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1. Ileqtn ocBOEHHUS AUCIUILINHBI

[enu ocBoeHus aUCHUILUIMHBI «OCHOBBI aBHAITMOHHOTO MEHE/KMEHTa U Map-
KeTUHTa» — (OPMHUPOBAHHUE Yy CTYJCHTOB II€JIOCTHOM CHCTEMBbl 3HAHUM B 00JACTH
MEHEDKMEHTA C y4eTOM OCOOCHHOCTEH aBHATPAHCIIOPTHOTO MPOU3BOJICTBA; (DOPMHU-
pOBaHHME CHCTEMbl 3HAHHH O IPOU3BOJICTBEHHBIX OTHOIICHHUSX B XO3SHCTBEHHOM
mpoIiecce, TEXHOJOTUM YIPABICHUS MPOU3BOJICTBEHHON JIESITEIHHOCTBIO MPEIIPHs-
THSI, KaK XO3SIMCTBYIOIIETO CYyObEKTA.

3agaud OCBOCHHUSI HUCHMINIMHBEI «OCHOBBI aBHAIIMOHHOIO MEHECKMEHTA U
MapKETUHTa:

— O3HAaKOMUTH CTYJIEHTOB C OCOOCHHOCTSIMU JIESITEILHOCTH aBUALIMOHHOTO Me-
HEeJKepa,

— CIMOCOOCTBOBATh TOJYUYCHHUIO CTYJAECHTAMU MPAKTUYECKUX HABHIKOB MPUMeE-
HEHUS TEOPHH MEHEIHKMEHTA M TPHKIAJTHBIX METOJOB JJIS PEIICHUS YIpaBicHYe-
CKHUX 3a/a4;

— CIOCOOCTBOBATh PA3BUTHUIO YIPABIECHYECKOTO M SKOHOMHYECKOTO MBIIIIEe-
HUS CTYJEHTOB.

JlucuuminHa obecreyruBaeT MOATOTOBKY BBIMYCKHHMKA K JKCIUTyaTallMOHHO-
TEXHOJIOTUYECKUHN JIEATEIHLHOCTH.

2. Mecto nucunimuiaabl B ctpykrype OIIOII BO

Huctuminaa «OCHOBBI aBUAIMOHHOTO MEHEKMEHTAa M MAapKETHHra» Mpej-
CTaBJIsIeT cOOOM TUCUUIUIMHY, OTHOCSIIYIOCS K 4acTH, (OPMUPYEMON yUaCTHHUKAMU
o0pa3zoBaTEIbHBIX OTHOIIEHUN OJ10Ka 1 (AMCIUILIUHEI IO BBIOODY).

Huciumirza «OCHOBBI aBUAITMOHHOTO MEHEKMEHTa U MApKETHHIa» 0a3upy-
eTCsl Ha pe3yJibTarax 00y4eHHs], MOJyYCHHbIX IPH U3yYEHUH TUCUUILINH: «BBenenue
B nipodeccuton, «BozayiHoe npaBoy, «Beiciias MaTemMaTHka», « JKOHOMHKA OTpac-
oy, «Opranusanus 1 obecrieueHrue aBUallMOHHOM Oe3omacHocTH», «Teopust TpaHc-
HOPTHBIX CHCTEM», «JIOKYMEHTOOOOPOT M AENONpOU3BOACTBO», «KoMMyHHUKaTHB-
HBIM MEHEIKMEHT.

Huciumirza « OCHOBBI aBUALlMOHHOTO MEHEI)KMEHTA U MAPKETHHIA» SIBIISET-
csi oOecmeyMBaroOmIeld MJisi JUCIMIUIMH: «YTIPaBJICHUE aBUAIIMOHHON Oe30macHo-
CTBIO», «YTIIpaBiieHue IpoekTamm», «Kommepueckas HesITeIbHOCTh HAa BO3IYILIHOM
TpaHcnoptey, «[IpodaitnuHr B cucremax 6e30macHoCTH, «l ocyqapCcTBEHHOE YyIpaB-
JIEHUE TPAHCTIOPTOM», « Y TIpaBJIEHNE aBUALIMOHHOMN 0€30MacHOCTHIOY.

JucuunnuHa u3ydaetcs B 6 cemectpe.

3. Komnerenunu odyuyawiuierocsi, GopMupyembie B pe3ybTaTe 0CBOCHHS
AUCHMILTHHBI

[Iponecc ocBoeHnst aucuMIUIMHBL «OCHOBBI aBHALlMOHHOIO MEHEIKMEHTA U
MapKETHHIa» HampaBlieH Ha (OPMUPOBAHUE CIICAYIOIINX KOMITETEHIUI:

Kon Pesynbrar 00y4eHUs: HANMEHOBAHUE KOMITCTCHIINH; WHIUKATOPHBI

KOMIETEHIUM KOMIETEHIIUH
YK-2 Cnoco0eH omnpeaessitb KpPYyr 3aJa4 B pPaMKax IMOCTABJEHHOI
1eJIM U BLIOUPATh ONTUMAJIbHbIE CNIOCO0OBI UX PellleHusi, HCXO0-




KOI[ PCSYJIBTaT 06y‘I€HI/IHZ HaNMMCHOBAHUEC KOMIICTCHIIMHN; MHANKATOPbI

KOMIIETEHIUN KOMIIETEHLIUH
A U3 1eHCTBYIOUIUX MPABOBbIX HOPM, HMEIOLIUXCS PECypPcoOB U
OTPAHUYCHHH.

U v @opMyIMpyeT KOHKPETHBIE 3aJa4M COTJIACHO MOCTABJIECHHOM LIENIN
Y OIPEIEIAECT NOCIEA0BATEIIbHOCTD TEUCTBUM JJISI PELIEHUS 3TUX
3a1ad4.

IIK-1 Cnoco0eH NpUHUMATH U PeaJIn30BbIBATH pellieHus B cepe
Npo¢ecCHOHATBHOM 1eATeIbHOCTH.

N 1k BoisBnsier, hopMmynaupyeT u pemiaer npoOjeMbl, BOSHUKAIOIINE B
po(eCcCUOHANILHOM IeSITEIbHOCTH.

IK-2 Cnoco0eH pa3padaTpiBaTh U IPUMEHATH HOPMATHBHbBIE [I0KY-

MEHTBI M0 OPTaHU3AIUN U 00eCTIeYeHNI0 TPAHCTIOPTHOM 0e3-
ONACHOCTH BO3IYIIIHOT0 TPAHCIIOPTA.

I/II[anz Braneer mOHSATUHHO-TEPMUHOJIOTHUYECKUM alllapatoM B OOJacTu
0€301aCHOCTH BO3YIIHOTO TPAHCIIOPTA.

MK-7 Cnoco0eH NpUMEHSITb MeETOAbl KOHTPOJSI U J0CMOTPa IJIs
o0ecreyeHMs aBUAIIMOHHOM 0€30I1aCHOCTH.

I/I,Z[1HK7 3HaeT OCHOBHBIC METOJIbl INMPOBEACHUS KOHTPOJIS U TEXHOJIOTHUU
JIOCMOTpA.

Ilnanupyemble pe3yabTaThl H3YUYeHUs JUCHUIITIHHBI:

3HaTh:

— HCTOPHUIO Pa3BUTHS LIKOJ MEHEIPKMEHTA,;

— XapaKTepUCTUKY 00BEKTa U CyObEKTa yMpaBJCHUs, FJIEMEHTHI OpraHu3aluu u
ee o0lIMe XapaKTEPUCTUKHU; TEXHOJOTHIO MOCTPOCHUSI OPraHU3AIMOHHBIX CTPYKTYP
yIpaBJieHus;

— MOTHBBI IOBEJEHUS U CTIOCOOBI Pa3BUTHS ICJIOBOTO MOBEJCHHUS MTEPCOHANIA;

— OCHOBBI OpraHU3alllM YIPABICHUYECKOT0 TPY/la Ha aBUANPEANPUSITUH;

— CXEMy OpraHu3alMM Ipollecca CTPATETMYECKOro IIJIAHUPOBAHUS KOMITAHWH;
TUIMBI TEHEPATBHBIX CTPATETUN aBUAKOMIIAHUM M METO/Ibl UX pean3aliii;

— CYIIHOCTb W COAEPKaHME MEHE/PKMEHTAa KadeCcTBa M MPEUMYIIECTBA BHEIpeE-
HUS CUCTEMbI MEHEPKMEHTA KaueCTBA B aBUAIIMOHHBIX MPEANPUATUSIX;

— 1IeJIM U 3aJ1a4d YIIPABJICHYECKON KOMaH/IbI;

— CYIIHOCTb U TUIOJIOTHIO KOH(DIJIUKTOB B OPTaHU3AIINN;

— TpeOOBaHUS K aBUAIIMOHHOMY MEHEIKEPY;

— OCHOBBI OPTaHU3AIIMU MAPKETUHTOBOM JIESITEIIbHOCTH;

— TPUHITUIIBEI ¥ METO/IbI YIIPABICHYECKUX MEPOINPUATUI HA aBUATIPEATPUSITHH.

Ymers:

— HCIIOJBh30BaTh B NPO(ECCHOHATBLHOW MESITEIbHOCTH OCHOBHBIC TOCTHIKCHHS
IITKOJT MCHEPKMCHTA,;

— aHanmu3upoBaTh A(P(HEKTUBHOCTH (YHKIMOHUPOBAHUS  OPraHU3AIMOHHOMN
CTPYKTYpBI yIIPABIICHUS,




— OpraHU30BBIBATH JEATEIbHOCTh UCIIOJIHUTENICH Ha aBUANPEANIPUSITUY;

— KOOPAMHHUPOBATH pabOTy MepCcoHaa;

— TMPOBOJUTH AHAIU3 BHEIMIHUX (MAKpOOKPYXEHUE U HEMOCPEICTBEHHOE OKpY-
YKEHHUE) U BHYTPEHHUX (PaKTOPOB, BIUAIONIMX HA PeaIU3aIUI0 CTPATETUH;

— HCHOJIb30BATh COBOKYITHOCTh CTPYKTYpP, METOJHMK, ITPOLIECCOB U PECYPCOB CHU-
CTEM MEHEI)KMEHTA KAUE€CTBA B MPAKTUYECKOU JIEATEIIbHOCTH;

— YYHUTHIBATH COLMAJIbHBIC, KYJIbTYPHbIE OCOOCHHOCTH MPEICTAaBUTENCH pa3ind-
HBIX COIMAJIBHBIX OOIMHOCTEH B Tporiecce MpodecCHOHATBLHOTO B3aUMOCHCTBUS B
KOJUIEKTHUBE;

— OIIEHWBATh OPTraHU3AIMOHHBIE KOH(MIUKTHI 1 0OOCHOBBIBATH MEPOTIPUITHHA 110
UX MPEJOTBPALLIECHUIO U Pa3pELICHUIO;

— (opmMupoBaTh OPraHU3aAIMOHHYIO KYJIBTYPY aBHATIPEAIPUSATHUS;

— aHaAJIM3UPOBATH HANIPABJICHUS MapKETUHTOBOM JEATEIbHOCTH,

— MPOBOJUTH OIEHKY dPHEKTUBHOCTH TEXHUKO-TEXHOJOTUYECKUX, OPTaHU3aI1-
OHHBIX U YIPABJIECHYECKUX MEPOIIPUITHI U PEIICHUIA.

Bianers:

— CIEUMaJIbHOW TEPMUHOJIOTHEW B 00JaCTM MEHEKMEHTa; COBPEMEHHOMU
HAyYHOW METOJI0JIOTUEN UCCIIEIOBaHMsI TPOOIEM MEHE)KMEHTA,;

— HaBbIKaMH () (PEKTUBHON OpraHU3alMU TPYIIOBOM pabOThl HA OCHOBE 3HAa-
HUS IPUHLIUIIOB (JOPMUPOBAHUS KOMaH/bI;

— IpHeMaMH U METOJIaMU PabOThI C IEPCOHAIOM;

— HaBbIKaMHU MMOCTPOEHUS MATPHULIbI OTBETCTBEHHOCTH;

— HaBBIKAMH TIOCTPOCHHSI «JepeBa IIeNeii»; HaBbIKaMu BbIMonHeHus PEST-
ananusa 1 SWOT-ananuza aBuanpeanpusTus;

— HaBbIKaMM IJITAHUPOBAHMS, OPTaHU3ALMU M TBOPYECKOM aJanTalud K KOH-
KPETHBIM YCJIOBHUSM BBIMIOJIHIEMBIX 33]1a4 U UX UHHOBAIIMOHHBIM PEIICHUSIM;

— COBPEMEHHBIMH METOAAMH YIIPABJICHUS KOJUIEKTMBOM aBUAIIPEANPUATHS,
COLIMAJIbHON CPEIOH, TMUHOCTBIO U €€ MPO(PEeCcCCHOHATBHBIMU U COL[MAJIbHBIMU Kayde-
CTBaMHU;

— COLMAJIBHO-TICUXOJIOTUYECKUMH ITPUEMAMU PYKOBOJCTBA M MCIIOJHEHUS B
mpeenax CBOMX MOJIHOMOYHMA, TPaXKIAHCKON U TpodecCuOHaIbHOM MO3UINY;

— crnoco0aMu yIpaBiIeHYECKOT0 BIMSHUS Ha TOJYMHEHHBIX;

— MHCTPYMEHTaMH MAapKETHHIOBOH JESTEIIBHOCTH;

— HaBbIKaMu onpeneneHus 3 (PEeKTUBHOCTH YIPABICHUS aBUATIPEANIPUATHUEM.

4. O0beM IMCHUILTHHBI M BUABI y4e0HO# padoThI
OO6miast TpyI0e€MKOCTh JUCHMIUIMHBI COCTaBisgeT 3 3adeTHble enuHuilbl, 108
aKaJIeMUYECKHNX YACOB.

HaunmenoBanue Bcero gyacos CeMGe “Ip
OO01mast Tpy10€MKOCTb JUCITUTUTHHBI 108 108
Konrakthas pabora: 54,3 54,3
JICKIINH 18 18
MPAKTUIECKUEC 3aHATHUS 36 36




Cemectp

HaumenoBanue Bcero gacos 5
CamocTosiTenbHast paboTa CTyJeHTa 45 45
[IpomexyTouHas aTTeCTaIlns . 9 9
KOHTaKTHas paboTa 0,3 0,3
caMOCTOsITeIbHAsI paboTa MO MOJATOTOBKE K 3a4ETy 8,7 8,7

5. Copep:xaHue QUCHUNINHBI

5.1 CooTHeceHus1 TeM TMCHMILIMHBI H (POPMHUPYEMbIX KOMIIETEH M
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Tema 1. Ilonsarue 06 aBuamu- 113
12 + + ’ v
OHHOM MCHEI’KMEHTE AKC, » A
CPC
Tema 2. KomrmjiekcHast MOAEIb JI, T13,
aBuaTpaHcroptHoro npeanpu- | 20 + + + + AKC, | ¥V, n
SITHS CPC
Tema 3. Cucrtema ctparermnye- JI, T13,
CKOTO IIJIAHUPOBAHUS aBUa- 20 + + + + AKC, |V, In
KOMIIaHUHU CPC
Tema 4. OcHOBBI yIIpaBICHUS JI, 113,
OpraHU3alMOHHON KYJIbTYpOu 12 + + AKC, 'V, n
aBUANPEATPUSITUS CPC
Tema 5. BnacTe 1 IMYHOE BJIM- JI, T13,
SHUE aBUAlIMOHHOIO MeHeKe- | 12 + + + AKC, |V, ln,
pa CPC
Tema 6. [lonsaTtue 06 aBuamu- JI, 113
I‘I 12 + 2 2 y’ HI[’
OHHOM MapKETHUHIE CPC
Tema 7. CocTaBisioiue Map- JL, 113,
KETUHT-MUKca (MapkeTuHroso- 11 + AKC, |V, Ix,
ro KOMILJIEKCA) CPC
[IpomexyTOUHasl arTecTanus 9
HToro no quCIUILINHE 108

Coxpamenusi: JI- neknus, 113 — npaktuaeckoe 3anstue, CPC — camocTtos-




TenbHas padota ctyaenta, BK— BxoaHo# KOHTposb, Y — yCTHBIH onpoc, [ — 10-
kiaa, AKC — aHain3 KOHKPETHOM CUTYaIlUH.

5.2 TeMbI AUCHUILIMHBLI M BUABI 3aHATHI

HaumeHnoBaHue TeMBbI T m3 | cpc Bcero
JIACIUTLINHBI JacoB

Tema 1. [Touarre 00 aBHAIITMOHHOM MEHEIXK-
MEHTe 2 4 6 12
Tema 2. KoMIulekCHast MOJIENIb aBUATPAHC- 4 3 3 20
MIOPTHOT'O NPEATPUATHS
Tema 3. CuctemMa CTpaTern4ecKoro miaHupo- 4 8 8 20
BaHHUS aBHAKOMIIaHUH
Tema 4. OCHOBBI yIIpaBJICHUS OpraHU3aIlu- 2 4 6 12
OHHOU KyJIbTYpOU aBUAIIPEAITPUSATHUS
Tema 5. Bnacts 1 nMYHOE BIIMSIHUE aBUAIIH- 2 4 5 12
OHHOT'O MEHEJI)Kepa
Tewma 6. [lonsiTue 00 aBHALIMIOHHOM MapKe-
THHTe 2 4 6 12
Tema 7. CocraBisronme MapKeTHHT-MHUKCA 2 4 5 11
(MapKeTHHTOBOT'O KOMILJIEKCA)
Hroro 3a cemecTp 18 36 45 99
ITpomexxyTouHasi aTTecTalus 9
HToro 1mo quCIumiInHe 108

Coxpamenust: JI — nekmus, [13 — npaktuueckoe 3ansitue, C — cemunap, JIP —
naboparopHas padota, CPC — camocTrosiTenbHast paboTa CTyACHTa.

5.3 Conep:kanue TUCHUTTIHHBI

Tema 1. IlonsiTue 00 ABUALIMOHHOM MEHEI)KMEHTE

[ToHsTHE M CYIIHOCTH ABHAIMOHHOTO MEHEIKMEHTA. XapaKTepUCTUKa 00b-
ekTa U cyobekTa ympasieHus. [1Ikonbl MmeHemKkMeHTa. McTopust pa3BUTHSI aBUAIU-
OHHOTO MEHEKMEHTa Kak cucTtembl. MexayHaponaHble opranu3auuu ['A. Buubl
ynpasieHueckux pojeit mo I'. Munnbepry. OcoOeHHOCTH yIpaBieHUS HA aBHa-
TpaHCTIOPTHOM mnpeanpustuu. Kpurepun m mokazarenn 3QQPeKTUBHOCTU yIpaBiie-
Husa. daxrtopel, Baustomue Ha dddexTuBHOCTh yrpaBinenus. Monens 7 C Mak-
Kun3su.

Tema 2. KommiiekcHasi Moe/ib aBUATPAHCIIOPTHOIO NPeINPUSATHS

Opranu3zaius - Kak OCHOBa MEHE/KMEHTa. DJIeMeHThl opranu3ainuu. OO0mue
XapaKTEPUCTUKHU OpraHu3anu. [ Opu30HTAIbHOE U BEPTUKAJIBHOE Pa3/ICICHUE TPY-
na. opmupoBanue popmaabHON U HepopMmanbHOU opraHu3auu. OakTopbl BHEII-
Hel U BHYTPEHHEH Cpeibl aBUAIPEANIPUATUS U UX BiausHue. [loHsATHE U CYITHOCTh
aBUATPAHCTIOPTHOTO TPEANpPUATHS. bIoK-cXeMa CTPYKTYpHO - (DYHKIIMOHATLHOMN
MOJIEIM aBUAKOMITAHMM KaK OOJIBIIONW OPTraHU3allMOHHO-TEXHUYECKON CHCTEMBI.
Kuznennsiii nukn opranuzauuu. Monenu JI.I'pelinepa u .Anuzeca. CynHocTh 1
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COZIEp’KaHME MEHEIKMEHTA KayeCTBa M NPEUMYIIECTBA BHEIPEHUS CUCTEMBI Me-
HE/DKMEHTA KayeCcTBa B aBUAIIMOHHBIX MPEAITPUATHIX.

Tema 3. Cucrema cTparern4ecKoro IJiaHMPOBAHUS ABUAKOMIIAHUM

OyHKIMM ynpaBiaeHUs aBuanpeanpusatueM. OyHKIUs CTpaTErMuecKoro IJia-
HUpoBaHUs. CyIIHOCTb, 3a1a4H U MIPUHUHUIIBI CTPATErMYECKOrO MJIaHUPOBaHus. Tu-
bl TEHEPAJIbHBIX CTPATEruii aBUAKOMIIAHUN U METObI X peanusanuu. Cxema op-
raHu3aldy Mpollecca CTPATETHYECKOTO IIaHUPOBAHMS KOMIIAHWUU. AHamu3 QyHK-
[IUOHATBHBIX cTpaTeruil apuakommnanuud. Matpuma SWOT- ananuza aBuanpeanpus-
tusa. Cucrema rnoka3aTesneil OUEHKH CHIIBHBIX U CIa0bIX CTOPOH OpraHU3alyd, BO3-
MOKHOCTEH W YIrpo3, KOTOpbIe MOTYT OBITh HCHOJB30BaHBI MpH (HOpMHpOBAHUH
matpuiel SWOT-anammsa. Bugsr ctpareruu, npeaioxkennsie npod. M. [Toprepom.
@DyHKIMS OpraHu3aluoOHHOro npoexktupoBanus. [lpunmun A. Yennnepa. Tumsl op-
TraHU3aLMOHHBIX CTPYKTYp ympasieHud. Hopma (Macmrtad) ynpasisiemoctd. Llen-
Tpajau30BaHHas BJIACTb B CPAaBHEHUU C JAcUEHTpanu3oBaHHOW. [lonsartue, nemu u
IIpaBUJIa JEICTUPOBAHUA NOJHOMOYMN. DYHKIMA KOOPAMHALMMU - LECIU U 3aJa4H.
@yHkiusas MotuBauuud. OCHOBHBIE T€OpUH MOTHBALMU. COBPEMEHHBIE TEHICHIIMH
MOTHBaluU nepcoHana. PyHKIUA KOHTposs. POpMBI M BHJBI KOHTPOJSA. JTaIlbl
IIPOBEAEHUS KOHTPOJIA.

Tema 4. OcHOBBI yNIpaBJieHUs1 OPraHU3ANUOHHON KYJIbTYPOil aBHanpe-
NPUATHS

[TonsiTre, CYyITHOCTh W LENHW OPTraHU3allMOHHOW KYyJbTYpbl. [Ipu3Haku cuib-
HOU M cnaboi OpraHu3alMOHHON KyJIbTYphl. MO OpraHu3allMOHHON KYJIbTYpHI.
Turnonoruss OpraHU3alMOHHON KyJIBTYpbl B 3aBHCUMOCTH OT OpraHU3alMOHHON
CTPYKTYypbl aBuanpeanpusatus. GopMupoBaHHE OPraHU3AlMOHHON KYJIbTYpHl aBHA-
NPEANPUATHA. ODTalbl CTAHOBJICHHS OPraHU3ALMOHHOW KYJIBTYpPBl aBHUANPEIIPHUs-
THI.

Tema 5. Bractb u TM4HOeE BJIMSIHME ABUALIMOHHOTO MEeHeIKepa

[Tonsitue u Buabl Biactu. CrnocoObl BIMSHUS Ha MOAYMHEHHBIX. TpeboBaHMs
K MeHepkepy. Ctuin ynpaBneHus. « KOHIENnuus orpaHu4eHnil B 1ESITENIBHOCTH PY-
KoBoguTeNs». Ponb nuaepa B komanje; popmupoBanue 3 PEeKTUBHON yIpaBieHUIe-
ckoil komaHbl. [loHATHE 1 TUTIONIOTHS KOH(DIMKTOB: BHYTPUIUYHOCTHBIE, MEXKIINY-
HOCTHbIE, KOH(QIUKTHl MEXIY JUYHOCTHIO M TPYNIOW, MEXIpynmnoBble. MeTobl
paspenieHus KOHQIUKTHOW cuTyanuu. BbIsiBIeHrne W ycTpaHEHUE JIeBHAIMil B TIO-
BEeICHUM COTPYIHUKOB W rpymi. [Ipunnuner @. Teinopa. [Ipuanuner A. daiions.
[Ipuammne! I'. Omepcona. CoBpeMEHHbIE TPUHLUIIBI YIPABICHUS MPEANPUSITHEM.
MeTtoabl MEHEIKMEHTA.

Tema 6. IlonsaTHE 00 aBHALIMOHHOM MAapKETHHIE

OcCHOBHBIE OIIPEAEIICHUS U KIIFOUEBBIE NMOHATUS MapKeThHra. [lonarue makpo-
YU MUKpOCpebl. XapaKTEPHbIE YEPTHI OCHOBHBIX PBIHOYHBIX CTPYKTYp. biiok-cxema
CTPYKTYPHOW MOJIETM MHUPOBOI'O PbIHKA aBUATPAHCHOPTHON NMpoayKuuu. OCHOBHBIE
TEHJICHIIUU PA3BUTHUS PHIHKA aBUATPAHCIIOPTHOW MPOLYKLIUH.

Tema 7. CocraBasmmue MapKeTHHI-MHKCa (MapKeTHHIOBOIO
KOMILJIEKCA)

[Tonstue makpocpensl. Ilonarue mukpocpensl. [IpuHIUIBI MapKETUHIOBBIX
uccienoBanuii. MeToapl MapKETUHTOBBIX HccliefoBaHuil. COCTaBIAIONIME MapKe-
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THHT-MHKCa (MapKEeTHHTOBOTO KOMIUICKCa). DJIeMeHThl MapkeTuHra - Product,Price,
Place, Promotion.

5.4 IlpakTHyeckue 3aHATHUS

Howme N Tpyno-
P TeMmaTuka MpakKTUYECKUX 3aHATHI Py
TEMBI JTUC- €MKOCTh

OHUITIIMHBI qacChbl
(1ackn)

[TpakTueckoe 3anstue No 1. AHanu3 oO6bekTa u CyOb-
1 €KTa YIPABJICHMS, OTIWYUN TOHATUHA «MEHEIDKEPY, 2
«MPEAITPUHUMATENBY, «OM3HECMEH).

[Ipaktuueckoe 3anstue Ne 2. 3yueHne OCHOBHBIX Ta-
NIOB PAa3BUTHUSI MEHEKMEHTA - O3HAKOMIICHHE C UCTOPH-
YECKOM CIIPABKOW M OCHOBHBIMU NPUHLHUIIAMHU PaA3IUU-
HBIX IIKOJI MEHEKMEHTA.

Pemenune keiica «IIpaBuiia HaydHOUW OpraHu3aluU TPY-
na» (m. 9.6.3).

[Ipaktiueckoe 3anartue Ne 3. Anamu3 ocoOeHHOCTEH
YOPABJICHUS] HA aBUATPAHCIIOPTHOM MPEIITPUSITUH.

[Ipaktuueckoe 3anstue Ne 4. MccnenoBaHue KU3HEH-
HOT'O LIMKJIA OpTraHU3alH.

Pemenue keiica «JKu3HEHHBIN UK OpraHu3aumy (Ii.
9.6.3)

[IpakTnyeckoe 3anarune Ne 5. H3yueHue wmojaenu
JL.I peitnepa.

[Ipaktnueckoe 3amstTue Ne 6. HM3ydenume wmomenu
N.Anuzeca.

[Tpaktuyeckoe 3anstue Ne 7. M3ydenue QyHkuuii me-
3 He/pKkMeHTa. [lmanupoBanue. 2
Pemenue keiica «Ctparerndeckasi matpunan(m. 9.6.3)

[Ipaktuueckoe 3ansitue Ne 8. Mzyuenuwe ¢yHKumii me-
3 HeJKMeHTa. Opra"nusaiys. 2
Pemenue keiica «XpoHokapTay (1. 9.6.3)

[Ipaktuueckoe 3anstue Ne 9. U3yuenue Teopuid MOTH-
BaLUU.

[IpakTuyeckoe 3anarve Ne 10. M3yueHuwe NPUHIIUIOB
YIPaBJIEHYECKOTO KOHTPOJIS.

[IpakTuyeckoe 3ansartue Ne 11. Ananmu3 mojeneit opra-
HU3ALMOHHOMN KYJIBTYPbI IPEINPUITUH.

[TpakTudeckoe 3anstue Ne 12. AHanu3 nenel opraHusa-
LIMOHHOM KYJIbTYPBI, THIIBI KYJIbTYPbI
4 o mojenu K.Kamepon u P. Kynnna. 2
Pemenne keiica «91€MEHTBI OPraHU3alMOHHON KYJIbTY-

pb» (1. 9.6.3).




Howmep . Tpyno-
TeMarnka NpakTUYECKUX 3aHATUIA
TEMBI JIC- €MKOCTb
IUATUTAHBI (dacwl)
[Ipaktuueckoe 3anstre Ne 13. Ananu3 mpouecca dop-
MUPOBaHHS KOMAHJIbl, U3yYEHHE CUMIITOMOB I'PYIIOBO-

5 T'0 MBIIIJICHUS; 2
Pemenne xeiica «IIpouecc (popmupoBaHusi KOMaHABD)

(m. 9.6.3).
[Ipaktnueckoe 3anstue Ne 14. M3yueHue TUIOB KOH-
(GIMKTOB U CIOCOO0B WX pa3perieHus; aHalIu3 METOJIOB

5 MEHEI)KMEHTA. 9
Pemenue keiica «YmnpapieHue KOHQIUKTaMU»/ « AHAIIN3
COLMAJIbHO-TICUXOJIOTUYECKUX METOJI0OB MEHEIKMEHTA»

(m. 9.6.3).

5 [Ipaktuueckoe 3ansitue Ne 15. UccnegoBanue xapak- 5
TEPHBIX YEPT PHIHOYHBIX CTPYKTYD.

[Ipaktnueckoe 3anarue Ne 16. AHamu3 OJIOK-CXEMBI

6 CTPYKTYpPHOM MOJIeIM MHPOBOTO pbIHKA aBHUATPAHC- 2
MTOPTHOM NPOIYKIIHH.

7 [Ipaktuueckoe 3ansatue Ne 17. AHanmu3 3JIeMEHTOB Map- 9
ketuHra - Product,Price, Place, Promotion.

[Ipaktuueckoe 3anstue Ne 18. M3yueHue MHCTpyMEH-

7 TOB MAPKETUHIOBOM JAESATEIbHOCTU aBUATIPEATIPUSITHS. 9
Pemenue keiica «Onpenenenue kodhdUIMEHTa KOHKY-
PEHTOCIIOCOOHOCTH BO3YIIIHOTO CyaHay (1. 9.6.3)

HToro mo qUCHUILINHE 36

5.5 JlabopaTopHbIil IPAKTUKYM

JlaGopaTopHbIi MPAaKTUKYM y4€OHBIM IJIAHOM HE MPETyCMOTpPEH.

5.6 CamocTosiTeJibHasi padoTa

Howmep Tpyno-
TEeMBbI JUCIH- Buasr camocTosiTenbHOM paboThI €MKOCTh
TIJIMHBI (dacwl)
1 1.Tlouck, aHayu3 wuHPOpMaUU | TpopadbOTKa
yueOHoro Marepuana no teme «llonsrtre 06 aBUaIMOH-
HOM MEHEKMEHTEe»: paboTa ¢ KOHCIIEKTOM JICKIIUH WU
peKoMeHtyemMoit nureparypoit [1, 2, 3, 4, 6, 7, 8, 9, 10, 6
11, 12,13, 14, 15, 16, 18-30].
2.TloaroToBKa JOKIIAIOB.
3.TloaroToBKAa K YCTHOMY OMPOCY.
9 1.Tlouck, ananu3 wuHPOpPMAIMK U MpopadbOTKa 3

yqe6Hor0 MaTcprajia I10 TCMC «Kommnekcnas MOJICIIb




Howmep
TEMBI JUCLU-
TIJIMHBL

Buasr camocTosiTenbHOM paboTh

Tpyxo-
E€MKOCTb
(dacwl)

aBUATPAHCIIOPTHOTO MPEANPUATHS»: paboTa ¢ KOHCIIEK-
TOM JIEKIIMA U pEKOMEHJyeMou surteparypoit [1, 4, 9,
18-30].

2.1lonroToBKa JOKIA/IOB.

3.TlonroroBKa K yCTHOMY OIIPOCY.

1.Tlouck, ananu3 wHGOpMAIMK U TIPopadOTKa y4ueo-
HOro Matepuasa o teme: «Cucrema CTpaTeru4ecKoro
IJIAHUPOBAHUS aBHAKOMITAHUW»: paboTa ¢ KOHCIEKTOM
JIEKIIMI U peKOMEeH1yeMou iureparypoii [1, 2, 3,4, 5, 6,
7,8,9, 10,11, 12, 13, 14, 15, 16, 18-30].

2. IloaroroBka JOKJIag0B.

3.IToAroToBKa K YCTHOMY OIPOCY.

1.Tlouck, anamu3 wuHpOpMAIUU U MpopaboTKa
yueOHOro Mmartepuana no teme: «OCHOBBI YIpaBIEHUS
OpPraHU3alMOHHON KYJbTYPOU aBHANPEANPUATHUS» pa-
00Ta ¢ KOHCIIEKTOM JICKIIUH U PEKOMEHAYEeMOU JUuTepa-
Typoii [1, 2, 3,4,8,9, 11,12, 13, 14, 15, 16, 18-30].

2.IloaroroBka qOK/IaI0B.

3.TToaroTOBKA K YCTHOMY OIIPOCY.

1.Tlouck, anamu3 wuHpOpMAUU U MpopaboTKa
y4eOHOro MaTtepuania rno reMe «Biacte u IuuyHOE BIUS-
HUE aBHAIIMOHHOTO MEHEKepay: paboTa ¢ KOHCIIEKTOM
JIEKIIUI U peKoMeHIyeMol autepatypoi [1,4, 9, 11, 12,
13, 14, 15, 16, 17, 18-30].

2.IloaroroBka JIOKJIAIOB.

3.1ToaroToBKa K yCTHOMY OIPOCY.

1.Tlouck, aHamu3 wuHPOpMaUMU U MpopadboTKa
yueOHoro Marepuania mno teme «llonsarue o0 aBualmoH-
HOM MapKETHHTE»: paboTa ¢ KOHCIIEKTOM JICKITUI U pe-
KOMEHTyeMoit mutepatypoii [5, 7, 10, 18-30].

2. IlonroroBka J0KIIaJIOB.

3. IlonroToBka K yCTHOMY OITPOCY.

1.Tlouck, anamu3 wuHpOpMAIMU U TpopaboTKa
yaeOHOoro matepuania no reme: «CocTaBisionue MapKe-
TUHT-MHUKCa (MapKETUHTOBOTO KOMILJIEKCa)»: pabdoTa ¢
KOHCIIEKTOM JIEKIIUA W PEKOMEHIYEMOM JIMTEPATypOHr
[5, 7, 10, 18-30].

2.IloaroroBka MOKIaq0B.

3.IloaroroBka K yCTHOMY OIIPOCY.

HUroro o gucuuruinae
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5.7 KypcoBblie padoThl
KypcoBsie paboThl y4eOHBIM MJIAHOM HE NMPEAYCMOTPEHBI.

6. YueOHO-MeTOAMYeCKOe M HHPOPMALIMOHHOE O0ecnevyeHne TUCIUIIUHbI
a) OCHOBHAs JIUTEpaTypa:

1. Meckon, M. X., Anwsbept, M., Xemoypu, ®@. OCHOBBI MEHEIHKMEHTA
[Texct]. — M.: uzn-Bo Bumesamc, 2009. — 704c. — ISBN 978-5-8459-1060-8. Ko-
JIMYECTBO IK3EMIUISIPOB 7.

2. X034UACTBEHHBI MEXaHM3M aBHATPAHCIOPTHBIX MPEANPUATHI: Yueb.mocoo.
st By30B. Jomym. YMO [Tekct]. Y.1: Amakommnanuu / MacnakoB B.IL., pen. -
CII6.: IMutep, 2015. - 368c. - ISBN 978-5-496-00709-2. KonnuecTBO 3K3eMILISIPOB
170.

3. XO03sMCTBEHHBII MEXaHU3M aBUATPAHCIOPTHBIX MPEeANpUATUil: ¥Y4eb.mocoo.
11t By30B. Jlonym.@YMO [Tekct]. U.2: ['maBHbIe onepaTopsl a3pornoptoB / Macia-
koB B.IL., pex. - CII6.: [Tutep, 2020. - 384c¢. - ISBN 978-5-4461-1790-1. KonuuecTBo
sK3eMIuIsIpoB 170.

4. OmuunoB, A.A. OCHOBbI MEHEKMEHTA : yuyeOHOe IMocoOue s By30B /

A. A. OnuHIOB. — 2-¢ u3aA., ucnp. U jgon. — Mocksa : MznarensctBo FOpaiir,
2020. — 210 c. — (Beicmiee obpazoBanue). — ISBN 978-5-534-04814-8. — Tekcr :
anexktponueit  //  ObC  HOpaiir  [caiit] —  URL:

(mata obpamenus: 14.01.2021).

5. Kopotkona, T. JI. MapkeTUHT MHHOBAIIUM : YYEOHUK U MPAKTUKYM ISl BY-
30B / T. JI. KopoTkoBa. — 2-¢ u3n., ucnp. u aoi. — Mocksa : M3gaTensctBo FOpaiiT,
2020. — 256 c. — (Bwoiciuiee oopazoBanue). — ISBN 978-5-534-07859-6. — Tekcr :
anexktponueit  //  ObC  IOpair  [caiit] —  URL:

(mata oopamenus: 14.01.2021).

6. [loroguna, T. B. MHBeCTUIIMOHHBIA MEHEIKMEHT | YUCOHUK M MPAKTUKYM
s By30B / T. B. Iloroguna. — Mocksa : M3marensctBo FOpaiit, 2020. — 311 ¢c. —
(Beiciee o6pazoBanue). — ISBN 978-5-534-00485-4. — Tekct : 37€KTpOHHBIN //
OBC IOpaiit [caiit]. — URL: (mata 00-
pamenus: 14.01.2021).

0) ToTMOTHUTENbHAS JIUTEpaTypa:

7. T'ybenko, A.B. DxoHOMUKA BO3YIIHOTO TpaHcropTa: Yuel. /st By30B. [o-
nym. YMO [Tekcr] / A. B. I'ybenko, M. O. Cmypos, [l. C. Yepkamun. — CII6.:
[Tutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KonuuectBo sk3emiuisipoB 500.

8. IHHOBalIMOHHBIA MEHEIKMEHT : yueOHuK st By3oB / JI. I1. ['oHuapeHnko,
b. T. Ky3uenos, T.C. bynsimeBa, B. M. 3axapoBa; mnoa oOmei peaakuuei
JI. I1. 'onuapenko. — 2-e u3., nepepad. u gon. — Mocksa : U3gaTenscTtBo FOpaiir,
2020. — 487 c. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-9916-7709-7. — Texker :
anexktponueii  //  OBbC  IOpanr  [caiit] —  URL:

(mata oopamenus: 14.01.2021).

9. AGuyk, B. A. MenemxmeHnT B 2 4. YacTh | : y4eOHUK M MPAKTHKYM JJIsl BY-

30B/ B. A. Abuyk, C. 1O. Tpanunpia, B. B. Tumuenko. — 3-e u3a., ucnp. U J0I. —
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https://www.biblio-online.ru/bcode/453045
https://www.biblio-online.ru/bcode/453045
https://www.biblio-online.ru/bcode/452429
https://www.biblio-online.ru/bcode/452429
https://www.biblio-online.ru/bcode/450534
https://www.biblio-online.ru/bcode/450152
https://www.biblio-online.ru/bcode/450152

Mocksa : M3zmatensctBo [Opaiir, 2020. — 239 ¢. — (Bricmee o6pa3oBanue). —
ISBN 978-5-534-01757-1. — Tekct : anexktponssiii / OBC IOpaiT [caiiT]. —
URL.: http://www.biblio-online.ru/bcode/451114 (nata obpamenus: 19.12.2020).

10. MapKeTUHT-MEHEJDKMEHT :  YYeOHMK W TPAKTUKyM  JUii  BY30B /
N. B. Jlunicuny [u np.] ; nox penakuueit WM. B. JIunicuna, O. K. Oitnep. — Mockaa :
NznarensctBo Opaiit, 2020. — 379 c. — (Bricmee o6pazoBanue). — ISBN 978-5-
534-01165-4. — Tekct : onekrpoHHwii // DbC HOpait [caliT]. —
URL: http://www.biblio-online.ru/bcode/450381 (nara obpamenus: 14.01.2021).

11. KonoBanenko, B. A. Ilcuxonorus MeHeIKMeHTa. Teopus M MPaKTHUKA .
yaeOHuk st OakamaBpoB/  B. A. KonoBanenko, M. FO. KonoBanenko,
A. A. Conomatun. — Mocksa : WUznarensctBo FOpaiit, 2019. — 368 c. — (baka-
naBp. Akagemudeckuii Kype). — ISBN 978-5-9916-3585-1. — TekcT : 37eKTpOHHBIN
// OBC KOpaiir [caiir]. — URL: http://www.biblio-online.ru/bcode/425911 (nara o0-
pamenusi: 19.12.2020).

12. Mamiok, B. U. Crparernueckuii menemxkmenT. OpraHusanusi cTpareruye-
CKOTO pa3BUTHS : YUYCOHUK U TIPaKTUKyM 1jisi By3oB / B. M. Mamtok. — Mocksa : U3-
natenscTBO FOpaiit, 2020. — 361 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-
534-03338-0. — Tekcr : oanektponnbii // OBC HOpaiir [cait]. —
URL: http://www.biblio-online.ru/bcode/450662 (mata obpamenus: 19.12.2020).

13. Kadran, B.B. JlenoBas 3Tuka: y4eOHHK M TPaKTHKYM s BY30B /
B. B. Kagran, JI. U. YepubimoBa. — Mocksa : M3patensctBo HOpaiit, 2020. —
301 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-03324-3. — Tekcer : 3IIek-
TPOHHBIN // ObC FOpaiit [caiiT]. — URL.: http://www.biblio-
online.ru/bcode/450396 (naTta oopamenus: 19.12.2020).

14. KopnopaTuBHas colyaibHasi OTBETCTBEHHOCTD : YU€OHUK U MPAKTUKYM JJIs
By30B / O. M. KopotkoB [u mp.] ; mox pemakiueir 3. M. KopoTkoBa. — 2-¢ u3m. —
Mocksa : M3garensctBo [Opaiit, 2020. — 429 c. — (Bwicmiee oOpaszoBaHue). —
ISBN 978-5-534-07332-4. — Tekct : anekrponsasid / ObBC IOpait [caiiT]. —
URL.: http://www.biblio-online.ru/bcode/450048 (mata oopamenus: 19.12.2020).

15. Konecuukos, A. B. KopnopatuBHast KyibTypa : Y4eOHUK U MPAKTUKYM IS
By30B / A. B. KonecuukoB. — Mocksa : U3marensctBo Opaiitr, 2020. — 167 c. —
(Beiciee o6pazoBanue). — ISBN 978-5-534-02520-0. — Tekcr : 37eKTpOHHBIN //
OBC HOpaiit [caiit]. — URL: http://www.biblio-online.ru/bcode/451227 (nata 006-
pamenust: 19.12.2020).

16. Wneun, B. A. Ilcuxonoruss nmaepcTBa: y4eOHHMK i BY30B /
B. A. Unbun. — Mocksa : M3natensctBo FOpaiit, 2020. — 311 ¢. — (Briciee obpa-
3oBanue). — ISBN 978-5-534-01559-1. — Tekcr : anektponHblil // DbC IOpaiit

[caiit]. —  URL: http://www.biblio-online.ru/bcode/450195 (nata  oOparieHus:
19.12.2020).

17. Kopsiruna, H. A. CamornipeseHTtanus U yOexaaromas KOMMYHUKAIIHS
yaeOHUK W mpakTukym s By3oB/ H. A. Kopsrura. — Mocksa : M3mareinscTBo
FOpaiit, 2020. — 225 c. — (Bricmiee oopa3oBanue). — ISBN 978-5-534-11562-8. —
Texct : oanektponnsni // OBC IOpaiir [caiir]. — URL: hitp://www.biblio-

online.ru/bcode/456270 (nata obpamenus: 19.12.2020).
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https://www.biblio-online.ru/bcode/451114
https://www.biblio-online.ru/bcode/450381
https://www.biblio-online.ru/bcode/425911
https://www.biblio-online.ru/bcode/450662
https://www.biblio-online.ru/bcode/450396
https://www.biblio-online.ru/bcode/450396
https://www.biblio-online.ru/bcode/450048
https://www.biblio-online.ru/bcode/451227
https://www.biblio-online.ru/bcode/450195
https://www.biblio-online.ru/bcode/456270
https://www.biblio-online.ru/bcode/456270

B) IMEpPEUYeHb PecypcoB HH(POPMAILMOHHO-TEICKOMMYHUKaNOHHON cetu «UH-
TEPHET»:

18. AAMHUHHCTPATHBHO-YNPABJEHYECKUI MOPTAJ [DIESKTPOHHBINA pecypc| —
Pexxum moctyna: http://www.aup.ru/, ceodoansiii (1ata oopamierus: 19.12.2020).

19. Kypuan «ARS ADMINISTRANDI» («VckyccTBO ympaBlieHUs») [DIek-
TpoHHBIN pecypc] — Pexxum goctyma: URL: http://ars-administrandi.com/, co6o-
HBIH (1aTta oOpamienus: 19.12.2020).

20. MexayHapoanblii )kypHaa «[IpodeMbl Teopruu U MPAKTHKH yIpaBJe-
HUsD» [DIeKTpOHHBIN pecypc] — Pexum gocrtyma: https://ptpmag.ru/,  cBoOOHBIH
(mata oopamenus: 19.12.2020).

21. DHuMKJIONEIUs IKOHOMMCTA [DICKTPOHHBIN pecypc]. — Pexum mocryma:
http://www.grandars.ru/, ceoboanbIi (1ata oopamenus: 19.12.2020).

22. Aviation Explorer [Dnaektponnslii pecypc]. — Pexum moctyna:
http://www. Aviation explorer.ru, ceo6oHbI# (1aTa ooparienus: 19.12.2020).

23. denepajibHOE AreHTCTBO BO3AYHIHOr0 TpaHcnopra. PocaBnanus
[DnexTponHublii pecype]. — Pexxum gocryma: https://favt.gov.ru/, csoGoanblii (mara
oOpamenus: 19.12.2020).

24. @enepajbHasi CJay:k0a rocylapCcTBEHHON CTATHCTHKM [DJIEKTPOHHBIM

pecype]. — Pexxum moctyma: https://rosstat.gov.ru/, cBoOoaHbIi (1aTta oOpalieHus:
19.12.2020).

r) IporpaMMHOE oOecrieueHue (JMIEeH3UOHHOE), 0a3bl JaHHBIX, UH(POPMAIUOH-
HO-CTIPABOYHBIC U TIOMCKOBHIEC CUCTEMBI:

25. EnuHoe oKkHO 10cTyna K o0pa3oBaTebHbIM pecypcaM [DIeKTPOHHBIN
pecypc]. — Pexxum nmoctyma: http://window.edu.ru, cBoOoaHbIN (maTa OOpaICHHS:
19.12.2020).

26. Kouncyabrant Ilmoc [DnekTpoHHBIH pecypc|: OpUIMANBHBIN CalT KOM-
nannu Koucynbratat [lmoc. — Pexum moctyma: http://www.consultant.ru/, ceo6o-
HBIH (maTa oOpammenus: 19.12.2020).

27. DuexkTpoHHasi OubauoTeka HayyHbix nmyoankanuii «eLIBRARY.RU»
[DnexTponHbIH pecypc] — Pexxum goctyma: http://elibrary.ru/, cBoboansii_(nata 00-
pamenus: 19.12.2020).

28. DJeKTpPOHHO-OMOJIHOTEeYHAsl cUcTeMa u3AaTeabcTBa «JlaHb» [Diek-
TpoHHBIH pecypc] — Pexxum moctyma: https://e.lanbook.com, cBoGoaHbIit (1aTa 00-
pamenus: 19.12.2020).

29. Hayuno-undopmanmonnoe mpocrtpanctBo CouuoHer [DIeKTpOHHBIM
pecypc] — Pexum moctyma: https://socionet.ru/, cBoGomHbIi (maTa OOpaICHHS:
19.12.2020).

30. denepanbHblii o0pa3oBaTejbHbI mopTan ICM [DnekTpoHHBIN pe-
cypc] — Pexum moctyma: http://ecsocman.hse.ru/, csoOoaublii (maTa oOpaleHus:
19.12.2020).

7. MaTepuajJibHO-TeXHUYECKOe o0ecnevyeHue 1 CIUTIITHHbI
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http://www.aup.ru/
http://ars-administrandi.com/
https://ptpmag.ru/
http://www.grandars.ru/
https://favt.gov.ru/
https://rosstat.gov.ru/
http://window.edu.ru/
http://www.consultant.ru/
http://elibrary.ru/
https://e.lanbook.com/
https://socionet.ru/
http://ecsocman.hse.ru/

HaumenoBaunue
CIIEIIUAJILHBIX

OcHAaIIIEHHOCTh
CIEIUAIBHBIX T10-

[lepeuens nuieH-
3MOHHOTI0 MPO-

No HaumvenoBanue | nmomemeHuit u MEILICHUHN U MO-
/T JUACIUIUIAHBl | TOMEIICHUH JIJIs | MEIICHUH JUIs ca- FPaMMHOTO 06ec-
. | meudeHus PexBu3u-
CaMOCTOSITCNIb- | MOCTOSITCIILHON
g TBI ITOATBEPKTAF0-
HOM pabOThI paboTHI
IIeT0 JOKyMEHTA
1 | OcHoBbl aBua- | Kommbrotepnsiii | Komneiorep B Microsoft Windows
[IMOHHOTO  Me- | KJ1acc KOMIUIEKTE 7 Professional
HE/DKMEHTA U | ayTUTOPHSI (cucremnsrii 6ok | Microsoft Windows
MapKETHHTa Ned56 +XK monutop LG | Office Professional
19 W1952TE) — Plus 2007
Kommerorepssiit | 13 mT. Acrobat Profession-
KJ1acc HNudopmannon- al 9 Windows
ayTUTOPUS HBII KHOCK International
Ne458 Kaspersky Anti-
KomrproTep B Virus Suite qs
KOMILJICKTE WKS u FS
RAMEC STORM | Konsi- SWOT
JlexkmonHas Custom W- ANALYSIS
ayIATOPUS 13 . Konsi - FOREX-
Ne4 81 MynbTumMe nuii- SAL

HBII IIPOEKTOP
Acer X1261 P
IIpunTep
HL2140R Brother
DkpaH

Hoyt6yx Benq
Joybook R42 15,4
MynbsTumennii-
HBII IIPOEKTOP
Mitsubisi
XD490U

DKpaH

8. O6pa3zoBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

,HI/ICI_[I/IHJ'H/IHa «OCHOBBI ABHAIIMOHHOI'O MCHC/?)KMCHTA U MAaPKCTHHIa» IIPCAIIO-
JlaracT HCIOJIb30BAHUC CJICAYIOIINX O6p2130BaTeJ'IBHBIX TEXHOJIOTHI: BXOI[HOﬁ KOH-
TPOJIb, JICKOHUH, IIPAKTHYCCKUC 3aHATHA, BKIIIOYad aHAJIN3 KOHKPCTHBIX CHTyaHHﬁ, u
CaMOCTOATCIIbHAaA pa60Ta CTyACHTA.

BXO)IHOI\/’I KOHTPOJIb ITPOBOJUTCA IMPCIIOAABATCIICEM B HA4YaJIC N3YUYCHUSA AUCIIH-
INIMHBI C OCJIBIO KOPPCKIHU IMPOHECCa YCBOCHHA CTYACHTAMH AUAAKTHUYCCKUX CIOU-
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Hull. OH OCyIIECTBIIAECTCS IO BOMpOcCaM AWCHHUIUIMH: «BBemenune B mpodeccuioy,
«Bo3nyiHoe nmpaBo», «Beiciiasg maTemMaTukay, « JKOHOMHKA oTpaciny, «Opranusa-
U U obecredeHrne aBHAIMOHHON Oe3omacHOCTH», «Teopus TpPaHCIOPTHBIX CH-
cTeM», «JIOKyMEeHTOOOOpOT M JIeJIONPOU3BOICTBO», «KOMMYHUKATHUBHBIN MEHEIX-
MEHT», Ha KOTOPBIX Oaszupyercs aucuuruimHa « OCHOBBI aBUAIIMOHHOTO MEHEHKMEH-
Ta U MAPKETUHTA.

Jlexust kak oOpa3oBaTeNbHAS TEXHOJOTHS MPEACTaBIseT COOOM YCTHOE, CH-
CTEMATHUYECKH MOCIEA0BATEIHLHOE U3JI0KEHUE MPeno/iaBaTeieM yueOHOro MmaTepuaia
C LEIBI0 OPraHU3alMU LEJICHANPABICHHON MO3HABATEIBHOM JESATEIBHOCTU CTYACH-
TOB 0 OBJIAJICHUIO 3HAHUSIMH, YMEHUSIMUA W HABBIKAMU YUTAEMOM JAUCLUMIUIMHBL. B
JIEKIAN AENAeTCs aKUEHT Ha PEAI3alMIO TJIABHBIX WUJIEW U HAIIPABJICHUN B U3yYCHHUU
JTUCLUUIUIMHBI, TA€TCS YCTAHOBKA Ha MOCIEAYIONTYI0 CAMOCTOATEIIbHYIO padboTy.

[To aucuunnruae «OCHOBBI aBUAIMOHHOTO MEHEI)KMEHTA U MApPKETHHTa ILJIa-
HUpYETCA MPOBeJCHUE KaKk MH()OPMAIMOHHBIX, TaK U MpoOieMHbIX Jekuuil. Mudop-
MallMOHHbBIE JIEKIIMM HAMNPABJIEHbl HA CUCTEMATU3MPOBAHHOE H3JI0KECHUE HAKOILJICH-
HBIX U aKTyaJIbHBIX HAay4HbIX 3HaHUU. [IpoOiieMHbIEC NEKIMK aKTUBU3UPYIOT UHTEII-
JIEKTYaJIbHbIA MOTEHIMAT U MBICITUTEIbHYIO AESTEIbHOCTh CTYJIEHTOB, KOTOPHIE MPH-
oOpeTaloT yMEHHE BECTH JUCKyccHuio. B xonme mpoOiieMHON JIEKIMHU MPernoiaBaTeib
BKJIIOYAET B MPOIECC MBJIOKEHUS MaTepuaja CEepuio MpoOJieMHBIX BompocoB. Kak
MIPABUJIO, ATO CIIOKHBIEC, KIIFOUEBBIE JJIs1 TEMbI BONPOCHL. CTYIAEHTHI MpUrIalIatoTCs
JUISL Pa3MBIIIJIEHUN U TIOMCKY OTBETOB HA HUX MO MEPE UX MTOCTAHOBKH.

Beayium MeTo0M B JIEKIIMU BBICTYIAET YCTHOE U3JI0KEHUE y4eOHOro MaTe-
puana, KOTOPBIM CONPOBOXKIAETCS OJHOBPEMEHHOM INEMOHCTpPALMEW CIIAIOB, CO-
3naHHbBIX B cpeae PowerPoint, mpu HEOOXOAMMOCTH MPHUBIIEKAIOTCS OTKpPbIThIE WH-
TEPHET-PECYPCHI, & TAKKE JEMOHCTPALMOHHBIC W HAIJISAHO-WIIIOCTPALIMOHHBIE Ma-
TEPUAIIBI.

[IpakTuueckue 3aHATUS — 3TO METOJ PENPOAYKTHBHOTO 00y4YeHUs1, obecrneyun-
BAIOIIUI CBSI3b TEOPHH M MPAKTUKH, COACHCTBYIOIINI BBIPAOOTKE Y CTYyICHTOB YMe-
HUW U HaBBIKOB MPUMEHEHUS 3HAHW, MOJYyYEHHBIX HA JICKIUA U B XOJI€ CAMOCTOS-
TeabHOW paloThl. [IpakTHyueckue 3aHATHS Kak 00pa3oBaTelibHAs TEXHOJIOTHS TTOMO-
raroT CTY/JICHTaM CHCTEMATU3UPOBATh, 3aKPEIUTh U YIITYOUTh 3HAHUS TEOPETHUECKO-
ro xapakrepa. Ha npakTuueckux 3aHsITUsAX MO0 JUCHUILIMHE « OCHOBBI aBUALIMOHHOTO
MEHEKMEHTa U MApKETHHTa» CTYACHTHl 00y4YaroTCsl BBICTpauBaHUIO d(PPEKTUBHON
KOMMYHUKAIIMHU, HAaBbIKaM TPYMNIOBON pabOThI, MpUeMaM PEIICHUs] yIPaBICHUECKUX
3a7a4, a TAK)KE OBJIAJEBAIOT YMEHUSIMHA M HABBIKAMU OLICHKHU YIIPABICHYECKUX pelIe-
HUU.

Ha npaktrdeckux 3aHITUSAX MPOBOJATCS YCTHBIE OMPOCHI, CTYJIEHTHI BBICTyIA-
10T ¢ AokjiagamMu. Takyke Ha MPAKTUUYECKUX 3aHATHAX, IO TemMaM 1-5 u 7, ocyiecTs-
JISIeTCSl aHAJIU3 KOHKPETHOW CUTYyalluM, Korja oOydarouiydecsl KOJJIEKTUBHO B pabo-
YUX TPyNmax pemarT ynpaBleHYECKUe MpoOJieMbl, OCHOBAaHHBIC HA PEAIbHOM HIIU
HCKYCCTBEHHO CKOHCTPYMPOBAaHHOM Martepuaje, coaepiKaiiue Ju00 H30BITOUHYIO,
a1M00 HEJAOCTATOYHYIO MH(POPMAIMIO M UMEIOIINE HECKOJIBKO aJbTEPHATHUBHBIX pe-
ICHUU.

AHallN3 KOHKPETHOW CHUTyallMd MO3BOJIAET CTYAEHTAM OBJIAJAETh HaBbIKAMHU
KPEATUBHOIO MBIIUICHUS, CAMOCTOATENIbHOTO aHAJIM3a HECTAaHJAPTHOM CUTYyallHH,
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dbopmanuzanuu npooJieMbl, TUTAHUPOBAHUS, TIPUHATUS U PEIICHUS B YCJIOBHSIX He-
ONpeNeNeHHOCTH U AeduuuTa BpeMeHu. lIpakTuyeckue 3aHATUS MO AUCLMILIMHE
«OCHOBBI aBHAIITMOHHOTO MEHEPKMEHTAa U MAapKETHHIa» MPOBOIATCS B KOMIIBIOTEP-
HBIX KJIACCaX, B KOTOPBIX CTYJICHTHI BBINOJHAIOT 3aaHusl C UCIIOIb30BaHueEM MHTep-
HET-PECYPCOB U KOMITBIOTEPHOM TEXHUKH, HEOOXOAUMBIX AJisi cOopa, 00padOTKU U
aHaju3a HeoOX0aAMMOM MH(MOPMAIIHH.

CamocrosiTenbHas paboTa CTyJEHTa MPOSBISETCS B CUCTEMATHU3allUU, MJIAHU-
pPOBaHUH, KOHTPOJIC U PETYJIUPOBAHUHU €T0 YICOHO-TTPOPECCHOHAIBHON NeSITEeIbHO-
CTH, & TaK)XK€ COOCTBEHHBIC TTO3HABATEILHO-MBICIUTEILHBIC JCHCTBUS 0€3 HEemocpe/I-
CTBEHHOM TMOMOIIb U PYKOBOJCTBA CO CTOPOHBI mpemnojaBaresis. OCHOBHON 1EIbIO
CaMOCTOATENFHON padOThI CTyACHTAa SBIsETCS (POpMUpOBaHME HaBBIKA CaMOCTOS-
TEJILHOTO0 MPUOOPETEHUS UM 3HAHUI 110 HEKOTOPBIM HECJIOKHBIM BOMPOCAM TEOPETH-
YECKOro Kypca, 3aKpeIlICHHE U yriyOJIeHHE MOJYYEHHbIX 3HAHUN, YMEHUI U HaBBI-
KOB BO BpeMs JICKIIMI U MpaKkTUYecKuX 3aHsATui. CamocToaTensHas padoTa mojpasy-
MEBAET BBINIOJIHEHHUE CTYJCHTOM IMOMCKA, aHalu3a HHPopMaIuu, IpopaboTKy Ha ITOU
OCHOBE y4eOHOIro Marepuaia, MOAroTOBKY K YCTHOMY OMPOCY, a TaKKe MOATOTOBKY
JIOKJIAJIOB.

B pamkax uzydyeHus aucuMIUIMHBI «OCHOBBI aBHALIMOHHOIO MEHEIKMEHTa U

MAapKCTHHI'a» IIPCAIIOIaracTCs HMCIIOJIb30BaTh B KA4YCCTBC I/IH(bOpMaL[HOHHLIX TEXHO-
noruii cpexy MS Office: Word 2007, Excel 2007, PowerPoint 2007.

9. q)OHIl OLCHOYHbBIX CPECACTB AJHA IMPOBECACHUS TCKYIIECT0 KOHTPOJIA YCIIe-
BAa€MOCTH U HpOMe)KyTO‘IHOﬁ arreCTali 110 uToraM OoCBOCHuA JUCIHUIIJIMHbBI

@DOHJ OIEHOYHBIX CPEACTB MUCHUIUIMHBI «OCHOBBI aBUAIMOHHOTO MEHEXK-
MEHTa U MapKETHHTa» MPEACTaBIsAET cOO0N KOMITJIEKC METOAUYECKUX U KOHTPOIb-
HBIX M3MEPUTEIBHBIX MaTepUalioB, MPEAHA3HAYEHHBIX JIJISi OMPECICHUS KadyecTBa
pe3yNbTaTOB OOyUYEHUSI U YPOBHS CHOPMUPOBAHHOCTU KOMIETEHITUN 00YyJarOIIUXCsI
B X0J/I€ OCBOEHUS JIaHHOM AMCLUMILIUHBL. B cBOIO ouepelnb, 3a1ayaMu UCIIOJIb30BAHUS
(GoHlIa OLEHOYHBIX CPEACTB SIBISIOTCA OCYIIECTBICHHE KaK TEKYIIEro KOHTPOJIS
yCIIEBA€MOCTH CTYACHTOB, TaK U MPOMEKYTOYHON aTTecTaluu B (hopme 3auéra.

@®OH/J| OLICHOYHBIX CPEACTB AUCHUIUIMHBI «OCHOBBI aBUAIIMOHHOTO MEHEXK-
MEHTa U MapKETUHTa» JJI TEKYIIEro KOHTPOJS BKIIOYAET: YCTHbIE ONPOCHI, JTOKJIa-
JTBL.

Y CTHBIN ONPOC TPOBOJMTCS HA MPAKTUYECKUX 3aHATUAX B TeueHHe 10 MUHYT C
[ETbI0 KOHTPOJISI YCBOCHHSI TEOPETHUYECKOTO MaTepualia, MU3JaraéMoro Ha JICKIUH.
[Iepeuens BOMIPOCOB OMpEENSIETCS YPOBHEM TOJATOTOBKM Y4eOHOM TpyMIIb, a TaKkxKe
WHINBUIYAIBHBIMH OCOOCHHOCTSIMH OOydaromuxcs. Takke YCTHBIA OMpOC TPOBO-
JTUTCSI JIJ1s1 BXOJHOTO KOHTPOJIS IO BOIIPOCaM, MePEYUCICHHBIM B 1. 9.4.

JIoKJiag — 3TO MPOIYKT CaMOCTOSITENIbHOM paboThl 00yYaromerocs, NpeacTas-
JSIOUINN cO00M MyOIMYHOE BBICTYIJICHHE MO MPEACTABICHUIO MOIYUYEHHBIX Pe3yJib-
TaTOB  PEIICHHUs]  OMNPEACIICHHOW  y4eOHO-TPaKTUYEeCKOW  wiu  y4eOHO-
UCCIIEIOBATENbCKON TeMbl. JloKiIaapl CTyI€HTOB 3aHUMalOT He Ooisbuie 10 MUHYT U
MOTYT IPOBOJUTHCS B hopme npeseHTaiuii B cpene MS Office PowerPoint.
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[TpomexxyTouHast aTTecTalus M0 UTOraM OCBOCHUS JUCHUILIUHBI IPOBOJIUTCS B
dbopme 3aué€rta B 6 cemecTpe. ITOT BUJ IPOMEKYTOUHON aTTECTALIUU TTO3BOJISIET OIle-
HUTH YPOBEHb OCBOCHUS CTYJCHTOM KOMIIETEHIIUNA 32 BECh MEPUOJ U3YUYCHHUS JUCITU-
IUTMHBL. 3a4€T MPEJIoiaraeT YCTHbIE OTBETHI Ha 2 TEOPETHMYECKHX BOIpOca U3 Iie-
pEeYHsl BOIIPOCOB, BEIHECEHHBIX HA MPOMEXKYTOUHYIO aTTECTAlIUIO, a TAKXKE pPEellIeHUe

CUTYaIlMOHHOM 3aJ1auHu.

9.1. bajuibHo-peliTunroBast cucrema (bPC) oneHKH Tekylero KOHTPOJIs
yCIeBaeMoOCTH U 3HAHUU U NIPOMEKYTOYHOM aTTeCTAlUU CTYICHTOB

Cpok kon- | Ilpu-
Tema/Bu yueOHBIX 3aHATHIN (OIIEHOY- KonunuectBo 6amnoB TpoJis (mo- | Meya-
HBIX 3aJaHUI ), TO3BOJISIFOILUX CTYICHTY PAIKOBBIN HUE
IPOJIEMOHCTPUPOBATH JOCTUTHY ThHIN HOMeEp He-
y;)OBeHB C(l)(i?)MEIpOB&HHOCTH II<—I(2]MHG- Muteiit- Maxcen- z[eﬂlzl c
TEHLIUHN MAIBHOC 1 MAIBHOC 1o yaa ce-
3HA4YCHWE | 3HAYCHUE
MecTpa)
Konmaxmmuule 6udvt 3anamuil
Jlexuus 1 1 2 1
[TpakTrnueckoe 3ansartue | 2 3 2
[TpakTHueckoe 3aHsTHE 2 2 3
Jlexius 2 1 2 3
[IpakTrueckoe 3ansatue 3 2 3 5
[Tpaktuyeckoe 3ansitue 4 2 3
Jlexuus 3 1 2 7
[IpakTrueckoe 3aHaTue 5 2 3 9
[IpakTrueckoe 3anatue 6 2 3
Jlexuus 4 1 2 11
[IpakTrnueckoe 3ansarue 7 2 3 13
[IpakTryeckoe 3ansatue 8 2 3
Jlexuus 5 1 2 15
[IpakTrnueckoe 3ansatue 9 2 3 17
[TpakTrueckoe 3ansitue 10 2 3
Jlexuus 6 1 2 19
[Ipaktrueckoe 3anstue 11 2 3
[Ipaktruueckoe 3anarue 12 2 3 21
Jlexuus 7 1 2 22
[Ipaktuueckoe 3ausitue 13 2 3 22
[TpakTHueckoe 3ansTue 14 2 3
Jlexims 8 1 2 23
[Ipaktuueckoe 3austue 15 2 2,5
[TpakTrueckoe 3austue 16 2 2,5 23
Jlexuus 9 1 2 24
[Ipaktrueckoe 3anarue 17 2 2,5
[Ipaktrnueckoe 3ansatue 18 2 2,5 24
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Cpok kon- | Ilpu-
Tema/Bujl yueOHBIX 3aHATHIN (OILIEHOY- KonuuectBo 6amioB TpoJis (mo- | Meya-
HBIX 3aJaHUI ), TO3BOJISIFOILIUX CTYJICHTY PAIKOBBIN HUE
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIN HOMeEp He-
P TpIp A Y Munu- Makcu- p
YpOBEHb C(HOPMHUPOBAHHOCTH KOMIIE- JIeJIN C
. MaJbHOE | MajbHOE
TEHLIUH Hayaja ce-
3HA4YCHHE | 3HAYCHUE
MecTpa)
CamocrosiTenbHas paboTa CTyIeHTa
Hroro no o6s3aTeIbHBIM BUAAM 3a- 45 70
HATHI
3auér 15 30
HToro no qucuunjinHe 60 100
IlepeBoa 0a10B BPC B oneHKy 10 «aKkageMu4ecKOi» mKaJjie
KonuuectBo 6aninoB no bPC Ouenka
60 u 6omee «3aYTEHO»
MeHee 60 «HE 3a4TEHO»

9.2 Metoauyeckne peKOMEHIANMH MO MPOBEAEHUI0 MPOLEeyPbl OlleHNBA-
HUSI 3HAHWI, YMEHUIl U HABBIKOB U (MJIM) ONBITA JeSITEJILHOCTH, XapaKTepu3y-
OLIMX ITAaNbl (POPMUPOBAHUS KOMIIETECHIMH

[Tocemienre cTy1IeHTOM JIEKITMOHHOTO 3aHATUS olleHuBaeTcsi B 1 6amn. Benenue
JICKIIMOHHOTO KOHcTekTa — 0,5 Oama. AKTUBHOE ydacTue B OOCYXICHHM JUCKYCCH-
OHHBIX BOIIPOCOB B X0j1€ JieKIuu — a0 0,5 Oana.

[locemienre MPakTUYECKOTO 3aHSATUSI C BEJIEHWEM KOHCIIEKTa OIEHUBAETCS B 2
6amna. Jlokmag — o 0,5 6amna. Yuactue B 06cyxaenun gokiana — a0 0,5 6anna.

9.3 Tembl KypCcOBBIX PadOT 1O JMCHHUIIHMHE
Hanucanue KypcoBbIX pabOT yue€OHBIM IJIAHOM HE MPEyCMOTPEHO

9.4 KoHTpoJIbHbIE BONPOCHI /JIsl NMPOBEAEHUsI BXOJHOI0 KOHTPOJIAA OCTa-
TOYHBIX 3HAHUH 110 00eCIeYNBAIOIIUM JUCHHUILINHAM

1. lonsiTue aBuarmoHHoOM O6e3onacHocTH. FOpuandeckas kBamudukanus He3a-
KOHHOTO BMEIIATEIhCTBA B JEATEILHOCTh B 00IaCTH aBUAITUU

2. [IpaBoBOE TMONOXKEHUE CIY>KO aBHAIMOHHOW OE€30MaCHOCTH a’pPOJPOMOB
(aspomopToB) U FKCITyaTaHToB. [IpaBoBOE perynupoBanne 0oO6ecTieueHus] aBUAIMOH-
HOI 6€30MacHOCTH

3. TunoBas ctpykrypa CAb asporopra

4. lenu v 3a1a49¥ TOCMOTPA Ha BO3IYIIHOM TPAHCIIOPTE

5. Onmrcanue OCHOBHBIX KBaJM(DHKAITMOHHBIX TPEOOBAaHUH K BBITYCKHUKY IO
npoduao «O0ecrneueHre aBUallMOHHOW 0€301MacHOCTH»

6. OCHOBHBIC BH/IbI SJKOHOMHUECKUX CHCTEM

7. IloHsATHE ¥ BUJIBI H3ICPIKEK ITPOU3BOJICTBA

8. TpancnopTHas 3a1aua

9. OCHOBHBIE AJIEMEHTHI TPAHCIIOPTHON CUCTEMBI
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10. XapakTepHble 0COOCHHOCTH YHPaBIECHUYECKUX 3a/lad B TPAHCIIOPTHOM CH-

CTEMC

11. Tlepconan aBuanpeanpusiThs, €ro CTpyKTypa
12. OOBEKTHI U CyObEKThl KOMMYHUKAITUI
13. Yto Takoe TeKyIIHi, IpeaynpeIuTeIbHbIA U HTOTOBBIM KOHTPOJIb

14. B yeM 0COOEHHOCTH COCTaBlIeHUS U O(OPMIICHHMSI aKTa pacciielOBaHUs

ABUAITMOHHOI'O ITPOUCHICCTBUA

9.5 Onucanme nmokasartejied u KPUTEPHUEB OCHUBAHUA KOMHeTeHHI/Iﬁ Ha
PA3JINYHBIX ITanax ux (l)Ole/IpOBaHI/ISI, OIIHCaHHuE IITKAJ ONCHUBAaHUSA

Otansl hopmu-

IIoka3zarenu OLICHUBAHU I

IIKOJI MEHEIKMEHTA;

— XapaKTEepUCTHKY OObEK-
Ta U CyObeKTa YINpaBICHUS,
AJIIEMEHTHI OPTraHU3alliu U €e
o0lIue XapaKTepUCTUKH; TeX-
HOJIOTHIO TIOCTPOEHUSI OpTaHu-
3allMOHHBIX CTPYKTYp YIpaB-
JICHMS,

— MOTHBBI TIOBEACHUS H
CIOCOOBI PA3BHUTHS JICIIOBOTO
MOBEJICHUS TIEpCOHANIA;

— OCHOBBI  OpraHH3aluU
yIpPaBJIEHYECKOTO TpyJda Ha
aBHANPEANPUITUY;

— CXeMy OpraHu3auuud Mpo-
mecca CTpPaTErMvyeckoro Iuia-
HHUPOBAHUSI KOMIIAHWUU; THIIBI

IFE€HEePAJIbHBIX CTpaTerui
ABMAKOMITAHUM W METOJBI HX
peanusanuu;

— CYWIHOCTb M COAEpKa-
HHUE MEHEPKMEHTa Ka4eCTBa U
IIpENMYILIECTBa BHEJIPEHUS
CUCTEMBbI MEHE/DKMEHTa Kade-
CTBA B ABHAIIMOHHBIX INIPEA-
MPUATHSIX;

— -IPUHLMUIBI  OpraHu3a-
UU pabdOThl MPEIIPUITHS IS
JNOCTUKEHUS  MOCTABJIEHHBIX

Kpurepuu pOBaHUsI KOMIIE- .
g KOMIIETEHIIUM
TEHIUN
3Haer: -OIMKCHIBAET HCTOPUIO pPa3BH-
— HCTOPHIO pa3BUTHUA THUS IKOJI MEHEI)KMEHTA.

1 aran popmu-
pOBaHUs

-COCTaBIIIET XapaKTEPUCTUKY
o0beKTa U CyOBEeKTa YIpaB-
JICHUS, DJIEMEHTHl OpraHW3a-
MM U €€ OOlIue XapaKTepu-
CTUKH, OIMCHIBACT TEXHOJIO-
TUI0 TIOCTPOCHHSI OpraHh3a-
ITUOHHBIX CTPYKTYP.
-TICPEUYUCIISIET MOTHBBI TTOBE-
JICHUSI ¥ CIOCOOBI pPa3BUTHS
JIeJIOBOTO TOBEJACHHUSI MEpCo-
HaJa.

-OTpe/IeNIIeT OCHOBBI Opra-
HU3AIMK  YIIPABIEHYECKOTO
TpyJa Ha aBUATIPEATPUSITHH.
-OIMKCHIBAET CXEMYy OpraHu-
3alMy TIpoIecca cTpaTernye-
CKOTO TIUTAHWPOBAHUS aBHa-
KOMITaHUH, TIEPCUUCTISET TH-
bl TEHEPAJTBHBIX CTpaTeTUl
ABUAaKOMITAaHUH M METOJIbI MX
pean3aIuy.

-OMpeesieT CyIHOCTh U CO-
JIep’)KaHNe MEHEIDKMEHTa Ka-
YecTBAa H  IPEUMYIIECTBA
BHEJIPEHUS  CUCTEMBl  Me-
HE/DKMEHTa KauecTBa B aBHa-
IIUOHHBIX TPEIPUATHSIX.
-MIEPEUYUCITSIET M XapaKTepH-
3yeT 1eNM W 3a7add yIpaB-

18



Kpurepun

Oranbl popmu-
pOBaHUsI KOMIIE-
TEeHIINHN

IlokazaTenu orieENBaHUA
KOMIIETEHIIUN

Leneu,

— 1EeNd W 33Ja4d yIIpaB-
JICHYECKOM KOMaH/IbI;

— CYIIHOCTbH U THIIOJIOTHIO
KOH()JIUKTOB B OpraHHU3aINN;

— TpeOOBaHUSI K aBHUAIU-
OHHOMY MEHEKEDPY;

— OCHOBBI  OpraHM3alUU
MapKETUHIOBOM  JESTEIbHO-
CTH;

— TMPUHLHUIBI W  METObI
YIPaBJIEHYECKUX  MEPOIpHUs-

TUH HA ABUAIIPCAIIPHUATHH.

JIEHYECKON KOMAaH/IbI;
-OnpeAeNsieT CyIHOCTh, THU-
MOJIOTHI0 KOH(JIHMKTOB B Op-
TraHu3allid U METOJBI pas3pe-
IICHHUS KOH(IUKTOB.
-TiepeuncisieT TpeOOBaHUS K
aBUAIMOHHOMY MEHEIDKEPY.
-OMUCHIBAECT JTambl MapKe-
THUHTOBOH J1€ATEIbHOCTH.
-ONKCHIBACT MPUHIUIBI U Me-
TOJIbl yNPABICHUYECKUX MEPO-
OpUATUA Ha aBUANPEIIpPHUs-
THUHU.

2 sran popmu-
pOBaHUs

-OLICHUBAECT JOCTHKEHHS
IIKOJI MEHEJKMEHTA.
-pEIAKTUPYET XaApPaKTEPUCTHU-
Ky O0OBbekTa U CyObeKTa
yIPABIICHHUS, JIEMEHThI Opra-
HU3aIMU U €€ o0lue Xapak-
TEPUCTHUKU; npeoOpasyet
TEXHOJIOTHIO TIOCTPOEHHUSI Op-
raHU3alUOHHBIX CTPYKTYP.
-OLICHUBAET MOTHUBBI IOBEJE-
HUSL U CHIOCOOBI pa3BUTHS Jie-
JIOBOTO TOBEACHMS IEPCOHA-
na.

-OLICHUBAET OCHOBBI OpPraHu-
3alMM yNPaBIEHYECKOrO TPY-
Jla Ha aBUANIPEANPUATHUH.
-00BSICHSIET CXEMY OpraHu3a-
MU TIpoliecca CTpareruye-
CKOr0 IUIAHMPOBAHUS aBHa-
KOMITAHUU;  XapaKTepU3yeT
TUIIBl TEHEPAIBHBIX CTpaTe-
T'UM aBUAKOMITAaHUI Y METOBI
UX peaan3aluy.
-XapakTepu3yeT CYLIHOCTb WU

COACPIKAaHUC MCHCIXMCHTA
KaueCTBa MW IPCHUMYIICCTBA
BHCAPCHUA CHCTEMBI MC-

HCI)KMCHTA Ka4€CTBa B aBHUaA-
IHUOHHBIX MPCANPUATHUAX.
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Oranbl popmu-

IlokazaTenu orieENBaHUA

Kpurepuun pOBaHUS KOMIIE- N
- KOMIIETEHLIAI
TEHIUA
-XapaKTepU3yeT CICHUPUKY
TpyJa yIpPaBJICHUYCCKOW KO-
MaH/IbI;
-3HA€T OCOOEHHOCTH KOH-

(GIUKTOB B OpraHM3alid |
METO/Bl pPAa3pElICHHs] KOH-
(GIUKTOB.

-OOBSCHSET U XapaKTEPU3YyEeT
TpeOOBaHUS K aBUALMOHHOMY
MEHEIKEPY.

-XapaKTepU3yeT JTallbl Map-
KETHUHI'OBOM JI€ATEILHOCTH.
-KJ1accu(UUUpyeT MPUHLIMIIBI
U METOJBl YNPAaBICHYECKUX
MEpOINpUATHA Ha aBUAIpEn-
OPUSITHH.

Ywmeer:

— HWCMOJB30BaTh B MPO-
(dbeccuOHAIbHOM A TEILHOCTH
OCHOBHBIC JOCTIKCHHUS IITKOJI
MEHE[KMEHTA;

— aHanu3upoBath 3 dek-
TUBHOCTh (DYHKIIMOHUPOBAHUS
OpraHU3AIMOHHON CTPYKTYPbI

yIpaBJICHUS,
— OpraHu3O0BBIBATH  JIEs-

TEJIILHOCTHh HCIIOJIHUTEJICH Ha

aBUATPEANPUSITUY;

— KOOPAMHUPOBATH pado-
Ty HIepCOHaJa;

— TMPOBOJAMTH aHanu3
BHEIIHUX (MAaKpPOOKPYKEHHE U
HEIMOCPEJICTBEHHOE  OKpYKe-

HUE) U BHYTPEHHUX (PaKTOpPOB,
BIUSIONINX HA peaTU3aIfio
CTpaTeruu;

— HCTOJb30BaTh COBO-
KYITHOCTh CTPYKTYpP, METOJIUK,
MIPOLIECCOB M PECYPCOB CUCTEM
MEHE/DKMEHTa  KadecTBa B
IPAKTUICCKOHN JESITCIIBHOCTH,

— VYHTBIBATh  COITHANTb-

1 aran popmu-
pOBaHUs

-00Hapy»KMBaeT B Npodeccu-
OHAJIBHOM NESITENBHOCTU OC-
HOBHBIC JOCTIIKCHUS IITKOJI
MEHEKMEHTA.

-noka3biBaeT 3G(HEKTUBHOCTH
(GYHKIIMOHUPOBAHUS OpPraHU-

3allMOHHOMN CTPYKTYPBI
YIIPaBJICHUS.

-IUIAHUPYET  JIESITEIbHOCTh
VCTIOJTHUTENIEH HA aBHUAIPEI-
MPUATHH.

-MHCLICHUPYET aHaJIu3 BHEIII-
HUX  (MakpoOOKpyXE€HUE U
HEIMOCPEJICTBEHHOE  OKpYKe-
HUE) W BHYTPEHHUX (haKTo-
POB, BIMSIOIIMX Ha peayn3a-
LIUIO CTPATETHH.
-WJLTIOCTPUPYET COBOKYTI-
HOCTb CTPYKTYp, METOIUK,
IIPOLIECCOB U PECYpPCOB CH-
CTEM MEHEIKMEHTA KayecTBa
B MPAKTUYECKOU HEATEIIbHO-
CTH.

-OIIpe/IeNIAeT  COLIMAJIbHBIE,
KyJIbTYpHbIE  OCOOEHHOCTHU
MPEICTABUTENIEN  Pa3IMYHBIX
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Kpurepun

Oranbl popmu-
pOBaHUsI KOMIIE-
TEeHIINHN

IlokazaTenu orieENBaHUA
KOMIIETEHIIUN

HbI€, KYJIbTYpPHBIE OCOOEHHO-
CTH TpEeJCTaBUTENIECH pa3iIny-
HBIX COITMAIBHBIX OOIIHOCTEH
B Tporecce MpodeccnoHanb-
HOT'O B3aUMOJEHUCTBUSI B KOJI-
JIEKTUBE;

— OIICHMBaTh  OpraHu3a-
IMOHHBIC KOH(MIUKTHI U 000C-
HOBBIBaTh MEPOTIPUATUI 110 UX
PEeIOTBPAIICHUIO U pa3peliie-
HUIO;

— QopMupoBaTs oOpraHu-
3allMOHHYIO KYJBTYpPy aBHa-
PEANPUSATHUS;

— aHaJIM3UpPOBATH
HalnpaBJICHUS! MapKETHUHTOBOM
NeATEIIbHOCTH;

— TMPOBOJUTH OLEHKY 3(-
(peKTUBHOCTH TE€XHUKO-
TEXHOJIOTUYECKUX, OpraHu3a-
IIUOHHBIX W YHPABICHYECKUX
MEPOIPUITUN U PELICHUMU.

COIIMAIbHBIX OOIIHOCTEH B
npoiiecce npodheccuoHaIbHO-
ro B3aWMMOJECHUCTBUA B KOJI-
JICKTHUBE.

-aHaJTU3UpPYyeT MPUYUHBI BO3-
HUKIIETO KOH(IUKTa B Opra-
HU3aIUH.

-IUIAaHUPYET aJIroput™M  (op-
MUpPOBaHUSI  OpraHU3aIMOH-
HOM KyJIbTYphl aBUANPEIIPU-
ATHUSL.

-Olpe/ieNIAeT  HaIpaBJICHUS
MapKETUHTOBOM  JesTEIbHO-
CTH.

-noka3biBaeT 3G(HEKTUBHOCTH
TEXHUKO-TEXHOJIOTHUECKUX,
OpTaHU3AIMOHHBIX W YIIPaB-
JIEHYECKUX MEPONPUATHA U
pELICHUN.

2 stan popmu-
pOBaHus

-CUCTEMAaTHUUYECKN UCIOJIb3YET
B TmpodeccruoHanbHON  Jies-
TE€IbHOCTA OCHOBHBIE JOCTH-
YKEHUSI IIKOJI MEHEI>)KMEHTA.
-olleHHBaeT d(PPEeKTUBHOCTD
(GyHKIIMOHUPOBAHUS OpTaHU-
3allHOHHOUN CTPYKTYPBbI
yIpaBJeHUsL.

-UHCIEHUPYET OPTaHU3AILHIO
U KOOPJIMHAIUIO JIeITEJIbHO-
CTH WCIIOJIHUTEJIC Ha aBHa-
pEeANPUSITUH.

-IIPUMEHSET aHaJu3 BHEIIHUX
(MaKpoOOKpy>KEHHUE M HEeIo-
CPEACTBEHHOE OKPYKEHHUE) U
BHYTPEHHHUX (PaKTOPOB, BIIH-
SIOLIMX Ha pean3aluio cTpa-
TETUHU.

-a€T OLEHKY COBOKYIHOCTH
CTPYKTYp, METOJIMK, Mpolec-
COB U PECYpCOB CHUCTEM Me-
HE/PKMEHTA KayecTBa B Ipak-
TUYECKOHN JEATECIHLHOCTH.
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Kpurepun

Oranbl popmu-
pOBaHUsI KOMIIE-
TEeHIINHN

IlokazaTenu orieENBaHUA
KOMIIETEHIIUN

-OLICHUBAET PECYpPCHI, 3aTpa-
YEHHBIE HAa OpraHu3aluio
KOMMYHUKAIIUOHHBIX  IPO-
LIECCOB.

-npeyiaraeT MEpONpHITHS 110
IPEIOTBPALLIEHUIO KOH-
(GIUKTHBIX CUTyalluid B opra-
HU3ALMH.

-IIPOBOJIUT aHamu3 Addek-
TUBHOCTU  (YHKIMOHUPOBA-
HUSI OPraHU3alMOHHOU KYJIb-
TYpPBI.

-OLICHUBAECT HaIpaBJICHUS
MapKETUHIOBOM  JEATEIBHO-
CTH

-oueHuBaeT A(PHEKTUBHOCTH
TEXHUKO-TEXHOJIOTUYECKHUX,
OpraHU3ALMOHHBIX M YIpaB-
JIEHYECKUX MEPONPUATUN H
pPELICHUN.

Bnaneer:

— CHEUHUAIBHON TEepMHU-
HOJIOTHENH B 00JIaCTH MEHEIK-
MEHTA; COBPEMEHHOW HAYyYHOU
METOJIOJIOTUEN U CCIIEI0BAHUSA
po0JieM MEHE)KMEHTA;

— HaBblkaMu 3 dek-
TUBHOW OpTraHu3allu TPYyMHIo-
BOI pabOTHI HA OCHOBE 3HAHUS
NPUHIUIOB  (hOPMUPOBAHUS
KOMaH/Ibl;

— TMpUeMaMu U MeTOoja-
MU pabOTHI C TIEPCOHATIOM;

— HaBBIKAMH TOCTpOE-
HUSI MaTpULbl OTBETCTBEHHO-
CTH;

— HaBBIKAMH TOCTpOE-
HUSI «J€peBa IIEJICH»; HaBbI-

KamMu  BbInmosiHeHuss  PEST-
amaimza u  SWOT-ananusa
aBUATIPENPHITHS;

— HaBbIKAMH IIJIAHHUPO-

1 aran popmu-
pOBaHUs

-HCCIIEIyET CIEIHAIbHYIO
TEPMUHOJIOTHIO B 00J1aCTH
OCHOB MEHEIP)KMEHTa; COBpe-
MEHHYIO HAy4YHYIO METO0JI0-
THIO MCCIICIOBAHUS TTPoOIeM
MEHEKMEHTA.

-moenupyeT 3G PEeKTUBHYIO
OpTraHu3alrIo TPYNIOBOX pa-
OOTBI HA OCHOBE 3HAHUS
MPUHITUTIOB (POPMUPOBAHUS
KOMAaH/IbI.

-OTIpeICNIICT TPUEMBI U Me-
TO/bI PAOOTHI C IEPCOHATIOM.

-CTPOUT  MAaTpUIly  OTBET-
CTBEHHOCTH.

-CTPOUT  <JICPEBO  ILICIICH»;
ctpoutr  marpunly  PEST-
aHajau3a; CTPOUT MAaTPHILY
SWOT-ananmu3a  aBmanpes-
PUATHS.

-COTJIacyeT MPOLECCHl TIaHU-
pOBaHMs, OpraHu3alud U
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Kpurepun

Oranbl popmu-
pOBaHUsI KOMIIE-
TEeHIINHN

IlokazaTenu orieENBaHUA
KOMIIETEHIIUN

BaHUS, OPraHU3ALMU U TBOP-
YECKOM aJanTaiuu K KOHKpeT-
HBIM YCJIOBUSIM BBITIOJIHSIEMBIX
3a/la4 ¥ WX WHHOBAIIMOHHBIM
pELICHUSIM;

— COBPEMCHHBIMU  Me-
TOJAMU YTIPABJICHUSI KOJUICK-
TUBOM aBHANPEANPUSITHUS, CO-
HAJTBHOU CPENOH, TUUYHOCTHEO
u ee npodeccuoHaTbHBIMU U
COL[MAJIbHBIMU Ka4€CTBAMU;

— COLHUAJIBHO-
NICUXOJIOTUYECKUMU  TIpUEMa-
MU PYKOBOJACTBA U HCIIOJIHE-
HUA B MpeJenax CBOHMX IOJ-
HOMOYMM, TPAXKIAHCKOM H
npo¢heCCUOHAIBHON MO3UIINH;

— cnocobaMu  ympas-
JIEHYECKOTO BJIUSIHUS Ha TO-
YUHEHHBIX;

— HUHCTPYMEHTaMH Map-
KETUHTOBOM JI€SITENbHOCTH;

— HaBBIKAMH OIIpeJene-
HUs A(PPEeKTUBHOCTU YIIpaB-
JICHUSI aBUATIPEIIPUATHEM.

TBOPUECKOM  ajamnrTanud K
KOHKPETHBIM YCIIOBUSM BBI-
MOJIHAEMBIX 337ad M UX WH-
HOBAITMOHHBIM PEIICHUSIM.
-BJIaJIceT HaBBIKAMH YIIPaB-
JICHUS KOJUICKTUBOM aBHa-
OPEANpPUATHAS, C  y4eTOM
KyJIbTYPHBIX ~ OCOOEHHOCTEN
IpEeICTaBUTENICH Pa3IMYHBIX
COIMAJIbHBIX OOITHOCTEH.

- MPUMEHSAET HaBBIKH COILIU-
AITBHO-TICUXOJIOTHYECKUX Me-
TOJ/IOB YIIPaBJICHHUS.
-OIpe/IeNIAET CIIOCOObI YIIpaB-
JICHYECKOTO BIMSHUS Ha TMOJ-
YUHEHHBIX.

-IEPEYUCITSIET WHCTPYMEHTHI
MApKETHUHTOBOM  AESATEIIbHO-
CTH.

-MOJIr0OTaBIMBaeT uUH(opma-
U0, HEOOXOIUMYIO st
OIICHKH b hexTUBHOCTH
yIOpPaBJICHUsS]  aBUANIPEAPHUSI-
THEM.

2 atan popmu-
pOBaHUs

-MIPUMEHSIET  CHEIUATbHYIO
TEPMUHOJIOTHIO B  00JIaCTH
OCHOB MEHEJI)KMEHTa; COBpe-
MEHHYIO0 Hay4YHYI0 METOA0JIO-
THI0 KCCJIEIOBaHUsI MpobJieM
MEHEPKMEHTA.

-perynupyer 3P QPeKTHUBHYIO
OpraHM3alMI0 TPYNIOBON pa-
O0THI Ha OCHOBE 3HaHUS
OPUHITUNIOB  (POPMUPOBAHUS
KOMAaH/IbI.

-CPaBHHBAET TPHUEMBI U Me-
TOABI pa0OTHI C IIEPCOHATIOM.
-OlICHMBAET TIOKA3aTeIu Mat-
pUILIBI OTBETCTBEHHOCTH.
-AaHAJIM3UPYET «IEPEBO  Lie-
Jew»; OLEHMBAECT MATPULLY
PEST-ananuza; paHxupyer
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Oranbl popmu-
Kpurepuu pOBaHUsI KOMIIE-
TEeHIINHN

IlokazaTenu orieENBaHUA
KOMIIETEHIIUN

MaTpUIly SWOT-ananuza
aBUATIPEAIPUSITHS.
-yIpaBisieT IpoLeccaMy Iia-
HUPOBAHUS, OpPraHU3ANN U
TBOPUECKOW  aJamnTaiuud K
KOHKPETHBIM yCIIOBUSIM BBI-
MOJIHAEMBIX 337ad M WX WH-
HOBAITMOHHBIM PEIICHUSIM.
-olleHUBaeT A()PEKTUBHOCTD
pUMEHEHUS HABBIKOB
YOPABJICHUS  KOJJICKTUBOM
aBUANIPEINPUITHUS, C YYETOM
KyJIbTYPHBIX ~ OCOOCHHOCTEU
IPEICTaBUTENICH Pa3IUYHBIX
COIMAJIBHBIX OOITHOCTEH.
-uccienyer 3(P(HEKTUBHOCTH

IPUMEHEHUS COLIMAJIBHO-
IICUXOJIOTUYECKUX  METOJOB
yIPaBJIEHUS.

-OLIEHUBAET CHOCOOBI YIpaB-
JIEHYECKOTO BIMSHUS Ha MOA-
YUHEHHBIX.

-IIPUMEHSIET  HWHCTPYMEHTHI
MApKETUHTOBOM  JEATEIIbHO-
CTH.

-onieHuBaeT A (HEKTUBHOCTH
yIOpaBJIEHUSI aBHANPEAPHUSI-
THEM.

XapaKTEepUCTUKH IIKATbI OLICHUBAHUS PUBEJCHBI HUXKE.

1. MakcuMasibHOE KOJUYECTBO OamioB 3a 3adeT — 30. MuHumanpHOE (3a4eT-
HOE) KOJIMYECTBO OAIITIOB («3ayeT caany») — 15 6aos.

2. IIpu Habope MeHee 15 6amioB — 3a4eT He CAaH M0 MPUYMHE HEJOCTATOYHOTO
YPOBHS 3HAHUM.

3. 3aueTHas OIEHKA BBICTABJISETCS KaK CyMMa HaOpaHHBIX Oa/IOB 32 OTBETHI
Ha BOIIPOCHI OMJIETA U 32 PEIICHUE 3aJ1aUH.

4. OTBeTHI Ha BOIIPOCHI OMJIETA OIIECHUBAIOTCS CJICTYIONTUM 00pa3oM:

— 1 6ann: OTCYTCTBHE MPOJEMOHCTPUPOBAHHBIX 3HAHWWA W KOMIICTCHIIMN B
paMKax oOpa3oBaTeIbHOTO CTaHAapTa (HET OTBETa Ha BOIPOC) MIIM OTKAa3 OT OTBETA;

— 2 6anna: HET YyIOBIETBOPHUTEIBHOTO OTBETAa HA BOMPOC, JEMOHCTpAIUs
(dbparMeHTapHbBIX 3HAHUH B paMKax 00pa3oBaTEBHOTO CTAaHJIApTa, HE3HAHUE JICKITU-
OHHOT'O MaTepuaa;

24



- 3 6anna: HET YJOBIETBOPUTEIHHOTO OTBETa Ha BOMPOC, MHOTO HABOMSIIUX
BOIIPOCOB, OTCYTCTBUE OTBETOB MO0 OCHOBHBIM IMOJIOKEHUSIM BOIIPOCA, HE3HAHUE JICK-
[IMOHHOTO MaTepuana;

— 4 6anna: OTBET YyJOBJIETBOPUTEIbHBIN, OLIEHUBAETCS KAK MUHUMAJIbHO HEOO-
XOJIMMBIE 3HAHUS IO BOMPOCY, MPU 3TOM CTYJEHTOM MPOAEMOHCTPUPOBAHO XOTS OBl
MUHUMAJIbHOE 3HAaHUE BCEX Pa3Jie]IOB BOIIPOCA B Mpeeiax JEKIMOHHOTO MaTepuarna.
[Ipu 5TOM CTYJIEHTOM JIE€MOHCTPUPYETCS JOCTATOYHBIA 00bEM 3HAHHWI B paMKax 00-
pa3oBaTeNbHOTO CTaHIAPTA;

— 5 6annog: OTBET YAOBIICTBOPUTEIBHBINA, MOCTATOYHBIC 3HAHHS B OOBEME
yu4eOHOW TpOrpaMMbl, OPUEHTHPOBAHHBIE Ha BOCHPOU3BEJICHUE; HCIIOJIb30BAHUE
HAyYHOW (TEXHHYECKON) TEPMHUHOJIOTUH, CTHJIMCTUYECKH TPAaMOTHOE, JIOTMYECKU
PaBUIIBHOE M3JI0KEHHUE OTBETA Ha BOMPOCH], YMEHHUE JI€TIaTh BBIBOJIBL;

— 6 6annos: OTBET yNOBJIETBOPUTENBHBIN, CTYACHT JOCTATOYHO OPUEHTUPYET-
Csl B OCHOBHBIX acCIEKTax BOIpPOCa, JEMOHCTPHUPYET IMOJHBIE U CUCTEMAaTU3UPOBaH-
HbIE 3HaHUA B 00beMe Y4eOHOH NpOorpamMMmBbl;

— 7 6annog: OTBET XOPOIIMA (IOCTATOYHOE 3HAHHE MaTepuaia), Ho TpeboBa-
JUCh HABOJSIIUE BOIPOCHI, CTYJEHT AEMOHCTPUPYET CUCTEMAaTU3UPOBAHHbIE, IITy0O-
KH€ U TIOJIHBIE 3HAHUS 110 BCEM pa3zesiaM y4eOHOH NporpaMMBbl;

— 8 6an106: OTBET XOPOLINIl, OTBETOM JIOCTATOYHO OXBAYEHBI BCE Pa3/IeIibl BO-
poca, €AMHUYHbIE HABOJSAIIUE BOIPOCHI; CTYJIEHT IEMOHCTPUPYET CIIOCOOHOCTH Ca-
MOCTOSITEJIBHO PEIIaTh CI0KHbIE MPOOJIEMBI B pAMKax Y4E€OHOU MPOrpaMMBl;

— 9 6ann06: cucTeMaTU3MPOBAHHBIE, TITYOOKHE U TOJTHBIE 3HAHUS MO0 BCEM pa3-
JienaM yueOHOU IPOrpaMMBbI; CTYACHT AEMOHCTPUPYET CIIOCOOHOCTH CAaMOCTOSITEIHHO
¥ TBOPYECKU pEIIaTh CIOKHBIE MPOOJIEMBbl B HECTAHAAPTHON CUTYyallMH B paMKax
y4eOHOHN POrpaMMBbl;

— 10 6anno6: OTBET Ha BONPOC MOJIHBIN, HE OBLIO HEOOXOAUMOCTH B JOMOJIHHU-
TeJNbHBIX (HABOJAIIMX BOIPOCAX); CTYACHT JAEMOHCTPUPYET CUCTEMATHU3UPOBAHHBIE,
riyOOKHe W TOJIHBIE 3HAHUS 10 BCEM paszesiaM y4eOHOM MporpaMMbl, a Takke IO
OCHOBHBIM BOIIPOCAM, BBIXOJISLINM 3a €€ MPEIEIIbl.

5. Pemenue 3a1aum oLeHUBaETCs CIEAYIOLUM 00pa3oM:

— 10 6annos: 3ananue BeinoigHeHo Ha 91-100 %, penieHue u OTBET aKKypaTHO
o opMJIEHBI, BBIBOJIbI 0OOCHOBAHBI, JJaHA MPABWIbHAS U MOJHAS UHTEPIIPETAIIUS BbI-
BOJIOB, CTYJIEHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHHUSI, YBEPEHHO U
MIPAaBHJILHO OTBEYAET HA BOMPOCHI IIPETIOaBaATEIIS;

— 9 6annos: 3ananue BbIMoMHEHO HAa 86-90 %, pemieHne W OTBET aKKypaTHO
oopmIteHBI, BBIBOBI OOOCHOBAHBI, 1aHa MPABUJIbHAS W MOJHAS UHTEPIPETAlns BbI-
BOJIOB, CTYJCHT apryMEHTHPOBAHHO 0OOCHOBBIBAET CBOIO TOYKY 3pEHUSI, MPABHIBHO
OTBEUYAET Ha BOMPOCHI MTPETOAaBATEIS;

— &8 bannos: 3ananue BbInojHeHO Ha 81-85 %, xoxa pelieHust npaBUIbHBIMA, He-
3HAYUTENIbHbIE IOTPEIIHOCTH B 0OPMIICHUH; IPABUIIbHAS, HO HE IOJIHAs UHTEpIpe-
TalUsl BHIBOJIOB, CTYJICHT JAa€T BEpHbIE, HO HE MOJIHbIE OTBETHI HA BOMPOCHI MPEno/a-
BaTeJsl, UCIIBITHIBAET HEKOTOPBIC 3aTPYTHEHUS B MHTEPIPETAIINU MTOTYyUYEHHBIX BBIBO-
A0B,

— 7 6annos: 3ananue BhIMoiaHeHO Ha 74-80 %, Xom pelieHus TpaBUIBHBIN,
3HAYUTENIbHbIE IOTPEIIHOCTH B 0OPMIICHUH; IPABUIIbHAS, HO HE IMOJIHAs UHTEpIpe-
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Tallys BBIBOJIOB, CTY/ICHT JAa€T MPABWIbHBIE, HO HE TTOJIHBIE OTBETHI HA BOIIPOCHI TIpe-
MojaBaTesis, UCIBITHIBAET OINpPECICHHBIC 3aTPYIHEHUS] B UHTEPIPETAIUUA TOJTYYCH-
HBIX BBIBOJIOB;

— 6 0annos: 3aJlaHke BBITIOTHEHO Ha 66-75 %, MOAX0 K PEIIeHUIO TTPaBUIIb-
HBIH, €CTh OIMUOKHU, OPOpMIICHHE C HE3HAYUTEIBbHBIMU TOTPEIIHOCTSIMU, HEIOIHAas
WHTEpIIpeTalysi BEIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MpEIoaBaTelis MpaBUIbHbIC,
HE CIIOCOOCH MHTEPIPETUPOBATD MOTYUYCHHBIC BBIBOJIBI;

— 5 Oannoe: 3aaHue BBINOJIHEHO Ha 60-65 %, Moaxo/ K peleHUI0 IpaBUlb-
HBI, €CTh OMMOKM, 3HAYNTEIBHBIC TIOTPENTHOCTH MPU O(POPMIICHUH, HEITOJIHAS] WH-
TepIpeTanus BHIBOJOB, HE BCE OTBETHI HA BOMPOCHI IIPETIOIaBaTENs TIPABUIIbHBIC, HE
CIIOCOOEH MHTEPIPETUPOBATH TIOTYyUYCHHBIE BHIBOIHI;

— 4 6anna: 3ajaHue BBINOJHEHO Ha 55-59 %, Moaxon K pelIeHuIo MpaBUIlb-
HBI, €CTh OMMOKM, 3HAYNTEIBHBIC TIOTPENTHOCTY MPU O(OPMIICHUH, HEITOTHAS] WH-
TepHpeTaius BbIBOJOB, HE BCE OTBETHI Ha BOMPOCHI IIPEMOIaBaTeNsl MPaBIIbHBIC, HE
CIIOCOOEH MHTEPIPETUPOBATH MOTYyUYEHHBIE BBIBOJIBI;

— 3 6anna: 3amanue BbIMONHEHO Ha 41-54 %, pelieHne COAEPKUT TPyObIe
OIIMOKH, HEaKKypaTHOE ohopMIleHHE padOThl, HEMPABWIbHAS UHTEPIIPETAIUS BBIBO-
JIOB, CTYJICHT J1a€T HEMPaBUJIbHBIE OTBETHI Ha BOIPOCHI MIPEMO/1aBaATEIs;

— 2 6amna: 3ananue BeIMoJMHEHO Ha 20-40 %, perieHue COACPKHUT rpyObie
OIIMOKH, HEaKKypaTHOoe OQopMJeHHE pPabOThI, BBHIBOABI OTCYTCTBYIOT; HE MOKET
MIPOKOMMEHTHPOBATH XOJI PEIICHUS 3a]1a4uH, Ta€T HEPABIIbHBIC OTBETHI HA BOTIPOCHI
MIPETIOIaBaTEIIs;

— [ 6ann: 3anaHue BBINOJIHEHO MeHee, yeM Ha 20 %, pemeHue CoaepKuT Ipy-
Oble OMMOKH, CTYACHT HE MOKET MTPOKOMMEHTHUPOBATH XOJ1 PEIICHUS 3a/1auH, HE CTIO-
coOeH chopMyIMpOBaTh BHIBOJBI 110 paboTe.

9.6 TunoBble KOHTPOJIbHbIE 3aJaHUSl /JIsl NPOBEAEHHUS] TEKYIIero KOH-
TPOJISl M IPOMEKYTOYHOM ATTECTALMHA M0 UTOTaM OCBOCHHUS M CHUIIMHBI

9.6.1 IlpumepHblil NepeYeHb KOHTPOJbHBIX BOINPOCOB JJisi NPOBEICHUSA
YCTHOI'O OIIPOCa

Y10 Takoe aBHAIIMOHHBIN MEHEKMEHT?

KaxoBa 1esip aBUalimOHHOTO MEHEKMeHTa ?

Yro sBisieTcs CyObEeKTOM U OOBEKTOM aBUAIIMOHHOTO MEHEKMEHTA?
OCHOBHBIE 3Talbl PA3BUTHS MEHEHKMEHTA

[ITxonsl MEHEKMEHTA

N3yuenue 3apyOeKHBIX MOJIEJICH yIpaBiIeHUs

OO61mue XapakTepUCTUKU OpraHu3aIlin

@akTOpPHI BHEIIHEN U BHYTPEHHEN CPEbI

["opr30oHTaNBHOE U BEPTUKAIBHOE pa3eieHue Tpy/ia

10 dopmupoBanue popManbHON U HEHOPMATTLHON OpraHU3aIlun

11. Oxapaktepu3yiTe NOHATHE U CYITHOCTh CUCTEMbI MEHEI)KMEHTA KaueCTBa
12. Ha3oBuTe NpUHIMIBI MEHE)KMEHTA KauecTBa

CoNoaRrwOdDE
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13. OxapakTepusyiiTe cxeMmy OpraHU3aluy MPoLecca CTPATErHYeCKOro TIaHH-
pOBaHUsI aBUAKOMIIAHUU

14. Kak popMupyeTcs MUCCHUSI aBUATIPEATIPUATHS?

15. HazoBuTe THUIBI T€HEPATIBHBIX CTPATErUil aBUAKOMITAHUM U METOJIbI UX pe-
anu3anuu

16. Tunsl crpareruii komnanuii mo M.Iloptepy

17. lenTpanuzanus v IeUEHTpAIN3alMs B YIPaBICHUN aBUANIPEANPUITHEM

18. [lonsiTHe, LeaN U MpaBUIIa AeIETHPOBAHUS MTOTHOMOYUN

19. ConeprxaTeapbHbIe TCOPHUH MPOIIECCa MOTHBAITUT

20. IponeccyanbHbIE TEOPHUH MPOIIECCAa MOTHBAITUT

21. Oynkuus KoHTposss. POpMbl U BUABI KOHTPOJIIS

22. Knaccuueckue mpuHIUITB MEHEI)KMEHTA

23. CoBpeMEHHBIE IPUHITAITHI MEHEIKMEHTA

24. AAMUHUCTpATUBHBIE METObI MEHEKMEHTA

25. DKOHOMUYECKHUE METO bl MEHEIKMEHTA

26. ConuaabHO-TICUXOJIOTMYECKUE METO/IbI MEHEPKMEHTA

27. HazoBuTe U 0XapaKTepU3yWTe CTUIN MEHEI)KMEHTA

28. OyHKIIMU KOPIOPATUBHOM KYJIBTYphl HAa aBUANPEIINPUITHH: IEHHOCTHO-
oOpasyrolas, HOpMaTUBHO-PETYIHUPYIOIIasi, MO3HABATENIbHAsA, KOMMYHUKAIIMOHHAS,
MOTHUBHUPYIOIIAS

29. OxapakTepu3yiTe THIIB OPraHU3AIMOHHON KyJIbTYphl aBHATPEANPUATHS, B
3aBUCUMOCTH OT OPTaHU3AIMOHHON CTPYKTYPHI IPEIIPUATHS

30. Iosicaute >Tansl (HOpMHUPOBAHHE OPTraHU3ALMOHHON KYJIbTYPHl aBHAMPE-
TIPUATHS

31. Ponp opraHuM3aniiOHHOW KYJIBTYphI B MPOIIECCE MPOBENEHUSI OpTaHU3aIlH-
OHHBIX U3MEHECHUH

32. HazoBute CrocoObl BIUSHHS Ha TMOAYMHEHHBIX I10 KiIacCU(HUKAIIUH
Jxx.®@penya u b.PaBena

33. [lepeuncnure u oxapakTepu3yiTe TpeOOBaHUS K aBUAITMOHHOMY MEHEIKe-
Py

34. IIpoBenute ananu3 «KoHIENIIMY OTPaHUYCHHUH B JICITCIHHOCTH PYKOBOIU-
TS

35. Tunbl KOHPIUKTOB. MeTOIbI pa3penieHus: KOHOIUKTHON CUTYaINH

36. ®opmupoBanue 3PpPeKTUBHON ympaBieHUYECKOW KoMaHAbl. OxapakTepu-
3yWTE KOMaHIHbIE POJIU

37. CiocoObl ynpaBlIeHUs] B KpUTHUECKUX CUTYaIUsX

38. Uto Takoe aBUAlMOHHBIA MAPKETUHT?

39. KakoBsI 11€J11 aBUAIIMOHHOTO MapKeTUHTa?

40. Ha3oBuTe XapakTepHbIC YePThI OCHOBHBIX PHIHOYHBIX CTPYKTYP

41. bnok-cxeMa CTPYKTYpPHOU MOJI€IM MHPOBOIO PhIHKA aBUATPAHCIIOPTHOM
MPOTYKITUH.

42. Ha3oBuTE HHCTPYMEHTHI MAPKETHHTOBOM IESITEIILHOCTH

9.6.2 IIpumepHbIii NepeyeHb TeM JJIs T0KJIAI0B
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1. Ucropust pa3BuTHsI MEHEHPKMEHTA Kak cucTeMbl. MicTopruueckast cripaBka
2. MexnyHapoanble opraHu3anuu ['A. AHanu3 MCTOPUUECKUX MPEANOCHIIOK

co3gannsa MKAO
3. BausHue HalmoHaIbHO-UCTOPUUECKUX (PAaKTOPOB HA Pa3BUTHE MEHEIKMEH-

Ta

4. MupoBasi cuctemMa BO3AYHUIHOTO TpaHcroprta. Crneuuduueckue mpoodsiemMbl

MCBT

5. JKu3HEHHBIN UK OpraHu3aluu

6. Monenu JI.I'peitnepa u . Anuzeca

7. XapakTepuCTUKU OPTraHU3aIMOHHBIX CTPYKTYp YIIPaBICHUS
8. J)Ku3HEeHHBII UK OpraHu3aIlin

9. [loHsATHE W CYIIHOCTH CUCTEMBI MCHEPKMEHTA KaueCTBa

10.
11.
12.
13.
14,
15.
16.
17.
18.
19.

[IpyuHLIMITBI MEHEIKMEHTA KaueCTBa
MotuBanus nepcoHalia: BUAbl U 3HAYCHUE
KoHTpob - Kak GyHKIUS MEHEIKMEHTA
[Tpuniunsl MmeHeKMEeHTa A. Daiions
[Tpunuuner menemxkmenTa @. Tewnopa
CoBpeMeHHBIE TTPUHITUITBI MEHEKMEHTA
Poiib conmanbHO-TICUXOJIOTUYECKUX METOAOB YIIPABICHUS
DOMOUUOHAIBHBIN UHTEIUICKT MEHEKEPa
TuIBI OpraHn3allnOHHON KYJIbTYpPbI
Ponp oprann3aiiioHHONW KyJbTYphl B MOJJIEPKAHUU CTAOMJIBHOCTH aBHUa-

MNPpCAIPHUATHA KaK COHHaHBHOﬁ CHUCTEMbI

20.

BzaumocBs3n WHAWBUAYAJIbHOI'O ITOBCACHUS pa6OTHI/IKa U CIOKUBILICHCS

MOJEIHN OPraHU3alMOHHON KYJIbTYpPbI IPEATPUATHS

21.

[ToxOop mMomeneit U METOIOB IMarHOCTUKU OPTaHU3AIIMOHHON KYJIbTYpPHI

B 3aBUCHUMOCTH OT OPraHHU3allMOHHBIX 3a/1a4

22. BausHue GopM U METOJIOB YNPABJICHUS HA OPTaHU3AIMOHHYIO KYJIbTYpPY
aBUANPEIPUATUS

23. IloHsTHE M COCTaBISIOIIME JIMJEPCKOrO MOTEHIMaNa aBUAllMOHHOTO Me-
HeKepa

24. PannoHasibHas MOJieIb PUHATHUS PELICHUS JIUAEPOM aBUAPEAIPUATUS

25. HHcTpyMeHTapuii caMOpa3BUTHA JUAEPa aBUATIPEAIPUATHS

26. MOHHTOPHHT YIIpaBICHYECKON aKTUBHOCTH JIUJIEPA aBHATIPEATIPUSTUS

27. llporHo3upoBaHHe OPraHU3ALUOHHOTO KOH(MIUKTA

28. IlpenynpexaeHue opraHu3aluoOHHOTO KOHMIUKTA

29. MeXJIMYHOCTHBIE CTUJIM pa3pelieHuss KOH(IUKTOB

30. 3anmauyu pyKOBOIUTEINS MPHU pa3pelieH KOHPIUKTA

31. Drambl npoBeIeHUS JETOBOTO COBEIIAHMUS

32. VYmnpapieHueckas KOMaH/a: TIOHITHE U CTPYKTypa

33. CounanbHO-TICUXOJOTHYECKasi CTPYKTYpa KOMaH/Ibl

34. Pa3BuTHE HABHIKOB MEXJIUYHOCTHBIX KOMMYHUKAIIMIA U HaBBIKOB BEJICHUS

MIepPErOBOPOB B MEHEIHKMEHTE

35.

TexHHKa NPUHATHS YIIPABICHYECKUX PELICHUNA B KOHTEKCTE JIUJAEPCTBA
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36. JlumepcTtBo U cTparerus: GopMyIupOBaHHUE, pa3padOTKa, pearTn3arus

37. JlupepcTBO HA PA3MIMUYHBIX CTAIUAX KU3HEHHOTO IMKJIA OpTraHU3aIlluu

38. Hampasnenus pa3BUTHs OpraHU3AIMOHHO-YIIPABICHYECKON KYIbTYPHI

39. Cepsuc: onpezeneHue, 3a1a4m, pa3padboTka CEpBUCHON MOJIUTHKH

40. Pexnamuas koMmaHusi (GUPMBI: TJITAHUPOBaHUE, Y3P(HEKTUBHOCTH, OLICHKA

41. ®opMupoBaHHE CIpoca MOKyHaTeleld, CTAMYIMPOBAaHUE COBITA TPOIAYK-
1 (yCiyr)

42. IlmaaupoBaHWE MAaPKETHUHTOBOM NESATEILHOCTH aBUAIPEATPUSTHS

9.6.3. IlpumepHblii nMepevyeHb CUTYAIMOHHBLIX 3a4a4 /ISl AHAJU3a KOH-
KPEeTHBIX CUTyauuu (keiic-3a1a4m)

1. Ilpakxmuueckoe 3amsmue Ne 2. Keiic «llpasunra nayunoti opeanuszayuu
mpyoay

Onucanue:

AMEPUKAHCKHN MHXKEHEP, OCHOBOIOJIOKHUK HAyYHOM OpraHu3aluM TpyJaa U
MeHeKMeHTa. Ppeaepuk Yuncnoy Teinop, HaunHaAI CBOKO Kapbepy NPOCTHIM pa-
00uYnM.

OH 3aMeTW1, 4TO JJIs1 Pa3HBIX BUJIOB JCSITEILHOCTH ONBITHBIC pa00YUe UCTIOb-
3YIOT paszHble cuctembl onepanuil. @.Telsop 3auHTEPECOBAICA 3TUM SIBICHUEM M
TIIATEIBHO UCCIIEI0BAI ABUKEHUS PaOOUHX.

NmMenno ontuMuzaiusi pabouux JBWXKCHHM W HMCIOJIB30BAHHE YCOBEPIICH-
CTBOBAHHBIX MHCTPYMEHTOB IMO3BOJMWINA Telnopy pe3Ko MHOAHSThH MPOU3BOIUTEIb-
HOCTb TPY/la Ha CBOEM MPEAPUSITUN.

®pouk Jxunbpert, BTopoit nmocie Teiopa crienuanuct B 00J1aCTH U3ydeHUS
TPYAOBBIX METOJ/IOB, BCIO H3Hb MOCBSATUJ UCCIICAOBAHUIO TPYIOBBIX JIBUKEHUM, 10-
CTUTHYB 3HAUUTEJIbHBIX YCIIEXOB.

OH cTaJ1 3alIUTHUKOM UJIed SKOHOMHUH YE€JIOBEUECKUX 3aTpaT B TPY/€ U BbICKA-
3aJ1 TaKyl0 MBICThL: «B Mupe HeT OOJbIIUX MOTEPh, YEM MOTEPU OT OECIOJIE3HBIX,
MJI0XO CKOOPAMHUPOBAHHBIX U HEMTPOU3BOIUTEIIBHBIX JBUKECHUI.

JLxuIOpeTT pazpaboTan MHOXECTBO METOJOB U M300peN IECATKH MpPUOOpOB,
KOTOPbI€ U TIOHBIHE MPUMEHSIOTCSI B OJTHOM U3 BEAYLIUX O0jacTeil MEHEIKMEHTa —
TaK Ha3bIBAEMOM «aHAJIN3€ PadOThI».

Pansd V.bepuc, mepepaboraB mnepBoHauanbHble «[IpaBuia demoBeyeCKHX
nBKeHu» JKunOpeTTa, TPENoXUI CIASAYIOIMHNE TPUHIMIB YKOHOMUYHOCTH
JIBIDKEHUH.

1.PaboTta momkHa paBHOMEPHO paCIpEAeNiaThCs MEXKIYy O0O0CHMMH pyKaMH Tak,
YTOOBI OHM HAYMHAIM U 3aKaHYUBAJIU CBOIO PabOTy OJTHOBPEMEHHO.

2.3a UCKITIOUCHHEM TIEPUOJIOB OT/IbIXa, 00€ PYKH HE JOJDKHBI 0€3/1eiiCTBOBATh B
OJIHO Y TO K€ BpEMHI.

3.JIBmkeHus: pyK NOJKHBI OBITh CUMMETPUYHBIMH, HO B MPOTHUBOIOJOXKHBIX
HaIpaBJICHUSX.

4. Hano npuMeHsTh HanboJiee MPoCcThie (OPMBI IBIXKEHUS PYK U Teja.

5.Cnenyer MakCUMajIbHO UCIIOJIb30BaTh MEXaHUUYECKUM MOMEHT, 00pa3yemblit
JBH>KCHUSIMU TeJIa.
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6.PoBHBIE U TUIaBHBIE JBUXKEHUS BBI3BIBAIOT MEHBIIYIO YCTANOCTh. VX ciexyet
MPEANOYUTATh OTPHIBUCTHIM JIBUKEHHUSIM C YaCTHIMU OCTAaHOBKAMHM W M3MEHEHUSIMU
HaIpaBJICHUS JIBKCHHUS.

7.bannucTudyeckue ABMKEHUS JieTue, ObICTpee U TOUHEE, YeM CACp)KaHHBIC WU
KOHTpoiupyembie. [lpumMep OamaIucTUYECKOTO IBMKEHUS — yJIap KJIIOMIKOM TroJibda
WiIu 3a0MBaHUE TBO3JS; MPUMEP KOHTPOIMPYEMOro — MPOLECcC MUCAHUS (MYCKYJIbI
OOJIBIIIOTO U JIPYTHX MaJIbIIEB TPOTUBOIIOCTABJIEHBI APYT APYTY).

8.PaboTa momkHa OBITH HaJIAXKEHA TaK, YTOOBI 0OeCIeUnBaICs JIETKUNA U eCTe-
CTBEHHBIM PUTM JIBHKEHUA. THCTPYMEHTHI I0JKHBI OBITH PACIOJIOKEHBI B MpeIeiax
€CTECTBEHHOM JOCATAEMOCTH, TO €CTh TaK, 4TOOBI paboTa OCYIIECTBISAIACH C TTIOMO-
IIbI0 HAUMEHEE CIIOKHBIX JIBHXKCHHIA.

9.JlomxHO OBITH HAJIJIC)KAIIIEE OCBEIICHHE.

10.BeicoTa paboyero Mecta U CUJEHbS JOJKHA O3BOJIUTH paboyemMy NPUHSATH
yA00HYIO TI03Y M 1aTh €My BO3MOKHOCTh CTOSITh HMJIM CHUACTH I10 JKEIaHHUIO.

11.He cnenyer nenaTh pykaMu TO, YTO MOXKET OBITH CHI€JIAaHO C ITOMOIIBIO 3a-
YKHMOB HJIH IPUCTIOCOOICHUM, TPUBOIUMBIX B JBHKCHHE HOTOM.

12.Tam, T/I€ BO3MOJKHO, CIEIyeT HCIIOJIb30BaTh COUETAHHME ABYX WM OoJiee
MHCTPYMEHTOB.

Bomnpocs! no keiicy:

1.Kak Bbl OTHOCHTECH K TAKOMY THIATEIBHOMY KOHTPOJIIO M PETVIAMEHTY JIBHU-
*eHui padouero? He MoeT Jin 3T0 OBITh B HEKOTOPBIX CIy4asx MPUUUHON JTEMOTH-
BallMM paOOTHHUKA?

2.K kakomy TuIly ABWXKEHUN — OaUIMCTHUECKOMY WM KOHTPOIUPYEMOMY —
OTHOCSTCS: KJIaJIKa KAPIIAYa, KOMIAHHWE JIONATOM, IEPEHOC TSHKECTEN, IEPEBO3KA TPY-
KEHOU TauKu?

3.B kakom nopsiike (rpesese J0CsAraeMoCTH) Ha CToJIe YU€HOTO JOJDKHBI ObITh
pacnosioxeHsl mucuyas Oymara ajisi 3aMETOK, aBTOpydYKa, KHWUTH, HOKHHULI, KJEH,
HACTOJIbHAS JlaMIia?

4.Kakue nBukeHus paboyero cienyeT Ha3blBaTh €CTECTBEHHBIMU: PYKH JBH-
raroOTCs B Pa3HbIX HAIIPABJICHUSAX; PYKH JBUTAIOTCS B OJHOM HANPABICHUH C PA3HOM
CKOPOCTBIO; IPOTUBOIOJIOKHOE U CHMMETPUYHOE JBUKCHUE.

2. Ilpaxmuuecxoe 3anamue Ne 4. Ketic «Kusnennwiil yuki opeanuzayuuy

CryaeHTsl B pabo4mX TpyIax BHIOMPAIOT aBUANPEANPUITHE U aHATUZUPYIOT
JAHAMUKY €ro SKOHOMUYECKHUX ITOKa3aTeser 3a IMATUIETHUM MEPUOJ HA OCHOBE MO-
CTPOEHHBIX JUATrPaMM.

Bomnpoce! no keiicy:

1) HeoO0XOAMMO OMPEACTUTh ATANl XU3HCHHOTO LHUKIA aBHANPEIIPUATHS C
MCIMOJIb30BaHUEM MoeNen pa3suTusa opranuzauuu JI.I'peitnepa unu 1. Anuzeca;

2) NPEeMIOKUTE MEPOIPHITHS IO Pa3BUTHIO aBHANPEINPHUATHS HA JTaHHOM
ATAIle KU3HEHHOTO LIUKJIA.
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3. Ipaxmuueckoe 3anamue Ne 1. Keiic « Cmpameauueckas mampuyay

3aoanue. 3anummTe B JIEBYIO KOJOHKY HECKOJIBKO JIMUHBIX LieJIel (M3 pa3iud-
HBIX o0JacTel CBOeH KU3HU) Ha Omkaimme 1-5 jer.

B npaBoii kosmonke misi SMART-nieneld 3anumudre Tpu MoA3adayd, KOTOPBIE
MIOMOTYT BaM JOCTHUYb MMOCTABJICHHOM 1ETIH.

Jnsa «Haauenei» B MpaBOM KOJOHKE 3alUIIUTE TPU BO3MOKHBIX HAIPaBIICHUS,
mara, KOTOPbIMU Bbl MOKETE BOCHOJIL30BATHCS JJIsl TOCTHKEHHUS KEJIAEMOTO PE3YJib-
TaTa.

Jluunwie yenu Iloozaoauul
603MOJICHbBIE HANPABICHUSA PeUIeHUS

N o gl AW

4.Ilpakmuueckoe 3ansamue Ne 8. Ketic «Xpornoxapma

3aoanue. 3amonHUTE XPOHOKAPTY, OTMETHB BCE JCNIa W 3a]a4yH, KOTOPHIC BbBI-
MOJTHSIJTU B T€UEHHE paboyvero JHs.

Zamawm | T [ JI 8] 2 [ 10 1 [[ 12 [ 13 14 15 16 17 18 19 20 |[ 21 22 23 24

EEEEEEEEEN
EEEEREREEN

Konouka Il — otmeTsTe neia W 3a7a4dd, padOTAIOMIME HA KIIFOYEBBIC, TPUOPH-
TETHBIE LIEJIU U ITPOEKTHI.

[ToncumTaiiTe KOJMYECTBO BPEMEHHU, KOTOPOE OBLIIO UM YJIEJIEHO.

Kononka /I — otmeTbTe T€ 33]a4M U J€J1a, KOTOPbIE MOXHO ObLIO ObI J€Nerupo-
BaTh.

[TopcunTaiiTe KOJIMYECTBO BPEMEHH, KOTOPOE OBLIIO UM YAEIIECHO.
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3anummTe BHIBOJBI, KOTOphIe Bbl MOXeTe caenarb, MCXOAS W3 3alOJTHEHHOU
«poTorpaduu pabodero THI.

S.1Ipakmuueckoe 3anamue Ne 12. Keiic «Dnemenmul opeaHu3ayuoOHHOU Kylb-
Mypoly»

Bormpocsl o keicy:
1) n3yuure TpeXypOBHEBYIO MOJIEIb OPraHU3alMOHHOMN KyIbTypsl O.111aliHa;
2) Ha OCHOBE ITOJTyYCHHBIX 3HAHUH, 3aIIOJIHUTE TAOIUILY.

Opranu3zanmoHHasi KyJbTypa

YpoBHU ONIEeMEHTHI

IToBEpXHOCTHBIN

[ToanoBepXHOCTHBIM

['ryOMHHBIN

3) chopMynHpyiTE AIMEMEHTHI OPTaHU3AIMOHHON KYJIBTYPBI OTACIBHOU OTpac-
7Y B cleayronien Tadaune:

OTtpacneBasi NpUHAJIC)KHOCTh OPraHu-

Muccus, HEHHOCTH
3alun

Tpancropt

O6pazoBanue

['ocynapcTBennas ciysx0a

[IpaBooXxpaHuTENbHAS AEATETBHOCTD

KynpTypa un uckyccrBo

3apaBOOXpaHEHHUE

Hayxka

4) JloMuHUpYyOIIasi KyJIbTypa BBIPOKACT KJIFOYEBBIC IICHHOCTH, pa3JeiisieMble
OOJBIITMHCTBOM paOOTHUKOB OpTaHU3AIIHH.
OxapakTepusyiiTe JOMUHUPYIOLLYIO KyJIbTypy Bamei opraHuzanuy.

6./ Ipakxmuueckoe 3ausmue Ne 13. Ketic «Ilpoyecc chopmuposarnus xomanowly
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Bomnpocs! no kercy:

1) uzyunre anroput™ GOpMUpPOBaHUS KOMaH/IbI,

2) Ha OCHOBE IOJyYEHHBIX 3HAHUM, 3aIOJHUTE TAOJMIlY: NEPEUUCINTE BCEX
ysieHoB Bameli komaH bl (y4eOHOM TpYIIIbI) U UX OCHOBHBIE 3aJaHMsl, IS KaKIO0ro
OIIPEIEIUTE YPOBEHb TOTOBHOCTH, YUUTHIBAS IIPU 3TOM, X YMEHHUE BBINIOJIHATD 3a/1a-
HUE, UX CTPEMJICHHUE BBINOJIHUTH €0 U YBEPEHHOCTb, C KOTOPOW OHM BBIOJIHSIOT
JaHHOE 3aJ]aHUeE.

JUTsl Ka)KI0ro wieHa KOMaH/Ibl ONPEAEINTE CTHIIb PYKOBOJCTBA, KOTOPBIU, 110
Bamemy maenuto, Hanbosee mOAXOAUT 7Sl TOTO, YTOOBI OH YCIIEUTHO BBIOJHUT 3a-
JaHUeE.

YiieH KOMaHIbI 3ananue CreneHb TOTOBHOCTH | Bai BeIOpaHHBIi
CTHJIb PYKOBOJCTBA

3) [IpuBeauTe IpUMEphl KOHCTPYKTUBHOTO M JIECTPYKTUBHOTO IMTOBEICHUS JIH-
Jiepa yIpaBJIe€HYECKON KOMaH/IbI:

KoncTpykTHBHOE

[ectpykTuBHOE

1 Ilpakxmuueckoe 3auamue Ne 14. Ketic « Ynpaenenue kongauxmamuy

Bomnpocs! no keiicy:

1) u3yuuTe MoJIeNb OPraHU3aAIMOHHOTO KOH(DIIUKTA;

2) Ha OCHOBE IOJIYYCHHBIX 3HAHWH, 3alOJIHATE TAOJHINY: YKAKUTE IOCICI-
CTBUSI KOH(DJIUKTOB.

D YHKIMOHAIBHBIX JuchyHKIIMOHATBHBIX

3) KaXI0My U3 TPUBEIECHHBIX HUKE TEPMUHOB U MOHATHM, OTMEUEHHBIX LU }-
paMu, HalUTe COOTBETCTBYIOLIEE MOJIOKEHUE, 0003HAUEHHOE OYKBOM.
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/11

Tepmun

O0o3HayeHue

Onpenenenue

Koungaukr

K ogHOMY 4enoBeky npeabsaBisioTCs Mpo-
TUBOpEYUs TPEOOBaHUS 10 MOBOAY TOTO,
KAaKUM JIOJIKEH OBITh PEe3yJIbTaT €ro pado-
THI

MexrpynmnoBoi
KOHQIUKT

Pa3zwscuenue TpeboBaHmii kK paboTe, nc-
MOJIb30BAHUE KOOPJAWHAIIMOHHBIX U UHTE-
IrPalMOHHBIX MEXAHU3MOB, YCTAHOBIICHUE

o0IIeopraHN3aMOHHBIX KOMILIEKCHBIX
1eJIe M UCITOIb30BaHNE CUCTEMBI BO3HA-

TPaXKJICHUM.

WNutpura

Hecornacue mexny nByms u 6osee cro-
pOHAMU, KOIJja KaKJ1asi CTOpOHa CTapacTes
C/IeNIaTh TaK, YTOOBI OBLIM MPUHSATHI
VMEHHO €€ B3IVIAbl WU LIEIIU, U IIOMe-
1aTh APYror CTOPOHE CIAENIaTh TO XKE ca-
MOE.

Pemenue npoOie-
MBI

[IpuHsATHE TOUKHU 3pEHUS APYTOM CTOPO-
HBI, HO JIMIIb IO HEKOTOPOW CTEICHMU.

PoseBoii KoH-
GaukT

CocTosiHue HaNpsHKEHMs!, BOSHUKAIOIIHNE Y
YeJIOBEKA MO BIUSHUEM Pa3IMYHBIX He-
0JIaronpUATHBIX (PAKTOPOB.

Crpecc

IIpu3Hanue pasinyus BO MHEHUSAX U I'O-
TOBHOCTb O3HAKOMMTBCS C MHBIMH TOYKA-
MU 3pEHUs, YTOOBI MPUUMHBI KOHPIIUKTA
NPUHATH U HAUTH KypC ACHUCTBHM, IPUEM-
JIEMBIN JUIs1 BCEX CTOPOH.

Komnpomuce

KoHduukT Mexny nojpasaeiaeHusiMu
YIPaBJISAEMOU U YIIPABISIOUIEN CUCTEM
MIPEAIPUATHS.

CTpyKTypHBIE Me-
TOJIbI YIIPABIICHUS
KOH(MIUKTOM

HamepenHnoe 3amyTbIBaHu€ JI1O/ICH, YTOOBI
BBIHYJIUTh UX K OIPEICIICHHBIM JIECTBU-
SIM M HAHECTH yIIIepo.

aHT PELICHUS:

4) 03HaKOMBTECh C CUTYallMel, BhIOepUTE Hanbosiee mpuemieMblit 17st Bac Bapu-

Bamn HenocpeACcTBEHHBIN Ha4YalbHUK, MUHYsS Bac, maet cpouHoe 3amanue Bamie-

MYy NIOAYMHCHHOMY, KOTOpBIﬁ YK€ 3aHAT BBIIIOJIHCHUEM JPYIroro OTBETCTBCHHOIO 3a-
JaHUA. Br1 1 Bani HadalbHUK CUUTAETE CBOU 3adaHuA HCOTJIOKHBIMU.

OTtBeT obocHyiiTe.

Keiic «Ananus COYUANIbHO-NCUXOJI0CUHECKUX Memo008 MEeHeONCMEHMAy
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Bomnpocs! no kercy:

1) uccnenyiiTe MPHHIMIBI COIUATBHO-TICUXOJIOTHUECKOTO BIHMSHHS JTOKTO-
pa PoGepra b. Yannuan («Ilcuxonorus Bnusaus» (Influence: The Psychology of
Persuasion):

— TMPUHIWI TOCJICI0BATEIFHOCTH (peaau3yeTcs B TOM, YTO YEIIOBEK JIei-
CTBYET COTJIACHO 3asBJICHHBIM KPUTEPHSAM U OyJIET MPHUHST MOJOKUTEIBHO, JaXKe €C-
JIM caM He BBI3BIBACT JIMYHON CHUMITaTHH ),

— TMPUHIMN B3aUMHOTO OOMEHa (CTpeMJIeHHE OIpeleJIeHHBIM 00pa3oM OT-
IUTATUTH 32 TO, YTO €My IPEIOCTABHII APYTOMl YEIOBEK);

— TMPUHIMI COLIMAIBHOTO J0Ka3aTelbCTBA (TEHICHIMS CUMTATh BHIOOp Mpa-
BUJIBHBIM, €CJI €r0 OCYILECTBISIOT MHOTHE APYTHUE JIIO/IN);

— OpUHIOUN OJaropacroyioKeHUus (BBICIYIIMBAHHUE TOJOXKHUTEIbHON HH(Op-
Maluu o ce0e JenaeT YyenoBeKka 00Jee YCTyITYHBBIM );

— TMPUHIMI BIUSHUS aBTOpPUTETa (CChUIKA HAa MHEHHE 3HAYUMOTO WM TIpe-
CTH>KHOTO JIUIIA);

— npuHOMN JepunuTa (KacaeTcsi OrpaHUYeHHOCTH BPEMEHU M PECYPCOB IMPU
HEOOXOJMMOCTHU IPUHATH CPOYHOE PELICHUE).

2) TpuBeIMTE NOpPUMEPhl  MCIOJB30BAaHHUS  IMPUHIMIIOB  COIMAJIBHO-
MICUXOJIOTHYECKOTO BIIMSHUS W3 PealbHBIX OTHOIICHUN B Barei ku3HH, B CIEIyIO-
et TadJmIe:

[TpuHIMTIBI [IprMeps! NCIIOIB30BaHUs

[IpuHIMI TOCIIEIOBATETBHOCTH

[TpyuHIMT B3aMHOTO OOMEHa

[TpyuHLIMIT COMAIBHOTO JOKA3aTEIbCTBA

[Tpuniun G1aropacnonoKeHus

HpI/IHHI/IH BJIMSIHUS aBTOPUTCTA

[Tpunuun nedunura

8.IIpaxmuueckoe 3anamue Ne 18. Keiic «Onpedenenue ko3ppuyuenma KoHKy-
PEHMOCNOCOOHOCMU B030YUIHO20 CYOHAY

Bomnpocsl no keiicy:

1) onpenenuTe KOHKYPEHTOCIIOCOOHOCTh BO3AYIIHBIX CYJIOB, XapaKTEPUCTUKU
KOTOPBIX MPEJCTABICHBI B TAOIHIIE;

2) cnenaiTe BBIBOJ O HanOoJiee KOHKYPEHTOCIIOCOOHOM BO3AYIITHOM CyJIHE, Ha
OCHOBaHHMH pacdera Kod()(PHUIIMEHTOB KOHKYPEHTOCTIOCOOHOCTH KaXKI0TO M3 HUX (B
CpPaBHEHHUU C CAaMOJIECTOM-aHAJIOTOM).
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Kon-Bo
Makcu- JlanbHOCTH
nacca- | Kommepue-
MaJIbHas Oecnocamou- | llena
KUPOB cKas
(eno- | marpyska CKOPOCTH | HOTIO MOJIETA $
Py (xM/9) (k™M) THIC.
BEK) (TOHH)
N \Y/ L

Kosddurnment
BAXXHOCTU  TIa- 0.3 0.4 0.1 0.2 KBEDKH.
pameTpa/Tun =1
camoJieTa
A-300-600 375 44,18 890 8060 67000
A-330-300 428 45,7 910 12800 75000
b-747-400 412 65,3 976 15200 120500
b-747-300 400 67 082 13590 110000
b-747-CI1 331 35 973,7 16450 90000
b-747-200S 452 68,8 977 11423 100000
JC1030LD 380 49,28 880 11666 67000
M/I-11 276 56 887 15250 80000
['unoreTnue-
CKUA  CaMmoJIeT
aHaJior - ¢ JIyd- 452 68,8 982 16450 67000
IIUMU  XapakKTe-
PUCTUKAMHU

9.6.4 IlpumepHblii epevyeHb BONMPOCOB /sl POBeIeHUsI MPOMEKYTOUHOI
arrecrauuu B ¢gopme 3a4éra

. [ToHsITHE U CYIIHOCTh ABUALIMOHHOTO MEHEKMEHTA

. XapakTepucTuka 00beKTa U CyOBheKTa yIpaBJICHUs aBUATTPEATPUIATUEM

. Uctopus pa3BUTHS MEHEIKMEHTA

. MexayHapoanbie opranuzanuu I'A

. @aKTOpbI YCHEUTHOTO YIPABICHUS MPEINPUIATUEM

. CuCTEeMHBIN U CUTYallMOHHBIN MOJIXO0/IbI K YIPABICHUIO TPEANPUATHEM

. ABTOpUTET MEHEKEPA

. TpeboBaHUsI K COBPEMEHHOMY PYKOBOJIUTEIIO aBUANIPETIPUSTHS

. [Ipo6yiemMbl TMepCTBA B MEHEKMEHTE

10. OpranuzaiimoHHas CTpyKTypa ¥ CTPYKTypa yIpaBJICeHUs] aBUAKOMITaHUU
11. TloHsATHE U CYUTHOCTh CUCTEMbI MEHEPKMEHTA KaueCTBa

12. IlpuHIMTIBI MEHEKMEHTA KauyeCTBa

13. Tunbl reHepabHBIX CTPATETUi ABUAKOMITAHWN U METOJIBI MX PeaTH3allin
14. Mopenb CTpaTernueckoro MiIaHupOBAHNS aBUAKOMITAHUU

15. Muccus u 11efid aBuanpeanpusThs

OCOoOoO~NO OIS, WN B
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16

. BHyTpennue u BHemHue (akTopbl Npeanpusatusi. biok-cxema CTpykTyp-

HO - (I)YHKHHOHaHbHOfI MOACIIM aBUAKOMIIAHHH KakK OOIBIION OpraHu3aliluOHHO-
TEXHUYECKON CUCTEMBI

17

18.
19.
20.
21.
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.
32.

. lleHTpanu3anus 1 ACHECHTPAIU3ALNS B YIIPABICHUN aBUANPEIIPUATHEM
[lonsTHe, ey 1 npaBuia AeJErMpOBAHUS IOJTHOMOYUI
CopeprkarenpHple TEOPUM NPOLIECCAa MOTUBALIUU

[IpoueccyanpHble TEOPUM MPOLECCAa MOTUBALUU

@yHKuys KOHTpOoJIst. DOpMBI ¥ BUJIBI KOHTPOJIS

Orarbl NpoBeAEHUS KOHTPOJIS

[IpyHIMIIBI MEHEKMEHTA

Crtunu MeHepKMEHTa. «YIpaBieHueckas peuerkay bieiika-MoyToH
MeToapl MEHEIKMEHTA

OpraHu3aiMoHHas KyJIbTypa aBUANIPEANPUATHS

Bitacts 1 IM4HOE BIIMAHUE aBUALIMOHHOTO MEHEIKEpa

KocBeHHbIE METO/IBI BIUSHUS U TAKTHYECKUE IIPUEMBI BJIACTH MEHEDKEPa
Apxertunsl Hea((HEKTUBHOTO JIHIEPCTBA

Knaccudukanus KoHQIMKTOB B OpraHu3alun

Crioco0bl pa3perieHus] KOHQIUKTHBIX CUTYalui

Crioco0bl ympaBieHUsI B KpUTHYECKUX cuTyauusx. IleperoBopsl kak oc-

HOBHOUM MHCTPYMEHT pa3pelieHusi KOHPIUKTOB

33
34

. OTHUKA MEHEKEPA: TIOHATHE, ONIPENEIIEHUE STUYHOCTH
. BeisiBneHrEe 1 ycTpaHeHHE AeBUALMN B IOBEICHUN COTPYIHUKOB U TPYIIIL.

YeTplpe npoTOTHIIA TPYAOBOM KYJIBTYPBI B UACTH JI€BUALIN

35
36
37
38
39

. KomanniooOpa3zoBanue - Kak KiIr04eBas 3a/1a4da JHIepOB-PYKOBOIUTENEH

. ConnabHO-TICUXOJIOTHYECKAsl CTPYKTYPa KOMAHbI

. Db (dexTuBHO AEUCTBYIOIIAs KOMaH/Ia: MOHITUE U KPUTEPUU OLIEHKHU

. MOTUBalIMOHHBIN HHCTPYMEHTAPUN aBUALIMOHHOTO MEHEKEPa

. [lonsitue 00 aBuaroHHOM MapkeTuHre. OCHOBHBIE ONpENENECHUs U

KIIFOYCBBIC ITOHATHA

40
41

. XapaKTepHbIEC YePThI PHIHOYHBIX CTPYKTYP
. bilok-cxema CTpyKTypHON MOJENM MHPOBOTO PHIHKA aBHATPAHCIIOPTHOM

IPOIYKIIUH.

42

. ’KuzHeHHbIl UMK ToBapa (yCIyTrH)

43. THCTpyMEHTBl MapKETUHTOBOM JAESITEIHOCTH aBUATIPEITTPHSTHS
44. KoHuenuusi MapKeTUHT-MHUKC. PaciiMpeHHbIe MOIeNT MapKETUHT-MHUKCA.

9.6

5. IlpumepHbIi NepevyeHb 3a/1a4 IS MPOMEKYTOYHOI aTTrecTalu B

¢opme 3auéra

Cumyayuonnas saoaua. 1. « Cmunu ynpaenenusi PAEl no U.Aouzecy»
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PAEl — s10 ab0peBuatypa, 0003HauaroIas YeTbIpe OCHOBHBIE MOTPEOHOCTH
000 OpraHu3alMi U COOTBETCTBYIOIIME OCHOBHBIC BHIbI YIPAaBICHUYECKOH esi-
TENBHOCTH.

(P)roducing — mpou3BOACTBO PE3yJIHTATOB, 00ECICUMBAIOIICE PE3yIbTaTHB-
HOCTh OpTraHU3aIMH.

(A)dministrating — agMuHHUCTpHpOBaHKE, oOecreunBaroliee 3pHEeKTHBHOCTh
OpraHHU3aIl|H.

(E)ntrepreneuring — mpeAnpuHAMATEIBCTBO, TPEOYIOMIEeCs ISl OCYIIECTRIIC-
HUS U3MEHEHUN ™.

(I)ntegrating — wHTErpamus JTrOACH B OPraHU3AINIO PAIH €€ KU3HECITOCOOHO-
cTH ¥ 3¢(HEKTUBHOCTH B IOJITOCPOUYHON MEPCTIICKTUBE.

Korna Bce yeTbipe posiu UCHOTHSIIOTCS MPaBUIIbHO, OPraHU3allks OCTaeTCs pe-
3yNbTaTUBHON U 3()()EKTHUBHON KaK B KPaTKOCPOUHOM, TaK W B JOJTOCPOYHOM mep-
CIIEKTHUBE.

PoneBble KOHQIIUKTHI:

— Te, KT0 Xopoul B (E)-ponu, XoTat nepeMeH. OTo BCTynaeT B IPOTUBOPE-
yue ¢ (A)-posblo, Tpedyrolel KOHTPOJIA U KOHCEPBATUBHOCTH.

— TE, KTO CKJIOHEH K (P)-poyin, OTCTaBIsAIOT B CTOPOHY UYBCTBA, COCPEO-
TaYMBasICh HA LENH, U YIYCKAIOT MEKJIMYHOCTHBIE ACTIEKThl B3aMMOJAEUCTBUA. DTO
aBTOMATUYECKH BeJET K yiemieHuto (I)-ponu.

— ucnonuutenu (E)-ponn XOTSAT MOCTOSHHBIX HOBIIECTB, U HUX MBICIH
HaIpaBIIEHBI HA JOJITOCPOYHYIO MEPCIEKTHBY, YTO B CBOIO OYEpEab BCTYMAET B MPO-
TuBOpeune ¢ kauectBamu (P)-ponu, KoTopasi HampaBieHa Ha BBITIOJTHEHUH TEKYIIUX
TIPOIIECCOB.

— yeMm OoJbIlle BBl CTPEMHUTECh K CHCTEMAaTH3allid U YCTAaHOBJICHHIO Tpa-
BuJI (A), TeM OoJibllle CTpaluTech nepemeH u HoBiecTB (E), 1 Hao0opoT.

[IpenonaBatens Bbiaer pucyHok "PoneBbie koH(uukTh". Heobxomumo 00b-
SCHUTb, KTO, C K€M U moueMy KOHGIuKTyeT (Ha puc.)? Kto Gombine Bcex KOHPIHUK-
TYET U IoYemMy?

Ipouecc - Tpwopurer PesyasTar

IoSaneasii

T TS

Ipouecc Doxye

A P l

L

CrpysTypuposasssii Jloxanes wii

Meanennas #—— Cropocte —— Bricoxas

Cumyayuonnas 3adaua. 2. «BiusHue opeaHu3ayuoHHOU KYIbmMypvl Ha
0esimeNibHOCIb NPeOnPUsImus»

Onucanue cumyayuu: OpraHU3alMOHHAS KYJIbTypa HAauYWHAETCA C OOCTAaHOBKHU
BHYTPH KOMIIAHWHU: C KYJbTYPhl B3aUMOOTHOIIECHUU TEpPCOHANIa Pa3HBIX ypPOBHEU
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MeX1y COOOM U C pyKOBOJICTBOM, C YBKUTEJIBHOTO OTHOIICHUS HaYaJIbHUKOB K CBO-
UM TIOJYMHEHHBIM, C IPU3HAHMS KOMIAHUEH WX 3acClyr U MOOMIPEHHS 3a JOCTHXKE-
HUSI.

[Tporiecc ynpaBieHus] OPraHU3AIMOHHON KYJIbTYPOU ETUTCS Ha JIBA KITFOUYEBBIX
MOMEHTA:

— TPEJCTABJICHHUE U COTJIaCHe — TJIaBHOE PYKOBOJCTBO JOJDKHO YETKO CHOpMYy-
JMPOBAThH CBOE MIPEJICTABICHUE O TOM, KaKOi OBl OHO XOTEJIO BUICTh KyJIbTypy Opra-
HU3allMU. 3aTe€M OHO JIOJDKHO TMPOJIEMOHCTPUPOBATH CBOIO TOTOBHOCTH pabOTaTh B
COOTBETCTBHH C OTOBOPEHHBIM ITPEICTABICHUEM;

— O0IIeHNEe — COTPYAHUKAM HEOOXOJAMMO OCMBICIUTh U OOCYAUTH JIOTUYECKOE
000CHOBaHUE U3MEHEHUH KYIbTYPHI.

OnuH U3 SAPKUX MPUMEPOB BIUSHUS OPTAaHU3AIMOHHOW KYJIBTYPHI Ha JCSATEIb-
HOCTb OpraHu3alui — OmnbIT Kommanuu British Airways. Ympasnenue British
Airways pemuiao U3MEHUTh KyJIbTypy Komnanuu. [ maBHoi chepoil usmeHeHui oka-
3aJI0Ch 00CIIy>)KMBaHHE MacCaKUPOB, a KIIOYOM K yCIIEXy B 3TOM Jiejie — JaTh OYyB-
CTBOBaTh pabOTHHKAM YBEPEHHOCTh B c€O€ M CBOEH KOMIIAHUM, 34 CUET YJIydILIEHUS
COLIMAJIbHO-TICUXOJIOTMYECKOTO KJIMMaTa B KOJUIEKTHBE. 3ab0Ta O maccaxupax Io-
TpeboBasia popmupoBaHusi y paboTHUKOB British Airways HOBBIX HaBBIKOB, KOTOPBIE
IpEeK/e HE Pa3BUBAIIUCK.

[Iporpammy U3MeHEHHUS KYJIbTYpbl Pa3eIWINA HA TPU YACTH.

1. JIByXTHEBHBIII MHTECHCUBHBIA CEMHHApP, NIPEAHA3HAYECHHBIN JJIsI NIEPCOHAIA,
OCYULIECTBJISIIOLIEr0 KOHTAKT C maccaxkupaMu. Llenp cemuHapa — HACTpOUTH JIFOJIEH Ha
TO, YTOOBI OHU JAYMAaJId O BaKHOCTH OOCTYy>KMBaHUs maccaxupoB. Ha cemunape pac-
CMaTPHUBAIKNCh TaKWE MPOOJIEMBbI, KaK: HACKOJIbKO Ba)KHA B3aMMOIIOMOIb COTPYIHH-
KOB JUJIsl XOPOLIEro oOCTy>KMBaHUSI MACCaXUPOB, B Yb€M BEJIECHUU HAXOIATCA MpPO-
OJIeMBbI MacCaKUPOB, HACKOJIBKO BAKEH SI3BIK )KECTOB U MUMHKHU TPU MEKIUYHOCT-
HBIX KOHTaKTax U T.1. Ty nporpammy uzyursia Bce 40000 ciyxanux;

2. OavH AeHb — OAHOAHEBHOE MEpPONpPHUATHE, MOCBALIEHHOE TOMY, YTOOBI MO-
MOYb BCEMY MEpPCOHAy OCO3HATh CBOIO 3aBUCHUMOCTb B paboTe ApYr OT Jpyra. ITO
MeponpusiTie nmocetusio npuoimsurenbao 30000 venoBexk;

3. B nepByro odepenp — yNnpaBieHUE JII0JIbMA — MEPOIIPHUITHE U1 MEHEIKEPOB,
pacCUMTaHHOE Ha MATH C TMOJOBUHOW AHEH. MeHemKepbl MOKHBI ObUIM YCBOUTH
CJIETYIOUIUE TIOHSTHS:

- 0€30TaraTeabHOCTh; 3TOT TEPMUH O3HAYAET, YTO PYKOBOJUTEIh CBOUMHM JCH-
CTBUSIMU JIOJKEH ONepeKaTh COObITUS, HE pearupoBaTh Ha MPOUCXOSIIEE MACCUBHO;

* BUJICHUE, YTO 03HAYAET UMETh B 0OJIOBE KaPTUHY BCEro 37aHUs B TOT MOMEHT,
KOI'/Ia TOJIBKO 3aMEIIMBAaEeTCsl [ieMeHT. IHbIMU CI0BaMH, MEHEKEPHI T0JKHBI pado-
TaTh 37€Ch U Ceilvac, KOTJla OHM 3aMELIMBAIOT LIEMEHT, YJepKuBas B (poKyce BHUMA-
HUS TIOCJIeICTBUS, 00pa3HO rOBOPS, BCETO Mpolecca CTPOMKY;

* MOTHMBALIKS, YTO O3HAYAET YIIPABJICHUE, OPUEHTHPOBAHHOE HA OXKUIAEMBIE pe-
3yJbTaThl; HEOOXOUMO YMETh YBIIEKATh JIIOAEH paboToil, YTOOBl OHU 3(PPEKTUBHO
BBITIOJTHSIIY TTOPYYaeMble UM 3aJJaHNs;
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* JIOBepHUe; OHO MPHJAET YEJIOBEKY YBEPEHHOCTH, KOT/Ia OH paboTaeT OAHH, U
BOOJYIIEBIISIET TPYNIy, KOTJa JTIOAU paboTaroT BMECTE, OTKPHIBACT COTPYIHUKAM
BO3MOKHOCTh IIPUHUMATh COOCTBCHHBIC PEIICHHSI,

* OTBETCTBEHHOCTbH 3a CJeIaHHyI0 padoTy. Kpome Toro, B British Airways Obuia
BBEJICHA HOBAs CXeMa OIICHKH Pa0OThI, OCHOBaHHAs Ha CHCTEME HACTAaBHHUYECTBA,
BBIIBUHYBIIIAS B IICHTP BHUMaHUS paOOTy YIIPABIISIOIIETO.

3aoanue:

1. Onpenenurte THIT OPraHU3aAMOHHON KyJIbTYyphl KOoMIanuu British Airways.
2. OnieHHATE BIMSIHAE OPTAaHHU3AIMOHHON KYyJIbTYpPHl Ha IMPOU3BOJAUTEIHHOCTD,
JTUCIUIUTHHY, TeKy4eCTh KaJIpOB M 3aWHTEPECOBAHHOCTH COTPYJHHKOB KOMITAHUHU B

cBOEi padoTe.

3. [Ipoananu3upyiiTe BO3MOKHOCTh YIPABJICHHS] OPraHU3AIMOHHON KYyJIbTYpOil

B HHTEpPECAX Pa3BUTHs OpraHU3ALUH.

Cumyayuonnas 3aoaua. 3. «Bawu deticmsus, xax pykogooumers, 6 pa3peuleHuu
U ynpasieHuy KOHQIUKMHOU cumyayueiir

Onucanue cumyayuu.

Bbl - odunManbHBI PyKOBOAUTENb aBUANPEANPUITHSI. B KOJJIEKTHBE BO3HUK
KOH(DIJIMKT MEXTy pYKOBOIUTEISIMU CMEXHBIX OTAeN0B. [IpnunHoOil KoH(IMKTa CTa-
JIM HEpaBHBIE BO3MOXHOCTH B pealin3alliy KaK JIMYHBIX, TaK U TPYIIIOBBIX HHTEPECOB

koH(pIUKTYyrOmuUX. Bamm neicTBus?

Taoauna 1

IHocienoBaTeJbHOCTH 1EHCTBUI MEHEAKMEHTA NIPU BO3HMKHOBEHUM NPO0OJIeM-

HOW CUTyalMu

JIeMEHTBI 0TBETAa

Conep:xanue oTBeTa

Onpenenuts npodiemy (mpooIeMsl),

Bo3HnukHOBeHHE KOH(DIUKTA MEXIY PYKOBO-

COIECPKAIYIOCSA B CHTYallHOHHOWU

JIATEJISIMA CMEXHBIX OTAEI0OB OpPTaHU3allUN
3aJa4e

HepaBHble BO3MOKHOCTH B peajv3aluyd Kak
JlnarHocTupoBath NPUYHUHBI  BO3-

HUKHOBEHHMS POOJIEMBI

JUYHBIX, TaK W TPYMIOBBIX HHTEPECOB KOH-
(GIAMKTYIONUX CTOPOH

[Ipennoxuth BapuaHT (BapUAHTHI)
pemIeHus TpoOIeMbl

[TopydyeHue BBIMOTHEHUS 3a/a4yM, TPEOYIOIICH
ydacTusi 000uxX KOH(MIUKTYIOUUX CTOPOH IS
MPUMUPEHUSI PYKOBOJUTENEH; ONpeAecIeHue
OOBEKTUBHOCTH HAJIMYUSI HEPABHBIX BO3MOXK-
HOCTEH B pealiM3allMy JUYHBIX U TPYIIIOBBIX
WHTEPECOB

O060CHOBaTh BapUaHT PEIICHUS TPO-
OsemMBbl (11€71b, OCHOBHBIE MEpPONpHs-
THUs, pECypcHOe o0ecrieueHune, orpa-
HUYEHUS B peain3alun)

Lenp — npumupenne KOHQIUKTYIOMUX PYKO-
BOJUTEIIEH CMEKHBIX OTEJIOB OPraHU3aluu

OcHOBHBIE MeEpONpPUATHS — POPMYJIHPOBAHUE
3aJlayy, BBIMOJHEHUE KOTOPOH TpeOyeT OJHO-
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JIeMEeHTHhI 0TBETAa

Conep:xanue oTBera

BPEMEHHOI'O y4acTusi 00enX KOHMIMKTYIOIIHUX
CTOPOH; IPOBEJICHUE aHAIM3a OOBEKTUBHOCTH
HaJIMYUsl HEPABHBIX BO3MOYKHOCTEW B peann3a-
IIUU JIMYHBIX U TPYNIOBBIX UHTEPECOB; B CIY-
yae HeHaXOXKICHHS MPUYUH 171 00bEKTUBHOTO
HaJIM4MsI HEPaBHBIX BO3MOXXHOCTEU — YPOBHSTH
UX; MPOBEACHUE TPEHHUHIOB MO CIUIOYEHUIO
KOJUIEKTHBA, (OPMHUPOBAHUIO y PaOOTHUKOB
NOHUMAaHUsI BaXHOCTH U HEOOXOJUMOCTH pa-
0OTBI B KOMaH/Ie; pa3padoTKa TpaMOTHOI cTpa-
TErMM YIPABJICHUS [EPCOHAIOM, IOJUTUKU
OPOABMKEHUST PAaOOTHUKOB OpraHu3aluu 10
KapbEPHOMU JIECTHULIE

Pecypchl — KapoBbIE pecypchl OpraHu3anuy +
IIPUBJICYCHHE KOYYEpOB + Jpyrue Crenuaiu-
CTbl MO YIPABJICHUIO NMEPCOHAIOM; (UHAHCO-
BBIE CPEJICTBA OPraHU3aluu

OrpaHnyeHuss — HEAOCTATOK KBaJIu(pULIUPO-
BAaHHBIX KaJPOB; HEJOCTATOK (PMHAHCUPOBAHUS

OxapakTepu30BaTh 0XUIAEMBIA pe-
3yJbTaT

[Ipumupenne KOHQIUKTYIOIIMX PYKOBOIUTE-
JIeH, CIJIOYEHHE KOJIJIEKTUBA OpraHu3aluu

O6ocHOBaTh 3(P(HEKTUBHOCTH CBOETO
YIPABJICHYECKOTO PEIICHUS

[Tokazarenamu s exTuBHOCTH OymyT:
YMEHBIIICHUE CIy4yaeB BO3HUKHOBEHUS KOH-
(GIMKTOB B OpraHW3allid, TEMITBl IPOJIBIIKE-
HUS COTPYIHUKOB IO KapbEepPHOW JIECTHHIIC,
BHYTPCHHHUI MUKPOKJIMMAT B OpraHU3aIluN

O003HaYUTh HOPMATUBHO — IPaBO-
BO€ M JOKYMEHTAI[MOHHOE o0ecre-
YEHHUE CBOET0 YIPAaBIEHUYECKOTO pe-
HICHUS

HopmartuBHO — mpaBoBoe — Konctutynus PO,
Tpynosori Kogekc P®, YcraB opranuszaunum,
MOJIOKEHUS TIO MPOABUKEHUIO PAOOTHUKOB IO
KapbEPHOU JIECTHULIE

JIOKyMEHTAaIlMOHHOE — BHYTPEHHSSI JOKYMEH-
TalMsl OPTaHU3ALMKU: MPUKA3bl, PACTIOPSHKEHUS
B c(epe ympaBieHHs NEPCOHAIOM OpraHu3a-
107078

Cnenatp oOmUii BBIBOJ TIO CYIIE-
CTBY CHUTyallMOHHON (mpodeccuo-
HaJLHOM) 3a/1auu

[Ipu pereHny 1aHHOU 3a7ja4u OBLIT MPEJIOKEH
PAI MEPONPHUATHH, peaau3anus KOTOPBIX Oy-
JIET CIOCOOCTBOBATh YCTPAHEHHIO BO3HHKIIICH
B OpraHu3aiiy KOHGIUKTHON cuTyanuu, Gop-
MHPOBAHHIO OJIATONMPUSITHOTO MHUKPOKJIMMATA B
paboueii cpene, CO3JaHUIO €AMHBIX YCIOBHIA
JUISL TIPOJBIDKCHUST paOOTHUKOB IO KapbhepHOU
JICCTHHIIC
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3aoanue:

B MapkeTuHroBom otaesne aBuakoMmnanuu "He0o" Bo3HUKIa KOH(MIMKTHAS CHU-
Tyalus, MpUYMHA - HEPAaBHOMEPHOE paclpeAesieHUH "BBITOIHBIX" JEJOBBIX 33134
MEXIy ABYMS BEAYIIMMHU MapKETOJIOTaMH.

"HeynoBneTBopeHHass CTOpOHA" MPEIBSIBISET TPEOOBAHUS K PYKOBOJUTEIIO OT-
nena. [lo ero MHeHMIO, "yCIIEIIHONW CTOPOHE" MAlOT CJIOKHBIE U UHTEPECHBIC 3a/1a4H,
pelieHrne KOTOPBIX COCOOCTBYET TBOPUECKOMY, TPOECCHOHATHLHOMY U KaPEPHOMY
pocty. B cBsi3u ¢ 3TUM, arpeccusi MeHee YCIEIIHON CTOPOHBI HampaBieHa Ha "KOHKY-
peHTa", Kak HEMOCPEACTBEHHOTO BUHOBHUKA. MapKEeTUHTOBBIN OT/EN pa3Aenuics Ha
7Ba "mareps’, 4TO 3aMETHO MOBIUSIO Ha 3()PPEKTUBHOCTH BBHIMOIHEHUS BO3JIOKEH-
HBIX HA HEro 3aJa4 M TPO3UT CPHIBOM MOAMNHCAHUS HECKOJbKUX BaXKHBIX JJISI aBHa-
KOMIIAaHUH KOHTPAKTOB.

Onumnrte Bamuy nelcTBus, Kak pyKOBOJIUTENSI MAapKETUHIOBOIO OT/Ea aBHUa-
KOMIIAHUH, N0 pa3pelieHUuI0 KOHQIUKTHON CUTyaluu U cHOpMyIUpYyHTe TpeioxKe-
HUS TI0 €€ MPEJOTBPAIICHUIO B Oy IyILIEM.

Cumyayuonnasn 3aoaua. 4. «Hnoexc I'epipunoansa-Iupwimana: 3naveHus u
Mmemoouka pacuemay. llpenonaBarens npeaiaraeT onpeAeauTh HHACKC I POTHO-
3UPOBAHUS MOHOTIOUCTUICCKOTO TMTOBEACHUS PEANPUATHN B OTPACIH.

Onucanue 3a0aHUsL:

WNunekce Teppunnans-I'upmmvana (anra. Herfindahl-Hirschman index)— wun-
JIEKC, KOTOPBIM TOKA3bIBACT CTETICHb KOHIICHTPAIIMU PBHIHKA, WU, JPYTUMHU CIIOBAMH,
YPOBEHb BJIMSIHUS Ha PHIHKE OJHOU MJIM HECKOJIBKUX (PUPM.

Jlist n bupm uHAEKC OYJET pacCCUUTHIBATHCA CIAEAYIOIMUM 00pa3oM:

HHI = S% +S% + ...+ §%,

rie S - 1015 phiHKa 1-0¥ GUpMBI,

N - KoJIM4uecTBO (UPM Ha PHIHKE.

Nunexkc npunuMaet 3HaueHus ot 0 (B uaA€abHOM CIy4ae COBEPIIEHHON KOH-
KypEeHIIMH, KOT/Ia Ha pbIHKE OECKOHEYHO MHOTO MPOJAAaBIOB) 10 1 (KOorna Ha phIHKE
JEHUCTBYET TOJBKO o/Ha (pupma, mpousBoasmas 100% Beimycka).

Ecnu cuutath phIHOYHBIC JOJTW B MPOLIEHTaX, UHAEKC OyJaeT MpUHUMATh 3Ha-
yeuus ot 0 o 10 000.

Yem Oomnbllie 3HAUYCHHWE WHACKCA, TEM BBIIIC KOHIEHTpAlMs MPOIABIOB HA
PBIHKE.

Knaccudukanus peHKOB.

1. BricokokonuenTpupoBanasle peiHku: 1800 < HHI < 10000 (HoBoiA
dbupme TpyAHO BOWTH Ha PHIHOK)

2. YMepenHo-koHeHTpupoBanubie peiHkd: 1000 < HHI < 1800

3. HuskokonnientpupoBannbsie peiaku: HHI < 1000 (HoBo#t dgupme erko
BOWTHU HA PHIHOK)

3aoanue:
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a) Ha ocHoBe naHHBIX ompezaenuTe, B KakoW oTpaciu uHaekc ['epdunnans-
['mpuimana BbllIe, 1 YeEMy OH paBeH.

Taoauna 2

YaenabHbIEe Beca KAsKIA0I0 NMpeAnpUsTUA B 0011eM 00beMe oTpacJiei

IMoxa3zaTenn Otpacis A Otpacis B

[TopsimkoBbIA HOMED
MPEINPUSITUSA

Y nenbHBIN BeC KaXKI0T0
npeanpustus Boomem | 7 | 13 |20 | 25|23 |12 | 8|12 |20 | 22 | 22 | 16
ooneMme, %

b) Ha peiake ycnyr neiictBytoT 14 npennpustuii. Jlons 1-oro — 15%, 2-oro —
10%, 3,4,5,6 — o 8%, 7,8,9,10,11 — 1o 6%, 12,13 — o 5%, 14 — 3%.

Paccuuraiite unaexc I'eppunnansa-I' upuimana aig 3tux 14 npeanpusituil.

Ecim 2-e u 3-e mnpeanpuarue pemar OObEIUHUTHCA, CIENYyeT JU
rOCyJapCTBEHHBIM OpraHaM Pa3pelInTh TAKOE CIUSHUE?

10. MeToauyeckne peKOMeHIAUMHU JJsi 00YYAKOIIMXCH MO0 OCBOEHHIO JHUC-
HUIINHBI

[Ipuctynas B 6 cemecTpe K M3yYEHHIO AUCUUILIMHBI «OCHOBBI aBUAIMOHHOTO
MEHE/KMEHTAa U MApPKETHHIa», 00ydarouieMycsi He0OX0AMMO BHUMATEIBHO O3HAKO-
MHUTBCSI C TEMATUYECKHAM IJIAHOM 3aHATUM U CIMCKOM PEKOMEHIOBAHHOM JIMTEPATY-
pbl. Takkxe eMy ciaeayeT ysSCHUTb, UTO YPOBEHb U IIyOMHA YCBOEHUS IUCUUILTUHBI
3aBUCAT OT AKTUBHOM M CHUCTEMATHYECKON pabOThl HA JIEKUMUAX M MPAKTHYECKUX 3a-
HATus. Takke B 3TOM Mpoliecce BaXXHOE 3HaYCHHE UMEET caMOCTOsITeNIbHas padoTa,
HaIpaBJIEHHAs Ha BOBJIEYEHUE O0YUAIOIIEroCs B CaMOCTOSTENbHYIO TO3HABATEIBHYIO
JeSTENIbHOCTh U (D)OPMUPOBAHHME Yy HETO METOJIOB OPTraHU3alUU TaKOW JNesSTEIbHOCTH
C LIeNbI0 (POPMUPOBAHMS CAMOCTOATEIBLHOCTH MBILUICHHUS, CIOCOOHOCTEH K mpodec-
CHOHAJIBHOMY CaMOPa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO U CAMOPEAIN3ALNUUA B CO-
BPEMEHHBIX YCIOBHUAX COLMAIBHO-DKOHOMUYECKOTO Pa3BUTHS.

OCHOBHBIMU BUJAMH ayJUTOPHOM pabOThl CTYAECHTOB SIBISIOTCSA JIEKUUU WU
IIPAaKTUYECKUE 3aHATUSA. Ha mepBoM 3aHATUHM MPENOAaBATENb OCYLIECTBIISIET BXOAHOM
KOHTPOJIb 110 BONpOCAaM TUCLUIUINH: «BBenenue B npodeccuron, «Bo3aymHoe npa-
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BO», «BpIcias MaremaTuka», « JKOHOMUKA oTpaciny, «Opranuzanus 1 o0ecrneueHnue
aBUALIMOHHOWN Oe3omnacHocTh», «Teopusi TpaHCIOPTHBIX cUCTEM», «JloKkymMeHT000o-
POT U IEIONPOU3BOJICTBOY», « KOMMYHHUKATUBHBIN MEHEKMEHT» (11. 9.4), Ha KOTOpOU
0azupyercsa aucuuruinHa «OCHOBBI aBUALIMOHHOTO MEHEKMEHTA U MapKeTUHTay (1.
2).

B xoze nekuuu mpenojaBaTesb M3JAraeT U pasbACHIET OCHOBHBIE, Hanbosee
CJIOKHBIE TIOHSTHS, a TAaKKE€ COOTBETCTBYIOIIHME TEOPETUUYECKHUE M MPAKTUUYECKUE
poOJIeMBbl, aeT 3aJaHusl U PEKOMECHAAMH IS TMPAKTUYCCKUX 3aHSATHH, a TaKKe
yKa3aHUs 10 BBITOIHEHUIO 00YYarOIMMCsl CAMOCTOSITEIbHON PaOOTHI.

3agayamu JEKUHUM SIBISIOTCS:

— O3HAKOMJIEHHE O0YYaIOIINXCS C LENSIMH, 3aJja4aMy U CTPYKTYpOU AUCIUILIN-
Hbl «OCHOBBI aBHAIIMOHHOTO MEHEI)KMEHTAa U MApKETHHIa», €€ MECTOM B CHCTEME
HAyK ¥ CBSA3SIMU C APYTUMH TUCIUILUINHAMY;

— KpaTKO€, HO M0 CYIIECTBY, U3JI0KEHNE KOMILIEKCA OCHOBHBIX HAyYHBIX MOHS-
TUH, TIOJIX0JI0B, METOJI0B, TPUHITUIIOB IaHHOW AUCIUILIUHBI;

— KpaTKoe HM3JI0KEeHHE HamboJee CYIIECTBEHHBIX MOJIOXKEHHM, PACKPBITHE OCO-
OCHHO CJIOKHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIICHHUE IMCKYCCUOHHBIX MPOOIIeM;

— ompeJeieHUe MEePCIEKTUBHBIX HAMPABICHUN JAIbHEHUINEr0 Pa3BUTHS HAYYHO-
ro 3HaHMs B 00JIACTU COBPEMEHHOTO MEHEIPKMEHTA.

Tembl eKIui 1 paccMaTpuBaeMbIe B XOJI€ MX BOIIPOCHI IPUBEACHBI B II. 5.3.

3HaYUMBIM (paKTOPOM MOJHOIEHHOW M IJIOJAOTBOPHOM pabOThl 00yUaroIIerocs
Ha JICKIUU SIBJISICTCS KyJbTypa BeJeHUs] KOHCTeKkTa. [[pUHIMNIManbHO HEBEPHBIM, HO
MOJIYYMBIIIMM B HAIlle BPEMsl JJOCTATOYHO IIUPOKOE PACIPOCTPAHEHUE, SBIISIETCS OT-
HOIIICHUE K JICKIIUU KaK K «IUKTaHTY», KOTOPbIA 00y4aromuicss MOXKET aKKypaTHO U
JIOCJIOBHO 3amnucath. Ciyinas JeKIH0, He0OX0IUMO HAYUYUThCS BBIACIATh U (PUKCH-
pOBaTh €€ KIIOUEBbIE MOMEHTHI, 3aITUChIBas UX 00Jiee YETKO U BBIJIEISAS KaKUM-TH00
cr1ocoOoM 13 OOIIETo TEKCTA.

[Tose3HO MPUMEHSTH KaKyI0-TH0O0 yIOOHYI0 CUCTEMY COKPAIIEHUH M yCIIOBHBIX
0003HaueHUH (M3 WM3BECTHBIX WA BHIPAOOTAHHBIX CAaMOCTOSITEIIBHO, HAIPUMEp, Me-
HE/DKMEHT 0003HauyaTh OoJbioi OykBoit M). [IpuMeHeHne Takoil CHCTEMBbI TOMOXKET
3HAUYUTENBHO YCKOPUTH MPOLECC 3aMUCH JIEKIUH. KOHCIEKT JIEKIIUU MPEOYTUTENb-
HO THCaTh B OJTHOM TETpajy, a HE Ha OTACIbHBIX JIUCTKAX, KOTOPBIC IIOTOM MOTYT 3a-
TepAThCSA. PEKOMEHIyeTCsl B KOHCIEKTE JICKIIMA OCTaBJISATh CBOOOJHBIE MECTa, WIH
MoJIsi, HarmpuMmep, JJisl TOro, 4ToObl ObLJIa BO3MOXKHOCThH 3allUCH HEOOXOIMMOUM HMH-
dbopmanuu npu paboTe HaJ MaTepUaIaMu JCKIIHUi.

[Ipy BegeHUM KOHCHEKTa JEKIMH HEOOXOIUMO YETKO (PUKCHUPOBaTh pyOpHKa-
M0 MaTepuana — pa3rpaHUdeHue pas3feioB, TEM, BOMPOCOB, maparpadoB u T. II
OO0s13aTenbHO ClEAyeT JeNaTh CleluaibHble TOMETKH, HAlIpUMeEp, B Clydasx, Koraa
Kakoe-JIM00 ompejeseHrue, Moj0KeHNe, BBIBOJI OCTAIUCH HESICHBIMH, COMHUTEIbHBI-
Mu. MHOT/a OOydYaromuiicss He YCIEBAaeT 3amucaTh BaKHYIO WH(POPMAIUIO B KOH-
cnekt. Torma HeoOXOAMMO C/IeNIaTh COOTBETCTBYIONINE TTIOMETKH B TEKCTE, YTOOBI HE
3a0bITh, BOCTIOJTHUTH 3TY HH()OPMAITUIO B TaJTbHEHIIIEM.

KauecTBeHHO caenaHHBIA KOHCHEKT JIEKUUN MOMOXKET OoOydaroleMycsl B IMpo-
I[ECCe CaMOCTOSATENIbHOM paOOThI U MIPH MOJATOTOBKE K CAade 3a4éTa.
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[Tpaktrueckue 3aHsaTus o aucnuiunHe « OCHOBBI aBHAIIMOHHOTO MEHEKMEH-
Ta U MapKETUHTa» MPOBOSITCS B COOTBETCTBUU C M. 5.4 10 oTAenbHBIM Tpynnam. Lle-
JIM TIPAKTUYECKUX 3aHSATUMN: 3aKPEMUTh TEOPETUUECKUE 3HAHUS, TTOJIyYeHHbIE CTY/ICH-
TOM Ha JIEKIUSIX U B PE3YJIbTaT€ CAMOCTOSTEIBHOTO M3YUYEHHUS COOTBETCTBYIOLIUX
pa3lieIoB PEKOMEHAYEMOM JIUTepaTypbl, MPUOOPECTH HayalbHbIE MPAKTUYECKUE
yMeHus1 c(pOpMUPOBATh U OLICHUTHh MPOEKT PEUICHUS! YIPABICHYECKON 3a/1aud B Op-
raHu3aliyd, a TakKe MPUOOPECTH HAaBBIKM MPOBEACHHS OLEHKU 3(P(HEKTUBHOCTH
YIIPaBJICHYECKUX PELICHUM.

Tembl mpakTUYECKUX 3aHATUN 3apaHee COOOMIAIOTCS O0yYarolMMCs AJis TOTO,
9YTOOBI OHM MMENU BO3MOKHOCTH MOATOTOBUTHCSA U MPOPA0OTaTh COOTBETCTBYIOIIHE
TEOPETUYECKHE BOIPOCH! AUCHUIUIMHBI. B Hadanme Kaxaoro mpakTHUECKOTrO 3aHATHS
IpenoaaBaTeb:

— KpaTKo JOBOJUT J0 00y4arouIuxcs Ielid U 3ajaud 3aHsATHs, oOpalias uX BHU-
MaHHe Ha HauboJiee CI0XKHBIE BOMPOCHI [0 U3y4aeMOU TEME;

— IIPOBOJIUT YCTHBIHA OIMpPOC O0y4aroumxcs, B X0Ji€ KOTOPOIro TaKkXke o0cykna-
IOTCSL JUCKYCCHUOHHBIE BOIPOCHI.

Ha mpakthueckux 3aHATHSX OO0ydaromuecs MPECTaBISIOT CaMOCTOSTEIbHO
MOJATOTOBJICHHBIE JTOKJIA/bl, B TOM YHCJI€ B BUJI€ TIPE3EHTAIIMN, KOTOPHIC BBHIMOIHEHBI
B MS PowerPoint, KOHCIIEKTUPYIOT HOBYIO MH(POPMALIHUIO U 00CYXIAIOT 3TH JOKJIa-
nel. [IpenonaBaTenb B 3TOM MPOIECCE MOKET BBHICTYNATh B POJIM KOHCYJIbTaHTa WA
Mozeparopa.

[To wuroram JIEKOM M NPAKTUYECKUX 3aHATHM MNPENOAABATENb BBICTABISET B
XKypHaJI TOTy4YeHHbIE oOydarormmmces 6amisl, cornacHo 1. 9.1 u 1. 9.2. OtcyTcTBHE
CTYJIEHTa Ha 3aHATHAX WJIA €T0 HEaKTHBHOE YJYacTHE B HUX MOXKET OBITh KOMITICHCH-
POBAHO CAMOCTOSTEIHHBIM BBITIOJHEHUEM JOTOJHUTENBHBIX 33JJaHUil U TIpe/ICTaBIIe-
HUEM HX Ha MPOBEPKY MPETOAABATEIIO B yCTAHOBICHHBIE M CPOKH.

B coBpeMeHHBIX yCIOBHSX Mepe]] CTYyICHTOM CTOUT BayKHAsI 3a7]a4a — HAYYUTHCS
pabortath ¢ MaccuBamu uHpopmaru. OdyyaromuMces He00X0IMMO pa3BUBATh B ceOe
CHOCOOHOCTh U OTPEOHOCTH MCIIOJIB30BATh JOCTYMHbIE NH(POPMAILIMOHHBIE BO3MOXK-
HOCTU W pecypchl Ui MOMCKAa HOBOTO 3HaHUS U €ro pacrpocrpaHeHus. OOyuaro-
IIMMCS HEOOXOJAMMO HAYYHUTHCSl YIPABISATh CBOCH HMCCIIENIOBATEIHCKON W TMO3HABa-
TEJIbHOW JESITENIbHOCTBI0O B CHUCTEME «uH(pOpMaIs — 3HaHWEe — UH(pOpMaIUD».
[Ipexxne Bcero, AJist JOCTHXKEHUSI STOM 1I€TTH, B BYy3€ OPTaHU3YeTCS CaMOCTOSITEIIbHAS
paboTta oOyuaronuxcsi. Kpome Toro, coppeMeHHoe 00y4eHue npeanosaraet, uro cy-
IIECTBEHHYIO YacTh BPEMEHU B OCBOCHUHM YUE€OHOW AUCHUIUIMHBI OOYyYaroIIUucs
MPOBOANUT CaMOCTOSITENIBHO. [IpHHATO CUMTATh, UTO TaKOW METOJ OOyUeHHs TOJIKECH
CII0COOCTBOBATH TBOPUYECKOMY OBJIAJICHUIO OOYYAIOIIMMHUCS CHICIIHATBHBIMY 3HAHMSI-
MU Y HaBBIKaMH.

CamocrosiTenbHas padota oOyyarolerocsi BeCbMa MHOrooOpa3Ha M coJiepKa-
tenbHa. OHA BKIIIOYACT CICAYIOIINE BUABI 3aHsaThi (11. 5.6):

—  CaMOCTOSITEJIbHBIA TIOWMCK, aHaIu3 WH(POpMAIMK W MPOpadOTKa y4yeOHOTrO
MaTepuana,

—  TOATOTOBKY K YCTHOMY ONpOCY (I€pe4YeHbh TUIIOBBIX BOMPOCOB JJISI TEKY-
IIEr0 KOHTPOJIs B II. 9.6.1);

—  MOATOTOBKY JIOKJaJ0B (IPUMEPHBIH MepedeHb TeM TO0KIAI0B B 11. 9.6.2).
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CHUCTeMaTHYHOCTh 3aHATHHA MPEATOoaracT PaBHOMEPHOE, B COOTBETCTBUHU C
nm. 5.2, 5.4 u 5.6, pactipenencane oobeMa paboThl B TEUEHUE BCETO MPEIyCMOTPEHHO-
ro y4eOHbIM TUIAHOM CpOKa OBJIAJICHUS JUCHUIUIMHOW «OCHOBBI aBHAIlMOHHOTO Me-
HE/DKMEHTa W MapKeTHHTa» (IUCIMILINHA WU3ydaeTcs B TeueHue 6 cemecrtpa). Takoit
TIOJTXOJ] TIO3BOJISIET M30exaTh JAeuIMTa BpeMEHHU, EPEerpy30K, CICIIKH U T. . B 3a-
BEPINAIONINHN TIEPUO U3yUeHUsT TUCTUIUTUHEL. [locienoBaTensHOCTh pabOThI O3HAYALT
PEEeMCTBEHHOCTh M JIOTUKY B OBJIQJICHUM 3HAHUSMU 10 Jucuurinie «OCHOBBI aBHUa-
IIMOHHOTO MEHEKMEHTA W MapKeTHHTa». J[aHHBIN MPUHIMI W3HAYAIBHO 3QJI0KEH B
y4eOHOM IIJIaHE TIPH OMPEICICHUN OYEPETHOCTH W3YUYCHUS TUCIUTIINH. AHAJIOTHY-
HBIM TTOJXO0/ MPUMEHSETCS MPU OMPEACICHUN MOCIEA0BATEIPHOCTA B N3YYEHUU TEM
JTUCITUTUTIHBI.
3aBepuIaroIfM 3TallOM CaMOCTOSTEIHHON pabOoTHI SIBJISIETCS MOATOTOBKA K CJia-
ye 3a4€Ta 1Mo JUCIHILTMHE, PEANOIaraonas HHTErpaluio U CHCTEMATH3AIUI0 BCEX
MOJIYYCHHBIX TIPU U3YyUYEHUHU Y4eOHON NUCIMIUIUHBI 3HAHUH.

3auét (MPOMEXYyTOUHAs aTTECTAIIMsI IO UTOTaM OCBOCHUS AUCIUIUIMHBI « OCHO-
Bbl aBUAIMOHHOTO MEHE/KMEHTa M MApPKETHHIa») MO3BOJISAECT ONPEJCIUTh YPOBEHb
OCBOCHHMsI 00yYaromuMces KoMIeTeHui (1. 9.5) 3a nepuoa u3ydeHUs: JaHHOW JIHC-
IUIUTMHBL. 3a4€T MpeArnoiaracT OTBETHl Ha 2 TEOPETHMUECKHX BOIPOCA U3 MEPEUHs
BOIIPOCOB, BHIHECEHHBIX Ha MPOMEXKYTOUHYIO arrectanuio (1.9.6.4), a Takxke perie-
HHUE CUTYAIIMOHHOM 3a1a4H (11.9.6.5).
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Pa6ouas mporpamMma JMCHMIUTHHBI pa3paboTaHa B COOTBETCTBUHM C TpeOOBaHHMAMH
®I'OC BO o HanpaBneHuto noArotoBky 25.03.03 «AspoHaBuranus».

" IIporpamma pacemotpena u YTBEPXK/CHA Ha 3acelaHu Kadeapbl Ne 27
«be30nacHOCTE KU3HEIEATETLHOCTH) 30 D4 20 {/ rona, npotokon Ne 4”,

Pa3zpabotuuku: )

K.3.H., JOLIEHT @%/ KpacuenkoBa O. A.

(yuenas cmenenbs, yueHoe 36anue, Gamutun U UHUYUANb! Pa3pabomyukos)

3aBenyroumii kagenpoi Ne 20 «MeHeKMeHTa»

JI.T.H., JOUEHT W/ Macnakos B. I

(yuenas cmenenv, ywenoe 36anue, pamunus & unuyuans: paspabomyuxos)

[Tporpamma coryiacoBaHa:
PykxoBoaurens OITOIT

I.T.H., Tpodeccop - Bbanscuukos B.B.

(yueHas cmeneHs, yueHoe 36AHUE, PAMUNUA U bl PA3pabomuuKos)

[lporpamma onobpeHa Ha 3acelaHMd Y4eGHO-METONMYECKOTO COBETA
Vuusepeureta « /4 » 064 204 rona, npotokon Ne _ 7.
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