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1 Iesan ocBoeHMsI AUCHUTTUHBI

[lenp ocBocHMS «Y4eOHOUW (03HAKOMUTEIBHON MPAKTUKH)» - (OPMUPOBAHUE Y
oOyJaromuxcst IePBUYHBIX MPO(HECCHOHATFHBIX YMEHHUHN M HABBIKOB TI0 HAIIPABJICHUIO
noarotoBku 43.03.01 «Cepsucy, npodumo «CepBuc
B cdepe TpaHcmopTay, oOydeHHEe NpodecCHOHATBHBIM TIpUEMaM, OIepaIusM u
crocobaMm, HEOOXOAMMBIM JUIsI TOCIEAYIOMEro (OPMHUPOBAHUS YHUBEPCAIBHBIX,
o0menpoQecCHOHANBHBIX U TPO(HECCHOHATBHBIX KOMIICTCHITUH.

2 3amaun y4eOHoii (03HAKOMHUTEIbHOM MPAKTUKH)

3anayaMu yueOHOU (03HAKOMUTEIBHOM MPAKTUKM) SBJISIFOTCS:

- O3HAKOMJIEHUE C METOJaMHU MOUCKA, KPUTUYECKOTO aHaIN3a U CHHTE3a
nH(popMaIuu B mpoiecce 00CIyKUBaHus B cepe TpaHCIopTa;

- O3HAKOMJICHHE C METOJaMH OIpeAesieHus Kpyra 3ajad B IIpoLEcce
oOcimykMBaHUsI B cepe TPaHCIOPTa; O3HAKOMJIEHHE C METOJaMHU OCYILECTBICHUS
COILIMAJIbHOTO B3aMMOJCHCTBHS W peajn3allii CBOEH pOJM B KOMaHJIE B IPOIECCEe
oOciykuBaHUsI B cepe TPaHCIOPTa; O3HAKOMIICHHE C METOJAaMHU OCYIIECTBIICHUS
JIeJIOBOM KOMMYHHKAIUH B Mpoliecce 00CTyKUBaHUS
B c(epe TpaHCIOPTa; 03HAKOMJICHHE C METO/IaMU BOCIIPUSATHUS MEKKYJIBTYPHOTO
pazHoo0Opa3us oduiecTBa B Ipolecce 00CiTy>KUBaHus B cpepe TpaHCIOPTa;

- O3HAaKOMJIEHHE C METOJIaMU yNpPaBJICHUsI CBOMM BPEMEHEM, BBICTPAaUBAHUS U
peaiM3aliii TPAeKTOPUU CaMOPA3BUTHS Ha OCHOBE MPHUHIMIIOB 0Opa3oBaHUs B
TEUYEeHHE BCEH KU3HM B Mporiecce 00CTyKuBaHus B cepe TpaHCIopTa.

«YueOHass (O3HAKOMHTENIbHAsI TPAKTUKA)»  O00ECIEUYMBACT  MOATOTOBKY
BBIMIYCKHUKA K CEPBUCHOMY U OPTaHW3alMOHHO-YMPaBIECHYECKOMY THITY 3aaad
npoheCCUOHAIBHOM JIeSITENLHOCTH.

3 ®opMBbI U cIOCOOBI IPOBEAeHNs Y4eOHOI (03HAKOMHUTETbHOM
NPAKTHKH)

- @®opma — HempepbiBHas, B y4eOHOM rpaduKe BbBIJIEIECH HENPEPbIBHBIN
Meproj BPEMEHH JIJIsl TPOBEICHUS Yu4eOHOM (03HAKOMUTEIHHON MIPAKTUKH).

- Cnoco6  mpoBeaeHuss  yueOHOM ~ (O3HAKOMUTENBHOM  MPAKTHUKH):
cramoHapubeii  (CIIOI'Y T'A, xadenpa No 2; B mpoQuIbHBIX OpraHU3ALMIX,
pacnosoxeHHbIX Ha Teppuropun Cankt-IlerepOypra u ero Gixaimux IpuUuropoioB);
BbIE3AHOM (B MPOQMIBHBIX OpraHU3alUsAX, pPACIOJOKEHHBIX 3a MpeiesiaMu
tepputopun Cankt-IlerepOypra u ero OamKkaliuX TPUTOPOIOB).

4 TlepeveHb IVIAHUPYEMBIX Pe3yJIbTATOB

B mnporecce nmpoxoxaeHus yueOHON (03HAKOMHUTEIBHON MPAKTUKH)
oOyyaromuecss  JOJDKHBI  OBIAAETh  CIEAYIOUUMH  KOMIIETEHIIHUSMH,
COOTBETCTBYIOIIMMH TIPO(HECCHOHATFHBIM YMEHHUSIM U HaBBIKaM B COOTBETCTBUH
¢ 3aJja4amMu y4eOHOM (03HAaKOMUTENIbHON PAKTUKH):



Kon Pe3ynbpTaT 00yueHus: HAMMEHOBAHHUE KOMIIETEHIIUN; MHANKATOPbI
KOMIIETEHIINH KOMIIETCHIINH
Cnoco0eH ocymecTBIISATh MOMCK, KPUTHYECKUI AHAJIU3 U CHHTE3
YK-1 MH(OPMALNMH, NIPUMEHATh CUCTEeMHBIN MOAXO0J I pelleHus
MOCTABJICHHBIX 32/1a4
Ul vka | Biageer MeTogaMm MOWCKA, KPUTHYECKOTO aHATH3a M CHHTE3a
uH(popMaLuu
V" vk1 |Brmameer MeXaHM3MOM CHCTEMHOTO IOAXOA JUIs PEILICHHS
MTOCTABJICHHBIX 33]1a4
U’ v | Biajeer HaBBIKAMHU IPHMEHEHHS CHCTEMHOTO [TOX0/1a ISl PELLICHHSI
MOCTABJICHHBIX 3a7a4
Crnoco0eH onpenesiTh KPyr 3a1a4 B paMKax NOCTABJICHHOM LeJIn
VK-2 " ]iblﬁl/IpaTL ONTHMAJIbHBIE CIIOCO0bI HX PELICHUs, HCXOAS U3
JAefiCTBYIOIIUX NPABOBBIX HOPM, HMEKIIUXCH PecypcoB M
OrPpAHUYEHHH
U vk2 |Bmameer MeTomamu ompefeneHMs Kpyra 3agad B PaMKax
ITOCTABJICHHOU LN
YMmeeT BBIOMpaTh ONTUMANIbHBIE CIIOCOOBI PEIIEHNUS 3a]]a4 B paMKax
I/II[2 yk-2 | IOCTaBJIEHHOM L€, UCXOId U3 JACUCTBYIOUIMX IPABOBBIX HOPM,
VUMEIOIINXCS PECYPCOB U OTPAHUYEHUN
Bnaneet anroputmMom BeIOOpa ONTUMAIBHBIX CIIOCOOOB UX PEILICHUS,
I/II[3 VK-2 MCXOJIS U3 IEUCTBYIOIIMX ITPABOBBIX HOPM, UMEIOIIIUXCS PECYPCOB U
OTPaHUYCHUI
VK-3 Cnoco0eH ocymecTBJSITh COLMAJIbHOE B3aUMOJACHCTBHE U

p€aan30BbIBATb CBOIO POJIb B KOMAaHIAC




Kon

PCSYJ'IBT&T 06y‘ICHI/IHI HAaMMCHOBAHHUEC KOMIICTCHIIMHU ; UHAWKATOPLL

KOMITETEHITUH KOMIIETEHIINH
VI vks |Biageer MeToaaMu oCyIIECTBICHHS COLHATBLHOTO B3aMMOCHCTBHS 1
peanu3aluu CBoeH poJju B KOMaH/Ie
U vks | YMeer onpenensTh U pea30BbIBaTh CBOIO POJIb B KOMAH/IE
U’ vks | BrnameTs HaBbIKaMK 0O€ceUeH s COMATBHOTO B3aMMOIEHCTBHUS
Cnoco0eH ocyecTBJISITH JeJIOBYH) KOMMYHUKAIUIO B YCTHOM U
YK-4 NUCbMEHHOM (pOpMaxX HA rocy1apCTBEHHOM si3bIKe Poccuiickon
denepanuu 1 HHOCTPAHHOM (bIX) fI3bIKE (2X)
VUl vks | Biageer MeTogaMH OCYIIECTBICHHUS J€I0OBOH KOMMYHHKALHH B
YCTHOM M MHCbMEHHOM (popmax
YMeeT OCyHIeCTBIIATh JIEJIOBYI0 KOMMYHUKAIIMIO B YCTHOM H
I/II[2 VK-4 NUMCbMEHHOM (hopMax Ha TOCyAapCTBEHHOM si3bike Poccuiickoi
denepanuu
VU yks | BiageerT HaBBIKAMHM OCYIECTBICHHS NETOBOM KOMMYHHKALIMH B
YCTHOM U MUCbMEHHOU (hopMax Ha MHOCTPAHHOM (bIX) SI3BIKE (aX)
Cnoco0eH BOCIPMHMMATH MEKKYJIbTYPHOE Pa3HOOOpa3une
YK-5 o0mecTrsa B CONMAJIBHO - HCTOPHYECKOM, JITHYECKOM H
¢punocodpcrom KOHTEKCTAX
Bnaneer mMerogamMu BOCHPUSATHS MEXKKYJIbTYPHOTO PazHOOOpa3us
I/II[1 yk5 | 00IIEeCTBa B COUANIBHO - UCTOPHUYECKOM, ITUYECKOM H (PUIT0COPCKOM
KOHTEKCTaxX
VU vks | YMeeT mpUMeHATh 0COGEHHOCTH MEKKYJIBTYPHOTO PasHOOOpasHs
oOurecTBa
VI’ vks |Brageer HaBBIKAMH PELICHHS POM3BOACTBEHHBIX KOH(IHKTOB C
Y4€TOM 0COOCHHOCTEH MEXKYIBTYPHOTO pa3HOOOpa3us o01iecTBa
Cnoco0eH ynpapjiasiTb CBOMM BpeMeHeM, BbICTPAUBATh M
YK-6 peau30BbIBATHL TPAEKTOPHUI0 CAMOPA3BUTHS HAa OCHOBE
NPUHIUIIOB 00PAa30BaHUSA B T€UeHHE BCe KU3HU
Bnaneet MmeTogamMu yripaBiieHUs CBOUM BPEMEHEM, BHICTPAaUBAHUS U
I/II[1 VK-6 peann3anu TPACKTOPUU CaMOPA3BUTHUSI HA OCHOBE NMPUHIUIIOB
oOpa30oBaHUs B TEUCHUE BCEH KU3HU
V" vks | YMeeT ympaBisaTh CBOMM BpeMeHeM, (GOpMUPOBATh TPACKTOPHIO
CaMOPa3BUTHS
VU vks |Biageer HaBBIKAMH pealM3allii TPACKTOPUM CAMOPA3BHTUS HA
OCHOBE MPUHITUIIOB CaMOOOPa30BaHUS
Cnoco0eH mnoaaep:;KuBaTh [10JLKHBIH YPOBeHb (U3NUYECKOIl
YK-7 MOArOTOBJIECHHOCTH /IJIsl 00ecne4YeHns MOJTHOLEHHO COIHAIbHOM
U POo(eCcCHOHAIBHON AeITeJIbHOCTH
VU vkr | OneHuBaer du3MUeCKyi0 MOATOTOBICHHOCTh KAK HEOOXOIMMOE
yCIIOBUE 00ecTIeueHNs KaueCcTBa )KMU3HU B COBPEMEHHOM OOIIECTBE
U vkv  |IIpuoGpeTaeT um moamepsKMBaeT B MPOLECCE 3aHATUH (PU3MUECKOI




Kon
KOMIIETEHIINHI

PCSYJ'IBT&T 06y‘ICHI/IHI HanMMCHOBAHHNC KOMIICTCHIINN, MHIUKATOPbI
KOMIICTCHIINH

NOJITOTOBKOW ~ yPOBEHb pa3BUTUS  (PU3HUCCKHUX KauecCTB,
o0ecrieunBaroui TIOJTHOIICHHYIO COIMATBHYFO 17
poecCHOHANTBHYIO IeATEIHLHOCTh

YK-8

Crnoco0eH co31aBaTh U NONAEP:KUBATH B IOBCEHEBHOM KU3HU H
B NPO(PEeCcCHOHAIBLHON JIeSITeJIbHOCTH 0e30MacCHble YCJIOBHUSA
JKM3HEAEATEeJbHOCTH  JJI COXPAaHEHHMsl MPHPOJXHOU cpeabl,
o0ecrieyeHHsl YCTOMYUBOr0 pPa3BUTHSA 00IECTBA, B TOM 4YHCJIE
IPU YIpo3e ¥ BOSHUKHOBEHHH YPE3BbIYAHMHBIX CUTyallMd U
BOCHHBIX KOH(JIMKTOB

T yis

Bnaneer meToiamMu co3aaHus ¥ OIEPKKH 0€30MacCHbBIX YCIOBHUI
JKA3HEJCATEIIBHOCTH, B TOM YHCJIE€ TNPU BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYAIUN

T yis

YMeer co3maBath M MOAJEPKUBATH O€30IMAaCHBIE YCIIOBHS
KUZHEICSITEIIbHOCTH, B TOM 4YHCJIE€ TMPU BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallUN HAa TPAHCTIOPTE

T vks

Bnayneetr HaBbIKaMu cO3AaHuUs U TOAICPKKU O€30MACHBIX YCIOBUHN
0OCITy>KMBaHUS MMACCAKUPOB, B TOM YHUCIJIE MPU BO3HUKHOBEHUU
YpEe3BbIYAaNHBIX CUTYAIUU

OIIK-1

W omka

Cnoco0en NPUMEHSATH TEXHOJIOTHYECKHEe HOBALIMH i
COBpeMeHHOe MporpaMMHoe odecrnedeHnue B cepe cepBuca
Onpenenser NOTPEOHOCTh B TEXHOJIOTMUECKHMX HOBALMSIX M
nH(popMarimoHHOM obOecrieueHuu B cepe cepBuca

U omxa

Ocy1iecTBisieT MOMCK U BHEAPEHHE TEXHOJIOTUYECKUX HOBAIUU U
COBPEMEHHBIX MPOTrPAMMHBIX MPOAYKTOB B CEPBUCHYIO JIESITEIHHOCTh
OpraHu3aluu

U omca

3HaeT M YMEET MCIIOJIb30BaTh TEXHOJOTHUCCKUE HOBAIlMH U
COBPEMEHHOEC  IPOrpaMMHOE oOecrieueHne B CCPBHCHOM|
JESATCIIBHOCTH

OIIK-2

NI onks

U omxa

Cnoco0eH  oCcymiecTBJISTh OCHOBHbIe (PYHKUMH  yHpaBJIeHHS
CEPBUCHOI 1eSITeJIbHOCTHIO
Onpenensier 1eadM W 3a7a4d  yNPaBICHUS CTPYKTYPHBIMH
MOJIPa3ICICHUSAMU TIPEANPUATAN cdepbl cepBUCA WM APYTUX
chepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBJICHHE CEPBUCHOMU
JeSITETbHOCTH

Hcnonp3yeT OCHOBHBIE METOIAbI M TMPHEMbI IJIAHUPOBAHUS,
OpTraHU3aIH,MOTHBAITUUIKOOPAMHAIIUNIE TEIIbHOCTH
npeanpuaTui (mojpaszaeneHuil) chepel cepBrca win Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHNE CEPBUCHON IEATETLHOCTH

U ok

OcymiecTBisieT KOHTPOJIb JESITEIIbHOCTH MIPEATPUATHH
(mompa3zneneHuin) cepsl cepBrca WK IPYTrux cepax, B KOTOPHIX




Kon Pe3ynbpTaT 00yueHus: HAUMEHOBaHUE KOMIETEHIINH; HHIUKATOPbI
KOMITETEHITUH KOMIIETEHIINH

HEO0OXOMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH
Cnocob0en o0ecneynBaTh, TpedyemMoe KadeCTBO IPOLECCOB

OIIK-3 |oka3anusi ycuayr B wu30paHHOii cdepe mnpodeccHOHATbHOM
eATEeJIbHOCTH

U onks | OpraHu3yeT OLEHKY KauecTBa OKAa3aHMs CEPBUCHBIX YCIyT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTUH

I  onxs | OBecreunBaeT TpebyeMoe KauecTBO IMPOIECCOB OKA3aHMS YCIYT B
COOTBETCTBHUH C MEXIYHAPOIHBIMHU U HAITMOHAIBHBIMU CTaHAapTaMU

U onks | ObecriednBaeT OKa3aHHE YCIYT B COOTBETCTBHH C 3asBICHHBIM
KayeCTBOM
Cuocoben OCYLIECTBJIATH HCCJIeI0OBAHUE PBIHKA,

OIIK-4 | opraHM3oBBIBATH TNPOAAKM W TNPOJABHIKEHHE CEPBHCHBIX
NPOXYKTOB

U onks | OcyliecTBiseT MapKeTHHIOBBIC WHCCICIOBAHMS PBIHKA YCIIYT,
MOTHBALIHUIO TOTPEOUTENIEH U KOHKYPEHTOB

WU onk+ | Oprammsyer npoBiKeHHE U HPOJAXKK CEPBHCHOTO MPOIYKTa, B TOM
YHUCIIE ¢ TOMOIIBIO OH-JIalH U UHTEPHET TEXHOJIOTUN

U’ orks | DopMupyeT CIeNMaTM3HpOBAHHBIE KAHATIbI COBITA CEPBHCHBIX
IPOIYKTOB U YCIYT
Cnoco0eH NpUHUMATH IKOHOMUYECKH 000CHOBAHHBbIEC PellICHHS,

OIIK-5 |o0ecneyuBaTh 3KOHOMHYECKY 3(Q(PeKTHBHOCTHL OpraHu3aunMii
n30paHHoi chepbl NPodecCHOHAIBHON AeSITeJIbHOCTH

U onks | Ompenenser, — aHAIM3MPYET, OLIEHUBAET  INPOM3BOICTBEHHO-
HKOHOMHUYECKHE NTOKA3aTeNN IPEANPUATHI CEpBHCa

WU onks |TIpuHMMaeT  PKOHOMHYECKH  OOOCHOBAHHEIE yIIpaBJICHYECKHE]
pelieHus

WU onks | ObecrieunBaeT  SKOHOMHMYECKYI0  9(QEeKTHBHOCT CEPBUCHOM]
JEeSATEIbHOCTH NMPEAIPUSITHS

OIIK-6 Cnoco0eH mnpuMeHsATH B NPO(PECCHOHANBHON  eATEJbHOCT]
HOPMATHBHBIE IPABOBbIE aKThI B cepe cepBuca

. Ocy1iecTBisSeT MOUCK U MPUMEHSET HEOOXOAUMYIO HOPMAaTHUBHO-

U™ onk-6 | IpaBOBYIO JOKYMEHTALMIO I JEATEIBHOCTH B HM30paHHOU
npodeccuoHanbHol cdepe

U onks | Cobmomaer 3akoHomaTenbcTBO  Poccmiickoit  ®emepamu 0
IIPENOCTABIEHUHN YCIIyT

WU onks | ObecneunBaet 10KyMeHTOOOOPOT B COOTBETCTBUM C HOPMATUBHBIMHE
TpeOOBaHUSAMU
Cnocoden o0ecneynBaTh 0e30IacCHOCTh 00CJTy’KUBAHUA

OIIK-/ norpeduresieid U cod/I0IeHHe TPEOOBAHNI 3aUHTEPECOBAHHBIX

CTOPOH HAa OCHOBAHMH BbINNOJHCHHA HOPM M IPaBUJ OXPaHbI



KOI[ PCSYJIBTH.T 06yquH51: HaMCHOBAHNEC KOMIICTCHIIMHN, HHAWKATOPLI

KOMIICTCHITUH KOMIICTCHITUH
TPYyAa U TEXHUKH 0€30MaCHOCTH
U ok | ObecnednBaer coOJ0/IeHrE TpeOoBaHU 0e30macHoOro
oOCTy’>KUBaHUS, OXPAHBI TPyJa U TEXHUKH 0€30IMaCHOCTH
UJI" omc7 | CobIroiaeT TONOMKEHHST HOPMATUBHO - IIPABOBBIX A4KTOB,

PEryIUPYIOLIUX OXPaHy TPyJa U TEXHUKY 0€3011aCHOCTH

Cnoco0eH Kk pa3padoTKe M COBEPIIEHCTBOBAHUIO CUCTEMbI
KJIMEHTCKUX OTHOUIEHWH ¢ y4eTOM TPe0OBaHUI MOTpeOHTEN s
opraHusanui c(epobl cepBuCa HA TPAHCIOPTE B YCJOBHSAX
IIK-1 B3aUMOJEHCTBHUS C MOTPEOUTEAMH, B TOM 4YHCJIe HHTEPHET-
NPOABUKEHHUS YCJIYI, OPraHU3aNMU Mpouecca 00CaIyKUBAHUS
norpeduTe el HA OCHOBE MPUMEHEHHUS 3aKOHOAATEIbHBIX aKTOB
1 IPABOBBIX HOPM

. [IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHH B CEPBUCHOMN
U mx1 | A€ATEIBHOCTH HA TPAHCIIOPTE B YCIOBUSX B3aWMOJCHCTBUSA C
HOTPEOUTEISIMU, B TOM UKCIIE UHTEPHET-IIPOABUKECHUS YCIIyT

HJIaHI/IpyeM])Ie pe3yIabTATBI U3YICHUA TUCHUIIJIMHBI:

3HaTh:
— METOJbl TIOMCKA, KPUTHUYECKOTO aHajln3a M CHHTe3a MH(OopManuu B
nporecce oOCIyXMBaHUSI B cdepe TpaHCHOpTa B paMKax pEIICHHS 3ajad

s ~ 1 .
yueOHON (o3HakomuTelbHOM mpakTHkH) (M yk-1); OCHOBBI MeXaHU3Ma
CHUCTEMHOTO TOJIX0/Ia B MpoIecce 00CIyKHUBaHUS B Cpepe TPAHCIIOPTa B paMKax

~r ~ 2 ]
pelrenns 3amad yueOHoW (o3HakoMUTeNbHON npakThku) (M yk-1); OCHOBBI
MEXaHU3Ma MPUMEHEHUS CUCTEMHOTO IMOAXO0Aa B Tpolecce OOCTY)KUBAHHS B
chepe TpaHCIIOpTa B paMKax peleHus 3a1a4 yueOHol (03HaKOMUTEIbHOM

3 :
npaktukn) (M7 yk-1);

— METOJIbI ONpeeNieHus] KpyTa 3aJad B Ipolecce oOCIyXUBaHUS B cdepe
TpaHCIOpPTa B paMKax pelIeHUs 3a7ad y4eOHOHl (O3HAKOMUTEIbHOW MpPaKTHUKM)

(I/I,Z[lyK-z); OCHOBBI MEXaHHM3Ma BBIOOPA ONITUMAJIBHBIX CTIOCOO0B PEIICHUS 3a1a9

B paMKaxX TOCTaBJICHHOW €U, MCXOJs M3 JCHUCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB M OTpaHUYECHHI B mpoliecce oOcimykuBaHusi B cdepe
TpPaHCIIOpPTa B paMKax pelieHus 3ajad y4deOHOU (03HaKOMUTEILHON MPAKTHKH)

(U]]"yK-2); OCHOBBI aJIFOPUTMa BHIOOPA ONTUMAIBHBIX CIIOCOOOB MX PEIICHHUS,
UCXON U3 JICUCTBYIOIIMX MPABOBBIX HOPM, MMEIOLIUXCS PECYPCOB H
OTpaHUYCHHMN B TMpolrecce oOCIyX)uBaHUS B cdepe TpaHCHoOpTa B paMKax
perieHus 3a1a4 yueOHo# (03HAKOMHUTEIIbHON MPAKTHKHN) M yk-2);

— METOJIbl OCYIIECTBIICHUS COI[MATIBLHOIO B3aUMOJICUCTBUS U peaau3aluu
CBOCH poJM B KOMaHJE B Mporiecce OOCTyXuBaHHS B chepe TpaHCHOpTa B

paMKax pemieHus 3amad y4eOHON (03HAKOMHTEIIbHOW MPAKTHKH) M yk-3);
OCHOBBI MEXaHU3Ma OIPEEICHUS U PEaIN3alli CBOEH PO B KOMaH/IE B




npouecce oOciayx uBaHUS B cdepe TpaHCHIOpTa B paMKax peIIeHUs 3aaad

~ ~ 2 .
yueOHO# (o3HakomuTenbHOU mpakTukH) (MJ1°yk3); OCHOBBI MexaHH3Ma
o0ecreveHns COIMATLHOTO B3aWMOJACHCTBHS B TIpOIlecCe OOCITY)KWBAaHUS B
chepe TpaHCOpPTa B paMKax peHIeHHS 3a7ad y4eOHOW (03HAKOMHTEIBHOM

3 :
npaktukn) (M7 yk-3);

— METOJbl OCYIIECTBICHHUSI JEJIOBOM KOMMYHHMKAIlMd B YCTHOM U
MMCbMEHHOU (hopMax B Tporiecce 00CITy)KHUBaHUA B chepe TPaHCIIOPTa B paMKax

~r ~ 1 .
pelieHus 3aaa4d yueOHou (o3HakoMuTelbHOM npakThku) (U yk-4); OCHOBBI
MEXaHW3Ma  OCYIIECTBJICHHS  JEJIOBOM  KOMMYHUKAIlMM B  TPOIECCE
oOcimyxuBaHusT B cepe TpaHCHOpTa B paMKax peIICHHs 3aaad y4eOHOM

. 2 :
(o3HakomuTteabHON mpakTukn) (MJ1°yK-4); OCHOBBI MEXaHU3Ma OCYIICCTBICHUS
JIeIOBOM KOMMYHHKAIIMM B TIpoliecce OOCIy:KUBaHHSI B cdepe TpaHCHOpTa B

paMKax pelieHus 3a/1a4 y4eOHoM (03HaKOMUTEIbHOM MPAKTUKH ) (I/IZ[3 VK-4);

— METO/Abl BOCIPHUATHS MEXKYJIbTYPHOIO pa3HooOpasus oOIliecTBa B
COLMAIIBHO - MCTOPUYECKOM, ITHYECKOM M (PUIOCOPCKOM KOHTEKCTaxX B
nporecce oOCIyXMBaHUs B cdepe TpaHCHOpTa B paMKax pEIICHHsS 3ajad

yueOHOU (O3HAKOMHUTETHLHOM MPAKTUKH) (I/IﬂlyK_5); OCHOBBI MEXaHHU3Ma
MPUMEHEHHUSI OCOOEHHOCTEM MEXKYJbTYpPHOTO pa3HooOpa3usi o00miecTsa B
nporecce oOCIyXMBaHUsI B cdepe TpaHCHOpTa B paMKax pEIICHHsS 3ajad

y4eOHOM (O3HAKOMUTEIHHON MPAKTHKH) (U[°yk.5);, OCHOBBI MEXaHH3Ma
pEelIeHUs]  MPOU3BOJCTBEHHBIX  KOH(PIMKTOB €  Yy4eToM OCOOEHHOCTEH
MEKKYJIbTYPHOT'O pa3HOOOpa3usi 00IIecTBa B Mpolecce 00CTyKuBaHus B cepe
TpaHCIIOpPTa B paMKax penieHus 3a7a4 yueOHoM (03HaKOMUTEILHON TPAKTUKH )
(AITyK-s5);

— METOJIbl YNPaBIIEHHWS CBOUM BPEMEHEM, BBICTpAaUBAHUSA U peaTH3allud
TPAaeKTOPUU CaMOpPa3BUTHSI HA OCHOBE MPUHIIMIIOB oOOpa3oBaHusi B cdepe
TpaHCTIIOPTa B paMKaxX pelieHus 3a7ad y4eOHOU (03HAaKOMHTEIbHON MPaKTUKU)

(U1 yk-6); OCHOBBI MEXaHHM3Ma YIPABICHHUsSI CBOUM BpPEMEHEM, (POPMUPOBAHHE
TPAEKTOPUM CaMOpPa3BUTHS B IIpoLecce 0OCIyKUBaHUA B c(hepe TpaHCIIOpTa B

paMKax pelleHns 3amad ydeOHoil (o3HakomuTensHOM mnpaktukk) (M vi.e);
OCHOBBI MEXaHW3Ma pealM3allid TPACKTOPHUH CaMOpPA3BUTHSI HAa OCHOBE
PUHITMIIOB CaMO00pa30BaHus B Mpoliecce 00CIyKMBaHUA B cpepe TpaHCTIopTa
B paMKaXx peleHus 3a1a4 yueOHoit (o3HakoMmuTenbHoi npaktakn) (ML vice);

— METOJIbl OLICHKH (PU3MYECKON MOATOTOBICHHOCTH KaK HEOOXOAUMOTO
yCIOBHUSI OOECTieueHus] KayecTBa JKU3HH B COBPEMEHHOM OOIIECTBE B pamMKax

pelreHns 3axad yue6Hoi (o3HakoMuTebHOM mpakTuke) (MJI yi.7); crocoGsr
OpUOOpETeHHs U TIOIEPKAHMSI B TIpoliecce 3aHITHIN (PU3NUYECKOil MOATOTOBKOM
YpOBHSI pa3BUTUS (U3MUYECKUX KA4yeCTB, OOECIEYMBAIOUIETO MOJIHOLEHHYIO
COLIMATIFHYIO U MPO(ECCHOHANBHYIO NIEATENHHOCTh B PaMKaxX pEUICHHs 3a/1ad
yaeGHO (03HaKoMuTenbHOM mpakTukn) (M2 yi.7);

—  METOAbl  CO3JaHUsl M TMOIJMEPKKH  O€30MacHbIX  YCIOBUH
KHU3HEACSITSILHOCTU B TIpoliecce 0O0CTyKUBaHUA B cepe TpaHCTIOPTa B paMKax

. . 1 .
peteHust 3a1a49 yueOHoi (03HakoMuTeIbHOH pakTHkH) (U1 yk-g); OCHOBBI



MEXaHU3Ma peaan3anuu 0€30MacCHbBIX YCIOBUM KU3HENECITEIEHOCTH B TIPOIIECCe
oOcimyxkuBaHusi B cdepe TpaHCIIOpPTa B paMKax perieHus 3amad  ydeOHOH

. 2 :

(o3HakomuteabHON mpakTuku) (M yk-g); OCHOBBI MeXaHu3Ma (HOPMHUPOBAHHS
0€30MacHbIX YCIOBUI 00CITYyKMUBaHUS TACCAKUPOB B MpoIecce 00CTyKUBAHUS B
chepe TpaHCIOpTa B paMKaxX peHieHWs 3aaad ydeOHOU (03HAKOMHUTEIHLHOM

npaxriku) (U1 vics);

— OCHOBBI MEXaHH3Ma OMpeJeICHUS MOTPEOHOCTH B TEXHOJOTHMUYECKHX
HOBAaIMSIX M WHGOPMALMOHHOM OOECIeUeHUH B TMpolecce OOCTy>KMBaHUSA B
chepe TpaHcopTa B paMKaxX peHieHus 3ajad y4eOHOU (03HaAKOMHTEIbHOM

1 :

npaktukk) (M ork-1); OCHOBBI MEXaHHM3Ma OCYIICCTBICHUS TIOMCKA H
BHEJPEHUS TEXHOJIOTUYECKUX HOBAllMd W COBPEMEHHBIX MPOTrPaMMHBIX
MPOAYKTOB B CEPBUCHYIO JCSATEILHOCTh OPraHU3alliid B paMKaxX PEIICHUS 3a7a4

~ ~ 2 ]
y4eOHoit (o3HakomutenbHOM mpakthku) (M1 ork-1); OCHOBBI MexaHW3Ma
UCIIOJIb30BAaHUS TEXHOJIOTMYECKMX HOBAaLlMK M COBPEMEHHOI'O MPOrPaMMHOIO
o0OecrieueHuss B CEPBHCHOW JEATEIBHOCTH B c(epe TpaHCIOpTa B paMKax

penieHus 3aa4 y4eOHOM (03HAKOMUTEIIBHOU MPAKTHUKH ) M onk-1);
— OCHOBbl MEXaHW3Ma OIpEACNCHUs Meled W 3aJad  yIpaBiIeHUs
CTPYKTYPHBIMH TIOJIpa3/IeJICHUSIMU NPEINPUATUHN B chepe TpaHCIopTa B paMKax

~ ~ 1 .
pemeHus 3a1a4d yueOHol (o3HakomuTenbHON npaktuku) (U™ ork-2); OCHOBHBIC
METO/bl M MPHUEMBI IUIAHUPOBAHUS, OpraHu3alii, MOTUBALMUA U KOOpPJIMHALUU
NEeATENbHOCTH NpEeANpUATHA (IToApa3ieneHuil) B cpepe TpaHCIopTa B paMKax

~r ~ 2 .
peteHus 3a1a49 yaeOHoi (03HakoMHUTeIbHOH npakTHKH) (U1 ork-2); OCHOBBI
MEXaHW3Ma  OCYIIECTBJICHHMS  KOHTPOJS  JIEATENBbHOCTH  MPEANPUATAN
(mompazzaeneHuit) B cdepe TpaHCHOpTa B paMKax peEIIeHUs 3aaad ydeOHOM

(03HAKOMUTETLHOM MTPAKTHUKH ) (I/IJI3 OIK-2);
— OCHOBBI MEXaHHM3Ma OpraHM3alMU OICHKH KayecTBa OKa3aHMs
CEPBHCHBIX YCIYT Ha OCHOBE KJIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH B paMKaXx

~ ~ 1 -
pemieHus: 3a1a4 y4eOHo#l (o3HakomurtenbHoU npaktuku) (M ork-3); OCHOBBI
MexaHu3Ma obecredeHusI TpeOyeMoro KayecTBa MPOIECCOB OKa3aHUsS YCIyT B
COOTBETCTBUHM C MEXAYHApOIHBIMU M HALIMOHAIBHBIMU CTaHJApTaMU B paMKax

~ ~ 2 -
pemieHus: 3a1a4 y4eOHo#l (o3HakomurtenbHoU npaktuku) (M1 ork-3); OCHOBBI
MeXaHu3Ma OOecCleYeHUsl OKa3aHUsl yCIyr B COOTBETCTBUHU C 3asIBJICHHBIM
KauecTBOM B IpoIlecce 00CITy>)KMBaHUA B cpepe TpaHCIOPTa B paMKaxX pelIeHus

3aja4 yueOHoit (03HaKomurenpHoM npaktuki) (M ork-3);
— OCHOBHBIC METOJbI OCYIICCTBJICHHS MapKETHHTOBBIX HCCJICIOBAHHM
PBIHKA YCIIYT, MOTHBAIIUU MTOTpeOUTENEeH 1 KOHKYPEHTOB B c(hepe TpaHCTIOpTa B

. . 1 :
paMKax pelieHust 3aaa4d ydeOHou (o3HakomutTenbHOW mpaktuku) (U orx-4);
OCHOBHBIC METOJIbI MPOJIBIKCHHSI U TIPOJAKH CEPBUCHOTO MPOAYKTa B cdepe
TpPaHCIIOpPTa B paMKax pelieHus 3ajad ydeOHOU (03HaKOMUTEIbHON MPAKTHKH)

(U] ork-4); OCHOBBI MexaHu3Ma (HOPMHPOBAHHUS  CICIUATIM3UPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B chepe TpaHCIOpTa B PaMKax

penieHus 3a7a4 y4eOHoM (03HAKOMUTEIIBHOU MPAKTUKH ) iy OITK-4);
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— OCHOBHBIC METO/IbI ONIPE/ICIICHUS, aHAJIN3a, OIEHKH ITPOU3BOICTBEHHO-
HPKOHOMHYECKHUX MOKa3aTeNeH B Impolecce 00CIyKUBaHus B cepe TpaHCIopTa B

paMKax pelieHms 3agad yueOHOH (o3HaxomurenbHOi mpaxtukn) (M orks)
OCHOBBI MEXaHU3Ma MPUHATHS SKOHOMUIECKA 000CHOBAHHBIX YIIPABICHUYCCKUX
peIIeHnil B mporecce o0CTyKuBaHus B cepe TpaHCIOpTa B paMKax PEIICHUs

~r ~ 2 ]
3aja4 ydeOHoi (03HakoMuTeIbHOU npakTukH) (M/1” ork-5); OCHOBBI MEXaHH3Ma
oOecrieyeHus] IKOHOMHYECKON A((EKTUBHOCTH CEPBUCHOM  JCATEILHOCTH
OpEANPUATHS B Tpoliecce OOCTyXHMBaHHA B cdepe TpaHCIOpPTa B paMKax

peleHns 3a1a4 yae6Hoit (o3HakoMuTenbHoi mpaktikn) (M ork.s);

— OCHOBBI MEXaHM3Ma OCYLIECTBJICHUS TIOMUCKA M NPUMEHEHHUS
HE00X0IMMOI HOPMaTUBHO-IIPaBOBOU JIOKYMEHTaIUN B rporecce
oOcinykuBaHUsl B c(epe TpaHCHOpTa B paMKax peUleHHs 3anad ydeOHOU

. 1 .
(o3nakomutenbHoN npakTHKH) (M ork-6); OCHOBBI MeXaHHM3Ma COOIOCHHS
3akoHonmarenscTBa Poccmiickonn denepauuy O NPEAOCTABICHWH YCIYr B
nporecce oOCIyXMBaHUs B cdepe TpaHCHOpTa B paMKax pEIICHHsS 3ajad

. . 2 :

yueOHoH (o3HakomuTenbHOUW TnpakTuku) (M1 ork-6); OCHOBBI MeXaHU3Ma
o0Oecrie4eHnss  JOKyMEHTOOOOpOoTa B COOTBETCTBUM C  HOPMATHUBHBIMU
TpeOoBaHUSIMU B TIpoiiecce oOCIy:XKuBaHUSI B c(epe TpaHCIOpTa B paMKax

penieHus 3a1a4 y4eOHOM (03HAKOMUTEIbHOU MPAKTHUKH ) (M orik-s);

— OCHOBBI Me€XaHuW3Ma coOmrofeHusi TpeboBaHUM  0€30MaCHOTO
o0CIIy’KUBaHUS, OXpaHbl TpyJda M TEXHUKH OE30MACHOCTU B MpPOIECCe
oOcnyxuBaHusi B cdepe TpaHCIIOpPTa B paMKax perieHus 3agad  ydeOHOUH

. 1 .

(o3rakomuteabHOU TpakTHKH) (/" ork-7); OCHOBBI MeXaHH3Ma COOJIOJICHUS
MTOJIOKEHUSI HOPMATUBHO - TIPABOBBIX aKTOB, PETYIHMPYIONIUX OXpaHy Tpyla |
TEXHUKY O€30MacHOCTH B TMpollecce OOCTyXKHBaHUS B cdepe TpaHCIopTa B

paMKax pelieHus 3a1a4 yaeOHoit (o3HakomurenbHoi npaktukn) (M ork.7);

— OCHOBBI TPUMEHEHHS KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTUN B
CEpPBUCHOM JESITCIIBHOCTH HA TPAHCIOPTE B YCJIOBHUSAX B3aMMOJICHCTBHS C
NOTPEOUTENSIMU B CEPBUCHBIX OPraHU3alUAX HA TPAHCIIOPTE B PaMKax pelieHus

3a/1a4 y4eOHOM (03HAKOMUTEILHON TPAKTUKH ) (I/IJI1 MK-1);

YMeTh:

— HOPUMCHATL MCTOJAbl IIOHMCKA, KPUTHUYCCKOIO aHaJinda MW CHHTE3a
nHbOpMAIIMU B TIpoIiecce 00CTy KMBaHHS B chepe TPaHCIIOPTAa B paMKax PEIICHHS

3ama4 y4eOHOU (03HAKOMHUTENBHON MPaKTUKN) m VK-1); TIPUMEHSATh OCHOBBI
MEXaHU3Ma CUCTEMHOT0 MOJX0Ja B Ipolecce 00CIyKUBaHus B cepe TpaHCIopTa

B paMKaxX pelIeHHs 3ajad ydeOHoi# (o3HaxommrenbHoil mpaktuku) (M yi.1);
MCTIOJTb30BaTh OCHOBBI MEXaHU3Ma MIPUMEHEHHUSI CHCTEMHOTO TTOIX0/1a
B TMpoliecce 00CIyKUBaHUs B chepe TPaHCIOpTa B paMKax pelIeHHs 3a/1a4
yaeGHO (03HakoMuTenbHOM mpaktukn) (MI° yi.1);

— TTPUMEHATh METOJbl ONpEAENIEHUs Kpyra 3aJad B IpouLecce
oOcnmykuBaHusi B cdepe TpaHCIIOpPTa B paMKax perieHus 3amad  ydeOHOUH

. 1 :

(o3nakomutenbHoM mpaktuku) (M yk-2); TPUMEHATh OCHOBBI MEXaHH3Ma
BbIOOpA ONTUMAJIBHBIX CITIOCOOOB PEILICHU 33/1a4 B paMKaX IMOCTaBJIECHHOM LIeTH,
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UCXON W3 JICHCTBYIOUIMX IIPAaBOBBIX HOpPM, MMEIOLIUMXCA PECypcoB H
OTpaHMYEHHUIl B TMpolecce OOCIyXHBaHHs B cdepe TpaHCIOpPTa B paMKax

peleHns 3aa4 yaeOHoil (03HaKoMuTenbHON mpakTike) (MJ1F yvi.2); MPUMEHSTh
OCHOBBI QJITOPUTMa BBHIOOpA OMTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOJS U3
JCHCTBYIONIUX TPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB W OTPAaHUYCHUU B
nporecce oOcTyX uBaHUS B cdepe TpaHCHIOpPTa B paMKax peIICHUs 3aaad

yae6Hoit (03HakoMuTenbHOI mpakTikn) (U yi.2);

— IPUMEHSTh METOJIbl OCYIIECTBJICHHUS COLIMAILHOTO B3aUMOJICUCTBUS U
peaiM3allid CBOEH pOJMM B KOMaHJE B Ipolecce OOCTyKuMBaHUS B cdepe
TPAHCIIOPTA B paMKax PEIICHUS 3a7a4 y4eOHOU (03HAKOMHUTEIBHON MPAKTHKH)

1 N
(U1 yK-3); MPUMEHATh OCHOBBI MEXaHMU3Ma OTPEACICHHUS U PEaTU3allui CBOCH
poaM B KOMaHZE B Ipolecce oOCIyXHBaHUS B cepe TpaHCIIOpTa B paMKax

~r ~ 2 .
peleHus 3a1a4 yueOHol (o3HakoMuTeNbHOM nipakTukn) (MJ1° yk-3); IpUMEHSATH
OCHOBBI MEXaHHM3Ma O0ECIEYEeHHUs] COLMAIbHOIO B3aMMOCICTBUS B MPOLECCE
o0ciy:kuBaHusi B cdepe TpaHCHOpTa B paMKax pelieHusl 3a1ad ydeOHOM

(o3HaxomurensHoit mpaktuky) (V1P yi.3);

— IPUMEHSTh METO/bI OCYILIECTBICHUS JEI0BO KOMMYHHUKAIIUUA B YCTHOM
U NMHCBMEHHOW (opmax B mpolecce oOCayKuBaHUs B cdepe TpaHCIoOpTa B

~ ~ 1 .
paMKax pelieHus 3afad ydeOHoH (o3HakoMuTenbHOW mnpakThku) (M~ yk-4);
MPUMEHSTh OCHOBBI MEXaHHM3Ma OCYIIECTBIICHHUS /1€JI0OBOM KOMMYHHUKAIIUU B
npoiecce oOcnyKuBaHUS B c(epe TpaHCIOpTa B paMKax pEIICHUs 3a1ad

s ~ 2 .
yueOHOH (o3HakomuTelbHOM mpakTHkH) (MA°yk4); TPUMEHATH OCHOBBI
MEXaHu3Ma  OCYIIECTBIICHHWS  [JIEJJOBOM  KOMMYHHUKAllMM B  IIpoLEecce
oOciy:kuBaHusi B cdepe TpaHCHOpTa B paMKax pelieHusl 3agad  ydeOHOM

(o3HakoMuTebHOI mpakTHkn) (UL vi-4);

— TMPUMEHSTh METOABl BOCHPUATHUS MEXKKYJIBTYPHOTO pPa3zHOOOpasus
00II1eCTBa B COIMAIBHO - UCTOPHUUECKOM, ITHIECKOM U (PHITOCOPCKOM KOHTEKCTaX B
npolecce 00cIyKuBaHus B cepe TpaHCIopTa B paMKax pelieHus 3a/1a4 y4eOHoi
(o3HakomuTenbHON mpakTHkn) (MJIT ), MCIONB30BaTH OCHOBBI MEXaHH3Ma

VK-5
MIPUMEHEHUSI 0COOCHHOCTEN MEXKYIHTYPHOTO pa3HOO0Opasusi 00I1IecTBa B PoIIecce
oOcimyxuBaHusI B cdepe TpaHCopTa B paMKax peHieHus 3adad y4eOHOU

(o3HakomuTenbHOH  mpaxtukn) (MJ°yk.5); OPEMEHSTh OCHOBBI ~MEXaHH3Ma
pelieHus]  MPOU3BOJACTBEHHBIX  KOH(MIUKTOB C  Y4e€TOM  OCOOCHHOCTEU
MEXKYJIBTYPHOTO pa3HooOpasmsi 0o0IecTBa B mpoliecce oOCTyKMBaHUS B cdepe
TpaHCIIOpTa B paMKax penieHus 3aaad yudeOHo! (03HAaKOMUTEIHLHOU MPAKTHUKH )
(MTyk-s);

— OPUMEHATh METOJIbI YIPABJICHHS CBOMM BPEMEHEM, BBICTpAaWBaHUS U
peanu3aluy TPaeKTOPUHM CaMOPa3BUTHUSI HA OCHOBE MPHUHIIMIIOB 00pa30BaHUs B
chepe TpaHcmopTa B paMKax pelIieHus 3a7ady ydyeOHOW (03HAKOMMTEJIHHOM

1 :
npaktuku) (U yke); TPUMEHSATh OCHOBBI MEXaHW3Ma YIPABICHUS CBOUM
BpemMeHeM, (GOpMHUPOBAHME  TPAGKTOPUM  CaMOpA3BUTHS B IpoLiecce
oOcnmykuBaHusi B cdepe TpaHCIIOpPTa B paMKax perieHus 3a1ad  ydeOHOuH
. 2 :
(o3HakomuTtenbHOU pakTukK) (U1 yik-6); IPUMEHSITh OCHOBBI MEXaHU3Ma
12



peanu3aliii  TPAeKTOPHM  CAMOPa3BHTUS ~ HA  OCHOBE  IPHHIIUIIOB
camoo0pa3zoBaHusl B Mpoliecce 0OCTyKMBaHUsA B cepe TpaHCIOpTa B paMKax

peleHns 3a1a4 yueOHoit (o3HakomuTenbHOi npaktakn) (UL vics);

— TIPUMEHSATH METOIbl OIEHKH (HU3MYECKOW TOATOTOBICHHOCTH Kak
HEOOXOJMMOT0 YCJIOBHsI OOECHEYeHHs KadecTBa JKM3HM B COBPEMEHHOM
o0mIecTBe B paMKax pEIICHUs 3a7ad y4eOHOH (03HAKOMHUTEIHHOW MPAKTHKH)

(I/II[lyK-7); MPUMEHATH CIOCOOBI MPUOOpPETEHHST U TOAJCPKAHUS B MpOIEcce
3aHATUNA (PU3UYECKOW TMOATOTOBKOW YPOBHSA Pa3BUTHS (U3NYECKUX KadecCTB,
00eCreynBaloIIero  MOJHOLUEHHYI0 COLMAJbHYH0 U NPOo(ecCHOHAIBHYIO
JESITeIbHOCTh B paMKax pelIeHus 3a/1a4 y4eOHOM (03HaKOMUTEIbHOM
IPAKTHKH) (I/II[2 VK-7);

— TMPUMEHATh METOJbI CO3JaHMsl M MOJIEPKKU O€30MacHBIX YCIOBUMN
KHU3HEAESITEILHOCTU B IIpoLiecce 00CTyKUBaHUA B cpepe TpaHCIOPTa B paMKax

. o 1 :

pelreHus 3a1a49 yueOHol (o3HakoMUTeNNbHOM npakTuku) (M1 yk-g); IpUMEHATH
OCHOBBI MEXaHHM3Ma peaju3alui O€30MacCHBIX YCIOBUM >KU3HEACITEIBHOCTU B
nporecce oOCIyXMBaHUs B cdepe TpaHCHOpTa B paMKax pEIICHHsS 3ajad

~ v 2 .
yueOHOH (o3HakomuTelbHOM mpakThkH) (M°ykg); NPUMEHATH OCHOBBI
MexaHu3Ma (popMupoBaHus O€30MACHBIX YCIOBUN 00CTY>KUBAHUS MAaCCAXUPOB B
npolecce OOCTy)KMBaHHMS B cdepe TpaHCIOpTa B paMKaxX peIlIeHUs 3ajad

yuaeGHoit (03HakomuTenbHOM npaktukn) (ML vi.g);

— TIPUMEHATh OCHOBBI MEXaHW3Ma OMpeJeJeHUs MOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX W HWH(POPMAIIMOHHOM OOECIICUCHHH B IPOIECCE
oOcnykuBaHusi B cepe TpaHCIOpTa B paMKax peuieHus 3a7ad ydeOHOM

(o3HakomuTenbHOi mpakTukn) (MU' ork.1); TPUMEHSTH OCHOBBI MEXaHH3MA
OCYILIECTBJICHUSI TOMCKAa M BHEIPEHUS TEXHOJOTMUECKUX HOBAUM U
COBPEMEHHBIX IPOTPAMMHBIX TPOJAYKTOB B CEPBUCHYIO JEATEIBHOCTD
OpraHU3allii B paMKax pelieHus 3aja4 yu4eOHOM (03HAKOMUTEIbHON MPAKTHUKH)

(U1 ork-1); IPUMEHSATh OCHOBBI MEXaHHW3Ma HCIIOJIb30BAHUS TEXHOJIOTHUECKUX
HOBAIlMi M COBPEMEHHOTO MPOTPaMMHOTO 00O€CleYeHHs] B CEPBHCHOMN
NesATeIbHOCTH B c(epe TpaHCoOpTa B paMKaxX pelieHus 3aaad  y4eOHoU

(03HaKOMUTEILHOMN MPAKTHUKH) (I/I,Z[3 OIK-1);

— TPUMEHSTh OCHOBBI MEXaHM3Ma OIpejeieHus leled u 3axad
yOPaBJICHUs] CTPYKTYPHBIMH TIOJApA3JICTICHUSMU TPEANnpusTuii B cdepe
TpPaHCIIOpPTa B paMKax pelieHus 3ajad y4yeOHoM (03HaKOMUTEIbLHON MPAKTUKH)

1
(U1 ork-2); TPUMEHATH OCHOBHBICE METOAbI W MPHUEMbl TUIAHHUPOBAHHUS,
OpraHu3aIlii, MOTHBAIMU ¥ KOOPJAWHAIUU JACSITEILHOCTH TMPEANPUATUIN
(mompazzaeneHuii) B cdepe TpaHCHoOpTa B paMKax peEIICHUs 3aaad ydeOHOM

(o3HakomuTenbHON mnpakTHkn) (U ork.2); NPUMEHSTH OCHOBBI MEXaHH3MA
OCYILIECTBJIICHUSI KOHTPOJIA NESITEIbHOCTH MPEANpUsATUid (MOIpa3ielieHHil) B
chepe TpaHCIIOpTa B paMKax pelieHus 3aa4d yueOHoH (03HaKOMUTETbHON
npaxtuku) (M ork-2);

— TIPUMEHATb OCHOBBI MEXaHW3Ma OpraHU3alMM OIEHKH KadecTBa
OKa3aHUs CEPBUCHBIX YCIYT Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUMA
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B paMKax pemieHus 3a/1ad yueOHON (03HAKOMUTEIHHOU MPAKTUKH) (MO onk-3);
MIPUMEHSTh OCHOBBI MEXaHU3Ma 00eCleueHUs] TpPeOyeMOoro KauecTa MpoleccoB
OKa3aHUs YCIAYr B COOTBETCTBUU C MEXIYHAPOJIHBIMA W HAIUOHAIBHBIMU
CTaHJapTaMM B paMKaXxX pelIeHus 3a7a4 yueOHO! (03HAKOMUTEIbHOU MPAKTUKH )

(I/II[ZOHK-::,); MIPUMEHSTh OCHOBBI MEXaHW3Ma OOECIEeUeHHs] OKa3aHWs YCIyr B
COOTBETCTBUH C 3asBIICHHBIM Ka4eCTBOM B TIpoliecce oOcimykuBaHUs B cepe
TPAHCIIOPTa B paMKax pEeIICHHs 3a/1ad yueOHOU (03HAKOMUTEIbHOU MPAKTUKH )
(UT20rK-3);

— TPUMEHATh OCHOBHBIE METOAbl OCYIIECTBICHUS MAapPKETUHTOBBIX
MCCJICIOBAHMM PBIHKA YCIIYT, MOTUBAITMHN TIOTPEOUTENICH U KOHKYPEHTOB B cepe
TPAHCIIOPTa B paMKax PEIICHUS 3a7a4 y4eOHOU (03HAKOMHUTEIIBHOW MPAKTHKH)

1
(U1 ork-4); TPUMEHATH OCHOBHBIE METOJbl TPOJIBMKCHUS U  IMPOHAKH
CEPBUCHOTO MPOAYKTa B cpepe TpaHCIOpTa B paMKax pElICHUS 3a1ad y4eOHOU

. 2 :

(o3HakomutenpHOU mpakTuku) (M ork-4); TPUMEHSITH OCHOBBI MEXaHU3Ma
dbopMupoBaHUs CICIIUATU3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB U
yciIyr B cdepe TpaHCIOpTa B paMKax pelIeHud 3aJad  y4eOHOM

(o3HaxomuTensHOi mpaxtikn) (U1 onk-4);

— TMPUMEHSATH OCHOBHBIE METOJIBI OMNpPEACIICHUS, AaHalu3a, OLECHKU
IPOU3BOJICTBEHHO-OPKOHOMUYECKUX TOKa3aTeleld B Mpolecce 00CIyKHUBaHUS B
chepe TpaHcmopTa B paMKax peIICHHUs 3a7ady ydyeOHOU (O3HAKOMUTEIHHOU

1 :

npaktukd) (U orks); TNPUMEHSATH  OCHOBBI ~ MEXaHWU3Ma  TPUHSITHSA
SKOHOMHUYECKH OOOCHOBAaHHBIX YIPaBICHYECKUX pEIICHUH B  mpolecce
o0ciy:kuBaHusi B cdepe TpaHCHOpTa B paMKax pelieHusl 3a1ad ydyeOHOM

. 2 :

(o3rHakomuteabHOU mpakTuku) (M ork-5); NPUMEHSITH OCHOBBI MEXaHWU3Ma
oOecrie4eHnsT HKOHOMHYECKOW A(O(PEKTUBHOCTH CEPBUCHON  JIEATEIHHOCTH
NpEeANnpuUATAs B Tpolecce OoOCTyKMBaHHS B cdepe TpaHCIopTa B paMKax

penieHus 3aa4 y4eOHoM (03HAKOMUTEIIbHOU MPAKTUKH ) (M oris);

— TIPUMEHSTh OCHOBBI MEXaHW3Ma OCYIIECTBICHUS TOUCKA U
UCIIOJIb30BAaHUS HEOOXOJUMOW HOPMATUBHO-TIPABOBOM  JOKYMEHTAIIMM B
nmpolecce OOCTy)KMBaHHMS B cdepe TpaHCIOpTa B paMKax pelieHus 3aaad

. . 1 :
yueOHON (o3HakomuTenbHOW npakTuku) (W1 ork-6); TPUMEHSITH OCHOBBI
MEXaHu3Ma COOJIIOJICHUsSI 3aKoHoJareabcTBa Poccuiickoit ®Depepanmuu 0
IIPEIOCTaBICHUU YCIYT B TIpoliecce OOCTy)KMBaHHS B cdepe TpaHCIOpTa B

paMKax peureHns 3agad ydaeOHoil (o3HakomuTensHoil mpaktukk) (M1 onk-e);
NPUMEHSATh  OCHOBBI ~ MEXaHM3Ma O0O0€CIeueHHUs JOKyMEHTOOOOpoTa B
COOTBETCTBHUH C HOPMATHBHBIMHU TPEOOBAHHMSAMHU B IPOIIECCE OOCITY)KUBAaHUS B
cdepe TpaHCTIOpTa B paMKaxX perieHus 3a1a4 ydeOHol (03HaKOMUTEITLHOM
npaxcrii) (M oriice);

— IPUMEHSTh OCHOBBI ME€XaHHU3Ma COOJIIOZIeHUs TpeOOBaHMM 0€30MacHOTO
oOCImy>KMBaHUS, OXpPaHbl TpPyla W TEXHUKH OE30MACHOCTH B TIPOIEeCce
obciy:kuBaHusi B cdepe TpaHCIOpTa B paMKax peleHus 3afad y4eOHOM

. 1 :
(o3nakomutenbHoi mpaktuku) (M1 ork-7); TPUMEHSTh OCHOBBI MEXaHHM3Ma
COOJIFOICHUS TTOJIOKEHHSI HOPMATUBHO - MMPABOBBIX aKTOB, PETYJIUPYIOIMIUX
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OXpaHy TpyJa U TEXHHKY O€30MacHOCTH B Mpolecce oOCIykKuBaHus B chepe
TpaHCIIOPTa B paMKax pelIeHus 3a/1a4 yueOHOM (03HAKOMUTEIbHON MTPAKTUKH )

(MTP0mK-7);

— YMEThb HCIMOJIb30BaTh OCHOBBI MPUMEHEHHS KIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJOTWA B CEPBUCHOM JESTENbHOCTH HA TPAHCIOPTE B  YCIOBHAX
B3aUMO/JICHCTBUSA C IOTPEOUTEISIMHA B CEPBUCHBIX OpPraHU3aIUAX Ha TPAHCIOPTE
B paMKax pelIeHHs 3a1ad yu4eGHOH (03HakoMuTenbHoi mpakTikn) (M) k-

1); Bragets:

— CIIOCOOHOCTHIO MPUMEHSATH METOJBI MOUCKA, KPUTUUYECKOTO aHaIn3a |
cuHTe3a WHPOpMalMu B Ipolecce OOCTyKuUBaHUS B cdepe TpaHCIOpTa B

~ ~ 1 .
paMKax pemieHus 3amad ydeOHou (o3HakomuTenbHOW mpaktuku) (M yi-1);
CHOCOOHOCTBIO IPUMEHSATh OCHOBBI MEXaHHW3Ma CHCTEMHOIO TIOJAX0/Aa B
npoliecce 00CiIy>)KMBaHus B cpepe TpaHCIOpTa B paMKax pelIeHUs 3a1a4

~ ~ 2 .
yyeOHOU  (o3HakomurTenbHOW  mpaktukd)  (MJ1°yk-1);  CIIOCOOHOCTHIO
UCIIOJIb30BaTh OCHOBBI MEXaHW3Ma TMPUMEHEHHUS CHCTEMHOTO II0AX0/a B
nporecce oOCIyXMBaHUsI B cdepe TpaHCHOpTa B paMKax pEIICHHS 3ajad

yae6Hoit (03HakoMuTenbHOI mpakTikn) (ML yi.1);
— CIIOCOOHOCTBIO TPHUMEHSTh METOJAbl OIpeAeNieHUus Kpyra 3a7ad B
nporecce oOCIyXMBaHUSI B cdepe TpaHCHOpTa B paMKax pEIICHHUsS 3ajad

yae6Hoit (o3HakomuTensHON mpaktukn) (M1 yk.2): CIOCOGHOCTBIO PHMEHSTH
OCHOBBI MEXaHH3Ma BbIOOpa ONTHUMAJIbHBIX CIIOCOOOB PEIICHUS 3a/1ad B paMKax
MMOCTABJICHHOM IIETH, UCXOAS M3 JCHCTBYIOIINX MPABOBBIX HOPM, MMEIOITHXCS
PECYpCOB M OTpaHMYEHUH B Ipoliecce OOCTyKUBaHUS B cepe TpaHCIOpTa B

paMKax pemreHns 3amad ydeGHoH (o3HakomurensHol mnpaktukn) (MJI° vi.2):
CIOCOOHOCTHIO MPUMEHSATH OCHOBBI AJITOPUTMA BHIOOpA ONTUMATIBLHBIX CIIOCOOOB
WX PEIICHU, UCXOAS U3 ACHCTBYIOIMIMX MTPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB
U OrpaHUYECHUI B Mpolecce oOcayKuBaHUs B cepe TpaHCHopTa B pamKax

penieHus 3aa4 y4eOHoM (03HAKOMUTEIBbHOM MPAKTUKH ) M yk-2);

— CIIOCOOHOCTBIO TMPUMEHSTh METOJbl OCYIIECTBICHHUS COIMATBHOTO
B3aUMOJICCTBUSI W peau3allid CBOCW pOJIM B KOMaHAE€ B THPOILECCe
oOciy:kuBaHusi B cdepe TpaHCHOpTa B paMKax pelieHusl 3agad  ydeOHOM

. 1 :

(o3nakomutenbHoN mpakTuku) (M1 yk-3); COCOOHOCTHIO MPUMEHSTH OCHOBBI
MEXaHU3Ma ONpEeNEIeHUsI U peaiu3alliid CBOEH POJM B KOMaHJIE B MPOIECCE
oOcnykuBaHusi B cdepe TpaHCIIOpPTa B paMKax perieHus 3amad  ydeOHOUH

. 2 :

(o3HakomutenbHoON TpakTtukn) (M1 yk-3); COCOOHOCTHIO MPUMEHSITh OCHOBBI
MEXaHu3Ma O00ecleyeHUs]  COIMAIBHOTO  B3aUMOJICWCTBUS B  IpoLiEecce
oOcnmykuBaHusi B cdepe TpaHCIIOpPTa B paMKax perieHus 3a1ad  ydeOHOUH

(o3HakomurensHoit mpaktuky) (V1P vi.3);

—  CIOCOOHOCTBIO TPUMEHSITh METOJIbI  OCYIIECTBJICHHUS  JICJIOBOM
KOMMYHHUKAIIMU B YCTHOW U TUCBMEHHON (popMax B MPOIECCe OOCTYKUBAHUS B
chepe TpaHcmopTa B paMKax peEIICHHUs 3a7ad ydeOHOU (O3HAKOMHUTEIHHOU
MPAKTUKH ) (I/II[1 VK-4); CIIOCOOHOCTBIO IPHMEHSATH OCHOBBI MEXaHHU3Ma
OCYIIIECTBJICHUS IETTOBOM KOMMYHHUKAITUH B MPOIIECCe 0OCTyKUBaHUS B chepe
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TpaHCIIOpPTa B paMKaxX pelieHus 3a7ad y4yeOHOU (03HAaKOMMTEIIbHON MPaKTUKU)

(U1 yK-4); CIIOCOOHOCTHIO TPHUMEHSTh OCHOBBI MEXaHW3Ma OCYIIECTBICHUS
JIETIOBOM KOMMYHHUKAIIUA B TIpOIlecce OOCTyXuBaHHS B chepe TpaHCIOpTa B
paMKax pelmIeHus 3a/1a4 y4eOHoM (03HAaKOMUTETLHOM MPAKTHKH ) M yr-a);

— CIIOCOOHOCTBIO TMPUMEHSATH METOJIbI BOCIHPHUATUS MEXKYJIbTYPHOTO
pazHooOpa3usi oO0IecTBa B COLMAIBHO - HCTOPUYECKOM, OSTHUYECKOM U
¢dunocockoM KOHTEKCTaxX B Mpolecce oOCiIykuBaHUs B chepe TpaHCIopTa B

paMKax pelleHns 3amad ydeOHoil (o3HakomuTenbHOH mnpaktukk) (M yi.s);
CIIOCOOHOCTBIO MCHOJIb30BaTh OCHOBBI MEXaHHU3Ma MPUMEHEHHS OCOOEHHOCTEH
MEXKYJIbTYPHOTO pasHooOpa3us oOliecTBa B Ipolecce o0CIyKuBaHus B cepe
TPAHCIIOPTa B paMKax pELICHUs 3aj1ad y4eOHOH (03HAKOMUTEIbHON MPAKTHKH)

2
(UJ]"yKk-5); CIIOCOOHOCTBIO IPUMEHSATH OCHOBBI ~ MEXaHHM3Ma  PEIICHHS
MIPOM3BOJCTBEHHBIX KOH(IHMKTOB C y4€TOM OCOOEHHOCTEW MEXKYJIbTYPHOTO
pazHooOpa3us olmiecTBa B MpoLEcce OOCIyXUBaHUS B cepe TpaHCIOpTa B

paMKax pelieHus 3a/1a4 y4eOHo (03HaKOMUTETbHOM MPAKTUKH ) (I/IZ[3 VK-5);

— CIOCOOHOCTBIO MPUMEHSTh METOJAbl YIPABJICHUS CBOMM BpPEMEHEM,
BBICTPAWBAHUS U PEATU3AIIMKU TPACKTOPUU CAMOPA3BUTHS HA OCHOBE IIPUHIIUIIOB
oOpazoBaHusi B cdepe TpaHCIOpTa B paMKax penieHus 3agad  ydeOHOM

. 1 :

(o3HakomutenbHON TpakTuku) (M1 yk-6); COCOOHOCTHIO MPUMEHSTH OCHOBBI
MEXaHW3Ma YIpaBJICHHWS CBOMM BpeMeHeM, (OpMUPOBaHHWE TPACKTOPUHU
caMOpa3BUTHA B mpolecce oOchmykuBaHUsi B cdepe TpaHCHoOpTa B pamMKax

pemreHuss  3ajad  yde6HoW  (o3HakomuTenbHOM  mpaktukk) (M7 viee)
CIIOCOOHOCTBIO TMPUMEHATh OCHOBBI MEXaHW3Ma pean3allid  TPACKTOPHH
CaMOpa3BUTHA Ha OCHOBE NPHUHIIMIIOB caMOoOOpa3oBaHUsS B  MpoIlecce
oOcimykuBaHusi B cepe TpaHCIOpTa B paMKax penieHus 3afad ydeOHOM

(o3HakoMuTebHOI pakTHkn) (UL vi.s);

—  CHOCOOHOCTBIO  TIPUMEHSATH  METOABI  OIEHKH  (PU3NYCCKOM
MOJITOTOBJIEHHOCTH KaK HEOOXOMMOTO YCIIOBUS 00eCTIeueHUs KaueCcTBa KU3HU
B COBPEMEHHOM  OOIIECTBE B paMKaxX peIIeHHUs 3aJad  y4yeOHOM

(0O3HAaKOMUTEIBLHON TPAKTUKH) (MU' yk.7); HaBBIKAMH MPUMEHEHHSI CIIOCOOO0B
PUOOPETEHUS U TIOIJIEPKAHMSI B TIpolIecce 3aHATUH (PU3NUYECKON MOATOTOBKON
YPOBHS pa3BUTUS (PU3WYECKUX KAuecTB, OOECIEUMBAIONIETO IOJTHOLIEHHYIO
COIMAJIbHYIO U MPOGECCUOHANBHYIO JEATEILHOCTh B PaMKax PEHIeHHs 3aaad

yuaeGHoit (03HaKoMuTenbHOM npaktukn) (M vi.7);

— CIIOCOOHOCTHIO TMPUMEHSATH METOJbl CO3JaHUA M MOJACPKKHU
0e30MacHbIX YCIOBUMN KU3HEAEATEILHOCTH B MPOIECCE OOCTYKMUBAHUS B cepe
TPAHCIIOPTa B paMKax peLIeHUs 3a1ad y4eOHOH (03HAKOMUTEIHHON MPAKTHKH)

(I/U_IlyK-g); CIIOCOOHOCTBIO TPHMEHSATh OCHOBBI MEXaHHM3Ma pealm3allin
0e30macHBIX YCIOBUHN KU3HEIEATETLHOCTH B TIpoliecce o0cmykuBaHus B chepe
TpPaHCIIOpPTa B paMKax pelieHus 3ajad ydeOHOM (03HaKOMUTEIbHON MPAKTHKH)
(HI[ZyK-s); CIIOCOOHOCTBIO TMPUMEHSITh OCHOBBI MeXaHHU3Ma (POPMUPOBAHUS
0e30macHBIX yCIOBUN 00CITY)KHBAHUS TTACCAKUPOB B MPOIECCE OOCTYKUBAHUS B
cdepe TpaHCTIOPTa B paMKaXxX perieHus 3a1a4 ydeOHol (03HaKOMUTEITLHOM
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npaxtuxu) (U] yk.g);

—  CHOCOOHOCTBIO  TMPUMEHSTH OCHOBBI MEXaHW3Ma  OIpPEACTCHUS
MOTPEOHOCTH B TEXHOJIOTHYCCKUX HOBAIMAX U HHPOPMAITMOHHOM 00CCTICUCHHH
B IIpoliecce OOCIyXuBaHHMS B cdepe TpaHCIOpPTa B paMKax pEIICHUS 3a/1ad

yae6Hoit (03HaKoMuTenbHOM npakTuki) (U1 ork-1); CIIOCOGHOCTBIO IPHMEHSTH
OCHOBBI MEXaHHM3Ma OCYIICCTBJICHUS TOMCKAa M BHEIPEHUS TEXHOJIOTHYCCKHX
HOBAallMi W COBPEMEHHBIX IMPOTPAMMHBIX MPOAYKTOB B  CEPBUCHYIO
JCSITEeIbHOCTh ~ OpPraHu3alli B paMKax  peHICHUs  3aJa4  yd4eOHOM

o 2 .
(o3HakomuteapHON TpakTHKH) (]I or1k-1); CITOCOOHOCTHIO MPUMEHSATH OCHOBBI
MEXaHW3Ma HCHOJb30BAHUS TEXHOJOTMYECKUX HOBallMd U COBPEMEHHOTO
IIPOrpaMMHOT0 00€CTICYeHHUsI B CEPBUCHOM JICSITEILHOCTH B chepe TpaHCIopTa B

paMKax peLIeHus 3a1a4 yaeOHoit (o3HaKomurenbHo npaktukn) (M omk-1);

— CIIOCOOHOCTBIO MPUMEHATH OCHOBBI MEXaHHM3Ma OIpECNICHUs 1eeil U
3a/lay yMpaBlICHUS CTPYKTYPHBIMHU TOJpa3/eICHUSIMU TMPEANPUATHIA B cdepe
TpaHCIIOPTa B paMKax pelIeHUs 3aj1ad y4yeOHOU (03HaKOMUTEIbHON MPAKTUKH)

(I/I,leonK-z); CIIOCOOHOCTBIO MPUMEHSTh OCHOBHBIE METOABl U TMPUEMBI
IJIAHUPOBAHUS, OpraHU3allid, MOTUBALIMM W KOOPJUHALMU JI€ATEIbHOCTH
npeanpusTui (moapaszaeneHuil) B chepe TpaHcmopTa B paMKax PeIIeHHs 3a1a4
y4eOHOM (03HAKOMUTENHHON MTPAKTUKH ) (UI? o1iK-2); CIIOCOGHOCTBEO MIPUMEHSITh
OCHOBBI MEXaHH3Ma OCYIIECTBJICHHUS KOHTPOJS AEATEIbHOCTU MPEANPUSITHI
(nompaznenenuii) B cdepe TpaHCIOpPTa B paMKax pEIICHUs 3a/ad ydeOHOMH

(o3HaxomuTensHOi mpaxTikn) (M1 ork-2);

— CIIOCOOHOCTBIO NPUMEHSATh OCHOBBI MEXaHU3Ma OpPraHU3alyd OLEHKHU
KayecTBAa OKA3aHUS CEPBUCHBIX YCIYI HAa OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUI B paMKax pelieHus 3a7a4 yueOHOM (03HAKOMUTEIbHOM MPAKTHKY )

1
(U1 ork-3); CHOCOOHOCTBIO TIPUMEHSATH OCHOBBI MEXaHHM3Ma OO0CCICUCHHS
TpeOyeMoro KadecTBa TIPOIIECCOB OKa3aHUS YCIYyr B COOTBETCTBHH C
MEXIYHAPOTHBIMA W HAIIMOHAJTBHBIMHU CTaHAAPTAMH B PaMKax PEIICHHS 3a7ad

~r ~ 2 ]
yueOHO# (03HaKomuTeNbHOM MpakTHKH) (M/1° ork-3); CIIOCOOHOCTHIO TIPUMEHSTh
OCHOBBI MeEXaHW3Ma OOCCTEeUeHUs] OKa3aHUs YCIYyr B COOTBETCTBUU C
3asBJICHHBIM Ka4eCTBOM B Iporiecce OOCTy)KMBaHHS B cepe TpaHCmopTa B

paMKax pelieHus 3a1a4 yaeOHoit (o3HakomurenbHoi npaktukn) (M ork-3);

— CHOCOOHOCTBIO TPUMEHATh OCHOBHBIC METOJBI  OCYIICCTBIICHHSI
MapKETHHTOBBIX HCCIICOBAaHUN pPBIHKA YCIyT, MOTHBAIlMU TOTPEOUTENCH U
KOHKYPEHTOB B cdepe TpaHCOpTa B paMKax pelieHus 3aaad ydeOHOU

. 1 .
(o3nakomutenbHOM — mpaktuku) (U1 ork-4);  CHOCOOHOCTBIO — HPUMEHSTH
OCHOBHBIC METOJIbI MPOJIBIKCHHSI U TIPOJAKH CEPBUCHOTO MPOAYKTa B cdhepe
TpaHCTIOPTa B paMKaxX pelieHus 3a7ad y4eOHOU (03HAKOMHTEILHON MPAKTUKN)

(U1 orik-4); CIOCOOHOCTHIO MPUMEHSATh OCHOBBI MEXaHHW3Ma (OPMUPOBAHHS
CHeIMaIN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MTPOYKTOB U YCIYT B chepe
TpPaHCTIOPTa B paMKaxX pelIeHUs 3a7ad y4eOHOU (03HAKOMHTEILHON MPAKTUKU)

(I/IllsoHK-4) ;
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— CIIOCOOHOCTHIO MPUMEHSATH OCHOBHBIC METOJIbI OTPENCTICHUS, aHan3a,
OLICHKM  TMPOU3BOJICTBEHHO-DKOHOMHYECKUX  TOKaszaTrelied B  Ipollecce
oOciyxuBaHusl B cdepe TpaHCINOpTa B paMKax peUIeHHs 3amady y4yeOHOH

. 1 :

(o3nakomuteabHON TpakTHKH) (U] ork-5); CIIOCOOHOCTHIO MPUMEHSITH OCHOBBI
MEXaHuU3Ma TMPHUHATHS OSKOHOMHUYECKH OOOCHOBAaHHBIX  YITPABICHYCCKUX
perIeHnil B mporecce o0CTyKuBaHus B cpepe TpaHCIOpTa B PaMKax PEIICHUs

3amay yueOHON (o3HaxkomurensHON mpaktukk) (MJork.s); CHOCOGHOCTBIO
IIPUMEHSITh OCHOBBI ME€XaHHM3Ma O0ECIeUCHHSI SKOHOMHYECKOH 3(PPeKTUBHOCTU
CEPBUCHOW NEATETLHOCTH TMPEANPHITHS B TMpOIlecce OOCTYXKHUBaHHS B cdepe
TPAHCIIOPTa B paMKax pEeIICHHUs 3a/1ad y4eOHOU (03HAKOMUTEIbHOU MPAKTUKH )
(U °0rK-s5);

— CIIOCOOHOCTBIO MPUMEHSATh OCHOBBI MEXaHM3Ma OCYIIIECTBICHUS MOMCKA
W UCIOJIb30BaHUS HEOOXOJIMMOM HOPMAaTHUBHO-TIPABOBOM  JOKYMEHTAllUM B
mporiecce o0CIy>XKUBaHMsI B chepe TpaHCTIOPTa B paMKax PEIICHHUS 3a1ad yu4eOHOU
(0O3HAKOMUTEIHHON MPAKTUKH) (U orik-6); CIIOCOGHOCTBIO MIPUMEHATh OCHOBBI
MEXaHW3Ma COOJIIOJIEHUS  3aKOHojAaTenbcTBa  Poccmiickoit ~ Dexmeparm 0
MPEOCTaBICHUHN YCIYT B Mpoliecce 00CIyKUBaHUs B cpepe TpaHCIIOpTa B paMKax
penieHus 3a1a49 yueOHoM (03HAKOMUTEIbHON IPAKTUKH) (I/II[2 OITK-6);
CIIOCOOHOCTBIO IIPUMEHSTH OCHOBBI MEXaHU3Ma obecrnieueHuUs
JIOKYMEHTOO0OpOTa B COOTBETCTBUM C HOPMAaTUBHBIMU TpeOOBaHUSIMH B
mporecce oOCTy)XKMBaHHMs B cdepe TpaHCIOpTa B paMKax peIIeHHsS 3aaad

yae6Hoit (o3HakoMuTenbHOi mpakTakn) (ML ork.s);

—  CIIOCOOHOCTBIO TPUMEHATH OCHOBBI MEXaHHM3Ma  COOJIOECHUSA
TpeOoBaHMiI Oe30macHOro OOCIY)KMBAaHMs, OXpaHbl TpyJa M TEXHUKH
0e3omacHOCTH B TIpoliecce OOCIyX uBaHHUs B cdepe TpaHCoOpTa B paMKax

pemreHuss 3amad  ydebHoM  (osmHakomuTenbHOM  mpaktuku) (M onk.7):
CIIOCOOHOCTBIO TIPUMEHSATH OCHOBBI MEXaHU3Ma COOJIFOJCHHS TIOJIOKCHHUS
HOPMATHBHO - TPABOBBIX aKTOB, PETYJUPYIOIIMX OXpaHy Tpyda U TEXHHKY
O6e3omacHOCTH B Tipoliecce oOcCiayx)uBaHus B cdepe TpaHCHopTa B paMKax
peleHns 3a1a4 yae6Hoit (o3HakoMuTenbHO# mpaktikn) (M omk.7);

— CIIOCOOHOCTHIO TIPUMEHSATh KIMCHTOOPHCHTHPOBAHHBIE TEXHOJIOTHH B
CEpPBUCHOM JIEATENLHOCTH Ha TPAHCIOPTE B YCIOBHSIX B3aUMOJACHCTBUS C
NOTPEOUTENSIMU, B TOM YHCIIE WHTEPHET-TIPOJBMIKEHHUS YCIYyT, B TIpoliecce
OpraHu3ali OOCITYXKUBAaHUS B CEPBUCHBIX OpraHU3AIMSAX Ha TPAHCIOPTE B

paMKax pelieHus 3a/1a4 y4eOHoM (03HAKOMUTETLHOM MPAKTUKH ) MO k1)

5 MecTo yueOHO¥ (03HAKOMUTEJIbHOM MPAKTUKHN) B CTPYKTYpe
OI10I1 BO

VYyebHas (03HAKOMUTEIbHAS TPAKTUKA) Oa3upyercs Ha pe3yJbTarax
oOy4eHMS, TIOJYYCHHBIX OOYUYAIOIIMMHCS TIPH HM3YYCHHUH  CIEAYIOIINX
JTUCITUTUINH:
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Uctopus (Bceobuas ucropus, Mictopust Poccun)

dutocodust

NuocTpaHHbIN S3bIK

Marematunka

CepBuconorusi (Beegenne B mpodeccuro, CepBUCOIOTHS W OpraHHU3AIUSg
00CITy)KMBaHUS)

[Tomuronorus

TexHonoruu Aem10BOro OOIIEHUS, IICUXOJIOTHS U KOH(PIUKTOIOTHS
NudopmaniioHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUHU u MPOrpaMMHOE
obecrnieueHue MpodhecCUOHATIBHON JIEATEIIbHOCTH

Conmonorus

IIpaBoBeneHnE

J1e110BOM MHOCTPAHHBIN S3BIK

DKOHOMUKA U MPENPUHUMATEITHCTBO

VYnpaBieHue npeJupusITUIMU CEPBUCA HA TPAHCIIOPTE

Pekniama u cBsi3u ¢ 00IIECTBEHHOCTHIO B C(pepe cepBHCca HA TPAHCIIOPTE
WNHTerpupoBaHHble KOMMYHUKAIIMM ¥ KOMMYHUKAIIMOHHBI MEHEKMEHT B
chepe cepBuca

Ob6medusnueckas u cnernuanbHas puandeckas moAroToBKa

AnanTtuBHas Qunyeckas KyJabTypa

CnopTuBHAas MOATOTOBKA

[Iporpamma Bocniuranust

VYueOHas (03HaKOMUTEbHASI PAKTUKA) SBJISIETCSE 00€CTICUNBAIOIICH JTIst
JUCUUIUIMH U MPAKTHUK:
DKOHOMUKA U MPEITPUHUMATEIBCTBO
MeHeHKMEHT B CEpBUCE
DKOHOMUKA NPEANPUSITHSI CEPBUCA
be3onacHOCTh )KU3HEIESITENBHOCTH
[IpodeccuonanbHast 3TUKa, CTaHAApPTH3AIMA, CEpTUPUKALUS M YNPaBICHUC
KauyeCTBOM B CEpPBUCHOM OOCITY>KWBaHUU
Opranuzaiusi TpearnpUHUMATEILCKON JIeATENbHOCTH B cdepe cepBuca Ha
TPAaHCIIOPTE
VYrpaBiieHre NpeanpusTHsIMU CEPBUCA HA TPAHCTIOPTE
CepBuCHas 1€ATEeIbHOCTh HA TPAHCIIOPTE
[lcuxonoruss W COLMOJOTUSl YNOPABIEHUS CEPBUCHOM JESATENLHOCTHIO B
TpaHCHOPTHOM cepe
DKOHOMHUKA HHPPACTPYKTYPHOTO OOCTY>KUBAHUS a9POTIOPTOBBIX KOMILIEKCOB
DKOHOMHUKA CEPBUCHOTO OOCITY)KMBAaHHUS adPOIIOPTOB
O6mmedusnueckas u crienuanbHas Gu3ndeckas MmoJroToBKa
AnantuBHas Qunyeckas KyJabTypa
CnopTuBHas MOATOTOBKA
[IpodeccnonaibHO-OpUEHTUPOBAHHBIN AHTJIMUCKUH A3bIK
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Hayuano-uccnenoBarennsckas pabota oOydarorerocs
[IpousBoAcTBEHHAs (CEpBUCHAS TPAKTUKA)

Y4deOHas (03HaKOMUTENbHAS MTPaKTHKa) mpoBoauTcs Ha 1 kypce (Bo 2
ceMecTpe).

6 O0beM yueOHOM (03HAKOMUTEIbHON NMPAKTHKH)

OO6mast  TpynoeMKoCcTb  y4eOHOM  (O3HAKOMHUTEIBHOM  MPAKTHKH)
COCTaBJISIET 3  3aUeTHBIX  €IUHUIBI,  MPOJODKUTEIBHOCTh  y4eOHOM
(03HAaKOMUTEIHLHON MPAKTUKHU) 2 HEICIIH.

[IpomexxyTouHast aTTecTanus 1Mo y4eOHOU (03HAKOMUTEIHHOU MPAKTUKE)
MPOBOAUTCS B JOpMeE 3a4eTa C OI[CHKOM.

7 Paboumii rpadguk (m1aH) npoBeaeHust y4eOHOH (03HAKOMUTEIbHOM
NMPAKTHKH)

Ne  Paszgennl (3Tanbl)
n/n NPAKTUHKHU

1 | IloArOTOBUTENBHBIM |- OpraHW3allMOHHBIC MEPONPHUATHS, CBSI3aHHBIC G
aTamn IPOXO0KJICHUEM yueOHOU (03HaKOMHUTETHHOU
MPAKTUKH ), 03HAKOMJICHHUE C MOPSIKOM IMPOBEICHUS
TIPAKTHKH;

- TPOXOXKIECHHE WHCTPYKTaXKa IO TEXHUKE
0e30MacHOCTH;

- IOCEILIEHUE CEPBUCHBIX OPTaHU3ALINI TPAHCIIOPTA

B PaMKaxX 3KCKYpCHUI;

Coaep:xanue pa3nesioB (3TaN0OB) NPAKTUKHA

2 | Ilpou3BOJCTBEHHBIN |- HavalbHas npodeccHoHalbHAS — ajganTaius — Ha
aTamn pabouem MecTe, dhopmupoBaHue 00111ero
IIPEICTaBICHUS 0 TEXHOJIOTHSIX cepBuca,
B3aNMOJICHCTBUH C  moTpeduTesneM, yCIyT
CEPBUCHOW OpraHU3aIluy TPAHCTIOPTA;

- ¢opMHpOBaHUE TIEPBUYHBIX YMCHHUWA W HaBBIKOB
NPUMEHCHHUST METOIOB IIOMCKA, KPUTHYECKOTO
aHajM3a W CHUHTe3a WH(OpMaluu B TIpOIECcCe
00CITy>KUBaHUS B cdepe TPaHCIIOPTA;
dbopMHupoBaHrE IEPBUYHBIX YMEHUN U HABBIKOB 110
OCBOEHHUIO OCHOB MEXaHHW3Ma CUCTEMHOT0 TIOJIX0/1a
JUTSL PEIICHUS TTOCTaBJICHHBIX 33Jlad B IPOIECCE
o0ciykuBaHusi B cdepe TpaHCIOpPTa U OCHOB
MeXaHU3Ma MIPUMEHEHHUSI CUCTEMHOTO TI0JIX0/1a ISt
pelieHus] TOCTaBJICHHBIX  3aad B IPOIECCE
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n/n

Pazaennl (3Tansl)

NMPaKTUKH

Coneprxxkanue pa3esnoB (3TANOB) NPAKTHKHA

oOcnyxuBaHus B cepe TpaHCopTa;

- O3HAaKOMJICHHE C METOAAaMU OIPENEIICHUs Kpyra
3amad4 B TIpolecce oOcmykuBaHUs B cdepe
TPAHCIIOPTA, OCHOB  MEXaHU3Ma BbIOODPA
ONTUMAJIBHBIX CTIOCOOOB pEIIeHUS 3a/1a4, UCXOS U3
JNEHCTBYIOIMX MPABOBBIX HOPM, HMEIOIINUXCS
PECYPCOB U OTPAHUYEHUN;

- (popMupoBaHUE NEPBUYHBIX YMEHHUM U HaBBIKOB T10
OCBOCHHIO METOJIOB OCYHIECTBIEHUSI  COLUAIBHOIO
B3aMMOJICUCTBHS U peaM3alliil CBOEU pOJIH B
KOMaH/IE;

- (popMupoBaHUE NEPBUYHBIX YMEHHUI U HaBBIKOB I10
OCBOCHHIO  METOJIOB OCYLIECTBJICHHUS JIEJI0BOM
KOMMYHUKAIIMU B YCTHOM U TUCBMEHHOM (hopMax B
nporecce 00CIyKuBaHus B cepe TpaHCIopTa;

- O3HaKOMJICHHE C METOAAMH BOCIPHUATHS

MEKKYJIBTYPHOTO pa3HooOpa3usi oOiiecTBa B
COIIMAJILHO - HMCTOPUYECKOM, JTHYECKOM |
¢dunocopckom KOHTEKCTax B MPOIIECCE

00cy’kuBaHUs B chepe TpaHCIIOpTa U C OCHOBAMU
MeXaHU3Ma WX TIPUMEHEHHS B TIPOIIECCE PEIICHHMSI
IIPOU3BOJICTBEHHBIX KOH(DINKTOB;

- (hopMupoBaHUE MEPBUYHBIX YMEHHUIM U HABBIKOB T10
OCBOCHHIO METOJIOB YIIPABJICHHUSI CBOMM BPEMEHEM,

BBICTpaNBaHUS U pealn3allid  TPACKTOPHUH]
caMOpa3BUTHSA B Mpoliecce o0cayXuBanus B cepe
TPaHCIIOPTA;

- opMHUpOBaHUE IEPBUYHBIX YMEHUN U HABBIKOB IO
MIPUMEHEHUIO OCHOBHBIX METOJ/IOB MO/ICPKKH
JOJDKHOTO YPOBHS (PU3HYECKOMN MOATOTOBICHHOCTH
UIsT o0ecreueHus MOJHOLIEHHON COIMAaIbHON U
npoecCHOHAILHOW ~ ACSATEIbHOCTH B TPOLIECCE
00cTy’kuBaHus B cpepe TPaHCIOpTa;

- O3HAKOMJICHHE C METOJAaMH CO3JaHUS U

MOJJICPIKKU 0e30MmacHbIX yCJIOBHUM
KU3HEIEATEIIBHOCTH, B TOM  4ucile  IIpy
BO3HUKHOBEHUU YpE3BbIYAWHBIX  CUTYaLUU B

npoliecce 00ciy>)KMBaHUA B cpepe TpaHCIIOpTa;

- (hopmMupoBaHHE IEPBUYHBIX YMEHU 1 HABBIKOB T10
OCBOEHUIO MEXaHU3Ma OIpe/IelIeHNs OTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAMSIX M MHPOPMALMOHHOM|
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n/n

Paznesbl (3Tansi)
NPaKTHKH

Coneprxkanue pa3esnoB (3TaN0B) NPAKTHKHA

obOecnieueHMM B cdepe cepBuca B Ipolecce
oOcTykrBaHus B cepe TPaHCIIOPTa;

- (hopMupOBaHKE MEPBUIHBIX YMEHHUH U HABBIKOB 110
OCBOGHHUIO OCHOB MEXaHHM3Ma OIPEeIeIICHHS 1IeJIeH U
3ama4 yIpaBICHUS CTPYKTYPHBIMH
MoIpa3IeNICHUSIMA IPEANPUITHIA cPepbl cepBUCa B
nporecce 00cnyKuBaHus B cepe TpaHCIOPTA;
dbopMHpoBaHUE IEPBUYHBIX YMEHUI 1 HABBIKOB TIO
OCBOCHHIO OCHOBHBIX METOJIOB M TPHUEMOB
TJTAHUPOBAHUS, OPTaHU3AIINH, MOTHBAIUH |
KOOPIUHAITUT JEeATESTLHOCTH MIPEATPUATHIHA
(mompaszaenenuii) chepsl cepBuca; GOpMUPOBAHUE
NEPBUYHBIX YMEHHUM 1 HABBIKOB MO0 OCBOCHUIO OCHOB
MEXaHU3Ma OCYIIECTBIICHUS KOHTPOJISI
JeSTENIbHOCTUNPEANPUSTUN(TIOIpA3ACTICHUI )

chepsl cepBuca B Iipoliecce 00CayKuBaHus B cepe
TPAHCIIOPTA;

- O3HAaKOMJICHHE C MEXaHH3MOM OpraHHU3aI|H
OIICHKM Ka4yeCTBa OKa3aHUS CEPBUCHBIX YCIyT Ha
OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B
npoiecce oOCIyXKUBaHUSI B chepe TPaHCHOPTa;
dbopMHpOBaHUE IEPBUYHBIX YMEHUI M HABBIKOB TIO
NPUMEHCHUIO OCHOB MeEXaHW3Ma  oOecreueHus]
TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUs yCIYyT B
COOTBETCTBUU C MEKTyHApOIHBIMA 17
HAITMOHAJTBHBIMA  CTaHIAPTAMH B POIIECCE
oOcmyxuBaHus B chepe TpaHCIIOPTa,

- (hopMupoBaHUE IEPBUYHBIX YMEHHUIA U HaBBIKOB T10
OCBOCHHIO OCHOBHBIX  METOJOB  OCYIIECTBJICHUS
MapKETHUHTOBBIX HCCIEAOBAHUNA pBIHKA YCIYT,
MOTHBAIIMM TIOTpeOUTENe W KOHKYPEHTOB B
npoiiecce oOcay>KuBaHUsI B cpepe TpaHCIOPTa;
03HAKOMJICHHE C OCHOBHBIMU METOIaMU
IPOJBIKEHUS U TTPOJIaYKU CEPBUCHOTO MPOYKTa, B
TOM YHUCJIC C MOMOIIbIO OH-JIAifH U MHTEPHET
TEXHOJIOTUH B Mpoliecce OOCTy>KUBaHUS B cepe
TpaHcnopTa; GOPMUPOBAHKE ITEPBUYHBIX YMECHUHN U
HaBBIKOB TI0 OCBOCHHIO OCHOB MeEXaHHW3Ma
dbopMUPOBaHHUS  CHEIHAITM3HPOBAHHBIX KaHaJIOB
cOBITa CEPBUCHBIX MPOAYKTOB M YCIYT B MpoIiecce
o0cmy>kuBaHUs B cpepe TpaHCIOPTa,;
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N
/1

Paznesbl (3Tansi)
NPaKTHKH

Coneprxkanue pa3esnoB (3TaN0B) NPAKTHKHA

- (hopMupoBaHUE MIEPBUYHBIX YMEHU 1 HABBIKOB T10
MPUMEHEHHUIO OCHOBHBIX METOJOB OIpEAeICHUS,
aHaJIN3a, OLICHKU POU3BOJICTBEHHO-I9KOHOMUYECKUX
nokasarelsieil B mpoliecce o0Ciy)KMBaHUs B cdepe
TpaHcnopTa; GOPMUPOBAHKE IEPBUYHBIX YMEHUHN U
HAaBBIKOB 10 OCBOCHHIO OCHOB ME€XaHW3Ma MPUHSITHSI
HSKOHOMHUYECKH  OOOCHOBAHHBIX  YINPaBICHYECKHX
pelIeHui B mpolecce o0cmykuBaHus B cepe
TPaHCIIOPTa; 03HAKOMIIEHHE C OCHOBAMH MEXaHH3Ma
oOecreyeHusl HIKOHOMHYECKON 3P PEeKTUBHOCTH
CEPBHCHOM EATEIHHOCTH MPEANPUATHS B TIPOIIECCE
oOcnyxuBaHus B chepe TpaHCIoPTa,

- (hpopMupoBaHUE NEPBUYHBIX YMEHUM U HABBIKOB T10
OCYIIIECTBJICHUIO MIONCKa u IPUMEHECHHUIO
HE00X0IMMOM HOPMAaTUBHO-IIPaBOBOM
JOKYMEHTAINH JIJIs IeATETHHOCTH B cpepe cepBHca
Ha TpPAHCIOpPTE B TMpOIEcce OOCTYKUBAHUS;
dbopMHpoBaHUE IEPBUYHBIX YMEHUI M HABBIKOB TI0
OCBOCHHIO MeXaHu3Ma obecrieueHms]
JOKYMEHTO00O0poTa B COOTBETCTBUU d
HOPMAaTUBHBIMU TpeOOBaHUSIMU B nporecce
oOcmyxuBaHus B chepe TpaHCIIOPTa,

- O3HAaKOMJICHHE C METOJAaMHU COOJIOICHHUS
TpeOOBaHMIT OE30MaCHOTO OOCIYKHMBaHUSA, OXPaHbI
TpyAa ¥ TEXHUKH O€30MacHOCTH B Mpolecce
oOcmyxuBaHus B chepe TpaHCIOPTa,

- (hopMupoBaHUE MEPBUYHBIX YMEHUIM U HaBBIKOB T10
NPUMEHCHUIO OCHOB  KJIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJOTUA B CEPBUCHOM JESITEIBHOCTH Ha
TPAHCIIOPTE;

Oran o0paboTku u
aHanu3a
MOJTYYEHHOU
uH(popManuu

- oTpesieNieHue OCHOBHBIX HanpaBJIeHUN
NESTEIbHOCT  CEpPBHCHOM  OpraHu3alud H  €d
CTPYKTYPHBIX noJpasaeaeHU( OTIEIOB IO
OKa3aHUIO yCIyT Ha TPAHCTIOPTE;

- CpaBHEHHE COJCpP)KaHUS MEPEUYHS OCHOBHBIX U
JOTIOJTHUTEIBHBIX yCIyr COOTBETCTBYIOILIEH
CEpPBUCHOW OpPraHU3ALMH (C UX OMMUCAHUEM);

- cOop, 00paboTKa M aHAIN3 HAYYHO - TEXHUYECKOM
uHPOpMAIIMA B  COOTBETCTBYIOIICH CEpBUCHON
OpraHM3aIllH Ha TPAHCIIOPTE;

- aHanu3 1 00paboTKa MHPOPMALIUU, TTOJTYYEHHO! B
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Neg  Paznennl (3Tanbl)

Coneprxxkanue pa3esnoB (3TANOB) NPAKTHKHA
n/n NPaKTHKH

npoiiecce yueOHoH (03HAKOMHUTEIHLHOM MPAKTUKH );
- TIOJATOTOBKA MUCHMEHHOTO OTYETa [0 UTOTaM
y4eOHOM (03HAKOMUTEIIBHOM MPAKTUKH).

4 | UtoroBblii sTan - 3ammTa OT4YeTa O TMPOXOXKICHUU YyUeOHOU
(O3HAKOMUTEILHOM MPAKTUKH).

8 @opMBbI 0TYETHOCTH

Ecnu yueOHast (03HaKOMUTENbHASA MPAKTUKA) MPOBOAUTCS CTAI[MOHAPHO
Ha 0aze YHUBepcUTETa, TO POPMOIl OTUETHOCTH SIBJIIETCA MUCbMEHHBIN OTUYET O
pe3yJsibTaTax MpOXOoXKACHUs yueOHOU (03HAKOMUTENBbHOM MTPAKTUKN).

Ecnu yueOHast (03HaKOMUTENbHAS IPAKTUKA) IPOBOAUTCS CTALIMOHAPHO B
npo¢uibHbIX opranuzauusx Cankr-IletepOypra, TO, MOMHMO HUCBMEHHOIO
oT4eTa O pe3yybTaTax MPOXOXKACHUS yueOHOW (03HAKOMUTEIHLHON MPaKTUKH),
MIPaKTUKAHTy TpeOyeTcs CAaTh JHEBHUK NMPAKTHKUA C OT3bIBOM PYKOBOJIUTENS
PAKTUKH OT MPODUILHON OpraHu3aluu.

Ecin ydeOHas mpakThka MPOBOAUTCS BBIE3AHBIM CIIOCOOOM B
npouibHbix opranuzauuax Caskt-IlerepOypra, TO, MOMHMO HHUCBMEHHOIO
OoTYeTa O pe3yJibTaTax MPOXOXKACHUS yueOHOW (O3HAKOMUTEIBHOW MPAKTUKH),
IPAaKTUKAHTY TpeOyeTcsl claTh JHEBHUK MPAKTUKU C OT3bIBOM PYKOBOJUTEIS
MPAKTUKHU OT MPO(PUIBHON OpraHU3aLHH.

JIHEBHUK TPAKTUKA COAEPKUT OCHOBHBIE CBEIECHUS O TMPAKTUKE
oOyuatomerocsi (Bua, Tuml, (opMa, MECTO MPOBEIACHHS, CPOKU MPOBEACHHUS,
OT3bIB PYKOBOJUTENS MPAKTUKA OT OpraHu3aluu), TIpa@uk MNpOXOxKIACHUSI
y4eOHOM (03HAaKOMMTENIbHOM MPAaKTUKH), COJIEpKaHUE U 00bEM NPOJEIaHHOU
paboTHI.

Otyer 1o yueOHoO! (03HAKOMUTENBHOM MPAKTHKE) TOJKEH COJIEPIKATh!

- CBEJCHMS O CEPBUCHOM OpPraHu3alui Ha TPaHCIIOPTE, €T0 CTPYKTYpPE,
MPOIYKLUHU U yCIyTax;

- CBEJEHUS O BBINOJHEHHBIX 33/IaHUAX, IPEyCMOTPEHHBIX IPOrPaMMON
IPAKTHKY;

- CBEJICHUA O MPUOOPETEHHBIX 3HAHUSX, YMEHHUSX, HaBbIKAX pabOThHI C
UCIIOJIb30BAHUEM  COBPEMEHHBIX  HMH()POPMAIMOHHBIX, KOMMYHUKATHUBHBIX,
KJIIMEHTOOPUEHTHUPOBAHHBIX W MPOTPAMMHBIX TEXHOJIOTHSX, MPUMEHSEMBIX B
CEPBHCHBIX OpraHu3alusax chepsl TpaHCIoOpTa.

B oTyeTe 10KHBI OBITH OTPAXKEHBI CIIETYIONINE pa3/ielibl: OTJIaBICHHE,
BBEJICHUE,  BBIIIOJIHEHWE  WMHAMBUAYAJbHOTO  3aJaHusi,  3aKJIIOYEHHE,
oubmmorpaduueckuii cnucok. O0béM otuéra coctaBiasier 5 - 10 crpanwui.
JIuCThI OTUETA CKPETIISIOTCS MSTKOM (3KECTKOM) 00JI05KKOM ManKou-
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ckopocmmBarenem. CoxaepkaHue rpa@uueckoro Marepuaia OMNpeaesseTcs
PYKOBOJIUTEIIEM TTPAKTHUKH.

OTtuét BBINONHAETCS Ha cTaHgapTHou Oymare ¢opmarta A4. [Tapamerpsl
TevaTy: TOoJs — BEpXHEe W HW)KHEe — 2 cM, JieBoe — 3 cM, mpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uHTepBal - MOJYyTOPHBINA, HyMEpalus
CTpaHUI] CHU3Y CITpaBa.

9 ®oH/ OLIEHOYHBIX CPEICTB /sl IPOBeAeHUSs POMEKYTOUHOI
aTTecTaluy 00y4YaroIMXCH 10 y4eOHOM (03HAKOMUTEIBbHOU NPAKTHKE)

9.1 MeToanueckue peKOMEHJANUM IO TPOBEAECHUIO MPOLEAYPbI
OLICHNBAHMS 3HAHWH, YMEHUI M HABBIKOB M (MJIHM) ONBITA JeSITEJIbLHOCTH
o0y4yalomuxcsi IO HUTOraM MPOXOKIACHUA Y4YeOHOH (O03HAKOMHTEILHOMU
MPAKTHKH)

[To OKOHYaHMM TPAKTUKH OOYYAIOIIMICS 3aIMIIAET MUCbMEHHBIA OTYET
0 pe3yJibTaTax MPOXOXKICHUS yueOHOU (03HAKOMUTEIBLHON MPAKTUKH).

[Ipu 3amuTe oOTYETa YUMTHIBAIOTCS: KAa4yeCTBO  BBIMIOJHEHUS W
opopmiieHHE OT4YeTa, YPOBEHb BJIAJCHUSA JOKJIAJIbIBAEMBIM MaTEpPHAIIOM,
TBOPUYECKHUI TOJIXOJl K aHAJIM3y MaTEepHaJIOB, a TaKXKe OIICHKA, BBHICTABJICHHAs
PYKOBOIUTENEM YYEOHOU (O3HAKOMUTENBHOW MPAKTUKUA) OT MNPOPUIHLHOM
opranuzanuu. OOyuvaromuecs, HE BBIIOJIHUBUIME MPOrpaMMbl Y4EOHOU
(O3HAKOMUTEIHHONW TMPAKTUKH) MO YBAKUTEIHHOW NPUYMHE, HAMpPaBISIOTCS
MOBTOPHO Ha TMPOXOXKJICHUE Y4YEOHOUW (O3HAKOMHUTEIBHOW TMPAKTUKH), B
cBoOOgHOE OT yueObl BpeMs. OOydarommuecs, HE BBINOJHHUBIINE ITPOTPaMMBbI
MPaKTUK 0€3 YBAKUTENBHON MPUYMHBI OIICHUBAIOTCS HEYIOBJICTBOPUTEIHHOM
OLICHKOM.

9.2 Onucanue KpuTEepueB OLIEHUBAHUS YPOBHS
c¢opMHPOBAHHOCTH KOMIIETEHIIMA 00Y4aIOIIMXCS

[TpomesxkyTouHas aTTecTanus No yueOHoM (03HaKOMUTENbHOM MPAKTHUKE)
MPOBOJUTCA B (pOpME 3a4eTa C OLIEHKOM.

HIkana XapakrepucTuka cpopMUPOBAHHBIX KOMIIETCHIIHI
OllcHUBAHMSA
3auTeHo Ha — oOyyaromuiics TIyOOKO U BCECTOPOHHE YCBOMJ
«OTIMyHO» MaTtepuan pu IIPOXO0KJICHUH y4eOHOM!
(O3HaKOMHUTEIBHOU MIPAKTHKN) B CEPBUCHBIX

OpraHu3aIMsIX TPAHCIIOPTA;
— YBEPEHHO, JIOTUYHO, TIOCJIEOBAaTEIbHO W  TPaMOTHO
u3JlaraeT MaTepua;
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Hkamaa
OLICHNBAHUSA

XapakrepucTuka ¢cOpMUPOBAHHBbIX KOMIIETEHIIM A

— HAYYUJICA JeJIaTh BBIBOJBI U 00OOIIEHUS;
— co/iep’KaHue  TMUCBMEHHOIO0  OT4eTa Mo  y4eOHOM
(03HAKOMUTEIBHOM MIPaKTUKE) oOyyarorerocs
MTOJTHOCTHIO COOTBETCTBYET TPEOOBAHUSIM K HEMY;

— oOyuaromuiicst cobmoaeT TpeOoBaHus K 0POPMIICHHUIO
oT4YeTa Mo y4eOHOU (03HAKOMUTEIIBHOU MPAKTUKE);

— 00yyYaroluics 4eTKO BhIACISIET OCHOBHBIE PE3YJIbTaThI
cBOEH po(hecCHOHATBLHON NEeITeTbHOCTH;

— oOyyaromuiics SICHO Y apryMEHTHPOBAaHO  H3JaraeT
CEPBUCHBIC TEXHOJIOTHH B Chepe TPAaHCIIOPTa;

— MPUCYTCTBYET YETKOCTh B OTBETAX 00YyJArOIerocs Ha
MTOCTaBJICHHBIC BOIIPOCHI;

— oOyuarormiics TOYHO W  TPaMOTHO  HCIOJB3YET
po(ecCHOHaNbHYI0 TEPMUHOJIOTUIO TIPU 3aIIUTE OTYETA
o y4eOHON (03HAKOMUTEJIBHOU MPaKTHUKE), TaKue Kak
«CEPBUCH,«CEPBUCHBICTEXHOJIOTHI», 3 TAITBIH
MPOIEAYphl TPEAOCTABICHHSI CEpPBUCA; COIUAIBHO-
SKOHOMHYECKHE TTOKA3aTeIH, XapaKTepU3YIOIINe
CEPBUCHYIO JCITEIBHOCTh HA TPAHCTIOPTE;

3auTeHo Ha
«Xopomo»

— oOyyaronuiicss BCECTOPOHHE YCBOWJI MaTepuai Mpu
MPOXOK/ICHNUU Y4eOHOM (03HAKOMUTEIHLHOM MTPAKTUKH);
— YBEpPEHHO, JIOTUYHO,  MOCIEJOBATEIbHO U TPaMOTHO
u3JlaraeT MaTepual;

— JleJTaeT BBIBOJIBI M 00OOIICHMS,
— cojiep)KaHue oT4yeTa 1O yueOHOM  (03HAKOMHUTEILHOM
MPAKTUKE) OOYYAIOIIETOCs MOTHOCTHIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOyuaroiuiicsa co0mtoaeT TpedoBaHus K 0(OPMIICHUIO
oTyeTa 1o y4yeOHo (03HAKOMUTETHLHOM MPaKTHKE);

— 00yyaroIuics BhIICNISIET OCHOBHBIE PE3YJIbTaThl CBOCH
po¢eCCUOHATILHON JIEATEIbHOCTH;

— 00yyaroluicsa apryMEHTUPOBAHO U3JIaraeT MaTepHal;

— MPUCYTCTBYET YETKOCTh B OTBETAX 00yYaroIIerocs Ha
MOCTaBJICHHBIE BOMPOCHI;

— o0yuyaronumiics rPaMOTHO HCIIONB3YET]
po¢eCCUOHATIEHYIO TEPMHUHOJIOTHIO MPHU 3aIUTE OTYETA

C HEKOTOPHIMH HETOYHOCTSIMH B OTBETAX;

3auTeHO0 Ha —
«Y IOBIETBOPUTEIBH
o»

oOyyaromuicss yCBOWJI MaTepuan MpHU MPOXOXKIECHUH
y4eOHOM (03HAKOMUTENBHOU MPAKTUKH);
— U3JIaraeT MaTepual U JeNaeT BHIBOABI HE YETKO;
— cojiepKaHUEe OTYeTa Mo Y4eOHOU (O3HAKOMHTEIbHON
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Hkamaa
OLICHNBAHUSA

XapakrepucTuka ¢cOpMUPOBAHHBbIX KOMIIETEHIIM A

MPaKTUKE) 00YYaIOIIEerocs HE MOTHOCThIO COOTBETCTBYET
TpeOOBAHUSIM K HEMY;

— oOyJaromuics He 10 KOHIIa coOIoAaeT TpeOOBaHUS K
oOopMIICHUIO OTYEeTa MO y4eOHOH (03HAKOMHUTEIHLHOU
MIPaKTUKE);

— oOydJaromuics  HEAOCTaTOYHO  TOYHO  BBIAETSC]
OCHOBHBIEPE3YJIbTATHICBOCH npodeccruoHaIbHOM
JIESITENIbHOCTH;

— 00yyaroluics apryMeHTUPOBAHO U3JlaraeT MaTepual;
— MPUCYTCTBYET YETKOCTh B OTBETaX O0YYaIOIIErocs Ha
MOCTaBIIEHHBIE BOIIPOCHI;

— oOyyarolmuiicas He UCHOJb3yeT NPO(EeCCHOHATBHY
TEPMHUHOJIOTHIO TP 3allUTe OT4eTa MO0  Yy4eOHOI]
(0O3HaKOMHUTENBHOM MNPAKTHKE), TOMYCKas CEpPhE3HbIE
OLIMOKU B ONPEJCIIEHUU CEPBUCHBIX TEXHOJOTUH Ha
TPaHCHOPTE.

3a4TeHo0 HaA —
«HeynonerBoputen
BHO»

oOyyaroluiicss He YCBOWJI MaTepuaji IMpU MNPOXOXKJIECHUU
y4eOHOM (03HAKOMUTENBHON MPAKTUKH);

— CcoJiepKaHUE OT4YeTa MO Y4YeOHOM (03HAKOMUTEIbHOU
MPaKTHUKE) O0yYarOIIErocsi He COOTBETCTBYET TPEOOBAHUIM
K HEMY;

— oOywaromuiics He coOmrogaeTr  TpeOoBaHHS K
obopmMIICHHIO OTYeTa MO Yy4eOHOW (03HAKOMUTEIHLHOU
IPAKTHKE);

— oOywarommiics HE MOXET BBIJCIUTh OCHOBHBIC
pE3yNbTaThl CBOCH MPOPECCHOHATBHOMN AEITeILHOCTH;

— oOydaromuiicss He MOXET apryMEHTHMPOBAaHO H3JaraTh
MaTepuai M0 OpraHu3alliid CEpBHCHOM NEATEIbHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET UYETKOCTh B OTBETaX 00yJaromerocs Ha
MOCTaBJICHHBIE BOPOCHI;

— o0yJaroImumncs HE MOKET UCTIOJIHh30BATh
npo(heCCHOHATFHYIO TEPMHUHOJIOTHIO MIPH 3alUTe OT4YeTa
1o y4eOHOM (03HAKOMUTEIBHOMN MPAKTHKE).

B kauectBe METOOMYECKUX MATEPUAIIOB, ONPEACIIOIINX IPOLELYPbI
OLICHUBAHUs 3HAHUI, yMEHUI U HABBIKOB U (WJIM) OMBITA JESTEIBHOCTH,

XapaKTEePU3YIOITUX

YpOBEHb c(hOpMUPOBAHHOCTH KOMITCTCHIIHM

o0ydaromierocsi, HCIOIL3YIOTCS JOKanbHbie HOpMaTuBHBIE akThl PI'BOY BO

CIIeI'Y T'A:
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- [Tonoxxenue o mopsiiKe MPOBEACHHS TEKYILETO KOHTPOJIS YCIIEeBAEMOCTH
U O TOpSAKE MPOBEACHUS MPOMEKYTOUHOM aTTecTalnud OOydYaromuXxcs IO
mporpaMMaM  BBICHIETO  0Opa3oBaHusi — MporpamMmaMm OakajaBpuara,
IporpaMMaM CIEeLUaINTeTa,;

- llonmoxxeHme 0  TPaAKTUYECKOW  TMOATOTOBKE  OOydYarOIIUXCH,
OCBaWBAIOUINX OOpa3oBaTeNbHbIE TPOTPAMMBI  BBICIIETO O0pa3oBaHUS —
IporpaMMbl OakaixaBpuarta, ClieualIuTeTa, MaruCTpaTyphl.

TunoBbie KOHTPOJIbHBbIE 32]aHNS IJISl IPOBEIeHUS ITPOMEKYTOYHOI
aTrecTanum (3a4eT ¢ OLEeHKOI)

1. lenmu u 3agauM CEepBUCHOM OpraHu3allud, MPeaOCTaBISAIONMIEH
YCIYI'M Ha pa3IMuHbIX BHUJAAX TpaHCHopTa (Ha JKENE3HOJOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYCCKOW (GUpPME, Ha MPEANPHUATHH OOIIECTBEHHOTO
MUTaHUSA) PACKPBITh HA KOHKPETHOM IIpUMepe (Ha BEIOOP 00y4aromerocs).

2. CyIHOCTh  KOHKPETHOM  CEpBUCHOM  OpraHu3aluu U €€
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHopTe (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3yIITHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAHCIIOPTE, HA TOCTHHUYHOM
OPEANpUsTAd, B TYPUCTHYECKON (upMe, Ha MNPEANPUITHH OOLIECTBEHHOTO
MUTAHUs1) PACKPHITh HA PeAIbHOM IpuMepe (Ha BEIOOP 00y4aroIerocs).

3. Komnerenuun crnenmuanucra MO  OpPraHU3alMd  CEPBUCHOM
JESTEIbBHOCTY Ha TpaHCHoOpTe (Ha KEJIe3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM MPEATPUSTHH, B
TypUCTUYECKOW (uUpMe, HaA NPEANPUATAN OOIIECTBEHHOIO TMHUTAHMS) Ha
OTIpENeTICHHOM  JOJDKHOCTH (Ha BBIOOp  oOOydaromierocsi), ColuaibHas
3HaYUMOCTb MPO(ECCUN - paCKpbITh HA KOHKPETHOM IPUMEDE.

4, B3aumogenicTBue B KOJUIEKTMBE  CEPBHMCHOW  OpraHU3alvd
TpaHCTIOPTa HAa OCHOBE MPUHIIMIIOB JIEIOBOM KOMMYHHUKAIIMU Ha TPAaHCIIOPTE (HA
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCTIOPTE, HAa TOCTUHUYHOM TMPEANPHITHH, B TYPUCTHYCCKOW (upme, Ha
PEANPUATAN OOIIECTBEHHOTO MUTAHUS) HA TPUMEPE KOHKPETHOTO KOJUICKTHUBA
CEPBUCHOM OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).

5. ConmmapHocts B OOppOE C TEPPOPU3MOM U  TPOSBICHUSIMHU
HAllMOHAJIbHOW HETEPIUMOCTH (Ha MpUMEpE aHajiu3a peajbHOM CUTyalud B
KOHKPETHOM KOJUICKTHUBE CEPBUCHOM OpraHu3aIiuu (Ha BRIOOp 00yJaromierocs).

6. HcTtopudeckasi, corpanbHasi ¥ MOJUTUYECKAs 3HAYUMOCTH MOOEIbI
CoBerckoro Hapoja B Benukoil OTe€4eCTBEHHOW BOWHE (Ha KOHKPETHOM
MpUMEpPe aHaju3a pPealbHOW CUTYallMM B CEPBUCHOM OpraHu3aiuu (Ha BBIOOD
oOyyarorierocs).
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7. HeratuBHOE BO3/1€MICTBUE HA 3/I0POBBE AIKOTOJIBHOW M HAPKOTHYECKOU
3aBUCHUMOCTH (Ha TpUMEpPE aHajlu3a pPEaJbHOW CHUTyallud B KOHKPETHOM
KOJUJIEKTHBE CEPBUCHON OpraHu3aliu (Ha BEIOOp 00ydaromerocs).

8. HeoOxoaumMocTh yyacTHsl B CIIOPTUBHOM, Hay4YHO-UCCIIEI0BATEIbCKOM,
OPUPOJIOOXPAHHOM M KYJIbTYPHO-MacCOBOW JEATENIBHOCTH Kak OJWH U3
AJIEMEHTOB NPOSABIICHUS] AKTUBHOW JKU3HEHHOM NMO3ULMU (HA NMpUMEpE aHaIu3a
peaNbHOM CUTyallud B KOHKPETHOM KOJUIEKTMBE CEPBHUCHOM OpraHu3alMM (Ha
BBIOOP 00YUaOIIETrocs).

Q. DJeMEeHThl KyJIbTypbl OOCIYKMBaHUS KIHMEHTOB CEPBUCHBIX
OpraHu3alMii  TpaHCHopTa (3KEJIE3HOJOPOKHOr0, BO3AYIIHOTO, BOJHOIO,
aBTOMOOMJIBHOTO  TPAHCIIOPTAa, HA  TOCTUHUYHOM  MPEONPHUSATHH, B
TYPUCTHUUECKOM (uUpMe, Ha MNPEANpPUATHN OOIIECTBEHHOIO MHMTaHUSA) Ha
IpUMEPE XapaKTEPUCTUKH KOHKPETHOM CEpPBUCHOM YCIYI'M B CEPBHCHOMU
opraHu3anuy (Ha BEIOOP 00YyYaroLIErocs), ¢ y4eTOM COLUAIbHBIX, KYJbTYPHBIX,
ATHUYECKUX OCOOCHHOCTEH - PacKpbITh Ha KOHKPETHOM NIpumepe (Ha BBIOOp
oOyuJarorerocs).

10. TexHOIOTMHM  CEPBHCHOTO  OOCTYXXWBaHHWSI B  CEPBHCHOU
OpraHu3allMd Ha TpaHCHOpPTE (HA MKEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJIHOM, Ha aBTOMOOWJILHOM TpPaHCIIOPTE, Ha TOCTUHUYHOM MPEANpPUATUH, B
TYpUCTHUECKOM (upMe, Ha MNPEANpUATAU OOIIECTBEHHOIO MHTaHUSA) Ha
IIPUMEPE XAPAKTEPUCTUKU KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

11. HopwmatuBHO-TIpaBOBOE 00€CIIEUEHNE CEPBUCHOTO 00CITY>)KBaHUS B
CEpPBUCHBIX OpraHU3alMsIX Ha TpaHcnopre (HA JKEJIEe3HOJOPOXKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYPUCTHUECKOM (GupMe, Ha NPEINpHUITHUA OOLIECTBEHHOTO
NUTaHUsI) HAa NPUMEPE XapaKTEPUCTHKU JIOKAJBHOTO HOPMATHUBHOIO AaKTa
MPUMEHUTENBHO K CEPBUCHOMY OOCIYXMBAHMIO B KOHKPETHOM CEpBHCHOM
opraHu3anuu (Ha BIOOp o0ydJaromerocs).

12.  KiueHTOOpHMEHTUpPOBaHHbIE  TEXHOJOTHHM,  peaju3yeMble B
CEpBHUCHBIX OpraHM3alUsX Ha TpaHcrnopTe (Ha JKEJIe3HOJOpPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOMWJIBHOM TpPAaHCHOPTE, HA TOCTUHUYHOM
NpEANpPUATHH, B TYPUCTUYECKOM (upMe, Ha NPEeanpHUsSTHU OOILECTBEHHOIO
OUTAaHUs) Ha  [pPUMEpPE  XAPAKTEPUCTUKH  KOHKPETHOW  TEXHOJOTWHU
oOCTy>KMBaHUS B CEPBUCHOM OpraHu3aIiyy (Ha BRIOOp 00ydaromerocs).

13. HudopmannoHHO-KOMMYHUKATUBHBIE TEXHOJIOTHH,
o0ecreynBaoIfe MpPOIECC CEPBUCHOIO OOCITYKMBAaHMS Ha TpaHcropre (Ha
BO3IYLUIHOM, Ha JKEJIE3HOJAOPOKHOM, Ha BOJHOM, Ha AaBTOMOOWJILHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM NPEINPUATHH, B TYPUCTHUUYECKON Qupme, Ha
OpeanpusITU  OOLIECTBEHHOIO MHUTAHMUA) Ha MPUMEPE XapaKTEPUCTUKH
KOHKPETHON KOMMYHHMKAaTUBHOM TEXHOJIOTMM OOCIy>)KMBaHUS B CEPBHCHOMU
opraHu3aiuu (Ha BIOOp o0ydJaromerocs).

14. OcoOeHHOCTHU MPEAOCTABICHUS CEPBUCHBIX YCIYT Ha TPAHCTIOPTE
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(Ha JKeNe3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOHWIIBHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYPUCTHUYECKON ¢upme, Ha
OpennpusiTH  OOLIECTBEHHOTO THTAaHUA) Ha TMpPUMEpPEe XapaKTEePUCTUKU
0COOEHHOCTE KOHKPETHOM CEpBHCHOM YCIYTM B CEPBHUCHOM OpraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

15. KiumeHnThl Ha pBIHKE CEpPBUCHOTO OOCTyXKMBaHUS B cdepe
TpaHcmopTa (KEJIEe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYpUCTHUECKON ¢upme, Ha
OpeanpusTid  OOIIECTBEHHOTO TMHUTaHWsA) Ha TNpPUMEpPE XapaKTEPUCTUKU
0COOEHHOCTEHN 00CTYKHMBAaHMS KIMEHTOB Pa3HBIX ITHUYECKUX TPYIII, C YYETOM
PETHOHAIBHBIX W HAIlMOHAJIBHBIX OCOOEHHOCTEH, C YYEeTOM OCOOEHHOCTEM
HMOILIMOHAIBHO-TICUXOJIOTUYECKOTO ~ COCTOSIHUSL ~ KJIMEHTOB C  ONMUCAaHHEM
KOHKPETHOM CUTyallul B CEPBUCHOM opraHu3anuu (Ha BbIOOp 00ydaroerocs).

16. OOGecnedenne 6€30MaCHOCTH B MPOIIECCE OPTaHU3AIUN CEPBUCHOTO
oOCTy)XMBaHUS Ha TpaHCHOpTe (Ha KENEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOMJILHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM IMPEANPUSNTHH, B
TYpUCTHUUECKONH (upMe, Ha MPEANpPUATHU OOIIECTBEHHOTO MHTaHUs) Ha
IpUMEPE  XapaKTEPUCTHKH  OCOOEHHOCTEH  oOecrieyeHusi 0€30MacHOCTH
MAcCaXUPOB C OMUCAHUEM KOHKPETHOH CHTyallidl B CEPBHCHON OpTraHU3aINU
(Ha BBIOOp 00yHUaroIerocs).

17. TlpoGnemMHble CcUTyalldd B MpPOIECCE OPTaHU3alMH CEPBUCHOIO
oOCiTy’)kKMBaHUSl Ha TpaHCHOpTe (Ha KEJIEe3HOAOPOKHOM, HAa BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOHWIJIbHOM TPaHCIIOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B
TYpUCTUYECKOH  (uUpMEe, Ha MPEINpPUATAU  OOUIECTBEHHOTO IHUTAHMUS),
BBISIBJICHHBIE B XOJ/I€ TNPOXOXKJICHUS y4eOHOM NpPaKTUKU W HaIpaBJICHUS HX
pa3peleHusi ¢ ONMHUCaHWeM KOHKPETHOM CUTyallud B CEPBUCHON OpraHHU3aliu
(Ha BBIOOp 00YyUarOIIETOCs ).

18. IlporpammHoe  obOecrnedyeHwe, TMPUMEHsIEMOEe B  Ipolecce
OpraHM3alli  CEePBUCHOTO OOCTY)XMBAaHUS B CEPBUCHBIX OpTraHU3AIMIX
TpaHcropTa (KENe3HOJAOPOKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOWUIIBLHOTO
TPAHCIIOPTa, HAa TOCTUHUYHOM NPEINPUATHH, B TYpPUCTHUUYECKON (upme, Ha
OpeanpusTUd  OOIIECTBEHHOIO MHTaHUS) HAa MPUMEpPE XapaKTEPUCTUKH
KOHKPETHOTO MPOrPaMMHOTO OOECTedeHusi, NPUMEHSEMOro B TpoIecce
OKa3aHWs KOHKPETHOW YCIYrM B CEpPBHUCHON opranm3amuu (Ha BbIOOD
oOyuJarorerocs).

19.  Opranuzanusi CEpBUCHBIX MPOILECCOB B OPraHU3ALMIX TPAHCHIOPTa
(>kee3HOI0POKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIFHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TIPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha MPEeArpHUsITHH
OOIIECTBEHHOTO MHUTAHUSA) Ha MPUMEPE XapaKTEPUCTHKHU 3TAlOB OPTraHU3aALNU
KOHKPETHOI'O CEPBHCHOIO Mpollecca B CEPBHCHON opraHuzauuu (Ha BbIOOp
oOyyarorierocs).

20.  VYmpaBneHue NPOJBMIKEHHWEM CEPBUCHBIX MPOAYKTOB B IIpoIlecce
OpraHu3aluy 00CiIy>KMBaHUs HA TPAHCIIOPTE (Ha >KEeJIe3HOI0POKHOM, Ha
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BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTHHUYHOM
OPEeIIpUATAN, B TYpUCTHYECKOW (upme, Ha MNPEANpPUATHH OOIIECTBEHHOTO
[IMTAaHWsA) Ha MPUMEPE XapaKTEPUCTUKU STAIlOB YHPABICHUS MPOABUKEHUEM
KOHKPETHOT'O CEPBUCHOTO MPOAYKTa B CEPBUCHOM OpraHu3auuu (Ha BBIOOP
oOydarorierocs).

21.  Ocobennoctu  (uIOCOPCKUX  MOAXOAOB K  MOHHUMAHHUIO
UCTOPUYECKOTO  KOHTEKCTa  pa3BUTHSI B  chepe  UHPPaCTPyKTYpHOIO
oOecrieueHust CEpBUCHOTO 0OCTYKUBaHUS HA TPAHCIIOPTE (KEIE3HOAOPOKHOTO,
BO3yILIHOT'0,BOAHOTO, aBTOMOOMJIBHOTO  TpaHcmopta, B  cdepe
UHPPACTPYKTYpPBl HA TOCTUHUYHOM IPEANPUATHH, B TYPUCTHUECKON (pupMe, Ha
OpeanpUsITHNA OOLIECTBEHHOI'O TUTaHMsI) HA IPUMEPE XapaKTEPUCTUKU BUJOB U
ATarnoB UH(PACTPYKTYPHOTO 0OecTIeueHUs] KOHKPETHOTO CEPBUCHOTO MPOIYKTa
B CEPBUCHOM OpPraHM3aluy C YYETOM JIMHAMUKYU Pa3BUTHUS (Ha BEIOOP
oOyuJaromerocs).

22.  OCHOBHBIE [TOJIX0/Ibl K HOHUMAHHUIO CYIIIHOCTH KOMMYHUKAIUH 1151
pELIEeHNUs 33]1a4 MEKIMYHOCTHOTO U MEKKYJIbTYPHOI'O B3aUMOJECHCTBUS B
cdepe TpaHcHopTa (’Ke1e3HOIOPOKHOTO, BO3YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpPaHCHOpPTa, HAa  TOCTUHUYHOM  HOPENNpHUITHH, B
TYpUCTUYECKOW (HUpMe, Ha NPEANpPUATAA OOILIECTBEHHOTO0 TMHTAHMS) Ha
IIpUMEPE XAPAKTEPUCTHKUM OCOOEHHOCTE KOMMYHHUKALIMM OOCITYy>KHUBaHUS
KJIMEHTOB pa3HbIX JTHUYECKUX TIPYyHI, C YUYETOM pPETUOHAIBHBIX U
HaIlMOHAJIbHBIX OCOOEHHOCTEH, C YYE€TOM OCOOEHHOCTEH HMOLMOHAIBHO-
MICUXOJIOTHYECKOT0 COCTOSIHUS KIMEHTOB C OMMCAHUEM KOHKPETHOM CUTYyalluu B
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

23. OcHOBHBIE 2JIEMEHTHI paboOThl B KOMaHJe B chepe 0OCITyKUBaHUS
Ha TpaHcHopTe (Ha JKEJE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCHOPTE, HA TOCTUHUYHOM MNPEINPUATHH, B TYPUCTUYECKON
dupme, Ha OpeanpUATAUM  OOLIECTBEHHOIO MWUTAaHUA) Ha  MpUMEpPE
XapaKTePUCTHKU JTAaloB YINpaBJICHHUs] JJIEMEHTaMU pabOThl B KOMaHJIE B
IIPOLIECCE OKA3aHUsI KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHOM OpraHU3alUuU
(Ha BBIOOp 0OYyUarOIIETOCs ).

24. Ilonatue «caMOpa3BUTHE», «CaMOOOpa30BaHHE», WX OCHOBHbBIC
YepThl, XapaKTEPUCTUKHU, METOJIbl YIIPABJIEHUS CBOMM BPEMEHEM B CEPBHCHOMU
OpraHM3ali Ha TpaHCHopTe (Ha >KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJILHOM TpPAaHCIIOPTE, Ha TOCTUHUYHOM IMPEANPUSTHH, B
TypUCTUYECKOW (upMe, HaA TNPEANpUSATHU OOIIECTBEHHOIO MWUTaHUA) Ha
IpUMEpPE XapaKTEPUCTUKH METOJIOB YIPaBJICHUS CBOMM BPEMEHEM B MPOIECCE
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIYTH B CEPBUCHOM OpraHU3aliu (Ha BBIOOD
oOyuJaromerocs).

25. IIpaBoBble OCHOBBI MPOPECCUOHATBHON JEATEIBHOCTH B CEPBUCHOM
OpraHu3allMd Ha TpaHCHOpPTe (Ha >KEJEe3HOIOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJILHOM TpPAHCIOPTE, Ha TOCTUHUYHOM MPEANPHUSITHH, B
TYPUCTHUECKON (upMe, Ha MPEANPUITHN OOIIECTBEHHOTO MUTAHUA) Ha
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MpUMEPE XapaKTEPUCTUKHU JIOKATHHOTO HOPMATHBHOTO aKTa MPUMEHUTEIHHO K
CEpPBUCHOMY O0CITY’>KMBaHUIO B KOHKPETHOM CEpBUCHON OpraHu3aiuu (Ha BHIOOp
00yyYaroIIerocs) ¢ y4eToM MEXKAYHAPOIHOTO U POCCUUCKOTO TIpaBa.

26. CymHOCTbH OCYIIECTBJICHHS MPOIIECCOB CEPBUCHOTO OOCITYKUBAHHUS
Ha TpaHcnopTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCTIOPTE, HA TOCTUHUIHOM TIPEINPHUSATHH, B TYPUCTUUECKON
dbupme, Ha OpeaNpPUATHU  OOMIECTBEHHOTO TMUTAaHUA) C  ITOMOIIBIO
XapaKTEPUCTUKH OCOOEHHOCTEM OCYILECTBICHUS MPOIIECCOB CEPBUCHOIO
oOCny>KMBaHUSI M Yyd4eTa 3ampoCcoB TNOTpEOUTENe Ha NpUMEpe OKa3aHUs
KOHKPETHOH CEpBUCHOM YCIYrM B CEpPBHCHON opraHu3anmuu (Ha BbIOOD
oOyJaromerocs).

27. Meroauka OpraHuM3alMyd IPOLIECCa CEPBHCHOM JAESATEIbHOCTH,
METOJMKa OCYIIECTBIIEHUSI BHIOOpA PECYpCOB U CPEACTB C YyUETOM TpeOOBaHUMN
noTpeOuTeNsi Ha TpaHCHopTe (Ha JKEJIEe3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPHUATHH, B
TypUCTUYECKOW (HupMe, HaA TPEANPUATAHA OOIIECTBEHHOTO IHTAHMS) C
MOMOIIBIO  XapaKTEPUCTUKH HSTAloOB OCYIIECTBICHUS BBIOOpA pPECypcoB U
CPEJIICTB C YYETOM TpeOoBaHUM MOTpeOUTENs HAa TPUMEPE OKa3aHUs KOHKPETHOU
CEpPBUCHOM YCIYTH B CEpBUCHOM Opranu3anuu (Ha BBIOOp 00ydaroierocs).

28.  OCHOBBI OpraHU3alMA KOHTAKTHOM 30HBI CEPBUCHOM OpraHU3aIuu
TpaHcopTa (KEeJIE3HOAOPOKHOI0, BO3AYLIHOTO, BOJHOTO, aBTOMOOMIBHOIO
TpPaHCTIIOPTa, HA TOCTHHUYHOM TPEANPHUATHH, B TYPUCTHYECKOW ¢upme, Ha
IPEANPUATANA OOIIECTBEHHOTO MUTAHUS) C TIOMOIIBI0 XaPAKTEPUCTUKH HTAIOB
OpraHu3alyy KOHTAKTHOW 30HbI HA IPUMEPE OKA3aHUSI KOHKPETHOU CEPBUCHOM
YCIYyTd B CEPBUCHOM opraHu3anuu (Ha BbIOOp OOydYaromerocs) ¢ y4eTom
METOJIMKH OTIPEICIICHUs CIICIIU(PUKN KOHCYTbTUPOBAHUS, TAIIOB COTJIACOBAHUS
C 3aKa34MKOM BHUIOB, POpM U 00BEMOB TPEOYEMBIX YCIYT B 3aBUCIMOCTH OT
sTana >KM3HEHHOTO ITUKJIA YCIyTH (Ha BEIOOP 00yYaroIIerocs).

29. Tlonstne Qu3MUEeCKON TOATOTOBICHHOCTH  CICHHAINCTa K
OCYIIECTBJICHUIO NPOPECCHOHANBHON JEATEIbHOCTH Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpPaHCTIOPTE, Ha TOCTUHUYHOM TMPEANPUITHH, B TYPUCTHYECCKOW (upMe, Ha
MPEANPUATHA OOIIECTBEHHOTO TTUTAHUS) C TTOMOIIBI0 XapaKTEPUCTHKU 3TAIlOB
(¢u3znyeckol MOATOTOBKM CHELUUAINCTa K OCYLIECTBJICHHIO IPOIECCOB
CEPBUCHOTO OOCITYXMBAaHUSI B KOHKPETHOW CEPBUCHOM OpraHu3aiuu (Ha BHIOOD
oOyyarormierocs).

30. TexHoMOTWYECKHE HOBAallUM W COBPEMEHHOE MPOrPaMMHOE
oOecnieueHre B cdepe cepBuca Ha TpaHCHOPTE (HA KEIE3HOAOPONKHOM, Ha
BO3IYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, HAa TOCTUHUYHOM
NPEANPUATANA, B TYPUCTHYECKOW GupMe, Ha TPEANPUITHH OOIICCTBEHHOTO
MATaHUSA) C TOMOIIBI0 XAPAKTEPUCTHKU OSTAlOB aJaNTallMd WIH BHEIPEHUS
AJIEMEHTOB TEXHOJOTHYECKUX HOBAIMd Ha MpUMEpEe OKa3aHUs KOHKPETHOU
CEpPBUCHOM YCIIYTH B CEPBUCHOM OpraHu3aiuu (Ha BBIOOp oOydaromerocs).
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31.  OcHOBHbIE (YHKIMM YIIPaBIECHHUS CEPBUCHOU N1E€ATEIbHOCTHIO HA
TpaHcropTe (HAa KEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUSATHH, B TYPUCTUUECKOM
dupme, Ha TpPEANPUATHU  OOIIECTBEHHOTO MWTaHWS) HA  MpUMeEpe
XapaKTePUCTHKU JTANOB pealn3alud (PyHKUMHA YOpaBIEHUS B IpoLECCe
OKa3aHUsl KOHKPETHON CEPBUCHOM yCIYTU B CEPBUCHON OpraHU3aliu (Ha BHIOOD
oOyJatomerocs).

32.  IloHsATue KadecTBa MPENOCTABISIEMBIX YCIYT B chepe TpaHCTIopTa
(>xene3HOI0POKHOTO, BO3AYIIHOTO, BOJHOTO, aBBTOMOOMIBLHOTO TPAHCIIOPTA, HA
TOCTUHUYHOM MPEANPHUSITHH, B TYPUCTHUECKOW (upme, Ha NPeanpUSTHU
OOLIECTBEHHOIO MUTAHUs) HA MPUMEPE XapaKTEPUCTUKU ITANOB OOECIEUEHUs
KauyecTBa 00CITy>KMBaHHS B MMPOIIECCE OKA3aHUsI KOHKPETHON CEPBUCHOM YCIYTH
B CEPBUCHOM OopraHu3aluy (Ha BbIOOp 00ydaromerocs).

33.  Opranuzamus IpoJaky U MPOJBHUKCHHS CEPBUCHBIX MPOIYKTOB Ha
TpaHcropTe (HA KEJIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM IMPEANPUATHH, B TYPUCTUUECKON
¢upme, Ha TNpeANpPUATHU  OOILIECTBEHHOTO IHTaHUs) HAa  IpUMeEpe
XapaKTePUCTHKHU ATANOB MPOJAXXH M TMPOJBIKEHUS KOHKPETHOTO CEPBHUCHOTO
MIPOJIyKTa B CEPBUCHOM OpraHu3aluuu (Ha BbIOOP 00y4aromerocs).

34. DxoHommueckas A(PPEKTHUBHOCTh  JACATEIBHOCTH  CEPBUCHOM
opraHuzaiuu B cpepe TpancrnopTa (3KeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  HOPEINpHUITHH, B
TYpUCTHUUECKONM (upMe, Ha MNPEANpPUATHU OOIIECTBEHHOTO IHTaHUs) Ha
MpUMEpe XapaKTePUCTUKHU dTaroB odOecrnedyeHus 3PQPEeKTUBHOCTH OKa3aHUs
KOHKPETHOM CEpBHCHOW YCIyrd B CEPBUCHOW opraHu3anuu (Ha BBIOOp
oOyuarorerocs).

35. IlpenocraBneHwe  ychnyr,  HWHTEPHET-NIPOJBMKEHHE  yCIyT
opranm3zainuii cepsl cepBHca Ha TpaHCHOpPTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3IYITHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAHCIIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYpPUCTHYECKOW (upMe, Ha TPEANPUATAN OOIIECTBEHHOTO
OUTaHWSI) Ha TMpPUMEpPE XapaKTePUCTHKH JTAlOB HWHTEPHET-TPOJBUKECHHUS
KOHKPETHOTO CEpPBHUCHOTO MPOAYKTa B CEPBUCHOM oOpraHu3auuu (Ha BBIOOp
oOyuJatorerocs).

36. @®opmupoBaHHWE U BHEAPEHHE KOPIOPATUBHBIX CTAHJIAPTOB U
pErJaMeHTOB MPOLECCOB OOCIYKMBAaHUA MOTpeOHUTENell Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWIEHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM NPEANPUATHU, B TYPUCTHUYECKOW (upme, Ha
NOPEeNNpUsITUA OOIIECTBEHHOTO MUTaHUs) HAa MPUMEPE XapaKTEPUCTUKH ITaroB
BHEJPEHUS KOHKPETHOTO KOPHOPATUBHOIO CTaHAapTa WM perjaMeHTa
mporecca  OOCHy)XMBaHHSI TIOTpeOWTENe MO0 KOHKPETHOMY CEPBHCHOMY
IPOJYKTY B CEPBUCHOM OpraHu3aiiy (Ha BbIOOp oOydaronierocs).

37.  Opra"uzairoHHOE obecrieueHue nporiecca CEPBUCHOTO
oOCTyKMBaHUS, INIAHUPOBAHUE M MOHUTOPHHT ACSITETFHOCTA CEPBUCHON
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KOMIIaHUU B cdepe TpaHcrnopTa (3KeJIE3HOAOPOKHOIO, BO3YIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TpPAHCIOpPTa, HAa  TOCTHHUYHOM  MNPEANPUSITHH, B
TypUCTHYECKOW (upMe, Ha TMPEANpPUATHU OOIIECTBEHHOTO TMHTaHUs) Ha
pUMepe XapaKTEPUCTUKU HTAOB OPraHU3AIMOHHOTO OOECIEYeHHs], ITAaroB
IUTAHUPOBAHUS M MOHUTOPUHIAa B TIPOLECCE peah3alid KOHKPETHOTO
CEPBUCHOTO MPOYKTa B CEPBUCHOM Oopranu3zanuu (Ha BEIOOp 00ydaromerocs).

34. TexHONOTHM CEpBHICA, B3aWMOJICHCTBHE C TOTPEOUTENIEM, YCIYyT
CEepBHCHOM  OpraHM3alliM Ha  pa3jMyHbIX BHUJAX TpaHcmopTa (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha aBTOMOOMIILHOM
TpaHCHOPTE, HAa TOCTUHUYHOM TMPEANPUATUU, B TYPUCTHUYECKON ¢upme, Ha
OpeanpusITHA OOIIECTBEHHOTO MUTAHMs) HA MPUMEpE XapaKTEPUCTHKU ITAIroB
B3aMMOJICHCTBHUSL C TMOTpeOUTENIeM B IMPOLIECCe peaTu3aluud KOHKPETHOTO
CEpPBUCHOTO MPOJIYKTA B CEPBUCHON OpraHu3aivu (Ha BEIOOp 00ydaromerocs).

35. OcoOeHHOCTH TMOAXO0/Ja K TOWUCKY, K KPUTHYECKOMY aHaIu3y W
CUHTE3y HMH(POpPMAIUHU, AJITOPUTM TNPUMEHEHHUS] CHCTEMHOTO TOIXO0Ja JIs
pEIIEHNUs TOCTaBJICHHBIX 33/1a4 B Mpoliecce 00CiIyKUBaHUs B chepe TpaHcropTa
(>xeIe3HOI0POKHOT0, BO3AYLIHOTO, BOAHOI'O, aBTOMOOMIIBHOTO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPSANPUATAHA, B TYPUCTHYCCKON ¢dupMe, Ha TMPEATNPUITHH
OOIIIECTBEHHOTO MUTAHUs) HA MPUMEPE XaAPAKTEPUCTUKU ITAMOB MPUMEHEHHS
CUCTEMHOIO IMOJAXOJa Ui pelIeHUs I[OCTaBICHHBIX 3aJad B IIpoLecce
pealin3aliyi KOHKPETHOTO CEPBUCHOIO MPOJIYKTa B CEPBUCHON OpraHu3aiuu (Ha
BBIOOp OOy4aromierocs).

36. MexaHu3M omnpeneneHus Kpyra 3ajad B paMKax MOCTaBJICHHON 1IeNU U
BHIOOpa  ONTHUMAIBHBIX  CIIOCOOOB WX  pEHICHHS, TMPaBOBbIE  OCHOBBI
npo(heCCUOHATILHON JIEATENbHOCTH B CEPBUCHOM OpraHU3allui Ha TPaHCIOPTE
(Ha >KeNe3HOJOpPO’KHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpaHCIIOpTE, HAa TOCTHHUYHOM TMPEANPHUSATHU, B TYPUCTHUECKON ¢upme, Ha
OpennpusITHA OOIIECTBEHHOTO TMHTAHUS), C YUY€TOM HMEIOIIUXCS PECYpPCOB U
OTpaHUYCHHI Ha MpUMEpEe XapaKTEPUCTUKU ITAMOB OMPECICHHS Kpyra 3a/ia4y B
pamMKax MOCTaBJICHHOH 1€/ U BhIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PEIICHHUS B
MpoIecCe peann3aluid KOHKPETHOTO CEPBHUCHOTO TMPOAYKTa B CEPBUCHOMN
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

37. OCHOBBI J1€710BOM1 KOMMYHHMKAI[UH, OCHOBHBIE 3JIEMEHTHI COILIMAILHOTO
B3aMMOJIEUCTBHS, cnenuduka padoThl B KOMaHAe B cepe oOCIyKMBaHUS Ha
TpaHcropTe (Ha JKEJIe3HOMOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKON
bupme, Ha PEANPUITHH OOIIECTBEHHOTO MHUTAHMS) HAa MPUMEPE MPUMEHECHUS
AJIEMEHTOB JIEJIOBOM KOMMYHHKAIIMU W XapPaKTEPUCTUKH ITANOB peaTn3aliuu
OCHOBHBIX JJIEMEHTOB COITMAIBHOTO B3aWMOJCWCTBHS B IMPOIIECCE OKa3aHUs
KOHKPETHOTO CEPBHCHOTO TPOAYKTa B CEPBUCHOM oOpraHm3anuu (Ha BBIOOP
oOyuJaromerocs).

38. OcHOBHBIE TOAXOABI K TOHUMAHUIO CYIIHOCTH  JCJIOBOM
KOMMYHUKAIIMU B YCTHON ¥ MUChbMEHHOM (hopMax Ha pyCCKOM U MHOCTPAHHOM
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A3bIKE€ I PEIIeHUs] 3aJad  MEXJIUYHOCTHOTO U MEXKYJIbTYPHOTO
B3aMMOJICUCTBUSL B cdepe TpaHcropTa (HKeJe3HOJIOPOKHOTO, BO3AYIIHOTO,
BOJHOI0, aBTOMOOWJIBHOIO TpPAaHCIOPTa, HA TOCTUHUYHOM MNPEINPUSITHH, B
TypUCTHYECKOU (prpMe, Ha MIPEANPUSATHH O0OIIECTBEHHOTO MUTAHKA) Ha TIpUMEpe
IPUMEHEHUS 3JIEMEHTOB JIEJIOBOM KOMMYHHMKAIIUU C YYETOM MEXKIMYHOCTHBIX U
MEXKYJIbTYPHBIX OCOOCHHOCTEHM MoTpeOuTeneit U B3aUMOACHCTBUS C HUMH B
MpoLlecCCe OKa3aHWs KOHKPETHOTO CEPBUCHOIO TMPOAYKTa B CEPBUCHOM
opraHu3anuu (Ha BBIOOp 00ydaromerocs).

39. OCHOBHBIE 3JEMEHTHl MEXKYJIbTYPHBIX B3aUMOJICHCTBUN C TOUYKH
3peHUs COIMAIbHO-UCTOPUYECKOTO, ITUYECKOTO U (PHIOCO()CKOTO0 KOHTEKCTa B
chepe oOCIyXKMBaHUS Ha TpaHCTIOPTE (HA KEIE3HOAOPOKHOM, Ha BO3YIITHOM,
Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM NPEIIPUSITHH, B
TYpUCTHUECKOHN (pupMe, Ha IPEINPUITUHA OOIIECTBEHHOTO MMUTAHUs) Ha IPUMEPE
y4eTa MEXKJIMYHOCTHBIX M MEXKYJbTYPHBIX OCOOEHHOCTEW MOTpedutenen u
B3aUMOJICHCTBUSI C HHMHM B IPOILIECCE OKAa3aHUs KOHKPETHOTO CEPBUCHOTO
OPOAYKTa B CEPBUCHON OpraHu3aiuu (Ha BbIOOp oOydaromierocs).

40. CepsucHoe oOciTy)KHBaHHE, OIIpE/IEIICHHE celupUKU
MPEIOCTABIICHUS OKa3bIBAEMBIX YCIyI Ha TPAHCHOPTE (HA KEIE3HOAOPOKHOM,
Ha BO3JIYIIHOM, Ha BOJIHOM, Ha aBTOMOOMJIbHOM TPaHCHOPTE, HA TOCTUHUYHOM
OpEeIIpUITUH, B TYPUCTHUECKON (upme, Ha NPEINpHUsITHH OOIIECTBEHHOTO
NUTaHMS) HAa IPUMEpPE yUeTa OCOOEHHOCTEN MoTpeOuTene U B3auMOAECUCTBUS C
HUMH B MPOLECCE OKa3aHHUsS KOHKPETHOI'O CEPBUCHOIO NMPOAYKTA B CEPBUCHOMU
opraHu3anuu (Ha BBIOOp 00ydaromerocs).

41. CopepxaHue KIIOYEBBIX TOHSITUH CEPBUCHOM JI€SITEIBHOCTH,
MEXaHU3M MPUMEHEHUS OCHOBHBIX TEXHOJOTUH OOCIY)KHBAaHHUS C Y4YETOM
3alpOCOB  MOTPEOUTENCH, MOTEHIHATIbHBIX KIUEHTOB W C  METOJUKOMN
MCIIOJIb30BaHUSl KIIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTMM HA pa3IMYHBIX BHJIaX
TpaHcnopTa (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM HPEANPHUATHH, B TYPUCTHUECKON
bupme, Ha mOpeAnpUSTHH  OOLIECTBEHHOIO  MHUTAaHMS) Ha  MpUMEpE
XapaKTEPUCTUKU ITANOB MPUMEHEHUSI OCHOBHBIX TEXHOJIOTUM OOCITYKUBAHUS C
y4eTOM 3alpocoB MOTpeOuTesneld B IMpolecce peaau3alud KOHKPETHOIO
CEpBHUCHOTI'0 NPOAYKTa B CEPBUCHOM OpraHu3aiuu (Ha BbIOOp 00yyaromerocs).

42. OGecrieueHue TpeOyeMOTO KadecTBa MPOIECCOB OKa3aHMs YCIyr Ha
TpaHCIIOpTE. JTambl HUCCIEIOBaHUS pbIHKA, OpraHu3aldd OpoJak U
POJBUKEHUS CEPBUCHBIX MPOAYKTOB HAa TPAHCHOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TpPaHCHOpPTE, HA TOCTUHUYHOM
OPEeNNpUsITUH, B TYPUCTHUECKOM (upMe, Ha MPEeANpHUSATHH OOIIECTBEHHOIO
NUTaHUs) Ha TpPUMEpPEe XapaKTePUCTUKH JTaroB OOecleyeHus KauecTBa
oOCITy’>)KMBaHUS W STAlOB OpraHu3alMy NpOoJaX B MPOIECCE MPOJBHKECHUS
KOHKPETHON CEpBUCHOM YCIyTM B CEpPBUCHOW oOpraHu3aluv (Ha BBIOOD
oOyuJarorerocs).
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43. Dramnbl NPUMEHEHHUS OCHOBHBIX IKOHOMHYECKHX 3aKOHOB CIIpOcCa,
NPENJIOKEHHS, HIKOHOMHYECKUX PE3yJbTaTOB JIEATEIIbHOCTH  CEPBUCHOM
OpraHu3allid Ha TpaHCHOpPTE (HA >KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TMPEATNPUSTHH, B
TypUCTUYECKON (UpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHMS): MPOIIECCHI
dbopMHUpOBaHUs BBIPYYKH, MPUOBLIN, U3EPKEK, 3aTpaT, MoBeAcHUE (GUPMBI B
YCIIOBHSIX KOHKYPECHIIMM Ha TPUMEpPE XapaKTCPUCTUKH ATANOB 0OECIICUCHUS
DKOHOMHUYECKUX PE3yJbTaTOB OOCTY)KUBAaHHS B TIPOIECCE TPOIABUKCHUS
KOHKPETHON CEpBUCHOM YCIYrM B CEpBUCHOM Opranu3aunudud (Ha BbIOOp
oOydarorierocs).

44. Drtanbl NpPUMEHEHUS MEXaHHM3Ma  aHalu3a JIKOHOMHUYECKHUX
PE3yNbTATOB JIEATEILHOCTH OpraHu3anuii cepbl 00CITyKUBaHUS Ha TPAHCIIOPTE
(Ha >KeJIe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOHIIbHOM
TPaHCTIIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTHYECKOW ¢upme, Ha
MIPEANPUATAA OOIIECTBEHHOTO MHUTAHKS) Ha MPUMEPE XapaKTCPUCTUKH ATAIOB
oOecrieueHrs MeXaHu3Ma aHalln3a SKOHOMUYECKHUX PE3yJIbTaTOB 00CITy>KHUBaHUS
B MPOIECCE MPOJBUKEHHUS KOHKPETHON CEPBUCHOM YCIIYTH B CEPBUCHOM
opraHu3anuu (Ha BBIOOp o0ydaromerocs).

45.  Metoasl MOWCKA, KPUTUUECKOTO aHAIM3a U CUHTE3a MHGOPMAIINH B
nporecce oOciyxuBaHus B cdepe TpaHCHoOpTa (3KeJIe3HOAOPOKHOTO,
BO3JIYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, Ha TOCTHHUYHOM
OPEANpUsiTANd, B TYpPUCTHUECKOW ¢GupMe, Ha MPEANPHUSTHU OOIIECTBEHHOTO
MUTAHUs1) HA IPUMEPE XapaKTEPUCTUKH ITANOB OOCCIICUCHHS aHAIN3a U CUHTE3a
nH(pOopMaIuu B mporecce o0CTy)KMBaHUS B paMKaX MPOJABMKCHUS KOHKPETHON
CEpPBUCHOMU YCIIYTH B CEPBUCHOM OpraHu3aiuu (Ha BBIOOp oOydaroierocs).

46. MexaHU3M CHCTEMHOTO TIOIXOJa JUIsl PEIICHUS ITOCTaBICHHBIX
3aj7la4 B Tpoliecce 0OCIykuBaHUs B cdepe TpaHCHopTa (3KeJIe3HOAOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
NPEeANnpUsiTAd, B TYpPUCTHUECKOW ¢GupMe, Ha MPEANPHUSTUU OOIIECTBEHHOTO
MATAaHWs) Ha TPUMEpPE XapaKTEPUCTUKH JTArOB peau3alii CHUCTEMHOTO
MOAX0Ja JJisl pelieHUs] MOCTaBJICHHBIX 3a/lad B Tpoiecce OOCTyKMBaHUS B
paMKax TMPOJABUKEHHS KOHKPETHOW CEPBUCHOM YCIYId B CEPBUCHOU
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

47. MexaHu3m BbIOOpa ONTHUMAIBHBIX CIOCOOOB pEIICHUS 3a7a4 B
paMKax IIOCTaBJICHHOW I, HMCXOAS W3 JACHCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIIUXCSl PECYpCOB M OTPAHUUYCHHMM B Mpolecce oOCTyKuBaHUS B cdepe
TpaHcropTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOUIIBLHOTO
TpaHCIIOPTa, HA TOCTUHUYHOM TWPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
IPEANPUATAN OOIIECTBEHHOTO MUTAHUS) Ha NPUMEPE XapaKTEPUCTHKU ITAroB
BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB PEIICHUS 3a]a4, WCXOJsS W3 HMCIOITUXCS
pPECYpPCOB W OrPaHMYECHUNW B paMKax NPOJABMIKECHUS KOHKPETHOM CEPBUCHOU
YCIIYTH B CEPBUCHOM OpraHMU3aIiuy (Ha BRIOOP 00y4aromerocs).
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48. AnropuT™m BeIOOpa ONTUMAIBHBIX CIIOCOOOB pEIICHUS 3a7a4, UCXOAs]
U3 JICUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYpPCOB M OTpaHUYEHUU B
mporecce oOCiHyx)uBaHus B cdepe TpaHCmopTa  (3KEJIEe3HOAOPOKHOTO,
BO3/yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTUYECKOW (uUpMe, Ha MNPEAIpUSITHH OOIIECTBEHHOIO
NUTaHUs) HA TPUMEPE XapaKTEPUCTUKU ITANIOB BHIOOpA ONTUMAIBHBIX CITIOCOOOB
pelIeHusl 3a/1ad, UCXOJ M3 MMEIOIIMXCS PEeCypCcOB M OTPaHUYCHHM B paMKax
MIPOJIBMIKEHUSI KOHKPETHOW CEPBUCHOM YCIYTM B CEPBUCHOM OpraHusanuu (Ha
BBIOOp 00YUaOIIETrocs).

49. Meroapl  OCYIIECTBICHHUS  COIUAIBHOTO  B3aMMOJCWUCTBUA U
peanu3alMyd CBOEM poiM B KOMaHAe B IMpollecce oOchykuBaHUs B cdepe
TpaHcHopTa (3KeJIE3HOAOPOKHOIO, BO3YIIHOTO, BOJHOIO, aBTOMOOWIIBLHOTO
TpaHCHIOPTa, HAa TOCTHHUYHOM TPEANPHUATHU, B TYPUCTHYECCKOW ¢upme, Ha
NPEINPHUsITHA OOIIECTBEHHOTO MUTAHUs) HA IPUMEPE pPeaTnu3alui COIHAIBHOTO
B3aMMOJICUCTBUS C OTPEOUTENSIMU B paMKax OKa3aHUs KOHKPETHOW CEPBUCHOM
YCIIYyTH B CEpBUCHOM OpraHu3aIiiy (Ha BBIOOp 00yJaromerocs).

50. MexaHu3M orpeiesieHus W pealr3aliid CBOeH poJid B KOMaHJE B
mporecce oOCHyXuBaHUs B cdepe TpaHCmopTa  (3KEJIEe3HOJAOPOKHOTO,
BO3/yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEANpUsATAN, B TYPUCTUYECKOW ¢upMe, Ha MPEIIPUITHH OOIIECTBEHHOTO
NUTaHUsl) Ha TpPUMEpPEe pealu3allid KOMaHJIHOTO B3aMMOJICUCTBHS B paMKax
OKa3aHMs KOHKPETHON CEPBUCHOM yCIyTH B CEPBUCHOM OpraHu3aiiu (Ha BEIOOD
oOyuJaromerocs).

51. Mexaansm oOecrneueHrsT COLMAIHLHOIO  B3aMMOJIEHCTBUA B
mpoiecce  0OCHyXMBaHUS B cdepe TpaHcmopTa  (3KEJIE3HOJO0POKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHHYHOM
NPEANpUsATANA, B TYPUCTHYECKON ¢upme, Ha TPEANPUATAA OOIMIECTBEHHOTO
MUTaHMs) HAa IPUMEPE peaTn3alii KOMaHHOTO COIIMAIbHOTO B3aUMOICHCTBUS
U TIOJAEP/KKU B paMKax OKa3aHUsl KOHKPETHON CEPBUCHOU YCIYTH B CEPBUCHOM
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

52. MexaHu3M pemIeHHUS MPOW3BOACTBEHHBIX KOH(MIUKTOB C yYETOM
OCOOCHHOCTEM  MEXKYJIbTYpHOTO pa3HooOpaszus ofmiectBa B IpoLecce
oOcnyxkuBaHusi B cdepe TpaHcnopTa (KEJIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTHUHUYHOM TMPEANPUITHH, B
TypUCTUYECKOU (prpMe, Ha IPEANPUATUN OOILIECTBEHHOTO MUTAHKS) HAa IPUMEpE
pealln3alny pelieHus: MPOU3BOCTBEHHBIX KOHPIMKTOB C yU€TOM 0COOCHHOCTEN
MEXKYJIBTYPHOTO pa3Hoo0pasusi MoTpeOuTeNe B paMKax OKa3aHUsI KOHKPETHOM
CEpPBUCHOM YCIIYTY B CEPBUCHOM OpraHu3aiiuu (Ha BBIOOp oOydJaroierocs).

53. Meroasl ympaBieHUS CBOUM BpPEMEHEM, BBICTPAWBAaHUSI U
peanu3anyy TPAeKTOPUU CaMOPAa3BHUTHs HAa OCHOBE MPHUHIIUIIOB 00Opa30BaHUS B
TEUEHUE BCEW JKU3HU B TIpoIrlecce OOCTy)KMBaHUS B cdepe TpaHCIopTa
(>kee3HOIOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TIPEIIIPUSTUH, B TYPUCTUUIECKOHN hupMe, Ha IPEAIPUSITHH
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OOIIECTBEHHOTO MUTAHMsI) HA PUMEPE pealn3aliy 3TANoB YIPABICHUS CBOUM
BPEMEHEM B MPOIECCE OKa3aHUsI KOHKPETHOW CEPBUCHOM YCIyIM B CEPBUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

54. MexaHusM ympaBJieHHs CBOMM BpemeHeM, (opmupoBaHue
TPAaeKTOPUM CAMOPA3BUTHsS B Ipoliecce OOCIykuBaHUsS B cdepe TpaHcmopTa
(>KeIe3HOJOPOKHOT0, BO3AYIIHOTO, BOAHOI0, ABTOMOOMIBHOIO TPAaHCIIOPTa, Ha
TOCTUHUYHOM TPEINPUITUH, B TypUCTHUYECKOW (upme, Ha NpEANpPUATUU
OOIIIECTBEHHOTO MUTaHWsA) Ha TMpUMEpPE YNpaBICHUS U  pealu3aluu
HAKOIUICHHBIX 3HAHUW B TMpolecce OOCIYyXKMBaHUS B TIPOLIECCE OKA3aAHMS
KOHKPETHOM CEpBUCHOM YCIYIM B CEpBHCHOW OpraHu3aluu (Ha BBIOOD
oOyJaromerocs).

55.  Meronpl  NOAJAEPXKKM  JOJDKHOTO  YpPOBHA  (PU3HYECKOU
HOJATOTOBJIEHHOCTH  JUIsl  OOECIEUEHUsT IMOJIHOLIGHHOM  COLMaibHOM U
npo(eCCUOHATBHOW JEATENBHOCTH B Mpollecce o0OCIyKuBaHUA B cdepe
TpaHcHopTa (3KEJIE3HOAOPOKHOIO, BO3AYIIHOIO, BOJHOIO, aBTOMOOUIIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHU, B TYPUCTHUECKON ¢upme, Ha
OpEeIIpUITUA OOLIECTBEHHOIO MUTAHMS) C MOMOIIBIO XapaKTEPUCTUKU 3TAINOB
HOJJEPKKU JOJDKHOTO YPOBHS (PU3NYECKOM MOATOTOBICHHOCTH CIELMAIUCTA K
OCYUIECTBJIEHUIO TMPOLECCOB CEPBUCHOIO OOCITYKMBAHHMS B KOHKPETHOM
CEpPBUCHOW OpraHU3allMi Ha KOHKPETHOM IpuMepe (Ha BEIOOp 00yUaromerocs).

56. Meroasl co3maHMsT U HOJJEPKKM  O€30MACHBIX  YCJIOBUM
KHU3HEACSITEIbHOCTH, B TOM YHCII€ TIPU BOSHUKHOBEHUHU YPE3BBIYAHBIX
CUTyalliii B mpolecce  OOCITyKUBaHUS B  chepe  TpaHcmopTa
(>KeN1e3HOIOPOKHOT0, BO3AYIITHOTO, BOJTHOTO, aBTOMOOUIILHOTO TPAHCIIOPTAa, HA
TOCTUHUYHOM TPEANPHUATHH, B TYPUCTHUECKON (¢GupMe, Ha MPEANPUSTUU
0OIIIECTBEHHOTO MTUTaHMs) HA IpUMepe dTanoB GopMHUpPOBaHUs, oOecTieueHUs 1
peaM3ay MOAJEPKKH Oe30MacHBIX YCIOBUH JKU3HENEATEIbHOCTH, B TOM
qpcie NP  BO3HUKHOBEHHHM  YPE3BBIYAWHBIX  CUTyallMii, B  Mpolecce
oOCIIy’)KMBaHUSI B TpOLIECCE OKa3aHUS KOHKPETHOM CEpBHUCHOW YCIyTH B
CEPBUCHOW OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).

57. MexaHu3Mm ompezeneHus: MoTpeOHOCTH B TEXHOJIOTHUECKUX HOBAIUSIX
1 nHQOpMaMOHHOM olecrieueHuu B cepe cepBrca B polecce 00CTyKUBAHUS
Ha TpaHcnopTe (Ha >KEeNe3HOJAOPOXKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM IPEINPUITUH, B TYPUCTUYECKON
¢upme, Ha NpeaNpUATHH OOIIECTBEHHOTO MUTaHHUS) Ha MpPHUMEpPE STaIoB
oTnpesieNieHus] MOTPEeOHOCTH, BHEIPEHHUS] W HCIIOJIb30BAHMUSI TEXHOJIOTMUYECKUX
HOBAIMK U HHOOPMALIMOHHOTO OOECIIeUeHHs B MpoLiecce OKa3aHUsi KOHKPETHON
CEPBUCHOW YCIIYTH B CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

58. MexaHusM orpezesieHus 1elied U 3a7a4 yIpaBieHUs: CTPYKTYPHBIMU
noJipa3ielIecHusIMU  TIpeAnpusaTuil chepsl cepBuca WM Apyrux cdepax, B
KOTOPBIX HEOOXOJMMO OCYIIECTBICHHE CEPBHUCHOM AESITENHLHOCTH B TPOIECCE
00CITy’KUBaHUS HA TPAHCIIOPTE (Ha >KEJIE3HOJOPOKHOM, Ha
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BO3JIyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeAnpusiTid, B TYpUCTHUECKOW ¢GuUpMe, Ha MPEINpHUSTHU OOIIECTBEHHOTO
MUTaHMUs) HA IPUMEPE ITANOB YIPABICHUS CTPYKTYPHBIMH MOAPA3ICICHUSIMU B
IIPOLIECCE OPraHU3alNM OKa3aHUS KOHKPETHOM CEPBUCHOW YCIYTM B CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

59. OcHOBHBIE METOJIbI U TMPHUEMBbl IUJIAHUPOBAHUS, OPTaHHU3AIUH,
MOTHBAIlMM W KOOPAMHALMU JEATEIbHOCTU NPEANPUATHN (TOApa3IeICHUIA)
cdepsl cepBUca WIH IPYrUX cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHUE
CEpPBUCHOM JI€ATENbHOCTH B TIpoliecce OOCIy)XMBaHUsS Ha TpaHcHopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOUIILHOM
TpPaHCIOPTE, HA TOCTUHHUYHOM MPEANPUATHH, B TYpPUCTHUECKON ¢upme, Ha
OpeanpusITH OOLIECTBEHHOTO MHUTAHMSA) Ha MPHUMEpPEe 1TaloB IUIAHUPOBAHUS,
OpraHu3aluyi, MOTUBAIIMK U KOOPAMHAIIUHU JIEITEILHOCTH B MPOIECCE OKa3aHUS
KOHKPETHOM CEpBUCHOM YyCIyrd B CEPBUCHOM opraHuzanuu (Ha BbIOOP
oOyuJarorerocs).

60. MexaHu3M OCYIIECTBICHHUSI KOHTPOJS ACSITEIbHOCTH MPEATIPUITHIA
(mogpasneneHuil) cepsl cepBuca WM APYTruX cdepax, B KOTOPbIX HEOOXOAMMO
OCYILIECTBJICHUE CEPBUCHOM JEATEIBHOCTH B IIpollecce OOCIy)KUBAHUS Ha
TpaHcropTe (Ha JKEJIe3HONOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEINPUITHH, B TYPHUCTUYECKOM
dbupme, Ha TPEANPUATAU OOIIECTBEHHOTO MHTAHMS) HAa TPUMEPE HTAroB
OCYIIECTBJICHUS! KOHTPOJISI CEPBUCHOM JAESITENBHOCTH B IMPOLECCE OKa3aHUs
KOHKPETHOM CEpBUCHOM YCIYI'M B CEpBHCHOW oOpraHu3zanuu (Ha BBIOOD
oOyuarorerocs).

61. MexaHu3M opraHu3alMy OICHKH KadeCTBa OKa3aHWs CEPBHCHBIX
yCIyT Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHA B MpoOIecce
oOCTy’)kKMBaHUSI Ha TpaHCHOpTEe (HA >KEJIE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPHUATHHU, B
TypUCTUYECKON (hrpMe, Ha IPEANPUITUH 00IIIECTBEHHOTO MUTAHUS) HA TIPUMEPE
ATANOB OpraHU3aIMH OIEHKN KauecTBa M oOecreueHus TpedyeMOoro KauecTBa
OKa3aHwUsI KOHKPETHOM CepBUCHOM YCIYTH Ha OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM Opranu3aiuu (Ha BIOOp
oOyuJatorerocs).

62. Mexanusm oOecreueHUs OKa3aHHWs YCIyr B COOTBETCTBHH C
3asBJICHHBIM KadeCcTBOM B TMpoIecce OOCTy)KMBaHWsS Ha TpaHCHopTe (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM
TpaHCHIOPTE, HA TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTHYECKON ¢upme, Ha
OpEeNNpUsITUA OOIIECTBEHHOIO IMUTAaHUS) HA MpHUMEpEe STamoB OOecHedeHus
OKa3aHUs KOHKPETHON CEepBUCHOW YCIYTH B COOTBETCTBUU C 3asBICHHBIM
KaueCTBOM B CEPBHUCHOM opraHu3aiuu (Ha BIOOp 00ydYaromierocs).

63. Meroasl OCYIIECTBIEHUS MAapKETUHTOBBIX HCCJICIOBAHUMA PBHIHKA
yCIIyT, MOTHBAIMU TOTpeOuTese B mpouecce oOCIyXHUBAaHUS Ha TPAHCIIOPTE
(Ha KeNe3HOJOPOKHOM, Ha BO3YIITHOM, Ha BOJHOM, HA aBTOMOOMIEHOM
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TpaHCHOPTE, HAa TOCTUHUYHOM NPEANPUSATHHU, B TYpPUCTHUYECKOM (upme, Ha
NPEeANnpUsTAd OOIIECTBEHHOTO MUTAHWs) HAa MPUMEpPE ITAllOB OCYIIECTBICHUS
MapKETHUHTOBBIX HCCJIECIOBAaHMM pbIHKA YyCAYr W OTaloB MOTHBALUU
norpeduTeneii B TMpolecce OKa3aHWs KOHKPETHOM CEpBUCHOM YCIyTH B
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOP 00yUaromerocs).

64. MeTonbl NMPOABUKEHUS W TMPOJAKUA CEPBUCHOTO MPOAYKTa, B TOM
YHCIie C TOMOIIbIO OH-JTAH U MHTEPHET TEXHOJIOTUI B Mpoliecce 00CTyKUBaHUs
Ha TpaHCIopTe (HAa >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEINPUSITUH, B TYPUCTUUECKOM
dbupme, Ha TPENNPUATAU OOIIECTBEHHOTO MHUTAHM) HA MPUMEpPE HTAINOB
MPOJIBMJKEHHUSI W TPOJAXU KOHKPETHOM CEpBUCHOM YCIyTH B CEPBUCHOMN
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

65. MexanusMm (GOpMUpPOBaHHUS CIECIMATU3UPOBAHHBIX KaHAJIOB COBITa
CEPBUCHBIX MPOAYKTOB U yCIyT B Ipolecce OOCITyKUBaHUSI Ha TpaHCHOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TpPaHCIIOpTE, HAa TOCTHHUYHOM TMPEANPHUSATUHU, B TYPUCTHUECKON ¢upme, Ha
MPEANPUATHUA OOIIECTBEHHOIO0 MUTAaHWA) HAa MPUMEpPE ATarnoB (POPMUPOBAHUS
CHELMATM3UPOBAHHBIX KAHAJIOB CObITA KOHKPETHOM CEPBUCHOM YCIyrd B
CEpBUCHOM Oopranu3aiuu (Ha BbIOOp 00ydaromerocs).

66. MeTonpl  ompeAeNieHUs, aHanuW3a, OICHKH  IPOU3BOJICTBEHHO-
SKOHOMHUYECKUX IOKa3aTele B IMpolecce OOCIyKMBaHUS Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHMYHOM MpPEANPUSATUH, B TYPUCTHUECKON ¢upme, Ha
MPEANPUATUA OOLIECTBEHHOTO MUTAHKS) HA MPUMEPE TANlOB aHAJIN3a U OLIEHKU
MPOU3BOACTBEHHO-3KOHOMUYECKHUX TOKa3aTesied CEepBUCHON OpraHu3alud, Kak
pe3ynbTaT  OKa3aHWUs  KOHKPETHOM  CEpBUCHOM  yciayrd (Ha  BBIOOp
oOyuatorerocs).

67. MexaHusm NPUHATHS DKOHOMHYECKHU 000CHOBaHHBIX
VIOPABJICHUYECKUX pEUIEHUWH B mpouecce oOCHyKMBaHUS Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM
TpPaHCIIOPTE, HAa TOCTMHUYHOM TMpPEANPUSATUU, B TYPUCTHUYECKON ¢upme, Ha
OpeanpusTUd  OOLIECTBEHHOIO MNUTAHMWs) Ha NpPUMEpPEe 3STaloB MPUHATHUS
SKOHOMUYECKM 0OOCHOBAHHBIX YIPABIECHYECKUX PEIICHUI B IPOLIECCE OKA3aHUs
KOHKPETHOM CEpBUCHOM YyCIyI'M B CEpBHCHOW oOpraHu3zanuu (Ha BbIOOD
oOyuJarorerocs).

68. Mexanusm  obOecrmedueHHs  AKOHOMHYECKOW  A(dPeKTHBHOCTH
CEpPBUCHOM JEATENBHOCTH NPEANPUsATUS B TMpolecce O0OCIyKMBaHUS Ha
TpaHcnopTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEINPUITUH, B TYPUCTUUYECKOM
¢upme, Ha TpeaNPUATHH OOIIECTBEHHOTO MUTaHHUS) Ha MpHUMEpPE STaIoB
oOecrieyeHUss  SKOHOMUYECKOHM  A(P(DEKTUBHOCTH  OKa3aHHMsI  KOHKPETHOM
CEpPBUCHOM YCIIYTY B CEPBUCHOM OpraHu3aiiuu (Ha BBIOOp oOydaroierocs).
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69. MexaHu3M OCYUIECTBJICHUSI MOMCKA U MPUMEHEHUS] HEOOXOIUMOMN
HOPMATHUBHO-TIPABOBOM  JTOKYMEHTAIlMU Il JIEITEIbHOCTH B  IpoIlecce
oOcny)KMBaHUsl Ha TpaHCIOpPTE (HA JKEJIE3HOJOPOKHOM, Ha BO3QYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEAIPHUITHH, B
TypUCTUYECKOU (prpMe, Ha IPEANPUATUNA OOIIECTBEHHOTO TUTaHUs) Ha TIpUMepe
ATanmoB MPUMEHEHHUS JIOKAJbHOTO HOPMATHUBHO-TIPABOBOrO JOKYMEHTAa B
MpoLiecCEe OKAa3aHUsI KOHKPETHOM CEpPBUCHOM YCIIYI'M B CEPBUCHOW OpraHu3aliu
(Ha BBIOOpP 00YyUAIOMIETOCS).

70. Mexanusm  coOmofeHHs — 3aKOHOJaTenbcTBa  Poccuiickoi
@enepaurd O MPEJOCTABICHHHM YCIYr B MHpouecce OOCIyKMBaHHUS Ha
TpaHcnopTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, Ha TOCTUHUYHOM MNPEINPUSITUH, B TYPUCTHUECKOM
¢upme, Ha nOpeaUPUATHH OOIIECTBEHHOTO IUTaHUS) Ha IPUMEpPE 3TaIoB
MIPUMEHEHUS JIOKAJIbBHOIO HOPMATUBHO-TIPABOBOr0 JOKyMeHTa U «Bo3gymHoro
kojekca Poccuiickoit ®enepanuu» B Mpolecce O00ECHeYeHUs] OKa3aHUs
KOHKPETHOM CEpBHUCHOM yCIyrW B CEPBUCHOM opraHu3anuu (Ha BBIOOp
oOyuJarorerocs).

71. Mexanusm obecrieueHUus JOKYMEHTOOOOpOTa B COOTBETCTBUHU C
HOPMAaTHBHBIMH TpeOOBaHUAMHM B Ipoliecce OOCTYKMBaHMS Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOMJIBHOM
TPaHCIIOPTE, HAa TOCTMHUYHOM MPEANPUSATUU, B TYPUCTHUECKON ¢upme, Ha
NPEANPUATAN OOIIECTBEHHOIO0 MUTAHMSI) HAa MPUMEpPE JTanoB OOECIECUCHUS
JOKYMEHTOO0OpOTa B NPOLIECCE OKAa3aHUs KOHKPETHOM CEPBUCHOM YCIyTHU B
CEPBUCHOW OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).

72. MexanusMm coOmrofeHusT TpeOOBaHMU 0€301TacHOTO 00CTyKMBaHUS,
OXpaHbl TpyAa M TEXHUKUM OE30MacCHOCTHM B Ipolecce OOCTyKUBaHUS Ha
TpaHcnopTe (Ha IKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEINPUSATHH, B TYPUCTHUYECKOM
dupme, Ha NpPEenNpUATAM OOLIECTBEHHOTO MHTAHMS) HA MPUMEpPE 3STaIoB
obecrieueHus coOMOAeHUST TPeOOBaHMM O€30MaCHOTO OOCITY)XKHBAHUS, OXPaHbI
TpyAa U TEXHUKU O€30MacCHOCTH B IPOLIECCE OKa3aHUSI KOHKPETHOM CEpBUCHOM
YCIIYTU B CEPBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaroierocs).

73. MexaHusMm CcOONIOIEHUST TIOJIOKEHHUS HOPMATHBHO - MPaBOBBIX
aKTOB, PETYIHPYIOIIUX OXpaHy Tpyla U TEXHUKY O€30MacHOCTH B IpoLecce
oOcinyxuBaHusi B cdepe TpaHcrnopra (KelIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM MPEINPUSITHH, B
TYpUCTUYECKOU (prpMe, Ha TPEANPUATAN OOIIECTBEHHOTO MUTAHKS) HAa IPUMEPE
ATanoB  MNPUMEHEHMS  JIOKAJbHOTO  HOPMATHBHO-TIPABOBOTO  JIOKYMEHTA,
PETYJIHPYIOIIETO OXpaHy TPYyJa U TEXHUKY O€30MacCHOCTU B MPOIECCEe OKa3aHUs
KOHKPETHOW CEpBUCHOM YCIYI'H B CEPBHCHOW opraHu3amuu (Ha BBIOOD
oOyyarorierocs).

74. KineHTOOpUEHTHUPOBAHHBIE TEXHOJIOTUU B CEpPBUCHOMU
JEeSATEIbHOCTH Ha TPAHCIIOPTE B YCIOBUSAX B3AUMOJEHUCTBUS C MOTPEOUTENSIMU, B
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TOM YHCIIE HHTEPHET-TIPOJBMXKEHUS YCIYTr, B Tpolecce OOCITy)KUBaHHS Ha
TpaHCTIOpTe (Ha JKENE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM TPAHCIIOPTE, Ha TOCTHHUYHOM TPEANPUSITHH, B TYPHCTUICCKON
¢upMe, Ha TpennpUATAN  OONICCTBEHHOTO  THTaHUS) Ha  IpHUMEpe
XapaKTePUCTHUKH KOHKPETHOH TEXHOJIOTHH OOCITY)KUBAHHUS C HMCIIOJIh30BAHUEM
TEXHOJIOTUH WHTEPHET-TNIPOABIDKCHUSI YCIYyT B CEPBUCHOW oOpraHu3anuu (Ha
BBIOOP 00ydJaromerocs).

Tunosbie NpakTHYeCKHe 321aHUS J1JIS IPOBEICHUS
MPOMEKYTOYHOM aTTECTALMH (32a4eTa ¢ OLCHKOM)

1. Oxapakrepusyiite BIMSHHME 3THKO-IIPO(ECCHOHAIBHBIX KauyeCTB
COTPYIHHMKA CEPBUCHOM OpraHM3alii Ha TpaHCHOpTE (HA KEIE3HOJAOPOKHOM,
Ha BO3JIYIIIHOM, HAa BOJAHOM, Ha aBTOMOOMJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeIIpUsITUH, B TYpUCTHYECKOW (upMme, Ha NpeAnpUATHH OOLIECTBEHHOIO
OUTaHUsI) B Ipolecce OOCITy)KMBaHUS MOTpeOUTENel Ha NpUMepe OKazaHus
KOHKPETHOM CEpBHCHOW YCIyTM B CEPBUCHOM oOpraHu3anuu (Ha BBIOOp
oOyuJarorerocs).

2. OxapaxkrtepusyiTe »3Tambl pa3pabOTKM TEXHOJIOTUHM Ipolecca
CEPBUCHOM YCIYI'M C y4e€TOM TpeOOBaHUN MOTPEOMUTENS U aCHEKTOB JEIOBOIO
ATUKETA HAa TPAHCIIOPTE (Ha KEJIE3HOIOPOKHOM, HA BO3IYIIHOM, HA BOJAHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPHUATHH, B TYPUCTUYECKOM
(dupme, Ha NPEANPUATUN OOLIECTBEHHOTO MUTAHMS) B IIpoLiecce 00CTyKUBaHUS
noTpeduTeNel Ha TpUMEpe OKa3aHWs KOHKPETHOW CEpPBUCHOM YCIyrd B
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

3. OxapakTepu3yiTe 3Tamnbl OCYIIECTBIEHUSI KOMMYHUKAIIMK B MPOLIECCe
MEXJIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aUMOJCHCTBHUSL C MOTPEOUTENSIMU Ha
TpaHcnopTe (Ha JKENe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUSATHH, B TYPUCTUYECKOM
dbupme, Ha PEATPUATHN OOIIECTBEHHOTO TUTAHUs1) B IIpoliecce 00CTyKUBAHUS
noTpeduTeNneil Ha MNpUMEpEe OKa3aHWd KOHKPETHOM CEpPBUCHOM YCIyru B
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

4. OxapakTepuszydTe 3Tambl pElIeHUs CTaHAAPTHBIX 3aJad, UCXOIs W3
JNEUCTBYIOLIIMX IPABOBBIX HOPM, HMMEIOIIMXCS PECYpPCOB M OrPAHUYEHHN, a
TaK)K€ MCTOYHMKH MOJIy4eHUs MpodeccHoHalbHOM MH(pOpMaluu B Mpoliecce
oOcny>KuBaHUsl OTpeOUTENel HAa NMpUMepe OKa3aHUs KOHKPETHOW CEpBUCHOM
yCIIyT'M B CEPBUCHOM OpraHu3aiuu (Ha BbIOOp 0Oydarouierocs) Ha TPaHCIOPTE
(Ha KeNe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM NPEINPUATHH, B TYPUCTHUUYECKON (Qupme, Ha
OpeAnpUsTANA OOIIECTBEHHOTO MUTAHMUS).

5. OxapaktepusyiTe 3Tanbl pa3pabOTKU TEXHOJIOTHH MPOIEcca CepBUca U
ATanbl BHEIPEHUS KIMEHTOOPHUEHTHUPOBAHHON TEXHOJIOTMM B OpraHu3aluu
CEpBHUCa Ha TPAHCIIOPTE (HA KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
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aBTOMOOMJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM NPEINPUATUH, B TYPUCTHUECKOU
bupme, Ha IPEIIPUITHN OOIIECTBEHHOTO MUTaHUs) B MPOIECcCe 0OCTYKUBAHUS
norpeduTeneii Ha mpuUMepe OKa3aHWid KOHKPETHOM CEpBUCHOM yCIyTd B
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOP 00y4aromerocs).

6. Oxapaxrepusyiite ¢GopMbl B3aUMOJICUCTBHS B KOHTAaKTHOW 30HE B
MPOLIECCE COIJIAaCOBaHUSl ¢ moTpedutTereM (GopMbl U 00beMa OKa3bIBaeMOii
YCIIYT'M Ha TpaHCHOpTE (HA kKEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM IPEANPUATUN, B TYPUCTHUYECKOM
dbupme, Ha NPEANPUITHH OOIIECTBEHHOTO MUTAHMS) B paMKax OOCITYyKMBaHUS
noTpeduTeNel Ha MpuUMeEpe OKa3aHUs KOHKPETHOM CEpBUCHOW YCIYI'H B
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00yJaromerocs).

7. OxapakTepusyuTe 3Tarbl OpraHu3alii KOMaHAHOTO B3aUMOJICHCTBUS
B c(epe oOCiIykMBaHUSI HA TpaHCHOpPTa (PKEJIE3HOAOPOKHOTO, BO3IYIIHOTO,
BOJHOI0, aBTOMOOMJIBHOIO TpPAHCIOPTa, HA TOCTUHUYHOM NPEANPUSATUHU, B
TYPUCTHUECKON (pupMme, Ha NPeanpUsITUN OOILECTBEHHOTO MUTAHUS) C YUETOM
YIOBJIETBOPEHUSI  COLMAIBHBIX, OSTHUYECKMX W  KYJbTYpHBIX  3alpOCOB
MOTpeOuTeNel B paMKax OKa3aHUsI KOHKPETHON CEPBUCHOM YCIYTH B CEPBUCHOM
opraHu3anuu (Ha BIOOp 00ydaromerocs).

8. Pa3zpaboraiiTe TEXHOJOTHIO TMPOIECCa CEPBUCHOTO OOCITY)KMBAaHUSA Ha
TpaHcropTe (HAa KEJIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTUUECKON
¢upme, Ha TPEANPUATHH OOIIECTBEHHOIO IUTAaHUSA) C YYETOM TPEOOBAHMIA
MOTpeOUTENS], YUUThIBasi OTPaHUYECHHS] HOPMAaTUBHO-IIPABOBBIX aKTOB B paMKax
OKa3aHHs KOHKPETHOM CEpPBUCHOM YCIYTH B CEPBUCHON OpraHU3aiuu (Ha BIOOD
oOyuJatorerocs).

9. OxapakTepu3yilTe OdTambl OpraHWU3ANMK  KOHTAKTHOW  30HBI
OPEANpPUSATUS CEPBUCA HA TPAHCIOPTE (HA KEIE3HOAOPOKHOM, Ha BO3LYILIHOM,
Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TypUCTUYECKOU (UpMe, Ha NPEANPUITHH OOILIECTBEHHOTO MUTAHUS), YUYUThHIBAs
HOPMATHBHBIE CTAHJIAPTHI B PaMKax OKa3aHUs KOHKPETHOW CEPBHUCHOM YCIIYTH B
CEPBUCHOW Opranu3aiuu (Ha BRIOOp 00ydaromerocs).

10. Oxapakrepusyire KOHKPETHBIE MHTEPHET-TEXHOJIOTHH,
MpUMEHSIEMbIE JJI MPOABMKEHUS KOHKPETHOM CEpPBUCHOM ycnyru (Ha BBIOOp
oOyuatomierocs) B cdepe BO3AYIIHOTO TpaHCHoOpTa (KEJIE3HOIOPOKHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, Ha TOCTMHUYHOM MPEANpPUATHH, B
TypUCTUYECKON (hrupMe, Ha IPENPUATUN OOLIECTBEHHOTO MTUTAHUA).

11. OxapaxTepu3yiTe 3Tanbl MOMCKa, aHAIN3a U CHHTE3a HEOOXOIMMOM
uH(pOpPMAaIMU U 0XapaKTepU3yWUTe 3Ty HEOOXOAUMYIO HHPOPMALIHMIO B MpoOIlecce
OKa3aHWs KOHKPETHOM CEepBUCHOM yciyru (Ha BBIOOp oOywaromierocs) B cdepe
TpaHCIoOpTa (MKEJIE3HOJOPOKHOTO, BO3AYLUIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TpaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUSATHU, B TYpPUCTHUYECKON ¢upme, Ha
IPEeINPUITUHA OOLIECTBEHHOTO MUTAHMUS).

12. OxapakrtepusyiTe 3Tanbl IPUMEHEHUS CHUCTEMHOTO MOJAX0J]a B
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npolecce pEeHIeHUi MOCTABICHHBIX 3aJad B pPaMKax OKa3aHHUs KOHKPETHOU
CepBUCHOM yciyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHCHopTa
(>kee3HOI0OPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TIPEANPHUATAA, B TYPUCTUYECCKON ¢dupMe, Ha MPEANPUITHH
0OIIIECTBEHHOT'O MMUTAHUS).

13. OxapaxrepusyiiTe METOAbl M ATallbl OMpEEICHUs Kpyra 3ajad B
MPOLIECCEe OKAa3aHMUsI KOHKPETHOM CEpBUCHON ycIyrH (Ha BBIOOP 00yUaromnierocs)
B cdepe TpaHcropTa  (3KEIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTMHUYHOM  TPEINPUSITHH, B
TYpUCTHYECKOU (prpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHUS ).

14. OxapakTepusyiTe dTanbl BbBIOOpPa CHOCOOOB pelieHUs 3aaad B
paMKax TIIOCTaBJICHHOW IIENHM, WCXOAS U3 JCUCTBYIOMUX MPABOBBIX HOPM,
UMEIOIIUXCS PECypCOB M OTpPaHUYCHUN B MPOIECCe OKa3aHUs KOHKPETHOM
cepBuUCHOM ycnmyru (Ha BbeIOOp oOydaromerocsi) B cdepe TpaHCIopTa
(>kee3HOI0OPOKHOTO, BO3AYIITHOTO, BOAHOTO, aBTOMOOMIBHOTO TPaHCIIOpTa, Ha
TOCTUHWYHOM TIPSANPUATAHA, B TYPUCTHYCCKON ¢dupMe, Ha TMPEANPUITHH
00I1I€CTBEHHOTO MMUTaHUA).

15. OxapaktepusyiTe 3Talbl ONpPEIeICHUsI PECYPCOB U OTPAHUYECHUN B
npoliecce OKa3aHusl KOHKPETHOM CEpBUCHON yCIIyTH (Ha BBIOOp 00ydaronierocs)
B chepe TpaHcmopra  (OKEJIE3HOJIOPOXKHOTO,  BO3JAYIIHOTO,  BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HA  TOCTHHUYHOM  TPEINPHITHH, B
TYpUCTUYECKOU (prupMe, Ha IPEINPUATUN OOLIECTBEHHOTO MTUTAHHUS).

16. OxapaktepusyiTe 3Tarnbl OCYIIECTBICHUS COIMAIBHOTO KOMaHIHOTO
B3aMMOJICMCTBUSl B MPOLIECCE OKAa3aHMSI KOHKPETHOW CEPBUCHOW YyCIyru (Ha
BBIOOp  oOyuwaromierocss) B chepe  TpaHcropTa — (GKEIE3HOJIOPOXKHOTO,
BO3/YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHYCCKOW (UpME, Ha MPEANPHUATHU OOIIECTBEHHOTO
TTUTaHMS).

17. OxapakTepusyiTe dTambl ONpeeeHus CBOEH PoJii B KOMAaHJIE B
npoliecce OKa3aHusl KOHKPETHOM CEpBUCHON yCIIyTH (Ha BBIOOp 00ydaronierocs)
B cdepe TpaHcmopra  (KEJIE3HOIOPOKHOTO,  BO3AYIIHOTO,  BOJHOTIO,
aBTOMOOWJIBHOTO  TpaHCIOpTa, HAa  TOCTHHUYHOM  TPCINPHITHH, B
TypUCTUYECKOU (hrpMe, Ha MPEANPUATUN OOLIECTBEHHOTO TUTAHU).

18. OxapakTepu3yilTe dTaIlbl OCYIIECTBICHUS IEIOBOM KOMMYHHUKAITHH
C MOTPEOUTENSIMU B TIPOLIECCe OKa3aHWS KOHKPETHOW CEepBUCHOW yciayru (Ha
BEIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (KEJIE3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
NPEANPUATANA, B TYPUCTHYECKOW (GUpPME, Ha TPEINPHUATHN OOIICCTBEHHOTO
MTUTaHUA).

19. Oxapakrepu3yiiTe 3Tanbl OKa3aHUsI KOHKPETHOW CEPBUCHOM yCIIyTH
C Y4ETOM MEXKKYJIbTYPHOTO pa3HOOOpasusi U 0COOCHHOCTEW moTpeduTeneit (Ha
BEIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (KEJIE3HOIOPOIKHOTO,
BO3/YIITHOTO, BOJAHOTO, aBTOMOOMIILHOTO TPAHCIIOPTA, HA TOCTUHHUYHOM
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MPEANPUATAA, B TYPUCTHUECKOW QupMe, Ha MPEANPHUSITHH OOIIECTBEHHOTO
MUTaHUA).

20. OxapaktepusyiTe dTamnbl PEIICHUs] KOHKPETHOTO MPOU3BOIACTBEHHOTO
KOH(pJIMKTA C yd4eToM OCOOCHHOCTEH MEXKKYJIbTYpPHOTO pPa3sHOOOpas3ms
COTPYIHHMKOB B IPOIIECCE OKa3aHWs KOHKPETHOW CEPBUCHOM yCayru (Ha BHIOOD
oOyuarorierocsi) B cdepe TpaHcmopTa (JKEIE3HOAOPOKHOTO, BO3AYITHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHWUYHOM TPEANPHUSITHHU, B
TYpPUCTHYECKOU (pripMe, Ha IPEANPUATAN OOIIECTBEHHOTO MMUTAHUS).

21. OxapakTepusyhTe METObI M ATaIlbl YIPABJICHUS CBOMM BPEMEHEM B
npoliecce OKa3aHUsi KOHKPETHOM CEpBUCHON yCIIyTH (Ha BBIOOp 00ydaromerocs)
B cdepe TpaHcmopTa  (KEJIE3HOAOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTHHUYHOM  TPEINPHITHH, B
TypUCTUYECKOU (hrupMe, Ha PEATTPUATUU OOLIECTBEHHOTO TUTAHU).

22. OxapaktepusyiTe dTanbl W (OPMBI BO3MOMKHOTO ITOBBITIICHUS
KBATU(PUKAUA COTPYJHUKOB (Ha KOHKPETHOM TMpPHUMEpPE) U €ro BIHUSHHE Ha
MPOIIECC OKAa3aHUsI KOHKPETHOW CEpPBUCHOM yCIIyTH (Ha BHIOOp 00yUaromierocs) B
cthepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TPAHCIIOPTa, HA  TOCTHHUYHOM  TPEINPHUSATHH, B
TypUCTUYECKON (hupMe, Ha PENPUATHN OOIIECTBEHHOTO MUTAHUS).

23. OxapakTepuszylTe dTambl  NOAJIEPKKH  JIOJDKHOTO  YPOBHS
bu3uYeCKON MOATOTOBICHHOCTH JIJIsl 00ECIIeUeHUsI TTOTHOLICHHOM COIMaNbHON U
npoeccCuoHanbHON JIeITeIbHOCTH (Ha KOHKPETHOM IIpUMEpPE) B IpoIliecce
OKa3aHMsI KOHKPETHOM CEepBUCHOM yciyru (Ha BbIOOp oOyuaroierocs) B chepe
TpaHcHopTa (3KEJIE3HOAOPOKHOTO, BO3IYIIHOTO, BOJHOIO, aBTOMOOUIBLHOTO
TpPaHCIIOPTa, HAa TOCTHHUYHOM TPEANPHUATHH, B TYPUCTHYECCKOW Qupme, Ha
MPEANPUATAN OOILIECTBEHHOTO MUTAHMUS).

24. OxapakTepus3yHTe METOJIbl W JTalbl CO3JaHHS W OOCCICUCHUS
0e30macHbBIX YCJIOBHM OOCTY)KMBaHUS, B TOM YHCIIC€ TNPU BO3HUKHOBEHHH
YpEe3BbIYANMHBIX CUTYAllUi B IPOLECCE OKA3aHUSI KOHKPETHON CEPBUCHOM YCIyTH
(ma BBIOOp oOOywaromerocsi) B cdepe TpaHCHoOpTa (3KEJIe3HOAOPOKHOTO,
BO3JYIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TpaHCIOPTa, HAa TOCTUHUYHOM
NPEeANnpUsiTAd, B TYpPUCTHUECKOW ¢GuUpMe, Ha MPEINPHUSTHU OOIIECTBEHHOTO
TTUTAHUS).

25. Oxapakrepu3yite Tanbl GOpMUPOBAHUS M 00eCTIeUeHUs O€30TMacHBIX
YCJIOBHM OOCTY>KMBAaHHS B MPOIECCE OKa3aHUSI KOHKPETHOW CEPBUCHOU YCIyTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcmopTa (3KEIE3HOAOPOXKHOTO,
BO3JYIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TpaHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpMe, Ha MPEANPUSATAN OOIICCTBEHHOTO
MIATaHUS).

26. OxapakTepu3ylTe d3Tambl BHEIPEHUS WU aJanTallid KOHKPETHOMN
TEXHOJIOTUYECKOM HOBALMM B IIPOLIECCE OKA3aHUS KOHKPETHOW CEPBUCHOM
yciyrH (Ha BBIOOp oOydJarorerocs) B cpepe TpancnopTa (3KeJIe3HOJ0POKHOTO,
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BO3JYITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCHOPTa, HAa TOCTUHUYHOM
OPEeANpUsTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOIO
MUTAHUA).

27. OxapakTepu3yiTe STambl BHEAPEHUS WM aJalTaldd KOHKPETHOTO
IPOrpaMMHOTO MPOJIYKTa B MPOIECCE OKAa3aHUsI KOHKPETHOM CEPBUCHOM yCIIyTH
(ma BBIOOp oOOyuwaromerocs) B cdepe TpaHcmopTa (KEJIE3HOIOPOIKHOTO,
BO3yIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTHUYECKOW ¢upMe, Ha MNPEAIPUSITHH OOIECTBEHHOrO
TTUTAHUA).

28. OxapakTepusyHTe 3Tallbl YIPaBJICHUS KOHKPETHBIM CTPYKTYPHBIM
nojpaszercHueM npeanpusiTus chepsl cepBuca (Ha BHIOOp 00ydJaronierocs) B
chepe TpaHCIopTa (>KeJIe3HOA0POKHOTO, BO3/YIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTHHUYHOM  TPEINPHITHH, B
TypUCTUYECKOU (hrupMe, Ha TPEATPUSTUU OOLIECTBEHHOTO MTUTAHU).

29. OxapakTepu3yiTe OCHOBHBICE METOJIbI W TMPUEMbl TUIAHUPOBAHUS,
OpraHM3aIH, MOTUBALIUY U KOOPIWHAIIMH JESTEIBHOCTH B MPOIIECCE OKA3AHMS
KOHKPETHOM CepBUCHOM ycinyrd (Ha BbIOOp oOydatomierocsi) B cdepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOTO, BO3AYLUIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM MPEANPHUATAU, B TYPUCTHUYECKOH (upme, Ha
MPEANPUATANA OOIIECTBEHHOTO MMUTAHHUS).

30. OxapakTepusyHTe 3Tarbl OpraHU3aIUNA U OCYIIECTBICHHS KOHTPOJIS
KayecTBa OKa3aHMsI KOHKPETHOM CEpBUCHON ycIyru (Ha BBIOOP 00yUaronierocs)
B Iporecce oOcChykuBaHUs B cdepe TpaHCHopTa (3KEJIE3HOJO0POKHOTO,
BO3/AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTHHUYHOM
MPEANPUATAHA, B TYPUCTHYCCKON (upMe, Ha TPEANPUATAA OOIICCTBEHHOTO
TTUTaHMS).

31. OxapakrepusyiTe OdTanbl obecredeHuss TpeOyeMoro KadecTBa
OKa3aHMs KOHKPETHOM cepBUCHOM ycinyru (Ha BbIOOp oOywaromierocsi) B
COOTBETCTBHM C MEXKIYHAPOJHBIMH W HAIMOHAJIBHBIMUA CTaHIApTaMU B
npouecce oOcimyxuBaHusi B cdepe TpaHcmopra  (3KEIEe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpMe, Ha TPEINPHUATHN OOIICCTBEHHOTO
MATAHUS).

32. OxapakTepusyiTe METO/Ibl u ATaIbI OCYIIECTBIICHUS
MapKETHHTOBBIX HCCIIEIOBAHUI PBHIHKA YCIYT W MOTHBAIlMU MOTpeOUTENeH B
npolecce OKa3aHusl KOHKPETHOM CEpBUCHON yCIIyTH (Ha BBIOOp 00ydarouierocs)
B pamMKax oOcimyxuBanusi B cdepe TpaHcmopTra (KEeIe3HOIOPOKHOTO,
BO3/AYIIHOTO, BOJHOIO, aBTOMOOWJIBHOTOTPAHCIOPTa, HAa TOCTMHUYHOM
NPEANPUATANA, B TYPUCTHYECCKOW (GupMe, Ha TPEANPUATAA OOIICCTBEHHOTO
MTUTaHUA).

33. OxapakTepu3ylTe METOIbl W OTalbl MPOJBIKCHUS U TPOJIAKHU
KOHKPETHON CEepBHUCHOI yciiyru (Ha BbIOOp 0O0ydaromierocsi), B TOM YHCIE C
TIOMOIIIBIO MCTIONH30BAHMS pEeaTbHON MHTEPHET TEXHOJIOTHH B TIPOIIECCE
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oOcmyxkuBaHusi B cdepe TpaHcmopTa (KEIE3HOJAOPOKHOTO, BO3AYIITHOTO,
BOJHOT0, aBTOMOOWMJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MPEANpPUSITHH, B
TypUCTHYECKOU (prpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MMUTAHMUS).

34. Oxapaktepu3yite OdTanbl (HOPMHUPOBAHUS CICIIUATU3UPOBAHHBIX
KaHaJIOB cObITa KOHKPETHOM CEpPBHUCHOW yCIyrd (Ha BBHIOOp 0OyYaromierocs) B
mporecce OOCIy)XKMBaHWS B KOHKPETHOM CEPBUCHOM oOpraHu3amuu chepbl
TpaHCTopTa (3KEJIE3HOJOPOKHOTO, BO3IYIIHOTO, BOJAHOTO, aBTOMOOMIILHOTO
TpaHCHOPTa, HAa TOCTUHUYHOM TNPEANpPUSTAU, B TYPUCTHYECKOW Qupme, Ha
OPEeANpUATANA OOIIECTBEHHOTO MUTAHMUS).

35. OxapakTepu3yiTe JTambl aHalIW3a W OIEHKH TPOU3BOJICTBEHHO-
DKOHOMMYECKHX ITOKa3aTeled B KOHKPETHOW CEPBHUCHOM OPraHMU3allUd Kak
pE3yNbTaT OKa3aHUS KOHKPETHOW CEPBUCHOM yCIIyTH (Ha BRIOOP 00yJaroIerocs)
B Tporecce oOciaykuBaHus B cdepe TpaHcropra (5KEIEe3HOIO0POKHOTO,
BO3/IyIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpME, Ha MPEANPHUATHH OOIIECTBEHHOTO
MMUTAHUA).

36. OxapakTepusyiTe dTarbl NPUHATAS YKOHOMUYECKH 00OCHOBAHHBIX
yIPaBJICHYECKUX PEIICHUN B KOHKPETHOW CEPBUCHOM OpraHU3allid B MPOIIECCe
OpraHW3allMi OKa3aHWs KOHKPETHOW CEpBHCHOW yciayrd (Ha  BBIOOP
oOyuaromierocs) B cdepe TpaHcmopTa (PKEJIe3HOAOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, Ha TOCTUHUYHOM MPEINPHUSTHHU, B
TypUCTUYECKOU (hrupMe, Ha TPEATPUSTUU OOLIECTBEHHOTO MTUTAHU).

37.  OxapakTepu3yuTesTanbi00eceyeHUsIIKOHOMUUECKON
3 (PEKTUBHOCTH  CEPBUCHOM  JCATEIBHOCTH  KOHKPETHOM  CEPBHCHOM
OpraHu3allMi Kak pe3yJbTaT OKa3aHWs KOHKPETHOW CepBUCHON ycimyru (Ha
BBIOOp  oOywaromierocss) B cdepe  TpaHcmopra  (JKEIE3HOIOPOKHOTO,
BO3IYITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTHHHUYHOM
MPEANPUATAHA, B TYPUCTHYCCKON (upMe, Ha TPEANPUATAA OOIICCTBEHHOTO
MATAHUS).

38. OxapakrtepusyiTe dTarbl MPUMEHEHUs HEOOXOIMMOTO JIOKAJLHOTO
HOPMAaTHUBHO-TIPABOBOTO aKTa KOHKPETHOM CEPBUCHOM OpraHM3alliy B MPOIecce
OpraHW3allMM OKa3aHWs KOHKPETHOW CEpBHCHOW yciayrd (Ha  BBIOOD
oOyyarolierocs) Ha TpaHCHoOpTe (HAa JKEJIE3HOAOPOKHOM, Ha BO3YIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIbBHOM TPaHCHOPTE, HA TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKOU (hupMe, Ha TPEANPUSTHN OOIIECTBEHHOTO MTUTAHU).

39. OxapakrepusyiTe J3Tambl O0O€CTeUeHUs] JTOKYMEHTOO0OpOoTa B
COOTBETCTBMM C HOPMATUBHBIMH TpPEOOBAHUSMH KOHKPETHOW CEPBUCHOM
OpraHW3allik B TIPOIIECCE OpTaHM3aIllMd OKa3aHWs KOHKPETHOH CEepBHUCHOM
ycinyru (Ha BeIOOp oOywaromerocsi) B cpepe TpaHcmoprta (3KeIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
NPEANPUATANA, B TYPHCTHUYECKOW (GUpPME, Ha TPEINPHUSATHU OOIIECTBEHHOTO
MTUTaHUA).
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40. Oxapaktepu3yiiTe 3Tamnbl COONIOAEHUS TpeOOBaHUN OE30MacCHOTrO
oOCTy)XKMBaHUS, OXpaHbl TpPyJAa W TEXHUKH OE30MaCHOCTH B KOHKPETHOM
CEpBHCHON OpraHM3alMd B TMPOILIECCE OpPraHU3aIMM OKa3aHHs KOHKPETHOM
cepBUCHOW ycnmyrn (Ha BBIOOp oOydaromerocs) B cdepe TpaHCHopTa
(>keJIe3HOIOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TPEINPUITHHA, B TypUCTHYECKOW (upMe, Ha NpeANpUATHU
0OI1I€CTBEHHOT'O MMUTAHUA).

41. OxapakTepu3ylTe 3Tambl 00CCIICUEHUS MOJI0XKCHH HOPMATUBHO -
MPaBOBBIX AKTOB, PETYIMPYIOMUX OXPaHy TPyAa U TEXHUKY O€30MacHOCTH B
KOHKPETHOH CEPBHCHON OpraHM3allid B TMPOIECCe OpraHW3aIllid OKa3aHUs
KOHKPETHOM CEepBUCHOM yciayrn (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHcropTa (3KEJIe3HOIOPOKHOTO, BO3JIYIIHOTO, BOJAHOTO, aBTOMOOWJIBLHOTO
TpaHCTIOPTa, HAa TOCTHHUYHOM TPEANPHUATHH, B TYPUCTHUYCCKON ¢dupme, Ha
NPEANPUATANA OOIIECTBEHHOTO MUTAHMUS).

42. OxapaktepusydTe dSTamnbl COOJIOJCHUS TpeOOBaHMI 0€30MacHOro
oOCny)KMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHM3aluud B  MPOLECCE
OpraHW3allid  OKa3aHWA KOHKPETHOW CEpBHCHOM yciayru (Ha  BBIOOp
obOyuarormerocss) B cdepe TpaHcnopra (JKeIe3HOIOPOKHOI0, BO3IYIITHOTO,
BOJHOTO, aBTOMOOUJIBLHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TYpUCTUYECKOHU (hrpMe, Ha PEANTPUATUN OOLIECTBEHHOTO TUTAHU).

10 YueOHO-MeTOAUYECKOE U HH(OpPMALIMOHHOE 00ecTieueHue YueOHOoi
(03HAKOMUTEJIBLHOM PAKTHKH)

a) OcHOBHasI IUTEepaTypa:

1 Yepnukos, B. I'. CepBucoaorusi: yuedHoe rnocobue ans By3oB / B. T
YepHukoB. — 2-¢ u3Md., mepepad. u gom. — Mocksa : U3marenscTBo IOpaiit,
2023. — 252 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-13272-4. —
Tekcrt : anextponnsiii // OOpa3oBarenbHas miaThopma KOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/519304 (nara oopamenus: 26.03.2023).

2 bpaxnukos, M. A. CepBucoJiorusi: yuebHoe nocodue ais By30B / M.
A. bpaxHukoB. — 2-¢ u31., ucnp. U aon. — Mocksa : M3natensctBo IOpaiit,
2023. — 144 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-13343-1. —
Tekcr : anexrponnsiii // OOpa3oBarenbHas miaTdopma KOpaiit
[caitt]. — URL.: https://urait.ru/bcode/519336 (marta oopammenus: 26.03.2023).

3 Topbamko, E. A. YnpaBienune kauecTtBoM: yueOHUK i By30B / E.
A. I'opOamiko. — 4-e uzn., nepepad. u gon. — Mocksa : 3narenbctBo FOpaidr,
2023. — 397 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-14539-7. —
Tekcrt : anexTponnsiii // OOpa3oBarenbHas miathopma KOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/510566 (nara oOpaienus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyaa nepcoHajia; METOJ0JIOTHSI U PACUETHI :

yueOHUK U npakTukyM st By3oB / H. A. I'openoB. — Mocksa : M3naTenscTBO
IOpaiit, 2020. — 412 c. — (Bricmiee oopazoanue). — ISBN 978-5-534-

48


https://urait.ru/bcode/519304
https://urait.ru/bcode/519336
https://urait.ru/bcode/510566

00482-3. - Pexxum poctyma: https://urait.ru/bcode/450682 (mara oGparieHus:
26.03.2023).

5 Kypouknna, A. HO. YnpasjieHune KayecTBOM YCJIYI @ Y4eOHUK U
npakTukyMm Juis By3oB / A. 0. Kypoukuna. — 2-¢ u3f., ucnp. u gon. — Mocksa
: U3narensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee obpa3oBanue). — ISBN
978-5-534-07316-4. - Pexxum poctyma: https://urait.ru/bcode/451487 — 3ari. ¢
9KpaHa. CBOOOTHBIN MOCTYII (AaTta oopamenus: 26.03.2023).

6 Conogkuii, A. 1. TpancnoprHass uHpacTPyKTypa : y4eOHUK H
npakTukym Juist By30B / A. W. Cononkwii, A. O. 'opes, D. JI. bonnapesa ; mon
penakiueit A. N. Conoakoro. — Mocksa : U3narensctBo FOpaiit, 2020. —

290 c. — (Briciee o6pazoBanue). — ISBN 978-5-534-00634-6. - Pexxum
nocryma: https://urait.ru/bcode/450644 — 3ari1. ¢ sKpaHa. CBOOOMHBIN JOCTYII
(mata oOpamenus: 26.03.2023).

7 UYepnukos, B. I'. CepBucosorus : yuedHoe nocobue st By30oB / B. I
YepHukoB. — 2-¢ u3Md., mepepad. u gon. — Mocksa : UzmarensctBo HOpaiit,
2020. — 252 c. — (Beicmee obpazoBanme). — ISBN 978-5-534-13272-4. -
Pexxum noctyna: https://urait.ru/bcode/457367 — 3ari. ¢ skpaHa.
cBOOOIHBIN TocTyn (HaTta oOpamenus: 26.03.2023).

8 UepnukoB, B. I'. Meroasl Hay4yHbIX HccjIeI0oBaHMii B cdepe
cepBmuca : yaeOHOe mocobue s By30B / B. I'. UepHuKoB. — 2-¢ u31., UCIIP. U
non. — Mocksa : U3patensctBo FOpaiit, 2020. — 194 c¢. — (Briciiee
oOpa3oBaHue). — ISBN 978-5-534-13276-2. - Pexum JOCTyTa:
https://urait.ru/bcode/457369 — 3ari. ¢ skpaHa.  CBOOOAHBIM JOCTYI (HaTa
obpamenus: 26.03.2023).

9 DkoHOMMKA TpaHCHOPTA : YYeOHHMK U MpakTUKyM Juist By30B / E. B.
Bynpuna [u ap.] ; nox penakuueid E. B. Bynpunoii. — Mocksa : M3natenbcTBo
IOpaiit, 2020. — 366 c. — (Bricmmee oOpazoBanue). — ISBN 978-5-534-
00238-6. - Pexxum moctyma: https://urait.ru/bcode/450756 — 3ari. ¢ skpaHa.
CBOOOIHBIN ocTym (naTta oopamenus: 26.03.2023).

0) JOTIOTHUTENIbHAS IUTEPATYPA:

10 Koponea E.A. CepBucosorusi. Tekctsl nexuuii: Y4ebd. moco0. s
By30B. Pexom. YMO [»snektponnsIit pecype, Tekct]. U.1 / E. A. Koponera, B. C.
IMammu. - CI10.: T'YT'A, 2016. - 184c. KonuuecTBo 7K3.: 49.

11 JleBmmua O.H. CepBucHasi 1eATeJIbHOCTD: Yuel. moco0. I By30B.
Homymn. YMO [Teker] / O. H. Jlebmuna, A. A. I{Betkos. - CI16.: 'VT'A, 2017.
— 120 c. KonnuectBo 3k3.: 60.

12 Coumosi0rusi M NCUXOJIOTHSA YNIPaBJIeHNs B cepBuce: MeTo.ykas.
[0 M3YYEHHUIO Kypca, IporpaMma, IUIAHbI IIPAKTUYECKUX 3aHATH. i
ctyneHToB I'd u 3® [Tekcr] / Kazak B.B., coct. - CII6.: 'VT'A, 2015. - 18 c.
KonuuectBo 3k3.: 50 mit.

13 Kunwuos, E. H. IxoHomMuka u ynpaBJ/ieHHe COIUAIbHOM chepoii
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https://urait.ru/bcode/450682
https://urait.ru/bcode/451487
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https://urait.ru/bcode/450756

[DnexTponHBIN pecypc] : yueonuk / E.H. XXunsuos, E.B. Eropos ; nox pes.
E.H. XXunsuosa, E.B. EropoBa. — DnektpoH. 1aH. — Mocksa : JlamkoB u K,
2015, — 496 c. — ISBN 978-5-394-02423-8 - Pexwum pocryna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ari. ¢ sKkpaHa. CBOOOIHBIM
nocTyn (nara ooparenus 26.03.2023)

14 Komapos, H.M. YnpapijieHue Ka4ecTBOM M HH(pPACTPYKTypa
NpeANpPUATHA cepBHcAa ObITOBOM M O(MHUCHON TEXHMKHM [DICKTPOHHBIN
pecype] : yueOnoe mocobme / H.M. Komapos, T.M. 3BopbeikuHa, A.B.
Makcumos, JI.B. Cym3una. — DOnektpoH. nan. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum moctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3ara. ¢ skpaHa. CBOOOMHBIM
nocTyn (nara ooparerus 26.03.2023)

15 Opranu3anusi 4 IUIAHUPOBAHHE [1€ATEJIbHOCTH NpPeANPUATHIH
cepBuca: MeToa. yka3. IO M3YYEHUIO AUCHUIUIMHBI U IUJIAHBI CEMHUHAPCKUX
sansatui. s crygentoB I'd, KO u 3D [31eKkTpoHHBIN pecype, TekcT] /
Jlemmuaa O.H., Komenesa T.H. - CII6.: I'VI'A, 2014. - 37c. KonmmuecTBo
3K3eMILISIpoB 50.

16 OcHOBBI OPraHu3auy BO3AYIIHOTO IBUKEHUS | yUeOHUK JIJIsl By30B
/ A. P. becryrun, A. JI. ®unun, B. A. CannukoB ; noa HayuyHou penakuueit FO.

I'. IMarpakoBa. — MockBa : M3zgmatenscTtBo IOpaiit, 2020. — 515 c¢. —
(Beiciiee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum pocryna:
https://urait.ru/bcode/455299 — 3arn. ¢ 3kpaHa. CBOOOAHBIN JOCTyI (jara

oOpaienus: 26.03.2023).

B) TMEpPEYeHb PECYpPCOB MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHET:!

17 HOb ELIBRARY - kpymnHeiimmii poccuiickuii uH(OOPMAIMOHHBIN
HOPTaJ CTaTel M MOJHBIX TEKCTOB - Pexxum mocrtyma: http://elibrary.ru Jloctyn
CBOOOHBIN. - 3ari1. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilnwoc [DnekTpoHHBINH pecypc]: opUInanbHbIA CalT
xommanuu Koncynbsrant [Tmoc. — Pexxum goctyna: http://www.consultant.ru/
cBOOOHBIN (aTa oOpamenus: 26.03.2023).

r) IPOrpaMMHOE oOecrieueHue (JIMLIEH3MOHHOE, CBOOOHO
pacmpocTpaHsieMoe), 0a3bl  JIaHHBIX, HH(POPMAIMOHHO-CIIPABOYHBIE |
MTOMCKOBBIE CUCTEMBI:

19 bub6auorexa CII6I'Y I'A [DnexkTpoHHbIi pecypc]. — Pexxum nocryna:
http://www.biblioclub.ru / ceo6oaHbIi JocTyn (naTa obparienus: 26.03.2023).

20 Oopa3oBaTtenbHas wiardopma «kHOpaiim» [ InexkTpoHHBIN pecypc].

— Pexxum moctyma: https://urait.ru/library/vo_/ ceoGomusiii moctym (nata
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHAS OUOJMOTEeKa [ DJIECKTPOHHBINA pecypc]. —

Pexxum moctyma: http://www.nlr.ru / cBoGoaHbIi qocTyn (ata oOpaIieHHs:
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26.03.2023).

22 JeKTPOHHO-OMOJMOTEYHAs] cHCTeMa

«JIaHb» [DJIEKTPOHHBIN

pecypc]. — Pesxxum moctyma: https://e.lanbook.com/books / cBoGoaHbIN m0CTYIT
(mara oOpamenus: 26.03.2023).

11 MarepuajbHO-TeXHHYecKasi 0a3a yueOHOH (03HAKOMHUTEIbHOM

NMPAKTHKH)
HaumenoBan HanmenoBanue OcCHaIIICHHOCTh [lepeueHpb
ue CHCIIMATbHBIX CHCITUATbHBIX JIMIICH3HOHHOT O
JVMCIUTUTAHBI |  TTOMEIICHUH | MTOMEIICHUH U IPOTPaAaMMHOTO
MTOMEIICHUN TS MTOMEIICHUH IS obecreueHus.
CaMOCTOSITCIIGHOM | CaMOCTOSITEIBHO PexBHu3UTHI
paboTHI i paboTHI TIOJITBEPIKIAFOIIECTO
JOKYMEHTA
YuebHas Ayn. 319 { Kommurekt Adobe Acrobat
(03HAKOMUTE | AyTUTOPHUS 11 yaeonoi meOen | Reader DC
JIbHAS nposenerus 3auatuid | (30 mect) (freeware)
MIPAaKTHUKA) aeknuoHHoro Tuna, | Mynerumenuitn | Adobe Flash Player
196210 r. CaHKT- BI TIPOCKTOP (freeware)
[etepOypr, yi1. Acer Kaspersky Endpoint
[Tunoros, nom 38, DKkpaH Security 10
T, A Hoytoyk HP630 | (iumensust Ne OAFE-
180731-132011-783-

1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccuonanbHbIM
mtoc 2007
(muren3ust Ne
43471843 ot 07
derpasst 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
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HaumenoBan HaumenoBanue OcHaIieHHOCTh [Tepeuennb
ne CIICITUATLHBIX CIICITHAJIBHBIX JINIIEH3UOHHOTO
JTACHUILIAHEI MIOMEIICHUN U ITIOMEIICHUI 1 IPOTrPaMMHOTO
MOMEIICHUHN JJIs1 MMOMEIICHUHN IS oOecrnieueHus.
CaMOCTOSITCIIbHOU CaMOCTOSITEIIEHO PexBU3HATEI
paboThI i paboThI MOATBEPK/IAIOIIIETO
JTOKyMEHTa
(yumen3ust Ne
46231032 ot 4
nexabps 2009 roma)
Ayn. 315a - Komriekr
ayIUTOpUS TSt y4ueOHOM Mmebenun
npoBeaeHust 3aHsatui | (16 mecr)

CEMHHAPCKOTO THIIA,
196210 r. CaHkT-
[TerepOypr, yiI.
[Tumoros, noMm 38,
JIHT. A

AyIUTOpHUH JJISI CAMOCTOSITEIBHOM pabOThI, XpaHEHUS U
npoHUIIaKTHYECKOT0 00CITyKUBaHUSI Y4eOHOT0 000pyJ0BaHUS

Ayn. 322 -
ayTATOPHS IS
CaMOCTOSTEIILHOM
paboTHI,

196210 r. CaHkTt-
[TerepOypr, yi1.
[Tunoros, noMm 38,
JHT. A

KommiaexT
y4ueOHOI Mebenu
(21 mecto)
[IpunTep
CanonLBR -
1120;

\Y ()%
EcosysM2035dr;
MonuTop LG
23EN43T-B;
CucreMHBII
00K KOMIIJIEKT
Nel
RamecStorm.
CucteMHBIN
010K KOMIIJIEKT

Corei 7-800-70

Windows 7
Professional
(JMmeH3us

Ne 46231032 ot 4
nekabpst 2009 roxa)
MicrosoftOfficeStan
dart 2007 (ureH3us
Ne 47653847 ot 9
Hos10pst 2010 rona)
ABBYY FineReader
10 Corporate
Editional (muiensus
NeAF10

3S1V00 102 ot 23
nexadps 2010 r.)
Kaspersky Anti-
Virus Suite s WKS
u FS (numensus Ne
1D0A170720092603
110550 ot 20 mroms
2017 rona)
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[IpakTryeckasi IOATOTOBKA MPU MPOBEACHUH YUeOHOU (03HAKOMUTEIBbHON
OPAKTUKK)  OOy4YalOMIMXCSd  OpraHU3yeTcss  IMyTeM  HEMOCPEACTBEHHOTO
BBITIOJTHEHHSI OOYYaIOIUMUCS OMPEJCICHHBIX BHJIOB pabOT, CBSI3aHHBIX C
Oynymeld TpodeCcCHOHAIBHON JESITEIBHOCTRIO B cdepe oOCTyKMBaHUS Ha
BO3JIYLIHOM TPaHCIIOPTE.

Mecta  npoBeneHus ~ y4eOHOM  (O3HAKOMHUTEIBHOM  MPAKTHUKH)
oOydaromuxcsi BKIIOYAIOT B C€e0S BO3MYIIHbIE TPAHCIOPTHBIE KOMIAHUH,
TOCTUHHUIIBI, TYPUCTCKHE OpraHU3allH, MPOU3BOJACTBEHHBIE OpraHU3alNH,
OpEeAnpusTAs [0 OpraHu3alud OOIIECTBEHHOTO TMHTAHMS MacCaXHUPOB,
OpraHM3alny, OCYHIECTBISIOINE NEpeBO3Ky rpy3oB no P®, CHI', Bkmtouas
MEXIYHAPOJHbIE TEPEBO3KM M OKa3aHUE [JPYTUX CEpPBUCHBIX YCIyTr B
a’pOIOPTY, a TAKKE CTPYKTYPHBIE MOJIpa3ICICHUs Y HUBEPCUTETA.



[Iporpamma y4e6HOM (O3HAKOMUTENBLHOH IPAKTHKH) COCTaBJIeHa
cootBerctBuu ¢ TpeboBanusmMu PI'OC BO mo HampaBieHHIO [OArOTOBKH
43.03.01 «CepBuc».

[IporpaMma pacCMOTpeHa M YTBEPXKJEHA Ha 3acelaHHH kadenpsr Ne 2
«ColnanTbHO-9KOHOMHYECKUX TUCLUIUIMH U CepBUCa» « /9 » /144l
/
2023 roaa, npotokon Ne 7 .

Pa3zpaboTuuku:

K.C.H. (Al Buprokosa A.B.
(yuenas cmenens, yueHoe 38anue, GHamuwiua u unuyuansi pazpabomuuxos)

J1.3.H., IOLIEHT G e Komenesa T.H.

.(yuenas cmenenv, yuenoe 36anue, (aMurus U URUYUAnL! paspadomyuKos)

3asenyromuii kadeapoir Ne 2 «CounanbHO-95KOHOMHYECKHUX AHCLHUIUIHH
U CepBHCa»

11.3.H., JOLEHT s R Komenesa T.H.

.(yueHas cmenenn, yuenoe 38anue, aMUUA U UKUHUATbL PAPAOOMYUKOE)

[Tporpamma cornacoBana: Pykosoaurens OITOII

I1.3.H., JTOLIEHT e | Kowmenesa T.H.

.(yuenas cmenenv, yuenoe 36anue, PaMuiua u URUYUQAIbE Paspabomyuxos)

IlporpaMma paccMoTpeHa W OonoOpeHa Ha 3acenaHud YyeOHo-
METOJUYECKOro coBeTa YHuBepcutrera « /4 » L 2023 ropa,

nporokosn Ne .




