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1 Ilesn ocBOEHUS JUCIUILIMHBI

Hensmu oOcBOE€HMS AUCUUILIMHBL «J HTErpupoBaHHBIE KOMMYHUKALMU U
KOMMYHUKAIIMOHHBIA MEHEKMEHT B c(epe cepBuca» SABIAIOTCS: CHOPMHUPOBATH Y
oOy4aromuxcs 3HaHusg 0 HEOOXOJIUMOCTH U aKTyaJIbHOCTH BCErO CIEKTpa MpooIieM,
COCTaBIIAIOIINX OOBEKT pEKIaMHOW JesATeNbHOCTH B cdepe cepBUca; yMEHUs
aHaJIM3a TEXHOJIOTMH M METOJOB CO3/JaHUsl PEKIAMHOIO NMPOAYKTA B LEJIOM M €ro
HanOoJjiee BaXXHBIX DJIEMEHTOB JUJIl IOCTPOEHUS KIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUH B CEpPBUCHOW JEATEIBHOCTM HA TPAHCIOPTE B  YCIOBUAX
B3aMMOJICUCTBUS C MOTPEOUTEISIMU, B TOM UUCJIE UHTEPHET-TIPOJBUKEHUS YCIYT U
UCCJIEOBAaHUs pbIHKA, OpPraHU3aldd NPOJAXKU M NPOJIBHKEHUS CEPBUCHBIX
IPOJIYKTOB.

3ajmayamMu OCBOEHUS JUCLMUILIMHBI SABIISIFOTCS:

— n3yyeHue PR ocHOB nen0BOM KOMMYHUKallUd B YCTHOM M MHUCbMEHHOMN
dopmax;

— ocBoeHre PR MeToi0B ocyllecTBIIeHHs 1€T0BOM KOMMYHUKAIIUU B YCTHOU
U THCbMEHHOW (opMax Ha ToCynapcTBEHHOM s3bike Poccuiickoit denepanuu
HEOOXOIMMBIE ISl OCYIIECTBICHUS MPOPECCUOHAIBHON CEpBUCHON AESATEIBHOCTU
Ha TPAaHCIOPTHOM NPEINPUATHH;

— ocBoeHue PR MeTon0B ocyiiecTBiIeHUs JeJI0BOM KOMMYHUKAIIMA B YCTHOU
U THCbMEHHOW (opMax Ha HMHOCTpaHHOM (BIX) S3bIKE (aX) HEOOXOAMMBIE IS
npo¢eCCUOHATIBHON CEPBUCHOM 1€ATEIBHOCTH Ha TPAHCIIOPTHOM NPEIPUATHH;

— H3y4YCHUE KIMEHTOOPHEHTHPOBaHHbIX PR TexHomormii B cepBUCHOU
JESITEeIbHOCTH Ha TPAHCIIOPTE B YCIOBMSIX B3aMMOJECHCTBHS C NOTPEOUTENSIMM, B
TOM YHUCJIE UHTEPHET-IIPOJIBUIKEHHUS YCIIYT.

— IPUBUTH O0YYAIOLIUMCS] IPAKTUUYECKUE YMEHHUS U HABBIKHM MO 3HAKOMCTBY C
OpraHu3aluel pekjiaMbl U CBs3€ll ¢ OOIIECTBEHHOCTHhIO B cdepe cepBuca Ha
TPaHCIIOPTE, B TOM YHUCIIE B Cepe BO3AYIIHOIO TPAHCIIOPTA.

JucuuminHa «HTErpupoBaHHBIE KOMMYHHUKAIMA W KOMMYHHUKAIIMOHHBIN
MEHEKMEHT B cdepe cepBuca» o00OecrneuyrBaeT IOATOTOBKY BBITYCKHHKA K
CEepBUCHOMY U OpraHU3al[MOHHO-YIIPaBICHUECKOMY TUITY 3aJa4 MpodeccruoHalbHOM
NEeATEIIbHOCTH.

2 Mecro nucuuninnbl B ctpykrype OITIOITI BO

Jucuunnubaa «MHTErpupoBaHHbIE KOMMYHHMKAIIMM M KOMMYHUKALIMOHHBIN
MEHEKMEHT B cdepe cepBucay MpeACTaBiIseT co00N AMCIUIUIMHY IO BBIOODY,
OTHOCSIIIYFOCST K  9acTH, (OpPMHPYEeMOW  ydaCTHUKaMH 0Opa30BaTeIbHBIX
otHoweHut brnoka 1 Jlucuunnuuel (Moaymn).

Jucuunnuuaa «MHTErpupoBaHHbIE KOMMYHHMKAIMA W KOMMYHUKALIMOHHBIN
MEHEKMEHT B cdepe cepBrca» 0a3upyeTcss Ha KOMIETEHIUAX, CPOPMUPOBAHHBIX Y
00yYaroIerocss Mpu OCBOCHUM MUCHUIUIMH: «MHOCTpaHHBIN sS3bIK», « TeXHOIOruu
JI€J0BOT0 OOILEHHUS], ICUXOJIOTHUS M KOH(MDIUKTOJIOTUS.

JucuunnuHaa «/HTErpupoBaHHbIE KOMMYHUKAUMA U KOMMYHHUKALIMOHHBIN
MEHEDKMEHT B cdepe cepBUcCa» SBIsAETCS OOeCHeUMBAIOIICH I JUCUUILIAHBI



«Opranuzanys cepBuca B adpolopTy M Ha BO3AYIIHOM cyaHe», «CepBucCHas
JEeSATENbHOCTh Ha TPAHCIIOPTE.
JIucuuIuIMHA U3y4aeTcs BO 2 CEMECTpE.

3 KomnereHuumn ody4yawmerocs, popMmupyeMbie B pe3yJibTaTe OCBOCHUA
AUCUMILTHHBI

[Ipouecc ocBoeHuss AucuUIUIMHBL «HHTErpupoBaHHBIE KOMMYHHUKALUU U
KOMMYHUKALIMOHHBI ~ MEHEPKMEHT B  cdepe cepBHca»  HampaBieH Ha
(dbopMUpOBaHUE CIETYIOUIUX KOMIETSHIINH:

Kon Pe3ynpraT 00ydeHus: HAMUMEHOBaHUE KOMITETEHLIUN; HHIUKATOPbI
KOMIIETEHI[UU KOMIIETEHIIUU

Cnoco0eH ocymecTBIATh AeJOBYI0 KOMMYHHKAIMI0O B YCTHOM

YK-4 U NUCbMEHHON (¢opmMax Ha TOCYAapPCTBEHHOM  fI3bIKe

Poccuiickoit @eepaniuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

Brnageer mMeTomamMu OCYHIECTBICHUSI JETOBOM KOMMYHHUKAIIUM B

1
N/ vk-4 N .
YCTHOM M MUCBMEHHOU hopmax
YMeeT OCyHECTBISATh JACIOBYIO KOMMYHHUKAIMIO B YCTHOW U
N%yk-4 MUCbMEHHOM ¢opMax Ha TOCyAapCTBEHHOM s3bike Poccuiickoit
denepannun
T Braneer HaBbIKaMM OCYIIECTBIICHHUS JI€JIOBOM KOMMYHHUKALIMU B
VK-4

YCTHOW M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3bIKE (aX)

Cnocoben Kk pa3padoTKe M COBEPLIIEHCTBOBAHMIO CHCTEMBI
KJIHEHTCKHX OTHOWIEHMH ¢ y4eTOM TpeOOBaHUilI MoTpeduTe s
opranm3anui c@epbl CepBHCA HA TPAHCIOPTE B YCJIOBHSX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YHUCJI€ UHTEPHET-
NPOABUKEHHUS YCJIYI, OPraHU3aAlMH Ipouecca 00CayKUBAHUS
norpeduTesieli Ha OCHOBe NPUMEHEHHUS] 3aKOHOAATEJbHBIX
aKTOB M NIPABOBBIX HOPM

IK-1.1.

[IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOMU
JNEATENbHOCTA Ha TPAHCIIOPTE B YCJIOBUSX B3aUMOACHUCTBUA C
NOTPEOUTENISIMH, B TOM YUCJIE MHTEPHET-TIPOJIBIKEHUS YCIYT

N1k

Ilnanupyembie pe3yJabTaThl H3yYeHUS JUCHUIITIHHBI:

3HaTh:

— METOJIbl OCYIIECTBICHUS JEJIOBOM KOMMYHHKAIIMA B YCTHOW U MMHUCbMEHHOMN
dbopmMax OCHOBBI JCIOBOM KOMMYHHMKAIIMM B OOJIACTH PEKIaMbl M CBS3CH C
OOIIIECTBEHHOCThIO B cepe cepBHca Ha TPAHCIIOPTE B YCTHOM M MHUCHMEHHOMU
popmax (M'yk-4); METOABI OCYLIECTBIEHUS JEJ0BOil KOMMYHUKAI[MA B YCTHOU M
MUCbMEHHOM (opmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit ®denepanuu
HEoOXoauMbIe B O0JAaCTH pEKJIaMbl M CBSI3€M ¢ OOIIECTBEHHOCTBHIO IS



OCYIIECTBJICHHS] TPO(ECCHOHATBHON CEPBUCHOM NEATEIbHOCTH Ha TPAHCIOPTHOM
npeanpustan  (U]]%yk.4); METOOBI OCYHIECTBIEHHS MAENOBOM KOMMYHHMKALMH B
YCTHOW W MHCbMEHHON (opmMax Ha HMHOCTpaHHOM (bIX) s3bIke (ax) B 00JacTu
peKJIaMbl U CBSI3€ C OOILIECTBEHHOCTBHIO, HEOOXOAUMBIE ISl MPO(PECCHOHATBHOM
CEPBHCHOM JIedTeNbHOCTH Ha TpaHcrnopTHoM npeanpuatun (U 3yi.4);

— KJIMEHTOOpUEeHTUpoBaHHbIe PR TexHONMOrnm B 001aCTH peKiIamMbl U CBA3EH ¢
OOILIIECTBEHHOCTBIO B CEPBHUCHOM JAESTENBHOCTH HA TPAHCHOPTE B YCIOBUSAX
B3aUMOJICHCTBUSl ¢ MOTPEOUTENSIMH, B TOM YHCJI€ WHTEPHET-NPOABUKECHUS YCIYT
(M0 )

Ywmers:

— NPUMEHSTh METOAbI OCYIIECTBICHUS JEJIOBOM KOMMYHUKAIIMU B YCTHOW U
NUCBMEHHON (QopMax OCHOBBI JIEIOBOM KOMMYHHUKAIIMM B 00JIACTH PpEKJIaMbl U
CBs3eil C OOIIECTBEHHOCThIO B cdepe cepBHca Ha TPAHCIOPTE B YCTHOM U
nucsMeHHoi popmax (M/Ilyk.4); NpPUMEHATH METOABI OCYLIECTBIEHHS JENOBOM
KOMMYHHMKAllM B YCTHOM M TUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM S3BIKE
Poccuiickoit ®enepanun HeEoOXOAUMBIE B 00JacTH peKJIaMbl M CBsSI3ed C
OOIIIECTBEHHOCTBIO  JUJII  OCYIIECTBJICHHUS  MPOPECCHOHAIBHOW  CEpBUCHOMU
NeSATeNbHOCTH Ha TpaHcHnopTHoM npenpustun (MJ1%yi4); NpPUMEHATh METObI
OCYIIECTBJICHHS JEJIOBOM KOMMYHHUKAIIMM B YCTHOW M NMHCbMEHHOW ¢opMax Ha
MHOCTPAaHHOM (BIX) s3BIKE (aX) B 00JIACTH PEKJIaMbl U CBA3EH C OOIIECTBEHHOCTHIO,
HEOOXOIUMBIE J1JIs1 MPOPECCUOHATIBHON CEPBUCHOM JIEATETLHOCTH Ha TPAHCIIOPTHOM
npeanpusatun (U] 3yi4);

—  TPUMEHSTHh KJIMEHTOOpUEeHTHpoBaHHbe PR TexHomormu B obnactu
pEKIIaMBbI U CBsI3€l ¢ O0IIECTBEHHOCTHIO B CEPBUCHOM JEATEIHHOCTA HAa TPAHCIIOPTE
B YCIOBHUSX B3aUMOJEHCTBUA C TMOTPEOUTENSIMU, B TOM YHCJIE HWHTEPHET-
npoasuxenns yeayr (M1 x-1);

Bnanerts:

—  HaBbIKaMM  [PUMEHEHUS  METOJAOB  OCYILIECTBJIEHUS  JEJIOBOU
KOMMYHHKAIIMM B YCTHOW M MUChbMEHHON (hOpMaX OCHOBBI JCIOBONM KOMMYHHKAIIHH
B 00JIaCTH PEKJIaMbl U CBsI3EH ¢ OOIIECTBEHHOCTHIO B c(hepe cepBUca Ha TPAHCTIOPTE
B ycTHOH M muchbMeHHOM (opmax (M'yk.); HaBBIKAMH IPMMEHEHHS METOIOB
OCYIIECTBJICHHS JIEJIOBOM KOMMYHUKAIIMM B YCTHOM M THChMEHHOH (dopmax Ha
rocyaapcTBeHHOM s3blke Poccmiickoii ®denepanuu HeoOXoauMble B 00JIaCTH
peKIaMbl U CBS3€HM C OOIECTBEHHOCTHIO JI OCYILECTBJICHHS MpodeccroHaTIbHOM
CEPBHCHOIl JesATeNbHOCTH Ha TpaHcnopTHoM npeanpustun (U %yi.4); HaBBIKAMU
MPUMEHEHHUSI METOAOB OCYIIECTBJICHHS JI€JIOBOM KOMMYHHKAIIMM B YCTHOU U
MUCbMEHHON (hopMax Ha MHOCTPAHHOM (bIX) sI3bIKE (aX) B 00JacTU peKjIaMbl U
CBsI3€l C OONIECTBEHHOCTHIO, HEOOXOMUMBIE NJisi MPO(hEeCCHOHATBbHOW CEPBUCHON
IeATeNbHOCTH Ha TpancnopTHoM npeanpustun (U13yk.4);

— HaBBIKAMHM NPUMEHEHUS KIMEHTOOPUEHTHUPOBaHHbIX PR TexHonoruii B
00J1aCTH peKJIaMbl U CBsI3€l ¢ OOILECTBEHHOCTHIO B CEPBHCHOM JEATEIBHOCTH HA
TPAHCIIOPTE B YCJIOBHUSAX B3aUMOJIEUCTBUA C TOTPEOUTENSIMH, B TOM YHCIE
unTepHeT-poaBmkeHus yeryr (U1 mi.1).

4 O0béM IMCHUIIMHBI M BUIbI Y4eOHOH padoThl
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OO6mast Tpya0EMKOCTh NTUCIHUIUIMHBI COCTaBIsIET 3 3au€THble enuHuilbl, 108
aKaJIEeMUYECKHUX Yaca.

Bcero vacos Cemectp
HaumenoBanue 5
OO61m1ast TPyJI0€MKOCTh AUCITUTIITUHBI 108 108
KonrakTHas padora: 54,3 54,3
JIEKIUU 18 18
NPAKTUYECKUE 3aHSITHSI 36 36
CEMUHAPBI — —
nabopaTtopHbie pabOThI — —
KypcoBasi paboTa (IpOeKT) — —
CamocTosTtenbHast paboTa 00yJaronierocs 45 45
[IpoMeskyTouHas aTTecTaius; 9 9
KOHTaKTHas paboTa 0,3 0,3
caMocTosiTeIbHas paboTa Mo MOATOTOBKE K 8,7 8,7
3a4eTy

5 Conep:xxanue TUCIHUTNIAHBI

5.1 CooTHeceHHsI TeM QUCHMILIMHBI U (POPMHUPYEMBIX KOMIIETEHIINH

Komner %
é CHIINH E E % -
= T o
S 2 e o 5
TeMBI TUCHIMIIIUHBI = S | = S 3 2 =
57| 2| o 3 Z o 8
c 5 o
oz » | B 8 & S
O
o
Tema 1. KoHuenryanpHOE MpeACTaBICHUE
00 HMHTETPUPOBAHHBIX KOMMYHHKALUSIX M 9 + | BK, JI, 113, | YO, C3,
TIOHATHE KOMMYHHKAIITUOHHOTO MPK, CPC| Cum
MCHEIKMCHTA
Tema 2. PR-TeXHOIOTHH: obmas JI, 113, vO. 3
XapaKTEPHUCTUKA 18 | + | + | MPK, KC, s
CPC Cru
Tema 3. PeknaMmHble TEXHOJIOTHH: 0O0IIas JI, 113, vO. C3
XapaKTEPUCTUKA HA TPAHCIIOPTE 11 | — ] + MPK, C,IH ’
CpPC
Tema 4. Menua puieimia3 B cucteme PR- JI, 113,
. YO, C3,
TEXHOJIOTUI HA TPAHCIIOPTE 11 - |+ MPK,
CPC ‘o




Kommner %
3 CHITUU T = 2
e 5D T A
S o e o 5B
TeMBI TUCHMIIINHBI 3 | S 3 = %
=7 2 % 8E T
5z > | B 8 & S
O
o
Tema 5. Caltr kak 0a30Bas TEXHOJIOTHUS JI, 113,

. YO, C3,
pekiamHoi u  PR-mestenpnoctn B | 11 + |+ MPK, Crm
WNHuTtepHeTe CPC
Tema 6. OcoOeHHOCTH OpraHu3zaluu U JI, 113,

. YO, C3,
MIPOBEACHUS PEKIIaMHOM kammanuu | 11 - |+ MPK, C
MIPEANPUATUS CEPBHCA HA TPAHCTIOPTE CpC =
Tema 7. KOMMYHUKAIIMOHHBIA MEHEKMEHT JI, 113,
YO, C3,
B KOMMEPUYECKOM CEKTOpE 11 - |+ MPK, Cm
CpC
Tema 8. KOMMYHUKAITMOHHBIA MEHE)KMEHT JI, 113, vVO. C3
B KPU3UCHBIX CUTYyaIUsAX 11 - |+ MPK, C’ ’
CPC B
Tema 9. Opraau3zanus paboThl CrieIUAINCTa JI, T13, vO. C3
10 peKJIaMe U CBSI3SIM C 00IIECTBEHHOCTHIO 6 - + MPK, C, ’
B UHTEPHET-NIPOCTPAHCTBE HA TPAHCIIOPTE CpPC t
HUtoro no nucuumiiniae 99
ITpoMesxyTouHas aTTecTaius 9 3
Bcero o nucuuiuinge 108

Cokpawmenus: JI — nexuus, 113 - npaktuueckue 3anstusi, KC — kpyrislii cTod,
CPC — camocrositensHas pabora oOydaromierocsi, BK — BxonHoi koHTpoas, YO —
ycTHBIM onpoc, MPK — meTton pa3BuBaromeiics koonepauuu, C3 — cuTyailmoHHOE
3amanue, Cir — cooOienne, 3 — 3a4er.

5.2. TeMbl JUCHHUIIIMHBI U BUABI 3aHATHH

HaunmeHnoBanue TemMbl Bcero
J |113| C | JIP | CPC | KP
JVCUUTLTAHBI 4acoB
Tema 1. KonnenryansHoe
MpeACTaBICHUE 00
MHTETPUPOBAHHBIX
pup 2 4| —| —| 3 | — 9
KOMMYHHUKalIUSIX U TOHATHE
KOMMYHHUKAIIHOHHOTO
MEHEI)KMEHTa
Tema 2. PR-texHonoruu: oOias
Mo le | — | —] 10| — | 18
XapaKTEepUCTUKA
Tema 3. PexnamMHbIE TEXHOJIOTUN: o |4 | — | — 5 . 11
oO1ast XapaKTePHUCTHKA Ha




HaumenoBanue tembl Bcero
JTUCITUTUTHHBI U3 € JIP ) CPC KP 4acoB

TpaHCcIopTe
Tema 4. Menua puneimH3 B
cucreme  PR-texnomorut wHa| 2 | 4 | — | — 5 — 11
TPAHCIIOPTE
Tema 5. Calit kak 0a3oBas
TEeXHoJoruss pekgamHod u PR-| 2 | 4 | — | — 5 — 11
nesaTenbHOCTH B IHTEpHETE
Tema 6. OcobenHoctu
OpraHu3alid W  TMPOBEACHUS
pEKIIaMHOU Kammanuu | 2 | 4 | — | — 5 — 11
PEIPUSATHS cepBuca Ha
TPAHCIIOPTE
Tema 7. KomMMyHHKalIMOHHBIN
MEHE/DKMEHT B KoMMmepueckom | 2 | 4 | — | — 5 — 11
CEKTOpe
Tema §. KoMMmyHHKallMOHHBIH
MEHEDKMEHT B KpuW3MCHBIX | 2 | 4 | — | — 5 — 11
CUTYaIMSIX
Tema 9. Opranuzaius paOOTHI
CHeIUalincTa IO peKiIaMe |
CBiI3IM C OOIIECTBEHHOCTHIO B | 2 2 — — 2 — 6
UHTEPHET-TIPOCTPAHCTBE Ha
TPAHCIIOPTE
Wroro 3a cemectp 2 18 |36 | — | — 45 — 99
ITpomerxxyTouHas aTTecTanus B hopMme 3a4eTa 9
Bcero o nucruiuinae 108

Cokpamenusi: JI — nexuusi, II3 - mnpaktudyeckue 3anstusa, CPC —
camocTosiTeTbHass pabora oOyuatomerocsi, KP — kypcoas pabGora, JIP —

nabopaTtopHbie paboThl, C — CEMUHAPBHI.
5.3 CoaepkaHue TUCHMIIMHBI

Tema 1. KoHumentyanabHoe mnpeacTaBjieHHe 00 HWHTEIPUPOBAHHBIX
KOMMYHUKAIUAX U MOHATHE KOMMYHHMKAIMOHHOI0 MEHEIKMEHTA

Posnp mHTErpHpOBaHHBIX KOMMYHUKAIMKA B PELICHUH 3324 MEXINYHOCTHOIO
U MEXKYJIbTYpPHOTO B3amMonaercTBus. OCOOCHHOCTH OpraHW3alMM KOHTAKTHOU
30HBI MPEIANPHUITUS CEpPBUCA C IOMOIIBK) HWHTETPUPOBAHHBIX KOMMYHHKAIIUU.
I'maBHBIE 3Tanbl U 3aKOHOMEPHOCTH MCTOPUUYECKOTO PA3BUTHSI WHTEIPUPOBAHHBIX
KOMMYHHMKaIIMii B paMKax OTEUECTBEHHBIX NpeAnpustuil cepBuca. [lonsitue 06
MHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYyHUKalusXx. [lonsite o ToBape, ToBapHOM
oOMeHe, caenke (sl caMOCTOSITEIbHOTO u3yudeHwus). OOmiee mpeacTaBiIeHUE O
MapKeTHUHIT€, MAapKETHUHIOBBIX  OTHONIIEHHUSAX, LIEJIeBOM  aynutopuu (s



CaMOCTOSITEIbHOTO H3yueHHs). [loHATHE KOMIIEKCa KOMMYHMKamuh (1
CaMOCTOSITEILHOTO M3ydeHUs1). [loHATHE M OCHOBHBIC 3JIEMEHTHI MapKETHHTOBBIX
KOMMYHHUKallMi  (IJ11  CaMOCTOSITEILHOTO  HM3y4deHus). VHTerpupoBaHHBIC
KOMMYHHUKAIIMU: CyTh, COCTaBIstONMe (IS CaMOCTOSITEIbHOTO H3Yy4YECHUs).
I[Togxompl K  ONpEeAENACHHI0O  HMHTETPUPOBAHHBIX  KOMMYHHKAIMM  (JJId
CaMOCTOSITEILHOTO HM3Yy4YeHHS). OJEMEHTHl OIpeAeICHu HHTETPUPOBAHHBIX
KOMMYHHKAIMK (711 CaMOCTOSATENIBHOTO H3y4deHHs). OcoOEHHOCTH OpraHU3aIluH
KOHTAaKTHOM 30HBI TMPEANPUITHS CEpBHCAa C TOMOIIBI0 HMHTETPUPOBAHHBIX
KOMMYHHKAIUK (711 CaMOCTOSITENIbHOTO M3ydeHus). OTandus HHTETPUPOBAHHBIX
KOMMYHUKAIIMi OT HWHTETPUPOBAHHBIX MAapPKETHHTOBBIX KOMMYHHKAIMK (1715
CaMOCTOSITEIbHOTO W3yueHus). Mogens A. ['poHinrenta (mjs camMoOCTOSATEIHLHOTO
n3yueHus1). OCHOBHBIC AJIEMEHTHI KOHIEHIIUM HHTETPHPOBAHHBIX KOMMYHHUKAITUI
(ns CaMOCTOSITETLHOTO W3YyUYCHHUS). [TonsaTus «OOIIECTBEHHOCThY,
«3aUHTEPECOBAHHBIE CTOPOHBI» (IJII  CAMOCTOSITEJILHOTO  M3y4deHwus). Poib
KOMMYHHUKAIlMM B PEIICHUHW 3aJa49 MEXKINYHOCTHOTO U MEXKYJIbTYpPHOTO
B3aMMOJICHCTBHS (VIS CaMOCTOSITENIbHOTO H3ydeHHs). OCOOEHHOCTH HPUMEHEHUS
WHTETPUPOBAHHBIX KOMMYHHUKAIIUNA B paMKaX YBEIMYCHUS COLUAIBHON 3HAYMMOCTHU
npodeccHoHaIbHON JIESITEIPHOCTH B cdepe cepBuca Ha TpaHcnopte (s
CaMOCTOSITEJILHOTO ~ M3Y4YEHHS). Onpenenenue OCHOBHBIX  ITOHATHH
KOMMYHUKAIITHOHHOTO  MEHE/DKMEHTa (11  CaMOCTOSITEIbHOTO — H3yUYCHHS).
CymHOoCT, W 3HaueHHWe uWHOpMamMM B  Pa3BUTUH  KOMMYHHKAIIMOHHOTO
IIPOCTPAHCTBA COBPEMEHHOro oOmecTBa (I CaMOCTOSITEILHOTO H3YYCHHS).
OmnacHOCTH W Yrpo3bl, BO3HUKAIOIIME B 3TOM IPOIECCE, OCHOBHBIE TPeOOBaHUS
uH()OPMAIIMOHHONW 0€30MacHOCTH (IJI1 CaMOCTOSITEILHOTO HW3Yy4deHHs). MeTobl
OCYIIECTBJICHHS JIEJJOBOM KOMMYHHKAIIMHM B YCTHOW U MUCbMEHHOU (hOpMax OCHOBBI
JIEJTOBOM KOMMYHHUKAIIUM B 00JIaCTH peKJIaMbl M CBSI3ed C OOIIECTBEHHOCTHIO B
chepe cepBHca Ha TpaHCIOPTE B YCTHOM HM NHCbMEHHOW (opmax (s
CaMOCTOSITEILHOTO M3yU€HUs1). MEeTOAbl OCYIIECTBICHUS JE€T0BOM KOMMYHHUKAIIUU B
YCTHOM W THUCbMEHHOW (opMax Ha TOCYIapCTBEHHOM s3bIKe Poccuiickoit
denepanuu HEOOXOAMMEIE B 00JIACTH PEKJIAMBI M CBSI3€H C OOIIECTBEHHOCTHIO IS
OCYIIECTBIICHHUS MPOGECCHOHATHLHON CEPBUCHOM AEATEIBHOCTH HAa TPAHCIIOPTHOM
NpeanpusITud  (JUIsI  CaMOCTOSITENIbHOTO U3y4eHHUs). MeTOolbl OCYIIECTBICHUS
JEeJIOBOM KOMMYHHMKAIIMM B YCTHOM M NMHUChbMEHHOM (popMax Ha MHOCTPAHHOM (BIX)
sI3bIKe (aX) B 00JIaCTH PeKJIaMbl U CBSA3CH ¢ OOIIECTBEHHOCTHIO, HCOOXOIMMBIC IS
poeCCHOHATILHONM CEPBUCHOW JICATEIBHOCTH HAa TPAHCIOPTHOM IPEINPUATUH
(nna camoctositennbHOrO M3ydeHus). KnuenroopuentupoBanusie PR TexHomoruu B
00JlacTH peKIamMbl M CBS3EH C OOIECTBEHHOCTHIO B CEPBUCHOHN IEATCIBHOCTH HA
TPAHCIIOPTE B YCIOBHUSX B3aUMOACHUCTBUS C TMOTPEOUTEISIMH, B TOM 4YHCIIE
MHTCPHET-TIPOJABMKCHUS YCIyr (I CaMOCTOSITEIIBHOIO M3ydeHus). TpaHCIOPTHOE
MJJAHUPOBAaHUE MW  TPAHCIOPTHOE MOJEIUPOBAHHE (111  CaMOCTOSATEIHHOTO
U3YUYECHUS).

Tema 2. PR-TexHosiornm: o0miasi XapakTepucTuKa
ConpayibHbIE TEXHOJOTMH KakK pPe3yJbTaT TEXHOJIOTH3allUM COBPEMEHHOIO
obmiectBa. CBs3M ¢ OOIMIECTBEHHOCTHIO KakK coIlldalbHas TexHosorus. PR-
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TEXHOJIOTUHU: CYIIHOCTh W OCOOCHHOCTH. [J1laBHBIE H3Tambl WU 3aKOHOMEPHOCTH
ncropudyeckoro paszputus PR-rexnomoruii. Ilpusnaku u kpurepun PR-texHonoruum
(m1s1 camocTosiTeNnbHOTO n3yueHus). Buabl PR-TexHomoruii (17151 caMOCTOATEIHLHOTO
u3ydeHus1). MecTo KOpPIOpPAaTUBHBIX KOMMYHHMKauuid B  PR-nedarensHoCTH
opraHuzanuu (il CaMOCTOSITEILHOTO M3y4eHUs). B3auMOCBS3b KOPIOPATHUBHBIX
PR-koMMyHUKaIMii ¢ HAYYHBIM HAMpPABJICHUEM - KOPIIOPATUBHOE yMpaBieHue (AJis
CaMOCTOSITEJILHOTO U3ydeHus1). BzauMocss3b koprnopatuBHbIX PR-koMMyHuKanuii ¢
HAay4YHbIM  HalpaBJ€HUEM -  KOMMYHUKAIIMOHHBIA  MEHEIKMEHT (s
CaMOCTOSITEILHOTO U3ydeHus1). BzauMocss3b koprnopatuBHbIX PR-koMMyHuKanuii ¢
COLMOJIOTHUEN  YIIPABJICHUSA, C COUUAIBHBIM MEHEI)KMEHTOM, COLMOJIOTHEHN
opraHuzaiuu (sl caMocTosATeNbHOTro u3yueHus). @ynkuuu PR-ciayx0b1 B paboTe ¢
NEePCOHAJIOM OpraHu3anuu (Il CaMOCTOATENbHOr0 u3yueHus). (OcoOeHHOCTH
WHTETPUPOBAHHBIX KOMMYHUKAIIMH U KOMMYHUKAIIMOHHOTO MEHEKMEHTa B cepe
CEpPBUCHOTO OOCITY>KMBaHUS Ha TPAHCIOPTE MJIA PEIICHHS 3a7ad MPOJBUKCHUS
yCIIYT, UHTEPHET-TIPOIBMKEHHUS YCIIYT OpraHu3anuii cepbl cepBrca Ha TPAHCIIOPTE
B YCJIOBHUSX B3aUMOJICUCTBUS C TOTPEOUTENSIMH, OpraHU3aIlMKd Mpolecca
o0cIy>)KuBaHMs MOTPEOUTEIEH HAa OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX aKTOB W
PaBOBBIX HOPM (JJISI CaMOCTOSITETLHOT'O HW3Yy4YeHHUs). MeToabl OCYIIECTBICHHUS
JIEJIOBOM KOMMYHHUKAIIUM B YCTHOM M MUCBMEHHOW (opMax Ha ToCyJapCTBEHHOM
s3pike Poccuiickoit Denmepanuu HeoOXoauMbIe B 00JIACTH PEKIIAMbl M CBSI3EH C
OOIIECTBEHHOCTBIO  JUJII  OCYIIECTBJICHHS  MPOPECCHOHAIBHOW  CEPBUCHOM
JEeSTENHHOCTU Ha TPAHCTIOPTHOM MPEANPUATUU ([T CAMOCTOSITENLHOTO U3YUCHHUS ).
Metonbl OCYIIECTBICHUS JAEIOBOM KOMMYHMKAIMA B YCTHOM M HHUCbMEHHOU
dopMax Ha WHOCTpaHHOM (bIX) s3bIKE (aX) B OOJACTH peKJIamMbl U CBs3EH C
OOIIIECTBEHHOCTHIO,  HEOOXOAMMBIE I NPOQPECCHOHANBHON  CepBUCHOMU
NEATEIIbHOCTU Ha TPAHCIIOPTHOM MPEANPUITHH (151 CAMOCTOSITENIBHOTO U3YyYEHHS).
KmuentoopuentupoBanasie PR TexHomormum B oOJacTd pekjiaMbl W CBS3EH C
OOIIECTBEHHOCTHI0O B CEPBHCHOW JESATEIBHOCTM Ha TPAHCIOPTE B YCIOBHSX
B3aMMOJICHCTBUS C TOTPEOUTENSIMU, B TOM YHUCJI€ MHTEPHET-NPOJIBIKCHUS yCIyT
(151 CaMOCTOSITEILHOT'O U3YUCHHS).

Tema 3. PekiaMHble TeXHOJOTHM: 00IIAsi XAPAKTEPUCTHKA Ha
TPaHCIoOpPTe

Pexitama B cuctemMe MHTErpUpPOBAHHBIX KOMMYHHUKAIU. DYHKIIUN PEKIAMBI.
Ponp peknambl B oOmiectBe. Pexinama u CBA3M C OOIIECTBEHHOCTBIO: CXOJICTBO U
pasznuuue. ['aBHbIE 3Tanbl 1 3aKOHOMEPHOCTH UCTOPUUECKOTO PA3BUTHUS PEKIAMBI B
Poccun u 3a pyOexxoMm (st caMOCTOSITENbHOTO W3ydeHwus). [lewaTHas pekiama:
(GyHKITMOHAIBHBIE OCOOEHHOCTH, (OPMBI H KaHPBl (TSI  CAMOCTOSITEIIBHOTO
u3yuenusi). Pexnama Ha paguo W Ha TeNeBUACHUU (AJIsI CaMOCTOSITENBHOTO
u3yueHus). Buapl HapyKHOW pekiiambl (71 CAMOCTOSTEIBHOTO HW3Y4YEHUs).
Tpan3utHas pekiama (JIJsi CaMOCTOSITENIbHOTO H3ydeHUs). PexiiaMHO-CyBeHUpHas
OPOAYKIUSL (71 CaMOCTOSITEIBHOTO u3ydeHus). BpicTaBouHass u sipMapoydHas
pekiiama ([U1si camocTosITeNIbHOrO u3ydeHus). [lonsitue u Buabl MHTEpHET-peKIIaMbl
(mna camocTosiTenbHOro u3yueHust). CylmHOCTh U OTIUYUTEIbHBIE OCOOEHHOCTH U
TUTOJIOTUS TOJIUTHYECKOW M COLMAIbHOW peKiIaMbl (Ui CaMOCTOSATEIIbHOTO
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u3zydyenusi). IIpaBoBble aceKThl peKIAMHON AEATEIbHOCTU (AJI1 CaMOCTOSITEIbHOTO
u3yueHust). PekiiaMHble areHTCTBa KaK CyOBEKThl PEKJIAMHOW NESTEIBHOCTH (IS
CaMOCTOSITEJILHOTO M3y4eHHUs). Buabl UM CTpyKTypa peKJIaMHBIX areHTCTB (s
CaMOCTOSITEIbHOTO M3y4deHHs). OCOOEHHOCTH W BUAbI YCTHBIX U IMUCHMEHHBIX
(GhOopM HHTErPUPOBAHHBIX KOMMYHHKAIM B YCTHOW M IMHUCBMEHHBIX (popMax B
chepe cepBuca Ha TpaHCIOpPTE [UJIl pEHICHUS 3a/Jad MEXKJIMYHOCTHOTO U
MEXKYJIbTYPHOTO  B3aUMOJACHCTBUS  (IJII ~ CAaMOCTOSITEIBHOTO  HU3YYCHMUSI).
KnuentoopuentupoBannsie PR TexHomoruu B 00JacTh pekjiaMbl U CBSI3EH C
OOLIECTBEHHOCThIO B CEPBUCHOM JAESATENBHOCTH HA TPAHCHOPTE B YCIOBHUSAX
B3aUMOJICHCTBUS C MOTPEOUTEISIMU, B TOM UYHCIIC MHTEPHET-TIPOJBUKEHUS YCIYyT
(mms  camocrtosiTenbHOrOo u3yudeHwus). [ludpoBoit MOHUTOPUHT U  YIpaBIICHHE
COCTOSIHUEM TPAHCIIOPTHON MHPPACTPYKTYPHI (1711 CAMOCTOSTEIIBHOTO U3YUCHUS).

Tema 4. Meaua pujieiinin3 B cucteMe PR-TexHo/10ruii Ha TpaHcnopre

Menmunapuneiimna3 kak PR-texnomorus. Cnenuduka p3ammopeiictBus PR-
CTPYKTYp ¢ TledaTHbIMH M 3neKTpoHHbIMH CMU. CTpykTypa B3amMOIEHCTBUS
YKYPHAJIUCTOB U CIICI[MAJIUCTOB MO CBA3SAM C OOIECCTBEHHOCTHIO. MeponpusaTus I
KYPHAJIUCTOB: BHUJBI MeponpusaTuii (OpuduHr, mpecc-koH(MEpeHIUsS MOpecc-Typ,
KpyIJblid ¢Toj1). Opranu3amus MIpeBbio (711 CaMOCTOATEIHLHOTO M3yUeHUs ). Buasl u
dopmbl  dpdexTuBHOrO HMHPOPMAIMOHHOTO TOBoAa (I CaMOCTOSITEIBHOTO
n3ydeHus ). IlepBuunsiii PR-TekcT (111 camocTositennbHOro u3ydenus). JKanpol PR-
TEeKCTa (11 CaMOCTOATENIbHOTO M3y4eHus). Bunbl komOuHMpoBaHHOTO PR-Tekcra
(ms  camMocTOATENbHOTO W3y4eHus1). IIpecc-KUT, HBIOC-KUT M Meaua-KuT (I
caMocTosITeIbHOr0 u3yueHus). CTpykTypa mnpecc-kuTa (Ijisi caMOCTOATEIBHOTO
n3ydeHus). I'omoBoit otdyeT kak PR-TekCcT (11 caMOCTOSTENIBHOTO H3Yy4YEHHS).
Bunapl Oponttopbl (1 caMOCTOSITEIBHOTO H3ydeHus ). DyHKIMU KOPIOPATUBHBIX
MeIHa-pecypcoB Ha TPaHCIOPTE (IS caMOCTOSATEIbHOTo u3ydeHus). Cnenuduka u
HAa3HAYECHHE KOPIOPATUBHBIX M3JaHUN (i1 CaMOCTOSITEILHOIO M3Y4YCHHS).
KopnopatuBHoe paano u TeneBUACHUE (11 CaMOCTOSATEIBHOTO HW3YYCHUA).
OcoOeHHOCTH UCITOIB30BaHUS KOPIIOPATUBHBIX MEIHa-PECYPCOB B KYPHAIUCTCKOM
MpaKTUKE Ha TpaHCMIOpTE (IJI1 CaAaMOCTOSITEJIbHOTO M3y4deHus). Meauapusieiiinns B
KIIMCHTOOPUEHTUPOBAaHHBIX PR TexXHOMOrMsAX B 00JacCTH peKIaMbl M CBSI3CH C
OOIIIECTBEHHOCTHIO B CEPBHCHOM JCATEILHOCTH HAa TPAHCIOPTE B YCIOBHIX
B3aUMOJICHCTBUS ¢ TOTPEOUTENSIMH, B TOM YHCJIE WHTEPHET-NIPOABMIKCHHS YCIyT
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

Tema 5. Caiit kak 0a3oBasi TexHOJOrus pekiaMHoil u PR-nessTesibHOCTH
B UHTEpHETE

[lonsiTue u Buabl caitftoB. Cnenuduka caiiTa NpeanpusTUs CepBUCA. IJTallbl
co3ganusa cairta. CallT opraHM3aldd Kak Meaua-pecypc. Buabl KOpHmopaTHUBHBIX
CaliTOB (IJi1 CaMOCTOSATENbHOTO H3yudeHHs1). OCHOBHbIE OIIMOKU MpPHU CO3JIaHUU
Iu3ailHa W CTPYKTYpbl KOPIOPATUBHOIO caiTa JJisi BHEIIHEW aynutopuu (s
CaMOCTOSITEJILHOTO  M3YYEHUS). CrpykTypa  caifta:  oOsi3aTeibHble U
JOTIOJTHUTEIbHBIE pa3ielibl (JJIsI CAMOCTOSITEILHOTO U3yUeHHUs ). TUIOBbIe OMMOKHU U
yIpo3bl, COBEpIIAEMbIE NPU MPOABUKEHUU HWHTEPHET-CAUTOB, METOJbI HX
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3a0J1arOBPEMEHHOTO BBISBICHUS W TMPOTUBOACHCTBUS (IJI1 CAaMOCTOSITEIILHOTO
n3yuenusi). CylIHOCTb, Ha3HAYEHUWE W TMPUHIMIBI CO3JaHUsA Jorotuma (s
CaMOCTOSITEILHOTO H3y4eHus). DPekTuBHble U HEIPDEKTUBHBIC JIOTOTUIBI (IS
CaMOCTOSITEIbHOTO u3yueHus). Pa3paborka norotuna |T-cmeumnanuctom u PR-
CHENUAIUCTOM (711 CaMOCTOATENILHOTO M3Yy4YeHUs). DTanbl pa3pabOTKH JIOTOTHUIIA:
MOJITOTOBUTENIbHAS, paboTa, pa3padoTKa KOHIICNIIMU JIOTOTUIIA, KOHUEMINU MU
CO37laHME OKOHYATEJILHOTO BapHaHTa JIOTOTUIIA, BHEAPEHHE JIOoroTumna (s
CaMOCTOSITEIbHOTO ~ u3y4deHus).  [lporpammbl s co3daHUsl  JIOTOTHIIA:
Jetalogodesigner, LogoDesignStudio, LogoCreator (mms camMOCTOSTEIHLHOTO
uzydeHus). CaliT u KIMeHTOOpUeHTHpOoBaHHbIE PR TexHomorum B 001acTu pekiamsl
U CBS3€M C OOIIECTBEHHOCTHIO B CEPBUCHOM JEATEIILHOCTH Ha TPAHCIOPTE B
YCIIOBUSIX B3aUMOJCHCTBHUSI C TMOTPEOUTENSIMA, B TOM 4YHCJI€ HWHTEPHET-
MPOJIBMXKEHUS YCIIYT (1711 CAaMOCTOSITEIBHOTO U3YUYEHUS ).

Tema 6. Oco0eHHOCTHM OpraHM3alUM M TPOBEJACHUS PEKJIAMHOMU
KaMIIAHUH NPeJNPUsSTHS CEPBUCA HA TPAHCIOPTE

[lonsTie W 3Tambl pPEeKIaMHOM KaMIlaHWW. BHABI pEKIaMHBIX KaMIIaHWM.
Moaenn pekinaMHOM KammaHuu. PekjamHass KammnaHusi B ceTd VIHTepHeT.
OcoOeHHOCTH  PEKIIAMHOM KaMIaHWMM B  CEPBUCHOM  JCATEIBHOCTH  (JJId
CaMOCTOSITEIbHOTO H3ydeHHUs). DopMmupoBaHHe OIOKETa pPEKIAMHON KaMITaHUU
(nns camocTosTenbHOTO M3yueHus ). Kpurepun ornenku 3¢ PeKTUBHOCTH PEKIaMHOM
KaMIIaHUW Ha TpaHcropTte (sl CcaMOCTOATENIBHOTO u3ydeHus). [loHsTue
peKJIaMHOTO TEKCTa (IS CaMOCTOATENBHOTO W3y4eHHs). PekjaMHBIA TEKCT:
CTPYKTYpa U COAEpkKaHUE (IJI1 CaMOCTOSITEIbBHOTO MU3y4eHUs). BUIbl pexiiaMHOTO
TEeKCTa (711 caMOCTOSITENIbHOTO M3ydeHwus). Crnernuduka BOCIPUATHS PEKIAMHOTO
TEKCTa Pa3JIMYHBIMK THUIAMH 1EJICEBOM ayauTOpu (IJI1 CaMOCTOSTEIbHOTO
nu3ydenus). CioraH W JIOTOTHUIT KaK COCTABIIAIOIIME PEKIAMHOTO OOBSBICHUS Ha
TpaHCIOpTe (IJII CaMOCTOSITeNIbHOrO M3ydeHus). KinnenroopueHTupoBaHHble PR
TEXHOJIOTUM B OOJIACTH PEKJIaMbl M CBs3€H C OOIIECTBEHHOCTHIO B CEPBHUCHOM
NEATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICHCTBUS C IMOTPEOUTEIISIMU, B
TOM YHCJI€ HUHTEPHET-TMPOJIBUKEHUS YCIYT (711 CAMOCTOATEIHLHOTO U3YUYEHHUS ).

Tema 7. KoOMMYHHKALITHOHHBbIN MEeHEI)KMEHT B KOMMEPUYECKOM CEKTOope

KoMMyHUKaIIMOHHBI MEHEKMEHT B paboTe C KIMEHTaMH, KOHKYpPEHTaMH,
WHBECTOpaMH, OOIIECTBEHHOCTHIO B Me30-cpeae ¢GupMbl. KoMMyHHKaIMOHHBIN
MEHE/I)KMEHT BO B3aHMMOOTHOLIEHUSIX C OpraHaMu TOCYJAapCTBEHHOTO M MECTHOTO
ynpaBiaeHua. DOyHKIMM KOMMYHHKAllHIOHHOTO MEHEI)KMEHTa B KOMMEpPUYECKOM
cekrope. Ponb oTpacieBbIx accouuanvii B CHUCTEME€ KOMMYHHUKAIMOHHOTO
MEHE)KMEeHTa (IJI1 CaMOCTOATENbHOrO u3yuyeHus). Pojlb KOMMYHUKAIMOHHOTO
MEHEP)KMEHTAa B MApPKETHUHTOBOM MOJUTUKE (I CAaMOCTOSITEJILHOTO H3YUYEHUS).
CrpykTtypa oTHAela KOpPIOPAaTUBHOM KOMMYHUKAIUMU (I8 CaMOCTOATEIbHOTO
n3yueHus). KOMMYHHMKAaTUBHBII MEHEI)KMEHT B paMKax MPEINpUATHS CepBHCa
TPAHCIIOPTHOM  oTpaciau ()T  camMOCTOATENIbHOrO  u3ydeHusi). Pazpabotka
TEXHOJIOTUW TMpolecca cepBuca (IUIs CaMOCTOSITEIBHOTO H3yueHus). Pa3Butue
CUCTEMbl KJIMEHTCKUX OTHOIICHUH C ydeToM TpeOoBaHUU mnoTpedutens (s
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CaMOCTOSTEILHOTO U3ydeHHUs ). OCOOEHHOCTH MOATOTOBKH IIEPCOHANA MPEIPUSTHS
cepBuca K paboTe B KOHTAaKTHOW 30HE C MOTpeOUTENEeM, KOHCYJIbTUPOBAHUIO,
COTJIaCOBaHMIO BHAA, (PopMbI M 00OBEMa Tporecca cepBrca (ISl CaMOCTOSATEIHHOTO
nzydenus1). KimenroopuentupoBanusie PR TexHomormm B 00JacTH peKIaMbl H
CBSI3¢H ¢ OOIIECTBEHHOCTBIO B CEPBUCHOM JIEATCIIFHOCTH HAa TPAHCIIOPTE B YCIOBUIX
B3aUMOJICUCTBHS C MOTPEOUTEISIMU, B TOM YHCJIE MHTCPHET-TIPOIBIKCHHSI YCIYT U
KOMMYHUKATHBHBIM MEHEIKMEHT (JIJII CAMOCTOSITEIIBHOTO N3yUYCHUS).

Tema 8. KOMMYHUKAIIMOHHBIA MEHEXKMEHT B KPU3UCHBIX CUTYALUAX

Pabora ¢ mepcoHanoM B KpU3HCHBIX cuTyanusix. Pazpernienue KOHQIMKTOB B
pabounx  KOJUICKTMBAaxX. Tumosiorusi Kpu3UCHBIX curyarnuii. ConuanbHo-
ncuxoJyiorundeckue ¢daxkTopbl ynpasieHus. CoruanbHO-TICUXO0JIOTHYECKHE (aKTOPhI
yOpaBiICHUsT KPU3UCHBIMU CHUTYaIlUsIMH B OpraHu3aluu (IJIs CaMOCTOSITEIILHOTO
u3yuenus). CnocoOHOCTh yrpaBiieHIla paboTaTh B KOMaH € (MJ11 CaMOCTOATEILHOTO
u3ydeHus). TOJEPAaHTHOCTh BOCHPUATHSA (i1 CaMOCTOATEIBHOTO H3Yy4YCHUS).
TomepaHTHOCTh BOCHPUSATUS COIMATIBHBIX W OTHUYECKUX pasiIuuuid (s
CaMOCTOSITEILHOTO M3y4eHUs). ToJepaHTHOCTh BOCTIPUATHS KOH(PECCHOHATBHBIX U
KyJIbTYPHBIX pa3Iu4uil (11 CaMOCTOSITEJILHOTO HW3y4deHus). TOJepaHTHOCTh
BOCIIPUSITUST KaK CHoco0 mpeojosieHusT KOHGIMKTAa (I CaMOCTOATEIBHOTO
uzyuenus). KinnenroopuentupoBanusie PR TexHomoruu B 007acTH peKIaMbl H
CBsi3€il C OOIIECTBEHHOCTHIO B CEPBUCHOM JESATEIHHOCTH HA TPAHCIIOPTE B YCIOBUAX
B3aMMOJICUCTBUS C MOTPEOUTEISIMHU, B TOM YUCJIE UHTEPHET-TIPOJIBUIKEHUS YCIYT U
KPU3UCHBIE CUTYalluu (IJIs1 CAMOCTOSITENIbHOTO U3yUEHHS ).

Tema 9. Opranuzanusa padoThl CHENHMAJUCTA MO0 pPeKJaMe U CBI3SAM C
001IeCTBEHHOCTHI0 B MHTEPHET-NPOCTPAHCTBE HA TPAHCIIOPTE

Otamnbl  paboThl: (MPEANPOEKTHOE HCCIEAOBAHME, aHAJTU3 MOMCKOBBIX
3apoCOB, BBIBICHHUE SApa IMOUCKOBBIX 3allPOCOB, IMPOEKTUPOBAHUE CTPYKTYPHI
UHTEpHET-pecypca). Meronbl pacnpenesieHus] OTBETCTBEHHOCTH M KOHTPOJIS
JEeSTENBbHOCTH UCTIONIHUTENIEH Ha TpaHcnopTe. TexHomorus MoOmiIbHOTro oduca ams
CICIIMAIINCTA 110 PEKJIaMe U CBSI3SIM C OOINECTBEHHOCTHIO Ha TpaHcroprte (oducHoe
mporpaMmHoe obecreueHue i MOOMIBHBIX YCTPOWUCTB, TEKCTOBBIC JTOKYMEHTHI,
AIIEKTPOHHBIE TAONUIBI, MOOWIBbHBIE TPE3CHTAINH, YIPABICHUE KOHTAKTaMH,
TUIAaHUPOBAaHWE BpeMeHH, (OpMaThl ANEKTPOHHBIX KHHT, TPOTPAMMBI I YTCHUS).
CepBuCHI, TMPEAOCTABIAIONINE YCIYTH B OOJACTH WHTEPHET-TIPOABUKCHUS W
KOHTEHTHBIE YCIYTU Ha TPAHCIOPTE ([ CAMOCTOSITENBHOTO n3y4eHus). OCHOBHbIE
CTaTUCTUYECKUE METO/bl OLIEHKM KauyecTBa MHTEPHET-pecypca Ha TpaHcrnopTe (s
CaMOCTOSITEJIbHOTO M3Yy4YEHHUs). YUYeT MOCEmaeMOCTH (I CaMOCTOSITEIIbHOTO
u3yuyeHus). JJoCcTOMHCTBA M HEIOCTATKU aHaJiM3a Pe3y/IbTaTOB CETEBbIX CEPBUCOB U
JIOTOB CEepBEpa Ha TPAHCHOPTE (AJI1 CaMOCTOSITENBHOTO U3ydenus). Llutupyemoctsb
cailtoB (st caMocTosiTeIbHOro u3ydeHus). [lo3unuu caliToB B TMOMCKOBBIX
CUCTEMaxX Ha TpaHcnopte (sl camMocTosITeNbHOrO wu3ydyeHus). I[Iporpammuoe
obOecrnieueHue JUisl ayauTa UHTEPHET-caliTa Ha TPaHCHOPTE (ISl CaMOCTOSITEILHOTO
u3yuenus). KinenroopuentupoBanusie PR TexHomoruu B 00JacTu pekiaaMbl U
CBsI3€l ¢ OOIIECTBEHHOCThIO B CEPBUCHOM JIEATEIbHOCTH HA TPAHCIIOPTE B YCIOBUSIX
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B3aMMOJCHCTBHS C MOTPEOUTENAMH, B TOM YHWCII€ MHTEPHET-TPOABMKCHHUS YCIYT
(17151 CaMOCTOATENBHOTO U3YUEHHUS).

5.4 IIpakTH4yeckue 3aHATHS

Homep tembl . TpyroeMKoCTb
TemarTrka MpakTUUECKUX 3aHITUN
JTACIIATUINHBI (dacwr)

[Ipaktyeckoe  3amstue Ne 1. «OOmee
IpEeACTaBICHUE O MAapPKETUHTE, MapKETHHTOBBIX

1 OTHOIICHUSX, IICJICBOM ayIUTOPUH» 2
[TogroroBka K  BBINOJHEHUIO  CHUTYaIIMOHHBIX
3aJTaHuN
[TpakTrueckoe 3aHATHE Ne 2.

1 «KOMMyYHUKAITMOHHBIN MEHEI)KMEHT KaK IIPOIecC» 9
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansarme Ne 3. «Buaer PR-

2 TEXHOJIOTUII» 2
[ToaroroBka K Kpyriiomy CTOJIy
[IpakTyeckoe 3aHsaTHE  No 4. «Mecto
KOPIIOPATUBHBIX KOMMYHUKaIIAM B PR-

2 JNEeSITEIbHOCTH OpPTaHHU3aIIHI» 2
[TonroToBKa K  BBIMNOJHEHUIO  CUTYallHOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 5. «Dynkuuu PR-

5 CIyXOBI B paboTe C IIEPCOHAIOM OpraHU3aIuN» 2
ITonroToBKa K  BBINOJHEHUIO CHUTYallMOHHBIX
3aJIaHuN
[Tpaktuueckoe 3anstue Ne 6. «Ponp pexnmambl B

3 oOmecTBe» 5
[TonroToBKa K  BBIMOJHEHUIO  CHUTYaI[MOHHBIX
3aJlaHuH
[Ipaktuueckoe 3ansitue Ne 7. «OCHOBHBIE H
BCIIOMOTaTEIbHbIC CyOBEKTHI peKIaMHOM

3 EATEIbHOCTH» 2
[TonroToBKa K  BBIMOJHEHUIO  CHUTYallHOHHBIX
3aJlaHuH
ITpakTrdeckoe 3ansaTue Ne 8. «IloBcemneBnas MR-

4 AKTUBHOCTB» 2
[TonroToBKa K  BBIMOJHEHHUIO  CHUTYaI[MOHHBIX
3aJlaHuH
[Ipaktrueckoe 3anatue Ne 9. «Meponpustus s

4 KYPHAJIUCTOB:  OCOOEGHHOCTH  MOATOTOBKU U 2
MIPOBEICHUS»
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN
TUACIIATUINHBI (dacwr)
[logroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJIaHUM
[Ipaktruueckoe 3ansatue Ne 10. «CTpykTypa caiiTa:

5 00s13aTeNIbHBIC U JOTIOJIHUTEIbHBIC Pa3ACiIbI» 9
[logroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJIaHU M
[Ipaktuueckoe 3anarue Ne 11. «OcoGeHHOCTH
co3manus  QupMmMeHHOro crtuis  caiita  PR-

5 CIICIIUATIICTOM» 2
[TogroroBka K  BBINIOJIHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[Tpaktyeckoe 3anarue Ne 12. «OcoOeHHOCTH
pEKIIaMHOM KaMIIaHUU B CEpBUCHOM

6 NEATEIILHOCTHA» 2
[TogroroBka K  BBHINOJIHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[Ipaktnueckoe 3amarue Ne 13. «Choenuduka
BOCIIPUSATHS PEKIAMHOTO TEKCTa Pa3IMYHbIMU

6 TUIIAMU LIEJICBO ayIUTOPUH» 2
[TonroToBKa K  BBINOJHEHUIO  CUTYallHUOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 14, «DyHkIuH
KOMMYHHUKAIIMOHHOTO MEHEIKMEHTA B

7 KOMMEPYECKOM CEKTOpPE» 2
ITonroToBKa K  BBIMNOJHEHUIO  CUTYallHUOHHBIX
3aJITaHuN
ITpaktrueckoe 3ansitue Ne 15. «Ponb oTpacieBbix
accolManii B CHUCTEME KOMMYHHUKAIIMOHHOTO

7 MEHEKMEHTa» 2
[TonroToBKa K  BBIMOJHEHUIO  CHUTYaI[MOHHBIX
3aJlaHuH
[Ipaktrueckoe 3amstue Ne 16. «Pabora ¢

3 MIEPCOHAJIOM B KPU3HUCHBIX CUTYyaIHSIX» 9
[TonroToBKa K  BBIMOJHEHHUIO  CHUTYaI[MOHHBIX
3aJJaHu U
[Ipaktueckoe 3ansitue Ne 17. «Pa3pemenue
KOH(MIUKTOB B paboOymx KOJUIGKTUBAX W TIPH

8 paboTe ¢ KIIMeHTaMu» 2
[TonroToBKa K  BBIMOJHEHHUIO  CHUTYaI[MOHHBIX
3aJlaHuH

9 [Tpaktuueckoe 3anstue Ne 18. «IIpoextupoBanme 2

CTPYKTYPBl HHTEPHET-pECypca»
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Homep tembl . TpyroeMKoCTb
TemaTrka MpaKkTUYECKUX 3aHATUN
JVCHUATIIINHBI (gackr)
[lonroToBka K  BBHIMOJIHEHHUIO  CUTYallMOHHBIX
3alaHui
WToro no qucuuruinHe 36

5.5 JlabopaTopHBIi NPAKTUKYM

JIaGopaTopHBIif MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTesIbHAsA padoTa

Howmep Tembl
JTUCIUATUTUHBI

Buapl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dacsl)

1. 3yuyeHue T€OpEeTUYECKOro Marepuajia Mo Teme:
«KoH1enTyaabHOE Mpe/ICTaBICHUE 00
MHTETPUPOBAHHBIX KOMMYHHUKALMSAX HW TOHSTHE
KOMMYHHUKAIIMOHHOTO MEHEPKMEHTa»
ITogpasymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOu
10 BOMpOCaM IS CaMOCTOSTEIBHOM MOJITOTOBKHU
[1, 2, 3, 4].

2. IToATOTOBKA K BBICTYIUICHUAM Ha MPAKTUYECKOM
3aHSTHU C COOOIIECHUSIMHU.

3. IloaroroBkKa K yCTHOMY OIPOCY.

4. TloarotoBka K BBINOJHEHUIO CHUTYaI[MOHHBIX
3aJIaHU M.

1. U3yueHue TeopeTHYECKOro Marepuaja 1Mo TeMe:
«PR-TexHOMOrNM: 001IIas XapaKTCPUCTHKAN
ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOu
10 BOIMPOCaM JUISi CaMOCTOSITEILHOM IOJTOTOBKH
[1-13].

2. IToaroroBka K BBICTYIUICHHSAM Ha MPAKTHICCKOM
3QHSATUU C COOOIICHUSAMU.

3. IloAroTroBKa K yCTHOMY OIPOCY.
4. ITonroToBKa K KpyriioMy CTOJY.
5. TloaroroBka K BBHITIOJTHEHHUIO
3aJlaHUM.

CUTyallUOHHBIX

10

1. M3ydeHue T€OpEeTHYECKOro Marepuaia Mo TeMe:
«PekslaMHbIe TEXHOJOTHH: OOIlasi XapaKTEpUCTUKA
Ha TPaHCIOpPTE»

[ToapazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOMpPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-13].

2. IToaroTroBKa K BBICTYIUIEHUSM Ha MPAKTHYECKOM
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Howmep Tembl
JTUCIUATUTUHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dachl)

3aHATHUH C COOOIIEHHUSIMH.

3. IloaroTroBKa K yCTHOMY OIPOCY.

4. TloarotoBka K BBINMOJHEHUIO CUTYallMOHHBIX
3aJaHUH.

1. 3ydyeHue TeOpeTUUYECKOr0 MaTepuaia Mo TeMe:
«Menua pwieninH3 B cucreMe PR-TtexHosiorni Ha
TPAHCIIOPTE»

[TogpasymeBaeTcs paboTa ¢ yueOHOH JIHTEpaTypOu
10 BOMpOCaM ISl CaMOCTOSTEIBHOM MOJTOTOBKHU
[1, 2, 3, 4].

2. IToATOTOBKA K BBICTYIUICHUSIM HAa MNPAKTUYECKOM
3aHSTHU C COOOIICHUSIMU.

3. IloaroTroBKa K yCTHOMY OIPOCY.

4, TloaroTtoBka K BBITIOJHEHUIO CHUTYaIlMOHHBIX
3aJIaHU M.

1. I3ydyeHue TEOpPETUUYECKOro MaTepuaia Mo TEeMeE:
«CalT kak 0a3oBasi TexHOJOTUsl pekiamHoi u PR-
nesTesbHOCTA B IHTepHETE»

ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOu
[0 BONpPOCaM JUISI CaMOCTOSATEIBHOW MOIATOTOBKH
[1, 2, 3].

2. IToATOTOBKA K BBICTYIUICHUAM Ha MPAKTUYECKOM
3aHSTUU C COOOIICHUSIMU.

3. IloaroroBKa K yCTHOMY OIIPOCY.

4. TloarotoBka K BBINOJHEHUIO CHUTYaIlMOHHBIX
3aJIaHU M.

1. N3yueHne T€OpETUUECKOr0 Marepuaia Mo TEME:
«OCOOEHHOCTH  OpraHu3alii W [POBEACHUS
pEKJIaMHOM KaMIaHUM TPEANpUsATHS CEpBUCA Ha
TPaHCIIOPTE»

ITogpasymeBaetcsi paboTta ¢ ydeOHON JIMTEpaTypou
0 BOIMpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3, 4].

2. IToArOTOBKA K BBICTYIUIEHUSIM HA NPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OITPOCY.

1. M3ydyeHne TeopeTndeckoro marepuaia o Teme:
«KOMMYHUKaIIMOHHBIN MEHEKMEHT B
KOMMEPYECKOM CEKTOPE»

[ToapazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOIPOCaM [JIsI CAMOCTOSITEIbBHOM MOATOTOBKH
[1, 2, 3, 4].

2. IToaroTroBKa K BBICTYIUICHUSM Ha MPAKTHYECKOM
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Homep tembl . TpyroeMKoCTb
Bunsl camoctosiTenbHON paboThI

JTACITATUINHBI ("acwr)
3aHSTHU C COOOIICHUSIMHU.
3. IloaroTroBKa K yCTHOMY OIPOCY.
4. TloarotoBka K BBINOJHEHUIO CHUTYaIllMOHHBIX
3aJaHUH.
1. M3ydyeHue TeopeTHUeCKOro mMaTepuaja Io Teme:
«KOMMYHUKAITMOHHBI MEHEI)KMEHT B KPU3UCHBIX
CUTYaIIHIX»
[TogpasymeBaeTcs paboTa ¢ yueOHOH JIHTEpaTypOu
0 BOIIpOCaM [IJII CaMOCTOSITEJIbHOM TMOATOTOBKH

8 [1, 2, 3, 4]. 5
2. TloaroToBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSTHU C COOOIICHUSIMU.
3. IloAroTroBKa K yCTHOMY OIIPOCY.
4, TloarotoBka K BBITOJHEHUIO CHUTYaIllMOHHBIX
3aJIaHU M.
1. 3ydeHne TEOPETUUYSCKOTO0 MaTepHuajia 1o TeMeE:
«Opranauzanus paboTHl CIIEIUAINCTA 0 PEeKIaMe H
CBSA3IM C  OOIIECTBEHHOCThIO B  WHTEPHET-
IIPOCTPAHCTBE Ha TPAHCIIOPTE»
ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOu
9 [0 BOMpOCaM ISl CaMOCTOSATEIbHON IT0JITOTOBKH 2

[1, 2, 3].
2. IToATOTOBKA K BBICTYIUICHUAM Ha MPAKTUYECKOM
3aHSATHUA C COOOIICHUSIMU.
3. IloaroroBKa K yCTHOMY OIIPOCY.
4. TloarotoBka K BBINOJHEHUIO CHUTYaIlMOHHBIX
3aJIaHU M.

HUtoro o nucruruinue 45

5.7 KypcoBblie pa6oThbl

KypcoBbie paboTsl y4eOHBIM TIIAHOM HE MPETyCMOTPEHBI.

6 YuyeOHO-MeTOAMUYECKOE U HH(POPMAIIMOHHOE o0ecTeYeHHe TUCHUITHHBI

a) OCHOBHasl JIUTEpaTypa:
1 Bssemckuii, I[I.A. KypHaaucruka [OnektpoHHbld pecype] / ILA.
Bszemckuii. — OnextpoH. aaH. — Cankr-Iletrepoypr: Jlawp, 2017. — 11 ¢c. —
ISBN: 978-5-507-43558-6 — [DnekTpoHHBIH pecypc]. — Pexum gocrymna:
https://e.lanbook.com/reader/book/96945/#1. — 3aru. ¢ 9kpaHa. CBOOOAHBIN JOCTYII
(mata oopamenus 26.03.2023).
2 My3bikaHT, B. JI. OcHOBBI HHTErPUPOBAHHBIX KOMMYHHKAIMI: Teopus
U coBpeMeHHble NpakTuku B 2 4. Yacre 1. Crparerum, 3¢pPexkTuBHBbII
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https://e.lanbook.com/reader/book/96945/#1

OpeHIMHI : Y4YeOHHK W NPAKTHKYM JUIA BY30B [DIeKTpOHHBIH pecype] /
B. JI. My3bikanT. — 2-e¢ u3fd., uchp. u jaomn. — Mocksa : U3natensctBo Opaiir,
2021. — 475c.— (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-14309-6. —
[DnekTponnslii pecypc]. — Pexum gocrtyma: https://urait.ru/bcode/477307 (nata
obpamenus: 26.03.2023).

3 My3bikanT, B. JI. OcHOBBI HHTETPUPOBAHHBIX KOMMYHUKALMIA: TeOpuUsi
U COBpeMeHHble NMpaKkTUKU B 2 4. YUacts 2. SMM, pbiHOK M&A : yueOHHUK M

NPaKTUKYM JIs1 BY30B [DnekTpoHHbId pecypce] / B. JI. My3bikanT. — Mockga :
NznarensctBo KOpaiit, 2020. — 384 c. — (Bricmee oopazoBanue). — ISBN 978-5-
9916-7095-1. — [D51eKTpOHHBIIM pecypc]. — Pexum

nocryma: https://urait.ru/bcode/451517 (nara odparuenus: 26.03.2023).

0) OTIOTHUTENIbHAS TUTEpaTypa:
4 CrapukoBa, 0. A. CBs3u ¢ 00mecTBeHHOCTHIO. KoHcHeKT JieKnuii

[DnexTpoHHbIi pecypc]: yuebHoe nocobue / FO.A. CtapukoBa. — DJIEKTPOH. JIaH.
— Mocksa: A-IIpuop, 2010. — 96 c. - ISBN: 978-5-9512-0373-1 — Pexum
nocryma:  https://e.lanbook.com/reader/book/3081/#1. — 3Barm. ¢ 2KkpaHa.

cBOOOIHEIN JocTy (mara oboparienus 26.03.2023).

5 bemunckuii, B.I'. Kypuanucruxka [Dnexktponnbsii pecypc] / B.I.
benmunckuii. — DnektpoH. nan. — Cankr-IletepOypr: Jlans, 2013. — 8 c. — ISBN:
978-5-507-11249-4 — Pexum noctyna: https://e.lanbook.com/book/7987. — 3aru.
C 9KpaHa. CBOOOIHBIN JocTym (HaTa ooparienus 26.03.2023).

6 Marymesckuii, P.I'. IlpaBoBbie ocHoBbl CMMU u KypHAJUCTHKH.
Koncnekr nekuii [DnekTpoHHBIN pecypc]: yuebnoe nocodue / P.I'. MarymieBcKui.
— DnekTpoH. naH. — Mocksa: A-IIpuop, 2006. — 96 ¢. — ISBN: 5-9030-4613-4
— Pexxum nocryna: https://e.lanbook.com/reader/book/3055/#1. — 3ari. ¢ skpaHna.
cBOOOMHBIN mocTyn (mata obparierus 26.03.2023).

B) IIepeyYeHb pPecypcoB HHPOPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTEpHETY:!

7 Undopmanuonnsnliii pecypc «CocraB.Py»: pexnama, mapkerunr, PR
[Onextponnblii pecypc]. — Pexum mgoctyma: http://www.sostav.ru/, cBoOomHbIH
noctyn (nara oopamenus 26.03.2023).

8 VYHuBepcuTerckasmi OuOJaMOTEKAa [DIJICKTPOHHBIM pecypc]. — Pexum
nocryma: http://www.biblioclub.ru/ ceo6onusiii (mata obpamenus 26.03.2023).

9 Poccuiickasi rocyiapcTBeHHasi O0MOJMoOTeKa [DICKTpOHHBIN pecypc]. —

Pexum nmoctyma: http://www.rsl.ru/ cBoGomnbIii mocTynm (mata oOpameHus
26.03.2023).
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https://urait.ru/bcode/477307
https://urait.ru/bcode/451517
https://e.lanbook.com/reader/book/3081/#1
https://e.lanbook.com/reader/book/3055/#1
http://www.sostav.ru/

r) IpOrpaMMHOE oOecrieueHue (JIMLEH3HOHHOE, CBOOOZHO
pacripocTpaHsiemoe), 0a3bl AaHHBIX, HMH()OPMAIMOHHO-CIIPABOYHBIC U TIOHUCKOBBIC
CHCTEMBI:

10 bubamnorexka CIIOI'Y T'A [DnextponHsiii pecypc]. — Pexxum goctyma:
http://www.biblioclub.ru / ceo6oaubIi qocTyn (HaTta oOparenus: 26.03.2023).

11 O6pa3zoBareabHas miaargpopma «kOpaiiT» [DnekTpoHHBI pecypc]. —
Pexxum noctyna: https://urait.ru/library/vo / cBoGoaHbIl gocTyn (1aTa oOpaIieHus:
26.03.2023).

12 Poccuiickasi HauuMoHaJbHasi OMOaMOTEeKa [DIEKTPOHHBIM pecypc]. —
Pexxum noctyma: http://www.nlr.ru / cBoOoaHBIH gOoCTyn (maTa OOpalleHHUs:
26.03.2023).

13 DaexTpoHHO-0MOIHOTeUHAs cucTeMa «JlaHby» [DIeKTpOHHBINA pecypc].
— Pexum goctyma: https://e.lanbook.com/books / cBoOoaHbIii gocTynm (mara

obpamenus: 26.03.2023).

7 MaTrepuaJIbHO-TeXHUYECKOe o0ecneyeHne TN CIUIIUHbI

Haumeno | HaumenoBanue | OcCHaIEHHOCTh [lepedyeHb TUIEH3NOHHOTO
BaHUE CIeIUATTbHBIX CIIeIUATIbHBIX MIPOrPaMMHOTO 00ECTICUCHHUSI.
JUCHMIUT | TTOMEIICHUHN U MMOMEIIEHUN U PexBu3uThHI
UHBI MOMEILEHU JIJIsI| TIOMEIEHUN JIsl MOJITBEPKAAIOIIETO JOKYMEHTA
CaMOCTOSATEIILHO| CaMOCTOSTEIHHOM
1 paboThI paboTHI
Wuterpup | Aya. 306 mns | Kommutekr Microsoft Windows 7 Professional
OBaHHbBIC | IPOBEJCHUS yaeOHoU Mebenu (munen3us Ne 46231032 ot 4
KOMMYHHU | 3aHSITUU (24 mecTa) nekabps 2009 roma)
Kallud ¥ | JJeKiuonHoro | Mymnerumenuiiaer - | Microsoft Windows Office
KOMMYHH | THIA, 3aHITHH | H IPOCKTOP Professional Plus 2007 (sumen3ust
KalluoHH | cemuHapckoro | AcerX1261P Ne 43471843 ot 07 deBpans 2008
Bl THUIIA, Hoyt6ykIIK Asus, | roma)
MEHE/DKM | TPYNIOBBIX | | DkpanLumien Acrobat Professional 9 Windows
€HT B uHauBUAyaasH | Master picture International (muren3ust Ne
chepe BIX 180*180 4400170412 ot 13 auBaps 2010
cepBHCca | KOHCyJbTanuu, | Jlocrym B ceTph rosia)
TEKYIIETO WuTepuer Kaspersky Anti-Virus Suite mst
KOHTPOJIA u WKS u FS (muuensus Ne
IPOMEKYTOUH 1D0A170720092603110550 ot 20
OM aTTecTauu utonst 2017 roxa)
196210 r.
Cankr-
[TerepOypr, yi.
IInnortoB, 1oM
38, mut. A

8 OoOpa3oBarenbHble 1 HHPOPMAUOHHBIE TEXHOJIOTHH
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B mporecce MIPETIOIaBaHMUS JTUCITUTUTHHBI «HTeTpUpOBaHHBIC
KOMMYHUKAIIM ¥ KOMMYHHKAallHOHHBI MEHEIKMEHT B cdepe cepBHuca»
UCITIOJIB3YIOTCS KJIacCHYeckrue (OpMBI U METOJIBI OOYYCHHS: BXOIHOW KOHTPOJIb,
JEKIUH, TPAKTHYCCKUE 3aHATHSA, KPYIJIbIA CTOJ, CaMOCTOsATENbHAs paborta
00y4aroUINXCs U METOJ] Pa3BUBAIOLICICS KOOTIEPALIUH.

B pavMkax wW3ydeHHWs JHCHMIUIMHBI  TPEAINOIAraeTCs  HCIOJIb30BaTh
cleayrolre 00pa3oBaTeIbHbIe TEXHOIOTHH.

BxomHOW KOHTpONbL TpeaHa3HA4YeH IS BBIABICHUS YPOBHS YCBOCHHSI
KOMIIETEHIIUH 0O0yJaromuMcsi, HEOOXOIUMBIX Tepes] HM3yYCHUEM JHUCIHUILTAHBI.
BX0oHOW KOHTPOIH MPOBOJUTCS MPEMOAaBaTelIeM C IEJbl0 KOPPEKIHU Mpolecca
YCBOCHHS OOYYAIONIMMUCS TUAAKTHYSCKUX eAuHUIl. OH OCYIIECTBIsSETCS B opMe
YCTHOT'O ONpOca IO BOMPOCAM JTUCIUILIUHBL: «MITHOCTpaHHBIN A3bIK», «TexHOIOTHH
JICIIOBOTO OOIIIEHUSI, ICUXO0JIOTUS U KOH(DIUKTOIOTHSY.

TpagunmoHHass JCKIUS COCTaBISET OCHOBY TEOPETHYECKOTO OOYYCHHS B
paMKax JUCIUIUIMHBL JIeKIus Kak oOpa3oBaTelibHAas TEXHOJIOTHS IPEACTABISCT
cO00if yCTHOE, CHCTEeMaTHYEeCKH IOCIIE0BATEILHOE HM3JI0KEHHUE IperoaaBaTesieM
y4eOHOro Marepualia M aKTyaJlbHBIX HAay4YHBIX 3HAHWH C IEJIbI0 OpraHu3aIfH
TeJICHANIPABICHHOM MMO3HABATEIBHOMN ACSITEIbHOCTH 00YJaIOIIUMUCS IO OBJIAICHUIO
3HAaHMSIMH, YMEHUSMH W  HaBbIKAMH  YUTACMOM  JUCHUIUTHHBI.  Jleknms
npeaHa3HAYeHA I PACKPBITUSI COCTOSIHUS W TEPCIEeKTHB pa3BuTHs PR 3HaHuWii B
COBPEMEHHBIX YCIOBHAX. B JEKIMU nenaeTcs aKIeHT Ha peau3alyio TJIABHBIX
Wae W HampaBlieHUH B UW3YYCHHU JUCIMIUIAHBI, JaeTcs YCTaHOBKA Ha
MIOCJICAYIONIYI0O  CaMOCTOSITENIbHYI0 paboTy. Ha nexkuuum  KOHIEHTpHpyeTcs
BHUMaHHE OOy4aloNIMXCs Ha HauWOOJee CIOXKHBIX U Y3JIOBBIX BOMpOCaX,
CTUMYJIMPYETCS WX aKTHBHAs IIO3HAaBaTeJIbHAs JEATENBHOCTh. [lo aumcuurimHe
«HTErpUpOBaHHBIC KOMMYHUKAIIUU ¥ KOMMYHHKAITMOHHBIH MEHEIDKMEHT B cepe
CepBHCa» IUIAHUPYETCS TMpOBEICHUE WHQPOPMAIMOHHBIX JICKIUH, KOTOpHIE
HampaBJICHbl HAa CHCTEMAaTU3WPOBAHHOE W3JIOKCHHE HAKOIUICHHBIX M aKTyaJbHBIX
Hay4YHBIX 3HAHUH B MPEJIMETHON 00JIACTH TUCITUTUIHHEI.

Benymwmm  MerogoM B JIEKIIMM  BBICTYNAET  YCTHOE — M3JIOKEHHUE
mpernojaBareyeM y4eOHOTO Marepuana, KOTOPOE COYETAETCS C HCIOJIh30BAaHUEM
cpensl PowerPoint, Word, Excel ¢ menpio pacmupeHus o00pa30BaTeIbHOTO
WH(OOPMAITMOHHOTO TIOJISI, TIOBBIMICHUS CKOPOCTH OOpaOOTKM U  TMepenadu
uHdopmarm, oOecreyeHus: ymoOCTBa MpeoOpa3oBaHUsi W CTPYKTYPUPOBAHUS
uHbopMaIuu s TpaHcGopMaIuy ee B 3HaAHHE.

[IpakTueckue 3aHATHS 10 JUCHUIUIMHE TPOBOMASTCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHYECKIUM IIAHOM 110 OTACNbHBIM Tpymmam. Llenas mpakTrueckux
3aHITHH — 3aKpENUTh TEOPETHYECCKUE 3HAHMS, MONYYCHHBIC OOYdYaIOMMMHUCS Ha
JEKIUSX U B PE3YJIbTATEe CAMOCTOSTEIBHOTO U3YYCHUS COOTBETCTBYIOMINX PA3/IeioB
PEKOMEHyeMOW JIUTEpaTyphl, a TaKXe MPUOOPECTH HAYAIbHBIE MPAKTUYCCKUE
HABBIKUA TUCIUTUINHBI «IHTETpHpOBaHHBIE KOMMYHUKAIIMA W KOMMYHHKAITMOHHBIHA
MEHEKMEHT B cdepe cepBucay. [IpakTuueckue 3aHATHS MTpeTHA3HAYCHBI TSI O0see
rIIyOOKOTO OCBOSHUS Y aHAIM3a TEM, U3Y9aeMbIX B paMKaX IaHHOUN JUCIUILIAHEI.
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[IpakTuueckue 3aHATHS — 53TO METOJ PENPOAYKTHBHOTO 0O0y4YeHUS,
00ecrneynBaoIuidl CBSI3b TEOPUU M MPAKTHKH, COJACHUCTBYIOUIUMN BBIPAOOTKE Y
0o0yyJaromuxcs yMEHUN U HaBHIKOB MPUMEHEHUS 3HAHU, MTOJYYEHHBIX Ha JICKIIUU U
B XOJIE CaMOCTOATEIbHOM paloThl. IlpakTHueckue 3aHATHS Kak 0Opa3oBaTesibHas
TEXHOJIOTUSI TOMOTal0T 00YyYaroIMMCsl CUCTEMATU3UPOBATh, 3aKPENUTh U YIIIyOUTh
3HaHUSI TEOPETUYECKOro Xapakrepa. Ha mpakTMdecKHX 3aHATHAX MO JUCLHUILIMHE
«HTErprpoBaHHBIE KOMMYHUKAIIMM U KOMMYHUKAIIMOHHBIM MEHEKMEHT B cepe
cepBuca» oOyuyaromuecss oOy4yaroTCsl YMEHUSM U HaBbIKaM, HEOOXOIUMBIM IS
opranu3auuu PR nedarensHOCTH B cdepe cepBHca, 3aKpeIliss NOJyUYEHHbBIE B XOJ€
JEKIUH W CcaMOCTOSITeNIbHOW palboThl 3HaHWs. Ha mnpakTUyeckux 3aHATUSIX B
KaueCTBe MHTEPAKTUBHBIX OOpa30BATEIbHBIX TEXHOJIOTUH TPUMEHSAETCS: METOJ
pa3BUBAIOLIENCSA KOOTIEPALINH.

B nporecce npoBeneHus: MpakTUYECKUX 3aHATUI OPraHU3YIOTCS MMyOJIMYHBIE
BBICTYIIJIEHUSI OOy4YarolMXcs Mepes ayAUTOpHel, CIoCOOCTBYIOIIME PAa3BUTHIO Y
HUX YMEHHUSI COIMOCTABJIATh JAHHBIE Pa3HBIX UCTOUHMKOB M 0000IIATh WX, YMEHUS
CBS3bIBATH  TCOPETUUECKUE  TOJOXKEHUS  JAUCIHUIUIMHBI  «IHTEerpupoBaHHBIC
KOMMYHHMKAllM W KOMMYHHUKAIMOHHBIH MEHEIPKMEHT B cdepe cepBuUca» C
KOHKPETHBIMM  CUTyallUsIMHU. TakuMmM o00pa3oM, MPaKTHYECKUE 3aHITHS IO
mucuuiuiiae  «MHTerpupoBaHHBIE  KOMMYHHMKAallMM UM KOMMYHHUKAIlMOHHBIN
MEHE/DKMEHT B cdepe cepBHca» SABISIOTCS COCTaBIAIONIMMH TMPAKTHUYECKOU
MOJIFCOTOBKM 00YYaIOLIUXCs, TaK KaK MPEyCMaTPUBAIOT UX YYaCTHE B BHITIOJHEHUU
OTJEIBHBIX D3JIEMEHTOB paloT, CBA3aHHBIX C Oyaymied npodeccruoHaIbHOMN
NeATeNbHOCThI0. PaccmaTpuBaeMble B paMKax NPAKTUYECKOTO 3aHATHS 3aJaHUS,
CUTYalluH, TPUMEPHI U MPOOJIEMbI UMEIOT MPO(PECCHOHATFHYIO HANPABIEHHOCTh U
coliepKaT 3JIEMEHThI, He0OX0oAUMbIE ISl (POPMUPOBAHUS KOMIIETEHIIMHA B pamMKax
MOJITOTOBKM OakanaBpa 1o HampasieHuio «CepBucy. [maBHBIM coaepskaHHeM
PAKTUYECKOTO 3aHATHS ABIACTCS MHANBUIYyaTbHAs MpaKTHUYECKass paboTa Kaxa0ro
oOydJaromerocs.

Kpyrapiii cron mo AMCHMIUIMHE TPOBOJUTCS B COOTBETCTBHUU C Y4eOHO-
TEMAaTHUYECKUM IJIAHOM IO OTAEJIbHBIM Ipymmam. Llenb npoBeaeHust Kpyrioro crojia
— 3aKpPENUTh TEOPETUUECKHUE 3HAHMS, MTOyYCHHBIC O0yUaIOIUMHUCS Ha JICKIUSIX U B
pe3yipTare  CaMOCTOSITEJIbHOIO — M3Y4Y€HHs  COOTBETCTBYIOIIMX  Pa3leioB
PEKOMEHyeMOW IIUTEpaTyphl, a TaKXKe MPUOOPECTH HAYaJIbHBIE MPAKTUYECKUE
HaBbIKK M YMEHHMS 10 JucUUIUIMHE «VIHTerpupoBaHHbIE KOMMYHUKAIUU U
KOMMYHUKAIIMOHHBI ~ MEHEDKMEHT B cdepe cepBuca». Kpyrmeii  cron
MpeaHa3Ha4YeH aJisi OoJjiee TUIyOOKOTO OCBOEHHWS M aHajdu3a OTACIBHBIX BOIPOCOB,
M3y4yaeMbIX B paMKax JaHHOM NUCHUIUIMHBIL. B mponecce mpoBeaeHUs] KPYIrjioro
CTOJIa OPTaHU3YIOTCS MYOJIMYHbIE KOJIJIEKTUBHBIE OOCYXIEHUSI OTAEJbHBIX 3apaHee
ONpEe/IeNIEHHBIX BOMPOCOB TEMBI, BBICTYIIJICHUS] 00YUYarOIIUXCs MEpe]l ayAUTOPUEH,
CrOCOOCTBYIOIIME PA3BUTUIO Yy HUX YMEHHS COMNOCTAaBJISATH JAHHBIE PAa3HBIX
HCTOYHUKOB M 00001IaTh WX, YMEHHS CBSI3bIBAaTh TEOPETUUYECKHUE TMOJIOKEHUS
nucuuIuiiabl - «IHTerpupoBaHHbIE  KOMMYHUKAIlUM W KOMMYHHUKAIIMOHHBIN
MEHEIKMEHT B c(hepe cepBHCa» C KOHKPETHBIMU CUTYALUSIMU.

UreHne NeKIUN U NPOBEACHHUE MPAKTUUYECKUX 3aHIATUN TAKXKE IPEAIoaract
IIPUMEHEHUE HHTEPAKTUBHBIX (PopM 00yueHHs (MHTEPAKTUBHBIX JIEKIIUH,
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IPYHIOBBIX TUCKYCCUM, aHaIU3a CUTyaluid 1 UMUTAMOHHBIX MOJENIEH U JIp., B TOM
YuClie C YYETOM PETMOHAIBbHBIX O0COOCHHOCTEH Mpo(heCCHOHANIBHOU AEATENbHOCTU
BBIIYCKHUKOB M MOTpeOHOCTEl paboromarenei) Ajig pa3BUTHS y OOydarOIIMXCS
HAaBBIKOB KOMAaHJHOW pabOThl, MEXJIMYHOCTHOM KOMMYHHMKAUWHU, MPUHATHUA
pELICHUI U TUACPCKUX Ka4eCTB.

Takum 00pa3oM, MpaKTUYECKHUE 3aHATHUS 110 JUCHUIUIMHE «IHTerprpoBaHHbIE
KOMMYHUKAIIMM 1 KOMMYHHUKAIlMOHHBI MEHEI)KMEHT B c(epe cepBuca SBISIOTCS
COCTaBIIIOIIMMHU  TMPAKTHUYECKOW  MOJATOTOBKM  OOyyalolluMxcsi, TaK  Kak
MpeaycCMaTpUBAlOT UX Yy4YacTHE B BBINOJHEHUU OTIEIBHBIX JIIEMEHTOB padoT,
CBSI3aHHBIX C Oyayiel MpoPecCUOHATILHON e TENbHOCTHIO.

B kadecTtBe s5eMeHTa MPaKTUYECKOM MOATOTOBKM B paMKaxX JUCHUIUIMH
«/HTerpupoBaHHbIE KOMMYHUKAIIMM U KOMMYHHUKAIIMOHHBIA MEHEDKMEHT B cepe
CEepBHUCa» HCIONb3YyETCS Ha TMPAKTUUYECKUX 3aHATUSAX METOJl pa3BUBAIOIIEHCS
KOOIepalny, KOTOPbIA 3aKIoYaeTcs B IIOCTAHOBKE TMepe] O00yyarouuMucs
CUTYallMOHHOTO 3aJlaHus, JUIsl PEIICHUs KOTOPOro TpeOyeTcsi ero oObeIMHEHHE C
pacmpelieieHueM BHYTPEHHHUX pOJiell B rpynmne. DTO MO3BOISET O0ydarolieMmycs
BBICIIYIIMBATh U IPUHUMATh BO BHUMaHUE B3TJISIIBI IPYTUX JIOACH, TUCKYTUPOBAThH
B W 3alllMIIaTh CBOIO TOYKY 3PEHUS, CIPABIATHCS C Pa3HOOOpa3ueM MHEHHI,
COTpyIHMYaTh U paboTaTb B KOMaHJe, Oparb Ha ce0s OTBETCTBEHHOCTb,
y4acTBOBATh B COBMECTHOM MPUHATUU PEILICHUS.

CamocrositenbHas paboTra 0OyYaronmIMXCsl SIBISIETCS. COCTAaBHOW YacCThIO
yuebHoil pabotel. CamocTosATenbHass paboTa oOyyarolerocs pealu3yercs B
CUCTEeMaTH3allii, TIUIAHUPOBAaHUHU, KOHTPOJIE W PEryJupoOBaHUM €ro ydeOHO-
npodeccuoHaIbHOM JEeATeNbHOCTH, a TakKe B aKTHUBU3AlMU COOCTBEHHBIX
M03HABATEIbHO-MBICTUTENbHBIX JCHUCTBUN 0€3 HENOCPEACTBEHHOW TIOMOIIM H
PYKOBOJICTBA CO CTOpPOHBI TmpernoAaBaTensi. Ee OCHOBHOW 1IENbI0  SIBISIETCS
dbopMHUpOBaHUE HaBBIKA CAMOCTOSITEIBHOIO MPUOOPETEHUS 3HAHMM MO HEKOTOPHIM
HE 0c000 CIIOXKHBIM BOIIPOCAM TEOPETHUYECKOTO Kypca, 3aKperuieHHe U yriyoieHue
NOJIYYCHHBIX ~ 3HAHHWM,  CaMOCTOsITeNbHas  pabora CcO  CIpPaBOYHUKAMH,
NEPUOJUYCCKUMU U3IAHUSIMU U HAYYHO-TIOMYJSAPHOM JHUTEpaTypod, B TOM YHUCIE
HaXOJASIIMMUCS B INIOOANBHBIX KOMIIBIOTEPHBIX ceTsax. CamocTosiTenbHas paboTta
[0JIpa3yMeBaeT BBIMOJHEHUE YUYE€OHBIX 3a/JaHHM, B TOM YMCIE U UHIUBUAYAIbHbIX,
MOJTy4aeMbIX 00ydarolUMCs Mocie KaKA0ro 3aHsaTusd. Bee 3a1anus, BHIHOCHMBIE HaA
CaMOCTOSATEIBbHYIO Pa0OTy, BBITIOJHAIOTCS 00yJaronumcs 100 B KOHCIIEKTE, JTH0O
Ha OTAENbHBIX JucTax (dopmara A4 (mo ykazanwio npemnonasatens). KoHTpoib
BBINIOJIHEHUS 33JaHUil, BBIHOCUMBIX HAa CaMOCTOSITEIbHYIO PabOTy, OCYHIECTBIISIET
IIPEeNoaBaTeb.

9 ®oHa OLEHOYHBIX CpeacTB IJifd NPOBCACHHMHA TCKYHIECTr0O KOHTPOJIsA
YCIIEeBAaeMOCTH, HpOMe)KyTOqHOﬁ arTrecranun mo HToram OCBOCHMUA
ANCIHHUIIJINHBI

@OoHJ  OLEHOYHBIX CpeAcTB 1Mo  aucuuiuinHe  «MHTEerpupoBaHHbBIE
KOMMYHHUKallUM W KOMMYHHUKAI[MOHHBIH MEHEIKMEHT B cdepe cepBuca»
MpeHA3HAYEH JJIsl BBISIBJIICHUSI U OLIEHKU YPOBHS U KQ4€CTBA 3HAHUI 00y4aronInuxcs

22



M0 pe3yjbTaTaM TEKYIEr0 KOHTPOJS U MPOMEXKYTOYHOM arTecTalluu MO UTOoram
OCBOCHUS TUCLUIUIUHBI B BUJE 3aU€Ta BO BTOPOM CEMECTpE.

DoH/T OIIEHOYHBIX CPEJCTB JJISI TEKYIEr0 KOHTPOJIST BKIIOYAET: BOMPOCHI JJIs
YCTHBIX OMPOCOB, CUTYAIMOHHBIE 3aJIaHUs U TEMBI JJIs1 COOOIIEHUH.

Texymuii  KOHTPOJIb  YCIIEBAEMOCTH U NPOMEXKYTOYHAs  aTTeCTaIUs
MPOBOJISITCSL B COOTBETCTBUM C «Iloj0KeHHEM O TEKYIIEM KOHTPOJIE YCIIEBAEMOCTH
U TPOMEXYTOYHON aTTecTanuu oOydaroniuxcs ¢enepaibHOro rocy1apCcTBEHHOTO
OI0/KETHOTO 00pa30BaTENIBLHOTO YUPEKICHUS BbIcIero oOpa3oBaHus «CaHKT-
[lerepOyprckuii  rocyaapCTBEHHBIH  YHUBEPCUTET TPAXKJAHCKOM  aBHAIlUN»,
oOydJaromuxcs 10 TporpaMmaM BBICIIETO O0pa3oBaHMs — IporpaMMmam
OakanmaBpuata © mOporpamMmaMm crenuanurera (Gopmbl, TEPUOAUMYHOCTH U
nopsiiok)». Tekymui KOHTPOJIb YCIEBAEMOCTH OOYYArOUIUXCSl BKIIOYACT YCTHBIC
OTPOCHI, COOOIICHUS, CHUTyall[MOHHBIC 3aJaHUs M 3aJaHUs, BbIJIaBaéMble Ha
CaMOCTOSITEILHYIO PA0OTY M0 TEMaM JTUCITUTIIUHBI.

YCeTHBI ONpoOC MO BOMPOCAM BXOJAHOTO KOHTPOJSL, KOTOPBIA SIBISETCS
AJIEMEHTOM TEKYIIEro KOHTPOJIS YCIEBaEMOCTH, NpPEJAHA3HAUCH [IJIs1 BBISBIICHUS
YPOBHSI YCBOCHHSI KOMIIETCHIIMN O0yYaromuMcs, HEOOXOIUMBIX TEpe] U3yuyeHUEM
JTUCHUTUIAHBI. Y CTHBIM ONMPOC MO BOMPOCAM BXOJAHOTO KOHTPOJIS OCYIICCTBIISCTCS
0 BOIpOCaM, Ha KOTOPBIX OazupyeTcs uutaemas guciuriiHa (m. 9.4). YcrHbii
OTPOC TPOBOJUTCS HA KaXJAOM IMPAKTUYECKOM 3aHATUU B TeueHue He Oonee 10
MUHYT C IEJIbI0 KOHTPOJISI YCBOCHHUSI TEOPETUYECKOr0 MaTepuasa, U3j1araéMoro Ha
JEKIUA U TpeJroiaraeT OTBET oOywarouiuxcs. Bkirodaer mepeyeHb BOIPOCOB U
MOAENUpPOBaHUE cuTyanuil. llepedeHb BONpPOCOB  OMpeneNsaeTcss YpPOBHEM
NOJITOTOBKM y4eOHOW Tpymmbl, a TakKe WHIUBUIYAIbHBIMA OCOOEHHOCTSIMU
oOydaromuxcsa. MoenupoBaHue CUTyaluil MpeACcTaBiIsieT co00l MPOEKTUPOBAHUE
[PENOIABATEIEM TUIIOTETUYECKUX CUTyaluid, B KOTOPBIX MOXKET OKa3aThCs
OOy4aromIHiics MpU COMPUKOCHOBEHUH C PeabHOCTHIO. Peakiinsa oOyuyaromierocs Ha
CMOJICTUPOBAHHYIO CHUTYyaIlMi0 OyJeT TMoKaszaTeIeM TOro YCBOWI OH Y4YEeOHBIN
MaTepuai Wi HET.

CooOmieHue - TPOIYKT CaMOCTOSATENIBHOW paboThl  00ydaromierocs,
MPEACTABIAIOIMNN  cO00W  MyOJMYHOE  BBICTYIUICHHE IO  MPEJACTABICHUIO
MOJIYYCHHBIX  PE3yJbTATOB PEUICHUS ONpPENETICHHOW Yy4eOHO-TIPaKTUYECKOH,
y4e0HO-HMCCIIeIOBATEIHCKON U HAYYHOUW TEMBI.

CuryallMOHHBIE 3aJjaHUsl HOCAT MPAKTHKO-OPUEHTUPOBAHHBINA XapakTep,
UCIOJB3YIOTCS B paMKax MPAKTUYECKOM MOATOTOBKM C LEIbI0  OLEHKHU
dbopMupOBaHUS, 3aKPETUICHUS, PA3BUTHS MPAKTUUYECKHX HABBHIKOB W KOMITETECHIIUN
mo podmiro 00pa3oBaTEIBLHON MPOrpaMMbl. BBITIOTHEHNE KOMIUIEKCA y9eOHBIX H
MCCJIeIOBATeILCKUX 3a/JaHuii, B (opmaTe CHUTYallMOHHBIX 3aJlaHUN, IMO3BOJSIOT
OLICHUTh YMEHUSI U HABBIKM 00YUYarOIIErocsi CaMOCTOATEIbHO KOHCTPYHUPOBATh CBOU
3HaHUSI B TMPOLECCE PEIICHUS MPAKTUYECKUX 3ajlady, OPUEHTHPOBATHCA B
MH(QOPMAIIMOHHOM  TMPOCTPAHCTBE, a TaKXE€ YPOBEHb C(HOPMUPOBAHHOCTH
AQHAJIUTUYECKUX, HUCCIEJOBATEIbCKUX HAaBBIKOB, HABBIKOB MPAKTUYECKOTO H
TBOPYECKOT'O MBIILJICHUS.

KoHuTponbs BbINOMHEHHS 3aJaHUs, BbIJJABAEMOTO Ha CAMOCTOSATEIIbHYIO
paboty, npecieayer coOOl 1eb CBOEBPEMEHHOTO BBISIBICHHS IUIOXO YCBOECHHOTO
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Marepuana AUCHMUIUIMHBL IS MOCIEAYIOMIEH KOPPEKTUPOBKU WM OpPraHU3alUu
o0si3aTeNbHOM KOHCYyNbTaluu. [IpomexyTouHass aTTecTalusl MO UTOTaM OCBOCHUS
JTUCLUIUIMHBI TPOBOAUTCS B BUJE 3a4€Ta BO 2 ceMeCTpe. 3a4€T MO3BOJISET OLICHUTh
YPOBE€Hb OCBOCHMSI KOMIIETEHLHMI 32 BECh MEPHOJ M3YUYEHHUS] JUCLUIUIMHBL. 3a4€T
MpEIoaaraeT OTBET Ha BONMPOCHI U3 MEPEYHS BONPOCOB, BHIHECEHHBIX HA 3a4€T. K
MOMEHTY cAa4d 3a4éTa JOJHKHBI OBITh OJIArOMOJIYyYHO NPOUICHBI MPEABIIYIINE
(dbopMBI KOHTPOIS.

Metoauka ¢GopMUPOBaHUS PE3YIABTUPYIOUIEH OIEHKH B 0053aTEIHbHOM
MOPSIAKE YUYUTHIBAET AKTUBHOCTh OOYYAIONIMXCS Ha JEKIUSAX M MPaAKTHUYECKUX
3aHATUAX, Y4yacThe OOydarmmmxcss B KOHPEpPEeHUIUsIX U TMOJATOTOBKY HMHU
nyOJUKaIUiA, 4TO OTPAXKEHO B OAJITLHO-PEUTHUHTOBOM OIIEHKE TEKYIIEr0 KOHTPOJIS
YCIEBAEMOCTH U 3HaHUU oOywarommuxcst B m. 9.1. OnucaHue mKaabl OIEHUBAHUS,
UCIIOJIb3YEMOM I MPOBEACHUS TPOMEKYTOUHBIX aTTECTAIMM, IPUBEJAEHO B 1. 9.5.

9.1 baJIbHO-PEeTHHIOBAas OLCHKA TEKYUIero KOHTPOJS yCIeBaeMOCTH H

3HAHUI 00y4AKOIIMXCS

OO6mast TpyJI0EMKOCTh OCBOCHHSI JUCHUILUIMHBI 3 3adeTHble enuuuipl, 108
aKaJleMUYeCKHUX yaca. Bua npoMexyTO4HOro KOHTPOJIA - 3a4eT (2 CceMeCTp).

. KomnnuectBo OasioB Cpok
Tema/Bua yueOHBIX 3aHATUM
o KOHTPOJIS
(OLICHOYHBIX 3aJ]aHUH),
(mopsiaAKoB
TIO3BOJISIOIINX O0yJaroIeMycs Munu- Makcun- | .
. bt HoMep | [Ipumeuanue

MIPOJEMOHCTPUPOBATH JOCTUTHYTHIM | MaJIbHOE | MajbHOE HeTeIH ¢

ypOBEHBb CPOPMHUPOBAHHOCTH 3HAUCHNE| 3HAUeHWe| o o

KOMIIETEHITNI
ceMecTpa)
CemecTtp 2

Tema 1. Konyenmyanbvnoe npedcmasieHue 00 UHMeZPUPoBAHHbIX
KOMMYHUKAUUAX U ROHAMUE KOMMYHUKAWUOHHO20 MEHE)HCMEHMA

Jlexmus 1 1 1,5 1 —
ITpakTraeckoe 3ansaTue 1 2 3,1 1 VYO, C3, Cit
ITpakTryeckoe 3aHsaTHe 2 2 3,1 2 VYO, C3, Ci
Hmozo no meme 1 5 1,7
Tema 2. PR-mexnonozuu: oduiasa xapakmepucmuka

Jlexms 2 1 1,5 3 —
[TpakTrueckoe 3ansTue 3 2 3,8 3 YO, Cm
ITpakTrueckoe 3ansatue 4 2 3,1 4 VYO, C3, Ci
ITpakTrdeckoe 3ansTre 5 2 3,1 5 VYO, C3, Ci
Hmozo no meme 2 7 11,5

Tema 3. Pexnamuovle mexnonocuu: o0uwas XapaKmepucmuxka Ha mpancnopme
Jlexmusa 3 1 1,5 5 —
ITpakTrdeckoe 3ansTue 6 2 3,1 6 VYO, C3, Ci
ITpakTrdeckoe 3anstue 7 2 3,1 7 VYO, C3, Ciu




. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATHIA
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsAKOB
MO3BOJIAIOIINX 00yYaroIeMycst Munu- Makcu- | .
. biil HoMep | [Ipumeyanne
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOE | MajJbHOC HeTeH ¢
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE| 3HAUCHWE| . .
KOMIIETEH LI
ceMecTpa)
Hmozo no meme 3 5 7,7
Tema 4. Meoua puneitun3 ¢ cucmeme PR-mexnonozuit na mpancnopme
Jlexuus 4 1 1,5 7 —
[TpakTuyeckoe 3ansitue 8 2 3,1 8 VO, C3, C
ITpakTuyeckoe 3ansitue 9 2 3,1 9 VO, C3, C
Hmozo no meme 4 5 7,7
Tema 5. Caiim kak 0azoean mexnono2us pekiamuoii u PR-oeamenvnocmu 6
Hnmepneme
Jlexmus 5 1 1,5 9 —
ITpakTuueckoe 3ansitue 10 2 3,1 10 VO, C3, C
[TpakTryeckoe 3anstue 11 2 3,1 11 VO, C3, C
Hmozo no meme 5 5 7,7

Tema 6. Ocobennocmu opzanuzayuu u NPoOEeOeHUs PeKIAMHOU KAMNAHUU
npeonpuaAmuna cepsuca Ha mpancnopme

Jlexmus 6 1 1,5 11 —
ITpakTrdeckoe 3ansitue 12 2 3,1 12 VYO, C3, Cit
ITpakTryeckoe 3ansitue 13 2 3,1 13 VYO, C3, Cit
Hmozo no meme 6 5 1,7

Tema 7. KommyHukauyuoHHblil MEHEOHCMEHN 8 KOMMEPUECKOM CEeKmope
Jlexmus 7 1 1,5 13 —
ITpakTrueckoe 3anstue 14 2 3,1 14 VO, C3, Cm
ITpakTryeckoe 3anstue 15 2 3,1 15 VO, C3, Cm
Hmozo no meme 7 5 1,7

Tema 8. KomMmyHUKauuoOHHBLIL MEHEOHCMEHM 8 KPUSUCHBIX CUMYAUUAX
Jleximsa 8 1 1,5 15 —
ITpakTrdeckoe 3anstue 16 2 3,1 16 VYO, C3, Cit
ITpakTrueckoe 3ansatue 17 2 3,1 17 VO, C3, Cm
Hmozo no meme 8 5 1,7

Tema 9. Opzanuzayus padbomost cneyuaIucma no PeKiame U CeA3AM C
00uiecmeeHHOCMbI0 8 UHHEPHEeM-NPOCMPAHCIEe HA MPAHCROpme

Jleximsa 9 1 1,5 17 —
ITpakTrdeckoe 3anstue 18 2 3,1 18 VYO, C3, Ci
Hmozo no meme 9 3 4,6

Hroro mo 00513aTeJILHBIM BHAAM 45 70 B B
3aHATHI

3auer 15 30 — —
HToro mo nucuumjinHe 60 100 — —
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KonuuectBo 6amioB |  Cpok

Tema/Buj yueOHBIX 3aHATUM

. KOHTPOJIA
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIOIINX 00yYaroIeMycst Munu- Makcu- | .
. biil HoMep | [Ipumeyanne
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MaJIbHOE | MajbHOE S
ypOBEHBb CPOPMUPOBAHHOCTH SHAuEHHE | 3HAa4YeHWe| - oo
KOMIIETEH LI

ceMecTpa)
I[IpemuanbHbIC BUABI
AeSITeJIbHOCTH
(11 yuyeTa npu onpejeeHuu
peiiTuHra)
VYyactue B KoHGEpEHIIUH 110 TeMam 10
JUCIUTITMHBI
Hayunas nmyOnukaius mo remam 10
JCIUTITMHBI
HTOro 1onoJTHUTEJILHO B 20 B B
NpeMHaJIbHbIX 02JJ10B
Becero mo jaucuMmiuMHe A _ 120 _ B

peiTHHIA

IlepeBoa 6a/1J10B 0AJIJILHO-PETHHIOBOM CUCTEMBI B OIIEHKY /IJIS 3a4€eTa 10
«aKaJeMHYeCKO» mKaJje

KoanuectBo 6a10B no bPC Onenka (o «akaJjeMH4YeCKO IKaJie)
60 u Goiee «3a4TEHO)
me”ee 60 «HE 3aUYTEHO»

9.2 Mertoauyeckue PpeKOMEHJAAUMM IO TPOBEJAEHUI0 TNPOUEAyPbI
OLICHUBAHUA 3HAHUI, YMEHHH W HABBIKOB W (WJIHM) ONbITA JAeSTEJbHOCTH,
XapaKTePU3YyINUX 3Tanbl GOPMHUPOBAHUA KOMIIETEHIIH I

[locemenre NEKIMOHHOTO 3aHATHA OOydYarolIMMcs olleHuBaercs B 1 Oai.
Benenue nexnnonHoro korcmnekrta — 0,1 Gamnma. AKTUBHOE ydacThe B 0OCYKIECHUU
JIMCKYCCHOHHBIX BOTPOCOB B X0/1¢ Jiekimu — 0,4 6aos.

[Tocemenre MpakTUYECKOTO 3aHIATHS C BEICHUEM KOHCTIEKTa OIICHUBACTCS B 2
6amra. Coobmenue — o0 0,5 6ayioB (TI0 pakTUYeCKOMY 3aHATHIO 3 - 1o 0,7 GayuioB).
Ycrabrii onpoc - 10 0,4 6aioB. Yyactre B 00CyKI€HUN BOMPOCOB KPYTJIOTO CTOJA —
1o 0,7 6amios.

['pynmoBoe pemieHne OOyYaOMIMMUCS CUTYallMOHHOM 3aJa4ll B pPaMKax
peanu3auy METOo/1a pa3BUBAIOIIEHCS Koomepamuu orieHnBaetcs 10 0,2 6amios.

9.3 Tembl KypcOBBIX PadOT MO JUCHHUILIUHE
Hanucanue kypcoBbIx paOOT yueOHBIM IJIAHOM HE MPEyCMOTPEHO.

9.4 KOHTpOJILHbIe BOIIPOCHI U 3aJaHUA A NPOBCACHHUHA BXOJAHOIO
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KOHTPOJA 0OCTATOYHBIX 3HAHUHM MO 06ecneana10umM AUNCIHHUIIJINHAM

Bonpocsl BXOTHOTO KOHTPOJIS 10 JUCUUIUIMHE: K THOCTpaHHBIN A3BIK»
1. OcHOBHBIE TEPMUHBI KOMMYHHKALIAH.
2. BriOepere npaBuiibHbIC BApUAHTHI OTBETOB:

1. What is this? ... is my exercise-book.

it

. these

those

. they

them

. There is ... pen on the table.

some

. such

an

.a

. three

PO OTONVNDOO T

Bompockl BXOAHOTO KOHTPOJS IO JUCHHILIAHE: «TEeXHOJOTHH JCIOBOTO
OOIIIeHHMS, TICUXOJIOTHUS M KOH(MDIUKTOJIOTHSI»:

1. Craryc B rpymnmne B chepe CEpBUCHOMN NeATEILHOCTH Ha TPAHCIIOPTE.
2. Ponb pykoBOAMTENS B TPYIIIIE.

9.5 Onncanue noka3arejieii ¥ KpUTepHeB OLEHUBAHUS KOMIETEHIMH Ha
Pa3JIMYHBIX ITanax ux (pOpMUPOBAHUS, ONMCAHUE IIKAJ OLeHUBAHUS

Komnereurnuu | Ilokasarenu Kputepuu oneHnBanus
OLIEHUBAHUS
(MHAMKATOPBI
JIOCTHKECHMUST )
KOMIIETEHIIUN

I sram

3HaerT:

— METOIbI OCYIIECTBIICHUS )i (N (0):10)1
KOMMYHUKAIIMK B YCTHOW W MUCBMEHHOW (hopmax
OCHOBBI ~ JIEIOBOM KOMMYHUKAllUM B  001acTu

U yks
VK-4 U Pyk4
U Byk4

peKJIaMbl M CBSI3€M C OOIIECTBEHHOCTHIO B cdepe
CEepBHCA HA TPAHCIOPTE B YCTHOM M INMHUCBMEHHOU
dbopmax;  METOJbl  OCYUIECTBJICHHUSI  JI€JIOBOM
K-1 U1 xcs KOMMYHHKAIIMHM B YCTHOW U MUCbMEHHOU (hopMax Ha
rOCyJ1apCTBEHHOM si3blke P® HeoOXoaumbie B
00J1aCTH peKJaMbl U CBSI3€H C OOIIECTBEHHOCTHIO
JUIsl OCYILIECTBIICHUS MPO(ECCUOHAIIBHON CEPBUCHOM
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Kommerennmn

[Tokazarenun
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

NEeSATENbHOCTH HAa TPAHCIOPTHOM MPEANPUSATUH;
METO/Ibl OCYILIECTBICHUS 1€JI0BOM KOMMYHUKALIMH B
YCTHOH M TUCBMEHHON (opmMax Ha HMHOCTPAHHOM
(pI1X) s3pIKE (ax) B 0OJlacTU peKJIaMbl M CBSI3EH C
0O0IIIECTBEHHOCTHIO, HE0OX0IUMBbIE LISt
npodeccuoHaIbHOM CEpBUCHOM JAESTENBHOCTH Ha
TPAHCIIOPTHOM MPEANPUSITHH;

— KJIMEHTOOpUEeHTHpoBaHHbIe PR TexHonorum B
00J1acTH peKJIaMbl M CBSI3€HM ¢ OOIIECTBEHHOCTHIO B
CEpPBUCHOM  JIEATETLHOCTH HAa  TPAHCIOpPTE B
YCIIOBUAX B3aUMOJIEUCTBUS C IOTPEOUTENIIMHU, B TOM
YKCJIE MHTEPHET-TNIPOABMXKEHUS YCIYT;

Ywmeer:

- NPUMEHATH METOABl OCYLIECTBIICHHS J1€IOBOM
KOMMYHUKallUM B YCTHOW W MHCbMEHHOUW (dopmax
OCHOBBI  JIeJIOBOM KOMMYHHKallUd B  o0JyacTu
peKjaMbl U CBsi3ell ¢ OOIIECTBEHHOCTHIO B cdepe
CepBHCAa HA TPAHCHOPTE B YCTHOM M MHUCbMEHHOU
dbopMax; TMPUMEHSATb METOJAbl  OCYIIECTBICHHS
JIEJIOBOM KOMMYHUKAIIMA B YCTHOM M TNHCBMEHHOM
dbopmMax Ha  TOCYHapCTBEHHOM  si3bike  P®D,
HEOoOXOoAuMbIE B OO0JACTH pEKIaMbl M CBS3EH C
00II1eCTBEHHOCTHIO JUISL OCYUIECTBIICHUS
npodeCCHOHATBLHON CEPBUCHOM JIEATEIBHOCTH Ha
TPAHCIIOPTHOM HPEANPUSITHH;

- IPUMEHATh  KIMEHTOOpUEHTUpoBaHHble PR
TEXHOJIOTUHU B 00JIACTH PEKJIAMBI;

II pTan

YK-4

U yks
U Pyk4
U Byk4

YwMmeer:
- NMPUMEHATh METOJbl OCYIIECTBICHUS AEI0BOM
KOMMYHHMKAlIMM B YCTHOW U MUCbMEHHOHN (hopmax Ha

IK-1

W k-

HOCTPaHHOM (bIX) sI3bIKE (aX) B 00JIaCTU pPEKIIaMbl U
CBsI3¢ C OOIIECTBEHHOCTHIO, HEOOXOIHMMEIC JIJIs
mpodeCcCHOHATBLHON CEPBUCHON JIEATSIBHOCTH Ha
TPAHCIOPTHOM MPEINPUATHH;

- TPUMEHSTh KJIUEHTOOpHEHTUpoBaHHbIe PR

TEXHOJIOTUM B O00JIACTM peKJIamMbl M CBSI3eH C

00I1IECTBEHHOCTBIO B CEPBUCHOM AESTEILHOCTH Ha
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Kommerennmn

[Tokazarenun
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

TPAaHCTIOPTE B  YCJIOBHSIX  B3aUMOJCHUCTBHS C
NOTpEOUTENIIMA, B  TOM  YHCJIC  WHTEPHET-
TIPOJBUKEHUS YCITYT;

Bnaneer:

- HaBbIKaMU IPUMCHCHUS METOJIOB
OCYILIECTBJICHUS JECI0BOM KOMMYHHUKAIUU B YCTHOU
W TMCBMEHHOHW  (opmMax  OCHOBBI  JICJIOBOU
KOMMYHUKAIIMKM B OO0JacTH pEKJIaMbl U CBS3CH C
00I11IeCTBEHHOCTBIO B cdepe cepBUCa HA TPAHCIIOPTE
B YCTHOW M THCbMEHHOW (opmax; HaBbIKaMHU
NPUMCHCHUS METOJIOB OCYIIECTBIICHUS JICJIOBOU
KOMMYHUKAIIMHM B YCTHOH U TUCBMEHHOH (hopMax Ha
TOCYy/IapCTBEHHOM si3blIke P® HeoOXomwmbie B
00JIacTU pEeKJaMbl M CBsI3€M C OOIIECTBEHHOCTHIO
JUTSL OCYIIECTBIICHUS TTPO(heCCUOHATBHOM CEPBUCHOU
NESATENbHOCTH Ha TPAHCIOPTHOM MPEANPHUSTUH;
HaBbIKAMU TPUMEHEHUS METOJIOB OCYIIECTBICHUS
JI€JIOBOM KOMMYHUKAllMM B YCTHOW M INHCBbMEHHOU
dbopmax Ha HHOCTpaHHOM (BIX) s3bIKE (ax) B
o0yacTu peKJiaMbl M CBSI3eH C OOIIECTBEHHOCTHIO,
HEeoOXoauMbIe IS MPo(EeCCHOHATBHOM CEPBUCHOM
NeSTEeIHbHOCTH HA TPAHCTIOPTHOM MPEINPHUSITHY;

— HaBbIKaMU NPUMEHEHUS
KIIMEHTOOPUEHTUPOBAHHBIX PR TexHosoruii B
00J1acTH peKJIaMbl M CBSI3€H ¢ OOIIECTBEHHOCTHIO B
CEpPBUCHOM  JIEATETLHOCTH HAa  TPAHCIOpTE B
YCIIOBUAX B3aUMOJICUCTBHS C IOTPEOUTENIMH, B TOM
YHCJIC UHTEPHET-MPOABUKCHUS YCIYT.

XapakTepUCTUKU

MIPUBEJICHBI HUXKE.

1. MakcumanbHOE€ KOJMYECTBO OajyuioB, MOMydeHHBIX 3a 3ader — 30.
MuHnManbHOE (3a4€THOE) KOJIMYECTBO OAIIOB («3ayeT caan») — 15 6amos.

2. Ilpn Habope MeHee 15 GaIoOB - 3a4eT CUMTACTCS HE CAAHHBIM 0 TIPHYHHE
HEJIOCTATOYHOTO YpOBHs 3HaHWU. [Ipy HEyIOBIETBOPUTEIBHON Clladye 3a4yeTa WIN
HESBKE II0 HEYBAXUTEIBHON MNpPUYMHE HAa 3a4eT 3ayeTHas COCTaBISAIONIAs
MpUpaBHUBAETCA K HYyI0. B 3TOM ciydyae oOydwaromiuiicsi B yCTaHOBJIEHHOM B
CIIoT'Y I'A nopsinke 00s13aH niepecaaTh 3a4erT.

IIKaJIbI OLICHHNBAaHMU HpOMeH(YTOqHOﬁ aTTeCTalnn
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3. OneHka 3a 3a4eT BBICTABISIETCS KaK CyMMa HaOpaHHBIX OAJJIOB 3a OTBETHI
Ha JiBa BOIPOCA U 3a BHIIIOJHEHUE TPAKTUYECKOTO 3a/1aHHS.

4. OTBeThI HA BOMPOCHI OLIEHUBAIOTCS CIEAYIOIIMM 00pa3oMm:

1l 6ann: oOywarouuiics JaeT HENpaBWIbHBIA OTBET HAa BONPOC, HE
JEMOHCTPUPYET 3HaHWH, YMEHUN M HABBIKOB, COOTBETCTBYIOIINUX (OPMUPYEMBIM B
MpoIEcCCe OCBOCHHS AMCIMIUIMHBI KOMIETEHIMSIM (HET OTBETa Ha BOIMPOC) WIIH
OTKa3 OT OTBETA;

2 6anna: oTBeT OOydYaromIerocss Ha BONPOC HEYJIOBJIETBOPUTEIIEH,
oOy4aromuiicss 1eMOHCTPUPYET (PparMeHTapHbIE 3HAHUS B paMKaxX (GOpMHUPYEMBIX
KOMIICTEeHIINH, He3HAHHE JIEKIIMOHHOTO MaTepurana,

3 6anna: oTBET 00yYarOUIerocs Ha BONPOC HEYAOBIETBOPUTENIEH, TpeOyeTcs
3HAYUTEIBHOE KOJMYECTBO HABOISIIMX BOMPOCOB, OOYYAIOIIMICS HE MOXET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIE TOJIOKEHUS BOMpPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepuana;

4 6anna. oOy4aroUUHCs NTEMOHCTPUPYET MUHUMAJbHbIE 3HAHUS OCHOBHBIX
MOJIOXKEHHI BOTIPOCOB B Mpejeax JEKIMOHHOTO MaTepHana;

5 6annos. oOydaromMICS NEMOHCTPUPYET 3HAHUA OCHOBHBIX TMOJIOKECHHIM
BOMPOCA, JIOTUYECKH BEPHO M3J1araeT CBOM MBICIIH, MOKAa3bIBA€T OCHOBBI YMEHUU
MCTIOIH30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTH UX HA KOHKPETHBIX MPUMEpax;

6 6annos. 00y4arOUIMHCS NEMOHCTPUPYET CUCTEeMATHU3WPOBAHHBIC 3HAHUS
OCHOBHBIX IOJIO)KEHUN BOIpPOCA, JIOTMYECKH BEPHO M TI'PaMOTHO HU3JaraeT CBOU
MBICJIM, OPUEHTHUPYETCSI B €ro MpoOsieMaTuKe, MOKa3blBa€T YMEHUsl UCIOJIb30BaTh
9TH 3HAHUS, ONMCHIBAs PA3IUYHbIE CYIIECTBYIOIIME B HAyKe TOYKU 3PEHHUs Ha
npo0JseMy U IPUBOJS KOHKPETHBIE IPUMEDHI;

[ 6annos. 0oOydalOLUHCS JAEMOHCTPUPYET JAOCTAaTOYHO IIOJHBIE U
CUCTEMAaTU3UPOBAHHbIC 3HAHUS, JIOTUYECKM BEPHO U TPaMOTHO H3JaraeT CBOU
MBICJIM, YETKO OIHUCHIBAET MPOOJIEMAaTUKY BOIPOCA, OPUEHTUPYETCS BO BCEX TeMax
JUCLMILIMHBI, [OKa3bIBA€T YMEHMS M HABBIKM HCIOJb30BaTh JSTU 3HAHMI,
00OCHOBBIBasI CBOIO TOUKY 3pEHMsSI Ha MPOOJIEMY U NMPUBOJIA KOHKPETHBIE IPUMEPHI,
HO TpeOOBAJINCh HABOJSAIIUE BOIIPOCHI;

8 6annos. obyvarOIUNCA TEMOHCTPUPYET IMOJIHbIE U CUCTEMAaTU3UPOBAHHBIE
3HaHUS, JOTMYECKH BEPHO U I'PaMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMCHIBAET
npo0JieMaTUKy BOIMPOCA, XOPOILIO OPUEHTHPYETCS BO BCEX TeMaX IUCIHUILIUHBL,
MOKa3bIBACT YMEHHMS M HAaBBIKM HCIIOJIb30BAHUS STHUX 3HAHWUMU, Jenas BbIBOJBI,
NPUBOS CYLIECTBYIOIINE B HAyKe TOUKH 3PEHMS, CPAaBHUBAsI X CHIIbHBIE U cialble
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3PEHHUS, IPUBOS KOHKPETHBIE IPUMEPHI;

9 6annos. 0Oy4aIUNUCS TeMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHBIC
3HaHUS, JOTMYECKH BEPHO U I'PaMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMCHIBAET
npobsieMaTHKy BOIMPOCA, XOPOILIO OPHUEHTHPYETCS BO BCEX TeMaX TUCIUILINHBL,
MOKa3bIBACT YMEHHUS M HaBBIKM HCIIOJIb30BAHUS OSTHUX 3HAHWUU, Jenas BbIBOJBI,
IBITASCh CAMOCTOATEIBHO PEUIaTh BBISBICHHBIC MPOOJIEMBI, IPUBOJS KOHKPETHBIC
IPUMEPHI;

10 6annog: obydarouuicsa JEMOHCTPUPYET MOJTHBIE U CUCTEMATU3UP OBAHHBIC
3HaHUS, JOTHYECKH BEPHO U T'PAMOTHO HM3JIaraeT CBOM MBICIH, YETKO OIMCHIBAET
npo0OsieMaTUKy BOMPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaX TUCIUIUIUHBI,
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WCIIONB3YyEeT JJIsI OTBETA 3HAHMS, MOJYYEHHBIE B APYIMX AUCLHUIUIMHAX, 4 TAKKE U
nH(pOpPMAIMI0 U3 HMCTOYHUKOB, HE YKa3aHHBIX B Kypce AaHHOW AMCLMIUIMHBI,
[TIOKA3bIBAET YMEHMS W HaBBIKM MCIIOJIB30BAHMS OTUX 3HAHUM, Je€jas BBIBOJBI,
MBITAsICh CAMOCTOATENIBHO U TBOPYECKHU PEIIaTh BBISIBICHHBIE MPOOJIEMBI, TPUBOIS
KOHKPETHBIE IPUMEDPBI.

BrinonHeHnue npakTudeckoro 3aganust (3 BOMPOC) OLICHUBAETCS CJIECIYIONIUM
oOpazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pemieHre U OTBET aKKypaTHO
oopMIICHBI, BBIBOJBI OOOCHOBAaHBI, JJaHA MpaBWIbHAs W TOJHAs WHTEPIpETALUs
BBIBOJIOB, OOYYaIOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
YBEPEHHO U MIPaBUIILHO OTBEUYAET HA BOMPOCHI MIPENOaaBaTes;

9 6annos: 3ananue BbINOIHEHO HAa 86-90 %, pelieHue M OTBET aKKypaTHO
oOpMJICHBI, BBIBOJLI OOOCHOBAaHBI, JJaHA TMpaBWIbHAs W TOJHAS WHTEPIPETAIUS
BBIBOJIOB, OOYYaIOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
MPaBUIILHO OTBEYAET HA BOMPOCHI MPETIO1aBaTEs;

8 bannoeg: 3amanve BhIModHeHO Ha 81-85 %, Xxon pelieHus: MpaBUIIbHBIN,
HE3HAYMTENIbHBIC TOTPEIIHOCTU B OGOPMIICHUHU; TpaBUJIbHAs, HO HE TOJHAs
WHTEpIpETAIMs BEIBOJOB, OOYJAIOIIUICS 1aeT MpaBUIbHBIC, HO HE TIOJIHBIE OTBETHI
HAa BOMPOCHI TIPENojaBaTelisi, MCIHBITBIBAET HEKOTOpPbIE 3aTPyJHCHUS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

7 bannog: 3ananve BhiMoidHeHO Ha 74-80 %, xon pelieHus: MpaBUIbHBIH,
3HAYUTEIbHBIE TOTPEIIHOCTH B O(QOPMIICHWHU; TMpaBUIbHAS, HO HE TOJHas
MHTEPIIpETAIMs BBIBOJIOB, O0YUYAIOIIMIACS JAaeT MpaBUIbHbIE, HO HE MOJHbBIE OTBETHI
Ha BONPOCHI TMPENoJaBaTelisi, WCIBITHIBACT OINpEJCICHHbIC 3aTpyAHEHUS B
MHTEPIIPETAIIMU TTOTYYCHHBIX BHIBOJIOB;

6 O6annos: 3amaHue BBIOJIHEHO 66-75 %, MOAX0M K PEIICHUIO MPaBWILHBIN,
€CTh OIMOKH, O(QOpMICHHE C HE3HAYUTEIHHBIMHU MOTPEITHOCTAMH, HETOIHAs
MHTEPIIpETaIMs BBIBOJIOB, HE BCE OTBETHI HA BOIPOCHI MIPEToJaBaTes MpaBUIIbHEIE,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYUYEHHBIE BBIBOIBI,

5 6annos: 3amaHWe BBIMONHEHO Ha 60-65%, moaxom K peEHICHHUIO
MPaBWIBHBINA, €CTh ONIMOKH, 3HAYMTENbHBIC TMOTPEIIHOCTH NMpU OQOpMIICHUU, HE
MOJIHASE WHTEPHpETalns BHIBOJOB, HE BCE OTBETHl HAa BOIPOCHI IMPENOAaBATEIS
MpaBUWIbHBIC, HE CTOCOOEH MHTEPIPETUPOBATH MOTYUYEHHBIE BBIBOIBI;

4 b6anna: 3aaHre BBHITOIHEHO HA 55-59 %, moaxoa K PEeIICHUIO TTPaBUIbLHBIN,
€CTh OIIMOKHW, 3HAYUTEIbHBIC TMOTPEITHOCTH TMpU O(GOpPMIICHHH, HE TOJHAs
WHTEPIPETAIMs BBIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPETIOIaBaTENs MPABUIILHEIE,
HE CIOCOOEH WHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

3 6anna: 3amanue BbITIONHEHO Ha 41-54 %, pemieHwe COAEPKUT TpPyObIe
omuOKH, HEaKKypaTHOoe odopMIIeHHe paboThl, HENpaBWJIbHAS WHTEPIPETAIUS
BBIBOJIOB, OOYYAIOIUICS JaeT HEMPABMIIBHBIC OTBETHI HA BOIIPOCHI TIPETIOaBATEIS;

2 oOanna: 3amanue BbIMONHEHO Ha 20-40 Y%,pemieHue COACPXKUT TpyoObIe
omuOKu, HeakKypatHoe odopmiieHHE padOThl, BBIBOJBI OTCYTCTBYIOT; HE MOMKET
MPOKOMMEHTHPOBATh XOJ| pEIICHUS 3a7add, JaeT HENpaBWIbHBIE OTBETHl Ha
BOTIPOCHI MPEIOAaBATENS;
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1 6ann: 3amaHue BBINOJIHEHO MeHee, yeM Ha 20 %, pelleHHe COIEPKUT
rpyOble OIIMOKHM, O0y4aroluics HE MOXET MPOKOMMEHTHPOBATb XOJ PEIICHHUS
3a/1a4u, He CI0CO0EH C(POPMYIHPOBATH BBIBOBI 1O padoTe.
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9.6 TumoBble KOHTPOJbHBbIC 3aJaHUSl /JJIsi NPOBeJeHUS TeKYUIero
KOHTPOJISI U IPOMEKYTOYHOM aTTECTALUM I10 MTOraM OCBOCHMS IUCHUIIINHBI

Tema 1. KonuenryanbHOoe mpeacTaBieHue 00  MHTETPUPOBAHHBIX
KOMMYHHUKALUAX U MOHITUE KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONPOCa

1. Ponp MHTETPUPOBAHHBIX KOMMYHHKAIlMA B  pEIICHUU  3aj]ad
MEXJIUYHOCTHOT'O U MEXKKYJIBTYPHOTO B3aUMOICHCTBUS.

2. OCcOOEHHOCTH OpraHM3alid KOHTAKTHOW 30HBI MPEANPUSITHS CEepBHUCA C
MTOMOIIBIO HHTEIPUPOBAHHBIX KOMMYHUKAIHM.

3. T'nmaBHple dTambl W 3aKOHOMEPHOCTH HMCTOPHYECKOTO  Pa3BUTHS
WHTETPUPOBAHHBIX KOMMYHHUKAllMid B paMKax OTEUYECTBEHHBIX MPEANPUITUN
cepBuca.

4. Tlonsitue 06 UHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIUSX.

5. IlonsTHe 0 TOBape, TOBApHOM OOMEHE, CIICIIKE.

6. OOmiee mnpeacTaBieHHE O MApPKETHUHTE, MAapPKETUHTOBBIX OTHOIICHUSX,
1I€JIEBOM ayIUTOPHH.

7. IloHsATHE KOMILIEKCAa KOMMYyHHUKAITAH.

8. PR oCHOBHI /1€10BOM KOMMYHUKAITUU B YCTHOW U MTUCBbMEHHOU (hopmax.

9. PR meronpl ocyiiecTBiIeHUsT I€JI0BOM KOMMYHHUKAllMM B YCTHOM M
IIUCBbMEHHOM (opMax Ha ToOCyJapCTBEHHOM s3bIke Poccuiickoit ®eneparuu
HEOOXOAUMBIE NI OCYIIECTBJICHUS MPO(ECCHOHATIBHONW CEPBUCHOM NEATEIbHOCTH
Ha TPAHCTIOPTHOM TIPENPUSITUH.

10. PR MeTompl OCYyIISCTBICHUS ACIOBON KOMMYHHKALIMHM B YCTHOM H
NUCbMEHHOM (opMax Ha HHOCTpaHHOM (BIX) s3BIKE (aX) HEOOXOIUMBIC IS
npodeccroHaIbHON CePBUCHOMN JIEATEIPHOCTH Ha TPAHCTIOPTHOM MPEIITPUATHH.

11. KmmentoopueHtupoBaHHble PR TexHojorum B CEpPBHUCHOMU
NEATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICHCTBHUS C IMOTPEOUTENISIMU, B
TOM YHCJI€ HHTEPHET-MPOJIBUKEHUS YCIIYT.

IIpumepnvie memwvl cooowerul

1. TloHsiTHE U OCHOBHBIE PJIEMEHTHI MAPKETUHIOBBIX KOMMYHHKAITUH.

2. IHTerpupoBaHHbIE KOMMYHHUKAIIUHU: CYTh, COCTaBJISIOIIHE.

3. [logxonapl K ONpeaeacHNI0 HHTETPUPOBAHHBIX KOMMYHHUKAITHH.

4., DrieMeHTHI ONpeIeICHUI HHTETPUPOBAHHBIX KOMMYHHUKAIIHH.

5. OcoOEHHOCTH OpraHM3allM¥ KOHTAKTHOW 30HBI MPEANPHUSATHS CEpBHCA C
MMOMOII[bI0 HHTErPUPOBAHHBIX KOMMYHHUKAIIUH.

6. OTnuums WHTETPUPOBAHHBIX KOMMYHHUKAIIMA OT HWHTETPUPOBAHHBIX
MapKETUHTOBbIX KOMMYHUKAIIH.

7. Moaens A. I'ponimrenra.

8. OCHOBHBIC 2JICMEHTBI KOHIICTIIIMA HHTETPUPOBAHHBIX KOMMYyHHKAIIHH.

9. IloHATHS «OOIIECTBEHHOCTDY, «3aUNHTEPECOBAHHBIC CTOPOHBIY.

10. Ponp KOMMYHHKAlldH B PCIICHHH 3a7ad MEKIMYHOCTHOTO M
MEXKYJIbTYPHOT'O B3aUMO/ICCTBUSI.
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11. OcobeHHOCTH TPUMEHEHHSI UHTETPUPOBAHHBIX KOMMYHHKAIIMI B pamMKax
YBEIIMYEHUS COIMAIbHON 3HAUUMOCTH MPO(ECCUOHAIIBHON AESATEILHOCTU B cdepe
cepBHCa Ha TPAHCIIOPTE.

12. Onpenenenue OCHOBHBIX MOHATHN KOMMYHUKAIIMOHHOTO MEHE/PKMEHTA.

13. CymHocTh U 3HaueHHe MHGOPMAIMU B PA3BUTUU KOMMYHUKAITMOHHOTO
MIPOCTPAHCTBA COBPEMEHHOTO OOIIECTBA.

14. OnacHocTH W YIpo3bl, BO3HHUKAIOIIME B 3TOM IPOIECCE, OCHOBHBIC
TpeboBaHusI UHPOPMAITMOHHON OE30MACHOCTH.

15. Buabl opraHu3aliOHHO-YMIPABICHYECKUX PEHICHUH B HECTaHIAPTHBIX
KOMMYHHKAIIMUOHHBIX CUTYyaIUsX.

16. TexHUKH MOTHUBHUPOBAHUS COTPYJAHUKOB Ha AKTUBHYIO JIESITEIHHOCTH U
pa3BUTHE OpraHu3alny B chepe CepBUCHOM AEATEILHOCTH HA TPAHCIIOPTE.

17. TpancnopTHOE MJIAaHUPOBAHUE U TPAHCTIOPTHOE MOJCITUPOBAHUE.

Tunosvle cumyayuorHvle 3a0aHUsL 015 peulenusi Ha NPAKMu4ecKux 3aHsamusx

Kaxmas pabouast rpyrina roTOBUT MPE3EHTAIMIO CBOETO PEIICHHS TTPOOIEMBbI
U B X0JI¢ 00IIel JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTu3aIlHM :

[Ipennoxxure MeTOABl OCYIIECTBICHUS JCIOBOM KOMMYHHUKAIIUU C y4E€TOM
O0COOCHHOCTEW OpraHu3aIlii KOHTAKTHOW 30HBI MPEANPHUATHS CEPBUCA C MTOMOIIBIO
WHTETPUPOBAHHBIX KOMMYHUKAITUH B KOHKPETHOW OpraHU3alliH.

Tema 2. PR-texHo0rum: o01ias xapakTepucTUKa

llepeuenv munosvix 60npocos 0 yCMHO20 ONpoca

1. ConumanbHble TEXHOJIOTUU KaK pe3yJbTaT TEXHOJIOTHU3ALUU COBPEMEHHOIO
oO11ecTBa.

2. CBsi31 ¢ 00I1IECTBEHHOCTHIO KaK COIMAIbHAs TEXHOJIOTUSI.

3. PR-TexHOMOrMH: CYIITHOCTHh B OCOOCHHOCTH.

4. TI'maBHble HSTambl W 3aKOHOMEPHOCTH HCTOpUYECKOTO pa3Butusi PR-
TE€XHOJIOTHUM.

5. [Tpuznaku u kputepuu PR-TexHomorumu.

6. Bunsl PR-TexHomorui.

7. MecTo KopropaTUBHBIX KOMMYHHUKaIMK B PR-1€sSTeNbHOCTH OpraHu3aliiu.

8. BzaumocBsa3p  KopmopaTuBHBIX PR-KOMMyHUKaluii ¢  Hay4HBIM
HaIpaBJICHUEM - KOPIIOPATUBHOE YIIPABIICHUE.

9. OcobGeHHOCTH MHTETPUPOBAHHBIX KOMMYHHUKAIIUA U KOMMYHHUKAITMOHHOTO
MEHE)KMEHTa B c(epe CEpBHCHOTO OOCIY)KMBAaHUS HA TPAHCIIOPTE MJIsI PEIICHUS
3a/1ay MPOABMKCHHS YCIYT, MHTEPHET-TIPOJBIDKEHUS yCIyT OpraHu3anuii chepsl
cepBUMCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUSL C NOTPEOUTEISAMH,
OpraHu3aliy Tporecca OOCTY)KMBAaHHUS TOTPEOUTENeld Ha OCHOBE MPUMEHEHUS
3aKOHO/ATENIbHBIX aKTOB U TPABOBBIX HOPM.

IIpumepnvie memuvl cooouenuil

1. BsauMmocBs3b  koprnopaTuBHBIX PR-koMMyHHMKanuii ¢  HaydHbIM
HaIpaBJICHUEM - KOMMYHUKAIIMOHHBIA MEHEI)KMEHT.

2. BsauMmocBs3p KkopmopaTHBHBIX PR-KOMMyHUKamuii C  COIMONIOTHEH
yIpaBJ€HUs, C COUUATBHBIM MEHEI)KMEHTOM, C COLMOJIOTUEN OpraHU3alluH.

3. ®ynkiuu PR-ciry k0561 B paboTe ¢ IepcoHaIOM OpTaHU3aIUH.
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4, PR meTompl oCylmiecTBiICHUS AEIOBOM KOMMYHHMKAllMA B YCTHOM H
MUCbMEHHOM (opMax Ha TrocynapcTBeHHOM si3bike Poccuiickoit ®deneparuu
HEOOXOJUMBbIE JJISI OCYIIECTBICHUS MPOdEeCCUOHATBLHON CEpPBUCHOMN NESTEIHLHOCTH
Ha TPAHCIIOPTHOM MPEINPUSITUH.

S. PR wmeronbl oCylIecTBIEHUS NENOBOM KOMMYHHUKALUM B YCTHOU M
MUCbMEHHON (QopMax Ha HMHOCTpAaHHOM (BIX) fA3bIKE (aX) HEOOXOIMMBIEC IS
npo¢eCCUOHAILHON CEPBUCHOM JIESITEILHOCTH HA TPAHCIIOPTHOM MPEANPUSTHH.

6. KnuenroopuentupoBanusile PR TexHomormm B~ CEpBHUCHOU
NESATeIbHOCTH HAa TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENISIMU, B
TOM YHCJI€ HHTEPHET-TIPOJIBUKEHUS YCIIYT.

Tunosvle 3a0anus 015 Kpy2n020 cmoa

[IpoBenenue Kkpyrjoro CcrTojia HampaBlieHO Ha (opMupoBanue y
oOydJaromuxcs 3HaHUM B 0O0JacTu pa3paboTKu cooOiieHus B cdepe cepBuca Ha
Tpancniopte. [Ipeamonaraercst BBICTYIUIGHHE OOYy4YalOIIMXCS C  JOKJIaJaMu,
o0CcyXeHune, TMCKYCCHH.

TeMbl OCHOBHBIX COOOIICHH (BBICTYIUICHHH ¢ ITpe3eHTanuei 10 15 MuHyT):

1. ComuanbHble TEXHOJIOTHU KaK PE3yJIbTaT TEXHOJIOTHU3AIUU COBPEMEHHOTO
oO11ecTBa.

2. CBs131 ¢ OOIIECTBEHHOCTHIO KaK COIMaIbHAsI TEXHOJIOTHUSI.

3. PR-TexHOMIOrHH: CYIITHOCTHh B OCOOCHHOCTH.

VYuyactue B TUCKYCCHM, KPATKUE BBICTYIUICHUS:

1. WutepHeT-nmpoABMKEHHE YCIyr oOpraHu3anuil cdepsl cepBuca Ha
TPAHCIIOPTE.

2. OcoOEHHOCTH MHTETPUPOBAHHBIX KOMMYHHUKAIMNA U KOMMYHHUKAI[MOHHOTO
MEHEKMEHTA.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

O6o03HaubTE Ha IIpUMepe TPAHCIIOPTHOTO MPEANPUSITUSA
KJIIMEHTOOPUEHTUPOBaHHbIE PR TexHonormn B CEpBUCHOW [JEATEIIBHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJICUCTBUS C TOTPEOUTENIMH, B TOM YHCIE
UHTEPHET-TIPOJABUKECHUS YCIIYT.

Kaxxnas pabouas rpymima rOTOBUT MPE3EHTAINIO CBOETO PEIICHUS MPOOIEMBI
U B XOJIe O0IIeH AUCKycCHH 0OOCHOBBIBAET HEOOXOAMMOCTD €T0 peaan3aluu

Tema 3. PeximamHble TEXHOJOTUH: 001ast XapaKTEPUCTUKA HA TPAHCTIOPTE

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. Pexnama B crcTeMe MHTETPUPOBAHHBIX KOMMYHUKAIUH.

2. OyHKITUU PEKIAMBI.

3. Pons pexitambl B oOmiecTse.

4. PexnaMa ¥ CBSI3M C 00IIIECTBEHHOCTBIO: CXOJCTBO U pa3jInyue.

5. I'maBHbIE 3Tanbl U 3aKOHOMEPHOCTH UCTOPUUECKOTO PA3BUTHUS PEKIAMBI B
Poccuu u 3a py6exom.

6. LludpoBoii MOHUTOPUHI U YIPABICHHE COCTOSIHUEM TPAHCHOPTHOMU
UH(PPACTPYKTYPHI.

IIpumepHvie memvi coobwerul

1. IlewaTHas pexinama: GyHKIIMOHATIbHBIE OCOOCHHOCTH, POPMBI U KAHPHI.
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. Peknama Ha paauo v Ha TEIEeBUICHUU.

. Busibl Hapy»KHOU PEKIIAMBI.

. Tpan3utHas peknama.

. PexstaMmHO-CyBEeHUpPHAs POTYKIIHSL.

. BeicTaBoYHAas 1 spMapoyvHas pexjiama.

. [lonsatne u Bunbl IHTEpHET-pEKIIAMBL.

. CyIIIHOCTh ¥ OTJIMYUTENIbHBIE OCOOCHHOCTH M TUIIOJIOTHSI MOJUTUYECKOU U
COLMAIBHOU PEKIIAMBI.

9. IIpaBoBBIEC ACTIEKTHI PEKJIAMHON JEITEIILHOCTH.

10. PexsiamHBI€ areHTCTBA KaK CYOBEKTHI PEKJIAMHOMN JeATeTbHOCTH.

11. Buabl u CTpyKTypa peKJIaMHBIX ar€HTCTB.

12.  OcobenHocTh M  BUJBI YCTHBIX M  IIMCBMEHHBIX  (OpM
VHTETPUPOBAHHBIX KOMMYHHUKAIIMA B YCTHOM W THUCBMEHHBIX (popmax B cdepe
CEepBHUCA Ha TPAHCIIOPTE JJISl PEUICHUS 3aJa4 MEXKJIUYHOCTHOTO U MEXKKYJIbTYPHOTO
B3aUMOJICHCTBHUS.

13. KnmentoopuentupoBanHeie PR TexHomorum B CepBUCHOU
NEATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENISIMU, B
TOM YHCJI€ HHTEPHET-TIPOJIBUKEHUS YCIYT.

Tunosvle cumyayuorHwvle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

Kaxxnas paboyast rpymnma roToBUT MPE3EHTAIMI0 CBOETO PEIICHHS MPOOJIeMbl
U B X07ie 0011e#l 1ucKyccu 000CHOBBIBAET HEOOXOAMMOCTD €ro pealn3alluu

[Ipennoxure METOABbl OCYIIECTBICHUS WHTETPUPOBAHHBIX KOMMYHUKALUU C
y4e€TOM OCOOCHHOCTEW OpraHu3aluu LHUPPOBOrO MOHUTOPUHTA U YIPABICHUS
COCTOSIHUEM TPAHCIIOPTHON MHPPACTPYKTYPHl B KOHKPETHON OpraHU3aIINH.

coO~NO Ol h~ WN

Tema 4. Menua puneiiia3 B cucteme PR-TexHosoruii Ha TpaHcnopTe

Ilepeuens munoswix 60npocos 0 YCMHO20 0Npoca

1. Menunapuneis3 kak PR-TexHomorus.

2. Crneumduka B3aumozelcTBus PR-cTpykTyp ¢ T€YaTHBIMH W
anexkTpoHHbIMU CMU.

3. CtpykTypa B3aUMOJCHCTBUS JKYPHAIUCTOB M CIEIUATMCTOB IO CBA3SM C
OOIIECTBEHHOCTHIO.

4. Meponpusatus Uil KYPHAIHCTOB: BHIBI MeponpusaTuii (OpuduHr, mpecc-
KOH(DEpEeHIUs MPECC-TYP, KPYTIBINA CTOI).

5. Opranuzanus NpeBblo.

6. Bunbr u popmel 3¢ dhekTHBHOTO HHPOPMAITMOHHOTO TIOBO/IA.

7. Ilepeuunbiii PR-TekcT.

IIpumepnvie memuvl cooouyenui

1. Kanpsr PR-Tekcra.

2. Buasr komOuaupoBanHoro PR-Tekcra.

3. [Ipecc-kuT, HBIOC-KUT U MEIUA-KHT.

4. CTpyKTypa npecc-Kura.

5. T'omoBoii otueT kak PR-TekcT.

6. Bunbr Opotrropsl.

7. OyHKIIUU KOPIOPATUBHBIX MEINA-PECYPCOB HA TPAHCIIOPTE.
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8. Cnennduka 1 Ha3HAUYCHHE KOPIOPATUBHBIX U3TAHUM.

9. KopnopaTtuBHO€ pasivo U TEJIEBUICHUE.

10. OcoOeHHOCTM UCHOJIb30BaHUSI KOPHOPATUBHBIX MEAHA-PECYPCOB B
KYPHAIMCTCKOM MPaKTUKE HA TPAHCIIOPTE.

11. MeaunapwieliH3 B KIMEHTOOPUEHTHUPOBAaHHBIX PR TexHomorusx B
CEpPBUCHOW JESATENIbHOCTH HAa TPAHCIOPTE B YCIOBUSAX B3aUMOJCUCTBHUS C
MOTPEOUTENSIMHU, B TOM YUCJIE€ MHTEPHET-TIPOJIBUIKEHUS YCIYT.

Tunoevle cumyayuonHvle 3a0aHUsl 0N peulenusi Ha NPaKMu4yecKux 3aHsAmusx

Kaxxnas paboyas rpymnmna roToBUT MPE3EHTALMIO CBOETO PEIICHHS MPOOJIeMbl
U B X07€ 0011eil 1ucKyccu 000CHOBBIBAET HEOOXOAMMOCTD €ro pealn3aluu

[Ipennoxkute METONbI KCIONB30BAHUSA KOPIOPATUBHBIX MEAHA-PECYpCOB B
KYPHAITUCTCKON MpPaKTUKE C YY4ETOM OCOOEHHOCTEW OpraHu3aliuu BUIOB U (HopMm
3¢ pexTUBHOr0 MH(HOPMAIIMOHHOTO NMOBO/IA B KOHKPETHON OpraHu3aluu.

Tema 5. Caiit xak 0a3oBasi TexHOJoOrusi pekiamMHoM W PR-gestensHOCTH B
NuTepuere

Ilepeuenb munogvlx 60NPoOCo8 0151 YCMHO20 ONPOCA

1. Iousgrre 1 BUIBI CATOB.

2. Cneniuduka caiita mpeanpusiTUs CepBUca.

3. Drarsl co31aHus calTa.

4. CaliT opraHuzaiuu Kak MeJna-pecypc.

5. Bubl KopmopaTUBHBIX CalTOB.

6. OcHOBHBIE OIIMOKH TIPH CO3JIaHUH JU3aiiHa U CTPYKTYPHI KOPIIOPATHBHOTO
cauTa JJ1s1 BHEIIHEW ayJUTOPHUH.

7. CTpyKTypa caiita: 00s3aTebHbIe U JOTIOJHUTEIbHBIC Pa3Ieibl.

8. TumoBble OMMUOKK M YIPO3bl, COBEPIIAEMbIE TIPH MPOJIBIKCHUU UHTEPHET-
CalTOB, METOJIBI UX 3a0JIarOBPEMEHHOTO BBISIBJICHUS U TPOTHBOJICHCTBUS.

IIpumepnvie memwvl cooowerul

1. CymHoCTh, HA3HAYEHHUE U TIPUHIIUIIBI CO3/IaHUs JIOTOTHUIIA.

2. DpdexTuBHBIC U HEIPDEKTUBHBIC JTOTOTHUIIHL.

3. Pa3zpabotka nororuma | T-cienuanuctom u PR-crierimaaucTom.

4, Dranbl pa3pabOTKH JIOTOTHUIIA: IOATOTOBHUTENBHAsA, padora, pa3paboTKa
KOHIICTIIIMU JIOTOTUIA, KOHIICTIIIMH U CO3JaHNEe OKOHYATEILHOTO BapHaHTa JOTOTHUIIA,
BHEJPEHUE JIOTOTHIIA.

5. [Iporpammel s co3aanus yorotuna: Jetalogodesigner, LogoDesignStudio,
LogoCreator.

6. Cailt u KIMEHTOOpUEeHTHpOBaHHbIE PR TexHomorunm B cepBHUCHOM
JESATEIBHOCTA Ha TPAHCIOPTE B YCIOBHUSIX B3aUMOJCHCTBHUS C MOTPEOUTEIISIMU, B
TOM YMCJIE HHTEPHET-TIPOJIBUKEHUS YCIYT.

Tunosvle cumyayuoHHble 3a0anus Ol peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

Kaxnas paGouas rpymnma roToBUT MPE3CHTALMIO CBOETO PEIICHUS MPOOIeMbl
1 B X0JI¢ 00111el TUCKYCCHH 000CHOBBIBAET HEOOXOAUMOCTh €TI0 peaIM3aIliu .

[Ipennoxure METOABI HCIOJB30BAHUA KIMEHTOOPHEHTHPOBAaHHBIX PR
TEXHOJIOTUU B CEPBUCHOU JIESITEILHOCTU C YYETOM OCOOEHHOCTEN TUIOBBIX OLINOOK
U yIpo3, COBEpPIIAEMBIX IPU MPOABUNKECHUU HWHTEPHET-CANTOB B KOHKPETHOMU
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OpraHU3allUu.

Tema 6. OcoOeHHOCTH OpraHM3alMyd M IPOBENCHUS PEKIAMHOW KaMITaHUH
MPEINPUITUS CEPBUCA HA TPAHCIIOPTE

llepeuens munosvix 60npoco 0si yCMHO20 ONpoca

1. [lonsiTHe U ATAMNbBl PEKJIAMHON KaMITaHHH.

2. Buapl pekiIaMHBIX KaMITaHHH.

3. Mopenu pekiiaMHON KaMITaHUH.

4. PexnaMHasi KaMmaHus B ceTu MHTepHeT.

5. Oco0eHHOCTU PEKJIAMHOM KaMITAaHUU B CEPBUCHOM JIESITEIILHOCTH.

6. ®opmupoBaHue 00/ KEeTa PEKIIAMHON KaMIIaHUU.

7. Kputepun onieHkr 3 PEKTUBHOCTH PEKJIaMHOM KaMITAaHUU Ha TPAHCIIOPTE.

IIpumepnovle memol cooouenuii

1. [TonsiTHe pekIaMHOTO TEKCTA.

2. PexnaMHBIN TEKCT: CTPYKTYpa U COAepKaHuE.

3. Bujsl pexiiaMHOTO TEKCTA.

4, Cnenuduka BOCHPHUATHS PEKJIAMHOIO TEKCTa Pa3IMYHBIMU THUIIAMH
1I€JIEBOM ayIUTOPHH.

5. Cyoran ¥ JOTOTHI KaK COCTaBJSIOIIME PEKIAMHOTO OOBSBICHHUS Ha
TPaHCIOPTE.

6. PexnamHas kaMImaHus U KJIMEHTOOpUEHTHpOBaHHbIE PR TexHOoMOrMYU B
CEPBUCHON JESATEIbHOCTA Ha TPAHCIOPTE B YCIOBUSIX B3aUMOIEHUCTBUS C
NOTPEOUTENIMH, B TOM YHCII€ UHTEPHET-TIPOBUKEHUS YCIIYT.

Tunosvle cumyayuorHble 3a0aHUs O peuenus Ha NPaKMu4ecKux 3aHsamusx

Kaxxnas paboyast rpymnma roToBUT MPE3EHTAIMI0 CBOETO PEIICHHS MPOOJIeMbl
U B X0JI¢ 00IIIeH JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTu3aIlHM |

[Ipennoxure MeToApl PEKIAMHOM KaMIIaHUM C YYETOM KPHUTEPUEB OLICHKU
3 PEeKTUBHOCTH PEKIAMHON KaMITAaHHU B KOHKPETHON OpraHU3alliH.

Tema 7. KOMMyHUKaIIMOHHBIN MEHEKMEHT B KOMMEPUYECKOM CEKTOPE

llepeuenv munogvlx 60npoCco8 0Jisl YCMHO20 ONpoca

1. KoMMyHUKallMOHHBIH  MEHEIDKMEHT B  pabdoTe ¢  KJIMCHTaMH,
KOHKYpPEHTaMH, HWHBECTOpPaMH, OOIIECTBEHHOCTHIO B  Me30-cpelne  (UPMBIL.
KoMMyHHKallMOHHBIA ~ MEHEI)XMEHT BO  B3aMMOOTHOLIEHUSX C  OpraHaMu
rOCyJIapCTBEHHOT'O U MECTHOI'O YIPABJICHMUS.

2. OYyHKIIMM KOMMYHUKAIIMOHHOTO MEHEIH)KMEHTa B KOMMEPUYECKOM CEKTOPE.
Ponp oTpacneBrix acconuanuii B CUCTEME KOMMYHUKAIMOHHOTO MEHEPKMEHTA.

3. Poib KOMMYHHKAIIMOHHOTO MEHEKMEHTA B MAPKETHHTOBOM MTOJIUTHKE.

4. CtpykTypa oTaena KOpnopaTuBHON KOMMYHHUKAIIUH.

IIpumepnvie memuvl cooouenuil

1. KOMMYHUKATHUBHBIM MEHEI)KMEHT B paMKax MPEINpUATHS CepBUCA
TPAHCHIOPTHOM OTPACIIH.

2. Pa3zpaboTka TeXHOJIOTHI Iporiecca cepBuca.

3. PasButHe CHCTEMBI KIMEHTCKHX OTHONIICHWA C YyYeTOM TpeOOBaHMIA
OTpeOUTEIs.
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4. OcoO0eHHOCTH MOATrOTOBKM TNEpCcOoHaNa MPEINpHUATHs cepBUca K padboTe B
KOHTaKTHOM 30HE C NOTpeOUTeNIeM, KOHCYJIbTUPOBAHHUIO, COIJIACOBAHMIO BHJA,
(dopMbI 1 00BEMA TIpOLIECCA CEPBUCA.

5. KoMMyHMKalIMOHHBIM MEHEI)KMEHT U KIMEHTOOPUEHTHpOBaHHbIE PR
TEXHOJOTMM B CEPBUCHOM JI€ATEIBHOCTM HA TPAHCIOPTE B  YCIOBHSX
B3aUMOJIEUCTBUS C MOTPEOUTENSIMU, B TOM YHUCIIE HUHTEPHET-TIPOABUKEHUS YCIYT.

Tunoevle cumyayuonHwvle 3a0aHUsl 0N peulenusi Ha NPAKMu4ecKux 3aHsAmusx

Kaxxnas paboyas rpymmna roToBUT MPE3EHTALMIO CBOETO PEUICHUSI MPOOIEeMbl
U B X0J1€ 00IIel TUCKYyCCUH 00OCHOBBIBAET HEOOXOAMMOCTH €ro peaanu3aluu .

[Ipennoxkure METOAbI KOMMYHHKAllUOHHOTO MEHEIXMEHTa C Y4eTOM
CTPYKTYpBI OTZI€JIa KOPIIOPATUBHON KOMMYHUKAIIMU B KOHKPETHOM OpraHu3aluu.

Tema 8. KoMMyHUKAaIIMOHHBINA MEHEKMEHT B KPU3UCHBIX CUTYalUsAX

llepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. PaGota ¢ mepcoHanoM B KPU3UCHBIX CUTYaIUSX.

2. Pa3pemenre KOHQIUKTOB B pab0YMX KOJICKTUBAX.

3. Tumnosiorust KPU3UCHBIX CUTYAIUH.

4. ColMalibHO-TICUX0JIOTHYeCcKre (hakTOPhl YIPaBICHHUS.

5.  CouuanabHO-TICUXOJIOTUYECKHE  (DAKTOPBI  yHpaBieHUS  KPU3UCHBIMU
CUTYallUsSIMU B OpraHU3aIUU.

Ipumepnovle memol coobuerull

1. CniocobHOCTH ynipaBieHlia paboTaTh B KOMaH/IE.

2. TonepaHTHOCTb BOCIIPUSITHSI.

3. TonepaHTHOCTH BOCTIPUSATHUS COITMAIBHBIX U ATHUYECKUX PA3THUMIA.

4. TonepaHTHOCTb BOCHPUSATUS KOH(ECCHOHAJIBHBIX M  KYJIbTYPHBIX

pa3Iuyuil.
5. TomepaHTHOCTH BOCHIPHUATHS KaK CIIOCO0 IIPEOA0JICHUS KOH(DIIUKTA.
6. KnuenroopuentupoBanusie PR TexHomormm B cepBUCHOM

JESTEIPHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBHS C MOTPEOUTEISIMU, B
TOM YHCJIE HHTEPHET-IPOJBHKEHUS YCIYT B KPU3UCHOM CUTYaIIMH,
Tunosvie cumyayuonnvle 3a0anus 05 peuleHuss Ha NPAKMUYECKUX 3AHAMUIX
Kaxnas paboyas rpymma roTOBUT MPE3EHTAIIMI0 CBOETO PEIICHHS MPOOJIeMbI
U B XOJIe O0IIeH AUCKyCcCHH 0OOCHOBBIBAET HEOOXOAMMOCTD €T0 peaTn3alui:
[Ipennoxure METOBI KIMEHTOOPUEHTUPOBAHHBIX PR TexHonoruit ¢ yuetom
TUIIOJIOTUY KPU3UCHBIX CUTYallMil B KOHKPETHOM OpPraHU3allHH.

Tema 9. Opranuzamnusi paOboThl CHENHUATUCTAa MO pPEKJIaMe U CBS3SIM C
OOIIECTBEHHOCTHIO B UHTEPHET-TIPOCTPAHCTBE HA TPAHCIIOPTE

Ilepeuenv munoswvix 6onpocoe 0 yCmHo20 onpoca

1. Drambr paboThl: (MPEANPOEKTHOE UCCIEAOBAHUE, AHAIN3 TMOHMCKOBBIX
3aMpoCOB, BBISBICHHUE SIAPA TMOMCKOBBIX 3aMPOCOB, MPOECKTUPOBAHUE CTPYKTYPHI
HHTEPHET-PECypCa).

2. Metonsl pacrpenenieHruss OTBETCTBEHHOCTH W KOHTPOJSI JACSATEIBHOCTU
WCIIOJHUTEJIEN HAa TPAHCIIOPTE.
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3. Texnonorust MOOWIBHOTO Oduca JIJisl CHEIUATUCTa IO PEKJIaME U CBS3SIM C
0OIIECTBEHHOCTRIO Ha TpaHchopre (odHCHOE MmporpaMMHOE OOCCICUCHHE IS
MOOUWIBHBIX  YCTPOMCTB, TEKCTOBBIE JOKYMEHTBI, DJICKTPOHHBIC  TaOJIUIIBI,
MOOWJIbHBIE TPE3EHTAINM, YIpaBICHUE KOHTAKTaMH, IUIAHUPOBAHHE BPEMEHHU,
(dbopMaThl AIEKTPOHHBIX KHUT, TPOTPAMMBI JJIs1 YTCHUS).

4. CepBUCHI, MPETOCTABIISAIONINE YCIYTH B 00JIaCTH MHTEPHET-MIPOIBUKCHUS U
KOHTEHTHBIE YCIIYTH Ha TPAHCIIOPTE.

IIpumepnovle memol cooouyeruti

1. OcHOBHBIE CTaTUCTUYECKUE METOJbI OLIEHKU KadecTBa WHTEPHET-pecypca
Ha TpaHCIIOpTe.

2. Y4er nocemaeMoCTH.

3. JIoCTOMHCTBAa M HEIOCTATKU aHaN3a PE3YJbTAaTOB CETEBBIX CEPBHUCOB H
JIOTOB CEpBEpa Ha TPaHCHOPTE.

4. IlutupyeMocTh CalTOB.

5. Io3uruu caToB B MOMCKOBBIX CHCTEMaX Ha TPAHCIIOPTE.

6. [IporpammHoe obecrieueHue 1l ayIuTa UHTEPHET-caiiTa Ha TPAHCIIOPTE.

7. KnuenroopuentupoBanusle PR TexHOonorum B CEpBUCHOU
NESATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENISIMU, B
TOM YHCJIE HHTEPHET-TIPOJIBHXKCHUS YCITYT.

Tunosvle cumyayuorHwvle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCKUX 3aHAmusax

Kaxxnas paboyasi rpymnma roToBUT MPE3EHTAIMI0 CBOETO PEIICHHS MPOOJIeMbl
U B X07ie 0011eil 1ucKyccu 000CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3alluu

[Ipennoxxkure METONBI KIMEHTOOPUEHTUpOBaHHBIX PR TexHomoruii ¢ yyerom
METOIOB pacIpe/ieNieHUs OTBETCTBEHHOCTH B KOHKPETHON OpraHU3aIlNH.

IIpumepHbIii MepevYeHb BONMPOCOB K 3a4eTy IS MPOBEJIeHUA MPOMEKYTOUHOM
aTTrecTAlliM MO AUCHUILINHEe « AHTerpupoBaHHbIe KOMMYHUKAIMU H
KOMMYHHMKAIIMOHHBIH MEHEIKMEHT B cepe cepBHCca»

1. Ponp  uHTErpHpOBaHHBIX KOMMYHHMKAallMd B  pPEIICHUM  3a7a4
MEXJIMYHOCTHOTO U MEXKKYJIbTYPHOTO B3aUMOJCHUCTBU.

2. Oco0eHHOCTH OpraHW3ali KOHTAKTHOW 30HBI MPEATPUITUS CEPBHUCA C
IMOMOIIBI0 HHTETPUPOBAHHBIX KOMMYHHUKAILIUH.

3. ['maBHbIE »3Tanmbl W 3aKOHOMEPHOCTHM MCTOPUYECKOTO  Pa3BUTHUS
MHTETPUPOBAHHBIX KOMMYHHKAllMM B paMKaxXx OTCYECTBEHHBIX IPEANPUITUN
cepBuca.

4, [TorsiTne 00 MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIHSIX.

d. [TonsiTue o ToBape, TOBApHOM OOMEHE, CENKE.

6. OO6muiee mpeacTaBIeHHEe O MApKETHHTe, MAPKETUHTOBBIX OTHOIICHHSX,
LIEJICBON ayAUTOPUHN.

7. [ToHATHE KOMITIEKCA KOMMYHHKAIUH.

8. TpaHCOPTHOE MIIAHUPOBAHUE U TPAHCIIOPTHOE MOJICIIUPOBAHUE.

Q. OCHOBBI /1€JI0BOM KOMMYHUKAIIUU B YCTHOW U MUCbMEHHOM (popMax Ha

rocyJaapcTBeHHOM si3bike Poccuiickoit denepannu 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX)
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B mporecce peanm3anuu WHTETPUPOBAHHBIX KOMMYHUKAIIH u
KOMMYHUKAIIMOHHOTO MEHEKMEHTA B cepe cepBrca Ha TPAHCIIOPTE.

10. TIloHsiTHE M OCHOBHBIC 3JIEMEHTHI MAPKETHHTOBBIX KOMMYHHUKAITUH.

11. HMuTerpupoBaHHbIE KOMMYHHUKALMU: CYTh, COCTABIISIOIILE.

12. Tloxxonpl K OMpeICICHUIO HHTETPUPOBAHHBIX KOMMYHHKAITUH.

13. DnemeHTHI ompenesieHui HHTETPUPOBAHHBIX KOMMYHUKAIIHH.

14.  OcoOeHHOCTH OpraHU3allMi KOHTAKTHOMW 30HBI MPEANPUSITUS CEpBUCA C
MTOMOIIBI0 HHTETPUPOBAHHBIX KOMMYHHKAITHH.

15.  OTnuuus WHTErPUPOBAHHBIX KOMMYHHKAIIMH OT WHTETPUPOBAHHBIX
MapPKETUHTOBBIX KOMMYHUKAIIAH.

16. Mogens A. I'ponmmrenaTa.

17.  OcCHOBHBIC JIEMEHTHI KOHIICTIIINN HHTETPUPOBAHHBIX KOMMYyHHKAITUH.

18. TloHSTHS «OOIIECTBEHHOCTHY, «3aHHTEPECOBAHHBIC CTOPOHBI.

19. Posp KOMMYHHMKAIlMM B PCIICHUM 3a7a49 MEXKJIMYHOCTHOTO M
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS.

20.  OcoOCHHOCTM TPUMCHCHHMS WHTETPHUPOBAHHBIX KOMMYHUKAIIMA B
paMKax YBEIWYCHHS COIUATBLHOW 3HAYMMOCTH MPOECCHOHAIBHON JCSITCIIBHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE.

21. Ompexecnenue OCHOBHBIX  TOHATHH  KOMMYHHKAIIMOHHOTO
MEHEDKMCHTA.

22. CyuiHocTh M 3HaueHue WH(pOpMAIUU B pa3BUTUU KOMMYHUKAITMOHHOTO
IPOCTPAHCTBA COBPEMEHHOI'O O0IIECTBA.

23. OmnacHOCTHM W YIrpo3bl, BOSHUKAIOIIHE B 3TOM MPOIECCE, OCHOBHBIC
TpeboBaHusT HHPOPMAITMOHHON 6€30MTaCHOCTH.

24. Bunpl opraHu3alMoOHHO-YIPaBICHUYECKUX pPEUICHUN B HECTaHAApTHBIX
KOMMYHUKAIIMOHHBIX CUTYaIUSIX.

25. TexHHKUW MOTHUBUPOBAHMS COTPYJHUKOB Ha aKTUBHYIO JEATEIHLHOCTH U
pa3BHUTHE OpraHu3aIuu B chepe CEpBUCHOM IEATETFHOCTH Ha TPAHCTIOPTE.

26. CouuanbHble  TEXHOJOTMM  KaK  pe3yJabTaT  TEXHOJIOTH3aINH
COBPEMEHHOI'0 O0IIECTBA.

27. CBs3u ¢ 00IIECTBEHHOCTHIO KaK COIMATbHAS TEXHOJIOT .

28. PR-TexHOJOTrHMH: CYIIHOCTHh U OCOOCHHOCTH.

29. [I'nmaBHBIE STambl U 3aKOHOMEPHOCTH HCTOpUYECKOro pa3BuTus PR-
TE€XHOJIOTHUM.

30. IIpusnaku u kputepun PR-TexHOIOTHH.

31. Bungsl PR-texHomornii.

32. Mecto KOpPHOpaTMBHBIX KOMMYyHHKanuid B  PR-mestensHOCTH
OpraHu3aIny.

33. Bs3aumMmocBs3p  KoprmopaTuBHBIX PR-kOMMyHUWKanmmii ¢ Hay4HBIM
HAIPaBJICHUEM - KOPIIOPATUBHOE YIIPABJICHHE.

34. OcobeHHocTH UHTETPUPOBAHHBIX KOMMYyHHKaIIHH 1
KOMMYHUKAIIMOHHOTO MEHEDKMEHTa B c(depe CEepBHCHOTO OOCTYy)KHBAaHHUS Ha
TpPaHCTIOPTE JJIS PEIICHUS 3a/1a4 MPOABMKCHUS YCITYT.

35.  Ocobennoctu MHTETPUPOBAHHBIX KOMMYHHKAITHHA u
KOMMYHUKAIIMOHHOTO MEHEIKMEHTa B YCTHOW M MHUCHMEHHBIX (PopMmax B cdepe
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WHTEPHET-TIPOJABUKEHUS YCIYr OpraHu3aluili cepbl cepBrUca Ha TpaHCHIOPTE B
YCJIOBUSIX B3aUMOJCHCTBUSI C TOTPEOUTEIISIMHU.

36. OcobeHHocTH UHTETPUPOBAHHBIX KOMM yHHUKaIIHH u
KOMMYHHUKAIITMIOHHOTO MEHE)KMEHTa B YCTHOM M MUCHMEHHBIX Qopmax B cdepe
OpraHu3aluy Mmpoiecca OOCTy)XKHMBaHUsI TMOTpeOUTENIe Ha OCHOBE MNPUMEHEHUS
3aKOHO/IATEJIbHBIX aKTOB U ITPABOBBIX HOPM.

37. B3auMocBs3b KOpHoOpaTuBHBIX PR-kOMMyHUKanmii ¢  Hay4HbIM
HaIpaBJICHUEM - KOMMYHUKAIIMOHHBIA MEHEI)KMEHT.

38. BzauMocBs3p KoprnopaTUBHBIX PR-KOMMyHHKalMii ¢ COLIMOJIOTHEH
yIpaBJeHUs, C COIUATLHBIM MEHE)KMEHTOM, C COIMOJIOTHEN OpTraHU3alluH.

39. ®ynkuum PR-cayx05bI B paboTe ¢ IepCOHATIOM OpraHU3aIluu.

40. CoumaibHble  TEXHOJOTMM  KaK  pe3yJdbTaT  TEXHOJOTHU3ALUU
COBPEMEHHOTI0 00IIIeCTBa.

41. Cps3u ¢ OOIIECTBEHHOCTHIO KaK COIMAIbHAS TEXHOIOT .

42. PR-TeXHOJIOTHH: CYIIIHOCTb U OCOOCHHOCTH.

43. HVHTepHET-POABWIKEHHUE YCIYr OpraHu3anuii cdepsl cepBuca Ha
TpPaHCIIOPTE.

44,  OcobeHHOCTH WHTETPUPOBAHHBIX KOMM YyHHKAIIHH u
KOMMYHHMKAITHOHHOT'O MEHE/[’KMEHTA.

45. Pexnama B cUCTeME MHTETPUPOBAHHBIX KOMMYHHUKAIIHI.

46. OyHKIHMH PEKIaMBI.

47. Ponb pexiiambl B OOIIICCTBE.

48. Pexnama u CBsI3U ¢ OOIIECTBEHHOCTBIO: CXOJICTBO M Pa3IH4HeE.

49, ['naBHBIEC 3TaNbl ¥ 3aKOHOMEPHOCTH UCTOPUUECKOTO PA3BUTHS PEKIAMBI
B Poccunm u 3a pybexom.

50. TlewaTtHas pexiiama: yHKIIMOHAIBHBIE OCOOCHHOCTH, (DOPMBI U KAHPHI.

51. Pexknama Ha paauo W Ha TEICBUICHUM.

52. Bupgbl HapyKXKHOI PEKIaMEI.

53. Tpan3uTHas pekiama.

54. PekiaMHO-CYBEHHpPHAs MPOYKIIHS.

55. BreicTaBouHas U spMapovHas pekaama.

56. Tlonstue u Buabl HTEpHET-pEKIaMBI.

57. CymHOCTP ¥  OTJIMYUTCIBbHBIE OCOOCHHOCTH W  THUIIOJOTHS
MOJIUTUYECKON M COIMATTBHOM PEKIIAMBI.

58. IIpaBoBbIC aCIEKTHI PEKIAMHOMN ACATEILHOCTH.

59. PexnamnbIe areHTCTBA KaK CYOBEKTHI PEKIIAMHOMN JESTEIHHOCTH.

60. Bwunbl u cTpyKTypa peKIIaMHBIX areHTCTB.

61. OcoOGeHHOCTH 1 BUBI YCTHBIX U TUCBMEHHBIX ()OPM WHTETPUPOBAHHBIX
KOMMYHUKAIIMI B YCTHOW M MUCHhbMEHHBIX (popMax B chepe cepBuca Ha TPAHCIIOPTE
JUTSL PEIICHUS 3a/1a4 MEKIMYHOCTHOTO U MEKKYJIbTYPHOTO B3aUMOJIECUCTBUS .

62. Menuapunennias kak PR-texHomorus.

63. Cnemuduka B3auMoaeiicTBus PR-CcTpykTyp ¢ mMeYaTHBIMH W
anekTpoHHbiMU CMMU.

64. CrpyKkTypa B3auMOJICHCTBUS KYPHAIMCTOB U CIIEIIUATUCTOB IO CBA3SM
C 00I11€CTBEHHOCTBIO.
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65. Meponpusitus aJig KYPHIUCTOB: BUABl Meponpusituil (OpuduHr,
npecc-KoH(epeHIus npecc-Typ, KpYyriblid CTO).

66. Opranuzanus NpeBblo.

67. Bunbl u popMbl 3P (HEeKTUBHOT0 MHPOPMALIMOHHOTO MTOBO/A.

68. IlepBuunslii PR-Tekcr.

69. JKaupsl PR-Tekcra.

70.  Bwugsl koMOuHUpOBaHHOTO PR-TEKCTA.

71. Tlpecc-KUT, HBIOC-KUT U MEIUa-KUT.

72. CrtpyKTypa mpecc-KuTa.

73. TomoBoii otueT Kak PR-TekcT.

74.  Buabl OpONIIOPHI.

75. @DyHKIIUU KOPIOPATUBHBIX MEIHA-PECYPCOB HA TPAHCTIOPTE.

76. Cnernuduka ¥ Ha3HAYCHUE KOPIIOPATUBHBIX U3JIaHUM.

77. KoprnopaTuBHOE paJlo U TEJICBUJICHUE.

78. OcCOOCHHOCTH HCIIOJIb30BAaHUS KOPIOPATUBHBIX MEJIHA-PECYpPCOB B
KYPHAITMCTCKOM MPaKTUKE HA TPAHCIIOPTE.

79. MemuapwieWnii3 B PCIICHWM  3a7a4  MEKIUYHOCTHOTO W
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS Ha TPAHCIIOPTE.

80. IlougTHe U BUIBLI CAWTOB.

8l. Cremnuduka caiiTa IpeanpUsTUsS CEPBUCA.

82. Dranbl co3maHus caiira.

83.  Caiit opraHuzamnum Kak Meaua-pecypc.

84. Buabl KOPIIOPATHUBHBIX CAUTOB.

85. OcHOBHBIE OIMMOKM TPpH CO3JAaHUU JHU3allHA U CTPYKTYPHI
KOPIOPATHUBHOT'O CaiiTa JJis BHEITHEH ayIUTOPHHU.

86. Crpykrypa caiita: 00s3aTelIbHbIC U JOMOJTHUTEIBHBIC Pa3/Ieiibl.

87. TumoBble OmMMOKA ¥ YIPO3bl, COBEpPIIAEMBbIC TMPU TPOABHIKEHUH
WHTEPHET-CAUTOB, METO/IBI UX 3a0J1arOBPEMEHHOTO BBISIBJICHUS M TIPOTHUBOACHCTBHS.

88. CymHoCTh, HA3HAYEHUE W MPUHITUIIBI CO3IaHUS JIOTOTHIIA.

89. DddexTuBHbIE U HEIDDEKTUBHBIC JIOTOTHUITHI.

90. Paspabotka jporotuna | T-cnermanucrom u PR-cieninanuctom.

91. DOrambl pa3pabOTKH JOTOTHIIA: ITOATOTOBUTEIbHAS, paboTa, pa3padboTka
KOHIICTIIIMH JIOTOTHUIA, KOHIEMIIUN U CO3JaHUE OKOHYATEILHOTO BapHaHTA JIOTOTHIIA,
BHEJIPCHHE JIOTOTHIIA.

92. Ilporpammsbl TUISt Co37aHus JIOTOTHIIA: Jetalogodesigner,
LogoDesignStudio, LogoCreator.

93. IllonsTHE M 3TAIBI PEKIAMHON KaMTIaHUH.

94. Bunabl pekiIaMHBIX KaMITAHUH.

95. Moaenu peKIIaMHOW KaMITaHUH.

96. Pexmamnas xammanus B cetu IHTEpHET.

97. Oco0eHHOCTH PeKIaMHOM KaMIIaHWW B CEPBUCHOM NESITEITLHOCTH.

98. ®dopmupoBaHue OrOKETa PEKIAMHON KaMITaHHH.

99. Kpurepun oreHkn d3PGEKTUBHOCTH PEKIAMHOW KaMIIaHUW Ha
TpaHCTIOPTE.

100. TlonsiTHE pEeKIIAMHOTO TEKCTA.
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101. PexnaMHBIN TEKCT: CTPYKTYpa U COJIEPKAHUE.

102. Bujasl pekiaMHOTO TEKCTA.

103. Cneumduka BOCHpUATUS PEKIAMHOIO TEKCTa PA3NMYHBIMU THUIAMU
LI€JIEBON ayAUTOPUHU.

104. Cnoran u JIOTOTUI Kak COCTAaBISIOIIME PEKIAMHOTO OOBSBICHHS Ha
TPAHCIIOPTE.

105. PeknaMHasi AesiTeNbHOCTh B paMKax OpraHU3allMd KOHTAaKTHOM 30HBI
MIPEANPUATHS CePBUCA HA TPAHCIIOPTE.

106. KoMMyHUKaIMOHHBII MEHEIKMEHT B paboTe C KJIMEHTaMHu,
KOHKYPEHTaMH, HHBECTOPaMH, OOIIIECTBEHHOCTHIO B M€30-Cpe/ie (PUPMBI.

107. KOMMyHUKAaIlMOHHBIH  MCHE/DKMEHT BO  B3aWMMOOTHOIICHHUSAX  C
opraHamMu T'OCyJIapCTBEHHOTO U MECTHOTO YIIPaBJICHUSI.

108. ®DyHKIIMU KOMMYHHKAIIMOHHOTO MEHEKMEHTA B KOMMEPYECKOM
CEKTOpE.

109. Ponp oTpacieBbIX accomuanuidi B CHCTEME KOMMYHHUKAIIMOHHOTO
MEHE/DKMCHTA.

110. Posp  KOMMYHUKAallHOHHOTO MEHE/DKMEHTa B  MapKETUHTOBOMU
TIOJIUTHKE.

111. CtpykTypa oTaena KOpnopaTUBHON KOMMYHUKAIIHH.

112. KOMMyHUKAaTHBHBIH MEHEIH)KMCHT B paMKax MpEANpHITHS CepBHCa
TPAHCIIOPTHOM OTpPACIIH.

113. Pa3paboTka T€XHOJIOTHH Ipoliecca cepBuca.

114. Pa3BuTue cHUCTEMbl KIMEHTCKUX OTHOIIEHUH C y4eToM TpeOOoBaHMUA
OTpeOUTEIIS.

115. OcobeHHOCTH TOATOTOBKH MEepCcoHaNa MPEAIPUsITUS cepBUCca K padoTe
B KOHTaKTHON 30HE C MOTpeOUTENeM, KOHCYJIbTHPOBAHUIO, COTJIACOBAHUIO BHJA,
dbopmbI 1 0OBEMA TTPOIIECCa CepBHUCA.

116. Pabora ¢ mepcoHaaIoM B KPU3UCHBIX CUTYAIUSX.

117. Paszpemenue KOHGIUKTOB B paOOUYNX KOJUICKTHBAX.

118. Twumonorus KpU3UCHBIX CUTYAIIHIA.

119. ComuaabHO-TICUXOJIOTHYECKHE (PAKTOPBI YIIPABIICHHS.

120. ConumanbHO-TICUXOJIOTHYECKUE (HAKTOPBI YIPABJICHUS KPU3UCHBIMU
CUTYyallUsIMH B OPTaHU3AIUH.

121. CmocoOHOCTH yIpaBlieHIIa paboTaTh B KOMaH/JIE.

122. TonepaHTHOCTH BOCIIPHUSATHS.

123. TonepaHTHOCTb BOCHIPUSTHUS COIMATBHBIX M STHUYECKUX PA3TUIHA.

124. TonepaHTHOCTh BOCHPHUATHS KOH(DECCHOHANBHBIX W  KYJIBTYpPHBIX
pa3Inyum.

125. TonepaHTHOCTH BOCIPUSATHUS KaK CIIOCOO MPeooiieHUsT KOH(IUKTA.

126. Drambl paboThl: (IPEAMPOCKTHOE WCCICIOBAHKUE, AHAIN3 TTOMCKOBBIX
3alpoOCOB, BBISBICHUE SApa TOWCKOBBIX 3apOCOB, MPOEKTUPOBAHHE CTPYKTYPHI
HWHTEPHET-PECypCa).

127. Metonapl pacripeneiieHrss OTBETCTBEHHOCTH U KOHTPOJIS JESITEIIBHOCTH
WCIIOJHUTEJIEN HAa TPAHCIIOPTE.
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128. TexHomoruss MOOMIBHOrO oduca I COCHUAINCTA IO peKiIaMe u
CBSI3SIM C OOINECTBEHHOCTBIO Ha TpaHcmopTe (0puCHOE MporpaMMHOE 00CCIICUCHHE
I8 MOOWJIBHBIX YCTPOMCTB, TEKCTOBBIE JOKYMEHTBI, JJICKTPOHHBIC TaOJHUIIbI,
MOOWJIbHBIE TPE3EHTAINM, YIpaBICHUE KOHTAKTaMH, IUIAHUPOBAHHUE BPEMEHH,
(dbopMaThl AIEKTPOHHBIX KHUT, TPOTPAMMBI JJIs1 YTCHUS).

129. CepBucel, MNOpeIOCTABIAIONIMEC YCAYTM B O0JacTH HUHTEPHET-
MPOJIBUKEHHS U KOHTEHTHBIE YCIYTH HA TPAHCIIOPTE.

130. OcHOBHBIE CTATUCTUYECKHE METOABl OIEHKH KadecTBa HWHTEPHET-
pecypca Ha TpaHCIOpTeE.

131. VYuer mocemnaeMocCTH.

132. JlocTomHCTBA W HEAOCTATKU aHAIM3a PE3YJIbTAaTOB CETEBBIX CEPBUCOB U
JIOTOB CE€pPBEpPA HA TPAHCIIOPTE.

133. IlutupyeMocTh CaluTOB.

134. Tlo3uium caliTOB B TIOMCKOBBIX CHCTEMaX Ha TPaAHCIOPTE.

135. TlporpammHoe obecneueHue IS ayliWTa HHTEPHET-CaliTa Ha
TPaHCHOPTE.

136. PR ocHOBBI J1€710BOM KOMMYHHKAIIMU B YCTHOW U TUCbMEHHOM hopMax.

137. PR MeTonmpl OCYyIICCTBICHUS JACIOBOM KOMMYHHKAIIMM B YCTHOM M
MHChbMEHHOM (¢opMax Ha rocygapcTBeHHOM s3bIke Poccuiickoit depeparum
HEOOXOAUMBIE I OCYIIECTBJICHUS MPOPECCHOHAIIBHOW CEPBUCHOU JEATEIIBHOCTH
Ha TPAHCTIOPTHOM TIPENPUSITUH.

138. PR MeTonmpl OCYyIICCTBICHUS JACIOBON KOMMYHHKALIMHM B YCTHOM H
MUCbMEHHON (opMax Ha HHOCTpaHHOM (BIX) s3BIKE (aX) HEOOXOIUMBIC IS
npodeccroHaIbHON CePBUCHOM JIESITEIFHOCTH HA TPAHCIIOPTHOM MPEANPUITHH.

139. KmmenroopuentupoBanHele PR Texmomormm B cepBHCHOU
NEATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICHCTBUS C IMOTPEOUTEIISIMHU, B
TOM YHCJI€ HUHTEPHET-TIPOJIBUKEHUS YCIIYT.

140. IludpoBoil MOHUTOPHHT M YIPABJICHHE COCTOSIHUEM TPAHCIIOPTHOU

UHOPACTPYKTYPHI.

TunoBble NpakTHYECKHE 3aJAHUA ISl IPOBEACHUSA IPOMEKYTOYHOM
arrecTanmu (3a4era) mo JucuMivinHe «MHTerpupoBaHHble KOMMYHUKALUU H
KOMMYHUKAIHOHHBINA MEHEI)KMEHT B c(pepe cepBuca»

1. IlpuBeaure  TMPaKTUYECKUM  TMPUMEP  OCYIIECTBICHHUS  JICIOBOM
KOMMYHUKAIIMM B YCTHOW W THCHBMEHHOW (PopmMax Ha TOCYZapCTBEHHOM S3BIKE
Poccuiickoit @enepanuu B cepe cepBrca Ha TPAHCTIOPTE B aBUAKOMITAHHH.

2. IlpuBeguTe  TPaKTUYECKUH  TPUMEP  OCYIIECTBICHHUS  JICIIOBOM
KOMMYHUKAIIMHM B YCTHOW W MTUChMEHHOHN (hOopMax Ha MHOCTPAHHOM SI3BIKE B cepe
CEpBHCA HA TPAHCIIOPTE B aBUAKOMITAHUU.

3. Packpoiite Ha KOHKpPETHOM TMpuMepe (B aBHAKOMIIAHWH) TEXHOJIOTHIO
UCCIIEIOBAHUSI pPbIHKA, OpraHM3allMi TPOJaX M TPOJBHKEHHUS CEPBUCHBIX
MPOAYKTOB COTPYIHHKAMU MPEANPUSITUS CEPBHUCA HA TPAHCIIOPTE.
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10. MeTtoauyeckue peKOMEHAAUMH sl O0y4YaloUUXCHA 10 OCBOCHUIO
AUCUMITHHBI

[Ipuctynas Bo 2 ceMecTpe K M3Y4YEHUIO NUCHUIUIMHBI «HTErpupoBaHHbIE
KOMMYHHUKallUM ¥ KOMMYHHUKAIlMOHHBIH MEHEIKMEHT B cdepe cepBuca,
oOyyJaromemMycsi HEOOXOJMMO BHHMMATEIbHO O3HAKOMHUTBCS C TEMaTHYECKUM
IJJAHOM 3aHATHM W CIUCKOM PEKOMEHJIOBaHHOW muTepaTypbl. OOyuaromemycs
cleyeT YSCHHUTh, YTO YPOBEHb U IITyOMHA YCBOCHUS MUCIMUIUIMHBI 3aBUCST OT €ro
AKTUBHOM M CHCTEMATHYECKOW padOThl Ha JICKIUSX U MPAKTUYECKUX 3aHATUAX. B
ATOM MPOIECCe BaKHOE 3HAYCHHE MMEET CaMOCTOsTeNbHAs paboTa, HaIlpaBiIeHHAs
HAa  BOBJIEUEHHE  OOy4YaloOUErocss B  CaMOCTOSITEIbHYH)  IMO3HABATEIbHYIO
NEATeNIbHOCTh € 1eJbl0  (POPMHUpPOBAHUS  CAMOCTOSITETLHOCTH  MBIIUICHHUS,
crocoOHOCTEH K MPOo(HEeCCHOHATBPHOMY CaMOPa3BUTHIO, CAMOCOBEPIIICHCTBOBAHUIO U
caMOpeaJIN3alli B COBPEMEHHBIX YCIOBUAX COIMAIBHO-DPKOHOMUYECKOTO PA3BUTHSI.

Bxognoi#t koHTposb B ¢opMe YCTHOTO OIpoca MpernojaBareiib MPOBOJIUT B
Hayayne u3ydeHus TeM Ne 1 mo BompocaMm JIUCHMIUIMH, Ha KOTOPBIX Oazupyercs
mucuuiuiiHa — «MHTerpupoBaHHBIE  KOMMYHHMKAllMM W KOMMYHHUKAIlMOHHBIN
MEHEHKMEHT B cepe cepBuca» (1. 2 u . 9.4).

OCHOBHBIMH BHJIaMH ayJAUTOPHON pabOThI OO0YUYAIOIIUXCS SIBISIOTCS JICKIIMU
U MpakTuyeckue 3ansatud (m. 5.2, 5.3, 5.4). B xoae nekuuu npenogaBaTesb u3iaraet
U Pa3bsCHAECT OCHOBHBIE, HAM0OJIee CIIOKHBIC TTOHATHUS, a TAKKE COOTBETCTBYIOIINE
TEOPETHYECKHUE M TPAKTHYECKHE MPOOJIEMBI, JaeT 3aJaHus W PEKOMEHIAIIUU s
MPaKTUYECKUX 3aHATUM, a TaKKE YyKa3aHUs II0 BBIMOJHEHUIO OO0yJaroIuMCs
CaMOCTOSITEILHON PabOTHI.

3ajauyaMH JIEKIUH SIBISIOTCS:

- O3HAKOMJICHHE OOYyYaloImmXxcs C IEIsIMH, 3aJadyaMd U CTPYKTYPOM
TUCHUIUIMHBL  «HTerpupoBaHHbIE KOMMYHHMKAIIMM W  KOMMYHUKAIIMOHHBIN
MEHEJDKMEHT B cepe CepBHCa», €€ MECTOM B CUCTEME HayK U CBS3SIMH C JIPYTUMH
JTUCITATIIINHAMM,

- KpPaTKOE, HO MO CYIIECTBY, U3JI0’KECHNUE KOMILIEKCa OCHOBHBIX HayYHBIX
TOHSTHH, MTOJX0/I0B, METOJIOB, MPUHITAIIOB JAHHOW JTUCIUTLIUHBI,

— KpaTKoe  M3J0)KeHHWE  Hambojee  CYIISCTBEHHBIX  ITOJIOKCHHM,
PacKphITUE  OCOOCHHO  CIIOKHBIX,  aKTyaJIbHBIX  BOIPOCOB,  OCBEIICHUE
JTUCKYCCHUOHHBIX TTPOOJIEM;

— OmnpeeeHUE MEePCIEKTUBHBIX HAIPABJICHUM JalbHEHIIEro pa3BUTHS
Hay4YHOT'O 3HaHMS B 00JIACTH PEKJIaMbI B cpepe cepBrca Ha TPaHCIIOPTE.

3HaunMBIM  (DAKTOPOM  TIOJHOIICHHOM W TUIOJOTBOPHOM  pabOTHI
oOydJaromerocss Ha JIGKIMHM  SBJSICTCS  KyJbTypa  BEIACHHS  KOHCIICKTA.
[IpuHIMTIMATBEHO HEBEPHBIM, HO MOJYYHUBIIUM B HaIlle BPEMsI JOCTATOYHO IIMPOKOE
pacnpocTpaHeHue, SBISETCS OTHOIICHUE K JICKIIUM KaK K <«JIMKTaHTYy», KOTOPBIN
00yYaroIMiCcs MOXKET aKKypaTHO | JIOCJOBHO 3amucath. Chymias JEKIUIo,
HEOOXOJMMO HAY4YUTHCS BBIACHATh M (UKCUPOBATH €€ KIIOYEBBIE MOMEHTHI,
3aIMChIBas UX 00JIee YETKO U BBIJENASI KAKUM-JIHOO CIIOCOOOM M3 OOIIEro TEKCTa.

[Tone3Ho mpPUMEHATh KaKyrO-Tu00 yAO0OHYI0 CHCTEMYy COKpAaIlleHUH W
YCJIOBHBIX OOO3HAaUC€HHH (M3 HW3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTEIBHO,

46



HalpuMep, MEHEIKMEHT o00o3HayaTh Oosblioil OykBoi M). IlpuMeHeHue Takou
CHUCTEMBbl TOMOXET 3HAYUTEIBHO YCKOPUTH Mpoliecc 3amucu Jekiuu. KoHcmekr
JIEKIIUU TPEANOUYTUTENIBHO MHUCATh B OJTHOM TE€TPaJd, a HE Ha OTIEJbHBIX JINCTKAX,
KOTOpPBbI€ TTOTOM MOTYT 3aTepsAThCs. PeKkOMEHIyeTCsl B KOHCTIEKTE JIEKIIUH OCTaBIISITh
CBOOOJIHBIC MECTa WM TOJisA, Hampumep, JJisl TOTO, 4TOOBl OblIa BO3MOXKHOCTH
3anucu HeoOXOoAMMON HH(pOpMaLKU MTPH padOTe HAl MaTepUATAMU JICKIIH.

[Ipu BejeHUMM KOHCHEKTAa JIEKIMU HEOOXOAMMO YETKO (PUKCUPOBATH
pyOpHKaIuio MaTepuala — pasrpaHduueHue pas3zieioB, TEM, BOIPOCOB, maparpadoB u
T. . O0sA3aTEIBHO CIEAYET JeNaTh CIEUUAIbHbIC TTOMETKU, HAIPUMED, B CIydasx,
KOrjJla Kakoe-Tubo ompenesieHne, TOJIOKEHUE, BBIBOJ OCTAINCh HESICHBIMU,
COMHUTENbHbIMU. MHornma oOywaromuiics He yCIeBaeT 3alucaTh BaXHYIO
uHQOpMalMi0 B KOHCHEKT. Torma HEOOXOAMMO CHAeNaTh COOTBETCTBYIOIIHE
MOMETKM B TEKCTe, 4YTOObl He 3a0bITh, BOCIOJIHUTHL OTy HWH(}pOpMaIHIO B
JNAJIbHEUIIIEM.

KadecTBeHHO clieaHHBIA KOHCHEKT JIEKIMH TOMOXET O00ydarlemMycs B
IPOIIECCE CAMOCTOSTEILHOM PabOThI M IPH MOJATOTOBKE K C/laue 3a4eTa.

[IpakTrdeckue 3ansaTHs Mo AUCHUILINHE « HTErprpoBaHHBIE KOMMYHHUKAITMU
U KOMMYHHUKAIIMOHHBI MEHEIXKMEHT B cdepe cepBuca» MPOBOAATCA B
cOoOTBeTCTBUM C II. 5.4. llenu nmpakTUYECKHX 3aHATHI: 3aKPEMHUTh TEOPETUUECKUE
3HaHUS, TOJyYeHHble OOydYaromuMcsi Ha JISKIMSIX W B pe3yjbTare
CaMOCTOSITEJIbHOTO  M3YYEHUS COOTBETCTBYIOIIMX PA3JEJIOB PEKOMEHAYEMOM
JUTEPATypbl; TPUOOPECTH HAYaJIbHbIE TMPAKTHUYECKHE YMEHUS U  HaBBIKH
OPUMEHEHHS] METOJIOB M MHCTPYMEHTOB HCCIIEIOBAHUS TEXHUYECKHX SIBICHUH, O
crocobax M CpeicTBaX pelieHus MpoOeM WHTETPUPOBAHHBIX KOMMYHHUKALUNA B
cdepe cepBrca Ha TPAHCIIOPTE, B TOM YHCIIE HA BO3YIIHOM TPAHCIIOPTE.

Tembl mpakTHUecKux 3aHATHi (1. 5.4) 3apaHee COOOMIAIOTCS 00YyUYarOIIUMCS
JUISL TOTO, YTOObI OHM HMEIW BO3MOXKHOCTh TMOATOTOBUTHCS M MpOpadoTaTh
COOTBETCTBYIOILIME TEOPETUUYECKUE BOIMPOCH JHUCHUIUIMHBL. B Hayane KaxXmoro
IPAKTUYECKOTO 3aHATHUS MPENOJABATENb:

— KpPaTKO JTIOBOJAMT 0 OOYYaromIuxcs IeJIM M 3aJa4M 3aHATHA, oOpaias
MX BHUMaHHUE HA HauOoJee CIO0KHBIE BOIIPOCHI 10 U3y4YaeMOU TEME;

— IPOBOAUT YCTHBIM OMPOC OOYYAIOMIMXCSA, B XOJE KOTOPOTO TaKKe
00CYXXTat0TCs TUCKYCCHOHHBIE BOTIPOCHI.

Ha mpakTudeckux 3aHATUSAX OOydYaroIIMECs MPECTaBISIOT CaMOCTOATEIBHO
MOATOTOBJICHHBIE COOOIIEHUsI, B TOM 4YHCJIE€ B BHUJAEC MPE3CHTALUN, KOTOPHIC
BBINONHAIOTCS B MS Power Point, KOHCHEKTHPYIOT HOBYHO HHGMOpPMAIUIO |
o0cyxnarT 3T coobmienus. [IpernogaBarens B 3TOM Mporiecce MOKET BBICTYIATh B
poJIM KOHCYJbTaHTa WM Mojeparopa. OOywaromuecss pemamT OpoOJIeMbl,
BO3HHUKAIOIIME B KOHKPETHOW CHUTyallMu B MpPOILIECCE MPOBEACHUS KPYTJIOro Croja
(n. 9.6). Ilocne Toro kak Kaxxjas MOATpyNNa MPEIJIOKUT CBOM BapHaHT pPELICHUS
npoOJieMbl, HAYMHACTCA JUCKYCCHs, B XOJ€ KOTOpOM HEO0OXOAUMO 10Ka3zaTh €ro
HMCTUHHOCTb.

[To wroram neKuuMid U MPAKTUYECKUX 3aHSITUU IPENOJaBaTENb BBICTABISACT
MoJIydyeHHble oOydarommmcesa Oamnbl, corjacHo n. 9.1 u m. 9.2. OtcyrcTBHE
0o0y4Jarolerocss Ha 3aHATUSIX WJIM €ro HEAKTUBHOE Yy4YacTHE€ B HUX MOXKET OBITh
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KOMIIEHCHPOBAHO CaMOCTOSITEJIbHBIM BBIMOJHEHUEM JIOMOJHUTEIBHBIX 3aJaHUN U
MPEICTABICHUEM X Ha MPOBEPKY MPENOJABATEII0 B YCTAHOBICHHbBIE UM CPOKH.

B coBpeMEeHHBIX YyCIOBHUAX MEpell OO0ydaroIIMMCs CTOMT BaKHas 3ajada —
Hay4uTbcs paboTaTh ¢ MaccuBamu HHGopmanuu. OOyyaromuMmcs HEOOXOIUMO
pa3BuBaTh B ceO€ CIOCOOHOCTh W TOTPEOHOCTh HCMOJBb30BATh JOCTYIHBIE
MH(OPMAIMOHHbIE BO3MOXHOCTH W PECYPCHI JUIsl MOMCKAa HOBOTO 3HAHMUS U €ro
pacripoctpaneHusi. OOydaromumcsi HEOOXOJIMMO HAyUUThCS YIPaBISATH CBOEH
MCCJIEeI0BATEIbCKON U TIO3HABATEIBHOMN AESATENbHOCTBIO B CUCTEME «HMH(pOpMALIHS —
3HaHue — uHpopmanusy». llpexae Bcero, s JOCTHXKEHUS AITOM 1I€JIM, B BYy3€
OpraHu3yeTcsl caMoCTosITeNbHas pabota obydaromuxca. Kpome toro, coBpemenHoe
oOydeHHe TMpeArnojaraer, 4ro CYIIECTBEHHYIO 4YacTh BPEMEHHM B OCBOEHUU
JUCIUIUIMHBL OOYYaroIIMIiCsl MPOBOAMT CaMOCTOSTENbHO. [IpUHATO cuuTaTh, YTO
TaKOH MeToJ OOydYeHMs] [OJDKEH CHOCOOCTBOBAaTH TBOPUYECKOMY OBJIAJIEHUIO
00Oy4YaromMUMHCs CHEUATbHBIMUA 3HAHUSIMU U HABBIKAMHU.

CamocrositenbHas pabora oOydarouierocs BecbMa MHOTrooOpasHa H
conepxkarenbHa. OHa BKIIOYAET CIEAYIOIIHe BUAbI 3aHsITHH (11. 5.6):

—  CaMOCTOSITeJIbHBbIA TOUCK, aHaTu3 MH(POpPMAIMU U TPOpadoTKa y4eOHOTOo
MaTepuana;

— TMOATOTOBKY K YCTHOMY OMNpOCYy (MepeyeHb THUIOBBIX BOMPOCOB JIS
YCTHOTO orpoca B 1. 9.6);

— TOJTOTOBKY cOOOIIEeHUN (IPUMEPHBIN TIEPEUCeHb TeM COOOIIEeHUH B 11. 9.6);

— TOATOTOBKY K KPYIJIOMY CTOJNY (TUIIOBBIC 3a7aHus B 1. 9.6);

— TMOATOTOBKY K BBHINIOJHEHUIO CHUTYallMOHHBIX 3aJaHui  (TIPUMEpPHBIM
nepeveHb 3a1aHui B 11. 9.6).

CHucTeMaTUYHOCTh 3aHSATUN TPENIoaraeT paBHOMEPHOE, B COOTBETCTBUH C
nn. 5.2, 54 wu 5.6, pacnpeneneHue oObema pabOTBl B TEUYEHHE BCETO
NPEyCMOTPEHHOTO Y4eOHBIM TUIAHOM OBJIAICHUS TUCIUILTUHON «IHTerpupoBaHHbIE
KOMMYHHMKAIlM U KOMMYHUKAIIMOHHBIM MEHEIHKMEHT B cdepe cepBucay. Takoi
MOJIXOJT TIO3BOJISIET M30eXKaTh JAepUIUTa BPEMEHM, NMEPETPYy30K, CICIIKH U T. M. B

3aBepIIAIONIMN TEepUoa M3y4eHHs] AUCHUIUMHBL. [lociemoBaTenbHOCTh PaOOTHI
O3HAYaeT MPEEMCTBEHHOCTh W JIOTUKY B OBJIAJCHUM 3HAHUSMHU IO JTUCIUTIIAHE
«/HTeTpUpOBaHHBIE KOMMYHUKAIIUA U KOMMYHHKAIIMOHHBI MEHEIKMEHT B cdepe
cepBucay. JlaHHBIM TPUHIMI W3HAYAJIBbHO 3aJ0)KEH B Y4YeOHOM IIJIaHE TpHU
ONpENECICHNH OYEPEIHOCTH M3YYeHUs JUCLUUIUIMH. AHAJIOTUYHBIA  IMOJXOJ
MIPUMEHSIETCS TIPU ONPEICICHUH MOCIEI0BATEIbHOCTU B U3YUEHUU TEM JTHUCLMUILIUHBIL.

3aBeplialouMM 3TaloM CaMOCTOSITEIbHOM pabOThl SIBISETCS MOATOTOBKA K
caadye 3adera BO BTOPOM  CEMECTpe, MpeanoJiararonias HHTErpaluio U
CUCTEMATH3allMI0 BCEX TMOJYYCHHBIX TPH H3YyYEHUW AUCIHUIUIMHBL. [IpuMepHbIi

MEepPeUYeHb BOMPOCOB ISl 3adeTa W NPAKTUYECKUX 3aJaHWid TI0 JUCIUIUINHE
«/HTeTpHpOBaHHBIE KOMMYHUKAIIUA U KOMMYHHKAIIMOHHBI MEHEIKMEHT B cdepe
cepBHCa» IIPUBEJAEH B 1. 9.6.
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PabGouas mporpamma mo AUCIUIUIHE «VHTerpupoBaHHbEIE KOMMYHHKAIMH U
KOMMYHHUKAITHOHHBIA MEHEI[)KMEHT B cpepe cepBHCa» COCTaBICHA B COOTBETCTBUU C
tpebopanusmu ®I'OC BO no nanpasnenuro noarorosku 43.03.01 «Cepsuc».

IlporpaMma paccMOTpeHa U yTBepXKIeHa Ha 3acefaHMu Kaderapel Ne 1
«Dutocoduu U CONMANBHBIX KOMMYHUKALAN» « 19 » aneus 2023 ropa,
” 7/
nporokon Ne {f .

Pazpaboruuku:
g

K.(.H. %é%/‘ CMmopomnnHa B.A.
T

3aBenyromwii kadeapoit Ne 1 «Pusocopun ¥ COUANBHEIX KOMMYHUKALIAIDY

K.(.H., JTOIIEeHT W Kymenko H.IO.

[Tporpamma coriacoBaHa:

Pyxosogurens OITOII

JI.0.H., JOLIEHT /7 Komesena T.H.

[TporpamMma paccMoTpeHa u 0fo0peHa Ha 3acejlaHud Y 4eOHO-MEeTOJUIECKOrO
COBETa YHHUBEPCUTETA « 2F » Lkl 2023 ropa, mpotokon Ne ¢
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