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1 Ilesn ocBOeHMSI TUCHTUTIMHBI

[lenb  ocBocHHMS  «Y4eOHOH  (O3HAKOMHTEIBHOW  TPAKTHKH)» -
dbopmupoBaHre y OOyYAIOMIMXCSA MEPBUYHBIX MPOPECCHOHAIBHBIX YMEHUU WU
HaBBIKOB 10 HampasieHnio noarotoBku 43.03.01 «Cepsucy», mnpoduiro
«CepBuc B cdepe TpaHCIOpTa», OOydeHHE MPOPECCHOHAIBHBIM MpHEeMaM,
omepanusM U crnoco0aM, HEOOXOJIMMBIM i TOCHenyronero GopMHUpOBaHUA
YHUBEPCAIbHBIX, oOuenpodeccroHaIbHbIX u npodeccruoHaIbHbIX
KOMIIETEHIINH.

2 3agaum y4eOHOI (03HAKOMHTEIbHOM MPAKTUKH)

3amadyamu yueOHOU (03HAKOMUTEIHLHON MPAKTUKH) SBIISIOTCS:

- TIPUOOPETCHHE TICPBUYHBIX MPAKTUYCCKUX HABBIKOB MPUMEHHUTEIBHO K
npodwtro Oyaymeir paboThl, MEPBUYHBIX HABBIKOB NMPUMEHCHHS TPABOBBIX
OCHOB, KOPIIOPAaTUBHBIX CTAHAAPTOB U PETJIAMEHTOB MPOIECCOB OOCTYKUBAHUS
MOTpeOUTENEH;

- HadanmpHas TmpodeccroHalbHAs ananTanus Ha pabodeM MecTe,
(¢opMupoBaHue  OOLIEr0  NPEJICTaBICHHUS O  TEXHOJOTMSIX  CEpBHCA,
B3aMMOJICUCTBUM C TIOTPEOUTENEM, YCIyr CEpPBUCHOM OpraHu3aluyd Ha
Pa3IMYHBIX BUJAX TPAHCIIOPTA;

- TIOJIy4YeHHE TMPEACTABICHUS O COJCPKaHUM KOHKPETHBIX BHJIOB
CEPBHUCHOM 1€ATEIbHOCTH;

- O3HAKOMJICHHE C METOJaMU IMOUCKA, KPUTHUYECKOTO aHaJIN3a U CHUHTE3a
nH(popMaluu B npoiecce 00CIyKuBaHus B cepe TpaHCIopTa,

- O3HAaKOMJIGHHWE C METOJaMH ONpEIeNICHUs Kpyra 3agad B IIpoIecce
obciny:kuBaHusi B cepe TpaHCOpPTa; O3HAKOMJIGHHE C  METOJIaMH
OCYIIECTBIICHUSI COIMAIILHOTO B3aUMOJICHCTBUS M peaTu3allid CBOSH pOJM B
KOMaHjie B Tpolriecce OoOCTy>KMBaHUs B cepe TpaHCIOPTa, O3HAKOMIICHHE C
METOJIaMH OCYIIECTBICHUS IeJI0OBOMH KOMMYHHUKAIIMH B MPOIIECCE OOCTYKUBAHUS
B c(hepe TpaHCTIOpPTa; 0O3HAKOMIIEHHE C METOJaMHU BOCTIPUSATHUSI MEKKYIBTYPHOTO
pa3zHoo0pa3us 001IecTBa B Ipoliecce 00CITyKUBaHUS B cpepe TpaHCIIOPTa,

- O3HAaKOMJIEHHE C METOJAaMH YIOPABJICHUS CBOUM BpPEMEHEM,
BBICTPAWBAHUS U peaU3aIluU TPACKTOPUU CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHMsl B TEUYEHHE BCeW KM3HM B Tpolecce oOchmyxkuBaHUsi B cdepe
TPaHCTIOPTA,

- 03HAKOMJICHHE C METOJaMU MOJICPKKH JOJKHOTO YPOBHS (pr3ndecKoi
IIOArOTOBJIEHHOCTA  JJId  OOecHeueHus  IIOJHOLEHHOH  COLMAJILHOW U
npodeccoHanbHON JIESITENIbHOCTH B Ipoliecce OO0CIyX uBaHus B cdepe
TPaHCIIOPTA,;

- O3HAaKOMJICHHE C METOJaMH CO3[aHUA W TOIICPKKH OE30MacHbBIX
YCIOBUHM  JKU3HENEATENILHOCTH, B TOM UHWCI€ TPH  BO3HUKHOBEHUU



Ype3BBIYAMHBIX CUTYyaIlMii B mpoIiecce oOCTyXKuBaHUS B cdepe TpaHCIOPTa,
O3HAKOMJIEHUE C MEXaHU3MOM COOJIIOJIeHUs] TpeOoBaHUl OE30MacCHOro
oOcmy>KWBaHUS, OXpaHbl TpyJa ¢ TEXHUKHA OE30MacHOCTH B TMpoIlecce
obOcmyxuBaHus B chepe TPaHCIIOPTa,

- O3HAaKOMJIEHHE C MEXaHHU3MOM OIpEJICIICHUs TMOTPeOHOCTH B
TEXHOJIOTHUECKUX HOBallMAX W WHPOPMAIMOHHOM obecreueHun B cdepe
cepBmca B Ipoliecce 00CIykuBaHus B chepe TpaHCIOpTa,

- O3HAKOMJICHUE C MEXaHU3MOM OIpEICIICHHISI TIeJIel 1 3a/1a4 yIpaBJICHHUS
CTPYKTYPHBIMH TIOApA3JICICHUSIMHA TPEANPUATHI cdepbl cepBuca B chepe
TPaHCIIOPTA,;

- O3HAKOMJICHUE C MEXaHU3MOM OpPTaHU3AIMH OIICHKN Ka4eCTBA OKa3aHMs
CEPBUCHBIX YCIyI Ha OCHOBE KIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUN B
nporecce o0ciykuBaHus B chpepe TpaHCTIOPTa,

- O3HAaKOMJIEHHE C METOJaMH OCYIISCTBICHUS MapPKETUHTOBBIX
WCCJICIOBAaHMM PBIHKA YCIyr, MOTHBAllUMd IMOTpeOHUTENell W KOHKYPEHTOB B
npoiiecce 00CIyKMBaHus B cepe TpaHCIIopTa,

- O3HAaKOMJICHHE C METOJaMH OIpENeICHHs, aHaINu3a, OICHKH
IPOU3BOJICTBEHHO-IKOHOMUYECKUX TIOKa3aTesiel B IMpoiecce OOCITyKUBaHUS B
chepe TpaHCIIOPTA,;

- 03HAKOMJICHHE C MEXAaHU3MOM OCYIIECTBJICHUS MOWCKA U TMPUMEHEHUS
HEOOXOIUMOW  HOPMATHUBHO-NIPABOBOM  JIOKYMEHTAIlMW IS  CEPBUCHOM
NesITeILHOCTU B cpepe TpaHCIIoPTa,;

- ¢dopMHpOBaHHWE TEPBUYHBIX YMEHHM U HAaBBIKOB CEPBUCHOTO
oOCITy)KUBaHUS, OIPEACICHHE CICHU(PUKA TPEAOCTABICHAS OKa3bIBA€MbIX
YCIIyT Ha TPAHCIOPTE;

- TOJy4YeHHE TEPBUYHOTO OIbITa OOECIedYeHUs TpeOyemMoro KadecTBa
MIPOIIECCOB OKa3aHMsl YCIYT Ha TPAHCIIOPTE;

- (opMupoBaHHE TICPBUYHBIX YMEHHMA W HABBHIKOB 110 TPUMCHCHHIO
KIIMCHTOOPUECHTUPOBAHHBIX TEXHOJOTHMA B CEPBUCHOM JEATETHLHOCTH Ha
TPaHCIIOPTE B YCJIOBHSIX B3aWMOJCHCTBUS C TMOTPEOUTEISIMU, B MPOIECCE
OpraHu3aliy 00CITY>)KMBaHUS B CEPBUCHBIX OpPTaHU3AIUSAX HA TPAHCIIOPTE;

- (opMupoBaHuE TIEPBUYHBIX HABHIKOB COOpa W aHaiIHM3a MaTEPHAIIOB,
HEOOXOMUMBIX JJIS TOJATOTOBKM MHUCBMEHHOTO OT4YeTa IO WTOTaM Y4eOHOM
PAKTUKH.

«YuebHast (03HAKOMUTENbHAS TPAKTHKA)» OO0ECIEYNBAET MOATOTOBKY
BBINTYCKHUKA K CEPBUCHOMY U OpPraHU3allMOHHO-YIIPABICHYECKOMY THIY 3aja4
npodeCcCUOHATILHON JeSATeIbHOCTH.



3 ®opMbl W cnocodbl TpoBedeHHs] Y4eOHOH (03HAKOMMTEbHOI
MPAKTHKH)

dopma — HeEmpepbIBHAsA, B y4eOHOM rpaduKe BBIICICH HEMPEPHIBHBIN
TIEpUO/I BpEMEHH JIJISl POBEACHUS YIeOHOM (03HAKOMHUTEILHOUN MPAKTUKH).

Cnoco6  mpoBeneHust  y4yeOHOW  (O3HAKOMUTEIBHOM  MPAKTHUKH):
craimoHapubiit (CIIGI'Y T'A, xadenpa Ne 2; B mpoHIbHBIX OpraHHU3aIUsX,
pacnoyioxkeHHbIX Ha Tepputopun Cankrt-lIletepOypra u ero Onrkalmmx
IIPUTOPOJIOB); BBIC3AHON (B MPOQUIBHBIX OpPTaHHU3AIMIX, PACTIOJIOKEHHBIX 32
npenenamu teppuropun Cankr-IlerepOypra u ero OamxaMx TPUTrOPOIOB).

4 TlepevyeHb VIAHMPYEMBIX Pe3yJIbTATOB

B mpomecce mnpoxoxacHHs Y4eOHOH (O3HAKOMHTEIBHOW IPAKTHKH)
oOydaroniyecss  JOJDKHbI ~ OBJAJETh  CIEAYIOIIMMH  KOMIIETCHLIUSIMH,
COOTBETCTBYIOIIUMH MPO(ECCHOHATBHBIM YMEHUSIM U HaBbIKAM B COOTBETCTBHUHU
C 3a/1a4aMu y4eOHOM (03HAKOMUTEIILHON PAKTUKH):

KOII PGBYJ'IBTaT O6Y‘I€HI/I$II HaMMCHOBAHUC KOMIICTCHINH,; NHINKATOPLI
KOMIICTCHIIMH KOMIICTCHIIMH

Cnoco0eH oCcymiecTBJISTh MOMCK, KPUTHYECKU AHAJIU3 U CHHTE3

YK-1 HHpoOpMalMU, NPUMEHAThL CHCTEMHBIH NOAXOX /JISl pPelleHHs

MOCTABJICHHBIX 3a1a4

Wil Bnageer meromamMm TMOWCKa, KPUTHYECKOTO aHalW3a M CHHTE3a
uH(popManuu

191G Bnageer MexaHM3MOM CHCTEMHOTO TIOAXOAa JJS  PEIICHUS
MOCTABJICHHBIX 3a7a4

My Bnaneet HaBbIkaMu TPUMEHEHUSI CUCTEMHOTO TIOJIX0/1a JIJISl PEIICHHUSI
MOCTABJICHHBIX 337124
Cnoco0eH onpeneasiTh KpPYr 3a/1a4 B paMKax MOCTABJICHHON 1eJIn

VE-2 n PblﬁﬂpaTb ONTHMAJIbHbIE CMOCOOBI MX PpelleHusi, UCXOAs U3
AefCTBYIOIIUX TPABOBBIX HOPM, HMEKIIUXCA PeCypcoB H
OrpaHUYEeHHU

v Bnageer MeromamMu ompezeneHuss Kpyra 3agad B paMKax

OCTABJIEHHOU IIEJTN

YMeer BeIOMpaTh ONTUMAIbHBIE CIIOCOOBI peIeHUs 3a7a4 B paMKax

2 ~ s
N yko MOCTABJICHHOW WEIU, HUCXOId M3 JCHMCTBYIOIIUX MPABOBBIX HOPM,

MMEIOIIUXCSl PECYPCOB M OTPaHUYEHUN

Bnaneet anroputMoM BhIOOpA ONTUMANIBHBIX CIIOCOOOB UX pEIICHUS,

3 o
NI yko MCXOAs U3 JECUCTBYIOIIMX ITPABOBBIX HOPM, UMEIOLIHUXCS PECYPCOB U

OTpaHUYECHUN

Cnoco0eH oOCylIecTBJIATh COLMAJBbHOE B3aMMOJEHCTBHUE
peajn30BbIBATH CBOIO POJIb B KOMaH/1e

YK-3




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

W vics Bnaneer METOJaMH OCYILECTBICHH COLHAIbHOTO B3aUMOJECHCTBUS U
peanu3anuy CBOEH poJiv B KOMAaHJIE

U°yks | YMeeT OnpesesTh # PeaTn30BbIBATH CBOIO POJIb B KOMAH/IE

I/IﬂsyK_g Bnagers HaBbIKaMU 00€eCIIEUEHNS COLIMATIHLHOTO B3aNMOIEHCTBUSA
CnocodeH ocymecTBJISITh AeJOBYI0 KOMMYHHMKALMIO B YCTHOH M

YK-4 nMcbMeHHOH ¢GopMax Ha rocyaIapcTBeHHOM s3bike Poccuiickoi
@enepauru ¥ HHOCTPAHHOM (bIX) fA3BIKE (aX)

T v Bnaz[eueT METONaMA OCYINECTBICHH JEI0BOM KOMMYHUKAIUA B
YCTHOM U MUCbMEHHOU (popmax
YMeeT OCylIeCTBIATh [JIE€JIOBYH0 KOMMYHHKAllMIO B YCTHOU U

I/II[ZyK_4 NUChbMEHHOM (opMax Ha TrocyaapCTBEHHOM si3blke Poccuiickoit
denepanuu

s Bna):[eveT HaBBIKAMM OCYIECTB/ICHNUS JIEJIOBOM KOMMYHUKAIIUU B
YCTHOM M MUChbMEHHOM (hopMax Ha HHOCTPAHHOM (bIX) A3BIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3zHooOpa3ue

YK-5 o0mecTBa B COLMAJIBHO - HMCTOPHYECKOM, JTHYECKOM M
dpuitocopckom KOHTEKCTAX
Brnaneer meromamMu BOCHIPUATHS MEXKYJIBTYPHOTO pa3sHOOOpas3us

U vics o0I1ecTBa B COLUAIBHO - UCTOPUYECKOM, STUUECKOM U (PUIO0COPCKOM
KOHTEKCTax

Ty YMeeT TpUMEHSTh OCOOCHHOCTH MEXKYJIbTYPHOTO pa3zHOOOpa3us
o01iecTBa

T Tics Bnaneer HaBblkamu PelleHHs [POH3BO/ICTBEHHBIX KOH(JIMKTOB C
Y4€TOM 0COOCHHOCTEM MEXKKYIBTYPHOTO pa3HooOpas3usi 00IIecTBa
Cnoco0eH ynpaBJfATb CBOMM BpEMEHEM, BBICTPaMBATL M

YK-6 peajiu30BbIBATh TPACKTOPMI0 CAMOPa3BUTHA HA  OCHOBeE
NPUHINUIIOB 00pa30BaHUA B TeYECHHUE BCeil JKU3HH
Bnaneer meTomamu ynpaBi€HUs CBOUM BPEMEHEM, BBICTPAUBAHUS U

I/IlllyK_G peanu3anuy TPACKTOPUM CaMOPA3BUTUSA HA OCHOBE IIPUHIIUIIOB
oOpa30oBaHUsI B TEUCHHUE BCEH KU3HU

My YMeer ympaBisTh CBOMM BpeMeHeM, (OpPMHUPOBATH TPAECKTOPHUIO
caMOpa3BUTHS

M Tics Brnaneer HaBbIKaMM peaqu3alMd  TPACKTOPUM CaMOpa3BUTHUSL Ha
OCHOBE MPUHIIMIIOB CaMOOOPa30BaHUs
Cnocol0eH moaaepkuBaTh JO0/LKHBIM YPOBeHb (PU3HMYECKOMH

YK-7 MOATOTOBJICHHOCTH JI1 00ecreYeHHus1 MOJTHOLEHHOM COLMATbHOM
U NPOo(heCcCHOHAIBHOM AeITeJIbHOCTH

I/IlllyK-7 OnenuBaer (QU3NYECKYIO TMOATOTOBICHHOCTh KaK HEOOXOIUMOE
yCJIOBHE 00ECTICUCHHSI KAYECTBA )KU3HU B COBPEMEHHOM OOIIECTBE

I/Ijlzym [IpuobperaeT W moAJIepKUBAET B TpoIlecce 3aHITHN (U3UYECKON




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

HOI[FOTOBKOfI YPOBCHb Pa3BUTHA (1)I/I3I/I‘ICCKI/IX Ka4dyCCTB,
06CCHC‘II/IBaI-OHII/If/'I IMOJTHOICHHYIO COMAJIbHYTIO )41
HpO(i)E?CCI/IOHaJILHYIO ACATCIBHOCTD

YK-8

Cnoco0eH co3aaBaTh U NOJJAEPKUBATH B NMMOBCEIHEBHOM KM3HU U
B Npo(decCHOHAIBHONH [IeATeJbHOCTH 0e30MacHble YCJIOBHS
JKU3HEesATeJbHOCTH [JIsl COXPaHeHHsl NPHUPOJAHOH cpeabl,
o0ecneyeHHusl YCTOMUYMBOIO Pa3BUTHS 00ILECTBAa, B TOM 4YHCJIe
NpUd Yrpo3e U BO3HUKHOBEHMH YPe3BbBIYAWHBIX CHUTYyalMH H
BOEHHBIX KOH()JIUKTOB

T yice

Brnageer merogaMu CO3AaHMs U MOAJIEPKKM O€30MACHBIX YCJIOBHIA
KU3ZHENEATEIBHOCTH, B TOM  YHWCI€ TPH  BO3HUKHOBECHUHU
YpE3BbIYAaUHBIX CUTYAIUU

U yice

YMeer co3maBaTh M TOAJEPKUBATh  O€30MACHBIE  YCIOBUS
KU3HENEATENIbHOCTH, B TOM  4YHUCJIE€ TPU  BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallUN HAa TPAHCIIOPTE

9] G

Bnaneer HaBblkaMu CO3/1aHMSI U TOAJACPKKU O€30MACHBIX YCIOBUMU
0o0CITy’)KMBaHUSI TACCAKUPOB, B TOM YHCJIE€ MpPU BO3HUKHOBEHUH
YpE3BbIYANHBIX CUTYAIUN

OIIK-1

Cnoco0en NMPUMEHATD TEXHOJIOI'HYE€CKHUE HOBalluNn U
COBPEMCHHOC NTPOTPaMMHO€ o0ecrieyeHue B C(I)epe CEpBHCa

U o1

Ompenenser NOTPeOHOCTP B  TEXHOJIOTMYECKHMX HOBAIUAX M
nH(popMarmoHHOM obecTieueHUH B chepe cepBrca

191 o

Ocy1iecTBasieT MOUCK U BHEAPEHUE TEXHOJIOTUYECKUX HOBALUWA H
COBPEMEHHBIX MMPOrPaMMHBIX ITPOAYKTOB B CEPBUCHYIO IE€SATEIBHOCTD
OpraHu3anuu

101 SA

3HaeT W yMEET WCIOJIb30BaTh TEXHOJIOTMYSCKUE HOBAlUU |
COBPEMEHHOE  TpOrpaMMHOE  oOecrieuyeHHe B CEPBUCHOM
JCSATCIIBHOCTH

OIIK-2

Cnoco0eH oOCylIecTBJIATH OCHOBHbIC (PYHKUMH yIpPaBJICHUA
CePBHCHOM J1eATEJIbHOCTHIO

U o2

Ompenenser 1LeId W 3aJadyd  yOPaBICHHUS  CTPYKTYPHBIMH
MOAPA3JACIACHUAMHN TPEANPUATHA cPepbl cepBUCca WM JIPYTUX
chepax, B KOTOPHIX HEOOXOJWMO OCYIICCTBICHHUE CEPBUCHOI
JeSATCIIbBHOCTH

U0 omk-2

Hcnonb3yeT OCHOBHBIE METOABl W TIPUEMbl  IUIAHUPOBAHUS,
OpraHu3alid, MOTHMBAaUMM W  KOOPJIMUHALMUHU  JEATEIbHOCTH
npeanpuaTui (moapasaesieHnil) cepsl cepBruca WK APYrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM €S TEIbHOCTH

U o2

OcymiecTBisier KOHTPOJIb NeSATENHbHOCTU MIPEANPUATAN
(mompaznenennii) cepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX




Kon Pe3ynbrar 00ydeHus: HAMMEHOBaHHE KOMITETEHITNH; HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

HEO0OXOMMO OCYIIECTBICHNE CEPBUCHOM IESITEIIbHOCTU
Cnocoben oOecrieunBaTh TpedyemMoe Ka4vyeCcTBO MPOLECCOB

OIIK-3 OKa3aHusl YyCIyr B u30paHHOi cdepe npodeccHoOHANBbHOM
AeATeJIbHOCTH

M o OpraHu3yer OLEHKY KauecTBa OKa3aHMs CEPBUCHBIX yCIIyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

Mo OOecnieunBaeT TpeOyeMOe KayecTBO MPOLECCOB OKa3aHUs YCIyT B
COOTBETCTBHH C MEKJAYHAPOIHBIMU U HAIMOHAJIbHBIMU CTaHJapTaMuU

W orcs ObecnieurBaeT OKa3aHWE YCIYyr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIeIOBAHME PBIHKA,

OIIK-4 OPraHM30BbIBATH MNPOAAXKH M  MNPOJABH:KEHHE CEPBHUCHBIX
MPOAYKTOB

M o OcyiecTisier MapKeTHHIOBbIE ~ HCCIIE/IOBAHMA  PbIHKA  YCIT,
MOTHUBALIMIO MOTPEOUTENEH U KOHKYPEHTOB

M ora Opranusyer NPOABHEHNE 1 NPOJANKH CEPBUCHOIO NPOJYKTA, B TOM
YHUCJIE C TOMOIIBIO OH-JITAWH U UHTEPHET TEXHOJOT Ui

VT ot dopMupyeT CcHenuaIM3dpOBaHHBIE KaHABI CObITA CEPBUCHBIX
MPOJYKTOB U yCIIyT
Cnoco0eH NPpMHUMATHL IKOHOMHUYECKH 000CHOBAHHBbIC PeELICHMS,

OIIK-5 o0ecmeynBaTh 3KOHOMHYECKYH 3(PPEeKTHBHOCTHL OpPraHHU3aANMH
n30paHHO# cdepbl NPoecCHOHAIBHOH eI TeJIbHOCTH

M o Onpenenser, aHAIM3UPYET, OLEHMBAET  NPOU3BO/ICTBEHHO-
HPKOHOMHUYECKHE NTOKA3aTeNId MPEANPUITHIA CepBUCa

Mo [IpyHuMaeT  SKOHOMHUYECKHM  OOOCHOBAaHHBIE  YIPABJICHUECKHUE
penieHus

M orcs ObecnieunBaeT  IKOHOMHUYECKYIO  3(P(HEKTUBHOCTH  CEPBUCHOM
JEATEIIbHOCTH NPEANPUITUS

OIK-6 Cnoco0eH mnpuMeHsATL B NPOQecCHOHAIBLHONH IeATeIbHOCTH
HOPMATHBHBIE PABOBbIE aAKThI B c(pepe cepBuca
OcyiiecTBisieT MOUCK M MNPUMEHSET HEOOXOJUMYI0 HOPMAaTHUBHO-

I/IjlloHK_G MPaBOBYIO JOKYMEHTAIMIO JJIsl  JCSATEIBHOCTH B  HM30paHHOMU
npodeccuOoHaNbHOM cdepe

T orcs CobOmomaer  3akoHomarenbcTBO  Poccuiickoit ~ @expepauuu 0
IIPEIOCTABIEHUHN YCIYT

M orcs ObecnieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBHHU C HOPMATHBHBIMU
TpeOOBAHUSIMU
Cnocoden  oOecmeyuBarh  0€30IACHOCTL  00CJIYKMBAHMA

OIIK-7 norpeduresied M co0JIl0JeHUe TPeOOBAHMH 3aUHTEPECOBAHHBIX

CTOPOH HAa OCHOBAHHMM BBINIOJHCHUMA HOPM M NpPaBHJI OXpPaHbI




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

TPY/Ja M TEXHUKHN 0€30NACHOCTH

U o7

OO0ecrieunBaeT coOuroieHue TpeOoBaHU 0€e30I1acHOro
oOCTy)KUBaHMS, OXPAHBI TPYJa U TEXHUKH 0€30IMaCHOCTH

U1 onk.7

CoOmojaeT  MOJIOKEHUST  HOPMATHMBHO -  IPaBOBBIX  AKTOB,
PETrYIUPYIOLIMX OXPaHy TPY/Ja U TEXHUKY O0€30MMaCHOCTH

IIK-1

Cnoco0en Kk pa3pab0oTKe H COBEPHICEHCTBOBAHUIO CHCTEMbI
KJIMEHTCKUX OTHOWIEHW ¢ y4yeToM TpeOOBaHWl MOTpeOHTE/INA
opranuzanuii cdepnbl cepBHCa HA TPAaHCNOPTe B YCJOBHSAX
B3aUMO/IEliCTBUSI C TOTPEOMTEJAMH, B TOM 4YHCJEe HHTEPHET-
NPOABHKEHHUSA YCJIYr, OPraHU3alUU TMpoIecca O00CaYKUBAHUS
noTpeduTeeil HA OCHOBE MPUMEHEHHS 3aKOHOIATEJbHBIX AKTOB
U MPAaBOBBIX HOPM

W1 it

HpI/IMCHSIGT KINCHTOOPHUCHTHUPOBAHHBIC TCXHOJIOTHH B CGpBHCHOfI
ACATCIIBHOCTH Ha TPAHCIIOPTC B YCIOBHAX BBaHMOHGﬁCTBI/IH C

HOTpe6I/ITeJIHMI/I, B TOM YHCJIC HHTCPHCT-IIPOABHIKCHUA YCIIYT

HJIaHI/IpyeMl)Ie PE3YJIbTATHI U3YICHUA NUCIHUIIJTUHBI:

3HaTh:

— METO/BI TOMCKA, KPUTHYECKOTO aHalM3a W CHHTEe3a WH(pOpMaIuu B
nporecce oOciayKuBaHus B cdepe TpaHCIOpTa B paMKaxX peIlIeHUs 3ajad
yueOHOM (03HAKOMHTEIBHON TMPAKTHKH) (HIIlyK_l); OCHOBBl ME€XaHHU3Ma
CHUCTEMHOTO TO/IX0/1a B TIpoliecce 00CIyKHUBaHUs B chepe TPAHCIIOPTA B PaAMKax
peurenns 3agad yde6Hol (o3HakomurenbHOH mpakTuku) (M[1%yk.:); OCHOBBI
MEXaHU3Ma MPUMEHEHUs CUCTEMHOr0 MOJAXO0Ja B Tpoliecce oOCTy>KUBaHUS B
chepe TpaHCHoOpTa B paMKax peIIeHHs 3agad ydeOHOW (03HAKOMHTEIHHOM
npaxtuki) (M1 vi1);

— METOJIbl ONpEeEIeHUs Kpyra 3a/1au B Mpoluecce 00CiIy)KUBaHus B cepe
TPAHCIIOPTa B paMKax PEIICHUs 3aJ1ad Y4eOHOH (03HAKOMHTEIHHOW MPaKTHUKH)
(UT'yk.»); OCHOBBI MEXaHH3Ma BHIOOpA OITHMAIBHBIX CIOCOO0B PEILICHHMS 3a1a4
B paMKaxX TOCTABJICHHOW IENH, MCXOMs W3 JACHCTBYIOIIMX IPABOBBIX HOPM,
MMEIOIINXCA PECYPCOB M OrpaHUYEHMI B mpouecce oOchmykuBaHUs B cdepe
TPAHCIIOPTa B paMKax PEIICHUs 3aJad Y4eOHOH (03HAKOMHTEIHHOU MPaKTHUKH)
(MU1%yk.,); OCHOBBI aIrOPHTMa BHIOOPA ONTHMATBHBIX CIIOCOOOB MX PEIICHHS,
UCXONlI W3 JICWCTBYIOIIUX TIPABOBBIX HOPM, MMEIOMIUXCS PECYPCOB H
OTpaHWYCHHU B Tpolecce oOCTyKMBaHHS B c(epe TpaHCIoOpTa B pamKax
peleHns 3aaa4 yae6Hoi (o3HakomurensHoi npaktukn) (M 1Pyk.2);

— METOJIbl OCYIIECTBIECHUS COIUATBLHOTO B3aMMOJICHCTBUS M peaTu3aiiu
CBOECH poiaM B KOMaHJZIe B mporecce oOcimykuBaHUsi B cepe TpaHCmopTa B
paMKax pelleHHs 3ajad ydeOHoil (o3HakomurensHON mnpakTuku) (M) yk.s):
OCHOBBI MEXaHW3Ma OIpENeICHUs] M peaau3allid CBOEH poiu B KOMaHie B
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nporecce oOCTyXuBaHUS B cdepe TpaHCHOpTa B paMKax pelIeHus 3aaad
yuebHON (o3HakomuTensHON mpaktukn) (M %yi.3), OCHOBBI MEXaHH3Ma
o0ecredeHrs COLMANIbHOTO B3aUMOJICHCTBUS B Tpolecce OOCTY)KUBaHUS B
chepe TpaHCHOpTa B paMKaxX perieHus 3amad y4eOHOH (03HAKOMUTEIHLHOM
npaxrukn) (M yics);

— METOJbl OCYIIECTBJICHUS JEJIOBOM KOMMYHHMKAIlMM B YCTHOU H
NUCbMEHHOM (hopmax B mpoliecce 00CiIy>KMBaHUs B cepe TPAHCIIOPTA B pPaMKax
peleHns 3aga4 ydeOHOHM (03HAKOMHTEIBHOM IPAKTHKH) (I/I,leyK_4); OCHOBBI
MEXaHU3Ma  OCYIIECTBJICHHUS  J€JIOBOM  KOMMYHHMKAllMd B  Ipoliecce
oOcnykuBaHusi B cdepe TpaHCIOpTa B paMKax pelieHus 3anad ydeOHOi
(o3HakoMuTeIbHOM TpakTHKH) (M/1%yk.4); OCHOBBI MEXAHH3MA OCYILECTBICHHS
JIIOBOM KOMMYHHKAIIMM B TIpoIlecce OOCTyXHBaHHUS B cepe TpaHCIopTa B
paMKax pelleHns 3a1a4 yueOHoi (o3naKoMuTenbHOM npaktuku) (M1 yk.4);

— METOJbl BOCIHPHUATUS MEXKKYJIBTYPHOIO pa3HooOpasus oOliecTBa B
COLIMAIIBHO - MCTOPUYECKOM, STHYECKOM M (PUIOCOPCKOM KOHTEKCTaxX B
nporecce oOCIyXKMBaHUS B cdepe TpaHCHOpTa B paMKaxX pEIICHUs 3ajad
yuebHON (o3HakomurensHON mpaktukn) (M'yis), OCHOBBI MEXaHH3Ma
OPUMEHEHUsI OCOOEHHOCTENM MEXKYJIbTYpPHOTO pa3HooOpa3ust oOuiecTBa B
nporecce oOcayKuBaHHsl B cdepe TpaHCIOpTa B paMKaxX peIlIeHUs 3ajad
yueOHOM (03HAKOMHTEIBHON TMPAKTHKH) (I/IIIZVK_5); OCHOBBI ME€XaHHU3Ma
pElICHUsT  MPOU3BOJCTBEHHBIX KOH(QJIMKTOB C Y4eTOM OCOOEHHOCTEH
MEXKYJIBTYPHOTO pazHooOpa3us oO1ecTBa B mpouecce o0cay)uBaHus B chepe
TPAHCIIOPTa B paMKaxX pEIIeHUs 3a7a4y y4eOHOW (03HAKOMHUTEIIbHOM MPAKTHKH)
(HHSYK-S);

— METOABI YIPaBJICHHUS CBOMM BPEMEHEM, BBHICTPAMBAHMS W peau3alluu
TPAaeKTOPUU CaMOPA3BUTHSI HAa OCHOBE MPUHIUIIOB oOOpa3oBaHus B cdepe
TPAHCIIOPTa B paMKax PEIICHUs 3aJ1ad Y4eOHOH (03HAKOMHTEIHHOW MPaKTHUKH)
(UT'yk.); OCHOBBI MEXaHM3Ma YIPABICHHS CBOMM BpeMeHeM, GOpPMHPOBAHHE
TPAeKTOPHH CaMOPA3BUTHA B Tpoliecce 0OCTyKMBaHUA B cepe TpaHcmopTa B
paMKax peleHHs 3amad ydeOHoil (o3HakomurensHON mpakTuku) (M1yk.e):
OCHOBBl MEXaHW3Ma pealh3alliil TPACKTOPUM CaMOPa3BUTHS Ha OCHOBE
PUHITMIIOB caMO00pa30BaHus B MpoIecce 0O0CTy KuBaHus B chepe TpaHcmopTa
B paMKax peIICHHs 3a1a4 y4eOHoit (o3HakoMuTenbHoi mpakTikn) (M yice);

— METOJbl OLEHKU (U3NYECKON MOATOTOBIEHHOCTH KaK HEOOXOAMMOIO
ycloBUsl 0O€CIeUeHUsl KauecTBa >KU3HU B COBPEMEHHOM OOLIECTBE B paMKax
pelreHns 3agad ydeGHoi (o3HakomutensHoil npaktukn) (M'yvk.7); CIoco6b
IpPUOOPETEHUS U MOJICPKAHUS B MPOIECCe 3aHATHI (HU3NUECKON MOATOTOBKOM
YPOBHSI pa3BUTH (PU3MUECKUX KA4YeCTB, OOECIEUYMBAIOIIECTO IOJHOIICHHYIO
COLIMATIFHYI0 M MPO(ECCHOHATBHYIO NEATEIHHOCTh B paMKax pelIeHHs 3ajad
yaeGHOi (03HaKOMHTENbHON TpakThkH) (M1 yk.7);

—  METOABl  CO3JaHUS W TONACPKKHA  OC30MaCHBIX  YCIOBUH
KHU3HEACSITEILHOCTH B Tpoliecce 00CTyKUBaHUA B cpepe TpaHCIopTa B paMKax
peurenns 3agad yde6Hoi (o3HakomurenbHOH mpakThku) (U/'vks), OCHOBBI
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MeXaHHM3Ma peain3aluy 0€e30MacHbIX YCIOBUN )KM3HENEATEILHOCTH B MpoLiecce
o0Ociy:kuBaHusi B cdepe TpaHCIOpTa B paMKax pEIICHHS 3aJad y4eOHOM
(o3HakomurensHoi mpakTikn) (M]1%yk.g); OCHOBB MexaHH3Ma (OPMHpPOBAHHS
0€30MacHbIX YCIOBUH 00CTYKHUBAHUS MTACCAKUPOB B MPOIECCE OOCITYKUBAHHS B
chepe TpaHCHoOpTa B paMKaxX penieHus 3aaad y4eOHOH (03HAKOMHUTEIHHOM
npaxrukn) (M yics);

— OCHOBBI MEXaHU3Ma OIpPEACNICHUs] MOTPEOHOCTH B TEXHOJOTHMUYECKHUX
HOBaIUsAX W MHGOPMAIMOHHOM OO0ECIeYeHUH B Ipoliecce OOCTy>KUBaHUS B
chepe TpaHCHoOpTa B paMKaxX penieHus 3aaad y4eOHOH (03HAKOMHUTEIHHOM
npaktuku) (UT'ork.1); OCHOBBI MEXaHH3Ma OCYIIECTBICHHS IIOMCKA U
BHEJIPEHUSI TEXHOJIOTHYECKUX HOBAllMA M COBPEMEHHBIX TMPOTPAMMHBIX
MPOAYKTOB B CEPBUCHYIO JCSITEIFHOCTh OPTAHU3AIMY B paMKax pEIIeHUs 3a7a4
yuebHON (o3HakomuTensHONH mpakTHkn) (M omk.1); OCHOBEI MEXaHH3Ma
WCIIOJIb30BAaHUSl TEXHOJIOTHUECKHX HOBAIIMMA M COBPEMEHHOTO MPOrPaMMHOTO
o0OecrieueHrs B CEPBUCHOM JEATENBHOCTH B cdepe TpaHCHOpTa B paMKax
pelieHns 3aaa4 yae6Hoi (o3HakomurensHoi npaktakn) (M1 omi1);

— OCHOBBI MEXaHHW3Ma ONpENCNICHUs IeNed MW 3a4ad  YIpaBJICHUS
CTPYKTYPHBIMH TIOJIpa3/ICJICHUSIMU NMPEANIPUATUH B chepe TpaHCIOPTa B paMKax
peleHust 3a1a4 yueOHoW (03HAKOMUTEIbHON MPAKTUKH) (HI[loHK_Z); OCHOBHBIE
METOJIbl U TPUEMBI IUIAHUPOBAHUS, OpPraHU3aIlMi, MOTUBAIMA U KOOPIMHAIIUU
NeSATEeNBbHOCTU TIPEANpUATUd (ToJipasfiejieHuii) B cepe TpaHCIopTa B paMmKax
pelieHus 3a1a4 yueOHOH (03HAKOMHTEIBHON MPAKTHKH) (I/II[ZOHK_Z); OCHOBBI
MEXaHU3Ma  OCYIIECTBIEHHUS  KOHTPOJS  JIEATENbHOCTH  MPEANpPUSITHIA
(mompazzaenenuii) B cdepe TpaHCHOpTa B paMKax pelieHus 3afad y4eOHOM
(o3HakoMuTeIbHOI mpakTiKH) (M omk-2);

— OCHOBBI MEXaHM3Ma OpraHW3allid OIICHKH KadecTBa OKa3aHWs
CEPBHCHBIX YCIYT Ha OCHOBE KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTUH B paMKax
pelreHns 3amad yueOHO (o3HaxomurensHON mpaxtuku) (M omk.s); OCHOBBI
MexaHu3Ma obecreueHus] TpebyeMoro KauecTBa MpOIECCOB OKa3aHUs YCIYyT B
COOTBETCTBUH C MEXIYHAPOJHBIMU M HAIMOHAJIIBHBIMU CTaHIApPTaAMH B paMKax
peurenns 3amad yueOHOH (o3mHaxomuTensHON mpaktuku) (M1%0nk.s); OCHOBBI
MeXaHu3Ma OOecCleuyeHHs OKa3aHUsl YCIYI B COOTBETCTBHM C 3asiBICHHBIM
KayeCTBOM B Ipoliecce 00CTyKMBaHUs B chepe TpaHCIIOpTa B paMKax pelieHUs
3a1a4 yueOHoit (03HakoMuTenbHOI mpakTikn) (M omk.3);

— OCHOBHBIE METO/Ibl OCYILECTBICHHUS MapKETHHIOBBIX MCCIIEI0BaHUMN
PBIHKA YCIIYT, MOTHBAIIMU MTOTpeOUTENEH U KOHKYPEHTOB B cpepe TpaHCIopTa B
paMKax pelreHHs 3agad ydebHoil (o3HakomuTenbHOH mpaxtukn) (M1 onk.s);
OCHOBHBIE METOJBI TPOJABIKCHUS W MPOAAKH CEPBHCHOTO MPOAYKTa B cdepe
TPAaHCIIOPTA B paMKaxX pEIICHUs 3a7ad y4eOHOW (03HAKOMHUTEIILHOM MPAKTHKH)
(MUT%0r1k-4); OCHOBBI MeXaHM3Ma (OPMHPOBAHHS CIICIIHATH3POBAHHBIX KAHATOB
cOBITa CepBUCHBIX MPOIYKTOB M YCIYT B chepe TPAHCIOPTA B PaMKaX PEIICHUS
3a7a4 yueGHOM (03HaKoMuTenbHOMN mpakTukn) (M1 omnk.);
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— OCHOBHBIE METOJIbI ONPEIECICHUS, aHAIN3a, OLIEHKU MPOU3BOJCTBEHHO-
SKOHOMHUYECKHUX MOKa3aTesel B Mpolecce 00CIyKUBaHUs B chepe TPaHCIIOPTa B
paMKax peureHHs 3agad yde6bHoit (o3HakomuTenbHo# mpaxthkn) (M1 onks);
OCHOBBI MEXaHU3Ma MPUHATHSA SKOHOMUYECKA OOOCHOBAaHHBIX YIPABICHUECKUX
penieHuii B mnpoiecce oOCTyKUBaHUSI B cepe TpaHCIOpTa B paMKaxX pelIeHUs
3aja4 yucOHOH (03HAKOMHUTEIbHOM MPAKTHKH) (HI[ZOHK_5); OCHOBBI MEXaHU3Ma
oOecrieyeHuss SKOHOMHUYECKON 3(P(HEKTUBHOCTH CEPBUCHOW JEATEIBHOCTH
OpeanpusitTis B Tpolecce oOCIyXkuBaHHMs B cdepe TpaHCIOpTa B paMKax
pellIeHus 3a1a4 yaeOHOM (03HAKOMHUTEIbHOM MPaKTUKH) (I/II[3OHK_5);

— OCHOBbl MEXaHU3Ma OCYUIECTBJICHHUS TOUCKA U TMPUMEHEHHUS
HEOOXOAMMOW  HOPMATHBHO-IIPABOBOM  JOKyYMEHTalluh B IPOLECCE
oOcmyxkuBaHusi B cdepe TpaHCIOpPTa B paMKax peHIeHUS 3aaad ydeOHOM
(o3HakomuTenbHON mpaxktuku) (M1 omi.s); OCHOBBI MEXaHHM3Ma COOIIOACHHS
3akoHozarenbcTBa Poccuiickorn ®Penepannd O NOPENOCTABICHUM YCIyT B
npouecce oOcimykuBaHUsl B cdepe TpaHCIOpTa B paMKax pELICHUs 3a]a4y
yuebHOl (o3HakomurensHONH mpakTHkn) (M omks), OCHOBBI MEXaHH3Ma
obecrieyeHuss JOKYMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMaTUBHBIMU
TpeOOBaHUAMHU B Ipoliecce OO0CIyXHBaHMsSI B cdepe TpaHCIopTa B paMKax
peleHus 3a/1a4 yueOHOMN (03HAaKOMUTEIBHOM MPAKTHKH) (I/I,[[3OHK_6);

— OCHOBBI MeEXaHHW3Ma CcoOMIoeHHs TpeOoBaHUM  O€30macHOro
oOCiIy’)KMBaHUs, OXpaHbl Tpyda M TEXHUKH OE30MaCHOCTH B Ipolecce
oOcinykMBaHUSI B cdepe TpaHCIOpTa B paMKaxX peleHUs 3adad y4yeOHOH
(o3HakomurensHoit mpakTikn) (M1 onk.7); OCHOBBI MEXaHHM3Ma COOITIONCHHS
MOJIO’KEHUSI HOPMATHBHO - MPABOBBIX AKTOB, PETYIHMPYIOMIUX OXpaHy TpyAa U
TEXHUKY O€30MacHOCTH B Mpollecce OOCIy)uBaHus B cdepe TpaHCIoOpTa B
paMKax pelleHns 3a1a4 yaeOHoit (03HaKoMuTenbHOM mpaktuki) (M omk.7);

— OCHOBBI TPUMEHEHHS KIUCHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpPBUCHOM [I€ATEIbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJEUCTBUS C
MOTPEOUTENSIMU B CEPBUCHBIX OPraHU3ALMIX HA TPAHCIIOPTE B paMKaX PELICHUS
3a/1a4 yueOHoit (03HakoMuTenbHOM mpakTukn) (M1 k.1);

YMerTs:

— TPUMEHATh METOJbl IOMCKA, KPUTHUECKOrO aHaliu3a M CHUHTEe3a
uHbopMaIlM B TMporecce OoOCIyXuBaHUs B cdepe TpaHCIOpTa B paMKax
pelrenns 3a1a4 y4eOHoi (o3HakoMuTenbHOM mpakTuku) (M vi.1); TIPUMEHSTH
OCHOBBI MEXaHM3Ma CHCTEMHOTr0 MOJX0ja B Ipouecce o0caykuBaHUs B chepe
TPAHCIOPTA B paMKaxX peIleHHUs 3a7ay yueOHOW (03HAKOMHUTEIbHOM MPAKTHKH)
(U[%yk.1); WCIOIB30BATh OCHOBBI MEXAHH3Ma IMPHMCHCHHS CHCTEMHOTO
NoJIX0/1a B Mpouecce 00CIy)uBaHUs B chepe TpaHCIOpTa B paMKax PEIICHUS
3a7a4 yu4eGHOM (03HakoMuTensHOM mpakTikn) (M Pyi.1);

— TPUMEHSATh METOJbl OINpEeAeNeHUs Kpyra 3ajad B Ipoliecce
oOcnyxkuBaHusi B cdepe TpaHCIOpTa B paMKax pelIeHUs 3anad ydeOHOi
(o3HakoMuTenbHON mpakTHkH) (M]I'yk,); NPUMEHSTh OCHOBBI MEXaHH3Ma
BbIOOpa ONTUMAJIBHBIX CLIOCOOOB pEIlIeHUs 3a]]a4 B paMKax MOCTaBJICHHOM 1€y,
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UCXOAS W3 JICHCTBYIOIIMX IPABOBBIX HOPM, HWMEIOMUXCS PECYypcoB U
OTpaHUYCHUN B TMpolecce OOCTyKUBaHHS B cdepe TpaHCIOpTa B pamMKax
pelreHns 3a1a4 yaeOHoil (03HakoMuTenbHOM mpakTuke) (M1 yi.o); IPUMEHSTH
OCHOBBI aJITOPUTMa BBIOOpPA ONTHUMAIBHBIX CIOCOOOB MX PEHICHUS, UCXOIS W3
JCHCTBYIONUX TIPABOBBIX HOPM, HUMEIOIIMXCS PECypCOB W OTPaHUYCHUN B
nporecce OOCTyXMBaHUS B cdepe TpaHCIIOpTa B paMKax pEIICHUs 3aaad
yueOHoit (03HakoMuTenbHOI pakTikn) (U yics);

— MPUMEHATh METOJBI OCYIIECTBICHUS COIMAIBLHOTO B3aMMOICHCTBHS U
pealM3aliii CBOEH pOJM B KOMaHIE B TpoIlecce OOCIy)KHBaHHS B cdepe
TPaHCIOPTa B paMKaxX pEIICHUs 3a7a4y y4eOHOW (03HAKOMHUTEILHOM MPAKTHKH)
(UQ'yk.3); IPEMEHSTH OCHOBBI MEXAHM3Ma OIPEACICHHS U PealH3alid CBOCH
ponHM B KOMaHJIE B IpoIlecce OOCTyXHBaHHS B cepe TPAHCIOPTa B PaMKax
pelreHns 3a1a4 yaeOHoil (03HakoMuTenbHOM mpakTuKH) (U1 yi.s); IPUMEHSTH
OCHOBBI MEXaHM3Ma O0ECIICUYCHUSI COIMATBHOTO B3aWMOJICHCTBHS B IPOIECCE
oOciy:kuBaHusi B cdepe TpaHCIOpTa B paMKax peIICHHS 3aJad y4eOHOM
(o3HaKoMHTeIbHOI mpakTuKH) (U Cyics);

— IPUMEHSATH METOJIbI OCYIICCTBIICHUS JCIOBOM KOMMYHHUKAIIUU B YCTHOM
U THChbMEHHON (opMax B mpoliecce oOCTyXuBaHUS B cdepe TpaHCHOpTa B
paMKax pelIeHHs 3a1ad yd4eOHOH (03HAKOMHUTEIIbHOW IPAKTHUKH) (I/Il[lyK_4);
NPUMEHATh OCHOBBI MEXaHW3Ma OCYIIECTBICHHS JCIIOBOM KOMMYHHKAIIMH B
nporiecce OOCTyXKMBaHUS B cdepe TpaHCIIOPTa B paMKax pEIICHUs 3aaad
yueOHOM (03HAKOMHTEIBHONH TPAKTHUKH) (I/IIIZyK_4); IPUMEHATb  OCHOBBI
MEXaHW3Ma  OCYIISCTBJICHHS  JIEIOBOM  KOMMYHHKAllMd B  IIpolecce
oOciy:kuBaHusi B cdepe TpaHCIOpTa B paMKax peIICHHS 3ajJad y4eOHOM
(o3HaKOMHTEIbHOI mPakTUKH) (U Cyic.a);

— TPUMEHATH METOJBI BOCHPHATHS MEXKYJIBTYPHOTO pa3sHOoOpa3us
o0IIecTBa B CONMAIBHO - WMCTOPUYECKOM, OTHUYECKOM U  (priiocopckom
KOHTEKCTax B IPOLIECCEe 00CTYKMUBaHUS B chepe TPAHCIIOPTA B paMKaX PEIICHHSI
3a/1a4 yue6HoOH (03HaKoMmuTenbHON npakTakn) (M yi.s); HCIOIB30BaTh OCHOBBI
MEXaHW3Ma TIPUMEHEHHUsS OCOOEHHOCTEH MEXKKYJIBTYPHOTO pa3HOOOpa3us
oOmiecTBa B mpoiiecce oOCTyKHBaHUS B cepe TPaHCIIOpTa B paMKaX PEIICHUS
3amau y4eOHOi (03HaKOMHUTEIbHON mpakTukH) (M[’yk.s); MPUMEHSTh OCHOBBI
MEXaHHU3Ma PEIIeHUS MTPOU3BOJICTBEHHBIX KOH(MINKTOB C YI€TOM OCOOSHHOCTEH
MEXKYJIBTYPHOTO pa3HO00pasus 00IIecTBa B mpoiecce 00CIy)KUBaHus B cdepe
TPAHCIIOPTAa B paMKaxX peIleHHUs 3a7ay yueOHOW (03HAKOMHUTEILHOM MPAKTHKH)
(HH3YK-5);

— MPUMEHSTh METOJbI YIPABIICHUS CBOUM BpPEMEHEM, BBICTpAMBAHHUS U
peau3alyy TPACKTOPUU CaMOPa3BUTHsI HA OCHOBE MPUHITUIIOB 00pa30BaHUs B
chepe TpaHcmopTa B paMKax peIIeHHs 3ajad y4yeOHOW (03HAKOMHTEIHHOM
npaxtukn) (M]'yke); NMPUMEHSTh OCHOBBI MEXAHHM3Ma YIIPABICHHS CBOHM
BpeMeHeM,  (QOpPMHPOBAHHME  TPACKTOPUH  CAMOPA3BHTHS B  IPOIECCE
oOcity>)kuBaHusi B cepe TpaHCIOpTa B paMKax peIIeHHs 3anad y4eOHOM
(o3HakoMuTenbHON mpakTukH) (M°yi);, MPUMEHSTh OCHOBBI MEXaHH3MA

12



peamu3anii  TPACKTOPHMH  CAMOPA3BHTHS  HAa  OCHOBE  IPHUHIIUIIOB
camMoo0pa3oBaHusl B Mpolecce OOCTyKMBaHUS B cepe TpaHCIOpTa B paMKax
peleHns 3aaa4 yae6Hoi (o3HakomurensHoi npaktakn) (M yi.e);

— MPUMEHATH METOJABI OICHKH (DU3MYECKOW TOATOTOBICHHOCTH Kak
HEOOXOJMMOTO YCJIOBUS OOCCIICUeHUs] KauyecTBa JKH3HU B COBPEMECHHOM
o0IIecTBe B paMKax pEIICHUs 3aJad yuyeOHOW (03HAKOMHUTEIHLHOW MPAKTHUKH)
(U'yk.7); TIPUMEHSTH CIOCOOBI HMPHOOPETEHHs M MOMICPKAHUSA B IIPOIECCE
3aHATUNA (DU3MYECKON TOJTOTOBKON YPOBHSI pasBUTHS (PU3NYECKUX KAdecTB,
00eCreunBarOIeT0  IMOJHOICHHYIO COIMAIBHYI0O U TPO(eCcCHOHATHHYIO
JCeSATENIbHOCTh B paMKax pemieHus 3aad  ydeOHoW (O3HAKOMHTEIHHOU
TPAKTHKH) (U yi);

— TPHUMEHSATh METOJBI CO3JMaHHS W TOIICPKKH O€30IMacHBIX YCIOBUH
KU3HENIEATEIILHOCTU B TIpoliecce 00CIy)KHBaHUsS B cepe TPaHCIIOpTa B paMKax
peleHns 3a1a4 yaeOHoil (03HakoMuTenbHO mpakTuke) (U vic.s); IPUMEHSTH
OCHOBBI MEXaHHM3Ma pealln3alui 0e30MaCHBIX YCIOBUH JKU3HEACITEIHHOCTH B
npoiecce oOcnykuBaHUs B c(epe TpaHCIOpTa B paMKax pELICHUs 3a]1ay
yuebHON (o3HakomuTenpHONH mpakTHkn) (M ’yi.g); NPUMEHST OCHOBHI
MexaHu3Ma (pOpMHUPOBaHUs O€30MACHBIX YCIOBUN OOCITY>KUBAaHUS ITaCCAKUPOB B
nporecce oOciayXuBaHuss B cepe TpaHCIOpTa B pamMKax peHICHUs 3a1ad
yaeGHOi (03HaKOMUTENbHON npakTuku) (U1 yi.s);

— TMPUMEHATH OCHOBBI MEXaHM3Ma ONpeJeNieHUs] MOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBAIMSAX W WH(POPMALMOHHOM OOECIIE€YEHHH B IPOIIECCEe
oOciy>)kuBaHusi B cepe TpaHCIOpTa B paMKax peleHHs 3ajgad y4eOHoi
(o3HakomuTensHOi mpaktukn) (M omk.1); HPHMEHSATh OCHOBBI MEXaHH3MA
OCYIIECTBIICHUSI TIOMCKA W BHEAPCHHS TEXHOJIOTMYCCKMX HOBAalUHd U
COBPEMEHHBIX IMPOTPAMMHBIX TPOJAYKTOB B CEPBUCHYIO JIEATEILHOCTH
OpraHu3aluy B paMKax PelICHUs 3a/1a4 y4eOHOW (03HAKOMUTEIILHOM MPAKTHKH)
(MU%0rk.1); TIPUMEHSATH OCHOBBI MEXaHHM3Ma HCIIONB30BAHHS TEXHOIOTHYECKIX
HOBallMd M COBPEMEHHOIO MPOTrpaMMHOTO OOECHEYEeHUs] B CEPBUCHOMU
ACSITETPHOCTH B cdepe TpaHCIopTa B paMKax pemeHus 3aaad ydeOHOM
(o3HakoMuTebHOIM mpakTukn) (M onk-1);

— TPUMEHSTh OCHOBBI MeXaHHW3Ma OIpeleNieHus Iellell W 3amady
yIpaBJIEHUS CTPYKTYPHBIMU TOApA3JCICHUsIMU  Mpeanpusituii B cdepe
TPaHCIIOPTAa B paMKax peICHUs 3a/1a4 yueOHOW (03HAKOMUTEILHON MPAKTHKH)
(MU ork.2); TPUMEHSTh OCHOBHBIE METOAbl M HPHEMbI  IUIAHHPOBAHH,
OpraHu3allii, MOTHBAIMM ¥ KOOPAWHAIIMHM JEATEIbHOCTH TPEANPHUITUHN
(nompaznenenuii) B cdepe TpaHCNOpTa B paMKax peEHIeHUs 3adad ydeOHOi
(o3HakomurensHoit mpaxtukn) (M omk.2); TPUMEHSTh OCHOBBI MEXaHH3Ma
OCYILIECTBIICHUSI KOHTPOJS JCATEIBHOCTH MPEINpPUATHI (Toapa3ieicHull) B
chepe TpaHcmopTa B paMKax pelIeHUs 3aad ydeOHOW (03HAKOMHTEIHHOM
npaxtuku) (U Comcs);

— TPUMEHSATh OCHOBBI MEXaHM3Ma OpraHW3allMd OICHKM KadyecTBa
OKa3aHHs CEPBUCHBIX YCIYT Ha OCHOBE KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTUI
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B paMKax pelieHus 3aj1ad yueOHoit (o3HakomurenbHoit npaktuku) (M onk.s);
MPUMEHSITh OCHOBBI MeXaHH3Ma oOecrieueHus TpeOyeMoro KadecTBa MmpoIeccoB
OKa3aHUs YCIYT B COOTBETCTBHHM C MEXKIYHAPOJHBIMH W HaIMOHAIbHBIMH
CTaHJapTaMH B PaMKaX pelIcHHs 3a71a4 yIeOHO# (03HAKOMHUTEIHHOW MPAKTHKH)
(MU0%onk.3); TIPUMEHSATH OCHOBBI MEXAaHH3Ma OOCCIICUCHHS OKA3aHHS YCIYT B
COOTBETCTBUH C 3asIBJICHHBIM Ka4eCTBOM B TIpoIlecce OOCITyKHMBaHUSA B cepe
TPaHCIIOPTa B paMKaxX pEIICHUs 3a7a4y y4eOHOW (03HAKOMHUTEILHOM MPAKTHKH)
(HﬂgonK-s);

— TPUMEHATH OCHOBHBIE METOJbl OCYIICCTBICHUS MapKETHHTOBBIX
WCCIICJIOBAaHUI PBIHKA YCIYT, MOTHBAIllMU TOTpeOUTENCH M KOHKYPEHTOB B
chepe TpaHCHOpTa B paMKaxX perieHus 3aaad y4eOHOH (03HAKOMUTEIHLHOM
TIPAKTHKH) (HI[lonK_4); MPUMEHSATh OCHOBHBIE METOABl TMPOABWKCHUS U
MPOIaXKH CEPBUCHOTO TMPOIYKTa B chepe TpaHCIIOPTA B paMKaX pEIICHUs 3a/1ad
yuebHol (o3HakomurensHONH mpakTHKn) (U onk.4), MPUMEHSTh OCHOBHI
MeXaHu3Ma (POPMHUPOBAHUS CICIMATU3NPOBAHHBIX KAaHAJIOB COBITA CEPBHUCHBIX
MPOJYKTOB U YCIyT B cepe TpaHCIOpTa B paMKax pelIeHUs 3aaad y4eOHOH
(o3HakoMuTeTbHOI pakTHKH) (M omx.4);

— TIPUMEHSATH OCHOBHBIC METOJBI OIpEICICHUS, aHajan3a, OICHKU
IPOU3BOCTBEHHO-DKOHOMHUYCCKUX TOKa3aTeIe B IMpoiecce OOCTy)KHBaHUS B
chepe TpaHCIOpPTa B paMKax pemIeHUs 3anad y4eOHOH (03HAKOMHUTEITHHON
npaktukn)  (MQ'omcs);  OPHMEHATh  OCHOBBI — MEXAHHM3Ma  IPUHSTHS
PKOHOMHUYECKH OOOCHOBAaHHBIX YIIPABICHUECKUX pEIICHHH B Ipolecce
oOcimyxuBaHUsT B cdepe TpaHCIOpTa B paMKax pemieHUS 3amaad ydeOHOH
(o3HakomuTensHOM mpaktukn) (M %omk.s); MPHMEHSATh OCHOBBI MEXaHH3Ma
o0OecrieyeHUss SKOHOMUYECKOM A(P(HEKTUBHOCTH CEPBUCHOW JEATEIBbHOCTH
NPENpUATHS B Tpolecce OOCTyKuBaHHsS B cdepe TpaHCIopTa B pamMKax
pereHns 3aa4 yae6Hoi (o3HakomurensHoi npaktukn) (M om.s);

— TNPUMCHATh OCHOBBI MEXaHHM3Ma OCYIICCTBICHUS IIOMCKA U
UCIIOJIb30BAaHUs HEOOXOJMMOH HOPMATHBHO-NIPABOBOM  JIOKYMCHTAIlMK B
nporecce OOCTyXKMBaHUS B cdepe TpaHCIOPTa B paMKax pEIICHUs 3aaad
yueOHoit (o3HaxomutensHoi npaktukn) (M omks); HPHMEHSATH OCHOBBI
MexaHu3Ma CcoOJIIoJICHUsT 3aKoHomaTelbcTBAa Poccuiickoit ®denmepanum o
NPEIOCTABIICHUN YCIyTr B Ipolecce oOCTyKWBaHWUS B cdepe TpaHCIopra B
paMKax pelieHHsi 3agad y4eOHO# (o3HakomuTensHON mpaxktuku) (M onk.s):
NPUMEHATh OCHOBBI ~MEXaHU3Ma OO0CCICUCHHUs JOKYMEHTOOOOpoTa B
COOTBETCTBUH C HOPMATHUBHBIMH TPEOOBAHHSAMH B IpOIlecCEe OOCTYy)XKHBaHHS B
chepe TpaHcmopTa B paMKax pelIeHus 3ajad ydeOHOW (O3HAKOMHTEIHHOM
npaxturu) (U Comcs);

— IPUMEHATH OCHOBBI MEXaHU3Ma COOJII0/ICHUs] TpeOOBaHUI 0€30MacHOTO
OOCITy’)KUBaHUs, OXpaHbl TpyJa W TEXHUKA OC30MACHOCTH B MPOIECCEe
oOcity>)kuBaHusi B cepe TpaHCIOpTa B paMKax peIIeHHs 3a1ad y4eOHOM
(o3HakomuTenbHoOi Tpaktukn) (M omk.7); NPHMEHATh OCHOBBI MEXaHH3Ma
COOJIFOICHHS TIOJIOKEHUST HOPMATHBHO - TPABOBBIX AaKTOB, PETYIHPYIOIIAX
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OXpaHy Tpy/la U TEXHUKY O€30MacHOCTH B TpoIlecce OOCITyXKuUBaHUS B cdepe
TPaAHCIIOPTAa B paMKax PEIICHUS 3a/Ja4 ydeOHOU (03HAKOMHUTEIHLHOW MPAKTHKH)
(HHZOHKJ);

— HWCIOJB30BAaThb OCHOBHI TPUMEHEHUS KJIMECHTOOPHUCHTHUPOBAHHBIX
TEXHOJIOTUA B CEPBUCHOW JEATEIBHOCTH Ha TPAHCIOPTE B YCIOBUSAX
B3aMMOJICUCTBHS C OTPEOUTENISIMU B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE
B paMKaX pelleHus 3aa4 yaeOHoM (03HAaKOMHUTEIbHOM MPAKTUKH) (I/II[an_l);

Bnanets:

— CIIOCOOHOCTBIO MPUMEHATh METO/bl MOUCKA, KPUTUYECKOTO aHaIu3a U
cuHTe3a HHpOpMalMM B Tpolecce oOcaykuBaHusi B cdepe TpaHCHoOpTa B
paMKax pelieHHs 3amad ydaeOHoil (o3HakomurenpHOH mpakTuku) (M vi.):
CIIOCOOHOCTBIO TIPUMEHSATH OCHOBBI MEXaHHW3Ma CHCTEMHOTO TIOIX0/a B
mporiecce oOcTyKuBaHHS B cdepe TpaHCIOpTa B paMKaxX PEIICHUS 3a1a4
y4aeOHOI (O3HAKOMHUTEIBHOW  TPAKTHUKH) (I/IILZyK_l); CIIOCOOHOCTBIO
WCIIOJIh30BaTh OCHOBBI MEXaHW3Ma TPUMEHCHHS CHCTEMHOTO TOIXO0Ja B
nporecce oOCIyXKMBaHUS B cdepe TpaHCIOpTa B paMKaxX peIIeHUs 3ajaad
yae6HOit (03HaKOMHTETbHO mpakTuKH) (M yic1);

— CIOCOOHOCTHIO TPUMEHSTh METOABI OIpEAeNieHus Kpyra 3aaad B
nporecce oOcayKuBaHHs B cdepe TpaHCIOpTa B paMKaxX peIlIeHUs 3ajad
yueOHO# (03HAKOMHUTEIILHOW MPAKTHUKH) (HI[lyK_z); CIIOCOOHOCTBIO TTPUMEHSTH
OCHOBBI MEXaHH3Ma BbIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a7a4 B paMKax
MIOCTABJICHHOW €M, UCXOJI1 M3 JEHCTBYIOUIUX MPABOBBIX HOPM, MMEIOIIMXCS
pPECypCcoOB U OTpaHWYECHHUI B Ipoliecce OOCIykKuBaHUsS B cdepe TpaHCIopTa B
paMKax pelIeHHs 3amad ydaeOHoil (o3HakomurenpHON mpakTuku) (M1 vi.):
CITIOCOOHOCTBIO MPUMEHSITh OCHOBBI aJITOPUTMa BEIOOpA ONTUMAJIBHBIX CIIOCOOOB
WX PEIICHUS, UCXOASI U3 JICUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB
W OTpaHWYCHHUI B TIpollecce OOCITy)XKMBaHUS B cdepe TpaHCIIoOpTa B pamMKax
peleHns 3aa4 yae6Hoi (o3rakomurensHoi npaktakn) (M Pyx.0);

— CMOCOOHOCTBIO TPUMEHATh METOABl OCYIIECTBICHHS COIMAIBHOTO
B3aUMOJICCTBUS M peaM3alldd CBOEHM pPOJIM B KOMaHJIE B IIpolecce
oOcnykuBaHusi B cdepe TpaHCIOpTa B paMKax pelIeHUs 3anad ydeOHOi
(o3HakomuTenbHOi npaktukn) (M'yk.s); CIOCOGHOCTBIO IPHMEHSATH OCHOBBI
MEXaHU3Ma OIpPEJCICHHS W peaju3allud CBOEH pOJiM B KOMaHJZIe B IpoIlecce
oOcnykuBaHusi B cdepe TpaHCIOpTa B paMKax pelIeHUs 3anad ydeOHOi
(o3HakomuTenbHON npakTHkn) (M[’yk.3); CHOCOOGHOCTBIO IPHMEHSITH OCHOBBI
MexaHu3Ma 00ecleueHns COIMAJIbHOTO  B3aUMOJICUCTBHS B  MpoIlecce
oOcnykuBaHusi B cdepe TpaHCIOpPTa B paMKax peHIeHUs 3aaad ydeOHOM
(o3HaxomurensHoi mpakTikn) (M Py 5);

— CHOCOOHOCTBIO TPHMEHSTH METOJABI  OCYIICCTBJICHHS  JICJIOBOM
KOMMYHHUKAIIMHM B YCTHOW M MUCHbMEHHOM (hopMax B Tpoliecce 0OCTy)KUBAHUS B
chepe TpaHcmopTa B paMKax pelIeHus 3ajad ydeOHOW (03HAKOMHTEIHHOM
npaktuku)  (M['yks); CIOCOGHOCTBIO TNPUMEHSTH OCHOBBI ~ MEXaHH3Ma
OCYIIIECTBJICHUS JIETIOBOM KOMMYHHUKAIIMHM B TIpoliecce OO0CTyKuBaHUs B cdepe
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TPAaHCIIOPTA B paMKaxX peIIeHUs 3a7ad y4eOHOW (03HAKOMHUTEILHOW MPAKTHKH)
(U[1%yk.4); CIOCOGHOCTBIO MPHMEHSTH OCHOBBI MEXAHH3Ma OCYIIECTBICHHS
JIeIOBOM KOMMYHHKAIIMM B TIpoIlecce OOCITy:XKHBaHHUS B cepe TpaHCIopTa B
paMKax pelIeHus 33134 yaeOHoi (03HaKoMuTenbHON npakTuki) (U yx.4);

— CIOCOOHOCTBIO MPUMEHSTh METOABbl BOCIPUATUS MEXKKYJIBTYPHOTO
pazHooOpa3usi oOIIecCTBa B COLMAIBHO - HUCTOPUYECKOM, HTHYECKOM U
¢unocohckoM KOHTEKCTaxX B Mpoliecce oOCIyKMBaHUS B cepe TpaHcmopTa B
paMKax pelieHHs 3amad ydeOHOW (03HAKOMHMTEIbHOM IPaKTHUKH) (I/IﬂlyK_5);
CIIOCOOHOCTBIO MCIOJIB30BaTh OCHOBBI ME€XaHU3Ma MPUMEHEHHUS OCOOEHHOCTEM
MEXKYJIBTYPHOTO pa3HO0Opa3usi o0IIecTBa B MpoIlecce 00CIyK1UBaHus B cdepe
TPaAHCIIOPTa B paMKax PEIICHUS 3ajJa4 ydeOHOU (03HAKOMHUTEIHLHOW MPAKTHKH)
(HI[ZyK_5); CIIOCOOHOCTBIO ~ NPHMEHATH OCHOBBI ~MEXaHWU3Ma  PEIICHUS
MIPOM3BOJCTBEHHBIX KOH(MIUKTOB C yYE€TOM OCOOCHHOCTEH MEXKKYJIbTYPHOTO
pazHooOpa3us obmiecTBa B mpouecce OOCIyX uBaHHS B cepe TpaHCHOpTa B
paMKax pelIeHns 331349 yaeOHoi (03HaKoMuTenbHOM npakTuki) (M yis):

— CIIOCOOHOCTBIO MPUMEHATH METOJIbl YIPABIEHUS CBOUM BpPEMEHEM,
BBICTPAUBAHUs U pean3aluy TPACKTOPHH CAMOPA3BUTHUS HA OCHOBE IIPUHIUIIOB
oOpazoBanusi B cdepe TpaHCHOpTa B paMKax peHieHus 3aaad  y4eOHOi
(o3HaxomuTenbHoit npaktukn) (M'yk.e); COCOGHOCTBIO IPHMEHSATH OCHOBBI
MEXaHU3Ma YIpaBJICHUS CBOMM BpEeMEHEM, (OPMUPOBAHUE TPACKTOPHUH
caMOpa3BUTHSA B TIpollecce OOCIy)KMBaHUS B cdepe TpaHCIoOpTa B paMKax
pemieHuss  3ama4  yuyeOHOH  (0O3HAKOMHTEIBHON  MPAKTHKH) (I/Il[zyK_a);
CIIOCOOHOCTBIO TPUMEHATH OCHOBBI MEXaHM3Ma peaju3allid TPaCKTOPHUH
CaMOpa3BUTUS HAa OCHOBE MPUHIMUIOB caMooOpa3oBaHHA B IMpolecce
oOciy:kuBaHusi B cdepe TpaHCIOpTa B paMKax peIICHHs 3ajJad y4eOHOM
(o3HakoMuTeIbHOI mpakThkH) (U Cyice);

—  CHOCOOHOCTBIO  MPUMEHSTh  METOAbl  OLEHKH  (PU3UUECKOM
MOATOTOBJIIEHHOCTH KaK HEOOXOIUMOIO yCIOBUs 00ECIEUEHUsI KaUeCTBA KU3HU
B COBpEMEHHOM OOIlECTBE B paMKax pelieHus 3aja4  y4eOHOM
(o3HakoMuTenbHON mpakTukH) (M'yk.7); HABBIKAMH MPUMEHEHHS CIIOCOGOB
PUOOPETEHUS U MOJICPIKAHUS B MPOIIECCE 3aHATHI (HU3NIECKOMN TTOATOTOBKOMA
YPOBHSL pa3BUTHUs (PU3MUECKUX KAdyecTB, OOECHEUMBAIOIIETO IOJHOLIEHHYIO
COIMAJIBHYI0 M TPOo(heCCUOHATBHYIO JEATEIBHOCTh B paMKaxX pEIIeHHs 3aj1a4y
yuaeGHoit (o3HakoMuTenbHOM mpakTakn) (U1 yi.7);

— CIOCOOHOCTBIO MPHUMEHSTh METOAbl CO3JaHUsl M MOJACPKKHU
0e30macHbIX YCIOBUH JKU3HEACATEIHLHOCTH B TIpoliecce 00CTyKUBaHUs B cdepe
TPAaHCIIOPTA B paMKaxX pEIICHUS 3a7ad y4eOHOW (03HAKOMHUTEIILHOM MPAKTHKH)
(I/IlllyK_g); CIIOCOOHOCTBIO TPUMEHSITh OCHOBBI MEXaHU3Ma pean3aluu
0e30macHbIX YCIOBUH JKU3HEACATENBHOCTH B IIpoliecce o0CIyKUBaHUs B cepe
TPaHCIIOPTA B paMKaxX pEIICHUS 3a7ad y4eOHOW (03HAKOMHUTEIILHOM MPAKTHKH)
(U[1%yk); CIOCOGHOCTBIO MPHMEHSTh OCHOBBI MEXaHHM3Ma (DOPMHUPOBAHMS
0e30macHbIX YCIOBUM OOCITYKUBAaHMS TACCAXXUPOB B Mpolecce 00CIyKUBaHUS B
chepe TpaHCHOpTa B paMKax perieHus 3aaad y4eOHOW (03HAKOMUTEIHHOM
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IPaKTUKH) (U yks);

— CIIOCOOHOCTBIO TMPUMEHSATH OCHOBBI MEXaHHW3Ma OMPECIICHUS
NOTPEOHOCTH B TEXHOJOTHYECKUX HOBALMAX U MH(DOPMALMOHHOM OOeCTIeUyeHUH
B Ipolecce OOCTy:XHBaHHUS B cdepe TpaHCIOpPTa B paMKax pelIeHHs 3aaad
y4eOHOU (03HAKOMHUTEIHHOU MPAKTHKH) (I/I,HlonK_l); CIIOCOOHOCTBIO TTPUMEHSITh
OCHOBBl MEXaHM3Ma OCYIIECTBJICHUS TMOMCKAa W BHEIPEHUS TEXHOJIOTMYECKUX
HOBallMd M  COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB B  CEPBUCHYIO
NEeSATEIBbHOCTh ~ OpPraHM3alldd B paMKax  pelleHdus 3afad  y4eOHOH
(o3HaxomurenbHoit npaktuku) (M1%onk.1); CIOCOGHOCTBIO IPUMEHSTh OCHOBBI
MEXaHU3Ma HCIOJIb30BAHUSI TEXHOJOTMYECKUX HOBAIMM U COBPEMEHHOIO
MPOrPaMMHOT0 OOECTICUEHHUs B CEPBUCHOM JIEATEIHHOCTH B chepe TpaHcmopTa B
paMKax pelleHns 3a1a4 yueOHoit (o3HaKoMuTenbHOM npaktuki) (M omk1);

— CIIOCOOHOCTBHIO MPUMEHSTH OCHOBBI MEXaHH3Ma OMpECIICHUs LeNel U
3a/a4 yOpaBlIeHUS CTPYKTYPHBIMU TMOJpPa3ACICHUSIMH TMPEANPHUITHI B cdepe
TPAHCIIOPTa B paMKax PEIICHUs 3aJiad Y4eOHOH (03HAKOMHTEIHHOU MPaKTHUKH)
(U onk.2);  CHOCOGHOCTBIO NPUMCHSTh OCHOBHBIC METOABI M  IPUEMBI
TUTAHUPOBAHMSI, OPraHU3allii, MOTHBALMA W KOOPIAWHAIIMU JESTEIHHOCTH
npeanpusTui (moapasaeneHuil) B cepe TpaHcHopTa B paMKax perieHus 3aaad
yueOHO# (03HAKOMHUTEIILHOW MPAKTUKH) (I/I,HZOHK_Z); CIIOCOOHOCTBIO TIPUMEHSTh
OCHOBBl MEXaHU3Ma OCYIIECTBJICHHUS KOHTPOJS ACATEIBHOCTH MPEAIPUITHIA
(mompasznenenuii) B cdepe TpaHCIOpTa B paMKax pEHICHHUS 3a7ad ydeOHOi
(o3HakoMuTeIbHOIM mpakTukH) (M onk-2);

— CIIOCOOHOCTBIO NMPUMEHATh OCHOBBI MEXaHU3Ma OpPraHU3allid OIEHKU
KauyecTBa OKa3aHHs CEPBUCHBIX YCIYT Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHIA B paMKax peHICHHUS 3ajad yueOHOW (03HAKOMHTEILHOW MPaKTHUKH)
(I/II[lOHK_g); CIIOCOOHOCTBHIO TIPUMEHSITH OCHOBBI MEXaHHW3Ma OOCCIICUCHHSI
TpeOyeMoro KadecTBa TMPOILIECCOB OKa3aHUS YCIYT B COOTBETCTBUU C
MEXIyHAPOAHBIMA W HAIIMOHAJTBLHBIMU CTaHIAPTAMH B paMKax PEIICHHS 3a/1a4
yuae6Hoit (03HakoMuTenbHO mpakTikn) (M1%0mk.3); CIOCOGHOCTHIO IPUMEHSITH
OCHOBbl Me€XaHM3Ma O0O€cleyeHHs] OKa3aHWs YCIAyr B COOTBETCTBUU C
3asBJICHHBIM Ka4eCTBOM B IMpoIlecce OOCTy>KMBaHHUS B cdepe TpaHCIopTa B
paMKax pelIeHHUs 33134 yaeOHoi (03HaKoMuTenpHOM npaktuki) (M onk.s);

— CIHOCOOHOCTBIO TMPUMEHSTh OCHOBHBIE METOABl OCYLIECTBIICHUS
MapKETUHTOBBIX HCCJIEIOBAHUM PBHIHKA YCIYT, MOTHUBAIIMU TOTpEOUTENeH U
KOHKYPEHTOB B cdepe TpaHCIOpTa B paMKax pelieHus 3aaad  ydeOHOi
(o3HakomuTenbHON  mpaktuku) (M omk4);  CIOCOGHOCTBIO — HPHMEHSTH
OCHOBHBIC METOJBI TPOJABIKEHUS W TPOAAXKH CEPBUCHOTO MPOAYKTa B cdepe
TPAaHCIIOPTA B paMKaxX pEIICHUs 3a7ad y4eOHOW (03HAKOMHUTEIILHOM MPAKTHKH)
(MD%0mk.4); CIOCOBHOCTBIO TPUMEHSATh OCHOBHI MEXaHH3Ma (DOPMHUPOBAHMS
CTECIMATM3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOIYKTOB U YCIYT B chepe
TPAaHCIIOPTA B paMKaxX pEIICHUs 3a7ad y4eOHOW (03HAKOMHUTEILHOM MPAKTHKH)

(HﬂsomM) ;
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— CIMOCOOHOCTHIO TTPUMEHSTh OCHOBHBIE METOBI ONIPEACIICHUS, aHAIH3a,
OLICHKM  MPOM3BOACTBEHHO-DKOHOMHUYECKHX  IIOKa3aTelell B Ipolecce
oOcimykuBaHUS B cdepe TpaHCIOpTa B paMKax pelIeHUs 3adad y4dyeOHOH
(O3HAKOMHTEIHLHOW TPAKTHKH) (HI[loHK_g,); CITOCOOHOCTBIO TIPUMEHSITh OCHOBBI
MEXaHU3Ma TMPUHATUS HIKOHOMHYECKHM OOOCHOBAHHBIX  YIIPABICHUYECKUX
penieHuil B mpoiecce oOCTyKUBaHUSI B cepe TpaHCIOpTa B paMKaxX pelIeHUs
3aJa4  y4eOHOM (03HAKOMHUTEIbLHON IPAKTUKH) (I/IILZOHK_5); CITIOCOOHOCTBIO
NPUMEHSTH OCHOBBI ME€XaHW3Ma 00eCleUeHUs SIKOHOMUYECKON (P(HEeKTUBHOCTH
CEPBUCHOM JEATEIBLHOCTH MPEANPUATUS B Tpoliecce 0OCIyKUBaHUS B cdepe
TPaHCIIOPTa B paMKaxX pEIICHUs 3a7a4y y4eOHOW (03HAKOMHUTEILHOM MPAKTHKH)
(HI[3OHK-5);

— CIIOCOOHOCTBIO MPUMEHSTh OCHOBBI MEXaHW3Ma OCYILECTBIIECHUS ITONUCKA
U WCIOJIb30BAaHUS HEOOXOJAMMOW HOPMATHUBHO-TIPABOBOM JOKYMEHTAIIMU B
nporecce oOCIyXKMBaHUSI B cdepe TpaHCIOpTa B paMKaxX pEIICHUs 3ajad
yuae6Hoit (03HakoMuTenbHOI mpakTikn) (M1 onk.q); CIOCOGHOCTHIO IPUMEHSITH
OCHOBBI ME€XaHU3Ma COOII0JICHUs 3aKOoHoaTenbcTBa Poccuiickoit denepanuu o
MPEJOCTABICHUN YCIYr B MpoLEecce OO0CIyXKMBaHUS B cdepe TpaHCIopTa B
paMKax pelicHHs 3a1a4 y4eOHOW (03HAKOMHUTEIbHON MPAKTHKH) (I/IHZOHK_6);
CIIOCOOHOCTBIO MIPUMEHSTh OCHOBBI MexaHu3Ma obecrieueHus
JIOKyMEHTOO0OpOTa B COOTBETCTBUM C HOPMATHUBHBIMU TpPEOOBaHUSIMU B
nporecce oOciayKuBaHusl B cdepe TpaHCIOpTa B paMKaxX peIlIeHUs 3ajad
yaeGHOl (03HaKoMuTenbHOMN npaxTuke) (M1 omi.s);

—  CIIOCOOHOCTBIO TPHUMEHSATH OCHOBBI ~ MEXaHW3Ma  COOJIIOJICHUS
TpeOoBaHMII 0€30MacHOro OOCIYy)XKMBaHUsA, OXpaHbl TpyAa M TEXHUKH
0e30macHOCTH B IIpoliecce OOCIyX uBaHHMS B cdepe TpaHCHIOpTa B pPaMKax
peureHns 3agad  yueOHOH  (o3HakomuTenbHOM  mpaktukn) (M 'omk.7):
CIOCOOHOCTBIO TPHUMEHSTh OCHOBBI MEXaHHW3Ma COONIOACHUS TMOJIOKEHHUS
HOPMATHBHO - TIPaBOBBIX aKTOB, PETYIUPYIOMINX OXpPaHy TPyJda W TEXHHUKY
0e30macHOCTH B IIpoliecce OOCIyX)uBaHMS B cdepe TpaHCHOpTa B paMKax
pelrenns 3ana4 yae6Hoi (o3rakomurensHoi npaktukn) (M1 onk.7);

— CIIOCOOHOCTBIO MPUMEHATHh KIMEHTOOPHUEHTHUPOBAHHBIE TEXHOJOTHUU B
CEpPBUCHOM JEATETLHOCTH Ha TPAHCIOPTE B YCJIOBHSIX B3aUMOJCUCTBUS C
NOTPEOUTENISIMU, B TOM YHCJIE€ WHTEPHET-TIPOJBIKEHUS YCIYT, B MPOIECCce
OpraHu3ali OOCITYXKHUBAaHUS B CEPBUCHBIX OpPraHU3AIMIX Ha TPAHCIOPTE B
paMKax pelIeHus 3a1a4 yae6Hoi (o3HakoMuTenbHOM npaktuk) (M1 x-1).

5 Mecro y4yeOHOiIl (03HAKOMMTEJbHON TPAKTHKH) B CTPYKType
OIIoI1 BO

VYueOHast (03HaKOMHUTENbHAS TPAKTUKA) Oa3upyeTrcs Ha pe3ysibTaTax
oOy4eHHs, TMOJYYEHHbIX OOYYalOIIMMUCS TPU U3YYEHUH  CIEIYIOLIUX
JTVCLUATUIAH:
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Hctopus (Bceobmas ncropust, Mcropust Poccum)

dunocopus

NuocTpaHHbIN S3bIK

Maremaruka

CepBuconorusi (Beenenne B mpodeccuto, CepBUCONOTHS U OpraHu3aIus
00CTyKUBAHU)

[Tonmuromorus

TexHon0ruu Ae10BOro 00IIEHUS, ICUXO0JIOTHUS K KOH(PIMKTOJIOTHS
NupopManimoHHO-KOMMYHUKAIITMOHHBIE ~ TEXHOJOTMM M NPOTPaMMHOE
obecrneueHre mpodeccCuOHaANbHOMN eI TeIbHOCTU

Counonorus

IIpaBoBeneHue

J1e110BOM MHOCTPAHHBIN S3BIK

DKOHOMUKA U TPEANPUHUMATETHECTBO

VYrpasieHue npeanpusaTUsIMU CEPBUCA HA TPAHCIIOPTE

Pexnama u cBsi3u ¢ 00IIECTBEHHOCTHIO B C(pepe cepBHUCA HA TPAHCIIOPTE
HNHTerpupoBaHHble KOMMYHUKAIIUU U KOMMYHHKAIIMOHHBIA MEHEPKMEHT B
chepe cepBuca

Oo6medusnueckas u crienraibHas Qpu3nyeckas MmoAroToBKa

AnanTtuBHas Qunyeckas KyJabTypa

CnoptuBHas MOATOTOBKA

[Iporpamma Bocimranus

YueOHas (0O3HAKOMHTEIbHAS TPAKTHKA) SBISCTCS 00CCIICUUBAIONICH ISt
JTUCHUTUIMH U TPAKTHUK:
DKOHOMUKA U NPEANPUHUMATETHECTBO
MeHeIKMEHT B CEpBUCE
DKOHOMUKA MPEANPUSITHSI CEPBUCA
be3onacHOCTD KM3HENEATEIHLHOCTH
[IpodeccuonanbHast 3THKaA, CTaHAAPTH3AIMA, CEPTU(DUKAIUS U YIPaBICHUE
KauyeCTBOM B CEPBHUCHOM OOCITY>KUBaHUU
Opranuzanusi NpeANPUHUMATEIIbCKOM NEITeIbHOCTH B cdepe cepBHca Ha
TPaHCIIOPTE
VYrpaBiieHre NpeAnpusITUIMHA CEPBUCA HA TPAHCIIOPTE
CepBucHas IeITeNbHOCTh HA TPAHCIIOPTE
[Icuxonoruss W COLMOJIOTUSI YNPABJICHUS CEPBUCHOW JESTEIBHOCTHIO B
TPaHCIIOPTHOM cdepe
DxoHOMUKA HHPACTPYKTYPHOTO 0OCITYKUBAHUS a9POIOPTOBBIX KOMITJIEKCOB
DKOHOMUKA CEPBUCHOT'O 0OCTY>KUBAHUS a3POIMOPTOB
O6mmedusnueckas u crienranbHas Quznyeckas MoAroToBKa
AnantuBHas Quznyueckas KyJbTypa
CnopTtuBHas MOAroTOBKa
[IpodeccnonabHO-OPUEHTUPOBAHHBIN AHTJIMUCKUN S3BIK
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Hayuno-uccnenoBarenbckas paboTa o0ydaromnierocs
[Tpou3BoacTBEeHHAs (CEpBUCHAS IPAKTHKA)

YdaeOHas (03HAKOMHUTEIbHASI MPAKTHKA) IPOBOJIHUTCS BO 2 CEMECTpeE.

6 O0beM yueoHOI (03HAKOMHUTEILHON MPAKTHKH)

OOmias  TPyITOEMKOCTh  yueOHOH  (03HAKOMHUTEIILHOW  TPAKTUKH)
COCTAaBJISIET 3  3a4eTHBIX  €AUHUIIBI, MPOAOKUTEIBHOCTh  y4eOHOM
(03HAKOMHUTEIIBHOM MPAKTHKH) 2 HEICIH.

[MpomexxyTodHas aTTecTalys 1Mo y4eOHOU (03HAKOMHTEIBHOMN MPaKTHKE)
IPOBOJUTCS B (hopMe 3a4eTa ¢ OLEHKOM.
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7 Pa6ounii rpaduk (1miaH) npoBeaeHusi y4eOHOH (03HAKOMUTEJIbLHOM

NMPAKTHKH)
Ne| Paspesinl (3Tanbl)
Copnepsxkanue pas3ie/ioB (3Tan0B) NPAKTUKHU
n/n NPAKTHKH
1 | IloaAroTOBUTENBHBIN | - OpPraHU3alMOHHBIE MEPOIPUATHSA, CBA3aHHBIE C
aTarn MIPOXO0XKICHUEM y4eOHOM (O3HAKOMUTEIBHOM
MPAKTUKH), O3HAKOMJICHUE C TIOPSIKOM MPOBECHUS
MIPaKTUKH;
- TPOXOXKIECHUE HMHCTPYKTa)Xka IO TEXHUKE
0€30IIaCHOCTH;
- MOCEUIEHNUE CEPBUCHBIX OpPraHU3alMil TpaHCIOpTa
B PaMKax 3KCKYpCHIl;
2 | [IpousBonaCTBEHHBIN |- HavanmpHas MpodeccroHambHas aganTanus Ha
JTal pabouem MecTe, dhopmupoBaHue o011ero
MIpEICTaBIICHUS 0 TEXHOJIOTHSIX cepBuca,
B3aUMOJICUCTBUU C oTpeOuTeNeM, yCIIyT

CEpPBUCHOW OpraHu3alui TPAHCIIOPTa,

- (popMHpOBaHME TEPBUYHBIX YMEHHIl M HABBIKOB
IPUMEHEHUS METOJOB IIOUCKA, KPHUTHYECKOIO
aHaJlu3a W CHUHTe3a HMHQpOpMamuu B IIpoLECCe
o0CITyKBaHUS B chepe TPAHCIOPTA,;
(¢bopMUpOBaHNE NMEPBUYHBIX YMEHUH M HABBIKOB IO
OCBOCHHMIO OCHOB MEXaHU3Ma CHCTEMHOIO IOJXO0Ja
JUISlL pElIeHUs IOCTABJICHHBIX 3a7ad B IpoLecce
oOcnykuBaHusi B cdepe TpaHCIOpTa M OCHOB
MEXaHU3Ma MPUMEHEHUS CUCTEMHOTO MOJX0Ja AJis
pelIeHus] TOCTaBJIICHHBIX 33Jad B  Mpollecce
o0ciy>kuBaHus B cpepe TpaHCTOPTa;

- O3HAaKOMJIEHHME C METOJaMHU OIpEACNIeHUs Kpyra
3ajady B Ipouecce 00ciayxuBaHus B cdepe
TpaHCIopTa, OCHOB MexXaHu3Ma BBIOOpA
ONTUMAJbHBIX CIIOCOOOB pEIICHUs 3aja4, UCXOMs U3
JNEUCTBYIOIIMX  IPABOBBIX  HOPM, HMEIOIIUXCA
PECYPCOB U OTPAHUYCHUM;

- popMupoBaHUE NEPBUYHBIX YMEHUHM U HaBBIKOB IO
OCBOCHHMIO METOJOB OCYILECTBIICEHHUS COLIMAIBHOIO
B3aUMOJECUCTBUSA W peaau3aldd CBOEHM pOJIU B
KOMaH/IE;

- (hopMHUpPOBAHUE TIEPBUYHBIX YMEHUN U HABBIKOB I10
OCBOCHHMIO METOAOB  OCYUIECTBJICHHUS  J€JIOBOMU
KOMMYHUKAIIMM B YCTHOM M MUCbMEHHOU opMax B
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

npoluecce 00ciy)KUBaHUs B c(pepe TpaHCIIOpTa,

- O3HAKOMJIEHME C  METOJaMHU  BOCIPHUATHS
MEXKYJbTYpHOTO  pa3HoOoOpa3ust  oOuiecTBa B
COLIMAJIBbHO -  HCTOPUYECKOM, ITHUYECKOM H
¢dunocodckom KOHTEKCTax B nporecce
oOcCiTy’)kMBaHUs B cepe TpaHCIOPTa U C OCHOBAMHU
MEXaHU3Ma WX MPUMEHEHUS B TPOIECCE PELICHHUS
MIPOM3BOJICTBEHHBIX KOH(PINUKTOB;

- hopMUpOBaHKE TEPBUYHBIX YMEHUN U HABBIKOB 110
OCBOGHHUIO METO/IOB YIPAaBIICHUS CBOUM BpEMEHEM,
BBICTpAaUBaHUSI U pealu3allil  TPaeKTOpUHU
caMOpa3BUTHUs B Impoluecce oOciaykuBaHUsl B cepe
TpaHCIIOPTa,;

- (hopMUpPOBaHKE NEPBUYHBIX YMEHUN U HABBIKOB IO
OPUMEHEHHUIO OCHOBHBIX METOJIOB  IOJJIEPIKKH
JOJDKHOTO YPOBHSI (PM3MYECKON MOITOTOBIEHHOCTH
JUist  00ecredyeHHs. TOJHOLIEHHON COLMATbHOM U
npo(ecCHOHANBHON  JIEATEIbHOCTH B IIPOLECCE
oOciTy’)kKMBaHUs B chepe TPaHCIIOPTa,;

- O3HAKOMJICHHE C METOAaMH CO3JaHHus U
MOJIICPKKA 0e30MmacHbIX YCIIOBHIA
KU3HEJCATCIbHOCTH, B  TOM  YHWCIE€  TpH
BO3HMKHOBEHUN  YpPE3BBIYAMHBIX  CUTyalud B
npoliecce 00ciy>)KMBaHuA B cpepe TpaHCIOpTa;

- opMUpOBaHKE IEPBUYHBIX YMEHUN U HABBIKOB TIO
IPUMEHEHHUIO MeXaHu3Ma OIpeeNIeHUS
NOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMAX U
nH(popMarmoHHOM oOecrieueHUn B cepe cepBuca B
npouecce 00ciyKuBaHUs B c(pepe TpaHCHIOpTa,

- popMupoBaHUE NEPBUYHBIX YMEHUH U HaBBIKOB I10
OCBOEHHUIO OCHOB MEXaHM3Ma ONpeesieHus 1esell u
3aj1au yIpaBiICHUS CTPYKTYPHBIMU
noJipa3fesieHus MU TIpeAnpuiaTuil cepsl cepBHca B
npolecce oOCIyx uBaHusS B cdepe TpaHCHOPTa;
dbopMHpoOBaHNE MEPBUYHBIX YMEHHUI M HABBIKOB IO
OCBOGHHIO OCHOBHBIX METOJIOB M  MPHEMOB
IUTAHUPOBAHMSI,  OpPTaHM3AlMM, MOTHUBAlMA |
KOOpAMHAIINN JESITEIIbHOCTH NpeaIpPUIATAN
(monpasnenenuit) chepbl ceppuca; (GOpMHUPOBAHHC
NEPBUYHBIX YMEHUI U HABBIKOB 110 OCBOCHUIO OCHOB
MeXaHHu3Ma OCYIIIECTBIICHUS KOHTPOJISI
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

JESATEIBHOCTH  TpeanpuaTuid  (Moapa3aesieHni)
cdhephl cepBuca B mpoliecce 00CTyKuBaHus B chepe
TPaHCIIOPTA,;

- O3HAKOMJIEHHE C MEXaHH3MOM OpTaHU3alUuU
OLICHKH KauecTBa OKa3aHWS CEPBUCHBIX YCIyT Ha
OCHOBE KJIIMEHTOOPHUCHTUPOBAHHBIX TEXHOJIOTHHA B
nmporecce oOCTy)XuBaHUST B cdepe TpaHCIOPTa;
dbopMHUpOBaHNUE TIEPBUYHBIX YMEHHI M HABBIKOB II0
OPUMEHEHHIO OCHOB MeEXaHu3Ma 00ecredeHHs
TpeOyeMoro KauecTBa MpOLIECCOB OKa3aHUsl yCIyT B
COOTBETCTBHUH C MEXTyHApOTHBIMU 1
HAI[MOHAJBHBIMA  CTaHAApTaMH B TIpoOIEecce
oOciy>kuBaHus B chepe TpaHCIoPTa,

- hopMUPOBaHNE MMEPBUIHBIX YMEHUN U HABBIKOB 110
OCBOEHHUIO OCHOBHBIX METOJIOB OCYLIECTBIICHHUS
MapKETHHTOBBIX  HMCCICAOBAHWN  pBIHKA  YCIYT,
MOTHBAllMA TOTpeOUTENC U KOHKYpPEHTOB B
npouecce o0OcIyKuBaHUs B cdepe TpaHCHOPTA;
O3HaKOMJIEHUE C OCHOBHBIMH METOIaMH
MIPOJIBIKCHUS W MPOJKHA CEPBUCHOTO MPOAYKTA, B
TOM 4YHCIE C TOMOIIBI0 OH-TalH W HWHTEPHET
TEXHOJIOTUHA B TIporiecce oOCiyKuBaHus B cdepe
TpaHcTopTa; (HOPMUPOBAHKE MEPBUYHBIX YMCHUHN H
HAaBBIKOB 10 OCBOCHHMIO OCHOB  MEXaHHM3Ma
GbopMHpOBaHUS  CHCIHATM3UPOBAHHBIX  KAHAJIOB
cObITa CEPBUCHBIX MPOAYKTOB M YCIYr B TIpoliecce
oOcmy>kuBaHus B chepe TpaHCIIOPTa,

- (opMUPOBaHNE MMEPBUYHBIX YMECHUW W HABBIKOB TIO
MPUMEHEHUI0O OCHOBHBIX METOJIOB OIPEICIICHHUS,
aHaJM3a, OIEHKHU MPOU3BOACTBEHHO-?KOHOMHYECKUX
nokasaresned B Ipouecce oOCIyXuUBaHUS B cdepe
TpaHcnopTa; (HOPMUPOBAHKUE MEPBUYHBIX YMEHUU H
HAaBBIKOB IO OCBOSHHUIO OCHOB MEXaHW3Ma MPUHSATHS
PKOHOMHYECKH OOOCHOBAHHBIX  YIIPABICHUYCCKUX
pelieHuid B mpolecce oOciHyxkuBaHusT B cdepe
TPAHCIIOPTa; 03HAKOMJICHHE C OCHOBAMH MEXaHH3Ma
oOecrieyeHuss  AKOHOMHYECKOW  3(PexkTuBHOCTH
CEpBHUCHOM ACSITENFHOCTU MPEANPUSATHS B MPOIIECCE
oOcmy>kuBaHus B chepe TpaHCIIOPTa,

- opMUPOBaHKE MMEPBUIHBIX YMEHUW W HABBIKOB TIO
OCYILIECTBICHUIO TIOVICKA u MIPUMEHEHUIO
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

HEOO0XO MO HOPMaTHUBHO-TIPAaBOBOM
JIOKYMEHTAITUH I eATeIHHOCTH B cepe cepBuca
HAa TpaHCIOpPTe B Tpolecce OOCITyKUBaHHS;
dbopMUpOBaHNE TICPBUYHBIX YMEHUN M HABBIKOB TIO
IPUMECHECHUIO MeXaHU3Ma obecrniedeHus
JIOKYMEHT0000poTa B COOTBETCTBHUH C
HOPMATUBHBIMH  TpeOOBaHUSMU B TIpoIiecce
oOcmykuBaHus B chepe TPaHCIIOPTa,

- O3HAaKOMJICHME C METOJaMU  COOJIOCHUS
TpeOOBaHUI 0€30MacHOr0 OOCITYKUBAHUS, OXPaHBI
Tpyda ¥ TEXHUKH OE30MacHOCTH B TMPOIECcCe
o0ciy:kuBaHus B cpepe TpaHCIOPTa;

- (popMHpOBaHUE MIEPBUYHBIX YMEHHUI M HABBIKOB I10
OPUMEHEHHIO OCHOB  KJIIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JIEATEIBHOCTH  Ha
TPaHCHOPTE.

Otan 00paboTKu U
aHamn3a
ITOJIyYeHHOU
uH(popManuu

- OIIpEeCIICHUE OCHOBHBIX HaIpaBJeHUIN
JIESATETLHOCTH CEPBUCHOM OpraHu3alid U e
CTPYKTYpHBIX  MOJpa3fiefeHuid  (OTAeIoB) IO
OKa3aHMIO YCIyT Ha TPAHCIOPTE;

- CpaBHEHHEC COJCpKaHUS TICPEUHS OCHOBHBIX W
TOTIOJTHUTETHHBIX yCIIyT COOTBETCTBYIOIIEH
CEPBUCHOW OpPTaHU3alNH (C UX OMKUCAHUEM);

- cOop, 0OpaboTKa M aHaIU3 HAYYHO - TEXHUYECKOU
uH(pOpMallUd B COOTBETCTBYIOLIEH  CEPBUCHOM
OpraHu3alliy Ha TPAHCIIOPTE;

- a”HanM3 U o0paboTKa MH(MOPMAIINU, TTOJTYYCHHON B
npoiiecce yueOHOU (03HAaKOMHUTEIBHOM MPAKTHKH);

- TOATOTOBKAa MHUCHBMEHHOTO OT4YeTa IO UTOraM
y4eOHOM (03HAKOMUTEIILHOM MPAKTHKH).

M ToroBelil aTamn

- 3amMTa OT4YeTa O MPOXOXKACHUH Y4YeOHOU
(03HAKOMHUTEIBHON MPAKTHKH).

8 ®opMbI 0TUETHOCTH

Ecnn yueOHas (03HaKOMHTENbHAS MPAKTHKA) MPOBOAMTCS CTAILlHOHAPHO
Ha 0asze YHuBepcHUTeTa, TO (HOPMOI OTUYETHOCTH SIBIISIETCSI MUCHMEHHBINA OTYET O
pe3ybTaTax MPOX0oXkKIACHUS yaeOHOH (03HAKOMHUTEIBHOMN MPAKTHKH).

Ecnu yueOHas (03HaKOMHUTEIbHAS MPAKTHKA) MPOBOJUTCS CTAIIMOHAPHO B
npodmibHbIX opranm3aiusax Cankrt-lIletepOypra, TO, MOMHUMO MTHUCHMEHHOTO
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oT4YeTa O pe3yibTaTax MPOXOXKICHUS y4eOHOW (O3HAKOMHTEIHLHOW TPAKTHKH),
MPaKTUKAHTY TPeOyeTCs CllaTh JHEBHUK MPAKTHUKU C OT3BIBOM PYKOBOIUTES
MIPAKTUKH OT PO IIBHON OpraHU3aIIHH.

Ecaiu yueOHas mpakTMKa TPOBOAUTCS BBIE3JHBIM CIIOCOOOM B
npoduibHbix opranuzanusax Cankrt-IlerepOypra, To, MOMUMO MHCHMEHHOTO
oT4yeTa O pe3ysbTarax MPOXOXKIACHUS Y4eOHOU (03HAKOMHTEIBHOM MPAKTUKH),
PAKTUKAHTY TpeOyeTcs cOaTh JHEBHUK MPAKTUKUA C OT3BIBOM PYKOBOIUTEIS
MPAKTUKH OT MPOUILHON OpraHu3aluu.

JIHEBHUK TPAKTHUKUA COJIEPKUT OCHOBHBIE CBEICHHUS O MPAKTHKE
oOyuaromerocsi (B, Tui, GopMa, MECTO MPOBEACHUS, CPOKH IMPOBEACHHUS,
OT3bIB PYKOBOJHUTEINI NPAKTUKKA OT OpraHu3aiuu), rpaduk MPOXOKICHUS
yaeOHOI (03HAKOMHUTEILHON MPAKTHUKH), COIEp)KaHWe W 00BEM MpOJICTIaHHON
paboTHI.

OTuer 1o yueOHoU (03HAKOMHUTEIILHOM MPAKTUKE) JTIOJDKEH COJCPIKATH:

- CBEJICHMSI O CEPBUCHOM OpraHuM3alMyd Ha TPAHCIIOPTE, €ro CTPYKTYpE,
MPOAYKIIUHU U yCIIyTrax;

- CBEJICHMS O BBITIOJHEHHBIX 33JIaHUSX, IPEAYCMOTPEHHBIX MPOTPaMMOM
IPAKTUKH;

- CBEJICHUS O MPUOOPETEHHBIX 3HAHMIX, YMEHHUSX, HAaBBIKAX PaOOTHI C
UCIIOJIb30BAHUEM  COBPEMEHHBIX HMH(POPMAIMOHHBIX, KOMMYHUKATUBHBIX,
KJIMEHTOOPUEHTUPOBAHHBIX U MPOrPAMMHBIX TEXHOJOTHUSAX, MPUMEHSEMBIX B
CEPBUCHBIX OpraHU3aIusaX chepbl TpaHCIOPTA.

B oTuere MOMKHBI OBITH OTPaXKEHBI CIEAYIOIIME Pa3lieibl: OTJIaBICHUE,
BBEJICHHWE,  BBINOJHEHUE  WHAUBUIYAJIBHOTO  3aJaHus,  3aKIIOYCHHE,
oubmmorpaduueckuit crnucok. O0bEM otuéra cocraBmsier 5 - 10 cTpanwu.
Jluctel  OTYE€TAa CKPEIUISIIOTCS  MSTKOM  (KECTKOM) OOJOXKKOM — Mamkom-
ckopocmmBareneM. ConepkaHue Tpauueckoro Marepuana OINpenessieTcs
PYKOBOJUTENEM MPAKTUKH.

OT4€T BBHIMOJHSAETCA HA CTaHAAPTHOM Oymare (opmarta A4. ITapameTpbl
neyaTu: MoJisi — BEpXHEe W HIKHEe — 2 CM, JieBoe — 3 cM, mmpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uaTepBai - MOJYTOPHBINA, HyMeparus
CTpaHMI] CHU3Y CIIpaBa.

9 @oHI OULEHOYHBIX CPEACTB /ISl MNPOBeJEHHUS] MPOMEKYTOUYHOM
aTTecTAllMU 00y4aIOIIHUXCsl 0 y4eOHOH (03HAKOMHMTEJILHOM MPaKTHKe)

9.1 MeTtoanyeckue pPeKOMEHAAUMH IO MPOBEACHUIO MPOLEAYPbI
OLlCHUBAHUS 3HAHUI, YMEHUIl M HABBIKOB U (WJIH) ONbITA JeATEJIHLHOCTH
00yJyaIuXcsi MO0 HMTOraM MPOXOKIEHUS Y4eOHOi (03HAKOMHUTEIbLHOI
MPAKTHKH)
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[To okoOH4YaHUU MIPAKTUKK OOYYAIOIIUKCA 3allMIIAeT MUCbMEHHBIM OTYET
0 pe3yJibTaTax MPOXOXKIACHHS YIeOHOH (03HAKOMUTEIILHOM MPAKTUKH).

[Ipy 3ammTe oOTYeTa YYUTHIBAIOTCA: KAuye€CTBO  BBINOJHEHUS U
oopmiileHHE OT4YeTa, YpPOBEHb BIAJCHHUSA JOKJIAJIbIBAEMBIM MaTepUAJIOM,
TBOPUYECKUHM MOJAXOJ K aHAJIU3y MAaTEPHUAIIOB, a TAK)KE OLICHKA, BBICTaBJICHHAs
pykoBoaHTENIEeM YyueOHOW (0O3HAKOMHUTENBHON TMPAKTUKU) OT NPOQPHUIBHOM
opranmzanuu. OOyuyaroluecsi, HE BBINOJHMUBIIKME IPOrPaMMbl  y4eOHOMH
(0O3HAKOMHTENBHOW MPAKTUKU) IO YBAKUTEIHPHONW NPUYMHE, HAIPABIISIOTCS
MOBTOPHO Ha TMPOXOXKACHHE Y4YeOHOH (O3HAKOMHTENBHOW TPAKTHKH), B
cBoOOHOE OT yueObl Bpems. OOydaromuecs, HE BBINOJIHMUBIINE MPOTrPAMMBI
MPaKTUK 0€3 YBaKUTEIbHOW MPHYMHBI OLICHUBAIOTCS HEYJIOBIETBOPUTEIBLHOMN
OLIEHKOM.

9.2 Onucanue KpUTepHeB OLICHUBAHMSA YPOBHS
c¢popMHPOBAHHOCTH KOMIIETEHIIMA 00Y4aIOIIMXCSI

[IpomexxyTO4Hasi aTTecTalys Mo y4eOHO! (03HAKOMUTEIBHOU MPaKTHUKE)
MIPOBOJUTCA B (pOpME 3a4eTa C OLIEHKOM.

Hkana XapakrepucTuka c)OpMHUPOBAHHBIX KOMIIETEHIUI
OLlCHUBAHUA
3auTeHo Ha — oOyyaromuiics TJIyOOKO ¥  BCECTOPOHHE  YCBOWII
«OTI4HO» Marepuan pu IIPOXOXKJICHUN y4eOHOM
(03HAKOMUTEIBHOM IPaKTUKHN) B CEPBUCHBIX

OpraHHU3alUsIX TPAHCIIOPTA;

— YBEpPEHHO, JIOTUYHO, IIOCIE0BATEIbHO W TPaMOTHO
u3JiaraeT MaTepual;

— Hay4uJICs JeiaTh BBIBOJBI U 0000IICHUS;

— COJIep’)KaHMEe MUCBMEHHOTO OTdeTa M0  y4eOHOM
(0O3HaKOMUTEIHLHOU MPAKTUKE) o0yuaromerocs
MTOJTHOCTBIO COOTBETCTBYET TPEOOBAHUAM K HEMY;

— oOyuaromuiicsa cobmoaaeT TpedoBaHus K 0(hOPMIICHUIO
oT4eTa o yuyeOHOM (03HAKOMHTENbHOM MPAKTHKE);

— 00y4Yaromuiicss 4eTKO BBIJEISAECT OCHOBHBIC PE3YJIbTaThI
cBoeH podecCHuOHAIBHOMN NeITEIbHOCTH;

— oOyyaromuiicss SCHO W apryMEHTHPOBAHO H3Jaraet
CEpPBUCHBIC TEXHOJIOTHH B c(pepe TpaHCTIopTa;

— IPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics TOYHO © TPAaMOTHO  HCIOJIb3YyeT
poeCCHOHAIBHYIO TEPMUHOJIOTUIO TIPH 3aIUTE OTYETa
no y4deOHOW (03HAKOMUTEIIBHOW TMpPAaKTHUKE), TaKhue Kak
«CEpPBHUCY», «CEPBUCHBIE  TEXHOJOTHUW», JTalbl U
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HIkana
OLlCHUBAHUSA

XapakTepucTuka copMHpPOBAHHBIX KOMIIETEH UM

IMpoucayphbl Mpca0CTaBJICHUA CCpBHUCA, CONHaJIbHO-
OKOHOMMUYCCKHUC I10Ka3aTcCJin, XapaKTCPU3YIOUINUC
CCPBUCHYIO ACATCIIBHOCTDb HAa TPAHCIIOPTC,

3a4TeHOo Ha
«Xopouro»

— oOyyaromuiicsi BCECTOPOHHE YCBOWJI Marepuanl Mpu
IPOXOXKJACHUH yUeOHOM (03HAKOMHUTEIBHON MTPAKTHUKH);

— YBEpPEHHO, JIOTUYHO, IIOCIEJOBATEIbHO W TPaMOTHO
M3JlaraeT MaTepua,

— JIeJIacT BBIBOJBI H 00OOIICHMS,

— COJIepXKaHUEe OTyeTa MO Y4yeOHOU (03HAKOMUTEIbHOM
MpakTUKEe) O0O0yYarolmerocss MOJHOCTbIO COOTBETCTBYET
TpeOOBaHUIM K HEMY;

— oOyyaromuiicsi coboaaeT TpedboBaHusa K 0popMIICHUIO
oT4eTa Mo yueOHON (03HAKOMUTEIHHOM PAKTUKE);

— 0OyyJaromuiics: BBIJICNAET OCHOBHBIE PE3YyJIbTaThl CBOCH
po¢eCCUOHAIBHOM IeSITEbHOCTH;

— oOyyaromuiicss apryMeHTUPOBAHO U3JIaraeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETaxX OOydYaromerocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyJarommuiics rPaMOTHO UCITOJIb3YeT
po(eCCHOHANBHYIO TEPMHUHOJIOTHIO TIPH 3aIUTE OTYETa
C HEKOTOPHIMU HETOYHOCTSIMH B OTBETAX;

3auTeHo Ha
<Y IOBJIETBOPUTEIILH
o»

— o0y4amuiicss yCBOWJI MaTepuail MpHU MPOXOKIACHUH
y4eOHOM (03HAKOMUTEIBLHON MPAKTUKH);

— W3JIaraeT MaTepua u JIeJIaeT BHIBOAbI HE YETKO;

— COJIep’)KaHMEe OTYeTa MO y4eOHOW (03HAKOMUTEIBHOM
paKTHKE) 00yYaromerocs He MOJHOCTHIO COOTBETCTBYET
TpeOOBAHUAM K HEMY;

— oOyyaromuiicss He 0 KOHIIa coOJIrogaeT TpeOOBaHUS K
obopMIICHUIO OTYeTa MO Y4eOHOU (03HAKOMHUTEIHHOMN
PaKTHKE);

— o0ydJamuiicss  HEAOCTaTOYHO  TOYHO  BBIJETSET
OCHOBHBIE  pe€3yJbTaTbl CBOEH  MpodheCcCHOHANIBHOM
TSI TeTbHOCTH,

— 00yJaromuiics apryMeHTUPOBAHO U3J1araeT MaTepual;
— MPUCYTCTBYET YETKOCTh B OTBETax OOydYaromerocs Ha
MOCTaBJICHHBIC BOMIPOCHI;

— oOyyJaromuiicss He UCIOJb3yeT MPoheCCHOHATHHYIO
TEPMHUHOJIOTHIO TMpPU 3alllUTe OT4eTa 1o Yy4uyeOHOM
(O3HAKOMHUTENBLHOW TMPAKTUKE), JOIMYyCKas CEpbe3HbIC
OmMMUOKW B OMNpPEJEICHUN CEPBUCHBIX TEXHOJOTUA Ha
TpaHCIOPTE.
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IIxkana XapakTepucTuka copMHpPOBAHHBIX KOMIIETEH UM
OLICHMBAHUA

3aureHo Ha — oOyyaroluiics He YCBOUJI MaTepHual Mpu NPOXO0XKICHUU

«HeynoBnerBopuren| yueOHOM (03HAKOMUTEIBLHOM MPAKTUKH);
BHOY — COJIep’KaHMe OTYeTa MO y4eOHOM (03HAKOMHUTEIbHOU
TIPAKTHKE) oOydarorierocs HE COOTBETCTBYET

TpeOOBaHUIM K HEMY;

— oOyyaromuiics  He  coOmromaeT  TpeOoBaHUS K
obopMIICHUIO OTYEeTa MO Y4eOHOH (03HAKOMHUTEIHHOMN
MPAKTHUKE);

— oOyyJaromuiicss HE MOXET BBIJICIUTh OCHOBHBIC
pPe3yJabTaThl CBOCH MPOGECCHOHABHON NESITEThHOCTH;

— oOyyJaromuiicss He MOXKET apryMEHTHPOBAHO H3JaraTh
MaTepuall 10 OPTaHU3alMM CEPBUCHOU IEATEIHHOCTH Ha
TPaAHCIIOPTE;

— OTCYTCTBYET YETKOCTb B OTBeTax oOydaromerocsi Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics HE MOXET UCIIOJIB30BaTh
po¢deCCUOHANIBHYIO TEPMHUHOJIOTUIO MPU 3alIUTE OTYETa
10 yueOHOM (03HAKOMUTEIHHON TPAKTHKE).

B kadecTBe METOAMYECKMX MATEPHUATIOB, OINPEICIAIOMINX MPOLEAYPbI
OIICHMBAaHUSl 3HAHUW, YMEHUW W HABBIKOB M (WJIM) OMBITA JESATEIHHOCTH,
XapaKTEPU3YIOIINUX YPOBEHb c(hOpMHUPOBAHHOCTH KOMIIETCHIUN
0o0yyJaroIierocs, MCHoJIb3yloTcsl JoKaabHble HOopMaTuBHBIE akThl GI'BOY BO
CIIoI'Y T'A:

—  IlomoxeHne O TIOpPSAAKE TMPOBEACHUA TEKYLIETO  KOHTPOJIS
YCIIEBAEMOCTH M O TIOPANKE TMPOBEACHUS MPOMEKYTOUHOU aTTeCTalUuu
oOydJaronuxcsi MO TMporpaMMaM BBICIIETO O00pa3oBaHUs — MporpaMmam
OakanaBpuaTa, mporpaMMam CIeIUAINTETA;

— [TonoxxeHre O MPAKTHYSCKOW TOJATOTOBKE  OOYyYarOIIMXCH,
OCBaWBaWOIIMUX OOpa3oBaTeNbHbIE MMPOTPAMMBI BBICIIETO OO0pa3oBaHUS —
IporpaMmbl OakanaBpuara, CIeIUaINTEeTa, MaruCTPaTypHhl.

TunoBbie KOHTPOJIbHBbIE 3aJaHUS 1JIS IPOBEEHUS MPOMEKYTOUYHOM
arrecTauuM (3a4eT ¢ OLEHKOM)

1. e wm 3agaum CEPBUCHOM OpraHU3alHM, NPENOCTABIISIOLICH
yCIyTd Ha pasIUYHbIX BHJAX TpaHCIopTa (HA IKEJIE3HOJOPOKHOM, Ha
BO3YIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIIOPTE, HA TOCTUHUYHOM
OpEeaNpUsITUN, B TYPUCTHUYECKON QupMe, Ha MPEANPHUSATHH OOIIECTBEHHOTO
MUTAHUS) PACKPBITh HA KOHKPETHOM MpUMepe (Ha BBIOOP 00YYarOIIEerocs).
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2. CymHOCTh  KOHKPETHOM  CEpBUCHOM  oOpraHu3auuu M e
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHOpTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3AYIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (upme, HA TPEANPUATHH OOIIECTBEHHOTO
MUTaHM) PACKPBITh HA peaJIbHOM MpuMepe (Ha BEIOOP 00yUaromerocs).

3. KoMmnerenuuu  crnenuanucra IO  OpraHU3alldd  CEPBUCHOMN
NESTEIPHOCTH Ha TpaHCHopTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHUYHOM MPEINPUSITHH, B
TypucCTUYECKOH ¢upMe, Ha TMPEANpPUATHUH OOIIECTBEHHOIO TMWUTaHWsA) Ha
OTPENCICHHOW JOJDKHOCTH (HAa  BBIOOp  0Oydaromierocs), CoIlldajbHasl
3HAYUMOCTH TTPO(ECCHM - paCKPHITh HA KOHKPETHOM TIPUMEPE.

4, B3aumogeiictTBe B KOJUIEKTHBE CEPBUCHOM  OpraHU3aluu
TPAHCIIOPTa HA OCHOBE MPUHLUIIOB JEJI0BOM KOMMYHHUKALIMKM HAa TpaHCIIOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIEHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANPUSATUH, B TYpPUCTUUYECKOW Qupme, Ha
MPEANPUATAN OOLIECTBEHHOTO MUTAHU) HA MPUMEPE KOHKPETHOTO KOJIJIEKTHRA
CEpPBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

S. ConumapHocts B 00Opb0€ C TEPPOPU3MOM U TPOSBICHUSIMHU
HAIMOHAJIBHOW HETEePHIUMOCTH (HAa MpUMEpEe aHaiu3a pPealbHON CUTyallud B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpraHu3aiiuu (Ha BHIOOp 00ydaronierocs).

6. Hcropuueckasi, connanbHas U MOJIUTHYECKAsT 3HAYUMOCThH OO IbI
CoBerckoro Hapoga B Benukoll OT€4eCTBEHHOW BOWHE (HAa KOHKPETHOM
IpUMEpPEe aHaIn3a peaibHOM CUTyallud B CEPBUCHOM OopraHu3aiuu (Ha BBIOOD
00yyJaroIerocs).

1. HeratuBHoe BO3A€MCTBME HAa  3J0pPOBbE  QAJIKOTOJBHOM U
HAapKOTHYECKON 3aBUCMMOCTH (Ha MpUMEpPE aHalM3a peaJbHOW CHUTyallUd B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM OpraHnu3anuu (Ha BEIOOp 00y4aromerocs).

8. HeobxoaumocTtsb y4acTHs B CIIOPTUBHOM, Hay4YHO-
MCCIIEI0BATENbCKOM, TPUPOJOOXPAHHON U KYJIBTYPHO-MACCOBOM AESTENbHOCTU
KaK OJWH W3 DJIEMEHTOB IMPOSBICHUS AaKTUBHOW J>KM3HEHHOW MO3UIMU (HA
IpUMepe aHalu3a peaibHOW CUTyallu B KOHKPETHOM KOJUIEKTUBE CEPBHCHOMU
opraHu3anuu (Ha BEIOOp 00y4aroIIerocs).

Q. DONeMEeHThl  KyJIbTypbl OOCIY)XMBaHUS KIHUEHTOB CEPBUCHBIX
OpraHu3alMii  TpaHCHopTa (PKEeNE3HOJOPOKHOTO, BO3YIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAaHCIOPTa, HAa  TOCTUHUYHOM  MPEANpPUSTHH, B
TypucCTUYECKOW ¢upMe, Ha TPEANpPUATUH OOIIECTBEHHOTO TMWTaHWsA) Ha
IIPUMEPE XApPaKTEPUCTUKA KOHKPETHOW CEpPBUCHOM YCIYIM B CEPBUCHOMU
opraHu3aiuu (Ha BIOOp 00y4aroIierocs), ¢ y4eToM COLIMANIbHBIX, KYJIbTYPHBIX,
ATHUYECKUX OCOOCHHOCTEH - pacKpbiTh Ha KOHKPETHOM MpuMmepe (Ha BbIOOP
00yyJaromerocs).

10. TexHonmoruu  CEpPBUCHOIO  OOCIHY)XMBaHMSI B  CEPBUCHOM
OpraHu3alliid Ha TPAHCIOpPTE (HA »KEJIE3HOJAOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEINPHUSITHH, B
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TYPUCTHUECKONH (QHupMe, Ha NPEeIIpUATHH OOIIECTBEHHOTO TMHUTaHUS) Ha
IIPUMEpPE XApPAaKTEPUCTUKA KOHKPETHOW CEPBUCHOM YCIYTHM B CEPBHUCHOU
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

11. HopmaTHBHO-IIPaBOBOE OOECIEYEHHE CEPBUCHOTO OOCITYKUBAaHHUS
B CEpPBUCHBIX OpraHU3alUsAX Ha TpPaHCIOPTE (HAa JKEJIE3HOIOPOKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM
OpEeIIpUITUN, B TYPUCTHUECKON (pHUpMe, Ha NPEAUpUATHH OOIIECTBEHHOIO
OUTaHWs) HAa TPUMEPE XAPAKTEPUCTUKH JIOKAJBHOTO HOPMATHUBHOTO aKTa
OPUMEHUTENBHO K CEPBUCHOMY OOCIY)XKMBaHUI0 B KOHKPETHOH CEpBHCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaromerocs).

12.  KiMeHTOOpHUEHTHpPOBaHHBIE  TEXHOJIOTMH,  peau3yemMble B
CEPBUCHBIX OpraHU3aLMIX Ha TpaHCOOPTE (HA JKEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJAHOM, Ha aBTOMOOWMJILHOM TPAHCIIOPTE, Ha TOCTUHHUYHOM
OPEeNNpHUsITHA, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATHU OOIIECTBEHHOTO
NUTaHUs) HAa  TpPUMEpPEe  XapaKTEPUCTUKH  KOHKPETHOM  TEXHOJIOTUU
00CITy’KUBaHUS B CEPBUCHOM opraHu3aiuu (Ha BIOOp 00ydaronierocs).

13. HudopmarmoHHO-KOMMYHHUKATUBHBIC TEXHOJIOTHH,
o0OecrieunBaroIMe MPOLECC CEPBUCHOIO OOCITY)XKMBaHUSI Ha TpaHCHopTe (Ha
BO3JYLIHOM, Ha JKEJIE3HOJOPOKHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM MpPENNpHUSITHH, B TypUCTUYECKOW (upme, Ha
OpEeIIpUsATUA  OOILNECTBEHHOTO NUTAaHMs) Ha MpPUMEpPE XapaKTEPUCTHKU
KOHKPETHOH KOMMYHHMKAaTHUBHOW TEXHOJOIMM OOCIYXKMBaHUsI B CEPBUCHOMN
opraHu3anuu (Ha BEIOOP 00y4Jaromierocs).

14. OcoOeHHOCTH TPEAOCTaBICHUSI CEPBUCHBIX YCIYT Ha TPAHCIOPTE
(Ha >KENe3HOAOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBHOM
TPAaHCIIOPTE, Ha TOCTHHHYHOM MPENNPHUITHH, B TYpPHCTUYECKOW (upme, Ha
NPEeNNpUsITHA  OOIIECTBEHHOTO TMHUTaHUS) Ha TMPUMEPE XapaKTEPUCTUKU
0COOEHHOCTEW KOHKPETHON CEPBUCHOM YCIIyI'M B CEPBHCHOM OpraHu3aiuu (Ha
BBIOOp 00YyUarOIIErocs).

15. KimeHThl Ha pBIHKE CEPBHCHOTO OOCTY)KHBaHUS B cdepe
TpaHCIOpTa (3KEJIE3HOOPOKHOTO, BO3AYIIHOTIO, BOJHOTO, aBTOMOOMJIBHOIO
TPAHCIIOPTA, Ha TOCTUHUYHOM MpPENNpHUITHH, B TypUCTUYECKOW (upme, Ha
OpEeanpUsITUA  OOIIECTBEHHOTO NUTAHMWs) Ha MpUMEpPE XapaKTEPUCTHKU
0COOEHHOCTEN 00CTyKUBaHUSI KJIMEHTOB Pa3HbIX STHUUYECKUX TPYIII, C YYETOM
PETHOHAJIBHBIX M HAlMOHAJIBHBIX OCOOEHHOCTEH, C y4eToM OcOOeHHOCTeN
HMOLIMOHAIBHO-TICUXOJIOTUYECKOTO ~ COCTOSIHUSI ~ KJIMEHTOB C  ONHUCaHUEM
KOHKPETHOM CUTYyallud B CEpBUCHON OpraHu3aliy (Ha BEIOOP 00y4Yaromerocs).

16. ObGecnevenune 6€30MaCHOCTH B MPOLIECCE OPTaHU3ALUNA CEPBUCHOTO
oOCny’>)KMBaHUSI Ha TpaHCHOpPTE (HA >KEJIEe3HOIOPOXKHOM, HA BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, Ha TOCTUHHUYHOM MPEINPHUITHH, B
TypUCTUYECKOW (GuUpMe, Ha TMPEANpPUATHH OOIECTBEHHOrO MUTaHWsA) Ha
OpUMEpe  XapaKTepUCTUKH OCOOeHHOocTel  olecrieueHuss  0e30MacHOCTH
MacCaXUpPOB C OMHCAHUEM KOHKPETHOM CHUTyallid B CEPBHUCHOM OpraHU3alluu
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(Ha BBIOOp 00yUAIOMIETrOCs).

17. TlpoGneMHbIE CcUTyallud B MPOLIECCE OPTraHU3alMU CEPBUCHOIO
oOcmy>KMBaHUS Ha TPaHCIOPTE (HA KEIE3HOIOPOKHOM, HA BO3MYIITHOM, Ha
BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEANPHUSATHHU, B
TypUCTHYECKOH (upMe, Ha TPEANPHUATAU  OOIICCTBEHHOTO IUTAHWS),
BBISIBJICHHBIC B XOJI¢ MPOXOXKICHHS Y4eOHON MPAKTHUKKA W HAMpPaBJICHHUS WX
paspelieHuss ¢ OMMCaHUeM KOHKPETHOW CHUTYyallud B CEPBHCHON OpTaHW3aIlUU
(Ha BBIOOP 00YyUAKOIIETOCS ).

18.  IIporpammuoe obecriedyeHne, TPUMEHsSEMOE B  TIpoIlecce
OpraHM3allii CEPBHCHOTO OOCIYy)XKMBaHHS B CEPBUCHBIX OpTraHU3ALUAX
TpaHcropTa (FKEJIe3HOIOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOWMIIBHOTO
TpaHCIIOPTa, HAa TOCTHHWUYHOM TPEINPUSATHU, B TYPUCTHYECKOW (upme, Ha
MPEANPUATAA  OOIIECTBEHHOTO TIMTaHUS) Ha TMPUMEPE XapaKTEPUCTHKU
KOHKPETHOTO TMPOTPAaMMHOTO OOECIeUYeHHs, TNPUMEHIEMOTO B TPOIECCe
OKa3aHWs KOHKPETHOHW YCIYyrM B CEpPBHUCHOW opraHu3amuu (Ha BBIOOP
00yyJaroIerocs).

19.  OpraHuzammsi CepBUCHBIX MPOIIECCOB B OpTraHU3AIMIX TPAHCIIOPTA
(>KeIe3HOJOPOKHOTO, BO3IYIIIHOTO, BOJHOTO, aBTOMOOUIILHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TPEANPUSTHU, B TypUCTHUECKOW (upmMe, Ha NpeanpUSTHU
OOIIIECTBEHHOTO MUTAHUs) Ha MPUMEPE XapaKTEPUCTUKU ATANIOB OpPraHU3aIluu
KOHKPETHOTO CEpPBHCHOTO Ipollecca B CEPBUCHOM oOpraHuzaiuu (Ha BbIOOD
oOyyarormierocs).

20.  VYmpaBieHue NPOJBUIKEHUEM CEPBUCHBIX MPOAYKTOB B MPOIECCE
OpraHu3alui OOCITYy)KMBaHUS Ha TpaHCIoOpTe (HA JKEIC3HOAOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYCCKOW (upMe, Ha TPEANMPUATHH OOIIECTBEHHOTO
MMATaHWs) Ha TIPUMEPE XapaKTEPUCTUKH 3TAIOB YIPaBICHUS TPOIBIKEHUEM
KOHKPETHOTO CEPBHUCHOTO MPOAYKTa B CEPBUCHOW oOpraHu3anuu (Ha BBIOOP
oOyyarouierocs).

21.  OcobGennoctu  ¢miocodpCKUX  MOAXOJOB K  TOHUMAHHIO
UCTOPUYECKOTO  KOHTEKCTa pa3Butus B  chepe UHOPACTPYKTYPHOTO
obecrieueHns CEpBUCHOTO OOCITYKMBAHUSI HA TPAHCTIOPTE (KEJIE3HOTOPOKHOTO,
BO3JIYIITHOTO,  BOJIHOTO,  aBTOMOOWJIBHOTO  TpaHCIopTa, B  cdepe
UHPPACTPYKTYPHl HA TOCTUHUYHOM TIPEATIPUATHH, B TYPUCTHICCKOU PupMe, Ha
PEANPUATAN OOIIECTBEHHOTO MUTAHUS) HA IPUMEPE XapaKTEPUCTUKU BHUJIOB U
ATanoB UHPPACTPYKTYPHOTO 00ECIIEUeHNUS] KOHKPETHOTO CEPBUCHOTO MPOIYKTa
B CCPBHCHOM OpraHM3allid C YYETOM JWHAMUKHA pa3BUTHS (HA BBIOOD
oOyuJaromerocs).

22.  OCHOBHBIE TMOIXOIbI K TMOHUMAHHUIO CYINTHOCTH KOMMYHHKAITUU
JUTSL PEIICHHSI 3a/1a4 MEKJIUIHOCTHOTO M MEXKYJIbTYPHOTO B3aWMOJCHCTBUS B
chepe TpaHCIoOpTa (>KeJIe3HOI0POXKHOT O, BO3JIYIITHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAaHCIOPTa, HAa  TOCTUHUYHOM  MPEANPUSITHH, B
TypucTUYECKOW ¢upMe, Ha TPEANPUITHH OOIIECTBEHHOTO TMHUTAaHUSA) Ha
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npUMepe XapaKTePUCTUKH OCOOEHHOCTEW KOMMYHHUKALUU OOCITY>KUBaHUS
KIMEHTOB Ppa3HbIX JTHUYECKUX TPYII, C YYETOM PETHOHAIBHBIX U
HallMOHAJIBHBIX OCOOCHHOCTEM, € YYETOM OCOOEHHOCTEH HMOIMOHAIBLHO-
MICUXOJIOTHYECKOTO COCTOSTHUS KJIMEHTOB C OMMMCAaHWEM KOHKPETHON CUTYalluu B
CEepPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUaroIIerocs).

23. OcHOBHBIC 2JIEMEHTHI PabOTHl B KOMaHje B cepe 0O0CTyKUBAHUS
Ha TpaHCHOpPTE (HA >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM  TpPAHCIOpTEe, HA  TOCTUHUYHOM  MPEANPUSTHU, B
TypucCTUYECKOH ¢upMe, Ha TMPEANpPUATHUH OOIIECTBEHHOIO TMWUTaHWsA) Ha
IPUMEPE XapaKTEPUCTUKH ITANIOB YIIPABJICHUS dJI€MEHTaMU padOThl B KOMaH/Ie
B IMPOLECCE OKAa3aHHWs KOHKPETHOW CEPBUCHOW YCIyTM B CEPBUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

24. Tlonstue «camMOpa3BUTHEY», «CaMOOOpa3OBaHUE», UX OCHOBHbBIE
YepThl, XapaKTEPUCTUKU, METO/BI YIPABICHUS CBOUM BPEMEHEM B CEPBHCHOMN
OpraHM3alii Ha TpaHCIoOpTe (Ha J>KEJIe3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEATNPUSTHH, B
TYpUCTUYECKOH (GuUpMe, Ha MPEANpUSITHH OOILIECTBEHHOTO0 MHUTAaHUSA) Ha
IpUMEpe XapaKTEPUCTUKU METOJAOB YIPaBJIEHUS CBOMM BPEMEHEM B Ipoliecce
OKa3aHUs KOHKPETHOM CEpBHCHOM YCIyI'M B CEPBUCHOW OpraHu3auuu (Ha
BBIOOP 00YUaOIIIETOCs ).

25. IlpaBoBble = OCHOBBI  NPO(PECCHOHANIBHOM  JIEATENbHOCTH B
CEpBUCHON OpraHu3allid Ha TpaHcHopTe (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM
OPEeNNpHUsITHA, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATHU OOIIECTBEHHOTO
NUTaHUs) Ha TpPHUMEpPE XapaKTePUCTHKH JIOKAJIFHOTO HOPMATHUBHOTO aKTa
MPUMEHHUTEIBHO K CEPBUCHOMY OOCTYXMBAaHUIO B KOHKPETHOW CEpPBUCHOU
opraHuzainuu (Ha BbIOOp O0OydYarOLIErocs) C Y4Y4E€TOM MEXKIYHAPOIHOTO U
POCCHUICKOTO IIpaBa.

26. CymHOCTbH OCYIIECTBIICHHUS MPOIIECCOB CEPBUCHOTO OOCITYKMBAHUS
Ha TpaHCHoOpTe (Ha >KEJIE3HOJAOPOXKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM  TpPAHCIIOpTE, HAa  TOCTUHMUYHOM  MPEANPHUSITHH, B
TYPUCTHUECKOM (QupMe, Ha NPEANPUATHH OOIIECTBEHHOTO IHUTaHUS) C
MOMOIIbIO  XapaKTEPUCTUKU OCOOEHHOCTEM  OCYIIECTBJICHHUS TIPOLIECCOB
CEpBHUCHOIO OOCITY)XMBaHHUSI M Yyde€Ta 3alpocoB MNOTpedUTese Ha mpumepe
OKa3aHMsI KOHKPETHOW CEpBUCHOM YCIyIM B CEPBUCHOM opraHuzanuu (Ha
BBIOOP 00YyUarOIIETrocs ).

27. Meroauka opraHu3alliyd TpoIecca CEPBUCHON NEATEIHHOCTH,
METOJIMKa OCYIIECTBICHHUSI BHIOOpA PECYPCOB U CPEACTB C yU4eTOM TpeOOoBaHUI
noTpeduTeNsl Ha TpaHcnopTe (Ha >KEJIEe3HOIOPOKHOM, Ha BO3JAYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEINPHUITHH, B
TypUCTUYECKOH (GuUpMe, Ha TMPEANpPUATHH OOIECTBEHHOIO TMUTaHUA) C
MOMOIIBIO XapaKTEPUCTUKU DITAllOB OCYIISCTBICHHSI BBIOOpa PECYpCOB U
CpPEICTB C Yyd4eToM TpeOOBaHHWI TOTPEOUTENs] HA TMpPUMEpPE OKa3aHUSs
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KOHKPETHOW CEpPBUCHOW YCIyrM B CEpPBHUCHOM oOpraHu3anuu (Ha BBIOOp
00yyJaroIerocs).

28. OcCHOBBI OpraHM3alMd KOHTAKTHOW 30HBI CEPBUCHOW OpraHHU3aINH
TpaHcmopTa (>KeNE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIIBHOTO
TpaHCIIOPTa, HAa TOCTMHUYHOM MPEANPUSTUU, B TypUCTHYECKOW (upme, Ha
NPEANPUATAA OOIIECTBEHHOTO MUTAHUS) C TTOMOIIBIO XapaKTEePUCTUKU ITAINOB
OpraHu3allMi KOHTAKTHOW 30HBI HA MPUMEPE OKa3aHUsI KOHKPETHOW CEpBUCHOMN
YCIYTH B CEPBUCHOM opraHu3anuu (Ha BBIOOpP OOYYalOIIErocs) C y4eTOM
METOJIMKU ONpeeNieHUsl CIeU(pUKH KOHCYJIbTUPOBAHUS, 3TAIIOB COTJIaCOBaHUS
C 3aKa34MKOM BHUAOB, (OpM U 00BEMOB TPeOYyEeMBIX YCIyr B 3aBUCUMOCTH OT
dTana >KH3HEHHOTO ITUKJIA YCIyTH (Ha BEIOOP 00YJaroIIerocs).

29. llonatue (¢u3HUECKONM TOJATOTOBJICHHOCTH CIIEHUAIUCTa K
OCYIIECTBICHUIO TMPO(PECCHOHAIBHON JEsITeNbHOCTH Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TPaHCTIOPTE, HAa TOCTMHWYHOM TIPCANPHUSATHH, B TYPUCTHYECKOW (upme, Ha
MPENNPHUITHA OOIIECTBEHHOTO MUTAHMS) C TIOMOIIBIO XapaKTEPUCTHKHU ITAIoOB
¢u3nyecKol MOATOTOBKM CHEIHAIMCTa K OCYIIECTBJICHHIO TPOIIECCOB
CEPBUCHOTO OOCITYKMBaHUS B KOHKPETHON CEPBUCHOMN OpraHu3anuu (Ha BbIOOD
oOyyarormierocs).

30. TexHonmormyeckue HOBAlMM U COBPEMEHHOE IPOrPaMMHOE
oOecnieueHrue B cdepe cepBrUca Ha TpaHCHOPTE (HA JKEIE3HOIOPOXKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, HA TOCTUHUYHOM
OPEeANpUsATANd, B TypUCTUUYECKOW (upMe, Ha TPEANPUATAN OOIIECTBEHHOTO
MMATAHUS) C TIOMONIBI0 XAPAKTEPUCTUKHM JTATOB aAamlTallid WM BHEIPCHUS
AJIEMEHTOB TEXHOJIOTUYECKMX HOBAIM Ha TNPUMEPE OKa3aHWUA KOHKPETHOU
CCPBHCHOH YCIIYTH B CEpPBUCHOM OpraHU3aIiuy (Ha BEIOOP 00yJaroIerocs).

31.  OcHoBHbIE (PYHKIIMH yHPaBICHUS CEPBUCHOM NEATEIHHOCTHIO Ha
TpaHcropTe (Ha JKETIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM  TpPAHCIIOpPTE, Ha  TOCTHHHYHOM  TMPEANPHATHH, B
TypucCTUYECKOW ¢upMe, Ha TPEANPUATHUH OOIIECTBEHHOTO TMWTaHWsA) Ha
IpUMEpPE XapaKTePUCTUKU OTANOB peanu3anuu (DyHKIUI yropaBieHUsS B
IIpoLEecCe OKa3aHUsl KOHKPETHOU CEpPBUCHOW YCIYTH B CEPBUCHOW OpPTraHU3aluU
(Ha BBIOOp 00yHUAaroIIErocs).

32. IlonsTne kauecTBa MPEAOCTABISIEMBIX YCIyT B chepe TpaHcHopTa
(>KeJIE3HOOPOKHOTO, BO3IYIITHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUSTHU, B TYypUCTHUECKOW (upmMe, HaA NPEaNpHUSTHU
OOIIECTBEHHOTO MUTAHUs) Ha MPUMEPE XapPaKTEPUCTUKU ATANOB OOECHEeUEHUS
KadecTBa 0OCTYKMBaHUS B TPOIECCE OKa3aHUSI KOHKPETHOW CEPBUCHOM YCIYTH
B CEpBHUCHOM opraHu3aiuu (Ha BEIOOp 00yUYaroIerocs).

33.  Opra#mzanys TpOJaXd W TPOJBIIKCHUS CEPBUCHBIX MPOIYKTOB
Ha TpaHCHOpTe (Ha >KEIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM  TpPAHCIIOpPTEe, Ha  TOCTHHHYHOM  MPEANPHATHH, B
TypuCTUYECKOW ¢upMe, Ha TPEANPUATHUH OOIIECTBEHHOTO TWTaHWsA) Ha
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npUMepe XapaKTePUCTUKH 3TaroB MPOJaKU U MPOJBHIKEHHUS KOHKPETHOTO
CEPBUCHOTO MPOYKTa B CEPBUCHOM OpraHmU3aIiuy (Ha BRIOOP 00yJaromierocs).

34. Oxonommueckas 3(P(GEKTUBHOCTh JIEATEIBHOCTH  CEPBUCHOM
opranmzaiu B chepe TpaHcmopra (KEIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TpPAHCHOPTa, HA TOCTUHUYHOM MPEANPUATUU, B
TypucCTUYECKOH ¢upMe, Ha TMPEANpPUATHUH OOIIECTBEHHOIO TMWUTaHWsA) Ha
OpUMEpPE XapaKTEPUCTUKU HTanoB obecrneueHus >PPEKTUBHOCTU OKa3aHUS
KOHKPETHON CEpBUCHON yCIyrM B CEpBUCHOW OpraHu3anuu (Ha BBIOOD
o0yyJaromerocs).

35. IlpemocraBienue  yciayr,  HMHTEPHET-TIPOJIBKEHUE  YCIYT
opranm3zanuii cdepbl cepBrUca Ha TpaHCHOpPTE (HA >KEIE3HOJOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWMJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (upme, HA TPEANPUATHA OOIIECTBEHHOTO
MMATAHWS) Ha TPUMEPE XapaKTCPUCTUKH OTAMOB HHTECPHET-TIPOABUKCHUS
KOHKPETHOTO CEpPBHUCHOTO MPOJAYKTa B CEPBUCHOW oOpraHu3anuu (Ha BBIOOP
00yyJaroIerocs).

36. ®opmupoBaHME W BHEIPEHHWE KOPHOPATHBHBIX CTaHAAPTOB H
pPErJaMeHTOB MPOLECCOB OOCITYKMBAaHUS IMOTpeOUTENed Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCHIOPTE, Ha TOCTUHMYHOM TMPEANPHUSITHU, B TYpUCTHUYECKOW (upme, Ha
IPEANPUATANA OOIIECTBEHHOTO MUTAHUsA) Ha MPUMEPE XaPAKTEPUCTUKH HTAIOB
BHEJIPEHUSI KOHKPETHOTO KOPIOPATUBHOTO CTaHAapTa WIM periaMeHTa
npouecca OOCITY)KMBAaHUA MOTpeOUTENel MO KOHKPETHOMY CEpPBUCHOMY
MPOAYKTY B CEPBUCHON OpraHu3aiuu (Ha BEIOOP 00ydaroerocs).

37.  Opra"u3anyuoHHOE obecrieueHue npoiiecca CEPBUCHOTO
oOCTyXMBaHUS, IUIAHUPOBAHWE W MOHUTOPUHT JEATEIHHOCTH CEPBUCHOMN
KOMIaHUM B cepe TpaHcmopTa (KEIE3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOHMJIBHOTO  TpaHCHOpPTa, HAa  TOCTHHUYHOM  TPEINpHITHH, B
TypUCTUYECKONH (GUpMEe, Ha TMPEANpUATHH OOIECTBEHHOIO TMWUTaHWsA) Ha
NpUMEpe XapaKTEPUCTUKH ASTArlOB OPraHMU3allMIOHHOTO OOECHEYeHMs], 3TaroB
IUTAHUPOBAHUSI W MOHHUTOPUHTA B TIPOIECCe peajan3alud KOHKPETHOTO
CEPBUCHOTO MPOJYKTa B CEPBUCHOM OpraHu3aiuu (Ha BRIOOp 00ydaronierocs).

38. TexHONOTMU CepBUCA, B3aUMOJICUCTBHE C TOTPEOUTENIEM, YCIyT
CEpPBUCHOW  OpraHm3allid Ha  pa3UYHBIX  BUJAX  TpaHcropra  (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTUYECKON dupme, Ha
NPEeINPUITUNA OOIIECTBEHHOTO MHUTAHUs) Ha TIPUMEPE XapaKTEPUCTHKU ITaroB
B3aMMOJCHCTBHUSI C TIOTpeOUTEIeM B TMPOIECCe peaau3aliil KOHKPETHOTO
CEpPBUCHOTO MPOJIYKTA B CEPBUCHON OpraHu3aivu (Ha BEIOOp 00ydarommerocs).

39. OcoOeHHOCTH MOAX0Ja K TOHUCKY, K KPUTUYECKOMY aHalu3y U
CUHTE3y HH(POpPMAIMH, AJITOPUTM TMPUMEHEHHUS CHCTEMHOTO IMOAXO0Ma JIJIs
pelieHus MOCTaBJIEHHBIX 3a/1ayu B Mpolecce 00CTyKUBaHUsI B cepe TpaHCIopTa
(>KeNe3HOJOPOKHOTO, BO3AYIITHOTO, BOJIHOTO, aBTOMOOMIILHOTO TPaHCTIOPTa, Ha
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TOCTUHUYHOM TIPEANPUATAN, B TYPUCTHUECKOW (QupMe, Ha MNPEANPUITHH
OOIIECTBEHHOTO MUTaHUS) HAa MPHUMEpPE XapaKTEPUCTHKU ITAOB MPUMEHEHUS
CUCTEMHOTO TOJAXOJA JUISl PEIICHHs IOCTABICHHBIX 3aJad B IpoIecce
peanu3anny KOHKPETHOIO CEPBUCHOTO MPOIYKTa B CEPBUCHOW OpraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

40. MexaHu3M onpeieseHus: Kpyra 3a/1ad B paMKax MOCTaBJICHHOM LIeNU U
BbIOOpa  ONTHUMAIbHBIX CIHOCOOOB WX  PEIICHUS, TPABOBbIE  OCHOBBI
npodeccoHanbHON NESITEIbBHOCTH B CEPBUCHOM OpraHU3allMM HAa TPAHCIIOPTE
(Ha >KeNe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYPUCTUYECKON ¢upme, Ha
OPEeINpPUsITUA OOIIECTBEHHOTO MUTAHUs), C YY€TOM HMEIOIIUXCS PECYPCOB H
OTpaHUYEHUI Ha MIPUMEPE XapaKTEPUCTUKH HTAMOB OIpe/IeJIeHHs Kpyra 3a1a4 B
pamMKax MOCTAaBJICHHOM LIETH U BHIOOpA ONTHMAJIbHBIX CIIOCOOOB MX PEIICHUS B
MpOLIECCE peaau3alid KOHKPETHOTO CEPBUCHOIO NPOAYKTAa B CEPBUCHOMN
opraHu3ainuu (Ha BBIOOp 00ydaromerocs).

41. OCHOBBI €IOBOM KOMMYHHUKAIIUHA, OCHOBHBIE 3JIEMEHTHI COITHAIEHOTO
B3auUMOJIeCTBUS, cnenuuka paboThl B KOMaHJe B cepe OOCIyKUBaHHUS Ha
TpaHcropTe (HAa HKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIILHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEIPUSATUH, B TYPUCTUUECKOU
dbupme, Ha TPEeANPUATAA OOUIECTBEHHOTO MUTAHUs) Ha MPUMEpPE MPUMEHEHUS
AJIEMEHTOB JICJIOBOM KOMMYHHUKAIIMM M XapaKTEPUCTUKH ATAroOB peau3aiiu
OCHOBHBIX 3JIEMEHTOB COILIMAJILHOTO B3aUMOJICHCTBUSI B IPOLIECCE OKa3aHUs
KOHKPETHOT'O CEPBHUCHOIO MPOJAYKTa B CEPBUCHOW oOpraHusanuu (Ha BBIOOD
00yyJaroIerocs).

42. OcCHOBHBIE TIOAXOABl K TIOHHUMAHHWIO CYIIHOCTH  JCJIOBOK
KOMMYHHUKAITMU B YCTHOW W MMUCBMEHHON (hopMaxX Ha PyCCKOM M MHOCTPaHHOM
A3bIKE I pEelIeHHs 3a7ad  MEXKJIMYHOCTHOTO W MEXKYJIBTYPHOTO
B3aUMOJICHCTBUSL B cdepe TpaHcropTa (KEIe3HOIOPOKHOTO, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAaHCIOPTAa, Ha TOCTHHWUYHOM MPEINPHUITHH, B
TypuUCTUYECKOW (upMe, Ha TPEANPUATUH OOIIECTBEHHOTO THUTaHUS) Ha
npuMepe TMPUMEHEHHS JJIEMEHTOB JICJIOBOM KOMMYHHKAIUU C  YYETOM
MEXJIMYHOCTHBIX M MEXKYJIbTYPHBIX OCOOCHHOCTEW TMOTpeOuTeNned
B3aUMOJEUCTBUSI C HHUMH B IPOLIECCE OKa3aHUs KOHKPETHOI'O CEPBHCHOIO
IIPOJYKTa B CEPBUCHOM opraHu3aiuu (Ha BEIOOP 00y4aromerocs).

43. OCHOBHBIE BJEMEHThI MEXKKYJIbTYPHBIX B3aUMOJCUCTBUI C TOYKHU
3peHUsl COLMAIIbHO-UCTOPUYECKOTO, 3TUYECKOT0 U (PUIOCOPCKOro KOHTEKCTa B
chepe oOcayKMBaHUSI Ha TPaHCHIOPTE (HA JKEJIE3HOAOPOKHOM, HA BO3IYIIHOM,
Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM TPEANPUATHH, B
TypUCTUYECKOM (upMe, Ha TPEANpPUATAU OOIIECTBEHHOTO MHUTaHUsS) Ha
npuMepe ydeTa MEKIWYHOCTHBIX W MEXKKYJIbTYpHBIX  OCOOEHHOCTEH
notpebuTeneil U B3aMMOJICHCTBHSI C HUMH B MPOIECCE OKa3aHUS KOHKPETHOTO
CEpPBUCHOTO MPOJIYKTA B CEPBUCHON OpraHu3aiuu (Ha BbIOOp 00ydaromerocs).
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44, CepBucHoe oOcCIyKHBaHUE, OIpEeJEIICHHE cenupuKu
MIPEIOCTABIIEHUSI OKa3bIBAEMBIX YCIYI Ha TPaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, Ha TOCTUHUYHOM
OPEeNNpUsITUA, B TYPUCTUYECKON ¢Gupme, Ha MPEANPUSATHH OOIIECTBEHHOTO
NUTaHUs1) HA PUMEPE yueTa 0COOCHHOCTEN MOoTpeduTeNiel U B3aUMOJIEHCTBHUS C
HUMH B MPOIECCE OKa3aHUs KOHKPETHOTO CEPBUCHOTO MPOAYKTa B CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

45. CopepkaHue KIIIOYEBBIX TMOHSATUH CEPBUCHOM JESATEIBHOCTH,
MEXaHU3M TPUMEHEHUS! OCHOBHBIX TEXHOJOTUH OOCIYXKUBaHUS C YYETOM
3aMpocoB MOTpeOuTeNe, MNOTEHUUATbHBIX KIMEHTOB U C METOAUKOMN
MCIOJIb30BaHUsl KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHIM HAa Pa3NUYHBIX BUAAX
TpaHcnopTa (Ha JKEJIIE3HONOPOXHOM, Ha BO3AYLIIHOM, Ha BOJHOM, Ha
aBTOMOOHMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPUSATHH, B TYPUCTUYECKOM
bupme, Ha OpeANpUATAH  OOILIECTBEHHOTO MUTaHUS) Ha  I[pUMEpPE
XapaKTEPUCTHKHU ATAlOB MPUMEHEHUS] OCHOBHBIX TEXHOJIOTHMI OOCTY>KUBAaHUS C
Y4ETOM 3alpocoB TNOTpeOUTENel B MpoLecce pealn3alud KOHKPETHOIO
CEpPBUCHOTO MPOJIYKTA B CEPBUCHON OpraHu3aivu (Ha BEIOOp 00ydaromerocs).

46. ObGecnieyeHne TpeOyeMoro KadecTBa IPOIIECCOB OKa3aHHsS YCIYr Ha
TpaHCIIOpTE. JTambl HUCCIEJOBaHMUS pPBIHKA, OpraHU3allMd MOpoJaX U
IPOABM)KEHUS CEPBHUCHBIX MPOAYKTOB Ha TPAHCHOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
OpEeIIpUITUH, B TYPUCTUYECKOM (HUpMe, Ha HPEINpUITHH OOIIECTBEHHOTO
OUTaHWUsI) Ha TMPUMEPE XapaKTEPUCTHKU JTAloOB O0OECIeYeHUs] KauyecTBa
oOCITy’)KMBaHUS W HTANOB OPraHU3alMHU MPOAAK B MPOLECCE MPOJBHKECHHS
KOHKPETHOM CEpBUCHOW YCIyT'H B CEPBUCHOM oOpraHu3anuu (Ha BbIOOD
oOyyarouierocs).

47. Drtanbl NPUMEHEHUSI OCHOBHBIX IKOHOMHYECKMX 3aKOHOB CIIpOCa,
MPEMIOKEHUS, DKOHOMHUYECKHX PpE3yJbTaTOB JESITENBHOCTH  CEPBUCHOM
OpraHu3allMd Ha TpaHCIOpTE (HAa >KEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM MpPENNpUITHH, B
TYPUCTHUECKON (pupMe, Ha MPENNPUITHHA OOIIECTBEHHOTO MUTAHMS): MPOIIECCH
dbopMHUpOBaHUS BBIPYUYKH, MPUOBLIH, U3ACPIKEK, 3aTpatr, MOBEACHHE (PUPMBI B
YCIOBUSIX KOHKYPEHIIMM Ha NpPUMEpEe XapaKTEpPUCTUKU 3TANoB OOECHedeHus
HSKOHOMUYECKUX pEe3yJbTaTOB OOCIYXUBAaHUS B IMpoOLECCe NPOABMKECHUS
KOHKPETHOM CEpBUCHON YyCIYrM B CEPBUCHOW Opranu3anuu (Ha BBIOOD
oOyyarorerocs).

48. DOranbl MNpPUMEHEHHUS MEXaHW3Ma aHalM3a HKOHOMHMYECKHX
pe3yNbTaTOB  JESATENIbHOCTH  OpraHu3aiuil  chepbl  OOCHY)KMBAaHHMS  Ha
TpaHcHopTe (HAa JKEJIe3HOAOPOKHOM, Ha BO3AYUIHOM, Ha BOJAHOM, Ha
aBTOMOOHWIJILHOM  TpPaHCIIOpTE, HA  TOCTUHUYHOM  MPEANpHUSITHH, B
TypUCTUYECKOH (GuUpMe, Ha TPEeANpUATHUH OOIECTBEHHOIO MWUTaHWs) Ha
OpUMEpEe XapaKTePUCTUKH ATAloB OOECleueHus MeXaHu3Ma aHaiu3a
HSKOHOMUYECKUX PpEe3yNbTaTOB OOCIYXHBAaHUS B MPOLECCE MPOABHKEHUS
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KOHKPETHOW CEpBUCHOW YCIyrM B CEpBHUCHOM oOpraHu3anuu (Ha BBIOOp
00yyJaroIerocs).

49. Meroapl MoucKa, KpUTUYECKOTO aHAIN3a U CUHTE3a HHPOpPMAIUH B
mpouecce oOciayxuBaHusi B cdepe TpaHCHoOpTa (PKEIE3HOAOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCHOPTa, HAa TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTUYECKON (upMe, Ha NPEAIPUITHH OOIECTBEHHOTO
MUTaHUs) HA IPUMEPE XapaKTEPUCTUKHU ATANOB 0OECIIEUEHUS aHallu3a U CUHTE3a
uH(popMaIi B TIpoliecce 00CIIy)KMBaHUS B paMKaxX MPOJBMKCHHSI KOHKPETHOM
CEPBUCHOM YCIIYTH B CEPBUCHOM Opranu3anuu (Ha BEIOOp 00y4aromerocs).

50. MexaHu3M CHCTEMHOr0 IMOAXOAA [JISl PELIEHUS MOCTABICHHBIX
3a1a4 B TIpolecce oOCIyXuBaHHUs B cdepe TpaHcHopTa (3KeIe3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO TpPaHCIOpPTa, HAa T'OCTUHHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKOW ¢upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MMTaHUsA) Ha NPUMEPE XapaKTEPUCTHKU HTANOB PpPEATU3ALMH CHUCTEMHOIO
MOAXO0/Aa JJIA PEIICHUsS NOCTABJICHHBIX 3a/ad B Ipolecce OOCITyKUBaHUS B
paMKax MpPOABMKEHUS KOHKPETHOW CEpBHCHOM YCIYTM B CEpPBUCHOMN
opraHu3anuu (Ha BBIOOp 00ydaromerocs).

51. MexanusMm BbIOOpa ONTUMAIBHBIX CIOCOOOB pEIICHUS 3a7ad B
paMKax IIOCTaBJIICHHOW MEJNH, HCXOJi W3 JECUCTBYIOLIMX IPABOBBIX HOPM,
UMEIOLINXCS PECYpPCOB M OrpaHUMYEHHUH B Ipolecce oOciykuBaHusl B chepe
TpaHcropTa (KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOHJIBHOTO
TpaHCHIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B TYPUCTUYECKON ¢upme, Ha
OPEANpUATAA OOLIECTBEHHOTO MUTAHMS) HA MPUMEPE XapaKTEPUCTHKU ATAIoOB
BBIOOpa ONTUMAJBHBIX CIIOCOOOB peHIEHUs 3aJad, HUCXOAd M3 HMEIUIMXCA
PECYpPCOB M OIpAaHUYEHUN B paMKax IPOJBWKEHUS KOHKPETHOM CEPBHUCHOU
YCJIYTU B CEPBUCHOM OpraHu3aiuu (Ha BEIOOP 00ydaroierocs).

52. Anroputm BpIOOpA ONTHMAIBHBIX CIOCOOOB pEIICHUS 3a71a4, UCXOMS
U3 JCUCTBYIOMIMX MPABOBBIX HOPM, UMEIOUIUXCS PECYPCOB U OIPAHUYEHUN B
mporecce oOciayxkuBaHusi B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOMJILHOTO TpaHCHOPTa, HA TOCTUHUYHOM
OpEeInpUsITUH, B TYPUCTUYECKOM (HUpMe, Ha NPEINpHUITHH OOIIECTBEHHOTO
NUTaHUsI) Ha TMPUMEPE XapPaKTEPUCTHKK DITAOB BbIOOpAa ONTUMAIIBHBIX
CHOCO0O0B pellIeHus 3a7a4, UCXO/sl U3 UMEIOLIUXCSl PECYpPCOB U OTpaHUUYEHUI B
paMKax TMPOABHKEHUS KOHKPETHOW CEPBUCHOW YCIAYTM B  CEPBUCHOU
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

53. Meronbl  OCYUIECTBIIEHHS  COLMAIbHOTO  B3aUMOJEUCTBUSA U
peanu3alMy CBOEW poJIM B KOMaHJE B Ipouecce oOciyxuBaHus B cdepe
TpaHcropTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, ABTOMOOMIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM MPEINPUITHH, B TYPUCTUUYECKON ¢upme, Ha
OpeAnpusATANA OOIIECTBEHHOTO MUTAHUS) Ha IPUMEPE pealih3alii COUaIbHOTO
B3aMMOJICUCTBHS C MOTPEOUTENSIMUA B paMKaX OKa3aHUs KOHKPETHOUW CEpPBUCHOM
YCJIYTH B CEpBUCHOM opraHu3aiiiy (Ha BIOOp 00ydJaromerocs).

54. MexaHu3M OINpEeNeNeHNUs] U pealnu3aluil CBOEH poju B KOMaHJIE B
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npouecce oOCHyXUBaHUS B cdepe TpaHCHOpTa (3KEIE3HOIOPOKHOTO,
BO3JIYIITHOTO, BOJHOTO, AaBTOMOOWMJILHOTO TpPAHCTOPTa, HAa TOCTUHUYHOM
MPEANPUATAH, B TYpPUCTHUYECKOW (QHUpMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MATaHWs) HAa TPUMEpPE pean3allii KOMAaHJIHOTO B3aWMOJCHCTBUS B paMKax
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIYTH B CEpPBUCHOM OpraHu3aliu (Ha BHIOOP
o0yyJaromerocs).

55. Mexanusm oOecrieyeHUs: COIMAIBHOTO  B3aUMOJEHCTBUS B
npouecce oOcayKuBaHMs B cdepe TpaHcmopra (3KEIe3HOJO0POKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJILHOTO TpPAHCHOPTa, Ha TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTUYECKON (upMe, Ha NPEIIPUITHH OOIIECTBEHHOTO
MATaHWs) Ha MPUMEPE peaau3alii KOMaHIHOTO COIMAIIBHOTO B3aMMOICUCTBHS
Y TOJJICPKKH B paMKaxX OKAa3aHHsI KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHOU
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

56. MexaHu3M peEIICHHUS TPOU3BOJICTBCHHBIX KOH(MDIUKTOB C yd4eTOM
OCOOCHHOCTEM MEXKKYJIBTYPHOIO pa3HOOOpa3us oOliecTBa B  Mpoliecce
obcinyxuBaHusi B cdepe TpaHcmopTa (GKEJIE3HOJOPOKHOTO, BO3YIIHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HAa TOCTHHUYHOM TIPEINPHUSATHH, B
TypucTUYECKOM (upMe, Ha TPEANPUATAU OOIIECTBEHHOTO TMHTAHHUS) Ha
IpUMepe pealn3aliyd penieHus MPOU3BOJCTBEHHBIX KOH(DIMKTOB C YYETOM
O0COOEHHOCTEM MEXKYJIbTYPHOTO pa3sHOOOpa3us MoTpeouTeneil B paMKax
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIYTH B CEPBUCHOM OpraHu3aliu (Ha BHIOOD
oOyyarormierocs).

57. Meroasl ympaBlieHHWs CBOMM BPEMEHEM, BBICTpauMBaHUsA U
peanu3anuy TPaeKTOPUU CaMOPA3BUTHUS HA OCHOBE MPUHIIMIIOB 0Opa30BaHHs B
TEUEHHUE BCEW JKU3HU B Tpolecce oOcCiIyxkuBaHus B cdepe TpaHCIopTa
(>keNIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJILHOTO TPaHCIOPTa, Ha
TOCTUHWYHOM TIPEANPUSATAN, B TYPHCTHUCCKOW (QupMe, Ha MPEANPUITHH
OOIIIECTBEHHOTO TIUTAHUs) HA MIPUMEPE pean3alliy 3TAIlOB YIIPABICHHUS CBOUM
BPEMEHEM B IPOLECCE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIIYI'M B CEPBHCHOM
opraHu3anuu (Ha BEIOOP 00y4JaromIerocs).

58. Mexanusm ympaBJeHHS CBOMM BpeMeHeM, (opmupoBaHHe
TPaeKTOPUM CaMOpPa3BUTHs B TIpoliecce oOCmykuBaHUs B cdepe TpaHCHopTa
(>KeJIe3HOAOPOKHOTO, BO3AYITHOI'O, BOJIHOT'O, aBTOMOOMJIBHOTO TPaHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTHUUECKOW (QupMe, Ha MNPeANpUITHH
OOIIIECTBEHHOTO THUTaHUs) HAa TpUMEPE VYIOPABJICHUS W  peau3aluu
HAKOIUJICHHBIX 3HAHUW B TIpollecce OOCTY)KMBAHHS B TIPOILIECCE OKA3aHMS
KOHKPETHON CEpBUCHOW YCIyrd B CEpPBUCHOM oOpraHu3anuu (Ha BbIOOD
00yyJaromerocs).

59. Mertoxasl MOJJEPKKHI JIOJDKHOT'O YPOBHS buznyeckon
IIOArOTOBJIEHHOCTA  JJId  OOecHeueHus  IIOJHOLEHHOH  COLMAJILHOW U
npodeCCUOHATILHON  JIEITEILbHOCTH B TMpollecce OOCTyKuBaHus B cdepe
TpaHcnopTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, ABTOMOOMIBHOTO
TpaHCTIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTUYECKON dupme, Ha
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MPEANPUATAA OOIIECTBEHHOTO MUTAHUS) C IMOMOIIBIO XapaKTEPUCTUKH ITAIOB
MOJJEPKKH JOJHDKHOTO YPOBHS (PU3NUECKON MOATOTOBIEHHOCTH CIIEIUANIHNCTA K
OCYUIECTBJIEHHUIO IPOIECCOB CEPBUCHOIO OOCITY)KMBaHUS B KOHKPETHOM
CEPBUCHOW OpPTaHMU3AIIMK HAa KOHKPETHOM MpuMepe (Ha BRIOOP 00ydaromerocs).

60. Meroasl co3gaHMs W TOJJCPKKM  O€30MacHbIX  YCIOBUH
KU3ZHENIEATEIbHOCTH, B TOM YHCJIE TPU BO3HUKHOBEHHUU YPE3BbIYAMHBIX
cCUTyallMii B mpouecce  oOciyxuBaHus B cepe  TpaHCHopTa
(>KeNe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOUIILHOTO TPaHCHOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYpPUCTHUECKOW (QupMe, Ha MNpeANpUITHH
OOIIIECTBEHHOTO MTUTaHUs1) HA MpUMEpE ITAoB POpMUPOBaHUS, OOECIICUCHUS U
pealn3aluy TMOAJEPKKH Oe30MacHBbIX YCJIOBHM >KU3HENCATEILHOCTH, B TOM
yucjae Tpy  BO3HMKHOBEHUM YpE3BbIYAMHBIX  CHUTyallMii, B IIpoliecce
oOcnyKMBaHUSI B NIPOLIECCE OKa3aHUS KOHKPETHOM CEpBHCHOW YCIyTH B
CEepPBUCHOU OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

61. Mexanu3m ompeneneHus TMOTPEOHOCTH B TEXHOJOTUYECKUX
HOBalMSX W HMH(POPMAIMOHHOM OOecrlieueHUun B cdepe cepBHuca B Ipoliecce
oOCny’)KMBaHUS HAa TpaHCHOpPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOpTE, HA TOCTUHUYHOM TMPEANPUATUH, B
TypucTUYECKOM (upMe, Ha TPEANPUATAU OOIIECTBEHHOTO TMHUTAHHUS) Ha
IpUMEpPE OSTANlOB OMNpENETCHUsT MOTPEOHOCTH, BHEAPEHUS M HCIOJIb30BAHUS
TEXHOJIOTMUECKUX HOBAalMHd U MH(POPMAIMOHHOIO OOEcreueHus B Ipolecce
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIYTH B CEpPBUCHOM OpraHu3aliu (Ha BHIOOD
oOyyarormierocs).

62. Mexanu3m  ompeaeneHUs  LeJIed W 3amad  yIpaBJICHHS
CTPYKTYPHBIMHU TOAPA3ACICHUSIMHU TPEANPUATUNA chephbl CEpBUCA WIH APYTHX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBJICHUE CEPBUCHOM AEATEIHbHOCTU B
mpoiecce O00CIy)XKMBaHHWA Ha TpaHCHOpTe (HA JKEJIE3HOAOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHYECKOW (upMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MUTAHUs) HA TIPUMEPE ITATOB YIPABJICHUS CTPYKTYPHBIMH MOAPA3ACICHUSIMH B
IIpOLECCE OPraHU3alMy OKAa3aHUsl KOHKPETHOU CEPBUCHOM YCIIYTM B CEPBUCHOU
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

63. OcHOBHBIE METOABl W TMPUEMbl [UIAHUPOBAHUS, OpTaHHU3AIINH,
MOTHBAIMM M KOOPJAMHAIMM JEATEIBbHOCTU MPEANPUATUN (TIOIpa3IeICHHI)
chepbl cepBrca WU Ipyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEpPBUCHOM JIEATETLHOCTH B TMpoOIlecCe OOCTY)XKMBaHHMS Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWUIILHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM TMPEINPHITHH, B TYPUCTHUYCCKON Gupme, Ha
npeAnpUsTAA OOIIECTBEHHOIO TMUTAHMS) Ha MPUMEPE ATaloOB IJIAHUPOBAHMS,
OpraHu3aliyi, MOTHBAIIMU U KOOPJMHALIUU ACSITENbHOCTH B MIPOLIECCE OKA3AHMS
KOHKPETHON CEpBUCHOW YCIyrd B CEpPBUCHOM oOpraHuzanuu (Ha BbIOOD
00yyJaromerocs).
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64. MexaHu3M OCYLIECTBICHUS KOHTPOJSI JEATEIBHOCTH MPEATPUATHIA
(mompasznenenuii) chepsl cepBrca WM ApYyTuX cdepax, B KOTOPHIX HEOOXOAMMO
OCYULIECTBJIEHUE CEPBUCHOM [EATEIBHOCTH B MpoLEcce OOCIyKUBaHUA Ha
TpaHcnopTe (Ha JKEJIE3HONOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEIIPUSATUH, B TYPUCTUUECKOU
dupme, Ha MpeaNpUSITHH OOIECTBEHHOIO MUTaHUS) HA TNpPHUMEpPE HITAIoB
OCYIIECTBJICHUSI KOHTPOJII CEPBUCHOM JEATEILHOCTH B IMPOILIECCE OKA3aHMS
KOHKPETHON CEpBUCHOW YCIyrd B CEPBUCHOM opraHu3anuu (Ha BbIOOD
o0yyJaromerocs).

65. MexaHu3M OpraHm3alMy OLICHKM KayecTBa OKAa3aHHsS CEPBHCHBIX
yCIyI Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOIMI B MPOLECCE
oOcy’)KMBaHUsl Ha TpaHCHOpPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOMWJIbHOM TPaHCIOPTE, HAa TOCTUHUYHOM MPEANpPUATHH, B
TypUCTUYECKOM (upMe, HaA TPEANpPUATHH OOIIECTBEHHOTO MHUTAaHMUsS) Ha
IIpUMEpPE 3TANOB OPraHHU3alMU OLEHKH KadyecTBa U oOecredeHHsl TpeOyemoro
KayecTBa  OKa3aHUs  KOHKPETHOM  CEPBUCHOM  yCIYTM  Ha  OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B CEPBUCHOW OpraHU3aluu (Ha BHIOOP
oOyyarormierocs).

66. MexaHu3Mm oOecrieueHusT OKa3aHHUA YCIYI B COOTBETCTBUHM C
3asBJICHHBIM KaueCcTBOM B IIpolecce OOCIy)KMBaHMsS Ha TpaHCHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYyIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MpPEANpPHUITHH, B TYypUCTHUECKOM (¢Gupme, Ha
OPEeIIpUITUA OOIECTBEHHOTO MHTaHUs) Ha MpHUMEpPE ATaloB OOecleyeHUus
OKa3aHMsI KOHKPETHOW CEpPBUCHOM YCIyI'M B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM B CEpBUCHOI opraHu3aiuu (Ha BHIOOp 00ydaronierocs).

67. MeToasl OCyIIECTBICHHUS MapKETHHTOBBIX HCCIEIOBAHUN PBIHKA
yCIIyr, MOTHBAllMu MOTpeOuTeneil B mpoiecce oOCTyKMBaHUS Ha TPaHCIOPTE
(Ha >KeNme3HOJOpPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBHOM
TPaHCIIOPTE, Ha TOCTUHUYHOM MPEANPHUATHH, B TYPUCTHUECKOH Qupme, Ha
NPEANPUATHH OOIIECTBEHHOTO THUTAHKS) HAa MPHUMEPE 3TANOB OCYIIECTBICHUS
MapKeTHUHIOBBIX  HMCCIEAOBAHUNA pBIHKA yCIyr M 3TaloB  MOTUBAalUU
notpebuTenel B Mpolecce OKa3aHUs KOHKPETHOW CEpBUCHOW YCIyTU B
CEPBUCHOW Oopranu3aiuu (Ha BEIOOp 00y4aromerocs).

68. Meronbl MPOABMKEHHUS W MPOJAXKHU CEPBUCHOIO MPOAYKTa, B TOM
YHCJIe C IIOMOILBIO OH-JIAH U UHTEPHET TEXHOJIOTH B Ipoliecce 00CTyKUBaHUS
Ha TpaHcnopTe (HAa JKEJIE3HONOPO’KHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha
aBTOMOOMIJIEHOM TPaHCIOPTE, HA TOCTUHUYHOM TMPEANPHUSATHH, B TYPHUCTUYECKOM
bupme, Ha MNpeaUPUATHM OOILIECTBEHHOrO NUTAaHUS) HA MPUMEpPE ITAroB
NPOABMKECHUS M TPOJAAXKU KOHKPETHON CEpPBUCHOW YCIYTH B CEpPBHUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

69. Mexanusm QGopMUpPOBaHUS CHEIUMAIM3UPOBAHHBIX KaHAJIOB CObITa
CEPBUCHBIX MPOIYKTOB U YCIYT B Ipoliecce 0O0CIyKMBaHUS HA TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3IYyIIHOM, HAa BOJHOM, Ha aBTOMOOMJIBHOM
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TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKOH Qupme, Ha
OPEeaNpUsITHA OOIIECTBEHHOTO MUTAHUS) Ha MPUMEpPE 3TarnoB (OPMHUPOBAHUS
CHEUUAIN3UPOBAHHBIX KAHAJIOB COBITA KOHKPETHOW CEPBUCHOM YCIyTH B
CEPBUCHOW OpraHmu3aIyu (Ha BEIOOP 00ydaromerocs).

70. Metonbl  ompeneneHus, aHajau3a, OIEHKU MPOU3BOJICTBEHHO-
AKOHOMHUYECKUX TOKa3zareled B Mpoliecce OOCITyXKUBaHUS Ha TpaHCIOpTe (Ha
KEJIE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHHOM
TpaHCHOPTE, HAa TOCTUHUYHOM TMPEANPUSITHH, B TYPUCTHYECKON ¢dupme, Ha
NPEANpUsATAN OO0IIECTBEHHOTO MTUTAaHUs1) Ha TIPUMEpE 3TANOB aHAJIU3a U OLEHKH
IPOU3BOJICTBEHHO-?KOHOMUYECKUX TMOKa3aTelel CepBUCHON OpraHu3alliu, Kak
pe3ynbTaT  OKa3aHUs  KOHKPETHOM  CEepBUCHOM  yciayrd (Ha  BbIOOD
00yyJaroIerocs).

71. MexaHusm IIPUHATHS YKOHOMHYECKHU 000CHOBaHHBIX
YVIPABJICHUYECKUX pEUIEHUH B Ipoliecce OOCIyXKMBaHHUS Ha TpaHcHopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPHUITHH, B TYPUCTUUYECKON ¢upme, Ha
NPEANPUATHUA OOIIECTBEHHOTO0 IHUTAaHUS) Ha MPUMEPE OSTANOB NPUHATHUS
HKOHOMUYECKU OOOCHOBAHHBIX YIIPaBICHYECKUX PEIICHUH B MPOLIECCE OKa3aHUs
KOHKPETHOM CEpPBUCHOW YCIYrM B CEpBHCHOM opraHu3auuu (Ha BbIOOD
oOyyarormierocs).

72. Mexanu3M  o0ecreuyeHHs]  DKOHOMHYECKOH  A(PheKTUBHOCTH
CEpBUCHON JEITEIBbHOCTH MPEANpHUsATHs B Ipolecce OOCTyKUBaHUS Ha
TpaHCcHopTe (Ha JKEJIE3HOJOPOXKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha
aBTOMOOUIIBHOM TPAHCHOPTE, HA TOCTUHUYHOM MNPEIIPUSATUH, B TYPUCTHUECKOU
dupme, Ha MNpeaupHUITHM OOIIECTBEHHOIO MUTaHWS) HAa NPHUMEpPE HSTAIOB
o0OecrieyeHnss HKOHOMHUYECKOM  A(PPEKTUBHOCTH  OKa3aHUS  KOHKPETHOM
CEpPBUCHOM YCIYTH B CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00ydaroierocs).

73. MexaHuU3M OCYIIECTBICHUS TMOWCKA M MPUMEHEHHUS] HEOOXO0IUMOM
HOPMAaTHBHO-TIPABOBOM  JOKYMEHTalMW ISl JEATEIbHOCTH B  MPOLECCE
oOCiTy’)kKMBaHUSI Ha TpaHCHOpPTEe (Ha MKEJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBLHOM TPAHCIIOPTE, HA TOCTUHUYHOM TMPEATNPUSITHH, B
TypucCTUYECKOW (upMe, Ha TPEANPUATAU OOIIECTBEHHOTO THTAHHUS) Ha
IpUMepe 3TaloB NPUMEHEHHUS JIOKAJIbHOTO HOPMATUBHO-IPABOBOTO JIOKYMEHTA
B IIpOLIECCE OKa3aHUs KOHKPETHOM CEpPBUCHOM YCIAYTM B CEPBUCHOU
opraHu3anuu (Ha BEIOOP 00y4JaroIIerocs).

74. MexaHusm COONIONIEHNsT ~ 3aKOHOJATeNbCcTBa  Poccuiickoit
Qenepaiid O TMPEAOCTABIEHUWM YCIOYyr B Tpolecce OOCTyKMBaHUS Ha
TpaHcnopTe (Ha JKEJNe3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCHOPTE, HA TOCTUHUYHOM NPEINPUSTUHU, B TYPUCTHUECKOM
bupme, Ha MNpeaUPHUSITHM OOILIECTBEHHOrO NUTAaHUs) Ha MpPUMEpPE 3TaroB
OPUMEHEHUS JIOKAIBbHOTO HOPMATHBHO-TIPABOBOTO JOKyMeHTa U «Bo3mymiHoro
kojekca Poccuiickoii depepanuu» B Tpolecce O0ecreueHus OKa3aHUs
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KOHKPETHOM CEpBUCHOM YCIYyrd B CEPBHCHON oOpraHu3auuud (Ha BBIOOp
oOyuJaromerocs).

75. Mexanu3m obecreueHus: JOKYMEHTO0OOpOTa B COOTBETCTBUH C
HOPMAaTUBHBIMH TPeOOBaHUSMHU B Ipoliecce OOCTyKHUBaHUS Ha TpaHCHOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYyIIHOM, Ha BOJHOM, HAa aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEINPUITHH, B TYypUCTHYECKOH (upme, Ha
OPEeIIpUITUNA OOIIECTBEHHOTO IHTaHUs) Ha IpPHUMEpPE ATaloB O0ecleueHUs
JOKYMEHTOO0OpOTa B NIPOLECCE OKa3aHHWs KOHKPETHOW CEpPBUCHOM YCIYT'H B
CEepPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUaroIIerocs).

76. Mexanusm coOoieHusT TpeOboBaHU 0€30MacCHOT0 0OCTY)KUBaHUS,
OXpaHbl TpyJa W TEXHUKH O€30MacHOCTM B IMpolecce OOCTyKHUBaHUS Ha
TpaHcnopTe (Ha JKEJIE3HOJOPOXKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha
aBTOMOOMIIBHOM TPAHCHOPTE, HA TOCTUHUYHOM MNPEIIPUATUH, B TYPUCTHYECKOU
¢upme, Ha MNpeaupHUITHM OOIIECTBEHHOIO NUTAaHUS) HA NIPUMEPE ITAMOB
oOecrieueHuss coOmoaeHus] TpeOOBaHUN 0€30MacHOTr0 00CTyKMBaHUS, OXPaHBI
TPyJa U TEXHUKU O€30MaCHOCTH B IPOLIECCE OKA3aHUSI KOHKPETHOW CEPBUCHOMN
YCIIYTU B CEpBUCHOM OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

77. MexaHu3M CcoOOJIIOJIEHUSI TOJIO)KEHUST HOPMATHUBHO - IPaBOBBIX
aKTOB, PETYJHPYIOLIMX OXpaHy TpylJa M TEXHUKY O€30MacHOCTH B Ipolecce
oOcinyxuBaHusi B cdepe TpaHcHopTa (KeEJIEe3HOJOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTAa, Ha TOCTUHUYHOM NPEINPUSITUH, B
TYpUCTHUECKOM (upMe, Ha NPEIUpUATHH OOUIECTBEHHOIO NUTAaHMs) Ha
IPUMEPE ATAOB IIPUMEHEHUS JIOKAJIBHOIO HOPMAaTUBHO-IIPABOBOI'0 JJOKYMEHTA,
PEryJIUPYIOLIEr0 OXpaHy TPYyJa U TEXHUKY O€30MacCHOCTH B MPOILECCE OKA3aHUs
KOHKPETHOM CEpBUCHOW YCIyT'H B CEPBUCHOM oOpraHu3anuu (Ha BbIOOD
oOyyarouierocs).

78. KimeHToOpHMeHTHUPOBAaHHBIC TEXHOJIOTUU B CEpPBUCHOU
NEeSATEIBHOCTH HAa TPAHCIOPTE B YCIOBUSIX B3aUMOJACHCTBUS C IOTPEOUTENSIMU,
B TOM YHCJI€ MHTEPHET-TIPOJIBUIKEHUS YCIYyT, B Mpolecce 00CIyKMBaHUS Ha
TpaHcropTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha
aBTOMOOWJILBHOM  TpPaHCIIOpPTE, HA  TOCTUHUYHOM  MpPEaNpHUsITHH, B
TYPUCTHUYECKOH (UpMe, Ha MPEONPUATHH OOIIECTBCHHOTO IUTAaHUsS) Ha
OpUMEpe XapaKTePUCTUKHM KOHKPETHOM TEXHOJOTMH OOCIY)XMBaHHUS C
UCIIOJIb30BAHUEM TEXHOJIOTMM WHTEPHET-NPOABMKEHUS YCIYT B CEPBHUCHOMN
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

TunoBble NpakTUYecKue 3aaHusl JAJ151 NPOBeIeHUs MPOMEKYTOUHOM
arrecTanuM (3a4eTa ¢ OLEHKOM)

1. OxapakrepusyiiTe BIUSHUE O3TUKO-NPOPECCUOHAIBHBIX KAaueCTB
COTPYIHHMKA CEpPBHCHOW OpPraHM3allMyd Ha TPAHCHOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3/YILIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
NPEeaNpUsITHH, B TYPUCTHYECKOW (GupMe, Ha MNPEANpPUATHH OOIIECTBEHHOTO
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NUTaHUs) B Tpollecce OOCTyKMBaHUS TMOTpeOUTeNeld Ha IpUMepe OKa3aHUs
KOHKPETHOW CEpPBUCHOW YCIyrM B CEpPBHUCHOM oOpraHu3anuu (Ha BBIOOp
oOyyaro1erocs).

2. OxapakTepusylTe OdTambl pa3pabOTKU TEXHOJIOTUU MpoIliecca
CEPBUCHOM YCIIyT'H C Y4ETOM TpeOOBaHMI MOTPEOUTENSI U ACIEKTOB JIEJIOBOTO
ATUKETA Ha TPAHCIOpPTE (Ha >KEJIE3HOAOPOKHOM, Ha BO3AYIIITHOM, HA BOJIHOM, Ha
aBTOMOOUJILHOM  TpPAHCIIOpTE, Ha  TOCTUHMYHOM  MNPEAUPHUITHH, B
TypUCTUYECKON (hrpMe, Ha IPEANPUATHN OOIIECTBEHHOTO MMUTAHUS) B TIpOLIecce
oOcny>KMBaHUsl TIOTPEOUTENIe Ha MPUMEpPE OKa3aHUsI KOHKPETHON CepBHCHOMU
YCJIYTH B CEPBUCHOM opraHu3aiyy (Ha BHIOOp 00y4JaroIierocs).

3. OxapakTepu3yiTe 3Tarbl OCYIIECTBICHUS KOMMYHHKAIIMU B MIPOLIecce
MEXJIMYHOCTHOTO U MEKKYJIbTYPHOI'O B3aMMOJEHCTBUS C MOTPEOUTENSIMU Ha
TpaHcnopTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3AYUIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM  TPAHCIOpPTE, HAa  TOCTUHMYHOM  MNPEAUPHUITHH, B
TYpUCTUYECKOU (hrpMe, Ha IPEANPUATUN OOIIECTBEHHOTO MUTAHUS) B IIPOLIECCE
oOcy)KUBaHUsI OTPEOUTENECH HAa MPUMEPE OKa3aHUs KOHKPETHOM CEpPBHUCHOM
YCIIYTU B CEpBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaroierocs).

4. OxapakTepu3yWTe 3Tambl pEelIeHHUs CTaHAAPTHBIX 3a/ay, UCXOIS W3
JNEUCTBYIOIIMX IPABOBBIX HOPM, HMMEIOUIUMXCS PECYpPCOB M OIPAaHUYEHUH, a
TaK)K€ HMCTOYHUKU TOJY4YEHHUs NMpodeccHOHANbHON HMH(OpManuu B IMpoliecce
oOcCiTy’kKMBaHUSI MOTpeOUTENEe Ha MpUMEPE OKa3aHUs KOHKPETHOM CEpBHUCHOM
yCIyTU B CEPBUCHON OpraHu3aliu (Ha BHIOOp 0OydYaromierocs) Ha TPaHCIOpTe
(Ha KeJe3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUSATUU, B TYpUCTHUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TUTAHUS ).

5. OxapakTepu3yiiTe 3Tanbl pa3padOTKU TEXHOJIOTUHU NpoLecca cepBuca u
ATanbl BHEAPEHUS] KIMEHTOOPUEHTUPOBAHHOW TEXHOJIOTMM B OpraHHU3aluu
CepBHUCa Ha TPAHCIOPTE (Ha KENE3HOJOPOKHOM, Ha BO3AYIITHOM, HA BOJTHOM, Ha
aBTOMOOMUJIBHOM  TPAHCIOpTE, HAa  TOCTMHMYHOM  MNPEAUPUITHH, B
TYPUCTHUECKON (upMe, Ha IPEeIpUIATHN OOLIECTBEHHOTO MUTaHMsI) B Mpoliecce
oOcy>KMBaHUSI TIOTPEOUTENICH Ha MPUMEPE OKa3aHUs KOHKPETHON CEepBHCHOM
YCIIYyTH B CEPBUCHOM OpraHu3aIiy (Ha BIOOp 00yJaronierocs).

6. Oxapaxrtepusyiite (QopMbl B3aUMOJCHCTBHUS B KOHTAKTHOW 30HE B
mpolecce CcorjiacoBaHus ¢ mnorpedurteneM (opMbl U 00beMa OKa3bIBAEMOM
yCIyTy Ha TpaHCHopTe (Ha eJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM  TpPaHCIOPTE, HA  TOCTUHUYHOM  MpPENNpHUsITHH, B
TYpUCTUYECKON PupMe, Ha MPEANPUATUA OOIIECTBEHHOTO MUTAHUSA) B paMKax
oOcny>KMBaHUsl OTpEOUTENIe Ha MPUMEpPE OKa3aHUsI KOHKPETHON CepBHCHOMU
YCIIyTH B CEPBUCHOM OpraHu3aliu (Ha BbIOOp 00y4aronierocs).

7. OxapakTepu3yiTe 3Tarbl OPraHU3alMd KOMAaHAHOTO B3aMMOICHCTBUS
B cdepe OOCTy)KMBaHUS Ha TpaHCHopTa (GKEJIE3HOAOPOKHOTO, BO3IAYIIHOTO,
BOJHOT0, aBTOMOOMJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM TNPEANpPUSATUHU, B
TYpUCTHUECKON (pupme, Ha MPEeanpUITUHA OOIIECTBEHHOTO MUTAHUA) C YUETOM
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VAOBIIETBOPEHUSI  COIMAIBHBIX, OTHUYECKUX M KYJIbTYPHBIX 3aIllpPOCOB
noTpeduTesneil B paMKkax OKa3aHUsI KOHKPETHON CEpBUCHOM YCIIyTH B CEPBUCHOU
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

8. PaspaboraiiTe TEXHOJOTHIO MpOIecca CEPBUCHOTO OOCITY>KMBaHUS Ha
TpaHCHopTe (HA JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM  TpPAHCIOpTE€, HA  TOCTUHUYHOM  MPEANPUATHH, B
TYpUCTUYECKON (PUpMe, Ha MPEANPUATUA OOUIECTBEHHOTO MUTAHUS) C yUYETOM
TpeOOBaHMI MOTPEOUTENs, YUYUTHIBAs OrPAHUYECHUS] HOPMATHUBHO-TIPABOBBIX
aKTOB B paMKax OKa3aHWUs KOHKPETHOW CEpPBUCHON YCIYrd B CEPBUCHOM
opraHu3aiuu (Ha BEIOOp 00ydJaromerocs).

9. Oxapaktepu3yiiTe d3Tambl OpraHU3alUl  KOHTAKTHOM  30HBI
MPEeNNpUsITHS CepBUCA HA TpaHCHOPTE (Ha JKEJIE3HOIOPOKHOM, Ha BO3IYLTHOM,
Ha BOJIHOM, Ha aBTOMOOWJILHOM TPaHCIOPTE, Ha TOCTUHUIHOM TPEANPHUSATHH, B
TYpPUCTUYECKOU (pUpME, Ha MPEANPHUATUN OOIIECTBEHHOIO MUTAHUS), YUUThIBAs
HOPMATHBHBIC CTAHIAPTHI B paMKaxX OKa3aHUsI KOHKPETHOW CEPBUCHON YCIIYTH B
CEpPBUCHOU OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

10. Oxapakrepusynre KOHKPETHBIE MHTEPHET-TEXHOJIOTHH,
IpUMEHSIEMbIE NI TTPOJBIKEHUS KOHKPETHOW CEPBUCHOM ycnyru (Ha BHIOOD
obOyuarorierocss) B cdepe BO3AYIIHOTO TpaHCIoOpTa (3KeJIe3HOJIOPOKHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM TIPEINPUSATHHU, B
TypUCTUYECKON (hupMe, Ha PEPUSATHN OOIIECTBEHHOTO MTUTAHUA).

11. OxapakTepu3yiTe 3Tarbl MOUCKA, aHAIN3a U CUHTE3a HEOOXOMMOM
uH(pOPMAIIUN U OXapaKTEPU3YHTE 3Ty HEOOXOUMYI0 HHGOPMAIIMIO B MPOIIecce
OKa3aHUs KOHKPETHOW CEpBUCHOM yciyru (Ha BbIOOp oOyuaromierocs) B cepe
TpaHcropTa (KEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpaHCTIOPTa, Ha TOCTUHUYHOM TMPEANPHITHH, B TYPUCTHUYCCKOW ¢upme, Ha
HPEIPHUATHH OOLIECTBEHHOTO IMUTAHUS).

12.  OxapakTepu3yiTe 53Tambl NPUMEHEHHS CHUCTEMHOTO TOAXO0/a B
MpOIIECCe PEHICHWH MOCTABIEHHBIX 3a7ad B pPaMKaxX OKa3aHWs KOHKPETHOMN
cepBUCHOW yciayru (Ha BbIOOp oOywaromierocs) B cdepe TpaHCHopTa
(KeTe3HOTOPOIKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOMJIBHOTO TPaHCIIOPTA, HA
TOCTUHUYHOM TPEANPUSATAN, B TYpPUCTHUUECKOW (QupMe, Ha MNpeANpUSITHH
OOIIIECTBEHHOT'O TIUTAHUS).

13. OxapaxTtepu3yiiTe METOIbl U JTalbl ONMpPENENEHUsT Kpyra 3ajay B
poliecce OKa3aHus KOHKPETHOM CEPBUCHON YCIyTH (Ha BHIOOP 00ydYaroIierocs)
B chepe TpaHcmopTa  (3KEJIE3HOIOPOXNKHOIO,  BO3AYIIHOTO, BOAHOIO,
aBTOMOOMJILHOTO  TPAHCIIOPTAa, HAa  TOCTUHUYHOM  TPCINPHUATHH, B
TYPUCTHYECKON (UpMe, Ha TIPEANPUITAN OOIIIECTBEHHOI'O ITUTAHHUS).

14. OxapakTtepusyiTe dTambl BbIOOpa CIOCOOOB peIIeHHUs 3a1ad B
paMKax ITOCTaBJICHHOW IICNHA, HWCXONIs W3 ACHCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIINXCS PECYpPCOB M OTPAaHWYCHHMI B TIPOIECCE OKa3aHUS KOHKPETHOMN
cepBUCHOM ycnyru (Ha BbeIOOp oOyuwaromierocs) B cdepe TpaHCIOpTa
(KeIe3HOIOPOIKHOT0, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIEHOTO TPAHCIIOPTA, Ha
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TOCTUHUYHOM TIPENNPUSATAN, B TYpPUCTHUECKOW (Qupme, Ha MNPEANPUITUU
OOIIIECTBEHHOTO ITUTAHHSI).

15. Oxapakrepu3yiTe 3Talbl ONpPEEeICHUSI PECYPCOB U OTPAaHUYEHUI B
MIPOIIecCce OKa3aHUsI KOHKPETHOW CEPBUCHOM YCIyTH (Ha BHIOOP 0OydJaromIerocs)
B cdepe TpaHcmopta  (5KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJIBHOTO  TPAHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHHU, B
TYPUCTUYECCKOHN (prpMe, Ha TPEATPUSITHN OOIIECTBEHHOTO MUTAHMS).

16. OxapaktepusyiTe 3Tanbl OCYIIECTBICHHUS COIMAIBHOTO KOMaHIHOTO
B3aMMOJICUCTBHS B TMPOIECCE OKa3aHUs KOHKPETHOW CEpBUCHOM ycnyru (Ha
BBIOOp oOywaromierocs) B cdepe  TpaHcmopTa  (3KeJIe3HOJAOPOKHOTO,
BO3JYITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTUUYECKOW (upme, Ha TPEANPUSATHN OOIIECTBEHHOTO
TTUTaHMS).

17. OxapakTtepu3yiTe 3Tanbl ONPENENICHUs CBOECW pOJIM B KOMaHJE B
MPOIECCe OKa3aHUsl KOHKPETHON CEpBUCHOM yCIIyru (Ha BHIOOpP 00ydaromerocs)
B cdepe TpaHcmopTa  (PKENE3HOAOPONKHOTO,  BO3AYIIHOTO, BOIHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTAa, HAa  TOCTUHUYHOM  TPEINPHUSATHH, B
TYPUCTUYECKOMN (prpMe, Ha TPEATNPUITHN OOIIIECTBEHHOTO MUTAHMS).

18. OxapaxTtepu3yiTe 3Tanbl OCYIIECTBICHUS JI€TOBOM KOMMYHUKAIIUH
C MOTPEOUTENSIMU B MPOIECCE OKa3aHUSI KOHKPETHOW CEpBUCHOM yciyru (Ha
BBIOOp oOywaromierocs) B cdepe  TpaHcmopTa  (3KeJIe3HOJAOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCHOPTa, HA TOCTUHUYHOM
NPEANpUsATANd, B TYPUCTHYECKON (upMe, Ha NPEAIPUITHH OOIIECTBEHHOTO
TTUTaHMS).

19.  OxapaxTepusyiTe dTamnbl OKa3aHUsI KOHKPETHON CEPBUCHON YCIIyTH
C YY4E€TOM MEXKYJIbTYPHOIO pazHOOOpa3usi 1 0COOEHHOCTEN moTpeduTeneit (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KeJIe3HOAOPOKHOTO,
BO3IYIIHOTO, BOJHOTO, AaBTOMOOWJIFHOTO TPAaHCHOPTa, HAa TOCTHHHUYHOM
MPEANPUATHA, B TYpPUCTHUYECKOW (QupMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
IUTAHMS).

20.  Oxapakrtepusyire ATaIlbl peueHus KOHKPETHOTO
IPOU3BOACTBEHHOIO KOH(JIMKTa C Y4ETOM OCOOCHHOCTEH MEXKYJIbTYpHOTO
pa3HoOo0pa3usi COTPYAHUKOB B IMPOLIECCE OKa3aHUs KOHKPETHOW CEpBUCHOMN
yciyru (Ha BeIOOp oOyuaromierocsi) B cepe TpaHcmopTa (KeJIe3HOI0POKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCIOPTa, HA TOCTUHUYHOM
NPEANpUsATANA, B TYPUCTHYECKON (upMe, Ha NPEAIPUITHH OOIIECTBEHHOTO
TIUTaHUS).

21. OxapakTepusylTe METOAbl U dTallbl YIPaBJICHUS CBOUM BPEMEHEM
B TMpOlIECCe OKa3aHUs KOHKPETHOW CEpBUCHOM yciayru (Ha  BBIOOD
obOyuatomierocs) B cdepe TpaHcmopTa (HKEIE3HOJOPOKHOIO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTAa, HAa TOCTHHHYHOM TMPEINPHITHH, B
TYPUCTHUECKOH (hUpMe, Ha TIPEANPUITAN OOIIIECTBEHHOI'O ITUTAHHUS).
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22. OxapakrepusyiiTe »Tambl U (QOPMBI BO3MOKHOTO MOBBIIICHHS
KBATH(UKAIIMA COTPYIHUKOB (Ha KOHKPETHOM IPUMEPE) W €ro BIHMSHHE Ha
MIPOIIECC OKa3aHWs KOHKPETHOW CEPBUCHOW YCIyru (Ha BHIOOP O0O0ydYaromierocs)
B cdepe TpaHcmopTa (PKE€NE3HOAOPOXKHOIO,  BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TPAHCIOPTa, HAa  TOCTUHUYHOM  NPEANpUATHU, B
TYPUCTUYECKOHN (prpMe, Ha TIPEATPUSITHN OOIIESCTBEHHOTO MUTAHMS).

23. OxapaktepuszydTe dTanmbl MNOJJACPKKH  JODKHOTO  YPOBHS
(bu3HUecKoi MOArOTOBICHHOCTH JIJIsi 00€CTIeUeH s MOTHOLIEHHON COIMAIbHON U
npodeccoHanbHON JeATeNbHOCTH (Ha KOHKPETHOM IpUMEpe) B Ipoliecce
OKa3aHWs KOHKPETHOW CEpBUCHOM yciyrd (Ha BbIOOp oOyuarorierocs) B cdepe
TpaHcnopTa (KEeJIE3HOJAOPOKHOIO, BO3AYILIHOTO, BOAHOTO, AaBTOMOOMIBHOIO
TPaHCIIOPTa, HA TOCTUHUYHOM TPEANPHUATHH, B TYPUCTHYECKON dupme, Ha
MPEIPUATHH OOMECTBEHHOTO MTATAHUS).

24. OxapakTepus3yHTe METOJbl M JTambl CO3JMAaHUS W OOECTeYCHUS
0e30MacHbIX YCJIOBUM OOCTY)KMBaHUS, B TOM YHCJI€ IPU BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYAllMi B MPOLIECCE OKa3aHUs KOHKPETHOW CEPBUCHOM YCIYTH
(ma BBIOOp oOOyuaromierocs) B cdepe TpaHcmopTa (3KeIe3HOAOPOXKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAaHCHOPTa, HA TOCTUHUYHOM
NPEANpUsTANd, B TYPUCTHYECKON (upMe, Ha NPEAIPUITHH OOIIECTBEHHOTO
IIUTAHMS).

25. OxapakTepusyite 3Tansl GopMUpOBaHUS U 0OECTICUeHHs] O€30TaCHBIX
YCIIOBUN OOCITY’)KMBaHHUS B MPOIECCE OKA3aHMSI KOHKPETHOW CEPBUCHON YCIIyTH
(ma BbBIOOp oOOywaromerocs) B cdepe TpaHcnopTa (KeJIe3HOIOPOIKHOTO,
BO3JIYITHOTO, BOJHOTO, AaBTOMOOWMJILHOTO TpPAHCIOPTa, HAa TOCTHUHUYHOM
MPEANPUATAA, B TYPUCTHUYECKOW (upme, HA TPEANPHUATHN OOIIECTBEHHOTO
MTUTaHMS).

26. OxapakTepu3yWTe OSTallbl BHEAPCHHS WM aanTalldd KOHKPETHON
TEXHOJIOTUYECKON HOBAIMM B TMPOLECCE OKAa3aHUS KOHKPETHOW CEPBUCHOMN
yciayru (Ha BbIOOp oOyuaromierocsi) B cepe TpaHcropTa (KeJIe3HOJOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM
NPEeANpUsiTAN, B TYPUCTHYECKON (upMe, Ha MPEANPUITHH OOIECTBEHHOTO
IUTAHMS).

27. OxapakTepu3yiTe 3Tambl BHEAPECHUS WIM aJanTallil KOHKPETHOTO
IPOrPaMMHOTO TIPOJIYKTa B MPOIIECCE OKa3aHUsI KOHKPETHON CEPBUCHOM yCIIyTH
(Ha BbBIOOp oOyuaromerocsi) B cdepe TpaHcrmopta (JKEIEC3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM
NPEANPUATANA, B TYPUCTHYCCKON (upMe, Ha MPEINPHUITHH OOIIECTBEHHOTO
TIUTaHUS).

28. OxapakTepu3yiTe 3Tambl yIpPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nojapasjeicHueM npeanpuatus chepbl cepBuca (Ha BbIOOp oOydaroiierocs) B
chepe TpaHCIopTa (>KeJIE3HOJOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TPAHCIIOPTAa, HAa  TOCTUHUYHOM  TPEINPHUATHH, B
TYPUCTUYECKOMN (prpMe, Ha TPEATNPHUITHN OOIIECTBEHHOTO MMUTAHMS).
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29. OxapakTepu3yiTe OCHOBHBIE METOIbl W MPHEMBbl IJIAHUPOBAHMUS,
OpraHM3aIiy, MOTUBALIUK M KOOPAMHAIIUU JEATEILHOCTH B MPOILIECCE OKa3aHUs
KOHKPETHOW CEepBUCHOM yciayrd (Ha BbIOOp oOydaromerocs) B chepe
TpaHcmopTa (KEJIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM MPEINPHUATHH, B TYPUCTHUECKOH Qupme, Ha
HPEANPUATHHA OOIIECTBEHHOTO TTUTAHUS).

30. Oxapakrepu3yiiTe dTanbl OpPTraHU3allMd ©  OCYIIECTBICHUSI
KOHTPOJII KauecTBa OKa3aHWs KOHKPETHOW CEpBHCHON yciyru (Ha BBIOOD
oOyuaromierocss) B  Iporiecce oOCHyXuBaHHsT B  cdepe  TpaHCIOpTa
(KeJIe3HOTIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTUUECKOW (QHUPME, Ha MPeANpHSITHH
OOIIIECTBEHHOTO ITUTAHHSI).

31. Oxapakrepu3yiiTe dTambl oOecreyeHus TpedyeMoro KadyecTBa
OKa3aHWsS KOHKPETHOW CEpBUCHOW yciyru (Ha BbIOOp oOydwaromierocs) B
COOTBETCTBUM C MEXIyHAPOAHBIMH ¥ HAIMOHAIBHBIMU CTaHIAPTaMH B
nporiecce oOciay:xkuBaHusi B chepe TpaHcHopTa  (3KEJIE3HOJAOPOKHOTO,
BO3YITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOpPTa, Ha TOCTUHUYHOM
OpEeIIpUITUH, B TYPUCTUYECKOM (HUpMe, Ha HPEINPHUITHH OOIIECTBEHHOTO
IUTAHMS).

32. Oxapakrepusyite  METOABI W 3Tambl OCYILIECTBIICHUS
MapKETUHTOBBIX HCCIIEIOBAHUN pPBIHKA YCIYI M MOTHBAIMM TMOTpeOUTENeH B
IpolEecce OKa3aHUsl KOHKPETHON CEpBUCHON yCIIyTH (Ha BBIOOP 00y4aroerocs)
B paMKax oOCIyXHuBaHUS B cdepe TpaHCIopTa (3KEIE3HOIOPOXKHOTO,
BO3yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM
OPEeNNpHUsITHA, B TYPUCTUYECKON ¢upMe, Ha MPEANpHUSTHU OOIIECTBEHHOTO
MTUTaHMS).

33. OxapakTepusyiTe METOAbl W JTambl MPOIABMKCHHUS W TMPOJAKH
KOHKPETHOM CEepBUCHOW ycnyrd (Ha BbIOOp OOydaromierocsi), B TOM YHCIIE C
MOMOIIBIO0 HKCIIOJIb30BAaHUS PEATbHON WHTEPHET TEXHOJOTHMH B Ipolecce
oOcnmykuBaHusi B cdepe TpaHCropTa (SKEIE3HOJOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TYPUCTHUYECKON pUpMe, Ha TIPEANIPUATHH OOIIECTBEHHOTO MUTAHNU).

34. Oxapaktepusyiite dTanbl (HOPMUPOBAHUS CHEIUATHUIUPOBAHHBIX
KaHaJIOB CObITa KOHKPETHOW CEPBUCHOM yCIyru (Ha BBHIOOp OOydaromierocs) B
nmporecce OOCTY)KMBaHUS B KOHKPETHOW CEpBUCHOM oOpraHuzanuu chepsl
TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM MPEANPHUATHH, B TYPUCTHUECKON Qupme, Ha
NPEANPUATHHA OOIIECTBEHHOTO TUTAHUS).

35. OxapakTepu3yiTe dTanbl aHalu3a M OIEHKU MPOU3BOJCTBEHHO-
DKOHOMUYECKUX IIOKa3aTejJed B KOHKPETHOW CEPBUCHOM OpPraHu3alyyd Kak
pe3ynbTaT  OKa3aHUs  KOHKPETHOM  CEepBUCHOM  yciayru (Ha  BBIOOp
oOyuvaromerocsi) B mpoiecce oOciHykuBaHus B cdepe TpaHCHoOpTa
(’KeIe3HOIOPOIKHOT0, BO3AYIIHOIO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTa, Ha
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TOCTUHUYHOM TIPEANPUATAN, B TYPUCTHUECKOW (QupMe, Ha MNPEANPUITHH
OOIIIECTBEHHOTO ITUTAHHSI).

36. OxapakrTepu3yiTe ITanbl NPUHATUS SKOHOMHUYECKH 00OCHOBAHHBIX
YIPABICHYECKUX PEIICHUM B KOHKPETHOW CEPBUCHOM OpraHU3aluy B MPOLECCEe
OpraHu3allMid  OKa3aHWs KOHKPETHOM CcepBUCHOM ycnyrn (Ha  BbIOOD
oOyuaromerocsi) B cdepe TpaHcnopTa (3KEeIE3HOJOPOKHOT0, BO3AYILIHOTO,
BOJHOT0, aBTOMOOWUJILHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM MPEANPUITHH, B
TYPUCTUYECCKOHN (prpMe, Ha TPEATNPUSITHN OOIIECCTBEHHOTO MUTAHMS).

37. Oxapakrepusyire STarbl oOecrieueHus HKOHOMHUYECKOM
3 (PEKTUBHOCTU  CEPBUCHOM  JESATEIILBHOCTH  KOHKPETHOM  CEpPBUCHOM
OpraHM3ali KaK pe3ysbTaT OKa3aHUs KOHKPETHOM CepBUCHOM yCiayru (Ha
BEIOOp  oOywaromierocs) B chepe  TpaHcmopTa  (KEJIE3HOIOPOIKHOTO,
BO3YITHOTO, BOJHOTO, AaBTOMOOWIJIBHOTO TPAHCIOpPTa, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTUUYECKOW (upme, Ha TPEANPHUATHNA OOIIECTBEHHOTO
MTUTaHMS).

38. OxapakTepu3yiTe dTanbl NIPUMEHEHHUS] HEOOXOAUMOTO JOKAIBHOTO
HOPMAaTUBHO-TIPABOBOTO aKTa KOHKPETHOW CEPBUCHOM OpPTaHM3AllMU B MpoIiecce
OpraHu3allMd  OKa3aHWs KOHKPETHOM CepBUCHOM ycnyru (Ha  BBIOOD
oOyuarolerocsi) Ha TpaHCIoOpTe (Ha >KEIEe3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM IMPEANPUATUH, B
TYPUCTUYECKOM (prpMe, Ha TPEATNPUITHN OOIICCTBCHHOTO MUTAHMS).

39. OxapakrepusyiTe dTamnbl oOOecleyeHusi JIOKYMEHToo0OpoTa B
COOTBETCTBUM C HOPMATUBHBIMH TpPEOOBAaHUSMU KOHKPETHOM CEpBUCHOM
OpraHM3alii B IMIPOLIECCE OPTraHM3allMd OKa3aHWsA KOHKPETHOW CEpBHCHOMN
yciayru (Ha BbIOOp oOyuaronierocsi) B cepe TpaHcmopTa (KeJIe3HOJO0POKHOTO,
BO3IYIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TPAHCIOpPTa, Ha TOCTUHUYHOM
MPEANPUATAA, B TYpPUCTUUYECKOW (upme, HA TPEANPHUATHN OOIIECTBEHHOTO
MTUTaHMS).

40. OxapakTepu3yiiTe 3Tambl COONIOEHUST TpeOOBaHUI Oe30MacHOro
oOCIy’>KUBaHUS, OXpaHbl TpPyJAa W TEXHUKH OE30MACHOCTH B KOHKPETHOM
CEpPBUCHOM OpraHM3allid B TMPOIECCE OPTraHM3allMK OKa3aHUS KOHKPETHOM
cepBUCHOW yciayru (Ha BbIOOp oOywaromierocs) B cdepe TpaHCHoOpTa
(’KeIe3HOIOPOIKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTHUUECKOW (QupMe, Ha MNPeANpUITHH
OOIIIECTBEHHOT'O TIUTAHUS).

41. OxapakrepusyiTe 3Tanbl 00ECIECYCHHS MOJIO0KEHUW HOPMATUBHO -
NPAaBOBBIX AaKTOB, PETYIHMPYIOIIMX OXpaHy TpyJda W TEXHHKY Oe30MacHOCTH B
KOHKPETHOM CEpBHUCHOM OpraHu3allid B TIPOIECCe OpraHU3alliid OKa3aHUs
KOHKPETHOM cepBUCHOM yciayrd (Ha BbIOOp oOydatomerocsi) B cdepe
TpaHcropTa (KEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIIBHOTO
TpaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHITHH, B TYPUCTHUYCCKOW ¢upme, Ha
OPEINPUITANA OOIIICCTBEHHOTO ITUTAHHMS).

42. OxapaktepusydTe 3Tambl cOOJO/IeHUs TpeOOoBaHHM 0€30MacHOro
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oOCiy)KMBaHUSI B KOHKPETHOM CEpBHCHOW OpraHu3aluMd B  MPOLECCE
OpraHM3alii OKa3aHWs KOHKPETHOW CEepBHCHON yciayrn (Ha BBIOOp
oOyuarorierocsi) B cdepe TpaHcmopTa (KEJIe3HOIOPOKHOTO, BO3AYIITHOTO,
BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIIOPTa, Ha TOCTUHHUYHOM MPEANPUATHH, B
TYPUCTUYECCKOHN (prpMe, Ha TPEATNPUITHN OOIIECCTBEHHOTO TTUTAHUS).

10 YueOHO-MeTOAMYeCcKOe 1 MHPOPMALIMOHHOE O0eceYeHne y4eOHou
(03HAKOMUTEJILHOI MPAKTHKH)

a) OcHOBHas JMTEpaTypa:
1 Yepuukos, B.I. CepBucosorusi: ydeOHOEe MocoOue Juis BY30B /

B.T'. YUepnukoB. — 2-e¢ wm3a., mepepadb. m jgon. — Mocksa : M3agaTenscTBO
Opaiit, 2023. — 252 c.— (Bwicmmee o6pa3oBanue). — ISBN 978-5-534-
13272-4. — Texkct : anextpoHHbd // OOpaszoBarenbHas 1uiargopma HOpait

[catiT]. — URL.: https://urait.ru/bcode/519304 (mata obpamenus: 26.03.2023).
2 bpaxuukoB, M. A. CepBucosiorusi: yueOHoe mocobOue sl BY30B /

M. A. bpaxxHukoB. — 2-¢ u3A., uchnp. W gom. — MockBa : M3gaTenscTBO
Opaiit, 2023.— 144 c.— (Bricmee o6pa3oBanue). — ISBN 978-5-534-
13343-1. — Texct : anextpoHnbidt // OOpa3zoBarenbHas tiargopma HOpait

[caiiT]. — URL.: https://urait.ru/bcode/519336 (mata oopamenus: 26.03.2023).
3 Topbamko, E. A. YnpaBieHne Ka4ecTBOM: YYeOHHMK JJIsi BY30B /

E. A. l'op6amko. — 4-e wu3n., nepepad. u nmon. — Mocksa : U3narenbcTBo
KOpaiit, 2023. — 397 c.— (Briciiee o6pazoBanue). — ISBN 978-5-534-
14539-7. — Texct : anextpoHnbidt // OOpa3zoBarenbHas 1iargopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/510566 (mata obpamenus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyjaa nepcoHaJjia; METOJO0JOTHS U PACUETHI :
y4ueOHMK U npakTukyM aiis By30B / H. A. I'openoB. — Mocksa : 3gaTenbcTBoO
Opaiit, 2020. — 412 c¢.— (Bricmmee o6pa3oBanue). — ISBN 978-5-534-
00482-3. - Pexxum poctyma: https://urait.ru/bcode/450682 (mara oGpamieHus:
26.03.2023).

5 Kypoukuna, A.lO. YnpapjeHue KayecTBOM YCJIYI : y4eOHUK U

npaktukyM s By3oB/ A. FO. Kypoukwna. — 2-e¢ wu3a., ucnop. ¥ J0M0. —
MockBa :  UspmarensctBo  HOpaitr,  2020. — 172c.—  (Bsicuiee
oOpa3oBaHue). — ISBN 978-5-534-07316-4. - Pexum JOCTyma:
https://urait.ru/bcode/451487 — 3arn. ¢ skpaHa. cBOOOAHBIA JOCTyn (nara

obpamienus: 26.03.2023).

6 Comonkuii, A.W. TpancnoptHass uH}pacTpyKTypa : y4yeOHUK U
npaktukyM aisg By3oB / A. WM. Conoakuii, A. D. I'opes, 3. JI. bBonnapesa ; noj
penakuueit A. M. Conmogkoro. — Mocksa : M3parensctBo [Opaiit, 2020. —
290 c. — (Beicmiee oOpazoBanue). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3ari. ¢ skpaHa. CBOOOJHBIN JAOCTYII
(mara obpamenus: 26.03.2023).

7 UepuukoB, B.I. CepBucojiorusi : yueOHOe mocoOue s BY30B /
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https://urait.ru/bcode/519304
https://urait.ru/bcode/519336
https://urait.ru/bcode/510566
https://urait.ru/bcode/450682
https://urait.ru/bcode/451487
https://urait.ru/bcode/450644

B.T. YepHukoB. — 2-e¢ u3n., nepepab. u nom. — Mocksa : M3marenscTBo
Opaiit, 2020. — 252 c.— (Bricmee o6pa3oanue). — ISBN 978-5-534-
13272-4. - Pexxum poctyna: https://urait.ru/bcode/457367 — 3arn. ¢ skpana.
cBOOOTHBIN ocTy (nata oopamenus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl Hay4yHbIX HcCcJIeA0BaHuil B cdepe
cepBuca : yuebHoe nmocodue s By3oB / B. I'. UepHUKOB. — 2-€¢ H31., UCIIP. H
non. — MockBa : M3gatensctBo FOpaiir, 2020. — 194 c.— (Briciiee
oOpa3oBaHuE). — ISBN 978-5-534-13276-2. - Pexum JOCTyTa:
https://urait.ru/bcode/457369 — 3ari. ¢ 3kpaHa. cBOOOAHBIA JOCTyn (nara
obpammenus: 26.03.2023).

9 DkOHOMHKA TPAHCHOPTA : YYCOHUK M TPAKTUKYM IS BY30B /
E.B.bynpuna [u gap.]; mnon penmakuueit E. B. byapunoit. — Mocksa :
N3marensctBo  Opaiit, 2020. — 366 c. — (Bwicmee o0pa3oBanue). —
ISBN 978-5-534-00238-6. - Pexxum nmoctyna: https://urait.ru/bcode/450756 —
3aru1. ¢ 3KkpaHa. cBOOOAHBIN HocTyI (J1ata oopamenus: 26.03.2023).

0) TONOJIHUTEIbHAS JTUTEpaTypa:

10 Koponesa E.A. CepBucosorusi. Tekctol nekuuii: Yued. moco0. as
By30B. Pekom. YMO [anexTpoHHBIN pecypc, TekcT]. U.1 / E. A. Koponesa, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KonndecTBo 7K3.: 49.

11 Jlepmuna O.H. CepBucHasi 1eATeJIbHOCTB: Y4eb. m0co0. 11 BYy30B.
Honym. YMO [Tekct] / O. H. JleBmuna, A. A. IIgetkos. - CII6.: I'YT'A, 2017.
— 120 c. KonnuecTtBo 3K3.: 60.

12 Coumosiorusi ¥ NMCUXO0JIOTUsSI YNIPaBJIeHUs B cepBuce: MeToa.ykas.
M0 M3YYCHHUIO Kypca, MporpaMma, IUIaHbl TPAKTUYECKUX 3aHATUU. [lns
cryneHToB I'® u 3® [Tekcr] / Kazak B.B., coct. - CII6.: I'YTA, 2015. — 18 c.
KonnuectBo 3k3.: 50 mir.

13 Kuneios, E. H. IxoHoMuKa U ynpaB/jieHHe COIHAIBLHOI cdepoii
[Dnexktponnsiii pecypce] : yueonuk / E.H. Xunsios, E.B. Eropos ; mox pen.
E.H. Xunenosa, E.B. EropoBa. — OnekTpoH. naH. — Mocksa : Jlamkos u K,
2015. — 496 c¢. — ISBN 978-5-394-02423-8 - Pexum npoctyna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ 3kpaHa. CBOOOHBIH
nocryn (nara ooparmienus 26.03.2023)

14 Komapo, H.M. ¥YmnpasjieHne kKauyecTBOM M HH(PPACTPYKTYpa
NpeAnpUATHA cepBUCa ObLITOBOM M O(QPUCHON TEXHUKH [DIECKTPOHHBIN
pecypc] : yuebnoe mnocobue / H.M. Komapor, T.M. 3Bopwikuna, A.B.
Makcumos, JI.B. Cym3nna. — OnektpoH. naH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum noctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ 3kpaHa. CBOOOJIHBIN
noctyn (mata odpamenus 26.03.2023)

15 Opranuzanuss 4 IJIAHUPOBAHUE /eSITEIbLHOCTH NpeANpUSTHIH
cepBuca: Meroj. yka3. MO W3YYCHHUIO AWCIIUIUIMHBI M TUIAHBI CEMHUHAPCKUX
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https://urait.ru/bcode/457367
https://urait.ru/bcode/457369
https://urait.ru/bcode/450756
https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1

saasatuil. (s crynentoB '®d, KO u 3@ [3meKkTpoHHBIA pecypc, TeKCT| /
Jlemuuaa O.H., Komenesa T.H. - CII6.: I'VI'A, 2014. - 37c. KoaudecTBo
3K3eMIUTApOB S50.

16 OcHOBBI OpraHu3amuM BO3AYLIIHOTO [BUKEHUS | yUYCOHUK IS
By30B/ A.P.becryrun, A.Jl. ®unun, B. A.CaHHUKOB; TmTOJ Hay4yHOU
penakuueit 1O. I'. [llatpakoBa. — Mocksa : MznarensctBo HOpaiit, 2020. —
515 c. — (Beicmee o6pazoBanme). — ISBN 978-5-534-06502-2. - Pexum
noctyna: https://urait.ru/bcode/455299 — 3ari. ¢ skpaHa. CBOOOJHBIA JOCTYII
(mara obpamenus: 26.03.2023).

B) IIEpPEUEHb PECYPCOB MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«nTepHeT:

17 HOb ELIBRARY - kpynueiimuii poccuiickuii mHGOPMaIMOHHBIN
MopTaJl CTaTeil W MOJHBIX TEKCTOB - Pexxum mocrtyma: http://elibrary.ru Jloctyn
CBOOOHBIN. - 3ari1. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabtant ILmioc [DnekTpoHHBIN pecypc]: oQHUIMAaNbHBINA CalT
kommnanuu Koncynerant Ilmroc. — Pexxum moctyma: http://www.consultant.ru/
cBOOOIHBIN (aTa oOpameHus: 26.03.2023).

r) POrpaMMHOE obecrieueHue (JIMLIEH3UOHHOE, CBOOOJTHO
pacmpocTpaHsieMoe), 0a3bpl  JaHHBIX, HH()OPMAIMOHHO-CIIPABOYHBIC |
TIOUCKOBBIE CHCTEMBI:

19 bu6auorexa CIIOI'Y I'A [DnexkrponHsbIii pecypc]. — Pexxum nocryna:
http://www.biblioclub.ru / ceoboansbIit moctyn (naTa obpamienus: 26.03.2023).

20 Oopa3oBareabHasi miaargopma «kOpaiT» [DIeKTpOHHBIN pecypc].
— Pexum gocryma: https://urait.ru/library/vo / cBoGoamslii goctyn (mara
obpamenusi: 11.05.2021).

21 Poccuiickasi HalMOHAJIbHAsI OMOJIMOTEKA [ DIIEKTPOHHBIN pecypc]. —
Pexxum nmoctyma: http://www.nlr.ru / cBoOomHBIM mocTyn (Jiata oOparmieHus:
26.03.2023).

22 JNeKTPOHHO-OMOJMOTeuHasi cucreMa «JlaHb» [DIEeKTPOHHBIN
pecypc]. — Pexxum noctyma: https://e.lanbook.com/books / cBoboanbIii qoctym
(mata ooparenus: 26.03.2023).
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https://urait.ru/bcode/455299
http://elibrary.ru/
http://www.consultant.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

11 MarepuaibHo-TeXHU4YecKass 0a3a y4eOHO# (03HAKOMHUTEILHOM

MPAKTHKH)
HaumenoBan| HaumenoBanue | OCHaICHHOCTD [Tepeyenn
ue CIeUATBHBIX CTeIHAaTbHBIX JIMIIEH3UOHHOTO
JUCHUTUTMHBI |  TTOMEIICHUN U TIOMEIICHUH U IPOTPaAaMMHOTO
HOMEIICHUH ISl | TIOMEIICHUH JIs obecrieueHusl.
CaMOCTOSITCIIbHOM | CAMOCTOSTEIILHO PexBH3HTEHI
paboTHI i1 paboTHI TIOJITBEPKIAIOIIECTO
JTOKYMCHTA
YueOHast Ayn. 319 - | KomrmiexT Adobe Acrobat Reader
(o3HAKOMUTE | AyAUTOPHS TSt | yaeOHOU DC (freeware)
JbHAs IIPOBEICHHSI mebenu (30 Adobe Flash Player
MIPAKTHKA) 3aHITHIH MECT) (freeware)
JICKITMOHHOTO Mynerumenuiin | Kaspersky Endpoint
THIIA, BII TTPOCKTOP Security 10 (sureH3us

196210 r. Caukr-

Acer

Ne OAFE-180731-

[leTepOypr, yi1. OkpaH 132011-783-1390)

[MTuoros, mom 38, | Hoytoyk HP630 | K-Lite Mega Codec

T, A Pack (freeware)
Microsoft Office
[TpodeccrnonanbHbBIM
mwtoc 2007 (autieH3us
Ne 43471843 ot 07
dbespasis 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JTuensus Ha Spb
State University of
Civil Aviation)
Windows 7 (nuuen3us
Ne 46231032 ot 4
nekabpst 2009 roma)

Ayn. 315a - KomMmnekr

ayIUTOpUS IS y4eOHOM

MPOBEJCHUS mebenn (16

3aHATUN MECT)

CEMUHAPCKOTO

THUIIA,
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Haumenosaun
ue
JTACIIUTLUIAHEI

HaunmenoBanue
crenyaabHbIX
MMOMEIICHUN U

IMOMENIEHUN IS

CaMOCTOSITSIILHOM
paboTHI

OcHaneHHOCTh
cHenraJIbHBIX
MMOMEIICHUN U

MMOMENIEHUN IS

CaMOCTOSTEIILHO

it paboThI

Ilepeuenb
JINIIEH3UOHHOT' O
MPOTPaMMHOTO
oOecrieyeHus.
PexBu3uThI
MTOJTBEPKAAIOIIIETO
JIOKYMEHTA

196210 r. CankT-
[TetepOypr, yiI.
ITumoros, mom 38,
JAT. A

AynuTOpuu AJIs CAMOCTOSITENIbHOM pabOThI, XpaHEHUS U MPO(PHIAKTHUECKOTO
oOcCIy)XKHBaHHs y4eOHOTO 000pYyT0BaHUS

Ayn. 322 - Komrurekt Windows 7

ayJTUTOPUS ISt yaeOHOU Professional (numien3us

camocToATeNbHON | Mebenn (21 No 46231032 ot 4

paboTHI, MECTO) nekadpst 2009 rona)

196210 r. Cankt- | [IpuaTep MicrosoftOfficeStandar

[TetepOypr, yiI. CanonLBR - t 2007 (suneH3us

[Tmnoros, nom 38, | 1120; Ne 47653847 ot 9

JUT. A ModY Hos10pst 2010 rona)
EcosysM2035dr | ABBYY FineReader 10
; Corporate Editional
Monutop LG (mumensus Ne AF 10
23EN43T-B; 3S1V00 102 ot 23
CucreMHBIN nexabps 2010 r.)
onok komrutekt | Kaspersky Anti-Virus
Ne 1 Suite mg WKS u FS
RamecStorm. (mumensus Ne
CucTeMHBIH 1D0A17072009260311
ook komruiekt | 0550 ot 20 uromnst 2017
Corei 7-800-70 | roma)

Ayn. 320 - Kommekr Adobe Acrobat Reader

ayJAUTOPUS IS y4eOHOI DC (freeware)

camocTosTenbHON | MeOenn (12 Adobe Flash Player

paboTHI, MECT) (freeware)

196210 r. Cankt- | HoytOyk HP- K-Lite Mega Codec

[TeTepOypr, yiI. INC — 2 mm; Pack (freeware)

[MTunoros, nom 38, | HoytOyk Microsoft Office

uT. A LENOVO -2 [IpodeccrnonanbHbIit
IIIT; mtoc 2007 (muueH3us
JlokyMeHT- No 43471843 ot 07
kamepa 1Q depans 2008 rona)
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HaumenoBan| HanmeHoBaHue OCHaIlIEHHOCTh Ilepeuenn

nue cricouaJIbHbBIX CIICIUAJIBHBIX JIMIICH3UOHHOTI'O
JUCIUIIIINHBI HOMGHIGHI/Iﬁ u HOMeH_IeHI/Iﬁ )41 MporpaMmMHOI 0
IMOMENIEHUHN JUISI | NOMEILCHUN IS obecrieueHus.
CaMOCTOSITEIIbHON | CAMOCTOSTEIHLHO PexBu3uTHI
paboTHI it paboThI IMOATBEPKIAIOIIETO
JOKYMCHTA
Board — 1 mt. Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9

(;mamensus Ha Spb State
University of Civil
Aviation)

[paiiBepa u ux
KOMIIOHEHTHI.
Kaspersky Anti-Virus
Suite ms WKS u FS
(nmuuen3ust Ne
1D0A17072009260311
0550 ot 20 uroma 2017
rojia)

ZOOM.US (Bepcus Ne
549)

[IpakTrueckas [OJAITOTOBKA pU IIPOBEACHUU yaeOHOI
(0O3HAKOMUTEIBHOM  TPAKTHKH)  OOYYAIONIMXCS  OpPraHM3yeTCs  IyTeM
HETMOCPEICTBEHHOTO BBIMOJIHEHHUSI OOYyYalOIIUMUCS ONPEJCIIEHHbIX BHJIOB
paboT, CBA3aHHBIX C Oyaymied mpodeccruoHaIbHOM NesATeTbHOCThI0 B cepe
o0CTy’kKMBaHUS Ha BO3YILIHOM TPAHCIIOPTE.

Mecra  mpoBefcHHs ~— y4eOHOW — (O3HAKOMHUTEIBHOW  MPAKTHKH)
oOy4Jaronuxcsi BKJIIOYAIOT B Ce€0s BO3JAYIIHBbIE TPAHCIOPTHBIE KOMIIAHUH,
TOCTUHHUIIBI, TYPUCTCKHE OpraHU3alllH, MPOU3BOIACTBEHHbIE OpraHU3alUH,
NPEANpPUATHS 10 OpraHu3aluy  OOLIECTBEHHOTO MHUTAHUS MAaCCaXKUPOB,
OpraHM3allH, OCYIIECTBIIONIME TepeBO3Ky Ipy3oB no P®, CHI', Bkirouas
MEXAYHApOJIHbIE TEPEBO3KM W OKa3aHUE JPYrMX CEPBUCHBIX YCIYr B
a’pOoIoPTy, a TAKKE CTPYKTYPHBIE TIOJIpa3/IeJIeHUs] Y HUBEPCUTETA.
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IIporpamma y4eOHON (03HAKOMHUTE/IBHOH IIPAKTHKH) COCTaBIE€HA B
cootBeTcTBUM ¢ TpeboBanusmu PI'OC BO no HanpaBieHHIO TOATOTOBKH
43.03.01 «CepBucy.

[TporpaMma paccMOTpeHa M YTBEpKA€Ha Ha 3acelaHud Kadeapsl Ne 2
«CounansH0-5KOHOMUYECKUX JTUCLUIUIMH U cepBucay « 19 »  A2nb2 19
2023 roma, npotoxoa Ne 70 .

Paszpabotuuku:

K.C.H. {//{%/ buprokosa A.B.

(ywenas cmenens, yueroe 3eanue, GaMumia U UHUYUWIbE PA3PAOOMYUKOS)

1.9.H., JTOIIEHT il Komwenena T.H.

.(yuenas cmenens, yuenoe 38anue, HamMuwius u uHUYUANb PazpatomuuKkos)

3aBenyromuit kadenpoit Ne 2 «CouuanbHO-5KOHOMHUYECKHX JIMCIUILINH
1 CepBHCa»

J1.3.H., IOIIEHT Komenera T.H.

(yuenaa cmenene, yuenoe 3anue, amuIua u UHUYHANLL PAIPADOMYUUKOE)

IIporpamma cornacosana: Pykosoaurens OITOIT

=
J1.9.H., JOIEHT r Komenena T.H.

(yuenas cmenens, yuenoe 36anue, amutua u UHUYUATL] PA3PABONIUKOE)

[Iporpamma paccmoTpeHa W omoOpeHa Ha 3aceflaHHd  Y4eOHO-
METOLMYECKOrO CcoBeTa YHHBepcurera « 29 » AR 2023 ropga,
npoTokos Ne




