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1 O0uMe moJIoKeHus

11 OcHoBHass mnpodeccuoHAJIbHAsA o0pa3oBaTeJbHAasi NporpamMma
BbICIIEr0 00pa3oBaHus (ompeaeseHue)

OcHoBHas mpodeccuoHanbHasi oOpa3oBarelibHasi IporpaMMa  BBICIIETO
obpazoBanus (OIIOII BO, oOpa3oBatenbHas mporpamma) MpeCTaBiIseT coOoM
CUCTEMY JIOKYMEHTOB, pa3paboTaHHyI0 U yTBepxkJeHHyl0 DenepaabHbIM
TrOCYJapCTBEHHBIM OIOJIKETHBIM  O0pa30BaTENIbHBIM  YUPEIKJIEHUEM BBICIIETO
oOpa3oBaHus «Cankrt-IlerepOyprexuit rocyJapCTBEHHbBIN YHUBEPCUTET
IPKIAHCKON aBUAlUMY (J1ajiee — YHUBEPCUTET) B COOTBETCTBUM C TPEOOBAHUSIMU
@denepanbHOrO TrOCYAapCTBEHHOTO 00pa30BAaTENbHOIO CTAaHAApTa  BBICIIETO
obpazoBanus (ganee — ®I'OC BO) — H6akanaBpuat o HampaBiICHUIO MOATOTOBKU
43.03.01 Cepsuc, yTBEpKAEHHOTO MNPHUKAa30M MHMHHUCTEPCTBA HAYKH M BBICIIETO
oOpazoBanusi Poccuiickoit ®enepauuu ot 08 wurons 2017 r. Ne 514,
npodeccuonanpHoro  crangapra 17.072  «PabGoTHMUK 1O  OpraHuU3alUH
oOCITy’)KMBaHMsI ~ MACCAXUPCKUX  TEPEBO30OK  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEPKACHHBIM TMpHUKa3oM MUHUCTEPCTBA TpyJa ¢  COIMAIBLHON  3aIUTHI
Poccuiickoit @eneparuu ot 14 centsdps 2022 roga Ne 532H; npodeccHoHAIBHOTO
cranmapra 17.062  «PaGoTHMK 1O  OOCIYXMBaHUIO  MACCAXXUPOB  HA
KEJIE3HOIOPOKHOM  BOK3ajie  (PKEJIE3HOJIOPOKHOM  BOK3aJbHOM  KOMIUIEKCE),
YTBEPKIAEHHBIA NpuKazoM MuHucrepctBa Tpylna ¥ COUHAIBHOW 3alUTHI
Poccuiickoit denepanuu ot 17 okts16pst 2022 rona Ne 666H; npodhecCHOHAIBHOTO
crangapra 17.074 «CneupasiucT 1O  OpraHu3aluyd  JIESITEIbHOCTH IO
00CITY>KHBAaHUIO TIACCAXHPOB U TOCETUTENICH B KEJIE3HOJOPOKHOM areHTCTBE,
YTBEPKACHHOTO TMpUKa3oM MHUHHCTEpPCTBA Tpyla M COLMAIBHOW 3alIUTHI
Poccuiickoit ®enepanuu ot 14 mapra 2023 roma Ne 142H; npodeccrnoHaNIbHOTO
craugapra 33.022 «PabGoTHMK TI0 TpUEMYy H  pa3MENIEHUIO TOCTEeH»,
YTBEPKACHHOTO TMpUKa3oM MHUHHCTEpPCTBA Tpyla M COLMAIBHOW 3alIUTHI
Poccuiickoit @enepannu ot 5 cenrsOps 2017 r. Ne 659H, a Takxke ¢ yderom
pE3yNbTaTOB aHajdn3a TpeOOBaHUM, MPEABSIBISAEMBIX K BBITYCKHUKAM Ha PBIHKE
Tpyada, OOOOIIEHHUS OTEYECTBEHHOTO M 3apyOeKHOTO ONBITAa, MPOBEIACHHS
KOHCYJIbTAIIMA C BEAyIIUMH DPaOOTOMATENSIMU, OOBEAMHEHHSIMU paboTomarencit
OTpacid  BO3AYIITHOTO TpaHCIoOpTa, TpeOoBaHUU (enepalbHBIX  OPTraHOB
WCIIOJTHUTENBHOM BIACTH.

OIIOIT BO pernmameHTupyet Menud, oO0bEM, COJIECp)KaHUE, IUIAHUPYEMbIE
pe3yiabTaThl  OCBOEHMS  00pa3oBaTelbHOW  MpOrpaMMbl, OpPraHU3ALMOHHO-
MeJJarOrMYEeCKUE YCIOBUS 00pa30BaTENbHON JeATEIBHOCTH, (DOPMBI aTTECTAIlUU H
BKJIFOYaeT B ce0s: OOMIyI0 XapaKTepUCTUKY OO0pa3oBaTEIbHOW TPOTPaMMBI,
y4eOHBIN TIUIaH, KaJeHJAapHbIM y4eOHBIM Tpaduk, paboune MPOrpaMMbl
JUCUUIUIMH, MPOTpaMMbl MPAKTUK, MOpPOrpaMMy TOCYIJApCTBEHHOW HTOTOBOMU
aTTeCTallMd, OIICHOYHBIE CPEACTBA, METOJAMYECKHME  MaTepuasbl,  HUHBIC
KOMIIOHEHTBI, OOECIEYUBAIONIME KA4ueCTBO MOJTOTOBKM OOydYarOUIUXCS U
peanu3aluio COOTBETCTBYIONIEH 00pa30BaTeIbHONM TEXHOJIOTHH, a TaKKe pabouyio
MpOorpaMMy BOCIIUTAHUS U KAJICHIAPHBIN IJIaH BOCIIUTATEIILHON paOOTHI.
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1.2. HopmatuBHbIe 10KyMeHTHI AJ1s1 pazpadorku OIIOII BO

HopmatuBHyto mnpaBoByto 0a3y paszpaborku OIIOII BO cocraBisioT:
HopmaTtusnyto npaBoByto 6a3y pazpabotrku OIIOII BO coctaBistoT:

®enepanbHblid 3ak0H OT 29 nexadbps 2012 r. Ne 273-03 «O0 o6pa3zoBaHuu B
Poccuiickoit @enepannmn;

[loctanosnenue IlpaBurensctBa Poccuiickoii ®@enepaunu ot 20 OKTAOpA
2021 1. Ne 1802 «O06 yrBepxaenuu [IpaBun pazmenieHus: Ha OQUIIMATIBEHOM caiTe
o0Opa3oBaTeIbHOM OpraHu3aluy B UHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTH
«HTepHeT» u 0OHOBIEHUS MHPoOpManuu 00 0Opa3oBaTeNbHOW OpraHu3aliu, a
TaK’K€ O TMPU3HAHWM YTPATUBIIMMHU CHUJIY HEKOTOPHIX aKTOB U OTIEIbHBIX
NOJIOKEHNH HEKOTOpBIX akToB [IpaBuTenscTBa Poccuiickoin denepaunny;

[ToctanoBnenue IIpaBurensctBa Poccuiickoit @eaepanuu ot 19 masg 2023 r.
Ne 797 «O6 ytBepxnenun IlomokeHuss O TOCYAapCTBEHHOW aKKpeauTaluu
oOpa3oBaTelbHOM  JEATENBHOCTM W O TMPU3HAHUW  YTPATUBLIUM  CHILY
noctanoBieHus1 IlpaButensctBa Poccuiickoit @enepaunn ot 14 suBaps 2022 r.
Ne 3y;

[Tpuka3 MunucrepcTBa o0pa3oBanusi U Hayku Poccuiickoit denepanuu oT
12 centsa6ps 2013 r. Ne 1061 «O0 yTBep>KIAeHUU NEpeuHEd CIenUanTbHOCTEH U
HaIPaBJICHUH MOATOTOBKU BBICIIETO 00Pa30BaAHUS;

[Ipukaz MunucrepcTBa o0pa3zoBanus u Hayku Poccuiickoit demepanuu ot
29 wuroHs 2015 1. Ne 636 «OO6 yrBepxaenuu llopsaka mpoBeaeHUs
rOCy/IapCTBEHHOM HWTOTOBOM aTTeCTallMd 10 00pa3oBaTelIbHBIM IpOrpaMMaM
BBICIIIETO 00pa30BaHUs - MporpaMMamM OakajiaBpuaTa, IporpaMMamM CrelraluTeTa
U IporpaMMaM MarucTpaTypbly;

[Ipukaz MuHHCTEpCTBA HAayKM U BBICIIEro oOpa3oBaHus Poccuiickoii
®enepanuu ot 6 anpens 2021 r. Ne 245 «O06 yrBepxknenun llopsiaka opranuzanu
U OCYIIECTBICHUsS 00pa3oBaTeIbHON JEeATEIBHOCTH TI0 00pa3oBaTeIbHBIM
porpaMMamM BBICIIETO0 0Opa3oBaHMs - MporpamMmaM OakajaBpHuaTa, mporpammam
CHELUAINTETa, IPOrpaMMaM MarucTpaTypb»;

[Ipuka3 MuHHCTepcTBa Hayku U BbIcHIero oOpaszoBanus Poccuiickoit
®enepanuu Ne 885, MunucrtepcTsa npocsenienns Poccuiickoit @enepanuu Ne 390
ot 5 aBrycta 2020 r. «O npakTU4ecKON MOATOTOBKE 00YJaIOITUXCSI;

[Ipuka3 MuHHCTepcTBa Hayku U BbIcHIero oOpaszoBanus Poccuiickoit
®enepanuu ot 27 Hos10pst 2024 1. Ne 821 «O06 yrBepxaenuu [lopsiaka npuema Ha
oOydeHre TIO0 00pa3oBaTeNbHBIM MPOTPAMMaM BBICIIETO OOpa30BaHUSA -
mporpaMmaMm  0OakanaBpuara, OporpaMMmaM  CIEHHAIUTETa,  [porpaMmmam
MarucTpaTypbi»;

[Ipuka3 MuHHUCTEpCTBAa HAyKM U BbIcllero oOpa3oBaHusi Poccuiickoii
®enepanuu ot 19 urons 2022 1. Ne 662 «O BHeceHNN W3MEHEHUH B (henepanbHbIe
roCy/apCTBEHHbIE 00pa30BaTEIbHbIE CTAHIAPThI BHICIIETO 00Pa30BaHUAY;

[Ipukaz MuHHCTEpCcTBAa HaykKu Bbicuiero oOpaszoBaHusi Poccuiickoit
Oenepanmu ot 27 despans 2023 1. Ne 208 «O BHeCEHUM HW3MEHECHHH B
(enepanbHble  rocyJapCTBEHHblE  00pa30BATEIbHbIE  CTAHJAPTHl  BBICILETO
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o0pa3oBaHUs;

[Tpuka3z ®denepanbHON ciy)O0bl 10 HAA30py B chepe oOpa3oBaHUs U HAYKU,
or 4 aprycta 2023 1. Ne 1493 «O6 yrBepxkaeHun TpeOoBaHUN K CTPYKType
opunUanbHOr0 caita 00pa30BaTEIBLHON OpraHu3alvd B HH()OPMAIIMOHHO-
TEIeKOMMYHHMKaUMOHHOM cetu "HMHrepuer" wu  ¢opmary mnpeacTaBieHUs
uH(pOpMaIIN;

[Ipuka3 denepanbHON Ciy)ObI 110 HAA30pYy B chepe oOpa3oBaHUs U HAYKU,
Munucrepcra npocsenieHus Poccuiickon @enepanuu, MuHuUCTEpCTBA HAYKU U
BhIcIiero oOpaszoBanus Poccuiickoit ®enepanuu ot 24 ampens 2023 .
Ne 660/306/448 «O6 ocymectBienun denepanbHOl ciyx00i o HaA30py B chepe
oOpa3zoBaHus U HayKu, MUHHUCTEPCTBOM MpocBeiieHus: Poccuiickoit @enepanuu u
MuHHCTEpCTBOM HAayKM U BbICHIero oOpaszoBaHusi Poccuiickoit ®enepanuu
AKKPEeIUTAIMOHHOTO MOHUTOPUHTA CUCTEMBI 00pa30BaAHUSY;

denepanbHBIM TOCYJAPCTBEHHBIM 00pa30BaTEIbHBIN CTaHAAPT BBICIIETO
oOpazoBanus — OakanaBpuar 1o HampabieHuro noarotoBku 43.03.01 Cepsuc,
yrBepkaeHHbI [Ipukazom MunucrepctBa oOpasoBaHuss U Hayku Poccuiickoit
®enepanuu Ne 514 ot 08 urons 2017 r.;

HopmaTtuBHBIE MeTOIMUECKHE TOKYMEHTH MUHHUCTEPCTBA HAYKH M BBICIIETO
obpazoBanus Poccuiickoii denepanuu;

[Ipodeccuonanvupiii  cranmapt 17.072 «PaboTHMK 10 oOpraHu3aIuu
OOCIY>KMBaHMSI ~ TACCAXUPCKUX  TEPEBO30K  BO3AYUIHBIM  TPAHCIIOPTOM)
YTBEPKAECHHBII MNpUKa3oM MMUHUCTEPCTBA Tpyda W COLMAIBHOM 3alIUTHI
Poccuiickoit deneparuu ot 14 centsadps 2022 roma Ne 532H;

[Ipodeccuonanbupiii  crangapt 17.062 «PabGoTHuKk 10 00CITYKUBaHHIO
NAacCaKUPOB Ha IKEJIE3HOJOPOKHOM BOK3aje (JKEJIE3HOIOPOKHOM BOK3aJIbHOM
KOMIUIEKCE), YTBEPXKAEHHBIM TpukazoM MuHuctepctBa Tpyaa M colMaibHOU
sammuThl Poccuiickoit @eneparuu ot 17 okts6pst 2022 roga Ne 666H;

[Ipodeccuonanbupiii  crangapt 17.074 «Cnenuanuct MO OpraHu3aluu
NESTENBbHOCTH  TMO  OOCHY)KMBAaHHUIO  IMAaCCAKUPOB M TOCETUTENEH B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPKICHHOTO MpUKa3oM MUHHCTEpCTBA Tpy.a
u conuanbHOM 3amuThl Poccuiickoit @enepanuu ot 14 mapra 2023 roga Ne 142H;

[Ipodeccuonaneubiit  cranmapt 33.022 «PaboTHMK 1O TmpuemMy W
pa3MENIEHUI0 TOCTEW», YTBEPKICHHOTO MpHKa3oM MUHHCTEPCTBA Tpyda H
conmanbHOM 3amuThl Poccuiickoit deneparuu ot 5 ceHtsopst 2017 r. Ne 659H;

YcraB denepanbHOr0 rocyJapCTBEHHOTO OMOKETHOTO 00pa30BaTEIBHOTO
yupexJieHusi Beicuiero obpaszoBanus «CaHkT-IletepOyprckuii rocynapcTBEHHBIN
YHHUBEPCUTET TPAXKIAHCKOW aBUALIMM», YTBEPKICHHBIN npukazoM denepanbHOro
areHTCTBA BO3AYIITHOTO TpaHCcIopTa oT 24 aexadps 2015 r. Ne 869;

M3menenns B VYcrtaB DenepalbHOr0 TroOCyAapCTBEHHOTO OIOKETHOTO
o0pa3oBaTeIbHOTO yUpexAeHUs BbIciero oOpazoBanus «Cankr-IlerepOyprekuii
TOCYJApCTBEHHBIM  YHHUBEPCUTET TPAKJIAHCKOM  aBHUAIIMU», YTBEPKICHHbIC
npukazoMm PeepalibHOr0 areHTCTBa BO3AYIIHOTO TpaHcnopTa ot 12 ampens 2022
r. Ne214-11;

JlokanpHble HOPMATHUBHBIE AaKThl YHUBEPCUTETa MO OCHOBHBIM BOIpOCaM
OpraHU3alMy U OCYIIECTBICHUSI 00pa30BaTEIbHOMN NESITENHLHOCTH MO MpOorpaMMam

6



BBICIIIETO0 00pa30BaHMUs.

1.3. Oomas xapakrepuctuka OIIOII BO
1.3.1 Heapb u 3agaun OIIOII BO

OO6pazoBarenbHasi TMporpaMma pealu3yercss ¢ Ieiblo (popMHUpOBaHUS Y
o0ydJaromuxcs HEOOXOIUMBIX KOMIIETCHIIMM, 00€CTeUNBAIOIINX OCYIIECTBICHUE
npodecCcuoHaIbHON  JESITEIBHOCTH B COOTBETCTBUM ¢ TpeOOBaHUSMHU
denepanbHOTO  TOCYAApPCTBEHHOTO  00pa30BaTENbHOIO  CTAHAApPTa  BBICIIETO
oOpazoBanus — OakanaBpuar mo HampasieHuto noaroroBku 43.03.01 Cepsuc,
yTrBepkaeHHoro Ilpukazom MunuctepcTBa oOpa3oBaHus U Hayku Poccuiickoit
®enepanuu ot 08 urons 2017 r. Ne 514 | a Taxxke npodeccCruoHaNbHOIO CTaHAapTa
17.072 «PaGoTHUK MO opraHu3anuy OOCIYXKUBAaHHUS MACCAXUPCKUX TEPEBO30K
BO3JIYIITHBIM TPAHCIIOPTOM» YTBEPIKIEHHBIA MPUKa30M MUHHUCTEpPCTBA TpyAa U
coruanbHOM 3amuThl Poccuiickoit @enepanuu ot 14 centsaodps 2022 roma Ne 532#;
npodeccuonanpHoro  cragapra 17.062 «PaGoTHUK 10  0OCHYXHBaHUIO
NMAacCaAKUPOB Ha IKEJIE3HOJTOPOKHOM BOK3ajie (JKEJIEe3HOIOPOKHOM BOK3aJbHOM
KOMIUIEKCE), YTBEPXKAEHHBIN mNpukazoM MuHHcTEpcTBa Tpyaa W conuaibHOU
3ammThl Poccuiickoit ®Deneparun ot 17 oktsa6ps 2022 roma Ne 666H;
npodeccuonanpHoro crapapra 17.074 «ChnenmpaJiMcT 1O  OpraHU3aIuH
NESTENBbHOCTH MO  OOCHY)KMBAHWIO  IMAaCCAKUPOB M TOCETUTENEH B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPKICHHOIO MpUKa3oM MUHHCTEpCTBA Tpya
U conuanbHOM 3amuTthl Poccuiickoit @enepanun ot 14 maprta 2023 roma Ne 142H;
npodeccronanpHoro crangapra 33.022 «PaboTHMK 1O MpUeMy W pa3MElIeHUIO
FOCTEN», YTBEPKICHHOIO MPUKa3oM MUHHUCTEPCTBA TPYJa U COLMATIBLHOMN 3aIUThI
Poccuiickoit deaeparuu ot 5 centsiops 2017 r. Ne 659H.

3amavamu  oOpa3oBaTeIbHOM  MporpaMMbl  OakandaBpuara  SIBISETCS
MOJITOTOBKA MPO(ECCHOHATIOB BBHICOKOTO YPOBHSI ISl CEPBHCHBIX OpPraHU3alluii B
cdepe TpaHCTIOPTa, B TOM YHUCIE B chepe BO3AYITHOTO TPAHCIIOPTA U IPYTuX cdep
NEeATEIbHOCTH

- OpraHU30BBIBATh CEPBUCHOE OOCTYKMBAHNUE HA MPEAMPHUATHSIX CEPBUCA B
KOHKYPEHTHOU CpeJie;

- IJTAHUPOBAHKE JIEATEILHOCTH MPEINPHUATHS CEpBUCA B chepe TpaHCIopTa,
B TOM 4HcIie B c(hepe BO3MYITHOTO TPAHCIIOPTA;

- OpraHu3aiusl KOHTAKTHOM 30HbI 111 00CIyKUBaHUS NOTpEeOUTENEH;

- y4acTUE€ B OPraHU3AILMOHHO-YNPABICHUYECKOHN ESITENbHOCTH MPEANPUATUS
cepBuca B cepe TpaHCIOPTa, B TOM 4YHCiIEe B cdepe BO3AYIIHOTO TPaHCIOPTA,
(dbopMHUpOBaHUY KIMEHTYPHBIX OTHOIIICHHIA,

- BBIOOp ONTUMAJIBHBIX PECYPCOB U MPOILIECCOB CEPBUCA, COOTBETCTBYIOIINX
3ampocaM NoTpeOuTens;

- aHAJIU3 U OIIEHKA MPOMU3BOJICTBEHHBIX U HEMPOU3BOACTBEHHBIX 3aTpaT HA
o0OecrnieueHUE JEATEeIbHOCTH MPEANpUATHs cepBHuca B cdepe TpaHCIOpTa, B TOM
yucie B chepe BO3AYIIHOTO TPAHCIIOPTA;
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- MPOBEJICHHUE SKCIEPTU3BI U (WIJIN) AMATHOCTUKUA OOBEKTOB CEPBUCA;

- BBIOOp HEOOXOAMMBIX METOJOB U CPEJICTB OpraHU3allluy Ipoliecca cepBuca
B cdepe TpaHCIOpTa, B TOM YHCIIE B cepe BO3YIIHOTO TPAHCTIOPTA,

- obecrieueHre HEOOXOUMOTO BapuaHTa OpraHU3aIlMH MpoIlecca CepBuca B
chepe TpaHCcmopTa, B TOM 4HCie B cdepe BO3IYIIHOTO TpPaHCIOPTa, pa3padoTka
perJamenTa;

- opraHuzaiusi W TPEeAOCTaBICHUE YCIYrd TmnoTpedurento B cdepe
TpaHCIIOpTa, B TOM 4dHCIe B cdepe BO3AYIIHOTO TPAHCIOPTa, C YYETOM
COIMAJIEHOM TTOJIUTUKH TOCYapCTBA, Pa3BUTHE KIIMEHTYPHBIX OTHOIIEHUH;

- yOpaBJICHWE OpraHU3allMeil MPOIECCOB CepBUCa, 00eCIeYNBAIOIINX
NPEOCTABICHUE YCIYr MOTPEOWTENI0 B CHUCTEME COIJIACOBAHHBIX YCJIOBHHA H
OKa3aHUs KIMCHTOOPUEHTHPOBAHHBIX YCIYT.

1.3.2 Tpynoemkocts OIIOII BO

O6yueHnune 1o 00pa3oBaTENbHONW IPOrpaMMe OCYIIECTBIISIETCS B 3a0YHOU
dbopme 0OydeHusI.

TpynoemkocTh oOpa3zoBaTesibHOW mporpamMmbl coctaBisieT 240 3a4eTHBIX
€JMHUIL U 32 y4eOHbIN roja He npeBbimaet 70 3. €., a MpU YCKOPEHHOM O0y4YeHUU —
He 6onee 80 3. e.

1.3.3 Cpoxk ocoenusi OITIOITI BO

Cpoxk momydyeHuss o00pa3oBaHHS 10 0O0pa30BaTelbHONW TMporpamme
OakanmaBpuata (BHE 3aBHCHMOCTH OT TPUMEHSIEMBIX  0O0pa3oBaTECIbHBIX
TE€XHOJIOTHUH):

B 3204HOM (hopMe 0OydeHHs, BKIIOUass KaHUKYJIBI, PEOCTaBIsIeMbIe TIOCIIC
IIPOXOKICHUS TOCY/IapCTBEHHOW UTOTOBOM aTTeCTallMK, COCTABISIET 4 Toja 6 Mec.;

py 00YYEHHUH 10 WHIWBHIYAJTbHOMY y4eOHOMY IJIaHY MHBAJIUIOB M JIUIL C
OB3 moxeT OBITh yBEIMYECH IO WX 3asBICHHIO He Oosiee dem Ha 1 rom 1o
CPaBHECHHMIO CO CPOKOM IIOJIydeHHs 0Opa30BaHUs, YCTAHOBJICHHBIM IS 3a0YHOM
dbopmMbI 00yUCHMS.

1.3.4 Crpykrypa OIIOII BO

CtpykTtypa u 00BeM 00pa3oBaTeibHON MpOrpaMMbl MPEACTABICHBI B
Tabnule:

O06BbeM nporpaMmbl
CrpykTypa 00pa3oBaTeIbHOM MTPOTrPaMMBbI OakanaBpuata u ee 0JIOKOB
B 3. €.
brok 1 | JJucuuminabl (MOIYIN) 201
brok 2 | [lpakTuku 30
brox 3 | 'ocynapcTBeHHast HTOTOBAs aTTECTAITHS 9
O6BeM o0pa3zoBaTesbHOM MPOrpaMMbl OakaliaBpraTa 240
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Cornacao TpeboBanusiM PI'OC BO — OakanaBpuar MO HaNpaBICHHUIO
noaroroBku 43.03.01 CepBuc B oO0s3atenpHoil yactu brnoka 1 «Jlucuuminunbl
(Mogynu)» oOpa30BaTEeNbHOM NPOrpaMMBbl  PEANU3YIOTCA  JAMCHMIUIMHBI 1O
¢bunocoduu, ucrtopun (ucropuu Poccum, BceoOiie HCTOPUU), MHOCTPAHHOMY
A3BIKY, 0€30MACHOCTH KU3HEAEATENbHOCTH, MO0 (PU3NUECKON KYJIbTYpe U CopTy (2
3. e.). Taxke peanusyroTcs oOs3aTelIbHbIE i1 OCBOCHUS  DJICKTHUBHBIC
JUCHUIUIMHBI (MOJYNIN) 1O (PU3KYJIBTYpe U copTy B o0beme 390 akageMudecKux
4acoB, KOTOphIe He BKiItoyaroTcs B 00beM OIIOIT BO.

O6bem peanu3yembiX (aKyIbTaTUBHBIX JUCUUIUIMH cocTaBiseT 360
aKaJeMHUYECKHUX YacOB U HE BKIIIOYAETCS B 00bEM MPOTrpaMMbl OakaiaBpHara.

B bnox 2 «lIpakTuka» BXOISAT B 00s3aTelbHYIO YacTh — yueOHas
(03HaKOMUTENbHAS MPAKTHUKA), TPOU3BOJICTBEHHAs (CEPBUCHAsA, OPraHU3alMOHHO-
ylpaBlieHYeCKasi U NPEIUIUIOMHAs MIPAKTUKA).

B bnok 3 «I'ocynapcTBeHHast UTOTOBasi aTTeCTALMs) BXOJAT: MOJTOTOBKA K
clade U clayda roCyJapCTBEHHOIO HK3aMEeHa; MOATOTOBKAa K MPOLEAype 3alUThl U
3aIlMTa BBITYCKHON KBAIM(PUKAIIMOHHON pabOTHI.

O6bem o6s3aTenbHOM YacTu 6e3 yueta o0beMa rocy1IapCTBEHHOM UTOTOBOM
arTecTanuu cocrtasisger 57,5 %.

1.3.5 TpeGoBaHusi K ypOBHIO MOATOTOBKH, HEOOXOTUMOMY J/IJIs1 OCBOEHHUSI
OI11011 BO

K ocBoeHnio 00pa3oBaTeIbHON MPOrPaMMBI JIOMYCKAIOTCS JINIA, UMEIOIIHE
cpeaHee obiiee oOpa3oBaHuUe.

1.3.6 KBaaudukanus, npucBamBaemMasi BbINYCKHHKAM

Jluriam, yCIIENTHO MPOIIE/ UM TOCYIapCTBEHHYIO HTOTOBYIO aTTECTALIMIO T10
o0pa3oBaTeIbHOM mMporpaMme TNpHCBaWBaeTcs KBaduduKamus «OakaliaBp» U
BBIJIAETCSA JIOKYMEHT 00 00pa30BaHMM M O KBadu(HKAIMH, TOJITBEPKIAIOIICH
MOJTyYEHHE BBICIIET0 O0Opa30BaHMS COOTBETCTBYIOIICTO YPOBHS M KBaJlU(pUKAIIUN
mo HampaBieHuto moaroroBku  43.03.01  «CepBuc», OTHOCSIIMMCSA K
COOTBETCTBYIOIIEMY YPOBHIO BBICIIIETO 00pa30BaHUs: IUILIOM OaKaliaBpa.



1.3.7 O6aactp mnpodeccCHOHATbHONH AeATEJbHOCTH BbINYCKHUKA /
ObaacTn npo¢eccuoOHAIbHOMI AeATEJbHOCTH U (nam) chepnl
Npo(ecCHOHAJILHOM  JeSITeJIbHOCTH, B KOTOPHIX BBIMYCKHUKH MOIYT
OCYLIECTBJATH NPO(PeCcCHOHAIBHYIO 1eSITeTbHOCTh

BBITyCKHUKHW,  OCBOMBIIME  OOpa3oBaTEIbHYK)  MPOTPaMMy,  MOTYT
OCYIIECTBIIATh Npo(ecCuoHANBHYIO AeATEILHOCTh B obnactu: 17.072 TpaHcnoprt -
obecnieuenne A(PGEeKTUBHON  OpraHu3aluu  OOCTY)KMBAaHUS  TMACCAKUPCKUX
MEePEeBO30K BO3AYIIHBIM TpaHcriopToMm; 17.062 Ttpancnmopt - oOecrnedueHue
KauyeCTBEHHOTO OOCITY)KMBaHUS MMACCAKUPOB W IMOCETUTEIICH KEJIE3HOIOPOKHOTO
BOK3aJIa, JKEJIE3HOJAOPOKHOTO BOK3aJIBHOTO KOMIUICKCA B YacTH, Kacarolleucs
NPEIOCTABICHUS YCIYr 1O TEPEMCIICHUIO PYYHOW KiIaau WU Oaraxa, TpUeMy,
XpaHEHWIO W  BBIJA4Y€ PYYHOW  KJIQAW, TPEIOCTABICHHIO  CIIPABOYHO-
MH(POPMAIIMOHHBIX YCIYT, YCIYT M0 Pa3MENICHUIO U MPEObIBAHUIO MACCAKUPOB U
noceTuTesell B 3ajax M KOMHATax OTApIXxa naccaxupon; 17.074 tpancmopt -
oOecrieueHUE KAaYECTBEHHOTO OOCTY)KMBAHMS TAaCCAKUPOB M IIOCETUTEIICH B
KeIE3HOOpoKHOM areHTcTBe; 33.022 cepBHC, OKa3aHUE YCIyTr HACEICHUI0 —
OKa3aHHWE KaYeCTBECHHBIX YCIIYT 1O MPUEMY U Pa3MEIICHUIO TOCTEH B TOCTUHUYHBIX
KOMIUICKCAX W WHBIX aHAJIOTHYHBIX CPEACTBaX pasMmelnicHus (B cepe okazaHus
yCIYT U CEPBHUCHOTO OOCIY)KMBaHUSA) U B cepe OOCITy)KMBaHUS Ha BO3IYITHOM
TPaHCIIOPTE.

1.3.8 O6bexTHl nNpodeccHOHATIBLHONH esiITeJIbHOCTH BBINYCKHHUKA /
Tunbizaga4 npo@eccuoHAJIbHOU AeITeJIbHOCTH

O0bexTaMu MPOPECCUOHATIBHON JIEATETbHOCTH BBIITYCKHUKOB, OCBOUBIIHMX
oOpa3oBaTeIbHyI0 IporpaMmy Mo HampasieHuto moarotoBku 43.03.01 «Cepsucy,
ABIIAIOTCS: MOTpeOUTEeN (MHAMBUAYaIbHBIE WM KOPIOPATUBHBIE KIMEHTHI), UX
NOTPEOHOCTH; TPOLIECCHl CEpBHCAa HAa TPAHCIOPTE, B TOM YHCIE TMPOLECCHI
OpraHu3anud  OOCIYy)XKMBaHUA  MACCAKUPCKUX  MEPEBO30K  BO3AYUIHBIM
TPAHCTIOPTOM; MIPEIOCTABICHUE YCIYT MO MEPEMEIICHUIO PYYHOH Kilaau u O6araxa,
MpUEMYy, XPAaHEHUIO W BbIJauy€ pPYYHOW KJIAAW, MPEJOCTABICHUE CIPABOYHO-
WH(OPMAITMOHHBIX YCIYT, YCIYT MO Pa3MENICHUI0 U MPEObIBAHUIO MACCAKUPOB H
MOCETUTENEH B 3ajlaXx M KOMHATaX OTJbIXa MACCa)XUPOB; METOJbI TUATHOCTUKH,
MOJICIUPOBAHUS M pa3pabOTKH MaTepUabHBIX W HEMATEPHAIBHBIX OOBEKTOB
CepBUMCa Ha TPAHCIOPTE; OKAa3aHUE KAayeCTBEHHBIX YCIYr MO TMpUEMY U
pa3MENIEHUI0 TOCTEd B TOCTUHMYHBIX KOMILUIEKCAX W HWHBIX aHAJIOTUYHBIX
cpencTBax pasMenieHus (B cepe okazaHus yCIyT U CEPBUCHOTO OOCITYKUBAHUS) U
B cdepe oOCTy)KMBaHWS Ha BO3AYIIHOM TPAHCIOPTE; MaTepuadbHble U
HEMAaTepUaJIbHbIE CHUCTEMBI IMPOIECCOB CEpBHCA HA TPAHCIOPTE; Cily)0a
yrOpaBiieHus 000N OpraHW3allMOHHO-TIPaBOBOW (opmbl B cdepe cepBrca Ha
TPAHCIIOPTE; BOMPOCKHI obecriedeHus: 0€30NacHOCTH U KauyecTBa yCIyr cepBUcCa Ha
TPAHCIIOPTE; COBPEMEHHbIE HMH(POPMALMOHHBIE CUCTEMBI OOCTYXKMBaHUSI U
TEXHOJIOTUU CEepBHCA U JP.
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B pamkax ocBoeHHs1 00pa30BaTeIbHOM MPOTPaMMbl BBIITYCKHUKH TOTOBSITCS
K PpELIEHUI0 3aJad  NpPOPECCHOHATILHOM  JIEATEIbHOCTH  CEPBUCHOTO H
OpraHU3alMOHHO-YIIPaBICHYECKOr0 TUIIA.

1.3.9 IIpoduab odpa3oBaTelbHOH mporpaMmMbl / cHenHaJIH3AIUS
o0pa3oBaTeJIbHOM MPOrpaMMBbl

[Ipoduinb o6pazoBaTenbHO nporpaMMel: «CepBUC B chepe TpaHCTIOPTay.
1.3.10 3apauu npodeccuoHATBLHOM AeSITeJIbHOCTH BHIIIYCKHUKA

BrinmyckHUK, OCBOMBIINK O0pa30BaTENbHYIO MPOTpaMMy MO HaIMpaBICHUIO
noarotoBku  43.03.01 «CepBuc», B COOTBETCTBUU C BUIOM (BUIAMHU)
npodeccuoHaIbHON AESTETLHOCTH, HA KOTOPBIM (KOTOpBIE) OpPUEHTHPOBAHA
nporpamma 1o HamnpasiaeHuto nmoarotoBku 43.03.01 «Cepsucy, npoduis «CepBuc
B chepe TpaHCIOpTay, PEIIaeT CIeNyIoIe MpodeccuoHanbHbIe 3a1a49u:

CEepBHUCHAsl JIEATENbHOCTh: OCYILIECTBIEHHE TIpollecca MPEOCTaBICHUS
YCIYTH € YYETOM CHEeUU(PUKHA TPOLEcCOB OOCTYKMBAHHS Ha TpPaHCIOPTE,
KOHCTPYKTUBHBIX PEIICHUH 0OBEKTOB CEPBUCHOTO OOCITY)KHMBAHUS Ha BO3IYITHOM
¥ MHOM BHJIE TPAHCIIOPTA U KIIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTUI; MTPOBEICHUE
SKCIEePTU3bl W (WJIM) JAMArHOCTUKM OOBEKTOB CEpBHCA Ha TPAHCIIOPTE;-
dbopMUpOBaHUE U pa3BUTHE KIMEHTYPHBIX OTHOIICHUIA;

OpTraHMU3aIMOHHO-YIIPaBIeHYECKAs JeSTeIbHOCTD: ydacTue B
OpPTaHM3AIMOHHO- YIPABICHUYECKON NeATEeTbHOCTH TPEANpPUATHS CEepBHCAa Ha
TPaHCIIOPTE; BHIOOP OPraHM3AIMOHHBIX PEIICHUH I (GOPMUPOBAHUS CEPBUCHOMU
CHUCTEMBI OOCITY)KHBAaHHS, PAa3BUTHS KJIHNCHTYPHBIX OTHOIICHHH B cdepe
BO3AYIITHOIO M WHOIO BHUJA TPAHCIIOPTA; OpPraHU3allis KOHTAKTHOW 30HBI IS
o0cITy>)KUBaHMsI MMOTPEOUTENICH; OIlCHKa MaTepUadbHBIX U (DMHAHCOBBIX 3aTpaTr Ha
OCYIIIECTBJICHHE JISATEIHHOCTH MPEATIPUATHS CEpBHUCA.

1.3.11 Mlnanupyembie pe3ybTaTthl ocBoeHusi OIIOII BO

B pesynbrate ocBOoeHHsS 0O0pa3oBaTENPHOM MpPOrpaMMBl Y BBITYCKHHKA
chopMUpOBaHbl YHUBEPCAIbHBIC, O0IIETPOPECCHOHATBHBIE U MPO(ECCHOHAIBHBIC
KOMIICTCHITHH.

BreimmyckHuk, ocBoWBIIMK ~ 00pa3oBaTeIbHYIO IIporpamMmy, o0iamacT
CIICAYIOIMMHU YHUBEPCATbHBIMA KOMITCTCHIIUSIMHU:

HanmenoBanue Konu Ko n HauMeHOBaHKE HHIUKATOPA TOCTUKEHUS
KaTeropuu HaMMEHOBaHUEYHUBEPCAIbH YHUBEPCAIbHBIX KOMIIETCHIIUM
(Tpymmb) BIX KOMIIETEHIIN I

YHUBEPCAIbHBIX

KOMIIETECHITUH

CucremHoe u VK-1. Cnocoben N vk
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHU A

KaTeropuu HauMEHOBAaHUEYHUBEPCAJIbH YHUBEPCAIbHBIX KOMIIETEHIUI
(rpymmbr) BIX KOMIIETCHIIUN

YHUBEPCAJIbHBIX

KOMIIETCHIIUN

KPUTHYECKOE OCYILIECTBJISITh TIOUCK, Brnageer MeromamMu 1oucKa, KPUTHYECKOTO
MBIIIIJIEHUE KPUTHUECKUN aHAIN3 U aHaJIM3a U CUHTEe3a UH(POpMaLUy;

CHHTE3 HH(POpMAIINH,
IPUMEHSTh CHCTEMHBIN
HOJIXO/ JUTSl PELICHUS
NIOCTaBJICHHBIX 3a71a4

NJ1%vk

Brnazneer MEXaHM3MOM CUCTEMHOTO MOAXOAA IS
pelIenys NOCTaBIEHHBIX 3a/1a4;

NJByka

BiazeTh HaBbIKAMM IIPUMEHEHUS CUCTEMHOIO
HOXO0/1a U1 pELIEH s TOCTABIEHHBIX 3a/1a4

Paspabotka wu | YK-2. Crocoben | U vk2
peanuzanus OTIpeNIeNIATh KPyr 3amad B | Biangeer Merosamu ompeseneHust Kpyra 3ajuad B
MIPOEKTOB paMKax MOCTABJIEHHOM | paMKax MOCTABJICHHON 11EJIH;
LETn u BBIOHPAThH N %yk-2
OTNITHMAJILHBIC CIIOCOOBI X | YMEET  BbIOMpPATh  ONTHUMAJIbHBIE  CHOCOOBI
pelieHusl,  MCXOJAA W3 | PEIIEHMs 3a/1ad B paMKax IOCTaBJIEHHOW ey,
JNCHCTBYIONTUX TIPABOBBIX | UCXOJl U3 JIEHCTBYIOIIUX IPABOBBIX HOPM,
HOPM, HAMEIOIIUXCS | UMEIOIIUXCSI pECYpCOB U OIpaHUYECHUI;
pecypcos u orpannuennii | U Pvk-2
Bnanets anropurMom BeIOOpa ONMTUMATBEHBIX
CIOCOOOB WX  pelIeHHs,  HCXO0Ad u3
JNEHCTBYIONIUX MPABOBBIX HOPM, HUMEIOIIUXCS
pPECYpPCOB U OTPAHUYCHU I
Komananas VK-3. Cnocoben | U vk-3
pabota U | OCYIIECTBIIATD Bnaneer METOJaMu OCYIIIECTBIICHUS
JTUAEPCTBO COILIMAJIHOE COLIMAJIFHOTO B3aUMOJCHCTBHUS U pealu3aluu
B3aUMOJICHCTBUE U CBOEH pOJIM B KOMaH/E;
peanu3oBbIBaTh CBOIO Poitb | MI%vk-3
B KOMaH/Ie YMeeT onpeaensaTh U pealin30BbIBaTh CBOIO POJIb
B KOMaHJIE;
U Pvk3
Brnaners HaBblkamMH 0OecrieyeHHs] COLMAIbHOTO
B3aMMOJICHCTBUS
Kommynukamus | YK-4. Croco6en | U vk-4
OCYIIECTBIIATh  J€J0BYIO | Bilajgeer meronamMu OCYILECTBIEHUS JEJI0BOM
KOMMYHHKAIIMIO B YCTHOW | KOMMYHMKAllUM B YCTHOM M IHMCbMEHHOMU
¥ MMCbMEHHOM (opmax Ha | popmax;
rocynapcTBeHHOM  si3bike | M1Pyk4
Poccuiickoit @eaepanun v | YMeET OCYIIECTBISATh JAEIOBYH0O KOMMYHHUKAIUIO
MHOCTPaHHOM (BIX) SI3bIKE | B YCTHOM W  THUCBMEHHOW  Qopmax Ha
(ax) roCyJapCTBEHHOM SA3bIKE Poccuiickoii
®denepauny;
U Byk4
Brnageer HaBbIKaMu OCYIIECTBIICHUS JIEIOBOM
KOMMYHUKAIlMM B YCTHOW U  MUCHBMEHHOMN
dbopMax Ha THOCTPAHHOM (BIX) sI3bIKE (aX)
MexkynbrypHoe| YK-5. Crnioco6en | U/ ks
B3aMMOJICUCTBHE | BOCIIPUHUMATh Bnageer MeToJaMu BOCTIPHUSATHUS
MEXKYIbTYpPHOE MEXKYJIbTYPHOTO pa3zHOO0Opa3us 00IecTBa B
paszHooOpasue COL[MATIBHO-  HCTOPUYECKOM, ATHYECKOM U
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHUKATOpPA JOCTHXXCHUA

KaTeropuu HaMMEHOBAaHHEYHHUBEPCAIBLH YHHUBEPCAJIBHBIX KOMIIETECHIIHH
(rpymmbr) BIX KOMIIETCHIIUN
YHUBEPCATBbHBIX
KOMITETCHIIUU
oOmiectBa B COIUAIBHO- | (PMIOCOPCKOM KOHTEKCTaX;
HCTOPUYECKOM, ITHYECKOM I/II[ZyK-5
u dunocodckom | YMeer HNPUMCHSATh 0COOCHHOCTH
KOHTEKCTaxX MEXKYJIBTYPHOTO pa3HOOOpa3us 00IecTBa;
U Pyks
Buianeer HaBbIKAMU peuieHus
NPOM3BOJICTBEHHBIX KOH(MJIMKTOB C  Y4E€TOM
0COOEHHOCTEN MEXKYJIbTYPHOTO pa3zHOOOpa3us
o01ecTBa;
W%k
JleMOHCTpHpYeT  TOJIEpaHTHOE  BOCIIPHATHE
CONMANBHBIX M KYJIBTYPHBIX  Pa3JIn4Hid,
YBOKUTEIFHOE U OEpEeKHOE OTHONICHHIO K
UCTOPHUYECKOMY  HACIIEAWI0O U  KYJIBTYPHBIM
TPaIUIIHSIM;
Uvks
Haxomut ¥ wucnoib3yeT HEOOXOIUMYIO LIS
CaMOPa3BUTHS U B3aMMOJICHCTBHS C JIPYTUMHU
JIOABMU  HMHGOpPMAIMIO O  KYJIBTYPHBIX
OCOOEHHOCTAX M TpajuLUsAX  pasIMuHBIX
COLIMANBHBIX TPYIIIL;
U1k
[TposiBsier B CBOEM MOBEIEHUM YBa)KUTEJIBHOE
OTHOILIEHHE K MCTOPUYECKOMY HACIEIUI0 H
COLIMOKYJIBTYPHBIM  TPaJULUSAM  Pa3IMUYHbIX
COLIMANIBHBIX TPYIII, ONUpAIOIIeecs] Ha 3HAaHHUE
9TaNoB HMCTOpUYecKoro pa3sutus Poccunm B
KOHTEKCT€ MHUPOBON MCTOPUHU U KYJIbTYPHBIX
TpaguLMi MUPa;
U vks
Co3HaTenbHO BbIOMpaeT LICHHOCTHBIE
OPUEHTHUPBl M  TPAXKIAHCKYI0  IO3MIHIO;
apryMEHTHpPOBAaHO  OOCY)XJaeT U  peliaer
npooIeMbl MHUPOBO33PEHUYECKOT0,
0O0IIECTBEHHOT'O U JINYHOCTHOTO XapakTepa
Camoopranuzanus| YK-6. Crnocoben | U1 vk-6
i caMopa3BUTHE (B YIPABIATH cBOMM | Biameer  MerojamMu  ymIpaBiICHHS — CBOMM
oM YHCIIE BPEMEHEM, BHICTPAUBaTh U | BpEMEHEM,  BBICTpaMBaHUS W peANIU3aALUU
37I0pOBbecOEpexe | peann30BbIBATh TPaeKTOpPUM  CaMOpPA3BUTUS  HA  OCHOBE
H1e) TPaeKTOPUIO OPUHIUIOB 00pa3oBaHUs B TEYEHHE Bcel
CaMOpa3BUTHS Ha OCHOBE | )KHM3HH,
npuHIKIOB  oOpasosanms | WPy
B TEUEHHE BCEH )KU3HU Ymeer yIpaBIATh CBOMM BpPEMEHEM,

(GopMHUPOBATH TPAEKTOPUIO CAMOPA3BUTHS;

U] Byks

Brnaneer HaBbIkaMu peau3aliii TPACKTOPUHU
caMOpa3BUTHS  Ha  OCHOBE  IPHHIUIIOB
camoo0pa3oBaHUs
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHU A

KaTeropuu HaNMEHOBAaHUCYHUBEPCATBLH YHHUBEPCATHHBIX KOMITETCHITUH
(rpymmbr) BIX KOMIIETCHIIUN
YHUBEPCAITBHBIX
KOMITETCHIIUU
Camoopranmzarust| YK-7. Croco6en | U vk7
i camopassuThe (§ IMOJUIEP)KUBATh JOJDKHBINA | Biageer Meromamu  NOANEPKKH — JJOJKHOIO
bM YHUCJe | YPOBEHD ¢bu3udeckoii | ypoBHS (PU3MUYECKONH IMOATOTOBIEHHOCTH IS
3710pOBbecOepeKe | MOJArOTOBIEHHOCTH  JuIsi | OOecrieyeHns IOJHOLCHHONW  COLMAIBbHOW M
HUE) obecrieueHus npodeccHoHaAEHOM IeATEIHPHOCTH;
MOJHOLCHHOI coupanbHoil | UPyk-7
51 npodeccHoHanbHON | YMeeT mNoanepX uBaTh  JOJDKHBIA — YpOBEHBb
e TETHHOCTH busndeckoit MOJTOTOBJICHHOCTH TUTSt
obecrieueHUs]  MOJHOLICHHOW  COIMAIBHOW U
poeCCUOHAIBHOM IEATETLHOCTH
BesomacHocts | YK-8. Crniocoben | U1 yk-s
KU3HEOCATEIbH | CO3/IaBaTh u | Bmameer Meromamu co3maHusT M TOJJEPIKKH
OCTH MOJJIEP>KUBATH B | OE30TaCHBIX YCIIOBUH IKM3HEACATCILHOCTH, B
ITOBCEIHEBHOM )KM3HH M B | TOM YHCJIe TIPH BO3HUKHOBEHUHW YPE3BBIYAHBIX
npohecCuoHATBHOU CUTYAIIH;
EATEIFHOCTH Oe30I1acCHBIE I/UIZYK-S
yCIIoBUs YMmeeT co3naBaTh U MOJJIEPKUBATh O€30MacHbIe
JKUBHCACATCIIPHOCTH IS | yCIIOBUS KUBHEAEATEIIBHOCTH, B TOM YHCIE TIPU
COXpaHCHHA  IPHUPOJHOM | BOSHMKHOBEHUH YPE3BBIUANHBIX CHUTYyaIlHMi Ha
Cpensl, 00ecreYeHns | tpaHCHopTe;
ycroitunsoro  passutus | U Py
o0IecTBa, B TOM YHUCIE Brnaneer HaBblKamMu CO3JaHUSIT W TOJJIECPKKHU
npu yrpose U | Ge30IMacHBIX yCIIOBUI 00CITy>)KUBaHUS
BO3SHUKHOBEHNU [MaCCAXXUPOB, B TOM YUCIIE€ IIPU BO3ZHUKHOBEHUU
YPE3BbIYAMHBIX CUTYAlUH | upe3BHIYalHbBIX CUTYaLUi
Y BOCHHBIX KOH(JIMKTOB
Dxonomuueckas | YK-9. Crocoben | U vk
KYJIbTYpa, B TOM | IPUHUMATD Bnageer  ocHOBamMHM ~ SKOHOMHYECKOH |
qucle 000CHOBaHHbIE (¢buHAHCOBON IPaMOTHOCTH, MIOHUMAET CYIIHOCTh

¢duHaHCcOBas SKOHOMHMHYECKHUE PEIICHHsI | PALMOHATIBHOW OpraHu3allu  XO3siCTBEHHOI
IPaMOTHOCTb B pa3siMUHBIX 00JaCTAX | ACATEIBHOCTH B COBPEMEHHOM OOLIECTBE;
JKU3HEIEATENHHOCTH W]Pvic-o
DKOHOMHYECKH  OOOCHOBBIBACT  IPUHATHIC
peLIeHH s, B TOM YHCIIE B MPO(ECCHOHATBHOM
JESATEINbHOCTH
I'paxkmaHcKast VYK-10.Cnocoben U vi-10
MO3UIIHS dopmupoBatp Hetepnumoe | OrieHUBaeT CEepPbE3HOCTh HOPOKIAEMBIX
OTHOILICHUE K | Koppymuueir  mpobiemM W yrpo3 Ui
MIPOSIBICHUSAM CTa0MJIBHOCTH M 0€30IaCHOCTH COBPEMEHHOTO
IKCTPEMHU3MA, o0miecTBa;
Teppopu3Ma, U Pyk10
KOPPYIIIHOHHOMY [Monumaer CYIIIHOCTb roCy/1apCTBEHHOI
MOBE/ICHUIO Y | QHTUKOPPYIIIUOHHOW MOJUTHKH, B TOM YHUCIIC B
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HaumenoBanue Koa n Koa u HaumMeHOBaHHE HHAMKATOPA JOCTHUKEHHUS
KaTeropuu HaMMEHOBaHUEYHUBEPCAIbH YHUBEPCAIbHBIX KOMIIETCHIIUM
(rpymmbr) BIX KOMIIETCHIIUN
YHUBEPCAIbHBIX
KOMITETCHIIUU
MIPOTUBOJICUCTBOBATh UM B | OTpPACIIEBOM cepe
podeccHOHATBHOM U]Cyk-10
e TETLHOCTH OuenuBaet CEpPBhE3HOCTh MIPOSIBJICHU I
SKCTpEMU3MA W Teppopu3Ma Kak  yrpos
HallMOHAIBHOM O6e3omacHocTu Poccun u Bcero
MHUPOBOTO COOOIIECTBA, MOHUMAET CYIIHOCTD
rOCYIapCTBEHHOW CUCTEMBI MPOTHUBOACHCTBUS
SKCTPEMU3MY U TEPPOPU3MY, B TOM YHCIIE B
oTpacieBou cdepe
BreinmyckHuK, OCBOMBIIMN  00pa3oBaTelibHYI0  MporpamMmy, oOagaeT

CICAYIOMKUMU 001enpo()eCCHOHATBHBIMU KOMITETCHITUSMMU:

Haumenosanue Konu Kona v HaumMeHoBaHuE MHIUKATOPa
KaTeropun  |[HauMeHoBaHueoOenpodece JOCTHKEHUS 0011enpodecCHOHATbHBIX
(Tpymibr) HMOHAJBLHBIX KOMIIETEHITUN KOMTICTCHITH I
obmenpodeccrnon
aNbHBIX
KOMIIETEHIITUHA
TexHomoruu OIIK-1. Cnoco6en | M/ onk-1
MIPUMEHSATH Omnpenensier MOTPeOHOCTh B TEXHOIOTHYECKUX
TEXHOJIOTHYECKHE HOBaIMSIX W WH(DOPMAITMOHHOM O00ECIIEYCHUN B
HOBAllMM U COBPEMEHHOE | cdepe cepBuca;
IPOrPaMMHOE U ork-1
obecrieuenne B chepe | OcymecTrusger TIOUCK u BHEJIPCHUE
cepBuca TEXHOJOTMYECKMX HOBAlUH W COBPEMEHHBIX
OPOrPaMMHBIX ~ MPOAYKTOB B CEPBUCHYIO
JeATeIbHOCTh OpPraHU3allny,;
U TPomk-1
3HaeT U yMeeT HCIOIb30BaTh TEXHOJIOTHYECKUE
HOBAallMM W COBPEMEHHOE  IPOrpaMMHOE
obecrieueHue B CEpBUCHOM JIESTEIBHOCTH
praBHCHI/IC OIIK-2. Cnoco6en | U onk-2
OCYHIECTBJIATh OCHOBHBIE | Ompenenser wUeId ©  3aJadd  YIOpPaBJICHUSA
GbyHKIIIN YIOPABJICHUS | CTPYKTYPHBIMU IMOJIPA3EICHUSMH TPEATIPUATUHI
CEpPBUCHOM cdepsl cepBuca wim Apyrux chepax, B KOTOPBIX
NEATENLHOCTBIO HEOOX0IMMO OCYIIIECTBIICHHE CEPBHCHOM
JeSATENbHOCTH;
U0k -2
Hcnonb3yer OCHOBHBIE METOAbl M MPHEMBI
IUIAHUPOBAHUS, OpraHW3alld, MOTHUBAUM U
KOOpJIUHALIMK  JIESATEIBHOCTH  TPEANPHUSATHN

(nogpaznenenuii) chepsbl cepBuca WM APYrux
cdepax, B KOTOPBIX HEOOXOIUMO OCYIIIECTBIEHUE
CEPBHCHOM AeATEIbHOCTH;

U]TPork-2

OCYH.ICCTBJ'ISICT KOHTPOJIb JCATCIIbHOCTH
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HaunmenoBaunue

Konmn

KOI[ U HAMMCHOBAHUC MHIUKATOpPA

KaTeropuu  |HauMeHOBaHHeoOmenpodece JOCTHXKEHUS 0011enpodeccHoHaIbHBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETEHIIUN KOMIIETCHIIU I
obmmenpodeccuon
QJTBHBIX
KOMITETCHIIUN
npennpustuii (oapasnenennii) cepbl cepBuca
WIN ApYrux cdepax, B KOTOPbIX HEOOXOIUMO
OCYIIIECTBIICHHE CEPBUCHON A TEILHOCTH
KauectBo OIIK-3. Cnoco6er] M onk-3
obecrieunBath  TpebOyeMoe OpraHu3yeT OlLEHKY KayecTBa OKa3aHUs YCIYT B
Ka4yeCTBO MMpOICCCOB| CEPBUCE HA OCHOBE KIMECHTOOPUCHTUPOBAHHBIX
OKa3zaHUs yCIyr B TEXHOJIOTUH;
N30paHHOM chepe M %omk-3
npodeccuoHaabHON ObecneunBaet TpedyemMoe KauecTBO MPOIECCOB
NESATENbHOCTH OKa3zaHWss  yCIIyT B COOTBETCTBUH  C
MCXKIYHapOAHBIMU n HaImMOHAJIbHBIMHA
CTaH/IapTaMH,
Uonk-3
O0ecrieunBaeT OKa3aHNe YCIyT B COOTBETCTBHH C
3asBJICHHBIM Ka4Y€CTBOM
MapkeTusT OIIK-4. Cnioco6en | U orik-4
OCYIICCTBJIATH OCYH_IGCTBJ'ISIGT MApKETHHTOBBIC HUCCIICAOBAHUA
HCCleI0OBaHUE pBIHKA, | ppIHKA YCIYTr, MOTHBALMIO IIOTPEOHTENeH U
OpPraHU30BBIBATH MPOJIAXHU | KOHKYPEHTOB,;
u IPOIBIKEHHE N T%0nk-4
CEPBHUCHBIX IPOIYKTOB Opranusyer  TPOABMKEHHUE W TIPOIAKH
CEPBHCHOT'O MPOAYKTA, B TOM YHUCJIE C TIOMOIIBIO
OH-JIAl{H M HHTEPHET TEXHOJIOTHIA;
U Corik-4
dopmupyeT  CIeNUATM3MPOBAHHBIE  KaHAIIBI
cOBITa CEPBUCHBIX MTPOIYKTOB H YCIIYT
DKOHOMHKA OI1IK-5. CnocobeH| HﬂlOHK-S
OpUHUMATh SKOHOMHUYecku| Omnpenenser, aHAIU3HUPYET, OIICHUBAET
000CHOBaHHbBIE  pEIICHUS,| MPOU3BOJICTBEHHO-O3KOHOMHYECKHE MTOKA3aTeH
obecreunBaTh OpeIIpUITUI CEPBUCA,
9KOHOMUYECKYIO U1 %omics
3¢ heKTUBHOCTD [IpuHrMaeT HKOHOMHUYECKH OOOCHOBaHHbBIC
opranu3anuii  W30paHHON ympaBIECHYECKHUE PEUICHUS;
cepsr npodeccronansroi M orks
JEeSITeIbHOCTH ObecrieunBaeT HKOHOMUYECKYIO
3¢ (HEeKTUBHOCTh  CEPBUCHOW  JIESATEIBHOCTH
IPEIITPUITUS
IIpaBo OIIK-6. Cnoco6en] U1 ork-6
IPUMEHSITh B OcymiecTBisier HOUCK u PUMEHSIET
npogeccuoHaIbHON HEO0X0TUMYIO HOPMaTHBHO-TIPABOBYIO
JIeSITETbHOCTH JOKYMEHTAIIHIO ISl ICITEIbHOCTH B M30paHHOI
HOPMAaTHBHEIE  IPABOBBIG MPO(ECcCHOHANBHOM chepe;
aKThl B chepe cepBrca W/ Cor-6
Cobmomaer  3akoHonmarenbcTBO  Poccuiickoit
denepaiyu 0 NPEIOCTABICHUH YCITYT;
N]Tork-6
ObecnieunBaeT JIOKYMEHTOO0OO0pOT B

COOTBETCTBUU C HOPMATHUBHBIMU Tpe6OBaHI/I$[MI/I
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HaumenoBanue Koa n Kon v HanmeHoBaHME MHIMKATOPa

KaTeropuu  |HauMeHOBaHHeoOmenpodece JOCTHXKEHUS 0011enpodeccHoHaIbHBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETEHIIUN KOMIIETCHIIU I
obmmenpodeccuon
QJIbHBIX
KOMITETCHIIUN
besomacuocte | OTIK-7. Cnoco6en | M onk-7
oOciry>kuBaHusi | oOecreunBaTh ObecneunBaer coburoieHne TpeOoBaHMI
0€30MacHOCTb 6e30macHOro 00CITy)KMBaHUS, OXPAHbl TPyAa U
00cIyKUBaHUS TEXHUKH 0€3011aCHOCTH;
oTpeduTene u | W Ponk7
cobOmonenue TpedoBanuii | CoOmoJaeT MoNOKEHHsS HOPMAaTHBHO- ITPABOBBIX
3aMHTEPECOBAHHBIX aKTOB, PpETYJIUPYIOIIMX OXpaHy Tpyda H

CTOPOH Ha OCHOBAaHUHM | TEXHUKY O€30MACHOCTH
BBITTIOJTHCHU A HOpM n
IIpaBWJI OXpaHbBl Tpyaa U
TEXHUKHA 0€30I1aCHOCTH

Hpopmanuonno-| OITK-8. Cnoco6en | U onk-s
KOMMYHHKAIIMOHH | TOHUMATh npuHOUTH! | [IoHUMaeT CyImHOCTh W MPHHIUMBI  pabOTHI
ple  TEXHOJIOTHH DPabOTHI COBPEMEHHBIX | COBPEMEHHBIX HHPOPMAITMOHHBIX TEXHOJIOT M
ISt HH()OPMAIIMOHHBIX U1 %0nks
MpohecCHOHATBHO| TEXHOJIOTUI u | Ucnonb3yeT coBpeMeHHble UHPOPMAIMOHHBIE
i IEITETFHOCTH | UCIIOJNB30BaTh WX IS | TEXHOJIOTHH TUTSt peteHus 3amad
peleHus 3a71a4 | NpoQecCUOHANBHON AEeATENbHOCTH
npohecCuoHATBHOU
JeATeIbHOCTH

BrimycKHUK, OCBOMBIIHNA  00pa3oBaTEeNbHYIO MporpaMmy, o0Oianaer
npodeccuOHaIbHBIMU KOMIETEHIIUSMU, COOTBETCTBYIOIIMMHU OpraHU3allMOHHO-
YIPaBIEHYECKOMY U CEPBUCHOMY THITY 33/1a4 MPOQPECCUOHATLHON JEATEIBHOCTH,
Ha KOTOPBIM OpHEHTHUPOBaHA 00pa3oBaTeIbHas MporpamMmma:

CepBUCHDIL.
KOI[ n KOI[ N HAMMCHOBAHUEC MHIAUKATOPA JOCTHXKCHUA
HaI/IMeHOBaHI/IerO(bCCCI/IOHaHBH HpO(i)eCCI/IOHaJ'ILHLIX KOMHGTGHHI/Iﬁ

BIX KOMITETEHIMI
I
ITK-1. Crniocoben k paspabotke u | M k-1
COBEPIICHCTBOBAHUIO  CHCTEMBI | [IpUMeHSIET KIMEHTOOPHEHTHPOBAHHBIE TEXHOJOTHH B

KIIMCHTCKHX OTHOIIICHUM C CepBHCHOﬁ ACATCIIBHOCTH Ha TPAHCIOPTE B YCJIOBUAX
yY4eTOM Tpe60BaHHfI BSaHMOI[CfICTBI/ISI C HOTpe6I/ITCH$IMI/I, B TOM YHCIIC
HOTpe6I/ITeJ'I$I opraHH3au1/H71 HHTCPHET-IPOABUIKCHUS YCIIYT';

cepsl cepuca Ha Tpancrnopre B | U1

YCIIOBHSIX ~ B3aUMOJICWCTBHsI C | Y4acTByeT B  pa3pabOTKe  CHCTEMbl  KIHMEHTCKUX
NOTPEOUTENSIMH, B TOM WYHCJIC | OTHOLUICHHH W OpraHM3ald Ipolecca OOCTy)KUBaHUS
HUHTEPHET-TPOJIBIDKCHUST  YCIIYT, | MOTpeOUTeIel Ha OCHOBE MPHMEHEHHs 3aKOHOJATENbHBIX

Opra”Hu3anuu MpoLEeCCa | aKTOB U IIPaBOBBIX HOPM;

obcTykuBanus notpebutenein na | WPnk1

OCHOBE IIPUMEHEHUS | Y4acTBYeT B COBEPIIECHCTBOBAHUM CUCTEMBI KIIMEHTCKUX
3aKOHOATCIbHbBIX aKTOB U | OTHOLICHHUM B CEPBUCHOMU NEATEIBHOCTU HA TPAHCIIOPTE C
PpaBOBbIX HOPM VCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOT U
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ITK-2. Crioco6eH k
OCYIIIECTBIICHHIO JICSITETEHOCTH
0 YIPABJICHHUIO TPOSKTAMHU

B chepe cepBuca ¢ yaerom
3arpocoB MoTpeduTeneit u ¢
UCII0JIb30BaHUEM
KJIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHI

U k-2

Biageer TEOpETHYECKUMH 3HAHHSIMH M HPAKTHYECKAMH
pueMaMu yIPaBJICHHUS POEKTAMH B chepe
00CTyKUBAHUS;

U1 %nk-2

IMpumensieT METOIBI yIIPaBJICHUS TYPHCTCKO-
PEKpEAlMOHHBIMU  TIPOEKTAMHU,METOIb IUIAHUPOBAHHS U
MOHHUTOPHHT JESITEIIbHOCTH CEPBUCHON KOMITAHUH B chepe
TPaHCIIOPTa,

U1 Pnk-2

VYyactByer B OpPraHU3allMOHHO-  yIIPaBJIEHYECKOM
JEATENLHOCTH 0 00ECTICUCHHIO PEATU3aIMU TYPUCTCKO-
pPEKpEanOHHBIX TIPOEKTOB MPEANPUATHS CepBUca B chepe
TpaHCIopTa

ITK-3. CnocobeH k pa3paboTke
TEXHOJIOTUHN

mpoliecca cepBuca, 00eCICUYCHUIO
(hopMHUpOBaHUS U BHEJPEHUS
KOPHOPATUBHBIX CTAHAAPTOB U
PErJIAaMEHTOB MPOIIECCOB
00CIy)XKMBaHUsI IOTPeOUTEICHI
OpraHu3alnuH mnporecca
YIYy4YIICHUA Ka4Y€CTBAa OKa3aHUA
TPAHCIIOPTHBIX YCIIyT

W] k-3

BriGupaer marepuaibHble PeCypChl, 000pYIOBaHHE LIS
OCYIIIECTBIIEHHS TIPOIECCA CEPBHCA, TIPOBOIUT IIEPETOBOPHI
C KJIMEHTAMH IO TPETEH3UOHHBIM CIyYasM W OIPEIeIIseT
[PUYHHBI BOSHUKHOBEHHS TIPETEH3HI;

N1 %nk-s
IMpumensieT MeTOALI Pa3padOTKM U MCIOJIL30BAHMS
TUIIOBBIX ~ TEXHOJIOTMYECKMX  MPOLECCOB,  METOJBI

(dbopMUpOBaHUS U BHEIPEHUS KOPHIOPATHUBHBIX CTaHIAPTOB
U PErIaMEeHTOB TIPOIIECCOB OOCIYy)KMBAHUS TOTpeOUTENEH
Ha TPaHCIOPTE,METOAbIB3aUMOJICHCTBUSl C KIIMEHTAMHU IO
OpraHu3aIy Tporecca OOCTyKHUBAHHUS TOTPEOUTENCH B
chepe rocTenpuuMCTBa;

U Pnk3

Y4uTeiBaeT TpeOOBaHHS MPOU3BOJICTBEHHOW JAUCITUTLINHBI,
npaBuJia 10 OXpaHe TPyJa U MOKapPHOH 0€301aCHOCTH MPH
OCYIIECTBIICHHH TEXHOJIOTHYECKOTO Ipoliecca
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opeaHus’auuomto-ynpaeﬂeﬁqecmﬁ:

Konu
HaMMEHOBAaHUENPO(PECCHOHATBH
BIX KOMIIETEHITUHN

KOI[ U HAMMCHOBAHUC MHAUKATOpA JOCTHKCHUA
npodeccHoHATEHBIX KOMIIETCHIINN

IIK-4. Crnoco0GeH OCYIIEeCTBIISTE
OpraHM3allMOHHOE  O0eCreyueHuq
nporecca CEPBHUCHOIO
oOCITy’)KWBaHUs, TJIAHUPOBAHUE ¥
MOHHUTOPHUHT JeSATETBHOCTH
CEpPBHUCHOMN KOMITAaHUHA )
TPAHCIIOPTHOM cdepe 17
OpraHu3anuu cdepsl
TOCTENPUMMCTBA Ha TPaAHCIIOPTE
IIPUHUMATH pelieHus 0o(
yIIpaBJICHUN TYPHCTCKOA
peKpearmoHHBIMU MPOEKTaMH
OpraHu3alliii W YIpPaBJICHHY
TPaHCIOPTHOM HMHQPACTPYKTYpOid
B TOM 4YHCJIE€  HMMYIIECTBOM
a’pOTNIOPTOBOI0 KOMILJIEKCa

U x4

@opMupyeT Lelb U 33Ja4l JIeATEIbHOCTH HOIpa3/IeIeHUN
CEpPBUCHOM  JIEATEIIBHOCTH  HPEIIPUSITHS, BJIaJIEET
METOJIaMU OpraHM3allMM IIJJaHUPOBAaHUS U MOHHUTOPUHIA
JIEATEIIbHOCTH CEPBUCHOM KOMIIAHUM B TPaHCIOPTHOM
chepe m B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE,
OpPraHU30BBIBAET UX BBHIIIOJHEHMUE;

U Prikc4

[IpousBoauT BBIOOp OpraHMW3alLMOHHBIX pPEIIEHUN s
GbOpMHUPOBAaHMS CEPBUCHOM CHCTEMBI OOCIIY)KMBAaHUS C
UCIIOJIb30BAaHUEM METOJI0B OpraHu3aluy W YIpaBJICHUS
UMYILIECTBEHHBIM a3pONOPTOBBIM KOMIUIEKCOM U aKTUBAMHU
CEPBUCHBIX MIPENNPUITHI HAa TPAHCIIOPTE;

NP4

[IpuHuMaeT opraHu3allMOHHBIE PEUICHUS 10 Pa3BUTHIO
KIIMEHTYPHBIX OTHOLIEHUM MpPeNnpHsITHs TPaHCIOPTHOMN
chepsl 1 chepbl TOCTENPUMMCTBA HA TPAHCTIOPTE

ITK-5. CnocobeH opraHn30BbIBATh
Y TIPOBOJMTH MapKETHUHTOBBIM
aHaJIM3 MMOTPEOHOCTH B CEPBUCHBIX
yCIIyrax Mmpy dKCIUTyaTaruu
BO3IYIIHBIX CY/IOB U OOBEKTOB
aBUAIIMOHHOU

UHPPACTPYKTYpPHI, IPH
OpraHu3aIiH, BHITOJTHEHUH,
obecrieueHnH U 00CTyKUBAHUH
MTOJIETOB BO3YIIHBIX

CyJIOB, BO3IYIIIHBIX TIEPEBO30K U
ABUAIIMOHHBIX PaboT

U0 s

Crioco0OeH pa3pabaTbiBaTh KOMIUIEKC MEPONPUATUH IO
OpraHu3aIui, TUTAHUPOBAHHIO " MOHHUTOPHHTY
JeSITeTPHOCTH CEPBUCHOW KOMMAHWH B cepe TpaHCIopTa
1 00BEKTOB aBUAITMOHHOW MH(PACTPYKTYPHI;

140) GV
CrnocobeH OCYIIECTBIISITh OpraHU3alMOHHOE
o0CITy)KMBaHWE  aBUALIMOHHOW  WMH(PACTPYKTYpel U

OpraHU3alMOHHOE O0ECIIEUEHHUE INPOLECCA CEPBUCHOTO
00CIY)KUBAaHUS B adpONOPTY M Ha OOPTY BO3MYIIHOTO
CynHa;

U]Pnk-s

Crioco0eH OpraHu30BbLIBATH U IIPOBOJUTH MAPKETHHIOBBIH
aHaJIU3 MOTPEOHOCTH B CEPBUCHBIX YCIIyrax B a>poIopTy U
Ha GOPTY BO3AYIIHOTO CYAHA

[1K-6. Cniocoben U/ k-6

pa3pabateiBaTh KOMIUIEKC Mep o | OcymiecTBisier cOop  akTyaqpHOM uHpopmanuu 00
IOBBIIEHUIO YIOBJIETBOPEHHOCTU KJIMEHTOB B LEISIX OpPraHU3allMM U
3pPEKTUBHOCTH AEATEIBHOCTU IPOBEAECHUS HKCIEPTU3bl U  JUArHOCTHUKH OOBEKTOB
CTPYKTYPHOTO IOJPA3AEICHUS IPEIIPUIATHI CEpBUCa;

Y OpPraHU30BaTh IIPOLECC UX U]1%rk-6

pcam3anuu B paMKax
TPAHCIIOPTHOT'O KOMIIJICKCA

VYyacTByeT B pa3paboTke CHUCTeMbI Habopa, OOydeHHs U
MOTHBAIIMH COTPYIHUKOB CTPYKTYPHOTO TOIpa3AeTICHUS;
NPk

VY4yacTByeT B OpraHu3aiiil W YIPaBICHUH HMYIIECTBOM
a’POTNOPTOBOTO  KOMIUIEKCA M aKTHUBAaMH  CEPBHUCHBIX
OPEeINpUsITUA Ha TPAHCIOPTE; YYacTBYET B OMpPEICIICHUN
nokasaresnei 3 dEKTUBHOCTH JESITEIbHOCTH
CTPYKTYpHOTO TOJApa3JelieHus TPEANpUiTU cepBUCa B
YCIOBUSAX TPAHCIIOPTHOTO KOMITJIEKCa
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2 JIOKyMEHTBbl, perjiaMeHTHPYIIIHe COJAepKAHHe W OPraHu3alHI0
o0pa3oBaTesbHOIO npouecca npu peaauzanuu OIIOII BO

JIOKyMEHTBI,  pEerjJjaMeHTUPYIOIIME  COJEp)KaHWEe W OpraHU3alUIo
oOpazoBatenbHOTO mporecca mnpu peanuszanuu OIIOII BO, mnepeuucieHsl B
ONpEJENICHHON  MOCJIEeA0BATENIbHOCTH,  3a/JaBa€MOM  JIOTUKOM  CHCTEMHOTIO
npoektupoBanuss OIIOII BO B wmemom. Ilpu stom Hapsgy ¢ ®I'OC BO —
OakanmaBpuar 1o  HampaBieHutro — noarotoBku  43.03.01  CepBuc u
npodeccuonanbHbiMu  cTangapramu  17.072 «PabGoTHMK 1O oOpraHu3aluu
00CTy>KMBaHMSI MMACCAKUPCKUX MEPEBO30K BO3AYILIHBIM TpaHcHopTom», 17.062
«PaboTHUK MO O0OCTY)KMBaHUIO MACCAKUPOB Ha JKEJIE3HOJOPOKHOM BOK3aJe,
KEJIE3HOJOPOXKHOM  BOK3aJIbHOM  KoMmiuiekce», 17.074 «Cnemuanuct 1o
OpraHu3aluy JEATEeIbHOCTH MO OOCIYKHMBAaHUIO MACCAKUPOB M TMOCETUTENEH B
KEJIE3HOJIOPOKHOM areHTcTBe», 33.022 «PaboTHUK 1O mpHEeMy M pa3MELECHHUIO
rocrei», TpU  TPOCKTUPOBAHMM  JOKYMEHTOB  aKTUBHO  MCHOJB3YIOTCS
HAaKOIUICHHBIH B YHHBEPCHUTETE MPEAUISCTBYIOUMNA ONBIT 00pa30BaTEIbHOM,
HAyYHON M WHOW TBOPYECKOW NEATEIBbHOCTH, & TaKXe MOTEHIMAN CIOKHUBIIMXCS
HAy4YHO-TIEIarOrMYECKUX IIKOJI Y HUBEPCUTETA.

2.1 Y4ueOHbIH IIaH

Y4eOHBIN TUIaH — JTIOKYMEHT, KOTOPBIH ONpeAeisieT NepedyeHb AUCITUILINH,
NPaKTUK, TOCYJAapCTBEHHBIX aTTECTAIIMOHHBIX MCIBITAHUNA TOCYAapCTBEHHOM
UTOTOBOM aTTeCTAIlMU OOYYaIOIIMXCsI, APYTMX BHUAOB y4eOHOW IEATEIBHOCTU C
yKazaHHeM HX o0beMa B 3a4eTHBIX EIWHUIAX, IIOCJICIOBATCIIBHOCTH |
pacrpeielieHus 1o MeproiaM 00ydeHHS.

2.2 KajsennapHblii yueOHblii rpadpuk

Kanennapusiii yueOHblil rpaduk — oOs3atenbubiii komnonent OITOIT BO,
MO3BOJISIIONIUN  paclpeleuTh BCE BHUABI y4eOHON pabOTh O0ydaromerocs Mo
KOKIOMY Y4YeOHOMY TOJy Ha BeChb NEpPHOJ OOYy4eHHS B COOTBETCTBUU C
tpeboBanusmMu OI'OC BO.

OO6mmii 00beM KAHHWKYJISPHOTO BPEMEHH B y4e€OHOM TOay IO 3a0YHOMN
dopme obyuenus cocrasusier 7-10 Hemenb, B TOM YHclie HE MEHEE BYX HEIENb B
3UMHUU MIEPUOI.

2.3 PaGouune nporpaMmbl JUCIHUIJINH (MOTYJI€H)

[lepedensn pabounx mporpaMM y4eOHBIX AUCITUTUIMH MPEICTABIICH B TAOIUIIE:

3akperuieHHas kadeapa — pa3padoTuuk padoueit
Ne POTpaMMbl TUCIUIIIHHBI

HanmenoBaunue
n/m
Kon HanmenoBaunue
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3akperuieHHas kKadenpa — pazpaboTauk padoueit

Ne HanMeHoBaHME MPOrPaMMBI JTUCIUTITHHBI
n/a
Kong HaumenoBanme
Baok 1. lucuunjaunbl (MO1yJIM)
Oo0s13aTeIbHAN YACTh
1 | dunocodus 1 dunocodpun u COLMANLHBIX
KOMMYHHKAITHHA
2 | IHOCTpaHHBIH S3BIK 7 SI3BIKOBOM ITOATOTOBKU
3 | Marematuka 4 Bricmreir MaTeMaTnku
4 | CepBucosorus
4.1 | Beenene B mpodeccio 2 ConnanabHO-35KOHOMUYECKHUX JTUCIUIUINH
U cepBHCa
4.9 CepBHUCOJIOTHS ¥ OpTraHU3aIus 2 ConnanabHO-35KOHOMUYECKHUX JTUCIUILINH
00cIyKUBaHUS U cepBHca
5 OCHOBBI POCCHUNUCKOM 2 ConnanbHO-3KOHOMUYECKUX TUCIUATIIUH
rOCY/IapCTBEHHOCTH U CepBHCa
6 | Tloxuromorus 5 ConnanbHO-3KOHOMUYECKHUX JTUCIMIIINH
U cepBHCa
7 TexHOJIOruu JAEeI0BOr0 OOIIEHNS, 2 ConnanbHO-35KOHOMUYECKHUX JTUCIMIUINH
TICUXOJIOTUS U KOH(JIHKTOJIOTHSI U cepBHCa
8 | Ucropus Poccun 3 Hcropun u yrpaBiaeHuUs: IEPCOHATIOM
NudopmanmonHo-
g | KOMMYHHKAIMOHHBIC TEXHOJIOTHH 1 8 [TpuknagHO#t MaTEMaTUKH U
nporpaMMHO€e obecrieueHne nH(popMaTUKH
pohecCHOHANTBHOM ACITEIHHOCTH
10 | Commonornus 2 ConunanbHO-3KOHOMHYECKUX AUCIUITINH
U cepBuca
11 | TIpasosencrne 2 ConuaibHO-3KOHOMHYECKUX AUCIUILINH
U cepBuca
12 | JlenoBoi HHOCTPAHHBIH SI3bIK 7 SI3BIKOBOM OATOTOBKH
13 | DKOHOMHMKA U IPEANTPUHUMATEITHCTBO 2 CounabHO-dKOHOMUYECKUX MCLHILIME
U cepBuca
14 | MeHemKMEHT B CEpPBUCE 20 MeHexkMeHTa
15 | DKOHOMHKA IIpeIPHATHA cepBHCa 5 ConuaiabHO-3KOHOMHUYECKUX JUCIUILINH
U cepBuca
16 | be3onacHOCTE KU3HEAEITEILHOCTH 27 KommuekcHoit besonacHocty Ha
BO3yLITHOM TPaHCIIOPTE
[IpodeccrnonanpHas ITUKA,
17 | CTaHIapTH3aLyA, cepTudUKALKS U 5 ConnanbHO-9KOHOMHYECKUX JUCLIUIINH
yIpaBJeHHE KaY€CTBOM B CEPBHCHOM U cepBuca
00CITy>)KUBaHUU
Opraauzanus
18 MIpeNPUHUMATETBCKON 2 ConuaabHO-?)KOHOMHYECKUX JTUCIUILINH
JesITeNLHOCTH B cepe cepBuca Ha U cepBHCca
TPaHCIIOPTE
19 | DroHoMHMKa TPy A B SproHOMAKA 5 ConuanbHO-3KOHOMUYECKHUX JUCIHUILUINH
U cepBHCca
20 | Mapketunr 28 KomMmMmepueckoli aesarenpHoCTH
Opranuzanus U MIaHUPOBAHHE C
21 2 OLMAJIBHO-?KOHOMHUYCCKHMX TUCIUTLINH

IpoLecca OKa3aHHs CEpBUCHBIX
yCIIyT Ha TPAHCIIOPTE

U cepBHCa
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3akperuieHHas kKadenpa — pazpaboTauk padoueit

Ne
HanMeHoBaHME IPOTPaMMBbI TUCIUILIHHBI
/i
Kon HanmenoBanue
VYipaBneHue TypucTCKO-
ConnanbHO-35KOHOMUYECKHUX JUCIUTUIINH
22 | pexpealMOHHBIMU POEKTAMU U 2 1t cepauca
opraHuzanuen 00CIyKUBaHUS
®u3nyeckor 1 NCUX0PU3UOJIOTHIECKON
23 | ®dusnyeckas KyJabTypa U CIIOPT 9
MOJITOTOBKH
TexHUKO-IKOHOMHUYECKOE
HOBAaHUE HHBECTUIIMOHHBIX U
24 060CHOBAHHE HHBECTHINIO 17 DKOHOMHKHU
WHHOBAIMOHHBIX MTPOEKTOB B
cepBuCe
o5 VYnpaBieHrne aKTHBaMHU CEPBUCHBIX 5 ConnaabHO->KOHOMHYECKHUX JUCIUTUTIH
MPEINPUSATHI Ha TPAHCTIOPTE U cepBHUCa
Yacrtb, popmupyemas
Y4acCTHMKAMU 00pa30BaTeIbHbIX
OTHOILIIEHU
o | YTpasieHue mpeanpusTHIMI 2 ConnaabHO-7KOHOMHYECKHUX JUCIUATUTHH
cepBHCa Ha TPAHCIIOPTE U cepBuUCa
o7 | CepBuCHas IeSATEIBHOCTH Ha 5 ConnaabHO-9KOHOMHYECKHUX JUCIUTUTIH
TPaHCTIOPTE U cepBuUCa
[cuxomorust u COIUOTIOTHS
og | YmpaBieHus CepBUCHOM 2 ConnanbHO-35KOHOMUYECKUX TUCITUTLINH
JEeSITETHHOCTHIO B TPAHCTIOPTHOM U cepBuUCa
chepe
29 Opranu3zaius cepBrca B a3poropTy 5 ConmaabHO-9KOHOMHYECKHUX JAUCIUTLTIH
Y Ha BO3YIITHOM CYJHE U cepBHUCa
30 WNupyctpust rocTenpUIMCTBA B 5 ConnaabHO-7KOHOMHYECKHUX JUCIUTUTHH
cdepe TpaHcopTa U cepBuca
31 [IpaBoBOE OOECIIEUeHNE CEPBUCHOTO 5 ConmaabHO-IKOHOMHYECKHUX JUCIUTLTHH
00CITy’>)KUBaHUs Ha TPAHCIIOPTE U cepBuca
3p | OKcmepTHsa i IMarHOCTHKA 2 ConnaabHO-IKOHOMHYECKHUX JUCIUTLIIHH
00BEKTOB MPENPUATHI CepBUCA U cepBuca
JAucuunianHbl Mo BIOOPY
Peknama u cBsizu ¢
dunocopun U COIUATBHBIX
33.1| o0uiecTBEHHOCTEIO B cepe cepBrca 1 .
KOMMYHHKAIIUN
Ha TPaHCIIOPTE
WuTerpupoBaHHble KOMMYHUKAITUU
pup YMMYHHKAL dunocopun U COIUATBHBIX
33.2| ¥ KOMMYHHUKAI[HOHHBIA MEHEKMEHT 1 N
KOMMYHHKAIIUN
B cepe cepBHca
JIcUMIIMHBI 10 BLIOOPY
DKOHOMUKA UH(PACTPYKTYPHOTO
(bpacTpykTyp ConnanbHO-?5KOHOMUYECKHUX AUCIUTIINH
34.1| o6cnyKuBaHUS a9POTIOPTOBBIX 2
U cepBHUCa
KOMILIEKCOB
34.2 DKOHOMHUKA CEpBUCHOTO 2 ConnanbHO-3KOHOMHYECKUX JUCIUIIINH
" | oOCIy)KMBaHHUS ad3POTIOPTOB U cepBHUCa
JlcuMnIuHbI N0 BLIOOPY
35.1 DKOHOMUKA M OpraHu3anus Tpyaa B 5 ConnanbHO-3KOHOMHYECKUX JUCIUIIIINH
"~ | cepBHCe Ha BO3IYIITHOM TPaHCIIOPTE U cepBHUCa
35 9 | DKOHOMHKA TPYJa Ha BO3IYLIHOM 2 ConnanabHO-3KOHOMHYECKUX JUCIUILTINH

TPAHCIIOPTC

U cepBHCa
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3akperuieHHas kKadenpa — pazpaboTauk padoueit
Ne HanMeHoBaHME MPOrPaMMBI JTUCIUTITHHBI
/i
Kon HanmenoBanue
JMCHMILUINHBI 10 BBIOOPY
361 E;:Eg;;i:ﬁ; zgg;[;Tcl:laHa 9 ConnanbHO-35KOHOMUYECKHUX AUCITUTUINH
U cepBHUCa
BO3/IYIIIHOM TPAHCIIOPTE
HMHHOBaIMOHHBIE TEXHUYECCKHEC
36.2 CpeACTBa B CEPBUCHOM 2 COHH&HBHO-BKOHOMHqGCKHX AUCLUIIIINH
00CITy>)KUBaHUH TTACCAXKUPOB B 1 cepBuca
TPaHCIIOPTHO chepe
DJIeKTUBHbIE THCIUIIHHBI 110
(pusuyeckoii KyabTYype U CIIOPTY
37.1| Anarrmusras dusmaeckas kymETYpa 9 Ou3HUecKor 1 IICUX0(HU3NOIOTHIECKOM
MOITOTOBKH
37.2 O6medusnueckas v crieruaibHas 9 Du3nuecKor U CUX0PU3N0TIOTHIECKON
¢bu3nveckas moroToBKa MOITOTOBKH
37.3| Croprusmas noarotosxa 9 Ou3nyeckor 1 NCUXoPU3n0IOTHIECKOM
MOITOTOBKH
DOT/1. PakyJIbTATHBBI
38 Hayuno-uccnenoBarenbckas pabora 5 ConmaabHO->KOHOMHYECKHUX JUCIUTUTIH
oOyuaromierocs U cepBHCca
[TpodeccrnonanpHO-
39 | OpUEHTHPOBAHHBIN AHTTTUHCKHIHA 7 SI3BIKOBOH MOATOTOBKH
S3BIK
Hudposuszanus, aBToMaTH3alus 1 [IpuknagHO#t MaTeMaTUKHU U
40 | MHTCIUICKTYalbHBIC TEXHOIOTHH Ha 8 UH(OPMATUKH
TpaHCIIOPTE
NMMuTanmonHoe MoJieiupoBaHue [TpuxnagHO¥ MaTeMaTHUKU U
MH(POPMAITMOHHO- uH(popMaTUKH
41 | xOMMYHUKAIIMOHHBIX CHCTEM Ha 8
BO3JIyITHOM TPAHCIIOPTE

PaGouas mporpaMma AMCHUIUIMHBI BKIIOYAET: 1EIM OCBOCHHS JUCIUTUTHHBL
Mecto aucuumuinHbl B cTpykType OIIOII BO; komnereHuuun oOydvaroierocs,
dbopMupyembie B pe3ysbTaTe OCBOCHUS NUCIMUILIAHBI; 00beM JAUCIUIUIMHBI U BUJIBI
yaeOHOM paboThl; COJEpKaHWE JUCIUIUIMHBI, BKIIOYas COOTHECEHHE TEM
JUCHUUIUIMHBI U (POPMHUPYEMBIX KOMIIETCHIMM; TEMBbI (pa3/ielibl) AUCHUIUIMHBI U
BU/JIbI 3aHSATUI; COJIEpKAHUE NUCIUIUIMHBI; TPAKTUUYECKUE 3aHATHS; 1a00paTOPHBIM
MPAKTUKYM; CaMOCTOSITEIbHYIO paboTy; KypcoBble pabOThl (ITPOEKTHI); y4eOHO-
METOMYECKOe W WH(OpPMAIMOHHOE OOECIEYCHHE MHUCIMUIUIMHBI, B TOM YHUCIE
OCHOBHYIO JIUTEPATypy, JAOMOJHUTEIbHYIO JIUTEPATypy, IEpPEYEHb PECYPCOB
nH()OPMAITMOHHO-KOMMYHUKAIIMOHHON ~ ceth  «MHTepHeT»,  mporpammHOe
obOecrnieueHue (JIMIIEH3UOHHOE), 0a3bl aHHBIX, MH()OPMALMOHHO-CIIPABOYHBIE U
MOMCKOBBIE CHUCTEMBI; MaTEPHAIbHO-TEXHUYECKOE OOECIEUCHUE IUCIUIUIUHBI;
oOpazoBaTesibHble U MH(OPMALMOHHBIE TEXHOJOTUM; (DOH] OLIEHOYHBIX CPEACTB
JUISl TIPOBEJICHUS] TEKYILEr0 KOHTPOJS YCIEBAEMOCTH W MPOMEKYTOUHOMU
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aTTeCTalliy 10 WTOTaM OCBOCHHS TUCIUIUIMHBI, METOJUYECKHE PEKOMEHIAIUU
11 00YyJarOIUXCs IO OCBOCHHUIO JUCIIUILINHBIL.

PabGouass  mporpamma  ¢akynpraTuBHOM  nuctuiuiiHel  «HayuHo-
uccienoBaTenbckas — pabora  oOydaromierocs»  BKIIOYAeT: IeId  Hay4dHOo-
UCCJEeI0BATEIbCKOM paboThl OOyuaromerocsi; (QopMbl MPOBEACHHUS HAay4YHO-
UCCIIeIOBATENIbCKOW paboThl 00YYaroLIerocs; MECTO Hay4HO-HCCIIEI0BATEIbCKON
pab6otel B ctpykType OIIOII BO; komnerenuu odyuatomerocs, GopMupyemMblie B
pe3ynbTaTe BBITIOJHEHUS HAyYHO-HCCIIEOBATEIBCKON paboThl; 00bEeM HaydHO-
UCCJEeI0BATENbCKOM  paboThl oOywaromerocss W BHAbBl y4eOHOH paboThI;
COJIEp’)KaHUE  HAYYHO-HCCIEIOBATEIBCKON  paboThl  0OydaromIerocs;  ATarbl
BBITIOJIHEHUS HAyYHO-HMCCIIEIOBATEIbCKOW paboThl  0Oydaromerocss W BHUJBI
3aHATUH; O0Opa3oBaTENbHBIC TEXHOJOTHH;, MpPHUMEpPHBbIE TeMbl (3afaHusi) i
BBITIOJIHEHUSI CTYJEHTAMH HAay4HO-HMCCJIEOBATEIIbCKONH Pa0OTHI 00yYaromerocs;
y4eOHO-METOANIECKOe u UHPOPMALIMOHHOE obecrnieueHne Hay4YHO-
MCCIIEZIOBATEIbCKOM pabOThl 00YyYaroImerocs; MaTepHalbHO-TEXHHUYECKas Oasa,
HeoOXoauMast ISl BBIIOJIHEHUS ~ HAYYHO-WCCIIEOBATENLCKOH  paboThI
oOyuarorierocs; (OHI OICHOYHBIX CPEACTB IJISl IPOBEACHUS TEKYIIETO KOHTPOJIS
3HaHUH W TIPOMEKYTOUHOW aTTECTAllMd II0 HWTOTaM OCBOCHHS JIUCIUTUIMHEI;
METOJMYECKHE PEKOMEHJAIMM 110 OpTraHu3alliil HayIHO-UCCIIEIOBATEIBCKON
paboThI 00yUAOIIETOCS.

AHHOTaHI/II/I pa60‘{I/IX [mporpaMm JUCHUILINH IPCACTABICHBI B IIPUIIOKCHUU
1.

2.4 IIporpaMMbI MPaKTHK

Bunabl npakTUK, SBIAIOMIMXCS YacTblO MPAKTUYECKOW MOATOTOBKM Kak
dopMbl  opraHuzanMM  00pa30BATEIBHOM  JESATEIBHOCTH TPU  OCBOCHHU
o0pa3oBaTeIbHOM MPOTPaMMBl B YCJIOBHSX BBINOJTHEHUS OOYyYarolIMMUCS
OTPENICNICHHBIX BHJOB pabOT, CBSI3aHHBIX ¢ Oyaymed mnpodeccunoHanbHON
JESTENBHOCTBIO M HANpPAaBICHHBIX HAa (POPMUPOBAHUE, 3aKpEIICHUE, Pa3BUTHE
MPAKTUYECKUX HABBIKOB M KOMIETCHIIMH 1o Tmpodmito o00pa3oBaTeNbHON
MIPOrpaMMbl 00 yUaIOIINXCS, BKIIOYAIOT:

yueOHyI0 (O3HAKOMUTENbHYIO) (mamee — Yy4eOHYIO TPaKTUKY) —
CTallMOHApHAas1, BbIE3/IHAS;

IPOU3BOJCTBEHHYIO (CEPBUCHYIO U OPraHU3aLMOHHO-YIIPABIECHYECKYIO)
(manee — MpOU3BOJCTBEHHYIO MTPAKTUKY) — CTAl[AOHAPHAS, BbIC3HAS;

POU3BOJCTBEHHYIO (IPEAAUIUIOMHYIO) - TPOBOJUTCS JIS BBITIOJHEHUS
BBINTYCKHOM KBaTU(UKAITMOHHON PabOThI U SIBISIETCS 00513aTEeIHHOM.

[Iporpamma  mpaktuku  (y4eOHOH, TPOU3BOJACTBEHHOW  (CEpBHUCHOM,
OpraHU3alMOHHO-YMPABICHYECKOH W  NPEAAUIUIOMHON))  BKIIOYAET: UEIU
(npakTtuky; 3anaun (yueOHOM, TPOU3BOJCTBEHHON (CEPBUCHOW, OpraHU3aIlMOHHO-
YOPaBJIECHYECKOW U MPEITUITIOMHON)) MPaKTUKW; (OPMBI MPOBEICHUS W THIIBI
(yueOHOH, MpPOU3BOJACTBEHHOU (CEPBUCHOM, OpraHU3alMOHHO-YIPABICHYECKOU U
NPEAAUIUIOMHOM)) TMPAaKTUKH; TEpPedYeHb IUIAHUPYEMBIX pe3yJIbTaTOB; MECTO
(yueOHOMH, MPOU3BOJICTBEHHON (CEpBUCHOM, OpraHMU3allMOHHO-YIIPABICHYECKON U
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NpeaauIIoMHol)) mnpakTuku B crpyktype OIIOII BO; o0vem (yueOHOI,

[IPOU3BOACTBEHHOU (cepBHCHOM, OPraHU3alMOHHO-YIIPABICHYECKON 51
MPEeAJUITIOMHON)) MpakTUKW; padounili rpaduk (rua”) nposeneHus (y4eOHOM,
[IPOU3BOACTBEHHOU (cepBHCHOM, OPraHU3alMOHHO-YIIPABICHYECKON 51

MPEAJIUIITIOMHOM)) MIPAKTUKH; POPMBI OTYETHOCTH; (POHJI OLIEHOYHBIX CPEACTB JJIS
MPOBEJICHUS MPOMEKYTOUHON aTTECTAlMU OOYYArOMIMXCS MO MpPaKTUKE; Y4eOHO-
MeToaudeckod U mHpopManroHHoe obOecrnieueHue (yd4eOHOM, MPOU3BOACTBEHHOU
(cepBHUCHOM, OpraHMU3alMOHHO-YNPABICHUYECKOW M MPEIIUIIIIOMHON)) MPAKTUKH;
MaTepHaIbHO-TEXHUUECKYIO 0a3y IPAKTUKH.

AHHOTaIIMM TPOrPAMM MPAKTUK MPEACTABICHBI B IPUIOKEHUU 2.

[lepeyeHb  J1OrOBOpOB,  3aKJIIOYEHHBIX  MEXKIYy  YHHUBEPCUTETOM U
opraHuzauusaMu (MpeAnpUsITHIMHU), TOTOBBIMU OPraHMW30BaTh OOYUYaIOIIUMCS TIO
nanHoi OITOIT BO npoxokaeHue NpakTHKH.

[IpakTuKK MPOBOJATCS B CTOPOHHUX OpraHU3ALMSIX, B TOM YUCIIE:

AsponopTsl

00O «Boznymasie Bopora Ceeproit Cronuub» (1. Cankt-IletepOypr);
AO «MexnyHapoaHsblil aponopt Couny;

OAO «MexnyHapoaHslil asponopT MunepanbHbie Boab»;

AO «Aspomnopt Tonmauéroy (r. HoBocubupck);

ITAO «Anponopt KonsiioBo» (1. Ekarepunoypr);

AO «MexayHapoausiil asponopt [letponaBnoBck-Kamuarckuii (r. Ennuzoso);
AO «AsponopT ApXaHTENbCKY;

AO «Anponopt IlynkoBo» (. Cankt-IlerepOypr);

. ITAO «Asponopt MypMaHCK»;

10. OO0 «MexnyHapoaHbiii AdponopT «CuM@epononby;

11. AO «Hapwan-Mapckuit OAO» (B T.4. a3ponopr);

12. OO0 «ABuanpennpusarue «CeBepcTaiaby (B T.4. a3pOIOPT);

13. OO0 «/Ixetllopt CII6»;

14. OAO «AsporopT» (XnuOHHBI)

©Coo~NOR WP

ABUaKOMITaHUU

1. ITAO «AspodioT — poccuiickre aBUaTuHUNY;

2. OAO ABuakommanus «Ypanbckue apuanuaum» (T. ExatepunOypr);
3. AO «Asnakomnanus «Poccus» (Mocksa, Cankr — [letepOypr);

4. AO «ABuakomnanusi «CMapTaBuay;

5. 000 «ABuakomnanus «Ilodemay;

6. AO «ABuakommanwus benaBuay

[TpeanpusaTus mo 00CITyKUBAHUIO aBUAKOMITAHHHA

1. OO0 «Anspomnaitn» (r. Cankt-IleTepOypr);

2. OO0 «Bwuptpancy» (r. Cankt-ITerepoypr);

3. AO «Taccaxupckuii [Topt Cankt-IleTepOypr «Mopckoii hacamy;
4. AO "IO-Tu-dxu"
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Jpyrue opranuzanuu

OGunmnan 3A0 «KABUAJIEH A.I'» B 1. Cankr-IletepOypre;
00O «Texnonorus nuranus» (r. Cankr-Ilerepoypr);
00O «I'octununa «Ilynkosckas» (r. Cankt-IlerepOypr);
00O «JIenunckuit» (r. Cankr-IletepOypr);

00O «Conneunsiit [lapyce» (r. Canxr-IleTepOypr);

00O «Cepsuc 007» (r. Cankr-IletepOypr);

00O «Coxkorenp» (r. Cankr-IlerepOypr);

00O "T'pynna komnanuii JJIA" (Typoneparop)

. 000 «TypcepBucy;

10. OO0 «TBoit Typ»

©Coo~NoOk WD

2.5 IIporpamMmMma rocy1apcTBeHHOM UTOTOBOM aTTECTAIMU

l'ocynapcTBeHHasi UTOrOBasi aTTECTALMS SABJISETCS OJHOM M3 COCTABISIOMINX
KOHTPOJISI KadyecTBa OCBOCHHUS 00pa30BaTENbHBIX MPOTpaMM (€€ 3aBepIiaromien
COCTABJISIIOIICH) U BXOJUT B 00s3aTENbHYIO YacTh 00pa30BaTEIbHON MPOTPAMMBI,
SBJISIIONIYIOCS  00sI3aT€NIbHOM,  BHE  3aBUCMMOCTH  OT  HaIpPaBJICHHOCTH
oOpa3oBaTeIbHOM  TWporpamMMbl, H  OOecleuuBaroIlyl0  (HOPMUPOBAHHUE Y
oOyyJaromuxcs kommnereHnui, yctanosiaeHHbix ®I'OC BO, Bxoaut B biok 3
«l'ocynapcTBeHHas UTOroBas arrecTalus» U BKIKOYAET:

—  TOATOTOBKY K CZIa4€ U cJ1auyy roCy1apCTBEHHOI'O 3K3aMEHa;

—  IOArOTOBKY K IpoUeaype 3aliuTbl MW  3alMATY  BBIIYCKHOU
KBTI (UKAITMOHHON PabOTHI.

[IporpaMmma rocynapCTBEHHOW HMTOrOBOM aTTECTAallMM BKJIIOYACT: LEIA U
3a1a4d  TOCYJAPCTBEHHOM WTOTOBOM arrectamuu; (opMy TOCyIapCTBEHHOM
UTOMOBOM aTTECTAlMA; MECTO TOCYJapCTBEHHOM HWTOTOBOM aTTECTallUM B
ctpykrype OIIOII BO; o0myro TpyIoeMKOCTh U  IPOJOJDKUTEIHHOCTD
rOCy/IapCTBEHHOM HWTOTOBOM aTTecTaluu; (OHJ OLEHOYHBIX CPEICTB IS
NPOBEJICHUSI TOCYIapCTBEHHON HWTOTOBOM aTTecTaluu; y4eOHO-METOAMYECKOe H
nHOPMAITMOHHOE O0ECIEYeHHEe TOCYAapCTBEHHOW WMTOTOBOM  aTTECTAllNH,
MAaTEPHUATBHO-TEXHUYECKOE obecrieueHne roCyIapCTBEHHOMN UTOrOBOU
aTTECTALUU.

AHHOTanMsT  MpPOrpaMMbl  TOCYJApPCTBEHHOM  WUTOrNOBOM  aTTECTALUHU
MIpPE/ICTaBIICHA B MPUJIOKEHUU 3.
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2.6 OueHoYHbBIE CPeACTBA

OueHouHble cpencTBa 00Opa30BaTEIbHOM MPOrpaMMbl BKJIIOYAIOT (POHJIBI
OIICHOYHBIX CPEACTB: JUCIUIUIMH, TPaKTUKUA (y4eOHOM, MpOU3BOIACTBEHHOM
(cepBUCHOM, OpraHM3allMOHHO-YIPABICHYECKOM W TPEAAUIUIOMHON)), Hay4dHO-
HCCIeI0OBATEILCKOM pabOThl U TOCYJaPCTBEHHOM UTOTOBOM aTTEeCTAIINU.

®oH/T OLIEHOYHBIX CPEICTB IUCIUIUINH BKIIFOYAET B ce04:

0aJNIbHO-PEUTUHTOBYIO OIEHKY TEKYIIETO KOHTPOJISI YCIIEBA€MOCTH U
3HAHUW CTYJEHTOB, KOTOpash MCIOJIB3YeTCS IO YCMOTPEHHUIO pa3paboTyHKa
paboueil mporpaMmbl JUCHUTIIUHBL;

METOANYECKUE PEKOMEHAAIMU 0 MPOBEACHUIO MPOIEAYpPbl OIICHUBAHUS
3HaHUW, YMEHUN U HABBIKOB M (WJIM) ONbITA JACATEILHOCTH, XapaKTEPHU3YIOIIUX
aTarbl GOPMUPOBAHUS KOMIIETCHITUH;

TEMBI KypPCOBBIX pa0OT (ITPOEKTOB) MO JUCIIUILIUHE;

KOHTPOJIBHBIE BOIPOCHI JJI MPOBEJEHUS BXOIHOTO KOHTPOJISI OCTATOYHBIX
3HaHUH 10 00ECTICUNBAIOIIUM JUCIUTIIINHAM;

OMHMCaHWE TIOKa3aTeliel W KPUTEPHEB OIEHUBAHUA KOMIICTCHIIMN Ha
Pa3IMYHBIX dTanax ux popMUpoBaHHs, ONTUCAHKE IIIKAJ OLICHUBAHMUS;

TUTIOBBIE KOHTPOJIbHBIC 3aJlaHMs JJIsI TIPOBEJICHHS TEKYIIEro KOHTPOJS U
TPOMEKYTOYHOM aTTECTAIUM 10 UTOTaM O0YUYEHHUS IO TUCIUIUIMHE.

@OHJT OLIEHOYHBIX CPEIACTB TNPAKTUKH (yueOHOM, MPOU3BOACTBEHHOM
(cepBHUCHOM, OpPraHU3AIMOHHO-YIIPABICHUECKOW U MPEIAUINIOMHON)) BKIIOYAET B
ceost:

METOJIMYECKUE PEKOMEHJAIMU 10 MPOBEACHUIO MPOLEAYpPhl OlLEHUBAHUS
3HAHWM, YMEHMA M HABBIKOB M (WJIM) OIBITA JAESITEIILHOCTH OOYyYalolUXCs IO
UTOTaM MPOXOKJICHUS TIPAKTHKU;

OMKMCAaHWE  KPUTEPUEB  OICHUBAHUSA  YpPOBHI  Cc(HOPMUPOBAHHOCTHU
KOMITETCHITUI 00y4arommuxcs;

TUTIOBBIE KOHTPOJIbHBIE 3aJlaHusd JUIsl TPOBEACHUS MPOMEKYTOUHOM
aTTeCTallHH.

@OHJ OLEHOYHBIX CPEACTB TOCYHAPCTBEHHOW WTOrOBOM AaTTECTallMU
BKJIIOYAET B ceOs:

(GOH OIEHOYHBIX CPEJCTB ISl MPOBEICHUS TOCYJAapPCTBEHHOTO SK3aMEHa:
c(hOpMHUPOBAHHOCTh KOMIETEHIIMN BBIMTYCKHUKA, COJEP)KaHHE TOCYJapCTBEHHOTO
AK3aMEHa, NMPUMEPHBIA NEepPeYeHb BOMPOCOB U TUIIOBBIE KOHTPOJIbHBIC 3aJaHUs K
rOCYJapCTBEHHOMY 3K3aMEHY, MOKa3aTeIu U KPUTEPUU OLICHUBAHUS PE3YJIbTAaTOB
CIa4yM TOCYAapCTBEHHOIO K3aMEHa, a TAKKe IIKaJIbl OLICHUBAHUS;

GOHIT  OIEHOYHBIX CPEACTB  JUIsl  OLEHKH  3allUThl  BBIMTYCKHOM
KBUTH(PUKAIIMOHHON pabOThl: CPOPMUPOBAHHOCTH KOMIIETEHIIMN BBITYCKHUKA,
MIPUMEPHBIN MTepeUYeHb TEM BBITYCKHBIX KBATH(PUKAIMOHHBIX padoT, TpeOOBaHUS K
BBITYCKHBIM ~ KBATH(UKAIMOHHBIM pab0oTaM W TOPSAKY WX BBIIOJHCHUS,
MoKa3aTean u KpUTEPUHU OIICHUBaHUS pE3yIbTATOB BBIITYCKHOM
KBaTU(UKALIUOHHONW paboOThl, a TakKe UIKaJbl OLEHUBAHUSA, METOJUYECKUE
Martepualbl, ONpEeACSIIoe MPOLEAYPY OLEHUBAHUS PE3YJIbTATOB OCBOCHUS
00pa3oBaTeIbHOI MPOrpaMMBI.
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@DOHJT OLIEHOYHBIX CPEJICTB HAYYHO-HCCIE0BATENBCKOM paOOThI BKIIOYAET B
ceos:

METOJIMYECKHE PEKOMEHJALMU MO MPOBEACHUIO0 MPOUEAYPHhl OLEHUBAHMS
3HAHWMM, yMEHUHN U HABBIKOB U (MJIM) ONBITA JEATEIBHOCTA 00YYaIOUIUXCS;

ONMMCAHWE  KPUTEpPUEB  OLEHUBAHUA  YPOBHS  CHOPMUPOBAHHOCTH
KOMITETEHLUI 00y4YarommnXcs;

TUIIOBBIE KOHTPOJIbHBIE 3aJlaHus JUIsl TMPOBEACHHUS MPOMEXYTOUHOM
aTTeCTaluu.

2.1 MeToauveckue MaTepHaJIbI

OcHoBHast ~ oOpasoBarenbHas  mporpamMma  oOecredeHa  y4eOHO-
METOAMYECKUMH W  METOJIMYECKMMM  MaTepuajaMu, pa3MEIICHHbIMH B
ANEKTPOHHON MHPOPMALIMOHHO-00pa30BaTEIbHON cpefie Y HUBEpCUTETA.

3. Pecypcnoe obecnieuenne OIIOII BO / YcaoBusi peanusanuu OITOII
BO

3.1 O6mecucreMmHbie TPeOGOBAHUS

YHUBEPCHUTET pacrojiaraeT Ha IMpaBe COOCTBEHHOCTH WM WHOM 3aKOHHOM
OCHOBaHWUM  MaTepUAIbHO-TEXHUYECKHUM  OOEecCleueHrneM  00pa3oBaTeIbHOM
NeATeTbHOCTH  (TIOMEIICHUsIMK U OOOpyJIOBaHWEM) I pean3alluu
obOpazoBaTenbHOM TTporpaMmbl 1o biioky 1 «/luctumauasl (Moxynau)» u bioky 3
«l"ocymapcTBeHHAs UTOTOBAS ATTECTALIUS.

Kaxaplii oOydaronuiics B TEUYCHHE BCEro Iepuoja oO0ydeHus obecriedeH
WHIMBUTYaJIbHBIM HEOTPAHUYCHHBIM JOCTYIIOM K 3JIEKTPOHHON WH(OPMAIIMOHHO-
oOpa3zoBaTeIbHON cpefe YHHUBEpPCUTETAa M3 JIOO0H TOYKH, B KOTOPOM HMeEeTCs
JTOCTYNT K MH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW ceTu «MHTepHeT», Kak Ha
TEPPUTOPUU Y HUBEPCUTETA, TaK U BHE €€.

DnexkTpoHHasT HMHPOPMAIMOHHO-00pa3oBaTeNbHAs cpefa YHHUBEPCHUTETA
o0ecreunBaer:

- JOCTyIl K Y4YeOHBIM IUTaHaM, paboOYuM TMporpaMMaM JTUCIUTUIINH
(Momyneii), TporpaMMmaM TPAaKTHK, K OSJIEKTPOHHBIM YYE€OHBIM U3JIaHUAM H
AIEKTPOHHBIM 00pa30BaTEIbHBIM peCypcaM, yKa3aHHBIM B paOodMX MporpaMmax
TUCITUTUIAH, POTPaMMaXx MPaKTHK;

- (dopMuUpOBaHUE ICKTPOHHOrO MOPT(POINO 00yJaromerocs, B TOM YHUCIIC
COXpaHEHHE ero paboT U OIIEHOK 3a 3TH PaOOTEHI.

B cnydae peanmzanum mporpamMMmbl  OakajmaBpuata C TPUMEHEHUEM
ANEKTPOHHOTO OOYYeHMS, UCTAHIIMOHHBIX O0Opa30BaTENBHBIX  TEXHOJIOTHIMA
AIEKTPOHHAS uH(GOPMAIIMOHHO-00pa3oBaTeIbHas cpena YHuepcutera
JIOTIOTHUTEIIEHO 00ECIIeYNBACT:

— (ukcamuro  xoma  oOpas3oBaTeNBHOTO  Tpollecca,  pe3ysbTaToOB
MIPOMEKYTOYHOM aTTECTAIlMU B PE3YIbTaTOB OCBOSHUS MPOTpaMMbl OaKaTaBpHuara;
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— T[poBeAeHUE YYEOHBIX 3aHATHA, NPOLEAYp OLEHKH pE3yJIbTaTOB
oOydeHHsl, peain3alusl KOTOPbIX MPEAYyCMOTpEHAa ¢ MPUMEHEHHEM AJIEKTPOHHOIO
oOy4eHHsl, JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHIA;

— B3aUMOJCICTBUE MEXAY y4YaCTHUKaMHU 00pa30oBaTEIbHOrO MpOLEcca, B
TOM YHCJI€ CHHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJICUCTBHSI OCPEACTBOM CETH
«IHTEepHET.

OYHKIIMOHUPOBAHUE  DJIEKTPOHHOM  MH(OpPMaMOHHO-00pa30BaATEIbHON
cpenbl 00ECleynBaeTCsl COOTBETCTBYIOUIUMHU CPEACTBAMH  HH(POPMALIMOHHO-
KOMMYHUKALIMOHHBIX ~ TEXHOJOTMH ¥  KBaldu(uKauuen  pabOTHUKOB, €€
UCIIONB3YIOIINX W nojajaepKuparomux. @OyHKIMOHMPOBAHUE  DIIEKTPOHHOM
MH(GOPMAIIMOHHO-00pa30BaTEIbHON  Cpelbl COOTBETCTBYET 3aKOHOJATEIBCTBY
Poccuiickoit @enepannm.

3.2 TpeO6oBaHMA K KAAPOBBIM YCJIOBHSAM PeaIN3aliH MPOrpaMMbl

Peanuzanus o0pa3zoBaTeIbHOM POTpaMMBbl obecrieunBaeTcs
neJarornyecKuMu ~ pabOTHUKaMU  YHUBEpPCUTETa, a  TakkKe  JIUIaMH,
npuBjiekaeMbiMU Y HUBepcuTeToM K peanusainuu OIIOIT BO Ha HBIX yCIOBUSX.

Kanudukanus mnegarorndyeckux paOOTHUKOB YHHUBEPCHUTETa OTBEYAET
KBAIM(DUKAIIMOHHBIM ~ TpeOOBaHUAM,  yKa3aHHbIM B  KBaJU(UKAIIMOHHBIX
CIPaBOYHUKAX U (UITK) pOo(dheCcCUOHATBHBIX CTaHAapTaX.

He wmenee 70 mnpoueHTOB YHCIEHHOCTH TMEAaroruyeckux paOOTHHUKOB
VYHuBepcuTeTa, y4acTBYIOIIMX B peaju3alli NporpaMMmbl OakallaBpuata M JIWIIL,
IPUBJIEKAEMBIX YHUBEPCUTETOM K pealn3aluud 00pa3oBaTeIbHOW MPOrpaMMbl
OakanaBpuara BeIyT HAyYHYIO, YI4€OHO-METOJAMYECKYIO M MPAKTHUYECKYIO padoTy,
COOTBETCTBYIOIIYIO MPOQPUITIO MPENogaBaeMON JUCITUTUIUHBI (MOJTYIIS).

He wmenee 10 mnpoIeHTOB YHMCIEHHOCTH TMEJArOTHYECKUX PaOOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIMX B peanu3aiuu o0pa3oBaTeIbHON MPOrpamMMbl, U
JIUII, TIPUBJIEKAEMBIX YHUBEPCUTETOM K peaju3alii MporpaMMbl OakaiaBpuaTa Ha
WUHBIX YCIOBUAX, SBISIOTCA PYKOBOAUTENSAMH M (UJIU) paOOTHHUKAMU WHBIX
OpraHu3alui, OCYIIECTBISIONIUX TPYAOBYIO NESITEILHOCTh B MPOPECCHOHAIBHON
chepe, COOTBETCTBYIOIICH MPOQPEeCcCHOHAILHON JEATCIIbHOCTH, K KOTOPOH
TOTOBSTCA BBITYCKHUKH (MMEIOT CTaX paboThl B JaHHOW mpodeccruoHambHOM
chepe He MeHee 3 JIeT).

He wmenee 60 mpomeHTOB YHCICHHOCTH TMENAarorMYecKux pabOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIUX B peaju3alvyd MPOrpaMMbl OakajiaBpuaTa W JIHII,
MPUBJIEKAEMbIX YHHUBEPCUTETOM K pealn3alru 00pa30BaTEIbHOW MPOTPAMMBI
OakanaBpwaTa HWMEIOT YYEHYI0 CTENeHb (B TOM 4YHCIE YYEHYIO CTEICHb,
MOJYYEHHYIO B HHOCTPAHHOM TOCYAapCTBE M IMpU3HaBaeMyw B Poccuiickoi
®denepanyu) U (WIK) Y4€HOE 3BaHHE (B TOM YHCIIe YUECHOE 3BaHUE, MOJYUYCHHOE B
MHOCTPaHHOM rOoCyJlapcTBe U npu3HaBaemyto B Poccuiickoit @enepanun).
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33 TpeOoBanussi K MaTepHAJIbHO-TEXHHYECKOMY M  Yy4eOHO-
METOAUYECKOMY 00ecre4yeHHI0 00pa30BaTeIbHON MPOrpaMMbl

[Tomemienust npeAcTaBisIIOT co00il ydueOHble ayquTOpUU AJIA MPOBEICHUS
y4eOHBIX  3aHATHH, MPEAYCMOTPEHHBIX  OOpa3oBaTENIbHOW  MPOrpamMMoil,
OCHAILIEHHbIE O0OPYAOBaHUEM M TEXHMUYECKUMHU CpPEICTBAMH OOYUYEHHS, COCTaB
KOTOPBIX ONpENIesAeTCs B pab0OunX MPOrpaMMax JUCLUILIIUH.

[lomemienust s CaMOCTOATENbHON palbOThl OCHAILIEHBI KOMIBIOTEPHOMN
TEXHUKON € BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu «HTepHeT» u obecnedeHnem
NOCTylla B DJIEKTPOHHYIO MH(POPMALMOHHO-00PAa30BATEIbHY IO cpeny
YHuBepcurera.

YHuBepcuter obecredyeH HEOOXOIMMBIM KOMIUIEKTOM JIMLIEH3MOHHOTO U
CBOOOJTHO PacIpOCTPaHSIEMOro MNPOrpaMMHOIO0 OOecrledyeHus, B TOM YHUCIE
OTEYECTBEHHOT'O MPOU3BOJICTBA (COCTaB OMpeAesseTcss B padouux Mporpammax
JUCIUIUIMH U MOJIEKUT OOHOBJIEHUIO MTPU HEOOXOAUMOCTH).

[Ipu wucnonp3oBaHMKM B 00pa30BaTEIBLHOM IMPOLIECCE TMEYATHBIX W3JAHUN
OMOMMOTEUHbI (POHJI YKOMIUIEKTOBAH MEYaTHHIMU HW3JIaHUAMH M3 pacuera He
menee 0,25 sk3eMIuIsipa KaKJI0ro U3 U3JaHuil, YKa3aHHBIX B pabouux mporpammax
JUCIUIUIMH, TpOrpaMMax MNPaKTHK, Ha OJIHOTO OO0yYarolerocs M3 4Yucia JII,
OTHOBPEMEHHO OCBAaMBAKOIIMX COOTBETCTBYIOIIYIO JIHUCLHMIUIMHY, HPOXOASIIUX
COOTBETCTBYIOIYIO IIPAKTHUKY.

OOyuaromuMess obecniedeH A0CTyn (ynajeHHBbIH JOCTYI), B TOM YHCJE B
cllydae MPUMEHEHHMSI JIEKTPOHHOT0 00y4eHHUs, TUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX
TEXHOJIOTUH, K COBPEMEHHBIM NpO(PECCHOHANBHBIM 0a3aM  JaHHBIX |
MH(QOPMAIIMOHHBIM CIIPAaBOYHBIM CHCTEMAaM, COCTAaB KOTOPBIX ONIPENENIeTCS B
pabouux  mporpaMMax — JIUCUUIUIMH W MOMJEXUT  OOHOBIEHHUIO  (IIpU
HEOOXOIUMOCTH).

3.4 TpeOoBanuss K  (UHAHCOBBIM  YCJAOBHMSIM  peaju3alUHU
o0pa3oBaTeJIbHOI MPOrPaMMBblI

duHaHCcOBOe oOOeCIeUCHUE peanu3alid  MOporpaMMbl  OakamaBpuaTa
OCYIIECTBIIICTCS B 00BbEMe HE HWXKE 3HA4YCHHH 0a30BBIX HOPMATHBOB 3aTpaT Ha
OKa3aHWE TOCYJApCTBEHHBIX YCIYT IO peaau3aiiuud 00pa30BaTEIbHBIX MPOrpaMM
BBICIIIET0 00pa30BaHMs — IIporpaMM OakaaBpuaTa W 3HAYCHUH KOPPEKTHUPYIOMIHUX
ko3(pduneHTOB K 6a30BBIM HOPMATHBAM 3aTpaT, ONpeeasieMblx MUHUCTEPCTBOM
obpasoBanus u Hayku Poccuiickoii Denepanuu.

3.5 TpeOoBanusi K NpPUMEHIEMBIM MeEXaHH3MaM OIIEHKH KadyecTBa
o0pa3oBaTe/IbHOM  JIeATEJIBHOCTH M  MOATOTOBKHM  O0y4amoumuxcsi 10
o0pa3oBaTeJIbHON IporpamMme

KauecTBO 00pazoBaTenbHON AEATEILHOCTH U MOATOTOBKU O0y4YarOUIUXCS O
o0pa3oBaTeIbHON MporpamMMe OMNpEeAeNsIETCSl B paMKaX CHUCTEMbl BHYTPEHHEU
OLICHKM KauyecTBa, MPEACTABISAIONIEH COOOM KOMIUIEKC MEp MO BCECTOPOHHEMY
aHaJIu3y U OOBEKTUBHOUN OIEHKE COAECPKAHUS, OPraHU3AlMU U KayecTBa
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oOpa3zoBaTeinbHOr0  mporecca. BHYTpeHHss cucTeMa OLEHKM  KadecTBa
oOpa3oBaHus B YHHUBEpPCUTETE peanu3zyercs B (opMe MOHUTOpUHra (manee -
MOHUTOPUHT) KAYECTBa OCHOBHBIX 00pa30BaTEIbHBIX MPOTPAMM.

BuyTpeHHsisi cucTema OIIGHKM KadecTBa OO0pa3oBaHHs B YHUBEPCUTETE
MPOBOAMUTCS B (OpME MOHUTOPUHIAa KayeCcTBa OCHOBHBIX 00pa30oBaTEIbHBIX
nporpaMMm  (majgee — ~ MOHHUTOPHUHT),  KOTOPBIM  MpPEJCTaBiIseT  COOOM
CHUCTEMAaTHUYECKYIO OIICHKY COJIepKaHUs M KadyeCTBAa OCHOBHBIX 00pPa30BaTEIIbHBIX
porpaMM Ha COOTBETCTBHE TpeOoBaHUsIM (enepalbHbIX TOCYAapCTBEHHBIX
oOpa3oBaTelbHBIX CTaHJApPTOB, a Takke TpeOOBaHUSIM pBIHKA TpyAa,
NPEAbSIBISEMBbIX K BBIMYCKHUKAM YHUBEpCcUTETa. MOHHUTOPUHT TMPOBOIUTCS C
y4eTOM MHEHHUsS OOydYaloluXCs, PYKOBOJUTENEH OCHOBHBIX 00pa30oBaTENbHBIX
nmporpamm U HAyYHO-TIEJaroruyecKux pabOTHUKOB YHuBepcurera,
OTBETCTBEHHBIX 32 UX Pa3pabO0TKy, aKTyaTU3aIUI0 U pean3aliio, a TAKKe MHEHUS
paboromarened W UX  OOBEAUMHEHMH B  COOTBETCTBYyIOUIEH  cdepe
npodeccuoHaIbHON eATeTbHOCTH

OCHOBHBIMH ~ TPHUHITUIIAMH MOHUTOPHHTA  SIBJIAIOTCS: OOBEKTHUBHOCTb,

TOYHOCTD, ITIOJIHOTA, IMpO3PavYHOCTD, BaJIMAHOCTS, CUCTCMATU4YHOCTD,
PETYIAPHOCTb, HCE3aBUCHUMOCTb, MHOTOCTYIICHYATOCTb, HAIIPABJICHHOCTbL Ha
YCOBCPHICHCTBOBAHHNC.

OO0BbeKTaMu  MOHHUTOPUHTA  SIBISIFOTCS:  OCHOBHBIE — 0Opa3oBaTelIbHbBIC
IPOrPaMMBbl; PE3YJIbTaThl OCBOCHUS 00YYaIOIMMUCI OCHOBHBIX 00pa30oBaTEIbHBIX
nporpaMM;  KadyecTBO  paboThl  HAy4YHO-TIEIarormyecKux pabOTHUKOB,
YYaCTBYIOIIMX B peali3alliil OCHOBHBIX 00pa30BaTENbHBIX MPOTPAMM; PECYPCHOE
oOecrieueHue 00pa30BATEIBHOM AEATEIHHOCTH MO OCHOBHBIM 00pa30BaTENIbHBIM
nporpaMmam; MHCTUTYLMOHAJIbHBIE  YCJIOBUS  pe€aju3alid  OCHOBHBIX
00pa3oBaTeIbLHBIX MMPOTPAMM.

IIpy nDpoBeAEeHMM MOHUTOPUHIA OLIEHUBAECTCS YPOBEHb BBINOJIHEHUS
CIEIYIOIMX MMOKA3aTENEH:

- JUIEH3NOHHBIX TPeOOBaAHU;

- TpeOOBaHUN COOTBETCTBUS COJAEpPKAHUS M KauecTBa MOATOTOBKHU
o0y4Jaromuxcs, IpeIbBISIEMbIX TIPU MPOIIEAYPE TOCYIapCTBEHHON aKKpeIUTAIIIU
10 OCHOBHBIM 0O0pa30BaTENbHBIM MPOrpaMMaM B COOTBETCTBUU C TPEOOBAHUSMU
benepanbHbIX TOCYIaPCTBEHHBIX 00Pa30BATENbHBIX CTAHIAPTOB;

- nokazateneil  dpdekTuBHOCTH  00pa3oBaTEIBHON  JIESITCIBHOCTH
YHuBepcuteTa, yCTaHOBICHHBIX MUHHUCTEPCTBO 00pa3oBanus U Hayku Poccuuy;

— PE3YNIBTATOB €KETOTHOTO CaMOOOCIIeIOBaHUST Y HUBEPCUTETOM;

— JOTIOJIHUTENIbHBIE TIOKA3aTeNM, KOTOPble MOTYT YCTaHABIMBATHCS
YHHUBEPCUTETOM.

MOHHUTOPHHT BKJIFOYAET:

— CBOEBPEMEHHYIO AaKTyaJIu3alHUI0 M MEPUOJMYECKOE PEIEH3UPOBAHUE
COJIepKaHMsI OCHOBHBIX 00pa30BaTeIbHBIX NPOrpamMM (HE pexe OJHOTO pasa B roj)
MpeACTaBUTENAIMU  paboTojarenss Wi  oO0beNMHEHUM  paboTonmareneid B
COOTBETCTBYIOIMHX chepax MpodheCCHOHATBHON AEATCIbHOCTH;

- BHYTPEHHIOIO  HE3aBUCHMYIO0  OLIEHKY  KayecTBa: IMOJrOTOBKHU
o0y4Jaromuxcs; KOMIETEHTHOCTH U YPOBHS KBaJIM(UKAIMU HAY4YHO-
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NEeJaroruieckux  paOOTHUKOB  YHHUBEPCUTETA; PECYPCHOTO  OOecCHedeHHUs
00pa3oBaTeIbHON EATEIbHOCTH B Y HUBEPCUTETE; HHCTUTYLIMOHAIBHBIX YCIOBHM
peanu3anuu OCHOBHBIX 00PAa30BaTENIbHBIX IPOIPAMM.

4. CounajbHO-KYJbTypHasi cpeAa YHHBepCHUTETA

YHuBepcuteToM CcGHOpPMHUpPOBAHA COLMOKYJIBTYpHas Cpela U CO3[aHbI
yCIIOBUS JJIsl BCECTOPOHHETO Pa3BUTHS JINYHOCTH 00y4YaroIIerocs.

KntoueBpiMu  37€MEHTAaMHM  COLIMOKYJBTYPHOW  Cpelbl  YHHUBEPCHUTETA
SBJSIFOTCSA: AKTUBHOE PA3BUTUE  COLMAIBHO-BOCIUTATEIBHOIO  KOMIIOHEHTA
y4eOHOTr'0 Mpollecca, KOPIOPATUBHBIC IIEHHOCTH, KOPIOPATUBHBIC TPAIUIINH,
KOpIOpaTHBHAS dTHKA, KOPIIOPATUBHBIE KOMMYHUKAIIUH, 3/TOPOBBINA 00pa3 KU3HHU.

BocnurarenbHble 3ajlaud  YHUBEPCHUTETA, BBITEKAIOIIME W3 MPUOPUTETA
00I11IeueIOBEYECKUX W HPABCTBEHHBIX IIEHHOCTEH, peaqu3yrTCs B COBMECTHOM
oOpa3oBaTeIbHOM, HAay4YyHOW, TMPOU3BOJICTBEHHOM, OOIIECTBEHHOM W  HWHOM
NeATeIbHOCTH oOydJaromuxcs. BocnurarenbHas NESITEIBHOCTh B YHUBEPCUTETE
OCYHICCTBIISIETCS ~ CUCTEMHO  4epe3  Yy4eOHbId  mpouecc, y4yeOHyl |
MPOU3BOJICTBEHHYIO TMPAKTUKY, BKJIIOYas MPEAAUIITIOMHYIO MPAKTUKY U CUCTEMY
BHEY4YeOHOW paboOThl 1O BCEM HampaBlieHUsM. KIIIOUeBBIMU HaMpaBJICHUSIMHU
MOJIO/ICKHOM MOJUTUKH, PEATU3yeMOil B YHUBEPCUTETE, ABISIOTCA: TPAXKIAAHCKO -
NaTPUOTHUYECKOE BOCIUTAHME; TYXOBHO-HPAaBCTBEHHOE BOCIMTAHUE;, pa3BUTHE
CTYJIEHYECKOTO CaMOYIpPaBJICHUs; MPO(PECCHOHATBLHO-TPYAOBOE BOCIUTAHMUE,
¢usznueckoe BOCHUTAHUE; KYJIbTYPHO-3CTETUYECKOE BOCHHUTAHHWE; HayyHas
JeSITENBHOCTD 00YUYaroIIMXCs; MPaBOBOE BOCIUTaHUE U Jap. BocnuTaTenbHble 1enu
U 3aJlayil OTpa)keHbI B paboueil mporpaMMe BOCIUTAHUS U B KaJICHJIAPHOM ILJIaHE
BOCIUTATEIbHON PabOTHI.

C uenpio co3maHus YCIOBHI, CIOCOOCTBYIONMIUX PAa3BUTHIO HPABCTBEHHOCTHU
oOydJaromuxcs Ha OCHOBE OOIIEYENIOBEUECKHX IIEHHOCTEH, OKa3aHUsl MOMOIIH B
KU3HEHHOM  CaMOOIIPEJICICHUH,  HPABCTBEHHOM U MPOQECCHOHAIBHOM
CTAHOBJIEHUU  pEAIMU3YETCAs  MporpaMma 10 MOpPaJIbHO-HPABCTBEHHOMY
BOCIUTAHUIO CTyneHTOB. OOyuarmuecs YHHUBEPCUTETa MPUHUMAIOT aKTHBHOE
ydqactue B (ecTUBaIAX, CMOTpaX, KOHKypcaXx W TMPOYUX KYJIBTYPHBIX
MEpPONPUATUSAX HA PA3IUYHBIX YPOBHAX (BHYTPHUBY30BCKOM, MEKBY30BCKOM H
T.1.). bolibllloe BHUMaHUE YIEseTcs CTYJI€HUECKOMY CAMOYIIPABICHUIO. YUacTue
B CTYyJICHYECKOM CaMOYIPABJICHUU JNAET IIUPOKUE BO3MOKHOCTH I pPeaju3aluu
JUYHOCTHOTO TOTeHIMana oOydaomuxcs. CrnopTuBHO-MaccoBas paboTa C
oOyJarommuMuCs  YHHUBEPCUTETAa TMPOBOAUTCS C  IEIbI0  COXPAaHCHHS U
MIPUYMHOKEHUS CIOPTUBHBIX JOCTHXKEHUM, NOMYJSIPU3ALUMUA Pa3IUYHBIX BHJIOB
criopta, (GOPMHUPOBAaHUSA Yy OOYYAIOMIMXCS KYJIBTYPBI 3J0POBOTO 00pa3a >XKU3HH.
dusnyeckas KyJabTypa U CIIOPT PaCCMaTPUBAIOTCS HE TOJIBKO KaK MyTh K 3I0POBbIO
HalluM, HO M KaKk Ba)XHAasd COCTABJIAIOIIAS B IIOJATOTOBKE COBPEMEHHOIO
KBUTH(DUITUPOBAHHOTO CIIEIIUATUCTA, BOCTPEOOBAaHHOTO HA PBHIHKE TPyAa
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5. /Jpyrue wmartepuaibl, o0ecrnedyHBAIOIIHEe Ka4eCTBO MOATOTOBKH
o0yuarmmuxcs npu peanuzauuu OIIOII BO

YHUBEpCUTET 00ECTICUNBACT TAPAHTHUIO Ka4eCTBa MOJATOTOBKH, B TOM YHCIIC
My TeM:

pa3pabOTKK  CTpaTerud MO  OOECIEUYCHHIO  KauyecTBa  IMOJTOTOBKH
BBIITYCKHUKOB C MIPUBJICYEHUEM MpeCTaBUTENEH paboToaTeNne;

MOHHUTOPUHTA, TEPUOIUYCCKOTO  PEIEH3UPOBAHUA  00pa30BaTEIbHBIX
porpamm;

pa3pabOTKK OOBEKTUBHBIX MPOIEAYP OIEHKH YPOBHS 3HAHUN U YMCHHM
00yJaroImXxcsi, KOMIETEHITUH BBIITYCKHUKOB;

oOecrieyeHUs1 KOMIIETCHTHOCTH MTPETI0/1aBaTeILCKOTO COCTABA,

PETYJSIPHOTO  MPOBEACHUS  CaMOOOCJICJOBaHHUS 1O  COTJIACOBAaHHBIM
KPUTEPUSM I OIEHKH CBOCH JIEATEIbHOCTH (CTPATETMH) M COIOCTABJICHUS C
JIPYTEMH 00pa30BaTEIbHBIMU YUPEKJACHUSAMU C TPUBICYCHUEM IPEIACTABUTEIICH
paboToarenei;

UH(GOPMHUPOBAHUS OOIICCTBEHHOCTH O PE3yJIbTaTax CBOEH JCATEIBHOCTH,
IUTaHaX, MHHOBAIIHSX.

Ornenka kKadecTBa OCBOCHHS OOpa30BaTEIbHOW IMPOrpaMMbl OakajlaBpuaTa
BKJIFOYAeT TEKYIIMH KOHTPOJb YCIIEBAEMOCTH, IPOMEKYTOUYHYIO aTTECTAIMIO
00y4aroIINXCs U TOCYIaPCTBEHHYIO UTOTOBYIO aTTECTAIIUIO BBIITYCKHUKOB.

KonkpetHpie (HOpMBI U TIPOIEAYPHl TEKYIIETO KOHTPOJS yCIIEBaeMOCTH H
MPOMEKYTOUHOW aTTECTallMd OOYYAIOIIUXCS MO KKIAOW JUCIHILINHE (MOJIYIIIO)
pa3pabateiBatoTcst Ha ocHoBe PI'OC BO, mpodeccrmoHanbHOTO CcTaHIapTa H
TOBOMSITCS IO CBEJICHUS OOYUarOMIMXCSl B TEUSHUE TIEPBOTO MecsIa 00yICHHUS.

OO6yuarorumcs, peACTaBUTEIISAM paboTomarenei peoCTaBICHA
BO3MOKHOCTh OIICHHBAHHS COJICP)KAaHWsS, OpPraHM3allMd W KadecTBa y4eOHOTo
npoIriecca B IEJIOM, a Takke paboThl OTIEIBHBIX MTPEToaBaTeeH.

B VYHuBepcurere co3naHbl yCcNOBUS [JII MAaKCHMAJIBHOTO MPUOJIMKEHUS
CUCTEMBI OIICHHBAHHS W KOHTPOJISI KOMIICTCHIIMK OaKalaBpOB K YCJIOBUSAM WX
Oynymelr mnpodeccuoHanbHO  gesitenbHOocTH. € 3TOM  1enplo, Kpome
mpernojaBareyeii KOHKPETHOW TUCIUIUIMHBI, B KAaueCTBE BHEIIHUX 3KCIIEPTOB,
aKTUBHO HCIOJNB3YIOTCS paboTomarenu (MPEACTaBUTENM 3aWHTEPECOBAHHBIX
OpraHu3ainui), IpernojaBaTeIn, YUTAIOIINE CMEKHBIC TUCIUTIIINHBIL.
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IIpuiaoxenue 1

AHHOTAIUY PA0OYMX IPOTrPAMM JMCHUILIMH (MOXYJIeH)

AHHOTAIMIS PABOYEN ITPOI'PAMMGBI JIUCLIUITJIAHBI

HaumenoBanue AUCIMIUIMHBI ONIJIOCODUI

Hanpagnenue noaroToBku 43.03.01 Cepsuc

g{;ﬁ%ﬁgﬁf HoeTh HPOTPAMMAT Cepsuc B cdepe TpaHcropra

KBanudukanus BeITyCKHUKA bakanasp

®dopma 00ydeHus 3aouHas

Hensstmu  ocBoeHust — aucuuiinHbel  «Duiiocodus»

ABIIAIOTCA PUOOpPETEeHHE CIOCOOHOCTH UCMOJIb30BaTh OCHOBBI
dunocodckux 3HaHUM Ui (dbopMUpOBaHUS

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

MHPOBO33PEHUYECKON MO3UIMH, a4 TAK K€ pPA3BUTHE YMEHUS
OTNUPATHCS HA MUPOBO33PEHUYECKYIO MO3UIIUI0 B CBOEH
npo¢eCcCHOHATBHON NIEATETbHOCTH B 00JIACTH CEPBUCHOW U
OpraHU3alMOHHO-YIPaBJIEHYECKON JeATEIbHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpOI OTHOCHTCSA
JTUCLMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )>»

Kommnerenmmu oGyuatomerocs,
(dhopmMupyembIe B pe3ysIbTaTe
OCBOCHHS JUCITUTUTAHBI

YK-5; OIIK-4

TpynoeMKoCTh TUCIUIUTAHBI

3 3aueTHbIe equHUIEL, 108 akameMHUUecKnX 4acoB

Coneprxanue JIMCITUTLTHEI.
OcHoOBHBIE pa3zeibl (TEMBb)

Tema 1. ®unocodus, ee mpeaMeT U MECTO B KYJIbTYpE.
Tema 2. Mcropuueckue tumbl ¢rnocopun. dunocodcekue
TpaJuLUU U COBPEMEHHbBIE JUCKYCCHUHU.

Tema 3. dunocodckast OHTOJIOTHS.

Tema 4. Teopus mo3HaHUS.

Tema 5. ®unmocodust 1 METOA0IOTHS HAYKH.

Tema 6. dunocodckast aHTPOIIOIOTHS.

Tema 7. CounanbHas punocodus u punocodust UCTOPUU.

®opma IIPOMEXYTOYHON
aTTeCTallMy [0 UTOraM OCBOECHUS
JUCIUTIINHBI

3auer ¢ ouenkoii - 1 kypce (1 cemectp)
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AHHOTAIMS PABOYEN ITPOT'PAMMBI JIUCLIUITJIAHBI

HaumeHoBaHue TUCHHUILIMHBL MHOCTPAHHBIU S13bIK
Hanpasienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas
enpro ocBoeHMs MUCHIMIUIMHEBL «THOCTpAaHHBIN SA3BIK»
SBISIETCA ~ MEXKYJIbTypHOE  OOlleHHe  OoOydaromuxcs,

]_ICJII/I OCBOCHUA NUCIHUIIIIMHBI

BKIIOYAOMIEEC TCOPETUYCCKUC 3HAHUA U ITPAKTHICCKHUC
HaBbIKU 1 YMCHUS.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1 xypc (1 cemectp)

HaumenoBanue vactu (6510ka)
OIIOIT BO, k k0TOpO# OTHOCHUTCS
JTMCIUTUIAHA

O06s13aTenbHast yacThb
bnox b1. «/lucuumimasl (MOTysm)»

Kommnerenmmu oGyuaromerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-4; OIIK-4

TpynoeMKoCTh TUCIMIUIAHBI

3 3aueTHble equHUIBL, 108 akageMHUYecKrX 4acoB

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3zeibl (TEMBbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tewma 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

®dopma MPOMEXKYTOUHOU
aTTecTalliyd MO UTOraM OCBOEHUS
JUCHUILTAHBI

3auer ¢ onenkoii - 1 kypc (1 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HauMeHnoBaHue AUCIUATUTAHBI MATEMATHUKA

Hanpasienue noaroToBku 43.03.01 Cepsuc

Hanpasnennoctb IIPOrpamMMBbl

P porp Cepguc B cdepe TpaHncrnopTa

(mpodunb)

KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

Lenbto  ocBoeHuss  AMCHUIUIMHBL  «MaTemaTukay

aBisieTcss  (OPMHPOBAHHME  TEOPETHUECKMX  3HAHUH W
NPAKTHYECKUX  YMEHHM W HABBIKOB  HWCIOJB30BaHUS

[enm 0CBOCHUS JUCIUTUTAHBI -
MaTeMaTH4eCKOT0 anmnapara JUIs yCIEIHON

poeCCHOHAIBHON JIEATETLHOCTH B 00JIACTH OLEHKH
3(h(PeKTUBHOCTU PE3YIBTATOB CEPBUCHOM JIEATEIHHOCTH.

CemecTp (kypc), B (Ha) KOTOpOM
HU3Yy4acTCda JUCHUITIIIMHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO OTHOCHTCSA
JTUCLMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH ))»

Kommnerenmmu oGyuaromerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-1; YK-2; OIIK-5

TpynoeMKoCTh TUCUMIUIAHBI

4 3aueTHbBIe enuHUNEL, 144 akaleMUYeCKHX Jaca

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3zeibl (TEMBbI)

Tema 1. DneMeHTHI JIMHEWHON alreOphl.

Tema 2. BBenenue B MaTeMaTHYECKUNA aHAIN3.

Tema 3. IuddepennnanbHOE NCUUCTCHHUS.

Tema 4. DneMeHTHl TEOPUU BEPOSITHOCTEH W MaTEMaTHUYECKON
CTaTHCTHUKH.

®dopma MPOMEXKYTOUHOU
aTTecTalliyd MO UTOraM OCBOEHUS
JUCHUILTAHBI

Ok3amen - 1 kypc (1 cemectp)
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AHHOTAIIMS PABOYEN ITPOI'PAMMGBI JIUCLIUTTJIAHBI

HanMmeHOBaHUE UCIUTUTHHBL BBEJIEHUE B ITPO®ECCHIO
Hanpasienue noaroToBku 43.03.01 Cepsuc
ggﬁ%ﬁgﬁ? HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas
Iensmu  ocBoenust  aucrumuinebl  CepBHCONIOTHS

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

(«Bemenne B mpodeccuton) sBuseTrcs (GopMUpoBaHHE Y
CTYJIGHTOB TIpeCTaBICHHS 00 ux Oyaymieit npodeccun, 06
OpraHu3aluK 00CIy)KHBaHUs HACEJICHUS Ha TPaHCIIOPTE, O
ponu yciyr B cucteMe Tpancnoprta Poccuiickoit denepannu ¢
IPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHI B CEpPBUCE.

CemecTp (kypc), B (Ha) KOTOpOM
HU3Yy4acTCda JUCHUITIIIMHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO OTHOCHTCSA
JTUCLMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH ))»

Kommnerenmmu oGyuaromerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-3; YK-8; OIIK-1; OIIK-7; I1K-1

TpynoeMKoCTh TUCUMIUIAHBI

3 3aueTHble equHUIBL, 108 akageMHUYecKuX 4acoB

Conepxanue JIMCITUTITUHBI.
OcHOBHBIE pa3zeibl (TEMBb)

Tema 1. Ilpeamer, mnenb, 3agaun aucHUIUIMHBL  OOmas
XapaKTepUCTHKA COBPEMEHHOU cephl yCIIyT.

Tema 2. CepBUC KaK IMUBUIM3ANUOHHBIA U UCTOPUUYECKUMA
(dheHoMeH.

Tema 3. VYcauyrm W cepBHCHas  JACITCIBHOCTh B
UHAYCTPUATbHOM U MOCTUHIYCTPUATIHLHOM O0IIECTBAX.

Tema 4. HaumonambHble OCOOCHHOCTH TOTpEOJCHUS U
cnenuduka cepBUCHON cuctembl Poccun.
Tema 5. Opranumzanus cepBuca B
npoaBmwkenue ycayr B XIX B.

Tema 6. Cucrema ObiToBOrO o0OCHyx)uBanusi B CCCP.
XapakTepucTuka coBpeMeHHOU cdepbl cepBuca B Poccuu B
cdepe TpaHcIopTa.

Tema 7. CepBuCc Kak yclyra u CHoco0 YAOBIETBOPEHUS
noTpebHocTel B chepe TpaHCHOpTA.

Tema 8. CepBuc u ero 0COOEHHOCTH.
CEPBUCHBIX YCIIYT.

Tema 9. HopmaTtuBHas 0a3a CEpBHCHON JAEATEIbHOCTH.
CepBucHas 1eATeIbHOCTh KaK CIIOCO0 3alUTHI MPaB YeIOBEKa
Tema 10. Dransl 1 popmMbl 00CTYKHBaHUS B cpepe TpaHCHIOpTa
Tema 11. CepBucHas AeITeTbHOCTH B cepe TpaHCIoPTa.

Tema 12. OcHOBBI OpraHU3alUN CEPBUCHOTO OOCITY>KUBAHUS
MacCaKUpoB B cdepe TpaHCIopTa.

Tema 13. OcoleHHOCTH CcO3MaHHS TMpPE3CHTAUUNA TpU
(GOpMUPOBAaHUM  CEPBHUCHBIX yCIyr Ha TPAaHCIOPTE C
UCTIOJIb30BAHUEM COBPEMEHHOTO MPOTPaMMHOTO 00eCTIeueHUS
Tema 14. VIHTepHET-NPOBUKEHUE YCIYT, MPEAOCTABISIFOIINX
Opra"mu3ausMu cepbl CepBrca Ha TPAHCTIOPTE.

napckoit  Poccum,

Knaccuduxamnus

dopma IIPOMEKYTOUHOU

3ayer - 1 kypc (1 cemectp)

37




HanMmeHOBaHUE UCIUTUTHHBL BBEJIEHUE B ITPO®ECCHIO

arreCTaliuu 110 HUTOoraM OCBOCHUA
JUCIHUITIIMHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HammenoBanme JAUCHUITIIMHBI

CEPBHCOJIOI'MA 1 OPTAHU3ALIUA

OBCIIY KUBAHUA
HampasiieHue moaroToBKu 43.03.01 Cepauc
g{;ﬁ%ﬁgﬁ? Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Hemsmu  ocBoeHust  mucuuibiiHbl  CepBUCOJIOTHS

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

(«CepBucoJiorusi 1 opraHuzaiusi 00CITy>KUBaHUN») SIBISIOTCS:
03HAaKOMJIEHHE CTYAEHTOB C KOHIIENTYyaJbHBIMH OCHOBAMH
CEPBHCOJIOTUU U OPTaHU3aLUU OOCITyKUBaHUsI, POPMUpPOBAHUE
y CTYIEHTOB 3HaHUM O 4YeJIOBEKe, €ro CylmHOCTH U
NOTPEOHOCTSAX, METOJaX YAOBIETBOPEHUS MNOTPEOHOCTEH
UHAMBHUIAa B OOLIECTBE, M3yYEHHE MECTa M pOJIU CEpBHUCA B
yIIOBJIETBOPEHUH YEJIOBEYECKUX MOTPEOHOCTEH, omnpeneneHue
KauyecTBa CepBHCA, OCBOEHHUE METOJOJOTHYECKUX MOJIXO0J0B K
4yelloBeKy 0 cepe cepBHca; C OCHOBAaMH OpraHu3aluu
rpoliecca cepBuca KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH U
KOPHOpPaTUBHBIX CTaHJAPTOB.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3y4YaeTcs AUCIUIUIMHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpOo#l OTHOCHUTCS
JTUCLMILTNHA

O06s13aTenbHast yacThb
brok B1. «/lucuurmuaer (MOIYIH )

Kommnerenmu oOyvarorerocs,
dhopmupyembIe B pe3ysbTare
OCBOCHHS JTUCIATUINHBI

VYK-1; OIIK-2; OIIK-3; TIK-1

TpynoeMKoCTh TUCIUILTAHBI

5 3aueTHbIX equnnl, 180 akageMUYeCKUX YacoOB

Conepxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. BBenenue B TUCHMILIAHY.

Tema 2. YenoBek u ero noTpeOHOCTH B CUCTEME COLIMATBHBIX
3HAHUMU.

Tema 3. IloTpeOHOCTHO-MOTHBAIIMOHHAS cepa JIMIHOCTH.
Tema 4. CucreMa HanpaBJICHUS JIMYHOCTH.

Tema 5. UcTopus pa3BUTHS 4eTOBEUYECKUX MOTPEOHOCTEH.

Tema 6. Kitaccudukanust moTpeOHOCTEH YeIoBeKa.

Tema 7. [loTpe6HOCTH B OOIIIEHNHN U KOMMYHHUKAIUH.

Tema 8. Poab skoHOMUKH B pOpMUPOBAHUU MTOTPEOHOCTEH
YyelnoBeKa.

Tema 9. /lyxoBHbIE TOTPEOHOCTH YEIOBEKA.

Tema 10. Commanuzanus B COBpPEMEHHOM OOIIECTBE U
NOTPEOHOCTH YeoBeka B 00pa30BaHUH.

Tema 11. [loTpeOHOCTH COBpPEMEHHOIO OOIECTBAa B JIEIOBOM
oO11eHu .

Tema 12. Pexpearus — moTpeOHOCTH COBPEMEHHOTO 00IIIECTBA.
Tema 13. KineHTOOpHUEHTHpPOBaHHBIE TEXHOJOTMU B cdepe
cepBHca.

Tema 14. TloTpeOHOCTH COBPEMEHHOTO Y€TIOBEKA B TBOPUYECTBE.
Tema 15. UndopmannoHHble TEXHOJOTUU B cdepe cepBuca,
1u(pPOBHIE TEXHOJIOTHH.

Tema 16. KauecTBO XM3HM COBPEMEHHOTO YEJIOBEKA U €ro
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HammenoBanme JAUCHUITIIMHBI

CEPBHCOJIOI'MA 1 OPTAHU3ALIUA
OBCIIY)XXMBAHUA

OpraHu3anusi.

Tema 17. KauecTBo cepBuca, TEpMUHBI U OIIPE/ICTICHUE.

Tema 18. KopnopatuBHble CcTaHAApPTHl  OOCITY>KHBaHUS
HAaCeJICHUsl, perjaMeHT OOCIYy)XMBaHUSI B  CEpPBHUCHBIX
OpraHu3alusaX Ha TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU
aTTeCTaly II0 UTOraM OCBOECHUS
JUCLUIIINHBI

Dk3amen - 1 kype (2 cemectp), KypcoBas pabota - 1 kypc (2
ceMecTp)
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AHHOTAIMIS PABOYEN ITPOT'PAMMGBI JIUCLIUITJIAHBI

HaumeHoBaHue 11 CHUIUINHEI OCHOBLI POCCHMCKOU
I'OCYIAPCTBEHHOCTH
Hanpagnenue noaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
®dopma 00ydeHus 3aouHas
enpto ocBoenust mucuUIUIMHBI «OCHOBBI POCCHMCKOM
rOCy/1apCTBEHHOCTU» ABJISIETCS ¢dopMupoBaHue y

Ilenu ocBOCHUS AUCHIUIIINHBI

00yJaronuxcsi CUCTEeMbl 3HAHWI, HaBBIKOB U KOMIIETCHIIHH, a
TaK)Ke I[EHHOCTEH, MPaBWJI M HOPM IOBEICHUSI, CBSI3AHHBIX C
OCO3HAaHUEM TMPUHAUICKHOCTH K POCCHUUCKOMY OOIIECTBY,
pa3BUTHEM 4YYyBCTBAa TNATPHOTHU3MA U TPaXIAHCTBEHHOCTH,
GbOpMHUPOBAHHEM JTyXOBHO-HPABCTBEHHOTO U KYJIBTYPHOTO
dyHIamMeHTa pa3BUTOM W IIEJIbHOM JIMYHOCTH, OCO3HAIOLIEH
0COOEHHOCTH MUCTOPUUYECKOTO MYyTH POCCHUICKOTO TOCYIapCTBa,
CaMOOBITHOCTh  €T0  TOJIUTHYECKOM OpraHu3aru u
CONPSDKCHHE WHAWBUIYaTbHOTO JIOCTOMHCTBA MW ycCleXa ¢
00IIIeCTBEHHBIM MPOTPECCOM U TOJUTUYECKOW CTAOMIHBHOCTHIO
cBoeit PonuHEL

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO OTHOCUTCSA
JMCIMILTNHA

O06s13aTenbHast 4yacThb
brok B1. «/lucuurmuaer (MOIYIH )»

Komnerenuuu oOyvaromerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOCHUS AUCLIHUILTUHBI

YK-5

TpynoeMKoCTh TUCIUILTAHBI

2 3a4eTHBIE €NMHULIBI, 72 aKkaZeMHUYECKUX Yaca

Conepxanue JIMCITUTITAHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Yto Takoe Poccus.

Tema 2. Poccuiickoe rocy1apcTBO-IMBUIN3AIHUS.

Tema 3.Poccuiickoe MUPOBO33pEHHE U LIEHHOCTH POCCHICKOM
LIMBWIA3ALUY.

Tema 4.nomutnyeckoe ycrpoiictBo Poccun.

Tema 5.Bb130BbI Oyay1Iero u pa3BUTHE CTPAHBI.

®opma IIPOMEXYTOYHON
aTTECTALMU 10 UTOTaM OCBOEHHUS
JUCLUTUTUHBI

3auer - 1 kypc (1 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaumenoBaHue TuCHUTIITMHBI [HOJIMTOJIOTI' UM

Hanpasienue noaroToBku 43.03.01 Cepsuc

g{;ﬁ%ﬁgﬁ? Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra

KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

Henssmu  ocBoenuss  aucuuminHbl  «llomauronorus»

SIBIISIFOTCS:  IIpUOOpeTeHue 3HaHUW B  cdepe MOIUTHUKU
rocyiapctBa, B TOM YHCIE€  COLMAIBbHOM  MOJIMTUKU;
dopMUpOBaHHE  yMEHHUSI  OpPUEHTHPOBATbCI B  TaKUX
KaTeropusix, Kak: TOCyJapCTBO, BIAacTb U JIUJEPCTBO,

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

MOJIMTUYECKAsl CHCTEMa TocyaapcTBa, (OpMbI MpaBiIeHUS U
NOJIUTUYECKHE PEKHUMBI, TOJUTHYECKHE  OTHOIIEHHUS B
dopMare  MEKIYHapOIHOTO ¥  POCCHICKOro  IpaBa;
CTaHOBJICHUE HABBIKOB PEILLIEHUS MPAKTUYECKUX 33/a4 C
MIPUMEHEHHEM TEOPETHYECKUX 3HaHWil B oOnactu
MTOJIUTOJIOTHH.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3y4YaeTcs AUCIUIUIMHA

1 xypc (1 cemectp)

HaunmenoBanue vactu (0710Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )>»

Kommnerenmmu oGyuaromerocs,
(hopmMupyemMbIe B pe3ysIbTaTe
OCBOCHHS JUCITUTUTAHBI

YK-2; OIIK-6

TpynoemMKoCTh TUCIUTUTAHBI

2 3a4eTHBIC €AUHMIE], 2 aKaJeMUYCCKUX Jaca

Coneprxanue JIMCITUTLTHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1 [IpeameT, METOABI U OTPACTH TIOJIUTOJIOTHH.

Tema 2 VcTopust MOJIMTUYECKUX YUCHHM.

Tema 3 IlonauTuka BIAacTh W JMIEPCTBO Kak 0Oa30BbIe
KAaTE€rOpPHUH MOJIUTOJIOTUH.

Tema 4 TlonuTuueckass cucTeMa M OCHOBHBIE MOJUTHYECKHE
MHCTUTYTHI. ['0Cy1apcTBO Kak MHCTUTYT, OCYLIECTBIISIOIINI
COLIMAIBHYIO MOJIUTUKY.

Tema 5 [TonuTrYecKre peKUMBI.

Tema 6 Teopun u (akTOppl HOIUTHYECKOTO IMpoOIECCa.
[TonuTnueckuii mpouecc U couuaibHas NOJUTUKA TOCYIapCTBA
MOCTCOBETCKOM Poccum.

Tema 7 MupoBas MOJIUTHKA.
pa3BUTHSL.

COBpeMeHHHe TCHACHI NN

dopma IIPOMEKYTOYHOMN
aTTeCTaluy 10 UTOraM OCBOCHMS
JUCLUIIINHBI

3auer - 1 kypc (1 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

TEXHOJIOI'MHX AEJIOBOI'O OBLIEHNA,
[NCUXOJIOI'NA U KOH®JIMKTOJIOI YA

Hanpasienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
LensaMu ocBOEHUS TUCHUTUTMHBI « TE€XHOJIOTHH JET0BOTO
OOIICHUsI, TICUXOJOTHS W KOH(IUKTOJOTHS  SBISIFOTCS:
dopMHupoBaHHE Yy  CTYJCHTOB  TEOPETHYECKUX  OCHOB,

Ilenu ocBOCHUS AUCHUITINHBI

MPaKTUYECKUX (POPM M METOJIOB MO3HAHUSI OCHOB IICHXOJIOTHH,
JIEJIOBOTO OOIIEHHS] W KOH(DIMKTOJIOTMH Ha COBPEMEHHOM
HAayYHO-TEXHHYECKOM ypOBHE, OCOOCHHOCTEH MPOTEKAHUS
MICUXWYECKUX TPOLECCOB W PA3BUTHUS JIMYHOCTU YEIOBEKa B

Ipolecce €ro TPYJOBOW JESITEIbHOCTH, OCYLIECTBICHHUS
KOMMYHHMKAIIUM JJIS  pELIeHUs 3aJad  MEeXJIMYHOCTHOTO
B3alMO/JICHCTBHUS; BJIa/ICHUS OCHOBHBIMU bopmamu,
MIPUHLNATIAMHA 51 bopmynamu 0eCKOH(INKTHOTO

MEXJIMYHOCTHOTO U JIEJIOBOTO OOIIEHMS; TOArOTOBKA OYAyIINX
CHEIMAIMCTOB K IIO3HaBaTEeJIbHOM W OpraHM3aluOHHO-
yIpaBJICHUYECKON JAeATeIbHOCTH; (OPMUPOBAHHWE YMEHUH IO
OLIEHKE MHIMBHyaJIbHBIX OCOOEHHOCTEN MOoTpeduTeneil B
IpoIEcCe CEPBUCHOW JIEATEIBHOCTH, C MCIOJb30BaHUEM
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

1 xypc (1 u 2 cemecTpsi)

HaunmenoBanue yactu (60Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCSA
JTUCLMILTIHA

O0s13aresbHAs 4acTh
brok B1. «/lucuurmuaer (MOIYIH )»

Komnerenuuu obydatromerocs,
(dbopmMupyeMbie B pe3yibTaTe
OCBOCHUS AUCLUTLIHHBI

VK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKoCTh TUCIUILTAHBI

6 3aueTHBIX enuHuUILl, 216 akageMHUYECKHX YacoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. [IpeaMeT ncuxoJioruu, ee 3aa4uu 1 METOIbl.
Tema 2. JIuyHOCTS.

Tema 3. JleATeIbHOCTD JINYHOCTH.

Tema 4. I[Icuxonorus no3HaBaTeIbHbIX IPOLIECCOB.

Tema 5. Ilcuxuyeckue cBOMCTBA TUYHOCTH.

Tema 6. [Icuxudecknue COCTOSHUS TMUHOCTH.

Tema 7. Ilcuxuueckue o6pa3zoBaHusl.

Tema 8. CounanbHO-IICUXO0JOTUNYECKHE MTPOLIECCH] U SBJICHUS.
Tema 9. Ilcuxonorus npodeccnoHaIbHON e TeTbHOCTH.
Tema 10. CtpykTypa oO1IeHuS.

Tema 11. CymHOCTh ¥ 0COOEHHOCTHU AETOBOTO OOIICHHUS.
Tema 12. TexHOJIOTUH J1€JI0BOTO OOIIEHUS.
Temal3.OcHOBBI KOH(IUKTOIOTHH.

Temal4.PazButue KoHQIIHKTA.

Temal5.YperynupoBanue KOH(QIUKTOB.

Temal 6. YnpaBienue KOHPIUKTAMHU.

dopma IIPOMEKYTOUHOU

Ox3ameH - 1 kypc (1 u 2 cemecTpsl)
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TEXHOJIOI'MHX AEJIOBOI'O OBLIEHNA,
[ICUXOJIOT A 1 KOHOJIMKTOJIOI' A

HaunmenoBanme JAUCHUITIIIMHBI

arreCTaliuu 110 HUTOraM OCBOCHUA
JUCHUITIIMHBI
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AHHOTAIMIS PABOYEN ITPOT'PAMMBI JIUCLIUITJIAHBI

HaumeHoBaHue TUCHHUILIMHBL NCTOPHA POCCHUN
Hanpasienue noaroToBku 43.03.01 Cepsuc
EIT;EIEEEE;IHOCTB HPOTpamMMbI Cepsuc B cdepe TpaHcriopTa
KBanudukanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

[lensro ocBoenusa mucuuiuinabl «Mcropust Poccun
aBisieTca  (QopMHUpOBaHHME Yy  OOydYaroIIMXcs
KPUTHYECKOTO  MBIIUJICHHS ~ 4Y€pe3  H3Yy4YECHUE
BCEMUPHO-UCTOPUYECKOTO IpOLEcca W BBISBICHUE
mecta B HEM Poccum; a Takxke ¢GopmMupoBaHUE Y
0o0yyarolmmxcsi ~ UCTOPUYECKOTO  CO3HAHUA U
o0IIeTpaXXAaHCKOW  MJACHTUYHOCTH; YCBOCHUE
00yyYaroIMMUCS MPOLECCOB, SIBJICHUN U HauboJee
3HAYUMMBIX JUISI HMCTOPUYECKOM MaMATH POCCHSH
COOBITUI OTEUECTBEHHON UCTOPUU

Cemectp (kypc), B (Ha) KOTOPOM
HU3y4YaeTcs TUCUUILIMHA

1u 2 xype (1, 2, 3, 4 cemectpb)

HaunmenoBanue wyactu (Gyoka)
OIIOII BO, k KOTOpOi OTHOCHUTCS
JTUCLMILTNHA

OO6s13aTenbHas 4acThb
brok 1. Jluctiurnauab! (MOTyIH)

Komnerenmuu ~ oOywaromerocs,
dbopmupyemMble B pe3ylbTare
OCBOCHHS JUCIUTUINHBI

YK-5; OIIK-4

TpynoeMKoCTh TUCIMILTAHBI

4 3aueTHbIe eqUHULBI, 144 akaJeMUYeCKHX yaca

Conepxanue JIMCITUTUTHEI.
OcHoBHBIE pa3aeibl (TEMBb)

Paznen I: Uctopuueckue coObITus, GakThl, JIUIA
Paznen |l. Ucropuieckue TeHIEHIIUN, AIbTEPHATHBBHI,
JTUCKYCCUU

dopma MIPOMEKYTOUHOMU
aTTecTalliy 10 UTOTaM OCBOCHUS
JUCIUILTAHBI

3auer — lu 2 kypc (1, 2, 3 cemecTp), 3a4eT ¢ OLEHKOH — 2 Kype
(4 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

NHOOPMAIIMOHHO-KOMMYHHUKALIMOHHBIE
TEXHOJIOI'MU U ITPOIT PAMMHOE
OBECITEUYEHUE ITPO®ECCUOHAJILHOI
JAEATEJIBHOCTHU

Hanpasnenue noaroroBku

43.03.01 Cepsuc

g;?gﬁﬂgl HoeTh HPOTPAMMAT CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
®dopma 00ydeHus 3aouHas
Henstmu  ocBoenus aucuuiuinHbl  «HPOpManmoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH u IPOrpaMMHOE

Ilenu ocBOCHMS AUCIUIIINHBI

obecrieueHrne Npo(hecCUOHATEHON JEATETBHOCTH» SIBIISIOTCS:
GOpMHUPOBaHHE y CTYACHTOB TEOPETHUSCKUX 3HAHUH TI0
UCTIOJIb30BAHUI0  WH(MOPMAIMOHHBIX  TEXHOJOTHH  JIst
00paboTku MHGOPMAIH, OCBOEHUE METOINYECKUX TOIX0I0B
K OpraHu3allid TEXHOJOTHYCCKHX HOBAIlMA M COBPEMEHHOTO
MPOTPaMMHOTO oOecriedeHus B chepe CepBuca; ¢ OCHOBAMH
OpraHW3aIliy TpoIlecca CEepPBUCA C YUETOM KOPIOPATHBHBIX
CTaH/JAPTOB M PEIVIAMEHTOB OOCITY)KHBaHHS; W3y4CHHE
OCHOBHBIX TIPHHITUTIOB ITOCTPOCHHS W (PYHKIIMOHUPOBAHUS
NIEPCOHATLHOTO KOMITBIOTEPA, OCHOBBIBASICh Ha CIIOCOOHOCTH
K KPUTHYECKOMY aHalM3y H CHHTE3y WH(OpMAIHH,
NPUMEHEHHIO  CHCTEMHOTO  TOAXOJa  JUIS  PEIICHUs
MOCTaBJICHHBIX 3aad C YYETOM OCHOBHBIX TpeOOBaHHM
nH(pOpMaIMOHHOW 0€30TMaCHOCTH U WCIIOJIH30BaHUS
pa3IMYHBIX UCTOYHUKOB MH(OpMAIu 1O OOBEKTy cepBHCa
Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCHUILTHHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KoTOpOi#t OTHOCHUTCS
JTUCLMILTIHA

O0s13aTesbHAs YaCTh
brok B1. «/lucuurmuael (MOLYIH )»

Komnerenuuu obydaromierocs,
dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

YK-1; OIIK-1

TpynoeMKoCTh TUCITUTUTAHEI

4 3ayeTHbIe eMUHULBL, 144 akageMUYeCcKUX yaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. OcHoBbl UH(MOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. Co3nanue u pe1aKTUpOBaHUE TEKCTOBBIX
JIOKYMEHTOB.

Tema 3.00paboTka JaHHBIX B peJaKTOpe s
MOCTPOCHUS NEKTPOHHBIX TAOIHII.

Tema 4. Co3gaHue mpe3eHTaIHi.

Tema 5. Internet. [Touck nndopmanuu Internet
Explorer.

Tema 6. Coznanue 1emoBoii rpaduky.

Tema 7. Co3ganue myOIuKammii.

dopma MIPOMEKYTOUHOMU
aTTeCTalMy II0 UTOraM OCBOCHUS
JUCLUIIINHBI

Ok3ameH - 1 kype (2 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaumenoBanue AUCIMIUIMHBI COLOJIOT 1A
Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI CepBc B cdepe TparCIOPTa
(mpodunb)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Henssmu  ocBoeHust  aucuMIUIAHBL  «COIMOTIOTHS)
SABISIIOTCS:  (OPMHUPOBAHHWE Yy  CTYACHTOB  HEOOXOJMMBIX

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

3HAaHUW, YMEHUM, HABBIKOB CIIOCOOCTBYIOIIUX TOHUMAHUIO
3aKOHOMEPHOCTEM OOIIECTBEHHOTO Pa3BUTHS, MOJICITUPOBAHUE

JJMYHOCTHBIX W  IIpO q)GCCHOHaHI)HI)IX Ka4yeCTB, a TaKXKC
T'OTOBHOCTH K KOMMYHUKaIINUN JJIsL pemICHUsA 3aga4
MEXINYHOCTHOTI'O n MCKKYJIBTYPHOTO BSaI/IMOI[GfICTBHH .

N3yuenne coumonorun OyAeT CrocoOCTBOBaTh MOHUMAHUIO
COIMATIBHBIX B3aUMOJICHCTBUIA B KOJIJIEKTUBE, TOJIEPAHTHO
BOCIIPUHUMATh COLMAJIbHBIE, STHUYECKUE, KOH(PECCHOHAIbHBIC
U KyJbTYpHBIC pa3iuuus CyObeKTOB. CTyIEHTHI JIOJIKHBI
npuoodpecTn yYMEHUS OpPraHu30BBIBAThH COITATbHBIC
B3aMMO/JICVCTBUS B KOHTAKTHOW 30HE MPEINPUATHIA CEpBUCA, A
TaK)Ke OBJIAJCTh HABBIKAMU BBIJICIICHUS U y4e€Ta OCHOBHBIX
TICUXOJIOTHYECKUX 0COOEHHOCTEH MOoTpeOuTeNeH B IIporiecce
CEpPBHUCHOM JIEATEIILHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpo¥ OTHOCHUTCS
JTUCLMILTNHA

OO6s13aTenbHast yacThb
brok b1. «/lucuurnmuasl (MOIyIH)»

Komnerenuuu o6ydaromierocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS AUCLIHUILTUHBI

VYK-6; OIIK-4

TpynoeMKoCTh TUCIMILTAHBI

4 3ayeTHBIE eMUHULBL, 144 akageMHUYeCcKUX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. Commosiorusi kak Hayka o0 oOmectBe. Mcrtopus
CTaHOBJIGHUS U PA3BUTUSA COLUOJIOTUU. 3apyOexHash MBICIb.
OtedecTBEHHAs! MBICITb.

Tema 2. TonepanTHas JTUYHOCTH KaK CyOBEKT OOILIECTBEHHBIX
OTHOLLEHHUH.

Tema 3. CoumanpHble  pa3nuyusi,  CcTpaTUUKALUA,
muddepeHnranys 1 MOOUIBHOCTh HAa MPEINPUATHU CEpBHUCA
Ha TPAHCIIOPTE.

Tema 4. CouuanbHble HHCTUTYTHI M COIMAIBHBIA KOHTPOJb.
ColuoKyIbTYpHBIE  pa3NuuuMs B  paMKax  COILMAIBHOTO
WHCTHUTYTA Ha MPEANPUITHHN CEpBHCA HA TPAHCIIOPTE.

Tema 5. CouunanbHble Tporiecchl U n3MeHeHus. KonpmukTer B
chepe  cepBuca. OcobenHoctu KOMMYHHKAITHOHHBIX
IPOIIECCOB B c(epe cepBuca Ha TPAHCIIOPTE.

Tema 6. Counonorust chepsl cepBrica Ha TPAHCIIOPTE.

Tema 7. VHTenneKTyalbHbIA KamUTajd OpraHU3aluu U oOmue
3alaui  ynpaBlieHus. TakTUYecKWe TMpOIEeCcChl YIPaBJICHUS
3HaHusIMH. [Iporiecc oOMeHa 3HaHUSIMH.

Tema 8. IlporpaMma COIMONIOTHYECKOTO HCCIEIOBAHHUS Ha
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HaunmenoBanme JAUCHUIIIIMHBI

COLIMOJIOT U

MNPpCANPpUATUNA TPAHCIIOPTHOTO CCpBHUCA. KommuecTBeHHBIE H
Ka4C€CTBCHHBIC MECTOAbI IMPOBCACHUA COLIMOJIOTMYCCKUX
I/ICCJIGI[OBaHI/If/’I JJIsL OMpCACIICHUA IICUXOJIOTHYCCKUX
0COOCHHOCTEH ToTpeduTeNnei Ha TPAHCIIOPTE.

Tema 9. Kelic-cramm kak cTpaTerus COLHOJIOTHYECKOTO
UCCJIEIOBAHUS JIEATEIBbHOCTH IPENIPUATHN TPAHCIOPTHOIO
cepBuca.

dopma IIPOMEKYTOUYHOU
aTTeCTalMy II0 UTOraM OCBOCHUS
JUCLUIIINHBI

Ok3ameH - 1 kype (2 cemectp)
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AHHOTAIIUS PABOYEN ITPOTPAMMBI JIUCLIUTTJIAHBI

HaumeHnoBaHWe TUCIUTLIAHbL ITPABOBEJIEHUE
Hanpasienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp

®opma o0ydeHus 3aouHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

HeHﬂMI/I OCBOCHHUA  AUCHUIIIIMHBI

«IIpaBoBeneHne»

SIBJIIFOTCSA: TPEIOCTABICHUE TEOPETHUYECKUX OCHOB IPABOBBIX
3HaHUM, CO3/IaHHUE Yy CTYACHTOB LIEJIOCTHOTO IPEICTABIICHHS O
CYIIIHOCTH TOCYAApCTBEHHO-NPABOBBIX SBJICHUM, B3AaUMOCBS3U
Y B3aUMOJIEMCTBUU MEXIY HUMU, OCBOEHUE CUCTEMbI 3HAHUU O
MpaBe, Kak Hayke, O MPHUHIMIIAX, HOpMAaX U MHCTUTYTax IpaBa,

HEOOXOIUMBIX
MEXTYHApOTHOM

JUIA OpUCHTAINN B pOCCHfICKOM

HOPMAaTUBHO-IIPaBOBOM

n

Mmarepuare;

dbopMupoBaHHe CIIOCOOHOCTH U TOTOBHOCTH K CO3HATEILHOMY
U OTBETCTBEHHOMY JEWUCTBHUIO B c(epe MpaBOOTHOIIEHHH, K

CaMOCTOATCIIBHOMY ITPUHATHIO peIHeHHfl, 3HAaKOMCTBO

CTY/ICHTOB C CHUCTEMOW POCCHICKOrO0 3aKOHOAATENIhCTBA U

croco0oB pabOTHI C HEH.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4YaeTcs AUCIUIUIMHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (60ka)
OIIOII BO, xk KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

OO6s13aTenbHast yacThb
brok B1. «/lucuurmuaer (MOIYIH )>»

Kommnerenmmu oGyuatomerocs,
(hopmMupyemMbIe B pe3ysIbTaTe
OCBOCHHS JUCITUTUTAHBI

YK-2; YK-10; OIIK-6

TpynoeMKoCTh TUCIUILTAHBI

4 3a4eTHBIX eIUHHUIEI, 144 akageMHUYeCKUX Jaca

Conepxanue JIMCITUTUTHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. OcHOBBI TEOpHH TOCYaPCTBA U MIpaBa.

Tema 2. OCHOBBI KOHCTUTYIIMOHHOIO MPaBa.

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO IIPaBa.

Tema 4. CucteMa opraHoB UCIIOJIHUTEIIbHOM BIACTH.

Tema 5. OcHOBBI rpakaHckoro npapa (OO01Ias yacTs).
Tema 6. OcHoBbI rpaskaaHckoro npasa (OcobeHHast 4acTh).
Tema 7. OCHOBBI TPYIOBOTO ITpaBa.

Tema 8. OCHOBBI YTOJIOBHOT'O IIPaBa.

Tema 9. OCHOBBI BO3IyIITHOTO MpaBa.

®opma IIPOMEXYTOYHON
aTTECTal[MU 10 UTOraM OCBOECHMS
JUCLUTUTUHBI

Ok3amed - 1 kype (2 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HanmeHoBaHHE JUCLUILIMHBL JIEJIOBOU MHOCTPAHHLIN S13bIK
Hanpasienue noaroToBku 43.03.01 Cepsuc
g;?gﬁggl HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
[{enpro 0CBOEHHUSI TUCLUIIINHEI «/[€710BOM HHOCTPaHHBIN
S3BIK»  SIBIISIETCA ~ JICJIOBOE  MEXKYJIbTypHOE  OOIIeHHE
Lenm oCBOCHUS AUCUUTUIAHBI
oOyyJaromuxcs, BKIIOUYAIOIIee TEOPETUIECKUE 3HAHUS U
MPAKTHYECKAE HABBIKK M YMCHUSI.
Cemectp (Kypc), B (Ha) KOTOPOM 1 kype (2 cemectp)
W3y4YaeTcs AUCIUILTIHA
HaumenoBanue vactu (6510ka)
OIIOII BO, k KOTOpO# OTHOCUTCS Obssatenbras 4acts
bnox b1. «/lucuumnimuel (Mo1yan)»
JTMCIUTUIAHA
Kommnerenmmu oGyuaromerocs,
(dbopmMupyeMble B pe3ylibTaTe YK-4; OIIK-4
OCBOEHHS JUCIUTUIAHBI
TpynoeMKOCTb AUCHUTUTAHBI 4 3aueTHbBIe eqUHUIEL, 144 akaeMUYeCcKHX Jaca
Tema 1. Making a reservation — PesepBupoBantie.
Tema 2. Arranging a holiday — Opranusaiusi KaHUKYIT
(otmycka).
Tema 3. Sending cargo by air. —ITepecsiika rpy3a mo BO3ayXy.
Tema 4. Airport check-in. — Perucrpanus B asponopry.
Tema 5. Departure. — OrnpaBneHue.
Tema 6. Embarkation and take off. — [Tocanka n B31er.
Tema 7. In-flight service — Ob6cnyxuBanue maccaxupoB BO
Coneprxanue JMCLMIUIMHEL | BpeMs [OJIETA.
OcHOBHBIE pa3ieibl (TEMBbI) Tema 8. Special diets. — CrienuanbHble TUETHI.
Tema 9. The aircraft galley — BoproBast KyxHst BO3IyIIIHOTO
CyIHa.
Tema 10. Disembarkation — Bricagka (pasrpyska).
Tema 11. Collecting cargo - IToaydenue rpysa.
Tema 12. Meeting a passenger — ITpuem maccakupos.
Tema 13. Diverted flight — Mi3smMeHeHHbIE MapIIPYTHI TIOJIETOB.
Tema 14. Delay on the ground — 3agepxka oTnpaBieHus
camoJieTa Ha 3emie.
®opma IIPOMEXYTOYHON
aTTECTAIlMH 10 UTOr'aM OCBOCHHS 3ader ¢ oreHKoi - 1 kypc (2 cemectp)
JMCIUTUTHHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUIIIIMHBI

OKOHOMMUKA U IMTPEAITPUHMUMATEJILCTBO

Hanpasienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas
HenstMmu  ocBOEHMSI  AMCUMIUIMHBI  «OKOHOMHUKA U
OPEeIIPUHUMATEIBCTBO»  SIBISIFOTCS:  (OPMHpPOBAaHUE Y

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

CTYJICHTOB TEOPETUYECKHX OCHOB, MpakTUYeCcKux ¢GopM u
METOJIOB MPHHATHS U YINPABJICHYECKUX PEIICHWH HAa OCHOBE
WCIIOJIb30BAHHUSI COBPEMEHHBIX HAYYHBIX M IPAKTUYECKUX
3HaHMI MO 00IIEH DKOHOMHUKE U IO OCHOBaM
MpEANPUHUMATEIHCTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1 xypc (2 cemectp), 2 kypc (3 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO OTHOCUTCS
JTUCLMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH ))»

Kommnerenmmu oGyuatomerocs,
(dbopmMupyeMble B pe3ynbTaTe
OCBOEHUS JUCLUITIINHBI

YK-2; YK-7; YK-9; YK-10; OIIK-5

TpynoeMKoCTh TUCIUILTAHBI

7 3a4eTHBIX enuHUI, 252 akaTeMUYeCKUX Yaca

Conepxanue JIMCITUTLTUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Ilpemmer wm Meromsl JKOHOMHUKH. [loHsATHE
IpeITPUHUMATEILCKON AeITeIbHOCTH.

Tema 2. COOCTBEHHOCTh KaK SKOHOMHUYECKAs U IOPUINIECKas
Kareropusi. Mojenu opraHu3aluid 5)KOHOMHUYECKUX CHCTEM.
Tema 3. CoBpeMeHHass pBIHOYHAsS DJKOHOMHKA. Buipl
IpeITPUHUMATEIbCKON AeITeIbHOCTH.

Tema 4. PeIHOYHBINA MEXaHN3M U BUbI IPEATPUHUMATEIIbCKUX
CTPYKTYP.

Tema 5. TloBenenne notpeduTeNs B chepe CEPBUCHOTO
00cIyKMBaHUS HA TPAHCIIOPTE.

Tema 6. IIponsBoauTENH B pHIHOYHOM SKOHOMHKE B chepe
CEPBHUCHOT0 00CTYKUBaHUsI HAa TPAHCIIOPTE.

Tema 7. CoBepllleHHasI 1 HECOBEPILIEHHAS! KOHKYPEHIUS U
IpeITPUHUMATETBCKAE PUCKH.

Tema 8. MoHomonucTuyeckasi KOHKYPEHIIHSI, OJTUTOTIONHS U
IpeIpUHUMATEIHCKOE B3aUMO/ICHCTBHE.

Tema 9. PeiHOK pakTOpOB MPOU3BOICTBA B Chepe CEPBUCHOTO
00CITy’)KMBaHUS Ha TPAHCIOPTE.

Tema 10. IIpousBoacTBeHHast PyHKIIMS U OCHOBBI OM3HEC-
TUTAHUPOBAHUS B MIPEANIPUHIMATEIHCTBE.

Tema 11. [IpuObab U U3aEpKKU GUPMBI B chepe cepBUCHOTO
00CITy’)KMBaHUS Ha TPAHCIOPTE.

Tema 12. Peinok Tpyaa B cpepe cepBUCHOTO 0OCITyKHBaHUS HA
TpaHCHOPTE.

Tema 13. 3apaboTHas maTa B
00CITy’)KMBaHUS Ha TPAHCIIOPTE.

Tewma 14. PeIHOK KanuTana U peIHOK IPUPOIHBIX PECYPCOB.
Tema 15. Makpo3koHOMEKa —0COOBIN pa3iesl SKOHOMHUKH.

chepe  CEepBHCHOTO
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HaunmenoBanme JAUCHUIIIIMHBI

OKOHOMMUKA U IMTPEAITPUHMUMATEJILCTBO

Tema 16. DKOHOMUYECKHE LIUKJIBI.

Tema 17. Makpo3KOHOMUYECKOE paBHOBECHE.

Tema 18. CoBOKymHBIC JOXOJbI HACEIICHUS U COIMAIIbHAS
HOJIMTHKA TOCYAApPCTBA.

Tema 19. I'ocymapcTBeHHOE peTyIHMpPOBAaHHE SKOHOMHKH U
NOJIIEPIKKA MTPENPUHIMATEIBCKUX CTPYKTYP.

Tema 20. [lenexxHas cucTeMa U ICHEKHBIN PBIHOK.

Tema 21. KpeautHo-0aHKOBCKasi CHCTEMa U MOHETapHast
HOJIUTHKA.

Tema 22. MextyHapOAHbIE 5)KOHOMUYECKHE OTHOIIICHUSI.
Tema 23. MexyHapo Hasi TOPTOBIIS U BAJTFOTHBIN KypC.

dopma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOECHUS
JUCLUIIIUHBI

3ayger - 1 xypc (2 cemecTp), 3k3aMeH - 2 Kypc (3 cemectp),
KypcoBas pabota - 2 kypc (3 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HanMmeHOBaHUE UCIUTUTHHBL MEHEJDKMEHT B CEPBUCE
Hanpasienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas
Ilens ocBoeHumst aucHUIUIMHBL  «MEHEIKMEHT B

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

cepBuce» - (OPMHPOBAHUE Y CTYACHTOB LEIOCTHON CHCTEMBI
3HaHMM B 00JACTH MEHEIKMEHTa; (OPMHUPOBAHUMU CHCTEMBbI
3HaHUHM O MPOU3BOJCTBEHHBIX OTHOLIEHUSIX B XO3HCTBEHHOM
IPOLIECCEe, TEXHOJOTMM YIPaBJIEHUs MPOU3BOJICTBEHHOM
JEeSITeNIbHOCThIO MPEINPUITUN cepBHUca B cepe BO3AYIIHOIO
TPAaHCIOPTA, KaK X03sIMCTBYIOIEro CyObEKTa.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

2 xypc (3 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO OTHOCUTCS
JTUCLMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH ))»

Kommnerenmmu oGyuatomerocs,
(dbopmMupyeMble B pe3ynbTaTe
OCBOEHUS JUCLUITIINHBI

YK-3; OIIK-2; I1K-2; TTK-6

TpynoeMKoCTh TUCIUILTAHBI

3 3aueTHbIe equHUIEL, 108 akageMHUUecKnX 4acoB

Coneprxanue JIMCITUTUTHEI.
OcHoOBHBIE pa3aeibl (TEMBb)

Tema 1. [ToHsiTHE M CYIITHOCTH MEHEPKMEHTA.

Tema 2. Pa3BuTHe T€OpUH U IPAKTUKA MEHEDKMEHTA.

Tema 3. Opranuzanms - Kak OCHOBa MEHE[XKMEHTA.

Tema 4. DyHkuuy MEeHEPKMEHTA Ha TPAHCTIOPTE.

Tema 5. [IpUuHIMIIBI ¥ METOABI MEHEKMEHTA HA TPAHCIIOPTE.
Tema 6. OCHOBBI yIIpaBJICHUSI OPraHU3aUOHHON KYJIbTYpOr
IPEIITPUSITHSL.

Tema 7. BracTe u 1uyHOE BIUSHHUE MEHEKEpa. YTIPaBJICHHE
KOH(MIMKTaMU Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUYHON
aTTecTalliy 10 UTOTaM OCBOCHUS
JTUCIUILTAHBI

3auer ¢ O1eHKOH - 2 Kypc (3 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUIIIIMHBI

OKOHOMUKA TTPEAITPUATUA CEPBUCA

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI CepBc B cdepe TparCIOPTa
(mpodunb)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Hensstmu  ocBoeHuss  JUCHUIUIMHBI  «OKOHOMHKA

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

NPEANPUATHS CEPBUCA» SIBISIIOTCS (POPMUPOBAHHE Y CTYJCHTOB
COBPEMCHHOTO 3KOHOMHYECKOTO  MBIIUJICHUA, MEJIOCTHOIO
IpeJcTaBlIeHuss 00 HSKOHOMHKE cgepbl cepBHCa, a TaKxKe,
dbopMupoBaHre y CTYACHTOB YMEHUU W HaBBIKOB
paccYMTHIBATh HYKOHOMHYECKHE MOKa3aTely,
XapaKTEPHU3YIOUIUE ACSITEIIBHOCTh XO3SHUCTBYIONIUX CYOBEKTOB
Ha OCHOBEC THUIIOBBIX MCTOJUK H }ICI\/'ICTByIOHIGI\/’I HOPMAaTUBHO-
npaBoBOi 0a3bl Ha OCHOBE HCIIOJIB30BAHHUS COBPEMEHHBIX
HAaYYHBIX U IMMPAKTUICCKUX 3HAHUH O JUCHUITIINHE.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

2 xype (3 u 4 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpOI OTHOCHTCSA
JTUCHUILTNHA

OO0s3aTenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )>»

Kommnerenmmu oGyuaromerocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS JUCIUTUIAHBI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
I1K-4; TIK-5; TIK-6

TpynoeMKoCTh TUCIUILTAHBI

5 3aueTHbIx equnnn, 180 akageMuyeckux 4acoB

Conepxanue JIMCITUTITAHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Cdepa cepBruca B phIHOYHON SKOHOMHKE M Ha
TpaHCIIOPTE.

Tema 2. CepBuc Ha Tpancnopte. [Ipennpusitue chepsl cepBuca
B chepe TpaHCHIOPTA.

Tema 3. Opranuzaiys IpoU3BOICTBA Ha MPEANPUATUN CEPBHCA
B chepe TpaHCHOPTA.

Tema 4. YcraBHBIM KamuTal U UMYIIECTBO MPEANPUSITHS
cepBuca B cdepe TpaHcropTa.

Tema 5. OpraHu3zalyioHHass  CTPYKTypa
IpeInpusITHEM cepBUca B cepe TpaHcmopTa.
Tema 6. OcHoBHBIE (POHIBI (OCHOBHOM KamuTai) U 000POTHBIE
dboHaBl (00OPOTHBIN KaIlKMTad) MPEANPUATHS CEpBHCca B cdepe
TpaHCIIOPTA.

Tema 7. Apenpa, &u3MHI, HeMaTepualbHbIE aKTHUBBI Ha
npennpusTuu cepBuca B cepe TpaHcropra. KamuranbHbie
BIIOKEHUsI (MHBECTUILIMU) B TPEANpUATHS cepBHca B cdepe
TpaHCIIOPTA.

Tema 8. TpymoBbsle pecypcsl npeanpustus chepbl cepBuca B
cdepe TpaHCIIOpTAa.

Tema 9. ®uHaHCOBBIE peCypCHl MPEANPUATHS cepBUca B cepe
TpaHCIIOPTA.

Tema 10. MaTtepuanbHbie pecypchl IPEINPUSITHS CEPBUCA B
cdepe TpaHCIIOpTA.

Tema 11. [InanupoBaHue Ha TpeaNpUATHU cephl CEpBHUCA B
cdepe TpaHCIIOpTA.

YIIpaBJICHUA

54




HaunmenoBanme JAUCHUIIIIMHBI

OKOHOMUKA TTPEAITPUATUA CEPBUCA

Tema 12. U3nepxku mpou3BOJACTBA U PACXOJIbl IPEIIPUSITUS
chepel cepBuca B chepe Tpancmopra. (CebecTOMMOCTH
npoaykuuu (yeayr). CMmera 3aTpat U KalbKYJIsIUs.

Tema 13. [IlenooOpa3oBaHwe W IIEHOBash  IOJIUTUKA
OpeIIpUsITUS B cepe TpaHCIopTa.

Tema 14. KauecTtBo MPOAYKIUU u YCIIYT.
KonkypeHTocnocoOHOCTh npeanpusarus B cpepe TpaHcrmopra
Tema 15. IIpuObuib U peHTabENbHOCTH NpeanpusaTus. OueHka
3 PEKTUBHOCTH ACATEIBHOCTU MPENNPUATHS cepBuca B chepe
TpaHCHIOPTA.

dopma MIPOMEKYTOYHON
aTTeCTalMy 110 MUTOraM OCBOCHUS
JUCIUTIINHBI

3auet — 2 kypc (3 cemectp), 3K3ameH - 2 Kypc (4 cemecTp)

55




AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HammenoBanme JAUCHUITIIMHBI

BE3OITACHOCTD KU3HEAEATEJIBHOCTHU

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI CepBc B cdepe TparCIOPTa
(mpodunb)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Hensto  ocBoenust  aucuuiuiMHbl  «be3onmacHocTh

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

AKU3ZHEJCATENIbHOCTH» SBISIETCS (POPMUPOBAHUE Yy CTYJIEHTOB
CUCTCMBI TCOPECTUICCKHUX 3HaHHI>i, MPAKTUYCCKUX HABBIKOB M
yMeHU# 11 obecrieueHusi 6e30macHOCTH B cdepe
poeCCHOHAIBHON JCSTEIHHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
HU3Yy4acTCda JUCHUITIIIMHA

2 kypc (4 cemectp)

HaumenoBanue yactu (6510ka)
OIIOIT BO, k k0TOpO# OTHOCHUTCS
JMCIUTUTAHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )>»

Kommnerenmmu oGyuatomerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-8; OIIK-7

TpynoeMKoCTh TUCIMIUIAHBI

4 3aueTHbBIe enuHUNEL, 144 akaJeMUYeCcKHX Jaca

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3zeibl (TEMBbI)

Tema 1. Benenue B 6e30macHoCTh. YenoBek u TexHocdepa.
Tema 2. Ilcuxoduznonaorndeckue U 3proHOMUIECKUE OCHOBBI
0€30I1aCHOCTH.

Tema 3. Waentudukamus W BO3ACUCTBHE Ha
OTIACHBIX M BPEAHBIX MPOU3BOICTBEHHBIX (haKTOPOB.
Tema 4. Mertonpl W CpeACTBa 3allUTHl  YEJIOBEKa  OT
BO3JICUCTBUSl OMACHBIX M  BPEAHBIX TPOHU3BOJCTBEHHBIX
(bakTOpOB Ha TPAHCIIOPTE.

Tema 5. YmpaBinenue 0€30MacCHOCTHIO KU3HEACATEIHHOCTH Ha
TPaHCIIOPTE.

Tema 6. UpesBbluaiiHble CHTyalldd W METOJbI 3alllMTHl B
YCIIOBHSIX UX PEaIU3aIUH.

YEJIOBCKA

dopma MIPOMEKYTOUHON
aTTecTalliyd MO UTOraM OCBOEHUS
JUCIUILTAHBI

3auer ¢ oLeHKoi - 2 kypc (4 cemecTp)
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AHHOTAIMIS PABOYEN ITPOT'PAMMBI JIUCLIUITJIAHBI

HanmeHnoBanme JAUCHUITIIMHBI

[MPOOECCHUOHAJIBHAA OTUKA,
CTAHIAAPTU3ALIMA, CEPTUOUKALIMA 1
VIIPABJIEHME KAYECTBOM B CEPBUCHOM

OBCIIY KMBAHNN
Hanpasienue noarotToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf HoeTh HPOTPAMMAT CepBuc B cdepe TpaHcropra
KBanudukanus BblmyCcKHUKA bakanasp
®dopma 00ydeHus 3aouHas
Hens ocBoenus auctumiunbl «lIpodeccuonanbuas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

9THKa, CTaHJapTU3anus, cepTuduKanus ¢ yIOpaBlIeHUE
KayeCcTBOM B CEPBHUCHOM OOCIY)XMBaHUM» - c(OPMHUPOBATH Y
CTYJEHTOB IPEJCTABICHNE O MOPATIbHBIX TPEOOBAHMUSIX,
MpeIbABISEMBIX K MPOGECCUOHATBHON eI TebHOCTH
paboOTHHKOB c(hephl CepBHCa.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3y4YaeTcs AUCIUIIIMHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO OTHOCUTCS
JTUCLMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuurmuaer (MOIYIH )»

Kommnerenmu oby4aromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHS JTUCIATUINHBI

VYK-5; OIIK-3; I1K-3

TpynoeMKoCTh TUCIUILTAHBI

6 3aueTHBIX enuHuIL, 216 akageMHUYECKHX YaCOB

Conepxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Ilpenmer u nmpobiaemMaTrka 3THKU B chepe CepBUCHOTO
00cyXKUBaHUs HA TPAHCIIOPTE.

Tema 2. Otuueckue yuenus J[pesaero Bocroka, AHTHYHAs
9THKa, 3THKa CpenHux BekoB U HoBoro Bpemenu.

Tema 3. AKTyasibHBIC TTPOOIEMbI COBPEMEHHOM STHUKH.

Tema 4. [IpodeccronabHas STUKA U €€ B3aUMOCBSI3b C 00IIIeH
TeOpUe Mopau.

Tema 5. IIpodeccus u nuuHocTh. HpaBcTBEHHAs KylbTypa
npodeccruoHara.

Tema 6. DTUyeckue 0CHOBHI PO(PEeCcCHOHAIBHOM IS TEILHOCTH
B chepe ycmyr.

Tema 7. DcTeTuka 00CITy)KUBaHUS.

Tema 8. IlpodeccuonanbHoe noBeeHne pabOTHHKA CepBUCA
Ha pa3IMYHbIX ATanax o0CIyKUBaHHs HA TPAHCIIOPTE.

Tema 9. OcobeHHOCTH J1e10BOTO O0IIEHUS B cepe YCIyT.
Tema 10. OpraHuzanuoHHas KyabTypa Kak  (akrtop
noBbIeHus 3¢ dekTuBHOCTH B cdepe cepBuca.

Tema 11. YopaBneHueckas 3THKa B cpepe cepBuca.

Tema 12. DTUKET KaK PeryisaTop MEKIMYHOCTHBIX OTHOIIEHUH
U TpodecCHOHANBHOTO IOBEIEHUS PAOOTHUKOB CepBHUCA.
OTUKET JEJOBBIX COBEHIAHMH, MpPE3eHTAlMi M MyOJTUYHBIX
BBICTYIIJICHUN.

Tema 13. [IpaBusa noBeaeHuUs B 0OIIECTBEHHBIX MECTaX.

Tema 14. JlenoBoil 3THKET W NPOTOKOJ. OCOOEHHOCTH HX
IPOSIBJIICHUS] B CEPBUCHOM NesITeIbHOCTH. J[enoBble BCTpeUn U
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HaunmenoBanme JAUCHUITIIMHBI

[TPOOECCHUOHAJIBHAS OTHUKA,
CTAHAAPTU3ALIMA, CEPTUOUKALIAA 1
VIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIIYKMBAHNU

HIEPETOBOPBHI.
Tema 15. DTuka cepBUCHON IEATENIBHOCTH HA TPAHCIIOPTE, B
TOM 4HcIie B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 16. KauecTBo, 0€3011aCHOCTB yCIYT U KYJIbTypa CEPBUCHOY
NEeATeNbHOCTH Ha TpPAHCIOPTe, B TOM 4dHciae B cdep
BO3yLITHOTO TPAaHCIOPTA.

Tema 17. Mojenb kauecTBa yCIyTH.

Tewma 18. ITokazarenu kadecTBa yCiyr.

Tema 19. ®opmbl 1 METOIBI OTICHKU KauecTBa yCIYT.

Tema 20. MextyHapoJHbI€ OpraHU3alMK [0 CTaHAAPTU3ALUU.
[IpaBoBBIE OCHOBBI ~ JESATEIBHOCTHM M  OpraHU3alMOHHAS
ctpykrypa UCO.

Tema 21. Teopernueckue OCHOBBI TEXHUYECKOTO
perynupoBaHusl.

Tema 22. Cranmaptu3amus B cepe yCiyr.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOTaM OCBOECHUS
JUCLUTIINHBI

Dk3ameH — 2 kypc (4 cemectp), sx3amen - 3 kypce (5 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

OPT AHM3AILM ITPEIIPUHUMATEJIBCKOH
JEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

Hanpasnenue noaroroBku

43.03.01 Cepsuc

g{;ﬁ%ﬁgﬁf HoeTh HPOTPAMMAL CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Iens OCBOEHHUI MUCHUIIIINHE] «Opranuzanus

Ilenu ocBOCHUS AUCIUITINHBI

NpeANPUHIMATENBCKON JeATeNbHOCTH B cepe cepBuca Ha
TpaHcropTe» - CcHOPMHUPOBATH y OOYYAIOMIUXCS CHUCTEMY
3HaHWUH 00 OCHOBAaX COBPEMEHHBIX HAYYHBIX U TMPAKTHIECKUX
3HaHWUH MO0 OCHOBAaM COBPEMEHHBIX HAYYHBIX M MPAKTUYECKHX
3HaHMM B 00JaCTH NPEINPUHUMATENBCKONW JIEATENbHOCTH, 00
HSKOHOMHUYECKUX AaCMEeKTaX MPeIIpUHUMATEIhCTBA, O CHUCTEME
HaJI0roo0105keHNs, 00 OTBETCTBEHHOCTH IpPEANPUHUMATENS, O
TOCYJapCTBEHHON TIOJIEPXKKE TPEANPHHUMATENBCTBA, 00
OCOOCHHOCTSX MPEANPUHUMATENHCKON IeATEIbHOCTH B cdepe
TPAHCIIOPTHBIX YCIIYT, a Takke 00 0COOEHHOCTSX, COc00ax U
CpeACTBax pemIeHUsT MpoOJeM B TIPOIECCe CEPBUCHOTO
00CITYy)KMBaHUS TPEANPUATHA TPaHCHOPTHOHN cdepbl B chepe
OpraHu3aluK OpeANpPUHUMATENIBCKON NeATeNbHOCTH Ha
NPEINPUATHSIX CEpPBUCA B cpepe TpaHCHOPTA.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs IUCIUTUINHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpOit OTHOCUTCSA
JTUCLMILTIHA

O06s13aTenbHast yacThb
brok B1. «/lucuurmuaer (MOIYIH )»

Komnerenuuu obydatromerocs,
(dbopmMupyeMble B pe3yibTare
OCBOEHUS JUCLIUILITIHBI

VYK-2: VK-4: VK-7:; OIIK-1; OIIK-4; OIIK-5; OIIK-6; [1K-4;
[1K-5; TIK-6

TpynoeMKoCTh TUCIUILTAHBI

5 3aueTHpIx equnnn, 180 akameMuyeckux 4acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. Coneprxanue npeAnpPHHUMATEILCKON A TEIbHOCTH.
Tema 2. OOBEKTHI, CYOBEKTHI U LEJU MPEANPHHAMATEIHCTBA B
nporecce  CEpBUCHOTO  OOCIYXMBaHUS  TPEANPHITHN
TPaHCIOPTHOM Cephl.

Tema 3. I'ocynapcTBeHHas IOICP)KKA MPEIITPUHUMATEIHCKON
JeSITEITBHOCTH.

Tema 4. UndpactpykTypa noaIepKku cyObeKTOB MAlIOro u
CPEIHETo MpeANnpUHUMATENHCTBA.

Tema 5. Manoe npeanpuHAMAaTENbCTBO U €r0 BUIBI B MPOLIECCe
CEPBHCHOTO OOCTY)XMBaHUS TMPEANPUATUN  TPAHCIOPTHOM
cepsl.

Tema 6. JloroBopHBbIE OTHOIIEHHUS B MPEANPHHUMATEIHCKOM
NS TebHOCTH.

Tema 7. Tlopsaok mpoBeACHUS TPOBEPOK KOHTPOIUPYIOITUMU
OpraHM3alUsIMU  TPEANPUHUMATEIBCKOM  CTPYKTYpHl B
TPaHCHOPTHOH cdepe.

Tewma 8. [IpeanpuHumMarensckas uaes u ee BeIoop.

Tema 9. Opranuzanus IpeIIPUHUMATETHCKON S TEIBHOCTH U
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HaunmenoBanme JAUCHUITIIMHBI

OPT AHM3ALM ITPEIIPUHUMATEJIBCKOU
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

IOPUHATHE YIPABICHUECKUX PpELICHUH Ha  HpealpHUsITHH
cepBuca B  IIPOLIECCE€  CEPBUCHOTO  OOCIY)XMBaHHUS B
TPaHCIIOPTHOM cepe.

Tema 10. [TInmanupoBanue MPEAIPUHUMATEIIBCKOM
NESTEIbBHOCTH B IPOLECCE CEPBUCHOIO  OOCIYKHBAHMUS
NPENPUATHIA TPAHCTIOPTHOH cepsbl.

Tema 11. Hanoru, cO0psI, OTYHCIICHUS MTPEANTPUHUMATEIBCKON
CTPYKTYpBI B TPAaHCIIOPTHOM cepe.

Tema 12. [IlpeanmpuHuMatenbckas TailHa B Iporecce
IpeIIPUHUMATEIBCKON JeSITEbHOCTH B IPOIIECCE CEPBUCHOTO
00CTyKUBaHUS IPEINPUITUN TPAHCIIOPTHOU CPepHl.

Tema 13. KoukypeHIuss ¥  KOHKYPEHTOCIIOCOOHOCTb
IpeIIPUHUMATEIBCKON CTPYKTYpBl U YCIYT B TPAHCIIOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHBIE IPEUMYIIECTBA
MpeANPUHUMATENBCKOM CTPYKTYpPBI B cpepe TpaHcHopTa.

Tema 15. MexanuzMbl oOecniedyeHuss YCTOWYMBOCTH U
MJIATEKECTTOCOOHOCTH B MPOIECCE CEPBUCHOTO OOCITYKHBAHUS
MPEeANPUATHI TPAaHCHOPTHOMN CepBI.

Tema 16. Ouenka >(PQGEKTHBHOCTH TPEANPUHAMATEIHCKOM
NEeSITeIbHOCTH B IPOLECCE CEPBUCHOTO  OOCIYKHBAHUS
MPEANPUATHA TPAHCTIOPTHOU cephl.

Tema 17. Puckm B mpomecce MNpeanpUHUMATEIHCKON
NEeSTeIbHOCTH B IPOIECCE CEPBUCHOTO  OOCIY:KHBAaHUS
MPEANPUATHA TPAHCTIOPTHOU cephl.

Tema 18. OrneHka WHBECTUIIMOHHOW TMPUBIIEKATEIBHOCTH
IpeIIPUHUMATEILCKOM CTPYKTYPHI B cpepe TpaHCIopTa.

Tema 19. IlpeanpuHumaTtenbckas ceTh W BHYTPU(PUPMEHHOE
IpeIPUHUMATEILCTBO HA MPEANPUATUAX CEpBUCA B Mpoliecce
CEpBHUCHOT0 00CITYKHBaHUS B TPAHCIIOPTHOH cdepe.

Tema 20. DKOHOMUYECKast 0e3011acHOCTh
IpeIITPUHUMATEIBCKOM JesTeIbHOCTH B MPOIIECCE CEPBUCHOTO
00CTyKUBaHUS IPEIIPUITUN TPAHCIIOPTHOU CPephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATENIBCKON
NEeSTeIbHOCTH B MPOIECCE  CEPBUCHOTO  OOCIY>KHBAHUS
OPEeIIPUITHI TPAHCTIOPTHOHN CEpBI.

Tema 22. KynapTypa mnpeanpuHUMAaTeNbCTBA B MPOLECCE
CEPBUCHOTO OOCTYXMBaHUSl MPEANPHUATHA TPaHCIOPTHOMN

cepsl.

dopma IIPOMEKYTOUYHOU
aTTeCTalMy II0 UTOraM OCBOCHUSA
JUCLMILINHBI

3auer - 2 xKypc (4 cemecTp), 3aUeT C OLEHKOH - 3 Kypc (5
CeMecCTp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUIIIIMHBI

OKOHOMUMKA TPY A NUOPTTOHOMUKA

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(podts) Cepguc B cdepe TpaHncrnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

Ilenu ocBOCHUS AUCIUIIINHBI

HeﬂﬂMI/I OCBOCHHA OUCHUITIINHBI «DKOHOMHKA Tpyaa "
9PrOHOMHUKa»  SBIAIOTCS  (OPMHpPOBAHUE Yy  CTYJEHTOB
TEOPETUYECKHMX OCHOB, IIPAKTHUECKUX (GOPM U METOJIOB
NIPUHATUA IUIAHOBBIX M YIPABJICHYECKUX PEUICHUH Ha OCHOBE
HCIIOJIb30BaHUA COBPEMCHHBIX HAYYHBIX HW MPAKTUUCCKUX
3HaHMM 10 OCHOBAM 3KOHOMHKH TpyAa: 00 acleKkTax TPYAOBbIX
OTHOLIEHHH B TPYI0BOM KOJUJIEKTUBE U B OOILIECTBE B I1€JI0OM, 00
OCOOEHHOCTSIX OpraHU3alMM CEPBUCHON JEATEIbHOCTU B cdepe
TPAHCIIOPTHBIX YCIIYT, a TaKke 00 0COOEHHOCTSX, crocodax u
CpeAcTBax pemeHus mpodieM B cdepe SKOHOMHUKH Tpyda U

OPrOHOMHKH B  TIpOIlecCe  OpraHW3alliil  CEPBHCHOM
NEeSTeTbHOCTH Ha  TPAHCIOPTE; YMEHWUH  OCYIIECTBIATH
KOHTPOJIb ~ KayecTBa  Ipolecca  CepBUCA, MapaMeTpOB
TEXHOJIOTUYECKAX  TPOIIECCOB, HCIOJB3YEMBIX PECYPCOB;
YMEHHE TPUMEHSATh IIOJNlydCHHbIE 3HaHUS B  00JacTH
OpraHW3alliil  CEPBUCHOW JIEATEIFHOCTH HA TPaHCIOPTE;

npuoOpeTeHue yMEHUN NPUMEHSTH IOJIyYeHHbIE 3HAHUS B
00JaCTH KOHOMHKHU TPyJAa U 3PTOHOMHKH B IpoIiecce
OpraHHU3alii CEPBUCHOMN JEATEIHLHOCTH Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTNHA

3 kypc (5 cemectp)

HaunmenoBanue yactu (6110Ka)
OIIOII BO, k KOTOpO#t OTHOCHUTCS
JTUCLMILTIHA

O0s13aresbHAs 4acTh
brok B1. «/lucuurmuaer (MOIYIH )»

Komnerenuuu obydatromerocs,
dbopMupyembI€ B pe3ybTaTe
OCBOEHUS AUCLUILTUHBI

VYK-8; OIIK-5; OIIK-7; IIK-3; I1IK-6

TpynoeMKoCTh TUCITUTUTAHEI

6 3aueTHBIX enuHUIL, 216 akageMUYECKHX YaCOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. [losiBneHue u pa3BuTHE HAyKU O TPYIE.
Tema 2. [lonsaTus o Tpyzie U €ro pa3HOBUIHOCTSIX.
Tema 3. Tpya kak (axkrop npou3BoACTBa.

Tema 4. IlpousBoaurenbHOCTh TpyZa U (hakTopoB
IPOM3BOJICTBA.

Tema 5. T[lonsTHe ppIHKa TpyAA.

Tema 6. J[lemorpaduueckas ocHoBa (OPMHUPOBAHUA MU

(YHKIIMOHUPOBAHUS PBIHKA TPY/a.

Tema 7. 3ansToCTh HaceneHus U 6e3padboTHUIa.

Tema 8. 'ocyapcTBeHHas: MOJUTHKA B 00J1ACTH 3aHATOCTH.
Tema 9. [lonsaTHs opranu3anuu Tpyaa B cepe cepBuca Ha
TpaHCHOPTE.

Tema 10. OcoGeHHOCTH HAyYHO OpraHU3alUH TPYIa.

Tema 11. DnemeHTsI ¥ (POPMBI OpraHU3aALUU TPYA.

Tema 12. HopmupoBanue Tpyaa.

Tema 13. CymHocTs, coaepkanne U (QyHKIMH 3apabOTHOU
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HaunmenoBanme JAUCHUIIIIMHBI

OKOHOMUMKA TPY A NUOPTTOHOMUKA

IUIATBhI.

Tema 14. Opranu3zanus onjiaTsl TpyAa Ha MAKPOYPOBHE.

Tema 15, Opranuzanus omiatel UM MaTepUAIBHOTO
CTUMYJIMpPOBAaHUS TpyAda Ha TMpEANpUsiTAU CepBUCa Ha
TpaHCIIOPTE.

Tema 16. IlmanmpoBaHume Tpyna Ha MPENNpUATAH HA
IPEeIIPUITUH CEPBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 3prOHOMMKH.

Tema 18. TspkecTs TpyAa Ha PEANIPUATHSAX CEPBHCA HA
TpaHCIIOPTE.

Tema 19. Jlunamuka paboTocrmocoOHOCTH © TpoOieMa
YTOMJICHUS Ha IPEANPUSITUSIX CEpBHCA HA TPAHCIIOPTE.

Tema 20. Dprornomuueckue TpeOOBaHHS HA TPEATPHITUAIX
CEepBHCA Ha TPAHCIIOPTE.

Tema 21. [IpoexkTpoBaHHE PAMOHATBHBIX PEKUMOB TpyAa U
OT/IbIXa Ha MPEANpPUSATHH CEpBUCA Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUHOU
aTTECTal[My 10 UTOraM OCBOECHMS
JUCIUTIINHBI

Ok3ameH - 3 kype (5 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaumeHoBaHue TUCHHUILIMHBL MAPKETHWHI'
Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI Cepeac B chepe TpaHCTIOPTa
(mpodunb)
KBanuduxanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas
HemsmMu  ocBoeHWst  gUCHMIUIMHBL  «MapKeTHHT»

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

SBIISIIOTCS. (DOPMUPOBAHKE Y CTYIEHTOB TEOPETHUECKUX 3HAHUI
00 OCHOBax M CYIIHOCTH MAapKETHUHIa, TEOPUM M NPAKTHKU
COBPEMEHHOTO MapKETHHIOBOTO MEXaHU3Ma, O3HAKOMIIEHUE C
CoJIepKaHUEM U HapaBJIECHUSIMU MapKETUHTOBBIX
UCCIIEJIOBaHMUM, NpUOOpETEeHHE YMEHHM M NPaKTHUECKUX
HaBBIKOB MPUMEHEHUS METOJO0JOTHYECKOr0 HHCTPYMEHTapHUsl
TEXHOJIOTUH TMPOBEIECHUS MAapKETHHIOBBIX HCCIEAOBAHUN B
00JacTH HcCleI0BaHMUs phIHKA, MOTpeOuTeNeil, KOHKYPEHTOB,
OIICHKH COOCTBEHHOT'O MOTEHIMANIa IPEIIPUSITHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

3 kypc (5 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpOI OTHOCHTCSA
JTUCHUILTNHA

OO0s3aTenbHast 4acTh
brok B1. «/luctmrmmuab (MOTyITH )

Komnereniuu oOyuaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHMSI TUCITUTUTMHBI (MOTYJIS)

VK-2; OIIK-4; I1K-4; TIK-5

TpynoeMKoCTh TUCIUILTAHBI

3 3aueTHBIX equHuIb], 108 akageMUyecKrux 4acoB

Coneprxanue JIMCITUTLTHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. OcHoBHbIe mTOHATHS MapkeTtuHra. Cnernuduka
MapKEeTHHIa Ha TPAHCIIOPTE.

Tema 2. KoHKYypeHTOCIIOCOOHOCTh U Ka4eCTBO TPAHCIIOPTHBIX
YCIIYT.

Tema 3. IlleHoBas mTOJWTHKA TPEANPUATHNH CepBHCA Ha
TpaHCIIOpTe. YINpaBiICHHE MAPKETUHIOM Ha MPEANPUSTUU
CEepBHCA Ha TPAHCIIOPTE.

Tema 4. Crparernueckoe TIUIAaHUPOBAHWE MAapKETUHTa Ha
IPEIIPUITUH CepBUCA Ha TPAHCIIOPTE.

Tema 5. WccnenoBanue peiHKa yCIyr W HMPOTHO3UPOBAHUE
crpoca.

Tema 6. Opranu3zamnus TpoJaku NEPEBO30K U yCIYyT Ha
TpaHCIIOPTE.

Tema 7. bromxkeT u oueHka 3h()eKTUBHOCTH MapKETHUHTOBOM
JEeSITENLHOCTH B c(epe yCIyr Ha TPaHCIIOpPTe.

dopma IIPOMEKYTOYHOMN
aTTeCTalMy II0 UTOraM OCBOCHUS
JUCLUIIIUHBI

3auer - 3 kypc (5 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

OPTAHM3ALINA U INTAHUPOBAHUE
[MPOLECCA OKA3AHNMA CEPBUCHBIX YCIIVI

HA TPAHCIIOPTE
Hanpagienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

Hens muctumumabl «OpraHu3anys U TUTAHHPOBAHNE
mporecca OKa3aHUs CEPBUCHBIX YCIYT Ha TPAHCIIOPTEY -
dbopMupoBaHHe y 00YJaIONIUXCsI CUCTEMBI TEOPETUUECKUX
3HAHHWHA ¥ TIPAKTHYECKUX HABBIKOB B 00JIACTH TUIAHUPOBAHUS U
OpTraHM3aIUH JISATEITFHOCTH MPEANPHUATHS CEPBUCA HA
TpaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
HU3y4YaeTcs JUCIUIUIMHA

3 kypc (6 cemecTp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCHUILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )>»

Kommnerenmmu obydaromierocs,
dhopmMupyembIe B pe3ysbTare
OCBOCHHS JUCIUTUIAHBI

VK-1: YK-2; YK-3; YK-6; OITK-1; OIIK-2; OIIK-3; OIIK-4:
OIIK-5; OIIK-6; OIIK-7; TTIK-1; [IK-2; TIK-3; TIK-4; TIK-5

TpynoeMKoCTh TUCIUILTAHBI

6 3aueTHBIX enuHuUIl, 216 akageMUYECKHX YacOB

Conepxanue JIMCITUTITAHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Opranuzanus ¥ yOpaBJICHHE MPOILIECCOM OKa3aHUs
YCIIYT.

Tema 2. OcHOBHBIC TPUHIMIIBI OPTaHMU3AIlMU TIpoliecca
OKa3aHUs YCIAYr M OOCIY)XKUBaHMS Ha MPEANPHUATHSIX chepbl
CEepBHCA Ha TPAHCIIOPTE.

Tema 3. IIpou3BoacTBEHHAsI CTPYKTYpa MPEANPHUSATUSL CEpPBHCA
Ha TPAHCHOPTE U TUIIBI TPOU3BOJICTBA B OOCITYKHUBaHHH.

Tema 4. Opranuzamnusi MPOU3BOJACTBEHHONW HH(PPACTPYKTYPHI
npennpusitusi cepsl cepBrca Ha TPAHCIIOPTE.

Tema 5. Opranmzanus oOecriedeHHs] KauecTBa YCIYr Ha
OPEIIPUITUSIX CEpBUCA HA TPAHCIIOPTE.

Tema 6. KoHKypeHIIHsI HA COBPEMEHHOM PhIHKE YCIIYT.

Tema 7. KoHKYypeHTOCIIOCOOHOCTh MPEANPHUATHS CEpBHCAa Ha
TpaHCIIOPTE.

Tema 8. Pucku npeanpusiTusi cepBuca Ha TPaHCIIOPTE.
Tema 9. TpymoBble pecypchl OpeaIpUATHS
opraHus3anusi, IPOU3BOJUTEIBHOCTH W  OIUIaTa
pabOTHUKOB MPEANPUATHS CEpBUCA HA TPAHCIIOPTE.
Temal(. OCHOBBI TUTAHUPOBAHUS ACSITEIBHOCTU NPEAIPUITHUS
CEpBHCA HA TPAHCIIOPTE.

Tema 11. OcHOBBl BHYTPU(PHUPMEHHOIO IJIAHWPOBAHUS
JESATENIBHOCTH NPEANIPUATHUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. IlnanupoBaHuWe MapKeTHHTa Ha NPEANPUATHU
CEpBHCA HA TPAHCIIOPTE.

Tema 13. [InanupoBaHue NPOJABUIKEHHUS YCIYT U PEKIAMHOU
KOMITAaHUH Ha MPEANPUITHHA CEPBUCA HA TPAHCIIOPTE.

Tema 14. IlnanupoBaHUE WHBECTHUIIMOHHOW JIEATEIBHOCTH

CCpBHCA,
Tpysia
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HaunmenoBanme JAUCHUITIIMHBI

OPTAHM3ALNA U TINIAHUPOBAHUE
[MPOLECCA OKA3AHNMA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

IPEIIPUITUH CEpBUCA HAa TPAHCIIOPTE.

Tema 15. IlnanupoBanue oObemMa NPOU3BOJACTBA U
peaiu3alyy ycayr Ha OpeJpUsTUi CEpBHCA HA TPAHCIIOPTE.
Tema 16. IlmanumpoBanme  MaTepHaIbHO-TEXHUYIECKOTO
oOecrneueHys Ha IPEIpUATUN CEpPBHCA HAa TPAHCIIOPTE.

Tema 17. [InanupoBanue NoTpeOHOCTH B IEPCOHANIE U CPEICTB
Ha OIIaTy TPYy/la Ha MPEANPUITUH CEpBHUCA HA TPAHCIIOPTE.
Tema 18. [InaHupoBaHue M3AEPKEK MPEIIPUATHS CEpBUCA HA
TpaHCIIOPTE.

Tema 19. I[lmanupoBaHwe mNPUOBUITM W PEHTAOETHHOCTH
IpEIIpUITHS CEpBHCA Ha TPAHCIIOPTE.

Tema 20. Comeprkanne u opranu3aius OU3Hec-TUTAHUPOBAHHUS
Ha IPEINpUATUN CEpBHCA HA TPAHCIIOPTE.

Tema 21. Hay4Ho-TexHMYecKOoe  IUTAHUpOBAaHHE  Ha
MIpEeANpPUSATHHI CEpBHUCa HA TPAHCIIOPTE.

Tema 22. ®uHAHCOBBIN TUTAH NPEANPHUATHS CEPBHCA HA
TpaHCIIOPTE.

Tema 23. OcHOBBI OIOKETHOTO  IUTAHWPOBAaHUS  HA
MIPEeANPUSATHHI CEpBHUCa HA TPAHCIIOPTE.

Tema 24. OCHOBBI OpraHu3anuy 0e30TaCHOTO OKa3aHUs YCIyT
Ha NPEeNPUATUSIX CEpBUCA B TPAHCIOPTHOM cdepe.

®dopma MPOMEKYTOUHO U
aTTecTalliy M0 UTOTaM OCBOEHUS
JUCLUILTAHBI

Dk3amen - 3 kypc (6 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMU ITPOEKTAMHU 1
OPTAHU3AIMEN OBCJIYKUBAHUA

Hanpagienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrpPaMMBbl Cepsac B ciiepe TpanCTIOPTa
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
[lenssMu  OCBOEHHMSI ~ JTHCUMILIAHBI «YrpasieHue

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

TYPUCTCKO-PEKPEAMOHHBIMM POEKTAMU W  OpPraHu3aluen
00CITy)KMBaHUS» SABJISIIOTCA  (QOPMHUPOBAHHE Y  CTY/ICHTOB
TEOPETUYECKUX OCHOB, MPAKTUYECKUX HABBIKOB, MEXaHU3MOB
TYPUCTCKO-PEKPEAMOHHOTO  MPOEKTUPOBAHHUS  CEPBUCHBIX
MPOIIECCOB; MPHOOpPETEHUE YMEHUW NPUMEHSITH TOJYyYCHHbBIC
3HaHUS B TpOLECCE TPOCKTUPOBAHUS U  OpraHu3aluu
TYPUCTCKOM,  PEKPEAMOHHOW  NESITEIbHOCTH,  y4YUTHIBAs
pa3BUTHE HOBBIX MH(OPMAITMOHHO-KOMMYHUKATHBHBIX
TEXHOJIOTHI MPU OPraHU3alMi CEPBUCHBIX MPOIECCOB B
TYpPU3ME U PEKpEALNU Ha TPAHCTIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
W3ydaeTcs JUCIUIUINHA

4 xypc (7 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCSA
JTUCLMILTNHA

OO6s13aTenbHast yacThb
brok B1. «/lucuummuaer (MOIYIH )>»

Kommnerenmmu oGyuatomerocs,
(hopmMupyemMbIe B pe3ysIbTaTe
OCBOCHHS JUCITUTUTAHBI

VK-1; YK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OI1K-3; OIIK-4: I1K-1; I[IK-2; [IK-4

TpynoeMKoCTh TUCIUILTAHBI

5 3aueTHbIx equnnn, 180 akameMuyecKkux 4acoB

Conepxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. IIpoekTupoBaHHME  TYPHCTCKO-PEKpEalMOHHOM
JIeSITEIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpeanmoHHOE TPOEKTUPOBAHUE U
00pa3oBaHUs peKpPEallMOHHBIX PailOHOB.
Tema 3. PecypcHblii mNOTEeHHHMAN B
JIEATEIbHOCTH Ha TPAHCIIOPTE.

Tewma 4. [lonsTue «Typusm» U TypucTckas cdepa.

Tema 5. Knaccudukanusi BUIOB TYpUCTCKOHN A€ATEIHHOCTH.

oTallbl

PEKpEaAMOHHON

Tema 6. IIpoexTupoBaHHWE TYPUCTCKOTO NPOAYKTa Ha
TPAHCIIOPTE.

Tema 7. KanbkynupoBaHue TypHCTCKO-PEKPEALMOHHOTO
IIPOCKTa Ha TPAHCIIOPTE.

Tema 8. TloHsTHEe peKpeallMOHHOM JEATEIbHOCTH  Ha
TPaHCIIOPTE.

Tema 9. CranmapTtl 00CTyXHBaHMS B TYpPUCTCKUX H
PEKPEALIMOHHBIX KOMIUIEKCAX.

Tema 10. KynbTypHO-HCTOpUYECKHE  peKpealMOHHbIE
pECYPCHI.
Tema 11. IlpoekTupoBaHue 1II€HBI B  TYpPHCTCKO-

PEeKpeamoHHOM cdepe Ha TpaHCHOPTeE.
Tema 12. KauecTBO TypUCTCKO-PEKPEALMOHHBIX TPEAIOKEHUN
Ha TPaHCIOPTE.
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HaunmenoBanme JAUCHUITIIMHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALIMOHHBIMU ITPOEKTAMU U
OPTAHU3AIIMEN OBCIIY KNBAHUA

Tema 13. WHTepHEeT-IpOABKEHNE TYPUCTCKO-
pEeKpealMoOHHBIX IPOEKTOB U YCIYT Ha TPaHCIOPTE.

Tema 14. T'eomHopMamuOHHBIE TEXHOJOTUU TYPHCTCKO-
PEKpeaMOHHOrO MPOEKTUPOBAHMUSL.

Tema 15. OOcnyxuBaHue JOJel C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMM ~ 37I0pOBbsI  METOJIaMU  pEeKpealud  Ha
TPaHCIOPTE.

Tema 16. IIpoexTrpoBaHNe aKTUBHOTO OT/AbIXa HA TPAHCIIOPTE.
Tema 17. YnpaBneHue napTHEPCKUMU OTHOUIEHUSMH B cdepe
TYpPUCTCKO-PEKPEALMOHHOIO CEPBHUCA.

Tema 18. ObecnieueHne 6€30MaCHOCTH TYPUCTCKHX 0OBEKTOB.
Tema 19. [IpoekTupoBaHue peKpeallnoOHHBIX MPOrpaMM Ha
TPaHCIOPTE.

Tema 20. TUNONOTHS TYPUCTCKUX KIIACTEPOB.

Tema 21. VYmnpaBieHne  TYpHUCTCKO-PEKPEallMOHHBIMHU
MIPOEKTAMH.

dopma MIPOMEKYTOUHON
aTTeCTalMy 10 MTOraM OCBOECHUS
JUCIUTIINHBI

Dk3ameH - 4 kype (7 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUIIIIMHBI

OU3BNYECKAA KVYJIBTYPA U CIIOPT

Hanpasnenue noaroroBku

43.03.01 Cepsuc

Hanpasnennoctb IIPOrpamMMBbl
P porp Cepguc B cdepe TpaHncropTa
(mpodunb)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

Llenpro 0OcBOCHMS TUCUMILIMHBL «DHU3ndecKas KylabTypa U CIIOPT
SBJISICTCS  (PU3KYJIBTYPHOE O00pa3oBaHHE OOYdYaAIOIMIUXCS s
[1OIIepKaHUS JIOJDKHOTO YPOBHA ¢buznueckoi
MOJITOTOBJICHHOCTHU TI0 00ECIIEYEeHHUIO TIOJTHOIICHHOW COIMaIbHOH
1 TIpo(hecCHOHATbHOM
NeSITeTbHOCTH.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

4 xypc (7 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCIMILINHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )»

Kommnerenmmu oGyuaromerocs,
(dbopmMupyeMble B pe3ynbTare
OCBOEHUS JUCLUITINHBI

YK-7

TpynoeMKoCTh TUCIUIUTAHBI

2 3a4eTHBIE €NMHUILIBI, 72 akaJeMHUYECKHX yaca

Conepxanne mucnuiuinHel. | Tema 1. Jlerkas atieTtuxa.
OcHOBHBIE pa3feibl (TEMbI) Tema 2. KoMIuiekcHbIC 3aHATHS.
®dopma MPOMEXYTOUHOU

aTTeCTallMy 110 UTOTAaM OCBOEHUS
JACHHUILINHEI

3auer ¢ oreHkoi - 4 kypc (7 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

OU3BNYECKAA KYJIBTYPA U CIIOPT

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpaBnenHocTs mporpaMmsal
(poun)

Cepguc B cdepe TpaHcropTa

KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

[{enn 0cBOCHUS AMCIUIUIMHBI Henpto ocBoeHuss aucuuIuinHel — «®Pusnueckas
KyIbTypa W  CcHOpPT» I  0Oydarolmuxcs c

OTpaHUYCHHBIMU BO3MOXHOCTAMU 3I0POBBSI U 0COOBIMH

00pa3oBaTeIbHBIMU MOTPEOHOCTAMU SABJISACTCS
¢buskynpTypHoe  oOpazoBaHMe  OOydyaroImuxcs IS
MO AIepKaHUs JIOJDKHOTO YPOBHA ¢busnueckon

IIOATOTOBIIEHHOCTH 10 OOECIEUYEHUIO IOJIHOIIEHHOM
COIMATIBLHOM U MPOGECCUOHATHHOU
JIEATELHOCTH.

CemecTp, B KOTOPOM U3y4aeTcst
JUCIHUITIIIMHA

4 xypc (7 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLIMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )»

Kommnerenmmu oGyuatomerocs,
(hopmMupyembIe B pe3ysIbTaTe
OCBOCHHS JUCITUTUTAHBI

YK-7

TpynoeMKoCTh TUCIUIUTAHBI

2 3a4eTHBIE €NMHUILIBI, 72 akaJeMHUYECKHX Yaca

ConepxaHne AUCIUTUTAHBIL.
OcHOBHBIE pa3/ienbl (TEMbI)

Tema 1. OGmiepa3BuBaroniye pu3ndecKre yrnpax HeHUs.
Tema 2. O310poBUTENBbHBIC (PUTHEC-TEXHOJOTHH.

dopma MpoOMEKYTOUHOU
aTTecTaluy M0 UTOraM OCBOCHUS
JUCHUILTAHBI

3auer ¢ oneHKoi - 4 kypc (7 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

TEXHUKO-D3KOHOMUWYECKOE
OBOCHOBAHUME MHBECTULIMOHHBIX 1
NMHHOBAIIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpagienue noaroToBku 43.03.01 Cepsuc

HamnpasnenHocTs IIPOrpPaMMBbl Cepsac B ciiepe Tparcropra

(mpoduns)

KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

Henstmu OCBOCHUS JVCTIATUTAHBI «TexHuko-

SKOHOMHUYECKOE 000CHOBaHME WHBECTHIIMOHHBIX "
WHHOBAIlMOHHBIX  TPOEKTOB B CEPBHUCE»  SIBIIACTCS

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

(GopMUpOBaHNE Y CTYAECHTOB CIIOCOOHOCTH U TOTOBHOCTHU
IIPOU3BOIUTH 000CHOBaHUE YPPEKTUBHBIX YIIPABICHUECKUX
pelIeHNH, UCTIONb3ysl 3HaHUS, YMEHUS U HaBBIKM IPUMEHEHUS
MaTeMaTH4YeCKMX METOJ0B M HAKOHOMMYECKHX pacyeToB,
W3y4YeHHE OCHOB TEOpPUM HWHBECTUPOBAHHSA Ha YPOBHE
rocynapcTBa 1 OTACIbHOTO MPEANPUATHS B COBPEMEHHBIX
YCIIOBUSIX, @ TAKXKE MPUBUTUE MPAKTUYECKUX HABBIKOB B
BBINIOJTHEHUHM  MPAKTUYECKUX  PACYETOB MPU  PELICHUH
KOHKPETHBIX MPOU3BOJICTBEHHBIX 3a/1a4.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTHHA

4 xypc (7 cemectp)

HaunmenoBanue yactu (0710Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLMILTNHA

O06s13aTenbHast 4yacThb
brok B1. «/lucuurmuaer (MOIYIH )>»

Kommnerenmu oby4aromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCLIUIIINHEI

VK-2; OIIK-5; ITK-6

TpynoeMKoCTh TUCIUILTAHBI

3 3aueTHble equHULBI, 108 akameMHUUecKHX 4acoB

Conepxanue JIMCITUTTUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. I/IHHOBaI_II/II/I N HWHBCCTHIHMH: DSKOHOMHYCCKAsA
CYIIHOCTDb U BUABI HAa TPAHCIIOPTE.

Tema 2. Coz[epn(aHHe N OCHOBHBIC 3Tallbl HHBCCTHLIMOHHOI'O
Impouecca Ha TPaHCIIOPTE.

Tema 3. HMHHOBaLIMOHHBIC IIPOCKTBI B CCPBUCC HA TPAHCIIOPTC
n MCTOJbI UX (1)I/IHaHCI/IpOBaHI/I$I.

Tewma 4. HMHBeCTULIMOHHBIE IIPOCKTHI B CCPBUCEC HA TPAHCIIOPTE
Hn MCTOJbI UX (1)I/IHaHCI/IpOBaHI/I$I.

Tema 5. I[I/ICKOHTI/IpOBaHI/Ie H OLICHKAa CTOMMOCTH KallkuTalJla Ha
TPaHCIIOPTE. I[eHe)KHBIe IMOTOKH MHBCCTULIMOHHOI'O ITPOCKTA.
Tema 6. KpI/ITCpI/II/I OLICHKH WHBCCTUIITMOHHBIX u
HWHHOBAIITMOHHBIX ITPOCKTOB HA TPAHCIIOPTC.

Tema 7. CYI_I_IHOCTL " COACPIKAHUC TCXHUKO-OKOHOMHNYCCKOT'O
000CHOBAHHUS IMPOCKTA Ha TPAHCHIOPTE.

dopma IIPOMEKYTOYHOMN
aTTeCTaluy 10 UTOraM OCBOCHMS
JUCLUIIINHBI

3auer ¢ oreHkoii - 4 kypc (7 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

YIIPABJIEHUE AKTUBAMU CEPBUCHBIX
I[MPEAITPUATU HA TPAHCIIOPTE

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI Ceppc B cdepe TparCIOpTa
(mpodunb)
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
LemssMu  OCBOEGHMS ~ JUCLUIUIMHBI  «YIIpaBICHUE

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

AKTHBaMU CEPBUCHBIX IPEANPUATHA HA TPAHCIIOPTE» SABIISIETCS
dopMUpoBaHHE y  CTYJIEHTOB  TEOPETHMUECKHX  OCHOB,
IPAKTHYECKUX (OPM H METOJOB MPUHATUS IUIAHOBBIX U
YIOPABJICHYECKUX PEUICHUH Ha OCHOBE  HCIOJIb30BaHUS
COBPEMEHHBIX HAay4YHBIX M NMPAKTHYECKUX 3HAHUH 110
YIPABJICHUIO aKTUBAMH CEPBHUCHBIX MPEAIPUATUN HA
TPaHCIOPTE.

CemecTp (kypc), B (Ha) KOTOpOM
HU3yYaeTcs JUCIUIUIMHA

5 kypc (9 cemectp)

HaunmenoBanue yactu (6510ka)
OIIOII BO, k KOTOpO OTHOCUTCS
JTUCLIMILTNHA

OO0s3arenbHast 4acTh
brok B1. «/lucuummuaer (MOIYIH )»

Kommnerenmu o6y4aromierocs,
dhopmMupyembIe B pe3ysbTare
OCBOCHHMS JTUCIUTUINHBI

VYK-2; OIIK-2; OIIK-5; OIIK-6; [1K-2; ITK-4; IIK-5; TIK-6

TpynoeMKoCTh TUCIUILTAHBI

5 3aueTHbIX equnnl, 180 akageMHUYeCKUX YacoB

Conepxanue JIMCITUTITAHBI.
OcHoBHBIE pa3/iesbl (TEMBbI)

Tema 1. TloHsTHE OCHOBHBIX W OOOPOTHBIX aKTHBOB
CEPBUCHBIX MPEANPHUATHI Ha TPaHCIIOPTE.

Tema 2. Knaccudukanmsi OCHOBHBIX aKTUBOB CEPBHUCHBIX
OpEeIIpUITUI HAa TPAHCIOPTE.

Tema 3. OcHOBHbIE (YHKIIMU U MIPUHIIMIIBI YIIPABICHUS
AKTUBAMHU CEPBUCHBIX NMPEANPUATHI HA TPAHCIIOPTE.

Tema 4. Tlonsatue 00 UMYIIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B TPOIECCE  CEPBHCHOTO  OOCTYXUBaHUS
MPEANPUATHA TPAHCTIOPTHOU cephl.

Tema 5. OcHOBBI yOpaBleHUSI aKTHUBaMH B Ipoliecce

CEPBUCHOTO  OOCIY)KMBaHUS NPEANPUATHA  TPAHCIOPTHOM
ctepsl.

Tema 6. [IpaBoBoe OOecrieYeHUE OICHOYHOW JACATEILHOCTH B
nporecce  CEPBHCHOTO  OOCIHY)XUBAHHSI  HPEANPHITHN
TPaHCIOPTHOM Cephl.

Tema 7. @opMupoBaHHE OSKOHOMHYECKOTO MEXaHHU3Ma

YIPABJICHUS 3€MENBHBIMU PECYPCAMU B IIPOLIECCE CEPBUCHOTO
00CITy>)KUBaHUS MPEANPUATUIA TPAaHCIIOPTHOH cepbl Ha OCHOBE
JAaHHBIX TOCYAAPCTBEHHOIO KaJacTpa HEABUKUMOCTH.

Tema 8. Ponp u 3HadeHHWe 30HUPOBAHUS TEPPUTOPUU B
nporecce CEPBUCHOTO 00CITy’)KUBaHUS MPEAIPUATHI
TPAHCHOPTHOH Cephl.

Tema 9. PeHTHBIE OTHOIIEHHS B TMPOILECCE CEPBUCHOTO
o0CITy>)KUBaHUS NPEANPUATUI TPAHCTIOPTHOM CPEpHI.

Tema 10. Peructpamuss mpaB Ha 3eMelbHBIE YYacTKU U
O00BEKTHI HEABMKMUMOCTH B IMPOIIECCE CEPBUCHOTO
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HaunmenoBanme JAUCHUITIIIMHBI

YIIPABJIEHUE AKTUBAMU CEPBHMCHbIX
[MPEAIIPUATUN HA TPAHCIIOPTE

o0CITy>)KuBaHUS MPEANPUATHNA TPAHCTIOPTHOH chepbl.

Tema 11. OcHOBBI OIICHKM aKTUBOB W OW3HEca B Mpolecce
CEpPBUCHOIO OOCIY)XMBaHUS MPEANPUATUN  TPaHCHOPTHOU
cdepsl.

Tema 12. OueHka akTHBOB a’pOTIOPTOBOTO KOMIUICKCA Ha
OCHOBE JIOXOJJHOTO MOX0/a.

Tema 13. OmneHka akTHBOB a’pOTIOPTOBOTO KOMIUICKCA Ha
OCHOBE CPAaBHUTEJIBHOTO (PHIHOYHOIO) MOAX0/1a.

Tema 14. OueHka axkTHUBOB a’pONOPTOBOIO KOMIUIEKCa Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPAaTHOTO) MOIX0/1a.

Tema 15. DOddexTuBHOCTE TOCYIapCTBEHHOTO KagacTpa
HEJBI)KMMOCTH B TIPOLIECCE CEPBHCHOTO  OOCTYXUBaHUS
OpEeIIpUITUI TPAaHCTIOPTHOM cepbl. DKOJOrHIecKue PakTOpsl
B OLIEHKE 3€MeJIb, IPUJIEraloIluX K TEPPUTOPUH a3pPOTIOPTOB.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 10 UTOraM OCBOECHUS
JUCIUTIINHBI

3ader ¢ oneHKoit - 5 kypc (9 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

VYIIPABJIEHHME ITPEAITPUATHUAMU CEPBUCA

HaumenoBanue AUCIMIUIMHBI HA TPAHCIIOPTE
Hanpasienue noaroToBku 43.03.01 Cepsuc
Hanpasnennoctb IIPOrPaMMBbI

P porp Cepguc B cdepe TpaHcropTa
(mpoduns)
KBanndukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas

Lemstmu  ocBoeHUS JUCHMIUIMHBL  «YTpaBJICHUE

Ilenu ocBOCHMS AUCIUIIINHBI

NPENPUATHSIMH CEPBHCA Ha TPAHCIIOPTE» SBISIOTCS CHCTEMA
3HaHMM B 00JacTH yIpaBlIeHUs NPEANPUATUSIMU cepBUca, 00
OKOHOMHYECKUX  aCTEKTax YHpPaBJICHHUA MPEANPHATHIMU
CEpBHCA, O CTPYKTYpPE U MpOLiecce NPUHATUS PELICHUS Ha
NPEANPUATHIX CEPBUCA, O CHUCTEME TIPOTHO3HPOBAHUS H
TUTAHUPOBAHUS JISATEIFHOCTH HA TMPEINPUATHSIX CepBHCA, 00
YIIPaBJIICHUN U3JCPKKAMH B  JESITEIBHOCTH TPEANPHUITHS
cepBuca, 00 yrpaBiIeHUH MPOU3BOACTBEHHBIM MPOLIECCOM Ha
MPEINpPUSITHIX  CEepBHUCa, a Takke 00  ymnpaBleHUU
OpraHu3anueil TEeXHUYECKOTO, MAaTepHallbHOTO, TPYIAOBOIO
obecrneueHus TPEIIPUSTHHA cepBuca, yIIpaBIICHUH
o0OecrieueHMEM KauecTBa Ha NPEINPUATHIX CepBUCAa Ha
TpaHcHopTe; (OPMUPOBAHME YMEHUM  CaMOCTOSTEIBHOTO
UCIOJIb30BaHUSA (JOPM U METOJIOB NPUHATHUS IJIAHOBBIX U
YIPaBIECHYECKUX peleHni Uit obecrnieueHusI
IeJICHANPaBICHHOTO W A(()EKTUBHOTO  BO3ACUCTBUS  HaA
(YHKIMOHUPOBAHUE U Pa3BUTHE NPEANPHUATUN cepBUCa Ha
TPaHCIOPTE, CTAHOBJIEHHE HABBIKOB B 00JIACTH YIPABICHMS
NeSTeIbHOCTBIO IPEANPUATHIA CepBUCA, a TAKKE OBJIA/ICHUE
CTyZIeHTaMH (pOpMaMU ¥ METOJAMU CaMOCTOSATEIbHOTO
yIiIyOJeHHUs U COBEPLICHCTBOBAHUS 3HAHWH IO JTAHHOM
JUCLUIUIMHE.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCIUILTAHA

1 xypc (2 cemectp), 2 kypc ( 3 1 4 cemecTpsI)

HaumenoBanue yactu (010Ka)
OIIOII BO, k KOTOpOil OTHOCUTCS
JTUCIUILTAHA

Yacts, hopMupyemasi yqacTHUKaMH 00pa30BaTENbHBIX
OTHOIIIEHUI
brok 1. JlucuuruivHel (MOIyIN)

Komnerenuuu obydatomerocs,
dbopmMupyeMbIe B pe3yibTaTe
OCBOCHUS AUCIUTUTHHBI

VYK-2; I[1K-2; T1K-3; I1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIMILTNHBI

10 3auetHBIX eaunuIl, 360 akageMHUYECKUX YACOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. MecTo u poJib OpraHM3alyu cepBuca B OOIIECTBE
Tema 2. CTpyKTypa U IpoLecc NPUHITHS PELICHUs Ha
OPENPUATHIX CEPBUCHOTO 0OCITY)KUBAaHUS B TPAHCIIOPTHOM

cepe.
Tema 3. OpraHu3alMOHHBIE  CTPYKTYPBI  yIIPaBIICHHUSI
NPEANPUATHEM CEPBUCHOTO OOCTY)KMBAaHUS B TPAHCIOPTHOMN
cepe.
Tema 4. Meronsl  ympaBicHHs, TNPUMCHSIEMbIC  Ha

NPEANPUATHIX CEPBUCHOTO 00CTY)KMBAaHHUS B TPAHCIIOPTHOM
cepe.
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HaunmenoBanme JAUCHUITIIIMHBI

VIIPABJIEHUE TPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

Tema 5. Cucrema mpOrHO3MPOBAaHUS U IUIAHUPOBAHUS
JESITEIbHOCTH Ha MPEANPUATUAX CEPBUCHOIO 00CITYKMBaHUS B
TPaHCHIOPTHOM cdepe.

Tema 6. VYmpaBneHue wu3AEpKKaMU B JICATEIBHOCTH
OPEIIPUITUSL CEPBUCHOTO OOCITY)KMBaHHMsSI B TPaHCIOPTHOM
cepe.

Tema 7. YnpaBiieHue OCHOBHBIMU U OOOPOTHBIMU CPEACTBAMHU
OPEIIpPUITUST CEPBUCHOTO OOCIY)KHBAaHMUS B TPAHCHOPTHOMU
cepe.

Tema 8. VYmpaBneHune MapKETHHIOM Ha MPEIIPUSTHIX
CEPBUCHOTO OOCTY>KMBaHUs B TPAHCIIOPTHOM cepe.

Tema 9. VYmpaBieHue mNTpPOW3BOACTBEHHBIM IPOIECCOM Ha
OPEIIPUITUSIX CEPBUCHOTO OOCIY)KHBAHUS B TPaHCIOPTHOM
chepe

Tema 10. IloaroToBka MPOM3BOJICTBA HOBOW TPOIYKIHUU U
yCIyr Ha TMPEANpUSTHSX CEPBUCHOIO OOCITY)KHBAaHMS B
TPAHCIIOPTHOM cdepe.

Tema 11. Tunbsl IponU3BOACTB Ha NPEANPUATHSIX CEPBHUCHOTO
0o0cyXUBaHUS B TPaHCIIOPTHOM cdepe.

Tema 12. IlenooOpa3oBaHWe Ha TPEINPHITHA CEPBUCHOTO
00CITy>)KMBaHUS B TPAHCIIOPTHOH cepe.

Tema 13. VmpaBnenwe opraHu3amueil  TEXHUYECKOTO,
MaTepHalbHOIO, TPYJOBOrO  OOECledYeHus NpeANpHUITHH
CEPBUCHOTO OOCITY)KMBaHUS B TPAHCIIOPTHOM cepe.

Tema 14. VYmnpaBneHnue oOecrieueHHMEM KadecTBa  Ha
NPEINPUATHIX CEPBUCHOIO 00CTY)KMBAHUS B TPAHCIIOPTHOM

coepe.

dopma MIPOMEKYTOYHOM
aTTecTalliy MO UTOraM OCBOEHUS
JUCHUILTAHBI

3auer - 1 kypc (2 cemectp), 3aueT ¢ orieHKoi — 2 Kypc (3
ceMecTp); 9K3aMeH - 2 Kypc (4 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

CEPBUCHAA AEATEJIBHOCTD HA

TPAHCIIOPTE
Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI Cepeac B chepe TpaHCTIOPTa
(mpodunb)
KBanudukanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas
Hensimu OCBOCHHSI  JTUCIHILUIAHBI «CepBucHas
JEeSITEIbHOCTh Ha TPAHCHOPTE» SBJSIOTCSA: NPUOOpETeHHE

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

3HaHMM B OOJIACTU CEPBUCHOM AEATEIBHOCTU; (POPMUPOBAHUE
YMEHUSI peliaTh TEOPETHUYECKHE W MPAKTUYECKHe 3aJa4dd B
CEpBUCHON JEATEIBHOCTH; CTAaHOBJICHHE HABHIKOB B
npodeccuoHanbHOM AeATeIbHOCTH B cepe cepBuca Ha
TPaHCHOPTE.

CemecTp (kypc), B (Ha) KOTOpOM
HU3y4YaeTcs TUCUUILIMHA

2 xypc (3 u 4 cemecTphi)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO OTHOCHTCSA
JTUCHMILTIHA

YacTts, hopmupyemasi yaaCTHUKaAMHU 00pa30BaTEIbHBIX
OTHONIECHUI
brnox 1. Jlucuuruivael (MOyN)

Kommnerenmuu obyvarorerocs,
dhopMupyeMbIe B pe3yiIbTaTe
OCBOCHHS TUCIIUTUTAHBI

VK-1; VK-3; YK-5; VK-8; [1K-1; I1K-2; IT1K-3; [1K-4; [IK-5

TpynoeMKoCTh TUCIUILTAHBI

10 3aueTHBIX equHuI, 360 akageMHUUECKHX YaCOB

Conepxanue JIMCITUTTUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. BBenenue B nucuuminny. OOmye MoHATHS CEPBUCHON
JeSITETBHOCTH.

Tema 2. Opranuzamnus
TPaHCIOPTE.

Tema 3. OOciTy)XMBaHHE TYPUCTOB Ha TPAHCIIOPTE.

Tema 4. KagpoBas mojuTHKa TpEANpHsITHS cepBUca B chepe
TpaHCHOPTA.

Tema 5. Orutata Tpyzna Ha MpeaNpUsATHH cepBuca B chepe
TpaHCHOPTA.

Tema 6. MoTuBanus nepcoHasia Ha NPEANPUITAN CEPBUCA B
cdepe TpaHCIIOpTA.

Tema 7. Bo3HMKHOBeHHWE KOH(UIMKTHBIX CHUTyalluii Ha
NpEANPUATHA CepBUCA W HAa OOPTY BO3IYIIHOTO Cyla U B
ABUAKOMITAaHHH.

Tema 8. ®opmupoBanue cedecTOMMOCTU YCIYT B cdepe
TpaHCHOPTA.

Tema 9. Crparerun W MeTOAbl I[IEHOOOpA30BaHUS
IPEeINpUITUH cepBHUCca B cepe TpaHCIopTa.

Tema 10. [IpoBenenue rccnea0BaHus MPEIOCTABICHUS YCIYT B
cdepe TpaHCIIOpTAa.

Tema 11. KnueHTsl ycayr Ha TPaHCHOPTHOM pPBIHKE U PBIHKE
aBUATNEPEBO30K.

Tema 12. CermeHTanusi ¥ MO3UIIMOHUPOBAHUE YCIYT B cdepe
TPAaHCIIOPTA U B aBUAKOMITAHUSX.

Tema 13. CermeHTanus pplHKa Ha MPEANPUSTUN CEpBUCA B
chepe TpaHCIOpTa, B TOM 4YHuCIe B cdepe TPy30BBIX
aBUATIEPEBO3OK.

06CJ'Iy)KI/IBaHI/I$I HaCCJICHUsA  Ha

Ha
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HaunmenoBanme JAUCHUITIIIMHBI

CEPBUCHAA AEATEJIBHOCTD HA
TPAHCIIOPTE

Tema 14. OcHoBBl Ou3HEC-IJIAHUPOBAHUS B YIPABICHUU
HEeMsIMM  TIOCTaBOK Ha TPEANPHITHH CepBUCa B  cdepe
TpaHCIIOPTA.

Tema 15. VnopasieHue HenssMU IMOCTaBOK Ha HpPEIIPHUITHU
cepBuca B cepe TpaHCIopTa.

Tema 16. Texunosorusi Ou3HEC-IIAHUPOBaHUS B chepe cepBuca
B cpepe TpaHCIopTa.

Tema 17. OxBar peIHKA IS TIPEIOCTABICHUS CepBUCa B cdepe
TpaHCIIOPTA.

Tema 18. Crpareruu opraHuzaii OKa3aHHUS yCIyT B cdepe
TPaHCIIOPTa, B TOM YHCJIE B aBHAKOMIIAHHH.

Tema 19. IlpoexTHpoBaHWE BHAOB YCIYr TPAHCIOPTHOMN
KOMIIaHWH, B TOM YHCJIe B aBHAKOMIIAHHH.

Tema 20. OO0cmyXKuBaHUe MTACCAKUPOB,
KJIMEHTOOPUEHTUPOBAHHOCTH B cepe TPaHCIIOPTa.

Tema 21. KoHTponr kadecTBa cepBHCa B TPAHCIOPTHOU
KOMIIaHWH, B TOM YHCJI€ B aBUAKOMITAaHHH.

Tema 22. be3omacHOCTh CEpBUCHOTO OOCITY)XKHBaHUS B cdepe
TpaHCIIOPTA.

Tema 23. CepBucHas IesATeIBHOCTE B cpepe TpaHCTopTa.

Tema 24. OcHOBBI IPOTHO3UPOBAHUS CEPBUCHOM JESTEIBHOCTH
B c(epe TpaHCcHOpTa.

Tema 25. Pexmamubie crpateruu B cdepe cepBuca Ha
TpaHCIIOPTE.

Tema 26. OnieHKa KOHKYPEHTOCITOCOOHOCTH YCIyT B cdhepe
TpaHCIIOPTA.

Tema 27. KoMmmyHUKaIMu Ha OPEINPHUSATANA CEpBHUCA B cdepe
TpaHCIIOPTA.

Tema 28. Pa3paboTka OpeHga CEpBUCHBIX YCIAYT B
aBUAKOMIIAaHUMU.

Tema 29. MapkeTHHTOBOE MMO3UIIMOHUPOBAHNE CEPBUCHOM
yCIyTH a3pOIMOPTOBOTO KOMILIEKCA.

Tema 30. CepBucHbIe HEaBUAIMOHHBIE YCIYTU B I€ATEIBHOCTU
a’pOTNIOPTOBOTO KOMILIEKCA.

Tema 31. [Iporpamm JOSUIBHOCTH JUIsl pa3BUTHS B chepe
TpaHCIOPTA.

Tema 32. [Ilpomecchl ympaBieHHs, OpraHU3alMOHHAs
CTPYKTypa M MPOU3BOJCTBEHHBIH MEHEKMEHT CEPBHCHOTO
IPEeINpUITHS Ha TPAHCIIOPTE.

Tema 33. Baxneiilime pa3HOBHJIHOCTH  COLHMAJIBHOTO
MEHEDKMEHTa Ha CEPBUCHOM IPEIPUATHH HA TPAHCIIOPTE.
Tema 34. IIpaBoBble OCHOBBI TPAHCIIOPTHOTO 0OECTIEUSHHMS.
Tema 35. HuHpopmannoHHOE CONPOBOXKIEHUE CEPBUCHBIX
yCIYyT ¢ MPUMEHEHUEM MHTEPHET-TeXHOJIOTHIA.

Tema 36. TpancnopTHoe OOCITy)KUBaHHE HACEJIEHUS IO
nmporpaMMaM KOMOMHHPOBAHHBIX TYPOB.

Tema 37. YnpaBieHue noBefeHneM NOTpeOUTENeH Ha phIHKE
TPAHCHOPTHBIX YCIIYT.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 110 UTOTaM OCBOCHMS

Dk3aMeH - 2 kypc (3 u 4 cemecTpsl), KypcoBasi paboTa - 2 Kypc
(4 cemectp)
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HaunmenoBanme JAUCHUITIIIMHBI

CEPBUCHAA AEATEJIBHOCTD HA
TPAHCIIOPTE

JUCHUITIIMHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

I[ICUXOJIOI'UA 1 COLUOJIOI'UA

HanmeHoBanue MTUCHMILINHEI VIIPABJIEHUS CEPBUCHOU
JAEATEJIBHOCTBIO B TPAHCIIOPTHOM C®EPE
Hanpagienue noaroToBku 43.03.01 Cepsuc

HamnpasnenHocTs IIPOrpPaMMBbI Cepsac B ciiepe Tparcropra
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Henssmu  ocBoenust  mucuumuinHbel  «[lcuxonorus u
COLIMOJIOTHSl  YIPAaBJIEHUS CEPBUCHON  JIEATENbHOCTHIO B

Ilenu ocBOCHUS AUCIIUITINHBI

TPAHCIIOPTHOM cepe» ABISIOTCA: (GOPMUPOBAHHUE Y CTY/IEHTOB
TEOPETHUYECKHX OCHOB, TPAKTHYECKUX (opM U MeETOI0B
NPUHATHUS TUTAHOBBIX M YIIPABICHYECKUX PEUICHUH Ha OCHOBE
UCTIOJIb30BaHUSI COBPEMEHHBIX HAy4YHBIX W TPAKTHYECKUX
3HaHMM O COLMOJIOTUU U TICUXOJIOTUU YIPABIEHUS B CEPBUCE;
O3HAKOMJICHWE  CTYIEHTOB C  OCHOBHBIMH  TEOPHUSIMH
ynpaBieHus; GopMUpOBaHUE Yy CTYIEHTOB 3HAHUI O YEJIOBEKE,
€ro CYIIHOCTH YIPaBJIEHUYECKOW MAEATEeIbHOCTH, METOJax u

dbopmax  ympaBieHHs;  H3YYCHHE  MecTa U poJyi
YIPABJICHUYECKOW NEATETHOCTH B MPO(GeCcCHOHANBHONW padboTe
CTICIUAINCTOB  CEPBHCA;  OCBOCHHE  METOIOJIOTUYECKUX

MOJAXOJOB K W3YYEHHUIO JIMYHOCTH OOBEKTa H CyOBeKTa
ynpasieHus; GOpMUPOBaHKHE 0a30BBIX MPEICTABICHUN 00
WHAMBUAYATBHBIX (DU3HOJIOTHICCKUX, COIMATBHBIX H
IICUXOJOTHYECKUX OCOOEHHOCTSIX YEIOBEKA.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (010Ka)
OIIOII BO, k K0TOpOii OTHOCUTCSA
JTUCLMILTIHA

Yacts, popMupyemasi yqacTHUKaMH 00pa30BaTEIbHbIX
OTHOLLIEHUM
bnoxk 1. JIucuurinabl (MOTYITH)

Komnerenuuu obydatromerocs,
(dbopmupyeMbie B pe3yibTare
OCBOEHUS JUCLHUILITIHBI

VYK-6; [1K-1; I1K-3

TpynoeMKOCTh TUCITUTLTUHEI

OO61as TpyI0€MKOCTh TUCIUILIMHBI COCTABIISET 6 3aU€THBIX
ennHuI, 216 akageMHUYeCKUX 9acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. OObekr, mnpeaMeT U 3aJa4d ICUXOJOTHMH U
COLMOJIOTUM  YIPAaBJICHUS HA MPEINPHATAN CEepBUCAa Ha
TPaHCIIOPTE.

Tema 2. Vcropusi CTaHOBIICHUS M Pa3BUTHS YIPABICHYECKOU
MBICJTH.

Tema 3. B3aumopeiicTBue JTUYHOCTH M TPYNIbBI B CHUCTEMAaxX
yTIpaBJIEHUs Ha IPEANPHUATUN CEpBUCA HA TPAHCIIOPTE.

Tema 4. I'pynnoBast nesT€IbHOCTh B CHCTEMAax yNpaBJICHUs HA
OpPENpUATHH CepBHCA Ha TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHU3alMy U MPUHIMIIEL YIIPABICHUS
UMH Ha TPAHCIIOPTE.

Tema 6. PykoBOJICTBO U JUIEPCTBO B CTPYKTYpax YHpaBJICHUS
Ha MPeANpUATHH CepBHCa Ha TPAHCIIOPTE.

Tema 7. DQQeKTUBHOCTH ¥  KOHKYPEHTOCIIOCOOHOCTb
COBpPEMEHHBIX OpraHU3aIMil Ha TPAHCIOPTE.
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HaunmenoBanme JAUCHUITIIMHBI

HCUXOJIOI'MA M COLUOJION A
YIPABJIEHUA CEPBUCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOM COEPE

Tema 8. OpranuzaimoHHas KylIbTypa KakK COI[HAJIBHO-
IICUXOJIOTHYecKas MpoljieMa Ha MpEearnpHUsITHH CepBUCAa Ha

TPaHCIIOPTE.
Tema 9. CoumaabHO-IICUX0JIOTHYECKUE 0COOEHHOCTH
ynpaBHeHI/Iﬂ HepCOHaJIOM Ha HpCIIHpI/ISITI/II/I cepBI/Ica Ha
TPAHCIIOPTE.

Tema 10. ComumanbHO-TICHXOJOTHYECKHE OCHOBBI IPUHSTHS
VOPABJICHUECKUX PEHICHUH Ha MpEANpHUsITHU CepBHCa Ha
TPaHCIIOPTE.

Tema 11. KoH(IUKTHI B yIpaBI€HUH U CIIOCOOBI UX pa3pelIeHHs
Ha MIPEANPUITUN CEPBUCA HA TPAHCIIOPTE.

Tema 12. CoumanpHas OTBETCTBEHHOCTh MEHEIKEpa Ha
MPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 13. Meroauka COILMOJIOTMYECKOTO HCCIEIOBAHUA
COBPEMEHHBIX OpraHU3alMi CepBHUCA HA TPAHCIIOPTE.

Tema 14. Metoanka COITHAJIbHO-TICHXOJIOTHYECKOTO
HCCTIE0OBAaHUS YCIICIITHOM JAESITEIbHOCTA MEHEKepa Ha
MIPEANPUITHN CEPBUCA HA TPAHCIIOPTE.

dopma MIPOMEKYTOUHOU
aTTECTalMy 10 UTOraM OCBOCHHS
JUCLIUILINHBI

3auer - 2 kypc (4 cemectp), sk3amen - 3 kypc (5 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

OPTAHM3AILIMA CEPBUCA B ASPOIIOPTY U
HA BO3YIIHOM CYIHE

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(podts) Cepguc B cdepe TpaHncropTa
KBanudukanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

Henstmu ocBoenus nucuuiuivnael «OpraHu3anus cepBuca
B @pONOPTYy U HA BO3AYLIHOM CYIHE»  SIBJISIOTCS:
npuoOpeTeHne 3HaHUM B OO0NACTH OpraHU3alMM CEPBUCHOMU
JeSITEIbHOCTH B a3poropry; (HOpMHpOBAaHHE yYMEHHUs pelIaTh
TEOPETUYECKHE U TMPaKTUYECKHE 3aJaud B CEpBHCE Ha
BO3JYLUIHOM  TPAHCIOPTE;  CTAaHOBJIEHHWE  HAaBBIKOB B
npodeCCHOHAIBHON  JeSITeNbHOCTU B cdepe cepBuca Ha
tpancnopte. Co3l1aHWe CUCTEMbl 3HAHUM O CEpBHCE Ha
BO3JYLUTHOM TpaHCIOPTE, OCOOEHHOCTSIX M MPHHIMIAX €ro
opraHuszanuu, o (axkropax, BIUSIOUIMX Ha pa3BUTHE CEKTOPA
JOTIOTHUTEJIBHBIX YCIYT B YCIOBHUSAX COBPEMEHHON SKOHOMUKH
C Y4€TOM MHHOBALMH B T€XHHKE, TEXHOJIOTMH, COI[UAIBHO-
9KOHOMMUECKOH cdepe u Ha BO3AYIIHOM TPAaHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

3 kypc (6 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOi1 OTHOCUTCSA
JTUCLMILTNHA

Yacts, hopMupyeMasi ydacCTHUKaMH 00pa30BaTEIbHBIX
OTHOILLIEHUU
brox 1. JIucuurinabl (MOTYITH)

Kommnereniuu oo6yvarorerocs,
(dhopMupyeMbIe B pe3yIbTaTe
OCBOCHHS JTUCIIUTUIAHBI

VK-2; YK-4; I[1K-1; I1K-3; I1K-4; I1K-5; [TK-6

TpynoeMKoCTh TUCIUILTAHBI

7 3a4eTHBIX eNNHULL, 252 akaTeMUYEeCKUX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. OCHOBHBIE TEHJIEHIIMN HA COBPEMEHHOM aBUAPBIHKE.
Tema 2. CymHOCTh U pOJb CEpPBUCA HA BO3AYIIHOM
TPaHCIOPTE.

Tema 3. HopmaruBHo-mpaBoBas ©6a3a, peryaupyroas
OpraHU3aIMIo CEPBUCA HA BO3AYIIHOM TPAHCHOPTE.

Tema 4. Yciyru, npeocTaBisieMble IacCaXXUPaM B a3pOIOpTYy.
Tema 5. HeaBuanuoHHass cepBHUCHas JESITEIbHOCTh B
a’poIopTy.

Tema 6. [IpaBoBbIE MEXaHU3MBbI B3aUMOJICHCTBUS a3ponopTa 1
CEpPBUCHOM KOMIIAHUH.

Tema 7. Ycnyru, mpenocTaBiisieMble Maccakupam Ha OOpTy
BO3JYILIHOTO Cy/JHa.

Tema 8. OpranuzanioHHO-QYHKIMOHANIBHAS  CTPYKTYpa
aBUAINIPEANPUATHS 110 NPOU3BOJACTBY M pPEANTU3ALUU YCIYT
raccaxupam.

Tema 9. Opranmzamus  HHPOPMAIMOHHO-CIPABOYHOTO
00CTyKUBaHUS TACCAKUPOB BO3AYITHOTO TPAHCIIOPTA.

Tema 10. Opranuzanuss NOpPeAOCTaBICHHUS YCIYT OCOOBIM
KaTErOpHsIM MTACCAKUPOB.

Tema 11. bopTtnuTanue, Kak BUJ CEPBUCHOTO OOCTYXUBaHUS
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HaunmenoBanme JAUCHUITIIIMHBI

OPTAHM3AIIMA CEPBUCA B ASPOIIOPTY U
HA BO3YIIHOM CYIHE

Ha OOpPTy BO3AYIIHOTO CyaHa W TpeOOBaHUS K €ro
OpraHu3alyy.

Tema 12. ABuanuoHHBIE alIbSIHCHI, Kak ocobas d¢opma
00CTyKUBaHUS IIaCCAKUPOB.

Tema 13. IIpencTaBUTEIHCTBO ABUAKOMITAHUH, KK JIEMEHT
OKa3aHHUs CEPBUCHBIX YCIYTI aBHANaccaxupam

Tema 14. PexnamannonHasi paboTa, Kak 3JIEMEHT OpraHu3aluu
¥ OKa3aHUs CEPBUCHBIX YCIIYT aBUAKOMITAHUEH.

Tema 15, Veayru, npenocraBiisieMble  Maccakupam
aBUAKOMIIAHUSIMHU — JIOYKOCT.

Tema 16. OOcnyxuBaHHE IaCCAXUPOB TIPH YapTEPHOI
NEPEBO3KE U YCIYTH JIeJI0BOM aBUAIUU.

Tema 17. MapkeTUHT OpraHu3aliy U OKa3aHUs CEPBUCHBIX
YCIIYT B TPAHCTIOPTHOU cdepe.

Tema 18. CermeHranus ycayr Ha pbIHKE B TPAHCIOPTHOM
cdepe, B TOM YHCIIE Ha PbIHKE aBUATIEPEBO3OK.

Tema 19. O6cmyxuBanne VIP-maccaxupoB Ha BO3AYITHOM
TpaHCIIOPTE.

Tema 20. OcHoBHBIE TpeOOBaHWS K  MEPCOHANY,
YYaCTBYIOIIEMY B 0OCTYXKMBAaHUU MaCCAXUPOB HA BO3TYLITHOM
TpaHCIIOPTE.

®dopma MPOMEKYTOUHO N
aTTecTalliy 10 UTOTaM OCBOEHUS
JUCLUILTAHBI

Dk3amen - 3 kypc (6 cemectp)
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HaunmenoBanme JAUCHUITIIMHBI

NHAYCTPUA TOCTEIIPUNMCTBA B COEPE

TPAHCIIOPTA
Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI Ceppc B cdepe TparCIOpTa
(mpodunb)
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Henstmu OCBOCHHSI  JTUCIHILUIAHBI «Hupycrpus
rocTepuMMCTBA B cdepe  TpaHCHOpTa»  SBISAIOTCA
dopMUpoBaHHE y  CTYJIEHTOB  TEOPETHMUECKHX  OCHOB,

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

IpakTHYeCKUX (opM U METOJOB YyOpaBiieHus B cdepe
TOCTHHUYHOTO  XO3siiicTBa.  JIUCHMIUIMHA  CIIOCOOCTBYET
dbopMupoBaHHI0 3HaHHUH 00 OCOOCHHOCTAX OpraHu3aIuu
FOCTUHUYHOTO  OM3HEca,  TEXHOJOTMSIX  T'OCTUHHUYHOTO
xo3siictBa. PopMupyeT HaBBIKM pabOTHI B KOHTAaKTHOM 30HE,
MpU B3aMMOJEHCTBUM C PA3NIUYHBIMU CIYKOaMHU TOCTHHHUIIBI,
3HAKOMHT C MH(OPMALMOHHBIMU TEXHOJIOTHUSIMU MPOJIBUKECHUS
TOCTUHUYHBIX TPOIYKTOB, OIEHKE KaueCTBAa FOCTUHUYHBIX
yCIIyT, a TaKXke CTaHAapTaMH OOCITY)KMBaHHS B TOCTHHHYHBIX
KOMILIEKCaX.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

3 kypc (6 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOi1 OTHOCUTCSA
JTUCLMILTNHA

Yacts, hopMupyeMasi ydacCTHUKaMH 00pa30BaTEIbHBIX
OTHOILLIEHUU
brox 1. JIucuurinabl (MOTYITH)

Kommnereniuu oo6yvarorerocs,
(dhopMupyeMbIe B pe3yIbTaTe
OCBOCHHS JTUCIIUTUIAHBI

VYK-4; [1K-1; I1K-3, I1K-4

TpynoeMKoCTh TUCIMILTAHBI

10 3aueTHBIX equHuL, 360 akageMHUYECKHX YaCOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. UuaycTpust TOCTEIPUHUMCTBA.

Tema 2. Pa3zBuTne uHAYCTpUH TOCcTEpuuMcTBa B Poccun.
Tema 3. OpraHuzalMOHHbIE CTPYKTYpbl TOCTUHUYHOTO
XO351CTBA.

Tema 4. Cuctema yrpaBieHHs] COBPEMEHHON TOCTHHULICH.

Tema 5. OpraHu3anMOHHO-YIpPaBJICHUYECKas  CTPYKTypa
MHUPOBOTO TOCTUHUYHOTO KOMILIEKCA.

Tema 6. Cnenidpixa pecTOpaHHOTO NTPOU3BOICTBA.

Tema 7. OcobeHHOCTM  OpraHM3allUd  MY3bIKAJIbHO-

pa3BIEKaTENbHBIX IPOrPaMM B PECTOPaHE U TOCTUHUIIE.
Tema 8. CimyxeOHBII ATHUKET.

Tema O. OcoOeHHOCTH MEHEIKMEHTa B
rOCTENPUUMCTBA.

Tema 10. [InanupoBanue nokazaTeneil, XapakTepu3yOLIINX
TOCTUHUYHYIO JAEATEbHOCTb.

Tema 11. [ToTpebuTteny rOCTUHUYHBIX YCIIYT.

Tema 12. PpiHOYHast cerMeHTanus, MO3UIMOHUPOBAHUE H
pa3paboTKa TOCTUHHYHBIX YCIYyT C Yy4YeToM TpeOOBaHUM
noTpeOuTeNs.

Tema 13. Pa3zpaboTka HOBOTO TOCTHHHYHOTO TIPOAYKTA.

Tema 14. VYnpaBneHue NEpcOHATOM B TOCTHHUYHOM

UHTyCTpHHU
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HaunmenoBanme JAUCHUITIIIMHBI

NHAYCTPUA TOCTEIIPUNMCTBA B COEPE
TPAHCIIOPTA

KOMILJIEKCE.

Tema 15. Cranpmaptu3anmus W CcUCTeMa CcObITa  YCIyr
HOTPEOUTENAM TOCTUHUYHOTO MPEANPUSATHUSI.

Tema 16. Pa3pemienne KOH(IUKTHBIX  CUTyallMid B
TOCTUHUYHOM KOMILJIEKCE.

Tema 17. OcobeHHOCTH CPEACTB pa3MEIIeHUs Ha TPAHCIIOPTE
Tema 18. Opranusaius OM3HEC-KOMMYHUKAIIMH TOCTHHIYHOTO
IPEIIPUSITUSL.

Tema 19. PenoBanusi B MHIYCTPUN TOCTUHHYHOTO XO3SHCTBA.
Tema 20. YrpaBneH#ne MaTbIMU OTEIISIMH.

Tema 21. Posie OTA B pa3BUTHH TOCTHHHYHOW WHIYCTPHH.
Tema 22. IHHOBaIIMOHHBIE TEXHOJIOTHU B COBPEMEHHOM OTEJIe.
Tema 23. KoHuenTyanbHble OTEIH, TPAKTUYECKHE OCHOBBI
(yHKIIMOHUPOBAHMUSL.

Tema 24. llenoBo€ MO3UITMOHUPOBAHUE HA TOCTUHUYHBIX
MPEANPUATHSX.

Tema 25. dopmupoBaHue JIOSUIIBHOCTH B TOCTHHUYHOM
WHIYCTPUH.

Tema 26. ['ocynapcTBeHHOE peryaupoBaHue chepsl Typu3Ma U
rOCTENPUUMCTBA.

Tema 27. Cucrema MoArOTOBKH KaApOB JUTSI HHAYCTPHH
rocrenpuumcTBa B Poccun.

Tema 28. OcHOBHBIC HAIpaBJICHUS SKOJOTHUECKON TOJUTUKH
TOCTUHULIBL.

Tema 29. SPA-cepBuC B CTPYKTYpe TOCTHHUYHBIX YCIIYT.

Tema 30. OneHka Ka4ecTBa TOCTUHUYIHBIX YCITYT.

Tema 31. Cermentr MICE B cTpykType COBpEMEHHOM
UHAYCTPUU FOCTEIIPUUMCTBA.

Tema 32. UHTepHET-TEXHOJIOTUN MPOABHKEHUS TOCTUHUYHBIX

YCIIYT.

dopma MIPOMEKYTOUHON
aTTecTalliy 10 UTOTaM OCBOCHUS
JUCHUILTAHBI

Dk3ameH - 3 Kype (6 cemectp), KypcoBas pabota - 3 kypc (6
ceMecTp)
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HaunmenoBanme JAUCHUITIIMHBI

[TPABOBOE OBECIIEHEHUE CEPBHUCHOI'O
OBCJIIY)XKMBAHUA HA TPAHCIIOPTE

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI Ceppc B cdepe TparCIOpTa
(mpodunb)
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Hensamu OCBOCHHUS JUCLIUIIINHBI «IIpaBoBoe

Ilenu ocBOCHUS AUCIUIIINHBI

obOecrieyeHre CEepBUCHOTO OOCIY)KHMBAHUS Ha TPAHCIOPTE»
SIBIISTIOTCSI TIPEIOCTABIICHHE TEOPETHYECKHX OCHOB IPABOBBIX
3HaHMM, CO3JIaHUE y CTYAEHTOB LIEJIOCTHOTO IMPEICTaBICHUS O
CYIIHOCTH TOCYIapCTBEHHO-TIPABOBBIX SIBJICHUH, B3aUMOCBS3H
¥ B3aMMOJICHICTBHH MEX/ITy HUMH, OCBOCHHE CUCTEMbI 3HAHHI O
npaBe, Kak Hayke, O MPHUHIUIAX, HOpMaxX M MHCTUTYTAX IpaBa,
HEOOXOJWMBIX  JUIi ~ OPUCHTAlMM B POCCHHCKOM |
MEXTyHAPOIHOM HOPMAaTHBHO-TTPABOBOM MaTepHare;
dbopMHUpOBaHKE CIIOCOOHOCTH U TOTOBHOCTH K CO3HATEIHHOMY
U OTBETCTBEHHOMY JEWCTBHUIO B c(epe MpaBOOTHOLIEHUH, K
CaMOCTOSITENIbHOMY  NPHUHSATUIO  pPELICHWUH, IPABOMEPHOU
peanuzanuu TpaXIaHCKOU TIO3HIINT " HECECHUIO
OTBETCTBEHHOCTH, CIMOCOOCTBOBAHME OCMBICICHHIO IpaBa Kak
OJIHOTO W3  B@XHEWIIMX  COLHUAIBHBIX  PEryISATOPOB
0O0IIIeCTBEHHBIX OTHOIICHHUH, ()OpMHUpPOBAHNE 3HAHUS 0a30BOTO
MOHSATUHWHOTO ammapara, cocoOCTBoOBaHHE (OPMUPOBAHUIO Y
CTYICHTOB yMEHHs pabOThl C y4eOHWKOM, HaydyHOU
JUTEPATypOil, pa3BUTUE YMEHUS OPUEHTUPOBATHCS B CIOKHOU
CUCTeME JEeMCTBYIOUIETO 3aKOHOJATENbCTBA, CIHOCOOHOCTh
CaMOCTOSITEIBHOTO T0JI00pa HOPMATUBHO — MPABOBBIX AKTOB K
KOHKPETHOW MPaKTUYECKOW CHUTyallUh C TMPUMEHEHUEM
TEOPEeTUYECKNX 3HAHUI B 00JaCTH MPaBOBECHMS, 3HAKOMCTBO
CTYIEHTOB C CHCTEMOI POCCHICKOrO 3aKOHOJATENbCTBA U
crtoco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTAHA

4 xypc (7 u 8 cemecTpbl)

HaunmenoBanue yactu (6110Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCIUILTAHA

Yacts, hopMupyemasi yqacTHUKaMH 00pa30BaTENbHBIX
OTHOIIIEHUI
brok 1. Jlucuuruinzel (MOyn)

Kommereniuu oOyuarorierocs,
(dbopmMupyeMbie B pe3yabTaTe
OCBOEHUS JTUCIUILTUHBI

VYK-2; I[1K-1; TIK-3

TpynoeMKoCTh TUCIMILTAHBI

8 3aueTHBIX equHHL, 288 akaIeMHUUYECKUX YaCOB

Conepxanue JVICIIUTUTHHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. Teopus cepBUCHOTO IpaBa.
Tema 2. BemiHble npaBa B CEpBUCHBIX MPABOOTHOILICHUSIX.

Tema 3. OOs3aTenbCTBEHHOE MpPaBO B CEPBUCHBIX
IIPaBOOTHOIIEHUSAX HA TPAHCIIOPTE.
Tema 4. IIpaBoBble OCHOBBI  NpEANPUHUMATEIHCKOM

JEeSITeIbHOCTH B cpepe cepBHca Ha TPAHCTIOPTE.

Tema 5. TlpaBoBbie GopMbI peanu3anuu yciyru B chepe
CEepBHCA HA TPAHCIIOPTE.
Tema 6. IlpaBoBoe

pPeryiupoBaHuc JACATCIbHOCTU  II0
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HaunmenoBanme JAUCHUITIIIMHBI

I[TPABOBOE OBECIIEHEHUE CEPBUCHOI'O
OBCJIIY)XKMBAHUA HA TPAHCIIOPTE

OKa3aHHIo paboT B chepe cepBrca HA TPAHCIIOPTE.

Tema 7. TpancropTHbIE 00s3aTENbCTBA B cepe cepBUca HA
TpaHCIIOPTE.

Tema 8. [IpaBoBoe peryiaupoBaHue ACITEIBHOCTA KPEAUTHBIX
opraHu3anuii B cgepe ceprca Ha TPaHCIOPTE.

Tema 9. IIpaBoBbie GOPMBI JEITETBHOCTH 10 OKA3aHUIO YCIYT
Ha TPaHCIOpTE.

Tema 10. OcHOBBI OAaHKOBCKOM JIEATEIBHOCTH B chepe cepBrca
Ha TPaHCIOpTE.

Tema 11. IIpaBoBoe peryiaupoBaHuE HHTEIEKTYaJIbHOU
COOCTBEHHOCTH B Ipo1iecce OOCITyKUBaHHs Ha TPaHCIIOPTE.
Tema 12. OcCHOBBI TaMOXEHHOTO pETYIUPOBaHUS H
TaMO>KEHHOT0 O(QopMJIEHHsI B Tpoliecce OOCTYKUBaHUS Ha
TpaHCIIOPTE.

Tema 13. OCHOBBI CTPaxoBOW JESATEIBHOCTH B IpoIecce
00CIyXKMBaHUS Ha TPAHCIIOPTE.

Tema 14. AmnHanu3 3aKOHOJATENHCTBA O 3allUTe IpaB
notpeduTene B mporecce 00CTyKUBaHHS Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUHOU
aTTECTalMy 10 UTOraM OCBOECHMS
JUCIUTIINHBI

3auer - 4 xkypc (7 cemectp); 3a4eT ¢ orieHKoi — 4 Kypc (8
ceMecTp)
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HaunmenoBanme JAUCHUITIIMHBI

OKCIIEPTU3A U JUATHOCTUKA OFBEKTOB

HPEI[HPHHTI/IPI CEPBHCA
Hanpasienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
HensmMu  ocBOeHHsSI JUCHUIUIMHBI  «ODKCHEpTH3a |

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

JMarHoCTHKa OOBEKTOB NPEINPUATUN CEpBHUCA» SIBISIFOTCS
MOJyYEHHE CTYACHTaMU 3HAHUM O CYIIHOCTH XO3SIMCTBEHHBIX
IIPOLIECCOB M XO3SIMCTBEHHBIX CHUTyallud, IPUMEHEHHE
TEOPETUYECKUX OCHOB  KOMIUIEKCHOTO  3KOHOMHYECKOIO
aHaJIM3a XO3SIMCTBEHHON JEeSATENbHOCTH, (OPMHUpPOBAHUE Y
CTYJICHTOB AHAJIMTUYECKOIO MBIIUICHHS, YMEHHE BIIAJIETh
CIEHMaJbHBIMU METOJaMU MW IPUEMaMU SKOHOMHYECKOIO
aHajM3a JUIsl PElICHHs 3a7ad 10 YIPABJICHHUIO U YIYYIIECHHUIO
(UHAHCOBO-XO3SIMCTBEHHON AEATEIBbHOCTH MPENNPUITHS U
OLICHUBATH PE3YJIbTATHI IPOU3BOJACTBEHHOMN JIEATEIBHOCTH U
BBISIBJISITH PE3€PBBI MOBBIMIEHUST 3(PPEKTUBHOCTU
MIPOU3BO/ICTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

4 xypc (7 u 8 cemecTphb)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOi1 OTHOCUTCSA
JTUCLMILTNHA

Yacts, hopMupyeMasi ydacCTHUKaMH 00pa30BaTEIbHBIX
OTHOILLIEHUU
brox 1. JIucuurinabl (MOTYITH)

Kommnereniuu oo6yvarorerocs,
(dhopMupyeMbIe B pe3yIbTaTe
OCBOCHHS JTUCIIUTUIAHBI

YK-2; [1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIUILTAHBI

10 3aueTHBIX equHuL, 360 akageMHUUECKHX YACOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. Coneprxanue, mpeaMeT U 337a4l SKOHOMUYECKOTO
aHaJM3a ¥ TMarHOCTUKY MPEANPUATUI CepBHCa.

Tema 2. Bupl 5JKOHOMHYECKOTO aHAIIN3a, MX Ha3HAYCHUE U
POJIb B YIIPABICHUH MPEANPUIATHEM CEPBHUCA.

Tema 3. MudopmarnmonHoe odecriedeHue aHaan3a GruHaHCOBO-
XO3SIMCTBEHHOM JIESTEILHOCTH MPEINPUATHI CepBHCA.

Tema 4. CocraB  mnokazatesied U OCOOECHHOCTH
MH()OPMAIIMOHHON CHUCTEMBI OYXTalTEePCKOTO M ONEPAaTHBHOTO
ydera.

Tema 5. OOmas xapakTepucTHka HHPOPMALUOHHOTO

COJIepaHMUsA OCHOBHBIX (OopM (HHAHCOBOM OTYETHOCTH
NPEIIpPUITHI cepBHUCa.

Tema 6. Meroq u mnpuembl aHanu3a (UHAHCOBO-
XO3SIICTBEHHOU AEATEIbHOCTU IPEAIPUITHI CEPBHCA.

Tema 7. KonanuecTBeHHbIE U KaUeCTBEHHbBIE IIPUEMBI U METO/IbI
aHanu3a.

Tema 8. Cucrema pe3epBOB MOBBIIIEHUS PPEKTUBHOCTH
XO3SIICTBEHHOU AEATEIbHOCTU IPEAIPUSITHS CEPBHCA.

Tema 9. Cuctema U METOJOJIOTHSI KOMIUIEKCHOTO aHAJIW3a U
JMAarHOCTHKHU XO3SIICTBEHHOM JESTEIbHOCTH NPEIIPUSATHUS
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HaunmenoBanme JAUCHUITIIIMHBI

OKCIIEPTU3A 1 JUAI'HOCTHKA OBBEKTOB
[MPEAITPUATUN CEPBUCA

cepBuca.
Tema 10. Anann3 NpoU3BOJICTBA U PEATH3ALNH TPOAYKIHH
Tema 11. Ananu3 Ucnoab30BaHUsI OCHOBHBIX CPE/ICTB.

Tema 12. Anamu3  5(QQEKTUBHOCTH  HCIOJB30BAHHS
MaTepUaIbHbIX PECYPCOB.

Tema 13. Ananu3 3¢GEeKTHBHOCTH HCIIOJIB30BAaHHUS TPYAOBBIX
pecypcosB.

Tema 14. Ananu3 3atpat Ha TPOU3BOJCTBO U PEATU3AIUIO
yCIIyT NPEANpUsATUS CEpBHCA.

Tema 15. Ananu3 pUHAHCOBBIX PE3yAbTATOB MPEAIPUATHS
cepBuca.

Tema 16. Anaim3 (UHAHCOBOTO COCTOSIHAS U JICIIOBOM
AKTUBHOCTH NPEANIPUSATHUS CEPBHCA.

dopma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOECHUS
JUCIUTIINHBI

3auet — 4 xypc (7 cemectp); ax3amen — 4 kypc (8 cemectp);
KypcoBas pabota - 4 xkypc (8 cemectp)
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HHHMGHOBaHHCHHCHHHHHHH

PEKJIAMA U1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpagienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrpPaMMBbl

(poduts) Cepguc B cdepe TpaHncropTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

:HGHHOCBOCHHHHHCHHHHHHH

IlenssMu ocBOeHUS IUCIUIUIMHBI «Pekiiama U CBSI3U C
00IIIeCTBEHHOCThIO B cepe cepBuUca Ha TPAHCIOPTE»
ABJSIIOTCSA:  COPMHPOBATH Yy  CTYACHTOB  3HAHUS O
HEOOXOJAUMOCTH M aKTYaJIbHOCTH BCEro CIEeKTpa MpoOieMm,
COCTaBJISIIOIIUX OOBEKT PEKIaMHOM JACSITENIbHOCTU B cdepe
CepBHCAa; YMEHHS aHAJIM3a TEXHOJOTHH M METOJOB CO3JaHUs
PEKJIaMHOTO TIPOJIYKTa B IIEJIOM M €ro HanboJiee Ba)KHBIX
AJIEMEHTOB, a TAaK)KE€ HABBIKOB MPOU3BOJICTBA TEKCTOB U
WUTFOCTPAINI PEKIIAaMHOTO MPOAYKTa B chepe cepBuca.

CemecTtp (kypc), B (Ha) KOTOpOM
HU3y4YaeTcs TUCUUILINHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

YacTts, hopMmupyemasi yuaCTHUKaAMHU 00pa30BaTEIbHBIX
OTHOILLIEHUU
broxk 1. JIucuurinabl (MOTYITH)

Kommnerenmmu oGyuatomerocs,
(dhopmMupyembIe B pe3ysIbTaTe
OCBOCHHS JUCITUTUTAHBI

YK-4; TIK-1

TpynoeMKoCTh TUCIUILTAHBI

3 3aueTHble equHUIEl, 108 akameMHUUecKHX 4acoB

Conepxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. IlonsiTue pexgaMbl U KOHUENTYaJIbHOE MPEICTABICHUE
O CBf3SIX C OOLIECTBEHHOCThIO B cdepe CepBUCHOIO
oOcinyxuBaHusi Ha TpaHcnopTe. PekimaMHBIH — TPOAYKT:
notpedurensckue cBoiicTBa. DyHKUMU pekiaMbl B cdepe
CEPBHUCHOT0 00CTYXKUBAaHUS HA TPAHCIIOPTE.

Tema 2. KomMMmyHUKaTHBHOE TMpOCTPAHCTBO Kak cdepa
NEeSTeIbHOCTH CBsi3eil ¢ OOIIECTBEHHOCThIO M pa3paboTka
PEKJIaMHOTO COOOIIeHus: B cepe CEpPBUCHOTO OOCITY>KHBAHUS
Ha TPAHCIIOPTE.

Tema 3. TexHoimoruu CBs3ed C  OOIIECTBEHHOCTHIO.
BepOanbHas W BHU3yalbHas COCTAaBJISIONIAS — PEKIAMHOTO
coobmeHuss B cdepe CEepBUCHOTO OOCTYKUBaHUS Ha

TPaHCHOPTE.

Tema 4. Knaccudukaiusi pekIaMHBIX YCIYT Ha TPEIIPUITHIX
CEPBHUCHOTO OOCITYKUBaHMsI Ha TPaHCHOPTE. BUbI peKiamsbl.
Tema 5. KopnopatuBhelii PR kak aesTenbHOCTh B cdepe
CEpBHUCHOTO 00cTyXMBaHUS Ha TpaHcnopTe. bpud kak ocHoBa
CO3/IaHUS PEKIIAMHOTO MPOIYKTA.

Tema 6. BusyanbHas cocTaBisitonias pekiamsbl. Ju3aifH-makeT
pekambl B chepe cepBUCHOTO 0OCITy)KUBAHUS HA TPAHCTIOPTE.
Tema 7. Komno3uius pekiaMHOTO 0OBsBICHUS B chepe
CepBHCa Ha TPAHCHIOPTE.

Tema 8. Peknmamubsie cTpaterun B cdepe
o0cTyXKUBaHUS HA TPAHCTIOPTE.

CCPBUCHOTI'O
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PEKJTAMA 1 CBA31 C OBIIECTBEHHOCTBIO
HanmenoBaHnue TuCHUILINHBL B COEPE CEPBUCA HA TPAHCIIOPTE

Tema 9. Panmonanuctiudeckue crpaTeruul B cpepe CepBUCHOTO
00CIIy’)KUBaHUs Ha TPAHCIIOPTE.

dopma IIPOMEKYTOYHON
aTTecTaliy 10 UTOraM OCBOEHHS 3auer - 1 kypc (2 cemectp)
TMCUUTUTHHEI

89
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HaunmenoBanme JAUCHUITIIMHBI

MHTEI'PUPOBAHHBIE KOMMYHUKAIIMN 1
KOMMVYHUKAIMOHHbBIN MEHEJDKMEHT B
COEPE CEPBUCA

Hanpasnenue noaroroBku

43.03.01 Cepsuc

Hanpasnennoctb IIPOrpaMMBbl
P porp Cepguc B cdepe TpancmnopTa
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas

Ilenu ocBOCHUS AUCIUIIINHBI

Henstmu ocBoenus aucuuiinibl « HTErprpoBaHHbIE
KOMMYHHUKaIIMM 1 KOMMYHUKAIIMOHHBIM MEHEIKMEHT B chepe
cepBuca»  SBIAIOTCA:  (OPMUPOBAaHME Yy  CTYICHTOB
TEOPETUYECKUX 3HAHMUM, CBS3aHHBIX C IUIAHUPOBAHUEM U

peanu3anmei, yIpaBJICHUEM WHTETPUPOBAHHBIMU
KOMMYHUKAI[MUIMU B KOMMEPUYECKUX M HEKOMMEPUYECKUX
OpraHM3alusax, OCBOECHHME KOMIUIEKCA OCHOBOIIOJIAraroIINX

KOMIIETeHIIMI 0akanmaBpa B cdepe cepBHCa B OTPaciH
(TpaHCHOPT), KOHKYPEHTOCHOCOOHOTO Ha pBIHKE Tpyla,
s dexTuBHO OCYIIECTBIISIONIETO B3aUMOJICHICTBHE B
npodecCHOHANBHOW  cpefie,  O0Namaromero  COMHaIbHON
MOOWMIIEHOCTBIO U MOJIB3YIOMIErOCsS YCTOHYHBBIM CIIPOCOM B
cpene paboTomarenell — PYKOBOIUTEICH MPEANPUATHHA, B
chepe cepBuca Ha TpaHCIOpTE, a TaKkKe NPHOOPETCHHE
YMEHMH U NMPAKTHYECKUX HABBIKOB MO OCBOEHHUIO Pa3IUYHBIX
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, MO MPUMEHEHHIO
KOMMYHUKAIIMOHHBIX (DOPM U METOJIOB C y4eToM cdep
NEeSITeIbHOCTH MPEANPHUATHS cepBuca B chepe TpaHCIopTa.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCHUILTAHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (00ka)
OIIOII BO, k KoTOpOi#t OTHOCHUTCS
JTUCLMILTAHA

Yacts, popMupyemasi yqacTHUKaMH 00pa30BaTEIbHbIX
OTHOLLIEHUM
biok 1. JIucuurinHbl (MOTYITH)

Komnerenuuu oOyvaromierocs,
(dbopmupyeMbie B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

VK-4; [1IK-1

TpynoeMKoCTh TUCITUTUTAHBI

3 3aueTHble equHULBl, 108 akameMHuuecKrX 4acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. KonuenryaibHoe npe/CcTaBJICHUE 00
UHTETPUPOBAHHBIX KOMMYHHKAIIASIX u MIOHATHUE
KOMMYHHKAIIMOHHOTO MEHE/DKMEHTA.

Tema 2. PR-Texnomoruu: o0mias xapakTeprucTuKa

Tema 3. PexnaMHble TEXHOJIOTHHU: OOIIast XapaKTepUCTUKA Ha
TPaHCHOPTE.

Tema 4. Menua puneiima3 B cucreme PR-texHonmoruii Ha
TPaHCHOPTE.

Tema 5. Caifr kak 0azoBasi TexXHOJOTHsA peKinamHOW U PR-
nesTenbHOCTH B IHTepHeTe.

Tema 6. OcobGeHHOCTH oOpraHM3allMd W TPOBEICHUS
pEeKIIaMHOM KaMITaHUU TPEANPUSATHS CEpBUCA HAa TPAHCIIOPTE.
Tema 7. KOMMyHUKaIIMOHHBI MEHEKMEHT B KOMMEPUECKOM
CEeKTOpe.

8. KOMMYHHKaHHOHHLIﬁ MCHCIPKMCHT B KPHU3UCHBIX
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NMHTEI'PUPOBAHHBLIE KOMMVYHUKAIINN U
HanmenoBanne aucHumimHbl KOMMVYHUKAIIMOHHBIM MEHE/DKMEHT B
COEPE CEPBUCA

CUTYaIUsIX.
9. Opranuzamus paboThl CHICIUAINCTA TIO0 PEKIIAME U CBS3SIM C
00IIECTBEHHOCTHIO B MHTEPHET-TIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU
aTTecTaluy MO0 UTOTaM OCBOEHHUS 3auer - 1 kypc (2 cemectp)
JTMCUUTUTHHEI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

SKOHOMUKA UHOPACTPYKTYPHOI'O
OBCJIIY)XKMBAHUA ASPOITIOPTOBBIX

KOMIIJIEKCOB
Hanpagienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
HensstMu  ocBoeHUs ~ JUCHUIUIMHBI  «OKOHOMHKA
UH(PacCTPyKTYPHOTO 00cTyKHBaHUS a’pONOPTOBBIX

Ilenu ocBOCHUS AUCIUIIINHBI

KOMILJIEKCOBY SIBJIIOTCA: (POPMHUPOBAHUE Y CTYJIEHTOB 0a30BbIX
TEOPETUYECKUX 3HAHUU U MPAKTUYECKUX HABBIKOB B 00JacTu
pa3BUTUs ~ MHQPACTPYKTYphl ~ a’pONOPTOB,  PACKpbITHE
0COOEHHOCTENl OCHOBHBIX 3KOHOMMYECKUX 3aKOHOB Pa3BUTHUS

nHQpacTpyKTypsl, (GOPMUPOBAHHE Yy CTYIAEHTOB KOMILJIEKCa
3HAHWW, YMEHWW W HABBIKOB B 00JIACTU HIKOHOMUKH
WH(PACTPYKTYphl, TNPUBUTHE TBOPYECKOTO TMOAXOJA K HX

WCIIOJIb30BAHUIO I JajbHEHIero ycrnemrHoro oOydeHus B
nocieayromei npopeccCuoHaNbHON NeSTeIbHOCTH, IPUHATHUS
MIPOTPECCUBHBIX YIPABICHYECKUX PEIICHUN B yCIOBUIX
PBIHOYHOM SKOHOMUKH U OTPAHUYEHHOCTH PECYPCOB.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

2 kypc (3 u 4 cemecTphi)

HaunmenoBanue yactu (60kKa)
OIIOII BO, x KOTOpOi1 OTHOCUTCSA
JTUCLMILTNHA

YacTts, hopMupyeMasi ydacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUU
broxk 1. JIucuuriinabl (MOTYITH)

Komnerenuuu obydatromerocs,
(dbopmupyeMbie B pe3yibTare
OCBOEHUS AUCLUTUIHHBI

VK-2; [1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIUILTAHBI

10 3aueTHBIX equHuL, 360 akageMHUUECKHX YACOB

Conepxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. ®yHKIIMOHUPOBAHKUE A3POIIOPTOBBIX KOMITICKCOB.
Tema 2. MadpacTpykTypa a3pornopTOBBIX KOMILIEKCOB.

Tema 3. MexaHusM TroCyIapCTBEHHOTO pEryJIUpOBaHUS
JCSITEIbHOCTH a3POMOPTOBBIX KOMILICKCOB.

Tema 4. Ceptudukarus a3ponopToB U adPOAPOMOB, UX
00BEKTOB 1 000PYIOBaHUS.

Tema 5. ABuanuOHHAas W HEaBUALIMOHHAS JIESATENBHOCTb
a’pOINOPTOBBIX KOMILJICKCOB.

Tema 6. Cucrema (QuHaHCHMpPOBaHHS  a’3pPONOPTOBBIX
KOMIIJIEKCOB.

Tema 7. UadpacTpykTypHOE 00CTY)KMBaHHUE a3POMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OcHOBBI yIIpaBIeHHS AEATEIBHOCTHIO a3POIIOPTa.
Tema 9. Cepa cepBuca B a3ponopToBOil JesITeIbHOCTH.

®opma IIPOMEKYTOUHOMN
aTTeCTaly II0 UTOraM OCBOCHUS
JUCHUIIINHBI

Dk3ameH - 2 kype (3 u 4 ceMecTpsbl)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaumeHnoBanue TuCIUILINHBI IKOHOMMUKA CEPBUCHOT'O
OBCIIYKNBAHHMA ADPOITOPTOB
Hanpasienue noaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Ienwro OCBOCHUS JIUCITATUTMHBI «IKOHOMHKA
CEpBHCHOTO  OOCIYXHBaHUS  a’pONOPTOB»  BBICTYIAET

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

dbopMUpOBaHHE Y CTYJACHTOB 0a30BBIX TEOPETHUECCKUX 3HAHUI
N MPAKTUYCCKHNX HABLIKOB B oOnactu Pa3BUTHA CCPBUCHOT'O
OOCITy)KMBaHUS ~ a’pOIOPTOB,  PACKPBITHE  OCOOEHHOCTEH
OCHOBHBIX 9KOHOMHWYECCKUX 3aKOHOB PAa3BUTHA CCPBUCHOTO
00CTyKMBaHUsI HA BO3AYIIHOM TpaHCIOpTE, (JOPMUPOBAHUE Y
CTYACHTOB KOMIIJICKCAa 3HaHI/II\/'I, yMeHI/Iﬁ ¥ HaBBIKOB B 001aCTH
OKOHOMHUKH CCPBHUCHOI'O O6CJ'Iy)KI/IBaHI/I$I Ha BO3AYyHIHOM
TPaHCIIOPTE, IIPUBUTHC TBOPYECKOIO moaxoaa K nux
WCITOJTE30BAHUIO JUTSI TATBHEHUIIIETO YCIIEITHOTO O0yYeHUS B
nocaeayroneid mpohecCHOHaATBPHOM JEATENHHOCTH, TIPUHATHS
MIPOTPECCUBHBIX  YNPABJICHUYECKUX PEIICHHWH B  YCIOBHSX
PBIHOYHOM SKOHOMUKH U OTPAHUYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

2 kypc (3 u 4 cemecTphi)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpOo#t OTHOCHUTCS
JUCLMILTIHA

Yacts, hopmupyemas yaacCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. JIucuurinHbl (MOTYITH)

Kommnerenmu oby4aromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCLUIIINHEI

VK-2; [1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIUILTAHBI

10 3aueTHBIX equHuLl, 360 akageMHUYECKHUX YacOB

Conepxanue JIMCITUTTUHBI.
OcHoBHbIE pa3zienbl (TEMbl)

Tema 1. ®yHKIMOHUPOBAHKE A3POTIOPTOB.

Tema 2. MadpacTpykTypa asponopra.

Tema 3. MexaHu3sM TrocyJapCTBEHHOTO PEryIHpPOBAHUS
JESATEIbHOCTH a3pOIopTa.

Tema 4. ABuanuoHHas W HeaBUAIIMOHHAA JAESITEIHLHOCTD
a’pOIOPTOB.

Tema 5. Cucrema puHaHCHpPOBaHUS a3POTIOPTOB.

Tema 6. OCHOBBHI yIipaBieHHsI JESITEILHOCTHIO a3PONOPTa.
Tema 7. Cdepa cepBuca B a3pomnopToOBOil 1eATEIbHOCTH.
Tema 8. CepBucHO€ 00CTyXKUBaHHE a3POTIOPTOB.

Tema 9. YnpaBiieHre KaueCTBOM YCIYT a3poropra.

Tema 10.  OcHOBHBIE METO/IbI OIIEHKH Ka4eCTBa YCIIyT
a’pornoprTa.

dopma IIPOMEKYTOYHOMN
aTTeCTaluy 10 UTOraM OCBOCHHMS
JUCHUIIINHBI

Dk3amenbl - 2 kype (3 u 4 cemecTpbl)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

TEXHUYECKUWE CPEJICTBA IIPEJIIPUATUN
CEPBUCA HA BO3AYIIHOM TPAHCIIOPTE

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(podts) Cepguc B cdepe TpaHncropTa
KBanudukanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

Henstmu ocBoeHus nucuuIuivHbl « TeXHUYECKue cpescTBa
IpEeIIpUITUI cepBHCa HAa BO3AYIIHOM TPAHCIIOPTE SIBIISIFOTCS:
U3yYEHUE CTYJIEHTaMU 000PYA0BAHUS U TEXHUYECKUX CPEICTB,
IPUMEHSIEMbIX Ha MNPEANpPUATUAX CEepBUCAa Ha BO3IYIIHOM
TPaHCIOPTE, B 3aBUCUMOCTH OT BHJAA W MPEANOIAraeMoro
oO0beMa  OKa3blBa€MBbIX  YCIYr; OCBOEHUE  CTyICHTaMH
YCTPOMCTBO U MPUHLMIIBI AEUCTBUSI TEXHUUECKUX CPEICTB U UX
COCTaBHBIX 3JIEMEHTOB, TEXHUKO-IKCITyaTallHOHHbIE CBOMCTBA
U WX U3MEHEHHE B IPOLECCE IKCILTyaTallMM Ha BO3IYIIHOM
TPAHCIOPTE; CO3/aHWE y CTYAEHTOB MPEICTaBICHUU O
HaIpaBJICHUAX COBEPIICHCTBOBAHUSA TEXHUUYECKUX CpEICTB
MpeanpusaTHili chepbl cepBrca Ha BO3AYIIHOM TpPaHCIIOpPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAIMSIX B CEPBHCE Ha BO3AYLIHOM
TPaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

3 kypc (5 u 6 cemecTphl)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpOo#t OTHOCHUTCS
JUCLMILTIHA

Yacts, hopmupyemas yaacCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. JIucuurinHbl (MOTYITH)

Kommnerenmu oby4aromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCLUIIINHEI

VK-8; I1K-1; IIK-3; TIK-5

TpynoeMKoCTh TUCIUILTAHBI

10 3aueTHBIX equHuL, 360 akageMHUUECKHX YACOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. BBeneHnue B TUCIUTIINHY.
Tema 2. CranmapTel W peKOMEHIyemas IMpakTUKa I10
aBMAIIMOHHOW Oe3omacHocTH. HopmaTuBHO-TIpaBoBasi 0a3a

o0OecrieueHHUsl aBUAIIMOHHOW  OE30TACHOCTH  TI'pakJIaHCKOM
asuanuu POD.
Tema 3. TexHuueckue CpeICTBA, MPUMEHICMbIC TIPH

OpraHu3alui OOCIYKMBAaHUS IMACCAXHUPOB MPU JTOCMOTPE Ha
BO3/yIITHOM TPaHCIIOPTE.

Tema 4. PexkoMenganuu 1O OpraHu3aluyl 0OCTYKUBaHUS
MacCaXXUPOB IIPH TIOCMOTPE Ha BO3YLITHOM TPAHCIOPTE.

Tema 5. TexHuueckue CcpeacTBa, IpPHUMEHSAEMbIE TpU
opraHu3aiui  oOCImyXHBaHMs  Oaraka TMacCaXUpoB Ha
BO3yLTHOM TPaHCIIOPTE.

Tema 6. TexHuueckue CpeAcCTBa, HCMOIb3yeMble IpU
pPETUCTPALMK TACCAa)KUPOB HA BO3AYIIIHOM TPAHCIIOPTE.

Tema 7. TexHuueckue CpeiCTBa, NpPUMEHSIEMble MpPH
obcnyxxuBanuu VIP-naccaxxupoB Ha BO3IYIIHOM TPAHCIIOPTE.
Tema 8. TexuHuueckue CpeiacTBa, NPUMEHsSIEMbIE MpU
00CITy>)KUBaHUH MTaCCAKUPOB HA OOPTY BO3IYIIHOTO Cy/HA.
Tema 9. TexuHuueckue CpeacTBa, NpPUMEHSEMble MpPU
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TEXHUYECKUWE CPEJICTBA IIPEJIIPUATUN
CEPBUCA HA BO3AYIIHOM TPAHCIIOPTE

HaunmenoBanme JAUCHUITIIIMHBI

OpraHM3aIMy MTUTAHKS HA BO3YIITHOM TPAHCIIOPTE.
Tema 10. Opranuszanus 10CTYITHON Cpeabl JUIisl HHBAJIUIOB-
[aCCa)XMPOB HA BO3YIIIHOM TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU .
p P T 3aueT ¢ oueHKoil - 3 kypc (5 ceMecTp); FK3aMeH - 3 Kypc (6
aTTeCTallMd TIO0 UTOTaM OCBOCHHS
ceMecTp)
JMCUUTUTHHEI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

NMHHOBAIIMOHHBIE TEXHUYECKHE
CPEICTBA B CEPBUCHOM OBCJIY XKUBAHUU
[TACCAXHUPOB B TPAHCIIOPTHOHM COEPE

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpasnenHocTs IIPOrpPaMMBbl Cepsac B ciiepe Tparcropra
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Henssmu  ocBoenust  aucuuiuinHbl  «VIHHOBalMOHHBIE
TEXHUYECKHUE  CpEeICTBa B  CEPBUCHOM  OOCITYKMBaHUU

Ilenu ocBOCHUS AUCIUIIINHBI

[aCCaAXKUPOB B TPAHCIOPTHOU cdepey SBIAIOTCS: H3ydyeHHUE
CTyIeHTaMH  OOOpyJOBaHUS M  TEXHUYECKUX  CPEJCTB,
IIPUMEHSAEMBIX Ha NPEANPUIATHAX CEPBHCA, B 3aBUCUMOCTH OT
BUJA U TPEANONIaraéMoro o0beMa OKa3bIBAEMBIX YCIYT;
OCBOEHHE CTYACHTAMH YCTPOMCTBO W NPHUHIMIBI JCUCTBUSA
TEXHUYECKUX CPEJICTB M MX COCTABHBIX AJIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOWMCTBA M WX HM3MEHEHHME B IIpOIECCE
JKCIUTyaTalldd Ha TPAHCIOPTE;, CO3JaHUE Yy CTYACHTOB
MPEACTABICHUN O HAINPABICHUAX COBEPLIEHCTBOBAHUS
TEXHUYECKUX CPENICTB MPEIIpUITHI chephbl cepBUca, a Takke
0 TEXHMYECKNX NHHOBALUAX B CEPBUCE.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

3 kypc (5 u 6 cemecTphl)

HaunmenoBanue yactu (60kKa)
OIIOII BO, x KOTOpOi1 OTHOCUTCSA
JTUCLMILTNHA

Yacts, hopmupyemas yaaCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUU
broxk 1. JIucuuriinabl (MOTYITH)

Komnerenuuu obydatromerocs,
(dbopmupyeMbie B pe3yibTare
OCBOEHUS AUCLUTUIHHBI

VK-8; I1K-1; IIK-3; TIK-5

TpynoeMKoCTh TUCIUILTAHBI

10 3aueTHBIX equHuL, 360 akageMHUUECKHX YACOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ieibl (TEMBbI)

Tema 1. BBenenue B TUCHMILIAHY.

Tema 2. NHHOBalIMOHHBIE ~ TEXHUYECKHE  CPEJNICTBA,
MpUMEHSEMbIE TIPH OpPraHU3aIMH JOCMOTpa MAacCCAKUPOB Ha
BO3yIITHOM TPaHCIOPTE.

Tema 3. PexoMmeHmanmwu 1O BHEIPEHUIO WHHOBAIMOHHBIX

TCXHHUYCCKUX CpCACTB IIpU JOCMOTPEC IACCAKHUPOB HaA
BO3YIIHOM TPaHCIIOPTC.
Tema 4, HMHHOBaLIMOHHBIC TCXHHUYCCKUC CpeacTBa,

IOpUMEHSIeMble IIpU OpraHu3aluu OOCIy)KHMBaHUS Oaraxa
[accakXMpOB HA BO3AYLIHOM TPAaHCIOPTE.

Tema 5. VIHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
UCTIOJIb3YeMbIe MPU PErMCTPALUU MAcCa)XKUPOB HA BO3IYLIHOM
TPaHCHOPTE.

Tema 6. VIHHOBallMOHHBIE  TEXHMYECKHE  CPE/ACTBA,
npuMeHsiemble Tpu  oOciyxkuBanuu VIP-nmaccaxupoB Ha
BO3AYILIHOM TPaHCHOPTE.

Tema 7. UHHOBaIMU U TEXHUYECKHE CPEJICTBA, UCIIOJIb3yeMbIe
OpU OpraHU3alMy HEaBUAIIMOHHON CEpBUCHOU NESATEIbHOCTH
a’poINOPTOBOTr0 KOMILIEKCA.
Tema 8. VIHHOBauMOHHBIE

TCEXHHUYCCKHE CpCAcCTBa,
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HaunmenoBanme JAUCHUITIIMHBI

NMHHOBAIIMOHHBIE TEXHUYECKUE
CPEJICTBA B CEPBMCHOM OBCIIY KUBAHNU
ITACCAXXHPOB B TPAHCIIOPTHOM C®EPE

NpUMEHsIeMble TTpH 00CTY)KMBAaHUU TAcCaXUPOB Ha OOPTY
BO3JIYILIHOTO Cy/JHA.

Tema 9. VIHHOBamMOHHBIE  TEXHUYECKHE  CPEJICTBA,
HCIIOJIb3YEMBIE TP JIOTUCTUYECKOH EATEIBHOCTH a3pOIIOPTA.
Tema 10. VHHOBalMOHHBIE TEXHUYECKHE CPEICTBA B
OpraHu3anuu JOCTYITHOW Cpenbl JUIsl WHBAJINAIOB-TIACCAKUPOB
Ha BO3YILIHOM TPaHCIIOPTE.

Tema 11. TenaeHuMH pa3BUTHS MHHOBALMOHHBIX CPEJICTB Ha
npennpusTusx — TpaHcnopra.  CpaBHUTEIbHBIM  aHAIIU3
MEXYHapOAHOTO OIIBITA.

Tema 12. OCHOBBI OCYHIECTBICHHS KOHTPOJISI KayecTBa
IIpoliecca CepBHCa, MAPAMETPOB TEXHOJIOTMYECKUX MPOLIECCOB,
UCIIOJIb3YEMBIX PECYpPCOB B 00JacTH OpraHM3allMi CEPBHCHOMN
JIEATEIbHOCTH Ha TPAHCIIOPTE, B TOM YHUCJIE HAa BO3IYIIHOM

TPaHCHOPTE.
Tema 13. VHHOBalMOHHBIE  TEXHUYECKHE  CpEJCTBA,
HCTOJIb3YEMbIE npu OpraHu3ainuu MPEIOCTaBICHUS

JOTIOJIHATENBHBIX ~ YCIYr  IaccaXupaM B KPYITHBIX
a’pOIIOPTOBBIX KOMIUIEKCAX MUPA.

Tema 14. Texuuueckue cpeacTBa MPUMEHIEMbIE ISl TPY30BbIX
aBHAINIEPEBO30K HA BO3AYIIIHOM TPAHCIIOPTE.

®dopma MPOMEKYTOUHO U
aTTecTalliy MO UTOTaM OCBOCHHUS
JUCLUILTAHBI

3ader ¢ o1eHKOH - 3 Kypc (5 cemecTp); 9k3aMeH - 3 Kypc (6
ceMecTp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

OKOHOMUKA N OPTAHU3ALIA TPYIA B
CEPBUCE HA BO3JYIIIHOM TPAHCIIOPTE

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI Ceppc B cdepe TparCIOpTa
(mpodunb)
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
HenstMmu  ocBOEHHA  JUCUUIUIMHBI  «ODKOHOMHMKA MU

Ilenu ocBOCHUS AUCHIUIIINHBI

OpraHu3aiys Tpy/Ja B CEpBUCE Ha BO3JYLIHOM TPAHCIIOPTE»
ABIIAIOTCA (POPMHUPOBAHHE Y CTY/IEHTOB TEOPETUUYECKHX OCHOB,
IPAKTHYECKUX POPM U METOAOB MPUHSTHSI YIIPABICHUECKUX
pelIeHn Ha OCHOBE UCIOJIb30BaHUS COBPEMEHHBIX HAYUHBIX U
NPAKTUYECKUX 3HAHUI M0 OCHOBaM 3KOHOMHUKHU U COLIMOJIOTHH
TpyAa: NpUOOpPETEeHHE YMEHUM NPHUMEHSTh MOJyYEHHbIE
3HaHMS B Ipolecce OLEHKH 3(G(EeKTUBHOCTH Pe3yIbTaTOB
NEeSITEIbHOCTH B 00J1aCTH SKOHOMUKH CEpBHCA Ha BO3IYITHOM
TpaHCIIOPTa U Ha MPEINPUITUSIX CEpBHCA B cepe BO3TYITHOTO
TpaHCIIOPTa; YMEHUN B OpraHU3alliy Mpoliecca cepBuca Ha
BO3yLTHOM TPaHCHOPTE, IPOBE/IEHUS BEIOOpa pecypcoB U
CPEICTB C yYeTOM TpeOOBaHUW TOTpeOUTENS; YMEHUU
MPOBOJUTH OJKCHEPTU3Y M (MJIM) JIUATHOCTHKY OOBEKTOB
CepBHCa Ha BO3/YIIHOM TPAHCHIOPTE; YMEHUE IPUMEHATh
HOJTy4E€HHBIE 3HAHUS B 00JIaCTH OPraHU3aLUN CEPBUCHOM
JeSITeIbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE; IPHOOpETEHNE
YMEHUH NPUMEHSTh OJYyYE€HHbIE 3HaHUS B 00JIACTH
SKOHOMHKH U COLIMOJIOTMHU TPyZa B IPOLIECCE OpraHu3aluu
CEpBUCHOM AEATEIBHOCTH Ha BO3YIIIHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCIUILTAHA

4 xypc (7 u 8 cemecTph)

HaunmenoBanue yactu (6110Ka)
OIIOII BO, k KOTOpO#1 OTHOCHUTCS
JTUCLMILTIHA

Yacte, popmupyemas ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOLLIEHUM
biok 1. JIucuurinHbl (MOTYITH)

Komnerenuuu o6ydaromierocs,
dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

VYK-6; I[1K-5; TIK-6

TpynoeMKoCTh TUCITUTUTUHEI

9 3aueTHBIX enuHUL, 324 akageMHUYECKUX Yaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ienbl (TEMBbI)

Tema 1. Tpyan B cucreMe 3KOHOMUYECKHUX PECYPCOB B cdepe
BO3yLIHOT'O TPaHCIOPTA.

Tema 2. Monenb yenoBeka. KauecTBo xu3Hu.

Tema 3. IToTpeOGHOCTH UeslOBEKa B CEPBUCHOM OOCITYKHBaHUU
B cepe BO3AYLIHOTO TPaHCIIOPTa.

Tema 4. IloTeHuman yenoBeka B CEPBUCHOM OOCIYXHBaHUU B
cepe BO3AYLIHOTO TPAHCIOPTA.

Tema 5. OyHKUMOHMpPOBAaHHE pBIHKA Tpyla B CEPBUCHOM
o0cCIIy’)KuBaHUM B cepe BO3IYLUIHOIO TPAHCHOPTA B YCIOBHUSAX
PBIHOYHOM YKOHOMUKH.

Tema 6. MOTHBBI JEATENTBHOCTH YEJNOBEKAa B CEPBHCHOM
oOciy>)kuBaHuM B cpepe BO3AYIIHOTO TPAHCIOPTA.

Tema 7. IlepcoHan mpeanpusTHs cepBUCa B Ipoliecce
CEpBUCHOI0 00CITY)KMBaHUs B c(hepe BO3AYIIHOIO TPAHCIIOPTA.
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HaunmenoBanme JAUCHUITIIIMHBI

OKOHOMUKA N OPTAHU3ALIA TPYIA B
CEPBUCE HA BO3JYIIIHOM TPAHCIIOPTE

Tema 8. B3zaumocBs3p U pacueThl IOKa3aTesied MO Tpyay Ha
OpEANpUSATHA  CEpBHUCHOTO  oOciykuBaHus B cdepe
BO3AYIIHOTO TPAHCIIOPTA.

Tema 9. DQQPEKTUBHOCTH HSKOHOMHUYECKON JIEATCIHHOCTH
OpeINpUSATHS ~ CEPBHCHOTO  OOcmyxuBaHus B  cepe
BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OcHOBHBIE TTOJAXO/IBI K OPraHU3aIiu TPYy/1a B
CEpBHCHOM O0CITy’)KUBaHUU B cpepe BO3AYLIHOTO TPaHCIOPTa.
Tema 11. UccnenoBanue TpyJoBbIX IPOIIECCOB U 3aTPaT
pabouero BpeMeHHU B CEPBUCHOM OOCITYKUBAHHUH B chepe
BO3yLITHOTO TPaHCHOPTA.

Tema 12. HopmartuBHBIE MaTepHalbl Ui OpPTaHU3ALUU U
HOPMUPOBaHUS TpyJla B CEPBUCHOM OOCIYyXHBaHUU B cdepe
BO3yLITHOTO TPAaHCHOPTA.

Tema 13. OnTuMu3anys YUCICHHOCTH U CTPYKTYPHI TIepCOHAlIa
B CEPBUCHOM OOCIYyXHBAaHMM B cdepe  BO3AYIIHOTO
TpaHCIOpPTA.

Tema 14. Pacmpenenenue 1I0XOJOB M OIlaTa Tpyda B
CEpBHUCHOM OOCITYKMBaHHH B c(pepe BO3AYIIHOIO TPAHCIIOPTA.
Tema 15. CounanbHO-TPYAOBbIE OTHOIIEHUS B CEPBUCHOM
00cayXUBaHUU B cepe BO3IYLUTHOTO TPAHCIOPTA.

Tema 16. TpynoBoe MoBeIeHHE B CEPBUCHOM OOCITYKUBAHHUH B
cdepe BO3IYIIHOTO TPaHCIIOPTA.

Tema 17. TpynoBas amanTaius paOOTHUKOB B CEPBHCHOM
00CITy)KMBaHUHU B chepe BO3AYIITHOTO TPAHCTIOPTA.

Tema 18. TpymoBo# KOH(MIUKT Ha MPEANPHUATHNA CEPBUCHOTO
00CcIy)XxuBaHUs B chepe BO3AYITHOTO TPAHCIIOPTA.

Tema 19. CucteMa colMalIbHBIX TAPAHTHI B CEPBUCHOM
o0ciyxuBaHuU B cepe BO3AyITHOTO TPAHCIOPTA.

Tema 20. Cuctembl ynpaBiieHUsl YeJIOBEUECKUMH pecypcamu B
CEPBHUCHOM 00CITY>KMBAaHUHU B cepe BO3AYIIHOTO TPAHCIIOPTA.

dopma MIPOMEKYTOYHOM
aTTecTalliyd MO UTOraM OCBOCHHS
JTUCIUILTAHBI

Dk3amen — 4 kypc (7 u 8 cemecTpsl), KypcoBasi paboTta - 4 Kypc
(7 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

OKOHOMMUKA TPYIA HA BO3AYIITHOM

TPAHCIIOPTE
Hanpasienue noaroToBku 43.03.01 Cepsuc
ggﬁ%ﬁgﬁ? HOCTR HPOTPaMMb! CepBuc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA bakanasp
®opma o0ydeHus 3aouHas

Ilenu ocBOCHUS AUCHIUIIINHBI

HCJ’ISIMI/I OCBOCHUA AUCIHUIIJINHBI ((3KOHOMI/IK3, pr,[[a Ha
BO3JYUIHOM TpaHCIOPTE»  ABIAIOTCA  (OPMUPOBAHHE Yy
CTYIEHTOB TEOPETHYECKHX OCHOB, NpPAKTHUECKUX (opM U
MECTOJ0B HpI/IHflTI/Ifl IINIAHOBBIX U praBJ'IquGCKI/IX pemeHMﬁ Ha
OCHOBEC HUCITIOJIB30BAHUS COBpeMeHHI)IX Hay‘-IHI)IX nu
MPAKTHYECKUX 3HAHWHW TI0 OCHOBAM JSKOHOMHKH Tpyaa: 00
ACIICKTax TPYIIOBI)IX OTHOIH@HI/Iﬁ B TPYI[OBOM KOJIJICKTUBEC U B
o01ecTBe B 11€JI0M, 00 0COOCHHOCTSX OpPraHU3aIlliU CEPBUCHON
NESITENTLHOCTH B cepe TPaHCHOPTHBIX YCIYT, a Takke 00
OCOOEHHOCTSIX, CIOCO0ax W CpelICTBax pelieHus] MpodiieM B
cepe SKOHOMHKH TpyJia B MPOIECCE OPraHU3alii CEPBUCHOMN

JNEATEIbHOCTH  HA  BO3AYHIIHOM  TPAaHCIOPTE;  YMEHHMU
OCYILECTBIIAATh ~ KOHTPOJIb ~ KadyecTBa IPOLECCa  CEPBHCA,
MapaMeTpoB TEXHOJIOTMYECKUX TIPOILECCOB, HCIOJIb3YEMbIX

pEeCypcoB; yMEHHUE NMPUMEHSATH MOJydeHHbIE 3HaHUsI B 00nacTu
OpraHMu3allil CEPBHUCHOM MEATEIbHOCTH Ha COBPEMEHHOM
aBUANPEeIPUIATUH;  NPUOOpPETeHHEe  YMEHHM  MpPUMEHATH
MOJIy4YeHHbIE 3HAaHUS B 00JIaCTH PKOHOMUKH TpyZa B Ipolecce
OpraHHU3aIil CEPBUCHOMN NEATEIHHOCTH Ha BO3IYLIHOM
TpaHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCIUILTAHA

4 xypc (7 u 8 cemecTph)

HaunmenoBanue yactu (6110Ka)
OIIOII BO, k KOTOpO#1 OTHOCHUTCS
JTUCLMILTIHA

Yacte, popmupyemas ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOLLIEHUM
biok 1. JIucuurinHbl (MOTYITH)

Komnerenuuu o6ydaromierocs,
dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

VYK-6; I[1K-5; TIK-6

TpynoeMKOCTh TUCITUTLTUHEI

9 3aueTHBIX enuHUL, 324 aKaJeMUYECKHX vaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Tpyn B cucreMe 3KOHOMMYECKHX PECypcoB B chepe
BO3/YILHOTO TPaHCIIOPTA.

Tema 2. Ilpou3BOIUTENBHOCTH Tpyda M (aKTOpOB
IPOM3BOJICTBA HA MPEANPUATHSIX CepBUCa B chpepe BO3IYIIHOTO
TpaHCHOpTA.

Tema 3. J[lemorpaduueckas ocHOBa (OPMHUPOBAHUS MU
(YHKIIMOHUPOBAHUS PhIHKA TPY/a Ha MPEANPHUATUAX CepBUCA B
cdepe BO3IyLIHOTO TPaHCIIOPTA.

Tema 4. 3amstocTe HaceneHus u  Oe3paboruia
HPEINPUATHSIX CepBHCa B cepe BO3IYIIHOIO TPAHCIIOPTA.
Tema 5. T'ocynapcTBeHHass MOJUTHKA B 00JacTU 3aHIATOCTH B
cdepe BO3IyLIHOTO TPaHCIIOPTA.
Tema 6. DyHKIMOHHUpOBaHHE

Ha

peIHKa Tpyga B cdepe
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HaunmenoBanme JAUCHUITIIIMHBI

OKOHOMMUKA TPYIA HA BO3AYIITHOM
TPAHCIIOPTE

BO3yLIHOTO TPAHCIIOPTA.
Tema 7. MOTUBBI A€ATEIBLHOCTU HA MPEANPUATUSAX CEPBUCA B
cdepe BO3IYITHOTO TPAHCIIOPTA.

Tema 8. Ilepconan npeanpusTis cepBuca B chepe BO3IYIIHOTO
TpaHCIIOPTA.

Tema 9. DpdekTHBHOCTE IKOHOMUYECKON JIEATEITPHOCTH Ha
OpEeIIpUITUSIX CEpBHCa B cepe BO3YLIHOTO TPAHCIIOPTa.
Tema 10. DnemenTs ¥ (HOPMBI OpPraHU3aLNHU TPYJA HA
OpeIIpUITUSIX cepBUca B cepe BO3IYLUIHOTO TPAaHCIOpTa.
Tema 11. HccnemoBaHue TpyJOBBIX IPOLIECCOB M 3aTpar
paboyero BpeMEHU Ha MpEANpHUSATHSIX cepBUca B cdepe
BO3yLITHOTO TPAaHCHOPTA.

Tema 12. HopmatuBHBIE MaTepHaibl IS OpPraHU3AIUH H
HOPMUPOBaHUS TpyJda Ha MpEeANpHUSATHSIX cepBuca B cdepe
BO3yLITHOTO TPaHCHOPTA.

Tema 13. CymmHocTb, coaepxkaHue W (GyHKIHH 3apaOOTHON
aThl Ha MPEANpUATUSAX cepBUca B cdepe BO3IyHIHOTO
TpaHCIOpPTA.

Tema 14. Opranuzanusi omiaTel TpyJa Ha MakpOypoOBHE B
cdepe BO3IYIIHOTO TPaHCIOpTa.

Tema 15. Opranuzanuss omaaTel W MaTepHaJIbHOTO
CTUMYJHUPOBAHMs TpyJda Ha NPENNpUATUSAX cepBUcCa B cdepe
BO3YIIHOTO TPaHCIIOPTA.

Tema 16.TpynoBble OTHOIIEHUS HA MPEANPUSATUIX CEpPBHCA B
cdepe BO3yLUIHOTO TPaHCIOPTA.

Tema 17. TpymoBoe moBeeHHE HA MPEANPHUATHAX CEpBHCA B
cdepe BO3yLUIHOTO TPaHCIOPTA.

Tema 18. IlnanupoBaHue TpyAa Ha NMPEANPUATUSAX CEpBUCA B
cdepe BO3AyLIHOIO TPaHCHOPTA.

Tema 19. Cucrema couManabHbIX I'apaHTUH HA HPEANPHUITUAX
cepBuca B cepe BO3yLIHOIO TPAHCHOPTA.

Tema 20. CucteMbl yrpaBjieHUs YE€TIOBEUECKUMH peCypcaMu Ha
NPEINPUATHSIX cepBHCa B cepe BO3TYLIHOIO TPAHCIIOPTA.

®opma IIPOMEKYTOYHOU
aTTeCTallMy MO0 UTOraM OCBOEHUS
JUCIUIIINHBI

Dk3ameH - 4 kypc (7 u 8 cemecTpsl), KypcoBasi padoTa - 4 Kypc
(7 cemectp)
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AHHOTAIIUS PABOYEN ITPOTPAMMBI JIUCLIUTTJIAHBI

HaunmenoBanme JAUCHUIIIIMHBI

AJAIITUBHAA OU3NYECKAMA KYJIBTYPA

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(podts) Cepguc B cdepe TpaHncrnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma o0ydeHUS 3aouHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

enpro n3yueHus NUCHMIUIUHBI «AanTUBHAS (U3HUecKasy
KYJIbTypa» SIBISETCS (DU3NYECKOE BOCIHTAHHE OOYYarOIIHNXCS
Uil TOAJEpKaHUs ~ HEOOXOJUMOTOo  YpOBHS  (DM3HUYECKOM
[TOTOTOBJIEHHOCTH 110 OOCCIIEUEHUIO ITOJIHOLICHHOM COIUAIBHON
1 TIpo(hecCHOHATbHOM
eI TCILHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1 xypc (1 u 2 cemectpsrl), 2 kypc (3 u 4 cemectpsl), 3 kype (5 u
6 cemecTpsnl)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLIMILTNHA

YacTts, popmupyeMas yqacTHUKaM# 00pa30BaTEIbHBIX
OTHOIIEHUH
bnok 1. (QnekTuBHbBIE AUCIUILIMHBI IO (PU3UYECKOM
KyJIbType U cnopty) JAucuumimael (MOTysH)

Kommnerenmmu oGyuaromerocs,
(dbopmMupyeMble B pe3ynbTarTe
OCBOEHMS AUCLUIIINHBI

YK-7

TpynoeMKoCTh TUCIUIUTAHBI

390 akameMHYECKHX 4aCOB

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3zeibl (TEMBbI)

Tema 1. Obmiepa3BuBaronye GU3NUESCKUE YITPOKHCHUS.
Tema 2. O310poBUTENBHBIE (PUTHEC-TEXHOJIOTHH.
Tema 3. UnauButyanpHas nporpaMMa 0310pOBIICHHUS.

®dopma MPOMEXKYTOUHOU
aTTecTalliy 10 UTOTaM OCBOEHUS
JUCHUILTAHBI

3auer - 1 xkypc (1 u 2 cemectpsi), 3auet - 2 kype (3 u 4
cemecTphl), 3aueT - 3 kypc (5 u 6 cemecTphl)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

OBHIEOU3NYECKASA 1 CIIELIUAJIBHAA
OUBNYECKAS ITOATI' OTOBKA

Hanpasienue noaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(podts) Cepguc B cdepe TpaHncropTa
KBanudukanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

Henbto wm3ydenuss mucuuiuimebl «OOmedusndeckas u
cnenuanbHas Qu3ndeckasl IOArOTOBKa» SIBISIETCS (PU3NYECKOE
BOCIMTaHME  oOyvarommxcs Uit  (GOPMHUPOBAHUS U
COBEPUICHCTBOBAHUS YPOBHA (DPU3MUECKON MOJATrOTOBIEHHOCTU
no o00ecreyeHnto MOJHOICHHONW COLMAIbHOW U
poeCCUOHAIBHOU JIEATEITLHOCTH.

CemecTp (kypc), B (Ha) KOTOpOM
HU3yYaeTcs JUCIUIUIMHA

1 xypc (1 u 2 cemectpsrl), 2 kypc (3 u 4 cemectpsl), 3 kype (5 u
6 ceMecTpbl)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHMILTNHA

YacTts, hopmupyemasi yuacTHUKaAMHU 00pa30BaTEIbHBIX
OTHOILIEHUH
bnox 1. (OnexkTuBHbBIE TUCITUIUIMHBI IO (PU3UYECKOM
KyJIbType U criopTy) Juctumivael (Moayan)

Kommnerenmuu obyvarorerocs,
dhopMupyeMbIe B pe3yiIbTaTe
OCBOCHHS TUCIIATUTAHBI

YK-7

TpynoeMKoCTh TUCIUILTAHBI

390 akameMHYECKHX 4aCOB

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3zeibl (TEMBbI)

Tema 1. PazButune pusnyeckux Ka4ecTs.

Tema 2. ®opMUpPOBAHKHE U COBEPIICHCTBOBAHUE MPUKIIATHBIX
JBUTATEIbHBIX CIIOCOOHOCTEH.

Tema 3. OCHOBBEI OopraHu3aIun u
CaMOCTOSITENIBHBIX ~ 3aHATUN, CaMOKOHTPOJIb
3aHATHHA (PU3NUECKUMHU YIPaXKHEHUSIMU.

MIPOBEICHUS
BIIpOIIECCE

dopma MIPOMEKYTOUYHON
aTTecTalliyd MO UTOraM OCBOEHUS
JUCIUILTAHBI

3auer - 1 xkypc (1 u 2 cemectpsi), 3auet - 2 kype (3 u 4
cemecTphl), 3aueT - 3 Kypc (5 u 6 cemecTphl)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUIIIIMHBI

CIIOPTUBHAJ ITOJAI'OTOBKA

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpasnenHocTs IIPOrPaMMBbI CepBc B cdepe TparCIOPTa
(mpodunb)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOyueHus 3aouHas
ensro U3y4eHUs JUCLUTIIINHBL «CnopTuBHas

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

MOJITOTOBKa» SIBJISICTCS CIIOPTUBHO-TEXHHWYECKAs IMOATOTOBKA
oOyvaroruxcst 111 OPMHUPOBAHUSI U COBEPIICHCTBOBAHUS
ypOBHS (PH3MUECKON TIOJATOTOBICEHHOCTH IO O0OECIEYCHHIO
MOJTHOIIEHHOW COUMAIBHOW W CEPBUCHOMU

JESTSIILHOCTH.

CemecTp (kypc), B (Ha) KOTOpOM
HU3Yy4acTCda JUCHUITIIIMHA

1 xypc (1 u 2 cemectpsr), 2 kypce (3 u 4 cemectpsl), 3 kype (5 u
6 ceMecTpbl)

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLIMILTNHA

YacTts, hopmupyemasi yuaCTHUKaAMHU 00pa30BaTeIbHBIX
OTHOILIEHUU
bnok 1. (QnekTuBHbBIE AUCIUILIIMHBI IO (PU3UYECKOM
KYJIbType U cnopty) JAucuumiuHe! (MOTyIH)

Kommnerenmmu oGyuatomerocs,
(dbopmMupyeMble B pe3ynbTarTe
OCBOEHUS AUCIUILIINHBI

YK-7

TpynoemMKoCTh TUCIUTUTAHBI

390 akameMHYECKHX 4acOB

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3zeibl (TEMbI)

Tema 1. YckopeHHOE TTepeIBUKEHHUE U JIETKas aTJICTHKA.
Tema 2. CiopTUBHBIE U TIOIBH)KHBIC UTPHI.
Tema 3. [lpuknagHas THUMHACTHKA.

®dopma MPOMEXKYTOUHOU
aTTecTalliy M0 UTOTaM OCBOEHUS
JUCHUILTAHBI

3ader - 1 xkypc (1 u 2 cemectpsl), 3auet - 2 kype (3 u 4
cemecTphl), 3aueT - 3 kypc (5 u 6 cemecTphl)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIIMHBI

HAYYHO-UCCIEIOBATEJIbCKAS PABOTA
OBYYAIOIIEI'OCA

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpasnenHocTs IIPOrpPaMMBbl
Cepguc B cdepe TpancmnopTa
(poun)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Llenbt0 OCBOEHUSI HAayYHO-HCCIIEAOBATENLCKOW PaOOTHI
oOyuaromierocs ABJIAETCS OBJIaJIeHUE OakaaBpamMu
KOMIUIEKCOM 3HAaHUM 1O OpraHu3alMy, T[OCTaHOBKE U
IPOBE/ICHU HAyYHO-H BaTEIIbCKOM THI
[lenu ocBOEHUS TUCIIUTUIMHEI POBC/ICHHIO aYHHO-HCCIC0BATE/ICKO paboTH,
METOJIOJIOTHEN  HAy4yHOro  MCCIEelIOBaHUS B 00JacTH

OpraHu3aluy CEPBUCHOTO OOCIYKMBAHUS MAcCAXKUPOB Ha
OPEIIPUITUSIX BO3AYIIHOTO TPAHCIOPTA, HaBbIKAMU
ohopMIIeHHSI U IPECTABIEHUS] HAYYHbIX paboT.

Cemectp (kypc), B (Ha) KOTOPOM

2 xypc (4 cemectp), 3 kypc (5 u 6 cemectp), 4 kype (7

M3y4aercs JUCHMILINHA CEMECTp)
HaumenoBanue yactu (6510Ka) Yactb, popmupyemasi yuacTHUKaMU 00pa30BaTEIbHBIX
OIIOIT BO, k KOTOpOil OTHOCUTCSA OTHONIEHUI

JAUCHUITIIIMHA

brnox ®T/. Jucumniaussl (MOIYIIN)

Komnerenmmu oOydaromerocs,
dhopmupyembIe B pe3yabTaTe
OCBOCHHS JUCIUTUINHBI

YK-6; I[IK-1

TpynoeMKOCTh TUCIUILTAHBI

4 3ayeTHBIX equHMIEI, 144 akaneMHUYeCKUX yaca

Conepxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Oran 1. BeiOop HampaBiaeHui HccleI0BaHUH.

Tema 1. Hayka u HaydHoe uccienoBanue. Mcropust Hayku.
Tema 2. [ToHATHHHBIN anmapaT HAyYHBIX UCCIICTOBAHUM.

Tema 3. Mertoion0ruuecKuii amnrapar Hay4HOT'O
UCCIIEI0BaHMSI.

Tema 4. OcHOBHBIE UCCIIE10BATEIbCKHE OIXOBI.

Oran 2. TeopeTnueckue U SKCIIEPUMEHTAIbHbBIC UCCIIEI0BAHUS.
Tema 5. Hayunas wuHpoOpMamus ¥ WCTOYHHUKHA HAy4YHOU
nHpopMaIuu.

Tema 6. Opranuzanus Hay4HO-HCCIIE0BATENbCKON pabOTHI.
Tema 7. Hayunas opranuzanus Tpyaa.

Tema 8. Ocobennoctu paboTsl ¢ IHTEpHET-pecypcamu.

Tema 9. OcoGeHHOCTH pabOTHI B HAYYHBIX OMOIHOTEKAX.

Tema 10. CocTaB 1 CTPYKTYpa YUpEKICHUA HAYKHU.

Tema 11. Ocobennoctu HUP oOyuatomerocs mo TtemaTuke
OpraHu3allii CEPBHCHOTO OOCIY)KMBAaHHUS Ha MPEIIpUATUSIX
TPaHCHOpPTa, B TOM YHCJIE€ Ha MPEANPHUITHUAX BO3AYIIHOTO
TpaHCHOpTA.

Oran 3. O600IeHNe M OLIEHKa pPe3yJbTaTOB HCCIEIOBaHUH,
BBIITYCK OTYETHON HAyYHO-TEXHUYECKOH JTOKyMEHTAlLUH.

Tema 12. [Ilepuonuyeckue u3AaHUS 1O  OpPraHU3ALUU
CEpBUCHOTO OOCIIY)KMBAHUS Ha MPEINPUATHIX TPaHCIOPTA, B
TOM YHCJIE HA TPEANPHUATUAX BO3AYIIHOTO TPAHCIIOPTA.

Tema 13. Odopmienue u TpeACTaBICHUE pPe3yIbTaTOB
HAY4YHOTO HCCIIEZI0OBaHMUS.

Tema 14. Opranuzamms HUP oOyuaromerocss mo rpantam u

105




HaunmenoBanme JAUCHUITIIIMHBI

HAYYHO-UCCIEILOBATEJIbCKAS PABOTA
OBYYAIOIIEI'OCA

KOHKYypCaM.
Tema 15. Meponpusitusi B Hay4HOM COOOLIECTBE.

Tema 16. [locemnienne BHEMIHETO MEPOIIPHUSTHSI.

Oran 4. [IpenbsaBieHne 3TalloB HAyYHO-UCCIIE0BATEIbCKON
paboTHL.

Tema 17. CocraBieHue y4eOHO-METOAMYECKOTO KOMILIEKCA
qucuuruHel:  snemMeHToB . @OC  (KpOCCBOp/IBI, TECTOBBIC
3a7aHus | T. 1.).

Tema 18. CocraBineHue y4eOHO-METOIUYECKOTO KOMILIEKCA
JTMCHUTUIMHBL:  TPAaKTHYECKUE 3aJaHUs K  MPAKTUYECKUM
3aHATHUSM.

Tema 19. AHHOTaIUS Ha HAYYHOE U3/IAHHE.

Tema 20. Annotarus mo BKP.

dopma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOECHUS
JUCIUTIINHBI

3auet — 2 kypc (4 cemectp), 3a4et — 3 kypc (5 u 6 cemectp),
3aueT — 4 xypc (7 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIHBI

HaunmenoBanme JAUCHUITIIMHBI

HPO(DECCI/IOHAHBHO;OPHEHTHPOBAHHbeI
AHI'JIMMCKHNU A3BIK

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpasnenHocTs IIPOrpamMMBbl C
epBHC B cpepe TpaHCHIOpTa

(mpodunb)

KBanudukanus BeITyCKHUKA bakanasp

dopma oOydeHUS 3aouHas

Henssmu ocBoenust nucuuiuinibl  «IIpodeccnonansho-

OPUEHTHUPOBAHHBIN AHTJTUHACKUI SI3BIK SIBIISTFOTCS:
B3aUMOJICHCTBHE OOYYaroONIuXCsi Ha AaHTJIMMUCKOM  SI3BIKE,
BKJIFOYAIOIIEE TEOPETHUYECKHE 3HAHMS M IPAKTUYECKHUE

]_IGJ'II/I OCBOCHUA NUCIIUIIIIMHBI

HaBbIKM W YMCHHA B pPCIICHHMU 3aJa4 MCEKINYHOCTHOIO H
MEXKYIbTYPHOI'O B3aUMO/JICHCTBUS, peoJoICHNE
COIIMAJIBHBIX, OSTHHYCCKHUX KOH(l)CCCI/IOHaIII)HI)IX N KYJIbTYPHBIX
pa3Inyuui.

CemecTp (kypc), B (Ha) KOTOpOM
HU3yYaeTcs JUCIUIUIMHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO OTHOCUTCS
JTUCLIMILTNHA

YacTts, hopmupyemasi yuaCTHUKaAMHU 00pa30BaTeIbHBIX
OTHONIECHUI
brnoxk ®T/. Jucuuniauss! (MOIynn)

Kommnerenmu o6y4aromierocs,
dhopmMupyembIe B pe3ysbTare
OCBOCHHMS JTUCIUTUINHBI

YK-4; TIK-1

TpynoeMKoCTh TUCIUILTAHBI

4 3ayeTHBIX eAUHUIEI, 144 akageMHYEeCKUX Jaca

Coneprxanue JIMCITUTLTHEI.
OcHoOBHBIE pa3zaeibl (TEMBb)

Tema 1. Chicago Convention

Tema 2. Beijing Convention

Tema 3. Aviation Logistics.

Tema 4. Competition in the Aviation Field

Tema 5. Innovative technical Tools in Service.

Tema 6. The Hospitality Industry in the Field of Transport.
Tema 7. Management of Tourist and recreational Project.
Tema 8. Quality Management of Aviation Service.

dopma MPOMEKYTOUHON
aTTecTalliy M0 UTOTaM OCBOCHUS
JTUCIUILTAHBI

3aueT ¢ oneHkoil — 2 kypce (4 ceMecTp), 3a4eT € OLIEHKOM — 3
kype (5 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

LIMOPOBU3ALINS, ABTOMATU3ALIUS U
WHTEJUIEKTY AJIbHBIE TEXHOJIOT UM HA
TPAHCITOPTE

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HamnpasnenHocTs IIPOrpPaMMBbl Cepsac B ciepe TpaEcIOpTa
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
®dopma 00ydeHus 3aouHas
Hens  ocBoenust  gucuumiuuabl  «{udposusamnmus,
aBTOMaTH3alUsl W HUHTEJUIEKTyalbHbIE  CHUCTEMBl  Ha

Ilenu ocBOCHUS AUCIIUITINHBI

TpaHcropTe»: (GOpMHUPOBAHUE Yy CTYACHTOB CHUCTEMBI 3HAHUMH,

YMEHUH U HABBIKOB, TMO3BOJSIOMHUX  (HOPMYIUPOBATH
npoOJeMHbIE BOMPOCHl M PEIIaTh 3aJadu MpodhecCHoHaTBLHOU
JESTETPHOCTH  TPUMEHSS TEXHOJOTHYECKHWE HOBAIMM |

COBpPEMEHHOE MpOorpaMMHOE obecrieueHne B cdepe cepBuca C
WCTIONb30BAHMEM  MPHUKIAJHBIX MPOTpaMM, OCYIIECTBIIATH
MOWCK, KPUTHYECKUI aHalN3 U CHUHTE3 WH(OpMAIINH,
MPUMEHSTh CUCTEMHBIA TMOJXOM ISl PEHICHUs TOCTaBICHHBIX
3a7ad.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs UCIUTUINHA

3 kypc (6 cemectp)

HanmenoBanme wyactu (0OJ10Ka)
OIIOII BO, k KOTOpOH OTHOCHUTCS
JTUCLMILTNHA

YacTts, hopMupyeMasi ydacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUU
brox ®T/. Jucrumamabl (MOTyIN)

Komnerenmuu  oOywaromerocs,
dbopmupyemMble B pe3ylbTare
OCBOCHHS JTUCIIUTUIAHBI

OIIK-1; VK-1

TpynoeMKoCTh TUCIUILTAHBI

1 3aueTHas enuHUIA, 36 aKaAEMHUYECKHX YacOB.

Conepxanue JIMCITUTUTHEI.
OcHoOBHBIE pa3zeibl (TEMBb)

Tema 1. ludposas Tpanchopmarus, iudpoBsie TBOWHUKH.
Tema 2. TloHsiTHE WHTEUIEKTYaIbHBIX HHMOPMAITMOHHBIX
CHCTEM.

Tema 3. Turbl 3a71a4 HCKYCCTBEHHOTO WHTEJUICKTA.

®opma IIPOMEXYTOUYHON
aTTECTAl[MU 10 UTOraM OCBOCHHMS
JUCIUTIINHBI

3auet 3 kypc (6 cemectp)
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AHHOTAIMIS PABOYEN ITPOI'PAMMGBI JIUCLIUTTJIAHBI

HanmeHnoBanme JAUCHUIIIIMHBI

NMMUTALOUOHHOE MOJIEJINPOBAHUE
NMHOOPMAIIMOHHO-KOMMYHUKATHUBHBIX
CUCTEM HA BO3AYIIEOM TPAHCIIOPTE

Hamnpagienue noarotToBku 43.03.01 Cepsuc

HamnpaBnenHocTs MIPOTPAMMBI CepBHC B cdhepe TPAHCTIOPTa

(mpoduib)

KBanudukanus BelmycKHUKa bakanasp

dopma 00ydeHus 3aouHast

[lens  ocBoenust  gucuumuinHel  «VMuTanmoHHOE

MOJIETUPOBaHKE MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX
CUCTEM Ha BO3IYLUIHOM TPAHCIIOPTE»: OBJAJCHUE YMEHUSIMHU U
HaBbIKAMH  UMHUTAIIMOHHOTO  MOJIEJIMPOBAHMSI  IPOLIECCOB
BO3IyLITHOTO TpaHCIIOPTA, HaBbIKaMU MPUMEHEHUS

Ilenu ocBOCHUS AUCHIUIIINHBI

TEXHOJIOTUYECKAX HOBAIlMA M COBPEMEHHOTO MPOTPAMMHOTO
obecrieueHus B chepe cepBrca ¢ UCIOTB30BAHUEM IPUKIIATHBIX
pOTpaMM, OCYIIECTBISITh IOUCK, KPUTUICCKUN aHAITN3 U
CHHTE3 MH(MOpPMAIMH, TPUMEHITh CUCTEMHBIA TOIXOJ IS
pelIeHNs MOCTABIICHHBIX 3a/1a4.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4YaeTcs JUCIUIUINHA

4 xypc (7 cemectp)

HaumenoBanue yactu (Groka)
OIIOII BO, k kK0TOpOi1 OTHOCUTCS
JTUCLMILTAHA

Yacts, popMupyemasi yqacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUM
brox ®T/. Jucrumimabl (MOIyIN)

Kommnerenuun  obyuarorierocs,
dbopMupyembie B pe3yibTare
OCBOEHUS AUCIUILTIHBI

OIIK-1; VK-1

TpynoeMKoCTh TUCITUTUTUHEI

1 3aueTHas enuHUIA, 36 aKaJEMUYECKHUX YacOB.

Conepxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Pa3zpaboTka areHTHOM MOJCIIH.
Tema 2. PazpaboTka MOJIeIH CUCTEMHON JMHAMHKH
Tema 3. Pa3zpaboTka JUCKPETHO-COOBITHIHON MO 1IN

®opma IIPOMEXYTOUYHON
aTTECTAllMU II0 UTOTaM OCBOCHHUS
JUCLUTUTUHBI

3auer 4 xypc (7 cemectp)
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IIpuioxkenue 2

AHHOTALUM IPOrPAMM NPAKTUK

AHHOTALMA ITPOI'PAMMEBI ITPAKTUKU

HanmenoBanue npakTuku

YYEBHAS (O3BHAKOMMUTEJIBHA A TTPAKTUKA)

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HampaBneHHOCTE  mpoOrpamMmsl
(poun)

Cepguc B cdepe TpaHncropTa

KBanuduxanus BeITyCKHUKA

bakanasp

®dopma 00yueHust

3aouHas

Hens (11emm) mpakTUKH

Henpto  yueOHOW  (0O3HAKOMHUTENIBHON  IPAKTHUKH)
SBISICTCS ~ TIOJYYEHHE TMEPBUYHBIX  NPOPEeCcCHOHATIBHBIX
YMEHUH U HaBBIKOB 110 HAIPABJICHUIO MOATOTOBKH «CepBHCY,
B KayecTBE CIICMAINCTa cepBHca B cdepe TpaHCIopTa,
o0ydyeHue mnpodecCHOHATBHBIM TIPHUEMaM, OTEpalusIM U
crioco6amM, HEOOXOIMMBIM JJIsI TIOCIISTYIOIIETO
dbopMUpOBaHUS 3HAHUI, YMEHUHN, HaBBIKOB paboThl B cdepe
cepBuca.

MecTto B cTpyKType
o0pa3oBaTesIbHON MPOTrpaMMBbl

OO6s13aTenbHas yacThb
bnoxk 2. [Ipaktuka
1 xypc (2 cemectp)

Kommnerenmu o6y4varomierocs,
dhopmupyembIe B pe3ysbTare
MIPOXOXKJICHHSI TPAKTHKH

VK-1; YK-2; YVK-3: YK-4: YVK-5; YVK-6; YK-7; YK-8; OIIK-
1: OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

TpynoeMKoCTh MPAKTUKHU

3 3aueTHble equHUIIE], 108 akageMUyecKruX 4acoB

Copep:xaHue MPaKTUKH.
OcHoBHbIE pa3aembl

Orar 1. [ToAroToBUTEIBHBII:

OpraHu3aIMOHHbBIC MEPOTIPUSITHSI, CBSI3aHHBIC c
MPOXOXKJICHUEM Y4eOHOW TMPAKTHKW, O3HAKOMJIGHHE C
MOPSIAKOM MPOBEJCHUS NMPAKTHKY;

MIPOXO’XKJICHUE MHCTPYKTaXKa MO0 TEXHUKE O€30MMaCHOCTH;
MOCENICHUE CEPBUCHBIX OpraHU3AIMKA TPAHCIIOPTA B paMKax
SKCKYPCHH;

Oran 2. [Ipon3BOACTBEHHBIN:

HadaJibHas mpodecCHoHalbHAs ajanTtands Ha padoueMm
Mecte,  GOpMHpOBaHHE  OOMIEr0  MPEACTABJICHHS O
TEXHOJIOTHSX CEPBHUCA, B3aWMOJICHCTBUM C IOTpPeOUTEIIEM,
YCIIyT CEPBUCHOM OpraHU3allii TPAHCIOPTA,

dbopMUpoBaHHE TIEPBUYHBIX YMEHUH M  HABBIKOB  IIO
U3YYEHUI0O METOJIOB TMIOUCKA, KPUTUYECKOTOo aHalu3a |
cuHTe3a MH(oOpMalMKU B Mpolecce oOcmyxuBaHUS B chepe
TpaHcnopTa; GopMUpOBaHUE MEPBUYHBIX YMEHHM M HABBIKOB
0 U3YYEHHUIO0 MEXaHMU3Ma CUCTEMHOIO MOIX0/a ISl PEILICHUS
MOCTaBJIEHHBIX 3aJlad B Tpollecce OOCIyXuBaHHs B chepe
TPAHCIIOPTA U MEXaHU3Ma MPUMEHEHUSI CUCTEMHOTO MOIX0/1a
JUIsl  pelleHHs  IOCTaBJIEHHbIX 3aJa4 B Ipoliecce
obcnyxuBaHus B chepe TpaHCIOPTa,

dbopMUpOBaHHE TEPBUYHBIX YMEHUH U HABBIKOB IIO
M3YYEHUIO METOJOB OMNpPENENICHHs] Kpyra 3ajaad B Ipoliecce
obOciyxuBaHus B chepe TpaHCIIOPTa, MEXaHW3Ma BeIOOpa
ONTUMANIBHBIX CIOCOOOB pEIIeHUs 3aJad, MCXOAS U3
JEHUCTBYIOUIMX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U
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HanmenoBanue nmpakTuku

YYEBHAS (O3BHAKOMMUTEJIBHA A ITPAKTUKA)

ConepxaHue MPaKTUKH.
OCHOBHBIE pa3IEIbl

OTpaHUYCHUMN;

dbopMUpOBaHHE TIEPBUYHBIX YMEHHH ©  HABBIKOB  TIO
U3yUYCHHIO METO/I0B OCYILIECTBIICHUS COILIMAIBHOTO
B3aWMO/JICVCTBUS U peaIn3allii CBOEH POJIM B KOMaH/IE;
(dbopMUpOBaHHE TIEPBUYHBIX YMEHUN U HABBIKOB 110 U3y4EHUIO
METOJIOB OCYILIECTBJICHUS JEJIO0BOM KOMMYHUKAIIUU B YCTHOHN
U MTMCBMEHHOM (opmMax B Mmporecce 00CIyKkuBaHusi B chepe
TPaHCIOPTA,

dbopMHUpOBaHHE TIEPBUYHBIX YMEHUH W  HABBIKOB  TIO
U3YYCHUIO METOJIOB BOCIIPHUATHS ~ MEXKYJbTYPHOTO
pa3HooOpa3us oOIecTBa B COLMAIBHO - HCTOPUYECKOM,
9THYECKOM U (UIocohckOM KOHTEKCTax B  IpOIecce
obcnyxkuBaHus B cdepe TpaHCIIOPTa U MEXaHW3Ma WX
NPUMEHEHHUS B TMPOIECCe PENICHUS IPOW3BOJACTBEHHBIX
KOH(IUKTOB;

(dbopMHUpOBaHHE ITEPBUIHBIX YMEHUH W HABBIKOB 10 U3YUCHUIO
METOJIOB YIPAaBIICHUS CBOMM BpPEMEHEM, BBICTpAHBAHUS H
peamu3aniii  TPAGKTOPUM  CAMOPA3BUTUSI B  IpOIIECCe
0o0cy)kuBaHus B cepe TPaHCIIOPTa,

(dbopMHUpOBaHHE MEPBUIHBIX YMEHUH W HABBIKOB 10 U3YUCHUIO
METOJIOB  MOAJIEPKKH  JOJDKHOTO  YPOBHSI  (hU3HUECKOM
MNOJATOTOBJICHHOCTH Ui oOOecreyeHus:  MOJIHOLIEHHOM
COIMAIBFHOM U TIPO(PECCHOHATILHOM NIEATETLHOCTH B MPOIIECCE
00cITy)KHBaHUA B cepe TPaHCIIOPTa,

dbopMUpOBaHUE MEPBUYHBIX YMEHUI U HABBIKOB 0 U3YYEHUIO
METOJIOB CO3JaHMsI W TMOJJIEPKKH O€30MacHbIX YCIOBUN
KU3ZHEJEATENIbHOCTH, B TOM 4YHCJIE€ MpPU BO3HUKHOBEHHUH
Yype3BhIUANHBIX CUTYAIUil B Ipoliecce 00cayxuBaHus B cepe
TPaHCIIOPTA;

dbopMupOBaHUE EPBUYHBIX YMEHUIN U HABBIKOB 0 U3YYEHHUIO
MeXaHH3Ma OMpeleIeHUs MOTPEOHOCTH B TEXHOJIOTUYECKIX
HOBallUSIX M HMHQPOPMAIMOHHOM oOecniedyeHuu B cdepe
cepBHca B Ipoliecce 00CIyKUBaHUsI B cpepe TPaHCTIOPTa;
dopMupoBaHHE TEPBUYHBIX YMEHUH U  HAaBBIKOB IIO
U3YYCHUI0O MEXaHWU3Ma OIpeAeNieHus Lenel u  3a1ad
yIPaBICHUS CTPYKTYPHBIMU MOAPa3IeICHUIMU IPEANpUITUN
chepbl cepBuca B Tpolecce oOCTykHBaHUS B cdepe
TpaHCIOPTa; POPMUPOBAHUE MIEPBUYHBIX YMEHHI U HaBBHIKOB
M0 U3YYEHHUIO OCHOBHBIX METOJOB U IPUEMOB TIAHUPOBAHMS,
OpraHu3aIui, MOTUBAIIUU U KOOPIUHAINH IS TEIbHOCTH

NpEeANPUITHI (moapaznenenuii) cdepbl CepBUCa;
dopMupoBaHHE TIEPBHUYHBIX YMEHHUH U  HAaBBHIKOB IIO
U3YYEHUIO MexXaHu3Ma OCYIIECTBJICHUS KOHTPOJIS

NeSITeNbHOCTH  Ipeanpuathii  (moapasneneHuil)  cdepsl
cepBuca B rpolecce o0CIyKuBaHus B chepe TpaHCIOPTa;
(dopMHUpoBaHUE MEPBUYHBIX YMEHUN M HABBIKOB M0 N3YYEHUIO
MeXaHW3Ma OpraHM3allid OIIEHKM KadyecTBa OKa3aHus
CEpBUCHBIX YCIYTI' HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH B mpoliecce 00cayKUBaHUs B cpepe TpaHCIopTa;
cdepe TpaHCIopTa;
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HanmenoBanue nmpakTuku

YYEBHAS (O3BHAKOMMUTEJIBHA A ITPAKTUKA)

ConepxaHue NPaKTUKH.
OCHOBHBIE pa3IEIbl

dbopMUpOBaHHE MEPBUYHBIX YMEHUHN U HABBIKOB 10 U3YUEHUIO
MexaHu3Ma obecriedeHusi TpeOyeMoro KadecTBa IMPOIIECCOB
OKa3aHUS YCIYyT B COOTBETCTBHUH C MEXIYHAPOJIHBIMU H
HAIlMOHAJFHBIMU CTaHJAPTaMH B Tpoliecce 0OCITy)KHBaHUS B
cdepe TpaHCIopTa;

dbopMHUpOBaHHE TEPBUYHBIX YMEHUH H  HAaBBIKOB IIO
U3yYCHHIO  METOJOB  OCYIIECTBICHHS  MapKETHHTOBBIX
MCCJICIOBAaHUM PBhIHKA YCIYT, MOTHUBAIIMK TIOTPEOUTENCH U
KOHKYPEeHTOB B Tmporiecce oOcmyxuBaHusi B  chepe
TpaHCIIOPTa; POPMUPOBAHNE MTEPBUYHBIX YMCHHUI U HABBIKOB
M0 W3yYCHWIO METOJIOB TMPOJBIDKECHUS U  TPOJAKHU
CEpBUCHOTO TIPOJIYKTa, B TOM YHCJIE C TOMOMIBIO OH-JIAH U
UHTEPHET TEXHOJOTHI B TOM YHCIIE C TIOMOIIBIO OH-JIAH U
WHTEPHET TEXHOJIOTUH B TIpoIlecce 00CITy:KHUBaHUA B cdepe
TpaHCIOPTA; POPMUPOBAHUE MTEPBUYHBIX YMCHHUN U HABBHIKOB
o U3yYCHHIO MeXaHH3Ma dbopMupoBaHUs
CTEMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U YCIIYT B TIpoliecce o0cmy>kuBaHus B chepe TpaHCTIOpTa;
(dbopMHUpOBaHHE TTEPBUYHBIX YMEHUH U HABBIKOB 10 M3YYICHHUIO
METOJIOB OTPE/ICICHNUs, aHAIN3a, OIICHKH POW3BOJICTBEHHO-
HKOHOMHUYECKUX MOKa3aTelel B mporiecce 00CTy)KHBaHUS B
cthepe TpancnopTa; GOPMUPOBAHKE IEPBUYHBIX YMEHUN U
HaBBIKOB I10 U3YyYCHUIO MEXaHHW3Ma MPUHSATUS SKOHOMUYCCKH
00OCHOBAHHBIX yIPABIICHYECKUX pEIICHUH B Mpolecce
obcnyxuBaHus B cdepe TpaHcmopTa, (hopmMupoBaHHe
NEPBUYHBIX YMEHUHN W HABBIKOB 110 U3yYCHHUIO MEXaHU3Ma
obecrieueHnst 5JKOHOMHYECKOU A(h(PEKTUBHOCTH CEPBUCHOM

NS TEeTBHOCTH MIPEIIPHUSATHS B IIPOIecce 0OCTyKUBAHHUS B
cthepe TpaHCTIOPTA;

(dopMHUpoBaHUE NEPBUYHBIX YMEHUH U HABBIKOB 110 U3yYCHHUIO
MEeXaHW3Ma  OCYHICCTBICHHS IOMCKA W  IPUMEHCHHUS
HEOOXOIMMOW HOPMAaTHUBHO-TIPAaBOBOM JIOKYMEHTAIlUH ISt
JEATETLHOCTH B M30paHHOW TmpodeccuoHanbHOU cdepe B
nporiecce 00CITy)KUBaHUS B chepe  TpaHCIOpTa;
(dbopMHUpOBaHUE NTEPBUYHBIX YMCHUN U HABBIKOB 110 U3yYCHUIO
MexaHu3Ma 00ecreueH s JOKyMEHTO000pOTa B COOTBETCTBUU
C HOPMaTHBHBIMHU TPEOOBAHUSMH B TpOIIECCE 0OCTY)KMBAaHUS
B cepe TpaHCIopTa;

dopMHUpOBaHHE TEPBUYHBIX YMEHUH M  HABBIKOB IO
U3YUYCHHIO MeXaHH3Ma coOITrOICHMSI TpeOoBaHMI
0e30MacHOTO OOCIY)KUBaHHs, OXpaHbl Tpyla U TEXHHUKHU
Oe3omacHOCTH B Tmpolecce oOciayxuBaHus B  chepe
TPaHCIIOPTA,

dopMupoBaHHE TEPBUYHBIX YMEHUH ©  HABBIKOB TIO
NPUMEHEHUIO KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUH B
CEPBUCHOM JESATENbHOCTH Ha TPAHCIIOPTE;

Oran 3. OJtan 00pabOTKM W aHamu3a MOJYYEHHOM
UHpOpMaLUu:

OTIpe/ieiecHue  OCHOBHBIX  HANpPAaBIEHUN  JIEATEIHHOCTU
CEpBHUCHON OpraHU3alliu U €€ CTPYKTYPHBIX MOJIpa3/IeleHH
(OTHEN0B) IO OKA3aHUIO YCIYT;

CpaBHEHHME  COACpKAHMUS  TEpPEeYyHs  OCHOBHBIX |
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HanmenoBanue nmpakTuku

YYEBHAS (O3BHAKOMMUTEJIBHA A ITPAKTUKA)

JOTIOJIHUTEIBHBIX ~ YCIYI  COOTBETCTBYIOLIEH  CEpBUCHOU
OpraHu3alnu (C UX ONUCAHUEM);

coop, oOpaboTka ¥ aHAIM3 HAYYHO — TEXHUYECKOU
UHPOpPMALUU B COOTBETCTBYIOIIECH CEPBHCHOW OpraHHU3alliu
TPaHCIIOPTA;

3aI10JIHEHHUE IHEBHUKA YU€OHOM! IPAKTUKU;

aHanmm3 1 00paboTka WHpOpPMAINH, TTOJTYYSHHOH B IpoIecce
yueOHOM MPaKTUKU;

MOJArOTOBKAa MMCbMEHHOTO OTYETa O MPOXOXKIEHUU Yy4eOHOI
IPAKTHKU.

Oran 4. Utorosslii aTan:

IIPEIOCTABIIEHNE OTYETHBIX JOKYMEHTOB;

3alUTa OTYETA O MPOXOKJICHUH Y4eOHOU NMPAKTUKU.

dopma IPOMEKYTOUHOM
aTTECTAIIMU IO UTOTaM
MPOXOXKICHUS TPAKTUKU

3ader ¢ oneHko# - 1 kypc (2 cemectp)
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AHHOTALMA ITPOI'PAMMEBI ITPAKTUKHU

HanmenoBanue npakTuku

[IPON3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHUKA)

Hanpasnenue noaroroBku

43.03.01. Cepsuc

HampaBneHHOCTE  mpoOrpamMmsl
(mpodunb)

Cepguc B cdepe TpaHncropTa

KBanuduxanus BeITyCKHUKA

bakanasp

®opma o0ydeHus

3aounas

Hens (11emm) mpakTUKH

Lenpto mpou3BOACTBEHHOM (CEPBUCHOW NPAKTUKU)
ABIIeTCS TpuoOpeTeHHe MNpoPecCHOHAIbHBIX YMEHHM ¢
ombITa MPOGECCHOHATHHOM JEATETPHOCTH B CEPBUCHOM
OpraHu3aluu Ha TpaHCIOPTE, npuodpereHue
npo(ecCHOHANBHBIX  HABBIKOB, OBJIAJICHHUE CEPBUCHBIMU
OTepalusMU U TEXHOJIOTUSIMHU, HEOOXOAUMBIMU IS
dbopMUPOBaHMS YHUBEPCAIBHBIX, OOMIETPOPECCHOHAIBHBIX U
poQecCHOHATBHBIX KOMIETEHIIUH.

MecTto B cTpyKType
o0pa3oBaTesIbHON MPOTrpaMMBbl

O06s13aTenbHas 4yacThb
bnoxk 2. [Ipaktuka
2 xypc (4 cemectp)

Kommnerenmmu oGyuaromerocs,
(dbopMupyeMble B pe3ylibTaTe
MIPOXOXKJICHHSI TPAKTHKH

VK-1: YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; [TK-2; TIK-3

TpynoeMKoCTh MPAKTUKHU

9 3aveTHBIX enuHUIL, 324 aKaJTeMUYECKHX Jaca

Copepxanue MPAKTUKH.
OcHoBHbIE pa3aembl

Orar 1. [ToaroToBUTEIBHBIN:

IIPOBEJICHHE OpraHU3aI[MOHHOTO coOpanust 1o
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTHKE);

MPOXO0XKACHUE HHCTPYKTaKa MO0 TEXHUKE OE301MacHOCTH;
MPOBEJCHNE IKCKYPCHUI N0 CEPBUCHOMY IPEAIPUSITHIO;

Otan 2. [Tpou3BOICTBEHHBIN:

dbopmupoBanue YMEHUH u HABBIKOB aHanmsa
OpPraHU3aIMOHHOMN CTPYKTYpPhl COOTBETCTBYIOIIEH CEPBUCHOM
OpraHu3aliK, a TaKkkKe CIeUU(PUKH OKa3bIBAEMBIX YCIyr B
KOHTaKTHOM 30HE CEPBUCHON OpraHU3alliy Ha TPAHCIOPTE, B
TOM YHCJIC Ha BO3yITHOM TPaHCIOPTE;

dopMupoBaHHEe yMEHUNW ¥ HABBHIKOB 1O MPUMEHEHHIO
METOJIOB TOWCKAa, KPUTHYECKOTO aHaih3a U CHHTE3a
uHbopMaluu B Mpolecce OOCHykuBaHus B  cdepe
TPaHCIIOPTA; YMEHHH M HaBBIKOB 10 MPUMEHEHUIO MEXaHU3Ma
CUCTEMHOIO MOJAXO0Ja IJis PEIICHUs MOCTABJICHHBIX 33]a4 B
npoiecce oOcIykuBaHus B cpepe TpaHCIOPTa U MEXaHHU3Ma
OPUMEHEHHUS  CHUCTEMHOTO  TOJAXOoJa Ui pEIIeHHUs
MOCTaBJIEHHBIX 3aJlad B Ipoliecce oOCTyXUBaHUS B cdepe
TPAHCIIOPTA,

dbopMUpOBaHNE YMEHUI U HABBIKOB 10 MTPUMEHEHUIO METOI0B
OTpeNieNieHus] Kpyra 3aJad B TMpolecce OOCTyKHBaHHUS B
chepe TpaHCHOpTa, YMEHUW M HABBIKOB MO MNPUMEHEHHIO
MeXaHH3Ma BhIOOpa ONTHUMANIBHBIX CIIOCOOOB pelIeHHs 3a/1a4,
UCXOAsl W3 JEHCTBYIONIUMX MPABOBBIX HOPM, HMEIOIIMXCS
PECYPCOB U OTPAHUYECHUN;

dopMupoBaHHEe YMEHUW ¥ HABBIKOB 10 MPUMEHEHUIO
METOJIOB OCYIIECTBIICHUS COLIMATBLHOTO B3aUMOJICHCTBUS U
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HanmenoBanue npakTuku

TTPOM3BOCTBEHHAS (CEPBUCHAS
TIPAKTHUKA)

peanu3auuy CBOEH PO B KOMAH/IE,

(dopmMupoBaHHE YMEHHI U HABBIKOB 110 IPUMEHEHUIO METOJIOB
OCYLIECTBJICHUS JI€JIOBOM KOMMYHHUKAallMM B YCTHOM H
NUCBMEHHOM (opMax B mpolecce 0OCTyKHBaHUS B cdepe
TPaHCIIOPTA;

dbopMHUpOBaHHE YMEHUW W HABBIKOB TI0 MPUMCEHCHHIO
METOJIOB  BOCHPHUATHS  MEXKYIBTYPHOTO  pazHOOOpa3us
oOmiecTBa B CONMAIBHO - HMCTOPUYECKOM, JTHYECKOM H
¢rmoco)ckoM KOHTEKCTaXx B Ipolecce OOCITy)KHBaHUS B
cdepe TpaHCHOpPTa M MEXaHW3Ma WX TPUMEHEHUS B TpoIiecce
pENICHHSI POU3BOJICTBEHHBIX KOH(IUKTOB;

(dopMupoBaHUE YMEHHI W HaBBIKOB 110 IIPUMEHEHUIO METOJIOB
yIIpaBJICHUS] CBOMM BPEMEHEM, BBICTPAMBAHUS M pPea3alliy
TPaeKTOPUU CaMOpPa3BUTHsI B TIpoliecce OOCITYy)XHBAaHUS B
ctepe TpaHCIIOpTa;

(dopMHupoBaHUE YMEHHI W HaBBIKOB 110 IPUMEHEHUIO METOJIOB
MO ITICPIKKH JOJKHOTO YPOBHSI bu3nveckoi
MOATOTOBIICHHOCTH  JUIs  OOECTHeuYeHHs]  ITOJTHOIIEHHOU
COIMAITBFHOM U TIPO(PECCHOHATILHOM NIEATETLHOCTH B MPOIIECCE
0o0cy)kuBaHUs B chepe TPaHCIIOPTa,

dopMHUpoBaHUE YMEHHI W HABBIKOB 110 IPUMEHEHUIO METOJIOB
CO3/IaHuUs u MOJICPIKKA 0e30MacHbIX YCIIOBHIA
KHU3HENCATCIFHOCTH, B TOM WYHCJIE€ TPH BO3HUKHOBCHHHU
Ype3BBIYAHBIX CUTYAIIMI B TIpoliecce 0OCTyKUBaHUS B cepe
TPaHCIIOPTA,

dopMHUpOBaHWE YMEHHH W HAaBBIKOB 10 TPUMEHECHHUIO
MeXaHH3Ma ONpeeTICHHUS MOTPEOHOCTH B TEXHOJIOTUICCKUX
HOBallUSIX M HHPOPMAIMOHHOM oOecnieyeHMH B cdepe
cepBHca B mpolecce o0Cy)KuBanus B chepe TpaHcmopra;
dopMHUpOBaHWE YMEHHWA W HABBIKOB TI0 TPUMEHCHHUIO
MeXaHW3Ma OTpEACICHUs Ieliell W 3amad  yIpaBJCHHUS
CTPYKTYPHBIMH ~ TIOJPA3JICICHUSIMA  TPEANIPUATAN  cephI
cepBHca B Ipoliecce 00CTy)KHBaHUS B cepe TPaHCIIOPTa;
(GopMHpOBaHME YMEHHUH W HABBIKOB 10 MPUMEHCHHIO
OCHOBHBIX METOJIOB ¥ IPHEMOB IIAHUPOBAHUS, OPraHU3allHH,
MOTHUBAIIUHM U KOOPIUHAIIUHU JICATSILHOCTH MPEAPUITUHN
(moapaznenenwuii) chepsl ceppuca; GopMUpOBaHUE YMEHHH U
HABBIKOB 110 MPUMEHEHHIO MEXaHM3Ma OCYIIECCTBICHUS
KOHTPOJIS ISITEITLHOCTH MPEIIPUATHI (TI0pa3IeTICHHIIA )
cdepsl cepBHca B rpoliecce 00CIyKuBaHus B chepe
TPaHCIIOPTA,

dopMupoBaHHEe yYMEHUH ¥ HABBHIKOB IO TPUMEHEHUIO
MeXaHW3Ma OpraHHW3alMi OICHKHM KauyecTBa OKa3aHHA
CEpBUCHBIX YCIYT Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH B Mpoliecce 00CIyKUBaHUS B cepe TPaHCIOPTa;
dbopMupoBaHHEe yYMEHUH ¥ HABBHIKOB TI0 TPUMEHEHUIO
MexaHu3Ma obecneueHus: TpeOyeMoro KadecTBa IpPOIIECCOB
OKa3aHUs YCIYyT B COOTBETCTBHUH C MEXKIyHAPOJIHBIMU H
HAIIMOHAJLHBIMU CTaHAAPTaMH B TIpOIlecce OOCTYKMBaHUS B
cdepe TpaHCIopTa;

dbopMupoBaHHE YMEHU U HABBIKOB MO MPUMEHEHHUIO METOI0B
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HanmenoBanue npakTuku

TTPOM3BOCTBEHHAS (CEPBUCHAS
TIPAKTHUKA)

OCYILECTBIICHUSI ~MAPKETHHIOBBIX  HCCIIEOBAaHUIPBIHKA
yCIIyT, MOTUBAIIMH MOTPEOUTENEH U KOHKYPEHTOB B IPOLIECCE
oOciry>)xuBaHus B cepe TpaHCTIopTa; GOPMHPOBAHUE YMEHHI
Y HAaBBIKOB 10 TPHUMEHEHHUIO METOOB IPOJIBIKCHUS U
IPOJAXH CEPBUCHOTO MPOIYKTA, B TOM YHCJIE C TIOMOIIBIO OH-
JaiiH ¥ HHTEPHET TEXHOJIOTWH B Mpoliecce 00CIyKUBaHUs B
cdepe TparcopTa; GopMHpPOBAHUE YMECHHIA W HABBIKOB TI0
IPUMEHEHHIO MeXaHH3Ma BBICTPanBaHUS
CTEeMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U yCIIyT B Tpoliecce oOCayKuBaHus B chepe TPaHCIIOPTa,;
(dopMHupoBaHUE YMEHHU U HABBIKOB IO MIPHMEHEHHUIO METO/IOB
OTIpEe/ICNICHUs,  aHalin3a,  OLEHKM  IPOHM3BOJICTBEHHO-
HSKOHOMHUYECKUX MOKa3aTelel B mpoliecce 00CTy)KHBaHUS B
ctepe Tpancnopra; GOpMUPOBAHUE YMEHUN U HaBBIKOB 110
NPUMCHCHHIO  MEXaHW3Ma  NPUHATHS  3KOHOMHYECKU
000CHOBAaHHBIX YNPABIEHUYECKHX peHIeHHH B Tpolecce
obcnyxuBaHus B cpepe TpaHcropra; GOPMUPOBAHNE YMEHHIM
W HaBBIKOB 110 TPUMEHEHHIO MeXaHW3Ma O0OecreueHus
SKOHOMUYECKON 3((HEKTUBHOCTU CEPBUCHOM EATETLHOCTH
NpeanpusaTHss B Ipolecce O0OCIyKuBaHus B  cdepe
TPaHCIIOPTA,

dbopMUpoBaHHE YMEHUN M HABBIKOB 1O MPUMEHEHHUIO
MEXaHHW3Ma  OCYIIECTBJIEHUS TOWCKAa M  MPUMEHEHUS
HEOOXOJAMMOW HOPMATHUBHO-TIPABOBOM JOKYMEHTAIlUU  JISI
JESTETLHOCTH B M30paHHOW TmpodeccCuoHanbHOU cdepe B
mpoiiecce 00CITy)KUBaHUS B chepe TPAHCIIOPTA,
dbopMUpoBaHHE YMEHUN M HABBIKOB MO NPUMEHEHHUIO
MexaHn3Ma 00ecredeHusl JOKYMEHTO000pOTa B COOTBETCTBUHU
C HOPMATHBHBIMU TPEOOBAHUAMHU B IIpoIEcCe 0OCTYKUBAHUS
B cepe TpaHCHOPTa;

dbopMUpoBaHHE YMEHHII W HaBBIKOB 10 MPUMEHEHHIO
MexaHu3Ma  coOmojeHuss  TpeOoBaHUI 6e301acHoOro
00CTyKUBaHUs, OXpaHbl TPYAa U TEXHUKH 0€30MacCHOCTHU B
nporecce 00Ccny:KuBaHus B chepe TPaHCIoPTa;
dbopMupoBaHHEe YMEHHI W HaBBIKOB IO MPUMEHEHHIO
KJIMEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTMM B  CEPBUCHOMN
JEeSITeNIbHOCTH Ha TpaHcropTe; GOpMUPOBAHUE YMEHUI U
HABBIKOB M0 MPUMEHEHHUIO MEXaHU3Ma pa3pabOTKU CUCTEMBI
KJIUEHTCKUX  OTHOLIEHWH W  OpraHu3anmuy  Ipolecca
oOciTy)kuBaHUSl MOTpeOuTeNell Ha OCHOBE IPUMEHEHUS
3aKOHOJATENBHBIX aKTOB U NMPABOBBIX HOPM B MpoILIecce
oOciy>)xuBaHus B cepe TPaHCIOPTa C UCIOJIb30BaHUEM
UHTEPHET-TEXHOJIOTUH;

dbopMUpOBaHNE YMEHHMI M HABBIKOB MO MPHUMEHEHHUIO OCHOB
TEOPETUYECKNX  3HAaHWUM W  MPAKTUYECKUX  TMPHUEMOB
yIOpaBlIeHUs TpoeKkTamMu B cdepe oOCTyKUBaHUS Ha
TpaHcnopTe; GOpMUPOBAHUE MEPBUYHBIX YMEHUI U HABBHIKOB
0  H3YYEHUIO  METOJOB  VYIpaBIEHUS  TYPUCTCKO-
PEKpeaMOHHBIMY MPOEKTaMH, METOJIOB IJIAHHUPOBAHUS U
MOHHUTOPHHTA JEATEIbHOCTH CEPBUCHON KOMITAHWUU B
npoiiecce 00CIyKUBaHUs B cpepe TPaHCIOPTa;
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HanmenoBanue npakTuku

TTPOM3BOCTBEHHAS (CEPBUCHAS
TIPAKTHUKA)

dbopMUpOBaHHEe YMEHHH W HAaBBIKOB [0 TPUMEHEHUIO
MeXaHH3Ma BbIOOpa MaTepUabHBIX PECYpcOB, 000pyIOBaHNUs
JUIL  OCYHIECTBJIICHHMS TIpolecca cepBuca; (opmupoBanue
YMCHHI ¥ HABBIKOB IO MIPUMCHECHUIO MEXaHU3Ma IPOBEACHUS
IIEPEroBOPOB C KIMEHTAMHU TI0 TNPETEH3UOHHBIM CITy4dasM H
METOJIbI OTpEACICHUS] NMPUYUH BO3SHUKHOBEHHS TPETCH3HIA,
dbopMHUpPOBaHHE YMCHHH U HABBIKOB 10 TPUMEHEHUIO
METOJIOB  pa3pabOTKM ¥  WCIOJIb30BAHUS  THIIOBBIX
TEXHOJOTUYECKHX TIPOIECCOB, METOJbI (OPMHUPOBAHUS U
BHEJPCHUS KOPIIOPATUBHBIX CTAHIAPTOB W PETJIAMEHTOB
MPOIIECCOB OOCIY)KMBAaHUSA TMOTpeOUTENed Ha TPAHCIIOPTE;
GopMHUpPOBaHHE YMEHWH W HABBIKOB 10 TPUMEHEHHIO
METOJIOB  pa3pabOTKM  KOMIUIEKCA  MEPOIpPUATHH  T0
coOI0IeHnI0 TpeOOBaHUN TTPOU3BOJACTBEHHOMN TUCIIUTIIINHEI,
10 COOJIONIEHUIO TPaBWIJI IO OXpaHe TpyAa W TMOKapHOM
O0e3omacHOCTH; (OPMUPOBAHHE YMEHHUW H  CEPBUCHBIX
HaBBIKOB 10 TIPHMCHEHHUIO OCHOB JSKOHOMHYECKOW |
(UHAHCOBOH TI'pPaMOTHOCTH W METOJTUKHA 3KOHOMHYECKOTO
000CHOBaHMSI TIPUHATHIX pENICHWH, B TOM 4HCIE B
npodeccuoHaIbHON JAeATeIbHOCTH B cdepe TpaHcmopTa B
paMKax pemieHus 3aJad  POU3BOJCTBEHHOUW (CEpBUCHOM
NPAaKTHKHU); (OPMUPOBAHNE YMEHUN U CEPBUCHBIX HABBIKOB
M0 TPUMEHEHUIO TOCYJAPCTBEHHOW aHTUKOPPYNIIMOHHOU
MOJIMTUKA U METOJMKH OLEHKH CEPhE3HOCTHU IMOPOKIAAEMBIX
Koppynimenn mpobseM U yrpo3 Juisi CTaOWIBHOCTH |
0€301MacHOCTH COBPEMEHHOTO 00IIecTBa B chepe TpaHCIopTa
B paMKax peIICHUs 3a7ad IMPOU3BOJICTBEHHOW (CEpBUCHOM
INPAKTHKHU); (OPMUPOBAHUE YMEHUN M CEPBUCHBIX HABBIKOB
N0 MNPUMEHEHHI0O TMPUHLUUIOB pabOThl  COBPEMEHHBIX
UH(GOPMALMOHHBIX TEXHOJOTUH B cdepe TpaHCIOpTa B
pamMKax pelleHds 3a1ad I[POU3BOJCTBEHHOUN (CepBHCHOM
MPaKTHUKH);

Oran 3. Drtanm o00pabOTKM ¥ aHaAIW3a MOJYyYCHHOUH
uHpopMaIuu:

paboTa ¢ JOKyMEeHTaMH OpraHu3all|y;

aHayM3 ¥ 00paboTka MHQPOPMAIINH, MTOJIYYEHHOI B IpoIecce
MIPOU3BOJICTBEHHOMU (CEPBUCHOM MPAKTUKHU);

coop, 00paboTka W aHAIW3 HAYYHO - TEXHUYECKOUN
uH(GOpPMAILlMU B COOTBETCTBYIOIIEH CEPBUCHOW OpraHU3aluu
Ha TPaHCIOPTE, MOJTYYCHHON B MPOILIECCe MPOU3BOJACTBEHHOMN
(cepBUCHOI MPaKTHKH);

dopMupoBaHHEe yMEHUW UM HABBHIKOB 1O TOJTOTOBKE
NUCBMEHHOTO  OTYeTa MO MTOraM  IPOU3BOJICTBEHHOM
(cepBUCHOI MPaKTHKH);

Otan 4. UTorosslii sTam:

COCTaBIIGHME MW  3alluTa OTYeTa O  MPOXOXKICHUH
MIPOU3BOJICTBEHHON (CEPBUCHOMN MPAKTHKH).

dopma IIPOMEKYTOUHOMU
aTTecTanuu 1o UTOTaM
MIPOXOXKACHUS IPAKTUKU

3auer c oneHkoit — 2 kype (4 cemectp)
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AHHOTALMA ITPOI'PAMMEBI ITPAKTUKHU

HanmenoBanue npakTuku

[NPOM3BOJACTBEHHAA (OPI'AHMU3AILIMMOHHO-
VIIPABJIEHUYECKAS ITPAKTHUKA)

Hanpasnenue noaroroBku

43.03.01. Cepsuc

HampaBneHHOCTE  mpoOrpamMmsl
(mpodunb)

Cepguc B cdepe TpaHncropTa

KBanuduxanus BeITyCKHUKA

bakanasp

®opma o0ydeHus

3aounas

Hens (11enm) npakTuKu

Lenbro MIPOU3BOJACTBEHHOMN (opranu3anuoHHO-
YIpPaBICHUYECKONW  MpaKTUKW)  SBISETCS  IpUoOpeTeHue
npodeccuoHaNbHBIX yYMEHUH W OmbITa MpodeccuoHATbHOM
NEeSITeIbHOCTH B CEPBUCHOM OpraHu3aldyd Ha TPaHCIOPTE,
npuoOpereHne MNpo(ecCHOHATbHBIX HABBIKOB, OBJIAJICHHUE
OpraHU3alMOHHO-YIPABIEHYECKUMU TEXHOJIOTUSIMH,
HEOOXOUMBIMHU /17151 GOPMUPOBAHUSI YHUBEPCAIIBHBIX,
obuenpoeccuoHanbHbIX u npoecCUOHATTBHBIX
KOMIIETEHIINH.

MecTto B cTpyKType
o0pa3oBaTesIbHON POTrpaMMBbl

O06s13aTenbHas yacThb
bnoxk 2. [Ipaktuka
3 kypc (6 cemectp)

Kommnerenmmu obydaromerocs,
(hopMupyeMBbIC B pE3yJIbTATE
MIPOXOXKJICHHSI TPAKTHKH

VK-1: YK-2; YK-3;: YK-4; YK-5: YK-6; YK-7; YK-8; OIIK-
1:; OIIK-2; OIIK-3; OITK-4; OIIK-5; OIIK-6; OIIK-7; [1K-4;
[1K-5; TIK-6

TpynoeMKoCTh MPAKTUKHU

9 3aueTHBIX enuHUIL, 324 aKaJTeMUYECKHX Jaca

Copepxanue MPAKTUKH.
OcHoBHbIE pa3aembl

Orar 1. [ToAroToBUTEIBHBII:

IIPOBEJICHHE OpPraHU3aI[MOHHOTO coOpaHust 1o
MPOU3BOJACTBEHHOMN (opraHm3anMOHHO-YIIPABICHUYECKOM
MIPaKTHKE);

MPOXOXKICHUE MHCTPYKTaXa M0 TEXHUKE 0€30MaCHOCTH;
MPOBEJICHUE IKCKYPCUM IO MPEANPUITHIO;

O03HAaKOMJICHHE OOydJarImmxcs co chenudukoit ycayr u
TEXHOJIOTHYSCKUMH npoueccamMmu 00CITy>)KBaHUS
noTpeOuTenell CEpBHCHBIX OpraHU3allMii Ha TPaHCIOPTE, B
TOM 4Hcie B cepe BO3AYITHOTO TPAHCIIOPTA.

Oran 2. [Ipon3BOCTBEHHBIN:

dbopMHUpOBaHKE  HABBIKOB  aHAIW3a  OPTraHW3AlMOHHOMN
CTPYKTYPbl COOTBETCTBYIOLIEH CEPBUCHON OpraHusanuu, a
TaKkKe Creuu(PUKN OKa3bIBaAEMBIX YCIYT B KOHTaKTHOM 30HE
CEpPBHUCHON OpraHu3allid Ha TPAHCIOPTE, B TOM YHUCJE Ha
BO3/1YILIHOM TPAHCIIOPTE;

dbopMupoBaHNE HABBIKOB MO MPUMEHEHHUIO METOJOB TMOWCKa,
KPUTHYECKOTO aHallM3a U CHHTEe3a MH(POpPMAIUK B TMpoOIEcce
obcnyxuBaHuss B cdepe TpaHCHOpTa; HABBIKOB IO
MIPUMEHEHNIO MEXaHU3Ma CUCTEMHOIO MOAX0Aa ISl PEIICHUS
MOCTABJIEHHBIX 3aJlad B Tpollecce OOCIyXuBaHHs B chepe
TPAHCIOPTA YU MEXAaHU3MA IMPUMEHEHUSI CUCTEMHOIO IOJIX0a
JUIL  pelleHuss  IIOCTAaBJEHHBIX 3aa4 B Mpolecce
obcnyxuBaHus B chepe TpaHCTIOPTa,

dbopMUpOBaHHE HABBIKOB IO TMPUMEHEHHIO METOJIOB
OTIpeNieNieHrs] Kpyra 3afad B Ipolecce OOCITy>KUBaHHUS B
chepe TpaHCHOpPTa, HABHIKOB IO MPHMEHEHHIO MeXaHH3Ma

119




HanmenoBanue npakTuku

[NPOM3BOJACTBEHHAA (OPI'AHMU3ALIMMOHHO-
VIIPABJIEHUYECKAS ITPAKTHUKA)

BBIOOpa ONTUMAIBHBIX CIIOCOOOB pEIICHUS 3a7ay, UCXOMIs U3
NEHCTBYIONIUX MPABOBBIX HOPM, HMECIOIIHUXCS PECYpPCOB U
OTpaHUYECHUH;

dbopMHUpOBaHHE HABBIKOB 10 TNPHMEHCHUIO  METOJIOB
OCYIIECTBIICHHS COIMATILHOTO B3aMMO/ICHCTBHS u
peanu3anuy CBOEH poju B KOMaH/E;

dbopMHUpPOBaHHE HABBHIKOB 10 MPUMEHEHUIO  METOJIOB
OCYUIECTBJICHUS JIEJIOBOM KOMMYHUKAIllUM B YCTHOW W
NUCBMEHHOM (opMax B Iporecce oOciayxkuBaHus B chepe
TPaHCIIOPTa,

dopMHUpOBaHHE HABBIKOB [0 NPUMEHCHHIO  METOJIOB
BOCIIPUSITUS MEXKKYJIBTYPHOTO pa3zHooOpasusi oO0IIecTBa B
COLIMAJIBHO - HCTOPUYECKOM, ATHYECKOM U (HIOCO(PCKOM
KOHTEKCTaxX B Tpoliecce oOcmykuBaHusi B cepe TpaHCIopTa
U MEXaHW3Ma WX TMPUMCHEHHS B TMPOILECCe PEIICHUS
MTPOU3BOJICTBEHHBIX KOH(DIUKTOR;

GbopMHpOBaHHE HABBHIKOB IO TPUMEHEHUIO  METOJIOB
YIPaBJICHUS CBOMM BpPEMEHEM, BBICTPAUBAHUS M peaH3aIluu
TPACKTOPUU CaMOpPA3BUTHS B TIpollecce OOCTy)XHBaHHUSI B
cdepe TpaHCIIOPTa;

GopMHUpPOBaHWE  HABBHIKOB 10  IPUMEHEHHUIO  METOJIOB
HOJIEPKKH JOJIKHOTO YpOBHS buznueckoi
MNOJATOTOBJIEHHOCTH Ui OOECHeueHusi  IMOJHOICHHOU
COIMAIBHOM U TPO(PECCHOHATILHOMN JESITEIILHOCTH B TIpoliecce
00cITy>)KHBaHUA B chepe TPaHCIIOPTa,

(dbopMUpOBaHNE HABBIKOB IO MPUMEHEHHUIO METOJIOB CO3AaHUS
U TONJEPXKKU O€30MacHBIX YCIOBHM >KHU3HEIEATENLHOCTH, B
TOM 4YHCIIe MPH BOZHUKHOBEHHUHU UYPE3BbIYAWHBIX CUTYalUN B
nporecce 00cnyKuBaHus B chepe TPaHCIoPTa;
dbopMUpOBaHHE HABBHIKOB IO MPUMEHEHHIO MeXaHH3Ma
ompe/eNieHus TOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALUAX U
uH(pOpMaIMOHHOM obecriedeHn! B cpepe cepBrca B mpolecce
00CITy>)KMBaHUA B cepe TPaHCIIOPTa,

dopMUpoBaHHE HaBBIKOB [0 MPUMEHEHHIO MEXaHHU3Ma
oTpeJeNieHusl LeJel M 3agad yYOpaBlieHUS CTPYKTYPHBIMU
noipa3JieNieHUusIMU TIPEeANpUsITUi chepbl cepBrca B MPOLIECCe
obcnyxuBanuss B cdepe TpaHcnopTa; GopMUPOBaHUE
HABBIKOB TI0 MPHUMEHEHHUIO OCHOBHBIX METOJOB U IMPHEMOB
IUTAHUPOBAHMS, OpPraHU3alUi, MOTHBAIMK WU KOOPAMHALIUU
NEeSITeNbHOCTH  MOpeanpuatuil  (moapasjieneHuii)  cdepsl
ceppuca; (GOpPMUPOBAHHE HABBIKOB TIO0  TPUMEHEHUIO
MEeXaHHW3Ma  OCYIIECTBIEHHS  KOHTPOJIS  AESITeIbHOCTU
npennpustiii (moapasaeneHuii) chepbl cepBrca B Ipoliecce
obcnyxuBaHus B chepe TpaHCTIOPTa,

dbopMUpoBaHHE HAaBBHIKOB [0 MPHUMEHEHHUIO MeXaHH3Ma
OpraHM3aIui OIEHKH KAauyecTBa OKa3aHUsl CEPBUCHBIX YCIYT
HA OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHH B
nporecce  obciyxuBaHus B cepe TPaAHCIIOPTA,
¢dbopMUpOBaHNE HABHIKOB MO0 MPUMEHEHUIO MEXaHU3Ma
obecrieueHuss TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUSA
YCIyT B COOTBETCTBHH C MEXIYHAPOIHBIMHU H
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HAI[MOHAJILHBIMU CTAHJIAPTaMHU B Ipoliecce OOCTY)KUBaHUS B
cdepe TpaHCIopTa;

GopMHUpPOBaHHE  HABBHIKOB [0 TMPUMEHEHUIO  METOJIOB
OCYIIIECTBIICHUS MAapKCTHHTOBBIX  HCCIICIOBAHWM  PBIHKA
yCIIyT, MOTHUBAIMU TIOTPEOUTENICH U KOHKYPEHTOB B TIPOIIECCe
oOcnyxuBaHuss B cdepe TpaHcrnopra;  (popMHupoBaHUE
HABBIKOB TI0 TIPUMEHEHUIO METOJIOB MTPOIBMKCHHSI M TIPOAAKHU
CEpBUCHOTO TPOJIYKTa, B TOM YHCJIE C MOMOIIBIO OH-JTalH U
MHTEPHET TEXHOJOTHH B Tporecce oOCIyKuBaHUS B cdepe
TpaHCIOpTa, (GOPMHUPOBAHUE HABBIKOB IO MPHUMCHECHHIO
MEXaHW3Ma BBICTPAaWBAHUS CICIHATU3UPOBAHHBIX KaHAIOB
cObITa CEpBHCHBIX TIPOXYKTOB U YCIyr B Ipolecce
00cy>)kuBaHus B chepe TPaHCIIOPTa,

dopMHUpOBaHHE  HABBHIKOB 10 NPUMEHEHUIO  METOJIOB
OTIpe/IeIIeHNS, aHaJm3a, OIICHKH  TPOU3BOJICTBEHHO-
SKOHOMHYECKHX ITOKa3aTelled B TpoIlecce OOCITy)KUBAHUS B
cthepe TpancnopTa; GopMHUpPOBAHNE HABBIKOB IO TIPUMEHEHHIO
MEXaHHW3Ma  TPUHATHS  SKOHOMHYECKH  00OCHOBAHHBIX
VIIPaBICHYCCKUX PEIICHHH B TIpolecce OOCTY)KWUBAaHUS B
cthepe TpancnopTa; GopMHUpPOBAHNE HABBIKOB MO0 TIPUMEHEHHIO
MexaHHu3Ma o0OecreyeHHs] IKOHOMUYECKON APPEKTUBHOCTH
CEpBHCHOM  AESTENBbHOCTH  MPENNpHsTHs B  Ipolecce
0o0cy)kuBaHus B cepe TPaHCIIOPTa;

dbopMUpOBaHHE HaBBIKOB 10 MPUMEHEHHIO MeXaHH3Ma
OCYILIECTBJICHUS! TOMCKa U TMPUMEHEHUS HeoOX0IuMOoi
HOPMAaTHUBHO-TIPAaBOBOM JOKYMEHTAIlMH AJsl JESTeIbHOCTH B
n3bpanHoit  mpodeccuonanpHOM  cdepe B mporiecce
obcnyxuBanus B cdepe  TpaHcmopTa;  (popmMupoBaHUE
HaBBIKOB 10 TNPUMEHEHUI0 MeXaHu3Ma oOecreueHus
JOKYMEHTOOOOpOTa B COOTBETCTBUM C HOPMATHBHBIMU
TpeOOBaHUSIMU B TIporecce oOcayxuBaHus B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBIKOB IO MPUMEHEHUIO MeXaHu3Ma
cobmrogenuss TpeboBaHUN  0e30MacHOro  OOCTYKUBaHUS,
OXpaHbl Tpylda U TEXHUKHM O€30MacHOCTH B IMpoLecce
obcnyxuBaHus B chepe TpaHCIOPTA,

dbopMupoBaHUE YMEHUI U HABBIKOB M0 U3YUYEHHUIO MEXaHU3Ma
dbopMupoBaHUS el U 3a/1a4 JeSTeIbHOCTH MOApa3AeeHui
CEpBHUCHOM JAEATEIBbHOCTH Npeanpustus;, (opMupoBaHue
YMEHMM ¥ HaBBIKOB 10 HW3YYEHHIO METOJIOB BBIOOpa
OpPTraHU3aI[MOHHBIX pelieHui A (GOpMUPOBAHUS CEPBUCHON
CUCTeMBl OOCTYXMBaHUSI C UCIHOJIb30BAHUEM METOJIOB
OpraHM3aIluy U YIPaBIECHUS UMYIIECTBEHHBIM a3pOMOPTOBBIM
KOMILJIEKCOM;

dbopMUpoBaHHE YMEHUN M HABBIKOB MO0 H3YYEHHIO METOJOB
pa3paboOTKU KOMIUIEKCA MEPOMPHUATHI TI0 OpraHHU3allvy,
TUTAHUPOBAHUIO © MOHUTOPHUHTY JIESTEIHOCTH CEPBUCHOM
KOMITaHUH 1 00BEKTOB aBUAITMOHHOW HH(PACTPYKTYPHI;
dbopMUpoOBaHNE YMEHU U HABBIKOB [0 U3YYEHUIO METOJ/IOB
cbopa akTyanbHON HH(pOpMaIMK 00 yIOBIETBOPEHHOCTH
KJIMEHTOB B IEJISIX OPTaHU3allUU U MPOBEICHUS SKCIIEPTHU3BI U
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JTMArHOCTHKHU 00BEKTOB peIPHUITAN CEepBHCa;
dbopMUpPOBaHNE YMEHHI W HABBIKOB 10 W3YYEHHIO METOJIOB
omnpeseNieHusl Mokaszareneil 3(PQPEeKTUBHOCTH AEATEIbHOCTU
CTPYKTYpHOTO TOJIpa3JelieHUs] TPEANPUSATAN CepBHCAa B
paMKax  TpPaHCIOPTHOTO  KOMIUIEKCAa B IpoILecce
00CITy)KMBaHUS,

dbopMHUpPOBaHHE YMECHHA ¥ HABBIKOB TI0 NPUMCHCHHIO
WHTEPHET-TIPOJABIKCHUS CEPBHCHBIX YCIYT OpraHU3anui
cdepbl cepBrca Ha TPAHCTIOPTE B YCIOBUSAX B3aUMOJICHCTBHS
C TOTpeOuTEeNsIMU, OpraHU3aIMe mpolrecca o0OCTyKUBaAHUS
noTpeduTeNneii Ha OCHOBE MNPUMEHEHHS 3aKOHOJATEIIbHBIX
aKTOB U MPABOBBIX HOPM;

dopMHUpOBaHHEe  YMEHHUW W  HABBIKOB  CEPBHUCHOTO
oOcnyxuBanuss (B TOM  4YHCIEe  KOHCYJIBTHPOBAHHS
noTpebureneit), MpUOOpPETEHUE U Pa3BUTHE HABBIKOB pabOTHI
B KOHTAaKTHOW 30HE C TMOTpeOUTEeNIeM, OpraHu3aluu
KOHTaKTHOM 30HBI CEPBUCHOM OpraHU3ally TPAHCIOPTA,
HaJQKWBaHHE B3aMMOJICHCTBUS c KITUCHTaMU
(motpebuTensiMu) B Iporiecce 00CTyKHBaHNUS,
dbopMuUpOBaHHE YMEHHH M HABBIKOB oOOecleueHus u
BHEJPECHUS KOPIIOPATUBHBIX CTAHIAPTOB U PETJIAMEHTOB
MIPOIIECCOB OOCITY)KUBaHUSI TIOTPEOUTENICH U COOTBETCTBUS
CTaHJapTaM KauecTBa.

Oran 3. Dtan 00pabOTKM W aHAIW3a TOJYyYEHHOM
nHpopMaIuu:

paboTa ¢ JOKyMEHTaMH OpraHu3aluy;

coop, oOpaboTka ¥ aHaAIW3 HAYYHO - TEXHHYECKOU
uH(GOpPMAaLlMU B COOTBETCTBYIOIICH CEPBUCHOW OpraHMU3allU
Ha TPAHCIOPTE, MOJYYEHHOM B MpPOIECCe MPOU3BOJICTBEHHOM
(opraHu3anMoOHHO-YIPaBICHUYECKON MPAKTUKHN);
dopMupoBaHHEe YMEHUII U HaBBIKOB IO IOATOTOBKE
NUCBMEHHOTO  OT4YeTa IO HTOraM IPOU3BOJCTBEHHOMN
(opraHu3anMoOHHO-YIPaBICHUYECKON MPAKTHKN);

3arMoJHEHUE JHEBHHMKA IO BBITIOJHEHUIO MPOU3BOJICTBEHHOM
MPAKTHKYU (OPraHU3aMOHHO-YIPABIEHYECKON MPAKTHKH).
Otan 4. UToroBblii 3Tam:

MIPEI0OCTABIIEHNE OTYETHBIX JOKYMEHTOB;

COCTaBIIGHME M  3allUTa OT4eTa O  MPOXOKACHUU
MIPOU3BOICTBEHHON MIPAKTHKU (opranuzanMoHHO-
yIPaBICHUYECKON MPAKTUKH).

dopma IIPOMEKYTOUYHOU
aTTecTaluu o UTOraM
IIPOXOXKACHNS IIPAKTUKH

Bauer ¢ oneHkoit — 3 kype (6 cemectp)
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[IPAKTHKA)
HampasiieHue moaroToBKu 43.03.01 Cepauc
g{;ﬁ%ﬁgﬁ? Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA bakanasp
dopma oOydeHUS 3aouHas
Henssmu IIPOU3BOACTBEHHOMN (mpeauniIoMHON

Hens (11emm) mpakTUKH

IPAKTUKH) SBIISIOTCS:

1 3akperuieHue M pa3BUTHE NPO(ECCHOHATBHBIX YMEHHH H
omnbITa TMPOGECCUOHATHHOM JIEATETHHOCTH B CEPBUCHOM U
OpraHU3alMOHHO-YIIPABIEHYECKOM JeSITeTbHOCTH Ha
TPaHCHOPTE, 3aKperuieHue TPO(PECCHOHATBHBIX HABBIKOB,
npruoOpeTeHne M 3aKperuieHue MpoQPecCHOHANBHBIX YMEHUN H
OTIBITa B TIPUMEHEHUH T0JIX0I0B, TEXHOJIOTHUSIX, HEOOXOIMMBIX

TUTST dbopmupoBaHUs YHHUBEPCAIBHBIX,
obmenpoeccuoHanbHbIX u npodeccnoHamIbHBIX
KOMIIETCHITUM;

2 COop wMarepuwaia /sl  HamMCaHWS  BBITyCKHOMN

KBaJIM(PUKAIIMOHHOM pabOTHI.

Mecto B CTPYKType
00pa3zoBaTeIbHON MPOTPAMMBI

OO0s3arenpHas 4acTh
brok 2. [Ipaktuka
5 kypc (9 cemectp)

Komnerenmuu  oOywaromerocs,
dbopmupyemMble B pe3ylibTare
OCBOCHHS MIPAKTUKU

VK-1; VK-2;: YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-1;
OI1K-2; OIIK-3:; OIIK-4:; OIIK-5; OIIK-6; OIIK-7; TIK-1; ITK-
2; T1K-3; [1K-4; I1K-5; T1IK-6

TpynoeMKoCTh MPAKTUKHU

9 3aueTHBIX enuHUIL, 324 aKaJIeMUYECKHX Jaca

Conepxanue
OCHOBHBIE pa3eIibl

IIPAaKTUKH.

Oram 1. [ToaroToBUTEIBHBII:

MPOBEJICHUE OPraHu3aIlMOHHOTO coOpaHus 10
MIPOU3BOJICTBEHHON (ITPEAIUIIIIOMHON TIPAKTHKE);
MIPOXO’KJICHUE HHCTPYKTaXKa MO TEXHUKE O0€30MMacCHOCTH;

0030p JuTEparypbl O (U3UYECKOW TMOJATOTOBICHHOCTH U
TEXHOJIOTHSIM BEJICHHS 3JI0POBOro oOpa3a JKHM3HU C IICNIBbIO
CaMOCOXPaHUTEIBHOTO TOBEJECHUSI B CEPBUCHOM OpraHu3aiuu
Ha TPAHCHOPTE;

Oran 2. [Ipon3BOCTBEHHBIN:

3aKpeIICHUE n pa3BUTHE HaBBIKOB MIPUHSTUS
OpraHU3al[MOHHO-YIIPABJICHYECKUX PEIIeHU B  Ipolecce
pa3pabOTKU XapaKTePUCTUKU U aHAIHU3a CTPYKTYPhI CEpBUCHOM
OpraHHu3aIuy Ha TPAHCIIOPTE U 0COOEHHOCTEH €€ paboTHhI;
3aKpEIUIeHUE U Pa3BUTHUE MPAKTUUECKUX YMEHUN U HAaBBIKOB
XapaKTEepUCTUKA U aHajgu3a  CTPYKTYpbl  CEPBUCHOMN
OpraHu3aluy Ha TPAHCIIOPTE, B TOM YHCIIE HA BO3AYLIIHOM
TpPaHCIIOPTE U 0COOEHHOCTH €€ paboTHI;

3aKpEIUIeHUE U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB I10
NPUMEHEHUIO METOJ0B TIOMCKA, KPUTHUYECKOTO aHaiu3a u
CUHTe3a HWH(pOpMAIMK B TMpoliecce OOCTy)KuBaHUS B cdepe
TPAHCIOPTA; 3aKPEIJIEHUE U PA3BUTHE MPAKTUUECKUX YMEHUMN
Y HaBBIKOB 110 MPUMEHEHUIO MEXaHMW3Ma CUCTEMHOTO MOJX0/1a
JUIS PENICHUS TIOCTABICHHBIX 33/1a4 B MIPOLIECCe 00CTyKUBAHUS
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B cepe TpaHCmopTa W MeEXaHHW3Ma MPUMEHEHHS CHCTEMHOTO
MOJX0Ja JJIs PEIICHUs TIOCTABICHHBIX 3aJa4 B TIpoOIecce
00cy>)kHuBaHUA B chepe TPaHCIIOPTa,

3aKpEIJICHUE U Pa3BUTHE NMPAKTUICCKUX YMEHUI U HABBIKOB I10
NPUMECHEHHUIO METOJIOB OIpPENEICHHs Kpyra 3a7ad B IpoIecce
oOcnyxuBaHuss B cdepe  TpaHCHOPTa,  3aKperyieHHe
MPAKTHYCCKUX YMEHUN W HABBIKOB TI0 MPUMEHEHHUIO MEXaHU3Ma
BBHIOOpA ONTUMAJIBHBIX CIIOCOOOB pEIICHMS 3a/ay, UCXOMIS U3
JNEHCTBYIONIUX TMPABOBBIX HOPM, HMCIOIIMXCS pPECYpCOB U
OTpaHUYECHUH;

3aKpEeIICHUE W PAa3BUTHE IPAKTHUECKUX YMEHHUHN M HABBIKOB TIO
NPUMEHCHHIO  METOJIOB  OCYIICCTBIICHHS  COIMATBHOTO
B3aWMO/JICVCTBUS U peAIU3alMN CBOEH POJIM B KOMAH/IE;
3aKpEeIICHUE W PA3BUTHE MPAKTHUECKUX YMEHHUHN M HaBBIKOB TIO
IPUMCHECHHUTO METOJIOB OCYIIIECTBIICHUS JeTI0BOM
KOMMYHHUKAIIMU B YCTHOW M MUCHbMEHHOM (popMax B IMpoliecce
0o0cy)kuBaHUs B chepe TPaHCIIOPTa,

3aKpeIICHUE M PA3BUTHE MPAKTUICCKUX YMEHHIA ¥ HABBIKOB IO
MPUMEHCHUIO ~ METOJIOB  BOCHPHATHS  MEKKYJIbTYPHOTO
pasHooOpa3us o0OmecTBa B COIUAIBHO - HMCTOPHYECKOM,
3THYeCKOM " (uaocockoM KOHTEKCTaX B  Ipoliecce
oOcnyxkuBaHus B cdepe TpaHCOpTa W MEXaHU3Ma HX
OPUMEHEHHUS B TMpOIecce PEHIeHUs MPOU3BOJICTBEHHBIX
KOH()JIUKTOB;

3aKpeIUIeHHEe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB 10O
OPUMEHEHUIO METOJOB  VYIPaBJICHHs] CBOMM  BpPEMEHEM,
BBICTPAWBaHUSI M peau3allii TPACKTOPUU CAMOPA3BUTHS B
nporecce 00cnyKuBaHus B chepe TPaHCIoPTa;

3aKperyieHHe U Pa3BUTUE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
OPUMEHEHHUIO  METOJOB  MOJJIEPKKH  JIOJDKHOTO — YPOBHS
buznueckoit MOJITOTOBJICHHOCTH TUIs obecrieyeHust
IMOJIHOIIEHHOU COLIMATIbHOM u npodecCuoHAIBHON
NEeSITeIbHOCTH B IIpoIecce 00CIyKUBaHUS B cepe TpaHCIOoPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
OPUMEHEHHUIO METOJOB CO3MaHUA M TOJICPKKUA Oe30MacHBIX
YCIOBUH  KU3HEAESITENBHOCTH, B TOM  4YHCIE  MIpH
BO3HUKHOBEHHWU YPE3BBIYAWHBIX CHUTyallMd B  Mpolecce
obcnyxuBaHus B chepe TpaHCIOPTA,

3aKperyiCHNe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
NPUMEHEHUIO MEXaHHW3Ma OMpeJeNeHus MOTPEOHOCTH B
TEXHOJIOTUYECKHIX HOBAIUAX u UH(OPMAITUOHHOM
obecrieueHnn B cdepe cepBUca B IMpoiecce 0OCTYKUBaHUS B
cdepe TpaHCIopTa;

3aKperyieHNe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB TIO
OPUMEHEHHIO MeXaHW3Ma OTpeleNieHus [ened u  3aaad
YIpaBIEHUS CTPYKTYPHBIMHU TMOIPA3ICICHUSIMH TPEITPUITHIA
chepbl cepBuca B TMporecce OOCIyKuBaHus B cdepe
TPAHCIIOPTA; 3aKPEIJICHUEe U Pa3BUTUE MPAKTUUECKUX YMEHHIA
¥ HABBIKOB IO MPUMEHEHHIO OCHOBHBIX METOJIOB U TMPHUEMOB
IUTAHUPOBAHMS, OPraHU3aIMKd, MOTHBAIIMK U KOOPAMHALIUU
NEesTeNbHOCTH  Tpeanpustuii  (mojapasaeneHuit)  chepsl
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CepBHUCa; 3aKPEIJICHUE U Pa3BUTHE NPAKTUUYECKUX YMEHHHA H
HaBBIKOB [0 TPUMEHEHUIO MEXaHU3Ma OCYIECTBICHUS
KOHTPOJISL ~ JESATENIbHOCTH  HpEeanpusITuid  (moapas/ieneHnii)
chepbl cepBuca B Imporecce oOcmyxuBaHus B chepe
TPaHCIOPTA;

3aKpeIUIeHNE U Pa3BUTHE MPAKTHYECKUX YMEHUH U HABBIKOB TI0
NPUMEHEHHI0O MeEXaHW3Ma OpraHu3ald OLEHKM KadyecTBa
OKa3aHMs CEpBUCHBIX ycIayr Ha OCHOBE
KIMEHTOOPHEHTHPOBAHHBIX  TEXHOJIOTUH B npoiecce
obcnyxuBaHus B cepe TPaHCIIOPTA; 3aKPETICHUE U Pa3BUTHE
NPaKTUIECKUX YMEHHUH U HaBBIKOB IO MMPHUMEHEHHIO MEXaHU3Ma
obecrnieyeHus TpeOyeMoro KauecTBa MpoLeCCOB OKa3aHUs yCIyr
B COOTBETCTBHH C MEXIyHAPOJHBIMH M HAIIMOHATHHBIMH
CTaHJapTaMH B TIpoliecce oOCIy>KuBaHus B cpepe TpaHCIIOPTa;
3aKperieHNe U Pa3BUTHE MPAKTHYECKUX YMEHUH M HaBBIKOB I10
MPUMEHEHUIO METOJIOB  OCYIIECTBJICHUS MapKETHHTOBBIX
WCCIIEIOBAaHUM phIHKA YCIIYT, MOTUBALlUU MOTpeOuTenei u
KOHKYPEHTOB B TIpoliecce 00CTykKiuBaHus B chepe TpaHCIIOPTa;
3aKperUIeHNE U Pa3BUTHE MPAKTHYECKUX YMEHHUH U HABBIKOB TIO
MPUMEHEHHWIO METOJIOB IPOIBIKEHHS U TIPOJIAXKHA CEPBUCHOTO
MPOJYKTa, B TOM YHCJIE C TIOMOIIBIO OH-JIAH U UHTEPHET
TEXHOJIOTHH B TIpoliecce o0CcIyKuBaHus B chepe TpaHCTIOpTa;
3aKpeIUIeHHEe U pa3BUTHUE MPAKTUYECKUX YMEHUN U HABBIKOB 110
IPUMEHEHHUIO MexaHu3Ma BBICTPanBaHUS
CHeIHMaIM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U
YCIIYT B TIpoliecce 00CITy>)KMBaHUs B cepe TPaHCIIOPTa,
3aKperUIeHHEe U pa3BUTHUE MPAKTUYECKUX YMEHUN U HABBIKOB 110
NPUMEHEHUIO METOJOB OIpENeICHUs, aHajiu3a, OLEHKU
MIPOU3BOJICTBEHHO-9KOHOMUYECKUX MTOKa3aTeseil B mpoiecce
oOcnyxuBaHus B cpepe TpaHCIOPTA; 3aKPEIUICHUE U pa3BUTHE
MPAKTHYECKUX YMEHUH U HaBBIKOB MO MPUMEHEHHUIO MEXaHU3Ma
OPUHATHS SKOHOMUYECKHM OOOCHOBAHHBIX YIPaBICHUECKUX
pelieHuii B mpolecce 00cnyKuBaHus B chpepe TpaHCTIOPTa;
3aKperyieHHe U pa3BUTHE MPAKTUYECKUX YMEHHUIM U HABBIKOB I10
OPUMEHEHUIO MEXaHu3Ma 00ecredyeHUs HKOHOMHUYECKOU
3¢ (HEeKTUBHOCTU CEPBUCHOMU JESATENLHOCTH MPEANPUSTHUS B
npolecce 00CIyKuBaHus B chepe TPaHCIoPTa;

3aKperyiCHHe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
OPUMEHEHHUI0O  MEXaHW3Ma  OCYLIECTBICHHUS  TIOUCKA |
IPUMEHEHHS HE00X0IMMOH HOPMAaTHBHO-TIPABOBO
JOKYMEHTallu1 Ui JeSITeTbHOCTH B n30paHHON
npogeccruoHanbHOI cepe B mporecce o0caykuBaHus B cdepe
TPAaHCHOPTA; 3aKPEIUIEHNE U pa3BUTHE MPAKTHUECKUX YMEHHUH U
HaBBIKOB [0  NPUMEHEHMIO  MEXaHu3Ma  obOecreueHHs
JOKYMEHTOO0OpOTa B  COOTBETCTBMM C  HOPMAaTHUBHBIMHU
TpeOOBaHUSAMU B Tmpolecce OOCTyKuBaHUS B  cdepe

TPAHCIIOPTA;
3aKperieHNe ¥ pa3BUTHE MPAKTHUYECKUX YMEHUN U HABBIKOB IO
IPUMEHEHHUIO MeXxaHu3Ma coOutoIeHus TpeGoBaHUI

0e30macHOro OOCIy)KMBaHHs, OXpaHbl TpyJa U TEXHHUKH
0€30I1aCHOCTH B IpoLiecce 00CaykKMBaHUA B chepe TpaHCIOPTa;
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3aKperUieHNe ¥ Pa3BUTHE MPAKTUYECKUX YMEHHUI M HaBBIKOB IO
OPUMEHEHHIO  KIMEHTOOPUEHTUPOBAHHBIX  TEXHOJOTHHA B
CEpBUCHOW JICATENILHOCTH HA TPAHCIIOPTE; 3aKpEIICHHE WU
pa3BUTHE NMPAKTUYECKUX YMEHHUH M HABBIKOB 10 MPUMEHEHHIO
MeXaHH3Ma pa3pabOTKH CUCTEMbI KIMEHTCKUX OTHOIICHUN |
OpraHu3aluy IMpoliecca OOCIyKHBaHUA TOTpeOHUTENed Ha
OCHOBE TPUMEHEHHs 3aKOHOJIATEIbHBIX aKTOB M IIPAaBOBBIX
HOPM B Iipoiiecce oOchmykuBaHHs B cdepe TpaHCIopTa ¢
UCTIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHH;

3aKperuieHNe ¥ Pa3BUTHE MPAKTUYECKUX YMEHHUH M HABBIKOB IO
NPUMEHEHHIO OCHOB TEOPETHYECKMX 3HAHUH M MPAKTHUECKUX
IIPUEMOB YIIpaBJEeHUs] MpOeKTaMu B cdepe oOCITyKHUBaHUS Ha
TPaHCIOPTE;, 3aKpeIUIeHHE W  pPa3BUTHE  MPAKTUYECKHUX
NEPBUYHBIX YMEHHH M HAaBBIKOB 10 W3YYEHHIO METOJIOB
yIIpaBIICHUS TYPUCTCKO-PEKPEAnOHHBIMH MPOEKTAMH,
METOJIOB TUIAHUPOBAHWS H MOHUTOPHHTA JICATEIHHOCTH
CEepPBUCHON KOMIAHUM B TMpollecce OOCIyXKHBaHUS B cdepe
TPaHCIIOPTA,

3aKperuieHNe M Pa3BUTHE MPAKTHUECKIX YMEHUH U HABBIKOB IO
MPUMEHEHHIO MEXaHHW3Ma BBIOOpPAa MaTepHABHBIX PECYpPCOB,
o0OpynoOBaHUsI UIS  OCYNIECTBJIICHHS TIpOIECCa CEpBUCA;
3aKpeIUIeHHE M Pa3BUTHE MPAKTUUYECKUX YMEHUN M HABBIKOB IO
OPUMEHEHUIO MeXaHW3Ma IMPOBEICHHS  IEPEeroBOpOB  C
KJIUEHTaMH 10 [PETeH3UOHHBIM  ClIydasM M  METOJbl
oTpeeNeHus PUYUH BO3HUKHOBEHUS MIPETEeH3HUI;
3aKpeIUIeHHE M Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB IO
IPUMEHEHHUIO METOJIOB pa3pabOTKU U UCIIOJIb30BAHUS THUIOBBIX
TEXHOJOTMYECKUX IPOIIECCOB, 3aKpelyieHHE MPaKTHUYECKUX
YMEHHH U HABBIKOB 10 MPHUMEHEHHUI0 METOJI0B (POPMHUPOBAHUS
U BHEJPEHUS KOPIOPATUBHBIX CTAaHAAPTOB M PErIAMEHTOB
IPOLECCOB OOCTY)KMBaHUA MOTpeOUTENel Ha TpaHCIOPTE;
3aKperyieHHe U Pa3BUTUE NMPAKTUYECKUX YMEHHI U HAaBBIKOB I10
NPUMEHEHHUIO METOJO0B pa3pabOTKU KOMIUIEKCa MEpOIpUATUI
o COOJTIOICHHUIO TpeOoBaHU MIPOM3BOJICTBEHHON
JTUCHUIUIMHBL, MO COOJMIOACHUIO TPaBHI MO OXpaHe Tpyda U
MOKapHOU OE30MaCHOCTH;

3aKperyieHNe U Pa3BUTHE MPAKTUYECKUX YMEHHUI U HaBBIKOB IO
U3YYEHHI0 MeXaHu3Ma (opMmMupoBaHUS Iened U 3aaa4y
NESTeNbHOCTH — MOJpa3AeleHUl  CepBUCHOM  JIESTEIBHOCTU
OPEANPUATHS; 3aKpEIIEHUE U Pa3BUTUE MPAKTHUECKUX YMEHHH
Y HaBBIKOB 10 M3y4YE€HHUIO METOJ0B BbIOOpa OpraHU3allMOHHBIX
pemieHnid a8 (QOpPMHUPOBAHHMS ~ CEPBUCHOM  CHUCTEMBI
00CITy’)KUBaHUS C UCTOJIb30BaHUEM METOJ0B OpraHU3aluy U
yTIpaBJIEHUS] UMYILIECTBEHHBIM a3pONIOPTOBBIM KOMILIEKCOM;
3aKperieHNe U Pa3BUTHE MPAKTHUECKUX YMEHHUH U HaBBIKOB IO
U3YyYEHHUIO METOJIOB pa3pabOTKH KOMIUIEKCA MEPOIIPUITUH 11O
OpraHu3alluy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JI€ATEIbHOCTH
CepBUCHOH  KOMIIAHMM M OOBEKTOB  ABUAIIMOHHOMN
UHPPACTPYKTYPHI;

3aKperieHNe U pa3BUTHE MPAKTUYECKUX YMEHUN M HABBIKOB IO
U3YyYCHHIO METOJI0OB cOopa akTyalbHOI mHpopMarmu 06
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HanmenoBanue npakTuku

TTPOM3BOICTBEHHAS (TPEIINTUIOMHA ST
TTIPAKTHUKA)

YIOBJIETBOPEHHOCTU KJIMEHTOB B IEJIAX OpraHu3aluu u
NPOBEICHUS  JKCHEPTU3Bl M JUArHOCTUKM  OOBEKTOB
OpEeIIpUsITU  CepBUCa;  3aKpeljieHue U pa3BuTHE
IPAKTHYECKUX YMEHWUW W HABBIKOB IO H3yYCHHUIO METOJIOB
omnpenesieHuss TMokaszaTtened 3(P(PEeKTUBHOCTH AEATENbHOCTU
CTPYKTYPHOTO MOJApA3JeIeHus MpeanpusITHii cepBuca B
pamKax TPAHCIIOPTHOT'O KOMILIEKCa B nporecce
00CITy>)KMBaHUS,

3aKpEeIICHUE W PA3BUTHE MPAKTUYCCKUX YMEHUW W HABBIKOB TIO
NPUMCHCHHIO WHTCPHET-TIPOJIBFKCHUS  CEPBUCHBIX  YCIIYT
opraHuzanuii cdepsl cepBHca Ha TPaHCIOPTE B YCIOBHSIX
B3aUMOJICHCTBHUS C MOTPEOUTENSIMU, OpraHu3aluend mpolecca
0o0CIy)KMBaHUsA TIOTpeOHTENed Ha OCHOBE IPUMEHEHHS
3aKOHOJIATEILHBIX AKTOB U MIPABOBBIX HOPM;

3aKpEeIJICHUE W PAa3BUTHE PAKTHYECKUX YMCHUI M HABBIKOB
CEpBHUCHOT0 00CTYXMBaHUS (B TOM YHUCIIE€ KOHCYIbTUPOBAHUS
norpedurtenei), 3aKperyieHUE U PAa3BUTHE MPAKTHUCCKUX
YMEHMH M HaBBIKOB pa0OThl B KOHTAaKTHON 30HE C
oTpeduTeneM, opraHu3ai KOHTAaKTHON 30HBI CEPBUCHOM
OpraHu3aliyi TPAHCIIOPTa, HaJa)KMBaHHUE B3aUMO/ICHCTBUS C
KJIMEHTaMU (MMOTpeOUTENsIMU) B IpoIiecce 00CTyKUBaHUS;
3aKpeIUIeHHEe U pa3BUTUE MPAKTUYECKUX YMEHUN U HAaBBIKOB
obecrneyeHns 1 BHEPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
perIaMeHTOB TPOIIECCOB OOCITYy)KMBaHUS TOTpeOUTEICH U
COOTBETCTBUS CTaHJapTaM KauecTBa.

Oran 3. Dtan 06pabOTKU U aHATK3a MTOJTYIeHHOW HH(MOPMAIIHHN:
paboTa ¢ JOKyMEHTaMH OpraHu3alnu;

3aKperyieHNe U pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MOJIFOTOBKE MUCHbMEHHOTO oTyera 1o UTOram
MPOU3BOJICTBEHHOH (MPEAIUTIIIOMHOM MPAKTUKH);

cOop, 00paboTKa U aHAIM3 HAYYHO - TEXHUYECKOH HHPOpMaITUH
B COOTBETCTBYIOILIEH CEPBUCHON OpraHU3allMy Ha TPAHCIIOPTE,
MOJIYYEHHOU B MpoIecce MPOU3BOACTBEHHON (MPEIIUILIIOMHOM
IOPAaKTUKU) JJs HaNMCAHUS BBITYCKHOW KBaIU(PUKAIIMOHHOM
paboTHI;

3alO0JHEHUE THEBHUKA IO BBINOJHEHHUIO MPOU3BOACTBEHHOMN
(TpenIUIIIIOMHOM MPAKTHKH ).

Ortan 4. UTorosslii 3Tam:

COCTaBIIGHME W  3allUTa OT4eTa O  MPOXOXKICHUH
MPOU3BOJICTBEHHON (MTPEIAUILIIOMHON MTPAKTUKH).

dopma IIPOMEKYTOUYHOU

aTTeCTalluu 1o
MPOXOKACHUSA IIPAKTUKHA

UuToraM

3auer ¢ oneHkoit — 5 kypc (9 cemectp)
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IIpuioxenue 3

AHHOTaLMA NPOrpaMMbI FOCYIaPCTBEHHON UTOr0OBOM aTTeCTALIUN

AHHOTALMS ITPOI'PAMMBI
TOCYJIAPCTBEHHON UTOTOBOM ATTECTALIMU

I'OCYIAPCTBEHHAS UTOI'OBAX

HaumenoBanue ATTECTALUS
Hanpagienue noaroToBku 43.03.01 Cepsuc
g{iﬂ}gﬁgﬁ? HOCTE — TIPOTPAMMbI CepBuc B cdepe TpaHcropra
KBanudukanus BelmycKHUKA bakanasp
®dopma 00ydeHus 3aouHas
Llenpt0o TOCYHapCTBEHHONM HTOTOBOM  aTTECTALUU
ABIIIETCS OTIPEIETICHUE COOTBETCTBUS PE3YIbTATOB OCBOCHMS
e (resm) oOyuarolumucs § OCHOBHOM npodeccroHalbHON
FOCYIIAPCTBEHHOI ATOrOBOI 00pa3oBaTeNbHOMN MIPOrpaMMbl COOTBETCTBYIOIINM
ATTECTALN TpeOOBaHUSIM benepanbHOTO roCyJAapCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAapTa BHICIIETO 00Opa30BaHUS TIO
Hanpasieanto moarotoBku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuata), mpoduiato «CepBucC B chepe TpaHCTIOpTay.
['ocymapcTBeHHAst UTOTOBast aTTECTAINS BHITYCKHUKOB
no HampapyieHnio noarotoBku 43.03.01 «Cepsuc» (ypoBeHb
Dopmbl rOCYIapCTBEHHOM | OakanaBpuara), mpoduao «CepBuc B chepe TpaHCHOpTa»

UTOTOBOM aTTECTAIIUU

MPOBOJIUTCS B hopMe:
1 rocynapcTBEHHOTO SK3aMEHa,
2 3aITUTHI BBITYCKHON KBAJIM(DUKAITMOHHON PabOTHI.

Mecto B CTPYKTYpe
00pa3oBaTeNbHOM MPOrpaMMBbl

brok 3. 'ocymapcTBeHHass UTOTOBas aTTECTAIMS
5 kypc (9 cemectp)

Komnerenuuu o6ydaromierocs,
(dbopmMupyeMbie B pe3ysibTaTe
roCyJ1IapCTBEHHOM UTOTOBOM
aTTecTaluu

VK-1; VK-2: YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; I1K-1; TTK-2; I1K-3; I[1K-4; TTIK-5; TTIK-6

OO6mast Tpy10€MKOCTh
roCyJ1apCTBEHHOW UTOTOBOU
aTTecTalun

9 3aueTHBIX enuHUL, 324 aKaJeMUYECKHX Jaca
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IIpuioxenue 4

AHHOTauMsA padoyeil NporpaMMbl BOCIIMTAHUA

AHHOTAIVIS PABOYEN ITPOT'PAMMBI BOCITIMTAHUS

HaunmenoBaunue

PABOYAS ITPOI'PAMMA BOCIIMTAHUA

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpasnenHocts mporpaMmsal
(mpoduns)

Cepguc B cdepe TpaHcropTa

KBanudukanus BeITyCKHUKA

bakanasp

®dopma 00yueHUst

3aouHas

Hens (11enu) BocuTaTeabHOM
paboThl

Co3nanue  ycloBUM,  COAEWCTBYIOIIMX  IpakJIaHCKOMY
CaMOOIIPEeIETICHNIO, Pa3BUTHIO COLIMAIBHOM, MPO(ecCHOoHaNBHON U
KYJIbTYPHOU KOMIIETEHTHOCTH 00y4Jaronmxcs, pa3BUTHIO
JUYHOCTH, CIIOCOOHOM K CAMOCTOSTEIbHOMY  KMU3HEHHOMY
BbIOODY, YBa)Karolllel MpaBa U CBOOOJIBI JPYruX IJOJEH,
CHOCOOHOM  OCYIIECTBISATh  KOHCTPYKTMBHOE  COLIMAJIbHOE
B3aNMMOJECHCTBHE.

Coneprkanne mporpaMmsbl
BOCIIMTaHUS

OO01me MoJI0XKEHNS.
ConepxaHhe H YCIOBUS peaiu3alin
paboTHI.

BOCIUTATEILHOM

VYnopaBieHne  CUCTEMOW  BOCHHUTATENbHOM  paboOThl B
YHuBepcuteTe, MOHUTOPUHT KayecTBa BOCIUTATEIbHOU pabOTHI U
YCJIOBUUI peanuzanuu coaepKaHus BOCIIMTATEIbHOU
JeSITEIbHOCTH.

OLeHKa JOCTHXKEHUH
pe3ynbTaTOB BOCITUTATEIHLHOM
JESITEIILHOCTH

[Ipoxoxaenue dhopMm aTTecTaruii, AUCIUIUINH, PEATH3YIOITUX
HaIpaBJIeHUs BocmUTaTeNbHON padoTel mocpeacteom YK, OIIK,
[1K.

AHKETUpOBaHUE.

[Toptdomno.

PaGotel  oOyuaromierocs, NpeayCMOTpPEHHbBIE
IJIaHAMU: KypCOBbIE PabOThI (ITPOCKTHI).

JlocTmwkeHus B yueOHOM €SI TEIIbHOCTH.

y4eOHBIMU

I[OCTI/I)KGHI/IH B Hay‘IHO'HCCHeZ[OBaTGHBCKOﬁ ACATCIIbHOCTH.
I[OCTI/I)KGHI/IH B Ky.]'H:TypHO-TBOp‘lCCKOﬁ JCATCIIBHOCTH.
I[OCTI/I)KGHI/IH B CHOpTHBHOﬁ JACATCIIBHOCTH.

I[OCTI/I)KGHI/IH B O6H_IGCTB6HHOI71 JCATCIIBHOCTH.
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