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1 Ilesn ocBOEHHA JUCITUILIHHBI

Juctumnuaa «OpraHuzaiusi TpeAnpUHIMATEIbCKON NIesITeNbHOCTH B cdepe
cepBUCa Ha TPAHCHOPTE» CIOCOOCTBYET (QOPMUPOBAHUIO CHCTEMbl 3HAHUH 00
OCHOBaX COBPEMEHHBIX HAYYHBIX U MPAKTUYECKUX 3HAHUM IO OCHOBAM COBPEMEHHBIX
Hay4YHBIX ¥ MPAKTUYECKUX 3HAHUHN B 00JIACTH MPEANPUHUMATEIIHLCKON JAeSTEILHOCTH,
00 PKOHOMHMYECKHUX aCTEeKTaX MPeANPUHUMATENIbCTBA, O CUCTEME HAJIOT000I0KEHHUS,
00 OTBETCTBEHHOCTH IMpPEANPUHUMATENS, O TOCYJapCTBEHHOW  MOAJCPIKKE
peANPUHUMATENIBCTBA, 00 OCOOEHHOCTSX MPEANPUHUMATEIILCKON NESITEIHLHOCTH B
chepe TpaHCIOPTHBIX YCIYr, a Takke 00 OCOOEHHOCTAX, Croco0ax M CpefCcTBax
pemieHus TpoOJeM B TPOIECCEe CEPBUCHOTO OOCHYKUBaHUS  MPEINPUSTHIMA
TpaHCTIOPTHOU cepbl B cepe opraHu3aluu NPeINPUHUMATEIBCKON JIeATEILHOCTH
Ha TIPEANPUATUAX CepBUCa B chepe TpaHCIopTa.

Henssmu  ocBoeHUs AUCHUILIUHBI «OpraHuzaiusi MOpeanpUHUMATETLCKON
NesTEeNbHOCTH B c(epe cepBuca Ha TpaHCHOPTE» ABISIOTCA (opMupoBaHue y
00y4Jaromuxcs TEOPETUYCCKUX OCHOB, MPAKTUYECKUX (OPM M METOJIOB MPUHATHS
IUTAHOBBIX M YIIPABJICHUECKUX PEIICHUN Ha OCHOBE HCIIOIB30BAHHUS COBPEMEHHBIX
HAyYHbIX M TPAKTUYECKUX 3HAHUH 1O OCHOBaAM  MPEAIPHHUMATEIBCKOM
NEATEeIbHOCTH B TPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEANPUATUN TPAHCIIOPTHOM
chepsl.

3a/layaMy OCBOCHHUSI TUCUUTIITUHBI SBJISIFOTCS

— chopmupoBath y 00y4arolmUMXcsi OCHOBY IJisi MPEANPUHUMATEIHCKOTO
MBIIIJIEHUS! M KOHKPETHBIX MPUEMOB pELIEHUs 3aJad B YCIOBUSAX PHIHOYHOM
KOHKYPEHIIMH Ha MPEANpUITUSIX cepBHCca B cpepe TpaHCTIoPTa;

— 3HAKOMCTBO OOY4YaroOmIMXcs C OCHOBaMHU BbIOOpA ONITUMAJIbHBIX
CIOCOOOB pelleHus 3a7a4 B paMKaxX IMOCTaBJICHHOM II€JIM, UCXOJ U3 JACHCTBYIOIIHNX
NPABOBBIX HOPM, HMEIOIIMXCS PECYpPCOB W OTPAaHUYCHHN B TMPOILIECCE OLIEHKH
() PEKTUBHOCTH PE3YIbTATOB JCATEIBHOCTH B Pa3IMYHBIX cepax B HaNpaBICHUH
pa3paboTku OwusHec-IJIaHa, oOecnedeHuss HWHPPACTPYKTYPHOM TMOIJCPKKA H
HSKOHOMHMYECKOW  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITYKUBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI;

— 3HAKOMCTBO OOYYamOMIMXCA C METOJaMHU OCYIIECTBICHUS JCIOBOMN
KOMMYHUKAIIMM B YCTHOW M MHCHbMEHHOM (hopmax B mpollecce OpraHu3aliy cepBrca
B aj3pOIOPTy M Ha BO3IYUIHOM CYJHE; C MEXaHM3MOM OCYILIECTBICHUS [EJI0BOU
KOMMYHUKAIIMK B YCTHOW M THCHbMEHHOW (opMax Ha TOCYJApCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu B Ipouecce OpraHu3alMyd CEpBHCA B a’3poOINOpPTy U HA
BO3IYIIHOM CYJIHE;, C MEXaHM3MOM OCYIIECTBICHUS JI€IOBOM KOMMYHUKAIMU B
YCTHOW W MHChbMEHHOW (opmax Ha WMHOCTpaHHOM (BIX) SI3BIKE (aX) B TpoIecce
OpraHU3alMy CepBHCa B a3PONOPTY U HA BO3YIIIHOM CYJIHE;

— 3HAKOMCTBO OOY4YarOUIMXCA C METOJAMHU OCYUIECTBIICHHS MOJIEPKKU
JIOJKHOTO YPOBHSI (PU3MUECKON MOATOTOBICHHOCTH JIsl 0OECIIEUEHHUs MOJHOIEHHON
COIMATBHOM U TPOQPECCUOHATFHOMN AeATETbHOCTH;

— 3HAKOMCTBO OOY4YalolIMXCS C METOJaMU OCYIIECTBICHUS TIOMCKAa W
BHEJIPCHUS] TEXHOJIOTHYECKIX HOBAITUH M COBPEMEHHBIX MPOTPAMMHBIX TPOAYKTOB B

2



CEpBHUCHYIO [ESATEIbHOCTh OPTaHM3allMd B TPOIECCE OPTaHU3AlHUUA CEPBUCHOTO
oOCIy’KMBaHMs TOTPEOUTENIE HAa TPAHCIOPTE, B TOM YHUCIE B chepe BO3AYLIHOTO
TPaHCIIOPTa;

— 3HAKOMCTBO OOYYaOIIUXCS C METOJAAMH HCIOJIB30BaHUS TEXHOJIOTHYECKHUX
HOBAIIMi ¥ COBPEMEHHOTO MPOTPaMMHOTO 0OECIICUeHHsI B CEPBUCHOM JEATEIbHOCTH
B MPOIIeCCe OpraHU3aIMU CEPBUCHOTO 00CITyKUBaHUS MOTPEOUTENEH Ha TPAHCTIOPTE,
B TOM YHCIie B cepe BO3AYITHOTO TPAHCIIOPTA;

— 3HAaKOMCTBO OOYy4YalOmIMXCSi C ajrOpUTMOM BBIOOpa  ONTHMAaIBHBIX
CHIOCOO0OB WX PEIICHHUs, WUCXOAS M3 ACHCTBYIOUIMX IMPABOBBIX HOPM, HMMEIOIIUXCS
peCypcoB U OTpaHMYEHUN B Tpolecce OICHKH JPPEKTUBHOCTH PE3yIbTaTOB
ACSTENIFHOCTH B PasNUYHBIX cdepax B HANpaBICHUH pPa3paOOTKH OW3HEC-TIIaHa,
obecrniedyeHrss HHPPACTPYKTYPHOU TOMIEPKKH U DKOHOMHUYECKOW OE30MacHOCTH B
IpoIecce CEPBUCHOTO OOCTYKUBAHUS NPEIPUATHI TPAHCTIOPTHOH chepsr;

— 3HAKOMCTBO OOYYAIOIIUXCA C MEXaHU3MOM MapKETHHTOBBIX HCCIIEIOBAHHM
pBIHKA YCIIYT, OCHOBBI MOTHBAIIMU TIOTPEOUTENICH 1 KOHKYPEHTOB B MPOIIECCE OIICHKH
3¢ (HEKTUBHOCTH PE3yNbTaTOB JESATEIHHOCTA B Pa3lIMYHBIX cepax B HampaBICHUH
pa3paboTku Ou3Hec-laHa, oOecreyeHuss WHQPACTPYKTYPHOU TMOAACPKKA U
PKOHOMHUYECKOW  0e30macHOCTH B MPOILECCE  CEPBHCHOTO  OOCITY)KHBAHHS
NPEINPUATHN TPAHCIIOPTHOM CEpHI;

— 3HAKOMCTBO OOYYaIOIIMXCsI C OCHOBAMU MEXaHHM3Ma OIpPEEICHHS, aHAIH3a,
OLICHKU TPOU3BOJCTBEHHO-DPKOHOMHUYECKHX TOKa3aTejael MNpeAnpusThii cepBuca B
nporecce oleHKH 3(PPEeKTUBHOCTH PE3yIbTATOB ACSITEIILHOCTH B Pa3IUYHBIX cepax
B HalpaBJeHUU pa3paboTku OuszHec-TIaHa, oOecredeHus WHOPacTPyKTYpHOM
HOJJIEP)KKM U DKOHOMHMYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPEIPUATUN TPAHCTIOPTHOM CephI;

— 3HAKOMCTBO OOy4YalOIMXCA C OCHOBAMHM TMPHUHATHS DKOHOMHUYECKH
000CHOBAaHHBIX YIIPABIICHUYECKHUX PEIIEHUH B Tpolecce OIEHKH A()PEeKTHBHOCTH
pE3YNbTATOB JIEATENLHOCTH B pPa3IUMYHBIX cdepax B HANpPaBICHUH Pa3pabOTKU
Ou3Hec-U1aHa, oOecreuyeHusT UHQPACTPYKTYPHOM MOIIEPKKA U SKOHOMHYECKOMN
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATHI TPAHCTIOPTHOU
cdepsr;

— 3HAKOMCTBO OOYYaIOLIMXCS C MEXaHU3MOM OOECIeYeHHs] SKOHOMHUYECKOI
3(p(HEKTUBHOCTH CEPBUCHON JEATENIBHOCTH NPEANPUATUS B IPOLECCE OLIEHKH
(G ()EKTUBHOCTH PE3yJNbTaTOB NEATCILHOCTH B PAa3IUYHBIX chepax B HAIMPABICHHUH
pa3paboTku OuW3HEc-TUIaHa, oOecreyeHuss WHOPACTPYKTYPHOU TMOIACPKKA U
HSKOHOMHUYECKOW  0e30macHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITYKMBaHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI;

— 3HAKOMCTBO OOYYarOIIHUXCsl C OCHOBAMU MEXaHU3Ma (OPMHUPOBAHUS LIETeH U
3aJa4  JeSATeNbHOCTH TOJAPA3leICHU CEPBUCHON JEATENIbHOCTH MPEINpHUITHS;
METO/IBl OpPTaHW3alMH IUIAHUPOBAHUS W MOHUTOPUHTA JCSTEIBHOCTH CEPBUCHOU
KOMIIAHUM B TPaHCHOPTHOM cdepe W B chepe TOCTENPUUMCTBA Ha TPAHCIOPTE;
OCHOBBI MEXaHHW3Ma OpTraHW3alldd WX BBIMIOJIHCHUS B TMPOIECCE OICHKH
(b (HEKTUBHOCTH PE3yTbTATOB NEATEILHOCTH B PA3IMYHBIX cdepax B HANpPABICHUU
pa3paboTku OU3Hec-IJIaHa, oOecreueHust THQPACTPYKTYPHOU MOAACPKKHU U



SKOHOMHMYECKOM  0€30MacHOCTH B MPOLIECCE  CEPBUCHOIO  OOCIYKHMBAaHUS
MPEANPUATUN TPAHCTIOPTHOU cepbI;

— 3HAKOMCTBO OOYy4YarOImIMXCAd C OCHOBAMM MPUHATUS OPraHU3ALMOHHBIX
pELICHUN [0 Pa3BUTHUIO KIHUEHTYPHBIX OTHOLIEHHUNM MPEANPUATHS TPAHCIOPTHOMN
cheppl U cdepbl TroCTENPUUMMCTBA HA TPAHCIOPTE B TMPOIECCE  OLECHKHU
3¢ (PEKTUBHOCTH PE3YJIbTATOB NESATEIBHOCTH B Pa3IUWYHbIX cdepax B HaIpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHuss HWHOPACTPYKTYpHOU MOIACPKKH U
HSKOHOMHMYECKOM  0e30macHOCTH B MpPOILECCE  CEPBUCHOTO  OOCIYKUBaHUS
MPEeANPUATUN TPAHCTIOPTHOU cepbl;

— 3HaKOMCTBO 00y4YarouIMxcs ¢ OCHOBaMHU MEXaHH3Ma pa3pabOTKU KOMILIEKca
MEPOIPUSATUN 10 OpraHU3alMH, IJIAHUPOBAHUIO M MOHUTOPUHTY JE€ATEIbHOCTH
CEpPBUCHOW KOMIAHMM B cdepe TpaHcnmopTa U OOBEKTOB  aBHUALIMOHHOM
UHQPaACTPYKTYpbI B Mpoliecce OLeHKH 3PHEKTUBHOCTH PE3YIbTaTOB ACSATENBHOCTU B
pasnmuuHbIX cdepax B HampaBiIeHUM pPa3paOOTKU OU3HEC-TUIaHa, OOecCIeueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUYECKOW O€30MacHOCTH B IpoIllecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHOM chephl;

— 3HAKOMCTBO OOYyYalolIMXCS C METOJaMHU OpTraHu3alid M IPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’poropry U Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecce OLEHKH 3(PGEeKTUBHOCTH pe3yIbTaTOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON O€e30MacHOCTH B
IpOoIecCe CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUN TPAHCTIOPTHOM cephl;

— 3HAKOMCTBO OOYYalOIINXCA C OCHOBAMHM MEXaHH3Ma pa3pabOTKU CHUCTEMBI
Habopa, OOyueHUs W MOTHBAIMU COTPYAHUKOB CTPYKTYPHOTO TOIpPA3ACICHUS B
nporecce oleHKd 3P GEeKTUBHOCTU PE3yIbTATOB ACSITEIILHOCTH B Pa3MYHBIX chepax
B HampaBJeHUW pa3pabOTKu Ou3Hec-TIaHa, oOecrnedyeHuss HHPPACTPYKTypHOU
NOJJEP)KKM U DKOHOMHMYECKOW O€30MacHOCTH B MPOIECCE  CEPBUCHOTO
00CITy>KUBaHHS TIPEANPUITUN TPAHCIIOPTHOM ChephI;

— 3HAKOMCTBO OOYYalOIIMXCA C OCHOBAaMH MEXaHW3Ma OpraHu3aluh |
yIOPaBJICHUS UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M AKTUBAaMH CEpPBHCHBIX
OpEeaNpUsITUN HAa TPAHCHOPTE; METO/AbI ONpeiAeNieHUs mokazaTenell 3Pp(EeKTUBHOCTU
NESATENBHOCTH CTPYKTYPHOIO IOAPA3ACICHUs NPEANPUIATHI CEpBHCAa B YCIOBUAX
TPAHCIIOPTHOTO KOMILJIEKCA B TpOIEcCe OLEHKH 3(PPEKTUBHOCTH pPE3YIbTATOB
JESITeIbHOCTH B Pa3IUYHbIX cdepax B HaNpaBICHUU pPa3pabOTKH Ou3Hec-IIIaHa,
oOecnieueHuss MHPPACTPYKTYPHOH MONJEPKKU M IKOHOMUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAHUS TPEANPUATUN TPAHCIIOPTHOM Chephl;

— 3HAKOMCTBO C  OCHOBaMH  pPOCCHUMCKOM  MPaBOBOM  CUCTEMBI U
3aKOHOJATENbCTBA, C OCHOBAMHU NPHUMEHEHHUS B NPO(ECCHOHAIBHON AEATENbHOCTU
HOpPMaTHBHBIX MPABOBBIX aKTOB B Cepe CEPBHCA;

—  ¢dopmupoBanue y oOyyJarommxcs HaBbIKOB UCIIOJIb30BaHUS
MHCTPYMEHTapHs 3 PEeKTUBHOTO yIPaBJICHUS npeAnpUHUMATETbCKOMN
NEeSATENbHOCTBIO, M3Y4YEHHE Npolecca YIpaBlICHHUs OpraHU3alMeil CepBUCHOM
NEeSATENbHOCTH  COBPEMEHHOIO  MPENNpUSATHS M NyTed  MOBBILIEHUS  €ro
3(hEeKTUBHOCTH.



Huciumnaa «Opranu3anus NpeanpuHUMATENbCKON IeATeIbHOCTH B cdepe
cepBUca Ha  TpaHCHopTe»  oOeclneyrmBaeT  MOJArOTOBKY  BBIIYCKHHKA K
OpraHU3alMOHHO-YIIPaBICHYECKOMY TUIY 3a7a4 MPOPECCUOHATBHOM eI TEIbHOCTH.

2 Mecto nucuumiaunsl B cTpykrype OIIOII BO

JNucuumraa «OpraHuzaiusi TpeAnpUHUMATEIbCKON NesITeNBbHOCTH B cdepe
CepBHCa Ha TPAHCIOPTE» MPEJCTABISIET COOON JMUCIUIUIMHY, OTHOCSIIYIOCS K
obsi3atenbHOM yacTu biioka 1 Jucuumimael (Mogynn).

Jannas ~ nucuuruiniHa — Oasupyercss  Ha  pe3yJsibTarax oOyueHwus,
c(hopMHUPOBAHHBIX Y 00yYaroIEerocs: Mpu OCBOCHUM IUCHUIUINH: «HbopManoHHo-
KOMMYHUKAITUOHHBIE TEXHOJIOTU U u MPOTrPaMMHOE oOecrieueHue
npodeccuoHanbHOM  gesTenbHOocTH»,  «lIpaBoBeneHue»,  «OKOHOMHKA U
IpeANPUHUMATEIECTBOY, « IKOHOMHKA MPETPUITUS CEPBUCAY.

JNucnummraa «OpraHuzaiust TpeAnpUHIMATEIIbCKON NESITEPHOCTH B cdepe
CepBHCa Ha TPAHCIIOPTE» SBISIETCS] 00ECTIeUMBAIOIICH ISl CIAEAYIOUIUX TUCIMILINH:
«DKOHOMHUKA Tpyla M 3ProHOMHUKay», «OpraHuszanus cepBHca B a’pornopTy U Ha
BO3/YIIHOM CYAHE», «DKOHOMHKA M OpraHH3allus TPy/Aa B CEpBHCE Ha BO3AYIIHOM
TpaHCIOpPTE», «IKOHOMHMKA TpyAa Ha BO3AYIIHOM TpaHcHopTey, «TexXHuKo-
SKOHOMUYECKOE OOOCHOBAaHME WHBECTHUIIMOHHBIX W WHHOBAIMOHHBIX IMPOEKTOB B
CEpBHCEY.

JucuuninuHa uzydaercs Ha 2 u 3 kypcax (4 u 5 ceMecTpax).

3 Komnerenunu odyuyawiuerocsi, popmMupyemblie B pe3yJibTaTe OCBOEHHUSA
AUCHUTTHHBI

[Iporiecc ocBoeHUs MUCHMIUIMHBI HAMpaBieH Ha (HOPMUPOBAHUE CIETYIOITUX
KOMIICTEHITUH ;

Kon Pe3ynbpTaT 00y4eHUs: HAUMEHOBAHUE KOMIICTCHIINH; MHANKATOPBI
KOMIIETCHIINH KOMIIETCHIINH

Cnoco0eH ompeneasiTb KPyr 3ajJa4 B paMKaX NOCTABJICHHOM
HeJii ¥ BbHIOMPATh ONTHMAJBHBIE CIOCOOLI HX PpelleHus,
HCXOAsl M3 JIefiCTBYIOIMX NPAaBOBbIX HOPM, HMEKIIHXCS
pecypcoB M OTPAHUYCHUH

YK-2

YMeer BbIOMpaTh ONTHUMAJIbHBIE CIIOCOOBI pelIeHUs 3aJady B
2 ~ ~

N yk-2 paMKax MOCTaBJIEHHOW LEIH, UCXOAS U3 JIEHUCTBYIOIINX MTPABOBBIX

HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYCHUN

Brnagers anroputMoM BbBIOOpA ONTHUMAJIBHBIX CIOCOOOB HX
3 .
N vk-2 pEIIEHHUs], UCXOISl U3 JICHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS
pPECYpPCOB U OTPAHUYCHU I

Cnoco0eH oCylmecTBJISATH JAeJOBYI0 KOMMYHHMKAIUIO B YCTHOM
YK-4 U NUCbMeHHOH (¢(opmMax Ha TrOCYyJIapCTBEHHOM  SiI3bIKe
Poccniickoit Menepanuu 1 MHOCTPAHHOM(BIX) AA3bIKE(aX)




Kox

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMHW, HHIANKATOPbI

KOMITIETEHIIUU KOMITETEHIIUU

N Bﬂaz[ef:T METOZIAMH  OCYIIIECTBICHHS JIeJI0BOM KOMMYHHUKALIMM B
YCTHOW M MUCBMEHHOH (opmMax
YMeer oCcylecTBIATh AETOBYI0 KOMMYHHUKAIIMIO B YCTHOM U

1591 GO IMCEMEHHOM (pOpMax Ha rOCyJapCTBEHHOM S3bIKE Poccuiickoii
denepauuu

Uy BJI&I[G?T HaBbIKAMH OCYIIECTBIICHNS JIeJI0BOM KOMMYHUKAIIMHU B
YCTHOW M MUCbMEHHOH (hopMax Ha HTHOCTPAHHOM (BIX) s3bIKE (aX)
Cnoco0eH mnoaaep:KuBaTh MOJIKHBIN YPOBeHb (PU3HMYECKOMH

YK-7 MOAT0TOBJIEHHOCTH s obecrieyeHUs MOJTHOLIEHHOW

COLHAJIBLHON U NPOGeCCHOHATBLHOM AeSITEJIbHOCTH

T yir OuenuBaer (HU3MYECKYIO MOJATOTOBICHHOCTh KaK HEOOXO0JIUMOE

YCJIIOBHC oOecIieueHHsT Ka4eCcTBa KU3HU B COBPCMCHHOM 06IHCCTBC

[IpuoOpeTaeT U moAAep)UBAET B Mpoliecce 3aHATUIA (PU3MUECKON

WPy s MOJATOTOBKOM  YpPOBEHb  pa3BUTHUS  (U3UYECKUX  KA4yeCTB,
obecrieunBarOIIUMA MOJIHOLICHHY IO COIMATBHYIO u
PO eCCUOHATIBHYIO JICSITEIILHOCTh

ONK-1 CnocofeH mNpUMEHSATH TEXHOJOrMYeCKHe HOBAUUM U
COBpeMeHHOe NporpaMMHoe odecrieueHue B cepe cepBuca

W o Onpenenser MOTPEOHOCTh B TEXHOJOTMYECKUX HOBAIUAX U
nH(OpMaIMOHHOM O0ecIieueHHH B cepe cepBrca
Ocy1ecTBisieT MOUCK U BHEJPEHHE TEXHOJIOTMUYECKUX HOBALMNA U

U orkt COBPEMEHHBIX  NPOTrpaMMHBIX  MPOAYKTOB B  CEPBHUCHYIO
NEeSTETHbHOCTD OpTraHU3aINH
3HaeT W YMEET WUCI0Ib30BATh TEXHOJOTMYECKUE HOBAIlUU U

U o COBPEMEHHOE TMporpaMMHOEe  OOecleueHne B  CEPBHUCHOM
NeSTETLHOCTH
Cnocoben OCYLIECTBJIATH HCCJIeI0OBAaHUe PbIHKA,

OIIK-4 OPraHM30BbLIBATH MPOJAXKM M TMPOJABHIKEHHE CEPBHCHBIX
NMPOAYKTOB

W ores OcymiecTBisiet MapKETHHTOBBIC MCCIIE/I0BAHUA  PBIHKA  YCIIYT,
MOTHBAITUIO TOTPEOUTENEH U KOHKYPEHTOB
CnocofeH  nmpUHUMATH  JKOHOMHYECKH  O0OCHOBaHHbIE

OIIK-5 pellieHUsi, o0ecneYuBaTb 3IKOHOMHYECKY 3(PGeKTUBHOCTH
opraHusanui u3dpaHHoi cpepsl npodeccuoHaILHON
AeSITeJIbHOCTH

W ores Onpenensier, aHaIU3UPYET, OLICHUBAET  MPOU3BOJCTBEHHO-
HPKOHOMHUYECKHUE NTOKA3aTENN NPEANPUITHI cCEpBUCa

W ores [IpuHuMaeT 5SKOHOMUYECKHM OOOCHOBAHHBIE YIPABICHUYECKHUE
pelieHus

Cormcs OO0ecneunBaeT SKOHOMHYECKYID A(PPEKTUBHOCTH CEPBUCHOM
NEeATEeNbHOCTU MPEAIPUSATUS

OIIK-6 Cnoco0eH npuMeHATh B NPO(eCCHOHAIBHON AesiTeJIbHOCTH
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMHW, HHIANKATOPbI
KOMIICTCHIIUU

HOPMATHBHbIE PABOBbIE AKTHI B cepe cepBuca

U orkes

OcymiecTBisieT MOUCK U MPUMEHSIET HEOOXOAUMYI0 HOPMAaTHBHO-
OPAaBOBYIO JIOKYMEHTAlUIO JJId JeATEIbHOCTH B H30paHHOMN
npodeccroHanbHOM cdepe

U0 orkes

CobOmonaer 3akoHonarenbcTBO Poccuiickoit  denepamuu o
IPEIOCTaBICHUU YCIYT

U omkes

ObecneunBaeT  JTOKYMEHTOOOOPOT B COOTBETCTBUH  C
HOpPMaTHBHBIMU TPEOOBAHUSIMU

IIK-4

Cnoco0eH oOCymecTBJISATh OPraHU3allMOHHOE olecrneyeHune
npouecca CepBHCHOIO O00CHYyKMBAaHHMS, IUVIAHUPOBAaHHE U
MOHUTOPHMHI  [IeAATeJIbHOCTH CEPBHCHOH KOMIIAHUM B
TPAHCHOPTHOM cdepe U oOpraHu3anuu chepol rocTenpuuMCcTBA
HA TpPaHCIOPTe, NPHUHMMATHL pelleHUs1 00 YNpaBJeHUU
TYPUCTCKO-PEKPEAMOHHBIMM TNPOEKTAMH, OPraHU3ALUM U
yIPaBJIeHUM TPAHCIIOPTHOM MH(PPACTPYKTYpPOH, B TOM 4YHCJ]IE
UMYIIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

101 ST

dopmupyeT 1edb U 3a7a4d  JICITEIBHOCTH TOApa3IeiIeHUN
CEpPBUCHOM JEATETBHOCTH TMPEANPUATHS, BIAJEeT METOJaMU
OpraHu3allid IUIAaHUPOBAHMS M MOHUTOPHUHTA JESTEIHHOCTU
CEpBHUCHOW KOMIIAaHWUU B TPaHCHOPTHOU cdepe u B chepe
rOCTENIPUMMCTBA  Ha  TPAHCIOPTE,  OPraHU30BBHIBAET  HX
BBITNIOJTHEHUE

191 S

[IppyHrMaeT  OpraHuM3allMOHHBIE  PEIICHUS IO  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIICHUH MPENNPUATUS TPAHCIIOPTHOU cdephl U
cepbl TOCTENPUUMCTBA HAa TPAHCTIOPTE

IIK-5

Cnoco0eH OpPraHu3oBbLIBATL H MNPOBOAUTH MAPKETHHIOBbIM
AHAJIN3 MOTPEOHOCTH B CEPBUCHBIX YCJAYrax NpH IKCIIyaTaluu
BO3JIYIIHBIX Cy10B n 00bEeKTOB aBUAIMOHHOM
HHPPACTPYKTYPHl, npu OpraHu3anum, BbINOJTHEHUMN,
o0ecneyeHNH M 00CTYKMBAHMHU MOJE€TOB BO3AYUIHBIX CY/I0B,
BO3YIIHbIX NIEPEBO30K U ABUAIMOHHBIX PadoT

Hﬂan-s

Crnocoben  paspabaTeiBaTh  KOMIUIEKC  MEPONPHUSITHA  TIO
OpraHu3allid, IUIAHUPOBAHUIO W MOHHUTOPHHTY JCSTEIHHOCTH
CEpPBUCHOM KOMIaHWM B cdepe TpaHcmopTa ©  OOBEKTOB
aBUAIIMOHHOW HHPPACTPYKTYPHI

U cs

Croco6eH opraHn30BBIBATh U TPOBOIUTH MAPKETHHTOBBIN aHAIIN3
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpOINoOpTy U HA OOPTY
BO3JYIIHOTO CyJHA

IIK-6

Cnocoden pa3paﬁaTblBaTL KOMIUICKC MCEP II0O IIOBBIINICHUIO
3(l)(l)eKTI/IBHOCTI/I ACATCIBHOCTH CTPYKTYPHOTI'O MOAPA3ACJICHUA
H OPraHu3oBaTh NMpPoHeCC UX pealn3alilii B paMKax
TPAHCHIOPTHOI'0 KOMIIJICKCA




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; HHANKATOPHI
KOMIIETCHIIUH KOMIETEHIIUU

791G YuactByer B pa3paboTka cucTeMbl Habopa, oOydYeHus U
K- MOTHBALUH COTPYIHUKOB CTPYKTYPHOTO MOApa3/eIcHHUs

YyacTByeT B OpraHu3allid M yOPaBICHUU HUMYILIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA U aKTUBAMM CEPBUCHBIX MPEANPUATHI
I/II[3HK_6 Ha TPaHCIOPTE, YYacTBYEeT B OIPEACICHUM INOKa3aTeeu
3¢ (PEKTUBHOCTH ACATENBHOCTU CTPYKTYPHOTO MOApA3IEIEHUs
NPEANPUATUI CEPBUCA B YCIOBUAX TPAHCIIOPTHOTO KOMILIEKCA

Ili1anupyembie pe3yabTaThl H3yYeHU S JUCHUIINHBI:

3HaTh:

— OCHOBBI BBIOOpa ONTHUMAJBHBIX CIIOCOOOB PEIICHUS 3aJad B paMKax
MOCTABJICHHOM II€IM, MCXOJs W3 JEUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOLIUXCA
pPEeCypCcoB W OrpaHWYEHUN B Tmporecce OleHKH IP(PEKTUBHOCTH pe3yJbTaToOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBlIeHUHM pa3pabOTKu OW3HEC-IUIaHa,
obecrieueHus: UHPPACTPYKTYPHOU TMOIJIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
IIPOLIECCE CEPBHUCHOTO OOCITYKUBaHUS MPEANpUATHil TpancnopTHoi chepsl (M1 %yk-
2); QITOpPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB WX pEIICHHS, HCXOIsd U3
JNENCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTPAHUYEHUN B MpOLECCE
OolleHKH A(G()EKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B pa3jiUMYHbIX cdepax B
HanpaBJIICHUH  pa3pabOTKW  Ou3Hec-TlaHa, oOecreyeHus: WHOPacTPYKTYpHOM
HNOJJEP)KKM W DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
00CITyKUBaHUS NPEANPUATHIA TpaHcnopTHOIt cepsl (M 13yk-2);

— METOJIbl OCYILIECTBJIEHHS JI€JIOBOM KOMMYHHUKAIIUM B YCTHOW M MUCbMEHHOU
dopMax B TMpolecce OpraHu3alUUd MPEANPUHUMATEIBCKON JIESITEIIbHOCTH Ha
tpancniopte (M/I'yk4); MeXaHM3M OCYIIECTBIEHHs JeJ0BOH KOMMYHHMKAlUM B
YCTHOM M NMUChbMEHHOM (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanun
B IPOLECCE OpraHM3aluy NPEeANPUHUMATEIBCKON AEATEIbHOCTH HAa TPaHCIIOPTE
(MUd%yk-4); MeXaHHM3M OCYLIECTBICHHS JeJIOBOH KOMMYHMKALMM B YCTHOH H
MMCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX) SI3BIKE (aX) B MPOIECCE OpraHU3AINH
IpeANpUHAMATENbCKOM nesTenbHocTd Ha Tpancnopte (U 3yk.4);

— METOABl OIEHKH (U3UYECKOW TOATOTOBIEHHOCTH KaK HEOOXOIUMOTO
YCIOBHs OOECHEYEeHHs] KauyecTBa >XKM3HM B coBpeMeHHoM oOmectse (MU/Ilyk.7);
CrocOOBI TIPUOOpETeHUS] W TOJJEPKaHWs B TMpOIEcCe 3aHATUNA (HU3UIECKOM
MOATOTOBKOW  YpPOBHS  Pa3BUTUA  (PU3UYECKUX  KAadeCTB, O0OECTICUMBAIONIECTO
TOJIHOLIEHHYIO COLMANBHYIO U podeccoHanbHyo aeaTenbHocts (M]1%yk.7);

— METOJBI OMNpEACICHUs] TMOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX H
uH(OpMaIIMOHHOM obOecrieueHnn B cdepe cepBrca B TPOIECCe OpraHU3AINH
MpEeANTPUHUMATENBCKON JIESITEIbHOCTH U CEPBUCHOIO OOCITY>KUBaHUS MOTpeOUTeNei
Ha TpaHCIIOPTe, B TOM uucie B chepe BosaymHoro tpancnopta (M1 onk-1); MeTopl
OCYILIECTBIICHUS TOUCKA W BHEAPEHUS TEXHOJIOTMYECKUX HOBALMA U COBPEMEHHBIX
MPOTPAMMHBIX MPOJYKTOB B CEPBUCHYIO AEATEIBHOCTh OPraHU3aLMH B IIPOLECCE



IpEINPUHUMATEIBCKON JACSITETPHOCTH M OPTaHMU3AIlMH CEPBUCHOTO OOCIY>KMBaHUS
noTpeduTeneil Ha TpaHCHOPTE, B TOM 4HCIE B cepe BO3AYIIHOTO TpaHCIOPTA
(MU1%0mk-1); METOABI HCHONIB30BAHMA TEXHOIOTMYECKMX HOBAIMI M COBPEMEHHOIO
OpOrpaMMHOTO  OOECTeueHUus] B  CEPBUCHOW  JEATEIBHOCTH B  MpOIEcce
IpeITPUHUMATETBCKONW JESITETPHOCTH M OPTaHM3aIlMH CEPBUCHOTO OOCIY>KHMBaHUS
notpeduTeneid Ha TpaHCHOPTE, B TOM 4HCIE B cdepe BO3AYIIHOTO TpaHCHIOPTA
(U o),

— MEXaHW3M MAapKETHHTOBBIX MCCIICIOBAHUHN PBIHKA yCIYT, OCHOBBI MOTHBAIINH
noTpeduTeneii U KOHKYPEHTOB B Ipoliecce OIEHKH 3()PEeKTUBHOCTH Pe3yIbTaTOB
ACSTENPHOCTH B PasNUYHBIX cdepax B HaNpaBICHWH pPa3pabOTKH OW3HEC-TIIaHa,
obecrniedeHnss HHPPACTPYKTYPHOH TOMIEPKKH W DKOHOMUYECKOW OE30MacHOCTH B
IIPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MPeApuaTii TpancnopTHoi chepsl (M1 onk-
1),

— OCHOBBI MEXaHHW3Ma OTpEJCNICHUs, aHaINu3a, OIEHKH MPOU3BOJCTBEHHO-
DKOHOMHUYECKUX TIOKa3aTelied TMpeANnpusiTH CcepBHca B MPOIEcce OIEHKU
3¢ (HEKTUBHOCTH PEe3yIbTaTOB JCATCILHOCTH B PA3IMYHBIX Cepax B HANpPaBICHUU
pa3paboTku Ou3Hec-mlaHa, oOecreueHuss HUHPPACTPYKTYPHOU TMOIACPKKH U
PKOHOMHYECKOW  0e30macHOCTH B MPOILECCE  CEPBHCHOTO  OOCITY)KHBAHHSI
npeanpuaTuii TpancnoptHoit cepbl (M onk-5); OCHOBBI MPUHATHS YKOHOMUYECKH
00OCHOBaHHBIX VYIPABICHYECKHX PEIICHUH B TMporecce ONCHKH IPPEKTUBHOCTH
pPE3YNBTATOB JIEATENLHOCTH B pPa3iW4HBIX cdepax B HAMpaBICHUH pa3pabOTKu
Ou3Hec-TUIaHa, obOecrneueHus HMHQPPACTPYKTYpHOH MOIIEPKKHM M SKOHOMUYECKOUH
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cheppr (M %0mk-5); MeXaHU3M oOOecledeHHs HSKOHOMHUUYECKOH 3(P(EKTUBHOCTH
CEpPBUCHOW JESATENBHOCTH TPEANPHUATUS B TMpoIEecce OUEHKH 3(P(PEeKTUBHOCTU
pE3YNbTATOB JIEATENBHOCTH B pPa3iWYHBIX cdepax B HAMPaBICHUH pa3pabOTKU
Ou3Hec-U1aHa, oOecreuyeHus WHEPACTPYKTYPHOM TOMJIECPKKA M SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCTIOPTHOM
cdepst (U Pomxs);

—- OCHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBHIE aKTHl B chepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMBI U  POCCHUUCKOTO
saxonogarenscta (MI'omnk-6); MpaBoOBbIE M 3THYECKHE HOPMBI O HPENOCTABICHUH
yenyr (U1%0nk-6); OCHOBHBIE HOpPMATHBHEIE TpeOOBaHMS K JOKyMEHTOOOOPOTY B
ctepe cepuca Ha Tpancnopte (M1 omx-s);

— OCHOBBI MexaHu3Ma (OpPMHUpPOBAaHUS TeJed U 3amad  JesATeIbHOCTH
MO/Ipa3/IeTICHUH CEPBUCHON JEATEILHOCTH TMPEANPUATHS, METOJbl OpraHU3aIuu
IUIAHUPOBAHUS W  MOHUTOPHUHTA  JICSITEIIBHOCTH CEPBUCHOM  KOMIAHWUU B
TpaHCIIOPTHOW cepe U B cdepe TrocTeNpPUUMCTBA Ha TPAHCIOPTE; OCHOBBI
MEXaHW3Ma OpTaHMW3aIllMd WX BBHITIOJIHEHHWS] B TMpoIecce OIECHKH 3(H(PEKTUBHOCTH
pPE3YNBTATOB JIEATEILHOCTH B pPAa3IUYHBIX cdepax B HANPABICHUH pPa3pabOTKH
Ou3Hec-TuTaHa, obecmedeHus HWHPPACTPYKTYpHOH MOIJACPKKH M SKOHOMHYECKOM
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCTY>KMBAHUS MPEANPUITHI TPAHCIOPTHOM
chepsl (M/I'rk-4); OCHOBBI IPHMHATHS OPraHM3ALMOHHBIX PEIIEHHH II0 Pa3BUTHUIO
KIIMEHTYPHBIX OTHONIICHUH MPEINPHUATHS TPAHCIIOPTHOUM chepsl u chepbl



rOCTENIPUUMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3P(PEKTUBHOCTU PE3YIHTATOB
NEeATENbHOCTH B PA3IMYHBIX c(epax B HaNpaBlIEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKONW O€30MacHOCTH B
IIPOLIECCE CEPBUCHOTO 00CTYKUBAHUS IIPEIPUATHI TpancropTHO cdepnl (U3 1x-4)

— OCHOBBI M€XaHU3Ma pa3pabOTKU KOMIUIEKCAa MEPONPUATHI 10 OpraHu3aluy,
IJITAHUPOBAHUIO M MOHUTOPUHTY JESATEIbHOCTU CEPBUCHOM KOMIaHUM B cdepe
TpaHcopTa U OOBEKTOB aBUALIMOHHOM HH(PACTPYKTYphl B MPOLECCE OLIEHKU
3 PEKTUBHOCTU PE3YIbTATOB JACATEIBHOCTH B Pa3IMYHBIX cepax B HampaBlICHUH
pa3paboTku Ou3Hec-IlaHa, oOecreyeHuss HWHOPACTPYKTYpHOU MOJACPKKH U
HKOHOMHMYECKOM  O€30MacHOCTM B  MPOLIECCE  CEPBUCHOTO  OOCHYXUBaHUS
npeanpuaTuil TpancnoptHoit chepbl (M k.5); METOIBI OPraHU3aluK U IIPOBEICHUS
MapKETUHTOBOI'O aHajln3a MOTPEOHOCTH B CEPBHUCHBIX yClyrax B a’poONopTy U Ha
OOpTYy BO3IYIIHOIO CyJHa B IIpollecce OLEHKH 3(PGEeKTUBHOCTH pe3yiIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU Ou3Hec-IIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMHUYECKOM 0€e30MacHOCTH B
IIPOLIECCE CEPBUCHOTO OOCIYKMBaHHs IPeANpUATHii TpaHcopTHOU chepsl (MIPmk-
5);

— OCHOBBI Me€XaHu3Ma pa3paboTKH cUCTeMbl Habopa, 00yueHUsS W MOTHBAIIUU
COTPYIHUKOB CTPYKTYPHOI'O MOJpPA3ACICHUS B MPOIECCE OLEHKU IPHEKTUBHOCTH
pPE3yNbTATOB JIEATENLHOCTH B pPa3iu4HbIX cdepax B HaANpPaBICHUH pa3padOTKU
Ou3Hec-TUIaHa, obOecrneueHus HUHPPACTPYKTYpHOH MOIIAEPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEANPUATHI TPAHCIIOPTHOM
chepsl (M%nk-6); OCHOBHI MEXaHM3Ma OpPTaHW3alliM M YIPaBJI€HUS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTMBAMM CEPBHCHBIX MPEANPHUATHNA HA TPAHCIIOPTE;
METOJIbI OMpe/eeHus] Moka3aTtened 3(PQPEeKTUBHOCTU NEATETbHOCTH CTPYKTYPHOTO
noJipa3fiejeHus] MPEeANpPUATANA CepBHUCAa B YCIOBUSAX TPAHCIOPTHOTO KOMILJIEKCA B
npoiiecce OeHKH dQPEKTUBHOCTH Pe3yJIbTAaTOB JACATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJICHUU pa3paboTku OwusHec-TIaHa, oOecrnedyeHuss WHPPACTPYKTypHOU
NOJJEP)KKM W DKOHOMHUYECKOW O€30MacHOCTH B MPOILIECCE  CEPBHCHOTO
00CITyKUBaHUS PeANpUATHIA TpaHncropTHOH cepsl (V)1 mk-6);

YMers:

— TMPUMEHATh OCHOBBI BhIOOpA ONTHUMAIBHBIX CIOCOOOB pEIICHHs 3a1ad B
paMKax TIOCTaBJIEHHOW [EJIH, MCXOAsi W3 JIEUCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIIUXCS PECYpCOB M OTPAaHMYEHUN B TIpolecce OLEeHKH 3(h(PEKTUBHOCTU
pPE3YNBTATOB JIEATENFHOCTH B pPAa3IUMYHBIX cdepax B HANPABICHUH Pa3pabOTKU
Ou3Hec-TuTaHa, obOecrniedeHuss HMHPPACTPYKTYPHOU MONACPKKH M IKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYXKHUBAaHUS MPEINPHUATHN TPAHCTIOPTHOU
chepsl (M/1%yk2); NPUMEHATH aJTOPUTM BBHIOOpA ONTHMAJBHBIX CHOCOOOB HX
pelieHus, MCXOAs U3 JIEUCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB H
OTPaHWYCHHUI B TPOIECCE OIECHKH S(DPEKTUBHOCTU PE3yIbTATOB JACSATEIHHOCTU B
pasnu4HBIX cdepax B HaNpaBICHUH pa3paboTku Ou3Hec-TuIaHa, obecreueHus
MHPPACTPYKTYpHOU TMOAACPKKH U IKOHOMUYECKOM O€30MacHOCTH B Mpolecce
CEPBUCHOT0 00CITyKMBaHUs MPeANpUaTHil TpancnopTHOi cdepsl (M]3yk-2);
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— IPUMEHATh METOJbl OCYIIECTBICHUS JETOBOM KOMMYHHUKAIIMM B YCTHOU U
NMUCbMEHHOM  (opMax B TMpollecce  OpraHu3alldd  MPEANPUHUMATEIIHCKON
nestensHoctd Ha Tpancnopre (U'yks); HNPUMEHATh MEXAaHHM3M OCYIIECTBJICHHUS
JIEJIOBOM KOMMYHHMKAallMd B YCTHOW M NMUCBMEHHOH (opMax Ha rocyJapCTBEHHOM
sa3bike Poccuiickon denepanuu B mpouecce OpraHu3alyM MPeANnPUHUMATEIbCKOU
nestensHoctd Ha TpaHcnopre (U%yk4); HNPUMEHATh MEXAHHU3M OCYIIECTBJICHHUS
JIEJIOBOM KOMMYHUKAllUM B YCTHOM M NMUCBMEHHON (popMax Ha MHOCTPAHHOM (BIX)
sa3bIKe (ax) B MpOIECCE€ OpraHu3alluM MPEANPUHUMATEIIBCKON NESITEIHbHOCTH Ha
tpancnopre (U13yk.4);

— TMPUMEHSTh METOABbl OIEHKU (U3UYECKOW TOJATOTOBJICHHOCTH  Kak
HEOOXOJIMMOT0 YCJIOBHSI OOECIeYeHUs] KauecTBa >KM3HU B COBPEMEHHOM OOIIECTBE
(U['yk.7); IpUMEHATH cocoObl IPUOOPETEHHS U TOJIEPKAHUS B IPOLIECCE 3AHATHIH
¢bu3uYecKkol  MOJATOTOBKOW  YpPOBHS  DPa3BUTHS bu3MYeCKUX  KauyecTs,
00€eCreynBaloIIero  MOJHOIEHHYI0  COIMAIbHYIO u npodeccuoHaIbHYI0
nesitensHOCTh (M%yK.7);

— TIPUMEHSITh METOABl ONpeJeeHUs TMOTPEOHOCTH B TEXHOJOTUUYECKUX
HOBaIMsAX M WHPOPMAIMOHHOM obecrieueHnud B cdepe cepBuUca B Ipoliecce
OpraHu3aIuy TPEANPUHUMATEIIBCKON NIESITEIBHOCTH U CEPBUCHOTO OOCTY>KMBAHUS
notpebuTeneld Ha TpPaHCIOPTE, B TOM 4HclIe B cdepe BO3AYIIHOTO TPAHCIOPTA
(M'ork-1); TOpUMEHATh  METOABl  OCYIIECTBIECHMS [OMCKA M BHEIPEHUs
TEXHOJIOTMYECKUX HOBAlMH U COBPEMEHHBIX IMPOrPAMMHBIX IPOJYKTOB B CEPBUCHYIO
NEATENIbHOCTh OpPraHU3alldd B MPOLECCEe NPEANPHUHUMATEIbCKON NESITEIbHOCTH U
OpraHu3allid CEPBUCHOTO OOCIYXHBaHUSA MOTpeOUTENel Ha TpaHCHOPTE, B TOM
ucne B cdepe BosaymHoro tpadcnopra (MI%omk1); TPUMEHATH METOBI
UCIIOJIb30BAHUSI TEXHOJIOTMYECKUX HOBAMA W COBPEMEHHOTO IMPOTrPaMMHOIO
oOecrieuyeHus: B CEPBUCHOM JESITENBHOCTH B IIPOIIECCE MPEAITPUHUMATEIbCKOM
NESTEIbHOCTA W OpraHu3allid CEPBUCHOTO OOCTY>KMBaHHS TMOTpeOUTENneld Ha
TpaHCHOpTe, B TOM 4ucie B cepe BozaymHoro Tpancnopta (M1%omk-1);

— TPUMEHATh MEXAHU3M MApPKETUHIOBBIX HCCIEIOBAHUN pBIHKA YCIVT,
IPUMEHSITh OCHOBBI MOTHBAIIMU MOTpeOHUTENEed M KOHKYPEHTOB B MPOIECCE OLECHKH
3G (HEKTUBHOCTH PE3yTbTATOB NEATETLHOCTH B PAa3IMYHBIX cdepax B HANpPaBICHUU
pa3paboTku OuW3HEc-TIaHa, oOecreyeHuss WHOPACTPYKTYPHOU TMOIACPKKA U
HPKOHOMHYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
npeanpuatuii tpancnoptaoi chepsl (U1 onk-4);

— TIPUMEHSATh OCHOBBI MEXaHW3Ma OINpENENCHUs, aHalu3a, OLEHKHU
MIPOU3BOICTBEHHO-?KOHOMUYECKUX TOKa3aTelied MpeAnpusiTuid cepBUca B IMpolecce
omeHKH A(G()EKTUBHOCTH PE3yNbTaTOB NEATCILHOCTH B pPa3IUYHBIX cdepax B
HalpaBJICHWW  pa3pabOTKM OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOMJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOrO
oOcny:xuBaHus npeanpuatuii tpancnoptaoi chepsl (M onk-5); NpUMEHATH OCHOBEI
MPUHATHAST SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHYECKUX PEIICHUH B Mpoliecce
olleHKH 3(P(PEKTUBHOCTU PE3YyIbTATOB JACSATEIBHOCTH B Pa3NUYHBIX cdepax B
HampaBJICHUM  pa3pabOTKM  Ou3Hec-IUIaHa, oOecnedeHus HMHEPPACTPYKTYPHOU
MOJJIEPKKU ¥ IKOHOMHUYECKOU 0€30MacHOCTH B MPOILIECCE CEPBUCHOIO
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0OCIy)KMBaHMS OpeanpusaTuii TpancmoptHoii chepsl  (Md%0mk-s); HPUMEHATH
MEXaHU3M 00eCeUeHHs] IKOHOMHYECKOU 3P (PEKTUBHOCTU CEPBUCHON JEATEIBHOCTH
NpEeANpUsATUs B MpoLEcCe OLEHKU 3(PPEKTUBHOCTU pE3YyIbTATOB ACSATEIBHOCTH B
pa3nuuHbIX cdepax B HampaBlIeHUM pPa3pabOTKU Ou3HEc-TIaHa, OOecIeueHus
MHQPACTPYKTYPHOU TMOAAECPKKH U HKOHOMHUYECKOM O€30MacHOCTH B MpoLEcce
CEPBHCHOTO 0OCITYKMBAHMs NIPeANpUATHii TpancnopTHoi cdepsl (U 3onk-s);

- MPaBWJIBHO MPUMEHATH MPaBOBbIE HOPMBI B c(epe cepBHCca HA TPAHCIOPTE
(MI'ork-6);  HpaBUILHO  ONEPUPOBAaTh  TEPMHHAMH U OIPEACICHHAMH,
COJEP)KAIMMHUCA B HOPMATHBHBIX IpaBoBbIX akTax (M%omk-s); HAXOOUTh H
UCIIOJIb30BaTh JOKYMEHTHI JUIsl peaiu3alud Mpo(ecCHOHaTbHON NeATeIbHOCTH B
cepe ceppuca na Tpancnopre (M13omk-6);

— TMPUMEHATH OCHOBbI MeXaHu3Mma (opMupoBaHMs Lelell U  3a7ad
NEeSATENbHOCTU MOJPa3JeIeHU CEepBUCHOMN NEATENbHOCTH MPEIIPUITHS; MPUMEHSTh
METOJIbl OpraHu3alyy IJIAHUPOBAHUS W MOHUTOPUHIA JIESTENIbHOCTH CEPBUCHOM
KOMIIAHUU B TPaHCHOPTHON cepe M B chepe rocrenpuuMcTBa Ha TPAHCIOPTE;
NPUMEHSITh OCHOBBI ME€XaHHW3Ma OpPraHHU3allMy MX BBHINIOJHEHUS B MPOIIECCE OIECHKU
3G (PEKTUBHOCTH PE3yJIbTATOB NESATEIBHOCTH B Pa3IUYHBIX cdepax B HaIpaBICHUU
pa3paboTku Ou3Hec-IlaHa, o0ecreyeHuss WHQPACTPYKTYPHOU TMOAACPKKA U
HPKOHOMHMYECKOM  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITY:KUBaHUS
npexnpustuii  TpancnoptHoit cdepsl (U 'k.4); NPUMEHATH OCHOBBI IIPUHATHS
OpraHU3allMOHHBIX PEIICHUI MO Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUH MpPENNpUsSTUS
TPAHCTIOPTHOM chephl U cPepbl TOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIIECCE OLEHKU
3G ()EKTUBHOCTH PE3yJNbTAaTOB NEATEILHOCTH B PAa3jIMYHBIX cdepax B HaANpaBICHUU
pa3paboTku Ou3Hec-IUIaHa, oOecreyeHuss WHQPACTPYKTYPHOU TMOAACPKKU U
HSKOHOMHMYECKOM  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
npeanpusaTuii TpancnoptHoit chepsl (M) 3mk-4)

— MPUMEHSATH OCHOBBI MEXaHW3Ma pa3pabOTKH KOMILJIEKCa MEPOIPUSTUH IO
OpraHu3allvy, MIAHUPOBAHUIO 1 MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMIaHUH
B cepe TpaHcmopTra W OOBEKTOB aBHAIIMOHHOW HMHQPACTPYKTYphl B IpoIecce
ornlecHKH 3¢ ()EKTUBHOCTH PE3YyIbTATOB JICATEIBHOCTH B PA3IUYHBIX cdepax B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
HNOJJIEP)KKA U SKOHOMMYECKOM  O€30MacHOCTM B  IPOLECCE  CEPBUCHOTO
00CIyXUBaHUs MpeanpuaTuii TpancoptHoit chepsl (U nks); IPUMEHATH METOIEI
OpraHu3aliy U MPOBEIAEHUS MapKETUHIOBOIO aHaJIW3a NOTPEOHOCTH B CEPBUCHBIX
yciayrax B a’pomopTy U Ha OOpPTy BO3AYIIHOTO CyAHAa B IMpOLECCE OLEHKU
3¢} (HEeKTUBHOCTH Pe3yibTaTOB JEATEIBHOCTH B PA3NUYHBIX Cepax B HANpPaBICHUH
pa3paboTku Ou3Hec-TuIaHa, oOecreueHuss HMHPPACTPYKTYpPHOH TMOANEPXKKH U
HSKOHOMHUYECKOW  0e30macHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
npeanpusTuii TpancnoptHoit cdepsl (M13mk-s);

— MPUMEHATH OCHOBBI MEXaHHW3Ma pa3padOTKu CUCTEeMBbI Habopa, 0OydeHUs H
MOTHBAlMN COTPYJHUKOB CTPYKTYpHOTO TIOJpa3JeieHus] B IMPOLECCE OLEHKU
3((PEKTUBHOCTH PE3YJIHTATOB JIEATEIBHOCTH B Pa3IM4HbIX c(epax B HaIpaBICHUU
pa3paboTku OwuszHec-IJIaHa, oOecreyeHrus HUHQPACTPYKTYPHOU MOIJIEPKKA U
SKOHOMHMYECKOM 0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCITYKUBAHUS
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npeanpuatuii  TpancnoptHoit cdepsl (M %mis); NPUMEHATh OCHOBBI MEXaHH3MA
OpraHM3alyy WU YIPABICHHS HUMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBAMH
CEpPBUCHBIX TPEANPUITANA HA TPAHCHOPTE, NPUMEHATh METOAbl OIpeeICHUs
nokasarened  3()PEKTUBHOCTU  JIEATEIBHOCTH  CTPYKTYPHOTO  TOJpa3ieieHUs
MPEANPUATUN CEPBUCA B YCIOBHUAX TPAHCIIOPTHOTO KOMILIEKCA B MPOLECCE OLEHKU
3G (PEKTUBHOCTH PE3YJILTATOB JIEATEIBHOCTH B Pa3IWYHBIX cdepax B HaIpaBICHUU
pa3paboTku Ou3Hec-laHa, oOecrneyeHuss HUHQPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MPOILECCE  CEPBUCHOTO  OOCITY:KUBaHUS
npeanpuATHiA TpancnopTHOi cdepbl (M1 nk-6);

Bnaners:

— HaBbIKaMHM BBIOOpA ONTHUMAJIBHBIX CIOCOOOB pEIIeHHs 3aJady B paMKax
MOCTaBJICHHON II€JIM, HMCXOJs W3 JICHUCTBYIOUIUX IMPABOBBIX HOPM, HMEIOIIUXCS
pECypcoB W OIrpaHMYEHUH B TpoLecce OLEHKH JP(HEKTUBHOCTH PE3YJIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU Ou3Hec-IIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMHUYECKOM 0€e30MacHOCTH B
IIPOLIECCE CEPBHCHOTO OOCITYKUBaHUS IIPeANpUaTHii TpancnopTHoi chepsl (M[1%yk.
2); HaBbIKAMHM TPUMCHEHMs aJrOpHTMa BBIOOpPA ONTHMAJIBHBIX CIIOCOOOB HX
peleHus, UCXOAS W3 JICHCTBYIOIIMX IPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB H
OTpaHUYEHUN B TMpolecce OLEHKU 3(DPEKTUBHOCTU PE3YyIbTATOB JAESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OW3HEC-TUIaHa, OOecCIeUeHuUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MacHOCTH B MPOIECCce
CEPBHCHOT0 00CIYKMBaHUS NPeANpUsATHii TpaHcopTHOi cdepsl (U 3yi-2);

—  CIOCOOHOCTBIO  TPHUMEHSTh  METOAbl  OCYIIECTBICHHUS  JI€TIOBOM
KOMMYHHUKallUM B YCTHOW M MHCHbMEHHON ¢opMax B MpOIECCe OpraHu3alluu
IIpeNPUHUMATEIBCKON fesTenbHocTd Ha Tpancropre (MI!yi4); ciocoGHOCTBIO
OPUMEHATh MEXaHW3M OCYIIECTBIEHUS JEJIOBOM KOMMYHUKAlMd B YCTHOM U
NUCbMEHHOM (QopMax Ha TrocyaapcTBEHHOM s3blke Poccuiickoit ®enepanuu B
IpOLIECCE OpraHM3aluu MPEAIPUHUMATENBCKON JEATEIbHOCTH HAa TPAHCHOPTE
(U[1%yk-4); CHOCOOHOCTBIO IIPUMEHATH MEXAHHW3M OCYIIECTBIEHHs JIeJIOBOIi
KOMMYHHKAIIMHM B YCTHOW M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX) B
MpoLeCCe€ OpraHu3alliyd MPEINPUHUMATENBCKON JEATEbHOCTH Ha TPAHCHOPTE
(U] Cyia);

— CIIOCOOHOCTBIO MMPUMEHSITh METObI OLICHKH (PU3MUECKOI MOATOTOBIEHHOCTH
KaK HEOOXOJMMOTro YCIOBUS OOECledYeHUs] KadecTBa JKM3HU B COBPEMEHHOM
oomectee (U['yk7); HaBbIKAMM NPUMEHEHHS CIIOCOOOB NPUOOPETEHUS M
MOJJIEP)KaHMsT B TIPOIecCce 3aHATHH (U3UYECKOW TOATOTOBKOW YpPOBHS Pa3BUTHS
¢u3nyecKkux  KayecTB, OOECHEUMBAIOLIETO  MOJHOLIEHHYIO  COLMAJbHYI0 U
npodeccuonanbuyo aesrensHocTs (M1%yk.7);

— HaBbIKAMU TPUMEHEHUSI METOJI0OB  OMNpENEJeHUs MOTPEOHOCTH B
TEXHOJOTHYECKUX HOBAIMAX W MHPOpPMAIMOHHOM obecrieueHun B cepe cepBuca B
MpollecCe€ OpraHu3aldyd MPEANPUHUMATEIBCKON JEATEIbBHOCTH UM  CEPBUCHOIO
oOciy>)kuBaHMsI TTOTpeOUTENIe Ha TpaHCIOPTE, B TOM 4ucie B cdepe BO3AYIIHOIO
tpancnopta (U1 omnk-1); HABBIKAMH IIPUMEHEHHS METOIO0B OCYILECTBICHHS MOMCKA M
BHEJIPEHUSI TEXHOJIOTMYECKUX HOBALIMI U COBPEMEHHBIX MPOTPAMMHBIX IIPOJYKTOB B
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CEpBHUCHYIO JEATEIBHOCTh OpTraHM3allMd B TMPOIEcCe MPeaNPUHUMATEIHCKON
ACSTENPHOCTH ¥ OpraHW3allid CEPBUCHOTO OOCTY)KMBaHUS TOTpeOuTeNneld Ha
TPaHCIIOpTe, B TOM umcle B chepe Bozaymuoro tpancnopra (UJ1%omk-1); HaBbIKaMu
MPUMEHEHHUSI METOJIOB MCIOJIb30BaHUSI TEXHOJOTHYECKUX HOBAIMIl M COBPEMEHHOTO
OpPOrpaMMHOTO  OOECTeueHUus] B  CEPBUCHOW  JIEATENBHOCTH B  MpoIEecce
IpeIPUHUMATETBCKONW JCSITETFHOCTH M OPTaHM3aIlMH CEPBHUCHOTO OOCIY>KHMBaHUS
noTpeduTeneii Ha TpaHCHOPTE, B TOM 4HCIe B cdepe BO3AYIIHOTO TpaHCHIOPTA
(M omk-1);

— MEXaHHW3MOM MAapKETHUHTOBBIX HCCIIEIOBAaHUI pBHIHKA YCIYr, OCHOBaMH
MOTHBAIlUM TIOTpeOUTENe W KOHKYPEHTOB B IMpOIEcCe ONEHKA AIPPEKTHBHOCTH
pe3yabTaTOB JIEATENBHOCTH B pasNUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
Om3Hec-mIaHa, oOecredeHruss WHQPACTPYKTYPHOH TOIACPKKH M IKOHOMHUYECKON
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCITY:KMBAaHHS MPEANPHUATHI TPAHCTIOPTHON
cepsr (M ork-4);

— OCHOBaMH MEXaHW3Ma OIpEJCTICHHsI, aHalln3a, OLEHKHU IPOM3BOJICTBEHHO-
PKOHOMHUYECKUX TOKa3aTelied MpeANnpHusTH CcepBHca B TPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yNIbTaTOB JESATEIHHOCTA B Pa3lIUYHBIX cepax B HampaBICHUU
pa3paboTku Ou3Hec-IlaHa, o0ecreyeHuss WHQPACTPYKTYPHOU TMOAACPKKA U
OPKOHOMHUYECKOW  O€30MacHOCTH B  TMPOIECCE  CEPBHCHOTO  OOCITY)KHBaHUS
npeanpusTHii TpancnopTHoii cdepbl (M1 onk-5); 0CHOBAMY IPHHATHS SKOHOMUYECKH
00OCHOBaHHBIX YIPABJICHUECKUX PEIIEHUUA B Tpolecce OUEHKH 3(P(HEeKTUBHOCTH
pPE3YNIBTATOB JIEATENLHOCTH B pPa3iU4HBIX cdepax B HANpPABICHUH pa3pabOTKU
Ou3Hec-TUIaHa, obecrneueHus HUHPPACTPYKTYpHOH MOAIAEPKKH M SKOHOMHUYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHI TPAHCIIOPTHOU
chepsl (MI%0mk-5); MEXaHU3MOM OOecIeueHUs SKOHOMUYECKOH »()(PEKTHBHOCTH
CEpPBUCHOW JAESATENBHOCTH TPEANPHUATUS B Mpolecce OHeHKH 3HHEKTUBHOCTH
pPE3YNBTATOB JIEATENLHOCTH B pPAa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKU
Ou3Hec-U1aHa, oOecreuyeHusT WHOPACTPYKTYPHOM TOMJICPKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepst (U Porxs);

- HaBbIKaMU pPa0OTBHl C HOPMATHBHO-NIPABOBOM JOKyMEHTalMel B cdepe
cepsuca Ha tpancnopte (U onk-6); CIOCOGHOCTBIO IIPUMEHATH OCHOBHBIE TTOHATHS
TEOPETUUECKHUE KATErOpUU B YACTH MNPO(PECCHOHATIBHON IEeATENBHOCTH B cdepe
cepsuca Ha Tpancnopte (MJ1%omk-6); HABBIKAMH MOMCKA ¥ MOATOTOBKH JOKYMEHTOB
U1 peajau3anuy NpodhecCuoHaIbHON IeATEIbHOCTH B Cepe cepBUca Ha TPaHCIOPTE
(U omk-6);

— OCHOBaMHM MexaHu3Ma (opMHpOBaHMS LENed W 3a4ad JeATEIbHOCTU
MoJIpa3feieHul CEepPBUCHON JESATENbHOCTH NPEANPUATHS; METOAbl OpraHU3alUH
IUTAHUPOBAHUS W MOHUTOPUHTA  JICSITEIIBHOCTH CEPBUCHOM KOMIIAHWUU B
TpaHCIIOPTHOW cepe W B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE; OCHOBAMH
MEXaHHW3Ma OpraHu3allud WX BBINOJIHEHHUS B Tpolecce OLEHKH 3(P(HEKTUBHOCTH
pPE3YNIBTATOB NEATEIFHOCTH B PAa3IUYHBIX cdepax B HANPABICHUH Pa3pabOTKH
Ou3Hec-11aHa, oOecreueHus MHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMHYECKOMN
0€30MacCHOCTU B MPOIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPUITHI TPAHCHOPTHOU
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chepol (MI'nk-4); OCHOBaMM NIPUHATHS OPTaHU3AIMOHHBIX PEIIECHHI 110 Pa3BUTHUIO
KJIIMEHTYPHBIX  OTHOIICHWA MPEANpUATHS TpPAHCHIOPTHOM cdepsl U  cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3(P(PEKTUBHOCTU PE3YIHTATOB
NEeSATENbHOCTH B PA3M4YHbIX cepax B HaNpaBlICEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOJIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO 00CTYKUBAHUS IIPEAIPUATHI TpancnopTHOH chepsl (M1 3ik.4)

— OCHOBAMHM MEXaHM3Ma pa3pabOTKU KOMIUIEKCA MEPOIPUSTUH MO
OpraHu3alyy, MIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMIAHUU
B cepe TpaHCOpTa MU OOBEKTOB ABUALIMOHHOM HHPPACTPYKTYpbl B MpOLECCE
OlIeHKH H(()EKTUBHOCTU PE3yJbTATOB JIEATEILHOCTH B pa3jiuM4HbIX cdepax B
HanpaBJICHUH  pa3pabOTKM  Ou3Hec-TiaHa, oOecreyeHus: UHOPacTpyKTYpHOM
NOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTM B MPOLIECCE  CEPBHCHOIO
oOCIoykuMBaHMs Tpeanpusatuii  TpancnoptHoii  cdepsl  (MA'nks); Meromamu
OpraHu3aliyd W MPOBEJCHUS MAapKETUHIOBOTO aHaJih3a MOTPEOHOCTH B CEPBUCHBIX
yclyrax B a’pomnopTy M Ha OOpTy BO3AYIIHOTO CyAHA B TMPOLIECCE€ OICHKU
3G ()EeKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B Pa3MUYHBIX cdepax B HaIpaBICHHUH
pa3paboTku Ou3Hec-mlaHa, oOecreueHuss HUHPPACTPYKTYPHOU TMOIACPKKH U
HPKOHOMHMYECKOM  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITYKUBaHUS
npeanpusTHii TpancnopTHol chepsl (M1 nKs);

— OCHOBAMH MEXaHHM3Ma pa3paboTKHU CUCTeMbl HA0Opa, 00yYeHHUs: U MOTUBALIUU
COTPYIHHUKOB CTPYKTYPHOT'O IOApa3JeNeHUs B Ipolecce OLUEHKU I(P(PEKTUBHOCTH
pe3yabTaTOB JIEATENBHOCTH B pa3IMYHbIX c(epax B HalpaBlIeHUHM pa3pabOTKu
OusHec-1IaHa, oOecnedeHus WHQPACTPYKTYpHOW NOAIAEPK KA M SKOHOMHUUYECKOM
0€30MacCHOCTH B INPOLIECCE CEPBUCHOTO OOCIY)KMBAHMSI NMPEANPUATUI TPAHCIOPTHOU
chepsl (M1%nk-6); OCHOBAMH MEXaHM3Ma OPTaHM3allid M yIPABIECHHS HMYIIECTBOM
a’poNOPTOBOTrO KOMIUIEKCA M aKTHMBAMH CEPBUCHBIX MPENNpPHUITHH HAa TPaHCHOPTE;
METOZaMH OIpe/ieIeHHsl oKa3aTenaeil 3pPEeKTUBHOCTU JEATENBHOCTU CTPYKTYPHOIO
HOJpa3AefieHus] NPEeIIpUATUil cepBHCAa B YCIOBHUSIX TPAHCIOPTHOTO KOMIUIEKCA B
npoiiecce oeHKH d)PEKTUBHOCTH Pe3yJIbTaTOB JACATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJICHUU pa3paboTku OwusHec-TIaHa, oOecrnmedyeHuss WHPPACTPYKTypHOU
NOJJIEPKKA U SKOHOMMYECKOM  O€30MacHOCTM B  IPOIECCE  CEPBUCHOTO
00CITyKMBaHUS IpeANpUATHii TpancopTHO cepsl (U 3k-6).
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4 O0beM AUCHUILIMHBI U BBl y4e0HO0Il padoThI

OO6m1as TpyJ0eMKOCTh JUCHUIUIUHBI COCTaBIsAET 5 3aueTHbIX eauuuil, 180

AKaJCMHNYCCKHUX 9aCOB.

HaumenoBanue Bcero Kypc (CemecTtp)
qacoB | 2 kypc (4 | 3 kypc (5
ceMecTp) | ceMecTp)
O6m1ast TPyI0EMKOCTh TUCIIUTUTHHBI 180 72 108
KonrakTHas paboTa: 12,8 4.3 8,5
JEKIUU 6 2 4
PaKTUYECKUE 3aHATUS 6 2 4
CEMUHAPBI — — —
nabopaTtopHbie padOTHI — — —
KypcoBasi paboTa — — —
CamocTosTenpHast paboTa 00y4JaroIierocs 160 64 96
[IpomexyTouHas arrecTanus 8 4 4
KOHTaKTHas paboTa 0,8 0,3 0,5
CaMOCTOsITeTTbHAs paSSOTa 10 TIOJITOTOBKE K 7.2 3.7 35
3a4eTy U 3a4eTy C OLIEHKOU

5 Conep:kanme JTUCUUNIUHBI

5.1 CooTHeceHue TeM IMCHUILUIMHBI M (POPMUPYEMBIX KOMIIETeHITU M

o KoMnerennuu = =
/M 5 5| 2 o
§ Slalw = [T T 2]@ ] 5w |0 % % é g
1 1 1 1 o]
TeMbl TUCIUTUTMHBI 55 VMY é é é é M % ?) % é
O =
Tema 1. Conepxanue %Ig’ 1 VO,
[peAIPUHUMATEIbCKOM 85|+ |+ |+ |+ |+ |+ |+ ]|+ ]|+]|+ MI;K C3,
NeATeIIbHOCTU CPC Kp
Tema 2. OOBEKTHI,
CyOBEKTHBI u ey
MpeINPUHIMATEIIHLCTBA B JL, 113, VYO,
rporecce cepBucHoro| 85|+ |+ |+ |+ |+ |+ |+ | + |+ —| MPK,| C3,
00CITy)KHBaHUS CPC | Kp
[pEINPUITUI
TPAHCIIOPTHOU cepsl
Tema 3. TocymapcTBeHHas JI, 113, VYO,
[MOIAEPIKKA 85|+ | —|— | F| T T MPK,| C3,
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CEpPBUCHOIO OOCTYKMBaHUS

o KomMmnerennuu E E 0
TeMbl AUCITUILTUHBI % g 3 ; ; él % % él E E ;‘2 § é % %
S [»|>|>|c|c|c||E|EIF| &8l 8¢
O =

[pEINPUHUMATEIbCKON CPC | Kp
NesATeNIbHOCTH
Tema 4. HWudpactpykTypa 1.1m.| vo
[10IIEPIKKU CyOBEKTOB 85| 4 |—|—| + | 4| +|+|+]|+|+ lePK: C3’
MaJIOrTO U CPEIHETO ’
MpeApPUHUMATEIbCTBA CPC | Kp
Tema 5. Maroe
MpeANPUHUMATEIIBCTBO U LT3, YO,
ero BuAbl B mpoueccd ol ||| |4l 44|+ |+ | MPK.| C3
CEPBUCHOIO VO6CJ'Iy>KI/IBaHI/I$I ’ CPC’ Kp,
peNPUATHI
TPAHCTIOPTHOM cepbl
Tema 6. JloroBopHbI€ 1.1m.l vo
OTHOLLIEHHUS ) B 85| 4 | —|—| 4+ |+ |+|+|+]|+]|+ I\;IPK,’ C3,’
peIPUHUMATENBCKOM CPC | Kp
NEesITENbHOCTH
Tema 1. [Topsiox
pOBEICHUS IIPOBEPOK
KOHTP OJTUPYIOIITUMU J, 113, YO,
OpraHu3aIUsSIMH 85|+ |—|— |+ |+ |+ |+ |+ ]|+ |—|MPK,| C3
[peINPUHUMATEIIbCKON CPC Kp
CTPYKTYPhI B TPAHCIIOPTHOM
cthepe
Tema 8. JL, 113,| VO,
[IpennpuHUMaTeIbCKas 85|+ |+ |+ |+|+|+|+|+]|+]|+]|MPK | C3
ujesl U ee BRIOOp CPC | Kp
Tema 9. Opranuzanus
[peANPUHUMATEITBCKON
ACATENBHOCTH 1 TPHHATHE LT3, YO
YIIPABJICHYECKUX PEIICHUU 656 + |—|—| + |+ | +|+|+ |+ — MPK C3,’
Ha TPEINPHUSITHN CEpPBUCA B
rporecce CEPBUCHOIO CPC | Kp
00CTy>KUBaHHSI B
TPAHCTIOPTHOM cepe
Tema 10. IInmanupoBanme 113, Vo
MpeANMPUHAMATEITHCKON 12,5 A N R R U IR IR IO I Y 1\/,IPK,, C3,’
NeATeIbHOCTH B Iporiecce 6 CPC Kp
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CEpPBUCHOIO OOCITYy>KHUBaHUS

[PEINPUITUI

o Komnerenuu E = .
£ C o 2
38 || w|o 5 5| & ;:;
TeMbl TUCIUIUIAHE] SONIYNIN e el ILIE] 8 E| 2=
EFEEIEEEEE B g8 8L
g 5|5|5|5 22155
O =
[IpEIIPUATUI
TPAHCIIOPTHOM cepbl
Tema 11. Hanoru, coopsl,
OTUMCIICHUS JL, 113, YO,
[peATPUHUMATETbCKOM 856 + | —|—|+|+|+|+]|+]|+]|+|MPK,| C3
CTPYKTYpbl B TPAHCIIOPTHOM CPC Kp
chepe
Tema 12.
[IpennpuHUMaTEIbCKAS
TaliHa B mpouecce L3, VO,
peIPUHUMATEITBCKOM 6,56/ + |—|—| +|+|+|+|+| +|+|MPK| C3.
NEATeIbHOCTH B TPOIIECCE
CEpPBUCHOTO 0OCITy)KHBaHUS CPC | Kp
pEINPUATHI
TPAHCTIOPTHOM cepbl
Tema 13. OGecrneuyeHue
KOHKYPEHTOCITIOCOOHOCTH JL 113, VYO,
peAPUHUMATETbCKOM 6,56 + | —|— |+ |+ |+ |+|+]|+|+ | MPK,| C3
CTPYKTYpl W  YyCIYI B CPC Kp
TPaHCIIOPTHOM cepe
Tema 14. OneHkal
KOHKYPEHTOCIIOCOOHOCTH J, 113, YO,
[IPEIINPUHUMATEIILCKOU 6,6 | +|—|—|+|+|+|+|+|+|+|MPK,| C3,
CTPYKTYPBI B chepe CPC | Kp
TpaHCTIOPTa
Tema 15, MexaHnusmsbl
oOecrieueHus: yCTOMYNBOCTH
U IUIaTEKECIIOCOOHOCTH B JL, 113, VYO,
rporecce cepBucHoro 8,6 | + |—|—| + |+ |+ |+ |+ |+ |+ | MPK,| C3,
00CITy)KHBaHHUS CPC | Kp
[PEINPUITUI
TPAHCTIOPTHOM chepbl
Tema 16. Ouenka
b pexTuBHOCTH ) LI, VO,
MpeANMPUHAMATEITHCKON 86| +|—|—| +|—|—|+|+]|+|+|MPK.| C3
NEeATeNIbHOCTH B MPOLIECCe CPC | Kp
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TPAHCIIOPTHOM cepbl
Tema 17. OueHka pucCKOB B
rpoiiecce
[pEINPUHUMATEITHLCKOM JL, 113, YO,
neqaTeNbHOCTH B mpouecce 6,6 | + | —|—| + | —| —| + | + | + | + | MPK,| C3,
CEpPBUCHOTO OOCITYy>KHBaHUS CPC Kp
[IpEANPUITUI
TPAHCTIIOPTHOM cepbl
Tema 18. OneHkal
WHBECTUIIHOHHOM
HpHBHngTCHBHOCTH L 113, YO,
MpEANPUHUMATEIILCKON 6.56| + | —|—|+ | —| —| + |+ |+ +|MPK, C3,
CPC | Kp
CTPYKTYpbI B chepe
TpaHCIIOpTa
Tema 19.
[IpeqnpuHUMATENbCKAs CETh
151 BHYTpU(DHUPMEHHOE LI, VO,
peANPUHUMATETECTBO Ha6’56 bl |+ 4+ + ]+ +]+|MPK]| C3,
NpEeANpUITUSIX CEepBHCA B CPC Kp
rporecce CEPBUCHOTO
00CITy>)KUBaHHUS B
TPaHCIIOPTHOM cepe
Tema 20. DxoHOMHYECKas
0e3011acHOCTh
[peINMPUHUMATEITLCKOU JL, 113, VYO,
nesATebHOCTH B mporecce6,56| + |—|— |+ | —| + | +| + | + | + | MPK,| C3,
CEpPBUCHOTO OOCITyKHBaHUS CPC | Kp
[IPEINPUITUI
TPAHCTIOPTHOM chepbl
Tema 21. OTBETCTBEHHOCTH
CyOBEKTOB
MpeINMPUHUMATEITLCKOM JI, 113, VYO,
NesATeIbHOCTH B mporecce6,56| + |—|— |+ |+ |+ | +| + | +| + | MPK,| C3,
CEpPBUCHOTO O0OCITy)KHBaHUS CPC | Kp
[pEINPUITUI
TPAHCIIOPTHOM cepsl
Tema 22. Kynbrypa JI, 113, VYO,
[pEINPUHUMATEIIHCTBA 136’56 T T T I T T Lt MPK, | C3,
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[pOoLIECCE CEPBUCHOTO CPC | Kp
00CITy>KUBaHUS
[IpEIIPUATUI
TPAHCTIIOPTHOM cepbl
Toro 1o QUCIUIIIMHE 172
[IpoMesxyTouHas 8 3,
aTTeCTalMs 3cO
Bcero no qucuuIiuivige 180
Cokpamenusi: JI — gjekuus, I[I3 - mnpaktuueckue 3anstusa, CPC —
camocTtosiTesabHas pabora oOydaromuxca, YO — ycrtHeii onpoc, MPK — meton
pa3BuBaronieiicss koomepauuu, C3 — curyauroHHoe 3aaanue, BK — BxogHo#
KOHTpOJb, Kp — KOHTpOsbHAs paboTa, 3 —3a4er, 3cO - 3a4eT ¢ OLEHKOM.
5.2 TemMbl IMCHUIIMHBI M BUAbI 3aHATHIA
Bceero
HaumMenoBaHue TeMbl TUCHUILIAHBI J |13 | C | JIP | CPC| KP 4ACOR
Kypc 2 (Cemectp 4)
Tema 1. CopepxaHue
N AP 025025 —| — | 8 | — | 85
NpEeANPUHUMATENbCKON JEATEILHOCTH
Tema 2. OO0BEKTHI, CyOBEKTHI U LIEIH
IpeINPUHUMATEIHLCTBA orecce
peATIp B TPOUCCCC |6 95105 — | — | 8 | — | 85
CEPBUCHOTO 00CITy)KMBaHUS
IPEANPHUATHI TPAHCTIOPTHOM Cepsl
Tema 3. T'ocymapcTBeHHas IOAACPKKA
YAAPCIBEr JUICPAER 16 950,25 — | — | 8 | — | 85
MPENPUHUMATEIILCKOU JIEITETbHOCTH
Tema 4. Uudpactpykrypa mOAIEPKKU
CyOBEKTOB MaJIoro 51 cpennero [0,25/0,25| — | — 8 — 8,5
MpeNPUHUMATENIHLCTBA
Tema 5. Maiioe npeAnpuHUMATENBCTBO U
ro BUABI B 1O
ero )i poLeCce  CEPBHCHOTO 025025 — | — 3 . 8.5
00CITy>KUBaHHUS MIpeNpUsITUI
TPAHCTIOPTHOM cepbl
Tema 6. JloroBopHBIC OTHOIICHHS B
JloroBopHE 025/025| — | — | 8 | — | 85
MPEANPUHUMATEIILCKOU JIESITETbHOCTH
Tema 7. [lopsigok npoBeIeHHs] TPOBEPOK
KOHTPOJUPYIOIIHMH opranmsammsmu [0,25/0,25| — | — | 8 — 8,5
MPENPUHUMATEIIBCKOM  CTPYKTYphl B
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HaumenoBaHue Te€MBbI JUCITUITIINHBI

I13

JIP

CPC

KP

Bcero
JacoB

TpaHCIOPTHOM cepe

Tema 8. Ilpennpunumarenbckas uuest u
ee BBIOOp

0,25

0,25

8,5

Uroro 3a kypc 2 (cemectp 4)

2

64

68

[IpomesxkyTouHas arrectanus B hopme 3ayeTa

Bcero 3a kycp 2 (cemectp 4)

72

Kypc 3 (Cemectp 5)

Tema 9. Opranuzanus
HpePUHAMATENIBCKON JIEATETBbHOCTH U
NPUHSATUE YTIPABICHUECKUX PEIICHUIA Ha
NpeINpUATANd CEpBHCAa B  MPOIECCe
CEpPBUCHOTO OOCTYKMBaHUS B
TpPaHCIIOPTHOM chepe

0,28

0,28

6,56

Tema 10. [InanupoBaHue
IPEAIPUHUMATEIILCKON JIESTEIbHOCTH B
IpOoIIEeCCe CEPBUCHOTO 00CITYKMBaHUS
NpEINPUSTUN TPAHCTIOPTHOU Chephl

0,28

0,28

12

12,56

Tema 11. Hanoru, cOopel, OTYUCICHUS
IPEANPUHUMATEILCKOM  CTPYKTYpPhI B
TPaHCIIOPTHOM cepe

0,28

0,28

8,56

Tema 12. IIpennpuHuMarenbckas TaitHa
B Ipollecce MpPeaNnpUHUMATEITHCKON
JESITEIBHOCTH B TPOIIECCE CEPBUCHOTO
00CTy>KUBaHHUS peINPUSTUN
TPAHCTIOPTHOU cepbl

0,28

0,28

6,56

Tema 13. Obecneuenue
KOHKYPEHTOCITOCOOHOCTH
NPEIIPUHAMATEIIBCKOH  CTPYKTYPBI U

YCIIYT B TPAHCIIOPTHOM chepe

0,28

0,28

6,56

Tema 14, Ouenka
KOHKYPEHTOCIIOCOOHOCTHU
MPEeANPUHUMATEILCKOH  CTPYKTYPHI B
cdepe TpaHcopTa

0,32

0,28

6,6

Tema 15. Mexanusmbl oOecrieueHuUs
YCTOWYUBOCTH M IIATEKECTIOCOOHOCTH
B TIPOIIECCE CEPBUCHOTO OOCITYKUBaHUS
MIPEANPUATAN TPAHCTIOPTHOU cPepbl

0,28

0,32

8,6

Tema 16. Omnenka »>ddexkTuBHOCTH
MpeANPUHUMATENbCKOMN e TEIbHOCTH B
MPOIECCE CEPBUCHOTO 0OCTYKMBAHUS
MPEANPUSTUN TPAHCIIOPTHOM Cephl

0,28

0,32

8,6

Tema 17. OueHka pHUCKOB B Mpoliecce

0,32

0,28

6,6
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Bcero

HaumenoBanue TeMbI TUCITUIUINHBI J| II3 | C | JIP | CPC| KP QOB

HPEANPUHUMATEIILCKOU EITEIbHOCTU B
IIPOLIECCE CEPBUCHOIO OOCITYKUBAHUS
MPEeANPUATUN TPAHCTIOPTHOM chepbl

Tema 18. OreHka HWHBECTULIMOHHOMN
MIPUBJIEKATEILHOCTH
MPEANPUHAMATEILCKOH  CTPYKTYPHI B
chepe TpaHCcHiopTa

0,28/028| — | — | 6 | — | 6,56

Tema 19. IIpennpuHrMaTenbCKas CETh U
BHYTpU(pUpMEeHHOE
peIPUHIMATEIHCTBO Ha
NpeaNpUATUSAX CepBHCAa B MpoIECcce
CEpPBUCHOTO OOCITYKMBaHUS B
TpaHCIIOPTHOM chepe

0,28/028| — | — | 6 | — | 6,56

Tema 20. DKOHOMUYECKAs
0€30MacHOCTh  TPEANPUHUMATEIBCKON
AesiTenbHOCTH B Tiporiecce cepsucHoro 0,28/028| — | — | 6 | — | 6,56
00CITy)KBaHHUSI PePUATHN
TPAHCTIIOPTHOM CephbI

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB
IpeANPUHUMATEIBCKON IESITENBHOCTH B

PEATP 0,28(028| —| — | 6 | — | 656
IIPOIIECCe CEPBUCHOTO 0OCITY)KMBAHUS
IpEeANPUATHI TPAHCTIOPTHOU cepbl

Tema 22. KynbsTypa
NPEANPUHAMATENECTBA B TIPOUECCE |y salnog | _ [ _ | § _ | 656
CEPBHCHOTO oOciy:XKuBaHHus | ' ’
IPEeANPHUATHI TPAHCTIOPTHOU cepbl

Hroro 3a xypc 3 (cemecTp 5) 4 | 4 | —| — | 96 | — 104

ITpomexyTouHas aTTecTaius B popmMe 3auera ¢ OI[CHKOU 4

Bcero 3a xypc 3 (cemectp 5) 108

Htoro 3a nUCHUIUIUHY 180

Cokpamenusi: JI — gjeknus, II3 - mnpaktuuyeckue 3ansatusa, CPC —
camocTosTenbHas pabora obyuaromerocs, KP — kypcoas pabora, JIP -
nabopaTtopHbie paboThl, C — CEMUHAPBHI.

5.3 Conep:kaHue IMCHUNIMHBI

Tema 1. ConepkaHue npeANPUHUMATEIbCKON JeSITEJIbHOCTH

BBenenue B yueOHYIO TUCHMIUIUHY: LEb, 33a4H U MPEIMET U3YYCHUS; MECTO
U poJib B CHCTEME IMOATOTOBKM OakalaBpa; MOCTPOEHHUE U MOCIEI0BATEILHOCTD
o0Oy4eHUs AUCHUIUIMHE; OTYETHOCTh MO JAWCIUIUIMHE, PEKOMEHAAIUu [0
caMoCTOsITeIbHOM  paboThl. CyHIHOCTH  MNPEANPUHUMATENIBCTBA, OCOOECHHOCTH
MpeANPUHUMATENIBCTBA B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEATPUITUI
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TpaHcnopTHOW cdepbl. DyHKUMM W MPU3HAKK NPEJIPUHUMATENbCTBA B MPOLECCE
CEpPBUCHOTO OOCIY’)KMBaHUsI NpPEeANpuUATHd TpaHcnopTHoul cdeprl. Kiaccudukanums
MPEeANPUHUMATEIBCKON JEATEIbHOCTH B IPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
NpEeANpUATANA  TpaHCHOPTHOM cdepbl. Tumbl W BUABL NPEINPUHUMATEIBCKON
NEeSTENBHOCTU B MPOLECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cheppl (WA CaMOCTOSITENILHOTO  M3y4deHHs).  Pa3BUTHE  OTEUECTBEHHOTO
MpeANpUHUMATEIbCTBA (11  CAMOCTOSITEBHOrO  M3y4yeHus). VIHHOBalMOHHOE
MPEeANPUHUMATEIBCTBO B MPOLECCE CEPBUCHOTO OOCIY>KMBAHMS MPEINPUATHI
TpPaHCHOPTHOW cdepbl (I8 caMocTosATeNbHOro u3y4yeHus). OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pPEIICHUs 33Ja4 B paMKaxX MOCTABJICHHOMN €U, UCXOAS U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIKUXCSI PECYPCOB U OTPAaHUYEHHUH B Ipoliecce
OlleHKH H(()EKTUBHOCTU PE3yJbTATOB JIEATEILHOCTH B PA3IMYHbIX cdepax B
HampaBJICHUM  pa3pabOTKM  Ou3Hec-TlaHa, oOecreyeHus: UHOPacTpyKTYpHOM
HOJIEP)KKM U DKOHOMHUYECKOW O€30MacHOCTM B MPOLIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
u3ydeHus). MeToapl 1 MEXaHU3M OCYIIECTBICHHS JAJI0BOM KOMMYHUKAIIMUA B YCTHOU
U THUCBMEHHOM ¢opMax B TMpOIECCe OpraHU3alMHU MPEIITPUHUMATEIbCKOM
NESTENbHOCTH Ha TpaHCmopTe (AJii CaMOCTOATENBHOTO M3y4deHwus). MeTromabl
HNOJIICPKKU JIOJDKHOTO YpPOBHSL (DM3UYECKOM MOJATOTOBICHHOCTH JI OOECTIeUeHUS
MOJIHOIICHHOM COIMANbHOW W TpOo(EeCCHOHATBbHON CEpBUCHOM JIESTENIbHOCTH |
CrocOOBl Pa3BUTUS (PUBMYECKUX KadecTB (i1 CaMOCTOSTEIBHOTO HW3y4YeHUs).
Meronpl ompenenaeHus MOTPEOHOCTH, TMOHMCKA W BHEIPEHUS TEXHOJOTUYECKHUX
HOBallMii W uHPOPMAIIMOHHOTO obecnieyeHus: B cdepe cepBuca B MpOIECCe
OpraHu3aliyd TpeINpPUHUMATEIBCKON NESITebHOCTH U CEPBUCHOTO OOCITYXKHUBaHUA
notpeduTenel Ha TpaHCIOPTEe, B TOM YHCie B chepe BO3AYIIHOIO TPaHCIOpTa (s
CaMOCTOSATEIILHOTO HW3Y4YeHUs). AJTOPUTM BbIOOpa ONTHUMAIBHBIX CIOCOOOB HX
pEIIeHHs, MCXOAs M3 JCUCTBYIOMIMX IPABOBBIX HOPM, HMMEIOIIMXCS PECYpCOB U
OTpaHUYCHUN B Tpollecce OLEHKU A(DPEKTUBHOCTU PE3YyIbTATOB JACSITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUM pPa3pabOTKU OW3HEC-TUIaHa, OOeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUYECKOW OE30MacHOCTH B IMpoIlecce
CEepBUCHOTO  OOCIYXHBaHHs  NOPEAUOPUATHNH  TPaHCIOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4Y€HHs). MeXaHW3M MAapKETHHIOBBIX HCCJEJIOBAHUNA pPBIHKA
ycinyr (IJIsi caMOCTOSTENIbHOrO u3ydeHusi). OCHOBbI MOTHBAIMU IMOTpPEOUTENEH U
KOHKYPEHTOB B TIpoliecce OLEHKU 3()(PEKTUBHOCTU pe3yNbTAaTOB IESITEIBHOCTU B
pa3nuuHBIX cdepax B HaNpaBlIeHUH pa3pabOTKu Ou3Hec-IJIaHa, oOOecreueHus
WHOPACTPYKTYPHOU TMOIACPKKA W IKOHOMHUYECKOW O€30MacHOCTH B TPOIECCe
CEepBUCHOTO  OOCIYXHBaHHs  NOPEANPUATANH  TPAaHCIOPTHOM  cdepbl (s
CaMOCTOSITEILHOr0 M3y4yeHus). OCHOBBI MEXaHH3Ma ONPEEICHUs, aHAIN3a, OLEHKN
IIPOU3BOICTBEHHO-3KOHOMUYECKHX IMOKa3aTeNe MpeAnpUsaTHid cepBUCa B IMPOLECCE
OlleHKH 3((PEKTUBHOCTU pPE3yabTATOB JEATEIBHOCTH B Ppa3IUYHBIX cdepax B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOAJIEP)KKM M 3KOHOMHMYECKOW  0€e30macHOCTH B MPOILECCE  CEPBUCHOrO
oO0CIIy>)KMBaHUSI TPEANPUSATANA TpaHCIOPTHOM cdepbl (WIsI CaMOCTOSTEIBLHOTO
n3ydeHus1). OCHOBBI NMPUHATHS 3KOHOMHUYECKHM OOOCHOBAHHBIX YIPABICHUYECKHX
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pelieHuit B Tporecce OIEHKHM J(PQPEKTUBHOCTH PE3YNbTATOB JAEATEIHHOCTH B
pa3nuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuU3HEcC-TIaHa, OOecreYeHus
UHOPACTPYKTYPHOH TOJACPKKA M HKOHOMHUYECKOW OE30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCHY)KMBaHMS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO  W3y4yeHus). MexaHuzM  o0ecnedyeHuss  SKOHOMHUYECKOM
3¢ (HEeKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUATHS B TMPOLECCE OICHKU
3¢ (HEeKTUBHOCTH Pe3yIbTaTOB ACATEIPHOCTH B Pa3lUYHBIX cepax B HaAMpaBICHUH
pa3paboTku Ou3Hec-IlaHa, oOecrneyeHuss HWHQPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MpPOILECCE  CEPBUCHOTO  OOCIYKUBaHUS
NpeINpUATHN TPAHCTOPTHOU cephl (I caMOCTOSATENLHOTO M3yueHus). OCHOBHBIC
HOPMBI TIpaBa W HOPMATHUBHO-TIPABOBBIC AaKThl B cdepe CepBUCA; OCHOBHBIC
OCOOEHHOCTH POCCHMCKON MpPaBOBOM CUCTEMBbI M POCCHUUCKOIO 3aKOHOAATENbCTBA;
NIPABOBBIC M ATHYECKHUE HOPMBI O MPEAOCTABICHUN YCIYT; OCHOBHBIC HOPMAaTHBHBIC
TpeOOBaHUsA K JOKYMEHTOOOOpOTYy B cdepe cepBuca Ha TpaHcnopre (ass
CaMOCTOSATEIbHOTO H3ydeHus). OCHOBbI MexaHuU3Ma (HOPMUPOBAHMS LieJiel U 3a7ad
ACSTENFHOCTH  TMOJAPA3JCICHUN CEPBUCHOW JCSITENbHOCTH MPEeanpusTHs (s
CaMOCTOSITETLHOTO ~ HW3y4deHHs). MeToAbl  OpraHM3aluy  IUIAaHUPOBAaHUS |
MOHHMTOPHUHTA JCATEIBPHOCTH CEPBHCHOW KOMIIAHWW B TPAHCHOPTHOW cdepe m B
cdepe rocTenpuUMCTBa Ha TPAHCTIOPTE (A1 CAMOCTOSTENLHOTO U3ydeHus). OCHOBBI
MEXaHHM3Ma OpraHM3allid WX BBINIOJHEHUS B TpOIEecce OLEHKH 3(P(EeKTHBHOCTH
pPE3YNBTATOB JIEATENLHOCTH B pPa3iU4HBIX cdepax B HANpPABICHUH pa3pabOTKU
Ou3Hec-TuIaHa, obecrnedeHus HUHPPACTPYKTYpHOH MOAIAEPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOU
chepsl (ass1 camocTosATeNbHOr0 M3y4deHus1). OCHOBBI MPUHATHS OPTraHU3AIMOHHBIX
pEIICHU TI0 Pa3BUTHIO KIUEHTYPHBIX OTHOIICHHM MPEANpUSATHS TPaHCIOPTHOU
cheppl u cdepbl TOCTENPUMMCTBA Ha TPAHCIOPTE B MPOIECCE  OLCHKH
3 PEKTUBHOCTH PE3YJIbTATOB JCATEILHOCTH B PA3IUYHBIX cdepax B HANpPABICHUU
pa3paboTku Owu3Hec-IIaHa, oOecreueHus HWHOPACTPYKTYPHOU TMOIISPKKA H
HPKOHOMHMYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITYKUBaHUS
NPENNPUSTUN TPAHCIIOPTHOU cdepbl (Il caMoCTOATENBHOrO0 H3yueHus). OCHOBBI
MeXaHu3Ma pa3pabOTKH KOMILJIEKCa MEPOIPHUSATHI M0 OpraHu3allvu, MJIaHUPOBAHUIO
U MOHUTOPUHTY JESITEIIbHOCTH CEpPBUCHOW KOMIaHuu B cdepe TpaHcmopTa u
00BEKTOB aBHUAIIMOHHOW HWH(MPACTPYKTYyphl B TMporecce OIEHKH 3PHEKTHBHOCTH
pPE3YNIBTATOB JIEATENFHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH Pa3pabOTKu
Ou3Hec-TuTaHa, obecmedeHus HUHPPACTPYKTYpHOU MOAACPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHI TPAHCIIOPTHOU
chepsl (1T CaMOCTOSITENIBHOTO W3Yy4YeHUs ). METOabl OpraHMu3aIliii M MPOBEACHUS
MapKETHHTOBOTO aHajiu3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B aj’poropTy W Ha
OOpTYy BO3AYIIHOTO CyaHAa B Tpolecce OLEHKH SPPEKTUBHOCTH pPE3yJIbTAaTOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3pabdOTKH OW3HEC-TUIaHa,
oOecnieueHuss MHPPACTPYKTYPHOH MONJAEPKKU UM IKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCTIOPTHOU cdephl (A
CaMOCTOSITEIbHOTO M3y4yeHus). OCHOBBI MexaHu3Ma pa3pabOTKU CHCTEMbI Halopa,
oOyd4eHHsI U MOTHBAIIUU COTPYIHHUKOB CTPYKTYPHOTO IOIPA3ACICHHUS B IPOIEecce
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OLICHKH A(Q()EKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B pa3iM4HbIX cdepax B
HalpaBJIeHUU  pa3palOTKM  Ou3Hec-mjaHa, oOecrneueHuss HHPPacTpyKTYpHOM
NOAJIEP)KKM M DKOHOMHMYECKOW O0€30MacHOCTH B MPOLIECCE  CEPBUCHOTO
OoOCIy’KMBAaHMSI MPEANPUATUN TpaHCIOPTHOM cdepbl (ST  CaMOCTOSTENBHOIO
nzydeHus1). OCHOBbI MEXaHHW3Ma OpraHU3alMM M YIPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHUCHBIX MPEANPUATHA Ha TPAHCIOPTE
(mms caMOCTOATENBHOTO  M3y4deHHs). Meroabl  OmpefeseHusl  IMoKa3aTesei
3G (PEKTUBHOCTH AESATEIBHOCTU CTPYKTYPHOTO MOApA3IeNeHuUs NPEANpUITUIA cepBUCa
B YCIOBUAX TPAHCIOPTHOTO KOMIUIEKCAa B Tpolecce OLEHKU 3PHEKTUBHOCTH
pE3yNbTATOB JIEATENBHOCTH B pPa3iMYHbIX cdepax B HANpPaBICHUH pPa3pabOTKU
Ou3Hec-TUIaHa, obOecrnieueHus HMHQPPACTPYKTYPHOU MOAACPKKHM U SKOHOMHYECKOM
0e30MacHOCTH B MPOILECCE CEPBUCHOTO OOCTYXMUBAaHMS MPEANPUATHI TPaHCTIOPTHOU
ceps! (711 CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 2. O0beKTbI, CYOBEKTHI U LeJIM NMPEeANPUHUMATEIbCTBA B MpoIecce
CEPBHCHOI0 00CIYKMBAHMSI NPEANPUATHIA TPAHCIIOPTHOM cdepbl

OObeKkTl W CyOBEKTHl NPEANPUHUMATENHCTBA B IPOIIECCE CEPBUCHOTO
OOCIy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
nzyuyeHus). CylmHOCTh TEPMUHOB «OpraHu3alus» U «IPEANPUSATHE», OCHOBBI
oOLIENPaBOBBIX 3HAHUN B PA3IMUYHBIX cepax eaTenTbHOCTH, B TOM YHUCIE C y4EeTOM
COIIMAIbHOM MOJIUTUKU TOCYAApPCTBA, MEXIYHAPOIHOTO U POCCHUMCKOro IpaBa (AJis
CaMOCTOSITEJILHOTO H3y4yeHUs). OpraHu3alMmoOHHO-TIPaBOBBIE (OPMBI OpraHU3AIMMA
(mmst  caMOCTOSITENNbHOTO W3y4yeHusi). OCHOBBI TMOCTPOCHHS OPraHU3alMOHHOM
CTPYKTYpbl, THIIBI KOMMEPYECKHMX OpraHu3allil B IPOIECCE CEPBUCHOIO
OOCITy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
u3yuyeHus). YacTHO-rOCyZapCTBEHHOE MapTHEPCTBO B IPOLECCE CEPBUCHOTO
OoOCTy)KMBaHMSI TPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
n3ydenusi). OCHOBBI OOIIIETIPABOBHIX 3HAHUN B Pa3IMUHBIX cepax AesSTEIbHOCTH, B
TOM YHUCJIE C YYETOM COLMAIBHOW MOJUTUKU TOCYIapCTBA, MEXKAYHAPOIHOTO H
POCCUICKOr0 MpaBa B HAMNPABICHUU OTKPBITUS MPEANPUHUMATEIBCKON CTPYKTYPHI,
oopMIICHUSI TOTOBOPHBIX OTHOIICHHWN pa3pabOTKH OW3HEc-TJIaHa, OOECTICUCHUS
UHOPACTPYKTYPHOH TOJACPKKA M HKOHOMHMYECKOM O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCTY)KMBAHHUS  TPEATNPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSATEIHHOTO M3y4deHus). OCHOBBI BbIOOpa ONTUMAJIBHBIX CIOCOOOB pEIICHUS
3a7a4 B paMKaxX INOCTABJICHHOM LEIW, UCXOAS U3 JACUCTBYIOUIMX MPABOBBIX HOPM,
UMEIOIMXCS PECypcoB M OrpPaHMYEHHH B IIpoliecce OLEHKU 3(P(PEKTUBHOCTU
pPE3YNBTATOB JIEATEILHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKU
Ou3Hec-TuTaHa, obecmedeHuss WHPPACTPYKTYpHOH MOIJACPKKH M SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTY)KWBAHUS MPEANPHUATHN TPAHCTIOPTHOM
chepsl (11 CaMOCTOSTENILHOTO HM3y4deHUs). MeToabpl U MEXaHU3M OCYIIECTBICHUS
JIEIOBOM KOMMYHHUKAITMU B YCTHOW W TUCBMEHHOU (hopMax B MPOIeCCe OpraHU3aINH
NpEeANPUHUMATENIBCKON  JIESITEIbHOCTH Ha TpaHCmopTe (AJisi CaMOCTOSATEIbHOIO
n3yueHust). MeToapl MOJAEp KU JOJKHOTO YPOBHS (U3UYECKON MOATOTOBIEHHOCTH
JUIsl 00ecreueHus MOJTHOIEHHON COLMAIbHOM U MPOQeCcCUOHAIbHON CEPBUCHOU
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NESATENbHOCTH U CHOCOOBI pa3BUTH (DPU3MUECKUX KAayeCTB (AJI1 CaMOCTOSITEIBHOIO
u3ydyeHus1). Metonpl — ompeneneHuss MOTPEOHOCTH, TOUCKAa M BHEJIPEHUS
TEXHOJIOTUYECKUX HOBalMM U MHPOpMAIIMOHHOTO oOecrieueHus B cdepe cepBuca B
IpoLecce OpraHu3alUd  MPEANPUHUMATENbCKOW JEATEIbHOCTH U CEPBUCHOIO
o0CIy>KMBaHMs MOTPEOUTENIE HAa TpaHCHOpPTE, B TOM YHUCIE B cepe BO3YIIHOrO
TpaHcnopTa (11 CAMOCTOSTENIBHOTO M3y4YeHHUs). ANrOpUTM BbIOOpAa ONTHMAJbHBIX
crocoOOB WX PEIICHMs, UCXOMsl U3 JCHCTBYIOIIUX MPABOBBIX HOPM, HUMEIOLIUXCS
pECYpCcOB U OIrpaHUYEHUH B TpoLEcce OLEHKH HP(HEKTUBHOCTH PE3YIbTATOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIEHUH pa3pabOTKU OW3Hec-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJIAEPKKH M SKOHOMUYECKOM 0€e30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCIYXUBAaHUSA MNPEANPUATUN TpaHCHOPTHON cdepsl (s
CaMOCTOSITEJILHOTO HW3Yy4ueHHUs). MeXaHu3M MapKETHMHTOBBIX HCCJICIOBaHUN pPHIHKA
yCIyr (s caMOCTOSITENIbHOTO M3y4eHus). OCHOBbI MOTHBALMU MOTpeOUTENed u
KOHKYPEHTOB B Mpolecce OUEHKH IP(HEKTUBHOCTH PE3YJIHTATOB JAESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OW3HEC-TUIaHa, OOeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTHM B MpOIECcCce
CEPBUCHOTO  OOCIY)XMBaHUS  TPEANPHUATANA  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITeIbHOTO H3ydeHHUs). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-IIPABOBBIC
aKkThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOM MPABOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOATENIbCTBA; MPABOBBIE M ATUYECKUE HOPMBI O MPETOCTABICHUN
yCIIyT; OCHOBHbIE HOPMATHBHBIE TPEOOBaHUA K JOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTre (I CaMOCTOATENbHOTO u3y4yeHHs). OCHOBBI MeXaHU3Ma
OTIpEeJICNICHHs], aHaIKW3a, OIICHKH MPOU3BOJCTBEHHO-PKOHOMUUYECKUX TOKa3aTeei
OpeNnpusiTU  cepBrca B IMpolecce OHeHKA IPHEKTUBHOCTH  pe3yiIbTaToOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
obecrieueHUsT MHPPACTPYKTYPHOU TMOIIEPKKA U SKOHOMHYECKOW O€30IMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHOM cdepsl (s
CaMOCTOATEIBHOTO M3yueHUs). OCHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEIIeHU B mporecce OIeHKH 3PGEKTUBHOCTH Pe3yIbTaTOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBIeHUH pa3pabOTKu OW3HEcC-IUIaHa,
oOecnieueHuss MHPPACTPYKTYPHOH MONJEPKKU UM IKOHOMUYECKOW O€30MacHOCTH B
MPOIIECCE€ CEPBHCHOTO OOCTY)KMBAaHMSI TPEANPUATANA TPAHCIIOPTHOW cdepbl (s
CaMOCTOSITEIBHOTO ~ M3y4yeHHs). MexaHu3M  oOecnedeHuss  SKOHOMHUYECKOM
3G ()EKTUBHOCTH CEPBUCHOW NESITEIBHOCTH TMPEANPUITHS B TPOIECCE OICHKU
3G (HEKTUBHOCTH PE3yNbTATOB NEATEILHOCTH B Pa3NUYHBIX chepax B HaAIpaBICHHUU
pa3paboTku Owu3Hec-TuiaHa, oOecreueHuss WHOPACTPYKTYPHOU TOAJCPKKA U
HSKOHOMHUYECKOW  0e30macHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
MPEANPUATANA TPAHCTIOPTHOW cepbl (I CaMOCTOATENHHOTO H3y4eHws). OCHOBBI
MexaHu3Ma (popMHUpPOBaHUS LIeJIeH U 3a/1ay JesATeIbHOCTU MOAPa3IeICHUNA CEpBUCHOMN
NESTENBbHOCTH  TPEANPUATHS (I  CaMOCTOSITEIBHOTO — M3y4deHus). MeTomsl
OpraHu3aly TUTAHUPOBAHUS U MOHUTOPHUHTA JEATEIHLHOCTA CEPBUCHOW KOMITAHUH B
TpaHCHIOpTHOM cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcrnopre (A
CaMOCTOSATEIHHOTO M3y4eHHs). OCHOBBI MEXaHW3Ma OPTaHW3aIlMHA WX BBHITIOJHEHUS B
rpoiiecce OLUeHKU 3P(HEKTUBHOCTH PE3yJIbTATOB AEATEIbHOCTU B Pa3InyHbIX chepax
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B HalpaBlieHUU pa3padOTKu Ou3Hec-IjIaHa, oOecrneueHuss HHPPACTPYyKTypHOU
NOAJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
OoOCIy’KMBAaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIBLHOrO
uzydeHus1). OCHOBBI NPHUHATHS OPraHU3alMOHHBIX PEIIEHUH 10 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWH TPEANPUATHS TPAHCIOPTHOW cdepsl u  chepbl
rOCTENIPUUMCTBA Ha TPAHCIOPTE B Mpouecce OLEHKU IP(HEKTUBHOCTH pPE3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOATENbHOT0 u3ydeHus). OCHOBBI MexaHM3Ma pa3pabOTKM  KOMIUIEKCa
MEPOIPUSATUN MO OpraHU3alMK, IJAHUPOBAHUIO W MOHUTOPHUHTY JI€ATE€IbHOCTH
CEpBUCHOW KOMIAHUUM B cdepe TpaHcmopTa U  OOBEKTOB  aBHUALIMOHHOM
UHQPACTPYKTYpPbI B Mpolecce oleHKH 3 (HEKTUBHOCTH PE3YJIbTATOB JESTEIbHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuW3HEcC-TIaHa, OOecIreueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTHM B MpOIEcce
CEpPBUCHOTO  OOCHTY)KMBAHHUS  MPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meronpl  OpraHu3allMM M TPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’ponopTy U Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecce OLEHKH 3(PGEeKTUBHOCTH pe3yIbTaTOB
NESTENbHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
obOecnieyeHuss MHQPACTPYKTYPHOU MHONJEPKKH M 3KOHOMHUYECKOW O€30MacHOCTH B
IPOILIECCE CEPBUCHOTO OOCIIY)KMBAHUS NPEANPUATUN TPaHCIOPTHOW cdepbl (s
CaMOCTOSITETILHOTO U3YUYEHMUS).

Tema 3. TocynapcTBeHHast moaJep:KKa  NpeINPHHUMATENbCKOI
AeSITeJIbHOCTH

ITopsimox roCcyJapCTBEHHOM perucTpanuu WHJMBUIYaJIbHOTO
npeAnpuHUMATENs (I camMoCTOATeNlbHOro u3ydenwusi). [Iponeaypa npexpamieHus
NEATEIbHOCTH  WHAWBUIYAJbHOIO NpeAnpuHUMATens (Mg CaMOCTOSITEIbHOIO
uzyueHus). KpaTkass  XapakTepuCTHKa  pa3JIMYHBIX CTPYKTYp  MOJIAEPKKHU
POCCUICKOT0 Majioro MpeAIPUHUMATENBCTBA B MPOIECCE CEPBUCHOTO 0OCITYKUBAHUS
MPEANPUATANA TPAHCTIOPTHOM cdephl (IS CaMOCTOATEIBLHOTO U3ydeHus1). [Ipuuunsl,
TOPMO3SIINE PA3BUTUE MPEANPUHUMATEIHCKON esITebHOCTH B PD B cdepe ceppuca
B TIPOIECCE CEPBUCHOTO OOCITYXUBAaHUS TPEANPHUATHN TPAHCTOPTHON cdepbl (s
CaMOCTOSITEILHOTO  W3y4yeHus1). HampaBinenuss u  (QopmMbl  rocymapCTBEHHOM
MOJJICPKKH MPEANPUHUMATEIBLCKON JesATeNbHOCTH B PD (111 caMOCTOSITEIBHOTO
n3yueHus). OCHOBBI BbIOOpa ONTHMAJIBHBIX CHOCOOOB pEIICHHUS 3aady B paMKax
MOCTABJIEHHOW WEMW, HUCXOAs W3 JEUCTBYIOUIMX IPABOBBIX HOPM, HMEIOIINXCS
pPECYpCcOB W OTpaHMYEHUW B TIpolecce OIEHKH J(P(HEKTUBHOCTH PE3YIbTATOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpPaBICHWH pa3padOTKH OW3HEC-TUIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU TMOIJACPKKH M SKOHOMHUYECKON O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSATANA TpaHCHOPTHOU cdephl (A
CaMOCTOSITEJILHOTO M3Yy4YE€HHUs). AJTOPUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB HX
pEeLIeHUs, UCXOAS U3 JIECUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U
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OTpaHUYEHUN B mMpolecce OIEHKU A(DPEKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B
pa3nuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuU3HEcC-TIaHa, OOecreYeHus
MH(PACTPYKTYPHOU MOJAEPKKHM U HKOHOMHUYECKOM O€30MacHOCTH B HpoLecce
CEpPBUCHOTO  OOCHY)KMBaHMS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO HW3YyueHHUs). MeXxaHu3M MapKETHUHTOBBIX HCCJIEAOBaHUN pPHIHKA
yCIyr (s caMOCTOSITENIbHOTO M3y4eHus). OCHOBbI MOTHBALMU MOTpeOuTENed u
KOHKYPEHTOB B Ipoliecce OIeHKU 3P(PEKTUBHOCTU Pe3yJbTaTOB JEATEIILHOCTH B
pa3nmuuHbIX cdepax B HampaBlIeHUU pa3paOOTKU Ou3HEC-TIaHa, OOecIeueHus
MHQPACTPYKTYPHOU TMOJAEPKKM U HKOHOMHUYECKOM O€30MacHOCTH B THpoLecce
CEpPBUCHOTO  OOCIY)XMBaHUS  TPEANPUSATANA  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITeTbHOTO M3ydeHHus). OCHOBHbIE HOPMBI MpaBa U HOPMATUBHO-TIPABOBbHIC
aKkThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOM MPABOBOM CUCTEMBI U
POCCHICKOT0 3aKOHOJATENIbCTBA; MPABOBBIE M 3TUUECKHE HOPMBI O MPEAOCTABICHUU
yCIIyT; OCHOBHbIE HOPMATHUBHBIE TPEOOBaHUSA K JOKYMEHTOOOOPOTY B chepe cepBuca
HAa TpaHcmopre (I CaMOCTOATENbHOTO u3ydyeHHus). OCHOBBI MeXaHU3Ma
OTIpEJICICHNs], aHAIKW3a, OICHKM MPOU3BOJCTBEHHO-PKOHOMHUYECKHUX TOKa3aTeei
OpeANpUsITHH  cepBUCca B Mpollecce OIEeHKH A(OPEKTUBHOCTH  PE3YIbTAaTOB
NESTENbHOCTH B PA3IMUYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOIJAEPKKH M SKOHOMHUYECKOM 0e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITY)KUBAHUS NPEANPHUATHN TPaHCIOPTHOW cdephl (s
CaMOCTOATEIBHOTO M3y4deHUs). OCHOBBI MPUHATUS HKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEHIeHU B mpolecce OIeHKU 3PGEKTUBHOCTH Pe3yIbTaTOB
NESTENBbHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH OW3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON 0€e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUSATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOSITEJILHOTO  W3y4yeHus). MexaHuzM  oOecnedeHus:  HKOHOMHYECKOM
3G ()EKTUBHOCTH CEPBUCHOM NEATENBHOCTH MPEANPUITHS B TPOLIECCE OICHKHU
3 PEKTUBHOCTH PE3YJIbTATOB JACATEIBHOCTH B PA3IUYHBIX cdepax B HANpPABICHUU
pa3paboTku Owu3Hec-IJIaHa, oOecreueHus WHOPACTPYKTYPHOU TMOIISPKKA H
HPKOHOMHMYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
MPEANPUATANA TPAHCTIOPTHOW cdepbl (s CaMOCTOSITENbHOTO H3y4deHus). OCHOBBI
MexaHu3Ma (popMUpOBaHUS 1EJeH U 3a/1a4 AeSITEIbHOCTH TOIpa3/IeieHI CEPBUCHOM
NEATENIbHOCTH  NpeanpusaTus (s  CaMOCTOSITENIBHOTO  M3y4yeHus). MeTojsl
OpraHu3aluy IJIaHUPOBAHUSA U MOHUTOPHUHTA JIESITEIbHOCTH CEPBUCHON KOMITAHUH B
TpaHCIOPTHOUM cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOPTE (IS
CaMOCTOSITEILHOTO U3yueHHs1). OCHOBbI ME€XaHU3Ma OpraHU3alliyd UX BHITIOJTHEHUS B
mporiecce OeHKH YPGHEKTHBHOCTH PE3YJIHTATOB JEATEIHHOCTH B Pa3IMUHBIX chepax
B HampaBlieHWW pa3pabOTKu Ou3Hec-TaaHa, oOecreueHuss WHPPACTPYKTYpHOH
NOMJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOrO
OOCTy)KWBaHMsI TPEANPUATAN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
n3yueHus). OCHOBBI MPHUHATUS OPraHU3ALMOHHBIX PEHIEHUH [0 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOILIEGHUM MPENNpUATHS TpaHCIOPTHOM cdepbl U cdepsl
roCTENPUUMCTBA HAa TPAHCIOPTE B MpOIECcCe OLEHKU A(PPEKTUBHOCTH PE3YIbTATOB
NEATEeNIbHOCTU B Pa3JIMYHBIX cepax B HAIpaBICHUU pa3pabOTKU OU3HEC-IUIaHa,
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obOecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMS NPEANPUATANA TPAHCIOPTHOM cdepbl (mis
CaMOCTOATENBHOT0 Hu3ydeHus). OCHOBBI MexaHM3Ma pa3pabdOTKM  KOMIUIEKCa
MEpOINPUATUN 1O OpraHu3aliy, [UIAHUPOBAHUIO W MOHHUTOPHUHTY JAESITEIbHOCTU
CEpBUCHOM KOMIAaHUM B cdepe TpaHCopTa U OOBEKTOB aBUALIMOHHOU
MH(QPACTPYKTYpPHI B IIpoLiecce OLEHKH 3()PEKTUBHOCTU PE3yJIbTaTOB EITEIbHOCTH B
pa3nmuuHbIX cdepax B HampaBlIe€HUU pPa3pabOTKU Ou3HEC-TIaHa, OOecIeYeHus
UHQPACTPYKTYPHOU MOJAECPKKM U HKOHOMHUYECKOM O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meronbl  OpraHu3alliM M IPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yClyrax B a’poONopTy U Ha
OOpTYy BO3IYIIHOIO CyJHa B IIpollecce OLEHKH 3(PGEKTUBHOCTH pe3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU Ou3Hec-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMUYECKOM O€e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCHIOPTHON cdepsl (s
CaMOCTOSATEILHOTO U3YUYCHHUS).

Tema 4. UndpacTpykTypa mogaep:Kkm cy0ObeKTOB MAaJoro U CpeaHero
NpeANnPUHAMATEIHLCTBA

[TorsiTne MHPPACTPYKTYPHI MOMJACPKKU (JUIT CaMOCTOSITEIbHOTO H3YYCHHS ).
Pacnipenenenue opranuzanuii MHPACTPYKTYpbl MOAJEPKKH Majoro Ou3HEca 10
CTENEHM HUX BOCTPEOOBAHHOCTH MPEANPUHUMATEISIMU (IJIs1 CaMOCTOSITEIILHOTO
uzyuenus). Cnektp  yciyr, Haumbojee 3HAYMMBIX JJii  OCYIIECTBIICHUS
NPENNPUHUMATEILCKON  JEATENbHOCTH  (IJI1  CaMOCTOSITENIbHOTO — M3Y4YEeHUs).
CooTBeTCTBHME YPOBHS CIpoca Ha YCIYrd, TMPEJOCTaBISIEMbIe CEPBUCHBIMU
OpraHu3allisAMH, YPOBHIO TMPEIOKEHUS (AJI1 CaMOCTOSTEIBHOTO  H3y4YCHUSs).
[Tonsitue Ou3Hec-mHKyOaTopa KaK CTPYKTYPbI MO/ICPIKKHU MaJioro
NpeNNpPUHUMATENBCTBA (AJI1  CaMOCTOSATENBHOTO HW3yueHus). Bzaumonelictue
Ou3Hec-uHKyOaTopa M MalbIX MPEANPUHUMATEIBCKUX CTPYKTYp B IpoOIEcce
CEpPBUCHOTO  OOCTY)KUBAHHUS  TNPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
camocTosTeTbHOr0 u3ydeHus). Marpuna SWOT-ananm3a poccuiickux OusHec-
WHKYOaTOpPOB (IIJ7I1 CAaMOCTOATENHHOTO u3ydeHus). DopMbl MpeANPUHUMATETHCKOTO
B3aMMOJICUCTBHS KaK dJEMEHT MHDPACTPYKTYPHI MOANECPKKU MPEATPUHIMATEIIHCKOM
JESTEHPHOCTH B MPOIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATUN TPAHCTIOPTHOM
chephl: ayTCOpcHHT, (GpaHYAN3UHT (U1 caMOCTOsTeIbHOrO M3ydeHus). Lludposoit
MOHUTOPHUHT H YIPABJICHHE COCTOSHUEM TPAHCIOPTHOW WHQPPACTPYKTYPHI (1715
CaMOCTOSATEIHHOTO M3y4deHHs). OCHOBBI BhIOOpa ONTUMAJIBHBIX CIOCOOOB pEIICHUS
3a/lad B paMKax MOCTABICHHOW IIENIH, MCXOMAsl M3 JEHCTBYIONIUX MPABOBBIX HOPM,
UMEIOIIUXCS PECypCOB M OrPAaHWYEHHWN B TIpolecce OIEeHKH 3(P(PEKTUBHOCTH
pPE3YNBTATOB JNIEATEILHOCTH B PAa3IUYHBIX cdepax B HANPABICHUH Pa3pabOTKu
Ou3Hec-TuTaHa, obecmedeHuss HWHPPACTPYKTYpHOH MOIJACPKKH M SKOHOMHYECKOM
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCIY>KUBAaHUS MPEANPUATUN TPAHCIIOPTHOM
chepbl (WJIsT CaMOCTOSITEIBHOTO M3Yy4YE€HHUsI). AJTOPUTM BbIOOpAa ONTUMAIBHBIX
CIIOCOOOB MX PEIICHUS, UCXOS U3 ICUCTBYIONMIUX TPABOBBIX HOPM, UMECIOIIIHXCS
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pECypcoB U OIpaHMYEHUH B TpoLEcce OLEHKH 3(P(EKTUBHOCTH PE3YIbTATOB
NEeATENbHOCTH B PA3IMYHBIX c(epax B HaNpaBlIEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKONW O€30MacHOCTH B
MPOLIECCE CEPBHCHOIO OOCHYKMBAHMS NPEANPUATANA TPAHCIOPTHOM cdepbl (mis
CaMOCTOSITEJILHOTO HU3YyueHHUs). MeXxaHu3M MapKETHUHTOBBIX HCCJIEAOBaHUN pPHIHKA
yCIyr (s caMOCTOSITENIbHOTO M3y4eHus). OCHOBbI MOTHBALMU MOTpeOuTENed u
KOHKYPEHTOB B Hpolecce OLEHKH 3((PEKTUBHOCTU pE3yIbTaTOB JEATEIBHOCTH B
pa3nmuuHbIX cdepax B HampaBlIeHUU pa3paOOTKU Ou3HEC-TIaHa, OOecIeueHus
MHQPACTPYKTYPHOU TMOJAEPKKM U HKOHOMHUYECKOM O€30MacHOCTH B THpoLecce
CEpPBUCHOTO  OOCIY)XMBaHUS  TPEANPUSATANA  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITeTbHOTO M3ydeHHus). OCHOBHbIE HOPMBI MpaBa U HOPMATUBHO-TIPABOBbHIC
aKkThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUUCKOM MPAaBOBON CHUCTEMBI U
POCCHIICKOT0 3aKOHOAATENIbCTBA; IPABOBBIE M 3TUYECKUE HOPMBI O MPEAOCTAaBICHUU
yCIIyT; OCHOBHbIE HOPMATHUBHBIE TPEOOBaHUSA K JOKYMEHTOOOOPOTY B chepe cepBuca
HAa TpaHcmopre (I CaMOCTOATENbHOTO u3ydyeHHus). OCHOBBI MeXaHU3Ma
OTIpEJICICHHs], aHaIKW3a, OICHKU MPOU3BOJCTBEHHO-DPKOHOMHUYECKUX TOKa3aTeei
OpeNnpusiTul  cepBrca B IMpolecce OHEHKH AIPDHEKTUBHOCTH  pe3yIbTaTOB
NESTENbHOCTH B PA3IMUYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOIJAEPKKH M SKOHOMHUYECKOM 0e30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHOM cdepsl (s
CaMOCTOATEIBHOTO M3y4deHUs). OCHOBBI MPUHATUS HKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEHIeHU B mpolecce OIeHKU 3PGEKTUBHOCTH Pe3yIbTaTOB
NESTENBbHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH OW3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON 0€e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUSATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOSITEJILHOTO  W3y4yeHus). MexaHuzM  oOecnedeHus:  HKOHOMHYECKOM
3G ()EKTUBHOCTH CEPBUCHOM NEATENBHOCTH MPEANPUITUS B TPOLIECCE OICHKHU
3 PEKTUBHOCTH PE3YJIbTATOB JACATEIBHOCTH B PA3IUYHBIX cdepax B HANpPABICHUU
pa3paboTku Owu3Hec-IJIaHa, oOecreueHus WHOPACTPYKTYPHOU TMOIISPKKA H
HPKOHOMHMYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
MPEANPUATANA TPAHCTIOPTHOM cdepbl (I CaMOCTOATENHHOTO H3y4eHwHs). OCHOBBI
MexaHu3Ma (popMUpOBaHUS 1EJeH U 3a/1a4 AeSITEIbHOCTH TOIpa3/IeieHI CEPBUCHOM
NEATENIbHOCTH  NpeanpusaTus (s  CaMOCTOSITENIBHOTO  M3y4yeHus). MeTojsl
OpraHu3aluy MJIAaHUPOBAHUS U MOHUTOPHUHIA JAESTEILHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIOPTHOUM cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOPTE (IS
CaMOCTOSITEILHOTO U3yueHHs1). OCHOBbI ME€XaHU3Ma OpraHU3alliyd UX BHITIOJTHEHUS B
mporiecce OeHKH YPGHEKTHBHOCTH PE3YJIHTATOB JEATEIHHOCTH B Pa3IMUHBIX chepax
B HampaBlieHWW pa3pabOTKu Ou3Hec-TaaHa, oOecreueHus WHPPACTPYKTYpHOH
NOMJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOrO
OOCTy)KWBaHMsI TPEANPUATAN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
n3yueHus). OCHOBBI MPHUHATUS OPraHU3ALMOHHBIX PEHIEHUH [0 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOILIEGHUM MPENNpUATHS TpaHCIOPTHOM cdepbl U cdepsl
rOCTENPUUMCTBA HAa TPAHCIOPTE B Mpollecce OUEHKU 3P(PEKTUBHOCTH pPE3yJIbTATOB
NEATEeNIbHOCTU B Pa3JIMYHBIX cepax B HAIpaBICHUU pa3pabOTKU OU3HEC-IUIaHa,
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obOecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMS NPEANPUATANA TPAHCIOPTHOM cdepbl (mis
CaMOCTOATENBHOT0 Hu3ydeHus). OCHOBBI MexaHM3Ma pa3pabdOTKM  KOMIUIEKCa
MEpOINPUATUN 1O OpraHu3aliy, [UIAHUPOBAHUIO W MOHHUTOPHUHTY JAESITEIbHOCTU
CEpBUCHOM KOMIAaHUM B cdepe TpaHCopTa U OOBEKTOB aBUALIMOHHOU
MH(PACTPYKTYpHI B MpoLecce OUEHKH 3((PEKTUBHOCTU Pe3yIbTAaTOB NEATEIbHOCTH B
pa3nmuuHbIX cdepax B HampaBlIe€HUU pPa3pabOTKU Ou3HEC-TIaHa, OOecIeYeHus
UHQPACTPYKTYPHOU MOJAECPKKM U HKOHOMHUYECKOM O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meronbl  OpraHu3alliM M IPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yClyrax B a’poONopTy U Ha
OOpTYy BO3IYIIHOIO CyJHa B IIpollecce OLEHKH 3(PGEKTUBHOCTH pe3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU Ou3Hec-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMUYECKOM O€e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCHIOPTHON cdepsl (s
CaMOCTOSATEILHOTO M3yuyeHHus). OCHOBBI MeXaHHW3Ma pa3padOTKU cHUCTeMbl HAOOpa,
oOy4eHHs] ¥ MOTUBALUA COTPYAHUKOB CTPYKTYPHOTO TOApPA3ACIICHUS B MPOIECCE
OlleHKH D(G()EKTUBHOCTH pPE3yJIbTaTOB JIEATEILHOCTH B pa3juM4HbIX cdepax B
HampaBJICHUH  pa3pabOTKW  Ou3Hec-TlaHa, oOecreyeHus: UHOPacTPYKTYpHOM
HNOJICP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OOCTy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
nzydyeHus1). OCHOBBI MEXaHHW3Ma OpraHu3allid W YIpaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHUCHBIX MPEANPUATHIA HA TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3ydeHHs). Meroasl  ompeneieHus  Tokasaresei
3G (HEKTUBHOCTH ACSATEILHOCTH CTPYKTYPHOTO MOApa3ieNIieHus MPEANPUITUI cepBUca
B YCIOBHUSAX TPAHCIOPTHOIO KOMIUIEKCA B TMPOIECCE OLEHKU IPHEKTHBHOCTH
pPE3YNBTATOB JIEATENBHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKU
Ou3Hec-U1aHa, oOecreueHusT WHOPACTPYKTYPHOM TOMJIECPKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
chepbl (I CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 5. MaJsioe npeanpUHMMATEJBCTBO M €ro BHIBI B Ipolecce
CEPBHCHOI0 00C/IYKMBAHMSI NPEANPUATHIA TPAHCTIOPTHOI cdepbl

[TonsiTne u knaccudukaus BUAOB MaJoro MPEANPUHUMATEIHCTBA B MPOIECCE
CEpPBUCHOTO  OOCTY)KMBAHHS  TPEATNPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITETLHOTO ~ WM3y4YeHHUs).  3apyOeXHBId  OMBIT  Pa3BUTHS  MaJOTO
NpeANpPUHUMATENICTBA B MPOLIECCE CEPBUCHOIO OOCTYKMBaHUS MPEANPUATUN
TpaHCTIOPTHOUW cdepsl (1 caMOCTOATEeNbHOTO Wu3ydeHus). [IpemmymectBa u
HEJIOCTATKH MaJIOTO MPEANPUHUMATEIBCTBA B MPOIIECCE CEPBUCHOTO OOCITYKHUBAHUS
MPEANPUATANA TPAHCTIOPTHOW cdepbl (s CaMOCTOATENHHOTO Hu3y4eHwus). OCHOBBI
BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB pPEIICHHS 3a/ad B paMKaxX IMOCTaBJICHHOW IIETH,
UCXOJISl U3 JCHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYECHUN B
rpoiiecce oleHKU 3OPEKTUBHOCTU PE3yIbTATOB ACSATEILHOCTH B Pa3IMYHBIX chepax
B HampaBJeHUU pa3pabOTKu OHW3Hec-IIaHa, oOecriedeHuss HHOPACTPYKTYPHOM
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NOAJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
OoOCIy’KMBAaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I8 CaMOCTOATEIBHOrO
U3y4yeHus1). AJITOpPUTM BbIOOpA ONTHUMAJIbHBIX CHOCOOOB HMX PEIICHMS, MCXOAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSl PECYPCOB U OIPAaHUYEHUN B MPOLECCE
OLIeHKH H(G()EKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B pa3jiU4HbIX cdepax B
HalpaBJIeHUM pa3pabOTKU Ou3Hec-mjiaHa, oOecrneueHus HUHPPACTPYKTYpHOU
NOAJIEP)KKM U DKOHOMHMYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO
OoOCIy’>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOU cdepbl (I CaMOCTOATEIBLHOTO
u3ydeHus1). MeXaHu3M MapPKETUHTOBBIX HCCIEAOBAHMM pbIHKA yCiIyr (IJs
CaMOCTOSATEIbHOT0 U3yuyeHus). OCHOBBI MOTHUBALIMK MOTPEOUTENEH U KOHKYPEHTOB B
nporecce oleHKH 3PHEKTUBHOCTU PE3yJbTATOB ACATENBHOCTH B Pa3IMUHbIX chepax
B HalpaBJ€HUU pa3pabOTKu OuzHec-TIaHa, obecrneyeHus WHOpacTpyKTypHOM
HOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
uzydyenusi). OCHOBHbIE HOpPMBI TpaBa W HOPMATHBHO-TIPABOBBIE aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUMCKOW NMPABOBOM CHUCTEMBI M POCCHUHUCKOIO
3aKOHOJIATENIbCTBA; IPABOBBIE M JTUYECKHE HOPMBI O TMPEAOCTABICHUU YCIYT;
OCHOBHBIE HOPMAaTHBHBIE TPeOOBaHHS K JOKYMEHTOOOOpPOTY B c(epe cepBuca Ha
TpaHcopTe (A1 caMOCTOSATENbHOr0 M3ydeHus). OCHOBBI MEXaHHM3Ma ONpeleTIeHus,
aHaiM3a, OILEHKH MPOU3BOJACTBEHHO-DKOHOMUYECKUX TOKa3aTele mnpeanpusiTHii
cepBUca B TMpolecce OLEHKH dSPPEeKTUBHOCTH pPE3YNbTaTOB [EATEILHOCTH B
pasnuuHbBIX cdepax B HampaBleHUH pa3pabOTKu Ou3Hec-TIaHa, obecreueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCTY)KMBAHHUS  MPEANPUSITHA  TPaHCIOPTHOW  cdepbl (s
CaMOCTOSATEIBLHOTO M3ydeHUs). OCHOBBI MPUHATUS HKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEIIeHU B mporecce OIeHKU APGEKTUBHOCTH Pe3yIbTaTOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBJIeHUH pa3pabOTKu OW3HEcC-IIIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU TMOIIEPKKA U SKOHOMHYECKOW O€301MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHON cdepsl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus). MexaHuzM  oOecnedeHus:  SKOHOMHYECKOM
3¢ (HEKTUBHOCTH CEPBUCHOM JEATEIBHOCTH NPEANPUATHS B MPOLIECCE OLCHKU
3G (HEKTUBHOCTH PE3yNbTATOB NEATEILHOCTH B Pa3NUYHBIX chepax B HaIpaBICHHUH
pazpaboTku Ou3Hec-IiaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOAJCPKKA U
HSKOHOMHYECKOW  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITY:KUBaHUS
MPEeANPUATANA TPAHCTIOPTHOM cdepbl (I CaMOCTOATENHHOTO H3y4eHwHs). OCHOBBI
MexaHu3Ma (popMHUpPOBAHUS LIeNEH U 3a]a4 ACSATEIbHOCTH MOAPA3AEICHUN CEPBUCHOI
NEATENbHOCTH  NPENNpUATUS (I  CaMOCTOSITENBHOIO  W3ydyeHus). Merozasl
OpraHu3alvy TUTAHUPOBAHUS U MOHHTOPHUHTA JEATEILHOCTA CEPBUCHOW KOMITAHWH B
TpaHCTIOPTHOW cepe u B cdepe TOCTENPUUMCTBA Ha TpaHCHOPTE (IS
CaMOCTOSITEILHOIO M3y4eHHs1). OCHOBBI MEXaHW3Ma OpraHU3allMM WX BBINIOJHEHUS B
nporecce OIeHKH d()PEKTUBHOCTH Pe3yNbTaTOB AEATEIBHOCTH B Pa3IUYHBIX cepax
B HampaBJ€HUU pa3paboTku OwuszHec-IJIaHa, oOecrnedyeHus: HHPPACTPYKTypHOU
NONJIEP)KKM M 3KOHOMHMYECKOW 0e30macHOCTH B MPOILECCE  CEPBUCHOrO
o0cCIy>KUBaHMsI TPEANPUITUN TPAaHCIOPTHOUN cdephl (AJIT caMOCTOSITENILHOTO
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n3ydeHus). OCHOBBI TPHUHATHS OPTAaHHW3AIMOHHBIX PEIMIEHWH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWHA TPEATNPUATHS TPAHCIOPTHOH cdepsl U chepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3(P(PEKTUBHOCTU PE3YIHTATOB
NEeSATENbHOCTH B PA3M4YHbIX cepax B HaNpaBlICEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOJIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOATENBHOT0 u3ydeHus). OCHOBBI MexaHM3Ma pa3pabOTKM  KOMIUIEKCa
MEpONPUATUN 10 OpraHU3allMy, IJIAHUPOBAHUI0O W MOHUTOPHUHTY JEATEIbHOCTH
CEpBUCHOM KOMIAaHUM B cdepe TpaHcopTa U OOBEKTOB aBUALIMOHHOU
UHQPACTPYKTYpPBbI B Mpouecce OlUeHKH 3 (HEKTUBHOCTH pe3yIbTaTOB NEATEIbHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU Ou3HEC-TIaHa, OOecCIeueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MacHOCTHM B MpOLEcce
CEpPBUCHOTO  OOCTY)KHMBAHHUS  MPEANPUSITHA  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meronbpl  OpraHu3alliM M IPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’poOnopTy U Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecce OLEHKH 3(PGEeKTUBHOCTH pe3yIbTaTOB
NESTENBHOCTH B PA3IMUYHBIX cepax B HaNpaBlICeHUH pa3pabOTKU Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIJAEPKKH M SKOHOMUYECKON 0e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCHIOPTHOM cdepsl (s
CaMOCTOATEIbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU cHCTeMbl Habopa,
oOydeHMs] ¥ MOTUBALlUA COTPYAHUKOB CTPYKTYPHOTO TOIpPA3ACICHUS B MPOIECCE
OolleHKH A ()EKTUBHOCTU PE3yJIbTATOB JIEATEILHOCTH B pa3jiU4HbIX cdepax B
HanpaBJICHUH pa3pabOTKW  Ou3Hec-TlaHa, oOecreyeHus: WHOPacTPYKTYpHOI
HNOJJEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILECCE  CEPBHCHOIO
OOCTY>KMBaHMsI TMPEANPUATUN TPAaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
uzydeHus1). OCHOBBI MEXaHW3Ma OpraHW3alldd U YIPaBICHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBUCHBIX MPEANPHUATHNA HA TPaHCIOPTE
(mmst  caMOCTOATENBHOTO  M3y4eHHs). Meroasl  ompeneieHus  Toka3aresei
3G (HEKTUBHOCTH ACSITEIBHOCTH CTPYKTYPHOTO MOApa3ieNICHuUs MPEANPUITUI cepBUCa
B YCIOBHUSAX TPAHCIOPTHOIO KOMIUIEKCA B TMPOIECCE OLEHKU IPHEKTHBHOCTH
pPE3YNBTATOB JIEATENFHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKu
Ou3Hec-TuTaHa, obecrnedeHus HUHPPACTPYKTYpHOU MOACPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
chepbl (I CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 6. [loroBopHble OTHOIIEHHS B NpeANnpPUHUMATEIbCKOMN
HesITeJIbHOCTH

Beibop mapTHepoB mpeanpusTHS 8 JJIMTEIBHBIX  OTHOIICHWH (IS
CaMOCTOSATEIHHOTO M3y4deHHs). OCHOBHBIE (DaKTOPBI, TAPAHTHPYIONINE HAJAC)KHOCTH
CBA3€l C mapTHepamMu (IJi1 CaMOCTOSITEIbHOTO wu3y4yeHus). OCHOBHbIE (POpPMBI
MpEeANPUHUMATENCKOTO COTPYAHUYECTBA B MPOILIECCE CEPBUCHOTO OOCITYKHUBAHUS
MpEANPUSATUN TPAHCIIOPTHOM cdephl (I caMOCTOSITEIbHOTO u3yueHus). OCHOBHBIE
THUIIBI JOTOBOPOB, UCIOJIb3yEeMble MPEANPUHUMATEISIMUA B MPOLIECCE OCYIIECTBICHUS
NEATEeNIbHOCTH, CTPYKTypa MPEANPUHUMATENBCKOIO J0roBopa (s
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CaMOCTOSITETFHOTO M3y4ueHHs1). OCHOBBI JEIONMPOU3BOCTBA B PEAIPUHUMATEIHCKON
AESITENFHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPUATUN TPAHCIOPTHOU
cheprl (s camocToATeNnbHOro wu3yudeHus). LudpoBuzamus noxkymeHTOOOOpOTA
TPAHCIIOPTHBIX TIEPEBO30K (IJIs1 CaMOCTOATENBHOTO U3ydeHus). PaccMmoTtpenue

DKOHOMHUYECKUX CIIOPOB NpEANPUATUN (mpeanpuHUMAaTENE ) (s
CaMOCTOSATEIBHOT0 M3y4yeHus). Opranbl, paccCMaTpPUBAIOLUIME SKOHOMUYECKUE CIIOPHI
(st CaMOCTOSITEIILHOTO U3YUYECHUS). AJMUHUCTPATUBHBIE Oapbepsl

MpEeANPUHUMATENICKON  JIEATEIbHOCTH B TPOLIECCE CEPBUCHOrO O0OCITY>KUBAHUS
NPEANPUATANA TPAHCIOPTHOM cdephbl (71 caMOCTOSITENBHOTrO H3yueHus). OCHOBBI
BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB pEIIeHUs 3a7a4 B paMKax IOCTaBJICHHOW IIEJIH,
UCXOJI U3 JICUCTBYIONIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYCHUI B
npoiiecce OleHKU dHPEKTUBHOCTH Pe3yJbTaTOB JACSATEIBHOCTH B PAa3IMYHBIX chepax
B HampaBJeHUU pa3paboTku OwusHec-TaHa, oOecrnedyeHuss UHPPACTPYKTypHOU
HOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
oOCITy>)KUBaHMsI TPEANPHUATANA TpPaHCIOPTHOH cdepbl (ST  CaMOCTOSTEIHLHOTO
U3Y4YEeHUs). AJTOPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB WX PEIICHHS, UCXOMs M3
JEUCTBYIOIINX TMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTpaHUYCHUN B TpoIiecce
ornleHKH 2(G()EKTUBHOCTH PE3YyIbTATOB JCATEIBHOCTH B PAa3IUYHBIX cdepax B
HalpaBJieHUW pa3pabOTKu  Ou3Hec-IJIaHa, oOecrnedyeHuss UHPPACTPYKTYypHOU
HNOJICP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OOCTy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
u3ydyeHus). MexaHW3M MapKETHUHTOBBIX HCCIEIOBAaHUN pBIHKA yCIyr (s
CaMOCTOATEIHLHOTO n3yueHus). OCHOBBI MOTHBAIIMU MOTpeOUTENEH U KOHKYPEHTOB B
nporecce oleHKd 3PGEeKTUBHOCTU PE3YIbTATOB ACSATEIBHOCTU B Pa3IMUHBIX chepax
B HalpaBJeHUU pa3paboTku OuzHec-TUIaHa, o0ecredeHus WHOPacTPYKTYpHOM
NOJJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OoOCTy>KUBaHHS TPEANPUATAN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
uzydyenusi). OCHOBHbIE HOpPMBI TpaBa W HOPMATHBHO-TIPABOBBIE aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOCHHOCTH POCCHUCKOHN IMPABOBOWM CHCTEMBI M POCCHUHCKOTO
3aKOHOJATENIbCTBA; IPABOBBIE M JTUYECKHE HOPMBI O TMPEAOCTABICHUU YCIYT;
OCHOBHBIE HOPMATHBHBIE TpPeOOBaHHS K JOKYMEHTOOOOpPOTY B c(epe cepBuca Ha
TpaHcropTe (AJIsI CAMOCTOSTENLHOTO H3yueHus1). OCHOBBI ME€XaHU3Ma OINpEAeIICHUS,
aHaJau3a, OLEHKU MPOU3BOACTBEHHO-3KOHOMUYECKUX IOKa3aTeaed MNpeanpusiTui
cepBuca B TpoIecce OLUEHKH dSPPEeKTUBHOCTH PE3YNbTATOB [EATCILHOCTH B
pasnu4HBIX cdepax B HaNpaBIeHUH pa3pabOTKu Ou3Hec-TIaHa, oOecreueHus
UHOPACTPYKTYPHOU TMOJACPKKA U DKOHOMHUYECKOW O€30MacHOCTH B TIpoliecce
CEpPBUCHOTO  OOCTY)XKMBAHHS  TPEANPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEIbHOTO M3y4yeHHUs). OCHOBBI NPHUHATHA SKOHOMHUYECKH OOOCHOBAHHBIX
VIOPaBICHUYECKUX pEIIeHUH B TIpolecce ONeHKH A(G(HEKTUBHOCTH pPe3yJIbTaTOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3pabdOTKH OW3HEC-TUIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU TMOIJACPKKH W SKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCTIOPTHOU cdephl (A
CaMOCTOSITEJILHOIO ~ HW3yuyeHus). MexaHu3M  OOecCleueHHs]  SKOHOMHUYECKOMU
3 PEKTUBHOCTU CEPBUCHOM AEATEIBHOCTH MPEANPUITUSL B MIPOILIECCE OLIEHKU
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3 (HEKTUBHOCTH PE3yJIBTATOB NEATCILHOCTH B Pa3IUYHBIX chepax B HaAIPABICHHUH
pa3paboTku Ou3Hec-IlaHa, oOecrneyeHuss HWHQPACTPYKTYpHOU TMOAAECPKKA U
HPKOHOMUYECKOW  0e30macHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITY)KMBAHHS
OpEANPUATANR TPAHCIOPTHOM cdepbl (A7 caMOCTOSITENBHOTrO u3yueHus). OCHOBBI
MeXxaHn3Ma (GOpPMHUPOBAHUS IIENIeH U 3a/1ad IeATEIBHOCTH MOAPA3ICICHUN CEPBUCHON
NEATENBPHOCTH  TPEANPHUATHS (I  CaMOCTOSTEIBHOTO  M3ydeHHus). MeTomasl
OpraHu3alliy TUTAHUPOBAHUS U MOHHTOPHHTA JEATEIHPHOCTH CEPBUCHOW KOMITAHWH B
TpaHCIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHcmopTe (s
CaMOCTOSATEIHLHOTO M3y4eHHs). OCHOBBI MEXaHH3Ma OpPTaHU3aIMHA WX BBITIOJHEHUS B
nporiecce OmeHKH 3 (HEKTUBHOCTH PE3YNbTATOB JEATEIBHOCTH B Pa3UYHBIX chepax
B HampaBlieHWH pa3paboTku OusHec-TuIaHa, obecredeHus HHPPACTPYKTYpHOI
NOJACPKA W  DKOHOMHYECKOH  O€30MacHOCTH B  TPOIECCE  CEPBUCHOTO
OoOCITy)KWBaHMSI TPEANPHUATHNH TPAHCIOPTHOW cdepbl (I CaMOCTOSATEIHLHOTO
nu3ydeHus). OCHOBBI TNPUHATHS OPraHU3AI[MOHHBIX PENICHUH 1O Pa3BUTHIO
KJIUCHTYPHBIX  OTHOIICHWW TPEANPHUATHS TPAHCHIOPTHOW cdepbl U chepbl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTH PE3yIhTaTOB
JCSTENFHOCTH B Pa3MUYHBIX chepax B HaANpaBICHUH pPa3pabOTKH OW3HEC-TIIaHa,
oOecrniedyeHrss UHPPACTPYKTYPHOU TOMIEPKKA W DKOHOMUYECKOW OE30IMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYXHUBAaHUS TPEANPUATHN TPAHCTIOPTHON cdepsl (s
camocTosiTenbHOr0 m3ydeHus). OCHOBBI MeXaHM3Ma pa3pabdOTKH  KOMIUIEKCa
MEPOIPUSTUN 10 OpraHU3alMK, IJIAHUPOBAHUIO W MOHHUTOPHUHTY JI€ATE€IbHOCTH
CEpBUCHOW KOMIAHUU B cdepe TpaHcmopTa U OOBEKTOB aBHUAIMOHHOM
UHGPACTPYKTYpPHI B Mpolecce oleHKH 3 (HEKTUBHOCTH PE3yJIbTaTOB AESITEIHHOCTH B
pasnuuHbBIX cdepax B HaNpaBleHUH pa3pabOTKu Ou3Hec-TIaHa, obecreueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCTY)KMBAHHUS  TNPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHHus).  MeTonbpl  OpraHu3alliki ¥ TPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’poONopTy U Ha
OOpTy BO3IYIIHOTO CyAHAa B IIpolecce OIeHKH 3P(PEKTUBHOCTH PE3YIbTATOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBIeHUH pa3pabOTKu OW3HEcC-IUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE€ CEPBHCHOTO OOCTY)KMBAaHMSI TPEANPUATANA TPAHCIIOPTHOW cdepbl (s
CaMOCTOSATENHHOTO M3yudeHus). OCHOBBI MeXaHHW3Ma pa3padOTKU cHUCTeMbl HAaOOpa,
oOydeHHs] ¥ MOTHBAllUA COTPYAHUKOB CTPYKTYPHOTO TOAPA3ACICHUS B TPOIECCE
OolleHKU H(G(HEKTUBHOCTH pPE3yIbTaTOB JEATEILHOCTH B pa3IUYHbIX cdepax B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOJJEPKKA U SKOHOMHMYECKON  O€30MacHOCTM B  NPOIECCE  CEPBUCHOTO
OOCTy)KWBaHMsI TPEANPUATAN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
nzydeHusi). OCHOBBI MEXaHHW3Ma OpTaHWU3ANMH W YNPABICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUICKCA M AaKTHBAMHU CEPBHUCHBIX TMPEANPUATHIA HA TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3Yy4eHHs). MeToasl  ompeneieHus  ToKa3aresei
3G (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO MOAPA3ACICHUS TPEIMPUITHI CEpBUCa
B YCIOBHUAX TPAHCIOPTHOTO KOMIUIEKCA B TIporecce OIeHKH 3(h(PEKTUBHOCTH
PE3YNIBTATOB NEATEILHOCTH B PAa3IUYHBIX chepax B HANPABICHUH Pa3pabOTKH
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Ou3Hec-TUIaHa, oOecrnedyeHus HMHPPACTPYKTYPHOU MNOAAEPKKHM U SKOHOMHYECKOM
0€30MacHOCTH B MPOLECCE CEPBUCHOTO OOCIYKMBaHMS MPEINPHUATUHI TPaHCIIOPTHOU
cteps! (711 CAaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 7. Ilopsinok mnpoBeJeHUs] NPOBEPOK KOHTPOJUPYIOIIMMH
OPraHU3aUUsAMH NpPeINPUHUMATENHCKOH CTPYKTYPHI B TPAHCIIOPTHOM cepe

OOmue mNpUHUUIBI TMPOBEICHUS TPOBEPOK, OpraHM3allds W IPOBEACHUE
IJJAHOBOM TPOBEpPKH (IJI1  CaMOCTOATENbHOrO u3ydeHus). OpraHuzanus H
MIPOBEJICHUE BHEIJIAHOBOM MpOBEpKU (A1 caMOCTOATENbHOro u3ydenus). [lopsmok
POBECHUSI TMPOBEPOK (V1T CaMOCTOSITENIbHOTO u3ydeHus). Paznuunbie ¢Gopmbl
OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUE WJIM HEHAJJIeXkalllee UCIOJHEHUE 0053aTeNIbCTB
npeAnpUHUMATEIIMHA (JJIsI CaMOCTOSITETbHOTO W3Yy4yeHusi). BUIIbI OTBETCTBEHHOCTH
3a COBEPIICHHBIC B MPEANPUHUMATEIBCKON cdepe MPOTUBOIpPaBHBIC IESHUS (IS
CaMOCTOATEIBHOTO M3ydeHus). OCHOBBI BbIOOpa ONTUMAJIbHBIX CIIOCOOOB PEIICHMS
3a/1a4 B paMKax IMOCTABJICHHOW I1€JH, UCXOJs M3 JCHCTBYIOIIMX MPABOBBIX HOPM,
UMCIOIINXCSI PECYpPCOB W OrpaHWYEHUM B TMpolecce OIEHKU A(HPEeKTUBHOCTU
pPE3yNbTATOB JIEATENLHOCTH B pPa3iu4HbIX cdepax B HaANpPaBICHUH pa3pabOTKU
Ou3Hec-TUIaHa, obOecrnedyeHus HHQPPACTPYKTYPHOH MOAAEPKKH M SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOU
chepbl (UIT CaMOCTOSITEILHOTO M3Yy4E€HHUsS). AJTOPUTM BbIOOpAa ONTHMAIBHBIX
CIIOCOOOB WX pElIeHUs, UCXOJs W3 JCUCTBYIOIIMUX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTrpaHMYEHUW B TIpolecce OLEHKH 3P(HEKTUBHOCTH PE3YJIbTaTOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON O€e30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCIYXUBAaHUSA NPEANPUATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOSITEJIbHOTO HM3Yy4YeHHs). MeXaHu3M MapKETHHIOBBIX HCCJIEAOBAaHUN pPBIHKA
yCIyr (s caMOCTOSITENIbHOTO M3y4eHwus). OCHOBBI MOTHBAIlMU TMOTpeOUTENeH U
KOHKYPEHTOB B TpoIecce OIEHKH IP(HEKTUBHOCTH PE3YJIHTATOB JACSITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUH pa3pabOTKM OHW3HEC-TUIaHa, OOeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW OE€30MacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCTY)KMBAHHS  TPEANPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEIbHOTO M3y4yeHus). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-IIPABOBbBIC
aKkThl B cpepe cepBHCa; OCHOBHBIE OCOOCHHOCTH POCCHUCKOM MPABOBOM CHUCTEMBI H
POCCUHCKOTO 3aKOHO/IATENIbCTBA; MPABOBBIE U ATUYECKHE HOPMBI O MPEJOCTABICHUU
YCIIyT; OCHOBHBIE HOPMaTHUBHBIC TPEOOBaHUS K JOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTe (Il CaMOCTOATENbHOro u3yueHus). OCHOBBI MeXaHH3Ma
OMpeNIeNICHNs], aHalin3a, OLEHKU MPOU3BOJICTBEHHO-DKOHOMUYECKUX I[OKa3aTenen
MpEeANpUATAA  CepBUCAa B TMporecce OIeHKH A(OPEKTUBHOCTH  pe3yabTaTOB
JESTEIHPHOCTH B PA3IMYHBIX cepax B HAMpPaBICHUH pa3pabOTKH OW3HEC-TUIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU TMOIJACPKKH W SKOHOMHUYECKON O€30macHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCHOPTHOU cdepbl (A
CaMOCTOSITEIbHOTO HM3yueHHus). OCHOBBI NPHUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
YOpaBJIECHUYECKUX pEHIeHuH B Tmpouecce ONeHKH AS(PPEKTUBHOCTH pe3yJIbTaTOB
NEATEeNIbHOCTU B Pa3JIMYHBIX cepax B HAIpaBICHUU pa3pabOTKU OU3HEC-IUIaHa,
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obOecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMS NPEANPUATANA TPAHCIOPTHOM cdepbl (mis
CaMOCTOSITEJILHOTO  W3y4yeHus). MexaHuzM  o0ecnedeHus:  SKOHOMHYECKOM
3 (PEKTUBHOCTH CEPBUCHOM JNESATEIBHOCTH MPEANPUITHS B MPOLECCE OLEHKU
3G (PEKTUBHOCTH PE3YJITATOB JIEATEILHOCTH B Pa3IMYHbIX cdepax B HaIpaBICHUU
pa3paboTku Ou3Hec-laHa, oOecrneyeHuss HUHOPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MPOILECCE  CEPBUCHOTO  OOCIY:KUBaHUS
NPEANPUATANA TPAHCIOPTHOM cdepbl (A7 caMOCTOSITENBHOTrO H3yueHus). OCHOBBI
MexaHu3Ma (popMUpOBaHUS LEeei U 3a/1a4 AeSITeIbHOCTH MOoIpa3ieieH!il CEpBUCHOM
NESATENbHOCTH  NPENNpUATUS (I  CaMOCTOSITENBHOTO  M3yuyeHus). Merozsl
OpraHu3alyy IUIAHUPOBAHUSA U MOHUTOPHUHTA JEATEIbHOCTA CEPBUCHOM KOMITAHUM B
TpaHCHIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopTe (IS
CaMOCTOSATEIBHOT0 M3ydeHus). OCHOBbI ME€XaHM3Ma OpraHU3allMMd WX BBITIOJHEHUS B
nporecce oleHKU 3PHEeKTUBHOCTU PE3YJIbTATOB JAEATEIBHOCTU B Pa3IMUYHBIX cepax
B HalpaBJeHUU pa3paboTKu OuzHec-TIaHa, oOecrnedeHus: WHOPacTPYKTYpHO
HNOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
n3ydcHus). OCHOBBI TNPUHATHS OPraHU3AIllMOHHBIX PENICHUH 1O Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHWUW TPEANPHUATHS TPAHCHIOPTHOM cdepbl U chepbl
rOCTEIPUUMCTBA Ha TPAHCIOPTE B MPOIECCe OLEHKU IP(HEKTUBHOCTH PE3YIbTaTOB
NESTENBbHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH OW3Hec-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON 0€e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA NPEINPUATUN TpPaHCTIOPTHON cdepsl (s
CaMOCTOATENbHOTO u3ydeHus). OCHOBBI MexaHM3Ma pa3paboOTKM  KOMIUIEKCa
MEPOIPUSTUN 10 OpraHU3alMH, IJAHUPOBAHUIO W MOHHUTOPHUHTY JI€ATE€IBbHOCTH
CEepBUCHOWM KOMIAaHuUU B cdepe TpaHcmopTa U OOBEKTOB  aBHUAIMOHHOM
UHOPACTPYKTYPHI B TIpoliecce OeHKH 3 (PEKTUBHOCTH PE3YJIHTATOB JESITSIHHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUH pa3pabOTKM OHW3HEC-TUIaHa, OOeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW OE€30MacHOCTH B MPOIECcCce
CEpPBUCHOTO  OOCTY)KUBAHHUS  TNPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3Yy4YeHHUs).  MeTonpl  OpraHu3alMk ¥ TPOBEICHUS
MapKETUHTOBOTO aHajiu3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B aj’poropTy W Ha
OOpTYy BO3AYIIHOIO CyJHAa B Tpolecce OLEHKH SPPEKTUBHOCTH PE3YJIbTATOB
JESTENBbHOCTH B PA3IMYHBIX cepax B HANpaBICHUHM pa3pabOTKH OW3HeC-TIIaHa,
oOecnieueHuss MHPPACTPYKTYPHOH MONJEPKKU UM IKOHOMUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS TNPEANPUSATANA TpaHCHOPTHOU cdephl (A
CaMOCTOSITEIILHOTO U3YUYEHHUS).

Tema 8. IlpennpuHuMaTebcKas uaes U ee BHIOOP

[IpennpuHrMaTenbckast uaes U ee BBIOOpP (ISl CaMOCTOSATEIHLHOTO M3YyYCHHUS).
[IpuHuMnbl W 3aKOHOMEPHOCTHU TMpOlEcca HAKOIUJIEHUsS, OTOOpa ¢ aHaiIu3a
MpEeANPUHUMATENbCKUX UJEH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MpPEeANPUITHI
TpaHCHIOPTHON cdepbl (711 caMocTosiTeIbHOTO u3ydeHusi). Kpurepuu orbGopa
HAKOIUJICHHBIX MPEeANPUHUMATEICKUX UJIEH B MPOLECCE CEPBUCHOIO OOCTYKUBAHUS
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NpEANPUATUNA TPAHCTIOPTHOM cepbl (11 CaMOCTOATENBHOIO HM3Yy4YeHUs). YPOBHHU
OpraHU3alMOHHON Cpelbl MPEANpPHUATUS U HUX DJIEMEHTHl B IPOLIECCE CEPBHCHOTO
00CIy’KUBaHMSI IPEINPUATUN TPAHCHOPTHOM cheprl, chepbl U (PaKTOpbl MAKPOCPEbI
(obmieit cpenbl) U MUKpOcpeabl (pabodeil cpeabl) TPAHCIIOPTHOTO aBUANIPEANPUSATHUS
(nns camocTosATeNbHOr0 U3ydeHus). OCHOBHBIE THUIIBI KJIIOYEBBIX (DaKTOPOB ycrexa
Ha TpaHcnopTe ()i caMOCTOATENbHOr0 u3yuyeHus). OCHOBBI BbIOOpa ONTHUMAJIBHBIX
criocoOOB peIlIeHHs 3a/1ad B paMKax MOCTABICHHOW IIEJIM, UCXOJs U3 JEUCTBYIOIIUX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OTpPaHUYEHUU B TMPOIECCE OLECHKU
3G (PEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B Pa3IUYHBIX c(epax B HampaBiICHUU
pa3paboTku Ou3Hec-laHa, oOecrneyeHuss WHOPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MpOIECCe  CEPBUCHOTO  OOCITy:KUBaHUS
IpEeANPUITHI TPAaHCTIOPTHOU cdephl (711 CaMOCTOATEIBHOTO U3y4YeHUs ). MeTobl U
MEXaHU3M OCYIIECTBICHHUS JIEJIOBOM KOMMYHHUKAIMM B YCTHOM W MHChbMEHHOMU
¢opMax B TMpolecce OpraHu3alMU NPEANPUHUMATEIBCKON JEATEIbHOCTH Ha
TpaHcmopTe (UIsl CaMOCTOSITENIBHOTO HW3y4yeHHs). MeToabl MOJIIEPKKH JTOJKHOTO
YpOBHS  (PU3UYECKOM  MMOATOTOBJICHHOCTH Il  OOEcredeHHs]  MOJHOIICHHOMN
COLIMAJIBHON M MPO(ECCUOHATIBHON CEPBUCHOM JEATEIBHOCTA U CIHOCOOBI Pa3BUTHS
du3nUecKnX KayecTB ([JIs1 CAMOCTOSITENIBHOTO W3y4eHHs). MeToabl omnpejeneHus
NOTPeOHOCTHU,  TMOWCKA W BHEJIPEHUS  TEXHOJOTWYECKUX  HOBAIUU "
nHpopMaloHHOTO ofecrieueHuss B cdepe cepBHca B IMPoIECCe OpraHu3aIiu
NPEeNNPUHUMATENBCKON NIEATETbHOCTH U CEPBUCHOTO OOCIYKMBaHUsI MOTpeOUTENen
HAa TpaHCIoOpTe, B TOM uucie B cdepe BO3AYIIHOTO TpaHcHopTa (IS
CaMOCTOSITEJIbHOTO HW3Y4YE€HUs). AJTOPUTM BbIOOpAa ONTHUMAIBHBIX CIOCOOOB HX
pElIeHHs, UCXOMAsl M3 ACHCTBYIOMIMX IPABOBBIX HOPM, HMMEIOUIUXCS PECYpPCOB U
OTpaHUYEHUN B TMpolecce OLEHKU A(HPEKTUBHOCTU PE3YyIbTATOB JACSITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUHU pa3pabOTKU OHW3HEC-TUIaHa, OOEeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW OE€30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCTY)KUBAHHUS  TNPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
CaMOCTOSATEIILHOTO M3y4YeHHs). MeXaHU3M MapKETHHTOBBIX HCCJIEAOBAHUIA DPBIHKA
yCIyr (s caMOCTOSITENIbHOTO M3y4eHwus). OCHOBBI MOTHBAIlMU TMOTpeOUTENeH U
KOHKYPEHTOB B TIpoIllecce OLEHKH A((PEKTUBHOCTU pE3yIbTaTOB JEATEIHHOCTH B
pasnu4HBIX cdepax B HampaBIeHUH pPa3pabOTKu Ou3Hec-TIaHa, oOecreueHus
UHOPACTPYKTYPHOH TOJACPKKA M HKOHOMMYECKOM O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCTY)KMBAHHS  TPEANPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEIbHOTO M3y4yeHus). OCHOBHbIE HOPMBI MpPaBa U HOPMATUBHO-IIPABOBbBIC
akTBl B cpepe cepBHCca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW MPABOBOM CHUCTEMBI H
POCCUICKOTO 3aKOHOJIATENIbCTBA; MPABOBBIE U ITUYECKHE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBIE HOPMAaTHBHBIE TpeOOBaHUS K TOKYMEHTOO0OPOTY B chepe cepBuca
Ha TpaHcmopTe (I CaMOCTOATENbHOro u3yueHus). OCHOBBI MeXaHH3Ma
OMpeNIeNICHNs], aHalin3a, OLEHKH MPOU3BOJICTBEHHO-DKOHOMUYECKUX I[OKa3aTenen
NpEeANpUATANA  CepBUCAa B TMporecce OleHKH A(OPEKTUBHOCTH  pe3yabTaTOB
NEATeNIbHOCTH B pa3IMYHbIX cdepax B HAIpaBICHUM pa3pabOTKU OU3HEC-IUIaHa,
obecrieueHus: UHGPACTPYKTYPHOM TOIICPKKHM W IKOHOMHUUYECKONW O0€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUS MPEANPUATHI TpaHCIIOPTHOU cdephl (s
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CaMOCTOSATEILHOTO M3yueHHs). OCHOBBI NPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX
VIOPABJICHUYECKUX PpELIEHUH B THpouecce OUEHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB
NEeSATENbHOCTH B PA3MYHbIX cepax B HaNpaBlICEHUH pa3pabOTKU OW3HEC-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKONW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOSITEJILHOTO  W3y4yeHus). MexaHuzM  oOecnedyeHus:  SKOHOMHUYECKOM
3 (PEKTUBHOCTH CEPBUCHOM JNESATEIbHOCTH MPEANpUSITHS B TMPOLIECCe OIEHKU
3G (PEKTUBHOCTH PE3YJITATOB JIEATEIBHOCTH B Pa3IMYHBIX cdepax B HaIpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrneyeHuss HWHOPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MpOIECCe  CEPBUCHOTO  OOCITY:KUBaHUS
OPEaNpUATUN TPAHCIOPTHOU cepbl (I CaMOCTOATENbHOTO H3ydeHus). OCHOBBI
MexaHu3Ma (popMUpOBaHMS LENeH U 3a7a4 1eITeIbHOCTH MOApa3IeeHU CepBUCHON
NESATENbHOCTH  NPENNpUATUS (I  CaMOCTOSITENBHOTO  W3yuyeHus). Meromasl
OpraHu3alyy TUIAHUPOBAHUS U MOHUTOPHUHTIA JEATEILHOCTH CEPBUCHOM KOMITAHUU B
TpaHCHIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHopTe (IS
CaMOCTOSATEIBHOTO M3ydeHus). OCHOBBI MEXaHM3Ma OpraHU3allMM UX BBHITIOJHEHUS B
npolecce OleHKH 3(PPEeKTUBHOCTU PE3yNbTATOB JAEATEIHHOCTH B Pa3IMUHbIX chepax
B HalpaBJeHUU pa3paboTKu OuzHec-TIaHa, oOecreyeHus: WHOPacTPyKTYpHO
HNOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
uzydyeHus1). OCHOBbI MNPUHATHUS OPraHU3AIMOHHBIX pEHIEHUWH MO0 Pa3BUTHUIO
KJIUEHTYPHBIX  OTHOIIEHUW TPEANpUsATAS TPaHCHOPTHOM cdepbl U cdepbl
rOCTEIPUUMCTBA Ha TPAHCIOPTE B MpOIEcCe OLEHKU 3P(HEKTUBHOCTH PE3YIbTATOB
NEeSTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMUYECKON 0e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHON cdepsl (s
CaMOCTOATENbHOTO u3ydeHus). OCHOBBI MexaHM3Ma pa3pabOTKM  KOMIUIEKCa
MEPOIPUSATUN 10 OpraHU3alNH, IJAHUPOBAHUIO UM MOHUTOPHUHTY JI€ATEIBLHOCTH
CEepPBUCHOW KOMIAaHUU B cdepe TpaHcmopTa U  OOBEKTOB aBHUAIMOHHOM
UHDPACTPYKTYPHI B TIpoliecce OoneHKU 3P (PEKTUBHOCTH PE3YJIHTATOB JESITSIHHOCTH B
pasnu4HBIX cdepax B HamNpaBIeHUH pPa3pabOTKu Ou3Hec-TIaHa, obecreueHus
UHQPACTPYKTYPHOH TOJACPKKA M HKOHOMHMYECKOM O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCTY)KMBAHHUS  TMPEANPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4yeHwus).  Meroapl  OpraHM3alud W NIPOBEACHUS
MapKETUHTOBOTO aHaju3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B aj’poropTy W Ha
OOpTYy BO3AYIIHOTO CyJHAa B Tpolecce OLEHKH SPPEKTUBHOCTH pPE3yJIbTAaTOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3padOTKH OW3HEC-TUIaHa,
oOecniedueHuss UHPPACTPYKTYPHOH MONIEPKKU UM IKOHOMHUYECKOW OE30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCHOPTHOU cdephl (A
caMocCTosATenbHOTO m3ydeHus). OCHOBBI MEXaHHM3Ma pa3pabOTKH CHCTEMbI Habopa,
o0y4eHUs ¥ MOTHBAIIMM COTPYAHUKOB CTPYKTYpPHOTO IOAPA3JENCHUs B MpoOIEecce
olleHKH 3(P(PEKTUBHOCTU PE3YyIbTATOB JACSATEIBHOCTH B Pa3NUYHBIX cdepax B
HampaBJICHUM  pa3pabOTKM  Ou3Hec-IuIaHa, olecneueHuss HHOPACTPYKTYPHOH
MOJJIEPKKU ¥ IKOHOMHUYECKOU O€30MacHOCTH B MPOILIECCE CEPBUCHOTO
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OoOCIy’>KMBAaHMSI MPEANPUATUN TpaHCIOPTHOM cdepbl (ST  CaMOCTOSTENBHOIO
uzydeHusi). OCHOBBI MeXaHW3Ma OpraHU3allMd M YIOPaBICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI Ha TpaHCIOPTE
(mms  caMOCTOATENBHOTO  M3ydeHMs). Meroabl  OmNpeAeNneHusl  IMOoKa3aTese
3¢ (HEKTUBHOCTH EATEIHHOCTH CTPYKTYPHOTO TOApa3AeIeHIS IPEANPUITHI CEpBHCa
B YCIOBUAX TPAHCIOPTHOIO KOMIUIEKCA B Ipouecce OIeHKH 3(P(PEeKTUBHOCTU
pE3yNbTATOB JIEATEIHOCTH B pPa3jIM4HbIX cdepax B HANpPaBICHUH pa3pabOTKU
Ou3Hec-TUIaHa, oOecrnieyeHus HMHPPACTPYKTYPHOU MNONAEPKKHM U HKOHOMHYECKOM
0€30MacHOCTH B MPOLECCE CEPBUCHOTO OOCITYKMBAaHMS MPEANPUATUHI TPAaHCIIOPTHOU
cheps! (711 CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 9. Opranunzanus npeAnpPUHUMATEILCKON 1eSITeJIbHOCTH U NPUHSTHE
yIpaB/ieHYeCKUX pPellleHUuil Ha MpeANPUATHH CepPBHCAa B Mpolecce CEPBUCHOIO
00cJIy’)KUBaHUS B TPAHCIIOPTHOM cdepe

[IpunsaTre ynmpaBieHUECKOrO pelieHUs] Ha MPEANPHUSTAN CEpPBHCAa B IPOIIECCE
CEPBUCHOTO  OOCIY)XMBaHUS  TPEANPHUATANA  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITeIbHOTO ~ W3yueHwus). OCHOBHBIE  WUCTOYHUKH  HHPOpPMAIUU B
IpPEANPUHUMATEILCKON JIEATEIbHOCTH Ha TpaHCcHopTe (i1 CaMOCTOSITEILHOTO
uzyuenus). Ilopsgox dopmupoBanuss WHGOPMAIMOHHONW ©0a3bl JJIsI BBIPAOOTKU
000CHOBAHHOTO YIIPABJICHUECKOTO PEIICHUS (I CaMOCTOSITEIBHOTO HW3Y4YEHUS).
OCHOBHBIC HaNpaBJICHUS PEUHXUHUPHUHTA CHUCTEMBl MH(POPMAITMOHHOW TOJICPKKH
yIpaBICHYECKUX PEIIEHWH B IPOIIECCE CEPBUCHOTO OOCHYKUBAaHUS TPEAPHUATUN
TPaHCIIOPTHOM cdephl (I caMOCTOSITeNIbHOTO u3ydeHust). [lpeanochuiku ais
YCHEITHOTO TPEAITPUHUMATEIIBCKOTO CTapTa B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS
IPEANPUATHN TPAaHCTIOPTHOM cepbl (I caMOCTOATENIbHOrO M3ydeHus). OCHOBHBIC
poOJIeMbI, ¢ KOTOPBIMU CTAJKHUBAIOTCS MPEANPUHUMATENIN B MPOIIECCE CEPBUCHOTO
0o0CITy>)KUBaHMS TPEANPUITHH TPAHCIIOPTHON cdepbl B MPOIECCE OCYIICCTBICHUS
IpEeANPUHUMATEILCKON JAEATEBHOCTH (JUISI CaMOCTOATENIbHOTO M3ydeHHs). OCHOBBI
BBIOOpa ONTHMAJIBHBIX CIIOCOOOB pEIICHHS 3a7a4 B paMKax ITOCTaBJICHHOW IICJIH,
UCXOJI U3 JICUCTBYIONIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYCHHUM B
rporiecce oneHKH dHPEKTHBHOCTH PE3YyIbTATOB JASATCILHOCTH B Pa3IUUYHBIX cepax
B HampaBJIeHUU pa3paOdOTKHM Owm3Hec-IJIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
MOAJIEP)KKA M DKOHOMHYECKOW 0e30macHOCTH B MPOIECCe  CEPBUCHOTO
oOCITy>)KUBaHHMS TPEANPHUATANA TpPaHCIOPTHOH cdepbl (MIsI CaMOCTOSATEIHLHOTO
M3y4eHHUsI). AJITOPUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB WX PEIICHHS, UCXOMS M3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYEHHUI B IpoIecce
onicHKH 3(G()EKTUBHOCTH PE3YIbTATOB JCATEIBHOCTH B PA3IUYHBIX cdepax B
HalpaBJICHUW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOAJECPKKM UM  SKOHOMHYECKOM  O€30MacHOCTM B MPOILIECCE  CEPBUCHOTO
oOCITy>)KUBaHHS TPSANPHUATANA TPaHCIOPTHOH cdepbl (1T  CaMOCTOSTEIHLHOTO
W3ydeHus). MexaHM3M MAapKETUHTOBBIX HCCJIEAOBAHUM pbhIHKA ycayr (s
CaMOCTOSITEILHOTO N3ydeHUs1). OCHOBBI MOTHBAIIUM MOTPEOUTENICH 1 KOHKYPEHTOB B
npoiecce oneHkKH 3 (PEKTUBHOCTH Pe3yIbTATOB JEATEIBHOCTH B PA3IMUYHBIX chepax
B HaIpaBJICHUM pa3pabOTKu Ou3HEc-TJIaHa, o0ecriedeHus UHGPACTPYKTYPHOU
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NOAJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
OoOCIy)KMBAaHMSI MPEANPUATUN TPaHCIOPTHOU cdepbl (I CaMOCTOATEIBLHOrO
n3yueHus). OCHOBHbIE HOpPMBI IpaBa M HOPMATUBHO-TIPABOBBIE aKThl B cdepe
CepBHUCa; OCHOBHbIE OCOOEHHOCTH POCCUUCKOW MPABOBOM CHUCTEMBI M POCCUUCKOIO
3aKOHO/ATENIbCTBA; MPABOBbIE W HSTUYECKHE HOPMBI O TIPEIOCTABICHUM YCIYT;
OCHOBHBIE HOPMATHBHBIE TpeOOBaHUS K JTOKYMEHTOOOOpPOTYy B cepe cepBuca Ha
TpaHcropTe (JJIsI CaMOCTOSITETLHOTO H3ydeHus1). OCHOBBI MEXaHU3Ma OIpeAeIICHUS,
aHajau3a, OIEHKU TMPOU3BOJACTBEHHO-DKOHOMUYECKUX TIOKa3aTejaeh MpeanpusiTuii
cepBuca B mpolecce OLEeHKU dS(PGHEeKTUBHOCTU pe3yJbTaTOB JICSATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuU3HEC-TIaHa, OOeCIeueHus
UHOPACTPYKTYPHOU TOMJECPKKH M DKOHOMUYECKOW O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCIY)XMBaHUS  TPEANPUSTANA  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITEIbHOTO Hu3yuyeHUs). OCHOBBI TPHUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
yIOpPaBICHYECKUX PEIICHUN B Tporecce OLEeHKH 3P(OEKTUBHOCTH PE3yIbTATOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBlIeHUHM pa3pabOTKu OW3HEC-IUIaHa,
obecrieueHUs: UHPPACTPYKTYPHOU TMOIJIEPKKA U SKOHOMHYECKOW O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITY)KUBAHUS NPEANPHUATHN TPaAHCIOPTHOU cdephl (s
CaMOCTOSITEJILHOTO ~ HW3yueHus). MexaHu3M  OOeCIeUCeHHS  SKOHOMHUYECKOMU
3 PEKTUBHOCTH CEPBUCHOW JACATEILHOCTH NPEANPUITHS B TPOIECCE OICHKU
3 PEKTUBHOCTU PE3YyJIbTATOB JCATEIBHOCTH B PA3IUYHBIX cdepax B HaIpaBICHUU
pa3paboTku OusHec-IaHa, oOecreueHuss HWHPPACTPYKTYpHOU TMOIACPKKH U
HSKOHOMHYECKOM  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
NOPENNPUATUN TPAHCIIOPTHOU cepbl (I CaMOCTOATENHHOTO H3ydeHHs). OCHOBBI
MexaHu3Ma (HpopMUpPOBaHUS TENEH U 3a]]a4 1eITebHOCTH MOIpa3/IeJICHUN CEPBUCHOM
NESTENbHOCTH  TPENNpUATUS (I CaMOCTOSITEIBHOTO — M3yuyeHusi). MeTtomsl
OpraHu3alvy TUIAHUPOBAHUS U MOHUTOPHHTA JEATEIHLHOCTA CEPBUCHOM KOMITAHUU B
TpaHCIIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOpPTE (IS
CaMOCTOATEIHHOTO M3ydeHus ). OCHOBBI MEXaHH3Ma OPTraHU3aIMN MX BHITIOJIHEHUS B
npoiiecce oeHKH d)PEKTUBHOCTH Pe3yJIbTaTOB JACATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJICHUU pa3paboTku OwusHec-TIaHa, oOecrnmedyeHuss WHPPACTPYKTypHOU
NOJJIEPKKA U SKOHOMMYECKOM  O€30MacHOCTM B  IPOIECCE  CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATUN TPaHCIOPTHOU cdepbl (I CaMOCTOATEIHLHOTO
n3yueHus). OCHOBBI MPHUHATUS OPraHU3ALMOHHBIX PEHIEHUH [0 Pa3BUTHUIO
KIMEHTYPHBIX ~ OTHOIICHWN TPEANPUATHS TPAHCIOPTHOW cdepsl U  cdepsl
rOCTEIPUUMCTBA HA TPAHCIIOPTE B MPOIECCe OIECHKU dP(HEKTHBHOCTH PE3YITHTATOB
JESTEHPHOCTH B PA3IMYHBIX cepax B HAMpPaBICHWH pa3padOTKH OW3HEC-TUIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU TMOIJACPKKH W SKOHOMHUYECKON O€30macHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS TPEANPUSATANA TpaHCHOPTHOU cdephl (A
CaMOCTOSITEIbHOTO  M3ydeHHus1). (OCHOBbI MeEXaHM3Ma pa3pabOTKU KOMILIEKCA
MEPOTIPUATUN TI0 OpPraHU3aIUH, IUIAHWUPOBAHUI0O W MOHHUTOPHUHTY JESITEIBHOCTH
CEepPBUCHOW KOMIAaHWU B cdepe TpaHcmopTa U OOBEKTOB aBHUAIMOHHOM
MHPPACTPYKTYpHI B IIpoliecce OleHKHU d3(PGHEKTUBHOCTH PE3yJIbTAaTOB ACATCIHHOCTH B
pa3nuuHbIX cdepax B HampaBlIE€HUU pa3pabOTKU Ou3Hec-IIaHa, oOOecreYeHus
MHPPACTPYKTYPHOU MOAJNECPKKH U IKOHOMUYECKOU O€30MacHOCTH B Mpoliecce
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CEpPBUCHOTO  OOCHY)KMBaHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO  HW3y4yeHus).  Meronpl  OpraHu3allMd M IPOBEICHUS
MapKETUHIOBOI'0 aHaju3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B aj’poIlopTy M Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpOlLlECC€ OLEHKH 3(PQPEKTUBHOCTH pE3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOJJIEPKKA U SKOHOMUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMUSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOSATEILHOTO U3YUYECHHUS).

Tema 10. IlmanmpoBaHMe NpPeINPUHUMATENbCKOH [esITeILHOCTH B
npouecce CepBUCHOr0 00CIyKUBAHUSA MPEANPUATHI TPAHCIIOPTHOM cepbl

CymHOCTh M NpeuMyllecTBa OW3HEC-IJIAHUPOBAHUS, OCHOBHBbIE (GYHKUUU
Ou3Hec-TuIaHa (151 CaMOCTOATENbHOr0 u3yueHus ). Knaccudukaiys OCHOBHBIX TUIIOB
Ou3Hec-TUIaHOB B cdepe cepBUCa B MPOIECCe CEPBUCHOTO OOCTY>KMBAHUS
OpeanpusTAN TpaHCHOPTHOM cdepbl (M1 camoctosTeabHoro mizydenus). [lporecc
OM3HEC-TUIAHUPOBAHUSA C MOMEHTa BO3HMKHOBEHMSI SKOHOMHYECKOTO 3ambiciia 10
MOJIYYEHUST W pachupeliefieHuss NPUObUIM  MEXIy €ro y4JacTHMKaMu  (JJis
CaMOCTOSTEILHOTO M3yueHus). Cxema MOCTpoeHUs TMpoliecca pa3paboTku OuzHec-
IUTaHa, €ro UMM W YYaCTHUKH (IUIsI caMOCTOsITeNbHOro u3yudeHus). CTpykTypa u
npoiecc OU3HEC-IUIAHUPOBaHUS Kak (yHJAaMEHTallbHas OCHOBA CHUCTEMAaTU3AIUU
JAHHOTO BHJIa JESITENIbHOCTH B cdepe cepBuca B TMpOIECCe CEPBUCHOTO
OOCTY>KMBaHMsI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
nu3zydenusi). TexHonorus pa3paboTKu U cojepkaHue Ou3Hec-TiaHa. TpaHCHIOPTHOE
IUTAHUPOBAHKE U TPAHCIIOPTHOE MOJICIMPOBAHUE (AJI1 CAMOCTOSITEIbHOTO U3YUECHUS ).
Pa3paboTka MapKeTHHTOBOM MOJIUTHKU MPEINPUHUMATENBCKON CTPYKTYpHI B cdepe
CepBHCa B MPOIIECCE CEPBUCHOTO 0OCITYKUBaHUS MPEANPUATAN TPAHCTIOPTHOM Chepsl
(mmst camocrosiTenbHOro u3y4deHHUs1). OCHOBBI BBIOOpa ONTHUMAJBHBIX CIOCOOOB
peleHns 3a1a4 B paMKax MOCTaBJICHHOM LENU, UCXO0 U3 JEUCTBYIOIIMX MPABOBBIX
HOpPM, MMEIOLIUXCSI PECYPCOB M OTpaHUYEHUN B MpoIlecce OIEHKH d()PEKTUBHOCTH
pPE3YNbTATOB JIEATENBHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKu
Ou3Hec-TuTaHa, obecmedeHus HUHPPACTPYKTYpHOH MOAAEPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
chepsl (TSI CaAMOCTOSITEIHPHOTO M3Y4YEeHUs). ANTOPUTM BBIOOpAa ONTHUMATBHBIX
CIIOCOOOB WX pEIIeHUs, UCXOJs W3 JCUCTBYIOIMUX MPABOBBIX HOPM, HMEIOITUXCS
pecypcoB U OrpaHMYEHUN B TIpoliecce OIEHKH 3(PPEKTUBHOCTH PpPe3yIbTaTOB
JESTEHPHOCTH B PA3IMYHBIX cepax B HAMpPaBICHUH pa3padOTKH OW3HEC-TUIaHa,
oOecrnieueHuss MHPPACTPYKTYPHOH MONIEPKKU M IKOHOMHUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS TPEANPUSATANA TpaHCHIOPTHOU cdepbl (A
CaMOCTOSITEJILHOTO M3YyueHHs). MeXaHu3M MapKETHHTOBBIX HCCJIEAOBAaHUN pPBIHKA
yciyr (IJ1si caMOCTOSITeNIbHOTO u3ydeHusi). OCHOBbI MOTHBALIMU MOTpEOUTENEH U
KOHKYPEHTOB B TIpoIlecce OLEHKH A((PEKTUBHOCTH pE3yIbTATOB IEATEIHHOCTH B
pa3nuuHbIX cdepax B HampaBlIE€HUU pPa3pabOTKU Ou3Hec-IIaHa, OOecreYeHus
UHPPACTPYKTYpHOU TMOAACPKKH U IKOHOMHUYECKON O€30ImacHOCTH B Mpoliecce
CEpPBUCHOIO OOCHY>KUBaHUSA MPEINPUATHN TpaHCHOPTHOU cdephl (AJis

42



CaMOCTOSITEILHOTO M3y4yeHus1). OCHOBHbIE HOPMBI MpaBa U HOPMATUBHO-IIPABOBBIE
aKkThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCUUCKOM MPaBOBOW CUCTEMBI U
POCCHICKOr0 3aKOHOAATENIbCTBA; IPABOBBIE M 3TUYECKUE HOPMBI O MPEAOCTABICHUU
yCIIyT'; OCHOBHBIE HOPMAaTHBHBIE TPEOOBaHUS K TOKYMEHTOOOOPOTY B cepe cepBuca
Ha TpaHcmopTe (AJs CaMOCTOSITeNIbHOro u3yuyeHusi). OCHOBbI MeXaHHM3Ma
ONpEJIENICHNs], aHalIKu3a, OLIEHKM MPOU3BOJCTBEHHO-?KOHOMHUYECKUX IOKa3aTee
NpeANnpusATAA  CcepBUCa B TMpolecce OUEHKH 3A(PPEKTUBHOCTU  Ppe3yJbTaTOB
NEeSTENbHOCTH B PAa3IMYHbIX cepax B HaNpaBlIEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMHYECKONW Oe30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCIYXUBAaHUSA MNPEANPUATUN TpaHCHOPTHON cdepsl (s
CaMOCTOATEIBHOTO M3yueHHUs). OCHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
YINPaBIEHYECKUX pEelIeHUl B mpolecce OUEHKU 3PGEKTUBHOCTH Pe3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU Ou3Hec-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMUYECKOM O€e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCHIOPTHOM cdepsl (s
CaMOCTOSITEJILHOTO  M3y4yeHus).  MexaHu3M  oOecnedyeHus:  SKOHOMHYECKOM
3G ()EKTUBHOCTH CEPBUCHOM JEATENBHOCTH MPEANpPUITHS B TPOLIECCE OICHKU
3G (PEKTUBHOCTH PE3yJIbTATOB NIEATEILHOCTH B Pa3IUYHBIX cdepax B HaIpaBICHHUH
pa3paboTku OusHec-miaHa, oOecreueHuss HUHPPACTPYKTYPHOU TMOIACPKKH U
HSKOHOMHMYECKOM  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITY:KUBaHUS
OPENNPUATUN TPAHCTIIOPTHOU cepbl (I CaMOCTOATENBHOTO H3ydeHHs). OCHOBBI
MexaHu3Ma (HpOpMUPOBAHUS 1IEJIeH U 3324 JIeATeIbHOCTH MOAPa3ACICHUI CEPBUCHOM
NESTENbHOCTH  NPENNpUATUS (I CaMOCTOSITEIBHOTO — M3yuyeHus). Meromsl
OpraHu3allvy TUIAHUPOBAHUS U MOHUTOPHHTA JEATEIHLHOCTH CEPBUCHOM KOMITAHUU B
TpaHCIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOpTE (IS
CaMOCTOATEIHHOTO M3y4eHus ). OCHOBBI MEXaHM3Ma OpPTaHWU3AIlMU MX BHITIOJIHEHUS B
npoiiecce OeHKH dQPEKTUBHOCTH Pe3yJIbTAaTOB JACATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJICHUU pa3paboTku OwusHec-TIaHa, oOecrnedyeHuss WHPPACTPYKTypHOU
NOJJIEP)KKM W DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OoOCIy>KMBaHMSI TPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
n3yueHus). OCHOBBI NPHUHATUS OPraHU3ALMOHHBIX PEHIEHUH [0 Pa3BUTHUIO
KIMEHTYPHBIX  OTHOIICHWN TPEANPUATHS TPAHCIOPTHOW cdepsl U  chepsl
TOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKU d(PHEKTUBHOCTH PE3YIHTATOB
JESTENBbHOCTH B PA3IMYHBIX cepax B HANpaBlICHUHM pa3pabOTKH Ou3HeC-TUIaHa,
oOecnieueHuss MHPPACTPYKTYPHOH MONJEPKKU UM IKOHOMUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS TNPEANPUSATANA TpaHCHOPTHOU cdephl (A
CaMOCTOSITEIbHOTO  HM3ydeHus1). (OCHOBBI MeEXaHM3Ma pa3pabOTKHM  KOMILIEKCA
MEpPONPUATUN [0 OpraHU3alvy, IJIAHUPOBAHUID W MOHUTOPHUHTY JEATEIbHOCTU
CEepBUCHOW KOMIAaHWU B cdepe TpaHcmopTa U OOBEKTOB aBHUAIMOHHOM
MHOPACTPYKTYPHI B TpoIiecce ONEeHKH 3 (PEKTUBHOCTH Pe3yabTAaTOB JNEATEILHOCTH B
pasnu4HBIX cdepax B HaNpaBICHUH pPa3pabOTKu Ou3Hec-TIaHa, obecreueHus
UHPPACTPYKTYpHOU TMOAACPKKH U IKOHOMHUYECKOW O€30ImacHOCTH B Mpoliecce
CEpPBUCHOIO  OOCIYXXMBaHUS  OPEANPUSTANA  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4eHUs). MeTobl OpraHu3ali U ITpPOBEACHUs
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MapKETUHIOBOTO0 aHajiu3a MOTPEOHOCTH B CEPBUCHBIX YCIYyrax B aj’ponopTy U Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpOlLlECC€ OLEHKH 3(PQPEKTUBHOCTH pE3yIbTaTOB
NEeSATENbHOCTH B PA3MYHbIX cepax B HaNpaBlICEHUH pa3pabOTKU OW3HEC-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKONW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOATEIBHOr0 M3yuyeHus). OCHOBBI Me€XaHHW3Ma pa3padOTKU cHUCTeMbl HAOODpa,
oOy4eHMs] ¥ MOTUBALUUA COTPYAHUKOB CTPYKTYPHOTO TMOApPA3ACIICHUS B MPOLECCE
OLICHKH H(Q()EKTUBHOCTU PE3YJIbTATOB JIEATEIBHOCTH B pa3jiU4HbIX cdepax B
HalpaBJleHUM pa3pabOTKU Ou3Hec-mjiaHa, oOecrneueHus HUHPPACTPYKTYpHOU
HOJJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTM B MPOLIECCE  CEPBHCHOIO
OOCITy)XMBaHHSI TPEANPHUATHI TPAHCIOPTHON cdepbl (A1  CaMOCTOSITETHLHOTO
n3ydeHusi). OCHOBBI MEXaHW3Ma OpraHW3alMl © YIOPaBICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEINPHUITHIA Ha TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3ydeHHs). Meroasl  ompeneiaeHus  Tokazaresiei
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO TIOpa3IeICHUS PEANPUITHI CEpBHCa
B YCIOBHUSIX TPAHCIOPTHOIO KOMIUIEKCA B TMPOIECCe OLEHKU IPHEKTUBHOCTH
pE3yNbTATOB JIEATENHOCTH B pPa3iu4HbIX cdepax B HaANpPaBICHUH pa3pabOTKU
Ou3Hec-TUIaHa, obOecrnedyeHus HUHPPACTPYKTYpHOH MOAAEPKKH M SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOM
chephbl (1 CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 11. Hagorm, cO0pbl, OTYHCICHUSA NPEANPHHUMATEIbCKOM
CTPYKTYPBI B TPAHCIIOPTHOM cepe

[TonsiTue HaMOroB, COOPOB M OTYUCICHUN MPEATPUHUMATENBCKONU CTPYKTYPHI B
TPAHCTIIOPTHOM cepe (1 caMOoCTOATEILHOTO u3ydeHus). OCHOBHbBIE BUbI HAJIOTOB
(mmst camoctosATenbHOTO  M3ydeHus). OOBEKTHI  HANOTOOONOXKEHHS (IS
CaMOCTOSITEILHOTO M3YUYCHHMS). AKIU3BI (JIsI CaMOCTOATENIbHOTO u3ydeHusi). Hamor
Ha JIOXOJbI (I CaMOCTOSTEIBbHOTO u3yueHus). Hamor wa mnpuObuIe  (I7s
CaMOCTOSATEIILHOTO U3y4YeHUs). JIbroTHhIE pPEKUMBI HAJIOTOOOJIOKEHUS MaJbIX
OpPEeANPUHUMATENBCKUX CTPYKTYp (VI CaMOCTOSATENbHOrOo u3y4yeHus). (OCHOBBI
BBIOOpa ONTUMANIBHBIX CIIOCOOOB pEIICHHS 3a/ad B paMKaxX IMOCTaBICHHOW IIEIH,
UCXOJISl U3 JACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OIPAHUYECHUN B
mporiecce OneHKH 3PHEKTUBHOCTH PE3YNIHTATOB JEATEILHOCTHA B PA3IMYHBIX chepax
B HampaBJIeHWU pa3paOdOTKHM OwW3Hec-IJIaHa, oOecrnedyeHuss HHPPACTPYKTypHOU
MOMJIEP)KKA HM  DKOHOMHYECKOM  O€30MacHOCTH B TIPOIECCE  CEPBUCHOTO
OOCTy)KWBaHMsI TPEANPUATAN TPAHCIOPTHOW cepbl (I CaMOCTOATEIHLHOTO
M3Yy4YeHHUsI). AJIITOPUTM BBIOOpAa ONTUMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOHAS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUYEHUN B MPOIECCe
omeHKH A(G()EKTUBHOCTH PE3yNbTATOB NEATCTLHOCTH B pPa3IUYHBIX cdepax B
HalpaBJICHHW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
MOAJCPKKM UM  SKOHOMHYECKOM O€30MacHOCTH B  MPOIECCE  CEPBUCHOIO
oOCIy>)KUBaHMSI TPEANPUSATANA TpPAaHCIOPTHOM cdepbl (WIsI  CaMOCTOSTEIBLHOTO
u3yueHus). MexaHu3M MapKETHUHTOBBIX HCCJIEIOBAaHUN pBIHKA ychnyr (s
CaMOCTOSITEIbHOTO U3yueHus ). OCHOBBI MOTHUBAIlMU NOTPEOUTENEH U KOHKYPEHTOB B
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npoiiecce oleHKU d3HPEKTUBHOCTU PE3YIbTATOB ACATEILHOCTH B PA3IUUYHBIX chepax
B HampaBJ€HUU pa3paboTku OuszHec-IJIaHa, oOecrnedyeHus HUHPPACTPYKTypHOU
MOAJCPKKM UM SKOHOMHYECKOM  O€30MacHOCTH B MPOIIECCE  CEPBUCHOTO
OoOCIy’KMBaHMSI TMPEANPUATAN TPaHCIOPTHOU cdepbl (I CaMOCTOATEIBHOrO
n3yueHus). OCHOBHbIE HOpPMBI IpaBa M HOPMATUBHO-TIPABOBBIE aKThl B cdepe
CepBHCAa; OCHOBHBIE OCOOCHHOCTH POCCHUUCKON MPaBOBOW CHUCTEMBI U POCCHUHCKOTO
3aKOHO/ATENIbCTBA; IPABOBbIE M HSTUYECKHE HOPMBI O TIPEJAOCTABICHUHU YCIYT;
OCHOBHBIE HOPMATHBHBIE TpPeOOBaHUS K JOKYMEHTOOOOpPOTY B cepe cepBuca Ha
TpaHcropTe ([JIsI CaMOCTOSITETLHOTO H3ydeHus1). OCHOBBI MEXaHU3Ma OIpeAcIICHUS,
aHajau3a, OIEHKH TMPOU3BOJACTBEHHO-DKOHOMUYECKUX TIOKa3aTejaed MpeAnpusiTuii
cepBuca B Tmpolecce OIEeHKU dS(PGHEeKTUBHOCTU pe3yJbTaTOB JICATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuU3HEcC-TIaHa, OOecCIeueHus
UHOPACTPYKTYPHOU TOMJNEPKKH M DKOHOMUYECKOW O€30MacHOCTH B IpoIecce
CEpPBUCHOTO  OOCIY)XMBaHUS  TPEANPUSATANA  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSITEIbHOTO Hu3yudeHUs). OCHOBBI TPHUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
yIOpaBICHYECKUX PEIICHUH B TMporecce OIeHKH 3POEKTUBHOCTH PE3yIbTATOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBlIeHUHM pa3pabOTKu OW3HEC-IUIaHa,
obecrieueHus: UHPPACTPYKTYPHOU TMOIJIEPKKA U IKOHOMHYECKOW Oe30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITY)KHUBAHUS NPEANPHUATHN TPaAHCIOPTHON cdephl (s
CaMOCTOSITEJILHOTO ~ HW3yueHus). MexaHu3M  OOeCIeUCHHS  SKOHOMHUYECKOMU
3G ()EKTUBHOCTH CEPBUCHOM NEATENBHOCTH MPEANpUITHS B TPOLIECCE OICHKU
3G ()EKTUBHOCTH PE3yJIbTATOB NEATEILHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHHUH
pa3paboTku OusHec-mIaHa, oOecrieueHuss HUHPPACTPYKTYpHOU TMOIACPKKH U
HSKOHOMHMYECKOM  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
OPENNpUATUN TPAHCTIIOPTHOU cepbl (I CaMOCTOATENHHOTO H3ydeHHs). OCHOBBI
MexaHu3Ma (HOpMUPOBAHHMS 1eIeH U 3a7a4 ACATEILHOCTH MOApa3AeICHUN CEpPBUCHOM
NESTENBbHOCTH  TPENNPUATUS (I  CaMOCTOSITEIBHOTO — W3yuyeHus). MeTromsl
OpraHu3allvy TUIAHUPOBAHUS U MOHUTOPHHTA JEATEIHLHOCTH CEPBUCHOM KOMITAHUU B
TpaHCIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOpTe (IS
CaMOCTOSATEIHHOTO M3y4eHusi). OCHOBBI MEXaHM3Ma OpraHU3allMi UX BBITIOJHEHUS B
mporiecce OneHKH YPHEKTUBHOCTH PE3YJIHTATOB JEATEIHHOCTH B Pa3IMUHBIX chepax
B HampaBlieHWW pa3pabOTKu Ou3Hec-TjaaHa, oOecreueHuss HHPPACTPYKTYypHOH
MOAJIEP)KKA M DKOHOMHYECKOW 0e30macHOCTH B MPOIECCe  CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
n3yueHus). OCHOBBI NPHUHATUS OPraHU3ALMOHHBIX PEHIEHUH [0 PAa3BUTHUIO
KIIMEHTYPHBIX OTHOILIGHUM MPENNPUATHS TPaHCHOPTHOM cdepbl U cdepsl
rOCTEIPUUMCTBA Ha TPAHCIOPTE B Mpoliecce ONeHKH IP(HEKTUBHOCTH PE3yIbTaTOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3padOTKH OW3HEC-TUIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU TMOIJACPKKH W SKOHOMHUYECKON O€30macHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCHOPTHOU cdepbl (A
CaMOCTOSITEIbHOTO  M3yueHus1). (OCHOBBI MeEXaHM3Ma pa3pabOTKU KOMILIEKCA
MEpPONPUSITUN 1O OpraHu3allMy, IJIAHUPOBAHUID W MOHUTOPHUHTY JEATENbHOCTU
CEpBUCHOM KOMIAHUM B cdepe TpaHCropTa U OOBEKTOB aBUALMOHHOMU
MHPPACTPYKTYpHI B Mpoliecce oneHKU 3 PEKTUBHOCTH PE3yIHTATOB JAEATCIHHOCTH B
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pa3nuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU Ou3HEcC-TIaHa, OOecCleYeHuUs
UHOPACTPYKTYPHOH TOJACPKKA M HKOHOMHUYECKOW OE30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO ~ HW3y4eHHUs).  MeTonbl  OpraHu3allid W TPOBEACHHS
MapKETHHTOBOTO aHAJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyTrax B a’pomlopTy M Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecc€ OLEHKH 3(PGEKTUBHOCTH pe3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOJJIEPKKA U SKOHOMHYECKONW Oe30MacHOCTH B
MPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOSATENIbHOTO M3yuyeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU cHUCTeMbl HA0Opa,
OOy4YeHUs] ¥ MOTHBAIIMH COTPYIHUKOB CTPYKTYpPHOTO MOJPA3JeICHUs B MpOIECcce
orleHKH AS()(PEKTHBHOCTH pe3yabTaTOB JIEATEIHHOCTH B pa3NWYHBIX cdepax B
HampaBJIeHUH pa3paboTkW  Ou3Hec-JIaHa, oOecrneyeHus HHPPACTPYKTYpHOM
HOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
OOCITy)XMBaHHSI TPEANPHUATHH TPAHCIOPTHOH cdepbl (A1  CaMOCTOSTEIHLHOTO
n3ydeHusi). OCHOBBI MEXaHW3Ma OpraHW3allMl © YIPaBICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEINPHUITHIA Ha TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3ydeHHs). Meroasl  ompeneiaeHus — Toka3aresei
3¢ (HEKTUBHOCTH IEATEITBHOCTH CTPYKTYPHOTO TOIpa3AeliCHUs] PEINPHUITAN CEpBHCaA
B YCJIOBHAX TPAHCIOPTHOIO KOMIUIEKCA B IIpolecce OIEHKH 3PPEKTHBHOCTH
pe3yabTaTOB JIEATENBHOCTH B pa3IUMYHbIX c(epax B HalpaBlIeHUHM pa3pabOTKu
OusHec-1IaHa, oOecnedyeHus WHQPACTPYKTYpHOW NOAIEPK KA M SKOHOMHUUYECKOM
0€30MacCHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEAIPUATUN TPaHCIOPTHOM
cdepsl (JUIs1 CaMOCTOSATENIBHOTO U3YUEHU ).

Tema 12, IpennpuHUMAaTeIbCKAS TalHa B npoirecce
NpeINpPUHUMATENbCKON /1eATeJIbHOCTH B MPOLEcCe CEPBUCHOrO0 00C/IYyKUBAHUS
NpeANnPUATHN TPAHCIIOPTHOM cepbl

[TonsTne  mpeanNpUHUMATEIBCKOM M KOMMEpPYECKOM  TaWHbl  ([Jid
caMocTosiTeIbHOro u3yueHus ). [IpennpuHumarenbckas U KOMMEpUYEcKas TallHa B
MPOIIECCE€ CEPBHCHOTO OOCTY)KHWBAHMS TPEANPUATANA TPAHCIIOPTHOW cdepbl (s
CaMOCTOSITEIbHOTO M3yudeHus1). Cucrema Mep Mo 3alUTe KOMMEPUYECKON TailHbl Ha
CEpPBUCHOM MPEIANPUATHH B IPOLIECCE CEPBUCHOIO OOCHYKMUBaHUS MPEANPUATUN
TPAHCTIOPTHOU cPeprl (TSI CaMOCTOSITEIIFHOTO U3YdeHHUs ). MeToabl BO3JACHCTBHS HA
BUHOBHBIX B HAPYIIEHUH KOMMEPUYECKON TalHBI (IJI1 CAMOCTOATEIIBHOTO U3YyUYECHUS).
OcHOBBI BBIOOpa OMTHMAIBHBIX CIIOCOOOB pEIIeHHUs 3a7a4 B paMKaX MOCTaBICHHOM
LEeIU, WCXOAS W3 JCHCTBYIOLIMX TMPABOBBIX HOPM, HUMEIOIIMXCS PECYpCOB H
OTPaHWYCHUI B TIpPoIecCe OIECHKH A(HPEKTUBHOCTH PE3YIHTATOB JCSATEIBHOCTH B
pasnu4HBIX cdepax B HaANpaBICHWH pa3paboTku Ou3Hec-TIaHa, oOecreueHus
UHOPACTPYKTYPHOU TOIACPKKA W IKOHOMHUYECKOW O€30MacHOCTH B TPOIECCe
CEpPBUCHOTO  OOCTY)KMBAHHS  TPEANPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEJIbHOTO M3Yy4Y€HHUs). AJNTOPUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB HX
pelieHus, MCXOAS U3 JICMCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB U
OrpaHUYEHUN B Mpouecce oleHKU 3P (PEeKTUBHOCTH PE3yJIbTATOB AEATEILHOCTH B
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pa3nuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU Ou3HEcC-TIaHa, OOecCleYeHuUs
MH(QPACTPYKTYPHOU MOJAEPKKHM U HKOHOMHUYECKOM O€30MacHOCTH B HpoLecce
CEpPBUCHOTO  OOCHY)KMBaHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO HW3YyueHHs). MeXaHu3M MapKETHHTOBBIX HCCJIEAOBAaHUN pPBIHKA
yCIyr (s caMOCTOSITENIbHOTO M3ydeHus). OCHOBbI MOTHBAlMU MOTpeOuTENed u
KOHKYPEHTOB B Iporiecce OIeHKU 3P(PEKTUBHOCTU Pe3yJbTaTOB JEATCIIBHOCTH B
pa3nmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OuU3HEC-TIaHa, OOecIeueHus
UHQPACTPYKTYPHOU MOJAECPKKM U HKOHOMHUYECKOM O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEIbHOTO H3ydeHHus). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-IIPABOBHIC
aKkThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCUMCKON MPABOBOW CUCTEMBI U
POCCHIICKOT0 3aKOHOAATENIbCTBA; IPABOBBIE M 3TUYECKUE HOPMBI O MPEJAOCTaBICHUU
yCIIyT; OCHOBHbIE HOPMATHBHBIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B chepe cepBuca
HAa TpaHcmopre (I CaMOCTOATENbHOTO u3yyeHus). OCHOBBI MeXaHU3Ma
OTpEJICIICHHs], aHaIKW3a, OICHKU MPOU3BOJCTBEHHO-DKOHOMHUYECKUX TOKa3aTesei
OpeANpUsITHH  cepBUca B Mpoliecce OIEHKH A(OPEKTUBHOCTH  PE3YIbTAaTOB
NESTENBHOCTH B PA3IMUYHBIX cepax B HaNpaBlICeHUH pa3pabOTKU Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIJAEPKKH M SKOHOMUYECKON 0e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITY)KHUBAHUS NPEANPHUATHN TPaAHCIOPTHON cdephl (s
CaMOCTOSITEIbHOTO Hu3yudeHUs). OCHOBBI TPHUHATHS SKOHOMHYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEHIeHU B mpolecce OIeHKU SPGEKTUBHOCTH Pe3yIbTaTOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMUYECKON 0€e30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOSITEJILHOTO  M3y4yeHus). MexaHu3M  oOecredeHus:  SKOHOMHYECKOM
3G ()EKTUBHOCTH CEPBUCHOM NEATENBHOCTH TMPEANPUITHS B TPOLIECCE OICHKHU
3 PEKTUBHOCTH PE3YJIbTATOB JCATEILHOCTH B PA3IUYHBIX cdepax B HANpPABICHUU
pa3paboTku Owu3Hec-IIaHa, oOecreueHus HWHOPACTPYKTYPHOU TMOIISPKKA H
HPKOHOMHMYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITYKUBaHUS
NPENNPUATUN TPAHCIIOPTHOU cepbl (I CaMOCTOATENBHOTO H3y4eHHs). OCHOBBI
MexaHu3Ma popMUpOBaHUS 1EJeH U 3a/1a4 AeSITEIbHOCTH TOIpa3/eiIeHI CEpBUCHOM
NEATENIbHOCTU  NpeanpusTus (s  CaMOCTOSITENBHOTO  M3Yy4yeHHus). MeTojsl
OpraHu3aluy IJIaHUPOBAHUS U MOHUTOPHUHIA JESTEIbHOCTH CEPBUCHON KOMIIAHHH B
TpaHCIOPTHOUM cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOPTE (IS
CaMOCTOSITEILHOTO M3yueHHs1). OCHOBbI ME€XaHU3Ma OpraHU3alliyd UX BHITIOJTHEHUS B
mporiecce OneHKH dPHEKTHBHOCTH PE3YNIHTATOB JSATEIHHOCTH B Pa3IUYHBIX cepax
B HampaBlieHWW pa3pabOTKu Ou3Hec-TaaHa, oOecmeueHuss WHPPACTPYKTYpHOH
MOMJIEP)KKA M DKOHOMHMYECKOM  0e30macHOCTH B MPOILECCE  CEPBUCHOrO
OOCTy)KWBaHMsI TPEANPUATAN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
n3yueHus). OCHOBBI MPHUHATUS OPraHU3ALMOHHBIX PEHIEHUH [0 Pa3BUTHUIO
KJIIMEHTYPHBIX OTHOILUIGHUW MPENNpUATHS TPAHCIOPTHOM cdepbl U cdepsl
rOCTENPUUMCTBA HAa TPAHCIOPTE B Mpollecce OUEHKU 3P(PEKTUBHOCTH pPE3yJIbTATOB
NEeATeNIbHOCTH B pa3lIMuHbIX cdepax B HAIpaBICHUM pa3pabOTKU OU3HEC-IUIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU TMOJJIEPKKA M IKOHOMHYECKOU O€30MacHOCTH B
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MPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI NPEANPUATANA TPAHCIOPTHOM cdepbl (mis
CaMOCTOATENBHOT0 Hu3ydeHus). OCHOBBI MeXaHM3Ma pa3pabdOTKM KOMIUIEKCa
MEpOINPUATUN TIO0 OpraHu3aliy, [UIAHUPOBAHUIO W MOHHUTOPHUHTY JAESITEIbHOCTU
CEpBUCHOM KOMIMAaHUM B cdepe TpaHCoOpTa U OOBEKTOB aBUAIMOHHOMU
MH(PACTPYKTYpHI B MpoLecce OUEHKH 3()(PEKTUBHOCTU Pe3yIbTaTOB NEATEIbHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3paOOTKU Ou3HEC-TIaHa, OOecIeueHus
UHQPACTPYKTYPHOU MOJAEPKKM U HKOHOMHUYECKON O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  MPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meronbpl  OpraHu3allMM M IPOBEACHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yClIyrax B a’poONopTy U Ha
OOpTYy BO3IYIIHOIO CyJHa B IIpollecce OLEHKH 3(PGEKTUBHOCTH pe3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMUYECKOM 0€e30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCIYXUBaHUSA MNPEANPUATUN TpaHCHOPTHON cdepsl (s
CaMOCTOATEIbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU cHCTeMbl Habopa,
oOy4eHHs] ¥ MOTUBALIUU COTPYAHUKOB CTPYKTYPHOTO TOApPA3ACIICHUS B MPOIECCE
OlIeHKH H(G()EKTUBHOCTH pPE3yJNbTaTOB JIEATEILHOCTH B pa3ju4HbIX cdepax B
HampaBJICHUH  pa3pabOTKM  Ou3Hec-TlaHa, oOecreyeHus: UHOPacTPYKTYpHOM
HNOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
nzydyenus1). OCHOBBI MEXaHW3Ma OpraHu3allid W YIpaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBUCHBIX MPEANPUITHI Ha TPaHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3ydeHHs). Meroasl  ompeneieHus  Tokasaresei
3G (HEKTUBHOCTH ACSATEIBLHOCTH CTPYKTYPHOTO MOApa3ieNIieHus MPEANPUITUI cepBUCa
B YCIOBHUSX TPAHCIOPTHOIO KOMIUIEKCAa B TMPOIECCe OLEHKU IPHEKTUBHOCTH
pPE3YNbTATOB NIEATENBHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKU
Ou3Hec-U1aHa, oOecreueHusT WHOPACTPYKTYPHOM TOMJICPKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
chepbl (I CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 13. Konkypenuus " KOHKYPEHTOCIHOCOOHOCTh
NPeANPUHUMATEIbCKON CTPYKTYPbI M YCJIYI B TPAHCIIOPTHOM cepe

KonkypeHiusi: mMoOHATHE W BHAbI, HAy4HblE MOAXOAbl K YIPABICHUIO
KOHKYPEHTOCIIOCOOHOCThIO (1T  caMocToATeNlbHOTO  m3yueHus).  Craauum
dbopMuUpoOBaHUS KOHKYPEHTHBIX MPEUMYIIIECTB B cpepe cepBUca Ha TpaHCTIOPTE (ISt
CaMOCTOSITEIbHOTO M3yudeHHs). KOHKYypeHTOCIIOCOOHOCTh KaK MOKa3aTellb pa3BUTHUS

AKOHOMUYECKOI CHUCTEMBI (nost CaMOCTOSITEIbHOTO U3YUYCHHUS]).
KoHKypeHTOCIOCOOHOCTh  TPAaHCHOPTHOM  oTpaciu  (AJIE  CaMOCTOSITEILHOIO
n3yuenus).  KoHKypeHTOCHOCOOHOCTb  TPAHCIOPTHOM  opraHuzanuu (A

CaMOCTOSITETILHOTO M3y4deHUs). KOHKypeHTOCIIOCOOHOCTh TOBapa W YCIYru (Iis
CaMOCTOSATEIHHOTO M3y4eHHs). OCHOBBI BhIOOpa ONTUMAJIBHBIX CIOCOOOB pEIICHUS
3a/1ad B paMKax IOCTaBJICHHOW 1ENH, UCXOAs U3 JACHCTBYIOIIMX MPAaBOBBIX HOPM,
MMEIOIIUXCS PECYypcOB U OrpaHUYEHHUM B Mpolecce OUEHKU S(PPEeKTUBHOCTU
pPE3YIBTATOB JESITEIBLHOCTH B Pa3IMUHBIX cepax B HAIMpPaBICHUM Pa3pabOTKu
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Ou3Hec-TUIaHa, oOecrnedeHus HMHPPACTPYKTYpHOH MOAAEPKKHM M SKOHOMHYECKOM
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCHIOPTHOM
cheppl (IIsI CaMOCTOSITENBHOTO M3Yy4YeHHs). AJTOPUTM BbIOOpAa ONTHUMATbHBIX
CHOCOOOB MX pEUIeHUs, UCXOJs W3 JCHCTBYIOIIMX MPAaBOBBIX HOPM, HUMEIOUIUXCS
pECypcOB U OIpaHUYEHUH B TpoLEcce OLEHKH HP(HEKTUBHOCTH PE3YIbTATOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrieueHUs: UHPPACTPYKTYPHOU MOIJIEPKKA U SKOHOMHYECKONW Oe30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMUSI TPEANPUATANA TPAHCIOPTHOM cdepbl (as
CaMOCTOSITEJILHOTO M3y4YeHHs). MeXaHHW3M MAapKETHHIOBBIX HCCJEJIOBAHUNA pPbIHKA
yCIyr (s caMOCTOSITENIbHOTO M3ydeHus). OCHOBbI MOTHBALMU MOTpeOuTENed u
KOHKYPEHTOB B Mpolecce OUEHKH IP(HEKTUBHOCTH PE3YJIHTATOB JAESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuU3HEcC-TIaHa, OOecCIeueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW OE€30MmacHOCTHM B MpOLEcce
CEpPBUCHOTO  OOCHY)KHMBAHHUS  MPEANPUSITHA  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITEIILHOTO M3y4deHus1). OCHOBHbIE HOPMBI IMpaBa U HOPMATHUBHO-IIPABOBBIC
aKThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOM MPABOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOATENIbCTBA; MPABOBBIE M ATUYECKUE HOPMBI O MPETOCTABICHUN
yCIIyT; OCHOBHbIE HOPMATHBHBIE TPeOOBaHUA K JOKYMEHTOO0OPOTY B chepe cepBuca
HAa TpaHcmopre (I CaMOCTOATENbHOTO u3y4yeHHs). OCHOBBI MeXaHU3Ma
OTIpEJICIICHHs], aHAIKM3a, OICHKM MPOU3BOJCTBEHHO-PKOHOMHUYECKUX TOKa3aTesei
OpeNnpusiTUd  cepBrca B IMpolecce OHeHKH AIPHEKTUBHOCTH  pe3yiIbTaToOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMUYECKON 0€e30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOSATEIBLHOTO M3ydeHUs). OCHOBBI MPUHATUS HKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEIIeHU B mporecce OIeHKU APGEKTUBHOCTH Pe3yIbTaTOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBIeHUH pa3pabOTKu OW3HEcC-IUIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU TMOIIEPKKA U SKOHOMHYECKOW O€301MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHON cdepsl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus). MexaHuzM  oOecnedeHus:  SKOHOMHYECKOM
3¢ (HEKTUBHOCTH CEPBUCHOM JEATEIBHOCTH NPEANPUATHS B MPOLIECCE OLCHKU
3G (HEKTUBHOCTH PE3yNbTATOB NEATEILHOCTH B Pa3IWYHBIX cdepax B HaIpaBICHUH
pazpaboTku Ou3Hec-IiaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOAJCPKKA U
HSKOHOMHYECKOW  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITY:KUBaHUS
MPEeANPUATANA TPAHCTIOPTHOM cdepbl (I CaMOCTOATENHHOTO H3y4eHwHs). OCHOBBI
MexaHu3Ma (GOopMUPOBAHUS TIEJICH U 3a/1a4 JACSITSIILHOCTH TIOIpa3/IeJICHUI CEPBUCHOM
NEATENIbHOCTH  TpeAnpusTus (s  CaMOCTOSITENIBHOTO  M3y4yeHus). MeTojsl
OpraHu3alvy TUTAHUPOBAHUS U MOHUTOPHUHTA JEATEIHLHOCTA CEPBUCHOW KOMITAHUH B
TpaHCTIOPTHOW cepe u B cdepe TOCTENPUUMCTBA Ha TpaHCHOpPTE (IS
CaMOCTOSATEIHHOTO M3y4eHHsi). OCHOBBI MEXaHW3Ma OPTaHW3aIMHA WX BBITIOJHEHUS B
nporecce OleHKH 3()(PEKTUBHOCTH Pe3yNbTaTOB AEATEIBHOCTH B PA3IUYHBIX cepax
B HampaBJ€HUU pa3paboTku OwuszHec-IJIaHa, oOecrnedyeHus: HHPPACTPYKTypHOU
NOMJIEP)KKM M 3KOHOMHMYECKOW  0€e30IacHOCTH B MPOLECCE  CEPBUCHOrO
o0cCIy>KUBaHMsI TPEANPUITUN TPAaHCIOPTHOUN cdephl (AJIT caMOCTOSITENILHOTO
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n3ydeHus). OCHOBBI TPHUHATHS OPTAaHHW3AIMOHHBIX PEIMICHWH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWHA TPEATNPUATHS TPAHCIOPTHOH cdepsl U chepsl
rOCTENIPUUMCTBA Ha TPAHCIOPTE B Mpouecce OLEHKU 3P(HEKTUBHOCTH pPEe3yIbTaTOB
NEeSATENbHOCTH B PA3M4YHbIX cepax B HaNpaBlICEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOJIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOATENBHOT0 u3ydeHus). OCHOBBI MexaHM3Ma pa3pabOTKM  KOMIUIEKCa
MEpONPUATUN 10 OpraHu3alliy, IJIAHUPOBAHUI0O W MOHUTOPHUHTY JEATEeIbHOCTU
CEpBUCHOM KOMIAaHUM B cdepe TpaHcopTa U OOBEKTOB aBUALIMOHHOU
UHQPACTPYKTYpBbI B Mpouecce oleHKH 3 (HEKTUBHOCTH PE3YJIbTATOB JESTEIbHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU Ou3HEC-TIaHa, OOecCIeueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MacHOCTHM B MpOLEcce
CEpPBUCHOTO  OOCTY)KHMBAHHUS  MPEANPUSITHA  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meronbpl  OpraHu3alliM M IPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’poOnopTy U Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecce OLEHKH 3(PGEeKTUBHOCTH pe3yIbTaTOB
NESTENBHOCTH B PA3IMUYHBIX cepax B HaNpaBlICeHUH pa3pabOTKU Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIJAEPKKH M SKOHOMUYECKON 0e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCHIOPTHOM cdepsl (s
CaMOCTOSATEILHOTO M3y4yeHHus). OCHOBBI MeXaHHW3Ma pa3padOTKU cHUCTeMbl HA0Opa,
oOydeHHs] ¥ MOTUBALlUA COTPYAHUKOB CTPYKTYPHOTO TOApPA3ACIICHUs] B MPOIECCE
OolleHKH A ()EKTUBHOCTU PE3yJIbTATOB JIEATEILHOCTH B pa3jiU4HbIX cdepax B
HanpaBJICHUH pa3pabOTKW  Ou3Hec-TlaHa, oOecreyeHus: WHOPaCcTPYKTYpHOM
HNOJJEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILECCE  CEPBHCHOIO
OOCTY>KMBaHMsI TMPEANPUATUN TPAaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
uzydeHus1). OCHOBBI MEXaHW3Ma OpraHW3alldd U YIPaBICHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHUCHBIX MPEANPUATHIA HA TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3y4eHHs). Meroasl  ompeneieHus  Toka3aresei
(b ()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO MOAPA3ACICHUS MPEANPUSATHI cepBUCca
B YCIOBHUSAX TPAHCIOPTHOIO KOMIUIEKCA B TMPOIECCE OLEHKU IPHEKTHBHOCTH
pPE3YNBTATOB JIEATENFHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKu
Ou3Hec-TuTaHa, obecrnedeHus HUHPPACTPYKTYpHOU MOACPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHHS MPEINPUATUN TPAHCTIOPTHOM
chepbl (I CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 14, Crparernueckue KOHKYPEHTHbIE NnpeuMyLIecTBa
NpeANPUHUMATEIBCKON CTPYKTYPHI B chepe TPAHCIIOPTA

Crparernyecke KOHKYpEHTHbIE MPEUMYIIECTBA B chepe cepBUcCa B MpoOLECcCce
CEPBUCHOTO OOCTYKMBAHUSI MPEANPHUATHI TpaHCHOPTHOU cdephl. CTpaTernyeckuid
BEIOOD HAa KOHKYPEHTHBIX pBIHKax B cdepe cepBuca B TIPOIECCE CEPBUCHOTO
oOCTy)KMBaHMS TPEANPUATHN TpaHCHOpTHOW cdepsl. KoHkKypeHTHas pa3Benka u
METOJMKAa aHalu3a KOHKypeHTa (IJi1 CaMOCTOSITEIbHOrO u3yueHus). Bunbl
KOHKYPEHTHBIX CTpaTeruii B cpepe cepBuca B MPOIECCE CEPBUCHOTO OOCITYKHBAHUS
npeanpusTuil TpaHcnopTHOU cepbl. OCHOBBI BbIOOpPA ONTUMAIBHBIX CIOCOOOB
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pelIeHus 3a7a4 B paMKax MOCTABICHHON LEIH, UCXO U3 JAEHCTBYIOIIMX MPABOBBIX
HOPM, UMEIOILUXCS PECYPCOB M OFPAHMYEHUN B MPOLECCE OLEHKU 3P(PEKTUBHOCTH
pE3yNbTATOB JIE€ATEIBHOCTH B pPa3iU4HbIX cdepax B HANOPABICHUH pa3padOTKU
Ou3Hec-TUIaHa, oOecrnedeHus HMHQPPACTPYKTYpHOH MOAAEPKKHM M SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUATUN TPAHCIOPTHOM
cheppl (IUIsI CaMOCTOSITENBHOTO M3Yy4YeHHs). AJTOPUTM BbIOOpAa ONTHUMATbHBIX
CHOCOOOB MX pEUIeHUs, UCXOJs W3 JECUCTBYIOIIMX MPaBOBBIX HOPM, HUMEIOUIUXCS
pECYpCcOB U OIrpaHUYEHUH B TpoLEcce OLEHKH HP(HEKTUBHOCTH PE3YIbTATOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIEHUH pa3pabOTKU OW3Hec-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJIAEPKKH M SKOHOMUYECKOM 0€e30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCIYXUBAaHUSA MNPEANPUATUN TpaHCHOPTHON cdepsl (s
CaMOCTOSITEJILHOTO M3y4YeHHs). MeXaHHW3M MAapKeTHHIOBBIX HCCJEJIOBAHUNA pPbIHKA
yCIyr (s caMOCTOSITENIbHOTO M3ydeHus). OCHOBbI MOTHBALMU MOTpeOUTENed u
KOHKYPEHTOB B Mpolecce OUEHKH IP(HEKTUBHOCTH PE3YJIHTATOB JAESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OW3HEC-TUIaHa, OOeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTHM B MpOIECcCce
CEpPBUCHOTO  OOCHY)KMBAHHUS  MPEANPUSITHA  TPaHCIOPTHOW  cdepbl (s
CaMOCTOSITEIILHOTO M3y4yeHus1). OCHOBHbIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOM MPABOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENIbCTBA; MPABOBbIE U ATHUYECKHE HOPMBI O MPEJOCTABICHUN
yCIIyT; OCHOBHbIE HOPMATHBHBIE TPEOOBaHUA K JOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTre (I CaMOCTOATENbHOTO u3y4yeHHs). OCHOBBI MeXaHU3Ma
OTIpEeJICNICHHs], aHaIKW3a, OIICHKH MPOU3BOJCTBEHHO-PKOHOMUUYECKUX TOKa3aTeei
NpeNnpusiTui  cepBrca B IMpolecce OHeHKH APHEKTUBHOCTH  pe3yiIbTaToOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
obecrieueHUsT MHPPACTPYKTYPHOU TMOIIEPKKA U SKOHOMHYECKOW O€30IMacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHOM cdepsl (s
CaMOCTOATEIBHOTO M3yueHUs). OCHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEIIeHU B mporecce OIeHKH 3PGEKTUBHOCTH Pe3yIbTaTOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBIeHUH pa3pabOTKu OW3HEcC-IUIaHa,
oOecnieueHuss MHPPACTPYKTYPHOU MONJEPKKH U IKOHOMHUYECKOW O€30MacHOCTH B
MPOIIECCE€ CEPBHCHOTO OOCTY)KMBAaHMSI TPEANPUATANA TPAHCIIOPTHOW cdepbl (s
CaMOCTOSITEIBHOTO ~ M3y4yeHHs). MexaHu3M  oOecnedeHuss  SKOHOMHUYECKOM
3¢ (HEKTUBHOCTH CEPBUCHOM JEATENIBHOCTH NPEANPUATHS B MPOLIECCE OLCHKHU
3G (HEKTUBHOCTH PE3yNIbTATOB NEATEILHOCTH B Pa3NUYHBIX chepax B HaIMpaBICHHUH
pa3paboTku Owu3Hec-TuiaHa, oOecreueHuss WHOPACTPYKTYPHOU TOAJCPKKA U
HSKOHOMHUYECKOW  0e30macHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
MPEANPUATANA TPAHCTIOPTHOW cdepbl (s caMOCTOSTENbHOTO M3y4deHus). OCHOBBI
MexaHu3Ma (popMHUpOBaAHUS LIeNEN U 3a]a4 ACSATEIbHOCTH MOAPA3AEICHUN CEPBUCHOI
NESTENBbHOCTH  TPEANPUATHS (I  CaMOCTOSITEIBHOTO — M3y4deHus). MeTomsl
OpraHu3aly TUTAHUPOBAHUS U MOHUTOPHUHTA JEATEIHLHOCTA CEPBUCHOW KOMITAHUH B
TpaHCHIOpTHOM cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcrnopre (A
CaMOCTOSATEIHHOTO M3y4eHHs). OCHOBBI MEXaHW3Ma OPTaHW3aIlMHA WX BBHITIOJHEHUS B
nporLecce OLEeHKH 3()PEKTUBHOCTU Pe3yabTaTOB JIEATEIbHOCTH B PA3JIMUYHbIX chepax
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B HalpaBlieHUW pa3padOTKu Ou3Hec-IjaHa, oOecrneueHuss HHPPACTPYKTYpHOU
NOAJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
OoOCIy’KMBAaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIBLHOrO
u3ydeHusi). OCHOBBI TPHUHATHS OPTaHU3AIMOHHBIX PEIICHHH 10 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWH TPEANPUATHS TPAHCIOPTHOW cdepsl u  chepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOIECCE OLEHKU 3P(PEKTUBHOCTU PE3YNIHTATOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOATENbHOT0 u3ydeHus). OCHOBBI MexaHM3Ma pa3pabOTKM  KOMIUIEKCa
MEPONPUATUH 1O OpraHW3allu{, TUIAHUPOBAHWIO W MOHUTOPHUHTY JIEATEIHHOCTH
CEpBUCHOW KOMIAHUUM B cdepe TpaHcmopTa U  OOBEKTOB  aBHUALIMOHHOM
UHQPACTPYKTYpPbI B MPOLECCE OLEHKH 3(HPEKTUBHOCTU Pe3yIbTAaTOB JIEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuW3HEcC-TIaHa, OOecIreueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTHM B MpOIEcce
CEpBHCHOTO  OOCTYXHBaHHS  TPEANPUATANA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO ~ W3y4eHHWs).  MeTonbl ~ OpraHu3allid W TPOBEACHHS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’ponopTy U Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecce OLEHKH 3(PGEeKTUBHOCTH pe3yIbTaTOB
NESTENbHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON O€e30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TpPaHCHIOPTHON cdepsl (s
CaMOCTOATEIHHOTO H3yuyeHus). OCHOBBI MeXaHHU3Ma pa3pabdOTKU cHUCTeMbl HAOOpa,
oOydeHHs] ¥ MOTUBALlUA COTPYAHUKOB CTPYKTYPHOTO MOJpPA3CICHUs] B MPOIECCE
OlleHKH A(G()EKTUBHOCTU PE3yJIbTATOB JIEATEILHOCTH B pa3jiUM4HbIX cdepax B
HaIlpaBJIieHUW pa3pab0OTKu  Ow3Hec-IIaHa, oOecrnedeHuss HUHPPACTPYKTypHOU
MNOJJEPKKH W DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OOCTy>KMBaHMSI TPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
uzydyeHus1). OCHOBBI MEXaHHW3Ma OpraHW3alldd U YIPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHUCHBIX MPEANPUATHIA HA TPAHCIIOPTE
(11 caMOCTOSITENIBHOTO ~ M3y4yeHHus). MeToasl  ompeaeneHus  Mokasareneil
3¢} (HEKTUBHOCTH I€ATEIBHOCTH CTPYKTYPHOTO NOApa3AeeHUs] IPEeAIpUITUI cepBHCa
B YCJOBMSIX TpPaHCHOPTHOIO KOMIUIEKCAa B Ipolecce OLEHKH 3(P(PEKTUBHOCTH
pPE3YNIBTATOB JIEATENFHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH Pa3pabOTKu
Ou3Hec-TuTaHa, obecmedeHus HUHPPACTPYKTYpHOU MOAACPKKH M SKOHOMHUYECKOM
0€30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPHUATHI TPAHCIIOPTHON
chepbl (I CaMOCTOATEIIBHOTO U3YUCHUS).
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Tema 15. MexaHu3MBbI ob0ecrneyeHUus YCTOMYHMBOCTH "
IUIATEKECIOCOOHOCTH B Ipolecce CEePBHCHOIO O0CIYKMBAHMS MNpPeANPUATHH
TPAHCIOPTHOM cepbl

[IpyHUMIIBI W METONBl OLEHKH NPEeANPUHUMATEIBCKOM JEATeIbHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMS TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOSITEJILHOTO M3y4eHHs). Mojenb KOMIUIEKCHOrO aHanu3a (UHAHCOBO-
XO3SIUCTBEHHOM JIESITEIHLHOCTH MPEANPUATHS B MIPOIIECCE CEPBUCHOTO OOCITYKHUBaHUS
NPEANPUATUNR TPAHCTIOPTHON cdepbl (1T CaMOCTOSTEILHOTO M3YYECHHS). OTarbl
KOMIUIEKCHOTO aHan3a (PUHAHCOBO-XO3IMUCTBEHHOW [ESITEIBHOCTH MPEANPUITHUS
cepBuca (Mg camocTosATeldbHOro  u3ydyeHus). HampaBiaenuss obGecrniedueHus
YCTOMUYUBOCTH W IUIATEKECIMOCOOHOCTH  MpEANnpusTHs  cepBuca (s
CaMOCTOSITEILHOTO M3yueHHs). OCHOBBI BBHIOOpa ONTHUMAJIbHBIX CIIOCOOOB pelIeHUS
3a/1a4 B paMKax IOCTABJICHHOW 1M, UCXOJs U3 JCHCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOIINXCSI PECYpCOB W OrpaHWYEHUM B TMpolecce OIEHKU A(HPEeKTUBHOCTU
pPEe3YyIbTATOB JICSATEIBPHOCTH B Pa3IMYHBIX cdepax B HaNpapICHUU pPa3paOOTKH
Ou3Hec-1aHa, oOecreueHus: WHOPACTPYKTYPHOU TOMJECPKKH M IKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOU
chepbl (UIE CaMOCTOSITEILHOTO M3Yy4E€HHUsS). AJTOPUTM BbIOOpAa ONTHMAIBHBIX
CrocoO0OB WX PEIICHMs, UCXOMsl U3 JICMCTBYIOIIUX IPABOBBIX HOPM, HUMEIOLTUXCS
pECYypcOB W OrpaHMYEHUW B TIpolecce OLEHKH JP(HEKTUBHOCTH PE3yJIbTaTOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON 0€e30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TpPaHCTIOPTHON cdepsl (s
CaMOCTOSITEJIbHOTO M3Yy4YeHHs). MeXaHW3M MapKETHHIOBBIX HCCJIEAOBAaHUN pPBIHKA
yCIyr (71 caMOCTOSITENIbHOTO H3y4eHus). OCHOBBI MOTHUBAIIMM TMOTpeOuTeNneil u
KOHKYPEHTOB B TpoIecce OIEHKH I(PHEKTUBHOCTH PE3YJIbTATOB JCSITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUH pa3pabOTKU OW3HEC-TUIaHa, OOeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MacHOCTH B MPOIECCce
CEpPBUCHOTO  OOCTY)KUBAHHUS  TMPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
CaMOCTOSITEIbHOTO M3y4yeHHus). OCHOBHbIE HOPMBI NpaBa U HOPMATHBHO-IIPABOBbBIC
aKkThl B cpepe cepBrca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW MPAaBOBOW CHUCTEMBI H
POCCUICKOTO 3aKOHO/IATENIbCTBA; MPABOBBIE U ATUYECKHE HOPMBI O MPEJOCTABICHUU
YCIIyT; OCHOBHBIE HOPMAaTHBHBIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (sl CaMOCTOATENbHOro u3yuyeHus). OCHOBBI MeXaHH3Ma
ONpEeNIeNICHNs], aHalin3a, OLEHKU IPOU3BOJICTBEHHO-DKOHOMUYECKUX I[OKa3aTenen
NpEeANpUATAA  CepBUCAa B TMporecce OIeHKH A(OPEKTUBHOCTH  pe3yabTaTOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3padOTKH OW3HEC-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIJACPKKH W SKOHOMHUYECKON O€30macHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCHOPTHOU cdephl (A
CaMOCTOSITEIbHOTO HM3y4yeHHUs). OCHOBBI NPHUHATHA SKOHOMHYECKH OOOCHOBAHHBIX
VIOPABJICHUYECKUX pEIIeHUH B TIpolecce ONEeHKH A(G(OEKTUBHOCTH pPe3yJIbTaTOB
NEATeNIbHOCTH B pa3IMYHbIX cdepax B HaIpaBICHUM pa3pabOTKU OU3HEC-IUIaHa,
obecrieueHus: UHGPACTPYKTYPHOM TOIJICPKKH U IKOHOMHUUYECKOM O0€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUS MPEANPUATHI TpaHCIIOPTHOU cdephl (s

53



CaMOCTOSITEILHOTO ~ HM3yuyeHus). MexaHu3M  OOecCleueHHs]  SKOHOMHUYECKOMU
3O PEKTUBHOCTU CEPBUCHON JACATEILHOCTH NPEANPUSITUS B TPOIECCE OICHKU
3 PEeKTUBHOCTU PE3YyJIbTATOB JACSATEIBHOCTH B PA3NUYHBIX cdepax B HAMNPABICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrneyeHuss HWHQPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MpPOILECCE  CEPBUCHOTO  OOCIYKUBaHUS
NPEANPUATANA TPAHCIOPTHOM cdephbl (71 caMOCTOSITENBHOTrO H3yueHus). OCHOBBI
MexaHu3Ma (popMHUpOBaHUS LieNiel U 3a7a4 ACSATEIbHOCTH MOAPA3IeICHUN CEPBUCHON
NEATeNIbHOCTH  TpeAnpusaTus (s  cCaMOCTOSITEIBHOTO — M3Yy4yeHus). MeTosl
OpraHu3alliy TUTAHUPOBAHUS U MOHHTOPHHTA JEATEIHPHOCTH CEPBUCHOW KOMITAHWH B
TpaHCTIOpTHOM cdepe U B cdepe TrocTenmpuuMcTBAa HaA TpaHCHOpTe (s
CaMOCTOSITEILHOTO U3yueHus1). OCHOBBI ME€XaHW3Ma OPTraHU3alMi X BBITIOJHECHUS B
npoiiecce OleHKU dHPEKTUBHOCTH Pe3yJbTaTOB JACSATEIBHOCTH B PAa3IMYHBIX chepax
B HampaBJeHUU pa3paboTku OwusHec-TaHa, oOecrnedyeHuss UHPPACTPYKTypHOU
NOJJICP)KKM U DKOHOMHMYECKOW  O€30macHOCTH B TPOIIECCE  CEPBUCHOTO
oOCITy>)KUBaHMsI TPEANPHUATANA TpPaHCIOPTHOH cdepbl (ST  CaMOCTOSTEIHLHOTO
n3ydeHus). OCHOBBI TNPUHATHS OPraHU3AI[MOHHBIX PENICHUH 10 Pa3BUTHIO
KJIUCHTYPHBIX  OTHOIICHWUW TPEANPHUATHS TPAHCHIOPTHOW cdepbl U chepbl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoIecce OIEeHKU A((PEKTUBHOCTH PE3yJIbTaTOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBlIeHUHM pa3pabOTKu OW3HEC-IUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU TMOIJIEPKKA U SKOHOMHYECKONW Oe30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUSATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOATENbHOTO u3ydeHus). OCHOBBI MexaHM3Ma pa3pabOTKM  KOMIUIEKCa
MEPOIPUSATUN 10 OpraHU3alMH, IJTAHUPOBAHUIO W MOHUTOPHUHTY JI€ATE€IbHOCTH
CEpBUCHOW KOMIAHUU B cdepe TpaHcmopTa U  OOBEKTOB  aBHUALIMOHHOM
UHQPACTPYKTYpPHI B Mpolecce oleHKH 3G ()EKTUBHOCTH pe3yIbTaTOB NEATEIbHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUHU pa3pabOTKU OHW3HEC-TUIaHa, OOEeCIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW OE€30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCTY)KUBAHHUS  MPEANPUSITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHHus).  Meronpl  OpraHu3alliki ¥ TPOBEICHUS
MapKETUHTOBOI'O aHajIn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy U Ha
OOpTYy BO3IYIIHOTO CyJHAa B TIpollecce OLEHKH d3(PGEeKTUBHOCTH pe3yIbTaTOB
JESTENBbHOCTH B PA3IMYHBIX cepax B HANpaBICHUH pa3pabOTKH Ou3HeC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIJACPKKH M SKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE€ CEPBHCHOTO OOCTY)KMBAaHMS TPEANPUATANA TPAHCIIOPTHOW cdepbl (s
CaMOCTOATENIHHOTO M3yudeHHus). OCHOBBI MeXaHHW3Ma pa3padOTKU cHUCTeMbl HAbOpa,
oOyd4eHHs] ¥ MOTHBAllUA COTPYAHUKOB CTPYKTYPHOTO TOAPA3ACICHUS B TPOIECCE
omeHKH H(G()EKTUBHOCTH PE3yNbTaTOB NEATCILHOCTH B pPa3IUYHBIX cdepax B
HalpaBJICHHW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
MOAJCP)KKM UM SKOHOMHYECKOM  O€30MacHOCTM B MPOILIECCE  CEPBUCHOTO
OOCTy)KWBaHMsI TPEANPUATAN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
nzydeHusi). OCHOBBI MEXaHHW3Ma OpTaHWU3ANMH W YNPABICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUICKCA M aKTHBAMHU CEPBHUCHBIX TPEANPUATHIA HA TPAHCIIOPTE
(mg camMOCTOSITENIBHOTO — M3y4yeHwus). MeToabl  ompeAesieHUs  MOKa3aTenei
3¢ (HEKTUBHOCTH NEATETLHOCTH CTPYKTYPHOTO MOAPA3ACIICHUS MPEIIPUSATHI cepBHCa
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B YCJOBHSIX TPaHCIOPTHOTO KOMIUIEKCA B TMpolecce OLEHKH IPPEeKTUBHOCTH
pe3yabTaTOB JEATENBHOCTH B PpasNUYHBIX cepax B HalpaBICHUU pPa3pabOTKH
Ou3Hec-TUIaHa, oOecrnedyeHus HMHQPPACTPYKTYpHOU MNOAAEPKKHM U HKOHOMHYECKOM
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM
cthepsl (711 CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 16. Ouenka 3¢ PeKTHBHOCTH NPEeANPHUHUMATEIbCKOM AeTeJIbHOCTH
B IIpolecce CEPBUCHOIO 00CTY:KUBAHUSA NMPEeANPUATHI TPAHCIOPTHOM c(epbl

Cucrema nokaszateneit 3QHeKTUBHOCTH MPEANTPUHUMATENBCKON eI TeIbHOCTU
OPENNPUSATUS B MPOIECCE CEPBUCHOTO OOCITYXMBaHUS MPEANPUATAN TPAHCIIOPTHOU
chepnl (W1g camocTosiTeNibHOrOo u3ydeHust). [lyTu moBbiieHUs 3pHEKTUBHOCTH U
KOHTPOJIS MPEANPUHUMATENbCKON JESITeIbHOCTU NMpeanpusTis B chepe cepBuca Ha
TpaHcnopTe (AJI1 camMoCTOSATENbHOrO0 u3y4yeHus). OpraHuzalioHHass MOJEIb
KOHTPOJS (UHAHCOBO-XO3AMCTBEHHOW JEATENBHOCTH MPEANPUATHS B Ipolecce
CEpPBUCHOTO  OOCHY)KMBAHHUS  MPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOATENbHOTO M3ydeHus ). [IpuObLIbr U MeTOMKA €€ OLEHKU Ha MPEANpUATUU B
IPOIIECCE CEPBUCHOTO  OOCIYXKMBaHUS MPEANPHUATHI  TPAHCIOPTHOM  Ccepshl.
PenrabenbHOCTh W 3(PPEKTUBHOCTH MPEANPUHUMATEIHCKON JICSITENIBHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHOM cdepsl (s
CaMOCTOSITEIbHOTO  M3yuyeHus1). OueHka peHTadeabHOCTH H  3(P(HEKTUBHOCTH
NPEeINPUHUMATENBCKON JEATENBHOCTH B TMPOLIECCE CEPBUCHOTO OOCITYKHBAaHUS
NPENNPUATUN TPAHCIIOPTHOU cepbl (I CaMOCTOATENBHOTO H3ydeHHs). OCHOBBI
BbIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIICHMS 3aJad B paMKaxX IOCTaBJICHHOW IIelu,
UCXOMS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYEHU B
nporecce oleHKU 3PGEeKTUBHOCTU PE3YNbTATOB ACATEIBHOCTU B PA3IMUHBIX chepax
B HampaBJICHUU pa3paboTku OwusHec-TIaHa, oOecrnmedyeHuss WHPPACTPYKTypHOU
NOJJEP)KKM W DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TPEANPUATUN TPAHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
U3y4eHHsI). AJNTOPUTM BBIOOpa ONTHUMAIBHBIX CIIOCOOOB MX PEIICHHUS, WUCXOIS W3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHUYCHUH B IpoIlecce
OolleHKH A(G()EKTUBHOCTH pPE3yJIbTaTOB JEATEILHOCTH B pPa3IUYHBIX cdepax B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOJJIEP)KKA U SKOHOMMYECKOM  O€30MacHOCTM B  IPOLECCE  CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATUN TpPaHCIOPTHOU cdepbl (I CaMOCTOATEIHLHOTO
nzydeHusi). OCHOBHBIE HOPMBI TIpaBa W HOPMATHBHO-TIPABOBHIE aKThl B cdepe
CEpBHCa; OCHOBHBIE OCOOCHHOCTH POCCHUUCKOW MPABOBON CHUCTEMBI M POCCHUHCKOTO
3aKOHO/ATENIbCTBA; MPABOBbIE M ATUYECKUE HOPMBI O TIPEAOCTABICHUHU YCIYT;
OCHOBHBbIE HOpMAaTHBHBIE TpeOOBaHUS K JAOKYMEHTOOOOpOTy B cepe cepBuca Ha
TpPaHCTIOPTE (MJI1 CAaMOCTOSITENIEHOTO M3y4ueHus ). OCHOBBI MeXaHn3Ma (OPMUPOBAHUS
mejie W 3aJad  JCATENbHOCTH  MOJAPA3JCIICHUM CEPBUCHOW  AEATEIBHOCTH
npeanpusaTus (AJ1  CaMOCTOSITEIbHOIO  WM3y4yeHus). Meroasl  opraHuU3aluu
IJIAHUPOBAHUSI M MOHUTOPUHIA  JCSTEIbHOCTH CEPBUCHOM  KOMIIAHUU B
TpaHCIIOPTHOM cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcrnopre (A
CaMOCTOSITEILHOTO M3yueHus). OCHOBbI MEXaHU3Ma OpraHU3allUU UX BBINOJHEHUS B

55



nporecce OIeHKH d()PEKTUBHOCTH PE3yNbTaTOB ACATEIBHOCTH B PA3IUUYHBIX cepax
B HampaBlIeHUU pa3paboTku OwusHec-TIaHa, obecrnedeHuss HHPPACTPYKTYypHOI
NOJJEPKKA U SKOHOMHYECKOM  0€30MacHOCTHM B  MPOIECCE  CEPBUCHOTO
OoOCIy’KMBaHMSI TMPEANPUATAN TPaHCIOPTHOU cdepbl (I CaMOCTOATEIBHOrO
nzydeHus). OCHOBBI TPHUHATHS OPTAaHHW3AIMOHHBIX PEIMIEHUH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWHA TPEATNPUATHS TPAHCIOPTHOH cdepsl U  chepsl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MpOIECCe ONEHKU dPPEKTUBHOCTH PE3yTbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlICeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMHYECKONW Oe30MacHOCTH B
IpOIeCCe CEPBUCHOTO OOCIY)KMBAaHHUS TPEANPUATHN TpPaHCIOPTHOW cdepbl (s
camocTosiTenbHOr0 M3ydeHus). OCHOBBI MeXaHM3Ma pa3pabOTKH  KOMIUIEKca
MEPOIIPUATUH TIO OpraHU3alWMH, IIAHUPOBAHWIO W MOHHUTOPHHTY JIESATCIHLHOCTH
CEepBHCHOW KOMMaHMM B cdepe TpaHCcopra W OOBEKTOB aBHAIMOHHOM
MHPPACTPYKTYPHI B TIpoIecce ONEHKH 3((HEKTUBHOCTH PE3yIbTaTOB JIEATEIHHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OW3HEC-TUIaHa, OOeCIeUeHUs
MHPPACTPYKTYPHOH TOANEPKKH W IKOHOMHUYECKOW O€30MacHOCTH B TIpoOIecce
CEpPBUCHOTO  OOCTY)XMBAHHS  TNPSANPUITHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITETLHOTO ~ W3y4eHHWs).  MeTonbl  OpraHu3allid W TPOBEACHHS
MapKETHHIOBOTO aHalln3a TOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha
O0OpTY BO3AYIIHOTO CyaHA B TIporecce OIEHKH JPPEKTUBHOCTH pPE3yIbTATOB
NESTENBbHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH OW3Hec-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON O€e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA NPEINPUATUN TpPaHCTIOPTHON cdepsl (s
CaMOCTOATEIHHOTO H3yuyeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU cHUCTeMbl HAOOpa,
oOydeHMs] ¥ MOTUBALIUA COTPYAHUKOB CTPYKTYPHOTO TOApPA3ACIICHHs B MPOIECCE
ornlecHKH 3G ()EKTUBHOCTH PE3yIbTATOB JICATEIBHOCTH B PA3IUYHBIX cdepax B
HalpaBJIieHUW pa3pabOTKu  Ow3Hec-IIaHa, oOecrnedeHus HUHPPACTPYKTypHOU
NOJJEP)KKM W DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OoOCTy)KMBaHMS TPEANPHUATUN TPAHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
uzydyeHus1). OCHOBBI MEXaHW3Ma OpraHW3alldd W YIPaBICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUICKCA M AKTHMBAMHU CEPBHUCHBIX MPEANPUATHIA HA TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3y4eHHs). Meroasl  ompenereHus  Toka3aresei
3G (HEKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO MOAPA3ACICHUS TPEANPUATHI cCepBUCa
B YCIOBUAX TPAHCIOPTHOTO KOMIUIEKCA B TIpolecce OIeHKH 3(h(PEKTUBHOCTU
pPE3YNIBTATOB JIEATENBHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pPa3pabOTKu
Ou3Hec-TuTaHa, obecmedeHus HWHPPACTPYKTYpHOH MOIJACPKKH M SKOHOMHYECKOM
0€30MacHOCTH B TPOIECCE CEPBUCHOTO OOCTYKMBAHMS TPEINPUATHN TPAHCTIOPTHOM
chepbl (11 CaMOCTOATEIIBHOTO H3YUCHUS).

Tema 17. Puckm B mpouecce mpeInpuHUMATENbCKON JAeSTeJIbHOCTH B
npouecce CEpBUCHOrO 00CayKMBAHUSA NPEANPUATHIA TPAHCIIOPTHOM c(hepbl

CyiHocTh MPEANPUHAMATEIBCKOTO pHCKa. Knaccudukarus
MPEINPUHUMATEIILCKUX PUCKOB HA TNPEANPUITAM B  IPOLECCE CEPBUCHOIO
oOcity>KuBaHUsI MPEANPUATAN TpaHcopTHOU cepol. [Iponece ynpasneHus: puckamu
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Ha TMpEANpUsTAM B TMPOILECCE CEPBUCHOTO  OOCIYXUBAHUS  MPEANPUSTUN
TpaHCTIOPTHOU cepbl. MeToabl yIpaBICHHUSI PUCKOM Ha MPEANPUITHU B MPOIECCe
CEpPBUCHOTO  OOCHY)KMBaHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO  W3y4yeHus). MeToabl  OLUEHKM  PUCKOB B Mpolecce
MPEeANPUHUMATEIBCKON JEATEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KUBAHUS
NPEANPUATANA TPAHCIOPTHOM cdephbl (A7 caMOCTOATENIBHOr0 u3ydeHus). OCHOBBI
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIICHHS 3ajad B paMKaxX IOCTaBJICHHOW LeNu,
UCXOJISl U3 JCHCTBYIOIIUX MPABOBLIX HOPM, UMEIOIINXCS PECYPCOB M OTPAHUYCHUN B
nporecce OleHKU 3P(HEKTUBHOCTH PE3YJIbTATOB ACSATENBHOCTU B Pa3IMUHbIX cepax
B HalpaBJeHUU pa3paboTku OuszHec-TIaHa, obecnedeHus WHOPacTpyKTypHOM
NOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTM B MPOLIECCE  CEPBHCHOIO
oOCIy>)KUBaHMsI TPEANPUATANA TpaHCIOPTHON cdepbl (WIsT  CaMOCTOSTEIHLHOTO
U3Yy4YeHUs). AJITOPUTM BBIOOpAa ONTHUMAIIBHBIX CIIOCOOOB WX PEIICHHS, UCXOMs W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUYEHUN B MpoIiecce
orleHKH 2(G()EKTUBHOCTH PE3YyIbTATOB JCATEIBHOCTH B Pa3jIU4YHBIX cdepax B
HampaBJICHUH  pa3pabOTKM  Ou3Hec-TlaHa, oOecreyeHus: WHOPacTPyKTYpHOI
NOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
oOCIy>)KUBaHMsI TPEANPHUATANA TpPaHCIOPTHOH cdepbl (MIsT  CaMOCTOSTEIHLHOTO
uzyuenus). OCHOBbI MexaHu3Ma (OpPMHUPOBAHMS LieNied W 3amad JeaTeIbHOCTH
noJipa3/ieJIeHUl CEPBUCHOM NEATETbHOCTH NPEANnpusiTus (AJI1 CaMOCTOSITEIBHOTO
u3ydeHus). MeToapl OpraHu3allMd TUIAHUPOBAHUS W MOHUTOPUHTA JI€ATEIHLHOCTH
CEpPBUCHONM KOMIIAHMU B TpaHCHOPTHOW cdepe u B cdepe rocrenpurMcTBa Ha
TpaHCTOPTE (IUIsI CaMOCTOSITENIbHOTO M3y4yeHus1). OCHOBBI MEXaHH3Ma OpraHU3aluu
UX BBIMIOJHEHUS B Tpoliecce OIeHKU 3PPEKTUBHOCTU Pe3yJIbTaTOB JIEATEIBHOCTH B
pasnuuHbIX cdepax B HaNpaBIeHUH pa3paboTku OuzHec-TIaHa, oOecreyeHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUYECKOW OE30MacHOCTH B IMpoIlecce
CEpPBUCHOTO  OOCTY)KMBAHHUS  MPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
CaMOCTOSTEIILHOTO M3y4deHus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-IIPABOBBIC
aKkThl B c(epe cepBrca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW MPaBOBOW CHUCTEMBI H
POCCHIICKOTO 3aKOHOAATENIbCTBA; IIPABOBBIE M ITUYECKUE HOPMBI O TPEIOCTABICHUH
YCIIyT; OCHOBHBIE HOPMAaTHUBHBIC TPEOOBAaHUA K JOKYMEHTOO00OPOTY B chepe cepBuca
Ha TpaHcmopTe (Mg  caMOCTOSTENBHOTO  W3ydeHUusi). OCHOBBI  MPUHSATHS
OpraHM3alMOHHBIX PEIICHUN MO PAa3BUTHUIO KIUEHTYPHBIX OTHOIIEHUHN MPEaIpUSATUS
TPAHCTIOPTHOM cephl U cPepbl TOCTEPUUMCTBA HA TPAHCIIOPTE B MPOIIECCE OIECHKH
3G ()EKTUBHOCTH PE3yNbTATOB NEATEILHOCTH B Pa3NUYHBIX cdepax B HaIpaBlICHUU
pa3paboTku Owu3Hec-TuiaHa, oOecreueHuss WHOPACTPYKTYPHOU TOAJCPKKA U
HSKOHOMHUYECKOW  0e30macHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITY)KMBaHHS
MPEANPUATANA TPAHCTIOPTHOW cdepbl (s CaMOCTOATENHHOTO Hu3y4eHwus). OCHOBBI
MeXaHu3Ma pa3pabOTKH KOMITIEKCa MEPONPHUATHI 10 OpPTaHW3AINH, TUTAHUPOBAHHUIO
U MOHUTOPUHTY JESITEIIbHOCTH CEpPBUCHOW KOMIaHmu B cdepe TpaHcmopTa u
00BEKTOB aBHUANIMOHHOW HWH(QPACTPYKTYpHl B TMporecce OIEHKH IPHEKTHBHOCTH
pEe3yIbTATOB JIESITEIBHOCTH B Pa3IUYHBIX cepax B HaNpaBICHUU pPa3pabOTKU
Ou3Hec-miaHa, oOecrneueHusT MHOPACTPYKTYPHOU MOAJIEPKKH M SKOHOMUYECKOU
0€30MacHOCTU B MPOIECCE CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN TPAHCTIOPTHOMN
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cdepsl (TSI CaMOCTOSATENBHOTO HM3ydeHHs). MEeToapl OpraHW3alliil U TPOBEIACHHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy M Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpOLIECC€ OLEHKH 3(PQPEKTUBHOCTH pE3yIbTaTOB
NEeSATENbHOCTH B PA3M4YHbIX cepax B HaNpaBlICEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOJIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
MPOLIECCE CEPBHCHOIO OOCIYKMBAHMS TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOSATEIBHOr0 M3yuyeHus). OCHOBBI Me€XaHHW3Ma pa3pabdOTKU cHUCTeMbl HAOODpa,
Oo0y4eHUs ¥ MOTHBAIIMH COTPYIHUKOB CTPYKTYpPHOTO MOJpA3JCICHUsT B MpoOIecce
OLIeHKH H(Q()EKTUBHOCTU pPE3YJIbTATOB JEATEIBHOCTH B pa3jiU4HbIX cdepax B
HanpaBJICHUH  pa3pabOTKM  Ou3Hec-TiaHa, oOecreyeHus: UHOPacTPyKTYpHOM
NOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTM B MPOLIECCE  CEPBHCHOIO
OOCITy)XMBaHHS TPEANPHUATHI TPAHCIOPTHON cdepbl (A1  CaMOCTOSITETHLHOTO
n3ydeHusi). OCHOBBI MEXaHW3Ma OpraHW3alMl © YIOPaBICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEINPHUITHIA Ha TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3ydeHHs). Meroasl  ompeneiaeHus  Tokasaresei
3¢ (HEKTUBHOCTH EATEIHHOCTH CTPYKTYPHOTO TIOpa3AeIICHHUS PEIPUITHI CEpBHCa
B YCJIOBHSX TPAHCIOPTHOIO KOMIUIEKCAa B IIpolecce OIEHKH 3PPEKTHBHOCTH
pe3yabTaTOB JIEATEIBHOCTH B pa3lUYHBIX cepax B HampaBiIeHHH pa3paboOTKu
Om3Hec-IaHa, oOecredeHuss WHQPACTPYKTYPHOU MOMNIACPKKA M SKOHOMHUYECKOM
0€30MMacHOCTH B TMPOIIECCE CEPBUCHOTO OOCITY)KMBAHHS MPEANPUATHN TPAHCTIOPTHOU
cdepbl (11 CaMOCTOSATEIBHOTO U3YUEHUS ).

Tema 18. Onenka MHBECTHIIMOHHOM NMPHUBJIEKATEJIbHOCTH
NpeANPUHUMATENbCKON CTPYKTYPHI B chepe TpaHcmopra

[loHsiTHE WHBECTUIIMOHHON MPUBIEKATENLHOCTH (711 CaMOCTOSITEIIBHOTO
uszyuenusi). OmnpezneneHue W BUIb d(OPEKTUBHOCTH WHBECTUIIMOHHBIX MPOEKTOB B
TPaHCTIOPTHOU cdepe (I camMocTOosATeNbHOr0 u3y4deHusi). OCHOBHbBIE MPUHIIMITBI
oleHKH  d(dekTuBHOCTH (M1 CcaMOCTOSTeNbHOrO  u3ydeHus).  OleHka
3 PEKTUBHOCTH WHBECTUIIMOHHBIX IPOEKTOB B TPAHCIOPTHOM cdepe (s
CaMOCTOSITEJILHOTO M3YYEHHs). YYeT PHUCKOB HMHBECTHUIIMOHHBIX TPOEKTOB B
TpaHCcOpTHOU cdepe (mig camocTosiTeNnbHOrO uW3y4deHusi). OCHOBBI  BBIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a7a4 B paMKax MOCTaBJICHHOW IIEJIM, UCXOMS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPaHUYEHUN B MPOIECCe
OlleHKH H(G()EKTUBHOCTU pPE3yJIbTATOB JEATEILHOCTH B PAa3IHYHBIX cdepax B
HalpaBJICHUW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOAJCP)KKM UM SKOHOMHYECKOM  O€30MacHOCTM B MPOILIECCE  CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATHN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
M3Yy4YeHHUsI). AJITOPUTM BBIOOpA ONTUMAIBHBIX CIOCOOOB WX PEIICHUS, UCXOHAS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUUYEHUN B MPOIECcCce
omeHKH H(G(HEKTUBHOCTH PE3yNbTaTOB NEATCILHOCTH B PAa3IHYHBIX cdepax B
HalpaBJICHHW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
MOAJCPKKM UM SKOHOMHYECKOM  O€30MacHOCTM B MPOILIECCE  CEPBUCHOTO
oO0CIIy>)KMBaHUSI TPEANPUSATANA TpPaHCIOPTHOM cdepbl (WIsI CaMOCTOSTEIBLHOTO
nuzyueHust). OCHOBbI MexaHu3Ma (GOPMUPOBAHUSA LI€JIEH U 3a7a4 JESITEIbHOCTH
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MoJIpa3fe/ieHuii CEpBUCHOM NEATENBHOCTH NPEANpUATHs (A7 CaMOCTOSITENHHOTO
u3ydeHus). MeTonpl OpraHu3aliy IJIAHUPOBAHWS W MOHHMTOPHHTA JCSITCIBHOCTH
CEpPBUCHOW KOMIIAHUM B TPaHCHOPTHOW cdepe m B cepe rocrempuuMcTBa Ha
TpaHCIOpTe (I CaMOCTOSTENbHOTO M3y4deHus). OCHOBBI MeXaHW3Ma OpraHU3aluu
WX BBITIOJHEHUS B TIPOIECCE OINEHKH A(()EKTUBHOCTH PE3YNIHTATOB JACITCIHLHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3paOOTKU Ou3HEC-TIaHa, OOecIeueHus
UHOPACTPYKTYPHOH TOJACPKKHA M HKOHOMHUYECKOW OE30MacHOCTH B Ipoliecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  MPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSTEILHOTO M3y4deHUs1). OCHOBHBIC HOPMBI IpaBa WU HOPMATHUBHO-IIPABOBBIC
aKkThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOM MPABOBOM CHUCTEMBI U
POCCHICKOTO 3aKOHOJIATENIHCTBA; MPABOBBIC W ITHUECKUE HOPMBI O MPEIOCTABICHUH
yCIIyT; OCHOBHBIE HOPMATHUBHBIE TPEOOBaHUS K IOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTre (AT CaMOCTOSTENBbHOTO  HM3ydeHUsi). OCHOBBI — MPUHATHS
OpPraHU3alMOHHBIX PEIICHUHA MO Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUH TPEINPUSATHS
TPaHCIIOPTHOW CEpPHI U cPepbl TOCTEPUUMCTBA Ha TPAHCTIOPTE B MPOIIECCE OLECHKH
3 (HEKTUBHOCTH PE3yJIbTATOB JICATECILHOCTH B Pa3IUYHBIX cdepax B HaIPaBICHHH
pa3paboTku Ou3Hec-mlaHa, oOecreueHuss HUHPPACTPYKTYPHOU TMOIACPKKH U
PKOHOMHYECKOW  0e30macHOCTH B MPOILECCE  CEPBHCHOTO  OOCITY)KHBAHHSI
NPEINPUATAN TPAHCIIOPTHOUW cdepbl (I CaMOCTOATEIBHOrO0 H3ydeHHUs). OCHOBBI
MeXaHu3Ma pa3paboTKH KOMIUIEKCa MEPONPUATHI MO OpraHu3alvy, TUIAHUPOBAHUIO
U MOHHUTOPUHTY JI€ATETbHOCTH CEPBUCHOM KOMIAHWU B cdepe TpaHClopTa |
00BEKTOB aBUALIMOHHOW HH(QPACTPYKTyphl B Ipoliecce OIEHKU 3PHEKTHBHOCTH
pPE3YNIbTATOB JIEATENLHOCTH B pPa3iU4HBIX cdepax B HANPABICHUH pa3pabOTKU
Ou3Hec-TUIaHa, obOecrnedeHus HUHPPACTPYKTYpHOH MOAIAEPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOU
chepsl (V1T CaMOCTOSITENIBHOTO W3Yy4YeHUs). MeETOapl OpraHu3aliid U MPOBEACHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’poIopTy M Ha
OOpTy BO3IYIIHOTO CyAHAa B IIpolecce OIeHKH 3P(PEKTUBHOCTH PE3YyIbTATOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBIeHUH pa3pabOTKH OW3HEcC-IUIaHa,
obecrieueHUsT MHPPACTPYKTYPHOU TMOIIEPKKA U SKOHOMHYECKOW O€30IMacHOCTH B
MPOIIECCEe CEPBHCHOTO OOCTY)KMBAaHMS TPEANPUATANA TPAHCIIOPTHOM cdepbl (s
CaMOCTOATENIHHOTO M3y4deHus). OCHOBBI MeXaHHW3Ma pa3padOTKU cHUCTeMbl HAOOpa,
oOyd4eHHs] ¥ MOTHBALlUA COTPYAHUKOB CTPYKTYPHOTO TOAPA3ACICHUS B TPOIECCE
OoleHKU H(G()EKTUBHOCTH PE3yIbTaTOB JEATEILHOCTH B pPa3IUYHbIX cdepax B
HalpaBJICHUW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOJJEPKKA U SKOHOMHMYECKOM  0€30MacHOCTM B NPOIECCE  CEPBUCHOTO
OOCTy)KWBaHHSI TPEANPUATAN TPAaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
nzydeHusi). OCHOBBI MEXaHHW3Ma OpPTaHU3ANMH W YNPABICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUICKCA M AKTHBAMHU CEPBHUCHBIX TMPEANPUATHIA HA TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3Yy4eHHs). MeToasl  ompeneieHus  ToKa3aresei
3 (HEKTUBHOCTH ACSITEIBHOCTH CTPYKTYPHOTO TOApA3IeTICHUs IPEANPUITHNA CEpBUCA
B YCIOBUSX TPAHCIOPTHOTO KOMIUIEKCA B TIporecce OIeHKH 3(h(PEKTUBHOCTH
pPE3YNIBTATOB JIEATEILHOCTH B pPAa3IUYHBIX cdepax B HANPABICHUH Pa3pabOTKh
Ou3Hec-1I1aHa, oOecreyeHrus UHPPACTPYKTYPHOU MOAAECPKKH U SKOHOMUYECKOU
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0€30MacHOCTH B POLIECCE CEPBUCHOTO OOCITYXUBAaHUS MPEANPUATHIA TPAHCTIOPTHOM
chepbl (11 CaMOCTOATEIIBHOTO U3YUCHUS).

Tema 19. IlpeanpuHuMartejbCcKasi ceTb W BHYTpuUpMeHHOe
NpeANPUHUMATELCTBO Ha NpPeANPUSTUIX CepBHCAa B Ipolecce CEPBUCHOIO
00cJIy’)KUBAaHUS B TPAHCIIOPTHOM cdepe

CymHOCTh U OCHOBBI (OPMHUPOBAHUS MNPEAIPUHUMATEIBCKUX CETed B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOATENbHOT0 M3y4yeHus). CereBble 00BbEAMHEHMS] B TPAHCHIOPTHOUN chepe (s
CaMOCTOSITEJILHOTO ~ M3y4deHus). Kiactepsl Kak CeTeBble TeppUTOpUAIIbHBIC
o0benuHEHUs B cdepe cepBuUca B IPOLECCE CEPBUCHOIO  OOCIYKMBAHMS
OPENNpUSATANR  TPAHCIOPTHOM  cdepbl (I CAMOCTOSITENBHOIO — M3Y4YEHUS).
NHHOBanMOHHBIE MpeNNpUHUMATENbCKUE CEeTH B cdepe cepBuUca B Mpolecce
CEPBUCHOTO O0CITYKMBaHUS MPEANPUITHI TPAaHCHOPTHOU cephl: TEXHOJIOTHYECKUE

HapKH, noaucel (A1 camMoCTOSITEIbHOTO — W3yuyeHus).  PermonanbHble
NpEeNNPUHUMATEIBLCKAE CETH: OW3HEC-UEHTPhl, OW3HEC — MHKYOaToOpbl (IS
CaMOCTOSATEIbHOTO  u3ydeHus). llomatme u  1Henu  BHYTpUPUPMEHHOTO

NpeANpUHUMATEILCTBA Ha TMPEANPUITHSIX CEpBUCA B MPOIECCE CEPBUCHOTO
oOCITy>)KUBaHMsI TPEANPHUATHNA TpPaHCIOPTHOH cdepbl (MIsT  CaMOCTOSTEIHLHOTO
uzyuenus). Krnaccudukamms texnonoruit mo Jlxoan Byneopa, mo [[xeimcy
Tomricony (st camoCTOSITENIbHOTO M3y4yeHus1). BHyTpudupmennoe pacrnpezenenue
pPECYpCOB Ha TMpPEANPUATHUAX CEepBHCA B IIPOILIECCE CEPBUCHOTO OOCITYKUBaHUS
NPENNPUATUN TPAHCTIOPTHOM cepbl: BUIBI PECYPCOB, MPOLIECC ABUKEHHUS PECYPCOB,
(bakTopbl pecypcocoepexeHus (st CaMOCTOSITEIBHOTO U3YUYCHUS).
BHyTpudupmMeHHbie CUCTEMBI YINpaBlIeHUsS KAa4eCTBOM MPOIYKIWHU, pabOT, YCIYT:
TOBapHBIA  3HAK, CTaHAApTU3alMs, CcepTUUKAIMS, JUIEH3UpOBAaHUE (IS
CaMOCTOSATEIILHOTO HW3yuyeHus). BHyTpudupMeHHbIE CHUCTEMBbI TUIAHUPOBAHUS Ha
NPENNPUSTUSIX CEepBUCA B TMPOIECCE CEPBUCHOTO OOCTY>KMBAHHS TMPEATPUITHIMA
TPaHCIOPTHOUM cdepbl (A7 caMoCTOSTENbHOrO0 u3y4deHusi). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIIeHUs 3a7ad B paMKaX MMOCTaBJICHHOW €M, UCXOMS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPaHUYEHUN B MPOIECCE
OolleHKH H(G(HEKTUBHOCTH pPE3yIbTaTOB NEATEILHOCTH B PAa3IHYHBIX cdepax B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
MOAJIEP)KKA M DKOHOMHYECKOW 0e30macHOCTH B MPOIECCe  CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATUN TpPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
M3Yy4YeHHUsI). AJITOPUTM BBIOOpA ONTHUMAIBHBIX CIOCOOOB WX PEIICHUS, UCXOHAS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPAHUUYEHUM B Mpolecce
OomeHKH H(G(HEKTUBHOCTH PE3yNbTaTOB NEATCTLHOCTH B PAa3IHYHBIX cdepax B
HalpaBJICHHW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
NOAJCP)KKM M  SKOHOMHYECKOM  O€30MacHOCTM B MPOILIECCE  CEPBUCHOTO
OOCTy)KWBaHHSI TPEANPUATHN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
M3yueHus). MexaHu3M MapKETHUHTOBBIX HCCJIEIOBAaHUN pBIHKA ychoyr (s
CaMOCTOSITEILHOTO U3y4yeHUsi). OCHOBBI MOTHBAILUM MTOTPEOUTENICH U KOHKYPEHTOB B
npoiiecce OLUeHKU 3P(HEKTUBHOCTH PE3YJIbTATOB AEATEIbHOCTU B Pa3InUHBIX chepax
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B HampaBJeHUU pa3paboTku OwuszHec-IJIaHa, oOecrneuyeHus HUHPPACTPYKTypHOU
NOAJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
OoOCIy’KMBAaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIBLHOrO
n3yueHus). OCHOBHbIE HOpPMBI IpaBa M HOPMATUBHO-NPABOBBIE aKThl B cdepe
CepBHCa; OCHOBHbIE OCOOEHHOCTH POCCUUCKOW MPABOBOM CUCTEMBI M POCCUHUCKOIO
3aKOHO/ATENIbCTBA; MPABOBbIE W HSTUYECKHE HOPMBI O TIPEJOCTABICHUHN YCIYT;
OCHOBHBIE HOPMATHBHBIE TpeOOBaHUS K JTOKYMEHTOOOOpPOTY B cdepe cepBuca Ha
TpaHcropTe ([JIsI CaMOCTOSITETLHOTO H3ydeHuUs). OCHOBBI ME€XaHU3Ma OIpeeIeHus,
aHajgu3a, OIEHKH TMPOU3BOJACTBEHHO-DKOHOMUYECKUX TIOKa3aTejaeh MpeanpusiTuii
cepBuca B Tmpolecce OIeHKU dS(PGPEeKTUBHOCTU pe3yJbTaTOB JICATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU Ou3HEC-TIaHa, OOecCIeueHus
UHOPACTPYKTYPHOU TOMJECPKKH M DKOHOMUYECKOW O€30MacHOCTH B IpoIecce
CEpPBUCHOTO  OOCIY)XMBaHUS  TPEANPUSATANA  TpaHCHOpTHOM  chepbl (s
CaMOCTOSITeIbHOTO Hu3yudeHUs). OCHOBBI TPHUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
yIOpaBICHYECKUX PEIICHU B TMporecce OIeHKH 3P(OEKTUBHOCTH PE3yIbTATOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBlIeHUHM pa3pabOTKu OW3HEC-IUIaHa,
obecrieueHus: UHPPACTPYKTYPHOU TMOIIEPKKA U IKOHOMHYECKONW O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCTY)KUBAHUS NPEANPHUATHN TPaHCIOPTHON cdephl (s
CaMOCTOSITEJILHOTO ~ HW3yuyeHus). MexaHu3M  OOECIEUCHHS  DKOHOMHUYECKOU
3 PEKTUBHOCTH CEPBUCHOW JACATEILHOCTH NPEANPUITHS B TIPOIECCE OICHKU
3G ()EKTUBHOCTH PE3yJIbTATOB NIEATEILHOCTH B Pa3IUYHBIX cdepax B HaIpaBICHHUH
pa3paboTku OusHec-IaHa, oOecreueHuss HUHPPACTPYKTYpHOU TMOIACPKKH U
HSKOHOMHYECKOM  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
OPENNPUATUN TPAHCIIOPTHOU cepbl (I CaMOCTOATENBHOTO H3ydeHHs). OCHOBBI
MexaHu3Ma (popMUpPOBaHUS e U 3a71a4 1eITeIbHOCTH MOpa3IeIeHHI CepBUCHON
NESTENBbHOCTH  TPENNPUATUS (I  CaMOCTOSITEIBHOTO — M3yuyeHus). Meromsl
OpraHu3alvy TUTAHUPOBAHUSA U MOHUTOPHUHTA JEATEIbHOCTA CEPBUCHON KOMITAHUH B
TpaHCIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOpPTE (IS
CaMOCTOSATEIHHOTO M3y4eHusi). OCHOBBI MEXaHM3Ma OpraHU3allMi UX BBITIOJHEHUS B
npoiiecce oeHKH dQ(PEKTUBHOCTH Pe3yJbTaTOB JCATEIHBHOCTH B pa3IUUYHBIX cepax
B HampaBlieHWW pa3pabOTKu Ou3Hec-TjaaHa, oOecreueHuss HHPPACTPYKTYpHOH
MOAJIEP)KKA M DKOHOMHYECKOW 0e30macHOCTH B MPOIECCE  CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
nzydeHusi). OCHOBBI TPUHSATHS OPTaHHU3AIMOHHBIX PEIIEHWH TIO0 Pa3BUTHIO
KIMEHTYPHBIX  OTHOIICHWN TMPEANPUATHS TPAHCIOPTHOW cdepsl U  cdepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OIEHKU dP(HEKTHBHOCTH PE3YIHTATOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3padOTKH OW3HEC-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJACPKKH W SKOHOMHUYECKON O€30macHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCHOPTHOU cdephl (A
CaMOCTOSITEIbHOTO  HM3yueHus1). (OCHOBBI MeEXaHM3Ma pa3pabOTKU KOMILIEKCA
MEPOTIPUATUN TI0 OpPraHW3aliH, [UIAHWUPOBAHUI0O W MOHHUTOPHHTY JESITEIHHOCTH
CEpBUCHOM KOMIAaHUM B cdepe TpaHCoOpTa U OOBEKTOB aBUALMOHHOMU
HHPPACTPYKTYpHI B IIpoliecce OleHKU 3(GHEKTUBHOCTH PE3yJIbTAaTOB ACATECIHHOCTH B
pa3nuuHbIX cpepax B HaMpaBICHUU pa3pabOTKU OM3HEC-TUIaHa, 00eCIeueHuUs
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UHOPACTPYKTYPHOH TOJACPKKA M HKOHOMHUYECKOW OE€30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO ~ HM3y4eHUs).  MeTonbl  OpraHuM3allid W TPOBEACHHS
MapKETHHTOBOTO aHalIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyTrax B a’pomlopTy M Ha
OOpTYy BO3AYIIHOTO CyAHA B Tpolecce OIEHKH JPPEKTUBHOCTH PE3yIbTATOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrieueHUs: UHPPACTPYKTYPHOU MOIJIEPKKA U SKOHOMHYECKONW Oe30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMUSI TPEANPUATANA TPAHCIOPTHOM cdepbl (as
CaMOCTOATENBHOTO H3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMBbI Habopa,
OoOy4YeHUs] ¥ MOTHBAIIMH COTPYIHUKOB CTPYKTYpPHOTO MOJPA3JICJIICHUs B MpOIECcCe
orleHKH AS()(PEKTHBHOCTH pe3yabTaTOB JEATEIHHOCTH B pa3NWYHBIX cdepax B
HampaBJIeHUH pa3paboTkW  Ou3Hec-JIaHa, oOecrneyeHus HHPPACTPYKTYpHOI
HOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
OOCITy)XMBaHHS TPEANPHUATHI TPAHCIOPTHON cdepbl (A1  CaMOCTOSITETHLHOTO
n3ydeHusi). OCHOBBI MEXaHW3Ma OpraHW3alMl © YIPaBICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEINPHUITHIA Ha TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeEToasl  OmpejeNieHus  MoKasaresei
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO TIOpa3IeICHIUS PEIPUITHI CEpBHCa
B YCJIOBHSX TPAHCIOPTHOIO KOMIUIEKCA B IIpolecce OIEHKH 3PPEKTHBHOCTH
pe3yabTaTOB JIEATEIBHOCTH B pa3lUYHBIX cepax B HampaBiIeHHH pa3paboOTKu
OusHec-1IaHa, oOecnedeHus HHQPACTPYKTYPHOW NOAIEPK KA M SKOHOMHUUYECKOM
0€30M1acCHOCTH B INPOLIECCE CEPBUCHOTO OOCITY)KMBAHMSI MPEANPUATUI TPAHCIOPTHON
cdepsl (JUIs1 CaMOCTOATEIBHOIO U3YUEHNUS).

Tema 20. DxoHoMHuuYeckasi 0e30MACHOCTb NpeIANPUHUMATEIbCKOMI
AeATeJIbHOCTH B  IMpoLecce CEePBHCHOr0 O00CAYKMBAHUSI  NpeInpUATHI
TPAHCIOPTHOM cepbl

OcHOBHBIE THMBl M XapaKTEPUCTUKU HETaTHBHBIX BO3JCUCTBUN W yIrpo3
0e30MacHOCTH MPEANPUATHS B MPOIECCE CEPBUCHOTO OOCIY)KMBAHUS MPEANPUATUN
TpPaHCIOPTHOW cdepbl (AT CaMOCTOSITENIBHOTO — HU3Y4YeHHs). DKOJOrudeckas
0e30MacHOCTh MPEANPUITHS B MPOILIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATAN
TpaHCHIOPTHOM cdepbl (I caMOCTOATENBbHOrO H3ydeHwms). CHcTeMa OpraHoB H
OpraHu3anMié W CUCTeMa Mep OOECHedYeHHs] HKOHOMHUYECKOW Oe30MmacHOCTH
MPEANPUATHS B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUITHIA TPAHCTIOPTHOM
chepsl (mns camoctostedpbHOro wu3ydeHus). OOmas kmaccuduramus CcrnocoOoB
oOecrieueHusT IKOHOMHYECKOW O€30MmacHOCTH (IJIsI CaMOCTOSITEIBHOTO HW3Y4YEHUs).
OcHOBBI BBIOOpa ONTHMAJIBHBIX CIIOCOOOB PEIICHUS 3a/1ad B paMKaX MOCTaBICHHOM
LEeIU, WCXOAS W3 JCHCTBYIOIIMX TMPABOBBIX HOPM, HUMEIOIIMXCS PECYpCOB H
OTPaHUYCHUI B TIPOIecCe OIECHKH A(DPEKTUBHOCTH PE3YyIbTATOB JCSATEIBHOCTH B
pasnu4HBIX cdepax B HaANpaBICHWH pa3paboTku Ou3Hec-TIaHa, oOecreueHus
UHOPACTPYKTYPHOU TOIACPKKA W IKOHOMHUYECKOW O€30MacHOCTH B TPOIECCe
CEpPBUCHOIO  OOCIY)XMBaHUS  OPEANPUSTANA  TpaHCHOpTHOM  cdepbl  (mis
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). AJTOPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HX
pelieHus, UCXoAsl U3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
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OTpaHUYEHUNW B mMpolecce OIEHKU A(DPEKTUBHOCTU PE3yJIbTATOB JEATEIBHOCTH B
pa3nuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU OuU3HEcC-TIaHa, OOecreYeHus
UHPPACTPYKTYpHOU TOAACPKKH U IKOHOMHUYECKOW O€30ImacHOCTH B Mpoliecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO H3ydeHHUs). OCHOBHbIE HOPMBI MpaBa U HOPMATUBHO-IIPABOBbHIC
aKkThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCUUCKOW MPaBOBOW CUCTEMBI U
POCCUHCKOTO 3aKOHOJIATENIbCTBA; MPABOBBIE U ATUYECKUE HOPMBI O MPEIOCTaBICHUU
yCJIYT; OCHOBHBIE HOPMATHBHBIC TPEOOBAaHUS K JIOKYMEHTOOOOPOTY B cepe cepBuca
Ha TpaHcmopTe (s caMocToATeNbHOro u3yueHus). OCHOBBI MeXaHH3Ma
OTpeNIeNICHNs], aHalii3a, OIEHKH IPOU3BOJICTBEHHO-DKOHOMUYECKUX TIOKa3aTenen
OpeAnpusITHN  cepBUca B Mpolecce OIEHKU A(OPEKTUBHOCTH  PE3YIbTAaTOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBICHUHM pa3pabOTKU OU3HEC-IUIaHa,
obecrieueHUs: UHPPACTPYKTYPHOU MOJJIEPKKA U SKOHOMHUYECKONW Oe30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS NPEANPUATHN TPAHCHIOPTHOU cdephl (s
CaMOCTOSITEIbHOTO Hu3yueHUs). OCHOBBI TPHUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
yIOpaBICHYECKUX PEIICHUH B TMporecce OIeHKH 3POEKTUBHOCTH PE3yIbTATOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBlIeHUHM pa3pabOTKu OW3HEC-IUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU TMOJIEPKKA U IKOHOMHYECKOW O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITY)KUBAHUS NPEANPHUATHN TPaAHCIOPTHOU cdephl (s
CaMOCTOSITEJILHOTO ~ HW3yueHus). MexaHu3M  OOeCIeUCHHS  SKOHOMHUYECKOMU
3G ()EKTUBHOCTH CEPBUCHOM NEATENBHOCTH MPEANpUITHS B TPOLIECCE OICHKU
3G ()EKTUBHOCTH PE3yJIbTATOB NIEATEILHOCTH B Pa3MUYHBIX cdepax B HaIpaBICHHUU
pa3paboTku OusHec-iaHa, oOecrieueHuss HUHPPACTPYKTYpHOU TMOIACPKKH U
HSKOHOMHMYECKOM  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
OPENNpUATUN TPAHCTIIOPTHOU cepbl (I CaMOCTOATENHHOTO H3ydeHHs). OCHOBBI
MexaHu3Ma (HOpMUPOBaHHMS 1eJIeH U 3a7ad JACATEILHOCTH MOApa3AeICHUN CEpBUCHOM
NESTENBbHOCTH  TPENNPUATUS (I  CaMOCTOSITEIBHOTO — W3yuyeHus). MeTromsl
OpraHu3allvy TUIAHUPOBAHUS U MOHUTOPHHTA JEATEIHLHOCTH CEPBUCHOM KOMITAHUU B
TpaHCIIOPTHOW cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOpPTE (IS
CaMOCTOSATEIHHOTO M3y4eHus). OCHOBBI MEXaHW3Ma OpraHU3alMi UX BHITIOJIHEHUS B
mporiecce OneHKH YPHEKTUBHOCTH PE3YJIHTATOB JEATEIHHOCTH B Pa3IMUHBIX chepax
B HampaBlieHWW pa3pabOTKu Ou3Hec-TjaaHa, oOecreueHuss HHPPACTPYKTYypHOH
MOAJIEP)KKA M DKOHOMHYECKOW 0e30macHOCTH B MPOIECCe  CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATUN TpPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
n3yueHus). OCHOBBI NPHUHATUS OPraHU3ALMOHHBIX PEHIEHUH [0 PAa3BUTHUIO
KIIMEHTYPHBIX OTHOILIGHUM MPENNPUATHS TPaHCHOPTHOM cdepbl U cdepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OIEHKH dP(HEKTHBHOCTH PE3YIHTATOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3padOTKH OW3HEC-TUIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU TMOIJACPKKH W SKOHOMHUYECKON O€30macHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKMBAaHUS MNPEANPUSATANA TpaHCHOPTHOU cdepbl (A
CaMOCTOSITEIbHOTO  M3yueHus1). (OCHOBBI MeEXaHM3Ma pa3pabOTKU KOMILIEKCA
MEpPONPUSATUN MO OpraHu3alvy, IJIAHUPOBAHUID W MOHUTOPHUHTY JEATENbHOCTU
CEpBUCHOM KOMIAHUM B cdepe TpaHCropTa U OOBEKTOB aBUALMOHHOMU
MHPPACTPYKTYpPHI B Mpoliecce oneHKU 3 PEKTUBHOCTH PE3yIHTATOB JAEATCIHHOCTH B
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pa3nuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU Ou3HEcC-TIaHa, OOecCleYeHuUs
UHOPACTPYKTYPHOH TOJACPKKA M HKOHOMHUYECKOW OE30MacHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY)KMBaHUS  NPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO ~ HW3y4eHHUs).  MeTonbl  OpraHu3allid W TPOBEACHHS
MapKETHHTOBOTO aHalli3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy M Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecc€ OLEHKH 3(PGEKTUBHOCTH pe3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
MPOLIECCE CEPBHCHOIO OOCHYKMBAHMSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOSATENIbHOTO M3yuyeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU cHUCTeMbl HA0Opa,
OOy4YeHUs] ¥ MOTHBAIIMH COTPYIHUKOB CTPYKTYpPHOTO MOJPA3JeICHUs B MpOIECcce
orleHKH AS()(PEKTHBHOCTH pe3yabTaTOB JEATEIHHOCTH B pa3NWYHBIX cdepax B
HampaBJIeHUH pa3paboTkW  Ou3Hec-JIaHa, oOecrneyeHus HHPPACTPYKTYpHOM
HOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
OOCITy)XMBaHHSI TPEANPHUATHH TPAHCIOPTHOH cdepbl (A1  CaMOCTOSTEIHLHOTO
n3ydeHusi). OCHOBBI MEXaHW3Ma OpraHW3allMl © YIPaBICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEINPHUITHIA Ha TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3ydeHHs). Meroasl  ompeneiaeHus — Toka3aresei
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO TIOpa3AeiICHHUs PEIPUITHI CEpBHCa
B YCJIOBHAX TPAHCIOPTHOIO KOMIUIEKCA B IIpolecce OIEHKH 3PPEKTHBHOCTH
pe3yabTaTOB JIEATENBHOCTH B pa3IUMYHbIX c(epax B HalpaBlIeHUHM pa3pabOTKu
OusHec-1IaHa, oOecnedyeHus WHQPACTPYKTYpHOW NOAIEPK KA M SKOHOMHUUYECKOM
0€30MacCHOCTH B INPOLIECCE CEPBUCHOTO OOCIYKMBAHMSI NPEANPUATUI TPAHCIOPTHON
cdepsl (JUIs1 CAaMOCTOATENBHOTO U3YUEHU ).

Tema 21. OTBeTCTBEHHOCTh CY0OBEKTOB  NpeANPUHUMATEILCKOI
AeATeJIbHOCTH B  MpoLecce CEPBHCHOIO O0CIY:KUBAHUSI NpeaNpPUATHI
TPAHCIOPTHOM cepbl

[loHsiTHE OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIHCKON AESITEIHHOCTH
(7t caMOCTOSITENBHOTO M3y4eHHs). Bumbl 1 popMbl OTBETCTBEHHOCTH CYyOBEKTOB
MpEAIPUHUMATENIBCKON JIEATEIbHOCTH B TIPOLIECCE CEPBUCHOTO OOCITYKUBaHUS
NPEeANPUATANA  TPAHCTIOPTHOW  cdepsl (A1 CaMOCTOSATEIBHOTO  HM3y4YeHUs).
[IpeanpuHuMartenbckass OTBETCTBEHHOCTh B IPOILIECCE CEPBUCHOTO OOCITYKHUBaHUS
NPEeANPUATANA  TPAHCHOPTHOM  cdepsl (TSI  CaMOCTOSTEIBHOTO  HM3yYCHUSA).
CounanbHasi OTBETCTBEHHOCTh B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHIA
TPaHCTIOPTHOUM cdepbl (I caMoCTOSATENbHOrO u3y4deHus1). (OCHOBBI BBIOOpa
ONTUMAaJIbHBIX CIIOCOOOB PEIICHUS 3a7ad B paMKax MOCTABJICHHOW 1€, UCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCA PECYPCOB U OIPAHUYEHUN B Ipoliecce
OleHKU H(P()EKTUBHOCTU PE3YNBTATOB JEATCILHOCTH B pPa3IMYHBIX cdepax B
HalpaBJICHWW  pa3pabOTKM  OuW3Hec-I1aHa, oOecrnedeHUs: HHPPACTPYKTypHOU
NOAJECP)KKM UM SKOHOMHMYECKONW  O€30MacHOCTH B MPOILECCE  CEPBUCHOTO
oOCly>)KUBaHUSI TPEANPUSITUN TpPaHCHOPTHOM cdepbl (A1 CaMOCTOSITENBHOTO
M3y4YeHHUsI). AJITOPUTM BbIOOpA ONTUMAJBHBIX CIIOCOOOB WX PEIICHUS, UCXOHSl U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB M OFpaHUYEHUN B Mpoliecce
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OLICHKH A(P()EKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B pPa3jiU4HbIX cdepax B
HalpaBJIeHUM pa3pabOTKu Ou3Hec-jiaHa, oOecrneueHus HHPPACTPYKTYpHOU
NOAJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
OoOCIy’KMBaHMSI TMPEANPUATAN TPaHCIOPTHOU cdepbl (I CaMOCTOATEIBHOrO
u3ydyeHus1). MexXaHU3M MaApPKETUHIOBBIX HCCIEAOBAHMM pbIHKA yCiIyr (IJs
CaMOCTOSATEIBHOT0 U3y4yeHus). OCHOBBI MOTHUBALIMM MOTPEOUTENEH U KOHKYPEHTOB B
nporecce OleHKU 3P(EKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTU B Pa3IMUHbIX chepax
B HampaBlieHUW pa3padOTKU Ou3Hec-mjgaHa, oOecrneueHuss HHPPACTPYKTypHOU
NOAJIEP)KKM U DKOHOMHMYECKOW  0e30macHOCTH B MpOIECCE  CEPBUCHOTO
OoOCIy’>KMBaHMSI TMPEANPUATUN TpPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
uzydyenusi). OCHOBHbIE HOpPMBbI TpaBa W HOPMATHBHO-TIPABOBBIE aKThl B cdepe
CepBHCa; OCHOBHbIE OCOOEHHOCTH POCCHUMCKON MpPaBOBOM CHUCTEMBbI M POCCUHUCKOIO
3aKOHOJATENIbCTBA; IPABOBBIE M JTUYECKHE HOPMBI O MPEAOCTABIECHUU YCIYT;
OCHOBHbBIE HOPMAaTHBHBIE TPEOOBaHHS K JOKYMEHTOOOOpPOTY B c(epe cepBuca Ha
TpaHcnopTe (I caMOCTOSATENbHOr0 M3ydeHus). OCHOBBI MEXaHU3Ma ONpEEICHHUS,
aHanM3a, OLEHKH MPOU3BOJACTBEHHO-DKOHOMUYECKUX TOKa3aTele mNpeanpusiTHii
cepBUca B TMpolecce OLEHKH 3PGPEeKTUBHOCTH pPE3YNbTATOB JEATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OU3HEC-TIaHa, OOeCIeUeHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTH B MpOIEcce
CEpPBUCHOTO  OOCTY)KMBAHHUS  MPEANPUSITHA  TPAaHCIOPTHOW  cdepbl (s
CaMOCTOATEIBHOTO M3y4deHUs). OCHOBBI MPUHATUS HKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX pEHIeHU B mpolecce OIeHKU 3PGEKTUBHOCTH Pe3yIbTaTOB
NESTENBbHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH OW3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMHUYECKON 0€e30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUSATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOSITEJILHOTO  W3y4yeHus). MexaHuzM  oOecnedeHus:  HKOHOMHYECKOM
3G ()EKTUBHOCTH CEPBUCHOM NEATENBHOCTH MPEANPUITHS B TPOLIECCE OICHKHU
3 PEKTUBHOCTH PE3YJIbTATOB JACATEIBHOCTH B PA3IUYHBIX cdepax B HANpPABICHUU
pa3paboTku Owu3Hec-IJIaHa, oOecreueHus WHOPACTPYKTYPHOU TMOIISPKKA H
HPKOHOMHMYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
MPEANPUATANA TPAHCTIOPTHOW cdepbl (s CaMOCTOATENHHOTO H3y4eHwus). OCHOBBI
MexaHu3Ma (popMUpOBaHUS 1EJeH U 3a/1a4 AeSITEIbHOCTH TOIpa3/IeieHI CEPBUCHOM
NEATENIbHOCTH  NpeanpusaTus (s  CaMOCTOSITENIBHOTO  M3y4yeHus). MeTojsl
OpraHu3alvy TUTAHUPOBAHUS U MOHUTOPHHTA JEATEIHLHOCTH CEPBUCHON KOMIIAHUH B
TpaHCIOPTHOUM cepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHOPTE (IS
CaMOCTOSITEILHOTO U3yueHHs1). OCHOBbI ME€XaHU3Ma OpraHU3alliyd UX BHITIOJTHEHUS B
nporecce OleHKH () (PEKTUBHOCTH Pe3yNbTaTOB AEATEIBHOCTH B PA3IUYHBIX cepax
B HampaBJ€HUU pa3pabOTKM Owu3Hec-IJIaHa, oOecrnedyeHus HHPPaCTPYKTypHOU
NOMJIEP)KKM M DKOHOMHMYECKOW  0e30macHOCTH B MPOILECCE  CEPBUCHOrO
OOCTy)KWBaHMsI TPEANPUATAN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
uzydeHusi). OCHOBBI TPHUHSATHS OPTaHHW3AIMOHHBIX PEIIEHWH TO0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWHA TPEATNPUATHS TPAHCMOPTHOW cdepsl U cheps
rOCTEIPUMMCTBA HA TPAHCIIOPTE B MPOLECCE OLEHKU 3(P(PEKTUBHOCTU PE3YJIHTATOB
NEATEeNIbHOCTU B Pa3JIMYHBIX cepax B HAIpaBICHUU pa3pabOTKU OU3HEC-IUIaHa,
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obecrnieueHUs: UHPPACTPYKTYPHOU MOIJIEPKKA U SKOHOMUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMS NPEANPUATANA TPAHCIOPTHOM cdepbl (mis
CaMOCTOATENBHOT0 Hu3ydeHus). OCHOBBI MexaHM3Ma pa3pabdOTKM  KOMIUIEKCa
MEpOINPUATUN 1O OpraHu3aliy, [UIAHUPOBAHUIO W MOHHUTOPHUHTY JAESITEIbHOCTU
CEpBUCHOM KOMIAaHUM B cdepe TpaHCopTa U OOBEKTOB aBUALIMOHHOU
MH(PACTPYKTYpHI B MpoLecce OUEHKH 3((PEKTUBHOCTU Pe3yIbTAaTOB NEATEIbHOCTH B
pa3nmuuHbIX cdepax B HampaBlIe€HUU pPa3pabOTKU Ou3HEC-TIaHa, OOecIeYeHus
UHQPACTPYKTYPHOU MOJAECPKKM U HKOHOMHUYECKOM O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCHY)KMBaHUS  MPEANPUSITHA  TPaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meronbl  OpraHu3alliM M IPOBEICHUS
MapKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yClyrax B a’poONopTy U Ha
OOpTYy BO3IYIIHOIO CyJHa B IIpollecce OLEHKH 3(PGEKTUBHOCTH pe3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU Ou3Hec-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMUYECKOM O€e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCHIOPTHON cdepsl (s
CaMOCTOSATEILHOTO H3y4yeHHusi). OCHOBBI MeXaHu3Ma pa3pabOTKU CHCTeMbl Habopa,
oOy4eHMs] ¥ MOTUBALIUU COTPYAHUKOB CTPYKTYPHOTO TOJpPA3ACICHUS B MPOIECCE
OlleHKH D(G()EKTUBHOCTH pPE3yJIbTaTOB JIEATEILHOCTH B pa3juM4HbIX cdepax B
HampaBJICHUH  pa3pabOTKW  Ou3Hec-TlaHa, oOecreyeHus: UHOPacTPYKTYpHOM
HNOJICP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OOCTy>KMBaHMSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
nzydyeHus1). OCHOBBI MEXaHHW3Ma OpraHu3allid W YIpaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHUCHBIX MPEANPUATHIA HA TPAHCIIOPTE
(mmst  caMOCTOATENBHOTO  M3ydeHHs). Meroasl  ompeneieHus — Iokasaresei
3G (HEKTUBHOCTH ACSATEILHOCTH CTPYKTYPHOTO MOApa3ieNIieHus MPEANPUITUI cepBUca
B YCIOBHUSAX TPAHCIOPTHOIO KOMIUIEKCA B TMPOIECCE OLEHKU IPHEKTHBHOCTH
pPE3YNBTATOB JIEATENBHOCTH B pPa3IUYHBIX cdepax B HANPABICHUH pa3pabOTKU
Ou3Hec-U1aHa, oOecreueHusT WHOPACTPYKTYPHOM TOMJICPKKH M SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
chepbl (I CaMOCTOATEIIBHOTO U3YUCHUS ).

Tema 22. KyabTypa npeanpuHUMAaTe/IbCTBA B MpPoOIecCe CEPBHCHOIO
00CcJIy’)KUBAHUSA NPeINPUATHII TPAHCIOPTHOM cepbl

Bo3HUKHOBEHNE H CYIIHOCTh KYJIBTYphl TPEANPUHUMATENIbCTBA B cdepe
CepBHCa B MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MIPEANPUATAN TPAHCTIOPTHOU chepbl
(It caMOCTOSITENIPHOTO W3YYEHMS). 3BEHBS KYJIBTYPhl MPEAITPHHAUMATEIBCKOM
JESTENHPHOCTA B YMPABICHUM TMpoIeccaMu (IIsi CaMOCTOSTEIBLHOTO W3Y4YCHUS).
DneMEeHTHI KyIbTYPhI IPEANPUHUMATEIHCKON TSI TEIEHOCTH B TIPOIIECCE CEPBUCHOTO
OOCTy)KWBaHMSI TPEANPUATAN TPAHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
uzydenus1).  KoHmenTyanbHas  WUTIOCTpAIMs ~ MHOXXECTBEHHOCTH  aCTEKTOB
OpPraHW3allMOHHOW  KyIbTYpHl (IJII CaMOCTOSATEIBHOTO UW3y4eHHs). Mojenb
OpPraHW3alMOHHOW KYJIBTYpPHI (IJI1 CaMOCTOSITEIRHOTO W3ydeHus). HpaBcTBeHHBIC
HOPMBI  TIPEANPUHUMATEIBCKON  NIEATETbHOCTH B MPOIECCE  CEPBHUCHOTO
o0cCIy>)KUBaHMsI TPEANPUITHN TPAHCIOPTHOUN cdephl (71 CaMOCTOATEIBHOTO
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U3y4deHHs). OJEMEHThl JTHUKETa MNpeanpuHuMaTens (A1 caMOCTOSATEIbHOrO
n3ydeHus1). OCHOBBI BbIOOpa ONTHUMAJIbHBIX CIIOCOOOB pEUIEHUS 3aJad B pamMKax
MOCTABJICHHOW LI€NM, HCXOAs W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
pECypcoB U OIpaHMYEHUH B THpoLEcce OLEHKH 3(P(EKTUBHOCTH PE3YIbTATOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIeHUH pa3pabOTKU OW3Hec-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOJIEPKKA U SKOHOMHYECKONW O€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCHYKMBAHMUSI TPEANPUATANA TPAHCIOPTHOM cdepbl (ais
CaMOCTOATEILHOTO H3Yy4Ye€HHUs). AJTOPUTM BbIOOpAa ONTHUMANBHBIX CIOCOOOB HX
pelIeHMs, MCXOMAsl M3 JACHCTBYIOIIMX IPAaBOBbIX HOPM, HMEIOUIMXCS PECYpCOB U
OTpaHUYEHUN B TMpolecce OLEHKU 3(DPEKTUBHOCTU PE3yIbTATOB JAESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pPa3pabOTKU Ou3HEC-TIaHa, OOecCIeueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MacHOCTHM B MpOLEcce
CEpPBUCHOTO  OOCTY)KHMBAHHUS  MPEANPUSITHA  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJIbHOTO M3y4YeHHUs). MeXaHW3M MapKeTHHIOBBIX HCCJEJIOBAHUNA pPbIHKA
yCIyr (s caMOCTOSITENIbHOTO H3ydeHus). OCHOBBI MOTHUBAIMM TMOTpeOuTeNneil u
KOHKYPEHTOB B Mpolecce OUEHKH IP(HEKTUBHOCTH PE3YJIHTATOB JAESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OW3HEC-TIaHa, OOecCIeueHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHYECKOW O€30MmacHOCTHM B MpOIECcCce
CEpPBUCHOTO  OOCHY)KMBAHHUS  MPEANPUSITHA  TPaHCIOPTHOW  cdepbl (s
CaMOCTOSITEIILHOTO M3y4yeHus1). OCHOBHbIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cdepe cepBuca; OCHOBHbIE OCOOCHHOCTH POCCUHCKOW MPABOBOM CUCTEMBI U
POCCHIICKOTO 3aKOHOAATENIbCTBA; MIPABOBBIE M ITUYECKUE HOPMBI O MPEIOCTABICHUN
yCIIyT; OCHOBHbIE HOPMATHBHBIE TPEOOBaHUA K JOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTre (I CaMOCTOATENhHOTO u3y4yeHHs). OCHOBBI MeXaHU3Ma
OTIpEJICIICHHs], aHaINW3a, OICHKH IPOU3BOJCTBEHHO-PKOHOMHUYECKUX TOKa3aTesei
NpeNnpusiTuil  cepBrca B Ipolecce ONeHKH AIPHEKTUBHOCTH  pPe3yIbTaTOB
NEATeIbHOCTH B Pa3IMUHBIX cdepax B HaIpaBIeHUH pa3pabOTKu OW3HEcC-IUIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU TMOIIEPKKA U SKOHOMHYECKOW O€301MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TPaHCTIOPTHON cdepsl (s
CaMOCTOATEIbHOTO M3yueHUs). OCHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
YIpPaBICHUYECKUX pEIIeHUH B TMpolecce OIEHKH HPPEKTUBHOCTH PpPe3ysbTaTOB
JESTENBbHOCTH B PA3IMYHBIX cepax B HANpaBICHUH pa3pabOTKH Ou3HeC-TIIaHa,
oOecnieueHuss MHPPACTPYKTYPHOH MONIEPKKU UM IKOHOMUYECKOW O€30MacHOCTH B
MPOIIECCE€ CEPBHCHOTO OOCTY)KMBAaHMS TPEANPUATANA TPAHCIIOPTHOW cdepbl (s
CaMOCTOSITEILHOTO ~ HM3y4yeHHs). MexaHu3M  oOecnedeHuss  SKOHOMHUYECKOM
3$(HEKTUBHOCTH CEPBUCHON JEATENIBHOCTH NPEANPUATHS B MPOLIECCE OICHKHU
3G (HEKTUBHOCTH PE3yNbTATOB NEATEILHOCTH B PA3IMYHBIX c(epax B HampaBICHUU
pa3paboTku Ou3Hec-TuIaHa, oOecreueHus: HMHPPACTPYKTYPHOH TMOANEPXKKH U
HSKOHOMHUYECKOW  0e30macHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITYKMBaHHS
MPEANPUATANA TPAHCTIOPTHOW cepbl (I CaMOCTOATENHFHOTO H3y4eHws). OCHOBBI
MexaHn3Ma (OpMHUPOBAHUS LIENIEH U 3a/1a4 JEATeIbHOCTU MOpa3/IeICHU CEpBUCHOMN
NEATENbHOCTH  NPENNpUATHS (I  CaMOCTOSITENBHOTO  M3y4yeHus). Merozasl
OpraHu3alyy TUTAHUPOBAHUS U MOHUTOPHHTA JEATEIHLHOCTA CEPBUCHOW KOMITAHUH B
TpaHCIOPTHOU cepe u B chepe rocTenpuruMCcTBa Ha TPAHCTIOPTE (11151
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CaMOCTOSITENTFHOTO M3y4deHHs ). OCHOBBI MEXaHNW3Ma OPTaHU3aIllMU MX BBIMIOJHEHUS B
nporecce OIeHKH () PEKTUBHOCTH PE3yNbTaTOB ACATEIBHOCTH B PA3IMYHBIX cepax
B HampaBlIeHUU pa3paboTku OwusHec-TIaHa, obecredeHuss HHPPACTPYKTYypHOI
MNOJJEPKKA U SKOHOMHYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO
OoOCIy’>KMBaHMSI TMPEANPUATUN TPAaHCIOPTHOW cdepbl (I CaMOCTOATEIHLHOTO
n3ydeHus). OCHOBBI TPHHATHS OPTAaHHW3AIMOHHBIX PEIMIEHWH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWHA TPEATNPUATHS TPAHCIOPTHOH cdepsl U chepsl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKU d(PPEKTUBHOCTH PE3yIbTaTOB
NEeSTENbHOCTH B PA3IMYHbIX cepax B HaNpaBlIEHUH pa3pabOTKU OW3Hec-IIIaHa,
obecniedeHrss HHPPACTPYKTYPHOH TOMIEPKKH W DKOHOMHUYECKOW OE30MacHOCTH B
IpOIeCCe CEPBUCHOTO OOCIY)KMBAaHHUS TPEANPUATHN TPAHCIOPTHOW cdepbl (s
camocTosiTenbHOr0 m3ydeHus). OCHOBBI MeXaHM3Ma pa3pabOTKH  KOMIUIEKca
MEPOIIPUATUH TIO OpraHU3AlWMH, IIAHUPOBAHWIO W MOHHUTOPHHTY JIESATCIHLHOCTH
CEepBHCHOW KOMMmaHMM B cdepe TpaHcopra W OOBEKTOB aBHAIMOHHOM
MHPPACTPYKTYPHI B TIpOIecCe OICHKH 3((HEKTHBHOCTH PE3yIbTaTOB JIEATEIHHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHUU pa3pabOTKU OW3HEC-TIaHa, OOecIeueHus
MHPPACTPYKTYPHOH TOANEPKKH U IKOHOMHUYECKOW O€30MacHOCTH B TIpoOIecce
CEepBHCHOTO  OOCIYXHBaHHsS  TPEANPUATANA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSITETLHOTO ~ W3y4eHHWs).  MeTombl  OpraHu3allid W TPOBEACHHS
MapKETHHIOBOTO aHalM3a TMOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy U Ha
OOpTYy BO3IYIIHOIO CyJHAa B IIpollecce OLEHKH 3(PGEeKTUBHOCTH pe3yIbTaToOB
NESTENBHOCTH B PA3IMYHBIX cepax B HaNpaBlIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMUYECKON 0€e30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUATUN TpaHCHIOPTHON cdepsl (s
CaMOCTOATEIBHOTO H3yuyeHus). OCHOBBI MeXaHHW3Ma pa3pabdOTKU cHUCTeMbl HAOOpa,
oOydeHHs] ¥ MOTUBALIUA COTPYAHUKOB CTPYKTYPHOTO TOApPA3ACICHHS B MPOIECCE
ornleHKH 3G ()EKTUBHOCTH PE3YyIbTATOB JCATEIBHOCTH B PAa3IUYHBIX cdepax B
HaIlpaBJIieHUW pa3pab0OTKu  Ou3Hec-IIaHa, oOecrnedeHuss HUHPPACTPYKTypHOU
NOJJIEP)KKM W DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
OoOCIy>KMBaHMSI TPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHLHOTO
nzydeHus1). OCHOBBI MeEXaHHW3Ma OpTaHU3ANMH W YNPABICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUICKCA M AKTHMBAMHU CEPBHUCHBIX MPEANPUATHA HA TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO ~ M3y4yeHHus). MeToasl  ompeaeneHus  MokKasareneit
3 (HEKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO MOAPA3ACICHUS TPEAPUATHI cCepBUCa
B YCJOBMSIX TpPaHCHOPTHOIO KOMIUIEKCAa B IIpoliecce OLEHKH 3(P(PEKTUBHOCTH
pPE3YNBTATOB JNIEATEILHOCTH B pPAa3IUYHBIX cdepax B HANPABICHUH Pa3pabOTKU
Ou3Hec-TuTaHa, obecmedeHus HWHPPACTPYKTYpHOH MOIJACPKKH M SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHMS TPEINPUSTUN TPAHCTIOPTHOM
chepbl (I CaMOCTOSATEIIEHOTO U3YUCHUS).

5.4 TlpakTHyeckue 3aHATHUS

Homep tembl . Tpynoemko
TemaTrka NpaKTUYECKUX 3aHITUI
JVCLUIIINHBI CTb (4achl)
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Howmep Temsbl
JTUCIUTIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

Kypc 2 (Cemectp 4)

IIpakTHueckoe 3aaTue N 1. «CymHOoCTh
IpPEANPUHUMATEIBCTBAY
IloAroTOBKA K BBHIITOJIHEHUIO CUTYAaIIMOHHBIX 3a1aHUI

0,25

[Ipaktuueckoe 3anarue Ne 2. «Opranu3aldoOHHO-
paBoOBbIE (POPMBI OpraHU3aLHI»
IloAroToBKa K BBIITOJTHEHNUIO CUTYAITMOHHBIX 3aJaHUN

0,25

HpaKTI/I‘{GCKOG 3aHsTHe Ne 3. ((HpI/I‘II/IHBI, TOPMO3AIIUC
Pa3BUTHUC HpeﬂHpHHHMaTeHBCKOﬁ ACATCIIBHOCTHU B P®Dy
HOI[FOTOBK& K BBIITOJIHCHHUIO CUTYAllMOHHBIX SaHaHI/Iﬁ

0,25

[Ipaktuueckoe 3ansitue Ne 4. «Mudpactpykrypa
NOAJEPKKU NPEANPUHUMATENBCKUX CTPYKTYp. CrekTp
yclyr, Haubojiee 3HAUYUMbBIX IS OCYIIECTBICHUS
NPEANPUHUMATEIBCKON IESITENBHOCTH

IToaroToBKa K BBHIITOJHEHUIO CUTYaIIMOHHBIX 3aJaHUI

0,25

[Ipaktuueckoe 3ausitue No 5. «3apyOekHbIH OMBIT
pPa3BUTHS MaJjoro MNpeaNpUHUMATENIbCTBA B IpOIIECCe
CEPBUCHOTO o0CTyKUBaHUS OpeanpUsITUn
TPaHCIIOPTHOU cheprD»

IToaroTroBKa K BBIMOJIHEHUIO CUTYAalIMOHHBIX 3aJaHUN

0,25

[Ipaktryeckoe 3ansTHe No 6. «OcHOBHBIE (HOPMBI
MpEANPUHUMATENIBCKOTO COTPYJHUYECTBA B IPOIECCE
CEpPBHUCHOTO 00CITy>KUBaHUSI MpENPUITUN
TPAHCIIOPTHOU Chephi»

[ToaroroBka K BBIITOJHEHUIO CUTYAlIMOHHBIX 3aIaHUN

0,25

[Ipaktuueckoe 3ausitue Ne 7. «OOmue TPUHIMUIIBI
IPOBEACHUSI MPOBEPOK, OpraHU3alus W IPOBEACHUE
IJIAHOBOW MPOBEPKH»

IToaroToBka K BBINOJHEHUIO CUTYAlIMOHHBIX 3a1aHUN

0,25

[Ipaktuueckoe 3amsitue Ne 8. «Kputepum otbOopa
HAaKOIUICHHBIX  NPEANPUHUMATENbCKUX  HAEH B
IPOIIECCe CEPBUCHOTO OOCIYKHBAaHUS MPEATNPUATUN
TPAHCTIOPTHOM cPepbI»

[ToaroroBka K BBITOJTHEHUIO CUTYaIIMOHHBIX 3a1aHUI

0,25

Hroro 3a cemectp 4

Kypc 3 (Cemectp 5)

[IpakTrnueckoe 3aHATHE Ne Q. «IIpunsarue
YIPaBICHYECKOr0 PEIICHUSI Ha IPEANPUITHU CEpBHCA B
MPOLIECCE CEPBUCHOTO OOCITY>KHUBAHUS MPEANPUATUHM
TPAHCIIOPTHOU chephi»

[ToaroroBka K BBITIOJTHEHUIO CUTYaIIMOHHBIX 3a1aHUI

0,28

10

[Tpaktnueckoe 3amstume Ne 10. «[Ipomecc OwusHec-

0,14
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Homep tembl
JVCLUATIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

IIJIaHUPOBAHU S
HOI[FOTOBKa K BBIIIOJIHCHUIO CUTYAallMOHHBIX Ba,Z[aHI/Iﬁ

10

[Ipaktuueckoe  3anstue Ne 11.  «TexHomorus
pa3palboTKH U coJiepKaHue OU3HEeC-TIIIaHa
ITonroToBKa K BBITIOJHEHUIO CUTYAITMOHHBIX 3aJaHUH

0,14

11

[Ipaktueckoe 3anstue Ne 12. «OcCHOBHBIE BUJIBI
HAJIOTOB»
[ToaroToBKa K BBHITIOJTHEHUIO CUTYAIIMOHHBIX 3aIaHUIN

0,14

11

[IpakTuueckoe 3aHsTHE  No 13. «OOBEKTHI
HAJIOT000JI0KEHUS»
[ToaroroBka K BBHITIOJTHEHUIO CUTYAIIMOHHBIX 3aIaHUN

0,14

12

[Ipaktuueckoe 3anstue Ne 14. «IIpennpunumarenbckas
Y KOMMepUecKas TaHa
IToAroToBKa K BBHIITOJHEHUIO CUTYaIIMOHHBIX 3aJaHUI

0,28

13

[IpakTrueckoe 3aHATHE No 15. «Cranuu
dbopMupoBaHUs KOHKYPEHTHBIX MPEUMYIIECTB B cdepe
cepBHCa Ha TPAHCIIOPTE»

[ToaroToBKa K BBIOJHEHUIO CUTYAIITMOHHBIX 3aJJaHUMN

0,14

13

[IpakTueckoe 3aHSTHE No 16.
«KoHKYpeHTOCTIOCOOHOCTh KaK MOKa3aTellb Pa3BUTHS
SKOHOMHYECKOIN CUCTEMBD»

[ToAroTOBKA K BBHIIIOJTHEHUIO CUTYaIIMOHHBIX 3a1aHUI

0,14

14

[Ipaktuueckoe 3ansitue Ne 17. «Crpareruueckuid
BBIOOP Ha KOHKYPEHTHBIX PBIHKAX)
[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

0,28

15

[Ipaktrueckoe 3anstue Ne 18. «Mojaenb KOMILIEKCHOTO
aHanu3za (UHAHCOBO-XO3SMCTBEHHOW  JEATEILHOCTU
IPEANPHUATHS B MPOIECCE CEPBUCHOTO OOCITY)KUBaHUS
NPENNPUATUN TPAHCTIOPTHOU cPepbI»

[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJaHUI

0,16

15

[Ipaktueckoe 3ansatue Ne 19. «9Tanbl KOMIUIEKCHOTO
aHanu3a (UHAHCOBO-XO3SIICTBEHHON  JEATEIHHOCTU
IPEANPUITUSL CEPBHCA»

[ToaroTroBka K BBIIIOJTHEHUIO CUTYaIIMOHHBIX 3a1aHUI

0,16

16

[Tpaktnueckoe 3amstue Ne 20. «[lyTu moBBIIIEHUS
3G HEKTUBHOCTH W KOHTPOJIS MPEANMPUHUMATEITHCKON
NeSTENBPHOCTH TpPEnnpusituss B cdepe cepBuca Ha
TPAHCTIOPTE

[TonroToBKa K BEITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUHN

0,16

16

ITpakTrueckoe 3anstue Ne 21. «[IpuObub M MeTOIUKA
€€ OLICHKN)
IToaroToBKa K BRIMOJIHEHUIO CUTYAIITMOHHBIX 33 IaHUN

0,16
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Homep tembl

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko

JTUCIUTIINHBI CTh (4achl)
[Ipaktueckoe 3anmsatue Ne 22. «Knaccuduxanus
NPEeANPUHUMATETLCKAX PHUCKOB HAa TPEANPUATAN B

17 MPOIIECCEe CEPBUCHOTO OOCIYKHBAHUS MPEANPHUITHI 0,14
TPAHCIOPTHOM cepbI»
ITonroToBKa K BBITIOJHEHUIO CUTYAITMOHHBIX 3aJaHUH
[Ipaktuueckoe 3anarue Ne 23. «Ilpouecc ympasieHus
17 pUCKaMU Ha NMPEINPUATHN 0,14
IToaroToBKa K BHITIOJHEHUIO CUTYAITMOHHBIX 3aJaHUH
[Ipaktnueckoe  3amste  No 24, «IlonsTHe
18 WHBECTUIIMOHHON MPUBIEKATSIHHOCTH 0,14
IToaroToBKa K BHITIOJHEHUIO CUTYAITMOHHBIX 3aJaHUH
[TpakTuueckoe 3anstue Ne 25. «Bunsl a¢dexTuBHOCTH
18 WHBECTULIMOHHBIX TPOEKTOB B TPAHCIIOPTHOU cheper 0,14
[ToaroToBKa K BBITIOJHEHUIO CUTYAIlMOHHBIX 3aJaHUH
[Tpaktrnueckoe 3ansatue Ne 26. «Kmactepsl Kak CETEBbIC
19 TEppUTOpUATIbHBIE O0BEAMHEHUS B chepe cepBUCca 0,28
[ToaroToBKA K BBITIOJHEHHUIO CUTYAITMOHHBIX 33 IaHUN
[Ipaktuueckoe 3anstue Ne 27. «Dkonorudeckas
20 0e30macHOCTh TPEANPUATHS B IPOIIECCE CEPBHUCHOTO 028
00CTy>KUBAHUS ’
[ToaroToBKa K BBINOJHEHUIO CUTYAIITMOHHBIX 3aJJaHUMN
[Ipaktuyeckoe 3anarune Ne 28. «Buasl u dopmbl
21 OTBETCTBEHHOCTH CYOBEKTOB MpPEANPUHUMATEIHCKON 0,28
e TETbHOCTI
[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUI
[Ipaktuueckoe 3anstue Ne 29. «DneMEHTHI KyJIbTYpbl
22 MPEANPUHUMATENIBCKON IESITEIbHOCTH 0,28
[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUI
Hroro 3a cemectp 5 4
Wroro no aucuuminze 6
5.5 JlabopaTOpHBbIil NPAKTHKYM
JlaGopaTopHBIif MPAKTUKYM Y4€OHBIM TUTAHOM HE TIPETyCMOTPEH.
5.6 CamocTosiTeJibHasi padoTa
Howmep Tembl . TpynoeMkod
Bunbr camoctosiTenbHOM paboThI
TACITATUIAHBI Tb (4achl)
Kypc 2 (Cemectp 4)
1 1. H3ydeHwme TEOPETHYECKOTO MaTephalia I0 TeMe: 8

«ConepxaHue NpeAnTPUHUMATEIBCKON AEATEITLHOCTH
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Howmep Temsbl
JUCIUTIINHBI

Buasl camocTosiTennbHOM pabOThI

TpynoeMkoq
Tb (4achl)

[TogpazymeBaetcst pabota ¢ yueOHOU JUTEpPATypOM 1O
BOIIPOCAM JIJIsl CAMOCTOATENbHOM moarotosku [ 1-23].
2. [lonroToBka K yCTHOMY OIIPOCY.

3. [loaroroBka K BBIMOJHEHUIO CUTYalIMOHHBIX 3a/1aHUH.
4. BoinonHEHHE KOHTPOJIBHOU pabOThI.

1. H3ydeHuwe TeOpeTHUECKOro maTepuaja 10 TeMe:
«OOBEKThI, CYyOBEKThl M IEJHU MPEANPUHUMATEIHCTBA B
MPOIIECCE CEPBUCHOTO OOCIYXKHUBAaHUS  MPEINPUATHIA
TPAHCIIOPTHOU Chephi»

[TogpasymeBaetrcsi pabotra ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOATENBHON moaroTosku [ 1-23].

2. [ToaroToBKa K yCTHOMY OIPOCY.

3. [ToaroTroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aaHUN.
4. BeInoJIHEHUE KOHTPOJIBHON PabOTHI.

1. H3yueHuwe TEOPETUUECKOTO MaTephaia MO0 TeMe:
«l"ocynapcTBeHHass MOJJIEpKKa MPEANPUHUMATEIbCKON
JESITETLHOCTI

[TogpazymeBaetcst pabota ¢ yueOHOU JUTEpATypOM 1O
BOIIPOCAM JIJIsl CAMOCTOSTENBHOM moarotosku [1, 2, 3,
4, 5].

2. [lonroToBKa K yCTHOMY OIIPOCY.

3. [loaroToBKa K BHIOJHEHUIO CUTYAIMOHHBIX 3a]JaHUH.
4. BeInoJIHEHUE KOHTPOJIBHON PabOTHI.

1. W3yyeHwe TEOPETUYECKOrO0 Marepuaja IO TeMe:
«adpacTpykTypa NOIIEPKKH CYOBEKTOB Majoro u
CPeIHETO MPEANPUHUMATEIIBCTBA

[TogpasymeBaetcst pabota ¢ yueOHOU JUTEpATypOH 1O

BOIIPOCAM JIJIsl CAaMOCTOATENbHOM oarotoku [1, 2, 3,
4].

2. I[ToaroToBKa K YCTHOMY OIIPOCY.

3. [ToaroTroBKa K BBIMTOJHEHHUIO CUTYAITMOHHBIX 3aJIaHHM.
4. BrinoTHEHNE KOHTPOJIBHOU PabOTHI.

1. H3yueHune TEOpETHMUECKOTO MaTepuajia Mo TEMe:
«Masioe mpeAnpUHUMATENBCTBO U €r0 BUJIBI B MPOLECCE
CEpPBUCHOIO O0OCIYy>KUBaHUS MPEANPUATUN TPAHCHOPTHOU
chepb

[TogpasymeBaetrcsi pabotra ¢ ydyeOHOW JUTEpPaTypod IO
BONpOCaM JUIsl CaMOCTOSITeNIbHOM moarotoku [1, 2, 3,
4, 5].

2. I[ToaroToBKa K YCTHOMY OIIPOCY.

3. [ToaroToBKa K BHITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUH.
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Howmep Temsbl B . Tpynoemkoq
UJIbl CAMOCTOSITEILHON paOOThI
TACIIATUINHBI Tb (4achl)
4. BollonIHEHHE KOHTPOJIBHOU PaOOTHI.
1. H3yueHue TEOPETUUECKOTO MaTephaia Mo TeMe:
«/loroBOopHbIE OTHOLIEHHWS B IPEANPUHUMATEIILCKON
NeSATeTbHOCTI
[TogpazymeBaetcst pabota ¢ yueOHOU JUTEpATypOH 1O
6 BOIIPOCAM JIJIsl CAMOCTOATENbHOM moarotosku [1, 2, 3, 8
4, 5].
2. [ToaroToBKa K yCTHOMY OIPOCY.
3. [ToaroroBka K BBIMOJHEHUIO CUTYAITMOHHBIX 3aJaHUN.
4. BoinoHEeHNEe KOHTPOJIBHON PabOTHI.
1. H3yueHue TEOpEeTHUECKOTO MaTepuajia 1o TeMe:
«Ilopsimok TpoBeEeHUSI TPOBEPOK KOHTPOJIUPYIOUUMHU
OpraHU3aIUsAMH TPEANPUHUMATEILCKOM CTPYKTYPhI B
TpPaHCIIOPTHOU ceper
[TogpasymeBaeTrcsi pabora ¢ ydeOHOW JUTEpaTypod IO
7 BOIIPOCAM JIJIsl CAaMOCTOATENbHOM moarotosku [1, 2, 3, 8
4, 5].
2. [TonroToBka K yCTHOMY OIIPOCY.
3. [loaroToBKa K BHIOJHEHUIO CUTYAIMOHHBIX 3aJJaHUH.
4. BeInoJIHEHUE KOHTPOJBHON PabOTHI.
1. H3ydeHuwe TeOpeTHYECKOr0 MaTepuasa TIo TeMe:
«IIpeanpuHUMaTeNnbCcKas uaes u ee BHIOOp»
[TogpazymeBaetcst pabota ¢ yueOHOU JUTEpaATypOH 1O
8 BOIIPOCAM JIJIsl CAMOCTOATENBHOMN moarotosku [ 1-23]. 8
2. IToaroToBKa K YCTHOMY OIPOCY.
3. [ToaroroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aaHUH.
4. BeInoJIHEHUE KOHTPOJIBHON PabOTHI.
Hroro 3a kypc 2 (cemectp 4) 64
Kypc 3 (Cemectp 5)
1. H3yueHue TEOpETHUECKOr0 Marepuaia I0 TEMe:
«Opranuzanysi NpearpUHUMATENICKON AEATEIbHOCTH M
NPUHSATHE YIPaBICHUYECKUX PEUICHUM Ha MPeNNpUATHH
cepBUCa B TMPOLECCE CEPBUCHOIO OOCIYyKUBAaHUS B
TPAHCTIOPTHOM ceper
9 [TogpasymeBaetrcsi pabotra ¢ ydyeOHOW JUTEpPaTypod IO 6
BOIPOCAM JIJIsl CAMOCTOATENbHOM moarotoku [1, 2, 3,
4, 5].
2. I[ToaroToBKa K YCTHOMY OIIPOCY.
3. [ToaroToBKa K BHITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUH.
4. BpInoJIHEHUE KOHTPOJIBbHOU PabOTHhI.
10 1. H3yueHue TEOPETUUECKOTO MaTephaia Mo TeMe: 12
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Howmep Temsbl
JUCIUTIINHBI

Buasl camocTosiTennbHOM pabOThI

TpynoeMkoq
Tb (4achl)

«IInaHupoBaHue MpeANPUHUMATEIBCKON NEATEIbHOCTH B
IpOLECCEe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHN
TPAHCIOPTHOM cepbI»

[TogpasymeBaetcsi pabora ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOATENbHOM moarotosku [ 1-23].

2. [TogroToBKa K yCTHOMY OIPOCY.

3. [loAroToBKa K BBINOJHEHUIO CUTYAallMOHHBIX 3aJJaHUH.
4. BoinoHeHHEe KOHTPOJILHOU pabOTHI.

11

1. H3yueHuwe TEOPETUUECKOTO MaTephaia Mo TeMe:
«Hanoru, cOopbl, OTYUCIEHUS MPEANPUHUMATEIIHCKON
CTPYKTYpHI B TPAHCIIOPTHOM cheper»

[TogpazymeBaetcst pabota ¢ yueOHOU JUTEpPATypOH 1O
BOIIPOCAM JIJIsl CAaMOCTOATENbHOM moarotosku [1, 2, 3,
4, 5].

2. [ToaroTroBka K yCTHOMY OIPOCY.

3. [ToaroTroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aJaHUN.
4. BeInoJIHEHUE KOHTPOJBHON PabOTHI.

12

1. H3ydeHuwe TeOpeTHYECKOro maTepuaja IO TeMe:
«IIpennpuHUMaTeNbCKas TaiiHa B nporecce
NpEeNNPUHUMATEIBCKON  ESITEbHOCTH B Ipoliecce
CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUNA TPAHCTIOPTHOMN
chepb»

[TogpasymeBaeTrcsi pabora ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCAM JIJIsl CAaMOCTOATENbHOM oarotosku [1, 2, 3,
4, 5].

2. IToaroToBKa K YCTHOMY OIPOCY.

3. [ToaroTroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aaHUH.
4. BeinorHeHNE KOHTPOJIBHOU PaOOTHI.

13

1. H3ydeHwe TEOpEeTHYECKOTO MaTepuaja I0 TeMe:
«ObecnieueHue KOHKYPEHTOCIIOCOOHOCTH
NPENNPUHUMATENBCKON ~ CTPYKTYpHI W yCIyr B
TPAHCTIOPTHOM ceper

[TonpazymeBaeTcsi pabora ¢ y4eOHOW JHTEpaTypod IO
BOIPOCAM JIJIsl CAMOCTOATENbHOM moarotoku [1, 2, 3,
4, 5].

2. I[ToaroTOBKa K YCTHOMY OIIPOCY.

3. [ToaroToBKa K BHITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUH.

4. BeInoJIHEHUE KOHTPOJIBbHOU PabOTHhI.

14

1. H3yueHue TEOPETUUECKOTO MaTephaia Mo TeMe:
«Or1eHka KOHKYPEHTOCIIOCOOHOCTHU
IpeANPUHUMATEIBCKON CTPYKTYpPHI B chepe TpaHCTIOPTa»
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Howmep Temsbl
JUCIUTIINHBI

Buasl camocTosiTennbHOM pabOThI

TpynoeMkoq
Tb (4achl)

[TogpazymeBaetcst pabota ¢ yueOHOU JUTEpPATypOM 1O
BOIIPOCAM JIJIsl CAMOCTOATENBHOM moarotosku [1, 2, 3,
4, 5].

2. [TogroToBKa K yCTHOMY OIPOCY.

3. [loAroToBKa K BBIOJHEHUIO CUTYAallMOHHBIX 3aJJaHUH.
4. BoinonHEHHE KOHTPOJIbHOU PabOTHI.

15

1. HM3ydeHuwe TeOpeTHYECKOro MaTepuaja IO TeMe:
«MexaHu3MBbl obecrnieueHus YCTOMYUBOCTHU u
IUIaTEKECIOCOOHOCTH B nporiecce CEPBUCHOIO
00CITy>KUBaHUsI IPEANPUITUN TPAHCTIOPTHOM Chephi»
[TogpazymeBaetcst pabota ¢ yueOHOU JUTEpPATypOH 1O
BOIIPOCAM JIJIsl CAMOCTOATENbHOM moarotosku [1, 2, 3,
4, 5].

2. [TogroToBKa K YCTHOMY OIPOCY.

3. [ToaroroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aJaHUN.
4. BeInoJIHEHUE KOHTPOJBHON PabOTHI.

10

16

1. H3ydeHHWe TEOPETHYECKOro MaTepuaja II0 TeMe:
«OrneHka 3¢ pexTUBHOCTH peAnpUHUMATETHECKON
JESITEILHOCTH B TIPOIECCE CEPBUCHOTO OOCITYKUBaHUS
NPEeANpUsATUN TPAHCTIOPTHOU chepb»

[TogpasymeBaeTrcsi pabora ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCAM JIJIsl CAaMOCTOSTENbHOM moarotosku [1, 2, 3,
4, 5].

2. I[ToaroToBKa K YCTHOMY OIPOCY.

3. [ToaroTroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aaHUH.
4. BeInoJIHEHUE KOHTPOJBHON PabOTHI.

10

17

1. H3ydeHuwe TEOpEeTHMYECKOTO MaTepuaga I0 TeMe:
«O1eHKa PUCKOB B TIpollecce NPEINPUHUMATEITHCKON
NESTETPHOCTH B TIPOIECCE CEPBUCHOTO OOCITYKUBAHUS
NPENNPUATUN TPAHCTIOPTHOU cPepbi»

[TonpazymeBaeTcsi pabora ¢ y4eOHOW JHTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOATENbHOM oarotoku [1, 2, 3,
4, 5].

2. I[ToaroToBKa K YCTHOMY OIIPOCY.

3. [ToaroToBKa K BHITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUH.

4. BINOJIHEHUE KOHTPOJIBbHOU PaOOTHI.

18

1. W3ydyeHue TEOPETHUYECKOTO MaTepuaia IO TeMe:
«OrneHka WHBECTUIIMOHHOM MPUBJIEKATEITLHOCTHU
MpEeANPUHUMATENILCKONW CTPYKTYPHI B chepe TPaHCTIOPTa
[Togpa3zymeBaetrcsi pabora ¢ y4yeOHON nUTEpaTypou IO

BOIIPOCAM JIJIsl CaMOCTOSTENIbHOM oarotosku [1, 2, 3,
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Howmep Temsbl

Buasl camocTosiTennbHOM pabOThI

TpynoeMkoq

TACIIATUINHBI Tb (4achl)

4, 5].
2. [loaroToBKa K YyCTHOMY OIPOCY.
3. [loarotroBka K BBIMOJHEHUIO CUTYAIlMOHHBIX 3aJaHUN.
4. BoinoHEHNE KOHTPOJIBHOU PabOTHI.
1. H3yueHue TEOpEeTHUECKOTO MaTephaia IO TeMe:
«Ipennpunumarenbckass ceTb W BHYTpU(DUPMEHHOE
OpEeANPUHUMATEILCTBO Ha TMPEANPUSATUIX CEpBHCA B
MPOIIECCE CEPBUCHOTO OOCIYKHMBAHUS B TPAHCIIOPTHOM
chepe»

19 [TogpasymeBaetrcsi pabotra ¢ ydeOHOW JUTEpaTypod IO 6
BOIIPOCAM JIJIsl CAMOCTOATENbHOM moarotosku [1, 2, 3,
4, 5].
2. [ToaroToBKa K YCTHOMY OIPOCY.
3. [ToaroTroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aJaHUN.
4. BeInoJIHEHUE KOHTPOJBHON PabOTHI.
1. H3yueHuwe TEOpETHMUECKOTO MaTepuajia 10 TeMe:
«IKOHOMHYECKass 0e30MacHOCTh MPEANPUHUMATETHCKOM
NESITETLHOCTH B TIPOIECCE CEPBUCHOTO OOCITYKUBaHUS
NPEANPUSATUN TPAHCTIOPTHOM cPepbi»
[TogpasymeBaeTrcsi pabora ¢ ydeOHOW JUTEpaTypod IO

20 BOIIPOCAM JIJIsl CAaMOCTOATENBHOM oarotosku [1, 2, 3, 6
4, 5].
2. I[ToaroToBKa K YCTHOMY OIPOCY.
3. [ToaroroBka K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aaHUH.
4. BeInoJIHEHHE KOHTPOJIBHOU PabOTHI.
1. H3yueHune TEOPETHUECKOTO MaTepuajia IO TEME:
«OTBETCTBEHHOCTh CYOBEKTOB MPEINPUHUMATEIHCKON
NEATENIbHOCTH B IMPOILIECCE CEPBUCHOTO OOCITYKUBAHUS
NPENNPUATUN TPAHCTIOPTHOU cPepbi»
[TonpazymeBaeTcsi pabora ¢ y4eOHOW JHTEpaTypod IO

21 BOIIPOCAM JIJIsl CAMOCTOATENbHOM oarotoku [1, 2, 3, )
4, 5].
2. I[ToaroToBKa K YCTHOMY OIIPOCY.
3. [ToaroToBKa K BHITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUH.
4. BpINoJIHEHUE KOHTPOJIBbHOU PaOOTHI.
1. U3ydeHne TEOPETUUECKOTO MaTepuana IO TEMe:
«KynbTypa  mpeanpuHHMAaTENbCTBA B npouecce

99 CEpPBUCHOIO OOCIYy>KUBaHUS MPEANPUATUN TPAHCHOPTHOU 6

chepb»
[TogpaszymeBaetrcsi pabora ¢ y4yeOHON nUTEpaTypou Mo
BOIIPOCAM JIJIsl CaMOCTOSTENIbHOM oarotosku [1, 2, 3,
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Howmep Temsbl B . TpynoeMkoq
Ul CAMOCTOSTEIIEHON paOOTHI
TACIIATUINHBI Tb (4achl)
4, 5].
2. [loaroToBKa K YyCTHOMY OIPOCY.
3. [ToaroToBKa K BBITIOJHEHUIO CUTYAITMOHHBIX 3aJaHUH.
4. BoinoHeHHE KOHTPOJIbHOU PabOTHI.
Hroro 3a kypc 3 (cemectp 5) 104
HToro mo nucuuminHe 160

5.7 KypcoBble pa6oThl
KypcoBbie paboThl yueOHBIM IIJIAHOM HE MPEyCMOTPEHBI.
6 YueOHO-MeTOAMYeCcKOe M HHPOPMALIMOHHOE o0ecTiedeHUue TUCIUNINHBI

a) OCHOBHAs JINTEPATypa:

1 Ky3pmuna, E. E. Opranu3anusi npeinpuHIMAaTeIbCKOH 1eATEJIbHOCTH :
yueonoe nmocoome miasi By3oB [Tekct] / E. E. Kysbmuna. — 4-e¢ u3a., mepepab. u
non. — MockBa : MsmarenbctBo FOpaiir, 2021. — 455 c¢. — (Bwicuiee
obpazoBanue). — ISBN 978-5-534-14024-8. — [DnexTpoHHBINH pecypc]. - Pexum
nocryma: https://urait.ru/bcode/468235 (nara ooparnenus: 26.03.2023)

2 Yebepko, E. ®. OcHoOBBI NpeanpuHUMATENBCKON 1eSATEJIbHOCTH.
HcTopusi mpeINpUHAMATEIbCTBA ;| YYeOHMK M MPAKTUKYM 1Jsi By30B [Tekct] /
E. ®. Yebepko. — Mocksa : U3zmatenbctBo FOpaiit, 2020. — 420 c. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-00872-2. — [DnexkTpoHHBINH pecypc]. - Pexum
nocryma: https://urait.ru/bcode/450349 (nara ooparenus: 26.03.2023).

3 Uebepko, E. ®. OcHOBbI mnpeanpUHUMATEIbCKONH JAeSITEeIbHOCTH

y4eOHMK M mnpakTukyM st By3oB [Tekcr] / E. ®. YebGepko. — MockBa :
NznarensctBo FOpaiit, 2020. — 219 c. — (Bricmiee obpazoBanue). — ISBN 978-5-
534-03107-2. — [ DIIEeKTpOHHBIM pecypc]. - Pexum JOCTyma:

https://urait.ru/bcode/451565 (nata obpamenus: 26.03.2023).

0) JOTOTHUTENbHAS TUTEPATYPA

4 bormanoB, A. A. KpaTkuii Kypc 3JKOHOMHYECKOH HAYKH [DJICKTPOHHBIN
pecype] / A.A. bornanoB. — DnektpoH. gad. — Cankr-IlerepOypr : Jlanp, 2014, —
205 c¢. — ISBN 978-5-507-39780-8 — Pexxum mocrtyma:
https://e.lanbook.com/reader/book/50610/#1. — 3arn. ¢ 3kpaHa. CBOOOIHBIN JTOCTYII
(mata oopamnienus 26.03.2023)

5 KuneuoB, E. H. JxoHomMHMKa ¥ ynpaBjieHHe cOUMAJbLHOI cdepoii
[Onextponnsbiii pecypc]: yuebnuk / E.H. Xunsnos, E.B. Eropos; mox pen. E.H.
XKunsrona, E.B. EropoBa. — Dnektpon. nan. — Mocksa: Jlamkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexum J0CTyma:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3ari. ¢ 3xpaHa. CBOOOIHBIN TOCTYII
(mata oopamnienus 26.03.2023)
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https://urait.ru/bcode/468235
https://urait.ru/bcode/450349
https://urait.ru/bcode/451565
https://e.lanbook.com/reader/book/50610/#1
https://e.lanbook.com/reader/book/61076/#1

6 Komenesa, T.H. Dxonomuka [Tekcr]: koucnekt nekiuii / T. H. Komesesa.
- CII6.: U3patensctBo CIIOIY T'A, 2017. — 188 c. KonuuecTBo sx3eMIuIsipoB 35.

7 Komenea, T.H. KoMIUIEKT TecTOBBIX 3aJaHHii VI CEMHMHAPCKUX H
npaktuyeckux 3aHatud no JDKOHOMMKE [Tekcr]: wmeroauueckue
PEKOMEHJAalMU IO TMOJArOTOBKE K CEMHUHAPCKUM U TMPAKTHYECKUM 3aHATUSAM IS
CTyIeHTOB Bcex (akynbTeToB U Bcex (popm oOyuenus / T. H. Komenesa, A. JL
[lotexun. - CII6.: U3narensctBo CIIOI'Y I'A, 2015. — 48 c. ISBN 978-5-60000-145-
9. Konnuecto 3x3emiuisipos 20.

8 ®omuna MN.A. busHec-miianupoBaHue. TeKCTbl JEKUMA IJis CTYAECHTOB
By30B. PexoM.YMO [snektponHbIit pecypc, TekcT] / Y. A. @omuna. - CII6.: T'YTA,
2016. - 151c. KonnuectBo sx3emmuisipos 100.

B) TMepedYcHb pecypcoB HWHPOPMAIMOHHO-TCICKOMMYHUKAITMOHHOW CETH
«HTepHeT:

9 Od¢uunanbubiii  caiit @PeaepanbHOll  CJOYy:KObl ToCyIapCTBEHHOI
CTATUCTHKHU [DJeKTpoHHBIA pecypc]. - Pexum mocryma: http://www.gks.ru/
cBOOOIHBIN HocTyn (naTa ooparienus: 26.03.2023).

10 Oduumanbubiii caiit MunucrepcrBa ¢unancoB P® [DnekTpoHHBIH
pecype]. - Pexum gocrtyma: http://www.minfin.ru/ru/ cBoboansiii goctym (mata
obparmenus: 26.03.2023).

11 Opunmnansubiil caiiT PenepaaibHOM HAJOTOBOI CIIY:KObI [ DJIEKTPOHHBIN
pecypc]. - Pexum poctyma: http://www.nalog.ru/ coGoausii  goctym (marta
obparmenus: 26.03.2023).

12 Odunmanbuplii caiit @egepajibHOIl AHTHUMOHOMOJBHON CJIYKOBI
[DnexTponnslii pecypc]. - Pexum moctyma: http://www.fas.gov.ru/ cBoOoHbII
nocTy (nara oopamenus: 26.03.2023).

13 Oduumanbubiii caiit banka Poceun [Dnexktponusiii pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oausIit qoctyn (nata ooparienus : 26.03.2023).

14 OdvnuanbHbBIA CaliT )KypHaga «Bonpocbl IKOHOMUKMW» [ DJIEKTPOHHBIN
pecypc]. - Pexkmm mocryma: http://www.vopreco.ru/ cBoGoaHblii mocTym (marta
obOpamenus: 26.03.2023).

15 Od¢unuanbhplii  caiT HANHUOHAJIBHOIO  HCCJIEI0BATEIHCKOIO
yHuBepcutera Bpicmiasg mkoJia 3KOHOMHMKHM [DIEKTPOHHBIN pecypc]. - Pexum
noctyna: http://www.hse.ru/ ceo6oanbiii qoctyn (mara ooparenus: 26.03.2023).

16 Od¢uunanbublii  caiit ¢QonaoBoid  MockoBckoil  Ooup:xku PTC
[DnekTpoHHbId pecypc]. - Pexumm moctyma: http://Www.rts.ru/ cBoOGOIHBINA TOCTYIT
(mata oopamienwus: 26.03.2023).

17 OdmumanbHbiii  calT MeXKIYHAPOAHOrO BAJKTHOrO (QoHaa
[DnekTponHBId pecype]. - Pexxmm pocrtyma: http://www.imf.org/external/russian/
cBOOOIHBIN ocTyn (naTa oopamenus: 26.03.2023).

18 OpunuanbHblii caiit BcemupHoro 6anka gonaa [DIeKTpOHHBINA pecypc].
- Pexxum pocryma: http://www.worldbank.org/eca/russian/ ceoGomHbIi gocTyn (mara
obpamenus: 26.03.2023).
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19 Oduunanbublii

HCCJIeNOBAHUMI

CIIA

caliT

HauunonaiabHoro

[OnexkTpoHHBI  pecypc]. -

IKOHOMHUYECKUX
Pexum  nmocryna:

oropo

http://www.nber.org/ ceoGoanbIi HocTyn (1ara oopamenus: 26.03.2023).

') IporpaMMHOe oOecreueHre (JUIEH3UNOHHOE, CBOOOHO pacpoCTpaHsIeMoe),
0a3bl JaHHBIX, THPOPMAIIIOHHO-CIIPABOYHBIE W MOMCKOBHIE CHCTEMBI:

20 bub6auorexka CIIOI'Y TI'A [DnektponHHslii pecypc]. — Pexum pocryna:
http://www.biblioclub.ru / ceoboansIit moctym (nata odpamenus: 26.03.2023).

21 Oopa3oBateabHas mwiatrgopma «kOpaiiT» [DnekTpoHHBI pecypc]. —
Pexxum nmoctyna: https://urait.ru/library/vo / cBoGoaHbIi KocTyn (1aTa OOpaiieHUS:

26.03.2023).
22 Poccuiickasi HalMOHAJIbHAs1 OMOJMOTEeKAa [DJIEKTPOHHBIM pecypc]. —

Pexum pocryma:

26.03.2023).
23 DJ1eKTPOHHO-0U0IMOTeUHasa cucTtemMa «Jlaub» [DneKTpoHHBIN pecypc]. —

Pexum nmocryna:

https://e.lanbook.com/books

obparmenus: 26.03.2023).

http://www.nlr.ru / cBoOoaHBIH gocTyn (maTa oOpalleHus:

| cBoOOmHBI jgocTyn  (maTa

7 MaTtepua/ibHO-TEXHUYECKOe ol0ecnedyeHue TUCUUTINHBI

Haumeno | HaumenoBanue | OcHaImeHHOCTh [lepeyeHb TUTICH3NOHHOTO

BaHUE CTHEIMANBHBIX | CIEIUATBHBIX IPOTPaMMHOTO 00€CTICUCHHSI.
JTUCIMILIN | TIOMEIICHUN U | TIOMEIICHUN U PexkBH3UTHI IOITBEPIKIAIOIIETO

HBI TIOMEIIECHHUH JIJIsI| TTOMEIIEHUH /ISt JIOKYMEHTa
CaMOCTOSITETTFHO| CaMOCTOSTEIHHOU
it paboThI paboThI

Opranmsza | Ayn. 319 - | Komruiekr Adobe Acrobat Reader DC
s aynuropus Uil | yaeOHOUM mebenn (freeware)
HpEANPUH | TPOBEICHUS (30 mecT) Adobe Flash Player (freeware)
UMAaTeNbC | 3aHATHHA MyneTumenuiinbiii | Kaspersky Endpoint Security 10
KO JIEKIIMOHHOTO | MpoeKkTop Acer (mumen3us Ne 0AFE-180731-
NEeATENIbH | THIIA, DKpaH 132011-783-1390)
OCTH B 196210 r. Hoytoyk HP630 K-Lite Mega Codec Pack
chepe CaHkT- (freeware)
ceppuca | [lerepOypr, yi. Microsoft Office
Ha [TunoToB, nom [Mpodeccronanpusiii mtoc 2007
tpaHcnop | 38, mut. A (srumiensust Ne 43471843 ot 07
TE despans 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WinRAR 3.9 (JIuuensust Ha Spb
State University of Civil Aviation)
Windows 7 (siuriensust Ne
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Haumeno | HaumenoBanue | OCHaIeHHOCTh ITepedyeHb TULIEH3UOHHOTO
BaHHC CHEUMAIBHBIX | CIELMAIbHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCLMILINA | MOMCIICHUN U | IIOMCIICHUHN U PexBU3UTHI MOATBEPKAAOIIETO

HBI MOMEILICHUH JUIsI| TOMEIICHUM TS JIOKyMEHTa
CaMOCTOSITEJIbHO| CaMOCTOSTCIILHOU
11 paboTHI paboThI
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Komruiexr
ayIUTOpUs sl | ydeOHOM Mebenun
MPOBEICHUS (16 mecT)
3aHATUU
CEMHUHAPCKOr 0
THIIA,
196210 r.
CaHkr-

[TerepOypr, yi.
ITunortos, 1oM
38, nut. A

AyIATOPUH SIS CAMOCTOSATEILHOM paOOThI, XpPaHCHHS M MPOPUITAKTHISCKOTO
00cITy>)kuBaHMs yueOHOTO 000pYA0BaHUS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSITEIbH
ol paboTHI,
196210 r.
Cankr-
[TerepOypr, yim.
ITunortos, 1oM
38, nur. A

Kommekr
yueOHoU Mebenu
(21 mecT0)
[IpunTep
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN OJI0K
KoMILIEKT Ne 1
RamecStorm.
CucTeMHBIN OJI0K

komruiekT Corel 7-
800-70

Windows 7 Professional (stutiensus
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
(mumen3us Ne 47653847 ot 9
Hos10ps 2010 roza)

ABBYY FineReader 10 Corporate
Editional (yiumien3ust Ne AF 10
3S1V00 102 ot 23 nexadps 2010
r.)

Kaspersky Anti-Virus Suite mst
WKS u FS (munensust Ne
1D0A170720092603110550 ot 20
utonisg 2017 rona)

8 O0pa3oBaTeibHbIe M HH()OPMALMOHHBIE TEXHOJIOTHHU

B

NpeANPUHUMATEIbCKON

nporecce

ACATCIBHOCTH B

PEIoTaBaHus

JUCITUTLTHHBI
chepe

«Opranuzanus

CCpBHCAa Ha  TPAHCIIOPTCH

UCIIONB3YIOTCS KJIacCHYeCKUe (POpMbl U METOAbl OOyUEHHMs: BXOIAHOU KOHTPOJIb,
JIEKINHU, TPAKTUUECKUE 3aHSITHUS, CAMOCTOSTENIbHAsE paboTa 00y4aromuxcs U METO]
Pa3BUBAIOLIENCS KOOIIEPALUH.
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B pamkax n3ydeHus AMCHMIUIAHBI MPEATIONAracTCsl UCIOIb30BaTh CICTYIOITIE
00pa3zoBaTeIbHbIE TEXHOJIOTHHU.

BxomHOW KOHTpONL TpeaHA3HAUEH IS BBHIABICHUS YPOBHS YCBOCHHS
KOMITCTEHIIUHA OOYYarOMIMMCS, HEOOXOAUMBIX TMepe]] H3yYCHHEM JIUCITUTUIHHEI.
BXomHOW KOHTPOJb MPOBOJIUTCS MpPETojaBaTeiieM C IENbI0 KOPPEKIIMH Tpoliecca
YCBOCHHS OOYYAIOIIMMUCS TUAAKTHYCCKUX eauHuil. OH OCyIIeCTBIsEeTCS B (opme
YCTHOT'O OIpOca IO BONpOcaM TUCHUILINH: «HpOpMaIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTUU U TIPOTpaMMHOE oOecrieueHue mpodecCHOHaTbHON MeATeIbHOCTH,
«IIpaBoBeneHne», «OKOHOMHKA W  NPEANPUHUMATEIBCTBO»,  «IKOHOMHUKA
NPEINPUATHS CEPBUCAY.

TpaguimoHHass JEKIHUS COCTaBISET OCHOBY TEOPETHYECKOrO0 OOYYCHHS B
paMKax JIUCHUIUIMHBL. JIeKIus Kak oOpa3oBaTelIbHAS TEXHOJOTHS TIPECTaBIISCT
co0Ol YCTHOE, CHCTEMAaTHYECKH TIOCIEOBATCIIBHOE H3JIOKCHHE IPEeIogaBaTesieM
y4eOHOro MaTepuajia ¥ aKTyaJIbHBIX HAyYHBIX 3HAHUH C IEJIbI0 OpraHu3alluu
IICJICHANPABIICHHON MMO3HABATEIBLHOMN JEATEIHPHOCTH O0YUYaIOIUMHUCS TI0 OBJIAJICHUIO
3HAHHMSIMH, YMCHUSMHU M HaBBIKAMHM YMTACMOM JUCIUIUIMHBL. JIeKIHus mpeaHa3HayeHa
JUISL PACKPBITUS COCTOSIHMS W TIEPCIICKTHB PAa3BHTHS 3KOHOMHYCCKUX 3HAHUU B
COBPEMCHHBIX YCIIOBHSIX. B JIEKITMM JenaeTcs aKIEHT Ha peau3alliio IIaBHBIX HJICH
Y HAIpPaBJICHWA B W3YYCHUM JHMCIMIUIMHBI, JACTCS yCTaHOBKA Ha TOCICIYHOIIYIO
CaMOCTOSTEIbHYI0 paboTy. Ha JIeKIuu KOHIICHTPUPYETCS BHUMAaHHUE OOYYarOIIHXCs
Ha HaubOoJee CIOXKHBIX U Y3JIOBBIX BOMNPOCAX, CTUMYJIUPYETCS HX AaKTUBHAs
no3HaBaTeIbHas NEeSATENHHOCTb. Ilo JTUCIUTUTUHE «Opranuzanus
NPEeNNPUHUMATENBCKON  ESITENbHOCTH B cdepe cepBuca Ha  TpPaHCIOPTE»
IUTAHUPYETCsl TPOBEJIeHHEe HMH(POPMALMOHHBIX JIEKIIMM, KOTOpbIE HampaBleHbl Ha
CUCTEMATU3UPOBAHHOE M3JIOKEHHE HAKOIUICHHBIX M aKTyaJlbHbIX HAYYHBIX 3HAHUU B
NpeIMETHON 00JIacTh AWCHUIUIMHBL. Beaymmm MeTogoM B JIEKIIMU BBICTYHAaeT
YCTHOE H3JI0KEHHUE TperojaaBaTesieM yuyeOHOTO Marepuana, KOTOPOE COYETAeTCs C
ucrojanp3oBanreM cpeasl  PowerPoint, Word, Excel ¢ umensio pacmupenus
00pa3oBaTeIbHOTO HMH(POPMAIMOHHOTO II0JIs, IMOBBIIICHUS CKOPOCTH OO0pPabOTKH U
nepegaun  uHpopmamuu, — obecmedeHus ~ ymoOcTBa — mpeoOpa3oBaHUS U
CTPYKTYpHpPOBaHUS HHPOPMALIUHU IS TpaHC(POpMaIuu ee B 3HAHHE.

[IpakTuueckue 3aHATUS TIO AWCIHUIUIMHE MPOBOJISTCS B COOTBETCTBUHU C
y4e0HO-TEeMaTHYEeCKUM IUIAHOM TI0 OTAeIbHBIM TpymnmaMm. llenp mpakTuyeckux
3aHIATHA — 3aKPENUTh TEOPETUYECKHE 3HAHUA, IMOJTYYEHHBIE OOYdYaIOIMUMHCS Ha
JEKIUAX U B pe3yJbTaTe CaMOCTOSATEILHOTO M3YYEHHUSI COOTBETCTBYIOIIUX Pa3/IeiioB
PEKOMEHIyeMOW JIUTepaTyphl, a TakKe NPUOOPECTH HadaJbHBIE NPAKTUICCKUE
HABBIKU JUCHHUIUIHHBI « OpraHu3aius mpearpruHIMaTeIbCKON JesATEhHOCTH B cdepe
cepBuca Ha TpaHcmopTey». lIpakTudeckue 3aHATHS TMpeaHA3HAYeHBI i Oonee
rIIyOOKOTO OCBOEHUS M aHAJIN3a TEM, U3Y9aeMbIX B paMKax JJAHHOMN TUCIIUTITUHBI.

[IpakTuueckne 3aHATHS — OTO METOJI PENPOAYKTHBHOTO OOydYCHHS,
00eCIeunBaOMUA CBSI3b TEOPUU W TPAKTUKH, COJCHCTBYIOIIMI BBIPAOOTKE Y
oOydJarommXxcss yMEHUH U HaBBIKOB MPUMEHEHHsI 3HAHUM, TTOJTYYCHHBIX HA JICKITUU U B
XOJIe CaMOCTOATENbHON paboThl. [IpakTHdueckwe 3aHATHS Kak o00pa3oBaTeIbHAS
TEXHOJIOTHS TTOMOTAIOT OOYYarONIMMCSl CUCTEMAaTH3UPOBaTh, 3aKPENUTh U YTITYOUTh
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3HAHUSI TEOPETUUYECKOrO XapakTepa. Ha mpakThuecKuX 3aHATHSAX MO AUCHUILUIMHE
«Opranuzanusi NpeANpPUHUMATENBCKOM JeATeNbHOCTH B cdepe cepBuUca Ha
TpaHCHopTe» oOydaromuecss o0y4aroTCsi YMEHUSM U HaBbIKaM, HEOOXOJMMBIM ISl
OpraHu3aluy YNPABJICHUS MPEANPUHUMATENBCKON JESITEIbHOCTBIO, 3aKperisis
MOJIYYCHHbIE B XOJI€ JIEKLIUNA U CAMOCTOSITENbHON paOoThl 3HaHus. Ha nmpakTruueckux
3aHATUSAX B Kau€CTBE MHTEPAKTUBHBIX 00pPa30BaTEIbHBIX TEXHOJIOTUNM MPUMEHSETCS:
METO/]I pa3BUBAIOLIEHCS KOOIEPALUH.

B npouecce nmpoBeaeHUs MPakTUYECKUX 3aHSITHI OPraHU3yOTCS MyOJUYHBIE
BBICTYIUUICHUSI OOYYaIOLIUXCS TIEPE] ayIUTOPUEH, CIOCOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHUS COIMOCTaBJISITh J@HHBIE Pa3HBIX HCTOYHUKOB M 0000IIaTh WX, YMEHUs
CBSI3bIBATh TEOPETUUECKUE MOJIOKEHUSA JACIUTLIIMHBI «Opranuzanus
NpeANPUHUMATEILCKON  JeATeIbHOCTH B c(epe cepBuca Ha TpaHCIOPTE» C
KOHKPETHBIMM  CHUTyalsiMu. TakuMmM o00pa3oMm, TMpPaKTUYECKHE 3aHATUS [0
mucuuiuinae «OpraHuzamus TpeAnpUHIMATEIbCKON NesITENHHOCTH B cdepe cepBuca
HAa  TPAHCIOPTE»  SBIAIOTCS  COCTABJIAIONIMMM  TMPAKTUYECKOM  MOATOTOBKHU
oOydJaromuxcs, Tak Kak MPeJayCMaTPUBAIOT UX yYacTHE B BBITIOJHCHHHU OTJICIBHBIX
AJIEMEHTOB pPaboT, CBSA3aHHBIX C Oyaymied NnpodecCHOHATBHONW EeSITeIIbHOCTHIO.
PaccmatpuBaembie B paMKax MPAKTUUECKOTO 3aHATHUS 3aJaHUsl, CUTyalluH, TPUMEPHI
U TIpoOJeMbl UMEIOT MPO(EeCCHOHANTBHYIO HAMPABICHHOCTh M COJIEPKAT AIIEMEHTHI,
HeoOXxoauMble N7t (POPMUPOBAHUS KOMIIETEHIIUM B paMKaxX MOATOTOBKH OakaiaBpa
no HampasiieHUI0 «CepBHC». ['JIaBHBIM cOJEpKaHUEM MPAKTHYECKOTO 3aHITHUS
ABIIIETCS UHJIMBUIyaIbHAS TIPAKTHYECKask paboTa KaXKI0ro 00y4yaroerocs.

Takum 00pa3oM, MNpakTUYECKHE 3aHATUS MO JUCHUIUIMHE «OpraHnuzanus
NpeINPUHUMATETBCKON NEeATeIbHOCTH B chepe cepBUCa HA TPAHCIIOPTE) SIBISIIOTCS
COCTaBIIIOIIMMHU  TMPAKTUYECKOW  TMOATOTOBKM  OOydYaromMXcsA, Tak  Kak
OpelycMaTpUBAIOT HMX YYacTHE B BBIMOJHEHUU OTACIBHBIX JJIEMEHTOB pPaloT,
CBSI3aHHBIX C OyayIIe mpodeccrnoHaaIbHON eI TEIHPHOCTBIO.

B kayecTBe »3n€MEHTa MNPAKTUYECKOW TMOJATOTOBKA B paMKax AUCHUILIIMH
«Opra"uzanus MNpeANnpUHAMATENFCKOW JIESITENbHOCTH B cdepe cepBuca Ha
TPAHCIIOPTE» MCIOJIB3YETCA Ha MPAKTUUYECKUX 3aHATHSIX METOJ pa3BUBAIONICICS
KOOIEpaluy, KOTOPBIM 3aKIIOYaeTcs B IIOCTAHOBKE Mepen  00y4yarolMMUCs
CUTYallMOHHOTO 3aJlaHusA, JJIA PEIICHHUs KOTOpOro Tpedyercs ero oObeIuHEHHE C
pacrpene’eHueM BHYTPEHHHX pOJIel B Tpymme. OTO MO3BOJAET OOydarolmeMycs
BBICTYIIMBATh U IPUHUMATh BO BHUMAaHUE B3IJISIABI IPYTUX JIOJIEH, JUCKYyTUPOBATh B
¥ 3allMIIaTh CBOI TOYKY 3pEHUS, CHPABIATHCS C pa3HooOpa3ueM MHEHUH,
COTPYIHHYATH U pabOTaTh B KOMaHe, OpaTh Ha ce0S OTBETCTBEHHOCTh, Y4aCTBOBAThH
B COBMECTHOM ITPUHSITUU PEUICHUS.

CamocrosiTenbHass paboTra OOy4YAIOMIUXCS SBJISETCS COCTABHOM — YacThIO
yaeOHol pabotel. CamocTosiTenbHass paboTra O0OydYaromIerocss peain3yercs B
CUCTEMATH3alluM, I[JJAHUPOBAHUM, KOHTPOJIE U PEryJIUpOBaHUU €ro Yy4eOHO-
npoecCHOHanbHON  NIeATeNTbHOCTH, a TakkKe B AaKTUBH3alMM COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTENBHBIX JACHCTBUM 0€3 HEMOCPEJCTBEHHOW TMOMOIIM U
PYKOBOJACTBA CO CTOpPOHBI IpenoaaBarens. Ee OCHOBHOW UENbI  SIBIAECTCS
dbopMupoBaHUE HABBbIKA CAMOCTOSITEILHOTO MPUOOPETEHUS 3HAHUN 110 HEKOTOPHIM HE
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0c000 CIIO)KHBIM BOIIPOCAM TEOPETUYECKOTO Kypca, 3aKpeIuieHHe W yriayOsieHue
MONydYeHHBIX  3HAHMH,  caMoOCToATelIbHass  paboTta cO  CIpPaBOYHHUKAMH,
NEPUOANYECKUMU HU3JAHUSIMHU M HAYYHO-TIOMYJSIPHOW JTUTEPaTypOil, B TOM YHCIE
HAXOJASIIMMUCS B TJIOOATBHBIX KOMIIBIOTEPHBIX ceTax. CamocTtosrenpHas paboTa
MoJIpa3yMeBacT BBHIMOJTHEHWE YyYEOHBIX 3aJaHUil, B TOM YWCJIE€ W MHIUBUAYATbHBIX,
MOJTy4aeMBIX 00yUYaIONIMMCS TOCIIE KaKI0To 3aHATHA. Bee 3amaHusi, BRIHOCUMEBIE Ha
CaMOCTOSITEIbHYIO PA0OTY, BBIMOJIHSIIOTCS OOydYarOIMIMMCS MO0 B KOHCIIEKTE, JTHOO0
Ha OTHIENBHBIX JHUCcTax (opmata A4 (mo ykazanuio npenogaBatens). KoHTponb
BBHITMIOJTHEHHS 33/1aHUH, BBIHOCMMBIX Ha CaMOCTOSITEbHYIO pabOTy, OCYIIECTBISIET
Ipero/1aBaTeb.

9 @oHA OUEHOYHBIX CpPeICTB /s NPOBeJIeHUS TeKYyIIero KOHTPOJIs
yCIeBaeMOCTH, POMEKYTOYHOM ATTECTAMHU 10 UTOraM OCBOCHHS IUCIHUTIINHBI

donA OIICHOYHBIX CpE/ICTB 1o JTCLIUTIMHE «OpraHuzanus
NpEeANPUHUMATEILCKOM  JICATEILHOCTH B cdepe cepBUca Ha  TPaHCIOPTE»
IpeHA3HAYCH IJISl BBISABJICHUS U OIEHKH YPOBHS U KadyeCTBA 3HAHUN 00YyYarOIIHXCsI
0 pe3yibTaTaM TEKYIIETO KOHTPOJS M MPOMEKYTOUYHOH aTTeCTalliu IO HTOraM
OCBOCHUS JUCIMUIUIMHBI B BUJE 3a4eTa W 3adera ¢ OleHKoW Ha 2 u 3 Kkypcax (B
YETBEPTOM U TISITOM CEMECTpPax), BHITIOJIHEHUE KOHTPOJIBHOW pabOTHI.

@oH/ OLICHOYHBIX CPEACTB ISl TEKYIIEr0 KOHTPOJIA BKJIFOYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYAI[MOHHbBIE 3aIaHUSI U TEMbI KOHTPOJIbHBIX pa0oT.

Texyuuii KOHTPOJb YCIIEBAEMOCTH M MTPOMEKYTOUHAS aTTECTAlUs IPOBOIATCS
B coorBeTcTBUH ¢ «llomokeHneM O TEKylleM KOHTpPOJE YCIIEBaEMOCTH U
IPOMEXYTOYHOM aTTecTalu oOydaromuxcs ¢eaeparbHOro TroCyJapCTBEHHOTO
OIOHKETHOTO 00pa30BaTEIBLHOTO YUpEeXKIACHUS BbICHIEro oOpa3oBaHus «CaHKT-
ITerepOyprckuii  rocyapCTBEHHBIM  YHHUBEPCHUTET  TPaKIAHCKOW  aBHAITUNY,
o0ydJaromuxcs Mo mporpaMMaM BBICIIIETO 00pa30BaHMs — IMporpaMmaM OakaiaBpuaTa
U Tmporpammam crenuainutera (GhopMbl, MEPUOAUYHOCTH U TOPAMOK)». TeKymimii
KOHTPOJIb YCIEBAEMOCTH OOYYaIOIIMUXCS BKIIOYAET YCTHBIE OMPOCHI, COOOIICHUS,
CUTYyallMOHHBIC 3aJaHUSl U 3aJaHUs, BbIJaBa€Mble Ha CAMOCTOSITEIBHYIO padoTy TIO
TEMaM JUCHUILIUHBI.

YCTHBIM ONpPOC MO BONPOCAM  BXOAHOTO KOHTPOJIA, KOTOPBIA SIBIISIETCA
AJIEMEHTOM TEKYIIEro KOHTPOJIA YCIIEBA€MOCTH, MpEAHA3HAYEH JI1 BBISBICHUS
YPOBHS YCBOCHHSI KOMIIETCHIIMN 00yJaromuMcs, HEOOXOIUMBIX TEpell U3YYCHHEM
JTUCUUIUIMHBI. Y CTHBIA OMPOC MO BOMPOCAM BXOJIHOT'O KOHTPOJISI OCYIIECTBISIETCS 10
BOIIpOCAaM, Ha KOTOPBIX Oasupyercs yntaeMasi aucuuiiuHa (. 9.4). YcTHblid onpoc
MPOBOJIMTCSL HAa KaXJOM IPAKTUYECKOM 3aHSITUU B TeueHue He Oonee 10 MHHYT ¢
LEJIbI0 KOHTPOJISI YCBOEHHSI TEOPETUYECKOr0 Marepuaja, U3j1araéMoro Ha JICKIUU U
npeamnoyiaraeT  OTBET  oOydaroumuxcsi. Bxiiouaer mepeyeHb  BONPOCOB U
MOJeIMpoBaHue cutyanuid. [lepedeHs BOMpPOCOB onpeiensieTcsi ypoOBHEM MOATOTOBKHU
y4eOHOW TpyNIbl, a TaKXke WHANBUIYaJbHBIMH OCOOCHHOCTSIMHU OOYYaIOIINXCS.
MopenupoBaHue CUTyallMii IpeACTaBIsAeT COOOM MPOEKTUPOBAHUE MPEMoIaBaTeieM
TUNOTETUYECKUX CUTYyallud, B KOTOPBIX MOXET OKa3aTbCsl OOydYaromIuics Mpu
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COMPUKOCHOBEHHUH C PEabHOCTHIO. Peakinsi o0ydaroniuxcsi Ha CMOJIEIUPOBAHHYIO
CUTyaIuIo OyJeT moKa3aTeJeM TOrO YCBOUI OH y4eOHBIN MaTepuas Ui HeT.

CutyallMOHHBIE 3aJlaHUS  HOCST MPAKTUKO-OPUEHTUPOBAHHBIN  XapakTep,
UCIONB3YIOTCS B paMKax [MPaKTUYECKOW TMOATOTOBKM C  IEJbI0  OILICHKU
dbopmMupoBaHusl, 3aKPEIUICHUS, PA3BUTUS MTPAKTUUYECKUX HABBIKOB M KOMIIETEHIIUMA TTO
npopuiao 0o0pa3oBaTeIbHOM MporpaMMbl. BhIMOMHEHHE KOMIUIEKCAa YYEOHBIX H
HCCIIeIOBATENbCKUX 3aJaHui, B ¢dopmaTe CHUTYallUOHHBIX 3aJaHUM, IO3BOJISIIOT
OIICHUTh YMEHHS U HABBIKM 00YYaloIIEerocsi CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHUS B TMPOIECCE PpEIICHHs TMPAKTUYECKUX 3a]ad, OPUEHTUPOBATHCS B
WH()OPMAIIMOHHOM  TMPOCTPAHCTBE, a TaKkKe YypOBeHb CHOPMUPOBAHHOCTHU
AQHAJIUTUECKUX, MCCJICJIOBATEIbCKMX HABBIKOB, HAaBBIKOB IMPAKTUYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KonTtponb BeIONIHEHUS 3a/1aHUs, BbIJaBAEMOT0 Ha CaMOCTOSITEIILHYIO padoTy,
npecieayeT co0oH 1eib CBOEBPEMEHHOIO BBISIBICHUS TJIOXO YCBOCHHOTO MaTepuasia
JTUCHUIUIMHBL JIJIS1 TIOCIEAYIONEeH KOPPEKTUPOBKU WJIM OpraHW3aIluu 00s3aTeIbHOM
KOHCy/bTaluu. [IpoMexxyTodHasi aTTecTarusi M0 WTOTaM OCBOCHUS JUCIUILIMHBI
IIPOBOJIUTCS B BUJE 3aueTa Ha 2 Kypce (B 4 ceMecTpe) U 3aueTa ¢ OLIEHKOM Ha 3 Kypce
(B 5 cemecTpe). 3aUeT W 3aUeT C OIICHKOW MO3BOJISIOT OIEHUTHh YPOBEHb OCBOCHUS
KOMITETCHIIUH 3a BECh MEPUOJ] U3YUYCHHS IUCIUIUIMHBL. 3a4eT W 3a4eT C OIEHKOM
npearnoiaraéT OTBET Ha BOMPOCHI U3 TMEPEYHS BOIMPOCOB, BHIHECEHHBIX HA 3a4eT U
3aueT ¢ oneHkod. K MoMeHTy crmaum 3adeta M 3aueTa C OLEHKOW JOJKHBI OBITh
0J1aromnoIy4yHO MPOMAEHBI MpeaAbIayIre (HOPMbI KOHTPOJIS.

KonTtponpHas pabora mpoBOAUTCS MO TeMaM M TUIOBBIM CHUTYallMOHHBIM
3alaHusM, C(HOPMYJIMPOBAHHBIM MPENOAABATEISIMU, B COOTBETCTBUM C JAHHOM
IpOrpaMMOi W TIpeHa3HA4YeHa NIl MPOBEPKH OO0YUYaIOIIUXCS HA MPEAMET OCBOCHUS
Marepuaia IpeablIyINX 3aHATHI U OBJIaJICHUS 3HAHUSIMH, YMEHHUSIMU U HaBbIKAMU.

Meronuka (QopMUPOBaHMS PE3YIbTUPYIONMIEH OIIEHKH B  00S3aTEIHHOM
MOPSJIKE YYUTHIBAET AKTHUBHOCTH OOYYAIOUIMXCS Ha JIEKIHUSIX M TPAKTUYECKUX
3aHATHSX, Y4acTHE 00yJaromuXcs B KOH(MEPEHIUAX U MOATOTOBKY UMU MyOJIUKAIIHiA,
YTO OTPAXKEHO B OAIBHO-PEUTUHTOBOM OLIEHKE TEKYIIETO KOHTPOJIS yCTIEBAEMOCTH U
3HaHUK oOyuarommxcs B 1. 9.1. Onmcanue MIKajabl OIICHUBAHMS, UCIIOIB3YEMOM I
MPOBEAECHUS MPOMEKYTOUHBIX aTTECTALIU, MPUBEAECHO B 1I. 9.5.

9.1 baJibHO — peiTHHIOBAasl OIIEHKA TeKYILIero KOHTPOJIsl YCIIeBAeMOCTH U
3HAHMH 00y4YAKOIINXCH

OO6mass TPya0eMKOCTh JIUCIMIUIMHBI COCTaBiseT 5 3adeTHuIX exaunui, 180
aKaJIeMUICCKUX 4acoB. Buj mpoMeXyTOUHOTO KOHTPOJIs — 3a4eT (Kypc 2 (cemecTp
4)) u 3aueT ¢ oueHkoi (kypc 3 (cemectp 5)).

Tema/Bu yueOHBIX 3aHATHIA | KonuuecTBo 6amios \ Cpok \ [Ipumeua \
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(OLIEHOYHBIX 3aJIJaHU ), TTO3BOJISIIOLIIUX KOHTPOJIS HUE
oOy4aromiemycs MOPSIIKOBBI
OJIEMOHC - oH: yoc i M- Maxen- ( ”pcf[ e
i MOHCTPHPOBATH JOCTUTHYTHIN i HOM
POl PHp A yT MaJibHOE | MaJlbHOE p
ypOBEHb C(HOPMUPOBAHHOCTHU HEJIeTHU C
. 3HAYCHHE | 3HAUCHUE
KOMIICTEHITUN Hayasia
cemMecTpa)
Kypc 2 (Cemectp 4)
Tema 1. Cooeprrcanue npednpuHumameibckoil 0eamenbHOCmu
Jlexums 1 1 1,5 —
[TpakTuyeckoe 3ansitue 1 4.6 1,2 YO, C3
Hmozo no meme 1 5,6 8,7

Tema 2. O6vekmul, cydObeKmbl u yeau npeonpuUHUMameibCcmeda 6 npouecce
CEPBUCHO20 0DCAYHCUBCAHUA NPEONPUAMULL MPAHCNOPMHOU chepbl

Jlexmus 2 1 1,5 —
[IpakTuyeckoe 3austue 2 4.6 7,2 VO, C3
Hmozo no meme 2 5,6 8,7

Tema 3. I'ocyoapcmeennas noooepicka npeonpuHuUMameibckoil 0eamenbHOCmu

Jlexmus 3 1 1,5 —
[IpakTuyeckoe 3ausTre 3 4.6 7,2 YO, C3
Hmozo no meme 3 5,6 8,7

Tema 4. Hugppacmpykmypa noooeprcku cyovbeKkmos mMaunozo u cpeonezo
npeonpuHUMamenbCmea

Jlekng 4 1 15 —
[IpakTudeckoe 3anstue 4 4.6 7,2 VO, C3
Hmozo no meme 4 5,6 8,7

Tema 5. Manoe npeonpunumamenbcmeo u €20 6U0bl 8 NPOUEcce CepeuUcHo2o
00CayHCUBAHUA NPEONPUAMULL MPAHCROPMHOU chepbl

Jleknusa 5 1 15 —
[TpakTryeckoe 3aHsATHE 5 4,6 7,2 YO, C3
Hmozo no meme 5 5,6 8,7

Tema 6. /lozosopuvie omuowenusn

8 NPEONPUHUMAMEIbCKOIL OesAmenbHOCU

Jlexims 6 1 1,5 —
[IpakTtuueckoe 3ansTre 6 4,6 7,2 YO, C3
Hmozo no meme 6 5,6 8,7

Tema 1. Ilopsaook nposedenus npoeepox KOHMPOJIUPYIOUWUMU OP2AHUAUUAMU
NPEeOnPUHUMAMETbCKOU CMPYKMYPbl 8 MPAHCROPMHOIL chepe

Jlexmus 7 1 15 —
[TpakTuueckoe 3ansTre 7 4,6 7,2 YO, C3
Hmoz0 no meme 7 5,6 8,7

Tema 8. Ilpeonpunumamenvbckan uoes u ee 6b100p
Jlekmus 8 1 1,5 —
[TpakTrueckoe 3ansiTre 8 4,6 7,2 YO, C3
Hmozo no meme 8 5,6 8,7
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T . KoanuectBo 6annoB Cpox
eMa/BUJl y4eOHBIX 3aHATHI
o KOHTPOJIS
(OLICHOYHBIX 3a/TaHUI), TO3BOJISIOITUX
(MOPSLAKOBBI
oOyyaroiemycst MuHu- Makcu- if Homep [Tpumeua
POJAEMOHCTPUPOBATH IOCTUTHYTHI | MaJIbHOE | MaJIbHOE HeTeNH ¢ HHE
YPOBEHb C(l)OpMI/IpOBfIHHOCTI/I 3HAUCHWE | 3HAYCHME| =
KOMIICTCHITUI
cemMecTpa)

CPC 0,2 0,4 Kp
HToro mo o0s3aTeJLHLIM BHIAM 45 70
3aHATHHI o o
3auer 15 30 — —
Hroro mo gucuunjinHe 60 100 — —
IIpemuanbHbIe BUABI
AeATeJbHOCTH . . . .
(111 ydeTa nmpu onpe/eeHNH
peiiTuHra)
VYyacTtue B KOHGEpPEHIINH 110 TeMaM L 10 . .
JTACHMITINHBI
Hayunas nmyOnukanus mo reMam L 10 . .
U CITATIIINHBI
HToro nonmoJHuTEJIHLHO o 20 . .
NpeMHUAJBLHBIX 02J1J10B
Bcero mno jaucuMIIMHe — JJIA . 120 . .
peiiTUHTra

IlepeBoa 6a/1710B 0A/UILHO-PETHHIOBOI CHCTEMbI B OLIEHKY JIJISl 3a4€Ta M0
«aKaJeMHYeCcKO» mKaJje

Koanuectso 6a10B mo bPC

Onenka (M0 «aKageMHuYeCKON» IIKaJIe)

60 u Oosee

«3auTCHO»

menee 60

«HC 3a4YTCHO»

Kypc 3 (Cemectp 5)

Tema 9. Opzanuzauus npeOnpUHUMAmMe1bCKOU 0esAmMebHOCIMU U NPUHAMUE
YnpaesieHuecKux peuieHuil Ha nPeoOnpuUsmuU cepeuca 6 npoyecce cepeuUcHo2o

0OCIYHCUBAHUSA 8 MPAHCNO,

pmHOI chepe

Jleximsa 9 1 1,5 —
[TpakTudeckoe 3ansTue 9 1,5 2,3 VO, C3
Hmozo no meme 9 2,5 3,8

Tema 10. IInanuposanue npednpuHuUMameibCcKoil OesameibHOCHU 68 npouecce
CePBUCHO20 00CYHCUBAHUA NPEONPUAMUIL MPAHCNOPMHOU chepbl

Jlexmmsa 10 1 1,5 —
[Tpaktuueckoe 3anstre 10 1,5 2,3 YO, C3
[Tpaktrueckoe 3anatue 11 1,5 2,3 YO, C3
Hmozo no meme 10 4 6,1

Tema 11. Hanozu, co6opvl, omuucienus npeonpuHuUMameibcKoil CmpyKniypbol 6
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. KonuuecTBo 6amios Cpox
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3a/TaHUI), TO3BOJISIOITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
POJAEMOHCTPUPOBATH IOCTUTHYTHI | MaJIbHOE | MaJIbHOE HCI[GJH/IIZ: HHE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAUCHWE | 3HAYCHME| =
KOMIIETCHIIUMN
cemMecTpa)
mpancnopmuoii cghepe
Jlexmus 11 1 1,5 —
[TpakTuueckoe 3anstue 12 1,5 2,3 YO, C3
[TpakTuueckoe 3ansitue 13 1,5 2,3 VO, C3
Hmozo no meme 11 4 6,1

Tema 12. IIpeonpunumamensvckan maiina 6 npoyecce npeoOnpUHUMAMelbCKOll
deamenbHOCMU 8 npouecce CePEUCHO20 0OCIYHCUBAHUS NPEONPUAMUTL
mMPAaHCnOpmMHOIL chepovl

Jexnms 12 1 1,5 —
[TpakTuueckoe 3anstue 14 1,5 2,3 VO, C3
Hmozo no meme 12 2,5 3,8

Tema 13. Obecneuenue KOHKypeHmMOCROCOOHOCIU RPEONPUHUMAM ENLbCKOTL
y2 8 mMpancnopmuoul cghepe

CMPYKHYpPbL U YCL

Jlexmus 13 1 1,5 —
[TpakTrueckoe 3anstue 15 1,5 2,3 YO, C3
[TpakTrueckoe 3anstue 16 1,5 2,3 VO, C3
Hmozo no meme 13 4 6,1

Tema 14. Oyenka KOHKYpeHmMOCROCOOHOCIMU RPEONPUHUMAMENLbCKOUL CHPYKMYDbL §
cghepe mpancnopma

Jlekug 14 1 15 —
[TpakTrueckoe 3anstue 17 1,5 2,3 VO, C3
Hmozo no meme 14 2,5 3,8

Tema 15. Mexanuszmul obecneueHus yCmouuueocmu u niamexcecnocooHocmu 6
npouecce cepeUCHO20 00CIYHCUBAHUA RPEONPUAMUIL MPAHCHOPMHOIL Chepbl

Jlexnus 15 1 15 —
[Ipaktuueckoe 3anarue 18 1,5 2,3 YO, C3
[TpakTtuueckoe 3anarue 19 1,5 2,3 YO, C3
Hmoz0 no meme 15 4 6,1

Tema 16. Ouenka 3ghpexkmuenocmu npedonpunumamenbckoii OesmenbHoCmu 6

npouecce cepeUCHO20 00CIYHCUBAHUA NPEONPUAMUIL MD

aHCROPpMHOIL chepol

Jlexkmusa 16 1 1,5 —
[Tpaktuueckoe 3anarue 20 1,4 2,3 YO, C3
[Tpaktrueckoe 3anarue 21 1,4 2,3 YO, C3
Hmozo no meme 16 3,8 6,1

Tema 17. Ouyenka puckoe 6 npouecce npeOnPUHUMAMETbCKOU OesAme1bHOCHU 8
npoyecce cepeuctHo20 00CAYHCUBAHUS NPEONPUAM UL MPAHCROPMHOU chepbl

87




. KonuuecTBo 6amios Cpox
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIJaHHH ), ITO3BOJISIIOIITAX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
IPOJIEMOHCTPUPOBATH JJOCTUTHYTHIA | MaJlbHOE | MallbHOE Hez[ennlzz HHE
ypOBeHb C(hOPMUPOBAHHOCTH 3HAUCHWE | 3HAYCHME| =
KOMIIETCHIIUMN
cemMecTpa)
Jlexmus 17 1 1,5 —
[IpakTuueckoe 3anstue 22 1,4 2,3 YO, C3
[TpakTuueckoe 3anstue 23 1,4 2,3 VO, C3
Hmozo no meme 17 3,8 6,1

Tema 18. Ouyenka uneecmuyuonnoil NPUBIEKAMETbHOCMU NPEONPUHUMAMETbCKOU
cmpyKkmypul 6 chepe mpancnopma

Jlexmus 18 1 1,5 —
[TpakTuueckoe 3anstue 24 1,4 2,3 VO, C3
[TpakTudeckoe 3ansTue 25 1,4 2,3 VO, C3
Hmozo no meme 18 3,8 6,1

Tema 19. IIpeonpunumamensvckasa cemov u GHympugpupmentoe
NPEOnPUHUMAMEIbCME0 HA NPEONPUAMUAX CEPBUCA 8 NPOUECCe CEPEUCHO20
00CYHCUBAHUA 6 MPAHCHOPMHOIL Chepe

Jlexmus 19 1 1,5 —
[TpakTrueckoe 3ansTue 26 1,4 2,3 YO, C3
Hmozo no meme 19 2,4 3,8

Tema 20. Ikonomuueckasn 6e30nacHocCms NPEONPUHUMAM EIbCKOU 0€AMEeIbHOCMU 8
npouecce cepeUCHO20 0OCIYHCUBAHUA NPEONPUAMUI MPAHCROPMHOU chepbl

Jlexuus 20 1 1,5 —
[TpakTryeckoe 3anstue 27 1,4 2,3 VO, C3
Hmozo no meme 20 2,4 3,8

Tema 21. Omeemcmeennocms cyoveKmo6 npeonPUHUMAmMelbCKOU 0esAmeabHOCHU 8
npouecce cepeUCHO20 00CIYHCUBAHUA RPEONPUAMUIL MPAHCROPMHOIL Chepbl

Jlexmsa 21 1 1,5 —
[IpakTtuueckoe 3anarue 28 1,4 2,3 YO, C3
Hmozo no meme 21 2,4 3,8

Tema 22. Kynomypa npeonpunumamenbcmea 8 npouecce cepeucHoo
o0caysHcusanus nPeOnpUAmMuUIL MpPaHcnoOpmHoU cghepol

Jlekmusa 22 1 1,5 —
[Tpaktuueckoe 3anarue 29 1,4 2,3 YO, C3
Hmozo no meme 22 2,4 3,8

CPC 0,5 0,7 Kp
Hroro o 00513aTeILHBIM BHAAM 45 70 . .
3aHATHI

3adeT ¢ oneHKOI 15 30 — —
Hroro mo xucuunjinHe 60 100 — —
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. KonuuectBo 6amios Cpox
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJIJaHU ), TTO3BOJISIIOLIIUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
POJAEMOHCTPUPOBATH IOCTUTHYTHI | MaJIbHOE | MaJIbHOE Hez[ennlz: HUE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAUCHWE | 3HAYCHME| =
KOMIIETEHLIUIA
cemMecTpa)
I[IpemuanabHbIEe BUABI
nesiTeJIbHOCTH . . . .
(111 ydeTa nmpu onpe/eIeHNH
peiiTuHra)
VYyactue B KOHGEpPEHIIUH 0 TeMam 10
JUCIIUATLITAHBI
Hayunas nmyGnukanus mo remam 10
JUCITATLITAHBI
HUToOro 1onoHUTEIBHO 20
NpeMHuaJIbHbIX 02J/1J10B
Bcero mo jgucuuMIuIMHE A 120
peiTHHIa

IlepeBoa 6a,1710B 0A/UILHO-PEMTHHIOBOI CHCTEMbI B OLIEHKY JIJISl 3a4€Ta C
OLICHKOM MO0 «aKaJeMU4YeCKoD» IIKaJjie

Koanuectso 6a10B mo bPC

Onenka (Mo «akaJeMH4YeCKO) IKaJie)

90 u Gonee 5 — «OTIMYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YIOBJIETBOPUTEIHHO
Mmenee 60 2 — «HE YJOBJICTBOPUTEIHHO
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9.2 Meroauyeckne PpeKOMeHAAIMH 10 TMPOBEJCHUI0 TNPOLeaypPbl
OLCHUBAHUS 3HAHUI, YMEHUIl M HaBbBIKOB U (MJH) ONbITA 1eATEJIbHOCTH,
XapaKTepU3yIuX 3TANbl ()OPMUPOBAHUS KOMIIETEHIIH

[Tocemenre JNEKIMOHHOTO 3aHATHA OOy4aroIIMMCs oOlleHHMBaeTcs B 1 Oai.
Benenue nexunonHoro koHcnekra — 0,2 6anaoB. AKTUBHOE y4acTue B 00CYXACHUU
JMCKYCCHUOHHBIX BOIIPOCOB B X0j1€ Jiekiuu — 10 0,3 Gasmia.

[Tocetenne MPaKTUYECKOTO 3aHIATHUS C BEJCHHEM KOHCIICKTa OlleHUBaeTCs B 4,6
oamna (kypc 2 (4 cemectp)). YcTHBIN onpoc - 10 1 6aimia (kypce 2 (4 cemectp)).

[ToceteHne MPaKTUYECKOTO 3aHATHS C BEJICHHEM KOHCIICKTa OlleHuBaeTcs B 1,5
Oamta (mpaktuueckoe 3anstue 20 - 29 onenuBaercs no 1,4 Gamma) (kypc 3 (5
cemectp)). Yerusiit onpoc - 10 0,3 6amios (kype 3 (5 cemectp)).

['pynmoBoe pemnieHue 0OyYarONIMMHUCS CHTYAIlMOHHOW 3aJa4d B pPaMKax
peanm3aIuyu METo/a Pa3BUBAIOIICICS KOoNepaluy oneHuBaeTcs 10 1,6 6amioB (Kypc
2 (4 cemectp)).

['pynmoBoe pemnieHue O0OYYArOIIMMHUCS CHUTYAaIllMOHHOW 3aJaud B paMKax
peanm3aluyu MeToja pa3BUBAIOIICHCS Koomepanuu orneHuBaetcs 1o 0,5 OamioB (1o
npaktrueckum 3ausaTusM 20 - 29 onenunaercs - 10 0,6 6amnos) (kype 3 (5 cemectp))

Brimonnenue koHTpoabHoi pabotsl — ot 0,2 1o 0,4 6amoB (kype 2 (cemectp
4)).

5)).

Brinonnenue koHTpoasHoi pabotsl — ot 0,5 1o 0,7 6amnoB (kypc 3 (cemectp

9.3 TeMblI KypCOBBIX PadoT MO AMCHUIINHE
Hanmcanne KypcoBbIX paboT y4eOHBIM TUTAHOM HE MPETYCMOTPEHO.

9.4 KoHTpo/sbHbIE BONPOCHI M 3aJaHUA JJsi NPOBeJAeHHUS] BXOIHOIO
KOHTPOJISI OCTATOYHBIX 3HAHMI MO 00ecneYnBAIOIIUM JUCHUILIHHAM

Bompocel  BxogHOro koHTposnss mo aucuumuHe  «MH)opmanmoHHO-
KOMMYHUKAIIHOHHBIE TEXHOJIOTHUU u IPOrpPaMMHOE oOecrieueHue
po¢eCCHOHATILHON JeATeITbHOCTHY:

1. Mexanu3M pemieHus 3a1a4d npodeccHoHaIbHONW NeITeNTbHOCTH Ha OCHOBE
nH(MOpMAITMOHHON U OuOIHOTrpaduIecKoi KyIbTypHl,

2. Mexanusm pemieHus 3amad  nMpodeCCHOHATBHOW  JCSITEIBHOCTH  C
MpUMEHEHUEM HH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA;

3. Mexanu3Mm penieHus 3aaa4 npohecCHOHATBEHON IeITeTLHOCTH C YYETOM
OCHOBHBIX TpeOoBaHN MHPOPMAIIMOHHON 0€30MaCHOCTH.

BOHpOCBI BXOJHOI'O KOHTPOJIA 110 JUCHUIIJINHC ((HpaBOBCI[eHI/Ie»Z

1. TloHsiTHE ¥ BUABI FOPUINUSCKUX JIHUIL;
2. CrocoOsI MproOpeTeHus IIpaBa COOCTBEHHOCTH,
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3. TpynoBbie oTHomeHus. CTOPOHBI TPYAOBBIX OTHOIIEHUM. VX npaBa u
00513aHHOCTH.

Bomnpocsl

BXOOHOI'O

MpEeATPUHUMATEIIbCTBOY:
1. DxoHOMHYECKHI BHIOOD.
2. DKOHOMHUYECKHE CUCTEMBI.
3. MeTtoanbl DKOHOMHKH.

KOHTPOJIA 1o JUCHHUITIINHE «IKOHOMHKA u

BOHpOCBI BXOOHOT'O KOHTPOJIA IO JUCHUILIINHC «DKOHOMHKA NpCaAnpuATA

CCpBUCAN:

1. [peanpusatue kak CyOBEKT U KAK OCHOBHOE 3B€HO PHIHOYHON HIKOHOMUKH.

2. OpraHu3allMOHHO-TIpaBOBbIE (OpPMBI MpEANpUATUN cepBUca B cdepe
TpaHCIIOpTA.

3. IlpuHUUIBI W  3aKOHOMEPHOCTH  OpraHu3allid  MPOU3BOJCTBEHHOTO
npolecca Ha IPeANnpusiTUU cepBuca B cepe TpaHcrmopTa.

9.5 Onucanue nmokasarteJieii 1 KpuTepueB OLEHUBAHUS KOMIETEHUMA Ha
Pa3JMYHBIX ITANax uxX GopMUPOBaAHH, ONMCAHNE KA OIeHUBAHUS

Kommnerentmu | I[lokaszarenu Kpurepuu oneHuBaHUS
OLICHUBAHHS
(MHAMKATOPBI
JIOCTHKCHHS )
KOMIIETEHLINI
| sTan
3Haer:
- OCHOBBI BBIOOpA ONTHMAJIBHBIX CITIOCOOOB
UM vk pelieHusl 3ajad B paMKaxX IOCTaBJIEHHOW IIEeH,
VK-2 UCXOId W3  JCUCTBYIOIIMX  IPABOBBIX  HOPM,
191 MMEIOLINXCSA PECYPCOB M OIPAHMYEHHMH B IIPOLIECCE
O1IeHKHU Y((PEKTUBHOCTHU PE3yIbTATOB JACATEIHHOCTH B
pasnuyHBIX cdepax B HANpPABICHUH pPa3pabOTKH
Ou3Hec-TuIaHa, obecmeueHus MHQPACTPYKTYypHOUH
1 MOJJICP)KKH W OKOHOMHUYECKOW 0e30macHOCTH B
HHZVK"‘ MPOLIECCE CEPBUCHOTO OOCIYKMBaHUS MPEANPUATUNA
YK-4 HHSVK"‘ TPAHCTIOPTHOM cephr;
N yk-a

— aNTOpUTM BBIOOpA ONTHUMAaJbHBIX
CIOCOOOB MX pENICHUs, UCXOMS U3 JICHUCTBYIOIINX
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MPAaBOBbIX  HOPM, HUMEIOLIUXCSI  PECYpCOB U
OrpaHUYEHUI B Ipolecce OLEHKU 3(PPEKTUBHOCTU
U v pe3yJbTAaTOB JESATEIBHOCTH B Pa3IMYHBIX cdepax B
VK-7 Ul%vk7 | manpasnennu pa3paboTku OM3HEC-TIIaHA,
obecrieueHus: WHOPACTPYKTYPHOU TMOJJICPKKU U
SKOHOMHYECKOMN Oe3omacHOCTU B mporiecce
CEpPBUCHOIO 00CITy)KMBaHUS NpEeANPUITUI
TPaHCIIOPTHOU Ceph;
1 — METO/IbI OCYUIECTBIICHHUS hi (N (0):10)7
HHZO”K'l KOMMYHUKAllUM B YCTHOW M MHCbMEHHOHN (opmax B
OIlK-1 HﬂSOHK'l Npolecce  OpraHu3aluv  MOPEeANPUHUMATEIBCKON
WU o NEATEIIBHOCTHA Ha TPAHCIIOPTE;
— MEXaHHU3M OCYULIECTBIICHUS hi (S (0):10)7
KOMMYHHKAIIMM B YCTHOW M MHUChMEHHON (opmax Ha
rocyapCTBEHHOM s3blke Poccuiickoit denepanuu B
IpollecCe  OpraHu3alMu  NPEeANPUHUMATEIbCKON
OLK-4 M ormes NEATEIIbHOCTU Ha TPAHCIIOPTE; §
— MEXaHH3M OCYULIECTBIICHHS hi (0 (0):10)7
KOMMYHHUKAaIlMM B YCTHOW M MUCBMEHHON (popmax Ha
MHOCTpaHHOM  (bIX) s3bIKE (ax) B  mOpoliecce
OpraHu3aluyd NPEANPUHUMATEIBCKON NIESITENbHOCTH
Ha TPaHCIIOPTE;
HﬂlonK-s — METOIBI OLICHKU bu3nIecKou
OITK-5 U omks MOJIFOTOBJIEHHOCTH KaK HEOOXOJIWMOTO  YCJIOBHS
U omks oOecrieueHusT KayecTBa JKU3HU B COBPEMEHHOM
00I1IECTBE;

— CcmocoObl MPUOOpPETEeHUs U TOJACPKAHUSI B
nporecce 3aHITHH (PU3NYECKON TOJTOTOBKOM YPOBHS
pa3BUTHS (U3UYECKUX KadecTB, OOECIECUMBAIONIETO

I/II[lOHK_G IIOJIHOLIEHHY IO COLIMATIBHYIO 51 CEpPBUCHYIO
OIIK-6 I/I,HZOHK-G JICATEIILHOCTb.
I/II[?’OHK_G —  METOJbl  OMNpeAeyieHUus  IMOTPEOHOCTH B

TCXHOJOI'MYCCKHNX HOBAIIUAX U I/IH(l)OpMaHI/IOHHOM
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[IK-4 HI[ 1HK-4, HILSHK-
4
N s, U
IK-5 TK-5, TK-
5
T 1nics, ATk
[1K-6 e .

6

obecnieueHun B cdepe cepBuca B Ipoliecce
OpraHU3aluy MPEANPUHAMATEIIBCKON NESITEIHOCTH U

CEpPBUCHOIO  OOCIY>KMBaHMs  NOTpeOUTeNleld  Ha
TpaHCIOPTE, B TOM YHCIE B cdepe BO3AYLIHOTO
TPaHCIOPTA;

— METOJIbl OCYUIECTBJICHHUS TOUCKA U BHEAPEHUs
TEXHOJIOTUYECKMX  HOBallMi W COBPEMEHHBIX
IPOTPaMMHBIX MPOJTYKTOB B CEPBHUCHYIO
JeATEeIIbHOCTh OpraHu3anuu B nporecce
IpeANPUHUMATETBCKOM JIEATEILHOCTH U OpPTaHU3alNH
CEpPBUCHOTO  OOCHY>KMBaHMs  TOTpeOuTeNneld  Ha
TpPaHCIOPTE, B TOM uuciae B cdepe BO3AYLUIHOTO
TPAHCIOPTA;

— METOJbl HCIOJIb30BAHUSI  TEXHOJOTHYECKUX
HOBaIUi u COBPEMEHHOTO POTPaAaMMHOTO

oOecricueHus B CepBI/ICHOﬁ ACATCIBHOCTH B IMPOLCCCE
HpGHHpHHHM&T@HBCKOﬁ ACATCIIBHOCTU U OpraHU3allnuU

CEpPBUCHOTO  OOCIYXXMBaHMsS  TOTpeOuTeneid  Ha
TpaHCIOPTE, B TOM 4Yucie B cdepe BO3AYLUIHOTO
TPAHCTIOPTA;

— MEXaHM3M MAapKETHHTOBBIX  HMCCJIEIOBAaHUMN

pPBIHKA YCIIYT, OCHOBBI MOTHBAIIMH IOTpEOUTENCH |
KOHKYPEHTOB B TIpoIiecce OmeHKH A(HPEKTHBHOCTU
pe3yJabTaTOB NEATEIHHOCTH B Pa3IUYHBIX cepax B

HaIPABJICHUH pa3paboTKH Ou3Hec-TUIaHa,
oOecrieueHuss MHPPACTPYKTYPHOH TOJJEPKKH U
PKOHOMHUYECKOW  0e30macHOCTM B Ipoliecce
CEPBUCHOTO 00CITyKUBaHUS MPEANPUATUI
TPAHCTIOPTHOM cephr;

— OCHOBBI MEXaHWU3Ma OIPEACIICHUS, aHaln3a,

OILICHKH MPOU3BOJICTBEHHO-?KOHOMUYECKUX
MOKa3areyiel NpeAnpusiTH CepBHCA B MpOLEcce
O1IeHKH ((PEKTUBHOCTHU PE3yTbTATOB JACATEIHHOCTH B
pasnuyHBIX cdepax B HANpPABICHUH pPa3pabOTKH
Ou3Hec-1aHa, obOecreueHuss MHOPACTPYKTYpHOUH
NOAJEP)KKM U HPKOHOMUYECKOU OE€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKUBAHUSI TMPEANPUATHIA
TPaHCIIOPTHOU cephl;
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— OCHOBBI PUHATHS YKOHOMHYCCKH
00OCHOBaHHBIX  YNPABICHYCCKUX  PCIICHUH B
npoiecce OIEHKH A(PHEKTUBHOCTH  PE3YIHTATOB
NEATENBPHOCTH B Pa3IMYHBIX cepax B HAMpaBICHUU

pa3paboTKu Ou3Hec-IJIaHa, o0OecrieueHus
UHQPACTPYKTYPHOU TMOIACPKKA H SKOHOMHUYCCKOH
Oe3omacHoCTH B nporiecce CEpBHUCHOTO

00CITy)KUBaHHS MIPEINPUATUHN TPAHCIIOPTHOU CEpHI;

—  MeXaHM3M  OO0ECIlCYCHHUS  SKOHOMHYCCKOU
3¢ peKTUBHOCTH CEPBUCHOM JEATEIBHOCTH
NPEANPUATHS B TIpolecce OIEHKH 3(P(HEKTUBHOCTH
PE3YJIBTaTOB JICSITCIILHOCTH B Pa3jIMYHBIX cdepax B
HaIPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHuss HMHPPACTPYKTYPHOH TMOAJACPKKH U
SKOHOMHMYECKOW  Oe3omacHOCTM B Ipoliecce
CEPBUCHOTO 00CITyKUBaHUS peAnpUsTUR
TPAHCTIOPTHOM cephl;

— OCHOBHBIE HOpPMBI IpaBa ¥ HOPMaTHBHO-
paBOBbIe aKThl B cdepe cepBUCa; OCHOBHBIE
OCOOCHHOCTH POCCHUUCKON TIPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOAATENbCTBA;

—  TpaBOBbIE M  JTUYECKHE  HOPMBI 0
NPEIOCTaBICHUU YCIYT;

— OCHOBHBIE HOpMATHBHBIE TpeOOBaHHUSI K
JIOKyMEHTO000pOTY B cdhepe cepBrca Ha TPAaHCIOPTE;

— OCHOBBI MexaHu3Ma (OPMHUPOBaHHS IIeNed U
3aja4  JAEATEJIBHOCTH TMOJAPA3JCICHUN CEPBUCHOM
NeSTEHHOCTH TIPEATPUSATHS,

— METOABl OpraHW3allMM  IUIAHUPOBAHUS U
MOHHUTOPHUHTA JCSATEIHHOCTH CEPBUCHONW KOMIIAHUU B
TpaHCTIOPTHOU cdepe u B chepe rocTenpuuMcTBa Ha
TPAHCTIOPTE;

—  OCHOBBI  MEXaHHM3Ma  OpraHu3amuu WX
BBITIOJTHEHUSI B TMpoIecce ONeHKH 3P(HEKTUBHOCTH
PE3yNBbTATOB MESITEIBHOCTH B Pa3iMYHBIX chepax B
HaIlpaBJICHUH pa3paboTku Ou3Hec-JIaHa,
obOecrieueHuss HWHPPACTPYKTYPHOU TOMICPKKA H
PKOHOMHUYECKOW  Oe30macHOCTH B TpoIecce
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CEPBHUCHOTO 00CITy )KHBaHHS TIPEANPUATHI
TPAHCIIOPTHOU cepsl;

— OCHOBBI MPUHATHUS OPraHU3AIMOHHBIX PEIICHUI
o Pa3BUTHIO KIIMEHTYPHBIX OTHOIIICHUH
NpeanpUiATHs TPaHCIOPTHON cdepsl u  chepsl
TOCTENPUMMCTBA Ha TPAHCIIOPTE B IMPOLIECCE OLEHKU
3G(HEeKTUBHOCTH  PE3yJabTaTOB  JIEATEIHHOCTH B
pa3nuuHBIX cdepax B HamNpaBICHUH Pa3pabOTKH
OusHec-TuIaHa, obecreueHus  HHQPACTPYKTYpHOU
NOJJCPKKA W OKOHOMHUYECKOW Oe30MmacHOCTH B
NPOIIECCE CEPBUCHOTO OOCITYXKHBAHUS TPEINPHUITAN
TPaHCIIOPTHOU chepsr;

— OCHOBBI MEXaHHM3Ma pa3pabOTKH KOMIUICKCa
MEPONPUATHN TI0 OpraHW3allii, TUIAHUPOBAHUIO H
MOHHUTOPHUHTY JIEATEILHOCTH CEPBUCHOM KOMIIAHUU B
chepe TpaHcmopTa W  OOBEKTOB aBHAIIMOHHOMN
UHGPACTPYKTYPbI B npoiiecce OLICHKHU
3¢ (PEKTUBHOCTH  pe3yibTaTOB  JEATEIBHOCTH B
pasnuyHbBIX cdepax B HaANpaBICHUH pPa3pabOTKH
Ou3Hec-I1aHa, oOecrieueHuss MHEOPACTPYKTYpPHOI
MOJJICP)KKH W OKOHOMHUYECKOM 0e30macHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXUBAaHUSA MPEINPUSTHI
TPAHCIIOPTHOU Cephl;

—  METOABbl  OpraHM3all ¥ TPOBEICHUS
MapKETUHIOBOI'O aHalIM3a MOTPEOHOCTH B CEPBUCHBIX
ycayrax B asponopTy U Ha OOpTy BO3IYLIHOTO Cy/HA
B TMporecce OIEHKA 3PGPEeKTUBHOCTU PE3yTbTATOB
NEeSTeIbHOCTH B Pa3iMuYHbIX cdepax B HaIpaBICHUU

pa3paboTku Ou3Hec-IIIaHa, obecrieueHus
UHQPACTPYKTYPHOU TMOJACPKKH W IKOHOMUYECKON
0e30macHOCTH B npouecce CEPBHUCHOTO

00cCITy>KUBaHUS TPEANPUITUN TPAHCIIOPTHOM Chephl;

- OCHOBBI MEXaHU3Ma Pa3padOTKU CHUCTEMBI
HaOopa, OOydYeHHS ¥ MOTHBAIMU COTPYJAHHKOB
CTPYKTYpPHOI'O TOAPA3JEICHUS B MPOIECCE OLEHKU
3G (PEKTUBHOCTH  pE3yJIbTATOB  JCSATEIBHOCTH B
pa3iuuHbIX cdepax B HaMpaBICHUM pa3pabOTKU
Ou3Hec-IJlaHa, oOecneyeHus: HUHQPPACTPYKTYpHO
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NOJJACPKKA W OKOHOMUYECKOW 0e30macHOCTH B
NPOIIECCE CEPBUCHOTO OOCITYXHBAHUS TPEANPHUITAN
TPAHCIIOPTHOM cepbl;

- OCHOBBI ~ MEXaHHW3Ma  OpraHu3alud U
YIPaBJICHUS UMYIIECTBOM a’pONOPTOBOTO KOMILJIEKCA
Y aKTHBaMH CEPBUCHBIX MPEATNPUSITHI HA TPAHCIIOPTE;

- METO/IBI OIpeeNIeHUs nokasareneit
3¢ (HEeKTUBHOCTH JeSTeTbHOCTH CTPYKTYpPHOTO
TIOJIpa3ieliCHUus] TPEANPUATHN CepBHUCa B YCIOBHSIX
TPAaHCIIOPTHOTO KOMILIEKCA B TPOIECCE OILECHKH
3G(HEeKTUBHOCTH  PE3yJabTaTOB  JIEATEIHHOCTH B
pa3nuuHBIX cdepax B HaNpaBICHUH Pa3pabOTKH
OusHec-TuIaHa, obecreueHuss  HMHQPACTPYKTYpHOU
NOJJCPKKA W OKOHOMHUYECKOW 0e30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYXUBaHUS HpPEINPUITUN
TPaHCIIOPTHOU chephl;

Ywmeer:

- IPUMEHSTh OCHOBBI BbIOOpA
ONTUMAJIBHBIX CIOCOOOB penieHus 3a7ad B paMKax
IIOCTABJICHHOW IE€JIU, HWCXOAS W3 JCUCTBYIOLIHX
NPAaBOBBIX  HOPM, HMEIOIIHUXCA  PECypcoB U
OTpaHUYEHUH B Tpolecce OIEHKH A(HPEKTHBHOCTU
PE3yNbTATOB MESITEIBHOCTH B Pa3iM4HBIX cdepax B
HaIlpaBJICHUH pa3paboTKu OW3HecC-TIaHa,
obOecrieueHuss MHPPACTPYKTYPHOH TOJJEPKKH U
IKOHOMHYECKOM Oe3omacHOCTH B npoiiecce

CEPBUCHOTO 00CITyKUBaHUS MPEANPUATUI
TPAHCTIOPTHOM cephr;
- MPUMEHSTh ITOPUTM BBIOOpaA

ONTUMAJbHBIX CHOCOOOB HUX PEIICHUS, UCXOId W3
JEUCTBYIOIIUX MPABOBBIX HOPM;

— MPUMEHAT  METOJBl  OCYIIECTBICHUS
JIEIOBOM KOMMYHHMKAIIMA B YCTHOM W TNHUCBMEHHOU

dbopmax B npoiiecce OopraHu3anuu
MpEeNPUHUMATEIIHCKOU JeSITETbHOCTH Ha
TPaHCIIOPTE;

— MIPUMEHSATh MEXAHHU3M OCYIIECTBICHHUS
J€JIOBO KOMMYHHMKAIIMA B YCTHOM W MUCbMEHHOU

96




Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun oneHnBanus

dopmax Ha TOCyAapCTBEHHOM s3bIke Poccuiickoit

denepannu B nporiecce OpTraHHU3aIN
HpeANPUHUMATEIbCKOM JIeSITEIbHOCTH Ha
TPaHCIIOPTE;

— TPUMEHSITH METOJBl OIEHKH (PU3NYECKOH
MOJIFOTOBJICHHOCTH KaK HEOOXOJUMOTO  YCJIOBHS
oOecrieueHusT KadyecTBa JKM3HU B COBPEMEHHOM
00I1IeCTBE;

— TPUMCHSTh METOJIBI OMPECICHUS MOTPEOHOCTH
B TCXHOJOTMYCCKUX HOBAIUAX M HHPOPMAIMOHHOM
obOecrieuenun B cdepe cepBuca B TpoIEcce
OpraHU3aluy MPEANPUHUMATEIIBCKON TESITEIILHOCTH U
CEPBUCHOTO  OOCJTY)KMBaHHMS  TOTpeOWTENIe  Ha
TPAHCIIOPTE, B TOM 4YHCIAE B cdepe BO3AYLUIHOTO

TPAHCIIOPTA;

— MPUMEHSATHh METOJbl OCYIIECTBJICHHUS TOUCKA U
BHEJIPEHHUSI TEXHOJOTUYECKHUX HOBaLIUN u
COBPEMEHHBIX  TMPOTPAMMHBIX  IPOJYKTOB B

CEPBUCHYIO NIEITEIbHOCTh OpPraHu3alliu B IpoIlecce
peANPUHUMATETBCKOMN ACSTEIBHOCTH U OpPTraHU3aINH
CEepPBHUCHOTO  OOCIy)KMBaHHS  IOTpeOUTENeH  Ha
TPAHCIIOPTE, B TOM YHCIE B cdepe BO3AYLUIHOTO
TPAHCTIOPTA;

—  TPUMEHSTh  MEXaHU3M  MapPKETHHTOBBIX
UCCJICIOBAaHUN pPBIHKA YCIYT, NPHUMEHSITh OCHOBBI
MOTHBAIIUU  TMOTpeOHWTENeld W  KOHKYPEHTOB B
nporecce  ONeHKH  IPHEKTUBHOCTH  Pe3yJIbTaTOB
JeSTENHPHOCTH B Pa3IMYHBIX c(epax B HampaBlIeHUU
pa3paboTku OM3HEC-TIIaHa;

— MPUMEHSTH OCHOBBI MEXaHU3Ma OMpEeeIICHHUS,
aHajau3a, OLUEHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX
MOKa3areyiel NpeAnpusiTH CepBHCA B MpOLEcce
O1IeHKH ((PEKTUBHOCTHU PE3yTbTATOB JACATEIHHOCTH B
pasnuyHBIX cdepax B HANpPABICHUH pPa3pabOTKH
Ou3Hec-1aHa, obOecreueHuss MHOPACTPYKTYpHOUH
NOAJEP)KKM U HPKOHOMUYECKOU OE€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKUBAHUSI TMPEANPUATHIA
TPaHCIIOPTHOU cephl;
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— TPaBWIBHO TNPUMEHATH IPAaBOBbIC HOPMBI B
cdepe cepBuca Ha TPAHCIIOPTE;

— TpaBWIBHO  ONEPUPOBATh TEPMHUHAMH U
OTIPEICIICHUSIMU, COJICPXKAIIMMHUCS B HOPMATHUBHBIX
IIPABOBBIX AKTaX;

— NMPUMEHSATh OCHOBBI MeXaHW3Ma (HOPMHUPOBAHHUS
nered W 3amad  JeATENBHOCTH — MOJpa3JeeHUN
CEPBUCHOU JEATEIBHOCTH TPEATNPUATHS, MPUMCHSTH
METOJIbl OpPTraHU3aIMH TJIAHUPOBAHUS U MOHUTOPUHTA
NEeATETBPHOCTH CEPBUCHONW KOMIIAHUW B TPAHCIIOPTHOMN
chepe u B chepe TocTenpruuMCcTBa Ha TPAHCIIOPTE;

— MPUMEHATH OCHOBBI MEXaHW3Ma OPTaHMU3aIlUU UX
BBITIOJTHEHUST B MpOIECCe OICHKU 3(P(HEKTUBHOCTH
PE3YJIBbTaTOB JICSITCIILHOCTH B Pa3jIM4HBIX cdepax B
HaTpaBICHUH pa3paboTku OW3Hec-IIIaHa,
obecrieueHrss HWHPPACTPYKTYPHOW TONICPKKA H
PKOHOMUYECKOW  O€30macHOCTH B TIpoIiecce
CEPBHCHOTO 00CITy )KHBaHHS PeIIPUIATANR
TPaHCIIOPTHOU chepsl;

— TMPUMEHATh OCHOBBHI MEXaHH3Ma pa3paboTKu
KOMIUIEKCa  MEpONPHUATHH 10  OpTraHU3aIlNH,
IUIAHUPOBAHUIO ¥  MOHUTOPUHTY  JCSITEIHHOCTH
CEepBHCHOI KoMmaHuu B cdepe TpaHCIoOpTa U
OOBEKTOB  aBHAIIMOHHOW  HMHPPACTPYKTYphl B
nporecce  ONeHKH AP HEKTUBHOCTH  Pe3yJIbTaTOB
JESTENHHOCTH B Pa3IMYHBIX c(epax B HampaBlIeHUU

pa3paboTku OW3Hec-IIIaHa, obecrieueHus
UHQPACTPYKTYPHOU TOIACPKKA U SKOHOMUYECKOUH
Oe3omacHOCTH B rpouecce CEPBHUCHOTO

00cCITy>KUBaHUS TPEANPUITUN TPAHCIIOPTHOM Chephl;
— NPUMEHSTh METOJIbl OpTraHU3allid U MPOBEACHUS

MapKEeTHHTOBOT'O aHaJu3a MOTPEOHOCTH B CEPBUCHBIX

yCIIyrax B a’3pornopTy 1 Ha OOPTY BO3AYIIHOIO CY/JHA;

— TMPUMEHSTh OCHOBBI MEXaHHW3Ma pa3zpabOTKU
cUCTeMBbl  Habopa, oOyuyeHHsT W  MOTHBALIMHU
COTPYAHUKOB CTPYKTYPHOT'O TIOAPa3ICIICHNUS,

— NPUMEHSATH OCHOBbI MEXAaHW3Ma OpPraHU3alHu U
YIPABIICHUSI UMYLIECTBOM a3pONOPTOBOr0 KOMILIEKCA
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Y aKTMBAMU CEPBUCHBIX MPEANPUITUNA HA TPAHCIIOPTE.
Il sTan
Ywmeer:
HJIZVK-Z, — TPUMEHATH aJTOPUTM BHIOOpA ONTHUMAaJIbHBIX
YK-2 Myis CrocoOOB HMX pelIeHUs B HaIpPaBICHUH p33pa60TKI:I
OusHec-TuIaHa, obecreueHuss  HMHQPACTPYKTYpHOU
U yics HNOJJIEP)KKH W SKOHOMHUYECKOM 0e30macHOCTH B
VK-4 U Pyica MPOLIECCE CEPBUCHOTO OOCITYXUBAaHUSA MPEINPUATHI
101 G TPAHCTIOPTHOM cephr; )
1 — NPUMEHATh MEXAHU3M OCYUIECTBJIICHHUS JEJIOBOU
H'HZVW KOMMYHHUKallUM B YCTHOW M MUCBMEHHON (popmax Ha
YK-7 NI yir uHOCTpaHHOM  (BIX) s3bIKE (aX) B IpOLECCE
OpraHu3aluy NPEANPUHUMATEIBCKON NIESITENbHOCTH
I/I,HlonK-l Ha TPaHCIOPTE;
OIIK-1 I/IILZOHK-l — TPUMEHATH CHOCOOBI TMPUOOpPETCHUS |
I/II[30HK_1 NoJJIep)KaHusl B TIpollecce 3aHATUN  (pu3ndeckoi
MOJITOTOBKOM YPOBHS Pa3BUTHUS (PU3NYECKUX KAUECTB,
OIK-4 W ormes 00€eCIeunBaloIero TMOJHOICHHYIO COLUAIBHYI0 U
CEPBHUCHYIO JAEATEIIBHOCTB;
1 — IIPUMEHSATH METO/IbI VCIIOJIb30BAHUS
HHZOHK% TEXHOJIOTUYECKUX HOBAaIIUM 54 COBPEMEHHOTO
OIIK-5 HHSOHK-S IpOrpaMMHOI0 oOecreyeHus B CEpPBHUCHOU
N1 onk-s JACITCIIBHOCTH B IIpolecce HpeHHpHHHMaTeHBCKOﬁ
T ons JEATENTbHOCTH 151 OpraHu3aluu CEPBHUCHOTO
OIIK-6 U Pomics 00cITy>)KuBaHUs MOTpeOUTENEH Ha TPAHCIOPTE, B TOM
NComcs guciie B chepe BO3MYIIHOTO TPAHCTIOPTA;
— NPUMEHSATH MEXaHHU3M o0OecrnieueHust
Hﬂlnm, UH(DpaCTpyKTYpHOU MOAAECPKKH W SKOHOMHYECKOU
I1K-4 0e30macHOCTH B porecce CEPBHUCHOTO
Wi 00cCITy>KUBaHUS IPEANPUITUN TPAHCTIOPTHOU CPepBbL;
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— MPUMEHATh OCHOBBI TPHUHATHS IKOHOMHYCCKH
00OCHOBaHHBIX  YNPABICHYCCKUX  PCIICHUH B
npoiecce OIEHKH A(PHEKTUBHOCTH  PE3YIHTATOB
NEATENBPHOCTH B Pa3IMYHBIX c(epax B HaAINpaBICHUU
pa3paboTKu Ou3Hec-IJIaHa, o0OecrieueHus
UHQPACTPYKTYPHOU TMOIACPKKA H SKOHOMHUYCCKOH
Oe3omacHoCTH B nporiecce CEpBHUCHOTO
00CITy)KUBaHHS MIPEINPUATUHN TPAHCIIOPTHOU CEpHI;

— NPUMCHSTH MEXaHU3M o0ecrniedeHus
YKOHOMHUYECKOU 3P EKTUBHOCTH CEPBHUCHOM
NEATEIBHOCTH TPEANPUATHS B TPOIECCE OICHKH
3G(HEeKTUBHOCTH  PE3yJabTaTOB  JIEATEIHHOCTH B
pa3nuuHBIX cdepax B HaNpaBICHUH Pa3pabOTKH
OusHec-TuIaHa, obecreueHus  MHQPACTPYKTYpHOUH
HNOJJIEP)KKH W SKOHOMHUYECKOM 0e30macHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYXUBAaHUSA MPEINPUATHI
TPAHCTIOPTHOM cephl;

— HaXOJUTh M HCHOJB30BaTh JOKYMEHTBHI IS
peanuzanuu  MpodhecCUOHANBHONW AESTEIBHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE;

— MPUMEHATH OCHOBBI MPUHATHS
OpraHU3allMOHHBIX  PEIICHUN 1o Pa3BUTHIO
KITUEHTYPHBIX OTHOIICHH MPEANPUATHS
TpaHCIIOPTHOW cdepbl U chephl TOCTCIPUUMCTBA Ha
TpPaHCTIOPTE B TMpoIecce OIeHKH dAHPEKTUBHOCTU
PE3yNBTATOB MESITEIBHOCTH B Pa3jIMYHBIX chepax B
HaIPABJICHUH pa3paboTKH Ou3Hec-TUIaHa,
obOecrieueHuss MHPPACTPYKTYPHOH TOJJAEPKKH U
PKOHOMHUYECKOW  0e30macHOCTM B Ipoliecce
CEPBHUCHOTO 00CITyKUBaHUS MPEANPUATHI
TPAHCTIOPTHOM cephr;

— MPUMEHATh METOABl OICHKH J(P(HEKTHBHOCTH
PE3yNbTATOB NESITEIBHOCTH B Pa3iMYHBIX chepax B
HaIlpaBJICHUH pa3paboTKu Ou3Hec-MIIaHa,
obOecrieueHnss MHPPACTPYKTYPHOH TOJJEPKKH U
IKOHOMHUYECKOW O€30MacHOCTH B Ipolecce
CEPBHUCHOTO 00CITyKUBaHHUS MIPEANPUATHN
TPaHCIIOPTHOU cephl;
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— NPUMEHATh MEXAaHHU3M OLEHKH 3(P(HEKTUBHOCTH
PE3yNbTATOB JESITEIBHOCTH B Pa3iM4HbIX cdepax B
HaIpaBJICHUH pa3paboTKu Ou3Hec-TIaHa,
oOecrieueHrss HMH(PPACTPYKTYpHOU TOIACPKKA U
SKOHOMUYECKOM  0e30macHOCTM B IIpoliecce
CEPBUCHOTO 00CITy)KHBaHHS NpeaPUIATAN
TPAHCIIOPTHOM cepsl;

— MPUMEHITh METOMABI ONpEACNCHUS ToKa3aTelei
3¢ (HEeKTUBHOCTH JeSTeIbHOCTH CTPYKTYpPHOTO
NoJipa3/ieJICHUus] MPEANpUATUNA CepBUCAa B YCIOBUAX
TPAHCIIOPTHOTO KOMIUIEKCA B IPOLIECCE OLIEHKH
3¢ (PEKTUBHOCTH  pe3yibTaTOB  JEATEIBHOCTH B
pasnuyHbIX cdepax B HaANpaBICHUH pPa3pabOTKH
OusHec-TuIaHa, obecreueHus  MHQPACTPYKTYpHOUH
HOJJEPXKKA U HSKOHOMHUYECKOW Oe30macHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYXUBaHUS HPEINPUITUN
TPaHCIIOPTHOU cephl.

Bnaneer:

- HaBbIKaMU BbIOOpA ONITUMAJIbHBIX
CIoco0OB pelIeHUs 3a7a4 B PaMKax IOCTABICHHOU
IEJIH, WCXOIs U3 JACHCTBYIONIMX IPABOBBIX HOPM,
UMEIOIIUXCST PECYpCOB M OTPaHUYEHUN B Ipoliecce
orieHKH 3P (HEKTUBHOCTH PE3yIbTATOB JICSITCIHPHOCTH B
pasnMuuHbIX cdepax B HAMpaBICHUH Pa3pabOTKH
Ou3Hec-TuIaHa, obOecmedeHus HMHPPACTPYKTYPHOUH
MOJNJIEP)KKH W OKOHOMHUYECKOW OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXUBAaHUS TPEANPUATUAN
TPAHCTIOPTHOM cephr;

- HAaBBIKAMU  TPUMEHEHHS  ajiropuTMma
BHIOOpAa ONTHUMANBHBIX CIIOCOOOB HWX  pEIICHHS,
UCXOAs W3  JEHCTBYIONIMX  TPABOBBIX  HOPM,
UMEIOIIUXCS PECYPCOB M OTPAaHUYEHUW B Mpoliecce
o1eHKHU Y ()EKTUBHOCTHU PE3YIbTATOB JIEATEIHLHOCTH B
pasnuYHBIX c(epax B HAMPABICHUH pPa3pabOTKH
Ou3Hec-1aHa, oOecredyeHus: HUHPPACTPYKTYpHOU
MOJJICP)KKH W IKOHOMHYECKOW Oe30macHOCTH B
MPOIIECCE CEPBHUCHOTO OOCITYXKWUBAaHUS TPEINPUATHN
TPaHCIIOPTHOU cephl;
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— CIIOCOOHOCTBIO MPUMEHSITh METOIbI
OCYILIECTBIICHUS [1€JIOBOM KOMMYHHUKAlMA B YCTHON U
NUCBMEHHOM (¢GopMax B IIpoliecce OpraHu3aluu

npeanpuHUMATETBCKON NesATeIbHOCTU Ha
TPaHCIOPTE;
- CIIOCOOHOCTBIO NPUMEHSTh MEXaHU3M

OCYILIECTBJICHUS J€JI0OBOM KOMMYHHUKAllMA B YCTHOM U
NUCbMEHHON (opMax Ha TOCYIapCTBEHHOM  SI3bIKE
Poccuiickont ®denepanuu B MpOILECCE OpraHU3alnu

peanpUHUMATETCKON NesTeIbHOCTH Ha
TPaHCIIOPTE;
- CIOCOOHOCTBIO MPUMEHSTh MEXaHU3M

OCYILIECTBJICHUS J1€JIOBOM KOMMYHUKAllMA B YCTHOU U
MUCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX) SI3bIKE
(ax) B mpolecce OpraHnu3aluy NpeANnpUHIMATEIbCKOM
JeSITEIbHOCTU Ha TPAHCIOPTE;

— METOJaMHU OLIEHKH buznyeckoi
HOJTOTOBJIEHHOCTH KaK HEOOXOAUMOIro  YCJIOBHUSA
o0ecrieyeHnss KadecTBa JKM3HM B COBPEMEHHOM
00I1IeCTBE;

— HaBBIKAMHU IPUMEHEHUS crioco0oB
npUoOpeTeHHsI U MOJJEPKaHUS B MPOLECCE 3aHITUN
bu3MYeCKO  MOJATOTOBKOW  YPOBHSA  Pa3BUTHSA

bu3uIecKux Ka4yecTB, 00€eCIIeYnBaIOIIETO
MOJTHOLICHHYFO COIHATBHYIO 51 CEPBUCHYIO
JESITEILHOCTD;

— HaBBIKAMH TNPHUMEHEHHUS METOJIOB OIpeICIICHUS
NOTPeOHOCTH B TEXHOJOTHYECKHUX HOBaMAX U
nH(opMalmMOHHOM oOecrieueHHr B cepe cepBuca B
nporecce  OpraHu3alvi  MPEANPUHAMATEIBCKON
NEATCIbHOCTH M CEPBHCHOTO  OOCITY)KHWBaHUS
noTpeOHuTeNel Ha TpaHCTIOpPTE, B TOM YHCIe B chepe
BO3JIYIITHOTO TPAHCIIOPTA;

— HAaBBIKAMU MIPUMEHEHHUS METO/IOB
OCYILIECTBIICHUS MTOUCKA 151 BHEAPEHUS
TEXHOJOTMYECKMX  HOBallUi M COBPEMEHHBIX
MIPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NS TETBbHOCTD OpraHu3aluu B mporecce
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PEANPUHUMATEITBECKON ACATSIBHOCTH U OpPTraHUu3aIiH
CEepPBHCHOTO  OOCIy)XKMBaHHMS  MOTpeOHWTENeil  Ha
TpaHCIIOpTE, B TOM 4dHcle B cdepe BO3AYIIHOTO
TPaHCIIOPTa;

— HaBbIKaMHU PUMCHCHUS METOJIOB
UCIIOJIb30BAaHUS  TEXHOJOTHYECKUX  HOBAlMd W
COBPEMEHHOI'O  TPOrpaMMHOr0  oOeclieueHUus B
CEPBUCHOM JeSTeIbHOCTH B nporecce
PEANPUHUMATETLCKOMN ACATCIBHOCTH U OpTaHU3aIlun
CEepPBHCHOTO  OOCIYy)XMBaHHUSA  TOTpeOHWTENEeH  Ha
TpaHCIIOPTE, B TOM 4HcIe B cdepe BO3IYNTHOTO
TPaHCIIOPTa;

— MEXaHU3MOM MAapKETHHTOBBIX HCCIICIOBAaHUHN
pPBIHKA YCIyT, OCHOBAMH MOTHBAIlUU MOTpEOUTECH U
KOHKYPEHTOB B TIpollecce OLEHKH 3()PEeKTUBHOCTU
PE3yNbTATOB NESATEILHOCTH B Pa3jiUMYHbIX cdepax B
HaIPaBJICHUH pa3paboTKH Ou3Hec-TUIaHa,
oOecrieueHuss MHPPACTPYKTYPHOU TOJNJEPKKH U
SKOHOMHMYECKOW  Oe3omacHOCTH B Mpollecce
CEPBUCHOTO 00CITyKUBaHUS MpeANpUATUI
TPAHCIIOPTHOM Cephl;

— OCHOBaMHU MEXaHU3Ma OIpEJeICHHs, aHaIn3a,
OIICHKHU MIPOU3BOJICTBEHHO-9KOHOMUYECKUX
MOKa3zaTelie NpEeanpusiTUd CepBHCAa B MPOIECCE
o1eHKHU Y ()EKTUBHOCTH PE3yIbTATOB JIEATEIHLHOCTH B
pasnuYHBIX cepax B HAMpPABICHUH pPa3pabOTKH
Ou3Hec-TuIaHa, obOecmedeHus HMHPPACTPYKTYPHOUH
MOJNJEP)KKH W OKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXUBAHUS TPEANPUATUAN
TPAHCTIOPTHOM cephr;

— OCHOBaMH MPUHATHS YKOHOMHYECKH
00OCHOBaHHBIX  yMPABICHYECKUX  PEIICHUA B
nporecce  OmNeHKH A((PEKTUBHOCTH  PE3yJIbTaTOB
JeSTENHPHOCTH B Pa3IMUHBIX c(epax B HampaBlIeHUU

pa3paboTKu Ou3Hec-TIIaHa, obecrieueHus
UH(PPaCTPYKTYpHON MOAAEPKKHM U HKOHOMHUUYECKOM
0e30macHOCTH B npouecce CEPBHUCHOTO

00CITy>KUBaHUs IPEANPUITUN TPAHCTIOPTHOU cephl;
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— MEXaHU3MOM OOecreyeHUus HKOHOMUYECKOU
3 PpeKTUBHOCTH CEpPBUCHOM JESITETbHOCTH
OpeAnpusaTUs B mpolecce OIEHKH A()PEeKTUBHOCTU
pe3yIbTAaTOB JICSATEIBHOCTH B Pa3IMUHBIX cdepax B
HaIpPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
obecrieueHuss WHQPPACTPYKTYPHOU TOMJNECPKKH U
SKOHOMUYECKOM Oe3omacHOCTH B nporecce
CEPBUCHOTO 00CITy)KMBaHUS TPEANPUATHI
TPaHCIIOPTHOU Ceph;

— HaBbIKaMH pPabOThl C HOPMATHBHO-TIPABOBOM
JIOKyMEHTaIMel B cpepe cepBuca Ha TPaHCIIOPTE;

— CIMIOCOOHOCTBIO MPUMEHSITh OCHOBHBIC TIOHSTHUS U
TEOPETHIYECCKUE KaTeropuu B 4acTu
npodecCHoHaIbLHON NIESITENHPHOCTH B cdepe cepBuca
Ha TPAHCIIOPTE;

— HaBBIKAMHU TOMCKAa M TOJTOTOBKH JOKYMEHTOB
JUTSl peanu3aiuy MpoecCUOHANBHON eI TeTbHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE;

— OCHOBaMH MexaHu3Ma (opmMupoBaHus Ieleld u
3ala4  JACATEIbHOCTH TMOAPA3ACICHUNM CEPBUCHOM
NEeSTETHHOCTH MIPEANPUSATHS,

— METOABbl OpraHW3alMM  IUIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIHHOCTA CEPBUCHONW KOMIIAHUU B
TpaHCIIOPTHOU cepe U B cepe rocTenpurMcTBa Ha
TPaHCIIOPTE;

— OCHOBAaMH  MEXaHW3Ma OpraHW3alid  HX
BBITIOJIHCHUSL B IIporecce OIEeHKH A(HPEKTUBHOCTH
PE3YNBTATOB NESITEILHOCTH B Pa3jiUYHBIX chepax B
HaIPABJICHUH pa3paboTKH OM3Hec-1JIaHa,
obOecrieueHnss WHPPACTPYKTYPHOU TIOMJECPKKHA |
HKOHOMUYECKOU 0e3omacHOCTH B nporuecce
CEPBUCHOIO 00CITy>KMBaHUS MPEANPUATHN
TPAHCTIOPTHOM cephr;

—  OCHOBaMHM  TIPUHATHS  OPTaHU3AIMOHHBIX
pELICHUN N0 Pa3BUTHIO KIMEHTYPHBIX OTHOIIEHUMU
OpeANpUsITUS  TPAHCHOPTHOM cdepsl U  chepsl
FOCTENPUUMCTBA HAa TPAHCIOPTE B MPOLIECCE OLICHKU
7 (PEKTUBHOCTH  pE3yJbTATOB  JICSITEJBHOCTH B

104




Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun oneHnBanus

pasnuyHbIX cepax B HANpaBICHUH pa3pabOTKH
OusHec-TuIaHa, oOecrneueHus  HUHPPACTPYKTYpHOU
HNOJACPKKA W OKOHOMHUYECKOW Oe30MmacHOCTH B
NPOIIECCE CEPBUCHOTO OOCITYKHBAHHS TPEITPHUITAN
TPaHCIIOPTHOMH cepsl;

— OCHOBaMH MeEXaHHM3Ma pa3padOTKH KOMIUIEKCa
MEPONPUATHH TIO0 OpraHU3allii, IUIAHUPOBAHUIO H
MOHHUTOPUHTY JEATEIHHOCTH CEPBUCHON KOMITAHUU B
chepe TpaHCHOPTa H OOBEKTOB  aBHAIIMOHHOW
UHPPACTPYKTYPHI B nporiecce OLICHKH
3G(HEeKTUBHOCTH  PE3ydbTaTOB  JEATEIBHOCTH B
pa3nuuHBIX cdepax B HANpaBICHUH Pa3pabOTKH
Ou3Hec-TuIaHa, obOecrnedyeHus  HUHPPACTPYKTYPHOUH
NOJJCPKKA W OKOHOMHUYECKOW Oe30MmacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYKMBaHUS HPEINpUITUN
TPaHCIIOPTHOU chepsl;

— MeToJaMU  OpraHu3allud U HPOBEJIEHUS
MapKETUHIOBOI'O aHajlIM3a NOTPEOHOCTH B CEPBUCHBIX
ycayrax B a’ponopTry M Ha OOpTy BO3AYLIHOTO CyAHA
B TIpolecce OIEHKH 3(PGEeKTUBHOCTH pPE3yIbTAaTOB
NeSTeIbHOCTH B pa3iMyYHbIX cdepax B HaIlpaBICHUU

pa3paboTku Ou3Hec-IIIaHa, obecrieueHHs
UHPPACTPYKTYpHOU TOAACPKKA WU SKOHOMHUYECKOU
0e30macHOCTH B npoiecce CEPBUCHOTO

o0CTy>KUBaHUSI IPENPHUATHI TPAHCIIOPTHOU CepHl;

— OCHOBAaMH MEXaHHM3Ma pPa3pabOTKH CHCTEMBbI
HaObopa, OOydYeHHSs U MOTHBAIMU COTPYAHHKOB
CTPYKTYPHOTO TIOJIpa3/ieJIeHUs] B TIPOIECCE OIEHKH
3 (HEKTUBHOCTH  PE3YNbTATOB  JCSATEIBHOCTH B
pasnuYHBIX c(epax B HAMPABICHWH pPa3pabOTKH
Ou3Hec-1aHa, oOecrnedyeHus: HUHPPACTPYKTYpHOU
MOJNJICP)KKH W OKOHOMHUYECKOW OE€30MacHOCTH B
MPOIIECCE€ CEPBHUCHOTO OOCITYXUBAHUS TPEANPUATAN
TPAHCTIOPTHOM cephr;

— OCHOBAaMH  MEXaHW3Ma OpraHu3alud U
yIPaBICHUS UMYIIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA
Y aKTUBAMH CEPBUCHBIX MPEATPUITHIA HAa TPAHCTIOPTE;

— METOJaMH OTIpEICIICHHUS noKasaresnei
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3¢ pexTuBHOCTH NEATEIBHOCTH CTPYKTYpPHOIO
NOJpa3ieNieHUs] TPEANpPUATHIl cepBUCAa B YCIOBHSIX
TPAHCIIOPTHOIO KOMIUIEKCA B IPOLECCE OLIEHKU
3¢(HEeKTUBHOCTH  PE3yabTaTOB  JEATEIBHOCTH B
pa3nuuHBIX cdepax B HaNpaBICHUH Pa3pabOTKH
Ou3Hec-TuIaHa, oOecrnedyeHus  HMHPPACTPYKTYpHOU
NOJJCPKKA W OKOHOMHUYECKOW 0e30MmacHOCTH B
IPOIECCE CEPBUCHOTO OOCITY)KMUBAHUS TPEATPUITHI
TPAHCIIOPTHOM cephl.

XapakTepUCTUKHA  IIKajdbl  OICHUBAHMUS  IPOMEXKYTOYHOW  aTTECTAI[UU
NIPHUBEICHBI HUXKE.

1. MakcuManbHOE KOJUYECTBO OallJIoB, TOJYYEHHBIX 3a 3a4eT (3auer ¢
onerkoil) — 30. MuHMMaNbHOE (3aYETHOE) KOJIMYECTBO OAIIOB («3a4eT ClaHy,
«3a4eT ¢ OLIEHKOM caan») — 15 Gaos.

2. Ilpu HabGope meHee 15 OamioB - 3ayeT (3a4eT C OIEHKOM) CUHTAETCS HE
CHaHHBIM o IpPUYUHE HEJ0CTaTOYHOTO YpOBHS 3HAHU. [Tpu
HEYJIOBJIETBOPUTEIBHON claue 3auera (3adeTa C OIEHKOM) WIM HESBKE II0
HEYBO)XHUTEJIbHON NMPUYMHE HA 3a4eT (3a4eT C OILEHKOW) 3ayeTHas COCTaBIISIOIIAS
NpUpaBHUBAETCS K HYIIO. B aTOM cityyae oOydarommuiicst B ycranoBieHHoMm B CIIOIY
I'A nopsinke 006s13aH nepecaaTh 3a4eT (3a4eT ¢ OIEHKOMN).

3. OrmeHka 3a 3a4eTr (3a4eT ¢ OIEHKOM) BBICTABIISACTCS KaK CyMMa HaOpaHHBIX
OaJIJIOB 32 OTBETHI HA JIBAa BOIIPOCA U 32 BBHIMOJIHEHUE MPAKTHYECKOTO 3aaHusl.

4, OTBEeTHI Ha BOMPOCHI OIICHUBAIOTCS CIICIYIOIIUM 00pa3oM:

1 6ann: oOydaromwuiicss JaeT HENPaBWIbHBIA OTBET HA BOMPOC, HE
JIEMOHCTPUPYET 3HAHWM, YMEHUN M HABBIKOB, COOTBETCTBYIOIINX (hOpMUPYEMBIM B
MPOIIecCce OCBOSHUS NUCIMILIMHBI KOMIIETCHIIMSIM (HET OTBETa Ha BOIIPOC) MITU OTKa3
OT OTBETA;

2 Oanna. OTBET OOYydYAOIIETOoCcs Ha BOMPOC  HEYIOBJICTBOPHUTEIICH,
OOy4JaromIMiiCcsT TEeMOHCTPUPYET (pparMEeHTapHbIE 3HAHUS B paMKax (OPMHPYEMBIX
KOMITETEHIIUH, HE3HAHNUE JIEKIITMOHHOTO MaTepHaa;

3 banna: oTBET OOYYAOIIETOCS HA BOIPOC HEYIOBJICTBOPUTEIEH, TpeOyeTCs
3HAYNTEIHPHOE KOJHMYECTBO HABOJAIIUX BOMPOCOB, OOYYAIOUIUICS HE MOXKET
BOCIIPOM3BECTH H OOBSCHUTH OCHOBHBIC TIOJIOKEHHS BOIPOCA, JIEMOHCTPUPYET
ca0ble 3HaHUS JIEKIIMOHHOTO MaTepHaa;

4 6anna. oOydarouuica JEMOHCTPUPYET MHHUMAJbHbIE 3HAHHUS OCHOBHBIX
MOJIOKEHUH BOTIPOCOB B TIpeieiaX JEKIIMOHHOTO MaTepraa;
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S 6annos: OOydYarOIIMIICS JEMOHCTPUPYET 3HAHHMSI OCHOBHBIX MOJIOKEHUH
BOMPOCA, JIOTUYECKH BEPHO H3JIaraeT CBOHM MBICIH, MOKA3bIBAET OCHOBBI YMEHHIA
WCTIOJIb30BAaHUS TH 3HAHUSA, MIBITAsACh OOBICHUTH UX Ha KOHKPETHBIX MPUMEPAX;

6 oOannos: oOydaromMiCS JEMOHCTPUPYET CUCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX TIOJIO)KEHUH BOMpOCa, JIOTUYECKH BEPHO W TPAMOTHO H3JIaraeT CBOH
MBICITH, OPUEHTHUPYETCS B €r0 MPOOIEMAaTHKE, MOKA3hIBACT YMEHUS UCTIOIB30BATh ITH
3HaHUs, ONMCHIBAsI PA3IMYHbIC CYIIECTBYIOIINE B HAyKe TOUKH 3PEHUS HA MpoOeMy
Y TIPUBO/ISI KOHKPETHBIC TTPUMEPHI;

[ 6annos: oOywaroumiics JEMOHCTPUPYET JOCTATOYHO TOJHbIE U
CHUCTEMAaTHU3UPOBAHHBIC 3HAHMSA, JIOTUYECKH BEPHO M TPAMOTHO M3JIaraeT CBOH
MBICJTH, YETKO OMHCHIBACT MPOOJIEMATHKY BOMPOCA, OPHEHTHUPYETCS BO BCEX TeMax
OUCIMIUINHBI, [MOKa3bIBA€T YMEHHS ¥ HaBBIKM HCIOJB30BaTh OTH 3HAHUS,
00OCHOBBIBasI CBOIO TOYKY 3pEHHS Ha MPOOJIeMy U MPUBOIS KOHKPETHBIC MPUMEPHI,
HO TPeOOBAIMCH HABOJSIIUE BOMIPOCHI;

8 6annos: oOy4arOmMUIACsS NTEMOHCTPUPYET MOJHBIE M CUCTEMAaTHU3UPOBAHHBIE
3HaHWS, JIOTHYECKH BEPHO M T'PAMOTHO H3JIaraeT CBOU MBICIH, YETKO OMHCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaxX IUCIUTUIMHBI,
MOKa3bIBACT YMECHHUS W HABBIKM HCIIOJNIB30BAHHUS JITUX 3HAHWHU, JeJas BBIBOJEI,
NPUBOJISI CYIIECTBYIOIME B HAyKe TOYKH 3PCHHSI, CPAaBHUBAs WX CHIbHBIC U CilalbIe
CTOPOHBI, 000CHOBBIBAsI CBOIO TOYKY 3pEHUSI, IPUBO/ISI KOHKPETHBIC TTPUMEPHI;

9 6annos: oOydaroUIMiiCs EMOHCTPUPYET TOJHBIE M CHUCTEMaTH3UPOBAHHBIE
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTUPYETCS BO BCEX TEeMax IUCIHILUIMHEI,
MOKa3bIBaeT YMEHHSI W HaBBIKM MCIIONB30BAaHMSA OJTUX 3HAHWW, Jenas BBIBOADI,
IBITasiCh CAMOCTOSITENIFHO pEIlaTh BBISBICHHBIE NMPOOJIEMBI, MPHUBOAS KOHKPETHBIE
pUMEPBI;

10 6annos: obydaronuiicss 1EMOHCTPUPYET TMOJTHBIE U CUCTEMAaTHU3UPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIHCHIBAET
npoOJIeMaTHKy BOIMPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TEeMax IUCIMILIMHBI,
UCIIONIB3YET ISl OTBETA 3HAHUS, MOJyYSHHBIE B JIPYTHX NUCIHIUIMHAX, a TaKkKe U
MHPOPMAIIMI0O W3 MCTOYHHUKOB, HE YKa3aHHbIX B Kypce€ JaHHOM HUCUUIUIMHBI,
MOKa3bIBACT YMEHHS M HaBBIKM HCIOJb30BAaHUS O3TUX 3HAHUM, Jenas BBIBOJBI,
IBITAsACh CaMOCTOSITENIbHO M TBOPYECKH pellaTh BBISBICHHBIE MPOOJIEMBI, MPUBOJS
KOHKPETHBIE IPUMEPBI.

BrinonHeHnue npakTudyeckoro 3ajgaHus (3 BONPOC) OLIEHMBAETCS CIIECIYIOLIUM
obpazom:

10 6annos: 3ananue BeimoaHeHo Ha 91-100 %, pemieHne M OTBET aKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAHBI, JaHA TMpaBUIbHAS W TIOJHAS WHTEPHPETAIIHS
BBIBOJIOB, OOYYalONIUCS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOKO TOYKY 3pEHUS,
YBEPEHHO U MIPaBUJIbHO OTBEYAET HA BOMPOCHI PETO/1aBaTeNsl;

9 6annos: 3amanue BeimoaHeHO HAa 86-90 %, pemieHne W OTBET aKKypaTHO
oopMIIeHBI, BbIBOABI OOOCHOBaHBI, JaHAa NpaBUJIbHAS W TOJIHAS WHTEPIPETALIUS
BBIBOJIOB, 00YyYalOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHMUS,
MPaBUJIBHO OTBEUYAET HA BOMPOCHI IIPETO1aBaTENS;
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8 6annos. 3aganue BbIMONHEHO Ha 81-85 %, xon peleHuss NpaBUIIbHBIM,
HE3HAYUTEIbHBIC TMOTPEIIHOCTH B OQOPMIICHUH, NpaBWIbHAs, HO HE TOJHAS
MHTEPIPETalrs BHIBOJAOB, 00YJAIOIMIUINCSA aeT MPaBHIbHBIC, HO HE TMOJHBIC OTBETHI
HAa BONPOCHI  TPENOJAaBaTeisl, HCHBITHIBAET HEKOTOpbIE  3aTPyAHEHUS B
WHTEPIPETALNHN TIOTy4YEeHHBIX BBIBOJIOB,

[ 6annog. 3ananue BbinodHeHO Ha [4-80 %, xon pemeHuss NMpaBUIIbHBIN,
3HAYUTENbHBIC TOTPEIIHOCTY B OQOpPMJICHHM, MpaBWIbHAsA, HO HE MOJIHAS
WHTEPIIPETalrs BHIBOJOB, O0YJAIOIIMUIACS aeT MPaBHIbHBIC, HO HE TOJHBIC OTBETHI
HAa BOMPOCH TIPEMOAaBATENsl, WCHBITHIBACT ONpPEICICHHbIE 3aTPYAHCHHUS B
MHTEPIPETAIIUH ITOTYYCHHBIX BHIBOJIOB;

6 6annog: 3ajaHue BBINIOJHEHO 66-75 %, MOIXO0J K PEUICHUIO MPaBUIIbHBIN,
ecTb OomuOku, o(opMIEHHE C HE3HAYUTEIHHBIMU MOTPEIIHOCTSIMH, HETIOIHAS
MHTEpIpeTalys BEIBOJIOB, HE BCE OTBETHI HA BOMPOCH! MPEIOAaBaTessl MpaBUIbHbBIC,
HE CIIOCO0eH MHTEPIPETUPOBATH TIOTYYECHHBIC BHIBOIBI,

5 6annos: 3ananue BeimoiaHeHO HA 60-65 %, MOAXOM K PEIICHUI0 TPABUIbHBIH,
€CTh OIIMOKHM, 3HAYUTEIbHBIC TIOTPEITHOCTH TMpH O(GOPMIICHWH, HE TIOJHAS
MHTEpIpEeTaIns BEIBOJIOB, HE BCE OTBETHI HA BOMPOCHI NPEIOAaBaTelsl MpaBUIbHbIC,
HE CIIOCO0EH MHTEPIPETUPOBATH TIOTYyYSCHHBIC BEIBOIBI,

4 6anna: 3ananue BBHITIOJHEHO Ha 55-59 %, MOaX0/ K pelieHnio MpaBUIbHbIN,
€CTh OIIMOKHM, 3HAYUTEIbHBIC TIOTPEITHOCTH TpH O(GOPMIICHWH, HE TIOJHAS
MHTEpIIpEeTaIvsl BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPEMNoaBaTess MpaBUiIbHBIE,
HE CIIOCOOEH MHTEPIPETUPOBATD MOJTYYEHHBIE BBIBOIBI,

3 banna. 3ananue BeIMOJHEHO Ha 41-54 %, pelieHue COIEPKUT TpyObie
OIIMOKMU, HEaKKypaTHoe oQopMieHUE pabOThl, HENpaBWIbHAS WHTEPIPETALIUS
BBIBOJIOB, OOYHYAIOIIHMIICS TaeT HENPaBUIIbHbBIE OTBETHI Ha BOMPOCHI MPEIO1aBaATENs;

2 oanna. 3amanue BbimosHeHO Ha 20-40 %,pemieHue coaepkutr TpyObie
omuOKH, HeaKKypaTHoe O(GOpMIICHHE pabOThl, BBIBOJLI OTCYTCTBYIOT; HE MOXKET
IPOKOMMEHTHPOBATH XOJI PEIICHHs 3a]1a4uH, JaeT HEMPaBHIbHBIC OTBETHI HA BOMPOCHI
IperoaBaTes;

1 6ann: 3ananue BBITIOIHEHO MeHee, ueM Ha 20 %, pelieHne CoAepKUT rpyobie
OLIMOKH, 00yYaromuicss HE MOXET NMPOKOMMEHTHPOBATh XOJ pELICHMs 3a/ladyH, He
criocoOeH chopMyITHpPOBaTh BHIBOJBI IO padoTe.

9.6 TumnoBble KOHTPOJIbHBbIE 3aJaHUA [JIA NPOBeJAeHUs TEKYIIero
KOHTPOJISI U IPOMEKYTOYHOH aTTeCTALUM 110 UTOraM OCBOCHHUS TMCIUIIIMHBI

Kypc 2 (Cemectp 4)

Tema 1. Coneprkanue npeanpuHUMATENIbCKON AESATETbHOCTH

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. CymHoCTh IpeanpuHUMATEIbCTBA, OCOOCHHOCTH MPEANPUHUMATEIbCTBA B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI TPEANPUATUN TPAHCTIOPTHOM chephl.

2. OYHKIUYU ¥ TPU3HAKA NIPEANTPUHAMATEIBCTBA B TIPOIIECCE CEPBUCHOTO
o0ciTy>KUBaHUsI TPEANPUITUI TPAHCIIOPTHOU Cephl.
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3. Knaccudukanuss mnpeanpuHUMATENbCKOW JIEATEIBHOCTH B  MPOLECCE
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU C(hEepHI.

4. Tunel W BUABl NPEANPUHUMATEIBCKOM AESATENIBHOCTH B IpoOLEcce
CEPBUCHOTO OOCITYXUBAaHUS NPEANPUATHI TPAHCIIOPTHOU ChepHI.

5. Pa3BuTHE 0TE€YECTBEHHOrO MPEANPUHUMATEILCTBA.

6. MHHOBaUMOHHOE MPEANPUHUMATEIBCTBO B  IMPOLECCE  CEPBHUCHOIO
00CIy>KUBaHMSI PEANPUATUN TPAHCTIOPTHOU CeEpBHI.

7. MeToabl 1 MEXaHU3M OCYIIECTBJICHUS JIEIOBOM KOMMYHUKAIIMU B YCTHOU U
MUCbMEHHOW  ¢opmMax B  Tpolecce  OpraHu3aluyd  MPeANPUHUMATEIIbCKON
JEeSTENBHOCTH HA TPAHCIIOPTE.

8. MeTonbl MOAAEPKKH JOJKHOTO YPOBHS (PU3MUECKON MOATOTOBIECHHOCTHU
Uisi obecrieueHusl MOJIHOLEHHOM coluaibHOM M NpodeccHoHaIbHOM CepBUCHOM
NEATeIbHOCTH U CMOCOOBI Pa3BUTHS (PU3UUECKUX KayeCTB ISl TOJJICPIKAHUS
JOJIKHOTO YPOBHS (PM3MUECKOM MOATOTOBIEHHOCTHU ISl OOECIICUeHHs MOTHOILICHHON
COIMaILHOM U PO ECCUOHATILHON CEPBUCHOM JEATEILHOCTH.

9. Meroasl ompezeneHuss MOTPEOHOCTH B TEXHOJOTHUYECKUX HOBAIUSAX U
nH(POPMAIIMOHHOM obecrieueHud B cdepe cepBHca B MPOLECCe OpraHU3alMU
NpeNNPUHUMATEIBCKON NEATEeIbHOCTH U CEPBUCHOTO OOCHY:KMBaHUSI MOTpeOUTeNnen
Ha TPAHCIIOPTE, B TOM YKCIE B chepe BO3AYIIHOTO TPAHCTIOPTA.

10. MeToapl OCYIIECTBICHUS W WCIOJB30BAaHUS TOUCKA W BHEIPEHUS
TEXHOJIOTMYECKUX HOBAlMH U COBPEMEHHBIX IMPOrPAMMHBIX IPOJYKTOB B CEPBUCHYIO
NEATENIbHOCTh OpPraHU3aldd B MPOLECCEe NPEANPHUHUMATEIBCKON NESITEIbHOCTH U
OpraHu3allid CEPBUCHOTO OOCIYXHBaHUSA MOTpeOUTENel Ha TpaHCHOPTE, B TOM
yuclie B cpepe BO3IYIIHOTO TPAaHCIIOPTA.

11. OcHoBBI BbIOOpa ONTHUMAIBHBIX CIHOCOOOB pEIICHHS 3a/lad B paMKax
NOCTaBJICHHOM LEMH, HCXOAsA M3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKA dS(PPEKTUBHOCTU pE3yIbTATOB
JESITEBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEANPUATHI TPAHCTIOPTHOU
chepsl.

12. AnroputM BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pEIIeHUs, HCXOIS W3
JNENUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSA PECYPCOB U OIPAHUYEHUN B Ipoliecce
OmneHKH A()QPEKTUBHOCTH PE3yIbTAaTOB JACATEILHOCTH B TIPOIECCE CEPBUCHOTO
00CTy>KUBaHHMSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

13. MexaHu3M MapKETHHTOBBIX WCCJIEIOBAHMIA PpPBIHKA YCIYT, OCHOBBI
MOTHBAIIMM TOTpEOUTENe W KOHKYPEHTOB B TPOIECCE OLECHKU 3PHEKTHBHOCTH
PE3YIAbTATOB JEATEIBHOCTU B IMPOILIECCE CEPBUCHOTO OOCITY>KHMBAHUS MPEAIPUATUN
TPAHCTIOPTHOMU cephl.

14. OcHOBBI MeXaHU3Ma ONpECICHUs, aHaIu3a, OLICHKH MPOU3BOJICTBEHHO-
SKOHOMUYECKUX T[OKa3aTelel MpennpusTUil cepBuUca B  MPOLECCE OLIEHKH
3G (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

15. OcHOBBI TPUHATHS HKOHOMUYECKHM OOOCHOBAHHBIX YIPABICHUECKUX
pelieHuii B rpoiecce oueHKu 3 (PEeKTUBHOCTH PE3YyIbTATOB JIESITEIBHOCTH B
MPOIIECCE CEPBUCHOIO OOCIYKUBAHUS MPEANPUIATHI TPaHCTOPTHOM cephl.
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16. Mexanusm oOecrnedeHUs: PKOHOMHUYECKON 3((PEKTUBHOCTH CEPBUCHOM
ACSTENPHOCTH TPEANPHUATHS B Tpolecce OUECHKH 3()PEeKTUBHOCTH pPE3yIbTaTOB
JESATENbHOCTU B MPOILIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHI TPAHCIIOPTHOU
cthepsl.

17. OcHoBbl MexaHu3Ma (QOpMUpOBaHUS LeJed M 3a7ad JEeATEIbHOCTH
MO/Ipa3/ieJICHUN CEPBUCHOM IEATETbHOCTH MPEATPUATHS.

18. OcHOBHBIE HOPMBI ITpaBa U HOPMATUBHO-IIPABOBBIE AKTHI B cpepe cepBuca;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW MpaBOBOM CUCTEMBI U  POCCUHUCKOTO
3aKOHOJIATENIbCTBA.

19. TlpaBoBbI€ U 3TUYECKHE HOPMBI O MPEAOCTABICHUH YCIIYT.

20. OcHOBHBIE HOpPMaTHUBHBIE TpPeOOBaHUS K JOKyMEHTOOOOpPOTY B cdepe
cepBHCca Ha TPaHCIIOPTE.

21. Metoasl OpraHM3alM¥ TUTAHUPOBAHHWST W MOHUTOPUHTA JIESTEIHLHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

22. OCHOBBI MEXaHHM3Ma OpPTraHW3aIlMM WX BBHITIOJHEHHUS B IMPOIECCE OICHKH
3G ()EeKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HANpaBICHUU pa3pabOTKu Ou3Hec-
iaHa, obOecriedeHuss HMHPPACTPYKTYPHOH  MOAJEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOM
cthepsl.

23. OcCHOBBI TPUHATHA OPraHU3AIMOHHBIX PEIICHWH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOLIEHWH TPENNpUsiTUS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B IMpOIECCe OLEHKH 3(PPEKTUBHOCTU PE3yJbTATOB
JESITEILHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUATUN TPAHCTIOPTHOM
chepsl.

24. OcHOBBI MexaHHU3Ma pPa3pabOTKM KOMIUIEKCAa MEPONPUITHH  T10
OpraHu3allvy, MIAHKPOBAHUIO 1 MOHUTOPHUHTY JEATEILHOCTH CEPBUCHON KOMITAHUH
B cepe TpaHcmopTa M OOBEKTOB aBHAIIMOHHOW HMHQPACTPYKTYphl B IpoIecce
OLICHKU dS()PEKTUBHOCTU pE3yabTATOB NESITEILHOCTH B TIPOLIECCE CEPBUCHOTO
00cCITy>KUBaHMSI TIPEANPUITHI TPAHCTIOPTHOM Cephl.

25. Metonsl oOpraHuM3aliM M MPOBEICHUS MApPKETHMHTOBOTO aHAIM3a
NOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a3ponopTy U Ha OOpTy BO3AYIIHOTO CyJIHA B
nporecce OUEHKH dS(P(PEKTUBHOCTH pPE3yJIbTaTOB JEATEJBHOCTH B  IpoOLEcce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON CHEpHI.

26. OcHOBBI MEXaHM3Ma pa3pabOTKU CUCTEMBbI HaOopa, 0OyYEeHUS U MOTHBAIIHH
COTPYAHHUKOB CTPYKTYPHOT'O MOJpa3felieHnss B MIpolecce OLEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB ACSITEIBHOCTH B IMPOLECCE CEPBUCHOTO OOCTYXUBAHUS MPEANPHUSTHIA
TPAHCTIOPTHOMU cephl.

27. OCHOBBI MEXaHW3Ma OpraHU3alMd W  YOPABJICHHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMH CEPBHUCHBIX MPEANPUITHI HA TPAHCIIOPTE.

28. Metonbl ompeneneHus mokazareneil d(GOEKTUBHOCTH IESITEIBHOCTH
CTPYKTYPHOTO TOApA3CICHUs TPEANPHUATANA CEPBHCA B YCIOBUSX TPAHCIIOPTHOTO
KOMIUIEKCA B IpOLEcce OUEHKU 3P(EKTUBHOCTH PE3yNbTaTOB AEATEILHOCTH B
MPOIIECCE CEPBUCHOIO OOCIYKUBAHUS MPEANPUIATHI TPaHCTOPTHOM cephl.

110



Tunogwvie cumyayuonnvie 3a0aHus OISl peueHUs: Ha NPAKMUYecKux 3aHAmusx

1. Bbl coTpygHHK CiIyXObl B3aUMOJEHCTBUS C MPEANPUHUMATEIECKUMU
CTPYKTypaMu, OKa3bIBAIOIIUMH YCIYTH IO TOCTaBKE MPOIYKTOB OOPTOBOTO MHUTAHUS
Y HEIOBOJIbHBI CYIIECTBYIOUIMMH JTOTOBOPHBIMH yciaoBUAMH. [Ipennoxkute MexaHu3M
COBEPIICHCTBOBAHUS CYIIECTBYIOIIUX JOTOBOPHBIX YCIOBHUH C HCIOIH30BAHHEM
MEXaHM3Ma CaMOOPTaHW3allMd M OXapaKTepU3yWTe BO3MOXKHOCTH TMOBBIIICHHUS
caMmo00pa30BaHUs B 3TOM HalpaBlICHUH.

2. Bbl coOTpyaHUK CIyXObl B3aUMOJICHCTBUS C MPEANPUHUMATEIECKUMU
CTPYKTypaMH, OKa3bIBAIOIIMMH YCIYTH W  HEJOBOJBHBI  CYIIECTBYIOIIMMHU
JOTOBOPHBIMHU yCIOBHUAMH. [IpenoxuTe MeXaHH3M COBEPIICHCTBOBAHHUS YCIOBHI
JIOTOBOpa, HCIMONb3Yysl CHUCTEMY OOIIeNpaBOBbIX 3HAHMA B CepBUCHOU cdepe
AESTENTPHOCTH, B TOM UHCJIE€ C YYETOM COLMAIbHOW TOJHTHKH TOCYAapCTBa,
MEKIYHApOIHOTO U POCCUHCKOTO MPaBa.

Tema 2. OObeKThl, CYOBEKTHl W LEIM NPEANPUHUMATENBCTBA B IIpoLiecce
CEPBUCHOT'O O0CTYKMBaHUS IPEATPUITHI TPAHCTIOPTHOU cPepbl

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpoca

1. OObexkThl M CYyOBEKTHl MPEANPUHUMATENBCTBA B IPOIECCE CEPBUCHOTO
00cCITy>KUBaHUsI TIPEANPUITHN TPAHCTIOPTHOU Chephl.

2. CyIIHOCTb TEPMUHOB «OPTaHU3ALMSI» U ITPEATPUATHEY.

3. OcHOBBI OOIIENPAaBOBbIX 3HAHUU B Pa3IUYHBIX chepax AesTENbHOCTH, B
TOM YHUCJE C YYETOM COIMAIBHOM TMOJUTHUKUA TOCYIapCTBa, MEXKIYHapOIHOTO WU
POCCHIICKOTO TIpaBa.

4. OpraHu3alioOHHO-TIPABOBbIE (POPMBI OPTaHU3AIUH.

5. OCHOBBI MOCTPOCHUSI OPTAHU3AIMOHHON CTPYKTYPHI, TUIIBI KOMMEPUYECKUX
OpraHu3aIii B MPOIIECCE CEPBUCHOTO OOCITYKHUBAaHUS MPEANPHUATHN TPaHCTIOPTHOU
cthepsl.

6. YacTtHo-rocymapcTBEHHOE  MAapTHEPCTBO B MPOLIECCE  CEPBUCHOTO
00CITy>KUBaHMSI TIPEANPUITHN TPAHCIIOPTHOM Cephl.

7. OcHOBBI OOIIENPABOBBIX 3HAHUN B PA3NHUHBIX cdepax NesTeIbHOCTH, B
TOM YHCJIE C Y4YE€TOM COLMAJIbHOW MOJUTHUKU TOCYJapCTBa, MEXKIYHApOJAHOTO U
POCCHUICKOTr0 IIpaBa B HAMPABICHUU OTKPBITUS MPEATPUHUMATENBCKON CTPYKTYPHI.

8. OcHOBBI  OOIIENMPABOBBIX 3HAHWUN B  HAMpaBICHUH OQPOPMIICHUS
JIOTOBOPHBIX OTHOIIIEHUH pa3pabOTKN OM3HEC-TIIIaHa.

9. OcHOBBI OOHICTIPAaBOBBIX 3HAHMM B  HANPABICHUH  OOECIEYCHUS
WHOPACTPYKTYPHOU TOAACPKKA W IKOHOMHYECKOW OE30MacHOCTH B MPOIEcce
CEPBUCHOTO OOCITYKUBaHUS TPEIMPUATHI TPAHCIIOPTHON CHEpHhI.

10. MeTtoasl 1 MEXaHU3M OCYIICCTBIICHHUS JICIOBOM KOMMYHHKAIIMHM B YCTHON U
MUCBMEHHOW  ¢dopMax B  TMpoOIecce OpraHu3aliu  MPEAIPHHAUMATEIIbCKOM
NEATEeNIbHOCTU Ha TPAHCIIOPTE.

11. Meroapl MOANEPKKN JOIDKHOTO YPOBHS (DU3UIECKON MOATOTOBICHHOCTH
I 00ecCIedeHus: TOJHOLICHHON COIUaIbHONM W TPO(ECCHOHATBHOM CEPBUCHOM
NEeATEeNIbHOCTU U CIOCOOBI pa3BUTUSA GU3UUECKUX KAYECTB I MOAACPKAHUS
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JOJIKHOTO YPOBHS (YM3UYECKOU MOATOTOBICHHOCTH IS OOCCIICUCHHSI TIOJTHOIICHHON
COIMaIbHOM U MPOPECCUOHATLHON CEPBUCHOM JAESATEILHOCTH.

12. Metoasl ompenesieHUs] MOTPEOHOCTH B TEXHOJOTUUYECKUX HOBAIUAX U
nHpopMalimoHHOM obecniedeHUn B cdepe cepBUca B MPOLECCE OpraHu3aluu
MPEANPUHAMATEIBCKON NIEATETLHOCTH U CEPBUCHOTO OOCITY)KMBaHUS TOTpeOUTENCH
Ha TPAHCIIOPTE, B TOM YHCIIE B cpepe BO3MYIITHOTO TPAHCIIOPTA.

13. MeToapl  OCYIIECTBICHUS W HCIIOJIB30BAaHUS TIOMCKA W BHEIAPCHHS
TEXHOJOTUYECKUX HOBAIUH M COBPEMEHHBIX MTPOrPAMMHBIX MPOIYKTOB B CEPBUCHYIO
JESATENBHOCTh OpPTaHW3allud B MPOIECCe MPEANPUHUMATEIBCKON JIESITCIBHOCTH H
OpraHu3allid CEPBUCHOTO OOCITYXWBaHUS IOTPEOUTEICH HAa TPAHCIOPTE, B TOM
quciie B cepe BO3MYIIHOTO TPAHCTIOPTA.

14. OcHOBBl BBIOOpA ONTHUMAILHBIX CHOCOOOB pEIIeHUs 3a7ad B paMKax
IIOCTABJICHHON II€M, HMCXOAS W3 JICHCTBYIONIUX IPABOBBIX HOPM, HMMECIOIIUXCS
pPECYpCOB W OTpaHUYEHUH B Tmpolecce OICHKA dS(PPEKTUBHOCTH pe3yIbTaTOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAaHHS MPEANPUATHN TPAHCIIOPTHOU
cthepsl.

15. Aaroput™M BBIOOpa ONTUMAIBHBIX CIOCOOOB WX pEIICHUS, HCXOIS U3
JCHCTBYIOIIUX MPABOBBIX HOPM, UMCIOIINXCS PECYPCOB M OTPaHUYCHHI B Ipoliecce
OIICHKU (P ()EKTUBHOCTH PE3YJIBTATOB JEATCILHOCTH MPEINPHUATHNH TPaHCIOPTHOM
cthepsl.

16. MexaHu3M MapKETUHTOBBIX HCCIIEJOBAHUN pBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOuTeNled M KOHKYPEHTOB B MpOIECCE OLEHKU 3P(HEKTUBHOCTH
PE3YNIBTATOB JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KMBAHHS TMPEIIPUITHIA
TPAHCTIOPTHOMU cephl.

17. OcHOBBI MeXaHU3Ma OIpEICNICHUs], aHallM3a, OLUEHKH MPOU3BOICTBEHHO-
HPKOHOMHYECKUX TOKa3aTeled MpPEeNNnpusThid cepBUca B TPOLIECCE  OILCHKHU
3 PEKTUBHOCTH PE3YJIBTATOB JACITEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKHMBaHMUSI
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

18. OcHOBBI TPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YINPABIECHYECKUX
pelieHnii B mporecce ONEHKH dS(PPEKTUBHOCTU PE3yIbTaTOB JICSITEIIBHOCTH B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
MOAJIEP)KKA M DKOHOMHYECKOW  0e30macHOCTH B MPOIECCe  CEPBUCHOTO
00CTy>KUBaHHMSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

19. Mexanu3m oOecnedeHuss 3KOHOMHUYECKOW 3(P(EKTUBHOCTH CEPBHUCHOM
JESATENBHOCTH TPEANPUITHS B TMporecce OIEHKH S(DPEKTUBHOCTU pe3yIbTaTOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

20. OcHoBel MexaHu3ma GOpPMHUpPOBAaHUS IIeJIed W 3a1ad  JICSITeIIbHOCTH
MOJPa3ACICHUN CEPBUCHOM AEATEIBHOCTH MPEANPUSITHUA.

21. OcHOBHBIC HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIC AKTHI B cpepe CepBHCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMBI H  POCCHUUCKOTO
3aKOHOJIATEIbCTBA.

22. IIpaBOBBIC U ATUYECKUE HOPMBI O TIPEIOCTABICHUH YCIYT.
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23. OCHOBHBIE HOpPMATHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

24. Metonpl oOpraHW3alMil TJAHUPOBAHWS W MOHUTOPUHTA JIESATEIHLHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOM cdepe W B cdepe ToCTENPUUMCTBA Ha
TpaHCIIOPTE.

25. OCHOBBI ME€XaHU3Ma OPraHMU3alMU MX BBIIIOJHEHHUS] B MPOLECCE OLIEHKHU
3G (PEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B Pa3IMYHBIX c(epax B HampaBICHUU
pa3paboTku Ou3Hec-laHa, oOecrneyeHuss HUHQPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MpPOILECCE  CEPBUCHOTO  OOCIY:KUBaHUS
NpEeaNpUATUN TPAHCTIOPTHOU cepbl.

26. OCHOBBI ~ TPUHATHS  OPraHU3alMOHHBIX  PEIICHUH TI0  Pa3BUTHUIO
KJIMCHTYPHBIX ~OTHOIICHWH TMPEANPUSATHS TpaHCHOPTHOH cdepsl u  chepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B IMPOILIECCE OLEHKH 3(PPEKTUBHOCTU PE3yJbTATOB
JESITEBbHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUITHI TPaHCIIOPTHOU
cthepsl.

27. OcHOBBl ~MeXaHM3Ma pPa3pabOTKH  KOMIUIEKCA  MEPOINPHUATUNA MO
OpraHu3allvy, MIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMIAaHUH
B cdepe TpaHCIOpTa U OOBEKTOB AaBUAIMOHHOW HH(PACTPYKTyphl B Ipoliecce
OLICHKH d()PEKTUBHOCTU pe3yJabTAaTOB NESITEIBHOCTH B TIPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI PENTPUATUN TPAHCTIOPTHOM Cephl.

28. MeTonbl  OpraHu3alii M TPOBEACHHS MAapKETHHTOBOTO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy W Ha OOpTy BO3IAYIIHOTO CyAHa B
nporecce OneHKH 3(PGEeKTUBHOCTH pPe3yJbTaTOB JACSATEIBHOCTH B HAIPAaBICHUU
pa3paboTku OusHec-IaHa, oOecrieueHuss HUHQPPACTPYKTYpHOU TMOIACPKKH U
HSKOHOMHYECKOM  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMU4eCKUx 3aHAmusx

[Ipennoxxute METOABl OpraHU3AIMHU U MPOBEACHHS MApKETHHTOBOTO aHAIHM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dporopTy W Ha OOPTYy BO3IYIIHOTO CyJHA B
npoiiecce OneHKH d(HPEKTUBHOCTH PE3yJIbTATOB AEATCILHOCTH B paMKax pa3paboTKH
Ou3Hec-TUTaHa ¢ Y4eTOM OOOCHOBaHMs BbIOOpa OpraHU3alMOHHO-TIPABOBOW (POPMBI
KOHKPETHOM OpraHU3aluu.

Tema 3. 'ocynapcTBeHHas! OEPKKA MPETPUHIMATEIBCKON JeATETHHOCTH
Ilepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. Tlopsimox rocy1apCTBEHHOM perucTpanuu VH/INBU1YyaJIbHOTO
MPEINPUHUMATEIS.

2. Tlpouemypa MIPEKPALIECHUS JESTENBHOCTH VHJINBU1YaJIbHOT O
MPEINPUHUMATEIS.

3. Kparkas xapakTepucTuka pazIudHBIX CTPYKTYP TOIIEPKKH POCCHHCKOTO
MaJior0  MOpPEeANpPUHUMATENBCTBA B MPOLIECCE  CEPBUCHOTO  OOCIY>KMBaHUS
NpEANPUATUN TPAHCIIOPTHOU Cdhephl.

4. IlpuyuHbl, TOPMO3AIINUE PA3BUTUE NPEANPUHUMATEIBCKON JAEATEILHOCTU B
P® B cdepe cepBuca B mpoliecce CEpBUCHOIO OOCTYKUBAHUS TPEANPUATUN
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TPAHCIOPTHOM c(ephl.

5. Hamnpanenus U (bopMbI roCyJ1apCTBEHHOU MOAAECPKKI
NPEANPUHUMATEINBCKOU IEATENBLHOCTH B PD.

6. OcHOBBI BBIOOpa ONTHUMAIBHBIX CHOCOOOB pEIIEHUS 3aJad B pPaMKax
MOCTABJIICHHONW LEJIM, HUCXOJs W3 JIEUCTBYIOLIMX MPABOBBIX HOPM, HMEIOUIUXCS
pECYypcoB W OrpaHUYEHUH B Mpouecce OUEHKU 3(PPEeKTUBHOCTU Ppe3ybTaTOB
JEeSATENbHOCTU MPEANPUATUNA TPAHCIOPTHOM ChEPHI.

/. Anroput™m BbIOOpa ONTUMAJbHBIX CIIOCOOOB WX pEIICHUSA, HCXOAS U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHMYEHHUH B Ipoliecce
OLICHKU 3(P(HEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH MNPEANPHUITUN TPAHCHIOPTHOM
ctepsl.

8. MexaHu3M MapKETUHIOBBIX HCCJEIOBAaHUWA pBIHKA YCIYr, OCHOBBI
MOTHBAIIUU TOTpeOUTeNled W KOHKYPEHTOB B MPOIECCE OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTATOB JESATEIBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KMBAHUS MPEIIPUITHIA
TPAHCIIOPTHOMU cephl.

9. OcHOBBI MeXaHHU3Ma OMpEIEICHUs, aHAIM3a, OLIEHKH IPOU3BOJICTBEHHO-
HPKOHOMHMYECKUX TOKa3aTelled MpeNNnpusTUid cepBUca B TNPOLIECCE  OLIEHKHU
3G ()EKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKHUBAaHUSA
NPENNPUATUN TPAHCTIOPTHOU cepbl.

10. OcHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YNPABIECHYECKUX
pelieHnii B mpouecce OIEHKH dS(PPEeKTUBHOCTU PE3yIbTaTOB JICSITEIILHOCTH B
HanpaBJICHUH pa3pabOTKW  Ou3Hec-TUlaHa, oOecreyeHus: WHOpacTPyKTYpHOM
HNOJJEP)KKM W DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
00CTy>KUBaHUS PEINPUATUI TPAHCTIOPTHOM Cephl.

11. Mexanu3m oOecrieueHuss SKOHOMUYECKONH S()PEKTUBHOCTH CEPBUCHOI
NESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKH S(DPEKTUBHOCTU pE3yIbTaTOB
JESITEIHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
chepsl.

12. OcHoBbl MexaHuU3Ma (QOpPMHUPOBAHUS IeJed MW 3a7a4  JEeATeIbHOCTH
MOJIPa3ACIICHU CEPBUCHON AEATEIbHOCTH MPEAIIPUSITHS.

13. OcHOBHBIE HOPMBI ITpaBa U HOPMATUBHO-TIPABOBBIE AKTHI B cpepe cepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TMpPaBOBOM CHUCTEMBI U  POCCHUUCKOTO
3aKOHOJATENIbCTBA.

14. IIpaBOBbBIE€ U ’TUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

15. OcHOBHBIC HOpPMATHBHBIE TpPeOOBaHHSA K JOKYMEHTOOOOpOTYy B cdepe
cepBHCa Ha TPAaHCIIOPTE.

16. MeToapl opraHu3aNMK TJIAHUPOBAHHWST W MOHUTOPUHTA JEATEIHLHOCTH
CEepBHUCHOM KOMMAHMM B TPAHCHOPTHOW cdepe U B cdepe TrocTENpUUMCTBAa Ha
TPAHCIIOPTE.

17. OcHOBBl M€XaHHM3Ma OPTraHU3alMM MX BBINOJHEHUS B MPOIECCE OLEHKHU
3¢} (HEeKTUBHOCTH PE3yNbTaTOB JCSATENPHOCTH B PA3lMYHBIX c(epax B HampaBiICHUU
pa3paboTku OusHec-MaHa, oOecnedeHuss HUHPPACTPYKTYPHOU TMOAJEPKKA U
SKOHOMMYECKOM  0€30IaCHOCTH B MPOLIECCE  CEPBUCHOTO  OOCIyKUBaHUS
NpEeANPUSTUN TPAHCIIOPTHOU Cdephl.
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18. OCHOBBI ~ NpUHATHA  OPraHU3AllMOHHBIX  PELIEHUH MO  PA3BUTHUIO
KJIMEHTYPHBIX OTHOLUEHUWA NpPEANpUATHS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3P(PEKTUBHOCTU PE3YJIHTATOB
NESATENBHOCTU B MPOILIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

19. OcHoBbl MexaHU3Ma  pa3pabOTKU  KOMIUIEKCAa  MEPONPHUATUH 1O
OpraHu3alyy, MIAHKHPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMITAHUU
B cepe TpaHcOpTa MU OOBEKTOB aBUALIMOHHOM HHPPACTPYKTYpbl B MpOLECCE
OlleHKH A()PEKTUBHOCTU PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CTy>KUBaHMSI PEINPUATUN TPAHCTIOPTHOU Cepbl.

20. MeTonpl  opraHu3allMM M TPOBEACHHUS  MAapKeTHHIOBOTO  aHaliu3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy W Ha OOpTy BO3IAYIIHOIO CyAHa B
nporecce OueHKU 3(PPEeKTUBHOCTH pPe3yJbTaTOB JACSATENbHOCTH B HAINPAaBICHUU
pa3paboTku Ou3Hec-laHa, oOecrneyeHuss WHOPACTPYKTYpHOU TMOAACPKKA U
HPKOHOMHMYECKOM  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITYKUBaHUS
NpEeNNPUATUN TPAHCTIOPTHOM CepBhl.

Tunoswvie cumyayuonnvle 3a0aHUs 08 peuleHusi Ha NPAKMU4ecKux 3aHAMusX

[Ipennoxkure wu OOOCHYWHTE METOJIbI OpraHM3alMd IUIAHUPOBAHUS U
MOHHUTOPUHTA JESATEIBHOCTH CEPBHUCHOW KOMIIAHMU B TPaHCHOPTHOW cdepe u B
chepe TrocTenpuUMCTBA Ha TPAHCIOPTE C YYETOM XapaKTEPUCTUKU PA3TUUYHBIX
CTPYKTYp MOAJEPKKH POCCUHCKOTO Majoro HpeJIpUHUMATENIbCTBA U 00OCHOBAaHUS
BbIOOpa KOHKETHOW (POPMBI TOCYAapCTBEHHOW MOJJEPKKU B MPOILIECCE CEPBHUCHOIO
o0CITy’KMBaHMsI IPEANPUATUI TPAHCIOPTHON chepbl KOHKPETHOIN OpraHu3aluu.

Tema 4. UudpactpykTypa MNOAAEPKKA CYOBEKTOB MAJIOTO W CPEAHETO
peINpUHUMATETHCTBA

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONPoca

1. Tlouatue uHPPACTPYKTYPhI MOIIACPKKH.

2. Pacmpenenenue opraHuzanuii  MHGPACTPYKTYphl TMOANEPKKHA MaJoro
Ou3Heca Mo CTENEeHU UX BOCTPEOOBAHHOCTH MPEAITPUHUMATEIIIMH.

3. Cnektp YCIyT, HapOoyiee  3HAYUMBIX  JUII  OCYIICCTBIICHHUS
MPEeANPUHUMATETBCKOMN JACSITEIIBHOCTH.

4. CoOTBETCTBHE YPOBHSA CIIPOCA HA YCIYTH, MPEIOCTABISIEMbIC CEPBUCHBIMU
OpraHu3alysIMH, YPOBHIO TIPEITIOKECHHUS.

5. Ilonstne OwusHec-wHKYyOAaTOpa Kak CTPYKTYPbl TOIJCPKKH MaJoTo
MPEeANPUHUMATETHCTBA.

6. I[ludpoBoii MOHUTOPUHT U YIOPABICHHE COCTOSHHEM TPAHCTIOPTHOU
UHOPACTPYKTYPHI.

7. BzaummopelicTBue Ou3HEC-MHKyOaTOpa W MabIX TNPEANPUHUMATEIBCKUX
CTPYKTYp B TIPOIIECCE CEPBUCHOTO OOCITYXWBaHWS TPEANPUITHA TPAHCTIOPTHOM
chepsr. Matpuma SWOT-ananu3za poccuiickux OU3HeC-HHKY0aTOpOB.

8. ®opMBl  TPEANPUHUMATEIHCKOTO  B3aUMOJCHCTBHS  KaK  DJIEMEHT
WHOPACTPYKTYPHI TMOIACPKKH TMPEIMTPUHUMATEIBCKON JESITEIIEHOCTH B TPOIIECCEe
CEPBUCHOTO OOCITY>KMBaHUS MPEANPHUITHI TPAHCTIOPTHOM c(pephl: ayTCOPCHUHT,
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(paHYali3UHT.

9. OcHoBBI BBIOOpPa ONTHUMAJBHBIX CHOCOOOB peEHIeHUs 3ajad B paMKax
MOCTaBJICHHOW II€JIM, HMCXOJS W3 JIEUCTBYIOUIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB U OIpaHMYEHUH B Mpolecce OLEHKU dS(PPEKTUBHOCTU pe3yIabTaTOB
NESATeIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KMBAHUS MIPEANPUITUN TPaAaHCIIOPTHOM
cthepsl.

10. OcHoBHBIE HOPMBI TIpaBa U HOPMATUBHO-IIPABOBBIE AKThI B cPepe cepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUMCKOW MpaBOBOM CUCTEMBI H  POCCUHUCKOIO
3aKOHOJATENIbCTBA.

11. TIpaBOBBIC U ATUYECKHE HOPMBI O MPEIOCTABIICHUH YCIYT.

12. OcHOBHBICE HOpPMATHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpOTy B cdepe
cepBHCca Ha TPaHCIIOPTE.

13. Aaroput™M BBIOOpAa ONTUMAIBHBIX CIOCOOOB WX pEIICHUs, HCXOIS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSA PECYPCOB U OIpaHUYCHUN B Mpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJabTaTOB JESITEIbHOCTH B TIPOLIECCE CEPBUCHOTO
00CITy>KUBaHUsI TIPEANPUITHN TPAHCTIOPTHOU Cephl.

14. Mexanu3M MapKETHHTOBBIX HCCIICIOBAHMN pPBIHKA YCJIYT, OCHOBBI
MOTHBAILlMM TOTpeOUTeNIeld U KOHKYPEHTOB B Tpoliecce OIEeHKU 3h(PEeKTUBHOCTHU
PE3YNBTATOB JESATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEIIPUITHIA
TPAHCTIOPTHOMU cephl.

15. OcHOBBI M€XaHHM3Ma OIPEIEICHUs, aHaIN3a, OLUECHKU IMPOU3BOJCTBEHHO-
DKOHOMHUYECKUX I[IOKa3aTelie MpeanpuaTHil cepBUCAa B IPOLECCE OLEHKHU
3G ()EKTUBHOCTH PE3yIbTATOB JNEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAaHUSA
IPEeANPUATHN TPAHCTIOPTHOM Cephl.

16. OCcHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHnii B mporecce OIEHKH AS(PPEKTUBHOCTU PE3YIbTATOB JIEATEIBHOCTH B
IIPOIIECCe CEPBUCHOTO OOCTYKMBAHUS TPEINPUATUN TPAHCTIOPTHOU CeEpBhI.

17. Mexanu3m oOecniedeHruss SKOHOMUYECKOW 3(P(HEKTUBHOCTH CEPBUCHOM
NESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKH S(PPEKTUBHOCTU pe3yIbTaTOB
JESITEIHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

18. OcHoBbl MexaHuU3Ma (QOPMHUPOBAHUS IeJel MW 3a7a4 JEeATeILHOCTH
MOApPA3ACIICHUNA CEPBUCHOM JEATEIBHOCTHU MPEATPUSITHUA.

19. MeToapl opraHu3alnMK IJIAHUPOBAHHWST W MOHUTOPUHTA JEATEIHLHOCTH
CEepPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIIOPTE.

20. OCHOBBI M€XaHW3Ma OPTAHHW3AIMU WX BBIIOJTHEHHUS B TIPOIECCE OICHKHU
(G (HEKTUBHOCTH PE3YNIBTATOB NEATEILHOCTH B HAMpaBICHUU pa3pabOTKu OW3HeC-
miaHa, oOecnedeHuss WHQPACTPYKTYPHOW  TMOJACPKKH ©  OSKOHOMUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPHUATHI TPAHCIIOPTHON
cthepsl.

21. OCHOBBI ~ TPUHATHAS  OPTAHW3AIMOHHBIX  PEIICHWA 1O  Pa3BUTHIO
KIIMEHTYPHBIX OTHOUIEHUM TMPEANPUATHS TPaHCHOPTHOU cdepsl U  cdepsl
roCTeNPUUMCTBA HAa TPAHCIOPTE B Mpolecce OLEHKU A(PPEKTUBHOCTH pPe3yJIbTATOB
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NESATENbHOCTU B MPOILIECCE CEPBUCHOTO OOCITYXMBaHMS MPEANPUATUHI TPaHCIIOPTHOU
cdepsl.

22. OCHOBBl ~M€XaHHM3Ma pPa3pabOTKH  KOMIUIEKCA  MEPONPUATUNA MO
OpraHu3alyy, MJIAHHPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMITAHUH
B cdepe TpaHcmopTa U OOBEKTOB aBUAIIMOHHOW HHQPACTPYKTYypbl B MpoIecce
OolleHKH A()PEKTUBHOCTU PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCTIOPTHOU CeEpBHI.

23. MeTonpl  OpraHu3alliMi M  TPOBEACHHUS MAapKETHMHIOBOTO  aHalu3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’sporopTy W Ha OOpPTy BO3AYLIHOTO CyJlHA B
nporecce OueHKH dJ(PQGEKTUBHOCTH pPe3yJbTaTOB JEATEIBHOCTH B  IpoIliecce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHOU chephl.

24. OcHOBBI MEXaHM3Ma pa3pabOTKU CUCTEMBbI Habopa, O0yUeHUs U MOTUBALIUU
COTPYIHUKOB CTPYKTYPHOI'O MOAPA3ACNIeHHUs] B MPOLECCe OLEHKU 3P(HEKTUBHOCTH
PE3YJIbTATOB JEATENBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KMBAHUS MPEIIPUITHIA
TPAHCTIOPTHOMU cephl.

25. OCHOBBI ~MEXaHHM3Ma OpraHuM3alid W YIOpaBICHUS  HMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUITHI Ha TPAHCIIOPTE.

26. Metonel ompeneneHus Mokasarened  d(PGEKTUBHOCTH JIEATEIIBHOCTH
CTPYKTYPHOI'O TOJApa3JeNeHUs] MPEINPUsTUNA CepBHCa B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCAa B IIpoliecce OLEHKH S(PPEKTUBHOCTU PE3yNbTaTOB JCATEIBHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPUATHI TPAHCIIOPTHON chephl.

Tunosvle cumyayuoHHvle 3a0aHus 0l peuleHus Ha NPAKMU4ecKux 3aHamusax

[Ipennoxkure U 060CHYITE MEXaHU3M Pa3pabOTKU CUCTEMBI Habopa, 00yUeHHUs
U MOTHBAlUMU COTPYAHUKOB CTPYKTYPHOTO TOJPA3JCICHUS B IPOIECCE OLEHKHU
3G ()EKTUBHOCTH pe3yJbTATOB JEATEIBHOCTH C Yy4YeTOM OOOCHOBaHHUS BbIOOpa
UHQPACTPYKTYPhl TMOAJCPKKA MaJoro Ou3Heca B 3aBUCHUMOCTH OT CTEIEeHH
BOCTPEOOBAHHOCTH KOHKPETHBIX DJIEMEHTOB MOACPKKH B TPOIECCE CEPBUCHOTO
00CITy>KUBaHHS TIPEANPUITUN TPAHCTIOPTHOM Chepbl KOHKPETHON OpPTraHU3aIINH.

Tema 5. Masioe nmpeanpruHUMATEILCTBO U €r0 BUIBI B MPOILECCE CEPBUCHOTO
00CTy>KUBaHHUSI IPENPHUATHI TPAHCTIOPTHOU cPepbl

Ilepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. Tlonstne u xkiaccupuUKaUs BHUAOB MAJoro MPEeANPUHUMATEIHCTBA B
MPOIIeCCe CEPBUCHOTO OOCTYKMBAHUS TIPEATPUATAN TPAHCTIOPTHOM Chephl.

2. 3apyOeXHbBIN OMBIT Pa3BUTHUS MAJIOTO MPEANPUHUMATEIHCTBA B MPOIECCE
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON CHEpHhI.

3. IlpeumymiecTBa Majoro MpPEANPUHUMATEIHCTBA B IMPOIECCE CEPBUCHOTO
00CTy)KUBaHHUSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

4. HenoctaTku Manoro mnpearnpuHUMATENbCTBA B MPOLIECCE CEPBUCHOIO
00CTy)KUBaHHUSI IPENPHUATHI TPAHCTIOPTHOU CEPHI.

5. OcHOBBI BBIOOpa ONTHMANBHBIX CIIOCOOOB pEIICHHS 3a7ad B pamMKax
MOCTaBJICHHOW II€JIM, MCXOJS W3 JIEUCTBYIOUIMX IMPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OrpaHUYEHU B Mpoliecce OLEHKH 3(PPEKTUBHOCTU PE3yIbTaTOB

117



JESATENbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHI TPaHCIIOPTHOU
cdepsl.

6. OcHOBHBIEC HOPMBI ITpaBa U HOPMATUBHO-TIPABOBBIE aKThI B cPepe cepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW MpaBOBOM CHUCTEMBI H  POCCUHUCKOIO
3aKOHOJATENIbCTBA.

7. TlpaBoBbIE M 3TUYECKHUE HOPMBI O MPEAOCTABIECHUHN YCIYT.

8. OcHOBHbIE HOpPMaTHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpOTYy B cdepe
cepBHCca Ha TPAHCIIOPTE.

9. Anroput™M BbIOOpa ONTUMAJBHBIX CHOCOOOB HMX pEHICHHUs, HUCXOId U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OIpaHUYCHUN B Mpoliecce
OLICHKU 3()PEKTUBHOCTU pe3yJbTAaTOB JESATEIbHOCTH B IIPOLIECCE CEPBUCHOTO
o0cITy>KUBaHUsI IPEANPUITHN TPAHCTIOPTHOU Cephl.

10. MexaHu3M MapKETUHIOBBIX HCCJIEAOBAaHUN pBIHKA YCIYr, OCHOBBI
MOTHBALIMM TOTpeOUTeNed U KOHKYPEHTOB B Tpoliecce OIEeHKU 3h(PEeKTUBHOCTH
PE3YNIBTATOB JEATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCHYKMBAHUS MPEINPHUATHI
TPAHCTIOPTHOMU cephl.

11. OcHOBBI MexaHHM3Ma ONpENEICHUS, aHaIu3a, OLICHKH IPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TOKa3aTeled MpeNNnpusTHid cepBUca B TNPOLIECCE  OLIEHKHU
3G (HEeKTUBHOCTH pe3yibTATOB JEATEILHOCTH B MPOIIECCE CEPBUCHOTO 00CTY>KMBAHMUS
OPEeNNPUATUN TPAHCTIOPTHOU CepBhl.

12. OcHOBBI TPHUHATUS DKOHOMUYECKH OOOCHOBAaHHBIX YIPABICHYECKUX
pemieHnii B mporecce OIEHKH A(P(PEKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPUATUN TPAHCTIOPTHOU CepBhI.

13. Mexanu3sM oOecreueHus] SKOHOMHYECKOW 3(PEKTUBHOCTH CEPBUCHOMN
NESTENBHOCTH TPEANpUITHS B TMpollecce OIEHKU S(PPEKTUBHOCTU pe3yIbTaTOB
JESITENHHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
cthepsl.

14. OcHoBel MexaHu3Ma (OpMUpPOBaHUS IeJed W 3a7ad  JACATEIbHOCTH
MOJIpa3CIICHU CEPBUCHON AEATEIbHOCTH MPEAITPUSITHS.

15. Meronpl OpraHM3aluu IUIAHUPOBAHUS W MOHUTOPHMHTA JICSITEIIbHOCTHU
CEepBUCHONM KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

16. OcHOBBI MeXaHHW3Ma OpraHW3allMd WX BBIMOJHEHUS B TPOIECCE OICHKU
(G ()EKTUBHOCTH PE3YNIBTATOB NIEATEILHOCTH B HAMpaBICHUU pa3pabOTKu Ou3Hec-
miaHa, oOecnedeHuss WHQPACTPYKTYPHOM  TMOJACPKKHM U SKOHOMUYECKOUH
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

17. OcHOBBl  TpPUHATHUS ~ OPraHU3ALUMUOHHBIX  PEHIEHUH 1O  Pa3BUTHIO
KIIMEHTYPHBIX OTHOUIEHWW MPENNpUATHS TPAHCHOPTHOM cdepbl U chepsl
TOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OIECHKU d(P(HEKTHBHOCTH PE3YIHTATOB
TESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS TPEANPUATUHN TPAHCTIOPTHOM
chepsl.

18. OcHOBBI ~MexaHHM3Ma  pa3pabOTKH  KOMIUIEKCA  MEPONPHUATHNA  TI0
OpraHu3aluy, IIaHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTU CEPBUCHOW KOMIAHUU
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B cepe TpaHcoOpTa MU OOBEKTOB ABHALIMOHHOM HH(PPACTPYKTYpbl B MpPOLECCE
OlleHKH A()PEKTUBHOCTU PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CIy>KUBAaHMSI PEANPUATUI TPAHCIIOPTHOU cepBbl.

19. Meronpl OpraHM3auuMud M NPOBEACHUS MApPKETUHIOBOI'O  aHalIM3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpornopTy U Ha OOPTY BO3AYILIHOTO CyJIHA B
npouecce OLUEHKH A(P(EKTUBHOCTH PE3YJIbTaTOB JIEATENbHOCTH B MpPOLECCE
CEPBUCHOTO OOCITYXKUBAaHUS NPEANPUATUI TPAHCIIOPTHOU chephl.

20. OcHOBBI MeXaHHM3Ma pa3pabOTKU CUCTEMbI HA00pa, 00YUEHHUS] U MOTUBALIUU
COTPYIHHUKOB CTPYKTYPHOI'O MOAPA3ACNICHHs] B MPOLECCe OLEHKU 3P(HEKTUBHOCTH
PE3YJIbTATOB JESATEIBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KUBAHHS MPEAIPUITHIA
TPAHCIIOPTHOU cephl.

21. OcHOBbI ~MeXaHU3Ma OpraHu3aludd ¢ YNOpaBICHUS  HUMYLIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPUITHI Ha TPAHCIIOPTE.

22. Metonpl ompenenieHus Tokazatened  3(QPEKTUBHOCTH  ACSATEIbHOCTU
CTPYKTYPHOI'O TOJpa3/IeNICHUs] MPEINPUSTUN CepBHCA B YCIOBHUSAX TPAHCIOPTHOTO
KOMIUIEKCA B IIpoliecce OLEHKH S(OPEKTUBHOCTU PE3YNbTATOB JEATEILHOCTH B
IpOoLIEeCCe CEPBUCHOTO OOCTYKMBAaHUS MPEANPUATHI TPAHCIIOPTHON chephl.

Tunoswvie cumyayuonHvle 3a0aHUs 015 peuleHusl Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkure U 00OCHYHTE MeXaHU3M pa3pabOTKU KOMIUIEKCA MEpONPUSTUN
0 OpraHu3aliy, IUIAHUPOBAHUIO M MOHUTOPHUHTY JIESITEILHOCTH CEPBUCHOM
KOMIIAaHMM C Y4YE€TOM HEJOCTAaTKOB MAJoro IMpealpUHUMATEIbCTBA B IIpOLECCE
CEPBUCHOT0 00CIIY)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CepBbl.

Tema 6. JloroBopHBIE OTHOIIEHUS B IPEANPUHUMATEIBCKOMN €SI TEIIbHOCTH

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpPoca

1. BsiOop mapTHEPOB NPEANPUITHS IS JUTUTETLHBIX OTHOIIICHUH.

2. OcHoBHBIE (DAKTOPBI, TAPAHTUPYIOIINE HAJECKHOCTh CBSA3EH C MapTHEPAMH.

3. OcHoBHBIE (OPMBI MPEANPUHUMATEIHCKOTO COTPYIHUYECTBA B IMPOIIECCE
CEPBUCHOTO OOCTY>KMBaHUSI TIPEANPUITHI TPAHCTIOPTHON CcPepBhl.

4. OCHOBHBIE THUIIBI JIOTOBOPOB, HCIIOJIB3yEMbIE TMPEANPUHUMATEISIMH B
MPOLIECCE€ OCYUIECTBICHUSI JAESTEIbHOCTH, CTPYKTypa NPEeANPHUHUMATEIBCKOTO
JI0TOBOPA.

5. Hudposuzamms 10kyMeHTOOO0POTa TPAHCIIOPTHHIX MTEPEBO3OK.

6. OCHOBBI JENONPOM3BOJCTBA B MPEANPUHUMATEIBCKON JEATEIHHOCTH B
MPOLIECCE CEPBUCHOTO  OOCIYXMBAaHUSA TPEANPHUATHN  TPAHCIOPTHOM  Ccepshl.
PaccmoTpeHne 3KOHOMUYECKUX CIIOPOB MPEANPUATUN (TIpeATpUHUMATEIICH ).

7. Opransbl, paccMaTpUBAIOIINE SKOHOMUYECKHUE CIOPBl. AJIMUHUCTPATUBHbIC
Oapbephl  MPEANPUHUMATEIBCKOW  JESITEIIBHOCTH B MPOIECCE  CEPBHUCHOTO
00CTy)KUBaHHUSI IPENPHUATHI TPAHCTIOPTHOU CEPHI.

8. OcHOBBI BBIOOpAa ONTUMAIBHBIX CIIOCOOOB pENICHHS 3a7ad B paMKax
MOCTaBJICHHOW II€JIM, MCXOJd M3 JIEUCTBYIOUIMX IMPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCcOB M OrpaHUYEHUN B TMpolecce OLEHKU 3PGEKTUBHOCTH PE3YyIbTATOB
NEeATEeNIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOM

chepsl.
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9. OcHOBHBIE HOpPMBI MPaBa U HOPMATUBHO-TIPABOBHIE AKTHI B C(hepe CepBuUCa;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW MpaBOBOM CHUCTEMBI U  POCCUUCKOIO
3aKOHOJJATENIbCTBA.

10. [IpaBOBBIE U ATUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

11. OcHOBHBIE HOpPMATHUBHBIE TPeOOBaHUS K JOKYMEHTOOO0OpOTYy B cdepe
cepBHCca Ha TPAHCIIOPTE.

12. AnroputM BbIOOpa ONTHUMANbHBIX CIOCOOOB MX PpELIEHUS, HCXOAS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUYEHUN B Ipolecce
OolleHKH J()PEKTUBHOCTH PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI IPEANPUITHN TPAHCTIOPTHOU Cephl.

13. Mexanu3mM MapKETHHTOBBIX HCCIICIOBAHUN pPBIHKA YCJIYT, OCHOBBI
MOTHBAILlMM TOTpeOUTeNeld U KOHKYPEHTOB B Tpoliecce OIEeHKU 3h(PEeKTUBHOCTU
PE3YJIbTATOB JEATEIBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KMBAHUS MPEIIPUITHIA
TPAHCTIOPTHOU cephl.

14. OcHOBBI MeXaHU3Ma OIpEICNICHUs, aHallM3a, OLUEHKH MPOU3BOJCTBEHHO-
HPKOHOMHMYECKUX TOKa3aTelled MpeNNnpusTHid cepBUca B TPOLIECCE  OLIEHKHU
3G (HEeKTUBHOCTH pe3yIbTATOB JAEATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS
OPENNPUATUN TPAHCTIOPTHOU CepBhl.

15. OcHOBBl TPHUHATHS OSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHuii B mporecce OIEHKH A((PEKTUBHOCTU PE3YIbTATOB JIEATEIBHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPUATUN TPAHCTIOPTHOU Cephl.

16. Mexanu3m oOecrieueHruss SKOHOMUYECKOW 3(h(PEKTUBHOCTH CEPBUCHOM
NESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKU S(PPEKTUBHOCTU pe3yIbTaTOB
NESITEILHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
chepsl.

17. OcHoBBl MexaHm3Ma (OPMHUPOBAHUS IEJIeH W 3aJad  JIeITCIBbHOCTH
MOJIpa3CIICHU CEPBUCHON AEATEIbHOCTH MPEAITPUSITHS.

18. MeToapl opraHu3alMK IJIAHUPOBAHMS W MOHUTOPUHTA JEATEIHLHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

19. OcHOBBI MexaHU3Ma OPraHU3AIMU WX BBITIOJHEHHUS] B TIPOIECCE OICHKHU
(G ()EKTUBHOCTH PE3YNIBTATOB NEATEILHOCTH B HAMpaBICHUU pa3pabOTKu Ou3Hec-
miaHa, oOecnedeHus: WHQPACTPYKTYPHOU  TMOJACPKKHM U SKOHOMUYECKOUH
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

20. OCHOBBI ~ MPUHATHAA  OPTAHU3AIMOHHBIX  PEIICHUH 1O  PA3BUTHIO
KIIMEHTYPHBIX OTHOUIEHUW TMPEANPUATHS TPAHCHOPTHOU cdepsl U  cdepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3yJIbTATOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHON
cthepsl.

21. OcHOBBI ~MeXaHHM3Ma pPa3pabOTKH  KOMIUIEKCA  MEPOIPHUSTAN  T0
OpraHu3aluy, MIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHON KOMITAaHUU
B c(epe TpaHcopTa U OOBEKTOB aBUAIIMOHHOW MH(PPACTPYKTYphl B IMpolEcce
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OlleHKH A()PEKTUBHOCTU PE3YJIbTATOB MACATEILHOCTH B MPOILECCE CEPBUCHOTO
00CITy’KUBAaHMSI PEANPUATUI TPAHCIIOPTHOU CepBbl.

22. MeTtonpl  OpraHu3allMM M  IPOBEACHHUS MAapKETHHIOBOTO  aHaln3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’3pornopTy U Ha OOPTY BO3AYILIHOTO CyJIHA B
mpouecce OLEHKH A(P(EKTUBHOCTH PE3YJIbTaTOB JIEATENbHOCTH B IMpPOLECCE
CEPBUCHOTO OOCITYXKMBAaHUS MPEANPUATHI TPAHCIIOPTHOU ChephI.

23. OcHOBBI ME€XaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, O0yUeHHUs U MOTUBALIUU
COTPYIHUKOB CTPYKTYPHOI'O MOAPA3ACNICHHUs] B MPOLECCE OLEHKU 3P(HEKTUBHOCTH
PE3yNIbTATOB JEATENBHOCTH B MPOIECCE CEPBUCHOIO OOCTYKUBAHUS MPEANPUITUN
TPAHCTIOPTHOU cephl.

24. OcHOBBl ~MEXaHHM3Ma OpraHuM3allid W  YIOpaBICHUS  HMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPUATHI Ha TPAHCIIOPTE.

25. Metonbl  ompeneneHus mnokaszatened A((PEKTUBHOCTH  IESATEIbHOCTH
CTPYKTYPHOI'O TOJpa3/efeHusl MPeINpUsITUNH CepBHCA B YCIOBHUSIX TPaHCIOPTHOIO
KOMIUIEKCAa B IIpoliecce OLEHKH S(OPEKTUBHOCTH PE3YNbTATOB JEATEILHOCTH B
IPOILIECCe CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCTIOPTHOM CPeEpHI.

Tunoswvie cumyayuonHvle 3a0aHUs 015 peuleHusl Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxkure u  OO0OCHYHTE MeXaHU3M OOeCreYeHUs HKOHOMHYECKOU
3G ()EKTUBHOCTH CEPBUCHON JIEATENBHOCTH MPEANPUATHS B TPOILECCE OLEHKH
3G ()EKTUBHOCTH PE3yabTATOB JESITEIILHOCTH C YYETOM BBIOOpa OCHOBHBIX (Dopm
OpeIPUHUMATENIBCKOIO COTPYAHUYECTBA B IPOLECCE CEPBUCHOTO OOCIYKHUBAaHUS
IPEeANPUITHI TPAHCTIOPTHOU Cephl.

Tema 7. Ilopsimok npoBeaeHUs IPOBEPOK KOHTPOJIHUPYIOIIUMHU OpPTaHU3aLMSIMU
peINPUHUMATEIBCKON CTPYKTYPBI B TPAHCIIOPTHOM cdepe

Ilepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. OOmue NpUHIUIBI MPOBEACHUS MPOBEPOK, OpPraHHU3allvs U TMPOBEIACHHE
IJTAHOBOW MPOBEPKH.

2. OpraHuzaiys v npoBeAeHNE BHETUIAHOBON MTPOBEPKH.

3. Tlopsanok mpoBeneHHs MPOBEPOK.

4. Paznuunbie  QOpMBI  OTBETCTBEHHOCTH 34  HEWUCIIONHEHHE  WIIU
HEHaJIeKaIee UCTIOTHEHNE 00S13aTENbCTB IPEANPUHUMATEISIMU.

5. Buubl OTBETCTBEHHOCTH 3a COBEPIIEHHBIE B MPEANPUHUMATEIHCKON cdepe
MIPOTUBONPABHBIC JICSHHUS.

6. MeTonuka pacyeTOB M QJITOPUTM IPOBEACHHUS aHAIM3a SKOHOMHYECKUX
PE3YNIBTATOB JIEATEILHOCTH OpraHu3aIuii chepsl cepBrca Ha TPAHCTIOPTE.

7. OcHOBBI BBHIOOpa ONTHUMAIBHBIX CIIOCOOOB pENIeHUS 3a7ad B paMKax
MOCTABJIEHHOW LEIW, WCXOAsl W3 JCHUCTBYIOIIMX IPABOBBIX HOPM, HMEKOIIUXCA
pPECYpCOB W OTpaHWYEHUN B TMpoIecce OIEHKA dS(PPEKTUBHOCTH pE3yIhTATOB
JEeSTEHHOCTH TIPEANPUATAN TPAHCTIOPTHOM ChEpHI.

8. OcHOBHBIE HOPMEI TTpaBa ¥ HOPMATUBHO-TIPABOBBIC AKTHI B cPepe CepBHCa;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMbI U POCCUHUCKOTO
3aKOHOJIaTEJIbCTBA.

9. IIpaBOoBBIC U ATHUECKUE HOPMBI O TIPEIOCTABICHUH YCIYT.
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10. OcHOBHBIE HOpPMATHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

11. AnroputM BbIOOpa ONTHUMANbHBIX CIIOCOOOB HMX PpELIEHUS, HCXOAS U3
JNEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIHUXCS PECYPCOB U OTPAaHUYEHUHN B IMpOIECCe
OolleHKH J()PEKTUBHOCTU PE3YIbTATOB JCATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CTy>KUBaHMSI PEANPUITUI TPAHCTIOPTHOU CepBhl.

12. MexaHu3M MapKETUHTOBBIX HCCIIEJOBAHUN pBIHKA YCIYT, OCHOBBI
MOTHBAIlMM TOTPEeOUTENEe M KOHKYPEHTOB B MPOLECCE OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTATOB JESATENBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KUBAHUS MPEIIPUITHIA
TPAHCTIOPTHOU cephl.

13. OcHOBBI MeXaHU3Ma OIpEACNICHUs], aHallM3a, OUEHKH MPOU3BOICTBEHHO-
HSKOHOMHMYECKUX TOKa3aTeled MpeanpusThidi cepBuca B INPOLIECCE  OLIEHKHU
3G (PEKTUBHOCTH PE3yIbTATOB JNEATEILHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAaHUSA
NpEeaNpUATUN TPAHCTIOPTHOU cepbl.

14. OcHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YINPABICHYECKUX
pelieHnii B mpouecce OLEHKH dS(PPEKTUBHOCTU PE3yIbTaTOB JICSTEIBHOCTH B
HampaBJICHUH  pa3pabOTKM  Ou3Hec-TlaHa, oOecreyeHus: WHOPacTPYKTYpHOI
HNOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOLIECCE  CEPBHCHOIO
00CTy>KUBaHMSI PEINPUATUN TPAHCTIOPTHOM Cephl.

15. Mexanu3m obecniedeHruss SKOHOMUYECKOW 3(P(HEKTUBHOCTH CEPBUCHOM
NESTENBHOCTH TPEANpUsITHS B TMpollecce OIEHKH S(PPEKTUBHOCTU pe3yIbTaTOB
JESITEIbHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUATHI TPAHCIIOPTHOU
chepsl.

16. OcHoBBbl MexaHuU3Ma (QOpMHUPOBAHUS I1eJedl M 3ajJa4  JEeATeIbHOCTH
noJipa3iejeHIi CEpBUCHON NEATEIBHOCTU MPEATIPUITHS.

17. MeToapl opraHu3alMK TIJAHUPOBAHUS W MOHUTOPUHTA JIEATEIHLHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

18. OcHOBBI MeXaHW3Ma OpPraHU3aIlMM HX BBHITIOJIHEHUS B TPOIECCE OLICHKH
3 PEKTUBHOCTH PE3YIbTATOB JCATEIBHOCTH B Pa3IMYHBIX cepax B HaNpaBICHUH
pa3paboTku OuW3HEcC-TIaHa, oOecreyeHuss WHOPACTPYKTYPHOU TMOIACPKKA U
HPKOHOMHYECKOW  0e30macHOCTH B MPOIECCe  CEPBUCHOTO  OOCITY:KUBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

19. OcHOBBI ~ TIPpUHSATHS  OPraHU3AIMOHHBIX  PEHIEHUW 10  Pa3BUTHUIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUS TpaHCHOPTHOW cdepbl u  chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MpOIECCEe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JESITENIHOCTU B MPOLIECCE CEPBUCHOTO OOCIYKMBAHUSI MPEANPUATHI TPAaHCIOPTHOU
cthepsl.

20. OcHOBBI ~ MeXaHHM3Ma pPa3pabOTKH  KOMIUIEKCA  MEPONPHUATHNA  TI0
OpraHu3aluu, TUIAHUPOBAHUIO U MOHUTOPHUHTY AESATEIbHOCTH CEPBUCHOM KOMMAaHUU
B cdepe TpaHCIOpTa M OOBEKTOB ABUALMOHHON HH(PPACTPYKTypbl B IpoIlEcce
OLICHKH 3()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B IPOLECCE CEPBUCHOTO
o0ciTy>KUBaHUsI TPEANPUITUI TPAHCIIOPTHOU Cephl.
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21. Metonpl opraHu3allMMd M IPOBEACHHUS MAapKETMHIOBOTO  aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’3pornopTy U Ha OOPTY BO3AYIIHOTO CyJIHA B
mpouecce OUEHKH 3(P(EKTUBHOCTH pPE3YJIbTaTOB JEATEIbHOCTH B HaIlpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrneyeHuss HWHQPACTPYKTYpHOU TMOAACPKKA U
PKOHOMHUYECKOW  0€30macCHOCTM B IIPOLECCE  CEPBHCHOTO  OOCITYKMBaHMS
MPEeANPUATUN TPAHCTIOPTHOM cepbl.

Tunosvie cumyayuonnvle 3a0aHus 071 peueHus Ha NPAKMU4ecKUx 3aHAMuUsX

[Ipennoxxure 1 000CHYWTE OCHOBBI MPUHATHS OPraHU3ALMOHHBIX PELICHU 10
Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHUH MPEANPHUATHS TPAHCHOPTHOM cdephl ¢ yueToM
HAnpaBJICHUM OpraHu3aldyd MU TMPOBEACHUS BHEIIAHOBOM MPOBEPKH B Ipoliecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHOU chephl.

Tewma 8. IlpennpuHumMartenbckas Uaes U ee BbIOOp

llepeuenv munoswix 60npocos 0Jisi yCMHO20 ONpoca

1. TlpeanpuHuMaTtenbcKas uaes u ee BhIOOp.

2. IlpuHIMIBI ¥ 3aKOHOMEPHOCTH TMPOIecca HAKOIUICHUs, 0TOOpa U aHaIM3a
IpeANPUHUMATELCKUX UJCH B MPOIIECCE CEPBUCHOTO OOCTYXKUBaHUS TIPEATPUSATHIA
TPAHCTIOPTHOMU cephl.

3. Kputepun or60pa HAKOIUICHHBIX MPEANPUHUMATEILCKUX UIEH B Mpoliecce
CEPBUCHOT'O OOCTYKMBAHUS NPEANPUITHI TPAHCTIOPTHON CPEpHI.

4. YpOBHM OpraHM3allMOHHOM CpelIbl MPENNpHUsATAS U HUX DJJIEMEHThl B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPUATHI TPAHCTIOPTHON chephl.

5. Cdepsl u dakTopbl MaKpocpe bl (001IeH cpeibl) 1 MUKpPOCpebl (paboueit
Cpellbl) TPaHCIOPTHOTO aBUanpeanpusaTHsi. OCHOBHBIE THUIIBI KIIIOUEBBIX (PAKTOPOB
ycrexa Ha TPaHCIOopTe.

6. MeToabsl M1 MEXaHU3M OCYIIECTBIICHHS JACIOBOM KOMMYHHUKAITUN B YCTHOH U
NUCbMEHHOM  QopMax B  Tpollecce  OpraHU3alMh  TPEANPUHUMATEIHCKON
NEATEIIbHOCTU Ha TPAHCIIOPTE.

7. MeTonpl TOAIEPKKU JOJIKHOTO YPOBHS (DU3UUECKOM MOATOTOBIEHHOCTH
JUIs 00eCTieYeHHs] TIOJHOIICGHHOW COIMaJbHOM W TpodecCcHoHaIbHONH CEpPBUCHOU
JESTENHPHOCTA W CHOCOOBI Ppa3BUTUS (DU3UYECKUX KAYECTB I TOJACPIKAHUS
JIOJIKHOTO YPOBHS (PM3UUECKOM MOATOTOBICHHOCTH TSI OOSCIICYCHHS TIOTHOIICHHON
COIMATBLHOM ¥ TTPO(ECCHOHATILHON CEPBUCHOM JICATEILHOCTH.

8. Meronpl ompeneneHuss MOTPEOHOCTH B TEXHOJOTMYECKHX HOBAIUSAX U
nH(opMaIMOHHOM obOecriedeHnn B cdepe cepBrca B TPOIECCe OpraHU3aAINH
MPEANPUHUMATEIHCKON NIEATETHOCTH U CEPBUCHOTO OOCITY)KMBaHUS TOTpeOUTENeH
Ha TPAHCIIOPTE, B TOM YHCIIE B c(pepe BO3MYIITHOTO TPAHCIIOPTA.

9. MeTonbl OCYHIIECTBICHHS W WCIONB30BAHUSA TOMCKA W BHEIPEHUS
TE€XHOJIOTUYECKUX HOBAMHA U COBPEMEHHBIX MPOTPAMMHBIX TPOJIYKTOB B CEPBUCHYIO
NEATEeNIbHOCTh OpraHu3allid B TMpollecce NPeANPUHUMATEIbCKOW IEATENbHOCTH W
OpraHM3alMyd CEPBHCHOTO OOCIYXMBaHHUS NOTpeOUTENEeld Ha TPaHCIOPTE, B TOM
yucie B chepe BO3AYLUIHOTO TPAHCIIOPTA.

10. OcHOBBI BBIOOpa ONTHMAJIBHBIX CIIOCOOOB pEHICHUS 3aJad B paMKax
MMOCTaBJICHHOW 1I€JIM, UCXOJs U3 JEUCTBYIOUIUMX IMPABOBBIX HOPM, UMEIOIIUXCS
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pPECypCcOB U OrpaHUYEHUN B TMpolecce OIEHKU IPHEKTUBHOCTH PE3YIbTATOB
NEATEIbHOCTU B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITUN TPaHCIIOPTHOM
cdhepsl.

7. OCHOBHBIE HOpPMBI TIPaBa U HOPMATUBHO-TIPABOBBIE aKThl B cPepe cepBuUca;
OCHOBHBIE OCOOEHHOCTH POCCHUMCKOW MpaBOBOM CUCTEMbI U  POCCHUUCKOTO
3aKOHO/IATENIhCTBA.

8. IlpaBoBBIEC M ATUUECKUE HOPMBI O TPEAOCTABICHUH YCIIYT.

9. OcHoBHBIE HOpPMAaTHBHBIE TpeOOBaHUS K JOKYMEHTOO0OpOTy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Aaroput™M BBIOOpAa ONTUMANBHBIX CIOCOOOB WX pEIICHUs, HCXOIS U3
JEUCTBYIOIINX MPABOBLIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUUYCHHUI B MPOIECCE
OolleHKH J()PEKTUBHOCTU PE3YIbTATOB JCATEILHOCTH B TIPOIIECCE CEPBUCHOTO
o0cITy>KUBaHUsI IPEANPUITHN TPAHCTIOPTHOU Cephl.

11. Mexanu3mM MapKETHHTOBBIX HCCIICIOBAHUI pPBIHKA YCJIYT, OCHOBBI
MOTHBAILlMM TOTpeOUTeNeld U KOHKYPEHTOB B Ipoliecce OIEeHKU 3h(PEeKTUBHOCTHU
PE3YIBTATOB JEATEIBHOCTH B IIPOIIECCE CEPBUCHOTO OOCIYKUBaHUS TPEATPUITHI
TPAHCTIOPTHOMU cephl.

12. OcHOBBI MeXaHHW3Ma OIpeJeNICHUs, aHaJIn3a, OLECHKU IMPOU3BOJICTBEHHO-
DKOHOMUYECKUX TIIOKa3aTelie MpeanpusTHii cepBUCa B TPOIECCE  OILCHKHU
3 PEKTUBHOCTHU PE3YJIHLTATOB JACSATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS
IPEeANPUATHH TPAHCTIOPTHOM Cephl.

13. OcHOBBI MPUHSATHS SKOHOMHUYECKM OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHnii B mporecce OIEeHKH A(P(PEKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPUATUN TPAHCTIOPTHOU CepBHI.

14. Mexanu3m oOecrieyeHus: SKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOM
NESTENBHOCTH TPEANPUITHS B TMpolecce OIEHKH SDPEKTUBHOCTU pe3yIbTaTOB
JESITENBHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsl.

15. OcHOoBBl MexaHm3Ma (OPMHUPOBAHUS IEJIeH W 3aJad  JIeITCIBHOCTH
MOJIPa3ACIICHU CEPBUCHON AEATEIbHOCTH MPEAIIPUSITHS.

16. MeToapl oOpraHu3alMK TIJIAHUPOBAHWS W MOHUTOPUHTA JIEATEIHLHOCTH
CEepPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

17. OcHOBBl M€XaHU3Ma OpraHU3allMd WX BBITIOJHEHHUS B IPOIECCE OILICHKHU
(G ()EKTUBHOCTH PE3YNIBTATOB JIEATEILHOCTH B HAMpaBICHUU pa3pabOTKu Ou3Hec-
miaHa, oOecnedeHuss WHQPACTPYKTYPHOU  TMOIACPKKH H  OSKOHOMUYECKOUN
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHON
cthepsl.

18. OCHOBBI ~ TIPUHATHA  OPTaHU3AIMOHHBIX  PEHIEHWH 10  Pa3BUTHIO
KIIMEHTYPHBIX OTHOUIEHUW TMPEANpUATHS TPAHCHOPTHOU cdepsl U  cdepsl
TOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OIEHKU dPHEKTHBHOCTH PE3YIHTATOB
NEATENIbHOCTU B MPOIIECCE CEPBUCHOrO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOM

chepsl.

124



19. OcHoBbl MexaHu3Ma  pa3pabOTKU  KOMIUIEKCA  MEPONPHUATUH 1O
OpraHu3alyy, MJIAHUPOBAHUIO 1 MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMITAHUH
B cepe TpaHcOpTa MU OOBEKTOB ABHUALIMOHHOM HH(PPACTPYKTYpbl B MpPOLECCE
OlleHKH A()PEKTUBHOCTU PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CepBI.

20. MeTonbl  OopraHu3allMM M TPOBEACHHUS  MAapKETMHIOBOTO  aHaliu3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpornopTy U Ha OOPTY BO3AYILIHOTO CyJIHA B
mpouecce OLEHKH A(P(EKTUBHOCTH PE3YJIbTaTOB JIEATEIbHOCTH B IMpPOLECCE
CEPBUCHOTO OOCITYXUBAaHUS NPEANPUATHI TPAHCIIOPTHON chephI.

21. OcHOBBI M€XaHH3Ma pa3pabOTKU CUCTEMbI HaOOpa, OOYUYECHHUSI U MOTHUBAIUU
COTPYIHUKOB CTPYKTYPHOI'O MOAPA3ACNICHHUs] B MPOLECCE OLECHKU 3P(HEKTUBHOCTH
pE3yNIbTATOB JEATEIBHOCTH B IMPOIECCE CEPBUCHOIO OOCIYXMBAHUS MPEINPUATUN
TPAHCTIOPTHOU cephl.

22. OCHOBbl ~MEXaHHM3Ma OpraHuM3allid W  YIOpaBICHUS  HMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUITHI Ha TPAHCIIOPTE.

23. Metonsl ompeneneHus Mokazateyed  d(P(EKTUBHOCTH  JIESITEIBHOCTH
CTPYKTYPHOI'O TOJApa3JIeNiCHUs] MPEeANPUATUI CEepBUCAa B YCIOBHUSIX TPaHCIOPTHOIO
KOMIUIEKCAa B IIpoliecce OLEHKH S(OPEKTUBHOCTU PE3YNbTATOB JEATEILHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAaHUS MPEINPHUATHI TPAHCTIOPTHON chephl.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMU4eCKUX 3aHAMUsIX

[Ipennoxkure u OOOCHYHTE TMPUHLUIBI M 3aKOHOMEPHOCTH IIpoliecca
HAKOIUICHMsI, 0TOOpa M aHaM3a MPEeANPUHUMATEICKUX UIeH TPaHCIOPTHOU chepsl
B TpOIECCEe YMpaBIEHUsI MPEANPUSTUIMHA CEPBUCA, B TOM YHCIIe B MPOLIECCE OILEHKU
3¢ (PEKTUBHOCTH pe3yIbTATOB ACSTEIBHOCTH.

Kypc 3 (Cemectp 5)

Tema 9. Opranuzanusi TpeANPUHUMATEIBCKON NEATEIbHOCTH W TPHUHSATHE
YIPaBIEHYECKUX PEIICHUH Ha MPEANpHUSATAU CEepBUCA B TPOIECCE CEPBUCHOTO
o0cCITy>)KUBaHHS B TPAHCIIOPTHOM cdhepe

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONPoca

1. TlpunsTtre yOpaBICHUYECKOTO pEIICHWs Ha TMNPEANpUSITHA CepBUCAa B
MPOIIeCcCe CEPBUCHOTO 0OCTYKMBAHUS MPEATPUATAN TPAHCTIOPTHOM Chephl.

2. OcHOBHBIE  UCTOYHHUKM  HH(pOpMAIUM B  MPEANPUHUMATEIBCKOU
NEeATEIIbHOCTU Ha TPAHCIIOPTE.

3. Tlopsamox ¢opmupoBanuss HHPOPMAUOHHOW 0a3bl JUIsI BBIPAOOTKHU
000CHOBaHHOTO YIIPaBICHYECKOTO PEIICHHUS.

4. OCHOBHbIE HANpaBJICHUS PEUHKUHUPUHTA CHUCTEMbl WH(OPMALMOHHOU
MOAJCPKKU YIPABICHUYECKUX PEIICHUM B MPOIECCE CEPBUCHOIO OOCITYKHUBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

5. Ilpennockuiku sl yCOEUTHOTO MPEANPUHUMATEIBCKOTO CTapTa B Mpoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIMPUATHI TPAHCIIOPTHON CHEpHhI.

6. OcHOBHBICE TIPOOIEMBI, C KOTOPBIMU CTAJKHBAIOTCS TPEINPUHUMATEIH B
MPOLIECCE€ CEPBUCHOrO OOCTY>KMBaHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl B
MPOIIECCE OCYLIECTBICHUS TPEANPUHUMATEIIBCKON JeATETbHOCTH.
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/. MexaHuU3M OpraHU3allMOHHOTO OOECMEUeHUsl TMpolecca CEPBUCHOTO
o0cIy>)KuBaHusl, TJIAHUPOBAHUSI U MOHUTOPHUHTA JIESITEIbHOCTH CEPBUCHOM KOMIIAHUU
B cdepe TpaHCHOpTa B TMpolecce pa3paboTku Ou3Hec-IlaHa, OpraHU3aluu
WHYCTPUHU TOCTEITPUUMCTBA.

8. MexaHu3M  ymOpaBlICHHUS  TYPHUCTCKO-PEKPEAIMOHHBIMH  IPOCKTaMHU,
OpraHu3alld U YIPaBJICHUs UMYIIECTBOM a’pONOPTOBOIO KOMILJIEKCA W aKTUBAMHU
CEePBUCHBIX TMPEANPHITHH Ha TpaHCHOpTe, oOOecnedYeHus] WHOPACTPYKTYPHOM
MOAJCPKKM M SKOHOMHMYECKOM  O€30MacHOCTH B NpOIECCe€  CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCTIOPTHOU CepBI.

9. OcHoBBI BBIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHHUS 3aJa4 B paMKax
MOCTABJICHHON 1I€JIU, WCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB W OrpaHWYEHUN B Tmporecce OIeHKH IP(PEKTUBHOCTH Pe3yJIbTaTOB
NeATeIbHOCTH TIPEANPUATUN TPAHCTIOPTHOH Cephl.

10. OcHOBHBIC HOPMBI MPaBa U HOPMATHUBHO-TIPABOBHIE AKTHI B c(hepe CEepBUCA;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TMPAaBOBOM CHUCTEMBI U POCCUHCKOTO
3aKOHO/IATENIHCTBA.

11. TIpaBOBBIC U ATUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

12. OcHOBHBIC HOpPMATHUBHBIE TpeOOBaHHS K JOKYMEHTOOOOpOTy B cdepe
CepBHCa Ha TPAHCIIOPTE.

13. Aaroput™M BBIOOpa ONTUMAIBHBIX CIIOCOOOB WX PEIICHUS, HCXOIS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTpaHUYECHHUH B Ipoliecce
OLICHKU d()PEKTUBHOCTU pe3yJabTATOB JESITEILHOCTH B TIPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEINPUATUN TPAHCTIOPTHOM CepBhI.

14. MexaHu3M MapKETUHTOBBIX HCCIIEJOBAHUNA pPBIHKA YCIYr, OCHOBBI
MOTHBAIIUU TOTpeOUTeNled M KOHKYPEHTOB B MPOIECCE OLEHKU 3P(HEKTHBHOCTH
PE3YNIBTATOB JEATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHHS TMPEIITPUITHIA
TPAHCIIOPTHOM Chephl.

15. OcHOBBI M€XaHW3Ma OMNPEACIICHUS, aHallM3a, OLEHKU IPOU3BOJICTBEHHO-
HPKOHOMHYECKUX TIOKa3aTeled TMpPEeNNnpusThid cepBUca B TPOLIECCE  OILCHKHU
() PEKTUBHOCTH PE3yJIBTATOB JACITEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKHMBaHMUSI
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

16. OCHOBBI TPHUHATHS OSKOHOMHUYECKH OOOCHOBAaHHBIX YIMPABIECHYECKUX
pemieHuii B mporecce OINEHKH dS(PPEKTUBHOCTU PE3yIbTaTOB JICSITEIBHOCTH B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
MOAJIEP)KKA M DKOHOMHYECKOW 0e30macHOCTH B MPOIECCe  CEPBUCHOTO
00CTy)KUBaHHUSI IPENPHUATHI TPAHCTIOPTHOU CEPHI.

17. Mexanu3m oOecnedeHusT SKOHOMHUYECKOW 3(P(EKTUBHOCTH CEPBHUCHOM
JESTENBbHOCTH TPEANPHUITHS B TMporecce OIEHKH S(DPEKTUBHOCTU pe3yIbTaTOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

18. OcHoBbl MexaHuU3Ma (QOPMHUPOBAHUS IeJeH MW 3a7a4 JEATCITLHOCTH
MOJPa3ACICHUN CEPBUCHON JAEATEIBHOCTH MPEATPUSITHUA.
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19. MeToapl opraHu3alMM IJAHUPOBAHUS W MOHUTOPUHIA JIEATEIBHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOM cdepe W B cdepe ToCTENPUUMCTBA Ha
TPaHCIIOPTE.

20. OcHOBBI M€XaHU3Ma OPraHHU3alMU HMX BBIIIOJIHEHHUS B MPOLECCE OLIEHKHU
3G (PEKTUBHOCTH PE3YJITATOB JIEATEILHOCTH B Pa3IMYHbIX cdepax B HaIpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrneyeHuss HWHOPACTPYKTYpHOU TMOAACPKKA U
HSKOHOMHMYECKOM  0e30macHOCTH B MpPOILECCE  CEPBUCHOTO  OOCIY:KUBaHUS
MPEANPUATUN TPAHCTIOPTHOU Cepbl.

21. OCHOBBI ~ TPUHATHS  OPraHU3alMOHHBIX  PEIICHHH TIO0  Pa3BUTHUIO
KJIUEHTYPHBIX OTHOLIEHUWH TPENNpUsiThs TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B IMPOILIECCE OLEHKH 3(PPEKTUBHOCTU PE3yJIbTATOB
JESTENBHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHI TPaHCIIOPTHOU
ctepsl.

22. OcHOBBl ~Me€XaHM3Ma pPa3pabOTKH  KOMIUIEKCA  MEPONPHUATUNA MO
OpraHu3alvu, MIaHUPOBAHUIO U MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOW KOMMAHUH
B cdepe TpaHCIOpTa U OOBEKTOB aBUAIMOHHOW HH(PACTPYKTyphl B Ipoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJabTAaTOB JESITEIbHOCTH B TIPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEINPUATUI TPAHCTIOPTHOM CepBhI.

23. MeTonbl  OpraHu3alii M TPOBEACHHUS MAapKETHHTOBOTO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy W Ha OOpTy BO3IYIIHOTO CyAHa B
nporecce OueHKH 3(PGEeKTUBHOCTH pPe3yJbTaTOB JACSATEIBHOCTH B HAIPAaBICHUU
pa3paboTku OusHec-mIaHa, oOecreueHuss HUHPPACTPYKTYpHOU TMOIACPKKH U
HSKOHOMHMYECKOM  0e30macHOCTH B MPOIECCE  CEPBUCHOTO  OOCITY:KUBaHUS
IPEeANPUATHN TPAHCTIOPTHOM Cephl.

Tunosvle cumyayuoHHble 3a0anus Ol peuleHUs Ha NPAKMU4eCKUx 3aHAMusIX

[Ipennoxkutre n 00OCHYHTE OCHOBBI MPUHITHS dKOHOMUYECKH OOOCHOBAaHHBIX
yIpaBIEHYECKUX pelIeHul B Tmpolecce olecrneueHuss  HHPPACTPYKTYpPHOM
MOJIICP)KKH UM SKOHOMHUYECKON OE€30MacHOCTH C y4eToM Mopsaka (HOpMUpPOBaAHUS
nH(OpPMaIIMOHHON 0a3bl 11 BEIPAOOTKH 00OCHOBAHHOTO YIIPABICHUYECKOTO PEIIECHUS
B TIPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATUN TPAHCTIOPTHOU CeEpBHI.

Tema 10. IlnanupoBanue npeanpuHUMATENbCKONW AESATEIBHOCTH B MPOLECCE
CEPBHUCHOTO OOCITYKUBAaHUS TPEANPUATHI TPAHCIIOPTHON chephl

Ilepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. CymHocTh U TpEeUMyIIeCTBa OM3HEC-TIJIAHUPOBAHMS, OCHOBHBIC (DYHKIIMU
Ou3Hec-TUTaHa.

2. Knaccudukamuss OCHOBHBIX THIIOB OHW3HEC-TUIAaHOB B cdepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI TPEANPUATUN TPAHCTIOPTHOM chephl.

3. Tlpomecc Ou3HeC-TNTAaHUPOBAHMS C MOMEHTa  BO3HUKHOBEHUS
AKOHOMUYECKOTO 3aMbICa /10 TOJYYEHUS U paclpeiereHus NpUObLIM MEXIYy €ro
Y4aCTHUKAMHU.

4. CxeMma TOCTpOEHHS TMpolecca pa3paboTKu Ou3Hec-IJIaHa, €ro Leld U
YYaCTHUKH.

5. TpaHcnopTHOE MJIaHUPOBAHUE U TPAHCIIOPTHOE MOJIETMPOBAHUE.
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6. CrpykTtypa u mpoliecc Ou3HEC-INIAaHUPOBAHUS Kak (yHIaMEHTaIbHAas
OCHOBa CHCTEMATU3allMM JAHHOIO BUJA JEATEIBLHOCTH B c(epe cepBHuca B Ipolecce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU chEepHI.

7. TexHonorus pa3pabOTKH U cOAEpKaHUe OU3HEeC-TUIaHa.

8. Pa3paboTka MapKETHHTOBOM MOJTUTUKH MPEINPUHUMATEIBCKON CTPYKTYPHI
B cdepe cepBuca B TPOLECCE CEPBUCHOTO OOCIYXHBaHUSA MPEAIPUITHIMA
TPAHCIIOPTHOU cephl.

9. MexaHu3M OpraHM3alMOHHOrO0 OO0EecrneyeHus IMpolecca CEPBUCHOIO
o0cITy>)KuBaHusl, TJIAHUPOBAHUSI 1 MOHUTOPHUHTA JIESITEIbHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTa B Ipolecce pa3padOTKM Ou3HEcC-TUIaHa, OpraHu3aliu
UHyCTPUH TOCTEIIPUUMCTBA.

10. MexaHnu3sM  ympaBlieHHs]  TYPUCTCKO-PEKPEAllMOHHBIMU  MPOEKTaMH,
OpraHU3allyi U YIPaBJICHUS UMYIIECTBOM a’pONOPTOBOIO KOMILJIEKCA W aKTUBAMHU
CEpPBUCHBIX TMPEINPUATUN Ha TpaHCIOPTe, obOecneueHus UHPPaCTPyKTypHOUI
NOJJICP)KKM U DKOHOMHYECKOM  O€30MacHOCTM B MPOIIECCE  CEPBUCHOTO
oOCIy>)kKUBaHUsI ~ NPEANPUITHH  TPaHCHOPTHOM  chepbi(VIsI  CaMOCTOATEIHHOTO
U3YUYEHUH).

11. MeTonuka pacyeToOB W aJTOPUTM MPOBEICHHUS aHAIM3a SKOHOMHUYECKUX
pE3yNIbTATOB JIESITEIbHOCTH OpraHu3anuii cdepsl cepBuca Ha TpaHCHOPTE IS
npuHATHS 3PGEKTUBHBIX YIPABICHYCCKUX PEIICHUMA

12. OcHOBBI BBIOOpAa ONTHUMAIBHBIX CHOCOOOB pEIIEHUS 3a/ad B paMKax
MIOCTABJICHHON 111U, HMCXOAS U3 JEUCTBYIOIIUX MPABOBBIX HOPM, HMMEIOIINXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dS(PPEKTUBHOCTU pe3yIbTaTOB
JESITEHHOCTH B MPOIECCE CEPBUCHOTO OOCITYKXMUBAaHUS MPEINPUATHI TPaHCTIOPTHOU
chepsl.

13. OcHOBHBIE HOPMHI TIpaBa ¥ HOPMATHUBHO-TIPABOBbIE aKTHI B cepe CepBuUCa;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TIPABOBOM CHCTEMBI M POCCHUHCKOTO
3aKOHOJIATENIbCTBA.

14. ITpaBOBBIE ¥ ITUYECKUE HOPMBI O TPEAOCTABICHUU YCIYT.

15. OcHOBHBIC HOpPMATHBHBIE TpPeOOBaHUA K JOKYMEHTOOOOpPOTY B cdepe
CepBHUCa HAa TPAHCIOPTE.

16. Anroput™M BBIOOpa ONTHUMAJBHBIX CIOCOOOB WX PEIICHHS, UCXOIl W3
JNENCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSA PECYPCOB U OIPAHUYEHUIN B IpoOliecce
OmneHKH A()PEKTHBHOCTH PE3yIbTATOB JACATEIBHOCTH B TIPOIECCE CEPBUCHOTO
00CTy>KUBaHHMSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

17. MexaHu3M MapKETUHIOBBIX MCCJIEAOBAaHUM pBIHKA YCIYr, OCHOBBI
MOTHBAIIMM TOTPEOUTENC W KOHKYPEHTOB B TPOIECCE OIECHKU 3(P(HEKTHBHOCTH
PE3YIAbTATOB JEATEIBHOCTH B MPOILIECCE CEPBUCHOIO OOCITY>KHUBAHUS MPEAIPUATUN
TPAHCTIOPTHOMU cephl.

18. OcHOBBI MexaHHW3Ma OMpEEICHUS, aHAIW3a, OICHKH MPOW3BOJICTBECHHO-
SKOHOMUYECKUX T[OKa3aTelel MpennpusTUil cepBuca B MPOLECCE OLICHKU
3(phEeKTUBHOCTH PE3yJbTaTOB JAEATEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
NpEeANPUSTUN TPAHCIIOPTHOU Cdephl.
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19. OcHOBBI TPUHATUS SKOHOMHYECKHM OOOCHOBAaHHBIX YHPaBICHYECKHUX
pemieHnii B mpouecce OLEHKH dS(PPEKTUBHOCTU PE3YNbTATOB JEATEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBAHUS MPEANPUATUNA TPAHCTIOPTHOM Cephl.

20. MexanuzM o0ecnedeHus: IKOHOMHYECKOM 3(PQPEeKTUBHOCTH CEPBUCHOMU
NESATENbHOCTH MPEANpUsITHS B Mpolecce OLEHKU 3(PPEKTUBHOCTU pe3yIbTaTOB
JESTENbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHI TPaHCIIOPTHOU
chepsl.

21. OcHOBbl MexaHu3Ma (OpPMHUPOBAHMS IeNed U 3a4ad  JesATeIbHOCTU
MO/Ipa3/ieICHUN CEPBUCHOM IEATETbHOCTH MPEATPUSATHS.

22. Meroabl OpraHu3alyy IUIAHUPOBAHUS W MOHMUTOPHUHIA JAESTEIbHOCTU
CEpPBUCHOW KOMIIAHMU B TPAHCHOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TpaHCIIOPTE.

23. OCHOBbI MEXaHM3Ma OpPraHU3allMM HMX BBINOJHEHHUS B IPOLIECCE OLEHKH
3G ()EKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HANpaBIE€HUU pa3pabOTKu Ou3Hec-
iaHa, obOecrniedeHuss HMHPPACTPYKTYPHOH  MOAJEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOU
cthepsl.

24. OCHOBbI ~ TPHUHATHS  OPraHU3alMOHHBIX  PEHIEHHMH TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHOLIEHWH TPENNpUsiTUS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B IMPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3yJbTATOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUATHI TPAHCIIOPTHOU
chepsl.

25. OCHOBBI ~ MEXaHW3Ma pa3padOTKUM  KOMILJIEKCa  MEpPONpUATHH 1O
OpraHu3allvy, MIAHKUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMMAHUH
B cdepe TpaHCIOpTa U OOBEKTOB AaBUAIMOHHOW HH(PACTPYKTyphl B Ipoliecce
OLICHKU dS()PEKTUBHOCTH pE3yabTATOB HESITEILHOCTH B TIPOILIECCE CEPBUCHOTO
00cCITy>KUBaHMsI IPEANPUITHI TPAHCIIOPTHOM Chephl.

26. Metoapl OpraHu3allid W TMPOBEJACHUS MapKETUHIOBOTO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a’pornopTy W Ha OOpTy BO3IAYIIHOTO CyJHa B
nporecce  OHeHKH J(PGEKTUBHOCTH pPe3yJbTaTOB JEATEIBHOCTH B IpoOIecce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON CHEpHI.

27. OCHOBBI MEXaHH3Ma Pa3pabOTKH CHCTEMBbI Ha0opa, 0OYUECHHSI 1 MOTUBAITIU
COTPYAHHUKOB CTPYKTYPHOI'O MOJpa3fesieHuss B Ipolecce OLEHKU 3(PPEKTUBHOCTU
PE3YJIbTATOB JEATENBHOCTU B IMPOLECCE CEPBUCHOIO OOCITYKMBAHMS IMPEAIPHUITHIA
TPAHCTIOPTHOMU cephl.

28. OCHOBBI ~MEXaHHM3Ma OpraHuM3allid W  YOPaBICHUS  HMYLIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMH CEPBHUCHBIX MPEAIPHUITUI HA TPAHCIIOPTE.

29. Metoapl ompejeneHusl Mmokazareneil dPGEeKTUBHOCTH JCSTEIBHOCTH
CTPYKTYPHOI'O TOJAPA3JEIEHUs NPEINPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B IIpolecce OLEHKH AP(PEKTUBHOCTH PE3yNbTATOB NEATEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS IPEANPUITUI TPAHCTIOPTHOU CEpHI.

Tunogvie cumyayuonHwvle 3a0anUs 015 peueHus Ha NPAKMUYECKUX 3aHAmusx

[Ipennoxxure 1 00OCHYHTE OCHOBBI MEXaHM3Ma OPraHM3aLUU U YIPaBICHUS
HMMYILECTBOM a’pONOPTOBOr0 KOMILUIEKCA U aKTUBAMU CEPBHUCHBIX NMPEANPUITHA Ha
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TPaHCHOPTE C YYE€TOM KIACCHU(PUKALMU OCHOBHBIX THUIIOB OM3HEC-IJIAHOB B cdepe
cepBUCca B IMPOLIECCE CEPBUCHOTO OOCITYXMBAaHMS MPEANPUATAN TPAHCHOPTHOM

cdhepsl.

Tema 11. Hanoru, cOOpbl, OTYUCHEHUS NPEANPUHUMATEIBCKON CTPYKTYpHI B
TpaHCIIOPTHOM cepe
Ilepeuenb munoevix 60npocos 0 YyCmHoO20 onpoca
1. TlonaTtue HamoroB, cOOPOB M OTYMCIECHUWA MNPEANPUHUMATEIbCKOU
CTPYKTYpPbI B TPAaHCIIOPTHOH cdepe.
OcCHOBHBIE BUJIbI HAJIOTOB.
OOBEKThI HAJIOTOOOT0KEHHUS.
AKUH3BI.
Hamor Ha goxonasl.
Hanor Ha npu0bLib.
JIbroTHBIE PEXHUMBI HAJIOTOOOJOKEHHUS] MAaJIbIX TPEINPUHUMATEIBCKUX

N o UA wWN

CTPYKTYP.

8. MexaHu3sM  ympaBleHHsT — TYPUCTCKO-PEKPEAllMOHHBIMU  MPOEKTaMH,
OpraHu3aIlii U YIPaBJICHUs UMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA W aKTUBAMH
CEepPBUCHBIX TMPEANPUATHN Ha TpaHCIOPTe, obOecnedeHus UHPPacTpyKTypHOI
NOJJICP)KKM U DKOHOMHYECKOW  0€30macHOCTH B MPOILECCE  CEPBHCHOTO
00CTy>KUBaHUSI PEINPUATUN TPAHCTIOPTHOM CepBhI.

9. MeTonuKa pacyeToOB M QJITOPUTM MPOBEACHUS aHAJIN3a SKOHOMUYECKUX
pPE3YNbTATOB JIESITEIbHOCTH OpraHu3aiuii chepsl cepBuca Ha TpaHCHOpPTE IS
npUHITHS 2PGEKTUBHBIX YIPABICHYECKUX PEIICHHM.

10. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIIOCOOOB peIIeHUS 3a7ad B paMKax
MIOCTABIICHHON 1M, HMCXOAS U3 JEUCTBYIOIIUX MPABOBBIX HOPM, HMMEIOIIUXCS
pECYpCOB W OTpaHUYEHUN B TMpolecce OIEHKU dS(PPEeKTUBHOCTU pe3yabTaTOB
JESITENBHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
cthepsl.

11. OcHOBHBIC HOPMBI IPaBa U HOPMATHBHO-TIPABOBBIC aKTHI B c(hepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TMpPaBOBOM CHUCTEMBI H  POCCHUUCKOTO
3aKOHO/1ATENbCTBA.

12. TIpaBoBBIE ¥ ATUYECKHE HOPMBI O TIPETOCTABICHUH YCIIYT.

13. OcHOBHBIC HOpPMATHBHBIE TpPeOOBaHHSA K JTOKYMEHTOOOOpOTYy B cdepe
CepBHUCa HAa TPAHCIOPTE.

14. AnroputMm BbBIOOpa ONTHUMANBHBIX CIIOCOOOB WX PEIICHUS, WCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHMUYEHHI B Mpolecce
OICHKU dS()PEKTUBHOCTH pE3yabTATOB MESITEIBHOCTH B TIPOILIECCE CEPBUCHOTO
00CTy)KUBaHHUSI IPEINPUATHN TPAHCTIOPTHOU CEPHI.

15. MexaHu3mM MapKETHHTOBBIX HCCIIEIOBAHUI pPBIHKA YCIYr, OCHOBBI
MOTHBAIIMM TOTPEOUTENe W KOHKYPEHTOB B TPOIECCE OIECHKU 3(P(HEKTHBHOCTH
pEe3yIAbTATOB JEATEIBHOCTH B MPOILIECCE CEPBUCHOTO OOCIYyKUBAHUS MpPEeANPUITHI
TPAHCIIOPTHOM cdephl.
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16. OcHOBBI MeXaHU3Ma OIpPEAENICHHs], aHaJIM3a, OUEHKH MNPOU3BOICTBEHHO-
DKOHOMHMYECKUX IIOKa3aTeled IpenNnpusaThd cepBUca B IIPOLECCE  OLCHKU
3G (PEKTUBHOCTH pe3yIbTATOB JIEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATUN TPAHCTIOPTHOU cepBbl.

17. OcHOBBI MPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHnii B mpouecce OLEHKH 3(P(PEKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBaHUS MPEANPUATUNA TPAHCTIOPTHOM Chephl.

18. Mexanu3m oOecrieyeHus: SKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOM
NESATENbHOCTH MPEANpUsITHS B Mpolecce OLEHKU 3(PPEKTUBHOCTU pe3yIbTaTOB
JESTENBHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHI TPaHCIIOPTHOU
ctepsl.

19. OcHoBbl MexaHu3Ma (QopMUpOBaHUS LeJIed M 3aJady  JIeATeIbHOCTH
noJipa3fejeHuil CEpBUCHON NeATEIbHOCTU MPEATIPUITHS.

20. MeTonbl OpraHu3aly IJIAHUPOBAaHUS M MOHUTOPUHIA JI€ATEIBLHOCTH
CEpPBUCHOWM KOMIIAHWU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

21. OcHOBBI M€XaHW3Ma OPTraHM3alMM WX BBIIIOJHEHHS] B MPOIECCE OILICHKHU
3G ()EeKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HANpaBICHUU pa3pabOTKU Ou3Hec-
iaHa, obOecniedeHuss HMHPPACTPYKTYPHOH  MOAJEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOU
chepsl.

22. OCHOBBl ~ TNPUHATHUS  OPraHU3AIMOHHBIX  PEIIEHWH 1O  Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOLIEHWW TPENNpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE OLIEHKU dP(HEKTUBHOCTU PE3YJIHTATOB
JESITEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUSTUN TPAHCIOPTHON
chepsl.

23. OcHOBBI ~MexaHW3Ma  pa3pabOTKM  KOMIUIEKCA  MEPONPHUATHH  I10
OpraHu3allvy, MIAHKHPOBAHUIO 1 MOHUTOPUHTY JEATEILHOCTH CEPBUCHON KOMITAHUH
B cepe TpaHcmopTa W OOBEKTOB aBHAIIMOHHOW HMHQPACTPYKTYypbl B IpoIecce
OLICHKU dS()PEKTUBHOCTU pE3yabTATOB NESITEILHOCTH B TIPOILIECCE CEPBUCHOTO
00CTy>KUBaHHUSI IPEANPUATHI TPAHCTIOPTHOU CEPHI.

24. Metonpl  opraHu3alMl W TPOBEJCHUS MAapKETHHIOBOI'O  aHalu3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyrax B a3ponopTy U Ha OOpTy BO3AYIIHOTO CyJIHA B
nporecce OUEHKH dS(P(PEKTUBHOCTH pPE3yJIbTaTOB JEATEJBHOCTH B  IpoOLEcce
CEPBUCHOTO OOCITYKUBaHUS MPEIPUATHI TPAHCIIOPTHON CHEpHI.

25. OCHOBBI MEXaHM3Ma pa3pabOTKU CUCTEMBI Habopa, O0yUeHUs U MOTUBAIINH
COTPYIHHUKOB CTPYKTYPHOI'O IOAPA3ACICHHUS] B MPOLECCE OLEHKU 3P(PEKTUBHOCTH
pE3YJIBTATOB JEATENBHOCTH B IPOLIECCE CEPBUCHOIO OOCIY>KMBAHUS NPEINPUATUN
TPAHCTIOPTHOMU cephl.

26. OCHOBbI ~ME€XaHMW3Ma OpraHU3alMd U  YIOPaBICHUS HMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMH CEPBHUCHBIX MPEAIPHUITUI HA TPAHCIIOPTE.

27. Metonbl  ompenenieHus TokKaszaTened A(M(PEKTUBHOCTH ESATEIBHOCTH
CTPYKTYPHOI'O TOJpa3JeJeHUsl NPEIIPHUATUN CEpBHUCA B YCIOBHUSX TPAHCIIOPTHOIO
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KOMILIEKCA B TMpolecce OUEHKH H(PPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKUBAHUS IPEANPUATUN TPAHCTIOPTHOU CepBI.
Tunosvie cumyayuonnvle 3a0aHus 01 peueHus Ha NPAKMUYecKuUx 3aHAMUsX
[Ipennoxxure u 000CHYHTE OCHOBBI M€XaHHU3Ma (POPMUPOBAHMS LI€NEH U 3a/1a4
NEATEIIbHOCTU TOJPA3/ICIICHUI CEPBUCHOM NEATENBHOCTH MPEANPUATHS C y4ETOM
OCHOBHBIX BHJIbI HAaJOrOB B IPOIIECCE CEPBUCHOIO OOCTY>KHUBAHUS MNPEAIPUITHIA
TPAHCIIOPTHOU cephl.

Tema 12. IlpennpuHnuMarenbckas TallHa B MPOLECCE MPEANPUHUMATENBCKOMN
JESTENBHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUITHI TPaHCIIOPTHOU
cdepsl

llepeuenv munoswix 60npocos 0Jist yCMHO20 ONpoca

1. TlouaTue npeANpPUHUMATEILCKOM U KOMMEPUYECKOHN TailHBI.

2. llpennpuHuMarenbckas U KOMMeEpYEcKas TailHa B MPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANPUATUN TPAHCTIOPTHOU CepBhI.

3. Cucrema wMep 1O 3auUTe KOMMEPYECKOM TalHBI Ha CEPBUCHOM
IPEeANPUSITHH.

4. Cucrtema Mep IO 3alIUTe KOMMEpPYECKON TalHbI B MPOIIECCE CEPBUCHOTO
00CTy>KUBaHMSI PEINPUATUN TPAHCTIOPTHOM CepBhl.

5. MeToabl BO3/I€MCTBYS HA BUHOBHBIX B HAPYIICHUH KOMMEPYECKOU TaHBI
cheppl B TMpoIlecCe OCYIIECTBIEHUS NPEANPUHUMATEIBCKON  JI€ATETbHOCTH.
Pa3paboTka MapKeTHHIOBOM MOJMUTHUKHU MPEIIPUHUMATEILCKON CTPYKTYpHI B cepe
cepBUca B IMPOIECCE CEPBUCHOTO OOCTY)KHMBAHUS TMPEANPUATANA TPAHCIOPTHOM
chepsl.

6. MexaHu3M OpraHU3alMOHHOTO OOecrHedYeHusl Tpolecca CEepBUCHOTO
o0CIy>KWBaHMsI, TUITAHUPOBAHUS ¥ MOHUTOPUHTA JCSITEILHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopra B Iporecce pa3paboTku OW3HEC-TUIaHa, OpraHu3aIuu
UHIYCTPHUH TOCTENPUHUMCTBA.

/. MexaHu3M  yOpaBlI€HUS  TYPUCTCKO-PEKPEALlMOHHBIMU  IMPOEKTaMH,
OpraHu3alMy U YIPaBICHUS UMYIIECTBOM a’3pONOPTOBOr0 KOMILUIEKCA M aKTUBAMH
CEepPBUCHBIX TMPEANPUITHI Ha TpaHCHOpTe, oOOecnedYeHus WHOPACTPYKTYPHOM
HNOJJIEPKKK U SKOHOMHYECKOM  0O€30MacHOCTM B MPOLECCE  CEPBUCHOTO
00CTy>KUBaHHUSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

8. Meronuka pacueToB W AITOPUTM TMPOBEACHUS aHaIU3a SKOHOMUYECKUX
PE3YNIBTATOB JIESITENILHOCTH OpraHu3anuii chepsl cepBrca Ha TPAHCIOPTE IS
npuHATHS 3P HEKTUBHBIX YIPABICHUSCKUX PEIICHUH.

9. OcHOBBI BBIOOpa ONTHUMAIBHBIX CIIOCOOOB pENICHUS 3a7ad B paMKax
MOCTaBJICHHOW 1I€JIM, MCXOJd M3 JIEUCTBYIOUIMX IMPABOBBIX HOPM, HMEIOUIUXCS
pecCypcoB U OrpaHHYEHUH B TMpOLEcCe OLEHKH 3(PPEKTUBHOCTH pPE3yIbTAaTOB
AESITENIFHOCTU B MPOLECCE CEPBUCHOTO OOCIY:KMBAHMS MPEANPUATHII TPAaHCTIOPTHOM
cthepsl.

10. OcHoBHBIC HOPMBI TIPaBa ¥ HOPMATUBHO-TIPABOBBIC aKTHI B cpepe cepBuca;
OCHOBHBIE OCOOEHHOCTM POCCHUICKOW TMpPaBOBOM CHUCTEMbI U POCCUHUCKOTO
3aKOHOJATENIbCTBA.
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11. IIpaBOBBIE U ATUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

12. OcHOBHBIE HOpPMATHUBHBIE TpeOOBaHUS K JIOKYMEHTOOOOpOTy B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Anroput™m BbIOOpa ONTHUMANbHBIX CIOCOOOB HMX PpELIEHUS, HCXOAS U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB U OTpaHUYECHHUI B Ipoliecce
OolleHKH J()PEKTUBHOCTU PE3YIbTATOB JCATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCTIOPTHOU CeEpBHI.

14. MexaHu3M MapKETUHTOBBIX HCCIEJOBAaHUNH pPBIHKA YCIYr, OCHOBBI
MOTHBAIlMM TOTPeOUTENEe M KOHKYPEHTOB B Ipolecce OLEHKU 3P(HEKTUBHOCTH
PE3YNIbTATOB JESATENBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KUBAHUS MPEIIPUITHIA
TPAHCIIOPTHOU cephl.

15. OcHOBBI MeXaHU3Ma OIpECNCHUs], aHallM3a, OUEHKH MPOU3BOICTBEHHO-
HSKOHOMHMYECKUX TOKa3aTeled MpeanpusThidl cepBUca B INPOLIECCE  OLIEHKHU
3G (PEKTUBHOCTH PE3yIbTATOB JIEATEILHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBaHUSA
NPENNPUATUN TPAHCTIOPTHOU Cephl.

16. OcHOBBI MPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YINPABIECHYECKUX
pelieHnii B mpouecce OIEHKH dS(PPEKTUBHOCTU PE3yIbTaTOB JIEITEIBHOCTH B
IPOILIECCe CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCTIOPTHOU CeEpBhI.

17. Mexanu3m oOecrieueHruss 2KOHOMUYECKOW 3(P(HEKTUBHOCTH CEPBUCHOM
NESTENbHOCTH TPEANpUsITHS B Mpollecce OIEHKU S(PPEKTUBHOCTU pe3yIbTaTOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUATHI TPAHCIIOPTHOU
chepsl.

18. OcHoBBbl MexaHu3Ma (QOpMHUPOBAHUS IeJedl M 3a7a4  JIEeATeIbHOCTH
noJipa3iejeHuil CEpBUCHON NEATEIBHOCTU MPEATIPUITHS.

19. MeToapl opraHu3alMM IJIAHUPOBAHUS M MOHUTOPUHTA JI€ITEIBHOCTHU
CEpPBUCHONM KOMIIAHWU B TpaHCHOPTHOW cdepe u B cdepe rocrenpurMcTBa Ha
TPaHCIIOPTE.

20. OCcHOBBI ME€XaHU3Ma OPTaHM3AIMU WX BBITIOJHEHHS] B TPOIECCE OILICHKHU
3 PEKTUBHOCTH PE3yJbTATOB ACATEILHOCTH B HAIpaBICHHH pa3pabOTKU OW3HEC-
iaHa, ooOecrnieyeHuss HHPPACTPYKTYPHOH  TMOAJNEPKKA W DKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

21. OCHOBBI ~ NPUHATHAA  OPTAHU3AIMOHHBIX  PEIICHUH 1O  Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHWH TPEANpUATHS TPAHCHOPTHOW cdepbl U cdepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MpOIEcCe OLUEHKU 3PPEKTUBHOCTU PE3YIbTATOB
JESITENIbHOCTU B MPOLIECCE CEPBUCHOTO OOCIY)KMBAaHUSI MPEANPUATHI TPAaHCIOPTHOU
cthepsl.

22. OCHOBBI ~MeXaHHM3Ma pPa3pabOTKH  KOMIUIEKCA  MEPONPHUATHNA  TI0
OpraHu3alyy, INIAHWPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMITAHMH
B cdepe TpaHCIOpTa M OOBEKTOB ABUALMOHHON HH(PACTPYKTypbl B IpoIlEcce
OLIEHKH 3(P(PEKTUBHOCTU PE3YyIbTATOB JIEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
o0cy>KUBaHUsI MPEANPUITUI TPAHCIIOPTHOU Cephl.

23. Metonpl opraHu3all W TPOBEACHHS MAapKETHHIOBOTO  aHalu3a
MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’3pONopTy M Ha OOpTy BO3AYIIHOIO CyAHa B
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npouecce OLEHKH d((PEKTUBHOCTU PE3YyIbTATOB JEATEIBHOCTH B  IIpolecce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU C(hEepHI.

24. OcHOBBI ME€XaHU3Ma pa3pabOTKU CUCTEMBI HAOOpa, O0yUYeHUs U MOTUBALIUU
COTPYIHUKOB CTPYKTYPHOI'O MOAPA3ACICHHUsS] B MPOLECCE OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTATOB JESATENBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KUBAHUS MPEAIPUITHIA
TPAHCIIOPTHOU cephl.

25. OCHOBBI ~MEXaHHM3Ma OpraHuM3allid W  YIOpaBICHUS  HMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMH CEPBHUCHBIX MPEANPUITUI HA TPAHCIIOPTE.

26. Metonpl ompeneneHus Tokaszatened A()(PEKTUBHOCTH  EATEIbHOCTH
CTPYKTYPHOI'O TOJpa3JiefieHus] MPeINpUsiTUN CepBHCAa B YCIOBUSAX TPAHCIOPTHOTO
KOMIUIEKCAa B IIpoliecce OUEHKH S(PPEKTUBHOCTU PE3YNbTATOB JEATEILHOCTH B
IPOLIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEANPUATHI TPAaHCTIOPTHON cephl.

Tunosvie cumyayuonHnvle 3a0aHUs 01 peuleHus Ha NPAKMUYeCcKUxX 3aHAMUX

[Ipennoxkure U 0OOOCHYHTE aNropuTM BbIOOpA ONTHUMAIBHBIX CIIOCOOOB HX
pELIeHHs, UCXOJs M3 JIEUCTBYIOIIMX IMPABOBBIX HOPM C YYETOM CHUCTEMBbI MEp IO
3alUTe KOMMEPUECKO TalHbl HA CEPBUCHOM MPEANPUSTUU B MPOIECCE CEPBUCHOIO
00CTy>KUBaHUSI PEANPUATUN TPAHCTIOPTHOM CepBhI.

Tema 13. KonkypeHIUsi 1 KOHKYPEHTOCIIOCOOHOCTh MIPEANTPUHUMATEIBCKON
CTPYKTYPHI U YCIYT B TPAHCIIOPTHOM chepe

llepeuenv munosvix 60npocos Ojist yCMHO20 ONpPoca

1. KoHKypeHLMS: MOHATUE U BUIbI, HAYYHBIE MOJAXOJbI K YIPABICHUIO
KOHKYPEHTOCITOCOOHOCTBIO.

2. Craguu hopMupoBaHUs KOHKYPEHTHBIX IPEUMYIIECTB B chepe cepBuca Ha
TPaHCIIOPTE.

3. KoHKypeHTOCTOCOOHOCTh Kak TOKa3aTelb pa3BUTHUS SKOHOMHUYECKOM
CUCTEMBI.

4, KoHKYpeHTOCIIOCOOHOCTh TPAHCIIOPTHOM OTPACIIH.

5. KoHKypeHTOCTIOCOOHOCTH TPAaHCIIOPTHOM OpraHU3aIUH.

6. KoHKYypeHTOCTIOCOOHOCTH TOBapa M YCIYTH.

7. Pa3paboTka MapKETHMHTOBOM MOJMTHKU MPEINPUHUMATEIBCKON CTPYKTYPHI
B cdepe cepBuca B TIPOIECCE CEPBUCHOTO OOCITY)XKHBAaHUS TMPEATPUITHIA
TPAHCTIOPTHOM cephl.

8. MexaHu3M OpraHU3aIllMOHHOTO OOCCIIEUCHMsI IIpoIecca CEPBHCHOTO
o0CIy>KMBaHMsI, TUTAHUPOBAHUS ¥ MOHUTOPUHTA JCSATEIBHOCTH CEPBUCHON KOMITAHUU
B cdepe Tpancmopta B Tpolecce pa3pabOTKu Ow3HEC-TUTaHa, OpraHU3aIiH
WHyCTPUH TOCTEIPUUMCTBA.

9. MexaHu3M  ympaBleHUS  TYPUCTCKO-PEKPEAIMOHHBIMUA  TMPOCKTaAMHU,
OpraHu3alMyi U YIPaBJICHHUS UMYIIECTBOM a3pONOPTOBOIO KOMILJIEKCA M aKTUBAMHU
CEpPBUCHBIX TMPEINPUATHI Ha TpaHCHIOPTe, oOecneyeHuss UHPpPacTpyKTypHOI
NOAJCPKKM UM SKOHOMHMYECKONM O€30MacHOCTH B MIPOILECCE  CEPBUCHOTO
o0cy>KUBaHUsI MPEANPUITUI TPAHCIIOPTHOU Cephl.
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10. Metoauka pacyeToB W aJIrOpUTM MPOBEJACHUSI aHAIU3a IKOHOMUYECKHUX
pe3yJabTAaTOB JACSATEILHOCTH OpraHu3aiuil cdepsl cepBUCa Ha TPAHCIOPTE s
npUHATHS 3G HEKTUBHBIX YIPABICHUSCKUX PEIICHUHN

11. OcHOBBI BBIOOpA ONTUMANBHBIX CHOCOOOB peElIeHUs 3ajad B paMKax
MOCTaBJICHHOW II€JIM, HUCXOJ W3 JIEUCTBYIOUIUX IMPABOBBIX HOPM, HMEIOLIUXCS
pPECypCcOB W OrpaHUYEHUN B Tpolecce OLEHKA 3PHEKTUBHOCTH PE3YIbTATOB
NEATeIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEANPUITHI TPAHCITIOPTHOM
cthepsl.

12. OcHOBHBIC HOPMBI TMPaBa U HOPMATUBHO-TIPABOBHIE AKTHI B c(hepe CepBUCa;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMbI U  POCCUHCKOTO
3aKOHO/IATENIhCTRA.

13. [IpaBoOBBIC U ATUYECKHE HOPMBI O MPETOCTABICHUH YCIYT.

14. OcHOBHBICE HOpPMATHUBHBIE TpeOOBaHMUS K JOKYMEHTOOOOpOTy B cdepe
CepBHCa Ha TPAHCTIOPTE.

15. Aaroput™M BBIOOpAa ONTUMAJIBHBIX CIOCOOOB WX PEIICHUS, HUCXOIS W3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTpaHUYCHUN B TpoIiecce
olleHKH J(OPEKTUBHOCTH PE3YIbTATOB JCATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI TIPEANPUITHN TPAHCTIOPTHOU Cephl.

16. Mexanu3mM MapKETHHTOBBIX HCCIICIOBAHMN pPBIHKA YCJIYT, OCHOBBI
MOTHBAILlMM TOTpeOUTeNIeld U KOHKYPEHTOB B Ipoliecce OIEeHKU 3h(PEeKTUBHOCTHU
PE3YNIbTATOB JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KMBAHHS TMPEIITPUITHIA
TPAHCTIOPTHOMU cephl.

17. OcHOBBI MeXaHU3Ma OIpEIENICHUs], aHallM3a, OLUEHKH MPOU3BOICTBEHHO-
HPKOHOMHMYECKUX TOKa3aTeled MpeNNnpusThid cepBUca B TPOLIECCE  OLEHKHU
3G ()EKTUBHOCTH PE3yIbTATOB JNEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUSA
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

18. OcHOBBI TPUHSATHS HSKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pelieHnii B mporecce OIeHKH A(P(PEKTUBHOCTU PE3yNbTaTOB JEATEILHOCTH B
IIPOIIECCe CEPBUCHOTO OOCTYKMBAHUS TPEINPUATUN TPAHCTIOPTHOU CPeEpHI.

19. Mexanu3m obOecnedeHUss 3KOHOMUYECKOW 3(P(HEKTUBHOCTH CEPBHUCHOM
JESTENBbHOCTH TPEANPUITHS B TMporecce OIEHKH S(DPEKTUBHOCTU pe3yIbTaTOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

20. OcHoBbl MexaHu3Mma (GOpPMHUpPOBAHUA II€Ied W 3amad JAesITeIIbHOCTH
MOApPA3ICIICHUN CEPBUCHOM JEATEIBHOCTHU MPEATPUSITHUSA.

21. MeTtonbl oOpraHu3ayl TUIAHUPOBAHUS W MOHUTOPUHTA JIEATEIHLHOCTH
CEpPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIOPTE.

22. OCHOBBI MEXaHW3Ma OPTAHM3AIMU WX BBIIOJTHEHHUS B TPOIECCE OICHKHU
(G (HEKTUBHOCTH PE3YNIBTATOB NEATEILHOCTH B HAMpaBICHUU pa3pabOTKU OW3HeC-
miaHa, oOecniedeHuss WHQPACTPYKTYPHOU  TMOJACPKKH ©  OSKOHOMUYECKOUN
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCIOPTHOM

chepsl.
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23. OCHOBBI ~ TPUHATHS  OPTAHW3AIMOHHBIX  PEIICHWA 10  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPEANPUATHS TPaHCHIOPTHOW cdepbl u  chepsl
rOCTENIPUUMCTBA Ha TPAHCIOPTE B MpoLEcce OLEHKU IP(HEKTUBHOCTH PE3yIbTaTOB
AESITENFHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPUATUN TPAHCIOPTHOU
cthepsl.

24. OcHOBBl ~M€XaHHM3Ma  pPa3pabOTKM  KOMIUIEKCA  MEPOINPHUATUNA IO
OpTraHU3alNH, TNIAHUPOBAHUIO 1 MOHHUTOPHUHTY JESITEILHOCTA CEPBUCHON KOMIaHHUH
B cdepe TpaHcmopTa U OOBEKTOB AaBUAIIMOHHOW HHQPACTPYKTyphl B IMpolecce
OlleHKH A()PEKTUBHOCTU PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CITy)KHBaHHSI IPEATNPUATHI TPAHCTIOPTHOU CheEpBHI.

25. Metonpl  opraHW3alMl W TPOBEACHUS MAapKETHHIOBOTO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpornopTy U Ha OOPTY BO3AYIIHOTO CyJIHA B
nporecce OUeHKH dJ(PGEKTUBHOCTH pe3yJbTaTOB JEATEIBHOCTH B IpoIllecce
CEPBHUCHOTO 00CITYKMBaHHSI MPEANPUATHI TPAHCTIOPTHON CheEpBHI.

26. OcHOBBI MEXaHH3Ma pa3padOTKU CUCTEMbI Habopa, O0yueHHUs U MOTUBALIUH
COTPYIHUKOB CTPYKTYPHOT'O MOApPA3ACNICHHs] B MPOIECCE OLECHKU 3PHEKTUBHOCTH
PE3YNIbTATOB JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KMBAHHS MPEIIPUITHIA
TPAHCTIOPTHOMU cephl.

27. OCHOBBI ~MEXaHW3Ma OpraHW3alMd W  YyIOPaBICHHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMITJICKCA U aKTUBAMU CEPBUCHBIX TPEANPUATHN Ha TPAHCIIOPTE.

28. Metonsl ompeneneHus Iokazateied  3(PGEKTUBHOCTH  JIESITEIBLHOCTH
CTPYKTYPHOT'O TOJpa3JIeNICHUs] MPEINPUSTUN CepBHCAa B YCIOBUSAX TPAHCIOPTHOTO
KOMIUIEKCAa B IIpoliecce OIEHKH S(MPEKTUBHOCTU PE3YNbTATOB JEATEILHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATHI TPAHCIIOPTHOU chephl.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMU4eCKUx 3aHAMmusx

[Ipennoxkure m OOOCHYWTE OCHOBBI MEXaHM3Ma OMPEICICHMs, aHau3a,
OILICHKU TPOM3BOJCTBEHHO-DPKOHOMUUYECKUX TOKa3aTelel MpeanpusITHil cepBUca C
y4eTOM  TIOHSATUS U BUJOB,  HAyYHBIX  MOJAXOJOB K  YIPAaBICHHUIO
KOHKYPEHTOCIIOCOOHOCTBIO HA CEPBUCHOM MPEINPHUSITHU B MPOILECCE CEPBUCHOTO
00cCITy>KUBaHMSI TIPEANPUITHI TPAHCTIOPTHOM Cephl.

Tema 14, Crparernueckue KOHKYPEHTHBIE MIPEUMYILIECTBA
MPEeANPUHUMATEIBCKON CTPYKTYPHI B chepe TpaHCTopTa

Ilepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. Crparernueckue KOHKYPEHTHBIE IpEeUMyIIecTBa B cdepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS IPEANPUITUI TPAHCIIOPTHOU ChEpHI.

2. Crparerndeckuii BHIOOp Ha KOHKYPEHTHBIX PBIHKaxX B cepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS IPEANPUITUI TPAHCIIOPTHOU CHEpHI.

3. KonkypeHTHas pa3Benka M METOAMKA aHAIN3a KOHKYPEHTA.

4. Buabl KOHKYPEHTHBIX CTPATETUH.

5. Bwuapl KOHKYpEHTHBIX CTpaTeruii B chepe cepBuca.

6. Bumpl KOHKYpPEHTHBIX CTpaTeTUH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS
NpEeANPUSTUN TPAHCIIOPTHOU Cdephl.
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7. Pa3pa®oTka MapKETUHTOBOM MOJIUTHKU MPEANPUHUMATENBCKON CTPYKTYPhI
B cdepe cepBuca B TPOILECCE CEPBUCHOTO OOCHYKHMBaHUS MPEANPUATUN
TPAHCIIOPTHOU c(ephl.

8. MexaHu3M OpraHuU3allMOHHOTO OOECIEeYEeHUs] MpOoIEecca CEPBUCHOTO
o0cITy>KuBaHuUsl, MJIAHUPOBAHUSI 1 MOHUTOPUHTA JCSATEILHOCTH CEPBUCHOM KOMITAHUU
B cdepe TpaHCHoOpTa B TMpolecce pa3paboTku Ou3Hec-TUlaHa, OpraHU3alluu
WHyCTPHUH TOCTEIPUUMCTBA.

9. OcHOBBI BbIOOpa ONTUMAIBHBIX CIIOCOOOB pEIHIEHUs 3aJad B paMKax
MOCTaBJICHHON II€JIM, HUCXOJs U3 JCHCTBYIOUIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB W OrpaHWYEHUN B Tmporecce OleHKH IP(PEKTUBHOCTH Pe3yJIbTaTOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEANPUATUN TPAHCIIOPTHOM
ctepsl.

10. OcHOBHBIE HOPMBI TIPaBa U1 HOPMATUBHO-TIPABOBBIC aKThl B cpepe cepBuUca;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMBI U POCCUHCKOTO
3aKOHO/IATENIHCTRA.

11. TIpaBoBBIC ¥ ATUUECKHE HOPMBI O TIPETOCTABICHUH YCIIYT.

12. OcHOBHBIE HOpPMATHUBHBIE TPEOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

13. Anroput™m BbIOOpa ONTUMAIBHBIX CHOCOOOB WX pEHICHUS, HCXOAS W3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB M OTpaHUUYEHUM B TPOIECcCce
OLICHKU d()PEKTUBHOCTU pe3yJabTATOB HESATEILHOCTH B TIPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEINPUATUI TPAHCTIOPTHOM Cephl.

14. MexaHu3M MapKETUHIOBBIX HCCJIEIOBAaHUNA pBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOuTeNled M KOHKYPEHTOB B MpOIECCE OLEHKU 3PGHEKTUBHOCTH
PE3YNIBTATOB JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KMBAHHS TMPEIIPUITHIA
TPAHCIIOPTHOM Chephl.

15. OcHOBBI MeXaHM3Ma OIpEIENCHUs, aHaJIu3a, OIEHKH IMPOW3BOJCTBEHHO-
HPKOHOMHMYECKUX TOKa3aTeleld MpEeNNnpusThid cepBUca B TMPOLIECCE  OICHKHU
3 PEKTUBHOCTH PE3YIHTATOB JACATEIHLHOCTH B IIPOIIECCE CEPBUCHOTO 0OCITYKUBAHHS
IPEeANPHUATHH TPAHCTIOPTHOM Cephl.

16. OcHOBBI TPUHATUS DKOHOMHYECKH OOOCHOBAaHHBIX YyIPaBICHUYECKHUX
pemieHnii B mporecce OIEHKA A(P(PEKTUBHOCTH PE3YIbTATOB NEATEIBHOCTH B
MPOIIeCcCe CEPBUCHOTO OOCTYKMBAHUS MPEATPUATAN TPAHCTIOPTHOM Chephl.

17. MexaHnu3M oOecIeYeHHsI SKOHOMHYECKON 3()PEKTHBHOCTH CEPBHCHOM
JESATENBHOCTH TPEANPUITHS B TMporecce OIEHKH S(DPEKTUBHOCTU pe3yIbTaTOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

18. OcHoBbl MexaHu3Ma (OPMHPOBAHUSA M€ W 3amad  JAeSITeIIbHOCTH
MOJPa3ICIICHUN CEPBUCHOU AEATEIBHOCTH MPEANPUSITHUA.

19. Meronpl oOpraHM3alii TUIAHUPOBAHUS W MOHUTOPHWHTA JIESITEILHOCTH
CEpPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIIOPTE.

20. OCHOBBI MEXaHHW3Ma OpPraHW3alMM WX BBITIOJHEHUS B MPOIECCE OICHKH
3 PEeKTUBHOCTHU PE3YIbTATOB JESITEILHOCTH B HAMIPABICHUU pa3pabOTKu OU3HEC-
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mwiaHa, oOecnedeHuss UHQPACTPYKTYpHOH  MOAJNEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCITYXKUBaHUS MPEAIPUITHI TPAHCTIOPTHOM
cdhepsl.

21. OCHOBBI  TPUHATUS  OPraHM3AIMOHHBIX  PEHICHWH 1O  Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWW TPEANpPUATHA TPAHCHOPTHOW cdepbl U  cdepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B TpoIlecce ONEHKU 3(PPEKTUBHOCTU PE3yIbTATOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KMBAHHS MPEANPUITANA TPAHCIIOPTHOM
cthepsl.

22. OCHOBBI ~ M€XaHU3Ma pa3padOTKuM  KOMIUIEKCa  MEpPONpPUATHH 1O
OpTraHU3allNH, TNIAHUPOBAHUIO 1 MOHUTOPHUHTY JESITEIFHOCTA CEPBUCHON KOMIaHHUH
B cdepe TpaHCmopTa W OOBEKTOB aBHAIMOHHON HH(PACTPYKTYypbl B TMpoIecce
olleHKH dJ(QQPEKTUBHOCTH PE3YyIbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CITy>)KHBaHHSI IPEATNPUATHI TPAHCTIOPTHOU CheEepBhl.

23. MeToapl OpraHu3allid ®W  TPOBEACHHS MapKETHHTOBOTO  aHAIIM3a
NoTpeOHOCTH B CEPBHCHBIX YCIIyTax B a’dponopTy W Ha OOpTy BO3IYIIHOTO CyJTHA B
nporiecce OIEHKH A(P(EKTUBHOCTH pe3yJabTaTOB JEATSIBHOCTH B  IPOIECCe
CEPBHUCHOTO O0CITY)KMBaHHSI TIPEANPUATHI TPAHCTIOPTHON CeEpBHI.

24. OcHOBBI MeXaHH3Ma pa3pabOTKU CUCTEMbI HA00pa, 00YUEHHUSI 1 MOTHBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO TOJpa3felieHuss B TpoIecce ONEHKH 3PPEKTUBHOCTH
pe3yabTaTOB JCATEILHOCTH B IMPOIECCE CEPBUCHOTO OOCTY)KUBAHUS MPEATPHUSATHI
TPaHCIIOPTHOM cephl.

25. OCHOBBl ~MEXaHHW3Ma OpraHu3allid U  YOPaBICHUS  MMYLIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUATUN Ha TPAHCIIOPTE.

26. MeTtonpl ompenenieHus TokazaTened I(QPEKTUBHOCTH  ACATEILHOCTU
CTPYKTYpPHOT'O MOJpa3iesieHus] MpEeANpUsiTUN cepBUCA B YCIOBHUAX TPAHCIOPTHOIO
KOMILIEKCa B IIpOIECCe OLEHKU 3(PPEKTUBHOCTH PE3YJIbTATOB JCSATEIBHOCTH B
IpOIIECCE CEPBUCHOIO OOCTYKUBAHUS NPEIIPUATUN TPAHCIIOPTHOU cephl.

Tunoswvie cumyayuonHvle 3a0aHUs 01 peuleHus Ha NPAKMU4ecKux 3aHAmusx

[Ipennoxure U 0OOCHYHTE METOJbl OpraHM3allMM IUIAHUPOBAaHUSA U
MOHUTOpPUHIA JAESITEIbHOCTH CEPBUCHON KOMIIAHUM C YYETOM CTpaTernyecKux
KOHKYPEHTHBIX IMPEUMYIIECTB CEPBUCHOTO MPEANPUATHS B MPOIECCE CEPBHUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

Tema 15. Mexanu3mbl 00eCTiCUeHHs] YCTOMYMBOCTH U TIJIATEKECTIOCOOHOCTU B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOU CPepbl

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. TlpuHUMOBI U METOABI OLEHKH MNPEANPUHUMATEIBCKON AESTEIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI TPEANPUATUN TPAHCTIOPTHOM chephl.

2. Mopens KOMILJIEKCHOTO aHaju3a (hUHAHCOBO-XO03SIHCTBEHHOM
NEATENIbHOCTU MPEANPUSATUS B MPOLIECCE CEPBUCHOIO OOCITY>KUBAHUS MPEANPUATHIA
TPAHCTIOPTHOMU cephl.

3. Drambl KOMIUIEKCHOTO aHajau3a (PMHAHCOBO-XO3SHCTBEHHOHN JEATECIbHOCTH
MpEANPUSTUSL CEPBHCA.
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4. Hanpapinenus oOecnedeHus] YCTOMYMBOCTH M IIATEKECHOCOOHOCTH
MIPEANPUATHS CEPBHUCA.

5. MexaHu3M OpraHU3allMOHHOTO OOECIEYEeHUs] MpOoIEecca CEPBUCHOTO
o0CTy)KWBaHMsI, TUTAHUPOBAHUS ¥ MOHUTOPUHTA JCATCIBHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHCHOpTa B TMpolecce pa3paboTku Ou3Hec-TlaHa, OpraHU3aluu
WHIYCTPUHU TOCTEIIPUUMCTBA.

6. MexaHuU3M  YOpABJICHHS  TYPUCTCKO-PEKPEAMOHHBIMH  MPOCKTAMH,
OpraHW3allid W YIPABJICHHUS MMYIIECTBOM a’3pPOIOPTOBOTO KOMILIEKCA M aKTUBAMHU
CEPBUCHBIX TMPEANPHITHH Ha TpaHCHOpTe, oOOecnedYeHUs] WHOPACTPYKTYPHOM
NOJJIEPKKM U DKOHOMHYECKOM  0€30macHOCTM B MPOLIECCE  CEPBUCHOTO
00CTy)KUBaHHMSI IPEINPUATHN TPAHCIIOPTHOM CEpHI.

7. Meroauka pacyeToB W aJTOPUTM TPOBEICHUS aHAIN3a dKOHOMHUYECKHX
pPE3YJIBTATOB JCATCIBHOCTH OpraHu3anuii cdepbl cepBUca HA TPAHCIOPTE IS
npUHSITHS 3P (EKTHBHBIX YIIPABICHYECKUX PEIICHHM.

8. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEIICHHS 3aJad B paMKax
IIOCTABJICHHON I1E€IM, HMCXOAS W3 JICHCTBYIONIUX IIPABOBBIX HOPM, HMMECIOIIUXCS
pPECYpCOB W OTpPaHUYCHUH B TMpoIrecce OICHKA 3S(PPEKTUBHOCTH pe3yIbTaTOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KHMBAaHMS NPEINPHUATUN TPAHCIIOPTHOM
cthepsl.

9. OcCHOBHBIC HOPMBI IPaBa 1 HOPMATUBHO-TIPABOBBIC aKTHI B Chepe cepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUUCKOW TMpPaBOBOM CUCTEMBI U  POCCUHUCKOIO
3aKOHOJIATENIbCTBA.

10. [IpaBoBBIE U ITUYECKHE HOPMBI O TTPETOCTABICHUH YCIVT.

11. OcHOBHBIE HOpPMaTUBHBIE TpeOOBaHUS K JTOKYMEHTOOOOpoTy B cdepe
cepBHCa Ha TPAHCIIOPTE.

12. AnroputM BbIOOpa ONTUMAIBHBIX CIOCOOOB WX pENIEHUS, HCXOAS W3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB M OTpaHUYCHHI B Ipoliecce
OLICHKU dS()PEKTUBHOCTU pE3yabTATOB NESITEILHOCTH B TIPOILIECCE CEPBUCHOTO
00cCITy>KUBaHMSI TIPEANPUITHI TPAHCTIOPTHOM Cephl.

13. MexaHu3M MapKETUHTOBBIX HCCJIENOBAHUNA pBIHKA YCIYT, OCHOBBI
MOTHBAIIMM TOTpEOUTENe W KOHKYPEHTOB B TPOIECCE OLECHKU IPHEKTHBHOCTH
PE3YNIBTATOB JCSATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY)XHBAHUS TPEINPUSTUI
TPAHCTIOPTHOMU cephl.

14. OcHOBBI MeXaHM3Ma OIpEJeNICHUs, aHadu3a, OIEHKH IPOW3BOJCTBEHHO-
HPKOHOMHYECKUX TOKa3aTeleld TMPENNpusTAid cepBUca B TIPOILECCE  OIEHKHU
3(h(HEKTUBHOCTH pE3yIbTATOB JMEATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

15. OcHOBBl MPUHATHS HKOHOMUYECKHM OOOCHOBAaHHBIX YIPABICHUYECKUX
pemieHnii B mporecce OIEHKH A(P(PEKTUBHOCTH PE3YNBTATOB JCATEIHLHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI TPEANPUATUN TPAHCTIOPTHOM Chephl.

16. MexaHnu3M oOecIedYeHHsI SKOHOMHYECKON 3()(PEKTHBHOCTH CEPBHCHOMN
TESTENHbHOCTH TPEANPHUSITHS B TMporecce OIEHKA S(DPEKTUBHOCTH pe3yIbTaTOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHI TPAHCIIOPTHON

chepsl.
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17. OcHoBbl MexaHu3ma (OpPMHpPOBAaHUA L€l W 3aJay  JAESTeNIbHOCTH
MOJIpa3ieieHUui CepPBUCHOM NEATEIbHOCTH MPEATIPUITHSL.

18. Metoapl oOpraHu3alvy IUJIAHUPOBAHUS M MOHHMTOPUHTA JCSTEIbHOCTH
CEpBHUCHON KOMIAHMM B TPAHCHOPTHOW cdepe U B cdepe TrocTENpUUMCTBAa Ha
TpaHCIIOPTE.

19. OcHOBBI MeXaHW3Ma OpPraHM3AIMHM WX BBITIOJHEHUS B TMPOIECCE OICHKH
3G (PEKTUBHOCTH PE3YJIBTATOB JEATEILHOCTH B HANpaBIECHUU pa3pabOTKu Ou3Hec-
miaHa, oOecnedeHus: UHQPACTPYKTYpHOW  MOAAECPKKHM U  SKOHOMUYECKOH
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPaHCIIOPTHOU
ctepsl.

20. OCHOBBI ~ TIPUHATUS OPraHM3AIMOHHBIX  PEHICHHH 10  Pa3BUTHIO
KJIMCHTYPHBIX ~OTHOIICHWH TMPEANPUSATHS TpaHCHOPTHOH cdepsl u  chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B TpOIecce OIEHKU d(PPEKTUBHOCTU PE3YyIbTATOB
JESITeTLHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMBAaHHS MPEANPUATHI TPAHCTIOPTHOU
cthepsl.

21. OcHOBBI ~ MeXaHuW3Ma  pa3pabOTKHM  KOMIUIEKCa  MEPOIPHSITHA 110
OpTraHM3alNY, TUTAHUPOBAHUIO ¥ MOHUTOPHUHTY ACSITEILHOCTA CEPBUCHONH KOMIAHUH
B cdepe TpaHCHopTa W OOBEKTOB aBUAIMOHHON HH(PACTPYKTYypbl B TIpoIEecce
olleHKH dJ(QQPEKTUBHOCTH PE3YyIbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
OOCITy)KMBaHHMSI IPEATNPUSATUI TPAHCTIOPTHOU cHephl.

22. Metoapl oOpraHu3aldd W TMPOBEJIEHUS MAapKETUHIOBOTO  aHaln3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy W Ha OOpTy BO3IAYIIHOTO CyAHa B
nporecce OHeHKH A(PGEeKTUBHOCTH PpPe3yJbTaTOB JEATEIBHOCTH B  IpoIlecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHOU ChephI.

23. OcHOBBI MeXaHU3Ma Pa3padOTKU CUCTEMBI Ha0opa, 0O0yUYEeHHS] 1 MOTHUBAITUU
COTPYIHUKOB CTPYKTYPHOI'O MOApPA3ACNICHHs] B MPOIECCE OLECHKU 3P(HEKTUBHOCTH
PE3YNIBTATOB JESATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHHS TMPEAIPUSITHIA
TPAHCIIOPTHOM Chephl.

24. OCHOBBI MEXaHW3Ma OpraHu3alldd ¢  YyNOpPaBICHUS  HMMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

25. Metoapl ompejeneHusl TokazaTenel A(PQPEeKTUBHOCTH ACSATEIBHOCTU
CTPYKTYpPHOTO TOJpa3fesieHus] MPEANpUATUI cepBUCA B YCIOBHUSIX TPAHCIOPTHOIO
KOMIUIEKCa B IIpolecce OHEHKU 3(PPEKTUBHOCTH pe3yNbTAaTOB JEATEIHHOCTH B
MPOIIECCe CEPBUCHOTO O0CTYKUBAHUS TIPEANPUATUI TPAHCTIOPTHOU CEpHI.

Tunogvie cumyayuorHvle 3a0anUsL 015 peulerUs Ha NPAKMUYeCKUX 3aHAMUAX

[Ipennoxute 1 000CHYITE OCHOBBI MEXaHHM3Ma OPTraHU3AIUN WX BBITOTHEHHS
B Tpoliecce OLEHKH (P(EKTUBHOCTH PE3YJIbTATOB JAEATEIBHOCTH C yYETOM MOJENU
KOMIUIEKCHOTO aHaln3a (UHAHCOBO-XO3SIIICTBEHHON NE€ATEIbHOCTH CEPBUCHOTO
NPEINPUITHS B IPOLIECCE CEPBUCHOTO 0OCTYKUBaHUS B TPAHCIIOPTHOM cepe.

Tema 16. Omenka >QGEKTUBHOCTH MPEANPUHUMATEIIHCKON IESITEIBHOCTH B

MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUITUN TPAHCIIOPTHOU chephl
Ilepeuenv munoswix 60npocos 0Jisl yCMHO20 ONpoca
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1. Cucrema noKas3aTenen 3¢ (HEeKTUBHOCTH IPEANPUHUMATEIIBCKON
NEeSATENbHOCTU NPEANPUATUS B MPOLIECCE CEPBUCHOTO OOCITYXUBaHUSA MPEANPUATHIA
TPAHCIIOPTHOU cephl.

2. lloBpimieHne H3(PGEKTUBHOCTH U  KOHTPOJIS  MNPEANPUHUMATEIbCKON
NEeSATENbHOCTU MPEANPUATHS B cPepe cepBUCca Ha TPAHCIIOPTE.

3. OpranuzanuoHHass  MOJEdb  KOHTpPOJSI  (PUMHAHCOBO-XO35MCTBEHHOM
NEeSATENbHOCTU NPEANPUATUS B MPOIIECCE CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUSITHIA
TPAHCIIOPTHOU cephl.

4. IlpuObLIb U METOAMKA €€ OLEHKHU Ha MPEANPUSTUU B MPOIIECCE CEPBUCHOTO
00CTy>KUBaHMSI PEINPUATUN TPAHCTIOPTHOU Cepbl.

5. PenrtabenbHOCTh U 3P(HEKTUBHOCTD MPEANPUHUMATENBCKON AESTEIBHOCTH
B IIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCTIOPTHOU cepbl.

6. Ouenka peHTabenbHOCTH U APPEKTUBHOCTH MPEANPUHUMATENBCKON
NEeSTENBHOCTU B MPOIIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

/. MexaHu3sM  ympaBi€HUSI  TYPUCTCKO-PEKPEAIMOHHBIMU  IMPOEKTaMH,
OpraHu3allid W YOPaBJICHUS MUMYIIECTBOM a’pONOPTOBOTO KOMILJIEKCA M aKTUBAMU
CEepPBUCHBIX MPEANPUITHI Ha TpaHCHopTe, oOecnedyeHus HWHOPACTPYKTYPHOI
NOJJIEP)KKM U DKOHOMHYECKOW O€30MacHOCTM B MPOIIECCE  CEPBUCHOTO
00CTy>KUBaHUSI PENTPUATUN TPAHCTIOPTHOM Cephl.

8. Meronuka pacueToB W aJIrOPUTM MPOBEIACHUS aHAJIN3a SKOHOMUYECKUX
pPE3YNIbTATOB JIESITEIbHOCTH OpraHu3anuii chepsl cepBrca Ha TPaHCHOPTE IS
npUHITHS 2PGEKTUBHBIX YIPABICHYECKUX PEIICHHM.

9. OcHOBBI BBIOOpa ONTHUMAIBHBIX CIHOCOOOB pEIICHHA 3a7ad B paMKax
MIOCTABJICHHON €U, HMCXOAS U3 JEUCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B Tpolecce OLUEHKH JPGHEKTUBHOCTH pPE3YJIbTaTOB
JESITEIHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
chepsl.

10. OcHoBHBIE HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBHIE aKThI B c(hepe cepBuUCca;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TIPABOBOM CHCTEMBI M  POCCHUHCKOTO
3aKOHOJATENIbCTBA.

11. IIpaBOBBIE U ’TUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

12. OcHOBHBIC HOpPMATHBHBIE TpPeOOBaHHSA K JOKYMEHTOOOOpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Anroput™M BbIOOpa ONTHUMANBHBIX CIIOCOOOB WX PpEIICHUS, HCXOAS U3
JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOLINXCSI PECYPCOB U OTPaHUYEHHUI B Ipolecce
OLIEHKH S(P(PEKTUBHOCTH PE3YyIbTATOB JIEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy)KUBaHHUSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

14. OcHoBbl MexaHuU3Ma (QOPMHUPOBAHUS TeJeH MW 3a7a4  JEeATCILHOCTH
MOJPa3ICICHUN CEPBUCHOM AEATEIBHOCTHU MPEATPUSITHUA.

15. MeToapl oOpraHu3alMM IJJAHUPOBAHMS M MOHHUTOPUHIA JE€ATEIbHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCHOPTHOM cdepe W B cdepe ToCTENpUUMCTBA Ha
TpaHCIOpTeE.
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16. OcHOBBI MexaHHM3Ma OpraHW3alldd MX BBHITIOJHEHHS B IMPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH Pe3yabTaTOB ACSATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITY>KMBaHUS
MPEANPUATUN TPAHCTIOPTHOU cepBbl.

17. OcHOBBI ~ TPHUHATHS  OPTraHU3AIMOHHBIX  PEIICHWH 1O  Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWW TPEANPUATHS TPAHCHOPTHOW cdepbl U cdepsl
TOCTENPUUMCTBA Ha TPAHCIIOPTE B Mpolecce OUeHKH A(P(HEKTUBHOCTH PE3yJIbTATOB
JESITENFHOCTH B MPOLIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPUATHI TPAHCHIOPTHOU
cthepsl.

18. OcHoBbl MexaHU3Ma  pa3pabOTKU  KOMIUIEKCAa  MEPONPHUATUH 1O
OpTraHU3allNH, TNIAHUPOBAHUIO 1 MOHUTOPHUHTY JESITEIFHOCTA CEPBUCHON KOMIaHHUH
B cdepe TpaHCmopTa W OOBEKTOB aBHAIMOHHON HH(PACTPYKTYypbl B TMpoIecce
olleHKH dJ(QQPEKTUBHOCTH PE3YyIbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CITy>)KHBaHHSI IPEATNPUATHI TPAHCTIOPTHOU CheEepBhl.

19. Meronbl opraHm3alii W TMPOBEICHUS MAapKETUHTOBOTO  aHalu3a
NOTPeOHOCTH B CEPBHUCHBIX YCIyrax B a’dporopTy W Ha OOpTy BO3AYIIHOTO CyIHA B
nporiecce OIEHKH A(P(EKTUBHOCTH pe3yJabTaTOB JEATSIBHOCTH B  IPOIECCe
CEPBHUCHOTO O0CITY)KMBaHHSI TIPEANPUATHI TPAHCTIOPTHON CeEpBHI.

20. OcHOBBI M€XaHM3Ma pa3padOTKU CUCTEMBbI Habopa, O0yUeHHUs U MOTUBALIUH
COTPYJIHHUKOB CTPYKTYPHOTO TOJpa3felieHuss B TpoIecce OIEHKU 3(PPEKTUBHOCTH
pe3yabTaTOB JCSATEILHOCTH B IMPOIECCE CEPBUCHOTO OOCITY)KMBAHHS TPEIPHUSITHIA
TPaHCIIOPTHOM cephl.

21. OCHOBbl ~M€XaHM3Ma OpraHu3alMd U  YIOPaBIE€HHUS HUMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUATUN Ha TPAHCIIOPTE.

22. Metonsl ompeneneHus Iokazateied  3(P(EKTUBHOCTH  JIESITEIBLHOCTH
CTPYKTYpPHOTO TOJpa3AesieHus] NMPEeANpUsSTUIl cepBUCA B YCIOBHUIX TPAHCIOPTHOIO
KOMILIEKCa B IIpOIECCe OLEHKU 3(PPEKTUBHOCTH PE3YJIbTATOB JCSATEIBHOCTH B
IpOIIECCE CEPBUCHOIO OOCTYKUBAHUS NPEIIPUATUN TPAHCIIOPTHOU cephl.

Tunoswvie cumyayuonHvle 3a0aHUs 015 peuleHus: Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxute 1 060CHYWTE OCHOBBI MEXaHHW3Ma OPraHU3alMU UX BBIIOJHEHUS
B TpoIiecce OLEHKH 3(PPEKTUBHOCTU PE3yJbTATOB JAEATEIBHOCTH C YUYETOM CHUCTEMBI
nokazatesneil 3(QQGEeKTUBHOCTH MPEANPUHUMATEIBCKON N1E€ATEIbHOCTH CEPBUCHOTO
IPEINPUITUS B IIPOLIECCE CEPBUCHOTO 00CTYKUBaHUS B TPAHCIIOPTHOM cepe.

Tema 17. Pucku B niporiecce npearnpuHUMATEIbCKON JeATEIbHOCTU B IIPOLIECCE
CEPBHUCHOTO OOCITYKUBAaHUS TPEANPUATHI TPAHCIIOPTHON cHephl

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. CyumHOoCTbh NpeAnpPUHUMATEIBCKOTO PUCKA.

2. Krnaccudukamuss TpeINnpUHUMATETBLCKAX PHCKOB Ha TMPEANPHUITHH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI TPEANPUATUN TPAHCTIOPTHOM Chephl.

3. Ilpomecc ympaBneHusi puckamM Ha MPEANPHUITHH B MPOIECCE CEPBUCHOTO
00CTy)KUBaHHUSI IPENPUATHI TPAHCTIOPTHOU CEPHI.

4. MeTtonapl ympaBl€HHUsSI PUCKOM Ha NPEANPUITHH B MPOILIECCE CEPBUCHOTO
00cITy>KUBaHUsI PEANPUITUI TPAHCIIOPTHOU Cephl.
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5. Meronbl  OLEHKM pUCKOB B  TpoLecce  NpearnpuHUMATENbCKON
JEATENIbHOCTU B MPOLIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPUATUN TPAaHCTOPTHOU
cdhepsl.

6. MexaHu3M OpPraHU3alMOHHOIO OOECHeYeHHs] Mpolecca CEPBUCHOTO
o0cIy>)KuBaHusl, TJITAHUPOBAHUSI U MOHUTOPHUHTA JIESITEIbHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHCHoOpTa B TMpolecce pa3paboTku Ou3Hec-TUlaHa, OpraHU3alluu
WHyCTPHUH TOCTEIPUUMCTBA.

/. MexaHu3M  ymopaBi€HUS  TYPUCTCKO-PEKPEAIMOHHBIMU  IPOCKTaMH,
OpraHu3allMyi U YIPaBJICHUS UMYIIECTBOM a’pONOPTOBOI0 KOMILIEKCA W aKTUBAMHU
CEepPBUCHBIX TMPEANPUATUN Ha TpaHCIOpTe, obOecneueHus UHPPaCTPpyKTypHOUI
NOJIEP)KKM U DKOHOMHMYECKOM  O€30MacHOCTM B MPOILIECCE  CEPBUCHOTO
o0cIy>KUBaHUsI IPEANPUITHN TPAHCTIOPTHOU Cephl.

8. Meronuka pacueToB W aJIrOPUTM MPOBEACHUS aHaIU3a SKOHOMUYECKUX
pE3yJIbTATOB JIESITEIbBHOCTH OpraHu3anuii cdepsl cepBrca Ha TpaHCHOPTE IS
NpUHITHS 3P (QEKTUBHBIX YIIPABICHYSCKUX PEIICHHM.

9. OcHOBBI BBIOOpa ONTHUMAIBHBIX CIIOCOOOB pelIeHUs 3a7ad B paMKax
MOCTaBJICHHON I1I€JIU, WMCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dS(PPEKTUBHOCTU pe3yIbTaTOB
JESITETbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYXMBAaHUS MPEANPUATHI TPAHCTIOPTHOU
cthepsl.

10. OcHoBHBIE HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBHIE aKTHI B c(hepe cepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TMpaBOBOM CUCTEMbI U  POCCUHUCKOTO
3aKOHOJIATENIbCTBA.

11. TlpaBoBbI€ U ATUYECKHE HOPMBI O MPEOCTABICHUH YCIIYT.

12. OcHOBHBIC HOpPMATHBHBIE TpeOOBaHHSA K JOKYMEHTOOOOpOTy B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Aaroput™M BBIOOpAa ONTUMAIBHBIX CIIOCOOOB WX PEIICHUS, HCXOIS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTpaHUYCHHI B Ipoliecce
OLICHKU dS()PEKTUBHOCTU pE3yabTATOB NESITEILHOCTH B TIPOILIECCE CEPBUCHOTO
00cCITy>KUBaHMS TIPEANPUITHH TPAHCIIOPTHOM Chephl.

14. OcHoBbl MexaHuU3Ma (QOPMHUPOBAHUS IeJeH MW 3a7a4 JEATeIbHOCTH
MOJpPA3ACIICHUNA CEPBUCHOM JEATEIBHOCTHU MPEATPUSITHUSA.

15. MeToapl opraHu3alMK TIJIAHUPOBAHHWS W MOHUTOPUHTA IEATEIHLHOCTH
CEepBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

16. OcHOBBI MeXaHWU3Ma OPTaHMU3AIMU WX BBITIOJHCHHUS] B TIPOIECCE OICHKHU
3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

17. OcHOBBl ~ MPUHATUS  OPraHU3ALMOHHBIX  PEIICHHH 1O  Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPEANPUSATHS TpaHCHIOPTHOW cdepbl u  cheps
TOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3yIbTATOB
NEATENIbHOCTU B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCIOPTHOM

chepsl.
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18. OcHoBbl ~MexaHU3Ma  pa3pabOTKU  KOMIUIEKCAa  MEPONPHUATUH 1O
OpraHu3alyy, MJIAHUPOBAHUIO 1 MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMITAHUH
B cepe TpaHcOpTa MU OOBEKTOB ABHUALIMOHHOM HH(PPACTPYKTYpbl B MpPOLECCE
OlleHKH A()PEKTUBHOCTU PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CepBI.

19. MeTtoapl  opraHu3zalMM U OPOBEAECHHUS  MAPKETHMHTOBOTO  aHalu3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpornopTy U Ha OOPTY BO3AYILIHOTO CyJIHA B
mpouecce OLEHKH A(P(EKTUBHOCTH PE3YJIbTaTOB JIEATENbHOCTH B IMpPOLECCE
CEPBUCHOTO OOCITYXUBAaHUS NPEANPUATHI TPAHCIIOPTHON chephI.

20. OcHOBBI MeXaHH3Ma pa3pabOTKU CUCTEMbI HaOOpa, O0yUYeHUs U MOTUBALIMH
COTPYIHUKOB CTPYKTYPHOI'O MOAPA3ACNICHHUs] B MPOLECCE OLECHKU 3P(HEKTUBHOCTH
PE3yJIbTATOB JEATEIBHOCTH B MPOIECCE CEPBUCHOTIO OOCTY>KUBAHUS MPEIIPUITHIA
TPAHCTIOPTHOU cephl.

21. OcHOBBI ~MeXaHHM3Ma OpraHuM3allid W  YIOpaBICHUS  HMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUITHI Ha TPAHCIIOPTE.

22. Metonel ompeneneHus Mokazateyied  d(P(EKTUBHOCTH  JIESITEIHLHOCTH
CTPYKTYPHOI'O TOJpa3JIeNICHUs] MPEINPUSTUN CepBHCA B YCIOBUSAX TPAHCIOPTHOTO
KOMIUIEKCAa B IIpoliecce OLEHKH S(OPEKTUBHOCTU PE3YNbTATOB JEATEILHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAaHUS MPEINPHUATHI TPAHCTIOPTHON chephl.

Tunosvie cumyayuonnvle 3a0aHus 0 peuleHus Ha NPAKMU4ecKux 3aHAMusX

[Ipennoxute u 060CHYHTE OCHOBBI MEXaHHW3Ma pa3pabOTKU CUCTEMbI Habopa,
o0yuyeHUs ¥ MOTHBALlMM COTPYIHUKOB CTPYKTYpPHOTO IOJPA3JeJIEHUs B IpoLEecce
OLIEHKH 7P (EKTUBHOCTH pPE3YJIbTAaTOB JESATEIBHOCTH C YYETOM Kiaccu(pUKaluu
OpEeJIPUHUMATENIBCKUX PUCKOB CEPBUCHOTO NPEANPUATUS B INPOLECCE CEPBUCHOIO
o0ciTy’)KMBaHMsI B TPAHCIIOPTHOM cdepe.

Tema 18. OneHka WHBECTUILIMOHHOM MIPUBJIEKATEILHOCTH
peNNPUHUMATETBCKON CTPYKTYPBI B cpepe TpaHCTIopTa

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONPoca

1. TloHsiTHE MHBECTULIMOHHOMN MPHUBIICKATEILHOCTH.

2. Ompenenennie W BUABI (PPEKTUBHOCTH WHBECTUIIMOHHBIX TMPOEKTOB B
TPaHCTIOPTHOM cdepe.

3. OCHOBHBIE IPUHIIMITBI OIIEHKU (P (HEKTHBHOCTH.

4. Omnenka 3(p¢PeKTUBHOCTH HWHBECTUIIMOHHBIX IMPOEKTOB B TPAHCIOPTHOM
cepe.

5. VYuer pucKoB HHBECTUIITMOHHBIX MIPOEKTOB B TPAHCTIOPTHOM cdepe.

6. MexaHu3M OpraHM3allMOHHOTO OOECMEeYeHUs TMpoIlecca CEPBUCHOTO
o0CTy>KMBaHMsI, TUITAHUPOBAHUS ¥ MOHUTOPUHTA JEATEIHHOCTH CEPBUCHON KOMITAHUH
B cdepe Tpancmopta B Tporecce pa3pabOTKu Ow3HEc-TUTaHa, OpraHU3aIiH
WHyCTPUU TOCTEIIPUUMCTBA.

7. MexaHuU3M  yOpaBJICHHUS  TYPUCTCKO-PEKPEANMOHHBIMH  TPOEKTAMH,
OpraHu3allid U YIPABJICHHUS MUMYIIECTBOM a’pPOMOPTOBOTO KOMIUIEKCA M aKTUBAMU
CEPBUCHBIX MPEANPUITHI Ha TpaHCIOpTe, olecreueHus: HHPPACTPYKTYpHOH
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NOAJCPKKM UM SKOHOMHMYECKOM  O0€30macHOCTH B MPOLECCE  CEPBHUCHOTO
00CIy’KUBaHMSI PEANPUATUI TPAHCIIOPTHOM CepBhl.

8. Meroanka pacuyeToB U AITOPUTM MPOBEACHUSA aHaIN3a SKOHOMUYECKUX
pe3yIabTaTOB JAESTEILHOCTH OpraHu3aiuidi cdepsl cepBUCa Ha TPAHCIOPTE s
npuHATUS 2POEKTUBHBIX YIIPABIECHYECKUX PEIICHUM.

9. OcHOBBI BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHHs 3ajad B paMKax
MOCTaBJICHHON II€JIM, HMCXOJS W3 JIEUCTBYIOUIUX IMPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB W OrpaHUYEHUN B TMpolecce OIEHKU IPHEKTUBHOCTH PE3YIbTATOB
NESATeIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KMBAHUS MIPEANPUITUN TPaAHCIIOPTHOM
ctepsl.

10. OcHOBHBIE HOPMBI TIPaBa U1 HOPMATUBHO-TIPABOBBIC aKThI B cpepe cepBuca;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMBI U POCCUHCKOTO
3aKOHOJIATENIbCTBA.

11. TIpaBoBBIEC ¥ ATUUECKUE HOPMBI O TIPETOCTABICHUH YCIIYT.

12. OcHOBHBIE HOpPMATHUBHBIE TpPeOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
cepBHCca Ha TPAHCIIOPTE.

13. Anroput™m BbIOOpa ONTUMAIBHBIX CHOCOOOB WX pEHICHUS, WCXOAS W3
JEHCTBYIOIINX TPABOBLIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHMYCHHI B MPOIECCE
OolleHKH J()PEKTUBHOCTH PE3YIbTAaTOB JCATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI TIPEANPUITHN TPAHCTIOPTHOU Chephl.

14. OcHoBbl MexaHu3Mma (OPMHUpPOBAaHMS IeJNe U 3aaad  JesTeIbHOCTU
noJipa3iejeHuil CEpBUCHON NEATEIBHOCTU MPEATIPUITHS.

15. Meronpl OpraHM3aluu IUIAHUPOBAHUST W MOHUTOPHUHTA JIESITEIIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TpaHCIIOPTE.

16. OcHOBBI MeXaHHW3Ma OpraHHU3allMd WX BBIMOJIHEHUS B TPOIECCE OICHKHU
3 PEKTUBHOCTH PE3YJIBTATOB JACSITEIHPHOCTH B IPOIIECCE CEPBUCHOTO 00CTYKUBAHUS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

17. OcHOBBl  TIPUHATUA  OPTraHU3ALMOHHBIX  PEHICHUM 1O  Pa3BUTUIO
KJIUEHTYPHBIX ~OTHOLIEHWW TPENNpUsTAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3yJIbTaTOB
JESTEIHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATHN TPAHCTIOPTHOM
cthepsl.

18. OcHOBBI ~ MexaHW3Ma  pa3pabOTKM  KOMIUIEKCA  MEPONPHUATHNA  TI0
OpraHu3aluu, TUIAHUPOBAHUIO U MOHUTOPHUHTY AESATEIbHOCTU CEPBUCHOW KOMIAHUU
B chepe TpaHCOpTa W OOBEKTOB aBUAIMOHHOW HHQPPACTPYKTYpHI B TPOIECCE
OIEHKU dS()PEKTUBHOCTH pE3yabTATOB JESITEIBHOCTH B TIPOILECCE CEPBUCHOTO
00CTy)KUBaHHUSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

19. Meronpl OpraHM3anMu M TPOBEACHUS MAPKETHHTOBOTO  aHAIM3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dporopTy U Ha OOPTY BO3AYIITHOTO CyJTHA B
mporiecce OHEeHKH A(G(EKTUBHOCTH PE3YNbTATOB JIEATEILHOCTH B  TPOIECCE
CEPBUCHOTO OOCTYKMBAHUS NPEANPUITHI TPAHCHOPTHON CPEPBHL.

20. OcHOBBHI MeXaHM3Ma Pa3pabOTKU CHCTEMBI Ha00Opa, 0OYUYCHHSI 1 MOTUBAITIHU
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3[eieHus B mpolecce OUeHKU 3h(PEeKTUBHOCTU
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pPE3yJIbTATOB JESATENBHOCTU B IPOIIECCE CEPBUCHOTO OOCITYXUBAaHUS MPEANPUATUN
TPAHCIIOPTHOU cephl.

21. OcHOBBI ~MEXaHHM3Ma OpraHu3allid W  YOPaBICHUS  MMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMH CEPBHUCHBIX MPEAIPUITHI HA TPAHCIIOPTE.

22. Metonpl ompeneneHus Tokazatened 3(QPEKTUBHOCTH  ACSATEIbHOCTU
CTPYKTYPHOI'O TOJpa3JeNeHusl NPeINpHUsTUN CepBHCA B YCIOBUSAX TPAHCIOPTHOIO
KOMIUIEKCA B MpoIecce OLUEHKU A(PPEKTUBHOCTU PE3yJbTaTOB JESITEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM Chephl.

Tunoevie cumyayuonHvle 3a0anUsL 015 peuerus Ha NPAKMUYecKux 3aHAmusix

[Ipennoxute 1 0O0OCHYITE OCHOBBI MIPUHATHS OPTaHU3AIMOHHBIX PEIICHHNA IO
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH MPEANPUATHS C YUETOM OCHOBHBIX MPUHITUTIOB
OLICHKH d3()PEKTUBHOCTU CEPBUCHOTO MPEANpPUITHS B TPOLECCE CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

Tema  19. [IpennpuHUMaTEIBCKAS CeTh W BHYTPHU(PUPMEHHOE
NPEANPUHUMATEIIBCTBO HA MPEANPHITHAX CEpBHCA B IPOIECCE CEPBHCHOTO
oOcy)KMBaHMSI B TPAHCIIOPTHOM cepe

Ilepeuenb munogvix 6oNPocos OJis YCMHO20 ONpoca

1. CymHOCTh W OCHOBBI (OPMHPOBAHUS MPEANPUHUMATEIBLCKAX CETCH B
IPOIIECCe CEPBUCHOTO OOCTY)KUBAHUS MPEINPUATHI TPAHCIIOPTHON cephl.

2. CereBble 00bEAMHEHNS B TPAHCTIOPTHOM cdepe.

3. KiacTeph! kak ceTeBbie TEppUTOPHATBHBIE 00OBETUHEHHUS B cepe cepBuca
B TIPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATHN TPAHCIIOPTHOU cephl.

4. VIHHOBAIIMOHHBIC TPEANPUHUMATEIHCKAE CETH B cdepe cepBuca B
IpoIiecce CEePBUCHOTO OOCTY)KWUBaHUS MPENNPHUSITHA TPAHCIOPTHON  cdepsl:
TEXHOJIOTHYECKUE TTAPKH, ITOJIUCHI.

5. PermonanpHble NpEeANPUHUMATEICKAE CETH: OM3HEC-IIEHTPHI, OW3HEC —
nHKyOaTopel. [loHsATHE W Uenu BHYTPH(PUPMEHHOTO NPEIINPHHAMATEIHCTBA Ha
NPEINPUATHAX CEpPBHCA B TMPOIECCE CEPBUCHOTO OOCTYXMBAHUS MPEATNPHUATHIHI
TPAHCIIOPTHOM Chephl.

6. Knaccudukamms texHomoruii mo Jkoan Bynopn, mo  JIxehmcy
Tomricony.

7. BuytpubdupmeHHOE pacnpeeseHUE PECYpCOB HA MPEINPHUSITUSIX CEPBUCA B
MPOIIECCEe CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATANA TPAHCHIOPTHOM cdephl: BUIBI
PECYPCOB, TIPOIIECC JBUKEHUSI PECYPCOB, PAKTOPHI pecypcocOepekeHHMs.

8. BuytpudupMeHHbIE CHCTEMBI YIPaBICHHUS KaueCTBOM IMPOIYKIIMH, padoT,
YCIIyT: TOBAapHBIA 3HAK, CTaHAAPTU3AIMS, CepTH(PUKANUS, JUIEH3UPOBAHHUE.
BryTpudupmeHHbie cHCTEMBI IIAHUPOBAHUS HA MPEANPUITHSIX CEPBHCA B MPOIIECCE
CEPBUCHOTO OOCITYKUBAaHUS TPEIMPUATHI TPAHCIIOPTHON CHEpHhI.

9. OcHOBBI BBIOOpPa ONTUMAJBHBIX CIIOCOOOB pEIICHHS 3a7ad B paMKax
MOCTABJICHHOW II€JM, WCXOJs W3 JICUCTBYIONMIMX MPABOBBIX HOPM, HMMEIOIINXCS
pPECypCcOB W OTpaHWYEHUN B mporecce OIEHKA dS(PPEKTUBHOCTH pE3yIhTATOB
TIESITETPHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKHUBAaHUS MPEINPHUATHI TPAHCIIOPTHOU

chepsl.
146



10. OcHOBHBIE HOPMBI ITpaBa U HOPMATUBHO-TIPABOBBIE aKThI B C(hepe CEpPBUCA;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW MpaBOBOM CHUCTEMBI U  POCCUUCKOIO
3aKOHOJJATENIbCTBA.

11. TIpaBoBBIEC U ATUUECKUE HOPMBI O TPEAOCTABICHUU YCIIYT.

12. OcHOBHBIE HOpPMATUBHBIE TpeOOBaHUA K JOKYMEHTOOOOpPOTY B cdepe
cepBHCca Ha TPAHCIIOPTE.

13. Anroput™M BbIOOpa ONTUMAJBHBIX CHOCOOOB HX PEIICHHS, UCXOIsl W3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB U OTpaHUYEHHUI B Ipoliecce
OolleHKH J()PEKTUBHOCTH PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CTy>KUBaHMSI PEINPUATUN TPAHCTIOPTHOU Cepbl.

14. MexaHu3M MapKETUHIOBBIX HCCJIEIOBAaHUWA pBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOuTeNied W KOHKYPEHTOB B MPOIECCE OLEHKU 3P(HEKTUBHOCTH
PE3YJIbTATOB JEATEIBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KMBAHUS MPEIIPUITHIA
TPAHCTIOPTHOU cephl.

15. OcHOBBI MexaHHM3Ma ONpENETICHUs, aHaIu3a, OLIEHKU IPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TOKa3aTelled MpeNNnpusTHid cepBUca B TPOLIECCE  OLIEHKHU
3G ()EKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUSA
OPENNPUATUN TPAHCTIOPTHOU CepBhl.

16. OcHOBBI TPUHATUS DKOHOMHYECKHM OOOCHOBAaHHBIX YNPABICHYECKUX
pemieHuii B mpouecce OIEHKH dS(PPEKTUBHOCTU PE3YIbTATOB JIEATEIBHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPUATUN TPAHCTIOPTHOU Cephl.

17. Mexanu3sMm oOecrnieueHHus] SKOHOMHYECKOUW S(OPEKTUBHOCTU CEPBUCHOM
NESTENBHOCTH TPEANpUsITHS B TMpollecce OIEHKH S(PPEKTUBHOCTU pe3yIbTaTOB
NESITEILHOCTU B MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUN TPAHCTIOPTHOM
chepsl.

18. OcHoBbl MexaHu3ma (OpPMHpPOBAaHUA Lieled W 3aJad  JAesITeIIbHOCTH
MOJIpa3CIICHU CEPBUCHON AEATEIbHOCTH MPEAITPUSITHS.

19. Meronpl oOpraHu3alii IUIAHUPOBAaHUS W MOHUTOPUHTA JIESITEILHOCTHU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

20. OcHOBBI M€XaHU3Ma OpraHM3allMM HUX BBIIIOJHEHUS B IMPOILIECCE OLIEHKH
(G ()EKTUBHOCTH PE3YNIBTATOB NEATEILHOCTH B HAMpaBICHUU pa3pabOTKu Ou3Hec-
iaHa, o0ecnedyeHuss HUHPPACTPYKTYPHOM  TMOJACPKKA M IHKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATHN TPAHCTIOPTHOM
cthepsl.

21. OCHOBBI ~ TPHWHSATHS  OPraHU3AIMOHHBIX  PEHICHWH TI0  Pa3BUTHIO
KIIMEHTYPHBIX OTHOUIEHUW TMPEANPUATHS TPAHCHOPTHOU cdepsl U  cdepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MpOIECCEe OLEHKU 3(PPEKTUBHOCTU PE3YyIbTATOB
JESATENBHOCTU B MPOLIECCE CEPBUCHOTO OOCITYKMBaHUS MPEANPUATHII TPaHCIIOPTHOU
cthepsl.

22. OCHOBBI ~MEXaHW3Ma pa3padOTKM  KOMIUIEKCAa  MEpPONpPHSITHH  TIO0
OpraHu3aluu, TIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTU CEPBUCHOW KOMMAaHUU
B c(epe TpaHcopTa U OOBEKTOB aBUAIIMOHHOW MH(PPACTPYKTYphl B IMpolEcce
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OlleHKH A()PEKTUBHOCTU PE3YJIbTATOB MACATEILHOCTH B MPOILECCE CEPBUCHOTO
00CITy’KUBAaHMSI PEANPUATUI TPAHCIIOPTHOU CepBbl.

23. Meroabsl oOpraHu3aldd W NPOBEIEHUS MAapKETUHIOBOIO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’3pornopTy U Ha OOPTY BO3AYIIHOTO CyJHA B
mpouecce OLEHKH A(P(EKTUBHOCTH PE3YJIbTaTOB JIEATENbHOCTH B IMpPOLECCE
CEPBUCHOTO OOCITYXUBAaHUS NPEANPUATHI TPAHCIIOPTHOU chephl.

24. OcHOBBI MEXaHHM3Ma pa3pabOTKU CUCTEMbI Habopa, 00yYeHHs] 1 MOTUBAIIMU
COTPYIHUKOB CTPYKTYPHOI'O MOAPA3ACNICHHUs] B MPOLECCE OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTATOB JESATENBHOCTH B MPOIECCE CEPBUCHOIO OOCTY>KUBAHUS MPEIIPUITHIA
TPAHCTIOPTHOU cephl.

25. OCHOBbl ~MEXaHuU3Ma OpraHu3aludd ¢  YNOpaBJICHUS  HMMYLIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUITHI Ha TPAHCIIOPTE.

26. Meroabl ompejeneHuss Mokazareneil A3(PQPEeKTUBHOCTH AESATENbHOCTU
CTPYKTYPHOI'O TOJpa3JiefieHus] MPeINpUsTUN CcepBHCAa B YCIOBUSAX TPAHCIOPTHOTO
KOMIUIEKCAa B IIpoliecce OLEHKH S(DPEKTUBHOCTU pPE3YNbTATOB JEATEIBHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPHUATHI TPAHCTIOPTHON chephl.

Tunosvie cumyayuonHnvle 3a0aHUs 08 peuleHus Ha NPAKMu4ecKux 3aHAMusX

[Ipennoxkure U 00OCHYITE OCHOBBI MEXaHW3Ma OpPraHHU3allMU U YIpaBICHUS
MUMYILECTBOM a3pPONOPTOBOTO KOMIUIEKCA M aKTUBAMM CEPBHCHOTO TPEANPUSTHUS C
y4€TOM OCHOB  (POpMHUpOBaHUS  NPEANPUHUMATEIBCKUX  CETeH  CEPBUCHBIX
HOpeIIpUATUH B IPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS B TPAHCIIOPTHOM cdepe.

Tema  20. DOkoHomuyeckas  0e30MacHOCTb peANnpUHUMATETECKON
JESITEHHOCTH B MPOIECCE CEPBUCHOTO OOCITYKXMUBAaHUS MPEINPUATHI TPaHCTIOPTHOU
chepbl

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONPoca

1. OcHoOBHBIE TUIBI U XapPaKTEPUCTHUKUA HETaTHUBHBIX BO3JEUCTBUIA U yrpo3
0e30MacHOCTH MPEANPUATHS B MPOIIECCE CEPBUCHOTO OOCIY)KMBAHUS MPEANPUATUN
TPAHCIIOPTHOM Chephl.

2. Dxonoruyeckass 0e30MacHOCTb TMPEANPHUATUS B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEPHUITHI TPAHCTIOPTHOU Cepsl.

3. Cucrema oOpraHoB © OpraHm3aliii W cUCTeMa Mep OOecredeHUs
HSKOHOMHYECKOW  0€e30macHOCTH  TPEANpHUSATHS B TPOIECCE  CEPBUCHOTO
00CTy>KUBaHHMSI IPEINPHUATHI TPAHCTIOPTHOU CEPHI.

4, O6mas kmaccudukanus CHoco0OB  oOecreueHus SKOHOMHUYECCKOU
0€30macHOCTH.

5. MexaHu3M OpraHuM3allMOHHOTO OOECIeUeHHUsT TpoIlecca CEePBUCHOIO
oOCTy>KMBaHMsI, TUTAHUPOBAHUS ¥ MOHUTOPUHTA JCSATEIIBHOCTH CEPBUCHON KOMITAHUU
B cdepe Tpancmopta B Tporecce pa3pabOTKu Ow3HEc-TUTaHa, OpraHU3aIiH
WHyCTPUU TOCTEIIPUUMCTBA.

6. MexaHu3M  yOpaBJICHHS  TYPUCTCKO-PEKPEANMOHHBIMH  MPOEKTAMH,
OpraHu3allid U YIPABICHHUS MMYIIECTBOM a’pPOMOPTOBOTO KOMILIEKCA M aKTUBAMHU
CEPBUCHBIX MPEANPUITHI Ha TpPaHCIOpTe, olecredeHus: HHPPACTPYKTYpHOU
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NOAJCPKKM UM SKOHOMHMYECKOM  O0€30macHOCTH B MPOLECCE  CEPBHUCHOTO
00CIy’KUBAaHMSI PEANPUATUN TPAHCIIOPTHOM CepBbI.

/. Metonuka pacyeToB W alTOPUTM MPOBEACHHUS aHaIN3a SKOHOMUYECKUX
pe3yAbTAaTOB JACSATEILHOCTH OpraHu3alui cdepbl cepBUCa HaA TPaAHCIOPTE s
npuHATUS 2POEKTUBHBIX YIIPABIECHYECKUX PEIICHUM.

8. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIOCOOOB pElIEHUsS 3ajad B paMKax
MOCTaBJICHHON II€JIM, HUCXOJ W3 JIEUCTBYIOUIUX IMPABOBBIX HOPM, HMEIOLIUXCS
pPECypCcOB W OrpaHUYEHUN B Tpolecce OLEHKU SPHEKTUBHOCTH PE3YIbTATOB
NESATeIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

9. OcHOBHBIE HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBBIE aKThI B cepe CepBUCa;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMBI U POCCUHUCKOTO
3aKOHOJIATENIbCTBA.

10. TIpaBoBBIC ¥ ATUUECKUE HOPMBI O TIPETOCTABICHUH YCIIYT.

11. OcHOBHBIE HOpPMATHUBHBIE TpeOOBaHUA K JOKYMEHTOOOOpPOTY B cdepe
cepBHCca Ha TPAHCIIOPTE.

12. AnroputM BbIOOpa ONTUMAIBHBIX CHOCOOOB WX pEHICHUS, HCXOAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTpaHUYCHUIN B Mpoliecce
OolleHKH J()PEKTUBHOCTH PE3YIbTAaTOB JCATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI TIPEANPUITHN TPAHCTIOPTHOU Chephl.

13. OcHoBbl MexaHu3Ma (GOpPMHpPOBAaHUA L€l W 3aJay  JAesITelIbHOCTH
noJipa3iejeHuil CEpBUCHON NEATEIBHOCTU MPEATIPUITHS.

14. OcHOBBI MeXxaHM3Ma ONpENETICHUs, aHaIu3a, OLIEHKU IPOU3BOJICTBEHHO-
HPKOHOMHMYECKUX TOKa3aTeled MpeNNnpusThid cepBUca B TPOLIECCE  OLEHKHU
3G (HEKTUBHOCTH PE3yIbTATOB JNEATEILHOCTH B MPOIIECCE CEPBUCHOTO 00CTY>KMBAHMUS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

15. OCHOBBI TPUHATHS DKOHOMHYECKHM OOOCHOBAaHHBIX YIIPABICHUYCCKUX
pelieHnii B mporecce OIeHKH A(P(PEKTUBHOCTU PE3yNbTaTOB JEATEILHOCTH B
IIPOIIECCe CEPBUCHOTO OOCTYKMBAHUS TPEINPUATUN TPAHCTIOPTHOU CPeEpHI.

16. Mexanu3aM o0ecreueHus] SKOHOMHYECKON 3()PEKTUBHOCTH CEPBUCHOM
JESTENBbHOCTH TPEANPUITHS B TMpoIecce OIEHKH S(DPEKTUBHOCTU pe3yIbTaTOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

17. Metonpl opraHu3alMy IUIAHUPOBAaHUS W MOHHUTOPUHIA JAESTEIbHOCTU
CEepPBUCHOW KOMIIAHWU B TpaHCHOPTHOW cdepe m B cdepe rocrempurMcTBa Ha
TpPaHCIIOPTE.

18. OcHOBBI MeXaHHW3Ma OpTraHW3allMd WX BBIMOJHEHUS B TPOIECCE OICHKU
3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATANA TPAHCTIOPTHOM CEPHI.

19. OcHOBBI  TPUHATHS  OPraHW3AIMOHHBIX  PEIICHWH 1O  Pa3BUTHIO
KIIMEHTYPHBIX OTHOUIEHWW TMPEANPUATHS TPAHCHOPTHOU cdeppl U  cdepsl
rOCTENPUUMCTBA HAa TPAHCIIOPTE B Mpollecce OUEHKU 3P(PEKTUBHOCTH pPe3yJbTaTOB
JEATEeNIbHOCTU B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUSI MPEANPUITUI TPAaHCIOPTHOM

chepsl.
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20. OcHOBbI ~ MexaHU3Ma pa3padOTKM  KOMIUIEKCa  MEpPONPUATHI MO
OpraHu3alyy, MIaHUPOBAHUIO U MOHUTOPUHTY JIEATEIBHOCTH CEPBUCHOW KOMMIAHUU
B cepe TpaHcOpTa MU OOBEKTOB ABHUALIMOHHOM HH(PPACTPYKTYpbl B MpPOLECCE
OlleHKH A()PEKTUBHOCTU PE3YIbTATOB JACATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CepBI.

21. Meroabsl oOpraHu3aldd W NPOBEAEHUS MAapKETUHIOBOTO  aHalu3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpornopTy U Ha OOPTY BO3AYILIHOTO CyJIHA B
mpouecce OLEHKH A(P(EKTUBHOCTH PE3YJIbTaTOB JIEATENbHOCTH B IMpPOLECCE
CEPBUCHOTO OOCITYXUBAaHUS NPEANPUATHI TPAHCIIOPTHON chephI.

22. OCcHOBBI MeXaHU3Ma Pa3padOTKU CUCTEMBI HAOOpa, 00yUeHUsI 1 MOTHUBAIIHU
COTPYIHUKOB CTPYKTYPHOI'O MOAPA3ACNICHHUs] B MPOLECCE OLECHKU 3P(HEKTUBHOCTH
PE3yJIbTATOB JESATEIBHOCTH B IMPOIECCE CEPBUCHOIO OOCTYXMBaHUS MPEINPUATHI
TPAHCTIOPTHOU cephl.

23. OCHOBbl ~ME€XaHuU3Ma OpraHu3allud M  YNPaBICHUS  MMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUITHI Ha TPAHCIIOPTE.

24. Metonpl ompenesieHus TokazaTened I(QPEKTUBHOCTH  ACATEIbHOCTU
CTPYKTYPHOI'O MOJApAa3eNeHUs MPEANpUsATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCAa B IIpoliecce OLEHKH S(OPEKTUBHOCTU PE3YNbTATOB JEATEILHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAaHUS MPEINPHUATHI TPAHCTIOPTHON chephl.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMU4eCKUX 3aHAMusIX

[Ipennoxkure u OOOCHYHTE METOJbI OpraHM3alMU IUIAHUPOBAHUS |
MOHHUTOPUHTA JEATEIHHOCTH CEPBUCHOM KOMIIAHUU C Y4€TOM OCHOBHBIX THUIIOB H
XapaKTepUCTUKN HETATUBHBIX BO3JEHCTBUU M Yrpo3 O€30MacCHOCTH MPEANpUsATUS B
IpoIecce CEPBUCHOTO OOCTY>KMBaHMS B TPAHCIIOPTHOMU cepe.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIHLCKON NEITEIbHOCTH
B TIPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATUN TPAHCTIOPTHOU cPepbl

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONPoca

1. Tlonstue OTBETCTBEHHOCTH CyOBEKTOB peANPUHUMATETECKON
JESITEIHHOCTH.

2. Bumpt u QopMbI OTBETCTBEHHOCTH CYOBEKTOB MpPEANPUHUMATEIHCKON
JIESITETHPHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHOU
cthepsl.

3. IlpeanpuHuMaTenbcKass OTBETCTBEHHOCTh B  MPOIECCE  CEPBHCHOTO
00CTy>KUBaHHMSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

4. CounanbHasi OTBETCTBEHHOCTh B IMPOILIECCE CEPBUCHOTO OOCITY>KUBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

5. MexaHu3M OpraHuM3allMOHHOTO OOECIeUeHHUs TpoIlecca CEePBUCHOIO
oOCy>KWBaHMsI, TUTAHUPOBAHUS ¥ MOHUTOPUHTA JCSATEIIBHOCTH CEPBUCHON KOMITAHUU
B cdepe Tpancmopta B Tporecce pa3pabOTKu Ow3HEcC-TUTaHa, OpraHU3aIiH
WHyCTPUU TOCTEIIPUUMCTBA.

6. MexaHu3M  yOpaBJICHHS  TYPUCTCKO-PEKPEANMOHHBIMH  TPOCKTAMH,
OpraHu3allid W YIPABICHUS HMYIIECTBOM a’pPOIOPTOBOTO KOMIUIEKCA M aKTUBAMU
CEPBUCHBIX MPEANPHUITHI Ha TpaHCIOpTe, olecredeHus: HHPPACTPYKTYpHOU
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NOAJCPKKM UM SKOHOMHMYECKOM  O0€30macHOCTH B MPOLECCE  CEPBHUCHOTO
00CTyKUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CepBI.

/. Metonuka pacyeToB W alTOPUTM MPOBEICHUS aHAIN3a SKOHOMHUYECKUX
pe3yIabTaTOB JACSTEILHOCTH OpraHu3aluii cdepsl cepBUca Ha TPaHCIOPTE s
npuHATUS 2POEKTUBHBIX YIIPABIECHYECKUX PEIICHUM.

8. OcHOBBI BBIOOpa ONTUMAIBHBIX CIIOCOOOB pEIICHUS 3aJad B paMKax
MOCTaBJICHHON II€JIM, HMCXOJS W3 JIEUCTBYIOUIUX IMPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB W OrpaHUYEHUN B TMpolecce OIEHKU IPHEKTUBHOCTH PE3YIbTATOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHN TPaAaHCIIOPTHOM
ctepsl.

9. OcHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIC aKThI B cpepe cepBuca;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TMPaBOBOM CHUCTEMBI U POCCUHCKOTO
3aKOHOJIATENIbCTBA.

10. TIpaBoBBIC ¥ ATUUECKUE HOPMBI O TIPETOCTABICHUH YCIIYT.

11. OcHOBHBIE HOpPMATHUBHBIE TpeOOBaHUA K JOKYMEHTOOOOpPOTY B cdepe
cepBHCca Ha TPAHCIIOPTE.

12. AnroputM BbIOOpa ONTUMAIBHBIX CHOCOOOB WX pEHICHUS, HCXOAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTpaHUYCHUIN B Mpoliecce
OolleHKH A()PEKTUBHOCTH PE3YIbTATOB JCATEILHOCTH B TIPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI TIPEANPUITHN TPAHCTIOPTHOU Chephl.

13. MexaHu3M MapKETUHIOBBIX HCCJIEIOBAaHUNA pBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOuTeNled M KOHKYPEHTOB B MpOIECCE OLEHKU 3P(HEKTUBHOCTH
PE3YNBTATOB JESATEIBHOCTH B TPOIIECCE CEPBUCHOTO OOCTY>KMBAHHS TPEANPUSTUN
TPAHCTIOPTHOMU cephl.

14. OcHOBBI MexaHM3Ma ONpENEICHUs, aHaIu3a, OLIEHKU IPOU3BOJICTBEHHO-
HPKOHOMHYECKUX TOKa3aTeled MpPEeNNnpusThid cepBUca B TPOLIECCE  OILCHKHU
3 PEKTUBHOCTH PE3YJIBTATOB JACITEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKHMBaHMUSI
IPEANPHUATHI TPAHCTIOPTHOM Cephl.

15. OcHOBBI TPUHATHS DKOHOMHUYECKHM OOOCHOBAaHHBIX YIPABICHYCCKUX
pelieHnii B mporecce ONEHKH dS(PPEKTUBHOCTU PE3yIbTaTOB JICSITEIIBHOCTH B
MPOIIeCcCe CEPBUCHOTO 0OCTYKMBAHUS MIPEATPUATAN TPAHCTIOPTHOM Chephl.

16. MexaHnu3M oOecCIeYeHHSI SKOHOMHYECKON 3(PGEKTUBHOCTH CEPBUCHOMN
NESTENBbHOCTH TPEANPUITHS B TMpoIecce OIEeHKH S(DPEKTUBHOCTH pe3yIbTaTOB
JESTEBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATHN TPAHCTIOPTHOM
cthepsl.

17. OcHoBbl MexaHu3Ma (OPMHPOBAaHUSA M€ W 3amad  JAeSITeIIbHOCTH
MOJPa3ICIICHUN CEPBUCHOU AEATEIBHOCTH MPEANPUSITHUA.

18. Meronpl OpraHM3alMy TUIAHUPOBAHUS W MOHHUTOPHHTA JACSTEIHHOCTU
CEpPBUCHOW KOMIIAHWU B TpaHCHOPTHOW cdepe m B cdepe rocrempurMcTBa Ha
TpPaHCIIOPTE.

19. OcHOBBI MeXxaHHW3Ma OpPTraHW3allMd WX BBITIOJHEHUS B MPOIECCE OICHKH
3 PEeKTUBHOCTU pE3yJIbTATOB JACSATEILHOCTH B HANpaBlICeHUM pa3pabOTKU OU3HEC-
1aHa, odecrnedeHus UHGPaCTPYKTYPHOU MOAAECPKKH U SKOHOMUYECKOM
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0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHON
cdepsl.

20. OCHOBbI ~ NPUHATHS  OPraHU3allMOHHBIX  PEHIEHWH 10  Pa3BUTHUIO
KJIMEHTYPHBIX OTHOLUEHUW TPEANpUsATHs TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUUMCTBA Ha TPAHCIIOPTE B IMPOLIECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIbTATOB
JEeSTENbHOCTU B MPOILIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHI TPaHCIIOPTHOU
chepsl.

21. OcHOBbI ~ MexaHU3Ma pa3padOTKUM  KOMIUIEKCa  MEpONpUATHI 1O
OpraHu3alyy, MIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMITAHUM
B cdepe TpaHCIOpTa U OOBEKTOB aBUALMOHHOW HH(PACTPYKTyphl B Ipoliecce
OLICHKU 3()PEKTUBHOCTU pe3yJbTAaTOB JESATEIbHOCTH B IIPOLIECCE CEPBUCHOTO
00CTy>KUBaHMSI PEANPUATUN TPAHCTIOPTHOU CepBhl.

22. Meroabpl OpraHu3aldd W  TMPOBEJAEHUS MAapPKETUHIOBOIO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy W Ha OOpTy BO3IAYIIHOIO CyAHa B
nporecce OHeHKH J(PGEeKTUBHOCTH Ppe3yJbTaTOB JEATEIBHOCTH B  IpoIlecce
CEPBHUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHOU ChEepHI.

23. OCcHOBBI MEXaHH3Ma pa3pabOTKH CUCTEMbI HA00pa, 00YUEHHS] 1 MOTUBAIIUU
COTPYIHUKOB CTPYKTYPHOI'O MOApPA3ACNICHHs] B MPOIECCE OLECHKU 3PHEKTUBHOCTH
PE3YNBTATOB JESATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEIIPUITHIA
TPAHCTIOPTHOMU cephl.

24. OCHOBBl ~MEXaHHM3Ma OpraHu3allid W  YOPaBICHUS  MMYLIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBHUCHBIX MPEAIPHUATUI HA TPAHCIIOPTE.

25. Metonpl ompeneneHust Mokasateied 3((EKTUBHOCTH  JESTEIBHOCTH
CTPYKTYPHOI'O IOJApA3JIEICHUsI NPEINPUATUN CEpBHCA B YCIOBUSAX TPAHCIOPTHOIO
KOMIUIEKCa B IIpOIECCE OLEHKM 3(PPEKTUBHOCTH PE3YJIbTAaTOB JECSATEIBHOCTH B
HpOIIECCE CEPBUCHOIO OOCTYKUBAHUS NPEAIPUATUN TPAHCIIOPTHOU cephl.

Tunoswvie cumyayuonHnvle 3a0aHUs 08 peuleHus Ha NPAKMu4ecKux 3aHAMusx

[Ipennoxure n 060CHYHTE OCHOBBI MeXaHH3Ma (DOPMUPOBAHUS LIEJICH U 3a7a4
NEATENBHOCTU TMOAPA3IACICHUM CEPBUCHON NEATEIbHOCTH NPEINPUATUS C y4ETOM
BUJI0B U ()OPM OTBETCTBEHHOCTU CYOBEKTOB MPEANPUHUMATENBCKON JEATEIbHOCTH B
MPOLIECCE CEPBUCHOTO 0OCTYKMBAaHUS B TPAHCIIOPTHO cdepe.

Tema 22. KynsTypa mnpeanpuHUMATENbCTBA B MPOIECCE CEPBUCHOTO
00CTy>KWBaHUSI PEAPHUITHI TPAHCTIOPTHOM cepbl

Ilepeuenb munosvix 60npocos 0 YCMHO20 ONpoca

1. BO3HUKHOBEHHWE W CYIIHOCTHh KYJIbTYPHI MPEANPUHUMATEILCTBA B cepe
cepBUCa B IIPOIIECCE CEPBUCHOTO OOCIYKUBAaHUSA NPEANPUITHH TPAHCIOPTHOM
cthepsl.

2. 3BeHbBS KyJIbTYpbl MPEINTPUHIMATEIIBCKON JEATETHPHOCTH B YIIPABICHUN
IpoLeccam.

3. DneMeHTHl KyIbTypbl MPEANPHHUMATEIBCKON MEATEILHOCTH B TPOIecce
CEPBUCHOTO OOCITYKUBAaHUS TPEIMPUATHI TPAHCIIOPTHON CHEpHhI.

4. KonmenryanbHas WJLTIOCTPAITUS MHO>KECTBEHHOCTH aCTIIEKTOB
OpraHu3alMOHHON KYJIbTYPHI.
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5. Mogenb opraHu3alMOHHON KYJIbTYPHI.

6. HpaBcTBEeHHbIE HOPMBI NPEANPUHUMATENIBCKON IEATEIBHOCTA B IMPOLIECCE
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU chEepHI.

7. DneMeHThl JTHKETa NpeanpuHuMareis. MexaHu3M OpraHU3alnOHHOTO
oOecrieyeHus: mpoLecca CEpBUCHOTO OOCTY>KMBAaHUS, TUIAHUPOBAHUS U MOHUTOPHHIA
NEeSTENbHOCTH CEPBUCHOM KOMIAHMM B cepe TpaHCHopTa B Mpolecce pa3paboTKu
Ou3Hec-IJIaHa, OpraHU3aIlii HHIYCTPHH TOCTEIIPHUIMCTBA.

8. MexaHu3M  ymOpaBlICHHUS  TYPHUCTCKO-PEKPEAIMOHHBIMH  IPOCKTaMHU,
OpTraHM3alliid W YMPaBICHHUS HMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA M aKTHBaMU
CEPBUCHBIX MPEANPHITHH HaA TpaHCIOpTe, OOcCIedYeHUs] WHOPACTPYKTYPHOM
NOJIEP)KKM U DKOHOMHMYECKOM  Oe30MacHOCTM B MPOILIECCE  CEPBUCHOTO
00CTy)KUBaHHMSI IPEPUATHN TPAHCIIOPTHOM CEPHI.

9. OcHOBBI BBIOOpPa ONTHUMAIBHBIX CHOCOOOB pEIICHUS 3a7ad B paMKax
MIOCTABJICHHON I1€M, HMCXOAS W3 JCHCTBYIONIUX TPABOBBIX HOPM, HMECIOITUXCS
pPECYypcOB W OrpaHUYEHUH B Mpolecce OUEHKU 3(PPEeKTUBHOCTU pe3yJbTaTOB
JESTEILHOCTH B TMPOIECCE CEPBUCHOTO OOCITYKMBAaHHSI MPEANPUATUHN TPAHCTIOPTHOU
cthepsl.

10. OcHOBHBIC HOPMBI TIpaBa U HOPMATHBHO-IIPABOBBIE aKThI B c(hepe cepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TMpPaBOBOM CUCTEMbI U  POCCHUHUCKOIO
3aKOHOJIATENIbCTBA.

11. TlpaBoBbI€ U ATUYECKHE HOPMBI O MPETOCTABICHUH YCIIYT.

12. OcHOBHBIC HOpPMATHUBHBIE TpPeOOBaHHUS K JOKYMEHTOO0OpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. AnroputM BbIOOpa ONTHUMANBHBIX CIIOCOOOB WX pEIIEHUS, HCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTpaHUYECHHI B Ipoliecce
OLICHKU dS()PEKTUBHOCTH pE3yabTATOB HESITEILHOCTH B TIPOILIECCE CEPBUCHOTO
00CITy>KUBaHMSI TIPEANPUITHI TPAHCTIOPTHOM Cephl.

14. MexaHu3M MapKETUHTOBBIX HCCIIEIOBAHUN pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTpeOUTENIed M KOHKYPEHTOB B Iporiecce OIEHKH 3(P(PEKTUBHOCTH
PE3YNIbTATOB JEATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KUBAHHS TMPEIITPUITHIA
TPAHCTIOPTHOMU cephl.

15. OcHOBBI M€XaHHM3Ma OIpPENENCHUs, aHaIN3a, OLUECHKU IMPOU3BOJCTBEHHO-
HPKOHOMHYECKUX TOKa3aTeleld TMPENNnpusThid cepBUca B TIPOILECCE  OICHKHU
3 PEKTUBHOCTH PE3YJIHTATOB JCATEIHBHOCTH B IIPOIIECCE CEPBUCHOTO 0OCITY)KMBaHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

16. OCHOBBI TPUHSTHS OSKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUYCCKUX
pemieHnii B mporecce OIEHKH A((PEKTUBHOCTH PE3YIbTATOB NEATCIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI TPEANPUATUN TPAHCTIOPTHOM chephl.

17. Mexanu3m oOecriedeHuss SKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOM
JESTENBbHOCTH TPEANPHUITHS B TMporecce OIEHKH S(DPEKTUBHOCTU pe3yIbTaTOB
JESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATHN TPAHCTIOPTHOM
chepsl.

18. OcHoBBl MexaHuU3Ma (GOPMUPOBAHUS IE€JeH MW 3a7a4 JEATCILHOCTH
MOApPa3ICICHUN CEPBUCHOM JEATEIBHOCTH MPEATPUSITHUA.
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19. Meronpl opraHu3aliy IUIAHUPOBAHWS W MOHUTOPUHTA JI€ATEIBHOCTH
CEpBHUCHOM KOMIAHMM B TPAaHCHOPTHOW cdepe W B cdepe ToCTENPUUMCTBA Ha
TpaHCIIOpTE.

20. OcHOBBI MeXaHHM3Ma OPTaHM3AlMHM WX BHIMIOJHEHHS B IPOILECCE OLECHKH
3G ()EKTUBHOCTH PE3YJIBTATOB JEATEILHOCTH B HANpaBIECHUU pa3pabOTKu Ou3Hec-
miaHa, obOecnedeHuss UHQPACTPYKTYpHOU  MOAAECPKKHM U SKOHOMUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPaHCIIOPTHOU
cthepsl.

21. OCHOBBI ~ TPUHATHS  OPraHU3alMOHHBIX  PEIICHUH TI0  Pa3BUTHUIO
KJIMCHTYPHBIX ~OTHOIICHWH TMPEANPUSATHS TpaHCHOPTHOH cdepsl u  chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B TpOIecce OIEHKU 3(PPEKTUBHOCTU PE3yabTaTOB
JESTeTLHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEANPUATHI TPAHCTIOPTHOU
ctepsl.

22. OCHOBBI ~ MeXaHW3Ma pa3padOTKM  KOMIUIEKCA  MEpPONpPUATHNH  TIO0
OpTraHU3alNHY, TUTAHUPOBAHUIO ¥ MOHUTOPHUHTY ACSITEIFHOCTH CEPBHCHONH KOMIAHUH
B cdepe TpaHCmopTa W OOBEKTOB aBUAIMOHHON HH(PACTPYKTYypbl B TpoIEecce
OlleHKH DJ(QQPEKTUBHOCTH PE3YyIbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
OOCITy)KMBaHHS IPEATPUATHI TPAHCTIOPTHOU CheEpBHI.

23. Metonpl  opraHW3alMl W TPOBEJCHUS MapKETHHIOBOTO  aHaln3a
NOTPeOHOCTH B CEPBHCHBIX YCIIyTax B a’dponopTy W Ha OOPTYy BO3AYIIHOTO Cy/IHA B
nporecce OHeHKH A(PGEeKTUBHOCTH PpPe3yJbTaTOB JEATEIBHOCTH B  IpoIlecce
CEPBHUCHOTO OOCITYKUBAaHUS MPEANPUATHI TPAHCIIOPTHON ChephI.

24. OcHOBBI M€XaHU3Ma pa3pabOTKU CUCTEMBbI Habopa, O0yUYeHHs U MOTUBALIUH
COTPYIHUKOB CTPYKTYPHOI'O MOJIpPA3ACICHUsS] B MPOIECCE OLEHKU IPHEKTUBHOCTH
PE3YNIBTATOB JESATEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHHS TMPEIIPUSITHI
TPAHCIIOPTHOM Chephl.

25. OCHOBBI ~MEXaHHM3Ma OpraHu3ald W  YIOPaBICHUS  HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

26. Metonsl  ompeneneHus Iokazateled  3(P(EKTUBHOCTH  JIESITCIBHOCTH
CTPYKTYPHOT'O TIOJpAa3JEeNCHUs] MPEINPUSITUN CepBHCA B YCIOBUSAX TPAHCIOPTHOTO
KOMIUIEKCa B IIpolecce OLEHKU 3(PPEKTUBHOCTH pPE3YJIbTATOB JEATEIbHOCTH B
MPOIIeCcCe CEPBUCHOTO 00CTYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOU CEPHI.

Tunogvie cumyayuorHvle 3a0anUsL 015 peuerUs Ha NPAKMULeCKUX 3aHAMUAX

[Ipennoxute u 000CHYHTE OCHOBBI MeXaHnW3Ma (OPMUPOBAHUS 1ieNiel U 3aa4
JESITEIbHOCTU TO/APA3JCICHUN CEPBUCHOM AESITENbHOCTU MPEANPHUITHS C Y4EeTOM
AJIEMEHTOB KYJbTYpPbl IPEANPUHUMATEIBCKOMN AESITETLHOCTH B MPOIECCE CEPBUCHOTO
oOCy>KWBaHMsI B TPAHCIIOPTHOM cepe.

IIpumepHbIii NepevYeHb TeM KOHTPOJbHBIX PA0OT MO JUCHHUILINHE
«Opranuzauus nNpeaAnNpUHUMATEIbCKON 1eITeJILHOCTH B c(pepe cepBuca HA
TPAHCIIOPTEe»

(2 xypc (cemectp 4))
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1. Knaccudukamuss nOpeanpuHUMATENbCKOM JEATENbHOCTH B  IpoLEcce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU C(hEepHI.

2. Tunbl © BHUIBl TOPEANPUHUMATENBCKOM JEATEIBHOCTH B IMPOLECCE
CEPBUCHOTO OOCITYXUBAaHUS NPEANPUATHI TPAHCIIOPTHOU ChepHI.

3. Pa3BuTuHe 0T€UECTBEHHOIO MPEANPUHUMATEIHCTBA.

4. VHHOBaMOHHOE MPEANPUHUMATEIBCTBO B  IMPOLECCE  CEPBUCHOIO
00CIy>KUBaHMSI PEANPUATUN TPAHCTIOPTHOU CeEpBHI.

5. OcHOBBI BBIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHHUS 3aJa4 B paMKax
MOCTaBJICHHOW IEJIM, HWCXOAS M3 JCHCTBYIOUIMX IMPAaBOBBIX HOPM, HMMEIOIIUXCS
pECypcoB W OIpaHMYEHUN B Tpolecce OLEHKH 3P(HEKTUBHOCTH pPE3YJIbTATOB
NEATeIbHOCTH B HaNpaBJICHUH  pa3paboTku  OusHec-IyiaHa, obOecrnedeHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUYECKOW O€30MacHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON chephl.

6. Anroput™m BHIOOpa ONTHUMAIBHBIX CIIOCOOOB WX PEUICHHS, UCXOAS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIKUXCSI PECYPCOB U OTPAHUYECHHUH B IpoIliecce
OLICHKU S()PEKTUBHOCTU PE3yJIbTATOB NEATEILHOCTH B HAIMpPaBICHUH pa3pabOTKH
Ou3Hec-TUIaHa, obOecrnedyeHus HHPPACTPYKTYpHOH MOAAEPKKH M IKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEANPUATHI TPAHCIIOPTHOU
cthepsl.

7. MexaHu3M MapKETHHTOBBIX UCCIIEIOBAHUN PBIHKA YCIIYT.

8. OcHOBbI MOTHBAIlMU MOTpeOHUTENed M KOHKYPEHTOB B IPOLIECCE OLIEHKHU
3G ()EeKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH B HANpaBIEHUU pa3pabOTKu Ou3Hec-
iaHa, obOecrniedeHuss HHPPACTPYKTYPHOH  TMOAJEPKKA W DKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHI TPAHCIIOPTHOU
chepsl.

9. OcHOBBI MeXaHW3Ma OTPEIECICHHs, aHaInW3a, OLIEHKH IPOU3BOJCTBEHHO-
HPKOHOMHYECKUX TOKa3aTeled NPEeNNnpusThid cepBUca B MPOLIECCE  OILCHKHU
3 PEKTUBHOCTH PE3yJbTATOB ACATEILHOCTH B HAIpaBICHHH pa3pabOTKu OW3HEC-
iaHa, ooOecrnieyeHuss HHPPACTPYKTYPHOH  TMOMJNEPKKA W HKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
cthepsl.

10. OcHOBBI TPHUHSTHS SKOHOMHUYECKH OOOCHOBAaHHBIX YIMPABIECHYECKUX
pelieHuit B Tpolrecce OLEHKHM 3PPEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B
HalpaBJICHWW  pa3pabOTKM  OW3Hec-IIaHa, oOecrnedeHuss HHPPACTPYKTypHOU
HNOJJIEP)KKK U SKOHOMMYECKOM  O€30MacHOCTM B  IPOLECCE  CEPBUCHOTO
00CTy>KWBaHMSI IPENPHUSITHI TPAHCTIOPTHOU cPephl.

11. Mexanu3m oOecrieuyeHuss ASKOHOMUYECKOW A()QPEKTHBHOCTH CEPBUCHOM
AESITENbHOCTH TPEANPHUATHS B MpOIEcCe OLEHKH 3()PEKTUBHOCTU pPE3yNbTaTOB
ACSITeNIbHOCTH B HAmpaBlICHUM  pa3padoTKu  Ou3Hec-TUIaHa,  O0OecTeYeHHs
WHOPACTPYKTYPHOU TOAACPKKA W IKOHOMHYECKOW OE30MacHOCTH B MPOIEcce
CEPBHUCHOTO 00CITYXKMBaHUSI PEANPUATHI TPAHCTIOPTHOM CepBhl.

12. OcHoBBl MexaHuU3Ma (QOPMUPOBAHUS IEeJeH MW 3a7a4 JEATCITLHOCTH
MOApPA3ICIICHUN CEPBUCHOM JEATEIBbHOCTH MPEATPUSITHUA.

155



13. MeToapl OpraHW3alMH TIJIAHUPOBAHHWS W MOHUTOPUHTA JEATEIHLHOCTH
CEpBHUCHOM KOMIAHMM B TPAaHCHOPTHOW cdepe U B cdepe TroCTENpPUUMCTBAa Ha
TpaHCIIOpTE.

14. OcHOBBI MEXaHW3Ma OPTraHMU3AIMU WX BBHITIOJIHCHHUS B IPOIECCE OIECHKHU
3G ()EKTUBHOCTH PE3YJIBTATOB JEATEILHOCTH B HANpaBIECHUU pa3pabOTKu Ou3Hec-
miaHa, obOecnedeHuss UHQPACTPYKTYpHOU  MOAAECPKKHM U SKOHOMUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPaHCIIOPTHOU
cthepsl.

15. OCHOBBI ~ TIPUHATHSA  OPTaHU3AIMOHHBIX  PEHICHWH 10  Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOIICHWW TPEINPHUATHS TPAHCHOPTHOW cdepbl u  chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B Mpollecce OUEHKH A(P(HEKTUBHOCTH Pe3ybTaTOB
NEATeIbHOCTA B HaNpaBJICHUH  pa3paboTku  OusHec-IyiaHa, obOecredyeHus
MHPPACTPYKTYPHON TOAAEPKKH M IKOHOMHUYECKOW O€30MacHOCTH B TpoIecce
CEPBHUCHOTO 00CITYKMBaHHSI MPEANPUATHI TPAHCTIOPTHON CheEpBHI.

16. OcHOBBI ~MexaHW3Ma  pa3pabOTKH  KOMIUIEKCA  MEpONPHUSITHH 10
OpraHU3allvy, TNIAHUPOBAHUIO U MOHUTOPHHTY JEATCILHOCTH CEPBUCHON KOMIIaHUH
B cdepe TpaHCmopTa W OOBEKTOB aBUAIMOHHON HH(PPACTPYKTYypbl B TMpoIEecce
olleHKH dJ(PQPEKTUBHOCTH PE3YyIbTATOB JEATEIHHOCTH B TMPOIECCE CEPBUCHOTO
00CTy)KUBaHHMSI IPEIPUATUN TPAHCIIOPTHOU CEpBHI.

17. MeToapl  OpraHu3alMKi W TPOBEJCHHS MApKCTHHTOBOTO  aHallW3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy W Ha OOpTy BO3IAYIIHOTO CyAHa B
nporecce OHeHKH A(PGEeKTUBHOCTH PpPe3yJbTaTOB JEATEIBHOCTH B  IpoIlecce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON ChephI.

18. OcHoBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAOOpa, 00yYEHUSI U MOTHBAIIUU
COTPYIHUKOB CTPYKTYPHOI'O MOApAa3ACNIeHHUs] B MPOIECCE OLEHKU 3P(HEKTUBHOCTH
PE3YNIBTATOB JESATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHHS TMPEIIPUITHIA
TPAHCIIOPTHOM Chephl.

19. OcHoBBl ~MeXaHM3Ma OpraHu3alid W  YOPABJICHUS  HMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

20. Metonel ompeneneHus Mokasateyed  3(P(EKTUBHOCTH  JIECSITEIHLHOCTH
CTPYKTYPHOTO TIOJpAa3JEeNCHUsI MPEINPHUSITUNH CepBHCA B YCIOBUSAX TPAHCIOPTHOTO
KOMITJIEKCa B TMpoIecce ONEHKH S()PPEKTUBHOCTH pPE3yIbTaTOB EATEILHOCTH B
MPOIIeCcCe CEPBUCHOTO OOCTYKMBAHUS MPEATPUATAN TPAHCTIOPTHOM Chephl.

21. OObEKTHI U CYOBEKTHI MPEANPUHUMATEIBCTBA B TPOIECCE CEPBUCHOTO
00CTy>KUBaHHMSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

22. CynmHOCTh TEPMUHOB «OPTAaHU3AIMS» U «IIPEITPHUITUE.

23. OCHOBBI OOIIENPABOBBIX 3HAHUN B PA3NHUYHBIX cdepax NeSTeIbHOCTH, B
TOM YHUCJE€ C YYETOM COIMATBHOW TMOJIUTHKHA TOCYAApCTBa, MEXKIYHAPOJTHOTO H
POCCHICKOr0 IIpaBa.

24. OpraHu3aImoOHHO-TIPABOBBIE (POPMBI OpPTaHU3AIIHIA.

25. OCHOBBI TTOCTPOCHHUS OPTaHU3AIMOHHONW CTPYKTYPHI, TUITHI KOMMEPYECKUX
OpraHu3aluii B MPOIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUSTANA TPaHCIOPTHOM
chepsl.

26. YacTHO-TOCYITapCTBEHHOE TApTHEPCTBO B TIPOIECCE  CEPBHCHOTO
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00CIy>KUBAaHMSI PEAIPUITHI TPAHCIIOPTHOU C(EpHI.

2. OcHOBBI OOLIENPABOBBIX 3HAHWUN B pa3iaUYHbIX cepax AESTEIbHOCTH, B
TOM YHUCJE C YYETOM COLMAIbHOW MOJIUTHKUA TOCYAApCTBA, MEXKIYHAPOAHOIO H
POCCHIICKOr0 MpaBa B HANPABIEHUU OTKPBITUS MPEAIPUHUMATEIbCKOW CTPYKTYPHI.

28. OcHOBBl ~ OOLIENPABOBBIX 3HAHUH B  HAmpaBiCHUH  OQOpPMIICHUS
JIOTOBOPHBIX OTHOLIEHUH pa3pabOTKH OU3HEC-TIIIaHa.

29. OcHOBBl ~ OOILENPABOBbIX 3HAHWM B  HampaBlI€HUU  OOECreYeHUs
MHQPACTPYKTYPHOU TMOAAEPKKU U HKOHOMHUYECKOM O€30MacHOCTH B MpoLEcce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU cephI.

30. MexaHu3M opraHu3aluy Ipolecca cepBUca, BEIOOpa peCypcoB U CPENCTB C
y4yeToM TpeOOBaHUN NOTpeOUTENs] B HamNpaBleHUU pPa3pabOTKu Ou3HecC-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJAEPKKH M SKOHOMUYECKOM O€e30MacHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAaHUS MPEANPUATHI TPAaHCTIOPTHOU cephl.

31. MexaHu3M oOpraHu3aliy Npolecca IUJIaHUPOBAHMS MPOU3BOJICTBEHHO-
XO3SIICTBEHHOMN AESTENBHOCTU MPEANPUATHS CEPBHCA B 3aBUCUMOCTHA OT U3MEHEHHMSI
KOHBIOHKTYPBI PhIHKA U CIIpOca MOTpeOuTeneid, B TOM YHCie C YYETOM COIMAIbHOU
NOJIMTUKH TOCYJapCTBa.

32. MexaHu3M OpraHu3aly Mpolecca IUIAaHUPOBAHMS TMPOU3BOJICTBEHHO-
XO3SIICTBEHHON NESITEIbHOCTH MPEINPUITHS CEpBUCAa B HANPABJICHUHM Pa3pabOTKH
Ou3Hec-TUIaHAa.

33. MexaHu3M oOpraHus3aliu Ipolecca IUIAHUPOBAHMS TPOU3BOJICTBEHHO-
XO034MCTBEHHOHN JEATENIbHOCTH NMPEANPUITHUS CEpBHCA B HANpPaBICHUU OOECIEUEHUs
UHPPACTPYKTYPHOH MOANEPKKH U HKOHOMHUYECKOW O€30MacHOCTH B Ipoliecce
CEpBHUCHOr0 00CIIY>)KMUBaHUS IPEANIPUATHI TPAHCTIOPTHOM CQEPBHI.

34. Iopsanok roCyJapCTBEHHOM perucrpauuu WHVMBUAYAJIBHOTO
npeANpUHUMATETIS.

35. [Ipouenypa pEeKpalICHU NEeATENbHOCTU WHJMBUIYaJIbHOTO
npeANpPUHUMATETIS.

36. Kpatkast xapakTepucTuka pa3lInyHBIX CTPYKTYP MOIIEPKKH POCCHICKOTO
Majoro MpPeANpUHUMATENbCTBA B MPOIECCE  CEPBUCHOTO  OOCTY>KHBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

37. IIpy4nHbI, TOPMO3SIINE Pa3BUTHE MPEANPUHUMATEIHLCKON NEITETLHOCTH B
P® B cdepe cepBuca B Tmpoiecce CEPBUCHOTO OOCTYKWBAHHS TMPEITPUITHI
TPAHCTIOPTHOMU cephl.

38. HampaBnenus u dbopMbI roCcyJ1apCTBEHHOM MOAICPKKHU
NPEeANPUHUMATEINBCKON IEATEILHOCTH B PD.

39. [NonsTe MHGPACTPYKTYPHI TIOICPIKKH.

40. Pactipenenennie opraHm3anuii  MHOPACTPYKTYPHI TMOIACPKKA MAaJIOTO
Ou3Heca Mo CTETeHNU UX BOCTPEOOBAHHOCTH MPEAITPUHIUMATEIISIMH.

41. Cnektp YCIYT, HauOosiee  3HAYUMBIX  JJISI  OCYIIECTBIEHUS
MpeANPUHUMATENBCKON 1S TETbHOCTH.

42. CoOTBETCTBHE YPOBHS CIIPOCA HA YCIYTH, MPEIOCTABISIEMbIC CEPBUCHBIMU
OpraHU3alUsIMH, YPOBHIO IPEJIOKEHUS.

43. [lonsitne OwW3HEC-MHKYyOAaTOpa Kak CTPYKTYPBl TOJJEPKKH — MaJoToO
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MpeANPUHUMATEIBCTBA.
44. BzaumopeiicTBue Ou3HEC-MHKYOaTopa M MajblX HPEeANpPUHUMATEIbCKUX
CTPYKTYp B TIPOIIECCE CEPBUCHOIO OOCIYKHMBAaHUSI MPEINPUATHN TPaHCIOPTHOMN

cthepsl.

IIpumepHbIii IepeYeHb TeM KOHTPOJbHBIX PA0O0T 10 AUCHMILINHE
«Opranusanusi npeanpHHUMATENbCKOM 1eATeIbHOCTH B c(pepe cepBuca Ha
TPaHCHOPTe»

(3 xypc (cemectp 5))

1. CyurHocTh nmpeanpuHUMATENIbCTBA, OCOOCHHOCTH MPEANPUHUMATEIIHLCTBA B
IPOIIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU Cephl.

2. OyHKIUU W TPU3HAKU TPEANPUHUMATENIHCTBA B IPOIECCE CEPBUCHOTO
o0cITy>KUBaHUsI IPEANPUITHN TPAHCTIOPTHOM Cephl.

3. Knaccudukammss mnpeAnprUHUMATEIBCKON JEATEIbHOCTU B IIpoIiecce
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

4, Tunel W BUABI TPEANPUHUMATEIIBCKON JIESITEIBHOCTH B  MPOIECCe
CEPBUCHOT'0 OOCTYKMBAHUSI IPEANPUITHI TPAHCTIOPTHOU CPEpHI.

5. PazBuTHe 0T€UECTBEHHOTO MPEANPUHUMATEIHCTBA.

6. MHHOBalMOHHOE TNPEANPUHUMATEIBLCTBO B  MPOIECCE  CEPBUCHOTO
00CTy>KUBaHUSI PEINPUATUI TPAHCTIOPTHOM CepBhl.

7. OcHOBbI BBIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHHS 3a7ad B paMKax
MIOCTABJICHHON 111U, HMCXOAS U3 JEUCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS
pECYpCOB W OrpaHMYEHUN B Tpolecce OUEHKH 3PGHEKTUBHOCTH PE3YJIbTaTOB
NEeSTENbHOCTA B HalpaBleHWHW  pa3pabOTKu  Ou3Hec-IlaHa,  OOecredeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUECKOW OE€30MacHOCTH B IMpoIlecce
CEPBUCHOT'O OOCTYKMBAHUS TPEANPUITHI TPAHCTIOPTHON cPepBhl.

8. AnroputM BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB HMX PCIICHHS, HCXOIl U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B Ipoliecce
orleHKH A((PEKTUBHOCTH PE3YJIHTATOB JECATEILHOCTH B HANpPaBICHUU Pa3pabOTKH
Ou3Hec-TuTaHa, obOecrnedeHus HMHPPACTPYKTYPHOU MONACPKKH M SKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATHI TPAHCTIOPTHOU
cthepsl.

9. MexaHu3M MapKETHHTOBBIX UCCIIEIOBAHUI PhIHKA YCITYT.

10. OcHOBBI MOTHBAIlMK TOTpeOHUTENEH M KOHKYPEHTOB B TPOIIECCE OLECHKU
3 (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

11. OcHOBBI MeXaHHM3Ma OIpEJeNCHHs, aHaJIu3a, OIEHKH IMPOW3BOJCTBEHHO-
SKOHOMUYECKUX T[OKa3aTelel MpennpusTUil cepBuca B IMPOLECCE OLICHKH
3¢ (HEKTUBHOCTH pe3yIbTATOB NEATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

12. OCHOBBI TIPUHATUS DKOHOMHUYECKH OOOCHOBAaHHBIX yMPaBICHUYECKUX
peumieHuid B Tporecce OUEHKH 3P(PEKTUBHOCTU PE3YJIbTATOB JICSITEIBHOCTH B
MIPOIIECCE CEPBUCHOTO OOCTYKMBAHUSI IPEANPUSTUNA TPAHCIIOPTHOM Chephl.
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13. Mexanu3sM oOecreuyeHus SKOHOMHYECKONW HS(P(HEKTUBHOCTH CEPBUCHOU
NESATENbHOCTH MPEAUPHUITHS B MPOLECCe OLEHKU 3(PPEKTUBHOCTU pe3yJbTaTOB
NEeSATENbHOCTH B PA3MYHbIX cepax B HaNpaBlICEHUH pa3pabOTKU OW3HEC-IIIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOIIEPKKA U SKOHOMUYECKONW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM Chephl.

14. OcHoBbl MexaHu3ma (GOpPMHpPOBAaHUA LieJIed W 3aJay  JAesTeNIbHOCTH
MO/Ipa3/ieICHU CEPBUCHOM IEATETbHOCTH MPEATPUSATHS.

15. Metoapl oOpraHu3aliy IUIAHUPOBAHUS W MOHHMTOPUHTA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe M B cdepe ToCTenpUUMCTBA Ha
TpaHCIIOPTE.

16. OcHOBBI MeXaHW3Ma OpPraHU3allMd WX BBIMOJIHEHUS B MPOLECCE OLCHKU
3G ()EKTUBHOCTH pE3yIbTATOB JIEATEILHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBaHUSA
NpeaNpUsATUN TPAHCTIOPTHOU cepbl.

17. OCHOBbI NPUHATHS  OPTraHHW3AIMOHHBIX  PCIICHHH 10  Pa3BHTHIO
KJIUCHTYPHBIX ~OTHOIICHWUW TPEINPHUATHS TPaHCHOPTHOW cdepbl ©  chepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B IMPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3yJbTATOB
JESITEBHOCTU B MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUN TPAHCTIOPTHOM
cthepsl.

18. OcHoBbl ~ MexaHHM3Ma  pa3pabOTKM  KOMIUIEKCA  MEPONPUATUNA IO
OpTraHM3alN{, TUTAHUPOBAHUIO ¥ MOHUTOPHUHTY ACSITEILHOCTA CEPBUCHONW KOMIAHHUH
B cdepe TpaHCIOpTa U OOBEKTOB AaBHAIMOHHOW HH(PACTPYKTyphl B Ipoliecce
OLICHKU d()PEKTUBHOCTU pe3yJabTATOB JESITEILHOCTH B TIPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEINPUATUN TPAHCTIOPTHOM CepBhI.

19. Meronpl OpraHMzanMd M NPOBEACHUS  MAPKETUHTOBOIO  aHalIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy W Ha OOpTy BO3IAYIIHOTO CyAHa B
nporecce OHeHKH J(PGEeKTUBHOCTH pe3yJdbTAaTOB JEATEIBHOCTH B  IpOIecce
CEPBUCHOT'O OOCTYKMBAHUS NPEANPUITHI TPAHCTIOPTHON cPepBhl.

20. OcHOBBI MeXaHU3Ma Pa3pabOTKU CUCTEMBI HAOOpa, 00yUYeHUS] 1 MOTHUBAIIHU
COTPYIHUKOB CTPYKTYPHOI'O MOApPA3ACIICHHs] B MPOIECCE OLECHKU IP(HEKTUBHOCTH
PE3YNIBTATOB JCSATEIBHOCTH B TPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEIIPHUITHIA
TPAHCTIOPTHOMU cephl.

21. OcHOBBI MEXaHW3Ma OpraHU3allMd ¥  YIOPaBICHUS  HMMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

22. Metonpl ompejeneHusl TokazaTenel A(PQPEeKTUBHOCTH ACSATEIBHOCTU
CTPYKTYpPHOTO TOJpa3iesieHus] MPEANPUATUIl cepBUCA B YCIOBUAX TPAHCIOPTHOIO
KOMIUIEKCa B TIpolecce OHEHKU H(PPEKTUBHOCTH pPE3yJNbTAaTOB JEATEIHHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS IPEANPUITUI TPAHCIIOPTHOU ChEpHI.

23. OOBEKTHI U CYOBEKTHI MPEANPUHUMATEIBCTBA B TPOIECCE CEPBUCHOTO
00CTy)KUBaHHUSI IPEINPUATHN TPAHCTIOPTHOU CEPHI.

24. CymHOCTbh TEPMUHOB «OPTAaHU3AIMSI» U «IPEITPUITUE.

25. OCHOBBI OOIIENPABOBBIX 3HAHUN B PA3NHUYHBIX cdepax NeSTeIbHOCTH, B
TOM 4YHCIIE C YYETOM COLMAIbHONM MOJUTHKH TOCYJapCTBA, MEXIYHAPOIHOTO H
POCCHIICKOT0 IIpaBa.

26. OpraHu3aImoHHO-TIPaBOBBIE (POPMBI OpPTraHU3AIIHIH.
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27. OCHOBBI MOCTPOCHHSI OPTAaHU3AMOHHON CTPYKTYPHI, THIIHI KOMMEPUYECKUX
OpraHu3auuii B MPOLECCE CEPBUCHOIO OOCITYKMBaHUS HPEANPHUATHI TPAHCHOPTHOMN
cdhepsl.

28. YacTHO-TOCYIapCTBEHHOE  MAapTHEPCTBO B MPOIECCE  CEPBHUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CepBI.

29. OcHOBBI OOLIENPABOBBIX 3HAHUN B PA3NMUHBIX cdepax AesTebHOCTH, B
TOM YHUCJE C YYETOM COLMAIbHOW MOJIUTHKUA TOCYAApCTBA, MEXKIYHAPOAHOIO H
POCCHIICKOr0 MpaBa B HAMPABIEHUU OTKPBITUS MPEAIPUHUMATEIbCKOW CTPYKTYPHI.

30. OcHOBBI ~ OOLIENMpPaBOBBIX 3HAHUW B  HaMpaBlICHUH  OQOpPMIIECHUS
JIOTOBOPHBIX OTHOLIEHUH pa3pabOTKH OU3HEC-TIIaHa.

31. OcHOBBI ~ OOWIEMIPAaBOBBIX 3HAHWUM B  HANPaBICHUU  OOECIICUCHHS
UHQPACTPYKTYPHOU TMOAJNEPKKA U DKOHOMHUYECKOW O€30macHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON chephl.

32. MexaHu3M OpraHu3aliy npolecca cepBuca, Bbloopa pecypcoB U CPENICTB C
y4eToM TpeOOBaHUN TOTpEOUTENs] B HampaBlIeHUU pPa3paboTKu Ou3HEC-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJIAEPKKH M SKOHOMUYECKOM 0€e30MacHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAHUS MPEANPHUATHI TPAHCTIOPTHON chephl.

33. MexaHu3M OpraHu3aly mpolecca IUIaHUPOBAHMS TMPOU3BOJICTBEHHO-
XO3SIICTBEHHOMN AESTENBHOCTU MPEANPUATHS CEPBHCA B 3aBUCUMOCTH OT U3MEHEHHS
KOHBIOHKTYPBI PhIHKA U CIIpOca MOTpeduTeneid, B TOM YHCie C YYETOM COIMaIbHOU
HOJUTUKHU TOCYAapCTBa.

34. MexaHu3M oOpraHu3aliu Ipoliecca IUIAHUPOBAHMS TPOU3BOJICTBEHHO-
XO034MCTBEHHOHN NEATENbHOCTH IMPEANPUATHS CepBUCAa B HANpaBICHUM DPa3pabOTKH
Ou3Hec-TUIaHa.

35. MexaHu3M opraHu3aluu Ipolecca IUIAHUPOBAHMS TPOU3BOJICTBEHHO-
XO039MCTBEHHOHN JEATENIbHOCTH MPEANpPUATUS CepBUCA B HANpaBICHUM OOECIECUYEHUs
UHPPACTPYKTYPHOH MOAAEPKKM U HKOHOMHUYECKOH O€30MacHOCTH B Ipoliecce
CEPBUCHOT'O OOCTYKMBAHUS TPEANPUITHI TPAHCTIOPTHON CcPepBhl.

36. [Topsnok rocy1apCTBEHHOM perucTpanuu VHJIMBU1YaJIbHOTO
IPEAIIPUHUMATEIISA.

37. IIpouenypa IIPEKPALLECHUS JESTENBHOCTH VH/IUBUYaJIbHOT O
MpEIINPUHUMATEIS.

38. Kpartkast xapakTepucTuKa pa3IudYHBIX CTPYKTYP MOIACPKKH POCCUUCKOTO
MaJIoTO  OpPEeANpPUHUMATEIBCTBA B MPOLIECCE  CEPBUCHOTO  OOCIYKHMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

39. [IpuunHbBI, TOPMO3SIINE Pa3BUTHE MPEANPUHUMATEIHLCKON JACATEIHPHOCTH B
P® B cdepe cepBuca B Tmpoiecce CEPBUCHOTO OOCTYKWBAHUS TPEATPUSITHIHA
TPAHCTIOPTHOMU cephl.

40. HammpaBnenus u dbopMbI rocyJ1apCTBEHHOM MOAACPIKKU
NPEeANPUHUMATEIBCKON IEATEILHOCTH B PD.

41. TMonsitne MHGPACTPYKTYPHI MOAACPKKH.

42. Pactipenenenre opraHm3anuii  MHOPACTPYKTYPHI TMOAJECPKKA MaJOTO
Ou3Heca Mo CTENEeHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEISIMH.

43. Cnextp  yCHyT, HauOosiee  3HAYUMBIX 11 OCYILECTBIICHUS
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MpeANTPUHUMATENbCKON NS TEIHLHOCTH.

44, CooTBETCTBHE YPOBHS CHpOCA HA YCIYTH, MPEIOCTaBIsIEMbIe CEPBUCHBIMU
OpraHU3aIUsIMH, YPOBHIO TIPEAJIOKEHUS.

45. TlonsiTue OW3HEC-MHKYyOaTOpa Kak CTPYKTYphl MOAACPKKH Majoro
peAnpUHUMATENbCTRA.

46. BzaumoeiictBue OU3HEC-MHKY0aTOpa W MalbIX MPEANPUHUMATEIBCKUX
CTPYKTYp B TIPOIIECCE€ CEPBUCHOrO OOCTYKMBAaHUSI MPEANPUITHI TPaHCHOPTHOU
cthepsl.

47. Marpunia SWOT-ananu3za poccuiickux Ou3Hec-uHKy0aTOpOB.

48. ®opMbl  MPENNPUHUMATEIHCKOTO  B3aUMOJECUCTBUS  KaK  DJIEMEHT
UHOPACTPYKTYPhl TOAJACPKKH TPEANPUHUMATEIIBCKON JEATeIbHOCTH B MPOIECcce
CEpPBUCHOTO OOCIYXUBaHUS TPEANPUATHNA TPAHCHIOPTHOU cepbl: ayTCOPCHUHT,
(dpaHUali3UHT.

49. TlonsstTue u kinaccudukanuss BUAOB Majoro MpearpuHUMATEIhCTBA B
IPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEATPUITHI TPAHCTIOPTHOU Cephl.

50. 3apyOexHbIN OMBIT Pa3BUTHUSI MAJOro MPEANPUHUMATEILCTBA B MpOIiecce
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpBHI.

51. IlpeumyiecTBa Majioro MPeANPUHUMATEIIHLCTBA B IPOIIECCE CEPBUCHOTO
00CITy>KUBaHUsI TIPEANPUITHN TPAHCTIOPTHOU Cephl.

52. Hemocratku Majioro TpeANpPUHUMATEIBCTBA B IPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEINPUATUN TPAHCTIOPTHOM CepBhI.

53. Beibop napTHEpOB MPEeANPUATUS ISl ATUTEIbHBIX OTHOIICHHH.

54. OcHOBHBIE (PaKTOPHI, TAPAHTUPYIOILIKE HAZEKHOCTD CBA3EH C MapTHEpaMHu.

55. OcHOBHBIE (OPMBI MPEANPUHUMATETHCKOTO COTPYJIHUYECTBA B IpOIlECCEe
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON ChepHI.

56. OCHOBHBIE THUIIBI JIOTOBOPOB, HCIOJb3yeMble MPEANPUHUMATEISIMA B
IPOIIECCe OCYIIECTBICHUS JEATEIBHOCTH, CTPYKTypa MpPEeANPUHUMATEIHCKOTO
JI0OTOBOpA.

57. OCHOBBI JETONPOU3BOACTBA B MNPEANPUHUMATEIBCKON JEATCIHLHOCTH B
IIPOIIECCe CEPBUCHOTO OOCTYKUBAHUS MPEINPUATHI TPAHCTIOPTHOM CeEpBHI.

58. Paccmotpenue DKOHOMMUYECKUX CIIOpOB MPEANPUITUN
(npennpuHUMaTEnen).

59. Oprassbl, paccMaTpUBAIOIINE YKOHOMUYECKUE CIIOPHI.

60. AaMUHUCTpaTUBHBIE Oaphepbl MPEANPUHUMATEIHECKONW NEATETFHOCTH B
MPOIIeCcCe CEPBUCHOTO OOCTYKMBAHUS MPEATPUATAN TPAHCTIOPTHOM Chephl.
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IIpumepHbIii IepeYeHb BONPOCOB K 3a4eTy VIS POBeIeHUS MPOMEKY TOYHOH
aTTecTAlMM MO JUCUNIVINHEe «OpraHu3anus npeAnpuHIMAaTeIbCKOM
AeAITeJIbHOCTH B cepe cepBHCa HA TPAHCIIOPTE»

1. CyuHocTh nmpeanpuHUMATENIbCTBA, OCOOCHHOCTH MPEAIPUHUMATENIHCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM Chephl.

2. OyHKIUM W TPU3HAKU TPEAINPUHUMATENIBCTBA B IMPOIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CepBI.

3. Knaccudukanuss mnpeanpuHUMATENbCKOW JIEATETbHOCTH B  MPOLECCe
CEPBUCHOT'0 OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpBHI.

4, Tunel W BUABI TPEANPUHUMATEIBCKON JIESITEIBHOCTH B  MpOIEcce
CEPBUCHOT'O OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpHI.

5. Pa3zBuTHE 0T€YECTBEHHOTO MPEANPUHUMATEIIHCTRA.

6. MHHOBalMOHHOE TNPEANPUHUMATEIBLCTBO B  MPOIECCE  CEPBUCHOTO
00CITy>KUBaHMsI TIPEANPUITHN TPAHCTIOPTHOU Chephl.

7. OcHOBBI BBIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHHS 3aJa4 B paMKax
MOCTABJICHHON 1I€JIU, WCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB W OrpaHWYEHUN B Tporecce OIeHKH IP(PEKTUBHOCTH Pe3yJIbTaTOB
NEATeIbHOCTA B HaNpaBJICHWH  pa3paboTku  OusHec-IjiaHa, obOecredeHus
UHOPACTPYKTYPHOU TOMJAECPKKH M DKOHOMHUYECKOW O€30MacHOCTH B TIpoliecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHON ChephI.

8. Ajroput™m BbIOOpa ONTHUMAJBHBIX CIOCOOOB WX pEIICHHS, UCXOIsl U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTpaHUYECHHH B Ipoliecce
OLICHKU S()PEKTUBHOCTU PE3yJIbTATOB NEATEILHOCTH B HAINpPaBICHUH pa3pabOTKH
Ou3Hec-TUIaHa, obecrnieyeHus HMHPPACTPYKTYPHOU MONACPKKH U SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEANPUATHI TPAHCTIOPTHOU
chepsl.

9. MexaHn3M MapKETUHTOBBIX UCCIIEIOBAHUN PHIHKA YCIIYT.

10. OcHOBBI MOTHBAIIMU TMOTPEOUTENEH U KOHKYPEHTOB B IPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJbTATOB ACATEILHOCTH B HAIpPaBICHHH pa3pabOTKu OW3HEC-
miaHa, oOecnedeHus: WHQPACTPYKTYPHOU  TMOIACPKKHM U SKOHOMUYECKOUH
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHN TPAHCTIOPTHOM
cthepsl.

11. OcHOBBI MexaHW3Ma OMPEACIICHHUS, aHallM3a, OLCHKU IPOU3BOJICTBEHHO-
SKOHOMUYECKUX T[OKa3aTelel MNpeanpusTHil cepBuUca B  MPOLECCE OLIEHKH
3G (HEKTUBHOCTH PE3YNIBTATOB NEATEILHOCTH B HAMpaBICHUU pa3pabOTKU OW3HeC-
miaHa, oOecriedeHuss WHQPACTPYKTYPHOM  TMOJACPKKH H  OSKOHOMUYECKOUN
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHI TPAHCIIOPTHON
cthepsl.

12. OcHOBBI TPHUHSITHS OSKOHOMHUYECKA OOOCHOBAaHHBIX YMPABICHYECKUX
pemieHnii B Tporecce OIEHKH dS(PPEKTUBHOCTH PE3yIbTaTOB JICSITEIBHOCTH B
HampaBJICHUM  pa3pabOTKM  Ou3Hec-IU1aHa, olecnedeHus HMHEPPACTPYKTYPHOU
NOAJIEP)KKM M 3KOHOMHMYECKOW  0e30macHOCTH B MPOLECCE  CEPBUCHOrO
00cITy>KUBaHUsI PEANPUITUI TPAHCIIOPTHOU Cephl.
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13. Mexanu3m oOecreueHuss HKOHOMUYECKON S()PEKTUBHOCTH CEPBUCHOM
ACSITENPHOCTH TPEANPHUATHS B TpoIecce OLECHKH 3()PEKTUBHOCTH pPE3yIbTATOB
NEATeNIbHOCTA B HANpaBJICHUM  pa3paboTku  OusHec-IjiaHa, obOecredyeHus
UHPPACTPYKTYPHOH TONACPKKA M HKOHOMHUYECKOW OE30MacHOCTH B MpoIEecce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU ChephI.

14. OcHoBbl MexaHu3Ma (QOpMHUpOBaHUS LeJIeHd M 3a7a4  JIEATEIbHOCTH
MoJIpa3ieNieHui CePBUCHOM NIEATEIBHOCTH MPEAIPHUATHSI.

15. MeToapl OpraHu3alyK IJIAHUPOBAHWS W MOHUTOPUHTA JIEATCIHLHOCTH
CEpBHUCHOM KOMMAHWHM B TPAaHCIOPTHOW cdepe m B cdepe TrocTenpUUMCTBA Ha
TpaHCIIOPTE.

16. OcHOBBI MeXaHWU3Ma OPTraHMU3AIlMU WX BBITIOJIHCHHS B TIPOIIECCE OICHKH
3¢ (HEKTUBHOCTH PE3ylbTaTOB JESATEIHHOCTH B HANpaBICHUH pa3pabOTKu Ou3Hec-
iaHa, oOecrieueHUsT HMHPPACTPYKTYPHOH  TMOIAECPKKH H  HKOHOMHYECKOM
0€30MacHOCTH B IMPOIIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEANPUATHN TPAHCTIOPTHOU
cthepsl.

17. OCHOBBI ~ TIPUHATHS  OPraHMU3AIMOHHBIX  PCEHICHUH 10  Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHWW TPEINPHUATHS TPAHCHOPTHOM cdepbl ©  chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B TpOIECCe ONEHKH dPPEKTUBHOCTH PE3yThTaTOB
NEATeIbHOCTA B HaNpaBJICHWH  pa3paboTku  OusHec-IjiaHa, obOecredeHus
MHPPACTPYKTYPHOH TOANEPKKH M IKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHON ChephI.

18. OcHoBbl ~MexaHW3Ma  pa3pabOTKU  KOMIUIEKCAa  MEPOINPHUSATUN 1O
OpraHu3allvy, MIAHKUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHON KOMMAHUH
B cdepe TpaHCIOpTa U OOBEKTOB AaBUAIMOHHOW HH(PACTPYKTyphl B Ipoliecce
OLICHKU dS()PEKTUBHOCTU pe3yJabTATOB HESITEILHOCTH B TIPOLIECCE CEPBUCHOTO
00cCITy>KUBaHMSI TIPEANPUITHI TPAHCTIOPTHOM Cephl.

19. MeTtoasl  opraHu3alMKi U TPOBEICHHUS MApKETHMHTOBOTO  aHalM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dporopTy U Ha OOPTY BO3AYIIHOTO CyJIHA B
nporecce  OHeHKH A(PGEeKTUBHOCTH PpPe3yJbTAaTOB JEATEIBHOCTH B  MpOIecce
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHON CPepBhl.

20. OcHOBBI MEXaHM3Ma pa3pabOTKU CUCTEMBI Habopa, O0yUYeHUs U MOTUBAIIUH
COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3fesieHuss B Ipolecce OLEHKH 3(PPEKTUBHOCTU
PE3YNIBTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KWBAHHS TMPEIITPHUITHIA
TPAHCTIOPTHOMU cephl.

21. OcHOBBI ~MEXaHHW3Ma OpraHuW3allid W YIOPaBICHUS  HMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBHCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

22. Metonbl  ompeneneHus TokaszaTened A(O(PEKTUBHOCTH  NESATEIBHOCTH
CTPYKTYPHOTO TIOJpA3/IECTCHUsI TPEINPHUSITHNH CEpBHCA B YCIOBUSAX TPAHCIOPTHOTO
KOMITJIEKCa B TIporecce OIEHKH S()PEKTUBHOCTH pPE3yIbTaTOB JEATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.

23. OOBEKTBI U CYOBEKTHI MPEANPUHUMATEIHCTBA B TPOIECCE CEPBUCHOTO
o0cy>KUBaHUsI MPEANPUITUI TPAHCIIOPTHOU Cephl.

24. CymHOCTh TEPMUHOB «OPTAaHU3AIMI» U «IPEITPUITUE.

25. OCHOBBI OOIIETIPABOBBIX 3HAHWHN B Pa3WYHBIX cepax IesTETHHOCTH, B
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TOM YHUCJE C YYETOM COLMAIbHOM MOJIUTHKU TOCYAApCTBA, MEXKIYHAPOAHOIO H
POCCHICKOr0 IIpaBa.

26. OpranuzaimoHHO-TIPaBOBbIE (HOPMBI OpraHU3aIUi.

2. OCHOBBI MIOCTPOEHHUSI OPTraHU3ALMOHHON CTPYKTYpPBbI, TUIIBI KOMMEPUYECKHUX
OopraHu3aluii B MPOLECCE CEPBUCHOIO OOCIYXKMBAaHUS MPEANPUATUNA TPAHCIOPTHOU
cthepsl.

28. YacTHO-TOCYIapCTBEHHOE  MAapTHEPCTBO B TMPOIECCE€  CEPBHUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CepBI.

29. OcHOBBI OOLIENPABOBBIX 3HAHUN B PA3NMUHBIX cepax AESITeIbHOCTH, B
TOM YHUCJE€ C YYETOM COLMAIbHOW TMOJIUTHKUA TOCYAApCTBa, MEXKIYHAPOJAHOIO H
POCCHIICKOT0 TpaBa B HAMPABIEHUU OTKPBITUS MPEATPUHUMATEIbCKOW CTPYKTYPHI.

30. OcHOBBI ~ OOLIENMPaBOBBIX 3HAHUW B  HaMpaBiICHUH  OQOpPMIIECHUS
JIOTOBOPHBIX OTHOLIEHUH pa3pabOTKH OU3HEC-TIIaHa.

31. OcHOBBI ~ OOWIEMIPAaBOBBHIX 3HAHWUN B  HANPaBICHUH  OOECIICUCHUS
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUYECKOW OE€30macHOCTH B IpoIliecce
CEPBHUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHOU ChEepHI.

32. MexaHu3M OpraHu3aliiy Ipolecca cepBrca, BbI0opa peCypcoB U CPENICTB C
y4yeToM TpeOOBaHUN TOTpEOUTENs] B HampaBleHUU pPa3paboTKu Ou3HEC-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIIAEPKKH M SKOHOMUYECKOM 0e30MacHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHI TPAHCTIOPTHON cephl.

33. MexaHu3M OpraHu3aliy Tpolecca IUIAaHUPOBAHMS TMPOU3BOJICTBEHHO-
XO35IUCTBEHHON JEATENbHOCTU MPEINPUATHS CEPBHUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA W CIIpoca MOoTpeduTeneid, B TOM YHCle ¢ YYETOM COIMaIbHOU
MOJINTUKU FOCYJ1apCTBa.

34. MexaHu3M OpraHu3ali Tpolecca IUIAaHUPOBAHMS TMPOU3BOJICTBEHHO-
XO3SIICTBEHHON NESITENbHOCTH MPEANPUITUS CEpBUCAa B HANPABJICHUH Pa3paObOTKH
Ou3Hec-TUIaHa.

35. MexaHu3M oOpraHu3aly Tpolecca IUIAaHUPOBAHMS TPOU3BOJICTBEHHO-
XO3SIICTBEHHOM NIEATENFHOCTH MPEANPUATHS CepBHUCa B HANpPaBICHUU 0OeCTIeUeHUs
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUECKOW OE€30MacHOCTH B IpoIlecce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON CHEpHI.

36. [Topsmok rocyapCTBEHHOM perucTpanuu VH/INBU1YyaJIbBHOTO
MpEIIPUHUMATEIS.

37. IIpouenypa IIPEKPALLECHUS JESTENBHOCTH VH/INBUYaJIbHOT O
MpEIIPUHUMATEIS.

38. Kpatkast xapakTepucTHKa pa3IuYHBIX CTPYKTYP MOIACPKKH POCCUUCKOTO
MaJior0  MOpPEeANpPUHUMATENBCTBA B MPOLIECCE  CEPBUCHOTO  OOCIYKMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

39. [IpuunHbBI, TOPMO3SIINE PA3BUTHE MPEANPUHUMATEIHLCKON TEITEITLHOCTH B
P® B cdepe cepBuca B Tmpoiecce CEPBUCHOTO OOCTYKHUBAHUS TPEATPUSITHIHA
TPAHCTIOPTHOMU cephl.

40. HammpaBnenus 151 bopmbI rOCyAapCTBEHHOU MOJICPKKHU
NPEeANPUHUMATEIBCKON 1€ATEILHOCTH B PD.

41. Tlonsitue uHGPACTPYKTYPHI MOJIEPHKKH.
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42. PactipefienieHue opranu3anuii  MHOPACTPYKTYpPhl TMOJAJEPKKH Majoro
Ou3Heca Mo CTEeTEeHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEISIMH.

43. Cnextp  ycnyr,  Haubojee  3HAYMMBIX  JJISI  OCYIIECTBIICHUS
MpeANTPUHUMATENbCKON NESITETLHOCTH.

44, CooTBETCTBHE YPOBHS CHpPOCa HA YCIYTH, NMPEIOCTABIsEMbIE CEPBUCHBIMU
OpraHU3aIUsIMH, YPOBHIO TIPEIJIOKEHUS.

45. TlonsiTue OW3HEC-MHKyOaTOpa Kak CTPYKTYphl TMOAACPKKH Majoro
peAnTpUHUMATEIbCTRA.

46. BzaumoeiicTBue Ou3HEC-MHKY0aTOpa W MalbIX MPEAINPUHUMATEIBCKUX
CTPYKTYp B TIPOIIECCE€ CEPBUCHOIO OOCITYKHMBAHUSI MPEINPUATHN TPaHCTIOPTHOMN
ctepsl.

47. Marpunia SWOT-ananu3za poccuiickux Ou3Hec-MHKy0aTOpOB.

48. ®opMbl  MPENNPUHUMATEIHCKOTO  B3aMMOJCUCTBUS  KaK  DJIEMEHT
UHOPACTPYKTYPhl MOAJNECPKKH TPEANPUHUMATEIBCKON JEATETLHOCTH B IpoIlecce
CEpPBUCHOTO OOCIY)XUBaHUS TPEANPHUATHNA TPAHCHIOPTHOM cdephl: ayTCOPCHUHT,
bpaHUali3UHT.

49. TlonsiTue u KiaccuUKalusg BHAOB MaJIOT0 MPEANPUHUMATEIBLCTBA B
IPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEATPUITHI TPAHCTIOPTHOU Cephl.

50. 3apyOexkHbIN OMBIT Pa3BUTHSA MAJIOTO MPEANPUHUMATEIIBCTBA B MPOIIECCE
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpBHI.

51. [IpeumyiecTBa MaJIOr0 MPEANPUHUMATEIBCTBA B MPOIIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEINPUATUI TPAHCTIOPTHOM Cephl.

52. Hepoctatku Manoro NpearpuHUMATENBCTBA B IMPOIECCE CEPBUCHOTO
oOCTy>KUBaHUSI PEINPUATUN TPAHCTIOPTHOM Cephl.

53. Beibop napTHEpOB MpeANpUATUS IS JIIUTEIbHBIX OTHOIICHH.

54. OcHoBHBIC (haKTOPHI, TAPAHTUPYIOLINE HAJIE)KHOCTh CBS3CH C apTHEpaMHU.

55. OcHoBHBIE (HOPMBI TPEANPHUHUMATEILCKOTO COTPYIHUYECTBA B IMPOIECCE
CEPBUCHOT'O OOCTYKMBAHUS TPEANPUITHI TPAHCTIOPTHON CcPepBhl.

56. OCHOBHBIE THUIIBI JIOTOBOPOB, HCIOJb3yeMble MPEANPUHUMATEISIMA B
IPOIIECCe OCYIIECTBICHUS JEATEIBHOCTH, CTPYKTypa MpPEeANPUHUMATEIHCKOTO
JI0TOBOPA.

57. OCHOBBI JETONPOU3BOACTBA B MNPEANPUHUMATEIBCKON JEATCIHLHOCTH B
MPOIIECCe CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOU CEpHI.

58. Paccmotpenue DKOHOMUYECKUX CIIOpOB MPEANPUITUN
(npennpuHUMaTENe).

59. Opransbl, paccMaTpUBAIOIIE YKOHOMUYECKHE CIIOPHI.

60. AAMUHUCTpaTUBHBIC Oaphepbl MPEANPUHUMATEIHLCKONW NEATETLHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI IPEANPUATUN TPAHCTIOPTHOM Chephl.

61. O6mwpe TPUHIUIIEI TPOBENCHUS MPOBEPOK, OPraHU3ANMS M TPOBEICHUE
TUTAHOBOW MIPOBEPKH.

62. Opranuzarus 1 MpoBeACHNE BHETUIAHOBOW MTPOBEPKH.

63. [lopsmoK IPOBEICHUS TPOBEPOK.

64. Pazmuuabie  (GOpMBI  OTBETCTBEHHOCTH  3a  HEUCIIOJIHCHHWE WU
HEHaJIJIeXallee UCIIOTHEHUE 0053aTeNIbCTB MPEAIPUHUMATEIISIMHU.
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65. Buapl OTBETCTBEHHOCTH 32 COBEPLIEHHBIE B IPEANPUHUMATEIBCKON cepe
MIPOTUBOIPABHBIC JICTHMUSI.

66. [IpennpuHuMarenbckas Uaes U ee BbIOop.

67. IlpuHIMIBI ¥ 3aKOHOMEPHOCTH MPOLECCa HAKOIUIEHUs, 0TOOpa U aHalu3a
MPEeANPUHUMATEIBCKUX UJEH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUN
TPAHCIIOPTHOU cephl.

68. Kputepun oTO0pa HaKOIJIEHHBIX NPEANPUHUMATENBCKUX UIEH B MpoLecce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU chephI.

69. YpoBHM OpraHu3alMOHHOW Cpeabl MNPEANPHUSITHS W HUX DIEMEHThl B
IPOLIECCe CEPBUCHOTO OOCTYKMUBAaHUS MPEANPUATHI TPAaHCTIOPTHON cephl.

70. Chepsol u pakTopsl Makpocpebl (001el cpeabl) 1 MUKpocpeasl (paboueit
Cpelibl) TPAHCIIOPTHOTO aBUANIPEATIPUSITHSL.

71. OcHOBHBIE THUIIBI KJIFOYEBBIX ()aKTOPOB yCIiexa Ha TPAHCIIOPTE.

/2. Ucnonb30BaHUE KpUTEPUEB OTOOpPA HAKOILIEHHBIX MPEANPUHUMATEIbCKUX
Ujeil B mpoliecce yrnpapieHUs IPEeANPUATUSIMU CEPBHUCA B TPAHCIIOPTHOM OTPaCIIH.

73. Pa3BuTHE HaIpaBiICHUN PEUHKUHUPUHTA CUCTEMBbl WHGOPMAIIMOHHON
NOJIICP)KKU  YIPABJICHUYECKUX PEHICHUN B MPOIECCe YIPaBICHUS MPEANPUATUIMU
cepBHCa B TPAHCIIOPTHON OTPACIIH.

74. IlpumeHeHUE OCHOBHBIX THIIOB KIIOYEBBIX (DaKTOPOB ycrexa Ha
TPAHCIIOPTE B MPOIECCE YNPaBICHUS MPEANPUITUSIMHU CEpBHCA B TPAHCIOPTHOMN
otpaciu B PO u B 1pyrux crpanax.

75. MexaHu3M HCCIeAOBaHMS pPbIHKA, METOJWKA OpTraHM3allid MpoJax |
NPOJBUKEHUS CEPBUCHBIX NPOJAYKTOB B IedIX pa3paboTku Ou3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJACPKKHM M SKOHOMUYECKOW OE€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPENPUATUN TPAHCTIOPTHOU CPeEpHI.

76. OCHOBBI TIPUHATHS SKOHOMUYECKH OOOCHOBAaHHBIX PEIICHUN, METOIUKY
obecrieueHUsT SKOHOMHYECKOH 3(P(GEKTUBHOCTH OpraHuU3alldidi CEpBUCHON cdepsl
npodecCHoHaIbHON JIeATEIBHOCTH Ha TPaHCIOPTE, OCHOBBI pa3paboTKH Ou3HEC-
IUTaHa, aNropuTM olecreueHus: UHPPACTPYKTYPHOU MOJACPKKH M dKOHOMUYECKOU
0€301acCHOCTH B MPOIECCE CEPBUCHOTO 00CITYKUBAHUS.

77. MexaHU3M OPTraHU3AIIMOHHOTO OOCCIIEUeHMs] IIpoIrecca CEPBHCHOTO
o0Cy>KMBaHMsI, TUITAHUPOBAHUS ¥ MOHUTOPUHTA JCSATEIBHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHclopTa B Ipolecce pa3paboTKu Ou3Hec-IJIaHa, OpraHU3aluH
WHyCTPUU TOCTEIIPUUMCTBA.

78. MexaHu3M  ympaBleHUS  TYPUCTCKO-PEKPEAIMOHHBIMU  IMPOCKTaMHU,
OpraHu3allid W YIPABICHHUS HUMYIIECTBOM a’pPOMOPTOBOTO KOMIUIEKCA M aKTUBAMU
CEepPBUCHBIX TMPEINPUATHI Ha TpaHCHOPTe, oOecneyeHus UHPpacTpyKTypHOI
MOAJIEP)KKM M SKOHOMHMYECKOW 0€30MacHOCTH B IPOLIECCE  CEPBUCHOTO
00CTy)KUBaHHUSI IPEINPHUATUN TPAHCTIOPTHOU CEpHI.

79. MeToka pacyeTOB M QJITOPUTM MPOBEACHHUS aHAIM3a YKOHOMHYECKUX
pe3yabTaTOB JEATEIbHOCTH OpraHu3aluil cdepbl cepBUca Ha TpaHCIOPTE IS
npuHATHS d()PEKTUBHBIX YIPABICHUYCCKUX PEIICHUA B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYPHBI pbIHKA U CIIPOCa MOTpeOUTENeH.
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IIpumepHbIii nepedyeHb BOMPOCOB K 324€Ty ¢ OLEHKOM ISl IPOBeAeHUSs
NPOMEKYTOYHOM aTTeCTAlUM N0 JMcUMILINHe «Opranu3anus
NpeanpUHUMATEIbCKOM 1eATeJIbHOCTH B c(epe cepBUCa HA TPAHCIIOPTE»

1. CymHocTh NpeanpuHUMAaTEIbCTBA, OCOOCHHOCTH MPEANPUHUMATEIBCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM Chephl.

2. OyHKIUMM W TPU3HAKU MPEINPUHUMATEILCTBA B TMPOLIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CepBI.

3. Knaccudpukaumss mnpeanpuHUMATENbCKON AESATENbHOCTH B Ipolecce
CEPBUCHOT'0 OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpBHI.

4, Tunbl W BUABl NPEANPUHUMATEIBCKOM JEATEIBHOCTH B IpoIllecce
CEPBUCHOT'O OOCTY>KMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpHI.

5. Pa3BuTHe 0T€UECTBEHHOIO MPEANPUHUMATEIHCTBA.

6. lVHHOBalMOHHOE MPEANPUHUMATEIILCTBO B  IPOILIECCE  CEPBUCHOTO
00CITy>KUBaHMsI TIPEANPUITHN TPAHCTIOPTHOU Chephl.

7. OcHOBBI BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHUS 3ajad B paMKax
MOCTABJICHHON 1I€JIU, WCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECypcoB W OrpaHWYEHUN B Tporecce OIeHKH IP(PEKTUBHOCTH Pe3yJIbTaTOB
NEATeIbHOCTA B HaNpaBJICHWH  pa3paboTku  OusHec-IjiaHa, obOecredeHus
UHOPACTPYKTYPHOU TOMJAECPKKH M DKOHOMHUYECKOW O€30MacHOCTH B TIpoliecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHON ChephI.

8. Anroputm BBIOOpPA ONTHUMAIbHBIX CIIOCOOOB HMX pELIEHUS, HCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHUYEHUH B IMpoIliecce
OLICHKU S()PEKTUBHOCTU PE3yJIbTATOB NEATEILHOCTH B HAINpPaBICHUH pa3pabOTKH
Ou3Hec-TUIaHa, obecrnieyeHus HMHPPACTPYKTYPHOU MONACPKKH U SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATANA TPAHCTIOPTHOM
chepsl.

9. MexaHu3M MapKETUHTOBBIX UCCIEAOBAHUM PhIHKA YCIYT.

10. OcHOBBI MOTHBAIMU MOTpeOUTENEH M KOHKYPEHTOB B MPOIECCE OLCHKH
() PEKTUBHOCTH PE3yJIBTATOB JACITEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKHMBaHMUSI
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

11. OcHOBBI MeXaHM3Ma OIpEJCICHMS, aHalau3a, OIEHKU IMPOU3BOICTBEHHO-
SKOHOMUYECKUX T[OKa3aTelel MpeanpusTHil cepBUca B  IMPOLECCE OLIEHKU
3 PEKTUBHOCTH PE3YJIHTATOB JCATEIHBHOCTH B IIPOIIECCE CEPBUCHOTO 0OCITY)KMBaHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

12. OCHOBBI TIPUHATUS DKOHOMHUYECKH OOOCHOBAaHHBIX yMPaBICHUYECKUX
pemieHnii B mporiecce OIEHKH A(P(PEKTUBHOCTH PE3YNbTATOB JCATEIHLHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI IPEANPUATUN TPAHCTIOPTHOM Chephl.

13. Mexaau3M oOecredeHUsI SKOHOMHYECKOH 3P (EKTUBHOCTH CEPBUCHOU
NESTENBHOCTH TPEANPHUITHS B TpoIecce OIEHKA dS(PPEKTUBHOCTH pPe3yabTaTOB
JESTENHPHOCTH B PA3IMYHBIX cepax B HAMpaBICHWH pa3padOTKH OW3HEC-TUIaHa,
obecrieueHusT UHGPACTPYKTYPHOU TOIJACPKKHM U IKOHOMHUUYECKOM O0€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUSI IPEANPUATUN TPAHCIIOPTHOM chephl.
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14. OcHoBbl MexaHu3ma (OpPMHpPOBAaHUA LieJed W 3a1ay  JAESTeNIbHOCTH
MO/Ipa3ieJICHUH CEPBUCHOM NEATCTLHOCTH TPEITTPUATHS.

15. Meronpl OpraHM3alii TUIAHUPOBAHUS W MOHUTOPHMHTA JESITEILHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe W B cdepe TOCTSPUUMCTBA HaA
TpaHCIIOpTe.

16. OcHOBBI MeXaHHW3Ma OpPTraHW3allid WX BBIMOJHEHHUS B TPOIECCE OICHKU
3¢ (HEeKTUBHOCTH Pe3yabTaTOB ACATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBaHUS
MPEANPUATUN TPAHCTIOPTHOU Cepbl.

17. OCHOBbI MPUHATHS  OPraHW3AlMOHHBIX  PCIICHWA 10  Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOIICHWW TPEINPHUATHS TPAHCHOPTHOW cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIECHKU 3(P(EKTHBHOCTH PE3YJIHTATOB
JESATEIBPHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KUBAHHS TPEANPUATHN TPAHCIIOPTHOM
ctepsl.

18. OcHOBBI ~MeXaHHW3Ma  pa3pabOTKM  KOMIUIGKCA  MEPONPHUATHH IO
OpraHu3alliy, TNIAHUPOBAHUIO U MOHUTOPHHTY JIEATCILHOCTH CEPBUCHON KOMIIaHUH
B cdepe TpaHCIIOpTa U OOBEKTOB aBUAIMOHHOW HMH(QPACTPYKTYphl B MpoIecce
olleHKH dJ(PQPEKTUBHOCTH PE3YyIbTATOB JEATEIHHOCTH B TMPOIECCE CEPBUCHOTO
00CTy)KUBaHHMSI IPENPUATHN TPAHCIIOPTHOM CEpBHI.

19. Meronpl  OpraHM3alid M TNPOBEACHUS MAPKETUHTOBOI'O  aHaIM3a
NoTpeOHOCTH B CEPBHUCHBIX YCIIyTax B a’dponopTy W Ha OOpTy BO3IYIIHOTO CyJIHA B
nporecce OHeHKH A(PGEeKTUBHOCTH PpPe3yJbTaTOB JEATEIBHOCTH B  IpoIlecce
CEPBHUCHOTO OOCITYKUBAaHUS MPEANPUATHI TPAHCIIOPTHON ChephI.

20. OcHOBBI MeXaHU3Ma Pa3pabOTKU CUCTEMBI HA00pa, 00yUEeHHs] 1 MOTHUBAIIIHU
COTPYIHUKOB CTPYKTYPHOI'O MOApAa3ACNIeHHUs] B MPOIECCE OLEHKU 3P(HEKTUBHOCTH
PE3YNIBTATOB JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KMBAHHS TMPEIIPUITHIA
TPAHCIIOPTHOM Chephl.

21. OcHOBBI MEXaHW3Ma OpraHu3alldd ¢  YNOPaBICHUS  HMMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

22. Metonpl ompenelieHus TokazaTened 3(QPEKTUBHOCTH ACATEIbHOCTH
CTPYKTYPHOT'O TIOJpAa3JEeNCHUs] MPEINPUSITUN CepBHCA B YCIOBUSAX TPAHCIOPTHOTO
KOMITJIEKCa B TMpoIecce ONEHKH S(PPEKTUBHOCTH pPE3yIbTaTOB JEATEILHOCTH B
MPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEATPUATAN TPAHCTIOPTHOM Chephl.

23. O0BEKTBI M CYOBEKTHI MPEANPUHUMATEIHCTBA B IMPOIIECCE CEPBUCHOTO
00CTy>KUBaHHUSI IPEINPUATUI TPAHCTIOPTHOU CEPHI.

24. CyurHoCTh TEPMUHOB «OPTAHU3AIUS» U KIIPEATPUITHCY.

25. OCHOBBI OOIIETPABOBEIX 3HAHWA B Pa3lIWYHBIX cepax OesTeTbHOCTH, B
TOM YHUCJE€ C YYETOM COIMATBHOW TMOJIUTHKUA TOCYAApCTBa, MEXKIYHAPOJIHOTO H
POCCHICKOr0 IIpaBa.

26. Opranu3aimoHHO-TIPAaBOBEIE ()OPMBI OPTAHU3AIUH.

27. OCHOBBI TIOCTPOCHHS OPTAHU3ANMOHHON CTPYKTYPBI, THIIBI KOMMEPYECKUX
OpraHu3anui B MPOIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUSATUNA TPAHCIOPTHOM
chepsl.

28. UacTHO-TOCYTapCTBEHHOE  MApTHEPCTBO B MPOIECCE  CEPBHUCHOTO
00cITy>KUBaHUsI PEANPUITUI TPAHCIIOPTHOU Cephl.
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29. OCHOBBI OOILENPAaBOBbIX 3HAHUW B Pa3IUYHBIX cepax NesATeIbHOCTH, B
TOM YHCJE C YYETOM COLMAJIbHOM MOJUTUKH TOCYJapCTBa, MEXAYHAPOJIHOIO U
POCCHIICKOr0 MpaBa B HANPABIEHUU OTKPBITUS MPEAIPUHUMATEIbCKOU CTPYKTYPHI.

30. OcHOBBI ~ OOLIENPABOBBIX 3HAHMM B  HamNpaBi€HUU  O(OPMIICHHS
JIOTOBOPHBIX OTHOLIEHUH pa3pabOTKH OU3HEC-TIIaHa.

31. OcHOBBl ~ OOLIENPABOBBIX 3HAHUW B  HANpaBICHUM  OOECIEUYECHHUS
MHQPACTPYKTYPHOU TMOAAECPKKH U HKOHOMHUYECKOM O€30MacHOCTH B MHpoLEcce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU chephI.

32. MexaHnu3M OpraHu3alliu IpoLecca CEpBUCA, BEIOOPA PECYPCOB U CPENICTB C
y4yeToM TpeOOoBaHUN NOTpeOUTENs] B HamNpaBleHUU pPa3pabOTKu Ou3HeC-IIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJJAEPKKH M SKOHOMUYECKOM 0€e30MacHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAaHUS NPEANPUATHI TPAaHCTIOPTHON cephl.

33. MexaHusM oOpraHu3aluy Ipoliecca IUIAHUPOBAHUS TPOU3BOCTBEHHO-
XO3SIICTBEHHOMN AESTENbHOCTU MPEANPUITHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIpOca MOTpeOuTeneld, B TOM YHCie C YYETOM COIMaIbHOU
NOJIMTUKH TOCYJapCTBa.

34. Mexanu3M oOpraiu3aluy Ipoliecca IUIAHUPOBAHUS TPOU3BOICTBEHHO-
XO3SIICTBEHHON NESITEIbHOCTH MPEINPHUITUS CEepBUCAa B HANPABJICHUHM pPa3pabOTKH
Ou3Hec-TUIaHa.

35. MexanusMm oOpraHu3alnuy Ipoliecca IUIAHUPOBAHUS TMPOU3BOICTBEHHO-
XO039MCTBEHHOHN JEeATENIbHOCTH MPEANPUITHS CEpBHCAa B HANpPaBICHUU OOECIEUEHUs
UHPPACTPYKTYPHOH MOANEPKKH U HKOHOMHUYECKOW O€30MacHOCTH B Ipoliecce
CEPBUCHOT0 00CIIY)KMBaHUsI IPEANPUATUI TPAHCIIOPTHOM Cepsbl.

36. ITopsaok roCyJapCTBEHHOM perucrpauuu WHVMBUAYAJIBHOTO
npeANpUHUMATETIS.

37. Tlpouenypa peKpalICHUs NEeATENbHOCTU WHJMBUIYaJIbHOTO
npeANpPUHUMATETIS.

38. Kpatkass xapakTepuCTHKa Pa3IMYHBIX CTPYKTYpP MOJIJIEPKKH POCCHICKOTO
Majoro TMpPEANpUHUMATENbCTBA B MPOIECCE  CEPBUCHOTO  OOCTY)KHBAaHUS
IPEeANPHUATHH TPAHCTIOPTHOM Cephl.

39. IIpuumHbl, TOPMO3AIIUE PA3BUTHE MPEATPUHUMATEIBCKOU ACITEIHHOCTH B
P® B cdepe cepBuca B Tmpoiecce CEPBUCHOTO OOCTYKHUBAHUS TPEATPUITHIHA
TPAHCTIOPTHOMU cephl.

40. HanpaBnenus u dbopMbI roCcyJ1apCTBEHHOM MOAICPKKHU
NPEeANTPUHUMATEIBCKOU IEATEILHOCTH B PD.

41. Tlouartue nHPPACTPYKTYPHI MOIIACPIKKH.

42. PactipenenieHne oOpraHu3anuii HHPPACTPYKTYPHl TOMJIEPKKHA MAajoro
Ou3Heca Mo CTETeHU UX BOCTPEOOBAHHOCTH MPEAITPUHUMATEIISIMH.

43. Criextp YCIYT, HauOosiee  3HAYUMBIX  JUJIA OCYILIECTBJICHHUS
MpeANPUHUMATENbCKON 1S TETbHOCTH.

44. CooTBETCTBUE YPOBHS CIPOCA HA YCIYT'H, MPEIOCTABISEMbIE CEPBUCHBIMU
OpraHU3alUsIMH, YPOBHIO IIPEAJIOKEHHUS.

45. [lonsiTue Ou3HEc-UHKyOaTopa KakK CTPYKTYPhl TMOJJIEPKKA MaJoro
peAnpUHUMATENbCTBA.
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46. BzanumopeiictBue OHM3HEC-MHKYyOaTopa M MallbIX NpeAIpUHUMATEIbCKUX
CTPYKTYp B TIPOIIECCE€ CEPBUCHOIO OOCIYKHMBAaHUSI MPEINPUATHN TPaHCTIOPTHOMN
cdhepsl.

47. Matpuua SWOT-ananusa poccuilckux OU3HeC-MHKyOaTOPOB.

48. ®opmMbl  OPENNPUHUMATENBCKOIO  B3aUMOJEHCTBUS  KaK  DIIEMEHT
MHQPACTPYKTYphl MOJACPKKH MNPEINPUHUMATENBCKON AESTEIbHOCTH B IpOIEcce
CEpPBUCHOTO OOCHY)XMBaHUSI MNPEANPHUATUN TPaHCHOPTHOM cdepbl: ayTCOpPCHUHT,
(dpaHyali3UHT.

49. TlonsiTue w kiaccuukalusi BUIOB MaJioTO NPEANPUHUMATEILCTBA B
IPOLIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPUATUN TPAHCTIOPTHOU CepBhl.

50. 3apyOexHbIl OMBIT PA3BUTHUSA MAJOTO MPEINPUHUMATENBCTBA B MPOLECCE
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON chephl.

51. [IpeumyiiecTBa Manoro MnpeANpUHUMATENbCTBA B MPOLIECCE CEPBUCHOTO
00CIy>KUBaHMSI PENPUATUN TPAHCTIOPTHOU Cepbl.

52. HemoctaTku Masioro MpeANpUHUMATENbCTBA B IPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANPUATUN TPAHCTIOPTHOM Cephl.

53. Be10op nmapTHEpOB MPEANPUATHS IS JUTUTSIBHBIX OTHOIICHUH.

54. OcHoBHbIE (AKTOPHI, TAPAHTUPYIOIINE HAJIEKHOCTH CBSI3EH C MApTHEPAMHU.

55. OcHoBHbIE (HOPMBI NMPEANPUHUMATEIBCKOTO COTPYIHUYECTBA B MPOIECCe
CEPBUCHOTO OOCITYKUBaHUS MPEANPUATHI TPAHCIIOPTHOU chephl.

56. OCHOBHbBIE THUIIBI JOTOBOPOB, HCIIOJIb3yEMBbIE TMPEANPUHUMATEISIMH B
IpoIecCe OCYIIECTBICHUS JEATEIbHOCTH, CTPYKTypa MpPeANpPUHUMATEIHCKOTO
JI0TOBOpA.

57. OCHOBBI [IEJIOTIPOU3BOJICTBA B MPEANPUHUMATEIHCKONW AESTEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEINPHUATHI TPAHCIIOPTHON chephl.

58. Paccmotpenue AKOHOMHYECKUX CIIOpOB NpeANPUATHI
(mpeanmpuHUMaTENCH).

59. Oprassl, paccMaTpUBAIOIINE YKOHOMUYECKHE CITOPHI.

60. AnMuHUCTpaTUBHBIE Oaphepbl MPEANPUHUMATEIHCKON JICSITCIHPHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKUBAHMSI TIPENPUATUN TPAHCTIOPTHOU CeEpBHI.

61. OOuue TPUHIMIBI MPOBEACHHUS MPOBEPOK, OpPraHU3aIMs W MPOBEICHUE
TUIAHOBOW MTPOBEPKH.

62. Opranusanus 1 IpoBeIeHNE BHEIIJIAHOBOM MPOBEPKH.

63. [Topsimok poBeaeHUS MPOBEPOK.

64. Paznuunbie  QopMBI  OTBETCTBEHHOCTH 32  HEWUCIIONHEHHE  WIIU
HEHaJIeKaIee UCTIOTHEHNE 00S13aTENhCTB IPEANPUHUMATEISIMHU.

65. Bumbl OTBETCTBEHHOCTH 332 COBEPIIICHHBIE B MPEANPUHUMATEIHLCKON chepe
MIPOTUBOIPABHBIE JICIHUSI.

66. [IpeanpuarMaTenbckas uaes U ee BHIOOp.

67. [IpuHIIMTIBI ¥ 3aKOHOMEPHOCTH Tpollecca HAKOIUICHHS, 0TOOpa W aHaIM3a
MpEeANPUHUMATENbCKUX UJEH B MPOIIECCE CEPBUCHOTO OOCIYKUBAHUS MPEANPUATUM
TPAHCIIOPTHOM cephl.

68. Kpurepuu oTOOpa HAKOTUICHHBIX MPEANMPUHUMATEIHLCKUX UICH B TIPOIECCE
CEpPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTOPTHON CPEPBHI.

170



69. YpoBHM OpraHu3allMOHHON Cpenbl MNpeAnpuATds M HUX BJIEMEHTHl B
MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS IPEANPUATUN TPAHCTIOPTHOU CepBI.

70. Cepsl u dakTopbl Makpocpeabl (001Iel cpeibl) 1 MUKpOCpenl (paboueit
Cpelibl) TPAHCIIOPTHOTO aBUANIPEATPHUSITHS.

/1. OCHOBHBIE TUIIBI KIIOUEBBIX (DAKTOPOB yCIlieXa Ha TPAHCIIOPTE.

/2. Ucnionb30BaHuE KPUTEPUEB OTOOpPA HAKOIUIEHHBIX MPEANPUHUMATEIbCKUX
ujel B Ipouecce yrnpaBieHUs NPEeANpPUITUSIMU CEPBUCA B TPAHCIIOPTHOM OTPACIIH.

73. Pa3BuTue HampaBlieHU PEUHKUHUPUHTA CHUCTEMbl HH(OPMAMOHHOU
MOJAJIEPKKM YIPABJICHUECKUX PEUICHUH B IPOLECCE YHPaBICHHS MPEANpUATHIMU
cepBHCa B TPAHCIIOPTHON OTPACIIH.

74. IlpumeHeHre OCHOBHBIX THUIIOB KJIIOYEBBIX (PAKTOpOB ycmexa Ha
TpPaHCIOPTE B MPOLECCE YIpaBIEHUS NPEANPUATUIMH CEpBHCA B TPaHCHOPTHOM
orpaciu B PO u B 1pyrux crpaHax.

75. MexaHu3M HCCIIEIOBaHUSI PBIHKA, METOJMKA OpraHU3allud MpPOAAXK H
NPOJBUKEHUSI CEPBUCHBIX NPOJAYKTOB B IEdIX pa3paboTku Ou3HEc-IJIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOJACPKKHM M IKOHOMUYECKOW OE€30MacHOCTH B
IPOLIECCe CEPBUCHOTO OOCTYKMBAaHUS MPEANPUATHI TPAHCTIOPTHON chephl.

76. OCHOBBI TPUHATUS YKOHOMHYECKH OOOCHOBAHHBIX PEIICHUM, METOIUKY
oOecrieyeHus: SKOHOMHUYECKON 3(P(HEKTUBHOCTH OpraHu3aluil CEepBUCHON cdepsl
npodeccuoHaIbHOM NESITeIbHOCTH Ha TPAHCIOPTE, OCHOBBI pa3pabOTKH OuzHec-
IUTaHa, alNToOpUTM olecreueHus: UHPPACTPYKTYpHOU MOJACPKKH M SKOHOMUYECKOU
0€30MacHOCTHU B MPOIIECCE CEPBUCHOTO 00CITYKHUBAHUS.

/7. MexaHu3M OpraHM3allMOHHOrO0 OOEeCHeyYeHus IMpollecca CEPBUCHOTO
00CTy>KWBaHMsI, TUITAHUPOBAHUS 1 MOHUTOPUHTA JCSITEIILHOCTH CEPBUCHON KOMIIAaHUU
B cdepe TpaHcmopTa B Tpolecce pa3padoTKu Ou3HEec-TUIaHa, OpraHu3aIiu
UHAYCTPUHU TOCTEIPUUMCTBA.

78. MexaHu3M  yOpaBJICHUS  TYPUCTCKO-PEKPEAMOHHBIMH  MPOEKTAMH,
OpraHu3allid U YIPaBICHUS HUMYIIECTBOM a’pPOMOPTOBOTO KOMILJIEKCA M aKTUBAMU
CEpPBUCHBIX TMPEANPUITHI Ha TpaHCHOpTe, oOOecnedYeHus WHOPACTPYKTYPHOM
NOJJEP)KKH U DKOHOMHYECKOW  O€30MacHOCTH B MPOIECCE  CEPBUCHOTO
00CTy>KUBaHHUSI IPEANPUATHI TPAHCTIOPTHOU CEPHI.

79. Meroauka pacdyeToB W aJTOPUTM TPOBEICHUS aHAIM3a IKOHOMHYECKHX
pe3yabTaTOB JAESITEIbHOCTH OpraHu3anuil chepsl cepBuca Ha TpPaHCHOpPTE MJis
npuHATHS d()PEKTUBHBIX YIPABICHUECKUX PEIICHUN B 3aBUCMMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI pbIHKA U CIpoca MOTpeduTenei, B Mpoiecce pa3padOTKu Ou3Hec-
IUIaHa U 00ecreueHusl YKOHOMUYECKON Oe30MacHOCTH.

80. OcHoBHBIE TPOOJIEMBI, ¢ KOTOPHIMH CTAJIKHWBAIOTCS MPEANPUHUMATEIN B
MPOLIECCE CEPBUCHOrO OOCTY>KMBaHUSI MPEANPUATHI TpaHCHOPTHOW cdepbl B
IIPOLIECCE OCYUIECTBIEHUS IPEANPUHUMATEIBCKON JEATENBHOCTH.

81. CymHOCTh M MpeuMylnecTBa OW3HEC-TUIAHUPOBAHUS, OCHOBHBIC ()YHKIIUH
Ou3Hec-TUTaHa.

82. Knmaccudukaruss OCHOBHBIX THIIOB OH3HEC-TUIAaHOB B cdepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUSI IPEANPUATUN TPAHCIIOPTHOM chephl.
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83. Ilpouecc Ou3HeC-TNTAaHUPOBAHUS C MOMEHTa  BO3HUKHOBEHUS
AKOHOMUYECKOTO 3aMbICa JI0 MOJYYEHHS U pacHpeaesieHUs MPUObUIM MEXKIY €ro
y4aCTHUKAMHU.

84. CxemMa mocTpoeHHs TMpollecca pa3paboTKu Ou3Hec-IJIaHa, €ro ILelu |
YYaCTHUKH.

85. Ctpyktypa u mpoliecC OHW3HEC-IUNIAaHUPOBAHUS Kak (yHIaMEeHTaIbHas
OCHOBa CHCTEMAaTH3allMM JAHHOIO BUJAA JEATEILHOCTH B cepe cepBuca B Mpolecce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU chephI.

86. Texnosorus pa3paboTKu U cojiepKaHre OU3HEC-TIIIaHa.

87. Pa3paboTka MapKETUHTOBOM MOJTUTUKH MPEINPUHUMATEIBCKON CTPYKTYPHI
B cdepe cepBuca B TMPOLECCE CEPBUCHOTO OOCTY)XKHBaHUS MPEANPUITHIMA
TPAHCTIOPTHOU cephl.

88. IlonsiTue HamoOroB, CcOOPOB U OTYUCIEHUU MPEANPUHUMATEIHCKON
CTPYKTYPHI B TPAHCIIOPTHOH cdepe.

89. OcHoBHEBIE BU/ILI HAJIOT'OB.

90. OOBEKTHI HATOTOOOTOKECHUS.

91. AKIU3EL.

92. Hanor Ha 10XOAEL.

93. Hanor na npuObLIb.

94. JIbroTHble PEXKUMBI HAJTOTOOOJOXKEHUS MAaJbIX MPEATPUHUMATEIIbCKUX
CTPYKTYP.

95. IloHsiTHE TPEANPUHUMATEITHECKON M KOMMEPUYECKOM TaHBbI.

96. [IpeanpuHuMarenbckass U KOMMEpUecKas TailHa B MPOLIECCE CEPBHCHOTO
00CTy>KUBaHUSI PEINPUATUI TPAHCTIOPTHOM Cephl.

97. Cuctema Mep 1O 3allUT€ KOMMEpPYECKOM TaWHBI Ha CEPBHUCHOM
PEINPUSATUH.

98. Cuctema mep 1o 3aluTe KOMMEPYECKOM TalHBI B MPOIIECCE CEPBUCHOTO
00cCITy>KUBaHMSI TIPEANPUITHN TPAHCTIOPTHOM Cephl.

99. MeTopl BO3/ICMCTBHS HAa BUHOBHBIX B HapYIIEHUH KOMMEPUYECKOW TalHBI
cdepsl B IpoIiecce OCYIIECTBICHUS MPETPUHIMATEIHCKON IeITeTbHOCTH.

100. KonkypeHIUs: MOHSATUE W BUJbI, HAYYHBIE MOAXOAbI K YIPABICHUIO
KOHKYPEHTOCIIOCOOHOCTBIO.

101. Cragum popmupoBaHHsT KOHKYPEHTHBIX IPEUMYIIECTB B cepe cepBuca
Ha TPAHCTIOPTE.

102. KoHKypeHTOCITOCOOHOCTh KaK MOKa3aTelb Pa3BUTHUS SKOHOMHYECKOM
CUCTEMBI.

103. KoHKypeHTOCTIOCOOHOCTH TPAHCIIOPTHON OTPACIIH.

104. KoHKypeHTOCITOCOOHOCTH TPAHCIIOPTHON OpraHU3AIINH.

105. KoOHKYpeHTOCIIOCOOHOCTh TOBapa M YCIyTH.

106. Crparernyeckue KOHKYpEHTHBIE IPEUMYIECTBa B cpepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUI TPAHCIIOPTHOU CEpHI.

107. Ctparerndeckuii BHIOOp Ha KOHKYPEHTHBIX PBIHKAaX B cepe cepBuca B
MPOIIECCE CEPBUCHOIO OOCTYKMBAHUS IPEANPUITUI TPAHCTIOPTHOU Cephl.

108. KonkypeHTHas pa3BeaKa M METOJMKA aHATN3a KOHKYPEHTA.
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109. Bwuabl KOHKYPEHTHBIX CTPATETUM.

110. Bwuabl KOHKYpPEHTHBIX CTpaTeruil B chepe cepBuca.

111. Buasl  KOHKYpPEHTHBIX  CTpaTerud B  MPOLECCE  CEPBHUCHOIO
00CIy>KUBaHMSI IPEANPUATUN TPAHCIIOPTHOU CepBbl.

112. TlpuHUMOBI U METOMABI OIIEHKHU MPEANPUHUMATEIHCKON JEATEILHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM Chephl.

113. Monuens KOMILIEKCHOTO aHayu3a (MHaHCOBO-X0341CTBEHHOM
JEeSATENbHOCTH NPEANPUATUS B MPOLIECCE CEPBUCHOIO OOCIYKMBaHUS MpPEANPUATUN
TPAHCIIOPTHOU cephl.

114. Dtanw KOMIUIEKCHOTO aHanusa (UHAHCOBO-XO3SIICTBEHHOM
JEeSTENbHOCTU MPEANPUATHS CEPBUCA.

115. Hanpasnenuss obecniedeHUs] YCTOWYMBOCTH M IUIATEKECIOCOOHOCTH
OpeINpUsiTUS. CEpBUCA.

116. Cucrema  mnokazatenel  3P(HEKTUBHOCTH  MPEeANPUHUMATENHCKON
NESTENBHOCTU TPEANPUATHS B MPOIIECCE CEPBUCHOTO OOCITYXUBAHUS MPEANPUITHIA
TPAHCTIOPTHOMU cephl.

117. nosbimeHust 3((PEKTUBHOCTH U KOHTPOJSI NPEINPUHUMATEIHCKON
JEeSTENBHOCTH MPEANPUATHS B CPepe cepBrCca Ha TPAHCIIOPTE.

118. OpranuzanuoHHas MOJIeNIb  KOHTPOJsS  (PUHAHCOBO-XO3IMCTBEHHOU
NESTENBHOCTU TPEANPUATHS B MPOIIECCE CEPBUCHOTO OOCITYXUBAHUS MPEANPUITHIA
TPaHCIIOPTHOM cephl.

119. [IpuObuib ¥ MeTOAMKA €€ OLEHKM Ha MpealNpusITUH B Ipolecce
CEPBUCHOT0 00CIIY)KMBaHUsI IPEANPUATUI TPAHCIIOPTHOM Cepsbl.

120. PentabenbHOCTH u 3¢ PeKTUBHOCTD peANPUHUMATEIBCKOMN
JESTEILHOCTH B MPOLIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEANPUATHN TPAHCTIOPTHOU
chepsl.

121. Ouenka peHTaOENBHOCTH W 3PHEKTUBHOCTH MPEANPUHUMATEIBCKOMN
JESITEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCTIOPTHOU
chepsl.

122. CyurHocTh IpeAnpUHUMATEIIBCKOTO PHCKa.

123. Knaccudukamus npeanpuHUMATEIIbCKUX PUCKOB HAa MPEANPHUITHH B
MPOIIECCe CEPBUCHOTO OOCTYKMBAHUS MPEATPUATAN TPAHCTIOPTHOM Chephl.

124. Tlpomecc ympaBieHUs pUCKaMH Ha TPEANPUATAA B  Ipolecce
CEPBUCHOTO OOCITYKUBaHUS MPEINPUATHI TPAHCIIOPTHON CHEpHI.

125. MeTtoasl ynpaBieHHs] pUCKOM Ha MPEANPUATHN B MPOIIECCE CEPBUCHOTO
00CTy)KUBaHHUSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

126. MeTonsl OLEHKM PUCKOB B  TpOIEcce MPEANPUHUMATEITHCKON
JESITETPHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cthepsl.

127. TlonsTre WHBECTUIIMOHHON MPUBIECKATEIILHOCTH.

128. Omnpenenenue u BUIbl dHPEKTUBHOCTH HHBECTUIIMOHHBIX MPOEKTOB B
TpaHCIIOPTHOM cdepe.

129. OcHoOBHBIC TPUHIUIIBI OTICHKU () (DEKTUBHOCTH.
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130. Onenka 3(pPeKTUBHOCTH MHBECTULIMOHHBIX MPOEKTOB B TPAHCIIOPTHOM
chepe.

131. VYd4yer puCKOB MHBECTUIIMOHHBIX MPOEKTOB B TPAHCIIOPTHOM cepe.

132. CymHOCTh U OCHOBBI (POPMHUPOBAHUS MPEANPUHUMATENBCKUX CETEH B
MPOLIECCE CEPBUCHOTO 00CTYKUBAHUS IPEANPUATUN TPAHCTIOPTHOU Cephl.

133. CeteBble 00BEIUHEHUS B TPAHCIIOPTHOM cepe.

134. Knactepbl Kak CeTeBble TEppUTOpUATIbHBIE OOBEAMHEHHUS B cdepe
cepBUca B IMPOILIECCE CEPBUCHOTO OOCITYXMBAaHMS MPEANPUATAN TPAHCHOPTHOM
cthepsl.

135. HHHOBanuoHHBIE MpeANPUHUMATENbCKHE CETH B cdepe cepBuca B
IpOLECCEe CEPBUCHOTO OOCHY)KMBaHUS TNPEANPUSITHUA TPAHCIOPTHOM  cdepsl:
TEXHOJOTUYECKUE MapPKHU, MOJIHCHI.

136. PeruvoHanbHble TpeaNPUHUMATEIBCKAE CETH: OM3HEC-LIEHTPHI, OU3HEC —
UHKYOaTOPBI.

137. Tlonatne ® 1EeMM BHYTPUPUPMEHHOTO MpPEANPUHUMATENIbCTBA Ha
OPENNpUSTUSX CEepBUCA B MPOIECCE CEPBUCHOTO OOCTY>KUBAHHS TPEAIPUITHI
TPAHCTIOPTHOMU cephl.

138. Knaccudukanus texnonoruit mno Jxoan Bynopn, mo lxeimcy
Tomricony.

139. BuyrtpudupmenHoe pacmpelneieHue pPeCcypcoB Ha  NPEANPUSTHSIX
cepBUCca B IMPOIECCE CEPBUCHOTO OOCTY)KHMBAHUS TMPEANPUATANA TPaHCHIOPTHOM
chepsl:  BHUIBI  PECypcoB,  TpolecC  ABUKEHUS  pecypcoB,  (HaKTOpPHI
pecypcocOepexeHusl.

140. BuyTtpudupMeHHBIE CHUCTEMBI YIIpaBICHUS KAaueCTBOM IPOIYKIUH,
paboT, ycayr: TOBapHBIN 3HAK, CTAHIapTU3ALIMs, cepTUDUKAIS, JIUIIEH3UPOBAHHUE.

141. BaytpudupmeHHbIE CUCTEMBI INIAHUPOBAHKS HA TIPEANPUITHIX CEPBHCA
B TIPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUN TPAHCTIOPTHOU CeEpBHI.

142. OcHOBHBIC THUIIBI U XapaKTEPUCTUKU HETATUBHBIX BO3JEHCTBHI U yIpo3
0e30MacHOCTU TPEANPUATHS B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUSI MPEANPUATUN
TPAHCIIOPTHOM Chephl.

143. Dxonoruueckass 0€30MaCHOCTh MPEANPHATHS B IPOIECCE CEPBUCHOTO
00CTy>KUBaHHMSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

144. CuctemMa opraHoB ¥ OpraHM3aludii U cuUcTeMa Mep obOecnedyeHus
HSKOHOMHUYECKOW  0€30macHOCTH  NpPEeaupUATHs B IPOLECCE  CEPBUCHOTO
00CTy>KUBaHHMSI IPEINPUATHI TPAHCTIOPTHOU CEPHI.

145. OOmas xmaccudukanus crmocoboB oOecTmeueHuss HSKOHOMUYECKOM
0e30MacHOCTH.

146. TloHaTHe  OTBETCTBEHHOCTH  CYOBEKTOB  NPEINPUHUMATEITHCKON
NEeSATENbHOCTH.

147. Buaslt u GopMbl OTBETCTBEHHOCTH CYOBEKTOB MPEINPUHUMATEIHCKON
JESITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCIY)KMBAaHHSI MPEANPUATHI TPAHCHIOPTHOU
chepsl.

148. TlpenmpuHUMATENbCKAsE OTBETCTBEHHOCTh B TMPOIECCE CEPBUCHOTO
00ciTy>KUBaHUsI PEANPUITUI TPAHCIIOPTHOU Cephl.
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149. ConmanbHasi OTBETCTBEHHOCTh B IMPOLIECCE CEPBUCHOIO OOCIY:KHBAHUS
MPEANPUATUN TPAHCTIOPTHOU CepBI.

150. B03HHUKHOBEHHME U CYUIHOCTb KYJBTYpbI PEAIPUHUMATEIbCTBA B cepe
cepBUCca B IMPOILIECCE CEPBUCHOTO OOCITYXKMBAaHUS NPEINPUATHN TPAHCIOPTHOU
cthepsl.

151. 3BeHbs KyJIbTYpbl MPEANPUHUMATEIBCKON NEATEIBHOCTH B YIPAaBICHUU
IIPOLIECCaMMU.

152. DnemeHTHI KyJIbTypbl NPEANPUHUMATEIbCKON AESTEIBHOCTH B IIpoLiecce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATHI TPAHCIIOPTHOU cephI.

153. KonuenryanbHas WUTIOCTpAllMsl ~ MHO>KECTBEHHOCTH aCIeKTOB
OpraHu3allMOHHOUN KYJbTYPHI.

154. Mopenb opraHu3alMOHHON KYJIBTYPBHI.

155. DnemeHTbl ATUKETa MPEATPUHUMATEIS

156. HpaBcTBeHHbIE HOPMBI  MPEANPUHUMATEIBCKONW  JESITENIBHOCTH B
IPOILIECCe CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCTIOPTHOU CeEpHI.

Tunosbie NpakTHYeCcKHe 3a1aHUS ISl IPOBEJACHUSI IPOMEKYTOYHOM
arrecTauum (3a4era) mo fucuuminHe «QOprauusanus npeanpuHAMATENbCKON
AesATeJbHOCTH B c(hepe cepBHUCA HA TPAHCIIOPTE»

1. TIpumennTe MeTONl HAyYHOU aOCTPaKIUU, TUATCKTHUECKUN, SMITUPUICCKUN
METOJl, METOJl TPUYUHHO-CIICICTBEHHOW CBS3M W CTATUCTUYECKHA METOJ
PKOHOMUYECKOW HAyKH MpHU OleHKe 3P(EKTUBHOCTH PE3yJIbTATOB IEATEIHHOCTH
CEPBHUCHON OpraHu3alluy €CJIM MPUObUIbL OpraHU3alMK 332 MEcsll CHU3MUIach Ha 5%,
GoH 3apabOTHON IUIATBI HE HW3MEHWICS, 3aTpaThl Ha OTKPHITHE HOBOW YCIYyTH
Bbipoci Ha 10%, 2 coTpynHuka OBIIM B OTIYCKE, PYKOBOAUTEh OpraHU3aIliNd ObLI
1 "Henero Ha OOJIBHUYHOM.

2. JIroboi Ou3HEC B TOM WJIM WHOW CTENEHW CBS3aH C OCHOBHBIMHU (azaMu
BOCIIPOM3BOJICTBEHHOTO IIMKJIA, IO3TOMY MOKHO BBIICITUTH CJICIYIONINE BHUIBI
NpeNPUHAMATEIIBCTBA:  TPOW3BOJACTBEHHOE,  KOMMEpYecKoe,  (UHAHCOBOE,
KOHCYJIbTaTHBHOE (KOHCanTUHT). Kakoil BuI mNpeanpuHUMATENbCTBA [0 POIY
JesTeNbHOCTH ToNy4m B Poccun Hanbonbie pa3BuTre U moueMy?

3. Bl coTpyanuk opranuzanuu Uy Bac BO3HUK KOH(IHMKT ¢ PyKOBOJUTEIEM
10 TIOBOJTY MPUHATHS YIIpaBieH4Yeckoro pemenus. [logackaxure, KaKUMH B TIOJI0OHON
CUTYaIllud BO3MOKHOCTSIMA CaMOOPTaHU3AINH 00J1a1aeT COTPYAHUK.

4. Bbl COTpyAHHWK CIYXOBI B3aUMOJCHCTBUS C TPEANPUHUMATEIHCKUMHU
CTPYKTYpaMH, OKa3bIBAIOIIUMHU YCIYTH TIO0 TTOCTaBKE MPOJYKTOB OOPTOBOTO MUTAHUS
Y HEJIOBOJIbHBI CYIIECTBYIONIUMHU JOTOBOPHBIMU YCIOBHIMU. [Ipennoxknure MexaHu3m
COBEPIIIEHCTBOBAHUS CYIECTBYIONIUX JOTOBOPHBIX YCIOBHHA C WCIOJIb30BAHHEM
MEXaHM3Ma CaMOOPTaHU3aAlMA W OXapaKTePU3YWTE BO3MOXXHOCTH TTOBBITIICHUS
caM000pa30BaHUs B 9TOM HAIIPABJICHUH.

5. Bel corpymHHK CiykObl B3aMMOJCUCTBHUS C MPEANPUHUMATEIBCKUMU
CTPYKTYpaMH, OKa3bIBAIOIIUMHU YCIYTM ¥  HEJOBOJBHBI  CYIIECTBYIOIIMMHU
JIOTOBOPHBIMHU YCTIOBUSIMU. [Ipenokure MeXaHW3M COBEPIICHCTBOBAHHS YCIOBHUI
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JOTOBOpA, MCIOJB3Yysd CHUCTEMY OOIIENpPaBOBbIX 3HAHUM B CEPBUCHOM cdepe
NEATEIbHOCTH, B TOM YHCJIE C Y4YETOM COLHAJIBHOM IIOJIUTUKH TOCYyAapCTBa,
MEKTyHAPOIHOT'O U POCCUHUCKOTO MpaBa.

6. Bbl COTpyIHHMK CEpBUCHOW OpraHuM3allid W HEJOBOJBHBI MPOLECCOM
OpraHu3aluy OKa3aHus CEPBUCHBIX yciayr B Bamein opranusamuu. [Ipemioxxure
MEXaHU3M OpraHM3aluu Ipoliecca CEpBHUCca, MPUMEHSSE YMEHUE BbIOOpA PECypcoB U
CPEJIICTB C y4€TOM TpeOOBaHUN NOTPEOUTENS.

/. Bbl mpocToll TpaxxAaHMH W HEAOBOJBHBI OKAa3bIBAEMBIMHU YyCIyraMH Ha
npeanpusatuu ceppuca. [lpeanoxure u 000CHyHTE MEXaHU3M OpraHu3aliy mpouecca
IUIAHUPOBAHUSA  TPOU3BOJCTBEHHO-XO3IMCTBEHHONW JEATEIIbHOCTH  MPEINPUATHS
cepBUCa B 3aBUCUMOCTM OT M3MEHEHUsS KOHBIOHKTYpPbl pBIHKa U CIpoca
noTpeduTeNeld, B TOM YKCJIE C YYETOM COLMAIbHON MOJUTUKHU TOCYAapCTBa.

8. PoiHOK mpencraBisier coOOM MECTO BCTPEUYH JABYX OCHOBHBIX CYOBEKTOB
HKOHOMHYECKUX (XO3SMUCTBEHHBIX) OTHOLUIEHMH M TOITOMY Ha HEM JIOJKHBI
NPUCYTCTBOBATh WM CaM TPOU3BOJUTENh M MOTPEOUTENb, WIM K€  UX
Npe/ICTAaBUTENM, KOTOPHIX HA3bIBAIOT MocpenHukamu. Kakum oOpa3zom mocpeaHUuKd
BIMSIOT Ha ¢opMupoBaHuEe IeHbl ToBapa? OOOCHYHTE OTBET C HCHOJIb30BAHHEM
SKOHOMHMYECKUX 3HAHUW M 3HAHWM ompenenaeHuss 3(PPEKTUBHOCTH PE3YNbTATOB
NEATEITbHOCTH.

9. Kanan pacnpeneneHusi — 3TO IyTh, MO KOTOPOMY TOBaphbl ABMXKYTCA K
notpebuTento (MOKymnaTeno) oT mpousBoauTens. [louemy kaHaibl pacmpeneneHus
OynyTt Hambosiee 3¢ ()EKTUBHBIMU Ha OCHOBE BKIIOUECHHS mMocpeaHuka? OOocHyHTe
OTBET C UCIOJIb30BAHHEM SKOHOMHMYECKUX 3HAHUW MPOLIECCOB CAMOOPraHW3aluHd Ha
PBIHKE.

10. CymecTByloT [BE€ MOJEIH MPEAIPUHUMATEIHCKOTO  TOBEICHHUS:
KJaccuyeckass M WHHOBalMoHHas. Kakas w3 HuX OOJbIle CBsi3aHa C PHUCKOM?
[Touemy? OOGocCHYTE OTBET C HCIIOJIH30BAaHUEM OOIICNPABOBBHIX 3HAHUH B
pasnUYHBIX cdepax NeATeTbHOCTH, B TOM YHCJE C YYETOM COLMAIBHON MOJUTHUKH
rocyJapcTaa.

11. YTo6Bl cBeCTH PUCK K MUHHUMYMY, HEOOXOIUMO HAYYUTHCS YIPABIATH
PUCKOM, YCTPaHSTh PHUCK, OTPAaHUYMBATHL €ro, NPU3HABaTh W Iepeycrynarb. JlaiTe
XapaKTEPUCTUKY KAXKIOMY H3 MEpPEUUCICHHBIX AedcTBH. OOOCHYWTE OTBET C
UCIIOJIb30BAaHUEM YMEHHUH U HABBIKOB OpraHM3alliM Ipoliecca cepBuca, BbIOOpa
PECYPCOB H CPEJICTB C YIETOM TPeOOBAHUI IMOTPEOUTENS.

12. TlpencraBbTe, YTO Bac cAeiaid OTBETCTBEHHBIM 32 yIPaBIEHUE PUCKAMH B
KOMIaHUU, KOTOPOM MPUHAIJIEKUT HECKOJIbKO IUIOMAJOK JJIsi KaTaHWs Ha
POJMKOBBIX KOHbKax. Bam HeoOXxonuMo pa3paloTaTh JjIsl COBETa AMPEKTOPOB IUIAH
MEpONPUATUI 1O YNPABICHUIO PUCKAMU M OTBETUTH Ha BOINPOCHI: a) KaKWE PUCKHU
MOXXHO BBIJICTIUTh; 0) Kakue PUCKA M KaKUM 00Opa3oM MOXKHO YCTPAaHHTbH, B) KaKHE
PUCKA W KaKuM 00pa3oM MOXKHO OTpPaHWYHTh;, T) B KaKUX BHJIAX CTPaXOBaHUS
Hyxnaercs ¢upma. OOOCHyWTe OTBET C UCIOJB30BaHMEM 3HAHUHW HW YMEHUH
IUJTAHUPOBAHUSI  IIPOU3BOJACTBEHHO-XO3IMCTBEHHOW  JESATENBHOCTH — IPEATPUITHUSA
CepBHUCAa B 3aBUCUMOCTH OT M3MEHEHHs KOHBIOHKTYpPHI pPBIHKAa M CIIpoca
MOTPEOUTENIEH, B TOM YHCIIE C YYETOM COLMAIBLHON MOJTUTUKU FOCYAapCTBa.
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13. IlpeanpuHuMarens pemuia OpraHu3oBaTh cOOCTBEHHOe Jeno. Kakue
OCHOBHBIE 3Tanbl TEXHOJOTUU CO3JaHUsI COOCTBEHHOTO JieJla HEOOXOAMMO MPOAYyMaTh
npeanpuauMarento?  Jlaiite Kparkoe ONMCAaHWE JTUX JOTaloB HA IpUMEpe
KOHKpeTHOTO npeanpuatusi. OO0CHyHTe OTBET C UCMOIb30BAaHUEM 3HAHUN U YMEHUM
IUIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3AMCTBEHHOW  JIEATEIIBHOCTH  MPEANPUATHUS
cepBUCa B 3aBUCUMOCTM OT M3MEHEHHsS KOHBIOHKTYPbl pBIHKa U CIIpoca
NOTpEeOUTENEH.

14. Tlo Ha3HA4YEHHUIO TOTOBOM MPOAYKLUMUU BCE MPOMBIIUIEHHbIE MPEAIPUITHS
JensTcss Ha JBe OosblliMe TpYNIbl: MPOU3BOJAIIME CPEACTBA MPOU3BOJICTBA U
OpOM3BOJAIIME TpeaMeThl noTpebnenus. Kakue Buabl TOTOBOM MPOAYKIMH
OPEANPUATUS MOKHO OTHECTH K CPEJICTBaM IPOMU3BOJICTBA, & KAKHE — K IpeaAMETaM
notpedsienns? OOOCHYHTE OTBET C HCIIOJIb30BAaHUEM 3HAHUM U YMEHHM OCHOB
HSKOHOMHMYECKUX 3HAHUU MpU OleHKe 3P(YEKTUBHOCTH PE3YJIbTATOB JESATEILHOCTH B
pa3IUYHbBIX cdepax.

15. (DOpMBI MpCaAIPUHUMATCIIBCTBA MOKHO nmoaApasacjimTb Ha
OpraHn3allMOHHO-TIPABOBLIC )41 OpPraHU3alIMOHHO-3KOHOMUYCCKHUC. Kakue
OpraHn3allMOHHO-TIPABOBLIC (bOpMBI HpeﬂHpHHHMaTGHBCKOﬁ JACATCIIBHOCTHU

nonyuywin B Poccun HambosbIiee pacnpoctpanenue u nodemy? OO0CHyWTE OTBET ¢
UCIIOJIb30BAaHMEM  3HAHMH W YMEHUW  IUIAHUPOBAHUS  MPOM3BOICTBEHHO-
XO3SIICTBEHHOH JCATCIBHOCTH MPEANPUATHS CEPBHCA B 3aBUCUMOCTH OT U3MCHCHHSI
KOHBIOHKTYPBI PBIHKA M CIIpOCa MOTpeOHTENeH, B TOM YHCIE C YUYETOM COIMaIbHOU
TIOJTUTHKH TOCYAapCTBa.

16. Tlo komuM4ecTBY COOCTBEHHHKOB MPEINPUHUMATEIbCKAS JIESITEIHHOCTh
MOJKET OBITh MHIWBHIYAJIEHOW M KOJUICKTHBHOW. B uem 3akirrouaeTcsi mpenMyInecTBa
M HEJIOCTATKN WHAMBHUIYAIBHON U KOJUIEKTUBHOM coOcTBeHHOCTH? OOOCHYITE OTBET
C WCIOJIb30BAaHUEM 3HAHMW M YMEHUU 10 OpraHU3alldu IMpollecca CepBHCa, YMEHUs
IIPOBOJIUTH BBIOOP PECYPCOB U CPEJICTB C YUETOM TpeOOBaHUMN MOTPEOUTEIIS.

17. s Toro, 9TOOBI MPEANPHUATHE HAYAIO CBOIO JIEATEIBHOCTH, HEOOXOIUMO
oopmuth psim nokymeHToB. Kakue ydpeauTenbHble JOKYMEHTHI HEOOXOAMMBI ISt
o0miecTBa, KoomepaTuBa, yHUTapHOro mnpeanpusatus? OOocHyWTe OTBET C
MCIIOJIb30BaHUEM OOIIENIPAaBOBBIX 3HAHUHN B PA3IMUHBIX cPepax AesATeTbHOCTH, B TOM
YHUClie C YYEeTOM COIMAJIbHOW TMOJHMTHKH TOCYJapCTBa, MEXKIYHAPOJAHOTO U
POCCHICKOr0 IIpaBa.

18. OxapakrepusyiiTe MPUMEHEHNE OCHOB SKOHOMUYECKUX 3HAHHUH B MPOIIECcCe
OlleHKU A((PEKTUBHOCTU PE3YIBTATOB JACSATEIBHOCTA CEPBUCHOW OpTaHM3allud B
mporiecce pa3paboTKu Ou3Hec-TIaHa U obecriedeHus: MHQPACTPYKTYPHOU MOIICPKKH
M DKOHOMHYECKOW 0€30MacCHOCTH B 00JACTH OpraHW3alliy CEPBUCHOM JESITEIBHOCTH
B chepe TpaHcopTa.

19. PackpoiiTe MexaHW3M CaMOOPTAHHM3AIMU U CaMOOOpa30BaHUs B MPOIIECCE
pa3paboTku OW3HEC-TNIaHa CEPBUCHOM OpraHu3alvy, a TakXke OOecreueHus
YKOHOMHYECKOW 0€30MacHOCTH B 00JIACTH OPTaHU3AIMHA CEPBUCHOMN JEATEIHHOCTU B
cthepe TpaHcmopTa.

20. Vcmonw3yst oOmienpaBoBbIe 3HAHKS B PA3IMYHBIX cepax AesTEIbHOCTH, B
TOM YHCJIE C yY€TOM COIMAIBHON MOJUTHUKHU TOCYIapCTBa, MEKIYHAPOIHOTO U
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POCCHIICKOTO TIpaBa OXapaKTePU3YWTE OTambl OTKPBITHS MPEANPUHAMATEIHCKON
CTPYKTYpbl, O(OpPMIIEHHS JOTOBOPHBIX OTHOUIEHWH, pa3paboTKu Ou3Hec-IIaHa,
obecrnieueHUs: UHPPACTPYKTYPHOU MOJIEPKKA U SKOHOMHUYECKONW O€30MacHOCTH B
o0JacTy OpraHU3aIiy CEPBUCHOMN JEATENLHOCTH B chepe TpaHCTIOPTA.

21. PackpoiiTe MeXaHW3M OpraHW3allMHd TPOIEcCa CEpPBUCA, MPEITOKHUTE
QITOPUTM BBIOOP PECYpCcOB U CPEACTB C y4ETOM TpPEOOBaHWUU TMOTpeOUTENs B
npoiiecce pazpaboTku OM3HEC-TIaHa, 00eCcreYeHnss SKOHOMUUECKO 0€30MacHOCTH B
00JacTv OpraHU3aIy CEPBUCHOMN JEATEILHOCTH B chepe TpaHCTIOPTA.

22. OxapakTepu3ydTe dTambl OpraHW3alldyd Ipolecca IIAHUPOBAHMS
IIPOM3BOJICTBEHHO-XO35UCTBEHHONH  JCATEIBHOCTH  TNPEATNPUATHS  CEpBHCA B
3aBUCUMOCTH OT W3MCHCHHS KOHBIOHKTYPBI PBIHKA M CIpOca MOTPEOUTENICH, B TOM
YHCcIie C Y4eTOM COLMAIbHON MOJNUTHUKUA TOCYAApCTBAa B HANpPAaBICHUH pPa3paObOTKU
Om3Hec-IaHa, oOecredeHus WHQPACTPYKTYPHOU MONIACPKKA M SKOHOMHUYECKOM
Oe3omacHocTH B 00JacTH OpraHM3alMM CEPBHUCHOW JAESITENbHOCTH B cdepe
TpaHCIOpTa.

23. PackpoliTe OCHOBBI ONpEIEICHHUS Kpyra 3ajiad B paMKax IOCTaBICHHOU
e U pa3padaThiBaTh aJrOPUTM BbIOOpPa ONTUMAJIBHBIX CIIOCOOOB HX PEIICHMS,
UCXOMS M3 JICHCTBYIOIIMX IMPABOBBIX HOPM, UMECIOIIMXCS PECYPCOB U OTPaHUYCHHUN B
nporiecce OneHKH d()(HEKTUBHOCTH PE3YJIBTATOB JIEATEIHHOCTH B PAa3IMYHBIX Cepax
B HampaBlieHUH pa3paboTku Ou3Hec-TuIaHa, obecredeHus HHPPACTPYKTYypHOI
HNOJJEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTH B MPOILIECCE  CEPBHCHOIO
00CTy>KUBaHUSI IPEIIPUITHI TPAHCIIOPTHOU c(pepbl HA KOHKPETHOM IIPUMEpE.

24. PackpoiiTe OCHOBBI OMpENENCHUsI Kpyra 3ajJad B pamMKax MOCTaBJICHHOMN
e € MEXAYHapOJHOTO M POCCHICKOrO TpaBa B IMPOIECCE OTKPBHITHS
OPEINPUHUMATEIBCKON  CTPYKTYPBI, OXapakTEepU3yWTe alroput™M O(OpPMIICHHUS
JIOTOBOPHBIX OTHOIIICHHH, pa3paboTku Ou3Hec-TUIaHa, obecrieueHus
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUYECKOW OE30MacHOCTH B IpoIlecce
CEPBUCHOT'O OOCTYKMBAHUS TPEANPUITHI TPAHCTIOPTHON CcPepBhl.

25. OxapakTepu3yWTe MEXaHU3M  HCCJICAOBAaHUSA  PBIHKA, METOJHKY
OpraHu3alvy MPOAaX M MPOJBUIKEHUS CEPBHUCHBIX MPOJIYKTOB B IEISAX pa3pabOTKu
Ou3Hec-TuTaHa, obOecrniedeHus HMHQPPACTPYKTYPHOU MOAACPKKH M SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEANPHUATHI TPAHCTIOPTHOU
chepbl Ha KOHKPETHOM TIPUMeEpE.

26. OxapakTepuszyhTe ajropuT™M MPUHATHS SKOHOMHUYECKH OOOCHOBAHHOTO
pEelIeHUs] Ha KOHKPETHOM TMPUMEpPE, pPACKPOMTEe MeXaHWU3M OOecleyeHus
AKOHOMHYECKOI 3¢ HEeKTUBHOCTH opraHu3alui CEpPBUCHOM chepsbl
npoecCHOHaNbHON NEeITeTFHOCTH HAa TPAHCIOPTE M alTOPUTM  OOecredeHUs
WHOPACTPYKTYPHOU TOAACPKKA W IKOHOMHYECKOW OE30MacHOCTH B MpOIecce
CEPBUCHOTO OOCITYKUBAaHUS TPEIMPUATHI TPAHCIIOPTHON CHEpHhI.

27. TlpuBenute HTambl pPa3pabOTKM TUTaHA W TPOBEICHUS MOHUTOPWHTA
JESITENHPHOCTH CEPBUCHOW KOMITAHWH B cepe TpaHCHopTa B Mpolecce pa3paboTKu
Ou3Hec-TUTaHa Ha KOHKPETHOM MIPUMEPE.

28. IlpoBeamte aHamM3 HSKOHOMHYECKHX PE3yJbTATOB  JIEATEILHOCTH
KOHKPETHOU opranm3anuu chepsl cepBHca HA TPAHCTIOPTE B IEJSX MPUHITHS
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YIPaBJIECHYECKOTO PEIICHHS MO TMOBBIIIEHUIO KauyeCTBa CEPBUCHOIO OOCITYyKUBAHUS
Ha MPEIPUSATUH.

29. OxapakTepu3yiTe 3Tanbl BHIOOpa ONTUMAIBHBIX CIIOCOOOB pelIeHus 3a1au
B paMKaxX TIOCTaBJIECHHOW II€JIM, HCXOJs W3 JICUCTBYIOIIUX MPABOBBIX HOPM,
HMEIOIIUXCS PEeCYypcOoB U OrpaHUYEHUM B TMpolecce OIEHKH A(HPEeKTUBHOCTU
PEe3yIAbTATOB JICSITEIHLHOCTH HA MPEANPUITHN TPAHCIIOPTHOU Cephl.

30. OxapakTepusyite 3Tanbl alroOpuT™Ma BbIOOpA ONTUMAIBHBIX CIIOCOOOB MX
pelieHrs, UCXOAS U3 JICUCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB H
OTpaHUYEHUNM B TMporecce OIEeHKH IPHEKTUBHOCTH PE3YyJIbTATOB MPEINPUITHUS
TPAHCTIOPTHOU cephl.

31. OxapaxkrtepusyiTe dTambl MPOBEACHUS MAPKETUHTOBOIO MCCJICIOBAHUS
pBIHKA YCIIYT B TPOIIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUS TPAHCTIOPTHOMU
ctepsl.

32. OxapakrepuszyWTe OdTambl  ONpEIEICHHUs, aHaiu3a ¢  OLECHKHU
IPOM3BOJICTBEHHO-DPKOHOMHYECKUX TMOKa3aTeJe MpeAnpusTUs cepBuca B Mpolecce
orleHKU 3(P(HEKTUBHOCTH PE3YIbTATOB JESITCIBHOCTH TPEANPHUITHN TPaHCIIOPTHOMN
cthepsl.

33. OxapaktepuzylTe dTambl TPUHATHS DKOHOMHUYECKH OOOCHOBAaHHBIX
yIpaBICHYECKUX PEIICHHH B TIporecce OLEeHKH 3(PEGEKTUBHOCTH PE3yIbTAaTOB
NEATeIbHOCTH TIPEANPUATAN TPAHCIIOPTHOH Cephl.

34. OxapakrepusyiTe »dTambl Mpoliecca o0O0ecredeHus: HKOHOMUYECKON
3G (HEeKTUBHOCTH CEPBUCHON NEATEIBHOCTU NMPEAIPUITHSI TPAHCIIOPTHOM chephl.

35. Oxapakrepusyiite 3Tanbl (GOPMUPOBAHUS IENe M 3ahad AESITeIbHOCTH
noJipa3ejeHuil CEpBUCHON NeATEIBHOCTU MPEATIPUITHS.

36. OxapaxTepu3yilTe METOJbl OpPTaHHU3alMU IJIAHUPOBAHHUS U MOHHTOPHHTA
NESTEPHOCTH CEPBUCHOM KOMIIAHMM B TpPAaHCIOPTHOM cdepe u B cdepe
rOCTEIIPUUMCTBA Ha TPAHCTIOPTE.

37. OxapakTepu3yWTe STanbl OpraHU3alMHA TUIAHUPOBAHHUS W MOHUTOPUHTA
NESTEIBbHOCTH CEPBUCHOM KOMIAHUM B TIpolecce OIEHKH IPHEKTHBHOCTH
PE3YNIBTATOB JIEATETLHOCTH MPEINPHUATHS TPAHCTIOPTHOU cephl.

38. OxapakrepusylTe dTalbl NPUHATHS OPTaHU3ANMOHHBIX PEHICHUN 10
Pa3BUTHIO KIMEHTYPHBIX OTHOIIECHUU MPEANPHUSATHS TPAHCTIOPTHOM cheprl U cheps
rOCTENPUUMCTBA Ha TPAHCHIOPTE.

39. OxapakrepusyiTe OdTambl pa3pabOTKH KOMIUIEKCA MEPOINPHUSTUN IO
OpraHu3allvy, TIAHUPOBAHUIO U MOHUTOPHHTY JEATEIbHOCTH CEPBUCHON KOMITAHUH
B c(hepe TpaHCTIOPTa U 0OBEKTOB aBUAITMOHHON HHPPACTPYKTYPHI.

40. OxapaxTepu3yiTe JTambl OpraHU3AIMN ¥ TPOBEICHUS MapKETHHTOBOTO
aHaJau3a NOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’ponopTy W Ha OOpTY BO3YIIHOTO
CyJHa B mpoIiecce ONeHKN ) PEKTUBHOCTH PE3YIbTATOB NCSITEILHOCTH IPEATNPUATHS
TPAHCTIOPTHOMU cephl.

41. OxapakTepu3ylte dTambl pa3pabOTKH CUCTEMBbI HaOopa, OOy4YeHHS W
MOTHUBAIIMU COTPYAHUKOB CTPYKTYPHOTO TMOAPA3JCICHUS B MPOIECCE OIEHKU
3 PEeKTUBHOCTHU PE3yIbTATOB JEATEIIBHOCTH MPEINPUATHS] TPAHCIIOPTHOU CPEPBHI.
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42. OxapakTepu3yWTe »dTallbl OpraHU3alldd M YIPaBICHUS HUMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHIN HA TPAHCTIOPTE.

43. OxapakTepu3yiTe METOJIbl OMpeAeNieHHs TMoka3aTeiaeh 3()QPEeKTUBHOCTU
NEATENIbHOCTU CTPYKTYPHOTO MOApAa3eieHUs NMPENPUITU CEpBUCA.

TunoBble NpaKTHYECKHE 3aJaAHUSA ISl IPOBEICHUS MPOMEKYTOUYHOM
arrecTanmm (3a4eTa ¢ OLEeHKOI) Mo JucuuIvinie «Opranu3anus
NpeANPUHUMATEIbCKO AeSITeJIbHOCTH B cepe cepBHCAa HA TPAHCIIOPTE»

1. IlpumenuTe MeTOA HAYYHOU aOCTpaKIUH, AUATEKTUUYECKHUH, SMIIUPUUYECKUN
METOJl, METOJ MPUYMHHO-CIEJACTBEHHOM CBSI3M W  CTAaTUCTUYECKUHA METOA
HKOHOMHMYECKOM HAayKH MpHU OLEHKE 3(P(EKTUBHOCTH PE3YyIbTATOB JE€ATEIbHOCTH
CEpPBUCHOW OpraHu3ally €CJIM NPHObUIbL OpraHU3alMK 332 Mecsll CHU3MUiIach Ha 5%,
doHn 3apabOTHOM TUIATBl HE W3MEHMJICS, 3aTpaThl HAa OTKPBITHE HOBOM YCIyru
BeIpocid Ha 10%, 2 coTpyaHuka ObUTM B OTIYCKE, PYKOBOJIUTEIh OPraHU3aUU ObLI
1 Hexenro Ha OOJILHUYHOM.

2. JIroOoit Ou3Hec B TOM MJIM MHOW CTENEHH CBA3aH C OCHOBHBIMHU (pazaMu
BOCIPOU3BOJICTBEHHOT'O 1IMKJIA, TO3TOMY MOKHO BBIJCIUTh CICAYIOIIUE BUJIbI
NpeNNpPUHUMATENBCTBA:  MPOU3BOACTBEHHOE,  KOMMepueckoe,  (UHAHCOBOE,
KOHCYJIbTaTUBHOE (KOHCANTWHT). Kakoil BUJ MNpeANpUHUMATENBCTBA IO POIY
AesiTebHOCTU Noyuni B Poccun Hanbonblie pa3Butre U nouemy?

3. BbI coTpyaHuk opranuzanuu U y Bac BO3HHK KOHQIMKT C pyKOBOJUTENIEM
0 NTOBOJTY NPUHSATHS yIIpaBieHYeckoro peuieHus. [loackaxure, KakUMU B OJOOHOM
CUTYaIlMM BO3MOYKHOCTSMH CaMOOPTraHu3aluy 00J1a1aeT COTPYIHUK.

4. Bbl COTpYIHUK CIyXObl B3aUMOJAEWUCTBHS C NPEIIPUHUMATEIbCKUMHU
CTPYKTypaMH, OKa3bIBAIOLIUMH YCIYTH IO MOCTAaBKE MPOJYKTOB OOPTOBOIO MUTAHUS
1 HEJI0BOJIbHBI CYIIECTBYIOIIMMHU JIOTOBOPHBIMH YCiIoBUAMH. [Ipenoxure MexaHu3m
COBEpPIICHCTBOBAHUS CYIECTBYIOIIKUX JOTOBOPHBIX YCIOBUH C HCIOIb30BAaHUEM
MEXaHU3Ma CaMOOpPraHu3allud M OXapaKTepU3yWTe BO3MOKHOCTH MOBBILICHUS
camMo00pa3oBaHUs B 3TOM HalpaBICHUU.

5. BBl coTpynHUK CiayxObl B3aUMOJEWUCTBUS C MPEANPUHUMATEIBCKUMHU
CTPYKTYpamMH, OKa3blBAIOIIMMHU YCIYTM M  HEJOBOJBHBI  CYIIECTBYIOIIHMHU
JOTOBOPHBIMHU yCIOBUSAMH. [IpemiokuTe MeXaHW3M COBEPIICHCTBOBAHMS YCIOBUMN
JIOTOBOPA, HCHOJb3Ysl CUCTEMY OOIIENpPAaBOBBIX 3HAHUM B CEpBUCHOMN cdepe
NEeATENbHOCTH, B TOM YHCJIE C YYETOM COLHUAJIBHOW IIOJUTHKU TOCYIapCTBa,
MEXAYHapPOIHOTO U POCCUICKOIO MpaBa.

6. BBl COTpyIHUK CEpBHUCHOW OpraHM3allid M HEIOBOJIBHBI MPOIECCOM
OpraHu3aly OKa3aHus CEPBUCHBIX yciuyr B Bameu opranmuzamuu. [Ipemnnoxure
MEXaHH3M OpTaHW3alliU TMpoliecca CepBHUCca, MPUMEHSs YMEHHE BbIOOpa PecypcoB U
CPEICTB C y4ETOM TPEOOBAHHUM MMOTPEOUTEIIA.

7. Bbl mpocToil rpakJaHMH M HEIOBOJBHBI OKa3bIBAEMBIMHU YCIyraMu Ha
npeanpusatuu ceppuca. [Ipemoxure u 000CHyHTE MEXaHU3M OpraHu3aliy mpouecca
IUIAHUPOBAHUS POU3BOCTBEHHO-X03SMICTBEHHON NE€ATEIbHOCTH MPEATPUATHS

180



cepBUCa B 3aBUCUMOCTH OT UW3MEHEHHUS KOHBIOHKTYpPbI pBIHKAa U CIpoca
MOTPEOUTENEH, B TOM YHCIIE C YYETOM COLMAIBLHON MOTUTUKU FOCYAapCTBa.

8. PriHOK mpenctaBisieT coOOM MECTO BCTPEYU ABYX OCHOBHBIX CYOBEKTOB
AKOHOMUYECKUX (XO3SMCTBEHHBIX) OTHOIICHUH M TO3TOMY HA HEM JOJDKHBI
MPUCYTCTBOBATh MJM CaM NPOU3BOJAUTENb U NOTPEOUTENb, WM XKE€ HX
MPEICTaBUTENN, KOTOPhIX HA3bIBAIOT MOcpenHukamu. Kakum o0pa3oM MOCpeTHUKH
BIUAIOT Ha (opmupoBaHue ILeHbl ToBapa? OOOCHYWTE OTBET C HMCIOJb30BaHUEM
HSKOHOMHMYECKUX 3HAHUM M 3HAHUN omnpeneneHuss >PQPEKTUBHOCTU Ppe3yJbTaTOB
JEeSTENbHOCTH.

9. Kanan pacnpeneneHusi — 3TO IMyTh, MO KOTOPOMY TOBaphbl ABMXKYTCA K
notpebuTento (MoKymnaTeno) oT mpousBoauTesnsa. [louemy kaHasbl pacmpeneneHus
OynyTt Hambosiee 3¢ (PEKTUBHBIMU HAa OCHOBE BKJIIOUCHMs mocpenHuka? OOOCHYyMTe
OTBET C MCIOJIb30BAaHUEM HSKOHOMHUYECKUX 3HAHHUI MPOLECCOB CaMOOpraHU3alMKU Ha
PBIHKE.

10. CymecTByloT [BE€ MOJECIH MNPEAIPUHUMATEIHCKOTO  TOBEICHHUS:
KJlaccuyeckass M WHHOBauMoHHas. Kakas w3 Hux Oojblle CBsi3aHa C PHUCKOM?
[Touemy? OOGocHyiiTEe OTBET C UCIOJIL30BAaHUEM OOIICNPABOBBHIX 3HAHUN B
pasnuYHbIX cdepax NeaTeNbHOCTH, B TOM YHUCIE C yYE€TOM COLMAIbHON MOJIUTHUKH
rocy/1apcTBa.

11. YTo6Bl cBeCcTHM PUCK K MUHUMYMY, HEOOXOAMMO HAYYUTHCS YIPABIATH
PUCKOM, YCTPaHATh PUCK, OTPAHUYMBATH €ro, MpU3HABaTh M NepeycTynarh. JlaiTe
XapaKTepUCTUKY KaXJOMY U3 TMEpeYUCIeHHbIX AeiicTBui. OOOCHYHTE OTBET C
UCIIOJIb30BaHMEM YMEHUN W HaBBIKOB OpraHW3alldd Mpollecca cepBUca, BbIOOpa
PECYPCOB M CPEJICTB C yYETOM TpeOOBaHUM MOTPEOUTENS.

12. TlpencraBbTe, YTO Bac cheiaid OTBETCTBEHHBIM 3a YIIpaBJICHHE PUCKAMU B
KOMITAHUHM, KOTOPOM MPHUHAJJICKUT HECKOIbKO IUIONIAJOK [JIsi KaTaHWs Ha
POJIMKOBBIX KOHbKax. Bam HeoOxoauMo pa3paboTaTh NJisi COBETa JAUPEKTOPOB IUIaH
MEpONPUITUI MO YNPABICHUIO PUCKAMU U OTBETUTh HA BOMIPOCHI: a) KaKUE€ PUCKH
MOKHO BBIJICIHUTH; 0) KaKue PUCKH U KaKuM 00pa3oM MOXKHO yCTPaHUTh; B) KaKue
PUCKA W KaKuM 00pa3oM MOKHO OTpaHWYHTh; T') B KaKUX BHJIAX CTPaXOBaHUS
Hyxnaercs ¢upma. OOOCHyWTe OTBET C UCIHOJb30BaHMEM 3HAHUNW HW yMEHUH
IUIAHUPOBAHUSI  TIPOU3BOJCTBEHHO-XO3SMCTBEHHOM  IESTENBHOCTH  IPEANPUSITHUS
cepBUCa B 3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYpPbl pBIHKa U CIpoca
noTpeduTeneil, B TOM YUCIIe C YI4ETOM COLUAIbHON MOJUTHKU TOCY1apCTBa.

13. IlpeampuHuMarens pemndia OpraHu3oBaTh cOOCTBeHHOE neno. Kakue
OCHOBHBIE ATAlbl TEXHOJIIOTUH CO3AaHUS COOCTBEHHOTO Jiejia HEOOX0ANMO MPOAYMaTh
npeanpuHuMarento? Jlaiite KkpaTkoe OMMCaHWE ATUX OTalOB HAa MpUMEpe
KOHKpeTHOTro npeAanpusatus. O00CHYyHTe OTBET C MCMOJb30BAaHUEM 3HAHUN M YMEHUM
IJIAHUPOBAHUSI  MIPOU3BOJCTBEHHO-XO3SMCTBEHHOW  JIESTEIBHOCTH  IPEANPUSITUS
cepBUCa B 3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYpPhl pBbIHKa U clpoca
MOTpEOUTEINEH.

14. Tlo Ha3HAYeHUIO TOTOBOW MPOAYKIIMU BCE MPOMBILIIJICHHbIC TMPEANPUITHUS
JeNATCsl Ha JB€ OOJIbLIME TpYyNNbl: MPOU3BOASAIIME CpPEACTBA IPOU3BOJACTBA H
MPOU3BOJIAIINE MpeaAMeThl noTpedieHus. Kakue BUIbI TOTOBOM MPOAYKIUU
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MPEANPUATHS MOXXHO OTHECTH K CPEICTBaM IPOU3BOJICTBA, a KAaKWE — K MpeaMeTaM
notpebsenusi? OOOCHYWTE OTBET C HCMOJIb30BAaHUEM 3HAHUW M YMEHHUM OCHOB
PKOHOMHYCCKUX 3HAHWUU TpU OlEeHKE 3 (DEKTUBHOCTH PE3YJIBTATOB NEITCILHOCTH B
pa3IUYHbIX cepax.

15. @opMBI  NPEANPUHUMATENILCTBA  MOYKHO  IOAPA3ACIUTH  Ha
OpraHu3alMOHHO-TIPABOBHIE U OpraHU3aAIMOHHO-3KOHOMHUYECKHE. Kakue
OpraHW3allMOHHO-TIPaBOBBIE  (OPMBI  MPEANPUHUMATEIBCKON NEeATETHbHOCTH
nonyumnu B Poccun Hanbonbiee pacnpoctpaHeHune u nouemy? OOOCHYIHTe OTBET ¢
UCIIOJIb30BAaHUEM  3HAaHUH W YMEHHMW  IUTAHMPOBAHUS  TPOU3BOJICTBEHHO-
XO3SIUCTBEHHOH JCATEIBHOCTH MPEATPUATHS CEPBHCA B 3aBUCHMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PhIHKA W CIIPOCa MOTPEOUTENICH, B TOM YHCIIC C YYETOM COIMAIBHON
TIOJIMTUKH TOCYapCTBa.

16. Tlo koaWYeCcTBY COOCTBEHHUKOB MPEANPUHUMATEIBCKAS JESATCIbHOCTD
MOJKET ObITh MHIWBUIYATbHON M KOJUIEKTHBHOW. B 4em 3akirrouaercs mpenMyImiecTna
Y HEJIOCTATKH WHIANBUIYAJbHON U KOJIJICKTUBHOW COOCTBEHHOCTH? OOOCHYHTE OTBET
C WCIIOJIb30BAaHWEM 3HAHWW M YMEHUH 0 OpPTraHM3alliu Ipoliecca CepBUCa, YMEHUS
IIPOBOJUTHL BHIOOP PECYPCOB U CPEJICTB C YUETOM TPEOOBAHMIA TOTPEOUTEIIS.

17. Jlns Toro, 4ToOBI MPEANIPUATHE HAYAJIO CBOK JEATEIbHOCTb, HEOOXOIUMO
oGopMHUTh psii TOKyMEHTOB. Kakue ydpeauTenbHbIe JOKYMEHTBI HEOOXOIUMBI JIIS
oOmiecTBa, KOOIEpaTHBa, YyHHTapHOTO mnpeanpusaTus? OOOCHYHWTEe OTBET C
UCIIOJIb30BaHUEM OOIIEMPABOBBIX 3HAHUH B Pa3IMYHBIX chepax AesITeIbHOCTH, B TOM
YHuclie C YYEeTOM COIHMAIbHOM TOJMUTHKU TOCYydapcTBa, MEXKIYHAPOIHOTO W
POCCHIICKOTO TIpaBa.

18. Oxapakrepusyiite NpUMEHEHNE OCHOB SKOHOMUYECKUX 3HAHHUM B MpoIiecce
OlIEHKU A((PEKTUBHOCTU pE3YyIbTATOB JACSATEIBHOCTH CEPBUCHOW OpraHM3aluy B
npoiiecce pa3paboTKu Ou3Hec-TIIaHa U o0ecreueHus] HHQPaCTPYKTYPHOH MOAACPIKKU
¥ DKOHOMHUYECKOW 0€30MacHOCTH B 00JaCTH OpPTaHMU3AIlMU CEPBUCHOM NEATETLHOCTH
B c(pepe TpaHCcHOpTA.

19. PackpoiiTe MexaHM3M CaMOOPTaHM3AIMU U CaMOOOpa30BaHUs B MpOIlECCe
pa3paboTku OwW3HEC-TIJIaHa CEPBUCHOM OpraHM3allid, a Takke OoOecreyeHus
HKOHOMHYECKOW 0€30MacHOCTH B 00JIACTH OpraHU3AIMHA CEPBUCHOMN JEATEIHHOCTU B
chepe TpaHcIopTa.

20. Vcnonw3yst oOmienpaBoBbie 3HAHMS B PA3TUYHBIX cepax AesITeIbHOCTH, B
TOM YHCIE C Y4YETOM COLMAIbHON TOJUTUKH TOCYJapCTBA, MEXIYHAPOIHOTO U
POCCHICKOrO IpaBa OXAPAKTEPU3YWTE OTambl OTKPBITHUS IPEANPUHUMATEIBCKON
CTPYKTYpBI, O(MOpMIICHHS JOTOBOPHBIX OTHOIICHWH, pa3paboTku OW3Hec-IIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU MOIJACPKKH M SKOHOMHUYECKON O€30macHOCTH B
00JIaCTH OpPTaHU3AIUU CEPBUCHON IEITEILHOCTH B cepe TpaHCIopTa.

21. PackpoiiTe MexaHW3M OpraHW3allud TPOIECCa CEpPBHCA, NPEIITIOKUTE
QNITOPUTM BBIOOP PECYPCOB M CPEICTB C yYeTOM TpeOOBaHWM mMOTpeOUTEnsT B
mporiecce pa3paboTku OM3HeC-TIaHa, 00eCTIeYeHUs] SKOHOMUYECKO 0€30MMacHOCTH B
00JIaCTH OpPTaHU3AIUU CEPBUCHON IEITEILHOCTH B cepe TpaHCIIOPTa.

22. OxapakTepu3yWTe »dTambl OpraHW3alUd TMpolecca IUIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO35MCTBEHHON NESITEIBHOCTH MPEANPUITHSI CEpBUCA B
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3aBHCHMOCTH OT M3MEHEHHS KOHBIOHKTYpPBI PhIHKA U CIpoca MOTpeOuTeNneld, B TOM
YHCIe C Y4eTOM COLMATbHON MOJUTUKU TOCYAApCTBAa B HAIpPABICHUU DPa3paOOTKH
Ou3Hec-TuIaHa, oOecrnedyeHus HMHPPACTPYKTYpHOU MOAIAEPKKHM M SKOHOMHYECKOM
0e3omacHOCTH B O0JIACTH OpraHU3allUM CEPBUCHOM JEATENBHOCTH B cdepe
TpaHCIOPTA.

23. PackpoiiTe OCHOBBI ONpeNETeHUsT Kpyra 3ajad B paMKax IOCTaBJICHHOU
enu U pa3pabaTbiBaTh alTOPUTM BBIOOpa ONTHMAIBHBIX CHOCOOOB MX pEIICHUS,
UCXOMS U3 JCHCTBYIONINX MPAaBOBBIX HOPM, UMEIOIIUXCS PECYpPCOB M OTPAHMUYCHHUH B
nporecce OIeHKH () PEKTUBHOCTH PE3yNbTaTOB ACATEIBHOCTH B PA3IMUYHBIX cepax
B HampaBlieHWH pa3paboTku OusHec-TuIaHa, obecredeHus HHPPACTPYKTYpHOI
HOJIEP)KKM U DKOHOMHUYECKOW  O€30MacHOCTM B MPOLIECCE  CEPBHCHOIO
00CITy )KMBaHHSI IPEATNPUATHI TPAHCTIOPTHOH chepbl Ha KOHKPETHOM IIPUMEpE.

24. PackpoliTe OCHOBBI OMpEIENICHUs Kpyra 3ajad B paMKaxX IOCTaBJICHHON
Held C MEXKIYHAPOJHOTO M POCCHICKOTO TpaBa B TPOIECCE OTKPBITHS
NPENPUHAMATEIBCKOW  CTPYKTYpPBI, OXapaKTePU3yWTe anroput™M OQOPMIICHHUS
JOTOBOPHBIX OTHOIIICHUH, pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHust
MHPPACTPYKTYPHON TOIAECPKKH M IKOHOMHYECKOW OE30MacHOCTH B TpoIecce
CEPBHUCHOTO O0CITY)KHBaHHSI TIPEANPUATUHI TPAHCTIOPTHON CheEpBHI.

25. OxapakTepu3yiiTe MEXaHU3M HCCIEIAOBAaHUS pBIHKA, METOJIUKY
OpPTaHM3AIMU TPOJIAX W MPOIABUKCHHUS CEPBHUCHBIX MPOJYKTOB B LEJSAX pa3pabOTKH
Ou3Hec-TUIaHa, obOecrneueHus HMHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATANA TPAHCIIOPTHOM
cdepbl Ha KOHKPETHOM TIPUMeEpE.

26. OxapakTepu3zyWTe ajropuT™M MPUHATHS SKOHOMHUYECKH OOOCHOBaHHOTO
pEelIeHHs] Ha KOHKPETHOM TMpPUMEpPE, pPACKpOWTe MeXaHu3M oOecredeHus
SKOHOMHUYECKOM 3¢ PeKTUBHOCTH opraHu3arui CEepPBUCHOU chepbl
npodeccuoHaIbHOM JEATETbHOCTH Ha TPAHCIOPTE M aJITOPUTM OOECTICUCHHUS
UHQPACTPYKTYPHOU TMOANEPKKA U DKOHOMHUECKOW OE30MacHOCTH B MpoIlecce
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHON CcPepBhl.

27. TlpuBenure oTambl pa3pabOTKM IUTaHA W TPOBEICHUS MOHUTOPUHTA
JesITeIbHOCTH CEPBUCHOM KOMIIAHUMHU B c(epe TpaHCIopTa B Ipolecce pa3padoTKu
Ou3Hec-IJIaHa Ha KOHKPETHOM IIpUMeEpe.

28. llpoBeaute aHadu3 SKOHOMHYECKHMX PE3yJIbTAaTOB JACSITEIbHOCTU
KOHKPETHON opranm3anuu cdepbl cepBHUCa Ha TPAHCIOPTE B MENSAX MPUHATHS
YIPaBICHUYECKOIO PEUICHHs MO MOBBIIIEHUIO Ka4eCTBa CEPBUCHOIO OOCITYKMBAHHUS
Ha TIPEANPHUATHH.

29. OxapakTepu3yiTe dTamnbl BEIOOpA ONTUMAIBHBIX CIIOCOOOB pelieHUs 3a7a9
B paMKax TIOCTABIICHHOW II€TTM, HWCXOMS U3 JICUCTBYIOIIUX TMPABOBBIX HOPM,
UMEIOIINXCSA PECYpcOB M OTrpaHMYEHHH B TMpolecce OIEHKH 3PPEKTUBHOCTH
Pe3yabTaTOB JIEATEIBHOCTH Ha MPEANPHUITUH TPAHCTIOPTHOM Cephl.

30. OxapakTepu3yiiTe dTanbl alrOpUTMa BHIOOPA ONTUMAIBHBIX CIIOCOOOB UX
pelieHusi, UCXOJs U3 ACHCTBYIOIIUMX MPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U
OTpaHWYCHH B TMpoIecce OLEHKU 3(PGEKTUBHOCTH PE3yJIbTATOB MPEAIPUATHS
TPAHCIIOPTHOM cdephl.
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31. OxapaxkTepusyiiTe >Talbl MPOBEACHUS MAPKETUHTOBOTO HCCIEIOBAHUS
pBIHKA YCJIYT B MPOIIECCE CEPBUCHOIO OOCITY>KUBAHUS MPEANPUSATUS TPAHCIIOPTHOMN
cdhepsl.

32. OxapaktepusyiTe dTambl  ONpENENEHMs, aHajdu3a ¢  OLECHKHU
MIPOU3BOICTBEHHO-?)KOHOMUYECKUX TOKa3aTeliel MpeANpusiThs CEpBUCa B IpoIecce
olleHKH 3(P(HEKTUBHOCTH PE3YIHTATOB JESITEIBHOCTH MPEANPUITUNA TPaHCTIOPTHOMN
chepsl.

33. OxapaktepuzyiTe dTambl TPUHATUS HSKOHOMHUYECKHM OOOCHOBAaHHBIX
yIOpaBICHYECKUX PEIICHUH B Tpoiecce OLEHKU 3PGEKTUBHOCTH PE3YIbTATOB
NESATeIbHOCTHU TIPEANPUATUN TPAHCTIOPTHOU CPEPHI.

34. OxapakrepusyiTe »dTambl Mporecca o00ecrneyeHus: SKOHOMUYECKON
() PEKTUBHOCTU CEPBUCHOMN JIEITEIIBHOCTH MPEANPUITHS TPAHCTIOPTHOM Cephl.

35. Oxapakrepusyiite 3Tanbl GOPMUPOBAHUA IEJICH M 3a1ay AeSATEIbHOCTH
no/ipa3ieiCHu CEPBUCHOMN JIEATEIIbHOCTH MPEATNPUSITHS.

36. OxapakTepu3ylTe METOJIbI OpraHHW3alluy TUIAHUPOBAHUS M MOHUTOPHHTA
NEATeIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCHOpTHOW cdepe u B cdepe
rOCTEIPUMMCTBA Ha TPAHCTIOPTE.

37. OxapakTepuszylTe dTalbl OpPraHU3AMU IUIAHUPOBAHUS W MOHHMTOPHHIA
NEATeIbHOCTH CEPBUCHOM KOMITAHUM B TMpOIEcce OLECHKH A()PEeKTUBHOCTU
PE3YIABTATOB JICSITSIHPHOCTH MPEANPUITHS TPAHCTIOPTHOM CPEPHI.

38. OxapakrepusylTe dTalbl NPUHATUS OPraHU3aLMOHHBIX PpEUICHUN 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUN MPEANPUATHS TPAHCHOPTHOM cheprl U chepsl
rOCTENPUUMCTBA Ha TPaHCIIOPTE.

39. OxapakrepusyiTe dTambl pa3pabOTKH KOMILIEKCA MEPOIPHUSITUN 110
OpraHu3allvy, MIAHWUPOBAHUIO 1 MOHUTOPUHTY JEATEILHOCTH CEPBUCHOM KOMITAaHUU
B c(hepe TpaHCIopTa M 0OBEKTOB aBHAITMOHHON MHMPACTPYKTYPHI.

40. OxapaxTepu3yiTe STambl OpraHU3ANH U TPOBEICHUS MApPKETHHTOBOTO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpoIopTy W Ha OOpTY BO3IYIIHOIO
CyJlHa B Mpolecce OleHKU 3(HPEKTUBHOCTH PE3YIbTATOB IESITEIbHOCTH MPEANPUATHS
TPAHCIIOPTHOM Chephl.

41. OxapakTepuzyte dTambl pa3pabOTKH CHUCTEMBbI HaOopa, OOy4YeHHsS W
MOTHUBALIUM COTPYAHUKOB CTPYKTYPHOTO TMOAPA3JAECICHUS B MPOIECCE OLEHKU
3¢ (HEKTUBHOCTH Pe3yabTATOB ACSITEILHOCTH MPEANPUATHAS TPAHCTIOPTHOM CheEphl.

42. OxapakTepu3yWTe OdTambl OpraHU3AUN ¥ YIPABJICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

43. OxapaxTepu3yiTe METOIbl OMpeaesieHus TMoKazaTenei 3(pQPeKTuBHOCTH
NEATENIbHOCTU CTPYKTYPHOTO MOApa3AeieHUsl NPEeANpUsITHIl cepBuUCa.

10 MeToauyeckue peKOMEHAANUM [JIs OO0YyYAIOIIMXCA MO OCBOEHHIO
AUCUMILTHHBI

[Mpuctymas Ha 2 xypce (B 4 cemecTpe) K U3YYCHHUIO JUCITUTUTHHBI
«Opranuzanusi NpealpUHUMATENILCKON AEATEIbHOCTH B cdepe cepBuca Ha
TpaHCIIOPTE», OOy4YarmieMycsi HEOOXOJMMO BHHMATEIbHO O3HAKOMHUTBCA C
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TEMAaTUYECKUM IUIAHOM 3aHSATUA U CIHCKOM PEKOMEHJIOBAHHOM JIUTEPaTypHl.
OO6yuaronieMycsi ClieIyeT YSICHUTh, UTO YPOBEHb U IIyOMHA YCBOCHHS JUCUUILIAHBI
3aBUCAT OT €ro aKTUBHOW U CHUCTEMATHUYECKOW pabOThl HA JIEKIUSAX U MPAKTUUECKUX
3aHATUAX. B 3TOM mporecce BaXHOE 3HAUCHUE HMMEET CaMOCTOATENbHas padoTa,
HaIpaBJICHHAs] Ha BOBJICYCHUE O00YUYAIOIIETOCs B CAMOCTOSITEIbHYIO MIO3HABATEIbHYIO
NEATeNIbHOCTh € 1eJbl0  (OPMUpPOBAHUS  CaMOCTOSATEIbHOCTU  MBIILJICHUS,
crocoOHOCTEH K MpOoQeCcCUOHATFHOMY CaMOPa3BUTHIO, CAMOCOBEPIIICHCTBOBAHUIO U
caMopean3alii B COBPEMEHHBIX YCIOBUSX COLUAIBHO-D)KOHOMHUYECKOTO Pa3BUTHSL.

Bxognoit koHTposib B (hOopMe YCTHOTO OIpoca MpenojaBaTesb MPOBOAUT B
Hayase u3yudeHus teM Ne 1 mo BompocaM AWCIUIUIMH, Ha KOTOPBIX Oazupyercs
nucuuiinaa «OpraHuzamus TpeAnpUHIMATEILCKON IeSITENIbHOCTH B cpepe cepBuca
Ha TpaHcnopte» (M. 2 u 1. 9.4).

OCHOBHBIMU BUJAMU ayJIUTOPHON paOOThI OOYYAIONTUXCS SBISIOTCS JEKIIUU U
npaktuueckue 3ansatus (m. 5.2, 5.3, 5.4). B xozae nexkuuu npenoaaBaTelb U3JaraeT u
pa3bsICHSAECT OCHOBHBIC, HAaWOOJIee CIIOKHBIE TOHSTHSA, a TaKKE COOTBETCTBYIOIIWE
TEOPETHYECKUE M TPAKTUUYECKUE MPOOJIEMBbI, JAaeT 3aJaHus W PEKOMEHJAINH IS
NPAKTUYECKUX 3aHATUM, a TaKKe YKa3aHWs 1O BBIMOJHEHUIO O0YyYaromnMCs
CaMOCTOSITEIbHON PabOTHI.

3amauaMu JIEKIIUN SABISIOTCH

— O3HAaKOMJICHHE OOydYammuXxcs C [eIsIMH, 3aJadyaMd U CTPYKTypou
TUCIUIUTMHBL «Opranusaiys npeanpuHUMaTelIbCKON 1eITebHOCTH B cpepe cepBuca
Ha TPAHCIIOPTE», €€ MECTOM B CUCTEME HayK U CBA3SMU C APYTUMHU JUCHUTUTMHAMU;

— KpaTKoe, HO M0 CYIIECTBY, M3JI0KEHHE KOMIUJIEKCA OCHOBHBIX HAYYHBIX
MOHSITUM, MTOAX0A0B, METOAOB, PUHIIUIIOB JAHHOW JUCIUTUTNHBL

— KpaTKO€ W3JIOKEHUE HauOoJiee CYIIECTBEHHBIX TMOJIOKEHHUM, pPacKpbITHE
O0COOEHHO CIIOKHBIX, aKTYaJIbHBIX BOIPOCOB, OCBEIIEHNUE JUCKYCCUOHHBIX MPOOIIEM;

— ompeereHre TMEpPCHEKTUBHBIX  HAMpaBICHUW  JalbHEUIIErO  pa3BUTHS
HAYYHOTO 3HaHUS B 00JACTH MPEAITPUHUMATEIbCTBA.

3HauYMMBbIM (PaKTOPOM TOJTHOIICHHOW U IJI0J0TBOPHON pabOThl 00YYarOIIETOCs
Ha JISKIMH SBJISIETCS] KyJIbTypa BelIeHUs KOHCNekTa. [[puHIunMaisHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpeMs JOCTATOYHO IIUPOKOE PACHPOCTPAHECHHE, SIBISETCS
OTHOIIICHHE K JICKIIUU KaK K «IUKTaHTY», KOTOPBIA 00yUYalOMUNACI MOKET aKKypaTHO
U JOCIOBHO 3amucaTh. Ciymmasi JEKIHI0, HEOOXOAMMO HAYYHMTHCS BBIACIATH W
(buKcHpOBaTH €€ KIFOUEBBIE MOMEHTHI, 3aITUCHIBAs UX 00JIE€ YETKO U BBIICIISAS KaKUM-
1100 cnocoOoM U3 OOIIEro TeKCTa.

[lone3Ho NPUMEHATh KaKyr-THOO yAOOHYIO CHCTEMY COKpAaIlllEHHH ¢
YCIIOBHBIX 0003HaueHWW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HarpuMep, MEHEIKMEHT o00o03HauaTh Ooibiioil OykBoit M). Ilpumenenue Takoii
CUCTEMbl TMOMOXET 3HAYUTEIBHO YCKOPUTH Mpolecc 3amucu jekuuu. KoHcmekT
JIEKIUU NPEANOYTUTEIbHO MUCAaTh B OJHOM TETpajau, a HE HAa OTAEIbHBIX JIMCTKAX,
KOTOpPbI€ MOTOM MOTYT 3aTepAThCS. PEKOMEHyeTCsl B KOHCIIEKTE JICKIIUA OCTaBIISITh
CBOOOJHBIE MECTa WM TOJIs, HampuMmep, s TOro, 4ToObl ObLla BO3MOKHOCTH
3amucu He0OX0auMOM HHpOpMAIIKU TTPU padOTe HAJl MaTepUaIaMHU JICKIIUH.
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[Ipyu BexeHuUM KOHCHEKTa JIEKIMM HEOOXOAUMO 4YEeTKO (PUKCUPOBATh
pyOpHUKaIuio MaTepuaia — pa3rpaHHueHHE pa3zesioB, TEM, BOMPOCOB, maparpadoB u
T. . O0s3aTeNbHO CleAyeT JeiaTh CHelUalIbHbIe TTOMETKH, HApUMEp, B CIydasx,
KOrja Kakoe-TuOo ompeleNieHue, TOJIOXKEHNWE, BBIBOJ OCTAINCh HESICHBIMU,
COMHUTEIbHbBIMU. HMHorma oOyuwaromuiics HeE YyCIeBaeT 3alucaTh BaXXHYIO
nHpopManuio B KOHCHEKT. Torna He0OX0AUMO ceiaTh COOTBETCTBYIOIINUE MTOMETKHU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOIHUTH 3Ty MH(POPMAIHIO B JaTbHEHIIIEM.

KauecTBeHHO clleTaHHBIA KOHCIIEKT JEKIMA TMOMOXKET oOydJaromeMmycs B
MPOIIECCe CaMOCTOSITEILHOM padOThl M MPU MOATOTOBKE K CIaye 3adyeTa U 3adera C
OLICHKOM.

[IpakTuueckue 3aHATHUS o JUCLUTUIUHE «Opranuzanus
peANpPUHIMATEILCKON JAeSTETLHOCTH B cpepe cepBrca Ha TPAHCIIOPTE» MPOBOATCS
B COOTBETCTBUU C M. 5.4. llenu mpakTUYECKUX 3aHSATUN: 3aKPEMUTh TEOPETHUUYECKUE
3HAHUS, TOJYYCHHBIC 00yUYarONIUMCS Ha JIEKIHIX U B Pe3yJIbTaTe CaMOCTOATEIIHLHOTO
W3YUYEHUs COOTBETCTBYIOIIMX Pa3ieioB PEKOMEHAYEMOW JIMTEPaTyphl; MIPUOOPECTH
HaYyaJIbHbIC TPAKTUUCCKUE YMEHUS U HaBBIKUA MPUMEHEHUS METOJ0B U HHCTPYMEHTOB
UCCJICJIOBAaHUS OSKOHOMHMYECKHUX SIBIIGHHM, O CHOCOOOB U CPEJACTB PEIICHUS
SKOHOMUYECKHUX MPOOIIEM.

Tembl mpakTHUecKux 3aHATUN (M. 5.4) 3apaHee COOOIIAIOTCS OO0YYAOITUMCS
JUIL TOTO, YTOOBI OHM HWMEIH BO3MOXXHOCTh TOATOTOBUTBHCS M TPopaboOTaTh
COOTBETCTBYIOILIME TEOPETUUYECKHE BOIMPOCH IUCLHMIUIMHBL. B Hayane Kaxmoro
IPaKTUYECKOTO 3aHATHUS MPENOJABATENb:

— KpaTKO JTOBOAMT A0 OOydYaromMxcs LETd W 3aJlayd 3aHsATus, oOpaimias ux
BHUMaHUE Ha HauOoJiee CI0XKHBIE BOIPOCHI 10 U3y4aeMO TEME;

— IPOBOJUT YCTHBIM Ompoc 0OydYarouuxcsi, B XOJ€ KOTOPOro TaKke
00CYXXTat0TCsl AUCKYCCHOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHSIX 0O0ydaromuecs MPEICTaBISIOT CaMOCTOSTEIHHO
MOJICOTOBJICHHBIE COOOIICHUS, B TOM 4YHCJIE€ B BHJAE NPE3CHTAIMi, KOTOpHIC
BeIONIHAIOTCT B MS  PowerPoint, KOHCIEKTHPYIOT HOBYIO HH(OPMALUIO MU
o0cyxnarT 3T cooOmieHus. [IpernogaBarens B 3TOM MPOIIECCE MOXKET BHICTYIIATH B
POl KOHCYJbTaHTAa WU Mojeparopa. OOyuaromuecs pemawT TpoOIeMBbl,
BO3HUKAIOUIME B KOHKPETHOW CUTYyalluu B MPOLIECCE MPOBEAEHUS KPyTJioro croua (1.
9.6). Ilocime TOro Kak Kaxaas IOATPYIA TPEUIOKHUT CBOW BapHaHT PEIICHHUS
mpoOIemMbl, HAYMHAETCS IUCKYCCHS, B XOJ€ KOTOpPOHW HEOOXOIUMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkuui W MPAKTUYECKHUX 3aHATHM NPENOAABATENb BBICTABISACT
moydyeHHble oOywarommmcs Oamiel, cormacHo 1. 9.1 m m 9.2, OrcyrcrBue
oOydJaromierocsi Ha 3aHATHSIX WM €r0 HEAKTHBHOE yYacTHEe B HHUX MOXKET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJHEHUEM JIOTIOJHUTENbHBIX 3aJaHui U
MPEACTaBICHUEM UX HA MPOBEPKY MPENOJABATEINIO B YCTAHOBICHHBIE UM CPOKHU.

B coBpeMeHHBIX yCIOBUSX Mepel oOydarolMMCSl CTOMT BakHasi 3ajladya —
Hay4yuThcsd paboraTh ¢ MaccuBamMu uH(opManuu. OOydaromMcs HEOO0XO0IUMO
pa3BuBaTh B ce0€ CIOCOOHOCTh M TOTPEOHOCTh HCIOJb30BaTh JOCTYITHBIC
MH()OPMALIMOHHBIE BO3MOXXHOCTH U PECYPCHI JJIsl IOMCKA HOBOTO 3HAHUS U €r0
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pacripoctpaneHusi. OOydalmMMCs HEO0OXOJUMO Hay4YUThCS YIPaBIATH CBOEH
HCCIIEIOBATEIBCKOM U MO3HABATEIbHON JIESITENILHOCTHIO B CUCTEME «UH(MOpMaLUs —
3HaHue — uH(opMmanus». [lpexae Bcero, sl JOCTHXKEHUSI STOM I1I€TU, B BY3€
OpraHU3yeTCsl caMOCTOsITeNbHaAs pabota oOyuaromuxcs. Kpome Toro, coBpeMeHHoe
oOydeHue TMpejarnoyaraer, 4YTo CYIIECTBEHHYI0 4YacTh BpPEMEHHM B OCBOCHUU
JUCHUIUIMHBL O0YYaIOIIUICS MPOBOAUT CaMOCTOSTENbHO. [IpuHSATO cuMTaTh, YTO
TaKOW METOJl OOydYeHMs] JOJKEH CIIOCOOCTBOBATh TBOPUECKOMY  OBJIAJICHUIO
00y4JaromuMHCs CIeMaIbHBIMU 3HAHUSIMUA Y HaBBIKAMHU.

CamocTtosTenbHass pabota oOywaromierocss BechbMa MHOrooOpasHa U
coneprkatesibia. OHa BKIIFOYACT CIICAYIONINEe BU bl 3aHATHH (11. 5.6):

—  CaMOCTOSITEJIbHBIN TMOWCK, aHalu3 uWH(opManuu U NnpopadboTka yueOHOro
Marepuaa;

— TOJATOTOBKY K YCTHOMY OIpocy (NepedeHb TUIIOBBIX BOIIPOCOB JJISI YCTHOT'O
orpoca B 1. 9.6);

— TOJATOTOBKY K BBITIOJHEHUIO KOHTPOJIBHOW paboThl (TPUMEPHBIN TIepedYeHb
TeM B 11. 9.6);

— TIOATOTOBKY K BBITIOJHEHUIO CHUTYAIlMOHHBIX 3aJaHuil  (TpUMEPHBIM
nepedeHs 3aanuii B 1. 9.6).

CucTeMaTHYHOCTh 3aHSATUM MPENNojaracT paBHOMEPHOE, B COOTBETCTBUU C
nn. 5.2, 54 wu 5.6, pacnpenenenue oObemMa pabOTBI B TEUCHHE BCETO
OPEeIyCMOTPEHHOTO  y4eOHBIM  IUIAHOM  CpOKa  OBJIQJEHUS  JAUCIUIUIMHON
«Opranuzanus MNpeANnpuHUMATEIbCKON NIeITeNbHOCTH B cdepe cepBuca Ha
TpaHcmopTe». Takol Moaxo; Mo3BoJseT n30exaTsh qeduinTa BpeMeHH, Meperpy3ox,
CHEMIKK ¥ T.I. B  3aBepUIAIONIUMN  TEPUOJ  M3YYEHHUS  JUCIMIUIAHBI.
[locnenoBaTenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh U JIOTMKY B OBJIAJICHUU
3HAHMSIMU MO0 AucHUIuinHe «OpraHu3anus NpeanpUHIMATEIbCKON NesSTeIbHOCTH B
cdepe cepBuca Ha TpaHcropTey. JlaHHBINA MPUHIIUI U3HAYATBHO 3QJI0KEH B YYEOHOM
TUTaHE TIPU OTIPEEICHUHN OYEPETHOCTH U3YUCHHS TUCIUIUTAH. AHAIOTUYHBINA TTOIXO0]T
NPUMEHSIETCS TIPU OTPE/ICICHUH MOCIEA0BATEILHOCTH B U3YYCHUH TEM JUCITUTUIMHBI.

3aBepIaronM 3TarloM CaMOCTOSATENBbHONW pabOThI SIBISIETCS MOATOTOBKA K
coadye 3ayeta Ha 2 Kypce (B 4 ceMecTpe) M 3ayera C OLEHKOM Ha 3 kypce (B 5
ceMecTpe), MpeArnoJiaralliie MUHTETPAlUI0 U CHUCTEMAaTH3allMI0 BCEX MMOIYYEHHBIX
MIpU M3YyYEHUH AUCUUIIUHBL. [IpuMepHBbIil nepeueHb BONPOCOB JIs 3a4eTa U 3a4eTa C
OLIEHKOM MO AucuuiuinHe «OpraHu3anus NpeINpUHUMATENbCKON NEATeIbHOCTH B
chepe cepBuCa Ha TPAHCIOPTE», a TAK)KE THUIOBBIC MPAKTUYECKHE 3aJaHUs IS
3aueTa M 3a4ueTa C OLEHKOW MPUBEJEHHI B 1. 9.6.
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PaGouas mporpamMma 1o aucuuruinHe «OpraHuzanys MpeanpUHAMATeIbCKOU
NIeTeNBHOCTH B cdepe cepBHca Ha TPAHCIOPTE» COCTaBJIeHA B COOTBETCTBHH C
tpe6opanusmMu ®I'OC BO no nanpasienuto noarotoku 43.03.01 «Cepaucy.

[IporpaMma paccMOTpeHa W yTBepkJeHa Ha 3acemanud Kadenpsr Ne 2
«CouHanbHO->KOHOMHYECKUX TUCLUILUIMH U CepBHUca» « A4 » _/piis 2021
7
roza, npotokon Ne 70 .

PazpaboTuuku: /

K.3.H. \J Mutpodanos C. B.
%/

.3.H., JOLEHT Komenena T.H.

Bapeayronmii kadenpoit Ne 2 «CounanbHO-35KOHOMUYECKUX IOUCLHMIUIMH 1

cepBHUCa»
4/

JI.3.H., JOLIEHT Komenena T.H.

[Iporpamma coryiacoBaHa:

PykoBomutens OITOIT

I1.9.H., JOLIEHT % Kowenesa T.H.

[IporpaMMa paccMOTpeHa M 0JOOpeHa Ha 3acefaHuu Y4eOHO-METOAMYECKOro
coBeTa YHHUBEPCUTETA «Jg » L@l 2021 roxa, npotokon Ne f .
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