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1. llesm v 32724 OCBOEHUS AN CHUIIIHHBI

PaGouas mporpamma yueOno# aucturumabl OIT 01. «CepBucHas 1eITEIbHOCTh
MO BHUJAAM TPAHCIOPTa» SBJISETCS YacThlO OCHOBHOW MpodeccHOoHaIbHOU
o0pa3oBaTeNbHON MporpaMMbl — MPOrpaMMbl TIOJTOTOBKH  CIEIIMAIMCTOB
cpennero 3BeHa (IIIICC3) B coorBercTBUU ¢ OI'OC no cnenuansHoctu CIIO
43.02.06 CepBuc Ha TpaHcnopte (110 BUAaM TPAHCIIOPTA).

[enbro ocBoeHUsT TUCHUIUTHMHBI « CepBHUCHASI I€ATEIBHOCTD MO0 BUAAM TPAHCIIOPTa
ABygeTCsl (POPMUPOBAHUE y OYAYUIUX CIEIHAINCTOB TEOPETUYECKUX 3HAHUM U
MPAaKTUYECKUX  HABBIKOB,  TMO3BOJSIIONIME  AHAIM3UPOBATh  CEPBUCHYIO
JIEATEIIbHOCTh, BUJIbI CEPBUCHOM AESATEILHOCTHU, MPUHIIUIIBI KJIACCU(UKAIIUU YCIYT
U XapaKTEPUCTUKH, TEOPUU OPTaHU3AIMU OOCITY>KUBAHUU NTACCAXKUPOB PAZTUIHBIX
KaTeropuid, TEXHOJIOTUU pealIu3allui CEPBUCHOM JIESITEILHOCTH, HOPMBI U TIpaBUiia
IpO(ECCUOHATIEHOTO OBEACHUS U 3THKETA.

3ajayaMy  OCBOE€HUS JUCHUIUIMHBI «CepBUCHas JEATEIBHOCTh IO BHUIAM
TPaAHCTIOPTAa» SIBJISIOTCS:

- W3yYECHUE OCHOB CEPBUCHOW JECATEIBHOCTH: OCHOBHBIX TIOHSTHN, HCTOPUU
pa3BuTus  cepsl  cepBuca:  3apyOEKHOTO M POCCUUCKOTO  OMbITA.
- pacKphITUE€  CYHIHOCTH  YCIyrd  Kak  chnenupuyeckoro  MpoAyKTa,
mpaBuia OOCIYXKMBaHUS HACEJICHUST M 3aKOHOJATENbCTBO O 3alllUTe IIpaB
MOTPEOUTENICH.

2. Mecto nucuuiiinnbl B cTpykrype OIIOII CIIO - IIIICC3

Jucuunnuaa «CepBuCHasi JI€SITENBHOCTh IO  BUJAM  TPAHCIOPTa»
MPEACTaBIAET COOOW AUCHUIUIMHY, OTHOCSIIYIOCS K 00menpodeccuoHaIbHOMY
IUKITY.

Jucuumimaa u3ydaercs B 1 cemecrpe.

3. Komnerennun ody4yaromerocsi, popMmupyemMbie B pe3yJbTaTe

OCBOCHUA NUCHUIIINHBI

[TIpouecc ocBoenust aucuuIiMHbl «CepBUCHas AEATEIBHOCTh MO BHUAAM
TpaHCIIOPTa» HAMpaBJIeH Ha POPMUPOBAHUE CICAYIONMNX KOMIIETEHITUH:

Kon Pesynbrat 00ydeHus: HAUMEHOBAHUE KOMITCTCHITHH.
KOMIICTCHIINH
OK 02 cmoas30BaTh COBpPCMCHHBIC CPCACTBA ITIONCKA, dHAJIN3a U UHTCPIPCTALUU
nH(popManuu, 1 HHOOPMaLMOHHBIE TEXHOJIOTUY JIJIS BBIITOJIHEHUS 33124
HpO(pCCCHOHaHBHOﬁ ACATCIIbBHOCTH T'PAMOTHOCTHU B PA3JIMYHBIX KHU3HCHHBIX
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CUTYyallHuAX.

OK 04. D deKkTHBHO B3aUMOICHCTBOBATh U PAaOOTaTh B KOJUICKTHBE U KOMaH/Ie

OK 05. OCyIIECTBIATh YCTHYIO U TUCHbMEHHYIO KOMMYHHUKAIIUIO Ha

roCyJapCTBEeHHOM s3bike Poccuiickoit deneparyy ¢ yaeToM 0cOOEHHOCTEH
COLMAJILHOI'O U KYJIBTYPHOI'O KOHTEKCTA.

OK 09. [Tonb30BaTbes MpohecCHOHATBFHON JOKYMEHTAIIMEeH Ha TOCYyJapCTBEHHOM U

MHOCTPAHHOM A3bIKaX.

11K 2.1. Opranu30BbIBaTh OOCIY)KMBAaHUE IMMACCAKUPOB, B TOM YHUCJIEC MACCAKHPOB

0COOBIX W OTHENBHBIX KaTeropuil (Macca)kupoB C JETbMHU, MACCAKHPOB
MHBAJIUJIHOCTBIO, I1aCCAXHUPOB C JKUBOTHBIMH, VIP-maccaxuposn), wux
Oaraxca ¥ py4qHOM KJIaJu B a3pOInoprax.

3HATb.

B pesynbpTare ocBoeHHsT Y4EOHON TUCIMIUIMHBI OOYYaIOIIUICS TOJDKEH
YMETB!

CO6J'IIO,I[aTI> B HpO(I)eCCHOHaHBHOfI JACATCIIbHOCTHU IIpaBUJIa 06CJIy>KI/IBaHI/I$I KIIMCHTOB,
ONPCACIIAAThE KPUTCPUH KAUCCTBA OKA3bIBACMBIX YCJIYT;

HCIIOJIb30BaTh Pa3JIMYHLIC CPCACTBA ACJIOBOI'O O6H.I€HI/I$I;

AHAIM3UPOBATh MPO(ECCHOHANBHBIE CHUTYyallMM C TO3MIMA YYacTBYIOIIUX B HHUX
MACCaXKUPOB OCOOBIX KaTErOpHii;

BBITOJIHATH TPEOOBAHUS ATUKH B IPOPECCUOHATBHOMN IS TETHHOCTH.

B pesynbTaTe ocBoeHUs yueOHON AUCITUTUIMHBI 00YYarOIIUIICS JOKEeH

COLIMANIbHBIE TMPEANOCHUIKM BO3HUKHOBEHHS W DPAa3BUTUS CEPBUCHOM J1€ATEIbHOCTH
OpraHU3aIil CEPBUCA;

MOTPEOHOCTH YeIOBeKa U MPUHIIUITBI UX

YIIOBJIETBOPEHUS B IEATEIHHOCTH OPTaHU3AIINid CEpPBHCA HA TPAHCIIOPTE;

CYIITHOCTh YCIYTH KaK Crenu(pruuecKoro mpoayKra;

MOHSITHE «KOHTAKTHOM 30HBI» Kak cepbl peaan3aluu CepBUCHOMN JAeITeIbHOCTH;
npaBuia OOCTYKHBaHHS HACETICHHS M 3aKOHOJATENLCTBO O 3alIUTE MPaB MOTPEOUTENEH;
CrocoObI M POPMBI OKA3AHUS YCITYT;

HOPMBI U ITpaBui1a NPO(EeCCUOHATIBLHOTO MOBEACHUSI U ITHUKETA;

9TUKY B3aMOOTHOIIICHHUH B TPYAOBOM KOJIJICKTHUBE, B O6HI€HI/II/I C HOTpC6I/ITeJ'I$IMI/I;
KPUTEPUHU U COCTABJISIONINE KauecTBa yCIYT.



4. O0beM IUCHUILIHUHBI U BUABI Y4eOHOIl padoThI
OO01as Tpy10€MKOCTh JUCLUIUIMHBI COCTABIIAET: 36 4acoB

MaxkcuManpHOUW y4eOHOM Harpy3ku oOydaromierocs 36 4acoB, B TOM YHCIIE:
00s13aTeJIbHOM ayAUTOPHON yueOHOM Harpy3ku oOy4aromerocs: 34 Jaca;
CaMOCTOSITeNIbHOM paboThl oOy4Jarolerocss 2 Jaca.

Bup yueOHo# padoThI Oo6bem
4acoB
MaxkcuMaibHasi yueOHast Harpy3ka (Bcero) 36
Oo0s13aTesibHAs ayAMTOPHAA y4eOHas HATPY3Ka (Bcero) 34
B TOM YHCJIE:
JIEKINU 16
71a00paTOPHBIC 3aHATHS 0
MPaKTUYECKUE 3AHITHS 18
KOHTPOJIbHBIE PaOOTHI 0
KypcoBast pabota (rpoekrt) (eciu npedycmompero) -
CamocrosiTesibHas padoTa o0ydaruierocs (Bcero) 2
B TOM YHCJIE:
camocTosITeNbHas paboTa HajJ KypcoBoW paboTON (MPOEKTOM) -
(eciu npedycmompeHro)
BreaynuTopHas camocTosiTeNnbHas paboTa 2

[IpomesxyTouHas aTrectauus — 1uppepeHIIMpOBaHHbIN 3a4eT




5.Conepxxkanme yueOHOM MUCHUIIUHBI «CepBHCHASA JeSITEJIbHOCTD 110 BUAAM TPAHCIIOPTA»

5.1. CooTHeceHnust TeM (pa3/iesioB) AUCHUILIMHBI, (POPMUPYEMbIX KOMIIETEHIMI U BUA0OB 3aHATHIA

HaumeHoBaHue Conep:kanue y4yeOHOro MaTepuaJa, J1a00paTopHble 3aHATHS U IPAKTHYECKHE Oo0bem Koani
pa3aesioB U TeM 3aHSATHS, CAMOCTOSITe/IbHAS padoTa 00y4arouuxcs 4acoB KOMIIeTEeHIIUi,
(popmupoBanuio
KOTOPBIX
crnocodcTByer
3JIeMeHT
NMPOrpaMMmblI
1 2 3 4
Tema 1. Bo3nuknosenue | Codeporcanue yuedHoco mamepuana 2 OK 02.
H pa3BUTHE CEPBUCHOM Bo3HukHOBEHMS cepBHCca Kak 0c000ro BUaa MpoheCcCHOHATBHON NeATeIbHOCTH: OK 04
ACATEIBHOCTH COIIMAJIbHBIC TIPEATNIOCHUIKH, ATambl pa3BUTHs. [loTpeOHOCTH YenoBeKa KaK JBUKYINAS OK 05.
cuuia pa3BuTus ceppuca. Oco6eHHOCTH cephl cepBUCa, KaK PHIHKA YCIIYT. MK 2.1.
Knaccudukanus norpedbrocteit. Kiaccupukanus cepBucHbiX yciyr. [lorstre
«KOHTaKTHas 30Ha» Kak cepa peaanu3aluu CepBUCHON neareabHocTu. OCOOEHHOCTH
o0CITykKMBaHUS U MPOPECCUOHAIBHOIO TTOBE/IEHUSI pA0OTHHUKA B «KOHTAKTHON 30HE.
[ToHsiTHE U BUIBI CEPBUCHON ACSITENFHOCTA. METOABI CEpBUCHOMN NIEATEIBHOCTH.
[Icuxonoruueckrie OCHOBHI Ipoliecca 00CIyKuBaHUs. PBHIHOK Kak OCHOBA CEpBUCHOI
JESATEIbHOCTH.
IIpakTH4eckue 3aHATHSA 6
OrneHka NOTpeOHOCTEN KIIMEHTOB B CEPBUCHBIX yCIyrax 2
Pa3necenue yciyr Ha rpyminsl MaTepHAIBHBIX U HEMATEPHATbHBIX 2
Tpenunr: be3ynpeunslii cepBUC B «<KOHTAKTHON 30HE» 2
CamocrosiTeibHast padoTa 00yuyaommxcst 1
[ToTpebHOCTH UenoBeKa KaK ABMKYIIAS CUJIa PA3BUTHI cepBUCA 1
Tema 2. Bunp yenyr Ha | Codeporcanue yuebno2o mamepuana OK 02.
;Eiiir;?i T;SI(;IZI;I(E?}’TH Knaccudukanus ycnyr no GyHKIIMOHATEHOW HAMIPABICHHOCTH. BUIBI TPAaHCTIOPTHBIX 2 1(?[1; (2)51

YCIIyT.
JlononHUTENbHbIE YCIyrd Ha TpaHcnopTe. OOuiepoccuiickie Kiaccu(pukaTopsl yciayr




HaceJIeHH10. BUpl yciyr 1o BUAy TpaHCIOPTA, UX CYIIHOCTb.

IIpakTHYecKkue 3aHATHS 2
AHanu3 BUIOB TPAHCIIOPTHBIX YCIYT aBUATPEIIPUITHN 2
CamocrosiTesibHas padoTa 00y4YarIuxcst -
Tema 3. Cooepoicanue yuebHo2o mamepuana 2 OK 02.
I'ocynapcrBenHoe u [Tpobnembl perymupoBaHus CEPBUCHOM NESTEILHOCTH Ha (ellepalibHOM YpOBHE. K 2.1.
peruoHalibHOE dopmMupoBaHue peruoHaIbLHON KapOBOI MOJUTUKH MAJIOTO MPEANPUHUMATEIHCTBA B
perynmupoBaHue CEPBUCHOM JESITEITLHOCTH
CEpBHUCHOMN KopnoparusHoe peryianpoBaHue cepBUCHOI nesTenbHocTH. DpaHuaii3uHr Kak popma
JeSITeTbHOCTH OpraHu3aIy MaJoro OM3Heca B CEpBUCHOMN JEATEIbHOCTH
IIpakTH4yeckue 3aHATHS -
CamocrosiTeibHasA padoTa 00y4yaommxcst -
Tema 4. Cooeporcanue yuebrno2o mamepuana OK 02.
CtumynupoBaHue [Toxazarenu pa3BUTHS PbIHKA TPAHCIOPTHBIX yciayr. COCTOsIHE MOHOIIOIBHOTO U 2 OK 04
pa3sBUTHA PBIHKA YCIYT U | KOHKYPEHTOCIIOCOOHOTO CEKTOPOB phIHKA yciyr. ['nbkas Tapudnas nonuruka. CuCTeMsl OK 05.
pEeKIaMHON CKUJIOK C Tapu(OB 75 pa3NUYHBIX BUJIOB TpaHcropTa. CerMeHTaIus pblHKa OK 09
JeSITeTbHOCTH TPAHCIIOPTHBIX yCIyT. PekiiaMHas 1eaTeIbHOCTh NPEIIPHSITHS TPAHCIIOPTA. K 2.1
IIpakTH4yeckne 3aHATHA 4 o
CermeHTanus peIHKAa BO3IYIIHBIX MTEPEBO30K 2
Pa3zpaboTka pexiaMHON KaMITaHUW TI0 TTPOIBUKCHHUIO TPAHCIIOPTHBIX YCITYT MPEATPUSATHS 2
CamocrosiTeibHast padoTa 00yuyaommxcst -
Tema 5. 3amuTa npas Cooeporcanue yuebrno2o mamepuand 2 OK 02.
notpeouTenei 3aKOHOATEIHCTBO O 3aIINTE MPaB MOTPEOUTENEH 1 ero MPUMEHEHNE Ha TPAHCTIOPTHBIX IK 2.1.
MPENNPHUATHIX. 30HbI OTBETCTBEHHOCTH 32 00ecTeueHre KaueCTBEHHOTO 00CITYKUBAHHUS.
IMpakTHuyeckue 3aHATHS -
CamocrosiTe1bHasi padoTa 00y4arommxcs -
Tema 6. [ToBbimeHuE Cooepoicanue yuebrHoeo mamepuand OK 02.
KadecTBa 00CIykHuBaHUs | OCHOBHBIC MApaMETPhI, XapaKTEPU3YIOIIHE TPAHCIIOPTHOE 00cTy)uBaHHe. OCHOBHBIC OK 04
Ha TPAHCTIOPTE MOKA3aTeIN KaueCTBa U MOPSIIOK UX KOHTPOJIS Ha TPAHCTIOPTHOM MPEANPUITHH (TI0 BUAY 2 OK 05.
TpaHcrnopTa). HampasieHus cCOBEpIICHCTBOBAHMSI 0OCITY>KUBAHUS U TIPUEMBI TIOBBIIIICHUS OK 09.
KayecTBa YCIYT 10 BUJAM TPaHCIOPTA.
IIpakTHYeckue 3aHATHSA 4 HK 2.1,




OrnpeziesieHne KpUTEPUEB KauecTBa 0OCTYKUBAHUS IOTPEOUTENS YCIYTH 2
Pa3paboTka mporpaMMbl aHKETHPOBAHUS MTOTPEOUTEINS YCIYyTH 2
CamocTtosiTeibHast padoTa 00y4yarommxcst 1
[IporpeccuBHbIe (HhOpMBI 00CITY)KUBaHUS B a3PONOPTY 1
Tema 7. Onepatopckue | Codeporcarnue yuebHo2o mamepuand OK 02.
TPAHCHOPTHBIE Knaccudukanus oneparopckux kommnanuii. CepBuC MapupyTHbIX HazHaueHUi. CepBuC 2 OK 05.
KOMIIAHUH MEPEBO30K IPY30B B TEXHOJIOTMUYECKUX MapuipyTax. CepBHC epeBO30K B OK 09.
10 NepeBo3Ke IPy30B OTIIPABUTEIHCKUX MAPIIPYTaXx. MK 2.1.
(o IIpakTHyecKue 3aHATHSA 2
BH]ly TPAHCNIOPTA) Pa3paboTka KpuTepreB OLCHKU 3 (PEKTUBHOCTH MIEPEBO30K TPY30B. 2
CamocrosiTeibHasA padoTa 00y4yarommxcst -
JnddepennupoBanHbIii 3a4eT 2
Bcero 36/34




6. YueOHO-MeTOoqMYecKOe U MHPOPMAIHOHHOE O0ecTieyeHne TUCIMIINHBI
IlepeueHp pEKOMEHIYEMBIX y4eOHBIX W3JIaHUH, HNuTepuert-
peCypCcoOB,JONOJHUTEIIBHON JINTEPATYPhI

OCHOBHBIE UCTOUHUKH:

1. bapanoB, b.A. Opranuzamuss  0oOCIy)XHBaHUS B  OpraHu3alusax
OOIIECTBEHHOTO MWUTAaHMs. OTUKET : Yy4yeOHOoe T1ocoOue s  CPeIHEro
npodeccuonansHoro oopazoBanusi/ b. A. bapanoB, U. A. CkopkuHa. — 2-¢

m3a. — Mocksa : M3marenscTBo FOpaiit, 2022. — 184 c.
2. UrnarseBa, M. ®. Opranuzamus TYpUCTCKON NEATCIBHOCTH : YYCOHHK IS

By3oB/ W.®. UrnateeBa. — 2-¢ w3x., mnepepad. m mom. — Mocksa :
NznarensctBO KOpaiit, 2022. — 392 ¢. — (Bricmee obpazosanue). — ISBN 978-
5-534-13873-3. — Texkcr : snekTpoHHbI // OOpazoBarenpHas IuaTdhopma

FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/490605

3. Bockonosuy, H. A. DxoHOMMKA MJIATHBIX YCIYT : y4€OHUK U MPAKTUKYM JIJIst
By30B / H. A. BockonoBuu. — 4-e usn., ucrp. u ngon. — Mocksa : 3gaTenbeTBo
HOpaiit, 2022. — 441 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-14124-
5. — Tekcer : anexkTpoHHbI // OOpa3zoBarenbHas miatdopma FOpaiT [caliT]. —
URL.: https://urait.ru/bcode/491459

4. bepeszoBas, JI.I. Wctopus TypusmMa © TOCTENPUUMCTBA : Y4EOHUK JUIs
cpeanero mnpodeccuoHanbHOoro obpaszoanus / JI. I'. bepe3oBas. — Mockaa :
N3narenscTBO IOpaiir, 2021. — 477 c. — (ITpodeccuonanbHoOE
oopazoBanune). — ISBN 978-5-534-03693-0. — Tekcr : DIEKTPOHHBIN //
OO0pazoBarenpHas matgopma FOpaiit [caitT]. —
URL.: https://urait.ru/bcode/477856

5. Mortbimuna, M. C. MeHeIKMEHT B COIMAIbHO-KYJIBTYPHOM CEpBUCE U
TypusMme : yueOHuk qns1  By3oB/ M. C. Moteiuna, A. C. bonbiiakos,

B. U. Muxaiinos ; nox penakuueir M. C. MOTBIIIMHON. — 2-€ H37., UCIpP. H
non. — MockBa : MsmarensctBo FOpaiit, 2022. — 282 c.— (Bsicuiee
obOpazoBanue). — ISBN 978-5-534-10440-0. — Tekct : »3IEKTpOHHBINA //
Oo6pazoBaTenpHas miaTgopma IOpaiit [caiT]. —

URL: https://urait.ru/bcode/498957

6. Hextsaps, ['.M. Cranmaptuszanus, ceprtudukanus, Kiaccupukanus B
TYPUCTCKOH M TOCTHHHUYHOW WHAYCTPUH : ydeOHOe ImocoOue uis BY30B /
I'. M. [lexTsipb. — 5-€ u3l., nepepad. u aomn. — Mocksa : MznarensctBo FOpaifT,
2022. — 397 ¢. — (Beicmiee oOpaszoBanue). — ISBN 978-5-534-15308-8. —
Tekct : osnexktpoHHblid // OOpazoBarenbHas tiatrdopma FOpalt [calT]. —
URL.: https://urait.ru/bcode/488235
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3.2.2. UHTepHeT — UCTOYHHUKMH:

1. CepBucHas nedaTeabHOCTh. Pexum gocryna:
http://onyxvivt.narod2.ru/servisnaya_deyatelnost

2. KubanoB A.fl., 3axapoB [[.K., KonoBanora B.I". OTuka aenoBsix
OTHOIIICHMM: YueOHuK. Pexxum nocryma:
http://www.prometeus.nsc.ru/contents/books/kibanov.ssi

3. DTHKa U NICUXOJOTHs NMPOPECCHOHANTBHOMN NEeATEIbHOCTH. Y YeOHHK /
Kpacuukona E.A. - M.: Uadpa-M, ®opywm,. - 208 c. Pexum nocryna:
http://www.lawlibrary.ru/izdanie43910.html

7. MarepuaJbHO-TEXHHYECKOe o0ecneyeHue AU CHUILTUHbI
Peanuzauus ydyeOHON AUCUHUIUIMHBI TpeOyeT Haiuuusg y4yeOHOro kaOuHeTa
«'yMaHUTapHBIX U COUUATBHO-3KOHOMUYECKUX AUCLIUILIAH.

O6opynoBaHue yueOHOTO KaOUHETa!

1. mocagouyHbIe MECTa MO KOJIMYECTBY 00yUaIOIINXCS,

2. MECTO TpernoaBaTels,

3. KOMIUIEKT Y4eOHO-HAIJISIIHBIX TTOCOOUIA,

4. KOMIUIEKT y4€OHO-METOJIMYECKONW TOKyMEHTAIlMU, B TOM 4YHCJIE Ha
AJIIEKTPOHHOM HocuTelle (y4eOHUKH M y4yeOHble MOcoOus, KapTOYKH-3aJaHMs,
KOMILJIEKTHI TECTOBBIX 33JJaHUM, METOJJUYECKUE PEKOMEHIAIIUU U pa3pabOTKH).

TexHuueckue cpeacTsa 0Oy4eHuUs:

1. nepcoHanbHBII ~ KOMIBIOTEp C  JIMUEH3MOHHBIM  MPOTPAMMHBIM
oOecreyeHueM ¢ J0CTyNnoM K ceTu MHTepHeT;

2. OPTTEXHUKA,;

3. MyTbTUMEAUINHBINA POCKTOP

8. ObOpa3zoBaresibHble M MHGOPMAIMOHHbIE TEXHOJIOTHH

B pamkax wW3ydyeHMs JUCLMIUIMHBI TPEANOJIAraeTcsi HCIOJIb30BaTh
cienytone o0pa3oBaTeNbHbIE TEXHOJIOTHH.

BXonHOl KOHTpOJIb NPOBOJUTCS NPENOJaBaTEIEM B Haudalle W3y4YCHHs
JTUCIUTUIMHBL C  TEbI0 KOPPEKIMU TIpollecca YCBOCHHUS OOyYarOIIMMUCS
JTUTAKTUYECKUX IUHULL IPU U3YyUYEeHUH 0a30BbIX TUCIUILINH.

Jlexuust COCTaBIIIET OCHOBY TEOPETUYECKOrO0 OOy4YeHUs B paMKax
JTVCHUIUIMHBI MHAIIPABJICHA HA CUCTEMATU3UPOBAHHOE M3JI0KEHUE HAKOIIJIEHHBIX
U aKTyaJIbHBIX Hay4YHBIX 3HaHUM. JIekius mnpeaHasHadeHa ISl PACKPBITHUS
COCTOSIHUSI U TIEPCIEKTUB Pa3BUTHUS SKOHOMHYECKUX 3HAHUW B COBPEMEHHBIX
ycnoBusax. Ha jgekuuu KOHIIEHTpUPYETCsl BHUMaHUE 00YYaloInXcsl Ha Haubosiee
CJIOKHBIX M Y3JIOBBIX BOIPOCAxX, CTUMYJHUPYETCS WX aKTUBHAs MO3HABaTeJIbHAs
JEATEIIbHOCTb.

Benymum MeTomoM B JIEKIIMU BBICTYMAeT YCTHOE HM3JIOKEHHE Y4eOHOTO

Marepuanga, KOTOPBIM CONPOBOXKAACTCS OJHOBPEMEHHOM  JIEMOHCTpaLUEN
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CJIAiJI0B, IPY HEOOXOJMMOCTH NPHUBIIEKAIOTCA OTKpbIThie IHTEpHET-pecypChl, a
TaK)K€ JEMOHCTPALMOHHBIE M HAIVISIIHO-WUIFOCTPALMOHHBIE MAaTepuajbl U
IPAKTUYECKUETIPUMEDBI.

[lenp mNpakTUYECKUX 3aHATUH — 3aKpENUTh TEOPETUYECKUE 3HAHUS,
NOJy4YE€HHbIE O0YYAIOIMMHUCSA Ha JEKUUSAX U B PE3YyJbTaTe CaMOCTOSTEIBHOIO
U3YYEHUs COOTBETCTBYIOIIMX TEM, a Takke NpUOOpecTH HayalbHbIE
IPAKTUYECKUE HABBIKH.

PaccmarprBaemble B paMKax MPAaKTHYECKOTO 3aHATHS 3aJadd, CUTYyaluH,
IpUMEPBI UTIPOOTIEMBbI UMEIOT PO(HECCHOHATFHYIO HAPABICHHOCTh U COJEPIKAT
JJIEMEHTHI, HeoOXoAuMble [Isi (HOPMHUpPOBAHHS KOMIIETEHIIMM B paMKax
NOJrOTOBKU oOydarommxcs. [IpakTruueckue 3aHsATHs TPeayCMaTPUBAIOT y4acTHE
OOy4aromuxcs B BBIMOJHEHUH OTICNIBHBIX JJIEMEHTOB pPaOOT, CBA3AHHBIX C
Oyaymieit mpodecCUOHAIBHON JIEATEIbHOCTHIO.

[TpakTHueckue 3aHATHS U KYpCOBOM MPOEKT MO JAUCLUUIUIMHE SIBISIOTCA
COCTaBJISIIOLIMMM  TPAKTUYECKONM TMOJATOTOBKM  OOydYaromMXcs, TaK Kak
IpeIyCMAaTPUBAIOT UX yYacTHE B BBIIIOJHEHUU OTIEIBbHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C OyayIiel npodeccuoHanbHON ACSITENbHOCTHIO.

CamocTrosiTenbHass paboTa 0O0YyYarOIIMXCS SIBISIETCS COCTaBHOM YacCThIO
yueOHOW paboTel. Ee ocHOBHOW wenblo siBhsieTcss (OPMUPOBAHHME HaBbIKA
CaMOCTOSITENILHOTO ~ MPUOOPETEHHs] 3HAHUM 1O  HEKOTOPBIM  BOIIPOCaM
TEOPETHUYECKOI0 Kypca, 3aKpeIUIeHHE M YIUIyOJIeHHE IOJyYEeHHBIX 3HaHUU,
caMOCTOATENIbHAsA padoTa CO CIPaBOYHUKAMU, NEPUOAUUYECKUMU U3IAHUSIMHU U
Hay4HO-TIOMYJsIpHOM  JuTeparypoil. CamocTosiTenbHass padoTa  BKIIIOYAET
BBITIOJTHEHHE YU€OHBIX 3aJaHHi, B TOM YHCIIC U WHANBUIYAIbHBIX.

9. KoHTpo.JIb U OLIEHKA Pe3yJIbTATOB OCBOEHMS y4eOHOI TMCUMIIINHBI

KoHTpons u oleHka pe3yJbTaTOB OCBOCHMS YYEOHOW JIUCHMIUIMHBI
OCYULIECTBJISIETCS MpENojaBareiIeM B MPOLECCe MPOBEICHUS MNPAKTUYECKUX
3aHATHH W J1abOpaTOpHBIX PadoT,
OOyYarOIIMMUCS WHIUBUTYABHBIX 3aJaHHH, POEKTOB, UCCIICTOBAHMM.

TCCTUPOBAHHA, a TaKKC BbIIIOJHCHUA

OcHoOBHBIE MOKAa3aTeJIH
OIleHKH pe3yJibTaTa

Pe3yabTaTsl 00yuyeHus
(ocBOCHHBIC YMEHHSs, YCBOCHHbIC
3HAHUA)

DopMbI U

MeTO/bI
KOHTPOJIA H OLEHKH
pe3yJabTaToB 00yUeHus!

3Hanus: - (QopmMynupyeT OCHOBHBIE

TEPMUHBI U ONIPE/IECTCHHUS,; - TECTUPOBaHUE

— COLOMUAJIbHBIC IMPCANIOCHUIKA

BO3HHUKHOBCHUS U pa3BUTUSA

- JenaeT 0030p MCTOPUYECKUX

CepBUCHON  nesiTenbHOCTH | MATCPHAIIOB, - YCTHBIN OIpoC
OpraHM3aluil cepBuca; - KIaCCH(PUIMPYET yCIIyrH;
_ - CONOCTaBISET METOABI |
CYIHOCTb  YCIyr:m  KaK . - IpaKkTHYecKas pabora
crienu(puIEcKoro BHIbI KOHKYPCHIINH,
. - paccMmarpuBaeT  (OpMBI .
NpOAYyKTa, - i depeHIpoBaHHbIN
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MOHATHE «KOHTaKTHOM
30HBI» KaK chepor
peanuszanuu CEpPBUCHOH
NeSITeIIbHOCTH;

npaBuia  OOCITYy>KUBaHUS
HACEJICHHUS;

OpraHu3aIuIo
00cITy>)KMBaHUS
noTpeduTeneil yciyr;
CIIOCOObI u hopmbl
OKa3aHWsl YCIyT;

HOPMBI " npaBuia
poecCHOHATLHOTO
MIOBEJICHUS U 3TUKETA,
0COOEHHOCTHU JIEJIOBOTO

oOIIeHHs U ero crenuduky
B c(hepe oOcnmyKuBaHNUS,
ATHKY B3aMMOOTHOIICHUH B
TPY/ZIOBOM KOJUICKTHBE, B
o01IeHU c
OTPEOUTEISAMU;

KPUTEPUU M COCTABIISIONINE
KauyecTBa YCIyT;

Ymenus:

— co0ronars B
npodeccuoHanbHOM
JESTSIIbHOCTH paBuIIa
00CTyXKUBaHUS KJIMEHTOB;

—  OIpenensiTh KpUTEPUU
KauecTBa OKa3bIBAEMBIX
YCIyT;

— UCHONB30BaTh  Pa3IUYHbBIE
CpeacTBa JIEIIOBOTO
OOIIIECHUS,

— aHAJIM3UPOBATh
npodeccuoHanbHbIe
CATyallun  C MO3UIU I

YYacCTBYIOIIMX B
WHJINBUJIOB;

BBINOJIHATH TPEOOBAHUS
ITHKH B
npodeccuoHaNBHOM

HHUX

JEeSITENLHOCTH.

NPEINPUITUH;

- BBIABJISICT IICUXOJIOTHUYCCKHUEC
0COOEHHOCTH JIEJIIOBOTO
0011IeHUs TTIEpCOHAIA;

— WUIIOCTPUPYET >KU3HCHHBIN
LUK YCIYTH;

- OOBsCHSET 3aBUCHUMOCTD
CIIpoca OT NOTPEOHOCTENH;

- pacckazpiBaer 0 (opme
00CITy)KMBaHUS Ha
NPEINPUSITHH;

- IIPUBOJUT HepeYeHb

acrneKkToB 0e30I1aCHOCTH YCIIYT.

- npuMeHsieT 3akoH «O 3amure
npaB norpeduTenei» u
IpaBuJIa OBITOBOTO
0oOCITy’)KUBaHUSI HaceleHUs B
PO;

- pemaer  CUTyallMOHHbIE
3aja4i, pUMEHSS
HOpPMAaTHBHBIE JOKYMEHTHI II0
crienuduke oTpaciu;

-IPUMEHSET KPUTEPHH
KadyecTBa paboTsl hilae:
MOTHUBAIIH pabOTHUKOB
TIPEITPUSITHS,

— 3HAeT OCHOBHBIE HOPMBI U
MIPUHIIMIIBI ciryxeOHOI
cyOopauMHanMM WM 3TUKHU
JIETTIOBOT'O OOIIECHHUS;

— BBISIBJISICT UHTEpeC
napTHepa;

— pazpalaThiBaeT  IpaBuiIa
MOCTPOCHHUS JIeTI0BOTO
oOLIeHMs B CUTyaluu
«CIEIMATUCT O CEepBUCY —
MacCaXxup» B chepe
npodeccuoHaNbHOMI
NeSITeTTHHOCTH;

— yOpaBisieT BHUMAaHUEM B
JIETIOBOM OOIICHUH,

3a4€CT

- TECTUPOBaHUE

- MpakTUyeckas pabora

- T hepeHIIMPOBAHHBIN

3a4€T
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— paccMaTpHBaeT >KaJloObl U
KOH(UIMKTHI C KJIMEHTaMH, HMX
yperyanupoBaHue.

10.MeToauyeckue peKOMeHIAMUM 1JIsl 00yIAIOIIUXCHA 110 OCBOEHH IO
AUCHUILINHDBI

Mertonuka mpenogaBaHus AUCHUIUIMHBI «CepBUCHAs NEATEILHOCThH II0
BUJIaM TPAHCIIOPTa» XapaKTEPU3YEeTCS COBOKYIMHOCTHIO METOJOB, MPHUEMOB U
CpeIncTB OO0ydYeHHUs, OOCCIEUHMBAIONINX pPEATU3AINI0 COACPX)AHUSI U yIeOHO-
BOCITUTATEIBHBIX 1€JICH AUCIUIUIMHBI, KOTOpAas MOXKET OBITh MPEICTaBIEHA Kak
HEKOTOpasi METOJUYEeCKass CHUCTEeMa, BKJIIOYAIOIasi METOMAbl, MPUEMBbl U
cpenctBa oOydyeHus. TakoW MOJIXOJ MO3BOJIIET O0Jiee KAYEeCTBEHHO MOJIONTH K
BOIIPOCY OCBOCHUS JTUCHHUILIUHBI 00YYaIOIUMHUCS.

VYyeOHble 3aHATUS HAYMHAIOTCA M 3aKaHYMBAIOTCS 10 BPEMEHH B
COOTBETCTBUHM C YTBEpXKIAeHHbIM pexkumoM ATK B ayautopusix coriacHo
CEMECTPOBBIM  pACHHUCAHUSIM  TEOPETHYECKUX  3aHsATUHA. Ha  3aHATHAX,
MIPETYCMOTPEHHBIX PACIIUCAHUEM, 00S3aHbI IPUCYTCTBOBATH BCE O0YUYaAIOIIHUECS.

Jlekiuu ABASIOTCS OAHUM M3 BAXKHEHIIUMX BUJIOB YUYEOHBIX 3aHITHUH U
COCTaBIISIIOT  OCHOBY  TEOPETUYECKOM  MOATOTOBKM  OOydYaromuxcs 1O
aucruIuIiHaM. JIeKnus WMeeT I1ebl0 1aTh CHCTEMATH3WPOBAHHBIC OCHOBBI
HAyYHBIX 3HAHUA TIO JHUCIHIUIMHE, PACKPBITh COCTOSHHUE W TICPCIICKTUBBI
mporpecca KOHKPETHOW 001acTH HayKd W DKOHOMHKH, CKOHIICHTPHPOBATH
BHUMaHHE Ha HamOOJIee CIIOKHBIX M Y3JIOBBIX BOMPOCax. JTa IEJb OMPEaesIcT
TUIAKTUYECKOE HAa3HAYCHHME JICKIIMU, KOTOPOE€ 3aKJII0YaeTcss B TOM, YTOOBI
O3HAKOMUTH OOYy4YalOIIMXCA C OCHOBHBIM COJIEp)KAaHHEM, KaTETOPHUSIMH,
MPUHIIMIIAMU U 3aKOHOMEPHOCTSIMU HM3y4aeMOW TEeMbl U TpeaAMeTa OOydeHHs B
[EJIOM, €O TJIABHBIMU WJESMU W HANIPABJICHUSIMU pa3BUTHA. FIMEHHO Ha JIEKIIUU
dbopMmupyeTCsT HaydHOE€ MHMPOBO33PEHHE OOYYaIOIIETOCs, 3aKJIaJIbIBAIOTCS
TEOPETUUYECKHE OCHOBBI (PYH/IAMEHTAIbHBIX 3HAHMK OYIyIIero yMpaBJICHIIA,
CTUMYJIMPYETCSl €r0 aKTUBHAs MMO3HABaTENIbHAS NEATEIbHOCTD, PEIIacTCs HEIbIi
PS7 BOTIPOCOB BOCITUTATEIIBHOTO XapaKTepa.

[IpakTrueckne 3aHATHS TPOBOIATCS B IENSAX BHIPAOOTKH MPAKTHYCCKUX
YMEHUN ¥ TPUOOPETEHUS HABBIKOB TPH PEIICHUM YIPABJICHUYECKUX 3ajad.
OCHOBHBIM COJICp)KAHUEM OTHUX 3aHATHH SBISICTCS TpaKkTH4Yeckas pabdora
KaXI0T0 oOyudaromerocs. HasHaueHHe MPaKkTUYECKUX 3aHATHN — 3aKpeTUICHUE,
yray0OJieHne U KOMIUICKCHOE MPUMEHEHHE Ha TIPAKTUKE TEOPETUYECKUX 3HAHWM,
BBIPAOOTKA YMEHUI M HABBIKOB OOYUYAIOIINXCS B PEIICHUN MPAKTUICCKUX 3a7ad.
BwmecTe ¢ TeM, Ha 3TUX 3aHATHSIX, OCYIIECTBIISIETCS aKTUBHOE (POPMUPOBAHUE U
pa3BUTHE HABBIKOB W  KA4eCTB, HEOOXOAMMBIX JUJISI  TOCJEAyIoIIeh
npodeccuoHanbHON neaTenbHOCTH. [IpakThueckue 3aHATUS TPOBOIATCS TIO
HanOoJiee CIIOKHBIM BOMPOCAM JUCITUIUIMHBI M HUMEIOT 1EJbI0 YIITYyOJICHHO
U3YYUTh €€ COJep’KaHue, MPUBUTH OOYYAIOIIMMCS HABBIKM CaMOCTOSITEIIBHOTO
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MOMCKA M aHaiu3a MHOOPMALMHK, yMEHHE JenaTh OOOCHOBAHHBIC BBIBOIBI,
apryMEHTUPOBAHO M3/1araTh W OTCTAUBATh CBOC MHCHHC. Kaxgoe mpakTHIeCKOoe
JaHSTHE 3AKAHIHBAEGTCS, KaK [PaBUJIO, KPaTKHUM IIOABEICHUEM MTOIOB,
yKa3aHWAMH [IPEIIOAABaTENs O NOCICIYIOMEH CaMOCTOSITENIbHON paboTe.

[IpoMexyTodHass —arTecTal|si I0 MTOraM OCBOCHHMSA —IMCIHIIIHHEL
IpoBOAHTCA B BHE Au(depeHnuposanHoro 3adera B 1 cemectpe. K momenty
CHAauM IIPOMEXYTOYHOM aTTCCTAlMH AOJKHBI OBITE YCIIEIIHO IIPOHEHBI
npeaplaymue Gopmel  KOHTpoist, [IpOoMexyTouHas aTTeCTalus MO3BOJAIOT
OLIEHHTh YPOBEHb OCBOGHHMS KOMIICTEHIMH 32 BECh IIEPHON H3YICHHA
JIACITUTITAHEL

PaGoyas nporpamma yue6HO#H auciummHbl CepBUCHAs AEATEILHOCTD 10
BHIAM TpaHCropra pa3paboTaHa B COOTBETCTBMH  C TpeOOBaHUAMU
DeiepallbHOrO0 TOCYAApPCTBEHHOTO 00pasoBaTeNbHOro CTaHAapTa CPeIHEro
npodeccuonansroro obpasosanus 43.02.06 Cepsuc Ha TPaHCHIOPTE (mo BHIaM
TPaHCIIOPTA).

Pa3paboTuuKu:
®I'bOY BO CIIBI'Y T'A
uMm. A.A HoBukosa IIPEnoAaBaTellb @3-% E.C.Ky3nenosa
(mecTo paboTsl) (3aHMMaeMas J0JDKHOCTE) Wrm‘:},, HMHHIHAIEL, HaMHIHs)
IKCnepThl:
000 «Bosaymssie Bopora AT€HT 110 CONPOBOMKIEHHIO <~ /o .
CepepHoit CTOTHUIILI OIIEpPAIHOHHON NEATENBHOCTH (LI . .0: lonoBa
{mecTto paboTeI) (3aHMMaeMas J0JDKHOCTS) 1E;

(_ (Heg‘rmch,g,}muﬁ'ahm, hammIs)

—

IIporpaMma corjacoBana: /s
¢ e fl /:/
Pyxosogureins [ITICC3 %// /Gyrynosa C.A./
v Vionmics @©.1.0.
JHwupexrop ATK ZZ  /Konomeituesa SL.B./

MOAIHCE O.N.0.
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