH(popMaIMIo B KOHCTIEKT. Toraa HEOOXOAMMO CenaTh COOTBETCTBYIONINE TOMETKU
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTH 3Ty HH(POPMAIIHIO B JAITbHEHUIIIEM.

KayecTBeHHO c/enaHHBIA KOHCHEKT JEKIUA TOMOXET oOydarmieMycs B
MPOIIECCe CaMOCTOSITENIbHON PabOThI M MPU MOATOTOBKE K Clla4ye IK3aMeHa.

[Ipaktnueckue 3ansatus no nucuuruinHe «Cepsuconorusi («CepBuconorus u
opraHu3anus OOCIYXUBaHHUS»)» TPOBOASATCS B cooTBeTcTBMU ¢ 1. 5.4. llemmn
MPAKTUYECKUX  3aHITHH: 3aKpEeNHUTh TEOPETUUYCCKUE 3HAHUS, IMOJYYCHHBIC
oOyJarommMmcsi Ha JIEKIUAX W B pe3yJbTaTe CaMOCTOATEIBHOTO W3y4YeHUs
COOTBETCTBYIOIIUX Pa3/IelIOB PEKOMEHIYEMOH JINTEPATyphl; MPUOOPECTH HAYAIHHBIE
MPAKTUYECKNEe YMEHUS W HABBIKM TPUMEHEHUS METOJOB W HWHCTPYMEHTOB
UCCIIEJIOBAHUS SIBJICHUI B OOIIECTBE, O CIOCOOOB W CPENCTB pPEIICHUs MpodiemM
CEPBUCHOM JESITEIbHOCTH.

Tembl npakTHueckux 3aHATHH (1. 5.4) 3apaHee cOOOMAIOTCS O0yYaIOIUMCS
JUISET  TOTO, YTOOBI OHM WMEIH BO3MOXHOCTh TOJITOTOBUTHCS M TPOpadoTaTh
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COOTBETCTBYIOIIME TEOPETUUYECKHE BOIMPOCH JTUCHMIUIMHBL. B Havalle KaxIoro
MPAKTUYECKOTO 3aHATUS MPETO/1aBaTeNb:

- KpaTKo JOBOAMUT 10 OOYy4YarOIIMXCS LM U 3aJlaud 3aHsaTus, oOpamias ux
BHHMAaHUE Ha HanOoJee CII0KHBIE BOMPOCHI 110 U3Yy4aeMOU TEME;

- TPOBOJUT YCTHBIM OMNpPOC OOYyYAIOIIMXCSA, B XOJI€ KOTOPOrO TaKkKe
00CYX)Ial0TCs JUCKYCCUOHHBIEC BOTIPOCHI.

Ha mpaktudeckux 3aHATUSX OOydaroniuecs MpPeACTaBISIOT CaMOCTOSITEIHHO
MOATOTOBJICHHBIE COOOIIEHUSI, B TOM 4YHCIE B BHJE NPE3CHTAlNM, KOTOpHIC
BeIMoNHAIOTCS B MS  PowerPoint, KOHCHEKTHPYIOT HOBYHO HWHGPOpPMAIUIO U
obOcyxmaaroT 3tu coobmieHus. [Ipenogasarenb B 3TOM MPOIECCE MOXKET BBICTYIATH B
poJIM  KOHCYJbTAaHTa WM MojepaTopa. OOydaronyecss peniaT TpoOJIeMBl,
BO3HHMKAIOIINE B KOHKPETHON CUTYaIlMH B MPOIECCe MPOBEACHUS KPYTIOTo cToja (1.
9.6). ITociae Toro kak Kaxkaas MOArPYyIIa MPEIOKHT CBOH BapHaHT pPELICHUS
npoOJieMbl, HAaUYMHAETCS JUCKYCCHUS, B XOJ€ KOTOPOW HEOOXOIWMO J10Ka3aTh €ro
UCTUHHOCT.

[To utoram nexkuMii W MPAKTUUYECKUX 3aHATUM TPENOJaBaTeNb BBICTABIISCT
noJiydeHHble oOydaromumcs Oamibl, cormacHo 1. 9.1 u m 9.2. OrcyrcTBHE
oOydJaromuxcs Ha 3aHATHSIX WM €ro HEaKTUBHOE YYacTHe B HHMX MOXKET OBITh
KOMITCHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJIHCHUEM JIOTIOJHUTEIbHBIX 3aJlaHui |
IpeACTaBICHUEM MX Ha MPOBEPKY MPETOIaBATEI0 B YCTAHOBJICHHBIC M CPOKH.

B coBpeMeHHBIX YCIOBHSIX Tepell OOydaroIMMCS CTOMT BaKHas 3ajgadya —
Hay4uThCAd paboTarh ¢ MaccuBamu HHPopManuu. OOydarmMMCs HEO0OXOAUMO
pa3BuBaTh B ce0e CHNOCOOHOCTh U MOTPEOHOCTh MCIMOJIB30BATh JOCTYIHBIC
MH(GOPMAIIMOHHBIE BO3MOXKHOCTH M PECYPChl JJIA TMOMCKAa HOBOTO 3HAHUS M €ro
pacnpoctpaneHus. OOydaromumMcs HEO0OXOIMMO HAy4YHUThCS YIPaBIATH CBOEH
MCCJIEIOBATEIBCKON U MO3HABATENIBHON JEATEILHOCThIO B CUCTEME «HUH(pOpMaIus —
3HaHue — uHpopmarmsa». llpexae Bcero, s AOCTHKEHUS OITOW LIETU, B BYy3e
OpraHu3yeTcsl caMoCTosiTeNbHas paboTa obywaronuxcs. Kpome Toro, coppemeHHoe
oOydeHHe Tpearnojaraer, 4Yro CYIIECTBEHHYIO YacTh BpPEMEHH B OCBOCHHUHU
JTUCIUIUIMHBL OOYYaIOIIMICS TPOBOAUT CaMOCTOSITeNbHO. [IpuHSATO cyuTaTh, YTO
TaKOH MeToJ OOydYeHHS JOJDKEH CIHOCOOCTBOBATH TBOPUYECKOMY  OBJAJCHHUIO
O0Oy4YaroIMMHUCS CIEIUATHHBIMUA 3HAHUSIMUA U HaBBIKAMH.

CamocrositenbHast pabota oOydaromerocsi BecbMa MHOTOOOpa3Ha |
conepkatenbHa. OHa BKITIOYAET CIICYIONINE BUIBI 3aHATHH (11. 5.6):

- CaMOCTOSITCIIbHBIA TIOMCK, aHaIW3 HMHPOPMAIMK W IpopabdoTKa y4eOHOro
MaTepuana,

- IOATOTOBKY K YCTHOMY OMpOCY (ME€pEeYeHb TUIMOBBIX BOMPOCOB ISl YCTHOTO
orpoca B 11. 9.6);

- IOATOTOBKY COOOINEHUH (IPUMEPHBIN IIepeYeHb TeM cooOIeHui B 1. 9.6);

- MOJTOTOBKY K YYaCTHIO B KPYIJIOM CTOJI€ (PUMEPHBIN NEpeueHb 3aJaHUi B 1.
9.6);

— TMOATOTOBKY K BBIMIOJIHEHUIO CHUTYAIlMOHHOTO 3aJaHus (TpUMEpHBIN
nepeveHsb 3aaHuil B 1. 9.6);

- BBITIOJTHEHUE KYPCOBOM paboThI (TeMBbI KypcoBOM paboThI B 11. 9.3).
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CHUCTeMAaTUYHOCTh 3aHATUN MPEANOJaraeT paBHOMEPHOE, B COOTBETCTBUH C
nn. 5.2, 54 wu 5.6, pacnpeneneHne oObemMa pabOThl B TEYEHUE BCETO
MPETYCMOTPEHHOTO  Y4eOHbIM  IJJAHOM  CpPOKa  OBJIAJ€HUS  JIUCLUITMHOU
«Cepsucosorus («CepBHCOIOrUsl U OpraHU3alus 00CITyKUBaHUs»)». Takoh moaxon
Mo3BOJISIET M30exaTh JeduuuTa BPEMEHHU, MEperpy3oK, CHEHKA U T.I. B
3aBepIIAIOIIMN T[EepUoa M3ydeHHs] AUCHUIUIMHBL. [locienoBaTenbHOCTh pabOTHI
O3HAYaeT MPEEMCTBEHHOCTh W JIOTUKY B OBJAQJCHUM 3HAHUSAMU [0 AUCIUIUIMHE
«CepBuconorust («CepBUCOJOTHUS U OpTraHW3anusl OOCTYKUBaHUSI»)». JaHHBIHI
MPUHIMI M3HAYAJIBHO 3aJI0)KEH B YYEOHOM IUIaHE IPHU ONpPENESIEHUH OYepEeAHOCTU
U3Y4YEeHMs] JUCHMIUIMH. AHAJOTUYHBIM MOJXOJ NPUMEHSIETCS TpHU OMNpeaesieHUuu
HOCJIEIOBATEIbBHOCTH B U3yYEHUHU TEM JUCIUTUIMHBI.

3aBeplarolUM 3TaloOM CaMOCTOSITEIbHON paboThl SBIAETCS MOATOTOBKA K
cladye »JK3aMeHa UM K 3allluTe KypcoBOW pabOThl BO BTOPOM CEMECTpeE
NpeIoiarapie HHTErpalfo U CUCTEMATU3AIMIO BCEX TIOJYUYEHHBIX MPU U3yYEHUU
TUCIUIUIMHBL. [IpuMepHbI TMepedyeHb BOMPOCOB I 9K3aMEHa M MPAKTHUYECKHUX
3amanuii no aucumiuinHe «CepBuconorusi («CepBUCOJIOTHS M OpTraHM3aluUs
oOcny>KuBaHMsI»)» npuBeneH B 1. 9.6. OueHouHas mikana ajisi KypcOBOM paOOThI
omucana B 1. 9.95.
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Pabouass mporpamma mo muciuiummae «Cepsucomorus («CepBuconorus u
opraHuzaiys OOCIyXHUBaHUSI»)» COCTaBJICHa B COOTBETCTBUH C TpeOOBaHUAMU
®I'"OC BO no nampasnenuto nmoarotoku 43.03.01 «Cepsucy.

Ilporpamma paccMoTpeHa W yTBepXKIeHa Ha 3acemaHuu Kadenpsr Ne 2
«CoIMarbHO-9KOHOMUYECKHX JUCIMIUIAH U CepBucay « /4 » W&,@? 2023
rozia, npotokon Ne /) . »

PazpaboTumku:

K.3.H. Mutpodanos C. B.

J1.9.H., JOIIEHT W Komenesa T.H.

3aBenyromuii kadenpoit Ne 2 «ConuanbHO-35KOHOMHYECKUX IUCIUIUIAH U
CepBHUCay

11.3.H., TOIICHT /7 Komenesa T.H.

IIporpamma coriacoBana:

PyxoBoautens OITOIT

J1.9.H., TOIEHT /7 Komenena T.H.

IIporpamMma paccMoTpeHa U olo0peHa Ha 3acelaHud Y 4eGHO-MEeTOqUYECKOTO
coBeTa YHuBepcuteTa « /4 » Al 2023 roga, mpotokon Ne £ .
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