OEJNEPAJIBHOE ATEHTCTBO BO3AYIIIHOI'O TPAHCIIOPTA
(POCABHUALIUA)

®EJEPAJIBHOE TOCYJIAPCTBEHHOE BIOJ’KETHOE
OBPA3OBATEJBHOE YUPEXKJIEHUE BBICIHIET'O OBPA3OBAHUS
«CAHKT-IETEPBYPI'CKHUI T'OCYJAPCTBEHHBIA YHUBEPCUTET
TPAXKIAHCKOM ABUAITUN»

PABOYASA ITPOI'PAMMA JUCHHUIIJINHBI

MeHexxMeHT Ka4yecTBa
Hanpasnenue noarotoBku
25.03.03 AsponaBuranus

HanpaBneHHocTh nporpaMmsl (IpoduIb)
Opranuszanus OM3HEC-NIPOLECCOB HA BO3YUIHOM TPAHCIIOPTE

KBanudukanus BeIMyCKHUKA
O0akanaBp
dopma 00yueHust

3a09Had

Cankt-IlerepOypr
2021



1.Ile1n ocBOEGHHUA AUCHUILIMHBI

Hemamu OCBOEHUA JVCLUATUIAHBI «MeHemKMEeHT Ka4ecTBa
aBUAIIPEANPUATHIN ABIIAIOTCS (DOPMUPOBAHKUE Y CTYJACHTOB KOMIUIEKCHBIX 3HAHHI
MEHE/KMEHTAa KayeCcTBa AaBUAINPEAIPUATHM KaK KOHILENTYyaJIbHOM OCHOBBI
aJlanTalyy KIOYEBbIX NPOOJIEM MEHEIKMEHTA K OpraHU3allMOHHBIM, KyJIbTYPHBIM
U COLMAIBHO-TICUXOJIOTUYECKUM IIPOLIECCaM HAa COBPEMEHHBIX IPEANPUATHAX
IIyTEM MOUCKA OPraHU3alMOHHO-YIIPABICHYECKUX PELICHUN.

3aaun OCBOEHUS TUCHUIIIMHBI«MEHEKMEHT KaueCTBa aBUANIPEAIPHATHI :

— (opMupoBaHUE Y CTYJEHTOB 3HaHUN 00 OOIIMX MOHATUSAX MEHEIKMEHTA
Ka4eCTBA aBUANPEIIIPUATHIH;

— NpuoOpeTeHne CTYJACHTaMM YMEHHMM: WHIUBUAYAIbHOM M IPyNIIOBOH
paboThl; MOATOTOBKM M MpE3eHTaluu AOKIafoB ¢ mnomouisio MSPowerPoint;
BbinosiHeHusd PEST-ananuza u SWOT-ananu3za; a Takxe matpuubl BKIT u BeiOopa
CTpPaTErvuy Pa3BUTHUS CUCTEMBI KAUECTBA B OpraHU3aLUK;

— OBJAJCHUE CTyJACHTAMU HAaBBIKAMH aHaJlW3a, CHHTE3a W OLICHUBAHUSA
(aKTOpOB,BIMSIOIIMX HA KadyeCTBO MNPOAYKIMU U MPEJOCTABISIEMBIX YCIYyT
aBHANIPEANPUITHH.

HucuuninuHa o0ecrneuynBaeT NOArOTOBKY 0OyYaroIerocs K pelieHnIo 3a1a4y
po(eCcCUOHATIBHOM ESITEIbHOCTU IPOU3BOICTBEHHO-TEXHOJIOTMYECKOTO THIIA.

2. Mecto nucuuniannbl B cTpykrype OIIOII BO

JucuumnH  «MeHEKMEHT KadecTBa aBUANPEANPUATUUNIIPEACTABISAECT
co0Ol NUCHUIUIMHY, OTHOCSIIYIOCS K BapHaTHBHOW 4YacTH y4yeOHOro IUIaHa IO
HarpaBieHuto noarotoBku 25.03.03. «AsponaBurarus»(0akanaBpuar), mpoduiib
«Opranu3zanus OU3HEC-POLECCOB HAa BO3YIIHOM TPAHCIIOPTEY.

JuctuuminHa«MeHeHDKMEHT KadecTBa aBUANpPEINPUATHIy Oazupyercs Ha
pe3ysibTatax OOydYeHMs, TOJYYEHHBIX TMPU M3YYEHUU JUCHUTUIMHBIKAHAIN3
MPOM3BOJACTBEHHO-XO3SIMCTBEHHOM IESITEIbHOCTH aBUATIPEATIPUSITUSD.

Jucunmmaa  «MEHEIKMEHT  KadecTBa  aBUANPEANPUATUN» ABIIACTCA
oOecreynBaroIIen j1s1 HamMcaHus BBITYCKHOM KBanu(UKAIMOHHOU pabOThI.

JlucuuIuinHa U3y4aeTcs B 8 ceMecTpe.

3. Komnerenunu ody4yarwuierocs, opmMupyemMbie B pe3yJibTaTe 0CBOCHUS

AUCIHUILIHHBI

IIponece OCBOCHMUS JUACLUIIIAHBI «MeHeKMEHT Ka4yecTBa
aBUANIPENPUSITUID HaITpaBJeH Ha (POPMUPOBAHKE CIICTYIOMIMX KOMIIETEHIIUM.

Kon Pe3yabTaT 00y4yeHusi: HAMMEHOBAHME KOMIIETEHIIUN;
KOMIIeTeHIIH I HHAMKATOPHI KOMIIETEHIIMHU
YK-2 Cnoco0eH onpenensiTb KpPYr 3ajla4 B paMKax MOCTABJEHHOW e
n BblﬁlflpaTL OoNnTUMAJIbHBIC CHOCOﬁLI 170.¢ peme}mﬂ, HCX0adA U3




Kon PC?.yJIbTﬂT oﬁyqum{: HAaNUMECHOBAHHC KOMIICTCHIINMH;

KOMHeTeHHI/Iﬁ HHINKATOPbI KOMIICTCHIIUN
AeHCTBYOIIMX MNPABOBBIX HOPM, HMEIOIIMXCHA PeCcypcoB M
OrpaHuYeHuil
I/II[lsz @opmyJIHpyeT KOHKPETHBIE 3aJa4d COIVIACHO NOCTABJICHHOW LEMU U

onmpeacIsIET MOCICA0BATCIbHOCTD ﬂeﬁCTBHfI AJId pCIICHHU O3THUX 3ada4d

IIK-1 Cnoco0eH NpUMEHATh OCHOBHbIE  IOJIOKEHUS  KOHUENIUuH
NPOLECCHOr0 YyHOPaBJECHUA [ OpPraHM3alMu JAesATeJIbHOCTH
NpeANPUATHH BO3YIIHOTO TPAHCIIOPT

HILIHKI [Ipumensier MeToApl 3KOHOMHYECKOIO aHajiv3a, MOIEIUPOBAHUS U
MJIAHUPOBAHUS OM3HECIIPOIIECCOB HAa BO3AYITHOMTAPHCIIOPT

IInanupyemule pe3yromamol u3yueHus OUCYUNIUHDL:

3Hamo:
- KpYr 3aJlad B paMKax IOCTABJICHHOW 1AM M BBIOMpATh ONTHUMAJIbHbBIC
CIOCOOBI UX PEIICHUS
~-HOPMAaTUBHO MTPABOBYIO JTOKYMEHTALIUIO
~-OCHOBHBI€ MOJIOKEHUS KOHIEMIUH MPOLECCHOTO YIIPABICHUS
-METO/Ibl KOHOMHUYECKOTO aHajau3a, MOJEIUPOBAaHUS U IJIAHUPOBAHMS
OM3HECTPOIIECCOB Ha BO3TYIITHOMTAPHCIIOPT
Ymemns:
-BbIOMpATh ONTHUMAJIbHBIE CIOCOOBI PEIICHHS TTOCTABICHHOMN LENH
-bopMyJIMPOBAaTh KOHKPETHBIE 3aJauyd COTJIACHO TOCTABJICHHOW LEIU |
ONPEAEATh NOCIEA0BATEIBHOCTD JEUCTBUM JJIsl pEIIEHUS 3 TUX 33/1a4
-IPUMEHATh METOAbl 3KOHOMHUYECKOrO0 aHajiu3a, MOJEIMPOBaHUS U
TJIAaHUPOBAHUS OM3HECTIPOIIECCOB HA BO3TYIIIHOMTAPHCIIOPT
Braoems:
-HaBbIKAMU BBIOMpATh ONTHUMAJIBHBIE CIOCOOBI PEIICHUS TMOCTaBICHHBIX
3a1a4
-HaBBIKAMU UCIIOJIb30BaHUs HOPMATUBHO MPABOBOM JOKYMEHTALIUU
-HaBbIKaMU (POpMyIMPOBATH KOHKPETHBIC 3aJa4M COTJIACHO TMOCTABJICHHOU
eI U OTNPECIISITh MOCJIEI0BATEIbHOCTh ICUCTBUM JIJIsl PEIICHUS dTUX 3a/1a4
-HaBBIKAMHU MPUMEHATh METOJIbl SdKOHOMHUYECKOTO aHaJIN3a, MOJICIIMPOBAHUS
Y TJTAHUPOBAHUsI OM3HECTIPOIIECCOB HAa BO3YIITHOMTApHCIIOPT.

4. O0beM IMCHUILVIMHBI M BUAbI YUeOHOH PadoThI

OO6mrast TpyJI0EMKOCTh JUCITUTUIMHBI COCTaBIIsACT 3 3a4eTHHIX eAMHUITHL, 108
aKaJIeMUYECKUX Yaca.

Bcero | Cemecrpnl

HaumenoBanue 4acoB g

OO0mast TPy I0eMKOCTb JUCHUILIMHBI 108 108
KonrakTHas padoTa: 8,5 8,5




Haumenosanue Beero Cenmectpe!
4acoB ]
JIEKIITUA 4 4
MPAKTUYECKUE 3aHITUS 4 4
B TOM YHCJIE€ B MHTEPAKTUBHOU popme - -
CEMHHAapbI - -
71a00paTOPHBIC PAOOTHI - -
KypcoBasi paboTa - -
CamocrosiTenbHas paboTa CTyJeHTa 96 96
IIpomexyTOUHasi aTTeCTaLIMS: 9 9
KOHTaKTHas paboTa 0,5 0,5
caMOCTOsITeNIbHAsT paboTa MO MOATOTOBKE K 3a4eTy C 8,5 8,5
OLICHKOM

5.Conep:xxanue QM CHUATIAHBI

5.1 CooTHeceHHs1 TeM IMCUMILIMHBI M ()OPMHUPYEMbIX KOMIIETeH M
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Tema 1. McTopus co3gaHus CTaHIapTOB +
P A A4p 1,103, YO,
ISO9000, crpykTypa 1 061aCTh 14 BK i
IIPUMEHEHHUA ’ s
Tema 2. XapakTepucTHKa pa3ieiioB U VO
KpaTKHi aHaJIn3 TpeOOBaHUM CTaHaapTa 14 + JI, 113, i ’
ISO 9001-2015 8
+
Tema 3. JIOKyMEHTHUPOBAHHUE CUCTEMBI 14 CPC
MCHEPKMCHTA KaueCcTBa
Tema 4. A K a
eM YIUT CUCTEMbI MEHEI)KMEHT 14 N CPC
KayecTBa
Tema 5. IIpoueccHsIM MOAXOM B
boH oA 14 + | CPC
yIIpaBJIEHUN aBUAIIPEIPUATUEM
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Tema 6. MexayHapoaHbIi CTaHAAPT 14 + n CPC
kauectBa IOSA,ISAGO,SAFA
Tema 7. OcHOBHBIE BOIIPOCHI + CPC
cepTU(UKAIIUA CUCTEMBI MEHEKMEHTA 15
KadyecTBa
Bcero no qucuumuivige 99
[IpomMexyTouHasl aTTeCTalus 9 3cO
Hroromno qucuunimnze 108
Cokpamenus:JI — nexnmst, I[I3 — mnpakruueckoe 3anarue, CPC -

caMocCTosITeNIbHAs paboTa cTyaeHTa, T— TectupoBanue, [[n — noknan, BK—BxoaHoi
KOHTpOosb,AKC — ananu3 koHKpeTHOU cutyanuu, ¥ O — ycTHbIH onpoc, 3¢O — 3auer

C OIIEHKOI.

5.2 TeMbI AMCHUIIJIMHBI M BUABI 3aHATHI

HaumenoBanue TeMbl 1 1m|claplcpe! kp Bcero
JIMCHUTLIMHBI 4acoB
Tema 1. Hcropuss co3maHus
cranaaptoB [SO9000, cTpykTypa u — | — —
2 2 14 18
00J1aCTh IPUMEHEHUS
Tema 2. XapaktepucTuka pa3aeion
M KpaTKuil aHaimm3 TpeOoBaHUMU 5 || 4 | 18
cTaHJapTa ISO 9001-2015,
ISO14001-2016
Tema 3. JIOKyMEHTHpPOBaHHE ] o 4 | 14
CHUCTEMbI MEHEI)KMEHTA KaueCTBa
Tema 4. Ayaur  CHCTEeMBI | o a | — 14
MEHEJDKMEHTa KauecTBa
Tema 5. IlpoueccHslid MOAXOA B | ol 4 | 14
YIIPaBJICHUH aBUANPEINIPUIATHEM
Tema 6. MexyHapo1HbIi
CTaHIapT KadyecTBa IOSA, | - - | — | — 14 — 14

ISAGO,SAFA,ASI-2000




HaumenoBanue teMbl 1 1m | claplcpc! kp Bcero
JIMCHUTLIMHBI 4acoB
Tema 7. OcCHOBHBIE BOIIPOCHI
cepTuduKanuu CUCTEMBI | - -l — ] — | 12 | — 12
MEHEPKMEHTa KaueCTBa
Htoro 3a cemecTp 4 4 | —| — | 96 | — 104
HWroro no qucnuruinae 4 4 | —| — 96 — 104

Coxkpamenust: JI — nexuus, 113 — npaktuueckoe 3austue, C — cemunap, JIP —
nabopatopHas padota, CPC — camocrositensHas padora cryaenta, KP — kypcoBas
pabora.

5.3 CoaepkaHue TUCUMILIIMHBI

Tema 1. UcTtopus coznanus cranaaptos ISO 9000, crpykrypa u odJactb
NPUMEHEHUS

OmnpeneneHne MEHEDKMEHTAa W IOHATUS KadecTBa, €ro Leib, BUIBL,
OPUHLUIIBI U METOABl. YJIOBJIETBOPEHHE MOTPEOHOCTH M KA4E€CTBO MPOAYKLHUU.
PBIHOYHBIE OTHOIIEHUS U KAYECTBO BBIITYCKAEMOW IPOYKIMH, YCIYTH.

Tema 2. XapakrepucTnka pa3/iejioB U KPAaTKHi aHAJIU3 TpeOOBaHUil
cranaapra ISO 9001-2015

OcHoBHbIe TIOHATHS U TpeboBaHus crangapta [SO 9001-2015. Cucrema
MeHeKMeHTa kadectBa. OOume tpedoBanus. CuctemMa MEHEIKMEHTa KayecTBa.
TpeOoBanuss K pgokyMeHTauud. (OTBETCTBEHHOCTh PYKOBOJACTBA B CHUCTEME
MEHE/UKMEHTa KadecTBa. MeHeIKMEHT pecypcoB. lIpolecc XKM3HEHHOro IUKIIa
npoaykuuu. M3mepenue, aHanus v yaydlIeHUE.

Tema 3. JlokyMeHTHPOBaHUE CHCTEMBbI MEHEAKMEHTA Ka4ecTBa

[ToHssTHST U OCOOEHHOCTH JIOKyYMEHTHPOBAHMSI CHUCTEMbl MEHEIKMEHTa
Ka4ecTBa.

OcHOBHBIE LenM M 3a7auu JOoKymeHTHpoBaHus. CocraB, CTpykTypa u
XapaKTEPUCTHUKA OCHOBHBIX JIOKYMEHTOB CHCTEMBbl MEHEKMEHTa KadeCTBa.
[Ipouecc NOATOTOBKM M YTBEPKIEHHS JOKYMEHTOB CHUCTEMBI MEHEIDKMEHTA
KauyecTBa.

Tema 4. AyauT cucreMbl MEHEXKMEHTAa KauyecTBa

Opranuzanusi ayJuTa, CUCTEMbl MEHEI)KMEeHTa KauecTBa. OCHOBHbBIE BUbI
ayJluTa KayecTBa MO OOBEKTaM ayJauTa M Kparkas XapakTtepucTuka. OCHOBHbIE
OpraHU3allMOHHbIE TPUHIUIIBI BHEIIHETO W BHYTPEHHEro ayauTa (IPOBEPKH)
CUCTEMBbI MEHEDKMEeHTa KadecTBa. (CHOBHBIE CXeMbl OOCIEAOBaHUS OOBEKTa
aynuTa (MpOBEPKH) MPH ayIUTE Ka4ecTBa Mpolecca.

Tema S.IIpoueccHbli MOAX0A B YIIPABJICHUM aBHANPEANPUATHEM

OcCHOBHBIE  HampaBJ€HUS  IPOLECCHONO IMOAXOAA B  YIPABICHUU
aBUAIIPEANPUATHEM. CymHoCTh  MPOLECCHOTO TMOJX0J1d, OCHOBHBIE €r0
ompenenenus.  [lonoxenuss u TpeboBanus «PykoBoacTBa MO MPOIECCHOMY
MOJXOAY» K CUCTEMaM MEHEKMEHTA.

Tema 6. Me:xnynapoanslii crangaprt kadecrsa IOSA, ISAGO, SAFA



O6mas ctpykrypa TpeboBanusi ctangapToB IOSA,ISAGO,SAFAu kpartkas
ux xapakrepuctuka. TpedoBanue cranaapto [OSA,ISAGO no pa3neny Ha3eMHOTO
00CITyKMBaHUS IPUMEHUTENIBHO K aBHAKOMITAHUU,a3ponopTy. OTinuus cTaHaapTa
IOSA ot npunsaroit B P® cucteMbl OLIEHKU YPOBHSI 0€30MaCHOCTH 3KCILUTyaTaHTa.
[Ipaktnueckuii onbIT BHeApeHus crtaHaaproB IOSA, ISAGO nHa npumepe
aBUAKOMITAHHMH, TJIABHOT'O OIEpaTopa a3poropTa.

Tema 7.0cHOBHBIC BONPOCHI CePTHPUKALNUM CHCTEMbl MEHEIKMEHTA
Ka4yecTBa

OcCHOBBI HanpaBiIeHUs, MOAXOAbI,ATAIBI U Npolexypbl cepTupukanuu CMK.
[Tpaktnueckue acnektel cepruduxkanuun CMK  aBuakommanuu, asporopra,
TOIIMBO3AIIPABOYHOT0 KOMILJIEKCA.

5.4 IlpakTHyecKue 3aHATHUSA

Homep .
TeMLL TemaTuka npakTUUECKUX 3aHSATUI Tpynoemko
CTbh (4achl)
JTUCITUTITNHBI

[Ipaktrueckoe 3anstue Ne 1. CocTaBUTh 3Tanbl
pa3BuTHA cucTeMbl kKauecTBa Ha BT, cornacHo
1 pekomenaanusam ['CTP MCO 2000-2015 2
Pemenue keiica: « AHAJIN3 IPUYUH HE OTIPABOK
Oaraxka a’poropTa»

[Tpaktuueckoe 3anstue Ne 2. Pazpaborath
PYKOBOJICTBO 110 Ha3eMHOMY o0ciyxuBanuio B C,
2 cornacHo tpedoanusm 'OCTP MCO 2001-2015 2
Pemenue keiica: « AHAJIN3 IPUYUH HE OTIPABOK
Oaraxka a’pornopra

Hroro 3a 8 cemectp 4

5.5 JlaGopaTopHbIii MNPAKTHKYM
JlabopaTopHBIi MPAKTHUKYM YU4e€OHBIM IJIAHOM HE MPEyCMOTPEH.

5.6 CamocrosiTesqibHast padoTa

Howmep Tpynoemko
TEMBI Buasl camocTosiTenbHOM paboTh CTb
JTACIIATUIAHBI (dachl)

1.ITouck, ananu3 uaGopMaluu U MPopadoTKa
ydueOHOro Marepuasa rno temam «lcropust pa3BuTus
MEHEKMEHT Ka4yeCTBa aBUATPAHCIIOPTHBIX
1 IpeanpusTuiiy kKak chepa nesrenbHocTH [1, 2,4, 5, 14
6,10,11].

2.IloaroroBka JOKIAI0B.

3.IloaroToBKa K yCTHOMY OMPOCY.

2 1.ITouck, aHanu3 UHGOPMAIIMK U TPOPa0OTKa 14




Howmep Tpynoemko
TEMBI Buael camocTosiTenbHOM paboThI CTh
TACIUTUIAHBI ("achr)

y4eOHOro Marepuaiia o TeMe «YnpaBJeHHe

KayeCTBOM OpraHu3alum»: padoTa C

peKoMeHTyeMou utepaTtypoi [ 1, 4,5].
2.IToAroToBKa K YCTHOMY OIPOCY.

1.ITouck, ananu3 nHpopMaluy U NpopadoTKa
y4eOHOro MaTepuasa o TeMam:
«lokymentupoBanne CMK aBuanpennpusatus».
pabota ¢ pekoMeHyeMou auteparypoii [1, 4, 5,
12,13,14].
2. IloAroToBka K yCTHOMY OIIPOCY.

14

I.ITouck, anamu3 wuHbOpMAIMM U MpPopadOTKa
ydyeOHOro wmartepuasia 1o Teme: «OpraHuzanus
4 ayJuTa CUCTEMbl MEHEI)KMEHTA KadyeCTBA IJIaBHOTO 14
onepaTtopa asponopta» [1,3, 4, 18, 19, 20].
2.1loaroToBKa K YCTHOMY OIIPOCY.

1.ITouck, ananu3 uHQGOpPMAIUHU U MPopadboTKa
ydeOHoro Marepuaia no teme: «IIporeccHsiit
5 IIOJXO/I YIIPABJIEHUs CUCTEMA MEHE)KMEHTA 14
KadyecTBa aBuakommanum» [1,4, 7, 16,17].
2.IloaroToBKa K YCTHOMY OMPOCY.

1.TTouck, ananu3 HHPoOpMaUu U MpopadboTKa
y4eOHOro Marepuaia mno teme: «MexayHapoaHbIe
6 cranaapt kadectBa [SAGO,ASI-2000» [1,2,3, 7, 8, 14
9, 15].

2.IToaroToBKa K TECTY.

1.ITouck, ananu3 uHQGOpPMAIUHU U TPOopabOTKa
ydeOHOro Marepuaia no teme: «Opranuzarus
7 MOJITOTOBKH Y TIPOBEJICHUS CepTUHUKAIIUN 12
aBuakoMmanum» [1,3, 6, 18, 19, 20].
2.IloaroroBKa K ACCATUMUHYTHOMY TECTY

Hroro 3a 8 cemectp 96
5.7 KypcoBbie padoThI
KypcoBsie paboThl yueOHBIM MIJITAHOM HE MPETYCMOTPEHBI.
6.YueOHO-MeTOAMUYECKOE U HHpOPMALIMOHHOE o0ecneueHune
TUCHUNITIHHBI

a) OCHOBHAs JTUTEpaTypa:
1.I'ybenko, A.B. DkoHOMHMKa BO3IYHIHOTO TPAHCHOPTa: Y4ed. AJA BY30B.
Honym. YMO [Texker] / A. B. I'y6enko, M. 10. Cmypos, /I. C. Uepkammn. — CII6.:
[Tutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KonnuuecTBO 3K3EMILISIPOB




500.

2. Amdopa, H., Crenron, X.IL.M., Myp, K.A. ®yHkumoHupoBaHue
asponopra. [lep. c anrn. [Tekcr] /Amdopa, H., Crenton, X.IL.M., Myp, KA —
M.: Tpancnopt, 1990.— 372 ¢.— ISBN 5-277-00997-3. Konu4yecTBO 7K3eMILIIPOB
—19.

3. Escrponos, H.A. MeHexxMeHT KayecTBa NPpPeINpPpUATHI H
opranuzanuii. Yued. [locodue [DnexTponnsiii pecype]. Yue6. [Tocooue / H.A.
EBcrpomnos, B.M. KopneeBa, C.B. ba0Obikun. — Dnekrpos. Jan. — M.: ACMC,
2013. — 212 C. ISBN978-5-93088-135-6. —  Pexum  poctyna:
https://e.lanbook.com/book/69270,cBo601HbIH, (1aTa oOpamenus: 18.01.2018)

4.3exynoB, A.J. OOecneyeHnne (GYHKUMOHMPOBAHUSL  CHCTEMBbI
MeHeI:KMeHTa kKadecTBa: Y4yed. Ilocobue [DnexktponHbIii pecypc]. YueoO.
IToco6ue / A.I'. 3exynoB, B.H. BanoB. — Dnekrpon. Jlan. — M.: ACMC, 2012.
— 176 C. ISBN978-5-93088-117-2.— Pexum JoCcTyma:
https://e.lanbook.com/book/69268, cBoboHbIH, (1aTa oOpamieHus: 19.01.2018).

5. J3emuk, B.A. Pa3paborka cucreM MeEHeI)KMEHTAa KadyecTBa B
COOTBETCTBUM ¢ MeKAYHApPOAHbIM cTaHaapToM ISO 9001:2015 [DnexTpoHHbII
pecypc]. Yueo. Ilocobue / B.A. J[3emuk. — OnexktpoH. JlanH. — Bomrorpasn.
Bomrorpanckunt  I'AY, 2017. — 132 c¢. — Pexum  pmocryna:
https://e.lanbook.com/book/100848, cBoOoaHbIH, (1aTa oOpamenus: 19.01.2018).

0) TomOTHUTENbHAS JIUTEpaTypa:

6. BHyTpeHHMI ayIUT CHCTEM MeHeIKMeHTa kadecTBa: Yued. [locoOue
[DnexTponHbIi pecypc]. Yueb. [Tocodue / A.I'. 3ekyHoB [u ap.]. — DnekTpoH. JlaH.
—M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5— Pexum poctymna:
https://e.lanbook.com/book/69266,cBo60mHbIH (naTa obpamenus: 18.01.2018).

7. PykoBoacTtBo mo a’pomnoproBbiM cayxOam [Texcr]. —MKAO, Doc
9137-AN/898, Hacts 8. DkciutyaTalluOHHbIE CITy>KObI. U3nanue yetBeptoe, 2002, —
126 ¢.— ISBN otcyrcTByeT. KonmuecTBo 3K3eMILISIPOB 5.

8.Hosocenbues, B. W., Tapacos, b. B., I'omukos, B. K., [lemun, b. E.
Teopernueckne 0CHOBBI cMCTeMHOro anaausa [Texcr]. —M.: uza-so Maiiop,
2006. —592 ¢.—ISBN 5-98551-022-0. KonnuecTBo 3k3eMIuIsipoB 11.

9. ITymunona I'.C. YnpasiaeHue kadyecTBOM. MeToau4ecKue yKa3aHus Mo
U3YYEeHUI0 JAUCHMIUVIMHBI W BBINOJHEHUI0 KOHTPOJbHOH padoTbl.—CIIO.:
CIIoI'YT'A, 2008.—49¢c.—ISBN otcyrcTByeT. KomnuecTBo sx3emruisapoB 112.

B) TEpeueHb PEecypcoB HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«HTepHeT:

10.IlpaBua obGecneyeHUst AOCTYINA K YCJIYraM Cy0ObEeKTOB eCTeCTBEHHbIX
MOHOIOJINH B a3ponoprax(yTB. noctaHoBIeHUEeM [IpaButensctBa PO ot 22 utons
2009 r. No 599).[OnexkTpoHHbIN pecypc]. — Pexxum
noctyna:http://base.garant.ru/1216858 1/#ixzz5PZ17ufY3, CBOOOIHBIN,(1aTa
obpamenus 18.01.2018)

11.®enepasbHble aBUANMOHHBIE MpaBuJa' TpeboBaHus, IPeabIBIsIEMbIC
K a’pojipoMaM, MpeAHa3HAYEHHBIM I B3JI€Ta, MOCAJIKH, PYJICHUS U CTOSHKH
IpaKJaHCKUX BO3QYIIHBIX CyA0B"(YyTB. nmpukazoM MuHucTepcTBa Tpancnopra PO
or 25 aerycra 2015r. Ne262).[DnexktpoHHbli pecypc]. — Pexum



https://e.lanbook.com/book/69270
https://e.lanbook.com/book/69268
https://e.lanbook.com/book/100848
https://e.lanbook.com/book/69266
http://base.garant.ru/12168581/
http://base.garant.ru/12168581/#ixzz5PZI7ufY3
http://base.garant.ru/71220192/

noctymna:http://base.garant.ru/71220192/#ixzz5PZIruCrd, CBOOOIHBIN, (mata
obpamenwns 18.01.2018)

12.I1lpuxka3s Munucrepcrea tpaHcnopra P® or 25 cenrsiopa 2015r.
Ne 286"006 ytBepxaenun denepalibHbIX aBUAIMOHHBIX MpaBui "TpeOoBaHUS K
omepaTropaM a’poJpOMOB TrpaxkJaHckor aBuanuu. dopma M TOPSAIOK BbIIAYU
JOKYMEHTA, MOJATBEPKAAIOLIEr0  COOTBETCTBUE  ONEPATOPOB  a’3pPOAPOMOB
FPAKJAHCKOW aBHALMK TpeOOBaHUAM (helepalbHbIX aBUALMOHHBIX IpaBuid' .

[ DNEKTPOHHBIM pecypc]. — Pexum JOCTyIIA:
http://base.garant.ru/71232104/#1xzz5PZJQh-Mna, cBoOOHBIN,(qaTa oOpaleHus
18.01.2018)

13.MexnayHnapoanbiit xxypHai «IIpo6iieMbl TEOPUU U TPAKTUKH YIIPABICHUS
[DnexkTpoHHbIN pecypc].— Pexxum mocryma: http://www.uptp.ru/, cBoOoaHbIH(AaTa
obpamienus 18.01.2018)

14. ®enepasibHble aBHALMOHHBIEC NpaBuja' TpeboBaHus K IOPUINYECKUM
JUIAM, UTHAUBUAY AJIbHBIM TPEIITPUHUMATENSAM, OCYLIECTBISIOIUM KOMMEPYECKHE
BO3JIyIIHbIE TEPEBO3KU. POpMa 1 OPSAIOK BbIIAYH JOKYMEHTA, IOATBEPKIAI0IIETO
COOTBETCTBHE IOPUAMYECKUX JIUIL, WHAUBUAYAJIBHBIX MpEIIpUHUMATENEH,
OCYUIECTBJISIOIIMX  KOMMEPYECKHME  BO3AYLIHbIE MEPEBO3KHU, TPEOOBAHMIM
(denepabHbIX aBUAIMOHHBIX IpaBui'(yTB. OpHKa3oM MUHHCTEPCTBA TpaHCHOPTa
P® or 13 asrycta 2015r. Ne246).[Dnexrponnsiidi pecypc]. — Pexum
noctymna:http://base.garant.ru/71216992/#1xzz5PZGAARQgN, CBOOOIHBIN,(/1aTa
obpamenus 18.01.2018)

15. HCO 9001-2015. Cucrema MeHeI:KMeHTa KadecTBa. TpedoBaHus.

[DneKTpOHHBIM pecypcl.— Pexum nocTymna:https://pqm-
online.com/assets/files/lib/std/gost-r-is0-9001-2015.pdf, CBOOOTHBIN(1aTa

obpamenus 18.01.2018)
r) T@porpaMmHoe oOecrieueHue  (JIMIIEH3MOHHOE), ©0a3bl  JIaHHBIX,
WH(OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIC CHCTEMBI:

16. EauHoe oKHO jgocryna K o0pa3oBaTejJbHBIM pecypcam
[DnexTpoHHBIN pecypc].— Pexum goctyma:http://window.edu.ru, cBoO601HBIH(1aTa
oOpamenus 18.01.2018)

17. Koncyaprantlliaoc. OpuuuajbHbIM CAUT KOMIIAHUM [ DJIEKTPOHHBIN
pecypc]. — Pexum goctyma: http:/ www.consultant.ru/, cBOOOAHBIN(aTA
obpamenus 18.01.2018)

18.91exkTpoHHas OubanoTeKa HayYHbIX nmyoaukanuii «<cLIBRARY.RU»
[OnexkTponHbIii pecypc].— Pexum poctyma: http://elibrary.ru/, cBoOoanbI(1aTa
obpamenus 18.01.2018)

19.9n1ekTpOHHO-0M0/IMOTEYHAsT  cHCTeMa  m3aareabcTBa  «JIaHby»
[DnexTponHbIi pecypc].— Pesxxum moctyma: http://e.lanbook.com/, cBoboanbIH(HaTA
oOpamenus 18.01.2018)

20.Hay4nas 3j1ekTpoHHas Oudanorexa « KudepJleHuHKa» [ DEKTPOHHBIN
pecypc].— Pexxum nmocrtyma: https://cyberleninka.ru/, cBoboHbIM(aTa 0OpaieHus

18.01.2018)

7. MaTtepuaJibHO-TEXHUYECKOE 00ecneYeHue 1 CIUTITHHbI
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Haumenosan Ilepeuenn
No ue OcHanieHHOCTh JUUEH3HOHHOT
H_ Hanmeropamy | CHEIHMTBHBIX CIIeMATBHBIX 0
Ne 1/t . MMOMEIIEHUN U MIOMEIICHUN U IIPOrPaMMHOTO
B MOMEIICHU MOMEIICHUH JIJIs oOecrieueHusl.
JTUCHUTLIAHBI .
LISt CaMOCTOSITENIbHON PexBu3uTHI
CaMOCTOSTEIb paboThI MOATBEPKIAI0
HOM pabOTHI LIETO
JIOKYMEHTA
1 | Menemxment | Komnberorepn | Kommberorep B | Microsoft
KauecTBa Bl KJ1acc KOMILJIEKTE Windows 7
aBHANPEINPHUs | Ay IUTOPUS (cucTeMHbIN o150k | Professional
TUU Ne456 +)XKK monutop LG 19 | Microsoft
WI952TE) — 13 mr. | Windows
Kommnbrotepn | UH(opManmoHHbIN Office
Bl KJ1acc KHOCK Professional
ayAuTOpUs KommneroTep B | Plus 2007
No458 KOMILJIEKTE Acrobat
RAMECSTORMCust | Professional 9
Jlexumonnas | omW-13 mir. Windows
ayAUTOpUs MynbTUMe TUITHBIHI International
Ne481 IIPOEKTOP Kaspersky
AcerX1261 P Anti-Virus
[IpunTep Suite ms
HL2140RBrother WKS u FS
DKkpaH Konsi-SWOT
HoytOyk Benq ANALYSIS,
JoybookR42 15,4 Konsi-
MynbTUMEIUIHBIN FOREXSAL
npoekTopMitsubisiXD
490U
DKpaH

8.00pa3oBaresibHbIe 1 HHPOPMALIMOHHBbIE TEXHOJIOTHHU
B crpykType IMCHMIUIMHBI B paMKax peau3alMHuKOMIETEHTHOCTHOTO
MoJIX0Ja B y4eOHOM TIpOIlECCEe HCIONB3YIOTCS CIEIyIoNMe 00pa3oBaTeIbHBIE

TEXHOJIOTUU: BXOJHOM KOHTPO!JIb, JIEKIUH,TPAKTUYECKUE 3aHATHS,
camocCToATeNbHas paboTa CTYIEHTOB.
B rporecce MPETO/IaBaHUs JTUCIIUTIIMHBI «MeHeHKMEHT

KauyecTBaaBUANPENPUATUNH» HUCIIONIB3YIOTCAKAK KIaCCUUECKUE (OPMBI U METOMbI
oOydeHus:  JIEKUMHW, [PAKTUYECKUE 3aHiATHs, TaK M  UHTEPAKTHBHbIE
oOpa3oBaTenbHbIE TEXHOJIOTHH B (popme aHann3a KOHKpeTHbIX cutyauuit (AKC).

B pamkax wu3ydyeHHMs OUCHMIUTMHBI MPEANONAraercs MCHOIb30BaTh
ciemyone o0pa3oBaTeIbHbIC TEXHOJIOTHH.



Bxoomnoii kowmponvs TpenHa3HAYeH Uil BBISIBICHHUS YPOBHS YCBOEHHUS
KOMIETEHIIMA O00YyYaronuxcs, HEOOXOMUMBIX Mepel H3YyYEeHHUEM JAUCIUILINHBL.
BxonHoll KOHTpPOJb OCYHIECTBISAETCS IO BOMPOCAM, Ha KOTOPBIX Oa3zupyercs
yuTaeMast JTUCIUIINHA.

KoHnTponbHbIe BOPOCH! 711 MTPOBEACHUS BXOIHOTO KOHTPOJISI OCTATOYHBIX
3HaHUHU 10 00eCTIeYNBAIOIINM TUCITUILIMHAM MPUBEIEHBI B 11.9.4.

Tpaouyuonnas nexyus COCTABISET OCHOBY TEOPETHYECKOrO OOy4YeHUs B
paMKax JAMCLUMIUIMHBI W HaIpaBlIeHa Ha CUCTEMAaTH3UPOBAHHOE M3JI0KEHHE
HAKOIUIEHHBIX M AaKTyaJbHbIX HAy4YHbIX 3HAaHMU. Jlekuus npenHazHadeHa ISl
packpbITus coctosiHuA U nepcrnekTuB CBT B coBpeMeHHBIX ycnoBuax. Ha nexkuun
KOHLIEHTPUPYETCS BHUMaHHE OOyYaroIMXCsi HAa HamOOJee CIIOKHBIX M Y3JIOBBIX
BONPOCax, CTUMYJIMPYETCS UX aKTUBHAs MO3HABATEIbHAS IE€ATEIbHOCTb.

BenymuM MeronoM B JIEKIIMHM BBICTYNAET YCTHOE M3JIOKEHHE Y4eOHOTro
MaTepraia, KOTOPBIMA COMPOBOXKIAAETCA OJJHOBPEMEHHOM JIEMOHCTPALMEN CIANIOB,
co3gaHHbIx B cpene PowerPoint, npu HE0OXOAMMOCTH MPUBIIEKAIOTCA OTKPBITHIE
HuTepHeT-pecypchl, a TakKe JEMOHCTPAIIMOHHBIE M HATJISAHO-UILTIOCTPAIIHOHHBIC
MaTepuabl.

IIpakmuueckue 3amamus 1O JUCHMIUIMHE «MEHEIHKMEHT KayecTBa
aBUATIPEIIIPUITUN Y NPOBOOAMCs B COOTBETCTBUH C yUeOHO-TEMATHUECKUM TUTAHOM
110 OTJENBHBIM Ipynmnam. Llenb mpakTuueckux 3aHATUN — 3aKPENUTHh TEOPETUIECKHE
3HaHUS, TIOJy4YeHHble  OOydYaloIMMHUCSHA JIEKIMSIX M B  pe3ysbTare
CaMOCTOSITENILHOTO M3YYEHHsSI COOTBETCTBYIOIIMX pa3/JeioB PEKOMEHIYEeMOM
JUTEpaTyphl, a TaKkKe MNPUOOPECTH MPAKTUYECKHE HAaBBIKM IO YIPABIICHUIO
KayeCTBOM aBUAIIPEANIPUATHSL.

Ha mnpakTthyeckux 3aHATHUAX TMPOBOJSATCS YCTHBIE OIPOCHI, CTYIEHTHI
BBICTYNAIOT C JIOKJajaMu. Takke Ha NMPaKTUYECKUX 3aHATUSAX MO TemaMm 1-7 B
obmem obObeme 10 uvacoB (m. 5.1) ucmosb3yercss B KadyecTBE HHTEPAKTHUBHOM
o0pa3oBaTeNbHOM  TEXHOJIOTUM  aHAW3  KOHKPETHOM  CHUTyalluH, KOTrJa
oOyuJaromuecss KOJUIGKTHBHO B pa0OuyuX TpyMmax peraroT yIpaBlIeHYECKHE
npo0OJieMbl, OCHOBaHHBIE HAa PEAbHOM WJIM MCKYCCTBEHHO CKOHCTPYHPOBAHHOM
Martepualie, coaepkaliiue Ju00 N30bITOUHYI0, TU00 HEAOCTATOUHYIO0 HH(DOPMAIIUIO
Y IMEIOIIME HECKOJIBKO aJIbTEPHATUBHBIX PEIICHUH. AHATN3 KOHKPETHON CUTYyallun
MO3BOJIAET  CTYJIEHTaM  OBIAJCTh HaBBIKAMH  KPEAaTUBHOTO  MBIIUICHUS,
CaMOCTOSITENIFHOTO aHaJIN3a HECTaHJAPTHOM cUTyanuu, GopManu3aiu npooaemsl,
IUTAHUPOBAHMS, IPUHSITHS U PEIICHUS B YCIOBUSAX HEOMPEIEICHHOCTH U JeduiuTa
BpemeHH. IlpakThueckue 3aHATHS TO AUCUUIUIMHE «MEHEIKMEHT KadecTBa
aBUANIPEIPUATUI» MTPOBOISATCS B KOMIBIOTEPHBIX KJIaccaX, B KOTOPBIX CTYACHTHI
BBITMIOJHSAIOT 3a/laHusl C MCIOJIb30BaHUEM VIHTEepHET-pecypcoB M KOMIIbIOTEPHOU
TEXHUKHU, HEOOXOMUMBIX i cOopa, oOpabOTKM U aHamu3a HEOOXOIUMOM
uH(bopManuu.

Camocmosmenvruas paboma CTyA€HTa SBISETCS COCTAaBHOM U Ba)KHOU
4acTbl0 yueOHOI paboThl. E€ OCHOBHOM Lieblo sBIsSETCS (POPMUPOBAHNE HABBIKA
CaMOCTOSITEJILHOTO NMPUOOPETEHUs 3HAHMW IO HEKOTOPHIM HE 0CO00 CIIOKHBIM
BOIIPOCaM TEOPETUYECKOTO Kypca, 3aKpEIUIEHHE W YIIIyOJIEHHE IOJyYEHHBIX
3HaHUH, CaMOCTOsTENbHAs paboTa CcO CIpPaBOYHUKAMHU, NEPUOJAUYECKUMU



U3JIaHUSAMHU ¥ HAay4YHO-TIOMYJIIPHOM JIMTEpaTypol, B TOM YHKCIIE HAXOIAIIMMUCS B
I00ANBHBIX KOMIBIOTEPHBIX ceTsax. CamoctosaTenbHas paboTa moapa3zymeBaeT
BBINIOJIHEHHUE YUEOHBIX 3aaHHM.

9.D0HA OLEHOYHBIX CPEACTB /UISl NMPOBEeJeHUs] TEKYyIero KOHTPOJIs
YCIIEBAEMOCTH M TNPOMEXKYTOYHOM AaTTeCTAMH [0 HTOraM OCBOEHUS
TUCHMILTHHBI

OueHouHble  CpeACcTBAa  JJIl  TEKYIIErO  KOHTPOJIA  YCIIEBAEMOCTH,
MPOMEKYTOUHOM aTTeCTallMM 10 WTOraM OCBOEHHS JUCHMIUIMHBI M Y4eOHO-
METOMYECKOE O0ECreYeHNe CaMOCTOATENbHON paboThl CTYJIEHTOB BKJIIOYAIOT B
ce0si: YCTHBIE ONPOCHI, JOKJIA/Ibl, KOMIBIOTEPHBIE TECTHI.

YpoBeHb U KayecTBO 3HAHUM CTYJCHTOB OIICHUBAIOTCS IO pPe3yJibTaTam
TEKYIIEr0 KOHTPOJISI YCHEBAEMOCTH M MPOMEKYTOYHOM aTTECTAllMM MO HUTOraM
OCBOCHMSI IUCLUILIMHBI B BUJE 3K3aMEHAB BOCBMOM CEMECTPE.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH CTYJIEHTOB BKJIIOUAET YCTHBIE OINPOCHI,
JOKJIa/ibl, KOMIIBIOTEPHBIE TECTHl M 33JaHMs, BbIIaBA€MbI€ HA CAMOCTOATEIBHYIO
paboTy MO TeMaM JTUCIUILINHBI.

Yemmuwiii onpoc TpOBOAUTCS HA IPAKTUUECKOM 3aHSITUU B TE€UECHHE HE Oosiee
10 MUHYT € 1IETBI0O KOHTPOJIS YCBOCHHS TEOPETUYECKOTO MaTepHuana, u3J1araéMoro
Ha Jieknuu. [lepeueHp BOMpPOCOB OMNpeAeNseTcsl YPOBHEM IMOATOTOBKH y4eOHOM
TPYIIbI, & TAKXE UHANBUIYATbHBIMA OCOOCHHOCTSIMU CTYJICHTOB.

[IpuMepHBIli MepeUYeHb KOHTPOJIBHBIX BOIPOCOB JIJISi MPOBEICHHS YCTHOTO
omnpoca npuBeseH B 11.9.6.1.

Jlokna0 — TPOAYKT  CaMOCTOSATEIBHOM  paboThl  OOydaromierocs,
OPEICTaBISIIOIMIA ~ cOOOM  MyOJMYHOE BBICTYIUIEHME 10  MPEICTaBICHHIO
MOJIYYCHHBIX PE3YJIbTATOB PEIICHUS ONPENEICHHON Y4eOHO-MPAaKTHUYECKOW WU
y4eOHO-UcCIe0BaTeNbCKONTEMBI. JIOKIaAbl CTYIEHTOB 3aHUMAatOT He Oosbiie 10
MHUHYT ¥ MOTYT NPOBOAMUTHCS B hopMe npe3eHTanuii B cpeae PowerPoint.

[IpumMepHBIi TepeyeHb TeM I JOKIJIA0B IIPEACTABIIEH B 1. 9.6.2

CuryanmoHHbIE 3a/la4yd CTYJAEHThI PEIIAlOT B pabouux rpynmnax B pamKax
0o0pa30BaTeNbHON  TEXHOJIOTMM  aHall3a KOHKPETHOW  CHUTyalu, Korja
COBMECTHBIMHM YCHJIMSMH OOCHIAIOLIMECS aHATM3UPYIOT KOHKPETHYIO CHUTYAIIMIO,
(bOopMyYIUPYIOT CIOKUBILIKECS TPOOJIEMBI, BEIPA0ATHIBAIOT UX PEILICHUS; OKOHYaHUE
npoliecca — OlEHKa MPEIJIOKEHHBIX aJITOPUTMOB M BBIOOP JIyYIIEr0 B KOHTEKCTE
MOCTABJICHHOW MpoOseMbl. [Ipy 3TOM NPUHIUNUATBEHO OTPUIIACTCS HAIWYHE
€MHCTBEHHO MPABUIBLHOTO PEUICHUS.

Komnvromepuoiii mecm — 310 cucteMa 3afaHuil crienuduaeckoir Ghopmel,
MO3BOJISIONIAS W3MEPUTHh YPOBEHb PAa3BUTHS KOMIETCHIIMN 0O0ydYarommxcs,
COBOKYIIHOCTh WX NPEACTABICHUW, 3HAHWM, YMEHUW W IPAKTUYECKOIO OIIBITA.
Copep:kaHue TeCTOB JIJIsl TEKYIIET0 KOHTPOJis B 1. 9.6.3

KommnbroTepHslii TeCT MPOBOAUTCS MO TEMaM B COOTBETCTBUHM C JaHHOU
POrpamMMoOi U MpeHA3HAYEH ISl IPOBEPKHU O0YUaIOIIMXCS Ha MPEAMET OCBOCHHUS
MaTtepuaia npeablayien JeKIuH.

[IpumepHBIli TepevYeHb CHUTYAlMOHHBIX 3aJay I aHaiu3a KOHKPETHBIX
CUTYyallMi TIpeCcTaBjeH B 1. 9.6.4

Koumpons evinonnenuss 3adauusi, BBIAABAEMOTO Ha CaMOCTOSATEIbHYIO



paboTy, MPOBOAMUTCS C LENbIO CBOEBPEMEHHOTO BBISIBJICHHS IUIOXO YCBOEHHOI'O
Marepuaiia AUCHUUIUIMHBL JJI MOCIEAYIOUEed KOPPEKTUPOBKU WM OpraHU3alluu
o0s3aTebHON KOHCYIbTAIMU. [IpoBepka BBHITAHHOTO 3aJaHUS TPOU3BOIUTCS HE
pexe 4eM OJIMH pa3 B JBE HEJIEIH.

CuryalnmoHHBIC 337a4d CTYACHTHI PENIalOT B PabOYMX TpyIimax B paMKax
oOpa3oBaTeIbLHON  TEXHOJIOTHMHM  aHalM3a KOHKPETHOW  CHUTyal, Korja
COBMECTHBIMU YCUJIMSIMUA OOCIIAIONINECS AHAIN3UPYIOT KOHKPETHYIO CUTYAalIUIO,
GbOopMyIUPYIOT CIOKUBILIKECS TPOOJIEMbI, BEIPA0ATHIBAIOT UX PEIICHUS; OKOHYaHUE
mpoliecca — OlleHKa MPEIJIOKEHHBIX aJITOPUTMOB M BBIOOD JIYYIIETO B KOHTEKCTE
MOCTAaBJICHHOW MpoOseMbl. [Ipy 3>TOM MNPUHUMIKATIBEHO OTPULIAECTCS HATWYHUE
€AUHCTBEHHO MPABUIBHOTO PEUICHUS.

[IpoMexyTouHas arrecTanus 0 UTOraM OCBOCHUS TUCIUIUIMHBI TIPOBOAUTCS
B BHJIE 3a4€Ta C OLICHKOM 8 ceMecTpe, MO3BOJIAET OLUEHUTh YPOBEHb OCBOECHUS
KOMIIETEHIIMA 32 BECh IMEPHUOJI HM3YUYEHHS JUCIUIUIMHBI. 3a4e€T C OLEHKOU
MpejnoiaraeT OTBEThl HAa JIBA TEOPETHUYECKUX BOIMPOCA W3 TEPEYHS BOIPOCOB,
BBIHECEHHBIX Ha 3a4eTC C OlleHKOH (11.9.6.5) u peuienue 3agaun (11.9.6.6).

Mertoauka QopMUpOBaHUS PE3YIbTUPYIONIEH OIEHKHM B 00s3aTE€IbHOM
MOPSAKE YUYUTHIBAET aKTUBHOCTH CTYJICHTOB Ha 3aHATHUSIX, MOCEIIAEMOCTh 3aHITHH,
OIICHKH 32 MPAKTUYECKHUE PA0OThI, BHIMOJHEHUE CAMOCTOSITEILHBIX 3aaHuH.

9.1 bamibHo-peiitudroBast cucrema (bPC) Tekyumero KOHTpPOJIA,
OLICHKH YCIIeBAeMOCTH 1 3HAHUI CTYJAEHTOB

OO6miast TPyIOEMKOCTh MUCIMIUIMHBI COCTAaBJSET 33a4€THBIX EIUHUIIBI,
108 akanemuyeckux yaca.

Bua npoMexyTOYHOTO KOHTPOJISI —3a4€T ¢ OIIEHKOM (8 cemecTp).

KosnuectBo 6amios Cpok
KOHTPOJI
. s
Tema/Buy yueOHBIX 3aHITHI (nopsaKo
(OLICHOYHBIX 3aJ]aHUH ), TIO3BOJISIOIIUX P . [Ipum
CTYJEHTY IPOJEMOHCTPUPOBAThH Musman | Makcnva Bhi e4aHu
Y Y 1P TORCTPHD BHOE JBHOE HOMEP
JOCTUTHYTHII YPOBEHb e
. 3HAYEHUE | 3HAYEHUE | HEIEIU C
c(hOpMHUPOBAHHOCTH KOMIIETCHIIUIA
Havasna
ceMecTpa
Konumaxmmuwleguownl 3anamuii
AyJIUTOPHBIE 3aHATUS
Jlexmus 1 2 4 1
[IpakTueckoe 3anstue 1 3 5 |
Jleknus 2 2 4 2
[TpakTyeckoe 3aHsiTue 2 3 4 2
Jlexnus 3 3 5 3
ITpakTHueckoe 3aHsiaTue 3 3 5 3
Jlexuus 4 3 4 4




KonuyectBo 6amios Cpox
KOHTPOJI
Tema/Buj yueOHBIX 3aHITHI (nop;imKo
OLICHOYHBIX 3aJIaHUI ), TIO3BOJISTIOLINX - [Tpum
( HCTyI[eHTy HpI(I)I[CMO)IjICTpI/IPOBaT:l Musnvan | Makcuma Bhi CHI;HI/I
JOCTUTHYTBIN YPOBEHB bHOC JIPHOT HOMEp e
chopMUPOBAHHOCTH KOMIICTCHITUI SHATCHUC | HANCHHC | HEACTH €
Havaja
ceMecTpa
)
IIpakTuueckoe 3ausTue 4 4 5 4
Jlexmms 5 3 4 5
[IpakTHUECKOE 3aHATHE 5 3 4 5
Jlexkums 6 3 4 6
[IpakTueckoe 3ansitue 6 3 5 6
Jlexmusa 7 3 6 7
[IpakTrueckoe 3anatue 7 3 5 7
[IpakTHueckoe 3aHsTue 8 4 6 8
CamocmosmenvHas paboma
cmyoenma
H1oro mo o0s13aTeibHBIM BHIAM 45 70
3aHATHH
3auer c oeHKOMH 15 30
HMToro no nucuuminHe 60 100

IlepeBoa 0a/1510B BPCB 01eHKY 110 «aKaJeMHYEeCKOI) LIKAJIe

KoanuyectBo 60a10B mo bPC Onenka (1o «aKkageMmu4ecKoi» mKaJe)

90 u 6o7ee 5 — «OTAMYHOY

75+89 4 — «xopouio»

60+74 3 — «YJIOBJIETBOPUTEIBHO»

Menee 60 2 — «HEYAOBJIETBOPUTEIHHOY

9.2 MeTtoguyecKke PpPeKOMEHAAUMH 10 TMPOBEACHHUI0 TMPOUEAYPbI

OLCHMBAHUNA  3HAHWI, YMeHHl M HaBbIKOB W (MJaW) ombITa
e TeJIbHOCTH, XapaKTepHu3yoIux ITanbl (popMupoBanus
KOMIIeTEeH NI

[Tocenienue JEKIIMOHHOTO 3aHATHSI OOYyYarOIIMMCSl OLICHUBaeTcsl B 2 Oasia.
Benenue JeKIIMOHHOTO KOHCTIEKTa — 2 0ajuia. AKTMBHOE y4acTue B 00CYXKIEHUHU
JUCKYCCHOHHBIX BOIIPOCOB B XOJI€ JIEKIIUU — JI0 2 OaJIIOB.

MaxkcuMasabHOE YHCIIo GaIOB M0 JIGKIIMOHHOMY 3aHSITHIO PaBHO 6.

[Tocemenue mpakTHueckoro 3aHsATHs oreHuBaetrcs B 0.5 Oamna. Benenue
KOHCIIEKTa Ha mpakTudeckoMm 3ausatuu — 0.5 6amna. Joxman — no 1 6anna. Yyactue
B YCTHOM OIIPOCE M OOCYXJEeHHWU Jokjiama — mo 1 Oamma. Yyactue B pabodmx
rpymmnax, pemaromux keic-3anauy(PKC) no 1 6amna. YcneniHoe pelieHue Kenc-




3amauu — 10 1 6aina. [loknaza ¢ nmpesenrauueii— no 1 6anna.

MaxkcruManabHOE YHCIo 0aJIOB MO MPAKTHYECKOMY 3aHSITHIO PAaBHO 6.

B mpouecce mnpenonaBaHus —AUCHMIUIMHBL  «MEHEIKMEHT KadecTBa
aBUAIIPEANPUITHINUISI  TEKyLIEH aTTecTaluy OOyYarolMXCs HUCHOJB3YIOTCS
cienyromnme (HOpMbl OIICHUBAHUS 3HAHUN, YMEHUW U HABBIKOB:

—WHJVMBUIyaJIbHBIM WM TPYIIIIOBOM YCTHBIN OITPOC;

—pacueTHbIE 3aJaHus;

—TECT;

—aHaJu3 JIEJ0BbIX CUTYalINIi;

—Mpe3eHTaly  (MHAUBUAYAIbHOTO WM  TPYIIIOBOTO  MPEACTABICHUS
BBITIOJTHEHHOTO 3aJ1aHus, T0KJIa/I0B);

—3aIUThI BBIIIOJIHEHHBIX 3aJaHUM.

ITo uToram OCBOECHHS TUCUUIUIMHBI IPOBOAUTCS POMEXKYTOUHAS aTTECTALIMS
oOyyaroruxcsi B hopMe 3a4eTa ¢ OI[CHKOM.

Ha nepBom 3aHATHM TNpenojaBaTelb JOBOAMUT JI0 CBEACHHS OOy4YaroIIUXCs
rpauk TEKylIero KOHTPOJS OCBOCHHS AUCLMIUIMHBI U KPUTEPUM OLIEHKH 3HAHWUU
IIPU TEKYILLEM KOHTPOJIE YCIEBAEMOCTH, a TAKKE CPOKU U YCIOBHUS MPOMEKYTOUHOU
WUTOTOBOM aTTECTALUU.

Peanu3zanuio HeNpepbIBHOTO KOHTPOJIS 3HAHUI, MPENOJaBaTENb OCYIIECTBIISET
3a CUET YacoB, MPEyCMOTPEHHBIX HOPMaMU BPEMEHU Ha MPOBEPKY PA3IMYHOIO PO
NUCbMEHHBIX pabOT, IPOBEACHNUE KOHCYJIBTAIUN U TIp.

[TokazaTensiMu, XapakTepU3yIOIIMMU TEKYIIYI0 Y4eOHy0 paboTy CTYAEHTOB,
SBIISIFOTCA:

— AKTUBHOCTb TOCEIICHUS 3aHATUI U pabOThl HA 3aHATHIX;

— OILIGHKa pe3yJbTaTOB YCTHOrO ompoca (MHIMBUAYAJIbHOTO WU
IpyMIoOBOIO);

—  BBICTYIUICHUS C JOKJIQJaMH U C PE3yJIbTaTaMH BBIIIOJIHEHHBIX 33JaHUi, B
TOM 4ucie B (hopMe Mpe3eHTaIHIH;

—  OLIEHKA 3alIUThl BHINIOJIHEHHBIX 3a/1aHUN;

—  OLIEHKAa IPOXOXJACHUS TECTA.

Cpoku TpOMEXKYTOUHOM aTrTecTaly OIpenessioTcs TIpaduKkoM ydeOHOro
npouecca. Ilo guciurmuimHe «MEHEHKMEHT KadyecTBa aBHUAIPEANPUATHI)
MPEIyCMOTPEH 3a4€T C OLIEHKOM.

3ayer C OLEHKOM NpoBOAUTCS B (hopMe YCTHOTO OTBETa Ha 2 BOIMpPOCA,
corjacHo cnucky(9.6.4) u pemenus 3agauu (9.6.5).

9.3 TeMbI KypCOBBIX Pa0dOT MO TUCHUILIHHE
Hamnncanue kypcoBbix paboT yueOHBIM IITAHOM HE MPETyCMOTPEHO.

9.4 KoHTpOJIbHbIE BOMNPOCHI /JI MNPOBEAEHUs] BXOJAHOIO0 KOHTPOJIA
OCTATOYHBIX 3HAHMII 110 00eCceYNBAIOIINM JUCUUILINHAM

BOHpOCLI o JUCHHUIIIINHE «Ananms HpOI/IBBOILCTBCHHO-XOSHfICTBCHHOﬁ
ACATCIIBHOCTHU MMPCAIIPHUATHS).



1. Ha3oBute ocHOBHBIE (POHI000pa3yIOLIUE TOKA3ATENN aBUATIPEIPUATHS.

2. YTo Takoe Npou3BOAUTEIBHOCTD TPY/1a aBUAIIPEATIPUATHS.

3. Urto Takoe Touka 6€3yObITOYHOCTH PAOOTHI aBUATIPEIPUATHS.

4. JlaiiTe  ompenesieHWs  NEPEMEHHBIX W IOCTOSIHHBIX  PacxoioB
aBUAIIPEANPUATHS.

9.5 Onucanue nmokasarejeidl U KpUTepHeB OLCHUBAHUSI KOMIIETEHIUH
HAa Ppa3jM4YHbIX JTanax uX (OPMHPOBaHHUS, ONHMCAHME NIKAJ
OLICHUBAHMA

Komnerenmu | I[lokazarenu

OILICHUBAHUS
(MHIUKATOPBI Kputepuu onenuBanus
JOCTUKEHUS )
KOMIIETCHIIUI
I aTam
VK-2 Ullyx, 3naer:

- KPpyT 3a1a4 B paMKax MOCTaBJICHHOM OcJIn 1
BBI6PIpaTI> ONITHMAJIBHEIEC CIIOCOOBI UX PCHICHUA
-HOPMATHUBHO IIPaBOBYIO IOKYMCHTALIUIO

-OCHOBHBIE MOJIOKEHHUS KOHIIETIIAN
IPOLIECCHOTO YIPABJICHHUS

-METO/IbI HKOHOMHYECKOTO aHaius3a,
MOJIETUPOBAHUS u MJIAaHUPOBAHUS

OM3HECPOIIECCOB HA BO3AYLTHOMTAPHCIIOPT

— 0COOEHHOCTHU MOCTPOEHUsI OU3HEC-
MOJIEIIE.

Ymeer:

-BBIOMpaTh ONTHUMAJBHBIE CIIOCOOBI PEIICHUS
MMOCTaBJICHHOM 1ICJIN

-popMynHpoBaTh KOHKPETHBIE 3a/1a4u
COTJIaCHO TIOCTABJICHHOW WEIU WU ONPEACNISITh
MIOCJIEIOBATEBHOCTh JIEUCTBUM ISl PELICHUSA
ATHUX 3aJla4

-[IPUMEHSTh METO/IbI PKOHOMUYECKOTO
aHajgu3a, MOJCIUPOBAHUS U IJIAHUPOBAHMS
OM3HECPOIIECCOB HA BO3AYITHOMTAPHCIIOPT

— MNPOBOAUTH OTOOP UH(pOPMAIUH B
OTKPBITBIX UCTOYHUKAX JIJIs1 (HOPMYITUPOBAHUS
3a1a4 GOpMHUPOBAHUS CUCTEMBI MEHEPKMEHTA
KaueCcTBa aBHAKOMITAHUH U TJIABHOT'O ONepaTropa
a’pornopra.

II sTan

[TK-1 | Wik | Vmeer:




— IPUMEHSITh IPOLIECHBIN MOAXO0 B
yIpaBJICHUU aBUANIPEANPUSITHUEM;

— UCIOJIB30BaTh COBPEMEHHOE MPOrPAMMHOE
obecrieueHue JJisl peleHus] IKOHOMHUKO-
CTaTUCTUYECKUX U IKOHOMETPUUYECKUX 3a/ady;

— MPUMEHSISITh METO/IbI SKOHOMUYECKOTO
aHaju3a, MOJICJIMPOBAHUS U TUIAHUPOBAHUS
OM3HECIIPOIIECCOB HA BO3AYIITHOMTAPHCIIOPT;

— ONPEAEIIATH OCHOBHOE M BCIIOMOTaTEIbHOE
IIPOU3BOJICTBA B LIEJIOM JJISI CACTEMBI U
OTJAEJIBHO JIJIS1 TOACUCTEM BO3LYIIHOTO
TPaAHCIIOPTAa;

— MOJIb30BAThCSI HOPMATUBHBIMHU
Marepuanamu, GopMUPYIOIIUMHU
MPEATPUHUMATEIIBCKYIO JIEITEIHbHOCTD.

Baapeer:

— HaBbIKaMU pa3pabOTKH MPOEKTa U
peopraHuzalnuy OU3HEC MPOIECCOB;

— HaBBbIKAMU aHAJIU3 PE3YJIHTATOB
yIPaBIEHYECKOr0 YUEeTa;

- HABbIKAMM aHAJIM3a COCTOSIHUSI CUCTEMBI
MEHEI)KMEHTa KaueCcTBa aBUAKOMIIaHUH;

—  HaBblKaMH (HOPMHUPOBAHMSI KOHKPETHBIX
3a7a4  COIVIACHO  TIOCTaBJIICHHOW Leld U
ONPENETATH MOCIIEN0BATEIbHOCTD IEUCTBUM IS
pelIeHust 3TUX 3a1a4

XapaKTEepPUCTUKH IIKATbI OLIEHUBAHUS IPUBEJECHBI HUXKE.

1. MakcuManbHOE KOJIMYECTBO Oa/yioB 3a 3ader ¢ oneHkod — 30.
MunumanbHOE (3a4€THOE) KOJUYECTBO OANIOB («3aueT ¢ OLEHKOW crman») — 15
OaIJIoB.

2. Ilpu HaGope meHee 15 GamioB — 3a4eT C OLEHKOM HE CAaH IO MPUYHHE
HEJIOCTaTOYHOI'O YPOBHS 3HAHUM.

3. 3a4eT C OIIEHKOW BBICTABIISIETCS KaK CyMMa HaOpaHHBIX 0alIOB 3a OTBETHI
Ha BONIPOCHI OWJIeTa U 3a PEIICHUE 3a/1a4u.

4. OTBeTHI Ha BONIPOCHI OMJIETa OLIEHUBAIOTCS CIAEAYIOLUIIM 00pa3oM:

— 1 6ann: OTCyTCTBUE MPOJAEMOHCTPUPOBAHHBIX 3HAHUN W KOMIIETEHIIUH B
pamMKax o0pa3oBaTEIbHOTO CTaHAapTa (HET OTBETA HA BOMPOC) UIIM OTKA3 OT OTBETA;

— 2 6anna: HET yAOBIETBOPUTEIBHOIO OTBETa HAa BONPOC, JEMOHCTpPALIMS
dbparMeHTapHbIX 3HAHUW B paMKax o00pa30BaTEILHOTO CTaHJApTa, HE3HAHUE
JIEKLIMOHHOTO MaTepHaa;

— 3 6anna: HET yOBJIETBOPUTEIHLHOTO OTBETA HA BOIIPOC, MHOTO HABOISAIIIUX
BOIIPOCOB, OTCYTCTBHE OTBETOB IO OCHOBHBIM IOJIOKEHUSM BOIIPOCA, HE3HAHUE
JIEKIIMOHHOTO MaTepuarna;

— 46anna: OTBET YIOBIETBOPHUTEIbHBIN, OIICHUBACTCA KaK MHUHHUMAJBLHO
HEOOXOMMbIEC 3HAHMS 0 BOMPOCY, MPHU 3TOM TOKA3aHO XOTS Obl MUHUMAILHOE




3HaHUE BCEX PA3JEJOB BOIPOCA B MpeAenax JISKUMOHHOro matepuana. [Ipu stom
CTYJIGHTOM JE€MOHCTPUPYETCS JOCTAaTOYHBIA OO0BEM 3HAaHUM B  paMKax
00pa30BaTeNbHOTO CTAaHIAPTA;

— 56an106: OTBET YJOBIETBOPUTEIbHBINA, NOCTATOYHbIC 3HAHUA B OO0bEMe
y4eOHOUNIPOTrpaMMbl, OPUEHTHPOBAHHBIE Ha BOCIPOM3BEICHHE;, HCIOJIb30BAHUE
HAay4YHOU (TE€XHUYECKOW) TEPMUHOJOTUH, CTHJIIMCTHYECKH T'PAMOTHOE, JIOTMYECKHU
NPaBUIILHOE U3JI0KEHUE OTBETA HA BOIPOCHI, YMEHUE JI€NIATh BHIBOBL;

— 606annos:  OTBET  YJIOBIETBOPUTENBHBIM,  CTYJAEHT  JIOCTATOYHO
OPUEHTHUPYETCSI B OCHOBHBIX aCIEKTaX BOIPOCA, CTYJCHT JEMOHCTPUPYET IOJIHBIE
Y CUCTEMATU3UPOBAHHBIE 3HAHUA B 00beMe YUECOHOU MTPOrpamMMmBbl;

— 7 6annog: OTBET XOpOoUIUH (JAOCTAaTOYHOE 3HAHUE MaTrepuaia), HO

TpeOOBaINChH HaBOJAIINE BOIIPOCHI, CTYJICHT JEMOHCTPUPYET
CUCTEMAaTHU3UpPOBaHHbIE, TTTyOOKHE U MOJIHBIE 3HAHUS MO0 BCEM pasjienaM y4eOHOi
POrpamMMBbl;

— 86annos: OTBET XOPOIIUWA, OTBETOM JOCTATOYHO OXBAaUYE€HBI BCE pa3ieiibl
BOIIPOCA, EAMHUYHBIE HABOSIIIME BOIIPOCHI; CTYIEHT AEMOHCTPUPYET CITIOCOOHOCTh
CaMOCTOATENILHO PEIIaTh CIOXKHBIE MPOOJIEMbI B paMKaxX Y4eOHOU MTPOrpamMMBbl;

— 9 6annog: cUCTEMATU3UPOBAHHBIE, NIYOOKUE U TOJHBIE 3HAHMS MO BCEM
pazzmenam  y4eOHOM MporpamMMbl; CTYAEHT JEMOHCTPUPYET CIOCOOHOCTH
CaMOCTOATENIbHO M TBOPYECKM pelIaTh CIOKHbIE MPOOJEMbl B HECTaHIAPTHOM
CUTYallMM B paMKax y4eOHOM pOrpaMMbl;

— 106anno6: OTBET Ha BONPOC TOJHBINA, HE OBUIO HEOOXOAMMOCTH B
JOTIONTHUTENBHBIX ~ (HABOMAIIMX  BOIMpOCax);  CTYIEHT  JEMOHCTPUPYET
CUCTEMATU3UPOBAHHBIC, TTTyOOKHUE U TOJTHBIC 3HAHUS MO BCEM pasjieiaM yueOHOM
MPOTrpaMMBbl, & TAKKE MO OCHOBHBIM BONPOCAM, BBIXOASIIUM 3a €€ MPeIebl.

5. Pelrenue 3agaum OEHUBAETCS TaK:

— 10 6annos: 3aganue BoinoyiHeHO Ha 91-100 %, pelieHre U OTBET aKKypaTHO
oopMIIEHBI, BBIBOABI OOOCHOBAHBI, JaHa MPAaBUJIbHAS W TOJIHAS WHTEPHPETALIHS
BBIBOJIOB, CTYACHT apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
YBEPEHHO U MPaBUJILHO OTBEYAET HA BOMPOCHI MPEINOIaBaTENS;

— 9 6annos: 3ananne BBINTOJIHEHO Ha 86-90 %, peleHne u OTBET aKKypaTHO
oopMIIEHBI, BBIBOABI OOOCHOBAHBI, JaHa MPaBUJIbHAS W TOJIHAS WHTEPHpPETALNS
BBIBOJIOB, CTYACHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
MPAaBWJIBHO OTBEUAET HA BOMPOCHI IPENOAaBaTENS;

— &8 bannos: 3amanue BBIMOTHEHO Ha 81-85 %, Xox pelieHus mpaBUIHHBIN,
HE3HAUUTEIbHBIC TOTPEUTHOCTH B OGOPMIICHUU; MpaBWUbHAs, HO HE IOJHAs
MHTEpIIPETalUs BHIBOJIOB, CTYACHT A€T MPABUIbHbIC, HO HE IMOJHBIE OTBETHI HA
BOIIPOCHI MPETOIaBaTENsl, UCIIBITHIBAET HEKOTOPBIE 3aTPyAHEHUS B HHTEPIIPETALIUN
MOJTYYEHHBIX BBIBOJOB;

— 7 6annos: 3ananue BbIMoAHEHO Ha 74-80 %, X0 pellieHus NpaBUIbHBIM,
3HAUUTEJbHBIE TIOTPEIIHOCTA B OQOPMIICHUM; TMpaBUJIbHASA, HO HE IMOJHas
WHTEpHpETalus BHIBOJAOB, CTYJIEHT JAaeT IpaBUJIbHbIE, HO HE IMOJIHbIE OTBETHI Ha
BOIIPOCHI  MpEMNojaBaTelis, MCHBITHIBAET OINpEACIICHHbIE 3aTPyJHEHUs B
MHTEPHPETALUU MTOJTYyYEeHHBIX BBIBOJIOB;

— 6 6annog: 3aJJaHue BBIMOJHEH066-75 %, TOAXO0/] K PEIICHUIO MPABUIHHBIM,



€CTh OMMOKH, OPOpPMIICHHUE C HE3HAYUTENIbHBIMU TOTPEIIHOCTSIMHU, HEMOJHAS
MHTEpIIpETalUsl BBIBOJIOB, HE BCE OTBETHI Ha BOIIPOCHI ITPENoAaBaTes MpaBUIIbHbIC,
HE CIIOCOOEH MHTEPIPETUPOBATH MOTYUCHHBIE BHIBOJIBL;

— 5 o6annos: 3amaHue BBINOIHEHO Ha 60-65 %, moaxox K pEHICHHIO
MPaBUJIBHBIA, €CTh OIMMUOKH, 3HAYUTEIbHBIC MOTPEIIHOCTH Mpu 0GOPMIICHNHU, HE
MOJIHAasi MHTEpIIpETalldsl BHIBOJAOB, HE BCE OTBETHl Ha BOIPOCHI MPEMojiaBaTess
MpaBWIbHbBIC, HE CIIOCOOEH MHTEPIIPETUPOBATH MOTYUECHHBIE BHIBOJIBL;

— 4 o6Oanna: 3amaHWe BBIMOJHEHO Ha 55-59 %, moaxod K pPEIICHHUIO
MpaBUJIbHBIA, €CTh OMIMOKH, 3HAUUTENbHbIE MOTPEIIHOCTH NpU 0GOPMIICHUHU, HE
MOJIHAs MHTEPIIPETalnsl BBIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MPEMOIaBaTENS
npaBUJIbHBIC, HE CIOCOOEH MHTEPIPETUPOBATH TOJTYUCHHbBIE BHIBObL;

— 3 6anna: 3ananue BeIMoOdHEHO Ha 41-54 %, penieHue coaepKUT rpyObie
OlMOKHU, HeakKypaTHOoe odopmiieHHe paldOThl, HEMPaBWIbHAS WHTEPIpPETAIUS
BBIBOJIOB, CTYCHT Ja€T HEMPaBUJIbHBIC OTBETHI HAa BOMPOCHI MPETO/1aBaTENS;

— 2 6anna: 3aganue BbinosHeHO Ha 20-40 %, pemeHue coaepkut rpyobie
omuOKHU, HEaKKypaTHOE o(opMiieHHe pabdOThl, BHIBOJBI OTCYTCTBYIOT; HE MOXKET
MPOKOMMEHTUPOBATh XOJ| PEIICHHUS 3a/laud, JaeT HEMpaBUIIbHbICE OTBETHl Ha
BOIPOCHI MPETO/IaBaTeNs;

— [ Oann: 3a1aHue BBINOJHEHO HE MeHee, yeM Ha 20 %, peneHue conepxuT
rpyOble OIMOKH, CTYJECHT HE MOKET TPOKOMMEHTUPOBATh X0/ pELICHUS 33141, HE
crioco6eH chopMyJIMpOBaTh BBIBOJIBI 110 paboTe.

9.6 TunoBble KOHTPOJIbHBbIE 3alaHUA ISl TPOBEJAEHHUS] TEKYyUIero
KOHTPOJISI M TMPOMEKYTOYHOW aTTrecTalMd MO HWTOraM OCBOECHHUA
TUCHMILTAHBI

9.6.1 IlpumepHbIii epeYeHb KOHTPOJIbHBIX BONPOCOB VISl IPOBEACHUS
YCTHOTO Ompoca.

1. OcHOBHBIE COCTaBIIAIONIUE MTOJTUTUKHA KAYECTBA U UX HAMPABJICHUS.

2. ITapameTpsl, onpeaessaoIe OTBETCTBEHHOCTh B 00JIaCTH KauyecTBa.

3. OcHoBHBIE ompeneneHuss U noHstus ayauta corimacHo ['OCTP HMCO
19011-2012.

4. OcHOBHbIC (YHKIMM W 3a7a4d CIY>KObl METPOJOTUM B CHCTEME
MEHEIPKMEHTa KaueCTRa.

5. Kpatkas xapakrepuctuka nokymenta [OSA.

6. Oprann3zanoHHasl CTpykTypa u cucrtema ynpasieHus (ORG)cormacHo
ctangaptylOSA.

7. Hazemunoe  obcmyxxkuBanue  Bo3aymHbix  cyaoB  (GRH)cormacHo
ctangaptylOSA.

8. BHyTpeHHUI ayIUT MEHEKMEHTA Ka4ECTBA.

9. Poub BBICIIETO PYKOBOACTBA B CUCTEME MEHEI)KMEHTA KaueCTBa.

10. BHenHuii ayIuT MEHEI)KMEHTA KaueCTBA.

I1. Kparkas xapakrepuctuka ['OCTP HMCO 9000-2015, ocHOBHbIE
nojoxxeHus u ciosapp CMK.

12. Kpatkas xapakrepuctuka 'OCTP MCO 9001-2015, Tpe6oBanus CMK.

13. Kparkas xapakrepuctuka ['OCTP MCO 9004-2009, pexkoMeHaanuu 1o
yay4iieHuto aesarenbsHoctu CMK.



14. CtpykTypa pyKOBOJCTBO IO KAYECTBY aBUAKOMITAHUHU.

15. Ilnan kauecTBa aBUAKOMITAHUU WJIW a3pOIIOPTa, EF0 OCHOBHBIE Pa3/IEeIbl.

16. Kpatkas xapakrepuctuka ['OCTP MUCO 9004-2010. MeHemKMEeHT IS
JOCTHKEHHSI YCTOMYHMBOIO yCII€Xa OpraHUu3alnu.

17. OcHOBHBIE NOHSTHS MPOLUECCHOTO MOX0/1a B MEHEIKMEHTE Ka4eCTBA.

18. OcHOBHBIE ONPEAEICHHS U MIOHATHS KBATUMETPHH.

19. OcHoBHble nousaTus u onpenenenus CMK ATB.

20. Ceprudukanus CMK. CylHocTs U cojfiep>KaHue.

21. IlpaBoBbie ocHOBBI Poccutickoit cucteMsl ceptudukanun CMK.

22. [IpuHIUIIBI TPOIECCHOTO MOX0/1a, €ro (YHKIIMU U 3a/1a4u.

23. [Huxn Jlemunra. OCHOBHBIE HTAIIbI.

24. OCHOBOITIOJIOKHUKH KOHIIECTIIIMM YIIPaBJICHUS KaYECTBOM.

9.6.2 IIpumepHbIi NIepevYeHb TeM JIs JOKJIAT0B.

1. UcTtopust  co3maHusi  MEXAYHAPOIHBIX  CTAaHJApPTOB,  OCHOBHBIC
OMPEICTICHNS ¥ TIOHSATUS MEHEI)KMEHTA KaueCTBA aBUAIIPEAIPUSITHUS.

2. ITpuHUUIIBI MEHEI)KMEHTA KQUeCTBA U UX XapPaKTEPUCTHUKA.

3. OCHOBHBIE pa3/elibl PYKOBOJACTBA IO KAadyeCTBY IJIABHOI'O ONEpaTopa
a’ponopTa WM aBUAKOMIIAHUU.

4. OCHOBHBIE METO/IbI YIIPABJICHUS KAYECTBOM.

5. CraHmapTel M UI3MEPEHUS KaduecTBa cepBuca B aspornoprax ASI 2000.

6. Tepmunbl, oTHOCAIKE K opranu3anuu cornacHo MCO 9000-2015 m.3.2.

7. PazpaboTka W BHEJAPEHHE CHUCTEMbl MEHEI)KMEHTa KauecTBa B
aBUANPEANPUSITHH.

8. HazHaueHue cucTeMbl KauecTBa aBUANPEIPUATHSL.

9. ITapameTpsl, BKIIOYAEMBIE B IOKYMEHTaJIbHOE O(POpMIICHHE.

10. Mepornipusitiie Jjisi TPOBEPKU COOTBETCTBUS TPEOOBAHUSM CHUCTEM
KauecTBa.

11. OCHOBHBIE TEPMHUHBI, OTHOCAIIMECA K JEATEILHOCTH OIPEICICHHBIE
crangaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABJISIONINE MOJUTUKY Ka4eCTBA U UX HAIIPABIICHHUS.

13. [TapameTpsl, ONpeaesitoIMe OTBETCTBEHHOCTh B 001aCTH KayecTBa.

14. Xapakrepuctuka [Ipunoxennss 16 x KoHBeHUMH 0 MexXAyHApOIHON
rpaxkaaHckoi apuanuu. Tom 1,2.

15. OcHOBHBIE = TEPMUHBI, OTHOCSIIMECS  MIPOLIECCY  OINpPECICHHBIE
ctangaptom MCO 9000-2015 n.3.4.

16. Kparkas xapaktepuctuka ['OCTP HCO 14001-2016 cucremsl
HKOJIOTHYECKOTO MEHEI)KMEHTA.

17. OcHOBHBIE MOJOXKEHUSA U CTPyKTypa JokyMeHTa IOSA u oTinnums oT
crtanaaptoB cepuu MCO 9000.

18. OpranuzannonHas ctpykrypa ynpasieauss CMK aBuanpennpusitus.

19. OcHOBHBIE 11€JIM CUCTEMBI CEPTUPUKALIUYA HAa BO3IYIITHOM TPAHCIIOPTE.

20. IIpouenypsl npoBeaeHus mposepok SAFA.

21. [IpuHUUIIBI IPOLECCHOTO MOX0/1a, €ro (YHKIMU U 3a/1a4u.



9.6.3Coaep:kanue TeCTOB I TEKYIIEro KOHTPOJIS

1. KakuMm rocynmapctBeHHbIM cTaHmaproM P® omnpeneneHbInoNoxKeHus u
cioBapp CMK: 1) TOCTP MCO 9000-2015; 2) TOCTP UCO 9001-2012; 3) TOCTP
NCO 9004-2001

2. Kakum rocynapctBeHHbIM cTaHgapToM PO omnpenenensl TpeboBaHue
CMK: 1) TOCTP UCO 9001-2015; 2) TOCTP UCO 9001-2001; 3) TOCTP NUCO
10011-1-932

3.KakuM rocymapcTBeHHbIM cTanaapToM P® omnpeneneHbl peKkOMEHJAlNuN 110
ynyumenuto aestenbHocty CMK: 1) TOCTP UCO 14001-98; 2) TOCTP UCO
9000-2015; 3) TOCTP NUCO 9004-2010

4.KakuM JOKYMEHTOM JIaHbl PYKOBOJSIINE YKa3aHUS 1O ayJIuTy (IIpOBEPKE)
CMK wu oxpansl okpy>xatoieit cpeast: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012

5.CKOJBKO NPHUHIMIIOB MEHEI)KMEHTA KAadeCTBA OIPEIEICHO CTaHIapTOM
NCO 9000-2015: 1) 10;2) 7;3) 6

6.ITonxon k pazpadbotke u BHenpennto CMK cornacuno crangapty MCO 9001 -
2015 cocrouTt U3 HECKONIBKUX cTymnenei: 1) 5;2) 9; 3) 8

7.Poxp BICIIETO pyKOBOJCTBA B CUCTEME MEHEIPKMEHTA KAYECTBA COCTOUT U3
cieayromux Hanpasienui:1) 9; 2) 10; 3) 8

8.CKOJIbKO BHJOB JIOKYMEHTOB INPHUMEHSETCS B CHCTEME MEHEIKMEHTa
kauecTBa:1) 5; 2) 6; 3) 10

9.1Ipu ouenke CMK cnenyer 3agaBatb _ _  OCHOBHBIX BONPOCOB B
OTHOIIICHHUH KaXKJIOTO OIleHHBaeMoro mporecca: 1) 8;  2)5;3) 4

10./delicTBus 1O YIYyYIIECHUIO CUCTEMBI MEHEIKMEHTA KA4€CTBA BKIIFOYAIOT
__Hampasnenui:1) 7;2) 5;3) 9

11.PykoBOACTBO MO KAa4EeCTBY aBUAKOMIIAHHMH, a3pONOpTa 3TO:1)OCHOBHBIE
HaMpaBJICHUS JIeATEIIbHOCTH;2 JOU3HEC-TITIaH Ka4yecTBa;3)I0KYMEHT,
onpexnensironii CMK opranuzanuu.

12.I1nan xayecTBa aBUAKOMIIAHUM, a’pOIOpTa 3TO:1)NepCrHeKTUBHBIN TUIaH
Pa3BUTHS;2 ) IOKYMEHT, ONPEACISIONINN Kakhue MPOUEAYypbl U PECYPChI, TOJKHBI
MPUMEHSATHCS K MPOAYKITNH;3)001acTh aesaTeabHOCTH pykoBoacTBa CMK.

13.AyauT cucTteMbl MEHEIKMEHTA KAauecTBAa aBHUAKOMIIAHWH, a’poIopTa
3TO0:l)cucTeMaTUUeCKUid, HE3aBUCUMBIA W  JOKYMEHTUPOBAHHBIA  MPOIIECC;
2)0IHOPa30BbIN MPOIECC;3 )MHOTOPA30BBIi MpolLIecC.

14. Tpe6oBanus CMK k opranuzaruu, cornacao MCO 9001-2015 coctosdr u3
____nyHkrtoB:1) 7;2) 6;3) 5

15.Tpe6oBanust CMK k ohopMIIEHUIO JOKYMEHTAIIMH JOJDKHBI BKIIOYaTh
pazaenon:1) 5;2)3;3)9

16.JlokyMeHTHpOBaHHAs MpoLeaypa, pa3padoTaHHas [Js YNpaBIEHUs
nokymeHntaruii CMK, coctout u3  myHkToB:1) 5;2) 9; 3) 7

17.0TBETCTBEHHOCTh PYKOBOJACTBA Mo pa3padbotrke u BHeApeHuto CMK,
corsmacHo MICO 9001-2015 aBuanpeanpusiTUsi COCTOMT U3 paszfenon:1) 5; 2) 6;
3) 10



18. /1151 uero HeoOX0AUMO MPUMEHATh OPraHU3aLUU MPOIECCHl MOHUTOPUHTA,
U3MEPEHUS, aHalIu3a W yIydlleHus: 1)aeMOHCTpanus COOTBETCTBUSI MPOAYKIUU
tpedoBanusiMm CMK; 2)nocTosHHoe noBblieHue pesyiabratuBHoctd CMK; 3) 1+2

19.YmpaBieHne HECOOTBETCTBYIOMICH MPOIYKIIMEH, COTIACHO TPEOOBAHUIO
HNCO 9001-2015 coctoutr u3 __ crioco6os:1) 6; 2) 5;3) 3

20.JlokyMeHTUpOBaHHAs MPOLEIYPa, KOPPEKTUPYIOIINE TECUCTBUE C LEIBIO
YCTaHOBJICHHSI IPUYMH U COOTBETCTBH, cornacHo MCO 9011-2001 coctout nz
nyHkToB:1) 7; 2) 6; 3) 5

21.Baxxnocts mporeccHoro noaxona B CMK omnpeneneHa  MyHKTamMu B
cranaapre UCO 9000-2015:1) 6; 2) 4; 3) 7

22.0nepaTUBHBIN TUIaH [0 MEHEIKMEHTY IpoueccoB, cornacHo MCO 9004-
2010Bkmrouator  myHKTOB:1) 8;2) 5;3) 9

23.CKoybKO €roco00B MO YMPaBICHUIO HECOOTBETCTBYIOIICH MPOIYKIIUH,
onpeneneno gokymenrom MCO 9004-2010:1) 5;2) 3;3) 7

24 ]In TOro, 4ToObl IUIAHMPOBAHUE MPEIYyNPEKIECHUS TOTEPh ObLIO
pe3YJAbTaTUBHBIM W 3(PQPEKTUBHBIM, €r0 HAJI0 OCYIIECTBISATH:1)oMUH pa3 B
roJi;2)0JIMH pa3 B KBapTaJl;3)CUCTEMATUUECKHU.

25.CKOJIBKO IPUHUMIIOB OTHOCUTCA K ayauropam, cormacHo MCO 19011-
2012:1)3;2)5;3)8

26.Kakue OOJDKHBI BECTHCHh 3allMCH Ul TOATBEPXKICHUSA pealn3aluu
nporpaMmbl — ayauTa:l)oTHOCSIIME K ayauTaM T[epCcoHalTy UW  pe3yjibTaTam
aHanu3a;2 )Ipeanucanus, IpuMedanus;3 )peKOMEH Iall1H.

27.CKOJBKO pa3/iesioB BKIIOYAET B c€0s1 pyKOBOACTBO 1o ctanaapTam [IOSA:
1)9;2)8;3)5

28.Ha CKOJIBKO »TamoB pa3deisieT IUJIaH JICUCTBUSA B YPE3BbIUANHBIX
cuTyanusx, cornacHo crangaptam [OSA:1) 5;2) 7); 3) 8

29.Tlo kakoi 6aJIbHOM CUCTEME MMPOBOJIUTCS CAMOOIIEHKA Ka4eCTBa, COTJIACHO
crangapty MCO 9004:1) mectubamibHOii;2) Tpex0amuibHOM;3) MATHOAIBHOM

30.UeMm 3ameyaTesbHbl AMOHCKUE METO/Ibl KAY€CTBA U CKOJIBKO MTYHKTOB OHU
BKitouaroT:1)10; 2) 11; 3)15

31.Kakne OCHOBHBIE WLEIM W CKOJBKO HMX _ MPEeayCMaTpUBAET
ceptudukanus o0beKTa, MpOayKIUH, porecca u yeayru: 1) 3;2) 5; 3) 7

32.Ckonbko 3TanoB Briatouaet ceprudukarus CMK npennpusrtus:1) 4; 2) 6;
3)5

33.CKOabKO HaMpaBJICHUM JOJIKHBI BKIIFOUATh 3aIUCH 110 IPOrpaMMe ayIuTa:

1) 5;2) 3; 3) 6;

34.Peanu3zanusi nporpaMMbl ayIuTa MPOBOJUTCS 0 HampaBlieHUsM: 1) 5;
2)7;3)9

35.IIpouecc oLieHKH ayAUTOpa COCTOUT U3 OCHOBHBIX 3TanoB:1) 7; 2) 4;
3)9

36.Ilonmutuka B oOnacTu KauecTBa pa3pabaTbiBaeTcs MO _ OCHOBHBIM

HarnpasyieHusM: 1) 5;2) 8; 3) 7

37.NMudopmanusi MeHEDKMEHTa KayecTBa OpraHU3alliyd aHAJIU3UPYETCs 10
___nHanpasienusm:1) 5; 2) 9; 3) 6;

38.ITo kakuM OCHOBHBIM pazzieflaM __ ocyllecTBisieTcs 3akynka:l) 3; 2) 5;



3)7

39.IlpousBoacTBo u oocayxkuBanue, cormacao MCO 9001-2015 mpoBoautcst
1o --- HanpaByieHusim: 1) 4; 2) 2; 3) 5

40./1ns1 mpoBeleHUs MOHUTOPHHIA W W3MEPEHH O0OpYyAOBaHHS AOJKHO
OBITH TPOBENECHO O HampasieHuii:1) 3;2) 7; 3) 5

9.6.4 IlpuMepHbIii mnepeYyeHb CHUTYAIMOHHBIX 3a4a4 JJsl aHAJIU3a
KOHKPETHBIX CUTyalui

lIpakmuuecxoe 3anamue Ne 1-2 Keiic: «Ananuz npuyun ne omnpasox bazasica
asponopmay
1.B tabnuue 1 npeacrasieH aHaiau3 NpUYUH HEOTHpaBKu Oaraxa aspomnopra (FOI')
3a nepuox 2019-2020ro.

Bomnpocs! no kericy:

Heobxoaumo pa3zpaboTaTh MEPONPUATHUS MO COBEPIICHCTBOBAHUIO KaueCcTBa
oOcykuBaHMs Oaraxa B a3pornopry.

Ta6numa 1
AHanu3 NpUYMH HE OTIIPABOK Oaraxka a’sporopra
2019 2020 N3meHeHune
HaumenoBanue Beero I[(())J'ISI Beero Hons HOKa;?TeM
MPUYUH Yo %

1. TexHuueckas npuyMHa

BC 1545 18 1981 | 19 +1

2. Kommepueckas 3arpy3ka

BC 830 10 1351 | 13 +3
3.01CcyTCTBUE OarakHbIX

OMpOK 1009 12 [ 1452 15 +3
4.I1o3mHuii Tpancdep 1639 19 815 7 -12
5.0co0FbIH caydait 319 4 243 2 -2
6.11o311Hs151 peructpanus 1540 18 1232 11 -7

7.Het undopmanuu no

oaraxy 857 10 1062 | 11 +1
8.0muOKu COTPYJTHUKOB 679 8 1025 | 10 +2
9.ABuanoHHas

6e3omacuocts MBJI, BBJI 193 2 549 5 +3
10. I1sTBIi YpOBEHB 84 1 185 2 +1
Nroro 8695 100 | 9895 100

llpakmuueckoe 3anwsmue Ne 3 Keiic:Paspabomka ookymenma Cucmembl
MeHedxcmenma Kkavecmaa « Pykoeoocmeo no kauecmey»
Onucanue:



B cootBercTBum ¢ I'OCT ISO 9001-2015 Pyxosoocmeo no kawecmsy
(qualitymanual) — 5T0 TOKyMEHT, OTIPEIEIISIFOIINI CUCTEMY MEHEPKMEHTA
KauecTBa OpraHu3aiuu. PykoBoICTBa 10 KaYECTBY MOT'YT pa3jinyaThCcs Mo popMme
U JIETAIIBHOCTHU U3JIOKEHHUSI, UCXO/ISl U3 COOTBETCTBHSI pa3MEpPY U CIOKHOCTH
opranu3aiuu.PykoBoICcTBO MO Ka4yeCTBY MOXKET OBITh pa3padOTaHO U
UCITOJIB30BAHO B CIIEIYIONIUX LEAX (HO HE OTpaHUYEHBI UMU):

— MU3JI0KEHHUE MOJIUTHUKH, NPOUEAYP U TpeOOBAaHUI OpraHU3alMK B 001aCTH
KauecTBa

— OIHKcaHue U BHeJpeHue 3PGEeKTUBHON CUCTEMbIKAUYeCTBa,

— o0ecnieyeHue 0osee COBEPIICHHOTO YIIPaBICHUS ACATEIBHOCTHU 10
00eCIeYeHUI0 KauecTBa;

— obecrieyeHne JOKyMEHTUPOBAHHON OCHOBBI ISl TPOBEICHUS IIPOBEPOK
CUCTEMA KayeCTBa;

— o0ecrneyeHne HeNPepPhIBHOCTH (PYHKIIMOHUPOBAHUS CUCTEMBI KaUYECTBA U
peanuzaiu ee TpeOoBaHUM BO BpeMsl U3BMEHEHHUS 00CTOSITEILCTB;

— TMOATrOTOBKA MEpPCOHAJIA, 3aHIATOr0 pa3padOTKO TpeOOBAHUI K CUCTEME
KauecTBa U METOJ0B OLIEHKH €€ COOTBETCTBUS;

— JIEMOHCTpaIUsl COOTBETCTBHS CUCTEMbBI KaueCTBa TPEOOBAHUAM K
KAueCTBY B KOHKPETHBIX CUTYalUsIX.

Bomnpoce! no kericy:

1.ITosicHUTDH B KaKMX IESAX pa3padaThIBaOT JOKYMEHT «PyKOBOACTBO 10O
KaueCTBY»

2. OnuuuTe coepKaHue U CTPYKTypa TOKyMEHTa CUCTEMbI MEHEIKMEHTA
KauecTBa «PyKkoBOACTBO MO KaueCTBY aBUAKOMITAHHUI.

Ilpakmuueckoe 3anamue Ne 4Keuic:«Ayoum cucmemvl meHeOdIcMenma
Kawecmea aguaKoOMNaHuuy

Onucanue:

1.CornacHo npoBeAeHHOr0 AyauTa B aBUAaKOMIIAHUU HA COOTBETCTBHUE
CHUCTEMbl MEHE/IPKMEHTA KauecTBa TPEOOBaHUM CTaH1apTa MO OKa3aHUIO
CEPBUCHBIX YCIIYT KJIMEHTaM, ObLIIM BCKPBITHI CEPhE3HBIC HEOCTATKH, KOTOPHIE
MOKa3aHbl Ta0.2.

Bonpoce! no keiicy:

Heob6xoammo pazpabotarh nmporpaMMy KOPPEKTHPYIOMIUX U
MPEIYIPEKIAOMINX TCUCTBUM.

Tabmuma 2
Pesynbrater aynuta Ha cootBeTcTBHe CMK TpebGoBanusM cTangapra

Peanmuzanus
AKCIUTYaTaHTO
M Y noBneTBopeHue
No CepBuCHBIE CEPBHUCHBIX TpeOOBaHUIM Koppexkuus
| TpeOOBaHUS TpeOOBaHMI KJINEHTA HEJIOCTaTKOB
1 I'py3onepeBo3ku




Peammzanus

3KCILUTyaTaHTO
M Y noBieTBOpEHNE
Ne CepBucHbIE CEPBUCHBIX TpeOOBaHMIA Koppeknus
1 TpeOOBaHMUs TpeOOBaHMIA KJINCHTA HEJIOCTAaTKOB
JlocTaBka rpy30B
B A3PONOPT He He He
1.1 | ornpaBnenus peanu3yeTcsi | yAOBJIETBOPSIETCS | KOPPEKTUPYIOTCS
VY coBepleHCTBOBA
HHUE TEXHOJIOTUI
MOTPY3KHU U He He He
1.2 | pa3rpy3ku peann3yercsl | yAOBIETBOPSIETCS | KOPPEKTUPYIOTCS
Y coBepuieHCTBOBA
HHE KPEIUICHUHN
rpy3a Ha He He He
1.3 | BO3IYIIHBIX CyJaX | peaqu3yercs | YJIOBIETBOPSETCS | KOPPEKTUPYIOTCS
O6patHas cBsi3b ¢ | He He He
1.4 | noTpeburenem peanu3yercsl | yIOBIETBOPSIETCSL | KOPPEKTUPYIOTCS
OpuenTanus Ha He He He
1.5 | norpeburens pean3yercsl | YAOBIETBOPSIETCS | KOPPEKTUPYIOTCS
Y nosnerBopenHoc | He He He
1.6 | Tb moTpeOuTenell | peaiu3yercsl | YAOBJIETBOPSAETCS | KOPPEKTUPYIOTCS
2 [Taccaxxupckue nepeBO3KU
3aka3 OuIeToB Peanuzytorcs
pa3INYHBIMU HE YnosnerBopstorcs | Koppektupytrorc
2.1 | cnmocobamu MOJIHOCTBIO YaCTUYHO A
Peanuzyrorcs
Nudopmarus o HE VY nosnerBopsitorca | Koppektupytrore
2.2 | IpOayKIUHU MOJHOCTBIO YJACTUYHO s
JlocTaBka
IIACCAKUPOB B He
a’ponopT He He KOPPEKTUPYIOTC
2.3 | oTopaBaeHus peann3yercst | YAOBIETBOPSIETCA | o
VYaydmenne meHto | Peanusyrorcs
O0pTOBOTO HE VY nonerBopsitorcst | Koppektupyrorc
2.4 | nutaHus MTOJIHOCTHEO YAaCTUYHO s
IIpencrasienue
JOTIOJIHUTENIbHBIX | PeanuzyroTcs
yCIIyr Ha 0opTy HE VY nosnerBopsitorcst | Koppektupyrore
2.5 |BC MOJTHOCTHIO YaCTUYHO s
VYiydiieHun
KoM@opTadenbHOC
THU BO3AYIIHBIX He He Koppextupyrore
2.6 | cynoB peanu3yercsl | yAOBJIETBOPSIETCS | s




Peanmuzanms
AKCILTyaTaHTO
M Y noBieTBOpEHNE
Ne CepBucHbIE CEPBUCHBIX TpeOOBaHMI Koppeknus
i TpeOOBaHMs TpeOOBaHMI KJIMEHTA HEJJOCTATKOB
He
OoOpatHas cBsizb ¢ | He He KOPPEKTUPYIOTC
2.7 | notpedbutenemMm peanu3yercsi | yIOBIETBOpSAETCS | 5
Opuenranus Ha VY nosnerBopstores | Koppektupyrorce
2.8 | noTpedurens Peanu3yrorcst | 4aCTUYHO A
He
Y nosnersopeHnoc | He He KOPPEKTUPYIOTC
2.9 | Tp moTpeOuTENC | peanu3yercsl | YIOBIETBOPSETCS | s

IIpakmuuecrxoe 3amwamue Ne 5 Ketic:«H3yuenue npoyeccHoeo nooxooa K
cucmemam MeHeOHCMeHmMa Kaiecmeay

Onucanue:

Jis Oosee TiyOOKOrO MOHMMAHHUSL IMPOLECCHOTO MOAX0Aa HEOOXOIUMO
oOpatuthes K kKoHuenuu «Plan (ITnanuposanue) - Do (Ocymectsienne) — Check
(ITposepka) — Act (detictBue)». [ukin PDCA 6bu1 npensioxker B 1920 r. Bansrepom
[ITyxapTom u nonyisipeH B Hactosiee Bpems noja HazBanueM «L{uki JJemunra». B
cragaapre [[OCT ISO 9001-2011 (MC UCO 9001:2008) uukn PDCA onucan Tax:

— TUTAHUPOBAHUE — pa3paboTaiiTe LeIn U IPOLECChl, HEOOXOIUMBIE TS
JTOCTHKEHHUSI pE3YyJIbTaTOB B COOTBETCTBHU C TPEOOBAHUSAMU NOTPEOUTENEH U
MOJIMTUKOW OPTaHU3ALINH;

— OCYIIECTBJIEHUE — BHEIPUTEIIPOLIECCHI;

— IPOBEPKA — IMTOCTOSTHHO KOHTPOJIMPYUTE U U3MEPSANUTE MPOLECCH] U
MPOIYKIIMIO B CPABHEHUH C MOJUTHUKOM, HEIIMH U TPEOOBAHUSIMU Ha MPOIYKITUIO
U COOOIIaiTe 0 pe3ylibTarax;

— JIEUCTBHE — NPEANPUHUMANTE IEVCTBUS I10 IIOCTOSHHOMY YIIYUILICHUIO
MOKa3aTesien MpoIecCoB.

B KOHTEKCTE CUCTEMBI MEHEKMEHTA KauecTBa UK J[eMruHra MokeT ObITh
MPUMEHEH KaK K KaXJI0MY OTAECIbHOMY MPOIIECCY CUCTEMBI, TaK U K CUCTEME
IIPOLIECCOB B LI€JIOM. VICoap30BaHNEe 3TOM KOHLENIUH TTO3BOJISIET OPraHU3aluu
peann3oBaTh MPOLECC HEMPEPHIBHOTO YIYUYIIEHHS MPOLIECCOB, HAITPABIICHHBIN Ha
MOCTOSIHHBIN POCT 3(h(PEKTUBHOCTHU ACSATEIBHOCTA OpTraHU3ALINH.

Bompoce! no keiicy:

. Ilosgcauth kak Ha npemioxeHHot Monenn CMK, ocHoBaHHOW Ha
MPOLIECCHOM MOAX0/I€, BXO/Abl TPEOOPa3yOTCs B BHIXOIbI.

2. OnummTe B3aWMMOACHCTBHE OCHOBHBIX COCTABIAIOLIMX IPOLECCHOTO
IOAXO0/A.

3. Onucatb B 4€M COCTOUT MNPEUMYIIECTBO MPOIECCHOIO MOJAX0Aa Hal
JPYTUMU OPUHIIUIIAMH MEHEKMEHTA KAYECTB

4. YKaxuTe OCHOBHOE OTJIMYME OCHOBHBIX U BCIIOMOI'ATENIbHBIX IPOIIECCOB.

5. Onummre oOue TpeOOBaHUS K JOKYMEHTAIUH.



IIpakmuuecxoe 3anamue Ne 6-7 Ketic: « DopMupoBaHUE MOTUTHKA B 00JIaCTH
KaueCcTBa aBHANPEATPUSITUS.

Onucanue:

Jliist yeriexa ¢pupMBbl Ha PHIHKE BAXKHBIM SBIISIETCS] (JOPMYITHPOBAHUE
CTpaTEeru4ecKux Ieel KauecTBa BCEro aBUapeANpUsITHSI, &8 UMEHHO €ro
MOJINTHKA B 00JIaCTH KadecTBa.Bce BakHEHIIIME JOKYMEHTHI 110 00SCIIEYEHUTO
KauecTBa, KOTOPbIE KaCAIOTCSl BCErO MPEANPUSITHS WIN MOAPA3ACICHUs,
o0beauHsAI0T B PykoBOICTBO 10 KauecTBY (MM PykoBOACTBO 10 00ecrieyeHuto
KauecTBa); BCE MpaBUiia U JIOKYMEHTHI BMeCTe 00pa3yloT cucteMy obecreueHus
KauecTBa.

Bomnpoceimoxkeiicy:

— pa3paboTaTh OCHOBHBIE CTPYKTYpHBIE 3JIeMeHThI [lomuTuku
aBUANPENPUSITUS;

— ONpEACTUTh IPUHIUIIBI, KOTOPBIE CIEAYET NPUACPKUBATHCS MPU
JTOKyMeHTHpoBaHuU [TonuTuku B 00J1aCTH Ka4eCTBa;

— ONpeACTUTHLTPEOOBAHU S, KOTOPBIE IPEABSIBISAIOTCS K POPMYTUPOBKE
1esneil B 00JacTH KayecTBa.

9.6.5IIpumepHbIi HepevYeHb BONPOCOB VISl IPOMEXKYTOYHOM aTTeCTAlUun
B hopMe 3a4eTa ¢ OLEHKOM

1. McTopust pa3BUTHSI CUCTEMBI YIIPABIICHHS KaU€CTBOM.

2. ITpuHUHMIIBI MEHEI)KMEHTA KaU€CTBA U UX XAPAKTEPUCTHUKA.

3. OcHOBHBIE pa3fenabl PYKOBOJCTBA IO KayeCTBY IJIABHOI'O oOIepaTopa
a’poIopTa UM aBUAKOMITAHUH.

4. OCHOBHBIE METO/IbI YIIPABJIECHUS KAYECTBOM.

5. CrangapTel 1 U3MEpeHUs KauecTBa cepBuca B adponoprax ASI 2000.

6. Tepmunsl, oTHOCAIME K oprann3zanuu corsiacHo MCO 9000-2015 m.3.2.

7. Pa3paboTka ¥ BHEAPEHUE CHUCTEMbl MEHEI)KMEHTAa KadecTBa B
aBUATIPEANPUSITHH.

8. HazHaueHue cucTeMbl KauecTBa aBUANIPEIPUSTHS.

9. ITapameTpsl, BKJIIOYaeMbI€ B JOKyMEHTaJIbHOE 0(hOopMIICHHE.

10. Mepompusitue i TPOBEPKU COOTBETCTBHSI TPEOOBAHUSIM CHUCTEM
KauecTBa.

11. OcHOBHBIE TEPMHHBI, OTHOCSIIHECS K MAESITEIBHOCTH OIpPEICICHHbIE
ctangaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABISIONINE MOJUTUKY KAU€CTBA U UX HAIIPABIICHHUSI.

13. ITapameTpsl, onpeaeIIonie OTBETCTBEHHOCTh B 00J1aCTH Ka4eCTBa.

14. OTnuuuTtenbHble 0COOCHHOCTH MEHEIPKMEHTA KadyecTBa AMEPUKAHCKOTO
ot EBponeiickoro B Borpocax o0cay>KMUBaHUS ACCaKUPOB.

15. Otmmuurensaple ocoOeHHOCTH MeHekMeHTa KadectBa 13K B PO u
EBpore.

16. Xapakrepuctuka Ilpunoxenus 16 x KoHBeHUIUM O MEXIyHApOIHOU
rpaxiaaHckoy apuanuu. Tom 1,2.



17. OcHOoBHbIE (YHKIMM U 3aJauyd  CIy>XObl METpPOJIOTUM B CHUCTEME
MEHEKMEHTA KayeCcTBa.

18. Kpartkas xapakrepuctuka f1okymenta [OSA.

19. Ponb cucteMbl MEHEKMEHTA KQUECTBA B aBUALIMOHHOM JEATEIIBHOCTH.

20. OCHOBHBIE  TEpPMHHBI, OTHOCSIIMECS  MPOLECCY  ONpPEAEICHHbIC
cragaaprom MCO 9000-2015 n.3.4.

21. Kparkas xapakrepuctuka ['OCTP HCO 9000-2015, ocHOBHBbIE
nosoxenus u cinosaps CMK.

22. Kparkas xapaktepuctuka 'OCTP UCO 9001-2015, tpebosanust CMK.

23. Kparkasi xapakTepucThKa TEPMHUHOB, OTHOCAIIUXCS K TpeOOBaHUSIM
corjacao 'OCTP MCO 9000-2015,

24. Kpatkas xapaktepuctuka ['OCTP MCO 19011-2012, pykoBogsinue
yKa3aHus 10 ayJUTy CUCTEMbI MEHEPKMEHTA.

25. Kparkas xapakrepuctuka ['OTP HMCO9004-2010 MeHemxMeHT s
JOCTHKEHHS YCTOMYHMBOTO yCIIeXa OpraHUu3alnu.

26. Kparkas xapakrepuctuka ['OCTP HCO 14001-2016 cucremsl
HKOJIOTUYECKOTO MEHEIHKMEHTA.

27. OCHOBHBIE TOJIOKEHUS U CTpyKTypa nokymeHTa IOSA m oTioumuus ot
crangaptos cepuu MCO 9000.

28. Oprann3annoHHas CTpykTypa yrpasiiennss CMK aBuanpeanpustus.

29. OCHOBHBIE 1I€JIN CUCTEMBI CEpTU(UKALIUN HA BO3AYIIIHOM TPAaHCIIOPTE.

30. IIpouenypsl npoBeaeHus npoBepok SAFA.

31. Tepmunsl, oTHOCsIIMECS K pe3ysibratam corinacHo MCO 9000-2015 m.3.7.

32. MenemxmeHT pecypcoB corsiacHo MCO 9004-2010 1.6.

33. OCHOBHBIE ONPEICTICHUS U TOHATUS KBAIUMETPUH.

34. OcnoBuble noHsATUA u onpenenenuss CMK ATB.

35. IIpaktuka ceptuduxanuu B Poccuu u 3a pyOexom.

36. ITpyHIMIIBI IPOLIECCHOTO MOAX0/a, €r0 PYHKIUHU U 3aJaUH.

37. llukn JJemuura. OCHOBHBIE ATalHbI.

38. Kparkas xapakrepuctuka cranaaptoB [SAGO.

39. Moaens CMK, ocHOBaHHas1 Ha MPOIIECCHOM MOAXO/IE.

40. PearupoBanue Ha mpoucuiectBus (ORM-HS19) cormacno cranpapty

ISAGO

9.6.6IIpumepHbIil epeYeHb 3a1a4 JAJs MPOMEXKYTOYHON aTTecTallui B
(¢opme 3auyera ¢ oueHKOH

1. Pazpabotath pyKOBOACTBO TIO Ka4yeCTBY aBHAKOMIAHWH, COTJACHO
pekomenaausim ['OCTP NCO 2000-2015.

2. Pa3zpaboTtath pyKOBOJICTBO IO HazeMHOMY o0OciyxuBanuto BC, corimacHo
tpedoBanusim 'OCTP UCO 2001-2015

3. PazpaboraTth cxemMy MpOBEIEHUS ayauTa COCTOSIHHS O€30MacHOCTH
MOJICTOB aBUAKOMITAaHUHM, coriacHO TpeOoBaHUAMIOSA.

4. PazpaboTaTh pyKOBOJICTBO IO KAYECTBY IJIaBHOTO ONEpaToOpa a’3poropTa,
coriacHo pekomengauusm 'OCTP UCO 2000-2015



5. CocTaBuTh IUIaH OpraHu3aluu U mposeaeHun ceptupukaunn CMK
ABUAKOMITAHHH.

6. CocTaBuTh IJIaH OpraHM3alliM ¥  MPOBEICHUU  CepPTUPHUKAIIH
CMKrnaBHOro orneparopa a3pornopTa.

7. CocTaBuTh IIaH opranu3anuu u nposeaeann cepruduxarun CMK T3K.

8. CocTaBUTh IUTaH OpPraHU3ALMH W MPOBEACHUM PaMIOBOM IPOBEPKH
nHocTpanHbiX BC, cormacHo pekomeHnauussMSAFA.

9. Pa3paboTaTh OpraHM3allMOHHYIO CTPYKTYpY YIpaBI€HHsS KaueCTBOM B
aBUANIPEIIPUITHH.

10. CocTaBUTh CTPYKTYpy PYKOBOJCTBA 10 Ha3eMHOMY oOciyxuBaHuto BC B
aBUAKOMIIaHUH.

11. PazpaboTtaTh KpUTEpUH U MapaMeTpbl OLIEHKUIOCTYIHOCTH YCIYyTI H
KayecTBa 00CiykuBaHMs accaxupoB B PRMs Ha Bo3ayliHOM TpaHCHIOpTE.

12.0nucate  cepTUUKAIMOHHBIE TpeOOBaHUS K OpraHU3alMsIM IO
TEXHUYECKOMY OOCITY>KUBAaHUIO U PEMOHTY aBHAILIMOHHON TEXHHKHU.

10. MeToguyeckue peKOMeHIANUM JIST O00Y4aAIOIIUXCSANOOCBOEHHIO
JTUCIHHUILIHHBI

N3yuenue JUCIUIIJINHBI «MeHeKMEeHT KauecTBa
aBUAIPEANPUITHID 00YUAIOIUMHUCS OPTaHU3YETCSI B BUJIE JICKIIUH, TPAKTUYECKUX
3aHIATHM W CaMOCTOSITEIbHOM  paboThl.  [IpogoiKUTENBbHOCTh  M3YYEHUS
JTUCIUTUIMHBL —OJUH CEeMEeCTp. YPOBEHb W KadyeCTBO 3HAHUN OO0ydYaroIIMXCs
OLICHUBAIOTCA MO pe3ysibTaTaM TEKYIIEro KOHTPOJSI  yCIEBAEMOCTH U
MPOMEXKYTOUHOM aTTeCTAllMU [0 UTOTaM OCBOECHMS JMCLMIUIMHBI B BHUJE 3a4eTra
CUCTEMATUYECKOTO, TTOCJIEIOBATEILHOTO YCTHOTO U3JI0KEHUS Y4eOHOT0 MaTepuara.
UteHue meKiui, Kak MOpaBUIIO, OCYHIECTBISETCS Haunbojee MnpodhecCHOHAIBHO
MOATOTOBJICHHBIMU TIpeNojaBareyisiMu  YHUBepcuTeTa. (OCHOBHBIMM 3aJjadyaMu
JIEKIIUU SIBIISIFOTCA:

— O3HaKOMJIGHHE OOydYaromuxcsi ¢ IUeNsIMHU, 3aJadaMH U CTPYKTYpOM
M3y4yaeMOl AUCHUILUIMHBI, €€ MECTOM B CHUCTEME HAyK U CBA3SMHU C JIPYTHUMHU
JTUCHUIUIMHAMU;

— KpaTKoe, HO, MO CYIIECTBY, U3J0KEHUE KOMILJIEKCA OCHOBHBIX HAyYHBIX
MOHSATUM, TTOJIX0JI0B, METO/IOB, IPUHIIMIIOB TaHHOMW AUCITUTIIINHBI;

— KpaTKoe H3JIOKeHHE HauboJjee CYIIECTBEHHBIX MOJIOKEHUM, PacKphITHE
OCOOCHHO CJIOKHBIX, aKTYaJIbHBIX BOMPOCOB, OCBEIICHHWE JIUCKYCCHOHHBIX
npoOJieM;

— OMpelesieHHe TEePCHNEeKTUBHBIX HaIPaBICHUN JalbHEHIEro pa3BUTHS
HAay4YHOTO 3HAHUS B JAHHOW 00JIACTH COIUATbHO-DKOHOMUYECKOU ESITEILHOCTH.

Jlekuiun MOTHUBUPYIOT OOYYaroOIIETOCs Ha CaMOCTOATENBHBIM TOWUCK W
M3YUYCHHE HAYYHOM U CHEUUAIbHOW JUTEpaTyphl U APYTUX UCTOYHUKOB IO TeMam
JTUCITUTIINHBI, OPUEHTUPYIOT Ha BBISIBIICHWE, (DOPMYJIMPOBAHUE W HCCIICIOBAHUE
HanOoJIee aKTyaIbHBIX BOIPOCOB U MIPOOJIEM, Ha KOMIUIEKCHBIN aHaIU3 COIUAIbHO-
SKOHOMUYECKHUX SIBJICHUW W MPOLECCOB, HA AKTUBU3ALUIO TBOPYECKOTO Hadala B
W3YUYCHUU TUCIUIUINHBI.



B X0J1e U3YYEHUS JUCLUIUTHBI «MeHeIKMEHT KayecTBa
aBUANIPEIIPUATUUNTIPOBOAATCA KaK TPAaJULMOHHBIE JIEKIIMH, B XOJ€ KOTOPBIX
UCIIOJIB3YIOTCS  MPEUMYILIECTBEHHO pa3bsICHEHUE, WJUIIOCTpalusi, ONMCAHUE,
IPUBEJICHUE NPUMEPOB, TaK UMPOOJIEMHBIE, XapaKTEPU3YIOIIUECS BCECTOPOHHUM
aHaJIN30M SIBJICHHUH, HAyYHbIM NOMCKOM UCTHHBI. [IpoOnemHas nekuus onupaeTcs
Ha JIOTUKY IIOCJIEOBATEIbHO MOJEIUPYEMBIX MPOOJIEMHBIX CUTyalUd IyTeM
IIOCTAaHOBKM MpPOOJEMHBIX BONPOCOB WM MPEABABICHUS MPOOJIEMHBIX 3a1ad.
[TpoGieMHas cuTyarus — 3To CIOXKHas1, IPOTUBOPEUHBAsi 0OCTaHOBKA, CO3/1aBaeMast
yTEM IOCTAHOBKHA MPOOJIEMHBIX BOIPOCOB (BBOAHBIX), TpeOyromas aKTUBHON
MO3HABATEJIbHOM JIEATEIbHOCTH OOYYaloIUXCA M1 €€ NPABWIBHOW OLICHKU H
pazpemienus. [IpoOnemHBII BOOpoOC COAEPKUT B ce0€ IUATJEKTUYECKOE
IPOTUBOpPEYHE U TpeOyeT Il pa3pelieHus] HE BOCIPOU3BEACHHUS H3BECTHBIX
3HAHM, & pa3MBbIILJIEHUs, CPABHEHUS, IOMCKA, TPUOOPETEHUSI HOBBIX 3HAHUW WU
IIPUMEHEHUS NTOJIyYEHHBIX PAHEE.

3HauyuMbIM  (AKTOPOM  MOJHOLUEHHOW M  IJIOJOTBOPHOM  paboOThI
oOyyarolmierocss Ha JICKUMU  SBJIAETCA  KYyJbTypa BEIEHUS  KOHCIEKTa.
[IpyHIMIIMATBHO HEBEPHBIM, HO ITOJIYYUBIIMM B HAILIE BPEMS JOCTATOYHO IIUPOKOE
pacnpocTpaHEeHue, SBISETCS OTHOLIEHUE K JICKIUU KaK K «JIUKTaHTY», KOTOPBIA
oOyyaroluiics MOXKET aKKypaTHO M JIOCJIOBHO 3amucaTh. Ciymas JeKIHIo,
HEOOXOJMMO HAYUYUTbCSl BBLACIATh U (PUKCUPOBATh €€ KIIIOUEBbIE MOMEHTHI,
3alMCEHIBas UX 00JIee YETKO U BBIIEIAS KAKUM-JIMOO CITOCOOOM M3 OOIIEro TEKCTA.

[lone3Ho mNpPUMEHATh KaKyr-IHMOO YIOOHYIO CHCTEMY COKpalleHUHl W
YCJIOBHBIX 0003HAYEHUI(M3 HM3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTEIBHO).
[IpumeHeHne Takoil cUCTEMbl TOMOXKET 3HAYUTENBHO YCKOPUTH MPOLECC 3alHUCH
nexuuu. KOHCHEeKT JIeKIIMU MpeAnOYTUTENbHO MUCaTh B OJHOM TeTpaau, a HEe Ha
OTJIEIbHBIX JIUCTKAX, KOTOPbIE TOTOM MOTYT 3aTepsAThCs. Takxke AJid 3anucH TEeKCTa
JIEKIIMU MO’KHO BOCITIOJIb30BAaThCs HOYTOYKOM, WM IUTaHIIeToM. PekomeHnayercs B
KOHCIEKTE JIEKIIMH OCTaBJISITh CBOOOJHBIE MECTa, WJIM MOJIs, HApuMep ISl TOrO,
4yTOOBI ObLJIa BO3MOKHOCTH 3alKMCH HEOOXOAMMOM MH(MOpMAIMU Mpu paboTe HaJ
MaTepHuaaaMu JEKIIHM.

IIpr BeACHUUMKOHCIEKTA JICKIMM HEOOXOIUMO YeTKO (DUKCHPOBATh
pyOpuKaIiio MaTepraia —pa3rpaHndeHrepasiesioB, TEM, BOIIPOCOB, aparpados u
T. 1. O0sA3aTeNbHO CEAYyEeT eNaTh CHelHalbHbIe TOMETKH, HAIPUMED, B CIIydasiX,
KOI/la Kakoe-nubo OmpeneneHue,N0J0KeHHE, BbIBOJ OCTAJIUCh HESICHBIMH,
COMHUTENIbHBIMU. bbIBaeT, 4uTo maTepuan He YyCHenu 3amucarb. Torga Takxke
HEOOXOJIMMO CJIeJIaTh COOTBETCTBYIOIIUE MOMETKU B TEKCTE, YTOOBI HE 3a0bITh, B
JanbHENIIeM, BOCIIOIHUTH 3Ty HH(GOPMAIIHIO.

KadecTBeHHO caenaHHBIA KOHCIEKT JIEKIUH MOMOXKET oOydarouumcs B
MPOLIECCE CaMOCTOSATEIbHON padOThl, MOATOTOBKE K MPAKTUYECKUM 3aHSITHIM
(cemuHapam), BBIIIOJIHEHUH JOMAIIHHUX 33JaHUM, IPU IMOATOTOBKE K C/Iaye 3a4eTa C
OLICHKOM.

[IpakTnueckue 3aHATHS 1O JUCUUIUIMHE «MEHEeIKMEHT KadecTBa
aBUANIPEIIPUATUI» TPOBOAATCS B COOTBETCTBUM C YUYEOHO-TEMATUYECKUM IIIIAHOM
110 OTJENBHBIM Ipynnam. Llenb npakTHuecKux 3aHATUI — 3aKPENUTh TEOPETUUECKHE
3HaHUs, MOJTYYEHHbIE CTY/IEHTaMHU Ha JIEKLMIX U B PE3yJIbTaTe CaMOCTOSITEIbHOTO



U3YYEHUS! COOTBETCTBYIOUIMX Ppa3/IeIOB PEKOMEHIYEMOW JUTEpaTyphbl, a TaKxKe
MPUOOPECTH HaYaTbHBIC MPAKTHYCCKUE YMEHUS ¥ HABBIKH, OTIMCAHHBIE B TI. 3.

TeMbI IPaKTUYECKUX 3aHATHHI 3apaHee COOONIAIOTCA00YIAIOITUMCS JIJISI TOTO,
9TOOBI OHU UMEJTH BO3MOKHOCTB ITOJATOTOBUTHLCS M TPOPA00TATH COOTBETCTBYIOIINE
TEOPETUUYECKHE BOMPOCHI TUCIUTIINHEIL. B Hadasme Kax10ro mpakTHIECKOTO 3aHATHS
MIPETOIaBaTeILKPATKO JOBOAUT JO OOYYAIOIMUXCS Iedb W 3aJa4ydl 3aHATHS W
oOpamaeT BHHMMaHHE OOydaloUMxcs Ha HaumOoJee CIOXKHBbIE BOIPOCHI,
OTHOCSIIUECS K U3y4yaeMOM TeMeE.

B pamkax mpakTH4ecKOro 3aHsTHsl oOydaromuecs 0OCYXIaloT JOKIAIbl U
JMCKYCCUOHHBIE BOMPOCHI, PEIIAIOT 33Jladyd U KEWUChl CaMOCTOSITEIbBHO WIIM TIPU
MOMOIIM TpErnojiaBaresisi, a TakKe BBINOJHAIOT TecThl. [IpenonaBarenpb, Kak
MpaBUJIO, BBICTYNAET B POJIM KOHCYJIbTaHTAa MPU PEHICHUU 3a/lad U KEHCOoB,
OCYHIECTBIISIET KOHTPOJIb MOJYYESHHBIX 00yUYalOIIUMHUCS PE3yJIbTaTOB.

Ha ycmotpenue npenogaBaTesi(WIM 1O KETAHUIO 00y4Yaromerocs) K T0CKe
BO BpeMs MPAKTHYECKOTO 3aHATHS MOXKET OBITh MPUTIIANICH OOYYaOIIUNACS IS
OOBSICHEHHS peIIeHUs 3a/Jadu, Keica, MOoKIaaa 1Mo BompocaMm Tembl. [lo uroram
MPAKTUYECKOTO 3aHATHS TPEMojaBaTelh MOXKET BBICTABIATH B IKypHAI
TPYIIIBIIONYYCHHBIC 00YJIArONTUMUCS OaJLTbI.

OTcyTcTBHE 00YUAIOIMNUXCS HA 3aHATHSAX W MX HEAKTHBHOE y9acTHE HA HUX
MOKET OBITh KOMIIEHCHPOBAHO CAMOCTOSTEIILHBIM BBIITOTHECHUEM JOTIOTHUTETHHBIX
3aJlaHUi U TPEJICTABICHUEM HMX Ha MPOBEPKY MPEMNOJABATENIO0 C BHICTABICHHUEM
OaJoB.

B coBpeMeHHBIX yCIIOBUSX Mepes] 00yJarolIMMUCs CTOUT BayKHAs 3ajavya —
HAy4YUThCsl paboTaTh C MaccuBamu WHpopmarmu. OOydaromuMcs HE0O0X0IUMO
pa3BUBaTh B ce0€ CIOCOOHOCTh M TOTPEOHOCTh HCIOIb30BATh JIOCTYITHBIE
nH(OPMAITMOHHBIE BO3MOXKHOCTH W PECYPCHI I MOMCKAa HOBOTO 3HAHUS U €ro
pacripoctpadHeHus. OOy4aromUMCIHEO0X0IMMO HAay4YUuThCS YIPaBISTh CBOEH
UCCIIEIOBATENbCKOM U TTO3HABATEILHOM JIESITEILHOCTBIO B CUCTEME «UH(pOopMaIus —
3HaHWe — uHpopmMmanusay. [Ipexme Bcero, i MTOCTHXKEHUS ITOW IIEIH, B BY3€
OpraHu3yeTCsl caMOoCToATeNbHas paboTa oOyuaronuxcs. Kpome Toro, coBpeMmeHHOE
oOyueHue (CTaHIapThl, yueOHbIC IJIaHbl) TPEANOJIaraeT, YTo CYIIECTBEHHYIO YacTh
BpEMECHH B OCBOCHHUM YYCOHOW JHWCHMIUIMHBI OOYYalOIIUKWCS  IPOBOJIUT
caMoCTOATeNbHO. [IpWHATO cuMTaTh, YTO TaKOH MeTOoA OOyYEeHHS JOJDKCH
CIIOCOOCTBOBAaTh TBOPYECKOMY OBJIQJCHHUIO OOYYArONIUMUCS CIEIHUATbHBIMU
3HAHHUSIMU U HABBIKAMU.

[lenpt0 camMOCTOSATENHHOM PabOTHl OOYYAIONTUXCS TPH H3YYCHHH Y4eOHOU
TUCIUTUTMHBI«MEHEDKMEHT KadyecTBa aBHANPEINPUSTUN»SIBIIAETCS BbIPaOOTKa
UMHU HaBBIKOB paOOThl ¢ HOPMATHUBHO-TIPABOBBIMH aKTaMU, HAYYHOW U y4eOHOM
JUTEPATYypOid, JPYTUMH HWCTOYHHKAMHU, MaTepHalaMH JKOHOMHUYECKOW U
YIPABJICHUYECKOW TPAKTUKH, a TaK)Ke PAa3BUTHE y OOYYAIOIIUXCS YCTOWYMBBIX
CIIOCOOHOCTEM K CaMOCTOSITEIbHOMY M3y4YeHHUIO U 00paboTKe MOJy4YeHHON
uHpopmaruu.

B mpomecce camocrosiTenbHOW — paOOThl  0OydHaroluics — JAOJDKEH
BOCIIPUHUMATh, OCMBICIMBATh U YIIyOJsATh MOJy4aeMyl0 MHPOpPMalUIO, peuiaTh
MpaKTUYECKUE 3a7aud, aHAIM3UPOBATH CHUTYallMH, MOATOTABIMBATH JOKJIAJbI,



BBITNIOJIHATH JIOMAIIHUE 3aJjaHusl, OBJIa/ieBaTh MNpOo(ecCUOHATBLHO HEOOXOIUMBIMU
HaBblkamu. CaMocTosATeNbHas pabdoTa 00ydaromerocsi BeCbMa MHOT000Opa3Ha M
cozeprkaresibHa. OHa BKIIIOYAET CICAYIONIUE BUJIBI 3aHSATUH:

—  CaMOCTOSITEBHBIA TMOAOOp, H3yYCHHE, KOHCIICKTUPOBAHHE, aHAIIN3
y4eOHO-METOIUYECKOW ¥ HAay4YHOW JIUTEpATyphbl, MEPUOJUYECKHX HAyUHBIX
W3JIaHUH, HOPMATHUBHO-TIPABOBBIX TOKYMEHTOB, CTATUCTUYECKON WH(OpMaIuy,
Y4ETHO-0TYETHOM MH(OPMALINHU, COJEPKAIICHCS B JOKYMEHTaX OpraHu3aluii;

— WHJIUBHJyaJbHasi TBOpUYecKas paboTa IO OCMBICICHUIO COOpaHHOM
uH(pOpMaIuU, MPOBEJICHUIO CPAaBHUTEIHLHOTO aHalIM3a M CHHTE3a MaTepHUalIoB,
MOJIYYEHHBIX M3 Pa3HbIX UCTOYHUKOB, HHTEPIPETAMU UHPOPMAIIUHU, BHITIOTHEHHUE
JOMAIIHUX 33/IaHUM;

— 3aBepUIAIONINI ATall CaMOCTOSITENIbHOW paboThl — MOATOTOBKA K cllaye
3a4eTa C OLEHKOM N0 JUCLUIUIMHE, I[IPEAIOoJIararonas HWHTErPAlUul0 U
CHUCTEMATHU3AIIMIO BCEX MOJTYUYCHHBIX MPU U3yYCHUU YUeOHON AUCIUILIIMHBI 3HAHUH.

CrnenoBaHne MNPUHIUIIAM CUCTEMAaTUYHOCTH M TIOCIEIOBATEILHOCTH B
CaMOCTOATENbHON pabOTe COCTaBIIAET HEOOXOAMMOE YCJIOBHE €€ YCIEHIHOTO
BBINOJHEHUA. CHCTEMAaTUYHOCTh 3aHATHUH TMPEIINOJaraeT pPaBHOMEPHOE, IO
BO3MOKHOCTH B COOTBETCTBHH C TII. 5.2, 5.4 u 5.6 nacrosweut PI1/], pacnpeneneuue
o0beMa pabOThl B TEUEHHE BCEro MPETyCMOTPEHHOTO YYE€OHBIM IIJIAHOM CpPOKa
OBJIaJICHUS JAaHHOUM TUCHMIUIMHONU. Takol moaxo ] Mmo3BoseT u3bexars Aeduimra
BPEMEHH, NEPErpy30K, CICIIKA W T.II. B 3aBEPLIAOMIMN NEPUOJA H3YyUYECHUS
nucrutuinHbl. [locnenoBarensHOCTh paOOTHI O3HAYAET MPEEMCTBEHHOCTD U JIOTUKY
B OBJIQJICHUU 3HAHUSMH 110 AUCUUILIIMHE. JlaHHBIN OPUHIUIT U3HAYAIBHO 3QJI0KEH B
y4eOHOM T[UIaHE€ TIPU ONPEEICHUH OYEPETHOCTH HW3YUYEHUS JIUCIMILIVH.
AHQJIOTUYHBIN MOAXO0J NPUMEHSIETCS MPH ONPEACICHUU IOCIEI0BATEIbHOCTH B
W3YUYECHHUH TEM AUCUUILINHBI.

B mpouecce wu3ydyeHus — gucuMIUIMHBL  «MEHEKMEHT  KayecTBa
aBHAIIPEIINIPUITUI» BAXKHO MOCTOSHHO MOMOJHATh W PACIIUPSATH CBOU 3HAHUA.
N3ydenne peKoOMEHJOBAHHOW JUTEPATypbl M JIPYTUX HCTOYHUKOB HHQOpMAIUU
ABJISICTCS. BAXKHOM COCTABHOM YaCThIO BOCHPHUATHS M YCBOCHUS HOBBIX 3HAHWM.
Kpome Toro, Heo0X0AMMO OTMETUTD, YTO, B ONPEIECICHHOM CMBICIIE, KaUeCTBEHHBIN
YPOBEHb BCEU CaMOCTOSITEILHON pabOThl 00YUaIOIIETrOCs ONMPEEsIeTCs] YPOBHEM
CaMOKOHTPOJISL.

Tekymuii KOHTPOJIb 3HAHUW CTYIEHTOB OCYLIECTBIIIETCS B CIIEIYIOLIHUX
dbopmax:

— 10 UTOTaM pabOTHI HA MPAKTUYECKUX 3aHATHUSX;

— UTOTH TECTUPOBAHUS;

— TI0 UTOTaM BBITIOJTHEHUE CAMOCTOATEILHON pabOTHI.

B Meroauke mpenogaBaHus JUCIHUIUIMHBI YIUTHIBAIOTCS (popMa OOydeHHS,
CIEUAIBHOCTD U CTIEIUAIU3aIus CTYJAECHTOB CIAEAYIOUIUM 00pa3oM:

— BKJIIOYEHUE COOTBETCTBYIOUIMX TEM B COAEPKAHUE AUCUUILIVHBI,

— YUUTBHIBACTCS TMOJATOTOBKA, IOJYYECHHAas CTyJACHTAaMH B paMKax
JUCLHUIUIMHBI  «AHaIUM3  TPOU3BOJACTBEHHO-XO3SMCTBEHHON  JIEATEIIBHOCTH
MPEATPUATUD.
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K.T.H., IOLEHT CDJ Poxxko M.K.

(vvenas cmenenb, yueroe 3aatue, Gamuaus u UHUUATEL pazpaomuuxa)

3aBenyromuii kadeapoit Ne 20
[
JI.T.H., JOLIEHT C%/ Maciakos B.I1.

(ywenas cmenens, yuenoe 36anue, amunus u uHuyuanst 3aaeéyfau¢eeo kaghedpoil)

[Iporpamma cornacoBaHa:

Pyxosoxutens OIIOII
2
K.3.H., IOLIEHT &zzua/ ®omuna MU.A.

(yuenan cmenens, yuenoe 36anue, pamuius u unuyuars pyxgéogimens OIOII)

[IporpaMMa paccMOTPeHa H 0100peHa Ha 3ace[laHiy Y4e6HO-MeTONMYeCcKOro
coBeTa YHUBEpCUTETa « 74 » 2et@zted 20/ 1., potokon Ne 7
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