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2. Mecto nucuummnsl B ctpykrype OITOIT CITO-IIIICC3
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1. llesm v 32724 OCBOEHUS AN CHUIIIHHBI

PaGouas nmporpamma aucrumummasl OI1.01 «CepBucHas nesTeIbHOCTH 1O BUIAM
TPAHCIIOPTa» SIBJISIETCSl YaCThIO OCHOBHOW MpO(EeCcCHOHATBLHON 00pa30BaTeIbHOM
MporpaMMbl — TIPOrpaMMbl TOATOTOBKM CIEHHAINCTOB CPEIHETO 3BEHA
(ITICC3) B cootBerctBuu ¢ PI'OC no cnenumanbHoctu CIIO 43.02.06 CepBuc
Ha TpaHCTOpTe (110 BUJAM TPAHCIIOPTA).

Llenpto ocBoeHus nuUcHUIUIMHBI «CepBHUCHAsl JEATEIBHOCTh IO BHUAAM
TpaHcHopTay ABisieTcsl popMupoBaHue y OyaylIMX CHEIUATUCTOB TEOPETUUECKUX
3HAHUW W NPAKTHUUYECKUX HABBIKOB, IMO3BOJISIONINE AHAIM3UPOBATH CEPBHUCHYIO
JIEATEIIbHOCTh, BUJIbI CEPBUCHOM AESATEILHOCTHU, MPUHIIUIIBI KJIACCU(UKAIIUU YCIYT
U XapaKTEPUCTUKH, TEOPUU OPTaHU3AIMU OOCITY>KUBAHUU NTACCAXKUPOB PAZTUIHBIX
KaTeropuid, TEXHOJIOTUU pealIu3allui CEPBUCHOM JIESITEILHOCTH, HOPMBI U TIpaBUiia
IpO(ECCUOHATIEHOTO OBEACHUS U 3THKETA.

3agayaMy OCBOEHUS JTUCHUILIAHBI «CepBHCHasA JEATEIBHOCTh IO BHUAAM
TPaAHCTIOPTAa» SIBJISIOTCS:
- W3yYECHUE OCHOB CEPBUCHOW JECATEIBHOCTH: OCHOBHBIX TIOHSTHN, HCTOPUU
pa3BuTus  cepsl  cepBuca:  3apyOEKHOTO M POCCUUCKOTO  OMbITA.
- pacKphITUE€  CYHIHOCTH  YCIyrd  Kak  chnenupuyeckoro  MpoAyKTa,
mpaBuia OOCIYXKMBaHUS HACEJICHUST M 3aKOHOJATENbCTBO O 3alllUTe IIpaB
MOTPEOUTENICH.

2. Mecto nucuuiiinnbl B cTpykrype OIIOII CIIO - IIIICC3

Jucuunnuaa «CepBuCHasi JI€SITENBHOCTh IO  BUJAM  TPAHCIOPTa»
MPEACTaBIIET COOOW AUCHUIUIMHY, OTHOCSIIYIOCS K 00menpodeccuoHaIbHOMY
IUKITY.

Hucruninaa u3ydaercsa Ha 1 kypce oOydeHus.

3. Komnerennun ody4yaromerocsi, popMmupyemMbie B pe3yJbTaTe

OCBOCHUA NUCHUIIINHBI

ITponiecc ocBoeHust nucHUIUIMHBL «CepBUCHAsA AESITEIBHOCTh IO BHUIAM
TpaHCIIOPTa» HAMpaBlIeH Ha POPMUPOBAHUE CICAYIONNX KOMIETEHITUH:

Kon Pesynbrat 00ydeHus: HANMEHOBAHUE KOMITCTCHITHH.
KOMIICTCHIIUH
OK 02. M cnosib30BaTh COBPEMEHHBIE CPE/ICTBA MOMCKA, AHAIM3Aa U UHTEPIIPETALINHI
nH(popManuy, 1 UHGOPMAIIMOHHBIE TEXHOIOTHH IS BHITIOTHEHUS 3a1a4
npo¢eCCHOHATBHON EATETLHOCTH




OK 04. D dekTHBHO B3aUMOICHCTBOBATh U pabOTaTh B KOJJICKTUBE  KOMaH/IE

OK 05. OCylmecTBIISITh YCTHYIO U MUCbMEHHYI0 KOMMYHUKAIMIO Ha
rOCyJapCTBEHHOM s3bIke Poccuiickoii @enepaiuul ¢ yueToM 0COOCHHOCTEH
COLMAJIBHOT'O U KYJIbTYPHOI'O KOHTEKCTA.

OK 09. [Tosb30BaThes MpodeccnoHABHON TOKYMEHTAlUEH Ha TOCYAapCTBEHHOM U
MHOCTPAHHOM SA3bIKaX.
TIK 2.1 Opranu3oBbIBaTh OOCITY)KHBAHHE MMACCAKHUPOB, B TOM YHCIIE MACCAXKUPOB

0COOBIX M OTIEJIBHBIX KaTeropuil (MaccaxupoB € JIETbMHU, IACCAXKHPOB
MHBAJIUJIHOCTBIO, I1aCCAXHUPOB C JKUBOTHBbIMH, VIP-maccaxupon), ux
Oaraxa M py4HoO# KJIay B a3poIopTax.

B pesynbrate OCBOCHHS IUCHUIUTUHBI OOYYaIOUIMICA JIOJKEH yMETh!
— co0mroaath B Mpo¢eCCHOHAIBHON JESTENIbHOCTH MpaBuja 00CITyKUBaHUS
KIIUCHTOB;
— OMpEAeNsATh KPUTEPUHU KadeCcTBa OKa3bIBAEMBIX yCIYT;
— HCHOJb30BaTh Pa3IMUHbIE CPEJCTBA JI€JIOBOIO OOLICHMUS;
— aHAJIM3UPOBATh NPOPECCHOHANBHBIE CUTYAL[UH C TO3ULUI YUaCTBYIOIIUX B
HUX MAaCCaXUPOB 0COOBIX KaTErOPHii;

— BBIIIOJIHATH TPEOOBAHUS ITUKU B MPOPECCUOHAIBHON AESTETBHOCTH.

B pe3ynbraTe 0CBOEHUS NUCUUIUIMHBI O0YYaIOUIUIICs TOJKEH 3HATh:

— COLMaJIbHbIE MPEANOCHUIKM BO3HUKHOBEHHMSI M Pa3BUTHS CEPBUCHOM
NEATEIIbHOCTH OpraHU3alui CEPBUCA;

— MOTPeOHOCTH YeTOBeKa W MPUHIIUITHI KX

— YIOBIETBOPEHUS B ICATEIHLHOCTH OPTaHM3AINN CEpPBHUCA HA TPAHCIIOPTE;

— CYIIHOCTb YCJIYTH KaK CHEIU(PUIECKOro MPOIYyKTa;

— MOHSTHE «KOHTAKTHOM 30HB» Kak c¢epbl peanus3alud CEepBUCHOM
JeSITEIbHOCTH;

— mpaBwiIa OOCTY)KMBaHUsSI HACEEHUS M 3aKOHOJATENBCTBO O 3alUTE IpaB
noTpeduTenei;

— crocoOb! U (HOPMBI OKA3aHUS YCIYT;

— HOPMBI U NpaBuIIa Npo(hecCuOHATBLHOTO MOBEJCHUS U STUKETA;

— STUKY B3aMMOOTHOUIEHHH B TPYJOBOM KOJJICKTHBE, B OOUICHUH C
MOTPEOUTENSIMU;

— KPUTEPUHU U COCTABJISIONTUE KaUyeCTBA YCIYT.
4. O0beM IUCHUILIMHBI U BUABI Y4eOHOI padoThI
OO6m1ast TPyI0€MKOCTh AUCIUTIIMHBI COCTaBIIsIeT: 30 YacoB

MaxkcuManbHONW y4eOHOM Harpy3ku oOydaromierocs 36 4acoB, B TOM YHCIIE:
00s13aTeIHHOM ayTUTOPHON YUeOHOM Harpy3ku oOydJaronierocs 6 4acos;
caMoOCTOSITeNbHOM paboThl oOyuaronierocsi 30 yacos.



Buna yuyeOHo# padoThI Oo0bem
4acoB
MaxkcuMasbHasi yueOHast Harpy3ka (Bcero) 36
Oobs13aTeIbHAA AayAUTOPHAA Y4eOHAs HATpy3Ka (Bcero) 6
B TOM YHCIIC:
JIEKIIAN 4
Ja00paTOPHBIC 3aHITHS 0
MPAKTHUCCKUE 3aHATHUS 2
KOHTPOJIbHBIE paOOTHI 0
KypcoBas pabota (ipoekT) (eciu npedycmompeno) -
CamocrosiTeibHast padoTa o0ydaromerocs (Bcero) 30
B TOM YHCJIE:
camocTosITeNbHas paboTa HaJ KypcoBoW paboTON (MPOEKTOM) -
(eciu npedycmompeno)
BueaynutopHas camoctosiTenbHas paboTa 30

[IpomexyTouHas aTrrectanus — 1uddepeHIIMpOBaHHbIN 3a4eT




5.Conepxkanmne nucuunInHbl «CepBHCHAs 1eATEJbHOCTD 110 BUIAM TPAHCIIOPTA»
5.1. CooTHeceHnust TeM (pa3/iesioB) JUCHUILIMHBI U (popMHUPYyeMBbIX KOMIIETEH U

HaumenoBanue Conep:kanue y4yeOHOro MaTepuaJa, J1a00paTopHble 3aHATUS U IPAKTHYECKHE Oo0bem Koani
pa3aesioB U TeEM 3aHATHS, CAMOCTOSITe/IbHAS padoTa 00y4aromuxcs 4acoB KOMIIeTEeHIIUi,
(opmupoBanuio
KOTOPBIX
crnocodcTByer
3J1eMEeHT
NPOrpamMMmbl
1 2 3 4
Tema 1. Bo3uuknosenue | Codepoicanue yuebHo2o mamepuana 1 OK 02
H pa3BUTHE CEPBUCHOM Bo3HukHOBEHMS cepBHCca Kak 0c000ro BUAa MPoheCcCHOHATBHOMN eATeIbHOCTH: OK 04
ACATCIIEHOCTH COLIMaJIbHbIE IPEINIOCHUIKH, 3Tanbl pa3BuTus. [loTpeOHOCTH YenoBeKa Kak JIBUKYIIAs OK 05
cuiia pa3BuTus cepBuca. OcobeHHOCTH cepbl cepBUCa, KaK PbIHKA YCIIYT. K 2.1
Knaccudukanus norpednocret. Kimaccudukanms cepBucHbIx yciyr. [lonsTue
«KOHTAaKTHas 30Ha» Kak cepa peau3aly cepBUCHON AesTenbHocTi. OcoOeHHOCTH
00CITyKMBaHUs ¥ IPOPECCHOHANBHOTO OBE/IEHUs] pa0OTHHUKA B «(KOHTAKTHOW 30HE.
IIpakTHyeckue 3aHATHSA 2
Tpenunr: be3ynpeunslii cepBUC B «<KOHTAKTHON 30HE» 2
CamocrosiTeibHas padoTa 00y4yaommxcst 12
Knaccugpukanus ycnyr mo (QyHKIMOHAIBbHOM HampaBieHHOCTH. Buapl ycmyr Ha 12
TpaHcnopTte (IO BHIY), JONOJHHUTENbHbIE Yyciayru. [loHATHE W BUABI CEPBUCHOU
JEATEIIBHOCTH. METO/bl CEPBUCHOM AEATENBHOCTH. [Icnxomornyeckue oCHOBBI Mpoliecca
oOcinyxuBaHus. PBIHOK Kak OCHOBa CEpBHUCHOM NeATENbHOCTH. BUIBI TpaHCIOPTHBIX
yciyr. JlomomHuTensHBIE ycayrd Ha TpaHcnopTe. OOmepoccuiickue Kiaccu(pukaTops
yCIIyT HacesleHut0. BUapl yciyr mo BUly TpaHCHOPTA, UX CYIIHOCTbD.
Tema 2. Cooeporcanue yuebno2o mamepuana - OK 02
I'ocynapcreenHoe u CamocrosiTeibHast padoTa 00y4yaommxcst 10 K 2.1
PErHOHAIEHOC [Tpobnembl peryniupoBaHus CEPBUCHOM NESATEILHOCTH Ha (eliepalbHOM YpOBHE. 10
PEryanpoBaHne @paHyaii3uHr Kak (GopMa opraHusaliii Majoro Ou3Heca B CEpBUCHOM JIEATENbHOCTH.




CEpPBHUCHOI 3amura npaB norpedureneit. KopnoparuBaoe peryimpoBaHue CEpBUCHOMN ACATEIHHOCTH.
JESTEIIbHOCTH 3aKOHOAATEILCTBO O 3AIIMUTE IIPaB MOTPEOUTENIEH U €r0 IPUMEHEHUE HAa TPAHCIIOPTHBIX

peNPUATHIX. 30HbI OTBETCTBEHHOCTH 3a 00eCIeuyeHNe KaueCTBEHHOTO 00CITy)KUBAHHUSI.
Tema 3. Coodeporcanue yuebno2o mamepuand OK 02
CtumynupoBaHue [Toxazarenu pa3BUTHS PbIHKA TPAHCIOPTHBIX yciayr. CerMeHTanus pblHKa TPaHCIOPTHBIX 1 OK 04
pa3BUTHS PBIHKA YCIIYT U | ycayr. PeknamHast 1esTenbHOCTh NPEANPUATUS TPAHCIIOPTA. OK 05
PEKIIaMHOM CamocrosiTesibHas padoTa 00yYarOIIUXCs 8 OK 09
ACATCIBHOCTH CocTosiHHE MOHOIOJILHOIO U KOHKYPEHTOCIIOCOOHOTO CEKTOPOB PhIHKA yCIyr. ['ubkast 8 K 2.1

tapudHas noautuka. CUCTeMbl CKHIOK ¢ Tapu(OB AJIsl Pa3IMYHBIX BUIOB TPAHCIIOPTA.

[ToBbIieHNe kKayecTBa 0OCIyKUBaHUS Ha TpaHcopTe. Oneparopckue TPaHCIIOPTHBIS

KOMITIaHUM 110 TIEpeBO3Ke IPy30B (110

BUJy TPAHCIIOPTA)

OcHoBHBIE TapaMeTPhI, XapaKTepU3YIOLIHe TpaHCTIOPTHOE oOcTyxuBaHue. OCHOBHBIE

MOKa3aTeJIM KaueCTBa U MOPSIOK UX KOHTPOJIS Ha TPAHCIIOPTHOM MPEANPUITHH (110 BULY

TpaHcnopTta). HanpaBienust coBepiieHCTBOBaHMSI 0OCITY>KUBAaHUS U IPUEMBI MOBBIIIICHUS

KayecTBa YCJIYT 110 BUJaM TPaHCIOPTA.

Knaccudukanus onepatopckux kommnanuid. CepBuc MapIIpyTHHIX Ha3HadeHui. CepBuc

MEPEBO30K IPY30B B TEXHOJIOTHUYECKUX MapiipyTax. CepBHC MepeBO30K B

OTIPABUTEJIHCKUX MapIIPyTax.
JAudpepeHnupoBaHHbIi 3a4€T 2
Bcero 36




6. YueOHO-MeTOoqMYecKOe U MHPOPMAIHOHHOE O0ecTieyeHne TUCIMIINHBI
IlepeueHp pEKOMEHIYEMBIX y4eOHBIX W3JIaHUH, HNuTepuert-
PECypCOB,IOMOTHUTENBHOM TUTEPATYPHI

OCHOBHBIE UCTOYHUKHU:

1. bapanoB, b.A. Opranuzauuss OOCIy)KMBaHHMSI B  OpraHU3aIMIX
OOIIECTBEHHOTO MUTaHUA. OTHKET : ydyeOHOoe rmocoOue Il  CPEeIHEero
npodeccuonansHoro ooOpaszoBanus / b. A. bapanos, WU. A. Ckopkuna. — 2-¢
nu3a. — Mocksa : U3marensctBo FOpaiit, 2022. — 184 c.

2. UrnateeBa, V. ®. Opranmszanus TypUCTCKOW IEATEIHLHOCTH : YYCOHHK
mist By3oB/ W. ®@. UrnateeBa. — 2-¢ wu3nm., mepepad. uw gom. — Mocksa :
M3narenscTBo FOpaiit, 2022. — 392 c. — (Bricmiee obpa3osanue). — ISBN 978-
5-534-13873-3. — Tekcr : anexTpoHHbIN // O6pa3oBarenbHas miatgopma KOpait
[catiT]. — URL.: https://urait.ru/bcode/490605.

3. Bockonosuy, H. A. DkoHOMUKA TJIATHBIX YCIYT © YYEOHUK U MPAKTUKYM
m1s By3oB/ H. A. BockomoBuu. — 4-¢ wu3n., ucnp. W gon. — Mocksa
NznarensctBO FOpaiit, 2022. — 441 c. — (Bricmiee obpaszoBanue). — ISBN 978-
5-534-14124-5. — Texcr : anexTponHbiit // OOpa3zoBarenbHas miargopma FOpaiit
[cariT]. — URL.: https://urait.ru/bcode/491459.

4. bepesonas, JI. I'. Uctopus Typusma M TOCTENPUUMCTBA : YUCOHHK MJIs
cpendero mnpodeccuonansHoro oobpaszopanus / JI. I'. bepe3oBas. — Mockaa :
M3natensctBo Opaiit, 2021. — 477 c. — (IlpodeccuonanpHoe 0odpazoBaHue). —
ISBN 978-5-534-03693-0. — Tekct : omektponHbd // OOpa3zoBarenbHas
miatdopma FOpaiit [carit]. — URL: https://urait.ru/bcode/477856 .

5. Morteiminaa, M. C. MeHEIKMEHT B COIMAIIBHO-KYJIBTYPHOM CEPBHUCE
u TypusMe : yueOHuk s By3oB/ M. C. Motsimuna, A. C. bonbmiakos,
B. U. Muxaiinos ; nmonx penakmueit M. C. MoTeimmmHONH. — 2-€ W31., UCIp. U
non. — Mocksa : MsmarensctBo FOpaiir, 2022. — 282c.— (Bricmiee
obopazoBanue). — ISBN 978-5-534-10440-0. — TekcT : D2JIEKTPOHHBIN //
OOpazoBaTenbHas iatgopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/498957.

6. Hextspp, I'. M. Crangaptusanus, ceprudukanus, kiaccuduxaius B
TYPUCTCKOH HM TOCTHHMYHOW WHIYCTPHHM . ydeOHOe TMocobue s By30B /
I'. M. [lexTsapb. — 5-e u3a., nepepad. u mon. — Mocksa : MznarensctBo FOpaidr,
2022. — 397 c.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-15308-8. —
Tekct : anextponHbii // OOpazoBarenbHas mnat@opma FOpaitt [calT]. —
URL.: https://urait.ru/bcode/488235.

I[OHOJIHHTC.]IBHLIG HCTOYHHUKMU:

1. Kubanos A.f., 3axapoB JI.K., KonoBamoBa B.I'. DTtuka neiaoBbIX
OTHOLLICHUM: VY4eOHUK. Pexum JOCTyIa:
http://www.prometeus.nsc.ru/contents/books/kibanov.ssi.

2. DTHKA U TICUXOJIOTUsI TPOPECCUOHATILHOM AESITEIbHOCTU. YYeOHUK /
KpachukoBa E.A. - M.: Undpa-M, @opywm,. - 208 c. Pexum gocryna:
http://www.lawlibrary.ru/izdanie43910.html.
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7. MaTepuajibHO-TeXHHYECKOe o0ecnevyeHne T CIUNIMHbI

Peanuzauus AucUuIUIMHBL TpeOyeT HalIu4yus y4yeOHOro kKaOWHeTa
«'yMaHUTapHBIX U COUMATBHO-3KOHOMUYECKUX AUCLIUILIAH.

O6opynoBanne yaeOHOTO KaOWHETa!

-TI0CaI0YHBIC MECTA M0 KOJINYECTBY O0yUaOIINXCS;

-MECTO MPETO1aBaTENS;

-KOMIUIEKT y4eOHO-HarISAHBIX TTOCOOUI;

-KOMIUIEKT y4€OHO-METOJIMYECKONM JTOKyMEHTalluu, B TOM 4YHUCJIE Ha
AJIIEKTPOHHOM Hocutene (y4eOHMKH M ydeOHble MOcoOUs, KapTOUYKU-3a/laHus,
KOMILJIEKTHI TECTOBBIX 33J]JaHUM, METOJJUYECKHE PEKOMEHAAINHN U pa3pabOTKH).
TexHuueckue cpeacTBa 0Oy4eHUS:

-IIepPCOHABHBIA KOMIBIOTEP C JIMIIEH3UOHHBIM MPOrPaMMHBIM O00eCIIieYeHUEM
C JOCTynoM K cetu HTepHeT;

-OpPI'TEXHUKA,

-MYJIbTUMEUMHBIN TPOEKTOP.

8. O0pa3oBaresibHble 1 MHGOPMAIMOHHBbIE TEXHOJIOTHH

B pamkax wW3ydyeHMS JUCLMIUIMHBI TPEAINOJIAraeTcs HCIOJIb30BaTh
clieyromue o0pa3oBaTesbHbIE TEXHOJIOTHH.

BXonHO! KOHTpOJIb MPOBOJUTCS MPENOJABATEIEM B Haudalle W3y4YCHHS
JUCHMIUIMHBL € LEJIbI0 KOPPEKLUMU Tpolecca YCBOCHUS OOydYarolUMUCs
TUAAKTAYECKUX SMHHUII PY U3YUECHUU 0A30BBIX JUCITUTUIHH.

Jlekuust COCTaBJIIET OCHOBY TEOPETUYECKOrO0 OOy4YeHUs B paMKax
JTVICHMTIUIMHBI MHAITPABIICHA HA CUCTEMATU3UPOBAHHOE U3JI0KEHUE HAKOIIJIEHHBIX
U aKTyaJIbHBIX HAy4YHbIX 3HaHWUM. JIekius mnpemHasHayeHa Il PACKPBITHS
COCTOSIHUSI U TIEPCIEKTUB Pa3BUTHUS SKOHOMHYECKUX 3HAHUW B COBPEMEHHBIX
ycioBusiX. Ha nekuum KOHIEHTpUpyeTcs BHUMaHue 00yJarouuxcsi Ha Hanbosee
CJIOXHBIX M Y3JIOBBIX BOMPOCAX, CTUMYJIUPYETCS UX aKTHBHAs MO3HABaTeIbHas
NEATEIbHOCTb.

BenymuMm MeToqoM B JIEKIMHU BBICTYNAET YCTHOE H3JI0XKEHHE Yy4eOHOTro
Marepuanga, KOTOPBIM CONPOBOXKAACTCS OJHOBPEMEHHOM JIEMOHCTpaLUEn
CJIAJIOB, TIPH HEOOXOIUMOCTH TPHUBJICKAIOTCS OTKpBIThie HTEpHET-pecypchl, a
TaKXe€ JIEMOHCTPALIMOHHBbIE W HArJISIHO-WJUTIOCTPAIMOHHBIE MaTepualbl U
MPaKTUYECKUETIPUMEPHI.

[lenb DpPaKTUYECKUX 3aHATUM — 3aKPENUTh TEOPETUYECKHUE 3HAHUS,
MOJIy4eHHbIE 00YYaIOUMMHUCA Ha JIEKIUSX U B pe3yJbTaTe CAMOCTOSTEIBLHOIO
U3Y4YeHHUS COOTBETCTBYIOIIMX TEM, a TakkKe NpHOOpecTH HavallbHbIe
MPAKTUYECKUE HABBIKH.

PaccmarpuBaemble B paMKax MPAaKTHUECKOTO 3aHATHA 3aJaud, CUTYyalluH,
npUMEPHI UTTPOOIEMbI UMEIOT MPOPECCUOHAIBHYIO HAMPABIEHHOCTh U COIEPKAT
AJIIEMEHTBI, HEOOXOoAuMble 171 (OPMHUPOBAHMA KOMIIETEHLIMM B pamMKax

10



NOJIrOTOBKU oOydarommxcs. [IpakTruueckue 3aHsATHS NPeayCMaTPUBAIOT y4acTHe
oOyyaroluxcs B BbINOJIHEHUH OTIEJIBHBIX JJIEMEHTOB pPaOOT, CBA3aHHBIX C
Oyay1ieil nmpoeccuoHaNbHOM 1EATEIbHOCTHIO.

[TpakTHueckue 3aHATHS U KypCOBOM NPOEKT MO JAUCLUUIUIMHE SIBISIOTCA
COCTaBJSIFOLIMMM  IPAKTHUYECKONM IOJATOTOBKM  OOydYaromMXcCs, TaK Kak
IpEeIyCMATPUBAIOT UX yYacCTHUE B BBIIIOJHEHUHU OTJEIBbHBIX AJIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIiel npodeccuoHaNbHOMN AESITEIBHOCTHIO.

CamocrosTenbHas pabota OOydYarOUIMXCSl SBISETCS COCTAaBHOW YacCThIO
yueOHoi paboTel. Ee ocHOBHON 1enbio siBhsieTcss (OpPMUPOBAHHE HaBBIKA
CaMOCTOSITENIFHOTO ~ MPUOOpETeHHs] 3HAHUM MO  HEKOTOPBIM  BOIPOCaM
TEOPETHUYECKOr0 Kypca, 3aKpeIUIeHHE M YIUIYOJIeHHE IOJyYEeHHBIX 3HAaHUU,
camocTosITeNIbHAsE paboTa CO CIPaBOYHHMKAMH, MEPHUOJUUYECKUMH WU3IaHUSIMU U
Hay4HO-TIOMyJsIpHOM  JuTeparypoil. CamocTosiTenbHass padoTa  BKIIIOYAET
BBITNIOJTHEHHE YUYE€OHBIX 3aJjaHUi, B TOM YUCII€ U UHAUBUIYaJIbHBIX.

9. KOHTpPOJIb U OLIEHKA Pe3yJIbTATOB OCBOEHUS IMCUUIIIMHBI

KOHTpOJII) N OLICHKA PC3YyJIbTATOB OCBOCHHUA JHUCHUIIIMHBI OCYIICCTBILACTCS
IIPpCIoaaBaTCICM B IIPOLICCCC IIPOBCACHUA ITPAKTUHICCKUX 3aHSATUM I/IJIa60paTOpHBIX
pa60T, TCCTUPOBAHNUA, a4 TAKIKC BBIIIOJIHCHUA O6y‘IaI-OIHI/IMI/ICSI HHAWBUYAJIBbHBIX

3aJIaHU, TPOEKTOB, UCCIICTOBAHUN.

Pe3yabTaThl 00yuyeHus

OcHoOBHBIE MOKAa3aTeJIH
OIleHKH pe3yJibTaTa

DopMbI U METOABI
KOHTPOJII M OLEHKH
pe3yabTaToB 00yUYeHust

3HATH:

— COLMAJIbHBIE MPEANOCHIIKU
BO3HUKHOBEHUSI U pa3BUTHUSA
CEpBHCHOMN JIESATEIBHOCTH
OpraHu3aIil CEPBHCA;

— TOTpeOHOCTH YelloBeKa U
IIPUHIIMIIBI UX

— yIIOBJIETBOPEHUS B
JIEATEIbHOCTH OpraHU3aluN
CEpBHCA HA TPAHCIIOPTE;

— CYIIHOCTb  YCIYIH
crenupuIecKoro MpoayKTa;

— TIOHSTHE «KOHTaKTHOM
30HBI» Kak cdepbl peanu3anun
CEpPBHCHOM JEeATEIbHOCTH;

— IpaBWiIa 00CITy’)KUBaHUS
HaceJIeHUsT M 3aKOHOAATEIbCTBO O
3alUTe IpaB NoTpeOuTeNei;

—CII0CO0ObI U bopmbl
OKa3aHUs yCIyT;
—HOpMBI u

KakK

IpaBujia

- (opMyaHpyeT  OCHOBHBIE
TEPMUHBI U OTIPEICIICHUS,

- AenaeT 0030p MCTOPUYECKUX
MaTepHajoB;

- KlTaccu(uuupyer yciayr;

- COIOCTaBISIET METOABl |
BU/IbI KOHKYPEHIINY;
- paccmarpuBaeT
PEATPUATHH;

- BBISBIISIET TICHXOJIOTHYECKUE
0COOEHHOCTH JIeIOBOTO
001IIeHUs TTIepCoHaIa;

— WJUTIOCTPUPYET KU3HEHHBIH
IIUKIJT YCITYTH,

- OOBSICHSET  3aBUCHUMOCTb
CIIpoca OT MOTPEOHOCTEHH;

- pacckazbiBaeT 0 (opme
00CITy>)KMBaHUS Ha
NPEATIPUSATHH;

- MIPUBOTUT nepeveHb
aCIeKTOB 0€30IaCHOCTH YCIIYT.

bopMbI

- TECTUPOBaHUE
- YCTHBIH OIIpOC

- IpaKTH4eckas paboTa

- ¢ depeHIMPOBAHHBIN
3a4eT
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npopECCHOHATBFHOTO MOBEICHHS |
ATHKETA,;

—3TUKY B3aUMOOTHOIIICHUI B
TPY/ZIOBOM KOJUICKTHBE, B OOIICHUH
C IOTpeOUTEISIMHU;

—KPUTEPUU M COCTaBJISIOIINE
Ka4yecTBa YCIIYT.

YMmerTn:

—co001aTh B
npopEeCCUOHATIBHON JeSITeIbHOCTH
npaBujia 0OCIy>KUBAHUS KIIMEHTOB;

—ONpeaeIsITh KPUTEPHUU
Ka4yecTBa OKa3bIBAEMbBIX YCIIYT;

—HCMOJB30BaTh  Pa3IUYHbBIC
CpEe/ICTBa JIETTOBOTO OOIICHUS;

—aHaIM3UpPOBATh
npopEeCCUOHATIBHBIE CHTYalluu C
H03I/IIII/H>'I YHaCTBYIOIUX B HHX
MacCaXMPOB OCOOBIX KATErOpUN;

—BBITIOJHATH TpeOoBaHUs
3TMKH B TPOo(ecCHOHANBHOM
JeATEIILHOCTH.

- npuMeHseT 3akoH «O 3amure
npaB norpeduTenein» u
IpaBuIIa OBITOBOTO
oOCIIy’)KUBaHUSI HaceleHUs B
PO;

- pemaer  CUTyallMOHHbIE
3a7a4H, pUMEHSIS
HOPMATHUBHBIE JOKYMEHTHI TI0
cneuuduke oTpaciu;

-IIPUMEHSIET KpUTEPUU
KauecTBa paboTsI TUIs
MOTHBaLUH pabOTHHKOB
MPEIPUITHS,

— 3HAET OCHOBHBIE HOPMBI U
MIPUHIIMIIBI ciryxeOHOI

cyOopIHAIIH u ITUKHU
JIETTIOBOT'O OOIICHHUS;

- BBISIBIISICT HHTEpEC
napTHepa;

— paspabaThiBaeT  MpaBHIIa
MOCTPOCHHMSI JIETI0BOTO
oO0LIEeHNs B CUTYyalluu
«CUCIHATUCT TI0 CEPBUCY —
MACCAXKUP» B chepe
npoQeCCHOHAIBHON
NeSITeITbHOCTH;

— yl'IpaBJ'IfICT BHUMAHHUCM B
JIEJIOBOM OOIICHHH;

— paccMaTpuBaeT KaloObl H
KOH(bJ'H/IKTBI C KIJIIMECHTaMH, HX
yperyanupoBaHue.

- TCCTUPOBAHUE,

- IpaKkTU4eckas padora,

- muddepeHITPOBaHHBIN

3a4€CT.
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10.MeToauyeckne peKOMEHAAMY IS 00YYAIOLIUXCS 110 OCBOCHUI0
JAUCHHUILIMHBI

Meronuka mnpenoaaBaHus AUCUMIUIMHBL «CepBUCHas IEATEIBHOCTH I10
BHJIaM TPAHCIIOPTa» XapaKTEPU3yEeTCs] COBOKYIHOCTBIO METOJOB, IIPUEMOB U
CpeACTB OOyuyeHUus, OOECHEeUMBAIOIIMX PEATU3ALUI0 COJEPKaHUA U y4eOHO-
BOCIIMTATEIbHBIX 1I€JIeH JUCHUILIUHBI, KOTOpasi MOKET OBITh IPEJCTaBICHA Kak
HEKOTOpass METOAMYECKAs] CHCTEMA, BKJIOYAION[as METOABI, IPUEMBl U
cpenctBa oOydeHus. TakoW MOIXO[ MO3BOJIAET OOJee KAa4eCTBEHHO TOJONTH K
BOMPOCY OCBOCHUS JUCIHUILTUHBI 00y4arOIIUMUCH.

Y4eOHble 3aHATHUS HAYMHAIOTCS M 3aKaHYMBAIOTCS 1O BpPEMEHU B
COOTBETCTBUM C YTBEpPXKAEHHBIM pexumom ATK B ayauropusx coriacHo
CEMECTPOBBIM  PACIHCAHUSAM  TEOpPETHYECKUX  3aHATHMM. Ha  3aHsaTHIAX,
IPEyCMOTPEHHBIX paciicaHueM, 00s3aHbl IPUCYTCTBOBATH BCE O0yUYarOLIUECs.

Jlexuuu SBISAIOTCS OJHUM W3 BaKHEWIIMX BUJOB YYEOHBIX 3aHATHH U
COCTaBJISIIOT  OCHOBY  TEOPETUYECKOM  IMOATOTOBKM  OOydYarolMxcs IO
qucuuIUiMHaM. Jleknuss umeeT Lenpl0 1aTh CHCTEMAaTU3UPOBAHHBIE OCHOBBI
HAay4YHbIX 3HAHWW MO JHUCHUIUIMHE, PACKpPBITh COCTOSHHE W TEPCIEKTUBBI
nporpecca KOHKPETHOM 00J1acTU HayKM M OSKOHOMMKHM, CKOHILIEHTPHPOBATh
BHUMaHuE Ha HauboJyiee CIOXKHBIX U Y3JIOBBIX BOIPOCax. DTa LENb ONpEAeseT
TUAAKTUYECKOE Ha3HAUYECHHE JIEKIUHU, KOTOPOE€ 3aKJII0YaeTcs B TOM, YTOOBI
O3HAKOMUTh OOYy4YalIIMXCA C OCHOBHBIM COJIEP)KAHHEM, KaTErOpHUsIMH,
NPUHIMIIAMU U 3aKOHOMEPHOCTSAMHU HM3y4aeMOW TE€Mbl U MpeAMeTa OOy4eHHs B
L[EJIOM, €rO TJIaBHBIMU MJESIMU W HANpPaBJICHUSIMU pa3BUTUA. IMEHHO Ha JEeKUUU
dbopmHpyeTcsT HaydHOE€ MHPOBO33pEHHE OOYyYaloIIEerocs, 3aKJaJlbIBAlOTCS
TEOPETUYECKHE OCHOBBI (PYH/IAMEHTAJbHBIX 3HAHMM OYIyIlIEero yMNpaBlICHIIA,
CTUMYJIUPYETCSl €r0 aKTHBHAs MO3HABaTEIbHAs JEATEIIBHOCTh, PELIAETCS LIEJIbINI
P BOIPOCOB BOCIIUTATEIBHOIO XapakTepa.

[TpakTHueckue 3aHATUS MPOBOIATCS B LENSIX BIPAOOTKH MPAKTUYECKUX
YMEHMM U MNPUOOpETEHUsT HABBIKOB MPU PEUICHUM YIPABICHUECKUX 3a/ad.
OCHOBHBIM COJIEp)KaHHEM OTUX 3aHATUN SBISAETCS IMpakTHUUecKass paborta
Kaxxaoro odyuvaromerocsi. HazHauenue nmpakTH4eCKUX 3aHSATHI — 3aKperJieHue,
yriayOJieHHe U KOMIUIEKCHOE NMPUMEHEHHE Ha MPAKTUKE TEOPETHUUECKUX 3HAHMM,
BbIPAa0OTKAa YMEHUI M HABBIKOB OOYYaAIOIIMXCS B PEIICHUN MPAKTUYECKUX 3ajad.
BmecTe ¢ TeM, Ha 3TUX 3aHATHUSX, OCYHIECTBISIETCS AaKTUBHOE (POPMUPOBAHUE U
pa3BUTHE HABBIKOB W  KayecTB, HEOOXOAUMBIX JJsi  MOCIEAYIoIIeH
npodeccuoHanbHON JeaTenbHOCTH. [lpakThueckue 3aHATHS TPOBOIATCA IO
HanmOoJiee CIIOKHBIM BONPOCAM AUCHUIUIMHBL M HUMEIOT LEJbI0 YIIIYyOJIEHHO
U3YYUTh €€ COJIEp’KaHue, MPUBUTH OOYYAIOIIMMCS HaBBIKM CaMOCTOSITEIIBHOTO
noucka W aHaiau3a HMH(OpMalMHM, YMEHUE JelaTb OOOCHOBAaHHBIE BBIBOJIBI,
apryMEHTUPOBAHO M3JaraTh U OTCTaWBaTh CBOE€ MHeHHe. Kaxaoe mpakTuyeckoe
3aHATHE 3aKAHUMBAETCS, KaK NPaBWIO, KPAaTKUM IOJABEIECHUEM HTOIOB,
yKa3aHUSAMH IIpernoaBaTelis O MOCIeyIoIIed caMOCTOsATENbHOM padoTe.
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TIpoMeXyTodHas —arTecTanys [0 WTOTaM OCBOCHWA  JHCIUIIIAHE!
nposoauTcs B Buje Au(QepeHINPOBAHHOTO 3a9eTa Ha 1 xypce obyuenms. K
MOMEHTY CIauu MPOMEKYTOUHOH ATTECTAUMH  JOJDKHDI ObITh  YCIIEIIHO
pOHIeHsl  [peblIymue  (OPMBI  KOHTPOJL. [IpoMexXyTO4dHas aTTeCTalus
[103BOTISIOT OLEHHTb YPOBEHb OCBOCHHUS KOMITETCHLIHH 38 BECh MEPHOA U3y ICHIA
JMCIUIUIMHEL

Pa6ouast mporpamma yueGHoH auciummHbl CepBUCHAs ACATEIBHOCT 110
BUjaM TpaHcropta paspaboraHa B COOTBETCTBHH  C TpeOOoBaHNAMU
DeepaabHOro  FOCYIapCTBEHHOr0 00pa30BaTEIBHOTO  CTAHAAPTA CpeIHEero
podeCcCHOHANBHOTO 00pa3oBaHM 43.02.06 Cepsuc Ha TpaHCHopTe (IT0 BULAM
TPaHCIOPTA).

PazpaboTunku:

dI'BOY BO CIIBI'Y TA L _

M. A.A.HoBukosa [IPEI0IABATEND YN  E. C.Kysuerosa

(mecTo paboThI) (3aHuMaemast 10DKHOCTh) Wﬂucs, WHHLMAIIE, haMHIHs)
DKCNepThI:

000 «Bo3nymmnsle Bopora AT€HT 110 COTIPOBOMKICHARD - /% 9

Ceseproit CTOIMIED) omnepauronHoi nesrenpaocTH CIT

(MecTo paBoTeI) (3aHMMAaeMast J0JTKH! Th)

HporpaM Ma corjiacopaHa:

Pyxosozutens [TTICC3 %“/ /Yyryuopa C.A./
¥ [IOAMHCE @ N.0.
Nupextop ATK 7 /Konowmeiiiiesa 1.B./

nomgmuce  @.JH.0.
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