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1.Ile1n ocBOEGHHUA AUCHUILIMHBI

Hemamu OCBOEHUS TV CLHUATUIAHBI «MeHeKMEeHT Ka4eCcTBa
aBUATIPEIPUATUN» IBIISIIOTCS. (POPMUPOBAHHUE Y CTYACHTOB KOMILJIEKCHBIX 3HAHUMN
MEHE/KMEHTAa KayeCcTBa AaBHANPEANPUATHM KaK KOHILENTYyaJIbHOM OCHOBBI
aJlanTalyy KIOYEBbIX NPO0JIEM MEHEIKMEHTA K OpraHU3allMOHHBIM, KYJIbTYPHBIM
U COLMAIBHO-IICUXOJIOTUYECKUM IIPOLIECCaM HAa COBPEMEHHBIX IPEAIPHUATHAX
IIyTEM MONUCKA OPTaHU3aLNOHHO-YIIPaBICHYECKUX PELICHUM.

3aauu OCBOEHUS JUCHUIIIMHBI«MEHEKMEHT KaueCTBa aBUANPEIIPUATHI :

— (opMupoBaHUE Y CTYJEHTOB 3HaHUN 00 OOIIMX MOHATUSAX MEHEIKMEHTa
Ka4eCTBA aBUANPEIIIPUATHIH;

— NpuoOpeTeHne CTYJACHTaMM YMEHHMM: WHIUBUAYAIbHOM M IPyNIIOBOH
paboThl; MOATOTOBKM M MpE3eHTaluu AOKIafoB ¢ mnomouisio MSPowerPoint;
BbinosiHeHus PEST-ananuza u SWOT-ananu3za; a takke matpuusl bKI™ 1 BeiOopa
CTpPaTErvM Pa3BUTHUS CUCTEMBI KAUECTBA B OpraHU3alUK;

— OBJAJCHUE CTYyJACHTAMH HAaBBIKAMH aHAJIN3a, CUHTE3a W OLICHUBAHUS
(aKTOpOB,BIMSIOIIMX HA KadyeCTBO MNPOAYKUUU U MPEIOCTABISIEMBIX YCIYT
aBHANIPEANPUITHH.

JuciumirHa o0ecrneyruBaeT MOATOTOBKY BBIMYCKHHMKAa K OpraHU3allMOHHO-
yIpaBJIeHYECKOW, WH(OOPMAIIMOHHO-aHAIUTUYECKON U MpPEeANPUHUMATEIHLCKOM
npo(hecCHOHATIBHON e TEIbHOCTH.

2. Mecto nucuuniannbl B cTpykrype OIIOITI BO

JucuumnH  «MeHEKMEHT KadecTBa aBUANPEANPUATUUNIIPEACTABISAECT
co00i AUCHMIIMHY, OTHOCSIIYIOCS K BapHaTUBHOM 4YacTU Y4eOHOIo IIaHa IO
HarpasieHuto noarotoBku 25.03.03. «AsponaBuranus»(0akanaBpuar), npoduib
«Opranu3zanus OU3HEC-POLECCOB HAa BO3YIIIHOM TPAHCIIOPTEY.

HuciuminHa«MeHeKMEHT KadecTBa aBUANPEANpPUATUN» OazupyeTcss Ha
pe3ynbTaTax OOy4YeHHs, MOJYYEHHbIX TMpPU HU3YYEHUU JAUCLUILUIMHBICAHAIN3
IIPOU3BOJICTBEHHO-X 035 CTBEHHOM AEATEIbHOCTH aBUATIPEATIPUATHUS.

JucunmmHaa ~ «MeEHEeDKMEHT — KadecTBa  aBUAINPEAIPUATHN» ABISETCS
oOecreynBaroIen JJ1s1 HAMCaHUs BBITYCKHOM KBATM(DUKATMOHHOM pabOTHI.

JlucuuiuinHa U3y4aeTcsi B 8 ceMecTpe.

3. Komnerenunu ody4yarwuierocs, opmMupyembie B pe3yJbTaTe 0CBOCHUS

AUCIHUILIHHBI

[Tpouecc OCBOEHUS JTACIUTLIAHBI «MeHeKMEHT Ka4yecTBa
aBUANPEANPUSITUID HAIIpaBieH Ha (POPMUPOBAHKE CICTYIOMIMX KOMIETESHIIUM.



Kon Pe3yabTaT 00y4yeHusi: HAMMEHOBAHME KOMIIETCHIIUN;

KOM]‘[eTeH]_[Hif[ HHAUKATOPbI KOMIIETCHIIMH

YK-2 Crnoco0eH onpenesisiTh KpPYyr 3a/1a4 B paMKaxX MOCTABJICHHON 1Le/IH
U BBIOMpATh ONTHMAJbHBIC CIOCOObI MX pPELICHHS, MCXOAH M3
ACHCTBYIOIIMX MPAaBOBBIX HOPM, HMEKOIUMXCHA PpPeCcypcoB H
OrpaHuYeHuil

I/II[IYK2 @opMyIUpyeT KOHKPETHBIE 3aJayd COIVIACHO IIOCTABJICHHOM LEIU U
oIpeAeseT OCIeA0BaTEeIbHOCTh ACMCTBUM I PELICHHS 3TUX 3a1a4

IIK-1 Cnoco0eH NpUMEHATh OCHOBHBbIE  IOJIOKEHUS  KOHUENIUuH
NMPOLECCHOI0 yIpPaBJieHUusl I OPraHu3alMud JeATeJbHOCTH
NpeANPUATHIH BO3TYIIHOTO TPAHCIOPT

I/II[IHK1 [Ipumensier MeToApl 3KOHOMHYECKOrO aHajiv3a, MOIECIUPOBAHUS U
TUTAHUPOBAHMS OM3HECIIPOLIECCOB Ha BO3YITHOMTAPHCIIOPT

IInanupyemule pe3yromamol u3yueHus OUCYUNIUHDL:

3name:
- KPyT 3a7a4 B paMKax IOCTaBJICHHOM II€JIU M BEIOMPATh ONTUMAJIbHBIC CIIOCOOBI
UX pPEIICHUS
-HOPMaTUBHO MPaBOBYIO JTOKYMEHTAIIUIO
-OCHOBHBIE MOJIOKEHHUS KOHIEIIUY MPOILIECCHOTO YIPABICHUS
-METOAbl AKOHOMHUYECKOTO aHaju3a, MOJEIUPOBaHUS U IUIAaHUPOBAHUS
OM3HECTPOIIECCOB Ha BO3IYIITHOMTAPHCIIOPT
Ymems:
-BBIOMpATh ONTHUMAJIBHBIE CIIOCOOBI PEIICHMS TTOCTABICHHOMN LENH
-bopMyIIMpOBaTh KOHKPETHBIC 3aJlaud COTJIACHO IIOCTAaBJICHHOW IIeIu U
ONPEACATh MOCIEA0BATEIBHOCTD JEUCTBUM JJIs1 pEIICHUS DTUX 3a/1a4
-IPUMEHSATh ~ METOAbl  DKOHOMMYECKOTO  aHajii3a, MOJCIUPOBAHUA U
IJIAaHUPOBAHMS OM3HECTIPOIIECCOB Ha BO3YIITHOMTAPHCIIOPT
Bnaoemn:
-HaBBIKAMU BBIOMPATh ONTUMAJILHBIC CIIOCOOBI PEIISHUS ITOCTABICHHBIX 3a1a4
-HaBBIKAMU UCIIOJIb30BaHUsI HOPMATUBHO MPABOBOM JOKYMEHTALIUH
-HaBBIKaMU (POPMyYTUPOBATHh KOHKPETHBIE 3aJ]a4l COTJIACHO MOCTABJICHHOM 1IN
Y ONPEAETATH MOCIEA0BATEIBHOCTD NIEUCTBUAM ISl PELICHUS ITUX 3a]1a4
-HaBBIKAMU TPUMEHSITh METOAbl SKOHOMHUYECKOIO aHaJIn3a, MOJCIUPOBAHUS U
TJIaHUPOBaHUSI OM3HECTIPOIIECCOB Ha BO3YIITHOMTapPHCIIOPT.

4. O0beM IMCHUIIMHBI M BUbI Y4eOHOH padoThl

OO6mIast TpyJI0EMKOCTh JUCITUTUIMHBI COCTaBIISACT 3 3a4eTHBIX eauHUIIKI, 108
aKaJeMHYECKHUX Jaca.



Haumenosanue Beero Cemectpe!
4acoB ]
OO0mas TPy I0eMKOCTb JUCHUILIMHBI 108 108
KonTtakTHas padora: 8,5 8,5
JIEKIITUA 4 4
MPAKTUYECKHUE 3aHATUS 4 4
B TOM YHCJIC B HHTCPAKTUBHOM (hopMe - -
CeMHHapPhI - -
J1a00paTopHbIE PAObOTHI - -
KypcoBas paboTa - -
CamocTosiTenpHas padoTa CTy/IeHTa 96 96
[IpomexxyTOUHasl aTTECTALUS: 9 9
KOHTaKTHas paboTta 0,5 0,5
CaMOCTOsITeNIbHAsT pabdoTa MO MOATOTOBKE K 3a4eTy C 8,5 8,5
OIICHKOM

5.Conep:xxanue QM CHUATIIAHBI

5.1 CooTHeceHHsi TeM TUCUMILIMHBI U (POPMHUPYEMbIX KOMIIETCH NI
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Tema 4. AyauT cucteMbl MEHEDKMEHTA
14 + CPC
KadyecTBa
Tema 5. IlpoueccHbli MOAXO0M B
ot AROA 14 + | CPC
YIIPaBJICHUH aBUANIPEINIPUATHEM
Tema 6. MexayHapoAHbIN CTaHAAPT 14 + n CPC
kauectBa IOSA,ISAGO,SAFA
Tema 7. OCHOBHBIE BOIIPOCHI * CpC
cepTu(dUKaIUU CUCTEMBI MEHEPKMEHTA 15
KadyecTBa
Bcero no gucuunimze 99
[IpoMexxyTOUHAas aTTECTALUS 9 3cO
Urorono qucuunnuue 108
Cokpamenusi:JI — nexums, 113 — mnpaktuueckoe 3anstne, CPC —

caMocCTosiTeNIbHasl paboTa cTyaeHTa, T— tectupoBanue, {1 — noknan, BK—BxoaHoi
KOHTpOoJIb,AKC — aHanu3 koHKpeTHOU cutyanuu, ¥ O — ycTHbIH onpoc, 3¢O — 3auer

C OIIEHKOI.

5.2 TeMbI AMCHUIIJIMHBI M BUABI 3aHATHI

HaunmeHnoBaHue Tembl 1 | m 1P | cpc | kP Bceero
JMCHUTUTMHBI 4acoB

Tema 1. Hctopus co3nanus
crangapToB ISO9000, crpykrypa u ) 5 — a | 18
00J1aCTh IPUMEHEHUS
Tema 2. XapakTepucTrka pa3iesioB v
KpaTKun aHau3 TpeOOBaHUl | - o) o | 13
cTaHJapTa ISO 9001-2015,
ISO14001-2016
Tema 3. JlokyMEeHTHUpOBaHUE ) i} o 14 o 14

CHUCTCMBI MCHCIKMCHTA Ka4€CTBa




HaumenoBanne TeMbl 1 1m|clap ! cre | kp Bcero
JCHUTUIAHBI 4acoB

Tema 4. Ayaut CUCTEMBI | _ Sl a | 14
MEHEPKMEHTa KaueCTBa
Tema 5. IIpoueccHbln moaxon B | } 14 14
yIpaBJICHUN aBUANIPEAIPUATUEM IR -
Tema 6. MexayHapoaHbI CTaHIApT
xauectsa [OSA, ISAGO,SAFAASI-| - | - | —| — | 14 | | 14
2000
Tema 7. OCHOBHBIE BOIIPOCHI
cepTuduKanuu CUCTEMBI | T =] — 121 12
MEHE/DKMEHTa KaueCTBa
Hroro 3a cemectp 4 4 | _ | __ 9% | __ 104
Htoro nmo nucuunianHe 4 4 | __ | __ 96 _ 104

Coxpamenusi: JI — nekuus, [13 — npaktudeckoe 3austue, C — cemunap, JIP —
naboparopHas pabora, CPC — camocrositenbHas padota cryaenta, KP — kypcoBas
pabora.

5.3 Coaepkanue TUCUMILIMHBI

Tema 1. UcTtopus coznanus crangapros ISO 9000, crpykrypa u 00/1acTh
NPpUMEeHeHusl

OnpeneneHue MEHEIKMEHTa M TOHATHS KaudecTBa, €ro uejb, BHIBL,
OPUHITUIBL 1 METOJbI. Y IOBJIETBOPEHUE MOTPEOHOCTH M KAueCTBO MPOIYKIUU.
PbIHOYHBIE OTHOILIEHUS M KAY€CTBO BBIITYCKA€MOW MPOAYKIUHU, YCIYTH.

Tema 2. XapakrepucTnka pa3/iejioB U KPAaTKHi aHAJIU3 TpeOOBaHUil
cranaapra ISO 9001-2015

OcHoBHbIe TIOHATHS U TpeOoBaHus crangapta ISO 9001-2015. Cucrema
MeHeKMeHTa kadyectBa. OO0mue tpeboBanus. CuctemMa MEHEIKMEHTa KayecTBa.
TpeboBanus Kk JokyMeHTanuu. OTBETCTBEHHOCTh PYKOBOJCTBA B CHCTEME
MEHEPKMEHTa KauecTBa. MeHeMKMEHT pecypcoB. [Iporiecc XKM3HEHHOTO IMKIIA
npoaykiuu. M3mepeHue, aHaau3 U yiaydlleHHe.

Tema 3. /lokyMeHTHpPOBaHHME CUCTEMbI MEHEXKMEHTA Ka4eCTBAa

[Tonsatss U 0OCOOCHHOCTH JOKYMEHTHPOBAHUSI CHUCTEMBbl MEHEIKMEHTA
KadecTBa.

OcHOBHbIE 1€MW M 3ajayu JoKyMmMeHTupoBaHusa. CocTaB, CTpyKTypa M
XapaKTepUCTHKAa OCHOBHBIX JIOKYMEHTOB CHUCTEMbl MEHEKMEHTa KadecTBa.
[Iporiecc TOATOTOBKM M YTBEPKIACHUS JOKYMEHTOB CHUCTEMbl MEHEIKMEHTA
KauecTBa.

Tema 4. AynuT cucteMbl MEHE)KMEHTA Ka4eCcTBa

Opranuzanusi ayiuTa, CUCTEMbl MEHEI)KMEHTa KauecTBa. OCHOBHBIE BU/IbI
ayJluTa KayecTBa MO OObEKTaM ayJauTa M Kparkas XapakTtepuctuka. OCHOBHbIE

6



OpraHU3allMOHHBbIE TPUHIUIIBI BHEIIHETO W BHYTPEHHEro ayauTa (IIPOBEPKH)
CUCTEMBI MEHEDKMEHTa KadecTBa. (CHOBHBIE CXeMbl OOCIEAOBaHHUS OOBEKTa
aynuTta (MPOBEPKH) MPU ayIUTE€ KAYECTBA MpoIecca.

Tema S.IIpoueccHblii IOAX0A B YIPABJICHHH AaBHANIPEANPUATHEM

OcCHOBHBIE  HalpaBJE€HUS  MPOLECCHONO IMOAXOAAa B  YINPABICHUU
aBUAIIPEANPUATHEM. CymHoCcTh  MPOLECCHOTO MOJX0/la, OCHOBHBIE €r0
onpenenenus. Ilomoxenuss u TpebOoBaHus «PykoBOACTBA MO NPOLECCHOMY
MOAXOY» K CUCTEMAaM MEHEKMEHTA.

Tema 6. Mexxaynapoaublii crangapt kadecrsa IOSA, ISAGO, SAFA

O6mas crpykrypa tpedoBanus crangaptoB [OSA,ISAGO,SAFAu kpatkas
ux xapakrepuctuka. TpeboBanue crannaptoB IOSA,ISAGO 1o pasneny Ha3eMHOTO
00CITyKMBaHUS IPUMEHUTENBHO K aBUAKOMITAHUU,a3ponopTy. OTinuuus crangapra
IOSA or npunsroit B PO cucremsbl O1IeHKH ypOBHS 0€30MaCHOCTH JKCILTyaTaHTa.
[Ipaktuecknii onbiT BHeAapeHus crangaptoB IOSA, ISAGO Ha npumepe
aBHAKOMITAaHMH, TJIABHOTO OIIEPATOPa a3ponopra.

Tema 7.0cHOBHBIE BONPOCHI CepPTH(PUKALNUM CHCTEMbl MEHEIKMEHTA
Ka4yecTBa

OcHOBBI HamnpaBIIEHUS, IOJXO/bI,3TaIbl U poueaypbl cepTudukannn CMK.
[Ipaktnueckue acnektsl cepTudukammun CMK aBuakoMmnanuu, al’pornopra,
TOIJIMBO3AIIPABOYHOT0 KOMILIEKCA.

5.4 IlpakTyecKkue 3aHATHUSA

Howmep .
TeMEL TemaTrka MpakTUYECKUX 3aHITUH Tpynoemko
CTb (Yachl)
JVCLUILIIMHBI

[Ipaktnueckoe 3ansitue Ne 1. CocTaBUTh 3Tanbl
pa3BuTHA cucTeMbl kKauectBa Ha BT, cornacHo
1 pekomenganusam ['CTP MCO 2000-2015 2
Pemenue keiica: « AHAJIN3 IPUYUH HE OTIPABOK
Oaraxka a’pornopra

[Tpaktuueckoe 3anstue Ne 2. Pazpaborath
PYKOBOJICTBO T10 HA3eMHOMY OOCTy>KMBaHui0 B
C, cormacno tpedoBanusm ['OCTP UCO 2001 -

2 2015 2
Pemienue keiica: « AHaJIN3 IPUYUH HE OTIPABOK
Oaraxka a’poropTa»
Hroro 3a 8 cemectp 4

5.5 JIaGopaTopHbIii MPAKTHKYM
JIabopaTopHBIi MPAKTUKYM Y4E€OHBIM IJIAHOM HE MPEyCMOTPEH.

5.6 CamocTosiTesibHast padoTa



Howmep
TEMBI
JUCLUILIMHBI

Buael camocTosiTenbHOM paboThI

Tpynoemko
CTh
(dacsl)

1.Ilouck, ananu3 nHGOPMAIIUN U TIPOPAOOTKA
y4ueOHOro Marepuania mno temam «lcropust pa3BuTHUs
MEHEKMEHT KayeCTBa aBUATPAHCIIOPTHBIX
npeanpusTuiiy kKak chepa nesrenbHoctu [1, 2, 4, 5,
6,10,11].

2.IToaroToBKa AOKIJIAIOB.

3.IloaroToBKa K yCTHOMY OIpPOCY.

14

1.ITouck, ananu3 nHpopMayy U NpopadoTKa
y4eOHOro Marepuaiia o Teme «YpaBieHHue
KauyeCTBOM OpraHu3alum»: padoTa C
peKoMeHyemMoit iureparypoi [1, 4,5].
2.IloaroToBka K yCTHOMY OIIPOCY.

14

1.ITouck, ananu3 uHGopMaluu U MPopadoTKa
y4eOHOro MaTepuasa o TeMam:
«loxymentupoBanne CMK aBuanpeanpusatus.
paboTa ¢ pekoMeHyeMoit mutepatypoii [1, 4, 5,
12,13,14].
2.1loaroToBKa K YCTHOMY OIIPOCY.

14

I.ITouck, anamu3 wuHbOpPMAIMM U MpopadOTKa

yuyeOHOoro wmatepuaiga 1o Teme: «Opranuzanus

ay/uTa CUCTEMbl MEHEI)KMEHTA KauecTBa TJIaBHOTO

onepartopa asponopta» [1,3, 4, 18, 19, 20].
2.IloaroToBKa K YCTHOMY OMPOCY.

14

1.ITouck, ananu3 uHGOPMAIUHU U TPOpabOTKa
ydaeOHoro Marepuaina o teme: «IIporeccHbrit
MOXO/JT yIIPaBJIEHUS CUCTEMA MEHE)KMEHTA
KadyecTBa aBuakommanum» [1,4, 7, 16,17].
2.1ToaroToBka K yCTHOMY OIpPOCY.

14

1.ITouck, ananu3 uHGOPMAIUHU U TPOpabOTKa
y4eOHOro Marepuasa o teme: «MexayHapoHbIe
cranaapt kadectBa [ISAGO,ASI-2000» [1,2,3, 7, 8,
9, 15].

2.IloaroToBKa K TECTY.

14

1.ITouck, ananu3 uadopmaiuu u npopadboTka
ydqeOHOro Marepuaia no teme: «Opranuzarms
MOJITOTOBKH Y TIPOBEJICHUS CepTUHUKAIIUN
aBuakoMmanum» [1,3, 6, 18, 19, 20].
2.IloaroToBKa K AECATUMUHYTHOMY TECTY

12

Hroro 3a 8 cemectp

96




5.7 KypcoBbie padoThI

KypcoBsie pab0OThI y4eOHBIM IIJITAHOM HE MPEAYCMOTPEHBI.

6.YueOHO-MeTOAMYECKOE U uHpoOpMaLIMOHHOE o0ecrneueHune
TUCHUTITTHHBI

a) OCHOBHAs JTUTEpaTypa:
1.I'ybenko, A.B. DxkoHOMHMKA BO3IYHIHOT0 TPAHCHOPTa: Y4ed. IJA BY30B.
Honymr. YMO [Tekct] / A. B. I'ybenxo, M. FO. Cmypos, . C. Uepkammn. — CII0.:
[Tutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KonnuecTBO 3K3E€MILISIPOB
500.

2. Amdopa, H., Crenton, X.ILM. Myp, K.A. ®yHKuMOHMpPOBaHHUE
asponopra. Ilep. ¢ anrn. [Tekcr] /Amdopa, H., Crenton, X.I1.M., Myp, K.A —
M.: Tpancnopt, 1990.— 372 ¢.— ISBN 5-277-00997-3. Konu4ecTBO 2K3eMILIIPOB
—19.

3. EscrponoB, H.A. MeHexxMeHT KayecTBa NpPeINpPUATHI H
opranm3zanuii. Y4eo. Ilocodomne [Dnektponnsiii pecypc]. Yueb. Ilocodue / H.A.
EBctponos, B.M. Kopueera, C.B. ba0Obikun. — DnektpoH. [lan. — M.: ACMC,
2013. — 212 c¢. ISBN978-5-93088-135-6. —  Pexum  noctyna:
https://e.lanbook.com/book/69270,cBo60aHbIH, (1aTa oOpamienus: 18.01.2018)

4.3exynoB, A.. OOecneyenue (GYHKUMOHHMPOBAHUSA  CHCTEMBbI
MeHeI:KMeHTa kKauecTBa: Y4ed. Ilocobue [DnexktponHblii pecypc]. YueO.
ITocobue / A.I'. 3exynoB, B.H. UBanoB. — Dnekrpon. Jlan. — M.: ACMC, 2012.
— 176 C. ISBN978-5-93088-117-2.— Pexum JIOCTyTIA:
https://e.lanbook.com/book/69268, cBoboaHbIH, (1aTa obpammenus: 19.01.2018).

5. JIBenukx, B.A. Pa3paborka cucreM MeHeI)KMEHTa KadyecTBa B
COOTBETCTBUM ¢ MesKAYHApoAHbIM cTaHaapToM ISO 9001:2015 [DneKkTpoHHBIM
pecypc]. Yueo. Ilocooue / B.A. J[3equk. — OnextpoH. Jlan. — Bomrorpasn.
Bomrorpanckut  I'AY, 2017. — 132 c¢. - Pexum  pmocryna:
https://e.lanbook.com/book/100848, cBoOoaHbIH, (1aTa oOpamienus: 19.01.2018).

0) OMOTHUTEIbHAS JTIUTEepaTypa:

6. BHyTpeHHHM ayIUT CHCTEM MEHeAKMeHTa kadecTBa: Yued. Ilocodue
[DnexTpoHHBIH pecypc]. Yueb. [Tocobue / A.I'. 3ekyHoB [u 1p.]. — DnekTpoH. JlaH.
—M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5— Pexum noctymna:
https://e.lanbook.com/book/69266,cBo60aHbIH (HaTa oOpamenus: 18.01.2018).

7. PykoBoacTBo mo asponoproBbiM ciayxkdam [Tekct]. —MKAO, Doc
9137-AN/898, HacTs 8. DkciutyartanrioHHbIe cyk0bl. M3nanue uerBeproe, 2002, —
126 c.— ISBN otcyrcTByeT. KonnuecTBo 3K3eMILISpOB 5.

8.Homocenbuies, B. W., Tapacos, b. B., I'omukos, B. K., Jlemun, b. E.
Teopernueckne 0CHOBBI cMCTeMHOro aHaausa [Texct]. —M.: uza-so Maiiop,
2006. —592 ¢.—ISBN 5-98551-022-0. KonmuectBo 3x3emmuisipos 11.

9. ITymunona I'.C. YnpasiaeHue kadyecTBOM. MeToau4YecKHe YKa3aHUs MO
U3y4YeHHMI0 JAUCHUIJIMHBI W BbINOJHEHUI0O KOHTPOJIbHON padoThl.—CIIO.:
CIIoI'YT A, 2008.—49¢c.—ISBN otcytcTByeT. KomuuecTBo sk3eMIuisipoB 112.

B) IepeyYeHb pecypcoB HH(DOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
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https://e.lanbook.com/book/69270
https://e.lanbook.com/book/69268
https://e.lanbook.com/book/100848
https://e.lanbook.com/book/69266

«HTEpHETY:

10.IlpaBuia obecneyeHUs1 AOCTYIA K YCJIYraM Cy0ObeKTOB eCTeCTBEHHbIX
MOHOIOJINH B a3ponoprax(yTB. noctaHoBieHueM [IpaBurensctBa PO ot 22 utons
2009 r. No 599).[OnexkTpoHHbIN pecypc]. — Pexxum
noctyna:http://base.garant.ru/1216858 1/#ixzz5SPZ17ufY3, CBOOOTHBIH,(1aTa
obpamenns 18.01.2018)

11.MenepanbHble aBUallMOHHBbIC NMpaBuia" TpeOoBaHus, NPEAbIBISIEMbIE
K a’poJipoMaM, MpPEIHA3HAYEHHbIM I B3JIETA, MOCAAKU, PYJIEHUS U CTOSHKHU
IpaKJaHCKUX BO3MYIIHBIX cyAoB"(yTB. mpukazoM Munucrtepcta Tpancrnopra PD
or 25 asrycta 2015r. Ne262).[OnektpoHHbii pecypc]. — Pexum
noctymna:http://base.garant.ru/71220192/#ixzz5PZIruCrd, CBOOOIHBIN, (mata
obpamienus 18.01.2018)

12.1lpuka3s Mmunucrepcrsa tpancnopra P® or 25 cenrsiops 2015r.
Ne 286"006 ytBepxaennn denepalibHbIX aBUAIMOHHBIX MpaBuil "TpeOoBaHus K
omepaTropaM a’poJpOMOB TpakJaHCKoW aBuanuu. dDopma M TOPSAIOK BBIIAYU
JIOKYMEHTa, MOJATBEPKAAIOLIEr0  COOTBETCTBUE  ONEPATOPOB  a’3pPOIPOMOB
TPAKJAHCKOW aBHALMKM TpeOoBaHUSAM (elepaibHbIX aBUALMOHHBIX MpaBUd'".
[DneKkTpOoHHBIN pecypcl]. - Pexxum JIocTyna:
http://base.garant.ru/71232104/#i1xzz5PZJQh-Mna, cB0oOOHBIN,(qaTa 0OpalleHus
18.01.2018)

13.MexnayHnapoanbiii xxypHai «IIpo6iieMbl TEOPUHU U TPAKTUKH YIIPABICHUS)
[DnexkTpoHHbIN pecypc].— Pexxum mocryma: http://www.uptp.ru/, cBoOoaHbIH(gaTa
obpamenus 18.01.2018)

14. MenepanbHble aBHALIMOHHBIE NpaBuJa'" TpeOoBanus K HOPUIAYECKUM
JMUAM, UTHAUBUAY AJIBHBIM NPEIITPUHUMATENSAM, OCYLIECTBIISIOIUM KOMMEPYECKHE
BO3/IyIIHbIE ITIEpEBO3KU. POpMa M OPSIOK BBIAAYH JOKYMEHTA, [IOATBEPKIAFOIIETO
COOTBETCTBHE IOPUAMYECKUX JIUIL, WHAUBUAYAJIBHBIX MpeIlpUuHUMATENEH,
OCYUIECTBJISIOIIMX  KOMMEPYECKHME  BO3AYLIHbIE TMEPEBO3KHU, TPEOOBAHMIM
(benepabHbIX aBUAIMOHHBIX IpaBui'(yTB. MpUKa3oM MUHHUCTEPCTBA TpaHCIOPTA
P® or 13 asrycta 2015r. Ne246).[OnexrponHsiidi pecypc]. — Pexum
nocryna:http://base.garant.ru/71216992/#1xzz5PZGAARgN, CBOOOJIHBII,(1aTa
oOpamenus 18.01.2018)

15. ©CO 9001-2015. Cucrema MeHeX:KMeHTa KaudecTBa. TpedoBaHus.

[DneKTpOHHBIM pecypc].— Pexum noctyma:https://pgm-
online.com/assets/files/lib/std/gost-r-is0-9001-2015.pdf, CBOOOTHBIN(/1aTa

obpamenus 18.01.2018)
r) IporpaMmHoOe oOecrieueHne  (IMIIEH3MOHHOE), ©0a3bl  JIAHHBIX,
UH(OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIE CUCTEMBI:

16. EauHoe okHO JgocTtyna K o00pa3oBaTeJibHBIM pecypcam
[DnexTpoHHBIN pecypc].— Pexum goctyma:http://window.edu.ru, cBo601HBIH(1aTa
oOpamenus 18.01.2018)

17. KoncyabrantIhioc. OpuuuanbHbIi AT KOMIAHUM [ DIEKTPOHHBIN

pecypc]. — Pexum goctyma: http:/ www.consultant.ru/, cBOOOJHBIN(1aTA
obpamenus 18.01.2018)
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http://base.garant.ru/12168581/
http://base.garant.ru/12168581/#ixzz5PZI7ufY3
http://base.garant.ru/71220192/
http://base.garant.ru/71220192/#ixzz5PZIruCrd
http://base.garant.ru/71232104/#ixzz5PZJQh-Mna
http://www.uptp.ru/
http://base.garant.ru/71216992/
http://base.garant.ru/71216992/#ixzz5PZGAARqN
https://pqm-online.com/assets/files/lib/std/gost-r-iso-9001-2015.pdf
https://pqm-online.com/assets/files/lib/std/gost-r-iso-9001-2015.pdf
http://window.edu.ru/
http://www.consultant.ru/

18.9nexkTponHasi OMdanoTexka Hay4YHbIX nyoaukanuid «eLIBRARY.RU»
[OnexTpoHHBIl pecypc].— Pexum poctryma: http://elibrary.ru/, cBoOoaHBIH(7aTa

obpamenns 18.01.2018)

19.971eKTPOHHO-0MOIMOTEeYHAS
[DnexTpoHHBII pecypc].— Pexxum qoctymna: http://e.lanbook.com/, cBobo1HbIH(1aTa

obpamenwns 18.01.2018)

CUCTEMa

nigarejabCrBa

«JIaHB»

20.Hayunas 31exTpoHHas 0ubauorexka « KudepJlennnka» [ dneKTpOHHbBIN
pecypc].— Pexxum nmocrtyma: https://cyberleninka.ru/, cBob6oiHbIN(1aTa 0OpaleHus

18.01.2018)

7. MatepuajibHO-TEXHUYECKOE 00ecneYeHue U CIUTLTHHbI

HaumenoBan ITepeuenn
No ue OcCHanEeHHOCTh JIALIEH3UOHHOT
H_ Hameropay | CHEWAIBHBIX CHeIUaIbHBIX 0
Ne /i . MMOMEIIEHUN 1 MIOMEIICHUN U IIPOrPaMMHOTO
B MMOMEIICHUI MOMEIICHUN JIJTS obecrnieueHusl.
JUCIUTUTIHBI .
TUTSt CaMOCTOSITEIIbHOM PexBu3uTHI
CaMOCTOSITEIb paboTHI MOATBEPKIAI0
HOM paboThI 1IETO
JIOKYMEHTa
1 | Menemxment | KomnbetotepH | Kommnbrorep B | Microsoft
KauecTBa BII KJTacc KOMIIJIEKTE Windows 7
aBHANIPEANPHUS | Ay IUTOPUS (cucTeMHbIN osok | Professional
TUM Ne456 +XKK monutop LG 19 | Microsoft
WI1952TE) — 13 mr. | Windows
Komnetotepn | UHhopmanmoHHbIN Office
BII KJ1acc KHOCK Professional
ayJIuTOpHUsI Kommnbrotep B | Plus 2007
No458 KOMILJICKTE Acrobat
RAMECSTORMCust | Professional 9
Jleximonnas | omW-13 . Windows
ayAUTOpUs MynabTUMe TUITHBIHI International
Ne481 IIPOEKTOP Kaspersky
AcerX1261 P Anti-Virus
[Tpunrep Suite mms
HL2140RBrother WKS u FS
DKpaH Konsi-SWOT
HoytOyk Benq ANALYSIS,
JoybookR42 15,4 Konsi-
MynbTUME IUIHBIN FOREXSAL
npoekTopMitsubisiXD

490U
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http://elibrary.ru/
http://e.lanbook.com/
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\ \ DKpaH

8.00pa3oBaresibHbIe 1 HHPOPMALMOHHBIE TEXHOJIOTHHU

B CTPYKTYypC MOUCHUIUIMHBI B paMKaX pPCAIIM3aIIUUKOMIICTCHTHOCTHOT'O
moaxoaga B y‘I€6HOM IMpoHecCC HMCIIOJIB3YIOTCA CIICOAYIOIIUC 06pa30BaTeJII>HLI€

TEXHOJIOTUU: BXOJHOMU KOHTPOJIb, JIEKIUU,IIPAaKTUYECKUE 3aHATUA,
CaMOCTOSITENIbHAs padOTa CTYIEHTOB.
B mporecce IIPENOAaBaHNs TV CHUATUIAHBI «MeHeKMEHT

KayeCTBAaaBUANIPENPUIATUN» HCIIONB3YIOTCIKAK KiIaccHueckue (GOpMbl U METOIbI
oOyueHusl:  JIeKUWHU, TNPaKTHYECKUE 3aHATHS, TaK U  HHTCPAKTHBHbBIC
oOpa3oBaTeNbHbIE TEXHOJIOTHH B (popMe aHanmu3a KOHKpeTHbIX cutyarmii (AKC).

B pamkax wW3ydeHMS JUCHUIUIMHBI IPEAINONAracTcs HMCIIOJIb30BaTh
clieyromuye o0pa3oBaTebHbIE TEXHOJIOTHH.

Bxoomnoii kommponvs TpenHa3HAayeH JUId BBISIBICHUS YPOBHS YCBOCHHUS
KOMIIETEHIIMA OO0y4aronmxcs, HEOOXOIUMBIX Iepel HU3YyYEHHUEM JUCLUILINHBL.
BXonHOW KOHTPOJb OCYIIECTBIISIETCS IO BOINPOCAM, Ha KOTOPBIX Oa3upyercs
yuTaemas JUCLUILIAHA.

KOHTpoJIBHBIE BOIPOCHI JUJISl MMPOBEACHUS BXOAHOTO KOHTPOJISL OCTaTOYHBIX
3HaHUH 10 00ecneYNBaIOIIMM JUCIIUILIMHAM IPUBEIEHBI B 11.9.4.

Tpaouyuonnas nexyus COCTABISET OCHOBY TEOPETHYECKOrO OOy4YeHUs B
paMKax JUCHHIUIMHBI M HAaIlpaBJIeHAa HAa CUCTEMATU3WPOBAHHOE M3JIOKEHUE
HAaKOIUIEHHBIX M AaKTyaJIbHBIX HAay4HbIX 3HaHWM. Jlekuus mnpenHasHaueHa IS
packpbIThsa coctosiHua 1 nepcnektuB CBT B coBpemeHHbIX ycnoBusax. Ha mekuuun
KOHLIEHTPUPYETCS BHUMaHHE OOYYalOIIMXCS HA HAuMOOJee CIOXKHBIX M Y3JIOBBIX
BOIIPOCaX, CTUMYJINPYETCA UX aKTUBHAS MIO3HABATENbHAS AEATEIbHOCTD.

BenymuM MeronoM B JIEKIIMM BBICTYNAET YCTHOE M3JIOKEHHE Y4eOHOTro
Marepuasa, KOTOPbIM COMPOBOXKAAETCA OAHOBPEMEHHON JEMOHCTPALMEN CIIal]IOB,
co3naHHbIX B cpene PowerPoint, mpu HE0OXOIMMOCTH NMPUBJIEKAIOTCS OTKPBITHIE
HHTepHeT-pecypChl, a TaKKe IEMOHCTPALMOHHBIE U HATJIAIHO-UIUTIOCTPALIMOHHbIE
MaTepHabl.

IIpakmuueckue 3anamus 10 JACIMIUIMHE «MEHEDKMEHT KadecTBa
aBUANIPEIIPUITUN Y NPOBOOAMCs B COOTBETCTBUH C yUeOHO-TEMaTHUECKUM TIAHOM
10 OTAEIBHBIM rpynnaM. Llens npakTHYeCKnX 3aHITHI — 3aKPENUTh TEOPETUUECKNE
3HAHMS, TOJyYeHHble  OOydYaloUMMHUCAHA JIEKIUSX ©W B pe3yJlibTare
CaMOCTOSITEJIbHOIO H3YYEHHUS COOTBETCTBYIOIIMX pa3AEIOB PEKOMEHIYEMOMN
JUTEPATYPhl, a TaKXKe MPUOOPECTH MPAKTUYECKUE HABBIKM [0 YIPABICHUIO
KaueCTBOM aBHANPEANIPUSTHS.

Ha mnpakTudecknx 3aHATUAX NPOBOAATCS YCTHBIE ONPOCHI, CTYJIEHTHI
BBICTYNAIOT € JOKJIagamMu. Takke Ha NPAKTUYECKUX 3aHATHSAX MO TemaMm 1-7 B
obmem obveme 10 yacoB (1. 5.1) ucmonb3yeTcss B KadyeCTBE HHTEPAKTHBHOMU
o0pa3oBaTeNbHOM  TEXHOJIOTMM  aHajdM3  KOHKPETHOW  CHUTyallMHd, KOrja
oOyuJaromuecs: KOJUIEKTUBHO B pa0ouMx Tpynmax peniaroT ynpaBiIeHUYECKHE
npo0JsieMbl, OCHOBaHHbIE Ha PEAJbHOM WJIM HCKYCCTBEHHO CKOHCTPYHPOBAHHOM
MaTepua’e, coaepxalire J100 U30bITOUHYI0, THO0 HEAOCTATOUHYIO HH(POPMALIHIO
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Y IMEIOIIHE HECKOJIBKO aIbTEPHATUBHBIX PEIICHUHN. AHAIN3 KOHKPETHON CUTyaIluu
MO3BOJISIET  CTYJIGHTaM  OBJAQJACTh HABBIKAMH  KPEATUBHOTO  MBIIUICHHUS,
CaMOCTOSATEIILHOTO aHAJIN3a HECTaHIAPTHOU CUTyaIuH, (hopMaIi3aIii MpoOIeMEI,
TJTAHUPOBAHMSI, IPUHATHS 1 PEIICHUS B YCIIOBUSX HEOMPEACICHHOCTH U AehHUIINTA
BpeMeHu. [lpakThueckue 3aHATHS 1O AUCHUIUIMHE «MEHEIKMEHT KadecTBa
aBUATIPEATPUSTHID TPOBOAATCS B KOMITBIOTEPHBIX KJIACCAX, B KOTOPHIX CTYCHTHI
BBITIOJIHSIOT 33JIaHUs C MCTOJb30BaHUEM HTEpPHET-peCypCcOB M KOMITBIOTEPHOMN
TeXHUKH, HEOOXOIUMBIX JJisi cOopa, 00pabOTKM M aHajau3a HeoOXOIUMOU
nHpopMaruu.

Camocmosmenvnas paboma CTYJIEHTa SBIIICTCS COCTaBHOW W Ba)KHOM
JacThi0 yueOHOH paboTel. Ee OCHOBHOM IeNbio SIBISCTCS (DOPMHUPOBAHKME HABBIKA
CaMOCTOSITEJILHOT'O TPHOOPETEHUs] 3HAHHMM IO HEKOTOPHIM HE 0C000 CIIOKHBIM
BOIIpOCAM TEOPETUYECKOr0 Kypca, 3aKpeIUICHHE W YIUIyOJeHHE IOJyYeHHBIX
3HaHWM, CaMOCTOsATeNbHAs paboTa CcO CHOpaBOYHUKAMH, TEPUOAMICCKUMU
W3IaHUSMH ¥ HAay9YHO-TIOMYJIIPHOW JIMTEpaTypoOl, B TOM YHCJIE HAXOIAIIUMUCS B
IO0ANBHBIX KOMIBIOTEPHBIX ceTsax. CamocTosTenbHas paboTa moapa3zymeBacT
BEITIOJTHCHHE YICOHBIX 3aTaHHM.

9.®0H OUEHOYHBIX CPEACTB /JIA NPOBEACHUS TEKYIIero KOHTPOJIS
YCIIEBAEMOCTH M TNPOMEXYTOYHOM AaTTEeCTAMH [0 HWTOraM OCBOCHUS
TUCHUTITIHHBI

OneHouHble  cpeacTBa ISl TEKyIIETO  KOHTPOJS  yCIIEBaeMOCTH,
MPOMEXYTOUYHOM aTTeCTallMi IO HWTOTaM OCBOEHUS MUCHUIUIMHBI M y4eOHO-
METOJIMYECKOE O00ECTeueHNEe CaMOCTOSITENFHOM padOThl CTYACHTOB BKIIIOYAIOT B
ceOst: YCTHBIE OIIPOCHI, TOKJIA Ibl, KOMIBIOTEPHBIE TECTHI.

YpoBeHb M KadyecTBO 3HAHHWM CTYICHTOB OIEHUBAIOTCS IO pE3yJibTaTaM
TEKYIIETO KOHTPOJS YCHEBAEMOCTH W TPOMEXKYTOUYHOM aTTECTAIlMH IO HUTOTaM
OCBOEHUS IUCLUIUIMHBI B BUJE 3K3aMEHAaB BOCBMOM CEMECTpE.

Texymuii KOHTPOJIb YCIIEBAEMOCTHU CTYJEHTOB BKIIIOUAET YCTHBIE OIPOCHI,
JIOKJIaJIbl, KOMIIBIOTEPHBIE TECThl U 3aJaHMs, BblAaBacMble Ha CaMOCTOSTEIbHYIO
paboTy 1o TeMaM JAUCUHUIUINHBI.

Yemuwiii onpoc mpoBOIUTCS HA MPAKTUUECKOM 3aHITHH B T€UEHUE HE OoJiee
10 MUHYT C LEIbI0 KOHTPOJISI YCBOCHHUSI TEOPETUYECKOTO MaTepuasa, U31araéMoro
Ha Jekuuu. [lepedeHb BOMPOCOB OMpEAeseTcs YPOBHEM MOJITOTOBKU Y4YeOHOM
TPYMIB, a TAK)KE WHAUBHIyATbHBIMA OCOOCHHOCTSIMU CTYICHTOB.

[TpumepHBIii MepedeHb KOHTPOIBHBIX BOIPOCOB JII MPOBEIEHUS YCTHOTO
omnpoca npusesaeH B 11.9.6.1.

Jloxnao — TPOAYKT  CaMOCTOSITEIbHOM  paboThl  0Oydaromerocs,
NPEACTABIAIONIMN  cOO0M  MyOJMYHOE BBICTYIUIGHHE IO  MPEACTABICHUIO
MOJTyYEHHBIX PE3yJbTaTOB PEIICHHUS OMNPEICICHHON Y4eOHO-TIPAKTHUECKON WIH
y4eOHO-UCCIeI0BaTeNbCKONTEMBI. JIOKIIaAbl CTYIEHTOB 3aHUMAIOT He Oosbiie 10
MUHYT U MOTYT MIPOBOAUTHCS B popme npesenTanuii B cpeae PowerPoint.

[IpuMepHbIi TepedyeHb TEM IS JOKJIAI0B IPEACTABIIEH B I1. 9.6.2

CuTyallMOHHBIE 3a7]aud CTYACHTHI pEHIaloT B padouux rpynmax B paMKax
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oOpa3oBaTeIbHON  TEXHOJIOTMM  aHajlu3a KOHKPETHOW  CHUTyallud, Korja
COBMECTHBIMU YCUJIMSIMU OOCIIAIONINECS AHAIM3UPYIOT KOHKPETHYIO CUTYAalIUIO,
(bOpMYTUPYIOT CIOKUBIINECS TTPOOTIEMBI, BRIPA0ATHIBAIOT UX PEIICHUS; OKOHYAHHE
MpOIECCa — OLIEHKA MPEJJIOKEHHBIX AJITOPUTMOB U BBIOOP JTy4IIIETO B KOHTEKCTE
MOCTABJICHHOW MpoOseMbl. [Ipu ATOM NPUHIMMHAIBHO OTPUIACTCS HATMYNE
€MHCTBEHHO MPABUIBLHOTO PEIICHUS.

Komnviomepuwiii mecm — 3T0 cuctema 3afaHuil crnienuduueckoil Gopmsl,
MO3BOJIAIONIAS W3MEPUTh YPOBEHb Pa3BUTHSA KOMIETEHIIUH OO0ydJaronuxcs,
COBOKYITHOCTb WX IMPEJCTaBJICHUHN, 3HAHWM, YMEHUNW M TMPAKTUYECKOTO OIIbITA.
Coneprxanue TeCTOB ISl TEKYIIEr0 KOHTPOJIS B 1. 9.6.3

KomnploTepHBId TECT MPOBOAMTCSA IO TeMaM B COOTBETCTBUM C JaHHOMN
POrpaMMoOi U MpeHA3HAYEH ISl IPOBEPKU O0YUYaOIIMXCS Ha MPEAMET OCBOCHHUS
MaTepuasa Mpeablayieh JeKIUU.

[IpumepHbIl TepeueHb CHUTYAIIMOHHBIX 3a/ad JJjIs aHajlu3a KOHKPETHBIX
CUTyalui MPEACTaBIIEH B 1. 9.6.4

Konwmponv evinonnenuss 3a0anus, BBIJABAEMOTO Ha CaMOCTOSATEIIbHYIO
paboTy, MPOBOAUTCS C IIEJIbIO CBOCBPEMEHHOI'O BBISBJICHUS IJIOXO YCBOEHHOTO
Marepuaia AUCHUIUIMHBI JJIS MOCIHEAyIoUed KOPPEKTUPOBKU WM OpraHu3alluu
o0si3aTeNbHON KOHCYJbTalMu. [IpoBepka BBIIAHHOTO 3aJaHUsl MPOU3BOAUTCS HE
peXxe 4eM OJIH pa3 B JIBE HEMICIIU.

CuTyanMoHHbIC 3aJ]a4d CTYACHTHI PEIIaloT B pabodyuX TpyIIax B paMKax
oOpa3oBaTeIbHOM  TEXHOJIOTMM  aHalnu3a KOHKPETHOM  CHTyallud, Korja
COBMECTHBIMHM YCHJIMSMH OOCIIAIONINECS aHAIM3UPYIOT KOHKPETHYIO CHUTYAIHIO,
GbOpPMYIHPYIOT CIOKHUBIIHECS MPOOJIEMBbI, BEIPA0AThIBAIOT UX PEIICHHS; OKOHYAHUE
mpoiiecca — OlEeHKa MPEJIOKEHHBIX aJITOPUTMOB M BBIOOD JIYYIIIETO B KOHTEKCTE
MOCTaBJICHHOW mpoOaeMbl. [IpM 3TOM NPHHIIMIIMAIBHO OTPHUIIACTCS HAJTU4YUE
€UHCTBEHHO MPABUIILHOTO PEIICHUS.

[TpomexxyTouHas aTTecTalus o UTOraM OCBOCHUS TUCITUTIIIMHBI TPOBOAUTCS
B BHJIE 3a4€Ta C OLICHKOM & CEMECTpe, MO3BOJIAET OLUEHUTHh YPOBEHb OCBOECHUS
KOMIIETEHIIMA 3a BECh IMEPHUOJI H3YUYEHHS JUCIUIUIMHBI. 3a4eT C OLICHKOU
npejnoiiaraeT OTBEThl Ha JBa TEOPETUUYECKUX BOMpOCa M3 IMEPEUHs] BOIMPOCOB,
BBIHECEHHBIX Ha 3a4eTC C orleHKoM (11.9.6.5) u pemenue 3anayu (11.9.6.6).

Metoauka QGopMHUpOBaHUS PE3YIbTUPYIONIEH OIIEHKHM B 00s3aTeIbHOM
MOPSIAKE YUYUTHIBAET AKTUBHOCTh CTYICHTOB Ha 3aHATHUSIX, MOCEIIAEMOCTh 3aHITHH,
OIICHKHM 3a MPAKTHYECKHUE PA0OThI, BHIMOJHEHUE CAMOCTOSITEIBHBIX 3aaHHUM.

9.1 bamabHo-peiitunroBass cucrema (BbPC) Tekymiero KOHTpPOJIs,
OLICHKH YCII€BA€MOCTH Y 3HAHUM CTYJACHTOB

OO0mrast TPyIOEMKOCTh MHUCIMIUIMHBI COCTaBJISET 33a4CTHBIX CIUHUIIBI,
108 akameMHU4ecKUX daca.
Bua npoMexyTOYHOTO KOHTPOJISI —3a4€T ¢ OIleHKOM (8 ceMecTp).
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KonuyectBo 6amios Cpox
KOHTPOJI
Tema/Buj yueOHBIX 3aHITHI 7
(OLICHOYHBIX 3aJJaHUM ), TTO3BOJISIFOIIINX (Hopﬂfl Ko [Tpum
CTYJEHTY IIPOJEMOHCTPUPOBAThH Musnvan | Makcuma Bhi cUaHU
. BHOC JBHOE HOMEP
JOCTUTHYTHII YPOBEHb e
chopMUPOBAHHOCTH KOMIICTCHITUI SHATCHUC | HANCHHC | HEACTH €
Havaja
ceMecTpa
)
Konmaxkmmnuviesuont 3anamuil
AyJIUTOpPHBIC 3aHATHUS
Jlexuus 1 2 4 1
[IpakTueckoe 3anstue 1 3 5 1
Jlexnust 2 2 4 2
[IpakTHueckoe 3aHsATue 2 3 4 2
Jleknusa 3 3 5 3
[IpakTHueckoe 3aHaTue 3 3 5 3
Jlexuus 4 3 4 4
[IpakTrueckoe 3ausTue 4 4 5 4
Jlexms 5 3 4 5
[TpakTueckoe 3aHsiTue 5 3 4 5
Jleknus 6 3 4 6
[IpakTueckoe 3anstue 6 3 5 6
Jlexmusa 7 3 6 7
[IpakTueckoe 3anstue 7 3 5 7
[IpakTH4eckoe 3aHsATue 8 4 6 8
Camocmosimenvhas paboma
cmyoenma
H1oro mo o0s13aTejIbHBIM BHAaM 45 70
3aHSTHI
3aueT ¢ OEHKOM 15 30
HToro mo nucuunjanHe 60 100

IlepeBoa 6as10B BPCB 011eHKY 110 «aKaJIeMUYeCKOID) IIKAJIe

KouunuecrBo 6aioB no bPC

Onenka (1o «akageMu4ecKoin» mKaJe)

90 u Gosee 5 — «OTAMYHOY

75+89 4 — «xopouio»

6074 3 — «yAOBIETBOPUTEITHHO»

MeHee 60 2 — «HEYAOBJIETBOPUTEIHHOY

9.2 MeToguvecKkne PeKOMEHJAUMH MO0 TMPOBEAEHHI0 TMPOoUEAypPbI

OLlCHUBAHUA  3HAHMN, YMEHMH M  HABBIKOB M  (MJaM) ombITa
e TeJbHOCTH, XapaKTepu3yKIuX ITANbI (¢opmupoBanus
KOMIIeTeH LUt
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[Tocemienue TEKIMOHHOTO 3aHATHS O0yYarOIIKUMCA OIICHUBaeTcs B 2 Oaia.
Benenue JeKIIMOHHOTO KOHCIEKTa — 2 Oaiia. AKTUBHOE y4acThue B 0OCYXICHUU
JTUCKYCCHOHHBIX BOIIPOCOB B XOJI€ JIEKIIUU — JI0 2 OaJIoB.

MaxkcruMaabHOE YHCIo 0aIOB IO JICKIIHOHHOMY 3aHATHIO PaBHO 6.

[Tocemenue mpakTudeckoro 3aHsATusi orneHuBaetcs B 0.5 Oamra. Benenwue
KOHCIIEKTa Ha MpakTuiyeckoMm 3anatun — 0.5 6amna. oknan — go 1 6amna. Yuactue
B YCTHOM OIIpOCe M OOCYXJIeHHWU Jokiana — g0 1 Gamna. VYyactue B paboumx
rpynnax, pemaronux keiic-3agauy(PKC) no 1 6amna. YcnemHoe peiieHue Keiic-
3amauu — 10 1 6anna. Jloknaz ¢ nmpeseHtanueii— qo 1 6anna.

MakcumanbHOE YUCIIO OAIIOB MO MPAKTUYECKOMY 3aHATHUIO PaBHO 6.

B mpouecce mnpenonaBaHus —AUCHMIUIMHBL  «MEHEIKMEHT KadecTBa
aBUANIPENPUATUNNY IS TEKyIIeH aTTecTaluud OOYyYaroluXcs HCHOIb3YIOTCS
cienyroire GopMbl OLIEHUBAHUS 3HAHUM, YMEHUN U HABBIKOB:

—WHJIMBUIyaJIbHBIA WM TPYIIIIOBOM YCTHBIM OITPOC;

—pacueTHBIC 3aJaHus;

—TECT;

—aHAJIN3 JEJIOBBIX CUTYaIIN;

—Mpe3eHTaly  (MHAMBUAYAJIbHOIO WM  TPYIIIOBOTO  IMPEACTABICHUS
BBITIOJIHEHHOTO 3a/1aHUsl, IOKJIAJIOB);

—3allUTHI BBINOJIHEHHBIX 3aJaHUM.

ITo uToram OCBOCHHS TUCHUIUIMHBI IPOBOAUTCS POMEXKYTOUHAS aTTECTALIMS
oOy4Jaroruxcs B hopMe 3a4eTa ¢ OI[CHKOM.

Ha nepBom 3aHsATUM mpenojaBaTesb AOBOAUT A0 CBEIACHUS O0OyYaroluxcs
rpaduK TEKYIIEro KOHTPOJSI OCBOCHHS AMCLUMIUIMHBI U KPUTEPUH OLIEHKU 3HAHWN
IIPYU TEKYILEM KOHTPOJIE YCIEBAEMOCTH, a TAKXKE CPOKU U YCIIOBHUS MPOMEKYTOUHOU
WTOTOBOM aTTECTAIIUH.

Peanu3zanuio HeMpepbIBHOTO KOHTPOJIS 3HAHUI, MPEN01aBaTENb OCYIIECTBISET
3a CUET YacoB, MPEyCMOTPEHHBIX HOPMaMU BPEMEHU Ha MPOBEPKY PA3IMYHOIO PO
MUCBMEHHBIX pa0dOT, NPOBEACHUE KOHCYJIbTAlUH U TIp.

[TokazarensiMu, XapaKTepU3YIOLIMMHU TEKYIIYI0 Y4eOHYI0 paboTy CTYyAECHTOB,
SBJISIIOTCA:

—  aKTMBHOCTb MOCEILEHUS 3aHATUI 1 pabOThI HA 3aHATHUSX;

— OLEHKa pe3yJbTaTOB YCTHOIO Ompoca (MHIMBHIYAJIBHOTO  WJIU
IPYIIIOBOTO);

—  BBICTYIUICHUS C JIOKJIQJaMHU U C Pe3yJIbTaTaMH BBITIOJIHEHHBIX 3aJaHUl, B
TOM 4ucIie B (hopMe Mpe3eHTAIHIH;

—  OILICHKA 3all[UThI BHIMOJIHEHHBIX 33/IaHUI;

—  OLIEHKAa IPOXOXACHUS TECTA.

Cpoku TIpOMEXKYTOUHOM aTrTecTaly OIpenessioTcs TrpaduKoM ydeOHOro
npouecca. Ilo guciurmumHe «MEHEHKMEHT KadyecTBa  aBHUAIPEATPUATHI)
MPETyCMOTPEH 3a4€T C OLIEHKOH.

3aueT ¢ OUEHKOM mMpoBoauTCcs B (GopMe YCTHOTO OTBETa Ha 2 BOMpOcCa,
corjacHo crmucky(9.6.4) u pemienus 3aaaqu (9.6.5).
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9.3 TeMbI KYpCOBBIX Pa0dOT MO TUCUMUILIHHE
Hammcanne KypcoBbIX pabOT yueOHBIM IUIAHOM HE MPETyCMOTPEHO.

9.4 KOHTpOJILHbIe BOIIPOCHI JIA MNPOBCACHUSA BXOJAHOI'0 KOHTPOJs
0CTATOYHBIX 3HAHUH 1O OﬁecneanammnM ANCHUIIJINHAM

Bonpockl nmo aucuurmiiHe «AHalv3 TMPOU3BOACTBEHHO-XO3AMCTBEHHOU
JEATEIIbBHOCTH MPEINPUITUSY.

1. HazoBuTe ocHOBHBIE (hOH000pa3yIONIME MOKA3aTeNU aBUANIPEATPUITHS.

2. Yto Takoe MpOU3BOAUTEIBHOCTD TPY/1a aBUATIPEAIIPUATHUS.

3. Uto Takoe Touka 6€3yObITOYHOCTH pabOThl ABUATIPEITPUSITHS.

4. Jlaiite  ompenereHUus  NEPEMEHHBIX M TOCTOSHHBIX  PacxoJioB
aBUATIPEATIPUSITHSL.

9.5 Onucanue noxkasarejel ¥ KpUTepHeB OLECHUBAHUA KOMIIETECHIMT
HAa Pa3sJM4HbIX JTanmax ux (GopMHUPOBAHMS, ONHCAHME IIKAJ
OLleHMBAHHUA

Kommereunuu | [Toka3arenn

OIICHUBAHUS
(MHIUKATOPBI Kputepuu onenuBanus
JIOCTHKEHUS )
KOMIETESHIUI
I oTam
VK-2 101 G 3HaeT:

- KpyT 3a/1a4 B paMKaXx IMOCTaBJICHHOM TN 1
BBIOMPATh ONTUMAJIBHBIC CITOCOOBI UX PEIICHUS
-HOPMATUBHO ITPABOBYIO JJOKYMEHTAIIUIO

-OCHOBHBIC ITOJIOXKCHHUA KOHLCIIIHUH
IMPOICCCHOI'O YIIPABJICHUA

-MCTOJbI 9KOHOMMNYCCKOI'O aHaJln3a,
MOACIUPOBAHUA u INIAaHUPOBAHUA

OM3HECIPOIIECCOB HA BO3AYITHOMTAPHCIIOPT

— 0COOEHHOCTHU MOCTPOCHUs OU3HEC-
MOJIeNIeH.

Ymeer:

-BBIOMPATH ONTUMAJIbHBIE CIIOCOOBI PEIICHUS
[IOCTaBJICHHOMU IIEJIN

-bopMyJIUpOBATH KOHKPETHBIE 3aJ1a49u
COTJIACHO TIOCTABJICHHOW WEIU U ONPEACISITh
MOCJIEIOBATEIBbHOCTh JICMCTBUU U1l PELICHHUS
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ATHUX 3a7a4

-[IPUMEHSTh METOIEI SKOHOMHUYECKOTO
aHAJIN3a, MOJCIUPOBAHUSA W IUIAHUPOBAHUA
OM3HECITPOIIECCOB HA BO3AYIITHOMTAPHCIIOPT

— TPOBOAUTH OTOOP MH(MOPMAITUH B
OTKPBITHIX UCTOYHHKAX JIJIs1 (DOPMYTUPOBAHHS
3a1a4 GOopMHUPOBAHUS CHUCTEMbI MEHEHKMEHTA
Ka4yeCcTBa aBUAaKOMIIAHWM U TJIABHOTO olepaTopa
a’ponoprTa.

I >Tan
IIK-1 Ui, YmMmeer:

— MIPUMEHSITh TPOLIECHBIN MOAXO0 B
YIIPABJICHUU ABUANPEANIPUATHEM;

— HCMOJIb30BaTh COBPEMEHHOE MPOTPaMMHOE
obecrieueHue JJis peleHus] IKOHOMHUKO-
CTaTUCTUYECKUX U SIKOHOMETPUUECKHX 33a]1a4;

— MIPUMEHSISITh METO bl SKOHOMUYECKOTO
aHaJIN3a, MOJICIMPOBAHUS M TIJIAHUPOBAHUS
OM3HECIPOIIECCOB Ha BO3YITHOMTAPHCIIOPT;

— OINPEAEIATH OCHOBHOE M BCIIOMOTATEIBHOE
IIPOU3BOJICTBA B LIEJIOM JIJISI CHCTEMBI U
OTJEIIBHO JUISI IOJICUCTEM BO3AYIITHOTO
TPaHCTIOPTa;

— MOJIb30BATHCA HOPMATUBHBIMU
MaTepuaiamu, (pOpMUPYIOIUMHU
MPEINPUHUMATENBCKYIO JEITEIbHOCTD.

Baaneer:

— HaBbIKaMU pa3pabOTKU MPOEKTa U
peopranu3aiuu OU3HeC MpoIEecCoB;

— HaBbIKaAMU aHAJIU3 Pe3yJIbTAaTOB
VIIPABIICHYECKOTO YUETa;

- HaBBIKAMH aHAJIM3a COCTOSHHS CHUCTEMBI
MCHEDKMEHTA KaueCTBa aBHAKOMITaHUH;

—  HaBbIKaMH (POPMHPOBAHHUS KOHKPETHBIX
3aJad  COIJIaCHO  IIOCTaBJICHHOW 1LI€IU U
OIPENICNATh MOCIAEA0BATEIBHOCTD JCUCTBUI IS
pelIeHUs ATUX 3a]1a4

XapaKkTepUCTUKU IIKAJIBI OIIEHUBAHUS TIPUBEICHBI HUXKE.

1. MakcuManpHOE KOJIMYECTBO OayyioB 3a 3ader ¢ oneHkod — 30.
MuHuManbHOe (3a4€THOE) KOJMYECTBO OayuioB («3aueT ¢ OIEHKOM chaan») — 15
OaJLIoB.

2. ITpu Habope MeHee 15 GamioB — 3a4eT C OIEHKOW HE CJaH IO MPUYHHE
HEJIOCTaTOYHOT'O YPOBHS 3HAHUM.

3. 3auer ¢ OLIEHKOMN BBICTABIIAECTCA KaK CyMMa HaOpaHHBIX 0aJlyIOB 32 OTBETHI
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Ha BOIPOCHI OUJIeTa U 3a PEIlIeHUE 3a/1auu.

4. OTBeTHI Ha BOIIPOCHI OMJIETA OLIEHUBAIOTCS CIIEYIOIIUM 00pa3oM:

— [ 6ann: OTCYTCTBUE MPOJEMOHCTPUPOBAHHBIX 3HAHUI W KOMIETEHUUH B
paMKax 00pa30BaTeIbHOTO CTaH1apTa (HET OTBETA HA BOIPOC) WJIM OTKa3 OT OTBETA;

— 2 6anna: HEeT YJIOBJIETBOPUTEIHLHOTO OTBETAa HA BOMPOC, AEMOHCTpPALUS
dbparMeHTapHBIX 3HAaHMM B paMKax o0Opa30BaTEIbHOIO CTaHIApTa, HE3HAHUE
JIEKIIMOHHOTO MaTepHaa;

— 3 6anna: HET YJOBJIETBOPUTEIHLHOTO OTBETA HA BOIIPOC, MHOTO HABOISAIIIUX
BOIIPOCOB, OTCYTCTBHE OTBETOB MO OCHOBHBIM IOJIO)KEHHUSIM BOIIPOCA, HE3HAHUE
JICKIIMOHHOTO MaTepHaa;

— 46anna: OTBET YJOBJIETBOPUTENIbHBIN, OIIEHUBAETCA KaK MHUHHUMAJIBHO
HEOOXOJMMbIEC 3HAHUS O BOMPOCY, MPH ITOM IOKA3aHO XOTs Obl MUHUMAJIBHOE
3HaHHME BCEX Pa3esioB BOIpoca B Mpejesiax JeKIUOHHOTo Matepuana. [Ipu stom
CTYJICHTOM JEMOHCTPHUPYETCS JOCTaTOYHBIA O0BEM 3HAHUH B  paMKax
00pa30BaTeIbHOrO CTAHAAPTA;

— 56annos: OTBET yAOBIETBOPUTENbHBIN, TOCTATOYHBIE 3HAHUS B 0O0bEME
y4eOHOUIPOTrpaMMbl, OPHUEHTHPOBAHHBIE Ha BOCIPOHM3BEACHHE, HCIOJIb30BaHNE
HAay4YHOH (TEXHHYECKOW) TEPMHUHOJIOTHH, CTUIUCTUYCCKHA TPAMOTHOE, JIOTHYCCKH
PaBUJILHOE M3JI0KEHHUE OTBETA Ha BOTIPOCHI, YMEHHUE JI€TIaTh BHIBOIBL;

— 66annos:  OTBET  YJIOBIETBOPUTENBHBIM,  CTYAEHT  JIOCTATOYHO
OpPUEHTUPYETCS] B OCHOBHBIX aCMEKTaxX BOIPOCA, CTYJIEHT JEMOHCTPUPYET MOJIHbIC
Y CUCTEMATU3UPOBAHHBIE 3HAHUS B 00beMe YUECOHOU MTPOrpamMMmBbl;

— 7 6annog: OTBET XOpOIIUH (JAOCTAaTOYHOE 3HAHUE MaTepuaia), HO
TpebOBAMCH HABOJISAIIINE BOIIPOCHI, CTYJICHT JEMOHCTPUPYET
CUCTEMATU3UPOBAHHbIC, TTTyOOKHUE U TOJTHBIC 3HAHUS MO BCEM pasjieiaM yueOHOM
POTPaAMMBI;

— 86annos: OTBET XOPOIIUWA, OTBETOM JIOCTaTOYHO OXBAaYE€HbI BCE pa3ieiibl
BOIIPOCA, EAMHUYHbBIE HABOASIIME BOIIPOCHI; CTYIEHT AEMOHCTPUPYET CITIOCOOHOCTh
CaMOCTOSITENILHO PEIIATh CIOKHBIE TPOOJIEMBI B paMKaxX y4eOHOM MPOTpaMMBl;

— 9 6annog: cUCTEMATU3UPOBAHHBIE, NIYOOKHE U TIOJHBIE 3HAHMS MO BCEM
paszznenam  y4eOHOM MporpamMMbl; CTYAEHT JIEMOHCTPUPYET CIOCOOHOCTH
CaMOCTOATENIbHO W TBOPYECKM pelIaTh CIOKHbIE MPOOJEeMbl B HECTaHIAPTHOU
CUTYaIlMH B paMKaX y4eOHOM IpOrpaMMBbl;

— 106annos: OTBET Ha BOMNPOC TOJHBIA, HE OBUIO HEOOXOIMMOCTH B
JOTIOMTHUTENBHBIX  (HABOMAIIMX  BOMpOCax);  CTYIEHT  JEMOHCTPUPYET
CUCTEMATU3UPOBAHHBIC, TTTyOOKHUE U TOJTHBIC 3HAHUS MO BCEM pasjieiaM ydeOHOM
MPOTPAMMBI, & TAK)KE TI0 OCHOBHBIM BOTIPOCAM, BBIXOSIIINM 32 €€ TPEIEIbI.

5. Pemrenue 3agaum OEHUBAETCS TaK:

— 10 6annos: 3aganue BoimoiHeHO Ha 91-100 %, pelieHne u OTBET aKKypaTHO
o opMJICHBI, BEIBOBI OOOCHOBAHBI, JaHa MPaBWJIbHAS W TOJIHAS WHTEPIPETAIIHS
BBIBOJIOB, CTYACHT apryMEHTHPOBAHHO OOOCHOBBIBACT CBOIO TOYKY 3pCHUS,
YBEPEHHO U MPaBUJILHO OTBEYAET HA BOMPOCHI MPENOIaBaTENs;

— 9 6anno06: 3a1aHue BhINIOJHEHO HAa 86-90 %, pelieHre u OTBET aKKypaTHO
oopMIIEHBI, BBIBObI OOOCHOBAHBI, JaHa MpPaBUJIbHAS W TOJIHAS WHTEPHpPETALIUS
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BBIBOJIOB, CTYACHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
MPaBUWJIBHO OTBEUAET HA BOMPOCHI IPENOAaBaATENs;

— 8 6annog: 3amaHue BBHIMONMHEHO Ha 81-85 %, X0 peuieHus: mpaBUIIbHBIM,
HE3HAYUTEIbHBIE TOTPEIIHOCTH B OGOPMIICHUU; MpaBWIIbHAs, HO HE IMOJIHAas
MHTEpIIpETalysl BbIBOJIOB, CTYACHT A€T MPAaBWIbHbIC, HO HE IMOJHBIE OTBETHI HA
BOIIPOCHKI MPETO/IaBaTENsl, UCIIBITHIBAET HEKOTOPBIE 3aTPyAHEHUS B HHTEPIIPETALIUU
MOJTYYEHHBIX BBIBOJIOB;

— 7 bannos: 3ananue BbIOIHEHO Ha 74-80 %, X0a pelieHus] MpaBUIbHBIMH,
3HAUUTEJbHBIE TIOTPEIIHOCTA B OQOpPMIICHUH; TMpaBUJIbHAs, HO HE IMOJHAs
WHTEpHpEeTals BHIBOJOB, CTYJICHT JAaeT IpaBUiIbHbIC, HO HE IMOJHBbIE OTBETHI Ha
BOIIPOCHI  MpEMNojaBaTelid, MCHBITHIBACT OINpPEACIICHHbIE 3aTpPyJHEHUs B
WHTEPIIPETALUH ITOTyYEHHBIX BBIBOJIOB;

— 6 6annog: 3aJ]aHie BBIMTOJIHEHO066-75 %, TOAX0/] K PEIICHUIO MPaBUIIbHBIMH,
€CTh OIMOKH, O(OpPMIICHHUE C HE3HAYUTEIBHBIMU MOTPEIIHOCTSIMHU, HEMOJIHAS
WHTEpIIpeTalysi BHIBOJIOB, HE BCE OTBETHI HAa BOIIPOCHI ITPENoaaBaTelis MpaBUiIbHbIC,
HE CIOCOOEH MHTEPIPETUPOBATD MOTYUCHHBIE BHIBOJIBL;

— 5 Oannos: 3amaHue BBIMOJHEHO Ha 60-65 %, mOAXOH K pEUICHUIO
MPaBWIbHBIA, €CTh ONIMOKH, 3HAYUTEIbHbIC MOTPEIIHOCTU NMpU OQOPMIICHUHU, HE
MOJIHAsi MHTEpIIpETallusi BHIBOJAOB, HE BCE OTBETHI Ha BOIPOCHI MpErojiaBaTess
MpaBWIbHbBIC, HE CIIOCOOEH MHTEPIIPETUPOBATH MOTYUCHHBIE BBIBOJIBI;

— 4 o6Oanna: 3amaHWe BBIMOJHEHO Ha 55-59 %, moaxod K pEIICHUIO
MPaBUJIBHBIN, €CTh OIMMUOKH, 3HAYUTENbHBIC MOTPEIIHOCTH Npu 0GOPMIICHUHU, HE
MOJIHAs MHTEpIIPETalsl BBIBOJAOB, HE BCE OTBETHl HAa BOIPOCHI MPEMOIaBaTENs
MpaBUJIbHBIC, HE CIIOCOOEH MHTEPIPETUPOBATH TOJTYUYCHHBIC BHIBOIBL;

— 3 6anna: 3aganue BeIMOdHEHO Ha 41-54 %, penieHune coaepKUT rpyObie
omunOKHU, HeakKypaTHOoe odopmiieHHe paldOThl, HEMPaBHIbHAS WHTEPIPETAIUS
BBIBOJIOB, CTYICHT Ja€T HEMPaBUJIbHbIC OTBETHI HAa BOMPOCHI MPETO/1aBaTENs;

— 2 6anna: 3aganue BbinosHeHO Ha 20-40 %, pemeHue conaep:kut rpyobie
omuOKHU, HEaKKypaTHOEe o(opMiieHHe padOThl, BHIBOJBI OTCYTCTBYIOT; HE MOXKET
MPOKOMMEHTUPOBATh XOJ| PEIICHUS 3a/laud, JaeT HEeMpaBWIbHbICE OTBETHl Ha
BOIPOCHI MPETO/IaBaTeNs;

— 1 6ann: 3a1aHue BBHINOJHEHO HE MeHee, yeM Ha 20 %, penieHue conepx uT
rpyObIe OITMOKH, CTYJACHT HE MOXKET TPOKOMMEHTHPOBATh X0/ pPElISHUs 3a1a41, HEe
criocoOeH chopMyIHPOBATh BHIBOJIBI IO padoOTe.

9.6 TunoBbie KOHTPOJIbHBbIC 3aJlaHUA IS TPOBEJACHHUS] TEKYUIEro
KOHTPOJII M  NPOMEKYTOYHOH aTTeCcTAMH MO0 HTOraM OCBOCHHUA
AUCHMILTHHBI

9.6.1 IlpumepHbIii epeYeHb KOHTPOJbHBIX BONPOCOB /IJIS NPOBeIeHUS
YCTHOTO O1poca.

1. OcHOBHBIE COCTABJISIFOIIME MTOJTUTUKHN Ka4yeCTBa ¥ UX HAMpPaBJICHUS.
2. [TapameTpsl, onpeaesstonre OTBETCTBEHHOCTh B 00JIaCTH KayecTBa.
3. OcHoBHBIE ompeneneHuss U noHstus ayauta corjacHo ['OCTP HMCO
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19011-2012.

4. OcHOBHBIE (PYHKUMU U 3aJadyd CIY>KObl METPOJIOTMM B CHUCTEME
MEHEKMEHTA KayeCcTBa.

5. Kparkas xapakrepuctuka nokymenra IOSA.

6. Opranu3zanuoHHasl CTpykTypa u cucrtema ynpasieHus (ORG)cornmacHo
ctangaptylOSA.

7. HazemHoe  oOcnyxkuBanue  Bo3aymHbix  cygoB  (GRH)cornmacho
ctangaptylOSA.

8. BHyTpeHHUI ayAUT MEHEKMEHTA KaueCcTBa.

9. Pounb BBICIIETO PYKOBOACTBA B CUCTEME MEHEIKMEHTA KAaU4eCTBA.

10. BHemHuid ayquT MEHEI)KMEHTa KauyecTBa.

11. Kpatkas xapakrepuctuka ['OCTP HCO 9000-2015, ocHOBHbIE
noyoxkenus u cinosapr CMK.

12. Kpatkas xapakrepuctuka 'OCTP UCO 9001-2015, TpedoBanust CMK.

13. Kparkas xapakrepuctuka ['OCTP UCO 9004-2009, pexkoMeHmanuu 1o
yayuiieHuro aesarensHoctu CMK.

14. CtpykTypa pyKOBOJCTBO MO KAa4€CTBY aBUAKOMITAHUHU.

15. IInan kauecTBa aBUAKOMITAHUY WJIM a3pOIIOPTa, EF0 OCHOBHBIE Pa3/IEbl.

16. Kpatkas xapakrepuctuka ['OCTP NCO 9004-2010. MeHemxMeHT mis
JOCTH>KEHHS YCTOMYHMBOTO yCIIeXa OpraHU3aluy.

17. OcHOBHBIE NOHATHS POLECCHOTO MOIX0/1a B MEHEKMEHTE KaueCTBa.

18. OcHOBHBIE ONpeIeICHNS U TOHATUS KBAIUMETPUH.

19. OcnoBuble nonsitusa u onpeneneHuss CMK ATD.

20. Cepruduranus CMK. CyuHocTs U cofiep>KaHue.

21. IlpaBoBbie ocHOBBI Poccutickoit cucteMsl ceptudukanun CMK.

22. [IpuHIUIIBI TPOIECCHOTO MOIX0/1a, €ro (YHKIIMU U 3a/1a4u.

23. Huxi Jlemunra. OCHOBHBIC ATaIlbl.

24. OCHOBONOJIOKHUKHN KOHILIENIUN yIIPABJIEHUS KAUECTBOM.

9.6.2 IIpumepHbIi NepevYeHb TeM JIs J0KJIAT0B.

1. Uctopust  co3maHusi  MEXAYHAPOIHBIX  CTaHAApPTOB,  OCHOBHBIC
OTIPE/ICJICHUS ¥ TIOHATHS MEHEI)KMEHTa KaueCTBa aBUAIIPEIIIPUSATHUS.

2. ITpuHUMIIBI MEHEI)KMEHTA KaUeCTBA U UX XAPAKTEPUCTHUKA.

3. OcHOBHBIE pa3feiabl PYKOBOJCTBA [0 KayeCTBY IJIABHOTO OIMepaTopa
a’poropTa Ui aBUAKOMITAHUH.

4. OCHOBHBIE METO/IbI YIPABJIECHUS KAYECTBOM.

5. CtanzapTel 1 UI3MEpPEHUS KaduecTBa cepBuca B adpornoprax ASI 2000.

6. Tepmunbl, oTHOCAIKE K opranu3anuu cornacHo MCO 9000-2015 m.3.2.

7. PazpaboTka ¥ BHEAPEHUE CHUCTEMbl MEHEI)KMEHTAa KadecTBa B
aBUATIPEANPUSITHH.

8. HazHaueHue cucTeMbl KauecTBa aBUANIPEIIPUITHS.

9. ITapameTpnl, BKIIIOYaEMBbIE B TOKYMEHTaJIbHOE O(hOpMIICHHE.

10. Mepomnpusitue ajii MNPOBEPKU COOTBETCTBHUSI TPEOOBAHUSIM CHUCTEM
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KAa4eCTBa.

11. OcHOBHBIE TEPMHHBI, OTHOCSIIHECS K JMAESITEIBHOCTH OIpEICICHHbIE
cragaaprom MCO 9000-2015 m.3.3.

12. OcHOBHBIE COCTABISIONINE MOJUTUKY KA4eCTBA U UX HAIIPABIICHHUSI.

13. [TapameTpsl, OPEALIISIIONTNE OTBETCTBEHHOCTh B 001aCTH Ka4eCTRA.

14. Xapakrepuctuka Ilpunoxenus 16 x KoHBEeHIMH O MEXIyHapOIHOU
rpaxaaHckou apuanuu. Tom 1,2.

15. OCHOBHBIE = TEPMHUHBI, OTHOCAIIMECS  MIPOLIECCY  OINpPEACICHHBIE
ctanaaptom MCO 9000-2015 n.3.4.

16. Kpatkas xapakrepuctuka ['OCTP HCO 14001-2016 cucremsl
HKOJIOTHYECKOTO MEHEI)KMEHTA.

17. OcHOBHBIE MOJOXKEHUS U CTPYyKTypa JokyMeHTa IOSA u oTinums oT
crtangaptoB cepuu CO 9000.

18. Opranuzannonnas crpykrypa ynpasieauss CMK aBuanpennpusitus.

19. OcHOBHBIE 1IEU CUCTEMBI CEPTU(DUKALINK Ha BO3TYIITHOM TPAHCIIOPTE.

20. IIpouenyps! npoBeneHus npoBepok SAFA.

21. IlpuHIUIIBEI TPOLIECCHOTO MOAX0/a, €ro (PYHKIIMU U 3a7a4H.

9.6.3Conep:kaHue TeCTOB Il TEKYILEr0o KOHTPOJISA

1. KakuM rocymapcTBeHHbIM cTaHAapToM P® omnpeneseHbInonoXeHus: u
cioBapb CMK: 1) TOCTP MCO 9000-2015; 2) TOCTP UCO 9001-2012; 3) TOCTP
NCO 9004-2001

2. Kakum rocynapcTBeHHbIM cTaHaapToM P® ompenenensl TpeboBaHHE
CMK: 1) 'OCTP HUCO 9001-2015; 2) TOCTP 1UCO 9001-2001; 3) TOCTP NUCO
10011-1-932

3.Kakum rocynapctBeHHbIM cTanaapToM PD onpenenensl pekoMeH1auny 1o
ynyumenuto aestensHocty CMK: 1) TOCTP MCO 14001-98; 2) TOCTP UCO
9000-2015; 3) TOCTP NUCO 9004-2010

4.KakvM JOKYMEHTOM JaHbl PyKOBOJSIINE YKa3aHUs MO ayauTy (ITPOBEPKE)
CMK wu oxpanbl okpy>xatouieit cpeast: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012

5.CKOJIBKO MNPHUHIMIIOB MEHEIKMEHTA KadyecTBa OINPEIEICHO CTaHAapTOM
NCO 9000-2015: 1) 10;2) 7;3) 6

6.ITogxox k pa3padotke u BHeapernto CMK cormacao cranmapty MCO 9001 -
2015 cocTouT U3 HECKOJIbKUX cTyneHeu: 1) 5;2) 9; 3) 8

7.Ponb BBICIIETO PYKOBOJICTBA B CUCTEME MEHEKMEHTA KaueCTBA COCTOUT U3
cieayroomux HanpasiaeHui:1) 9; 2) 10; 3) 8

8.CKOJIbKO BHJIOB JIOKYMEHTOB NPUMEHSIETCS B CHUCTEME MEHEKMEHTa
kadecTBa:1) 5; 2) 6; 3) 10

9.1Ipu ouenke CMK cnenyer 3amaBatb _ _  OCHOBHBIX BONPOCOB B
OTHOIIICHUH KaXKJI0TO OIleHHBaeMoro mnporecca: 1) 8;  2)5;3)4

10.[elicTBus IO YIYy4YIICHUIO CUCTEMbI MEHEIPKMEHTA KAU€CTBA BKIIFOYAIOT
__nHampaBnenui:1) 7;2)5;3) 9
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11.PykoBOACTBO MO KAa4eCTBY aBMAKOMIIAHMH, a3pOMNOpTa 3TO:1)OCHOBHBIE
HaMpaBJICHUS JIeATeIIbHOCTH;2 )OU3HEC-TIIIaH Ka4yecTBa;3)I0KyMEHT,
onpenenstonmii CMK opranuzanuu.

12.I1naH kayecTBa aBUAKOMIIAHWH, a’pOIOpTa 3TO:1)MepCHeKTUBHBIA IIaH
pa3BUTHS;2 ) TIOKYMEHT, ONPEACIAIONINN KaKue MpOUEAYpbl U PECYPCHI, JOJHKHBI
MPUMEHATHCS K MPOTYKIUH;3)00acTh neareabHocTu pykoBoacTBa CMK.

13.AyauT cucrembl MEHEIKMEHTAa KadeCcTBa ABHAKOMIIAHWH, a3pPOIOpPTa
3TO:1)cUCTEeMaTUYEeCKUd, HE3aBUCUMBIA M  JOKYMEHTHPOBAaHHBIN  MpOIleCC;
2)0HOPa30BbIN Mpoliecc;3 )MHOTOPA30BbIi MpoIecC.

14. TpeboBanus CMK k opranuzaiuu, cornacao MCO 9001-2015 coctosr u3
___nyHkToB:1) 7;2)6;3) 5

15.Tpebosanus CMK k opopmiieHH O TOKyMEHTALUN JOJIKHBI BKIIIOYaTh
pasznenos:1) 5;2)3;3)9

16./lokyMeHTUpOBaHHasl TIpolleaAypa, pa3zpaboTaHHas sl  yHPaBICHUS

nokymentaiuii CMK, cocrout u3 _ myHkrtoB:1) 5;2) 9; 3) 7

17.0TBETCTBEHHOCTh PYKOBOACTBA 1O pa3zpaboTke W BHenpeHuto CMK,
cornacHo M1CO 9001-2015 aBuanpeanpusiTusi COCTOMT U3 paszzaenon:1) 5; 2) 6;
3) 10

18. /1151 yero He0oOX0AUMO MPUMEHATHh OPraHU3aLUU POLECCH MOHUTOPUHTA,
U3MEpPEHHUs], aHaJIh3a W yJIy4dlleHus: |)aeMOHCTpanus COOTBETCTBHS MPOIYyKUUU
tpeboBanusiMm CMK; 2)nocTosiHHOE noBkIIeHHe pe3yiabTaTuBHOCTH CMK; 3) 1+2

19.YnpaBneHne HECOOTBETCTBYIOIIEH MPOIYKIMEH, COTJIacCHO TPEeOOBAHUIO
NCO 9001-2015 cocroutr u3z __ cmocobos:1) 6; 2) 5;3) 3

20./IoKkyMEHTUPOBAHHAS MTPOLIEYPA, KOPPEKTUPYIOIME JIEUCTBHE C LIEIIBIO
YCTaHOBJICHHSI PUYKH U cooTBeTCTBHM, cormacHo MCO 9011-2001 cocrour uz
nyHkToB:1) 7;2) 6; 3) 5

21.Baxnocte npoueccHoro noaxona B CMK onpenenena  myHKTaMu B
crtangapte UCO 9000-2015:1) 6; 2) 4;3) 7

22.0nepaTuBHBIN IJIaH MO0 MEHEIKMEHTY mporeccos, corinacHo MCO 9004-
2010Bkmrouyaror  myHkToB:1) 8;2) 5;3) 9

23.CxonbKO croco00B MO YMPABIECHUIO HECOOTBETCTBYIOIIEH MPOIYKIIHH,
onpeneneno gokymenrom MCO 9004-2010:1) 5;2) 3;3) 7

24 ]Ins TOro, 4ToObl TUIAHUPOBAHUE MPEIYyNPEKICHUS TOTEPh ObLIO
pe3yNbTaTUBHBIM U 3(P(GEKTUBHBIM, €ro HaJ0 OCYHIECTBIATH:l)oauH pa3 B
roJi;2)oAuH pa3 B KBapTai;3)CUCTEMATUYECKH.

25.CKONBbKO MPHUHILMIIOB OTHOCUTCS K ayauTopam, corinacHo MCO 19011-
2012:1)3;2) 5;3) 8

26.Kakve OOMKHBI BECTHCHh 3alUCH IS TOATBEPXKACHUS peau3aliu
nporpaMmel  ayauTa:l)oTHocsmme K ayauTamM IEpPCOHaly M pe3yJbTaTam
aHanu3a;2 )IpeanucaHus, TpUMedanusi;3 )peKOMEHIallUu.

27.CKOJIbKO pa3/IeioB BKJIKOYAET B ce0s1 pyKOBOACTBO 10 ctaHaaptaM IOSA:
1)9;2)8;3)5

28.Ha ckonbko »3TanoB pasjaenser IUaH JACHCTBUS B 4Ype3BbIYANMHBIX
cuTyanusx, cornacHo cranaapram IOSA:1) 5;2) 7); 3) 8
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29.I1o xakoli 0anpHON cUCTEME POBOJUTCS CAMOOLIEHKA KaueCTBa, COTJIaCHO
cragaapty MCO 9004:1) mectubamuibHOIt;2) TpexOamuibHOM;3 ) IATHOAUTEHON

30.Yewm 3aMeyaTenbHbl AIOHCKAE METO/BI KAYECTBA U CKOJIBKO ITYHKTOB OHU
Brovarot:1)10; 2) 11; 3)15

31.Kakue OCHOBHBIE L€KW M CKOJBKO HUX _ TPEIyCMAaTPHUBAET
ceptudukanus 00beKTa, MPOAYKINHU, Tiporiecca u yciuyru: 1) 3;2) 5; 3) 7

32.Ckonbko 3tanoB BriIouaeT cepruduxanuss CMK npennpusitus:1) 4; 2) 6;

3)5

33.CKo0JIbKO HampaBJICHHUM JOJKHBI BKJIFOUATH 3aIMIMCH 110 POTpaMMe ayIuTa:
1)5;2)3;3)6;

34.Peanu3anusi MporpaMMbl ayJuTa MPOBOAUTCS M0 HampaBieHusM: 1) 5;
2)7;3)9

35.I0potiecc O1IeHKU ayAUTOpa COCTOUT U3 OCHOBHBIX 3TanoB:1) 7; 2) 4;
3)9

36.Ilomutuka B oOsacTu KayecTBa pa3padaTbiBaeTca MO _ OCHOBHBIM

Hamnpasyienusm: 1) 5;2) 8; 3) 7

37.Mudopmanusi MEHEPKMEHTa KayecTBa OpPraHU3aldy aHAIU3UPYETCs I10
___nanpasaenusm:1) 5; 2) 9; 3) 6;

38.ITo kakuM OCHOBHBIM pazfiejlaM __ OCYyIIECTBIsAeTCs 3aKkynka:l) 3; 2) 5;
3)7

39.I1pousBoacTBo u obciyxkuBanue, cormacHo MCO 9001-2015 npoBoauTcs
o --- Hanpasyenusm:1) 4; 2) 2; 3) 5

40.[1ns1 mpoBelleHWsT MOHUTOPUHTA W H3MEPEHHM O0OpYAOBaHUS HOJKHO
OBITH TTPOBEICHO TIO _ Hampasienuii:1) 3;2) 7; 3) 5

9.6.4 IlpuMepHbIi mNepeYeHb CUTYAMOHHBIX 3a4a4 /Uil aHaJU3a
KOHKPETHbIX CUTYyalui

Ipakxmuuecxoe 3amusmue Ne 1-2 Keiic: «Ananuz npuuun He omnpasox oOaeajica
asponopmay
1.B Tabauie 1 nmpeacraBieH aHaIM3 MPUYKMH HEOTIpaBku Oaraka a’poropta (FOI')
3a nepuoa 2019-2020ro.

Bomnpocs! no keiicy:

Heo0Oxonumo pa3paboTaTh MEpONpUATHS MO COBEPIICHCTBOBAHUIO KaueCTBA
oOcykrBaHMs Oaraxa B a3pornopry.

Taomuna 1
AHanu3 NpUYMH HE OTIIPABOK Oaraxka aspornopra
2019 2020 N3menenue
noKa3are’ns
HanmenoBaHnue Beero I[gm;{ Beero I[(?J'I?[ o
IPUYHH % Yo
1. Texnnueckas npu4urHa 1545 18 1981 | 19 +1
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BC

2. Kommepueckas 3arpy3ka

BC 830 10 1351 | 13 +3
3.01cyTcTBHE OarakHbBIX

OMpOK 1009 12 | 1452 15 +3
4.I1o3nHuii Tpancdep 1639 19 815 7 -12
5.0co0blii cyuai 319 4 243 2 -2
6.11o311Hs151 peructpanus 1540 18 1232 11 -7

7.Het undopmaruu mno

Oaraxy 857 10 1062 | 11 +1
8.OmuOKH COTPYIHUKOB 679 8 1025 | 10 +2
9.ABuanyoHHas

oe3onacnocts MBJI, BBJI 193 2 549 5 +3
10. I1aTBIi YPOBEHB 84 | 185 2 +1
Hroro 8695 100 | 9895 100

llpakmuueckoe 3anwsmue Ne 3 Keiic:Pazpabomka ookymenma Cucmemol
MeHeoxcmenma Kkavecmea « Pykoeoocmeo no kauecmey»

Onucanue:

B cootBercTBUM ¢ I'OCT ISO 9001-2015 Pyxosoocmeo no kawecmasy
(qualitymanual) — 3TO TOKyMEHT, ONIPEACIISAIONINN CHCTEMY MEHEKMEHTA
KauecTBa opranuzaiui. PykoBoicTBa 10 Ka4yeCTBY MOTYT pa3inyaThes Mo popMme
Y JI€TAJTbHOCTHU U3JIOAKEHUSI, HICXOJISl U3 COOTBETCTBUSI pa3Mepy U CIIOKHOCTHU
opranu3anuu. PykoBoJCTBO MO KaueCTBY MOKET ObITh pa3paboTaHO U
UCITIOJIb30BAHO B CJICAYIONINX LENSAX (HO HE OTPaHUYECHBI UMU):

— U3JI0’KEHHUE MOJIUTUKH, POIIEAYP U TpeOOBaHUIN OpraHU3allUuU B 00J1acTH
KadyecTBa

— OIKCaHue U BHeJpeHue 3P(HEeKTUBHON CHCTEMBIKAUYECTBA;

— obecnieyenue 0osee COBEPUIEHHOTO YIIPaBIEHUs AESTENbHOCTHU IO
00eCITeUeHUIO KauyeCTBa;

— obecnieyeHue JOKYMEHTUPOBAHHOW OCHOBBI JIJIsl TPOBECHUS MMPOBEPOK
CHUCTEMa KauecTBa;

— obecnieyeHue HEMPepPhIBHOCTH (DYHKIITMOHUPOBAHHUS CUCTEMBI KauecTBa U
peanuzamnuu ee TpeOoBaHui BO BpeMs U3MEHEHHUS 00CTOSTEIbCTB;

— TMOATOTOBKA MEpPCOHAJIA, 3aHSITOTO Pa3padOTKOM TPEOOBAHMI K CUCTEME
KaueCcTBa U METOJIOB OIIEHKH €€ COOTBETCTBUS;

— JIEMOHCTpAIIUsi COOTBETCTBHS CHCTEMbI KaueCTBa TPEOOBAHUSIM K
KaueCTBY B KOHKPETHBIX CUTYAITUsIX.

Bomnpocs! no keiicy:

1.ITosicHUTB B KakuX HEJsIX pa3padbaTpiBaloT JOKYMEHT « PykoBOACTBO 1O
Ka4ueCTBY»

2. Onumure coepKaHue U CTPYKTypa IOKYMEHTa CUCTEMbI MEHEI)KMEHTa
KauecTBa «PykoBOACTBO 1O KaueCTBY aBUAKOMITAHHUI.
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llpakmuuecxkoe 3anamue Ne 4Keiic:«Ayoum cucmemovl MmeHeOICMeHmMA
Kawecmea aguaKOMNaHuuy

Onucanue:

1.CornacHo npoBeieHHOTO AyanTa B aBHAKOMITAHUM HA COOTBETCTBUE
CHUCTEMBI MEHEDKMEHTA KaueCcTBa TPEOOBAHMM CTaHIapTa MO OKa3aHUIO
CEPBHUCHBIX yCIIyT KIIMEHTaM, ObLTA BCKPBITHI CEPhE3HBIC HEJJOCTATKH, KOTOPHIC
MOKa3aHbl Ta0J.2.

Bormpocsl o keicy:

Heob6xoaumo pazpabotars nporpaMMmy KOPpEeKTHPYIOLIUX U

MPEAYIPEKTAIOMMNX JEUCTBUM.

Tabmauma 2

Pesynbratel aynura Ha cootBeTcTBe CMK TpeboBanusM cTanaapra

Peanuzanus
AKCIUTYyaTaHTO
M VY noBieTBopeHue
Ne CepBucHsbIe CEPBUCHBIX TpeOOBaHMI Koppeknus
i TpeOOBaHUS TpeOOBaHMI KJINEHTA HEJIOCTaTKOB
1 ['py3onepeBo3ku
JlocraBka rpy3oB
B a3pOMOPT He He He
1.1 | ornpaBnenus peanu3yeTcsi | yAOBJIECTBOPSIETCS | KOPPEKTUPYIOTCS
Y coBepuieHCTBOBA
HHUE TEXHOJIOTUI
IIOTPY3KHU U He He He
1.2 | pa3rpy3ku peanu3yercsi | yIOBJIETBOPSETCS | KOPPEKTHPYIOTCS
YcoBepieHCTBOBA
HUE KPEIUICHUH
rpy3a Ha He He He
1.3 | BO3NYIIHBIX CyJaX | pealu3yercs | YJIOBIETBOPSETCS | KOPPEKTUPYIOTCS
OGpatnas cBsi3b ¢ | He He He
1.4 | noTpeburenem peanu3yeTcsi | yAOBJIETBOPSIETCS | KOPPEKTUPYIOTCS
OpuenTanus Ha He He He
1.5 | norpedurens peaqu3yercsl | yIOBJICTBOPSIETCS | KOPPEKTUPYIOTCS
YnosnerBopennoc | He He He
1.6 | Tb moTpeduTenell | peai3yeTcsi | YIOBJICTBOPSETCS | KOPPEKTUPYIOTCS
2 [Taccaxxupckue nepeBO3KU
3aka3 OMJIEeTOB Peanuzytorcs
Pa3IMYHBIMU HE VY nonerBopsitorcst | Koppektupyrorc
2.1 | cnocobamu MOJTHOCTHIO YaCTUYHO s
Nudopmanus o Peannsyrores | YnosnerBopsitorest | Koppektupyrore
2.2 | IpOayKIuHU HE YJaCTUYHO P
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Peanmuzanms
JKCIUTYyaTaHTO
M Y noBieTBOpEHNE
Ne CepBucHbIE CEPBUCHBIX TpeOOBaHMIA Koppeknus
1 TpeOOBaHMUs TpeOOBaHMI KJIMEHTA HEJJOCTATKOB
MOJTHOCTBIO
JlocTaBka
ITACCaKUPOB B He
a’poropT He He KOPPEKTUPYIOTC
2.3 | oTnpaBaeHus peanu3yeTcsi | YAOBJIETBOPSIETCA | 1
VYaydmenne meHro | Peanusyrorcs
OOpTOBOTO HE VY nosnerBopsitorest | Koppektupyrorc
2.4 | nuTaHus TIOJIHOCTBIO YaCTUYHO s
IIpencraBienue
JOTIOJHUTENbHBIX | Peanuzytorcs
yCIIyT Ha 00pTy HE VY nosnerBopsirorcst | Koppexktupyrorc
2.5 | BC IIOJIHOCTBIO YaCTUYHO s
VYiydieHun
koMdopTabenbHOC
TH BO3AYIIHBIX He He Koppektupyrotc
2.6 | cynoB peanu3yercsl | YIOBJIETBOpPSAETCS | s
He
OOparHnas cBs3b ¢ | He He KOPPEKTUPYIOTC
2.7 | notpedbuTenem pean3yercsi | yIOBICTBOPSIETCS | 51
OpwueHranus Ha VY nosnerBopsitorcst | Koppektupyrore
2.8 | moTpeburens Peann3ytorcst | 4aCTUYHO A
He
YnosinerBopeHHoc | He He KOPPEKTUPYIOTC
2.9 | b moTpebuTenen | peanu3yeTcsl | YIOBJIETBOpAETCS | 5

Ilpakxmuuecxoe 3anamue Ne 5 Keuic:«H3yuenue npoyecchozo nooxooa K
cucmemam MeHeOHCMeHmMa Kaiecmea

Onucanue:

st 6onee TIryOOKOTO TIOHMMAaHHS MPOIIECCHOTO IMOJX0Ja HEOOXOAMMO
oOpatuthes K koHuenuuu «Plan (ITnanupoanue) - Do (Ocymectienne) — Check
(ITposepka) — Act (derictBue)». LHukin PDCA 6bu1 npeasoxen B 1920 r. Banstepom
[ITyxaptom u nonyJssipeH B HacTosuee Bpems noxa HazBanueM «Luki lemunra». B
cragaapre [[OCT ISO 9001-2011 (MC UCO 9001:2008) uuxn PDCA onucan Tax:

— TUTAaHMPOBAHUE — pa3pabOoTaiTe 1IeJIM U MPOLIECChl, HEOOXOUMBIE IS
JOCTUKEHUS pE3yJIbTaTOB B COOTBETCTBUM C TPEOOBAHUSIMU NTOTPEOUTENEH U
MTOJIMTUKON OpPraHU3allNH;

— OCYUIECTBJIEHUE — BHEIPUTENPOLIECCHI;
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— IIPOBEpPKA — NOCTOSSHHO KOHTPOJIUPYHUTE U U3MEPSIUTE ITPOLIECCHl U
IPOIYKLHUIO B CPABHEHUH C MOJIUTUKOM, LIEIMH U TPEOOBAHUSIMU Ha MPOLYKIHUIO
¥ COOOIIAiTE O pe3yJibTaTax;

— JEUCTBUE — NMPEANPUHAMANTE AEUCTBHS IO MIOCTOSHHOMY YIYUYIIEHHUIO
MOKa3aTesen MpoLEeCCOB.

B koHTEeKcTE CHCTEeMbI MEHEKMEHTA KauecTBa UK JleMuHra MOKeT ObITh
IIPUMEHEH KaK K KaKJIOMY OTAECIBHOMY MPOLIECCY CUCTEMBI, TaK U K CUCTEME
IIPOLIECCOB B LI€JIOM. MICOap30BaHNe 3TOM KOHLENIUY TI03BOJISIET OPTaHU3auU
peann30BaTh MIPOLECC HENPEPHIBHOIO YIIYUIICHHS POLECCOB, HAIIPABJICHHBIN Ha
HOCTOSIHHBINA POCT 3P PEKTUBHOCTH AEATEIBHOCTH OpPraHU3aluu.

Bormpocsl o keicy:

. ITosicauth kak Ha npennoxkeHHol Moaenn CMK, ocHOBaHHOW Ha
IPOLECCHOM MOJIXO/I€, BXO/IbI MPEe00pa3yroTCs B BBIXO/IbI.

2. OnummTe B3aWMMOAECHCTBHE OCHOBHBIX COCTAaBISIOIIMX IPOLECCHOTO
OAXOMA.

3. 0mnucath B 4€M COCTOMUT MPEUMYIIECTBO MPOLECCHOTO MOAXOJa Hal
JPYTUMU MPUHIUATIAMA MEHEPKMEHTA KaUECTB

4. YKa)XuTe OCHOBHOE OTJINYNE OCHOBHBIX M BCIIOMOTATENBHBIX ITPOLECCOB.

5. Onummte oO1ue TpeOoBaHus K TOKYMEHTALUU.

IIpakmuuecxoe 3anamue Ne 6-7 Ketic: « DopMupoBaHue MOTUTUKU B 00J1aCTH
KaueCcTBa aBHAPEATPUITUSY.

Onucanue:

Jlist ycriexa ¢pupMbl Ha PHIHKE BAXKHBIM SBIISIETCS] (POPMYITHPOBAHUE
CTPATETMYECKUX LIEJIEH KauecTBa BCErO aBUANPEAIPUATHS, @ UMEHHO €ro
MOJIUTHUKA B 00JaCTH KauecTBa.Bece BakHene JOKYMEHTBI IO 00ECIIEYEHUIO
KaueCTBa, KOTOPhIE KACAKOTCS BCETO MPEANPUSITHS WIN MOAPA3ACICHNUs,
00beauHsA0T B PyKOBOJICTBO 10 KauecTBY (MM PyKoBOACTBO 10 00€CIIEYEHU IO
KauecTBa); BCE MPaBUJIa U JOKYMEHTBI BMECTE 00pa3ylOT CUCTEMY 00eCIeueHUs
KauecTBa.

Bonpoceimokeiicy:

— pa3paboTaTh OCHOBHBIE CTPYKTYpHBIE 3JIeMeHThI [lomuTuku
aBUANPEATPUSI TS

— ONPEIEIUTh NPUHLIMIIBI, KOTOPBIE CIEAYET PUAEPKUBATHCS IPH
nokymeHTupoBanuu [lonmutuku B o01acT KauecTna;

— OMpEeAETUTHTPEOOBAHUS, KOTOPBIE MPEABIBISAIOTCS K (OPMYITUPOBKE
1eseil B 00J1acTH KayecTRa.

9.6.51IpumepHbIii epevYeHb BONPOCOB VISl IPOMEXKYTOYHOM aTTeCTAllUN
B opme 3aueTa ¢ OLIEHKOM

1. McTopus pa3BUTHS CUCTEMBI YIIPABIICHHS Ka4€CTBOM.
2. IIpyHIMIBI MEHEKMEHTA Ka4eCTBA U UX XapaKTEPUCTHUKA.
3. OCHOBHBIE pa3Acibl PYKOBOJACTBA II0 KAa4yeCTBY IUVIABHOI'O OIEpAaTOpa
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a’poIopTa UIN aBUAKOMITAHUH.

4. OCHOBHBIE METO/bI YIIPABJICHHS KAYECTBOM.

5. CtaHzapThl M UI3MEPEHUS KauecTBa cepBuca B adpornoprax ASI 2000.

6. Tepmunsl, oTHOCSIIME K opranu3anuu coraacHo MCO 9000-2015 n.3.2.

7. PazpaboTka W BHEJAPEHHWE CHUCTEMBl MCHEIKMEHTa KadecTBa B
aBUAIPEANPUSITHH.

8. HazHaueHne cucteMpl KauecTBa aBUANPEIIPUATHS.

9. ITapameTpsl, BKIIIOYaEMbI€ B IOKYMEHTaJIbHOE 0(hOpMIICHHE.

10. Mepomnpusitue ajii MPOBEPKU COOTBETCTBHUSI TPEOOBAHUSIM CHUCTEM
Ka4eCTBa.

11. OcHOBHBIE TEpMHHBI, OTHOCSUIMECA K ACATEIBHOCTU OIPEICICHHbIC
ctanaaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABIISAIOIINE ITOTUTUKN KAUYECTBA U UX HAIPABIICHHUS.

13. ITapameTpsl, onpeaesonie OTBETCTBEHHOCTh B 00J1aCTH KaueCTRa.

14. OtnuuuTtenbHble 0COOCHHOCTH MEHEIPKMEHTA KauyecTBa AMEPUKAHCKOTO
ot EBponeiickoro B Bompocax o0CIyKHUBaHUS ACCaKUPOB.

15. OtnuuutenbHble 0COOEHHOCTH MeHemkMmeHTa kadectBa 13K B PO u
EBpore.

16. Xapakrepuctuka IIpunoxenns 16 x KoHBeHmmm o MexayHapOIHON
rpaxaaHckou apuanuu. Tom 1,2.

17. OcHoBHblE (GYHKUMM M 3aJa4d CIy>KObl METPOJIOTUM B CHUCTEME
MEHE/KMEHTA KayeCTBa.

18. Kpatkas xapakrepuctuka nokymenta [OSA.

19. Ponb cuctemMbl MEHEKMEHTA KAa4€CTBA B aBUALMOHHOMN JEATEIBHOCTH.

20. OCHOBHBIE = TEPMHUHBI, OTHOCSIIHMECS  MPOLECCY  OINPEIEICHHbIE
crtangaptom MCO 9000-2015 n.3.4.

21. Kparkas xapakrepuctuka ['OCTP HCO 9000-2015, ocHoBHbIE
nosioxenus u cnosaps CMK.

22. Kparkas xapakrepuctuka ['OCTP UCO 9001-2015, tpedbosanust CMK.

23. KpaTkasi XapakTepUCTUKAa TEPMHUHOB, OTHOCSIIUXCSA K TpeOOBaHUSIM
corinacHo 'OCTP MCO 9000-2015,

24. Kpatkas xapakrepuctuka ['OCTP HMCO 19011-2012, pykoBogsmue
yKa3aHus 10 ayJUTy CUCTEMbl MEHEPKMEHTA.

25. Kparkas xapaktepuctuka ['OTP HMCO9004-2010 MeHEmTKMEHT s
JOCTH>KEHHSI YCTOMYHMBOIO yCIIEXa OpraHUu3alny.

26. Kpatkas xapaktepuctuka ['OCTP HCO 14001-2016 cucremsl
HKOJIOTUYECKOTO MEHEIKMEHTA.

277. OCHOBHBIE TOJOXEHUS U CTpyKTypa JokymeHTa IOSA u orauums ot
crtangaptoB cepuu CO 9000.

28. OpranuszannonHas cTpykrypa ynpasieHus CMK aBuanpenanpusitus.

29. OCHOBHBIE 1I€JTU CUCTEMBI CepTUPUKAIIMN HA BO3AYITHOM TPaHCIIOPTE.

30. IIpouenypsl npoBeaeHust npoBepok SAFA.

31. Tepmunsl, oTHOCAIKECS K pe3yabTrataM corsiacHo MCO 9000-2015 n.3.7.

32. MenemxmeHT pecypcoB corsiacHo MCO 9004-2010 1.6.
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33. OCHOBHBIE OINPEECIEHUS U MIOHATUS KBATUMETPHUU.

34. OcHoBHble nouatus u onpenenenus CMK ATB.

35. Ilpaktuka ceprudukaruu B Poccuu u 3a pyGexom.

36. [IpuHIUTIBI POTIECCHOTO MOIX0/1a, €ro (YHKIIMH U 33/1a4H.

37. Hukn Jlemuara. OCHOBHEIC ATAIIbL.

38. Kpatkas xapakrepuctuka ctangaptoB [SAGO.

39. Moaens CMK, ocHOBaHHasi Ha MPOIIECCHOM MOAXO/IE.

40. PearupoBanue nHa mpoucitiectBust (ORM-HS19) cormacno cranpapty
ISAGO

9.6.61IpumepHbIid NepeYeHb 3a1a4 JAJIs MPOMEKYTOYHON aTTecTAllUN B
(¢opme 3auera ¢ oueHKOH

1. Pa3zpaboTath pyKOBOJACTBO IO KayeCTBY AaBHUAKOMIIAHUM, COTJIACHO
pekomenaanusm ['OCTP MCO 2000-2015.

2. Pa3zpaboTtarh pyKOBOJICTBO IO Ha3eMHOMY 00ciyxuBanuto BC, corimacHo
tpedoBanusim 'OCTP UCO 2001-2015

3. Pa3paboTtaTh cxeMy TMpOBEICHHUS ayAuTa COCTOSIHUS O€30MacHOCTH
M0JIETOB aBUAKOMIIaHUH, COrNIacHO TpeOoBaHUAMIOSA.

4. Pa3zpaboTaTh pyKOBOJICTBO IO KAYECTBY IJIaBHOTO ONEpPATOpa a’3poropTa,
cornacHo pekoMmeHaanusm ['OCTP UCO 2000-2015

5. CoctaBuTh IJIaH OpraHu3alMu U npoBeaeHun ceptupukanuu CMK
ABUAKOMITAHHH.

6. CocTaBuTh IUJIaH OpraHM3alliM ¥  MPOBEIEHUU  CepTUPUKAIIU
CMKTrnaBHoro oneparopa a’ pornopra.

7. CocTaBUTH IIaH opranu3aiuu u nposeaeHuu cepruduranuu CMK T3K.

8. CocTaBUTh IUIaH OpraHM3alMyd M TMPOBEICHHM PAaMIIOBOW IPOBEPKU
nHoctpaHHbiX BC, cornacHo pexkomeHpanussMSAFA.

9. Pa3zpaboTaTh OpraHU3alMOHHYIO CTPYKTYpPY YIpaBJIEHUS KAaueCTBOM B
aBUAIPEANPUSITHH.

10. CocTaBUTH CTPYKTYPY PYKOBOJCTBA IO Ha3eMHOMY o0citykuBanuto BC B
aBUAKOMITAHHH.

11. Pa3zpaboTaTh KpUTEpUU U MapaMEeTpbl OLEHKUIOCTYMHOCTH YCIYr U
KayecTBa 00CiIykuBaHMs accaxupoB B PRMs Ha Bo3ayniHOM TpaHCHopTe.

12.0mucare  cepTuduUKalMOHHBIE TpeOOBaHUS K OpraHU3alUsIM  TIO
TEXHUYECKOMY O0CTY>KMBAHUIO U PEMOHTY aBUALIMOHHON TEXHUKHU.

10. MeToguyeckue peKOMEHIANUM ISl O00y4aIUIUXCANOOCBOECHHIO
TUCUHMILTHHBI

HBy‘ICHI/IC AUCHUITIINHBI «MCHC}I)KMCHT KadyeCTBa
aBI/IaHpeﬂHpHHTHfI>>O6yanOH1HMHCSI OpraHu3ycCTCda B BUAC HCKHHﬁ, IMPAaKTHYCCKHUX
3aHSATUM u CaMOCTOSITEIIBHOM pa6OTI>I. HpO,Z[OJDKI/ITeJ'ILHOCTI: HN3yUCHUA
AUCHUIIIIMHBI —OIWH CEMCCTD. ypOBCHB M Ka4eCTBO 3HAHUM 06yqa}0mnxc;1
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OLICHWBAIOTCS MO  pe3ylbTaTaM TEKYIIero KOHTPOJS  YCIEBAEMOCTH W
MIPOMEKYTOUYHON aTTECTAIlMU IO MTOTaM OCBOCHHS JUCITUIUIMHBI B BUJC 3a4eTa
CHUCTEMATHYECKOTO, TTOCIIEIOBATEIFHOTO YCTHOTO M3JI0KEHUS YI4eOHOTO MaTeprara.
UreHne JIEKIMi, KaK TPaBWIO, OCYIIECTBISETCS Hamboyiee MpodheCcCHOHATHHO
MOATOTOBJICHHBIMU TIperiofaBaTesiMu  yHUBepcuTeTa. OCHOBHBIMH 3aJladaMH
JIEKUWN SIBIISIFOTCS:

— O3HAaKOMJICHHE OOYyYarommxcsi ¢ IEeNIMH, 3aJadaMd M CTPYKTYypOH
M3y4aeMOU JUCIUIUIMHBI, €€ MECTOM B CHCTEME HAyK U CBS3SIMU C JIPYTUMU
TUCITUTITTHAMUY;

— KpaTkoe, HO, M0 CYIIECTBY, M3JIO)KCHHE KOMIUIEKCAa OCHOBHBIX HAyYHBIX
MOHSATHUH, TIOJIX0I0B, METO/IOB, IPUHIIMIIOB JAHHOMN JTUCIMIUIAHEI;

— KpaTKOoe M3JIOKEHUE HanOoJiee CYIIECTBEHHBIX IOJIOKEHUH, PACKPBITHE
OCOOCHHO CJIOKHBIX, aKTyaJbHBIX BOIPOCOB, OCBEIICHHUE JHCKYCCHOHHBIX
npo0em;

— OIpeAeNiCHUE TMEpPCIEeKTUBHBIX HANpaBICHUN JalbHEHIIEr0 pa3BUTHUSA
HAyYHOT'O 3HAHUS B JAHHOU 00JIACTH COIMAIIbHO-3KOHOMUYECKOM eI TeIbHOCTH.

Jlekuiuu MOTHUBUPYIOT OOYYArOMIETOCS Ha CaMOCTOATENbHBIM TOUCK H
M3Y4YCHUE HAYYHOUW U CHENUaIbHON JTUTEPATYPhl U APYTUX UCTOYHUKOB IO TEMaM
JTUCHUTUIMHBI, OPUEHTUPYIOT Ha BBISIBIICHUE, (DOPMYIHUPOBAHUE W HCCIIETOBAHUE
HanOoJIee aKTyaIbHBIX BOIIPOCOB U MPOOJIEM, Ha KOMIUIEKCHBIN aHallu3 COIMaIbHO-
HPKOHOMHYECKHX SIBJICHUHA W TMPOIECCOB, HA aKTUBU3AIMIO TBOPUYECKOTO Hadaja B
W3YYCHUU JTUCIUTUIAHEI.

B X0J1e U3YUCHUS JTUCITUTITIHBI «MeHeKMEHT  KadecTBa
aBUATIPEATPUITHUNTIPOBOAATCS KaK TPAIUIIMOHHBIC JICKIIUH, B XO0JI¢ KOTOPBIX
UCITOJIB3YIOTCS  TIPEMMYIIECTBEHHO Ppa3bsICHEHUE, WJUTFOCTpAIUs, OIMCaHue,
MIPUBEACHUE TIPUMEPOB, TaK HIPOOJIEMHBIC, XapaKTEPHU3YIOIIHUECS BCECTOPOHHUM
aHAJIM30M SIBJICHHUI, HAYYHBIM MMOMCKOM UCTHUHBI. [IpoOnemMHas JeKius onupaercs
Ha JIOTHKY TIOCJEI0BATEILHO MOJIEIUPYEMBIX MPOOJEMHBIX CHUTYallMi ITyTeM
MOCTAHOBKM TMPOOJIEMHBIX BOMPOCOB WM TPEIBSABICHUS MPOOJIEMHBIX 3aj1ad.
[IpoGnemHas cuTyanus — 3TO CJIOKHAsI, TPOTUBOPEUMBAsi 0OCTAHOBKA, CO3aBaeMast
MyTeM IOCTAaHOBKUA MPOOJIEMHBIX BOIPOCOB (BBOJHBIX), TpeOyroiias aKTUBHON
MO3HABATENILHON JIEATeNIbHOCTH OO0YyYaloImUXCcsl A €€ MPaBWIbHOW OICHKU H
paspemenusi. [IpoOnaemMHBIN  BOMpPOC COAEPKUT B ceOe IUATEKTHYECKOe
NPOTUBOPEYHE W TpeOyeT I pa3pelicHHs HE BOCIPOM3BEICHUS HN3BECTHBIX
3HAHWH, a pa3MBIIIJICHUS, CPABHCHUS, TIOMCKA, TPUOOPETECHUST HOBBIX 3HAHUW WJIH
MIPUMEHEHUS TTOTYICHHBIX paHEe.

3HauuMbIM  ()AaKTOPOM  TOJHOLIEHHOW W  IUIOJOTBOPHOM  paboThl
oOydJarommerocss Ha JICKIUH  SBISCTCA  KyJbTypa BEACHHS  KOHCIICKTA.
[TpuHIIMTIHATEHO HEBEPHBIM, HO ITOJIYYUBIINM B HAIIIE BPEMS JOCTATOYHO IIIUPOKOEC
pacnpocTpaHEHHE, SIBISIETCS OTHOIICHHUE K JIGKIIUU KaK K «IUKTAHTY», KOTOPBIN
OOyJaroIuiicsi MOXET aKKypaTHO W JOCJOBHO 3amucarh. Ciymias JeKIHo,
HEOOXOJMMO HAYYUTHCS BBIACIATh U (UKCUPOBATH €€ KIIOYEBBHIE MOMEHTHI,
3aMMChIBast KX 0OJIEE YETKO U BBIJEISSA KaKUM-ITHO0 CTIOCOOOM M3 OOIIET0 TEKCTA.

[Tone3Ho mNPUMEHSTh KaKyr-IHOO YIOOHYIO CHCTEMY COKpaIlCHHH W
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YCJIOBHBIX 0003HAYEHUMN (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTEILHO).
[TpuMeHeHre Takoi CHUCTEMBI MOMOXKET 3HAYUTEIHHO YCKOPHUTH IMPOIIECC 3aIUCH
aekiuu. KOHCTIEKT JeKIUU MPEINOUTUTEIbHO TUCaTh B OAHOW TETpaju, a HE Ha
OTJENBbHBIX JTUCTKAaX, KOTOPBIE TIOTOM MOTYT 3aTepsAThCs. Taxke I 3aicu TeKCTa
JICKITUU MOYKHO BOCITOJIB30BAaThCs HOYTOYKOM, WJIM TUTAHIIETOM. PekoMeHTyeTcs B
KOHCTICKTE JICKIIA OCTAaBJISTh CBOOOTHBIC MECTa, WM TOJIS, HAIPUMEp JJIsi TOTO,
yTOOBI OBlJIa BO3MOXKHOCTh 3alMCH HeoOXoauMol mHbopManuu Mnpu pabore Haj
MaTepUAIAMU JICKLIAN.

[Ipy BemEeHWWKOHCIIEKTa JIGKIIMM HEOOXOAMMO YeTKO (DUKCHUPOBATH
pyOpHKaIiio MaTepuana —pa3rpaHudeHuepas3/esioB, TEM, BOIIPOCOB, aparpados u
T. . O0s3aTEeNbHO CIEAYEeT JAeNaTh CIeIUaIbHbBIC TTIOMETKH, HAPUMEP, B CITydasx,
KOTJla Kakoe-mu0o OmpeesIeHNe,TOJI0KEHNE, BBIBOJ OCTAINCh HESCHBIMH,
COMHHTEIIBHBIMU. bbIBaeT, 4To MaTepumal HE YCIIeIW 3amucarh. Torga Takke
HEO0OXOJMMO c/ielaTh COOTBETCTBYIOIINE MMOMETKH B TEKCTE, YTOOBI HE 3a0bITh, B
JanbHENIIeM, BOCIIOIHUTH 3Ty HH(GOPMAIIHIO.

KadecTBeHHO cenaHHBIA KOHCIEKT JIKIUH TOMOXKET OOydJaronuMmcsi B
MPOIIECCE CaMOCTOSTEIBLHOM paldOThl, MOATOTOBKE K MPAKTUYECKUM 3aHSITHIM
(cemuHapam), BBITIOJIHEHUU JOMAIIIHUX 33JJaHWM, TIPU MOATOTOBKE K Cayde 3a4era ¢
OLICHKOU.

[IpakTrueckne 3aHATAA 1O AUCHUIUIMHE «MEHEHKMEHT KadecTBa
aBUAIIPEANPUSITHID POBOASITCS B COOTBETCTBUU C YUEOHO-TEMATUUECKUM TJIAHOM
0 OT/IENBbHBIM rpyIinaM. Llenb mpakTHYecKux 3aHATUN — 3aKPENUTh TEOPETUUECKUE
3HAHMSI, TTOJTYYEHHBIC CTY/ICHTaMH Ha JICKIUSX U B PE3yJIbTaTe CaMOCTOSTEIHLHOTO
U3YYEHUS COOTBETCTBYIOIIUX PAa3/ICIOB PEKOMEHIyEeMOW JIUTEPaTyphl, a TaKKe
MPUOOPECTH HaYaIbHbIE MPAKTUUYECKUE YMEHUS U HABBIKU, OTIMCAHHBIC B II. 3.

Tembl IpakTUYECKUX 3aHATUH 3apaHee COOOIIAI0TCA00YYaIOIUMCS JJIsI TOTO,
YTOOBI OHU UMEJTH BO3MOKHOCTB ITOJTOTOBUTHLCS M TPOPA00TATh COOTBETCTBYIOIINE
TEOPETHUYECKHE BOMTPOCHI TUCIUTIINHEI. B Havasme Kax10ro mpakTHYECKOTO 3aHATHS
MIPETOIaBaTeILKPATKO TOBOJUT 1O OOYYAIOIMUXCS Iedb W 3a7a4d 3aHATHS U
oOpaimaer BHUMaHue OOydYalOlIMXCSd Ha HauboJiee CI0XXHBIE BOMPOCHI,
OTHOCSIIIMECS K U3y4aeMOU TEME.

B pamMkax mpakTHYECKOTO 3aHSTHS OOydarmuecs OOCYKIAIOT AOKIAIbl U
JIMCKYCCHOHHBIC BOTPOCHI, PEIIAIOT 33aJla4d U KEWChl CaMOCTOSTEIIBPHO WIIM TIPH
MOMOIIIM TIPEroJiaBaTelisi, a TakKe BBITIOJHIIOT TecThl. [lpenmomaBaTenb, Kak
MpaBUJIO, BBICTYNAET B POJIM KOHCYJIbTaHTAa MPU PENICHUU 3a1ad U KEHCOB,
OCYIIECTBIISIET KOHTPOJIb TIOJYYECHHBIX 00yUYaIOIIUMHUCS PE3yJIbTaTOB.

Ha ycmotpenue npenogaBatensi(Mim Mo >KeJaHUuI0 00yJaromierocs) K J10CKe
BO BpeMs MPAKTHUYECKOTO 3aHATHUS MOXET OBITh MPUIJIANICH OOYYaroIuNCs s
OoOBSICHEHUS pEelIeHUsl 3a/Jauu, Keiica, JNOoKiIaga mo BompocaM TeMbl. [lo mroram
MPAKTUYECKOTO 3aHATHS TPEMojaBaTeb MOXET BBICTABIATH B KypHAJ
TPYIIBITONYYCHHBIE O0yYaFOIIMMUCS OaJIIbI.

OTcyTCcTBHE 00YUYAIOIINUXCS HA 3aHATUSAX WM MX HEAKTHBHOE y9acTHE HA HUX
MOJKET OBITh KOMIICHCHPOBAHO CAMOCTOSITETIHHBIM BBITIOJTHEHUEM JTOTIOTHUTEILHBIX
3aJJaHUil ¥ TPEJCTABICHUEM WX Ha TPOBEPKY MPEIOJaBaTeNI0 C BBHICTABICHHEM
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OaJLIoB.

B coBpeMeHHBIX yCIIOBUAX INepes 0OydarolnIMMUCs CTOMT BaKHas 3ajadya —
HAy4YUThCS paboTaTh ¢ MaccuBaMu HH(popmanuu. OOydarommMcs HEOOXO0IUMO
pa3BuBaTh B cebe CMOCOOHOCTh U TOTPEOHOCTh HCMOIB30BaTh JIOCTYITHBIC
uH(GOPMAIIMOHHBIE BO3MOKHOCTH M PECYPCHI JUIsSl MIOMCKAa HOBOTO 3HAHUS U €ro
pacnpoctpaHeHusi. OOy4aromUMCIHEOOXOUMO HAYYUTHCS YMPABIATh CBOCH
UCCJIEIOBATENLCKOM 1 MTO3HABATEIBHOM IEATEIbHOCTHIO B CHCTEME «MH(OpMaIIns —
3HaHue — uHpopManus». IIpexnae Bcero, g AOCTUKEHHUST TOW LENH, B BY3€
OpraHMU3yeTCsl CaMOCTOoATENbHAs paboTa oOyyarouuxcs. Kpome Toro, coBpeMeHHOE
oOyueHue (cTaHaapThl, yueOHbIE MJIaHbl) IPEANOJAraeT, YTO CYIIECTBEHHYIO YacTh
BPEMEHM B OCBOCHHMM Y4EeOHOM JAMCHMIUIMHBI OOydYarolMiics MPOBOJIUT
camocTosiTenbHO. [IpuHATO cuuTaTh, YTO TaKOW MeETOJ OOYyYEeHUS JIOJDKEH
COocOOCTBOBAaTh TBOPYECKOMY OBJIQJCHUIO OOYyYaroIIMMHCS — CIIELUATbHBIMU
3HAHUSIMU U HaBBIKAMHU.

Llenpro camMoCTOATENBHOM pabOTHl 00yYarOUIUMXCSl IPH HU3YYEHHH Y4YEOHOU
JUCUUIUIMHBI«MEHEDKMEHT KadyecTBa AaBUANPEANPUATUN»SABISAETCA BbIpaOOTKa
UMU HaBBIKOB pabOThl ¢ HOPMATUBHO-IIPABOBBIMH aKTaMH, HAYyYHOW U y4eOHOMH
JUTEPATYpPOHd, JPYrMMH HCTOYHHKAMHU, MaTepHaJlaMH 3KOHOMHUYECKOW U
YOPABJICHUYECKOW MPaKTUKH, a TakK€ PA3BUTHE y OOYYaIOLIMXCS YCTOMYMBBIX
CIIOCOOHOCTEM K CaMOCTOSITEIBHOMY HM3yYEHHIO M 0O0pabOTKE MOJy4YEeHHON
uHpopMaIuu.

B npomecce camocrosTenbHOM  paOoTHl  OOydarommiics — JIOJKEH
BOCIPUHUMATh, OCMBICIUBATh U yIIyOJsATh MOTydaeMyro HMH(GOpPMaLHUIO, pPelaTh
IIPaKTUYECKHUE 3a7aud, AHAIM3UPOBATH CHUTYyalWH, IOATOTABIMBATH JOKJIAIbI,
BBITMIOJIHATh JIOMAIllHUE 3aJlaHusi, OBJaJeBaTh NMPOQPECCUOHAIBHO HEOOXOAMMBIMU
HaBbikamu. CaMocTosATeNbHas pabdoTa 00yuaromerocsi BeCbMa MHOT00Opa3Ha U
coziepkaresibHa. OHa BKIIIOYAET CIAEAYIOIMINE BUIbI 3aHITHIA:

—  CaMOCTOSITENbHBIM MOAOOp, H3yYEHHE, KOHCIEKTUPOBAHHUE, AHAJIN3
y4eOHO-METO/IMYECKOM M Hay4YHOW JIUTEpaTypbl, MEPUOJUYECKHX HayYHBIX
W3JIaHUW, HOPMATUBHO-IPABOBBIX JTOKYMEHTOB, CTAaTUCTUYECKON HH(OpManuu,
YYETHO-OTYETHON MHPOPMALIMH, COACPHKAIIEICS B JOKYMEHTaX OpraHU3allMii;

— HHJIMBHIyaJbHas TBOpYECKas pabdoTa IO OCMBICICHUID COOpaHHOM
uH(pOpMaIU, MPOBEJACHUIO CPAaBHUTEIHHOTO aHalM3a M CHHTE3a MaTepHUalioB,
MOJIyYEHHBIX U3 pPa3HbIX UCTOYHUKOB, HHTEPIIPETallMi UH(OPMALINY, BHITIOTHEHUE
JIOMaIITHUX 3aJIaHui;

— 3aBepUIAIONIMI 3Tal CaMOCTOATEIbHON paboThl — MOATOTOBKA K claue
3a4yeTa € OLEHKOM M0 JUCHUIUIMHE, MpEANoJiararomas HWHTErpalui |
CUCTEMAaTH3alIMIO BCEX MOJTYUYCHHBIX MTPU U3YUECHUH YUeOHOW AUCIMILTUHBI 3HAHUH.

CnenoBaHue NpPUHLOMIAM CHCTEMATHYHOCTH M IIOCJIEIOBAaTEIbHOCTH B
CaMOCTOATENbHON padoTe COCTaBIIET HEOOXOAMMOE YCJIOBHE €€ YCIEUIHOTO
BbINOJIHEHUA. CHCTEeMAaTHYHOCTh 3aHATUNA TNpearnojaraeT paBHOMEpPHOE, II0
BO3MOKHOCTH B COOTBETCTBHM C TI1. 5.2, 5.4 u 5.6 nacroswmeit P11, pacnpenenenue
o0bema pabOThl B TEUEHHE BCEr0 MPEIYCMOTPEHHOIO Yy4e€OHBIM IUIAHOM CpOKa
OBJIQZICHUsI JAHHOM TUCHMIUIMHON. Takol moaxona mo3BossieT n3dexarsh AePUIUTa
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BPEMEHH, NEPErpy30K, CIEIIKM W T.I. B 3aBEpPLIAIOMINN NEPUOJA H3YUYEHUS
nucuumuinHbl. [TocnenoBatenbHOCTh pa0OThl 03HAYAET MPEEMCTBEHHOCTD U JIOTHUKY
B OBJIAJICHUW 3HAHUSIMU 10 JUCHUIUIMHE. [JaHHBIN NPUHINAN H3HAYAIBHO 3aJI0KEH B
y4eOHOM TIUIaHEe TIPU OMPEIACICHUH OYEPEIHOCTH W3YYCHUS JAWCIUILINH.
AHQJIOTUYHBIN MOJAX0J MPUMEHSIETCS MPU ONPEACICHUU IMOCIEI0BATEILHOCTH B
V3YyYEHUH TEM JUCLUIIINHBL.

B mpouecce wu3yueHus — gucuMIUIMHBL  «MEHEKMEHT  KayecTBa
aBUANPEANPUITUI» BAXKHO IOCTOSHHO MOMNOJHATh M PACIIUMPATh CBOM 3HAHUSL.
N3yyeHne peKOMEHJIOBAaHHOW JMTEpaTyphl U JAPYTUX HCTOYHUKOB MHGOpMAIUH
ABJISIETCS BAXXHOW COCTABHOM YacThIO BOCIHPHUATHS U YCBOCHHMS HOBBIX 3HAHUU.
Kpome Toro, He00X0IMMO OTMETHUTh, YTO, B OMIPEICICHHOM CMbICIE, KaueCTBECHHBIN
YPOBEHb BCEU CaMOCTOSATEIHLHON paboThl 0OYYArOIIETrocsl OMpeAesaeTcs YPOBHEM
CaMOKOHTPOJIAL.

Tekymmid KOHTPOJb 3HAHWM CTYIAECHTOB OCYIIECTBIISIETCS B CIIEAYIOLIAX
dbopmax:

— TI0 UTOraM pabOThl HA MPAKTUYECKUX 3aHATUSIX;

— WTOTY TECTUPOBAHMUS;

— TI0 UTOTaM BBITIOJIHEHUE CAMOCTOSITENIbHON PaOOTHI.

B Metonuke mpenojaBaHus AUCHUILIMHBI YYUTHIBAIOTCA (hopma oOydeHus,
CHEUATBHOCTD U CIIEHHUATU3ALMS CTYJEHTOB CJIEIYIOIUM 00pa3oM:

—  BKJIFOYEHHUE COOTBETCTBYIOLIMX TEM B COJIEPKAHUE IUCIUILINHBL,

— YUYUTBIBAETCA TMOATOTOBKA, IMOJIyYCHHass CTYJICHTaMH B pPaMKax
JUCLHUIUIMHBL ~ «AHAIUM3  TPOU3BOJCTBEHHO-XO3SUCTBEHHON  JI€ATEIIbHOCTH
MIPEINIPUITUS.
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