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1 llesin ocBOEHMSI TUCITUILITHHBI

Lenbp ocBOoeHHS MUCHUIUIMHBI «MEHEIKMEHT B cepBHUCe» (HOPMHUPOBAHHE Y
OoOyJaromMxcs IeOCTHOM CHUCTeMBbl 3HAaHWMM B 00JIaCTH  MEHEIKMEHTa;
(GopMUPOBAaHUU CHCTEMbl 3HAaHWA O TIPOM3BOJICTBEHHBIX OTHOIICHHUSX B
XO3MCTBEHHOM  TIpOIlecCe, TEXHOJOTUU  YIPaBICHHUS  IPOU3BOJCTBEHHOMN
ACSITENPHOCTRIO  TPENNpHUsATHA  cepBuca B cdepe  TpaHCHOpTa,  Kak
XO3SICTBYIOLIETO CYOBbEKTA.

3amauaMu OCBOSHUS TUCITUTIINHBI SIBJISTIOTCS

—  TIO3HAKOMHUTH OOYyYaIOIUXCSI C OCOOCHHOCTSMHU  JACSITEIHLHOCTH
MEHeKepa;

- NO3HAKOMHUTH  OOyYalOIIUXCs C TNPUHIOUIAMH H  METOJaMu
YIPABICHUYECKUX MEPONPHUATHH B TIPOIECCE OCYIIECTBICHUS COIMAIBHOTO
B3aMMO/ICHCTBUS U PEaTU3allii CBOCH PO B KOMaHJE Ha MPEINPHUITHHA CEPBHCA
Ha TPaHCTIOPTE;

- MO3HAKOMHUTH OOYYaIONIMXCS C MEXaHM3MOM aHalIu3a CWIBHBIX W
CIa0bIX CTOPOH OpraHU3allid CEepBHCA Ha TPAHCIOPTE, KOTOPHIE CIOCOOHBI
M3MEHUTH CIIOKUBIITUECS M CYIIECTBYIOIINE B HACTOSIIEE BPEeMs TCHICHITNH,

- MO3HAKOMHTH OOYYArOIIUXCS C LESIMU U 3a/[a4aMU  yIPaBICHYECKOM
KOMaHIbl B TPOIECCe peaan3allid OCHOBHBIX (PYHKIMU YIpPaBICHUS CEPBUCHOMN
JESITeFHOCTHIO B OpraHU3aIlii CepBUCa Ha TPAHCTIOPTE;

- MO3HAKOMHUTHh  OOYYAalOMIMXCS C CYINHOCTBIO H  THIIOJIOTHEH
KOH(JIMKTOB B OpTaHHU3aI[H CEPBUCA HA TPAHCIIOPTE;

- MIO3HAKOMHTH OOYYArOIIUXCS C alTOPUTMOM BBIOOpa ONMTHMAIBLHBIX
CIIOCO00B WX pEIICHHS, UCXOMS U3 JCUCTBYIOIIUX MPABOBBIX HOPM, MMEIOIIUXCS
peCypcoB ¥ OTpaHHYEHHH B TIPOIECCE pEaTu3allid OCHOBHBIX (DYHKIIHIA
yIIPaBJICHHUS CEPBUCHOMN JEATSILHOCTHIO B OPTaHU3AINN CEPBHCA HA TPAHCIIOPTE;

- NIO3HAKOMHTH OOYYAIONIUXCS C METOJAAMH OIpeAClICHUs Ielied u
3aja4 yNpaBJICHHsS] CTPYKTYPHBIMHU TOJpPA3ACICHUSMHI TMPEANPUATHH  chepsl
cepBuca WM B JApyrux cdepax, B KOTOPBIX HEOOXOTUMO OCYIICCTBIICHUE
CEpBUCHOM JEATENIBHOCTH B TPOIECCE pealln3allid OCHOBHBIX (DYHKUIUN
yIpaBJICHUs CEPBUCHO AESITEIbHOCTHIO B OPraHU3alMK CEPBUCA HAa TPAHCIIOPTE; C
OCHOBHBIMH METOJaMU M MPHEMaMU IUIAHUPOBAHMSI, OpTraHU3AIMKA, MOTUBAIIUU U
KOOpAMHALIUU ACSITEIbHOCTU NpeanpuaTuil (moapasaeneHuii) chepsl cepBruca Win
B Japyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHOM
ACSTENPHOCTH B TPOIECCE pPEaTu3alldd OCHOBHBIX (YHKIUH YIpaBlICHUS
CEpBUCHOM JIEATEIBbHOCTPIO B OpraHU3allid CepBHCAa Ha TPAHCIOPTE; C
MEXaHU3MOM KOHTPOJS JEATENbHOCTH NpeanpusTuil (monapaszieneHuil) chepsl
cepBuca WM B JApyrux cdepax, B KOTOPbIX HEOOXOIUMO OCYILECTBICHHE
CEpBHUCHOM JEATENPHOCTH B TPOIECCe pealn3allid OCHOBHBIX (DYHKUIUN
yIpaBJICHHsI CEPBUCHOM NEATEIbHOCTHIO B OPraHU3AIMU CEPBHCA HA TPAHCIIOPTE;

- MO3HAKOMUTH OOYYAlOMIMXCS C OCHOBAMHM TEOPETUYECKUX 3HAHUHN U
MPAKTUYECKUX TPUEMOB YIMPABIEHUS TPOEKTaMH B cdepe OOCITyKUBaHUS B



polecce  pealu3aldd  OCHOBHBIX  (DYHKUMH  YyNpaBlI€HUS  CEPBUCHOM
NEeATEIbHOCTBIO B OPraHU3alliK CEPBHUCA HA TPAHCIIOPTE;

- NO3HAKOMUTH O0YYaIOLIKUXCS C METOJAaMU OpTraHU3alMK U yIIPaBICHUS
MMYILECTBOM a’pONOPTOBOIO KOMILJIEKCA U aKTUBAMU CEPBUCHBIX NPEANPUATHN Ha
TPAHCIOPTE B MPOIIECCE peaTn3alui OCHOBHBIX (DYHKIIMI yIpaBieHUs] CEPBUCHOU
JEeSTENbHOCTHIO B OPraHM3allii CepBUCA HAa TPAHCIIOPTE U OOBEKTOB aBUAIIMOHHOU
MH(QPACTPYKTYphl; MEXaHU3M ONpeaeieHus mokazarenel 3¢d@exTuBHOCTH
JNEATENIBHOCTA CTPYKTYPHOI'O IOJPAa3ACICHUs NPEAIPUATUI CEpBUCA B YCIOBUAX
TPAHCIOPTHOTO KOMIUIEKCA B TMPOLECCE pealn3aldd OCHOBHBIX (YHKUUN
YIIPABIICHUS CEPBUCHOM JESATEIBHOCTBIO B OPraHU3allii CepBUCA HA TPAHCIIOPTE U
00BEKTOB aBUAIIMOHHON MHPPACTPYKTYPHI;

- NO3HAKOMUTh  OOYyYalOLIMXCS €  TEXHOJOTMEH  MOCTPOEHUS
OpPraHu3alMOHHBIX CTPYKTYp HA TPAHCIIOPTE;

- NO3HAKOMUTh OOYYaIOUIMXCS C TUNAMU TEHEpaldbHBIX CTpaTEruii
KOMIIAHUM U METOJIbl UX pPeaIu3aluy;

- MO3HAKOMUTh OOYYaIOIIMXCS C WHHOBAIlMOHHBIMH pPa3paboTKaMu B
npogeccCuoHaIbHON 00J1aCTH B POLIECCE OPraHU3allMU CEPBHUCA HA TPAHCIIOPTE;

- CIOCOOCTBOBaTh  MOJYYEHUIO  OOYYAIOIIMMHCS  MPAKTUYECKUX
HaBBIKOB IPUMEHEHUS TEOPUHM MEHEKMEHTa W MPUKIAIHBIX METOI0B JUIA
pELLIEeHUs yIIPaBICHUYECKUX 3a/1a4;

—  CIIOCOOCTBOBaTh PAa3BUTHIO  YIPABJIEHYECKOTO U 3KOHOMHYECKOIO
MBILUIEHUS 00yYarOInXCsl.

HucuuninnHa «MeHEeIKMEHT B CEpBHUCE» 00ECIeYUBAEeT IOATOTOBKY
BBIIIYCKHUKA K CEPBUCHOMY M OpPraHHU3alMOHHO-YIIPABICHYECKOMY THUIYy 3aaad
npo¢eCCUOHANTbHOMN AESITETbHOCTH.

2 Mecto nucuuniaunbl B ctpykrype OIIOII BO

Jucnurinaa «MeHeHKMEHT B CEPBUCE» MPECTABIIAECT COOOU JUCIUTIINHY,
OTHOCSIIYIOCS K 00s13aTenbHOM YacTu bioka 1 Jucuumimasl (Moayan).

JlanHas  gucouIuiMHa — OasupyeTcss  Ha  pesynbTaTax — oOydeHwus,
c(hopMUPOBAHHBIX Y 00YUYAFOIITUXCS IIPH OCBOCHUHU JUCHIUIUIHH: «MaTtemaTHhka.

Jucnumiraa «MeHEKMEHT B CEPBHUCE» SBISCTCS OOCCICUMBAFOIICH IS
CIEAYIONUX AUCHMUIUIMH: «YTIpPaBICHUE TYPUCTCKO-PEKPEAIIMOHHBIMU MPOCKTAMH
W opraHuzainuend oOcCHykuBaHHs», «OpraHuzanus W IUIaHUPOBAHHUE IIpoliecca
OKa3aHMS CEPBUCHBIX YCIYT Ha TPAHCIOPTE», «YIPaBJIeHUE aKTUBAMHU CEPBUCHBIX
NPEANPUITUA Ha TpPaHCIOpPTe», «YTIpaBjleHUE TPEANPUITUIMU CEpBUCA Ha
TpaHcnopte», «OpraHuzaiys CepBHCa B a’pOINOPTy UM Ha BO3IYIIHOM CYIHEY,
«OKOHOMHKA W OpraHu3alus TpyJa B CEpBUCE Ha BO3JYIIHOM TPAHCIOPTEY,
«OKOHOMHUKA TPY/1a Ha BO3IYIITHOM TPAHCTIOPTE».

Juciuiuinaa n3ydaetcs Ha 2 kypcee (3 cemectp).



3. Komnerenuum oOyyamomerocs, ¢opmupyembie B pe3yJbTarte
OCBOCHMS IUCHUIIINHBI

[Ipouecc ocBoeHMsT qUCIMUIUIMHBI «MEHEIKMEHT B CEPBUCE) HANPABIICH HA
dbopmupoBaHue CIEAYIONIUX KOMIICTCHIIUN:

Kon
KOMIICTCHIIMN

Pe3y.HBTaT O6y‘I€HI/I$IZ HaNMMCHOBAHUC KOMIICTCHIUN; HHIANKATOPbI
KOMIICTCHIIM N

YK-2

Cnoco0eH onpeaejsiTb KPYyr 3a1a4 B PAMKAX NOCTABJIECHHOM
HeJM M BbIOHPATh ONTHMAJIbHBIE CHOCOOBI MX pelleHusl,
HCXO[sl W3 JIeHCTBYIOIIUX NPABOBBIX HOPM, HMEKIIHXCS
pecypcoB ¥ OrPAHUYCHUH

HI[S

YK-2

Brnaners anroputmMoM BBIOOpPA ONTHUMAJBHBIX CIOCOOOB HX
pELIEHHUs], UCXOISI U3 JECUCTBYIOLINUX IIPABOBBIX HOPM, UMEIOIINXCS
pPECYpPCOB U OTPAHUYECHU I

OIIK-2

Cnoco0eH ocymecTBISITb OCHOBHbIC (PDYHKIMH YNPaBJIeHHS
CePBHUCHOM JAeSITeJIbHOCTHIO

1
I/II[ OIlK-2

Omnpenenser wenu M 3aJa4d  yOPABJIEHUS CTPYKTYPHBIMH
noJipa3/ieICHUsIMA  TIPeANpUsATUi chepbl cepBUCAa WM JIPYTUX
chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM
JESTEIBHOCTH

2
I/II[ OIlK-2

Hcnonb3yeT OCHOBHBIE METOJAbI W MPUEMbl IUIAHUPOBAHUS,
OpraHu3allid, MOTHBAllMU M  KOOPAMHAIMU  JIESITEIbHOCTH
npennpustuil  (moapasieneHuii) chepsl cepBUca WIM  JIPYTUX
chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHOMN
JESITEIbHOCTH

3
I/I’H OIIK-2

OcymiecTBiser KOHTPOJITh JeSITETLHOCTH PEIPUATHHI
(moapasnenenuii) cepsl cepBrca WIH APYyTuX chepax, B KOTOPHIX
HEOOXOMMO OCYIIIECTBICHHE CEPBUCHON JCATCILHOCTH

IK-2

Cnoco0eH K OCyLIEeCTBJICHHIO JeAATEJIbHOCTH MO yIPaBJICHUIO
npoekraMu B cdepe cepBuca ¢ y4eTOM 3aMpocCoOB
norpeounresei u c HCIO0JIb30BAHUEM
KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHM

1
I/Iﬂ IK-2

Brnageer TeopeTMYecKMMHU ~ 3HAHUSMH W MPAKTUYECKUMU
IpreMaMu YIpaBJIeHUS TPOCKTaMu B chepe 00CTyKUBAHHUS

IIK-6

Cnoco0en pa3padarbiBaTh KOMILUIEKC Mep 10 NOBbIIIEHUIO
3¢ PeKTUBHOCTH JAEATEIbHOCTH CTPYKTYPHOIO MOAPA3AeJIeHUs
M OpPraHM30BaTh IMpPOIECC HUX peaju3alUd B paMKax
TPAHCIOPTHOI'0 KOMILJIEKCA

I/Ulg

I1K-6

YyactByeT B OpraHM3allid W YNOPABICHUA HUMYLIECTBOM
a3pONOPTOBOTO KOMIUIEKCA U AKTUBAMM CEPBUCHBIX MPEANTPUATHIN
HAa TPAHCOOPTE, YYacTBYeT B ONPEACJICHUU IIOKa3aTeleu
3O PEeKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOTO TOJpa3JeJeHust
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Kon Pe3ynbTaT 00yueHus: HAMMEHOBAHUE KOMIIETEHIIMH; UHIUKATOPbI
KOMIIETCHIINHU KOMIIETEHILIUH

IpEeaNpUATUI CEpBUCA B YCIOBUAX TPAHCIOPTHOTO KOMILIEKCA

Iliianupyembie pe3yJbTaThl H3yYeHH S JUCHUILIUHBI:

3HaTh:

— aIUTOPUTM BBIOOpPA ONTHMAIBHBIX CIOCOOOB WX pEMICHUS, HCXOIs U3
JACUCTBYIONINX TPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB W OTpaHWYEHUH B
nporiecce OICHKH 3(PPEKTUBHOCTH pPE3yNbTATOB EATEIBHOCTH B Pa3IHMYHBIX
chepax B HampaBleHUUW  pa3pabOTKM  Ou3Hec-TulaHa,  OOecreyYeHuUs
UHPPACTPYKTYPHOH TOIAEPKKHA M SKOHOMHUYECKOH Oe30MacHOCTH B MpoOIEcce
CEPBHCHOTO 00CTyKHBaHKS NpeANpHATUii TpancnopTHOi cdepsl (UT3y);

— METOJBI OMNpEeNelCHHus LelNe W 3amad YIpaBICHUS CTPYKTYpHBIMH
MOJpa3ACTICHUSIMU TIPEATNPUATHN Ccepbl cepBUCa B TPOIECCE OpraHU3aluU |
IUIAHUPOBAHHUS JEATENBHOCTH NpeAnpHusaTHs cepBuca Ha Tpancrnopre (UBfk-2);
OCHOBHBIE METOABl M TIPUEMBI ITUIAHUPOBAHMS, OPTaHW3AlMW, MOTHUBAIIUH U
KOOPJAWHAIIMU JIeATEIbHOCTH TPEANpUATHN (ToapasencHuii) cepbl cepBuca B
npolecce OpraHu3aliy U TIAHUPOBAHUS JEATEIbHOCTU MPEANPUATHS CepBUCca Ha
tpanciopre  (M%mx)} MeXaHU3M KOHTPOJISA JEATEILHOCTH — IPEANpHATHUI
(mogpazaenennii) chepsl cepBHUca B MPOILIECCE OPraHU3AlMKM U TUIAHUPOBAHMS
IEATENLHOCTH IpeAnpHsaTUs ceprca Ha Tpancnopte (M13omx.);

— OCHOBBI TEOPETHYECKHX 3HAHUU U MPAKTHUUECKUX MPUEMOB YIPABICHUS
npoeKkTaMu B cdepe 0O0CITyKUBAHUS B MPOIECCE PeaTM3allMi OCHOBHBIX ()YHKIIHIA
yIPAaBIECHUSI CEPBUCHOM NEATEIHLHOCTHIO B OpraHU3alliy CEpBHCA HAa TPAHCIIOPTE
(M k),

— METOJIbl OpraHu3allMd W YIPaBICHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA U aKTUBAaMU CEPBHUCHBIX NPEANPUATHNH Ha TPAHCIOPTE B IpOIEcce
peanu3anuu OCHOBHBIX (YHKIWN YNpaBIeHUS CEPBUCHOM MACSTENBHOCTHIO B
OpraHu3allid  CcepBHCa HAa  TPAHCIOPTE ©  OOBEKTOB  aBHAIIMOHHOMU
UHOPACTPYKTYphI, MEXaHU3M OMpeaeieHus mokazarenet 3ddexTuBHOCTH
JESITEIbHOCTU CTPYKTYpPHOTO TMOJApA3JeIeHUs MPEeINpUsITUN CepBHUCa B YCIOBUIX
TPAHCIIOPTHOTO KOMIUIEKCAa B TMPOLIECCE peaau3alil OCHOBHBIX (DYHKUUH
yIpaBJICHUs CEPBUCHOM JESTENbHOCTHIO B OPTaHU3AlMY CEPBUCA HA TPAHCIIOPTE U
00beKTOB aBHaLoHHON nHppacTpykTypsl (M]3 );

YMers:

— TPUMEHSTH aJTOPUTM BHIOOpPA ONTHUMAJBHBIX CIHOCOOOB WX PEIICHUS,
UCXO/s U3 JEHCTBYIONIIMX MPAaBOBBIX HOPM, HUMEIOIIUXCS PECYPCOB U OTpaHUUEHUIN
B IIpOlleCCe pealu3ali OCHOBHBIX (YHKIMH  YIOpaBIEHUS  CEPBUCHOM
JIeATeIbHOCTRIO B OpraHu3aluyu cepsrca Ha Tpancnopre (U13yk);

— TPUMEHATH METONBI ONpEeNeNCHUsT TMeleld © 3amad  yIpaBIICHHS
CTPYKTYpPHBIMU TOAPA3ICICHUSIMH NPEeanpUaTuii cdepsl cepBuca B MpoIECcCe
OpraHW3alid ¥ TUTAHUPOBAHUS JIEATCILHOCTH TPEANPHUATHS CEepBHCA Ha
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tpancnopte (U] ork-2); IPUMEHATH OCHOBHBIE METO/BI ¥ IIPUEMBI TIIAHKPOBAHUS,
OpraHu3alyy, MOTHUBAalUM M KOOPAWMHALUMU JEATEIbHOCTH MPEAIpHUATHI
(monmpasnenenuii) cepsl cepBUca B MPOIECCEe OpraHu3alud U IUIAHUPOBAHUS
NEATENLHOCTU NIPEANpUATHs cepBuca Ha Tpancnopre (M%omnk-2); NPUMEHATH
MEXaHU3M KOHTPOJIA JE€ATEIbHOCTH NpeAnpuaTuil (moxapasneneHuil) cdepsl
cepBHCa B IPOLIECCE OPraHU3ALMKU U TUIAHUPOBAHUS NESITEIbHOCTH MPEAIPUSITHS
cepsuca Ha Tpancnopre (U1 3omk-2);

— TPUMEHATh OCHOBBI TEOPETHYECKHX 3HAHUU U MPAKTUUYECKUX MPUEMOB
ylpaBlieHUs MpoeKTaMu B cdepe oOCIyK uMBaHHUS B TMpoOIecce pealn3aluu
OCHOBHBIX (DYHKIMI yHIpaBlIeHUs CEPBUCHON [EATEIbHOCTbIO B OpraHU3AIMU
cepsuca Ha Tpancnopre (U1 nk-2);

— TMPUMEHSATh METOJAbl OpraHu3allud U yOpPaBICHUS HUMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCAa M aKTUBAaMU CEPBHUCHBIX NMPEANPUSATUN HA TPAHCIOPTE
B IMpolleCC€ peau3allMi OCHOBHBIX (DYHKIMH  ymnpaBieHUs CEpBUCHOMU
JESTEIBHOCTBIO B OPTaHU3AI[MU CEPBUCA HA TPAHCIIOPTE U 0OBbEKTOB aBUALIMOHHOM
UHQPACTPYKTYpbl;  TNPUMEHSIThH  MEXaHU3M  OMNpeAeNieHHs  IoKazarenei
3G (PEKTUBHOCTH ACSATENBHOCTH CTPYKTYPHOTO TMOJPA3ACICHUS] TPEANPUATUN
cepBUCa B YCIOBUSAX TPAHCIOPTHOTO KOMIUIEKCA B TMpOIECCe pealn3aluu
OCHOBHBIX (DYHKIMI yIpaBIIeHUs CEPBUCHON JEATEIHbHOCTHIO B OpraHu3aliu
CepBHCa HAa TPAHCIIOPTE M 00BEKTOB aBManuoHHON nHGpacTpykTypsl (U1 mics);

Bnaners:

— CIMOCOOHOCTHIO TPUMEHSTH AJITOPUTM BHIOOPA ONTUMAJIBHBIX CIIOCOOOB UX
pelIeHns, UCXOId W3 JEHCTBYIOIIMX IMPABOBBIX HOPM, UMEKOIIUXCS PECYPCOB H
OTpaHUYEHHUI B TMIPOILIECCE peau3alMi OCHOBHBIX (YHKUUNA  YIpaBiIeHUS
CEPBHCHOI IeATENLHOCTHIO B OPraHu3aliu cepBuca Ha Tpancnopre (U1 3yk.2);

— CIOCOOHOCTHIO TPUMEHSATH METONBI OIpeeNeHHus] Melel W 3amad
yIpaBIEHUS CTPYKTYPHBIMH MOAPA3CICHUSIMHA TPEANpUsiTUi cdepbl cepBHca B
IPOLIECCE OpraHU3alMy U IJIAHUPOBAHUSA JIEATEIIBHOCTU MPEANPUSATHS CEPBUCA HA
tpancnopre (M omk-2); CHOCOOHOCTBIO NPUMEHATH OCHOBHBIE METOJBI M IIPHEMBI
IUIAHUPOBAaHUSA, OpPraHu3alld, MOTHBAMM W KOOPAMHALUM JI€SITEIBHOCTH
npennpusTuid  (moapasneneHuil) cdepsl cepBuca B IpOLIECCE OpraHU3alUud U
IJTAHUPOBAHUS NEATENLHOCTH MpeAnpuaTHs cepsuca Ha Tpancropte (MI%omk-2);
CHOCOOHOCTBbIO MPHUMEHATH MEXaHU3M KOHTPOJIA JEATEIbHOCTH NpPEeaNpUITUN
(monmpasnenennii) cepsl cepBUCa B MPOIECCE OPraHU3ANMH M TUIAHUPOBAHUS
JIeATeNbHOCTH NpeaAnpHuaTUs cepsrca Ha Tpancnopre (U]13omk-2);

— CHOCOOHOCTBIO TPUMEHSTH OCHOBBI TEOPETUYECKUX 3HAHUM U
MPAKTUYECKUX TPHEMOB YMPaBICHUS TMPOEKTaMU B cdepe OoOCTy)KWBAaHHS B
Ipolecce  pealu3allud  OCHOBHBIX  (YHKIUI  yOpaBlI€HUS  CEPBUCHOM
IEATENbHOCTBIO B Opranusanuu cepsuca Ha tpancnopre (M1 x-2);

— CHOCOOHOCTBIO TPHUMEHSTH METOJABl OpraHW3allUd W  YIPABJICHHS
HMMYIIECTBOM a3pOIMOPTOBOTO KOMILIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUATUNA HA
TpaHCHOPTE B MPOLECCE peaTnu3alid OCHOBHBIX (DYHKIMI YIpaBIEHUS CEPBUCHOU
JEeSATENbHOCTBIO B OPraHU3alMU CEPBUCA HAa TPAHCIIOPTE U OOBEKTOB aBUALIMOHHOU
MH(QPACTPYKTYpbl;  CHOCOOHOCTBKO  NPUMEHATH  MEXaHU3M  ONPEICIICHHUS
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nokazateiaed A(PGEeKTUBHOCTU ACSATEIBLHOCTH

CTPYKTYpPHOTO  MOJIpa3/IeJICHUs

NpEeANpUATANA CepBHCA B YCJIOBHUSX TPAHCHOPTHOIO KOMIUIEKCAa B IIpoLecce
peanu3aluuu OCHOBHBIX (YHKUMN YIPaBIEHUS CEPBUCHOW JAESITENBHOCTHIO B
OpraHu3alliy CepBHUCA Ha TPAHCIIOPTE U OOBEKTOB aBUALIMOHHOW MH(PPACTPYKTYpPHI

P,

4. O0beM IMCUMILVIMHBI M BUbI y4e0HO# padoThI

O6m1ast Tpy1I0€MKOCTh AUCIUIIIMHBI COCTaBIsIeT 3 3aueTHbIe equHuUIIb, 108

AKaICMHUYCCKHUX Yaca.

HanMeHOBAHNE Bcero yacoB Kypc (cemectp)
2 xypc (3 cemectp)
O611ast Tpy0€MKOCTh JUCITUTITUHBI 108 108
KonrakTHas pabora: 6,5 6,5
JIEKIIAU 2 2
MPaAKTUYECKUE 3aHITUS 4 4
CEMHUHAPHI — —
nabopaTtopHbIie PabOTHI — —
KypcoBas pabora (TIpoeKT) — —
CamocTosTenbpHast paboTa 00yJaronuxcs 98 98
[TIpoMerxxyTouHas aTTecTalus 4 4
KOHTaKTHas pabora 0,5 0,5
caMoCTOsITeJIbHAsE paboTa 1Mo MOATOTOBKE 3,5 3,5
K 3a4eTy C OIICHKOM

5. Conepikanue TUCHMILINHBI

5.1 CooTHeceHHe TeM ITMCUMILIMHBI U (POPMHUPYEMBbIX KOMIIETEHIUH

g KomMmnerenuuu % = e

=) o = T M

8 o ~ 532 F§

TeMbl TUCIMILINHBI T O i N oo a2 |9

= Fo Ll S a2 Z o

5T 5 EEE £5% &%
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Tema 1. [lonsiTue U CyliHOCTh BK, JI, I13 Yo,
' 149 + + + |+ 2 (3,
MEHEKMEHTA MPK, CPC Kp
Tema 2. PasButne Teopuum U JLII3, | VYO,
I aKTI/IKI;I MEHEIKMEHTA 1485 + + + + MPK, C3,
P 8 CPC Kp
Tema 3. Opranusauus - Kak JLII3, | YO,
OCHOBAa MECHEI)KMCHTA 14,85 + + + + MPK, C3,
8 CPC Kp




@) ] =~ (]
é ) KomnereHuu § . E E g
TeMbl JUCIIUIIIINHBI % § o ;‘ N © % % g g %
T 5 B EE g% &8¢
<z o o = O
JIL,I13, VO,
Tema 4. ®yHKIIUU MEHEKMEHTA 1485 + + + + MPK 3
Ha TPaHCTIOPTE ’ CP C, Kp’
Tewma 5. [IpuHIIUIIBI U METOTBI 1485 + + + + JIE/’H?Kg ’ Sé(g)’
MEHEPKMEHTa Ha TPAHCIIOpTe ’ CPC ’ Kp’
Tema 6. OcHOBBI yIIpaBieHUS JI, I13, VO,
OpraHu3alOHHON KyJIbTYpPOU 1485 + | + | + — | MPK, C3,
IPEANPUATHS CPC Kp
Tema 7. BnacTtb 1 1nuHO€E 1. 113 vO
BJIIMSTHUE MEHEeIKepa. 1485 +  + o+ | I\;IPK’ 3 ’
VYnpasnenue KOHGIUKTaMHU Ha ’ CPC ’ Kp,
TpaHCIIOpTE
HUtoro no pucourinye 104
[IpoMexxyTouHas aTTeCTalUs 4 3cO
Bcero o qucuuminue 108
Cokpamenusi: JI — nexkmus, I[I3 - mnpaktuueckue 3ansitus, CPC —

caMocTosiTelIbHas paboTta oOyuarommuxcs, YO — ycTtHbIM onpoc, MPK — meron
pazBuBaronieiicss koomepanuu, C3 — curyaunoHHoe 3ananue, BK — BxomHo#
KOHTpPOJb, Kp — KoHTponbHas padoTta, 3cO — 3a4eT ¢ OIEHKOM.

5.2 TeMbl IMCUUILIMHBI U BUIbI 3AaHATHIA

HaumenoBanue tembl J | 113 | C | JP | CPC | KP | Bcero
JTUCITUTUIAHBI 4acoB

Tewma 1. [loHsiTHE U CYLITHOCTH 032058 — | — 14 | 149
MEHEKMEHTa
Tema 2. PasButue Teopum w 028|057 | — | — 14 | — | 1485
MPAKTUKH MEHEPKMEHTA
Tema 3. Opranuzanus - Kak OCHOBa 028057 — | — 14 | — | 1485
MEHEKMEHTa
Tema 4. @yHKIIMU MEHEKMEHTA Ha 028057 — | — 14 _ | 1485
TpaHCIOpTE
Tewma 5. [IpUHIMIIBI U METOBI 028|057 | — | — 14 _ | 1485
MEHEI)KMEHTA Ha TPAHCIIOPTE
Tema 6. OCHOBBI yIpaBieHUA
OpraHU3alMOHHON KyJIbTYPOr 028 | 057 | — | — 14 | — | 14,85
MIPEIITPHUSTHSI
Tewma 7. Bnacts u nuunoe Boustaue | 0,28 | 0,57 | — | — 14 | — | 14,85




HaumenoBaHue TeMbl JI I3 | C | JIP | CPC | KP | Bcero
JTACHUTUINHEI 4acoB

MEHeKepa. YIIpaBICHNUE
KOH(DJIMKTaMH HA TPaHCIOPTE

Hroro 3a kypc 2 (cemectp 3) 2 4 | —| — | 98 | — | 104
[IpomexyTouHast aTrecTanus B popme 3a4era C OICHKON 4
Wroro no aucuuminHe 108
Cokpamenusi: JI — nekuus, II3 - mnpaktuueckue 3auarusi, CPC —
camocrostenbHas pabora oOyuwarommxcs, KP — kypcoBas pabora, JIP —

naboparopHsie paboTel, C — ceMHUHApPBHI.

5.3 Conepxxanue TUCHUNTIMHBI

Tema 1. IlonsiTHe M CYIIHOCTH MEHEIKMEHTA

[lonsiTue  MeHemXMeHTa. XapaKTepUCTUKa OOBEKTa M  CcyObekTa
MEHEDKMEHTa (IJ11 CaMOCTOSITEIbHOIO M3y4eHMs). Buabl MeHemKMeHTa (Jist
CaMOCTOSITEIILHOIO U3YUYCHUS). Otnuumne IIOHSTUHI "MeHemxep",
"mpeanpuHuMarensp'',  "OuzHecMeH" (I CaMOCTOSATENLHOTO  M3Y4YCHUS).
XapakrepucTuka oOBeKTa W CyOBbeKTa yhpaBieHHs (ISl CaMOCTOSITEIIBHOIO
uzyuenus). Buasl  ympaBiaeHueckux poieit mo I.  Munubepry (mns
caMOCTOATENbHOTO u3yuyeHus). Kpurepuum u mnokaszarenu dS(QQPEeKTUBHOCTH
ylpaBieHus (IJIs1 caMoCTOsITeNbHOrO u3yueHus). [lokazatens «3)PeKTUBHOCTD
yIpaBICHUS»  WIH  «CpPEAHEJAHEBHAsh  PEHTA0EIbHOCTH  Mpojax»  (ad
CaMOCTOSATENILHOTO  W3yueHus). @DakrTopbl, BiusomuUe Ha 3)PEKTUBHOCTD
ynpasieHus (ais camoctostensHoro usydenus). Monens 7C Mak-Kuncu (mis
caMOCTOSITeIbHOTO u3yueHus). Llenn u 3agaum ynpaBIE€HYECKOW KOMaHAbI B
nporecce paboThl B KOMaHZAE, TOJIEPAHTHOTO BOCIPHUATUS  COLHUAIBHBIX,
ATHUYECKUX, KOH(PECCHOHAIBHBIX M KYJbTYPHBIX pA3IHUMi B OpraHu3alyu
cepBHca Ha TpaHcmopte (I CaMOCTOATENIbHOTO u3yueHus). CylHOCTh U
TUTIOJIOTUS. KOH(JIMKTOB B OpraHu3allud CcepBUCa Ha TpaHcmopre (aus
CaMOCTOSITEILHOTO ~ HM3yueHHs). XapakTepucThuka oObeKTa U CcyOBbekTa
yIpaBICHUs, OJEMEHTbl OpraHu3allud U ee OOIIMe XapaKTepPUCTUKH C
IpUMEHEHHEM HH(POPMAIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTMM U C y4eToM
OCHOBHBIX  TpeOOBaHUN  HMHPOPMAIMOHHONM  O0€30MacHOCTH,  HCIOJIb30BATh
pa3iIMyHble UCTOYHUKH HH(pOpMAIUMU MO0 OOBEKTY CepBHCAa Ha TpaHCHOpTE (I
CaMOCTOSITEJILHOTO M3y4eHMs). TeXHOJOrusi MOCTPOECHMSI OpraHU3alMOHHBIX
CTPYKTYp Ha TpaHcnopTe (11 CaMOCTOSITENBHOrO u3ydeHus). llpuHumnsl u
METO/bI YNPABICHYECKUX MEPOIIPUATHN B MPOLIECCE OCYIIECTBICHUS COLUAIBHOIO
B3aMMOJICMCTBUS U PEANM3allMM CBOEH POJIM B KOMAaHJAE Ha NPEANPHUITHH CEPBUCA
Ha TPAHCHOPTE (I CAMOCTOSTEIBHOIO W3y4YeHUs1). MexaHn3M aHaiu3a CUJIbHBIX
U cladbIX CTOPOH OpraHW3allMd CEpBUCAa HAa TPAHCIOPTE, KOTOPBIE CIOCOOHBI
U3MEHUTH CIIOKHUBLIMECS U CYIIECTBYIOIIME B HACTOSIIEE BPEMs TEHACHLUH (715
CaMOCTOSATENILHOTO H3yueHus). llenn w 3agaum ynpaBlIeHYECKOW KOMaHAbI B
Ipoliecce  peajdu3alliii  OCHOBHBIX  (PYHKUMA  YIpaBlICEHHs]  CEPBUCHOMU
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JEeSATENbHOCTBIO B OpPraHU3allMKM CEpBUCA HA TpaHCHOPTE (ISl CAMOCTOSTEIBHOIO
n3ydeHus). CyniHOCTb M THUIIOJNOTHS KOH(JIMKTOB B OpraHU3allMM CEpBUCA HA
TpaHCmopTe  (AJi1  CaMOCTOSITEIBHOTO  HM3Y4YeHHus).  AJNroput™M  BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOs U3 JEHUCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIUXCS PECYPCOB M OrPaHUYEHUU B IIPOLIECCE PEATU3ALNA OCHOBHBIX
(GyHKUMN yHpaBieHUs CEPBUCHOM NEATEIbHOCTbIO B OpraHU3allUd CEepBHCAa Ha
TpaHCOPTE (IJIs1 CaMOCTOSATEIBHOTO M3y4yeHHus). MeToabpl onpeneneHus ueneu u
3a/lay  YIpaBJEHUS CTPYKTYPHBIMH TOJPA3IACICHUSIMU MPEANpUATUN chepsl
cepBUca WIM B Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBIECHUE
CEpPBUCHOW JEeATEIBHOCTH B IMpOIlecCe peaju3alldd OCHOBHBIX (PYHKUUN
YIPABJIEHUSI CEPBUCHON NEATEBHOCTHIO B OPraHM3allMd CEpBHCA Ha TPAHCIOPTE
(mms camocTtosiTeNbHOrO  u3ydeHus). OCHOBHbIE  METOABI U TNPUEMBI
IUIAHUPOBAaHUSA, OpPraHu3aldd, MOTHBAUMA U KOOPAMHALUUU JAECATEIbHOCTU
npennpusTuil (moapasnaeneHuit) chepsl cepBuca WK B Ipyrux chepax, B KOTOPbIX
HEOOXOJIMMO OCYIIECTBICHHE CEPBUCHON AESATEIBHOCTU B IMPOLIECCE pealn3aluu
OCHOBHBIX (DYHKIHMI yIpaBIeHUsS CEPBUCHOM [I€ATEIBHOCTHIO B OpraHU3aluu
cepBHCa Ha TpaHCHOPTE (ISl CAMOCTOSTENBHOTO U3y4YeHHs1). MexaHu3M KOHTPOJIs
NESTENbHOCTU TpeAnpusTuil (mojpasnaeneHuil) cdepbl cepBuca WIM B APYrHX
chepax, B KOTOPHIX HEOOXOJAMMO OCYIIECTBICHHE CEPBUCHOMN IEATEIHHOCTH B
npolecce  pealu3alid  OCHOBHBIX  (YHKUMH  yOpaBlIEHUS  CEPBHUCHOMU
NEATEIbHOCTBIO B OPTaHU3ALMKU CEPBUCA HA TPAHCIOPTE (IJIs1 CAaMOCTOSITEIBHOTO
nzyuyeHus). OCHOBbI TEOPETMYECKHMX 3HAHUM W NPAKTUYECKUX IPUEMOB
yIpaBlieHUs MpoeKTaMu B cdepe OOCTY>KMBaHHS B TMPOIECCe pealu3aluu
OCHOBHBIX (DYHKIIMI yIpaBJI€HHUs CEPBUCHOW JESITENLHOCTHIO B OpraHU3aluu
cepBUca Ha TpaHcmopre (ISl CaMOCTOATENBHOTO H3y4yeHus). Meromasl
OpraHu3alyy U yIpaBiI€HUS UMYIIECTBOM a’3pPOIOPTOBOTO KOMILJIEKCA U AKTUBaMU
CEpPBUCHBIX NPEANPHUITUNA HA TPAHCIOPTE B MPOLIECCE pPEANM3alUh OCHOBHBIX
(GyHKIIMA yrpaBiIeHUs] CEPBUCHON NEATEIbHOCTHIO B OpraHU3allid CepBHCAa Ha
TpPaHCTIOPTE U OOBEKTOB aBHAIMOHHOW MUH(PPACTPYKTYPHI (711 CAMOCTOSITEIBHOTO
u3ydeHus). MexaHusm omnpezeneHus nokasarenei 3p(PeKTUBHOCTH ACSATEIbHOCTU
CTPYKTYPHOI'O NOAPA3AEICHUs NPEAIPUATHI CEPBUCA B YCIOBHUIX TPAHCIIOPTHOIO
KOMIUIEKCA B MPOLECCE pean3aliil OCHOBHBIX (DYHKIIMH YIPABJIEHUS CEPBUCHON
JESITEIbHOCTBIO B OpPraHU3allMK CEepBHUCA Ha TPAHCIIOPTE U OOBEKTOB aBUALIMOHHON
UHOPACTPYKTYPHI (I CAMOCTOSITEIIBHOTO U3yUEHNS).

Tema 2. PazBuTHe TEOPUM ¥ NPAKTHKHA MEHEIKMEHTA

OcHOBHbBIE 3Tanbl pa3BUTHS MeHeMkMeHTa. Mcropuyeckast crpaBka (1ist
caMocTosiTeIbHOro u3yudeHust). IIIkonapl MeHemxMeHTa (IS CaMOCTOSITEIbHOTO
n3yueHusi). Hayunas mkona MeHEIKMEHTa (IUisl CaMOCTOSITENIbHOTO HM3YUYEHUs).
Knaccuueckasi mkona mMeHeKMeHTa (i1 caMocTosiTeabHoro uzydenus). lllkona
YeJIOBEUYECKUX  OTHOWICHWH (s camocrtositenbHoro  u3ydenusi). Illkona
MOBEJICHYECKUX HayK (IJi1 CcaMoCTOATeNbHOr0 wu3ydeHusi). KonuuecTBeHHas
IIKOJIa HAYKH YMPaBICHUS (11 CaMOCTOSATENbHOro0 u3ydeHus). OCHOBHBIE YEpPThl
MeHeKMeHTa B Poccun 10 Havana XX Beka (151 caMOCTOSITeIbHOTO U3yUCHUS ).
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Pa3pabotka nHayuHbix ocHOB ympaBieHus B CCCP (misi camMoCTOATENbHOTO
u3ydyeHus).  YmpaBlieHYecKas  MbICaib B coBpeMeHHOM  Poccum  (mns
CaMOCTOSATEIBLHOT0 U3yueHus). M3yueHnune 3apyO0exHbIX MOJENel ynpaBieHus (ais
CaMOCTOSTEILHOTO M3y4yeHus1). IIoHATHE O CHCTEMHOM M CUTYallMOHHOM MOJXOJIE
K YIOPaBJICHUIO OpraHu3alnue (s camMoCTOSATENbHOro u3ydeHus). Mojenb
OTKpPBITOM cHCTeMBbl (71 CaMOCTOATENbHOrO u3yuyeHus). CpaBHUTEIbHbIE
MPU3HAKK CIIOKHBIX CHUCTEM (11 CaMOCTOSITENBHOTO M3ydeHus). Meroasl
CUTYallUOHHOTO TOJX0Ja (IJi1 CaMOCTOSTENIbHOTO u3y4eHwus). TpeOoBaHMs K
MEHEJKEPY B IMPOILIECCE OpraHu3allKi CEepBUCA, MPOBEACHUS BHIOOpA PECYPCOB U
CpelcTB C ydyeToM TpeOoBaHMU  moOTpeOUTeNs Ha  TpaHcmopre  (JJis
CaMOCTOSATEJILHOTO M3y4eHMs). MexaHu3M OpraHM3alloOHHOTO o0ecreyeHus
npolecca CepBUCHOIO  OOCTY>KMBAaHMS, IUIAHUPOBAHHWA W MOHUTOPUHIA
JEeSTENbHOCTH CEPBUCHOM KOMIIAHMM B cdepe TpaHClopTra B Ipoliecce
ynpaBieHus (AJI1 CaMOCTOSTENbHOIO U3y4eHHs). TEeXHOJOorus MNOCTPOEHUs
OpraHU3allMOHHBIX CTPYKTYP Ha TpaHCHIOpPTE (AJII CAMOCTOSITEIbHOTO M3Y4YEHUS).
AHanu3 CUJIBHBIX W CJIAa0bIX CTOPOH OpraHW3alMyd CEepBUCAa Ha TPAHCIOPTE,
KOTOpBIE CIIOCOOHBI HM3MEHUTH CIIOXKHUBIIMECS M CYIIECTBYIOIIME B HACTOSAIIEE
BpeMsi TEHJICHLUU (I CaMOCTOSITENbHOro u3ydeHusi). Cxema opraHu3aluu
npolecca CTPAaTerMYeCKOro IJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3SMICTBEHHOM
NEATEIbHOCTH TPEANPUITUS CEpBHCA HAa TPAHCIOPTE B 3aBUCUMOCTH OT
M3MEHEHUS! KOHBIOHKTYPbI PhIHKA M CIPOCa MOTPEOUTENEH, B TOM YHCIIE C YIETOM
COLIMAJIBHOM TIOJUTUKHM rocyaapcTBa (IUIsl CaMOCTOSTENBHOIO H3ydeHUus). Tursl
IeHEpAIbHbIX CTpPATerMil KOMIAHMM M METOABl HX peanusanuu (s
CaMOCTOSITEJILHOTO HM3y4Y€HUs). AJTOPUTM BbIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HX
pELICHMs], UCXOd U3 JIEHCTBYIOIIMX IPABOBBIX HOPM, MMEIOLIUXCS PECYPCOB H
OFpaHMYEHUH B TpOIECCe peanu3allMi OCHOBHBIX (DYHKIMH yIpaBlieHUs
CEpPBUCHOW JEATENBHOCTBIO B OpraHU3allMd CepBUCAa Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO M3y4eHHUsI). MeToIbI onpeesieHns Ueeil U 3a/1ad yIpaBiIeHUs
CTPYKTYpPHBIMU TOAPA3JEICHUIMH NpeanpusiTuil chepsl cepBuca WIM B IPYrHX
chepax, B KOTOPhIX HEOOXOJIMMO OCYIIECTBJICHHE CEPBHCHON IEATENbHOCTH B
mpolecce  peanu3aldd  OCHOBHBIX  (YHKIMN  YOPaBICHUS  CEPBUCHOMU
JESATENBHOCTBIO B OPraHU3alMM CEPBUCA HA TPAHCHOPTE (ISl CAMOCTOSITEIIBHOIO
n3ydeHus1). OCHOBHBIE METOABl M MPHUEMBbl IUIAHUPOBAHUSA, OpPraHU3ALMH,
MOTHBALIMK U KOOPJIMWHAIMY JEATEIbHOCTU NpeAnpusiTuil (moapasneneHuii) chepol
cepBuca WM B JApyrux cdepax, B KOTOPbBIX HEOOXOIUMO OCYIIECTBICHUE
CEpBHUCHOM JEATENbHOCTH B TPOIECCe pealn3allid OCHOBHBIX (DYHKUIUN
YIPaBJIEHUS CEPBUCHOM NEATEIBHOCTBIO B OPraHU3AlMM CEPBUCAa HA TPAHCIOPTE
(Ims  camMOCTOSATENBHOTO  W3Yy4YeHHUs). MeXaHu3M KOHTPOJs  JAESTENbHOCTH
npeanpusTuil (moapasaeseHuil) cepsl cepBuca WIK B APYTrux cpepax, B KOTOPIX
HEOOXOAMMO OCYIIECTBJICHHE CEPBUCHOW AESITENBHOCTH B MPOIECCE pealn3aluu
OCHOBHBIX (DYHKIMI YIPABJIECHHUsS CEPBUCHON [ESITEIBHOCTBIO B OpraHU3alUU
cepBUca Ha TpaHcmopre (M1  CaMOCTOSATENbHOro  u3ydeHwus). OCHOBBI
TEOPETUYECKUX 3HAHUM M IPAKTHYECKUX IIPUEMOB YIIPABICHUS IPOEKTAMHU B
cepe 00Ciy’)KMBaHUS B IMPOLIECCE PEeATM3ALUU OCHOBHBIX (DYHKIMI yIPaBICHHUS
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CEpPBUCHOW JESATENBHOCTBIO B OpraHM3aludd CepBUCa HAa TpaHcmopre (s
CaMOCTOSATEJILHOTO ~ M3y4eHHus). MeToapl  OpraHu3aludd W yIOpPaBIEHUs
MMYILECTBOM a3pONOPTOBOr0 KOMIUIEKCA U AKTUBAMU CEPBUCHBIX MPEANPUITHI Ha
TPAHCIOPTE B MPOIIECCE pealn3aluid OCHOBHBIX (DYHKIIUMI YyIpaBiI€HUSI CEPBUCHOU
JEeSATENbHOCTBIO B OPraHU3aliy CepBUCa HAa TPAHCIIOPTE U OOBEKTOB aBUAIMOHHOU
HHPPACTPYKTYpHI (11 CAMOCTOSATEIIBHOTO HW3y4deHHUs). MexaHu3M olpeeacHus
nokasarenei 3(Q@PEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHOTO MOApa3/iesieHus
NpEeANpUATANA CepBHCA B YCJIOBHUSAX TPAHCHOPTHOTO KOMIUIEKCAa B IIpolecce
peanu3aluuu OCHOBHBIX (YHKUMUA YIpaBIEHUS CEPBUCHOW JAESITENbHOCTHIO B
OpraHu3alliy CepBHUCa Ha TPAHCIIOPTE U OOBEKTOB aBUALIMOHHOW MHPPACTPYKTYpPhI
(17151 CaMOCTOATENBLHOTO U3YUECHUS).

Tema 3. Opranuszanmsi - KAk 0CHOBA MeHe/KMeHTAa

[lonsiTue «opraHuzamus» ¥ €€ CYIIHOCTh Kak cuctembl. (CBoiicTBa
OpraHU3aIMOHHBIX CHUCTeM (11 camocTosATeNbHOro u3yudeHus ). Kiaccudukaius
opraHu3aiui (s caMOCTOATEIBHOTO M3yueHHUsi). BHEIIHSS 1 BHYTPEHHsIS cpefa
opraHu3anuu (s caMOCTOSITEJIBHOTO W3y4deHus). MeToapl aHain3a BHEIIHEH U
BHYTpPEHHEN Cpe/bl OpraHu3aIuu (s CaMOCTOSTEILHOTO M3Y4YeHUs). DJIEMEHTHI
opraHu3anuu (Il CcaMOCTOATENBHOrO u3yudeHus). OOmme XapakTepUCTUKU
opraHu3anuu (a7 CaMOCTOSITeIbHOTO  W3yudeHwus). [opu3OHTaiIbHOE W
BEPTUKAIbHOE  pa3lielieHne TpyAaa (WIS  CaMOCTOSATENBbHOIO  M3Yy4YEHUs).
dopmupoBanue  ¢GopManbHOM W HepopManbHOM  opranuzanuu (A
CaMOCTOSITEILHOTO  HM3ydeHus). JKW3HEHHBbIH LMK  OpraHu3auud (s
CaMOCTOSITEILHOTO M3y4yeHHus). Moaenb )KM3HEHHOro LMKJIa opraHu3anuu Jlappu
I'peitHepa (I caMOCTOATENBHOTO H3y4eHUs). Mozenb >KU3HEHHOrO IUKJIa
Ninxaka Apmseca (IIisi caMOCTOATENBHOTO HM3Yy4eHHs). ANTOpUTM  BbIOOpa
ONTUMAJIBHBIX CITIOCOOOB MX PEIICHUS, UCXO/s U3 JEHCTBYIOIMX MPABOBBIX HOPM,
UMEIOIINXCSI PECYPCOB M OrPAHUYEHUM B IIPOILIECCE pealn3alud OCHOBHBIX
GYHKIIMN yIpaBieHUs] CEPBUCHON NEATEIbHOCTHIO B OpraHU3allMM CEepBHCA Ha
TpaHCIOPTE (IJIs1 CaMOCTOSATENIHOIO U3ydeHHs). MeTonbl omnpenesieHus Lenel u
3a/lay YIpaBJCHUS CTPYKTYPHBIMH TOJPA3JACICHUSIMU TPEINPUATHI  chepbl
cepBUca WIM B Jpyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIBHOCTH B TMPOIECCe peaju3allid OCHOBHBIX (PYHKIIUN
YOpaBJEHUs CEPBUCHOUN NIESITEIBHOCTBIO B OPraHU3AIMM CEPBUCA HA TPAHCIOPTE
(mma  camocrtoATenbHOrO  U3ydeHHs)). (OCHOBHbIE  METOABl U MIPHEMBI
IJIAHUPOBAHUS, OpraHU3alld, MOTHUBAMM U KOOPAWHALMM JI€SITEIbHOCTH
npeanpusaTuii (moapasaeneHnii) ceprl cepBrca win B Apyrux cdepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOU JEATEIHHOCTH B IMPOIIECCE pPeaTH3aIlun
OCHOBHBIX (DYHKIUN yNpaBICHUS CEPBUCHOM JEATEIBHOCTbIO B OpraHU3aluu
cepBHCa Ha TpaHCHOPTE (IJIs1 CAMOCTOSITEIBHOTO U3YUYeHHUs). MeXaHu3M KOHTPOJIS
JESTENBHOCTH TPEANpUsITHI (TOoapa3feneHnii) cepbl cepBrUCa WM B JIPYTUX
chepax, B KOTOPbIX HEOOXOAMMO OCYILIECTBICHHE CEPBUCHOU JNESITEIHLHOCTH B
mpoiiecce  pealu3allid  OCHOBHBIX  (DYHKIMI  ymopaBi€HUSI  CEPBUCHOM
NEATEeNbHOCThIO B OpPraHU3allii CEpPBUCA HA TPAHCHOPTE (IJI1 CAaMOCTOSITEILHOTO
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n3ydeHus1). OCHOBBI TEOPETHMYECKMX 3HAHUW M MPAKTHYECKUX IMPUEMOB
yopaBieHus TpoekTaMu B cdepe oOcCIyKUBaHHS B TMPOIECCE pealn3aluu
OCHOBHBIX (DYHKIIMI yOpaBi€HHs CEPBUCHOW JESITENILHOCTBIO B OpraHU3aluu
cepBUca Ha TpaHcnopre (IIsl CaMOCTOATENBHOTO  H3y4yeHus). Meroasl
OpraHu3alyy U yNpPaBJIeHUS UMYILECTBOM a’3pONOPTOBOr0 KOMILIEKCA U aKTUBAMU
CEpPBUCHBIX NPEANPUSATANA HA TPAHCHOPTE B IMPOLECCE peaau3alud OCHOBHBIX
(GyHKUMN ynpaBieHUs CEPBUCHOM NEATEIbHOCTbIO B OpraHU3allUd CEepBHCAa Ha
TpaHCIOPTE U OOBEKTOB ABHAIMOHHOW MHPPACTPYKTYPHI (711 CAMOCTOSITEIBHOT'O
u3yueHust). MexaHusMm omnpejeneHus nokaszarenaei 3PEeKTUBHOCTU JIEATeIbHOCTH
CTPYKTYPHOI'O MOJApa3/ieNIeHUs1 IPEeANPUATUI CEpBUCA B YCIOBUSAX TPAHCIIOPTHOIO
KOMIUIEKCa B MPOLECCe peaan3alyd OCHOBHBIX (DYHKIMH yNpaBlieHUsI CEPBUCHOU
JEeSTENbHOCTBIO B OPraHu3allii CepBUCA Ha TPAHCIIOPTE U OOBEKTOB aBUAIIMOHHOU
UHQPACTPYKTYPHI (1711 CAMOCTOSITEIBHOT'O U3yUEHUS).

Tema 4. DyHKUMH MeHE)KMEHTA HA TPAHCIIOPTE

Cy1miHoCTh, 3a71a4u ¥ MIPUHIIUAIIBI CTPATETUYECKOTO TuTaHupoBaHus. [loHsTue
U CYIIHOCTh CTPAaTETUM OPTaHU3alMHU (IJISI CaMOCTOSITEIIBHOTO W3Yy4YeHUs). THIbI
Ir€HEpaJbHBIX  CTpaTerMil  KOMIIAHMM  METOABl WX  peanu3anuu (s
CaMOCTOSATELHOTO M3yueHus). Cxema opraHuzaluy TIpolecca CTPaTeruyecKkoro
IUIAHUPOBAHUS KOMMaHUM (JI1  CaMOCTOSTENBLHOTO W3ydeHwus). DyHKIus
OpraHU3allMOHHOTO MPOEKTHUPOBAHUS Ha TpaHCHIOPTE (IUIsI CaMOCTOATEIHLHOTO
uzyuenus). Ilpunmun A. Yenmnepa (sl caMOCTOSITEIBHOTO HM3y4yeHUst). THIIbI
OpraHU3allMOHHBIX CTPYKTYp YIpaBieHUs (I CaMOCTOSITENIBHOTO H3YyUEHHUS).
Hopma (macmitab) ympaBisiemoctd  ([UIsE  CaMOCTOSITENIBHOTO — M3YUY€HHS).
llenTpanu3oBaHHas BJIacTh B CPAaBHEHMM C JELEHTPAIUM30BaHHON (1A
CaMOCTOSITEIbHOTO Hu3ydeHwusi). lloHsThe, nenmM W mpaBWwia JEJIErUpPOBaHUS
HNOJIHOMOYHUH (IUIs1 CaMOCTOSITENIbHOTO M3y4yeHus1). OyHKIUS KOOPAUHALUU - 1EJIH
M 3aJadyd  Ha TpaHcnopTre (sl CaMOCTOSITENBHOTO u3yuyeHus). DyHKIus
MOTHBAIlUM Ha TpaHCIOpTe (ST CaMOCTOSTENbHOTO u3yueHus1). OCHOBHBIC
TEOPUH MOTHBALMM (11  CaMOCTOSITENbHOrO  u3ydeHus). CoBpeMEHHbIE
TEHJEHLIIMK MOTHBALIMM MEepcoHaia (sl CaMOCTOATENbHOr0 u3ydeHus). OyHKIus
KOHTpOJISI Ha TpaHcnoprte (sl caMOCTOSITENbHOTO u3yueHus). DopMbl U BUIBI
KOHTPOJISI HA TPaHCIOPTE (IJIs1 CAMOCTOSITEIbHOTO U3YUYEHHs ). DTalbl TPOBEACHUS
KOHTPOJSL (11 caMocCTosITeNbHOTO u3ydeHus). l[ludpoBoil MOHUTOPUHT u
yIpaBJ€HUE COCTOSIHUEM TPAHCIIOPTHOM UHOPACTPYKTYPHI (nmst
CaMOCTOSATEIILHOTO H3Y4YeHUs). AJTOPUTM BBHIOOpA ONTHUMAJBHBIX CIIOCOOOB HX
pelieHus, UCXOod W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, MMEIOIIMXCS PECYPCOB U
OTpaHWYEHUW B TPOLECCe pealu3alryd OCHOBHBIX (YHKUMNA yNpaBieHUs
CEpPBUCHON JEATENbHOCThIO B OpraHu3ali CepBUCAa HA TpaHCIopTe (s
CaMOCTOSITEJILHOTO M3y4ueHHUs1). MeTo bl onpeeneHus Uejel U 3a/1ad ynpaBieHus
CTPYKTYPHBIMU TOJPA3JICTCHUSIMU TIPEANPUATHN CPephl CepBHCA WU B JAPYTHX
chepax, B KOTOPbIX HEOOXOAMMO OCYILIECTBICHHE CEPBUCHOU JNESITEIHLHOCTH B
mpoiiecce  pealu3allid  OCHOBHBIX  (DYHKIMI  ymopaBi€HUSI  CEPBUCHOM
NEATEeNbHOCThIO B OpPraHU3allii CEpPBUCA HA TPAHCHOPTE (IJI1 CAaMOCTOSITEILHOTO
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n3yueHus). OCHOBHbIE METOAbI M TMPHUEMbl IUTAHUPOBAHUS, OpraHU3AIUH,
MOTHUBAIIMU U KOOPJUHAIINY JEATeIbHOCTU peAnpUsITHi (oapasaencHuit) chepsl
cepBuMca WIH B JApyrux cdepax, B KOTOPbHIX HEOOXOJUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTH B TIPOLIECCE pealu3alMi OCHOBHBIX (DYHKIUN
yIpaBJICHUs CEPBUCHOM NEATEIBHOCTHIO B OpPraHU3AIlMU CEPBHCA HA TPAHCIOPTE
(m711 caMOCTOATENBHOTO  M3y4eHUs). MexaHu3M KOHTpPOJs  JeATEebHOCTU
npeanpusaTuit (moapasneneHuii) chepsl cepBrca Wiu B ApYrux chepax, B KOTOPBIX
HEO0OXOIUMO OCYUIECTBJICHUE CEPBHCHOW JEATEIBHOCTH B IMPOLIECCE peaau3aluu
OCHOBHBIX (DYHKIIMU yHpaBICHUS CEPBUCHOM JEATEIbHOCTbIO B OpraHu3aluu
cepBuca Ha TpaHcmnopre (Ans  camocTosiTenbHOro  uzy4yeHusi). OCHOBBI
TEOPETHUYECKUX 3HAHWUW M TPAKTUYECKUX IPUEMOB YIPABICHUS MPOEKTaMH B
chepe oOCITyKUBaHMS B MPOLIECCE peaTu3allid OCHOBHBIX (DYHKIIMH YyNpaBJICHUS
CEpPBUCHOM JEATENbHOCTbIO B OpraHM3allud CepBUCa Ha TpaHcnoprte (s
CaMOCTOSITEJILHOTO  M3y4eHusi). MeToapl  opraHu3alud W yIOpaBJIeHUs
UMYIIIECTBOM a3pONOPTOBOT0 KOMILIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUATUN HA
TPAHCIIOPTE B MPOIECCE PeaTnu3aii OCHOBHBIX (DYHKIIUN YNpPaBJICHUSI CEPBUCHOM
JIeATeIbHOCThIO B OpraHU3alliy CEpPBUCA HA TPAHCIIOPTE U 0OHEKTOB aBUAIIMOHHON
UHOPACTPYKTYphI (11 CAMOCTOATENIBHOTO HW3Yy4deHUs). MexaHu3M orpejeacHus
nokazateneil A()QPEeKTUBHOCTH JCATEIBHOCTH CTPYKTYPHOTO TIOJpa3/ICICHUS
OpPEeANpPUITHN CEpBUCA B YCIOBUSIX TPAHCIOPTHOTO KOMIUIEKCA B TIpoliecce
peanu3anuu OCHOBHBIX (YHKIMN YIpaBIEHUS CEPBUCHOW JESITENBHOCTHIO B
OpraHu3alliy CepBHUCa Ha TPAHCIIOPTE U OOBEKTOB aBUALIMOHHOW MHPPACTPYKTYPHI
(It CaMOCTOATENEHOTO U3YUYCHHUS).

Tema 5. [IpyHIMIIBI 1 METOABI MEHEAKMEHTA HA TPAHCIIOPTE

[ToHsiTHE W CYIIHOCTHh MPUHLMUIIOB MeHEKMeHTa. [Ipuanuner @. Ternopa

(m1s1 camocTtosiTennbHOrO  M3yueHwus). Ilpunnuner A, @alons (a4
camocTosiTeabHoro u3ydenus). Ilpunuunsl . OMepcoHa (11 CaMOCTOSITEILHOTO
nzyuyeHus). CoBpeMEHHbIE MPUHIUIBI  YIPABICHUS MOPEANpPUATHEM (I
caMoCTOATeNbHOTO  u3ydeHus). CymHOCTh W KilaccuuKaius  METOJIOB
MEHEKMEHTa (IS  caMoCTOATENbHOro  u3yudeHws). Cucrtema  METOJZIOB
MEHEKMEHTa ([JI1 CaMOCTOSITEIbHOTO W3Y4Y€HHs). AHallM3 U XapaKTepUCTHUKA
aIMUHHUCTPATUBHBIX METOA0B yIpaBICHUS Ha TpaHCIOPTE (mns
CaMOCTOSITEJILHOTO M3Y4YE€HUs). AHAIU3 W XapaKTepUCTHKA HKOHOMUYECKHX
METOJIOB YIIPABICHUSI HA TpaHCHOpTE (AJI1 CaMOCTOSITEIbBHOTO U3y4YeHUs1). AHAIU3
U XapaKTEpUCTHUKA COLHUAJIBHO-TICUXOJIOTMYECKUX METOJ0B yIpaBiICHUS Ha
TpaHcmopTe  (AJi1  CaMOCTOSITENIBHOTO  HW3Yy4YeHHus).  AJNrOopuT™M  BbIOOpa
ONTUMAJIBHBIX CITOCOOOB MX PEIICHHSI, UCXO U3 JEHCTBYIOIINX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB M OrpaHUYEHUM B TMPOIIECCE pealn3aluyd OCHOBHBIX
GYHKIMA yIpaBiIeHUs CEPBUCHON NEATEIHLHOCTHIO B OpraHWU3allMHM CEpBHCA Ha
TpaHCIOPTE (I CaMOCTOSATENbHOIO0 U3y4deHHs). MeTonbl omnpenesieHus 1enel u
3a/la4  yOpaBJ€HUSI CTPYKTYPHBIMU TMOJPA3ACICHUSIMUA TNPEANPUATUA cepsl
cepBuca WM B Jpyrux cdepax, B KOTOPHIX HEOOXOJAMMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTU B MPOILIECCE pealn3allud OCHOBHBIX (YHKIUU
yYIOpaBJEHUs CEPBUCHOM JEATEIbHOCThIO B OpraHM3allMy CEpPBUCAa HA TPAHCHOPTE
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(mms camocTosiTeNbHOrO  u3ydeHus). OCHOBHbIE  METOABI M IPHEMBI
IUIAHUPOBAHUS, OpPraHU3allMd, MOTHBAUMM M KOOPJAHMHALMUU JAESTEIbHOCTU
npeanpusTuil (moapasneneHuii) chepsl cepBruca Wik B Apyrux chepax, B KOTOPBIX
HEO0OXOIUMO OCYUIECTBJIEHUE CEPBUCHOM NEATEIBHOCTH B MPOILECCE peau3aluu
OCHOBHBIX (DYHKIMI yIpaBI€HHUs CEPBUCHOM MESITENbHOCTHIO B OpraHU3aluu
cepBHCa Ha TpaHCHOPTE (ISl CAMOCTOSTENBHOIO U3yYeHHs1). MexaHu3M KOHTpPOJIs
NEeSATENbHOCTH Tpeanpusatuid (mojpasaeneHuil) cdepbl cepBuca WIM B APYIHX
chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICEHUE CEPBUCHOMU JEATEIBHOCTU B
mpolecce  peanu3aldd  OCHOBHBIX  (YHKUMH  yOpPaBI€HHUS  CEPBHCHOMU
JEeSTENbHOCTBIO B OpraHU3allMM CEpBUCA Ha TpaHCHOPTE (ISl CAMOCTOSITEIBHOTO
uzydyeHusi). OCHOBBI TEOPETHMUECKMX 3HAHUW U MPAKTUUYECKUX TPUEMOB
yIpaBiieHUs MpoeKTaMu B cdepe OOCIyKMBaHHMS B MPOLECCe pealr3aluu
OCHOBHBIX (DYHKIMI yIpaBI€HHUs] CEPBUCHOW MESITENbHOCTHIO B OpraHU3aluu
cepBUca Ha TpaHcnopre (IUIsi CaMOCTOATENBHOTO  H3y4yeHus). Meroasl
OpraHu3alliy U yNpaBiIeHUS UMYILECTBOM a’pONOPTOBOr0 KOMILIEKCA U aKTUBAMHU
CEPBHUCHBIX NPEANPUSATANA HA TPAHCIOPTE B IMPOIECCE pealn3aldd OCHOBHBIX
(GyHKIMN yrpaBieHUs CEPBUCHON NEATEIbHOCThIO B OpraHU3allMd CEepBHCAa Ha
TpaHCTIOPTE U O0BEKTOB aBUAIMOHHOW MHPPACTPYKTYPHI (711 CAMOCTOSITEIBHOTO
u3ydeHus). Mexanusm onpezenenus nokasareneid 3QPeKTUBHOCTH AESTENbHOCTH
CTPYKTYPHOI'O MOJApa3eNeHus] IPEANPUATUI CepBUCA B YCIOBUSX TPAHCIOPTHOTO
KOMIUIEKCa B MPOIECCe peaan3aldd OCHOBHBIX (DYHKIIMI yNpaBlieHUs CEPBUCHOU
JESITENBHOCTBIO B OPraHU3allii CepBUCA Ha TPAHCIIOPTE U OOBEKTOB aBHAIIMOHHOU
UHPPACTPYKTYPHI (11 CAMOCTOSITEIBHOTO U3yUYEHUs).

Tema 6. OcCHOBBI yHNpPaBJIeHUSI OPraHU3ANMUOHHONW  KYJbTYPOH
npeanpusThs

[lonsTHe, CymIHOCTP W LEIW OPraHU3ALMOHHOM KYJIbTYpbl. THIOIOTHSA,
MNOHSITUE, CYIIIHOCTh U LEJIU OPraHU3alMOHHON KYyJbTYpPHI (IJ151 CAMOCTOSITEIbHOTO
u3ydeHus). Ilpu3Haku CUIBHONH M CIa00M OPraHW3allMOHHOW KYJIBTYPBI (IJIs
CaMOCTOSITEJILHOTO HM3Yy4YeHHUs). Mojenu OpraHuM3allMOHHOM KyJIbTYpbl (IJs
CaMOCTOSITEJILHOTO M3y4€HMs). THUNOJNOrMs OpPraHU3allMOHHOW KYyJIbTYphl B
3aBUCUMOCTH  OT  OpPraHU3alMOHHOM  CTPYKTYphl  OpeAanpusitus (s
CaMOCTOSITEILHOTO H3y4eHUs). DOpMHpPOBAHME OPraHU3ALUOHHON KYJIbTYpPbI
npeanpusTus (71  CaMOCTOATEIBHOTO  M3Y4YeHHMs). OTalbl CTAHOBJICHUSA
OpraHu3alMOHHOU KYJbTYPbI TPAHCIIOPTHBIX NpeANpUITUI (mmst
CaMOCTOSATEIILHOTO HW3Y4YeHUs). AJTOPUTM BBIOOpAa ONTHUMAIBHBIX CIIOCOOOB HX
pELICHUs, UCXOAs U3 JACUCTBYIOIIMX IPABOBBIX HOPM, MMEKOUIUMXCA PECYPCOB U
OTpAaHWYEHUN B TPOLIECCE pealu3allud OCHOBHBIX (DYHKUMHA ymOpaBieHUs
CEpPBUCHOM JEATENbHOCThIO B OpraHu3ali CcepBUCa Ha TpaHCHopTe (s
CaMOCTOSITEJILHOTO M3y4YeHHUs1). MeTo bl onpeeeHus uejaen 1 3aj1ad yrnpaBleHUs
CTPYKTYPHBIMH TIOJIpa3JeICHUSIMU MPEANPHUITHIA Chephl CepBUCA WU B APYTUX
chepax, B KOTOpPHIX HEOOXOAUMO OCYIIECTBIEHUE CEPBUCHOU JEATEILHOCTH B
Mpolecce  peanu3allid  OCHOBHBIX  (DYHKIUN  yIpaBlIEHHUS  CEPBHUCHOMU
NeATEeNIbHOCTBIO B OpraHM3allid CEpPBUCAa HA TPAHCIOPTE (ISl CAaMOCTOATEIBHOTO
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n3yueHus). OCHOBHbIE METOAbI M MPUEMbl [UIAHUPOBAHUS, OpPraHU3allUH,
MOTHUBAIIMU U KOOPJIUHAIIMY JIEATEIILHOCTH NpeAnpUsaTUil (moapasaenacHuii) chepsl
cepBuMca WIH B JApyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpPBUCHOM JEATENIbHOCTU B TPOILIECCE pealu3alil OCHOBHBIX (DYHKIUU
yIpaBJICHUsI CEPBUCHOM NEATEIILHOCTHIO B OpPTaHU3allMM CEpBHCA Ha TPAHCIOPTE
(m711 caMOCTOATENBHOTO  M3y4eHHs). MexaHu3M KOHTpPOJs  JeATEeNbHOCTU
npeanpusTuit (moapasneneHuii) chepsl cepBruca Wik B Apyrux chepax, B KOTOPHIX
HEO0OXOIUMO OCYILIECTBIEHUE CEPBUCHOW NEATEIbHOCTH B IMPOIECCEe peaju3aluu
OCHOBHBIX (DYHKIIMW yHpaBICHUS CEPBUCHOM JEATEIBHOCTHIO B OpraHu3aluu
cepBuca Ha TpaHcmnopre (Ans  camocTosiTenbHOro  uzy4yeHusi). OCHOBBI
TEOPETHUYECKUX 3HAHWUW M TPAKTUYECKUX IPUEMOB YIPABICHHUS MPOCKTaMH B
chepe obCiIykKUBaHMS B MPOIIECCE peau3alii OCHOBHBIX ()YHKIMH YIpPaBICHUS
CEpPBUCHOW JESATENbHOCTbIO B OpraHM3allid CcepBHCAa Ha TpaHcrnopTe ([Jis
CaMOCTOSITEJILHOTO U3YUCHHS).

Tema 7. Buaacte M JMYHOe BJIMSIHME MEHeMXKepa. YIpaBiieHHe
KOH(}JIMKTAMH HA TPaHCHOpTe

[lonsitue u BUABI BiacTH. /[Be CTOpOHBI BIACTH (IJIi CaMOCTOSATEIHLHOTO
u3ydenusi). Buapl Bnactu (1 camoctosiTeabHOro u3ydenus). CrocoObl BIUSHHUS
Ha MOJYMHEHHBIX (IS CAMOCTOSATENBHOTO U3y4yeHus). TpeGoBaHUs K MEHEIKEPY
(nmst caMmocTosITeNbHOTO M3ydeHus). «KoHmenmus orpaHu4eHuil B AESITEIHLHOCTU
pyKoBoaUTENS» (IS CaMOCTOSITeNIbHOTO u3ydeHus). [loHaTtne u THUMOJOTHSA
KOH(QJIUKTOB: BHYTPU JIMYHOCTHBIC, MEXIUYHOCTHBIE, KOH(MDIUKTBI MEXIY
JUYHOCTBIO WM TPYNIIOH, MEXKIPYIMIOBBIE (M1 CAMOCTOSITENIBHOTO HW3YYEHHS).
CtpykTypa, ypoBHH KOH(MIUKTa U (POPMBI MOBEACHHUS B KOH(JIUKTHONW CUTYyallUU
HAa TpaHcmopre (sl  caMocCTosITeNibHOro  u3ydeHusi). OOBEKTUBHAs U
CyOBEKTUBHAS COCTABIISIONINE KOH(DIUKTA HA TpaHCTIOPTE (11 CAaMOCTOSTEIHLHOTO
u3ydeHus). Metonpl paspemieHusi KOHQIMKTHOW CUTyalldd Ha TpaHcmopTe (s
CaMOCTOSTEIILHOTO HW3Y4YeHUs). AJTOPUTM BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB HX
pelIeHns, UCX0d W3 JEHCTBYIOIIUMX IMPABOBBIX HOPM, UMEKOIIUXCS PECYPCOB H
OTPaHMYEHHH B TPOIECCe pealu3allud OCHOBHBIX (DYHKIMHA  yHpaBiieHUsS
CEpPBUCHOM JEATENBHOCTBIO B OpraHM3aldd CepBUCAa HAa TpaHcHopre (s
CaMOCTOSITEJILHOTO U3y4eHHUsI). MeToabl onpeaesneHus nejael 1 3aaad yrnpaBIeHUs
CTPYKTYpPHBIMU TOAPA3JCICHUSIMH Npeaupuatuil cdepsl cepBruca WM B JIPYTHX
chepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBJICHHE CEPBHCHON JIESATENbHOCTH B
Ipolecce  pealu3allud  OCHOBHBIX  (YHKIMH  yHpaBiIeHUS  CEpBUCHOMU
JESATENbHOCTBIO B OpraHU3allMi CEpBUCAa HA TpaHCHOpTE (11 CaMOCTOSITEIIBHOIO
n3ydeHus1). OCHOBHbIE METOABl M MPHUEMbl IUIAHMUPOBAHUSA, OpPraHU3ALMH,
MOTHBALMU U KOOPAUHALMH AEATENbHOCTU NPEANPUATHI (TIopa3aeneHuil) chepsl
cepBuca WM B JApyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBIICHUE
CEepBHUCHOM JEATENbHOCTM B TPOIECCe pealn3allid OCHOBHBIX  (DyHKUIMH
YIPABJICHUSI CEPBUCHOM NI€ATEIBHOCTBIO B OpPraHU3allMM CEPBHCAa HA TPAHCIIOPTE
(Ims  camMoOCTOSTENBHOTO  M3Yy4YeHHUs). MeXaHu3M KOHTPOJS  JAESTEIIbHOCTH
npeanpusTuii (moapaszaenaeHuit) chepol cepBrca Ui B Ipyrux chepax, B KOTOPHIX
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HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOU IESATEIHHOCTH B MPOIECCE pealn3aluu
OCHOBHBIX (DYHKUIMH YIOpPaBICHUS CEPBUCHOW JAEATEIBHOCTHIO B OpraHHU3aIUU
cepBuca Ha TpaHCHOpPTEe (ST caMOCTOSITeNbHOTO  HM3ydeHusi). (OCHOBBI
TEOPETHYECKUX 3HAHWH W TPAKTUYECKUX MPHEMOB YIPABICHHUS NPOCKTAMH B
chepe oOCIyKUBaHMS B MPOLIECCE peaTu3allid OCHOBHBIX (DYHKIIMH YNpaBICHUS
CEpBHUCHOM JESATENbHOCTHIO B OpraHM3allMM CEpBHCA Ha TpaHCIOpTe (s
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

5.4 IlpakTUYecKue 3aHATHS

Howmep temsbr T . TpynoeMKoCThb
€MaTHKa MPAKTUYECKUX 3aHITUN
JUCHUIUIMHBI (dacwl)

[Ipaktuueckoe 3anatue Ne 1. "Xapakrepuctuka

1 00beKTa U CyObeKTa MEHEeHKMeHTa" 058
[TonroToBka K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJIaHuN
[Ipaktuyeckoe 3anatre Ne 2. «OCHOBHBIE 3Tarbl

5 Pa3BUTHSI MEHEPKMEHTA» 057
[TonroToBKka K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJIaHuN
[Ipaktnueckoe  3amsatme Ne 3. «CBoiicTBa

3 OpraHU3alMOHHBIX CUCTEM» 057
IlogrotoBKka K  BBINOJHEHUIO  CHUTYallMOHHBIX ’
3aJIaHuN
[Ipaktrueckoe 3auatue Ne 4. «IloHsiTve M CylmHOCTH

4 CTpaTEeruy OpraHu3aum» 0.28
[logrotroBKka K  BBINOJHEHUIO  CUTYaIlMOHHBIX ’
3aJIaHuN
[Ipaktueckoe 3anstue Ne 5. «Cxema opraHu3zauuu
npoiiecca CTpPaTErn4ecKoro IJIAaHUPOBAHUS

4 KOMTIaHUN 0,29
[TonrotoBka K  BBIINOJHEHUIO  CUTYallMOHHBIX
3aJaHuN
[IpakTrueckoe 3ansitue Ne 6. «[loHaTHE U CYIIHOCTH

5 IIPUHLIUIIOB MEHEKMEHTA) 028
[TonrotoBka K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJaHuN
[Ipaktnueckoe 3ansitue Ne 7. «CoBpeMeHHbIE

5 NPUHIUIIBI YIPABICHUS MPEIPUITUEM 0.29
[TonrotoBka K  BBINOJHEHUID  CHUTYallMOHHBIX ’
3a1aHUN
[Tpaktuueckoe 3anatue Ne 8. «Ilonarue, cynmHOCTh U

6 IIEJTH OPTaHU3AITMOHHON KYJTBTYPBhI» 0,19
ITonrotoBka K  BBINOJHEHUIO  CUTYallMOHHBIX

17




Homep Temsbl . TpyroeMKOCTb
N — TemaTrka NpakTUYECKUX 3aHITUI (aach)
3aJaHUN
[IpakTueckoe 3ansatue Ne 9. «[Ipu3Haku cuinbHON U
6 cnaboif OpraHu3alMOHHON KYJIbTYPhI» 0.19
[TogrotoBka K  BBINOJHEHUIO  CUTYaIlMOHHBIX ’
3aJaHUN
[Ipaktuueckoe  3anmstue Ne 10,  «Mogenu
5 OpraHU3aIMOHHON KYJIbTYPhD» 0.19
[TogroroBka K  BBIMOJHEHUIO  CUTYaIlMOHHBIX ’
3aJIaHuN
[Tpaktuueckoe 3anstue Ne 11. «Ilonsitue u BUABI
v BIIACTH» 0,14
[TogroroBka K  BBIMOJHEHUIO  CUTYaIlMOHHBIX
3aJIaHuN
[Tpaktudeckoe 3anstue Ne 12. «CriocoObl BIUSHUS
7 Ha TTOTYMHEHHBIX) 0.14
[TogroroBka K  BBIMOJHEHUIO  CUTYaIlMOHHBIX ’
3aJIaHuN
[Ipaktnueckoe 3anarue Ne 13. «TpebGoBanus k
7 MEHEKEPY» 0,14
[logroToBKa K  BBINOJHEHUIO  CUTYaIlMOHHBIX
3aJIaHuN
[Ipaktnueckoe 3ansatue Ne 14, «Konuenmms
7 OTPAaHUYEHUN B AEATEIbHOCTU PYKOBOAUTEIS» 015
[logrotoBka K  BBINOJHEHUIO  CUTYaIIMOHHBIX ’
3aJIaHuN
Htoro o qucrmiuinue 4
5.5 JIabopaTopHbIi NPAKTHKYM
JIaGopaTopHBIii TPAKTUKYM Y4€OHBIM IJIAHOM HE MPETyCMOTPEH.
5.6 CamocTosiTesibHasi padoTa
Epﬁﬁﬁiﬁiﬁi Buasl camocTosiTeNnbHOM paboThI pr?g;é\g)ocn
1. W3yuyeHue TeOpeTHUYECKOr0 Marepuajna IO TeMe:
«IToHsITHE U CYIIHOCTH MEHEIKMEHTa
[TogpazymeBaetcst paboTa ¢ yueOHOM TuTEepaTypoid mo
1 BOIIPOCAM ISl CAMOCTOSITEIbHOM MOATOTOBKH [ 1-28]. 14
2. IToaroToBka K yCTHOMY OITPOCY.
3. TloaroroBka K BBIMOJHEHUIO CHUTYallMOHHBIX
3aJaHuN.
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Homep temsl . TpyroeMKOCTb
Buasl camocTosiTenbHOM paboThI
TUACHUTUINHEI (dacwr)

4. BbINoIHEHHE KOHTPOJIbHON pabOTHI.
1. U3yuyeHue TeOpeTHUYECKOr0 Marepuajna Mo TEeMeE:
«Pa3BuTHe TEOPUM U TPAKTUKUA MEHEKMEHTA)
[TogpazymeBaetcst paboTa ¢ yu4eOHOM JIUTEpaTypOil MO
BOMPOCAM JIJISi CaMOCTOSITENIbHOM moarotoBku [1, 2,

2 7,19-28]. 14
2. IloarotoBka K yCTHOMY OIIPOCY.
3. IlogroroBka K BBIMOJHEHUIO CUTYaIMOHHBIX
3aJlaHUH.
4. BpinojgHeHNe KOHTPOJIbHOM pabOTHI.
1. U3yuyeHnue TeOpeTHUYECKOr0 Marepuaja IO TeMe:
«Opranuzanus - Kak OCHOBa MEHEI)KMEHTa
[ToapazymeBaetcst paboTa ¢ ydeOHOM TUTEpaTypOH 1Mo
BOIPOCAM JIJISi CAMOCTOSITENIbHOM MOATroTOBKH [1,7,19-

3 28]. 14
2. IToarotoBka K yCTHOMY OIIPOCY.
3. IlogroroBka K BBIMOJHEHUIO CHUTYAIlMOHHBIX
3aJlaHUH.
4. BeInoJTHEHUE KOHTPOJBbHOU pabOTHI.
1. W3yyeHue TEOpETUUYECKOr0 Marepuaja IO TEME:
«DyHKIIMU MEHEI)KMEHTA Ha TPAHCIIOPTE
[ToapazymeBaeTcst paboTa ¢ yd4eOHOM JIUTEpaTYpPO 1O
BOIIPOCAM JIJISi CaMOCTOSATENILHON MmoAroToBku [1, 4,

4 7,19-28]. 14
2. [ToarotoBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBIMOJHEHHIO CHUTYallMOHHBIX
3aJlaHUH.
4. BeInoJTHEHUE KOHTPOJbHOU pabOTHI.
1. W3yuyeHue TeOpeTHUYECKOro Marepuaja IO TEMeE:
«IpuHIUBL ¥ MeTOoABl  MEHEI)KMEHTa  Ha
TPAHCIIOPTE»
[TonpazymeBaetcst pabota ¢ yueOHON TUTEPaTypOH 1O

5 BOIIPOCAM JIJII CaMOCTOSATEIbHOW IMOATOTOBKHU [1-3, 14
5,6,19-28].
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBHITIOJHEHUIO CHUTYaIIMOHHBIX
3aJaHuN.
4. BpINOJIHEHUE KOHTPOJIbHOU pabOTHI.
1. U3yuyeHue TeOpeTHUYECKOr0 Marepuajna IO TEeMeE:

6 «OCHOBBI yIIPaBIICHUS OPTaHU3ALMOHHOW KYJBTYpOU 14

IPEANPUITHS
[TogpazymeBaetcst pabota ¢ yueOHOM TUTEpaTypOi 1Mo
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Howmep Temsbr
JVCHUTUINHBI

TpyroeMKOCTb

Buasl camocTosiTenbHOM paboThI
(dacol)

BOIPOCAM JJIsI CAMOCTOSITeIbHOM MOAroToBKH [1-28].
2. IloarotoBka K yCTHOMY OIIPOCY.

3. lloaroroBka K BBINOJHEHUIO CUTYallMOHHBIX
3a1aHUN.

4. BpinojaHeHNEe KOHTPOJIbHOM pabOTHI.

1. M3yudeHue TeOpeTHUYECKOro MaTepuajna IO TeMe:
«BnacTp 1 ITMYHOE BIMSIHUE MEHEKEPA. YIIPABICHHUE
KOH(JIUKTaMH Ha TPAHCIIOPTE»

[ToapazymeBaetcst pabota ¢ ydeOHOM TUTEpATypOid O
7 BOIMPOCAM JUIsl CAMOCTOSATEIbHOM o AroToBKH [1-28]. 14
2. [loaroToBKa K yCTHOMY ONpPOCY.

3. IloaroroBka K BBIMOJHEHUIO CUTYAI[MOHHBIX
3aJlaHUH.

4. BeINOJTHEHUE KOHTPOJBbHOU pabOTHI.

HToro no IUCHUILIMHE 98

5.7 KypcoBbie pa6oThI

KypcoBbie paboThl yueOHBIM TUIAHOM HE MPEyCMOTPEHBI.

6  YueOHo-MeToaMuYeckoe W  HHPpopMaNUOHHOEe  o0ecreyeHHUe
AUCHUTLTHHBI

a) OCHOBHAs JINTEPATYpa:

1 Bockosnouu, H. A. DKOHOMHKA IUVIATHBIX YCJIYI: Y4YeOHMK M
npakTukym s By3oB/ H. A. BockonoBud. — 4-e uz., ucnp. u gorn. — Mocksa:
WznarensctBo KOpaiit, 2023. — 441 c. — (Bsicuiee o6pazoBanue). — ISBN 978-
5-534-14124-5. — Texkcrt: snekTpoHHbiid // O6pazoBatenbHas 1iatdopma FOpaiit
[caiit]. — URL: https://urait.ru/bcode/513521 (mata obpamenus: 26.03.2024) —
[OnexTponHbId pecypc]. - Pexum moctyma: https://urait.ru/viewer/ekonomika-
platnyh-uslug-513521#page/1(nata oopamenus: 26.03.2024).

2 KopmryHos, B. B.OkoHomuka opranu3zanuu (Npeanpusitus): y4eOHUK

U nmpakTukyMm aias By3oB/ B. B. KopmynoB. — 6-¢ usn., mepepab. u gom. —
Mocksa: UznarensctBo FOpaiit, 2023. — 363 c. — (Bricmee obpa3oBanue). —
ISBN 978-5-534-16408-4. — Tekct: osnekTpoHHbi // OO6pa3oBaTenbHas
mwiatpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/530955 (mata
obopamenus: 26.03.2023). — ISBN 978-5-534-11583-3. — [DneKTpOHHBIH
pecypc]. - Pexmm  moctyma:https://urait.ru/viewer/ekonomika-organizacii-

predpriyatiya-530955#page/1(nata oopamenus: 26.03.2024).
3 Mokuii, M. C. JxoHoMuKka (pUPMBI. y4eOHHMK H MPAKTUKYM [JIsl By30B/
M. C. Mokuii, O. B. Azoesa, B. C. BanoBckuii; noa peaakuueid M. C. Mokust. —
4-¢ uzn., mepepad. u gon. — Mocka: M3narensctBo KOpaiit, 2023. — 297 ¢. —
(Beiciee oopazoBanme). — ISBN 978-5-534-12884-0. — Tekct: 2neKTpOHHBIH //
20



https://urait.ru/bcode/513521
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https://urait.ru/bcode/530955
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955%23page/1
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955%23page/1

O6pa3zoBaTenbHas matdopma FOpaiir [caiit]. —
URL:  https://urait.ru/bcode/510682  (mara oOpamenus: 26.03.2023) —
[DnekTponHblii pecypc]. - Pexum moctyma: https://urait.ru/viewer/ekonomika-
firmy-510682#page/1(nata oopamenus: 26.03.2024).

4 Yannaena, JI. A.DKOHOMHMKA OPraHM3aUMU: Y4eOHUK M NPAKTHKYM 1JIA
By30B / JI. A. Yannmaera [u np.]; mon pemakuueit JI. A. Yammaesoit, A. B.
[MapkoBoil. — 3-e u3x., nepepad. u gon. — Mocksa: U3narensctBo FOpaiit, 2023.
— 344 ¢. — (Brwiciee obOpazoBanue). — ISBN 978-5-534-14485-7. — TekcT:
anekTpoHHbI // OOpaszoBatenpHas 1atgopma HOpaitt [caiit]. — URL:
https://urait.ru/bcode/511735 (mara obpamenus: 26.03.2023). — [DneKTpOHHbBIH
pecypc]. -  Pexum  moctyma:https://urait.ru/viewer/ekonomika-organizacii-
511735#page/1(nara obdpaienus: 26.03.2024).

5 Meroabl NPUHATHA YNPaBJeHYECKHX pelleHUil : yuyeOHOe mocodue
nas By3oB / I1. B. Banos [u ap.] ; mox penakuueii I1. B. BanoBa. — 2-¢ u3.,
uctp. u non. — Mocksa : UznarensctBo FOpaiit, 2021. — 276 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-10862-0. — [DnexTponHbIii pecypc] — Pexum
noctyna:https://urait.ru/bcode/475047 (nata obopamenus: 26.03.2024).

6 [InaxoraukoBa, M. A. WHpopManuMoHHbIE TEXHOJOTHH B
MEHePKMEeHTe : Y4eOHMK W TNPaKTHKYM s By3oB /| M. A. [l1axoTHuKOBa,
0. B. BeprakoBa. — 2-¢ wu3xa., mepepab. u gon. — MockBa : M3narenbcTBO
Opaiit, 2020. — 326 ¢. — (Bsicmee obpazoanue). — ISBN 978-5-534-07333-1.
— [Dnextponnslii pecype] — Pexum moctyma:https://urait.ru/bcode/449850 (mara
obpamenust 26.03.2024).

I domMuyeB, B. 1. Yupasiaenue Ka4eCTBOM ]|
KOHKYPEHTOCIOCOOHOCTHIO : YUeOHUK 1J151 BY30B / B. 1. ®omuueB. — Mockaa :
WznarensctBo FOpaiit, 2020. — 156 c. — (Bricmiee o6pazoBanue). — ISBN 978-
5-534-12241-1. — [DJ1eKTpOHHBII pecypc] - Pexum
nocryna:https://urait.ru/bcode/447092 (nata obpamenus: 26.03.2024).

0) HOTONHUTENbHAS TUTEpaTypa:

8 Kosanenko, b. b. OcnoBbl menemkmenta: Kypc nexmuit. Yacts |
[DnexTponHbIN pecype] : yueOHoe nmocodue / b.b. KoBameHko. — DIEKTpOH. JaH.
— Camnkr-Iletepoypr : HUY UTMO, 2015. — 78 c. — [DneKTpoHHBINA pecypc] —
Pexxum nmoctyma: https://e.lanbook.com/reader/book/91491/#1 . — 3aru. ¢ 3kpaHa.
cBOOOIHBIN TocTyn (mata oopamieHus 26.03.2024)

9 Hazumxko, B. K. OcHoBBI MeHemkMeHTa [TekcT]: yueOHO-METOANIECKOe
mocobue s oOydarommxcsioB By3oB / B. K. Hasumkxo, E. B. KymunoBa. —
PoctoB-na-/lony: ®enukc, 2015. — 255c. — ISBN 978-5-222-24079-3.
KonunuecTtBo 3x3emIuisipos 15.

10 Ilepesep3eB, M. II. MenemkmeHnT [Tekct]: yueOHMK I BYy30B [/
M. II. IlepeBep3ses, H. A. Illaiinenko, JI. E. bacoBckwuii. — 2-¢ u3a., nqom.u mepepad.
—M.: Uudpa-M, 2012. — 330 c. — ISBN 9785160032399: 121.58. KonuvectBo
AK3eMIUIApOB 15.
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11 Hlapko, @®.1d. HHTerpupoBaHHble KOMMYHHMKAUuM: MaccoBbie
KOMMYHHKAIIMM U MeAuariaHupoBaHue [DIeKTpoHHbIN pecypc]: yueOHuk / O.1.
apkoB, B.H. bBy3un. — Dnektpon. nan. — Mocksa: lamkoB u K, 2017. — 488
C. — [DJIEeKTpOHHBIN pecypc] - Pexum JOCTYyTIA!
https://e.lanbook.com/reader/book/93416/#1 . — 3ara. ¢ dSkpaHa. CBOOOIHBIN
nocTyn (nata oopamenus 26.03.2024)

12 TIlunosckuii, B. H. MapkeTHHr W MeHeI)KMEHT TEXHHMYECKOro
cepBHCa MAIIMH M 000PYAOBaHUSA [DJICKTPOHHBIN pecypc]: yuebHoe mocobue /

B.H. unosckuii, A. B. Iluryxun, B.M. KocTiokeBu4. — DJIEKTPOH. JaH. —
Cankr-IlerepOypr: Jlanb, 2015. — 272 c. — [DnekTpoHHbIN pecypc] — Pexum
noctyna: https://e.lanbook.com/book/56614 . — 3arn. ¢ sKkpaHa. CBOOOIHBIN

noctyn (nata oopamenus 26.03.2024).

B) IMEpe4YeHb pPecypcoB HH(OOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW —CETH
«HTEepHET:!

13 KypuHan «YnpapjieHHe NepcoHATOM» - [DIEKTPOHHBIN pecypc| —
Pexxum gocrtyma: http://www.top-personal.ru/, cBoOoaHbIii (HaTa oOpameHUs:
26.03.2024).

14 DJHuukiIOnmeaUusi IKOHOMHUCTA - [DJIEKTPOHHBIA pecypc]. — Pexum
noctyna: http://www.grandars.ru/, ceo6oHbI# (1ata odpamieHus: 26.03.2024).

15 Kypunaa «'yMaHuTApHBIE, COLMAJILHO-I)KOHOMHYECKHE
U Oo0llecTBeHHbIe HAYKM» - [DIEeKTpOHHBIA pecypc]. — Pexum npocrymna:
http://www.online-science.ru/, ceoboaubIii (Hata odparenus: 26.03.2024).

16 Kypuaa «Coumosiorudeckue HUCCIAeA0BaHUA» - [DICKTPOHHBIN
pecypc]. — Pexxum nmoctyma: http://www.isras.ru/, cBoOomHBIN (aTa oOpalleHHs:
26.03.2024).

17 Aviation Explorer - [DnektponHslii pecypc]. — Pexum nocryma:
https://www.aex.ru/, ceodoaubIii (1aTa ooparenus: 26.03.2024).

18 MdenepanbHOe areHTCTBO BO3JYHIHOI0 TpaHcnmoprta. PocaBuauus -
[DnexTponHbIi pecypc]. — Pexxum moctyma: http://www.favt.ru/, ceo6onnsiii (naTa
obOpamenus: 26.03.2024).

19 @epepanbHasi  cayxkda  rocyJqapCcTBeHHOW  CTATUCTHKH -
[DnexTponHBIH pecypc]. — Pexkum moctyma: http://www.gks.ru/, ceodoaubIii (naTa
obOpamenus: 26.03.2024).

r) IpPOrpaMMHOE obOecrnieueHue (JIM1IEH3UOHHOE, CBOOOHO
pacnpocTpansiemMoe), 0a3bl JaHHBIX, HHHOPMAIIMOHHO-CITPABOYHBIE U TOWCKOBBIC
CUCTEMBL:

20 bub6auoreka CIIOI'Y T'A [DaexrponHbIii pecypc]. — Pexxum mocryma:
http://www.biblioclub.ru / ceoGomHbIi qocTy (HaTa oOpamenus: 26.03.2024).

21 EnuHoe OKHO jJocTynma K o00pa3oBaTeJIbHBIM pecypcaMm -
[Dnextponnsii pecypc]. — Pexum mocrtyma: http://window.edu.ru, cBoOOgHbBIM
(mara obpamenusi: 26.03.2024).
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22 Koncyabtrant Ilmoc - [DneKTpoHHBIN pecypc]: opUIMaTbHBIA CalT
kommanuu Koucynbsrant Ilmoc. — Pexum mocrtyma: http://www.consultant.ru/,
cBOOOIHBIN (1aTa oOpamenus: 26.03.2024).

23 HayuHo-un(popmaunoHHoe npocTpancTBo CoumoHeT [DIEKTPOHHBIMI
pecypc] — Pexum goctyma: https://socionet.ru/, cBoGoaHbIi (1ata oOparieHus:
26.03.2024).

24 Oo6paszoBaTtenbnas mwiargopma «lOpaiim» [DnexkTpoHHBIN pecypc]. —
Pexum moctymna: https://urait.ru/library/vo / cBoGoaubIN 10CTYH (J1aTa 0OpalleHuUs :
26.03.2024).

25 Poccuiickasi HAIMOHAJIbHASI OMOJIMOTEKAa [DIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaublii goctynm (mata oOparieHus:
26.03.2024)

26 JaexkTpoHHas OubOJIMOTEeKa HayYHbIX myOaukanuii «<eLIBRARY.RU»
- [DnexTponHsIii pecypc] — Pexxum moctyna: http://elibrary.ru/, cBoboansii_(nata
obparmenus: 26.03.2024).

27 DJIeKTPOHHO-OMOJIMOTeYHAsl cucTeMa wu3aaTedbcTBa «Jlanby -
[DnexTponHbii pecypc] — Pexum mocrtyma: https://e.lanbook.com, cBoGoaHBI#

(mara obparmenus: 26.03.2024).
28 @@enepajbHblii oOpa3oBaTedbHblii moptagm IJCM [DneKTpOoHHBIH

pecypc]

obparmenus: 26.03.2024).

Pexum  nmocrtyna:

http://ecsocman.hse.ru/,

CBOOOAHEIN  (maTa

/ MaTtepuajibHO-TeXHHYECKOe o0ecrevyeHne JUCIUTIIHHbBI

Haumeno | HaumenoBanue | OcCHaIIeHHOCTh [lepeueHb JIMIIEH3UOHHOTO
BaHHE CHEIMATbHBIX CHeIMaTbHBIX MPOrPaMMHOT0 00ECTICUECHHUS.
JUCHUILT | MOMENIEHUN U IIOMEIIICHUH U PexBu3nTHI
UHBl  |[TOMEIICHUH JUIA| TOMEIICHUH JIJIs MOJITBEPKIAIOIIETO TOKYMEHTA
CaMOCTOSITEJIbHO| CAaMOCTOSITETTLHOM
it paboThI paboTHI

Menemx | Aya. 456 - Kommsrorep B Microsoft Windows 7

MEHT B ayIMTOpuUs KOMIIJICKTE Professional (mumen3ust Ne

cepBuce | A (cuctemusrii 610k | 46231032 ot 4 nexabps 2009
IIPOBEICHHUS +KK mountopLG | roga)
3aHITHHA 19 W1952TE) — Microsoft Windows Office
cemuHapckoro | 13 mir. Professional Plus 2007 (yutien3ust
TUMA Ne 43471843 ot 07 dpespans 2008
196210 . rojyia)
CaHkT- Acrobat Professional 9 Windows
[leTepOypr, International (;murien3us Ne
yi1. [lunoTos, 4400170412 ot 13 suBaps 2010
noM 38, iut. A roja)
Ayn. 458 - KommeroTep B Kaspersky Anti-Virus Suite s
ayJIUTOPUs KOMILJICKTE WKS u FS
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Hanmeno | HaumenoBanue | OCHaIIEHHOCTh ITepedyeHb TMLIEH3MOHHOTO
BaHUE CrieUaIbHBIX CIeUaIbHBIX MPOTrPaMMHOT0 00ECTICUCHHUSI.
JUCUUIUT | TTOMEMICHUMN U IMOMEILIEHUN U PexkBu3uThI
VHBI MOMEIIECHUMN JJIs1| TIOMEIIEHUN 15t MOATBEPKIAIOIIET0 JOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSITEJIbHOU
1 paboThl palboThl
TUTSt RAMECSTORM | (nmumen3ust Ne
IPOBEICHUS CustomW - 13 1D0A170720092603110550 ot
3aHATHH IIT. 20 urons 2017 roma)
cemuHapckoro | Mynetumenuitasl | Konsi- SWOTANALYSIS
TUMA 1 IPOEKTOP (rockonTpakt Ne 9902 ot 8
196210 . AcerxX1261 P nekabpst 2009 roga OO0
Cankrt- [TpunTep «/InHamukay)
[TerepOypr, HL2140RBrother | Konsi — FOREXSAL
yi. [Tunotos, | DkpaH (rockonTpakT Ne 9902 ot 8
oM 38, mut. A nekabps 2009roga OO0
«JIluHamuka)

Ayn. 481 - Hoyt6yx Benq
ayJIuTOpUs JoybookR42 15,4
TUTSI CasioXJ-F210WN
IIPOBEICHUS —EJc
3aHATUI 0ecrpOBOHBIM
nekmuonHoro | Wi-Fic
TUIA azanTepoM
196210r. CasioYW-40
Cankr- DKpaH
[TerepOypr,
yi. [IunoTos,
oM 38, mut. A

8 Oobpa3oBaTebHble U HHGPOPMALIMOHHbIE TEXHOJIOT UM

B mnpouecce mnpenomaBaHus AUCHMUIUIMHBL «MEHEIHKMEHT B CEPBUCE»
UCIIOJIb3YIOTCSl KJIacCHUYecKue (OPMBI U METOABI OOy4YEHHs: BXOIHOW KOHTPOJIb,
JIEKIUU, IPAKTUYECKHUE 3aHITHsI, CAMOCTOATEIbHAS paboTa 00yUYaIOMUXCS U METO/]
Pa3BUBAIOLIENCS KOOIIEPALIUH.

B pamMkax wu3yyeHHs JHCUUILIVHBI
cieayrlre o0pa3oBaTebHbIE TEXHOJIOTHH.

BXomHOW KOHTpOJNB TNPEIHA3HAYEH ISl BBISBICHUS YPOBHS YCBOCHMS
KOMITETEHIIUHA OO0YyJaromuMcs, HEOOXOAUMBIX Mepea M3YYCHHEM JIUCIUILIHHEIL.
BXoaHOW KOHTPOJb MPOBOAUTCS MPENOAABATEIEM C LENbI0 KOPPEKIMU MpoLecca
YCBOGHHUSI 00yUYaIOMIMMUCA AUAAKTUUECKUX enuHull. OH ocylecTBiseTcs B popme
YCTHOT'O OIpoca Mo BOMPOCaM AUCHUILUIMHBL: «MaTtemaTuka.

TpanuioHHasi JEKIMsI COCTAaBISIET OCHOBY TEOPETHYECKOrO OOy4EeHHsS B

npearoaracrtCsa  HUCI0Jb30BATb
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pamMKax IUCUUIUIMHBL. JIeknus kak oOpa3oBaTelbHas TEXHOJOTHS MPENCTaBISAET
co0Oll yCTHOE, CUCTEMATHYECKU MOCIEAOBATEIbHOE M3JI0XKEHUE MPErnoaBaTeieM
y4eOHOro Marepuana W aKTyaJbHbIX HAy4YHbIX 3HAaHUU C LENbI0 OpraHu3aluu
LEJCHANpPaBICeHHON  MO3HABaTEJbHOW  JEATENBHOCTH  OOyYAOIIMMHUCA IO
OBJIQJICHUIO 3HAHUSIMH, YMEHUSMHU WM HABBIKAMU YMTAEMOW AUCUMIUIMHBL. Jlekuus
IpeAHa3HaueHa JUId  pPAacKpbITUS  COCTOSHMST M NEPCHEKTHB  Pa3BUTHUSA
DKOHOMHYECKUX M YIPABICHUYECKUX 3HAHUW B COBPEMEHHBIX yCIIOBHsX. B meknun
JE€JIaeTCsl aKLEHT Ha pealu3alyio IVIaBHBIX WMJEH W HaAIPaBICHUN B H3y4YECHUU
JTUCIUIUIMHBI, TAETCSl YCTAHOBKA HA MOCIEAYIOLIYIO0 CaMOCTOSITENIbHYIO0 padoTy. Ha
JIEKIUA KOHIIEHTPUPYETCS] BHUMaHHME OOYy4yaloIIMXCs Ha Haubojiee CIOXKHBIX U
y3J0BBIX BONPOCAX, CTUMYJIUPYETCS UX aKTHBHAs IO3HABaTeJIbHAs JAEATEIbHOCTb.
I[lo pmucuummHe «MEHEIKMEHT B CEpPBUCE» IUIAHUPYETCS IPOBEJICHHE
MH(GOPMAIIMOHHBIX JIEKIWH, KOTOpbI€ HaMpaBleHbl Ha CHUCTEMaTU3MPOBAHHOE
U3JI0’KEHNE HAKOIUICHHBIX M aKTyaJIbHbIX HAYYHBIX 3HAHUM B MPEIMETHON 00acTu
JVCUUTIIINHBIL.

BenymuM  meTonoM B JIEKIMM  BBICTYHA€T  YCTHOE  U3JIOKEHUE
npernojaBareieM y4eOHOro maTepuala, KOTOPOE COYETAeTCs C MCIOIb30BAaHUEM
cpenbl PowerPoint, Word, Excel c¢ wnenpto pacumupenuss o6pa3oBaTebHOTO
UH(GOPMAIIMOHHOTO TIOJISI, TMOBBIIMICHUS CKOPOCTH OO0pabOTKM U Tepeaaydu
uHbopmalu, obecriedeHus: ynoocTBa NpeoOpa3oBaHUs W CTPYKTYPUPOBAHUS
UHpOpMaIUH JJIsl TpaHC(HOpPMAIIMU €€ B 3HAHUE.

IIpakTnueckne 3aHATHS MO AUCLHUIUIMHE IPOBOJATCS B COOTBETCTBHH C
y4yeOHO-TEMATUUECKUM IJIAHOM MO OTHeNbHBIM rpynmnam. Llens mpaxTuueckux
3aHATUN — 3aKPENUTh TEOPETUUYECKUE 3HAHUA, MOTYy4YEHHbIE OOYydYaloMMUCS Ha
JEKIUAX W B PE3yJbTaTe CaMOCTOSTENBHOIO H3YyYEHHS COOTBETCTBYIOIIMX
pa3fesioB PEKOMEHJYEeMOH JIUTepaTypbl, a TaKkKe MpUOOpPecTH HavajbHbIE
IPAKTUYECKUE HABBIKM THUCLUUIIIMHBI «MEeHEeIKMEHT B cepBuce». lIpakTnueckue
3aHATUS TpeAHa3HaueHbl A Oosiee TIIIyOOKOrO OCBOCHHMSI W aHaiu3a TeM,
U3y4aeMbIX B PAMKAaX JaHHOW JUCUUIUIMHBI.

[IpakTHyeckue 3aHATUS — 3TO METOJA PENPOAYKTHUBHOrO 0oOydeHus,
00ecCreynBaOMIUid CBSI3b TEOPUHM W TPAKTUKH, COJACHCTBYIOIIUN BBIPAOOTKE Y
00y4aroUIMXcs yMEHUN U HAaBBIKOB MPUMEHEHUS 3HAHUM, MOJyUYEHHBIX Ha JIEKIUH
U B XOJI€ CaMOCTOSITeNIbHOU paboThl. [IpakTHdeckue 3aHATHS KaKk 00pa3oBaTesIbHAs
TEXHOJIOTHUS TMOMOTalT O0yJalolMMCS CHUCTEMaTH3UpOBaTh, 3aKpeNuTh U
yIIyOUTh 3HAHUS TEOPETHYECKOro xapakTtepa. Ha mpakThyeckux 3aHATUSAX IO
aucuuiiinHe «MeHeIKMEHT B CepBHCce» oOydaromuecs O0ydyaloTCsi YMEHHSIM U
HaBbIKaM, HEOOXOJUMBIM JUIsI OCBOEHMS YINPABIECHYECKUX HABBIKOB, 3aKpEILIss
MOJIyYEHHbIE B XOJ€ JIGKUUA M CaMOCTOSTENbHOM paboThl 3HaHus. Ha
IIPAaKTUYECKUX 3aHIATHSAX B KAuyeCTBE HMHTEPAKTUBHBIX 00pa30BaTEIbHBIX
TEXHOJIOTMH ITPUMEHSETCS: METOJ Pa3BUBAIOIIECHCS KOOIIEPALIUH.

B nporecce npoBeneHus MPaKTUYECKUX 3aHATHA OPraHU3YIOTCS ITyOJIMYHBIE
BBICTYIJICHUsI 00yYarouuxcsl nepes ayJIuTopueld, CIOCOOCTBYIOUIUE PAa3BUTHIO Y
HUX YMEHUS CONOCTAaBIATh JAaHHBIE Pa3HbIX UCTOYHHUKOB M 0000IaTh UX, YMEHHUS
CBA3BIBATH TEOPETUUYECKUE MOJOKEHUSA TUCHUIINHBI «MEHEIKMEHT B CEPBUCE» C
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KOHKPETHBIMU CUTyalMsiMU. TakuM o0pa3oM, MPAKTUYECKHE 3aHATUS 110
qucuuiuiiae  «MeHEeKMEHT B CEepBHUCE»  SIBISIIOTCS  COCTaBISIONIMMU
MPAKTUYECKOMN MOATOTOBKU 00YUYaIOIINXCS, TaK KaK MPeAyCMaTPUBAIOT UX y4acTUe
B BBINOJHEHUU OTACJIBHBIX DSJIEMEHTOB paboT, CBS3aHHBIX C Oynyuie
npodecCUOHANILHON AesTeIbHOCTRI0. PaccmMaTpuBaeMbie B paMKax MPaKTUUYECKOTO
3aHSATUS 3aJIaHUs, CUTYyallud, IPUMEPHI U MPOOJIEMbl UMEIOT MPO(HECCHOHATBHYIO
HaIMpaBJIEHHOCTh M COAEPXKAT AJIIEMEHTHhI, HEOOXOAuMbIe i1 (POPMHUPOBAHUS
KOMIIETEHIIMA B paMKax IMOJTOTOBKM OakajaBpa 1Mo HampaBiieHHI0 «CepBHUCY.
['maBHBIM colep)KaHUEM TMPAKTUYECKOTO 3aHATHS SBISCTCS WHAWUBUIyaIbHAs
npakTH4eckas padboTa KaXKoro o0y4yaromerocs.

UteHue NeKIuil 1 TpoBeACHNE MPAKTUUYECKUX 3aHITUN TaKXkKe Mperonaract
NPUMEHEHHE HWHTEPAKTUBHBIX (opM oOydeHUs (MHTEPAKTUBHBIX JICKIIUMH,
IPYIIOBBIX JUCKYCCHUM, aHalIM3a CUTyallul U WMHUTAIIMOHHBIX MOJEJEH U Jp., B
TOM YHCJIE C YYeTOM PETHOHAJIBHBIX OCOOCHHOCTEH MNpodheCCHOHAIBHOM
NESATeIbHOCTH BBITYCKHUKOB U TMOTPEOHOCTEH paboTomareneil) sl pa3BUTHS Yy
00y4Jaromuxcs HABBIKOB KOMAaHIHOW pPabOThI, MEXIMYHOCTHOM KOMMYHHKAIIWUH,
MPUHSATHS PEIICHUN U JIUJEPCKUX Ka4eCTB.

Taxum 00pa3oM, MpPaKTUUYECKHUE 3aHATUS MO JAUCIUIUINHE «MEHEIKMEHT B
CEpBHUCE» SIBISIOTCS COCTABISIONIMMU MPAKTUUECKOM MOATOTOBKU O0yYarOIIUXCH,
TaK KakK MPeIyCMaTpUBAIOT UX Yy4YacTHE B BBIMOJHEHUHU OTIEIBHBIX JJIEMEHTOB
paboT, CBA3aHHBIX ¢ OyAyIel mpodecCHOHANBEHOM eI TeNTbHOCTHIO.

B kaudectBe sieMeHTa MPAaKTUYECKOW MOATOTOBKM B paMKaxX AUCIMILIAH
«MeHEeKMEHT B CEpBHCE» MHCIIONB3YETCS Ha MPAKTHUECKUX 3aHSATUSX METO]
pa3BHUBAIOILIEHCS KOOIEpalui, KOTOPBIM 3aKIIo4YaeTcsi B IIOCTAHOBKE TMepes
0Oy4YaromMMHCS CUTYallMOHHOTO 3aJlaHusl, JJIsl PelIeHUs KOTOPOTOo TpeOyeTcsl ero
o0BeIMHEHUE C pacrlpeesieHneM BHYTPEHHUX poOJIed B Trpymme. DTO MO3BOJSET
oOydaromeMycs BBICIYIIMBATh M TMPUHUMATh BO BHUMaHUE B3IVISIABI JPYTUX
JOJeH, AUCKYTHUPOBAaTh B W 3alllMIIATh CBOIO TOYKY 3PEHUS, CHPABIATHCS C
pasHoOOpa3ueM MHEHHH, COTpYIHHWYATh M paboTaTh B KOMaHje, Oparh Ha ceOs
OTBETCTBEHHOCTbH, Y4ACTBOBATh B COBMECTHOM IPHUHSITHH PEIICHUS.

CamocrosiTenbHass paboTra OOYYArOMIMXCS SBISETCS COCTaBHOW YacThIO
yaeOHol pabotel. CamocTosTenbHas padoTa OOydYaromerocs peanu3yercs B
CUCTeMaTH3allii, IUTAHUPOBAHWHU, KOHTPOJE M PETYJIMPOBAHWU €ro Yy4eOHO-
mpoecCHOHaNbHON NEeSITeNTbHOCTH, a TakkKe B aKTHBH3alUU COOCTBEHHBIX
MMO3HABATEIbHO-MBICITUTEIBHBIX JCHCTBUN 0€3 HEMOCPEICTBEHHOW IOMOINU U
PYKOBOJCTBA CO CTOPOHBI mpemnojaBaTedsi. Ee OCHOBHOW 1eNbl0 SIBISIETCS
dbopMupoBaHNE HABBIKA CAMOCTOSTEIIHHOTO MTPUOOPETEHHS 3HAHUM 110 HEKOTOPBIM
HE 0C000 CIIOXKHBIM BOTIPOCAM TEOPETUUYECKOTO Kypca, 3aKPETUICHUE U YTITyOJICHHE
MOJIYYCHHBIX ~ 3HAHWH, CcaMOCTOATeNbHass  paboTa CcO  CIPaBOYHHKAMH,
MEPUOANYECKUMH W3IaHUSIMU U HAYYHO-TIOMYJISIPHON JUTEpaTypoOl, B TOM YHCIIE
HaXOJSIIIUMUCS B TI00aBbHBIX KOMITBIOTEPHBIX ceTsax. CaMmocTosTenbHas padbora
MOAPa3yMEBACT BHIMIOJIHEHUE YUEOHBIX 3aJIaHH, B TOM YKCJI€ U UHJIUBUAYaJIbHbIX,
MOJIy4aeMbIX O0Yy4YaromIMMCs MOCJe KaXaAoro 3aHsATus. Bce 3amaHusi, BBIHOCUMBbIE
Ha CaMOCTOSITEIbHYIO PadOTy, BBIMOJHSIOTCS OOy4YaromMMcs JU0O0 B KOHCIEKTE,
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aub0 Ha OTHenbHBIX JucTax ¢opmata A4 (0 yKazaHUIO MPENnoaaBaTelis).
KoHnTponb BbINONHEHUs 3aJaHUid, BBIHOCUMBIX Ha CaMOCTOATEIBHYIO padoTy,
OCYIIECTBIISET MIPETO1aBaTENb.

9 @oHA OLEHOYHBIX CPEeACTB IS NPOBeJeHUs] TeKYILIero KOHTPOJs
yCIIeBACMOCTH, IPOMEKYTOYHON aTTecTallud IO HTOraM  OCBOCHMS
AUCHUIIINHBI

@DoH/ OLIEHOYHBIX CPEJCTB MO JUCHUIUIMHE «MEHEIKMEHT B CEpPBUCE»
npeHa3HAYCH TSl BBISIBJICHUS U OIICHKHU YPOBHS M Ka4eCTBa 3HAHUN 00y4aromnXcs
MO pe3yJibTaTaM TEKYIIEro KOHTPOJS M MPOMEXKYTOYHOM aTTeCTalluu MO0 UTOraM
OCBOCHUS JTUCIMIUIMHBI B BUJE 3aueTa C OIIEHKOW Ha BTOPOM Kypce (B TpeTheM
ceMecTpe), BBITIOJIHEHUE KOHTPOJIHLHOM paboTHI.

®DoH/ OIEHOYHBIX CPENCTB JUISl TEKYIIETO KOHTPOJS BKIIFOYAET: BOMPOCHI
JUISl YCTHBIX OTMPOCOB, CUTYAIIMOHHBIC 3aJ]aHUs U TEMbl KOHTPOJIBHBIX Pa0oT.

Texymuii KOHTPOJIb  YCIIEBAEMOCTH M  TMPOMEXKYTOUHAs  aTTecTalus
IPOBOASTCS B COOTBETCTBUHU € «[loyiokeHrneM 0 TEeKyIeM KOHTPOJIE yCIIeBaEMOCTH
U TPOMEXKYTOYHOM arrecTanuu oOydaromuxcs (peaepalbHOro rocyaapCTBEHHOTO
OIOPKETHOTO 00pa30BaTENILHOTO YUPEXKICHUS BbICIIEro oOpazoBaHusi «CaHKT-
[TerepOyprckuii  rocylapCTBEHHBIM  YHUBEPCUTET TPAXKIAHCKOM  aBHAITUNY,
oOydarommxcs IO TMporpaMMaM BBICHIETO O00pa3oBaHHs — MpOrpaMMam
OakanaBpuatTa M mporpamMmamM crenuanurera (QopMbl, NEPUOAUYHOCTD U
nopsAa0K)». Tekymuid KOHTPOJIb YCIEBAEMOCTH OOYYaIOIIUXCS BKIIOYAET YCTHBIC
ONpPOCHI, CUTYallMOHHBIE 3aJlaHUsl W 3aJlaHMs], BBIIABAEMbBIE HA CAMOCTOSITEIbHYIO
paboTy Mo TeMaM TUCHUTIINHBIL.

YCTHBIM ONpPOC IO BONPOCAM BXOAHOTO KOHTPOJIS, KOTOPBIM SIBIISIETCS
AJIEMEHTOM TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH, MPEIHA3HAYEH ISl BBISBICHUS
YPOBHSI YCBOCHHSI KOMIIETEHIIMI 00y4YaromuMcsi, HEOOXOAUMBIX Mepes] U3yuyeHueM
JUCUUIUIAHBL. Y CTHBIM ONpPOC MO BOMPOCAM BXOJHOTO KOHTPOJISI OCYILECTBIISIETCS
10 BOIPOCaM, Ha KOTOPBIX OasupyeTcs umraemas guctuiuiiHa (. 9.4). YcTHbIN
ONpOC MPOBOAUTCSA HA KaXKIOM IMPAKTHUYECKOM 3aHATUHU B TedeHue He Oozee 10
MHUHYT C LI€JIbI0 KOHTPOJII YCBOEHHUSI TEOPETUUECKOI0 MaTepHalia, u3J1araéMoro Ha
JIEKIUUA ¥ TPEIoiaraeT OTBET o0ydaromuxcs. Bkitouaer nepeueHb BOMPOCOB H
MoaenupoBaHue cutryauuil. llepedeHb BOMPOCOB OMNpENENseTCsl  YPOBHEM
MOATOTOBKM YYE€OHON TPYNIBI, a TaKXKe WHIUBUIYAIbHBIMA OCOOCHHOCTSIMU
oOydarommxcs. MoiemupoBaHue CUTYaIllid TIPEACTABIAECT COO0I MPOCKTUPOBAHUE
MpenojaBaTeleM THUIOTETUUYECKUX CHUTyaluil, B KOTOPBIX MOMKET OKa3aThCs
0Oy4JaromHiiCst IPY COMPUKOCHOBEHUHU C PEATbHOCTHI0. Peakiius oOydarommuxcs Ha
CMOJICTTMPOBAHHYIO CHUTYallMi0 Oy[eT MoKa3aTejleM TOro YCBOWJ OH Y4eOHBIN
Marepual Ui HeT.

CutyallMOHHBIE 3aJlaHUSl HOCSAT MPAKTUKO-OPUEHTUPOBAHHBIN XapakTtep,
UCIOJB3YIOTCS. B paMKax MPakTHYECKOW TOATOTOBKM C LEJIbIO OLEHKHU
dbopMupoBaHusl, 3aKpPEIJICHUS, Pa3BUTUSI TPAKTUYECKUX HABBIKOB M KOMIIETCHIIUI
o pouiIto 00pa3oBaTesbHOM MporpaMMbl. BeInosiHeHNE KOMILIEKCA YY€OHBIX U
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HCCJEeI0BATENbCKUX 3aJaHMi, B (opmaTe CUTYallMOHHBIX 3aJaHHil, MO3BOJIAIOT
OLICHUTh YMEHHUS M HAaBBIKM OOYYaIOIIErocs CaMOCTOSITEIbHO KOHCTPYHPOBATh
CBOM 3HAHMS B IPOLECCE pELIEHUs MNPAKTUYECKUX 3a]ad, OPUEHTUPOBATHCS B
MH()OPMAIIMOHHOM TPOCTPAHCTBE, a TakXK€ YPOBEHb C(HOPMUPOBAHHOCTHU
AHAIMTUYECKUX, MCCIIEOBATEIbCKUX HABBIKOB, HABBIKOB MPAKTHUYECKOIO U
TBOPUYECKOI'O0 MBIIIICHHUS.

KoHTponb BbINONHEHUS 3a7aHUs, BbIAABAEMOTO Ha CaMOCTOSATEIbHYIO
paboTy, npecienyeTr coOoi 11eJIb CBOEBPEMEHHOTO BBISBIICHUS IUIOXO YCBOEHHOIO
Marepuaia JUCUUIUIMHBL JJI TOCIEAYIoed KOPPEKTUPOBKU WM OpraHU3ALMNU
o0s3aTeNbHON KOHCYbTalMu. [IpoMexxyTouHasi aTTecTalusi N0 UTOraM OCBOEHUS
JUCIUIUIMHBI TIPOBOJUTCS B BHUJAE 3ayeTa C OLIEHKOM Ha BTOpoM Kypce (B 3
ceMecTpe). 3a4eT C OLIEHKOM MO3BOJISET OLIEHUTh YPOBEHb OCBOCHUS! KOMIIETECHIIHM
3a BEChb MEPUOJ] U3yUYEHUs NUCLHMIUIMHBL. 3a4eT C OLEHKOM MpenojaraeT OTBET Ha
BOMPOCHI M3 TEPEUHsl BOIPOCOB, BHIHECEHHBIX Ha 3aueT ¢ oueHkoid. K MomeHTy
Claud 3ayeTa C OLEHKOW JOJKHBI OBITH 0JaromojlydHo MPONAEHBI MPEeAbIIYyINE
(OpMBI KOHTPOJISL.

KonTtponbsHas pabora mpoBOJUTCS MO TeMaM C HCHOJIb30BAHUEM THUIIOBBIX
CUTYallMOHHBIX 33/IaHUM, CPOPMYIUPOBAHHBIX MPENOIABATENIEM, B COOTBETCTBUU C
JAHHOM MPOrpaMMON W IMpeJHa3HayeHa Il OLUEHKH YpOBHA C(HOPMHUPOBAHHOCTHU
KOMIIETEHI[MHA, OCBAUBAEMBIX B X0JI€ CAMOCTOSITEIbHON PabOThI CTYACHTOB.

Metonuka QopMUpOBaHUS pe3ylbTUPYIOIIEH OLEHKH B 0053aTE€IbHOM
HOPSAKE YYUTHIBAET AKTUBHOCTh OOYYAIOIIMXCS HA JIEKLUSAX U TNPAKTUUYECKUX
3aHATUAX, Yy4yacTHe oOydarluxcsd B KOHPEpEeHUUsX U IOATOTOBKY WMHU
MyOJIMKalMi, 4TO OTPaKEHO B OAJUIBHO-PEUTUHIOBOM OIIEHKE TEKYIIETr0 KOHTPOJIS
yCIIEBAEMOCTH M 3HaHMM oOydaromuxcs B 1. 9.1. Onucanue mKajabl OLEHUBAHUS,
UCTOJIb3yEMOH JIJIsl MPOBENECHUS TPOMEKYTOUHBIX aTTEeCTAalMi, MpUBeIeHO B 1. 9.5.

9.1 baaIbHO -peTHHIOBasl OLIEHKA TEKYIEero KOHTPOJIsl yCIeBAeMOCTH
U 3HAHUH 00y4aloIMXCst

OO6mas TpyI0eMKOCTh JUCITUIINHBI COCTaBIIsACT 3 3a4eTHhIC eauHUIbI, 108

aKaJIeMUICCKUX Yaca. Bua mpomMeKyTOuHOT0 KOHTPOJISI — 3a4eT C OLIEHKON 2 Kypc
(3 cemectp).
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. KonuuectBo 6aiioB Cpox
Tema/Buj yueOHBIX 3aHATHIA KOHTpOS
(OLICHOYHBIX 3aJaHUH ), TTO3BOJISIOIINX
oOyyaromemMycs Munu- Makcu- (HS) PAAKOBB] [Tpumeua
MPOJIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJdbHOE | MaJIbHOE 1 HOMED HHE
ypOBeHb C(hOPMUPOBAHHOCTH 3HAYECHUE | 3HAUYCHUE Hzgsgfac
KOMIIETCHIIUHN
ceMecTpa)
Tema 1. Illonamue u cywnocms MeHedHcmMeHma
Jlexmus 1 2 2,5 —
[TpakTuyeckoe 3ansTue 1 2,21 3 VO, C3
Hmozo no meme 1 4,21 55
Tema 2. Pazeumue meopuu u npaKmuKu MeHeOHcMeHma
Jlexmus 2 2 2,5 —
[TpakTudeckoe 3ansTue 2 2,21 3,75 VO, C3
Hmozo no meme 2 4,21 6,25
Tema 3. Opeanu3zayus - KaK 0CHOBA MEHEOHCMEHMA
Jleximsa 3 2 2,5 —
[TpakTudeckoe 3ansTue 3 2,21 3,75 VO, C3
Hmozo no meme 3 4,21 6,25
Tema 4. Dynkyuu menedHcmeHma Ha mpancnopme
Jlekmg 4 2 2,5 —
[IpakTrueckoe 3anstue 4 2,21 3,75 VO, C3
[IpakTrueckoe 3aHsATUE O 2,21 3,75 VO, C3
Hmozo no meme 4 6,42 10,0
Tema 5. lpunyunst u Memoovl MeHeOHCMeHMaA HA MPAHChOpmMe
Jlexmnga 5 2 2,5 —
[TpakTrdeckoe 3ansTue 6 2,21 3,75 VO, C3
[IpakTrdeckoe 3ansTue 7 2,21 3,75 VO, C3
Hmozo no meme 5 6,42 10,0

Tema 6. Ocnoevt ynpasnenus op2aHu3auUoOHHOU Ky1bmypoil npeonpusmus

Jlextmsa 6 2 25 —
[IpakTtrueckoe 3anstue 8 2,21 3,75 YO, C3
[TpakTrueckoe 3austue 9 2,21 3,75 YO, C3
[Tpaktuueckoe 3anstue 10 2,21 3,75 YO, C3
Hmozo no meme 6 8,63 13,75

Tema 7. Bhacmb u nuunoe e1uanue meneoxycepa. Ynpaenenue KoHhaukmamu Ha

mpancnopme

Jlexuus 7 2 25 —
[IpakTrueckoe 3anarue 11 2,21 3,75 YO, C3
[TpakTrueckoe 3anstue 12 2,21 3,75 YO, C3
[TpakTtrueckoe 3anstue 13 2,21 3,75 YO, C3
[IpakTuueckoe 3austue 14 2,21 3,75 YO, C3
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. KonunuectBo 6aninos Cpoxk
Tema/Buj yueOHBIX 3aHATHIA
. KOHTPOJISA
(OLICHOYHBIX 3aJ]aHUM ), TTO3BOJISIOITHAX
(MOPSAIKOBBI
oOyyaroremMycs Munu- Makcu- i HoMe [Tpumeua
MIPOJIEMOHCTPUPOBATH TOCTUTHYTHIM | MajJbHOE | MaJlbHOC e GJH/II:) HHE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHHUE | 3HAUYCHUE a
» Hayvalia
KOMIIETCHIINI
ceMecTpa)

Hmozo no meme 7 10,84 17,5
CPC 0,06 0,75 Kp
HT1oro mo o0s3aTeIbHBIM BHIAM 45 70
3aHATHI
3ayeT ¢ OLEHKOH 15 30 — —
HToro mo nucuuiinHe 60 100 — —
IIpemuaabHbIC BUABI
AeATeIbHOCTH
(nJ1s1 yueTa npu onpeaeaeHun
peiiTHHra)
VYyacTtue B KOHPEpEeHIUU IO TeMaM 10
TUCIIUTUINHEI
Hayunas my6nukanus mo tTemam 10
TUCIIUTUIMHEI
HToOro nonoHuTEILHO o 20 o o
NpeMHAJBLHBIX 02J1JI0B
Bcero mno aucouILIMHE IS o 120 o o
peUTHHIa

IlepeBoa 6a/1710B 6 1JIbHO-PEMTHHIOBOM CUCTEMbI B OLIEHKY JIJISI 3a4€Ta ¢
OLICHKOM 0 «aKaJIeMUYEeCKOID) IIKAJIe

Koanuectso 60as510B mo bPC

Onenka (Mo «<akageMu4ecKo» IKaJe)

90 u Gonee 5 — «oTIMYHOY»

75+89 4 — «XOpo1IOo»

60+74 3 — «yIOBIETBOPUTEITHHOY
menee 60 2 — «HE yIOBICTBOPUTEIIHHOY

9.2 MeToauueckne PpeKOMEHJAIMH 10 TPOBeJIeHHI0 MPOUeaYyPbI
OLCHUBAHUA 3HAHUN, YMEHMHA M HABBIKOB W (MJH) ONbITA AeATEJIbHOCTH,
XapaKTepPU3YIIIUX 3Tanbl (POPMUPOBAHUSA KOMIIETEHIIMH

[Tocemenne TEKIMOHHOTO 3aHATHS 00YyJarONIMMCsl OllEHWBaeTcs B 2 Oajuia.
Benenune neknuonHoro koucnekra — 0,2 6anna. AKTUBHOE y4acTHE B OOCYKIICHUU
JIMCKYCCHOHHBIX BOIIPOCOB B x0j1€ Jiekiuu — 10 0,3 6ana.

[Tocemenne MpakTUYECKOTO 3aHATHS C BEACHUEM KOHCIEKTA OLICHUBAECTCS B
2,21 6ann. Ycerusiii onpoc — 10 0,54 6anna.
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['pynmoBoe pemnieHne OOYyYarOIIMMUCS CHTYAIlMOHHOW 3aJadd B paMKax
peanm3anuyu METO/la Pa3BHBAIOIIEHCS KOOTEpaluu OlleHuBaeTcs 1m0 1 Oamia (mo
npakTuyeckomy 3ausatuto 1 — no 0,25 Gamios).

Brinonnenue kouTpoiasHoi pabotsl — ot 0,06 1o 0,75 6aios.

9.3 TemMblI KypcOBBIX PadOT MO IMCUMUILIAHE

Hanucanue kypcoBoii paOoThI O TUCUHUILIMHE HE MPETYCMOTPEHO.

9.4 KoHTpoJibHbIe BONPOCHI U 3aJaHUS JJIs1 MPOBeJAEHUsI BXOHOI0
KOHTPOJISAA OCTATOYHBIX 3HAHUM M0 00eCTeYMBAOIIAM AUCIUTIHHAM

BOHpOCBI BXOOHOT'O KOHTPOJIA IO AUCIHHUITIIMHE «MaremaTukay:

1. Onpenenenue Mmatpuubl. Buael matpun. [[elicTBus Haa MaTpuLlaMH

2. Pemenue cuctem JIMHEHHBIX alreOpandyeckux ypaBHEHUNH MaTPUUHBIM
cnocobom, metonoM Kpamepa, metogom ["aycca.

3. OCHOBBI 3KOHOMHUYECKMX 3HaHUM Tpu oIneHKe 3P eKTUBHOCTU

PE3YNbTATOB JIEATEILHOCTH B PAa3JIMYHBIX Cepax.

9.5 Onuncanne noka3zaresieil M KpUTEPUEB OLEHMBAHNSI KOMIIETEHIUIT HA
Pa3IMYHBIX ITaNaxX UX ()OPMHUPOBAHUSL, ONIMCAHUE KA

Komnerenuuu | Ilokazarenu Kpurepuu onieHrnBanus
OILICHUBAHMS

(MHIUKATOPBI
JIOCTHUYKEHHUS)
KOMIIETCHITNIA

| Tamn

5 3Haer:
YK-2 Uk - QITOPUTM  BBIOOpPA  ONTHUMAIBHBIX

. CIOCO00B WX PEIICHHS, UCXOJI U3 JTCUCTBYIOITUX
HIIZOHK-Z, IPaBOBBIX HOPM, HMECIOIIUXCS PECYpCOB |
HIISOHK-Z OTpaHUYEHUN B TIporiecce ONeHKHU 3 (PEKTUBHOCTH

OlK-2 | PE3YNBTATOB AEATEILHOCTH B PA3IUYHBIX cepax
B HampaBJICHHMH pa3pabOTKu OW3Hec-IIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU TOMJCPKKUA U

OIIK-2

PKOHOMHYECKOW  0Oe3omacHOCTH B TIpolecce
I1K-2 U1 k2 CEpPBHUCHOTO 00CITyKUBaHUS MpeNPUATHN

TPAHCTIOPTHOM cephr;

- METOJIBI OTPENIEeTICHUS MeJiel U 3aaad
IK-6 W Phice YMPaBICHUA CTPYKTYPHBIMH  MOAPA3ACTCHUAMH
npennpustuii  chepsl cepBuca B MpOIECCce
OpraHW3allid W TUTAHUPOBAHUS JCSITCIHLHOCTH
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Kommerenimm

Iloka3atenn
OILICHUBAHMUS
(MHAMKATOPbI
JIOCTHKCHHUS )
KOMIIETCHIIUHN

Kpurepnn onieHuBaHusA

NPEANpUsATUS CEpBHCA HA TPAHCIOPTE; OCHOBHBIE
METOJIbl U MPHUEMBI TUIaHUPOBAHUS, OPraHU3aLUH,
MOTHBAllMd U  KOOPAUHALMU  JICSITEIIbHOCTH
npeanpustTuil (mojpasaeneHuil) cepsl cepsuca B
mpolecce  OopraHu3aldd W [UITAHUPOBAaHUS
NEeSATENbHOCTH  TNPEANpusTAsS  CepBUCAa  Ha
TPAHCHOPTE; MEXaHU3M KOHTPOJS AEATENbHOCTU
npeanpustTuil (mojpasaeneHuil) cepol cepsuca B
mpolecce  OpraHu3aldd W [UITAHUPOBAHUS
NEeSATENbHOCTH  TPEANpUsATUsS ~ CepBUCAa  Ha
TPAHCIIOPTE;

- OCHOBBI TEOPETHYECKUX 3HAHUU W
MPAKTUYECKUX MPUEMOB YIIPaBJICHUS MTPOCKTaMH B
chepe oOCIyXMBaHUS B TMPOIECCE peaTu3aluu
OCHOBHBIX (DYHKIIMW yNpaBlIeHUS CEPBUCHOMN
NeSTEeNbHOCTBIO B OpraHu3alliud CcepBUCa Ha
TPAHCIIOPTE;

- METOJIbl OpTaHU3AlMKU U YINPaBICHUS
UMYIIECTBOM  a’pONOPTOBOTO  KOMIUIEKCa U
aKTUBaMHM  CEPBUCHBIX  MPEANpHUITHI  Ha
TPAHCTIIOPTE B MPOIIECCE pean3allii OCHOBHBIX
GYHKIUN yIIpaBIICHUS CEPBUCHOMN JEATEILHOCTHIO
B OpraHM3allid CepBHUCAa Ha TPAHCIOPTE U
00BEKTOB aBUAITMOHHOM UHDPACTPYKTYPHI;
MEXAHHU3M OIpeeIeHUS IoKazareneu
3G (HEKTUBHOCTH  NIEATETBHOCTH  CTPYKTYPHOTO
HoJpa3JeleHusl  NpeAnpUsaTHid  cepBUca B
YCIIOBUSAX TPAHCIOPTHOTO KOMILJIEKCA B IPOLIECCE
pealin3allid OCHOBHBIX (DYHKUMH ympaBiIeHUs
CEPBUCHOM  JIESATENIBHOCTBIO B  OpPraHU3aluu
CepBHCa Ha TPAHCIOPTE U OOBEKTOB aBUALMOHHOU
UHQPACTPYKTYPHI;

YwMmeer:

— TIPUMCHSTH aJITOPUTM BbIOOpA
ONTUMAJIBHBIX CIIOCOOOB pELIECHUSI B OpraHU3aluu
CepBHCa Ha TPAHCIIOPTE;

— TNPUMEHATh METOAbl ONpENETCHUs Lenell u
3aja4 yTpaBJICHUS CTPYKTYPHBIMH
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Kommerenmmn

Iloka3atenn
OILICHUBAHMUS
(MHAMKATOPbI
JIOCTHKCHHUS )
KOMIIETCHIIUHN

Kpurepnn onieHuBaHusA

noJipa3/ieICHUsIMUA IpeanpusaThil cdepbl cepBuca
B IpolLEcCce OpraHu3alMi U  [UIAHUPOBAHUS
NEeATeNbHOCTH  NpPEeANnpusiThsS  CepBUCAa  Ha
TPaHCHOPTE; NPUMEHATh OCHOBHBIE METOJbI U
IpUEMBI IUTAHUPOBAHMS, OpraHu3alnu,
MOTHBAllMd U  KOOpPJAWHALMU  JICSITEIIbHOCTH
npeanpustTuil (mojpasaeneHuil) ceprl cepsuca B
mpolecce  OopraHu3aldd W [UIAHUPOBAaHUS
NEeSATENbHOCTH  TPEANpUATHS  CepBUCAa  Ha
TPAHCIIOPTE;

— MPUMEHSATH OCHOBBI TEOPETUYECKUX 3HAHUU
yIpaBlICHUs MPOEKTaMH B cpepe 0OCTyKUBAHUS B
npolecce  peaju3alid  OCHOBHBIX  (DYyHKIUH
VOpPaBJIEHUS  CEPBUCHOW  NIESITENBHOCTBIO B
OpraHM3alliy CepBHCa Ha TPAHCIIOPTE;

— NOpPUMEHATh METOAbl  OpraHu3aluu |
yIpaBi€HUs UMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHI
Ha TPAHCIIOPTE B MPOLECCE pean3alui OCHOBHBIX
GYHKIMN yIIpaBJICHUS CEPBUCHOMN JCATEIHLHOCTHIO
B OpraHu3alid CcepBHCa Ha TpPAaHCIOpPTE U
00BbEKTOB aBUAIIMOHHOU HHMPACTPYKTYPHI;

Il >Tan

YK-2

U3k

OIIK-2

un
OIIK-2,

OIIK-2

OIIK-2

Ywmeer:

— TPUMEHSITH aJITOPUTM BBIOOpA OMTHUMAIIBHBIX
CIOCOOOB UX pEIICHUs, UCXOJS U3 JTEUCTBYIOIIHNX
IIPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB W
OTPAaHUYEHUN B MPOLECCE Peaar3alui OCHOBHBIX
GbyHKIMN yrpaBlIeHUs CEPBUCHOUN JEATEIHLHOCTHIO
B OpraHM3alliy CEPBHCA HA TPAHCIIOPTE;

— MPUMEHSATH MEXaHU3M KOHTPOJIS
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Kommerenmmn

Iloka3atenn
OILICHUBAHMUS
(MHAMKATOPbI
JIOCTHKCHHUS )
KOMIIETCHIIUHN

Kpurepnn onieHuBaHusA

[1K-2

N k2

[1K-6

Uk

NEATeNIbHOCTH  MpeanpuaTuil  (moapaszeincHui)
chepsl cepBHUCa B TIPOIECCE OpraHU3ANMHA U
IUTAHUPOBAHUS  JCSATCIIBHOCTH  MPEATPUSTHS
CepBHCa Ha TPAHCIIOPTE;

— MPUMEHSATH OCHOBBI MPAKTUYECKUX TPHEMOB
yIpaBIICHUS TIPOSKTaMH B chepe 0OCTy)KUBAHUS B
Ipollecce  peaju3alud  OCHOBHBIX  (DYHKITUH
VIPaBIICHUS  CEPBUCHOW  JICATCIBLHOCTHIO B
OpraHU3alliy CepBUCA Ha TPAHCIIOPTE;

—  TPUMCHATh  MEXaHW3M  ONpEJeIICHUs
nokazatenedn  d(PPEeKTUBHOCTH  JIESITEIHLHOCTH
CTPYKTYPHOTO  TIOJPA3JCICHHUS  TPEINPUATHI
CepBHUCa B YCIIOBUSX TPAHCIIOPTHOTO KOMILJICKCA B
npolecce  peaju3allid  OCHOBHBIX  (DYyHKIIUH
yIpPaBICHUS  CEPBUCHOW  JEATEIbHOCTHIO B
OpraHu3alliy CEepBUCA HAa TPaHCIOPTE U OOBEKTOB
aBUAIMOHHOW UH(PPACTPYKTYPHI;

Bnaneer:

—  CIIOCOOHOCTBIO  TMPUMEHSATH  AJITOPUTM
BBHIOOpAa ONTHUMAJIBHBIX CIOCOOOB HX PEIICHHUS,
UCXOAs U3 JCUCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOIIUXCSl  PECypCcOB M OTpPaHUYECHHA B
mpolecce  peaju3alid  OCHOBHBIX  (DYyHKITUH
yIOpPaBICHUS  CEPBUCHOW  JEATEIBHOCTHIO B
OpraHu3alliy CepBUCa Ha TPAHCIIOPTE;

- CIIOCOOHOCTBIO MIPUMCHSITh METOIbI
ompeneNeHus meled W 3aJad  yImpaBJieHHS
CTPYKTYPHBIMH TOAPA3ACICHUSIMHI TPEITPUITUI
chepsl cepBHUCa B TIpollECC€ OpraHU3aAMA U
IUTAHUPOBAHUSA  JCSATEIBHOCTH  MPEAIPHUSATHS
cepBUCa  HA  TPAHCIOPTE;,  CIHOCOOHOCTHIO
NPUMEHSATh OCHOBHBIE METOIBI W TPUEMBI
IUTAHUPOBAHUSA, OpTaHU3AlMHA, MOTHBAIUU U
KOOpJIWHAIMK ~ JEATEIBbHOCTH  TPEINPUSTHN
(monpaznenenuii) cdepbl cepBuUca B IIpoIecce
OpraHW3allid W TUTAHUPOBAHUS JACSITCIHLHOCTH
PEANPUATHS cepBuca Ha TPaHCTIOPTE;
CIIOCOOHOCTHIO TPUMEHSATH MEXaHH3M KOHTPOJIS

34




Komnerenuuu | Ilokazarenu
OILICHUBAHMUS
(MHAMKATOPbI
JIOCTHKCHHUS )
KOMIIETCHIIUHN

Kpurepnn onieHuBaHusA

NEATeNIbHOCTH  MPEanpusTiil  (moapas3aeieHui)
chepsl cepBuca B IIpoOLIECCE€ OpraHU3alUd U
IUTAHUPOBAHUS  JCSATCIIBHOCTH  MPEATPUSTHS
cepBHCa Ha TPAHCIIOPTE;

—  CHOCOOHOCTBIO  TPHMEHSTH  OCHOBBI
TEOPETUYECKUX 3HAHUN M MIPAKTUICCKUX MTPUEMOB
yIPaBIICHUS TIPOEKTaMH B chepe 00CTy)KUBAHUS B
IpoIecce  peaau3alid  OCHOBHBIX  (DYHKITUH
VIPABICHUS  CEPBUCHOW  JEATEIBHOCTBIO B
OpraHu3alliy CepBUCa Ha TPAHCIIOPTE;

—  CIIOCOOHOCTBIO  TNPHUMEHSTH  METOJBI
OpraHW3allid W  YOPABJICHHUS  MMYIIECTBOM
a’pOINOPTOBOTO  KOMIUIEKCA W aKTUBaMH
CEpPBUCHBIX TPEINPUSATUNA HA TpPAHCIOPTE B
mpolecce  peaju3allMd  OCHOBHBIX  (YHKUIUN
VIpPaBIEHUS  CEPBUCHOM  JEATEIbHOCTHIO B
OpraHu3alliy CEepBUCA Ha TpaHCIOPTE U OOBEKTOB
aBUAIMOHHOW HMH(PACTPYKTYPhI; CIHOCOOHOCTHIO
IPUMEHSITh MEXaHU3M OIpe/IeNIeHUs MoKa3aTelen
3 PEKTUBHOCTH  ACATEIBLHOCTH  CTPYKTYPHOTO
nojpas/ieJieHusl  NpEeANpUATAd  cepBHca B
YCIOBUAX TPAHCIOPTHOTO KOMILJIEKCA B IMPOIIECCe
peanu3anMu  OCHOBHBIX (DYHKIMI ympaBieHUs
CEpPBUCHOM  JICSITENIBHOCTHIO B  OpraHHU3alluu
CepBHCa Ha TPAHCIIOPTE M OOBEKTOB aBHAIIMOHHOM

UHQPACTPYKTYPHI.

XapakTepUCTUKU  IIKaJdbl OLCHHMBAaHUS MPOMEXKYTOUYHOM  aTTECTAlMU

IMIPUBCACHBI HUKC.

1. MakcuManbHOE KOJMYECTBO OAIIOB, MOJTYUYEHHBIX 3a 3a4€T C OLICHKON —
30. MunuMansHOe (3a4€THOE) KOJTUYECTBO OAIUTOB («3a4eT C OIEHKOW caan») — 15

OaJJIOB.

2. Ilpn HaGope meHee 15 OamIoB - 3a4eT C OIEHKOW CYMTaeTCs HE CIaHHBIM
10 IPUYMHE HEJJOCTATOYHOIO YPOBHS 3HaHUU. [Ipy HEYNOBIETBOPUTENBHOM CHayYe
3a4eTa C OLEHKOW WM HEABKE MO HEYBAXKUTEJIBHOM MPUUYMHE HA 3a4€T C OLECHKOU
3a4eTHAasl COCTABJISIIONIAs IPUPABHUBAETCS K HYII0. B 3TOM cinydae oOyuaroniuiics
B yctaHoBiieHHOM B CIIOT'Y I'A nopsinke 00s13aH nepecaaTh 3a4€T ¢ OLEHKOM.
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3. O1eHKa 3a 3a4eT ¢ OLICHKOM BBICTABISETCS KaK CyMMa HaOpaHHBIX 0ajioB
3a OTBETHI HA JIBa BOMPOCA U 32 BHITIOJHEHHUE MPAKTUIECKOTO 3aIaHusl.

4. OTBeTHI HAa BOMPOCHI OLIEHUBAIOTCA CIIEIYIOIIUM 00pa3oM:

1 6anrn: oOydaronuiicss [OaeT HENpPaBUIbHBIA OTBET HA BOIPOC, HE
JAEMOHCTPUPYET 3HAHMIA, YMEHHUI U HABBIKOB, COOTBETCTBYIOIINX (POPMHUPYEMBIM B
MPOIECCe OCBOCHUS AMCUUIUITMHBI KOMIIETEHIMSAM (HET OTBETa Ha BOMNPOC) WIH
OTKa3 OT OTBETA;

2 6anna: OTBET OOYy4YalOIIErocss Ha BONPOC HEYJIOBIETBOPUTEIEH,
oOyJarouuiicss TeMOHCTPUPYET (pparMeHTapHbIe 3HAHUSA B paMKax (HOPMUPYEMBIX
KOMIICTeHIINH, He3HAHHE JIEKIIMOHHOTO MaTepraa,

3 banna: OTBET 00yYarOMIEToCsT Ha BOMIPOC HEYAOBIETBOPUTEINEH, TpeOyeTcs
3HAYUTENHbHOE KOJIUYECTBO HABOMSIIMX BOMPOCOB, OOYYAIOIIMACS HE MOXKET
BOCTIPOM3BECTH W OOBSICHUTH OCHOBHBIE IIOJIOKEHHUS BOIPOCA, JEMOHCTPHPYET
ciiabble 3HAHUSA JICKIIMOHHOTO MaTepuaa;

4 6anna: oOydarOMMACS TEMOHCTPUPYET MUHUMAJIbHBIE 3HAHUS OCHOBHBIX
TIOJIOXKEHUI BOIIPOCOB B TIpE/IeNIax JICKIIMOHHOTO MaTepHara;

S 6annog: OOyYarOMIUNUCS JEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJIOKEHUM
BOIIPOCA, JIOTUYECKU BEPHO H3JIAraeT CBOW MBICIH, IMOKA3bIBAET OCHOBBI YMCHHIA
WCTIOIH30BaHUS 3TH 3HAHUS, TIBITASICh OOBSICHUTH X Ha KOHKPETHBIX TIPUMEPAX;

6 6annos: oOydarOMIMICS JEMOHCTPUPYET CHUCTEMATH3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKCHHI BOTPOCA, JIOTUYECKH BEPHO W TPAMOTHO HW3JIaraeT CBOU
MBICJTH, OPHEHTUPYETCSI B €ro MpoOJieMaTuke, MOKa3bIBaeT YMEHUS MCIOIh30BaTh
OTH 3HAHWSA, OINHKCHIBAs PA3IUYHBIC CYIIECTBYIONIME B HAayKe TOYKH 3PCHHS Ha
npo0JieMy U IPUBOIST KOHKPETHBIE IPUMEDPHI;

7 6annos: O0OyYaOIIUNCA JEMOHCTPHPYET TOCTATOYHO IIOJIHBIE W
CHUCTEMAaTU3UPOBAHHBIC 3HAHWSA, JIOTHYCCKH BEPHO W TPAMOTHO H3J1araeT CBOM
MBICJTH, Y€TKO OIMCHIBAET POOJIIEMAaTUKY BOTIPOCA, OPHEHTUPYETCS BO BCEX TEMaxX
TUCIMIUINHBI, ITOKa3bIBa€T YMEHHS W HaBBIKM HCIIOJIB30BaTh O3TH 3HAHUS,
O00OCHOBBIBas CBOIO TOYKY 3pCHHsI Ha TMpoOJieMy W TIPHBOJS KOHKPETHBIC
pUMEpHI, HO TPeOOBAIMCH HABOISIIUE BOIIPOCHI;

8 b6annog: 0OyJaroNUCs TEMOHCTPUPYET MOJTHBIC M CUCTEMATU3HUPOBAHHbBIE
3HaHUS, JIOTUYECKH BEPHO M T'PAMOTHO H3JIaraeT CBOU MBICIIH, YETKO OMHCHIBAET
npobyieMaTUKy BOMIpPOCa, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMax AMCLMILIMHBIL,
MOKa3bIBACT YMEHHUS M HABBIKM HCIOJB30BAaHUS STHX 3HAHWM, Jejasi BBIBOJBI,
NPUBOAS CYIIECTBYIOIME B HAayKe TOYKH 3pEHHUS, CPaBHHUBas WX CUJIbHBIE U
ciabple CTOPOHBI, OOOCHOBBIBAS CBOIO TOUYKY 3pEHMS, MPHUBOJS KOHKPETHBIE
MIPUMEPHI;

9 b6annos: 0OyJaroNIUiiCs TEMOHCTPUPYET MOJTHBIC M CUCTEMAaTU3UPOBAHHbBIE
3HaHUs, JIOTUYECKH BEPHO M T'PAMOTHO H3JIaraeT CBOM MBICIH, YE€TKO OMHCHIBAET
npobJieMaTHKy BOMPOCa, XOPOIIO OPHEHTHUPYETCS BO BCEX TE€Max AMCLMILIMHBIL,
MOKa3bIBACT YMEHHUS M HABBIKM HCIIOJNIB30BAHMS ITUX 3HAHUMU, Jenas BBIBOIBI,
MBITAsCh CAMOCTOATEIBHO PElIaTh BBISIBJICHHBIC MPOOIEMBbI, MPUBOS KOHKPETHBIC
MIPUMEPHI;
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10 bannos: oOyyaromuiics JE€MOHCTPUPYET MOJIHbIE U
CHUCTEMAaTHU3UPOBAHHBIC 3HAHMS, JIOTHUECKH BEPHO W TPAMOTHO H3JIaraeT CBOU
MBICIT, YETKO OIHKCHIBACT MPOOIEMATHKY BOIPOCA, XOPOIIO OPHEHTUPYETCS BO
BCEX TeMaX JMCUUIUINHBI, UCTIONb3YeT AJis OTBETA 3HAHMS, MOJIYYEHHBIC B IPYTUX
IUCIMIUINHAX, a TaKke W MHPOpPMAIMIO W3 WCTOYHUKOB, HE YKa3aHHBIX B Kypce
JaHHOW JWCUWIUIMHBI, TOKa3blBa€T YMEHHSI M HAaBBIKA HCIOIB30BAaHUS ITHX
3HAaHWM, Jenas BBIBOABI, NBITASCH CAMOCTOSTENIBHO M TBOPYECKH peIaTh
BBISIBJICHHBIE POOJIEMBI, TPUBOIS KOHKPETHBIE PUMEPHI.

BeinosHeHre npakTHyeckoro 3ananus (3 BOIpoc) OLEHUBACTCS CIICAYIONIMM
o0OpazoM:

10 6annos: 3ananue BbinosiHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
o opMIICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa MpaBUJIbHAS W MOJHAS WHTEPIPETAIHs
BBIBOJIOB, 00YYarOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHMS,
YBEPEHHO U MPABUIILHO OTBEYAET Ha BOMPOCHI MPENOIaBaTeNs;

9 6annos: 3agaHue BbIMOIHEHO Ha 86-90 %, peleHue U OTBET aKKypaTHO
o¢OpMIICHBI, BBIBOJIbI OOOCHOBAHBI, JaHa MpaBUJIbHAS WM MOJHAS WHTEPIPETAIIUS
BBIBOJIOB, OOYYAIOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHMS,
NPaBWJIBHO OTBEYAET Ha BOMPOCHI MIPETOJaBaATENS;

8 bannoeg: 3ananve BhIMONHEHO Ha 8§1-85 %, xo4 pemieHus] MpaBUIIBHBIN,
HE3HAYUTENIbHBIE TOTPEIIHOCTH B O(QOPMIICHWHU; NpaBWIbHAs, HO HE TMOJIHAs
MHTEpIIpeTaIusi BBIBOJAOB, OOYyYalOIIMWCA JaeT MpaBWiIbHbIE, HO HE TOJHBIE
OTBETHl Ha BOIPOCHI TpEINoaaBaTelisi, UCHBITHIBAET HEKOTOPBIE 3aTPYAHECHHS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

7 bannog: 3ananue BbIModHeHO Ha [4-80 %, X071 pemieHus NpaBUIbHBIM,
3HAUUTEIbHBIE TIOTPEIIHOCTH B O(OpPMIIEHUU; TMpaBUIbHAA, HO HE TOJHAs
MHTEPIIpETAIsl BBIBOJAOB, OOYydalOIIMKCA JaeT MpaBWIbHbIE, HO HE TOJHBIC
OTBETHI Ha BOIPOCHI MPETO/IaBaTENsl, UCIILITHIBAECT OINPEACIICHHBIE 3aTPYIHEHUS B
MHTEPIIPETAIIMHU TTOTYYCHHBIX BBIBOJIOB;

6 6annos: 3aaHue BBITIOJIHEHO 66-75 %, MOAX0 K PEIICHUIO MPAaBWIHHBIM,
€CTh OIMOKH, OQOpPMIICHHE C HE3HAYUTEIbHBIMU MOTPEUTHOCTSIMHU, HEIOJIHAS
MHTEpIpETalrs BBIBOJIOB, HE BCE OTBETHl HA BONPOCHl MpenojaaBaTeis
MpaBUJIbHBIE, HE CIIOCOOEH MHTEPIPETUPOBATH MTOTYUYECHHbBIE BBIBOJIBL;

5 o6annos: 3amaHme BBITOTHEHO Ha 60-65 %, MOAXOM K PEIICHHUIO
MPaBWIBHBINA, €CTh OIMMUOKH, 3HAUYUTEIbHBIE MOTPEIIHOCTH MpU OPOPMIICHUH, HE
MOJIHAsl MHTEpIIpETalysl BBIBOJAOB, HE BCE OTBETHl HA BOMIPOCHI IpernoaaBaTess
MpaBUJIbHbBIE, HE CTIOCOOEH MHTEPIPETUPOBATH MOJTYUYECHHbBIE BBIBOJIBL;

4 6anna: 3amaHue BBIIONHEHO Ha 55-59 %, moaxom K peHIeHUIo
MPaBUJIbHBINA, €CTh OLUIMOKH, 3HAYUTEIbHBIE MOTPEIIHOCTA MpU O(DOpMIIEHUHU, HE
MOJIHAsl WHTEpIIPETalnsl BbIBOJAOB, HE BCE OTBEThl HA BOIPOCHI MPENOAaBaTElIs
MpaBUJIbHBIE, HE CTIOCOOEH MHTEPIPETUPOBATH MOTYUYECHHbBIE BHIBOJIBL;

3 6anna: 3amaHue BBITIOJHEHO Ha 41-54 %, pemieHue COAEPKHUT TPyoObIe
omuOKU, HeakKypatHoe odopmieHUuE padOThl, HENpaBUIbHAS WHTEPIPETALIHS
BBIBOJIOB,  OOydYarol[uiicsi JaeT  HeNpaBWIbHbIE OTBETbl HA  BOIPOCHI
Mpeno/iaBaTes;
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2 6anna: 3aganue BblosHeHO Ha 20-40 %,pemieHue coAepKuUT rpyobie
omuOKHU, HEAKKypaTHOe odopmiieHHe paboThl, BHIBOJBI OTCYTCTBYIOT; HE MOXET
MPOKOMMEHTHPOBATh XOJ pELICHHs 3aJadd, JaeT HENpaBUIbHBIE OTBETHI Ha
BOIIPOCHI MpENoaaBaTes;

1 6ann: 3ajaHve BBINOJHEHO MeHee, yeM Ha 20 %, pelieHue COAEepKUT
rpyoble OMOKH, OOy4YaromIMiics HE MOXXET MPOKOMMEHTHUPOBATH XOJ pPELIEHUs
3a/1auu, He CI0CO0eH c(POPMYIHPOBATH BBIBOBI 11O padoTe.

9.6 TumoBble KOHTPOJIbHBbIC 3aJaHHUA [JI NPOBeJdeHHMS TeKylIero
KOHTPOJIA M TNPOMEKYTOYHON AaTTecTAlMH MO0 HUTOraM OO0y4YeHUsi IO
AUCHHUILINHE

Tewma 1. TloHsiTHE M CYIITHOCTH MEHEKMEHTA

Ilepeuenv munoevix 60npocos 05 yCmMHO20 onpoca

[loHsiTHE MEHEKMEHTA.

XapakrepucTika o0beKTa U CyObeKTa MEHEIKMEHTA.

Bunsl MeHepKMEHTA.

Otnuuue noustuii "Menemkep", "npeanpuuumMarens", "ousHecMen" .
XapakTepucThKa 00BbeKTa U CyObEeKTa yIpaBICHUSL.

Bune! ynpasnenueckux poseit o I'. Munndepry.

Kpurepun u nokazarenu 3pPeKTUBHOCTH yIpaBICHUSL.

[TpyHIMOBI U METOABl YIPABJICHUECKUX MEPOIPHUATHI B Mpolecce
OCYIIECTBJIICHHS] COIIMAIIBHOTO B3aMMOJEWUCTBUS W pealMu3allid CBOEH poyikd B
KOMaHJIe Ha MPEIPUSTUU CEpBHCA Ha TPAHCIIOPTE.

9. MexaHu3M aHamu3a CUJIbHBIX U CIa0bIX CTOPOH OpTraHMU3alliu CepBUca
Ha TPaHCIOPTE, KOTOPbIE CIIOCOOHBI U3MEHHUTDH CIIOKUBIIUECS U CYIIECTBYIOIINE B
HACTOSIIIEE BpEMs TEHCHIIUH.

10. TIlokazarenb <«3(PGEKTUBHOCTh YIPABICHUS» WIM «CpPEAHETHEBHASL
PEHTA0ETBLHOCTH MTPOTAXK.

11.  ®akTopsl, Biustomue Ha 3HPEKTUBHOCTH YIIPABICHHUS.

12. Mopens 7 C Mak-Kuncu.

13. Iemu wm 3amaym ympaBlIeHYECKOW KOMaHIBI B mporiecce paboThl B
KOMaHze, TOJIEPAHTHOTO BOCIIPUSATHS COLIMATbHBIX, ATHUYECKUX,
KOH(ECCHOHATBHBIX W KYJIbTYPHBIX pa3IMuuii B OpraHu3alid CcepBHUCa Ha
TPAHCIIOPTE.

14,  CymHocTh U THUNOJOTHS KOH(MJIMKTOB B OpraHU3allMd CEepBHUCa Ha
TPAHCIIOPTE.

15. Xapakrepuctuka o0O0BEKTa U CYObEKTa YNPABICHUS, DJIEMEHTHI
OpraHu3alid U ee OOIIHe XapaKTePUCTHKH C MPUMEHEHUEM HWH(OPMAIMOHHO-
KOMMYHHUKAIIUOHHBIX ~TEXHOJOTMA M € YYETOM OCHOBHBIX TpeOOBaHHUIA
WHOOPMAITMOHHOW  O€30MaCHOCTH,  HWCIOJb30BaTh  Pa3UYHbIE  HMCTOYHHUKHU
nH(popManu o 00OBEKTY cepBHCca Ha TPAHCIIOPTE.

16. TexHomorusi  TOCTPOCHHS  OPraHU3alMOHHBIX  CTPYKTYp  Ha
TpaHCIOPTE, B TOM YHUCJE B cepe BO3AYLIHOTO TPAHCIIOPTA.

O N O WNE
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17.  Anroputm BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB MX PELIEHUs, UCXOIA U3
ACHCTBYIOIINX TPABOBBIX HOPM, HMEIOMIMXCS PECYpCOB W OTpaHHYEHUN B
Ipolecce  pealu3aldd  OCHOBHBIX  (DYHKUMH  YyNpaBlI€HUS  CEPBUCHOM
JeSITENFHOCTHIO B OPTaHU3aIlMU CEpBUCA Ha TPAHCTIOPTE.

18.  Meronbl ompeneneHus 1eled U 3aAad yOpPaBlIEHUS CTPYKTYPHBIMU
noJipa3felieHus MU TIpeanpuiaTuil chepsl cepBUca WIM B Apyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON MAESATENLHOCTH B TpOIECCE
peann3anuyd OCHOBHBIX (YHKIMHI yIpaBICHUS CEPBUCHON JESATEIHHOCTHIO B
OpTraHM3alMU CEPBHCA HA TPAHCIIOPTE.

19. OcHoBHBIE METOABI W TPHEMBl IJAHUPOBAHUS, OpTraHHU3aIUH,
MOTHBAIIUN U KOOPJIWHAINH JACSITEIbHOCTH MPEANPUITHH (TToaApa3aeneHuii) cheps
cepBuca WiM B JApyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE
CEpBHUCHOM JEATENHHOCTH B TPOIECCe pealu3aldd OCHOBHBIX  (DYHKIUH
yIpaBJICHUS CEPBUCHOMN JIESATEILHOCTHIO B OPTaHU3AIINN CEPBHCA HA TPAHCIIOPTE.

20. MexaHU3M KOHTPOJIA JACSITENILHOCTU MPEeANpUATUN (MOoApa3aesieHnit)
cdepbl cepBuca WK B Apyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBHCHOM JEATENILHOCTH B TIPOIECCe pealli3allid  OCHOBHBIX  (DYHKIUH
yIIPaBJICHUS CEPBUCHOMN JIESATEILHOCTHIO B OPTaHU3AIINN CEPBHUCA HA TPAHCIIOPTE.

21. OCHOBBI TEOPETHYCCKUX 3HAHHUA W TPAKTUICCKUX TPHUEMOB
yIpaBlICHUS TPOCKTaMH B cdepe oOCTyKMBaHHS B TMPOIECCe peaTu3aluu
OCHOBHBIX (DYHKLUMH YIOpaBJIEHUS CEPBUCHOW JEATEIBHOCTBIO B OpraHHU3alUH
CepBHCa Ha TPAHCIIOPTE.

22. Meroapl OpraHu3alvyd M yOpPaBJIEHUS HMMYIIECTBOM a3pOIOpPTOBOTO
KOMIUIEKCa U aKTHBAMM CEPBUCHBIX HPEINpPHUITHH Ha TPAaHCIOPTE B Ipolecce
peain3allii OCHOBHBIX (YHKIUI yNpaBiIeHUs CEPBUCHON JESATEIBHOCTHIO B
OpraHM3allud  CcepBUCa Ha  TpaHCIOpTeé U  OOBEKTOB  aBMALIMOHHOM
UHOPACTPYKTYPHI.

23. MexaHu3M onpeaesieHus nmokasarenei 3 PEeKTUBHOCTH eI TSIBHOCTH
CTPYKTYPHOTO MOJIpa3esieHus! NpeANpUsTUil CepBUCa B YCIOBUSAX TPAHCIIOPTHOTO
KOMILJIEKCa B MPOLIECCE pean3allid OCHOBHBIX (DYHKUUN yNpaBiICHHs] CEPBUCHOM
JESITEIbHOCTHIO B OpraHU3allK CEpBHUCA HAa TPAHCIIOPTE U OOBEKTOB aBHAIIMOHHON
UHOPACTPYKTYPHI.

Tunosvie cumyayuounvlie 3a0aHUsi ONA pewleHus Ha NPAKMUYECKUX
3auAmuax

[Ipennoxure MeTOnbl OpraHuM3alldd W YNPaBI€HUS  HUMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W AaKTHUBAMHU CEPBUCHBIX MPEINPHUITHH C y4EeTOM
000CHOBaHUS BbIOOpa BUa MEHE)KMEHTA B KOHKPETHON OpTraHU3aIHH.

Tewma 2. PazButre Teopun 1 MPaKTUKHA MEHEIKMEHTA
Ilepeuenv munoevix 60npocos 05 yCmMHO20 onpoca

1. OCHOBHBIE ITallbl PA3BUTHS MEHEKMEHTA.
2 Ucropuueckas cripaBka.

3. IITkoJ16I MEHEIKMEHTA.

4 Hayunas mkosia MeHEDKMEHTA.
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) Krnaccuueckast mkona MEHEHKMEHTA.

6 [IIkosa yenoBeueCKUX OTHOILIEHUH.

1. [[Ixona moBeICHUYECKUX HAYK.

8 KonuuectBeHHas 1KoJ1a HAYKH YIIPaBICHHUS.

9. OcHoBHBIE 4epTHI MEHEIKMEHTA B Poccuu 10 Havana XX Beka.

10. Pa3paGotka HayuyHbIX OCHOB ymnpasieHus B CCCP.

11.  VYnopasieHueckas MbICIb B COBpeMeHHOI Poccum.

12.  H3yueHue 3apyOeKHBIX MOJIENIEH yIpaBIeHUsI.

13. MexaHu3M OpraHM3alMOHHOTO OOECMEYEHHUs! MPOoIecca CEPBHCHOIO
oOCNTy’>KMBaHMSI, TUIAHUPOBAHUS W MOHUTOPUHIA JIESITEIIbHOCTH CEPBUCHOM
KOMIIaHUU B c(hepe TpaHCTIOpTa B MPOLECCE YIPABICHUS.

14. TexHonorusi  MOCTPOCHUS  OPraHU3ALMOHHBIX  CTPYKTYp  Ha
TPaHCIIOPTE.

15. TloHsATHe O CHCTEMHOM M CHUTYallMOHHOM TOJXOJE€ K YIpaBICHUIO
OpraHu3alueH.

16. Mopenb OTKPBITON CUCTEMBI.

17. CpaBHUTENBHBIEC IPU3HAKHU CIIOKHBIX CUCTEM.

18.  MeTo/bl CUTYalIMOHHOTO TTOAXO0/IA.

19. TpeOoBaHusi K MeEHEIKEpy B TMPOIECCEe OpraHu3aluu CEepBHUCA,
NPOBEJICHUSI BHIOOpA PECYpPCOB U CPEJACTB C YYETOM TPeOOBaHUM MOTpeOUTENS Ha
TpPaHCIOpTE.

20. IlpuHmunel W  METOABI  YIpaBICHUYECKUX  MEPONPHUATHH  Ha
NPEANPUITUN CEPBHCA HA TPAHCTIOPTE.

21. MexaHu3M aHalM3a CWIBHBIX U CIa0bIX CTOPOH OpPraHU3alluU CepBHCA
Ha TPaHCIOPTE, KOTOPbIe CIOCOOHBI U3MEHHUTH CIOKUBIIUECS U CYIIECTBYIOIINE B
HACTOSIIEE BPEMSI TEHACHIUU.

22. AnHanu3 CWIBHBIX W CJa0bIX CTOPOH OpraHU3alMd CepBHCa Ha
TPAHCIIOPTE, KOTOPHIE CIOCOOHBI M3MEHUTH CIIOKUBIIUECS U CYIICCTBYIOIIHE B
HACTOSIIEE BPEMSI TEHACHIUU.

23. Cxema opraHumzaiuy Tpolecca CTPaTerMYecKOro IIAHUPOBAHUS
IIPOU3BOJICTBEHHO-XO35IICTBEHHON  JICSITEIBHOCTH MPENIpPUATHS CEepBHCAa Ha
TPAHCIIOPTE B 3aBUCHMOCTH OT HM3MEHEHMsS KOHBIOHKTYPBI pPBIHKa W CIpoca
noTpeduTeneil, B TOM YHCIIe C YYETOM COLMaIbHON MOJUTHKHU TOCYJapCTBa.

24.  Tunbl TeHEPATBHBIX CTPATETUH KOMIIAHUN M METOIBI UX PealU3alliu.

25. IlpuHmunel opraHu3anuu  pabOTHl NPEANPUSATHS CEpBUCAa Ha
TPaHCIIOPTE JJISl AOCTHIKEHHUS TOCTaBICHHBIX LIEJEeH C y4yeToM AuBEepcUUKAINH
CEPBUCHOMU JIEATEIbHOCTH B COOTBETCTBUH C 3THOKYJIbTYPHBIMH, HCTOPUYECKUMU U
PEIUTHO3HBIMU TPAAUIUSMH.

26. VuHOBamuoHHBIE pa3pabOTK B NpodecCHOHANBHONW 00JacTH B
IIpOLIECCE OpPraHu3alyi CEpPBUCA HAa TPAHCIIOPTE.

27. Anroput™m BbIOOpa ONTUMAJbHBIX CHOCOOOB HUX PELICHHS, UCXOIS U3
JEUCTBYIOIIMX TPAaBOBBIX HOPM, HMMEIOLIMXCA PECYpCOB M OrpaHUYECHHH B
Mpolecce  peajlu3ald  OCHOBHBIX  (YHKIMH  yOpaBi€HUS  CEPBUCHOU
JEeSATENbHOCTBIO B OpraHU3alliy CEpBUCA HA TPAHCIIOPTE.
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28. Meronpl onpeneneHus LeNed W 3a7ad yOpaBlICHUS CTPYKTYPHBIMHU
noJipa3fAeNieHus MU TIpeanpuiaTuil chepsl cepBUca WIM B Apyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOW IESATENHHOCTH B TpOIEcce
peann3anyyd OCHOBHBIX (YHKIMHM yIpaBICHHUS CEPBUCHON JESTEIBHOCTHIO B
OpTraHM3alMU CEPBHCA HA TPAHCIIOPTE.

29. OcHOBHbIE METOABI W TPHEMBl IUIAHUPOBAHUS, OpraHU3aIUH,
MOTHBAILIMH ¥ KOOPAWHAIIUY JACATSIbHOCTH MPEANpUATHi (TIoapa3ieneHuit) cepsbl
cepBuca WiId B JApyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE
CEpBHUCHOHM JEATENbHOCTH B TPOIECCe pealu3alid OCHOBHBIX  (DYHKIUH
yIpaBJICHUS CEPBUCHOMU JESATEIFHOCTHIO B OPraHU3allii CEPBHUCA HA TPAHCTIOPTE.

30. MexaHu3M KOHTPOJS ACSITENBHOCTU TMPEANPHUATHIA (ITOApa3ISICHIN)
cdepsl cepBuca WK B Apyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBHUCHOM JEATENHHOCTH B TPOIECCe pealu3aldd OCHOBHBIX  (DYHKIUH
yIpaBJICHUS CEPBUCHOMN JCSATEIFHOCTHIO B OPraHU3allii CEPBHUCA HA TPAHCTIOPTE.

31. OCHOBBI TEOPETHUECKHX 3HAHUH W MPAKTHUYECKUX TPHEMOB
yIpaBlICHUS TpoeKTaMu B cdepe oOCTyKMBaHUS B TMpOIECCe pealn3aluu
OCHOBHBIX (DYHKIMH YIpPaBICHUS CEPBUCHOW JESITEIHbHOCTHIO B OpraHU3aIlluu
CepBHCa Ha TPAHCIIOPTE.

32. Metoapl OpraHM3alMyd U YIPABICHUS HMYIIECTBOM a3pOIOPTOBOTO
KOMIUIEKCa W aKTHBAMH CEPBUCHBIX TPEINPHUITHI HAa TPaHCIOPTE B TpoIecce
pearm3anuyd OCHOBHBIX (YHKIMH yIpaBICHHUS CEPBUCHON IESATEIHHOCTHIO B
OpraHM3allid  CepBHCAa HAa  TPAHCIOpPTE W  OOBEKTOB  aBHAIIMOHHOMN
UHPPACTPYKTYPHI.

33. MexanusM omnpeneicHus mokasatenei 3pPeKTUBHOCTH IEeATEITHBHOCTH
CTPYKTYPHOTO TIOJIpa3AelieHuUs] MPEIPUATHN CEpBUCA B YCIOBUSAX TPAHCIIOPTHOTO
KOMILIEKCa B MPOIIECCe peall3aliid OCHOBHBIX (DYHKIIMU yIpaBICHUS CEPBUCHOM
JCSTEIFHOCTHIO B OPTaHU3AIMH CEPBUCA HA TPAHCIIOPTE U OOBEKTOB aBUAIIMOHHOMN
UHOPACTPYKTYPHI.

Tunosvie cumyayuonHvle 3a0anusi Oas pewleHuss Ha NPAKMUYECKUX
3AHAMUSX

[Ipennmoxkute  METOABI  OMpeAeNieHHs  Tokazarenedl  3(pHEeKTHBHOCTH
JESITEeNIbHOCTU CTPYKTYpPHOTO TMOApA3JeICHUs MPEINpUsITUI CepBHCa B YCIOBHSIX
TPAHCIIOPTHOTO KOMILIEKCa C Y4eTOM OOOCHOBaHHS BBIOOpa KOJIMYECTBEHHOU
IIKOJIBI HAYKH YIIPaBJICHUS B KOHKPETHOW OpraHU3aIiH.

Tema 3. Opranuzanus - Kak OCHOBa MEHEPKMEHTA

llepeuenv munoswvix 60npocos 0Jist yCMHO20 ONPoca

[ToHsATHE «OpraHu3anys» U €€ CYIHOCTh KaK CUCTEMBI.
CBoiicTBa OpraHMU3alMOHHBIX CUCTEM.

Knaccuduxkarus opranusarmid.

BremHss v BHYTpeHHSA cpeia OpraHu3alyu.

MeTtonbl aHa/IN3a BHEIHEW U BHYTPEHHEW CpEIbl OPraHU3aLU Y.
DJIEMEHTBI OpraHu3alyu.

OO6uue xapakTepUCTUKHA OpraHu3aluu.

Nooks~whE
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8. ["'opu3oHTaNbHOE U BEPTUKAIBHOE Pa3ACIICHUE TPYAa.

9. ®opmupoBanue popmanbHONU U HeHOpMaATbHON OpraHU3aLUH.

10.  JKu3HEeHHBIN LUK OpraHu3alHu.

11. Mopens )xU3HEHHOTO IMKJIa opranu3amnuu Jlappu I'pelinepa.

12.  Mopaens xxu3HenHoro nukina Mixaka Aguseca.

13. Anroput™m BbIOOpa ONTHUMAIBHBIX CIIOCOOOB MX PEIICHMS, UCXOMs U3
JNEUCTBYIOIIMX TMPAaBOBBIX HOPM, HMMEIOUIMXCA PECYpCOB M OrpaHUYECHHUH B
npolecce  pealu3aldd  OCHOBHBIX  (DYHKIUH  yNpaBlI€HUS  CEPBHUCHOMU
JEeSTENbHOCTBIO B OpraHU3alliy CepBUCA HA TPAHCIIOPTE.

14.  Meronpl ompejeneHus Ieed U 3aAad YOpaBlI€HUS CTPYKTYPHBIMU
noJipa3fiejeHusIMU MPeANpUdATUid cepbl cepBuca WM B Jpyrux cdepax, B
KOTOPBIX HEOOXOJUMO OCYUIECTBICHHE CEPBUCHOM JESITENIbHOCTH B MPOIECCE
peanu3anuu OCHOBHBIX (YHKUMN YIpaBIEHUS CEPBUCHOW JAESTENbHOCTHIO B
OpraHu3alliy CepBUCa Ha TPAHCIIOPTE.

15.  OcHoOBHBIE MeETOABI W TMPUEMBbl IUIAHUPOBAHUS, OpraHHU3aIUU,
MOTHBAIIUU U KOOPAUHALIMY ACSTENBHOCTU NPEANPUATHI (Toapa3aeneHuii) chepsl
cepBUca WIM B Jpyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEpPBUCHOW JEATEIBHOCTH B TIPOIIECCE peajan3alldd OCHOBHBIX  (DYHKIUH
yIpaBIIEHUsI CEPBUCHOM JESATENBHOCTHIO B OpPraHU3alliy CEpBUCA Ha TPAHCIIOPTE.

16. MexaHu3M KOHTPOJIA AESITEIbHOCTH MPEeANnpUiTUd (MoApa3iesieHuit)
cdepbl cepBUCca WIHM B ApYruX cepax, B KOTOPbIX HEOOXOAMMO OCYIECTBICHHE
CEpPBUCHOM JEATENIbHOCTM B TPOLECCE pealu3allid OCHOBHBIX  (DYHKIUHN
yIIpaBJIEHUS CEPBUCHOMN JESTENBHOCTHIO B OPraHU3allii CEpPBUCA HA TPAHCIIOPTE.

17.  OcHOBBl TEOPETUYECKMX 3HAHMW U MPAKTUYECKHX IPHEMOB
yIpaBieHUs MpoekTamMu B cdepe oOCIyKMBaHUS B MpoOLECCEe pean3aluu
OCHOBHBIX (DYHKLUMH YIOpPaBIIEHUS CEPBUCHOW JESATEIbHOCTBIO B OpraHU3aluu
CepBHCa Ha TPAHCIOPTE.

18.  Meronpl opraHuzaluy U yNpaBiI€HHUsS HWMYILIECTBOM a3pONOPTOBOIO
KOMIUIEKCa U aKTHBAMM CEPBUCHBIX HPEINpPHUIATHA Ha TPaHCIOPTE B Ipolecce
peain3allid OCHOBHBIX (YHKIUI yHIpaBiIeHUS CEPBUCHOM JEATEIBHOCTHIO B
OpraHM3allud  CcepBUCa Ha  TpaHCIOpTeé U  OOBEKTOB  aBMALIMOHHOU
UHOPACTPYKTYPHI.

19. Mexanu3m omnpeaeneHus nokasareneit 3 PEeKTUBHOCTH EATETLHOCTH
CTPYKTYPHOI'O IOJAPA3/eIEHUs NPEANPUATUN CEPBUCA B YCIOBUSAX TPAHCIOPTHOIO
KOMIUIEKCA B MPOIIECCE pean3alliid OCHOBHBIX (DYHKIMH YIpaBlIEHUS CEPBHCHOMN
JEeSATENbHOCTHIO B OPraHM3allMi CEPBUCA HA TPAHCIIOPTE U OOBEKTOB aBHALIMOHHOMN
UHOPACTPYKTYPHI.

Tunogvie cumyayuonHvle 3a0aHUs OA peuleHusi HA NPAKMUYECKUX
3AHAMUSAX

[Ipennoxute METOABI OpPraHM3allUd W YNOPABICHHUS  HMMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA M AKTHBAMHU CEPBHCHBIX MPEANPHUITHI C Y4YETOM
000CHOBaHMS CBOMCTB OpraHU3allMOHHBIX CUCTEM B KOHKPETHOW OpraHU3aI1H.
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Tema 4. OyHKIIMN MEHEKMEHTA Ha TPAHCIIOPTE
llepeuenv munogvix 60npocoe 05 yCmHO20 ONpoca

1. CymHoCTS, 3a/1a44 ¥ IPUHLKIBI CTPATETHYECKOTO MIJIaHUPOBAHMSL.

2. [lonsATHE M CYIIHOCTH CTPATErUy OPraHU3ALNH.

3. TuIIbI TeHEpanIbHbIX CTPATEruid KOMIIAHUN METOIBI UX Pean3ali.

4. Cxema opraHu3alMy IpPOLECCa CTPATETUYECKOTO IUIAHWUPOBAHUS
KOMITAHUH.

5. @yHKIHS OPTraHU3aLMOHHOTO POEKTUPOBAHUS HA TPAHCIIOPTE.

6. [Tpuanun A. Yennsepa.

1. Tunel OpraHu3allMOHHBIX CTPYKTYP YIIPABIICHHUS.

8. Hopwma (Macmira®) ynpapisieMOCTH.

9. HudpoBoil MOHUTOPUHT U YNPABIEHUE COCTOSHUEM TPAHCIOPTHOM
UHQPPACTPYKTYPBHI.

10. [leHnTpanu3oBaHHas BJIACTh B CPABHEHUU C JICIICHTPATU30BAHHOM!.

11.  TlousaTwue, 1ienH U IpaBUjIa A€JIETUPOBAHUS TTOTHOMOYHH.

12. ®yHKIUsA KOOPAWHAIIMY - IICJIM U 3a7]a4H Ha TPAHCIIOPTE.

13.  ®yHKIUsS MOTUBAIIUU HA TPAHCIIOPTE.

14.  OcHOBHBIC TEOPUU MOTHBAIIUH.

15.  CoBpeMeHHbIC TCHACHIIUA MOTHUBAIINY ITEPCOHAIA.

16. ®yHKIUS KOHTPOJS HA TPAHCIIOPTE.

17.  ®opmbl ¥ BUABI KOHTPOJIS HA TPAHCIIOPTE.

18.  Dtambl npoBeIeHHUS] KOHTPOJIS.

19.  Aunroputm BeIOOpa ONTUMAJIBHBIX CIIOCOOOB MX PELICHUS, UCXOs M3
NEUCTBYIOIIMX TPaBOBBIX HOPM, HMEIOLIUXCS pPECYpCOB M OTPAHUYEHUH B
npolecce  pealud3allid  OCHOBHBIX  (DYHKIIMH  yNpaBlI€HUST  CEPBUCHOM
NEeATEIbHOCThIO B OPraHU3alluK CEpBHUCA HA TPAHCIIOPTE.

20. Meronpl ompeneneHus IeNed W 3a7ad YHpPaBICHUS CTPYKTYPHBIMHU
noJipa3fejeHUsIMUA TIPEANpPUATUA cepbl cepBUca WU B Jpyrux cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NESITEIHHOCTH B MpOIECcCe
peanu3anuu OCHOBHBIX ()YHKIUN YNpaBICHUS CEPBUCHOM JEATEIHHOCTHIO B
OpraHu3aluy CepBHCa Ha TPAHCIIOPTE.

21.  OcHOBHBIE METOABl W TPUEMBl IUIAHUPOBAHUS, OPTaHHU3AIUH,
MOTHBAIIMU U KOOPAUHAIINH JEATEIHLHOCTH MPEeaNpusTuil (moapasaencHuit) cheps
cepBUca WIH B Jpyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIBHOCTH B TPOIECCE peaju3aldd OCHOBHBIX  (DYHKITHI
YIpaBJEHUs CEPBUCHOMN AESATEIbHOCTHIO B OpraHU3alluy CEpBHCAa HA TPAHCIIOPTE.

22. MexaHu3M KOHTPOJIS JACSITEIBHOCTH MPEANPUATHN (TTOApa3aesieHni)
cdepsl cepBuca WM B ApYyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbBHOCTH B TIPOLIECCE pealu3ali OCHOBHBIX (DYHKIUUN
YIpaBJEHUs CEPBUCHOMN AESATEIbHOCTHIO B OpraHU3alluy CEpBHCA HA TPAHCIIOPTE.

23.  OCHOBBI TEOPETHYECKUX 3HAHUM W MPAKTHUYECKUX TMPUEMOB
yopaBieHus TmpoekTaMu B cdepe oOcmyXMBaHUS B TMPOIECCE pealn3aluu
OCHOBHBIX (DYHKIUMW yNpaBICHUS CEPBUCHOW JEATEILHOCTHIO B OpraHU3aIUu
CepBHCa Ha TPAHCIIOPTE.
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24. Meronpl OopraHu3aludyd U YIpaBiI€HUS HUMYIIECTBOM a’pONOpPTOBOrO
KOMIUIEKCAa M aKTHBAMH CEPBUCHBIX MPEANPHUATHI HAa TpaHCHOPTE B MpoIlecce
peann3anyyd OCHOBHBIX (YHKIMHM yIpaBICHHUS CEPBUCHON JESATEIBHOCTHIO B
OpraHM3allid  CepBHCa Ha  TpPaHCIOpPTE W  OOBEKTOB  aBHALIMOHHOU
UH(PACTPYKTYPHI.

25. MexaHu3M omnpezeneHus nokaszarenei 3pHeKTUBHOCTU AESITEIbHOCTU
CTPYKTYPHOTO TIOJIpa3felieHus] MPEANpUATHI CepBUCA B YCIOBUSX TPAHCTIOPTHOTO
KOMILJIEKCA B MPOLECCe pealn3aluu OCHOBHBIX (DYHKIMU yNpaBiIeHUs CEPBUCHOMN
JeSITeTFHOCTHIO B OPTaHU3AIMH CEPBUCA HA TPAHCIIOPTE U OOBEKTOB aBUAIIMOHHOMN
UHPPACTPYKTYPHI.

Tunosvie cumyayuonHvie 3a0auusi OAs pewleHuss HA NPAKMUYECcKUx
3auAMuUAxX

[Ipennoxure METO/TBI KOHTPOJIS ACSATENFHOCTH  TPEATNPHUSATHH
(monpasnenenuii) cepbl cepBUca C yu4eTOM OOOCHOBAHHUS THUIIOB TE€HEPAJIbHBIX
CTpaTeruii KOMIIAHUI METO/IbI NX peaTn3allii B KOHKPETHON OpraHu3aIuy.

Tema 5. HpI/IHIII/IHBI U MCTOJAbI MCHCIPKMCHTA HAa TPAHCIIOPTC
Hepeqeﬂb munoeslx 60npocoe 05 YCmMHOcO onpoca

1. [TonsiTHE M CYIIHOCTH MPUHIIUIIOB MEHEIPKMEHTA.

2. [Tpunuuns! @. Teitnopa.

3. [Tpunnumet A. ®aiios.

4, [Tpunmuns I'. OMepcoHa.

5. CoBpeMeHHBIC TPUHIIMIIBI YIIPABICHUS IPEATPUITHEM.

6. CymiHoCTh ¥ KiTacCU(UKAIIUSI METOJIOB MEHEIPKMEHTA.

1. CucreMa METOJIOB MEHEPKMEHTA.

8. AHanu3 U XapaKTepUCTHKA aIMUHUCTPATUBHBIX METOJIOB YIIPABIICHHS
Ha TPaHCIIOPTe.

Q. AHanu3 ¥ XapakTepUCTUKA SKOHOMHYECKHUX METOIOB yIpaBJICHUS Ha
TpaHCIIOpTeE.

10. Amnanu3 W XapakTEepUCTHKa COIUATBHO-TICUXOJOTHYECKHMX METOIOB
yIpaBJ€HUs HAa TPAHCIOPTE.

11.  Anroputm BbIOOpa ONTUMAIBHBIX CIIOCOOOB MX PEIICHHS, UCXOMIS U3
JNEUCTBYIOIIMX TMPaBOBBIX HOPM, HMEIOLIUXCS PECYypcOB M OTPAHUYECHHUN B
mpoliecce  peanu3alldd  OCHOBHBIX  (DYHKIIMH  yNpaBlEeHUS  CEPBUCHOMN
NEATEbHOCThIO B OPraHU3alluK CEpBHUCA HA TPAHCIIOPTE.

12.  Mertoasl ompeneneHus Ieled W 3amad ynpaBiIeHUS CTPYKTYPHBIMH
MOJIpa3IeNICHUsIMA TIPEANPUsITH chepsl cepBuca WIM B JApyrux cdepax, B
KOTOPBIX HEOOXOJMMO OCYILECTBICHUE CEPBUCHON JEATEIbHOCTH B MPOLECCE
peanu3anuu OCHOBHBIX (YHKIMW YIPaBICHUS CEPBUCHOW JCSATEIBHOCTHIO B
OpraHu3alyy CepBHCca Ha TPAHCIIOPTE.

13.  OcHOBHBIE METONBI H TIPUEMBbI IUIAHUPOBAHUS, OPTaHU3AIUH,
MOTHUBAIIMU U KOOPJIUHAIIMY JIEATEIIbHOCTH NpeANpUsSTUi (oapa3aenacHuii) chepsl
cepBuca Wid B Jpyrux cdepax, B KOTOPHIX HEOOXOJAMMO OCYIIECTBICHHE
CEpPBUCHOM JEATEIbBHOCTH B IIPOLIECCE pealu3ali OCHOBHBIX (DYHKIUU
yIpaBJIEHUs CEPBUCHOMN AEATEILHOCTHIO B OPraHU3AIMKU CEPBUCA HA TPAHCIIOPTE.
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14.  MexaHu3M KOHTPOJS NESITEIBHOCTH MPEANPUATUIN (ITOapa3eleHU )
cthepsl cepBuca Wi B APYrux cepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTHM B TPOLIECCE pealu3ali OCHOBHBIX (DYHKIUU
yIpaBJeHUs CEPBUCHOMN ACSATEILHOCTHIO B OpraHU3allui CEpBHUCa HA TPAHCIIOPTE.

15.  OcHOBBI TEOPETUYECKUX 3HAHUW UM MPAKTUYECKUX MPUEMOB
yhOpaBjieHuss TpoekTaMu B cdepe oOCTyXHBaHHUS B TIpollecCe peaau3aluu
OCHOBHBIX (DYHKIIMW yNpaBICHUS CEPBUCHOU JEATENbHOCTHIO B OpraHU3aIuu
CepBHCa Ha TPAHCIIOPTE.

16. Mertoasl opraHu3ali U YOPABICHUS HUMYIIECTBOM a3pOINOPTOBOIO
KOMIUIEKCA U aKTUBAMHU CEPBHUCHBIX NPEANPHUATUNH HAa TPAHCIOPTE B MPOIECCE
peanu3ali OCHOBHBIX (DYHKIMI YIpaBJICHUS CEPBUCHOM JESATEILHOCTHIO B
OpraHu3alid  CepBUCAa HA  TPAHCIOPTE U  OOBEKTOB  aBHUAIIMOHHOMU
UHOPACTPYKTYPHI.

17.  Mexanu3m ornpejeneHus nokazareneil 23pheKTUBHOCTH e TEILHOCTH
CTPYKTYPHOT'O TOJpa3efeHUs MPEANPUATUA CepBHUCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUJIEKCa B MPOIIECCEe pPeain3allid OCHOBHBIX (DYHKIIMM yMpaBJICHUS CEPBUCHOM
JIeSATeIbHOCThIO B OpraHU3aIlii CEPBUCA HA TPAHCIIOPTE U 0OHEKTOB aBUAIIMOHHON
UHOPACTPYKTYPHI.

Tunosvie cumyayuonuvie 3a0anusi Ol pewleHus HaA NPAKMUYECKUX
3AHAMUSX

[Ipennoxxure MeToABl ONpeeieHUs Leled | 3a7ad  yIpaBJIeHUs
CTPYKTYPHBIMU TIOJIpA3/ICJICHUSIMU TPEeANpUsITH cepbl cepBuca € Y4ETOM
000CHOBaHMS TIOHATUS W CYIIHOCTH NPHUHIIMIIOB MEHEIKMEHTAa B KOHKPETHOMU
OpraHu3aIu.

Tema 6. OCHOBBI ypaBJICHUST OpTaHU3AIMOHHON KYJIbTYpOU IPEATPUITHS
Ilepeuens munosvix 60npocos 0Jisl yCmHoO20 Onpoca

1. [ToHsiTHE, CYITHOCTD U L€ OPTaHU3AIMOHHON KYJIBTYPHI.

2. Tumnonorusi, TNOHATHE, CYIIHOCTh U LEJIU OpPTraHU3alMOHHOU
KYJIBTYPBI.

3. [Ipy3Haky cUIbHOM M CIa00¥ OpraHW3allMOHHON KYyJIbTypbl. Mojaenu
OPTraHU3aIlMOHHON KYJIBTYPHI.

4, Tunosiorust OpraHU3allMOHHOW  KYJIbTYpbl B  3aBUCHUMOCTH  OT
OPTaHU3aLMOHHON CTPYKTYPHI IPEATIPUATHS.

d. DOopMUPOBAHKE OPTraHU3AIMOHHOMN KYJIbTYPhI PEATPUATHS.

6. OTanbl CTAHOBJICHUSI OPTaHU3AIMOHHOW KYJIBTYPhl TPaHCIOPTHBIX
MPEAPUATHH.

7. ANTOpUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB MIX PEIICHHS, UCXOMS U3

JNEUCTBYIOIIMX IMPAaBOBBIX HOPM, HMEIOIIMXCS PpECYpCOB W OTPAHUYEHUN B
mpolecce  peanu3alid  OCHOBHBIX  (YHKIIMHA  yOpaBI€HHUS  CEPBUCHOM
JNEATENBHOCTBIO B OPraHU3allMi CEPBHCA HA TPAHCIIOPTE.

8. Metonbl omnpeneneHus LENEd W 3aad YHNPaBICHUS CTPYKTYPHBIMH
NoApa3ACICHUAMU TPEANpUATUNA cepbl cepBUca WIM B Jpyrux cdepax, B
KOTOPBIX HEOOXOAUMO OCYILECTBICHUE CEPBUCHOM JIESITEIBHOCTH B MPOIECCE
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peanu3alnuu OCHOBHBIX (YHKUMN YIPaBIEHUS CEPBUCHOW JAESITENBHOCTHIO B
OpPraHM3ALMU CEPBHUCA HA TPAHCIIOPTE.

9. OcHOBHBIE METOABI M TPUEMbl IUIAHUPOBAHUS, OpraHU3aluH,
MOTHBALMU U KOOPAUHALMHU JNEATEIbHOCTH NPEeaNpusaTUil (moapasaeneHuil) chepsl
cepBUca WIM B Jpyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEpPBUCHOW JEATENBHOCTH B IMPOILIECCE peadu3aldd OCHOBHBIX (YHKIUH
yIPaBJICHUS CEPBUCHOM JAESATENBHOCTHIO B OpPraHU3alliy CEpBUCA HA TPAHCIIOPTE.

10. MexaHu3M KOHTpPOJIA AESITENbHOCTH MPEeANnpuATUd (IoapasiesieHuit)
cdepsl cepBuca WU B ApYrux cdepax, B KOTOPbIX HEOOXOAMMO OCYLIECTBICHUE
CEpPBUCHOW JEATENBHOCTH B IIPOILIECCE peajau3aldd OCHOBHBIX (YHKIMH
yIPaBJIEHUsI CEPBUCHOM JESATENBHOCTHIO B OpraHU3alliy CEpBUCA Ha TPAHCIIOPTE.

11.  OcHOBBI TEOPETUYECKUMX 3HAHMM M  MPAKTUYECKUX IPUEMOB
yIpaBlIeHUs MNpoeKkTamMu B cdepe oOcIyk UBaHUS B MPOLECCE peaTu3alun
OCHOBHBIX (DYHKIMI yIpaBlIeHUs CEPBUCHON [EATEIbHOCTbIO B OpraHU3AIMU
CepBHCa HAa TPAHCIOPTE.

Tunosvie cumyayuonHvlie 3a0auusi OAs pewleHuss HA NPAKMUYECKUX
3auAmuAxX

[Ipennoxxute METOJBI U MPUEMBI TUTAHUPOBAHUS, OpPraHU3alli, MOTHBAIIUU
U KOOPJMHAIIMU JESATEIBHOCTU MPEANPUITHI C Y4ETOM OOOCHOBAHUS THUIIOJOTHUH,
NOHSTHSI, CYIIHOCTH M IEJNeH OpraHu3allMOHHOW KyJNbTYphl B KOHKPETHOM
OpraHu3aluy.

Tema 7. BnacTe 1 TU4YHOE BIMSHUE MEHEKEpa. YTIpaBieHUE KOHPIMKTaMH
Ha TpaHCIOpTE
Ilepeuenv munosvix 60npocos 05 yCmMHO20 onpoca

1. [loHsiTHE ¥ BUBI BIACTH.

2. JIBe cTopoHbI BiiacTu. Buibl BiacTu.

3. CniocoOnbI BIUSIHUS HA TTOAYMHEHHBIX. TpeOoBaHUS K MEHEIKEDY.

4. «KoHnmenius orpaHnueHui B 1€ITETbHOCTH PYKOBOIUTEIS.

5. [lonsiTne w  TUmonoruss KOH(MJIMKTOB: BHYTPU  JIMYHOCTHBIE,
MEXJTHYHOCTHBIC, KOH(DIUKTHI MEXAY TUYHOCTHIO M TPYIIION, MEXTPYTIIOBHIE.

6. CrtpykTypa, ypoBHU KOH(DINKTA 1 POPMBI MOBEIEHUS B KOHPIUKTHOM
CUTYalluH Ha TPAHCTIOPTE.

1. OObeKkTHBHAsT H CYOBEKTHBHAs COCTABIIIOMIME KOHGMIMKTA Ha
TPaHCIIOPTE.

8. Mertonp! pa3penieHuss KOHGIUKTHON CUTYallud Ha TPAHCIIOPTE.

9. Anroput™m BbIOOpa OMTHUMAIBHBIX CIIOCOOOB WX PEHICHUS, UCXOJS W3

JNEUCTBYIOIIMX IMPAaBOBBIX HOPM, HMEIOIIMXCS PECYPCOB W OrPAHUYEHUN B
mpolecce  peanm3alid  OCHOBHBIX  (DYHKIIMH  yNpaBIEHUS  CEPBUCHOMN
JNEATENBHOCTBIO B OPraHU3allMi CEPBHCA HA TPAHCIIOPTE.

10. Mertoasl ompeneneHus IeNied W 3a1ad YIpaBiIeHUS CTPYKTYPHBIMH
NoApa3AeACHUAMN TPEeANpUsATUNd cepbl cepBUca WIM B Jpyrux cdepax, B
KOTOPBIX HEOOXOAUMO OCYILECTBICHUE CEPBUCHOM JIESITEIBHOCTH B MPOIECCE
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peanu3aiu OCHOBHBIX (YHKIMI YIPaBJICHUS CEPBUCHOM JESATEIBHOCTHIO B
OpraHu3alMy CepBHCa Ha TPAHCIIOPTE.

11.  OcHOBHBIE METOJBI M MPHUEMBbl IUIAHUPOBAHUS, OpraHU3AIUH,
MOTHUBAIIMU U KOOPJIUHAIIMY JIEATEIIbHOCTU NIpeAnpUsaTUil (moapaszaenacHuii) chepsl
cepBuMca WIH B JApyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTU B TIPOILIECCE pealu3ali OCHOBHBIX (DYHKIUUN
yIpaBJICHUSI CEPBUCHOM JEATEILHOCTRIO B OpraHU3allU CEpBHCA HA TPAHCIIOPTE.

12. MexaHu3M KOHTPOJS NESITEIBHOCTH MPEANPUATUI (ITOapa3ieseHU )
chepbl cepBuca Wi B APYrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTH B TIPOIIECCE pealu3allil OCHOBHBIX (DYHKIUUN
yIpaBJICHUSI CEPBUCHOM JEATEILHOCTHIO B OpraHU3alliU CEpBHCA HA TPAHCIIOPTE.

13.  OcHOBBI TEOPETUYECKUX 3HAHUW UM TMPAKTUYECKUX MPUEMOB
yhOpaBjieHuss NpoekTaMu B cdepe oOCTyXHBaHUS B TIpollecCe peau3aluu
OCHOBHBIX (DYHKIIMW yMpaBICHUS CEPBUCHOM JEATEIBHOCTHIO B OpraHU3alluu
cepBHcCa Ha TPAHCIIOPTE.

Tunosvie cumyayuonuvie 3a0aunusi Ol pewleHus Ha NPAKMUYEeCKUX
3AHAMUSX

1. PackpoiiTe TONEpaHTHOE BOCIPUSATHE COLUUAIBHBIX, JTHUYECKHUX,
KOH(DECCHOHANBHBIX M KYJIBTYPHBIX pa3IMUUi KakK CIOCO0 TPeAoTBpAIICHUS
KOH(DJIMKTHBIX CUTYaIUH.

2. Oxapakrepuzynte AUBEPCUDUKALNIO CEPBUCHOU JIESITCIHHOCTH B
COOTBETCTBUM C  OTHOKYJIBTYPHBIMH, HCTOPHUUYECKHUMH U  PEIUTHO3HBIMU
TPaAUITUSIMH B TIPEAOTBPAIICHUN KOHMDIMKTHBIX CUTYyaIUH.

[Ipenynoxxure MeTobI pa3penieHns KOHGIUKTHOW CUTYalluk Ha TPAHCIOPTE
C yd4eToM OOOCHOBaHHS CIIOCOOOB BIUSHHS Ha IMOJYMHEHHBIX B KOHKPETHOMU
OpraHu3aIu.

IIpumepHbIii nepeyeHb TeM KOHTPOJIbHBIX Pa0OT MO TUCHUILIHHE
«MeHeI:KMEHT B cepBHCce)

1. Henu u 3amaun ymnpaBlIEHUYECKONM KOMAaHIblI B IIpoliecce padoThl B
KOMaHJIe, TOJICPAHTHOTO BOCIIPUSTHS COILIMAIbHBIX, ASTHUYECKUX,
KOH()ECCHOHATBHBIX W KYJIbTYPHBIX pa3IMuuii B OpraHu3alid cepBHUCa Ha
TPaHCIIOPTE.

2. XapakTepucTuka OO0BEKTa H CyObEKTa YIpPABICHHS, HIEMEHTHI
OpraHu3alid U €€ OOIIHe XapaKTEePUCTHKH C MPUMEHEHHEM WH(HOPMAIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJIOTMM W C YyYEeTOM OCHOBHBIX TpeOOBaHUIA
nHOOPMAITMOHHONW  0€30MaCHOCTH,  HCMOJb30BaTh  pa3IMYHbIE  HMCTOYHHKH
uH(pOpMaIH 0 00BEKTY CepBUCa Ha TPAHCTIOPTE.

3. TpeOoBanuss K MeEHemKEpy B TMPOIECCE OPTraHW3aIlMUd CEpPBHCA,
MPOBENICHUS BHIOOPA PECYPCOB U CPEACTB C y4eTOM TpeOOBaHWU MOTpeOUTENs Ha
TpaHCIOpTE.

4. [lpyHIIMIBIT W METOABI  yMPABICHYECKUX  MEPONPHUATHH  Ha
MPEANPUATAN CEPBUCA HA TPAHCIIOPTE.
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5. AHanu3 CWIBHBIX M CJIa0bIX CTOPOH OpraHu3allMud CcepBHCa Ha
TPaHCIOPTE, KOTOPBIE CIOCOOHBI M3MEHHUTh CIIOKHUBIIHUECS U CYIIECCTBYIOIIHE B
HACTOSIIEE BPEMS TEHICHIIUH.

6. OpranuzaiiioHHasi CTpyKTypa U CTPYKTypa yIpaBieHUsS KOMIaHUU

1. [IpuHuunel  opraHuzanuu  pabOThl NPEANPUSATUS CEpPBUCA HaA
TpaHCIOPTE JJIsI HOCTHXKEHUsI TTOCTaBJICHHBIX IIEJIEN C y4eToM JuBepcU(HUKAIIUU
CEpPBUCHOM JIEATEIbHOCTA B COOTBETCTBUU C ATHOKYJIHTYPHBIMU, HCTOPUUECKUMU U
PEIUTHO3HBIMU TPAAUITUSIMH.

8. MexaHu3M aHalM3a CUJIbHBIX U CJIa0bIX CTOPOH OpraHU3alluy CEpBUCA
Ha TPAHCIOPTE, KOTOPbIE CIIOCOOHBI U3MEHUTH CIIOKUBIIUECS U CYIIECTBYIOIINUE B
HACTOSIIEee BpeMsl TCHACHIIUU.

9. Turmbl reHepanbHBIX CTPATETH KOMIIAHUH M METO/IBI UX Peaji3allii.

10. NuHoBannoHHble pa3pabOTKU B MpoQecCHOHAIbHOM o00yacTu B
npolecce OpraHu3aluy cepBrca Ha TPAHCIIOPTE.

11. CymHOCTh M THUMOJOTUS KOH(MJIMKTOB B OpPraHM3AIMHd CEpBUCA Ha
TpaHCIIOpTE.

12. TexHomorusi  MOCTPOCHHS  OPraHU3AIMOHHBIX  CTPYKTYp  Ha
TpaHCIIOpTE.

13. [{udpoBoii MOHUTOPUHT W YIPaBICHHE COCTOSHUEM TPAHCTIOPTHON
UHPPACTPYKTYPHI.

14. [TpuHIMIBI ¥ METOABI YIPaBICHUECKUX MEPOIPHUATHI B mpolecce

OCYHICCTBJIICHHUA COLUAJIBHOI'O B3aHMOH€ﬁCTBHH n pceajmn3annuunu CBOEM pojn B
KOMAaH/JIC Ha ITPCAIIPUATHN CCPBHUCA HAa TPAHCIIOPTC.

IIpumepHbIi MepeYeHb BONMPOCOB K 3a4eTy ¢ OLEHKOM ISl IPOBeIeHUs
NMPOMEKYTOYHOI aTTeCcTalluN 10 TUCHUILINHE «MeHe)KMEeHT B CepBUCe)

[ToHsiTHE M CYIIHOCTH MEHEIKMEHTA
XapakTepruCcTUKa 00hEKTa U CyObEKTa yIpaBICHUS IPEATPUITHEM
Uctopus pa3BuTHA MEHEIHKMEHTA.

4. 3aKOHOAATEIILCTBO W HOPMAaTUBHBIE IPaBOBbIE aKThl Poccuiickoil
Qdenepanii B 00JaCTH MEHEIKMEHTA KadecTBa, MEKIYHApOIHBIC CTaHAAPTHI
MEHE)KMEHTa KaueCcTBa

wn =

d. Mertoapl KOHTpOJISI MEHEIKMEHTa KauecTBa B  aBHUAIIMOHHBIX
MpEATPUITUIX

6. @aKTOphI YCIEUHOTO YIPABICHUS IPEANPUITUEM

1. CucteMHbII M CUTYallMOHHBIM  MOJAXOABl K  YIOPaBJICHUIO
MpeAnpUITHEM

8. ABTOpUTET MEHEKEpA. TpebGoBanus K COBPEMEHHOMY
PYKOBOJUTENIO MPEANPUATUS

9. [TpoGnemsbl MuaepcTBa B MEHEIKMEHTE

10. KowmrmnekcHast MO/IeNTb aBUATPAHCIIOPTHOTO MIPEATIPUSATHUS
11.  OpraHuzanMoHHas CTPYKTypa U CTPYKTypa YIPaBICHUS] KOMIIAHUU
12.  Twumsl TeHEpaTbHBIX CTPATETHH KOMIAHUN M METOJIbI UX PEATU3aIUN

48



13.  Mopaenp cTpaTernuecKoro miaHMPOBAHUS KOMIAHUU Ha TPAHCIIOPTE

14.  Muccus u 1enu npeanpusiThs

15. BuyrtpenHue u BHewmHue (axkTopel mnpeanpuAtrus. biok-cxema
CTPYKTYPHO - (YHKIMOHAJbHOM MOJENM aBUAKOMIIAHMM Kak  OOJbIION
OpraHU3alMOHHO-TEXHUYECKON CUCTEMBI

16. LenTpanuzauus u AEUEHTPATU3ALMS B YIPABICHUH IPEANPUATUEM

17.  TlonsTHe, LeaU U IIpaBUiIa JeJIerupOBaHUS MOJIHOMOYUI

18.  CopepxarenabHble TEOPUU POLECCAa MOTUBALIMU HA TPAHCIIOPTE

19. IIpoueccyanbHble TEOPUU NMPOIIECCAa MOTUBALIUU

20. ®yHKuusA KOHTPOJs. POpMbI U BUBI KOHTPOJIS HA TPAHCIIOPTE

21.  Dramnbl NpoBEJAEHUS KOHTPOJIS

22. Metoapl MEHEKMEHTA

23.  IlpuHIUIIBI MEHEKMEHTA Ha TPAaHCTIOPTE

24.  OpraHu3alMoHHAs KyJbTypa NpeapUsITHS

25. Brnactb u n1uyHOE BIUsSIHUE MEHEHKepa

26. Crparerus  JOCTWXKEHHUS  IeJIe  JHUJIEPOM B KOHTEKCTE
OpraHU3allMOHHOTO PA3BUTHUS MPEATPUITUS

27. Kiaccudukanus KOH(IMKTOB B OpraHU3allMK Ha TPAHCTIOPTE

28.  CnocoObl pa3penieHns KOHQIUKTHBIX CUTyalluil Ha TPAHCTIOPTE

29. llenmm w 3agaumM ympaBiIeHYECKOW KOMaHJIBl B Tpoliecce padoThl B

KOMaH/Ie, TOJIEPAHTHOTO BOCIIPUSTHS COLIMAJIbHBIX, STHUYECKUX,
KOH(ECCHOHANBHBIX W KYJIBTYPHBIX pa3lIMyuii B OpraHu3alid CcepBUCa Ha
TpaHCIIOPTE

30. Xapakrepuctrka oOOBEKTa H CYOBEKTa YIpPaBIEHUS, DJIEMEHTHI
OpraHu3allid U ee OOIIHe XapaKTEePUCTUKU C MpUMEHEHHEM HWH(GOPMAIMOHHO-
KOMMYHUKAalIMOHHBIX ~TEXHOJIOTMM ¥ C Yy4Y4e€TOM OCHOBHBIX TpeOoBaHUI
WHPOPMAIIMOHHONH  O€30MaCHOCTH,  MCIOJNBb30BAaTh  PA3IUYHbIE  HCTOYHUKHU
uH(OpMaILUK MO0 00BEKTY CEPBUCA HA TPAHCTIOPTE

31. TpebGoBanusi K MEHEIKEPY B TMPOIIECCe OpraHU3AIMN CEpPBUCA,
IIPOBEICHUS BBIOOpA PECYpCOB M CPEACTB C YUETOM TpeOOBaHHUM MOTPEOUTENS Ha
TPAHCIIOPTE

32. IlpuHmunbl ©  METOABI  YNPABICHYECKUX  MEPONPHUATHH  Ha
MIPEANPUATHN CEPBUCA HA TPAHCIIOPTE

33. AHanu3 CWIBHBIX W CHa0BIX CTOPOH OpraHu3alld CepBHCAa Ha
TPAHCTIOPTE, KOTOPHIE CHOCOOHBI M3MEHHUTH CIOKHBIIMECS M CYIIECTBYIOIIHUE B
HACTOSIIIIEE BpEeMsI TCHICHIIUN

34. Cxema opraHm3aiuy Tporecca CTPATETHYECKOTO IUTAHHUPOBAHMUS
MTPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JICSITEIBHOCTA TPEINPHUATUS CEpBHCA Ha
TPAHCTIOPTE B 3aBUCHMOCTH OT HW3MEHECHHS KOHBIOHKTYPHI pPBIHKA W CIIpoca
MOTPEOUTENECH, B TOM YHCIIE C YYETOM COIUATLHOMN MOJUTHKH TOCYAapCTBa

35. [lpunmumner opraHu3anud pabOThl MPEANPHATHS CEpBHCa Ha
TpPaHCTIOPTE TSI TOCTMDKCHHS TIOCTABIICHHBIX IIEJIEH C ydeToM auBepcuuKaniu
CEPBUCHOM JIEATETLHOCTH B COOTBETCTBHH C ATHOKYJIBTYPHBIMHU, HCTOPUICCKUMH H
PENUTUO3HBIMU TPATUTTASIMH.
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36. MexaHu3M aHaIu3a CUJIBHBIX U CJIA0BIX CTOPOH OpraHU3allMU CEpBUCA
Ha TPAHCIOPTE, KOTOPbIE CHOCOOHBI U3MEHUTH CIOKUBIIMECS U CYIIECTBYIOIINE B
HACTOsII1Iee BPEeMsI TEHICHLIUU.

37.  Tumbl reHepalIbHbIX CTPATETUA KOMIIAHUNA U METOJIbI UX peaM3alHH.

38. HMuHoBamuoHHBIE pa3pabOTKM B MpodecCuoHabHOM 00slacTu B
Mpoliecce OpraHu3alii CepBUCca Ha TPaHCIIOPTE

39. CymHOCTh M THUNOJOTUS KOH(GIMKTOB B OpraHu3allMd CepBUCA Ha

TPaHCHOPTE.

40. TexuHomoruss  NOCTPOEHUS  OPraHM3ALMOHHBIX  CTPYKTYp  Ha
TPaHCIOpTE.

41. 1ludpoBoil MOHUTOPUHT M YIPABICHHE COCTOSHUEM TPAHCIOPTHOU
UHQPPACTPYKTYPBHI.

42. IlpuHUUIBI U METOJBI YIPABICHYECKUX MEPONPHUATUN B MpoIecce
OCYIIECTBJICHHS] COIIMAJIBHOIO B3aMMOJEWUCTBUS W pealu3aluud CBOEH poyikd B
KOMaH/JI€ Ha TPEANPUITHH CEPBUCA HA TPAHCIIOPTE.

43. llenu m 3amayu ynpaBiIeHYECKONW KOMaHIbl B MPOIECCE pean3aliu
OCHOBHBIX (DYHKIIUW yMpPaBICHUS CEPBUCHOU JEATECIHHOCTHIO B OpTraHU3aIuu
cepBHCa Ha TPAHCIIOPTE.

44, MexaHu3M OpraHU3allMOHHOTO OOECTeueHHsl MpOoIecca CEPBUCHOTO
oOCIy)KuBaHMsI, TUIAHUPOBAHUSA M MOHUTOPHHIA JICSTEIBHOCTH CEPBUCHOM
KOMIIaHUU B c(hepe TpaHCIopTa B MPOIECCE YIPABICHUS.

45.  AnropuT™m BbIOOpa ONTUMAIBHBIX CIIOCOOOB MX PEIICHMS, UCXOAS U3
JNEUCTBYIOIINX TPABOBBIX HOPM, HMEIONIMXCA PECypCcOB M OTpaHUYCHHUA B
npolecce  pealu3alii  OCHOBHBIX — (DYHKIMI  ympaBieHHST  CEpBUCHOM
JESITEIbHOCTBIO B OPraHU3alliy CepBUCA HA TPAHCIIOPTE.

46. Mertoasl ompeneneHus LeNed W 3alad yNpaBiIeHUS CTPYKTYPHBIMH
noJipa3fejeHUsIMU TIPEANPUATUA cPepbl cepBUca WU B Jpyrux cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NESITEIHHOCTH B MpOIECcCe
peanu3anuu OCHOBHBIX (YHKIMN YIpaBIEHUS CEPBUCHOM JIEATEIBHOCTHIO B
OpraHu3alliy CepBUCa Ha TPAHCIIOPTE.

47. OcCHOBHbBIE METOJBI M MPHUEMBbl IUIAHUPOBAHUS, OpraHU3AIUH,
MOTHBAIIMU U KOOPAUHAIIMH JEATEIHLHOCTH PEeaNpusTuil (moapasaencHuit) cheps
cepBuca WIM B Jpyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHUE
CEpPBUCHOM JEATEIbHOCTH B TMPOIECCe peaau3alud OCHOBHBIX (DYHKITUN
YIpaBJIEHUS CEPBUCHOMN AESATEILHOCTHIO B OpraHU3alluy CEpBHUCA HA TPAHCIIOPTE.

48. MexaHuU3M KOHTPOJS JEATEIHLHOCTH MPEANPHUATHI (TIoxpa3ercHuil)
cdepsl cepBruca WM B APYruX cdepax, B KOTOPHIX HEOOXOAMMO OCYIICCTBICHHE
CEpPBUCHOM JEATEIBPHOCTH B TMPOIECCE peaau3alud OCHOBHBIX (DYHKITUN
YIpaBJEHUs CEPBUCHOMN AESATEILHOCTHIO B OpraHU3alluy CEpBHCA HA TPAHCIIOPTE.

49. OCHOBBI TEOPETHYECKMX 3HAHUH W TPAKTHYECKUX TPUEMOB
VOpaBJICHUS TPOEKTaMu B cdepe OoOCTyKMBaHHMS B TIPOIECCE peanu3aIluu
OCHOBHBIX (DYHKIUW yOpaBICHUS CEPBUCHOM JEATEIBHOCTbIO B OpraHu3aluu
CepBHCa Ha TPAHCIIOPTE.
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50. Meroabl opraHu3allMd W YNPABIEHUS HUMYILIECTBOM a3pONOPTOBOIO
KOMIUJIEKCAa M aKTMBaMM CEPBHUCHBIX MPEANPUATHA HA TPAHCIOPTE B IpolEecce
peanu3aluu OCHOBHBIX (YHKUMN yNpPABICHHUS CEPBUCHOM JEATEIbHOCTHIO B
OpraHu3allid  CcepBUCa HAa  TpPaHCIOpPTe U  OOBEKTOB  aBUAI[MOHHOMU
UH(PACTPYKTYPHI.

51. MexanusMm onpeneneHus nokasarenen 3pHEeKTUBHOCTH AESTEIbHOCTU
CTPYKTYPHOI'O MOJApA3/IeNeHusl IPEANPUATUN CEpBHUCAa B YCIOBUIX TPAHCIIOPTHOTO
KOMILJIEKCA B MPOLIECCE peann3alud OCHOBHBIX (DYHKIMI yNpaBiieHUs CEpPBUCHOU
JEeSTENbHOCTBIO B OPraHU3allii CEpBUCA Ha TPAHCIIOPTE U OOBEKTOB aBUAIIMOHHOU

UHQPPACTPYKTYPBHI.

TunoBble NnpakTHYeCKHe 3aaHUS 1JIsl IPOBeAEHUSI TPOMEKYTOUHOM
aTTrecTaluM (3a4eTa C OLEHKOM) 1Mo AucHUIINHE «MeHeIKMEeHT B cepBUce»

1. OxapakTepu3yiTe METOJABI W 3Tallbl ONCHKUA 3(PPEKTUBHOCTH TEXHUKO-
TEXHOJOTUYCCKUX, OPTaHU3allMOHHBIX W YIPABJICHYECCKUX MEPONPUATHH U
PEIICHUI B TPOIIECCe OpPTaHM3allii CEPBHCHOW JCATCIBHOCTH HAa TPAHCIOPTE HA
KOHKPETHOM TIpUMeEpeE.

2. OxapakTepusylTe BO3MOXHOCTh pa3pelICHUs OPTraHH3aIMOHHOTO
KOH(QJIUKTa B CEPBUCHON OpraHM3allid IO ITOBOJY OYEPEIHOCTH HOYHBIX H
JTHEBHBIX CMEH U OOOCHYHTE MEpONpUATHS 10 HX NPEJOTBPAILICHUIO U
paspenieHnio B mpolecce paboThl B KOMaH/IE C YYETOM COIMANIbHBIX, KYJIbTYPHBIX
0COOEHHOCTEW MpeCTaBUTENEH pa3IUYHBIX COIMAIBHBIX OOIIHOCTEH B Ipolecce
peanu3anuu OCHOBHBIX (YHKIMN yIpaBIE€HUS CEPBUCHOW AESATENBHOCTHIO Ha
TpaHCIIOPTE.

3. [Ipoanamu3upyiite 3¢ HEeKTUBHOCTD (G YHKIIMOHUPOBAHUS
OPTraHU3aIlMOHHON CTPYKTYPbI YIPABJICHHUS KOHKPETHOW CEPBUCHOM OpraHu3alnu
C NMPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH U C Y4ETOM
OCHOBHBIX TpeOOBaHWN MH(POPMAITMOHHON OE30MAaCHOCTH, WCIIOIB3YS Pa3IndHbIC
MCTOYHUKHA MH(POPMAITUHU 110 0OBEKTY CEPBHCA Ha TPAHCIIOPTE.

4. OxapakTepu3yiTe dSTambl pa3pabOTKHM TEXHOJOTHHM IpoIlecca CepBHCa
HOBOM YCIIyTH B MPOIIECCE PA3BUTUSA CHCTEMbl KIIMEHTCKUX OTHOIIEHUN C y4eTOM
TpeOOBaHU TOTPEOUTENSI HA TPAHCIIOPTE.

5. IlpoBeaute aHanu3 BHEHMTHUX (MaKpOOKPY>KEHHE U HEMOCPEICTBEHHOE
OKPYXEHUE) W BHYTPEHHUX (DAKTOPOB, BIMSIONIMX HA peaNM3aIUI0 CTPATETUU
CEpPBUCHOWM OpraHuM3alid B TPOILeCCe TUIAHUPOBAHUS  MPOU3BOJICTBEHHO-
XO3SIICTBEHHON  JEATEIBbHOCTH TPEANPHUSATHS CepBHCAa Ha TPAHCIOPTE B
3aBUCUMOCTH OT U3MEHEHHUS KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTpeduTenei, B ToM
YHCJIC C YYETOM COIMAILHOMN TOJUTHUKH TOCY1apCTBA.

6. ChopmymupyiiTe mend W 3amadyd B YNPABICHYECKOW JCATEIHHOCTHU
MPEANPUATHS CepBUCA HAa TPAHCTIOPTE JJI JOCTHIKCHUS TOCTABICHHBIX IEIeH C
y4eTOM JUBEpCU(HUKAIIMA CEPBUCHOW JESITEIHPHOCTH B COOTBETCTBHH C
STHOKYJIbTYPHBIMU, UCTOPUUECKUMH U PEITUTHO3HBIMU TPATAIIASIMH.
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7. OxapakTepu3yiTe 3Tanbl NPOBEJEHUS OLUEHKH d(PPEKTUBHOCTU TEXHUKO-
TE€XHOJOTUYECKUX, OPraHU3alMOHHBIX W YNPABICHYECKUX MEPONPUSATUNH U
pElIeHU B OpraHu3alii CEepBHCAa Ha TPAHCIOPTE B IMPOLIECCE OCYIIECTBICHUS
COLIMAJIBHOTO B3aUMOJIEUCTBHS U peau3allii CBOEH POJIU B KOMaH/IE.

8. OxapakrepusyiiTe 3Tanbl NPUMEHEHHUS MEXaHU3Ma OpPraHU3alUOHHOTO
o0OecrieyeHusi Mpolecca CEepBUCHOTO  OOCIy)KMBaHUS, IUIAHUPOBAaHUA U
MOHHUTOPUHIA JEATEIBHOCTH CEPBUCHOM KOMIIAHMM B cdepe TpaHCHopTa B
MpoLIeCcCe YIPABICHHUS.

9. OxapakrepusyiiTe airopuT™M BbIOOpa ONTUMAJIBHBIX CHOCOOOB HX
pELIeHHs], UCXOJs M3 JIEUCTBYIOIIMUX IMPABOBBIX HOPM, MUMEIOUIUXCS PECYpPCOB H
OTpaHUYECHUI B TMPOILIECCE pEANU3alMU OCHOBHBIX (YHKLUMHA YIpaBICHUS
CEPBHUCHOM JI€ATEIbHOCTHIO B OpraHU3alMK CepBHCa HA TPAHCIIOPTE.

10. Oxapakrepu3yiTe METOJbl ONpelIeNeHUsl Lelel M 3amad yrnpaBieHUs
CTPYKTYPHBIMU TOJpa3JeleHUsIMU NPeaNnpusaTHil cepbl cepBuca WM B JPYrHX
chepax, B KOTOPbIX HEOOXOJMMO OCYIIECTBICHHE CEPBUCHOM ACSATEIHHOCTU B
npolecce  pealu3ald  OCHOBHBIX  (DYHKIUH  yNpaBlE€HUS  CEPBHUCHOM
JESITEBbHOCTBIO B OpraHU3alliy CepBUCa HA TPAHCIIOPTE.

11. OxapakTepusyiTe OCHOBHBIE METOAbl M TMPHUEMBbl I[IJIAHUPOBAHUA,
OpraHu3allid, MOTUBAallUM ¥ KOOPJAWHALMUU JIEATEIbHOCTH MPEANPUSTUN
(monpasnenenuii) cepsl cepBrca WM B APYyrux cepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHOMN JESITENIbHOCTH B TMPOIECCE peau3aliui OCHOBHBIX
(GYHKIIUN yrpaBieHUs CEPBUCHOM NEATEIbHOCTHIO B OpraHU3allMM CepBUCA Ha
TPaHCIIOPTE.

12. OxapakrepusyiTe MeXaHU3M KOHTPOJIA MAESITEIbHOCTH MPEINpUSTHI
(mompaszaenenuii) cheprl cepBuca WM B IpYrux cepax, B KOTOPHIX HEOOXOIUMO
OCYIIIECTBJIICHHE CEPBUCHOM JESITEIILHOCTH B TPOIECCE peaNn3allid OCHOBHBIX
GYHKIIMN yIpaBiIeHUs] CEPBUCHON MEATEIbHOCTHIO B OpraHU3allMM CEpBHCA Ha
TPaHCIIOPTE.

13. OxapakTepuszyiTe OCHOBBI TEOPETHYECKUX 3HAHUNW U TMPAKTUYECKUX
IPUEMOB YIIPaBJICHUS MPOEKTaMU B cpepe 00CITyKUBAHUS B TIPOLIECCE peaTnu3aluu
OCHOBHBIX (DYHKIMI YIpaBJICHHUS CEPBUCHOW MESITEIBHOCTHIO B OpTaHHU3aAIllUU
cepBHCa Ha TPAHCIIOPTE.

14. OxapakTepu3yiiTe METOAbl OPraHU3alUd U YIPABICHUS HUMYLIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHN HA TPAHCIIOPTE
B IIpOLECCe pealu3ali OCHOBHBIX (YHKIHMM  YIOpaBlIEHUS CEPBUCHOM
JeSITeIbHOCTBIO B OpraHU3al[MK CEePBUCA HAa TPAHCIIOPTE U OOBEKTOB aBHALIMOHHON
UHOPACTPYKTYPHI.

15. Oxapaxkrepusyiite MEXaHU3M ONpPEAEIICHUS IoKa3areyeun
3¢ (HEKTUBHOCTH JIEATEIBHOCTH CTPYKTYPHOTO TOApA3ACNCHUS] NPEANpUITUN
cepBUCa B YCIOBUSAX TPAHCHOPTHOIO KOMIUIEKCA B IMPOLECCE peaU3aluu
OCHOBHBIX (DYHKIUN yHOpaBICHUS CEPBUCHOW JEATEIBHOCTHIO B OpraHu3aluu
CepBHCa HAa TPAHCTIOPTE U 0OBEKTOB aBUAIIMOHHON UH(DPACTPYKTYPHI.
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10 MeTtoauyeckne peKOMEHAAUUM AJIsi O00yYAIOUIMXCH MO OCBOECHUIO
AUCHUILIHHBI

[IpucTynas Ha BTOpOM Kyce (B 3 ce€MeCTpe) K M3YUYEHHUIO UCUUIUIMHBI
«MeHemKMEHT B cepBHUCE», OOydaromemycs HeoOXOAUMO BHHMATEIbHO
O03HAKOMUTBHCA C TEMAaTHUYECKUM IIJIAHOM 3aHSTUH U CIHUCKOM PEKOMEHIOBAaHHOMU
nutepatypbl. OOyuaroniemMycsi cieayeT YsSICHUTb, 4YTO YpPOBEHb M TIyOHHa
YCBOEHUS TUCIUIUIMHBI 3aBUCST OT €ro aKTUBHOM M CHCTEMAaTHYeCKON padoOThl Ha
JEKIUSAX U MPAKTUYECKUX 3aHIATUSAX. B 3TOM mpoliecce BaKHOE 3HAUCHUE MMEET
caMocTosiTelIbHass paboTa, HaMpaBlieHHAass Ha BOBJEYEHUE OOYYarIIUXCS B
CaMOCTOSITEJIbHYIO TO3HABATEIBHYIO JICSITENIBHOCTh C 1EJbI0  (popMUpOBaHUS
CaMOCTOSITEJIbHOCTH  MBIIUICHUS,  CIIOCOOHOCTEH K  Mpod)eCCHOHATBHOMY
CaMOpPa3BUTHIO, CAMOCOBEPIIIECHCTBOBAHUIO W CaMOpeaM3allid B COBPEMEHHBIX
YCJIOBHUSIX COLIMAIBHO-KOHOMUYECKOT'O PAa3BUTHUSI.

BxogHoit koHTpOab B hopMe YCTHOTO OmMpoca MpenojaaBaTeidb MPOBOIUT B
Havasie uzydeHus TeM Ne 1, Ha KOTOpbIX O0a3upyercs AUCHUIIINHA «MEHEIKMEHT B
cepBuce» (1. 2 u m. 9.4).

OCHOBHBIMU BHJIaMH ayJIUTOPHOU pabOThI 00yUYAIOIIUXCS SBISIOTCS JIEKITUU
U mnpaktuueckue 3aHsatuga (m. 5.2, 5.3, 5.4). B xoae Jnekiuu nOpenoaaBaTelib
u3JlaraeT M pa3bsICHACT OCHOBHBIEC, HaAWOOJIee CIOXKHBIC TIOHSATHS, a TaKKe
COOTBETCTBYIOIIIME TEOPETHUECKHE U TMpaKTUYeCKHUe MpoOJIeMbl, JaeT 3aJaHusl U
pPEKOMEHJAIUHU JIJIsl TPAKTUUYECKUX 3aHSITHM, a TakkKe yKa3aHHUs MO BBIMOJIHEHUIO
00y4YaroIIMMHCS CaMOCTOSATEILHON pabOTHI.

3aiayamMu JIEKIUI ABIISIOTCS:

— O3HAKOMJICHHE OOYYaIOIIMXCS C IENAMH, 3aJa4aMH U CTPYKTYpOu
TUCIUTUTMHBI «MEHEKMEHT B CEPBUCEY», €€ MECTOM B CHCTEME HAyK U CBA3SIMU C
JIPYTUMH TUCHUTITMHAMU;

- KpaTKO€, HO IO CYIIECTBY, H3JI0OKEHHE KOMIUIEKCAa OCHOBHBIX
HAyYHBIX MMOHSATUH, TOJIX0/I0B, METOJI0B, TPUHIIUIIOB IaHHON AUCIUILIAHBI;

- KpaTKoe H3JIOKEHHWE Haubojee CyIIeCTBEHHBIX  IOJIOKEHUH,
pacKpbITUE  OCOOEHHO  CIIOKHBIX, AaKTyallbHbIX  BONPOCOB,  OCBEUICHUE
JTMCKYCCHUOHHBIX TTPOOJIEM;

— onpeiesieHHE MEePCIEeKTUBHBIX HAMPABICHUN JaIbHEUIIEr0 pa3BUTHS
Hay4YHOr0 3HaHUS B 00JIaCTH MEHE)KMEHTA.

3HauuMbIM  (AKTOPOM  TOJHOIEHHOW U  IUIOJIOTBOPHON  palOTHI
oOydJaromierocss Ha JIEKIIMM  SBISAETCS  KyJIbTypa BEACHUS  KOHCIICKTA.
[IpyHUMNINATBHO HEBEPHBIM, HO MOJYYMBIIMM B Hallle BpeMs JIOCTATOYHO
IIMPOKOE PACIpPOCTPaHEHHUE, SBIISIETCS OTHOIIECHHE K JIEKIUU KaK K «IUKTAHTY»,
KOTOpBIN O00yJaronmuiicss MOXET aKKypaTHO W JO0CloBHO 3ammcarh. Ciymmas
JEKIUI0, HEOOXOAMMO HAYYHUTHCS BBIACHATh W (DUKCHPOBATH €€ KIIOUEBbHIC
MOMEHTHI, 3alKChiBasi MX 00Jiee YETKO W BBIIENSAS KaKUM-IMOO CIOCOOOM U3
oO01Iero Tekcra.

[lone3Ho mNpUMEHSTh Kakyr-1uOO YIAOOHYI0 CHUCTEMY COKpAIIEHUH U
YCJIOBHBIX 0003HaUeHUW (M3 K3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HarpuMep, MEHEI)KMEHT 0003HauaTh Oosbiioi OykBoit M). IIpumenenue Takoi
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CHUCTEMBbl TIOMOKET 3HAUUTENIBHO YCKOPUTH MPOLeCC 3amucu JieKiuu. KoHCHekT
JEKIUU MPEINOYTUTEIHLHO MUCATh B OJHOM TeTpaju, a HE Ha OT/ICJIbHBIX JIUCTKAX,
KOTOpbI€ TIOTOM MOTYT 3aTepsAThcs. PekoMmeHayeTcss B KOHCHEKTE JIeKIUU
OCTaBJISATh CBOOOJIHBIE MECTa WJIM TIOJIsSl, Hampumep, MJis TOro, 4yToObl Oblia
BO3MOKHOCTh 3alMCH HEOOXOAUMON MH(pOpMaIuu Mpu padoTe HaJ MaTepuaIaMu
JICKLIUM.

[Ipu BeneHuM KOHCHEKTA JIEKIIMM HEOOXOAUMO YeTKO (UKCHUPOBATH
pyOpHUKaIuio MaTepuaia — pa3rpaHudeHue pas3aeaoB, TEM, BOIPOCOB, nmaparpados
u 1. 1. OOs3aTeNbHO CIIeyeT JeaTh CHelUMalbHble MOMETKH, HAalpuMep, B
Cly4asix, KOrja Kakoe-Tubo ompejeseHrue, TMOJ0KEHUE, BBIBOJ OCTaJIUCh
HESCHBIMHM, COMHUTEIbHbIMU. HMHOrma oOydaromwuiicss HE YycCIeBaeT 3amucaTh
BaXHYIO  uH(OpMamM©O B  KOHCHEKT. Torga  HeEoOXoauMo  clelnath
COOTBETCTBYIOIIIME TOMETKH B TEKCTE, 4YTOOBl HE 3a0bITh, BOCIOJIHUTH JTY
uH(OpMaIINIO B JaTbHEHUIIIEM.

KadecTBeHHO c/e/IaHHBIN KOHCTIEKT JIEKIIMH MOMOXET 00ydJaromemycs B
IPOIIECCE CAMOCTOSITEILHON PabOoTHI U MPH MOATOTOBKE K Cl1aue 3a4eTa C OILICHKOMH.
[IpakTuueckue 3aHATHS TI0 AUCIUIUIMHE «MEHEIKMEHT B CEpPBHCE»
MIPOBOJIATCS B COOTBETCTBUU C II. 5.4. llenun mpakTHUUeCKUX 3aHATHI: 3aKpETHUTH
TEOPETHUYECCKUE 3HAHUS, MOJYICHHBIC 00YUYarOIIMMCS Ha JICKITUSAX U B PE3yJIbTaTe
CaMOCTOSITEJIbBHOIO ~ M3YYCHHS COOTBETCTBYIOIIUX PA3/CiOB PEKOMEHIYEeMOMU
JIUTEpPaTyphl; MPUOOPECTH HAYaJbHbIE MPAKTHUYECKHE YMEHUs chOpMHUpPOBATH U
OLICHUTh MPOEKT PEIICHUS YIPABICHUYECKON 3aJaull B OpraHU3alluu, a TaKKe
NpUOOpPEeCTH HABBIKM TMPOBENEHUS OLEHKH A(G(GEKTUBHOCTU YIPaBICHYECKUX
PELICHUM.

Tembl pakTHUecKuX 3aHiATHI (1. 5.4) 3apaHee cOOOIIAIOTCs 00yUYaIOIIUMCS
JUISL TOTO, 4YTOOBl OHM HMENTU BO3MOXKHOCTb MOATOTOBHUTBHCS M MPOPadOTATh
COOTBETCTBYIOIIME TEOPETUUYECKHE BOIPOCH IUCLUMILUIMHBL. B Hayane KaxXaoro
IPaKTUYECKOTO 3aHATHUS MPENOJABATENb:

— KpaTKo JOBOJUT A0 OOYyYarOIMXCS LENH U 3aJlau 3aHATHA, oOpalasi ux
BHUMaHUE Ha HanboJiee CI0KHBIE BOMPOCHI 10 U3y4aeMOil TEME;

— TPOBOJUT YCTHBIM OMNpPOC OOYyYalOUIUXCS, B XOAE KOTOPOTO TaKKe
00CYXIar0TCs TUCKYCCHOHHBIE BOIIPOCHI.

Ha mpakTudeckux 3aHATHSAX 00y4aronuecs MpeacTaBlIsIiOT CaMOCTOSITEIBHO
MOATOTOBJICHHBIE COOOIIEHUS, B TOM 4YHCIE B BHUJE IMPE3CHTALHA, KOTOPHIE
BEITIONTHAIOTCS B MS PowerPoint, KOHCIEKTHPYIOT HOBYH HH(pOpMamwioo u
o0cyxnarT 3Tu coobmenus. [IpenogaBarens B 3TOM MPOIECCE MOXKET BHICTYIATh
B POJU KOHCYJbTaHTa WU Mojeparopa. OOyuaromuecsi pemarT MpoOJIeMbl,
BO3HHUKAIOIIME B KOHKPETHOW CHUTYallMU B MPOLECCE MPOBEJICHUS KPYTJIOro CToja
(n. 9.6). Ilocne Toro Kak KaxkJasi HOATpyINa MPEeAJIOKUT CBOW BapUaHT PEIICHUs
MpoOIeMbl, HAYMHACTCS JUCKYCCHs, B XOJ€ KOTOPOH HEOOXOIUMO J0Ka3aTh €ro
HUCTUHHOCTb.

[To wToram JIeKIMA W MPAKTHYECKUX 3aHSITHUM IMPENoaaBaTEb BHICTABIISECT
noyiydyeHHble oOyyaromumesi Oasibl, corjacHo m. 9.1 u m. 9.2. OtcyrctBue
o0y4JaroluXxcs Ha 3aHIATUSX WU €r0 HEAKTHUBHOE Y4YacTHE B HHMX MOXKET OBITh
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KOMIICHCUPOBAHO CAMOCTOSTEIILHBIM BBITIOJTHEHUEM JOTOJHUTEIbHBIX 3aJaHUN U
MpEACTaBICHUEM UX Ha MPOBEPKY MPENOIaBATENI0 B YCTAHOBICHHBIC UM CPOKH.

B coBpeMeHHBIX YCIOBUAX Mepe] 00Yy4aromMMUCS CTOUT Ba)KHAs 3ajadya —
Hay4uTbcsd paboTaTh ¢ MaccuBamMu HHPopmanuu. OOydarommmcss HEOOXOIUMO
pa3BuBaTh B ce0e CIOCOOHOCTh W MOTPEOHOCTh HCIOJIB30BaTh JOCTYITHBIE
MH(POPMAIIMOHHBIE BO3MOXKHOCTU M PECYPCHI JJII MOMCKA HOBOTO 3HAHUS U €0
pacripoctpaneHusi. OOydaromuMcsi HEOOXOJMMO HAYYUTHCS YHOPABIATH CBOEH
HCCIIeIOBATEILCKON M MO3HABATEIBLHON JEATEIbHOCTBIO B CUCTEME «HH(OpMaIius
— 3HaHue — uHbopmanusa». [Ipexae Bcero, Mg TOCTUKEHUS TOU 1I€TH, B BY3€
OpraHu3yeTcsi  caMocTosiTelbHas pabota  oOywaromuxcsa. Kpome  Toro,
COBpEeMEHHOE OOydeHHue IMperoyiaraeT, 4Yro CYIIECTBEHHYI) 4YacTh BPEMEHHU B
OCBOCHUHU JIUCIUIUITMHBI OOYYaIOIIMICS MPOBOAUT CaMOCTOATENbHO. [IpuHSITO
CUUTaTh, YTO TAKOW METOJ OOy4YeHHUs JOJIKEH CIOCOOCTBOBAThH TBOPUYECKOMY
OBJIQJICHUIO 00YYaIOITUMUCS CTIEIUATbHBIMU 3HAHUSAMH U HaBBIKAMU.

CamocTtosTenbHass pabora oOywarmierocs BechMa MHOTrooOpa3Ha W
cojaepkarenbHa. OHa BKIIFOYAET CIICAYIOIINE BUIBI 3aHATHH (1. 5.6):

—  CaMOCTOSITEJIbHBIN MOUCK, aHATU3 WH(OpPMALIUKA U MPopadboTKa y4eOHOTro
MaTepuaa;

— TOJArOTOBKY K YCTHOMY OIpOCYy (TMEepedyeHb THUIIOBBIX BOIMPOCOB IS
YCTHOTO ompoca B 1. 9.6);

— TMOJArOTOBKY K BBIIOJHEHUIO CHUTYAallMOHHBIX 3aJaHui (IpUMEPHBIN
nepeyeHb 3a1aHui B 1. 9.6);

— TMOATOTOBKY K BBITIOJIHEHHIO KOHTPOJIBHOW palOOThl (TUIIOBOM MepedeHb
TeM B 1. 9.6).

CHUCTEMAaTUYHOCTh 3aHATUN MPEIIONIaraeéT paBHOMEPHOE, B COOTBETCTBUU C
nn. 5.2, 54 wu 5.6, pacnpeneneHue oObeMa pabOTBI B TEYCHHUE BCETO
OPEeIyCMOTPEHHOTO  y4yeOHBIM  IUUIAHOM  CpOKa  OBJAJCHUS  JTUCHUILIMHON
«MeHemKMEHT B cepBUce». TakolW mMOAXOa TO3BOJsSeT H30ekaTh aeduimra
BPEMEHH, NEPErpy30K, CIEIIKKM K T. 1. B 3aBEpPLIANOIIMI TEpPUOJA HU3YUYEHHUS
muctuiuinHbl. [locnenoBaTenbHOCTh pabOTHl 03HAYAET MPEEMCTBEHHOCTD M JIOTHKY
B OBJQJCHHUM 3HAHUAMHU M0 AUCUUIUIMHE «MEHemKMEeHT B cepBuce». JlaHHBINM
MPUHIIUI W3HAYAITBHO 3aJI0’)KEH B y4eOHOM IUIaHE MPH OMPECICHUH OYepPEeTHOCTH
M3YUYCHUS] AUCUUIUIMH. AHAJIOTUYHBIM MOAXOJ NPUMEHSAETCS MpU ONpEeAeiIeHUU
MOCJIEI0BATENIbHOCTH B U3YUYEHUH TEM JUCHUILIUHBI.

3aBepIaronM ATaroM CaMOCTOSTEIFHON pa0OThl SBJISETCS MOJATOTOBKA K
caaye 3adera C OLICHKOM Ha 2 Kypce (B TpPETheM CEeMeCTpe), MpeiroJiararonias
MHTErpalMi0 U CUCTEMATH3alUI0 BCEX MOJYYEHHBIX MPU U3YYEHUU TUCUUILIAHBIL.
[IpuMepHBIi epedeHb BOMPOCOB ISl 3a4€Ta ¢ OLUEHKOW U 3aJJaHUN 1O JUCLHHUIUIMHE
«MeHeHKMEHT B CepBHCE» ITPUBEICHBI B 11. 9.6.
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Pabouas mnporpamma mno gucnumuimHe «MEHEIXMEHT B  CEPBHCE»
coctaBneHa B cooTBeTcTBuH C TpeboBanusMu PI'OC BO no HampaBieHHIO
noxarotoBku 43.03.01 «Cepsucy.

[Iporpamma paccMOTpeHa W yTBep)KIeHa Ha 3acemaHuu kadenpsl Ne 20
«MenemxmerT» « /f » Mﬁ@ﬁ 2024 ropma, mpotokoia Ne ﬂ g

Pazpabotunxk:

K.3.H., JIOIIEHT f/ Kpacuenkosa O. A.

(@pamunua u unuyuaner pazspabomyukos, y4eHas CmeneHs, Y4eHoe 386anue, )

3aBenmyrommii kapenpoit Ne 20 «MeHeI[)KMeHT»

JI.T.H., JOLEHT " ) "“/ Macnakos B.I1.

(yuenas cmenenv, yueHoe 36anue, qba.My.nwz U UHUYUANs! pa3spabomyuxKos)

HporpaMMa corjiaCcoBaHa.:

Pyxosomurens OITOIT

J1.3.H., JOIIEHT i Komenesa T.H.

[TporpaMma paccMOTpeHa M COIJIacOBaHA Ha 3acefaHud  Y4ueGHO-
METOJMYECKOTO COBETa YHMBEPCHTETA « AL » H/M%//z/(d/ 2024 roga,
IpoTOKOJI No
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