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1.Ile1n ocBOEGHHUA AUCHUILIMHBI

Hemamu OCBOEHUA JVCLUATUIAHBI «MeHemKMEeHT Ka4ecTBa
aBUAIIPEANPUATHIN ABIIAIOTCS (DOPMUPOBAHKUE Y CTYJACHTOB KOMIUIEKCHBIX 3HAHHI
MEHE/KMEHTAa KayeCcTBa AaBUAINPEAIPUATHM KaK KOHILENTYyaJIbHOM OCHOBBI
aJlanTalyy KIOYEBbIX NPOOJIEM MEHEIKMEHTA K OpraHU3allMOHHBIM, KyJIbTYPHBIM
U COLMAIBHO-TICUXOJIOTUYECKUM IIPOLIECCaM HAa COBPEMEHHBIX IPEANPUATHAX
IIyTEM MOUCKA OPraHU3alMOHHO-YIIPABICHYECKUX PELICHUN.

3aaun OCBOEHUS TUCHUIIIMHBI«MEHEKMEHT KaueCTBa aBUANIPEAIPHATHI :

— (opMupoBaHUE Y CTYJEHTOB 3HaHUN 00 OOIIMX MOHATUSAX MEHEIKMEHTA
Ka4eCTBA aBUANPEIIIPUATHIH;

— NpuoOpeTeHne CTYJACHTaMM YMEHHMM: WHIUBUAYAIbHOM M IPyNIIOBOH
paboThl; MOATOTOBKM M MpE3eHTaluu AOKIafoB ¢ mnomouisio MSPowerPoint;
BbinosiHeHusd PEST-ananuza u SWOT-ananu3za; a Takxe matpuubl BKIT u BeiOopa
CTpPaTErvuy Pa3BUTHUS CUCTEMBI KAUECTBA B OpraHU3aLUK;

— OBJAJCHUE CTyJACHTAMU HAaBBIKAMH aHaJlW3a, CHHTE3a W OLICHUBAHUSA
(aKTOpOB,BIMSIOIIMX HA KadyeCTBO MNPOAYKIMU U MPEJOCTABISIEMBIX YCIYyT
aBHANPEANPUSITUH.

HucuuninuHa o0ecrneuynBaeT NOArOTOBKY 0OyYaroIerocs K pelieHnIo 3a1a4y
po(eCcCUOHATIBHOM ESITEIbHOCTU IPOU3BOICTBEHHO-TEXHOJIOTMYECKOTO THIIA.

2. Mecto nucuuniannbl B cTpykrype OIIOII BO

JucuumnH  «MeHEKMEHT KadecTBa aBUANPEANPUATUUNIIPEACTABISAECT
co0Ol NUCHUIUIMHY, OTHOCSIIYIOCS K BapHaTHBHOW 4YacTH y4yeOHOro IUIaHa IO
HarpaBieHuto noarotoBku 25.03.03. «AsponaBurarus»(0akanaBpuar), mpoduiib
«Opranu3zanus OU3HEC-POLECCOB HAa BO3YIIHOM TPAHCIIOPTEY.

JuctuuminHa«MeHeDKMEHT KadecTBa aBUANpPEINPUATHIY Oazupyercs Ha
pe3ysibTatax OOydYeHMs, TOJYYEHHBIX TMPU M3YYEHUU JUCHUTUIMHBIKAHAIN3
MPOM3BOJACTBEHHO-XO3SIMCTBEHHOM IESITEIbHOCTH aBUATIPEATIPUSITUSD.

Jucunmmaa  «MEHEIKMEHT  KadecTBa  aBUANPEANPUATUN» ABIIACTCA
oOecreynBaroIIen j1s1 HamMcaHus BBITYCKHOM KBanu(UKAIMOHHOU pabOThI.

JlucuuIuinHa U3y4aeTcs B 8 ceMecTpe.

3. Komnerenunu ody4yarwuierocs, opmMupyemMbie B pe3yJibTaTe 0CBOCHUS

AUCIHUILIHHBI

IIponece OCBOCHMUS JUACLUIIIAHBI «MeHeKMEHT Ka4yecTBa
aBUANIPENPUSITUID HaITpaBJeH Ha (POPMUPOBAHKE CIICTYIOMIMX KOMIIETEHIIUM.

Kon Pe3yabTaT 00y4yeHusi: HAMMEHOBAHME KOMIIETEHIIUN;
KOMIIeTeHIIH I HHAMKATOPHI KOMIIETEHIIMHU
YK-2 Cnoco0eH onpenensiTb KpPYr 3ajla4 B paMKax MOCTABJEHHOW e
n BblﬁlflpaTL OoNnTUMAJIbHBIC CHOCOﬁLI 170.¢ peme}mﬂ, HCX0adA U3




Kon PC?.yJIbTﬂT oﬁyqum{: HAaNUMECHOBAHHC KOMIICTCHIINMH;

KOMHeTeHHI/Iﬁ HHINKATOPbI KOMIICTCHIIUN
AeHCTBYOIIMX MNPABOBBIX HOPM, HMEIOIIMXCHA PeCcypcoB M
OrpaHuYeHuil
I/II[lsz @opmyJIHpyeT KOHKPETHBIE 3aJa4d COIVIACHO NOCTABJICHHOW LEMU U

onmpeacIsIET MOCICA0BATCIbHOCTD ﬂeﬁCTBHfI AJId pCIICHHU O3THUX 3ada4d

IIK-1 Cnoco0eH NpUMEHATh OCHOBHbIE  IOJIOKEHUS  KOHUENIUuH
NPOLECCHOr0 YyHOPaBJECHUA [ OpPraHM3alMu JAesATeJIbHOCTH
NpeANPUATHH BO3YIIHOTO TPAHCIIOPT

HILIHKI [Ipumensier MeToApl 3KOHOMHYECKOIO aHajiv3a, MOIEIUPOBAHUS U
MJIAHUPOBAHUS OM3HECIIPOIIECCOB HAa BO3AYITHOMTAPHCIIOPT

IInanupyemule pe3yromamol u3yueHus OUCYUNIUHDL:

3Hamo:
- KpYr 3aJlad B paMKax IOCTABJICHHOW 1AM M BBIOMpATh ONTHUMAJIbHbBIC
CIOCOOBI UX PEIICHUS
~-HOPMAaTUBHO MTPABOBYIO JTOKYMEHTALIUIO
~-OCHOBHBI€ MOJIOKEHUS KOHIEMIUH MPOLECCHOTO YIIPABICHUS
-METO/Ibl KOHOMHUYECKOTO aHajau3a, MOJEIUPOBAaHUS U IJIAHUPOBAHMS
OM3HECTPOIIECCOB Ha BO3TYIITHOMTAPHCIIOPT
Ymemns:
-BbIOMpATh ONTHUMAJIBHBIE CIOCOOBI PEIIEHUS] TOCTABICHHON LEH
-bopMyJIMPOBAaTh KOHKPETHBIE 3aJauyd COTJIACHO TOCTABJICHHOW LEIU |
ONPEAEATh NOCIEA0BATEIBHOCTD JEUCTBUM JJIsl pEIIEHUS 3 TUX 33/1a4
-IPUMEHATh METOAbl 3KOHOMHUYECKOrO0 aHajiu3a, MOJEIMPOBaHUS U
TJIAaHUPOBAHUS OM3HECTIPOIIECCOB HA BO3TYIIIHOMTAPHCIIOPT
Braoems:
-HaBbIKAMU BBIOMpATh ONTHUMAJIBHBIE CIOCOOBI PEIICHUS TMOCTaBICHHBIX
3a1a4
-HaBBIKAMU UCIIOJIb30BaHUs HOPMATUBHO MPABOBOM JOKYMEHTALIUU
-HaBbIKaMU (POpMyIMPOBATH KOHKPETHBIC 3aJa4M COTJIACHO TMOCTABJICHHOU
eI U OTNPECIISITh MOCJIEI0BATEIbHOCTh ICUCTBUM JIJIsl PEIICHUS dTUX 3a/1a4
-HaBBIKAMHU MPUMEHATh METOJIbl SdKOHOMHUYECKOTO aHaJIN3a, MOJICIIMPOBAHUS
Y TJTAHUPOBAHUsI OM3HECTIPOIIECCOB HAa BO3YIITHOMTApHCIIOPT.

4. O0beM IMCHUILVIMHBI M BUAbI YUeOHOH PadoThI

OO6mrast TpyJ0€MKOCTh AUCITUIUIMHBI COCTABISET 33a4eTHBIX eAUHUIIBI, 108
aKaJIeMUYECKUX Yaca.

Bcero | Cemecrpsr

HaumenoBanue 4acoB g

OO0mas Tpy10€MKOCTb JUCHUILIUHBI 108 108




HaunmenoBanue Beero Cemectper
4acoB ]

KonTakTHas padora: 48,5 48,5

JIEKIITUA 24 24

MPAKTUUYECKUE 3aHITUS 24 24
B TOM YHCJIC B MHTEPAKTUBHOU (hopme - -

CEMHHAapbI - -

71a00paTOPHBIC PAOOTHI - -

KypcoBas paboTa - -
CamocrosiTenbHas paboTa CTyJeHTa 51 51
[TpoMexxyTOUHAas aTTECTaLHUS: 9 9
KOHTaKTHas paboTta 0,5 0,5
caMoCTOsITeNIbHas pabdoTa MO MOJrOTOBKE K 3a4eTy ¢ | 8,5 8,5
OLICHKOM

5.Conep:xxanue QM CHUATIIAHBI

5.1 CooTHeceHusi TeM TUCUMILTHHBI U (POPMHUPYEMbIX KOMIIETCH NI

Komnerenuun o
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Tema 1. Uctopust co3ianusi CTaHIapTOB + JI, 113, VO
ISO9000, crpykTypa 1 061aCTh 14 BK, i ’
IIPUMEHCHUS AKC A

Tema 2. XapakTepucTHKa pa3ieiioB U JI, 113,

. . YO,
KpaTKHi aHaJIn3 TpeOOBaHUM CTaHaapTa 14 + CPC, i
ISO 9001-2015 AKC | 7

+
Tema 3. JIOKyMEHTHUPOBAHHUE CUCTEMBI 14 H(’:Il;[ C3 > YO,
MEHEPKMEHTAa KauecTBa AKC In
JI, 113,

Tema 4. AyauT cucTeMbl MEHEKMEHTA YO,
a N 14 + CPC i

YEeCTB AKC, hi§
Tema 5. ITporieccHbIil moaxox B 14 . %IPCB, VO,
YIIPABJICHUH ABUAIIPEAIIPUATHEM AK C’ Hn
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Tema 6. MexnyHapOIHbIN CTaHIAPT 14 + n JLII3, | YO,
kauectBa IOSA,ISAGO,SAFA AKC T
Tema 7. OCHOBHBIE BOIIPOCHI + JLII3, | YO,
cepTU(UKAIIUA CUCTEMBI MEHEKMEHTA 15 CPC, | In,T
Ka4yecTBa AKC
Bcero o mucnunimae 99
[IpomMexyTouHasl aTTeCTalus 9 3cO
HMToromno nucuuiuimHe 108
Coxkpamenus: JI — nmekuwms, I[I3 — mnpaktuueckoe 3amstue, CPC —

caMocTosiTeNbHas paboTa cryaeHTa, T— tectupoBanue, [0 — noknaa, BK—Bxoanoi
KOHTPOJIb, AKC — ananu3 KoHKpeTHOM cuTyanuu, ¥ O — yCTHBIN orpoc, 3¢O — 3auet
C OLICHKOM.

5.2 TeMbI AMCHUIIJIMHBI M BUABI 3aHATHI

HaumenoBanue teMsl 1 1m|claplcpel kp Bcero
JIMCHUTLIMHBI 4acoB

Tema 1. MHcropua cozmanus
cranaaptoB [SO9000, cTpykrypa u ’ s | — 3 — 7
00J1aCTh IPUMEHEHUSI
Tema 2. XapakTepucTuka pa3iesioB
M KpaTKuil aHaimm3 TpeOoBaHUMU 4 4 || 3 o 16
cTaHJapTa ISO 9001-2015,
ISO14001-2016
Tema 3. JlokyMeHTHpOBaHUE 4 4 || ] L 16
CHUCTEMBbI MEHEPKMEHTA KaueCTBa
Tema 4. Ayaur CHCTEMBL | 4 || ] o 16
MEHEJDKMEHTa KauecTBa
Tema 5. IlpoueccHsli moaxon B 4 4 || g o 16
YIIPaBJICHUH aBUANPEINIPUIATHEM
Tema 6. MexayHapoiHbIi
CTaHIApT KadecTBa IOSA,| 4 4 | —| — 8 — 16
ISAGO,SAFA,ASI-2000
Tema 7. OcCHOBHBIE BOIPOCHI | 2 2 | —| — 8 — 12




HanmMmeHoBaHuEe TeMBbI 1 1lm!|c!|ap | cpc!| xp Bcero
JIMCITUTUTHHBI JacoB
cepTuduKanuu CUCTEMBI
MEHEHDKMEHTA Ka4eCTBa
Htoro 3a cemecTp 24 124 | —| — | 51 | — 99
HWroro no nucnuruivue 24 | 24 | — | — 51 — 99

Cokpamenust: JI — nexuwms, 113 — npaktrueckoe 3ansatue, C — cemunap, JIP —
nabopatopHas padota, CPC — camocrositensHas padora cryaenta, KP — kypcoBas
pabora.

5.3 CoaepkaHue TUCUMILIIMHBI

Tema 1. Uctopus coznanus crangapros ISO 9000, crpykrypa u 00s1acTh
NPUMEHEeHUs

OmnpeneneHne MEHEDKMEHTAa W IOHATUS KadecTBa, €ro Leib, BUIBL,
OPUHLMIIBI U METOABl. YJIOBJIETBOPEHHE MOTPEOHOCTH M KAa4E€CTBO MPOAYKLIHUU.
PBIHOYHBIE OTHOIIEHUS ¥ KAYECTBO BBIITYCKAEMOW MPOAYKIMH, YCIYTH.

Tema 2. XapakrepucTnka pa3/iejioB U KPAaTKHi aHAJIU3 TpeOOBaHUil
cranaapra ISO 9001-2015

OcHoBuble moOHsATHS W TpeOoBanusa cranmapta ISO 9001-2015. Cucrema
MeHeKMeHTa kadectBa. OOume tpedboBanus. CuctemMa MEHEIKMEHTa KayecTBa.
TpeGoBanuss K pgokyMeHTauud. (OTBETCTBEHHOCTh PYKOBOJACTBA B CHUCTEME
MEHE/UKMEHTa KadecTBa. MeHeIKMEHT pecypcoB. IIpoliecc KM3HEHHOro LHMKIIA
npoaykuuu. 3mepenne, aHaau3 U yJy4dllieHue.

Tema 3. JlokyMeHTHPOBaHUE CHCTEMbI MEHEAKMEHTA Ka4ecTBa

[loHsATUS W OCOOEHHOCTH JOKYMEHTHPOBAHHUSI CUCTEMbl MEHEIKMEHTa
KauecTBa.

OcHOBHBIE LenM M 3a7auu JoKymeHTHpoBaHus. CocraB, CTpyKTypa u
XapaKTEPUCTHKAa OCHOBHBIX JOKYMEHTOB CHCTEMBI MEHEUKMEHTa KayecTBa.
[Ipouecc NOATOTOBKM M YTBEPKIEHHS JOKYMEHTOB CHUCTEMBI MEHEIDKMEHTA
KauyecTBa.

Tema 4. AynuT cucteMbl MEHEI)KMEHTA Ka4ecTBa

Opranuzanusi ayiuTa, CUCTEMbl MEHEI)KMEHTa KauecTBa. OCHOBHBIE BU/IbI
ayJluTa KayecTBa MO OOBEKTaM ayJauTa M Kparkas XapakTtepucTtuka. OCHOBHbIE
OpraHU3allMOHHbIE TPUHIUIIBI BHEIIHETO W BHYTPEHHEro ayauTa (IPOBEPKH)
CUCTEMBbl MEHEPKMeHTa KadecTBa. OCHOBHBIE CXeMbl OOCJE€IOBaHMS OOBEKTa
aynuTa (MpOBEPKH) MPH ayIUTE Ka4ecTBa Mpolecca.

Tema S.IIpoueccHbli MOAX0A B YIIPABJICHUM aBHANPEANPUATHEM

OcHOBHBIE  HalpaBJ€HUS  MPOIECCHOTO  MOAXOAAa B  YINPaBIECHUU
auanpeanpusatueM. CynHOCTb  NPOLECCHOTO  IMOAXO0JAa, OCHOBHBIE  €ro
omnpenenenus. Ilomoxkenns u TpeboBanust «PyKoBOACTBa 1O MPOIECCHOMY
MOJXOAY» K CUCTEMaM MEHEKMEHTA.

Tema 6. Me:xnynapoanslii crangaprt kadecrsa IOSA, ISAGO, SAFA

O6mras crpykrypa tpeboBanus crangaptoB [OSA,ISAGO,SAFAwu kpatkas



ux xapakrepuctuka. TpedoBanue crannaptoB IOSA,ISAGO no pazneny Ha3eMHOTO
0OCITyKMBaHUS IPUMEHUTENBHO K aBHAKOMITAHUU,a3ponopTy. OTinuus cTaHaapTa
IOSA ot npunsaroit B P® cucrteMbl OLIEHKH YPOBHSI 0€30MaCHOCTH 3KCILUTyaTaHTa.
[Ipaktnueckuii onbIT BHeApeHus crangaptoB IOSA, ISAGO Ha npumepe
aBUAKOMITAHHMH, TJIABHOT'O OIlEpaTopa a’dpornopra.

Tema 7.0cHOBHBIC BONPOCHI CePTHPUKALNUM CHCTEMbl MEHEIKMEHTA

KavdYeCrBa

OcHOBBI HanpaBJIeHUS, TOJIXObL,ATaIBI U Hpoueaypsl ceptuduranuu CMK.

[IpakTnueckue

acnektbl ceprudukanuu CMK aBuakommnanuw,

TOTUTMBO3AIIPAaBOYHOI0 KOMILJIEKCA.
5.4 IlpakTHyecKkue 3aHATHUSA

a’poropra,

Howmep
TEMBI
JTACIUATITUHBI

TeMarnka NpaKTUYECKUX 3aHATHN

Tpynoemko
CTbh (4achl)

[Ipaktnueckoe 3anstue Ne 1. CocTaBUTh 3Tanbl
pa3BuTHA cucTeMbl KauecTBa Ha BT, cornacHo
pexomenaanuam [ CTP MCO 2000-2015
Pemenue keiica: « AHAJIN3 IPUYUH HE OTIPABOK
Oaraxka a’poropTa»

[Ipaktuueckoe 3anstue Ne 2. Pazpaborath
PYKOBOJICTBO I10 Ha3eMHOMY 00CITyKMBaHHIO B
C, cormacuo tpedoBanusm ['OCTP UCO 2001 -
2015

Pemenue keiica: « AHAJIN3 IPUYUH HE OTIPABOK
Oaraxka a’pornopra

[Ipaktnueckoe 3ansatue Ne 3. CocTaBUTh
HOMEHKJIaTypa JeJ CUCTEMBI MEHEKMEHTA
Ka4eCTBA aBUAKOMIIAaHUU, a3POIOPTA.

Pemenue keiica:Pa3zpaborka nokymenta Cuctembl

MEHEI)KMEHTa KauecTBa «PyKOBOJCTBO 10O
KaueCTBY»

[Tpaktuueckoe 3anstue Ne 4. Pazpaborats cxemy
IPOBEICHUS ayAUTa COCTOSHUS 0€30M1aCHOCTH
[0JIETOB aBUAKOMIIaHUH, COIJIACHO
TpeboBannitlOSA. Pemenne kelca: «Ayaur
CHUCTEMBI MEHEIP)KMEHTA KaueCTBA
ABHAKOMITAHU

[IpakTueckoe 3ansatue NeS. Opranuzanms
IIPOLIECCHOTO MOAX0/1a B YIIPABICHUHN
ABHATIPEANPUSITHEM.

Pemenue keiica:«l3ydyeHue npoueccHoro
IIOAX0/J1a K CUCTEMAaM MEHEPKMEHTA Ka4eCTBa»

[Ipaktiueckoe 3anarue Ne 6. Pazpaborath
PYKOBOJICTBO 110 KQYECTBY IJIaBHOT'O ONEpaTopa
aspomopta, T3K cormacHo TpeboBaHUSIM




Howmep
TEMBI
JUCLUILIMHBI

Temarnka NpaKTUYECKUX 3aHITUN

Tpynoemko
CTb (Jachl)

MEKTyHApOIHBIX CTaHJAPTOB.
Pemenue kevica:« @opMUpOBaHKE MOJUTHUKH B
00J1aCTH KayeCTBa aBHANPEITPUITHS.

[Ipaktuueckoe 3anstue Ne 7. Opranuzanus u
npoBenenue ceptudukarn CMK
aBHaKOMITaHUH.

Pemenue keiica: «@opMUpOBaHUE TTOJTUTUKU B
00J1aCTH KayeCcTBa aBUATIPEITPUSTHS.

Hrtoro 3a 8 cemecTp
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5.5

JlabopaTopHBIil IPAKTUKYM

JIabopaTOpHBIi MPAKTUKYM Y4E€OHBIM IUIAHOM HE MPEyCMOTPEH.

5.6

CamocrosiTeibHas padora

Howmep
TEMBI
JTACIUATITUHBI

Buasr camocTosiTenbHOM paboThI

Tpynoemko
CTh
(dachn)

1. Tlowuck, ananu3 uadopmayu u
npopadoTKa yueOHOro MaTepuasa o TeMam
«HcTopust pa3BUTHSI MEHEIPKMEHT KauecTBa
ABUATPAHCTIOPTHBIX MPEANPUITUI» Kak cdepa
nestenpbHoctH [1, 2,4, 5, 6,10,11].

2. TloaroroBka JIOKJIAJIOB.

3. ITloaroroBka K YCTHOMY OIPOCY.

1.ITouck, ananu3 nHdopmaluu U MpopadoTka
y4e0HOTO MaTepHalia o Teme « Y mpaBjieHue
KaueCTBOM OpraHU3allumy: padboTa C
peKoMeHyemMoit ureparypoit [1, 4,5].
2.IloaroroBka TOKJIaJI0B.
3.IloaroToBka K yCTHOMY OIpPOCY.

1. Tlowuck, ananu3 uadopmalyu u
nmpopadoTKa yueOHOro MaTepuasia o TeMam:
«lokymentupoBanne CMK
aBUATIPEANPUSITHY. pad0Ta C PEKOMEHTyeMOM
muteparypoii [1, 4, 5, 12,13,14].

2.IToaroToBKa AOKJIA/I0B.
3.IToAroTOBKA K YCTHOMY OIPOCY.

1.Ilouck, ananu3 wuHbopManuu U TpopabOTKa
yueOHOoro wmatepuaiga 1mno Teme: «Opranuzauus




Howmep Tpynoemko
TEMBI Buael camocTosiTenbHOM paboThI CTh
TACIUTUIAHBI ("achr)

ayuTa CUCTEMbl MEHEPKMEHTa KadeCcTBa TJIABHOTO
oneparopa asponopta» [ 1,3, 4, 18, 19, 20].
2.ITonroToBKa JOKIJIAIOB.
3.IloaAroToBKa K YCTHOMY OIPOCY.

1.ITouck, ananu3 uadopmaiuy u npopadboTka
ydyeOHoro Marepuaina o teme: «IIporeccHsrit
MOXO/]T yIIPaBJIEHHUS CUCTEMA MEHE)KMEHTA
KadecTBa aBuakomnanum» [1, 4, 7, 16,17].
2.IloaroroBka JOKIad0B.
3.IloaroroBka K yCTHOMY ONPOCY.

1.ITouck, ananu3 uHdopmaiuu u npopadboTka
y4eOHOT0 MaTepuaia 1o Teme: «MexXayHapoTHbIe
cranaapt kaudectBa [ISAGO,ASI-2000» [1,2,3, 7, 8,
9, 15].
2.IloaroroBka K yCTHOMY OIPOCY.
3.IToaroToBKa K TECTY.

1.ITouck, ananu3 uHQGOpPMAIUHU U MPopadboTKa
ydeOHOro Marepuaia no teme: «Opranuzarus
MOATOTOBKHU U TIPOBEICHUSI CepTUDUKAIIIN

7 aBuakomianum» [1,3, 6, 18, 19, 20]. 8
1. IlonroroBka IOKIIaI0B.

2.IloaroToBKa K yCTHOMY OMPOCY.
3.IloaroToBKa K AECATUMHHYTHOMY TECTY

Hroro 3a 8 cemectp 51

5.7 KypcoBbie padoTni
KypcoBsie paboThl yueOHBIM IIJIAHOM HE MPETYCMOTPEHBI.

6.YueOHO-MeTOAMYECKOE U HHpOPMALIMOHHOE o0ecneuyeHune
TACITUATITTHHBI

a) OCHOBHAs JIUTepaTypa:
1.I'ybenko, A.B. DkoHOMHMKA BO3IYHIHOTO TpPaHCHOPTa: Y4yed. JJis BY30B.
Honym. YMO [Texkcr] / A. B. I'y6enko, M. 10. Cmypos, /. C. Uepkammn. — CII6.:
[Tutep, 2009. — 288c. — ISBN 978-5-388-00731-5. Konu4yecTBO 3K3EMILIAPOB
500.

2. Amdopa, H., Crenron, X.IL.M., Myp, KA. DyHKIUOHMPOBAHHE
asponopra. Ilep. c anrn. [Tekcr] /Amdopa, H., Crenton, X.IL.M., Myp, K.A —
M.: Tpancnopt, 1990.— 372 ¢.— ISBN 5-277-00997-3. Konu4yecTBO 3K3eMILIIPOB
—19.

3. EBctponoB, H.A. MeHeXKMeHT Ka4decTBa MNpPeANPUATHHA H
opranuzaunuii. Yued. [locodue [DnekTponusiii pecypc]. Yueb. [Tocodue / H.A.
Esctponos, B.M. Kopueesa, C.B. ba0Obikun. — DnektpoH. [lan. — M.: ACMC,




2013. — 212 C. ISBN978-5-93088-135-6. —  Pexum  pocryna:
https://e.lanbook.com/book/69270,cBo601HbIH, (naTa oOpammenus: 18.01.2021)
4.3exkynoB, A.J. OOecneyenne (PYHKIHMOHMPOBAHMSA  CHCTEMBI
MeHeI:KMeHTa KauvecTBa: Y4ed. Ilocobdue [DnexktponHbiii pecypc]. YueO.
[Toco6ue / A.I'. 3ekynos, B.H. UBanoB. — Dnekrpon. dan. — M.: ACMC, 2012.
— 176 c. ISBN978-5-93088-117-2.— Pexum JoCcTymna:
https://e.lanbook.com/book/69268, cBoboaHEIH, (HaTa oOpamenus: 19.01.2021).

5. JBenuk, B.A. Pa3paborka cucreM MeHeI)KMEHTAa KadyecTBa B
COOTBETCTBHM ¢ MEKAYHApPOAHbIM cTaHaapToMm ISO 9001:2015 [DnekTpOHHBIN
pecypc]. Yueb. Ilocobue / B.A. [3enuk. — OnextpoH. [an. — Bonarorpan.
Bosrorpaackuin  I'AY, 2017. — 132 ¢. — Pexum  gocryma:
https://e.lanbook.com/book/100848, cBoOoaHbIH, (1aTa oopamenus: 19.01.2021).

0) TomOTHUTENbHAS JIUTEpaTypa:

6. BHyTpeHHM ayIUT CHCTEM MEHeIKMeHTa kayecTBa: Yued. Ilocodue
[DnexTpoHHbIH pecypc]. Yueb. [Tocodue / A.I'. 3ekyHOB [u 1p.]. — DnekTpoH. JlaH.
—M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5— Pexum noctymna:
https://e.lanbook.com/book/69266,cBo601HbIH (HaTa oOpamenus: 18.01.2021).

7. PykoBoacTtBo mo aspomnoproBbiM cayxdam [Texcr]. —MKAO, Doc
9137-AN/898, YacTs 8. DkciutyaTalluOHHbIE CTYKObI. M3nanue uerseproe, 2002. —
126 ¢.— ISBN otcyrcTByeT. KOmmuecTBo 3K3eMILISIPOB 5.

8.HosocenbuieB, B. W., Tapacos, b. B., I'omukos, B. K., Jlemun, b. E.
Teopernueckne OCHOBbI CMCTeMHOro aHajau3a [Tekctr]. —M.: u3a-sBo Maiiop,
2006. —592 ¢.—ISBN 5-98551-022-0. KonuuecTBo 3k3eMIuisipoB 11.

9. ITymunoBa I'.C. YnpaBieHue kadyecTBOM. MeToau4ecKHe YKa3aHUs MO
U3YYEHUI0 JAUCHMILUIMHBbI W BBINOJHEHHI0 KOHTPOJbHOI padoTbl.—CIIO.:
CIIoI'YT'A, 2008.—49¢c.—ISBN otcyrcTByeT. KonmnuecTBo sx3emruispoB 112.

B) TMEepeYeHb PECYpCcoOB HHPOPMAIMOHHO-TEICKOMMYHUKAIIUOHHON CETH
«HTepHeT™:

10.ITpaBuJia odecnieyeHus1 AOCTYNA K YCJIYIraM Cy0ObEKTOB €CTeCTBEHHbIX
MOHOMOJINH B a3ponoprax(yTB. moctaHoBiaeHUeM [IpaButensctBa PO ot 22 utons
2009 r. Neo 599).[2nexkTpoHHBI pecypc]. — Pexum
noctyna:http://base.garant.ru/12168581/#ixzz5PZ17ufY3, CBOOOIHBIN,(1aTa
oOpamenus 18.01.2021)

11.MenepanbHble aBUAIMOHHBIE MpaBuia" TpeOoBaHus, MpeabsIBIsIEMbIC
K a’pojJpoMaM, MpeAHa3HAYEHHBIM I B3JIE€Ta, MOCAJIKH, PYJICHUS U CTOSHKH
IpaXKIaHCKUX BO3AYIIHBIX cyJ0B"(YTB. mprka3oM MunucrepctBa Tpancnopra PO
or 25 asrycra 2015r. Ne262).[OnexktponHbii pecypc]. — Pexum
nocryna:http://base.garant.ru/71220192/#1xzz5PZIruCrd, = cBoOGonmnbii,  (mara
obpamenus 18.01.2021)

12.1lpuka3s Mwunucrepcrsa tpaHcnopra P® or 25 cenrsiopa 2015r.
Ne 286"0O06 yrBepxkaenun denepanbHbIX aBUALMOHHBIX TpaBui "TpeOoBaHus K
orepaTropaM a’poJIpOMOB TpakJaHCKoW aBuanuu. dopma U MOPSAOK BbIIAYU
JIOKYMEHTa, TMOJATBEPXKIAIOLIEr0  COOTBETCTBUE  ONEPATOPOB  a’dPOIPOMOB
IPaXIAHCKOM aBUalUU TpeOOBaHUAM (deepalibHbIX aBUAIMOHHBIX MpaBuiI".
[DneKTpOHHBII pecypcl. — Pexum JIOCTyTa:



https://e.lanbook.com/book/69270
https://e.lanbook.com/book/69268
https://e.lanbook.com/book/100848
https://e.lanbook.com/book/69266
http://base.garant.ru/12168581/
http://base.garant.ru/12168581/#ixzz5PZI7ufY3
http://base.garant.ru/71220192/
http://base.garant.ru/71220192/#ixzz5PZIruCrd

http://base.garant.ru/71232104/#ixzz5PZJQh-Mna, cB0oOOHBIN,(1aTa oOpaleHus
18.01.2021)

13.MesxayHnapouslii sxypHai «[IpoGieMbl Teopun U MPaKTHUKU YIIPABICHUSD
[OnexTpoHHBIN pecypc].— Pexxum noctyna: http://www.uptp.ru/, cBodboHbIH(AaTa
obopamenns 18.01.2021)

14.®enepasibHble aBHALMOHHBIC NpaBuJa' TpeboBaHUs K IOPUINYECKUM
JULAM, UTHAUBUAY AJTbHBIM TPEIITPUHUMATENSAM, OCYLIECTBISIOIUM KOMMEPYECKHE
BO3JIyIIHbIE TEpEeBO3KU. DOopMa 1 OPSTOK BbIJAYH JOKYMEHTA, OTBEPKIAI0IIETO
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OCYUIIECTBJISIONIMX ~ KOMMEpPYECKHME BO3JAYLIHbIE TEPEBO3KHU, TPEOOBAHUIM
dbenepalbHbIX aBUAITMOHHBIX TpaBmwi'"(yTB. OpukazoM MUHHUCTEPCTBA TpaHCIOpPTa
P® or 13 asrycta 2015r. Ne246).[Onexrponnsiii pecypc]. — Pexum
noctymna:http://base.garant.ru/71216992/#1xzz5PZGAARQgN, CBOOOIHBIN,(/1aTa
obpamenus 18.01.2021)

15. HCO 9001-2015. Cucrema MeHeI:KMeHTa KayecTBa. TpedoBaHMs.

[DMeKTpOHHBII pecypc].— Pexxum noctyna:https://pgm-
online.com/assets/files/lib/std/gost-r-is0-9001-2015.pdf, CcBOOOAHBIN(1aTa

obpamenus 18.01.2021)
r) TmporpaMmHoe oOecrieueHue  (JIMIEH3MOHHOE), ©0a3bl  JIaHHBIX,
WH(OPMAITMOHHO-CITPABOYHBIC Y TIOMCKOBBIE CHCTEMBI:

16. ExTMHOe 0KHO I0CTYyIa K 00pa3oBaTeJbHBIM pecypcam [ DIeKTPOHHbIN
pecypc].— Pexum noctyma:http://window.edu.ru, cBoOomHBIN(aTa 0OpaIeHUs
18.01.2021)

17. Koncyabrantllioc. OpunuajabHbIi AT KOMIAHUM [ DJIEKTPOHHBIN
pecypc]. — Pexum pocryma: http:// www.consultant.ru/, cBoOoOmHBIN(1aTA
obpamenus 18.01.2021)

18.95ekTpoHHas 0ubIMOTeKa Hay4yHbIX nmyOankauuii «eLIBRARY.RU»
[OnexTpoHHBI pecypc].— Pexum poctyma: http://elibrary.ru/, cBoboaHbIN(gaTa
oOpamenus 18.01.2021)

19.951eKTPOHHO-0U0/IMOTEYHAST  CcHCTeMa  u3aareJbcTBa  «JlaHb»
[DnexTpoHHBIHN pecypc].— Pexxum goctymna: http://e.lanbook.com/, cBo6o1HbI(1aTa
oOpamenus 18.01.2021)

20.Hay4nas 3j1ekTpoHHas Oudanorexa « KudepJleHuHKa» [ DNEKTPOHHBIN

pecypc].— Pexxum mocrtyma: https://cyberleninka.ru/, cBoboanbIf(1aTa 00OpaleHus
18.01.2021)

7. MaTtepuaibHO-TEXHUYECKOE o0ecrneyeHue I CIUTITHHbI

Haumenosan
OcHaIleHHOCTh
Ne ue Ilepeuenb
cHenraJIbHbIX
Il | HauMeHOBaHU | cIIEIMaAIbLHBIX . JIMLIEH3UOHHOT
o IIOMEIIEHUN U
Ne n/mt e [IOMEIIEHUHN U . 0
. IIOMEILEHUI IS
MUCHUIUIMHLl | TTOMEIICHUN . IPOTrPaMMHOTO
CaMOCTOSTEIIHLHOMN
JUTA oOecrieueHus.
paboThI
CaMOCTOSITEID PexBU3UTEI
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HOI paboTHI MOATBEPKIAI0
IIeTO
JIOKyMEHTA
1 | Menemxment | Komnberorepn | Kommberorep B | Microsoft
Ka4yecTBa BIM KJ1acc KOMILIEKTE Windows 7
aBUATIPENPUsI | ayTUTOPHUS (cucTeMHBIN 610k | Professional
TUN Ne456 +KK monutop LG 19 | Microsoft
WI1952TE) — 13 . | Windows
Kowmmnbrotepn | UndopmanmoHHbIi Office
BII KJ1acc KHOCK Professional
ayAuTOpus Kommbrorep B | Plus 2007
No458 KOMILJIEKTE Acrobat
RAMECSTORMCust | Professional 9
Jlekimonnas | omW-13 . Windows
ayaIuTOpU MynbTUME TUITHBINA International
Ne4 81 IPOEKTOP Kaspersky
AcerX1261 P Anti-Virus
[Tpuntep Suite qyst
HL2140RBrother WKS u FS
DKpaH Konsi-SWOT
HoytOyk Benq ANALYSIS,
JoybookR42 15,4 Konsi-
MyJibTUMETUMHBIN FOREXSAL
npoekTopMitsubisiXD
490U
OKpaH

8.00pa3oBaresbHbIe M HHPOPMALMOHHBIE TEXHOJIOTHU
B crpykType IMCUMIUIMHBI B paMKax peau3alMMKOMIETEHTHOCTHOIO
NoJaXoJa B y4eOHOM IpOLECCE MCIONb3YIOTCS CIEIyIOIHe 00pa30BaTEIbHbIE

TCXHOJIOTHH: BXOI[HOﬁ KOHTPOIJIb, JICKOUHU,IIPAKTHICCKHC 3aHATHA,
CaMOCTOATCI/IbHAA pa60Ta CTYACHTOB.
B IIpoLecCce IpCroJaBaHuA JAUCHHUITIIMHBI ((MCHGI[)KMGHT

KaueCTBaaBUANIPEANPUATUN» HCTIOIB3YIOTCSIKAK KIacCHUYEeCKUE (POPMBI U METOJbI
OOy4eHMs: JICKIIMHM, TPAKTUYECKUE 3aHATHSA, TaK U  UHTEPAKTUBHBIE
oOpa3oBaTenbHbIC TEXHOJIOTHH B hopMe aHanm3a KOHKpEeTHBIX cuTyammii (AKC).

B pamkax wW3ydyeHMss JUCHMIUIMHBI MPEANOJIAraeTcsi HUCIOJIb30BaTh
cienyrouue o0pa3oBaTeIbHbIE TEXHOJIOTHH.

Bxoonouti kommpons TpenHa3Ha4Y€H Ui BBISBICHUS YPOBHS YCBOECHUS
KOMIETEHIIUH 00yYarommxcsi, HeOOXOIUMBIX Mepe] H3YYEHUEM JTUCIMILUIMHBIL.
BxoaHolt KOHTpPOJb OCYIIECTBISETCS IO BOMpPOCaM, Ha KOTOPBIX Oa3zupyeTcs
yuTaemas JUCIUILINHA.

KoHTposibHBIE BOIPOCH! JIJIsi MPOBEACHUSI BXOAHOTO KOHTPOJISL OCTATOYHBIX
3HAHWH M0 00ECTICUYNBAIOIINM TUCIUTINHAM TTPUBECHBI B 11.9.4.

Tpaouyuonnas nexyus COCTAaBISIET OCHOBY TEOPETHUECKOrO OOY4YEHHS B
paMKax JUCUMIUIMHBI M HalpaBjieHa Ha CUCTEMATU3UPOBAHHOE U3JIOKEHUE



HaKOIUICHHBIX M AaKTyaJlbHbIX HAay4HbIX 3HaHWM. Jlekuus mnpeaHasHaueHa st
packpeiThs cocTostHUs U nepcnektuB CBT B coBpeMeHHbIX ycnoBusax. Ha nexuun
KOHLIEHTPUPYETCS BHUMaHUE OOYYaOIIMXCS HAa HAuMOOJEEe CIOKHBIX M Y3JIOBBIX
BOIIPOCAX, CTUMYJIMPYETCS UX aKTUBHAs MIO3HABATEIbHAS JEATEIbHOCTD.

BenymuM MeTromoM B JIEKIIMHM BBICTYNMAET YCTHOE M3JIOKEHHE Y4eOHOTO
MaTepraiia, KOTOPBIMA CONMPOBOXKIAAETCA OJHOBPEMEHHOM JTEMOHCTPALMEN CIANOB,
co3maHHbIX B cpene PowerPoint, mpu HEOOXOIUMOCTH MPUBJICKAIOTCS OTKPBITHIC
HNHTepHET-pecypChl, a TAKKE IEMOHCTPALIMOHHBIE U HATJIAIHO-WIITIOCTPALIMOHHBIE
MaTepUaIbl.

llpakmuyeckue 3anamus 1O JUCHMIUIMHE «MEHEIKMEHT KayecTBa
aBUAIIPEANPUITHINY HPOBOOAMCs B COOTBETCTBUU C YUEOHO-TEMATUYECKUM TIAHOM
10 OTZAEJIBHBIM IpymmaM. Llenb npakTHYeCKNX 3aHATUN — 3aKPENIUTh TEOPETUYECKHE
3HaHUS, TIOJy4YeHHble  OOydYaloIMMHUCSHA JIEKIMSIX M B  pe3ysbTare
CaMOCTOATENIBHOTO HM3YYEHHSI COOTBETCTBYIOLIMX pa3JIEJIOB PEKOMEHIyEMOM
JUTEPATYPhl, a Takke MNPUOOPECTH MPAKTUYECKHE HABBIKA 10 YIPaBICHUIO
KaueCTBOM aBHANPEIIPUITHS.

Ha mnpakTudeckux 3aHATHUSAX MPOBOJATCA YCTHBIE OIPOCHI, CTYIAEHTHI
BBICTYNAKOT C JOKJIagaMHu. TakkKe Ha NMPAKTUYECKUX 3aHATUAX MO TemaM l-7 B
obmem oObeMe 10 wyacoB (m.5.1) ucronb3yeTcss B KadyecTBE HMHTEPAKTHUBHOM
o0pa30BaTeNbHON  TEXHOJOTMM  aHAJIM3  KOHKPETHOM  CUTyalud, Korja
oOyuyarolyecsi KOJUIEKTUBHO B pa0ouMx TIpynmnax peuiaroT YyNpaBiICHUYECKHUE
npo0JieMbl, OCHOBaHHbIE Ha PEAJbHOM WM HCKYCCTBEHHO CKOHCTPYHMPOBAHHOM
MaTtepuaie, coaeprKaiiie JJudo N30bITOYHYI0, TNO0 HETOCTATOUHYIO0 HHPOPMAITUIO
Y IMEIOIINE HECKOJIBKO aIbTEPHATUBHBIX PEIICHUI. AHAJIN3 KOHKPETHOM CUTyaluu
NO3BOJISIET  CTYJEHTAaM  OBJAJAECTh HABBIKAMU  KPEAaTHBHOIO  MBILUICHMS,
CaMOCTOSITENIbHOTO aHAJIM3a HECTaHAAPTHOM CUTYaIUH, (hopMaIu3aiu IPoOIeMbI,
IJIAHUPOBAHMUSL, IPUHATHUS U PEIICHUS B YCIOBUSAX HEONPEACICHHOCTH U AepuIuTa
BpeMeHU. [IpakThueckue 3aHATHS O JUCHUIUIMHE «MEHEeIKMEHT KayecTBa
aBUAIPEANPUITHID TPOBOASATCS B KOMIIBIOTEPHBIX KJIACCAX, B KOTOPBIX CTYEHTHI
BBITNIOJIHSAIOT 33JlaHus C MCHOJb30BaHUEM WHTEpHET-pecypcoB M KOMIIbIOTEPHOMN
TEXHUKH, HEOOXOIUMBIX [Jisi cOopa, 0O0paOOTKM W aHaiu3a HEOoOXOAUMOM
uHpopManuu.

CamocmosamenvHas paboma CTyJEHTa SBISETCI COCTAaBHOM U BaKHOU
4acThi0 yueOHOU paboThl. Ee 0CHOBHOM 11€MbI0 sIBIsieTCS (DOPMUPOBAHKE HABBIKA
CaMOCTOSITENIFHOTO TPUOOPETEHUs 3HAHUN IO HEKOTOPHIM HE 0CO00 CIOKHBIM
BOIPOCaM TEOPETUYECKOTO Kypca, 3aKpeIUIeHHEe W YIiIyOJIeHHe MOJyYeHHBIX
3HaHUW, CaMOCTOSITeNbHAs paboTa CO CIpPaBOYHUKAMHU, MEPUOJAUYECKUMU
W3JIaHUAMH Y Hay4HO-IIOMYJIIPHOM JIMTEPAaTypoOM, B TOM YHCJIE HAXOIAIMMHUCS B
r7100aJbHBIX KOMITBIOTEPHBIX ceTax. CamocrosiTenbHas paboTa MOApa3yMeBaeT
BBINIOJIHEHHE YUEOHBIX 3aJaHUM.

9.®0H OUEHOYHBIX CPEACTB JJIA MPOBEJACHHUS TEKYyILIero KOHTPOJIS
YCIIEBAE€MOCTH M TNPOMEXKYTOYHOM AaTTECTAMH [0 HTOraM OCBOCHUS
AUCHMILTHHBI

OueHouHble  cpencTBa A TEKYIIEr0  KOHTPOJISL — yCIIEBAEMOCTH,
IMPOMEKYTOUHOM aTTecTallMi 10 WTOraM OCBOEHHS JMCIMIUIMHBI M Y4eOHO-



METOJMYECKOE 00ECIeUeHUE CaMOCTOSITEIbHON padOThl CTYACHTOB BKIIIOYAIOT B
ce0si: YCTHBIE ONPOCHI, JOKJIAJIbl, KOMIIBIOTEPHBIE TECTHI.

YpoBeHb M KayecTBO 3HAHUI CTYJACHTOB OLICHUBAIOTCS IO PE3YJIbTaTaM
TEKYILLEro KOHTPOJII yCIEBAEMOCTHM M NPOMEKYTOYHOM aTTECTALlMM 10 UTOraM
OCBOEHHSI IUCLIUIUIMHBI B BUJE 3K3aMEHAB BOCBMOM CEMECTPE.

Texkynuii KOHTPOJIb YCIIEBAEMOCTH CTYJEHTOB BKJIIOUAET YCTHBIE OINPOCHI,
JOKJIa/1bl, KOMIIBIOTEPHBIE TECTHl M 33JaHUs, BbIIAaBAEMbIE HA CAMOCTOATEIbHYIO
paboTy 1o TeMaM JUCLUILIUHBI.

Yemuwiii onpoc nmpoBoIMTCS HA MPAKTUUYECKOM 3aHIATHH B TEUEHUE HE OoJiee
10 MUHYT C LIEIBbI0 KOHTPOJISI YCBOEHUSI TEOPETUYECKOT0 MaTepuasa, u31araéMoro
Ha Jjekuuu. [lepedyeHp BONPOCOB ONpEAENsAeTCS YPOBHEM IOJATOTOBKU Y4YEOHOM
IpyMNIbl, a TAKKE UHAWBUTyAIbHBIMH OCOOEHHOCTSIMU CTYIEHTOB.

IIpuMepHBIi NepedeHb KOHTPOJBHBIX BOIIPOCOB JUISA MPOBEACHUS YCTHOIO
omnpoca npuseneH B 11.9.6.1.

Jlokna0 — TPOAYKT  CaMOCTOATENbHOM  paboThl  oOydaromierocs,
NPEACTABIAIONINI  cOOOM  MyONIMYHOE BBICTYIUIEHHE IO  IPEACTABICHUIO
MOJIYYEHHBIX PE3YJIbTATOB PEUICHUS ONPEEICHHON Y4eOHO-MPaKTUUYECKOW WIIN
y4eOHO-HCCIIeI0BATEIbCKOUTEMBI. J{OKIIaabl CTyIeHTOB 3aHUMAIOT He Oosbiie 10
MUHYT ¥ MOTYT NPOBOAMUTHCS B hopMe npe3eHTanuii B cpeae PowerPoint.

[IprMepHBI TepeyeHb TeM I JOKJIAI0B IIPEACTABIIEH B . 9.6.2

CuTyallMoHHBIE 3a7]aud CTYAEHTHI pElIaloT B padouux rpynmax B paMKax
oOpa3oBaTeNbHOM  TEXHOJIOTMM  aHajlM3a KOHKPETHOM  CUTyalluM, KOTrja
COBMECTHBIMH YCUJIMSIMH OOEIIAIOIINECs aHATU3UPYIOT KOHKPETHYIO CHUTYAIHIo,
GhOpMYIHPYIOT CIIOKUBIIHAECS MPOOJIEMBI, BHIPA0ATHIBAIOT UX PEIICHUS; OKOHYAHNE
npouecca — OLEHKa MPEeAoKEHHBIX alrOPUTMOB U BBIOOP JIyUIIEro B KOHTEKCTE
nocTaBjieHHOW mpoOsnembl. Ilpu 3TOM NPUHIMNMATBEHO OTPULIAETCS HAIUYHUE
€IMHCTBEHHO MPABUJILHOTO PEILICHHUS.

Komnvromepuoiii mecm — 310 cucteMa 3afaHuil crieuuduueckoil (Gopmsl,
MO3BOJISIONIAS M3MEPUTh YPOBEHb Pa3BUTHS KOMIETEHIMI 00ydarolmuxcs,
COBOKYITHOCTh WX IMPEICTABICHUM, 3HAHWW, YMEHUW W TNPAKTUYECKOTO OIIBITA.
Copneprxanue TeCTOB ISl TEKYIIEro KOHTPOJIS B 1. 9.6.3

KommnbroTepHslii TeCT MPOBOAUTCS MO TEMaM B COOTBETCTBUM C JaHHOU
POrpamMMoOi U MpeHa3HAYEH ISl IPOBEPKHU O0YUYaIOIIMXCS HA MPEAMET OCBOCHHUS
MaTepHuaia NpeablIylien JEKIHH.

[IpuMepHBIid NEpeYeHb CHUTYaUMOHHBIX 3aay Il aHalu3a KOHKPETHBIX
CUTYaLM peACcTaBieH B 1. 9.6.4

Koumponv ewvinonnenuss 3adanusi, BBIAABAEMOTO Ha CAMOCTOSTEIBHYIO
paboTy, MPOBOJUTCS C II€JIbI0 CBOEBPEMEHHOI'O BBIABIICHUS IIOXO YCBOCHHOTO
MaTepuana AUCLHUIUIMHBL U1 MOCIEAYIONIE KOPPEKTUPOBKH WM OpraHu3aluu
00s3aTeNbHONM KOHCYJbTauu. [IpoBepka BBIJAHHOTO 3aJaHUs MPOU3BOJIUTCA HE
pexe 4YeM OJIMH pa3 B JABE HEJEIHU.

CutryallMOHHBIE 3aJla4M CTYAEHThI PEIIaloT B pabouyux rpynmnax B pamkax
o0pa3oBaTeNbHOM  TEXHOJIOTMM  aHajlu3a KOHKPETHOM  CUTyalluM, KOrja
COBMECTHBIMHM YCHUJIMSIMHU OOEIIAIOIINECS aHAIM3UPYIOT KOHKPETHYIO CHUTYalLHIo,
(OpMyYJIHPYIOT CIOKUBIIHUECS POOJIEMBI, BBIPAOATHIBAIOT UX PEIICHUS; OKOHUAHUE



npoliecca — OlEHKa MPEIJIOKEHHBIX aJITOPUTMOB M BBIOOD JIYYIIEr0o B KOHTEKCTE
MOCTABJICHHOW MpoOseMbl. [Ipy 3TOM NPUHIUNHAATBEHO OTPHUIIACTCS HATWYHC
CIMHCTBEHHO MPABWJILHOTO PEIICHMUS.

[TpomexxyTOodHAas aTTECTAIUS IO UTOTaM OCBOCHUS JUCIIUTUIMHBI IIPOBOIUTCS
B BHJIE€ 3a4eTa C OLIEHKOW &8 ceMecTpe, MO3BOJISET OIEHUTh YPOBEHb OCBOCHUS
KOMITCTCHIIMA 3a BECh IMEPUOJ HW3YUYCHUS JUCIUIUIMHBI. 3a4eT C OIEHKOU
IpenoyiaraeT OTBETHl Ha JIBa TEOPETUYECKHX BOMpPOCa M3 TEPEYHs BOIPOCOB,
BBIHECEHHBIX Ha 3a4eTC C olleHKoH (11.9.6.5) u pemenue 3aaauu (11.9.6.6).

Meronvka ¢GopMUpOBaHUSL PE3YyJbTUPYIONIEH OIEHKM B 00s3aTEIbHOM
MOPSIJIKE YUYUTHIBAET aKTUBHOCTh CTYJCHTOB Ha 3aHATUSIX, ITOCEIIAEMOCTb 3aHSATUH,
OLICHKH 32 MPaKTUYECKHUE Pa0O0ThI, BHIMOJTHEHUE CAMOCTOATENbHBIX 3a1aHHM.

9.1 bamabHo-peiiTunroBas cucrema (BPC) Tekymero KOHTpPOJIA,
OIIEHKH YCIIeBAeMOCTH U 3HAHUM CTY/J1€eHTOB

OOmrast TPyIOEMKOCTh MHUCIMIUIMHBI COCTABJISET 33a4ETHBIX EAUHUIIBI,
108 akanemmyeckux yaca.

By npomMexxyTO4HOTO KOHTPOJISL —3a4€T C OLIEHKOM (8 cemecTp).

KosnuectBo 6amios Cpok
KOHTPOJI
Tema/Buj yueOHBIX 3aHATUI A
(OIICHOYHBIX 3a/IaHUH ), TIO3BOJISIOIINX (HOpﬁE[ Ko [Tpum
CTYJIEHTY TIPOJEMOHCTPUPOBATH Musnvan | Makcuma Bhi cYaHU
. BHOE JBHOE HOMEP
JOCTUTHYTHIN YPOBEHb e
c(hOpMHUPOBAHHOCTH KOMIIETCHIIUIA SHATCHHC | SHAUCHHC | HEACTH €
HayaJa
cemecTpa
)
Konmaxkmmnuleguowl 3anamuil
AyJIUTOPHBIE 3aHATUS
Jleknus 1 2 4 1
[TpakTueckoe 3ansitue 1 3 5 1
Jlekius 2 2 4 2
[IpakTHyeckoe 3aHsAThe 2 3 4 2
Jlekuus 3 3 5 3
[IpakTueckoe 3anstue 3 3 5 3
Jleknus 4 3 4 4
[TpakTueckoe 3ansitue 4 4 S 4
Jlekmus 5 3 4 5
[IpakTHueckoe 3aHsTue 5 3 4 5
Jlekuus 6 3 4 6
[IpakTHUecKOe 3aHATHE 6 3 5 6
Jlexuus 7 3 6 7
[IpakTueckoe 3ansitue 7 3 5 7
[TpakTueckoe 3aHsitue 8 4 6 8




KonuyectBo 6amios Cpox
KOHTPOJI
Tema/Buj yueOHBIX 3aHITHI (nop;;zu(o
OLICHOYHBIX 3aJJaHUH ), TIO3BOJISOIINX . [Tpum
( HCTyI[eHTy HpI(I),ZLGMO)IjICTpI/IPOBaT:l Musnvan | Makcuma Bhi quZlHH
JOCTUTHYTBIN YPOBEHB bHOC JIPHOT HOMEp e
chopMUPOBAHHOCTH KOMIICTCHITUI SHATCHUC | HANCHHC | HEACTH €
Havasa
ceMmecTpa
)
CamocmosimenvHas paboma
cmyoenma
HUr1oro mo o0s3aTejibHBIM BHAAM 45 70
3aHATHH
3auer ¢ OlleHKOH 15 30
HMToro no nucuuminHe 60 100
IlepeBoa 0a1s10B BPCB 0LIeHKY 0 «aKaJleMHYeCKOD) MIKAJIe
KosaudecTtBo 6a/110B 1o bPC OuneHka (1Mo «aKaJieMU4ecKoiD) IKaJje)
90 u Gosiee 5 — «OTIUIHOM
75+89 4 — «xopouio»
6074 3 — «yAOBIETBOPUTEIHHO»
Menee 60 2 — «HEYAOBJIETBOPUTEIHHOY
9.2 MeToguvecKkne pPeKOMEHJAUMH MO0 TMPOBEAEHHI0 TMPOUEAypPbI
OLlCHMBAHUSA  3HAHUI, YMeHHl M HaBbIKOB U (WJIH) oONbITa
nesATeJIbHOCTH, XapaKTepHU3yIoIuX 3TalbI popmupoBanus
KOMIIEeTeH Ui

[Tocenienue JEKIIMOHHOTO 3aHATHSI OOyYarOIIMMCSl OLIEeHUBaeTcsl B 2 Oasia.
BeneHnue NeKIIMOHHOTO KOHCMEKTa — 2 Oaia. AKTUBHOE y4yacTHE B OOCYKIECHUU
JIMCKYCCHOHHBIX BOIIPOCOB B X0J1€ JIEKLHUU — A0 2 0aJioB.

MakcumanbHO€ YUCIIO0 OaIIOB O JEKIIMOHHOMY 3aHSATHIO PABHO 6.

[Tocenienne mpakTUyeckoro 3aHsTusi orneHuBaerca B 0.5 Oamna. Benenwue
KOHCIIeKTa Ha mpakTudeckom 3auatuu — 0.5 6amna. loknan — go 1 6anna. Yuactue
B YCTHOM OIIPOCE€ M OOCYXKIEHUHU MoKjiaaa — a0 | Oamma. Yyactue B paboumx
rpynmnax, pematomux keic-3agaay(PKC) no 1 6amma. Ycnemnoe pereHue Keic-
3agaun — 10 1 6amna. Jloknan ¢ mpe3eHTanueii— 1o 1 6ama.

MakcumanbHOE YUCIIO OAJITIOB MO MPAKTUYECKOMY 3aHATUIO PABHO 6.

B nmpounecce mnpenonaBaHus AUCHMIUIMHBL  «MEHEIKMEHT KayecTBa
aBUATNIPEANPUITUIY TSI TEKYIIeH arTecTaly OOyYarolmMXCs HMCHOJB3YIOTCS
cienyronme (GopMbl OLIEHUBAHUS 3HAHUN, YMEHUN U HABBIKOB:

— VHJIUBUIY AJTbHBIN WIIA TPYIIIIOBOU YCTHBIN OITPOC;
— pacyeTHBIC 3a/1aHHUS;
— TECT;




— aHaJIU3 JIETOBBIX CUTYAIIN;

— MIPE3CHTAIIH (MHAMBHTYy aTLHOTO 170071 rpYTIIOBOTO
MIPE/ICTABIICHHS BBIITOJIHEHHOTO 331aHUS, JOKJIA0B);

— 3alUTHI BHITIOJTHEHHBIX 33JaHUH.

[To utoram ocBOEHUS AUCHUIUTMHBI MPOBOJUTCS MPOMEKYTOUYHAS aTTeCTaINs
oOyyarouxcs B hopMe 3a4eTa ¢ OI[CHKOM.

Ha nepBoMm 3aHATHM NpenojaBaTelb JOBOAMUT JI0 CBEACHHS OOy4YarOIIUXCS
rpaduK TEKyIIero KOHTPOJsSI OCBOCHUS JAMCIMILIUHBI U KPUTEPUU OLICHKH 3HAHUN
IIPU TEKYILEM KOHTPOJIE YCIEBAEMOCTH, a TAKKE CPOKU U YCIOBUS MMPOMEKYTOUHOU
UTOTOBOM aTTECTALIUU.

Peanu3anuio HeMpepbIBHOTO KOHTPOJIS 3HAHUM, MPENO0JaBaTENb OCYIIECTBIISET
3a CYET YacoB, IPEAYCMOTPEHHBIX HOPMaMU BPEMEHHU Ha POBEPKY PA3IUUYHOTO POAa
NUCbMEHHBIX pabOT, IPOBEACHNUE KOHCYJIBTAIUN U TIp.

[Toka3zarensiMu, XapaKTepU3YIOLIMMHU TEKYLIYI0 Y4eOHYI0 padoTy CTYyAECHTOB,
SIBIISTIOTCSI:

— aKTUBHOCTb MOCEUICHNUS 3aHATHI U paOOThI HAa 3aHATHUSAX;

— OLIEHKA PEe3yJIbTaTOB YCTHOI'O ompoca (MHAMBUIYAIBHOTO WIIU
rpyIIoBOro);

— BBICTYIUICHUSI C JOKIaJaMd M C Pe3yJbTaTaMy BBIOJHEHHBIX
3aJJaHu#, B TOM 4ucie B (popme Mmpe3eHTalui;

— OLICHKA 3alLUThI BHIITOJHEHHBIX 33 JaHHIA;

— OLICHKA MPOXOXKICHUS TECTA.

Cpoku TMPOMEXYTOYHOM aTTeCTallud OIpPEleNoTcs TpadpuKkoM ydeOHOro
nporecca. Ilo JUCLUIUIMHE «MeHeKMEHT KayecTBa
aBUANPEIIPUATURHYTIPEIYCMOTPEH 3a4ETC OLIEHKOI

3ayer ¢ OLEHKOM MPOBOAUTCS B JOPME YCTHOT'O OTBETA Ha 2 BOIIPOCA,COTTIACHO
cniucky(9.6.4) u pemenus 3aaauu (9.6.5).

9.3 Tembl KypCcOBBIX Pa0OT MO JUCUMUILJIMHE
Hanucanue KypcoBbIX pabOT yueOHBIM IJITAHOM HE MPEyCMOTPEHO.

9.4 KoHTpO/IbHbIE BOMNPOCHI /JI INPOBEACHUS] BXOJAHOI0 KOHTPOJIA
0CTAaTOYHBIX 3HAHHUH MO 00ecIeYnBAIOIINM JUCIHIIIMHAM

Bonpockl 1o aucuuriimHe «AHaIUM3 MPOU3BOJCTBEHHO-XO3IMCTBEHHOM
JEATEIIbBHOCTH MPEPUATHS.
1. HazoBute  ocHOBHBIe  (POHIOOOpA3yrONIME  TIOKA3aTEIu
aBUANPEATPUSITHSL.
2. Yrto Takoe Mpou3BOAUTEILHOCTD TPY/1a aBHATIPEATIPUSATHS.
3. Urto Takoe Touka 0e€3yObITOYHOCTH pabOThl ABUATIPEAIPUSITHS.
4. [aiite omnpeneneHus NEPEMEHHBIX W IOCTOSHHBIX PacXo0B
aBUANPEANPUSITHSL.
5. 9.5 Onucanmne nmokaszarejiel 1 KpUuTepueB OLEHMBAHUSA KOMIIETEHIM A
HA Ppa3IMYHbIX IJTanax uxX GopMUPOBaHMS, ONHUCAHHE IIKAJ



OINCHUBAHUA

Kommerenmnuu

IToka3zarenu
OILICHUBAHUS
(MHIUKATOPBI
JIOCTH>KEHUS )
KOMIIETEHIIUN

Kpurepun onennBanus

[ oTan

YK-2

U/lx,

3naer:

- KpPYT 3a/1a4 B paMKaX TOCTABJICHHOH 1IN U
BBIOMPATh ONTHUMAaJIbHBIC CITOCOOBI MX PEIICHHS

-HOPMATUBHO TIPABOBYIO TOKYMEHTAIIUIO

-OCHOBHBIC TOJIOKCHHS KOHIICTIIIUT
MIPOIIECCHOTO YIIPABJICHHUS

-METOMBI SKOHOMHYECKOTO aHaym3a,
MOJCITUPOBAHUS u TJIAHUPOBAHUS
OM3HECITPOIIECCOB HA BO3AYIITHOMTAPHCIIOPT

— 0COOCHHOCTH MOCTPOEHUS OU3HEeC-Moieei

YmMmeer:

BBIOMpaTh ONTHMAJIBHBIE CIOCOOBI PEIICHUS
MIOCTaBJICHHOM 1IN

-bopMyIIHpOBATH KOHKPETHBIE 3a/1a9u
COTJIACHO TIOCTaBJICHHOW II€JIM M ONPEACIISITH
MOCTIEIOBATEILHOCTh JIEUCTBUM JJISI PEIICHUSA
ATHUX 3aJ1a4

-IPUMECHSTh METOIbI SKOHOMHYECKOTO
aHajM3a, MOJCIUPOBAHUS W TUTAHUPOBAHUS
OM3HECITPOIIECCOB HAa BO3AYIITHOMTAPHCIIOPT

— IPOBOAUTH 0TOOP MH(pOpMaLIK B
OTKPBITHIX UCTOYHHKAX JIJIs1 (DOPMYTUPOBAHHS
3a/1ad.

II pTan

ITK-1

UL,

Ywmeer:

— MPUMEHSATH MIPOLIECHBIA MOAXO0 B
ynpaBneHHH aBI/IaHpelll'IpI/IHT HEM,

— UCIIOJIb30BaTh COBPEMEHHOE MPOrPaMMHOE
obecrieyeHue JJ1s peIIeHUs] IKOHOMHUKO-
CTATUCTHNUYCCKHUX U 3KOHOMeTpI/IIIeCKI/IX 3agaq,

— HpI/IMeHHHTB METOAbBI DKOHOMHUYECCKOTO
aHaJIn3a, MO)ICJ'II/IpOBaHI/IH nu HJIaHI/IpOBaHI/ISI
OM3HECIPOIIECCOB HA BO3AYLITHOMTAPHCIIOPT;

— ONPEENIATh OCHOBHOE U BCIIOMOTaTEIbHOE
HpOI/ISBOI[CTBa B LICJIOM AJIA CUCTEMbBI U
OTACJIIBHO AJIA ITIOACUCTEM BOSI[YHIHOFO
TPAHCIIOPTa;

— I10JIb30BATbCA HOPMATHBHBIMHA




MaTtepuagamu, GOopMHUPYIOIIUMH
MPEeaNPUHUMATETBCKYIO AEITETbHOCTb.

Baaneer:

— HaBBIKAMH pa3pabOTKU MPOEKTa U
peopranuzanuy OU3HeC MPOIECCOB;

— HaBBIKAMH aHAJIN3 PE3yJIbTaTOB
yIPaBJIEHYECKOTO YUeTa;

- HaBBIKAMU aHAJIN3a COCTOSHUS CUCTEMBbI
MEHEKMEHTA KauecTBa aBUaKOMIIaHUU;

— HaBbIKaMU (POPMHUPOBAHUS KOHKPETHBIX
3aJa4  COIJIACHO  TIOCTABJICHHOM IeMH |
OTIPE/EIATh MOCIE0BATEIbHOCTD NEUCTBUN IS
peIIeHus ITHX 3aj1a4

XapaKTepUCTUKH IITKAJbI OICHUBAHMS TIPUBEICHBI HUXKE.
1. MaxkcumanabHOE KOJTUYECTBO OAIIJIOB 3a 3a4ET C OIEHKON —
30. MuHuMaapHOE (3a4€THOE) KOJTMYECTBO OaIOB («3a4eT ¢ OLICHKOM
caan») — 15 6amos.

2. [Ipu HaOope MeHee 15 6aIOB — 3a4eT C OLIEHKON HE CllaH
10 IPUYMHE HEAOCTATOYHOTO YPOBHS 3HAHUM.

3. O1ieHKa BBICTABIIICTCS KaK CyMMa HaOpaHHBIX 0ajuioB 3a
OTBETHI Ha BOIIPOCHI OMJIETA U 3a PEIICHUE 3aaUH.

4. OTBeTHI HAa BONPOCHI OMJIETa OLICHUBAIOTCS CJICTYIOIIIM
obpazom:

— 1 6ann: OTCYTCTBHE TMPOJAEMOHCTPUPOBAHHBIX
3HAaHUW U KOMIIETCHIINI B paMKax 00pa3oBaTeIbHOTO CTaHAapTa
(HeT oTBETa HaA BOIMPOC) WJIK OTKAa3 OT OTBETA;

— 2 6anna: HET YAOBIETBOPUTENBHOIO OTBETa Ha
BOIIPOC, JEMOHCTpaiusi (parMEHTapHBIX 3HAHUU B paMKax
0o0pa3oBaTeNbHOTO  CTAaHJIApTa,  HE3HAHWE  JIEKIHOHHOTO
Marepuana;

— 3 6anna: HET YNOBIETBOPUTEILHOIO OTBETA Ha
BOIIPOC, MHOT'O HABOJIAIIMX BOIIPOCOB, OTCYTCTBUE OTBETOB IIO
OCHOBHBIM TMOJIO)KEHUSIM BONPOCA, HE3HAHUE JIEKIMOHHOIO
MaTepuana;

— 46anna: OTBET yIOBICTBOPUTEIHHBIN, OIICHUBACTCS
KaK MUHUMAJIbHO HEOOXOJMMbIEC 3HAHUS MO BOTPOCY, MPU ITOM
MOKAa3aHO XOTs Obl MUHUMAJILHOE 3HAHKE BCEX Pa3/iesioB BOMpOca
B Ipelenax JIEKUMOHHOro Mmarepuana. [Ipm sToM cryaeHTOM
JIEMOHCTPUPYETCS JOCTATOYHBIA O00BEM 3HAHUHW B paMKax
00pa3oBaTeabLHOTO CTAaHAAPTA;

— Sbannos: OTBET YJOBJIETBOPUTEIbHBIM,
JOCTaTOYHbIE  3HAHUS B  00beMe  y4eOHOHIPOrpamMMmbl,
OPUEHTUPOBAHHbICE HA  BOCIIPOM3BEICHHUE; UCIOJIb30BAHUE
Hay4yHOM  (T€XHHUYECKOW) TEPMUHOJOTUM, CTUIUCTUYECKHU
rPaMOTHOE, JIOTUYECKH MPABUIBHOE M3JIOKEHUE OTBETa Ha



BOIIPOCHI, YMEHHUE JIENNATh BHIBOIbI;

— 66annog: OTBET YIAOBJIETBOPUTEIbHBIN, CTYICHT
JIOCTAaTOYHO OPUEHTUPYETCS B OCHOBHBIX AaCIEKTax BOIPOCaA,
CTYIGHT JEMOHCTPUPYET TIOJHBIE W CHCTEMAaTH3UPOBAHHBIC
3HAaHHS B 00BEME y4eOHOM MPOTPaMMEI;

— 7 6annos: OTBET XOPOUIMH (IOCTATOYHOE 3HAHUE
Marepuana), HO TpeOOBaJUCh HABOJSALIME BOIPOCHI, CTYIEHT
JEMOHCTPUPYET CUCTEMATU3UPOBAHHBIE, TIYOOKHE U TMOJHbIC
3HAHMS 110 BCEM pa3jiesiaM yueOHOUM MporpaMMbl;

— 86annos: OTBET XOPOLIWH, OTBETOM JOCTATOYHO
OXBau€Hbl BCE pa3/elibl BOINPOCA, EIWHUYHBIE HABOJSAILIUE
BOIIPOCHI; CTYJICHT JEMOHCTPUPYET CIIOCOOHOCTD
CaMOCTOATENLHO pellaTh CI0KHBIC MPOOJIEMbI B paMKaX y4eOHOM
MIPOTPAMMBI;

- 9 6annos: CUCTEMaTU3UPOBAHHBIE, TIIyOOKHE U
TIOJTHBIE 3HAHMS 110 BCEM pasjiesiaM yaeOHOM IMTPOorpaMMBbl; CTYICHT
JIEMOHCTPUPYET CIOCOOHOCTh CAMOCTOSITEIbHO U TBOPYECKHU
permarh CJIOXKHBIE TPOOJIEMBbI B HECTAHIAPTHOM CHUTYallMH B
paMKax y4eOHOU MporpaMMsl;

— 106annos: OTBET Ha BOMNPOC MOJHBINA, HE OBLIO
HEOOXOJMMOCTA B JIOMOJHUTEIBHBIX (HABOISIIMX BOIPOCAX);
CTYJIEHT JEMOHCTPUPYET CHCTEeMaTH3WPOBaHHBIC, TIIyOOKHE U
TMIOJIHBIE 3HAHUS 110 BCEM pasjiesiaM Yu4eOHOU MPOTrpaMMBbl, a TAKKe
110 OCHOBHBIM BOTIPOCAM, BBIXOSIIINM 32 €€ TPE/Iebl.

5. Pemienue 3a1aun O1ieHUBAETCS TaK:

— 10 6annos: 3ananme BeIoJHEHO Ha 91-100 %,
pEIICHNE M OTBET aKKypaTHO 0()OPMIICHBI, BEIBOIBI 00OCHOBAHBI,
JaHa TPABWJIbHASI W TIOJHAS WHTEPIPETAIls BBIBOJOB, CTYJICHT
apryMEHTUPOBAHHO OOOCHOBBIBAET CBOK) TOYKY 3pCHHUS,
YBEPEHHO U MPaBUILHO OTBEUYAET HA BOTIPOCHI MPETOTaBaTENs,

- 9 o6annoe: 3amaHue BBITOJHEHO Ha 86-90 %,
pEIICHNE M OTBET aKKypaTHO 0()OPMIICHBI, BEIBOIBI 00OCHOBAHBI,
JaHa TPAaBWJIBHAS W TIOJHAS WHTEPIIPETAIls BBIBOJOB, CTYJICHT
apryMEHTUPOBAHHO OOOCHOBBIBAET CBOK) TOYKY 3pEHHS,
MPaBUJILHO OTBEYACT HA BOMPOCHI MPETMO1aBaATEIIS;

- 8 6bannos: 3amanue BBINOJHEHO Ha 81-85 %, xon
pEIIeHUs] TMPAaBWIbHBINA, HE3HAYUTEIbHBIC IMOTPEITHOCTH B
oopMJICHUH; TpaBWIbHAs, HO HE TOJHAS WHTEPIPETAIUI
BBIBOJIOB, CTYJICHT J1aeT MPaBUJIbHBIC, HO HE TIOJHBIE OTBETHI Ha
BOIIPOCHI MPEIOaBaTelIsl, UCIIBITHIBAET HEKOTOPHIC 3aTPYAHCHUS
B MHTEPIPETALIMH MTOTYYEHHBIX BHIBOJIOB;

— 7 bannoe: 3anaHve BbIIONHEeHO Ha 74-80 %, xon
pelieHus  MpaBWIbHBIM, 3HAYUTENbHBIE MOTPELIHOCTH B
oopMJIeHUH; TpaBUIIbHAS, HO HE TMOJHAs MHTEpIpeTaIus
BBIBOJIOB, CTYACHT JIa€T MpaBUJIbHbIE, HO HE TOJIHbIE OTBETHI Ha



BOIIPOCHI  TpENojaBaTeisi,  MCIBITHIBAET  OIpPEACIICHHbIE
3aTPyJHEHHUS B UHTEPIPETALMU [TOJTYUYECHHBIX BBIBOJIOB;

- 6 Oannos: 3amaHue BBIITOJHEHO06-75 %, moaxo K
pPEIICHUIO TPaBUJIBHBIA, €CTh OIMUOKH, OQGOpMIICHHE C
HE3HAYUTEIBHBIMU MOTPEITHOCTSIMU, HEMOJIHAS UHTEPIPETALMS
BBIBOJIOB, HE BCE OTBETHl HA BOIPOCHI MPENoJiaBaTes
MpaBUIIbHbIE, HE CIOCOOCH WHTEPIPETUPOBATH MOJYUYECHHBIE
BBIBOJIBL;

— 5 bannoe: 3amanue BBIIOJIHEHO Ha 60-65 %, moaxon
K PpCIICHUIO TMPaBUJIbHBIM, €CTh OIIMOKH, 3HAYUTENIbHbIC
MOTPENIHOCTU TNpU O(DOPMIICHHH, HE TOJIHAS HMHTEpIpEeTaIus
BBIBOJIOB, HE BCE OTBEThl HA BOIPOCH MPENOaBaTENS
MpaBUIbHBIE, HE CHOCOOEH WHTEPIPETUPOBATh TMOJYyUCHHBIE
BEIBOJIBL;

- 4 6anna: 3agaHue BBIOIHEHO Ha 55-59 %, moaxon
K pEUIEHUIO TMpPaBUIbHBINA, €CTh OIIMOKH, 3HAYUTEIbHBIC
MOTPEIIHOCTU Tpu O0(OPMIICHUHU, HE TIOJIHAS HHTEPIpPETaIMs
BBIBOJIOB, HE BCE OTBETHl Ha BOINPOCHI MPEMNojiaBaTes
MpaBUIIbHBIC, HE CIOCOOEH WHTEPIPETUPOBATH MOJYUCHHBIE
BEIBOJIBI;

— 3 6anna: 3anaHue BeIMOJIHEHO Ha 41-54 %, pereHue
COJIEPKUT rpyOble OITMOKH, HEaKKypaTHOE opopMiIeHIE paboTHI,
HEMpaBWIbHAs  WHTEpPOpETalus BBIBOJOB, CTYIEHT JaeT
HEIPaBWIbHBIE OTBETHI HA BOMPOCHI TPENOIABATENS;

— 2 6anna: 3ananue BeinoiaHeHo Ha 20-40 %, perieHue
COJIEPKUT rpyObIe OIMOKHU, HEaKKypaTHOE ohopMieHIE paboTHI,
BBIBOJIbI OTCYTCTBYIOT, HE MOET MNPOKOMMEHTUPOBATH XOJI
pelieHrs 3aJa4d, JaeT HEeMpaBWIbHBIE OTBETHl Ha BOMPOCHI
npenoaaBaTers;

— 1 6ann: 3amaHue BBINIOJIHEHO HE MEHEE, YeM Ha
20 %, peuieHue COAEPKUT IpyOble OMIMOKHU, CTYJIEHT HE MOXET
MIPOKOMMEHTUPOBATh XOJ pEIIeHUs 3aJadd, HE CI0CO0eH
chopMyIUpPOBaTh BHIBOJII O padoTe.

9.6 TunoBble KOHTPOJIbHbIE 3aJlaHUfl ISl TPOBEJAEHHS] TEKYyIIero
KOHTPOJIAI M TNPOMEKYTOYHOW aTrecTalMd MO0 HTOraM OCBOEHHUA
TUCHUNITTHHBI

9.6.1 IlpumepHbIii epeYeHb KOHTPOJIbHBIX BONPOCOB ISl IPOBEIEHNS
YCTHOI'O Ompoca.

1. OcHOBHBIE COCTABJISIONINE MOJUTUKN KAU€CTBA U UX HAIIPABIICHHUSI.

2. TlapameTpsl, onpeaesonie OTBETCTBEHHOCTh B 00JIaCTH KayeCTBa.

3. OcHoBHbIE omnpeneneHus U noHsatus ayaura corsiacHo 'OCTP MCO
19011-2012.

4. OcHOBHbIE (PYHKIMH M 33Jaud CIYXObl METPOJOTUU B CHUCTEME
MEHEKMEHTa KayeCTBa.

5. Kpatkas xapakrepuctuka nokyMmenTta [OSA.



6. OpranuzaimoHHas CTpyKTypa u cuctema ynpasieHus (ORG)cormnacHo
ctanaptylOSA.

7. HazemMHoe oOcnyxuBanue Bo3aymHbix cynoB (GRH)cormacuo
ctanaaptylOSA.

8. BHyYTpeHHHMI ayIUT MEHEI)KMEHTA Ka4eCTBA.

9. Pounb BhICIIErO PYKOBOJICTBA B CUCTEME MEHEIKMEHTA KaueCTBa.

10. Bremnui ayauT MEHEKMEHTA KayecTBa.

1. Kparkasa xapakrepuctuka [OCTP NCO 9000-2015, ocHOBHBIE
nosoxenus u cinosaps CMK.

12. Kpatkas xapakrepuctuka 'OCTP MCO 9001-2015, TpeboBanus
CMK.

13. Kparkas  xapakrepuctuka ['OCTP HCO  9004-20009,
pEKOMEHJAIMU 110 yiIy4iieHuto nesrenbHoctd CMK.

14. CTpyKTypa pyKOBOJICTBO IO KAYECTBY ABUAKOMITAHUMU.

15. [I;man kadecTBa aBUAKOMIIAHWUM WJIM a’POIIOPTaA, €T0 OCHOBHBIE
pasaesbl.

16. Kparkas  xapakrepuctuka ['OCTP HCO  9004-2010.
MeHeKMEHT 1151 JOCTUKEHUS YCTOMUMBOIO yCIiexa OpraHu3aluu.

17. OCHOBHBIEC TMOHSTUA MPOILIECCHOIO MOAXOJIA B MEHEIKMEHTE
KauecTBa.

18. OcCHOBHBIE OIPEAEIEHUS U MOHATHUS KBATUMETPHUU.

19. OcHosuble nousTus u onpenenennss CMK ATBD.

20. Cepruduxarus CMK. CyniHocTs 1 coiepaHue.

21. [TpaBoBbie ocHOBHI Poccuiickoit cuctemsl ceptudukanmn CMK.

22. [TpuHIUTIBEI MPOIIECCHOTO MOAX0/1a, €r0 (YHKIIUU U 3a/1a4u.

23. ukn Jlemunra. OCHOBHBIC TaIlbl.

24. OCHOBOIIOJIO)KHUKH KOHUEIINM YIIPABICHHUS KAYE€CTBOM.

9.6.2 IIpumepHbIi NIepevYeHb TEM ISl JOKJIAT0B.

1.  Hcropusi co3maHus MEXKIYHAPOMHBIX CTAaHIAPTOB, OCHOBHBIC
OTIPE/ICIICHHS ¥ TIOHATHS MCHEDKMEHTA KaueCTBa aBUANPEIITPUATH.

2. IlpuHIUIIEI MEHEKMEHTA Ka4eCTBA M KX XapaKTECPHUCTHKA.

3. OcHOBHbIE pa3ziensl PYKOBOJCTBA IO KAadyeCTBY IJIABHOIO
oTiepaTopa a’dporopTa Wik aBUaKOMIIaAHHUH.

4. OCHOBHBIE METO/IbI YIIPABJIEHUS KAYECTBOM.

3. CranpapTsl U U3MEpPEHUs KayecTBa cepBuca B aspornoprax ASI
2000.

6. Tepmunsbl, oTHOCcAIKME K opraHuzaiuu corjacHo MCO 9000-
2015 m.3.2.

7.  Pa3paboTka U BHeIpEHHE CHUCTEMbl MEHEKMEHTa KauecTBa B
aBUAIIPEANPUSITHH.

8.  HazHaueHue cucTeMbl KauecTBa aBUANIPEATPUSITHSL.

9.  IlapameTpsl, BKJIIOYaeMbI€ B JOKyMEHTaIbHOE 0(OpMIICHHUE.

10. Mepomnpusitue s TPOBEPKH COOTBETCTBUSI TpeOOBaHUSM



CHCTEM KauecTBa.

11.  OcHOBHbIE  TEpMHUHBI, OTHOCSIIUECS K  JEATCIbHOCTH
onpenenennslie ctangaprom MCO 9000-2015 m.3.3.

12.  OcCHOBHBIC COCTaBJISIOIIME IIOJUTUKH KadecTBa W UX

HaIlpaBJICHUS.
13. TlapameTpbl, OmpeneNsIONIMEe OTBETCTBEHHOCTh B 00JacTu
Ka4yecTBa.

14. Xapakrepuctuka Ilpunoxennss 16 k  KoHBeHIUH 0O
MEXIYHApOIHOW IpakaaHCKoM aBuanuu. Tom 1,2.

15.  OcHOBHBIE TEPMUHBI, OTHOCAILIHUECS MPOLECCY OMPEACICHHBIC
ctanaaptom MCO 9000-2015 n.3.4.

16. Kpatkas xapakrepuctuka 'OCTP NCO 14001-2016 cucremsl
HKOJIOTHYECKOTO MEHEI)KMEHTA.

17.  OcHOBHBIE TIOJNOXKEHHSI M CTpyKTypa naokymeHta [OSA wu
omymuns ot cranaapros cepun MCO 9000.

18.  OpranmzannoHHas CTPYKTypa YIIPABJICHUS CMK
aBUAIIPEANPUATHS.

19. OcHOBHBIE ILIENM CHCTEMBI CEpPTU(UKAIMM Ha BO3IYIIHOM
TpaHCIIOPTE.

20. IIpouenypsl npoBeneHus npoBepok SAFA.
21. IlpuHUMIBI IPOLIECCHOTO MOAX0/1a, €r0 (PYHKIMU U 33aJauH.

9.6.3ConepskaHue TeCTOB ISl TEKYLIEr0 KOHTPOJIS

1. Kakum rOCYyapCTBEHHBIM CTaHAAPTOM PO
onpenelnensinonoxkenuss n ciaosapp CMK: 1) TOCTP UCO 9000-
2015; 2) TOCTP UCO 9001-2012; 3) TOCTP 1UCO 9004-2001
2. Kakum rocynapcTtBeHHbIM CTaHIapToM P® omnpeneneHsl
tpedoBanne CMK: 1) TOCTP MCO 9001-2015; 2) TOCTP UCO
9001-2001; 3) TOCTP UCO 10011-1-932
3.Kakum rocynapctBeHHbIM cTanaapToM PD onpeaeneHsl pekoMeHAaIuHU 110
ynyumennto aestenbHoctn CMK: 1) TOCTP UCO 14001-98; 2) TOCTP UCO
9000-2015; 3) TOCTP NCO 9004-2010
4. KakuM JOKYMEHTOM JIaHbl PYKOBOJIAIINE YKa3aHUA MO ayAuTy (IIPOBEPKE)
CMK wu oxpanbl okpyxkaronieit cpensl: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012
5.CKOJBbKO MNPHUHIUIIOB MEHEIKMEHTa KayeCTBa OIPEJEICHO CTaHIapTOM
NCO 9000-2015: 1) 10;2) 7;3) 6
6.IToaxon k pazpabotke u BHeapennto CMK cornacno crangapty MCO 9001 -
2015 cocTouT U3 HECKOJIbKUX cTyneHew: 1) 5;2) 9; 3) 8
7.Ponb BBICIIETO pYKOBOACTBA B CUCTEME MEHEI)KMEHTA KAYeCTBA COCTOUT U3
cieayromux HanpasiaeHui:1) 9; 2) 10; 3) 8
8.CKOJIbKO BHUJIOB JIOKYMEHTOB NPUMEHSIETCS B CHUCTEME MEHEHKMEHTa
kadecTBa:1) 5;2) 6; 3) 10
9.Ilpu onenke CMK crenyer 3agaBatb _ OCHOBHBIX BOIIPOCOB B



OTHOIIICHUH KaXKJI0TO OIleHHBaeMoro mnporecca: 1) 8;  2)5;3)4

10./IelicTBuUS 1O YIIyYIIEHUIO CUCTEMBI MEHEKMEHTA KA4€CTBA BKIIFOYAIOT
__Hampasnenui:1) 7;2) 5;3) 9

11.PykoBOACTBO MO Ka4yeCTBY aBUAKOMIIAHHMH, a3pONoOpTa 3TO:1)OCHOBHBIE
HaIlpaBJICHUS JIeSITEIbHOCTH;2 )OU3HEeC-TIIaH KauecTBa;3)JOKYMEHT,
onpenensitonii CMK opranuzanuu.

12.I1nan kayecTBa aBUAKOMIIAHHWH, a’pOINOpPTa 3TO:1)IEpCHEeKTUBHBIN MJIaH
Pa3BUTHS;2)IOKYMEHT, OINpPEACNISIONINI Kakue MpOoUeaypbl U PEeCypChl, JAOJKHBI
MPUMEHSTHCA K MPOAYKINH;3)001acTh aesareabHocTH pykoBoacTBa CMK.

13.Ayaut cucTeMbl MEHEKMEHTa KadecTBa aBMAKOMIIAHUH, a’poIopTa
3TO:1)cUCTEeMaTHYeCKU, HE3aBUCUMBIA M  JOKYMEHTHUPOBAHHBIM  IPOIIECC;
2)01HOPA30BbIN MPOoIIeCC;3 )MHOTOPA30BbII MPOIECC.

14. Tpe6oBanus CMK k opranuzaiuu, cornacao MCO 9001-2015 coctosdr u3
____nyHkrtoB:1) 7;2) 6;3) 5

15. Tpe6oBanust CMK k ohopMIIEHUIO JOKYMEHTAIINH JOJKHBI BKIIOYaTh
pasznenos:1) 5;2)3;3)9

16./lokyMeHTHUpOBaHHasl TIpolleaAypa, pa3zpaboTaHHas sl yHpaBICHUS
nokymenTaiuii CMK, coctout u3 _ myHkrtoB:1) 5;2) 9; 3) 7

17.0TBETCTBEHHOCTh PYKOBOACTBAa 1O pa3zpaboTke W BHenpeHuto CMK,
corsmacHo MMCO 9001-2015 aBuanpeanpusiTusi COCTOMT U3 paszzaenos:1) 5; 2) 6;
3) 10

18. /17151 yero HEOOXOAMMO MPUMEHATH OpraHU3AIMH MPOIIECCHl MOHUTOPHHTA,
U3MEpEHMs], aHallu3a U YJIy4llIeHUs: |)IeMOHCTpalusi COOTBETCTBUS MPOIYyKUUU
tpeboBanusiMm CMK; 2)noctostHHOE noBbIeHue pe3yiabTaTuBHOCTH CMK; 3) 1+2

19.YmpaBieHne HECOOTBETCTBYIOMICH MPOIYKIUEH, COTIACHO TPEOOBAHUIO
NCO 9001-2015 coctout u3z __ cmoco6os:1) 6; 2) 5;3) 3

20.JlokyMeHTHpOBaHHASA MPOLEIYPa, KOPPEKTUPYIOIIUE TECUCTBUE C LEIJIBIO
YCTaHOBJICHHSI PUYMH U cOOTBETCTBHM, cormacHo MCO 9011-2001 cocronur mz
nyHKkToB:1) 7;2) 6; 3) 5

21.Baxnocte npoueccHoro noaxona B CMK onpenenena  myHKTamu B
crtangapte MCO 9000-2015:1) 6; 2) 4;3) 7

22.0nepaTuBHBIN IJIaH 10 MEHEIKMEHTY TporeccoB, coriacHo MCO 9004-
2010Bkmrovaror _ myHKTOB:1) 8;2) 5;3) 9

23.CKOJBKO CIOCOOOB MO YTNPaBICHUIO HECOOTBETCTBYIOIICH MPOAYKIIHUH,
onpeneneno gokymenrom MCO 9004-2010:1) 5;2) 3;3) 7

24 JInss  TOro, 4ToOBl IUIAHUPOBAHUE MPEAYNPEKICHUS MOTEph ObLIO
pe3yNbTaTUBHBIM U 3(P(GEKTUBHBIM, €ro HaJ0 OCYUIECTBIATH:l)oauH pa3 B
roJi;2)oANH pa3 B KBapTaj;3)CUCTEMATHUECKHU.

25.CKONBbKO MPHUHILMIIOB OTHOCUTCS K ayauTtopam, corinacHo MCO 19011-
2012:1)3;2) 5;3) 8

26.Kakue O0MKHBI BECTUCH 3alUCH JJIs TOJITBEPXKACHHUS peau3aluu
nporpaMmbl  ayauTa:l)oTHocsIMe K ayauTaM [epcoHaly U pe3yjbTaTam
aHanu3a;2))npeanucanus, IpuMedanus;3 )peKOMEH 1allUu.

27.CKOJIbKO pa3/ieiioB BKJIIOYAET B ce0s1 pyKOBOACTBO 10 cTaHaaptaM IOSA:
1)9;2)8;3)5



28.Ha ckonbko »3TanoB pasjaenser IJIaH JACHCTBUS B 4Ype3BbIYANWHBIX
cuTyanusx, cornacHo crannapram IOSA:1) 5;2) 7); 3) 8

29.I1o xakoii OanbHOU CHCTEME MPOBOIUTCS CAaMOOIIEHKA KauyeCcTBa, COTIIACHO
cragaapty MCO 9004:1) mectudanmpHOi;2) TpexO0auibHOI;3) MATHOATITEHOM

30.Yem 3ameyaTesbHbl ATOHCKUE METOAbI KAYECTBA U CKOJIBKO ITYHKTOB OHU
Brovarot:1)10; 2) 11; 3)15

31.Kakue OCHOBHBIE LIEIM M CKOJBKO HUX _ TNPEIyCMAaTPHUBAET
cepTudukanus o0beKTa, MpOoayKIHH, poriecca u yeayru: 1) 3;2) 5; 3) 7

32.Ckoubko 3tanoB Bkiodaet ceptudukamnus CMK npennpusitusi:1) 4; 2) 6;

3)5

33.CKOaBKO HaIIPaBJICHUM JOJKHBI BKIIFOUATh 3aIIMCH I10 IPOrpaMMe ayIuTa:
1)5;2)3;3)6;

34.Peanu3anus mporpaMMbl ayJuTa MPOBOAUTCS 110 HampasieHusMm:1) 5;
2)7;3)9

35.IIpouecc olieHKH ayAUTOpa COCTOUT U3 OCHOBHBIX dTanoB:1) 7; 2) 4;
3)9

36.Ilonutuka B oOsacTu KayecTBa pa3padaTbiBaeTca MO _ OCHOBHBIM

HamnpasyieHusM: 1) 5;2) 8; 3) 7

37.Mudopmanusi MEHEHPKMEHTa KayecTBa OpPraHU3aly aHAJIU3UPYETCs T10
___nanpasienusm:1) 5; 2) 9; 3) 6;

38.I10 kakuM OCHOBHBIM pazfieiaM __ OCyIecTBIsieTcs 3akynka:l) 3; 2) 5;
3)7

39.I1pousBoacTBo u oociyxkuBanue, cormacHo MMCO 9001-2015 npoBoauTcs
1o --- Hanpasyienusim: 1) 4; 2) 2; 3) 5

40.[1ns1 mpoBe/leHWsT MOHUTOPUHTA W W3MEPEHHM O0OpYAOBaHUS HOJKHO
OBITH TIPOBEICHO TI0 _ HampasieHuii:1) 3;2) 7; 3) 5

9.6.4 IlpuMepHbIi mNepeYeHb CUTYAMOHHBIX 3a4a4 /Uil AaHaJIuU3a
KOHKPETHbIX CUTyalL Ui
Ilpakxmuuecxoe 3ausmue Ne 1-2 Keiic: «Aunanuz npuyun He omnpasox oOaeasica
asponopmay
1.B Tabnuue 1 mpencraBiieH aHaIW3 NPUYMH HEOTHpaBKku Oaraxa aspomnopra (FOI')
3a nmepuon 2016-2017ro.

Bonpoce! no keiicy:
Heobxoaumo pa3pabotaTh MEpOINPUSTHS TIO COBEPIICHCTBOBAHHUIO Ka4yecTBa
oOcy>kuBaHMs O6araxa B adpoIopTy.

Tabmuia 1
AHanu3 MpuYrH HE OTIIPABOK Oaraxka a’dporopra

2016 2017 N3menenue
HanmenoBanue Beero I[(?JIH Beero Jois HOKa(?/?TeHH
IPUYUH Yo %
1. TexHuueckas nNpuIMHa
BC 1545 18 1981 | 19 +1
2. Kommepueckas 3arpyska 830 10 1351 13 +3




BC

3.01cyTcTBHE Oara’kHbBIX

OMpOK 1009 12 | 1452 15 +3
4 .Ilo3muuii TpaHcdep 1639 19 815 7 -12
5.0co0blii cyuai 319 4 243 2 -2
6.11o311Hs151 peructpanus 1540 18 1232 11 -7

7.Het nndopmanmu no

Oaraxy 857 10 1062 | 11 +1
8.OmuOKH COTPYIHUKOB 679 8 1025 | 10 +2
9.ABuanoHHas

oe3omacHocts MBJI, BBJI 193 2 549 5 +3
10. I1gTBIi YPOBEHB 84 | 185 2 +1
Hroro 8695 100 | 9895 100

IIpakmuuecxoe 3anamue Ne 3 Keuic:Pazpabomka ooxymenma Cucmemuol
MeHeoxcmenma Kkavecmea « Pykoeoocmeo no kauecmey»

Onucanmue:

B cootBercTBUM ¢ I'OCT ISO 9001-2015 Pyxosoocmeo no kawecmasy
(qualitymanual) — 3TO TOKyMEHT, ONIpEACIISIONIUN CUCTEMY MEHEKMEHTA
KauecTBa OpraHu3aiui. PyKoBoICTBaA MO KAY4ECTBY MOTYT pa3InyaThCs Mo popMme
U JICTATBHOCTHU U3JIOKCHHUSI, UCXO/ISI ©3 COOTBETCTBHSI pa3MEpPy U CIIOKHOCTH
opranu3anuu. PykoBoJCTBO MO KaueCTBY MOKET ObITh pa3paboTaHO U
UCITOJIb30BAHO B CJICIYIONINX LENSAX (HO HE OTPaHUYECHBI UMU):

—  UBJIOKEHUE TOJUTUKH, TIPOLIEYP U TPEOOBAHMI
OpraHu3alliy B 00JIACTH Ka4yecTBa

—  omnucaHue U BHeApeHHe YPPEKTUBHON CHCTEMBIKaYeCTBa;

—  obecniedueHue 00yiee COBEPIICHHOTO YIIPaBICHUS
JESTEIbHOCTH 0 00ECTIeYeHUIO KaueCcTBa,

—  oOecrnieueHHE TOKYMEHTUPOBAHHOW OCHOBBI JIJIS
IIPOBEICHUS IMPOBEPOK CHCTEMa KaueCTBa,;

—  o0ecrieueHHe HEMPEPBIBHOCTH (DYHKITMOHUPOBAHUS
CHUCTEMBbI Ka4eCTBa M peaTM3alliy €€ TPEOOBAHMI BO BpeMs
U3MCHECHHS 00CTOSTCIIBCTB;

— MOJITOTOBKA TIEpCOHAIa, 3aHSATOTO Pa3paboTKOM
TpeOOBaHMIA K CUCTEME Ka4eCTBA U METOJIOB OIICHKU €€ COOTBETCTBUS;

—  JIEMOHCTpAIIHsI COOTBETCTBUS CUCTEMbI KaueCTBa
TpeOOBAHMSIM K KaUe€CTBY B KOHKPETHBIX CUTYaITUsX.

Bomnpocs! no keiicy:

1.TTosscHUTPH B KaKHX IEISIX pa3padaThIBatOT JOKYMEHT «PyKOBOACTBO 1O
KaueCTBY»

2. Onumure coiepKaHue U CTPYKTypa TIOKYMEHTa CUCTEMbI MEHEI)KMEHTA
KauecTBa «PykoBOACTBO 1O KaueCTBY aBUAKOMITAHHUI.



llpakmuuecxkoe 3anamue Ne 4Keiic:«Ayoum cucmemvl MmeneddcMeHmMA
Kauecmea aguaKoMnaHuu»

Onucanue:

1.CornacHo npoBeieHHOTO AyauTa B aBHAKOMITAHUM HA COOTBETCTBUE
CUCTEMbl MEHE/IKMEHTA KauecTBa TPEOOBaHUM CTaHIapTa MO OKA3aHUIO
CEPBHUCHBIX yCIIyT KIIMEHTaM, ObLTA BCKPBITHI CEPhE3HBIC HEJJOCTATKH, KOTOPHIC
NOKa3aHbl Ta0J.2.

Bormpocsl o keicy:

Heob6xoaumo pazpabotarh nporpaMMmy KOPpEeKTHPYIOLIUX U

MPEAYIPEKTAIOMMNX JEUCTBUM.

Tabmauma 2
Pesynbrate ayauta Ha cootBeTcTBUe CMK TpeboBanusmM cTanmapra
Peanuzanus
AKCIUTYaTaHTO
M VY noBieTBOpeHue
Ne CepBucHsble CEPBUCHBIX TpeOOBaHMIA Koppeknus
I TpeOOBaHUs TpeOOBaHMI KJINEHTA HEJIOCTAaTKOB
1 ['py3omnepeBo3ku
JlocraBka rpy3oB
B a3pOIOPT He He He
1.1 | oTripaBieHus peann3yercsl | YAOBJIETBOPSIETCS | KOPPEKTUPYIOTCS
Y coBepuieHCTBOBA
HHUE TEXHOJIOTUI
MOTPY3KHU U He He He
1.2 | pa3rpy3ku pean3yeTcsi | YIOBJIECTBOPSIETCS] | KOPPEKTUPYIOTCS
YcoBepuieHCTBOBA
HUE KPETJICHUHN
rpysa Ha He He He
1.3 | BO3AYIIHBIX CyJiaX | pealu3yercs | YJIOBJIETBOPSETCS | KOPPEKTUPYIOTCS
OGpatnas cBsi3b ¢ | He He He
1.4 | notpedurenem pean3yercsi | YIOBJIECTBOPSIETCSl | KOPPEKTUPYIOTCS
OpuenTanus Ha He He He
1.5 | morpeburens peau3yeTcsi | yJAOBJIECTBOPSIETCS | KOPPEKTUPYIOTCS
YnosnerBopenHnoc | He He He
1.6 | Tb moTpeOuTenell | peain3yeTcsi | YIOBJIECTBOPSETCS | KOPPEKTUPYIOTCS
2 | ITaccaxupckue nepeBo3Ku
3aka3 OuIeToB Peanuzytorcs
PA3INYHBIMU HE Y nosnerBopsitorea | Koppektupyrore
2.1 | cnocobamu MTOJIHOCTBIO YaCTUYHO A
Peanusyrorcs
Nudopmanus o HE VY nosnerBopsitorcst | Koppektupyrorc
2.2 | npoyKImu MTOJIHOCTBIO YaCTUYHO A




Peammzanus

JKCIUTYaTaHTO
M Y noBieTBOpEHNE

Ne CepBucHbIE CEPBUCHBIX TpeOOBaHMIA Koppeknus
i TpeOOBaHMs TpeOOBaHMI KJIMEHTA HEJJOCTATKOB

JlocTaBka

ITACCaKUPOB B He

a’poropT He He KOPPEKTUPYIOTC
2.3 | oTnpaBaeHus peanu3yeTcsi | YAOBJIETBOPSIETCA | 1

VYanyumenue meHo | Peanusyrores

60pTOBOTO HE Y nosnersopstorcss | Koppektupyrore
2.4 | nuTaHus TIOJIHOCTBIO YaCTUYHO s

IIpencraBnenue

JOTIOJTHUTENbHBIX | Peanuzytorcs

yciIyr Ha 0opTy HE VY nosnerBopsitorcst | Koppektupyrore
2.5 | BC MTOJTHOCTHIO YAaCTUYHO A

VYiydienun

koMdopTabenbHOC

TH BO3AYIIHBIX He He Koppektupyrotc
2.6 | cynoB peanu3yeTcsl | yIOBJIETBOpSAETCS | 51

He

OOparHas cBs3b ¢ | He He KOPPEKTUPYIOTC
2.7 | notpedbuTenem peamn3yercsi | yIOBICTBOPSIETCS | 51

OpwueHranus Ha VY nosnerBopsitorcst | Koppektupyrore
2.8 | moTpedurens Peanusyrorcst | YaCTUYHO A

He

YnosnerBopeHHoc | He He KOPPEKTUPYIOTC

2.9 | b moTpebuTenen | peanu3yeTcs | YIOBJIETBOpAETCS | 5

lIpaxmuueckoe 3auamue Ne 5 Ketic: « F3yuenue npoyeccno2o nooxooa Kk cucmemam

MEHeOAHCMEHMA Ka4ecmaeay

Onucanue:

Jlns Gosiee TIIyOOKOro MOHMMAHHUSI TMPOILIECCHOTO MOJX0/Ja HE0O0XO0IuMO
oOpatuthes K koHuenuuu «Plan (ITnanupoanue) - Do (Ocymectienne) — Check
(ITporepxka) — Act (Heiictue)». Llukia PDCA 6s11 npenioxxes B 1920 r. Bansrepom
[ITyxapTom u nomnyisipeH B Hacrosiiiee Bpems noxa HazanueM «Luki JJemunra». B
cranaapte I'OCT ISO 9001-2011 (MC MCO 9001:2008) uukn PDCA onucan Tak:

— IUTaHHPOBAaHKE — pa3paboTaiiTe Lean U MPOLECCHI,

HEOOXOMMbIE JJI JOCTUKEHHSI PE3yJIbTaTOB B COOTBETCTBHUHU C

TpeOOBAHUSIMU TIOTPEOUTENCH U TTOJIUTUKOW OPTaHU3aIUY;

— OCYLIECTBICHUE — BHEIPUTEIIPOLIECCHI;

— IIPOBEPKA — MMOCTOSSHHO KOHTPOJIMPYWUTE U U3MEPSNUTE MPOLECCHI
Y IIPOAYKIIMIO B CPAaBHEHUH C MTOJIUTUKOM, LIETSIMU U TPEOOBAHUSMU Ha
OPOAYKLMIO U COOOIIANTE O pe3ysbTarax;




- JNIEUCTBUE — NPEAIIPUHUMANTE AEUCTBUS 11O IOCTOSHHOMY

YIYUILIECHUIO TTOKA3aTeNeN MPOLECCOB.

B KOHTEKCTE cUCTEMBbI MEHEIKMEHTA KaueCcTBa [UKII JleMHUHra MOXKeT OBITh
MIPUMEHEH KaK K KaXJIOMY OTJEIbHOMY MPOLIECCY CUCTEMBI, TaK U K CUCTEME
MIPOLIECCOB B 1IEJIOM. VICIOIb30BaHME 3TOM KOHUETIMHU IMO3BOJIIET OpTraHU3aIun
pean30BaTh MPOLECC HEMPEPHIBHOTO YIYUIICHUS MPOLIECCOB, HAITPABICHHBIN Ha
MOCTOSTHHBIN POCT 3 (PEKTUBHOCTHU ACATEIHPHOCTH OpTaHU3AIIHH.

Bormpocsl o keicy:

1. [Tosicuuts Kak Ha npemioxkeHHon moaenu CMK, ocHoOBaHHOH Ha
MIPOIIECCHOM ITOAXO0/I€, BXObI MPE0OPa3yIOTCs B BHIXO/IBI.

2. OmmmmTe  B3aMMOJICMCTBHE  OCHOBHBIX  COCTaBIISIONINX
MPOLIECCHOTO MOAX0/1a.

3. Onucarh B 4eM COCTOUT MPEUMYIIECTBO MPOILIECCHOIO MOJIX0/a
HaJl IPyTUMHU MPUHIUATNIAMA MEHE/PKMEHTA KAUYECTB

4. VKaXuTe OCHOBHOE OTJMYHWE OCHOBHBIX M BCIOMOIaTEJIbHBIX
MPOLIECCOB.

5. OnummTe obue TpedoBaHUs K JOKyMEHTAUU.

lIpaxmuueckoe 3ansmue Ne 6-7 Keiic: « DopMupoBaHne OJUTUKUA B 001aCTH
KaueCcTBa aBUANPEATIPUSITUS.

Onucanue:

Jlnist yecriexa ¢pupmbl Ha PHIHKE BAXKHBIM SBIISIETCS] (JOPMYITHPOBAHUE
CTpaTEeru4ecKux Leel KauecTBa BCErO aBUANPEANPUITHS, & UMEHHO €ro
MOJINTHUKA B 00J1aCTH KayecTBa.Bce BakHeIne JOKyMEHTHI 10 00ECTIeYEHUTO
KaueCTBa, KOTOPbIE KACAKOTCSl BCETO MPEANPUATHS WIIN MOAPa3ICICHUS,
o0BeauHs0T B PyKoBOICTBO 110 KayecTBY (MM PyKoBOICTBO 10 00eCrieYeHuo
KauecTBa); BCE MpaBuiia U JOKYMEHTHI BMECTE 00pa3yloT CUCTEMY oOecTieUeHUs
KauecTBa.

Bonpoceimokeiicy:

—  pa3paboTaTh OCHOBHBIE CTPYKTYPHBIC DJIEMEHTHI
[TonuTrky aBUANPENIPUITHS;

—  ONpEeIeNUTh MPUHIIUIIBI, KOTOPHIE CICAYET
IpUACPKUBATHCS MpU ToKyMeHTupoBanuu [lomuTruku B o6mactu
KauecTBa;

—  OIpenenuThTPEOOBAHUS, KOTOPBIEC MPEABSIBIISIOTCS K
dbopmyIHpOBKe 11eIei B 001aCTH KauyecTBa.

9.6.5IIpumepHbIii MepevyeHb BONPOCOB /IJIsl MIPOMEKYTOYHOM aTTecTaluu
B hopMe 3a4eTa ¢ OLEHKOM

1. I/ICTOpI/IH Pa3BUTHA CUCTCMBI YIIPABJICHUA KAYCCTBOM.

2. HpI/IHHI/IHBI MCHCI>)KMCHTA Ka4dyeCTBa )41 nx
XapaKTCpUCTHUKA.

3. OcHOBHBIC pasaciibl pyKOBOACTBA IO KAYECTBY I'JIaBHOI'O

oreparopa adpornopTa Ui aBUaKOMIIaHHUH.



4, OcHOBHBIC MCTObI YIIPABJIICHUA KaUCCTBOM.

5. CranaapTsl ¥ ©3MEPEHUS KauyeCcTBa CEPBUCA B a3pOIopTax
ASI2000.

6. Tepmunbl, oTHOCsmME K opranuzauuu coriacio MCO
9000-2015 n.3.2.

7. Pa3paboTka u BHeEApEeHHWE CHCTEMBl MEHEIKMEHTA
Ka4yecTBa B aBUATPEANPUATHH.

8. Ha3naueHnue cucteMbl KauecTBa aBUANPETPUITHS.

9. [TapameTpsl, BKJIIOYAaEMbIe B JOKYMEHTAJIbHOE
odopmIICHHE.

10.  Mepomnpusitue st IPOBEPKU COOTBETCTBUS TPEOOBAHUSIM
CUCTEM KayecTBa.

11.  OcHOBHBIE TEpPMHHBI, OTHOCAIIUECS K JEATEIbHOCTU
onpenenennusie cranaaprom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTAaBJIIIOIIHE IIOJMTHKH KadecTBa M HX
HaIpaBJICHUS.

13.  IlapameTpsl, ONpeaeNnsitoue OTBETCTBEHHOCTh B 00JIaCTH
KauecTBa.

14.  OTnuuuTenbHbIE OCOOCHHOCTH MEHEKMEHTa KauyecTBa
Amepukanckoro ot EBpomneiickoro B BoIpocax OOCITyXHUBAaHHS
MaCCAKHUPOB.

15. OrnauuurensHble OCOOCHHOCTHM MEHEIKMEHTAa KadecTBa
T3K B P® u EBpore.

16.  Xapakrepuctuka Ilpunoxenuss 16 k KouBeHuuum o
MEKIyHApOIHOW rpaxkaaHcKor aBuanuu. Tom 1,2.

17.  OcHoOBHBIE (DYHKIIMM M 3aJaud CIY>KObI METPOJIOTHH B
CHUCTEME MEHEKMEHTa KaueCTBa.

18.  Kparkas xapakrepucrtuka nokymenta [OSA.

19. Ponp cuctembl MEHEIXMEHTA KayeCTBa B aBHALIMOHHOU
JEATEIIbHOCTH.

20.  OcHOBHbIE TEPMUHBI, OTHOCSIIHECH IpoLECCY
onpexaenenusie ctangapromM MCO 9000-2015 n.3.4.

21. Kparkas xapakrepuctuka ['OCTP HMCO 9000-2015,
OCHOBHBIE T0JIOkeHUA U ciioBapb CMK.

22. Kparkas xapaktepuctuka ['OCTP HMCO 9001-2015,
tpedoBanuss CMK.

23. Kparkas xapakTepUCTHKAa TEPMHUHOB, OTHOCSIIUXCS K
tpeboBanusim coriacHo 'OCTP UCO 9000-2015,

24.  Kparkas xapakrepuctuka ['OCTP HMCO 19011-2012,
PYKOBOJIAIINE YKa3aHUS 10 ayIUTY CUCTEMbI MEHEKMEHTA.

25. Kparkas  xapakrepuctuka ['OTP  MCO9004-2010
MEHEIPKMEHT JIJI IOCTUKEHHS YCTOMYMBOTO YCIEXa OPraHU3aliu.

26. Kparkas xapakrepuctuka ['OCTP HMCO 14001-2016
CUCTEMBI SKOJIOTHYECKOTO MEHEI)KMEHTA.

27.  OcCHOBHBIEC MOJIOKEHUSI U CTPYKTypa okymeHTta IOSA u



oinuusi oT cranaaptToB cepuu MCO 9000.

28.  OpranuzaunuonHass  crpykrypa  ynpasieHus CMK
aBUANPEATPUSITHSL.

29.  OCHOBHBIE IIEIM CUCTEMBI CEPTU(UKAIIMHA HA BO3AYLUTHOM
TPaHCIIOPTE.

30. IIpouenypsi npoBeneHus npoBepok SAFA.

31.  TepmuHnbl, oTHOCSIIMECA K pe3yibraram coriacHo MCO
9000-2015 m.3.7.

32. MenemxmeHT pecypcoB coriacHo CO 9004-2010 mn.6.

33.  OcHOBHBIE ONpe/ICNICHUS U MTOHATHUS KBAIUMETPUHU.

34.  Ocnosnble nonsaTuda u onpeaenenus CMK ATB.

35. IIpaxrtuka ceptuduxanuu B Poccuu u 3a pyGexom.

36. IlpuHIMOBI MPOIECCHOTO TMOJAX0Ja, €ro (YHKIUH WU
3a/1ay.

37. Iukna Jemunra. OCHOBHBIE ATallHbI.

38.  Kparkas xapakrepuctuka crangaptoB [ISAGO.

39.  Mopgens CMK, ocHOBaHHas Ha IMTPOLECCHOM IOJIXO/E.

40. PearupoBanue Ha npoucmiectBus (ORM-HS19) cornacHo crangapty
ISAGO

9.6.61IpuMepHbIii MepeYyeHb 3a/1a4 AJIA MPOMEKYTOYHOH aTTECTAIIMU B
(¢opme 3auyera ¢ oueHKOH

1.  Pazpabotatb PYKOBOJICTBO o KauyecTBY
aBMaKoMIIaHuu, coriacHo pekomengauusam ['OCTP NCO 2000-
2015.

2. Pazpaboratb  pPyKOBOJCTBO IO  Ha3eMHOMY
oO0cnyxuBanuto BC, cormacHo tpedoBanusim ['OCTP HCO

2001-2015

3.  Pa3paboraTh cxeMy MPOBEJCHUS Ay IUTa COCTOSHHUS
0e30macHOCTH MOJIETOB aBUAKOMITaHUH, COTJIACHO
TpeboBaHuIMIOSA.

4.  Pa3paboTraTh pyKOBOJICTBO MO KauyeCTBY TIJIABHOTO
orneparopa a3ponopTa, corsiacHo pekomengauusim 'OCTP UCO
2000-2015

5. CocTtaBuTh IUIaH OpraHu3allid W MPOBEIACHUU
ceprudukanuu CMK aBnakommnanum.

6. CocraBuTh IUIaH OpraHU3alMd U MPOBEICHUH
ceprudukannu CMKriaBHoro orneparopa aspornopTa.

7. CocTaBUTh TIUIaH OpraHU3allMd U MPOBEICHUU
ceptuduxanuu CMK T3K.

8. CocTaBUTh IUIAH OpraHu3alid W IPOBEIACHUU
paMmoBoil  TpoBepkH  uHOcTpaHHbIx BC,  cormacHo
pexoMenaanusaMSAFA.

9.  Pa3pabotath OpraHU3alMOHHYIO CTPYKTYpPY



YIPABJICHHS KAYECTBOM B aBUAIIPEATIPUATHH.

10. CocrtaBUTb CTPYKTYPY PYKOBOJCTBA I10 HA3EMHOMY
obcnyxxuanuio BC B aBuakoMmnaHum.

11. Pa3pabotaTh KPUTEPHUH 17§ IapaMeTpbl
OLICHKUJOCTYITHOCTH yCIYr M KadecTBa OOCIYyKUBaHUS
naccaxxupos B PRMs Ha Bo3ayiHOM TpaHCHIOpTE.

12.0nucary cepTuUKaAIMOHHBIE TpeOOBaHUS K OpTraHU3AlUAM IO
TEXHUUYECKOMY OOCITY’KUBAHUIO U PEMOHTY aBUALlMOHHON TEXHUKH.

10. MeToanueckue peKoOMeHIaAuMn A
00y4aIIUXCATIO0CBOCHHU IO
JTUCHUILTHHBI
N3yuenue JTACHUATITNHEI «MeHeKMEeHT KadecTBa

aBUAIPEANPUITHIDO0YUAIOIUMHUCA OPTaHU3YETCSl B BUJE JIEKIUH, TPAKTUYECKUX
3aHATHM W caMoOCTOSATENbHOM  pa®oThl.  IIpOdoIKUTENBHOCTh  U3YYEHUS
JUCUUIUIMHBL —OJUH CEMECTp. YPOBEHb M KauyeCTBO 3HAHUU OO0ydYaromMXcs
OLICHUBAIOTCA MO pe3yJbTaTaM TEKYWIEro KOHTPOJIS  yCHEBAEMOCTH M
IIPOMEKYTOUYHOM aTTECTALlMU IO UTOTaM OCBOCHMS IMCLMIUIMHBI B BHUJE 3a4€Ta
CUCTEMATUYECKOTO, ITOCIEI0BATEIBHOI0 YCTHOTO U3J10KEHUS YYEOHOT0 MaTepHara.
UreHue neKuuil, Kak MpaBWJIO, OCYILECTBISAETCS Haubosiee NpodhecCHOHATBHO
NOATOTOBJICHHBIMU NIpenoAaBaTelsiMu  yHuUBepcuTeTra. OCHOBHBIMH  33Jla4aMH
JICKIIUY SIBJISIFOTCA:

— O3HaKOMJIEHHE OOydYaroumxcs ¢ UeNsIMHU, 3aJadaMH U CTPYKTYpOu
M3y4aeMOW AUCUUIUIMHBI, €€ MECTOM B CHCTEME HAYK U CBA3SMHU C JIPYTHUMHU
JOVCHUTUIMHAMU;

— KpaTKoe, HO, 10 CYILECTBY, U3JI0KEHUE KOMILJIEKCAa OCHOBHBIX HAy4HBIX
IIOHATHM, ITOJXO010B, METOI0B, IPUHLIMIIOB TAHHOW IUCLUIIJINHBI;

— KpaTKoe M3JI0KEHHE HauboJiee CYIIECTBEHHBIX IMOJIOKEHUH, PacKpbITHE
OCOOCHHO CIJIOKHBIX, aKTyaJbHBIX BOIPOCOB, OCBELIEHUE JAMCKYCCHOHHBIX
po0iem;

— OINpENENICHUE NEPCIEKTUBHBIX HAIPABICHUM JaJIbHEUILIEro pPa3BUTHUSA
HAYYHOTO 3HaHUsI B TJAaHHOW 00JIACTH COILMAIbHO-OKOHOMUYECKON JAESITEIbHOCTH.

Jlekuu¥ MOTHUBUPYIOT OOY4YarOIIErocsi Ha CaMOCTOATENbHBIM TOUCK H
M3YYCHHE HAYYHOM M CHEUUAIBHOW JUTEPATyphl U IPYTMX UCTOYHUKOB IO TEMam
JTUCUUIUIMHBI, OPUEHTUPYIOT Ha BBISIBIIEHUE, (DOPMYIIMPOBAHUE W HCCIIECTOBAHUE
HanOoJIee aKTyalbHBIX BOIPOCOB U MPOOJIEM, Ha KOMIUIEKCHBIN aHallu3 COLUaIbHO-
DKOHOMMYECKHUX SIBJIEHUW W MPOLECCOB, HA aKTHMBU3ALMIO TBOPYECKOIO Hadajla B
W3YUYCHHUH TUCLUIUINHBI.

B Xo0ze WU3Y4YCHHUS JVCLUTUIAHBI «MeHemKMeHT KayecTBa
ABHANPEANPUATUNNTIPOBOIATCA KaK TPAAMIIMOHHBIE JIEKIHMHM, B XOAE KOTOPBIX
WCIIONB3YIOTCA INPEUMYLIECTBEHHO PpAa3bsCHEHHWE, WIUIIOCTPAlMs, OIKMCAaHueE,
IpUBEIEHUE MPUMEPOB, TaK UMPOOJIEMHBIC, XapaKTEPU3YIOIIUECS BCECTOPOHHUM
aHaJIM30M SIBJICHM, HAYYHBIM OUCKOM UCTHHBI. [IpoOnemHas neKuus onmupaeTcs
Ha JIOTUKY TMOCJIEIOBATEIbHO MOJAETUPYEMBIX MPOOJIEMHBIX CUTYallUld IyTeM



MMOCTAHOBKM TMPOOJIEMHBIX BOMPOCOB WM TPEIBSBICHUS TPOOJIEMHBIX 3ajad.
[IpoGnemMHasi cuTyalus — 3TO CIO0KHasl, IPOTUBOPEUHBasi 0OCTaHOBKA, CO3/1aBacMast
MyTeM IOCTAaHOBKU MPOOJIEMHBIX BOIPOCOB (BBOAHBIX), TpeOyrolasi aKTUBHOM
MO3HABATENIbHON JIESITEIbHOCTH OOydYaloIMxcs Uil €€ MPaBUIIbHOM OLEHKH U
paspemienusi. [IpoOneMHBIN  BOIpoC CONEPKUT B cebe  IHATEKTHYECKOe
NpOTUBOpEYHEe U TpeOyeT sl pa3pelieHus] HE BOCIPOU3BENICHUS HN3BECTHBIX
3HAHMM, a pa3MBbIILJICHUS, CPABHEHUS, MIOMCKA, TPUOOPETEHUSI HOBBIX 3HAHUN WU
MIPUMEHEHUS TTOJTYUYECHHBIX paHee.

3HayuMbIM  (AKTOPOM  TOJHOLEHHOW M  IJIOJOTBOPHOM  paboOTHI
oOydJarommerocss Ha JICKIUH  SBISCTCA  KyJbTypa BEACHHUS  KOHCIICKTA.
[IpuHIMOIATBEHO HEBEPHBIM, HO TTOJIYYUBILIUM B HAIII€ BPEMsI IOCTATOYHO LIUPOKOE
pacrpocTpaHeHue, SBISETCS OTHOIICHHE K JIEKIMU KaK K «IUKTAHTY», KOTOPBIU
OOy4Jaronuiicss MOXET aKKypaTHO W JOCJIOBHO 3amucarh. Ciymas JeKIHIo,
HEOOXOJMMO HAYUUTHCS BBIJACIATh U (UKCUPOBATH €€ KIIOYEBbIE MOMEHTHI,
3aMuChIBast KX 0OJIee YETKO U BBIJEISS KaKUM-IHO0 CIIOCOOOM U3 OOIIETro TEKCTA.

[Tone3Ho mNPUMEHSTh KaKyr-IMOO YIOOHYIO CHCTEMY COKpalleHUH WU
YCJIOBHBIX 00O3HAYeHHI (M3 M3BECTHBIX WJIU BBIPAOOTAHHBIX CAMOCTOSITEIHHO).
[IpuMeHEeHUE TaKOW CHUCTEMBI MOMOXET 3HAYUTEIIBHO YCKOPUTH IMPOLECC 3aMUCU
nekiuu. KoHCNEeKT JeKIuu MpearnoYTUTENbHO MUCAaTh B OJHOW TETpaau, a HE Ha
OTJIEJIbHBIX JINCTKAX, KOTOPBIE IOTOM MOTYT 3aTePAThCA. TaKkxkKe IJId 3alMCH TEKCTa
JIEKITUU MOKHO BOCIIOJIB30BaThC HOYTOYKOM, WJM TUTaHIIeTOM. PexoMeHiyeTcs B
KOHCITEKTE JICKI[UHA OCTaBJISITh CBOOOJHBIC MECTa, WU TOJIsI, HAapuMep ISl TOTO,
yTOOBI OBLJIa BO3MOKHOCTH 3allMCU HEOOXOIMMOW MH(OpMalu npu paboTe Hal
MaTepralaMH JICKLUH.

[Ipy BeAeHUUMKOHCHEKTa JIGKIMH HEO0OXOJUMO 4YeTKO (UKCUPOBATh
pyOpuKalnio MaTepralia —pa3rpaHM4eHuepasiesioB, TEM, BOIPOCOB, naparpados u
T. . O0s3aTeNbHO CIEAYeT eNaTh ClelHalbHbIe TIOMETKH, HATPUMED, B CIydasX,
KOT/Ia Kakoe-T1u00 oOompenesieHue, IOJIOKEHUE, BBIBOJ OCTaJUCh HESICHBIMHU,
COMHUTENbHBIMU. bbIBaeT, 4To Marepuasl HE yCHelau 3amnucaTh. Torga Takxke
HEOOXOMMO cJielaTh COOTBETCTBYIOIINE MTOMETKH B TEKCTE, YTOOBI HE 3a0bITh, B
JaabHENIIeM, BOCTIONHUTH 3Ty HH(GOPMAIIHIO.

KadecTBeHHO c/enaHHBIA KOHCIEKT JICKIIUH TIOMOXKET OOydJaronuMmcsi B
MIPOIIECCE CaMOCTOSTEILHON pPa0OThI, MOATOTOBKE K MPAKTUYECKUM 3aHSITHIM
(cemMuHapam), BBITIOJTHEHUU JOMAITHUX 3aJIaHUM, PU MOJATOTOBKE K C/1aue 3a4eTa C
OILIEHKOM.

[IpakTyeckne 3aHATUA 0O JAUCHUIUIMHE «MEHEIKMEHT KayecTBa
aBUATIPEATPUSITHID MMPOBOASITCS B COOTBETCTBUU C YICOHO-TEMATHIECKUM TJIAHOM
M0 OTAEIbHBIM rpynnaM. Llenb npakTHYeCKUX 3aHSITUN — 3aKPENUTh TEOPETHUECKUE
3HAHUS, OJYYEHHBIE CTY/ICHTaMU Ha JICKIUAX U B PE3yJIbTaTe CAMOCTOSITEIHLHOTO
M3YUYCHUS] COOTBETCTBYIOIIUX Pa3/eIOB PEKOMEHIYEMOM JUTEpaTyphl, a TakkKe
NpUOOPECTH HauaJIbHbIE MPAKTUUYECKUE YMEHUS U HABBIKH, ONMCAHHbIE B I1. 3.

TeMbl IPaKTUYECKUX 3aHATUH 3apaHee COOOIIAI0TCA00yYatOIUMCs 1J1s1 TOTO,
YTOOBI OHM UMEJIM BO3MOKHOCTH MOATOTOBUTHCS U POPabOTaTh COOTBETCTBYIOIIUE
TEOPETUYECKHUE BOIIPOCHI JUCHUILUIMHBL. B Hayane KaxX10ro NpakTU4eCKOro 3aHsATUS
MPENoIaBaTeNIbKPATKO JOBOJUT 1O OOYyYarolMXCs eidb M 3a7aud 3aHsATUS U



oOpamaeT BHMMaHHE OOy4yaroUMXcsd Ha HaumOOJee CJIOXKHBIE BOIPOCHI,
OTHOCSIIINECS K U3y4aeMOM TEME.

B pamkax mpakTHUecKOro 3aHsATHsI OO0ydarolruecs: 0O0CYyXIaloT JOKJIaIbl U
JIUCKYCCHOHHBIE BOIPOCHI, PEIIAIOT 3a/laddl U KEHMChl CaMOCTOSITENIBHO WM TpU
MOMOIIM TpErnojaBaTesisa, a TaKKe BBIIOIHSAIOT TecThl. llpemonaBarenb, Kak
NPaBUJIO, BBICTYMAE€T B POJIM KOHCYJbTAHTAa MpPHU PEHICHUM 3a7a4 U KEHCOB,
OCYIIECTBISICT KOHTPOJIb MOMYUYEHHBIX 00YUYaIOUUMUCS PE3yIbTaTOB.

Ha ycMoTpenue npenojaBaTessa(Min Mo KeJIaHUu 00ydarolerocs) K JOCKe
BO BpEMsI MPAKTUYECKOTO 3aHATHS MOKET ObITh NpPUIVIALIEH OOYyYarouuiics ajs
OOBSICHEHMSI pelIeHMs 3a/auu, Keiica, JoKiaza mo BorpocaM TeMsbl. [lo uroram
IPAKTUYECKOIO 3aHATHsSL TNPENoJaBaTelb MOXET BBICTaBIATh B  IKypHal
IPYNIbBIIONYyYEHHbIE 00YYaIOIIUMUCS OAIUIBI.

OTtcyTcTBUE 00YUAIOMIMXCS HAa 3aHATUAX WU UX HEAKTUBHOE y4acTHE Ha HUX
MOJKET OBITh KOMIIEHCHPOBAHO CAMOCTOSITETIbHBIM BBITIOJTHEHUEM JIOTIOTHUTEIBHBIX
3aJJaHUil ¥ TPEJCTaBICHWEM WX Ha TMPOBEPKY MPENOJABATENIO C BHICTABICHUEM
OaJIIOB.

B coBpemMeHHBIX YCTOBHSIX Mepea OOy4arolIMMUCS CTOMT BaXKHas 3ajgada —
Hay4uThcsl paboTaTh ¢ MaccuBamu HHGpopmaruu. OOyyaromuMcs HEO00X0IUMO
pa3BuBaTh B ce0€ CHOCOOHOCTh M TNOTPEOHOCTh HCMOJIB30BATH JIOCTYIIHbBIE
UH(GOPMAIIMOHHBIE BO3MOXKHOCTH M PECYPCHI JUIsl TIOMCKAa HOBOTO 3HAHUSA U €0
pacnpocTtpaHeHusi. OOyyaroIUMCIHEOOXOUMO HAYYUThCSl YIPABIATH CBOEH
UCCJIEIOBATENLCKOM 1 MO3HABATEIbHON IEATEIbHOCTIO B CUCTEME «MH(pOpMaLns —
3HaHue — uHpopManus». I[lpexnae Bcero, mAjig AOCTHKEHHUS STOW LENH, B BY3€
OpraHu3yeTCsl caMoCToATeNbHas paboTa oOyyatouxcs. Kpome Toro, coBpemMmeHHOe
oOydeHue (CTaHaapThl, y4eOHbIE TUTaHbBI) TIPEAIoaraet, YTo CyIIeCTBEHHYIO YacTh
BPpEMEHH B OCBOCHHMM Y4YEOHOM AMCHUIUIMHBI OOydYaromuiics MpPOBOJIUT
camocrtosiTenbHO. [IpuHATO CcuuTaTh, YTO TaKOW METON OOYYEeHHS OJDKEH
CI0COOCTBOBATh TBOPYECKOMY OBJAJACHHUIO OOYYArOIMIMMHCS — CIICHUATbHBIMU
3HAHUSMU U HABBIKAMH.

Lenpto camMocTOATENBHOM pabOTHl 00yYarOUIUMXCSl IPU MU3YYEHHH Y4YEOHOU
TUCIUIUTMHBI « MEHEHKMEHT KadecTBa aBUANPEANPUATHI» SBISETCS BhIpAOOTKa
UMHU HaBBIKOB pabOThl ¢ HOPMATUBHO-TIPABOBBHIMU aKTaMH, HAYYHOH W y4eOHOH
JUTEpaTypoi, JAPYTMMH UCTOYHUKAMH, MaTepHaJlaMd dSKOHOMHUYECKOW U
yOpPaBIEHUYECKOW MPAKTUKH, a TAKXKE DPa3BUTHE y OOyYaroIMXCS YCTOMUMBBIX
CIIOCOOHOCTEM K CaMOCTOSITEIbHOMY M3YYEHHI0O M OOpabOTKe MOIydYeHHOH
uHdopMaIuu.

B mpomecce camocrositenpbHONW ~— paOOThI  OOydYaromuics  JOJHKEH
BOCIPUHUMATh, OCMBICIUBATh U YIIyOJsATh MOTydaeMmyro HMH(GOpPMALHMIO, pPeliaTh
IPaKTUYECKUE 3a/lay, AaHaJU3UpPOBATh CUTYyallUM, MOATOTABIUBATH JOKJIAIbI,
BBITIOJHATH JIOMAIlIHUAE 3aJlaHusl, OBIAJEeBaTh MPOQPECCHOHATBHO HEOOXOAMMBIMU
HaBblkaMu. CamocTrosiTenbHas paboTa 00yd4arolerocsi BeCbMa MHOI0OOpa3Ha U
coaeprkatenbHa. OHa BKJIIOYAET CIIETYIOIINE BUIbI 3aHITHM:

— CaMOCTOSITENIbHBIN nonoop, U3y4EHUE,
KOHCIIEKTUPOBAaHUE, aHAIM3 Yy4eOHO-METOAMYECKOM U  Hay4dHOH
JUTEpaTyphl, NEPUOAMYECKUX HAYYHBIX W3JAHUNA, HOPMATHUBHO-



MPaBOBBIX JOKYMEHTOB, CTaTUCTUYECKOW WH(OpMaIu, yd4eTHO-
OTUYETHOM MH(POPMAIINH, COACPKAIICIHCSI B JOKYMEHTaX OpraHU3aIIHiA;

- WHIUBUyaJIbHAasE TBOpUYECKash paboTa IO OCMBICICHUIO
coOpaHHOW WH(}OpMAIUK, MPOBEIACHUIO CPABHUTEIHHOTO aHaIW3a M
CMHTE€3a MAaTEpHUAIOB, TOJYYECHHBIX M3 PA3HBIX HCTOYHHUKOB,
WHTEpHIpeTanuu HH(POpPMAIUH, BHITIOJTHEHUE JOMAITHUX 3aaHuM;

— 3aBEPIIAIOIIANA  dTall  CaMOCTOATEIbHOH pabOThl —
MMOATOTOBKA K cJade 3adeTa C OIGHKOM TII0 JHUCIUILINHE,
MpEIoarainas HHTETPalrio ¥ CUCTEMATU3AIMIO BCEX MOTYYEHHBIX
MIPU U3YUYCHUH YUEOHOM AUCIUTIIIMHBI 3HAHUH.

CrnenoBaHue MNPUHIMIIAM CUCTEMAaTUYHOCTH M TIOCIEIOBATEILHOCTH B
CaMOCTOSITeJILHOM paboTe COCTaBISET HEOOXOJUMOE YCIOBHE €€ YCIEIIHOTO
BbINMOJIHEHUA. CHCTEMAaTUYHOCTh 3aHATHH TMPEAINojiaraeT pPaBHOMEPHOE, 10
BO3MOKHOCTH B COOTBETCTBHH C TII. 5.2, 5.4 u 5.6 nacrosweiut P11, pacnpeneneuue
o0beMa pabOThl B TEUEHHE BCEro MPETyCMOTPEHHOTO YYE€OHBIM IIJIAHOM CpPOKa
OBJIaJICHUS JaHHOUW TUCHMIUIMHONU. Takoi moaxo Mmo3BoseT u3bexars Aehuimra
BPEMEHH, NEPErpy30K, CIECMIKA M T.I. B 3aBEPUIAIONIMN MEPUOJA H3YyUYCHUS
nucuumuinHbl. [locnenoBarenbHOCTh pabOThl 03HAYAET MPEEMCTBEHHOCTh U JIOTUKY
B OBJIQJICHUW 3HAHUSIMH 10 JUCHUIUIMHE. [JaHHBIN NPUHIKAN H3HAYAIBHO 3aJI0KEH B
y4eOHOM IUIaH€ TMPU ONPEACIICHUH OYEPEAHOCTH U3YYCHHUS JAUCIUILIUH.
AHAJOTUYHBIN MOAXOJ MPUMEHSETCS MPH OINPEACICHUU IOCIEI0BATEILHOCTH B
W3YYECHUU TEM JTUCIUTIIUHBI.

B  nopomecce  u3ydeHus — AUMCHMIUIMHBI  «MEHEIKMEHT  KayecTBa
aBUANPEAIPUATHI» BAXXHO ITOCTOSTHHO TIOMOJIHATh U PACIIMPATH CBOW 3HAHMSL.
N3ydeHne peKoOMEHJIOBAHHOW JHUTEPATyphl M JIPYTUX HCTOYHMKOB WH(pOpMaIuu
SABIIIETCS BAXHOW COCTABHOW YACThKO BOCIPHUATHS W YCBOCHHS HOBBIX 3HAHWHU.
Kpome Toro, Heo0X0AMMO OTMETUTD, YTO, B ONPEIECIEHHOM CMBICIIE, KAU€CTBEHHbBIN
YPOBEHb BCEU CaMOCTOSITEILHON pabOThl 00YYaIOIIETrOCs ONMPENENsIeTCs] YPOBHEM
CaMOKOHTPOJISL.

Tekymmi KOHTPOJIb 3HAHUM CTYIAECHTOB OCYIIECTBIISIETCS B CIIEAYIOLIAX
dbopmax:

— 110 UTOTaM pabOThI HA MPAKTUUECKUX 3aHITHUSX;
— WTOTY TECTUPOBAHUS;
- 110 UTOTaM BBITMIOJIHCHHE CaMOCTOSTEILHON PaOOTHI.

B Meroauke mpenogaBaHus JUCIMIUIMHBI YIUTHIBAIOTCS (popMa OOydeHHS,
CHEIUATBHOCTD U CIICIUATTU3AIIHS CTYJEHTOB CJICTYIONUM 00pa3oM:

— BKJIFOUEHHME  COOTBETCTBYIOIIMX TEM B COJZICpKAHUE

M CIIUTUINHEI,

—  YYUTBIBAETCA IOJATOTOBKA, IIOJyYE€HHAas CTYyJA€HTaMHM B paMKax
JUCHUIUIMHBL  «AHQJIM3  TMPOU3BOJCTBEHHO-XO3SMCTBEHHON  JIE€STEIBHOCTH
MPEINPUSITUSD.



Paboyas nporpamma mucuuruinHbl «MeHeDKMEHT Ka4ecTBa aBHaNpeanpHs-
THS» COCTaBjeHa B cooTBeTcTBUM ¢ TpebosanusiMu @I'OC BO mo HanmpaBiaeHHIO
noarotoBku 25.03.03 «AsponaBuranus».

IIporpamma paccMoTpena u oiobpeHa Ha 3acefianuy Kapenpsr Ne 20
«MenemxMentan «,» /5 2077 rona, mpotokon Ne -

S

Pa3zpaboTtunk

K.T.H., JOLIEHT CDJ”«‘/Z/ Poxko M.K.

(vuenas cmenenb, yuenoe 3anue, amMuiua u uHuyuanst pazpabomuuxa)

3aBenyromuit kagenpoi Ne 20
II.T.H., JIOLEHT %y// Macnaxos B.I1L

(yuenas cmenenb, yueHoe 36anue, HAMUIUA U UHUYUATbI 3asaéyfou¢eeo kaghedpoii)

HporpaMma coriiacoBaHa.

Pyxosomutens OITOII
K.3.H., JIOLIEHT W domuna ULA.

(yuenas cmenens, yueHoe 36aKue, PAMUTUA U UHUYUANL] pyi«(’pﬁfmeim oroim)

[IporpaMMa pacCMOTpeHa H 0/100peHa Ha 3aceJaHnH Y 4eGHO-METONMYECKOTO
coBeTa YHHBepCHTeTa « 74 » 2et@2tt 202/ 1., npotokon Ne 7

.





    И Д  У К 2 1


    И Д  П К 1 1


   3 2

