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1 Iesan ocBOEHUS TUCITUTJIMHBI

JuctuninHa «JKcnepTu3a U IMarHOCTUKa OOBEKTOB MPEANPUITHI cepBUCA»
crocoOCTBYeT (OPMHPOBAHUIO CHCTEMBl 3HAHWMH O METOAMYECKHUX OCHOBAaX
COBPEMEHHBIX HAYYHBIX M NPAKTUUYECKUX 3HAHUU MO SKCHEPTU3EC U JUATHOCTHUKE
00BEKTOB TPENNPUATHNA CEepBHCA, O CyOBEKTaX OSKCHEPTU3bI M JIUATHOCTHKH, O
METOJlaX W HHCTPYMEHTAaX MHCCIECIOBaHUS, O CIOCc00ax M CpPEeACTBaX pEIIeHUs
AKOHOMMYECKUX MPOOJIEM, BBISIBJICHHBIX HA MPEANPUSITUSIX CEPBUCA.

[lenssMu OCBOEHHUSI JUCHUIUIUHBI «IDKCHEPTH3a W JUATHOCTHUKA OOBEKTOB
MIPEANPUATANA CEPBUCA» SBIISIOTCS TOJYyYCHHE O0YUYaIOMIUMUCS 3HAHWHA O CYIITHOCTH
XO3SMCTBEHHBIX  MPOLECCOB W  XO3SWCTBEHHBIX  CUTyallHd, IPUMEHEHHE
TEOPETUYECKUX OCHOB KOMILUIEKCHOTO ASKOHOMHUYECKOTO aHalin3a XO3iiCTBEHHOMU
NesTebHOCTH, (OPMHUPOBAHHE Y OOYYAOMIMXCA AHATUTUYCCKOTO MBIIIICHUS,
YMEHHUE BIAJECTh CHEUUAIBHBIMA METOJAMHU U MPUEMAMHU SKOHOMHUYECKOTO aHaJIN3a
JUISL PEIIeHMs 3ajlay IO YIPABJICHUIO U YIY4YlICHUIO (DUHAHCOBO-XO35HCTBEHHOMN
NEATEIbBHOCTH  NPEANPUITUS U OLCHUBATH  PE3YJIbTaThbl  MPOU3BOJICTBEHHOMN
JIESITeIbHOCTU U BBISIBIISATH PE3€PBbI MOBBINIEHUS () (PEKTUBHOCTH IPOU3BOJICTBA.

3agayamMu OCBOCHHUS TUCIUIUINHBI SIBIISTFOTCS:

- dbopmupoBanue y  OOydYaromMXcsi ~ CHCTEMHBIX  3HAaHMH O
(GYHKIIMOHUPOBAHUU TPEANPUATUI CEpPBUCA B COBPEMEHHBIX YCIOBHUSX B cdepe
TPaHCIIOPTa, B TOM Yuciie B cepe BO3AYIIHOTO TPAHCIIOPTA,;

—  3HAKOMCTBO OOy4YalolIUXCi C OCHOBaMHU DJKOHOMHUYECKMX 3HAHUU B
LHeNAX MPUHATHS HSKOHOMUYECKHM OOOCHOBAaHHBIX YIPABICHUECKUX PEIICHU,
obecrieueHrss SKOHOMHUYECKON 3(PQPEKTUBHOCTU MpEANPUATUl cepbl CEpBUCHOTO
oOcy>KUBaHUS HA TPAHCIIOPTE;

— 3HAKOMCTBO OOYYaromuxcsi ¢ METOJaMHu OIpeaesieHHus Kpyra 3ajad B
polecce MPOBEICHUSI AKCHEPTU3bl M JUATHOCTUKU JIEATEIIbBHOCTH MPEANPUSITHUS
CEpBUCA;

— 3HAKOMCTBO OOY4YalOlIMXCS C METOJaMu BBIOOpAa OpraHU3AIMOHHBIX
pemieHuit g (GOPMHPOBAHUS  CEPBUCHOM  CHUCTEMBI  OOCIYXKMBaHUS  C
HCIIOJIb30BAaHUEM METOJOB OpPraHM3allud M YOpaBJCHUS MPOLIECCOM IPOBEACHUS
AKCHEPTHU3bI U JUATHOCTUKU JIESITEIHLHOCTH MPEANPUSITHSI CEPBUCA;

— 3HAKOMCTBO OOydYalmMXCd C MeToJaMu pa3pabOTKh KOMILIEKCca
MEpOMNPUATUA 1O OpraHu3allud, TJIAHUPOBAHUID U MOHUTOPHUHTY JAESTEIbHOCTU
CEpPBUCHOM KOMIMAHUW B TPOLIECCE TMPOBEICHUS OSKCIEPTU3bl W JTUATHOCTUKHU
NEeATEeIbHOCTU MPENPUATHS CEPBUCA U O0BEKTOB aBUAIIMOHHOW UHMPACTPYKTYPHI;

—  3HAKOMCTBO  OOydYarommuxcsi ¢ MeTojaMu cOopa  aKkTyaJdbHOU
uH(popmaIuu 00 yI0BICTBOPEHHOCTH KIIMEHTOB B IEJISIX OPTraHU3AIMH U TIPOBEICHUS
OKCTIEPTU3bl W JUATHOCTUKH OOBEKTOB MPEANPHUATHNA CEpPBUCA; C METOJaMHu
OpraHu3alid W YIPAaBICHUS MMYIIECTBOM a’pOMOPTOBOIO KOMIUIEKCA M aKTHMBaMU
CEpPBUCHBIX MPEANPUATUNA HA TPAHCHOPTE KaK pe3yJbTaT MPOBEACHUSI SKCIEPTU3BI U
JTUATHOCTUKM OOBEKTOB TMPEANPHUATHI CEepBHCA; C METOJaMU OMPeeICHUS
nokazateneid 3(PQGEeKTUBHOCTH NEATEIbHOCTH TPEANPUATHS CepBHCa B paMKax
TPAHCIIOPTHOTO KOMILICKCA;



— 3HAaKOMCTBO OOYy4YalIIMXCSI C OCHOBAaMHM JKOHOMHUYECKHMX 3HAHUU U
OpraHHU3alUy TPOBEACHUS SKCIEPTU3bl U JUArHOCTUKU IMOJYYEHHBIX PE3YyJIbTATOB B
LEIAX MPUHATAS SKOHOMHUYECKH OOOCHOBAaHHBIX pEIIEHUH, C aJrOpuTMOM
o0OecrieueHnss SKOHOMHUYECKON 3(P(GEKTUBHOCTH OpraHu3auuii chepsl cepBHUCHOTO
o0CIy’)KMBaHUSI Ha TPAHCIOPTE HAa OCHOBE pea3allMd MEXaHW3Ma IUIaHUPOBAHUSA
MPOU3BOJCTBEHHO-XO35IUCTBEHHON  JICSITEIbHOCTH  NPENNPUATHM  CE€pBHCAa Ha
TPAHCIIOPTE M OPraHu3aluy MPOBEACHUS SKCIEPTU3bl U AUATHOCTUKH MOIYYEHHBIX
PE3YNbTATOB B LIEJIIX U3BMEHEHHUS! KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTENEH;

— 3HAKOMCTBO OOY4YalOIUXCS C METOJUKOM TPOBEJCHUS HKCIEPTU3Bl U
JUArHOCTUKH JI€ATEIbHOCTH NPEINPUATUI CEPBUCA HA TPAHCIIOPTE;

— MPUBUTH 00ydYarolMXcsiaM MPaKTUYECKUE YMEHHUS U HABBIKM IO AHAIIN3Y
MIPOM3BOJICTBEHHO-XO35IICTBEHHON JACSITENIFHOCTA MPEANpUsATHs cepBHca B cdepe
TpaHcropTa U obecredeHus ero 3pGEeKTUBHOCTH, B TOM YHUCIE B cepe BO3AYIIHOTO
TPAHCIIOPTA.

JucuunnuHa «OKcrnepTu3a U JUarHocThuka OOBEKTOB MPENIPUITHI CepBUCa»
o0ecnieunBaeT MOJArOTOBKY BBIITYCKHUKA K OPraHU3allMOHHO-YIIPABIEHYECKOMY THUILY
3a]1a4 Mpo(eCcCUOHAIBHON 1€ATEIbHOCTH.

2 MecTto nucuumiusabl B ctpykrype OIIOII BO

JucuunnnHa «JKcnepTu3a U JUarHOCTUKa 0OBbEKTOB MPEANPUITHI CEpBUCA»
OpeICTaBIsieT COOOW JNUCUUIUIMHY, OTHOCSIIYIOCA K 4acTH, (GopMUpyeMoil
ydacTHHUKaMu oOpa3oBaTenbHbIX oTHOIIEHUH bioka b1 quctunnune! (Moxynn).

JucuunnuHa «JKcrnepTu3a U JUarHocTHKa OOBEKTOB MPENNPUITHI CepBUCa»
OasupyeTcst Ha pe3yibTaTax OOy4YeHUSs, MOJTYYEHHBIX NPHU W3YYEHUU JUCLUIUIMH:
«MaremaTnka», « JKOHOMHKA U IIPEANPUHAMATEIBCTBOY, « IKOHOMHUKA MPEATPUATHS
cepBucay, «OpraHuzanys U IJIAHUPOBAHUE MPOLIECCA OKA3aHUsI CEPBUCHBIX YCIYT Ha
TpaHcnopTe», «TeXHHKO-3KOHOMUYECKO€ OOOCHOBaHMUE HMHBECTHUIMOHHBIX H
MHHOBALIMOHHBIX MPOEKTOB B cepBUCE», «VHAYCTpUs TOCTENPUUMCTBA B cdepe
TPAHCIIOPTAY.

JlucuuminuHa u3ydaeTcs B 7/ u 8 ceMecTpe.

3 Komnerennuu odyuawuerocsi, popMupyemMbie B pe3yabTaTe 0CBOEHUSA
AUCIUTLTHHBI

[Ipomecc OCBOEHUS JUCHMIUIMHBI «DKCIEpPTHU3a W JUAarHOCTUKA OOBEKTOB
MIPEANPUATANA CepBUCa» HAPABJICH Ha (POPMUPOBAHKE CIETYIOIIMX KOMITCTCHITUNA:

KOI[ PGB}U’IBT&T O6y‘-IeHI/I$II HAaMMCHOBAHHUC KOMIICTCHINH ; MTHAWKATOPLI
KOMIICTCHIIUHN KOMIICTCHIIN

Cnoco0eH ompeaesiTh KPYyr 3aJa4 B PaMKax NOCTABJIEHHOH
HeJd M BbIOMPATH ONTHUMAJIbHBIE CIOCOOBI WX pPelIeHMs,
HCXOAsl U3 JIeHCTBYKOIIMX TMPABOBBIX HOPM, HMEIIIHXCHA
pecypcoB M OrpaHUYeHH

YK-2




Kon
KOMIIETEHIINHU

PGBYJ'H:TEIT O6y‘—IeHI/I$II HanMMCHOBAHHUC KOMIICTCHIIMN; MTHANKATOPLI
KOMIICTCHIIN

1701

VK-2

Brnaneer wmetomamu omnpedenieHHsl  Kpyra
IOCTaBJIEHHOU 1IETHA

3aJad B paMKax

U

VK-2

YMeer BbpIOMpaTh ONTUMAalbHBIE CIOCOOBI pEUIEHHWs 3a7ad B
paMKax ITOCTABJIICHHOW L€, UCXOAA U3 AEUCTBYIOINX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OIPaHUYCHUM

IIK-4

Cnoco0en ocymiecTBIASITH OPraHM3aLMOHHOE o0ecrevYeHune
npouecca CepBUCHOTO0 OO0CIYKMBAHHWS, IUIAHUPOBAHHE WU
MOHUTOPHHI  JAEAATEJILHOCTH CEPBHCHOM  KOMIIAHMHM B
TPAHCIOPTHOM cepe U opranuzauuu cpepbl rOCTENPUUAMCTBA
HAa TPAHCIOPTe, NPHUHMMATH PpelleHusT 00 yNpPaBJICHUH
TYPUCTCKO-PEKPEAMOHHBbIMHA IPOEKTAMHM, OPraHM3alMHU U
YIPABJIECHUN TPAHCHOPTHOM UHQPPACTPYKTYPOH, B TOM 4YHCJIE
HMYLIECTBOM a3PONOPTOBOIr0 KOMILIEKCA

1701

[K-4

dopmupyeT 1edb W 3adaud  JIESITEIBHOCTH TMOJApa3AciCHUN
CEpPBUCHOM JIEATEIIBHOCTH TMPEANPHUATHS, BJIAJCET METOJaMHU
OpraHu3allii IUJJAHUPOBAHMS M MOHUTOPUHIA JIEATEIbHOCTHU
CEpPBUCHOM KOMMAaHUM B TpaHCIOPTHOH cdepe u B chepe
FOCTENPUMMCTBA HA  TPAHCIOPTE,  OPraHU30BBIBAET  HUX
BBITIOJIHCHHE

2
I/IH [K-4

[IpousBoaut BBIOOD OpTraHU3aLMOHHBIX pelIeHu I IS
dbopMUpOBaHUSI ~ CEPBUCHOM  CHUCTEMBI  OOCIYyXHUBaHUS  C
UCTIOJIb30BAaHUEM  METOJIOB  OpraHu3allui W YIPaBJICHUS
UMYILIECTBEHHBIM ~ a3pOINOPTOBBIM  KOMILJIEKCOM M aKTHBaMH

CEPBUCHBIX ITPEATPUITUNA HA TPAHCIIOPTE

IK-5

Cnoco0eH OpPraHu3oBbIBATL U MNMPOBOAMTH MAPKETHHIOBbBIN
aHAJIM3  NOTPeOHOCTM B  CEPBHCHBIX  ycCJayrax MpH
JKCIJIYyaTAUMU BO3AYIIHBIX CYJI0B U O00bEKTOB ABHALMOHHOI
HHPPACTPYKTYpPbl, NPH  OPraHM3alMH,  BbINOJHEHHH,
o0ecrnieyeHNH M O00C/IYKHBAHMHU I10JIETOB BO3AYLIHBIX CYIOB,
BO3AYIUIHBIX IEPEBO30K H ABUALMOHHBIX padoT

1
I/IH IK-5

CnocobeH  pa3pabaTbiBaTh ~ KOMIUIEKC ~ MEPOINPUSTHH IO
OpraHu3alluy, IUIAHUPOBAHUIO M MOHUTOPUHTY JI€ATEIbHOCTU
CEpBUCHOM KOMITaHMM B cdepe TpaHcmopTa U OOBEKTOB
aBUAILMOHHON MH(PACTPYKTYPHI

IIK-6

Cnoco0en pa3zpadarbiBaTb KOMILJIEKC MepP 10 NOBBIIIEHHUIO
3¢ PeKTUBHOCTH eATEJIbHOCTH CTPYKTYPHOIO MOAPAa3ae/IeHUsI
M OpPraHM30BaTh TNpoLeEcC UX peaju3alMu B paMKax
TPAHCIIOPTHOI0 KOMILIEKCA

1701

[1K-6

Ocy1ecTBisieT coop aKTyaJIbHOM uHpopManu 00
YAOBJICTBOPEHHOCTH  KJIMEHTOB B IIENsAX OpraHu3alud |
MIPOBEICHUS IKCIIEPTU3BI U TUATHOCTUKU OOBEKTOB MPEANPUITHIA
cepBHca




KOI[ PGBy.TIBTaT O6y‘-IeHI/I$II HanMMCHOBAHHUC KOMIICTCHIIMN; MTHANKATOPLI
KOMIICTCHIIUU KOMIIETCHIIUHU

YyactByeT B oOpraHu3alMd M YIOPABICHUM  HMMYIIECTBOM
a’pOINOPTOBOIO KOMIUIEKCA U aKTUBAMHU CEPBUCHBIX NPEIIPHUITANA
L2V HAa TpPaHCIOpPTE; Yy4YacTBYET B ONPEICICHUU IOKa3aTeleh
3G (HEKTUBHOCTH  ACSITEILHOCTH CTPYKTYPHOTO TOJpa3/eiieHUs
NPEANPUATUN CEPBUCA B YCIIOBHUSIX TPAHCIIOPTHOTO KOMILIEKCA

HJIaHl/IpyCMble pe3yJabTaTbl U3YYCHUSA NTUCHUIIIMHBI:

3HATh:

— METOJbI ONpEIEICHUs] Kpyra 3a/ad B MPOLIECCE MPOBEACHUS IKCIIEPTU3BI U
JIMATHOCTUKH  JeATeNbHOCTH mpexnpuatust cepeuca (M]Iyko); ONTHMAlbHBIC
CIoOcOOBbI pEeIIeHMS 3a7ad B paMKaxX IMOCTaBJICHHOM IEIU, UCXOs U3 JCHCTBYIOIMIUX
MIPaBOBBIX HOPM, MMEIOIIMXCS PECYPCOB UM OTPAHMYEHUN B IPOIECCE MPOBEACHHUS
SKCMIEPTU3bI M TUATHOCTHKH AEATENbHOCTH Ipenpustus cepsuca (M]1%yx);

— LeJb W 3aJayd JeATENbHOCTH MOJpa3JeiIeHUl CEPBUCHON IEATEIbHOCTH
MPEANPUATHS, METO/Ibl OPTaHU3ALUU [UIAHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B cdepe ToCTENpUUMCTBA Ha
TpPaHCHOPTE B MPOLIECCE MPOBEIEHUS SKCHEPTU3bl M JIMArHOCTUKU JEATEIbHOCTH
npennpustis cepauca (MJTk); MeToasl BHIOOpPA OPraHM3ALMOHHBIX PEIICHHH IS
(opMUpOBaHUS CEPBUCHOM CUCTEMBI OOCITYXUBaHUS C HCIOJIb30BAHUEM METOOB
OpraHu3allMd U YIPABJICHUS IPOLIECCOM IPOBENCHHS IKCIIEPTU3bl U JUATHOCTUKH
nesTenbHOCTH penpustas cepeuca (M k.4);

— METOAbl pa3pabOTKM KOMIUIEKCAa MEpPONpUATUH 1O  OpraHu3aluH,
IUIAHUPOBAHUIO U MOHHMTOPHUHIY JEATEIBHOCTU CEPBHCHONM KOMIIAHUM B IPOLECCE
MIPOBEICHUS DKCIEPTU3bl U JUATHOCTUKH JESTEIIbHOCTU MPEANPUATHS CEepBHCA U
00BEeKTOB aBHAIMOHHO# HHGpacTpyKTyps! (M1 1k.5);

— MeTOobl cOopa akTyalbHOW MH(OpMaMK 00 yAOBIETBOPEHHOCTH KIMEHTOB
B LENAX OpraHu3alMi U IPOBENEHUS OSKCIEPTU3bl U JTUArHOCTHUKU OOBEKTOB
NPEANPUITUNA CEpBUCA (I/IIlan.); METOAbl OPraHu3alu U yIPaBJICHUSA UMYIIECCTBOM
a’pOIIOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX MMPEANPUATHA HA TPAHCIOPTE
KaK pe3yibTaT IMPOBEIEHUS SKCIEPTH3bl U TUArHOCTHUKU OOBEKTOB MpPEINpPUITUN
CepBHCa; METOJbl OIpeleieHus] TMoKazarenaeil 3(PQPEKTUBHOCTH JESATENbHOCTU
TIPEIPHATAS CEPBUCA B pAMKax TpaHcrmopTHoro kommiekca (M );

YMerTsb:

— IMPUMEHATH METOJbl ONPENENICHHS Kpyra 3ajad B IPOLECCE IPOBEICHUS
SKCTEPTU3bI ¥ JMATHOCTHKM JEATENBHOCTH mpeanmpustus cepsuca (M[lyi.2);
BbIOMpaTh ONTHUMAJIbHBIE CIIOCOOBI pEIIeHMs 3a/1ad B paMKaX IMOCTABJICHHOW LIeJH,
UCXOJIsl U3 JICUCTBYIOMIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB M OTPAaHUYEHUH B
npolecce MPOBEACHUS SKCIEPTU3bl M JUATHOCTUKHU JAESTENbHOCTU MPEIIPUITUS
cepBuca (I/I)IzyK_);

— (opmupoBaTh LEAb U 3aJa4M JACSITEIbHOCTU TMOAPA3JEICHUNA CEPBUCHOU
NEeATENBHOCTH NPEANPUATHS, METOJbl OpPraHU3alMK IIJIAHUPOBAHHUS 1 MOHUTOPHUHIA

NEATeIbHOCTH CEPBUCHOM KOMIAHUKM B TpaHcHopTHOM cdepe u B cdepe
5



rOCTEIPUUMCTBA Ha TpPaHCHOPTE B MPOLECCEe NPOBEJICHUS OSKCHEPTU3bl U
JTUArHOCTUKM  JIESITEIbHOCTH  NPENNpUsTAS  CEepBUCA, OPraHU30BBIBATH  UX
oionaerne (M/]'1c.4); TPUMEHATh METOIBI BBIOOPA OPraHH3AILHOHHBIX PEIICHHUIT
s (HOpMUPOBAHMSI CEPBUCHOW CHCTEMBI OOCITY)XHBaHUSI C HCIOJb30BaHUEM
METO/ZI0B OpraHW3allMM W YIPABICHUS MPOLECCOM MPOBEACHUS SKCHEPTU3BI U
JIMATHOCTUKH AEATEIBHOCTH peanpusths cepuca (M1 .q);

— NPUMEHSITh METObI Pa3pabOTKU KOMILJIEKCA MEPOTPUATUNA IO OpTraHU3ALINH,
IJJAHUPOBAHUIO U MOHHUTOPHUHTY JESTEIbHOCTA CEPBUCHOW KOMIIAHMU B IPOIECCE
IIPOBEICHMS IKCIEPTU3bl U JUATHOCTUKH JESITEIIbHOCTU MPEANPUATHS CEpBHCA U
00BeKTOB aBHAIMOHHO# HHPpacTpyKTyps! (M1 1k.5);

— IPUMEHSTh METOJIBI cOOpa akTyanbHOU HHPOpMaIy 00 yIOBICTBOPEHHOCTH
KJIMEHTOB B LIENSAX OpraHu3alid U TPOBEIEHHS SKCHEPTU3bl M JUATHOCTUKU
o0bexToB mpeanpustuii cepsuca (M1 xe); NPHMEHATh METOIB OPraHHM3ALMH K
YIPABJICHUS] HMYIIECTBOM a3pONOPTOBOTO KOMIUIEKCA M AaKTHMBAaMU CEpPBHUCHBIX
OPEANpPUATA HA TPAHCIOPTE KAk pPeE3yJbTaT IPOBEACHUS OSKCHEPTU3bl U
JMarHOCTUKU OOBEKTOB MPEANPUATUI CEepBUCA; METOJbI ONpEAENECHUs MoKa3aTeseil
3¢ (HEKTUBHOCTH JIEATEIBHOCTU NPEANPUATUS CEpBHCAa B paMKax TPAHCIOPTHOIO
xomrurexca (M rc.e);

Bnanerts:

— HaBbIKAMM NPUMEHATH METOJbI OINpEAENICHHs Kpyra 3ajad B Ipolecce
MIPOBEACHMS HKCIEPTU3bl W JUATHOCTUKH JESITEIIbHOCTU MPEANpPHUITHS CepBUCa
(U1'yk.2); HaBBIKAMH BHIOMPATh ONTHMANbHBIE CIOCOOBI PEIICHHS 3a7a4 B PaMKax
IIOCTABJICHHOM LEIH, MCXOAS M3 JEHCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIHXCS
pPECYpCOB M OTPAaHMYEHUI B IIPOLIECCE NPOBENCHMS DKCIEPTU3BI M JUATHOCTUKH
NEATEIbHOCTH NPEANPUATUSA CEPBUCA (HHZyK_g);

— HaBbIKaMHM (OpPMHUPOBATHh LEAb U 3aJa4M JCSATEIbHOCTH MOJpa3esieHui
CEPBUCHOM JEATEIBbHOCTH MPEANPUITHS, METOAbl OPraHWU3ALMH IJIAHUPOBAHUS H
MOHUTOpPUHIA JEATEIbHOCTH CEPBHCHOW KOMIIAaHMM B TPaHCHOPTHOW cdepe u B
chepe rocTenpuMMCTBA Ha TPAHCIOPTE B IMPOLIECCE MPOBEACHUS IKCIEPTU3bI U
JUArHOCTUKH JEATEIbHOCTH MPEANPUATHS CEPBUCA, HABBIKAMU OPTraHHU30BBIBATH UX
oionaenne (M)1'x.4); HaBBIKAMH MPUMEHSATH METOIBI BHIOOPA OPraHM3aIMOHHBIX
pemieHnit s (GOPMHpPOBAaHHA  CEPBUCHOM  CUCTEMBI  OOCHYXUBAaHHUS  C
MCIIOJIb30BAHUEM METOJOB OpraHW3allid W YIOpPaBJICHUS NPOLECCOM IMPOBEACHHUS
SKCIIEPTU3BI M IHATHOCTHKH AEATENbHOCTH npeampusitus cepuca (M1 x.4);

— CHOCOOHOCTBIO NMPUMEHATh METOJbl Pa3pabOTKU KOMILUIEKCA MEPOINPUSTHIM
[0 OpraHu3alyy, IUIAHUPOBAHUIO M MOHHUTOPUHTY JESATEIBHOCTH CEPBUCHOMN
KOMIIAHMHM B IIPOLIECCE MPOBEACHMSI HKCIEPTU3bl U JHATHOCTHKU JEATEIBbHOCTH
MIPEANPUATUS CEPBHUCA U 0OBEKTOB aBUAITMOHHONW HH(PPACTPYKTYPHI (I/II[an_g,);

— HaBBIKAMHU TPUMEHATh METOABl cOOpa akTyaibHOW uHGOpMauu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B LIEJSX OPraHU3alMd W MPOBEIAECHUS 3KCIEPTHU3BI U
JIMATHOCTHKN 00BeKTOB mnpeanpusituii cepsuca (M) x.); HABBIKAMH TPUMEHSTH
METO/Ibl OpraHu3ali U YMNPaBJICHUS HMYIIECTBOM a3pONOPTOBOrO KOMILJIEKCA U
aKTHUBaMHU CEPBHUCHBIX MNPEANPUATUN Ha TPAHCIOPTE KAaK PE3yJbTaT MPOBEICHUS
AKCIIEPTU3bl U TUArHOCTUKU OOBEKTOB MPEINPUATUI CEPBUCA; METOBI ONPEAETECHUS



nokazareneid 3(PGEKTUBHOCTU JACSITENBHOCTU TMPEANPUATUS CEpBHCA B paMKax
3
tpaHcrmoptHoro komiutekca (M1 uce

4 O0beM IMCIHUIJIMHBI M BUAbI Y4eOHOH padoThl

OO0mast TPyI0eMKOCTh TUCIUILTMHEI cocTaBiseT 10 3aderHbix eawmHmI], 360
aKaJIEMUYECKHUX JacOB.

Bcero CemecTtpbl
HaumenoBanue
JacoB 7 8
OO61m1as Tpy10€MKOCTh JTUCIUTIIUHBI 360 180 180
KonTtakTHas pabora: 156,8 84,3 125
JIEKLIUUA 12 42 30
MPAKTUYECKUE 3aHITHS 78 42 36
CEMHUHapbI — — —
nabopaTopHbIe pabOThI — — —
KypcoBasi paboTa (IIpOeKT) 4 — 4
CamocTtosiTenbHas pabota 00yJaronumxcs 161 87 74
[IpoMexyTouHas aTTecTanus 45 9 36
KOHTaKTHas paboTa 2,8 0,3 25
_ CamoCToATeNbHAS paboTa 1O TOJATOTOBKE K 422 8.7 335
3a4€Ty U DK3aMCHY

5 Coaep:xanue TUCHUIINHBI

5.1 CooTHeceHue TeM IMCUMILVINHBI U (POPMHUPYEMBbIX KOMIIETEeHIM i

Kommerenuun vl

@) é E 5
/M ]
5 @ & % ==
TeMbl AUCLUATUIAHBI S IR N 8 E = =
S P | XXX R 35 o 2
3 === = =g

~ O o o

O =
Tema 1. Conepxanue, mpeaMeT U 3aadyu BK. /L I3 VO,
DKOHOMHMYECKOTO aHaiaW3a W JuarHoctwku| 15 |+ |+ | + | + e C3,
. MPK, CPC

[pEaNpUSTUNA CEpBUCA Cr
Tema 2. Buasl DKOHOMHYECKOTO aHAIN3a, UX| JI, 113, VO,
Ha3HaueHWe W poiib B  ympaBineHuw 19 |+ |+ | + | + MPK, C3,
NpeanpusiTiEM CepBUCa CPC Ciy
Tema 3. HudopmanmonHoe obecrieyeHue JI, T13, YO,
aHaIM3a ¢dbuHaHCOBO-XO3sicTBeHHOM| 17 |+ | + | + | + MPK, C3,
NEATEIIbHOCTH NPEANPUATUN CEpBUCA CPC Cm
Tema 4. CocraB ToKa3areei T 2 IO IO O JIL 113, VO,
OCOOCHHOCTH HMH(POPMAITMOHHON CHUCTEMBI MPK, C3,
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Komnerenuuu oS
) a = o
A S 5 2o
5 2 55 |55
TeMbl IUCIUITINHBI o | T|w (@ R I o X
SRR S AR S X |52
= = 58 (D) O a,
S > EIE B 8, E =JR3)
~ O o o
O =
OyXraiaTepcKoro U ONnepaTuBHOTO y4eTa CPC Cu
51?&4)2 Ma SI/.IOHHO(I)“SHiaOH e KZEEI?IKE?;IZZTHTEE JLII3, | YO,
pMatt AP 19 |+|+|+|+| MPK | C3
dhopm ¢dbrHaHCOBOM OTYETHOCTH
. CPC Cm
MpeANPUATHN CEpBHUCA
Tema 6. Meroq © mnpueMbl aHAIHU3a JI, 113, YO,
(UHAHCOBO-XO3AUCTBEHHOW  fesTenbHOCTH 19 |+ | + | + | + MPK, C3,
[IPEAIPUATAN CEpBHUCa CPC C
Tema 7. KonuuecTBeHHBIE U KaUE€CTBEHHBI L 113, Yo,
© + ROJIMHCCTBC © ceTBe 29 |+ |+ |+ |+ MPK, CPC,| C3,
MPUEMBI U METObI AaHAJIH3a KC Cim
Tema 8. Cucrema pe3epBOB TMOBBIIICHUS JI, 113, YO,
hhheKTUBHOCTH Xo3sicTBeHHOM| 17 |+ |+ | + | + MPK, C3,
NEATEIIbHOCTH NPEANPUATHUS CEPBUCA CPC C
If(fll\\/ldlineKzﬁoroC HZIIZ?HE/‘Ba HI/I M;;:Ii[gg;);z; L, 113, Yo,
XO03SIMCTBECHHOM CSITCJ'IBHOCTI/IE SANPUATHS] B+ MPK, €3,
b peaip CPC Crn
cepBuHca
JI, T13, VO,
Tee;/[;ma 1121,1 ) ﬁHaEHEH NPOM3BOACTBA M 4o | L | 4| 4| 4 MPK. 3,
P HHI TIPOAYRL CPC | Cm
Tema 11. AHaIM3 KCIIOJIL30BaHUS OCHOBHBIX L 113, Yo,
CDOLCTR 20 + |+ |+ |+ MPK, C3,
peat CPC | Cw
JLII3, | YO,
Tema 12. Anamm3  sddexTuBHOCTH 18 |+ +|+]+ MPK, 3,
WCIT0JIb30BaHUS MaTEPHATBHBIX PECYPCOB CPC Cim
JI, T13, VO,
zsr(?nb:;o]];z.lms{ TA HaJ:)P;IX 2((:1) (biI:sHBHOCTH 18 |4+ ]+ MPK, C3,
pyAa pecyp CPC Cr
Tema 14. Ananu3 3aTpaT Ha IIPOM3BOJICTBO U L, 113, Yo,
ea Hsa.mo C ;P eI Hﬂgm ce Ile,ma R R MPK, €3,
pea3alg YCIyT NpCatp p CPC Crn
JI, T13, VO,
Eeraﬂl i.ﬂz::lI:J(I:I;IB E:él;&HCOBBIX Pe3yIbTaTOB| o | | | MPK, P3, | C3,
peAtp P CPC | C
Tema 16. Ananu3 (puUHAHCOBOTO COCTOSHUS JI, I3, VO,
. 20 |+ |+ |+ |+
W JIJIOBOM  aKTUBHOCTH  MPEINPUSATHUSA MPK, C3,
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Komnerenun en B
2 = E |2 4
Sz TR
TeMbl IUCIUITINHBI o | T|w (@ R I o X
SR A R e |5 Q
= = SQ (D) O a,
S > EIE B 8, E =JR3)
o O o o
C 3
cepBHca CPC Cu
Kypcosas pabota 4 [1CT,
OC
TOro 1o qUCLHILUINHE 315
[IpomexxyTouHas aTTecTauus 45 3,9
Bcero mo auciumiinie 360

Cokpamenus: JI — nexkuus, 113 - npaktnueckue 3ansatus, KC — xpyrisii cTour,
CPC — camocrositenbHas padbora odydarontuxcs, YO — ycTHblil onpoc, MPK — meTton
pasBuBaroleiica koonepauuu, C3 — cutyanroHHoe 3afanue, P3 — pemleHne 3anad,
Cm — coobmenue, BK — Bxomanoit kontpoisb, [ICT — mpoBepka TekcTa KypcoBOM
paboTel Ha cooTBeTcTBHE TpeboBaHusM, OC
BBITIOJIHEHUS U MTPAKTUYECKON 3HAUMMOCTH paboThl, 3 — 3a4eT, D - 9K3aMEH.

5.2 TeMBI TUCHMILINHBI M BUABLI 3AHATHI

OLCHKa CaMOCTOATCIBbHOCTH

HanmeHnoBaHue TeMBbI JAUCHHUITIMHBI

JI

I13

CPC

Bcero
4acoB

Cemectp 7

Tema 1. Copgepxanue, mTpeaMer u
3aJja4il SKOHOMHYECKOTO aHaiu3a |
JTMATHOCTUKY MPEIIPHUATHI CepBHCa

4

2

15

Tema 2. Bugsl 3>KOHOMHUYECKOTO
aHajgu3a, MX Ha3HAYCHHWE W POJb B
YIPABJICHUH MPEANPHUITHEM CEPBHCA

19

Tema 3. Nudopmarmonnoe
oOecrieueHue aHaiM3a (PUHAHCOBO-
XO3SIMCTBEHHOU JICSITEILHOCTU
MPEANPUATHN CEPBUCA

17

Tema 4. CocrtaB mnokazarene u
0COOEHHOCTH UH(GOPMAIIIOHHON
CUCTEMBI OyXTanTepcKoro 17§
ONEpPaTUBHOIO y4yeTa

17

Tema 5. OOmas xapakTepucTuka
UH(OPMAITMOHHOTO coJiepKaHus
OCHOBHBIX bopm (¢uHaHCOBOM
OTYETHOCTH MPEANPUATUN CEpBHCA

19




Tema 6. Meton u mpuemsbl aHaIM3a

(pMHAHCOBO-X03AHCTBEHHOMN 4 9 19
JESITeITbHOCTH MPENNPHUITHH cepBUCa
Tema 7. KomnumuecTBeHHBIE U

6 15 29

Ka4CCTBCHHBIC IIPUCMbI MW MCTOIbI
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HanmeHnoBaHMe TeMbl TUCIMILIAHBI J |13 C|JIP | CPC| KP E;fgg

aHaym3a

Tema 8. Cucrema  pe3epBOB

MTOBBIIICHUS b peKTUBHOCTH 44| | 9 o 17

XO03SIUCTBEHHOU JESITEIIbHOCTH

NpEeAnpuUsiTUs CepBUCa

Tema 9. Cucrema W METOJIOJIOTHS

KOMITJICKCHOTO aHamM3a R N 9 o 19

JTMArHOCTHKHU XO3STUCTBEHHOU

JESITeILHOCTH PEIIIPUSTUS CEpBUCA

Hroro 3a cemectp 7 42 |1 42 | — | — 87 — 171

[IpomexxyTouHast arTectauusa B GpopMme 3a4yera 9

Bcero 3a cemectp 7 180

Cemectp 8

Tema 10. Ananu3 mpousBOJCTBA U 4l a | | 10 o 18

peanu3auu NpoIyKIuu

Tema 11. Ananu3 HCHOJB30BaHUS 46| | 10 o 20

OCHOBHBIX CPEJICTB

Tema 12. Anamuz sddekTuBHOCTH

WCTIOJIb30BAHUS marepuanphpix | 4 | 4 | —| — | 10 — 18

pecypcoB

Tema 13. Anamuz »¢dekTuBHOCTH 44| | 10 o 18

HCITOJTB30BaHUS TPYAOBBIX PECYPCOB

Tema 14. Awnaim3 3arpar Ha

NPOU3BOJACTBO M peanu3anuto ycayr | 4 | 4 | — | — 10 — 18

PEeANpUsATUS CepBUCa

Tema 15. Axamu3  (QUHAHCOBBIX 61 8| | — 14 o 8

PE3YNHTATOB MPEANPHUITHS CEPBHUCA

Tema 16. Anamm3 (¢UHAHCOBOTO

COCTOSIHMSI W JIeJIOBOM akTtuBHOCTH | 4 | 6 | — | — 10 — 20

PEANpUsATHS CepBUCA

KypcoBast pabota — | — = — | — 4 4

Hroro 3a cemectp 8 30/36|—| — | 74 4 144

[IpomexxyTouHas arTecTaius B popMe IK3aMeHa 36

Bcero 3a cemectp 8 180

Wroro no aucuuruinHe 360
Cokpamenusi: JI — nekuusa, 113 - mnpaktuueckue 3anstus, CPC —

camocrosiTennbHass pabota oOyuwaroumuxcsa, KP — kypcoBas pabGorta, JIP —

nabopaTtopHbie paboThl, C — CEMUHAPHI.

5.3 Coneprxanue QTUCHUILTHHBI

Tema 1. Coaep:kanue, nmpeaMeT M 3aJa4¥ IKOHOMHYECKOI0 AHAJIM3a U
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AUATHOCTUKHU NPEANPUATHI cepBUCca

[IpeameT 3xoHOMMUYEcKOro aHanu3a. Coaep)kaHue M 33aa4d YKOHOMHUYECKOTO
aHanu3a. Llemn u conaepkaHue yHpaBIIEHYECKOro aHanu3a. [IpeameT QuarHoCTUKH
npeanpuatuii ceppuca. Coaep:kaHue M 3aJa4d TUArHOCTUKU NPEANPUATANA CEpBHUCA.
KoMIuiekcHbIll  yIIpaBiI€HUYECKMI aHAIW3 W CcTpaTerndeckue pemeHus. OCHOBBI
HOPMAaTUBHO-TIPABOBOM 0a3bl U AJITOPUTM BBIOOpA ONTUMAIBHBIX CIIOCOOOB PELICHHUS
3a/la4 B paMKax IOCTaBJIEHHOW II€JIM B 3aBUCHUMOCTH OT PE3yJIbTATOB MPOBEACHUS
AKCIEPTU3bl U JTHATHOCTHKHU, UCXOJS U3 HMEIOIIMXCS PECYPCOB M OTPAaHUYEHUUN B
cepe CepBUCHOTO OOCIYXKMBaHHUS Ha TpaHcHopTe. MeToabl ONpeNesieHus Kpyra
3a7ad B IIpPOLIECCE TPOBEIEHUS OJKCIEPTU3bl W JHUAarHOCTHKU JIEATEIBHOCTH
OpeanpUsITUs cepBUca (U1 CAMOCTOSTEIBHOTO M3ydeHus). OnTUMalibHbIE CIOCOOBI
peuIeHus 3aa4 B paMKax ITOCTaBJICHHOW €U, UCXOMs U3 JECHCTBYIOIINX IPABOBBIX
HOPM, UMEIOLIMXCS PECYPCOB M OTPAaHUYECHMI B IIPOLIECCE MPOBEACHUS dKCIIEPTU3BI U
JUArHOCTUKU  JEATENIbHOCTH MpPEeanpHsaTHs cepBuca (IJI1 CaMOCTOSITEbHOTO
n3ydyeHus). Llenb u 3a7aun eATEIbHOCTH MOAPA3ACIICHUN CEPBUCHOM IE€ATEIbHOCTH
MPEANPUATHS, METO/Ibl OPraHU3alUMU IUIAHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B cdepe ToCTENPUUMCTBA Ha
TpPaHCHOPTE B MPOLIECCE NPOBEICHUS 3KCIEPTU3bl U JHATHOCTUKU JIESITEIbHOCTH
NpEeANnpuUATAs cepBHUca (IUIsI CAMOCTOSITENBHOTO H3ydeHus). Meroabl BbiOOpa
OpraHU3alMOHHBIX  pelIeHHd Uil  (OPMUPOBAHUS  CEPBHCHOW  CHUCTEMBI
00CITy’)KUBaHUS C UCIOJIb30BAHUEM METOJOB OPraHM3alKi U YIIPABIEHUS MPOLECCOM
OPOBEACHUS SKCIEPTU3bl U TUarHOCTUKU JEATEIBHOCTH MPEANPUATUS cepBHUCA (IS
CaMOCTOSITEJIBHOTO M3y4eHMsI). MeToabl pa3paOOTKU KOMIUIEKCAa MEPOIPHUSITHH IO
OpraHu3alMH, [IJIJAHUPOBAHUIO U MOHUTOPUHTY JEATEIBHOCTH CEPBUCHON KOMITAHUH
B IIPOLIECCE IPOBEACHMS IKCIIEPTU3bl U JUATHOCTHKU JEATEIBHOCTH IPEANPUITHS
cepBUca M OOBEKTOB aBUALMOHHON HHQPACTPYKTYphl (i1 CaMOCTOSITEILHOTO
uzydyeHus1). Meroasl cOopa akTyalibHOW HWHGOPMAIMK 00 YAOBIETBOPEHHOCTH
KJIIMEHTOB B LEJAX OpraHu3alud M TPOBEICHUS OKCIEPTU3bl M JUATHOCTUKH
O00OBEKTOB MPEANPUITHI cepBUCa (11 CaMOCTOSITEILHOIO W3ydeHus). MeTomabl
OpraHu3allMd U YOPaBJICHUS MMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA UM aKTUBAMH
CEPBUCHBIX MPEANPUATHIA HA TPAHCIOPTE KAK PE3yJbTAaT MPOBEACHUS SKCIEPTU3bI U
JUArHOCTUKU OOBEKTOB MPEANPUATHI cepBHCa (IUIsI CAMOCTOSITENIBHOTO HU3Y4YEHUs).
Meroabl onpeneneHus nokazareneil 3p(HEKTUBHOCTH AESATENbHOCTU MPEIIPHUSITHS
CepBHUCa B paMKax TPAHCIIOPTHOTO KOMILIEKCA (J1J11 CAMOCTOSITEIbHOTO U3YUYEHUS).

Tema 2. Buabl 3KOHOMHYECKOI0 aHAJIM3a, UX HA3HAYEHUE U POJb B
yIIPaBJICHUM NpPeANpUsiTieM cepBuca

Buner skoHOmMmueckoro ananusza. Ha3HaueHue BHIOB HSKOHOMHUYECKOTO
AHAJIN3a B  YIPABJIEHUHM  XO3SWCTBEHHOM  JIESATEIIBHOCTBIO  TPAHCIIOPTHOIO
npennpustvs. Poib BUIOB 3KOHOMHYECKOTO aHAJIN3a B YIIPABJICHUH XO3SUCTBEHHOU
NEATEIbHOCTBIO TPAHCIIOPTHOTO npeAanpuatus. HazHaueHrne BUIOB SKOHOMHUYECKOTO
aHAJIN3a B YIPABJICHUM [IESITEIBHOCTBIO MPEANpUSATHS cepBHUca. Ponb BHUIOB
SKOHOMHYECKOTO0 aHajlu3a B YNPABICHUM MACATEIbHOCTHIO MNPEANPUATHS CEpBHCA.
OcHOBBI BBIOOpAa ONTHUMAJIBHBIX CHOCOOOB pelHIeHUs MpoOieM, B paMKax
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IIOCTABJICHHON II€JIM, MCXOJs W3 HUMEIOLIUXCS PECYPCOB M OIpaHUYEHHH B cdepe
CEpPBHUCHOI0 OOCIyXHBaHUs Ha TpaHcrnopre. OCHOBBI 3(PPEKTUBHOCTH HPHUHSITUA
YIPABJIEHUYECKUX PEIICHUN Ha MPEANPUATHIX CEPBHCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpoca norpedureneid. MeToabl onpeneneHust Kpyra 3aiad B
Ipoliecce MPOBEACHUS SKCIEPTU3bl U JUATCHOCTUKHU JACSITEIBHOCTU MNPEANPUATHS
cepBuca (11 CaMOCTOSTEIBHOr0 H3ydeHus). OnTuMmanabHble CIOCOOBI PEHICHUS
3a1a4 B pPAMKAaxX MOCTABJICHHOM LEJH, UCXOAs W3 JACHUCTBYIOIIUX IPABOBBIX HOPM,
MMEIOIIMNXCA PECYpCOB M OTPAaHUYEHHUIl B IMpOLIECCE IMPOBEAEHUS SKCIEPTU3BI U
IUArHOCTUKH  JIEATEIbHOCTH MPEANpHUATHS cepBUca (I CaMOCTOSTEIbHOrO
u3ydenus). Llenp u 3a1aun JesSTENBHOCTH NMOAPA3ECIEHUN CEPBUCHON JEATENBHOCTH
OPEANPUATHS, METOJbl OPraHNU3alUHU IUIAHUPOBAHUSA U MOHUTOPUHIA JEATEIBHOCTH
CEpBUCHON KOMIIAHMM B TPAHCIOPTHOM cdepe U B cdepe rocTenpuuMcTBa Ha
TPAHCIIOPTE B IIPOLIECCE MPOBEICHUS DKCIEPTU3bl U JHATHOCTHKU JEATEIBHOCTH
OpeanpusTus cepBuca (71 CaMOCTOSITENBHOTO u3ydeHus). MeToasl BbiOOpa
OpraHM3allMOHHBIX  pelIeHud I (HOpPMHpPOBAHUS  CEPBUCHOM  CHUCTEMBI
00CIy’)KUBaHUS C UCIOJb30BAaHUEM METOOB OPTraHU3ALMK U YIPaBICHUS MPOLIECCOM
MIPOBEICHMS IKCIIEPTU3bI U JUATHOCTUKH JIESITEIIbHOCTU NPEANpUATUs cepBuca (s
CaMOCTOSATENILHOTO M3y4eHHs). Meroasl pa3pabOTKU KOMILUIEKCA MEpPONpPUATHHA IO
OpraHu3alliy, [JIAHUPOBAHUIO U MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOW KOMIAHUU
B MpoLecce MPOBEACHUS SKCHEPTU3bl M JUArHOCTUKU JESITEIbHOCTU MPEANPUSITHS
cepBUCa M OOBEKTOB AaBUALMOHHOW HWHQPACTPYKTYphl (I CaMOCTOSTEIBLHOIO
u3ydeHusi). Meronpl cOopa akTyaldbHOM HHOpMAMK 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B LEJNAX OpraHu3alid M IPOBEICHUS OKCIEPTU3bl M JUArHOCTUKH
OOBEKTOB NPENNpUITUN cepBUca (AJI1 CaMOCTOSTENBHOIO H3ydeHHs). MeTrobl
OpraHu3allMd U YIPaBJICHUS MUMYIIECTBOM a’3pOIOPTOBOIO KOMIUIEKCA M aKTHBaMHU
CEPBUCHBIX MPEANPUATHIA HAa TPAHCHOPTE KAK PE3yJIbTAT MTPOBEACHUS SKCIEPTU3BI U
JIMAarHOCTUKN OOBEKTOB MPENNpUATUN cepBUca (A1 CAMOCTOATEIBLHOTO U3YYEHUS).
Metoapl onpeneneHus nokaszatened 3(PQGEKTUBHOCTH AEATEIbHOCTU MPEIPUITUS
CepBHUCa B paMKax TPAHCIIOPTHOTO KOMILUIEKCA (/111 CAMOCTOSITEIbHOTO U3YUYEHUS).

Tema 3. MHWudopmanmonHoe oOecreyeHue aHaau3a (PUHAHCOBO-
X031 ICTBEHHOM 1eATEJIbHOCTH NMPEeANPUIATHH CepBUCa

[Tonsitue wuHdopmanmoHHoro obecneuenus aHanmuza. HHdbopmarmonHoe
obecrieueHre aHaau3a (PUHAHCOBO-XO35UCTBEHHOM JesaTeabHoCTH. MHbopmanmonnoe
oOecrieueHne aHaiu3a (PUHAHCOBO-XO3AWCTBEHHOW JAEATENBHOCTH NPEINPUATUI
cepBuca. [lonb3oBaTen  SKOHOMHUYECKOM  HH(POpPMALIMH. ITonp3oBarenu
SKOHOMHUYECKON MHpOpMalnuMu Ha MnOpeanpusTusx cepuca. OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pelIeHus MpodyieM, B paMKaxX MOCTaBICHHOW LETH, UCXOIs
U3 UMEIOIIUXCS UH(OPMAIIMOHHBIX PECYpCOB UM OTpaHUYEHHI B cepe CEpBUCHOTO
oOcny>KMBaHUs HAa TpaHcrnopTe. MeTonpl ompeneneHus Kpyra 3afad B IpOIEcce
MIPOBEICHHSI DKCTIEPTU3BI M TUarHOCTUKU JEATEIBHOCTH MPEANPHUATHS cepBHca (s
CaMOCTOSITENIbHOTO M3ydeHus). OnTuManbHble CIIOCOOBI pelIeHHs 3ajad B pamKax
MOCTABJIEHHOW LEIH, HCXOJs M3 JACHCTBYIOUIMX IPABOBBIX HOPM, HMEIOIIUXCS
pECYpCOB M OIPaHWYEHUN B IPOILECCE MPOBEACHUS SKCHEPTHU3bl U JTUArHOCTHKHU
JESTeIbHOCTH MPEINpUATHs cepBUca (U1l CaMOCTOSITeNIbHOTO n3ydenus ). Llens u
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3a1a4l  JAEATEIbHOCTU TOAPA3JEICHUN CEPBUCHOM JESATENbHOCTH NPEAIpUATHS,
METO/Jbl OpPraHU3alUM I[UIAHUPOBAHUS U MOHUTOPUHIA JEATEIBHOCTH CEPBUCHOU
KOMIIAaHUM B TPaHCMOPTHOM cdepe U B cdepe TOCTENPUHMMCTBA HA TPAHCIIOPTE B
IpoLiecce MPOBEAEHUS SKCIEPTU3bl W JUATCHOCTUKHU JACSITEIBHOCTU MNPEANPUATHS
cepBuca (I CaMOCTOSTENIBHOIO M3y4yeHus). MeToapl BhIOOpa OpraHu3allMOHHBIX
pemieHnid s (QOPMHpPOBAHUS  CEPBUCHOM  CHUCTEMBI  OOCITY>KHBAaHUS  C
HCIIOJIb30BAHUEM METOJOB OpraHU3allid W YIPaBJICHUS IPOLECCOM IPOBEICHHUS
JKCNEPTU3bl W  JUATHOCTUKH  JIESITEIbBHOCTM  Npeanpusatus cepuca (s
CaMOCTOSTENIbHOTO U3y4eHHs). Metoasl pa3pabOTKH KOMIUIEKCA MEpPONPUSITHI IO
OpraHM3alyy, IIAHUPOBAHUIO U MOHUTOPHUHTY JAEATEIbHOCTU CEPBUCHON KOMIAHUU
B IIpPOLIECCE MPOBEIEHUS SKCIEPTU3bl U UArHOCTUKU JIEATENbHOCTH IPEIIPUSTUS
cepBUca U OOBEKTOB aBUALMOHHON HHQPACTPYKTyphl (IUI1 CaMOCTOSITENIHOTO
u3ydeHusi). Meronpl cOopa akTyalnbHOM HHQOpMaAMU 00 YJIOBIETBOPEHHOCTH
KJIMEHTOB B LEISAX OPraHu3allid W NPOBENCHUS OKCIEPTU3bl WM JUATHOCTUKU
OOBEKTOB MPEANpUIATUN cepBUca (AJI1 CaMOCTOSITENBHOIO H3ydeHHs). MeTrobl
OpraHu3allMd U YOPABJICHHUS MMYIIECTBOM a’3pONOPTOBOTO KOMIUIEKCA M aKTUBAMHU
CEPBUCHBIX MPEANPUATHIA HA TPAHCHOPTE KAK PE3YJIbTAT MPOBEACHUS IKCIEPTU3bI U
JUArHOCTUKU OOBEKTOB MPEINPHUATUI cepBHCca (IJIs1 CaMOCTOSATEIBHOTO M3YyYEHHUS).
Meroabl onpeneneHust mnokazarenel 3P(HEKTUBHOCTH AESITENBHOCTU MPEANPHUITHS
CepBHUCa B paMKax TPAHCIIOPTHOTO KOMILIEKCA (JJ11 CAMOCTOSITEIbHOTO U3YUYEHUS).

Tema 4. CocraB nokasaresied 1 0CO0EHHOCTH MH(POPMALUOHHOM CHUCTEMBbI
OyXraJrepckoro u onepaTuBHOIO y4yera

CocraB nokazareneit Oyxraiarepckoro yuera. OcoOeHHOCTH HMH(OPMALIMOHHON
CUCTEMBI OYXTalTEepCKOro U ONEPATUBHOIO yueTa. B3auMoCBsI3b TPOU3BOJCTBEHHOTO
u (unancoBoro ananmuza. OCHOBBI BBIOOpPA ONTUMAJIBHBIX CHOCOOOB pEIICHUS
npobsieM, B paMKaX IOCTaBJIEHHOW LM, UCXOAS M3 HMEIOIIUXCS OCOOEHHOCTEH
MH(POPMAILIMOHHON CUCTEMBI OyXTaJITEPCKOr0 U ONEPAaTUBHOTO yuyeTa U OTpaHUYEHUI
B cdepe cepBUCHOTO oOcmykuBaHusi Ha TpaHcnopTe. OCHOBBI 3(PHEKTHBHOCTH
NPUHITHS YIPABICHYECKUX PEIICHUN Ha MPEANPUITUSX CEPBHCA B 3aBUCUMOCTH OT
M3MEHEHUs  MoKa3zareaed M OCOOEHHOCTM  MH(MOPMALMOHHOM  CHCTEMBI
OyXrajaTepckoro ¥ OIEpaTUBHOTO Yy4eTa, KOHBIOHKTYPHI pBIHKA U CIpoca
notpebureneil. Meronbl ompeneneHus Kpyra 3ajad B IPOLECCe MPOBEACHHUS
DKCIIEPTH3Bl W JUArHOCTUKUA  ACSATENbHOCTH  MPEAnpHusTHs  cepBuca  (ams
CaMOCTOSITENILHOTO M3ydeHus). OnTuMaibHbIe CIIOCOOBI PEIIeHHs 3aJa4 B pamMKax
MOCTABIICHHOW €M, HWCXOAS W3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECYpPCOB M OTpaHUYEHUN B MpPOLECCe MPOBEACHHUS SKCIEPTH3bl M JUArHOCTUKH
JeSITeIbHOCTH TPEIIpUATHS CepBUCa (IUIsI CaMOCTOSITENIBHOTO u3ydyeHus ). Llenp u
3alayi JEATEeIbHOCTU TOAPA3JEICHUN CEPBUCHOM JEATEIbHOCTU MPEANPHUSLTHS,
METOJIbl OpraHu3allMy IUIAHWPOBAHHUS W MOHMTOPUHIA JIEATEIHHOCTH CEPBHUCHOM
KOMIIAaHUM B TPaHCIOPTHOM cdepe U B cdepe TOoCTENpUUMCTBA HA TPAHCIOPTE B
IpoLecce MPOBEACHUS SKCIEPTU3bl U TUATHOCTHKU ACSTEIbHOCTU MPENNpHUsITHS
cepBuca (I CaMOCTOSITEIBHOrO H3y4yeHHus). MeToapl pa3paboTKu KOMIUIEKCa
MEPONPHUATUNA TIO OPTaHW3AlMU, TUIAHUPOBAHUIO M MOHHUTOPHHTY ACSITEIbHOCTH
CEpBHCHON KOMITAHWM B TIPOIECCE TMPOBEACHUS OKCIEPTU3bl W JAUArHOCTUKU
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JEeSTEIbHOCTH TPEINPUATHS CepBHUCAa M OOBEKTOB aBHAIIMOHHOW HH(PPACTPYKTYPHI
(11 caMOCTOATENBPHOTO HM3y4YeHHUs ). MeToasl cOopa akTyallbHOM HH(popmMaiuu o0
YIOBJICTBOPEHHOCTH KIIMEHTOB B IIENISAX OPTaHHU3AIMM U MPOBEICHUS SKCIEPTU3BI U
JIMArHOCTUKH OOBEKTOB MPEANpUATHN cepBUca (A1 CAMOCTOATEIBLHOTO M3YYEHHS).
MeToapl opraHu3alil U YNPaBICHHUS HWMYILIECTBOM a3pOMOPTOBOTO KOMILIEKCA U
aKTUBaMU CEPBHUCHBIX NPEANPUITUNA Ha TPAHCIOPTE KaK pE3yNbTaT MPOBEACHUS
DKCIIEPTH3bl W JUATHOCTHKM  OOBEKTOB  NpeanmpusTuii  cepBuca  (Ans
CaMOCTOSITENIbHOTO M3yueHus). MeTo/bl onpeaeneHus nokasateneil 3¢p(HeKTUBHOCTH
JCSTENIbHOCTH TPEANpPUATHS CEpBHUCAa B paMKax TPaHCIOPTHOTO KOMIUIeKca (AJis
CaMOCTOSITEIIEHOTO M3yUYEHUS).

Tema 5. OOmas xapakTepucTHKa HWH(GOPMALMOHHOIO COJEPKAHUA
OCHOBHBIX ()opM (PUHAHCOBOH OTYETHOCTH NPEANPUATHI CEPBHUCA

JlnarHocTtuka MOpeanpusiTUsS ¢ OCHOBHBIX (OpPM (PUHAHCOBOM OTYETHOCTH H
Oaanca mnpennpusasTui cepBuca. OCHOBHBIE MOHATHA. XapaKTEPUCTHKA AKTHBOB
NpeaAnpuaATus. XapakTepUCTUKa O005S3aTeNbCTB NpeAnpUsITHS. XapaKTEepHUCTHKA
COOCTBEHHOTO KamuTajla IpeanpusaTusa. XapakTepUCTUKa oT4yeTa o npuobum. OTder
O JIBIDKCHMM JICHEKHBIX CPEACTB M €ro HCIOJIb30BaHUE [UISl JUArHOCTUKU
npennpustud. OCHOBbI BbIOOpa ONTHUMANbHBIX CHOCOOOB pelIeHHus NpodsieM, B
paMKax ITOCTaBJIEHHOM LEJH, UCXOAs M3 MMEIOUIMXCS PECYPCOB M OTPaHUYECHHUN B
chepe CepBUCHOTO OOCIY)XMBaHHS Ha TpaHCHopTe. MeToabl ONpeneNeHus Kpyra
3a7ad B IIPOLIECCE TPOBEIEHUS DKCIEPTU3bl M JUATHOCTUKH JIESTEIBHOCTH
MPEANPUATHS cepBUCA (IUIsI CAMOCTOATENBHOTO M3yueHus). OnTUManbHbIe CIOCOOBI
penieHus 3a7a4 B paMKax MOCTaBICHHOW LEIU, UCXOAs U3 JIEUCTBYIOIIUX IMPABOBBIX
HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUH B MPOIIECCE MPOBEICHUS IKCIIEPTU3bI U
IUArHOCTUKHU  JIEATEIbHOCTH MPEINpHUsITHS cepBUca (IS CaMOCTOSITEIBHOrO
uzydyeHus). Llenb u 3a7aun 1€ATEIbHOCTH MOAPA3ACIICHUN CEPBUCHOM E€ATETbHOCTH
MPEANPUATHS, METO/Ibl OPTaHU3alUHU [UIAHUPOBAHUS U MOHUTOPUHIA JIEATEIBbHOCTH
CEpBHCHON KOMIAHUM B TPAHCIOPTHOM cdepe U B cdepe rocTenpuuMCTBa Ha
TPaHCIOPTE B NPOLIECCE MNPOBEIEHUS 3KCIEPTU3bl M JUArHOCTHKU JEATEIbHOCTH
OpeanpusTus cepBuca (71 CaMOCTOSITENbHOrO u3y4deHus). Metoasl BbiOOpa
OpPraHM3aIMOHHBIX  pemieHud s (QOpPMHpPOBAHUS  CEPBUCHOM  CHCTEMBI
00CITy’KMBaHUS C UCIIOJIb30BAaHUEM METOJIOB OpraHU3aLMH U YIPABIEHUS MIPOLIECCOM
IPOBEACHHS SKCIEPTU3bl U TUAarHOCTUKU JESATEIbHOCTH MPEANPUSATHS cepBHCca (IS
CaMOCTOSITENIbHOTO M3y4deHHs). MeToapl pa3pabOTKH KOMIUIEKCAa MEpOINPUSTHI IO
OpraHu3alliy, JIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOW KOMITAHUU
B MpOIECCE MPOBEACHUS IKCIEPTU3bl U JAUATHOCTUKU NESITEIbHOCTU MPEANPUSITHS
cepBUCa M OOBEKTOB AaBUALMOHHOM HWHQPACTPYKTYphl (IJIs1 CaMOCTOSTEIBLHOTO
uzydyenus1). Meroabpl cOopa axkTyalibHOM HHGOpMAMK 00 YAOBIETBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHu3alid U TPOBEIECHUS OKCIEPTU3bl U JIUArHOCTUKHU
O0OBEKTOB MPEANPUITHI cepBUCa (11 CaMOCTOSITEILHOTO W3ydeHUs). MeToabl
OpraHu3allMd U YOPaBJICHUS MUMYILIECTBOM a3pOIOPTOBOrO KOMIUIEKCA U aKTUBAMMU
CEPBUCHBIX MPEANPUATHIA Ha TPAHCHOPTE KAK PE3yJIbTAaT MPOBEACHUS IKCIEPTU3BI U
JMArHOCTUKM OOBEKTOB MPEANPHUATHI cepBHCa (IJIs1 CAMOCTOSITEIbHOTO HU3YUYECHHUS).
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Mertonbl omnpezaeneHus nokasarenei 3pGHEeKTUBHOCTH ACATENbHOCTA MPEANPUSATHUS
CEpBHUCa B paMKax TPAHCIOPTHOTO KOMILIEKCA (/111 CAMOCTOSITEIbHOTO U3YUYEHUS).

Tema 6. Meron u mnpuemMbl aHAJAU3a (PUHAHCOBO-XO03SIIICTBEHHOM
AeATeJbHOCTH NPEeANPUATHH cepBHCca

Otarnbl 3KOHOMUYECKOTro aHanu3a. [IpueMbl 3KOHOMHUYECKOrO aHaiu3a M HX
kinaccupukanusa. MeToauka KOMIUIEKCHOW OICHKM (DMHAHCOBO-XO3SHCTBEHHON
NeATEeNbHOCTH. MeTonbl CpaBHUTEIBHOM pPEUTHHIOBOM OLEHKM (PUHAHCOBOIO
COCTOSIHMSL TIpennpusituii cepBuca. OCHOBBI BBIOOpa ONTHUMAJIBHBIX CIOCOOOB
peuieHus npo0sieM, B paMKax IMOCTaBJIEHHOM 1eJIN, UCXOAs U3 UMEIOLIUXCS pECYpCOB
U OrpaHMyeHuil B cgepe CEpBHCHOIO OOCIYXHBaHUS Ha TpaHcrnopTe. MeTosl
ONpENENIeHUsT Kpyra 3aJad B IIPOLIECCE IPOBEACHUs IKCIIEPTU3Bl U JTUAarHOCTHKHU
JESATENIbBHOCTH  NPEeanpUaTHs cepBuca (I CaMOCTOSITEIBHOTO  M3YYEHHS).
OnTumalnbHble COCOOBI pelIeHUs 3a/lady B paMKax MOCTABJIEHHOM II€NIM, UCXOMS U3
JNEUCTBYIOIIUX IIPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTPAHUYCHHUM B IPOLECCE
MPOBEICHMS IKCIIEPTU3bI U JUATHOCTUKH JESITEIbHOCTU MPEANPUATHS cepBHUca (s
CaMOCTOATENbHOTO u3ydeHus1). llenb u 3agauM JE€ATETBHOCTH MOJpa3JaeIeHHM
CEPBHUCHOU [JEATEIIBHOCTH MNPEANPUATHS, METOABI OPraHW3alUM IUIAHUPOBAHUSA U
MOHUTOpPUHIA JI€ATEIbHOCTH CEPBHCHOW KOMIIAHWM B TPAHCIOPTHOU cdepe U B
chepe rocTenpuMMCTBA Ha TPAHCIOPTE B IMPOLIECCE MPOBEACHUS IKCIEPTU3bI U
JUArHOCTUKHU  JIEATETbHOCTH MPEANpHUATHS cepBUca (11 CaMOCTOSTEIBHOIO
u3ydeHus). Metoasl BbIOOpa OpraHM3AalMOHHBIX pEIIEHUH a1 (HOpMUPOBAHUS
CEpBHUCHOI CHUCTEMbI OOCIYKMBaHUS C HCIIOJIb30BAHUEM METOJIOB OpraHu3alud U
YIPABJIEHUs IPOLECCOM IPOBEIEHMS JKCIIEPTU3bl U JUATHOCTUKU JEATEIBHOCTU
OpeanpusTus cepBuca (AJI1 CaMOCTOSITENbHOTO H3y4deHus). MeToasl pa3paboTKu
KOMIUJIEKCA MEpONPUATHM [0 OpraHu3aliM, IUIAHUPOBAHUIO W MOHUTOPHUHIY
NEATEIIBHOCTH CEPBUCHOM KOMIIAHMM B IIPOLIECCE IPOBEACHUSA DKCIEPTU3BI U
JTUArHOCTUKHM JIEATEIbHOCTH MPEINpPUSITHS CEpBUCA M OOBEKTOB aBHUALIMOHHOM
MH(DPaCTPYKTYphl (11 CaMOCTOSITENBLHOTO M3y4deHHs). MeToapl cOopa akTyalbHOU
nH(popmanuu 00 yIOBIETBOPEHHOCTH KJIMEHTOB B LIEJIAX OPraHU3ALMK U POBEICHUS
JKCMEpPTU3bl M JUArHOCTUKM  OOBEKTOB  MpeanpusiTuii  cepBuca (s
CaMOCTOSATENIbHOTO M3y4YeHus1). MeTobl opraHu3alid U YIpaBiIeHUS MMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMHU CEPBUCHBIX NPEANPUATHN HA TPAHCIIOPTE
KaK pe3yibTaT IMPOBENEHUS SKCIEPTH3bl U TUATCHOCTHUKU OOBEKTOB MpPEANPUSTHI
cepBuca (I CaMOCTOSITENBHOIO M3y4deHMs). MeToapl oINpeneseHusl NoKaszarenei
3G (HEKTUBHOCTH JEATEIBLHOCTH NPEINPUITHS CEepBUCAa B paMKaX TPAHCIOPTHOTO
KOMILIEKCa (JJ1s1 CAMOCTOSITEIbHOTO U3yUYECHUS).

Tema 7. KosimuecTBeHHbIE M KAUeCTBEHHbIE IPUEMbI M METO/IbI AaHAJIN3A
KayecTBEeHHBIE UM KOJMYECTBEHHBIE METOJBl SKOHOMHUYECKOrO aHAaJIN3a.
CpaBHeHHE: CYIIHOCTh U 00JacTh MPUMEHEHUSI B SKOHOMUYECKOM aHamu3ze. [Ipuem
neranuzauu. CpenHue BequuuHbl. [ pynnupoBka u panxkupoBanue. OTHOCUTEIIbHbBIC
BenuunHbL. [lokazarenu Bapuaruu. Metoasl (hakTOpHOTO aHaMM3a. METoJ IMEemHBIX
NOJACTaHOBOK. MHTerpanbHplii MeTon (akTopHOro aHaim3a. WHIEKCHBIH METOJ
dakTopHoro ananuza. I[ludpoBoli MOHMTOPUHI U YIPABICHUE COCTOSIHUEM
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TPAHCIIOPTHOM UHPPACTPYKTYPHI (st CaMOCTOSITENILHOTO U3y4YEHUS).
[Hupposuzanus JOKYMEHTO000poTa TPaHCIIOPTHBIX HEPEBO30K (st
CaMOCTOSITEJIBHOTO HM3y4deHHus). MeTonsl omnpeleneHus Kpyra 3ajgad B IIpoLecce
MIPOBEICHMS IKCIIEPTU3bI U JUATHOCTUKH JI€ATEIIbHOCTH NPEANpPUATUS cepBUca (s
CaMOCTOSITENIbHOTO M3ydeHus). OnTuMaibHble CIIOCOOBI PEUICHHS 3a/ad B paMKax
MIOCTaBJICHHOW L€, HUCXOJsA W3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB M OIrpaHWYEHUN B MPOIECCE MPOBEACHUS SKCHEPTHU3bl U JTUArHOCTHKHU
NEeATENbHOCTH NPEANpPUATHS cepBUcCa (IJIs1 CaMOCTOSATENbHOro u3ydyeHus). Llenbp u
3a/la4yu  JIEATEIbHOCTH MOAPA3/ICICHUd CEPBUCHOW JAESATENbHOCTH MPEIPHUATHS,
METOJbl OpraHU3alUM IUIAHUPOBAHUS U MOHUTOPUHIA JEATEIBHOCTH CEPBUCHOU
KOMIIAaHUM B TPAHCHOPTHOW cdepe U B cepe roCTENpUUMCTBA HAa TPAHCIOPTE B
IpOLECCE MPOBEACHUS SKCIEPTU3bl U JUArHOCTUKH JEATEIbHOCTH NPEIIpPUATUS
cepBuca (AJI1 CaMOCTOSITENIBHOTO M3y4yeHUs). MeTolbl BbIOOpa OpraHM3aliOHHBIX
pemieHud s (OPMHpPOBAHUS ~ CEPBUCHOM  CHUCTEMBI  OOCIY)KHBAaHUS  C
UCIIOJIb30BAHUEM METOJOB OPraHM3allid W YOPABJICHUS IPOLECCOM ITPOBENCHMUS
JKCNEPTU3bl W  JUATHOCTUKH  JIESITEIbBHOCTM  Npeanpusatus cepuca (s
CaMOCTOSATENIbHOTO U3y4eHHs). Metoasl pa3pabOTKH KOMIUIEKCA MEpPONPUSITHI 10
OpraHu3aliH, JITAHUPOBAHUIO U MOHUTOPUHLY JE€ATEIbHOCTH CEPBUCHOW KOMITAHUH
B Mpolecce MPOBEACHUS SKCIEPTU3bl M JUATHOCTUKU JESITEIbHOCTU MPEANPUSITHS
cepBUCa M OOBEKTOB AaBUALMOHHOW HWHQPACTPYKTyphl (I CaMOCTOSTEIBHOTO
u3ydyeHusi). Meronel cOopa akTyanbHOW HWH(MOpManuu 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B LEIAX OPraHu3allid W IPOBENCHUS OKCIEPTU3Bl M JUATHOCTUKU
OOBEKTOB NPEANpUIATUN cepBUca (AJI1 CaMOCTOSITENBHOIO H3ydeHHs). MeTrobl
OpraHu3allMd U YOPABJICHHUS MMYIIECTBOM a’3pOIOPTOBOTO KOMIUIEKCA M aKTHBAMMU
CEPBUCHBIX NMPEANPUATHI HA TPAHCIOPTE KAK PE3YJIbTAT MPOBEACHUS IKCIIEPTU3bI U
JIMAarHOCTUKM OOBEKTOB MPENNpUATUN cepBUca (A1 CAMOCTOATEIBLHOTO U3YYEHUS).
Metoasl ompeneneHus mnokaszatenedl 3((GEeKTUBHOCTH AEATEIbHOCTU MPEeNNpUsTUsS
CepBHCAa B paMKaxX TPAHCIIOPTHOI'O KOMIUIEKCA (ISl CAMOCTOSITEIbHOTO U3YUEHNs).

Tema 8. Cucrema pe3epBoB NOBbIICHUS I(PPEKTUBHOCTH XO351ICTBEHHOH
AEATEJbHOCTH NPEeANPUATHS CePBHCA

CucrteMHBII NOAXOJ B KOMIUIEKCHOM HKOHOMHYECKOM aHanu3e. PakTopsl
HOBBIIEHUS Y(PPEKTUBHOCTH XO3SIWCTBEHHOMN AesITenbHOCTU. Pe3epBbl MOBBILICHUS
3¢ (HEeKTUBHOCTH XO3SUCTBEHHOU aAedTenbHOocTH. CHCTeMa pPEe3epBOB MOBBILICHUS
3 (PEKTUBHOCTU XO3SIMCTBEHHON JNeaTenbHOCTH. CHUCTEMa pPEe3epBOB IMOBBIIICHUS
3¢ (PEeKTUBHOCTU XO3AMCTBEHHOM NEATEIBHOCTH HA MPEINPUSATUU cepBUca. MeTombl
ONpENENICHUs] Kpyra 3ajad B MPOLECCE IMPOBEACHUS DKCHEPTU3bl U JHATHOCTUKHU
NEeSATEIbHOCTH  MpEANpUdTHs cepBHca (Uil  CAMOCTOSITEIBHOTO  M3Yy4YEHHS).
OnTuManpHble COCOOBI PEIIeHUs 33Jad B paMKax MOCTaBICHHOW IENH, UCXOIS U3
JNEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTPAHUYEHHI B MpoLECCEe
IPOBEICHUS SKCIIEPTU3bl U AUATHOCTUKU JIEATEIbHOCTH MPEANpUsiTUs cepBuca (s
CaMOCTOATENIHOTO M3ydeHus). llenb W 3agauM  JEATEIBHOCTH MOIpa3JeIeHHIA
CEPBUCHOU [JEATEIIBHOCTH MNPEANPUATUS, METOABl OPraHU3alUM IUIAHUPOBAHUSA M
MOHHUTOPHUHTA JIEATEIbHOCTH CEPBUCHOW KOMMIAHUM B TPAaHCIOPTHOW cdepe u B
chepe TOCTENPUUMCTBA Ha TPAHCIIOPTE B MPOILIECCE MPOBEACHUS SKCHEPTU3BI U
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JAUAarHOCTHKU  JESITEIbHOCTH NPEANpUSATHS cepBuUca (AN  CaMOCTOSITEIBHOTO
u3y4yeHus). Meronbl BBIOOpPAa OpPraHM3ALMOHHBIX peIeHUH uid (HOpMUPOBAHUS
CEpBHUCHON CHCTEMBbI OOCITY>KMBaHHUS C HCIIOJIb30BAHUEM METOJOB OpraHU3alluu U
yIOpaBIEHUS MPOIIECCOM TMPOBEACHUS IKCHEPTU3Bl M JUATHOCTHKH JESTEIHHOCTH
OPEeNnpusITHs cepBUCa (U1 CaMOCTOSITENIbHOTO H3yueHus). MeTronbl pa3paboTKu
KOMIUIEKCA MEpONPUATUN IO OpraHu3aliy, I[UIAHUPOBAHUIO M MOHUTOPUHTY
JCSITEIbHOCTH CEPBUCHOM KOMIIAHMM B TIPOIECCE TMPOBENCHUS JKCHEPTU3Bl H
JUArHOCTUKHU JIEATEIBHOCTH TMPEANPUSATHS CepBUCA M OOBEKTOB aBUAI[MOHHOM
UHQPACTPYKTYpHl (U1 CaMOCTOATEIBHOrO M3y4deHus). Meronapl cOopa aKTyalabHOMN
MHpOpMaLUU 00 YJOBIETBOPEHHOCTH KIMEHTOB B IIEJISIX OPraHU3aliy U TPOBEICHUS
OKCHEPTU3bl W JMATHOCTUKH  OOBEKTOB  MpeanpusTHil  cepBuca  (aJis
CaMOCTOSITEJILHOTO M3ydeHus). MeToJpl OpraHu3alliil U YIpaBJICHUS UMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA U aKTHBAMU CEPBHCHBIX MPEANPHUITUN Ha TPAHCIOPTE
KaK pe3yibTaT IMPOBENEHUS SKCIEPTU3bl U TUATCHOCTHUKU OOBEKTOB MpPENNPUITHNA
cepBuca (i1 CaMOCTOSTENbHOIO M3y4eHHs). MeToJpl OnpelesieHus IoKa3aTesei
3G (HEeKTUBHOCTH EATEIBHOCTH NPEANPUATHS CEpBUCAa B paMKaX TPAaHCIIOPTHOTO
KOMILJIEKCA (JIs1 CAMOCTOSATEIBHOTO U3YUEHNS).

Tema 9. Cucrema 1 METOA0I0THS KOMILJICKCHOT'O0 AHAJIM3a U IMATHOCTUKH
X03SICTBEHHOM AeTeJIbHOCTH NPeINPUATHS CePBHUCA

KommuiekcHbIN aHaIu3 U IMarHOCTUKA XO3UCTBEHHOW EATEIbHOCTH Kak 0asa
KOMIUIEKCHOM ~ OHEHKHM  A()(PEKTUBHOCTH  MPEANpUSATUS  cepBUca.  3aJadu
BHYTPUXO3MCTBEHHOIO  KOMIUIEKCHOTO  aHaJW3a.  3aJa4yd  JUArHOCTUKH
XO35MCTBEHHOM  JeATrenpHOCTH.  CHCTeMHBIH  MOAXOJ B KOMIUIEKCHOM
SKOHOMHUYECKOM aHanu3e. CHCTEeMHBIH IOAXOJ B JUAarHOCTHUKE XO3SMCTBEHHOU
NEeATENbHOCTH NPENIPUATUN cepBUcAa. MeToapl OINpeneseHus Kpyra 3ajaad B
npoLecce IMPOBEACHUS SKCIEPTU3bl M JUArHOCTUKHU JAESITEIBHOCTH HMPEANPUATHS
cepBuca (IJIs1 CaMOCTOSITEIBHOrO H3yuyeHus). OnTuMmanabHble CIOCOOBI PEHICHUS
3a1a4 B pPAMKax MOCTABJIEHHOM LIEJH, UCXOMs W3 JAEHCTBYIOIIMX IPABOBBIX HOPM,
MMEIOIIMXCA PECYpCOB M OTPaHUYEHHUIl B Ipoliecce MPOBEAEHUS AKCIEPTU3bl U
JTUArHOCTUKHM  JIEATETbHOCTH MPEANpHUsITHS cepBUca (I CaMOCTOSTEIbLHOrO
nzydyeHus). Llenb u 3aaumn 1€ATENbHOCTH MOAPA3ACICHU CEPBUCHOMN ESITEIbHOCTH
MPEANPUATHS, METO/Ibl OPTaHU3ALUU [JIAHUPOBAHUS U MOHUTOPUHIA JIEATEIbHOCTH
CEpBHCHON KOMIAHUM B TPAHCIOPTHOM cdepe U B cdepe rocrenpuuMcTBa Ha
TPaHCHOPTE B IPOLIECCE NPOBEIEHUS AKCIEPTU3bl W JUATHOCTHKU JEATEIBHOCTH
OpennpusITHst cepBuca (UIE CaMOCTOSITENIBHOTO H3ydeHus). MeTtonasl BbIOOpa
OpraHM3allMOHHBIX  pemIeHud s (HOpPMHpPOBAHHUS  CEPBUCHOM  CHCTEMBI
00CITy’KMBaHUS C MCIIOJIb30BAHUEM METOJIOB OPraHMU3AlMK U YIIPABICHHS IPOLECCOM
IIPOBEICHMS IKCIIEPTU3bl U JUATHOCTUKH JIESITEIIBHOCTH NPEANPUATHS cepBHuca (s
CaMOCTOSITENIbHOTO M3y4deHHs). MeToapl pa3paboTKH KOMIUIEKCa MEPONPHUSTHI MO0
OpraHu3alliy, MJIAHUPOBAHUIO U MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOM KOMIAHUU
B MPOILECCE MPOBEACHUS IKCIEPTU3bl U JUATHOCTUKU JESITEIbHOCTH MPEANPUSITHS
cepBUCa M OOBEKTOB AaBUALMOHHOW HWHQPACTPYKTYphl (I CaMOCTOSATEIBLHOTO
uzydyenus1). Meroabsl cOopa axkTyalibHOM HWHGOpMalMK 00 YAOBIETBOPEHHOCTH
KJIMEHTOB B IIEJIIX OpPraHU3allMM W TMPOBEACHHUS SKCHEPTU3bl U JIMATHOCTUKH
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OOBEKTOB NpPEeANpUATHN cepBUca (I CaMOCTOSTENBHOIO H3y4eHHs). MeTobl
OpraHu3allMd U YIPABJICHUS MMYIIECTBOM a’3pOIIOPTOBOrO KOMIUIEKCA M aKTUBAMM
CEPBUCHBIX MPEANPUATHIA HAa TPAHCIOPTE KAK PE3yJIbTaT MPOBEACHUS IKCIEPTU3BI U
JUArHOCTUKH OOBEKTOB MPEANPUATHI cepBHCA (IUIsI CAMOCTOSITENIBHOTO HU3YYEHUs).
Metoasl ompeneneHus mokaszateneil 3((GEeKTUBHOCTH ACATEIBHOCTH MPEINPHUITHS
CEpBHUCa B paMKax TPAHCIIOPTHOTO KOMILUIEKCA (11 CAMOCTOSTEIbHOIO U3YUYEHUS).

Tema 10. AHaM3 NPOU3BOACTBA M peaTu3aluu MPOAYKIUU

[Toxazarenu, xapakrepusymomue o0BEM IMPOU3BOACTBA U mpojax. OleHKa
BIMSIHUS (DAKTOPOB HA BEJIMUYMHY BBIPYYKH OT peaju3aluy MPOAYKIIMH U OKa3aHUs
ycayr. CucreMa 1IeH Ha IPOAYKLHIO U yCIyru. AHANNU3 BIUSHUS 00beMa MPOIyKIUH
M OKa3aHHBIX YCIYr Ha BEJIMYMHY NpHObUIM. MeTonbl OnpeneneHusl Kpyra 3a1ad B
pouecce IMPOBEACHUS OKCIIEPTU3bl U JUArHOCTUKHU JACSITEIBHOCTU NMPEATPUATHS
cepBuca (11 CaMOCTOSATENbHOIO H3yuyeHus). ONTUMalbHbBIE CIOCOOBI PELICHUS
3a1a4 B PAMKAaX MOCTABJICHHOM LIEJH, UCXOMs W3 JACHUCTBYIOIIMX IPABOBBIX HOPM,
MMEIOIIMNXCA PECYpCOB M OTPAaHMUYEHUN B IMpoOLECCE€ MPOBEACHUS HKCIEPTU3BI U
IUArHOCTUKHM  JIEATEIbHOCTH MPEANpHUATHS cepBUca (I CaMOCTOSTEIbHOrO
nuzydyeHus). Llenb u 3aaumn 1€ATENbHOCTH MOAPA3ACICHUI CEPBUCHOMN E€SITEIbHOCTH
MPEANPUATHS, METO/IB OPTaHU3ALMU TUIAHUPOBAHUS M MOHUTOPHUHIA JIESITEIIbHOCTU
CEpPBUCHOM KOMIIAHMM B TpPaHCHOPTHOW cdepe W B cdepe ToCTeNpUUMCTBA Ha
TPaHCHOPTE B IMPOLIECCE MPOBEIEHUS HKCIEPTU3bl U JUATHOCTHKU JESATEIbHOCTH
OpeanpusTus cepBuca (71 CaMOCTOSITENBHOTO u3y4deHus). MeToasl  BbiOOpa
OpPraHM3allMOHHBIX  pemIeHud s (HOpPMHpPOBAHUS  CEPBUCHOM  CHCTEMBI
00CITy’kKMBaHUS C UCIIOJIb30BAHUEM METOJIOB OPraHMU3AlMK U YIIPABICHUS IPOLECCOM
IPOBEIECHUS SKCIEPTU3bl U JUATHOCTUKH JIEATEIBHOCTH MPEANPUATUS cepBUca (s
CaMOCTOSITENIbHOTO M3y4deHHs). MeToapl pa3paboTKH KOMIUIEKCa MEPOINPHUSTHI IO
OpraHu3alli{, [JIJAHUPOBAHUIO U MOHUTOPUHTY JEATEIBHOCTH CEPBUCHOW KOMIIAHUH
B MPOLECCE MPOBEACHUS SKCIEPTU3bl U JHATHOCTUKU JESITEIbHOCTH MNPEANPUSITHS
cepBUCa M OOBEKTOB AaBUALMOHHOW HWHQPACTPYKTYphl (I CaMOCTOSATEIBLHOIO
u3ydyeHusi). Meroael cOopa akTyanbHOW HWHGMOpManuu 00 YIOBIETBOPEHHOCTH
KJIIMEHTOB B LEJAX OpraHu3aluyd M TPOBEACHMSI SKCIEPTU3bl M JUATHOCTUKU
00OBEKTOB MPEANPUITHI cepBUCa (IJI1 CaMOCTOSITEILHOTO U3ydeHus). MeTomasbl
OpraHu3allid U YOPaBJICHHUS MMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBAMH
CEPBUCHBIX MPEANPUATUA HA TPAHCIOPTE KAK PE3yJIbTaT MPOBEAEHUS IKCIIEPTU3BI U
JIMAarHOCTUKN OOBEKTOB MPENNpUATUN cepBUca (A1 CAMOCTOATEIBHOTO M3YYEHUS).
Metoasl ompeneneHus mnokaszatenedl 3(pQGEKTUBHOCTH AEATEIbHOCTH MPEIPUITHS
CEpBHUCa B paMKax TPAHCIIOPTHOTO KOMILUIEKCA (JJI1 CAMOCTOSTEILHOIO U3YUYEHU).

Tema 11. Anaiu3 UCN0JIb30BAHNSI OCHOBHBIX CPEJICTB

AHaJIU3 WCIMOJB30BaHUS OCHOBHBIX IPOU3BOJCTBEHHBIX (DOHIOB U OLICHKA
BIIMSHUS UX Ha 00BEM MPOU3BOJICTBA. AHATIU3 CTPYKTYPHl U TMHAMUKHU UMYIIECTBA U
HUCTOYHUKOB (DMHAHCUPOBAHUSA. AHAIU3 CTPYKTYphl U JWUHAMUKH BHEOOOPOTHBIX
aKTUBOB U 3(P(HEKTUBHOCTH UX MCIOJIb30BaHUSA. AHAINU3 AUHAMUKUA U TEXHUUYECKOTO
COCTOSIHHSI OCHOBHBIX cpelcTB. PacdeT mokasareneil HMCHOJIb30BaHMS OCHOBHBIX
CpeACTB. AHAIM3 U OIICHKA IMOKa3aresie 3pheKTUBHOCTH MCIIOJIb30BaHMUS OCHOBHBIX
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cpeacTB. MeTo/ibl onpezesieHus: Kpyra 3ajad B IpoLEecce NIPOBEACHUS SKCIIEPTU3bI U
JAVMArHOCTUKU  JEATEIIbHOCTH IPEeaNpHUsaTHs cepBuUca (ISl  CaMOCTOSTENIbHOIO
n3ydyeHus). OnTuMasnabHble CcOCOOBI PEIICHMS 3aa4 B paMKax MOCTAaBJICHHOW LIEJH,
MCXOJI U3 ACUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUH B
IpoLlecCe MPOBEAEHUSI SKCHEPTU3bl U JUATHOCTUKHU JACSITEIBHOCTU MNPEANPUATHS
cepBuca (I CaMOCTOATENbHOTrO u3ydeHus). Llenp w 3agauM  JI€ATEIBHOCTH
MO/PA3/ICICHUNl CEPBUCHOW JI€ATEIbHOCTU MPEANPUITHS, METOAbl OpPraHU3aLUuu
IUJAHUPOBAHMSIT W MOHUTOPHMHIa  JIEATEIbHOCTH  CEPBUCHOM  KOMIIAaHMM B
TpaHCTIOPTHON cdepe u B cdepe ToCTeNpUUMCTBA Ha TPAHCIOPTE B IMPOLECCE
IPOBEACHUS SKCIEPTU3bI U JUArHOCTUKU JEATEIBHOCTH MPEANpUATUs cepBuUca (Ui
CaMOCTOSITEJIBHOTO M3Yy4eHMs). MeToabl BbIOOpa OpraHM3allMOHHBIX PELIEHUH Ui
(opMUpPOBaHUS CEPBUCHOM CUCTEMBI OOCITYKUBAaHUS C HUCIOJIb30BAHHUEM METOOB
OpraHM3alM U YNPaBICHUS IMPOLECCOM IPOBEIACHMS AKCIEPTU3bl U JAMATHOCTUKU
JESTEIbHOCTU MPEANPUATHS cepBUca (i1 CaMOCTOSITEIBHOTO M3ydeHus). Metozabl
pa3pabOTKM KOMILJIEKCA MEpONPHUSATHI MO OpraHu3alyM, I[UIAHUPOBAHUIO U
MOHUTOPUHTY JI€ATEIbHOCTH CEPBUCHOM KOMIAHMM B TPOLIECCE MPOBEACHUS
AKCIEPTU3bl U JHATHOCTUKUA JEATEIBbHOCTH MPEANPUITHS CEepBHCA U OOBEKTOB
ABUALIMOHHON MH(PPACTPYKTYPHI (I CAMOCTOATENILHOTO U3yueHus). Meroasl coopa
aKTyanbHOW MH(POpMALIMK 00 YAOBIETBOPEHHOCTH KJIMEHTOB B LIENSIX OpraHu3alii u
MIPOBEICHMS SKCHEPTH3bl M JIMArHOCTHKM OOBEKTOB MNpENUnpHsITHIl cepBuca (s
CaMOCTOSATENIbHOTO M3y4YeHus1). MeTo/bl opraHu3alid U YIpaBiIeHUS MMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA M AKTMBAMHU CEPBHUCHBIX MNPEANPHUIATHI HAa TPAHCIIOPTE
KaK pe3yibTaT IMPOBENEHUS SKCIEPTH3bl M JUAarHOCTUKU OOBEKTOB MPEANPUSTHI
cepBuca (i1 CaMOCTOSTENbHOIO M3ydeHHs). MeToapl ompeleneHus IoKa3aTesei
3(¢(HEKTUBHOCTH JEATEIBHOCTH NPEINPUITHS CEpBUCA B paMKaX TpPAHCIOPTHOTO
KOMILIEKca (151 CaMOCTOSITEIbHOTO U3YUCHU).

Tema 12. AHamu3 3¢¢eKTHUBHOCTH HCHOJb30BAHUS MATEPHUAJIBHBIX
pecypcos

AHanmu3 CTPYKTYpbl, IUHAMUKH OOOPOTHBIX AaKTUBOB M MCTOYHUKOB UX
dbopmupoBaHua. AHaIM3 MCIHOJb30BaHUS MaTepUANBHBIX PECYPCOB M OIEHKA
BIUSHUSA WX Ha BEJIMYMHY OOBEMa MPOU3BOJACTBA. AHaIN3 OOOPOTHBIX CPEJICTB
(TeKymuX aKkTUBOB) OpraHu3aluu. AHaa3 COOCTBEHHBIX OOOPOTHBIX CPEACTB H
OIICHKa OOECMEYEHHOCTH WMHU NPEANpPUsTHS CepBUCA. AHAIU3 000paYMBAEMOCTH
000poTHBIX akTUBOB. [lokazarenu omeHKM dS(PPEKTUBHOCTH  HMCIOIH30BAHUS
000pOTHBIX cpeACTB. MeTonbl onpeneneHusl Kpyra 3ajad B MPOLECCe MPOBEACHUS
OKCHEPTU3bl U  JUATHOCTUKU  JICSITEIBHOCTH  MPEanpusitTus cepBuca (s
CaMOCTOSITENIbHOTO M3yueHus). OnTuMaabHble CIOCOOBI pelleHUs 3a7a4 B pamMKax
MOCTaBJICHHOW II€JIM, HMCXOJs W3 JEWUCTBYIOIIUX TIPABOBBIX HOPM, HMEIOITUXCS
PECypCcOB M OTrpaHUYECHUN B TMPOLIECCE MPOBEICHUS DKCIEPTU3bl W JIUATHOCTUKH
NEATEeIbHOCTU TIPEANPUSATUSI cepBHca (IJIs1 caMOCTOsITeIbHOro u3yuenwus). Llenp u
3a/laul  JIEATEIbHOCTH TOAPA3JEICHUNA CEPBUCHOU JEATEIbHOCTU MPEANPUSITHUSA,
METOJIbl OpraHU3allMy IUIAHUPOBAHUST U MOHHUTOPUHIA JE€ATEIIbBHOCTH CEPBUCHOM
KOMITAHUHM B TPAHCTIOPTHOU cdepe u B chepe TOCTENPUUMCTBA HA TPAHCIOPTE B
MPOIECCE TMPOBEACHUS SKCHEPTU3bl U JUATHOCTUKU JE€ATEIIbHOCTH MPEANPUSITHUS
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cepBuca (11 CaMOCTOSITENIbHOTO M3y4yeHus1). MeToasl BhIOOpa OpraHu3allMOHHBIX
pemieHnit s (GOpPMHPOBAHUS ~ CEPBUCHOM  CUCTEMBI  OOCIY)XKMBaHUS  C
WCIIOJIb30BAHUEM METOJOB OpraHU3allMd M YIPaBICHUS IPOLIECCOM MPOBEACHUS
JKCNEPTU3bl W  JUATHOCTUKH  JIESITEIbBHOCTM  Npeanpusatus cepuca (s
CaMOCTOSATENIbHOTO U3y4eHHs). Meroasl pa3pabOTKH KOMIUIEKCA MEpPONPUSITHI IO
OpraHu3allH, JIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIAHUU
B MpoLEecce MPOBEACHUS SKCHEPTU3bl M JUATHOCTUKH JAESITEIbHOCTU MPEANPUSITHS
cepBuca M OOBEKTOB AaBHAIMOHHON HWHOPACTPYKTYpHl (IUII CaMOCTOSTEIBHOTO
u3ydeHus). Meroapl cOopa axkTyaidbHOW HHPOpMAIMK 00 YIOBJIETBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHu3alid W TPOBEACHHS] SKCIEPTU3bl M JUATHOCTUKH
O00OBEKTOB TMPENNpUsATUN cepBHUca (A1 CAMOCTOSITEIBLHOTO U3y4YeHUs). MeTombl
OpraHu3allid U YIPaBJICHUS MUMYIIECTBOM a’3pOIOPTOBOrO KOMIUIEKCA M aKTHBAMHU
CEPBUCHBIX MPEANPUATUIA HA TPAHCIOPTE KAK Pe3yJIbTAaT MPOBEACHUS IKCIEPTU3BI U
JMarHOCTUKU OOBEKTOB NPEANpUATUN cepBUCa (11 CAMOCTOATEIBLHOTO U3YYEHUS).
Metoael onpeneneHus mnokaszareneil 3pQEKTUBHOCTH AEATEIbHOCTU MPEIIPUITHS
CepBHUCa B paMKax TPAHCIIOPTHOTO KOMILIEKCA (JJI1 CAMOCTOSITEIbHOTO U3YUYEHUS).

Tema 13. Anaau3 3¢(PeKTHBHOCTH HCIOJIB30BAHNS TPYAOBBIX PeCypCOB

AHanu3 ypOBHS OpraHM3aluy NpPOU3BOJACTBA M Tpylda. AHamM3 pocra
IPOU3BOJUTEIBHOCTH TpyJla Ha MNPEIIPHUATHAX CEpBHCA. AHAIU3 COLMAIBHBIX
YCIIOBHI M HCIIOJIb30BAHUS YEJIOBEYECKOro (akTopa. AHAIU3 UCHOJIb30BaHUS TPyAad
1 (oHMa 3apadOTHON MIIaThl B OpraHMU3alMyu cepBUca. MeTobl ONpeneaeH s Kpyra
3a7ad B IIpOLlECC€ TPOBEICHUS HKCIEPTU3bl U JHATHOCTUKU JIE€SITEIbHOCTH
NpEeANpUATAs cepBHUCAa (U1l CaMOCTOSATENBHOrO M3ydeHus). Meroasl BbIOOpa
OpraHU3allMOHHBIX  pelleHud it  (OPMUPOBAHUS  CEPBUCHOW  CUCTEMBI
00CITy’KMBaHUS ¢ UCIOJb30BAaHUEM METOJ0OB OpPraHM3allii U YIPaBJICHUS MPOIECCOM
MIPOBEACHUS IKCIIEPTU3bl U JUATHOCTUKH JI€ATEIbHOCTH NPEANpUsTUs cepBuca (s
CaMOCTOSATENbHOTO M3ydeHHus ). OnTUManbHbIe CHOCOOBI PEIIEHUs 3aJad B paMKax
[OCTABJICHHOW LEIW, HMCXOAS W3 JEHWCTBYIOIIMX IIPaBOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB M OIPaHWYEHUN B IPOILECCE IMPOBEACHUS SKCHEPTHU3bl U JUArHOCTHKHU
JESTeIbHOCTU TPENIpUATHs CepBUCa (ISl CaMOCTOSITENIbHOTO u3ydyeHusi). Llenp u
3a/1a4yM  JI€ATEJIbHOCTH TMOAPA3ACICHU CEPBUCHOW JAESATENBHOCTH NPEIIPUATHS,
METO/Ibl OpPraHU3aLMH IUIAHUPOBAHUS W MOHMUTOPUHIA JAESTEIBHOCTH CEPBUCHOMN
KOMIIAaHUM B TPAHCHOPTHOU cdepe U B cepe roCTENPUUMCTBA Ha TPAHCIOPTE B
npoLecce IMPOBEACHUS AKCIEPTU3bl UM JUArHOCTUKHU JESITEIBHOCTH HMPEANPUATHS
cepBuca (I CaMOCTOSITEIBHOTO H3y4yeHHus). MeToasl pa3pabOTKH KOMILIEKca
MEPOIPUATUNA TIO OpraHU3alUH, IJAHUPOBAHUIO M MOHUTOPUHTY JE€ATEIbHOCTH
CEpPBUCHOM KOMIIAaHMM B TMPOLECCE MPOBEACHUS OSKCHEPTU3bl M JUATHOCTUKH
NEeSATEIBHOCTH TPEANpUsATUS CepBUCAa U OOBEKTOB aBUALIMOHHON HH(PPACTPYKTYpPHI
(mnst camocTOATENBHOTO M3yudeHus). Metonbl cOopa akTyanbHOW WHGMOpMaIMu 00
yIOBJIETBOPEHHOCTH KJIMEHTOB B LEJSIX OpraHU3alUUd M MPOBEACHUS SKCHEPTU3BI U
JMarHOCTUKM OOBEKTOB MPEANpUATUN cepBUca (A1 CAMOCTOATEIHLHOTO U3YUEHHS).
Meronsl opraHu3allid W YNPaBICHHUS HWMYIIECTBOM a3pONOPTOBOTO KOMIUIEKCA U
AKTHUBaMHU CEPBHUCHBIX NPEINPHUATUN Ha TPAHCIOPTE KaK PE3yJbTAaT MPOBEACHUS

OKCTIEPTU3bl W JUATHOCTUKH  OOBEKTOB  MpeAnpusiTHii  cepBuca (s
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CaMOCTOSITEJIBHOTO M3y4yeHus). MeTonbl onpenenaeHus nokasareneil 3pQpeKTuBHOCTH
JESTEIbHOCTH MPEANPUATUS CEpBUCAa B paMKaX TPAHCIOPTHOIO KOMILIEKCa (Ui
CaMOCTOATEIILHOTO U3YUYECHHUS).

Tema 14. Anaau3 3aTpaT Ha NPOM3BOACTBO H PeATU3ALUI0 YCJIYT
NpeanpuATHS CepBHCA

VYnpasneHue ceOeCTOMMOCTBIO. AHalIW3 JWHAMUKU U CTPYKTYpPBl PacxoJo0B
opraHuzanuu ceppuca. DaKTOpHBIM aHalKU3 CEOECTOMMOCTH YyCIyr. AHanu3
ce0eCTOMMOCTH TPOAYKIIMK W OKa3aHWsA YCIyr nOpennpustuii cepBuca. OleHka
BIIMSIHUS Ha C€OECTOMMOCTD IMPOJAXK HCIOIb30BAHUS IIPOU3BOJICTBEHHBIX PECYPCOB.
Onenka BIUSHUS c€0€CTOMMOCTU NPOAYKIMH Ha BEIUYMHY NPUOBUIM MPEINPUITHNA
cepBHca. AHaNNU3 B3aUMOCBSI3U 3aTpaT, 000poTa U NpUOBLIH. MeTonbl onpeneacHus
Kpyra 3ajad B MpOLECCE NPOBEINCHUS SKCIEPTU3bl U JAUArHOCTUKU JESTEIbHOCTU
OpeanpusTus cepBuca (IJi1 CaMOCTOATEIbHOrO M3yuyeHus). ONTUMaNbHBIE CIIOCOOBI
peuleHus 3a1a4 B paMKax ITOCTaBICHHOW LIEIH, UCXOAS U3 JIEUCTBYIOIINUX IIPABOBBIX
HOPM, UMEIOUIUXCS PECYPCOB M OTPAHUYECHMI B IIPOLIECCE MPOBEACHUS IKCIIEPTU3BI U
JUArHOCTUKU  JESATEJIbHOCTH MpPEeaNnpHsaTHs cepBuca (IJI1 CaMOCTOSITENIbHOTO
nzydyeHus). Llenb u 3a7aun JeATeIbHOCTH MOAPA3ACIICHUNA CEPBUCHOM I€ATEIbHOCTH
MPEANPUATHS, METO/Ibl OPraHU3alMU [UIAHUPOBAHUS U MOHUTOPHHIA JESTEIIbHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B cdepe ToCTENpPUUMCTBA Ha
TpPaHCHOPTE B MPOLIECCE MPOBEIEHUSA SKCHEPTU3bl U JUArHOCTUKHU JEATEIbHOCTH
NpEeANnpuUATHs cepBUca (IUIsI CAaMOCTOSITENBHOTO H3ydeHus). Meroabl BbiOOpa
OpraHU3allMOHHBIX  pelIeHud i1 (OPMUPOBAHUS  CEPBHCHOW  CUCTEMBI
00CITy’KMBaHUS C UCIIOJIb30BAHUEM METOJIOB OPraHU3alMU U YIIPABICHUS IPOLECCOM
IPOBEIECHUS SKCIEPTU3BI U JTMATHOCTUKU JEATEIbHOCTH MPEINPUATHS cepBUca (I
CaMOCTOSITENIbHOTO M3y4eHMsI). MeToabl pa3pabOTKU KOMIUIEKCAa MEPOIpPHUSITHH 1O
OpraHu3alMH, [IJJAHUPOBAHUIO U MOHUTOPUHTY JEATEIBHOCTH CEPBUCHON KOMITAHMH
B IPOLIECCE IPOBEACHUS JKCIIEPTU3bl U JTHUATHOCTUKU JEATEIBHOCTH IMPEANPUATHS
cepBUca M OOBEKTOB AaBUALMOHHON HHQPACTPYKTYphl (i1 CaMOCTOSITENLHOTO
u3ydyeHusi). Meroael cOopa akTyanbHOW HHGMOpManuu 00 YJIOBIETBOPEHHOCTH
KJIIMEHTOB B LEJAX OpraHu3alud M TPOBEICHUS OKCIEPTU3bl M JUATHOCTUKH
O00OBEKTOB MPENNpUATUN cepBHUca (71 CaMOCTOSITENBHOTO U3y4eHHs). MeTomabl
OpraHu3allMd U YOPaBJICHUS MMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBAMH
CEPBUCHBIX MPEANPUATUIA HAa TPAHCIOPTE KAK PE3yJIbTaT MPOBEACHUS IKCIEPTU3bI U
JUArHOCTUKU OOBEKTOB MPEANPUATHI cepBHCa (IUIsI CAMOCTOSITENBHOTO HU3Y4YEHUs).
Meroabl onpeneneHusi nokazatenel 3p(HEKTUBHOCTH ACSITEIbHOCTU MPEANPUSITHS
CEpBHUCa B paMKax TPAHCIIOPTHOTO KOMIUIEKCA (JJI1 CAMOCTOSTEILHOIO U3YUYEHU).

Tema 15. Anaan3 GpuHAHCOBBIX Pe3yJIbTATOB MPEANPUITHS CEPBUCA
AHanu3 moBeleHMs] 3aTpaT W B3aMMOCBA3M O0beMa MpPOAaX M TPHUOBLIH.
Pacuer MapKMHaNIBHOrO J0XO0Jd, MOPOra PEHTA0EIbHOCTH. AHAJIW3 HCTOYHUKOB
¢uHaHcupoBaHusi opraHuzauud. [IpuObUIb. ['OpU3OHTANBHBIN W BEPTUKAJIBHBIN
aHaju3 NpUOBUIM MO JaHHBIM OTYETa O MPHUOBLIAX M yObITKax. DakTopHBIN aHamU3
(MHAHCOBBIX pE3yJbTATOB. AHAIU3 KayecTBa MPUOBLIM. AHAIU3 JIMKBUIHOCTU
opranmzanuu. AHainu3 (UHAHCOBOM YCTOMYMBOCTH OpraHu3aluu. AHalu3
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(PMHAHCOBBIX PE3YJIbTATOB NAEATEIBHOCTU OpraHu3alMu. AHanu3 3(PPEeKTUBHOCTH
JESTEIbBHOCTH OpraHu3anuu. MeToabl OmpeleneHHss Kpyra 3ajad B IIpoLecce
MIPOBEICHMS IKCIIEPTU3bI U JUATHOCTUKH JI€ATEIIbHOCTH NPEANpPUSATUs cepBUCca (s
CaMOCTOSITENIbHOTO M3ydeHus). OnTuMaibHbIe CIIOCOOBI pEUICHHs 3aJa4 B paMKax
MIOCTaBJICHHOW L€, HUCXOJsi W3 JECUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB M OIpaHWYEHUH B MPOIECCE MPOBEACHUS SKCHEPTHU3bl U JTUArHOCTHKHU
NEATENBbHOCTH NPEANpUATHS cepBUca (IJIs1 CaMOCTOSATENbHOro u3ydyeHus). Llenp u
3a/la4yu  JI€ATEIbHOCTH MOAPA3/ICICHU CEPBUCHOM JESATENbHOCTH NPEINPUATH,
METO/bl OpPraHU3allMK IUIAHWUPOBAHUS W MOHUTOPUHIA JIESTEIIBHOCTU CEPBUCHOM
KOMIIAaHUM B TPAHCHOPTHOU cdepe U B cepe roCTENpUUMCTBA Ha TPAHCIOPTE B
IpoLECCE MPOBEACHUS SKCIEPTU3bl U JAUArHOCTUKHU JEATEIbHOCTH NPEIIpPUATUS
cepBuca (AJI1 CaMOCTOSITENIBHOTO M3y4yeHus). MeTonbl BbIOOpa OpraHM3alMOHHBIX
pemieHud I8 (QOPMHPOBAHUS ~ CEPBUCHOM  CHUCTEMBI  OOCIY)KHBAHUS  C
UCIIOJIb30BAHUEM METOJOB OPraHM3allid W YOPABJICHUS IPOLECCOM ITPOBENCHHUS
DKCIEPTU3bl W  JIMarHOCTUKU  JCSATENbHOCTH  MpEeanpusTus cepBuca  (as
CaMOCTOSTENIbHOTO u3y4eHHs). Metoasl pa3pabOTKH KOMIUIEKCA MEpPONPUSITHI IO
OpraHu3aliH, JITAHUPOBAHUIO U MOHUTOPUHLY JEATEIbHOCTH CEPBHUCHOW KOMITAHUH
B MpoLecce MPOBEACHUS SKCHEPTU3bl M JUATHOCTUKU JESITEIbHOCTU MPEANPUSITHS
cepBUCa M OOBEKTOB AaBUALMOHHOM HWHQPPACTPYKTYphl (I CaMOCTOATEIbHOTO
u3ydyeHusi). Mertoael cOopa akTyanbHOW HWH(MOpManuu 00 YIOBIETBOPEHHOCTH
KJIIMEHTOB B LEJIAX OpraHu3aluyd M IPOBEACHHS SKCIEPTU3bl M JUATHOCTUKH
OOBEKTOB NPEANpUITUN cepBUca (AJI1 CaMOCTOSITENBHOIO H3ydeHHs). MeTobl
OpraHu3allid U YOPABJICHHUS MMYIIECTBOM a3pOINOPTOBOrO KOMIUIEKCA M aKTHBAMMU
CEPBUCHBIX IPEANPUATHIA HA TPAHCIOPTE KAK PE3YJIbTAT MPOBEACHUS IKCIIEPTU3BI U
JIMAarHOCTUKN OOBEKTOB MPENNpUATUN cepBUca (Il CAMOCTOATEIBLHOTO U3YUEHUS).
Metoasl onpeneneHus nokaszateneil 3(pQGEeKTUBHOCTH AEATEIbHOCTU MPEIPUITHS
CepBHCA B paMKaxX TPAHCIIOPTHOT'O KOMIUIEKCA (ISl CAMOCTOSITEIbHOTO U3YUEHNs).

Tema 16. AHanu3 (PUHAHCOBOrO COCTOSIHMS M /1eJIOBOM AKTHBHOCTH
NnpeanpusATHs cepBHUCa

AHanu3 ABWKEHUS JIEHEKHBIX CPENCTB. AHanu3 (PUHAHCOBOTO COCTOSIHUS C
UCTOJIb30BaHUEM (UHAHCOBBIX Kod(dduimentoB. OreHKa AEIOBON aKTUBHOCTHU
opraHuzanuu. AHaJIU3 KpeaIuTOCIOCOOHOCTH OpraHW3alliyd CepBHCAa Ha TPaHCIOPTE.
OcobenHocTd  (pMHAHCOBOTO  aHaliM3a  HEIUIATe)KECIOCOOHBIX  OpraHU3aIvi.
[IpornosupoBanue OGaHKpoTcTBa. METOABI OmpeneneHus Kpyra 3ajad B MpOIEcce
IIPOBEICHUSI DKCIIEPTU3bI U JUATHOCTUKH JICSITCIIBHOCTH TIPEANPUATHS cepBHca (s
CaMOCTOSTEIILHOTO H3ydeHus). OnTUMaabHbIE CIOCOOBI PEIICHHs 3a/lad B pamMKax
MIOCTABJICHHOW IIEJTM, HMCXOJIs W3 JICWCTBYIOIIUX IIPABOBBIX HOPM, HMECIOITUXCS
PECYpCOB M OTpaHWYCHUN B MPOIECCE MPOBEACHUS SKCIEPTH3bI W JUATHOCTUKH
NEATETLHOCTH TIPEANPUATHS CepBUcCA (I CaMOCTOSATENbHOTrO M3ydeHus). Llembp u
3a/1a4yd  JIeATCILHOCTH TOAPA3ACIICHU CEPBUCHOW JACATEIBHOCTH TIPEIIIPHUATHA,
METO/bl OpTaHW3AlMK TUIAHUPOBAHUS W MOHUTOPUHTA JCSTEIBHOCTH CEPBUCHOM
KOMITAHUHM B TPAHCTIOPTHOW cdepe u B cepe TrocTenpuuMCTBa Ha TPAHCIIOPTE B
MpOIIeCCEe TMPOBEIACHUSI JKCIEPTU3bl U JIUATHOCTUKHU JCATENBHOCTU TMPEAIPHUITHS
cepBuca (UIsi CaMOCTOSITEIBHOTO M3y4eHHs). MeTopl BeIOOpa OpraHu3aIllMOHHBIX
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pemieHud s (QOPMHPOBAHUS ~ CEPBUCHOM  CUCTEMBI  OOCIY)KMBAaHUSA  C
UCIIOJIb30BAaHUEM METOJOB OpraHU3allud M YIPaBJICHUS IPOLIECCOM IPOBENEHUS
JKCNEPTU3bl W  JUATHOCTUKHM  JIESITEIbBHOCTH  MNpeanpuatus cepuca (s
CaMOCTOSITENIFHOTO M3Yy4eHHs). MeToAbl pa3pabOTKU KOMIUIEKCAa MEPOIPHUITHH MO
OpraHu3alli{, IJITAHUPOBAHUIO U MOHUTOPUHTY JEATEIBHOCTH CEPBUCHOW KOMIIAHUU
B Mpouecce MPOBEACHUS SKCHEPTU3bl MU JHATHOCTUKU JIEATEILHOCTH MPEANPUATHS
cepBUCa M OOBEKTOB AaBHALMOHHOW HWH(QPACTPYKTYphl (I CaMOCTOSTEIBHOIO
u3ydeHus). Meroapl cOopa akTyaldbHOW HH(pOpMAIMH 00 YIOBICTBOPECHHOCTH
KJIIMEHTOB B LEJIAX OPraHu3aludd M MPOBEACHUS OSKCHEPTHU3bl U JTUArHOCTUKHU
OOBEKTOB NPEANpUATHN cepBUca (A1 CaMOCTOSITENBHOIO H3y4eHHs). MeTobl
OpraHM3alM U YNPaBICHUS MMYIIECTBOM a’pONOPTOBOrO KOMIUIEKCA U aKTUBAMHU
CEPBHCHBIX MPEANPHUATHI Ha TPAHCIIOPTE KaK PE3yJIbTaT MPOBEICHUS 3KCIEPTU3bI U
JIMAarHOCTUKU OOBEKTOB NPEINpPUATUN cepBUCaA (I CAMOCTOATEIBHOTO M3YYEHHS).
Metoapl omnpeneneHust mnokaszatened 3((EKTUBHOCTH AESITEIbHOCTU MPEANPHUSATHS
CepBHCA B paMKaxX TPAHCIIOPTHOT'O KOMIUIEKCA (ISl CAMOCTOSITEIbHOTO U3YUEHNUs).

5.4 IlpakTHYecKHe 3aHATHS

Homep TeMmbl y Tpyno-
R —— Temarnka MpakTHYECKUX 3aHATUH E€MKOCTb
(uacer)
Cemectp 7
[Ipaktuueckoe 3anarue Ne 1. «Copaepxkanue U 3a1a4u
1 SKOHOMHYECKOro aHanu3a. Llenm wu  coxepkaHue 9

YIIPABJICHYECKOTO aHAIU3a»
[ToaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX 33 IaHUI
[TpakTueckoe 3ansitue Ne 2. « Buapl 5KOHOMUYECKOTO
2 aHaJIn3a» 2
[ToaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX 33IaHUI
[Ipaktnueckoe 3ansitue Ne 3. «Ha3zHauenwe u poJib
5 BUJIOB OJKOHOMHYECKOrO0 aHaJM3a B YIPABJICHUU 5
JEATEIBHOCTBIO MPEANPUSATHSI CEPBHUCA»

[ToaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX 33 IaHUI
[Ipaktyeckoe 3anstue Ne 4. «MudopmanmonHoe
obOecrieueHrne aHanu3a  (PUHAHCOBO-XO3SAMCTBEHHOM

3 NEeSITeIIbHOCTH MPEANPUATUN CEPBUCA» 2
[ToaroroBka K BBINOJIHEHUIO CUTYallMOHHBIX 33 IaHUI
[Ipaktnueckoe 3ansatme Ne 5. «llonap3oBarenu

3 DKOHOMHMYECKONH HHGOpPMAIMM HA  MPEANPUITHIX 5

CepBUCa»
[ToaroroBka K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJaHUI
[Tpaktuueckoe 3anartue Ne 6. «CocTtaB mokazareneit
4 OyXrajaTepckoro yyera» 2
[ToaroroBka K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJaHUI
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Howmep Tembl
JUCLIUILTAHBI

TemaTrka NpakTUYECKUX 3aHATUI

Tpyno-
E€MKOCTb
(dachr)

[Ipaktnueckoe 3anstue Ne 7. «OcobGeHHOCTH
MHQOPMALIMOHHOM  CHCTeMBI ~ OyXTraaTepcKoro |
OolepaTMBHOTO  y4yeta B  cdepe  CEpBHUCHOTO
00CITy’)KUBaHUS Ha TPAHCTIOPTE»

[ToaroToBKa K BRIMOJIHEHUIO CUTYAIIMOHHBIX 33JaHUN

[Ipaktuueckoe 3ansitue Ne 8. «Xapakrepuctuka
AKTUBOB MPEIITPUATHUS
[ToaroroBka K BBITIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUI

[Ipaktudeckoe 3amsitue Ne 9. «XapakrepucTuka
COOCTBEHHOTO KaruTaia MpeapusaTHS
IToaroroBka K BBIIOJIHEHUIO CUTYallMOHHBIX 33IaHUI

[Ipaktaeckoe 3anatue Ne 10. «Drtambl U NpUEMBI
HKOHOMHYECKOTO aHATIN3a»
[ToaroToBKa K BBINOJHEHUIO CUTYAIIMOHHBIX 33]JaHUI

[IpakTueckoe 3aHsitue = No 11. «Metoauka
KOMIUICKCHOH  OILIGHKH  (pMHAHCOBO-XO3SIHICTBEHHOM
NI TEIILHOCTI

[ToaroroBka K BBINOJHEHUIO CUTYallMOHHBIX 33 IaHUI

[IpakTueckoe 3aHSITHUEC No 12. «Metobl
CPaBHUTEJIILHOM PEUTHUHTOBOM OIIEHKH (DUHAHCOBOTO
COCTOSIHUS TIPEANIPUATHIA CEPBUCA»

[ToArOoTOBKA K BHIIOJTHEHUIO CUTYAIIMOHHBIX 33 IaHUI

[Ipaktuueckoe 3ansatue Ne 13. «KauecTBeHHblE W
KOJIMYECTBEHHBIE METO bl SKOHOMUYECKOTO aHATH3a
[ToaroTOBKA K BHITIOJHEHUIO CUTYAIIMOHHBIX 3aIaHUH

[Tpaktuueckoe 3anstue Ne 14. «CpaBHenue. [Tpuem
JeTANN3aLA)
[ToaroTroBka K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

[Ipaktuueckoe 3anatue Ne 15. «Cpennue BeTHMYUHBI.
['pynnupoBka 1 paHKUPOBAHUE»
[ToaroroBka K BBINOJHEHUIO CUTYallMOHHBIX 331aHUI

[TpakTuyeckoe 3anarue Ne 16. «Metoasl hakTOpPHOTO
aHaJIN3a»
[ToaroToBKAa K KPyTiIOMY CTOTY

[IpakTnueckoe 3ansitre Ne 17. «@akTOpbl NOBBIIEHUS
(D PEKTUBHOCTH XO3SMCTBEHHOU JEATCIIBHOCTH
[ToAroTOBKA K BHITIOJHEHUIO CUTYAIIMOHHBIX 3aIaHUH

[Tpaktuueckoe 3anatue Ne 18. «Pe3epBbl moBbIIeHUS
3 PEeKTUBHOCTH XO3IMCTBEHHON JEATEIIBHOCTH
[ToaroroBka K BHIOJIHEHUIO CUTYAIlTMOHHBIX 3aIaHUN

[Ipaktuueckoe 3anatue Ne 19. «KomrmuiekcHbli aHau3
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Howmep Tembl
JUCLIUILTAHBI

TemaTrka NpakTUYECKUX 3aHATUI

Tpyno-
E€MKOCTb
(dachr)

W TUArHOCTHKA XO3IHMCTBEHHOMN AESITEIILHOCTHA Kak Oa3a
KOMIUIEKCHON OIICHKH 3()(PEKTUBHOCTH TPEATIPUATHS
cepBuca. 3amaun BHYTPUXO3IMCTBEHHOTO
KOMIIJICKCHOT'O aHAIU3a

[ToaroroBka K BBINOJHEHUIO CUTYallMOHHBIX 33 IaHUI

[TpakTuyeckoe 3anstue Ne 20. «3amaun JUArHOCTHUKH
XO3SIMCTBEHHOH JIESITEILHOCTH))
[ToaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX 33 IaHUI

[TpakTuueckoe 3anstue Ne 21. «CucteMHblid MOIX0 B
JIMarHOCTUKU XO3sIMCTBEHHOU JICSITCIIBHOCTH
MPEANPUATHIA CEPBUCA»

[ToATrOTOBKA K BBINTOJIHEHUIO CUTYAIIMOHHBIX 33 IaHUI

Uroro 3a cemectp 7

42

Cemectp 8

10

[Ipaktnueckoe  3amstme Ne 22, «Ilokazarenw,
XapaKTepU3ymolre 00beM IPOU3BOCTBA U MPOJAX))
[ToaroToBKAa K BRIIMOJIHEHNIO CUTYAIIMOHHBIX 33JaHUN

10

[Ipaktnueckoe 3anstue No 23. «AHaIHM3 BIUSHHS
o0beMa MPOAYKIIMU U OKa3aHHBIX YCIYr Ha BETUYUHY
IPUOBLIN

[ToaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX 33/IaHUI

11

[IpakTueckoe 3aHATUE Ne 24. «Ananmus
UCIIOJIb30BAaHUSI OCHOBHBIX MIPOU3BOJICTBEHHBIX (POH/IOB
U OLICHKA BJIMSHUS UX HA 00BEM MPOU3BOJICTBA»
[ToaroToBKa K BHIMOJHEHUIO CUTYAIIMOHHBIX 33JJaHUIN

11

[IpakTnueckoe 3anstue Ne 25. «AHanu3 CTPYKTYpHI U
JTUHAMUKA UMYILECTBA 151 HMCTOYHHUKOB
(bMHAHCUPOBAHUS»

IToaroroBka K BBIITOJIHEHUIO CUTYAallMOHHBIX 3aJaHUI

11

[Ipaktnueckoe 3ansatue Ne 26. «AHaIM3 M OLEHKA
nokaszaresnen s pexkTuBHOCTH UCIIOJIb30BaHUs
OCHOBHBIX CPEJICTB»

IToaroroBka K BBINOJHEHUIO CUTYallMOHHBIX 33IaHUI

12

[Ipaktnueckoe 3ansaTHe Ne 27. «AHanu3 CTPYKTYpBHI,
JUHAMUKH OOOPOTHBIX AKTMBOB M MCTOYHUKOB MX
(bopMUPOBAHUSD)

[ToaroroBka K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJaHUI

12

[IpakTuyeckoe 3ansitue Ne 28. «AHanu3 cOOCTBEHHBIX
00OPOTHBIX CPEICTB U OICHKAa OOECIEYEHHOCTH WMHU
MPEINPUSITUS CEPBUCA»

[ToaroroBka K BBHIMOJHEHUIO CUTYallMOHHBIX 33 IaHUI
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Howmep Tembl
JUCLIUILTAHBI

TemaTrka NpakTUYECKUX 3aHATUI

Tpyno-
E€MKOCTb
(dachr)

13

[Ipaktudeckoe 3ansatue Ne 29. «AHanmm3 ypoBHS
OpTraHM3AIMH ITPOU3BOJICTBA U TPYIa»
[ToaroTOBKA K BHITIOJHEHUIO CUTYAIIMOHHBIX 3aIaHUHT

2

13

[IpakTueckoe 3aHATHE Ne 30. «Ananmus
WCIIONIb30BaHus Tpyna U (oHma 3apaOOTHOM TIIaThl B
OpraHu3aluK CEPBUCA»

[ToaroToBKa K BRIMOJIHEHUIO CUTYAIIMOHHBIX 331aHUN

14

[Ipaktnueckoe 3ansitue Ne 31. «AHaNU3 AUHAMUKH U
CTPYKTYpPBl ~ PacxoiOB  OpraHu3alldd  CEpBHCA.
DakTOpHBIN aHATU3 CEOECTOMMOCTH YCITyT»
[ToaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX 33 IaHUI

14

[Ipaktnueckoe 3anmstue Ne 32. «OueHka BIMSHHS
ce0ECTOMMOCTH MPOAYKIIMM Ha BEIUMYHMHY MPUOBLIN
MPEAIPUATAN CEPBUCA»

IToaroroBka K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJaHUI

15

[Ipaktnueckoe 3anarue Ne 33. «AHaIM3 TOBEACHUSA
3aTpaT U B3aMMOCBS3U O0BEMA MPOJAAX U NPUOBLIA
OpraHHu3aLun»

IToAroTOBKA K BBINIOJHEHUIO CUTYAIIMOHHBIX 33 JaHUI

15

[Tpaktaeckoe 3anstre Ne 34. «AHaIM3 UCTOYHHKOB
(brHAHCUPOBAHUS OPTaHU3ALINI
[ToArOTOBKA K BHINIOJIHEHUIO CUTYAIITMOHHBIX 3aJIaHUN

15

[Ipaktnueckoe 3anstue Ne 35. «l OpH30OHTaIBHBIN H
BEPTUKAJIbHBIN aHaIU3 NPUOBUIM MO JAaHHBIM OTYETa O
opuObUIsIX U yObITKax.  DakTopHBIA  aHANIMU3
(bMHAHCOBBIX pE3yJIbTaTOB JeSITeIbHOCTH
OpraHu3aLuny

IToaroToBKa K pelICHUIO 3a1a4

15

[Tpaktaeckoe 3anstie Ne 36. «AHanmu3 (uUHAHCOBOU
YCTOMYHUBOCTH OPraHU3aALINN
[ToATOTOBKA K BBIIIOJIHEHUIO CUTYAITMOHHBIX 3aJIaHUH

16

[Tpaktrueckoe 3ansTHe Ne 37. «AHanmwW3 ABWMIKEHUS
JIEHE)KHBIX CPEACTB
IToaroroBka K BBINOJHEHUIO CUTYallMOHHBIX 33 IaHUI

16

[IpakTnueckoe 3aHATHE No 38. «Ananmus
KPEIUTOCTIOCOOHOCTH  OpraHuM3allid  CEepBUCAa  Ha
TPAHCIIOPTE

IToaroroBka K BBINOJHEHUIO CUTYallMOHHBIX 33IaHUI

16

IIpaktrueckoe 3amstue Ne 39. «IIporrHo3upoBanme
OAHKPOTCTBA»
[ToAroTOBKA K BHITIOJTHEHUIO CUTYAIIMOHHBIX 33 IaHUH
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Howmep Temsl
JTUCHUTUTUHBI

TemaTrka NpakTUYECKUX 3aHATUI

Tpyno-
E€MKOCTb
(dachr)

Hroro 3a cemectp 8

36

Hroro o qucuuruiiae

78

5.5 JIabopaTOpHBIi NPAKTHKYM

JlabopaTopHBIi MPaKTUKYM Y4eOHBIM TUIAHOM HE MPEAYCMOTPEH.

5.6 CamocTosiTeibHAs padoTa

Howmep Temsl
JTUCIUTUTUHBI

Buasr camocTosTepHOM paboThI

Tpyumo-
E€MKOCTh
(dachr)

Cemectp 7

1. W3ydyeHue TEOPETUYECKOTO MaTepuajia II0 TeMe:
«Copnepxanue, MNpeaIMET W 3a4a4M  SKOHOMHUYECKOTO
aHaJu3a U IUarHOCTUKU MPEAIPUATUN CEpPBUCA»
[ToapasymeBaeTcsi paboTa ¢ y4eOHOU JIUTEpaTypOl IO
BOIPOCAM JIJISl CAMOCTOSITeIIbHOM MOAroToBKH [1-23].

2. IloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHATHH C COOOIIECHUSIMH.

3. [ToaroToBkKa K yCTHOMY OTIPOCY.

4. TToAroToBKa K BBITIOJIHEHUIO CUTYAIlMOHHBIX 3aIaHUM.

1. W3ydeHue TEOPETHUECKOTO Marepuajlia IO TeMe:
«BuJIbI 5KOHOMHUYECKOT0 aHAIN3a, UX HA3HAUYCHHE B POJIh
B YIIPaBJICHUH MPEINPUITHEM CEPBUCA»
[ToapasymeBaeTcsi paboTa ¢ y4eOHOU JUTEpATypOH IO
BOIIPOCAM JIsI CAaMOCTOSTEIbHOM MOATrOTOBKH [1, 2, 3, 4,
5].

2. llogroroBka K BBICTYIUICHHSM Ha IPAKTHYECKOM
3aHITHH C COOOICHUSIMU.

3. [ToaroToBka K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBHITIOJHCHHUIO CUTYAIIMOHHBIX 3a/IaHHM.

1. H3ydeHue TEOPETHUECKOTO MaTepuala Io TeMe:
«MudpopmanrionHoe obecrieyeHre aHaauza (HUHAHCOBO-
XO3SIMCTBEHHOU JIESITEIbHOCTH MIPEAIIPUITUI CEPBUCA»
[ToapazymeBaeTcst paboTa ¢ y4eOHOU JUTEpATypOH IO
BOMPOCAM ISl CAMOCTOSTENIbHON MoAroToBku [1, 2, 3, 4,
5].

2. ITloarotoBka K BBICTYIUICHHSIM Ha TMPAKTHYECKOM
3aHITHH C COOOIIEHUSMH.

3. IloaroToBKa K yCTHOMY OITPOCY.
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Howmep Temsl
JTUCIUTUTUHBI

Busl camocTosiTesbHOM paboThI

Tpyno-
E€MKOCTb
(dachr)

4, HOI[FOTOBKa K BBIIIOJIHCHUIO CUTYAlITMOHHBIX BaﬂaHHﬁ.

1. W3yueHue TEOpPETUUYECKOTO Marepualia [0 TeMe:
«CocTaB nokazarenei 1 0cOOEHHOCTH HH(POPMAMOHHOM
CHUCTEMBI OYXTaJTepCKOTO U ONEPATUBHOTO yUETa»
[ToapazymeBaeTcst paboTa ¢ y4eOHOU JIUTEpATypOi IO
BOIIPOCaM ]ISl CAMOCTOSTEIbHOM MOATOTOBKH [1, 2, 3, 4].
2. IloaroroBka K BBICTYIUICHHSIM Ha TMPAKTHYECKOM
3aHSITUU C COOOIICHUSIMH.

3. [ToaroToBkKa K yCTHOMY OTIPOCY.

4. TToaroTroBKa K BBITIOJIHCHUIO CUTYAITMOHHBIX 33/ T1aHUN.

1. W3ydeHuwe TeopeTMUYECKOro Marepuaja IO TeMeE:
«O0uas XapaKTEPUCTHKA UH(OPMALIMOHHOTO
coJiepKaHUsl OCHOBHBIX (popM (PMHAHCOBOW OTYETHOCTH
MPEAIPUATAN CEPBUCA»

[TonpazymeBaeTcsa paboTa ¢ y4yeOHOU JUTEpaTypod IO
BOIIPOCaM JIJIsl CAMOCTOSITEIILHOM MOATOTOBKH [ 1-23].

2. lTlogrotoBka K BBICTYIUICHHSM Ha TMPAKTUIECKOM
3aHATUU C COOOLLIEHUSIMHU.

3. [ToaroToBkKa K yCTHOMY OTIPOCY.

4. [ToaroToBKa K BHIMOJIHEHUIO CUTYallMOHHBIX 33 JaHHIA.

1. H3ydyeHue TEOPETUYECKOTO MaTepuajia I0 TeMe:
«Meton u premMbl aHanu3a (PUHAHCOBO-XO3UCTBEHHOU
NEeATETLHOCTH TIPEATPHUITHI CEPBHCA»

ITonpa3zymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOIIPOCaM JIJIsl CAMOCTOSITEIILHOM MOATOTOBKH [ 1-23].

2. IloaroroBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHATHH C COOOIIECHUSIMH.

3. [ToaroToBka K yCTHOMY OTIPOCY.

4. TToaroTroBKa K BBITIOJIHCHUIO CUTYAITMOHHBIX 3a/T1aHUN.

1. W3ydyeHue TEOpPETUYECKOrO MaTepuajia T0 TeMe:
«Konn4yecTBeHHbIE U Kaue€CTBEHHBIE MPUEMbl U METOJIbI
aHaIN3a»

[TonpazymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOTIPOCAM JJIsl CAMOCTOSTEIbHON ToAroToBKH [1-23].

2. IloaroroBka K BBICTYIUICHHSIM Ha TMPAKTHYECKOM
3aHITHHU C COOOIIEHUSMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. IToAroToBKa K BBIMOJHEHUIO CUTYallMOHHBIX 3aIaHU.
5. IloaroToBka K KpyrjiioMmy CTOJY.

15

1. W3yueHue TEOPETUUECKOTO Marepuajia IO TeMe:
«Cuctema  pe3epBoB  mOBbIICHUS  Ah(HEKTUBHOCTH

29




Howmep Temsl
JTUCIUTUTUHBI

Busl camocTosiTesbHOM paboThI

Tpyno-
E€MKOCTb
(dachr)

XO3MCTBEHHOM JEATEIIbHOCTH NPEANIPUATHS CEPBUCA»
ITonpazymeBaeTcsa pabota ¢ yuyeOHON JIUTEpaTypou IO
BOIIPOCAM JUIsl CaMOCTOSATEIIBHOM MOAroToBKH [1, 2, 3, 4].
2. IloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSMH.

3. [ToaroToBka K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBIMOJHEHUIO CUTYaIlMOHHBIX 3a/IaHU.

1. HM3ydeHme TEOPETHYECKOTrO MaTephaylia IO TEME:
«CucreMa W METOJOJIOTHS KOMIUIEKCHOTO aHalu3a |
JMAarHOCTUKU XO3CTBEHHOMN TESITeTTbHOCTH
MIPEANPUATHS CEPBHUCA»

[TonpazymeBaeTca paboTa ¢ y4yeOHOU JUTEpaTypod IO
BOIIPOCaM JIJIsl CAaMOCTOSTEIBHOM MOATOTOBKH [1, 2, 3, 4].
2. IloaroroBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHATHH C COOOIIECHUSIMH.

3. [loaroroBka Kk yCTHOMY OIPOCY.

4. TToaroroBKa K BBITIOJIHEHUIO CUTYAIITMOHHBIX 3aI1aHUM.

Hroro 3a cemectp 7

87

Cemectp 8

10

1. W3ydeHue TEOPETHUECKOTO MarepHajia IO TeMe:
«AHaJIU3 TPOU3BOJICTBA U PEATH3AIIUU TTPOTYKIIAM)
ITonpa3zymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOIIPOCaM ]ISl CAaMOCTOSATEIBHOM MOATr0TOBKH [1, 2, 3, 4].
2. IloxaroroBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. BeinoaHeHue KypcoBOil pabOThI.

5. [loaroToBka K BBIMOJHEHUIO CUTYaITMOHHBIX 3a/IaHHM.

10

11

1. W3ydyeHue TEOpPETUYECKOTO MaTepuajia ITI0 TeMe:
«AHanu3 UCTI0JIb30BAHUSI OCHOBHBIX CPEICTBY»
[Tonpa3zymeBaetcs pabota ¢ yuyeOHOUN JIUTEpaTypoul Mo
BOIIPOCaM JIJIsl CAMOCTOSITEIILHOM MOATOTOBKH [ 1-23].

2. IloaroroBka K BBICTYIUICHHSIM Ha TMPAKTHUYECKOM
3aHATHH C COOOIIECHUSIMU.

3. [loaroroBka Kk yCTHOMY OTIPOCY.

4. BeinoaHeHue KypcoBOil paboThI.

5. IloaroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3a/JaHUN.

10

12

1. H3ydeHue TEOPETHUECKOTO MaTepuala Io TeMe:
«Ananus s pexTuBHOCTH WCTIOJIb30BaHUS
MaTePHATBHBIX PECYPCOB)»

[ToapasymeBaetcsi pabota ¢ y4eOHOW JHUTEpaTypod IO

10
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Tpyno-

Howmep Tembl .
JE— Buabl camocTosiTenbHON paboThI E€MKOCTb
(dachr)
BOIIPOCAM JJIsi CaMOCTOSTEIbHON MOAroTOBKH [1, 2, 3, 4,
5].
2. IlomaroroBka K BBICTYIUICHHSIM Ha TMPAKTHYECKOM
3aHSITUU C COOOIICHUSIMH.
3. [loaroroBka Kk yCTHOMY OIIPOCY.
4. BeinoaHeHUE KypcoBOil pabOTHI.
5. [TogroroBka K BBIIOJHEHHUIO CUTYAIMOHHBIX 3a/IaHUM.
1. H3ydyeHue TEOPETUYECKOrO MaTepuajia I0 TeMe:
«AHanmu3 APQPEKTUBHOCTH HCIOJIB30BAHUS TPYIOBBIX
pecypcoB»
[TonpazymeBaeTcsa pabota ¢ yuyeOHOU JUTEpaTypou Mo
BOIIPOCaM JUISI CAaMOCTOSITEIIbHOM TOAroToBKY [1, 2, 3, 4,

13 5]. 10
2. IloaroroBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHSITUU C COOOIICHUSIMH.

3. [loaroroBka Kk yCTHOMY OIPOCY.

4. BeinoaHeHUE KypcoBOil pabOTHI.

5. [ToaroroBka K BHITIOJHEHUIO CUTYAIITMOHHBIX 3aJIaHUH.
1. H3ydyeHue TEOPETUYECKOIO MaTepuajia II0 TeMe:
«AHanu3 3aTpaT Ha MIPOU3BOJICTBO U PeaNIU3aIUI0 yCIIyT
MIPEANPUATHS CEPBHCAY»

ITonpa3zymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOIPOCAM JIsI CAaMOCTOSTEIbHON MOATrOTOBKH [1, 2, 3, 4,

14 5]. 10
2. IloaroroBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHATHH C COOOIIECHUSIMU.

3. [ToaroToBka K yCTHOMY OTIPOCY.

4. BeinoaHeHue KypcoBOil pabOThI.

5. IloaroToBka K BBIMOJTHEHUIO CUTYaIITMOHHBIX 3aJIaHUH.
1. W3ydyeHue TEOpPETUYECKOTO MaTepuajia T0 TeMe:
«AHamu3  (MHAHCOBBIX  PE3YyJbTATOB  MPEANPHUATHUS
CepBUCa»

[TonpazymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOMPOCAM JIJIsl CAMOCTOSTEIbHON TOAroToBKH [1-23].

15 2. TloaroroBka K BBICTYIUICHUSIM Ha TPAKTHYECKOM 14

3aHITHHU C COOOIIEHUSMH.
3. [loaroroBka K yCTHOMY OTIPOCY.
4. TToaroToBKa K pelIeHuIo 3a1ad.
5. Brimonenune KkypcoBoii paboThl.
6. [ToAroTOBKA K BHITIOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUH.
16 1. H3ydyeHue TEOPETUYECKOrO MaTepuaia M0 TEME: 10
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Howmep Tembl . Tpyno-
JE— Buabl camocTosiTenbHON paboThI E€MKOCTb
(dachr)
«AHamu3  (MHAHCOBOTO  COCTOSIHMSI M JEJIOBOM
AKTUBHOCTU MPEANPUATHS CEPBUCA
ITonpazymeBaeTcs pabora ¢ yuyeOHON JIUTEpaTypou IO
BOIIPOCAM I CaMOCTOSTEIbHOU MOAroTOBKH [1, 2, 3, 4,
5].
2. IloarotoBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSMH.
3. [ToaroroBka Kk yCTHOMY OIPOCY.
4. BrITIOTHEHUE KYPCOBOM pabOTHI.
5. [ToaroroBka K BHITIOJHEHUIO CUTYAITMOHHBIX 3a/IaHUH.
Hroro 3a cemectp 8 74
Nroro no nucuurminzae 161

5.7 KypcoBbie paGoThI

. Tpyr1oeMKoCTh
HanmMenoBanwme dTamna BBITTOJTHEHHSI KYPCOBOU pabOThI (uaco)
Oran 1.Briayua 3aganust Ha KypcoByO paboTy 2
4
Ortam 2. Beimonaenne pasaena 1
Oran 3. BeimonHeHue paszaena 2 6
Oram 4. BeimostHeHHe pasaena 3 5
3ammTa KypcoBoi pabOThI 2
Hroro mo xypcoBoii paboTe: 19
caMOCTOsITeJIbHAas paboTa OOydaroIuXcs, OTBEJCHHAs Ha 15
BBINIOJIHEHHUE KypPCOBOW pabOThI
KOHTaKTHas paboTa corjacHo yueOHOMY IUIaHy 4

6 YueOHo-MeTOqUYECKOe M HH(POPMALIMOHHOE 00ecTiedeHne TUCHUTINHBI

a) OCHOBHas JIuTepaTypa:

1 BockonoBuy, H. A. JkoHOMEKA IUIATHBIX YCJIYI: Y4eOHUK U MPAKTUKYM
nas By3oB/ H. A. BockonoBuu. — 4-e u3., ucnp. u non. — Mocksa: M3naTenbcTBoO
FOpaiit, 2023. — 441 c. — (Bwicmee oOpazoBanue). — ISBN 978-5-534-14124-5. —
Texkcr: anextponnbii // O6paszoBarenbHas mnatdopma [Opaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mara oOpamenus: 26.03.2023) — [DaeKTPOHHBIHA
pecypc]. - Pexmm gocryma: https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/l(narta ooparienus: 26.03.2023).

2 Kopuynos, B. B.9xoHoMuka opranusanuu (npeanpusTus): ydeOHUK U
npakTuKyMm ais By30B/ B. B. KopimyHos. — 6-e u3z., nepepa6. u qon. — Mockaa:
NzparensctBo FOpaiit, 2023. — 363 ¢. — (Bricimiee obpazoanue). — ISBN 978-5-
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https://urait.ru/bcode/513521
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521%23page/1
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521%23page/1

534-16408-4. — Texkcr: anekTpoHHblii // OOpa3zoBarenbHas miatdgopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/530955 (mara obpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [DnektpoHHbIi pecypc]. - Pexum moctyma:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1(nata
oOpaienus: 26.03.2023).

3 Mokuii, M. C. JxoHOMHKA (PUPMBI. YYeOHUK W NMPAKTUKYM J1Jisl By30B/
M. C. Mokuii, O. B. A3oeBa, B. C. UBanosckuii; noa penakuueit M. C. Mokusi. — 4-
e u3n., nmepepad. u gon. — Mocksa: UznatensctBo IOpaiit, 2023. — 297 c. —
(Breictiee oGpazoBanue). — ISBN 978-5-534-12884-0. — TekcT: 35IeKTpOHHBIN //
Oo6pazoBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mata obpamenus: 26.03.2023) — [DnekTpoHHBIM pecypc]. - Pexum mocryma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(narta oOpalleHHs:
26.03.2023).

4 Yannaesa, JI. A.DKOHOMHUKA OpraHU3aluM: YYeOHHMK U MPAKTHKYM VIS
By30B / JI. A. Yannmaesa [u np.]; nox penakuumeit JI. A. Uannaesoii, A. B. [llapkoBoii.
— 3-e u3M., nepepad. u gon. — Mocksa: MznarensctBo Opaiit, 2023. — 344 ¢. —
(Beiciiee o6pazoBanue). — ISBN 978-5-534-14485-7. — TekcT: 3JI€KTPOHHBIN //
Oo0pa3zoBarenbHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511735

(mata oOpamenus: 26.03.2023). — [DnexTpoHHBI pecypc]. - Pexum npocryna:
https://urait.ru/viewer/ekonomika-organizacii-511735#page/1(nara oOpamieHuUs:
26.03.2023).

5 DKOHOMHMKA M aHAJM3 [IeATeJbHOCTH NPeANPUATHH BO3IYIIHOIO
Tpancnopta: COOpHUK 3aja4y MO JUCHMIUIMHAM [DJIEKTPOHHBIM pecypc, Tekct| /
3aitueBa U.B., pen. - CI16.: I'YT'A, 2018. - 128c. (220 3k3.)

0) IOMOJIHUTEIIbHAS JIUTEPATYpA:

6 AmntoxonoBa, WM. B. Meroasl NPOrHO3MPOBAHUA  COIUAJIBLHO-
IKOHOMHMYECKHX NpoleccoB. Yued. mocob. 1t By3oB. Pekom. YMO [Tekcr] / U. B.
AHTOXOHOBA. - 2-¢ U3/., ucmp. u jao1. - M.: FOpaiir, 2019. - 213c. - ISBN 978-5-534-
04096-8. (10 »k3.)

7 Koctpomuna E.B. ABuarpaHcnopTHbIi MapKeTHHI: Y4YeOHMK s
6akanaBpuata [Tekcr] / E. B. Koctpomuna. - 2-e u3a., ucnp. u nom. - M.: UTHOPA-
M, 2018. — 360 c. - ISBN 978-5-16-006252-5 (54 »k3.)

8 Kynaruna, H. A. AHaJu3 W AUATHOCTHKA (PUHAHCOBO-XO3sIHCTBEHHOI
HAesiTeIbHOCTH npeanpusaTus. [IpaktukyM: yaeOHOE TTOCOOME JIs aKaJIeMHIECKOTO

OakamaBpuata / H. A. Kymaruna. — 2-e wuszn., mepepab. u jgon. — Mockaa:
M3parensctBo FOpaiiT, 2019. — 135 c. — (bakanaBp. AkageMHYeCKUl KypcC). —
ISBN 978-5-534-07835-0. — [OnextpoHHbli pecypc]. - Pexum npocryna:

https://www.biblio-online.ru/bcode/438609 (nata obparmenus: 26.03.2023).
9 Ky3bpmuna, E. E. KomnuiekcHblii aHAIHM3 X0351iICTBEHHOI 1esiTe1bHOCTH. B
2 4. Yacte 1: yuyeOHHMK W TpaKTUKyM IJs akajgemudeckoro OakanmaBpuara / E. E.

Kysbmuna, JI. I1. Ky3pmuna; nog o6meit penakuueit E. E. Ky3smunoi. — Mockaa:
M3parensctBo FOpaiit, 2019. — 225 c. — (bakanaBp. AxageMH4ecKuil Kypc). —
ISBN 978-5-9916-9203-8. — [OnexTpoHHbIi pecypc]. - Pexum npocryna:

https://www.biblio-online.ru/bcode/433089 (nata obparmenus: 26.03.2023).
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https://urait.ru/bcode/530955
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955%23page/1
https://urait.ru/bcode/510682
https://urait.ru/viewer/ekonomika-firmy-510682%23page/1
https://urait.ru/bcode/511735
https://urait.ru/viewer/ekonomika-organizacii-511735%23page/1
https://www.biblio-online.ru/bcode/438609
https://www.biblio-online.ru/bcode/433089

10 AmntoxonoBa, M. B. MeToabl NPOrHO3UMPOBaHHMS COIHUAIbHO-
IKOHOMMYECKHUX NpoieccoB: Yued. mocob. 11t By3oB. Pekom. YMO [Tekcr] / U. B.
AHTOXOHOBA. - 2-¢ u3., uctp. u joi. - M.: FOpaiit, 2019. - 213c. - ISBN 978-5-534-
04096-8. (10 »k3.)

11 Xo3siicTBeHHbI MeXaHNU3M ABHATPAHCIHOPTHBIX NMpeANPUATHH: Yuel.
moco0. mis By30B. JJomym. YMO [Tekct]. U.1: ABunakommanuu / MacmakoB B.II.,
pen. - CIIO.: [Tutep, 2015. - 368c¢. - ISBN 978-5-496-00709-2. (165 3k3.)

B) II€peueHb PECYpCcOB HMHQPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON  CceTu

«HTepreT:
12 Bo3nymubiii koaeke P® ot 19.03.1997 Ne60 ®3 (pem. ot 31.12.2017)
[ D71eKTpOHHBII pecypc]. - Pexxum JOCTyMa:

http://www.consultant.ru/document/cons_doc LAW 13744/ - cBoOOAHBIA TOCTYII
(mara obparmenus 26.03.2023).

13 ®enepanbHble aBHALIMOHHBIE MPABHJIA [DIEKTPOHHBIN pecypc]. - Pexxum
noctyna: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoxmnslii moCTYH
(mata obOpamenus 26.03.2023).

14 Od¢ummnanbubiii  caidt PeaepanbHOH CJIaYyXKObI TOCYAAPCTBEHHOM
CTATHCTHKH [DJEeKTpoHHBIH pecypc]. - Pexum mgocryma: http://www.gks.ru/
cBOOOIHBIN TocTyn (J1ata obOparmienus: 26.03.2023).

15 Odunuanpubiii caiit MunucrepcrBa ¢unancoB P® [DnexTpoHHbIN
pecypc]. - Pexum gocryma: http://www.minfin.ru/ru/ cBoGoausiii moctyn (mara
obpammenus: 26.03.2023).

16 Opunmanbublii caidit DegepaibHOM HAJOTOBO CIY:KObI [ DIEKTPOHHBIN
pecypc]. - Pexum mgocryma: http://www.nalog.ru/ coGoameiii goctym (mara
obOpamenus: 26.03.2023).

17 OduumanbHbiii cadt DenepajbHO AHTHUMOHONOJBHON CJIYKObI
[DnexTpoHHbIii pecypc]. - Pexum gocrtyma: http://www.fas.gov.ru/ cBoOoHbBIH
nocTyn (nara ooparieHust: 26.03.2023).

18 Oduuuanbubiii caiit banka Poccun [DnexktpoHHsbId pecype]. - Pexum
nocryma: http://www.cbr.ru/ ceoboansrit tocTyn (nata oopamenus: 11.05.2021).

19 O¢puumnanbHblii caiiT :kypHaia «Bonpocbl IKOHOMUKN» [ DIEKTPOHHBIN
pecypc]. - Pexxum pocrtyma: http://www.vopreco.ru/ csoOomHbIii mocTym (marta
oOpamenus: 26.03.2023).

I') IpOrpaMMHOE oOecrieueHne (JIMIEH3HOHHOE, CBOOOHO pacipocTpaHsIeMoe),
0a3bl JaHHBIX, HH)OPMAITMOHHO-CIIPABOYHBIC M IIOUCKOBBIC CUCTEMBI:

20 buoauoreka CIIOI'Y T'A [DnexktponHbId pecypc]. — Pexum mocryma:
http://www.biblioclub.ru / ceo6oaubIi mocTyn (gata obpamenus: 26.03.2023).

21 Oopa3oBarteabHas miatrdopma «lOpaiT» [DnexkTpoHHBI pecypc]. —
Pexxum nmoctyma: https://urait.ru/library/vo / cBoOomHbIi gocTyn (naTa OOpalleHHS:
26.03.2023).

22 Poccuiickasi HalMOHAJIbLHAsi OMOJMOTeKAa [DIEKTPOHHBIA pecypc|. —
Pexxum goctyma: http://www.nlr.ru / cBoOoaHbIii gocTyn (mata oOpareHus:
26.03.2023).
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23 DeKTPOHHO-0U0IHOTeYHAsA cucTeMa «JIaHby) [DIeKTpoHHBIN pecypc]. —

Pexum pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

/  cBOOOAHBIA pgocTynm (#ara

7 MaTepl/laJIbHO-TeXHI/I‘leCKOe o0ecnevyeHue ANCIUITIMHBI

Hanmeno | HaumenoBanue | OcHaIeHHOCTH [lepeueHs JIUIIEH3MOHHOTO
BaHHE CTeIHAaTbHBIX CTIeIHAaTbHBIX IPOTPAMMHOTO O0ECTICUCHHSI.
JVCIUTUIA | TIOMEIICHUN U TIOMEIICHUH U PeKBU3UTHI MOATBEPKTAFOIIETO
HBI TIOMETIICHUH IJIs1| TIOMEIICHUN IS JTOKyMEHTa
CaMOCTOSITEIIGHO| CaMOCTOSATEIBHOM
i paboTHI paboThI
Okcrieptu | Aya. 319 - | Komruiekr Adobe Acrobat Reader DC
3a U aynuTopus it | yaeOHou meoerm | (freeware)
JMAarHOCT | IPOBEACHMUS (30 mecr) Adobe Flash Player (freeware)
MKa 3aHATUH Mynerumenuitabiii | Kaspersky Endpoint Security 10
OOBEKTOB | JIGKIIMOHHOTO | mpoekTop Acer (mumensust Ne 0AFE-180731-
OpEANpHs | THIIA, OkpaH 132011-783-1390)
THIA 196210 . Hoytoyx HP630 K-Lite Mega Codec Pack
cepuca | CaHkT- (freeware)
[etepOypr, yi. Microsoft Office
[TunortoB., 1om [Tpodeccunonanbubrii moc 2007
38, mut. A (mumen3ust Ne 43471843 ot 07
depansa 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIutiensus na Spb
State University of Civil Aviation)
Windows 7 (numensust Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Kommekr Windows 10 (sumiensust Ne
ayuTopus Iyt | yaeOHoM mebenu 66373655 ot 28 suBaps 2016
TIPOBEICHUS (16 mecr) roja)
3aHATUH Adobe Acrobat Reader DC
CEMHUHAPCKOTO (freeware)
THIIA, Adobe Flash Player (freeware)
196210 . Kaspersky Endpoint Security 10
CaHkr- (yuuensust Ne 0AFE-180731-

[TetepOypr, yiu.
[TunoToB, oM
38, mut. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Ipodeccunonanbusbiii mtoc 2007
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https://e.lanbook.com/books

Hanmeno | HaumenoBanue | OcHaIeHHOCTh [lepeueHs TUIIEH3MOHHOTO
BaHHE CTeIHaTbHBIX CTIeIIHAaTbHBIX IPOTPaAMMHOTO O0ECTICUCHHSI.
JVCIUTUIA | TTIOMEIICHUN U TIOMEIICHUH U PeKBU3UTHI MOATBEPKAAFOIIETO
HBI NOMEIICHUM AJ1s1| TIOMEIEeHUH TS JTOKYMEHTa

CaMOCTOSITEIIEHO| CaMOCTOSATEIBHOM
1 paboTHI paboThI

(mumen3ust Ne 43471843 ot 07
depans 2008 romna)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WINRAR 3.9 (sunensusina Spb
State University of Civil Aviation)
JlpaiiBepa 1 UX KOMITIOHEHTBI.

AyAUTOPUY JIJIsl CAMOCTOSATEILHON pabOThl, XpaHEHUS U MPOPUIAKTHUECKOTO
oOcy>KMBaHUs y4eOHOTO 000PYyT0OBaHUS

Ayn. 322 -
ayIATOPHS JJIS
CaMOCTOSITEIbH
ol paboTHI,
196210 r.
Cankr-
[lerepOypr, yi.
IInnotoB, 10M
38, muT. A

Kommaekt
y4aeOHOM Mebenn
(21 mecT0)
IIpunTep
CanonLBR -1120;
MoV
EcosysM2035dr;
MonuTop LG
23EN43T-B;
CucreMHbIi 010K
koMmrIekT Ne |
RamecStorm.
CucreMHbIi 0JIOK

komruiekt Corel 7-
800-70

Windows 7 Professional (suriensus
Ne 46231032 ot 4 nexabps 2009
roza)

MicrosoftOfficeStandart 2007
(mumensus Ne 47653847 ot 9
Hos10pst 2010 rona)

ABBYY FineReader 10 Corporate
Editional (iuuensus Ne AF 10
3S1V00 102 ot 23 nexadps 2010
r.)

Kaspersky Anti-Virus Suite ms
WKS u FS (mumensus Ne
1D0A170720092603110550 ot 20
utorst 2017 rona)

8 Obpa3oBare/ibHbIe U HH(POPMALIMOHHBIE TEXHOJIOTUH

B nmpooecce MmpcrnoaaBaHvsa JAHUCIHHITIIINHBI ((3KCHepTI/IBa N JUAarHoCTuKa

OOBEKTOB MPEANPUATUI CEPBUCA» HCIOJB3YIOTCS KiacCHueckue (OpMbI U METOJIbI
oOyudeHusl: BXOJHOW KOHTPOJIb, JIEKIIMH, MPAKTUYECKUE 3aHATHUS, KPYTJBbIA CTOJ,
camocTosiTeNibHas paboTa oOydalIuXxcs, B T. 4. KypcoBas paboTa U METOA
pa3BUBaIOIICHCA KOOTEepaluy.

B pamMkax u3y4yeHus! JUCHMIUTMHBI MPEAIOIaraeTcsi UCIOJIb30BaTh CIEAYIOIINE
o0Opa3oBaTebHbIE TEXHOJIOTHH.

BxomHO#W KOHTpOJIb TpeAHAa3HAueH [Isl BBISIBICHHUS YPOBHS YCBOCHUS
KOMIETCHIINNA OO0YyJarommuMcsi, HEOOXOAWMBIX TMepeA HM3yuYeHHUEM JUCIUTUIMHEI.
BxoaHOH KOHTpPOJF MPOBOIUTCS MpenojaBaTeieM C IeNIbI0 KOPPEKIUH Ipoliecca
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YCBOEGHUSI OOyYaroUIMMUCs TuAaKTUYecKux eauHul]l. OH ocyuiecTBiseTcs B (popme
YCTHOTO ONpoca MO BOMpOcaM JUCHMIUIMHBL «MareMatukay, «IKOHOMHKA WU
MPEANMPUHUMATEIECTBO», «IDKOHOMHKA NPEINPUATHS cepBUcay, «OpraHm3anus u
IJJAHUPOBAHKE TPOIecca OKa3aHWs CEPBUCHBIX YCIYT Ha TpPaHCIOpTe», « TeXHUKO-
SKOHOMHUYECKOE OOOCHOBAaHME WHBECTUIIMOHHBIX W WHHOBAIMOHHBIX IPOCKTOB B
cepBuce», « THAyCTpHUS TOCTEIPUUMCTBA B cpepe TpaHCTIOPTa.

TpanguuuoHHAasE JEKIMSI COCTaBIIAET OCHOBY TEOPETHUYECKOr0 OOyYEeHHs B
paMKax IUCHUIUIMHBL. JIeKIus Kak oOpa3oBaTebHAS TEXHOJOTHUS TIPEICTABISET
co00i yCTHOE, CHCTEMaTHYECKH IIOCIIEOBATEIbHOE H3JIOKEHUE TMPEeroaBareieM
y4eOHOTO MaTepuajia W aKTyaJbHBIX HAyYHBIX 3HAHUW C IEJIBI0 OpTraHU3alud
I[eJICHANPaBICHHON MO3HABATEIbHON EATEIbHOCTH 00YYaIOIIMMUCS MO OBJIAJACHUIO
3HAHUSIMHU, YMEHUSMU U HaBbIKAMHU YUTAEMOU AUCIUIUIMHBL. JIekuus npeaHazHayeHa
JUISL PACKPBITUS COCTOSHUSL U TEPCIEKTHB Pa3BUTHSI IKOHOMHYECKUX 3HAHUU B
COBPEMEHHBIX YCJIOBHSX. B JIeKIuu J1ejaeTcsi akeHT Ha peali3alliio TJIaBHbIX UeH
U HampaBJICHUN B W3YYCHUH AMCIMIUIMHBI, JA€TCS YCTAaHOBKA Ha MOCIEAYIOIIYIO
CaMOCTOATENbHYI0 paboTy. Ha JieKiun KOHIIEHTpUPYETCsl BHUMAaHUE OO0Yy4aronInuXcs
Ha HauOoJee CIOXHBIX W Y3JOBBIX BOMNPOCAX, CTUMYJIUPYETCS HUX AaKTHUBHAs
MMO3HABaTeNIbHAS JCATENbHOCTh. [lo mucruummae «IKCmepTh3a W JIUarHOCTHKA
00BEKTOB TPEANPUITHA CEPBHUCAa» TUIAHUPYETCS TMpPOBEJAcHUE HWHGOPMAIMOHHBIX
JIEKIIM, KOTOPBIC HAIIPaBJICHBI HA CHCTEMATH3WPOBAHHOE HM3JI0KEHUE HAKOIIJICHHBIX
Y aKTyaJIbHBIX HAyYHBIX 3HAHUHU B IPEIMETHON 00JIaCTH AUCIUTUIMHBI.

Benymum MeTo10M B JICKIIUN BBICTYIIAET YCTHOE M3JI0KEHUE MPEIo aBaTeIeM
y4eOHOro Marepmasia, KOTOpOe COuUeTaeTcsl ¢ MCIMoyb3oBaHueM cpenbl PowerPoint,
Word, Excel ¢ nenpro pacmmpeHus o0pa3oBaTeIbHOIO HHPOPMAIIMOHHOTO ITOJIS,
MOBBIIICHUS CKOPOCTU 00pabOTKU U nepeaadn nHbopmalm, ooecredeHus yao0cTaa
npeoOpa3oBaHus U CTPYKTypUpPOBaHUS HHPOpManuud s TpaHchopMalvuu ee B
3HaHHUE.

[IpakTuueckue 3aHATUS TIO AWCIHUIUIMHE TPOBOASTCS B COOTBETCTBUH C
y4eOHO-TeMaTUYEeCKUM TIUJIAaHOM 10 OTACNbHBIM Tpynmnam. Llemp mnpakTudeckux
3aHATHI — 3aKperuTh TEOPETHUECKHE 3HAHUS, IMOJTYy4YEHHBbIE OOydYaroIIMMHCS Ha
JEKIUAX U B PE3yNbTaTe CaMOCTOSITEIIBHOTO U3YUEHHUsI COOTBETCTBYIOIINUX PAa3/IeiioB
PEKOMEHIyeMOW JIUTepaTyphbl, a TakKe MPUOOPECTH HaYaIbHBIC IPAKTHUYCCKHUEC
HaBBIKM JUCIHMIUIMHBI «OJKCIepTH3a W JAUArHOCTUKA OOBEKTOB TMPEANPHITHH
cepBucay. [IpakTuueckre 3aHATHS IpeIHA3HAYEHBI 11 0oJiee TITyOOKOTO OCBOSHHUS U
aHaJM3a TEM, M3y9aeMbIX B paMKax JTaHHOW AWCIUTUIAHEI.

[IpakTrueckne 3aHATHS — 3TO METOJ PENPOAYKTHBHOTO OOy4YEHUS,
00eCreunBaOMIMA CBSI3b TEOPUU M TPAKTUKH, COJCUCTBYIOIMMUMA BBIPAOOTKE Y
00y4Jaronuxcsi YMEHUM ¥ HABBIKOB IPUMEHEHUS 3HAHHM, TTOJTYYEHHBIX Ha JICKIIUU U B
X0JIe CaMOCTOSITeNIbHON paboThl. [IpakThueckuwe 3aHATHA Kak o0Opa3oBaTelIbHAS
TEXHOJIOTUS TTOMOTAIOT 00YyJaroUMCsl CUCTEMATU3UPOBATh, 3aKPEIUTh U YIITyOUTH
3HAHHUS TEOPETHUYECKOro xapakTepa. Ha NpakTHYECKUX 3aHATHUSAX IO JTUCIUTIINHE
«JKCcmepTh3a W JUArHOCTHKA OOBEKTOB MPEANPHUATHI CcepBUCa» O00ydarommecs
0o0y4JaroTCs yMEHHUSM M HaBbIKaM, HEOOXOIWMBIM JJISI OpTraHU3aIlud 3KCIEPTHBIX U
JTUATHOCTUYECKUX  3HAHWM, 3aKperuisisi TOJydYeHHbIE B  XOAC JICKIMH W
CaMOCTOSATENIbHON pa0oThl 3HaHUSA. Ha TpakTHYECKWX 3aHATHSIX B Ka4eCTBE
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WHTEPAKTUBHBIX 00pa3oBaTeIbHBIX TEXHOJOTUI MIPUMEHSAETCS: METO/
Pa3BUBAIOLIEHCS KOOIEPAIUH.

B nporiecce nmpoBefeHUs MPAKTUYECKUX 3aHSITUH OPraHu3yroTCsl MyOJUYHbIE
BBICTYIUICHUS O0YYAIOIIMXCS TIEpe]] ayAUTOPHEH, CITOCOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHUS COTOCTABIISITh JIAaHHBIE PAa3HBIX HCTOYHUKOB WM 0000IaTh WX, YMEHUS
CBSI3bIBATH TEOPETUUYECKHUE TMOJOKECHUS TUCHUIUIMHBI « DKCIEPTU3a U JIMArHOCTUKA
00BEKTOB MPEANPUITUI CEPBUCA» C KOHKPETHBIMU CHUTyalMsIMUA. Takum 00pazom,
MPAKTUYECKUE 3aHATHS TIO0 JTUCHUIUINHE «OJKCIEepPTHU3a W JAMArHOCTUKA OOBEKTOB
NPEANPUATAN CEPBUCA» SIBIISIIOTCS COCTABJISIONMIMMHU MPAKTUYECKOM MMOJATOTOBKHU
0o0yyJaromuxcs, TaKk KaKk MPeaycMaTpUBAIOT X y4acTHE B BBITIOJTHEHUU OTACIBHBIX
AJIEMEHTOB pPabOT, CBS3aHHBIX ¢ Oyaylied MNpodecCHOHANIBHON JesATEeIbHOCTHIO.
PaccmaTtpuBaemble B paMKax MPAKTUYECKOTO 3aHATHS 3aJaHUs, CUTyalluH, IPUMEPHI
U TIpoOJIeMbl UMEIOT MPOQPECCHOHATBLHYIO HAMPAaBICHHOCTh U COJEPKAT AJIEMEHTHI,
HEe0OXouMbIe IS (HOPMUPOBAHUS KOMIIETEHIIMM B paMKaxX IMOATOTOBKH OakajiaBpa
no HampabieHUO «CepBuC». [J1aBHBIM CcoAEp)KaHUEM MPAKTUYECKOTO 3aHSTHUS
ABJISIETCS] MHAMBUAYaIbHAs TPAKTUYECKasi pad0Ta KaXkJ10ro 00y4aronierocs.

Kpyrnplid cTon MO AUCHUIIMHE TPOBOAUTCS B COOTBETCTBUM C Yy4e€OHO-
TEMATUYECKUM IJIAHOM IO OTJAEJIbHBIM rpynnaM. [{eas mpoBeaeHus Kpyrjioro crojia
— 3aKpENUTh TEOPETUUECKUE 3HAHUS, TTOJIyYEHHbIE 00YUYaIOIMIMMUCS Ha JIEKIHSIX U B
pe3yJibTaTe CaMOCTOSTEIIBHOI'O U3y4YCHUS COOTBETCTBYIOIIUX pas3aenoB
PEKOMEHIYEeMOM JUTEpaTyphl, a TakKe NpPHOOpecTH HaYalbHbIC IPAKTHUYECKUC
HaBBIKH WU YMEHHUS MO0 JHUCIUIUIMHE «ODKCHEepTH3a M JUArHOCTHKA OOBEKTOB
npeanpusaTaid cepBuca». Kpyrielii cToim mpenHazHadueH i Oojee TiyOoKoro
OCBOCHMSI M aHajdu3a OTACIBHBIX BOIPOCOB, M3Y4aeMbIX B paMKax JaHHOU
JTUCLIUIUIMHBL. B mpoliecce mpoBeeHrs KPyTJIoro CToja OpraHu3yrTCs MyOJIMYHbBIC
KOJIJIEKTUBHBIE OOCYXKJIEHUSI OTIENbHBIX 3apaHee OINpeAeiIEHHBIX BOIMPOCOB TEMBI,
BBICTYIUICHUS OOY4YarONIUXCSIOB Mepe]l ayAuTOpUeH, CloCOOCTBYIOIINE Pa3BUTHIO Y
HUX YMEHHUSI COMOCTABJISITh JIaHHBIE Pa3HBIX UCTOUYHUKOB U 0000OIIATh WX, YMEHUS
CBSI3bIBATh TEOPETUYECKUE TMOJOKECHUS TUCIMIUIMHBI « IKCIEpPTU3a U JIMArHOCTHKA
00BEKTOB MPEANPUATHN CEPBUCA» C KOHKPETHBIMHU CUTYAIUSIMH.

UrteHne JNEKIUN Y MPOBEACHUE MPAKTUYECKUX 3AHATUN TAKXKE MpPEAnosaract
IIPUMEHECHUE MHTEPAKTUBHBIX (popM 0OydeHUs (MHTEPAKTUBHBIX JICKIIUM, TPYIITOBBIX
JTUCKYCCUM, aHadu3a CUTyalluid U MMHUTALMOHHBIX MOJEJIEH W JIp., B TOM YHUCIIE C
Y4eTOM  PErHOHAJIbHBIX  OCOOCHHOCTEH  mIpodecCHOHATBLHON  JIEATEIHLHOCTH
BBIITYCKHUKOB U TOTpEeOHOCTEN pabdoTojaTeneil) uisi pa3BUTHUA Yy OOy4YarOIIMXCS
HaBBIKOB KOMaHHOUN pabOThl, MEXKJIMYHOCTHOM KOMMYHUKAIIUU, IPUHATHUS PEIICHUM
U JTUACPCKUX KAueCTB.

TakuMm 00pa3oM, NPaKTUUECKUE 3aHATUS MO JUCHUIUIMHE «DKCIepTH3a U
JTUAarHOCTUKA OOBEKTOB TMPEANPUATHNA CEpPBUCA» SBIAIOTCA COCTABIISIONIUMU
MPAKTUYECKOMN MOJATOTOBKY O0YYarOUINXCs, TaK KaK MpeaycMaTpUBaIOT UX y4acTHE B
BBITIOJTHEHUH  OTACJIBHBIX  JJIEMEHTOB  paldOT, CBSI3aHHBIX C  Oyaymiei
poheCCHOHAIBHOM JISITEIIBHOCTBIO.

B kauecTtBe »jeMeHTa NPaKTUYECKOW MOATOTOBKM B paMKax JUCIUILIMH
«IKcTepTr3a U JAUArHOCTUKAa OOBEKTOB MPEANPUATHN CEPBUCA» HCIIONB3YEeTCS Ha
MPAKTUYECKUX  3aHIATUAX  METOJ  Pa3BUBAIOIICHCS  KOOMEpaluv, KOTOPBIi
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3aKJII0YAETCS B MOCTAHOBKE Mepesn OOy4arolIMMUCS CUTYallMOHHOTO 3aJaHusi, IJs
pelIeHus] KOTOpOro Tpedyercsi ero o0beAMHEHHE C paclpelieIEHUEM BHYTPEHHHX
poJieil B rpymnme. JTo TMO3BOJsET 00ydaromeMycsl BBICAYIINBATh U MPUHUMATH BO
BHUMAaHHWE B3TJSABI JIPYTUX JIOACH, NUCKYTHPOBATh B W 3aIlMIIATH CBOIO TOYKY
3peHusi, CIPaBIATbCI C pa3HOOOpa3sMeM MHEHUH, COTpyAHHYaTh W paboTaTh B
KOMaHsie, OpaTh Ha ceOsi OTBETCTBEHHOCTh, Y4acCTBOBATh B COBMECTHOM MPHUHITHH
peleHusl.

CamocrosiTenbHas paboTa OOYyYaloOIIUXCS SIBISETCS COCTAaBHOM  4YacThiO
yaeOHON paboTel. CamocTosiTenbHass paboTa oOO0ydarmierocss peaau3yeTcs B
CHUCTeMAaTHU3alliM, IUJIAHUPOBAaHUHU, KOHTPOJE M PETyJUpOBaHUU €ro y4eOHO-
npodecCHOHANbHON  ACSITENbHOCTH, a TakXke B AaKTUBU3AIMU COOCTBEHHBIX
M03HABATEJIbHO-MBICIUTEIBHBIX JCHCTBUII 0€3 HENOCPEACTBEHHOM TOMOIIM U
PYKOBOJACTBAa €O CTOpPOHBI IpenoaaBareisi. Ee OCHOBHOW 1ENBbIO  SIBIISIETCA
dbopMHpOBaHKE HaBBIKA CAMOCTOSATEIHLHOTO MTPUOOPETEHUS 3HAHUI IO HEKOTOPHIM HE
0c000 CIIO)KHBIM BOIIPOCAM TEOPETUYECKOTO Kypca, 3aKpeIUIeHHe U yriayOseHue
MOJIYYCHHBIX ~ 3HAHWUW,  camocTosTeNnbHas  paboTa CcO  CIpaBOYHUKAMH,
NEPUOJUYECKUMH M3AAHUSIMU U HAYyYHO-TIOMYJISIPHOM JIMTEpaTypoil, B TOM 4YHUCIIE
HaXOJSIIUMUCSA B TJ00abHBIX KOMITBIOTEpHBIX ceTsax. CamocrtostenbHas padoTa
M0JIPA3yMEBAET BHITIOJIHEHUE yUEOHBIX 3aJlaHui, B TOM YHCIE W WHIUBUIYAIbHBIX,
MOJIy4aeMbIX OOYUYaIOIIMMCS TIOCIIe KaKoro 3aHsAThA. Bce 3aganus, BRBIHOCUMBIE Ha
CaMOCTOSITENIbHYIO pa0O0Ty, BBIMOJHSAIOTCA O0ydaronuMcs 00 B KOHCIEKTE, JU00
Ha OTHENbHBIX Juctax (opmara A4 (mo ykazaHuro npenojasaresnsi). KoHTpoib
BBITIOJTHEHHSI 33JaHUN, BBHIHOCUMBIX HA CaMOCTOSITENbHYIO paboOTy, OCYIIECTBISIET
npenogaBaresib. KypcoBas pabota — 3TO BHUJ CaMOCTOSITEIbHOM pabOThl y4eOHO-
MCCJIEI0BATENbCKOM pabOThl OOy4arolerocs, KOrja MM IPOBOJUTCA HAyyHOE
MCCIIEIOBaHME 110 KOHKPETHON TeMe C dJIEMEHTaMH HayYHOTO aHajIn3a, OTPaKaroIInui
npUOOpETeHHBIE OOYYArOIIUMCSl TEOPETUYECKUE 3HAHMS M TMPAKTUYECKHE HAaBBIKH,
yMeHHUE paboTaTh C MEPBOMCTOYHUKAMH, JI€JIaTh OOCTOSITEIbHBIC BHIBOJBI U CTaBUT
eI CUCTEMATU3UPOBATh, 3aKPEMUTh U YIIIYOUTh TEOPETUUYECKUE U MPAKTHUECKHE
3HAHMS, YMEHHSI M HABBIKU TIO MPOMUITIO MOATOTOBKU C LETBI0 UX MPUMEHEHUS IS
peuieHuss mnpodeccuoHaNbHBIX 3a1ad. IIporecc BBIMONHEHHS KypCOBOM paboOThI
BKJIFOYAET B ceOs Psii 3TANOB: COCTaBJICHUE Pa3BEPHYTOrO IUIAHA, MOAOOp y4ueOHO-
HAyYHOW JIMTEpaTypbl U JPYTrUX TEPBOMCTOYHUKOB, COOCTBEHHO paboTa Haj
KypcoBoi  paboToil, (opMyIHpoOBaHUE BBIBOJIOB, PEIAKIIMOHHO-TEXHUUYECKOE
odopmIiIeHHE, 3aIUTA.

9 @®oH OLEHOYHBIX CpeacTB AJd IIPOBCACHHA TEKYHICI0 KOHTPOJIA
yCnieBaeMoCTH, l'[pOMe)KYTO‘lHOﬁ aTTECTAlMM 110 UTOIraM OCBOCHHUA TUCHUIIJINHDBI

@®OHJT OICHOYHBIX CPEACTB MO ITUCHUILIMHE «DKCIIEPTHU3a W JUATHOCTHUKA
00BEKTOB MPEANPHUATHI CEpBUCA» MPETHA3HAYEH TSI BBISIBJICHUS U OIICHKU YPOBHSI
KauyecTBa 3HAHWNA OOYYAIONIMXCSOB TIO pe3yJbTaTaM TEKYIIEro KOHTPOIS |
MIPOMEKYTOUYHON aTTECTAIllMW MO0 WTOTaM OCBOCHHMS JAUCIIMIUIMHBI B BUJE 3a4eTa B
CEIbMOM CEMECTPe M JK3aMEHa B BOCBMOM CEMECTPE M BBITTOJIHCHHS KYpPCOBOM
paboTHI.
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@DOHJI OLIEHOYHBIX CPEACTB UIsl TEKYIIET0 KOHTPOJS BKIIFOYAET: BOIPOCHI JJIs
YCTHBIX OIMPOCOB, CUTYallMOHHBIE 3a/IaHUsl, TEMBI JJIsI COOOIIEHUIN U TEMBI KYPCOBBIX
paboT MPOBEPKY TEKCTa KypCOBOM pabOThI Ha COOTBETCTBUE TPEOOBAHUSIM, OIECHKY
CaMOCTOSTENIbHOCTH BBIMIOJHEHUS U TPAKTUYECKON 3HAYUMOCTH PabOTHhI.

Texymuii KOHTPOJIb YCIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALUS TPOBOJIATCA
B coorBercTBUM ¢ «llonokeHneM O TEKylleM KOHTpOJIE YCIIEBAEMOCTH U
MPOMEXYTOUHOM arrecTaluu oOyvaronmxcs (eaepaabHOr0 TroCydapCTBEHHOTO
OIOPKETHOTO 00pa30BATENBPHOTO YUPEXkKACHHUsI BhIcIIero oOpa3zoBaHus «CaHKT-
[TerepOyprckuii  TOCYyIapCTBEHHBIH  YHHBEPCHTET  TPAKIAHCKOW  aBHAIAWY,
oOyuaronuxcst Mo MporpaMMaM BBICIIETO 00pa30BaHus — IporpaMMaM OakaiaBpuarta
U mporpamMmam crnenuaiutrera (Ghopmbl, MEPUOAUYHOCTH U TOPAIOK)». Texymimii
KOHTPOJIb YCIEBAEMOCTH OOYYaIOIIMUXCS BKIIOYAET YCTHBIE OMPOCHI, COOOIICHMS,
3a/1aHusl, CUTYallUOHHbIC 3aJaHus WU 3aJaHUsl, BbIJIABAEMbIE HA CaMOCTOSITEIbHYIO
paboTy MO TeMaM JTUCIUTIITUHBI.

VYCTHBIM ONpoc MO BONPOCAM BXOAHOTO KOHTPOJSI, KOTOPBIA SABISIETCSA
AJIEMEHTOM TEKYLIEro KOHTPOJs YCIEBAEMOCTH, MpEAHA3HAYEH Jisi BbISBICHUS
YPOBHSI YCBOEHUSI KOMIETEHIUH O00y4arolUMCcs, HEOOXOAUMBIX Mepe]] U3yYEeHUEM
JUCLUIUIMHBL. Y CTHBIM OMPOC MO BOMPOCAM BXOJHOTO KOHTPOJISL OCYIIECTBIISIETCS 10
BOIIPOCAM, Ha KOTOPBIX Oa3upyercd untaeMas aucuuiuinHa (1. 9.4). YcerHelil onpoc
MIPOBOJIUTCSA Ha KaXKJIOM NPAKTUYECKOM 3aHATUU B TeueHue He Oosee 10 MUHYT C
LEJIbI0 KOHTPOJISI YCBOCHUSI TEOPETUUECKOIO0 MaTepuasa, U3j1araéMoro Ha JICKIUH U
OpeanojiaraeéT  OTBET OO0yyaroluuxcsoB. Bkitoyaer mnepeyeHb BOINPOCOB U
MOJIEJIMPOBaHUE cUTyanuii. [lepeueHp BOIIPOCOB ONpenessseTcs ypOBHEM OATOTOBKU
y49eOHOM TpyIINbl, a TakKe HHIUBUIAYAIbHBIMH OCOOSCHHOCTSIMH OOYYarOIIUXCA.
MopenvpoBaHue CUTyaIMil MPEACTABISIET CO00 MPOSKTUPOBAHKE MPETOaBaTeIeM
TUNOTETUYECKUX CHUTYalluid, B KOTOPBIX MOXET OKa3aThCsi OOydYaromuxcs Mpu
COTIPUKOCHOBEHUHU C PEaIbHOCThIO. Peakius oOydaromuxcsa Ha CMOJIETUPOBAHHYIO
CUTYaLIMIO OyJeT oKa3aTeleM TOr0 YCBOWJI OH Y4eOHbIN MaTepHall MU HET.

Pemenue 3anau B npouecce oOy4eHUs! ONPEAEIIsieTcs, C OAHOW CTOPOHBI, TEM,
YTO KOHEYHbIE eI OOYYEHMS] CBOJASTCS K OBJIQJICHUIO YYalIUMHUCS METOJaMHU
pELIEHNs ONPEAECIEHHON CHUCTEMBI SKOHOMHMYECKUX 3a1ad. C Ipyrod CTOPOHBI, OHA
OTIpE/EISAETCS U TEM, YTO IMOJIHOIIEHHOE JOCTHXKEHHE Iiesie 0OydeHHs BO3MOXKHO
JUIIb C TIOMOINIBIO pelIeHUs O0ydYaroIMUXCsiaMu CUCTEMBbI Y4YeOHBIX 3aJaHuil U
HSKOHOMUYECKUX 3aj1ad. Takum o0pa3oMm, pelleHue 3ajad B Ipolecce OO0yuyeHUs
PKOHOMHUKHM BBICTyMaeT M Kak IIeJib, U KaK CpeIcTBO oOydeHus. Baxueimei
dbyHKIIMEN perieHus 3amad  sBisieTcss (GyHKIus (GOPMHUPOBAHUS W PA3BUTHS Y
oOydJaroruxcst OONMX YMEHHMM ¥ HABBIKOB pEIICHUS OSKOHOMUYECKUX 3ajiad,
CBSI3aHHBIX C OyyIIel mpodecCuOHAbHON eI TeIbHOCTBIO.

CooOmieHne — TOPOAYKT CAMOCTOSATENBHOM  paboThl  OOywaromuxcsa,
IPEICTaBIAIONINN OO0 MyOJIMYHOE BBICTYIJICHUE MO0 MPEICTABICHUIO MOTYyYE€HHbIX
pe3yJIbTaTOB  PEUICHUS OMPENCICHHOW  y4eOHO-TIPaKTUUYECKOM, y4eOHO-
MCCJIEN0BATEIILCKON M HAYYHOU TEMBI.
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[IpoBepka TekcTa KypcoBoil pabOThl HA COOTBETCTBUE TPEOOBAHUSIM BKIIIOUAET
ce0s mpoBepKa MUCbMEHHOM pabOoThl HA COOTBETCTBUE CTPYKTYpE, COAEP>KaTEIbHBIM
TpeOOBaHUSIM, HAYYHOU HOBU3HE U TPAMOTHOCTH M3JI0KEHUS.

OneHka CcaMOCTOSITEIbHOCTH BBIMOJHEHUSI W MPAKTAYECKOM 3HAYMMOCTH
paboThl MOJpa3yMeBaeT OPUTHHAIBHOCTh TEKCTa B COOTBETCTBHHM C IMPOBEPKOMl B
cucTeMe «AHTHIUIATHAT.pDY» W  OCYIIECTBICHHWE OIEHKH  3(P(HEKTHBHOCTH
MPaKTUYECKUX PEKOMEHAAIMN B KOHIIE KYpPCOBOM PadOTHI.

OI1eHOYHBIM CPEJCTBOM SIBJIIIFOTCS TEMBI KYpPCOBBIX PpabOT, KOTOpHIC
npuBeaeHsl B 1. 9.3. KypcoBas pabota — aBTOPCKHI Hay4HO-HCCIEI0BATEIbCKUIMA
MPOEKT 00YyYaroUINXCs, HalPaBJICHHbBIN Ha BHIPA0OOTKY MCCIIEIOBATEIBCKUX HABBIKOB,
ombpiTa pabOTBl € HAy4YHbIMM HCTOYHUKAMU U  CO3JaHUE 3aKOHUYEHHOTO

CaMOCTOSTEIIFHOTO HCCIIeoBaHus. Hamwcanme wu 3ammTa  KypcoBOM pabOThHI
3arIaHUpPOBaHa Ha § ceMecTp.

CutyalluOHHBIE 3aJlaHUs HOCAT MPAKTUKO-OPUEHTUPOBAHHBIA  XapakTep,
HCTIONB3YIOTCA B paMKax MPAKTUYECKOW TOATOTOBKM C  IEJbIO  OLIEHKHU
dbopMupoBaHUsl, 3aKPETUICHUS, Pa3BUTHSI TPAKTUYECKUX HABBIKOB M KOMIIETEHIIUM 1O
npoduiao o0pa3oBaTeIbHOM IIporpaMMbl. BBIMOJHEHHE KOMILIEKCA YYEOHBIX U
UCCIICIOBATEILCKUX 3aJlaHui, B (QopmaTe CHUTYallUOHHBIX 3aJIaHUM, ITO3BOJISIOT
OIICHUTh YMEHHS M HABBIKM 00YYalOIIEerocs caMOCTOSITEILHO KOHCTPYHPOBATh CBOU
3HAHUS B TMPOILIECCE PEIICHUS TMPAKTHYECKHUX 3ajlad, OPHUEHTHUPOBATHCS B
HH(QOPMAIIMOHHOM  MPOCTPAHCTBE, a TaKXke YypOBEHb CGHOPMUPOBAHHOCTH
AQHAJIMTUYECKUX, HCCIEIOBAaTEIbCKUX HABBIKOB, HABBIKOB IPAKTHYECKOTO W
TBOPYECKOTO MBIILICHHUS.

KoHTpob BBINIOJIHEHUS 3a/1aHUsI, BBIJABAEMOT0 Ha CaMOCTOSITEIbHYIO PadoTy,
npecieayeT coOoi 11e7b CBOEBPEMEHHOTO BBISBICHHS IJIOXO YCBOSHHOIO MaTepHalia
JTUCHUTIUIMHBL JIJIS MOCICAYIOMEeH KOPPEKTUPOBKH WJIM OpTaHHM3aliH 00s3aTeIbHON
KOHCyJIbTalluM. IIpomexkyTouHasi aTrecTtalds MO MTOraM OCBOCHHUS JIUCIUTUIMHBI
MIPOBOJIUTCS B BUJIE 3aU€Ta B 7 CEMECTPE U dK3aMeHa B & ceMecTpe. 3a4€T U dK3aMEH
MO3BOJISIIOT OIICHUTh YPOBEHb OCBOCHHS KOMIIETEHIIMM 3a BECh IMEPUO]T U3yUYCHUS
JUCHUIUIMHBL. 3a4€T M DK3aMEH IperojaraloT OTBET Ha BOIPOCHI W3 TEPEUHS
BOIIPOCOB, BHIHECEHHBIX Ha 3a4€T W dk3aMeH. K MOMEHTY clauu 3a4yé€Ta U dK3aMeHa
JIOJDKHBI OBITH 0J1aroNoIy4YHO NPONAEHBI TPeAbIAyIIe (GOPMbI KOHTPOJIS,, K MOMEHTY
cIa4yM dK3aMEeHa JIOJKHA ObITh BBIMOJHEHA KypcoBas pabora.

Metonuka ¢dopMupoBaHUsl PeE3yJIbTUPYIONIEH OIEHKH B 00s3aTeIbHOM
MOPSIZIKE YUYWUTHIBACT AKTUBHOCTH OOYYAIOIMXCS Ha JICKIUAX M IPAKTHYCCKUX
3aHATHSX, YIaCTHE O0YJArOIINXCS B KOHPEPEHIMSIX U MOATOTOBKY UMHU ITyOIHKAIUH,
YTO OTPAKEHO B 0AJUIBHO-PEUTHHTOBOM OIIEHKE TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHW oOydaromuxcs B 1. 9.1. Onucanue mKangbl OIICHUBAHUS, UCTIOIB3YyeMON IS
MPOBEJICHUS MPOMEKYTOUHBIX aTTECTAIINM, MPUBEJEHO B 1I. 9.5.

9.1 bBanIbHO-PeTHHIOBAsA OLIEHKA TEKYLIEero KOHTPOJISl YCIIeBAeMOCTH H
3HAHMI 00Y4YAKOIIMXCH

OO0masi Tpy0eMKOCTh JUCHHUIUIUHBI cocTaBiisieT 10 3aueTHbix enunwmil, 360
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aKaJeMUYeCKNX YacoB. BUJ MpOMEXyTOYHOTO KOHTpodsh — 3adeT (7 cemecTp) u
sK3aMeH (8 ceMmecTp) U KypcoBas pabora.

o Kosngectso 6amios Cpox
Tema/Bu yueOHBIX 3aHITHIMA
. KOHTPOJIS
(OLICHOYHBIX 3aJaHUI),
(opsiIKOB
MO3BOJISIONINX 00yJaroIIeMycst Munu- Makcu- |V [Ipumeyanu
. Bt HOME
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIM | MaJIbHOE | MajbHOE P e

HEJIENH C

ypOBEeHb CHOPMHUPOBAHHOCTH 3HAUCHHe | 3HaueHHE|

. Hayasa
KOMIICTSHIIUIA
ceMecTpa)
Cemectp 7
. KosmuecTBo 6amioB Cpox
Tema/Bun yaeOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOYHBIX 3aJJaHUI ),
(mopsiAKoOB
MO3BOJIAIONIUX O0yYaIOIIEeMYyCs Munu- Makcu- LIl HoMe [Tpumeuanu
MIPOJACMOHCTPUPOBATH JIOCTUTHYTBIA | MallbHOE | MajbHOE HexenH f e
YPOBEHH CPOPMUPOBAHHOCTH SHauCHWe | sHauemne| .o
KOMIIETEHLIUI

cemMecTpa)

Tema 1. Cooepircanue, npeomem u 3a0auu IKOHOMUUECKO20 AHAIU3A U
OUACHOCMUKU NPEONnPUAMUIL CepeuUca

Jlexumsa 1 1 15 1 —
Jlexuusg 2 1 15 1 —
[TpakTudeckoe 3ansaTue 1 1,14 1,83 1 VO, C3, Cmx
Hmozo no meme 1 3,14 4.83

Tema 2. Buovt 3koHoMuuecKkozo aHanu3a, ux HA3HavYeHue u pojib 6 ynpasieHuu
npeonpusmuem cepeuca

Jlexumsa 3 1 15 2 —
Jlexumsa 4 1 15 2 —
Jlexumsa 5 1 15 2 —
[TpakTudeckoe 3aHsaTHE 2 1,15 1,83 3 VO, C3, Ciu
[TpakTHueckoe 3ausATHE 3 1,15 1,83 3 YO, C3, Cut
Hmozo no meme 2 53 8,16

Tema 3. Hughopmayuonnoe obecneuenue ananuza huHancoso-xo3aiicmeeHHoll
oesamebHOCmU NPeOnpuUsmuil cepeuca

Jlexums 6 1 15 3 —
Jlexuus 7 1 15 4 —
[IpakTuyeckoe 3anstue 4 1,15 1,83 4 VO, C3, Cit
[TpakTuyeckoe 3ansTHe 5 1,15 1,83 4 VO, C3, Cit
Hmozo no meme 3 4.3 6,66

Tema 4. Cocmaes nokazameneii u 0co0eHHOCHU UHPOPMAYUOHHOU cUCEMbL
0yx2anmepcKoz2o U OnepamugHozo yuema

Jlexnus 8

1

1,5

5

Jlexmus 9

1

1,5

5
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[IpakTuyeckoe 3anstue 6 1,15 1,83 5 VO, C3, Cut
[IpakTrueckoe 3ausTue 7 1,15 1,83 6 VO, C3, Cut
Hmozo no meme 4 43 6,66

Tema 5. Oowan xapakmepucmurka UHGPOPMAUYUOHHOZ20 COOEPIHCAHUI OCHOBHBIX

¢opm unancosoii omuemnocmu npednpuaAmuil cepeuca

Jlexmmsa 10 1 15 6 —
Jlexmmsa 11 1 15 6 —
Jlexmus 12 1 15 7 —
[IpakTrueckoe 3ausTre 8 1,14 1,83 7 YO, C3, Cux
[IpakTrueckoe 3ausTue 9 1,14 1,83 7 YO, C3, Cux
Hmozo no meme 5 5,28 8,16

Tema 6. Memoo u npuemsl ananu3za PUHAHCOB0-XO03AUCHEEHHOU 0eAMETbHOCHU

. KonuuectBo 6amios Cpok
Tema/Buy yueOHBIX 3aHATUI KOHTDOL
(OLICHOYHBIX 3aJ]aHui), P
i _ |(mopsiikoB
MO3BOJISIONIUX 00y4YaroImeMycs Munu Makcu LI HOME [Tpumeuanu
IIPOJICMOHCTPUPOBATh JOCTUTHYTHIM | MajdbHOE | MaJIbHOE - f e
YpOBEHBb CPOPMUPOBAHHOCTH 3HAUYEHHE | 3HAYCHHE ngana
KOMIICTCHIIUH
ceMecTpa)
npeonpusamuii cepeuca
Jlexkmmsa 13 1 15 8 —
Jlexuusg 14 1 15 8 —
[Tpaktuueckoe 3ansatue 10 1,14 1,83 8 YO, C3, Cut
[TpaxTrueckoe 3ansatue 11 1,14 1,83 9 YO, C3, Cut
[TpakTuyeckoe 3anstue 12 1,14 1,83 9 VO, C3, Cut
Hmozo no meme 6 5,42 8,49

Tema 7. Konuuecmeenmnvle u KauecmeeHHbvle npuembsl u Memoobl aHanuza

Jlexumsa 15 1 15 9 —
Jlexumsga 16 1 15 10 —
Jlexumsa 17 1 15 10 —
[TpakTuyeckoe 3anstue 13 1,14 1,83 10 VO, C3, Cix
[TpakTudeckoe 3ansTue 14 1,14 1,83 11 VO, C3, Cix
[TpakTuyeckoe 3anstue 15 1,14 1,83 11 VO, C3, Cix
[Ipaktuueckoe 3ansatue 16 1,14 1,9 11 YO, Cuyg
Hmozo no meme 7 7,56 11,89

Tema 8. Cucmema pezep6os nogviuieHus IhhekmueHocmu X03a1CmeeHHOU
OoessmeIbHOCHU NPEeOnPUAMUSA Cepeuca

Jlexumsa 18 1 15 12 —
Jlexmmsa 19 1 15 12 —
[TpakTuyeckoe 3anstue 17 1,14 1,83 12 VO, C3, Cit
[TpakTuyeckoe 3anstue 18 1,14 1,83 13 VO, C3, Cig
Hmozo no meme 8 4,28 6,66

Tema 9. Cucmema u memooono2us KOMNIEKCHO20 AHAIU3A U OUAZHOCHIUKU

X03AUCM8EHHOIL 0esimenbHOCIU NPEONnPUAMUSL CepPeuca
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Jlexmus 20 1 15 13 —
Jlexmmsa 21 1 15 13 —
[Tpaktuueckoe 3ansatue 19 1,14 1,83 14 YO, C3, Cux
[Tpaktuueckoe 3ansatue 20 1,14 1,83 14 YO, C3, Cux
[TpakTuyeckoe 3ansatue 21 1,14 1,83 14 VO, C3, Cu
Hmozo no meme 9 5,42 8,49
HToro mo pucuuminue 45 70 — —
3aver 15 30 — —
IIpemuajbHbIC BUIBI
AeATEeJIHbHOCTH o o o o
(n1s1 yueTa npu onpeaejeHuu
pelTHHIa)
. KonuuectBo 6amios Cpok
Tema/Buy yueOHBIX 3aHATUI
(OLICHOYHBIX 3aJIaHUM ), KOHTPOIIA
(mopsiIKOB
MTO3BOJISIOITUX 00YJAIOIIEeMYCs § Munu- Makcu- biif HOMED [Tpumeuanun
MIPOJACMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOC | MajbHOE e
YPOBEHb CPOPMUPOBAHHOCTH 3HAUCHHC | 3HAYCHHE H;g::;:ac
KOMITIETEHIIAI
ceMecTpa)
VYyactre B KOHPEPEHITUY TI0 TeMaM o 10 o o
JTHACIHUAILIAHBI
Hayunas myOnukanus mo temam o 10 o L
JTACIUTUIAHEI
Hroro 10noTHUTEILHO o 20 o o
NpPeMHUAJIBHBIX 0AJ1T10B
Bcero mno aucoumiauMHe 1A o 120 o o
peiiTuHra

IlepeBoja 6a/1710B 0AJILHO-PEUTHHIOBOM CHCTEMbI B OLIEHKY J1JISI 3a4€Ta 10
«aKaJeMUYeCKO» HIKaJe

KoauuecTBo 0ay1s10B mo bPC

Onenka (1Mo «akageMu4ecKoin» mKaJie)

60 u 6onee «3aYTEHOY
Menee 60 «HE 3aYTEHOY
Cemectp 8

Tema 10. Ananusz npouszeoocmea u peanuzauuu nPoOyKyuu
Jlexumsa 22 1 15 1 —
Jlexnus 23 1 15 1 —
ITpakTuyeckoe 3ansTue 22 1,68 2,63 1 VO, C3, Cut
ITpakTuyeckoe 3ansTue 23 1,68 2,63 1 VO, C3, Cut
Hmozo no meme 10 5,36 8,26

Tema 11. Ananu3 ucnonv306anus 0CHOGHbIX CPEOCH 8

Jlexuus 24 1 15 2 —
Jlexnus 25 1 15 2 —
[TpakTuyeckoe 3anstue 24 1,68 2,63 2 VO, C3, Cix
[TpakTuyeckoe 3anstue 25 1,68 2,63 3 VO, C3, Cit
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[TpakTuyeckoe 3anstue 26

1,68

2,63

3

YO, C3, Cix

Hmozo no meme 11

7,04

10,89

Tema 12. Ananus yghghexmugnocmu ucnonb308anus MamepuaIbHbIX Pecypcos

Jlexmsa 26 1 15 3 —
Jlexumsa 27 1 15 4 —
[IpaxTuueckoe 3ansatue 27 1,68 2,63 4 YO, C3, Cux
[IpakTuueckoe 3ansatue 28 1,66 2,63 4 YO, C3, Cux
Hmozo no meme 12 5,34 8,26
Tema 13. Ananu3 3¢pghexmusrnocmu ucno1b306aHUs MPYOOBLIX PECYPCOB
Jlexmsa 28 1 15 5 —
Jlexmsa 29 1 15 5 —
[TpakTuueckoe 3ansatue 29 1,66 2,63 5 YO, C3, Cux
. KonuuectBo 6amios Cpok
Tema/Bun yueOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOYHBIX 3aJaHuUl),
(mopsiAKOB
MO3BOJISIONINX 00yUaroIeMycs Munu- Makcu- LI HOMe [Tpumeuanu
IIPOJEMOHCTPHPOBAT IOCTUTHYTBIN | MajJbHOE | MaJIbHOE Henem f e
YPOBEHb COPMHUPOBAHHOCTH 3HaueHne | 3HaueHue| o
" HayJaia
KOMIIETEHIIAN
ceMecTpa)
[Tpaxtuueckoe 3ansatue 30 1,66 2,63 6 VO, C3, Cix
Hmozo no meme 13 5,32 8,26

Tema 14. Ananus 3ampam Ha nPoU3600CME0 U peanu3ayuio yciy2 npeonpuAmu

cepeuca
Jlexmmsa 30 1 15 6 —
Jlexmmsa 31 1 15 6 —
[TpaxTrueckoe 3ansatue 31 1,66 2,63 7 YO, C3, Cut
[TpakTryeckoe 3ansTue 32 1,66 2,63 7 VO, C3, Cut
Hmozo no meme 14 5,32 8,26

Tema 15. Ananusz gpunancoswvix pe3yibmamos npeonpusmus cepeuca

Jlexumsa 32 1 15 7 —
Jlexmsa 33 1 15 8 —
Jlexuusg 34 1 15 8 —
[TpakTudeckoe 3ansaTue 33 1,66 2,63 8 VO, C3, Cut
[TpakTudeckoe 3ansaTue 34 1,66 2,63 9 VO, C3, Cut
[IpakTuueckoe 3ansatue 35 1,66 2,79 9 YO, Cm
ITpakTuyeckoe 3ansTue 36 1,66 2,63 9 VO, C3, C
Hmozo no meme 15 9,64 15,18

Tema 16. Ananusz punancoeozo cocmosnus u 0e1080i AKMUGHOCMU
npeonpusamus cepeuca

Jlexmusa 35 1 15 9 —
Jlexmus 36 1 15 10 —
[IpakTuyeckoe 3anstue 37 1,66 2,63 10 VO, C3, Cig
[TpakTuyeckoe 3anstue 38 1,66 2,63 10 VO, C3, Cig
[TpakTuyeckoe 3anstue 39 1,66 2,63 10 VO, C3, Cit
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Hmozo no meme 16 6,98 10,89

HToro mo odsi3aTeJbHBIM BHIAM 45 70 o o
3aHATHH

IK3aMeH 15 30 — —
Hroro mo pucumuIInHe 60 100 — —
IIpemuabHbIE BUABI

AeATEeJIbHOCTH

(11 yueTa npu onpejaejieHuu o o o o
peiTHHIa)

VYyacrtre B KOHPEPEHITUY TI0 TeMaM o 10 o o
JTIACIUTUIAHEI

Hayunas nmyOnukanus no remMmam — 10 o =

. KonuyectBo 6amios Cpok
Tema/Buy yueOHBIX 3aHATUI
o KOHTPOJIst
(OLICHOYHBIX 3aJ]aHui),
(mopsiIKOB
MO3BOJISIONINX 00yYaroImeMycs Munu- Makcu- LI HOMe [Tpumeuanu
IPOJAEMOHCTPUPOBATh JOCTUTHYTHIN | MajbHOE | MaJIbHOE He e f e
YPOBEHb CPOPMUPOBAHHOCTH SHaueHWe | 3Hademne) oo
KOMIICTCHIINI
ceMecTpa)
JTUCIUTUTUHBI
HToOro 1onoTHUTEILHO o 20 o o
NPeMHUAJIBHBIX 0AJ1J1I0B
Bcero mno aucoumiiuHe s o 120 o o
peiTHHIA

ITepeBoa 6a/1710B 0AJILHO-PEMTHHIOBOM CHCTEMbI B OLIEHKY /ISl JK3aMeHa ¢
OLIEHKOM M0 «aKaJIeMHYECKOID IIKaJIe

KoauuecTrBo 0ay1s10B mo bPC

Onenka (1Mo «akageMudecKkoin» mKase)

90 u Gonee 5 — «OTIIMYHOY»
75+89 4 — «XOpOIIO»
6074 3 — «y/IOBIETBOPUTEIIHHO)
meHee 60 2 — «HE yJIOBJICTBOPUTEIHLHOY
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9.2 Mertoanueckue PpeKOMEHJAIMM 1O TPOBEAEHUI0O MPOLEAYPbI
OlleHUBAHHMS 3HAHMI, YMeHUIl M HaBBIKOB M (WJIH) ONbITA IeSITeJbHOCTH,
XapakTepu3yoIuX 3Tanbl (POPMUPOBAHNUSI KOMIIETEHIIHIi

[locemenre JNEKIMOHHOTO 3aHATHS OOydYaroluMmcsi olleHuMBaeTrcss B 1 Oai.
Benenue nexkunonHoro koucrnekra — 0,2 6amioB. AKTUBHOE ydacThe B 00CYXIIEHUU
JUCKYCCUOHHBIX BOIIPOCOB B X0/¢€ Jiekuuu — 110 0,3 0anmios.

[Tocemenne MpakTUYECKOTO 3aHATUS C BEJCHHEM KOHCIIEKTa OIEHUBACTCS B
1,14 6amna (mo 2, 3, 4, 5, 6 u 7 npaktrdeckuM 3austusMm — B 1,15 Gamna) (7 cemectp).
Coobmenne — o 0,49 6amma (7 cemectp). Ycerubiii onpoc — g0 0,1 GamnoB (1o
npakTuieckoMy 3anstuio 2, 3,4, 5, 6 u 7 — no 0,09 6amna) (7 cemectp). Yuactue B
00CYXXIIEeHUH BOTIPOCOB Kpyrioro ctoyia — a0 0,17 6amnos (7 cemecTp).

[Tocenienre MpakTUYECKOTO 3aHSTHS C BEJECHUEM KOHCIIEKTa OIICHUBAETCS B
1,66 Gamma (mo 22 - 27 mpakTudyeckuM 3aHsTHsM — B 1,68 Oamma) (8 cemectp).
Coobmenue — 1o 0,67 6amioB (8 cemectp). YcrHbiit onpoc — a0 0,2 6amwios (mo 22 -
27 npaktudeckuM 3ansaTusm — 1o 0,18 6ama) (8 cemectp). Pemenue 3agau — 1o 0,16
0aJuIoB.

['pynnoBoe penieHue OOy4YAOMIMMHCS CUTYallMOHHOM 3aJadyd B paMKax
peanuzaluy MeTojia pa3BUBaroIIeiics Koomnepanuu oiieHuBaercs a0 0,1 Oanna.

9.3 Tembl KypcOBBIX PaGOT MO TUCHUIJIHHE

1. MeTtobl SKCIEPTU3bI U TUAaTHOCTUKHN O0OBEKTOB MPEANIPUATHM CepBUCA.

2. NudopmanmonHoe obecrieueHrne SKCHEPTU3BI U TUATHOCTUKU OOBEKTOB
NPEAIPUITUI CEPBUCA.

3. 3amauu, cojep’KaHWe W TPUHIUIIBI SKCIEPTU3Bl U JTUATHOCTUKH OOBEKTOB
IPEIIPUITUNA CEPBUCA.

4. Ponb M Ha3HAYCHHUE DKCIEPTU3Bl U JUATHOCTUKH OOBEKTOB MPEANPUSITHIA
CepBHCa B yIPaBICHUN OpraHU3aIlleil cepBrca B TPaHCIIOPTHOM cdepe.

5. MeToabl KOMIUJIEKCHOM OIEHKH (PMHAHCOBO-XO3SMCTBEHHOW ACATEILHOCTU
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cepe.

6. OcoOeHHOCTH OpraHW3alliy CepBHUCA B TPAHCIIOPTHOU cepe U METOAUKH
OMEpPaTUBHOIO, TEKYIIETO U MEPCIIEKTUBHOTO aHAIN3a.

7. CucTeMHBIN OJIX0/T K aHAJIM3Y XO35MCTBEHHOM IESITeIbHOCTH OpraHU3aluu
cepBHca B TPAaHCIOPTHOM cepe.

8. AHanmu3 MPOU3BOICTBA U PeATU3AINH MPOAYKIIUH (YCITYT).

9. AHayn3 > PEeKTUBHOCTH UCIIOIB30BaHUS TPYAOBBIX PECYPCOB OpraHU3aIuu
cepBuUca B TPAaHCIIOPTHOM cepe.

10. Ananu3 uCToIb30BaHUSI OCHOBHBIX CPEJICTB.

11. Ananu3 ucnoJib30BaHMs MaTepUATILHBIX PECYPCOB OpraHU3alluK CEPBHUCA B
TPaHCIIOPTHOM cdepe.

12. Ananu3 ce0ecTOMMOCTH POIYKITUH (YCIIYT).

13. Ananu3 QUHAHCOBBIX PECypCOB JACSATEIBHOCTH OpPraHW3allii CEpBHCA B
TPaHCTIOPTHOM cdepe.
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14. Ananu3 ucnosib30BaHUs NPUOBUIM OPraHU3alMu CEpBHUCA B TPAHCIIOPTHOM
cepe.

15. TlpunsTre ynpaBlieHYECKUX PEUICHUI Ha OCHOBE Map KMHAJIBHOTO aHAJIM3A.

16. AnHanmu3 MapKETUHTOBOM JIEATENbHOCTH MPEANPUSATUS KaK OOBEKT
KOMIIJIEKCHOT'O aHaJIn3a.

17. Ananus npou3BOAUTEIBHOCTHU TPY/IA.

18. Ananu3 goHaa 3apabOTHOI TIATHI.

19. Ananu3 peHTaObeIPHOCTH OpTaHU3AIMK CEPBUCA B TPAHCTIOPTHOM cdepe.

20. Ananu3 6€3yOBITOYHOCTH 00BEMa MPOJIAK.

21. Ananu3 GpopMUPOBaHUS YUCTOM MTPUOBLIH.

22.®opMupoBaHME W aHaIM3 TPHOBUTM B  OpraHU3alMd CepBUCa B
TPAHCIIOPTHOM cepe U MyTH MOBHIIICHUS PEHTA0ETHHOCTH.

23. AHamv3 WUCIONB30BaHUsA paboyero BpeMeHH Kak ¢akTopa pocTa
IPOU3BOAUTENLHOCTH TPYAQ.

24. Pacuer, B3aMMOCBSI3b M aHANU3 IIOKa3arejel BHYTPUXO3SHCTBEHHOU
JEsTeIbBHOCTH OpraHU3alii CEpBUCa B TPAHCIOPTHOMU cdepe.

25. Ananu3 coctaBa M CTPYKTYpHI 3aTpaT, BKIIOYAEMBIX B C€0ECTOMMOCTH
npoaykiuu (padbot, yciiyr) opraHu3aliuy cepBrca B TPaHCIIOPTHOM cdepe.

26. Ananu3s nokasaresneit 3(PEeKTHBHOTO UCIIOIB30BaHUA 000POTHBIX CPEACTB
OpraHM3aIllH CepBUCA B TPAHCTIIOPTHOM cdepe.

27. Onenka (MHAHCOBOTO COCTOSTHUSI OPTaHHU3aI[MH CEPBUCA B TPAHCIIOPTHOM
cdepe u pa3paboTKa MEPONIPUATUIN 10 €r0 CTAOUITU3ALIIH.

28. IlpobGnembl (UHAHCOBOM YCTOMYMBOCTM OpraHW3allid CEpBHCA B
TPaHCIIOPTHOM cdepe.

29. Meroauka KOMIUIEKCHOM OIIEHKM W XO3SHWCTBEHHOW JIE€ATEILHOCTH
OpraHu3alliy cepBUca B TPAHCIIOPTHOM cdepe.

30. AHanu3 J0XO0J0B, PacXo/J0B U (PMHAHCOBBIX PE3YJIbTATOB JEATEIHLHOCTH
OpraHM3alllM CepBUCa B TPAHCIIOPTHOM cdepe.

3l. Amnanu3 TPOU3BOJUTENBHOCTH TpyJa B OpraHu3alud CepBHCAa B
TPAHCIOPTHOM cpepe U OLEHKA BIUSHUS (PAaKTOPOB HA €€ U3MEHEHHUE.

32. AHamm3 KadyecTBa W KOHKYPEHTOCIOCOOHOCTH TMPOMYKIUU (YCIIyT)
OpraHM3aIllK CepBUCA B TPAHCTIOPTHOM cdepe

33. Anamu3z ce0ecTOMMOCTH  OTACNBHBIX BHUAOB MPOAYKIUU  (YCIYT)
OpraHM3aIlfH CepBUCA B TPAHCTIOPTHOM cdepe.

34. Anamm3 AeOUTOPCKON M KPEAUTOPCKOW 3aJ0/DKCHHOCTH OpTaHHU3AIuU
CepBUCa B TPAHCIIOPTHOM cdepe.

35. Amnamu3 0e3yObITOYHOCTH O0BbEMa TMPOJaX OpraHW3aIlil CEepBHCA B
TPaHCTIOPTHOM cdepe.

36. AHanu3 peHTa0eIbHOCTH COOCTBEHHOTO KaluTajia OpraHu3aliui CepBrca B
TPaHCTIOPTHOM cdepe.

37. AHamM3 WUCIONB30BaHUA paboyero BpeMeHH Kak ¢akropa pocTa
MIPOU3BOJUTEIILHOCTH TPYAQ.

38. AHanu3 u oueHka 3(P(EKTUBHOCTH  HCIONb30BaHUSA COOCTBEHHOTO U
3a€MHOTO KaluTajia OpraHu3aliy cepBrca B TPAHCTIOPTHOH cdepe.
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39. Ananu3 N1e0BOM aKTUBHOCTH OPTraHMU3allMU CepBHCA B TPAHCIOPTHOM
cepe.

40. Ananwu3 JTUKBUIHOCTH W IUIATEKECIOCOOHOCTH OpraHU3AIMK CEepBUCA B
TPaHCIIOPTHOH cdepe.

42. AHanmu3 aKTUBOB OpTaHU3AIMH CEPBHCA B TPAHCIIOPTHOM cdepe U OleHKa
€€ UMYIIIECTBEHHOTO TIOJIOKEHUSI.

43. OcoOeHHOCTH 5SKOHOMHMYECKOTO aHajH3a JCSTeIbHOCTH OpraHu3alii
CepBHCa B TPAHCIIOPTHOM cdepe.

44, OcoOCHHOCTM aHalNW3a JACITEILHOCTH OpraHW3aluii  cepBHUca B
TPaHCIOPTHOM cdepe.

45, AHanu3 YUCTOM NMPUOBLTH MPENIPUATHS CEPBHCA.

46. MeTonpl OIIGHKM BIUSHUS OKOJOTHYECKHX 3arpaT Ha (UHAHCOBBIC
pe3yNbTaThl AESATEILHOCTH MPEANPHUSITHS CEpBHUCA.

47. MeToibl onipeielieHUsI KPeIUTOCIIOCOOHOCTH MPEANIPUSATHSI CEPBHUCA.

48. AHamM3 UCTOYHUKOB (DMHAHCHPOBAHUS TEKYIITUX aKTUBOB Ha TIPEANPUATHN
cepBuca.

49. Ananmu3 cOOCTBEHHBIX CPEACTB MPEANPHITHS CepBHUCA.

50. Omenka >h(HEKTUBHOCTH WCMOJIB30BAHUS  3aEMHBIX CPEACTB  Ha
MIPEANPUATAN CEPBHUCA.

51. Crparerus npeanpusitusi cepBuca B oOmactd GOPMUPOBAHUS |
UCIIOJIb30BaHUSI 000POTHOTO KaluTama.

52. Ilpunmunsl BeIOOpa CTpaTerud KPAaTKOCPOUYHOTO  (PUHAHCHUPOBAHMS
PEeANnpUsTUs CEpBUCA.

53. B3auMocBsI3b prcKa U TOXOAHOCTH HA PEINPUIATUN CEPBHUCA.

54. BapuaHTbl TUBUIECHAHON OJUTUKH IPEATIPUITHS CEPBHUCA.

55. MeTobl prHAHCOBOTO IPOTHO3UPOBAHMS IPEAIPUITHS CEPBUCA.

56. Ananu3 ypoBHs caMmO(pHUHAHCUPOBAHUSI IPEATIPUATHS CEPBHCA.

57. OueHKa aKTUBHOCTH IPEAINPUATUS CEpBUCA B 00JIACTU IPUPOAOOXPAHHON
JeSITeTHHOCTH.

58. MeToapl MPOTHO3UPOBAHUS MOTEHITUATBHOTO OAHKPOTCTBA MPEIITPHUATHS
cepBuca.

59. Ilpu3HaKky HEYIOBIETBOPUTEIHLHOCTH CTPYKTYPHI OallaHCa MPEXIpHUsTHS
cepBuca.

60. Ananu3 accopTuMeHTa MPOAYKIINH (YCIIYT) IPEANPHUATHS CEPBHCA.

61. MapkeTuHTOBasi CTpaTerusi U CTPYKTypa moTpeduresneit ToapoB (ycuyr)
NPEANPHUATHS CEPBHCA.

62. AHanu3 BBITIOJIHEHHS 33JIaHUN TI0 TIPOM3BOJICTBY YCIYT HA MPEANPUSTAN
cepBuca.

63. AHanM3 parMoHAILHOTO HMCIOJIb30BAHMS TTPOU3BOICTBEHHBIX MOIIHOCTEH
MIPEANPUATUS CEPBHUCA.

64. OreHKa COBPEMEHHOTO COCTOSIHUSI W HANPAaBIICHUS COBEPIICHCTBOBAHUS
AHATTMTHYECKOU pabOThI MPEANIPUSITHUS CEPBUCA.

65. AHanu3 1 pa3paboTKa MPeUI0KEHUN IO COBEPIIICHCTBOBAHUIO (DPMHAHCOBO-
XO35IUCTBEHHOW JAEATEIBHOCTH MPEAIIPUITHS CEPBUCA.
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66. denepanpHble, pPETMOHAJIbHBIE, MECTHBIE HAJOTM, WX BIMSIHHME Ha
pe3ynbTaThl (PUHAHCOBO-XO3SIICTBEHHOM AESATEIbHOCTH IPEANPUITHS CEPBUCA.

67. Ananu3 000pOTHOIO KanuTala MPeANpPUATUS CEPBUCA.

68. AHanu3 (akTOpOB U PE3EPBOB MUHUMU3ALUHN [IEPEMEHHBIX U IMOCTOSHHBIX
3aTpaT Ha MPEeIIpUsITHH CEpBHUCA.

69. AHanu3 ce0ecTOMMOCTH MPOAYKINH (YCIyT) U pa3paboTKa peKOMEH 1Al
10 €€ CHIKEHUIO Ha MPEIIPHUITHU CEPBHCA.

70. Ananu3 u oneHka noTpeOHOCTe B OCHOBHOM M OOOPOTHOM KamuTaje Ha
MPEANPUATAN CEPBUCA.

7l.  Ananu3 CTPYKTypbl U  BEIUMYMHBI COOCTBEHHBIX HCTOYHHKOB
(uHaHCHPOBAHUS MPEANPUATHS CEPBHCA.

72. AHanu3 CTPYKTYpBl M BEJIUYUHBI 3a€MHBIX UCTOYHHKOB (PMHAHCHUPOBAHUS
MPEANPUATHS CEPBHCA.

73. AHanu3 WHCMONB30BAaHMUS KPATKOCPOUHBIX KPEAUTOB OaHKAa M BIIMSHHE
OaHKOBCKOTO  KpPEIUTOBaHHUSA Ha SPPEKTUBHOCTb (PUHAHCOBO-XO3SMCTBEHHOM
NEeATENbHOCTH MPEANPUITHS CEPBHCA.

CTpykTypHO KypcoBasi paboTa JOJDKHA BKJIKOYaTh B ceOs BBegeHue (<1-1,5
CTpaHUIIBI), OCHOBHYIO YacTh — KaK MPaBuiIo, 2-3 TJaBbl, KOTOPHIE, B CBOIO OYEPEb,
cocToAT u3 2-3 maparpadoB, 3aKJIIOUYEHHE, CIUCOK HMCIOJIb30BAHHOW JIMTEPATYPHI.
O6muit 066éM KYP moxer cocraBmsate ot 25 nmo 40 cTpaHuUI] MalmIMHOMHUCHOTO
tekcta. TekcT KYP neuaraercs Ha ogHOM cTopoHe nucTa 6enoit 6ymaru popmata A4
c uatepBasioM 1,5. Hpudt — Times New Roman, pazmep mpudra — 14.

9.4 KoHTpoJbHBbIE BONPOCHI I NPOBeJeHUs BXOJHOI0 KOHTPOJIS
OCTATOYHBIX 3HAHUH M0 00eCIeYNBAIOIIUM JUCHHUILINHAM

Borpockl BXOIHOTO KOHTPOJIA 10 JUCHUTUIMHE «MaTeMaTuKa:
1.

NVIpPOCTHTE BREIPasKeHHe:

6a°b?
2.3
2ac?

b

2

13B1e4p KOopeHb:

o/ 8(a*)36
YIpocTHTL BhIpaykeHue:
a® — ab?
ab + b?

Bormpocbl BXOZHOTO KOHTPOJISL MO JUCHMIUIMHE «DKOHOMHKA MPEAIPUITHS
CepBHUCay:

1. Tlokazarenu >(PQPEeKTUBHOCTH HCMOJIB30BAHUS YCTABHOIO KamuTaia
OpeanpusitTus cepBuca B cdepe TpaHCHOpTa, B TOM 4ucie B cdepe BO3AYIIHOTO
TpaHCHOPTA.
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2. mymiecTBO MpeanpusTus cepBrca B chepe BO3IyIIHOTO TPAHCIIOPTA.

3. Oo6opotubie QoHmabl, GoHABI oOpaiieHus, O0OOPOTHBIE CPEACTBA,
KpaTKOCPOUYHbIE (DMHAHCOBBIC BIIOKCHHUS, ICHEKHBIC CPEACTBA MIPEANPUATHS CEPBUCA
B cepe TpaHCTOPTa, B TOM YHUCIIE B c(epe BO3IYIIHOTO TPAHCIIOPTA.

Bompockl  BXOZHOTO  KOHTPOJIE TIO  JUCIHUIUIMHE  «OJKOHOMHKA U
MIPEANPUHIMATEITECTBOY:

1. OcHOBHBIE ATambl Pa3BUTHUS SKOHOMHUKH, COBPEMEHHBIE AKOHOMHUYECCKHE
TEOPHH.

2. DKOHOMHUYECKHE 3aKOHBI U MPUHIIUTIIBI, METOJIbI SKOHOMUKH.

3. MeTtoap! 1 TEOPUHU SKOHOMUYECKON HAYKH TIPH OCYIIECTBICHUN YKCIIEPTHBIX
Y aHAJIMTUYECKUX paboT.

Bonpocsl  BXOZHOTO  KOHTpOJIi MO  JuciMIinHe  «OpraHuzanuss H
IJIAaHUPOBAHME MPOIIECCa OKa3aHUs CEPBUCHBIX YCIYT Ha TPAHCIIOPTE»:

1. VYnopasnenue u3nepKKamMHu IMPOU3BOACTBA U CObITA MPOAYKIMH (ITOJIHAS
ce0EeCTOMMOCTh) Ha NPEANPUATUSAX POU3BOJCTBEHHOIO CEPBUCA HA TPAHCIIOPTE.

2. Ilpubbute u u3nepxkku GUpMbl B chepe CEepBUCHOTO OOCTY)KMBAHMS Ha
TPaHCTIOPTE: BbIPYUYKA U MPUOBLIb. PEHTa0EIbHOCTD.

3. ®UHAHCOBBIH IJIaH Ha MPEANPUITHIX CEPBUCA HA TPAHCTIOPTE.

BOHpOCBI BXOJHOI'O KOHTPOJIA II0 AUCHHUIIIMHE «TeXHUKO-PKOHOMHUYECKOE
000CHOBaHHE HHBCCTUIMOHHBIX 1 MTHHOBAIITHOHHBIX IIPOCKTOB B CCPBUCC» !

1. Metoquku  ompeneineHuss 3(PGEKTUBHOCTH  IIPOCKTOB B cdepe
IIPOU3BOJICTBA YCIYT CEPBUCA HA TPAHCIIOPTE.

2. MexaHu3M OCyIIEeCTBICHHUS] KOHTPOJS KadecTBa Mpollecca CEepBUCA,
napamMeTpoB TEXHOJIOTMUECKHX TMPOIIECCOB, HCIOIB3YEMBIX pecypcoB B cdepe
TpaHCIIOPTA.

3. Metonuku oOneHKH S(PPEKTUBHOCTH TEXHOJOTUYECKUX TMPOIECCOB B
cepBuce.

Bonpockl BXOTHOTO KOHTPOJIS TIO JUCHHILTHHE «HIyCTpHUs TOCTETIPUUMCTBA
B chepe TpaHCTopTay:

1. TpebGoBaHus K KBaM(UKAUMK MEpCOHATa FTOCTHUHMI] U MUHBIX CPEACTB
pa3MelIeHMsL.
2. MoTuBanus nepcoHaia.

3. CraHapThl Ka4eCTBa TOCTUHUYHBIX YCIIYT.
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9.5 Onmncanue moka3zaresieil U KpuTepueB OLEHNBAHUS KOMIIETEHIHII Ha
Pa3JIMYHBIX 3Tanax ux GopMHUpoOBaHMs, ONIMCAHNE IIKAJ OIlEHUBAHUS

Komnerenuun | Ilokasartenu Kpurepuu ouieHnBanus
OLICHUBAHUS
(MHIUKaTOPBI
JIOCTHYKEHUS )
KOMIIETEHITU A
| sTan
3HaerT:

— METOIBI OIpeAeiiCeHUs Kpyra 3ajJad B

po1ecce IIPOBEICHUSA DKCHEPTU3BI 151

TUArHOCTUKU JEATEITBHOCTA PEAIPUATHSA

I/II[l CcepBUCA; ONTUMAJILHBIE CHUOC06BI pemenud 3aaay

VK-2 P VK-2 B paMKax IIOCTaBJICHHOMU II€JIM, MCXOOs U3

A VK-2 JEUCTBYIOIIUX [PABOBBIX HOPM, HUMEHOLIUXCS

pecypcoB M OIpaHMYEHUH B  Ipouecce
NPOBEAECHUS  JKCIEPTU3bl U JUATHOCTUKH
NEATEIIbHOCTH MPEIPUATHS CEPBUCA;

— eIb u 3a7a4u NEeATEIbHOCTU
no/ipa3ieIeHu CEpBUCHOM NesTENbHOCTU
TIPEANPUITHS, METO/Ibl OpraHH3aliu
IJIAHUPOBAHKMSIT M MOHHUTOPUHIA JI€ATEIbHOCTH
CEpPBUCHOI KOMITAaHUU B TPAHCIOPTHOM cepe u B
I/Ulan_4 chepe rocrenpuMMCTBAa Ha TPAHCIOPTE B

nporecce IIPOBEICHHUS AKCTIEPTU3bI u

i JUArHOCTUKH JeATEeTbHOCTH peANPUSTHS

TIK-4 CEpBHCa;

—  METOAhl  BBIOOpAa  OpPraHU3alMOHHBIX
pemeHuit s GOPMHUPOBAHUS  CEPBUCHOMU
CUCTEMBbl OOCIYy’)KMBAaHMS C HCIIOJIb30BAHUEM
METOJIOB OPraHU3alui U YIPaBJICHUS MPOLECCOM
NPOBEAEHUS  JKCIEPTU3bl M JUATHOCTUKH
NEeATEIbHOCTH MPEANPUITHS CEPBHCA;

- METO/1bI pa3paboTKu KOMILJIEKCa
MEpPOTPUATUNA MO OpraHu3aliy, IIIAHUPOBAHUIO U
MOHUTOPUHTY NeATEIbHOCTH CEPBUCHOM
KOMITaHUHU B MPOLECCE MPOBEACHUS IKCIIEPTU3BI U
JTUArHOCTUKH NeATEeIbHOCTH MIPEANPUSATUS
cepBuca u 00BEKTOB ABUAIIMOHHOM
UHQPACTPYKTYPHI;

— MeToAbl cOopa akTyaJlbHOW WH(MOpMaIUU

[1K-4

1
TK-5 W s
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Komnerennmuu

IToka3arenu
OIICHUBAHMS
(MHIUKaTOPBI
JTIOCTHYKEHUS )
KOMIIETEHITN A

Kpurepun onennBanvs

[1K-6

31IK-0

11K-0

00 YyIIOBIETBOPEHHOCTH KJIUEHTOB B LEJAX
OpraHM3alid UM TMPOBEICHUS OKCHEPTU3bl U
JMArHOCTUKU OOBEKTOB MPEANPUITHI CEepBUCA;
METOJbI OpraHu3anuu " yIPaBJICHUS
UMYIIECTBOM  a3pONOPTOBOTO  KOMILJIEKCA H
AKTUBAMH  CEPBUCHBIX  MPEONPUATHA  HA
TpaHCIOPTE  KaK  pe3yabTarT  MPOBEACHUS
AKCIEPTU3bI U JUArHOCTUKH 00BEKTOB
NPEANPUATHIA CEpPBUCA; METOJbl ONPEIEICHUS
nokazarened  dPGHEKTUBHOCTH  NIESITEIHHOCTH
MPEANPUATHS. CEpBHUCA B paMKaX TPAHCHOPTHOIO
KOMILJIEKCa;

YwMmeer:

— IIPUMEHATH METOJbl OIPEACIICHUs Kpyra
3aja4; BBIOMpATh  ONTHUMAJBHBIE  CIIOCOOBI
penieHus 3aJad4 B paMKax ITIOCTaBJICHHOW LIEJH,
UCXOJsl W3 JIEWCTBYIOIIHMX IIPaBOBBIX HOPM,
MMEIOIINXCS PECYPCOB U OTPaHUYCHHI];

— (opMupoBaTh LETb U 337a4U AESITEIbHOCTU
nojpasieeHu i CEepBUCHOM NeSTENbHOCTU
IpeapUsITHS, METO/IbI OpraHu3aliu
IUTAHUPOBAHUS M MOHMTOPHUHIA JI€ATEIbHOCTH
CEpPBUCHOM KOMITAHWU B TPAHCHOPTHOM cdepe U B
chepe rocrenpuuMCTBA Ha TPAHCHOPTE B

npoiiecce MIPOBEJAECHUS AKCIIEPTHU3BI u
JIMarHOCTUKH NeATeTLHOCTH PEAPUATHS
CEpBUCA;

— MPUMCHSTH METO/IbI BBIOOpA

OpraHU3AIMOHHBIX pelieHUuH I (HOPMHUPOBAHHUSI
CEPBUCHOM CHCTEMBI 00CITY)KHBAHUS;

— TIPHUMEHATh METOJbI Pa3pabOTKH KOMILICKCA
MEpPONPHUATAH 110 OpTraHW3alMu B IPOIECCce
IPOBEJACHUS  JKCIEPTHU3bI M JUATHOCTHKH
NEATEIIbHOCTH MPEANPUITHS CEPBHUCA U 00BEKTOB
aBUAIIMOHHON MHPPACTPYKTYPHI;

— MPUMECHSITh METO/IbI cbopa
aKTyaJIbHOM uHpopmaiuu 00
yIOBJIETBOPEHHOCTH  KJIMEHTOB B IEIAX
OpraHW3alli W TPOBEJICHHUS DKCIEPTH3bl MU
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Komnerenuuu | I[lokasarenn Kpurepun onennBanvs
OIlEHUBAHUS
(MHIUKaTOPBI
JTIOCTHYKEHUS )
KOMIIETEHITN A
JTUATHOCTUKHN 0ObEKTOB MPEATPUITHIA CEPBUCA;
Il 5Tan
YwMmeer:
—  NPUMEHATh  ONTUMAJIbHBIE  CHOCOOBI
pelieHusl 3aJad B paMKax IOCTaBJICHHOW IIEJH,
UCXOAs U3 JCHUCTBYIOIIMX IIPaBOBBIX HOPM,
T HMCIOIIUXCS PECypcOB M  OrpaHUYEHUU B
VK-2 I/IJIZYK-Z mnporecce IpOBCACHUS DKCIECPTU3bI U
VK-2 JUarHOCTUKH NEeATETbHOCTU MpEeANPUATUS
CEpBHUCa;
— MPUMEHSATH METObI BBIOOpA
OpraHU3aIMOHHBIX pelieHui s HopMuUpoBaHUs
CEpBUCHOM CHUCTEMBI 00CTy>KUBaHUS c
UCIIOJb30BAHUEM  METOJIOB  OPraHu3alud |
YIPaBJICHUS MPOLIECCOM MPOBEACHUS IKCIEPTU3BI
U JUArHOCTUKHU JICSITEIBHOCTH TPEANPUSATHUS
CEpBHCa;
I/Ulan_4 —  TPUMEHSATH METOIbI pa3paboTku
K-4 KOMILIEKCA MEPONPUATHH MO IIAHUPOBAHMIO 1
WJI* MOHHUTOPUHTY NeSATeIIbHOCTH CEpPBUCHOM
TIK-4 KOMITAaHUU B MPOLIECCE TPOBEAECHUS IKCIIEPTU3HI U
JUarHOCTUKH NEATEeIIbHOCTH MpEANPUSATUS
cepBuca u 00BEKTOB aBHAIMOHHOU

UHQPACTPYKTYPHI;
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Komnerennmuu

IToka3arenu
OIICHUBAHMS
(MHIUKaTOPBI
JTIOCTHYKEHUS )
KOMIIETEHITN A

Kpurepun onennBanvs

I1K-5

IK-5

[1K-6

1701

311K-0

11K-0

— TIPUMEHATH METOABl OpraHU3alMH U
yIpaBJICHHS UMYIIIECTBOM a’pOITIOPTOBOTO
KOMITJICKCA M aKTHBAaMH CEPBUCHBIX TPEITPUATHI
Ha TpaHCIOpPTE KaK pe3yJabTaT IPOBCACHUS
AKCIIEPTHU3HI u JTUATHOCTUKH 00BEKTOB
IPEANPUATANA CEPBHCA; METOABI ONPEICICHUS
nmokazatened  A(Q(QEKTUBHOCTH  NESITEILHOCTH
MIPEANPUATHST CEPBHCA B paMKaX TPaHCIOPTHOTO
KOMITJICKCA;

Bnaneer:

— HaBBIKAMU MTPUMEHSITh METOJIbI OIPEICICHHS
KpyTa 3a7a4 B MPOIIECCE MPOBEACHUS IKCIICPTU3HI
U JIMaTHOCTUKU JICATCITLHOCTH TPEIANPUATHS
CepBHCA; HAaBBIKAMU BBIOWPATh ONTHMAJIHHBIC
CrocoObl  pemieHWs  3agad B paMKax
MOCTABJICHHOW II€JIM, MCXOJS W3 JEHCTBYIOIIUX
PABOBBIX HOPM, MMEIOLIUXCS PECYPCOB U
OTpaHUYCHUH B npoiiecce IPOBEICHUS
OKCIIEPTH3bl W JIMATHOCTUKH  JCSATCIEHOCTH
IPEIIPHUITHS CePBUCA,

— HaBblKaMud (OPMHUPOBATH IIEIb W 3aJ1a4u
NEATEIbHOCTH MOAPA3AEIEHUN CEpPBUCHOMU
JEATCIIEHOCTH NPEIIPUATHS, METOIBI
OpraHW3allid TUTAHUPOBAHUS ¥ MOHHUTOPHHTA
NEeATETbHOCTH CCPBHCHOM  KOMIIAaHMH B
TPaHCIIOPTHOM cdepe u B chepe rocTenpruruMCTBa
HAa TpPaHCIOpPTE B  TMpoIlecce MPOBEACHUS
OKCIIEPTH3bl W JIMATHOCTUKH  JCSATCIEHOCTH
TPSIPUSTHSI cepBuca, HaBBIKAMH
OpPTraHHU30BHIBATH UX BHITIOJHCHHCE,

— HaBBIKAMH TPHUMEHATH METOJBI BhIOOpA
OpPTaHMU3AIMOHHBIX PEIICHUHN I POPMHUPOBAHUS
CEPBUCHOM CUCTEMBI oOCTyKUBaHUS C
UCIIOJIb30BAaHUEM  METOJIOB  OpPTaHM3aIllid |
YIPABJICHHSI TTPOIIECCOM TIPOBEICHUS IKCIIEPTU3bI
U JIMAarHOCTHUKH JICATCIBHOCTH MPEANPHUATHS
CEepBHCa;

—  CIIOCOOHOCTHIO
pa3pabOTKu  KOMILIEKCa

MPUMEHATh  METOMBI
MEpOIIPUSITUNA  TI0
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Komnerennmu

IToka3arenu
OIICHUBAHMS
(MHIUKaTOPBI
JTIOCTHYKEHUS )
KOMIIETEHITN A

Kpurepun onennBanvs

OpraHu3aliK, IUTAHUPOBAHHIO M MOHUTOPHUHTY
JCSITeIbHOCTH CEPBUCHON KOMIIAHUU B TPOIIECCE
IPOBEICHUS  OKCHEPTU3bl M JMArHOCTHKH
JCSITEILHOCTH TIPEIIPHUATHS CEPBUCA U OOBEKTOB
aBUAIIMOHHON MH(PACTPYKTYPHI;

— HaBBIKAMH TIPUMEHSTH METOIBI  cOopa
aKTyaJIbHOU uH(bOpMan 00
yIOBJICTBOPECHHOCTH  KJIUCHTOB B IEJAX
OpraHM3allii ¥ MPOBEACHUS OSKCIICPTH3bI H
JUArHOCTHKH OOBEKTOB TMPEANPUATHH CEPBUCA;
HABBIKAMHU TMPUMEHATh METOJIBl OpPraHU3allud |
YIPaBJICHUS  HMMYIIECTBOM  a3pOIOPTOBOTO
KOMIUIEKCAa M aKTUBAMU CEPBUCHBIX MPEATIPUATHIA
Ha TPAHCIOpTE KaK pe3yabTaT IPOBEIACHHUS
OKCIIEPTH3Bl M JTUATHOCTHKH O00BEKTOB
NPEINPUITHIA CEpBHUCA; METOABl OIPEICICHHS
nokazatened 3 (OEKTHBHOCTH  ACSATEIHHOCTH
NPEINPUITHAS CEPBUCA B paMKax TPAHCIIOPTHOTO
KOMILICKCA.

IIkana oeHNBaAHUSA KypPCcOBOii pad0ThI NPU UCNOJb30BAHNHU 0AJILHO-

PEUTHHIOBOM OLIEHKU

HaumenoBanue sramna
BBITNIOJTHEHUS KYPCOBOM
paboThI

MaxkcumaiabHOe [ITkana orieHUBaHUS
KOJINYECTBO

0aIoB

Ortan 1. Brimaua 3amanus
Ha KypCOBYIO paboTy
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HanmenoBanue sramna MakcumanbHOe [ITxana onieHUBaHUS
BBITIOJTHEHUS KyPCOBOM KOJINYECTBO
paboTHI OamioB
0,5 6anna cHuMaeTcs 3a omroKy B
pacdere mokas3aTesl,
1 Gann cHuMaeTcs 3a OTCYTCTBUE
Koncynpramuss HaydHOTO
pPacyYeTHOTO IMOKa3aTesl,
PYKOBOJUTEIIS 110
N 0,5 6anmna cHuMaeTcs 3a OTCYTCTBUE
CTPYKTYypE KypCOBO#
a00TBI o100 10 BRIBOIIA,
P ’ Py 0,3 6ajuta cHUMAaeTCs 3a
JUTEPATYPBl W TIOPSAIKY .
2 HEKOPPEKTHBIN BBIBOJI,
BBITIOJITHCHUST ~ KypPCOBOM .
0,2 Gajuta CHUMAETCS 3a HEITOJIHBII
paboThI
BBIBO/I,
0,2 6anna cHUMaeTcs 3a JOMYIICHHbBIC
rpaMMaTHYECKUE OLIUOKHU.
0,1 6anna cHuMaeTcs 3a OMMOKY B
3HAYCHMSX MOKa3aTeseH,
Oran 2. Beimonuenune 1 0,3 cHuMaeTcs 3a HETOTHYTO
paszerna KypcoBoi 10 UH(OPMAIHIO,
paboThI 0,2 cHAMaeTCs 3a TOMYIICHHBIE
opdorpaduueckre u rpaMmMaTHYECKUE
OIINOKH.
0,1 6anna cHuMaeTcs 3a OMMOKY B
3HAYCHMSX MOKa3aTeseH,
Ortan 3. Beinonnenune 2 0,3 cHUMaeTcs 3a HETOTHYTO
pasjeiia KypcoBoi 15 uHpopmMaruio,
paboThI 0,2 cHAUMaeTCs 3a TOIyIICHHbIE
opdorpaduueckre u rpaMMaTHYECKUE
OIINOKH.
0,1 6anna cHuMaeTcs 3a OMMOKY B
3HAYCHMSX MOKa3aTeseH,
Oran 4. Beinmonaenue 3 0,3 cHuMaeTcs 32 HEMOJIHYIO
pazjiesia KypcoBoi 15 uHpopmMaruio,

paboThI

0,2 cHUMaeTCs 3a IOIyIICHHbIE
opdorpaduueckre u rpaMmMaTHYECKUE
OIIIUOKH.
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HaumenoBaunue »Tama MaxkcumanbHOE [IIkxamna onieHuBaHusg
BBITIOJIHEHUS KYPCOBOM KOJIMYECTBO
paboTHI OamioB

1-3 Gayyta cCHUMAKOTCSA 3a
HEOPEKHOCTh O(POPMIICHUS TEKCTA,

Ocopmrenne KypcoBoit 10 1-2 GaJuta CHUMAIOTCS 3a

paboThI

HEOPEKHOCTh OpopMITCHUS

MCITOJIb30BAaHHBIX NCTOYHUKOB

3a KaX/blii TPOCPOUYEHHBIHN JIEHb 110
CBOEBpEMEHHOCTH o

10 HEYBaXUTEIbHOW IPUYNHE CHUMAETCS

BBINIOJTHEHUS

0,5 Gama.
WToro BeIIIONIHEHNE 70

KypCOBOM pabOThI

5 0AIJIOB — UCCIIEI0BATEIbCKHIMA
XapakxTep;

5 0aJIJIOB — AKTYaJIbHOCTh Pa0OTHI;
10 GansioB — OTBETHI Ha BOMTPOCHI
3aiuTa KypcoBoit 30 YEeTKHE, CHBIC U MOJIHBIC,

paboThI 5 6anmioB — cucTeMHas
MHTEPIIPETAINS MTOTYICHHBIX B
KypcoBoii paboTe pe3yabTaToB;

5 6aI0B — rPaMOTHOE BEICHUE
MOJIEMHKH.

Bcero no kypcoBoii 100
pabore:

IlepeBoa 0217108 0AJILHO-PEUTHHIOBOM CUCTEMbI B OLICHKY
N0 «aKaJAeMHUYeCKOoi» MKajIe

Kounuecto 6am10B no bPC Ouenka (10 «akageMn4ecKoib)
1IKaJie)
90 u Gosee 5 — «OTIIMYHOY
75+89 4 — «xopouio»
6074 3 — «yJIOBJICTBOPUTEITLHOY
MmeHee 60 2 — «HE YAOBJIETBOPUTEILHO»

XapakTepUCTUKM  IMIKAJIBl  OLECHHMBAaHUS  IIPOMEKYTOUYHOW  aTTECTAlMU
MIPUBEJCHBI HIXKE.
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1. MakcumanbHOe KOJIUYECTBO OAJIJIOB, MOJYYEHHBIX 3a 3a4eT (9k3ameH) — 30.
MunumanbHOe (3a4€THOE) KOJIMYECTBO OAJTIOB («3a4eT CAaH», «dK3aMeH clan») — 15
0asoB.

2. IIpu Habope Menee 15 GamioB - 3aueT (PK3aMEH) CYUTACTCS HE CIIAHHBIM I10
MpUYMHE HEJOCTaTOYHOTO YpOBHS 3HaHWUU. [lpu HEyqoBIETBOpUTEIBHON craye
3auera (PK3aMEH) WIM HEABKE MO HEYBAXUTEIbHOW NPUYMHE HA 3a4eT (IPK3aMeEH)
3aueTHasl COCTaBJISIONIAs MPUPABHUBAETCS K HYJI0. B 3TOM ciydae oOyuaromnuiics B
yctanoBieHHoM B CIIOI'Y I'A mopsinke 00s13aH repecaaTh 3a4eT (9K3aMeH).

3. Ornenka 3a 3a4eT (IK3aMEH) BBICTABIIACTCS KaK CyMMa HaOpaHHBIX OalioB 3a
OTBETHI Ha J[Ba BOIIPOCA U 32 BBHIITOJIHEHHUE NMPAKTHUECKOTO 3aJaHMUS.

4. OTBETHI Ha BOIIPOCHI OLIEHUBAIOTCS CJIEAYIOIUM 00Pa3oM:

1 6ann: oOywaromuiicsi JaeT HENpPaBUJIBHBIA OTBET HA BOMNPOC, HE
JEMOHCTPUPYET 3HAHWM, YMEHUU W HABBIKOB, COOTBETCTBYIONMIUX (POPMUPYEMBIM B
IPOLIECCE OCBOEHUS JUCIMIUIMHBI KOMIIETEHUIUSAM (HET OTBETA HA BOIIPOC) UM OTKAa3
OT OTBETA;

2 Oanna: oTBeT OOydalIErocs Ha BOINPOC  HEYIOBIETBOPUTENIEH,
oOy4Jaronuiicss TeMOHCTPUPYET (pparMEeHTapHbIE 3HAHUS B paMKax (POPMUPYEMBIX
KOMITETEHIIUH, HE3HAHKE JIEKIIMOHHOTO MaTepHuaia;

3 6anna: OTBET O0Yy4YaroIIErocsi Ha BOIPOC HEYAOBJIETBOPUTENIEH, TpeOyercs
3HAYUTENIbHOE KOJIMYECTBO HABOJSIIMX BOIPOCOB, OOYYAIOUIUIICS HE MOXKET
BOCIIPOM3BECTH U OOBSACHUTH OCHOBHBIC TOJIOKEHHS BOMPOCA, JIEMOHCTPUPYET
cia0ble 3HaHUA JICKIIMOHHOTO MaTepuaa,

4 6anna: oOydarolUiics AEMOHCTPUPYET MUHUMAJIBHBIE 3HAHUS OCHOBHBIX
MOJIO’KEHU BOTIPOCOB B TIpeieiaxX JEKIIMOHHOTO MaTepuana;

S 6annos: oOOy4YarOIUNUCS JEMOHCTPUPYET 3HAHUS OCHOBHBIX TOJIOKEHUMN
BOMPOCA, JIOTUYECKH BEPHO H3JaraeT CBOM MBICJIH, MOKAa3bIBAET OCHOBBI yMEHUU
UCIIOJIb30BAHUS ATH 3HAHUS, TIBITASICh OOBSICHUTH X HA KOHKPETHBIX MPUMEPaX;

6 oOannog: oOydaroOUIMIICS JIEMOHCTPUPYET CHUCTEMATU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KCHHI BOMPOCA, JOTUYECKM BEPHO W TPAMOTHO M3JAraeT CBOU
MBICJIA, OPUEHTUPYETCS B €r0 MpoOJIeMaTUKE, TTOKA3bIBAET YMEHUS UCTIOIh30BaTh ATH
3HAHMS, OMUCHIBAS PA3IMYHBIE CYIIECTBYIOIINE B HAYKE TOUYKH 3pEHUS Ha MpobieMy
Y TIPUBO/I1 KOHKPETHBIE TIPUMEPHI;

7 bannos: oOydarOUIUMKCS  JAEMOHCTPUPYET JOCTAaTOYHO IIOJHBIE U
CHUCTEeMAaTU3UPOBAaHHBIC 3HAHUSA, JIOTUYECKHM BEPHO W TPAMOTHO WH3JaraeT CBOH
MBICITH, YETKO OMHUCHIBACT MPOOJIEMATHKy BOMPOCA, OPHEHTUPYETCS BO BCEX TEMax
TUCITUTUIMHBI, TMOKAa3bIBAET YMEHWUS W HaBBIKM HCIOJIB30BaTh JOTH 3HAHUA,
00OCHOBBIBasI CBOIO TOUKY 3pEHUS Ha MPOOJeMy W MPUBOJAS KOHKPETHBIC MPUMEPHI,
HO TPeOOBAIHMCH HABOSIINE BOTIPOCHI;

8 6annos: oOydarMMICS TEMOHCTPUPYET MOJIHBIE M CUCTEMATU3UPOBAHHBIE
3HAHMS, JIOTUYECKH BEPHO M TPAMOTHO M3JIaraeT CBOU MBICIIHA, YETKO OIMHUCHIBACT
MpoOJIeMaTUKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TEMax JIUCITUTUIMHBI,
MOKa3bIBACT YMEHWS W HABBIKM WCIIONB30BAHUSA OTUX 3HAHUM, Jenas BBIBOJBI,
MIPUBO/ISI CYIIECTBYIONIME B HayKe TOYKU 3PEHUS, CPABHUBAS MX CHJIbHBIE U CJIa0ble
CTOpPOHBI, 0OOCHOBBIBASI CBOIO TOUKY 3PEHHSI, PUBOIST KOHKPETHBIE MPUMEPHI,;
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9 6annos: oOyvaroUMNCs NEMOHCTPUPYET IMOJHBbIE U CUCTEMATU3UPOBAHHbIE
3HaHUA, JOTMYECKM BEPHO M TPAMOTHO M3JIara€T CBOM MBICIH, YETKO OIHCHIBAET
po0JieMaTUKy BOIPOCA, XOPOILIO OPHUEHTUPYETCS BO BCEX TeMax JUCHUILIMHBI,
MOKA3bIBAET YMEHHUS W HABBIKM MCIOJIB30BAHUSI ATUX 3HAHWM, JieNlas BBIBOJBI,
MBITAsICh CAMOCTOSITEIHHO PEIIATh BBISBICHHBIC MPOOJIEMBI, TIPUBOISI KOHKPETHBIC
MIPUMEPBHI;

10 6annos: obyuarouuiicss JTEMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHbBIC
3HaHUA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU MBICIH, YETKO OMHUCHIBAET
po0JieMaTUKy BOIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMax JAUCIUILIIMHBI,
UCIIONBb3YET U1l OTBETA 3HAHMS, MOJYYEHHBIE B JIPYTHX NHUCIHUIUIMHAX, a TaKXKE U
uH(pOpPMAIIMI0O U3 HUCTOYHUKOB, HE YKa3aHHbIX B Kypce JaHHOW JHUCHUILIMHBI,
NOKA3bIBACT YMEHHS M HaBBIKM WCIOJIb30BAHUS ATUX 3HAHUM, J€Jas BbIBOJBI,
IBITAsICh CAaMOCTOSATEIBLHO M TBOPYECKHU pellaTh BBISBICHHBIE MPOOJIEMBbI, MTPUBOJIS
KOHKPETHBIE IPUMEPBI.

BrimonHeHne npakTuueckoro 3ajanus (3 BOMPOC) OIEHUBAETCA CIEAYIOIMIUM
o0pazoM:

10 6annos: 3ananue BeinosiHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
o(opMJIECHBI, BBIBOJIBI OOOCHOBAaHBI, JaHa MpaBUJIbHAsS M TOJHAS WHTEpPIpETaIus
BBIBOJIOB, OOYYaroluics apryMEHTUPOBAHHO OOOCHOBBIBAE€T CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPaBUJILHO OTBEUYAET HA BOMPOCHI MPEIO aBaTeNs;

9 6annos: 3amanue BbinojHeHO Ha 86-90 %, pelieHHWE W OTBET aKKypaTHO
o(opMIICHBI, BBIBOJII OOOCHOBAaHbI, JaHa MpaBWUJIbHAS M TOJIHAS WHTEpPIpETaIus
BBIBOJIOB, OOYYaIOIIUICA apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
MPaBUJIBHO OTBEYAET HA BOMPOCHI IIPEMOIaBaATENS;

8 bannos: 3amanue BbIMOIHeHO HAa 81-85 %, Xon pemieHus NpaBUIBHBIN,
HE3HAYUTEIbHBIE TMOrPEIIHOCTH B OGOPMIICHUU; TNpaBUJIbHAS, HO HE TOJHAas
WHTEpIIpeTalus BbIBOJIOB, OOYYAIOIIUNICS JAeT MPaBWIbHBIC, HO HE MOJHBIE OTBETHI
Ha BOMNPOCHl  MpENojaBaTessi, UCIHBITBIBAET HEKOTOphbIE  3aTPyJAHEHUS B
WHTEPIPETAINH ITOTYICHHBIX BEIBOJIOB;

7 6annos: 3anmanue BbIMoidHeHO Ha 74-80 %, Xxox perieHus MNpaBHIbHBIN,
3HAUUTENBHBIE TOTPEIIHOCTH B O(QOpPMIICHUH; TpaBWJIbHAs, HO HE IOJHAS
WHTEPIPETals BBIBOJIOB, 00YJAIONIMICS AT MPaBUIbHbBIC, HO HE TOJHBIE OTBETHI
HAa BOMNPOCHI TPEMNOJIaBaTElNsl, WCIBITHIBACT OINpPEJCICHHbIC 3aTpyJHEHUS B
UHTEPIPETAINU TTOJIYYCHHBIX BBIBOJIOB;

6 6annos: 3alaHue BBITIOHEHO 66-75 %, MOIXOM K PEUICHUIO MPaBUIIbHBIH,
ecTh OomuOKu, OGOpMIICHHE C HE3HAYUTEIBHBIMU TMOTPEITHOCTSIMHU, HEMOJHas
WHTEpIIpEeTallrs BEIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MpenojaBatesis MpaBUiIbHBIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOJTYUYEHHbBIE BHIBO/IBI;

5 6annos: 3amanue BoIMOIHEHO Ha 60-65 %, MOAX0/ K PEIICHUIO MPABUIIbHBIN,
€CTh OINMOKH, 3HAYUTENbHbIC TOTPEIIHOCTH Npu O(OPMJICHUU, HE TOJIHAS
WHTEpIIpEeTallrs BEIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MpenoAaBatesis MpaBUIbHBIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOJTYYEHHBIE BHIBO/IBI;

4 6anna: 3amaHue BBITIOJHEHO Ha 55-59 %, moaxoa K pemeHnto MpaBUWIbHBIH,
€CTh OINMOKM, 3HAYMTENbHbIE TOTPENTHOCTH Tpu OGOPMIICHUM, HE TOJHAs
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MHTEpIpEeTalrs BbIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI MPeNojaBatessi MpaBuibHbIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOTYyUYEHHbIE BHIBOJIBI;

3 6anna: 3aganue BbIMoNHEHO Ha 41-54 %, pemieHue coAepX UT TpyObie
OIIMOKK, HEaKKypaTHOe oOQopMIIeHHE paloThl, HEMpaBWIbHAsA WHTEPIpETALUs
BBIBOJIOB, O0YYAIOUIUIICS TaeT HETPaBUIIbHBIE OTBETHI Ha BOIPOCHI MTPETOAaBaTels;

2 banna: 3amanue BeIMoaHEeHO Ha 20-40 %,pemieHue COAECPKUT TPyObIe
OIIMOKHU, HEaKKypaTHoe O(OpMIIEHHE pabOThI, BBIBOJBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJ] PEUICHH 3a]]auu, JaeT HEeMPaBUIbHBIEC OTBETHI Ha BOIIPOCHI
penojaBaTelis;

1 6ann: 3ananve BBINOIHEHO MeHee, ueM Ha 20 %, pellieHne CoAaep>KUT rpyonie
OIIMOKHU, 00yJaromuiics HE MOXKET MPOKOMMEHTHUPOBATh XOJ PEUICHMs 3aJaud, HE
croco6eH chopMyIUpPOBaTh BBIBOABI 110 padoTe.

9.6 TumoBble KOHTPOJbHBIE 3aJaHMs [JIA TNPOBedeHUS] TeKYIIero
KOHTPOJISI M IPOMEKYTOYHOI aTTeCTAIMYU 10 UTOraM 00y4eHHsl 10 TUCUHUILIHHE

Cemectp 7

Tema 1. Copepxanue, npeaMeT M 3aJa4d SKOHOMHUYECKOTO aHaiu3a |
JUArHOCTUKH MPEIIPUITHI cepBHUCa

llepeuens munogvix 6onpocos 0l yCMHo20 onpoca

1. ITpenmMeT 3KOHOMHUYECKOTO aHAIIN3A.

2. Copmep:xaHue U 3a/1a4l SKOHOMHUYECKOTO aHAIIN3A.

3. Llenu u coneprkaHre ynpaBIeHIECKOTO aHATN3A.

4. IlpeaMeT TMarHOCTUKY MPEANPUITHI cepBHCa.

5. ConeprkaHue U 3aja4i JUAarHOCTUKH MPEANPUSITHI cepBHCa.

6. KomruiekcHbIH ynpaBIeHUYECKHU aHAIA3 U CTPATETHUECKHUE PEIICHUSI.

7. OCHOBBI HOPMATUBHO-TIPABOBOM 0a3bl M aJTOPUTM BBHIOOpPA ONTHUMATBHBIX
CIOCOOOB peIlleHusl 3aJad B paMKax IIOCTAaBJICHHOW LEIM B 3aBUCUMOCTU OT
pE3yNbTaTOB NPOBEICHUS SKCIEPTU3bl M JUArHOCTUKH, HCXOAS W3 HMEIOIINXCS
PECYPCOB U OTpaHMUYEHUH B cpepe CEpBUCHOTO OOCITYKHUBaHUS HA TPAHCIIOPTE.

lIpumepnvle memol coobwenuii

1. MeTozas! onpezenenust Kpyra 3ajad B IPOLECCE MPOBEACHUS IKCIIEPTU3BI U
JUArHOCTUKH JI€ATEIIbHOCTH MPEAIIPUATUS CEPBUCA.

2. OnTuMmalibHble CIOCOOBI PELICHHs 3a/ad B paMKax IOCTABJIEHHOM IeiH,
UCXOJIA U3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAHUYEHUN B
npolecce MPOBEACHUS AKCIEPTU3bl M JUATHOCTUKHU JCSITENIbHOCTU MPEANpPUSTUS
cepBuca.

3. lenp u 3amaun NEATENbHOCTH TMOAPA3ACIICHUNA CEPBUCHOM NEATEIBbHOCTH
NPEANpUATHs, METOJIbl OpraHu3aliy MJIAHUPOBAHUS U MOHUTOPHUHTA JESTEIBHOCTU
CEpPBUCHOM KOMITAaHUM B TPaHCHOPTHON cdepe W B cdepe TOCTENpPUUMCTBA Ha
TPaHCIOPTE B MPOLIECCE MPOBEICHUS SKCHEPTU3bl U TUATHOCTUKHU JEATEIbHOCTU
MPEANPUATHS CEPBHCA.

4. Mertoapl BbIOOpa OpraHMU3alMOHHBIX pelIeHUuH Uit  (OPMUPOBAHUS
CEpBHUCHOIN CHUCTEMBI OOCITYXKMBaHHs C UCIIOJIb30BAHUEM METOJIOB OpraHU3alluu U
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YIPaBJIEHUS] IPOLIECCOM IPOBEJIEHUS 3KCHEPTU3bl U JAMATHOCTUKU JAESTEIbHOCTU
OpEeIIpPUSITHS CEPBUCA.

5. Meroasl pa3pabOTKM KOMILIEKCA MEPONPUATHA IO OpraHHU3aluH,
IJJAHUPOBAHUIO U MOHUTOPHUHTY JESITEIBHOCTH CEPBHCHOW KOMIIAHWMU B IPOLIECCE
MIPOBEICHMS DKCIEPTU3bl U JUATHOCTUKH JESITEIIbHOCTH MPEANPUATHS CEpBHUCA U
00BEKTOB aBHAIIMOHHOW HH(PACTPYKTYPHI.

6. MeTobl cOopa akTyanbHOM MH(GOpMaluu 00 yA0BIETBOPEHHOCTH KIMEHTOB
B LEISIX OpraHu3allMd W MPOBEICHUS 3KCIEPTU3bl U JAUATHOCTUKH OOBEKTOB
MIPEANPUATANA CEpBHCA.

7. Meroapl opraHu3alid M YHPaBIEHUS HUMYILIECTBOM a3pONOPTOBOrO
KOMILIEKCA M aKTHBaMHU CEPBUCHBIX NPEINPUATHNA HA TPAHCIOPTE KakK Pe3yJbTar
IPOBEICHUS SKCIIEPTU3bI U JUATHOCTUKH OOBEKTOB MPEANIPUATHI cepBuUca.

8. Metonel omnpeneneHus nokazarened 3(P(EKTUBHOCTH JIEATEIbHOCTU
IOPEANPUATHS CEPBUACA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuonnvle 3a0aHus 0I5l peueHUs Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnast pabouast rpynna roTOBUT MPE3EHTALIMIO CBOETO PEIIEHUs TPOOIEMbI U
B X07i€ 00111el TUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTh €T0 PealIN3alUU:

[Ipensioxkute U 000CHYITE METOJBI OpPraHU3alMi U YIPaBICHUS UMYIIECTBOM
a’pOIIOPTOBOTIO KOMIUIEKCA M aKTUBAMHU CEPBHUCHBIX NPEANPUATUN HA TPAHCIIOPTE C
YY4E€TOM MPOBEICHUS KOMIUIEKCHOIO YIIPABIECHYECKOIO aHAIM3a M CTPATETMYECKHUX
pEIIEeHUH B IPOLIECCE CEPBUCHOTO 00CTYKMBaHUS B TPAHCIIOPTHOMH cdepe.

Tema 2. Bumsl SKOHOMHYECKOTO aHaimW3a, WX Ha3HA4YCHHWE W POJb B
yIPaBJIEHUHU MPEINPUATHEM CEPBUCA

llepeuenv munoswix 60npocos 0 YCmMHO20 onpoca

1. Buabl 5JKOHOMHUYECKOTO aHAJK3a.

2. Haznauenue BUJOB HOKOHOMHUYECKOTO  aHaIM3a B  YIIPaBJICHUU
XO3MCTBEHHOM JIEATEIbHOCTHIO TPAHCIIOPTHOTO MPEAIPUATHUS.

3. Posib BUIOB 3KOHOMHYECKOTO aHAIHM3a B YIPaBICHUU XO3SHCTBEHHOUN
NEATEIbHOCTBIO TPAHCIIOPTHOTO MPEANPUSITHSL.

4. Ha3naueHwe BHJOB OSKOHOMHUYECKOTO  aHajiW3a B  YIpaBJeHUU
NEATEIbHOCTBIO MIPEANPUSATUS CEPBUCA.

5. Posib BUJOB 3KOHOMHYECKOTO aHAIM3a B YIPABICHUHU JEATEIHHOCTHIO
IpEANpPUSTUS CEPBUCA.

lIpumepnvle memol coobwenuii

1. Metoab! onpenenieHust Kpyra 3aad B MPoLecCe MPOBEAEHUS SKCIEPTU3BI U
JUArHOCTUKH JIESITEIbHOCTU IPEANPUATUS CEPBUCA.

2. OnTuMalbHbIe CIIOCOOBI pelIeHUs 3a7ady B paMKax IOCTaBJIECHHOW IIENH,
UCXOJIsl U3 ICUCTBYIOIIUX MTPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTpaHUYCHUN B
nporiecce MPOBEACHUSI AKCIEPTU3bl U JUArHOCTUKHU JEATEILHOCTH MPEINPUITHUS
cepBuca.

3. lenp m 3amaum JeATENIbHOCTH TOAPA3CICHUNA CEPBUCHOU NEATEIIHBHOCTH
OpEeANPUSTUS, METOAbl OpPTaHU3alUU TIJIAHUPOBAHUS U MOHUTOPHHIA JCSITEILHOCTH
CEpPBUCHOM KOMITAHMM B TpPaHCIOPTHOU cdepe U B cepe rocrenpuuMcTBa Ha
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TPAHCIIOPTE B TIPOIECCE MPOBEACHHUS IKCHEPTHU3Bl W TUATHOCTHKHU JESATEIBHOCTH
NPEIPUSITHS CEPBHUCA.

4. Mertoapl BbIOOpa OpPraHMU3AIMOHHBIX pEIIeHUH s  (HOPMHUPOBAHHUS
CEpBHUCHON CHCTEMBbI OOCTYXHUBAaHHUS C HCIIOJIb30BAHHEM METOJOB OpraHU3alluul U
YIOpaBIEHUS TMPOILIECCOM TMPOBEACHUS AIKCHEPTU3BI M JUATHOCTHKHU JIEATEIHHOCTH
MPEIIPUITHS CEPBHUCA.

5. Meroasl pa3paboOTKU KOMIUIEKCA MEPONPHUIATHA TI0O OpTaHU3aIlNH,
IUTAHUPOBAHUIO U MOHUTOPUHTY JESATEIBHOCTH CEPBHCHON KOMIIAHHMU B TIpOIECCE
MPOBEJCHUS IKCHEPTU3bl M JUArHOCTUKU JESATEIBHOCTH TMPEANPHUSATHS CEpBHCA U
00BEKTOB aBHAIIMOHHOW MH(PACTPYKTYPHI.

6. Metoas! cOopa akTyanbHON WH(DOpMAITUK 00 YIOBICTBOPEHHOCTH KIMEHTOB
B IIENSAX OpTraHW3allMl W TMPOBENCHUS OSKCIEPTHU3bl M JUArHOCTUKH OOBEKTOB
NpEINpPUITAN CEpBHCA.

7. Metoapl opraHu3alMyd U YIOPaBICHUS MMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCA U aKTUBAaMHU CEPBUCHBIX NPEINPUATHNH Ha TPAHCIOPTE KaK pe3yJbTaT
IPOBEACHUSI SKCIIEPTU3bI U JUATHOCTUKHN OOBEKTOB MPEANIPUATHI cepBuUca.

8. Metonsl omnpeneneHus mnokazarene 3(P(HEKTUBHOCTH JIEATEIbHOCTU
OpEeIIpUITHS CEPBUCA B paMKax TPAHCIOPTHOI'O KOMILIEKCA.

Tunosvle cumyayuonnvie 3a0anus OJisl peuleHUs Ha NPAKMUYECKUX 3AHAMUSX

Kaxxnast pabouast rpynna roTOBUT MPE3EHTALMIO CBOETO PEIIEHUs POOIeMbl U
B X07i€ 00111el AUCKYCCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu:

[Ipennoxute ©  OOOCHYHTE  METOABI  ONpENENCHHUA  IoKa3aTeneu
3¢ (HEKTUBHOCTH ACSITEIBbHOCTU MPEANPUATHS CEpBHCA C YUETOM IPOBEAECHUS BUIOB
HKOHOMUYECKOTO aHaJIW3a B MPOLIECCE CEPBUCHOIO OOCIYKUBAHMS B TPAHCIIOPTHOM

cepe.

Tema 3. MndopmanmonHoe obecrieueHre aHann3a (PuHaHCOBO-X03IMCTBEHHON
JEATETHLHOCTH TIPEATIPUITHIA CEpBHCA

Ilepeuens munogvix 60npocos 0l yCMHo20 0npoca

1. TTonsite nHGOPMAITMOHHOTO 0OECTICUCHUS aHATH3A.

2. HWudopmanmonnoe obOecredeHne aHamm3a (HUHAHCOBO-XO3SIMCTBEHHOU
JeSITeTTLHOCTH.

3. HuadopmannonHoe obOecrneueHne aHaimm3a (UHAHCOBO-XO3SMCTBEHHON
NeSTeILHOCTH MPEANPUITHI CepBHCa.

4. TTonmp30BaTe 5)KOHOMUUYECKOU HH(POPMALIIH.

5. [onp30oBaTenu SKOHOMUYECKON HH(POPMAIIUU Ha IPEATPUSITHIX CEPBHCA.

6. OcHOBBI BBIOOpAa ONTHUMAIBHBIX CIOCOOOB peIIeHUs MpoOJieM, B pamMKax
MOCTABJICHHOW II€TTH, WCXOAS W3 HUMEIOMUXCS HWH(GOPMAIMOHHBIX PECypCcoOB U
OrpaHUYCHHI B cepe CEpBUCHOTO OOCITYKUBAaHUS Ha TPAHCTIOPTE.

IIpumepHvie memol coobueruti

1. Meroapl onpeneneHus Kpyra 3aj1ad B MPoIecce MPOBEACHUS IKCIIEPTU3BI U
JTUATHOCTUKH JIEITeIIbHOCTH NPEIIIPUSTHS CEPBUCA.

2. OnTuManbHBIE CTOCOOBI PEIICHUs 3a/7ad B paMKax IMOCTABIECHHOM IIeNH,
MCXOJIS U3 IEUCTBYIOMINUX TIPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYCHUN B
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npolecce MPOBEACHUS AKCIEPTU3bl M JAUATHOCTUKU JIEATEIbHOCTH MPEIIPUSITHS
cepBHca.

3. Lenp u 3amaun AeSTENBHOCTH MOJPA3/CIIEHUH CEPBUCHOUN AESTENTbHOCTU
MPEINpPUITHSI, METOJbl OPTaHM3AlNY TUVIAHUPOBAHUS U MOHUTOPUHTA JESTEIbHOCTU
CEpBHCHON KOMIAHUHM B TPAaHCIOPTHOM cdepe U B cdepe ToCTENpPUUMCTBA Ha
TPAHCIIOPTE B MPOLECCE MPOBEACHUS AKCIEPTU3bl U JUATHOCTUKU NIEATEIHHOCTU
MPEIIPUITHS CEPBHUCA.

4. Metonpl BbIOOpa OpraHU3allMOHHBIX pelIeHud [ (popMupoBaHUs
CEpBHUCHON CHCTEMBI OOCTYXHUBAaHUS C HCIOJIb30BAHHEM METOJOB OpraHU3alluu U
yIOpaBIEHUSI MPOILIECCOM TMPOBEACHUSA AIKCHEPTU3BI M JUATHOCTHKHU JIEATEIHHOCTH
MPEIPUITHS CEPBUCA.

5. Meroasl pa3paboOTKu KOMIUIEKCA MEPONPHUITHI 1O OpraHHU3alluH,
IUTAHUPOBAHUIO U MOHUTOPUHTY JESTEIBHOCTH CEPBHCHON KOMIIAHHMU B TIPOIECCE
IOPOBEACHUS 3KCHEPTU3bl M JUArHOCTUKU JESITEIbHOCTH MPEANPUSATHS CEepBHUCA U
00BEKTOB aBUALIMOHHOW HH(PACTPYKTYPHI.

6. Metoapl cOopa akTyasbHOM MHGOpMauu 00 yI0BIETBOPEHHOCTH KIMEHTOB
B IIENAX OpraHW3alMd W TPOBENCHUS OSKCIEPTU3bl W JTUATHOCTHUKH OOBEKTOB
OpeanpUsTUil cepBHCa.

/. Metoapl opraHu3alMd M YOPaBIEHUS MMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCAa W aKTUBAaMU CEPBHUCHBIX MNPEINpPHUIATHA Ha TPAHCHOPTE KaK pe3yibTar
IPOBEACHUSI SKCIIEPTU3bI U JUATHOCTUKN OOBEKTOB MPEANPHUATHI cepBuUca.

8. Metoasl omnpeneneHus nokazarened 3(Q(OEKTUBHOCTU JIEATEIbHOCTU
OpEeIIpUITHS CEPBUCA B paMKax TPAHCHIOPTHOI'O KOMILIEKCA.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuleHusl Ha NPAKMU4ecKux 3aHamusix

Kaxxgas pabouasi rpynna roToBUT MPE3EHTALMIO CBOETO PEeIIeHUs MpoOIeMbl U
B X0/1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €r0 peallh3alliu:

[Ipennoxxute U 000CHYITE METOABI Pa3padOTKU KOMILIEKCAa MEPOINPUSTUN T10
OpraHM3alliH, TUIAHUPOBAHUIO ¥ MOHUTOPUHTY JIEATEILHOCTH CEPBHCHON KOMITAHUU
c yderoM wuH(pOpMAIMOHHOTO OOECMeYeHnss aHaiuu3a B TMPOIECCE CEPBUCHOTO
o0cy>)KMBaHUs B TPAHCIIOPTHOM cepe.

Tema 4. CoctaB nokaszaTteneil 1 0COOEHHOCTH MH(GOPMALIMOHHON CHCTEMBbI
OyXrajaTepcKoro u OMepaTuBHOTO y4yeTa

Ilepeuenb munogvix 60npPocoe 0isi yCMHO20 Onpoca

1. Cocrag nokaszaresneit OyXrajaTepckoro y4yera.

2. OcobeHHocTH HHOOPMAITMOHHON CUCTEMBI OYXTaJITEPCKOIO U ONEPaTUBHOTO
yuera.

3. B3anmocBsI3b MPOU3BOICTBEHHOTO U (PMHAHCOBOTO aHAJIH3A.

IIpumeprvie memwvl coobuenul

1. MeTtozs! onpezenenust Kpyra 3afad B IPOLECCE MPOBEACHUS IKCIIEPTU3BI U
JIMArHOCTUKH JIEATEIbHOCTH MPEANPUATUS CEPBHCA.

2. OnTuMalibHble CIOCOOBI PEUICHHs 3a/ad B paMKax IOCTABJIEHHOM IENH,
UCXOs U3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U OTPaHUYEHUH B
MpoLecce MPOBEACHUS SKCIEPTU3bl U TUATHOCTHKU ACSTEIbHOCTU MPENIpHUITHS
cepBuca.
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3. Lenp u 3amaun NEATENbHOCTH TMOAPA3ACIICHUNA CEPBUCHOM NEATEILHOCTH
NPEANpUsATHs, METOJIbl OpraHu3aliy MJIAHUPOBAHUS U MOHUTOPUHTA JESATEIBHOCTU
CEpBHCHON KOMIAHHHM B TPaHCIOPTHOM cdepe W B cepe rocTempurMcTBa Ha
TPAHCIIOPTE B MPOLIECCE MPOBEICHUS AKCIEPTU3bl U JHATHOCTUKU JESATEIbHOCTH
MPEANPUATHS CEPBHCA.

4. Metonbl BbIOOpa OpraHU3allMOHHBIX pelieHud s (popMupoBaHUs
CEPBUCHOM CHCTEMBI OOCIYKMBAHMS C HCIIOJIb30BAHUEM METOJOB OpPraHU3ALMH U
VIOPABJIECHUS] MPOLECCOM IPOBEACHUS 3KCHNEPTU3bl U JUATHOCTUKHU JIEATEIBbHOCTH
MPEANPUATHS CEPBHCA.

5. Meroasl pa3paboOTKU KOMIUIEKCA MEPONPHUITHA IO OpraHU3alllH,
IJIAHUPOBAHUIO U MOHHUTOPHUHTY JESITEIIBHOCTH CEPBUCHOM KOMIIAHUM B IPOILIECCE
NPOBEICHUS] PKCIEPTU3bl M JUATHOCTUKU JEATETbHOCTH NPEINPUSTUS CEepBUCA U
00BEKTOB aBUAITMOHHON HH(PACTPYKTYPHI.

6. Metoabl cOopa akTyabHOM MHGOpMauu 00 yI0BIETBOPEHHOCTH KIMEHTOB
B LENSAX OpraHu3alMl U TMPOBEIEHUS OSKCIEPTU3bl U JUArHOCTHUKU OOBEKTOB
NpEeANpPUSATUNA CEpBHCaA.

7. Metoapl opraHu3alMyd U YIOPaBICHUS MMYIIECTBOM a’pONOPTOBOIO
KOMIUJIEKCAa M aKTUBAaMHU CEPBHUCHBIX MPEANPHUATHN Ha TPAHCIOPTE KaK Pe3ysbTar
MIPOBEICHMS SKCIIEPTU3bI U TUATHOCTUKU OOBEKTOB MPEANPUATHIA CEPBUCA.

8. Metoasl omnpeneneHus nokazarened 3(P(OEKTUBHOCTH JIEATEIbHOCTH
IOPEANPUATUS CEPBUCA B PaMKaX TPAHCIIOPTHOI'O KOMIUIEKCA.

Tunosvie cumyayuorHbvle 3a0aHUs OJisl peuleHUsi Ha NPAKMU4eCcKux 3aHamusix

Kaxxnast pabouast rpynna roTOBUT MPE3EHTALIMIO CBOETO PEIIEHUs TPOOIEMbI U
B X07i€ 00111el TUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTh €T0 PealIN3alIUU:

[Ipennoxure u 0OOCHYHTE METOJbI cOOpa akTyalibHOM wuHGOpMauu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B LIETSAX OPraHU3allMM U MPOBEJECHUS IKCIEPTU3BI U
JUArHOCTUKH C yUY€TOM OCOOEHHOCTeW MH(GOPMAIMOHHON CUCTEMBI OYXTaJITEpPCKOTO
M OMNEpPaTUBHOrO y4eTa B MPOLECCE CEPBUCHOTO OOCITY>KMBAHHUS B TPAHCIOPTHOM

cepe.

Tema 5. OOmas xapakTepuCTHKa UHPOPMAIIMOHHOTO COACPIKAHUS OCHOBHBIX
(dopM (prHAHCOBOW OTYETHOCTHU NPEANPUATUI CEPBUCA

Ilepeuens munogvix 60npocos 0l yCMHo20 0npoca

1. InarHocTHKa OpeanpusiTUs ¢ OCHOBHBIX ()OpM (PHAHCOBOW OTYETHOCTHU U
OasilaHca NpeAnpUsITHIL cepBHCA.

2. OCHOBHBIE MTOHATHSI.

3. XapaKkTeprucTUKa aKTHBOB MPEATPHUSITHSL.

4. XapakrepucThKa 00s3aTeIbCTB MPETPHUSITHSL.

5. XapakTepucTuka COOCTBEHHOTO KaluTasa NpeArnpusiTUs.

6. XapakTtepucTuka oTdeTa O mMpruObLIH.

7. OT4eT O JBMKCHUU JIEHEKHBIX CPEACTB U €ro HCIOJIb30BaHUE JUIS
JMArHOCTUKH MPEATNPUSATHUSI.

IIpumeprvie memwvl coobujerul

1. Meroasl onpeieeHust Kpyra 3a/1ad B IPOLecce MPOBEAEHUS IKCIIEPTU3bI U

AUArHOCTHUKH ACATCIIBHOCTU IIPCAIIPUATHA CCPBHUCA.
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2. OntuMainbHbIE CMOCOOBI pEIIeHUs 3a/ady B paMKax IOCTaBIECHHOW ey,
UCXOJIsl U3 JACUCTBYIOMIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB M OPaHUYEHUHN B
MPOIIeCCEe TMPOBEIACHUS DKCHEPTU3bl W JIUATHOCTHKU JCATEIHHOCTH TMPEAIPHUITHS
cepBHca.

3. lenp u 3amaun NeATENbHOCTH TMOAPA3ACIICHUNA CEPBUCHOM NEATEILHOCTH
MPEANPUATHS, METOIBI OPTaHU3AINHU TIAHUPOBAHUS W MOHUTOPUHTA JESATEIHHOCTH
CEpBHCHOI KOMIAHHM B TPaHCIOPTHOW cdepe m B cepe rocTenpurMcTBa Ha
TPAHCIIOPTE B MPOLECCE MPOBEACHHS AKCHEPTU3bl U JUATHOCTHUKU JESTEIbHOCTH
MIPEANPHUATHS CEPBUCA.

4. Metonpl BBIOOpAa OPraHW3AIMOHHBIX peHieHUuN I (popMupoBaHUs
CEpBHUCHON CHCTEMBbI OOCTYXHUBAaHUS C HCIIOJIb30BAHHEM METOJOB OpraHU3alluul U
yIpPaBJICHUs] TMPOIIECCOM MPOBEACHHUS JKCIEPTU3bl U JTUATHOCTUKHU JIEATEIbHOCTH
pEeAnpusTUs CepBUCA.

5. Meronpl pa3pabOTKM KOMILIEKCAa MEPONPUATHIA 10 OpraHHU3aluHy,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMIAHUHM B Ipoliecce
IIPOBENICHUS] DKCIEPTU3bl M JUATHOCTUKU JIEATEILHOCTH TPEIINPUSTUS CEepBUCA U
00BEKTOB aBHAITMOHHON HHMPACTPYKTYPHI.

6. Metoas! cOopa akTyanbHON WH(pOpMaIuy 00 YI0BICTBOPEHHOCTH KIMEHTOB
B IEIX OpraHWU3allMM W TPOBEICHUS DKCIEPTU3bl W JAHUATHOCTUKH OOBEKTOB
MPEANPUATANA CEpBHCA.

7. Metoasl oOpraHW3alMl M yOPaBICHUS WMMYIIECTBOM a’pONOPTOBOTO
KOMIUJIEKCA M aKTHBaMU CEPBHUCHBIX NPEINPUSATHN HA TPAHCIIOPTE KaK Pe3yJsbTat
IIPOBENICHUSI SKCIIEPTU3BI U TUATHOCTUKHU OOBEKTOB MPEANPUITHI CEPBUCA.

8. Meroasl omnpeneneHus MokazaTene d(PPEKTUBHOCTH NEATEILHOCTH
NPEANpUsATHS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuleHusi Ha NPAKMU4eCcKUx 3aHamusix

Kaxxnas pabouas rpyrmma rOTOBUT MPE3EHTALIUIO CBOETO PEIICHUS MTPOOJIEMBI U
B X0/J1¢ 00111el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOIUMOCTh €T0 peallh3aliu:

[Ipennoxkutre U 000CHYITE METOIBI BHIOOpPA OPTaHU3AIMOHHBIX PEIICHUN s
(bOopMHpPOBaHUS CEPBUCHOW CHUCTEMBI OOCITYXHUBaHMUS C YYETOM XapaKTEPUCTUKU
aKTUBOB TPEANPHUATHS B MPOIECCE CEPBUCHOTO OOCITY)XKMBaHHUS B TPaHCIOPTHOU

cepe.

Tema 6. Metoa 1 mpriemMbl aHaIM3a PUHAHCOBO-XO3IMCTBEHHON JEATEIIBHOCTH
MPEAIPUITUI CEpBUCa

llepeuenv munoswix 60npocos 01 YyCmMHO20 onpoca

1. DTanel >KOHOMUYECKOTO aHAJIN3A.

2. [TpueMbl S5KOHOMUYECKOTO aHAJIN3a U UX KITaCCU(UKAIIUS.

3. Meroanka  KOMILIEKCHOM OLICHKHU (MHAHCOBO-XO3SIICTBEHHOMN
NEeSATENbHOCTH.

4. Metoapl CpaBHUTEIBHOW PEUTHHTOBOM OIEHKH (DMHAHCOBOTO COCTOSIHUS
NPEANPUATHAN CEPBHUCA.

IIpumepHvie memol coobujeruti

1. MeToibl onpeniesieHns KpyTra 3a7ad B IPOLECCE MPOBEICHUS SKCIIEPTU3BI U

AUArHOCTHUKH ACATCIIBHOCTU IIPCAIIPUATHA CCPBHUCA.
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2. OntuMainbHbIE CMOCOOBI pEIIeHUs 3a/ady B paMKax IOCTaBIECHHOW ey,
UCXOJISl U3 ICUCTBYIOMIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB M OTPAaHUYEHUH B
Mpoliecce MPOBEACHUS SKCIEPTU3bl W JUATCHOCTUKHU JACSITEIBHOCTU MNPEANPUATHS
cepBHca.

3. lenp u 3amaun AESITENbHOCTH TMOJPA3CICHUA CEPBUCHOM NEATEITbHOCTH
MNPEANPUSATHS, METOJbl OPTaHU3alUY TJIAHUPOBAHUS U MOHUTOPHUHTA JIEATEILHOCTH
CEpBHCHON KOMIAHHHM B TPaHCIOPTHOM cdepe W B cepe rocTenpurMcTBa Ha
TPAHCIIOPTE B IMPOLIECCE MPOBEICHUS IKCIEPTU3bl U JIUATHOCTHKU JIEATEIbHOCTH
MPEANPUSTUS CEPBUCA.

4. Metonpl BBIOOpAa OPraHW3AIMOHHBIX peHieHUuN I (popMupoBaHUs
CEPBUCHOM CHCTEMBI OOCIYKMBAHMS C HCIOJIb30BAHUEM METOJOB OpPraHU3ALMH U
yIOPAaBJICHUS] TMPOIECCOM MPOBEACHUS SKCHEPTU3bl U JUATHOCTUKH JIEATEIbHOCTH
pEeAnpusTUs CepBUCA.

5. Meronpl pa3pabOTKU KOMILJIEKCA MEPONPUATHIA 10 OpraHHU3aluHy,
IJIAHUPOBAHUIO M MOHUTOPUHIY JEATEIBHOCTH CEPBUCHOW KOMIIAHWMU B IPOILIECCE
MPOBEAECHUS SKCIEPTU3bl U AUATHOCTUKU JESITEIbHOCTU MPEANPUSATHS CEPBUCA U
00BEKTOB aBHAITMOHHON HHMPACTPYKTYPHI.

6. Metoas! cOopa akTyanbHON WH(DOpMAIUK 00 YIOBICTBOPEHHOCTH KIMEHTOB
B LEISIX OpraHu3allMi W TMPOBEICHUSA HKCIEPTU3bl M JUArHOCTUKH OOBEKTOB
MPEANPUATANA CEpBHCA.

7. Meroapsl opraHu3zali M YIOPaBICHUS UMYILIECTBOM a3pONOPTOBOrO
KOMILUIEKCA U aKTMBAaMHM CEPBUCHBIX MPEANPUITHI HA TPAHCIOPTE KaK pPe3yJIbTaT
IIPOBENICHUSI SKCIIEPTU3BI U TUATHOCTUKU OOBEKTOB MPEANPUITHIA CepBUCA.

8. Meroasl omnpeneneHus IMokazaTesne A(PPEKTUBHOCTU JEATEILHOCTH
NpEANpPUATUS CEPBHUCA B paMKaX TPAHCIIOPTHOI'O KOMILJIEKCA.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuleHusi Ha NPAKMU4eCcKUx 3aHamusix

Kaxxnas pabouas rpymma rOTOBUT MPE3EHTAIMIO CBOETO pelIeHUs MPOOIeMbI U
B X0/J1¢ 00111el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOIUMOCTh €T0 peallh3aliu:

[Ipennoxxkute U 000CHYITE METOABl MOHHUTOPHHIA JIEATEILHOCTH CEPBUCHOM
KOMIIAHUH C YYETOM JTaloOB 3KOHOMHYECKOI'O aHalIW3a B IPOLECCE CEPBHCHOIO
oOcy>KMBaHUs B TPAHCIIOPTHOM cepe.

Tema 7. KonnuecTBEHHbIE U KAYECTBEHHBIE MPUEMBI U METO/IbI aHAIN3a

llepeuenv munoswvix 60npocos 0.isi yCMHO20 ONPoca

1. KayecTBeHHBIE ¥ KOJTMYECTBEHHBIE METOIBI SKOHOMHUYECKOTr'0 aHaJIN3A.

2. CpaBHEHHE: CYITHOCTh U 00J1aCTh MPUMEHEHUS B 9)KOHOMUYECKOM aHaJIN3e.

3. Ilpuem neranu3ammm.

4, CpenHue BEJIMYUHBI.

Ipumepnvle memol coobuerui

1. Metoab! onpenenieHust Kpyra 3ajad B MpoLecce MPOBEAEHUS SKCIEPTU3bI U
JTUArHOCTUKH JICSTCILHOCTH IIPSATPHUATHS CEpBHCa.

2. OnTuMainbHBIe CITOCOOBI PEIICHUS 3a7a4 B paMKax IOCTaBJICHHON IIEJIH,
UCXOJISl U3 JICMCTBYIOIIUX MTPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OrpaHUYEHUN B
nporiecce MPOBEICHUSI AKCIEPTU3bl U JUArHOCTUKHU JEATEIbHOCTU MPEINPUITHUS
cepBuca.
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3. enp m 3amaum AEATENBHOCTU TMOJAPA3ACICHUNA CEPBUCHON IEsTETbHOCTH
HPEANPUATHS, METOJIbl OPTaHU3aIMK IUIAHUPOBAHUS U MOHUTOPUHIA JIEATEIbHOCTH
CEpBHCHON KOMIAHHHM B TPaHCIOPTHOM cdepe W B cepe rocTempurMcTBa Ha
TPAHCIIOPTE B MPOLECCE MPOBEACHHS AKCHEPTU3bl U JUATHOCTUKU JESTEIBHOCTH
MPEIPUITHS CEPBUCA.

4. Metoasl BbIOOpa OPraHM3ALMOHHBIX pEIICHWH IS  (OPMHUPOBAHUS
CEpBHUCHON CHUCTEMBI OOCTYXMBAaHUS C HCIOJIb30BAHHEM METOJOB OpraHHU3aluu U
yIOpaBIEHUS MPOIIECCOM TMPOBEACHUS AIKCHEPTU3BI M JIUATHOCTUKH JESTEIBHOCTH
MPEIPUITHS CEPBHUCA.

5. Meroasl pa3paboOTKU KOMIUIEKCA MEPOMPHIATHI 10 OpraHHU3alluH,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESATEIBHOCTH CEPBHCHON KOMIIAHUHU B TIpoOIlecce
MPOBEICHUS DKCIEPTU3bl M JTUATHOCTUKU ACSATEIBHOCTH MPEIIpPUATHS CEepBUCA U
00BEKTOB aBHAIIMOHHOIN HH(PACTPYKTYPHI.

6. Metoabl cOopa akTyanbHOH HH(POpMAaIUK 00 YAOBICTBOPEHHOCTH KIHMEHTOB
B LEIIX OpPraHM3allMd W TPOBEJCHHUS OSKCIEPTU3bl W JHUATHOCTUKU OOBEKTOB
NpeANpUSTHIA CEpBUCA.

7. Meronpl OpraHu3alluil W YIOPaBICHHS HUMYIIECTBOM a3pONOPTOBOTO
KOMILJIEKCA U aKTHBAMH CEPBUCHBIX MPEINPUATHI Ha TPAHCIOPTE KaK pe3yJbTatr
MPOBECHUS KCIIEPTU3HI I TUATHOCTUKU OOBEKTOB MPEANPHUATHI CEpBHCA.

8. Metoasl omnpeneneHus nokazarened 3(P(OEKTUBHOCTH JIEATEIbHOCTH
HPEANPUATHS CEPBHCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA.

Tunosvie 3a0anus 015 Kpyaio2o Cmoaa:

1. I'pynnupoBKa U paHXKHPOBaHUE.

2. OTHOCUTETIbHBIC BETMYNHEI.

3. [lokazarenu Bapualum.

4. Metozpl (akTOPHOTO aHAJIM3A.

5. MeTop enHbIX MOACTaHOBOK.

6. MaTerpanbHbIii MeTo (DaKTOPHOTO aHATN3A.

7. NnpekcHbIi MeTOJ (PAKTOPHOTO aHAIM3A.

Tunoevie 3a0auu 015 Kpy2no2o cmosa

BrI siBnIsieTech pyKOBOUTENIEM CEPBUCHOTO MPEATIPUSTHS aBra HHAyCcTprn. Kakum
00pa3oM Bbl OpraHu3yeTe MPOLECC CEPBUCA, OCYILIECTBUTE BBIOOP PECYPCOB U CPENICTB C
y4eToM TpeboBaHUM MoTpeOuTes?

Tunosvie cumyayuonHvie 3a0anus 0 peuenus Ha NPAKMUYECKUX 3AHAMUX

Kaxnas pabouas rpyrmma roTOBHT MPE3CHTAIIUIO CBOETO PEIIEHUS MPOOIeMbl U
B X0/J1¢ 00II1el AUCKYCCUU 00OCHOBBIBAET HEOOXOUMOCTH €T0 pealh3aIiiu

1.CTOMMOCTB KYIUIEHHOTO 10 JIM3UHTY 000pyaoBanus - 100 Teic. py0., JoroBop
ObUT 3aKJIIOYEH Ha IATh JeT mof 10 MpOIEHTOB TOJOBHIX C IUIATEKaMU B KOHIIE
nepuofoB. Ilmanupyercs moMHOE TMOTalIEHHME CTOMMOCTH  MPUOOPETEHHOTO
000pyIOBaHus, IOITOMY OCTaTO4YHAass cTOMMOCTh S = (). Tpedyercs cocTaBuTh Tpaduk
MOTAIICHUS 33J0JIKEHHOCTH.

2. OxapaxTepHu30BaTh dTarbl OIIeHKH Y(PPEKTUBHOCTH PE3YIIBTATOB IEATETLHOCTH
Ha MPEANPHUITUAX c(hepbl CEPBUCHOTO OOCITYKUBAHHSI HAa TPAHCIIOPTE, B TOM YHUCIIC HA
BO3/yITHOM TPAHCIIOPTE.
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3. OxapakTepu30BaTh ATAIbl UCIIOJIL30BAHUS TEXHOJIOTHH Mpoliecca cepBuca u
MEXaHU3M Pa3BUTHS CHCTEMBl KIMEHTCKUX OTHOIIEHHH C Y4eTOM TpeOOBaHUMN
noTpeOUTENs B IPOIIECCe OPTaHU3aIluH M TUTAHUPOBAHUSI IS TEILHOCTH TPEATIPHUSITHS
cepBuca B cpepe TpaHCIIOPTa, B TOM YHCIe B chepe BO3AYIIHOTO TPAHCIIOPTA.

4. OxapaxTepu30BaTh ATaIbl OPraHU3alMH MIPOIIECCca CePBUCA, BRIOOPA PECYPCOB
CPEACTB C y4eToM TpeOOBaHHMU TOTpEeOUTENs Ha TPEANPUSTHH cepBuca B chepe
TPaHCIIOPTa, B TOM YHUCIIe B chepe BO3TyITHOTO TPAHCIIOPTA.

Tunogvle cumyayuorHvle 3a0anus 0Jisk peutleHUs: Ha NPAKMUYeCcKUX 3aHamusx

Kaxnast pabouas rpyrina rOTOBHT MPE3CHTAIIUIO CBOETO PEIICHHS TIPOOIEMBI U
B XOJI¢ 001Iel AUCKyccur 000CHOBBIBAET HEOOXOAMMOCTh €T0 peaTn3alliu:

[pemtoxxuTe 1 00OCHYHTE METOJIBI OPTAHU3AINH U YIPABICHHUS UMYIIECTBOM
a’pOIOPTOBOTO KOMILJICKCA ¥ AaKTUBAMH CEPBUCHBIX TMPEANPHUATHH C y4eTOM
Ka4eCTBEHHBIX W KOJMYECTBEHHBI METOJOB SKOHOMHYECKOTO aHaIHM3a B IPOIECCEe
CEpBUCHOIO OOCITY>KUBaHUS B TPAHCIIOPTHOH cdepe.

Tema 8. Cucrema pe3epBOB MOBBIIICHUS I(PGEKTUBHOCTH XO3WCTBEHHOM
NEeATEIBbHOCTH MPEANPUITHS CEpPBHUCA

Ilepeuenb munogvix 60npPocos 05l yCMHO20 Onpoca

1. CuctemHbIN TOAXO/1 B KOMIJIEKCHOM SKOHOMUYECKOM aHaJN3E.

2. ®axkTOphl NOBBIIEHUS 3(PPEKTUBHOCTH X039 CTBEHHOM AESITEIBHOCTH.

3. Pe3epBbl noBbitieHMs 3 (HEKTUBHOCTH XO35IIICTBEHHOMN €S TEIbHOCTH.

4. Cucrema pe3epBOoB NOBbIIIEHUS 3(Q(EKTUBHOCTU  XO3SIMCTBEHHOU
JESATEIIBHOCTH.

5. Cucrema pe3epBoB TNOBbIIIEHUS 3(Q(EKTUBHOCTU  XO35MCTBEHHOU
NEeSATEIbHOCTH Ha NMPEANPUIATHH CEPBHUCA.

IIpumepnvie memvi coobuerul

1. MeToas! onpezenenHust Kpyra 3ajad B IPOLECCE MPOBEACHUS IKCIIEPTU3BI U
JUArHOCTUKH JI€ATEIbHOCTH PEANPUATHS CEPBUCA.

2. OnTuManbHbIE CMOCOOBI PEHIeHHs 3a/Jad B paMKax IMOCTABICHHOW IIENH,
UCXOJIA U3 ACUCTBYIOIIMX MPABOBBIX HOPM, HMEIOUIUXCSI PECYPCOB U OTPAaHUYEHUH B
Mpoliecce MPOBEACHUSI SKCIEPTU3bl U JUATHOCTUKHU JACSTENIbHOCTU MPEANpPUSTHS
cepBHuca.

3. Lenp u 3amaum JesTENTbHOCTH TOIpa3felieHul CEpBUCHON AEATEIbHOCTH
NOPEANPUATHS, METOJbI OPraHM3aly IJIJAHUPOBAHUS U MOHUTOPHUHIA JESATEIBHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHOM cdepe u B cdepe TrocTenpuuMCTBAa Ha
TPaHCIOPTE B MPOLIECCE MPOBEICHUS SKCHEPTU3bl U TUATHOCTUKHU JEATEIbHOCTU
NpeanpusiTUs CepBUCA.

4. Metonbl BbIOOpa OpraHM3alMOHHBIX peumeHud [  (popMuUpOBaHUS
CEPBUCHOM CHUCTEMBbI OOCITYXKMBAHHS C HCIOJb30BAHMEM METOJOB OpPraHU3ALMHU U
yIOPAaBJICHUS] TPOIIECCOM MPOBEACHUS SKCHEPTU3bl U JUATHOCTUKHU JIEATEIbHOCTH
NpeanpusTUs CepBUCa.

5. Meronpl pa3pabOTKM KOMILJIEKCA MEPONPUATHIA 10 OpTaHHU3aIuH,
IJIJAHUPOBAHUIO U MOHUTOPHUHIY JESITEIIBHOCTH CEPBUCHONM KOMIIAHUM B IPOILIECCE
IIPOBEICHMS IKCIEPTU3bl M JAUATHOCTUKH JE€ATEIBHOCTH NPEANPUSATUS CEpBHCA H
00BEKTOB aBHAITMOHHON HHMPACTPYKTYPHI.
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6. MeTonpl cOopa akTyalbHOU HHGOPMAIIUKA 00 YAOBICTBOPEHHOCTH KIMEHTOB
B LEISIX OpPraHM3allid W MPOBEACHUS OKCIEPTU3bl U JAHArHOCTHUKU OOBEKTOB
MIPEANPUATAN CEpBHCA.

7. Metoasl oOpraHu3ald M yOPaBICHUS MMYIIECTBOM a’pONOPTOBOTO
KOMILJIEKCA U aKTHBAMM CEPBUCHBIX MPEANPUATHA Ha TPAHCIOPTE KaK pe3yibTar
MIPOBEJCHUS SKCIIEPTU3HI U TUATHOCTHUKU OOBEKTOB MPEANPHUATHI CepBHUCa.

8. Metoasl ompeneneHus Tmokasarenei 3((OEKTUBHOCTH JEATEILHOCTH
MPENNPHUATHSI CEpBUCA B paMKaX TPAHCIOPTHOTO KOMILJIEKCA.

Tunosvie cumyayuonHvle 3a0aHUs O peuleHUs Ha NPAKMUYECKUX 3aHAMUSX

Kaxxgas pabouast rpymnmna roTOBUT MPE3EHTALIMIO CBOETO PEIICHUs MPOOIEMbI U
B XOJI¢ 001Iel AUCKyccurd 000CHOBBIBAET HEOOXOANMMOCTh €T0 peaTH3alliu:

[Mpennoxute u 00OCHYHTE METOIBI OMpEAENCHUS Kpyra 3ajad B IMpoIecce
MPOBEJCHUS OSKCIEPTU3bl U JTUATHOCTHKHU JEATEIBHOCTH C YYETOM CHCTEMHOTO
MOJIX0Ja B KOMILJIEKCHOM OJKOHOMHYECKOM aHaju3e B TMPOIECCEe CEPBUCHOTO
o0cy’)KMBaHUs B TPAHCIIOPTHOM cepe.

Tema 9. Cucrema U METOIOJOTHS KOMIUIEKCHOIO aHAJIM3a U JUATHOCTHKHA
XO034MCTBEHHOM JEATEIbHOCTH MPEINPUATHS CEPBUCA

llepeuenv munoswix 60npocos 0 YCMHO20 onpoca

1. KoMriuiekcHbIA aHaIM3 U AUATHOCTUKA XO3SUCTBEHHOM NEATEILHOCTH Kak
0a3a KOMITJIEKCHOM OIIeHKU 3(h(PEKTUBHOCTH MIPEANIPHUSATHS CEPBHUCA.

2. 3aaun BHyTPUXO3SIMICTBEHHOTO KOMITJIEKCHOTO aHAJN3a.

3. 3a7aun AMarHOCTUKU XO3SIMCTBEHHOM e TELHOCTH.

4. CucTeMHBIH MOAX0/ B KOMIJIEKCHOM YKOHOMUYECKOM aHAJIM3E.

5. CucremHBIi TIOIXOJ B JMATHOCTUKH XO3SIMCTBEHHOW JESITEIHLHOCTU
IPEIIPUITUNA CEPBUCA.

6.1luppoBoii MOHUTOPUHT U  YOpPABICHHE COCTOSHHEM TPAHCIIOPTHOM
MH(PACTPYKTYpHI.

1. HudpoBuzanys JOKyMEHT0000pOTa TPAHCIIOPTHBIX IMEPEBO30OK.

IIpumepnvie memvi coobuenul

1. Meroapl onpeneneHuss Kpyra 3ajiad B MPoLecce MPOBEACHUS IKCIIEPTU3bI U
JUAarHOCTUKU JICSITEIbHOCTH TIPEANPUSITHS CEPBUCA.

2. OnTuManbHbIe CMOCOOBI PEHICHHs 3a/Jad B paMKax IMOCTABICHHOW IIENH,
HCXO/S U3 JCHCTBYIONIMX MTPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPaHUUYCHUN B
MPOIECCe MPOBEACHUSI SKCHEPTU3bl U JIMATHOCTUKHU JEATEIIBHOCTH TPEANPUSITHUS
cepBuca.

3. lenp m 3amaum JeATENIbHOCTH TOAPA3/EICHUNA CEPBUCHOU NEATEIIBHOCTH
MPEANPUSATHS, METOJbl OPTaHU3alUY [JIAHUPOBAHHUS U MOHUTOPHUHTA JIEATEIIbHOCTH
CEpPBUCHOW KOMIIAHWM B TPAHCIOPTHOM cdepe M B cdepe ToCTeNPUUMCTBA HA
TPAHCIIOPTE B MPOLECCE MPOBEACHUS SKCIEPTU3bl U JIUATHOCTUKU JI€SITEIHHOCTH
MPEANPUSTUS CEPBUCA.

4. Metonpl BBIOOpa OPraHW3alMOHHBIX peHieHud s (popmMupoBaHUs
CEPBUCHOW CHUCTEMBI OOCTY)KHMBAHHS C HWCIIOJH30BAHWEM METOJIOB OpPTaHU3AINH U
YIOpaBJICHUS] MPOLECCOM MPOBEACHUS HKCIEPTU3bl M JUATHOCTUKU JEATEIbHOCTU
IpEeANpUsSTUS CEpBUCA.
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5. Metoasl pa3paboTKu KOMILJIEKCA MEpONPHUSITHHA 10 OpraHU3aLuH,
IUIAHUPOBAHUIO M MOHUTOPHHTY JIEATEIILHOCTU CEPBHUCHOW KOMIIAHMHM B IpoOIecce
MPOBEICHUS IKCHEPTU3bl U JUArHOCTUKU JNIEATEIBHOCTH NPEINpPUATHS CEepBUCA H
00BEKTOB aBHAIIMOHHOW HH(PACTPYKTYPHI.

6. Metoabl cOopa akTyanbHON HH(pOpMaIUK 00 YAOBIECTBOPEHHOCTH KIHNEHTOB
B IIENIAX OpraHu3alMil W TPOBENCHUS OSKCIEPTU3bl W TUATHOCTHUKU OOBEKTOB
MIPEANPUATAN CEpBHCA.

7. Metoasl oOpraHu3alil W YMPaBICHHUS HMMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEPBHUCHBIX MPEINPHUITHA HA TPAHCHOPTE KakK pe3yibTar
MIPOBEJICHUS SKCIIEPTU3HI  TUATHOCTHUKU OOBEKTOB MPEANPHUATHI CepBHUCa.

8. Metoasl ompeneneHus Tmokazarenei 3((OEKTUBHOCTH JEATEILHOCTH
HpeANpUSATHS CEPBHCA B paMKaxX TPAHCIIOPTHOT'O KOMILJIEKCA.

Tunosvie cumyayuonnvie 3a0anusl 0Jis peuleHus Ha NPAKMUYECKUX 3aHAMUX

Kaxxnast pabouast rpynna roTOBUT MPE3EHTALIMIO CBOETO PEIIEHUs MPOOIEMbl U
B X07i€ 00111el TUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTh €T0 PealIN3alIUU:

[Tpennoxute 1 000CHYITE METOBI BHIOOpPA OPraHU3AL[MOHHBIX PEIICHUN IS
(opMUpOBaHUs CEPBUCHON CHCTEMbI OOCITYKMBAaHHUS C YUYETOM 3aJau JUAarHOCTUKU
XO3SIICTBEHHOM  JIEATENBHOCTH B  IPOLIECCE CEPBUCHOIO  OOCITYKMBaHUS B
TPaHCIIOPTHOM cdepe.

Cemectp 8

Tema 10. AHanu3 npou3BOACTBA U peATM3aIUU TPOAYKIIUU

llepeuenvb munosvix 60npocos 01 yCMHO20 ONpoca

1. ITokazarenu, XxapakTepu3yroiue 00beM MPOU3BOJICTBA U TIPOIAK.

2. Onenka BiausHUS (HAKTOPOB Ha BEJIMYMHY BBIPYYKH OT peaau3alldu
MPOIYKIIUU U OKa3aHUs YCIYT.

3. Cucrema 11eH Ha MPOIYKITUIO B YCITYTH.

4. AHanu3 BnusiHUA oObeMa MPOIYKIIMU M OKa3aHHBIX YCIYT HAa BEITUYHHY
IpUOBLITH.

lIpumepnvle memul coobwenuii

1. Meroapl onpeneneHuss Kpyra 3ajiad B MPoLecce MPOBEACHUS IKCIIEPTU3bI U
JUArHOCTUKH JIESITEIbHOCTU IPEANPUATHUS CEPBUCA.

2. OntuMalnbHbBIE COCOOBI PEIICHUs 3a/ad B paMKax IMOCTABICHHOM ey,
UCXO/ISl U3 IEVCTBYIOIINX MTPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB U OTPAHUYEHUN B
MPOIECCe MPOBEICHUS DKCHEPTU3bl U JIMATHOCTUKHU JEATEIbHOCTH TPEANPUSITHUS
cepBHca.

3. Lenp 1 3amaun NEATENbHOCTH TMOAPA3ACIICHUNA CEPBUCHOM NEATEIbHOCTH
OpEeANpPUSTUS, METOAbl OpPTraHU3allUU TIJIAHUPOBAHUSI U MOHUTOPHUHIA JCSATEILHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHOM cdepe U B cdepe TrocTenpuuMCcTBa Ha
TpPaHCHOPTE B MPOLIECCE MPOBEIEHUS SKCHEPTU3bl U TUATHOCTUKHU JEATEIbHOCTU
IpeANpUsSTHS CEpBUCA.

4. Metonpl BBIOOpa OPraHW3alMOHHBIX peHIeHUuN I (popmMupoBaHUs
CEPBUCHOM CHUCTEMBI OOCTY>KMBAHHUS C HCIOJIH30BAHUEM METOJOB OPTaHU3AIUU U
YIOpaBJIECHUS] MNPOLECCOM MPOBEACHUS HKCIEPTU3bl M JUATHOCTUKU JEATEIbHOCTU
MPEANPUSTUS CEpBUCA.
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5. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPUITHA 1O OpraHU3aluH,
IUIAHWPOBAHUIO U MOHUTOPHUHIY JESTEIBHOCTH CEPBHCHON KOMIIAHUU B IpOLECCE
IIPOBEICHMS IKCIEPTU3bl U JAUATHOCTUKH JIEATEIHOCTH NPEANPUSATUS CEpBHCA H
00BEKTOB aBHAIIMOHHOW HH(PACTPYKTYPHI.

6. Metoapl cOopa akTyasbHOM MH(GOpMaIuu 00 yI0BIETBOPEHHOCTH KIMEHTOB
B LEISIX OpPraHu3allMd W MPOBEACHUS SKCIEPTU3bl M JUArHOCTUKH OOBEKTOB
MIPEANPUATAN CEpBHCA.

7. Meroapl opraHu3alMd M YIOPaBICHUS HUMYIIECTBOM a3pONOPTOBOIrO
KOMILIEKCA W aKTHBAaMHU CEPBUCHBIX NPEINPUATHNA HA TPAHCIOPTE KakK pPe3yJbTatr
MIPOBEJICHUS SKCIIEPTU3HI  TUATHOCTHUKU OOBEKTOB MPEANPHUATHI CepBHUCa.

8. Metonsl ompenenenus mnokaszarenei A(HPEKTUBHOCTH ACSITENBHOCTU
OPEeIIpUATHS CEPBUCA B paMKax TPAHCIIOPTHOI'O KOMILIEKCA.

Tunosvle cumyayuonnvle 3a0aHus ONIA peuerus Ha NPAKMUYecKux 3aHAmusx

Kaxxnast pabouast rpynna roTOBUT MPE3EHTALIMIO CBOETO PEIIEHUs MPOOIEMbl U
B X07i€ 00111el AUCKYCCUU OOOCHOBBIBAET HEOOXOIUMOCTD €T0 PEANIU3aALIUU:

[Tpennoxute 1 00OCHYHTE METO/bI OPraHU3alMU U YIPABIECHUS UMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA M aKTHMBAaMH CEPBHUCHBIX TNPEIIPUATHNH € Y4ETOM
nokaszaTesel, XapakTepHU3yIOIUX O00bEeM IPOU3BOJACTBA M MpPOJaX B Mpolecce
CEpBHUCHOI0 OOCITYKMBaHUs B TPAHCIIOPTHOM cdepe.

Tema 11. AHanu3 UCTIOJIB30BAHKSI OCHOBHBIX CPEJICTB

llepeuenvb munosvix 60npocos 01 YCMHO20 ONpoca

1. Ananu3 UCHoOJIb30BaHUSI OCHOBHBIX MPOU3BOJICTBEHHBIX (DOHIIOB U OIIEHKA
BJIUSIHUA UX Ha 00BEM MPOU3BOJICTBA.

2. AHamm3 CTPYKTYpbl ¥ JWHAMUKH UMYIIECTBA W  HMCTOYHUKOB
(buHaHCUpPOBAHUSI.

3. AHanu3 CTPYKTYpbl U JUHAMUKHA BHEOOOPOTHBIX aKTHUBOB U 2(PHEKTUBHOCTH
WX WCTIOJIb30BaHMS.

4. AHanu3 TUHAMUKHN U TEXHUYECKOTO COCTOSIHUSI OCHOBHBIX CPEJICTB.

5. Pacuer noka3zareneil HCIOIb30BaHUSI OCHOBHBIX CPEJICTB.

6. AHanu3 U orleHKa rokasaresneil 3 PEeKTUBHOCTH UCTIOJIH30BAHUSI OCHOBHBIX
CPEICTB.

lIpumepnvle memol coobwenuii

1. Meroapl onpeneneHus: Kpyra 3ajiad B MPoLecce MPOBEACHUS IKCIIEPTU3bI U
JTMATHOCTUKH JIEITeIbHOCTH MPEINPUSTUSI CEPBUCA.

2. OnTuManbHBIE CTOCOOBI PEIICHUs 3a/Jad B paMKax MOCTaBICHHOMW IIEINH,
UCXOJIA U3 JACHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYCHUN B
mporecce MPOBEACHUS AKCIEPTU3bl W JUATHOCTUKH JCSITCIIBHOCTH TPEATPUSTHS
cepBHca.

3. Lenp m 3amaun AESITEIBHOCTH TIOJPA3CICHUN CEPBUCHON NESITEIbHOCTH
IPEANPUATHS, METOJIBI OpPTaHU3AIMHU TUIAHUPOBAHUS M MOHUTOPWHTA JIEATCILHOCTH
CEPBUCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe M B cdepe TOCTSNPUUMCTBA Ha
TPaHCTIIOPTE B TPOIIECCE MPOBEICHUS AKCIEPTU3bl W JUATHOCTHKH JIESITEILHOCTH
IPEANPHUATHS CEPBHCA.
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4. Mertoapl BbIOOpa OpraHMU3AlMOHHBIX pelIeHud Ui (OPMUPOBAHMS
CEpPBUCHOI CHCTEMBbI OOCIYXMBAaHHUS C HCIIOJIb30BAHUEM METOJOB OpraHU3aluu U
yIOpaBIEHUS MPOIIECCOM TMPOBEACHUSA AIKCHEPTU3BI M JUATHOCTHKHU JIEATEIHHOCTH
MPEINPUITHS CEPBHUCA.

5. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPHUITHA IO OpraHU3alluH,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESATEIBHOCTH CEPBHCHON KOMIIAHUU B TpOIECCe
MPOBEJCHUS IKCHEPTU3bl M JUArHOCTUKU JESATEIBHOCTH TMPEANPHUSATUS CEpBHCA U
00BEKTOB aBHAIIMOHHOW HH(PACTPYKTYPHI.

6. MeToasl cOopa akTyanbHON HHGOpMaIuu 00 yIOBIECTBOPEHHOCTH KIMEHTOB
B IIENAX OpraHu3alMil W TPOBEACHUSA DKCHEPTU3bl U JIUATHOCTUKUA OOBEKTOB
MIPEANPUATAN CEpBHCA.

7. Metoapl opraHu3alMyd U YNOPABICHUS MMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCA U aKTUBAaMHU CEPBUCHBIX NPEANPUATHNH Ha TPAHCIOPTE KaK pe3yJIbTaT
IPOBEACHUSI KCIIEPTU3bI U JUATHOCTUKH OOBEKTOB MPEANIPUATHI cepBuUca.

8. Meronsl omnpeneneHus mnokazareied 3(QYEKTUBHOCTH AESITEIBHOCTU
OpEeIIpUITHS CEPBUCA B paMKax TPAHCIOPTHOI'O KOMILIEKCA.

Tunosvle cumyayuonnvle 3a0anHus ONIA peuerus Ha NPAKMUYECcKUX 3aHAMusX

Kaxxnast pabouast rpynmna roTOBUT MPE3EHTALMIO CBOETO PEIIEHUs TPOOIEMbI U
B X0/i€ 00IIel TUCKYyCCUU 000CHOBBIBAET HEOOXOUMOCTD €T0 peATU3alIUN:

[Ipenyioxkure U OOOCHYHTE  METOABI  ONpENENEeHHs  IoKazarenel
3¢ (HEeKTUBHOCTH JEATEIBHOCTH NPEANPHUITHS CEpPBUCA C YYETOM CTPYKTYpPHI H
JMHAMHMKA UMYIIECTBA UM HCTOYHUKOB (DMHAHCUPOBAHUS B IPOLIECCE CEPBUCHOTO
oOcCiTy’kKMBaHUs B TPAHCIIOPTHOMU cepe.

Tema 12. Ananu3s 3¢ (hEeKTUBHOCTH UCIIOB30BAHUS MaTEPHATBHBIX PECYPCOB

llepeuenv munoswix 60npocos 0 YCMHO20 onpoca

1. Ananu3 CTpyKTypbl, TMHAMUKH OOOPOTHBIX aKTUBOB M MCTOYHUKOB UX
dbopMupoBaHUs.

2. AHanu3 KCIOJIb30BAHUS MAaTepUATIBHBIX PECYPCOB M OLICHKA BIUSHUS UX HA
BEJIMUMHY 00beMa IPOU3BO/ICTBA.

3. AHann3 060POTHBIX CPEACTB (TEKYIUX aKTUBOB) OpTraHU3AIINH.

4. Ananu3 coOOCTBEHHBIX 0OOPOTHBIX CPEJICTB M OLICHKA 00ECIIEYEHHOCTH UMM
PEANpUATHS CEpBUCA.

5. AHanu3 00opadyrBaeMOCTH OOOPOTHBIX AKTHUBOB.

6. [TokazaTenu onieHKH 3P PEKTUBHOCTH UCTIOJIB30BAHUS OOOPOTHBIX CPE/ICTB.

IIpumepnvie memwl coobuerul

1. Meroapl onpeneneHus Kpyra 3aj1ad B MPOIecce MPOBEACHUS IKCIIEPTU3bI U
JTUATHOCTUKH JIEITeIILHOCTH TPEINPUSTHS CEPBUCA.

2. OnTuManbHBIE CTOCOOBI PEIICHUs 3a/Jad B paMKax IMOCTABICHHOM IIeJH,
UCXOJIS M3 JCUCTBYIOIIMX MPABOBBIX HOPM, HMCIOIITUXCSI PECYPCOB M OTPAaHUYCHUH B
mporecce MPOBEACHUS AOKCIEPTU3bl W JUATHOCTUKH JCSITCIIBHOCTH TPEATPUSTHS
cepBHca.

3. Lenp 1 3amaun NESITENIbHOCTH MOJPA3IACICHUN CEPBUCHON NEATEIbHOCTH
MPEANPUATHS, METOJIBI OPTaHU3AIUYU TUIAHUPOBAHUS ¥ MOHUTOPHUHTA JIESITEILHOCTH
CEpPBUCHOW KOMIIAHWW B TPAHCIOPTHOU cdepe u B chepe TOCTENPUUMCTBA HA
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TPAHCIIOPTE B TPOLIECCE MPOBEACHUS IKCHEPTH3bl U TUATHOCTUKU JESITEIHHOCTH
HpEANpUATHS CEpPBHCA.

4. Mertoapl BbIOOpa OPraHMU3AIMOHHBIX pEIIeHUH Uit (OPMUPOBAHUSA
CEpBHUCHON CHCTEMBbI OOCTYXHUBAaHHUS C HCIIOJIb30BAHHEM METOJOB OpraHU3alluul U
YIOpaBIEHUS TMPOILIECCOM TMPOBEACHUS AIKCHEPTU3BI M JUATHOCTHKHU JIEATEIHHOCTH
MPEIIPUITHS CEPBHUCA.

5. Metoasl pa3paboTKU KOMILJIEKCAa MEpONPUSATHIA 10 OpraHU3aluHy,
IUIAHUPOBAHUIO U MOHUTOPUHTY JESATEIBHOCTH CEPBUCHONW KOMITAHWU B MPOILIECCE
MPOBEJCHUS IKCHEPTU3bl M JUArHOCTUKU JEATEIBHOCTH TMPEANPHUSATUS CEpBHCA U
00BEKTOB aBHAIIMOHHOW MH(PACTPYKTYPHI.

6. Metoas! cOopa akTyasibHOM HH(pOpMAIUK 00 yIOBICTBOPCHHOCTH KIIMEHTOB
B LEISIX OpPraHM3allMd W TMPOBEICHUS OKCIEPTU3bl U JIHATHOCTUKA OOBEKTOB
HpeANpUsITHIA CEpBUCA.

7. Metoapl opraHu3alMyd U YIOPaBICHUS MMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCA U aKTUBAaMHU CEPBUCHBIX NPEINPUATHNH Ha TPAHCIOPTE KaK pe3yJbTaT
IPOBEACHUSI SKCIIEPTU3bI U JUATHOCTUKHN OOBEKTOB MPEANIPUATHI cepBuUca.

8. Meronsl omnpeneneHus mnokazareneil 3()pPEKTUBHOCTH JESATEIBHOCTU
OpEeIIpUITHS CEPBUCA B paMKax TPAHCIOPTHOI'O KOMILIEKCA.

Tunosvle cumyayuonnvie 3a0anus OJisl peuleHUs Ha NPAKMUYECKUX 3AHAMUSX

Kaxxnast pabouast rpynna roTOBUT MPE3EHTALMIO CBOETO PEIIEHUs POOIeMbl U
B X07i€ 00111el AUCKYCCUU 0O0OCHOBBIBAET HEOOXOAUMOCTh €0 peann3aliu:

[Tpennoxute u 000CHYHTE METOJbI pa3padOTKU KOMILIEKCa MEPONPUATHI 1O
OpraHM3aliy, IAHUPOBAHUIO U MOHUTOPHUHTY JAESATEIbHOCTU CEPBUCHON KOMIIAHUU
C YYETOM HCIIOJIb30BAHUS MATEPUAIbHBIX PECYpPCOB M OLEHKU BIMSHUS HX Ha
BEIMUMHY OOBEMa TMPOU3BOJCTBA B TMPOLIECCE CEPBUCHOTO OOCTYXHBAaHUS B
TPaHCIOPTHOM cdepe.

Tewma 13. Ananu3s 3¢)(EKTUBHOCTH HCIIOIB30BaHUSI TPYIOBBIX PECypCOB

llepeuenv munoswix 60npocos 0 YCMHO20 onpoca

1. Ananu3 ypoBHs OpraHu3aIliy MIPOU3BOJICTBA U TPY/IA.

2. AHanu3 pocTa IpOU3BOIUTEILHOCTH TPY/Ia Ha MPEANPHUITHIX CEPBHCA.

3. AHaM3 COIMATBHBIX YCIIOBUM U UCIIOIH30BaHUS YEIOBEUECKOTO (haKkTopa.

4. AHanu3 UCIONb30BaHUs Tpyaa U (poHaa 3apabOTHOM ATkl B OpraHU3AINH
cepBHca.

lIpumepnvle memol coobwenuii

1. Metonbl onpenesieHHs] Kpyra 3ajad B MPOIECCe MPOBEACHUS SKCIIEPTU3bI U
JTUATHOCTUKY JIEITeIIbHOCTH MPEINPUSITUS CEPBUCA.

2. OnTuManbHBIE CTOCOOBI PEIICHUs 3a/Jad B paMKax IMOCTABICHHOM IIeJH,
UCXOJIA U3 ACUCTBYIONINX MPABOBBIX HOPM, UMEIOITUXCSI PECYPCOB M OTPAHUYCHUH B
MPOIECCE MPOBEICHUS SKCHEPTU3bl U JIMATHOCTUKHU JEATEIbHOCTH MPEANpPUSITHUS
cepBHca.

3. Lenp u 3amaum eATENbHOCTH TMOAPA3ACICHUNA CEPBUCHOM NEATEIBHOCTH
MIPEANPUATHS, METOJIBI OpPTaHU3AINH TJIAHUPOBAHKUS WU MOHHTOPHHTA JCATEIHHOCTU
CEpPBUCHOM KOMITAHMM B TpPaHCHOPTHOU cdepe U B cepe rocrenpuuMcTBa Ha
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TPAHCIIOPTE B TPOLIECCE MPOBEACHUS IKCHEPTH3bl U TUATHOCTUKU JESITEIHHOCTH
HpEANpUATHS CEpPBHCA.

4. Mertoapl BbIOOpa OpraHM3AIMOHHBIX pEIIeHUH st  (HOPMUPOBAHUSA
CEpBHUCHON CHUCTEMBI OOCTYXHBAaHUS C HCIIOJIb30BAHHEM METOJOB OpraHHU3alud U
YIOpaBIEHUS TMPOIECCOM MPOBEACHUS AIKCHEPTHU3bl M TUATHOCTHKHU JIEATEIHHOCTH
MPEIIPUITHS CEPBHUCA.

5. Metoasl pa3pabOTKM KOMILJIEKCA MEpONPHUSITHHA 10 OpTraHU3aluH,
IUTAHUPOBAHUIO U MOHUTOPUHTY JESATEIBHOCTH CEPBHCHON KOMIIAHHMU B TIPOIECCE
MPOBEJCHUS IKCHEPTU3bl M JUArHOCTUKU JESATEIBHOCTH TMPEANPHUSATHS CEpBHCA U
00BEKTOB aBHAIIMOHHOW HH(PACTPYKTYPHI.

6. MeToasl cOopa akTyanbHON HHGOpMaIuu 00 yIOBICTBOPEHHOCTH KIMEHTOB
B LEISIX OpPraHM3allMd W MPOBEACHUS OKCIEPTU3bl U JHArHOCTHUKU OOBEKTOB
HpeANpUsITHIA CEpBUCA.

7. Metoapl opraHu3alMyd M yOPaBIEHUS MMYIIECTBOM a’pOIOPTOBOIO
KOMIUIEKCAa W aKTUBAaMU CEPBHUCHBIX NPEANPUATHNA Ha TPAHCIOPTE KAaK pe3ysbTar
IPOBEACHUSI SKCIIEPTU3bI U JUATHOCTUKHN OOBEKTOB MPEANIPUATHI cepBuUca.

8. Metoasl omnpeneneHus nokazarened 3(P(OEKTUBHOCTH JIEATEIbHOCTH
OpEeIIpUITHS CEPBUCA B paMKax TPAHCIOPTHOI'O KOMILIEKCA.

Tunosvie cumyayuonnvie 3a0anusl 07 peuleHus Ha NPAKMUYecKUx 3aHAmMuUsIX

Kaxxnast pabouast rpynna roTOBUT MPE3EHTALMIO CBOETO PEIIEHUs POOIeMbl U
B X07i€ 00111el TUCKYCCUU OOOCHOBBIBAET HEOOXOIUMOCTh €T0 PealIN3alIUU:

[Ipennoxute ©  OOOCHYHTE  METOABI  ONpENENCHHUA  IoKa3aTeneu
3((HEKTUBHOCTH  JACATEIBHOCTH MPEANPHUATHS CEepBHCa € YYETOM  YPOBHS
OpraHM3alMi MPOU3BOJCTBA U TPyJAa B MPOIECCE CEPBUCHOIO OOCIYXKMBaHHS B
TPaHCIOPTHOM cdepe.

Tema 14. Ananu3 3aTpaT Ha IPOU3BOJCTBO U PEATU3ALMIO YCIYT MPEAIPUATHS
cepBuca

Ilepeuens munogvix 60npocos 0l yCMHo20 0npoca

1. Ynpasnenne ce6eCTOMMOCTBIO.

2. AHanu3 JMHAMHKY U CTPYKTYPBI pacX0I0B OpTraHU3AI[H CEPBHCA.

3. @aKkTOpHBINM aHAIHU3 CEOSCTOMMOCTH YCIYT.

4. Ananu3 cebGecTOMMOCTH NPOAYKIMHM U OKa3aHWs YCIYyr MNpeanpusTUi
cepBHca.

5. Ouenka BIMSHUA Ha  CeOECTOMMOCTh  TPOAAXK  HCIIOJIB30BAHMS
ITPOU3BOICTBEHHBIX PECYPCOB.

6. Onenka BiaMsSHUS CeO0ECTOMMOCTH NPOAYKIMHU Ha BEIUYMHY HPUOBLIU
NPEANPUATHAN CEPBHUCA.

/. AHaJIM3 B3aUMOCBSI3U 3aTpat, 000pOTa U MPUOBLIH.

IIpumepnvie memwl coobuerull

1. MeTtozs! onpeaeneHust Kpyra 3ajad B IpOLECcCe MPOBEACHUS SKCIIEPTU3BI U
JIMArHOCTHUKH JIEATETHHOCTHU MPEANPUATHS CEPBHCA.

2. OnTuMalbHble CIIOCOOBI pEIIeHMs 3a7ad B paMKaxX IMOCTaBJICHHOM 1IeJu,
UCXOs U3 IEUCTBYIOIINX IPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPaHUYCHUI B
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IPOIECCe TMPOBEACHUS ADKCIEPTH3bl W JAMATHOCTUKH JIEATEITBHOCTH TMPEATPHUATHUS
cepBuca.

3. Lenp u 3amaym AESATENTbHOCTH TOAPA3ACICHUN CEPBUCHON NEATEIHLHOCTH
MPEINPHUITHSI, METOJbl OPTaHU3AlNY TNIAHUPOBAHUS M MOHHMTOPUHTA JESTEIbHOCTU
CEpBHCHON KOMMIAHHHM B TPaHCIOPTHOM cdepe W B cepe TrocTempurMCTBa Ha
TPAHCIIOPTE B MPOLECCE MPOBEIACHHS IKCHEPTU3bl U JUATHOCTUKU JIEATEIBHOCTH
MPEIIPUITHS CEPBHUCA.

4. Mertonpl BbIOOpa OPraHMU3ANMOHHBIX pEIICHUH UIsT  (OPMUPOBAHUS
CEpBHUCHON CHCTEMBI OOCTYXHUBAaHUS C HCIOJIb30BAHHEM METOJOB OpraHU3alluu U
yIOpaBIEHUSI MPOILIECCOM TMPOBEACHUSA AIKCHEPTU3BI M JUATHOCTHKHU JIEATEIHHOCTH
MPEIIPUITHS CEPBHUCA.

5. Meroasl pa3paboOTKU KOMIUIEKCA MEPONPHUITHA TIO0 OpraHU3alllH,
IUTAHUPOBAHUIO U MOHUTOPUHTY JESTEIBHOCTH CEPBHCHON KOMIIAHHMU B TIPOIECCE
IOPOBEACHUS 3KCHEPTU3bl M JUArHOCTUKU JESITEIbHOCTH MPEANPUSATHS CEepBHUCA U
00BEKTOB aBUALIMOHHOW HH(PACTPYKTYPHI.

6. MeTobl cOopa akTyanbHOM MHGOpMaluu 00 yA0BIETBOPEHHOCTH KIMEHTOB
B IIENAX OpraHW3alMd W TPOBENCHUS OSKCIEPTU3bl W JTUATHOCTHUKH OOBEKTOB
HpeANpUATHIA CEpBUCA.

/. Metoapl opraHu3alMd M YOPABICHUS MMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCAa W aKTUBaMH CEPBHUCHBIX NPEINPHUATHHA Ha TPAHCIOPTE KaK pPe3yJbTar
IPOBEACHUSI KCIIEPTU3bI U JUATHOCTUKN OOBEKTOB MPEANIPUATHI cepBuUca.

8. Metoasl omnpeneneHus nokazarened 3(Q(OEKTUBHOCTU JIEATEIbHOCTU
OpEeIIpUITHS CEPBUCA B paMKax TPAHCHIOPTHOI'O KOMILIEKCA.

Tunosvle cumyayuonnvie 3a0anust OISl peuleHus Ha NPAKMU4ecKUx 3aHamusIx

Kaxxgast pabouast rpynmna roTOBUT NMPE3EHTALIMIO CBOETO PEIIEeHUs MPOOIeMbl U
B X0/1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €r0 peallh3alliu:

[Ipennoxkute u 00O0CHYHTE MeTonIbl cOopa akTyanbHOW uHGOpMau 00
YIOBJIETBOPEHHOCTH KJIIMEHTOB C YYETOM aHajin3a TUHAMHUKU U CTPYKTYPBI Pacxo/I0B
OpraHM3allii CepBUCA B MPOLIECCE CEPBUCHOTO OOCTY)KMBAaHUA B TPAaHCIOPTHOU

cepe.
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Tema 15. AHanu3 (UHAHCOBBIX PE3YNHTATOB MPEANPHUATHS CEPBHUCA

llepeuenv munosvix 60npocos 0 YCMHO20 onpoca

1. Ananu3 moBeACHUS 3aTPaT U B3aMMOCBSI3H 00beMa MPOIaXK W MPUOBLIH.

2. PacueT MapXKUHAIBHOTO JOX0/1a, IOPOTa PEHTAOCIIEHOCTH.

3. AHanu3 NCTOYHUKOB (PMHAHCHPOBAHUS OPTaHU3AIUH.

4. TTpu6biab. ['Opu30HTANBHBIN U BEPTUKAIBHBIN aHAU3 MPUOBUIN MO JaHHBIM
OTYeTa O MPUOBLIAX U yOBITKAX.

5. ®akTOpHBIN aHAMN3 (PUHAHCOBBIX PE3YJIHTATOB.

6. AHanu3 KauecTBa MPUOBLIH.

/. AHaJIN3 JIMKBUIHOCTH OpTraHu3aIiu.

8. AHanu3 (PMHAHCOBOM YCTOMYMBOCTU OPTaHU3ALINH.

9. AHanu3 (PMHAHCOBBIX PE3YJIHTATOB JIEATEILHOCTH OpraHU3aIlnu.

10. Ananuz 3(ppeKTUBHOCTH AEATEILHOCTH OPraHU3alIUH.

IIpumepHvie memwl coobujeruii

1. Metozs! onpezeneHust Kpyra 3ajad B IPOLECCE MPOBEACHUS IKCIIEPTU3BI U
JUArHOCTUKH JI€ATEIIHOCTH MPEIIIPUATHUS CEPBUCA.

2. OnTuManbHbIE CIMOCOOBI PEHICHHs 3a/Jad B pamMKax IMOCTABICHHOW IIENH,
UCXOJIA U3 ACHCTBYIOUIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAHUYEHUN B
Mpollecce MPOBEAEHUSI SKCHEPTHU3bl U JUATHOCTHUKU JEATEIbHOCTH NPEINPUSATUS
cepBHuca.

3. Lenp u 3amaun JeSATENBHOCTH MOJAPA3ACICHUN CEPBUCHOM NEATEIbHOCTU
MPEANPUATHS, METO/IbI OPraHU3alMU [JIAHUPOBAHUS U MOHUTOPUHTA JESATEIBHOCTU
CEpPBUCHOM KOMIIAHWM B TPAHCHOPTHOM cdepe U B cdepe TrocTenpuuMCTBa Ha
TpPaHCIOPTE B MPOLIECCE NPOBEIEHUSA 3KCHEPTU3bl W JIMArHOCTHKU JEATEIbHOCTH
MPEANPUATHS CEPBUCA.

4. Metonpl BbIOOpAa OpPraHU3alMOHHBIX pEIIEHUH [ (OPMUPOBAHUS
CEpPBUCHOM cHCTEMbl OOCTY>KMBAHHUSI C HCIOJIb30BAHUEM METOJOB OpraHu3aluu U
YOPABJICHUS] MPOLECCOM MPOBEACHUS HKCIEPTU3bl M JHATHOCTUKU JEATEIBbHOCTU
OpEANpUsTHs CEpBHCA.

5. Meronpl pa3pabOTKM KOMILJIEKCAa MEPONPUATHIA 10 OpTaHHU3aluHy,
IJIAHUPOBAHUIO U MOHUTOPHUHTY JESITEIBHOCTU CEPBUCHOW KOMIIAHWUHU B MpOIECCe
MIPOBEICHUS IKCIEPTU3bl U JUATHOCTUKH JIESITEIbHOCTU MPEANpUATHS CEepBHCA U
00BEKTOB aBUAITMOHHOW MH(PACTPYKTYPHI.

6. Metozas! cOopa akTyanbHON WH(pOpMaIy 00 YI0BICTBOPEHHOCTH KIMEHTOB
B IEJSIX OpraHu3aldd M TPOBEACHUS SKCHEPTH3bl W JIUArHOCTHUKUA OOBEKTOB
NPEANPUATHAN CEPBUCA.

7. Meroapl opraHuM3alMd M YIPaBICHUS HWMYILIECTBOM a3pONOPTOBOrO
KOMILJIEKCA U aKTHBAMHU CEPBUCHBIX TPEANPHUATANA HA TPAHCIOPTE KaK pe3ysbTatr
MPOBEJCHUS SKCIIEPTU3BI U TUATHOCTUKU O0BEKTOB MPEANPHUATHI cepBuUCa.

8. Meroasl ompeneneHus TMokazaTene d(PPEKTUBHOCTH EATETLHOCTH
MPEANPUATHS CEPBHUCA B paMKaX TPAHCIOPTHOTO KOMILJIEKCA.

3aoanus ons pewenus 3a0ay.

1. B oTtyeTHOM rogy 00OpOTHBIE CpeacTBa npeanpuatTus coctaBuwin 1500 Thic.
py0. YIenbHbIl BEC MaTepuaaoB B 00IIel cymMmme 00OpOTHBIX cpeAcTB cocTaBui 30

%. B Oyayimiem roay miaHApyeTCsl CHU3UTh PAacXo]] MaTepralia Ha OJTHO W3/CNINe Ha
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11 %. Onpenenuth OOIIYI0 CYMMY OOOPOTHBIX CPEACTB MPEANPUITHS B OYyIyIIeM
roJly C y4eTOM U3MEHEHUsI 00beMa CPEACTB, BIOKEHHBIX B MATEpUAJIbI.

2. Onpeaenurte NpUObLTH OT MPOJIAXKHU MPOAYKIIUH 110 CIIETYIONTUM JTAHHBIM:

o Bripyuka ot npoaaxu: 2 370 000 py6.

o Cebectoumocts npouspeaeHHou npoaykiuu: 1 604 000 py6.
« Kommepueckue pacxomsr: 60 000 pyO.

o IIpoune moxoxasr: 150 000 py6.

o IIpoune pacxoxasr: 100 000 pyo®.

3. B manoroBom mepuoze opranuzanus peaan3oBaia npoaykiud Ha 700 Teic.
py0. (6e3 HIC), mocTtpomsia X03SHWCTBEHHBIM CIIOCOOOM JIsI COOCTBEHHBIX HYXKII
rapaxk — CTOMMOCTb CTPOUTEIBHO-MOHTaXHBIX padoT coctaBmia 120 Teic. py0. (6e3
HC). OnpuxonoBaHo u otiyiieHo B mpousBoactBo TMI] na cymmy 300 ThIC. pyoO.
(8 Tom umcne HJC), a ommaueno — 250 Ttwic. py6. Kpome »Toro cosepiieHa
OaptepHas cuenka: peanuzoBaHo 20 m3genmit mo meHe 1 000 py6. (6e3 HJC) 3a
mMTYyKy, peiHOYHas 1eHa — 1 500 py6. 3a mryky (0e3 HIAC). Onpenenure cymmy
H/IC, nonnexarnryro yriaTte B OI0JKET.

4. VmeroTcst credyrolue AaHHbBIC: JEHEXHble cpenctBa — 70 Teic. pyo.;
KpaTKOCpOUYHble ()MHAHCOBBIE BJOXEHHUS — 28 TbIC. py0.; pAeOUTOpCKas
3a70JkeHHOCT — 130 ThIC. py0.; OCHOBHBIE cpeactBa — 265 TwiC. pyod.;
HEMaTepuaibHble aKTUBbI — 34 ThIC. py0.; MPOU3BOJCTBEHHbIE 3amackl — 155 Thic.
pyO., KpenuTopckas 3a10JKEHHOCTh — 106 ThIC. py0., KpaTKOCPOUHBIE KPEAUT OaHKa
— 95 TBIC. pYO.; nonrocpounsie kpeautsl — 180 Thic. py0. Onpenenure ko3 GureHT
TEeKylIel JIMKBUJHOCTH, KO3(P(GUUMUEHT CPOYHON JIMKBUIHOCTH, KOI(PPUIUEHT
a0COIOTHON JTMKBUIHOCTH.

Tunosvle cumyayuonnvle 3a0aHUs 0I5l peueHUs Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas pabouas rpymmna rOTOBUT MPE3EHTALIMIO CBOETO PEHICHUs MPOOIEeMbI U
B X0/1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIMMOCTh €TI0 PeaIh3aliu:

[Ipennoxute U 000CHYITE METOABI Pa3padOTKU KOMILIEKCAa MEPOINPHUATUN 10
OpraHu3alliy, IUIAHUPOBAHUIO C YYeTOM (DaKTOPHOTO aHanu3a (PUHAHCOBBIX
pPE3yNbTaTOB B MPOLIECCE CEPBUCHOTO OOCITYKMBAHUS B TPAHCIIOPTHOM cepe.

Tema 16. Anamm3 (UHAHCOBOTO COCTOSHUS U JICJIOBOW aKTUBHOCTH
MPEANpUsATHS CepBUCa

llepeuenv munoswix 60npocos 0 YCMHO20 onpoca

1. Ananu3 IBM>KCHHS JIEHEKHBIX CPECTB.

2. Anamu3 (PUHAHCOBOTO COCTOSHUSI C HCIOJB30BAaHUEM (DHHAHCOBBIX
K02 (HUITMEHTOB.

3. O1eHKa JIeJI0BOM aKTUBHOCTH OPTaHU3AIIHH.

4. AHanmu3 KpeIuTOCTIOCOOHOCTH OpraHU3alluy CEPBUCA Ha TPAHCIIOPTE.

5. OcobeHHOCTH (DMHAHCOBOT'O aHAIN3a HEIJIATEKECIIOCOOHBIX OPraHU3aIIHHT.

6. [IporHo3upoBanue 6GAHKPOTCTBA.

IIpumepnvie memvl coobuerul

1. Meropl onipeiesicHUs Kpyra 3a/1a4d B IPOIiecce MPOBEACHUS IKCIIEPTU3HI U
JTUATHOCTUKH JIEITeIIbHOCTH TPEIIPUSTUS CEPBUCA.
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2. OnrtuManbHbIE CMOCOOBI PEIIeHUs 3a/ady B paMKax IOCTaBIECHHOW ey,
UCXOJIsl U3 JACUCTBYIOMIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB M OPaHUYEHUHN B
Mpoliecce MPOBEACHUS SKCIEPTU3bl W JUATCHOCTUKHU JACSITEIBHOCTU MNPEANPUATHS
cepBHca.

3. lenp u 3amaun NeATENbHOCTH TMOAPA3ACICHUNA CEPBUCHOM NEATEILHOCTH
MNPEANPUSATHS, METOJbl OPTaHU3alUY TJIAHUPOBAHUS U MOHUTOPHUHTA JIEATEILHOCTH
CEpBHCHON KOMIAHUHM B TPAHCIOPTHOM cdepe M B cdepe TroCTeNpUUMCTBA Ha
TPAHCIIOPTE B MPOLIECCE NPOBEIEHUS 3KCIEPTU3bl M JIUArHOCTHKU JEATEIbHOCTH
MPEANPUSTUS CEPBUCA.

4, Metonpl BBIOOpAa OPraHW3AlMOHHBIX peHieHUuN I (popMupoBaHUs
CEPBUCHOM CHCTEMBI OOCIYKMBAHMS C HCIOJIb30BAHUEM METOJOB OpPraHU3ALMH U
yIpPaBJICHUs] MPOIECCOM MPOBEACHUS JKCHEPTU3bl U JUATHOCTUKH JEATEIbHOCTH
pEeAnpusTUs CepBUCA.

5. Meronpl pa3pabOTKM KOMILIEKCA MEPONPUATHA 10 OpraHHU3aluy,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AEATEIbHOCTH CEPBUCHOW KOMIIAHWUU B MPOLIECCE
NPOBEACHUS SKCIEPTU3bl M JUATHOCTUKH JESITEIBHOCTU MPEANPUSTHS CEpBHCA U
00BEKTOB aBHAITMOHHON HHMPACTPYKTYPHI.

6. Metoasl cOopa akTyabHON WH(pOpMAIK 00 YIOBICTBOPEHHOCTH KIMEHTOB
B LEISIX OpraHu3allMd W MPOBEICHUS DSKCIEPTU3bl U JAUArHOCTUKH OOBEKTOB
MPEANPUATANA CEpBHCA.

7. Meroapsl opraHu3alii W YIPaBICHUS HUMYIIECTBOM a3pONOPTOBOrO
KOMILUIEKCA W aKTUBAaMH CEPBUCHBIX MPEINPUATHI Ha TPAHCHOPTE KaK pe3yJbTar
IIPOBENICHUSI SKCIIEPTU3BI U TUATHOCTUKHU OOBEKTOB MPEANPUITHI CEPBUCA.

8. Meroasl omnpeneneHus MokazaTene APPEKTUBHOCTH NEATEILHOCTH
NpEANpPUATUS CEPBUCA B paMKaX TPAHCIIOPTHOT'O KOMILIEKCA.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuleHusi Ha NPAKMU4eCcKUx 3aHamusix

Kaxxnas pabouas rpyrmma rOTOBUT MPE3EHTALIUIO CBOETO PEIICHUS MTPOOJIEMBI U
B X0/J1¢ 00111el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOIUMOCTh €T0 peallh3aliu:

[Ipennoxkute U 0OOCHYHTE METONBI BHIOOpA OPTraHU3AIMOHHBIX PEIICHUN C
y4eTOM aHajiu3a KpPEAUTOCHOCOOHOCTH OpraHM3alMd B MPOIECCE CEPBUCHOTO
oOcy>KMBaHUs B TPAHCIIOPTHOM cepe.

IIpuMepHBIH epeYeHb BONPOCOB K 3a4eTy AJIs POBeIeHUs IPOMEKY TOYHOM
aTTecTAlUM N0 JUCHMILVIMHE «JKCIEPTH3A U AMATHOCTHKA 00bEKTOB
npeanpusaTuii ceppuca» (7 cemecrp)

1. [IpenMeT 5KOHOMUYECKOTO aHAJN3A.

2. CozeprkaHue U 3aJ1aui YdKOHOMHUYECKOT0 aHaJIU3a.

3. Lenu u conepkaHue yIpaBIeHUYECKOTO aHAIN3A.

4. ITpeameT MMarHOCTUKY NMPEANPUATHIN CepBHUCa.

5. CoaeprkaHue U 3a1a4i JUArHOCTUKH MPEINPUATUN cepBHUCca.

6. KoMriekcHbBIN yripaBiIeHYECKUN aHAIIU3 U CTPATETHYECKUE PEIICHUS.

7. Buabl DKOHOMHYECKOT'O aHAJIN3A.

8. Haznauenume BUJOB HOKOHOMHYECKOTO aHAJM3a B  YIPABJICHUU
XO3SIMCTBEHHOU JIESITEIbHOCTBIO TPAHCIIOPTHOTO MIPEAITPUATHS.
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9. Posib BUAOB 3KOHOMHYECKOTO aHalIM3a B YIPaBICHUU XO3SHCTBEHHOH
JEeSATEIbHOCTBIO TPAHCTIOPTHOTO MPEIITPUSITHS.

10. Hasnayenuwe BHIOB JKOHOMHYECKOTO aHajW3a B  YIpPaBICHUU
JESITeIbHOCTBIO MPEANPHUATHS CEPBHCA.

11. Ponb BUAOB SKOHOMHYECKOTO aHAIM3a B YIPaBJICHUU JIEATEIHbHOCTHIO
MPEIPUITHS CEPBUCA.

12. TlonsaTre nHOOPMAIIMOHHOTO 0OECIICUeHUS aHaATIN3a.

13. Hudopmanmonnoe obecrieueHue aHanuza (HUHAHCOBO-XO3SIMCTBEHHOU
JeSITETLHOCTH.

14. HndopmanmonHoe obecrieueHue aHanuza (HUHAHCOBO-XO3SIMCTBEHHOU
TESTeNIbHOCTH MIPENNPHUITHI CepBHUCa.

15. TTonb3oBaTeM YKOHOMHYECKOW MHGOPMAITUH.

16. [Tonb30BaTenu SKOHOMUYECKOM HH(OPMAITUU Ha PEATPUATHUSIX CEPBHUCA.

17. OcHoOBBI BBIOOpAa ONTUMAJBHBIX CIIOCOOOB PEIICHHS MPOOJIEM, B paMKax
MOCTABJICHHOW IIEJIM, WCXOJA M3 HMMEIOMMXCS HHPOPMAIMOHHBIX PECypCcoB U
OTpaHUYEHUH B cpepe CEpBUCHOTO OOCITYy>KMBaHHSI Ha TPAHCIIOPTE.

18. CocTaB mmokazaTenei OyxXrajaTepcKoro yJera.

19.  OcobGennoctu  WHGOPMAIIMOHHOW  CHCTEMBI  OYyXTalTEpPCKOTO U
OTIEPaTHBHOTO yUeTa.

20. B3auMocCBs13b NPOU3BOACTBEHHOTO U (PHAHCOBOTO aHAJIN3A.

21. OcHOBBI BeIOOpa ONTHMAIBHBIX CIIOCOOOB peIIeHUs MpoOJeM, B pamMKax
MIOCTaBJICHHOW WEIM, HCXOAd W3 HMEIOMMXCA OCOOEHHOCTEH HH(POPMALMOHHON
CHUCTEMBl OYyXTanTepCKOrO0 M OINEpPaTUBHOTO ydYeTa W OrpaHWdYeHHid B cdepe
CEPBHUCHOI0 OOCITYKHBaHUs Ha TPAHCIIOPTE.

22. OcHOBBI A3(DPEKTUBHOCTH TPHUHATHS YIPABICHYECKUX pEIICHUN Ha
OpEeaIpUITUIX CEepBHCa B 3aBUCMMOCTU OT M3MEHEHHUs IMOKa3areiaeil 1 0COOEHHOCTH
MH(POPMAIIMOHHON CUCTEMBI OYXTaJTEPCKOIO U ONEPATUBHOTO YUeTa, KOHbIOHKTYPHI
PBIHKA U CIIpoca NOTpeOUTENEeH.

23. JlnarHoctuka npeanpusiThs ¢ OCHOBHBIX (opM (PMHAHCOBON OTYETHOCTHU U
OayiaHca MpeAnpUsITHI cepBHCA.

24. XapakTepuCTHKa aKTUBOB MPEIANPUITHS.

25. XapakTepucTiKa 0053aTeIbCTB MPEITPUSTUS.

26. XapakTepuCcTHKa COOCTBEHHOTO KanuTana mpeIpusITHsL.

27. XapakTepuCcTHKa OTYETa O MPHOBLIH.

28. OtyeT O ABMKCHMM JEHEKHBIX CPEACTB U €r0 HCIIOJIBb30BAHUE IS
JTUATHOCTUKH MPEIITPHUATHS.

29. DTarbl 5KOHOMUYECKOTO aHAJIH3a.

30. MeTtoauka KOMIUIEKCHOM OLICHKU (hMHAHCOBO-XO35MCTBEHHOMN
JeSITeTTHHOCTH.

31. MeTozibl CpaBHUTEIBHON PEUTUHIOBOM OLIEHKH (PUHAHCOBOTO COCTOSIHUS
IIPEAIIPUATUI CEpBUCA.

32. KauecTBEHHEBIE U KOJIMUECTBEHHEBIE METO bl DKOHOMHUYECKOI'0 aHAIN3Aa.

33. CpaBHeHHeE: CYIITHOCTh U 00JIaCTh MPUMEHEHUST B 9KOHOMHYECKOM aHaJN3e.
[Ipuem neranmu3zanumu.

34. Cpennue BenuuuHbl. ['pynnupoBka U paH>XUpOBaHUE.
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35. OtHOCcuTeNnbHbIE BennunHbl. [lokazaTenu Bapuanuu.

36. Metoas! pakTopHOrO aHaIM3a. METO| EMHBIX MOACTaHOBOK.

37. HWuterpanbHblii  MeTo[ (akTOpHOrO aHanm3a. VIHAEGKCHBI MeToq
(akTOpHOTO aHaIM3A.

38. CuctemMHBIN MOAXO0/ B KOMIJIEKCHOM SKOHOMHUYECKOM aHAIIN3E.

39. dakTopsl noBbIIeHUS 3(H(HEKTUBHOCTH XO3HCTBEHHON IEATEIIHOCTH.

40. Pe3epBbl NOBBIICHNUS 2PHEKTUBHOCTH XO3SIIICTBEHHOMN e TETLHOCTH.

41. Cucrema pe3epBOB TOBBIIICHUS A((HEKTUBHOCTH  XO3SIMCTBEHHOU
JESTENIbHOCTH Ha IPEIPUATUN CEPBUCA.

42. KOMIUIEKCHBIN aHAJIW3 U JJUArHOCTHKA XO3SMCTBEHHOH EATEIbHOCTH KaK
0a3a KOMIUIEKCHOM OLeHKU 3((HEKTUBHOCTH NMPEANPUATHUS CEPBUCA.

43. 3amaun BHYTPUXO3IHCTBEHHOTO KOMIUIEKCHOTO aHAIM3A.

44, 3amaun AMarHOCTUKU XO39MCTBEHHOM AESTENBHOCTH.

45. CrucTeMHBIN NOJX0/ B KOMIIEKCHOM SKOHOMHUYECKOM aHaJIM3E.

46. CucremMHbI TOAXOJ B JHWAarHOCTHKH XO3SIMICTBEHHOW JESTEIbHOCTH
OpeanpUsTUil cepBHCa.

47. OcHOBBI BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pelIeHUs MpoOiIeM, B paMKax
IOCTaBJICHHON II€JIM, MCXOJs U3 UMEIOUIMXCS PECYpCOB M OrpaHUYEHUN B cdepe
CEPBHUCHOTO OOCTYKHBaHUS HA TPAHCIIOPTE.

48. OcHOBbl A(PPEKTUBHOCTH TIPUHSATHUS YNPABICHYECKUX PpEUICHUH Ha
OpEeIIpUITUIX CEpBUCA B 3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYpPBHI PBIHKA W
crpoca noTpeOuTeNnei.

49. OCcHOBBI aHaJIM3a PE3YJIHTATOB MAPKETUHIOBBIX UCCIICIOBAHUM.

50. OcHOBBI aHanmu3a TEXHOJIOTMH OPTaHHW3aIlMH TMPOAAX M TPOJBIKEHUS
CEPBHCHBIX MPOIYKTOB.

51. OcHOBBI aHanmM3a MeEXaHW3Ma IUTAHUPOBAHUSA IPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESITENBHOCTH MPEANPUATANA CEPBUCA HA TPAHCIIOPTE U OPraHU3aLuU
MIPOBEJICHUS KCIIEPTU3HI I TUATHOCTHKY TOJTYYCHHBIX PE3yJIbTaTOB.

52. OCHOBBI S5KOHOMHYECKHUX 3HAHUIA M OPTaHU3AIMH TPOBEACHUS IKCIIEPTH3BI
M JMATHOCTHKU TIOJIYYCHHBIX pE3YyJbTaTOB B LEJISIX TNPUHATHS OSKOHOMHUYECKU
000CHOBaHHBIX PEIICHHM.

53. OcCHOBBI OpraHm3alii MPOBEACHHUS OSKCIEPTH3bl W  TUATHOCTHKHU
MOJIyYEHHBIX PEe3yJIbTaTOB, aHAIN3a MEXaHN3Ma TUTAHUPOBAHUS.

54. OCHOBBI IJIAHUPOBAHMS MPOU3BOJCTBEHHO-XO35MCTBEHHON NEATEIbHOCTH
OpeanpUsITUid CcepBHCAa Ha TpaHCIOPTE B IENAX OpraHu3aluu IMPOBEACHUs
HKCIIEPTU3BI U IUATHOCTUKH MOJYYEHHBIX PE3YyIbTaTOB.

55. Metoauka mNpoBEeAEHUS OSKCHEPTU3bl U JAUArHOCTUKH JACSITEIbHOCTU
NpeaNpUsITHI cepBUCa HAa TPAHCIIOPTE.

56. MexaHu3M opranu3alyy HHAYCTPUH TOCTENPUUMCTBA.

57. OCHOBBI yHpaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMH ITPOCKTaAMHU.

58. MeTozb! onpeziesieHust Kpyra 3ajad B IPOLECcCce MPOBEACHUS SKCIIEPTU3BI U
JIMArHOCTUKH JIEATEIbHOCTH NPEANPUATHUS CEPBHCA.

59. OntumaneHble cIOCOOBI pelIeHus 3a1a4 B paMKaxX MOCTaBJICHHOHN LEJH,
MCXO/IsI U3 IEHCTBYIOIIMX MPABOBBIX HOPM, IMEIOIINXCS PECYPCOB M OTpaHUYCHHIA B
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IPOIECCe TMPOBEACHUS ADKCIEPTH3bl W JAMATHOCTUKH JIEATEITBHOCTH TMPEATPHUATHUS
cepBuca.

60. Llens u 3amaum NEATENHHOCTH MOAPA3JCICHUN CEPBUCHON IEATEIHLHOCTH
MPEINPUITHSI, METOJbl OPTaHU3AlMY TUIAHUPOBAHUS M MOHHMTOPUHTA JESTEIbHOCTU
CEpBHCHON KOMIAHHHM B TPaHCIOPTHOM cdepe W B cepe rocTenpurMcTBa Ha
TPAHCIIOPTE B MPOLECCE MPOBEACHHS IKCHEPTU3bl U JTUATHOCTHUKU JESTEIbHOCTH
MPEIIPUITHS CEPBHUCA.

61. Meroasl BbIOOpa OpPraHM3alMOHHBIX PEIICHUH i1  (HOPMHUPOBAHUS
CEpBHUCHON CHCTEMBI OOCTYXHUBAaHUS C HCIIOJIb30BAHUEM METOJIOB OpraHU3aluu U
yIOpaBIEHUSI MPOILIECCOM TMPOBEACHUSA AIKCHEPTU3BI M JUATHOCTHKHU JIEATEIHHOCTH
MPEIPUITHS CEPBUCA.

62. Meronpl pa3pabOTKHM KOMIUIEKCa MEPONPUATUNA 1O OpTraHU3alllH,
IUTAHUPOBAHUIO U MOHUTOPHUHTY ACSTENbHOCTH CEPBHCHON KOMIIAHUHU B TIpOIlecce
MIPOBENICHUS] DKCIEPTU3bl M JHUATHOCTUKU JEATEILHOCTH MPEANpHUSTUS CepBUCA U
00BEKTOB aBHAITMOHHOW HHMPACTPYKTYPHI.

63. Metonbl cOopa akTyaibHOW HHPOpMAUU 00 YIOBJIETBOPEHHOCTH
KIMEHTOB B MEJSAX OpPraHM3allMd M TPOBEIACHHUS OKCIEPTU3bl M JAUArHOCTHUKH
00BEKTOB MPEANPUATUI CEpBHUCA.

64. Meronpl oOpraHuzallMM M YIOPaBICHUS HUMYIIECTBOM a’3pONOPTOBOTO
KOMIUJIEKCAa M aKTUBAaMHU CEPBHUCHBIX MPEINPUSATHN HA TPAHCIIOPTE KaK pe3yJibTat
IIPOBEJICHUSI SKCIIEPTU3BI U TUATHOCTUKH OOBEKTOB MPEANPUITHI CEPBUCA.

65. Metonbl omnpeaenenus nokazarened AHOEKTUBHOCTH JICSITEIBHOCTH
NPEANpUsATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

66. [IpremMbl PKOHOMHUYECKOTO aHAIN3a U MX KJIACCU(PUKAIIHSL.

IIpumepHbIN epeYeHb BONMPOCOB K IK3aAMEHY AJISl IPOBEACHUS IPOMEKYTOUYHOU
aTTecTaluM 10 JUCHHUIVIMHE «JKCIEPTH3Aa U IMATHOCTUKA 00bEKTOB
NnpeanpusTuii ceppuca» (8 cemecrp)

1. IlpenmeT 3KOHOMUYECKOTO aHATU3a.

2. CopmeprxaHue U 3a/1a4l YKOHOMHUYECKOTO aHAIIN3A.

3. Llenu u coneprkaHre ynpaBlIeHIECKOTO aHATN3a.

4. TlpenMeT MMarHOCTUKY MPEANPUITHI cepBHCa.

5. ConepxaHue U 3a/1a4u TMarHOCTUKHU MPEANPUATUI CepBHCA.

6. KoMriekCHbBIN yripaBiIeHYECKUI aHAIIU3 U CTPATETHUECKUE PEIICHUS.

/. Bu1bl 5KOHOMUYECKOT0 aHAIN3a.

8. HasnaueHue BHIOB SKOHOMHMYECKOTO  aHajluW3a B  YOPaBICHUU
XO3MCTBEHHOM JEATEIBHOCTHIO TPAHCIIOPTHOTO IIPEATIPUATHA.

9. Posib BUZOB DKOHOMHYECKOTO aHAIHM3a B YIPaBICHUU XO3SHCTBEHHOUN
NEATEIBHOCTHIO TPAHCIIOPTHOTO MPEATPUSITHSL.

10. Hasnayenwe BHJOB SKOHOMHMYECKOIO aHaiu3a B  YIPAaBICHUU
NEATEIBHOCTBIO MTPEANPUATHS CEPBUCA.

11. Ponb BUAOB 3KOHOMHYECKOIO aHal3a B yMNPaBJICHUU ACATEIbHOCTHIO
MPEANPUATHS CEPBHCA.

12. TlonsiTre uHGOPMAILIMOHHOTO OOECTIEUEHUS aHaTN3a.
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13. HudopmanmonHoe oobOecreueHue aHaiauza (UHAHCOBO-XO3SHCTBEHHOM
JESITEIbHOCTH.

14. UndopmanmonHoe obecrneueHne aHanusa (HUHAHCOBO-XO3SHCTBEHHOU
JESITeIbHOCTH MIPEINPHUITHI CepBHUCa.

15. TTonb30BaTEIM S5KOHOMHYECKOW MHGOPMAITUH.

16. [Tonb30BaTenu SKOHOMUYECKOM HH(OPMAIINU HA PEANPUATHIX CEPBUCA.

17. OcHOBBI BBIOOpA ONMTHUMAILHBIX CIIOCOOOB PEIICHHS MPOOJIEM, B paMKax
MOCTABJICHHOW IIEJIM, HCXOJAS U3 HMMEIOMMXCS HHPOPMAIMOHHBIX PECypcoB U
OTpaHUYEHU B cpepe CepBUCHOTO OOCITYKMBaHHsI Ha TPAHCIIOPTE.

18. CocraB nokaszaresnei OyXrajiTepcKkoro y4era.

19.  Ocobennoctu  WHGMOPMALMOHHOW  CHUCTEMBI  OyXTajTepCKOro |
OTIEpaTHUBHOTO yueTa.

20. B3anmocBs13b MPOU3BOACTBEHHOTO U PMHAHCOBOTO aHAJIM3A.

21. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pelieHHs mpolieM, B paMKax
MIOCTaBJICHHOW WEIM, HCXOId M3 HMEIOIIMXCA OCOOEHHOCTEH HMH(POPMALUOHHOM
CHUCTeMBl OyXTanTepCKOrO0 M OMNEpPaTHBHOTO yueTa W OrpaHWMYEeHUd B cdepe
CEPBUCHOTO OOCTY)KMBAaHUSI Ha TPAHCIIOPTE.

22. OcHOBBI 3()(PEKTUBHOCTH TPHUHATHS YIPABICHYCCKUX pEIICHUN Ha
INPEANPUATUAX CEPBUCA B 3aBUCHMOCTH OT U3MEHEHUs IMOKa3aTesle U 0COOCHHOCTH
UH(OPMAITMOHHON CUCTEMBI OyXTaJITePCKOrO U ONEPATUBHOIO yueTa, KOHbIOHKTYPHI
PBIHKA U CIIpOca MOTpeOUTENEH.

23. JlnarHoctuka npeAanpusiTisi ¢ OCHOBHBIX (opM (MHAHCOBOI OTUETHOCTH U
OayiaHca MpeAnpUsITHIL cepBHCA.

24. XapakTepuCTHUKa aKTUBOB MPEAPUSITHS.

25. XapakTepucThKa 0053aTeIbCTB MPEITPUSITUS.

26. XapakTepucTHKa COOCTBEHHOTO KanuTana IpeIpusITHsL.

27. XapakTepuCTHKa OTYETA O MPUOBLIH.

28. OT4er O JIBWKEHHUU JACHEKHBIX CPEIACTB M €r0 HCIOJIb30BAHHUE IS
JTUATHOCTUKH TPEIITPHUATHS.

29. DTanbl 5KOHOMHYECKOTO aHanu3a. [I[pueMbl 5KOHOMHUYECKOTO aHaIn3a U UX
KJ1accu(uKaLusl.

30. Meroguka  KOMIUIEKCHOH  OIGHKM  (DMHAHCOBO-XO35HCTBEHHON
JeSITeTLHOCTH.

31. MeTonbl CpaBHUTEIBHOW PEUTHHTOBOM OLIEHKH (DMHAHCOBOTO COCTOSIHUS
IIPEIPUITUIA CEPBUCA.

32. KauecTBEHHEBIE U KOJIMUECTBEHHEBIE METO bl DKOHOMHUYECKOI'0 aHAIN3Aa.

33. CpaBHeHHE: CYIITHOCTh M 001aCTh MPUMEHEHHS B YdKOHOMHUYECKOM aHAJIH3E.
[Ipuem neranmu3zanumu.

34. Cpengnue BenuuuHbl. ['pynnupoBka U paHXUpOBaHUE.

35. OtHOcHTENnbHBIC BeMUnHEL. [lokazaTenu Bapualuu.

36. Metonb! pakTopHOTO aHAMHM3a. METO/I IETTHBIX MOICTAHOBOK.

37. MWurerpanpHbli MeTOn (akTopHOrO aHanm3a. WHIEKCHBIA METOJ
dakTopHOTO aHAIHM3A.

38. CucteMHbBIN OIX0/T B KOMIUIEKCHOM YKOHOMHUYECKOM aHaJIN3E.

39. dakrops! moBbITIeHNUS 3HPEKTUBHOCTH XO3IMCTBEHHOM ACSITETLHOCTH.
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40. PesepBbl noBbIIeHUS 3PHEKTUBHOCTH X03IMCTBEHHOMN IS TEIIBHOCTH.

41. Cucrema pe3epBoB MOBbIIEHU 3(POEKTUBHOCTH  XO3SIMCTBEHHOM
NEATEIbHOCTU Ha MPENPUIATHI CEPBHUCA.

42. KOMIUTEKCHBIN aHAIN3 U TUArHOCTUKA XO3SHCTBEHHOMN JCATEIHHOCTH KaK
0a3a KOMIUIEKCHOM o1leHKU 3((HEKTUBHOCTH MPEATNPHUATHUS CEPBHCA.

43. 3agaun BHYTPUXO3SUCTBEHHOTO KOMIUIEKCHOTO aHAJIM3a.

44. 3agaun TUarHOCTUKHU XO3IMCTBEHHOU AESITETLHOCTH.

45. CucTeMHBII T0IX0/1 B KOMIUIEKCHOM 3KOHOMUYECKOM aHAIIU3E.

46. CucreMHBI IOOXOJ B JIWArHOCTUKU XO3SIMCTBEHHOW JEATEIILHOCTH
MPEANPUATAN CEPBUCA.

47. IlokazaTenu, XxapaKTepu3yroline o0beM MPOU3BOJICTBA U MPOJIAK.

48. OrmeHka BIUSHUSA (PAKTOPOB HA BEIMYMHY BBIPYYKH OT peasd3aIiiu
MPOAYKIIMU U OKA3aHUS YCIIYT.

49. Cuctema 11eH Ha IPOYKIUIO U YCIYTH.

50. Ananu3 BaMSHUSA 00BbeMa MPOAYKIIMM U OKA3aHHBIX YCIYT HA BEIMYUHY
MPUOBLUIH.

51. AHanu3 UCTIOB30BAaHUSI OCHOBHBIX MTPOU3BOJICTBEHHBIX (DOHAOB U OLICHKA
BJIUSIHUA UX Ha 00BEM MPOU3BOJICTBA.

52. AHamu3 CTPYKTYpbl W JUHAMUKA UMYIIECTBA M  HCTOYHUKOB
(buHaAHCUpPOBAHUSI.

53. AHamu3 CTPYKTypbl W JIMHAaMUKH BHEOOOPOTHBIX  aKTUBOB U
7 (PEKTUBHOCTH UX UCTIOTH30BAHMUS.

54. AHaK3 TMHAMUKHU U TEXHUYECKOTO COCTOSIHUSI OCHOBHBIX CPEJICTB.

55. Pacuet nokasaresneil HCIIOJIb30BaHUSI OCHOBHBIX CPEZICTB.

56. AHanu3 U o1ieHKa nokasaresnen 3 (HEeKTUBHOCTH HCTIOIB30BaHMS OCHOBHBIX
CPEICTB.

S57. Ananu3 CTpyKTypbl, JTMUHAMUKH OOOPOTHBIX AKTUBOB M MCTOYHUKOB HX
(opMUpOBaHHS.

58. Ananu3 UCIOJIb30BaHUS MaTEPHUATBHBIX PECYPCOB U OIICHKA BIIMSHUS UX Ha
BEJTMYNHY 00beMa MPOU3BOICTRA.

59. Ananu3 000pOTHBIX CPECTB (TEKYIIUX AKTUBOB) OPTaHU3AIINH.

60. Ananu3 co6CTBEHHBIX 000POTHBIX CPEICTB U OLIEHKA 00E€CTIEYEHHOCTH UMH
MIPENPUSTHS CEPBUCA.

61. Ananu3 o60pauynBaeMOCTH OOOPOTHBIX AKTHBOB.

62. ITokazarenu orieHKH 3 (PEKTUBHOCTH UCTIOIB30BAHUS OOOPOTHBIX CPECTB.

63. AHanu3 ypoBHS OpraHU3alluy MIPOU3BOJICTBA U TPY/IA.

64. Ananu3 pocTa IpOU3BOAUTEILHOCTH TPY/a Ha MPEANPUITHSIX CEpBUCa

65. AHa/INU3 COLMAIBHBIX YCIOBUM U UCIIOJIb30BAHUS YEJIOBEUECKOTO pakTopa.

66. AHaJIM3 UCIIOIL30BaHUA TpyAa U (GoHAa 3apad0THOM TIIAThl B OpraHU3AINHT
cepBHca.

67. Yrupapnenue ce0eCTOUMOCThIO. AHAIIW3 TUHAMHUKHU U CTPYKTYPBI PacXooB
OpraHu3alliy CepBUCaA.

68. dakTopHbIN aHATN3 CEOECTOMMOCTH YCIIYT.

69. Ananu3 ce0eCTOMMOCTH MPOAYKLUMU W OKa3aHUs YCIyr MpearnpusTHi
cepBHca.
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70. Omenka BAUSHUS HA CeOECTOMMOCTh  NPOAAXK  HCIOJb30BAHMS
IPOU3BOJICTBEHHBIX PECYPCOB.

71. OueHka BAMSHUS CEOECTOMMOCTH MPOAYKIMH HA BEIUYMHY HPHOBUIH
MPEANPUATAN CEPBUCA.

[2. AHanu3 B3aMMOCBS3H 3aTpar, 000poTa U MPUOBLIH.

73. Ananu3 moBeIeHMsI 3aTPAT U B3aUMOCBSI3U 00beMa MPOaX U PUOBLIH.

/4. PacyeT Map>KMHAJIBHOTO J10X0/1a, IOPOra peHTa0EIbHOCTH.

75. AHanU3 KCTOYHUKOB (PUHAHCHPOBAHUS OpTraHU3AIINY.

76. TlpuObuab. ['Opu30OHTANBHBIA W BEPTUKAJIBHBIA aHAINW3 MPHOBLTH IO
JTAHHBIM OTYETa O MPUOBUISIX U yOBITKAX.

/7. ®akTOpHBIN aHaTN3 (PUHAHCOBBIX PE3YIHTATOB.

78. Ananu3 kayecTBa MPUOBLTH.

79. Ananu3 TUKBUIHOCTH OPTaHU3AIUH.

80. Ananu3 puHAHCOBOM yCTOMYMBOCTH OpraHU3aIUH.

81. Ananu3 GUHAHCOBBIX PE3YyJIbTATOB JEATEILHOCTH OpraHU3aIlUy.

82. Ananu3 3QpdeKTUBHOCTH ACSITEIBHOCTH OPTaHU3AIIHH.

83. Ananmu3 (UHAHCOBOTO COCTOSHUSI C MCHOJb30BaHUEM (DMHAHCOBBIX
K03 (ULIMEHTOB.

84. OteHka Je0BOM aKTUBHOCTH OpPTaHU3aAIIH.

85. AHanu3 KpeAUTOCIIOCOOHOCTH OPTaHU3aIMU CEPBHCA HA TPAHCTIOPTE.

86. OcobeHHOCTH (PMHAHCOBOTO aHATM3a HETUIATEKECIIOCOOHBIX OpraHU3aIlHil.

87. IIporHo3upoBanue OGAHKPOTCTBA.

88. LudpoBoii MOHUTOPUHT M YIPABICHHE COCTOSHHUEM TPAHCIIOPTHOM
UHGPACTPYKTYPHI.

89. [udposuzanus JOKyMEHTOOO0POTA TPAHCIIOPTHBIX TIEPEBO30K.

90. Metoabl onpeielIeHUs] Kpyra 3ajiad B IPOLIeCcCe MPOBEACHUS IKCIIEPTU3bI U
JTMATHOCTUKH JIEITeIbHOCTH MPEINPUSTUSI CEPBUCA.

91. OnTuManpHbIe CIOCOOBI PEIICHUS 3ajad B paMKax IMOCTaBJICHHOM IIEJH,
HCXOJI U3 ACUCTBYIOIINX MPABOBBIX HOPM, HMEIOITUXCSI PECYPCOB M OTPAaHUYCHUH B
MPOIIECCEe TMPOBEIACHUS OSKCIEPTHU3bl W JUATHOCTUKH JACSITCIIBHOCTH TPEATPUSTHS
cepBuca.

92. llenp u 3amaun ACATENBHOCTU TMOAPA3CIECHUN CEPBUCHOMN NESITEIbHOCTH
IPEANPUATHS, METOJIbI OpTraHU3aIMK TJIAHUPOBAHKUS U MOHHTOPHUHTA JESATEIHHOCTU
CEpBHCHON KOMIAHWHM B TPAaHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAaHCIIOPTE B TPOIECCe MPOBEACHHS IKCHEPTU3Bl W TUATHOCTHUKU JESTEIBHOCTH
IPEANPHUATHS CEPBHCA.

93. Meroasl BbIOOpa OpPraHU3AIlMOHHBIX PEIICHWH sl  (opMUpOBaHHS
CEpBHUCHON CHCTEMBbI OOCTY)XMBaHHWS C HCIIOJIb30BAHHEM METOJOB OpTaHHW3aIluu U
YIPABJICHHUS] TPOIICCCOM MPOBEACHUS SKCIEPTH3bl M JUATHOCTUKH JICATCITLHOCTH
MIPEANPUATUS CEPBHUCA.

94. Metonpl pa3pabOTKH KOMIUIEKCA MEPONPHUSATANA TI0 OpTaHH3aIluHy,
MJIAHUPOBAHWIO U MOHHUTOPHUHTY JIESATEILHOCTH CEPBUCHOM KOMIIAaHWHM B TPOIIECCE
MPOBEICHUS IKCIIEPTU3bl U JAUATHOCTUKH NEATEIbHOCTH TPEANPHUATHS CEPBHCA H
00BEKTOB aBHAITMOHHON HHMPACTPYKTYPHI.
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95. Metonpl cOopa akTyadpHOM HHGpOpMaAIMU 00 YAOBJIETBOPEHHOCTH
KJIMEHTOB B LENSIX OpPraHM3allMd ¥ NPOBEACHUS HKCHEPTU3bl M JIUATHOCTUKH
00BEKTOB MPEANPUATHI CEpBHCA.

96. Meroapl OpraHuM3al W YNPaBICHHUS HMYIIECTBOM a’pONOPTOBOTO
KOMILJIEKCA U aKTHBAMM CEPBUCHBIX MPEANPUATHA Ha TPAHCIOPTE KaK pe3yibTar
MIPOBEICHUS SKCIIEPTU3HI 1 TUATHOCTUKU OOBEKTOB MPEANPHUATUI CepBHUCA.

97. Meronpl ompeneneHus Mokaszarene 3((OEKTUBHOCTH EATEIbHOCTH
MPENNPHUATHSI CEpBUCA B paMKaX TPAHCIOPTHOTO KOMILJIEKCA.

98. AHanu3 ABMKEHUS ICHEKHBIX CPEJICTB.

TunoBble NpakTUYecKne 3aaHuUsl 1JI5 MPOBeIeHUs POMEKYTOUYHOM
aTrrecTanuM (3a4eTa M IK3aMeHa) M0 AUCHHUILUIMHE « IKCIEePTH3a U ITUATHOCTHKA
00bEKTOB NpeINPHUSITHII CEPBUCA

1. B Tabnuiie naHa 3aBUCUMOCTH OOIMX H3JACP)KEK MPEANPUITHS OT BBITyCKa
MPOAYKIUH.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460

Onpenenure 0OIME TMOCTOSHHBIE,
W3JICPKKH.

O6HII/I€ IICPCMCHHBIC U IIPCACIBHLIC

2. dyHKIms 06X 3atpat pupmer umeet Bux TC = 90 Q — 2 Q°. Onpenenutsb
BEJTMYHMHY TIPEACNbHBIX 3aTpat Gupmbl ipu Q = 11 exunwil.
3. B tabmune marorcs gaHHBIE O TIpeACibHBIX 3aTparax. Onpenenure oOIue
3aTpaThl MPOU3BO/ICTBA MPOTYKIIUH:

Q

1

2

3

4

5

6

MC

45

35

50

68

88

110

4. Opranuzanusi npuoOpena HUCKIIOYMTEIbHOE MPaBO Ha KOMIIBIOTEPHYIO
nporpammy. IlepBoHauanbHas ctoumocTh 00bekTa — 240 000 py6. Cpox
MOJIE3HOTO  MCIOJIb30BaHUSl  MCKIIOUUTEIBHOTO TpaBa Ha  KOMIIBIOTEPHYIO
nporpamMmy — 4 roga. CoryjiacHO Y4YE€THOW MOJUTHKE OpPTraHU3alys MPOU3BOIUT
HAYHCIICHUE aMOPTU3AIMH [T0 HEMaTepPHAIbHBIM aKTHBaM JIMHEHHBIM METOJIOM.

5. PaccuuTaiiTe TOJ0OBYI0O CyMMY aMOPTH3allMM HEMaTEpHalbHBIX AKTHUBOB.
Hanusie: npennpusitue npuodpeno opokepckoe Mecto 50 ThIC. py0. CPOKOM Ha 5 JeT
u «HOy-xay» 3a 350 ThIC. py0. Ha 5 JIeT.

6. CroMMoCTh KYyIUIGHHOTO MO JU3UHTY oOopynoBanusi - 100 Teic. pyo.,
J0TOBOP OBLI 3aKJIIOYEH Ha MATh JeT moja 10 MpoueHTOB rooBbIX C IJIaTeKaMu B
KOHIEe TepuonoB. IlnmaHupyercs moyiHOe moramieHue CTOMMOCTH NPUOOPETEHHOTO
o0opy0BaHus, TOATOMY OocTato4dHasi crouMocTh s = 0. TpeOyeTcst cocTaBuTh rpaduk
MOTAIeHUs 3a/10JKEHHOCTH.
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7. OxapakTepu3oBaThb dTalbl OLEHKH A((YEKTUBHOCTU  PE3YJIHTATOB
NEeSATEIbHOCTH Ha MPEANPUATUAX cPepbl CEpBUCHOTO 00CTYKUBaHUSI Ha TPAHCIOPTE,
B TOM YHCJIC Ha BO3YIIHOM TPAHCIIOPTE.

8. OxapakTepr30BaTh Talbl UCIOIH30BAHMS TEXHOJIOTUH Mpoliecca cepBuca u
MEXaHU3M Pa3BUTHSl CUCTEMbI KJIMCHTCKHX OTHOIICHHH C YY€TOM TpeOOBaHMIA
MOTPeOUTENS B MIPOIIECCE OPTAHU3AINY U TUIAHUPOBAHUS IEITEILHOCTH TIPEATIPUSTHS
cepBuca B chepe TpaHCTIOPTa, B TOM YHKCIIE B chepe BO3AYIIHOTO TPAHCIOPTA.

9. Oxapakrepu3oBaTh dTallbl OpraHU3alMU MpoIllecca cepBHca, BbIOOpa
PECYPCOB U CPEICTB C YUETOM TpeOOBAaHU MOTPEOUTENS HA TIPEAMPUSITHN CEPBHUCA B
cdepe TpaHCIoOpTa, B TOM YHCIE B cepe BO3AYLUTHOTO TPAHCIIOPTA.

10.  Oxapaktepu3oBaTh  JTambl  IUIAHUPOBAHHWS  MPOU3BOJICTBEHHO-
XO35TUCTBEHHON JEATEILHOCTH TPEANPUSATHS cepBHca B cepe TpaHCIOpTa, B TOM
gucie B cdepe BO3AYIIHOTO TpPAaHCIOPTAa B 3aBUCHUMOCTH OT HW3MCHCHHSI
KOHBIOHKTYPBI pBhIHKAa YCIYr M CIpoca MOTpeOuTENe, B TOM 4YHUCIE C Y4YETOM
COIMAJIbHON TOJIMTUKH TOCY1apCTBa.

11. OxapakrepusoBaTh 3Tanbl NPUMEHEHUS MEXaHHM3Ma OPTaHU3AIMOHHOTO
oOecrieueHus mpoliecca CEpBUCHOTO OOCTY)KMBAaHMS, INIAHUPOBAHUSI U MOHUTOPHUHTA
NESTEILHOCTH CEPBUCHOTO TMpeAnpusitiuss B cdepe TpaHCHOpTa B MpoOIEcCe
pa3paboTku OusHec-TuiaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOIACPKKA U
HPKOHOMHUYECKON  0€30MacHOCTH B TPOILIECCE  CEPBUCHOTO  OOCTY>KUBAHUS
MPEANPUATHA TPAHCTIOPTHOM CEpBHI.

12.  OxapakTepu3oBaTh JTambl OpraHU3alMd  TIPOIEcca  CEPBUCHOTO
oOCITy’KMBaHUSI Ha TPAHCIOPTE, aJTOPUTM BBHIOOpPA PECYPCOB M CPEICTB C YU4ETOM
TpeOOBaHMIA TOTPEOUTEIS.

13. OxapakTepu30BaTh dTaNbl aHAINU3a U OIIEHKU YKOHOMUYECKHUX PE3yIbTaTOB
NEeSATEIPHOCTH TPEANpUATUid cdepbl cepBHCa Ha TPAHCIOPTE [JISl MPUHATHS
3¢ (PEKTUBHBIX YIIPABICHYECKUX PEIICHUM.

14. OxapakrepusyiiTe Tanbl BEHIOOpA ONTUMATBHBIX CIIOCOOOB PEIICHUS 3a/1a4
B paMKax IIOCTABJICHHOW 1€ B 3aBHCHUMOCTH OT pe3yJbTaTOB IPOBEICHUS
AKCTIEPTU3bl U JTUATHOCTHKHU, UCXOJNd M3 UMEIONIMXCS PECYpPCOB U OTPAaHWYCHUU B
cdepe cepBUCHOTO OOCITYKMBAaHHS Ha TPAHCIIOPTE C MCIOJIB30BAaHWEM HOPMATHBHO-
MPaBOBOi1 0a3bl.

15. OxapakrepusyiiTe ONTUMaJbHBIE CHOCOOBI pEIICHHS 3ajad B paMKax
MOCTABJICHHOW 1I€TTH, HMCXOAS M3 JEHCTBYIOIIUX TIPABOBBIX HOPM, WMEIOIIUXCS
PECYPCOB U OTPAHUYEHUU.

16. Packpoiite 1enap M 3aJadd ACATEILHOCTH TOJpa3JCIICHHN CEepBUCHOM
NESATETLHOCTH TIPEANPHUATHS, METOJIBI OpTraHU3aIy TJIAHUPOBAHUS M MOHUTOPUHTA
NEATCIbBHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCHOpTHOM cdepe u B cdepe
TOCTETIPUUMCTBA Ha TPAHCTIOPTE.

17. Oxapaktepus3ylTe OdTambl TPUHATHAS YIPABICHUYCCKUX PEIICHUN Ha
IPEANPUATHSX CEPBHCA B 3aBUCUMOCTH OT PE3yJbTAaTOB MPOBEACHUS SKCIICPTHU3BI H
JTUArHOCTUKM  MEXaHW3Ma  IUTAHWPOBAaHHUS  IPOW3BOJICTBEHHO-XO03SHCTBCHHON
JEATETBLHOCTH MPEATIPUITHIA CEpBHUCA HAa TPAHCTIOPTE.

18. OxapaxrepuzyiiTe H3Tambl aHaliM3a pPE3yJbTaTOB MAapKETHUHTOBBIX
WCCJICIOBAaHMM, aHalli3a TEXHOJIOTMH OPTraHW3alldd TPOJIaX U TPOIBUKEHUS
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CEPBUCHBIX TNPOJAYKTOB B LENAX HM3MEHEHUS KOHBIOHKTYPHl pPBIHKA M CIIpoca
notpeduTeneit B cpepe CepBUCHOTO 00CITYKMBAHUS HA TPAHCTIOPTE.

19. OxapaktepusyiiTe J3Tambl OpraHU3allid TPOBEACHUS OJKCHEPTU3Bl U
JTUArHOCTUKHM TIOJYYEHHBIX pe3yJbTaTOB B LENSAX NPUHIATHS HKOHOMHYECKH
000CHOBaHHBIX PEIICHHI.

20. OxapakrepusyiTe OdTanbl aHaIM3a U JUATHOCTUKUA PE3yJIbTaTOB
TUTAHUPOBAHMUS JISATEIBHOCTH MPEANPHUATHUS CEPBHUCA HA TPAHCIIOPTE.

21. OxapakTepu3yilTe 3Talbl MOHUTOPUHTA JEATEIBHOCTH OpraHU3alui
cdepbl CepBUCHOTO OOCITY)KHBaHUS Ha TPAHCIIOPTE.

22. OxapakTepusyiTe dTanbl MEXaHW3Ma TJIAHUPOBAHUS U ATAIbI MPOBEICHUS
MOHHUTOPHUHTA JAEATEILHOCTH OpraHu3aluil cdepbl CEepBUCHOTO OOCIYKUBaHHUS Ha
TPAHCIIOPTE U MPOBOAUTD UX aHAJH3.

23. OxapakTepu3yiTe 3Tanbl IPUMEHEHUS METOIUKH MPOBEACHUS SKCIIEPTU3HI
U JIMATHOCTUKU JEATEIHbHOCTH MPEANPUITHI CEepBHCa Ha TPAHCIIOPTE.

24. Oxapakrepu3yilTe dTambl OpraHu3alldd  IpolLecca  CEPBHCHOIO
oOCIy’>KMBaHUSI Ha TPAHCIOPTE U TPOBEJACHUS OKCHEPTU3Bl M JUArHOCTUKU
[OJyYEHHBIX  PEe3yJlbTaTOB  MPOU3BOACTBEHHO-XO3AMCTBEHHON  JI€ATEIbHOCTH
peAnpusTUN cepBuUca.

25. OxapaktepusyiiTe Tambl OIeHKU 3(()EKTUBHOCTH MeXaHU3Ma BbIOOpa
PECYpCOB U CPEJACTB C yUeTOM TpeOOBaHUI MOTPEOUTEIIS.

26. OxapakTepusyiiTe JTambl ONpEAeNeHHs Kpyra 3agad B Ipolecce
MPOBEICHUS SKCIIEPTU3HI I TUATHOCTHKY JACATEILHOCTH IPEANPUITHS CEpBHUCA.

217. OxapakTepu3yWte  dTanbl  ONPEACIICHUS, aHalin3a,  OLICHKHU
MPOM3BOJCTBEHHO-O)KOHOMUYECKMX  TIOKa3aTeled B TPOIECCe  MPOBEIACHHUS
AKCIIEPTHU3BI U IMATHOCTUKH JESATEIBHOCTH MPEANPUSITHS CEpBHUCA.

28. OxapakTepu3yWTe OTambl MEXaHW3Ma MPHHITUS SKOHOMHUYECKU
00OCHOBaHHBIX YTPABICHUECKUX PEUICHUH B IMpoLecce MPOBEACHUS SKCIEPTU3bI U
JTMATHOCTUKH JIEITEIbHOCTH NPEIIPUSTHS CEPBHUCA.

29. OxapakTepusyiTe OdTambl MeXaHu3Ma OOeCIeYeHUsT HSKOHOMHUYECKOM
3¢ (HEeKTUBHOCTH CEPBUCHOM NEATENBHOCTH MPEANPHUSITHS B TMPOIECCEe MPOBEIACHHUS
HKCIIEPTHU3BI U IUATHOCTUKH JEATEIILHOCTH MPEANIPHUATHS CEpBHUCA.

30. OxapakrepusyiiTe dTambl BbIOOpPa OpPraHU3AIMOHHBIX PEIIEHUN IS
(opMuUpOBaHUS CEPBUCHOM CUCTEMBI OOCITYXUBaHUS C HMCIOJIb30BAHUEM METOOB
OpraHM3ali U YNPaBICHUsS MPOLECCOM MNPOBEACHMSI IKCHEPTU3bl U JTUArHOCTUKU
JEsITeIbHOCTH MPENPUATHS CEpBUCA.

31. OxapakrepusyiiTe dTanbl pa3pabOTKU KOMIUIEKCA MEPOTPUATHA TIO0
OpraHM3alliH, TUIAHUPOBAHUIO ¥ MOHUTOPUHTY JEATEILHOCTH CEPBUCHON KOMITAHUU
B TpoLIecCe MPOBEACHUS AKCIEPTU3Bl U TUATHOCTHKHU ACSITCILHOCTH MPEATPHUSTHUS
cepBHca U OOBEKTOB aBHAIIMOHHOW WH(PACTPYKTYPHI.

32. Oxapaktepu3yiite dTanbl cOopa akTyaibHOM wuHGOpManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B IIETSX OPTaHMU3AIMHA M TPOBEIACHUS AKCIEPTU3BI U
JIMArHOCTUKHU 0OBEKTOB MPEANPHUATHI cepBHUCca.

33. OxapakTepusyiiTe dTambl OpraHW3alUd ¥ YIPaBICHUS HMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA M aKTHMBAMHU CEPBHUCHBIX MPEANPUATHA HA TPAHCIIOPTE
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KaK pe3yibTaT IMPOBEICHUS DKCIEPTH3bl U TUATHOCTHUKHA OOBEKTOB MPEIPHUSITHIA
cepBuca.

34. OxapakTepusyiTe JTalbl ONpeAeieHusl TMokazareneii 3(pQPeKTUBHOCTH
NeSATEeTLHOCTH PEATPUITHS CEPBHCA B paMKaX TPAHCIIOPTHOTO KOMILJIEKCA.

10 MeToanyeckne peKOMEHIANMUH JIsi OOyYalOIIUXCSl MO OCBOEHUIO
JTUCIHHUILTHHBI

[Ipuctynags B 7 ceMecTpe K H3YyYEHUIO JUCHUIUIMHBI «JKCOEPTH3a U
JIMArHOCTUKa OOBEKTOB MPEANPHUATHI CcepBHUCa», OOYUYaIOIUXCSIy HE0O0X0IUMO
BHUMATEJIbHO O3HAKOMHUTHCA C TEMAaTHYECKUM IUIAHOM 3aHATHM W CHUCKOM
PEKOMEHI0BaHHOUN JuTeparypbl. OOydaronmxcsy CleIyeT YSCHUTb, YTO YPOBEHb U
ryOMHa YCBOEHUS IHCLUMIUIMHBI 3aBUCAT OT €ro aKTUBHOM M CHUCTEMATHYECKOMN
paboThl Ha JEKIUAX U MPAKTUUYECKUX 3aHATHAX. B 3TOM mpoliecce BaKHOE 3HAYCHUE
UMEET CaMOCTOosITeNbHAsi pa0oTa, HAlpaBICHHAs HAa BOBJICUEHHE OOydYaroluxcsa B
CaMOCTOSITEJIbHYIO ~ [TO3HABATEJIbHYIO JEATENbHOCTh C LENbl0  (HhOPMUPOBAHMS
CaMOCTOSITEIBHOCTH ~ MBIIUIEHUS,  CHOCOOHOCTEM K  MpodeccCHOHAIbHOMY
CaMOpAa3BUTHIO, CAaMOCOBEPIIEHCTBOBAHMIO M CaMOpEAJIM3alid B COBPEMEHHBIX
YCIOBHAX  COLHMAIBHO-3KOHOMHMYECKOTO  pa3BUTHA. M3ydeHWe  MCUUIUIMHBI
«JKcnepTu3a U JUarHoCTHKa OOBEKTOB MPEANPUATUH CEpBUCA» MPOJOIIKAETCS B §
CEMECTpPEe, M 4YacTh CaMOCTOSITEJBHOW pabOThl OTBOAUTCS OOyYaroUUXcsy Ha
BBITIOJIHEHHUE KYpCOBOM paboThl (1. 5.7), TeMbl KOTOpOM mepeuuciieHsl B m. 9.3. B
Havane & cemecTpa oOOydaroluxcs BbIOMpaeT TeMy KypcOBOM  paboThl,
COIJIaCOBBIBAET €€ C MpErnojaBaTelIeM U IPUCTYNAET K CaMOCTOATEIBHOMY
BBIIIOJIHEHHUIO, a TAKXKE MOCEIIAET KOHCYJIbTAIIMN, KOTOPBIE NPENOAaBaTeIb IPOBOJUT
OJIMH pa3 B HeAeNto. 3aluTa KypcoBoil paboThl MPOBOJUTCS B KOHIE 8 ceMecTpa U
OLICHMBAETCS COTJIacHo II. 9.5.

BxoaHoli KOHTpoJib B (hOopME YCTHOTrO Ompoca MpernojaBareib MPOBOIUT B
Hayaine u3ydyeHuss teM Ne 1 mo BompocaM JHCUMIUIMH, HAa KOTOPBIX Oa3zupyercs
TUCHUIUIMHA «DKCIEepTHU3a U TUATHOCTHKA OOBEKTOB MPEANPUATUI cepBUca» (II. 2 U
m. 9.4).

OCHOBHBIMM BHJIaMU ayJJUTOPHON pabOThl 00YUYAIOMIMXCAOB SBISIOTCS JEKLIUN
U mpakTuueckue 3ausatus (m. 5.2, 5.3, 5.4). B xone nekiuu npenogaBaTesib U3Jiaract
U Pa3bsiCHIET OCHOBHbIEC, HAaMOOJIEE CIIOKHBIE MOHSTHS, a TAK)KE COOTBETCTBYIOIIHE
TEOPETUUECKHE W NPAaKTHUECKHUE MPOOJIEMbI, JAeT 3aJaHUs U PEKOMEHJAINH IS
NPAKTUYECKUX 3aHATUNA, a TakXKe YKa3aHWs [0 BBIMNOJHEHUIO OO0YyYaroUUMCs
CaMOCTOSTEILHON pabOTHI.

3ajayaMu JICKUUH SIBISIFOTCSL:

— O3HAaKOMJIEHHE OO0yYarouMxcs ¢ I[elsMH, 3afayaMd U CTPYKTYpOu
OUCLMIUTUHBI «DKCIEepTH3a U JUArHOCTHKA OOBEKTOB MPEANpPHUITHI cepBHUCa», €€
MECTOM B CUCTEME HAYK U CBA3SIMU C APYTHUMH TUCLHUILUIMHAMY;

— KpaTKoe, HO IO CYLIECTBY, U3JI0KEHNE KOMILJIEKCA OCHOBHBIX HayYHBIX
MOHATUH, IOAX00B, METOJIOB, IPUHIIUIOB JaHHON AUCLMUILINHBI;

— KpaTKOe U3JI0)KeHHE HanboJiee CYIIeCTBEHHBIX MOJOKEHUM, PACKPBITHE
0COOEHHO CIJIOKHBIX, aKTyalIbHBIX BOIIPOCOB, OCBEILIEHHE JUCKYCCUOHHBIX IPOOIIEM;
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- ONpENICIICHUE TEPCIEKTUBHBIX HANPABICHUN AAIbHEHIIEr0 Pa3BUTHUSA
HAyYHOT'O 3HaHUS B O0JIACTH 3KCHEPTHU3bl U JUATHOCTUKUA OOBEKTOB MpPEANpPHUATUN
cepBHca.

3HaunMbBIM (PAaKTOPOM TIOJTHOIICHHOW W IUIOJOTBOPHON pabOThI 00yUYarOIIETOCs
Ha JICKIIUM SIBIISIETCS KYJbTYpa BEICHUS KOHCINEKTa. [[puHIunuanbsHO HEBEPHBIM, HO
MOJIYYMBUIMM B HAIlle BPEMS JOCTATOYHO MIMPOKOE PACHPOCTPAHEHUE, SBIISIETCS
OTHOIIICHUE K JIEKINH KaK K «JIUKTAHTY», KOTOPbIA O0y4arOMUKACSI MOKET aKKYypaTHO
MU JI0CIOBHO 3amucark. Ciymas JEeKIHI, HEOOXOJUMO HAay4HUThbCS BBIACIATh WU
(UKCHpPOBATH €€ KIIFOUEeBhIC MOMEHTHI, 3aITUCHIBAs UX 00JIee YeTKO U BBIJEISAST KaKUM-
1100 c1rocoOOM U3 OOIIETO TEKCTA.

[Tone3Ho mNpUMEHATH Kakylo-THOO YAOOHYI0O CHCTEMY COKpAaIlleHHH U
YCIOBHBIX 0003HAaUY€HHH (M3 H3BECTHBIX WJIA BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HampuMep, MEHEIKMEHT 0003HauaTh Oonbinoi OykBoit M). Ilpumenenue Taxoii
CUCTEMBI TOMOKET 3HAYUTEIBHO YCKOPUTH MPOLECC 3alucH JIEKUUH. KoHCIEeKT
JIEKIIUU TPEANOYTUTENIbHO NUCAaTh B OAHOW TETpaau, a HE HAa OTACJIbHBIX JIMCTKAX,
KOTOPBIE MIOTOM MOTYT 3aTepAThCS. PEKOMEHIYETCS B KOHCIIEKTE JIEKIIUI OCTaBIISITh
CBOOOJIHBIE MECTa WM TOJIs, Hampumep, IS TOTro, 4TOObl ObLIa BO3MOXHOCTD
3anmucu Heo0Xo MO nHGOpMaIIMK NpU PadOTe HAJ MaTepraIaMu JICKIUH.

[Ipy BegeHWMM KOHCIEKTAa JIEKIIMM HEOOXOJUMO YeTKO (PUKCHpOBaTh
pyOpuKalMio MaTepuaia — pasrpaHU4YeHHE pasJiesioB, TEM, BOIIPOCOB, aparpadoB u
T. . O0s3aTeNbHO CIEAYeT JeNarTh CIEeUUabHbIE MOMETKH, HAIPUMED, B CIyYasx,
KOrJla Kakoe-TubO OmpenesieHue, IMOJIOKEHUE, BBIBOJ OCTaJIUCh HESCHBIMU,
COMHUTENbHBIMU. MHorma oOywaromwuiics HE yCIeBaeT 3alucaTh BaXKHYIO
nH(popmanuio B KOHCHEKT. Torga HEOOXOAUMO caenaTh COOTBETCTBYIOIINE MOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD 3Ty HH(OPMAIIMIO B TaTbHEHUIIIEM.

KadecTBeHHO cJlieJlaHHBIA KOHCIIEKT JIEKIMM TMOMOXKET O0O0yYaroliemMycsi B
IpOLECCE CAMOCTOSATEIBHON pabOThI U MPH MOATOTOBKE K Cllaye 3aueTa U SK3aMeHa.

[IpakTyeckue 3aHATUS MO AUCHUIUIMHE «JKCIepTh3a M JAUarHOCTHKA
00BEKTOB TMPEANPUITHI CEPBHUCAa» MPOBOIATCA B COOTBETCTBUU C m. 5.4. Ilenwu
NPaKTUUYECKUX  3aHATHI: 3aKPENUTh TEOPETUYECKUE 3HAHUS, I[OJTYYEHHbIC
oOyJaronmMxcsioM Ha JIEKIHUSIX W B PE3YJNbTaTe CaMOCTOSITEIBHOTO W3Y4YEHUS
COOTBETCTBYIOIIUX PA3/EIOB PEKOMEHIyEMOU JTUTEPATYPHI; MPUOOPECTH HAYAIbHbBIE
NpPaKTUUYECKWE YMEHHUSI W HaBBIKM MPUMEHEHUS METOJOB M HWHCTPYMEHTOB
MCCJIEIOBAHMS SBJICHUM SKOHOMUKHU MPEINPUSATUS CEPBHUCA, O CIIOCO0axX U CPeNICTBAX
pelIeHnsl SKOHOMUYECKUX MPOOJIEM Ha MPEANPUATUN CEPBHUCA.

TeMbl nmpakTUdeckux 3aHATHH (1. 5.4) 3apaHee cOOOIIAIOTCS OO0yYaroIIUMCs
JUIs TOTO, YTOOBI OHU HWMEITU BO3MOXKHOCTH TOATOTOBUTHCS W MPOPadOTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOMPOCH JUCHMIUIMHBL. B Hayane Kaxaoro
MPAKTUYECKOTO 3aHATHS IPENO1aBATENb:

— KpPAaTKO JOBOJUT JI0 OOYYAIOIIUXCS 1ETN U 3aJ]a4M 3aHATHsI, o0parmasi ux
BHUMAaHHE Ha HauOoJIee CI0KHbBIE BOMPOCHI 110 U3y4aeMoOil TeME;

— MPOBOJUT YCTHBIM OMpPOC OOYyYalOIIUXCS, B XOJ€ KOTOPOTO TaKKe
00CYX/1at0TCSl AUCKYCCUOHHBIE BOITPOCHI.

Ha mpaktuyeckux 3aHSITHSIX OO0ydarolmuecs MPEeACTaBISIOT CaMOCTOSITENIbHO
NOJTOTOBJIEHHBIE COOOIIEHMS, B TOM 4YHWCIE B BHUJE NPE3EHTAlUN, KOTOpbIE
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BeInoNHAIOTCS B MS PowerPoint, koHCHeKTHpPYIOT HOBYIO HHMOpManuo0 U
o0cyxnaroT 3tu cooOueHus. [IpenogaBarens B 3TOM MPOIECCE MOXKET BHICTYIATh B
pOJIM KOHCYJNbTaHTa WM Mozeparopa. OOydarmuXCcsbl PEMIalT MPOoOJIeMEI,
BO3HUKAIOIIME B KOHKPETHOW CUTYyallMd B MPOLIECCE MPOBEICHUS KPYIJIoro croia (Ii.
9.6). Ilocme Toro kak Kaxkgas MOATPYNNA MNPEIJIOKUAT CBOM BAPUAHT PEIICHHS
npo0JieMbl, HAUMHAETCA AUCKYCCHUsl, B XOJI€ KOTOpPOH HEOOXOAMMO J0Ka3aTh €ro
HMCTUHHOCT.

[Io wroramMm neKIMHA W TPAKTUYECKUX 3aHATHUN MPENOJABATENIb BBICTABIISIET
MoJlydeHHble oOywaronumcss Oaiel, cormacHo . 9.1 m m. 9.2. OtcyrcrBue
oOydJaronuxcsia Ha 3aHSATHSIX WJIA €r0 HEaKTUBHOE Y4YacTHE B HHMX MOXET OBITh
KOMITEHCUPOBAHO CaMOCTOSITEJIbHBIM BBITIOJIHEHUEM JOTOJHUTENbHBIX 3aJaHuil U
Ipe/ICTaBICHUEM UX Ha MPOBEPKY MPENOJaBaTEII0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUSX Tepell 00y4arolmMXCcsioM CTOUT Ba)kHas 3ajiaya —
Hay4duThCs paboTath ¢ MaccuBamu HH(opManuu. OOydaromumcsi HEOO0XO0IUMO
pa3BuBaTh B ceOe CIOCOOHOCTh M MOTPEOHOCTh UCIOJIb30BaTh JIOCTYIHbBIE
MH(POpPMAITMOHHBIE BO3MOXKHOCTH M PECYpChl JJIsI MOMCKA HOBOTO 3HAHUSI U €ro
pacnpoctpaHeHusi. OOydaromumcss HEOOXOAMMO HAyYUThCA YIPaBJISATh CBOEH
UCCJIEIOBATENILCKOM U MO3HABATEIBHOM JESITENIbHOCTHIO B cUCTeMEe «HHpopmaius —
3HaHue — wuH@opmanus». IIpexnae Bcero, nis JOCTHXKEHUS STON IIENH, B BY3€
OpraHU3yeTCsl caMoCTosATeNbHasE paboTa oOyuaromuxcsi. Kpome Toro, coBpemeHHoe
oOydeHue TMpeArnojaraeT, 4YTo CYIIECTBEHHYIO 4YacTh BpPEMEHHM B OCBOCHUU
JTUCIUTUIMHBL 00YyYaroNIUiCs TPOBOJUT CaMOCTOSATENbHO. [IpuHSATO cuuTaTh, 4YTO
Tako MeToa OOydeHHs JOJDKEH CIIOCOOCTBOBATH TBOPUECKOMY  OBJIAJICHUIO
00yYaroIMUMUCS CTICIIUATbHBIMU 3HAHUSIMUA 1 HABBIKAMHU.

CamocrosiTennbHast  pabota oOydaromierocs BechMa MHOrooOpazHa U
cojepkarenbHa. OHa BKJIFOYAET CIACAYIONIUE BUJIbI 3aHATUH (1. 5.6):

—  CaMOCTOSITEIbHBIN TIOWCK, aHaJIu3 WH(PopManuu U MpopadboTka y4eOHOTO
MmaTepuana,

— TOATOTOBKY K YCTHOMY OIPOCY (II€peY€Hb TUMOBBIX BOITPOCOB [JIs1 YCTHOTO
ompoca B 1. 9.6);

— TIOJATrOTOBKY COOOIIEHHUH (IIPUMEPHBIH IIepeUeHb TeM coo0IIeHui B 11. 9.6);

— TOJArOTOBKY K PEIICHHUIO 3a1a4 (THIOBBIC 3a4a4H B 11. 9.6);

— TOATOTOBKY K BBINOJHEHUIO CHUTYAIMOHHBIX 3aJaHui  (IPUMEPHBIM
nepeyeHb 3a7aHui B 1. 9.6);

— TOATOTOBKY K KPYTIJIOMY CTOJTYy (THUIOBBIC 3a1aHus B 11. 9.6);

—  BBINIOJIHEHUE KYpCOBOM pabOThI (TEMbI KypCOBOM paboTHI B 11. 9.3).

CucTeMaTUYHOCTD 3aHSATUM MPEJINoIaracT paBHOMEPHOE, B COOTBETCTBHH C MII.
5.2, 5.4 u 5.6, pacnipenenenre o0beMa pabOThl B TE€YEHUE BCETO MPETyCMOTPEHHOIO

y4eOHBIM TIJITAHOM CpOKa OBJIAJICHUS AUCHUILNIMHON «ODKCIepTU3a U JIUArHOCTHUKA
OOBEKTOB TPEANPUATUNA cepBUCa». TakoW MOAXO0J MO3BOJISIET M30exkaTh AchulUTa
BPEMEHH, IMEpPerpy30K, CIHEMKH U T. I. B 3aBEpIIAIOMIUN TEepUOj] H3YyUYCHUS
nucuuiuinHbl. [locnenoBaTenbHOCTh pabOThl 03HAYAET MPEEMCTBEHHOCTh U JIOTUKY B
OBJIAJICHUN 3HAHUSAMH TI0 JUCHUIUIMHE «ODKCHEepTH3a M JUArHOCTHKAa OOBEKTOB
NPEeANpUATAN cepBucay. J[aHHBIA MPUHIMI W3HAYAIHHO 3aJI0KEH B YY€OHOM IJIaHe
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IpU  OMNPEACTICHUH OYEPETHOCTH U3YUYEHHUS AUCIHUIUIMH. AHAJIOTMYHBIA TOAXO]
MPUMEHSIETCS MIPH ONPEACICHUH MOCIEI0BATEIbHOCTH B U3YUEHUH TEM JIUCUUILTUHBI.
3aBeplIalolIMM 3TallOM CaMOCTOSITENIbHOW paOOThl SIBISIETCS MOATOTOBKA K
cladye 3adyera B CEAbMOM CEMECTpE M DSK3aMeéHa B BOCBMOM CEMECTpE,
Mpenoiaramias UHTErpalyio U CUCTEMATU3alMI0 BCEX MOMYUYCHHBIX MPU U3yYCHUU
TUCUUIUIMHBL. [I[pyuMepHBIN nepedeHb BOMPOCOB ISl 3a4e€Ta U dK3aMeHa, 3aJaHui 1o
TUCIUTUINHE «OJKCIepTH3a W JIUAarHOCTHKA OOBEKTOB MPEANPHUITHI CEpBUCA»
npuBeACHBI B 11. 9.6. O1ieHoYHas mIKaia Uit KypcoBO# paOOThI omrcaHa B 11. 9.5.
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Pa6oyas mporpaMma o JUcIuIUHe «KCIEePTH3a U JUAarHOCTHKa OOBEKTOB
NPENNpHUATHI CepBHUCa» COCTaBieHa B cooTBeTcTBUH ¢ Tpebopanusamu GI'OC BO mo
HanpasieHnto noAarotoBku.43.03.01 «Cepucy.

IlporpaMma pacCMOTpeHa M yTBepXIeHa Ha 3acemaHuu kadenper No 2
«ColmaabHO-9KOHOMUYECKUX AUCIUILUIMH U CEPBUCA» K 79 » 52//’%1@,;&52 2023
ropa, mpotokox Ne 0 .

Pazpabotuuku:
K.3.H. MuTtpodbanos C. B.
J1.3.H., IOLIEHT T Komenesa T.H.

3aenmyronuit kadenpoir Ne 2 «ConmalbHO-35KOHOMUYECKUX IUCLMIUIMH U

cepBHUCa»

J.0.H., JOIEHT Komenesa T.H.

HporpaMMa corjiacoBaHa.

PykoBonautens OITOIT /@/ ,

.5.H., JOIIEHT ’ Komenesa T.H.

IIporpamma paccMoTpeHa U ofoOpeHa Ha 3acefaHud Y 4eOHO-METOIUIECKOTO
coBeTa YHUBEpCUTETA « 29 » ik 2023 ropa, mpoTtokoi Ne £ .




