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1. lean v 3a7a4n OCBOEHHUS JUCIHUILIMHBI

Pabouas nmporpamma auctuminabl OI1.01 «CepBucHas aesTeIbHOCTD 10
BUJIaM  TPAHCIOPTa»  SIBJISETCS YacTbl0 OCHOBHOM  MpOQecCHOHATBHON
o0pa3oBaTeNnbHON MporpaMMbl — MPOTrpaMMbl TMOJATOTOBKH  CIIEIIMAIMCTOB
cpenuero 3BeHa (IIIICC3) B coorBerctBUu ¢ ®I'OC no cnernumansHoctu CIIO
43.02.06 CepBuc Ha TpaHcHopTe (M0 BUAAM TPaHCIOPTA).

[lenbto ocBoeHUS AUCHUIIIUHBI «CepBUCHAS NESITENBHOCTh MO BHIAM
TpaHCTIOpTay» ABJISETCS (POpMUPOBaHHUE Y OYyAYIINX CIEIHAATUCTOB TEOPETHICCKUX
3HAHUW W TPAKTHUYECKUX HABBIKOB, MO3BOJISIONIME AHAIM3UPOBATH CEPBUCHYIO
NEeATEeILHOCTD, BUABI CEPBUCHON NIEATEILHOCTH, IPUHIIUIBI KIACCH(PUKAITIN yCITyT
U XapaKTEPUCTUKH, TEOPUN OPTaHU3ALMHN OOCTY>KUBAHUU MACCAXKUPOB PA3TUIHBIX
KaTErOpuid, TEXHOJIOTUH PEATU3ALUA CEPBUCHOMN NIESITENBHOCTH, HOPMBI U ITPaBUIIA
po(eCCUOHATIEHOTO TOBEACHUS U ATUKETA.

3agauamMu OCBOCHMSI NUCHUIUIMHBI «CepBUCHAs AEATEIBbHOCTh IO BHUAAM

TPAHCIIOPTa» SIBIISFOTCS:
- U3Y4YEHUE OCHOB CEPBUCHOM JEATEIIbHOCTH: OCHOBHBIX TOHSTHUH, HCTOPUU
pa3BuTHsL  cepbl  cepBHCca:  3apyOEKHOT0O M POCCHUHCKOrO  OIIbITA.
- pacKphITUE€  CYUIHOCTH  YCIAyrd  KaKk  CHEHU(UUECKOTO  MPOJYKTa,
npaBujia OOCITY)KHBaHUS HACEJICHUS W 3aKOHOAATEIbCTBO O 3aIlUTE TMPaB
NOTpEOUTENEH.

2. Mecro mucuuninnsl B crpykrype OIIOII CITIO - IIIICC3

Hucruminaa  «CepBHUCHast — JI€ATENBHOCTh 1O  BHJIAaM  TPaHCIIOPTa»
MPEACTaBIACT COOOM AUCIUIUIMHY, OTHOCSIIYIOCS K 00mIenpoheccCuoHaATbHOMY
IUKITY.

JucunmuinHa uzyvaercs B 1 cemectpe.

3. Komnerenuuu odyuaronierocsi, opmMupyembie B pe3yJbTaTe 0CBOCHUSI
TUCHUNITTHHBI

[Ipouecc ocBoeHust auciuIUiuHbl «CepBUCHAsT NEATEIbHOCTh MO BHUAAM

TpaHCIIOPTay» HAMpPAaBIICH Ha dhopMUpOBaHUE CIICTYIOMIUX KOMIICTEHIIHN:
KO}I Pe3y.anaT oﬁyqum{: HaAaMMEHOBaHHE KOMIICTCHIINH.
KOMIIETCHIIUN
OK 02 Mcnonbp30BaTh COBPCMCHHBIC CPCACTBA ITIOUCKA, aHAJIN3a U UHTCPIIPETAUN

mH(OpManKY, ¥ HHOOPMAIIMOHHBIC TEXHOJIOTHH TS BHITIOJTHEHUS 33124
npodeccnoHaTBbHOM EATENIBHOCTH TPAMOTHOCTH B Pa3IUYHBIX KU3HEHHBIX
CUTYyalHsX.

OK 04 D dexTHBHO B3aUMOICHCTBOBATH U Pa0OTATh B KOJUIEKTHBE U KOMAaH/IE




OK 05 OCylEeCTBIISITh YCTHYIO M MUCBMEHHYIO KOMMYHUKAIIUIO Ha
roCyJapCTBEHHOM si3bike Poccuiickoil @enepanuu ¢ yueToM 0COOCHHOCTEH
COLIMAJIBHOTO U KYJBTYPHOI'O KOHTEKCTA.

OK 09 [Tonp30BaTbes MpodecCHOHATBHON TOKyMEHTAlMEl Ha TOCYAapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.
[1K 2.1 Opranu3oBbIBaTh 00CITY)KMBAaHUE MACCAKUPOB, B TOM YHCIIE MACCAKUPOB

0COOBIX M OTIEJBHBIX KaTeropuil (MaccakxupoB € JETbMHM, IACCAKUPOB
MHBAJIUAHOCTBIO, IACCAXUPOB C JKUBOTHBIMH, VIP-maccaxupoBn), wux
Oaraxa 1 py4HoOl KJIaJy B a3poIoprax.

B pesynbrate ocBoeHus y4eOHON NMCHMIUIMHBI OOY4YarOIIMMCS JTOJKEH

YMETh:

— co001aTh B MPO(PECCHOHANBHON AESATENbHOCTU MpaBUiia 00CTy>KHUBaHUS
KJIMEHTOB,;

— ONpEeNEeNsATh KpUTEPUH KAUECTBA OKA3bIBAEMBIX YCIYT;

— HCIOJIb30BaTh Pa3IMYHbIE CPEICTBA JIETOBOTO OOIICHMUS;

— aHaJU3MpOBaTh NPO(ecCHOHATBHBIE CUTYAllUU C TO3ULUK YYaCTBYIOIINX B
HUX MACCAKUPOB OCOOBIX KaTErOpUIA;

— BBIIOJIHATH TPEOOBAHUS ITUKU B MPOPECCUOHAIBHON AESATEIBHOCTH.

B pesynbrarte ocBoeHUsT y4€OHOM MUCIUIUIMHBI O0YYaIOIUCs AOJIKEH 3HATh:

— COLMaJbHBIE TPEANOCHUIKM BO3HUKHOBEHUSI M PAa3BUTUSA CEPBUCHOU
JeSITEIbBHOCTH OpraHU3aliuii CEepBUCa;

— MOTPEOHOCTHU YeJIOBEKA U MPUHIIUIIBI UX YIOBIETBOPEHHUS B JACSITEILHOCTH
OpraHu3aluii cepBrca Ha TPAHCTIOPTE;

— CYIIHOCTb YCJIYTH KaK CHEIU(PUIECKOro MPOIYyKTa;

— MOHATHE «KOHTAKTHOM 30HBD» Kak cdepbl peanu3aldd CEpBUCHOU
NesTEeIbHOCTH;

— mpaBujia oOCITyKUBaHUSI HACEJIEHUS U 3aKOHOJATENbCTBO O 3alllUTE MpaB
noTpeouTeNeH;

— ¢cnocoObl U (OPMBI OKa3aHUS YCIYT;

— HOPMBI U IIpaBuia NPOPEeCcCUOHAIBHOIO MOBEICHUS U ATUKETA;

— DJTUKY B3aMMOOTHOIIEHHH B TPYIOBOM KOJUIEKTHBE, B OOIICHUH C
MOTPEOUTENSIMU;

— KPUTEPHUU U COCTABJISIONINE KAYECTBA YCIYT.



4. O0beM AUCHUIIMHBI U BBl Y4eOHOH padoThI

OO6mas Tpy10eMKOCTh JUCIUIUIMHBI COCTaBIIAET: 36 4acoB

MakcumanbHOW yueOHON Harpy3ku o0ydaromierocsi 36 4acoB, B TOM YHCJIE:

00s13aTeNbHOM ayIUTOPHON yueOHOM Harpy3ku odydaromierocs 34 yaca,

CaMOCTOATENbHOM paboThl 0OyJaronierocs 2 yaca.

Bup yueOHoii padoTsl Oo6bem
4acoB
MakcuManbHasi yueOHasi HArpy3ka (Bcero) 36
Oo0s3aTeIbHAN ayAUTOPHAA y4eOHAsl HATPY3Ka (BCero) 34
B TOM YHCJIC:
JIEKIINU 16
1abopaTOpHBIC 3aHATHUS 0
MPAKTUYECKUE 3aHATHUS 18
KOHTPOJIbHBIE PaOOTHI 0
KypcoBas paboTa (IpoeKT) (eciu npedycmompero) -
CamocrosiTesibHasi paboTa o0y4yaromerocsi (Bcero) 2
B TOM YHCJIC:
camMocCToATeNbHas padboTa HaJ KypcoBOM paboTOM (ITPOEKTOM) -
(eciu npedycmompero)
BreaynuTopHas camocTosITebHAS paboTa 2

[IpomesxyTouHas arrectauus — AMPpGepeHIIUPOBAHHBIN 3aUeT




5.Conepxkanne nucuMiuinabl «CepBHcHAs 1eATEJIbHOCTD 10 BUIAM TPAHCIOPTAa»

5.1. CooTHeceHnust TeM (pa3aejioB) JMCUMILIMHBI M (pOpMHUPYeMBbIX KOMIIETEHIUH

HaumeHoBaHue Conep:kanue y4eOHOT0 MaTepHuaJia, JJadopaTopHble 3aHATUA U PAKTHYECKHE Oo0bem Koabi
pa3aesioB U TeM 3aHATHS, CAMOCTOSITE/IbHAS padoTa 00y4alomMXcs 4acoB KOMIIeTeHIH,
¢dopmupoBanu
10 KOTOPbIX
croco0cTByeT
3JIeMEeHT
NMPOrpamMmbl
1 2 3 4
Tema 1. Bo3nuknosenue | Codeporcanue yuedHoco mamepuana 2 OK 02.
M Pa3BUTHE CEPBUCHOM Bo3HuKHOBEeHHSI cepBHCa Kak 0c0o00ro BHJa Mpo(hecCHOHATBHON JeATeIbHOCTH: OK 04
ACATCIIBHOCTH collMajbHbIe MPEIIOCHUIKH, ATanbl pa3BUTHs. [loTpeOHOCTH yenoBeka Kak JBHKYIIAs OK 05.
cuna pa3Butus cepBuca. OcoOeHHOCTH cdepsl cepBHCA, KaK pPbIHKA YCIYT. MK 2.1.
Knaccudpukanus mnotpedHocTedt. Knaccuduxamuss cepBucHbix ycnyr. llonsrtue
«KOHTAaKTHas 30Ha» Kak cdepa pealu3aluu CepBUCHON neaTenbHOCTH. OcoOeHHOCTH
oOciykuBaHUs U TPO(ECCUOHATBLHOTO MOBEACHUS pa0OTHHKA B «KOHTAaKTHOM 30HEY.
[lonsiTHe W BUABI CEPBUCHOW MEATEIBHOCTH. METONBI CEPBUCHOM  JEATEIbHOCTH.
[Icuxonoruveckre OCHOBBI TMpoliecca OOCTYKMBaHUS. PBIHOK Kak OCHOBa CEPBHCHOMN
JIeSITEIbHOCTH.
I[IpakTUyeckne 3aHATHA 6
Ornenka noTpeOHOCTEN KIIMEHTOB B CEPBUCHBIX yCIyrax 2
Pa3necenue yciyr Ha rpymninbl MaTepUaIbHBIX U HEMATEPUATIbHBIX 2
Tpenunr: be3ynpeuHslii cepBUC B «<KOHTAKTHON 30HE» 2
CamocTtosiTeibHast padoTa o0yuyaommxcst 1
[ToTpeOHOCTH YenmoBeKa Kak JABIDKYIIAs CHJIa Pa3BUTHS CEPBHUCA 1
Tema 2. Bunstl yenyr Ha | Cooeporcanue yuebnozo mamepuana OK 02.
;E:Z?EI?ET T;S:;?;i?}’/m Knaccudukanusa ycnyr no (yHKIIMOHAJIbLHOW HaNpaBIEHHOCTH. BHIBI TpaHCHOPTHBIX 2 I?IE (2)51

YCIYT.




JlomomHUTENBHBIE YCIYTrd Ha TpaHcmoprte. OOIepoccuiickue KiIacCu()UKATOPhl yCIyT
HaceJeHut0. Buipl ycnyr 1no BUy TpaHCIOPTA, UX CYHUTHOCTD.

IIpakTHyeckne 3aHATHSA 2
AHanu3 BUJOB TPAHCIIOPTHBIX YCIYT aBUANPEIIPUITUN 2
CamocrosiTesbHasi padoTa 00y4ar0IMXcst -
Tema 3. Cooeporcanue yuebno2o mamepuand 2 OK 02.
['ocynapctBenHoe u [IpoGiieMbl  perynupoBaHHUsl CEPBUCHOM JEATENBHOCTH Ha (elepaibHOM  YpOBHE. IK 2.1.
pEeruoHaIbHOE DOpMHUPOBAHUE PETMOHAIBHONW KaApPOBOW IOJUTUKHM MAjoro IPEeANpPUHUMATENILCTBA B
peryliupoBaHue CEPBHUCHOM JESITETbHOCTU
CEpPBUCHOMN KopropaTuBHOe peryiampoBaHue CepBUCHOW nesTenbHOCTH. DpaHuaii3uHr kak (opma
eI TENIbHOCTH OpraHu3aIy Majoro OM3Heca B CEPBUCHOM I€ATEIbHOCTH
IIpakTH4eckue 3aHATHSA -
CamocrosiTesibHas padoTa 00yYarOIIuXCst -
Tema 4. Cooepoicanue yuebHo2o mamepuana OK 02.
CrumynupoBaHue [lokazarenu pa3BUTHS pbHIHKA TPAHCHOPTHBIX ycayr. COCTOSIHME MOHOIOJBHOTO U 2 OK 04
pasBUTHUS PBIHKA YCIYT M | KOHKYPEHTOCIIOCOOHOTO CEKTOPOB pbIHKA yciyr. ['mbkas tapudnas nonuruka. CucTeMbl OK 05.
peKIamMHON CKUJIOK C TapudoB JUIsl pa3Iu4HbIX BHJIOB TpaHcmopTa. CerMeHTanusi pbIHKA OK 09
JEATEIBHOCTH TPAHCHOPTHBIX YCIYr. PekiiaMHast 1eATeNbHOCTh NPEANPUITHS TPAHCIIOPTA. K 2.1
IIpakTHyeckue 3aHATHSA 4 o
CermeHTanust pelHKa BO31YIIHBIX IEPEBO30K 2
Pa3paboTka pexinamMHON KaMIaHUU 110 TPOABMKEHUIO TPAHCTIOPTHBIX YCIYT MPEAIPUITUS 2
CamocrosiTeibHast padoTa 00y4yarommxcst -
Tema S. 3amura npas Cooeporcanue yuebHo2o mamepuaid 2 OK 02.
notpeduTeneit 3aKOHOJATEIBCTBO O 3aIIMTE MpPaB MOTpeOHUTENEeH U ero NMPUMEHEHHE Ha TPaHCIOPTHBIX K 2.1.
NpeNnpUATHIX. 30Hbl OTBETCTBEHHOCTH 3a 00ecreyeHNe KaueCTBEHHOTO 00CITy)KMUBaHHS.
IIpakTHyeckue 3aHATHA -
CamocrosiTeibHast padoTa o0yuyaommxcst -
Tema 6. [ToBeimenune Cooeporcanue yuebno2o mamepuana OK 02.
KauecTBa 00CIykuBaHus | OCHOBHBIC MapaMeTphl, XapaKTePHU3YIOLINE TPAHCHOPTHOEe oOciykuBaHHe. OCHOBHBIC OK 04
Ha TPaHCIOpTE MOKa3aTeM KaueCcTBa U MOPSIIOK UX KOHTPOJI Ha TPAHCTIOPTHOM IPEINPUSITUH (IO BUAY 2 OK 05.
TpaHcnopTta). HanmpaBneHus: cCoBEpIIEHCTBOBAHUS OOCTY)KHBaHUS U MIPHUEMbI MTOBBIIICHUS OK 09

KayecTBa YCIYT 110 BUJAM TPaHCIOPTA.




IIpakTHYeckune 3aHATHA 4 K 2.1.
Omnpenenenne KpUTEpUEB Ka4eCTBa 0OCITYKUBAHUS ITOTPEOUTEINS YCIyTH 2
Pa3paboTka nporpamMmbl aHKETHPOBAHUS TOTPEOUTENS YCITYTH 2
CamocTtosiTe1bHas padoTa 00y4yarommxcst 1
[IporpeccuBHbIe HOpMBI 00CITY)KUBaHUS B a3PONOPTY 1
Tema 7. Onepatopckue | Codeporcanue yuedHo20 mamepuana OK 02.
TPaHCIOPTHBIE Knaccudukamus oneparopckux xomnanuil. CepBUC MapmIpyTHBIX HazHaueHHH. CepBHC ) OK 05.
KOMIIAHUH NEpeBO30K TIPYy30B B  TEXHOJNOTWYECKMX  Mapmpyrax. CepBuc TEepeBO30OK B OK 09.
10 MepeBO3Ke rpy30B OTHPABUTEIHCKUX MapIIPYTaX. MK 2.1,
(o IIpakTHyeckue 3aHATHS 2
BUJly TPAHCIIOPTA) Pa3paboTka kputepueB oreHKH 3p(HEeKTUBHOCTH EPEBO30K IPY30B. 2
CamocrosiTesibHas padoTa 00yYarOIIUXCs -
JnddepennupoBanHblii 3a4eT 2
Bcero 36/34




6. YueOHO-MeTOoqMYecKOe U MHPOPMAIHOHHOE O0ecTiedeHne TUCIMIINHBI
[lepeueHr peKOMEHIYEMBIX y4eOHBIX U3JIaHUM, WNuTepuert-
PECYPCOB, TOTIOTHUTEIHHON JIUTEPATYPHI

OCHOBHBIE HICTOYHHKH:

1. bapanoB, b. A. Opraam3amnuss  OOCIy)XMBaHUS B OpraHU3aIUIX
OOIIIECTBEHHOTO  THTAaHUA. JTUKET . ydyeOHOe Tocobue Ui CpeIHEero
npodeccuonansHoro oopasosanusi / b. A. bapanos, 1. A. CkopkuHa. — 2-¢ u3a. —
Mocksa : M3gatensctBo FOpaiit, 2022. — 184 c.

2. UrnatbeBa, W. @. Opranuszanusi TYpUCTCKON NEATEIBHOCTH : YUeOHUK IS
By30B / U. ®. UrnateeBa. — 2-¢ u3n., mepepad. u mom. — Mocksa : M3maTenscTBo
FOpaiit, 2022. — 392 ¢. — (Bricmee o6pazoanue). — ISBN 978-5-534-13873-3. —
Texcr : »anextponnbli // O6pazoBatenpHas tuiatrpopma FOpait [caiiTt]. —
URL.: https://urait.ru/bcode/490605.

3. BockonoBuy, H. A. DKOHOMHKA TUTATHBIX YCIIYT : YI€OHUK ¥ TIPAKTUKYM JIJIsI

By30B/ H. A. BockonoBuu. — 4-e u3j., ucnp. u jgon. — Mocksa : M3naTenscTBoO
FOpaiit, 2022. — 441 c. — (Briciiee o6pazoBanue). — ISBN 978-5-534-14124-5. —
Texcr : »anextponnblt // O6pazoBarenbHast 1iatdopma HOpaiit [caliT]. —

URL.: https://urait.ru/bcode/491459.

4. bepezoBas, JI.I'. Ucropust TypusmMa H TOCTEPUUMCTBA : YYEOHMK JJIst
cpeadero mnpodeccuonanbHoro oobpaszoBanus/ JI. I'. bepe3oBas. — Mocksa :
N3natensctBo IOpaiit, 2021. — 477 c.— (IIpodeccuonansHoe oOpa3oBaHHUE). —
ISBN 978-5-534-03693-0. — Texkcr : anexTponHbIi // O6pa3oBaTenpHas miaTGopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/477856 .

5. Mortbimnaa, M. C. MeHemKMEHT B COLUAIBHO-KYJBTYPHOM CEpPBHUCE W

Typusme :  yueOHuk 11 By3oB/ M. C. MortbimmHa,  A. C. bonbiiakos,
B. W. Muxaiinos ; noa penakiueit M. C. MOTBIIIMHON. — 2-€ W31., UCTIP. U AOM. —
Mocksa : M3garensctBo [Opaiit, 2022. — 282 ¢c. — (Bwicmee oOpazoBaHue). —

ISBN 978-5-534-10440-0. — Texkcr : anexTpoHHbii // O6pa3oBaTenbHas miaTdGopma
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/498957.

6. Hextsapp, I'. M. Cranmaptuzanusi, ceptudukanus, Kiaccudukamus B
TYPUCTCKOH W TOCTHHUYHOM HWHIYCTPHM : YydeOHOe mocobue s BY30B /
I'. M. [lexTsapb. — 5-e¢ u3x., mepepad. u mor. — Mocksa : M3mparenscTtBo FOpaiit,
2022. — 397 ¢. — (Bwicmiee ob6pazosanue). — ISBN 978-5-534-15308-8. — Texker :
anekTpoHHbIt  //  OOpa3zoBarenbHas  1atdgopma  FOpaiir  [caiit]. ——
URL.: https://urait.ru/bcode/488235.

I[OHOJIHI/ITeHBHI)Ie HNCTOYHHKHU.
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https://urait.ru/bcode/490605
https://urait.ru/bcode/491459
https://urait.ru/bcode/477856
https://urait.ru/bcode/498957
https://urait.ru/bcode/488235

1. Kubanos, A. fI. Otuka nenoBbiX oTHOIIeHHH : yueOHuk / A.51. Kubanos, JI.K.

3axapos, B.I'. KonoBanosa ; mox pea. A.fl. KubGanoa. — 2-e u3j., nepepad. —
Mockga : UHOPA-M, 2023. — 383 c. — (Bricmiee obpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-006723-0. - Tekct : AIIEKTPOHHBIN. - URL:

https://znanium.ru/catalog/product/1915727 (nara o6pamenus: 31.03.2025). — Pexum
JOCTYTIA: IO TIOJIITUCKE.

2. DTUKAa W TCHUXOJIOTUA NPOQPECCHOHANBHON IESATENbHOCTH : YYEOHUK st
cpenHero  mpodeccMoHampHOTO — OOpa3oBaHHWsi/  MOJ — OOmed  pemakimen
E. 1. PoroBa. — 3-e¢ u3n., mepepad. m jom. — Mocksa : M3narenbctBo Opaiir,
2025. — 509 c. — (IIpodeccuonanpHoe oopazoanue). — ISBN 978-5-534-11054-8.
— Tekcr : snektponHsiii // OOpaszoBarenbHas miatdopma HOpait [caift]. —
URL.: https://urait.ru/bcode/565902 (mara oOpamenus: 31.03.2025).

1. MaTepHaJH)HO-TeXHl/I‘IeCKOC o0ecrneueHue ANCHUITIINHBI

Peanuzauus nucuumiveel TpedyeT Hanmu4us yueOHoro kabunera «['yMaHuTapHbIX
Y COLIMAIIBHO-DKOHOMUYECKUX TUCLHUTIIINHY.
O6opynoBanue yueOHOTO KaOUHETA!

-[10CaI0YHbIE MECTA 10 KOJINYECTBY O0yUarOIIUXCS;

-MECTO ITPENO1aBaTeNs;

-KOMIUIEKT y4eOHO-HATISAHBIX TTOCOOUA;

-KOMIUIEKT ~ y4eOHO-METOJUYECKOW JOKYMEHTalud, B TOM 4HCIE Ha
AJNIEKTPOHHOM Hocutene (y4eOHMKHM M y4yeOHble MOcoOus, KapTOUYKH-3aJaHusl,
KOMILJIEKTBI TECTOBBIX 33JJaHUI, METOJUYECKUE PEKOMEHAIIUU U pa3pabOTKH).

TexHuueckue cpeacTBa 0O0yUYeHHUs:

-MepCOHATBHBIA KOMIBIOTEP C JMUEH3UOHHBIM MPOTPAMMHBIM O0ECIIEYEHUEM C
JIOCTYIIOM K ceTh MIHTepHeET;

-OpPI'TEXHUKA,

-MYJIbTUMEIUWHBIN TPOEKTOP.

8. OoOpa3oBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

B pamkax w3ydyeHus ~JHUCUMIUIMHBI MPEANOJAraeTcs MCIOJIb30BATh
cienyronue o0pa3oBaTeIbHbIC TEXHOJIOTHH.

BXOonHOW KOHTpPOJb MNPOBOJUTCS TMPENOJABATEIEM B HAdyale MW3YYCHUS
JUCHUIUIMHBL € eI KOPPEKIHMHM TMpollecca YCBOCHHUS OOyYarolMUMUCs
JTUIAKTUYECKUX €UHUIL PU U3yUYCHUHU 0A30BbIX JUCITUIIINH.

Jlekiusi  COCTaBISIET OCHOBY TEOpPETHYECKOro oOOydeHHs B paMKax
JUCIUILIMHBI U HAMPABJICHA HA CUCTEMATU3UPOBAHHOE MU3JI0°KEHNE HAKOIUJIEHHBIX U
aKTyaJIbHBIX HAYYHBIX 3HaHUW. JIekud npeaHazHadyeHa 1Jisi paCKpbhITUS COCTOSIHUS
Y MEPCHEKTUB Pa3BUTHSI SKOHOMUYECKMX 3HAHMM B COBPEMEHHBIX ycioBHsAX. Ha
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JIEKIMU KOHLEHTPUPYETCS BHUMAaHHE OOy4aloluXcs Ha HaumOoJee CIOXKHBIX U
Y3JI0BBIX BOIIPOCAX, CTUMYJIUPYETCS UX aKTUBHAs [TO3HABATEJIbHAS JESATEIBHOCTD.

BenymuMm MeTosoM B JIEKIUM BBICTYHNAET YCTHOE H3JIOKEHUE Y4eOHOro
MaTepuaia, KOTOPbIM COMPOBOKIAETCS OJHOBPEMEHHON JAEMOHCTpALUEN ClIaiifoB,
Opu HEOOXOJUMOCTH IIPHUBJIEKAIOTCS OTKPBITbIE VIHTEpHET-pecypchl, a TaKxKe
JEMOHCTPALIMOHHBIE U HAIJISTHO-UJUTFOCTPALIMOHHBIE MaTepUaibl U MPaKTUYECKUE
IPUMEPBHI.

[lenp mOpakTHUECKHX 3aHATHM — 3aKpPeNUTh TEOPETHUECKHE 3HAHUS,
NOJlydYeHHbIE OOY4YalOIMMUCA Ha JIEKIUAX M B Pe3yJabTaTe CaMOCTOSTEIHHOTO
U3YYEHHUS COOTBETCTBYIOIIUX TEM, a TaKkKe MPHOOPECTH HAYabHbIE MPAKTUYECKUE
HaBBIKH.

PaccmaTpuBaemble B paMKax NpPaKTHUECKOTO 3aHATHS 3a7aud, CHUTYyalluH,
IpUMEPHI U MPOOJIEMBI UMEIOT MPOQPECCHOHANBHYIO HAMIPABICHHOCTh M COJIEPKAT
3JIEMEHTBI, HE0OXOAUMBbIE 1)1 (POPMUPOBAHMSI KOMIIETEHIIUI B paMKax MOJArOTOBKU
oOyuatomuxcs. [IpakTuueckue 3aHATUS MIPEeyCMaTPUBAIOT y4acTHE 00Yy4arOIIUXCs
B BBIIOJHEHUM OTHCJIBHBIX 3JEMEHTOB paboOT, CBS3aHHBIX C Oyayuei
po(hecCUOHATIBHOM e TENbHOCTBIO.

[TpakTHueckue 3aHATHUS W KypCOBOM MPOEKT IO JUCHUIUIMHE SBISIOTCA
COCTaBJSIIOLIMMHM  IPAKTUUYECKOM  IMOATOTOBKM  OOydaloluxcs, TaKk  Kak
IpeIyCMAaTPpUBAIOT UX Yy4YacTUE B BBINOJIHEHUU OTIENbHBIX 3JIEMEHTOB padoT,
CBS3aHHBIX C OyaylIel MPoPecCHOHATIBHOMN AESITENIbHOCTHIO.

CamocTrosiTenbHass paboTa OOydaromuxcs SBISAETCS COCTABHOM YaCThHIO
yueOHON paboTel. Ee ocHOBHOI wHenbio sBiaseTcss (OpPMHPOBAHUE HABBIKA
CaMOCTOSITEIFHOTO ~ TPUOOpETEeHHs  3HAaHWW MO  HEKOTOPBIM  BOIpOCaM
TEOPETUYECKOT0 Kypca, 3aKpeIuleHHe W YIriyOJeHHe TMOJIy4YeHHBIX 3HaHUuH,
camMocCTosITeNIbHAsE paboTa CO CIPABOYHUKAMHU, TMEPUOJUYECKUMHU H3IAHHUSIMH U
Hay4YHO-TIOMYJIsIpHOM  nuTeparypoil.  CamocrosiTenibHasgs — paboTa  BKIIHOYAeT
BBITNIOJIHEHHE YUE€OHBIX 3aJaHHii, B TOM YUCII€ U UHIMBUYaJIbHBIX.

9. KoHTpPOJIb M OLIeHKA Pe3YJIbTATOB 0CBOECHHUS TUCHHUIIIMHBI

KoHnTposns M oneHka pe3ynbTaToOB OCBOCHUS AUCLMIUIMHBI OCYLIECTBISETCS
MpernojiaBaTesieM B MpOoIecce MPOBEACHUS MPAKTUUECKUX 3aHATUN W JTaOOPATOPHBIX
paboT, TEeCTUPOBaHMS, a TAKXKE BBIMIOJHEHUS OOYYAIOMIUMUCS WHIANBUIYaTbHBIX
3aJJaHUM, MPOEKTOB, UCCIECTOBAHUM.

Pe3yabTarnl 00yyeHus OcHoBHBbIE noxkaszarejim | ®opmMbl U METOABI
OLICHKHU pe3yJbTaTa KOHTPOJII M OLEHKH
pe3yJabTaToB 00y4eHHsI
3HaTh: - (dopmynupyer OCHOBHBIE
TEPMUHBI ¥ OTIPEJICIICHHS; - TECTUPOBAHUE;
- COLIMAJILHBIE MPEANOChUIKY | = AehacT 0030p MCTOPUYECKHUX
BO3HHUKHOBECHUS u pasButus | MaTCPHUAIIOB, - YCTHBIH 0Ipoc;
CEpPBHUCHOI JeSTebHOCTH | - KIACCH(QUIMPYET yCIyTH;
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OpraHu3aIuil CEpBUCA;

- MOTPEOHOCTH  YeJNOBEKa W
MPUHLIUIIBI UX YIOBJIETBOPEHUS B
JEATEeIIbHOCTU OpraHu3anum
CEepBHCa HA TPAHCIIOPTE;

- CYIIIHOCTh yCIIyTu
cnenupuIecKoro MpoayKTa;

- IOHATUE «KOHTAKTHOW 30HBI»
Kak cdepbl peain3aliy CEpBUCHOM
JESITEIIbHOCTH;

- IpaBuiIa o0cCIyKUBaHUS
HACEJICHUsl U 3aKOHOJATEJIbCTBO O
3alUTe NMpaB noTpeduTeneit;

- crocoObl U (HOpMBI OKa3aHUs
yCIyr,

- HOPMBI u paBuiia
npo(hecCHOHANBFHOTO TOBEIACHUS U
ATHKETA;

- 3TUKY B3aUMOOTHOIICHUH B
TPYJAOBOM KOJUIEKTHBE, B OOILIEHUU
C TIOTpEeOUTEISIMH;

- KpUTEPUH U  COCTaBJISIONIHE
KayecTBa YCIYT.

KakKk

YMmeTh:

- co001aTh B
MpOPECCHOHAIBHON e TETbHOCTH
MpaBwIIa OOCTY)KHBAHUS KIHCHTOB;

- OIpeacidaThb KpuTepnuun
KaueCTBa OKAa3bIBACMBIX YCIIYT;
- HCIOJIB30BAaTb Ppa3JINYHLBIC

CpeZCTBa JIEJIOBOTO OOILIEHMS;

- AHAJIU3UPOBATh
MpOoPECCHOHAIBHBIE CUTYallMH C
HOSI/IIII/II\/'I YHaCTBYIOIUX B HHUX
MacCCaKUPOB O0COOBIX KaTErOpHii;

- BBIIIOJIHATH Tpe6OBaHI/I$I 3THUKHU
B npodeccuoHaTbHON
NeSITeTbHOCTH.

- CONIIOCTAaBJISIET METOALI H
BU/JIbI KOHKYPEHIIUY;
- paccmarpuBaeT
PEATPUITUM;

- BBISBIISIET IICUXOJIOTHYECKHE
0COOCHHOCTH JICIIOBOT'O
001IeHUs ITepcoHaIa;

— WUIKOCTPUPYET KU3HCHHBIN
LUK YCIIYTH;

- OOBSICHICT 3aBHCHUMOCTh
CIIpoca OT MOTPEOHOCTEH;

dbopmbl

- pacckaspiBaeT 0 (opme
00CITyKUBaHHS Ha
PEATPUITHH;

- HPUBOJUT HiepeueHb

aCTIeKTOB 0€301aCHOCTH YCIYT.

- TpUMEHsEeT 3akoH «O
3alMTe MpaB NOTpeduTene» u
IpaBuiIa OBITOBOTO

oOCIIy’)KUBaHUSI HAceJeHUs B
PO;

- pemlaer  CUTYal[MOHHBIE
3a7a4H, IPUMEHSS
HOPMAaTHBHBIE JIOKYMEHTHI IO
cnenuguke oTpaciu;

-IPUMEHSET KPUTEPHH
KadyecTBa paboTsl I
MOTHUBAIIH pabOTHUKOB
TPEIIPHUSTHS,

— 3HAaeT OCHOBHBIE HOPMBI H
MIPUHIIMIIBI ciryxeOHoI
cyOopauMHAIMM M ATHUKH
JIETTIOBOT'O OOIIECHHS;

— BBISIBIISICT UHTEpeC
napTHepa;

— pa3pabaTbIBaeT npaBuIIa
MOCTPOCHHUS JIeTI0BOTO
oOLIeHHs B CUTyalluu
«CIEIHMATUCT TI0 CEpPBUCY —
MacCaxup» B chepe
npodecCHOHATBLHOM
JIeSITeTILHOCTH,

- IpaKTU4eckas padbora,;

- i epeHITpoBaHHBIN
3ayer.

- TECTUPOBAHHUE;

- IpaKTU4eckas padbora,;

- i depeHIPOBaHHBIN
3ayer.
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— yIpaBisieT BHHUMaHUEM B
JIeJIOBOM OOIICHMH;

— paccMaTpuBaeT JKaJoObl U
KOH(MJIMKTBI C KJIMEHTAaMH, HUX
yperyanpoBaHue.

10.MeToanyeckue peKOMeHAAUMHU sl 00y4aIOUIUXCS 110 0CBOEHH IO
AUCIHUILIHHDBI

Mertonuka mnpenonaBaHus IUCHUIUIMHBI «CepBUCHAas JEATEIbHOCTh IO
BHUJIAaM TPAHCIIOPTa» XapaKTEPU3YETCSI COBOKYIHOCTHIO METOJIOB, MHPHUEMOB H
CpeACTB 00yueHMs, OOECIEeUMBAIONINX peaiu3alui0 COJepKaHusl U y4eOHO-
BOCIUTATENBHBIX IEJEH AUCIUIUIMHBI, KOTOpas MOXET ObITh IMPEACTaBIICHA KakK
HEKOTOpasi METOAMYECKasl CUCTeMa, BKJIIOYAIOIIas METOJbI, IPUEMbl U CPEACTBa
oOyuenus. Takod moaxoa MO3BOJIAET OOJiee KAYECTBEHHO MOAOUTH K BOIPOCY
OCBOCHUS TUCIUIUIMHBI 00y4arOIAMHUCS.

VYyeOHble 3aHATUS HAYMHAIOTCS M 3aKAHUMBAIOTCA 110 BPEMEHU B
COOTBETCTBHM C YTBEpKJIECHHbIM pexkumMoM ATK B ayauropusix COrjlacHO
CEMECTPOBBIM  pacClHCaHUAM  TEOpETHYECKUX  3aHAThil. Ha  3ansATHsX,
MIPETYCMOTPEHHBIX pacliCaHueM, 00sI3aHbI PUCYTCTBOBATH BCE 00YYAIOIIHECH.

Jlexuuu SIBIAIOTCS OJHUM M3 BAKHEUIIMX BUAOB YYEOHBIX 3aHIATHH U
COCTaBJISIIOT OCHOBY T€OPETHUYECKOW MOJATOTOBKM OOYYAIOIIMXCS MO JTUCIUILTHHAM.
Jlekiusi ©MeeT 1eNIbI0 J1aTh CUCTEMATU3UPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUM IO
JTVCLIUIUIMHE, PACKPBITH COCTOSTHUE U MEPCIIEKTUBBI MPOrpecca KOHKPETHON 00J1acTH
HAyKM W DSKOHOMHKH, CKOHIIEHTPUPOBATh BHUMaHHE Ha HauOoJee CJIOXKHBIX U
y3JIOBBIX BOIIpOCcax. JTa IeJib ONpeleNsieT JUIaKTUYECKOe Ha3HAUCHHE JICKIIHH,
KOTOpPO€ 3aKJII0YaeTCs B TOM, YTOObI O3HAKOMHUTH OOYYArOUIUXCS C OCHOBHBIM
COJIEp’)KaHHEM, KaTerOpUsiMU, TPUHIIUIIAMH U 3aKOHOMEPHOCTSIMU U3Yy4aeMOW TEMBbI
U TpeaMeTa OOyYEHHsS B I1I€JIOM, €r0 TJIaBHBIMH HJCSIMH U HAaMpaBICHUSIMHU
pazButus. HMmMenHo Ha Jekuuu (QOpPMUpPYETCS HAyYHOE MHPOBO33PECHHE
OoOy4Jaromierocsi, 3akjaJbIBalOTCA TEOPETUYECKUE OCHOBBI (DyHIaMEHTaIbHBIX
3HaHWM OyAyIIero ympaBlieHIIa, CTUMYJIHUPYETCS €ro akTUBHAs TMO3HaBaTeIbHas
JEATEIIbHOCTbD, PELIAETCS LENbINA PSiJl BOMPOCOB BOCIIUTATEIIBHOTO XapaKTepa.

[IpakTueckue 3aHATHS TMPOBOMAATCS B IENSIX BBIPAOOTKH TPAKTUYCCKUX
YMEHUH W TNPUOOpPETEHHsS HABBIKOB TMPH PEIICHUU YIPaBICHYECKUX 3ajad.
OCHOBHBIM COJIEpKAHUEM DITHX 3aHATHM SBISETCS MpaKkTUUecKas paboTa KaKJI0ro
oOyuaromierocsi. Haznauenne npakTUYeCKUX 3aHATHN — 3aKperuieHue, yriyOeHue
U KOMIUIEKCHOE NMPUMEHEHUE Ha TNPAKTUKE TEOPETUUYECKUX 3HAaHMM, BbIpabOTKa
YMEHUM ¥ HaBBIKOB O0YYArOIIUXCS B PEIICHUH MPAKTUYECKUX 3a7a4. BmecTe ¢ TeMm,
Ha ATUX 3aHATHUSAX, OCYIIECTBIISICTCS aKTUBHOE (DOPMUPOBAHKE U Pa3BUTHE HABHIKOB
M KauyeCTB, HEOOXOJUMBIX IS MOCHeAyroIel npodeccnoHaaIbHON NesITEIbHOCTH.
[IpakTrueckne 3aHITHS MPOBOAATCS IO HaWOOJIEE CIOXKHBIM  BOIPOCAM
JTUCIUTUIMHBL W WMEIOT IIeNIbI0  YIUIYOJIGHHO U3YYUTh €€  COJIepKaHue,
MIPUBUTH 00y4JaroImmMcst HaBBIKU CaMOCTOSITENILHOTO

14



MOMCKA M aHaiu3a MHOOPMALMHK, yMEHHE JenaTh OOOCHOBAHHBIC BBIBOIBI,
apryMEHTUPOBAHO M3/1araTh W OTCTAUBATh CBOC MHCHHC. Kaxgoe mpakTHIeCKOoe
JaHSTHE 3AKAHIHBAEGTCS, KaK [PaBUJIO, KPaTKHUM IIOABEICHUEM MTOIOB,
yKa3aHWAMH [IPEIIOAABaTENs O NOCICIYIOMEH CaMOCTOSITENIbHON paboTe.

[IpoMexyTodHass —arTecTal|si I0 MTOraM OCBOCHHMSA —IMCIHIIIHHEL
IpoBOAHTCA B BHE Au(depeHnuposanHoro 3adera B 1 cemectpe. K momenty
CHAauM IIPOMEXYTOYHOM aTTCCTAlMH AOJKHBI OBITE YCIIEIIHO IIPOHEHBI
npeaplaymue Gopmel  KOHTpoist, [IpOoMexyTouHas aTTeCTalus MO3BOJAIOT
OLIEHHTh YPOBEHb OCBOGHHMS KOMIICTEHIMH 32 BECh IIEPHON H3YICHHA
JIACITUTITAHEL

PaGoyas nporpamma yue6HO#H auciummHbl CepBUCHAs AEATEILHOCTD 10
BHIAM TpaHCropra pa3paboTaHa B COOTBETCTBMH  C TpeOOBaHUAMU
DeiepallbHOrO0 TOCYAApPCTBEHHOTO 00pasoBaTeNbHOro CTaHAapTa CPeIHEro
npodeccuonansroro obpasosanus 43.02.06 Cepsuc Ha TPaHCHIOPTE (mo BHIaM
TPaHCIIOPTA).

Pa3paboTuuKu:
®I'bOY BO CIIBI'Y T'A
uMm. A.A HoBukosa IIPEnoAaBaTellb @3-% E.C.Ky3nenosa
(mecTo paboTsl) (3aHMMaeMas J0JDKHOCTE) Wrm‘:},, HMHHIHAIEL, HaMHIHs)
IKCnepThl:
000 «Bosaymssie Bopora AT€HT 110 CONPOBOMKIEHHIO <~ /o .
CepepHoit CTOTHUIILI OIIEpPAIHOHHON NEATENBHOCTH (LI . .0: lonoBa
{mecTto paboTeI) (3aHMMaeMas J0JDKHOCTS) 1E;

(_ (Heg‘rmch,g,}muﬁ'ahm, hammIs)

—

IIporpaMma corjacoBana: /s
¢ e fl /:/
Pyxosogureins [ITICC3 %// /Gyrynosa C.A./
v Vionmics @©.1.0.
JHwupexrop ATK ZZ  /Konomeituesa SL.B./

MOAIHCE O.N.0.
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