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1 [lesiu ocBOEHHUS AU CIUILIMHBI

[enssMu ocBoeHUsT TUCUUILIMHBI «CUCTEMA MEHEIKMEHTA KaueCTBA» SABIISIETCS
dbopmupoBaHre y 0OyYarouuxcs 3HAHWUN, YMEHUW, HABBIKOB W KOMIICTCHIIMHA IS
yCHemHo  mpodecCHOHANbHOM ~ JEATeNIbHOCTH MO  COBEPIICHCTBOBAHUIO
OpPraHU3ALMOHHO-YIIPABICHYECKON  CTPYKTYpbl  aBUALMOHHBIX  MPEANPUSITHIA,
NOBBILICHHUS] YPOBHS KayecTBa MPOJYKIUH, MPOLECCOB M YCIyr, OOecreueHus: ux
CTaOMJIBHOCTM  Ha OCHOBE MCIOJIb30BAaHUSI COBPEMEHHBIX METO0JIOMMYECKUX
NOJXO/JOB K YHPAaBICHHUIO KAayeCTBOM B COOTBETCTBUM C TpeOOBaHUSIMHU
MexyHapoaHbIx ctanaaptoB MCO.

[TonmyyeHue CUCTEMHBIX 3HAHUM B 00JIACTU MEXIYHAPOJIHBIX TpeOOBaHUM K
pa3paboTke, BHEAPEHUIO U (PYHKIMOHUPOBAHUIO CUCTEM MEHEIKMEHTA OpraHu3alui
00ecreynT MOATrOTOBKY MarucTpoB K 3((EKTUBHON aBUALIMOHHOW JEATEILHOCTH B
YCIIOBUSIX BO3pacTAOIUX TpeOOBaHUM K JAEATEIbHOCTU aBHANPEANPUATHH, HUX
KOHKYPEHTOCTIOCOOHOCTH.

Maructp no HampabiieHHI0 TOATOTOBKU 25.04.03 «AspoHaBHUranus» IOJKEH
pemaTh cienyronme npodeccuoHalbHbIe 3a1a4u:

— ajanTauus COBPEMEHHBIX BEPCHW CHCTEM YIIPABIEHUS KadyeCTBOM K
KOHKPETHBIM YCJIOBUSIM ITPOM3BOJACTBA HAa OCHOBE MEXIYHApPOJHBIX CTAHIAPTOB,
OpraHu3alys U OCYIIECTBICHHE TEXHUYECKOIO KOHTPOJS M YIPAaBICHUS KaueCTBOM
paboT u ycIyr;

— opraHuzanusi pa3pabOTKM W TOJATOTOBKAa METOJMYECKHMX W HOPMATHBHBIX
JOKYMEHTOB, TEXHUYECKOU IOKYMEHTALIUH, a TAKXKE MPEAJIOKEHUN U MEPOTIPUITHI 1O
NOBBIIICHUIO 3(QQEKTUBHOCTH SKCIUIyaTalldd BO3AYIIHBIX CYJAOB U OOBEKTOB
aBUAIIMOHHOW MH(PACTPYKTYphI, 00ECIICYEHNUIO OE30MACHOCTH MOJIETOB BO3AYIIHBIX
CyZIOB U 0€30MacCHOCTH HMCMOJIb30BAHUS BO3AYIIHOTO MPOCTPAHCTBA, OOECIEUYCHUIO
aBUALMOHHOM 0€301aCHOCTU M KauecTBa paboT U yCIIYT.

JucuunnuHa oOecrneynuBaeT MOATOTOBKY OOYyYalolIErocs K PEeLICHUIO 3a4ad
npo(eCcCHOHANILHON  ESTENIbHOCTA  OPraHU3alMOHHO-YIIPABIEHYECKOr0, Hay4HO-
UCCIIE0BATEIbCKOTO TUIIA.

2 Mecro nucuuminnbl B crpykrype OIIOII BO

HMucuuminHa «CucteMa MEHEIKMEHTa KadyecTBa» MPEICTaBIseT CcoOoM
TUCITUTIINHY, OTHOCSITYIOCS K JWCIMIUIMHAM YacTH, (popMuUpyeMol ydacTHUKAMHU
obOpasoBarenbHbIX oTHOMIeHNH biioka 1 Jlucimmimab (MOyn).

JucrummHa «CructemMa MEHEKMEHTa KadecTBay Oa3upyeTcs Ha pe3yJsibTaTax
oOydeHus1, chopMUPOBAHHBIX MPHU MOTYUYESHUU BhICIIETO 00pa3oBanus (OakamaBpHar,
CIICIIUAJIUTET).

Hucuunnnna «CuctemMa MEHEIKMEHTAa KauecTBa» SIBIIAETCS OOecredrBaroiei
st guciuiuine - «Teopust cucteM M CUCTEMHBIM — aHanu3», «MeHeIKMEHT
a’pOHABUTAIMOHHONW MH(pOpMaLMK», a Takxke A [[oaroToBku K mpoliieiype 3aluuThl
Y 3aIUTHI BBITYCKHON KBATU(PUKALIMOHHON paOOTHI.

JucuuniarHa u3y4daercst BO 2 ceMecTpe.



3 Komnerenunu oOydamwmierocsi, popmupyembie B pe3yjabTaTe OCBOEHMS
AUCUMUILTHHBI

[Iporiecc ocBOEHUSI NUCIMIUIMHBI HAmMpaBlieH Ha (OPMHUPOBAHUE CIIEAYIOIINUX
KOMIIETEHIINN:

Kon Pesynbrar 00ydeHUs: HAMMEHOBAHUE KOMITCTCHIINH; HHIUKATOPHI
KOMIIETEHLIUH KOMIIETEHLIUH
YK-1 CnocobeH OCyHIeCTBIISITh KPUTHYECKUN aHadu3 MpPOOJIEMHBIX

CUTyalldid Ha OCHOBE CHCTEMHOIO II0JX0Jia, BbIpadaThIBATh
CTPATETUIO IEUCTBUM

YK-1.1 dopmynupyeT W aHAIM3UPYEeT TMPOOJEMHYIO CHUTYyalHI0 Kak
LIEJIOCTHYIO CHCTEMY
YK-3 Crioco0eH OpraHu30BBIBATH U PYKOBOJUTH pPabOTONW KOMAaHJBI,

BbIpabaTbiBass  KOMAHIHYIO  CTpPATeTHIO Uil  JOCTHDKCHUS
HOCTaBJIEHHOM 1IE€TNA

VYK-3.2 OOecnieynBaeT IOCTH)KEHHE IIOCTABJIEHHOW I€JIM HA OCHOBE
BBICTPOCHHOTO MeXaHu3Ma 3¢ PeKTUBHOTO KOMaHTHOT'O
B3aNMOJEUCTBUS

VK-6 CnocoOeH omnpeensTh U peaan30BbIBaTh MPUOPUTETHI COOCTBEHHOM
NEATeIbHOCTY M CHOCOObI €€ COBEPIICHCTBOBAaHUS Ha OCHOBE
CaMOOIICHKH

YK-6.1 Ompenenser NPUOPHUTETHI B TPO(PECCHOHATBLHON IesATETHHOCTH,
BBICTpanBasi TPACKTOPHIO CAMOPA3BUTHSI.

I1K-2 CnocobOen obOecrneunBaTh 0€30ITaCHOE BBINOJIHEHHE IIOJIETOB Ha
COOTBETCTBYIOIIEM BHU/I€ U TUII€ BO3AYIIHOTO CYJIHA.

I1K-2.3 [Ipumensier 3HaHUS W yMeHHUs, TpeOyeMble s OOecreueHus

0e30I1aCHOT0 BBINIOJHEHUS IIOJIETOB HA COOTBCTCTBYIOIIEM BHUAC U
THUIIC BOSAYIIHBIX CYIOB.

ITK-3 CrmocobeH  OCyNIeCTBIIATh  B3aUMOJEHCTBHE CO  CIIykOamw,
00eCTIeYHBAFOIIMMH TTOJICTHI BO3TYIIIHBIX CYJIOB

I1K-3.3 Ompenenser W COONIOAACT TPABOBBIE OTHOIICHUS  MEXKIY
ciry>k0aMu, 00eCIIeUnBaIOIIMMHU TI0JICTHl BO3IYIIHBIX CY/IOB.

[1K-4 Crioco0GeH OCyUIECTBIATh MEPONPUATHS MO YIPABICHUIO JIETHOU

paboTOll B COOTBETCTBMM C HOPMATHUBHBIMH TpeOOBAaHUSMU B
00J1aCTH TPaXJTAHCKON aBUAILIUU

[1IK-4.4 OcCyllIeCTBIAET MEPONPUATHS MO KOHTPOJIIO U aHAIU3y JIETHOU
pabOThI HKUIAXKA TPAKITAHCKOTO BO3YIIHOTO CYAHA.

[InaHnpyemble pe3yabTaThl U3YYEHUs TUCLUIUINHBIL:

3HAaTh:
— OCHOBHBIC MPUHIMUIGI, (HYHKIIMH, WHCTPYMEHTHI M METOJbI B YIPaBJICHUS
Kaue€CTBOM,;



— MexnyHapoaHblE CTaHAAPTBI HAa CHCTEMBl MEHEPKMEHTa KayecTBa
COBPEMEHHBIX BEPCH;

— CYIIHOCTb M COJEep>KaHue TpeOOBaHUI CTaHIAPTOB B 00JACTH MEHEIKMEHTa
Ka4eCcTBa M IIPEHMYIIECTBA BHEAPEHMS CHUCTEMbl MEHEIKMEHTAa KayecTBa B
ABUALIMOHHBIX NPEIIPUATHSIX.

YMeTh:

— IMPUMEHATh Ha MPAKTUKE METOJbl YIPABICHUS KA4E€CTBOM TEXHOJIOTHYECKUX
MPOLIECCOB;

— TIPUMEHSATH COBPEMEHHBIE METOJbl YIPABICHUS KadyeCTBOM B LEJISIX
3¢ (HEKTUBHOTO yIPABICHUS IEATEILHOCTHIO ABUAIIMOHHBIX MPEAIPHUITHIA;

— MPUMEHSITH TPEOOBAHUS OCHOBHBIX TOJIOKEHUN MEXKITyHAPOIHBIX CTAaHAAPTOB
MEHEDKMEHTA KauecTBa B MMPO(ECCHOHAIBHOM JIESITCIHHOCTH;

— pa3pabaThiBaTh MEPONPHATHS W OPraHU30BBIBATH PEATU3AIMIO ITPOIIECCOB
MEHEKMEHTa KaueCTBa.

Baanets:

— HaBbIKAMHU  BBIMIOJIHEHUS TpeOOBaHMM TEXHUYECKOW JIOKYMEHTAIlWU,
pacropsIuTEIbHBIX aKTOB MPEANPUITHS U 00€CTIeYeHUS KOHTPOJISI BHIMTOTHEHUSI ATHX
TpeOOBaHUIA;

— METOJaMU KOHTPOJII KauyecTBa OOBEKTOB ABUAIMOHHBIX MPEANPUITHH U
yIPaBJICHHS HA OCHOBE TPEOOBaHMI MEKTyHAPOIHBIX CTAHAAPTOB;

— HaBBIKAaMH PabOThl C JOKYMEHTAMHU CHCTEMBl MEHEKMEHTa KadecTBa B
ABHAITMOHHBIX NPCANPHUATHAX M pPEeM3allikd WX TPeOOBaHHWM B IPAKTHYECKOMN
JIESITCIbHOCTH.

4 O0beM IMCHUILUIMHBI M BUIbI Y4eOHOM PadoThI

OO0masi TpyAOEMKOCTh JHWCIHHIUIMHBI COCTABJSIET 3 3a4eTHBIC CIUHUILHI,
108 akageMHUYeCKUX YacoB.

Bcero gacos Cemectp
HaumenoBanue 5
OO0m1as Tpy10€MKOCTh JUCITUTLIUHBI 108 108
KonTakTHas pabora 6,5 6,5
JICKIIUHA 2 2
MPAKTUYECKHUE 3AHSTHUS 4 4
nabopaTopHbIe PabOTHI - -
KypCOBOM IPOEKT (paboTa) - -
CamocTosiTenbHas padoTa CTyJIeHTa 98 98
[IpomexxyTOUHasl aTTeCTaLHMS: 4 4
KOHTAaKTHas paboTa 0,5 0,5
3,5 3,5
caMOCTOsTeNIbHas paboTa Mo MOJIrOTOBKE K
. 3auer ¢ 3auer c
3a4eTy C OLEHKOM . .
OLICHKOM OLICHKOM




5 Coaep:xanne TUCHHUILTAHBI

5.1 CooTHecenust TeMm (pa3fesioB) [UCHUILIMHBI M (OpPMHpPYEeMBbIX
KOMIIETeH LUl

Komnerennnn o
w0
o T 0
2 SE| 28
= S g =i
TeMbl TUCIUILIAHBI o | TN || T| 85 o 2
AR e 22| 2 2 28| 58
S>> > FEIEIE] 2% =3
M o = O
O
o
Tema 1 CoBpemeHHbIE JI,
TEHJICHIIUU Pa3BUTUS 11,5 + + I13, YO
MEHEHKMEHTA KaueCcTBa CPC
Tema 2. CoBpeMEHHbIE JI,
MPUHLNIBI, QYHKIIUH, 465 + |+ | + 4 I13,
METO/Ibl U HHCTPYMEHTBI ’ C3, YO, I
MEHEHKMEHTA KaueCTBa CPC
Tema 3. [IpakTnueckoe 1
MIPUMEHECHUE METOJIOB Hé
KBAJIMMETPUU B 00JIaCTH 45|+ e el o] els M]_I_,[
OpraHu3aloOHHO- ’ 3 | YO, O
YIIPaBIEHYECKON CP é
eATEIILHOCTH
Tema 4. TpeboBanus
COBPEMEHHBIX BEPCHI
MEXKYHAPOIHBIX JI,
cragaaptoB MCO k 21,5 + + + | I3, VO, II
(G YHKITMOHUPOBAHUIO CPC ’
CHUCTEM YIIPABJICHUS
pEINPUITHEM
UTOI'O: 104
[TpomexxyTouHast CPC 3auer
aTTeCcTalUs 4 K ’ C
OILIEHKOM
NUTOI'O no
108
NUCLHUIINHE
Cokpamenusi: JI — gekuus, II3 — mnpaktuueckoe 3ansitue, CPC —

camocrosiTenbHas padota cryaenta, MU — mo3roBoii mrypm, C3 — cUTyallHOHHBIE
3agaun, YO — ycTHbIl onpoc, [] — noknan, K — koHCynbTanus.



5.2 Tembl (pa3aesibl) TUCHUIUIMHBI ¥ BUIbI 3AaHATHI

HanmMmenoBanune TeMbl JUCHUTUINHEBI JI I13 JIP CPC Beero
JacoB
Tema 1. CoBpemMeHHbIE TEHCHIUU 0.5 1 i 10 115

pa3BUTHUSI MEHEIKMEHTA KaueCTBa

Tema 2. CoBpeMEHHBbIE MNPUHLMUIIBI,
byHKIIMM, MeToAbl W HHCTpyMeHTHI | 0,5 1 - 45 46,5
MEHEKMEHTa KauecTBa

Tema 3. IlpakTuyeckoe mNpUMEHEHUE

METOJIOB  KBAJIMMETpUM B  o0Osactu 0.5 1 i 23 245
OpTraHU3allMOHHO-YIIPABICHYECKON ’ ’
NEATEIbHOCTH

Tema 4. TpeboBaHUA COBPEMEHHBIX

BEpCUM MEXIYyHApOJHBIX CTaHIAPTOB 0.5 1 i} 20 215
NCO Kk (QyHKIMOHUPOBAHUIO CHUCTEM | ’
YIIPaBJICHUS NPEANPUITHEM

Uroro: 2 4 - 98 104
[IpomexxyTOUHasl aTTeCTaLMS: 4
NTOI'O no qucumniange 108

5.3 Conepskanue TUCUUIIJIMHBI

Tema 1 CoBpeMeHHbI€ TeHIEHIIUH PA3BUTHS MEHEIKMEHTA KayecTBa.

AKTYyalTbHOCTh COBEPIIICHCTBOBAHUS CUCTEM MEHEPKMEHTA KaueCTBA B YCIOBHUAX
BO3pacTaroniell KOHKYPEHIIMA Ha OTEYECTBEHHOM M MHPOBOM PBIHKAX MPOMYKIIHH H
yCIyr, B TOM 4YHCI€ B OOJacTH JACATEIBHOCTA TPAXKIAHCKOW aBUAIUU.
MHOTOrpaHHOCTh POOJIEM MTOBBIIICHHS KA4eCTBa aBHANEPEBO30K, OCHOBHBIC Ty TH UX
pereHusl.

OCc00EHHOCTH YCIIYTH 110 TIEPEBO3KE BO3AYITHBIM TPAHCIIOPTOM.

Oco6eHHOCTH MOTpeOUTENEH TPAHCTIOPTHBIX YCIIYT.

Tema 2 CoBpemMeHHbIe NPUHUMIBI, PYHKIMH, METOAbI M HHCTPYMEHTHI
MeHeIKMeHTa KauecTBa.

MeTo0JIOTHUECKHE OCHOBBI MEHEKMEHTA KaudecTBa, MX MCHOJb30BAaHHE B
NEATEIIBHOCTH POCCUMCKUX TIPEANPUATHH.

OCHOBBI ~ COBPEMEHHBIX  TEXHOJIOTUA  YIPABICHYECKON  JIESATEIbHOCTH.
[IpuHIMIIBI, OCHOBHBIC (PYHKIIMH, METOJBl 1 MHCTPYMEHTHI MEHEI)KMEHTA Ka4ueCTBa.
@akTOpbl W YCJIOBHS, BIMSAIOIIME HA KA4YECTBO ABUATPAHCIIOPTHOM YCIYTH B
COBPEMEHHBIX YCJIIOBHUSIX.

TpeboBanus MeEXAYHAPOJIHBIX CTaHAAPTOB K IPHMEHEHHIO CTAaTUCTUYECKUX
METOJIOB B JICATEIBHOCTH TIO YIPABICHUIO KadeCTBOM. (OCHOBHBIE METOIBI
OINKCATEJIbHOM CTaTUCTHUKHU.
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Tema 3 IlpakTHuyeckoe NMpUMeHEHHE METOA0B KBAJIUMETPUHM B 00J1aCTH
OPraHU3aLMOHHO-YIPABJIEHYECKO 1esiTeJIbHOCTH.

Ponp kBamumeTpuu B 3a1adax COBEPIICHCTBOBAHUS TEXHOJIOTMU yIpaBICHUS
KAueCTBOM, B OILIEHKE JEATEIIbHOCTU MPEANPHUITHI, B COCTAaBIECHUU PEUTHUHIOB.
OObekTbl  kBanmuMmeTpuu. HoMeHkiaTypa Tmoka3zaTenell KauecTBa OOBEKTOB
TPAHCIIOPTHBIX yCIOyr, TpeOoBaHHWA K HUM. HamnmoHanbHble CTaHAApTHI IO
HOMEHKJIaType MoKa3aTesiel KauecTBa TPAHCIIOPTHBIX YCIYT.

Tema 4 TpeOGoBaHusi COBpEeMEHHBIX BEPCHUH MEKAYHAPOAHBIX CTAHAAPTOB
NCO Kk pyHKIIMOHMPOBAHMIO CHCTEM YNPABJICHUS NMPeINPUATHEM.

CucremMa MEXIYHAPOAHBIX M HALUMOHAIBHBIX CTaHAAPTOB MO MEHEIKMEHTY
KauecTBa. VHTerpupoBaHHBIE CHUCTEMBl MEHEIKMEHTa, HX MPUMEHEHUE Ha
npeanpuAtusx ['A. OCHOBHOe coaepXKaHUE U NPAKTUYECKOE NPHUMEHEHHE
MexkyHapoaHbix ctangapToB [SO cepuun 10000.

CyImHOCTh CHCTEMbl MEHEIKMeHTa KadecTBa. [IpaBoBoe obOecneueHue
BHEJIPEHUSI CUCTEMBI MEHE/IPKMEHTA KadyecTBa Ha npeanpusatusax [A.

Tpebosanuss TOCT P UCO 9001-2015 k BHenpeHuto U (PyHKIIMOHUPOBAHUIO
CUCTEMBI MEHE/IPKMEHTA Ka4eCTBa.

CyIIHOCTb MPOLIECCHOTO MOAX0/a, TpeOOBaHUs CTaHJapTa K €ro peaju3aluu U
COBEPILECHCTBOBaHMIO. TpeOOBaHMs CTaHAAPTA K JOKYMEHTUPOBAHUIO U MPOBEICHUIO
ayJluTa CHCTEMbl MEHEIKMEHTa KauyecTBa. CepTHU(UKALMSI CUCTEM MEHEIKMEHTA
KadecTBa npennpusatusmu ['A.

5.4 IlpakTHyecKkue 3aHATUSA

Homep Temsl | TemaTnka npakTUYECKUX 3aHITUI Tpyno-
JTUCHUIUIMHBL | (CEMUHAPOB) CMKOCTH
(dacsl)
[T3Nel. CoBpeMeHHbIE TEHJICHIIMU  PA3BUTHA
1 MEHEI)KMEHTA KauecTBa MPUMEHUTEIBHO K 1
nesrenpHoct I'A
o) [13No2 ®akTOophl M yCIOBUS, BIMSIONIME HAa Ka4€CTBO 1
ABUATPAHCIOPTHOM YCIYTH B COBPEMEHHBIX YCIOBUAX
3 [13Ne3 Homenkiiatypa nmokaszaTesiei kauecTBa 0ObEKTOB 1
TPAHCIOPTHBIX YCIIYT, TPEOOBAHUS K HUM
4 [13Ne4  TlpoueccHblid  MOAXOA K  YIPaBICHUIO 1
npeANpUsITUEM
Hroro no qucuurimze: 4




5.5 JIaGopaTOpHBIH NPAKTUKYM
JlaGopaTopHbIil MPaKTUKYM YYEOHBIM TUIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTesibHast padoTa

Tpyno-
Homep Temsl . Py
Bunbl camocToaTensHO# paboTh €MKOCTh
JTUCLMILTAHBI
(dacwl)

[ToBTOpEeHME MaTepualna U MOArOTOBKA K KOHTPOJILHOMY
OMpOCy, K IOKJIAY M0 TEME AUCIUIIUHBI

1 CoBpeMeHHbIE TEHJICHIIMM Pa3BUTHS MEHEIKMEHTa 10
KauyecTBa MPUMEHUTENBHO K JesTesibHOCTH ['A
CoBMecCTHOE HCnoJib30BaHue aureparypsl [1-11].
[ToBTOpEeHME MaTepualna U MOArOTOBKA K KOHTPOJILHOMY
OMpOCy, K IOKJIAIy M0 TeME AUCIUILIUHBI

2 CoBpeMeHHbIE MPUHLHUINBI, (QYHKIUU, METOJAbl U 45
MHCTPYMEHTHI MEHEPKMEHTa KayecTBa

CoBMecTHOE HCnoJib30BaHue aureparypsl [1-11].
[ToBTOpEHUE MaTepuaia u MNOArOTOBKA K KOHTPOJIBLHOMY
OmpoCy, K TOKJIATy, MO TeME IUCIUILINHBI
[IpakTHyeckoe MpUMEHEHHUE METOJOB KBAJIUMETPUU B 73
o0nactu OpraHU3alMOHHO-YIPABICHYECKON
NEATEeIbHOCTH

CoBMecTHOE ucIoJIb30BaHue aureparypbl [1-11].
[ToBTOpEHUE MaTepuaia U MOJArOTOBKA K KOHTPOJIBLHOMY
Omnpocy, K JOKIATy MO TEME AUCIUIIIUHBI

CtpykTypa U coJepKaHUE CHUCTEMbl MEHEJKMEHTa 20
KadyecTBa B COOTBETCTBUU C TPEOOBAHHMSIMHU CTaHIapTa
I'OCT P UCO 9001-2015

CoBMeCTHOE MCMOoJIb30BaHue Jqutrepatypsl [1-11].
Htoro no pucuuninHe 98

5.7 KypcoBble IpoeKThbI

KypcoBbie MpoekThl y4eOHBIM IIIAHOM HE MPEAYCMOTPEHBHI.

6 YueOHO-MeTOAMYeCKOe U HHPOPMAIIMOHHOE 0OecreuyeHre JUCHUIINHbI
a) OCHOBHAsl JJUTEpaTypa:

1 VYnpasienue kadectBoMm [Tekcr]: yueOnuk nnsi By3oB/ bacomckwmii JLE.,

[IpotackeB B.b. 3-e¢ m3ganue, mepepaboranHoe wu jgomnojgHeHHoe. — M.:MHDA-M,
2018.-231c.- 200003k3.- ISBN 978-5-16-011847. KonuuecTBo 3Kk3eMILISIpOB 45.



2 YnpaBjeHue KadecTBOM [TeKCT]: METOAMYECKHE YKa3aHUsS IO HU3YUYEHHUIO
JUCIHUIUIMHBL U BBIMOJIHEHUIO KOHTpoJbHOM padoTsl / [Tymunosa I'.C.- CII6 'VT'A,
2008.-119c. KonuuectBo sk3emiuisipoB 1000.

3 Ynpasienue kauyectBoM [TekcT]: yueOHUK 11l OakalaBpOB W MarucTpOB
Pexom B.B. YMO mno ynuBepcut. monutexH. oopas/ I'myxos B.B., I'acrok JI.I1. - 2-¢
u3n. - CII6. ITurtep, 2015. - 384c. - ISBN 978-5-496-01175-4. KomugecTBo
sK3eMIuIApoB 10.

4 Mexuammonanbubli  crangapt 'OCT P HCO 9001-2015 Cucrema
MEHE/KMEHTa KauecTBa. TpeboBaHus. [DneKTpoHHbIN pecypc] — Pexxum noctyma:
http://www.gost.ru. ®eaepajbHO€e ATEHTCTBO M0 TEXHHYECKOMY PeryJTUPOBAHUIO U
meTposorun (POCCTAHIAPT)/ cBoGoanslii (1ata oopamenus 15.01.2023).

5 Mexunamnonanbablii  ctangapt 'OCT P HUCO 9000-2015 Cucrema
MEHEKMEHTA KauecTBa. OCHOBHBIE MTOJIOKEHUS U CIIOBAPb. [ DIEKTPOHHBIN pecypc] —
Pexxum poctyna: http://www.gost.ru. ®denepajibHOe areHTCTBO MO0 TEXHUYECKOMY
peryaupoBanuio u merposiornu (POCCTAHIAPT)/ ceoOoanbIi (1aTa 0OpamieHus
15.01.2023).

6 Mexunaunonanbubiid ctangapt ['OCT P MUCO 19011-2012. PykoBoasiue
yKa3aHHUsl 10 ayJAUTy CHUCTEM MEHEIKMEHTA. [DJeKTpOHHBIM pecypc| — Pexum
noctymna: http:/www.gost.ru. @deaepajibHOe areHTCTBO MO0 TEXHHYECKOMY
peryaupoBaHuio 1 MeTposorun (POCCTAHIAPT)/ cBoGoaHbIH (HaTa oOparieHus
15.01.2023).

0) TONOJHUTEIbHAS TUTEPaATypa:

7 YupaBienue kadecTtBoM [ TekcT]: yueOHoe mocodue s By3os/ M. I Mazyp.,
B.A. [amupo - M.: OMET'A-JI, 2007.- 400c.- 50003k3. - ISBN 978-5-365-00863-4.
KommmuecTBo 3k3emiuisaipos 10.

B) TIEpPEUYCHb PECypcoB HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON  CETH
«HTepHeT:!

8. Mexaynaponubie cranaaptsl [ISO cepuu 1000. MudopmamoHHbiid mopTai mno
MEXIYHAPOJAHON CTaHAApTU3alMKU. [DIEKTpOoHHBIA pecypc].- Pexum nocrtymna:
http://www.gost.ru. @enepajibHOe areHTCTBO [0 TEXHUYECKOMY PeryJMpoOBaHUIO U
metpoJjiorun (POCCTAHIAPT)/ cBobonnbiit (nata oopamienus 15.01.2023).

9 OnexTpoHHbIi KypHanl «CTaHIapThl U KadyecTBO» [DJIEKTPOHHBIA pecypc].-
Pexum noctyna: http://wwwria-stk.ru/ ceo0oansIii (mata oopamenns 15.01.2023).

10. bubauoreka CIIOI'Y TI'A [DnektpoHHblii pecypc]. — Pexum pocrymna:
http://spbguga.ru/objects/e-library/ , cBo6oaHBIH (naTa oOpamenus 15.01.2023).

I') IporpaMMHOe oOecrieueHne (JIMIIEH3MOHHOE, CBOOOIHO pacipoCTpaHsIeMoe),
0a3bl TaHHBIX, TH)OPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIE CHCTEMBI:

11. Koncyabrant Ilnmwc [DnexTpoHHBI pecypc]: OQUIMATBHBIA CalT
komnanuu Koncynbrant Ilmoc. — Pexum poctyma: http://www.consultant.ru,
cBOOOHBIN (maTa oopamenus 15.01.2023).



http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/
http://wwwria-stk.ru/
http://spbguga.ru/objects/e-library/
http://www.consultant.ru/

12. I'apanT [DneKTpoHHBIN pecypc]| opuiuaibHbI callT KoMnaHuu ['apaHT.
- Pexxum moctyma: https://www.garant.ru/, ceoboanbiii (mata oopamenus 15.01.2023)

7 MaTtepuajibHO-TeXHHUYECKOe o0ecnevyeHne TUCIUIINHbI

1. KommbroTepHsiii kiace kabeapel. Aya. 254.

2. CpenctBa nisi KOMITBIOTEPHOW TIPE3CHTAIMU YYEOHBIX MaTepUaJIOB,
odopmiieHHBIE ¢ ToMolbio Microsoft Power Point, ncnons3yroTes npu npoBeIeHUH
JICKITMOHHBIX U MPAKTUYECKUX 3aHATUN B ayIUTOpUAX Kadeapsl. Ay, 254.

8 O0pa3oBaresibHbIC M HHPOPMALMOHHBIE TEXHOJIOTUH

Peanuzanusi KOMIETEHTHOCTHOTO TMOJXOJa IpeaycMaTpUBaeT  IITUPOKOE
MCITOJIb30BAaHUE B YYEOHOM IPOIIECCE AKTUBHBIX M UHTEPAKTUBHBIX ()OPM ITPOBEICHMUS
3aHSATHI Ha OCHOBE COBPEMEHHBIX HWH(POPMAIMOHHBIX H 00pa30BaTENbHBIX
TEXHOJIOTW, YTO, B COYETAHMH C BHEAYJUTOPHON pabOTOi, MTPUBOJUT K
(GhOpPMHUPOBAHUIO U PA3BUTHIO MPO(PECCHOHATBHBIX KOMITIETCHITUN 00yJaromuxcs. ITo
MO3BOJISIET YYWUTHIBaTh, KaK WCXOAHBI YpOBEHb 3HAHUW CTYIJEHTOB, TaK U
CYIIECTBYIOIINE METOAUYECKHE, OPTraHU3alMOHHBIE M TEXHUYECKHE BO3MOKHOCTH
oOyueHus.

B npouecce npenomaBanusi AUCHUIIIMHBI «CHCcTeMa MEHEIKMEHTa KaueCcTBa
UCIIONB3YIOTCs Kiaccuuyeckue ¢popmbl U IT-meTonbl 00yUueHus: BXOJAHONW KOHTPOJIb,
JICKIIUU, MPAKTAYECKUE 3aHSTUSl (JIOKJIAJlbl, YCTHBIC OMPOCHI), CAMOCTOSITEIbHAs
paboTa CTyJIeHTa.

B pamMkax u3yudeHHs] TUCHMIUIMHBI MPEATNONAraeTCsl UCIOIb30BaTh CICIYIOIIHNE
00pa3oBaTEIbHbIEC TEXHOJIOTHUH.

BxomaHo#i KOHTPOJb TPOBOIUTCA B (OpME YCTHBIX OMNPOCOB C IEJIBIO
OLICHUBAHMS OCTATOYHBIX 3HAHUW MO paHEe U3YUYEHHBIM TUCLUIUIMHAM I pa3/iesiam
M3y4aeMOU TUCIUIUINHBI.

TpagunuonHasi JieKHMsl COCTaBIIIET OCHOBY TEOPETHMUECKOro OOy4YeHHUs B
paMKax JUCHUIUIMHBI M HalpaBjieHAa Ha CUCTEMATHU3UPOBAHHOE U3JIOKEHUE
HaKOTUICHHBIX U aKTyaJIbHbIX HAYYHBIX 3HaHUM. JIEK1IMs TpeqHa3HaueHa IS U3y4YeHUS
OCHOB TE€OPUH M MPAKTUKH YIIpaBICHUS, TPEOOBAHUI MEXKTyHAPOIHBIX CTAHIaPTOB Ha
pa3paboTKy, (PYHKITMOHMPOBAHUS ¥ COBEPIICHCTBOBAHMSI CHCTEM MEHEIKMEHTA
KauecTBa. Ha nexkuuu KOHIIEHTPUpPYETCs BHHMaHWE OOydYalolMxcs Ha Haubosee
CIOKHBIX M Y3JOBBIX BOIPOCAX, CTUMYJUPYETCS HMX AKTUBHAs IO3HABaTeJIbHAs
JIEATEIIbHOCTD.

Benymmm MeTOomoM B JIGKIIMW  BBICTYIIA€T YCTHOE W3JIOKEHUE YUeOHOTO
Marepuasia, ¢ wucnoiap3oBaHueMm [T - TeXHOJIOrWM, KOTOPOE CONPOBOXKAACTCS
OJIHOBPEMEHHOHN JEeMOHCTpallMeil ciaijoB, CO3laHHBIX B cpeae Microsoft Power
Point.

IIpakTyeckue 3aHATHA 10 JWCHUIUIMHE IPOBOJITCS B COOTBETCTBHUU C
y4eOHO-TeMaTUYEeCKUM TUTaHOM. llenb mpakTHYecKuX 3aHsATUH — 3aKpenuTh
TEOPETUYECKHE 3HAHUS, MOJyYCHHbIE OOYyYAIOIIMMUCS Ha JIEKIUSAX U B pe3yjbTaTe
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CaMOCTOSITEJIbBHOIO ~ M3YYEHHUS COOTBETCTBYIOIIMX  Pa3/IeIOB  PEKOMEHIyeMOit
JUTEPATYPHI, @ TaKXKe MPUOOPECTH 3HAHUS B 00JACTH (PYHKIIMOHUPOBAHUS CHCTEM
MEHE/P)KMEHTa KavyecTBa Ha MpousBojacTBe. [IpakThueckoe 3aHATHE MpeIHA3HAYEHO
uist OoJiee TIIyOOKOTO OCBOGHHS M aHajiW3a TEeM, M3y4aeMbIX B paMKax JaHHOM
JUCITUTUTHBI.

[TpakTryeckue 3aaHusl BBIIOJHSIOTCA B LEISAX MPAKTHUYECKOTO 3aKperieHUs
TEOPETUYECKOTO0 Marepuajia, H3JaraéMoro Ha JIeKIUH, OTPabOTKH HaBBIKOB
WCTIONb30BaHUsl TIPONACHHOTO MaTepuaia. BBIMONHEHHE NPaKTUYECKOTO 3aTaHUS
Ipe/noiaracT UCCIeOBaHNE aKTyalbHBIX MTPO0IeM B chepe MEHEHKMEHTa KaueCcTBa.
J1J1s 3TOTO UCTIONB3YIOTCS YueOHbIE MyIbTUMEIUHHBIE MaTepuaibl. PaccmaTprBaeMble
B paMKax TPAaKTHUYECKOTO 3aHATHS JOKJIAAhl HUMEIOT MPOQPECCHOHATHHYIO
HANpaBIEHHOCTb W COJEpKaT »DJEMEHTH, HEoOXoamMmble sl (OPMUPOBAHUSA
KOMIETCHIIMA B paMKax TMOATOTOBKH CIenuaincTa Mo auciurumbe «Cucrema
MEHE[KMEHTA KauecTBay.

['maBHOW 1€NBI0 MPAKTUYECKOTO 3aHATHS  SBISETCS  WUHIMBHIyalbHas,
MpakTUYecKas paboTa KaKJoro 00ydarolerocs, HarpaBieHHas Ha (OpMHUPOBAHUE Y
HEro KOMIETEHIINH, ONPECICHHBIX B paMKax JUCIUIUTHHBI «CHcTeMa MEHEKMEHTA
KayecTBa». JTO MO3BOJIAET CHOPMUPOBATH Y CTYJEHTOB CUCTEMY 3HAHUM, YMEHUH U
HaBBIKOB  HUCHOJB30BaHusl  VHTepHeT-pecypcoB B mpouecce  0OydeHHs;
aKTUBH3UPOBaTh HA  MPAKTUYECKUX  3AHATUAX  JCATEIBHOCTb  CTYJCHTOB.
[TpakTrdeckue 3aHATHS MPEAYCMATPUBAIOT ydacTHe OOYYArOIIUXCS B BBHIMOJIHEHUU
OTIEJBHBIX DJJIEMEHTOB paldOT, CBs3aHHbIX C Oyaymed npodeccuoHaIbHOM
JIESITEIbHOCTBIO.

Mo3roBoii ITYypM — METOJ peIeHHUs MPOOJIEeMbl HA OCHOBE CTUMYJIHPOBAHUS
TBOPYECKON AaKTUBHOCTH, MPH KOTOPOM YyYaCTHUKAM OOCYXJCHHUS TpEAsiararoT
BBICKA3bIBAaTh KaK MOXXHO OOJIbIlIee KOJMYECTBO BAPUAHTOB PEUICHUS, B TOM YHUCIE
caMbIX (DaHTACTUYHBIX. 3aTeM U3 OOIIEro 4Yuclia BhICKa3aHHBIX HJAEH OTOMparoT
HauOoJiee yAauHble, KOTOPbIE MOTYT OBITh MCIOJB30BaHBI Ha MPAKTHUKE. SIBIgeTCS
METO/IOM JKCIEPTHOro oOlleHMBaHusg. Ha mepBoM 5sTame mpoBeNeHHs] «MO3TOBOIO
HITYpMay TPYIINE 3a/1aeTCs OnpenesieHHas mpoosema st 00CyKAeHUs, y4aCTHUKHU 1O
ouepeM BBICKA3bIBAIOT MpeasiokeHus. Ha BTopom atame o0CyX/1at0T BbICKa3aHHbIC
NpeIOKeHHs, BO3MOXKHa AMCKyccusi. Ha TpeTbeM sTame rpynmna MpeacTaBisieT
MPE3EHTALIMIO PE3YIHTATOB TI0 3apaHee ONpeIeICHHOMY MPUHIIUITY.

CamocrosiTesibHasi padoTa cTyneHTa (00y4aromerocs) SBISICTCS COCTaBHOM
JacThio yueOHOU paboThl. Ee OCHOBHOI 1enbio siBisieTcsl (OpMHUPOBAHHUE HABBIKA
CaMOCTOSITENIbHOTO TMPUOOPETEeHUs 3HAHUN IO HEKOTOPhIM HE 0C000 CIOKHBIM
BOIPOCAM TEOPETHUECKOTO Kypca, 3aKpEIUICHUE U YTITyOJIeHHE MOTyYeHHbBIX 3HAHUH,
camocrosiTenbHas pabdota ¢ IT-TexHOIOTHMAMHU, CIPABOYHUKAMH, MEPHOANUYECCKUMU
W3JIaHUSMH U HAyYHO-TIOMYJISIPHOW JUTEPATypPOl, B TOM YHCIIC HAXOJAIIMMUCS B
rJI00AJIbHBIX KOMIBIOTEPHBIX ceTax. CamocrosiTenbHas paboTa moJpa3zyMeBaeT
BBINIOJIHEHUE CTYJACHTOM IMMOMCKA, aHaIn3a uH(opMaIuu, NpopadboTKy Ha 3TOM OCHOBE
y4eOHOro MaTepuana, HoAroTOBKY K YCTHOMY OIPOCY, @ TAK)KE MOJITOTOBKY JI0KJIAIOB.
CamocrosiTenbHass paboTa MOJpa3yMeBaeT BBHIMOJHEHUE Y4YeOHBIX 3amanuil. Bce
3aJlaHusl, BRIHOCUMBIE Ha CAMOCTOSITEIBHYIO pa0dOTy, BHIMOIHSIIOTCS CTYIEHTOM JIN0O
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B KOHCIEKTe, JMOO Ha OTAeNbHBIX JHcTax ¢opmata A4 (o yKa3zaHUIO
npenojasaresisi). KoHTpoIib BBINOJHEHN 3aJaHUI, BBIHOCUMBIX HA CAMOCTOSITENIbHY O
paboTy, OCYIIECTBISET MPENOIaBaATEb.

Koncynpranuu sBIstOTCA OJHOW M3 (OPM PYKOBOJCTBA CaMOCTOSTEIHHON
paboToii cTyzeHTOB (00yJaronmxcs) 1 OKa3aHUs UM TIOMOIIM B OCBOEHUU Y4eOHOTO
Matepuana. KoHCyapTauu MpoBOAATCS PETYJIIPHO HE MEHEE JIBYX Pa3 B HENEIIO B
4achl, CBOOOJHBIE OT Y4YEOHBIX 3aHATHHA, U HOCAT B OCHOBHOM HHJMBHIyaJIbHBIN
xapakTtep. Ha koHCynbTanusx MOBTOPHO paccMaTpUBAIOTCS BOIPOCHI, HA KOTOPBIX
Oasupyercss M3ydaeMas JUCUUILIIMHA, U KOTOPBIE IO pe3yJibTaTaM KOHTPOJIA HE
JIOCTATOYHO YCBOEHBI 00YUaIOIIUMHUCS.

IT-metoabl UCHOJB3YIOTCS MPU MPOBEICHUM BCEX BUIOB 3aHATUN. YueOHbIE
MyJIbTUMEIUMHBIE MaTepuasibl ¢ ucnojb3oBanuem MS Office 2007 (Power Point)
MO3BOJISIIOT CPOPMUPOBATH y CTYJEHTOB CHUCTEMY 3HAHHMM, YMEHUWA U HABBIKOB IO
METOJIMKE U TEXHOJOTUHU UCIOIb30BaHusl IHTEepHET-pecypcoB B mpoliecce 00yUyeHus,
o0ecneunuTh NPOTYKTUBHBIN U TBOPUECKUN YPOBEHD JI€ATEIBHOCTH MPH BHIMOJIHEHUN
3aJaHUM.

9 @oH/ OIEHOYHBIX CPEACTB /UIsi TPOBeAEHHS] TeKYLIero KOHTPOJISA
yCIeBAeMOCTH M TMPOMEXYTOYHOM AaTTeCTAllMM M0 HWTOraM OCBOEHHS
JTUCHHUIIIMHBI

@OHJ| OLIEHOYHBIX CPEACTB AUCHUIUIMHBI «CHCTEMa MEHEI)KMEHTA KayeCTBay
MPEJCTABIACT COOOM KOMIUIEKC METOAUYECKUX U KOHTPOJBHBIX H3MEPUTEIIBHBIX
MaTepUalioB, IPeAHA3HAYCHHBIX JJIsI ONPEIEICHUS KaueCTBA Pe3yIbTaTOB OOyUYEHUS U
YpOBHSI CPOPMHUPOBAHHOCTH KOMIIETEHIIUNA OO0YUYarOUIUXCSl B XOA€ OCBOCHUS JTAHHOU
JTUCHIMIUINHBL. B CBOIO ouepeib, 3aauaMu UCTI0JIb30BaHMs (DOH 1A OLICHOUHBIX CPEJICTB
ABJISIFOTCS OCYIIECTBIEHUE KaK TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH CTYAEHTOB, TaK U
MIPOMEXKYTOUHOM aTTecTanuu B (hopMe 3a4eTa ¢ OLICHKOM.

YpoBeHh W KayeCTBO 3HAHHMK OOYUYAIOIIMXCS OIEHUBAIOTCS IO pe3yJibTaram
TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH M MPOMEXKYTOYHOM aTTecTaldd IO HWTOram
OCBOCHUS JUCIUIUIMH B (hOpMe 3a4eTa C OLICHKOM.

OueHoYHbIE CPeICTBA BKJIIOYAIOT: PCIICHUE CUTYAIIMOHHBIX 33/1a4, 3aJaHus,
BBIJIJaBaCMbIC Ha CAMOCTOSITEIBHYIO pabOTy MO TeMaM JUCIUILIMHBI (ITOATOTOBKA
JTIOKJIAJIOB), YCTHBIM OMPOC MPOMICHHOTO MaTepurara.

YCTHBIN ONPOC MPOBOJNUTCS HA NMPAKTUYECKUX 3aHITUAX C LEIBIO KOHTPOJIS
YCBOEHUS TEOPETUYECKOTO MaTepralia, U3JaracéMoro Ha JICKIIHH.

OO0cyxaenne TOKJIAA0B OOyYAOMIMXCA MPOXOJUT B paMKax MPAKTUICCKUX
3aHATHM 10 TeMaM JAUCUHUIUIMHBL. [IpenomaBareinb, KaKk MpaBUIIO, BHICTYNAET B POJIH
KOHCYJIbTAHTA MPH 3aCTyIIMBAHUU JTOKJIAJI0B, OCYIIECTBISET KOHTPOJb HOJIYYECHHBIX
oOydJaronumucst pesyiabTaToB. [IpemomaBarens cieauT, YTOOBI BBICTYIUICHUWE HE
CBOJIMJIOCH K IPOCTOMY BOCHPOU3BEACHUIO TEKCTA. BBICTYMIIEHUE TOJKHO CTPOUTHCS
CBOOO/IHO, yOEAMTEIBbHO M apryMeHTHpoBaHO. IIpu 3TOM oOydYaromuiicss MOXKET
oOpaiaTbcsi K CBOUM 3aIlUCsIM, TPUBOAUTH BBIAEPKKUA W3 MEPUOJIMUYECKON TedaTH,
CaliTOB UHTEPHETA U T. 1.
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PemieHne CHTYaMOHHBIX 33/1a4 NPEACTaBISIET COOOM  IPAKTHYECKOE
IIPUMEHEHUE TEOPETUYECKUX 3HAHUM K KOHKPETHOW XO3SMCTBEHHOM CHUTYalUMU
(COBOKYITHOCTM  XO3MWMCTBEHHBIX  OINEpaluil, OCYIIECTBISEMBIX B  paMKax
OpraHM3allkn).

KoHTponp BBINIOIHEHUs 3aJaHKs], BBIIOJHIEMOIO HA NPAKTUYECKUX 3aHIATHUSAX,
npecueayeT co0oil 11elb CBOEBPEMEHHOTO BBISIBJICHUS MJI0X0 YCBOSHHOIO MaTepuaa
JVCLUIUIMHBI IS TOCHEAYOIIEN KOPPEKTUPOBKH.

[IpoMexxyTouHas aTTecTanys M0 UTOTaM OCBOEHUS IWCLMIUIMHBI MPOBOJIUTCS B
BHJIE 3a4€Ta C OLIEHKOM BO 2 ceMmecTpe. K MOMEHTY ciaun 3a4eTa ¢ OUEHKOM JOJIKHBI
OBITh YCHEIIHO MPOUIEHBI NPeabIAyIIIe (POPMBI KOHTPOJIS.

3a4eT ¢ OLIEHKOM MPEAIOIIAraeT YCTHBIE OTBETHI HA 2 TEOPETUUECKUX BOIPOCA U3
IIEPEYHS BOIPOCOB ISl IPOMEXKYTOYHOM aTTECTALIUM.

3a4eT ¢ OLEHKOM MO3BOJISIET OLEHUTh YPOBEHb OCBOCHHS KOMIIETEHIIMM 32 BECh
NIEPUOJ U3YUECHUS TUCLIUIUIMHBI.

9.1 ba/uIbHO-PEITHHIOBAas OLEHKA TEKYLIero KOHTPOJSl YCIeBAeMOCTH H
3HAHUU CTYACHTOB

[IpuMenenue OATBHO-PEUTUHTOBOM CUCTEMBI OIIEHKU 3HAHUM U OOECIICYCHUS
KauecTBa y4eOHOro mpoiiecca JaHHOW paboueld mporpamMmoN Mo AWCIHUIUIMHE  HE
IPEAYCMOTPEHO

9.2 MeTozmquKne PEKOMEHAAIIMH IO MPOBEACHUIO MPOEAYPbI OLICHUBAHUA
3HaHl/II7[, yMeHI/Iﬁ H HABBIKOB U (I/IJII/I) OonbITa ICATC/IIBHOCTH, XapPaKTCPU3YIOIIINX
ITAIlbI (l)Ole/IpOBaHl/IH KOMIIeTeHIll/Iﬁ

VY CTHBIN ONPOC OIIEHUBAETCS CIIETYIOIIUM 00pa3oM:

«3a4TEHOY»: OOYYAIOIIHIACS JTaeT OTBET HA MOCTABJICHHBIM BOMPOC TIO CYIIECTBY U
NPaBUIILHO OTBEYAET HAa YTOUHSIOIINE BOIPOCHI,

«HE 3aYTCHO»: OOYJAIOIIHIACS OTKAa3bIBACTCS OTBEYATh HA IMOCTABJICHHBIN BOMPOC,
a00 OTBEYaeT Ha HETr0 HEBEpHO H TNpH  (OPMYIUPOBAHHU JOTIOJHHUTEILHBIX
(BcrioMoTraTeIbHBIX ) BOITPOCOB.

Jlokian: mpeaHa3HaveH Ui yTiayOJIeHHOTO M3yYeHHUs OTICIbHBIX TeM yueOHOH
JUCITUTITVHBI.

Jloknao oyenusaemces 3...5 bania:

-5 OamwioB  3aciHyXuBaeT  CTYACHT, OOHApY>KUBIIUKA  BCECTOPOHHEE,
CHUCTEMAaTHYECKOE U MIyOOKOe 3HaHHE MaTepuaia, rTyOOKO YCBOMBIINI OCHOBHYIO U
JOTIOJTHUTENBHYIO JINTEPATYPy, PEKOMEHIOBAHHYIO TTPOTPAMMOIA.

-3 Oayuta 3acily’KMBAeT CTYJI€HT, OOHApPYy>KUBILIUI 3HAaHUE OCHOBHOI'O MaTepuaja
B 00BbEMe, HE0OXOaUMOM Ui JaibHeWIel ydeObl W mpeacTosmeil paboTel 1o
npodeccuu, JOMYyCTUBIIMK TMOTPEIIHOCTH TIPU OTBETE, HO  OOJaaromIuii
HEOOXOMMBIMU 3HAHUSMU JJI UX CAMOCTOSTEIHHOTO YCTPAHCHHS.

3adueT ¢ OLCHKOM:
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[IpoBenenue 3adera C OLIEHKOW COCTOUT M3 OTBETOB Ha Bompochl. Ha 3auer c
OIICHKOM BBIHOCATCS BOIPOCHI, OXBATHIBAIOIIHME BCE COJACpPKAHUE YydUeOHOM
JUCITUTUTHBI.

3HaHUS, YMEHUS ¥ HaBBIKM OOYYaIOIIErocs OMPEESIOTCS C UCIOIb30BaHUEM
OIICHOYHBIX  CPEACTB  CICAYIOIIMMH  OICHKAMU:  «OTJIMYHO»,  «XOPOIIO»,
«YIIOBJICTBOPUTEIHHOY, «HEYIOBICTBOPUTEIHHO.

O1neHKa «OTJIMYHO)» BBICTABIIACTCS B CITydae:

— TIOJIHOTO, MPABWJIHHOTO W YBEPEHHOT'O H3JIOKEHHS O0ydaroluuMcsl y4eOHOTO
MaTepHaa 1o KaxaoMy U3 BOIPOCOB;

— YBEPEHHOTO  BIAJCHUS  OOydYarOIIMMCS  MOHATHHHO-KATETOPUAIbHBIM
anmapaToM y4eOHOM TUCIMIUINHEI;

— JIOTHYECKH  TIOCIIEOBATEIIBHOIO,  B3aUMOCBS3aHHOTO M MPABHJIBHO
CTPYKTYPUPOBAHHOTO H3JIOKEHUSI OOyYaronmmMmcsi ydeOHOTO Marepuana, YMEHHUS
yCTaHABJIMBATh U MPOCIICKUBATH MPUIMHHO-CIICACTBEHHBIC CBSI3U MEXTY COOBITHIMU,
MIPOIIECCAMH | SIBIICHHSIMH, O KOTOPBIX HJIET PeYb B BOMPOCaX;

— TpUBEACHHS OOyYaOIMIMMCS HJICKaAIICH apryMeHTaIllud, HAIAYUI Y
00ydJaromerocss JIOTHYECKH M HOPMAaTHBHO OOOCHOBAaHHOW TOYKH 3pEHUS TIPH
OCBEIICHUU MPOOJEMHBIX, JUCKYCCHOHHBIX AacCIEKTOB Y4YeOHOro Marepuaia Iio
BOIIPOCAM;

— JIAKOHWYHOTO ¥ TPaBWIBHOTO OTBETa OOYYalOIIErocss Ha JOMOJHHUTEIIbHbBIE
BOIIPOCHI MPETIOaBaTesl.

O11eHKa «XOPOII0» BHICTABJISETCS B CIydae:

— HEJOCTATOYHOM MOJTHOTHI U3JI0KEHHS 00yJaroUMCs yueOHOTro MaTepuaia rno
OT/ACJIbHBIM (OJHOMY WM JBYM) BOIpocamM OujeTa MNpU YCJIOBUH IOJHOTO,
MPaBUJILHOTO W YBEPEHHOT'O HM3JIOKCHHSI y4eOHOTO MaTepuaja 10, Kak MUHUMYM,
OJIHOMY BOTIPOCY;

— JIOMYyIICHHUS] 00YyYarolmMMCs HE3HAUUTEIbHBIX OIMMOOK M HETOYHOCTEH IMpHU
U3JI0KEHUH Y4eOHOT0 MaTepurasa Mo OTAeIbHBIM (0JTHOMY WY ABYM) BOIIPOCAM;

— JIOMYIIECHUS] 00yYaronuMcs HE3HAYUTEIBHBIX OMIMOOK W HETOYHOCTEH IpH
WCITOJIb30BAHUH B XOJI€ OTBETA OTIACIBHBIX MOHITHI M KaTETOPUil TUCIUIUIAHEI;

— HapyIIeHHs 00yYaronUMCS JIOTHYECKOM MOCIIeI0BATEIFHOCTH, B3AUMOCBSI3U U
CTPYKTYPBI H3JIOKEHHUS ydeOHOTO MaTepuajia Mo OTACIbHBIM BOIpOcaM OujeTa,
HEJI0OCTAaTOYHOTO YMEHUS 00yUaroIerocs yCTaHaBIUBATh U MIPOCIIEKUBATH IPUUNHHO-
CJIEICTBEHHBIE CBSI3U MEXY COOBITHSIMU, MPOIIECCAMU U SBJICHHUSIMU, O KOTOPBIX UACT
pedb B BOIIPOCAX;

— mpuBeneHUs  OOydJaromuMCs  Ccladol  apryMeHTallid, Haaudusd y
00yJarmnierocs HeIO0CTATOYHO JIOTUYECKH M HOPMATUBHO OOOCHOBAaHHOW TOYKH
3peHUs TIPU OCBEIICHHH TPOOJIEMHBIX, JHCKYCCHOHHBIX AacCIEKTOB Y4eOHOTO
MaTepHala 1o Bonpocam;

— JIONyIIeHUusT 00yYarouuMcs HE3HAYUTEIbHBIX OHMIMOOK M HETOYHOCTEH MpH
OTBETE HA JIOMOJHUTEIbHBIE BOIPOCHI MTPEMOIaBATEIIS.

JI1000i1 U3 yKa3aHHBIX HEJOCTATKOB UITM UX OIpPEAEIIEHHAs COBOKYITHOCTh MOTYT
CJIy’KUTh OCHOBAHHEM JIJIsl BHICTABJICHUSI 00YyYarOIEMYCsl OLIEHKH «XOPOIIO».

OneHkKa «y/10BJIETBOPUTEIbHO)» BHICTABIISIETCA B CITydae:
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— HEBO3MO>XHOCTHU U3JIOKECHHS 00yUJaloIMMUMCs Y4eOHOT0 MaTepuaa o JiroooMy
13 BOTIPOCOB OMJIeTa MPH YCIOBUH MOJTHOTO, MPABIIIBHOTO M YBEPEHHOTO M3JI0KCHHUS
y4eOHOT0 MaTepHaa 1o Kak MUHUMYM OJTHOMY U3 BOTIPOCOB;

— JIONyIIEeHUs] OOydYarolUMCSl CYIIECTBEHHBIX OIIMMOOK TP  H3JIOKESHUU
y4eOHOro Marepuasa 1o oTIeJIbHbIM (OJHOMY MJIM IByM) BOIIPOCAM;

— JOMyNICHHH OOYyYaromuMcs OIMUOOK TPHU HWCIIOJNB30BAaHWM B XOJAE OTBETa
OCHOBHBIX TIOHSITHI M KATETOPUI YueOHOU TUCIUTIIINHBI,

— CYIIECTBEHHOT'O HAPYIICHUS 00YUYaIOIUMCS HJIH OTCYTCTBHUSA Y 00y4JaroIIerocs
JIOTUYECKOMN MOCTIEA0BATEILHOCTH, B3aUMOCBSI3U M CTPYKTYPhI U3JIOKEHUS Y4eOHOTO
MaTepuaia, HEYMEeHHsI 00y4aromerocss yCTaHaBINBaTh U MPOCICKUBATH MPUIUHHO-
CJICICTBEHHBIC CBSI3U MEXKTy COOBITHSIMH, ITPOIIECCAMU H SBJICHUSIMH, O KOTOPBIX HJICT
peub B BOMPOCAX;

— OTCYTCTBHS Yy OOYYalomerocs apryMEHTAIldd, JOTUYECKH W HOPMATHUBHO
000CHOBAaHHON TOYKHM 3pEHUS TP OCBEIICHUH IPOOJEMHBIX, JIUCKYCCHOHHBIX
aCTMEeKTOB y4eOHOTO MaTepHaa 1mo BOmpocaM;

— HEBO3MOXHOCTH OOYYaroIIerocs 1aTh OTBETHI HA JOTMOJHUTEIHHBIC BOIIPOCHI
MPETo/1aBaTelIs.

JI1060i1 n3 yKa3aHHBIX HEJOCTATKOB UITM UX OIPEACIICHHAs COBOKYITHOCTh MOTYT
CITY)KUTb OCHOBaHHUEM TUISt BBICTABJICHUS oOyyaroiemMycs OIICHKH
«YJIOBJIETBOPUTEILHOY.

OueHka «Hey10BJIETBOPUTEIbHOY» BLICTABISETCS B CIydae:

— OTKaza O0OydYaroIerocss OT OTBETa Ha BOIPOCHI C yKa3zaHHeM, JHOO 0e3
yKa3aHHs IPUYHH;

— HEBO3MOXHOCTH M3JI0KEHHUS 00YydaromuMcs Y4eOHOro maTepualia Mo JIBYM
WJIM BCEM BOTIPOCAM;

— JIOMyIICHWS OOyYaloIIMMCS CYIIECTBEHHBIX OIMMOOK TIpU H3JIOKCHUHU
y4eOHOro Matepuasa mo AByM WM BCEM BOMPOCaM;

— CKPBITHOE WJIHM SIBHOE HCIIOIh30BaHHWE OOYYaroNUMCsi TPH TOJTOTOBKE K
OTBETY HOPMATHBHBIX HCTOYHHUKOB, OCHOBHOM M JOTOJIHUTEIIBHOW JUTEpaTypHl,
KOHCIIEKTOB JICKIIMA W WMHOTO BCIIOMOTAaTEIbHOIO MaTepHalia, KpOMe CIydacB
CIICIMAIPHOTO YKa3aHUs WM Pa3peIICHHS IIPEno aBaTes;

— HE BIaACHHWS OOydYaOIMHMMCS TIOHATHSAMH UM  KaTeTOPUSIMH  JTaHHOMN
JCIUTLINHEL,

— HEBO3MOKHOCTh 00YYaloIIerocs /1aTh OTBETHI Ha JOMOJHUTEIbHBIE BOMPOCHI
npenoaaBaTess.

JIto00¥1 M3 yKa3aHHBIX HEIOCTATKOB WM WX COBOKYIHOCTh MOTYT CIIYKHTh
OCHOBAHHMEM JIJIs1 BHICTABJICHUSI 00YyYaIONIEMYCsl OLICHKU «HEYIOBJIETBOPUTEIHHO.

JlonmoJIHUTENbHBIE BOMPOCH MOTYT OBITh 3aJlaHbl OOYy4YaroIIEMyCs B Cllydae
HEOOXOJMMOCTH KOHKPETH3allMM W H3JI0KEHHOW oOydarommmcs HHOOpMaIUK II0
BOIIPOCAM C IEJIbI0 TTPOBEPKH TIIYOHMHBI 3HAHWM OTBEYAIOIIETO 0 CBSA3aHHBIM MEXTY
co0oif TemaM u TIpobeMam;
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MeToauvecKkue pPeKOMEHIAIMHA MO NMPOBEJAECHUIO MPOUEeAYyPbl OLEHMBAHUS
3HAHM, YMEHU M HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH

YCTHBI ONpPOC MPOBOJUTCS HA MPAKTUYECKHUX 3aHATUAX C LEIbI0 KOHTPOJIS
YCBOEHUS TEOPETHYECKOr0 MaTepraa Mo U3y4YeHHOMY MaTepuaiy TeM JUCLMIUIAHBIL.
KOHTpOJIBHBII ONpOC MPOBOAMUTCS, KaK NpPaBWIO, B TeYeHHE 3 MHUHYT. IlepedeHb
BOIPOCOB  OTpPEAENSAETCS YpPOBHEM IMOATOTOBKM Y4YeOHOM TpyHmbl, a TaKkxke
WHIUBUTYy AIbHBIMA OCOOEHHOCTSIMU 00yYaroIInuXcsl.

[Ipn oleHke ONPOCOB aHaNu3y MOMJIEKUT TOYHOCTh (HOPMYIIUPOBOK,
omnpeneieHuii TEPMUHOB M  TOHSATUN, CBSI3HOCTh UBJIOKEHHUS  Marepuala,
000CHOBaHHOCTH CYKJICHUH, OTIOpa HAa YYEOHYIO JTUTEPATYpPy.

Taxke aHamM3UpyeTCss MOHMMaHUE OOYy4YaloIIMMCS KOHKPETHOM CHUTYyaluw,
IPaBUIBHOCTh NPUMEHEHUS MPAKTHUYECKUX METOJIOB M MPHUEMOB, CIOCOOHOCTH
000CHOBaHHUS BBIOPAHHOW TOYKH 3pEHHs, TIIyOMHA MpOpabOTKU MPAKTUUECKOTO
Marepuana.

3a4éT ¢ oueHkoi — hopma MPOBEPKHU U OIICHKU YPOBHS TEOPETHUECKUX 3HAHUH,
NPAKTUUECKUX HABBIKOB OOYYarOIIMXCS MO W3YYEHHOM IUCIUIUIMHE JUISl OLIEHKH
CTeneHu C(HOPMHUPOBAHHOCTH COOTBETCTBYIOUIMX KOMIETEHIMHA. 3a4eT C OLIEHKOU
NIO3BOJISIET OLICHUTh YPOBEHb OCBOCHHUS KOMIIETEHIIMM 3a BECh IEPUOJ H3YyUECHHS
JVCLUIIINHBI.

OOyuaromuecss UMEIOT IpaBO CAABaTh 3a4€T C OLIEHKOW MO JUCUUIIMHE TpH
YCIOBUM  YCHEIIHOIO  MPOXOXIAEHUS  BCEX  KOHTPOJBHBIX  MEpPONPUITHH,
IPETyCMOTPEHHBIX paboyell MporpaMMoOi TaHHOW JUCLUILUIMHBI B IEPUOJ CEMECTPA,
IPEALIECTBYIOIINN JAHHOMY HCIIBITAHUIO TPOMEKYTOUYHOM aTTeCTaI|H.

3ader ¢ OLUEHKOM MPOBOAMUTCS B BHJIE€ YCTHOIO OTBETA HAa BONPOCHI (M3 MEPEUHs
BompocoB). IlepedeHp BOMPOCOB JOBOAUTCS A0 oOOywarommxcs Kadeapoit
(mpeno1aBaTeNsIMK ) HE TIO3/IHEE, YEM 32 MECSII] 10 3a4€THO-9K3aMEHAIIMOHHOM CECCHU.

[IpenonaBaTeny MpOBOAAT C OOYYarOUIMMMCS YYEOHBIX IpyNI KOHCYJIbTALUH,
HalpaBJIEHHbIE HA MOJATOTOBKY K 3a4€THO-3K3aMEHAI[MOHHOM ceccuu.

3aueT Cc OLIEHKOW SIBJISAETCS 3aKIFOUYMTEIbHBIM ATAlOM H3YUYEHUS JHUCLUILIMHbI
«Cuctema MEHEKMEHTa Ka4eCTBa» U UMEET LIEJIbI0 IPOBEPUTH U OLICHUTh YUEOHYIO
paboTy CTYAEHTOB, YPOBEHb IOIYYEHHBIX UMH 3HAHUN, YMEHHE NPUMEHATh MX K
PELICHNI0 NPAaKTHUUYECKUX 3a/lay, OBJIAJICHUE NMPAKTUUYECKMMM HaBbIKAMH B O0BEME
TpeOOBaHMII ~ 00pa3OBaTEIbHOM  MNpPOrpaMMbl HAa  MPOMEXKYTOYHOM  3Tare
(bopMUpOBaHUS KOMITETEHITHI.

B wurore mpoBelEeHHOTO 3auera C OLEHKON CTYJEHTY BBICTABIISIETCS OLICHKA.
[IpenonaBaTenb HECET JIMYHYIO OTBETCTBEHHOCTH 3a MPABUJIBHOCTH BBICTABIECHHOM
OLICHKH U 0(OPMIICHHS 3a4€THOM BETOMOCTH M 3a4€THOM KHIKKH.

9.3 Tembl KypcoBBIX pado0T (IIPOEKTOB) MO JUCHUIJINHE

Hanucanue kypcoBbix paboT (ITPOEKTOB) yUEOHBIM IJIAHOM HE MPETyCMOTPEHO.
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9.4 KoHTpPOJbHbIE BONPOCHI /ISl NPOBEAECHUSA BXOJAHOI0 KOHTPOJIS
OCTATOYHBIX 3HAHMI 110 00eCIeYNBAKIINM IUCUUILINHAM

JlucuumiHa U3y4aeTcst BO 2 CEMECTPE, BXOAHOW KOHTPOJIb OCTATOYHBIX 3HAHUI
1o 00ecreynBaOUINM TUCIUIUIMHAM HE MPEIyCMOTPEH.

9.5 Onucanue mokasarejieili ¥ KpuTepHeB OLECHUBAHUS KOMIETEHUMH Ha
Pa3JMYHBIX 3Tanax ux GopMUpPoOBaHNs, ONIMCAHUE LKA OLeHUBAHUS

Kommerenmn

ITokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTH>KCHHUS)
KOMIIETEHIINH

Kputepuu onenuBanus

YK-1
VK-3

YK-1.1
VK-3.2

3Haer:

- OCHOBHBIC MPUHIIUTIBI, (PYHKITUH,
MHCTPYMEHTBI U METO/Ibl B YIIPABJICHUS KAYECTBOM;

VYmMmeer:

- IPUMEHSATh Ha TPAKTUKE METOJIbl YIIPABIICHUS
Ka4yeCTBOM TE€XHOJOTHYECKUX MPOIIECCOB

Bnaneer:

- HaBbIKAMH BBITIOJTHEHUS TPEOOBAHUM
TEXHUYECKOUN JOKYMEHTALIUU, PACTIOPSAAUTEIbHBIX
aKTOB MPEANPUITHS U 00ecTiedeHUs KOHTPOJIS
BBITTOJTHEHHUS 3THX TPEOOBAHUM

YK-6
[1K-3
[1K-4

VYK-6.1
[1K-3.3
[1K-4.4

3Haer:

- OCHOBHBIE MPUHIIUTIBI, QyHKITAH,
WHCTPYMEHTHI U METOJIBI B YIIPABIICHUS KAYECTBOM,;

Ywmeer:

- IPUMEHATh COBPEMEHHBIE METO/IbI YIIPaBJICHUS
Ka4eCTBOM B 111X 9()PEKTUBHOTO YIIPaBICHUS
JEeSATEIBbHOCTHIO aBUALIMOHHBIX MTPEANPUATHI;

Bnaneer:

- METOZIaMU KOHTPOJISl KauecTBa 0ObEKTOB
ABUALIMOHHBIX MPEANPUATUNA U YIIPABJICHUSI HA OCHOBE
TpeOOBaHUI MEXTYHAPOIHBIX CTaHIAPTOB

[1K-2
[1K-3

[1K-2
[1K-3.3

3Haer:

- MexayHapoHble CTaHJAPThl HA CUCTEMBI
MEHE/I)KMEHTA KaueCTBAa COBPEMEHHBIX BEPCHUIA

VYmMmeer:

- IPUMEHSTH TPEOOBAHUSI OCHOBHBIX MOJIOKCHUM
MEXIYHAPOJAHBIX CTaHJAPTOB MEHEIKMEHTA KaueCTBa
B NMpo(EeCCUOHATBHOMN JAEATEILHOCTH;

Bnaneer:

- HaBbIKaMH pabOThI C JOKYMEHTAMH CUCTEMBbI
MEHEPKMEHTA KaueCcTBa B aBUAIITMOHHBIX
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OPENNPUATHSIX U pealn3alii UxX TpeOOBaHUN B
IIPAKTUYECKOM AESITENIbHOCTU

[1K-3 [1K-3.3 3Haer:

[1K-4 [1K-4.4 - CYIIHOCTh U CO/IepKaHne TpeOOoBaHU
CTaHJIapTOB B 00JIACTH MEHEKMEHTA KauecTBa U
[PEUMYIIECTBA BHEPEHUS CUCTEMbI MEHEI)KMEHTA
KauyecTBa B aBUALIMOHHBIX IPEIIPUATUAX

YwMmeer:

- pa3zpa0aTbIBaTh MEPOTIPUATHUS U
OpraHU30BbIBATH PEAU3AIUIO MMPOIIECCOB
MEHEKMEHTa KauecTBa

Bnaneer:

- HaBbIKaMU pabOTHI C IOKyMEHTAMH CHCTEMBI
MEHEPKMEHTA KauyeCTBa B aBUAIL[MOHHBIX
OPEINPUATHSIX U pealu3alii Ux TpeOOBaHUN B
IPAKTUYECKOM AESITENbHOCTU

HIkana oueHUBaHUS NPU NPOBEJICHUN IPOMEKYTOYHOU aTTeCTALMMI

«OTIMYHO» BBICTABIAETCS OOy4YarolIeMycs, TOKa3aBIIEMY BCECTOPOHHHE,
CHUCTEMAaTU3UPOBAHHbIE, IIYOOKHME 3HAHUS MO paccMaTpUBAEMOW KOMIIETEHUIUU H
YMEHUE YBEPEHHO NPHUMEHSATh MX Ha MPAaKTUKE MPHU PELICHUHU 3a]ay, CBOOOJHOE U
MpaBUJIbHOE 000CHOBaHUE MPUHSATHIX perieHuid. OTBeUast Ha BOIPOC, MOXKET OBICTPO
u  0e30muO0YHO  MPOWLIIOCTPUPOBATH OTBET COOCTBEHHBIMH  TPUMEpaMHU.
OOyuaromuiics CaMOCTOSTENIbHO MPAaBUIBHO peEIIaeT 3aaady, JaeT 0OOCHOBAaHHYIO
OLICHKY UTOraM PEILICHUS.

«XOopo1110» BBICTABISIETCS 00y4aromeMycsi, €CIM OH TBEPAO 3HAET Marepual,
rPaMOTHO M IO CYLIECTBY M3JIaraeT €ro, ymeeT NPUMEHSTh ITOJYYEHHbIC 3HAHUS Ha
IPAKTUKE, HO JIOIYCKAaeT B OTBETE WJIM B PELICHHUM 3aJa4M HEKOTOPBHIE HETOYHOCTH,
XOpOLIO BJIAJIEET BCEM COJEPHKAHUEM, BUIUT B3aUMOCBS3HM, HO HE BCErAa JIEJIaeT 3TO
CaMOCTOATENbHO 0€3 MOMOIIH npernoaaBaTest. OOyJaronuiics pemaer 3aa4y BEpHO,
HO TIpY IMOMOIIM TPENOAABATETIS.

«YIOBJIETBOPUTENILHO»  BBICTaBIsETCA  oOydaromiemycsi,  NOKa3aBLIEMY
dbparMeHTapHbIi, pa3pO3HEHHBIN XapakTep 3HAHUM, HEAOCTATOYHO MPABWIHHBIC
bopMyIMPOBKU 0a30BBIX MOHSITUHN, HAPYIICHUS JIOTMUYECKON MOCIEA0BATEILHOCTH B
W3JI0)KEHUU MPOrpaMMHOTO MaTepuana, HO NpPU 3TOM OH BJIAJEET OCHOBHBIMHU
pasnenamu y4eOHOM porpaMMBbl B paMKax 3aIaHHOW KOMITETEHIINH, HEOOXOIUMbIMU
JUTS TaJIbHEUIIEro 00y4eHUs U MOXKET MIPUMEHSTH MOTYyUYeHHbIE 3HAHUA 110 00pas3ily B
cTaHJIapTHOM cutyanru. OTBEYaeT TOJIbKO Ha KOHKPETHBIN BOIIPOC, COEANHSET 3HAHUS
M3 pas3HbIX pas3feioB Kypca TOJIBKO IPU HABOISIIMX BOIPOCAX IIPEIOIaBaTEII.
CuryanroHHasi 3ajlaya pelleHa HE TOJHOCTBIO, WM COJAEPkKATCA HE3HAYUTEIbHBIE
OIMOKH B pacueTax.

«HeynoBleTBOPUTEIIBHOY» BBICTABISECTCS 00yUYarOIIEMyCsl, KOTOPbI HE 3HAET
OO0JIbIIIEH YaCTH OCHOBHOTO COJIEp KaHus y4eOHOU MPOrpaMMBbl TUCITUIIIIMHBI B paMKax
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KOMITIETEHIIUM, JOMyCKaeT rpyObie OomuOKM B (POPMYJIMPOBKAX OCHOBHBIX MOHSITHIMA
JUCUUIUIMHBI U HE YMEET HCII0JIb30BaTh MOTYYEHHbIE 3HAHUS MPU PEILIEHUH THIIOBBIX
OpaKTHUECKUX 3a1ady. He packphIThl IiyOMHA M MOJIHOTA MPH OTBETaX. 3ajadya HE
pelieHa J1a)ke Py IOMOIIH IPENoAaBaTENs.

9.6 TunoBbIe KOHTPOJIbHBbIE 3aJaHHUSA /I POBEICHUA TEKYLIEero KOHTPOJIA
U POMEKYTOYHOM aTTECTALMM M0 HTOraM 00y4eHHs 0 IMCHHUIIHHE

9.6.1 IIpumepHbId NepeYyeHb KOHTPOJIbLHBLIX BONPOCOB W 3aJaHU JJIS
NPOBeAeHUS TEKYIEero KOHTPOJISA yCIeBAeMOCTH

IIpumMepHbIii NepedeHb BONMPOCOB YCTHOI'O ONPOCa
Tema 1. CoBpeMeHHbIE TeHICHIMN PA3BUTHSI MEHEI)KMEHTA KayecTBa

1. AkTyanbHOCTh poOJIeMbl KaU€CTBA B COBPEMEHHBIX YCIOBHUSX.

2. OcCHOBHBIE  HallpaBJICHHUS  pa3BUTUS  MEHEI)KMEHTa  KayecTBa.
WHTerpupoBaHHble CHUCTEMbl MEHEI)KMEHTa KadecTBa. AYAMT 3KCIUTyaTallMOHHOU
oe3onacHoctu [ATA.

3. OOBeKTbl ymOpaBleHUs KA4eCTBOM, K KOTOpPHIM pa3pabaThiBarOTCs
TpeOOBaHMUS.

4. OTnuuuTenbHble OCOOEHHOCTHM YCIYrM TpPU TEPEeBO3KE BO3IYIIHBIM
TPAHCTIOPTOM.

5. OcHoBHbIE NpaBa notpedurtesneid. OcoOEHHOCTH MOTPEOUTENEH YCIYTu MpU
MIEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. CoBpeMeHHble NPUHUMIBI, (PYHKIHH, METOAbl U MHCTPYMEHTHI
MEHeIKMEeHTa Ka4yecTBa.

1. CoBpemeHHbIE HaMpaBJICHUS Pa3BUTHS YIIPABJICHUS KauecTBOM. [Ipumenenus
MPUHIIAIA yIIpaBJIeHUs] ¢ 00paTHOM CBs3bt0. OCHOBHBIC (YHKIIMU MPHU peaau3aiuu
ATOTO MPUHIIUIIA.

2. OcHoBHBIE (DAKTOPHI U YCIOBUS, BIUSIONINE HA KAU€CTBO aBUATPAHCIIOPTHOM
npoaykiuu. KoOHTeKCT opraHu3aium.

3. OcHOBHBIE METOABI W HMHCTPYMEHTHI MEHEIH)KMEHTa KaueCTBOM.
XapaKTEepPUCTUKH ITUX METOIOB.

4. Ponap CTaTUCTUYECKHX METOJOB B YIpaBlIeHUU KadecTBOM. HopmatuBHOE
obecricueHrEe TPUMEHECHHS CTATUCTHUECCKUX METOIOB.

5. OnucarenbHas ctatucTuka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTnyeckoe NMpuMeHEeHHE METOJ0B KBAJIMMETPHU B 00JacTH
OPraHU3alMOHHO-YIPABJIEHYECKOIl 1eiTeJJbHOCTH.

1. CymHOCTh KBAJINMETPUH, OCHOBHBIE HAIPABJICHHS 1€ATEIbHOCTH.
2. OCHOBHblE NPUHLMUIBL,  [ETd W 3aJa4yd KBaJIUMETpUHU B o00IacTU
OpPraHMU3aLMOHHO-YIPABICHYECKON IEATEIBHOCTH.
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3. KnaccudukanuoHHble TpyNIUPOBKM IIOKa3aTelel KadyecTBa, MX poOJib B
YIIPABICHUH KaYECTBOM.

4. Metoasl onpeieseHus oKa3aTelleld KauecTBa.

5. HauumonansHble cTaHmapThl, ONPEACIAIOIINE HOMEHKIIATYPY IOKa3aTeseu
KA4eCTBA TPAHCIIOPTHBIX YCIYT.

6. OCHOBHBIE METO/Ibl KBAIMMETPUHU.

Tema 4 TpeOoBaHUsA COBPEMEHHBIX BEPCUIl MEKAYHAPOAHBIX CTAHAAPTOB
HNCO K pyHKIIMOHMPOBAHHUIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymmnocte CMK. Ilenecoobpa3Hocts pazpabotku u BHenpenus CMK nHa
NPEANPUATHSIX.

2. IlpaBoBoe oOecrnieueHHE [EATEILHOCTH AaBUANPEANPUITH B 00JacCTH
Ka4ecTBa.

3. Xapaxkrepucrtuka ctangaptoB cemeiictea [ISO 9000 u ISO 10000.

4. OcHoBHble ipuHLUIBI TOcTpoeHUs: CMK Ha oCHOBE CTaHIapTOB CEMENCTBA
ISO 9000.

5.Ctpykrypa crangapta 'OCT P UCO 9001-2015

6. TpeboBaHus K cHUCTeMe MeHEKMeHTa kadecTBa B coorBeTcTBUHU ¢ ['OCT P
NCO 9001-2015. OkpyxeHue opraHu3aiuu.

7. TpeboBanusi cranmapra ['OCT P HMCO 9001-2015 k peanuzamnuu
IPOLIECCHOIO MOAX0Aa B opranuzanuu. OTiInyue nIpouecCHOro U (yHKIMOHAIBHOTO
NOJIX0/1a K MEHEKMEHTY. [IpenmyiiecTBa nporeccHoro noaxoa.

8. JlupepctBo. OcHOBHBIE O00s3aTENbCTBA PYKOBOJCTBA IPHU YIPABICHUH
Opra"u3anuen

9. Ob6ecneuenne. OCHOBHBIE BHABI PECYpCOB, HEOOXOAMMBIC IS
dbynkunonupoBanusi CMK.

10. Ilpomecchl »Xu3HEHHOro IHKIa. TpeboBaHusi MO OOECIEUEHUIO 3TUX
MPOIIECCOB.

11. OneparuBHoe IIaHUpOBaHWE U yrpaBieHne. OCOOEHHOCTh MPOIECCOB
MOHUTOPHWHIA, U3MEPEHUSI U aHAJIN3a.

12. OcnoBHble nokymeHTbl CMK. XapakTepucTuka OCHOBHBIX JTOKYMEHTOB
CMK.

13. Obume TpeboBaHUs K U3II0KEHUIO U opopmiieHnto fokymentannu CMK.

14. Aymur CMK. Buasl ayauta. [IpeumyinectBa U HEJOCTaTKH Pa3IMYHBIX
BUJIOB ay/INTA.

15. VayumeHnne npoueccoB, MPOAYKIMUA U YCIYTH, CHCTEMBI MEHEIXMEHTA
KauecTBa OpraHu3aluu.

16. Cepruduxarus cucteM MEHEI)KMEHTa KauecTBa.

IIpuMepHBIN IepeYeHb TeM T0KJIAA0B
1. CymHocTh KauecTBa M aKTyallbHble NMPOOJEMBI KauecTBAa B COBPEMEHHBIX
YCIOBUSAX.
2. MexXnyHapOIHbII U POCCUMCKHAN OMBIT yIPAaBJIECHUS KAYECTBOM.
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3.CoBpeMeHHbIC HAPABICHUS Pa3BUTHI YIIPABICHHUST KAYECTBOM.

4. IIpuHIATIBI, METOJIBI ¥ OCHOBHBIE (DYHKITUHN YTIPABIICHUS KAYECTBOM.

5. BcrmoMorarenbHbIe TEXHOJIOTHH YIPABJICHUS KAYECTBOM: CTATHUCTUYECKHE
METO/Ibl YIIPABIICHUS Ka4€CTBOM, KBAJTUMETPHsI, aHAJIU3 3aTPaT Ha KA4eCTBO.

6. Ctpykrypa, conepxxkanrie CMK u TpeboBaHus K €€ pa3paboTKe, BHEIPEHUIO U
pe3yabTaTUBHOMY (hYyHKIIMOHUPOBAHUIO B COOTBETCTBUHU C TPEOOBAHMSIMU CTaHIAPTOB
cepuu MCO 9000: peanuzaius IpoIECCHOTO MOJAX0Ja, OpraHu3alus U MPOBEICHUE
ayJInTa, JOKYMEHTHPOBAHHE.

7. Ceptuduxauus CMK, nienu u nmporeaypsl.

9.6.2 IlpumepHbIi NepedeHb BOMPOCOB K 3a4eTy ¢ OLEHKOM /15 IPOBeAeHUusA
MPOMEKYTOYHOI0 KOHTPOJIS 10 AU CIUTIIHHE

Tema 1. COBpeMeHHbIe TCHIACHIIUU PA3BUTHUA MCHEI)KMECHTA Ka1deCTBa

1. AkTyanbHOCTb pOOJIEeMBbl KaUECTBA B COBPEMEHHBIX YCIOBUSX.

2. OcCHOBHBIE  HallpaBJICHHsS  pa3BUTUS  MEHEI)KMEHTa  KayecTBa.
WHTerpupoBaHHbIE CHUCTEMbl MEHEI)KMEHTa KadecTBa. AYAMUT 3KCIUTyaTallMOHHOU
oe3omacHoctu [ATA.

3. OOBeKTbl ymOpaBleHUS KA4eCTBOM, K KOTOPHIM pa3pabaTbiBarOTCs
TpeOOBaHMUS.

4. OTnuuuTenbHble OCOOEHHOCTH YCIYIM TPU TEPEBO3KE BO3IYIIHBIM
TPAHCTIOPTOM.

5. OcHoBHbIE MpaBa notpeduteneid. OcoOEHHOCTH MOTPEOUTENEH YCIYTu MpU
MIEPEBO3KE BO3AYIIHBIM TPAHCIOPTOM.

Tema 2. CoBpemMeHHble NPUHUMIBI, (PYHKIHH, METOAbl U MHCTPYMEHTHI
MEHe)KMEeHTa KauyecTBa.

1. CoBpemMeHHbIE HaMpaBJICHUS Pa3BUTHS YIIPABICHUS KadecTBOM. [Ipumenenus
MPUHIIAINA YIIPaBJIeHUs] ¢ 00paTHOM CBs3bt0. OCHOBHBIE ()YHKIIMU MPU peaau3aiuu
ATOTO MPHUHIIUIIA.

2. OcHoBHbIE (DAKTOPHI U YCIOBUS, BIUSIONINE HA KAU€CTBO aBUATPAHCIIOPTHOM
npoaykiuu. KoOHTeKCT opraHu3aium.

3. OcHOBHBIE METOJAbl U HMHCTPYMEHTHl MEHEI)KMEHTa Kaue€CTBOM.
XapaKTEePUCTUKH ITUX METOIOB.

4. Ponp CTaTUCTUYECKHX METOJOB B YIpaBlIIeHUU KadecTBOM. HopmatuBHOE
obecricueHrEe MPUMECHEHHS CTATUCTHYECKUX METOOB.

5. OnucarenpHas ctatucTuka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTnyeckoe NMpuMeHEeHHE METOJ0B KBAJIMMETPHU B 00JacTH
OPraHN3alMOHHO-YIIPABJIEHYECKOH /1eATeJIbHOCTH.

1. CYI]_[HOCTB KBAJIUMCTPHUHU, OCHOBHBIC HAIIPpaBJICHUA JACATCIIbBHOCTU.

2. OCHOBHblE NPUHLMUIBL, [ETd W 3aJayd KBaJUMETpUHU B o00IacTU
21



OpPraHU3alMOHHO-YIIPABICHYECKON AESTEIBHOCTH.

3. Knaccudukanuonnble TpyNMmUpOBKH IOKa3aTeleil KauecTBa, MX pOJb B
YIIPABICHUH KaYECTBOM.

4. Metoapl onpeneneHus okas3aTelied KauecTBa.

5. HaumonansHble CcTaHAApThI, ONPEACIAIOIINE HOMEHKIATYPY IOKa3aTeseu
KA4eCTBA TPAHCIIOPTHBIX YCIYT.

6. OCHOBHBIE METO/bI KBAIMMETPUH.

Tema 4 TpeOoBaHUsA COBPEMEHHBIX BEPCUIl MEKAYHAPOAHBIX CTAHAAPTOB
HNCO K pyHKIIMOHMPOBAHHNIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymoctes CMK. Ilenecoobpasnocts paspabotrku u BHenpeHus CMK Ha
PEANPUATHSIX.

2. IlpaBoBoe oOecrieueHHE NEATEILHOCTH AaBUANPEANPUITHA B 00JACTH
Ka4ecTBa.

3. Xapaxkrepucrtuka ctanaaptoB cemeiictea [ISO 9000 u ISO 10000.

4. OcHoBHble ipuHLUIIBI TOcTpoeHUs: CMK Ha oCHOBE CTaHIapTOB cEMENCTBA
ISO 9000.

5.Ctpykrypa crangapta 'OCT P UCO 9001-2015

6. TpeboBaHus K cHUCTeMEe MEHEKMeHTa KadecTBa B coorBeTcTBUU ¢ ['OCT P
NCO 9001-2015. OxpyxeHrue OpraHn3aiuu.

7. TpeboBanusi cranmapra ['OCT P HMCO 9001-2015 k peanuzamnuu
IPOLIECCHOTO MOAX0Aa B opranuzanuu. OTiInyue IpouecCHOro U (PyHKIMOHAIBHOTO
NOJIX0/1a K MEHEKMEHTY. [IpenmyiiecTBa nporeccHoro noaxoa.

8. JlupepctBo. OcCHOBHBIE 00fA3aTENbCTBA PYKOBOJCTBA IPU YIPABICHHUU
Opra"u3anuen

9. ObGecneuenune. OCHOBHBIE BHJABI PECYpPCOB, HEOOXOAMMBIC  JIs
dbynkunonuponanusi CMK.

10. Ilpomecchl Xu3HEHHOro IHKIA. TpeboBaHusi MO OOECIEUEHUIO 3TUX
MPOIIECCOB.

11. OneparuBHoe IIaHUpOBaHHE U yrpaBiieHue. OCOOEHHOCTh MPOLECCOB
MOHUTOPHWHIA, U3MEPEHUSI U aHAJIN3a.

12. OcnHoBHble nokymeHTbl CMK. XapakTepucTuka OCHOBHBIX JTOKYMEHTOB
CMK.

13. Obume TpeboBaHUs K U3II0KEHUIO U opopmiieHnto fokymentanuu CMK.

14. Aymur CMK. Bugasl ayauta. [IpeumyinectBa U HEJOCTaTKH Pa3IMYHBIX
BUJIOB ayJINTA.

15. Yaydmenne npouneccoB, NPOAYKIUU U YCIYyTH, CHCTEMbl MEHEIKMEHTA
KaueCcTBa OpraHu3aluu.

16. Ceptuduxaiiysi CHCTEM MEHEI)KMEHTa KaueCTBa.

IIpumMepHbIii epeyeHb TUMOBBIX CHTYAIMOHHBIX 32/1a4

3amaya 1. B 70-x rr. mpu TpagMIMOHHOM MOJIXOJE K YIPABJICHHUIO

JESITEIbHOCThIO B KPYMHOM KOpIOpaluu ObUIO MPUHATO CIEAYIOIIee OIpeaesieHue
22



kauecTBa: «KayecTBO — 3TO COOTBETCTBHE BCEM HEOOXOAWMBIM TEXHUUYECKUM
TpeOOBaHUAM, KOTOPBIE ONPEACTIEHbI B pa00UYNX YepTexax, TEXHUUECKUX YCIOBUAX U
JIPYTUX TOJO0OHBIX JOKYMEHTaX).

Opnako mpu pa3BUTUU B3aMMOOTHOIICHHH C TMOTPEOUTENSIMU U B TEPBYIO
ouepenp Oyarojapsi ycrexam SIMOHCKUX (UPM, IOCTaBUBIIMX YJIOBIETBOPEHUE
notpeduTeneil TaBHOM 1ENbI0 CBOMX CTpaTeruil pa3BuTHs, B KoHue 80-X IT.
PaccmarpuBaemast kopriopanus IpuHsJIa Apyroe onpeneneHue kadecrna: «Kavyectso
ONpEEIIAECTCS MOKYIaTeIeM; MOKYNAaTENb XOUET UMETh U3JEIUS U yCIYTH, KOTOPBIE B
TEYEHHE BCETO CpPOKa MX CIyXObl YJOBJIETBOPSIIOT €r0 WINM €€ HNOTPEOHOCTIM U
O’KMJIAHUSIM T10 LIEHE, COOTBETCTBYIOILEH LIEHHOCTH.

Kakwne nponszonum n3mMeHeHus B onpeaesieHn kadectsa? [IpokoMmmeHTUpyiiTe
UX.

3agauda 2. Toyota OTKpblJIa HOBOE MOHUMAaHUE KauyeCTBa, BHIMYCTHUB JIYUIIYIO B
MHpE TMPOAYKIHIO, HO YK€ TIOTOBa CIPOCHUTH cebs, Kak JenarTh eIie JIydle.
«HeycTanHas MOroHsI 3a COBEPIIEHCTBOMY» — 3TOT JIO3YHT MOXKHO OTHECTH HE TOJIBKO
K MPOAYKIMU KoMIaHuu Toyota, HO M K caMOil KOMIIAaHUU. ITO U €CTh HarJIsIHBIN
npuMep (PYHKIMOHMPOBAHUS JTUHAMHUKH KadyecTBa B IMTOHMMAHHUH SIIOHCKUX CIIeIHa-
auctoB. B.A. Jlanmumyc Kak-To cpoCuil yYaCTHUKOB KOH(EPEHIIUH 0 Ka4yeCcTBY Ha
ABToBA3e: «YUto BBl mpousBoaute?» OTBETHI ObLIM OYEBUIHBIMH — aBTOMOOMIIH,
TPaHCIIOPTHBIE CPEACTBA, 3aMACHBIE YacTU. Toraa aBTop MPeIIOKUI APYTrod B3TIISIA!
«BBbI yyacTByeTE B IPEAOCTABICHUHU YCIYT MO TPAHCIIOPTUPOBKEY.

CpaBHHTE ¥ TPOAHAIM3UPYHUTE MOIXOAbI YIIPABICHUS KAUECTBOM U SITOHCKOMN 1
POCCUNCKON aBTOMOOMJIBHBIX KOMITAHUSIX.

3agaua 3. IlpuBenem Heckonbko muratr Axkuo Moputa, coBiaienbla U Ipe-
3UICHTa KOMIIAaHUU Sony:

«Hukakue teopus, mporpaMma WIH MPABUTEILCTBEHHAS MOJIUTUKA HE MOTYT
ceNIaTh MPEANPUATHE YCIIEITHBIM: 3TO MOTYT CJI€TIaTh TOJIBKO JON.

«Camas BakHasi 3ajladya SMOHCKOIO MEHEIKepa COCTOUT B TOM, YTOOBI
YCTAaHOBUTh HOPMAaJIbHbIE OTHOIIECHHUSI C pPaOOTHUKAMH, CO37aTh OTHOIIEHUE K
KOpIopaluu, Kak K pogHoi ceMbe, ChOpMUPOBATH MOHUMAHKE TOTO, YTO Y paboyuuX U
MEHEKEPOB OJHA CYb0ay.

«...Kax ObI BBl HU OBUTA XOPOIIH WIIA YAAWINBHI U KaK ObI BBl HA ObUTH YMHBI U
JIOBKM, Ballle JIeJI0 U €ro CyJp0a HaXOAUTCA B PyKax TeX JIOJIEH, KOTOPHIX BbI
HAaHUMAaETE.

«PaboTtass B IpOMBITINIEHHOCTH C JIFOJbMHU, MBI TIOHSUTH, YTO OHH TPYASTCS HE
TOJBKO pajgy JIEHET U YTO €CIU Bbl XOTUTE UX CTUMYJHUPOBATH, JICHHI'M HE CaMOE
s dextuBHOE cpeacTBO. UTOOBI CTUMYIUPOBATH JIFOJCH, HAJIO CACNATh UX WICHAMH
CEMbU U 00paliaThCcsi C HUIMH, KaK C €€ yBa)KaeMbIMH UJICHAMU).

«Mbl curTaeM HeuenecooOpa3HbIM U HEHYKHBIM CIIHUIIKOM YETKO ONPENesITh
KpyT 00s13aHHOCTEHN Ka)K[0ro, MIOTOMY YTO BCEX yyaT JIEMCTBOBAaTh KaK B CEMbE, I/IE
KQXK]IbIl TOTOB JI€NIaTh TO, YTO HEOOXOAUMO).
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«Ecau rae-to BO3HUKAET Opak, CYUUTAETCS JyPHBIM TOHOM, €CJIN YIIPaBIISIFOIIMNA
HAYMHAET BBISICHSITH, KTO JIOMYCTUJ 3Ty OIIMOKYY.

IIpOKOMMEHTUPYNUTE KAXKAYI0 HUTATy U IPUBEAUTE MPUMEPBI UX ITPABUIBHOCTH
WJIA HET U3 COOCTBEHHOTO OTBITA MJIM U3 POCCUNCKOM 1eHCTBUTEIIBHOCTH.

10 Meroauyeckne peKOMEHAAUMH I OO0yYarIIUXCHd MO0 OCBOCHHIO
AUCHUIIMHBI

N3yuenue mucuuminabl «CucTeMa MEHEIHKMEHTa KauyecTBa» 00ydaroluMucs
OpraHu3yercs B CJEAyIoUX QopMax: JIEKIUHU, MNPAKTUUYECKUE 3aHATUS MO
PYKOBOJICTBOM IPENOAABATENS U CAMOCTOSITENIbHAs padoTa CTYIEHTOB.

N3yueHnue kaxxaoro pasjena peKOMEHAYyeTCs HauMHaTh C aHalu3a OOIIel ero
CTPYKTYpPhl M Kpyra pacCcMaTpMBAE€MbIX BOIPOCOB, 3aT€M IMEPEUTH K H3YUYEHUIO
MaTepHaia 1o Temam.

Jleknuu SABIAIOTCS OJHUM U3 BaKHEHIIUX BHUIOB YYEOHBIX 3aHATHH U
COCTaBJISIIOT OCHOBY TEOPETHYECKOH MOATOTOBKU OOYyYarolUXcsd MO JUCUUIUIMHE
«CucrteMa  MeEHE[DKMEHTa  KadecTBa».  Jlekumss  WMmeeT  LEJNbIO  J1aTh
CUCTEMAaTU3UPOBAHHBIE OCHOBBI HAYUYHbIX 3HAaHWW [0 JUCLUUIUIMHE, PAaCKpHITH
COCTOSTHUE M TEepPCHEKTHUBBI Iporpecca KOHKPETHOM 00JacTH HAayKh U SKOHOMMKH,
CKOHIICHTPUPOBATh BHUMaHUE Ha HanOOJIee CIOKHBIX U Y3JIOBBIX BOIPOCAX.

OTa uenp omnpenenser JUJAKTUYECKOE Ha3HA4YeHWE JIEKIUH, KOTOpOe
3aKJIF0YAETCs] B TOM, YTOObI O3HAKOMUTH O0YyYarOUIMXCsl C OCHOBHBIM COJEP>KAHHEM,
KATerOpUsIMU, MPUHIHMIIAMA U 3aKOHOMEPHOCTSMHU H3y4aeMON TeMbl M IpeIMETa
o0Oy4eHHs B LEJIOM, €ro TJaBHBIMM HJIEIMH W HANpaBICHUSIMHU pa3BUTHUS, €ro
IIPUKIIATHOM CTOPOHOM.

[Ipn mpoBeneHuu JEKIM MpemnofaBaTeslb OMHMpAETCs Ha 0a30BbIe 3HAHUSA
CTYJEHTOB 110 OOLIEHAYYHBIM JUCIMIUIMHAM, C TEM, YTOOBI OCHOBHOE BpEMS YJIEIUTh
crenu(pUUIecKUM BopocaM AUCUMIINHBL. Cllyias JIEKIHI0, HEOOXOAUMO HAyYUThCS
BBIIETISATh U (PUKCHUPOBATH €€ KIIIOUEBbIE MOMEHTHI, 3alUChiBasi UX 0oJjiee YETKO U
BbIIENISAS KakUM-TMO0 crnocoOoM u3 obmiero tekcra. Kpome Toro, HeoOXoaumo
HAY4YUThCS JIeNaTh HMOHATHBIE Ul OOy4arolerocss COKpAIleHUs PU 3alluCU TEKCTa
JEKIUH U, B LIEJIOM, CTPEMUTHCSI OCBOUTH OBICTPYIO MaHepy MHUCHhMA.

[Tone3Ho mpuUMEHSTh KaKyr0-IM00 YIOOHYIO CUCTEMY COKpAIEHUH U YCIOBHBIX
0003Ha4eHUH (M3 U3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITENIBHO), YTO IOMOXKET
3HAYUTEIIBHO YCKOPUTH IIPOLIECC 3alMCH JIEKUNU. [Ipy BEJEHUN KOHCIEKTa JICKIMU
HEOOXOJMMO YeTKO (DUKCHpOBaTh pPYyOpUKALMIO MaTepuaia — pa3rpaHudYeHHE
pasaenoB, TeM, BOIPOCOB, nmaparpagoB U T. . KauecTBEHHO CAeNaHHBIM KOHCHEKT
JEKIUH TOMOXKET 00yUaroUIMMCs B IPOLIECCE CaMOCTOSITENIbHOM padOThI, MOATOTOBKE
K IPaKTUYECKUM 3aHITHSIM (CEMUHAapaM), BBIIIOJHEHUHU JOMAIIHUX 33JaHUN, IpU
IIOATOTOBKE K Cl1aye 3a4eTa C OLICHKOU.

[{enp NpaKTUYECKUX 3aHATUN — 3aKPEIUTh TEOPETUUECKUE 3HAHNUS, ITIOTYyYEHHBIC
CTyI€HTaMM Ha JEKIMSIX W B  PE3yNbTaTe CaMOCTOSTENBHOIO  HM3yYCHHS
COOTBETCTBYIOIIMX PAa3/eJI0OB PEKOMEHIAYEMOM JINTEpaTypbl, a TaKXe MNpuoOpecTH
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NPaKTUYECKUE HABBIKM B 00JACTH (YHKIHMOHUPOBAHHUS CHCTEMbl MEHEIKMEHTa
KauecTBa.

JIroboe mpakTU4YecKoe 3aHATUE HAYMHACTCA, KaK MPaBUJIo, ¢ (OPMYIUPOBAHUS
€ro LEJNEBbIX YCTaHOBOK. [loHMMaHme oOydaemMbIMH LE€JE€H M 3a1ad 3aHATHS, €ro
3HAYEHUs JUJIS CIeUMajIbHOW MOJITOTOBKM CHOCOOCTBYET MOBBIIMICHUIO HHTEpeca K
3aHATHIO U aKTUBU3ALUU paOOTHI IO OBJIAJICHUIO YYEOHBIM MaTEpPUAIOM. DTO JIelaeTcs
B (opMme ompoca 00ydaeMbIX, KOTOPBIH CIY>KUT TakKe CPEJACTBOM KOHTPOJS 3a UX
CaMOCTOATENLHON pabOTOM.

Kaxnmoe mnpakTudeckoe 3aHSATHE 3aKaHUYMBAETCS, KAk MPaBUIIO, KPATKUM
MOJIBEICHUEM HMTOTOB, BBICTABICHHEM OLIEHOK Ka)XJOMYy CTYJIEHTY M YKa3aHUSIMHU
npernojaBatesis 0 MOCIeAYIOIIEH CaMOCTOsTEILHOM padoTe.

TeMbl MpakTUYECKUX 3aHATUNA 3apaHee COOOIIAIOTCS 00ydarolUMces JUIsl TOTO,
YTOOBI OHU WMEJIM BO3MOYKHOCTh MOJTOTOBUTHCS M MPOpadboTaTh COOTBETCTBYIOIIHE
TEOPETHUYECKHE BOMPOCHI TUCUMIUIMHBI. B Hayane KaXa0ro NpakTUYECKOro 3aHSTHS
npenojaBaTesib KpaTKo JOBOJUT A0 OOy4aromuMxcs LEedb W 3a/laydl 3aHATUA U
oOparaeT BHUMaHUe 00y4aromuXcsl Ha HauboJiee CII0KHBIC BOMPOCHI, OTHOCAIIINECS K
M3y4aeMOU TEME.

CamocTtosiTenbHast paboTa CTyAEHTa SBISIETCS Ba)KHOM COCTaBHOW YacThbIO
y4eOHOro mpolecca W MPOBOJUTCS B LENAX 3aKpEIUICHUs M YriIyOJIeHus 3HaHUM,
MOJIyYEHHBIX Ha JIEKIUSAX U JPYTMX BUJAX 3aHATHH, BHIPAOOTKH HaBBIKOB pabOTHI C
JUTEPATYpPOi, AKTUBHOTO MOMCK HOBBIX 3HAaHUW, MOATOTOBKM K MPEICTOSIINM
3aHATHUSIM.

[lenpt0o camocTOATENBHON (BHEAYAUTOPHOM) pabOThl OOydYaromIMXcs MpH
W3YUYEHUU HACTOSIIEH y4eOHOM AMCLUMIUIMHBI SIBISETCA BbIPAOOTKA MMM HaBBIKOB
paboThl C HOPMATHMBHO-NIPABOBBIMM aKTaMH, HAy4HOW U y4eOHOH JHMTEpaTypom,
JIPYTUMU HCTOYHUKAMH, MaTEpUATIAMH SKOHOMUYECKOU 1 YIIPaBIEHYECKOM MPAKTHKH,
a TaK)Ke pa3BUTHE Yy 00YYAIOIINXCSl YCTOMUUBBIX CIOCOOHOCTEN K CAMOCTOSITEIbHOMY
(6e3 momoIM npenojaBaTeis) U3y4eHHIO 1 00paboTKe MOTyYeHHON HHPOPMAIIUH.

B npornecce camocTosiTenbHON pabOThl OOYyYArOIIUICS JOJIKEH BOCIIPUHUMATD,
OCMBICTTUBATh W YIIYOJISATh MOJydaeMmylo HH(OpMaIuio, pemarbh MpaKTUYECKHUe
3a/1a41, aHAJIM3UPOBATh CUTYaLMH, IOJITOTABIMBATH JOKJIA/IbI, BBIIIOJHATH JOMAIIHUE
3a1aHus, OBJIaJICBATh podecCUOHANBEHO HE0OXOIUMBIMU HAaBBIKAMH.
CamocrosiTenbHas paboTa 00y4daronierocsi BeCbMa MHOrooOpa3Ha U cojiepKaTesbHa.
OHa BKJIFOYAET CIEAYIOIINE BUIbI 3aHATHIA:

— CaMOCTOSTENbHBIN MOA00p, U3yUeHUE, KOHCIIEKTUPOBAHKUE, aHAIN3 y4eOHO-
METOAMYECKOW M HAy4YHOW JINTEPATyphl, IEPUOJNYECKUX HAyYHBIX W3JIaHUM,
HOPMAaTUBHO-TIPABOBBIX IOKYMEHTOB, CTATUCTUYECKON MH(OPMALINN;

— UHAMBHUAyalbHas TBOpYecKas padoTa MO OCMBICIECHUIO COOpaHHOMN
uH(pOpMaIliK, TPOBEJICHUIO CPABHUTEIBLHOTO aHAIM3a MAaTEPHANIOB, MOJYyUYEHHBIX U3
pa3HbIX HCTOYHHUKOB, HWHTEPHpPETalud HMHPOPMAIMH, BBINOJHEHUE JOMAIIIHUX
3a/1aHU#, IOATOTOBKA JI0KJIA/IOB;

— 3aBEPILIAIOIINN ATall CAMOCTOSITENHHONU PabOThl — MOATOTOBKA K Ca4€ 3a4eTa C
OLIEHKOW MO JUCLMIUIMHE, MPEAIONararonias MHTErPaluio U CUCTEMATH3ALHUI0 BCEX
MOJIYYEHHBIX IPU U3yUYECHUU YUeOHON AUCIUIUIMHBI 3HAHUM.
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[To IlonoxkeHWI0O O CaMOCTOSITEIbHOM paboTe CTYJIEHTOB YHUBEpPCHUTETA
coJiepKaHue BHEAYIUTOPHONU CaMOCTOSTEIHLHON PaOOTHI JIs1 U3YUCHUS TUACITATITAHBI
MOXXET OBITh PEKOMEHJIOBAHO B COOTBETCTBUM CO CICAYIONIMMHU €€ BHIAMH,
pa3/IeICHHBIMHU MO LIEJIEBOMY MPU3HAKY:

a) JIJIsl OBJIAJICHUS 3HAHUSIMU:

— 4TeHHE TeKcTa (yueOHHKa, IEPBOMCTOYHHUKA, TOTOJHUTEIHHOM JINTEPATYPHI);

— COCTaBJICHUE IJIaHa TEKCTa;

— rpaduueckoe n300pakeHrne CTPYKTYphl TEKCTa;

— KOHCIEKTUPOBAHUE TEKCTA;

— BBINKCKHU U3 TEKCTA,

— paboTa co CIOBapsSMH U CIIPABOYHUKAMU;

— O3HAKOMJICHHE C HOPMaTUBHBIMU JOKYMEHTAMH,

— paboTta Cc  DJEKTPOHHBIMM  WH(POPMAIIMOHHBIMM  pecypcaMu |
UH(OPMAIMOHHOW TE€JIEKOMMYHUKAIIMOHHOM ceTh MHTepHeT u ap.;

0) s 3aKperyIeHUs U CUCTEMAaTU3alliy 3HAHUMN:

— paboTa ¢ KOHCIIEKTOM JIeKI[UU (00paboTKa TEKCTA);

— pabota Hajg ydeOHbBIM MarepuajioMm (yueOHMKA, TEPBOMCTOYHHKA,
JOTIOJTHUTEHHOU JTUTEPATYPHI);

— COCTaBJICHHUE IJIaHA U TE3UCOB OTBETA;

— COCTaBJICHHE albOOMOB, TaOJMI, CXeM JUIsi CUCTEMaTU3aluu y4eOHOTO
MaTepuana;

— H3y4YCeHHE HOPMATUBHBIX MAaTEpPUAJIOB;

— OTBETHI HA KOHTPOJBHBIE BOMIPOCHI;

— aHajguTUyeckas 00pabOTKa TEKCTa;

— TOATOTOBKA JIOKJIAJ0B K BHICTYIICHHIO HA MMPAKTHYECKOM 3aHSATHH;

— paboTa ¢ KOMIBIOTEPHBIMH MPOTPAMMAMH;

— TOJTOTOBKA K Ca4e 3a4eTa ¢ OI[CHKOM;

B) 11 (pOpMUPOBAHUS YMEHHUI M HABBIKOB:

— pelIeHUE CHUTYAIMOHHBIX MPOW3BOJCTBEHHBIX 3aJiay, CejaTh MPaBUILHBIN
BBIOOD;

— MPOCKTUPOBAHUE H MOJCIUPOBAHUE pa3HBIX BHUJOB W KOMIIOHEHTOB
poecCUOHANLHOM NESITEIbHOCTH;

T) I CAMOIIPOBEPKHU:

— HaInMCaHHE KOHCIIEKTa MEPBOMCTOYHUKA, PELICH3UU, aHHOTAIIHNH;

— COCTaBJIEHUE OMOPHOI0 KOHCHEKTA, IJI0CCapusi, CBOJHOM TaOIULbI MO TEME,
TECTOB ¥ TAJIOHOB OTBETOB K HUM;

— COCTaBJIEHUE CXEM, WJUTFOCTPAIIHi, Tpa@uKOB, AUATPaMM IO TEME U OTBETOB K
HUM;

— cOOp MaTepuanoB I JOKJIaaa.

Texkyumii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYIIECTBIISIETCS MJIsi OLIEHKU
YPOBHSI OCTaTOYHBIX 3HAHWHA IMyTEM MPOBEACHHUS YCTHBIX OIPOCOB, BBITIOJTHCHHUS
CTYJIEHTaMH 33JIaHUIl B BUJE JOKJIAI0B.
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B niponiecce nzydeHust nucuiuinabl « CUCTEMAa MEHEIHKMEHTa KaueCTBa» BaXKHO
MOCTOSIHHO TOMOJIHATh WM PacClIUpATh CBOM 3HaHUA. V3yueHue peKoMEHJA0BaHHOMN
JUTEPATYPhl U JPYTUX HCTOYHUKOB WH(MOpPMAIUU SBISCTCS Ba)XXHOW COCTaBHOM
YaCThIO BOCIIPUATHUS M YCBOSHUS HOBBIX 3HAHUN. KpoMe Toro, He0OX0MMO OTMETHUT,
YTO, B ONPEACIECHHOM CMBICIIE, KAaYECTBEHHBIM YPOBEHb BCEU CaMOCTOSTEIbHOU
paboThl 00yYAIOIIETOCs OMPEEISIETCS YPOBHEM CAMOKOHTPOJISL.
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Pabouas Imporpamma JUCHHUITIIINHBI COCTaBJICHA B COOTBETCTBUH C

TpeboBarusiMu @I'OC BO no HampasieHuto noarotosku 25.04.03 AsponaBuranus,
HaIpaBlIeHHOCTh MPOrpaMMel (Ipoduis) « YpapieHue JeTHOU paboToi».

IIporpamma paccMoTpeHa M yTBep>kKJeHa Ha 3acefqaHuu kabenpsl No21 JletHoi

3KCILTyaTallMd ¥ 6€301acHOCTH M0JIeToB B A « 7/ 9» 252023 rona, IpoTOKOI
Ne

PazpaboTunku: /%
K.T.H. JIOEHT M

(yuenas cmenenv, yyenoe 36anue, ({) u unushuanst p aéomqwcoe)

3aBenyromuit kadenpoi NO

K.T.H. JOIEHT [ bapanos H.E.
(yuenas cmenemny, yqen%e/ayue qbeﬁwwzwz u ))muz;uaﬂbz 3a6e0y;0u4e20 Kagedpoii)

IIpopekTop mo yuyebHO-MeToAuYeCKOH paboTe — JIUDEKTOP AVI]
K.T.H. " JloGaps C.I'.

(yuenas cmenenw, yuenoe 36anue, PAMUNUA U UHUYUATBL 3A8e0YVIOUL20 KADeOpOTl)

HporpaMMa corjiacoBaHa.:

PykoBonurens OIIOII BO:

1.0.-M.H., mpodeccop Qenura B.E.

N
(yuenas cmenenn, yuernoe 36anue, (ﬁwwﬁﬂ@nuuuanbz pykosooumens OIIOI)
1

HporpaMMa pacCMOTpE€HA U 01106peHa Ha 3aC€1aHHuHn VYuebHo- MeTOI[I/I‘IeCKOI“O

coBera YHHBepcuTeTa «X9» 05 202 Jropa, mporokon Ne o .




