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1 O0mme moJ10KeHu s

1.1 OcnoBHasi npodeccuoHaIbHAs 00pa3oBaTe/bHAs IPorpaMmma
BbICIIETr0 00pa3oBaHud (ompeaesieHne)

OcHoBHas mpodeccuoHanbHasi oOpa3oBarelibHasi IpOorpaMMa BBICIIETO
oOpazoBanusa (OIIOII BO, oGpa3oBaTenbHas mporpamma) MHpelCTaBiseT coOoi
CUCTEMY JIOKYMEHTOB, pa3pa0bOTaHHyI0 U yTBepxkJeHHyl0 DenepaabHbIM
TrOCYJapCTBEHHBIM OIOJKETHBIM  00pa30BaTENIbHBIM  YUPEIKJIESHUEM BBICIIETO
oOpa3oBaHus «Cankrt-IlerepOyprexuit rocyJapCTBEHHbBIN YHUBEPCUTET
IPKIAHCKON aBUAlUMY (J1ajiee — YHUBEPCUTET) B COOTBETCTBUM C TPEOOBAHUSIMU
@denepanbHOrO rOCyAapCTBEHHOTO 00pa30BAaTENbHOIO CTaHAApTa  BBICIIETO
obpazoBanus (nanee — ®I'OC BO) — GakanaBpuat mo HaMpaBJICHUIO TTOATOTOBKHU
43.03.01 Cepsuc, yTBEpKAEHHOTO MNpPUKAa30M MHHHUCTEPCTBA HAYKH U BBICIIETO
obpazoBanus Poccuiickoit ®enepanuun ot 08 wurons 2017 r. Ne 514
npodeccuonanpHoro  crangapra 17.072  «PabGoTHHMK 1O  OpraHW3aluu
OOCIY>KMBaHMSI ~ TMACCAXKUPCKUX  MEPEBO30K  BO3AYIIHBIM  TPAHCIOPTOM)
YTBEPKACHHBIN TMpHUKa3oM MUHUCTEPCTBA TpyJla M COLUAIBHOW  3alIUTHI
Poccuiickoit ®enepanuu ot 14 centsdps 2022 roga Ne 532H; npodeccHoOHAIBHOTO
craugapra 17.062  «PabotHuk 1O  OOCIYy)XMBaHHIO  TACCaXXUPOB  Ha
KEJIE3HOIOPOKHOM  BOK3alie  (PKEJIE3HOJIOPOKHOM  BOK3aJbHOM  KOMIUIEKCE),
YTBEPKIAEHHBIA NpUKazoM MuHuctepctBa Tpylna ¥ COUHAIBHOW 3allUTHI
Poccuiickoit ®enepanuu ot 17 okts6pst 2022 romga Ne 666H; nmpodeccuoHaabHOTO
crangapra 17.074 «Cpoeumanuct 1O  OpraHM3alMu  JESITEIBHOCTH IO
00CITY)KMBAaHHUIO TACCAXUPOB U TMOCETUTENICH B JKEIE3HOJOPOKHOM areHTCTBE,
YTBEP)KJIEHHOTO TpUKa3oM MUHUCTEpPCTBA TpyAa U COIMAIBHOM  3allUThI
Poccuiickoit ®enepanuu ot 14 mapra 2023 roga Ne 142H; mpodeccruoHanbHOTO
craugapra 33.022 «PabGoTHMK T1I0 TpHEMy H  Pa3MEIICHUIO TOCTE»,
YTBEPKIEHHOIO TMpUKa3oM MuHUCTEPCTBA TpyAa M COLMUAIBHOM 3aIllUTHI
Poccuiickoit @enepannu ot 5 centsOps 2017 r. Ne 659H, a Takke ¢ ydeTom
pE3yNbTaTOB aHajdn3a TpeOOBaHUM, MPEIBSBISEMBIX K BBITYCKHHKAM Ha PBIHKE
TpyJda, OOOOIIEHHWS OTEYECTBEHHOIO M 3apyOeKHOTO ONBITAa, MPOBEIACHHS
KOHCYJIbTAIIMA C BEAyIIMMH DPaOOTOMATENsIMU, OOBEAMHEHHUSIMU paboTomarencit
OTpaciW  BO3AYIIHOTO TpaHCIOpPTa, TpeOoBaHWii (denepanbHBIX OPraHoOB
WCIIOJTHUTEIBLHON BIACTH.

OIIOIT BO pernameHTUpyeT uend, 0o0bEM, COAEpKaHHUE, IUIAHUPYEMBbIE
pe3yabTaThl  OCBOEHHSI  00pa30BaTENbHOW  MOPOrPaMMBI,  OPraHU3alMOHHO-
MeJIarOTHYEeCKUE YCIIOBUSL 00pa30BaTEbHON JEATEIbHOCTH, (DOPMBI aTTecTalluu 1
BKJIFOYA€T B ceO0s: OONIyl0 XapaKTepUCTUKY O0Opa3oBaTENbHON MPOTPAMMEI,
y4eOHbIM TUTaH, KaJleHAapHbIA YyueOHbI rpaduk, pabouue MOPOrpamMMbl
JUCUUIUIMH, MPOTPpaMMbl TMPAKTUK, MPOrpaMMy TOCYAapCTBEHHOM HWTOTrOBOM
aTTeCTalldd, OIICHOYHbIE CPEACTBA, METOJIMYECKHE  MaTephayibl,  HHBIC
KOMIIOHEHTBI, 00€CIIeUnBaIONIMe KaYeCTBO MOJATOTOBKH O0YyYarolmuXxcs u



peanu3anuio COOTBETCTBYIOLIEH 00pa30BaTEIbHONM TEXHOIOTUH, a TAKXKE padouyro
MIPOrpaMMy BOCIIUTAHUS U KaJICHIapHBIN IJIaH BOCIIUTATEIbHON PaOOTHI.

1.2. HopmaTuBHbIe JOKYMeHTHI Miasi paspadorkn OIIOII BO

HopmaTtuBnyto mpaBoByto 6a3y pazpabotrku OIIOII BO coctaBistoT:

®enepanbHblil 3aKk0H OT 29 nexadbpst 2012 r. Ne 273-03 «O06 o6pa3zoBaHuU B
Poccuiickoit @enepannmn;

[loctanosnenue IlpaBurensctBa Poccuiickoit ®@enepauun or 20 OKTSIOps
2021 r. Ne 1802 «O06 yrBepxaenuu [IpaBun pazMenienrs Ha opUIIMAIBHOM caiiTe
o0Opa3oBaTeIbHON OpraHU3aluy B UHPOPMALIMOHHO-TEIEKOMMYHUKAIMOHHON CETH
«HTepHeT» u 0OHOBIEHUA HHPOpMaluu 00 0O0pa3oBaTENIbHON OpraHU3alNH, a
TAK)K€ O NPU3HAHUM YTPATUBIIMMHU CHUJIy HEKOTOPBIX AaKTOB W OTAEJIbHBIX
IIOJIOKEHUN HEKOTOPBIX akToB IIpaBurensctBa Poccuiickon denepanun»;

IToctanoBnenue IIpaBurensctBa Poccuiickoit @eaeparuu ot 19 masg 2023 r.
Ne 797 «O6 yrBepxaenuu IlonmoxkeHusi O TOCYAapCTBEHHOW aKKpeIuTalluu
oOpa3oBaTelbHOM  JEATEIBHOCTM W O NPU3HAHUU  YTPATUBIIUM  CHILY
noctaHoBieHusl llpaBurenscrBa Poccuiickoin denepaunu ot 14 suBaps 2022 r.
Ne 3y»;

[Tpuka3 MunucrepcTBa oOpa3oBaHusi U Hayku Poccuiickoit denepanuu ot
12 centsopst 2013 1. Ne 1061 «OO0 yTBepkJIeHHH TEpPEUHEH CIeNHaIbHOCTEH U
HAIPaBJICHUM MOATOTOBKU BBICIIETO 00pPa30BaAHUS;

[Ipukaz MunucrepcTBa oOpa3zoBanus u Hayku Poccuiickoit denepamnuu ot
29 wuroHs 2015 1. Ne 636 «O6 yrBepxkuenun llopsnka mnpoBeacHUs
rOCy/IapCTBEHHOM WTOTOBOM aTTecTallMi MO 00pa30BaTeNbHBIM MpPOrpaMMam
BBICIIIETO 00pa30BaHUs - MporpaMMamM OakallaBpuaTa, IporpaMMamM CrelraluTeTa
U IporpaMMaM MarucTpaTypbl»;

IIpukaz MmuHHCTEpPCTBA HAayKM U BBICIIEro oOpaszoBaHusi Poccuiickoi
®enepanuu ot 6 anpens 2021 r. Ne 245 «O0 yrBepxkaenun [lopsiaka opraHuzanuu
U OCYIIECTBICHUS OOpa30oBaTEIbHOM JEATEIBHOCTH 1O 00pa3oBaTeIbHBIM
nporpaMmaM BBICHIETO OOpa3oBaHHUs - MporpaMmamM OakanaBpuaTa, MporpaMMam
CHELUAINTETa, IPOrpaMMaM MarucTpaTypbl»;

[Ipuka3 MuHHCTepcTBa Hayku U BbICHIEro oOpaszoBanusi Poccuiickoit
®enepanuu Ne 885, Munuctepera npocsetenust Poccuiickoit @enepannu Ne 390
ot 5 aBrycta 2020 r. «O npakTU4eCKON MOATOTOBKE 00YJAIOITUXCS»;

[Ipuka3 MwuHHCTepcTBa Hayku W BbICHIEro oOpa3oBanusi Poccuiickoii
®enepanuu ot 27 HOs10pst 2024 1. Ne 821 «O0 yrBepxaenuu Ilopsiaka npuema Ha
oOydeHre 1O 00pa3oBaTeNbHBIM MpOTpaMMaM  BBICIIETO OOpa3oBaHUS -
nmporpaMMmaMm  OakajlaBpuara, IporpaMmaMm  CIEHHAIUTETa,  [porpaMmam
MarucTpaTypbi»;

[Ipuka3 MwuHHCTepCcTBa HaykHm W BbBICHIETOo o0Opa3oBanmsi Poccuiickoit
®enepanuu ot 19 utonsa 2022 r. Ne 662 «O BHeceHnH U3MeHeHHH B (enepanbHbie
roCy/1apCTBEHHbIE 00pa30BaTEIbHbIE CTAHIAPTHI BBHICIIETO 00Pa30BaHUsAY;

[Ipukaz MuHHUCTEpCcTBAa Hayku Bbicuiero oOpa3zoBanusi Poccuiickoi
Oenepanmu ot 27 deBpans 2023 r. Ne 208 «O BHeceHWH H3MEHEHUU B
(enepanbHble  rocydapCTBEHHbIE  00pa3oBaTelIbHbIE  CTAHAAPTHl  BBICILErO
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0o0pa3oBaHU;

[Tpuka3z denepanbHON ciyx)0bl 10 HAA30pYy B chepe 0Opa3zoBaHUs U HAYKH,
or 4 aprycta 2023 1. Ne 1493 «O6 ytBepxkaenun TpeboBaHUN K CTPYKType
opunuanbHOro caita 00Opa3oBaTEIbLHON OpraHu3aluu B WHOOPMAIIMOHHO-
TEIEeKOMMYHHMKAaUMOHHOM cetu "WHTepHer" wu  ¢opmary mnpeacTaBiIeHUsS
uH(pOpMaIIN;

[Ipuka3z denepanbHON Cciy)ObI 110 HAA30pYy B chepe 0Opa3oBaHUs U HAYKH,
Munucrepcra npocsenieHus Poccuiickon @enepanuu, MuHuUCTEpCTBA HaYyKU U
BhIcIIiero oOpaszoBanus Poccuiickoit ®enepaunu ot 24 ampens 2023 .
Ne 660/306/448 «O06 ocymectBienun DenepaabHOi Cyk00H 10 Haa30py B cdhepe
oOpaszoBaHus U Hayku, MuHucTepcTBOM TpocBenienust Poccuiickoit denepanuu u
MuHHCTEpCTBOM HaykKu U BbIciiero oOpaszoBanusi Poccuiickoit ®enepainuu
AKKPEIUTAIIMOHHOTO MOHUTOPUHTA CUCTEMBI 00pa30BaAHUSY;

denepanbHbIi TOCYAAPCTBEHHBI 00pa30BaTENIbHBIM CTaHIAPT BBICIIETO
oOpazoBanus — OakanaBpuar 1o HampabieHuro noarotoBku 43.03.01 Cepsuc,
yrBepkaeHHbI [Ipukazom MunucrepcTBa oOpa3oBaHus ¥ Hayku Poccuiickoit
®enepanuu Ne 514 ot 08 urons 2017 r.;

HopmaTtuBHBIE MeTOIMUECKUE TOKYMEHTHI MUHUCTEPCTBA HAYKH M BBICIIIETO
obpazoBanus Poccuiickoii denepanuu;

[Ipodeccuonanvupiii  cranpapt 17.072 «PaboTHMK 10 OpraHu3aluu
OOCITy>KMBaHMSI ~ TACCAXUPCKUX  TEPEBO30OK  BO3IYIIHBIM  TPAHCIOPTOM»
YTBEPKACHHBII MpUKa3oM MMUHUCTEPCTBA TpyJa M COLMAIBHOM 3alIHUTHI
Poccuiickoit deneparuu ot 14 centsadps 2022 roma Ne 532H;

[Ipodeccuonanbupiii  crangapt 17.062 «PabGoTHMK 1O OOCTY>XKHMBaHUIO
NacCaKUPOB Ha JKEJIE3HOJIOPOKHOM BOK3aje (KEJIE3HOJOPOKHOM BOK3AIbHOM
KOMIUIEKCE), YTBEPXKACHHBIM mpukazoM MuHuctepctBa Tpyna U COUHUAIbHOU
sammThl Poccuiickoit @enepariuu ot 17 okTs6pst 2022 roga Ne 666H;

[Ipodeccuonanbupiii crangapt 17.074 «Choenuanuct 1O OpraHU3AINU
JESTENBbHOCTH  TMO  OOCTY)KMBAaHHUIO  TMACCAKUPOB M TIOCETUTENEH B
KEJIE3HOJOPOKHOM areHTCTBEY», YTBEPKICHHOIO IMpHKa3oM MuUHHCTEpCTBa Tpyda
u couuanbHOM 3amuThl Poccuiickoit @enepanuu ot 14 mapra 2023 roga Ne 142H;

[Ipodeccuonanevubiit  cranmapt 33.022 «PabGoTHMUK 1O TpUeMy U
pa3MENIEHUI0 TOCTEM», YTBEPKACHHOTO NpHKa3oM MHUHHCTEpPCTBA Tpylda H
conuanbHO# 3amuThl Poccuiickoit @eaepanuu ot 5 centsiops 2017 r. Ne 6591;

YcraB denepanbHOro rocydapCTBEHHOTO OFOHKETHOTO 00pa30BaTEILHOTO
yapexaeHus Beiciiero oopazoBaHusi «CaHKT-IleTepOyprckuii rocynapcTBEHHBIH
YHHUBEPCUTET IPAKJTAHCKOW aBUALIMW», YTBEPKIACHHBIM npukazoM DenepaibHOTO
areHTCTBa BO3AYIIHOIO TpaHcnopTa oT 24 nekadps 2015 r. Ne 869;

M3menenus B VYcrtaB dDenepaqbHOr0 TOCYJIapCTBEHHOTO OFOIKETHOIO
o0pa3oBaTeIpHOTO YUpexaAeHHs Bbiciiero oOpa3oBanusi «CankT-IlerepOyprekuii
rOCYJAapCTBEHHBIM  YHMBEPCUTET TPAXKJAHCKOM  aBHAIlMU», YTBEP)KIICHHbIC
npukazoMm denepasbHOro areHTCTBa BO3AYIIHOTO TpaHcnopTta ot 12 ampens 2022
r. Ne214-11;

JlokanpHble HOpPMATUBHBIC aKThl YHHUBEPCUTETa MO OCHOBHBIM BOIpPOCAM
OpraHU3alMy U OCYIIECTBICHUS 00pa30BaTEIbHON IEATEIIbBHOCTH IO MporpaMmMam

BBICIIIETO 0Opa30BaHUA.



1.3 O6mas xapakrepuctuka OIIOII BO
1.3.1 Heasn u 3agauu OIIOII BO

OO6pazoBarenbHasi TMporpaMMa pealu3yeTcss ¢ Lelblo (GOpPMHUPOBAHUS Y
o0ydJaromuxcs HEOOXOIUMBIX KOMIIETEHIIUNA, OOECIEeYUBAIONINX OCYIIECTBICHUE
npodeCCUOHANILHOW ~ JEATETbHOCTA B COOTBETCTBMU C  TpeOOBaHUSIMU
denepadbHOrO TrOCYJAapCTBEHHOTO  00pa30BaTEIbHOIO  CTaHAApTa  BBICILIETO
oOpazoBanus — OakanaBpuar mo HampaBieHuto noarotoBku 43.03.01 Cepsauc,
yTtBepkaeHHoro Ilpukazom MunuctepcTtBa oOpa3oBaHus W Hayku Poccuiickoit
®enepaunn or 08 umrons 2017 r. Ne 514, a tak xe mnpodeccHOHaTBLHOrO
cranaapra 17.072 «PaGoTHMK MO oOpraHu3alud OOCTYKHUBAHHUS IMACCAKUPCKHUX
NEPEBO30K BO3YITHBIM TPAHCIIOPTOM» YTBEPKJACHHBIN MpUKa3oM MUHUCTEpPCTBA
TpyJla U colMalibHON 3amuThl Poccutickoit denepannu ot 14 centsops 2022 roga
Ne 532H; mpodeccuonanbuoro cranaapra 17.062 «PaboTHUK 1o 0OCITYyKHUBaHUIO
NacCaXUpPOB HA >KEJIE3HOJOPOXKHOM BOK3aie (PKEeJIe3HOJOPOKHOM BOK3aJIbHOM
KOMIUIEKCE), YTBEPXKAEHHBIH mpuKasoM MuHuctepcTtBa Tpyna U CoOIUaTbHOM
3ammThl Poccuiickoit ®enepanuu ot 17 okTa6ps 2022 roma Ne 666H;
npodeccuonanpHoro  crangapra 17.074 «Cnemuaiauct 10  OpraHu3aluu
NESTENBbHOCTH MO  OOCHY)KMBAaHUIO  IMACCAKUPOB M TIOCETUTENEeH B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPKICHHOIO MpUKa3oM MHUHHCTEPCTBA TpyAa
U conuaibHOM 3amuThl Poccuiickoit @eaepannu ot 14 mapra 2023 roga Ne 142H;
npodeccronanpbHoro crangapra 33.022 «PaGoTHUK MO mpueMy M pa3MelIeHUIO
FOCTEN», YTBEPKICHHOIO MPUKa30M MUHHCTEPCTBA TPYJA U COUUAIBHON 3aIIUThI
Poccuiickoit deaeparuu ot 5 ceHTI0pst 2017 1. Ne 659H.

3amayamu  oOpa3oBaTeIbHOM  MporpaMMbl  OakandaBpuara  SIBISETCS
MOJITOTOBKA MPOGeCCHOHATIOB BBHICOKOTO YPOBHS ISl CEPBUCHBIX OpPraHuU3alliii B
chepe TpaHcoOpTa, B TOM YHCJe B chepe BO3MYIIHOTO TPAHCIIOPTa U APYTHX chep
NEeATEIbHOCTHU

- OpraHHU30BHIBATH CEPBUCHOE OOCTY)KMBAHHE Ha MPEANPUATHUIX CEPBUCA B
KOHKYPEHTHOMU Cpere;

- TUIAHUPOBAHUE JIEATEILHOCTH MPEANPUATHS CEPBHUCA B chepe TpaHCIOPTa,
B TOM 4YHCIIe B cepe BO3IYIIHOTO TPAHCIIOPTA;

- OpraHu3anusi KOHTAaKTHOW 30HBI JJ1s1 00CTY>KHUBaHUS TOTPEOUTENECH;

- y4acTH€ B OPraHU3alMOHHO-YPABICHYECKON AEATEIbHOCTH NPEANPUSITHUS
cepBuca B cepe TpaHCIOpTa, B TOM UHCIEe B cepe BO3AYIIHOTO TPaHCIOPTA,
(dbopMHUpOBaHUY KIMEHTYPHBIX OTHOIIICHHUI;

- BBIOOP ONTHUMATBHBIX PECYPCOB U MPOIECCOB CEPBHUCA, COOTBETCTBYIOIINX
3ampocam MmoTpeOuTes;

- aHaJIu3 M OlIEHKAa MPOM3BOJICTBEHHBIX U HEMPOU3BOACTBEHHBIX 3aTpaT Ha
o0OecrieueHUe JEATEIbHOCTH MPEANpUATHS cepBuca B cdepe TpaHCIOpTa, B TOM
yucie B cepe BO3AYIIHOIO TPAHCIIOPTA;

- MIPOBEJICHUE IKCIIEPTU3BI U (UJIU) AUATHOCTUKUA 0OBEKTOB CEPBUCA;

- BBIOOp HEOOXOMMBIX METO0OB U CPEJICTB OpraHU3ally Mpoliecca cepBrca
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B cepe TpaHCTOpTa, B TOM YHCIE B cepe BO3AYIIHOTO TPAHCIIOPTA;

- o0ecrnedyeHrne HEOOXOAMMOTO BapuaHTa OpraHU3alliy MpoIlecca CEpPBHCa B
chepe TpaHcmopTa, B TOM 4Hcie B cdepe BO3IYIIHOTO TpPaHCIOPTa, pa3padoTka
perJamenTa;

- opraHm3zalds ¥ TPeJOCTaBIEHHE YCIyrM moTpeduTento B cdepe
TpaHCIIOpTa, B TOM 4YHCIe B cdepe BO3AYIIHOTO TPAaHCIOpPTa, C YYETOM
COIMAJILHOM TTOJIMTUKH TOCYapCTBA, PA3BUTHE KIIMEHTYPHBIX OTHOIIICHHMIA,

- yOpaBJeHHWE OpraHu3aluell IMPOILEeCcCOB CEepBHCA, OOECTICUNBAIONINX
MPEIOCTaBICHUE YCIyr MOTPEOUTENI0 B CHUCTEME COIJIACOBAHHBIX YCJIOBHHA H
OKa3aHMs KIIMEHTOOPUEHTUPOBAHHBIX YCITYT.

1.3.2 Tpynoemkocts OITIOII BO

OO0yuyenue mno 00pa3oBaTENIbHOM NPOrpaMMe OCYIIECTBISETCS B OYHOM
dbopme 00yueHus.

Tpynoemkocth 00pa3oBaTenbHON MporpamMmbl coctaBiisier 240 3a4eTHBIX
€JMHUIL U 32 y4eOHbIN roa He npesbimaet 70 3. €.

1.3.3 Cpok ocBoenns OIIOII BO

Cpoxk momydyeHuss o00pa3oBaHMS 10 00pa3oBaTeIbHONW  IMpPOrpamme
OakanmaBpuata (BHE 3aBUCHMOCTH OT TIPUMEHSIEMBIX  0Opa30BaTEbHBIX
TE€XHOJIOTHUH):

B O4YHOU (popMe 00yueHHsI, BKIIOYAsT KAHHUKYJIbI, TIPEAOCTABIsIEMbIE TOCIE
IPOXOKICHUS TOCYIapCTBEHHOW UTOTOBOM aTTeCTalluM, COCTABISIET 4 roja;

py 00y4YeHUH TI0 WHAMBUAYATIPHOMY YUECOHOMY IIJIaHY MHBAJIUIOB U JIMI] C
OB3 moxer OBITH yBEIMYEH MO WX 3asiBJICHUI0O He Oojiee yeM Ha 1 roj o
CpPaBHEGHHMIO CO CPOKOM IIOJy4eHHs 0Opa3oBaHHWs, YCTAHOBJIEHHBIM IS OYHOU
dbopmbI OOyUCHHUS.



1.3.4 Crpykrypa OIIOII BO

Crpyktypa u o00beM o00pa3oBaTebHON MpOrpaMMbl MPEJACTABICHBl B
TaduIe:

OO6beM nporpaMMbl
CtpykTypa 00pa3oBaTesibHON MPOTPaMMBbI OakanaBpuara U ee OJIOKOB
B 3. €.
brok 1 | JJucuuminabl (MOTYIN) 201
brnok 2 | IlpakTuku 30
brnok 3 | 'ocynapcTBeHHast U'TOroBasi aTTeCTalus 9
O6BeM oOpa3zoBaTesIbHOM TpOorpaMMbl OakajiaBpraTta 240
Cornacao TpeboBanusim @PI'OC BO — OakamaBpuar MO HaNpaBJICHUIO

noarotoBku 43.03.01 Cepsuc B oOs3atenbHOM yacth broka 1 «JluciumninHb
(Monmymnm)» o0Opa3oBaTEIbLHONW MPOTPAMMBI  PEATU3YIOTCS  JAUCIUIUIMHBI 110
¢unocopun, uctopun (ucropuu Poccum, BceoOlned HCTOpHUM), MHOCTPAHHOMY
SI3BIKY, 0€30IMACHOCTH KU3HEACITSILHOCTH, 10 (DU3UYECKOM KYJIBTYpE U CIopTy (2
3. e.). Taxke peam3yrTcs 00s3aTeIbHBIC JJII  OCBOCHHUS  DJICKTUBHBIC
JUCIUIUIMHBI (MOJYNIN) 1O (PU3KYIBTYype U cOpTy B o0beme 390 akageMuuecKux
4acoB, KOTopkle He BKItoUaroTcs B 00beM OIIOIT BO.

O6beM peanuszyeMbIX (paKyJbTaTHUBHBIX JHUCIUIUIMH cocTaBisier 360
aKaJeMUYECKHUX YaCOB U HE BKIIIOUAETCS B 00bEM MPOTrpaMMbl OakajgaBpHuaTa.

B bnok 2 «lIpaktuka» BXOAST B 0053aTeNbHYI0 4YacTh — YyuyeOHas
(03HaKOMUTENbHAS MPAKTHUKA), TPOU3BOJICTBEHHAs (CEPBUCHAS, OPTaHU3AIMOHHO-
yIpaBleHYECKasi U MPEAIUTIIIOMHAs MPAKTHUKA).

B Bbrnok 3 «I'ocynapcTBeHHass UTOroBas aTTeCTalUs» BXOAAT: MOJATOTOBKA K
clade W caada ToCyJapCTBEHHOTO dK3aMeHa; MOJATOTOBKA K MPOIEAYpe 3allUThl U
3aIMTa BBITYCKHOW KBaIM(PUKAITMOHHON PAaOOTHI.

O06beM obs13aTenbHOM YacTH 0e3 yuera o0beMa rocy1apCTBEHHOM UTOTOBOM
arrecTanuu cocrasister 57,5 %.

1.3.5 TpebOoBaHusi K ypOBHIO NOATOTOBKH, HEO0X0AUMOMY /IJIsl OCBOEHM S
OIIOII BO

K ocBoeHHo 00pa3oBaTeIbHON MPOrpaMMBbl JOMYCKAIOTCS JIMIA, UMEIOIIHE
cpeaHee obOIee oOpa3oBaHuE.

1.3.6 KBanmudukauus, npucBauBaeMas BbINYCKHHKAM

JInuaMm, ycremHo npouieIuM ToCyAapCTBEHHYIO HTOTOBYIO aTTECTAIIUIO 110
oOpa3zoBaTebHOI MporpaMme mpucBaWBaeTcs KBanudukauus «OakaiaBp» U
BBIJJAETCA JIOKYMEHT 00 00pa3oBaHMM M O KBalU(PUKAIMKU, TOATBEpKAAroniei
MOJIyYEHHE BBICHIET0 0Opa30BaHMsI COOTBETCTBYIOUIEIO YPOBHS M KBalu(UKALIMU
no Hampasiernto moaAroToBku 43.03.01 «CepBucy, oTHOCAIUMCS K
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COOTBETCTBYIOIIEMY YPOBHIO BBICIIEr0 00Opa3oBaHUS: AMUILUIOM OakanaBpa.

1.3.7 O6nactp mnpodecCHOHAILHOH IeSITEJIbHOCTH BBIMYCKHUKA /
ObaacTn npo¢eccuoOHAIbHOM AeATEeJbHOCTH " (nam) chepnl
npogeccuoHaIbLHON JAeATEJbHOCTH, B KOTOPBIX BBINYCKHUKH MOIYT
OCYHIECTBJIATH NPO(PecCHOHANBHYIO NeATEJIbHOCTD

BBITyCKHUKHW,  OCBOMBIIHE  OOpa30BaTENbHYI  IMPOrpamMMmy,  MOTYT
OCYIIECTBIIATh MPO(PECCHOHATBHYIO AeATeLHOCTh B obyactu: 17.072 TpaHcnopT -
obecnieuenue A(PGEeKTUBHONM  OpraHuzaluu  OOCTY>KMBAaHUSA  TACCAKUPCKUX
NEePEBO30K BO3MYIIHBIM TpaHcmoptoM; 17.062 tpancmopTt - oOecneueHue
KauyeCTBEHHOTO OOCITY)KHBaHUS MACCAKUPOB U TOCETHTEICH IKEIC3HOIOPOKHOTO
BOK3aja, >KEJIE3HOIOPOKHOTO BOK3QJIBHOTO KOMILJIEKCA B YACTH, Kacaromleucs
NPEIOCTaBICHUS YCIYr 1O TEPEMCIICHUIO PYYHOH KjIaau W Oaraxa, TpUeMy,
XpaHEHWIO W  BBIJAa4€ PYYHOW  KJIQaAW, TMPEJOCTABICHUIO  CIPABOYHO-
WH(POPMAIIMOHHBIX YCIYT, YCIYT M0 Pa3MEIICHUIO U MPEObIBAHUIO TACCAXKUPOB U
noceTuTesell B 3ajax M KOMHATax OTAbpiXxa naccaxupoB; 17.074 tpancnopt -
oOecrieueHUE KAYECTBEHHOTO OOCIY)KHMBAHHS TAaCCAKUPOB M IIOCETUTCIICH B
KeJIE3HOOpOoKHOM areHTcTBe; 33.022 cepBHC, OKazaHUE YCIyTr HACEICHUI0 —
OKa3aHHWE KaYeCTBECHHBIX YCIIYT 10 MPUEMY U Pa3MEIICHHUIO TOCTEH B TOCTHHHYHBIX
KOMIUIEKCAX M HHBIX aHAJIOTHMYHBIX CpelICTBaxX pasMmelneHus (B cdepe okazaHus
yCIYT U CEPBUCHOTO OOCIY)XHBaHUS) U B cepe oOCIyKMBaHUS HA BO3IYIIHOM
TpaHCIIOPTE.

1.3.8 O6bexThI NpodecCHOHATLHOM AeATETILHOCTH BINYCKHIKA / THIBI
3a1a4 npogecCUOHAIBLHON AeITeJIbHOCTH

O0bexTamu Tpo(ecCHOHANBbHOM AESTEIbHOCTH BBIITYCKHUKOB, OCBOMBIIHX
oOpa3oBaTeIbHyI0 MporpaMMmy 1o HarpasieHuto moarotoBku 43.03.01 «Cepsucy,
SIBJISTFOTCSI:

- moTpeOuTenyu (MHIAUBHAYATbHBIC WA KOPIOPATHUBHBIC KIUEHTHI), UX
MOTPEeOHOCTH;

- MPOLECCHl CEPBUCA HA TPAHCIOPTE, B TOM UYUCIIE MPOLECCHl OPraHU3alNU
00CTy>KUBaHMSI TACCAKUPCKUX MEPEBO30K BO3AYIITHBIM TPAHCTIOPTOM;

- METOJbl JUATHOCTUKU, MOJICIUPOBAHUSA U Pa3pabOTKU MaTepUANbHBIX U
HEMaTepPHATBHBIX 00BEKTOB CEPBUCA HA TPAHCTIOPTE;

- MarepuajbHble U HeMaTepHalbHble CUCTEMbI IMPOILECCOB CEpBHCA Ha
TPaHCIOPTE;

- MPOUECCHI MPEIOCTABICHUS YCIYT B COOTBETCTBUU C MOTPEOHOCTIMU
noTpeduTenei u GopMUPOBAHUS KIMEHTYPHBIX OTHOIICHHI;,

- TexHOJIOTHH (OPMHUPOBAHUSA, MPOJABIKEHUS U pealu3allid YCIyr B
COOTBETCTBUHU C MOTPEOHOCTAMU MOTPEOUTENEH;

- CpeICTBa TpyJa, MPAaBOBbIC, HOPMATUBHBIE U YUETHBIEC JJOKYMEHTHI;

- ciyx0a yrpaBlieHHs JII00OM OpraHu3allMOHHO—TIPaBOBOUM popMbl B chepe
CepBHCa HA TPAHCIOPTE;

10



- MeTojbl obecrieueHrs 0€30MacHOCTH M KadyecTBa YCJIYT CepBHCa Ha
TpaHCIIOpTE;

- COBpeMeHHbIC HH(POPMAIMOHHBIE CUCTEMBI OOCTYXKUBAHUS U TEXHOJIOTHH
CepBuUCa;

- TIEPBUYHBIC TPYIOBBIE KOJUICKTUBEI.

B pamkax ocBoeHHsT 00pa30BaTEIBLHONW MPOTPAMMBI BBITYCKHUKH TOTOBSTCS
K pemIeHHI0 3amad  Mpo(ecCHOHANBHON  JAESITeTbHOCTH  CEPBUCHOTO |
OpraHU3alMOHHO-YIIPaBICHYECKOTO THIIA.

1.3.9 Ilpopuanr obGpa3zoBaTejbHOH mNporpaMMbl / cHenHaJIH3AIUS
o0pa3oBaTeJIbHOM NMPOrpaMMBbI

[Tpoduinb o6pazoBaTenbHOM MporpaMMbl: «CepBUC B chepe TpaHCIIOpTay.

1.3.10 3agaum npodeccHoHANLHONH AeATEJbHOCTH BbINMYCKHUKA

BEIyCKHHUK, OCBOMBIIHI 00pa30BaTeIbHYIO MPOTpaMMy IO HAIpPaBICHUIO
noaroroBku  43.03.01 «CepBuc», B COOTBETCTBUM C BHJIOM (BHJIaMH)
npodeCCUOHATBHON JICITETBHOCTH, Ha KOTOPHIH (KOTOpBIE) OPHEHTHPOBAaHA
nporpamma 1o HampasiaeHuto moarotoBku 43.03.01 «Cepsucy, npoduis «CepBuc
B cdepe TpaHcmopra», pemaer 3ajadyd  Mpo(ecCHOHATBHON AESTENbHOCTU
CJIEIYIOIINX TUIIOB:

CepBuCHOrO:

- OCYUIECTBJICHHE MPOIECCa MPEIOCTaBICHUS YCIYTU C YUETOM CHelu(UKu
IPOIIECCOB 0OCIY)KMBAaHUSI HA TPAHCIOPTE, KOHCTPYKTUBHBIX PEIICHUH 00BEKTOB
CEpPBUCHOTO OOCIY)XMBaHUS Ha BO3AYIIHOM M WHOM BHJI€ TpaHCIOpPTa U
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTUH;

- TMPOBEACHUE SKCHEePTU3bl M (WJIM) IHUAarHOCTUKH OOBEKTOB CEepBUCA Ha
TPaHCIIOPTE;

- (hopMHupOBaHUE U Pa3BUTHE KIIMEHTYPHBIX OTHOIIICHUH;

- BBIOOP HEOOXOJUMBIX METOJIOB U CPEJICTB IpoIlecca CepBuca, pa3padoTKa
pErJIaMeHTa;

- PEIOCTABIICHUE YCIYTH
OTPEOUTEITIO. OpraHu3aroHHO-

yIIPaBJICHYIECKOTO:

- yYacTH€ B OpTraHU3aIMOHHO - YIPaBICHYCCKOH JCSITEIbHOCTH

MPENPUITUSL CEPBHUCA HA TPAHCIIOPTE;

- BBIOOp OPTraHM3AIMOHHBIX pEHICHWH st (HOPMHUPOBAHUS CEPBUCHOU
CUCTEMBI OOCIY)KMBaHWS, pPAa3BUTHUA KJIHNCHTYPHBIX OTHOIICHUH B cdepe
BO3AYIIHOTO U MHOT'O BHJIa TPAHCIOPTA;

- OpraHu3anusi KOHTaKTHOU 30HBI JJ1s1 00CITy>KMBaHUS TOTPEOUTENECH;

- OLIEHKa MAaTepUalibHbIX W (PUHAHCOBBIX 3aTpaT HAa OCYUIECTBIICHHE
JNEATENBHOCTH MPEANPUATHS CEPBUCA.
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1.3.11 Inanupyemsle pe3yibTaTsl ocBoenus OIIOII BO

B pesynbrate ocBoeHUsi 00pa3oBaTEbHOW MpPOrpaMMbl Y BBIMTYCKHHUKA
chopMUpOBaHbl YHUBEpCaAIbHBIE, 00IIENpodecCuOHaNbHbIE U MpodecCuoHaNbHbIC

KOMIIETECHIIUU.
BrinyckHuK,

OCBOUBIIIAN

o0pa3oBaTeIbHYI0

nporpamMmMmy, o0nagaet

CICAYIOIKUMHU YHUBCPCAJIbHBIMHA KOMIICTCHIIUAMMU

HammenoBanme Koan Koxa n HammMeHOBaHHE MHANKATOPA JOCTUKEHHUS
KaTeropuu HAMMEHOBAHUEYHUBEPCATbH YHUBEPCAIbHBIX KOMIIETCHIIUN
(rpynimsl) BIX KOMIIETCHIINH

YHUBEPCAITbHBIX

KOMIIETEHITTH

CucteMHoOe 1 VK-1. Cnocoben N vk

KPUTHYECKOE OCYILECTBIATH MOUCK, Bnageer wMeTtomamum MOMCKAa, KPUTHYECKOTO
MEIIICHIE KPUTHUYECKUN aHAIU3 U aHaJn3a U CUHTe3a HHPOpPMAIIHH;

CUHTE3 HHpOpMaIH,
MIPUMEHSTH CUCTEMHBIN
MOAXO/1 JUIsl PeIlIeHus

NJTyk1
BnaseeT MeEXaHU3MOM CHCTEMHOTO TMOIX0/a JUIs
pelIenHts MOCTaBIEHHbIX 3a/1aY;

TIOCTaBJIEHHBIX 3a]1a4 NJPyk1
Bragers HaBBIKAMU NMPUMEHEHHSI CUCTEMHOTO
I0JIX0J1a JIUISl PEIICHIS TIOCTABICHHBIX 3319
Pazpabotka u | YK-2. Crniocoben | M vk-2
peam3anus OTIpeNICNIATh KPYyr 3amaad B | Biageer MeTomamMu omnpeneieHHs Kpyra 3aaad B
MIPOEKTOB pamKax MOCTaBJICHHOM | paMKaX MOCTaBJICHHOM I1eJIH;
e u BBIOMPATH I/IILZyK-z
ONTUMAaJIbHBIE CIIOCOOBI UX | YMeEeT BBIOMpaTh  ONTUMAJBHBIE  CIIOCOOBI
pelleHus, HUCXOIs W3 | pelIeHHs 3aJad B paMKax IMOCTABJICHHOM IICIH,
JNCHCTBYIONIUX IMPABOBBIX | MCXOIS U3 JCHCTBYIONIUX IPABOBBIX HOPM,
HOPM, UMEIOIIMXCS | UMEIOIIMXCS PECYPCOB M OTPAaHUUYCHUIA,
PECYPCOB M OTPAHUYCHHIMA UPyk-2
Brnagers alropuTMOM BBIOOPA ONTHMAJILHBIX
CI1I0co00B UX  peIIeHus, HCXOs u3
JNCHCTBYIONIUX TPABOBBIX HOPM, MMECHOIIHUXCS
pPECYpCOB U OTpaHUYCHUI
Komaunuas VK-3. Crocoben | M vk-3
paborta U | OCYIIECTBIIATh Bnaneer METOIaMH OCYIIECTBIICHHS
JUACPCTBO COIIMAJIBHOE COILIMAJILHOTO B3aUMOJICHCTBUS U pealli3alyiu
B3aMMOJIEHCTBHE U CBOCH POJIM B KOMaH/IE;
pean30BbIBaTh cBO poub | M2yK-3
B KOMaH/JIe YMeeT onpeaenaTs U peaTn30BbIBaTh CBOIO POJIh
B KOMaHJIE;
19) QO
Bnaners HaBbIKaMu 00ecCICUEHUS COLIUAIBLHOTO
B3aUMOJICHCTBHS
Kommynukarus | YK-4. Cnocoben | U vi-4
OCYIIECTBIIATh  JiesioBYIO | Broageer MeTomamu ocymiecTBieHHs JI€NIOBOI

KOMMYHMKAIUIO B YCTHOMN
U MUCbMEHHOU (hopmax Ha
rOCyIJapCTBEHHOM  SI3BIKE
Poccuiickoit Penepannu u

KOMMYHUKAIlMA B
dopmax;
U]Pyk-4
YMeeT 0CymecTBIsATh JeT0BYI0 KOMMYHHUKAIHEO

YCTHOW W NUCBMEHHOMU

12




HaumenoBanune Konu Koa n HauMeHOBaHHE MHAMKATOPA JOCTUKEHHUS
KaTeropuu HauMEHOBAHUEYHUBEPCAIIbH YHUBEPCAIbHBIX KOMIIETEHIIUI
(rpynusl) BIX KOMIIETCHIIMH
YHUBEPCAJIbHbIX
KOMITETCHIIUN
MHOCTPAHHOM (BIX) SI3bIKE | B yCTHOM M  NIHCbMEHHOW ¢opmMax Ha
(ax) roCy1apCTBEHHOM SA3BIKE Poccuiickoi
denepaunu;
U Bvk-4
Bnageer HaBbIKaMHM OCYILECTBICHHUS J€JI0BOM
KOMMYHUKAIIUU B YCTHOM M IMCBMEHHOMU
(dopMax Ha MHOCTPAHHOM (BIX) S3bIKE (aX)
MexkynbTypHoe | YK-5. Cnoco6en | M vk
B3aMMO/ICUCTBHE | BOCIIPUHUMATH Bnaneer METOJAMH BOCIIPUSTHUSA
MEXKYJIbTYPHOE MEXKYJIbTYpHOTO pa3HooOpa3usi oOImiectBa B
pa3zHooOpasue COLIMAJIbHO-  MCTOPUYECKOM, O3TUYECKOM U
oOmecTBa B CONHAIBHO- | (UIO0COPCKOM KOHTEKCTAX;
HCTOPUYECKOM, S3THYECKOM NT%yks
u dunocodckom | Ymeer MIPUMEHSATH 0COOEHHOCTHU
KOHTEKCTaxX MEXKYJIbTYPHOTO pa3HOOOpasusi 00I11ecTBa;
N]Pyk-s
Bnaneer HaBbIKaMH peleHus
MIPOU3BOJCTBEHHBIX KOH(QJIUKTOB C yYE€TOM
0COOEHHOCTEN MEXKKYJIBTYPHOTO pa3HOOOpa3us
00I1IeCTBa;
U ks
JleMOHCTpHUpYET  TOJEpPAaHTHOE  BOCHPHUATHE
COMAIBHBIX W  KYJbBTYPHBIX  pa3Iuduil,
YBOXHUTEIbHOE U OEpeXHOEe OTHOIIECHUI0 K
UCTOPUYECKOMY HACJIEIUI0 U  KYJIbTYPHBIM
TpaaULIUAM;
Uvks
Haxogur u wucnoib3yer HEOOXOIUMYIO JUIs
CaMOpa3BUTHS U B3aUMOJCHUCTBUS C APYTMMHU
moapbMH  MHGOpMalLMIO O  KYJIbTYpPHBIX
OCOOCHHOCTSX W TPAAULUAX  Pa3IUYHBIX
COLIMAJIbHBIX TPYIIIL;
U5
[IposiBnsieT B CBOEM MOBEACHUM YBAKUTEIBHOE
OTHOILLIEHHE K MCTOPUYECKOMY HACIEAUI0 U
COLMOKYJAbTYPHBIM  TPAAMIMUAM  Pa3IUYHBIX
COLIMAJIBHBIX T'PYIII, ONUPAIOLIEECs Ha 3HAHUE
9TalioOB HUCTOpHUYECKOTO pa3BuTtus Poccum B
KOHTEKCTE MHPOBOM HCTOPUU U KyJIbTYPHBIX
TpaJuLIHi MUpa;
U vks
Co3HarenpHO BbIOMpaeT LIEHHOCTHBIE
OPUEHTUPBl M  TPAKIAHCKYI0  IO3HIIMIO;
apryMEHTHPOBAHO OOCYXJaeT M pelaer
npoOIeMbl MHUPOBO33PEHUYECKOT O,
0O0IIECTBEHHOTO M IMYHOCTHOTO XapakTepa
Camoopranuzanusi| YK-6. Crnocoben | M vk-6
1 caMopa3BUTHE (E YIPaBIAThH cBouM | Bnageer  MeromamMm  ympaBlIEHHS ~— CBOMM

13




KHU3HCOACATCIIbHOCTH

HaumenoBanune Konu Koa n HauMeHOBaHrE HHAMKATOPA JOCTUKEHHUS
KaTeropuu HAaVMMEHOBAHUEYHUBEPCAIbH YHUBEPCAIBHBIX KOMIIETCHIIUN
(rpynusl) BIX KOMIIETCHIIMH
YHUBEPCATBHBIX
KOMITETCHIIUN
oM YHUCJIE BPEMEHEM, BBICTPAMBATh U | BDEMEHEM,  BBICTPAWBAHUA W peAIU3aLHNHU
3JI0POBBECOEPEKE | peaTH30BHIBAT TPACKTOPUU caMOpa3BUTHUSA Ha OCHOBC
HHE) TPACKTOPHIO NPUHIUMIIOB O00pa3oBaHUsA B TEUYCHHE BCEH
CaMOpAa3BUTHS HA OCHOBE | KHW3HU;
IpUHIUIOB  06pasoBanns | UJ1%vks
B T€YEHHUE BCEH KU3HU Ywmeer YIPABJISATH CBOUM BPEMEHEM,
GbopMUPOBATH TPACKTOPUIO CAMOPA3BUTHS;
U Pyk-6
Bnaneer HaBbIKamMu peanu3aluy TPACKTOPHHU
CaMOpa3BUTHS Ha OCHOBE MPUHIIMTIOB
caMmoo00pa3zoBaHus
Camoopranu3zanus| YK-7. Crocoben | W vk
1 camopasBHTHE (B TTOICP)KUBATh JIOJDKHBINM | Biageer mMerogamMu  NMOIAEPKKH — JOJDKHOTO
oM YUCIIE YPOBEHB ¢dusnyeckoi | ypoBHA (U3MUYECKON TOJArOTOBICHHOCTH JUIS
37I0pOBBECOEPEKE | MOATOTOBIEHHOCTH I | OOECIeUeHHs] IOJHOLIGHHOW COLMalNbHOM U
HHE) obecrieueHus poeCCHOHAITBHOU e TETHFHOCTH;
TIOJTHOLIEHHOH commanproii | UI2vk-7
u npodecCHOHANBHON | YMeeT TMOJAep)KUBaTh  JOJDKHBIM  YPOBEHB
NEeATENBHOCTH buznueckoit MIOATOTOBJIEHHOCTH JUTSt
o0OecriedeHusT TOJHOLIEHHOW COLMAJbHOU U
npodeccnoHanbHOM e TENbHOCTH
Besomacnocts | YK-8. Croco6en | U vis
KU3HEAEATENIbH | CO3/1aBaTh u | Brmageer Meromamum co3naHus M IOAJIEPKKHU
OCTH NOJJICPKUBATH B | 0€30MAaCHBIX YCIOBUN >KU3HENEATEIbHOCTH, B
MOBCETHEBHON XM3HU W B | TOM YHUCIJIE NPU BO3HUKHOBEHUHM YpE3BBIYANHBIX
poeCCHOHAITBHOU CUTYallU;
JeATEIILHOCTH O€30I1acHbIE I/II[ZyK-g
YCIIOBHUS YMeeT co3maBaTh U MOJJIEPKUBATh OE30TMACHBIE
JKU3HENEATEIbHOCTH IS | YCIOBUSA JKU3HEACATEIBHOCTH, B TOM YHUCIE MPU
COXpaHCHHsA  IPUPOJHON | BOSHHKHOBEHHHM YPE3BBIYAMHBIX CUTyallMld Ha
cpensl, o0ecreueHus | TpaHCIIOPTE;
YCTOMYUBOTO pa3BuUTHUA I/I]_ISyK_g
o0IecTBa, B TOM YHUCIE Bnaneer HaBbIKaMHM CO3JaHUA H MNOAJCPIKKHU
1IpH yrpose 1 | Ge30macHbIX YCIIOBUM 00CITy’)KUBaHUS
BO3HMKHOBCHUU IMacCa)KUPOB, B TOM YMCJIC IPHU BO3ZHUKHOBEHHUH
YPE3BBIYANHBIX CUTYallMil | upe3BBIYANHBIX CUTYaIHii
Y BOCHHBIX KOH()JIHKTOB
OkoHomuueckas | YK-9. Cnoco6en | N vi-o
KyJlbTypa, B TOM | IPUHUMATb Bnaneer OCHOBamMu SKOHOMUYECKOU u
qucie 000CHOBaHHbIE (bUHAHCOBOHW TPaMOTHOCTH, IOHUMAET CYIIIHOCTh
(dbuHaHCOBas SKOHOMHUYECKUE PEIICHUS | PAlMOHAIBHOM OpraHM3alud  XO3SMCTBEHHOU
rPaMOTHOCTH B Pa3IMYHBIX 00JACTAX | JESITEIbHOCTH B COBPEMEHHOM OOILECTBE;

U1 %9
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HaumenoBanune Konu Koa n HauMeHOBaHHE MHAMKATOPA JOCTUKEHHUS
KaTeropuu HauMEHOBAHUEYHUBEPCAIIbH YHUBEPCAIbHBIX KOMIIETCHIIUM
(rpynusl) BIX KOMIIETCHIIMH
YHUBEPCAJIbHbIX
KOMITETCHIIUN
OKOHOMHYECKM  OOOCHOBBIBA€T  IPUHATHIE
pelieHusl, B TOM 4Yuciie B IPO(ecCuOHATBHOM
JESITEIbHOCTH
[paxkranckas VK-10.Criocoben N vk-10
MO3ULUS ¢dopmupoBars Herepnumoe | OueHuBaeT CEpbE3HOCTH MIOPO’KTAEMBIX
OTHOILIIEHHE K | Koppynuue  mpobiem U yrpo3  Juid
MIPOSIBIIEHUSAM CTaOUIIBHOCTU M O€30MacCHOCTH COBPEMEHHOTO
SKCTPEMH3MA, o0111ecTBa;
TeppopH3Ma, N Pyk-10
KOPPYIIIUOHHOMY [Tonumaer CYIIHOCTB roCyJapCTBEHHOM
MTOBE/ICHUIO U | aHTUKOPPYINLHUOHHON TOJMUTUKH, B TOM YHCIIE B
MIPOTHBOICUCTBOBATh UM B | OTpacieBol cdepe
npodeccHoHaTbHON UTPvk-10
JEATEIIBHOCTH OuenuBaer CEpPbE3HOCTH MIPOSIBJICHU I
JKCTpeMHM3Ma W Teppopu3Ma Kak  yrpos
HaI[MOHaJIbHOM Oe3omacHocTu Poccun u Bcero
MHUPOBOTO COOOIIECTBA, MOHUMAET CYLIHOCTb
rOCy/IapCTBEHHOW CUCTEMBI MPOTUBOACHCTBUS
SKCTPEMHU3MY U TEPPOPU3MY, B TOM YHUCIE B
oTpacieBoi chepe
BrinmyckHuk, OCBOMBIIMI  0Opa3oBaTelibHYIO  MporpamMmy, obJagaer

CICOYyIOMNMHU O6IIICHpO(1)CCCI/IOHaJIBHBIMI/I KOMIICTCHIIUAMM

HaumenoBanue Kon u Kona u HaumMeHoBaHuE UHIMKATOPa
KaTeropuu  |[HamMeHOBaHHUeoOmenpodecc JOCTHOKEHHS 0011enpoecCHOHATbHBIX
(rpymrbl) MOHAJILHBIX KOMITETEHIINI KOMIIETEHIUH
obmenpodeccuon
aJIbHBIX
KOMIIETEHIINN
TexHonoruu OIIK-1. Cnoco6en | U onk1
MPUMEHSATH OmnpezernsieT MOTPEOHOCTh B TEXHOIOTMYECKUX
TEXHOJIOTHYECCKUE HOBAaIUAX U HH(POPMAIMOHHOM O0ECIICYEHUH B
HOBAIlUM U COBPEMECHHOE C(bege CEpBHUCA,
IPOTrPaMMHOE N1 onk-1
obecrieuenne B cdepe | OcymecTBiser IMOHCK U BHEJpEHUE
cepBuca TEXHOJOIMYECKMX HOBallMii M  COBPEMEHHBIX
OPOrpaMMHBIX ~ MPOAYKTOB B CEPBHUCHYIO
JESATEIbHOCTh OpraHU3allny,
U]Tonk1
3HaeT U yYMEET HCIOJIb30BaTh TEXHOIOIMUYCCKHE
HOBAallMK W COBPEMEHHOE  MPOrpaMMHOE
obecrieyeHne B CEPBUCHOM J€ITEIbHOCTH
VYnpasnenue OIIK-2. Cnoco6en | W onk-2
OCYILECTBJIATH OCHOBHbIe | OmpenienseTr Ienu U 3aJauyd  yNpaBIECHHSA

(GyHKIMU yIpaBIeHUs

CTPYKTYPHBIMU ITOAPA3ACIICHUAMU IIp eI[HpI/ISITI/Iﬁ
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HaunmenoBaunue

Konmn

KOI[ U HAMMCHOBAHUC MHIUKATOPpA

KaTeropud  |[HauMeHOBaHHUeoOmenpodece JOCTIKEHUS 00IIenpodecCuOHATBHBIX
(rpymibr) HOHAJIBHBIX KOMIIETEH LU KOMITETCHIIU I
obmenpoeccruon
AIBHBIX
KOMITETCHIIUN
CEPBUCHOM cdepsl cepBuca WIN APYrux cdepax, B KOTOPHIX
JESITETbHOCTBIO Heo0X0IuMo OCYIIIECTBIICHHE CEpBUCHOM
JIeSTEIbHOCTH;
U Pork-2
I/ICHOJII)3yeT OCHOBHBIC MCTOAbI W IPUCMBI
IJIaHUPOBaHWdA, OpraHu3anyu, MOTHBAIMU U
KOOpAMHALUU IeSITeIbHOCTHA MpEeANPUATHIA
(monmpasnenenuit) chepbl cepBUCa WIH APYrHX
cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE
CEPBUCHOM J1eATEIbHOCTH;
U/ Pork-2
OcymiecTBisier KOHTPOJIb JICSITEIIBHOCTH
npennpusTHii (moapasnenenuii) chepsl cepBuca
WIN ApYrux cdepax, B KOTOPBIX HEOOXOIMMO
OCYIIECTBIICHHE CEPBUCHOM IEATSIbHOCTH
KauectBo OIIK-3. Cnoco6en| M onik-3
obecrieunBath  TpeOyemoe OpraHu3yeT OIEHKY KayecTBa OKA3aHUs YCIYT B
Ka4uycCTBO IIPpOLECCOB CCpBHUCE Ha OCHOBE KIIMEHTOOPHUECHTUPOBAHHBIX
OKa3aHus yCIIyT B| TEXHOJIOT'HH;
nU30paHHOM cdepe] M0mk-3
npodeccuoHanbHO M ObecnieunBaeT TpebdyemMoe KauecTBO IPOLIECCOB
JEATENILHOCTH OKazaHWs  yCIyr B COOTBETCTBUH c
MEXTyHAP OTHBIMA " HaIMOHATLHBIMA
CTaH/IapTaMH,
U onk-3
O0ecrieunBaeT OKa3aHHE YCIIyT B COOTBETCTBHUH C
3as1BJICHHBIM Ka4eCTBOM
MapkeTusr OIIK-4. Cnoco6en | M onk-4
OCYIIECTBIIATh OcymiecTBIIsIeT MAPKETHHTOBBIC UCCIICIOBAHHS
HCCJICJOBAHUE pBIHKa, PbIHKa YCIYI', MOTUBAIUIO HOTpG6HT€J’I€ﬁ u
OpPraHU30BBIBATH MPOJIAXKH | KOHKYPCHTOB;
u npozsmwkenne | W %ork4
CEPBUCHBIX MPOIYKTOB Opranu3yer  TpPOIBMKEHHE U HIPOJAXKHU
CEpPBHCHOTO MPOJIYKTa, B TOM YHUCIIE C MTOMOIIBIO
OH-JIATH U UHTEPHET TEXHOJIOTUH;
U onk-4
dopmupyeT  CrelUaTM3UPOBAHHBIC  KaHAJbI
cOBITa CEPBUCHBIX MPOAYKTOB U YCIYT
DKOHOMHKA OIIK-5. Cnoco6er M onk-s
NpUHUMATh SKOHOMHUYeckH | Onpenenser, aHaJIU3HPYET, OLICHUBAET
000CHOBaHHBIE  pEIICHHS]| MTPOU3BOJICTBEHHO-IKOHOMHUUYECKUE MOKA3ATEIH
obecrieunBaTh NpEeANPUITHI CepBUCA;
YKOHOMHUYECKYIO UJ%onk-s
3¢ (hEeKTUBHOCTD [IpuHMaeT SKOHOMHUYECKH O0OOCHOBaHHBIC
opraHm3anuii  u30paHHOW YNpaBICHUECKUE PELLICHUS;
cdepbl podeccuoHaTbHOM U Ponks
JEeSTENBbHOCTH ObecneunBaet HKOHOMMYECKYIO
3¢ (HEeKTUBHOCTh  CEPBUCHOM  JEATEIHHOCTU
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HaumenoBanue Koa n Kox v HauMeHOBaHWE HHIMKATOPa
KaTeropud  |[HauMeHOBaHHUeoOmenpodece JOCTIKEHUS 00IIenpodecCuOHATBHBIX
(rpymibr) HOHAJIBHBIX KOMIIETEH LU KOMITETCHIIU I
obmenpoeccruon
QJTBHBIX
KOMMETCHITUH
PEIITPUSITHS
Ipaso OIIK-6. Cnoco6er] T onik-s
PUMCHSITh B OcymecTniser TIOUCK " OPUMEHSET
npodeccrnoHaIbHOM HE00X0TUMYIO HOPMaTHBHO-TIPABOBYIO
e TETLHOCTH JOKYMEHTAIHIO Ul NEeATeNIbHOCTH B M30paHHON
HOPMAaTHBHBIC  MPaBOBBIE NMPOQeccHoHaTBbHOH chepe;
aKTHI B cepe cepuca UPork-s
Cobmromaer  3aKOHOJATENLCTBO  Poccuiickoit
deneparnyu 0 MPEAOCTABICHHH YCIIYT;
U ok
ObecneunBaer JIOKYMEHT0000pOoT B
COOTBCTCTBHUU C HOPMATHBHBIMHA Tpe6OBaHI/IHMI/I
Besomacuocts | OIIK-7. Criocoben | U o7
OOCITy’)KHBaHUS | 00eCIeunBaTh ObecneunBaer coluoieHne TpeOoBaHMI
0e30MacHOCTh 6e30macHOro OOCITY)XHBaHUS, OXpaHbl TpyAa H
00CITyKMBaHUS TEXHUKH 0€30MacHOCTH;
norpeourenei u | Work7
cobmonenne TpeboBanmii | CoOMOAaET NONOKEHNs] HOPMATUBHO- NPABOBBIX
3aMHTEPECOBAHHBIX aKTOB, PETYJIUPYIOIIUX OXpaHy Tpyda u
CTOPOH Ha OCHOBaHMH | TEXHHKY 0€30MaCHOCTH
BBITIOJIHEHUSI ~ HOpPM  H
MIpaBUJI OXpaHbl TpyJa U
TE€XHUKH 0€30MacHOCTH
HpopmarmonHo-| OITK-8. Cnoco6en | M onk-s
KOMMYHUKAIlMOHH | IOHUMAaTb npuHIuiel | [ToHUMaeT CylHOCTh M IPUHIUIIBI PAOOTHI
ple  TEXHOJIOTHH paboThI COBPEMEHHBIX | COBPEMEHHBIX HH()OPMALIMOHHBIX TEXHOJIOIHH
IS nH(}OPMaITMOHHBIX U] %0onk-s
TpodecCHOHANBbHO | TEXHOIOIUHI u | Mcnonb3yer coBpeMeHHbIe HH(POpPMAIIMOHHBIE
i IeSATEIbHOCTH | UCIOJIb30BaTh  MX  JUISL | TEXHOJIOIMHU TULST pelieHus 3aau
pelieHus 3a1a4 | MpoQecCUOHAIBHOM IeATEIbHOCTH
npodeccuoHanbHOI
JeSITeIbHOCTH
BrimyckHUK, OCBOMBIIHN  00pa3oBaTENbHYI0 MporpamMmy, oOiamaer

po¢eCCHOHATILHBIMA  KOMITCTCHITUSIMH,

COOTBCTCTBYIOIIIMMHU OpPraHU3allMOHHO-

VIPABICHUYECKOMY W CEPBUCHOMY THIMY 3a7a4 MPOopeCCHOHAIBHON JeATEeIHbHOCTH,
Ha KOTOPHII OpUEHTHPOBaHa 00pa3oBaTeIbHas MPOrpaMma:

CEepBUCHDIU
KO,Z[ u KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHU A
HaI/IMeHOBaHI/ICHpo(I)CCCI/IOHEUIBH HpO(l)CCCI/IOHaHLHLIX KOMHCTCHLII/Iﬁ
BbIX KOMHCTCHHI/Iﬁ
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ITK-1. CrocoGeH k pa3zpaboTke u

COBEPILICHCTBOBAHUIO  CHUCTEMBI
KIIMEHTCKUX OTHOILECHUH c
y4eTOM TpeGoBaHU
noTpeouTens OpraHu3aIui

cdepbl cepBUCa Ha TPAHCIIOPTE B
YCIOBHUSIX  B3aUMOJICUCTBUS  C
HNOTPEOUTENIIMH, B TOM YHCIIC
WUHTEPHET-TIPO/IBIKCHUSI  YCIIYT,
OpraHu3anuu nporiecca
oOciry>)kuBaHus moTpeduTeneil Ha
OCHOBE MPUMECHEHHSI
3aKOHOJATEeIbHBIX ~ aKTOB U
MPaBOBBIX HOPM

W1 ke
ITpuMeHsIeT KIMEHTOOPHEHTHPOBAHHBIE TEXHOJOTHH B
CEPBUCHOM JICATEILHOCTH Ha TPAHCIIOPTE B YCIOBHUSX

B3aUMOJICUCTBUS C MOTpPeOUTENsIMH, B TOM YHCIIE
WHTEPHET-TIPOIBUKEHUS YCIIYT;

U1 %K1

VYyactByeT B pa3paboOTKe  CHUCTEMbl  KIMEHTCKHX

OTHOILIGHUM ¥ OpraHM3aluu Tmpolecca oOCITy>KUBaHUS
noTpebureneil Ha OCHOBE MPUMEHEHHUs 3aKOHOJATEIbHBIX
aKTOB U IIPABOBBIX HOPM;

U]k

YyacTByeT B COBEPIIEHCTBOBAHWHU CHUCTEMBI KIMEHTCKUX
OTHOUIEHUW B CEPBUCHOM NIEATEIBHOCTH HA TPAHCIOPTE C
MCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUI

[TK-2. CniocobeH k U k-2

OCYIIIECTBIICHHIO JAEATETLHOCTH Biajgeer TeOpeTHYECKUMHM 3HAHMSIMH M IPAKTHYECKUMH
10 YIPABJIEHHUIO ITPOEKTAMHU pueMaMu yIIPaBJICHHS POEKTaMH B chepe
B cepe cepBuca C yUETOM 00CITy)KHBaHHUS,

3aMpoCcoOB MOTPEOUTENEH 1 C N1 %nk-2

HCIIOJIb30BAHAEM IMpumenseT METOIbI yIIPaBJIEHUS TYPHCTCKO-

KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOT U

PEKPCAIMOHHBIMU MPOCKTAMU,METOJbI IIJIAHUPOBAHUA U
MOHUTOPHHT JIEATEIbHOCTU CEPBUCHOM KOMIaHUU B cepe
TPaHCIIOPTA;

U k2

YyactByeT B OpraHu3allMOHHO-  YIPaBJICHUYECKOU
JEeSITeIbHOCTH M0 00ECIEUEHUI0 pealn3ali TypUCTCKO-
PEeKpealoHHbIX MPOEKTOB MPENNPUITHS cepBuUca B cdepe
TpaHcIopTa

ITK-3. Cnocob6eH k pa3paboTke
TEXHOJIOTUU

nporiecca cepBuca, 00eCTeUeHHIO
(bopMUpPOBaHHS U BHEPEHUS
KOPIIOPATUBHBIX CTAHJIAPTOB U
pErIaMeHTOB MPOIECCOB
00CITy>)KMBaHUS TTOTPEOUTEICHI
OpraHu3aIyu Mporecca
yIAY4IIEHUS KauecTBa OKa3aHUs
TPAHCIOPTHBIX YCIIYT

U k-3

BrIOupaeT MarepHalbHBIE PECYPChI, 00OpPYIOBAaHHE IS
OCYIIECTBJICHHS TIPOIIECCa CEPBHCA, IPOBOJAUT MEPErOBOPHI
C KJIMEHTAaMH 1O NPETEH3UOHHBIM CIIydasM M OIPEAEISeT
IPUYKHBI BOSHUKHOBECHHS MIPETEH3HIA;

2
N nk-3

[IpuMeHsieT MeTOAbI Pa3paldOTKU U HCIIOJb30BAHUS
THIIOBBIX ~ TEXHOJIOTMYECKMX  IPOLECCOB, METO/IbI

(GOpPMUPOBAHUS ¥ BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB
M pErilaMEeHTOB IPOIECCOB OOCTY)KMBAHHs MOTpeOHTEINCH
Ha TPAHCIOPTE,METOBIB3aUMOIEHCTBUS ¢ KIMEHTAMHU 10
OpraHu3aluk Tporecca OOCIyKHBaHHs MOTpeduTeNneil B
cepe roCTENnpPUUMCTBA;

U)TPnk-3

VYuuteiBaeT TpeOOBaHMs MPOU3BOICTBEHHON AUCIUIUIAHEI,
npaBuiia Mo OXpaHe TPyJAa U MOXKapHO# 0e30MacHOCTH TPH
OCYIIECTBJICHMH TEXHOJOTHYECKOTO Mpoliecca
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opeaHus’auuomto-ynpaeﬂeﬁqecmﬁ:

Konun
HaMEHOBAHHETIPO(HeCCHOHAEH
BIX KOMIIETEHIIUI

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA
podecCHOHATEHBIX KOMITETCHIINN

IIK-4. CnocobGeH OCYIIECTBIISATE
OpraHM3allMOHHOE  00ecHeveHu(
nporecca CEPBHUCHOIO)
oOCITy’)KWBaHUS, TJIAHUPOBAHUE ¥
MOHHUTOPHUHT JeITEeTHHOCTH
CEpPBHUCHOMN KOMITAHUH )
TPAHCIIOPTHOM cdepe 7
OpraHu3aluu cdepsl
TOCTENPUMMCTBA Ha TPAHCIOPTS
IIPUHUMATH pemeHus o
yIIpaBJICHUN TYPHCTCKO-
peKpearmoHHBIMU MIPOEKTaMH
OpraHu3alliii W YIpPaBJICHHY
TPAHCIOPTHOM HHQPPACTPYKTYpOil
B TOM 4YHCI€  HWMYIIECTBOM
a’pOTNIOPTOBOTO KOMILIEKCA

U ks

@opMupyeT Lelb U 33a4d JeSTEIbHOCTH MOApa3/ieieHU
CEpPBUCHOM  JIEATEJIBHOCTH  IPEANPUITHS, BJIaJIEET
METOJIaMU OpraHu3alvy IUIAHWPOBAHHUSI U MOHUTOPUHIA
JIEATEIIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOMU
chepe m B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE,
OpPraHU30BBIBAET UX BBINOJIHEHUE;

U1k

[IpousBoauT BBHIOOp OpraHU3allMOHHBIX PpELIEHUH Ui
bopMHUPOBaHMST CEPBUCHOM CHUCTEMBI OOCITYKUBAaHHS C
UCIIOJIb30BAHUEM METOJIOB OpraHu3allid M YIpPaBJICHUS
UMYIIECTBEHHBIM a3pONOPTOBBIM KOMIUIEKCOM U aKTHUBaMH
CEPBUCHBIX MPENNPUITHI HA TPAHCIIOPTE;

U Pnikc4

[IpyHNMaeT opraHu3alMOHHbIE PEHICHUS M0 PA3BUTHIO
KJIIMEHTYPHBIX OTHOILIEHUH MPENNpUITHS TPAHCTIOPTHOMN
cthepsl 1 cheprl TOCTENPUIMCTBA HA TPAHCTIOPTE

[TK-5. CnocobeH opraHn30BbIBATh
Y TIPOBOJMTH MapKETHUHTOBBIH
aHaJIM3 MOTPEOHOCTH B CEPBUCHBIX
yCIIyrax MpH dKCIUTyaTauu
BO3JIYIIHBIX CYJIOB U 0OBEKTOB
aBUAIIMOHHOU

UH(PPACTPYKTYpPHI, IPU
OpraHu3aIiH, BHITOJTHEHUH,
obecrieueHUH U 00CITy>)KMBAaHUT
MTOJIETOB BO3YIIHBIX

CyJIOB, BO3JAYIIHBIX TIEPEBO30K H
ABUAIIMOHHBIX paboT

WU ks

CrnocobeH paspabaTbiBaTh KOMILJIEKC MEPOMIPUSATHI 10
OpraHu3aIuni, TUTAHUPOBAHHIO " MOHHUTOPHHTY
NeSITEeTPHOCTH CEPBHCHOM KOMITAaHWMHU B cepe TpaHCHopTa
1 00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPHI,

140) G
CrniocobeH OCYIIECTBIISITh OpraHU3alMOHHOE
0o0CITy)KMBaHWE  aBUALMOHHOW  WHQPPACTPYKTYphl U

OpraHu3allMOHHOE OOECIIEUEHHE MPOLEcca CEPBHCHOTO
00CIY)XKUBAaHUS B adpONOPTY M Ha OOPTY BO3AYLIHOTO
CynHa;

U]Pnk-s

Croco0eH OpraHu30BbIBATh U IIPOBOAUTH MAPKETUHIOBBIN
aHaJIU3 NOTPEOHOCTU B CEPBUCHBIX YCIIyrax B a3poIopTy U
Ha OOPTY BO3/IYIIHOIO CyjHA

[1K-6. Cniocoben N e

pa3pabaTbiBaTh KOMILIEKC Mep 0 | OcymiecTBisier cOOp  akTyalnbHOH uHpOpManmuu 00
IIOBBILIEHUIO YIOBJIETBOPEHHOCTH KIMEHTOB B LEISIX OpPraHU3allud U
3pPEKTUBHOCTH IESATEIBHOCTH IPOBEAECHUS OKCHEPTH3bl U  JIMACHOCTUKUM OOBEKTOB
CTPYKTYPHOTO MOJPa3IeICHUS IPEIIPUITHI CEPBUCA;

Y OPraHU30BaTh IIPOLECC UX U]1%rk-6

pcam3anuu B paMKax
TPAHCIIOPTHOT'O KOMIIJICKCA

VYyacTByeT B pa3paboTKe CHCTeMbI Habopa, OOydeHHS U
MOTHBAIIUH COTPYAHHUKOB CTPYKTYPHOTO MOIpa3IeICHNUS;
U nk-6

VYyacTByeT B OpraHu3alid W YIPaBICHUH HMYIIECTBOM
a’pOIMOPTOBOTO  KOMILJIEKCA W aKTHBAMH  CEPBHCHBIX
NpPEANPUATHIA HA TPAHCHOPTE; y4aCTBYET B OMNPEICICHUU
roKasaresei s dexkTuBHOCTH NEATEIbHOCTH
CTPYKTYPHOTO TOJpa3jieiicHusl MPEINPUITAN CepBUCA B
YCIIOBHUSIX TPAHCITIOPTHOTO KOMILIEKCA
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2. JIOKyMeHTbI, perjaMeHTHPYKIIHe CcOJep:KaHue M OPraHUu3aALMIo
o0pa3oBaTesibHOIO npouecca npu peaausanuu OINIOII BO

JIOKyMEHTBI,  pErVIAMEHTHPYIOUIME  COJEpKaHHWE U OpraHU3aLHI0
oOpazoBatenbHOrO mporecca mnpu peanuzanuu OIIOII BO, nepeuucsieHsl B
OMpEJENCHHON  MOCJEA0BATEIbHOCTH,  33JaBa€MOl  JIOTUKOM  CHCTEMHOIO
npoektupoBanuss OIIOII BO B wmenom. Ilpu stom Hapsay ¢ ®I'OC BO -
OakamaBpuar 1o  HampaBienuto — noarotoBku — 43.03.01  CepBuc wu
npodeccuonanbHbiMu  ctangaptamu  17.072  «PaGoTHuKk 10 oOpraHuzalnuu
00CTy>KMBaHMSI TACCAKUPCKUX MEPEBO30K BO3AYIIHBIM TpaHcrmopTom», 17.062
«PaboTHUK MO OOCTY)KMBaHHIO MAaCCAKUPOB Ha JKEJIE3HOJOPOKHOM BOK3aJe,
KEJIE3HOJOPOXKHOM  BOK3aJIbHOM  KoMiuiekce», 17.074 «Cnenuanuct 1o
OpraHu3aluy JeATEIbHOCTH MO OOCIY)XMBAaHUIO MACCAKUPOB W TMOCETUTENCH B
KEJIE3HOIOPOKHOM areHTcTBe», 33.022 «PaboTHUK MO NpHEMYy U pa3MEIleHHUIO
rocrei», TMpUd  NPOSKTUPOBAHMM  JOKYMEHTOB  aKTHBHO  HCIOJIb3YIOTCS
HAKOIUICHHBIH B YHHMBEPCUTETE NPEIUIECCTBYIOUIMN OMNBIT 00pa3oBaTeIbHOM,
HAYyYHOM M WHOUM TBOPYECKOW NEATETBHOCTH, & TaKKe MOTEHIMAT CIOKUBIIMXCS
HAy4YHO-TIEIarOTMYECKUX IIKOJI Y HUBEPCUTETA.

2.1 Y4eOHbIii mJI1aH

YueOHBIN TUIaH — JTOKYMEHT, KOTOPBIH OmpejeseT NnepedeHb AUCIUTLIINH,
NPaKTUK, TOCYJIapCTBEHHBIX AaTTECTAIIMOHHBIX WCHBITAHUNH TOCYyAapCTBEHHOU
UTOTOBOW aTTecTallMu OOyJaromuXxcs, APYTMX BHAOB YUeOHOH IEATEbHOCTU C
yKa3zaHWeM HuX o0beMa B 3a4eTHBIX EIUWHUIAX, IIOCJICIOBATCIBHOCTH M
pacrpeeseHus o IeprojiaMm 00ydeHus.

2.2 Kanennapublii yueOHbIii rpaduk

Kanennapusiii yueOHslii rpaduk — oOs3atenbubiii komnonent OITOIT BO,
MO3BOJISIIONIUN  paclpeleTuTh BCE BHUABI Y4eOHON paboOThl OOydaromerocs o
KOKIOMY Y4eOHOMY TOIy Ha BeChb NEpPHOJ OOy4eHHS B COOTBETCTBUH C
tpeboanusimu GI'OC BO.

O6mmit 06beM KaHUKYJISIPHOTO BPEMEHH B Y4€OHOM TOJy 1O OYHOU (opme
oOydenwust coctaBnser 7-10 Hemenp, B TOM Ynclie HE MEHEE ABYX HENeIb B 3UMHUN
NEPUO/I.

2.3 Padouue mporpaMMbl TUCHHUILTHH (MOIYJI€ei)

[lepedens pabounx mporpaMM y4eOHBIX JUCITUTUIMH MTPEICTABIICH B TAOIUIIE:

3akperuieHHas kadeapa — pazpaboTyuk padoueit
Ne pOTrpaMMbl AUCIUTITUHBI

HanmenoBaunue
n/m
Kon HanmenoBaunue

Baok 1. JucuumianHbl (MO 1H)
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3akperuieHHas kKadeapa — pazpaboTunk padboueit

Ne
HanMeHoBaHME MPOrPaMMBbI JUCIUATITHHBI
/11
Kon HanmenoBanue
Oobs13aTesqbHAS YACTH
dutocopuu ¥ COLUATBHBIX
1 | ®unocodus 1 ¢ on
KOMMYHHKAITHHA
2 | IHOCTpaHHBIH SI3BIK 7 SI3BIKOBOY ITOATOTOBKU
3 | Maremaruka 4 Bricmieit MaremaTuku
4 | CepBucosorus
ConuabHO-9KOHOMHYESCKUX JTUCIIUTLIAH
4.1 | Beenenue B rpodeccuro 2 H meh
U cepBHCca
49 CepBHUCOJIOTHS ¥ OpTaHU3AIHS 5 ConuaibHO-9KOHOMHYCSCKUX JTUCIIUTLIAH
" | obcayKUBaHUS U cepBHca
5 OCHOBBI POCCHUUCKOM 2 ConuanbHO-3KOHOMUYECKUX TUCIUILINH
TOCY/IapCTBEHHOCTH U cepBHCa
CoruabHO-9KOHOMHYESCKUX JTUCIIUILIAH
6 | [Monuronorus 2 H meh
U CepBHCa
v TexHOJIOTHY eTI0BOTO OOIICHWS, 5 ConuaibHO-9KOHOMHYIESCKUX JTUCIIATITHH
TICUXOJIOTUS U KOH(JIHUKTOIOTHSI U cepBHCa
8 | Ucropus Poccun 3 Hcropun u ynpaBieHus: IEPCOHATIOM
NudopmanrionHo-
9 | KOMMYHHKAIMOHHbIC TEXHOJIOIHH U 8 [TpuxmnagHOi MaTeMaTUKU U
porpaMMHO€e o0ecrieueHne UH(OPMATUKH
npodeccuoHaIbHOM 1ESATENbHOCTH
ConuanbHO-3KOHOMUYECKUX JUCIHUILIUH
10 | Counonorus 2 1 et
U cepBHCca
ConuaibHO-3KOHOMUYECKUX TUCIUTUIINH
11 | IIpaBoBeneHue 2 o Auch
U cepBHca
12 | JlenoBo¥ HHOCTPAHHBIN SI3bIK 7 SI3BIKOBOM OATOTOBKH
ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
13 | DKOHOMUKA U MPETPUHUMATEITHCTBO 2
U cepBHca
14 | MeHemKMEHT B cepBHUCE 20 MeHemxMeHTa
ConuaibHO-3KOHOMUYECKUX TUCIUTUINH
15 | DxoHOMHMKA IPEANIPUATHS CEPBUCA 2 I JRHCIL
U cepBHca
16 | bezonacHOCTh KU3HEAECATENEHOCTH 27 besonacHoCTH KU3HEACATENLHOCTH
[Ipodeccruonanbhas 3TUKa,
17 | cTaHzapTH3aLys, ceprtudukanys u 5 ConunanbHO-35KOHOMUYECKUX AUCLUTIIINH
yIpaBJeHHE KaueCTBOM B CEPBHCHOM U cepBHCca
00cIyKUBaHUU
Opraauzanus
18 MIpeIPUHUMATETHCKON 2 ConunanbHO-2KOHOMUYECKUX AUCIUTIIINH
NesITENLHOCTH B cpepe cepBrca Ha U cepBHCca
TpaHCIIOPTE
ConuanbHO-9KOHOMUYECKUX JUCIUILITUH
19 | DxoHOMUKa Tpy/Aa U HPrOHOMHUKA 2 LI et
U cepBHCca
20 | MapketuHr 28 KomMmmepueckoli nesiTebHOCTH
Opranuzanus U MIaHAPOBAHHE
ConunanbHO-2KOHOMUYECKUX UCIIUTIIINH
21 | mpouecca OKa3aHus CEPBUCHBIX 2
U cepBHCca
yCIyT Ha TPAHCIIOPTE
22 YnpaBiieHue TypUCTCKO- 5 ConuanbHO-9KOHOMHYECKUX JUCIUILTUH

PCKpCAlMOHHBIMU MTPOCKTAMHA U

U cepBHCa
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3akperuieHHas kKadeapa — pazpaboTunk padboueit

Ne
HanMeHoBaHME MPOrPaMMBbI JUCIUATITHHBI
/11
Kon HanmenoBanue
Oprau3anueit 00CcIy)KHuBaHUs
®u3nyecKkoi U NCUX0PU3NO0JIOTUYECKON
23 | ®dusnyeckas KylbTypa H CIOPT 9
MOATOTOBKH
TexXHUKO-3KOHOMUYECKOE
24 000CHOBaHNE UHBECTUITUOHHBIX H 17 " KOHOMUKH
WHHOBAITMOHHBIX TIPOCKTOB B
CepBuCe
o5 YrpapiieHue aKTHBAaMU CEPBUCHBIX 2 ConuabHO-9KOHOMHYECKUX JTUCIIUTLIAH
MPEANPUATHI HAa TPAHCIIOPTE U cepBHCca
Yacrtb, popmupyemas
Y4YaCTHUKAMU 00pa30BaTeIbHbBIX
OTHOLIIEHU
26 YrpasiieHue npeanpusTUIMA 5 ConuabHO-9KOHOMHYESCKUX JTUCIIUTLIAH
CepBHCA HA TPAHCIIOPTE U cepBHCa
27 CepBucHas JIeATEIHHOCT Ha 5 CoruabHO-9KOHOMHYCSCKUX JTUCIIUTILIAH
TPAHCIIOPTE U cepBHCa
[TcruXom0Tus ¥ COITUOJIOTHS
og | YIpaBICHMs CEpBHCHOM 5 ConuanbHO-2KOHOMUYECKUX JUCIIATIINH
NESITeILHOCTHIO B TPAHCIIOPTHOU U cepBHCa
chepe
29 Opranu3zanus cepBuca B a3ponopTy 2 ConuanbHO-3KOHOMUYECKUX JUCIHUILIUH
Y Ha BO3JIyLITHOM CYy/IHE U cepBHCca
30 WHnnycTpus rocrenpuuMcTsa B 2 ConuanbHO-3KOHOMUYECKUX JUCIHUILIUH
cdepe TpaHcTIOpTa U cepBHCca
31 [IpaBoBoe oGecnieueHre cepBUCHOTO 2 ConuanbHO-3KOHOMUYECKUX JUCIHUILIUH
00cIyKMBaHUS HA TPAHCIIOPTE U CepBHCa
32 DKcnepTu3a U AMarHoCTUKa 2 ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
00BEKTOB MPEANPUATHII cepBUca U cepBHca
JAucuunanHbl Mo BLIOOPY
Peirama u cBss ¢ dunocouu U COLMATBHBIX
33.1| o6mecTBeHHOCTEIO B chepe cepBrca 1 .
KOMMYHHUKAIIUH
Ha TpaHCIopTe
WNuTerpupoBaHHble KOMMYHHKAITUU
pup YMMYHHKALL dunocoduu U CONUATBHBIX
33.2 | ¥ KOMMYHUKAIMOHHbI MEHEKMEHT 1 N
KOMMYHHUKAIIHHA
B cepe cepBuca
JMCHUILINHBI 0 BHIOOPY
DKOHOMHKA HH(PPACTPYKTYPHOTO
(bpactpykTyp ConunanbHO-35KOHOMUYECKUX AUCLUTIIINH
34.1| oOcmyXHUBaHHS a9POMIOPTOBBIX 2
U cepBHCca
KOMILJIEKCOB
34.2 DKOHOMHKA CEPBUCHOTO 2 ConuanbHO-3KOHOMUYECKUX JUCIUILITUH
"7 | obcmyKuBaHUS a3pPOIIOPTOB U cepBHCca
JMCHMILINHBI 0 BHIOOPY
351 DKOHOMUKA U OpraHu3anus Tpyjaa B 2 ConuanbHO-3KOHOMUYECKUX JUCIUILITUH
"~ | cepBHce Ha BO3YIITHOM TPAHCIIOPTE U cepBHCca
352 DKOHOMUKA TPy/ia Ha BO3AYIIHOM 2 ConuanbHO-9KOHOMHYECKUX JUCIIUILINH
| TpaHcnopTe U CepBHCca
JMCHMILINHBI 0 BHIOOPY
36.1 | Texuudeckue cpeacTBa 2 ColnanbHO-PKOHOMUYECKUX JUCITUTLINH
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3akperuieHHas kKadeapa — pazpaboTunk padboueit
Ne [IPOrPaMMBbl JUCLUILIVMHBI

HaunmenoBaunue
n/n
Kon HanmenoBaunue

NpEANPUATHI cepBHCa Ha U cepBuca
BO3YIIHOM TPAHCIIOPTE

I/IHHOBaIH/IOHHI)Ie TEXHUYCCKUEC
36.2 | CPSACTBA B CCPBHCHOM 5 ConunanbHO-?KOHOMUYECKHX AUCIUTLIHH
00CITY)KUBaHUH ITACCAKUPOB B U cepBHca

TPaHCHOPTHOH cepe

DJIeKTUBHbIE JHCIUIINHBI 110
(pusuyeckoii KyJabTYpE U CIIOPTY

®u3nyeckoi ¥ NCUX0PU3NO0JIOTUYECKON

37.1| AnantuBHas puzndeckas KylIbTypa 9 S —
37.2 OO6medusnueckas v crieruaibHas 9 du3nuecKor 1 NCUX0PU3N0TOTHIECKOM
¢bu3nveckas moroToBKa MOITOTOBKH
37.3| CrioprusHas moarotoska 9 ®u3nyeckoi ¥ NCUX0PU3NO0JIOTUYECKON
MOITOTOBKH
DOT/1. PakyJbTATHUBBI
38 Hayuno-uccnenoBarenbckas pabota 2 ConmaabHO->KOHOMHYECKHIX JUCIUTUTIH
oOyuaromierocs U cepBHCca
[IpodeccrnonanbHo-
39 | OpUEHTHPOBAHHBIN AHTTIMHACKHI 7 SI3BIKOBOM MTOATOTOBKH
S3BIK
Hudposuzanus, aBToMaTH3alus 1 [IpuknagHO#t MaTeMaTUKHU U
40 | MHTCIUICKTYabHBIC TEXHONOTMH Ha 8 UH(OPMATUKH
TpaHCIIOPTE
NMMmuTanmoHHOE MOJEIINPOBAHNE [IpuknagHO#t MaTeMaTUKHU U
nH(pOPMAaLMOHHO- nHpopMaTUKH
41 | KOMMYHHUKALMOHHBIX CUCTEM Ha 8

BO3AYIIHOM TPAaHCIIOPTE

PaGouas nporpaMma AUCIUIUIMHBI BKIIOYAET: 1EIH OCBOCHUS JUCIUTUIHHBL
Mecto aucuumuinHbl B cTpykType OIIOII BO; komnereHuuu oOydaroierocs,
dbopMupyembie B pe3ysbTaTe OCBOCHUS NUCIMUILTUHBI; 00beM JAUCIUIUIUNHBI U BUJIBI
yaeOHOW paboThl; coAepKaHWe AUCIUIUIMHBI, BKJIIOYash COOTHECEHUE TEM
JTUCIUTUTMHBL U (POPMUPYEMBIX KOMIIETCHIIMM; TeMbI (pa3feibl) MUCHUILIAHBI U
BU/JIbI 3aHSATUI; COJIEpKAHNE TUCIUIUINHBL, TIPAKTUUECKUE 3aHATHUS; JTa0OPATOPHBIN
MPAKTUKYM; CaMOCTOSITEIbHYIO paboTy; KypcOBbIE pabOThl (IIPOEKTHI); y4eOHO-
METOIMYECKOe U WH(OpPMAIMOHHOE OO0ECIeYeHHe MUCIHUIUIMHBIL, B TOM YHUCIE
OCHOBHYIO JIUTEPATypy, [AONOJIHUTEIbHYIO JIUTEpaTypy, IE€PEYEHb PECYpPCOB
WH()OPMAITMOHHO-KOMMYHUKAIIMOHHONW ~ cetu  «MHTepHET»,  MporpaMmMHOE
oOecrieueHue (JUIEH3UOHHOE), 0a3bl JaHHBIX, WH(OOPMAIMOHHO-CIIPABOYHBIE H
MOUCKOBBIE CHUCTEMBI, MaTePHAIBHO-TEXHHUYECKOE OOECIEeUeHHe UCIUIUINHBI,
oOpazoBaTeibHble U MHGOPMALIMOHHBIE TEXHOJOTHH; (DOH]I OLIEHOYHBIX CPEACTB
JUISL TPOBEJCHMUS] TEKYIIEero KOHTPOJsS YCIEBAEMOCTH U IMPOMEKYTOUHOM
aTTECTallMd MO WUTOTaM OCBOCHMS JUCLMIUIMHBL, METOAMYECKHUE PEKOMEHJIAlNU
JUTsl 00YYarOIINXCsl 10 OCBOEHUIO AUCIUTIIIMHBI.
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PabGouas  mporpamma  ¢akynpraTuBHON — aucrumuinHel  «Hayuno-
uccleoBaTenbCcKass pabora  OOydaromerocs»  BKIIOYAeT: LENM  Hay4dHO-
UCCJIEeI0BATENbCKOM paboThl oOywaromerocsi; (GopMbl TPOBENECHHUS HAy4HO-
UCCIIEN0BATENBCKON PabOThl 00y4YaroIIerocs; MECTO Hay4HO-HCCIEN0BATEIbCKOM
pabotel B ctpykType OIIOIl BO; komnerenuuu odyuarouierocs, GopMupyemsbie B
pe3ynabTaTe BBIMIOJHEHUS HAYYHO-HCCIEAOBATEIbCKON paboOThl; 00beM Hay4dHO-
UCCJIEeI0BATENbCKOM  paboThl  oOywaromerocss W BHUJbI  yueOHOM  paboThI;
COJIEp’)KaHUE HAayYHO-HCCIEAOBATENbCKON  paboThl  O0ydaromIerocs;  JTarlbl
BBIMIOJTHEHHUSI HAYYHO-HCCIIEIOBATENBCKOM paboOThl OOydYaromerocss W BHUJBI
3aHATUH; 0Opa3oBaTEeNbHbIC TEXHOJOTHH, MpPHUMEpPHbIE TeMbl (3aaHusl) i
BBITIOJIHEHUS CTYJACHTAMH HAy4YHO-HCCIIEIOBATEIILCKOW PabOThI 00ydYaromerocs,
y4eOHO-METOANIECKOe u UHPOPMAIIMOHHOE obecrnieueHne Hay4YHO-
MCCIIEZIOBATEIbCKOM pabOThl 00yYaOIIErocs; MaTepHalbHO-TEXHHUYECKas Oasa,
HeoOXoaMMast  JUIsl  BBITIOJIHEHUS ~ HAYYHO-WCCIIENOBATENbCKOH  paboOTHI
oOyuatomierocs; (OHI OIEHOYHBIX CPECTB JJIsI MPOBEACHUS TEKYIIETO KOHTPOJIS
3HaHUH W TIPOMEKYTOYHOW aTTECTAllMH 10 WMTOTaM OCBOCHHS JIUCITUILINHEI,
METOJMYECKHE PpEKOMEHJANUN [0 OpTaHHM3alMd HAYYHO-HCCIIEI0BATEIBCKOM
paboThI 00yUaAOIIETOCS.

AnHOTaIuu pabovnx MporpamMM TUCIUIUIMH MPEACTABICHBI B IPHIOKEHUN

1.

2.4 TIporpaMMbl NPaKTHK

Bunabl npakTUK, SBIAIOMIMXCS YacThblO MPAKTUYECKOW NOATOTOBKH Kak
dopMbl  opraHuzanMM  00pa30BATEIbHOM  JESATENBHOCTH MPU  OCBOCHUU
oOpa3oBaTeIbHOM MPOTpaMMBbl B YCJIOBHSIX BBINOJTHEHUS OOYyYarolIUMUCS
OTIPENICNICHHBIX BHUJOB pabOT, CBsI3aHHBIX C Oyaymeid mnpodeccuoHaTbHON
JESTENBHOCTPIO M HANpAaBICHHBIX HAa (POPMUPOBAHUE, 3aKpEIJICHUE, Pa3BUTHE
NPAKTUYECKUX HABBIKOB M KOMIIETEHIIMH 1Mo Tnpoduio oOpa3oBaTelbHON
IpOrpaMMbl OOYUYAIOIIHUXCS, BKIIOYAIOT:

yueOHyI0 (O3HAKOMUTEIbHYIO) (7amee — Y4YeOHYIO TPaKTUKY) —
CTallMOHApHasi, BbIE3/IHAS;

POU3BOJCTBEHHYIO (CEPBUCHYIO U OPraHU3allMOHHO-YIIPABICHUYECKYIO)
(manee — MpOU3BOJCTBEHHYIO MMPAKTUKY) — CTAllMOHAPHAs!, BbIE3/IHAS;

IPOU3BOJCTBEHHYIO (MPEIIUIIIIOMHYIO) - MIPOBOAUTCS AJISI BBIMOJHEHUS
BBINTYCKHOM KBaJM()UKAITMOHHOW PAOOTHI U SBISETCSA 005S3aTEILHOM.

[Iporpamma  mpaktuku  (y4eOHOH, TPOU3BOJACTBEHHOW  (CEpBHUCHOM,
OpraHU3alMOHHO-YNPABICHYECKOH W  NPEAAUIUIOMHON))  BKIIOYAET: UEIu
(npaktuky; 3agaun (yueOHOM, TPOU3BOJACTBEHHON (CEPBUCHOMN, OpraHU3aIllMOHHO-
YOpPaBJIECHUYECKOW U MPENIUITIOMHON)) MPaKTHKU; (OPMBI MPOBEICHUS W THIIBI
(yueOHOH, MPOU3BOJACTBEHHON (CEpBUCHOM, OpPraHU3AIMOHHO-YNPABICHYECKOH U
NPEAAUIUIOMHOM)) TMPaKTUKH; TEpPedYeHb IUIAHUPYEMBIX pe3yJIbTaTOB; MECTO
(yueOHOH, MPOU3BOJACTBEHHON (CEpBUCHOM, OpraHU3AIMOHHO-YNPABICHYECKON U
npeaauIuioMtoit)) mnpaktuku B cTpykrype OIIOIT BO; o0bem (yueOHOMH,
MIPOU3BOJICTBEHHOHN (CEPBUCHOW, OpPraHU3aI[MOHHO-YIIPABICHUYECKON U
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MPEeAUITIOMHON)) MpaKkTUKK; pabounii rpaduk (TuiaH) npoBeneHus (ydueOHOM,
[IPOU3BOACTBECHHOU (cepBUCHOH, OpPraHu3alMOHHO-YIIPaBICHYECKON 51
MPEAUITIOMHON)) MPAKTUKH; (OPMBI OTYETHOCTH; (POH/ OLIEHOYHBIX CPEJCTB IS
MIPOBEICHUS MPOMEKYTOUHON aTTECTAUMU OOYyYarolIMXcs MO MPaKTUKE; y4yeOHO-
MeToaudyeckod u mHpopManroHHoe oOecrnieueHue (ydueOHOM, MPOU3BOJACTBEHHOU
(cepBHCHOM, OpraHU3allMOHHO-YNPABIECHYECKOH WU MNPEIIUIUIOMHON)) MPaKTHKU;
MaTepHaIbHO-TEXHUYECKYIO 0a3y MPaKTUKHU.

AHHOTAIUU IPOrpamMM MPAKTHK MPEJCTABIEHBI B IPUIIOKEHUH 2.

[lepedeHb  1OrOBOPOB,  3aKJIIOUEHHBIX  MEXIy  YHHMBEPCUTETOM U
opraHuzauusaMu (MpeAnpUsITHUSIMHU), TOTOBBIMH OPraHU30BaTh OOYYaIOMIMMCS IO
nanHoi OITOIT BO npoxoaeHrne npakTUKU.

[IpakTuKK NPOBOJATCS B CTOPOHHUX OpraHU3alMSIX, B TOM YHUCJIE:

AsponopTsl

00O «Boznymasie Bopora CeBepnoit Cronuiisn» (r. Cankt-IletepOypr);
AO «MexayHapoanslil asponopt Coumny;

OAO «MexnyHapoaHslid a3ponopT Munepaiibubie Boabi»;

AO «Aspomnopt Tonmauéso» (r. HoBocubupck);

ITAO «Ansponopt KomnsiioBo» (1. EkatepunOypr);

AO «MexayHnapoansiii asponopt IlerpomaBiock-Kamuarckutii (r. Eauzoo);
AO «AdponopT ApXaHTEIbCKY;

AO «Aspomnopt ITynkoBoy (r. Cankr-IleTepOypr);

9. TTAO «AnporopT MypMaHCK»;

10. OO0 «Mexnaynapoausiii Asponopt «Cumpeponoiiby;

11. AO «Happsu-Mapckuit OAO» (B T.4. a3poropr);

12. 000 «Asuanpennpusrue «CeBepcTaib» (B T.4. ad3ponopr);

13. OO0 «IIxetllopt CIIo»;

14. OAO «Aspomnopt» (XuOuHBI)

N WS

ABUaKOMITAaHUHU

ITAO «A3poda0T — pocCUNCKUE aBUATMHUI,

OAO Asuakomnanusi «Ypanbckue aBuanuHum» (r. ExatepunOypr);
AO «Asmakommanus «Poccus» (Mocksa, Cankt — I[lerepOypr);
AO «ABuakomnanus «CmapTaBua;

00O «AsBnaxomnanus «Ilodenay;

AO «ABuakomMnanusi benaBuay

Sk

[TpeanpusaTus mo 0O0CTyKUBAaHUIO ABUAKOMITAHHHA

1. OO0 «Ansponaitn» (r. Caunkr-IletepOypr);

2. 000 «Bwuptpanc» (r. Cankt-IletepOypr);

3. AO «ITaccaxupckuii [Tlopt Cankr-IlerepOypr «Mopckoii dhacany;
4. AO "HO-Tu-Hxu"

Jpyrue opranuzanuu
1. ®umnan 3AO0 «KABUAJIEH A.I'» BT. Cankt-IletepOypre;
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00O «TexHonorus nutanus» (r. Cankr-IletepOypr);
000 «I'octunnna «lIlynkosckas» (r. Cankt-IlerepOypr);
00O «Jlenunckuit» (r. Cankr-IlerepOypr);

00O «Conneunsiit Ilapyc» (r. Cankr-IlerepOypr);
00O «Cepsuc 007» (r. Cankt-IletepOypr);

000 «Coxkorenb» (r. Canxr-IlerepOypr);

00O "T'pynna komnanuit JIA" (Typonepartop)

. 000 «TypcepBucy;

10 00O «TBoit Typ»

©CoON® O wWwN

2.5 Tlporpamma rocy1apcTBeHHOM UTOTOBOM aTTeCTALIMH

l'ocynapcTBeHHasi UTOrOBasi aTTECTALUS SABJISETCS OJHOM M3 COCTABISIOMINX
KOHTPOJISI KayecTBa OCBOCHHUS 00pa3oBaTENbHBIX MPOTpaMM (€€ 3aBeplaroiien
COCTABJISIIOIICH) U BXOAUT B 00sI3aTENbHYIO YacTh 00pa30BaTEIbHON MPOTPAMMBI,
SBJSIIONIYIOCS  00sI3aTeNIbHOM,  BHE  3aBUCMMOCTH  OT  HaIPaBJICHHOCTH
oOpa3oBaTeIbHOM  MWporpamMMbl, ©  OOecleuuBaroIlyl0  (HOPMUPOBAHHUE Y
oOyyJaromuxcs kommneteHnui, ycranopieHHeix ®I'OC BO, Bxoaut B biiok 3
«['ocynapcTBeHHass MTOTOBas aTTECTALlMs» M BKIIOYAET:

— TOATOTOBKY K Ca4€ M CJa4y rocyJapCTBEHHOI0 IK3aMEHA,;

— IIOATNOTOBKY K MpOLEAype  3aluThl MW  3alIUTYy  BBIIIYCKHOU
KBATM(UKAITMOHHON PaOOTHI.

[IporpaMmma rocynapCTBEHHOW WTOTOBOM aTTECTALlMM BKIIIOYAECT: LEIH U
3aJlayd  TOCYJAapCTBEHHOM WTOTOBOM arrectanuu; ¢GOpMy TroCyJapCTBEHHOMN
UTOTOBOM aTTEeCTAallUM; MECTO TOCYJAapCTBEHHOW WTOTOBOM aTrTeCTalud B
ctpykrype OIIOII BO; o00myo TpyIoeMKOCTh U  HPOJOIKUTEIHHOCTD
rOCy/IapCTBEHHOW HWTOTOBOM aTTecTaluu; (OHJ OLEHOYHBIX CpPENCTB IS
NPOBEJICHUS TOCYIAapCTBEHHON HWTOTOBOM arTecTaluu; y4yeOHO-METOAMYECKoe M
nHPOpMAIIMOHHOE OOecredeHne TOCYIapCTBEHHOW WTOTOBOM  aTTeCTalluu;
MaTepHAIbHO-TEXHUUECKOE obecrieueHne roCyJ1apCTBEHHOU UTOIOBOM
aTTECTALUU.

AHHOTanMsT  MpPOrpaMMbl  TOCYJApPCTBEHHOM  WUTOTNOBOM  aTTECTALUHU
MIpPE/ICTaBIICHA B IPWIOKECHUH 3.
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2.6 OueHo4HbIe CpeacTBa

OueHouHble cpeacTBa 00pa30BaTEIbHON MPOrpamMMbl BKIIOYAIOT (POHJIBI
OLICHOYHBIX CPEACTB: JUCIUIUIMH, TpakTUKU (y4eOHOM, IPOU3BOJCTBEHHOM
(cepBUCHOM, OPraHU3alMOHHO-YIIPABICHYECKON U MPEIAUIIIOMHO)), HAay4YHO-
HCCIIeIOBATEIBLCKOM pabOThl U TOCYIAPCTBEHHOM UTOTOBOM aTTECTAIINH.

®oHI OLEHOYHBIX CPEACTB TUCHUIUIMH BKIIOYAET B ceOs:

0aJNIbHO-PEUTUHTOBYIO OIIEHKY TEKYIIETO KOHTPOJISI YCIIEBA€MOCTH U
3HAHUW CTYJEHTOB, KOTOpash MCIOJB3YETCSd IO YCMOTPEHHUIO pa3paboTdHKa
paboueil mporpamMMbl TUCIUIUINHBL,

METOANYECKUE PEKOMEHJAIMUA IO MPOBEJICHUIO TPOILEAYPhl OLICHUBAHUS
3HaHUW, YMEHUN W HABBIKOB U (WJIM) OMBITA JIESITEIBHOCTHU, XapaKTEPU3YIOIIUX
aTanbl GOPMUPOBAHUS KOMIIETCHIIUHT;

TEMbI KypCOBBIX pabOT (MPOEKTOB) MO AUCIUILIMHE,

KOHTPOJIBHBIE BOIPOCHI JJIsi MPOBEJEHUS BXOIHOTO KOHTPOJISI OCTATOYHBIX
3HaHUH 10 00ECTICYMBAIOIINM JTUCIIUTUTHHAM;

OMHMCaHWE TOKa3aTeliel W KPUTEPHEB OICGHUBAHUS KOMIICTCHIIMH Ha
Pa3IMYHBIX ATanax ux GOpMUPOBAHHUS, OTTMCAHUE KA OLICHUBAHMS;

TUTIOBBIE KOHTPOJIBHBIC 3aJlaHMs ISl TIPOBEJICHHS TEKYIIEro KOHTPOJS U
IPOMEXKYTOYHOM aTTECTAIMK TI0 UTOTaM OOyUYCHHS 10 JUCIUTIIINHE.

@OHJT OLIEHOYHBIX CPEIACTB TNPAKTUKH (y4yeOHOM, MPOU3BOJACTBEHHOM
(cepBHUCHOM, OpraHU3allMOHHO-YIIPABICHUECKOW U MPEAIUIIIIOMHOM)) BKIIOYAeT B
ceost:

METOANYECKHE PEKOMEHAAUMU [0 MPOBEACHUIO MNPOLEAYPbl OLEHUBAHUS
3HAHWM, YMEHHMA M HABBIKOB U (WJIM) ONBITA JESATEIHHOCTH OOYYaIOUIUXCs IO
UTOTaM MPOXOKACHUS PAKTUKY;

ONMHMCAaHWE  KPUTEPUEB  OICHWUBAHUSA  YpPOBHS  c(HOpMUPOBAHHOCTHU
KOMITETCHITUH 00y4arommuxcs;

TUIIOBBIE KOHTPOJBHBIE 3aJlaHusl JJISI MPOBEICHHUS IPOMEKYTOUHOU
aTTECTallUH.

@OHJ OLEHOYHBIX CPEACTB TOCYJAPCTBEHHOW MTOTOBOM aTTECTallMU
BKJIIOYAET B ceOs:

(GOH OIEHOYHBIX CPEACTB MJIsi MPOBEICHHS TOCYIapCTBEHHOTO JK3aMeHa:
c(hOpMHUPOBAHHOCTh KOMIETEHIIUI BBIMTYCKHUKA, COJIEPKAHHE TOCYJAapCTBEHHOTO
AK3aMEHa, MPUMEPHBIN MEePEeUYeHb BOIPOCOB M TUIIOBbIE KOHTPOJIbHBIE 3aJaHUS K
rOCYJapCTBEHHOMY 3K3aMEHY, MOKa3aTe U KPUTEPUH OLICHUBAHUS PE3YIbTATOB
cIa4yM TOCyapCTBEHHOIO 9K3aMEHA, a TAK¥KEe LIKAJIbl OI[CHUBAHUS;

GbOHIT  OIEHOYHBIX  CPENCTB  JUISl  OICHKA  3allUThI  BBITYCKHOM
KBUTH(PUKAIIMOHHON paboThl: CHOPMUPOBAHHOCTH KOMIIETCHIIMI BBITYCKHHKA,
MIPUMEPHBIN TTEPEYCHBb TEM BBITYCKHBIX KBATH(PUKAIMOHHBIX padoT, TpeOOBAHUS K
BBITYCKHBIM ~ KBATM(PUKAIMOHHBIM paboTaM © TIOPANKY WX BBINOJTHEHUS,
MoKa3aTeaun u KpUTEpUH OIICHUBAaHUS pE3yIbTAaTOB BBIITYCKHOM
KBATU(UKALIUOHHONW pabOThl, a TakKe IIKajdbl OIEHUBAHUS, METOJANYECKHUE
Martepualbl, ONpEAESIIONMe MPOLEeAypy OLEHUBAHUS PE3YJIbTATOB OCBOCHUS
00pa3oBaTeIbHOI IPOrpaMMBI.
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@DOHJT OLIEHOYHBIX CPEJICTB HAYYHO-HCCIE0BATENBCKOM paOOThI BKIIOYAET B
ceost:

METOIMYECKHE PEKOMEHIAIMKA 10 MPOBEACHUIO MPOLEAYPbl OLIEHUBAHUS
3HaHUMW, YMEHUN U HABBIKOB U (MJIM) OMbBITA JIESITEIBHOCTH 00 YyUaIOIIUXCS;

ONMCAHME  KPUTEPUEB  OLIEHUBAHUS  YPOBHS  CHOPMUPOBAHHOCTH
KOMITETEHIIUH 00yJarouuxcs;

TUTIOBBIE KOHTPOJIbHBIC 3aJaHus JJIA TPOBEJACHUS MPOMEKYTOUHON
aTTeCTALUH.

2.1 MeToauueckue MaTepuabl

OcHoBHast ~ oOpasoBarenpHas  mporpamMmma  obecnedyeHa  y4yeOHO-
METOAMYECKUMH W  METOJWYECKUMHU  MaTepuajamMu, pa3MelieHHbBIMH B
ANEKTPOHHON MH(POPMALIMOHHO-00pa30BaTEIbHON cpejie Y HUBEpCUTETA.

3. PecypcHoe obecnieuenue OIIOII BO / YcaoBus peanuzauuu OIIOIT
BO

3.1 Ob0mecucreMHble TpeOOBaHUS

YHUBEPCHUTET pacrojiaraeT Ha IMpaBe COOCTBEHHOCTH WM WHOM 3aKOHHOM
OCHOBaHWM  MaTepUAIbHO-TEXHUYECKHUM  OOEeClleueHHueM  00pa30oBaTelIbHOM
NeATeTbHOCTH  (TIOMEIICHUsIMH U OOOpyJIOBaHWEM) I pean3alluf
obOpazoBaTenbHO# mporpaMmbl o bioky 1 «/luciummunel (Mogynu)» u bioky 3
«l"ocynmapcTBeHHas UTOTOBAsI aTTECTAIUS.

Kaxaplii oOyuarommuiicss B TEUEHHE BCEro Iepuoja oOydeHUs oOecIeueH
WHUBUIyaJIbHBIM HEOTPAHHUYCHHBIM JIOCTYIIOM K AJICKTPOHHON HMHGOPMAIIMOHHO-
oOpa3zoBaTeIbHON cpefe YHHUBEpPCUTETAa W3 000N TOYKH, B KOTOPOW HMMEETCS
JOCTYIT K WH(POPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTh « HTepHeT», Kak Ha
TEPPUTOPUU Y HUBEPCUTETA, TaK U BHE €€.

DOnekTpoHHass HWHGOPMAIMOHHO-00pa3oBaTeabHas cpefa Y HHUBEPCHUTETA
o0ecreunBaer:

- JO0CTYIl K YyYeOHBIM IUTIaHaM, pabo4yWM TIporpaMMaM JTHCIUILIAH
(Monmyneit), mporpaMMaM TIPakTHK, K D3JICKTPOHHBIM Yy4e€OHBIM H3JaHUSAM U
ANIEKTPOHHBIM 00pa30BaTEIBLHBIM pecypcaM, YKa3aHHBIM B pabOuYMXx Mporpammax
JTUCIUTUIMH, TIPOrpaMMax IPaKTHK;

- (bopMupoBaHHE PIECKTPOHHOTO MOPTHOIHO OOYUAIOIMIETOCs, B TOM YHCIIC
COXpaHEHHE ero paboT U OIEHOK 3a 3TH PaOOTHI.

B cnywae peammszamuum mporpaMmbl  OakalaBpuata C  [PUMCHEHHUEM
AJICKTPOHHOTO OOYyYeHHMs, JWCTAHIIMOHHBIX O0O0Pa30BaTEIbHBIX TEXHOJIOTHH
AICKTPOHHAS nH()OpMaIMOHHO-00pa30BaTeIbHASL cpena YHuBepcuteTa
JOTIOJTHUTEIIBHO 00CCIICYNBACT:

— (Qukcanuro  xoma  o0pa3oBaTENBHOIO  Mpoliecca,  Pe3ysIbTaTOB
IIPOMEKYTOYHOM aTTECTAIMK U PE3yJIbTaTOB OCBOCHUS ITPOTrpaMMbl OaKajlaBpHUaTa;
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— TpOBEJEHUE YYEOHBIX 3aHATHI, MpOLENyp OLEHKU pe3ylbTaToB
oOydeHHsl, peain3alusl KOTOPBIX MPEAyCMOTpEHa ¢ MPUMEHEHUEM 3JIEKTPOHHOIO
0Oy4YeHHsl, TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHA;

—  B3aUMOJEHCTBUE MEXAY yYaCTHUKAMH 00pPa30BaTENIbHOIO Ipoliecca, B
TOM YHCJI€ CAHXPOHHOE U (MJIM) ACHHXPOHHOE B3aUMOIEUCTBUSI IOCPEACTBOM CETH
«IHTEepHET.

OYHKIIMOHUPOBAHUE  DJIEKTPOHHOU  MH(OPMAIMOHHO-00pa30BaTEIbHON
cpenbl 00EeCleyuBaeTCsi COOTBETCTBYIOUIMMHU CPEACTBAMH HH(POPMALIMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJOTMH M  KBaluukauue  paOOTHUKOB, €€
UCIIONIB3YIOIINX W nojajaepKuparomux. @OyHKIMOHUPOBAHUE  DIIEKTPOHHOM
MH(GOPMAIIMOHHO-00pa30BaTEIbHON  Cpelbl COOTBETCTBYET 3aKOHOJATENIbCTBY
Poccuiickoit @enepannm.

3.2 TpeGoBaHusA K KaJpPOBbIM YCJIOBHAM peaju3aluu NMPOrpamMMbl

Peanuzanus oOpazoBaTenbHON POTpaMMBbI obecrieunBaeTCsl
neJarornyecKuMu  paOOTHUKaMU  YHUBEpPCUTETa, a  TakkKe  JIUIaMH,
npuBjiekaeMbIiMU Y HuBepcuTeToM K peanuzanuu OITOIT BO Ha uHBIX yCIOBUSX.

Kanudukanus mnemarorudeckux paOOTHUKOB YHHUBEPCUTETA OTBEYACT
KBAIM(UKAIIMOHHBIM ~ TpeOOBaHUAM, yKa3aHHbIM B  KBaJIH(UKAIIMOHHBIX
CIpaBOYHHUKAX U (WIK) TPO(PeCcCHOHATBHBIX CTaHAapTaX.

He wmenee 70 mnpoleHTOB YHMCIEHHOCTH TNEAArormueckux pabdOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIMX B peaju3allid MporpaMMbl OakajaBpuaTa U JIHII,
IPUBJIEKAEMBIX YHHUBEPCUTETOM K pealin3aliid 00pa3oBaTeIbHOW MPOrpaMMbl
OakayaBpuara BeIyT HAyYHYIO, YI€OHO-METOAMYECKYIO M TPAKTUUYECKYIO padoTy,
COOTBETCTBYIOIIYIO MPO(IIIIO TPETNOjaBaeMON TUCITUTIIMHBI (MOIYJIs ).

He wmenee 10 mnpoIEHTOB YHCIEHHOCTHU TMEIarorMYECKUX pabOTHUKOB
YHuBepcuTeTa, Y4acTBYIOUIUX B peaju3alii 00pa3oBaTENbHOU MPOTPaMMBI, U
JIUII, IPUBJIEKAEMBIX Y HUBEPCUTETOM K peaju3alii IporpaMMmbl OakanaBpuara Ha
WUHBIX YCIIOBUAX, SBISIOTCS PYKOBOAUTEISIMH U (Win) paOOTHUKAMH HHBIX
OpraHu3alyi, OCYIIECTBISIIONIUX TPYAOBYIO JESITEIBHOCTh B MPOheCCUOHATHHOM
chepe, COOTBETCTBYMOIICH MNMPOPECCHOHAIBHOM JEATEIBHOCTH, K KOTOPOH
TOTOBSITCA BBITYCKHUKH (MMEIOT CTaXX pPabOThl B JaHHON mMpodecCHOHAIBHON
chepe He MeHee 3 JIeT).

He wmenee 60 mporeHTOB YHMCIEHHOCTH TNEAArOrMuecKuX paOOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIUX B pealu3alMy MporpaMMbl OakajaBpuatra U JIUIl,
MPUBJIEKAEMbIX YHHMBEPCUTETOM K peanu3aluu o0pa30BaTEeIbHOW MPOrPaMMBI
OakanaBpraTa HWMEIOT YYEHYI0 CTeleHb (B TOM YHCIE€ YYCHYIO CTCICHb,
MOJYYEHHYIO B HMHOCTPAaHHOM TOCYJIapCTBE W MNpu3HaBaemyr B Pocculickon
®denepanyu) U (WIM) Y4eHOE 3BaHUE (B TOM YHCJIE YUYEHOE 3BaHUE, MOJTYyYeHHOE B
MHOCTPaHHOM rOoCyJIapcTBe U NMpu3HaBaeMyto B Poccuiickoit deneparum).

29



33 TpeOoBanusi K MaTepHAJIbHO-TEXHHYECKOMY H  Yy4eOHO-
METOAUYECKOMY O0ecreYyeHUuI0 00pa3oBaTe/IbHON MPOrpaMMBbl

[lomemienust npeAcTaBisOT cO00il ydeOHble ayJUTOpUU AJIA MPOBEICHUS
y4eOHBIX  3aHATHM, MPEAYCMOTPEHHBIX  O0pa3oBaTENbHOW  MPOrpamMMoii,
OCHAILIEHHbIE O0OPYAOBaHUEM W TEXHMUYECKUMHU CPEICTBAMH OOYUYEHHs, COCTaB
KOTOPBIX ONpesiesieTcss B padounX NporpaMmax JAUCIUILINH.

[lomemienust s CaMOCTOATENbHONM paOOThl OCHAIIEHbl KOMIIbIOTEPHOU
TEXHUKON € BO3MOXKHOCTBIO MOJAKIIOUeHUsI K ceTu «MHTepHET» U obecnieueHnem
NOCTylla B DJIEKTPOHHYIO MH(POPMALMOHHO-00PAa30BATEIbHY IO cpeny
YHuBepcurera.

VYHuBepcuter obecredyeH HEOOXOAMMBIM KOMIUIEKTOM JHUIIEH3MOHHOTO U
CBOOOJHO pPacCHpOCTPAHSIEMOr0 MPOTPAMMHOIO oOOecleyeHusi, B TOM YHCIIe
OTEUYECTBEHHOT'O TMPOMU3BOJICTBA (COCTaB OIpejaesierca B pabouyux MNporpaMmmax
JUCIUIUIMH U MOJIEKUT OOHOBJIEHUIO MPU HEOOXOAUMOCTH).

[Ipu wucnonp3oBaHMKM B 00Pa30BAaTEIBLHOM MPOIECCE TMEYATHBIX H3TaHUN
OMOMMOTEUHbIN (POHJI YKOMIUIEKTOBAaH TMEYATHBIMU HU3JIaHUAMH M3 pacueTa He
menee 0,25 sk3eMIuIsipa KakJI0To U3 U3/IaHUl, YKa3aHHBIX B pab0oYuX MporpaMmax
JUCIUIUIMH, TpOrpaMMax MPaKTHK, HA OJHOTO OO0ydYarollerocs M3 uucia Jull,
OJTHOBPEMEHHO OCBAaMBAIOIIUX COOTBETCTBYIOIIYI JUCLUUIUIMHY, IPOXOASLINX
COOTBETCTBYIOILYIO IIPAKTHUKY.

OOyuaromuMcss obecnieyeH A0CTyn (ynajeHHBbIH AOCTYI), B TOM YHCJIE B
cilydyae MPUMEHEHHUS SJIEKTPOHHOT0 00yUeHusl, TUCTAHLIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH, K COBPEMEHHBIM INpOoQEecCHOHAIbHBIM 0a3zaM  JaHHBIX W
MH(QOPMAIIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOPBIX OINpEAENseTcs B
pabounx  mporpaMMax  JUCLHUIUIMH M HOJJIEKUT  OOHOBJIEHHIO  (IIpH
HEOOXOIUMOCTH).

3.4 TpeOoBanussi K  (UHAHCOBBIM  YCJOBHSIM  peau3aluu
o0pa3oBaTeJIbHOI MPOrPaMMBbI

duHaHcoBOoe oOecrleyeHHUE peanu3alid  IporpaMMbl  OakajgaBpHaTa
OCYIIECTBIIICTCS B 00BbEME HE HWXKE 3HAYCHHI 0a30BBIX HOPMATHBOB 3aTpaT Ha
OKa3aHHME TOCYJIapCTBEHHBIX YCIYT IO peain3alu 00pa3oBaTEIbHBIX MPOrpaMM
BBICIIIET0 00pa30BaHMs — IporpaMM OakanaBpuaTa M 3HAYCHUH KOPPEKTHPYIOMINX
ko3(ppunmeHToB K 6a30BEIM HOPMATHBAaM 3aTpaT, ONpeeaseMbIX MHHUCTEPCTBOM
oOpasoBanus u Hayku Poccutickoit denepanmm.

3.5 TpeOoBaHusi K NpPUMEHSEMbIM MeXaHU3MAM OLEHKH KayecTBa
o0pa3oBaTe/IbHOM  JeAATeJILHOCTM M  NOATOTOBKM  O0yYalIIUXCHA IO
o0pa3oBaTeJIbHON NporpaMmme

KauecTBO 00pa3zoBaTenbHON AEATEILHOCTH U MOATOTOBKU OOYUYaIONIUXCS MO
o0pa3oBaTeIbHON MporpamMMe ONpEeAeNsIETCSl B paMKaX CHUCTEMbl BHYTpPEHHEU
OLICHKM KauyecTBa, MPEACTAaBISAIONICH CO0OM KOMIUIEKC MEp MO BCECTOPOHHEMY
aHaIu3y U OOBEKTHUBHOM OLIEHKE COJIEpKAaHUs, OPraHU3alMU U KayecTBa
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oOpa3oBaTelbHOr0  Mmporecca. BHYTpeHHAs cucTeMa OLIGHKM  KadecTBa
oOpa3oBaHus B YHHUBEPCUTETE peaau3zyeTcs B (QopMe MOHUTOpUHra (nanee -
MOHUTOPHUHT) KAYECTBa OCHOBHBIX 00pa30BaTEIbHBIX MPOTPAMM.

BuyTpeHHsisi cucTemMa OLIGHKM KadecTBa 0Opa3oBaHMs B Y HHUBEPCHUTETE
MpPOBOAMUTCS B (OpME MOHUTOPHHIA KauyeCcTBa OCHOBHBIX OOpa30BaTEIbHBIX
mporpaMMm  (majgee  — ~ MOHMTOPHMHT),  KOTOPBIM  mpencTaBisieT  coOoi
CHUCTEMAaTHUYECKYIO OLIEHKY COJepKaHUsl U KauyeCTBa OCHOBHBIX 00pa3oBaTEIbHBIX
mporpaMM Ha COOTBETCTBUE TpeOOBaHUSIM (eaepalbHbIX TOCYJAPCTBEHHBIX
oOpa3oBaTebHBIX  CTaHIAPTOB, a Takke TpeOOBaHUSAM pBIHKA  TpYyHa,
NPEAbSIBISEMBIX K BBITYCKHUKAM YHUBEpCUTETa. MOHUTOPUHT TPOBOJIUTCS C
y4eTOM MHEHHUS OOYyYalomMXcsl, PYKOBOJUTENECH OCHOBHBIX OOpa30BaTEIbHBIX

nmporpamm U HAy4YHO-TIEJaroruyecKux pabOTHUKOB YHuBepcurera,
OTBETCTBEHHBIX 32 UX Pa3pabOTKy, aKTyaIu3aIUIo U peau3alrio, a TAKKe MHEHUS
paboromarened M HUX  OOBEAMHEHHMH B  COOTBETCTBYIONIEH chepe

npodeccuoHaIbHON AeATeTbHOCTH

OCHOBHBIMH  TPHUHITUIIAMH MOHUTOPHHTA  SIBIISIOTCS: OOBEKTHUBHOCTb,
TOYHOCTh,  TOJHOTA,  MPO3PAYHOCTh,  BaJUIHOCTD, CUCTEMAaTUYHOCTb,
pPEeryJIspHOCTb, HE3aBUCUMOCTb, MHOTOCTYIIEHYATOCTh, HANpPaBJICHHOCTh Ha
YCOBEPIIICHCTBOBAHUE.

OO0BbekTaMu  MOHHUTOPUHTA  SBISIIOTCS: OCHOBHBIE  00Opa30BaTelIbHbBIC
IPOrpaMMBbl; PE3yJIbTaThl OCBOCHUS 00YYaIOUIMMUCS OCHOBHBIX 00Pa30BaTEIbHBIX
nporpaMM;  KadyecTBO  paboThl  HAyYHO-TIEIarormyecKux pabOTHUKOB,
YYaCTBYIOIIMX B pealiu3allid OCHOBHBIX 00pa30BaTENbHBIX MPOrPaMM; PECYPCHOE
oOecrieueHne 00pa30BaTEIBHON AEATEIBHOCTH MO OCHOBHBIM 00pa3oBaTElIbHBIM
nporpaMmam; UHCTUTYLMOHAJbHBIE  YCJIOBUS  pE€alu3allid  OCHOBHBIX
00pa3oBaTeIbLHBIX MPOTPAMM.

IIpy nDpoBeAeHMHM MOHUTOPUHIA OLIEHUBAETCS YPOBEHb BBIIOJIHEHUS
CIEIYIOIMX MMOKA3aTEEH:

B JIUTICH3UOHHBIX TPeOOBaAHMIA;

B TpeOOBaHUN COOTBETCTBUSI COJEpPKAHUS M KauyecTBa IOJTOTOBKH
o0y4JaromuXxcs, MPebIBISIEMbIX TPHU TPOIEype TOCYIAPCTBEHHON aKKPEIUTAIIUH
10 OCHOBHBIM 00pa30BaTEIbHBIM MPOTPAMMaM B COOTBETCTBHH C TPEeOOBAHUSIMHU
benepanbHbIX TOCYIAPCTBEHHBIX 00PAa30BATENBHBIX CTAHIAPTOB;

- nokazateneii  d(QQPEeKTHBHOCTH  0O0pa30BaTCIBbHON  JEATEILHOCTH
YHuBepcuTeTa, yCTaHOBIEHHBIX MUHUCTEPCTBO 00pa3oBanus u Hayku Poccun;

— pPE3yNbTaTOB  €XKETOAHOTO  CaMOOOCJEIOBAaHUS,  MPOBOIUMOTO
YHHUBEPCUTETOM;

— JOTIOJIHUTEIIbHBIE TOKAa3aTeNH, KOTOPbIE MOTYT YCTaHABIMBATHCS
YHHUBEPCUTETOM.

MOHHUTOPHHT BKIIFOYAET:

— CBOEBPEMEHHYIO aKTyaJu3alMi0 M TMEPUOJIUYECKOE PELCH3UPOBAHUE
COJIep>KaHMsI OCHOBHBIX 00pa30BaTeNIbHBIX MPOrpaMM (HE pexe OJHOTO pasa B o)
MpeACTAaBUTENAIMU  paboTojarenss wWid  00beAMHEHUW  paboTonmareneid B
COOTBETCTBYIOIINX c(hepax mpodeccroHaIbHON AeATEIbHOCTH;
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- BHYTPEHHIOI0O  HE3aBUCHMYIO  OLIEHKY  KayecTBa:  IOATOTOBKH
oOydJaromuxcs;  KOMIIETEHTHOCTH M YPOBHS  KBaJdu(UKalMM  HAYYHO-
MEJaroruyeckux  pabOTHUKOB  YHHUBEPCHUTETA; PECYPCHOrO  0OECHedeHHUs
00pa3oBaTeIbHON NEATEILHOCTH B YHUBEPCUTETE; HHCTUTYLIMOHAIBHBIX YCIOBUN
peanu3anuu OCHOBHBIX 00Pa30BaTEIbHBIX MIPOTPAMM.

4. ConManbHO-KYJbTYPHAsi cpela YHHBepCHTeTa

YHupepcuteToM c(opMHUpOBaHA COIMOKYJIbTYpHas cpela ¢ CO3JaHbI
YCJIOBUS JJIsl BCECTOPOHHETO Pa3BUTHS TUYHOCTH 00yYaroerocs.

KinroueBbIMU ~ DyieMEHTaMHM  COIMOKYJBTYPHOM  cpelbl  YHHUBEpPCUTETA
SBJISIIOTCS:  AKTUBHOE  Pa3BUTHE  COIMAJIbHO-BOCIUTATEIBHOIO  KOMIIOHEHTA
y4eOHOTr'0 TMpoliecca, KOPIOPATUBHBIC IIEHHOCTH, KOPIIOPATUBHBIC TPAIUIINH,
KOpIOpaTHBHAS 3TUKA, KOPIIOPATUBHBIE KOMMYHUKAIUH, 3I0POBBIN 00pa3 KU3HH.

BocnuratensHbie 3ajaun  YHUBEPCUTETA, BBITCKAIOIIME W3 TPUOPUTETA
00I1IeueTIOBEYECKNX W HPABCTBEHHBIX IIEHHOCTEH, peau3ylTCS B COBMECTHOM
oOpa3oBaTeIbHOM, HAy4YHOH, MPOU3BOJCTBEHHOW, OOIIECTBEHHONM U HWHOM
JeATeNIbHOCTH oO0ydJaromuxcsi. BocnurarenbHas JeATeIbHOCTh B Y HUBEPCUTETE
OCYIIECTBIISICTCS. ~ CHUCTEMHO  uepe3  yueOHbIH  Tmporecc, ydeOHyH |
POU3BOJICTBCHHYIO MPAKTUKY, BKJIIOYAsl MPEITUIIIIOMHYIO MPAKTUKY M CHUCTEMY
BHEy4eOHOIl paboThl 1O BceM HampaBieHusM. KiltoueBbIMU HanpaBICHUSMU
MOJIOJICKHOM MOJUTUKH, PEATU3YEMON B YHUBEPCUTETE, SIBISIOTCS: T'PaKIaHCKO-
NaTPUOTUYECKOE BOCIIUTAHHME; TYXOBHO-HPABCTBEHHOE BOCIIUTAHHME; PAa3BHUTHE
CTYJIEHYECKOTO CaMOYIpaBIICHUs; MTPO(PECCHOHATBLHO-TPYIOBOE BOCIIUTAHUE;
¢usznueckoe BOCHUTAHUE; KYJIbTYPHO-ICTETUYECKOE BOCHUTAHUE; HaydyHas
JEeSTENBHOCTh 00YyJaloNIMXCs; MPAaBOBOE BOCIUTaHUE U JIp BocnurarenbHble 11enu
U 3aJlaydl OTpakeHbl B paboueil mporpaMme BOCIUTAHUS W B KaJCHIAPHOM TUIaHE
BOCITUTATEIILHOU PaOOTHI.

C uenplo co3maHus yCIOBHM, CIIOCOOCTBYIONINX PA3BUTHIO HPABCTBEHHOCTH
oOydJarommxcs Ha OCHOBE OOIIEYETOBEUECKUX IIEHHOCTEW, OKa3aHWs TOMOIIU B
KU3HEHHOM  CaMOOIIPEICIICHUH,  HPAaBCTBEHHOM U  IpodeccHOHaIbHOM
CTAHOBJIEHUHU  peaJIM3yeTcss  mOporpamMma 1o MOpPaJIbHO-HPABCTBEHHOMY
BOCIIUTAHUIO CTyAeHTOB. OOydammuecs YHHBEPCUTETa MPUHUMAIOT aKTHBHOE
ydqactue B (ECTHUBANAX, CMOTpaX, KOHKypcax M TMPOYMX KYJIbTYPHBIX
MEpPONPUATUAX Ha PA3IUYHBIX YPOBHSAX (BHYTPHUBY30BCKOM, MEKBY30BCKOM H
T.1.). bonblioe BHUMaHuE YIENnseTcsl CTYyAEHYECKOMY CaMOYIIPaBICHUIO. Y YacThe
B CTYJ€HYECKOM CaMOYIPaBJICHUU JA€T IIMPOKUE BO3ZMOXKHOCTH ISl peaTu3aiuu
JUYHOCTHOTO MOTeHIMaIa oOydaromuxcs. CrnopTuBHO-MaccoBas paboTa C
oOyJarmmuMuCs  YHUBEPCUTETAa TMPOBOJWUTCA C IENbI0  COXpaHEHUS U
MPUYMHOXXEHUSI CIIOPTUBHBIX AOCTHXKEHUMN, MOMYJSApU3ALUU PA3IUYHBIX BUOB
criopta, (GOPMHUPOBAHUS Yy OOYYAIOIMIMXCSA KYJIbTYPBl 3I0POBOTO 00pasza >KU3HHU.
dusnueckas KyJlbTypa U CIIOPT paCCMATPUBAIOTCS HE TOJIBKO KaK MyTh K 3JI0POBbIO
HallUM, HO M KakK Ba)KHAs COCTABJSIIONIAS B TMOATOTOBKE COBPEMEHHOTO
KBaIU(UIIMPOBAHHOTO CIELUAINCTA, BOCTPEOOBAHHOTO HA PBIHKE TPYyJa
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5. Jlpyrue Marepuajbl, o0ecneyMBaOIHe Ka4ecTBO MNOATOTOBKH
o0yuarwmmxcs npu peasuzauuu OIIOII BO

YHUBEpCUTET 00€CTIeUnBaCT TAPAHTHUIO Ka4eCTBa MOATOTOBKH, B TOM YHCIIC
MyTeM:

pa3pabOTKu  cTpaTrerud 1o  OOECHEYeHUI0  KadecTBa  MOJTOTOBKHU
BBIITYCKHUKOB C MPUBJICYEHUEM TMPEACTaBUTENEH paboToaaTenei;

MOHHWTOPUHTA,  IEPUOIUYECKOTO  PEIEH3MPOBAHUS  00pa30BaTEIbHBIX
porpamm;

pa3pabOTKH OOBEKTUBHBIX MPOIEAYP OICHKH YPOBHS 3HAHWA M YMCHHM
o0yJarommxcs, KOMIETEHIIUH BBITYCKHUKOB;

oOecIieYeHns] KOMIIETEHTHOCTH TTPETI0aBaTeIbCKOTO COCTaBA;

PETYJSIPHOTO  MPOBEACHUS  CaMOOOCIEAOBaHHMS TI0  COTJIACOBAHHBIM
KPUTEPUSM JUIA OIEHKH CBOCH JESITEIbHOCTH (CTpAaTEerMu) M COIOCTABICHUS C
JIPYTEMH 00pa30BaTEIbHBIMU YUPEKICHUSIMH C TMPUBJICYCHUEM MPEICTaBUTEICH
paboTojarene;

WH(POPMHUPOBAHUS OOIIECTBEHHOCTH O pEe3yJbTaTaXx CBOCH JIECSITEILHOCTH,
mjiaHaX, UHHOBAIIUX.

Ornenka kKauecTBa OCBOCHHS O0Opa3oBaTEIbHOW IMporpaMMbl OakajiaBpuaTta
BKJIFOYACT TEKYIIMA KOHTPOJb YCIIEBAEMOCTH, IPOMEKYTOUYHYIO aTTECTAIlHIO
00yYaroIIMXCs U TOCYIaPCTBEHHYIO HTOTOBYIO aTTECTAIIMIO BBIITYCKHUKOB.

KonkperHbie (GopMBI B TpOIEAYpPhl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH H
IPOMEKYTOYHOM aTTECTAllMH OOYYAIOIIUXCS MO KaKIOW JUCIUIUIHHE (MOIYJIIO)
pa3pabateiBatoTcsi Ha ocHoBe PI'OC BO, mnpodeccmoHalbHOTO CTaHIapTa |
JTOBOJIATCS JIO CBEJACHHS O0YYAOIIUXCS B TCUCHHUE ITEPBOTO MECsSIa 00yUCHHUS.

OOyuaroruMcess W TPEACTaBUTENsIM — paboTodaTeneidl  mpeaocTaBicHa
BO3MOXXHOCTh OIICHUBAaHUS COJACP)KaHWS, OpPraHU3allMM W KadyecTBa Yd4eOHOro
Ipolecca B IEJIOM, a TaKXKe pabOThl OT/ICIBHBIX ITPEIO/IaBaTeICH.

B VYHuBepcuTeTe CO3MaHBI YCIIOBHS JIJII MaKCUMAaJbHOTO MPHOIHKCHUS
CHUCTCMBbI OIICHMBAHUS M KOHTPOJISA KOMIICTEHIIMH OaKaJaBpOB K YCIOBUSAM HX
Oynymeit  npodeccuonanpHOit  gesTenbHOCTH. C  3TOH  IIEdBIO, KpOMeE
IperojaBaTejcii KOHKPETHOW JHCUMILIMHBI, B KAaueCTBE BHEIIHUX JKCIIEPTOB,
aKTUBHO MCIOJB3YIOTCS padoromarenu (MPEACTABUTCIM 3aMHTEPECOBAHHBIX
OpraHu3aluii), MPeno aBaTeid, YNTAIOUUE CMEKHBIC TUCITUTLINHBL.
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Ipuioxenue 1
AHHOTAIIMU PA00YMX POTPAMM JAMCUMILIMH (MOIYJICH)

AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumeHoBaHue TUCHUILIIAHEL OHNIJIOCODUA

Hanpagienue moaroToBku 43.03.01 Cepsuc

g{;ﬁ%ﬁgﬁ? HOCTE HPOTPAMMET Cepsuc B cepe TpaHcopTa

KBanuduxanus BeITyCKHUKA bakanasp

®dopma 00ydeHus Ounas

Henssmu  ocBoenus  aucuuiinHbel  «Dunocodpus»

ABIIAIOTCS MPUOOPETEHNE CIOCOOHOCTH MCIIOJIb30BATh OCHOBBI
dunocodckux 3HaHUM IS (dbopMUpoBaHUS

[lenu ocBOEHUS TUCHUTIIIMHBI MHPOBO33PEHYECKON MO3ULINY, a TaK K€ Pa3sBUTHE YMEHUS

ONMPATHCS HA MUPOBO33PEHUECKYIO TO3ULIUIO B CBOEH
poheCcCHOHANTBHON NEATeTLHOCTH B 00JIACTH CEPBUCHON U
OpraHU3aIMOHHO-YIIPABIEHYECKON 1€ TEIbHOCTH.

Cemectp (xypc), B (Ha) KOTOpOM

1 cemectp
HU3y4acTCda JUCHUITIINHA

HaunmenoBanue yactu (610Ka)

. O06s13aTenbHas yacThb
OIIOII BO, k k0TOpO¥ OTHOCHUTCSA

brok b1. «luctunauael (MOTyIH )»

JTUCLMILTNHA
Kommnerenmu oOy4varorerocs,
dhopmupyembie B pe3ybTare YK-5; OIIK-4
OCBOCHUS JUCLMUILITUHBI
TpynoemMKoCTh TUCIIUTUTHHBI 3 3adeTHbIe enuHUNEBL, 108 akageMHYecKUX 4acoB
Tema 1. dunocodus, ee mpeaMeT U MECTO B KYJIbTYpE.
Tema 2. Uctopuueckue tunsl ¢punocodun. dunocodckue
TpaJuUU U COBPEMEHHbBIE JUCKYCCUHU.
Copepxanue muctuiunebl. | Tema 3. dunocodckas OHTOIOTHSL.
OcHOBHBIE pa3/eibl (TEMBbI) Tema 4. Teopust no3HaHUs.
Tema 5. dunocodust 1 METOIOJIOTHS HAYKH.
Tema 6. dunocodckast aHTPOIIOIOT U
Tema 7. Counanbnas punocodus u puaocodpust uCTOpUu.
®opma IIPOMEXKYTOUYHOU
aTTecTalliy MO0 MTOTaM OCBOCHHUS 3auer c onieHkoi - 1 cemectp
JUCIUILTAHBI

34




AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

MHOCTPAHHBIN SI3BIK

Hanpasnenue noaroroBku

43.03.01 Cepsuc

Hanpasnennoctb IIPOrpaMMBbl
P porp Cepauc B ctepe TpaHcnopTa
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounas

]_ICJII/I OCBOCHMUA JUCHUIIIIMHBI

lenpro ocBoeHMst nucHUAILIMHBL «VHOCTpaHHBIN SA3BIK»
00y4Jaronmxcs,

SIBJISIETCS MEKKYJIBTYPHOE oO1eHue
BKJIIOYAIOIIEE TEOPETUUECKUE 3HAHUS U MPAKTUYECKUE
HAaBBIKUA U YMEHUA.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1 cemectp

HaumenoBanue yactu (610Ka)
OIIOIT BO, k KOTOpOi OTHOCHUTCS
JMCIUTUTAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuuniunel (Moayan)»

Kommnerenmmu oOydvarorerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILIIUHBI

YK-4; OIIK-4

TpynoeMKoCTh TUCIMIUIHHBI

3 3auerHble eaunmIbl, 108 akageMHUeCKUX YacoB

Coneprxanue JIACIATUTAHEI.
OcHOBHBIE pa3/eibl (TEMBI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

dopma MIPOMEKYTOUHOMU
aTTecTaliy MO0 MTOTaM OCBOCHMUS
JUCLUILTAHBI

3ader ¢ oneHkou - 1 cemectp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HanMeHnoBaHue AUCIMILUTAHBI MATEMATHUKA

Hanpasienue noarotoBku 43.03.01 Cepsuc

ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa

KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounast

Lenbt0  OCBOGHHMST ~ JOMCHMIUIMHBI  «MaTtemaTrukay

aBIseTcss  (OPMHUPOBAHHME  TEOPETHYECKHX  3HAHMA W

T — NPaKTUYeCKAX  YMEHHH W HaBBIKOB HCTIOJB30BAHNS
MaTeMaTHIeCKOTO ammapara TUTst YCIICIIHO M

poECCHOHAIBHON JIEATETLHOCTH B OOJACTH OIICHKHU
3(h()EKTUBHOCTH PE3yIbTATOB CEPBUCHOU ACSITEILHOCTH.

CemecTp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

I cemectp

HaumenoBanue yactu (610Ka)
OIIOII BO, k k0TOpO¥ OTHOCHUTCSA
JTUCHMILTNHA

OO0s3aTenbHas 9acTh
brox b1. «luctunauael (MOTyIH )»

Kommnerenmmu oOydgarorerocs,
(dbopMupyembIe B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-1; YK-2; OIIK-5

TpynoeMKoCTh TUCIUTUTMHBI

4 3ayeTHBIC enUHULBI, 144 akaTeMUYeCKHX Jaca

Coneprxanue JIACIATUTAHBL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. DnemMeHTHl JTUHEHHOW anreOphl.

Tema 2. BBenenue B MaTeMaTUYECKUNA aHAJIN3.

Tema 3. luddepennumanbHOE UCIUCITCHHS.

Tema 4. DeMeHTHI TEOPUU BEPOSTHOCTEH W MaTEMaTHUYECKOU
CTaTHCTHUKH.

dopma MIPOMEKYTOUHOMU
aTTecTaliy MO0 MTOTaM OCBOCHMUS
JUCLUILTAHBI

DKk3ameH - 1 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumeHOBaHUE UCIUTUTHHBI BEJAEHHME B ITPO®ECCHIO
Hanpasiienue moarotroBku 43.03.01 Cepauc
g;?gﬁggl Hocth HPOTPaMMEL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Hemsmu  ocBoenust  aucuurminHel  CepBHCOJIOTHS

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

(«BBemenne B mpodeccuro») sBisercs (OPMUPOBAHHE Y
CTYJIGHTOB TIpeACTaBieHUs 00 ux Oymymied mnpodeccuu, o0
OpraHu3alui oO0CITYKHUBaHUS HACEJIECHHs Ha TPAHCIOPTE, O
poau ycnyr B cucteme TpaHcnopta Poccuiickon ®denepanuu ¢
PUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHI B CEpPBUCE.

CemecTp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

I cemectp

HaumenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCHMILTNHA

OO0s3aTenbHas 9acTh
brox b1. «luctunauael (MOTyIH )»

Kommnerenmmu oOydvarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILIUHBI

YK-3; YK-8; OIIK-1; OIIK-7; TIK-1

TpynoeMKOCTh TUCIUIUIUHBI

3 3adeTHbIe enuHUNEBL, 108 akageMHYecKUX 4acoB

Conepxanue JIACIMTUTAHBL.
OcHOBHBIE pa3/eIbl (TEMBbI)

Tema 1. Ilpemmer, uens, 3amaun AUCHUIUTHHBL OOras
XapaKTEepUCTHKA COBPEMEHHOU C(epbl YCIYT.

Tema 2. CepBHUC KaK NHMBWIM3AMOHHBIA W HUCTOPUUYECKUMA
dheHoMeH.

Tema 3. VYcayrm w®  cepBUCHAs  JCATENBHOCTh B
UHAYCTPUATbHOM U MOCTUHIYCTPUATIHLHOM O0IECTBaX.

Tema 4. HamnumoHanbHble O0OCOOCHHOCTH TOTpPEOJICHUS U
cnenuduka cepBUCcHOM cucteMsl Poccum.
Tema 5. Opranuzanus cepBuca B
npoaBmwkeHue yeayr B XIX B.

Tema 6. Cucrema ObiToBorOo oOcHyxuBanus B CCCP.
XapakTepucTuka coBpeMeHHOU cdepsl cepBuca B Poccun B
cdepe TpaHCcTOpTAa.

Tema 7. CepBUC Kak yciayra M CHOco0 yIOBJIETBOPEHHUS
noTpebHocTel B chepe TpaHCTIOpTA.

Tema 8. CepBuc u ero OCOOCHHOCTH.
CEPBUCHBIX YCIYT.

Tema 9. HopmaTtuBHas 0a3a CEpBHCHON J€ATEIHLHOCTH.
CepBucHas AeATeIbHOCTh KaK CIIOCO0 3alUTHI MPaB YeIOBEKa
Tema 10. Dransl U popmbl 0OCITy’)KUBaHUS B chepe TpaHCHIOpTa
Tema 11. CepBucHas nesTenbHOCTD B chepe TpaHCTopTa.

Tema 12. OcHOBBI OpraHu3alyy CEPBUCHOTO OOCITY>KUBAHUS
MACCaXXUPOB B chepe TpaHCIopTa.

Tema 13. OcoOeHHOCTH CO3MaHHS TMpPE3CHTAUUNA  MpU
(GOpMUPOBAaHUM  CEPBHUCHBIX yCIyr Ha TpaHCIOPTE C
UCTIOJIb30BaHHEM COBPEMEHHOTO MPOTPAMMHOT0 00eCTIeUeHUs
Tema 14. VIHTepHET-NPOJIBUKEHUE YCIYT, MPEAOCTABISIFOIINX
opra"u3anusMu chepsl cepBuca Ha TPaHCIIOPTE.

napckot  Poccum,

Knaccuduxamnus

dopma IIPOMEKYTOUHOU

3ayer - 1 cemectp
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HaumeHOBaHUE UCIUTUTHHBI BEJAEHHME B ITPO®ECCHIO

aTTeCTaluu 110 H"TOraM OCBOCHUA
JUCHUITIIMHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

CEPBHCOJIOI'MA U OPI'AHU3AIINA

OBCIIY KUBAHUA
Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
Henssmu  ocBoenus  aucuuiuinabl  CepBucosiorus

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

(«CepBucosiorusi 1 opraHuzaiusi 00CITy>KUBaHUN») SIBISIOTCS:
03HAaKOMJIEHHE CTYACHTOB C KOHIIENTYyaJbHBIMH OCHOBAMH
CEPBHCOJIOTUHM U OPTraHU3aluU OOCIyKUBaHUs, (POPMUPOBAHHE
y CTYIEHTOB 3HaHUM O 4YeJIOBEKe, €ro CylmHOCTH U
NOTPEOHOCTSAX, METOJaX YAOBIETBOPEHUS MNOTPEOHOCTEH
UHAMBHU/Aa B OOLIECTBE, M3y4EHHE MECTa M pOJIU CEpBHCA B
YIIOBJIETBOPEHUH YEJIOBEYECKHX MOTPEOHOCTEH, omnpeaeneHue
KayecTBa CEepBHCA, OCBOEHUE METO0JOTHYECKHX MOJIXOJ0B K
4yelloBeKy 0 cepe cepBHca; C OCHOBaMU OpPTraHU3alUU
rpoliecca cepBuca KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH U
KOPHOPaTUBHBIX CTaHIAPTOB.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

2 cemecTp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JUCLMILTIHA

O06s13aTenbHas yacThb
brox b1. «luctunauabl (MOTYIH )»

Kommnerenmu obydaromierocs,
dhopmupyembie B pe3ybTare
OCBOEHHS JUCIUTUINHBI

YK-1; OIIK-2; OIIK-3; I1K-1

TpynoeMKoCTh TUCIMIUIMHBI

5 3aueTHbIX equnnl, 180 akageMHYeCKUX 4acoB

Conepxanue JIACIMTUTAHBL.
OcHoBHBIE pa3embl (TEMBbI)

Tema 1. BBenenue B TUCIUTIINHY.

Tema 2. YenoBek u ero moTpeOHOCTH B CUCTEME COLUATIBHBIX
3HAHUMU.

Tema 3. [loTpeOHOCTHO-MOTHBAIIMOHHAS cepa JIMIHOCTH.
Tema 4. Cuctema HarnpaBlieHUs TUYHOCTH.

Tema 5. McTopus pa3BuTHs 4eOBEUECKUX TOTPEOHOCTEH.

Tema 6. Knaccudukamnus noTpeOHOCTEH yenoBeKa.

Tema 7. IlotpeGHOCTH B OOIIIEHUH 1 KOMMYHHKAITHH.

Tema 8. Poib skoHOMUKH B (GOPMUPOBAHUH MTOTPEOHOCTEH
YyelnoBeKa.

Tema 9. JlyxoBHBIE TOTPEOHOCTH YEIOBEKA.

Tema 10. Commanusanuss B COBPEMEHHOM OOIIECTBE W
NOTPeOHOCTH YelloBeKa B 00pa30BaHUU.

Tema 11. TloTpeOHOCTH COBpeMEHHOTO 00IIecTBa B JEIOBOM
oO11eHu .

Tema 12. Pexpearus — moTpeOHOCTH COBPEMEHHOTO 00IIIEeCTBA.
Tema 13. KineHTOOpHMEHTHpPOBAHHBIE TEXHOJOTMU B cdepe
cepBHca.

Tema 14. TToTpeOHOCTH COBPEMEHHOTO YeJIOBEKa B TBOPUECTBE.
Tema 15. UndopmannoHHble TEXHOJOTUU B cdepe CepBHCA,
1u(POBHIE TEXHOJIOTHH.

Tema 16. KadecTBo *KM3HU COBPEMEHHOTO YEJIOBEKa U €ro
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HaunmenoBanme JAUCHUITIIMHBI

CEPBHCOJIOI'MA U OPI'AHU3AIINA
OBCIIY)XXMBAHUA

OpraHu3anusi.

Tema 17. KauecTBo cepBuca, TEpPMUHBI U ONIPEEIICHUE.

Tema 18. KopnopatuBHbele CTaHAApPTHl  OOCITY)KHBaHUS
HACeJICHUs, perjiaMeHT OOCIyXHBaHUS B  CEPBUCHBIX
OpraHu3alUsaX Ha TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU
aTTeCTalMy II0 UTOTAM OCBOCHMS
JUCLUIIINHBI

DK3aMeH - 2 cemecTp, KypcoBas padoTa - 2 ceMecTp
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AHHOTAIIS PABOYEN ITPOIPAMMEBI JUCIIATIIMHBI

HaumeHoBaHue 11 CHUIUIMHEI OCHOBLI POCCHMCKOU
I'OCYIAPCTBEHHOCTH
Hanpagienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
®dopma 00ydeHus Ounas
enpto ocBoenust aucuuiuinHbl «OCHOBBI POCCHMCKOM
rOCy/1apCTBEHHOCTU» ABJIIETCS ¢dbopMupoBaHue y

Ilenu ocBOCHUS AUCITUTIIMHBI

00yJaronuxcsi CUCTEeMbl 3HAHUH, HaBBIKOB M KOMIIETCHIIMH, a
TaK)Ke I[EHHOCTEH, MPaBWJI M HOPM IOBEICHMUS], CBSI3AHHBIX C
OCO3HAaHUEM TMPUHAUICKHOCTH K POCCHUUCKOMY OOIIECTBY,
pa3BUTHEM 4YYyBCTBAa TMATPHOTH3MA U TPAXKIAHCTBEHHOCTH,
GbOpMHUPOBaHHEM JTyXOBHO-HPAaBCTBEHHOTO U KYJIBTYPHOTO
dyHIamMeHTa pa3BUTONW W IIEJIbHON JIMYHOCTH, OCO3HAIOIIEH
0COOEHHOCTH MCTOPUYECKOTO MyTH POCCUHUCKOTO TOCYIapCTBa,
CaMOOBITHOCTh  €T0  IOJUTHYECKOM OpraHu3aIuu u
CONPSDKCHHE WHAMBUIYaTbHOTO JIOCTOMHCTBA M YyCIeéxa C
0OIIIECTBEHHBIM MPOTPECCOM U TOJUTUYECKON CTAOMIBHOCTHIO
cBoeil PonuHEL

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

1 cemectp

HaunmenoBanue yactu (60ka)
OIIOII BO, xk KOTOpO# OTHOCUTCSA
JTUCLMILTAHA

O06s13aTenbHas 4acThb
brox b1. «/luctumnmuaer (MOTyiH )»

Komnerenuuu oOyuarornierocs,
(dbopMupyeMbie B pe3ylibTaTe
OCBOEHUS AUCLUILTUHBI

YK-5

TpynoeMKoCTh TUCIUIUIUHBI

2 3a4eTHbBIE €NUHUILIBI, {2 aKaJeMUYECKHX Jaca

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3emsbl (TEMBbI)

Tema 1. Yto Takoe Poccus.

Tema 2. Poccuiickoe rocynapcTBO-1UBUAIH3AHUS.

Tema 3.Poccuiickoe MUPOBO33pEHUE U LIEHHOCTH POCCUHCKOMN
LUMBWIA3ALUY.

Tema 4.nonutnyeckoe ycrpoiictso Poccun.

Tewma 5.Bb130BbI Oy1yiero 1 pa3BUTHE CTPAHBI.

®opma IIPOMEKYTOUYHOU
aTTECTal[Uy 110 UTOraM OCBOCHHUS
JUCLUIIIUHBI

3ayer - 1 cemectp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumeHoBaHue TUCHUIIIMHBL [TOJINTOJIOT' A

Hanpasienue noarotoBku 43.03.01 Cepsuc

ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa

KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounast

Hensstmu  ocBoenuss  aucuuminHbl  «llomuTonorus»

SIBIISIFOTCS:  IIpUOOpeTeHue 3HaHUW B cdepe IMOIUTHUKU
rocyiapctBa, B TOM YHCIE€  COLMAIbHOM  IOJIMTUKU;
dopMUpOBaHHE  yMEHHUSI  OPUEHTHPOBATbCS B  TaKUX
KaTeropusix, Kak: TOCyJapCTBO, BIAcTb U JIUJEPCTBO,

]_IGJ'II/I OCBOCHMUA NUCITUITIIMHBI

MOJIMTUYECKAsl CHCTEMa ToCcyAapcTBa, (OpMbI MpaBiICHUS U
NOJIUTUYECKHE PEKHUMBI, TOJUTHYECKHE  OTHOIIEHHUS B
dopMare  MEKIYHapOIHOTO ¥  POCCHIICKOro  IpaBa;
CTaHOBJIEHUE HABBIKOB PEIICHUs MPAKTUYECKUX 3a/ad C
MIPUMEHEHHEM TEOPETHYECKUX 3HaHHWM B olnactu
MIOJIUTOJIOTHH.

CemecTtp (Kypc), B (Ha) KOTOPOM
HU3Yy4YaeTcs AUCIUIUIMHA

1 cemectp

HaunmenoBanue gactu (6110Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLMILTIHA

OO0s3aTenbHast 9acTh
brox b1. «luctunauabl (MOTYIH )»

Kommnerenmu oOydvarorerocs,
(dhopmMupyembIe B pe3ysIbTaTe
OCBOEHHS JTUCIUTIINHBI

YK-2; OIIK-6

TpynoemMKoCTh TUCIUTUTMHBI

2 3a4eTHBIC €AUHMIE], {2 aKaJeMHUYECKUX Jaca

Coneprxanue JIACIMTUTAHBIL.
OcHoBHbIE pa3enbl (TEMBbI)

Tema 1 IIpeamet, METOIbI U OTPACIU MTOJTUTOJIOTHH.

Tema 2 McTopusi HOJIMTUYECKUX YUECHUM.

Tema 3 IlonuThka BIacTh W JHACPCTBO Kak 0Oa30BbIC
KaTerOpHUHM MOJUTOIOTHH.

Tema 4 IlonuTmdeckas cCHCTeMa M OCHOBHBIC IOJIHMTHYCCKHE
MHCTUTYTHI. ['OCynapcTBO Kak HMHCTUTYT, OCYILECTBIISIOMIUN
COLMAIIBHYIO TTOJIUTHUKY.

Tema 5 [TonuTHYeCcKHE pEKUMBI.

Tema 6 Teopum wu (PakTOpbl TOJUTHYECKOTO IpOIIEcca.
[TonuTnyeckuii mpouecc M coluanbHas MOJIUTHKA TOCyIapCcTBa
nocrcoBeTckou Poccum.

Tema 7 MupoBas IOJHUTHKA.
pa3BUTHSL

COBpeMeHHHe TCHACHI NN

dopma IIPOMEKYTOUYHOU
aTTeCTaluy 10 UTOraM OCBOCHMS
JUCLUIIIUHBI

3ayer - 1 cemectp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

TEXHOJIOI'MM AEJIOBOI'O OBIIEHNMA,
[ICUXOJIOT'UA 1 KOH®JIUMKTOJIOI' A

Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
Henstmu ocBoeHUs AUCUUIIINHBL « T€XHOJIOTUH 1€TI0BOrO
OOILIeHUs,, TICUXOJIOTUSI M  KOH(IMKTOJOTHUS»  SBJISIOTCS:
dopMUpOBaHHE Yy  CTYIEHTOB  TEOPETHYECKHX  OCHOB,

Ilenu ocBOCHUS AUCITUTIIMHBI

MPaKTUYECKUX (POPM M METOJIOB MO3HAHUS OCHOB TICUXOJIOTHH,
JIEJIOBOTO OOMICHUS W KOH(IMKTOJIOTMM Ha COBPEMEHHOM
HAay4YHO-TEXHHYECKOM ypOBHE, OCOOCHHOCTEH MPOTEKAHUS
MICUXWYECKUX MPOLECCOB W PA3BUTHUS JIMYHOCTH YEJIIOBEKA B

Ipolecce €ro TPYAOBOW JESITEIbHOCTH, OCYLIECTBJICHUS
KOMMYHHMKAIUM Ui pelIeHus 3aJad  MEXKIMYHOCTHOTO
B3aMMO/JICHCTBHUS; BJIQ/ICHUS OCHOBHBIMU dbopmamu,
MIPUHLNATIAMHA 51 bopmynamu 0eCKOH(INKTHOTO

MEXIIMYHOCTHOI'O U ACJIOBOI'O O6III€HI/I$I; IoAroToBKa 6y,11y1].[I/IX
CIEIMAJIUCTOB K TO3HABATEIbHOW W  OpPraHW3allMOHHO-
YIPABJICHUYECKOW NIEeATebHOCTH; (OPMHUPOBAHHE YMEHHUH TIO
OIICHKE MHAMBUAYAJIBHBIX 0COOEHHOCTEH noTpeduTeneii B
MPOLIECCe CEPBUCHOU NIEATENBHOCTH, C HCIOJIb30BAaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

1, 2 cemecTphl

HaunmenoBanue yactu (60ka)
OIIOII BO, xk KOTOpO# OTHOCUTCSA
JTUCLMILTIHA

O0s13arenbHast 4acTh
brnox b1. «luctuniauabl (MOTYIH )»

Komnerenuuu oOyuarorierocs,
(dbopmMupyembie B pe3yabTaTe
OCBOCHUS AUCLUIUITHHBI

VK-3; VK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKoCTh TUCITUTUIUHBI

6 3a4eTHBIX enuHuIL, 216 akageMHYECKHX YaCOB

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Ilpenmer ncuxosoruu, ee 3aa4u U METOBI.
Tema 2. JInuHOCTB.

Tema 3. JleATeIbHOCTD JIMYHOCTH.

Tema 4. I[Icuxosiorus no3HaBaTeIbHbBIX IPOLIECCOB.

Tema 5. [Icuxudeckue CBONCTBA JIMYHOCTH.

Tema 6. [Icuxuyeckne COCTOSAHUS TMYHOCTH.

Tema 7. Ilcuxuueckue o6pa3zoBaHus.

Tema 8. CounanbHO-NICUXO0JOTUYECKHE MTPOLIECCH] U SBJICHUS.
Tema 9. IIcuxomnorus mpopeccnoHaIbHON 1eSTENTbHOCTH.
Tema 10. CtpykTypa 0OLIEHMS.

Tema 11. CyniHocTs 1 0COOEHHOCTH JIEIOBOTO OOIIEHUS.
Tema 12. TexHOJIOTUH J1€JI0BOTO OOIIEHUS.
Temal3.OcHOBBI KOH(IUKTOIOTHH.

Temal4.PazButue KOH(IUKTA.

Temal5.YperynupoBanue KOHPIUKTOB.

Temal 6. YnpaBienue KOHQIUKTAMHU.

dopma MIPOMEKYTOUHOU

Dk3ameH -1 cemecTp, 9K3aMeH - 2 ceMecTp
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TEXHOJIOI'MM AEJIOBOI'O OBIIEHNMA,
[ICUXOJIOT'UA U KOH®JIUMKTOJIOI' A

HaunmenoBanme JAUCHUITIIMHBI

arreCTaliuu 1o urTroraM OCBOCHUA
JUCIHUITIIMHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumeHoBaHue TUCHUILIIMHBL NCTOPHA POCCHUN
Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(npodrin) Cepguc B ctepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounast

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

Henpro ocoenus aucuuiuvebl «Mcropus Poccnm» siBasercs

dbopmMupoBaHre y OOYJarONIUXCS KPUTHUYECKOTO MBIIUICHUS

4epe3 HU3Y4YCHUEC BCCMHPHO-UCTOPHUYCCKOIO IIpomecca U

BhIsIBIICHHE MecTa B HEM Poccum; a Takxke QopmupoBaHue y

00yJaronIuXcsi UCTOPUIECKOTO CO3HAHMS U OOIIErpaXIaHCKON

UACHTUYHOCTHU,

YCBOCHUE  OOyYarOIUMHCS  IPOIIECCOB,

SIBJICHUH ¥ Han0oJiee 3HAUMMBIX JJIsL HCTOpH‘IeCKOfI namMsAaATHu

poccusiH cOOBITUI OTEUECTBEHHOM HCTOPUU

Cemectp (kKypc), B (Ha) KOTOPOM
HU3y4YaeTcs JUCIUIIIMHA

1, 2 cemecTpbl

HaumenoBanme yactu (Gyoka)
OIIOII BO, k k0TOpOil OTHOCUTCS
JTUCLMILTNHA

OO0s3arenbHas 4acTh
broxk 1. Jluctiunauab! (MOTyIN)

Komnerennuu  oOydaromierocs,
dbopmupyemMble B pe3yibTare
OCBOEHHS JTUCIUTUINHBI

YK-5; OIIK-4

TpynoeMKoCTh TUCIUTUTMHBI

4 3aueTHbIe eqUHMIIEI, 144 akageMUYeCKUX Jaca

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMBbI)

Paznen I: Uctopuueckue coObITus, GakThl, JIUIA
Paznen |l. UcTropuieckue TeHIEHIIUN, aTbTEPHATHBBI,

JUCKYCCHH

dopma MIPOMEKYTOUHOMU
aTTecTalMy [0 UTOTaM OCBOCHHUS
JUCLUILTAHBI

3aueT —

1 cemecTp, 3a4eT C OLIEHKOM — 2 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

NHO®OPMAILIMOHHO-
KOMMVYHUKAIIMOHHBIE
TEXHOJIOI'MA U I[TPOTPAMMHOE
OBECITEYEHUE ITPO®ECCUOHAJIBHOM
JAEATEJIBHOCTH

Hanpasnenue noaroroBku

43.03.01 Cepsuc

ggﬁ%ﬁgﬁ? HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanudukanus BblmyCcKHUKA bakanasp
®dopma 00ydeHus Ounas
Henstmu  ocBoenus aucuuiuinebl  «HPOpManmoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH u IPOrpaMMHOE

Ilenu ocBOCHUS AUCITUTIIMHBI

obecrieueHrne MpoheCcCUOHATBLHON ACSATENHHOCTY SIBIISIOTCS:
GOpMHUPOBaHHE y CTYACHTOB TEOPETHUSCKUX 3HAHUU TI0
WCIIOJIb30BAHAI0  MH(POPMAITMOHHBIX  TEXHOJOTHH  JUIA
00paboTky MHGOPMAIIH, OCBOEHUE METOINYECKUX TOIX0I0B
K OpraHu3allid TEXHOJOTHYSCKHX HOBAIMA M COBPEMEHHOTO
MPOTPpaMMHOTO oOecriedeHusi B cepe CepBHCca; C OCHOBAMH
OpraHW3aIliy TpoIlecca CEepBUCA C YUETOM KOPIOPATHBHBIX
CTaH/IAPTOB M PEIVIAMEHTOB OOCITY)XHBaHHS; W3y4YCHHUE
OCHOBHBIX TIPUHIIMIIOB IOCTPOCHHSI W (DYHKIIMOHUPOBAHUS
NIEPCOHATILHOTO KOMITBIOTEPA, OCHOBBIBASICh HAa CIIOCOOHOCTH
K KPUTHYECKOMY aHalM3y H CHHTE3y WH(OpMAIHH,
NPUMEHEHHIO  CHCTEMHOTO  TOAXOJa Ul pEIICHUs
MOCTaBJICHHBIX 3aad C YYETOM OCHOBHBIX TpeOOBaHHM
nH(pOpMaIMOHHOM 0E30MaCHOCTH U WCIIOJIH30BaHUS
pa3IMYHBIX UCTOYHHUKOB MH(OpManuu 1o O0OBEKTY cepBHca
Ha TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCHUILTHHA

2 cemecTp

HaunmenoBanue yactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCHUILTAHA

O0s13arenbHast 4acTh
brox b1. «luctuniauael (MOIYITH )»

Komnerenuuu oOyuarornierocs,
(dbopmMupyembie B pe3ylibTaTe
OCBOCHUS AUCIUILTUHBI

VYK-1; OIIK-1

TpynoeMKoCTh TUCITUTUIUHBI

4 3ayeTHbIe eqUHULEBL, 144 akaneMHUUeCKHX Yaca

Conepxanue JIMCIUTITHBI.
OcHoBHBIE pa3enbl (TEMBbI)

Tema 1. OcHOBBl HH(MOPMAMOHHO-KOMMYHHUKALIMOHHBIX
TEXHOJIOTU.

Tema 2. Co3nanue U peIakTUPOBaHUE TEKCTOBBIX
JIOKYMEHTOB.

Tema 3.006paboTKa JaHHBIX B peaKToOpe s
HOCTPOEHUS ATEKTPOHHBIX TAOIHII.

Tema 4. Co3nanue npe3eHTanui.

Tema 5. Internet. [Touck nndopmanuu Internet
Explorer.

Tema 6. Coznanue 1e10Boi rpaduku.

Tema 7. Co3ganue myOnukanui.
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dopma MIPOMEKYTOYHOU
aTTeCTalUy II0 UTOraM OCBOECHUS OK3aMeH - 2 ceMecTp
JUCLUIIINHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumeHnoBaHue TuCIUILINHBI COLOJIOTI 1A
Hanpasienue noarotoBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Henstmu  ocBoeHust  ucHUIUIMHBL  «COLIMOJIOTHS
SABISIIOTCS:  ()OPMHUPOBAHHWE Yy  CTYAEGHTOB  HEOOXOJMMBIX

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

3HAaHUW, YMEHUM, HABBIKOB CIIOCOOCTBYIOMIUX TOHUMAHUIO
3aKOHOMEPHOCTEHW OOIIECTBEHHOTO Pa3BUTHSI, MOJCITUPOBAHUE

JIUYHOCTHBIX H HpO(i)GCCI/IOHaHI)HI)IX Ka4yeCTB, a TaKXeE
T'OTOBHOCTH K KOMMYHUKaIINUN JJIsL pemICHUsA 3aga4
MEXINYHOCTHOI'O n MCKKYJIIBTYPHOTO BSaI/IMOI[GfICTBHH .

N3yuenne coumonorun OymeT crnocoOCTBOBATh MOHUMAHUIO
COIMAIBHBIX B3aUMOJICHCTBUNA B KOJUICKTHBE, TOJIEPAHTHO
BOCIIPUHUMATh COLMAJIbHBIE, STHUYECKUE, KOHPECCHOHAIbHBIC
U KyJbTYpHBIC pa3iuuus CyObeKTOB. CTYyIEHTHI JOJKHBI
npuoodpecTu YMEHUS OPraHu30BBIBATH COIMAJIbHBIC
B3aMMOJICVCTBUS B KOHTAKTHOW 30HE MPEANPUATHI CEpBUCA, A
TaK)Ke OBJIAJCTh HABBIKAMU BBIJICTICHUS U y9€Ta OCHOBHBIX
TICUXO0JIOTHIECKUX 0COOEHHOCTEH MOTpeOuTeNeH B mpoliecce
CEpPBHUCHOM NIEATEIHHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

2 cemecTp

HaunmenoBanue yactu (610kKa)
OIIOII BO, x KOTOpo# OTHOCUTCSA
JTUCLMILTNHA

O06s13aTenbHas yacThb
brok B1. «/luctmminabl (MOTYITH )

Komnerenuuu oOyuarornierocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS AUCLUILITUHBI

VYK-6; OIIK-4

TpynoeMKoCTh TUCIUIUIMHBI

4 3ayeTHbIe eqUHULEBL, 144 akaneMHUUeCKHX yaca

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. Commosiorusi kak Hayka 00 ooOmectBe. Mcropus
CTaHOBJIGHUS U PA3BUTUS COLMOJIOTUU. 3apyOexHash MBICIb.
OTtedecTBEHHAsI MBICITb.

Tema 2. TonepanTHasi TUYHOCTh KaK CyOBEKT OOIIECTBEHHBIX
OTHOLLEHHUH.

Tema 3. CoumanbHele  pa3nuuus,  cTpaTtudukanus,
muddepeHnnanys 1 MOOMIBHOCTh Ha MPEANpHUITUH CepBUCA
Ha TPaHCIOpTe.

Tema 4. CounanbHble WHCTUTYTHI M COIHMAIBHBIA KOHTPOJb.
ConnoKyIbTYypHBIE  pa3Nuuus B  paMKax  COILMAIBHOTO
WHCTHUTYTA Ha MIPEINPUITHH CEPBHCA HA TPAHCIIOPTE.

Tema 5. CouunanbHble mpoueccsl U u3MeHeHus. KoOHQIUKTH B
chepe  cepBuca. OcobeHnHocTH KOMMYHHUKAIIMOHHBIX
npolieccoB B chepe cepBuca Ha TPAHCHOPTE.

Tema 6. Coumonorust chepsl cepBrca Ha TPAHCIIOPTE.

Tema 7. VIHTenneKTyaqbHbIH KamuTajd OpraHM3alUd U oO0mue
3alaui  ynpaBlieHus. TakTUYecKWe TMpOIecChl YIPaBJICHUS
3HaHusIMH. [Iporiecc oOMeHa 3HaHUSIMH.

Tema 8. IlporpaMmMa COIMOIOTHYECKOTO WCCIICOBAaHMUS Ha
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HaunmenoBanme JAUCHUITIIMHBI

COLIMOJIOT U

MPEANPUATHH TPAHCIOPTHOTO cepBuca. KoJMuecTBEHHbIE U
Ka4C€CTBCHHBEIC MECTO/bIL IMPOBCACHUA COLINOJIOTNYCCKUX
I/ICCJIGI[OBaHI/If/’I JIJIsL OMpCACIICHUA IICUXOJIOTHYCCKUX
0COOCHHOCTEH oTpeduTeNneil Ha TPaHCIIOPTE.

Tema 9. Kelic-cramm kak cTpaTerus COLHOJIOTHYECKOTO
UCCJIEIOBAHUS JIEATEIbHOCTH MHPEANPUITUI TPAHCIOPTHOTO
cepBuca.

dopma IIPOMEKYTOUYHOU
aTTeCTalMy II0 UTOTaM OCBOECHUS
JUCLUIIINHBI

DK3aMeH - 2 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumeHnoBaHue TUCIUATLIAHbL ITPABOBEJIEHUE
Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpaBnenHocTs IIPOrPaMMBbI

(npodrip) Cepauc B ctepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounast

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

Lemssmu  ocBoenus aucuumuinHbl — «IIpaBoBeneHue»
SIBJISIIOTCS: TIPEAOCTABIICHHE TEOPETUUYECKUX OCHOB MPABOBBIX
3HaHMM, CO3/IaHUE y CTYACHTOB ILIEJIOCTHOTO MPEICTABICHUS O
CYIIHOCTH TOCYJapCTBEHHO-TIPABOBBIX SIBJICHUH, B3aUMOCBS3HU
Y B3aUMOJICHICTBUM MEXTY HUMH, OCBOCHHE CUCTEMBI 3HAHUI O
npaBe, Kak HayKe, O MPHUHIINIAaX, HOpMax U MHCTUTYTax Ipana,
HEOOXOAMMBIX  JJIA  OPHEHTAlMK B  POCCUMCKOM |
MEXTyHapOJHOM HOPMAaTHBHO-TIPABOBOM Marepuaie;
dbopMupOBaHKE CIIOCOOHOCTH U TOTOBHOCTH K CO3HATEIHLHOMY
U OTBETCTBEHHOMY JEUCTBHIO B c(epe MpaBOOTHOIIEHHH, K
CaMOCTOSITEIPHOMY TPHUHSITHIO PEIIEHUH, 3HAKOMCTBO
CTYICHTOB C CHCTEMOU POCCHUHCKOr0 3aKOHOJIATEIbCTBA W
croco0oB paboTHI ¢ HEM.

Cemectp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

1, 2 cemectp

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JUCLMILTIHA

OO6s13aTenbHas 4acThb
brox b1. «luctunauabl (MOTYIH )»

Kommnerenmu oOyvarorerocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOEHHS JTUCIUTIINHEI

YK-2; YK-10; OIIK-6

TpynoeMKoCTh TUCIUIUIUHBI

4 3ayeTHBIX eqUHMIIEI, 144 akameMUYeCcKUX Jaca

Coneprxanue JIACIMTUTAHBIL.
OcHoBHbIE pa3Aembl (TEMBbI)

Tema 1. OcHOBBI TEOpUU rOCyIAPCTBA U MIpaBa.

Tema 2. OCHOBBI KOHCTUTYLIHUOHHOTO TTpaBa.

Tema 3. OcHOBBI AAMUHUCTPATUBHOTO MIPaBa.

Tema 4. CucteMa opraHoB UCIIOJIHUTEIIbHOMN BIACTH.

Tema 5. OcHOBBI rpakaanckoro mpasa (OO1ias yacTh).
Tema 6. OcHOBBI rpaxaanckoro mnpasa (OcoOeHHas 4acTh).
Tema 7. OCHOBBI TPYZIOBOI'O IIpaBa.

Tema 8. OCHOBBI YTOJIOBHOT'O IIpaBa.

Tema 9. OCHOBBI BO3AYIIHOTO MpaBa.

®opma IIPOMEXKYTOUYHOU
aTTECTal[MU 10 UTOraM OCBOECHMS
JUCLIUTUTUHBI

3auet — 1 cemectp, DK3aMeH - 2 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

JIEJIOBOM MHOCTPAHHBIN S3bIK

Hanpasienue noarotoBku 43.03.01 Cepsuc
g;?gﬁggl Hocth HPOTPaMMEL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
[{enpro OCBOECHUSI TUCIMILINHEI «/1€]0BOM HHOCTPAHHBIN
SI3BIK»  SIBJISIETCSL  JIEJIOBO€  MEXKKYJIbTYpHOE  OOIIeHHE

]_ICJII/I OCBOCHMUA JUCHUIIIIMHBI

O6yanOHIHXC$I, BKJTIOYAOMICEC TCOPETUUCCKUC 3HAHUSA U
MMPAKTUYCCKUC HABBIKHW 1 YMCHHA.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

2 cemecTp

HaumenoBanue yactu (610Ka)
OIIOIT BO, k KOTOpOi OTHOCHUTCS
JMCIUTUTAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuuniunel (Moayan)»

Kommnerenmmu oOydvarorerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILIIUHBI

YK-4; OIIK-4

TpynoeMKoCTh TUCIMIUIHHBI

4 3aueTHBIe eqUHUIEL, 144 akaneMHUUeCcKHX yaca

Coneprxanue JIACIMTUTAHBL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Opranusanus KaHHKYIT
(otmycka).

Tema 3. Sending cargo by air. —ITepecsiika rpysa mo BO3ayxy.
Tema 4. Airport check-in. — Perucrparust B a3pomopry.

Tema 5. Departure. — OtmpaBieHue.

Tema 6. Embarkation and take off. — [Tocanka u B3ieT.

Tema 7. In-flight service — O6¢ayxuBaHue MaccaKUPOB BO
BpeMs T0JIETA.

Tema 8. Special diets. — CienuanbHble TUETHI.

Tema 9. The aircraft galley — BoproBast KyxHst BO3IyIIIHOTO
Cy/Ha.

Tema 10. Disembarkation — Beicagka (pasrpyska).

Tema 11. Collecting cargo - Ionydyenue rpy3a.

Tema 12. Meeting a passenger — ITprem maccakupos.

Tema 13. Diverted flight — Mi3smMeHeHHBIE MapIIPYTHI OJIETOB.
Tema 14. Delay on the ground — 3agepxka oTnpaBieHus
caMoJieTa Ha 3eMJIC.

®opma IIPOMEXKYTOUYHOU
aTTECTal[My 10 UTOraM OCBOECHMS
JUCIUTIINHBI

3ader ¢ OICHKOH - 2 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

S5KOHOMHUKA ¢ IIPEAIIPUHUMATEJILCTBO

Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? Hocth HPOTPaMMET Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
HenstMmu  ocBOEHHS  AUCHUIUIMHBL  «ODKOHOMHKA U
OpEeIIPUHUMATENbCTBO»  SIBJISIIOTCSA:  (pOpMUpOBaHUE Y

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

CTYJICHTOB TE€OPETHYECKUX OCHOB, MTPAKTUYECKUX (HOPM U
METOJIOB MPHUHSATUA U YIIPABICHYECKUX PEIICHUH HA OCHOBE
WCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX U TPAKTHYECKUX
3HaHMI MO 00IIEel SKOHOMHUKE U IO OCHOBaM
MpEATPUHUMATEIHCTBA.

Cemectp (kypc), B (Ha) KOTOpOM
N3Yy4acTCd AUCHUILIIMHA

2, 3 cemecTphl

HaumenoBanue yactu (610Ka)
OIIOII BO, k k0TOpO¥ OTHOCHUTCSA
JTUCLIMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «luctunauael (MOTyIH )»

Kommnerenmmu oOyuaromerocs,
(hopMHupyeMBbIC B pe3yJIbTaTe
OCBOCHHS TUCIIUTLITHHEI

VK-2; VK-7; YK-9; YK-10; OIIK-5

TpynoeMKoOCTh TUCIUTUTUHBI

7 3a4eTHBIX enuHuUIl, 252 akageMUIeCKHX yaca

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3/emsbl (TEMBbI)

Tema 1. Ilpemmer wm Meromsl JKOHOMHUKH. [loHsTHE
IpeITPUHUMATEIBCKOM NesITeTbHOCTH.

Tema 2. CoOCTBEHHOCTh KaK DKOHOMHYECKAsI M FOpUINYECKas
Kareropusi. Mojenu opraHu3aluy 5JKOHOMUYECKUX CUCTEM.
Tema 3. CoBpeMeHHas pBIHOYHAS DSKOHOMHKA. Busl
IpeIITPUHUMATEIHCKOM eI TeIbHOCTH.

Tema 4. PoiHOUHBIM MEXaHU3M U BUJIbI IPEIIPUHUMATEIbCKIX
CTPYKTYP.

Tema 5. TloBenenue nmorpedurens B chepe CEPBUCHOTO
00CTyXKUBaHUS HA TPAHCIIOPTE.

Tema 6. [IpousBouTeNnb B ppIHOYHON IKOHOMUKE B cepe
CEPBHUCHOTO 00CTYKUBaHUsI HAa TPAHCIIOPTE.

Tema 7. CoBepilieHHas! 1 HECOBEPIIIEHHAS KOHKYPEHITUS U
IpeITPUHUMATEIHCKAE PUCKH.

Tema 8. MoHonoucTUYECKash KOHKYPEHITHS, OJTUTOMONUS U
peITpPUHUMATEIHCKOE B3aUMO/ICHCTBHE.

Tema 9. PerHOK pakTOpOB MPOU3BOJICTBA B Chepe CEPBUCHOTO
00cTyXKUBaHUs HA TPAHCIIOPTE.

Tema 10. I[IpousBoacTBeHHas GyHKIMS U OCHOBHI OM3HEC-
TUTAHUPOBAHUS B MIPEANIPUHIMATENHCTBE.

Tema 11. [IpuObinb U u3aEpKKH GUPMBI B chepe CepBUCHOTO
00CTyXKUBaHUS HA TPAHCIIOPTE.

Tema 12. PeiHOK Tpyaa B chepe CEpBUCHOTO OOCTYKUBAHUS HA
TpaHCIIOPTE.

Tema 13. 3apaboTHas miaTa B
00CcTyXKUBaHUS HA TPAHCIIOPTE.

Tema 14. PeiHOK KanuTaia U PHIHOK IPUPOIHBIX PECYPCOB.

chepe  CepBUCHOTO
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HaunmenoBanme JAUCHUITIIMHBI

S5KOHOMHUKA N IPEAITPUHUMATEJILCTBO

Tema 15. Makpo3koHOMUKa —0COOBII pa3iesl SJKOHOMUKH.
Tema 16. DxOHOMUYECKUE ITHKIIBI.

Tema 17. Makpo3KOHOMUYECKOE PABHOBECHE.

Tema 18. CoBOKyIHBIC JOXOJbI HACEIICHUS M COIMAIbHAS
MOJINTUKA TOCyIapCTBa.

Tema 19. I'ocymapcTBEHHOE pEryIMpOBAaHUE YKOHOMHUKU H
HOJJEPKKA IPEAPUHUMATEIBCKUX CTPYKTYP.

Tema 20. [lenexxHas cucreMa M JICHEKHBIN PHIHOK.

Tema 21. KpeautHo-6aHKOBCKasi CUCTEMa U MOHETapHas
MOJINTHUKA.

Tema 22. MexayHapoJHbI€ SKOHOMUYECKUE OTHOLLIEHUSI.
Tema 23. MexmyHapo Hasi TOPTOBIIS U BAJIIOTHBIHN KypC.

dopma MIPOMEKYTOUHOU
aTTeCTalMy II0 MUTOraM OCBOCHUS
JUCLUIIINHBI

3auer - 2 cemecTp, dK3aMeH - 3 ceMecTp, KypcoBas padoTa - 3
ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HauMmeHOBaHME TUCIUTUTHHBL MEHEJDKMEHT B CEPBUCE
Hanpasiienue moarotroBku 43.03.01 Cepauc
g{;ﬁ%ﬁgﬁ? Hocth HPOTPaMMEL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Lenp ocBoeHHMS AUCHUIUIMHBI «MEHEIKMEHT B

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

cepBuce» - (OPMHUPOBAHHUE Y CTYIACHTOB LIEJIOCTHON CHUCTEMBI
3HaHMM B 0OJACTH MEHEIKMEHTa; (POPMUPOBAHUH CHUCTEMBI
3HaHUHM O MPOU3BOJICTBEHHBIX OTHOLIEHUSX B XO3HCTBEHHOM
IPOLIECCE, TEXHOJOTUH YIPABJIEHUS TPOU3BOICTBEHHOM
NEeSITeNbHOCTBIO MPEINPUITUNA cepBUca B cepe BO3TYHIHOTO
TPAaHCIOPTA, KaK XO35IMCTBYIOLIET0 CyOBEKTa.

Cemectp (kypc), B (Ha) KOTOpOM
HU3Yy4YaeTcs AUCIUIIIMHA

4 cemecTtp

HaunmenoBanue yactu (60Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «luctunauHbl (MOTYIH )»

Kommnerenmmu oOydvarorerocs,
(dbopmMupyeMble B pe3ynbTaTe
OCBOEHHMS JUCHUIINHBI

YK-3; OIIK-2; T1K-2; TTK-6

TpynoeMKoCTh TUCIUIUTUHBI

3 3adeTHbIe enuHUNEBL, 108 akageMHYecKUX 4acoB

Coneprxanue JIACIATUTAHBL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. [TonsiTHE U CYIITHOCTH MEHEKMEHTA.

Tema 2. Pa3BuTne T€OpuM 1 MPaKTUKA MEHEDKMEHTA.

Tema 3. Opranuzanus - Kak OCHOBa MEHE[XKMEHTA.

Tema 4. dyHkuy MEHEKMEHTA HAa TPAHCIIOPTE.

Tema 5. [IpUHIUIIBI ¥ METOJBI MEHEKMEHTA HA TPAHCIIOPTE.
Tema 6. OCHOBBI yIpaBJCHUS OPraHU3AIMOHHON KYJIbTYpOU
OPEIITPUITHSL.

Tema 7. Bnacte u IM4HOE BIUSHUE MEHEDKEpa. YIIpaBiIcHUE
KOH(MIMKTaMHU Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUHOMU
aTTecTalliy M0 UTOTaM OCBOCHUS
JUCIUILTAHBI

3ader ¢ O1eHKOH - 4 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

OKOHOMMUKA TIPEJAITPUATUA CEPBUCA

Hanpasienue noarotoBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Henssmu  ocBoeHuss  AMCHMIUIMHBL  «ODKOHOMHKA

]_IGJ'II/I OCBOCHUA JUCIHUIIIIMHBI

NPEINPUATHS CEPBUCA» SIBIAIOTCS (JOPMUPOBAHHE Y CTYICHTOB
COBPEMCHHOTO 3KOHOMHYECKOTO  MBIINIJICHUA, LCJIOCTHOTO
IpeJCTaBlIeHUs 00 HKOHOMHUKE cQepbl cepBHCa, a TaKKe,
dbopMupoBaHre 'y CTYIEHTOB yMEHMH W  HaBBIKOB
paccYMTHIBAThH YKOHOMHYECKHE MOKa3aTely,
XapaKTEPHU3YIOUIUE ACSITEIIBHOCTh XO3SHUCTBYIONIUX CYOBEKTOB
Ha OCHOBC THUIIOBBIX METOAUK H }ICI\/'ICTByIOHIGI\/’I HOPMAaTUBHO-
MPaBOBOM 0a3bl HAa OCHOBE HCIIOJB30BAHHUS COBPEMEHHBIX
HAYYHBIX U IPAKTUYCCKUX 3HAHWH T10 JUCHUITIINHE.

Cemectp (kypc), B (Ha) KOTOpOM
HU3yYaeTcs JUCIUIUIMHA

3, 4 cemecTphI

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JTUCLIMILTNHA

OO0s3aTenbHast 9acTh
brox b1. «luctunauael (MOTyIH )»

Kommnerenmu oOyvarorerocs,
dhopmupyembie B pe3yabTare
OCBOEHHS JTUCIATUINHBI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
I1K-4; [1K-5; TIK-6

TpynoeMKOCTh TUCIUIUIUHBI

5 3aueTHbIX equnnl, 180 akageMHUYeCKUX 4acoB

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3/ensbl (TEMBbI)

Tema 1. Cdepa cepBruca B PrIHOYHOM DKOHOMHKE W Ha
TpaHCIIOPTE.

Tema 2. CepBuc Ha Tpancnopre. [Ipeanpusrtue cdepsl ceppuca
B cpepe TpaHCIopTa.

Tema 3. Opranu3zanus Mporu3BOJCTBA HA IPEINPUITUN CEPBUCA
B cpepe TpaHcIopTa.

Tema 4. YcraBHBIM KanmuTal U UMYIIECTBO MPEIMPUSITHS
cepBuca B cepe TpaHCIopTa.

Tema 5. Opra#uzanuoHHas  CTPYKTypa
OpeInpusITHEM cepBHUca B cdepe TpaHCIopTa.
Tema 6. OcHoBHBIE (OH/BI (OCHOBHOM KamuTai) U 000OPOTHBIE
dboHBI (00OPOTHBIM KanuTajl) MPEANpPUITHS cepBUca B chepe
TpaHCIIOPTA.

Tema 7. Apenpa, IU3WHI, HeMaTepuajbHble AaKTHBBI Ha
npennpustTuu cepBuca B cdepe Tpancmopra. KamurtanbHbie
BIIOKE€HUsI (MHBECTHUIIMM) B TPEONpUATHS cepBHca B cdepe
TpaHCIOPTA.

Tema 8. TpynoBsle pecypchl TmpeanpustTus chepbl cepBHca B
cdepe TpaHCHIOpTa.

Tema 9. ®uHaHCOBBIE PeCypCHI MPEATPUSATHUS CEPBHCA B cdepe
TpaHCIOPTA.

Tema 10. MatepuanbHble pecypchl TPEINpUSTHS CEepBUCA B
cdepe TpaHCHIOpTA.

Tema 11. IlnanupoBanue Ha mpeanpusTuu chepbl cepBUca B
cdepe TpaHCHIOpTA.

YIIpaBJICHUA
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HaunmenoBanme JAUCHUITIIMHBI

OKOHOMMUKA TIPEJAITPUATUA CEPBUCA

Tema 12. M3nepxku npou3BOACTBA U PACXOJbl IPEAIPUITUS
cheper cepBuca B chepe Tpancmopra. CebecTOMMOCTH
npoaykuuu (yeayr). CMmera 3aTpaT U KaJabKyJIsALus.

Tema 13. IlenooOpa3oBaHwe W IIEHOBash  IOJIUTUKA
OpeInpusITUs B cepe TpaHCIopTa.

Tema 14. KauectBo MPOAYKIUU u YCIIYT.
KonkypeHTocnocoOHOCTh peanpusiTus B cpepe TpaHcmopra
Tema 15. IIpuObuis u peHTadbenbHOCTh NpeanpusiTua. OueHka
3 PEKTUBHOCTH ACATEIBHOCTH MPEINPHUATHS cepBUca B chepe

TpaHCIIOpTA.

dopma MIPOMEKYTOYHON
aTTeCTalMy 110 MUTOraM OCBOCHUS
JUCIUTIINHBI

3auer - 3 cemecTp, 3K3aMeH - 4 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

bE3OITACHOCTb XU3HEAEATEJIBHOCTU

Hanpasienue noarotoBku 43.03.01 Cepsuc
g;?gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Hensto  ocBoenuss  aucuuinHbsl  «be3omacHocTh

]_IGJ'II/I OCBOCHUA JUCIHUIIIIMHBI

KU3ZHEJCATEIIbHOCTH» SBIIsIETCS (DOPMUPOBAHUE y CTYAECHTOB
CUCTCMBI TCOPETHICCKUX 3HaHHI>i, MPAKTUYCCKUX HABBIKOB M
yMEHU# J71s oOecrieueHusi 6e301acHOCTH B cepe
poeCCUOHAIIBHON e TEIHHOCTH.

CemecTp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

3 cemecTp

HaumenoBanue yactu (610ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCHUILTNHA

OO0s3aTenbHas 4acTh
brok b1. «luctunauael (MOTyIH )»

Kommnerenmu obydvarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILIIUHBI

VK-8

TpynoeMKoCTb TUCIMIUIMHBI

3 3auerHble eaunmIbl, 108 akageMHUeCKUX YacoB

Coneprxanue JIACIMTUTAHBL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. Teopernueckue OCHOBBI 0e30macHOCTH
KU3HeAeITeIbHOCTH. HeratuBHbIE TEXHOTEHHBIE (DAKTOPHI: MX
uaeHTU(UKAIUS U BO3JCHCTBHE Ha 4YeloBeKa. [ pakmaHckas
3alnTa.

Tema 2. OOIIEBONHCKHE
Poccuiickoit denepanmm.
Tema 3. CtpoeBasi mOArOTOBKA.
Tema 4. OrueBasi MOJArOTOBKA U3 CTPEIKOBOTO OPYKHS.

Tema 5. OCHOBBI TAKTHKH OOIIEBOHCKOBBIX MOIpa3ICJICHUH.
Tema 6. PammanuonHas, XUMUYecKasd M OMoOJIOrHYecKas
3aIMTA.

Tema 7.Boennas ronorpadus.

Tema 8.OCHOBBI MEQUIIMHCKOTO 00ECIEUEHUS.

Tema 9. BoeHHO-NIOTUTHYECKAS ITOATOTOBKA

Tema 10.IIpaBoBasi moaAroToBKa

yctaBbl  Boopyxennsix Cun

®opma IIPOMEXYTOUYHON
aTTeCTalMy MO0 UTOraM OCBOECHUS
JUCIUTIINHBI

3ader ¢ OIeHKON — 3 ceMecTp

57




AHHOTAIMIS PABOYEN ITPOT'PAMMBI JIUCLIUITJIAHBI

HanmeHnoBanme JAUCIHUITIIMHBI

[MTPOOECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIVA, CEPTUOUKALA U
VIIPABJIEHUE KAYECTBOM B CEPBUCHOM

OBCJIIY KMBAHNN
Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanudukanus BblmyCKHUKA bakanasp
®dopma 00ydeHus Ounas
Hens ocBoenuss mucuumiauHbl «lIpodeccnonanbHas

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

9THKa, CTaHJapTH3anus, cepTuduKanus ¢ yIOpaBlIeHUE
KayeCcTBOM B CEPBHUCHOM OOCIYKHBAaHUM» - C(OPMHUPOBATH Y
CTYJEHTOB IPEJICTABICHNE O MOPAIbHBIX TPEOOBAHUSAX,
MpeIbABISEMBIX K MPOGECCHOHANTBHON eI TEIbHOCTH
paboTHUKOB c(hephl CepBHUCa.

CemecTp (kypc), B (Ha) KOTOPOM
HU3Yy4YaeTcs JUCIUIIIMHA

4, 5 ceMecTpsI

HaunmenoBanue yactu (60Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JUCLMILTIHA

OO0s3aTenbHast 9acTh
brox b1. «luctunauabl (MOTYIH )»

Kommnerenmu obydaromierocs,
dhopmupyembIe B pe3yabTare
OCBOEHHS JTUCIATUINHBI

YK-5; OIIK-3; OIIK-7; I1K-3

TpynoeMKoCTh TUCIUIUIUHBI

6 3aueTHBIX enuHuIL, 216 akageMHYECKUX YaCOB

Conepxanue JIACIMTUTAHBL.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. [Ipeamer u nmpobaemMaTrka ITHKU B chepe CEpBUCHOTO
00cIyKUBaHUS HA TPAHCIIOPTE.

Tema 2. Otuyeckue yuenus IpeBuero Bocrtoka, AHTHUYHAs
9THKa, 9TuKa CpeaHux BekoB U HoBoro BpemeHu.

Tema 3. AkTyanbHbIE TPOOIEMBI COBPEMEHHOM STHUKH.

Tema 4. [IpodeccnonanbHas 3THKa U €€ B3aMMOCBSI3b C 00IIIeH
TEOpUe MopaH.

Tema 5. Ilpodeccus u nuuHocTs. HpaBcTBEeHHAs KyIbTypa
npodeccruoHara.

Tema 6. DTUyeckue OCHOBHI MPOQPECCUOHATBHON AEATEIHHOCTH
B cepe ycruyr.

Tema 7. DcteTuka oOCIyKUBAHUSL.

Tema 8. IlpodeccuonanbHoe noBeeHnEe pabOTHHKA CepBUCa
Ha pa3IMYHbIX dTarax 00cayKMUBaHUs Ha TPAHCIIOPTE.

Tema 9. Oco6eHHOCTH 1e7I0BOT0 OOIIeHHs B chepe YCIyT.
Tema 10. OpraHu3zanuoHHas KyabTypa Kak  (akTop
noBbIeHUs 3¢ ekTuBHOCTH B cdepe cepBuca.

Tema 11. YopaBneHueckas 3Tuka B cepe cepBuca.

Tema 12. DTuUKeT Kak PeryiIsITOp MEKIMYHOCTHBIX OTHOIIEHUH
U TpoecCHOHATBLHOTO IOBEIEHUS pPaOOTHUKOB CepBHUCA.
OTUKET JEJOBBIX COBEIIAHUH, Npe3eHTalUui M ITYOIMYHBIX
BBICTYIIJICHUN.

Tema 13. [IpaBusa noBeaeHus B 00LIECTBEHHBIX MECTaX.

Tema 14. JlenoBoil sTHKET M MPOTOKOJI. OCOOEHHOCTH HX
IPOSIBJICHUS] B CEPBUCHON JEATENbHOCTH. JlenoBble BCTPEUH U
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HaunmenoBanme JAUCHUITIIMHBI

[TPOOECCHUOHAJIBHA 9THUKA,
CTAHIAPTU3ALIVA, CEPTUDOUKALNA 1
VIIPABJIEHUE KAYECTBOM B CEPBUCHOM

OBCJIIY>KMBAHUU

IIEPETOBOPBHI.
Tema 15. DTHKa cepBUCHON EATEIILHOCTH HA TPAHCIIOPTE, B
TOM 4YHCJIe B cpepe BO3AYIIHOTO TPAaHCIOPTa.

Tema 16. KauecTB0o, 6€3011aCHOCTB YCIYT M KYJIbTypa CEPBUCHOM
NEeSATEeNbHOCTH Ha TpPAHCIOPTE, B TOM 4YHCIe B cdep
BO3yLITHOTO TPAaHCIOPTAa.

Tema 17. Monens kauecTBa yCIyr.

Tewma 18. [Toka3zaTenu kadecTBa yCiyrT.

Tema 19. ®opmbl 1 METOIBI OLIEHKH Ka4eCTBa yCIYT.

Tema 20. MextyHapoJHbI€ OpraHU3alMK [0 CTaHAAPTH3ALUU.
[IpaBoBbIE OCHOBBI ~AEATENBHOCTH W  OpraHU3aIllMOHHAS
ctpykrypa UCO.

Tema 21. Teopernueckue OCHOBBI  TEXHUYECKOTO
peryIupoBaHUsL.

Tewma 22. CrangapTu3anus B cepe yCiyr.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOTaM OCBOEHUS
JUCIUTIINHBI

DK3aMmeH - 4 ceMecTp, dK3aMeH - 5 cemecTp

59



AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

OPTAHM3AIIMA TIPEJIPUHUMATEJBCKOM
JAEATEJIBHOCTU B COEPE CEPBUCA HA

TPAHCIIOPTE
Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Iens OCBOEHHUI IMUCHUILINHBI «Opranuzanus

Ilenu ocBOCHUS AUCITUTIIMHBI

NpeNPUHIMATENBCKON JEATEeIbHOCTH B cdepe cepBuca Ha
TpaHcmopTe» - CchOpMHUPOBATH y OOYYAIOMIMXCA CHUCTEMY
3HaHWUH 00 OCHOBaX COBPEMEHHBIX HAYYHBIX M TNPAKTHYECKHX
3HaHUH MO0 OCHOBaM COBPEMEHHBIX HAYUHBIX M MPAKTHYECKHX
3HaHUM B 00JIaCTH MpPEeANPUHUMATEIBCKON JEesATeNbHOCTH, 00
HSKOHOMHUYECKUX aclleKTaX IMpEeANPHHAMATENECTBA, O CHCTEME
HaJI0roo6J105keHNs, 00 OTBETCTBEHHOCTH MpPEANPUHUMATENS, O
TOCYJapCTBEHHON TOJUICP)KKE MPEINPUHUMATENBCTBA, 00
0COOEHHOCTSIX TPEINPUHUMATEIECKON JIEeATETLHOCTH B cdepe
TPAHCIIOPTHBIX YCIIYT, a Takke 00 0COOEHHOCTSX, crocobax u
CpeACTBax pemIeHWss TMpoOieM B TMPOIECce CEPBHCHOTO
00CITy)KMBaHUS TPEANPUATANA TPAHCIIOPTHOU cdepsl B cdepe
OpraHu3aluK NMPEANPUHUMATENHCKON 1eATENbHOCTH Ha
IpEeIIpUSITUSIX cepBHUCa B cepe TpaHCIOPTa.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4YaeTcs UCIUTUINHA

4, 5 ceMecTpsl

HaunmenoBanue yactu (610kKa)
OIIOII BO, x KOTOpO# OTHOCUTCSA
JTUCLMILTIHA

O06s13aTenbHas 4acThb
brnok b1. «luctumnauabl (MOTYIH )»

Komnerenuuu oOyuarornierocs,
(dbopmMupyeMble B pe3yibTare
OCBOCHUS AUCLUIUIHHBI

VK-2;: YK-4: YK-7:; OIIK-1; OIIK-4:; OIIK-5; OIIK-6; I1K-4;
[1K-5; T1IK-6

TpynoeMKoCTh TUCIMIUIMHBI

5 3aueTHpIX equnnl, 180 akageMHUYEeCKUX 4acoB

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3embl (TEMBbI)

Tema 1. Conmepxanue npeanpHHAMATEIBCKON AESTEIBHOCTH.
Tema 2. OOBEKTHI, CyOBEKTHI U LIEIH MPEINPHHAMATEIBCTBA B
IpoIecCe  CEPBHCHOTO  OOCIYKHMBaHHS  MPEANPHITHI
TPAHCIOPTHOM Cepsbl.

Tema 3. I'ocynapcTBeHHas MOICPIKKA MPEATPUHIUMATEIECKON
JeSATEIbHOCTH.

Tema 4. UndpacTpyKkTypa MoAIepKKi CyOBEKTOB MaJIOTO U
CpeIHero MpeANpPHHIMATENBCTBA.

Tema 5. Manoe mpeanprHHAMATEIBECTBO M €r0 BHJIBI B TIpOLIECCe
CEPBUCHOTO OOCIY)XMBaHHsI MNPEANPHUATHH TPaHCIIOPTHOU
cepsl.

Tema 6. JloroBopHBIE OTHOMIICHUS B MPEANPUHAMATEIBCKOM
JeSTEILHOCTH.

Tema 7. Iopsimok mpoBeneHHs MPOBEPOK KOHTPOIHPYIOIIUMH
OpraHM3alusIMH  TPEANPUHUMATEIBCKOH  CTPYKTYpHl B
TpaHCHOPTHOI cdepe.

Tema 8. [IpeanpuHIMaTENbCKAS IS U €€ BBIOOD.

Tema 9. Opranu3zanus npeInpUHAMATENbCKOH AATEITbHOCTH U
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HaunmenoBanme JAUCHUITIIMHBI

OPT AHU3ALVA ITPEJITPUHUMATEJILCKOU
JAEATEJIBHOCTU B COEPE CEPBHUCA HA
TPAHCIIOPTE

IOPUHATHE YIPABICHUECKUX PpEUICHUH Ha  IpealpHUsITHH
cepBuca B  IIPOLIECCE€  CEPBUCHOTO  OOCIY)XMBaHHUS B
TpaHCHIOPTHOM cepe.

Tema 10. [ImanupoBanue MPEAITPUHUMATEIIBCKOU
JESTEIbHOCTH B IPOLIECCE  CEPBHCHOTO  OOCITY)KMBaHUS
OPEIIPUITUIA TPAHCIIOPTHOM CEpBI.

Tema 11. Hanoru, c6opbl, OTUUCIICHUS TTPEANPUHAMATEIHCKOM
CTPYKTYpBI B TPaHCHOPTHOM cepe.

Tema 12. [IlpeanmpuHuMaTenbckass TailHa B IpoLecce
IpeIIPUHUMATEIBCKON JeSTEbHOCTH B IIPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS NPEINPUITUNA TPAHCTIOPTHOH CeEpBI.

Tema 13. KoHkypeHmHMs ¥  KOHKYPEHTOCHOCOOHOCTH
IPEANPUHAMATENIBCKON CTPYKTYPBI M YCIYyr B TPaHCIOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHbBIE MPEUMYILECTBA
MpeANPUHUMATENBCKON CTPYKTYPHI B cepe TpaHCIIOPTa.

Tema 15. Mexanusmbl oOecredeHHUsl YCTOMYMBOCTH U
TJIATEKECITOCOOHOCTH B TIPOIIECCE CEPBUCHOTO OOCTY)KUBAHUS
MPEeANPUATHI TPaHCHOPTHOU chepbl.

Tema 16. Omnenka 3¢¢dEeKTHBHOCTH NPEANPUHUMATETHCKON
NEeSTeIbHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITY)KMBaHUS
MPEANPUATHI TPAHCTIOPTHOU CEpHI.

Tema 17. Pucku B mpomecce NPEeANPUHAMATEIHLCKOU
NEeSTeIbHOCTH B MPOLIECCE  CEPBHCHOTO  OOCITY)KMBaHUS
MPEANPUATHI TPAHCTIOPTHOM CEpHI.

Tema 18. Ornenka WHBECTHIIMOHHOW TMPHUBJICKATEIHLHOCTH
IpeIPUHUMATEILCKOM CTPYKTYPHI B chepe TpaHCIopTa.

Tema 19. IlpeanpuHumaTtenbckas CeThb W BHYTPUPUPMEHHOE
IpeIIPUHUMATEILCTBO Ha MPEANPUATUSIX CEPBUCA B Mpoliecce
CEpBHUCHOT0 00CTY)KHBaHUS B TPAHCHIOPTHOM cepe.

Tema 20. DKOHOMUYECKAs 0e3011acHOCTh
IpeIIPUHUMATEILCKOM e TeIbHOCTH B MPOIIECCE CEPBUCHOTO
00CTyKUBaHUS IPEIIPUITUIA TPAHCTIOPTHOM CephI.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEIIPUHUMATEIbCKOM
NEeSTeIbHOCTH B IPOIECCE CEPBUCHOTO  OOCIY>KHBAHUS
OPEeIIPUITUI TPAHCTIOPTHOU chephl.

Tema 22. KynapTypa mnpeanpuHUMAaTeNbCTBA B MPOLIECCE
CEPBUCHOTO OOCTYXMBaHUS MPEINPHUITHA TPaHCIOPTHOM

cepsl.

®opma IIPOMEKYTOUYHOU
aTTeCTalMy I0 UTOTaM OCBOCHMS
JUCLUILINHEI

3ayer - 4 cemecTp, 3a4eT C OLIEHKOH - 5 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HammenoBanme JAUCHUITIIMHBI

OKOHOMUMKA TPY A 1 9PTOHOMUKA

Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpaBnenHocTs IIPOrPaMMBbI

(npodrip) Cepauc B ctepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounast

Ilenu ocBOCHUS TUCITUTIIIMHBI

HeﬂﬂMI/I OCBOCHHA OUCHUITIIMHBI «DKOHOMHKA pyaa u
SPrOHOMHUKa»  SBJAIOTCS  (OPMHpPOBAHHE Yy  CTYIEHTOB
TEOPETUYECKMX OCHOB, IIPAKTHUYECKUX (GOPM M METOJOB
IMPUHATHA TIJIAHOBBIX W YIIPABJICHYCCKUX peHIeHI/Iﬁ Ha OCHOBE
HCIIOJIb30BaHUA COBPEMCHHBLIX HAYYHBIX W IMPAKTUYCCKUX
3HaHMM 10 OCHOBAM 3KOHOMMKH Tpyza: 00 acnekTax TPyJIOBBIX
OTHOIIEHHH B TPYIOBOM KOJIJIEKTUBE U B OOIIECTBE B 1IEJIOM, 00
O0COOEHHOCTSIX OpraHU3alMU CEPBUCHOM IeATENbHOCTH B cepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSX, crocobax u
CpeAcTBax pemeHus mpodieM B cdepe SKOHOMHUKH Tpyda U

SPrOHOMHKH B  TIpoIlecce  OpTraHu3alliii  CEPBHCHOU
NEeSTeTbHOCTH Ha  TPAHCIOPTE;, YMEHHUH  OCYIIECTBIIATH
KOHTPOJIb ~ KadecTBa  TIpollecca  CEpBHCa,  IapaMeTpoB
TEXHOJIOTUYECKUX  TPOIIECCOB, HCIHOJB3YyEMBIX  PECYPCOB;
YMEHUE TPUMEHSATh IIOJNydCHHbIE 3HaHUS B  00JacTH
OpraHW3alliil  CEPBUCHOW JIEATEIFHOCTH HA TPAHCIOPTE;

npuoOpeTeHrue YMEHUI MPUMEHATh MOJydyeHHbIE 3HAHUS B
00JaCTH KOHOMHKHU TPyJAa U 3PTOHOMHKH B IpoIiecce
OpraHu3aliK CEPBUCHON ACSITEILHOCTH Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

5 cemectp

HaunmenoBanue yactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTAHA

O0s13arenbHast 4acTh
brnok b1. «luctunauael (MOTYIH )»

Komnerenuuu o6y4aromierocs,
(dbopMupyembIe B pe3yibTaTe
OCBOEHUS AUCLUILTUHBI

VYK-8; OIIK-5; OIIK-7; I1K-3; I1IK-6

TpynoeMKOCTh TUCITUTUIUHBI

6 3aueTHBIX enuHuUL, 216 akageMHUYEeCKHX 4acoB

Conepxanue JMCIUTITHHBI.
OcHoBHBIE pa3enbl (TEMBbI)

Tema 1. [losBnenue u pa3BuTHE HAyKU O TPY/IE.
Tema 2. [onsTHs O TPYAE U €T0 PAa3HOBUIHOCTSIX.
Tema 3. Tpyn xak ¢akTop mpOU3BOICTBA.

Tema 4. [IlpousBoautenbHOCTh Tpyaa U (akTOpoB
IPOM3BOJICTBA.

Tema 5. [lonsTHe ppIHKA TpyAA.

Tema 6. J[lemorpaduueckas ocHOBa (OpMHUpPOBAaHUS U

(YHKIIMOHUPOBAHUS PBIHKA TPY/a.

Tema 7. 3ansTOCTh HaceneHus U Oe3paboTHUIa.

Tema 8. 'ocynapcTBeHHas MOJIUTUKA B 00JIACTH 3aHATOCTH.
Tema 9. [lonsaTHs opranu3anuu Tpyaa B cepe cepBuca Ha
TpaHCHOPTE.

Tema 10. OcobeHHOCTH HayYHOI OpraHu3alMy Tpy/Ia.

Tema 11. DnemeHTHI U GOPMBI OPraHU3ALUM TPY/IA.

Tema 12. HopmupoBanue Tpyaa.

Tema 13. CymHOCTh, conepxanue U (QpyHKIUU 3apabOTHOU
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HammenoBanme JAUCHUITIIMHBI

OKOHOMUMKA TPYIA 1 9PTOHOMUKA

IUIaThI.
Tema 14. Opranuzanus onjiaTel TpyJa Ha MaKpOypOBHE.

Tema 15, Opranuzanus omiaTel M MaTepUAIBHOTO
CTUMYJIMpPOBaHUs Tpyda Ha NpPEeIOpUsITHUH CepBUCa Ha
TpaHCIIOPTE.

Tema 16. IlmanmpoBaHume Tpyna Ha MPEANPHITAN Ha
OPEeIIpPUSITUH CEPBHCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 3pTOHOMMKH.

Tema 18. TspkecTh Tpy/a Ha MPEIIPUATHSIX CEPBUCA HA
TpaHCIIOPTE.

Tema 19. Jlunamuka paboOTOCIOCOOHOCTH H MmpobieMa
YTOMJICHHS Ha MIPEANIPUATUSIX CEpBHCA HA TPAHCIIOPTE.

Tema 20. Dpronomudeckue TpeOOBAHUS HA MPEITPUATHIX
CEepBHCa Ha TPAHCIIOPTE.

Tema 21. TIpoekTupoBaHHE PallMOHAIBHBIX PEKUMOB TPyAa U
OT/IbIXa Ha NMPEANPUATUU CEPBHCA HA TPAHCIIOPTE.

dopma MIPOMEKYTOUHOU
aTTECTal[My IO UTOraM OCBOCHHMS
JUCIUTIIUHBI

DK3aMeH - 5 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumeHoBaHue TUCHUIIIMHBL MAPKETHWHI'
Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpaBnenHocTs IIPOrPaMMBbI CepBic B chepe TPaHCIOPTA
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
HemsmMu  ocBOEHWsT  OUCHMIUIMHBI  «MapKeTHHT»

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

SBIISIIOTCS. (DOPMUPOBAHUE Y CTYICHTOB TEOPETHUECKUX 3HAHUH
00 OCHOBax M CYIIHOCTH MAapKETHUHIa, TEOPUM M NPAKTHKU
COBPEMEHHOTO MAapKETHHIOBOTO MEXaHU3Ma, O3HAKOMIIEHHE C
CoJIepKaHUEM U HapaBJIECHUSIMU MapKETUHTOBBIX
UCCIIEJIOBaHUM, NpUOOpETEeHHE YMEHHM M NPaKTHUECKUX
HABBIKOB IMPUMEHEHUS METOJO0JIOTUYECKOIO0 HHCTPYMEHTapHUsl
TEXHOJIOTUU TMPOBEIECHUS MAapKETUHTOBBIX HCCIIEOBaHUN B
00JacTH MCCIEeOBaHMs phIHKA, MOTpeOuTeNell, KOHKYPEHTOB,
OIICHKU COOCTBEHHOTO MOTEHIIMasa NPEANPUITHSI.

Cemectp (kypc), B (Ha) KOTOpOM
HU3y4YaeTcs JUCIUIUIMHA

5 cemectp

HaunmenoBanue yactu (60Ka)
OIIOII BO, k k0TOpO¥ OTHOCHUTCSA
JTUCLIMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/luctmmmuasr (MOTyiH )»

Kommnerenmu oOyvarorerocs,
dhopmMupyembIe B pe3ysibTaTe
OCBOCHHMS TUCITUTUIMHBI (MOTYJIS)

VYK-2; OIIK-4; I1K-4; TIK-5

TpynoeMKoCTh TUCIMIUIUHBI

3 3adeTHBIX equHuIb], 108 akageMuyecKrux 4acoB

Coneprxanue JIACIMTUTAHBIL.
OcHoBHbIE pa3enbl (TEMBbI)

Tema 1. OcHoBHbIe mTOHATHS MapkeTuHra. Cnernuduka
MapKEeTHHra Ha TPAHCIOPTE.

Tema 2. KoHKypeHTOCTIOCOOHOCTh M KayeCTBO TPAHCHOPTHBIX
YCIIYT.

Tema 3. IlleHoBas mOJWTHKA TPEANPUATHA CEpBHCA Ha
TpaHCIIOpTE. YINpaBICHUE MAPKETUHIOM Ha MPEANPUSTUU
CEepBHCa Ha TPAHCIIOPTE.

Tema 4. Crparternyeckoe IUIAaHUPOBAaHHE MAapKeTHHra Ha
OPEIIPUITUH CEPBUCA HA TPAHCTIOPTE.

Tema 5. HccnemoBaHue pbIHKa YCIYr W MPOTHO3UPOBAHUE
crpoca.

Tema 6. Opranuzanusi OpOJaXu IMEPEBO30OK U YCIYyr Ha
TpaHCIIOPTE.

Tema 7. Bromker u ouenka 3h(eKTUBHOCTH MapKETHHTOBOI
JEeSITeILHOCTH B cpepe yCIayr Ha TPAHCIIOPTE.

®opma IIPOMEKYTOUYHOU
aTTeCTalUy 10 UTOraM OCBOCHMS
JUCLUIIIUHBI

3ayer - 5 cemecTp
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HaunmenoBanme JAUCHUITIIMHBI

OPTAHM3ALINA U IUVTAHUPOBAHUE
I[TPOLUECCA OKA3AHUWA CEPBUCHBIX VCIIYT

HA TPAHCIIOPTE
Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrpPaMMBbI
(npodrip) Cepguc B cdepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

Hens muctumummabl «OpraHu3anys U IIaHHPOBAHHE
nporiecca OKa3aHus CEPBUCHBIX YCIYT HAa TPAHCIIOPTE» -
dbopMupoBaHe y 00YJArOIIUXCSI CUCTEMBI TEOPETHUECKHIX
3HAHHWHA ¥ TIPAKTHYECKUX HABBIKOB B 00JIACTH TUIAHUPOBAHUS U
OpTraHW3aIUH JACITeILHOCTH PEINPUSTHS CEPBUCA HA
TpaHCHIOPTE.

CemecTp (kypc), B (Ha) KOTOPOM
HU3Yy4YaeTcs AUCIUIUIMHA

6 cemectp

HaunmenoBanue vactu (6510Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCHMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «luctunauael (MOTyIH )»

Kommnerenmmu obydaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOCHHS JUCIUTUIAHBI

VK-1: YK-2; YK-3; YK-6; OIIK-1:; OIIK-2; OIIK-3; OIIK-4;
OIIK-5; OIIK-6; OIIK-7; ITK-1; ITK-2; TTK-3; TIK-4; IIK-5

TpynoeMKoCTh TUCIMIUIUHBI

6 3a4eTHBIX enuHuIL, 216 akageMHYEeCKHX 4acoB

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3enbl (TEMBbI)

Tema 1. Opranuzanusi U yhnpaBlIeHHE MPOIECCOM OKa3aHUs
YCIIYT.

Tema 2. OcHOBHBIE TPHUHIIUIIBI OpPraHM3AIlMK TpoIecca
OKa3aHUs YCIAyr U OOCIY)XKHMBaHHS Ha MNPEANPUATHIX cepbl
CEpBHCa Ha TPAHCIIOPTE.

Tema 3. TIpou3BoACTBEHHAs CTPYKTYypa MPEANPUSATUSI CEpPBHCA
Ha TPAHCIOPTE U THUIbI POU3BOJICTBA B 00CTYKUBAHUU.

Tema 4. Opranuzanus MPOU3BOJACTBEHHON HHQPPACTPYKTYPHI
npennpusTusi cepsl cepBuca Ha TPAHCHIOPTE.

Tema 5. Opranmzaumst obecriedeHHs] KauecTBa YCIYyr Ha
OPEeIIPUITHIX CepBHCA HA TPAHCIIOPTE.

Tema 6. KoHKypeHIIHsl HA COBpEMEHHOM PBIHKE YCIIYT.

Tema 7. KoHKYypeHTOCIIOCOOHOCTh MPEANPHUATHS CEpBHCA Ha
TpaHCIIOPTE.

Tema 8. Pucku npeanpusTs cepBuca Ha TPAHCIIOPTE.
Tema 9. TpynoBble pecypchl MNpeANpUATUS
OopraHu3anusi, MPOU3BOJUTEIBHOCTh M  OIUIaTa
pabOTHUKOB MPEANPUATHS CEPBUCA HA TPAHCIIOPTE.
Temal(. OCHOBBI TUTAHUPOBAHUS ACSITEIBHOCTU MPEAIPUSITHUS
CEpBHCA Ha TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPUGUPMEHHOIO IUIAHUPOBAHHUS
JESATENHOCTH NPEANIPUATHUS CEPBHUCA HA TPAHCIIOPTE.

Tema 12. IlnanupoBaHWe MapKETHHTa Ha NPEANPUATHU
CEpBHCA Ha TPAHCIIOPTE.

Tema 13. [InanupoBaHue NPOJABUIKEHHUS YCIYT M PEKIAMHOU
KOMITAaHUH Ha MPEANPUITHHI CEPBUCA HA TPAHCIIOPTE.

Tema 14. IlnanupoBaHWe WHBECTUIIMOHHON JEATEIHHOCTU

cepBuca,
Tpyna
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HaunmenoBanme JAUCHUITIIMHBI

OPTAHMU3ALNA U IINIAHUPOBAHUE
I[TPOLUECCA OKA3AHUWA CEPBUCHBIX VCIIYT
HA TPAHCIIOPTE

IPEIIPUITUH CEPBUCA HA TPAHCIIOPTE.
Tema 15. IlnanupoBanue oObemMa NPOU3BOACTBA U
peaM3anuy yciayr Ha NpeAnpusTuu cepBrca Ha TPaHCIIOPTE.
Tema 16. IlmanmpoBanme  MaTepUATLHO-TEXHUYECKOTO
obecrneyeHns Ha IPeIpUITUN CEpBUCA HAa TPAHCIIOPTE.

Tema 17. IInanupoBaHue NoTpeOHOCTH B IIEPCOHAJIE U CPEICTB
Ha OIIaTy TpyJla Ha IPEIIpUATUU CEpBUCA HAa TPAHCIIOPTE.
Tema 18. [1maHupoBaHue MU3IEPKEK MPEIIPUATHS CEpBUCA HA
TpaHCIIOPTE.

Tema 19. IlnmanupoBaHwe mNPUOBUTM W PEHTAOCIHFHOCTH
HpEeIIpUITHS CEpBUCA HA TPAHCIIOPTE.

Tema 20. ConeprkaHue v OpraHu3aius Ou3Hec-TIIaHUuPOBAHUS
Ha NPENpUATHN CEpBHUCA HA TPAHCIIOPTE.

Tema 21. Hay4Ho-TexHMYecKOe  IUIaHUpOBaHHWE  Ha
MPEeANpPUATHH CEPBHCA HA TPAHCIIOPTE.

Tema 22. ®uHAHCOBBIN TUTAH NPEANPHUATHS CEPBUCA Ha
TpaHCIIOPTE.

Tema 23. OcHOBBI OIOKETHOTO  IUTAHUPOBAHHUS  Ha
MPEeANpPUATHH CEPBHCA HA TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHU3aIMKM OE30MACHOTO OKa3aHMS yCIyT
Ha NPEeNPUATUSX CEpBUCA B TPAHCIIOPTHOM cdepe.

®dopma MPOMEKYTOUHO U
aTTecTalliy 10 UTOTaM OCBOEHUS
JUCLUILTAHBI

DK3aMeH - 6 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALIMOHHBIMH ITPOEKTAMHU 1
OPTAHU3AIMEN OBCITY XVUBAHUA

Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
[lenssMu  OCBOEHMSI  JMCHMILIAHBI «YmpasieHue

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

TYPUCTCKO-PEKPEAMOHHBIMU TMPOEKTAMU W OpraHu3aluen
0OCIy)KMBaHUS» SIBISIOTCS  (OPMUPOBAHHE Y CTY/ICHTOB
TEOPETUYECKUX OCHOB, MPAKTHUYECKUX HABBIKOB, MEXaHU3MOB
TYPUCTCKO-PEKPEAIMOHHOTO  MPOEKTUPOBAHUS  CEPBHUCHBIX
MPOIIECCOB; MPUOOpPETEHNE YMEHUW NPUMEHSThH TMOJTYyYCHHBIC
3HaHUS B MpPOLECCe NPOCKTUPOBAHUS U OpraHu3aluu
TYPUCTCKOM,  PEKPEAMOHHOW  NESITEJIbHOCTH,  YUYHUTHIBAs
pa3BUTHE HOBBIX HH(POPMAIMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHI MPU OPraHU3alu CEPBUCHBIX MPOILECCOB B
TYpPU3ME U peKpealuy Ha TPaHCIIOPTeE.

Cemectp (kypc), B (Ha) KOTOpOM
W3ydaeTcs AUCIUTUINHA

7 cemecTp

HaunmenoBanue yactu (610kKa)
OIIOII BO, x KOTOpo# OTHOCUTCSA
JTUCLMILTNHA

OO6s13aTenbHas 4yacThb
brok b1. «/luctmrmmuasr (MOTymH )»

Kommnerenmu oOydvarorerocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOCHHS JTUCIUIIINHEI

VK-1; YK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; TIK-1; T[IK-2; T[IK-4

TpynoeMKoCTh TUCIUIUIMHBI

5 3aueTHbIX equnnl, 180 akageMHYeCKUX 4acoB

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3enbl (TEMBbI)

Tema 1. IlpoekTupoBaHHE  TYPHUCTCKO-PEKpEallMOHHOM
JIeSITEIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpeanmoHHOE MPOCKTHPOBAaHUE U
00pa3oBaHUs peKpeallMOHHBIX PaHOHOB.
Tema 3. PecypcHblii mNOTEeHHHMAN B
JIESTEIbHOCTH Ha TPAHCIIOPTE.

Tema 4. TlonsiTue «Typusm» U TypucTckas cdepa.

Tema 5. Knaccudukainusi BUIOB TYpUCTCKON IEATEIHLHOCTH.

OTaIllbl

peKpearmoHHOM

Tema 6. IIpoexkTHpoBaHuME TYpPUCTCKOTO HPOAYKTa Ha
TPAHCIIOPTE.

Tema 7. KanpkynupoBaHHe TypHCTCKO-PEKPEALMOHHOTO
IIPOCKTA Ha TPAHCIIOPTE.

Tema 8. IloHsATHe pekpealiOHHOM JIeATeNbHOCTH Ha
TPaHCIIOPTE.

Tema 9. Cranmaptbl 0O0CTyXHBaHMS B TYpPUCTCKUX U
PEKPEALIMOHHBIX KOMILIEKCAX.

Tema 10.  KynabTypHO-HCTOpUYECKHE  pEKpealMOHHBIE
pECYpCHI.
Tema 11. IlpoekTupoBaHue 1II€HBI B  TYpPHCTCKO-

PEKpealMoHHOM cdepe Ha TpaHCIOPTe.
Tema 12. KauecTBO TypHUCTCKO-PEKPEALMOHHBIX TPEAIOKEHUN
Ha TPaHCIOPTE.
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HaunmenoBanme JAUCHUITIIMHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMU ITPOEKTAMU 1
OPT'AHM3AIIMEN OBCJIIYKUBAHUS

Tema 13. HHTepHET-IPOABIKEHUE TYPUCTCKO-
pEeKpealMOHHBIX IPOEKTOB U YCIYTI Ha TPAHCIIOPTE.

Tema 14. T'eomHpopManmuoOHHBIE TEXHOJOTHH TYPHCTCKO-
PEKpEaMOHHOTO MPOEKTUPOBAHUS.

Tema 15. OOcnyxuBaHue JoJed C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMM ~ 37I0pOBbsI  METOJJaMU  pEeKpealud  Ha
TPaHCIOPTE.

Tema 16. IIpoexTrpoBaHNEe aKTUBHOTO OT/AbIXa HA TPAHCIIOPTE.
Tema 17. YnpaBneHue napTHEpCKUMHU OTHOLIEHUSAMH B cdepe
TYPUCTCKO-PEKPEALUOHHOIO CEPBHUCA.

Tema 18. Obecnieuenme 6€30MACHOCTH TYPUCTCKIX OOBEKTOB.
Tema 19. [IpoekTupoBaHue peKpeallMOHHBIX IPOTpaMM Ha
TPaHCIOPTE.

Tema 20. Tunosorust TYpUCTCKUX KJIACTEPOB.

Tema 21. VYnopaBneHue  TYpHCTCKO-PEKPEAI[HOHHBIMU
MIPOEKTAMH.

dopma MIPOMEKYTOUHON
aTTeCTalMy 10 MUTOraM OCBOECHUS
JUCIUTIINHBI

DK3aMeH - 7 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

OU3NYECKAA KVIIBTYPA U CIIOPT

Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpaBnenHocTs IIPOrPaMMBbI

(npodrip) Cepauc B ctepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounast

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

enpro ocBoeHUs qucuuIHel «Pu3ndeckas KyabTypa U
CHOpT» SBJSIETCSl (PU3KYJIbTYpHOE 00pazoBaHuE OOy4aroUuxcs
NuE MO ICPKAHUS JOJI)KHOTO YpPOBHA (buzUecKoi
[OJTOTOBJICHHOCTH MO OOECMEYEHHUIO MOJTHOIEHHON COIMAIbHON
1 poheCCUOHATBHOM IeATETHHOCTH.

CemecTtp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUITIIIMHA

7 cemecTp

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOH OTHOCHUTCS
JMCIMILINHA

OO0s3aTenbHast 9acTh
brox b1. «luctunauael (MOTyIH )»

Kommnerenmmu oOydgarorerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILIIUHBI

YK-7

TpynoemMKoCTh AUCIUTUTHHBI

2 3a4eTHBIE €NMHUILIBI, {2 aKaJeMHUYECKHX Yaca

Conepxanne mucmuiuinael. | Tema 1. Jlerkas atiernka.
OcHOBHBIE pa3feibl (TEMbI) Tema 2. KoMriekcHbIe 3aHATHS.
®dopma MPOMEKYTOUHO U

aTTeCTallMy O UTOraM OCBOEHUS
JACLHHUILINHEI

3ader ¢ OIeHKOH - 7 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HBHMGHOBaHHCHHCHHHHHHH

OU3NYECKAA KVIIBTYPA U CIIOPT

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpaBnenHocTs mporpaMmsbl
(poub)

Cepauc B ctepe TpaHcopTa

KBanuduxanus BeITyCKHUKA

bakanasp

®opma o0ydeHus

Oo4YyHasda

:HGHHOCBOCHHﬂHHCHHHHHHH

Lenpto ocBoeHUss auCHMIUIMHBL — «DPU3nUecKas
KyIbTypa W  CHOPT» I  OOydaromuxcs Cc
OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBBSI M1 OCOOBIMH

00pa3oBaTEeIbHBIMU NOTPEOHOCTAMU SBIIAETCS
buskynpTypHoe  oOpa3zoBaHWe  OOydalImUXcs A
MO IepKaHUs JIOJDKHOTO YPOBHA ¢buznyeckoit

IIOATOTOBIIEHHOCTH 10 OOECIEUYEHHIO IOJIHOIIEHHOM
COIMAIBHON U MPOGECCUOHATHHOU
JIEATELHOCTH.

CemecTp, B KOTOPOM M3ydaeTcs
JUCHUIIIIMHA

7 cemectp

HaunmenoBanue yactu (60Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCHIMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «luctunauael (MOIYIH )

Kommnerenmu oOyvarorerocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOEHHS JTUCIUTUINHBI

YK-7

TpynoeMKoCTh TUCIUTUTMHBI

2 3a4eTHBIE €NMHUILIBI, {2 aKaJeMHUYECKHX Yaca

ConeprkaHue TUCIUILTHHEL.
OcHOBHBIE pa3zieybl (TEMBI)

Tema 1. OGmiepa3BuBarone GU3NIECKUE YIPAKHECHHUS.
Tema 2. O3n0poBUTENBHBIE (PUTHEC-TEXHOJIOTHH.

dopma MpOMEKYTOUHOU
aTTecTalliu M0 UTOTaM OCBOCHHS
JUCLUILTAHBI

3ader ¢ OIEHKOH - 7 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

TEXHUKO-D3KOHOMMWYECKOE
OBOCHOBAHUME MHBECTUIIMOHHBLIX U
NMHHOBAIIMOHHBIX TTPOEKTOB B CEPBUCE

Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Henstmu OCBOEHUS JUCITUTUIAHBI «TexHuko-
SKOHOMHUYECKOE 000CHOBaHME WHBECTUIIMOHHBIX "
MHHOBAIIMOHHBIX  IPOEKTOB B CEpPBUCE»  SBISIETCS

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

(opMHpPOBaHNE Y CTYAEHTOB CIIOCOOHOCTH U TOTOBHOCTH
IIPOU3BOJIUTH 000CHOBAaHUE YPPEKTUBHBIX YIIPABICHUECKUX
pELIeHNH, UCTIOb3ysl 3HAHMSI, YMEHHS] U HaBbIKU PUMEHEHUS
MaTeMaTH4eCKMX METOJ0OB M HSKOHOMHUYECKHMX pacderoB,
W3Yy4eHHE OCHOB TEOPUM HWHBECTUPOBAHUS Ha YypPOBHE
rocyznapcTBa 1 OTAEIbHOTO NPEANpPUATHS B COBPEMEHHBIX
YCIIOBUSIX, a TAK)K€ MPUBUTHE IPAKTUUECKHUX HABBHIKOB B
BBINIOJTHEHUHM  MPAKTUYECKUX  PacueToB MpPU  PELICHUH
KOHKPETHBIX ITPOU3BOJICTBEHHBIX 3a/1a4.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

7 cemectp

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCSA
JUCHMILTIHA

O06s13aTenbHas 4acThb
brox b1. «luctunauabl (MOTYIH )»

Kommnerenmuu oby4aromierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCLIUIIINHEI

VK-2; OIIK-5; [IK-6

TpynoeMKoCTh TUCIMIUIUHBI

3 3aueTHble equHULBI, 108 akameMHUUecKHX 4acoB

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3emsbl (TEMBbI)

Tema 1. IHHOBaIMKM ¥ MHBECTUIIMH:OKOHOMHYECKAs CYIIHOCTh
U BUJIBL.

Tema 2. ConepkaHue U OCHOBHBIE STalbl MHBECTULIMOHHOTO
mpolecca Ha TpaHCIOpTe,
TpaHCIIOPTE.

Tema 3. HMHHOBaLIMOHHBIC IMIPOCKTHLI B CCPBHUCC HA TPAHCIIOPTC
H MCTOAbI UX (1)I/IHaHCI/IpOBaHI/I$I.

Tema 4. JInCKOHTUpPOBAHUE U
OLIEHKAa CTOMMOCTH KallMTalla Ha TPAaHCIOPTE, B TOM YHCJIE Ha

B TOM H4YHCIC Ha BO3AYIIHOM

BO3YIIHOM TPAHCIIOPTC. I[eHe)KHBIe IIOTOKH
HWHBCCTHUIIMOHHOTO ITPOCKTA.

Tema 5. KpI/ITepI/II/I OLICHKHU WHBCCTUIITMOHHBIX u
WHHOBAlIUOHHBIX  ITPOCKTOB. CYIJ_IHOCTB u COACPIKAHUC
TEXHUKO - DKOHOMHYECKOIO0 OOOCHOBaHUS IMPOCKTa Ha

TPAHCIIOPTE, B TOM YUCJIC HA BO3AYIIIHOM TPAHCIIOPTC.

®opma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOEHUS
JUCHUIIINHBI

3auer ¢ oueHKoil - 7 cemectp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HammenoBanue JAUCHUITIIMHBI

YIIPABJIEHUE AKTUBAMU CEPBHCHbBIX
I[MPEAITPUATUN HA TPAHCIIOPTE

Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
[emssMu  OCBOEGHMS  AMCLMIUIMHBI  «YIIpaBJICHUE

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

AKTHBaMU CEPBUCHBIX IMPEANPUATHI HA TPAHCIIOPTE» SABIISIETCS
dopMUpOBaHHE Yy  CTYIEHTOB  TEOPETHMUECKHX  OCHOB,
OpaKTHUYEeCKUX (GOpPM U METOJIOB MPUHATUS IUIAHOBBIX U
YIOPABJIEHYECKMX pEUICHUH Ha OCHOBE  HCIIOJIb30BAHMS
COBPEMEHHBIX Hay4YHBIX M NPAKTHYECKUX 3HAHUHU IO
YIPABJICHUIO aKTUBAMH CEPBHUCHBIX MPEAIPUATUN HA
TPaHCIOPTE.

CemecTtp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

8 cemectp

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/luctumiiabl (MOTYIH )»

Kommnerenmu obydaromierocs,
dhopmupyembie B pe3ybTare
OCBOEHHS JTUCIATUINHBI

VYK-2; OIIK-2; OIIK-5; OIIK-6; [1K-2; I1K-4; TIK-5; I1IK-6

TpynoeMKOCTh TUCIUIUIUHBI

5 3aueTHBIX equnnl, 180 akameMHUYEeCKHUX YacoOB

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3emsbl (TEMBbI)

Tema 1. TloHATHE OCHOBHBIX W OOOpPOTHBIX aAKTHBOB
CEPBUCHBIX MPEANPHUATHI Ha TPaHCIIOPTE.

Tema 2. Knaccudukaiys OCHOBHBIX aKTHBOB CEpPBHUCHBIX
OpeIIpUITHI Ha TPAHCIIOPTE.

Tema 3. OcHOBHbIE (QYHKUUM M MPUHIUIBI YIpPaBICHUSI
AKTUBAMHU CEPBUCHBIX MPEANPUATHI Ha TPAHCIIOPTE.

Tema 4. Tlonsatue 00 UMYHIIECTBEHHOM a3pONOPTOBOM
KOMIUIEKCE B TPOIECCE  CEPBHCHOTO  OOCTYXUBaHUS
MPEANPUATHA TPAHCTIOPTHOM cephl.

Tema 5. OcHOBBI yIpaBleHHS aKTHBaMU B Ipoliecce

CEpBUCHOTO  OOCIY)KMBaHUS PEANPUATHA TPaHCIOPTHOM
ctepsl.

Tema 6. [IpaBoBoe OOecrieYeHUE OICHOYHOW JEATEILHOCTH B
nporecce  CEPBHCHOTO  OOCIHY)XUBAHHSI  HPEANPHITHN
TPAaHCHOPTHOM Cephl.

Tema 7. ®opMupoBaHHE OSKOHOMHUYECKOTO MEXaHHU3Ma

YIPABJICHUS 3€MENBHBIMU PECYPCAMU B IIPOLECCE CEPBUCHOIO
00CITy>)KUBaHUS MPEANPUATUIA TPAaHCHOPTHOH cepbl Ha OCHOBE
JaHHBIX TOCYIapCTBEHHOI'O KaJacTpa HEABUKUMOCTH.

Tema 8. Ponp u 3HayeHHWe 30HUPOBAHMS TEPPUTOPUH B
nporecce CEPBUCHOTO 00CITy’)KUBaHUS MPEAIPUATHI
TPaHCHOPTHOH cepsbl.

Tema 9. PeHTHBIE OTHOIIEHUS B TMPOLECCE CEPBUCHOTO
00CITy>)KUBaHUS NPEANPUATUN TPAHCTIOPTHOU CEpHI.

Tema 10. Peructpamuss mpaB Ha 3eMeNbHBIE YYacTKU U
00BEKTHl HEABMKUMOCTH B MPOILIECCE CEPBUCHOTO
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HammenoBanue JAUCHUITIIMHBI

YIIPABJIEHUE AKTUBAMU CEPBHCHbBIX
[MPEAIIPUATUN HA TPAHCIIOPTE

o0CITy>)KuBaHUS NPEANPHUATHNA TPAHCTIOPTHOH chepbl.

Tema 11. OcHOBBI OIlEHKM aKTUBOB W OW3HEca B Ipoliecce
CEpBUCHOIO  OOCIYXMBaHUS MPEANPUATUI  TPaHCIOPTHOU
cdepsl.

Tema 12. OneHka akTHBOB a’pOIOPTOBOrO KOMILIEKCA Ha
OCHOBE JIOXOJHOI'0 MOJIX0a.

Tema 13. OmeHka akTHBOB a’pOIOPTOBOrO KOMIUIEKCA Ha
OCHOBE CPaBHUTEIBHOIO (PHIHOYHOI0) MOIXO0MA.

Tema 14. OueHka axkTHUBOB a’pOIOPTOBOrO KOMILIEKCA Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPAaTHOTO) MOAX0/a.

Tema 15. DddekTHBHOCTE TOCYIApCTBEHHOTO KajaacTpa
HEJBI)KMMOCTH B TIPOLIECCE CEPBHUCHOTO  OOCTYXUBaHUS
OpEeIIpUITUI TPAaHCIIOPTHOH cdepbl. DKkonoruueckue GakTopsl
B OLIEHKE 3€MeJIb, IPUJIETAONINX K TEPPUTOPUH a3POTIOPTOB.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 MUTOraM OCBOECHUS
JUCIUTIINHBI

3ager c o1eHKOH - 8 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

VIIPABJIEHUE IIPEAIIPUATUAMU CEPBUCA

HaumenoBaHnue TuCHUILINHBI HA TPAHCIIOPTE
Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrpamMMBbl

P porp Cepauc B ctepe TpaHcmopTa
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast

HemssMu  ocBOECHMSA JUCLHUIIIMHBL  «YTPaBJICHHUE

Ilenu ocBOCHUS AUCITUTIIMHBI

NPENPUATHSIMH CEPBHCA HA TPAHCIIOPTE» SBIISIOTCS CHCTEMA
3HaHMM B OOJIaCTU yIpaBieHMs NPEINpPUATHIMU cepBHUca, 00
OKOHOMHUYECKUX  aCTEKTax  YHpPaBJICHHUS  MPEANPHATHIMU
CEpBHCA, O CTPYKTYpPE U MpOLiecce MPUHITHS PEIICHUS Ha
NPEANPUATHIX CEpBUCA, O CHUCTEME TMPOTHO3MPOBAHUS U
TUTAHUPOBAHUS JCATEIBHOCTH Ha TIPEANIPHATHSAX CEpBHCa, 00
YIIPaBICHUN U3JCPKKAMH B  JESITEIHHOCTH TPEANPHUITHS
cepBHca, 00 YNpaBJIE€HUU MPOU3BOJICTBEHHBIM IPOIIECCOM Ha
NPEeaNpUATAIX CepBUCa, a TakkKe 00  YIpaBICHUHU
OpraHu3anueil TEeXHUYECKOTO, MaTepHalbHOTO, TPYAOBOIO
obecrnieyeHus TPEIIPUSTHHA cepBuca, yIIpaBIICHUH
o0OecrieueHMEM KayecTBa Ha MPENNpUATHIAX CepBHca Ha
TpaHcHopTe; (OPMUPOBAHME YMEHUM  CaMOCTOSTEIBHOTO
UCIOJIb30BaHUS (OPM U METOJOB IIPUHATHS IIJIAHOBBIX U
YIPABIECHYECKUX pelLeHui s obecrnieueHusI
I[eJICHANpPaBICHHOTO ¥ A()PEeKTUBHOrO  BO3ACUCTBHUS  Ha
(YHKIMOHUPOBAHUE U Pa3BUTHE NPEANPHUATUN cepBUCA HA
TPAaHCIOPTE, CTAHOBJIEHUE HABBIKOB B 00JIACTH YIIPABICHHUS
NeSTeIbHOCTBIO MIPEAIPUATHIA CEpBUCA, a TAKKE OBJIA/ICHUE
CTyZIeHTaMH (JOPMaMHU U METOJaMH CaMOCTOSATEIILHOTO
yIiIyOJeHHUs U COBEPLICHCTBOBAHUS 3HAHUU 1O JTAHHOM
JMCLUIUIMHE.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTAHA

2, 3, 4 cemecTphl

HaumenoBanue dactu (610Ka)
OIIOII BO, k KOTOpOil OTHOCUTCS
JTUCIUILTAHA

Yacts, popMupyemasi ydacTHUKaMH 00pa30BaTEIbHBIX
OTHOIIEHUI
brok 1. JlucuuruinHel (MOTyIIH)

Komnerenuuu oOyuarorierocs,
dbopmMupyemMbIe B pe3yibTare
OCBOCHUS AUCIUTUITHHBI

VYK-2; I[1K-2; TIK-3; I1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIMIIUHBI

10 3aueTHbIX eaunul, 360 akageMUYECKUX YaCOB

Conepxanue JIMCITUTITHHBI.
OcHoBHBIE pa3iembl (TEMBbI)

Tema 1. MecTo 1 poJib OpraHu3alu cepBrca B 001IecTBe
Tema 2. CtpykTypa u npouecc NpUHATHS PELICHHs Ha
OPENPUATHIX CEPBUCHOTO OOCITY’)KUBAaHUS B TPAHCIIOPTHOM

cepe.
Tema 3. OpraHu3anuoOHHBIC  CTPYKTYPBI  YIIPaBIICHUS
NPEANPUATHEM CEPBUCHOTO OOCTY)XMBAHHUS B TPAHCIOPTHOMN
cepe.
Tema 4. Meronsl  ymnpaBicHHs, TNPUMCHSIEMbICe  Ha

NPEANPUATHIX CEPBUCHOTO OOCTY)KUBAaHUSI B TPAHCIIOPTHOM
cepe.
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HaunmenoBanme JAUCHUITIIMHBI

VIIPABJIEHUE TIPEAIPUATHAMU CEPBUCA
HA TPAHCIIOPTE

Tema 5. Cucrema mpOrHO3MPOBAaHUS U IUIAHUPOBAHUS
JESITEIbHOCTH Ha MPEANPUATUAX CEPBUCHOIO OOCIYKMBaHUS B
TpaHCHIOPTHOH cepe.

Tema 6. VYmpaBneHue u3AEpKKaMHU B JICATEIBHOCTH
OPEIIPUITUSL CEPBUCHOTO OOCITY)KMBaHHMsSI B TPaHCIOPTHOM
cepe.

Tema 7. YnpaBieHue 0oCHOBHBIMU U OOOPOTHBIMU CPEACTBAMHU
OPEIIPUITUST CEPBUCHOTO OOCIY)KHBAaHUS B TPAHCHOPTHOMU
cdepe.

Tema 8. VYmnpaBieHne MapKETHHIOM Ha TPEIIPUATHSIX
CEPBUCHOTO OOCITY>KUBaHUsI B TPAHCTIIOPTHOM cepe.

Tema 9. VYmnpaieHue NPOU3BOACTBEHHBIM IIPOIECCOM Ha
OPEIIPUITUSIX CEPBUCHOTO OOCIYKHMBAHUS B TPaHCIOPTHOM
chepe

Tema 10. IloaroToBka MPOW3BOJICTBA HOBOW MPOAYKIHH W
yCIyr Ha TMPEANpUSATHUSX CEPBUCHOTO OOCIY)XKHBaHHUS B
TpaHCTIOPTHOH cepe.

Tema 11. Tumel nIpou3BOACTB Ha MPEINPUATUAX CEPBUCHOTO
00cyXUBaHUs B TPAHCIIOPTHOM cdepe.

Tema 12. IleHooOpa3oBaHwe Ha TPEINPHUITHH CEPBHUCHOTO
00CITy>)KMBaHUS B TPAHCIIOPTHOH cepe.

Tema 13. VYmpaBineHue opraHuzamnueil  TEXHUYECKOTO,
MaTepHalbHOIO, TPYJOBOrO  OOEcledyeHus MpearnpUaTuil
CEPBUCHOTO OOCITYy>KMUBaHUsI B TPAHCTIOPTHOM cepe.

Tema 14. VYmopaiaenue oOecrnieueHHMEM KadecTBa  Ha
HPEINPUATHIX CEPBUCHOTO 0OCTYKMBAHUS B TPAHCIIOPTHOM

cdepe.

dopma MPOMEKYTOUYHON
aTTecTalliy MO UTOTaM OCBOCHHUS
JUCLUILTAHBI

3ader - 2 cemecTp, 3a4eT C OIEHKOH - 3 ceMecTp, K3aMeH - 4
ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

CEPBUCHA AEATEJIBHOCTD HA

TPAHCIIOPTE
Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI CepBic B chepe TPaHCIIOPTA
(mpoduns)
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
HenstMmu ~ ocBOEHUS  JTUCLUIUIMHBI «CepBucHas
NeSTeIbHOCTh Ha TPAHCIOPTE» SBJISIOTCSA: NpPUOOpETeHHe

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

3HaHMM B 00JacTU CEPBHUCHOM IeATENbHOCTH; (POPMUPOBAHUE
YMEHUS pelaTh TEOPETUUYECKUE W MPAKTUIYECKUE 3a/1a4H B
CEpBUCHOM JEATEIBHOCTH; CTAHOBJIICHUE HAaBHIKOB B
npodeccuoHanbHOM eATeNbHOCTH B cepe cepBuca Ha
TPaHCIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
N3Yy4acTCd AUCHUILIIMHA

3, 4 cemecTphI

HaumenoBanue yactu (610Ka)
OIIOII BO, k k0TOpO¥ OTHOCHUTCSA
JTUCLIMILTNHA

YacTts, hopmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX
OTHONIECHUI
brnox 1. Jlucuurinabl (MOTyIH)

Kommnerenmmu oOyuaromerocs,
(hopMHUpyeMBbIC B pE3YJIbTATE
OCBOCHHS TUCIIATITHHBI

VK-1; VK-3; YK-5; VK-8; I1K-1; [T1K-2; [1K-3; I1K-4; I[IK-5

TpynoeMKoOCTh TUCIUTUTUHBI

10 3averHBIX equHHUI, 360 akageMHUUECKHX YACOB

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3/emsbl (TEMBbI)

Tema 1. Beenenne B qucturiuny. OOIue MOHATHS CEPBUCHON
JeSITENIbHOCTH.

Tema 2. Opranuzamnus
TpaHCIIOPTE.

Tema 3. OOcinyxuBaHHe TYPUCTOB HAa TPAHCIIOPTE.

Tema 4. KagpoBas moiauTuka MpeanpusaTHs cepBuca B cdepe
TpaHCIIOPTA.

Tema 5. Omnata Tpy#a Ha NpeNpuUATHH cepBUca B cdepe
TpaHCIOPTA.

Tema 6. MoTuBamus nepcoHalia Ha MPEANPHUSITHH CEpBHUCA B
cdepe TpaHCTIOpTAa.

Tema 7. BosHukHOBeHHWE KOHQIMKTHBIX CUTyallUd Ha
OpEeIIpUsITUH CcepBUCa U Ha OOpTy BO3AYLUIHOTO CyAa U B
aBUAKOMIIaHUMU.

Tema 8. ®opmupoBanue cebecTOMMOCTH YCIyr B cdepe
TpaHCIIOPTA.

Tema 9. Crpareru u METOIbI 1IEHOOOPA30BAHUS
IpeINpUsITUH cepBHca B cepe TpaHCTIoPTa.

Tema 10. IIpoBenenue uccienoBaHus IpeIOCTABIECHUS YCIYT B
cdepe TpaHCHIOpTA.

Tema 11. KnueHTsl ycnyr Ha TPaHCIIOPTHOM PBIHKE U PHIHKE
aBHAINEPEBO30K.

Tema 12. CermeHTans U MO3UIMOHUPOBAHKE YCIYT B cdepe
TPAHCIIOPTA U B aBUAKOMIIAHHMSIX.

Tema 13. CermeHranus pblHKa Ha TMPEANPUSTHH CEPBUCA B
cdhepe TpaHCHOpPTa, B TOM YHUCIE B cepe TPy30BBIX
aBHAINEPEBO30K.

06CJ'Iy)KI/IBaHI/I$I HaCCJICHHUA  Ha

Ha
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HaunmenoBanme JAUCHUITIIMHBI

CEPBUCHA AEATEJIBHOCTD HA
TPAHCIIOPTE

Tema 14. OcHoOBbl OW3HEC-IIJITAHUPOBAHUS B YIIPaBJICHUU
HermsIMM  TIOCTAaBOK Ha TPEANpPHUATHU CepBUCa B  cdepe
TpaHCIIOPTA.

Tema 15. VmpasieHue HensiMU IMOCTaBOK Ha HPEIIPUITHU
cepBuca B cepe TpaHCIopTa.

Tema 16. Texnosorusi Ou3HEeC-IIIaHUPOBaHUS B chepe cepBuca
B c(hepe TpaHcnopra.

Tema 17. OxBar pbIHKa JUIsl IPEAOCTABICHUS CepBUCa B cdepe
TpaHCIIOPTA.

Tema 18. Crpareruu opraHuzaiii OKazaHUs yciayr B cdepe
TpPaHCIIOPTa, B TOM YHCJIE B AaBUAKOMITaHUU.

Tema 19. IlpoexTHpoBaHWe BHIOB YCIYr TPAHCIOPTHOMN
KOMIIaHUH, B TOM YMCJI€ B aBUAKOMITaHUU.

Tema 20. OO0cmyXxuBaHUe MACCAXKUPOB,
KJIMEHTOOPUEHTUPOBAHHOCTD B c(epe TpaHCIoPTa.

Tema 21. KoHTponb KadecTBa cepBHCAa B TPAHCIOPTHOM
KOMIIaHUH, B TOM YHCJI€ B aBUAKOMITaHUU.

Tema 22. bBe3omacHOCTh CEpBUCHOTO OOCIY)KHBaHUS B cdepe
TpaHCIIOPTA.

Tema 23. CepBrcHas IeATeIBHOCTE B chepe TpaHCTopTa.

Tema 24. OCHOBBI IPOTHO3UPOBAHUS CEPBUCHOM JEATEIBHOCTH
B cdepe TpaHCIopTa.

Tema 25. Pexnamubie ctpaterum B cdepe cepBuca Ha
TpaHCIIOPTE.

Tema 26. OueHka KOHKYPEHTOCHOCOOHOCTH yCiyr B cdepe
TpaHCIIOPTA.

Tema 27. KoMmMyHHKaluu Ha TIPEANPUATAN cepBUca B cepe
TpaHCIIOPTA.

Tema 28. PazpaboTrka OpeHIa CEpBHCHBIX YCIYI B
aBUAKOMIIaHUMU.

Tema 29. MapkeTuHroBoe MO3UIIMOHUPOBAHUE CEPBUCHOM
YCIyTU a3pONOPTOBOTO KOMILIEKCA.

Tema 30. CepBucHble HEaBUAITMOHHBIE YCIYTU B JACSITEILHOCTH
a’pOTNIOPTOBOTO KOMILIEKCA.

Tema 31. Ilporpamm JIOSJIBHOCTH JJisi Pa3BHTHS B cdepe
TpaHCIIOPTA.

Tema 32. Ilpomeccsl ympaBlieHUs,  OpraHU3alMOHHAS
CTPYKTypa M MPOU3BOJCTBEHHBI MEHEIKMEHT CEPBUCHOTO
OPEIIpUITHS Ha TPAHCIIOPTE.

Tema 33. Baxneilime pa3HOBHJIHOCTH  COLMAJIBHOTO
MEHEIKMEHTa Ha CEPBUCHOM NPEANPUATHN HA TPAHCIIOPTE.
Tema 34. IIpaBoBble OCHOBBI TPAHCIIOPTHOTO 0OECIIEUCHHMS.
Tema 35. MuHpopmannoHHOE COMPOBOXKIACHUE CEPBUCHBIX
yCIIyT C IPUMEHEHUEM UHTEPHET-TEXHOJIOTUH.

Tema 36. TpancnopTHoe OOCIy)KMBaHHE HACEJIEHHUS IO
mporpaMMaM KOMOMHHPOBAHHBIX TYPOB.

Tema 37. YnpasieHue noBefeHueM NOTpeOUTENeH Ha phIHKE
TPaHCHOPTHBIX YCIYT.

®opma MIPOMEKYTOUHOU
aTTeCTaly II0 UTOTaM OCBOEHUs

DK3aMeH - 3 ceMecTp, 9K3aMeH - 4 ceMecTp, KypcoBas padoTa -
4 cemecTtp
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HaunmenoBanme JAUCHUITIIMHBI

CEPBUCHA AEATEJIBHOCTD HA
TPAHCIIOPTE

JUCIHUITIIMHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

[ICUXOJIOTHA 1 COLUOJIOruA
YIPABJIEHUA CEPBUCHOU
HNEATEJIBHOCTBIO B TPAHCIIOPTHON C®EPE

Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Henssmu  ocBoenust  aucuumuiuHbel  «[lcuxomorus u
COLIMOJIOTHSl  YNPAaBIEHUS CEPBHCHOM  JI€ATENbHOCTHIO B

Ilenu ocBOCHUS AUCITUTIIMHBI

TPAaHCIIOPTHOM cepey» SIBISI0TCA: (POPMUPOBAHHUE Y CTYACHTOB
TEOPETHUYECKHX OCHOB, TPAKTHUYECKUX (OpM U METOJOB
NPUHATHS TUTAHOBBIX M YIIPABJICHYECKUX PEIICHWH Ha OCHOBE
UCTIOJIb30BaHUSI COBPEMEHHBIX HAyYHBIX W MPAKTUYECKUX
3HAaHMM IO COLIMOJIOTUU M TICUXOJIOTMH YIIPABJIEHUS B CEPBUCE;
O3HAKOMJICHWE  CTYIE€HTOB C  OCHOBHBIMH  TEOPHSIMH
yrpaBJeHus; OPMUPOBAHUE Y CTYAECHTOB 3HAHUI O YEIOBEKE,
€ro CYIIHOCTH YIPaBICHUYECKON JeATEIbHOCTH, METOJax u

dopmax  ympaBlIeHHs;  M3Y4YCHHE  MecTa U poiu
YIPABJICHUYECKOW ACSITEIPHOCTA B TpodeccuoHambHOM padoTe
CTICIUAINCTOB  CEPBHCA;  OCBOCHHUE  METOJIOJOTHYECKHX

MOJAXOJOB K W3YyYEHUIO JIMYHOCTH OOBEKTa W CyOBeKTa
ynpaiieHus; GopMUpOBaHUE 0a30BBIX MPEACTaBICHUN 00
WHAMBUIYATBHBIX (DU3HOJOTHYCCKHUX, COIUATBHBIX U
MICUXOJOTHYECKUX OCOOEHHOCTX YeI0OBEKa.

Cemectp (Kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCIUIUINHA

4, 5 ceMecTpsl

HaunmenoBanue yactu (00Ka)
OIIOII BO, xk KOTOpO# OTHOCUTCSA
JTUCLMILTAHA

Yacts, popMupyemasi yqacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUM
broxk 1. JIucuurimuasr (MOTyIn)

Komnerenuuu oOyuarornierocs,
(dbopmMupyembie B pe3yabTaTe
OCBOCHUS AUCLIUTUTHHBI

VK-6; I1K-1; TIK-3

TpynoeMKoOCTh TUCITUTUIUHBI

OO61as TpyI0eMKOCTh AUCHUIUIMHBI COCTABIISIET 6 3aU€THBIX
ennHul, 216 akageMHUYeCKUX 4acoB

Conepxanue JIMCIUTITHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. OObekr, mnpeaMeT U 33ha4d ICHUXOJOTHMH U
COLMOJIOTUM  YIpPaBJICHUS Ha TMPEONPHITHU CepBUCAa Ha
TPaHCIIOPTE.

Tema 2. Wcropusi CTaHOBIIEHUSI U Pa3BUTHUS YINPaBIEHUYECKOU
MBICJTH.

Tema 3. B3aumopneiicTBue JNMYHOCTH M TPYNIBl B CHUCTEMax
yTIpaBJIEHUs Ha NPENPUATHH CEpBHCA HAa TPAHCIIOPTE.

Tema 4. I'pynnoBas nesTeIbHOCTh B CHCTEMax YIpaBJICHUs HA
OpEINpUATHH CepBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHU3allMyd U TPUHIMIIBL YIIPaBJICHUS
UMH Ha TPAHCIIOPTE.

Tema 6. PykoBOJICTBO M JIMAEPCTBO B CTPYKTYpPax yIpaBJICHUS
Ha MPeINpUATHH CepBHCa Ha TPAHCHIOPTE.

Tema 7. DQQeKTUBHOCTH ¥  KOHKYPEHTOCIIOCOOHOCTb

COBpPEMEHHBIX OpraHu3alMi Ha TPAHCIIOPTE.
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HaunmenoBanme JAUCHUITIIMHBI

[ICUXOJIOI'UA 1 COLUOJIOI A
fVIIP[\I3JIEJﬂIi§I(3I3PISIICHH()E1
JNEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

Tema 8. OpranuzammoHHas KylIbTypa KakK COI[HAJIBHO-
IICUXOJIOTMYecKas MpoliemMa Ha MpeanpHUsITHH CcepBUCAa Ha

TPaHCIIOPTE.
Tema 9. CoumaabHO-IICUX0JIOTHYECKIE 0COOEHHOCTH
VIpaBJICHNUSA IIEPCOHAJIOM Ha MPEANPUATHH CEpBHCa Ha
TPaHCIIOPTE.

Tema 10. ComumanbHO-TICHXOJOTHYECKHE OCHOBBI TPHHSATHUS
VIOPABJICHUECKUX PEIICHUH Ha MpPEeanpHusTAH CepBHCa Ha
TPaHCIIOPTE.

Tema 11. KoHIUKTHI B yIpaBJIeHUH U CIIOCOOBI UX pa3peleHus
Ha MIPEANPUATHH CEPBHUCA HA TPAHCIIOPTE.

Tema 12. ComumanbHas OTBETCTBEHHOCTh MEHEKepa Ha
MPEANPUATHH CEPBUCA HA TPAHCTIOPTE.

Tema 13. Meroauka COIMOJIOTUYECKOIO HCCIEIOBAHUS
COBPEMEHHBIX OpraHU3aIMil CepBUCa HA TPAHCIIOPTE.

Tema 14. Metoanka COIMAITLHO -TICHXOJIOTHYECKOTO
HCCTIE0OBaHUS YCIICITHON IeATeTbHOCTH MEHEDKepa Ha
MPEANPUITHN CEPBUCA HA TPAHCIIOPTE.

dopma MIPOMEKYTOUHOU
aTTeCTalUu 110 UTOTaM OCBOEHUS
JVCLIUILINHEI

3auer - 4 cemecTp, d9K3aMeH - 5 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

OPTAHU3ALINA CEPBUCA B ADPOIIOPTY U
HA BO3YIIHOM CYIHE

Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(npodrin) Cepguc B cdepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHHS Ounast

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

Henstmu ocBoenus nucuuiuinibl «OpraHu3anus cepBuca
B @pONOPTYy M HA BO3AYIIHOM CYAHE»  SBJISIOTCS:
npuoOpeTeHne 3HaHUN B 00JacTH OpraHU3allud CEpBHCHOMN
JEeSTEIbHOCTH B a3ponopry; (GopMHUpOBaHUE YMEHMs pelliaTh
TEOPETUYECKHE W MpaKTUYECKHE 3aJaud B CEpBUCE Ha
BO3JYLUIHOM  TPAHCIOPTE,  CTAHOBJIEHHWE  HAaBBIKOB B
npodeCCHOHAIBHONW  JCSITENbHOCTH B cdepe cepBUca Ha
tpancnopre. Co3l1aHWe CHUCTEMbl 3HAHUM O CEpBHCE Ha
BO3JYLUTHOM TpPaHCIOPTE, OCOOEHHOCTSIX M MPHHIMIAX €ro
opraHuszanum, o (axkTopax, BIMSIONIMX Ha Pa3BUTHE CEKTOpa
JOTIOTHUTEIBHBIX YCIIYT B YCIOBUSAX COBPEMEHHON SKOHOMUKH
C Y4€TOM MHHOBAlM{ B TEXHHUKE, TEXHOJOTHH, COLIUAIbHO-
SKOHOMMUECKOI cdepe u Ha BO3AYIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

6 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpO# OTHOCUTCSA
JTUCLMILTNHA

YacTtp, hopMupyeMasi ydaCTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUH
brox 1. JIlucuurmmuasr (MoTyn)

Komnerenmmu oOyuaromerocs,
(bopmupyemMbIe B pe3ylIbTaTe
OCBOCHHS TUCIIUTLIMHBI

VK-2; YK-4; T1K-1; T1K-3; I1K-4; I1K-5; TTK-6

TpynoeMKoCTh TUCIMIUIUHBI

7 3a4eTHBIX enuHuUll, 252 akageMUUeCKHX yaca

Conepxanue JIMCIUTITHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. OcHOBHBIC TEH/ICHIIMM HA COBPEMEHHOM aBHApPBIHKE.
Tema 2. CymHOCTP W pOJb CEpBHCAa HAa BO3AYLIHOM
TpaHCIIOPTE.

Tema 3. HopmaruBHo-mipaBoBass 0a3a, peryaupyromas
OpraHHM3alHIO CepBUCA Ha BO3IYIIHOM TPAaHCIIOPTE.

Tema 4. Ycnyru, npegocrapisieMble Maccaxupam B asporopry.
Tema 5. HeaBuanmoHHas cepBHCHas JESATEIBHOCTH B
a’3pormopry.

Tema 6. [IpaBoBbIE MEXaHU3MBI B3aHMOJICHCTBUS a3pONOPTa U
CEPBUCHOM KOMIIAHUH.

Tema 7. Ycmyru, mpenocraBiseMble Haccakupam Ha OopTy
BO3AYIIHOTO Cy[HA.

Tema 8. OpranuzallMOHHO-(YHKIIMOHAJIbHAS  CTPYKTYpa
aBUANpPEANPUATUS O MPOU3BOJACTBY U peAIN3aLUU YCIYT
naccakxupam.

Tema 9. Opranuzaimus  UHPOPMALMOHHO-CIPABOYHOTO
00CITy’)KHBaHUS NACCaKUPOB BO3IYLIHOTO TPAHCIOPTA.

Tema 10. OpraHuzanusi TNperoOCTaBICHUS YCIYr OCOOBIM
KaTeropusiM NaccaXMpoB.

Tema 11. BopTnuTanue, Kak BUJ CEPBUCHOTO OOCITYKUBaHUS

81




HaunmenoBanme JAUCHUITIIMHBI

OPTAHM3ALINA CEPBUCA B ADPOIIOPTY U
HA BO3YIIHOM CYIHE

Ha OOpTy BO3AYIIHOTO CyaHa U TpeOOBaHWSI K €ro
OpraHu3alyy.

Tema 12. ABuanuoHHBIE alIbSIHCHI, Kak ocobas Qopma
00CTyKUBaHUS TaCCAKUPOB.

Tema 13. [IpencTaBUTEIHCTBO aBUAKOMITAHHUH, KK JJIEMEHT
OKa3aHHUs CEPBUCHBIX YCIYT aBHANaccaxupam

Tema 14. PexnamanmonHasi paboTa, Kak 3J1€MEHT OpraHu3alun
Y OKa3aHUs CEPBUCHBIX YCIYI aBUAKOMIIAaHUEH.

Tema 15, Veayru, npenocraBiisieMble  MaccaXxupam
ABUAKOMIIAaHUSIMU — JIOYKOCT.

Tema 16. OOcnyxuBaHHE TIAaCCAKUPOB TIPU YaPTEPHOU
NEPEBO3KE U YCIYr'H JEeI0BOI aBUALINH.

Tema 17. MapKeTUHT OpraHU3alluy U OKa3aHUs CEPBUCHBIX
YCIIYT B TpaHCHOPTHOM cdepe.

Tema 18. CermeHTanus yciayr Ha pbIHKE B TPAHCIIOPTHOM
cdepe, B TOM YHCIIEe HA PHIHKE aBUANIEPEBO30K.

Tema 19. O6cnyxuBanue VIP-naccaxupoB Ha BO3AYIIHOM
TpaHCIIOPTE.

Tema 20. OcHoBHble TpeOOBaHMS K  TEpCOHAINY,
YYaCTBYIOIIEMY B 0OCTYKHMBAaHUU MAaCCAXUPOB HA BO3IYLIHOM
TpaHCIIOPTE.

®dopma MPOMEKYTOUHO U
aTTecTalliy MO UTOTaM OCBOEHUS
JUCLUILTAHBI

DK3aMeH - 6 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

NHAYCTPUA IT'OCTEIIPUMMCTBA B COEPE

TPAHCIIOPTA
Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
Henstmu OCBOGHHUS  JIUCLUIUIMHBI «Uupycrpust
roCTEIpUMMCTBA B cdepe  TpaHCHOpTa»  SBISIOTCA
dopMUpOBaHHE Yy  CTYIEHTOB  TEOPETHMUECKHX  OCHOB,

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

IpakTHYeCKUX (opM U METOAOB YOpaBiieHuss B cdepe
TOCTHHUYHOTO  XO3sicTBa.  JlucuumuimHa  CriocoOCTByeT
dbopMupoBaHHi0 3HaHUH 00 OCOOCHHOCTSIX OpraHu3aluu
FOCTUHUYHOTO  OM3HEeca,  TEXHOJOTUSX  TOCTHUHHYHOIO
xo3siictBa. PopMUpyeT HaBBIKM PabOTHl B KOHTAaKTHOM 30HE,
IpU B3aMMOJEHCTBUM C PA3IMYHBIMU CIYyKOaMH T'OCTHHHIIB,
3HAKOMHT C MH(OPMALMOHHBIMU TEXHOJIOTUSMU MPOIBUKECHUS
TOCTUHUYHBIX TPOJYKTOB, OLIEHKE KAaueCTBa I'OCTMHHYHBIX
yCIIyT, a TaKXkKe CTaHAapTaMH OOCITYXUBaHHS B FOCTHUHUYHBIX
KOMILIEKCaX.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

6 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpO# OTHOCUTCSA
JTUCLMILTNHA

YacTtp, hopMupyeMasi ydaCTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUH
brox 1. JIlucuurmmuasr (MoTyn)

Komnerenmmu oOyuaromerocs,
(bopmupyemMbIe B pe3ylIbTaTe
OCBOCHHS TUCIIUTLIMHBI

VK-4; I1K-1; TIK-3, I1K-4

TpynoeMKoCTh TUCIUIUIMHBI

10 3averHBIX equHuL, 360 akageMHYECKUX YACOB

Conepxanue JMCITUTITHHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. UnaycTpust rocTenpuuMCTBa.

Tema 2. PazBuTne uHIycTpun rocrenpuuMmcTtBa B Poccumu.
Tema 3. OpraHuzaldOHHBIE CTPYKTYpbl TOCTUHHUYHOI'O
X0351CTBa.

Tema 4. Cuctema ynpaBiieHUs] COBPEMEHHON TOCTUHULIEH.

Tema 5. OpraHuzanMoOHHO-yIpaBieHUYECKas  CTPYKTypa
MHUPOBOTO TOCTUHUYHOTO KOMILIEKCA.

Tema 6. Criertuduka pecTOpaHHOTO POU3BOICTBA.

Tema 7. OcoOeHHOCTM  OpraHM3allUd  MY3bIKAJIBHO-

pa3BIIeKATENbHBIX IPOI'PAMM B pECTOPAaHE M TOCTUHHUIIE.
Tema 8. CiryxeOHBIH ITHKET.

Tema O. OcobOeHHOCTH MEHEIKMEHTa B
rOCTENPUUMCTBA.

Tema 10. [InanupoBanue nmokaszarenei, XxapakTepU3YIOIIHX
TOCTUHUYHYIO JIEATEIBHOCTb.

Tema 11. IToTpeOuTen TOCTUHUYHBIX YCIYT.

Tema 12. PpiHOYHAs CerMeHTAallUs, MO3HIIMOHUPOBAHUE W
pa3paboTKa TOCTUHHYHBIX YCIYyI C Yy4eToM TpeboBaHUii
noTpeOuTeNs.

Tema 13. Pa3paboTka HOBOTO TOCTUHUYHOTO TIPOAYKTA.

Tema 14. VYnpaBneHue mepcoHAJOM B TOCTHHUYHOM

UH/yCTpUHU

83




HaunmenoBanme JAUCHUITIIMHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

KOMILJIEKCE.

Tema 15. Cranmmaptuzanus W cuctemMa cObITa  yCIyr
HOTPEOUTENAM TOCTUHUYHOTO TIPEIIPUSITHSL.

Tema 16. Pa3pemienne  KOH(PIUKTHBIX  CHUTyalud B
FOCTUHUYHOM KOMILJIEKCE.

Tema 17. OcobeHHOCTH CPEACTB pa3MEIIeHUs Ha TPAHCIIOPTE
Tema 18. Opranusaius OM3HEC-KOMMYHUKAIIMI TOCTHHIYHOTO
IPEIIPUSITHSL.

Tema 19. PenoBarus B HHIyCTPUN TOCTUHUYHOTO XO3SHCTBA.
Tema 20. YrpaBineHue MaJlbIMU OTEIISIMHU.

Tema 21. Pons OTA B pa3BUTHU TOCTUHUYHOW UHAYCTPHH.
Tewma 22. IHHOBaIIMOHHBIE TEXHOJIOTHU B COBPEMEHHOM OTEJIe.
Tema 23. KonuenTyanbHble OTEIH, TPAKTUYECKHE OCHOBBI
(yHKIIMOHUPOBAHMUSL.

Tema 24. llenoBo€ MO3UITMOHUPOBAHNE HA TOCTUHUYHBIX
MPEANPUATHSIX.

Tema 25. ®opmupoBaHue JOSUIBHOCTH B TOCTHHHYHOMN
HUHIYCTPUH.

Tema 26. ['ocymnapcTBeHHOE perynupoBaHue cepsl Typu3Ma u
rOCTENPUUMCTBA.

Tema 27. Cucrema MoATrOTOBKY KaAPOB JUTSI HHAYCTPHH
rocrenpuumcTBa B Poccun.

Tema 28. OcHOBHBIE HaAIpaBJICHHUS YKOJOTUUECKON TOJUTUKH
TOCTUHULIBL.

Tema 29. SPA-cepBuC B CTPYKType TOCTHHUYHBIX YCITYT.

Tema 30. OuieHKa Ka4eCcTBa TOCTUHUYHBIX YCITYT.

Tema 31. Cermentr MICE B cTpykType COBpPEMEHHOM
UHAYCTPUU TOCTETIPUUMCTBA.

Tema 32. UHTepHET-TEXHOJIOTUN TPOABHKEHUS TOCTUHUYHBIX

YCIIYT.

dopma MIPOMEKYTOUHOMU
aTTecTalliy M0 UTOTaM OCBOCHUS
JUCHUILTAHBI

DK3aMeH - 6 ceMecTp, KypcoBasi paboTa - 6 cemectp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HammenoBanue JAUCHUITIIMHBI

I[TPABOBOE OBECIIEYEHUE CEPBUCHOI'O
OBCIIYXUBAHIA HA TPAHCIIOPTE

Hanpasienue moaroToBku 43.03.01 Cepsuc
g;?gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
Hensamu OCBOCHUA JUCLIUIIINHBI «IIpaBoBoe

Ilenu ocBoOeHUS TUCITATIIMHBI

o0OecrieyeHne CepBUCHOIO OOCTYKUBaHUS Ha TPAHCIOPTEN
SIBIISTIOTCSI TIPEOCTABIICHHE TEOPETHYECKMX OCHOB MPABOBBIX
3HaHMM, CO3JIaHUE y CTYACHTOB LIEJIOCTHOTO MPEICTABICHUS O
CYIIHOCTH TOCYJIapCTBEHHO-TIPABOBBIX SIBJICHUH, B3aMMOCBS3U
¥ B3aWMOJICHICTBHH MEX]ly HUMHU, OCBOEHHE CHCTEMbI 3HAHHH O
npaBe, Kak Hayke, O MPHUHIIUIAX, HOPMax W WHCTHTYTaX Ipasa,
HEOOXOJWMBIX  JUIi ~ OpPUEHTAllMM B POCCHHCKOM H
MEXTyHAPOTHOM HOPMAaTHUBHO-TIPAaBOBOM MaTepHare;
dbopMupOBaHKE CIIOCOOHOCTH U TOTOBHOCTH K CO3HATEIHLHOMY
U OTBETCTBEHHOMY JEWUCTBHIO B c(epe MpaBOOTHOIIEHHH, K
CaMOCTOSITENIbHOMY  NPHUHATHIO  PEIICHWH, IPaBOMEpPHOMI
peanuzanuu IpaXIaHCKOU TIO3HIINT " HECECHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAaHME OCMBICIIEHHUIO IpaBa Kak
OJIHOTO W3  B@KHEWIIMX  COLHUAIBHBIX  PETYIATOPOB
0OIIIeCTBEHHBIX OTHOIICHUH, (JOpMUpPOBaHUE 3HAHHUS 0A30BOTO
MOHSATUIWHOTO armmapara, CrocoOCTBOBaHHE (POPMHUPOBAHUIO Yy
CTYJICHTOB yMEHHS paboThl C y4eOHWUKOM, HAydYHOUH
JUTEPATypoOil, pa3BUTUE YMEHHUSI OPUEHTHUPOBATHCA B CIIOKHOU
CHUCTeME JEMCTBYIOUIET0 3aKOHOJATENbCTBA, CIOCOOHOCTH
CaMOCTOSITEIBHOTO T0JI00pa HOPMATHBHO — MPABOBBIX aKTOB K
KOHKPETHOW MpPaKkTUYEeCKOW CUTyallud C M[PUMEHEHHUEM
TEOPETUYECKUX 3HAHUM B 00JIaCTH MMPaBOBEACHHUSA, 3HAKOMCTBO
CTYIEHTOB C CHCTEMOI POCCHICKOro 3aKOHOJATENbCTBA U
croco0oB paboTHI C HEM.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTCs AUCHUILTAHA

7, 8 cemecTpsl

HaumenoBanue yactu (6510Ka)
OIIOII BO, k kKoTOpO# OTHOCUTCS
JTUCHUILTAHA

Yacts, popMupyemasi ydacTHUKaMH 00pa30BaTEIbHBIX
OTHOIIEHUI
brox 1. Jlucuuruinabl (MOTyIH)

Komnerenuuu o6y4aromerocs,
(dbopMupyembie B pe3ylibTaTe
OCBOCHUS JUCIUILINHBI

VYK-2; I1K-1; T[1K-3

TpynoeMKoCTh TUCIMIIUHBI

8 3aueTHEBIX eqUHHIL, 288 akaIeMHUUYECKUX YacOB

Conepxanue JIMCITUTITHHBI.
OcHoBHBIE pa3iembl (TEMBbI)

Tema 1. Teopus cepBHCHOTO IpaBa.
Tewma 2. Bemnble npaBa B CEpBUCHBIX TPAaBOOTHOLICHMSIX.

Tema 3. OOs3aTenbCTBEHHOE MPaBO B CEPBHUCHBIX
[IPaBOOTHOLIEHUAX Ha TPAHCIIOPTE.
Tema 4. IIpaBoBble OCHOBBI  NpEeANPUHUMATEIHCKOM

NeITeIbHOCTH B c(hepe cepBHca HAa TPAHCIIOPTE.

Tema 5. IIpaBoBbie (hopMBI peanu3alu yciyru B cgepe
cepBHca Ha TPAHCIOPTE.
Tema 6. IlIpaBoBoe

peryiupoBaHuc ACATCIBHOCTU 10
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HammenoBanue JAUCHUITIIMHBI

I[TPABOBOE OBECIIEYEHUE CEPBUCHOI'O
OBCIIYXUBAHIA HA TPAHCIIOPTE

OKa3aHHIo padoT B cpepe cepBrca Ha TPAHCIIOPTE.

Tema 7. TpancnopTHble 00s3aTenbCTBA B cepe cepBuca Ha
TpaHCHIOPTE.

Tema 8. [IpaBoBOE peryiupoBaHue ACSITEIBHOCTA KPEIUTHBIX
opranuzaiuii B cepe cepBrca Ha TPAHCIIOPTE.

Tema 9. IIpaBoBbIe (OPMBI ICATEITHHOCTH MO OKA3aHUIO YCIYT
Ha TPAHCIIOPTE.

Tema 10. OcHOBBI OAaHKOBCKOH JIEATEIHHOCTH B Cepe cepBHCa
Ha TPAHCIIOPTE.

Tema 11. IlpaBoBoe peryiauMpoBaHHE HHTEIJIEKTyaIbHOU
COOCTBEHHOCTH B IpoIiecce 0OCITyKUBAHUS HA TPAHCIIOPTE.
Tema 12. OcHOBBI TaMOXXEHHOTO PpETYIUPOBAHUS H
TaMO>KEHHOT0 O(OpMJIEHUSI B Ipolecce OOCITyKUBaHUS Ha
TpaHCIIOPTE.

Tema 13. OCHOBBI CTPaxoBOH NEATETHHOCTH B TIpOIIECCE
oOCITy’>)KMBaHUs Ha TPAHCTIOPTE.

Tema 14. Amnanm3 3aKOHOJATENHCTBA O 3allUTe IMpaB
noTpeduTene B mpoiiecce 0OCTyKUBaHHs Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUHOU
aTTECTal[My IO UTOraM OCBOCHHMS
JUCIUTIINHBI

3ager - 7 cemecTp, 3a4eT C OIEHKOH - 8 cemecTp
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AHHOTAIIUS PABOYEN ITPOTPAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

OKCIIEPTU3A U JUATHOCTHUKA OBLEKTOB

HPEI[HPI/IHTI/IPI CEPBUCA
Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl Hocth HPOTPaMMET Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
HensiMmu  ocBOeHUS  JUCLHUIUIMHBL  «OKCHEpTU3a H

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

JMarHoCTHKa OOBEKTOB NPEANPUITUNA CepBUCA» SBISIOTCS
MOJyYEHHE CTYACHTaMU 3HAHUU O CYHNIHOCTH XO3SIMICTBEHHBIX
IIPOLIECCOB M XO3SMCTBEHHBIX CHUTyallud, IPUMEHEHHE
TEOPETUYECKUX  OCHOB  KOMIUIEKCHOTO  3KOHOMHYECKOIO
aHaJIM3a XO3SIMICTBEHHOM JEeSATENbHOCTH, (OPMUPOBAHUE Y
CTYJICHTOB AQHAJUTUYECKOIO MBILIUICHHUS, YMEHHE BIIAJIETh
CHELMAJbHBIMU METOJaMU MW IPUEMaMH 3KOHOMHYECKOIO
aHajM3a JUIs PelIeHMs 3a7ad MO YIPABJICHUIO U YIYYIICHHIO
(UHAHCOBO-XO3SIICTBEHHON AESTEIbHOCTU MPEANPUSITHS U
OLICHUBATH PE3YJAbTAThl IPONU3BOJACTBEHHOMN IEATEIBHOCTH U
BBISIBJISITH PE3EPBBI MOBBIMIEHUS 3()PeKTUBHOCTH
MIPOU3BO/ICTBA.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

7, 8 cemecTphl

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpO# OTHOCUTCSA
JTUCLMILTNHA

YacTtp, hopMupyeMasi ydaCTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUH
brox 1. JIlucuurmmuasr (MoTyn)

Komnerenmmu oOyuaromerocs,
(bopmupyemMbIe B pe3ylIbTaTe
OCBOCHHS TUCIIUTLIMHBI

VK-2; I1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIMIUIUHBI

10 3auerHBIX equHHUL, 360 akageMHUUECKHX YACOB

Conepxanue JIMCIUTITHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. Cognepxanue, mpeaMeT W 3aJayd AKOHOMHUYECKOTO
aHaJIM3a U TMarHOCTUKYU NPEINpUiTUil cepBHca.

Tema 2. Buapl SKOHOMHUYECKOTO aHaiM3a, UX Ha3HAuCHUE U
pOJIb B YIIPABJICHUU MPEANPUSITUEM CEPBHCA.

Tema 3. MadopmanronHoe obecrneueHne aHaiu3a GUHAHCOBO-
XO3SICTBEHHOMW AEATEIbHOCTU MPEINPUITHI CepBHCa.

Tema 4. CocraB  mnokazatesied U OCOOECHHOCTH
MH()OPMAIIMOHHON CHUCTEMBI OYyXTalTepCKOTO M ONEPaTUBHOTIO
ydera.

Tema 5. OOmas xapakTepucTHka HHPOPMALUOHHOTO

COJIepaHHUsA OCHOBHBIX (OpM (HHAHCOBOM OTYETHOCTH
IPEIIPUITHI CEpBHCA.

Tema 6. Meton U mnOpuembl aHanu3a (UHAHCOBO-
XO3SIICTBEHHOU AEATEIbHOCTH IPENIPUITHI CEpBHCA.

Tema 7. KonnuecTBeHHbIE M KAUECTBEHHBIE IPUEMBI U METO/IBI
aHanmu3a.

Tema 8. Cucrema pesepBoB moOBbIIIeHUS 3(dekTuBHOCTH
XO3SIICTBEHHOU AEATEIbHOCTU IPEAIPUSITHS CEPBHCA.

Tema 9. Cuctema U METOJOJIOTHsI KOMIUIEKCHOTO aHaju3a U
JUArHOCTHKYU XO3SIICTBEHHON NEATENIBHOCTH IPEIIPUATHS
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HaunmenoBanme JAUCHUITIIMHBI

OKCIIEPTU3A U TUATHOCTHUKA OBBEKTOB
[MPEAIIPUATHUN CEPBUCA

cepBuca.
Tema 10. Ananu3 npou3BOICTBA M PEATH3ALNH TPOIYKIUU
Tema 11. Ananu3 KUcrob30BaHUS OCHOBHBIX CPEJICTB.

Tema 12. Anamu3  >(pQEKTUBHOCTH  HCIOJIB30BAHUS
MaTepuaIbHBIX PECYPCOB.

Tema 13. Ananu3 3((eKTUBHOCTH HCIOIB30BAHUS TPYAOBBIX
pecypcosB.

Tema 14. Ananu3 3aTpar Ha TPOU3BOJACTBO U PEATU3AIUIO
yCIyT TIPEeanpUsTUs CepBUCA.

Tema 15. Ananu3 pUHAHCOBBIX PE3yIbTATOB MPEAIPUATHS
cepBuca.

Tema 16. Anaim3 (UHAHCOBOTO COCTOSHHUSI W JIEJIOBOM
AKTUBHOCTH NPEANPUSATHUS CEPBHCA.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOTaM OCBOCHMS
JUCIUTIINHBI

3aueT - 7 cemecTp, dK3aMeH — 8 ceMecTp, KypcoBas padora - 8
ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

PEKJIAMA U CBA3M1 C OBIHECTBEHHOCTLHIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrpPaMMBbI

(npodrip) Cepguc B cdepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounast

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

IlenssMu OoCBOEHUS IUCIUIUIMHBI «Pekiiama U CBSI3U C
OOILIIECTBEHHOCTRI0O B cdepe cepBUca Ha TpaHCIOPTE»
ABJSIIOTCSA:  CHOPMHPOBATH Yy  CTYACHTOB  3HAaHUA O
HEOOXOJAUMOCTH M aKTYaJIbHOCTH BCEro CIIeKTpa MpoOeMm,
COCTaBJISIIOIIUX OOBEKT PEKIaMHOM JACSITENIBbHOCTU B cdepe
CepBHUCA; YMEHMs aHaM3a TEXHOJIOTHH M METOJOB CO3JaHUs
pPEKJIaMHOTO TPOAYKTa B IIE€JIOM M €ro Hambojiee BaKHBIX
AJIEMEHTOB, a TAK)KE€ HaBBIKOB MPOU3BOJICTBA TEKCTOB U
WUTFOCTPAIMi PEKIIaMHOTO TIPOIyKTa B chepe cepBuca.

Cemectp (kypc), B (Ha) KOTOpOM
HN3y4acTCda AUCHUILIIMHA

2 cemecTp

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpo# OTHOCUTCSA
JTUCLMILTNHA

YacTts, hopmupyemasi yaacTHUKaMH 00pa30BaTeIbHBIX
OTHOLLIEHUU
brox 1. JIlucuurmmuasr (MoTyn)

Kommnerenmu oOyvarorerocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOCHHS JTUCIUTIINHBI

YK-4; I1IK-1

TpynoeMKoCTh TUCIMIUIUHBI

3 3aueTHbIe equHUNEI, 108 akagmeMHUYecKuX 4acoB

Conepxanue JIACIMTUTAHBL.
OcHoBHBIE pa3Aembl (TEMBbI)

Tema 1. [lonsTre pexiambl U KOHLENTYalbHOE MPEICTaBICHHIE
O CBf3SIX C OOLIECTBEHHOCThIO B cdepe CEepBUCHOIO
oOcnyxuBaHusT Ha TpaHcnopre. PexnamMHBIE — HPOIYKT:
notpedurensckue cBoiicTBa. DyHKIUU pekiambl B cdepe
CEPBHUCHOT0 00CTYXKUBaHUS HA TPAHCIIOPTE.

Tema 2. KomMmyHUKaTHBHOE MpOCTPAaHCTBO Kak cdepa
NEeSITeIbHOCTH CBsi3ell ¢ OOIIECTBEHHOCThIO M pa3padoTKa
PEKJIIAMHOTO COOOIIEeHUsI B cepe CEPBHCHOTO OOCIY>KHBAHUS
Ha TPaHCIOpTe.

Tema 3. TexHomoruu cBs3ed ¢ OOIIECTBEHHOCTHIO.
BepOanbHass W BuU3yalbHas COCTaBJSIIOIIAS  PEKIAMHOTO
coobmeHus B cdepe CEpBUCHOTO OOCTY)KMBaHHA Ha

TPaHCIIOPTE.

Tema 4. Knaccudukarusi pekinaMHbIX yCIyr Ha OPeanpUsATHIX
CEpBUCHOI0 OOCITYKMBaHMs Ha TpaHcHopTe. Buibl pexnamsl.
Tema 5. KopnopatuBhelii PR kak nesTenbHOCTh B cdepe
CepBUCHOTO OOCIyKUBaHUs Ha TpaHcnopre. bpug kak ocHoBa
CO3J1aHUs PEKIIAMHOTO IIPOAYKTA.

Tema 6. BusyanbHas coctapisiomas pexiaMpl. [{u3aiiH-makeT
peKiamMsbl B cepe CEpBUCHOTO 0OCITYKHBaHUS HA TPAHCIIOPTE.
Tema 7. Komnozurus pexiiaMHOTO 0ObsIBIIEHUS B cepe
CepBHUCa Ha TPAHCIIOPTE.

Tema 8. Pexknamubsie ctparerun B cdepe
00CITy>)KUBaHUS Ha TPAHCIIOPTE.

CCPBHUCHOI'O
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PEKIIAMA " CBA3U C OBIIECTBEHHOCTBIO
HaumenoBaHnue TuCHUILINHBI B COEPE CEPBUCA HA TPAHCIIOPTE

Tema 9. Pannonanuctudeckue crpaTeruu B chepe CepBUCHOTO
00CIyKUBaHUS Ha TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU
aTTeCTalMy 110 UTOraM OCBOCHUS 3auer - 2 cemecTp
JUCLUIIINHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

MHTEI'PUPOBAHHBIE KOMMYHHKAIIMHN 1
KOMMVYHUKAIIMOHHBIM MEHE/IXKMEHT B

COEPE CEPBHCA
Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrpPaMMBbI
(npodrip) Cepguc B cdepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast

Ilenu ocBOCHUS TUCITUTIIMHBI

Henstmu ocBoeHUs TUCHUIUIMHBL «IHTErprpoBaHHbIE
KOMMYHHUKAIIMM U KOMMYHUKAIIUOHHBI MEHE/DKMEHT B cdepe
cepBHCa»  SBIAIOTCA:  (OpMUpOBAHME Yy  CTYIEHTOB
TEOPETUYECKUX 3HAHUM, CBA3aHHBIX C IUIAHUPOBAaHUEM W
peanzanmen, yIpaBjIeHUEM WHTETPUPOBAHHBIMU
KOMMYHUKAallUSIMU B KOMMEPUYECKUX U HEKOMMEpPUYECKUX
OpraHMu3alUsiX, OCBOEHHE KOMIUIEKCa OCHOBOMOJAralouux
KOMIleTeHIIMIl OakanaBpa B cdepe cepBHca B OTpaciu

(TpaHCTIOPT), KOHKYPEHTOCIIOCOOHOTO Ha PBIHKE TpPY/a,
s dexTuBHO OCYIIECTBIISIONIETO B3aUMOJICHICTBHE B
npodecCHoOHANBHOM  cpelie,  OO0JIAAIONIET0  COIMAIbHOU

MOOMJIBHOCTBIO U TOJIb3YIOLIErocs YCTOMYMBBIM CIIPOCOM B
cpene pabotomareieii — pPYKOBOAWTENEH NPEANPUATHNA, B
ctepe cepBrca Ha TPAHCIIOPTE, @ TaKXKe MPUOOpETCHUE
YMEHMH U MPaKTUUYECKUX HABBIKOB IO OCBOEHHUIO PA3IUYHBIX
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, MO MPUMEHEHHUIO
KOMMYHUKAIIMOHHBIX ()OPM U METOJIOB C ydeToM cdep
JeSITeIbHOCTH MPEANPUTHSI cepBuca B cepe TpaHCIopTa.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTAHA

2 cemecTp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JUCHMILTAHA

Yacts, popMupyemasi yqacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUM
bmoxk 1. JIucuurmuasr (MOTyIn)

Komnerenuuu o6y4aromieroct,
(dbopMupyembIe B pe3yabTaTe
OCBOCHUS AUCIUILTUHBI

VYK-4; TIK-1

TpynoeMKoOCTh TUCITUTUIUHBI

3 3aueTHble equHULBL, 108 akameMHuuecKuX 4acoB

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. KonnenryansHoe Ipe/ICTaBICHNE 00
MHTETPUPOBAHHBIX KOMMYHHKAIUAX " HOHSITHE
KOMMYHUKAIIHOHHOTO MEHEJDKMEHTA.

Tema 2. PR-TexHonoruu: o0mias xapakTepucTuka

Tema 3. PexnaMHble TEXHOJIOTHUH: OOIasi XapaKTepUCTUKA Ha
TPaHCHOPTE.

Tema 4. Menua puneiitia3 B cucteme PR-TexHomnoruii Ha
TPaHCHOPTE.

Tema 5. CaiiT kak 6a3oBast TEXHOJIOTHA peknaMHOl U PR-
nesrenbHOCTH B IHTEepHeTe.

Tema 6. OcobeHHOCTH OpraHu3alMd W  [POBEACHUS
PEKIIaMHOM KaMIIaHUU MPEANIPUATHS CEPBHCA HA TPAHCIIOPTE.
Tema 7. KOMMyHUKAaIIMOHHBIA MEHEPKMEHT B KOMMEPUYECKOM
CEeKTOpe.

8. KoMMyHHKallMOHHBIH

MCHCIPKMECHT B KPHU3UCHBIX
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NMHTEI'PUPOBAHHBIE KOMMYHUKAILINN 1
HaumeHOBaHHE TUCIUIIIHHEL KOMMVYHUKAITMOHHBIN MEHE/[DKMEHT B
COEPE CEPBUCA

CUTYaIUsIX.
9. Opranuzanus paboThI CIICIUAINCTA TIO0 PEKIIaME U CBS3SM C
OOIIECTBEHHOCTHIO B HHTEPHET-IPOCTPAHCTBE HA TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU
aTTeCTalUy II0 UTOTAM OCBOCHMS 3auer - 2 cemMecTp
JUCLUIIINHBI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HammenoBanue JAUCHUITIIMHBI

S5KOHOMUKA HMHOPACTPYKTYPHOI'O
OBCJIIYXXUBAHUA ASPOITOPTOBBIX

KOMIUJIEKCOB
Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf HoeTh HPOTpAMMAT Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
HensstMu  ocBoeHUss  AUCHMIUIMHBI  «OKOHOMHKA
UH(PaCTPyKTYpPHOTO 00cTyKUBaHUS a’pONOPTOBBIX

Ilenu ocBOCHUS IUCITUTIIMHBI

KOMILJIEKCOBY SABJIAIOTCS: (OPMUPOBAHUE Y CTYIEHTOB 0a30BBIX
TEOPETUYECKUX 3HAHWNW M MPAKTHUUYECKHUX HABBIKOB B 00JIACTH
pa3BUTUSL  MHQPACTPYKTYphl ~ a’pONOPTOB,  PACKPBITHE
0COOEHHOCTENl OCHOBHBIX 3KOHOMUYECKHX 3aKOHOB Pa3BUTHUS

nHQpacTpyKTypsl, (HOPMUPOBAHHE Yy CTYIEHTOB KOMILJIEKCa
3HAHWW, YMEHWH W HABBIKOB B O00JacTH JIKOHOMUKH
WH(QPACTPYKTYphl, NPUBUTHE TBOPYECKOTO TMOAXOJA K HX

WCIIOJIb30BAHUIO I JajbHEHIero ycrnemrHoro oOydeHus B
nocneayromei npodeccuoHanbHON NesTeNbHOCTH, PUHATHUS
MIPOTPECCUBHBIX YIPABIEHYECKUX PEIICHUN B yCIOBUIX
PBIHOYHOM SKOHOMHUKH U OTPAHUYEHHOCTH PECYPCOB.

Cemectp (kypc), B (Ha) KOTOpOM
W3ydaeTcs AUCIUTUINHA

3, 4 cemecTphI

HaunmenoBanue yactu (610kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLMILTNHA

YacTp, hopMupyeMasi ydaCTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUU
brox 1. JIucuurmmuasr (MoTyn)

Komnerenuuu oOyuarornierocs,
(dbopmMupyeMble B pe3yibTare
OCBOCHUS AUCLUIUIHHBI

VK-2; I1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIMIUIMHBI

10 3auerHBIX equHUL, 360 akageMHUUECKHX YACOB

Conepxanue JIACIMTUTAHBL.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. ®yHKIIMOHUPOBAHNE A3PONIOPTOBBIX KOMILIEKCOB.
Tema 2. UndpacTpyKkTypa a3ponopTOBBIX KOMILIEKCOB.

Tema 3. MexaHu3M TrocyJapCTBEHHOTO pPEryJIUpPOBAHUS
JEeATEILHOCTH a3POMOPTOBBIX KOMIUIEKCOB.

Tema 4. CepTuduxanus a3pornopToB U a3poApOMOB, X
00BEKTOB ¥ 000PYIOBaHUS.

Tema 5. ABuanuoHHas W HeEaBHAIIMOHHAS JIESATEIHLHOCTH
a’pOTOPTOBBIX KOMIIJIEKCOB.

Tema 6. Cucrema ¢QuHaHCHpOBaHUSA
KOMIIJIEKCOB.

Tema 7. UadpacTpykTypHOE 00CITYKHBaHUE a3POMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIIpaBIeHUS JESITEIBHOCTHIO a3POIOPTa.
Tema 9. Cepa cepBuca B a3ponopTOBO JesITEIbHOCTH.

A3pOIIOPTOBBIX

dopma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOEHUS
JUCHUIIINHBI

DK3aMeH - 3 ceMecTp, 3K3aMeH - 4 cemMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaumenoBanue quCUUIIIMHBI IKOHOMUKA CEPBUCHOTO
OBCIIY XKUBAHUA ASPOITIOPTOB
Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
Ilenwro OCBOCHUS JIUCITATUTMHBI «IKOHOMHKA
CEpBHCHOTO  OOCITYXUBaHUS  a’pONOPTOB»  BBICTYIAET

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

GbopMUPOBAHKE Y CTYJIEHTOB 0a30BBIX TEOPETUUECKUX 3HAHUHN
" MMPAKTUYCCKUX HABLIKOB B oOnactu Pa3BUTHA CCPBUCHOT'O
OOCIy)KMBaHUs ~ a’pOIOPTOB,  PACKpPBITHE  OCOOCHHOCTEH
OCHOBHBIX 9KOHOMHWYECCKUX 3aKOHOB PAa3BUTHA CCPBUCHOTO
00CTyKUBaHUs HA BO3JIYIIIHOM TPaHCIOPTE, POPMHUPOBAHUE Y
CTYACHTOB KOMIIJICKCa 3HaHHI>i, yMeHI/Iﬁ A HAaBBIKOB B 00J1aCTH
OKOHOMHUKH CCPBHUCHOI'O O6CJ'Iy)KI/IBaHI/I$I Ha BO3JQYyUIHOM
TPaHCIIOPTE, IIPUBUTHC TBOPYECKOIO moaxoaa K nux
WCIIOJTb30BAHUIO TS TATbHEHINErO YCICIIHOTO OOYICHUS B
nocieayromei mpodecCuoHaIbHON eATeTbHOCTH, TTPHHITHS
MIPOTPECCUBHBIX  YNPABJICHUYECKUX PEIICHHWH B  YCIOBHSX
PBIHOYHOH 3KOHOMUKH W OTPAHUYCHHOCTH PECYPCOB.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

3, 4 cemecTphI

HaunmenoBanue yactu (610kKa)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

YacTtp, hopMupyeMasi yqaCTHUKaMH 00pa30BaTeIbHBIX
OTHOLLIEHUU
brox 1. JIucuurmmuasr (MoTyn)

Komnerenuuu oOyyaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS AUCLUILTUHBI

VK-2; I1K-4; I1K-5; TIK-6

TpynoeMKoCTh TUCIUIUIMHBI

10 3auerHBIX equHHL, 360 akameMHUYECKHX YaCOB

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3emsbl (TEMBbI)

Tema 1. DyHKIIMOHUPOBAHUE a9POIMOPTOB.

Tema 2. MadpacTpyKkTypa aspomnopra.

Tema 3. MexaHu3sM TroCyIapCTBEHHOTO PEryJIUpPOBaHHUS
JESATEIbHOCTH a3pOIopTa.

Tema 4. ABuanuoHHas ¥ HEaBUAIMOHHAS JIEATEIbHOCTD
a’pOIOPTOB.

Tema 5. Cucrema pmHaAHCHPOBAHHS a3POTOPTOB.

Tema 6. OCHOBBI yIipaBJIeHHs JESTEIBHOCTHIO a9PONOPTa.
Tema 7. Cdepa cepBuca B a3pomnopTOBOil 1eATEIBHOCTH.

Tema 8. CepBucHoe 00CIyKXHUBaHHE a3POTIOPTOB.

Tema 9. YrpaBneHue kauecTBOM YCIIyT a3poropTa.

Tema 10.  OcHOBHBIE METOBI OLIEHKH KaueCcTBa YCIIyT
a’pornopra.

®opma IIPOMEKYTOUYHOU
aTTECTAal[Uy 10 UTOraM OCBOCHHUS
JUCLUIIIUHBI

DK3aMeH - 3 ceMecTp, 3K3aMeH - 4 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

TEXHUUYECKUE CPEJICTBA IIPEJIIPUATUN
CEPBUCA HA BO3AYIIHOM TPAHCIIOPTE

Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(npodrin) Cepguc B cdepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHHS Ounast

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

Henstmu ocBoenus nuctuiuimHbl « TexHuueckue cpeacrsa
IpEeIIpUITUI CepBHCa HAa BO3YIIHOM TPAHCIIOPTE SIBIISIFOTCS:
U3y4EHUE CTyJIeHTaMH 000PYA0BAaHUS U TEXHUUECKUX CPEJICTB,
IPUMEHSIEMbIX Ha MPEANpPUATUAX CEepBHCAa HAa BO3IYIIHOM
TPaHCIOPTE, B 3aBHUCHUMOCTH OT BHJAa M IPEAIOJAaracMoro
oO0beMa  OKa3bIBa€MBIX  YCIYr; OCBOGHHE  CTYyACHTaMHU
YCTPOMCTBO U MPUHILMIIBI AEUCTBUS TEXHUUECKUX CPEICTB U UX
COCTaBHBIX IEMEHTOB, TEXHUKO-3KCIUTyaTallMOHHBIE CBOMCTBA
U WX U3MEHEHHE B MPOLECCe IKCILIyaTallMM Ha BO3IyIIHOM
TPAaHCIOPTE; CO3/aHWE Yy CTYAEHTOB MPEACTABICHUN O
HaIlpaBJICHUAX COBEPIICHCTBOBAHUSA TEXHUYECKHUX CpEICTB
MpeanpusaTHil cepbl cepBrca Ha BO3AYIIHOM TPaHCIOPTE, a
TaK)K€ O TEXHUYECKHX MHHOBALMSIX B CEPBUCE HA BO3IYLIHOM
TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTIHA

5, 6 cemecTpnI

HaunmenoBanue yactu (610kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLMILTNHA

YacTtp, hopMupyeMasi yqaCTHUKaMH 00pa30BaTeIbHBIX
OTHOLLIEHUU
brox 1. JIucuurmmuasr (MoTyn)

Komnerenuuu oOyyaromerocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS AUCLUILTUHBI

VK-8; I1K-1; TIK-3; I1K-5

TpynoeMKoCTh TUCIUIUIMHBI

10 3auerHBIX equHuUL, 360 akageMHUUECKHX YACOB

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. BeegeHue B JUCITUTUTHHY.

Tema 2. CraHgapThl W pEKOMEHAyeMash MpaKTHKa IO
aBHAIIMOHHOW Oe3omacHocTH. HopmaTuBHO-TIpaBoBasi 0Oa3a
oOecrieueHUsl aBUAIIMOHHOW  OE€30MAaCHOCTH  TPaXKJaHCKOU
aBuanuu PO.

Tema 3. Texuuueckue CpeaCTBA, MPUMEHSCMbBIC IPU
OpraHu3alui OOCIY)KHBAaHUS IMACCAKHUPOB MPU JOCMOTpPE Ha
BO3/1YILIHOM TPaHCIOPTE.

Tema 4. PexkoMmeHpganuu 1O OpraHu3anuy O0OCTYKUBaHUS
MacCaXXUPOB IPH JIOCMOTPE Ha BO3TYLITHOM TPAHCHOPTE.

Tema 5. TexHuueckue cCpeAcTBa, NpPUMEHIEMblE MpU
OpraHu3anui  OOCITyXUBaHHs  Oaraka MAcCaKUpOB  Ha
BO3yLTHOM TPaHCIIOPTE.

Tema 6. TexHuueckue CpeACTBa, HUCHOJb3yeMble MpU
pETUCTpaLMK [TaCCaXKUPOB HA BO3AYIIHOM TPaHCIIOPTE.

Tema 7. TexHuueckue CpeAcCTBa, MPUMEHAEMbIE IpH
obcnyxxuBanuu VIP-naccaxxupoB Ha BO3IYIIHOM TPAHCIIOPTE.
Tema 8. Texuuueckue CpeicTBa, MpPUMEHSIEMbIE IpU
00CITyKMBaHUH MACCAXXUPOB HAa OOPTY BO3YIIHOTO CY/HA.
Tema 9. Texunuueckue CpeicTBa, MPUMEHSEMbIE IpU
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TEXHUUYECKUE CPEJICTBA IIPEIIPUATUN
CEPBUCA HA BO3AYIIIHOM TPAHCIIOPTE

HaunmenoBanme JAUCHUITIIMHBI

OpraHM3aIMy MTUTAHKS HA BO3yIITHOM TPAaHCIIOPTE.
Tema 10. Opranuszanus 10CTYITHON Cpebl Uil MHBAJIUIOB-
acCaXMPOB HA BO3IYLTHOM TPaHCIIOPTE.

dopma IIPOMEKYTOUYHOU
aTTecTaluy [0 UTOraM OCBOEHUS 3ayer ¢ OLEHKOH - 5 cemecTp, IK3ameH - 6 cemecTp
TMCUUTUTHHEI
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCHUITIIMHBI

NMHHOBAIIMOHHBIE TEXHUYECKUE
CPEACTBA B CEPBUCHOM ObCJIYXUBAHUN
ITACCAXMPOB B TPAHCIIOPTHOU COEPE

Hanpasienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁf HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Henssmu  ocBoenuss  aucuuiuinHbel  «VIHHOBalMOHHBIE
TEXHUYECKHME CpEeICTBAa B  CEPBUCHOM  OOCITYKMBaHUU

Ilenu ocBoOCHMS AUCITUTIIIMHBI

[aCCaAXKUPOB B TPAHCIOPTHOM cdepey SBIAIOTCS: H3ydyeHHE
CTyI€HTaMH  OOOpyJOBaHUS M  TEXHUYECKUX  CPEJCTB,
IIPUMEHSAEMBIX Ha MPEANPUATHAX CEPBUCA, B 3aBUCUMOCTH OT
BUJA U TPEANONIaraéMoro o0beMa OKa3bIBa€MbIX YCIYT;
OCBOEHHUE CTYACHTaMH YCTPOMCTBO M NPUHUMUIBI JEHCTBUS
TEXHUYECKUX CPEJICTB M MX COCTaBHBIX JJIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOMCTBA M HMX HM3MEHEHHME B IIpOIECCE
JKCIUTyaTallud Ha TPAHCIOPTE; CO3JaHUE Yy CTYACHTOB
MPEACTABICHUN O HAMpPABJICHUSX COBEPIIECHCTBOBAHMS
TEXHUYECKUX CPEJICTB MpeAnpusituil cepsl cepBuca, a Takxke
0 TEXHMYECKHUX NHHOBALMAX B CEPBHCE.

Cemectp (kypc), B (Ha) KOTOpOM
W3ydaeTcs AUCIUTUINHA

5, 6 cemecTpnI

HaunmenoBanue yactu (610kKa)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLMILTNHA

YacTp, hopMupyeMasi ydaCTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUU
brox 1. JIucuurmmuasr (MoTyn)

Komnerenuuu oOyuarornierocs,
(dbopmMupyeMble B pe3yibTare
OCBOCHUS AUCLUIUIHHBI

VK-8; I1K-1; TIK-3; I1K-5

TpynoeMKoCTh TUCIUIUIUHBI

10 3auerHBIX equHuL, 360 akageMHUUECKHX YACOB

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3embl (TEMBbI)

Tema 1. BBenenue B TUCIUTIINHY.

Tema 2. lIHHOBaMOHHBIE  TEXHUYECKHE  CPEJICTBA,
MPUMEHSEMbIE TIPH OpPraHU3alMH JIOCMOTpa IAcCaKUPOB Ha
BO3yLITHOM TPaHCIIOPTE.

Tema 3. PexomeHpanmuu 1O BHEIPEHUIO WHHOBAIIMOHHBIX

TCXHHUYCCKUX CPpCACTB IIpU JOCMOTPC IIACCAXKUPOB Ha
BO3YIIHOM TPaHCIIOPTC.
Tema 4, HMHHOBaIIMOHHBIC TCXHHUYCCKUC CpeacTBa,

IOpUMEHSeMble TIpU OpraHM3aluu OOCITy)KHMBaHUS Oaraxa
accaXMpOB HA BO3AYLIHOM TPAHCIOPTE.

Tema 5. VIHHOBanmMOHHBIE  TEXHUYECKHE  CPEJICTBA,
UCTIOJIb3yeMble TIPU PETUCTPAlMU MacCaXXHMPOB HA BO3IYIIHOM
TPaHCHOPTE.

Tema 6. VIHHOBalMOHHBIE  TEXHMYECKHE  CpPEICTBA,
npuMeHsiemble Tpu  oOcmyxuBanuu VIP-maccaxupoB Ha
BO3YILIHOM TPaHCHOPTE.

Tema 7. IHHOBalIMU U TEXHUYECKHE CPEACTBA, UCHOJb3yeMbIe
OpU OpraHU3alMy HEAaBUAIMOHHON CEPBHCHOM IeATeNIbHOCTU
a’pOoINOPTOBOTO KOMILIEKCA.
Tema 8. VIHHOBalUMOHHBIE

TCEXHHUYCCKHE CpCAcCTBa,
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HaunmenoBanme JAUCHUITIIMHBI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEACTBA B CEPBUCHOM OBCIIYKMBAHUN
ITACCAXHPOB B TPAHCIIOPTHOU C®EPE

NpUMEHSeMbIe TPU 00CTY)KMBAaHUU TACCAXUPOB HAa OOPTY
BO3JIYILIHOTO Cy/JHa.

Tema 9. VIHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
HCIIOJIb3YEMBIE TP JIOTUCTUYECKOH AEATEIBHOCTH a3pOIIOPTA.
Tema 10. VHHOBalMOHHBIE TEXHHYECKHUE CPEJICTBA B
OpraHu3anuu JOCTYITHOW Cpelbl JUIsl WHBAJIHMIOB-TIACCAKUPOB
Ha BO3JyILIHOM TPAaHCIIOPTE.

Tema 11. TenaeHuUU pa3BUTHS MHHOBALIMOHHBIX CPEJCTB Ha
NPEANPUATHSIX  TPaHCIOpTA. CpaBHUTENBHBI  aHaIU3
MEXyHapOAHOTO OIIBITA.

Tema 12. OcCHOBBI OCYIIECTBICHHS KOHTPOJISA KadecTBa
IIpoliecca CepBHCca, MAPaMETPOB TEXHOJOTUYECKUX IIPOLIECCOB,
UCIIOJIb3YEMBIX PECYpPCOB B 00JacTH OpraHMU3alMy CEpBHCHOM
JEATEIbHOCTH Ha TPAHCIOPTE, B TOM YHUCJIE HA BO3AYIIHOM

TPaHCHOPTE.
Tema 13. IIHHOBallMOHHBIE  TEXHUYECKHE  CPEJICTBA,
HCTOJIb3YEMbIE npu Opra"u3aiuu MPEIO0CTABICHUS

JOITIOJIHUTECIIbHBIX yciayr naccaxmpam B KPYITHBIX
adpOMOPTOBLIX KOMILIEKCAX MHUpA.

Tema 14. Texunueckue cpencTBa NPUMEHSIEMBIE IS TPY30BBIX
aBUANEpPeBO30K HA BO3AYIIIHOM TPAHCIIOPTE.

®dopma MPOMEKYTOUHO M
aTTecTalliu [0 UTOraM OCBOCHHUS
JUCLUILTAHBI

3ader ¢ OIeHKOM - 5 ceMecTp, IK3aMeH - 6 ceMecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

OKOHOMUKA N OPTAHU3ALIA TPY A B
CEPBUCE HA BO3AYUIIHOM TPAHCIIOPTE

Hanpasienue moaroToBku 43.03.01 Cepsuc
g;?gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
HensitMmu  ocBOEHHSA  JUCUUIUIMHBI «OKOHOMHUKA H

Ilenu ocBOCHUS TUCITUTIIMHBI

OpraHu3aius Tpyia B CEpBUCE Ha BO3AYIIHOM TPAHCIIOPTE
SBIISTIOTCST (POPMUPOBAHKE y CTYIGHTOB TEOPETHUECKUX OCHOB,
NPaKTUYECKUX (POPM U METO/IOB MPHHSTHS YIIPABICHUECKUX
pelIeH Ha OCHOBE MCTIOIH30BaHUSI COBPEMEHHBIX HAYYHBIX U
NPaKTUIECKUX 3HAHUH 110 OCHOBaM YKOHOMHUKH U COIIOJIOTUU
TpyZna: TpHOOpEeTeHWe YMEHWH NpPUMEHSITh TOJTydeHHBIE
3HAHMS B MPOIIECCE OLIEHKU YPPEKTUBHOCTU PE3YJIbTATOB
JeSITeTHPHOCTH B 00JaCTH SKOHOMHUKHM CEPBHCA Ha BO3IYIIHOM
TPaHCIIOPTA U Ha MPENNPUATHUAX CEPBHCA B cepe BO3AYIITHOTO
TPaHCIIOPTa; YMEHUI B OpTaHMU3AIlNH MPOIecca CepBrca Ha
BO3AYITHOM TPAHCIOPTE, MPOBEICHUS BHIOOPA PECYPCOB U
CpPEICTB C YYEeTOM TpeOOBaHWU TOTpeOUTENs; YMEHUU
MPOBOJIUTh DJKCHEPTH3y | (WIHM) JUAarHOCTHKY OOBEKTOB
CEepBHCa Ha BO3IyITHOM TPAHCIOPTE; YMEHHE IPUMEHSTh
MOJIy4YeHHbIE 3HAHUS B 00JIaCTH OpraHu3alliy CEpBUCHOMN
NEesITeIbHOCTH Ha BO3IyLTHOM TPaHCHOPTe; MpHOOpeTeHne
YMEHHI PUMEHSATH TIOJyYCHHbIE 3HaHUSI B 00JIaCcTH
SKOHOMMKH U COLIMOJIOTUU TPyJa B MPOIECCE OpraHu3aluu
CEpBHUCHOM AESITEIbHOCTH Ha BO3IYIITHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4YaeTcs AUCIUILTAHA

7, 8 cemecTpsl

HaunmenoBanue yactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTIHA

Yacts, popMupyemasi yqacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUM
bmox 1. JIucuurmuasr (MoTyIn)

Komnerenuuu oOyuarorierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

VYK-6; I[1K-5; I[1K-6

TpynoeMKoCTh TUCITUTUIUHBI

9 3aueTHBIX eAUHMUIL, 324 akameMHUUECKHX Yaca

Conepxanue JMCIUTITHHBI.
OcHoBHBIE pa3enbl (TEMBbI)

Tema 1. Tpya B cucreMe 3KOHOMUYECKHUX pecypcoB B ciepe
BO3yLIIHOTO TPaHCIOPTA.

Tema 2. Moniens yenoseka. KauecTBo jxu3HU.

Tema 3. [ToTpeGHOCTH UYenOBeKa B CEPBUCHOM OOCITYKHBAaHUU
B c(hepe BO3IYIIHOTO TPAaHCIOPTA.

Tema 4. IloTeHuman 4eaoBeKa B CEPBUCHOM OOCITYKMBaHUU B
cepe BO3AyLIHOTO TPAHCIOPTA.

Tema 5. DyHKUMOHMpPOBAaHHE pBIHKA Tpyla B CEPBUCHOM
o0cCIIy’)KuBaHUM B cepe BO3AYLUIHOIO TPAHCHOPTA B YCIOBHSX
PBIHOYHOM YKOHOMUKH.

Tema 6. MOTHBBI JAEATEIBHOCTH YEJIOBEKA B CEPBHCHOM
oOciy>xuBaHuM B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 7. Ilepconan mnpennpusTHs cepBUCa B Ipoliecce
CEpBUCHOI0 00CTyXKMBaHUA B cpepe BO3AYLTHOTO TPAHCIIOPTA.
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HaunmenoBanme JAUCHUITIIMHBI

OKOHOMUMKA N OPTAHU3ALIA TPYIA B
CEPBUCE HA BO3AYLIIHOM TPAHCIIOPTE

Tema 8. B3zaumocBs3p U pacueThl IOKa3aTesled MO0 Tpyay Ha
OpEANpUSATHA  CEpBUCHOTO  oOciykuBaHusi B cdepe
BO3AYIIHOTO TPAHCIIOPTA.

Tema 9. DQQPEeKTUBHOCTP 3KOHOMHYECKOW JICATEIHHOCTH
OPEANPUATHS ~ CEPBUCHOTO  OOCITY)XUBaHHS B chepe
BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OcHOBHBIE TTOJAXO/IBI K OPraHU3aliu TPYy/1a B
CEpBHCHOM 00CITyKUBaHUU B c(hpepe BO3IyIITHOTO TPAHCIIOPTA.
Tema 11. UccnenoBanue Tpy0BBIX MPOLECCOB U 3aTPaT
pabouero BpeMeHHU B CEPBUCHOM OOCITYKUBAHHUH B cepe
BO3yLITHOTO TPAaHCHOPTA.

Tema 12. HopmaruBHBIE MaTepualbl JUIsl OpraHW3alUUA U
HOPMHUPOBaHUS TpyJla B CEpBUCHOM OOCITyXUBaHUU B chepe
BO3yLITHOTO TPAaHCHOPTA.

Tema 13. OnTuMu3aIus YUCIECHHOCTH U CTPYKTYPHI TIepCOHAIA
B CEPBHCHOM OOCIyXHMBaHHUM B cdepe  BO3IYITHOTO
TpaHCIIOPTA.

Tema 14. PacmpeneneHue 1I0XOJOB M oOIjlaTa Tpyaa B
CEpBHUCHOM OOCITYKMBaHHH B c(pepe BO3AYIIHOIO TPAHCIIOPTA.
Tema 15. CoumnanbHO-TPYAOBbIE OTHOIIEHUS B CEPBUCHOM
00cnyXUBaHUU B cepe BO3AyLIHOTO TPaHCIOPTA.

Tema 16. TpymoBoe noBeicHHE B CEPBUCHOM OOCTY>KUBaHUU B
cdepe BO3AYLIHOTO TPaHCIOPTA.

Tema 17. TpynoBast aganTaius paOOTHUKOB B CEPBHCHOM
00CITy)KMBaHUHU B chepe BO3AYITHOTO TPAHCIIOPTA.

Tema 18. TpynmoBo# KOH(MDIUKT HA MPEANPUITHH CEPBUCHOTO
00cy>)kuBaHUA B cepe BO3AYITHOTO TPAHCIIOPTA.

Tema 19. CucteMa colMalIbHBIX TAPAHTHI B CEPBUCHOM
o0ciyxuBaHuU B cepe BO3YLUIHOTO TPAHCIIOPTA.

Tema 20. Cuctembl ynpaBiieHuUsl 4YeTOBEYECKUMH PECYpcaMH B
CEpBHUCHOM 00CITYXKUBaHUU B chepe BO3AYLIHOTO TPAHCIOPTA.

dopma MPOMEKYTOUYHON
aTTecTalliyd MO UTOTraM OCBOEHUS
JUCIUILTAHBI

DK3aMeH - 7 ceMecTp, 9K3aMeH - 8 ceMecTp, KypcoBas padoTa -
7 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

OKOHOMUKA TPYIA HA BO3AYIITHOM

TPAHCIIOPTE
Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrpPaMMBbI
(npodrin) Cepguc B cdepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast

Ilenu ocBOCHUS TUCITUTIIMHBI

HCJ’ISIMI/I OCBOCHUA OUCITHUIIIINHBI «BKOHOMI/IKa prna Ha
BO3JYUTHOM TpPAaHCIOPTE» SBIAOTCA  (QOPMUPOBAHHE Yy
CTYJICHTOB TEOPETUYECKHX OCHOB, MPAKTUYECKHUX GOopM U
METOJ0B HpI/IHflTI/Ifl IINTAHOBBIX U praBJ'IquGCKI/IX peHIeHI/Iﬁ Ha
OCHOBE HUCIIOJIb30BAHUA COBpeMeHHI)IX Hay‘-IHI)IX nu
MPAKTHYECKUX 3HAHWA 10 OCHOBaM JSKOHOMHKH Tpyda: 00
ACIICKTax TPYIIOBI)IX OTHOHIeHI/II\/'I B pr,I[OBOM KOJIJICKTUBEC U B
0011IecTBE B 11€JI0M, 00 0COOEHHOCTSIX OpraHU3alMd CEPBUCHOM
JEeSATEILHOCTH B cepe TPaHCHOPTHBIX YCIYT, a Takke 00
OCOOEHHOCTSIX, croco0ax M CpeacTBax peuieHus MmpoOieM B
cepe SKOHOMHKH TpyJia B MPOIECCe OPTaHU3aIH CEPBUCHOM

NEeSTeNbHOCTH  Ha  BO3AYIIHOM  TPAHCIOPTE;  YMEHHM
OCYHIECTBJIATh  KOHTPOJIb ~ KadyecTBa IIpoLecca  CepBHUCA,
[IapaMeTPOB  TEXHOJIOTMYECKHUX IPOLECCOB, HCIOJb3yEMbIX

pEeCypCcoB; yMEHUE MPUMEHAThH MOJIydeHHbIE 3HAHUSA B 00JIACTH
OpraHHu3allill CEPBHCHON JEATEIbHOCTH HA COBPEMEHHOM
aBUANPENNPUATHH;  NpUOOpETeHHEe  YMEHUN  MPUMEHSTbH
MOJIy4Ye€HHbIE 3HaHUA B 00JIACTH PKOHOMHUKHU TPYyZAa B Mpolecce
OpraHU3alul CEPBUCHOMN NIEATEIBHOCTH HA BO3IYIIHOM
TpaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4YaeTcs AUCIUILTAHA

7, 8 cemecTpsl

HaunmenoBanue yactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTIHA

Yactp, popmupyemas ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOLLIEHUM
bmox 1. JIucuurmuasr (MoTyIn)

Komnerenuuu oOyuarorierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

VYK-6; I[1K-5; I[1K-6

TpynoeMKoOCTh TUCITUTUIUHEI

9 3aueTHBLIX eAUHULL, 324 aKaJeMUYECKHUX Jaca

Conepxanue JIMCIUTITHHBI.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. Tpyn B cucteMe 3KOHOMHYECKHX PECypcOB B cdepe
BO3YILHOTO TPaHCIIOPTA.

Tema 2. Ilpou3BOIUTENBHOCTH Tpyda M (aKTOpOB
IPOM3BOJICTBA HA MPEANPUATHSIX cepBUCa B cpepe BO3IYIIHOTO
TpaHCHOpTA.

Tema 3. J[lemorpaduueckass ocHOBa (OPMHUPOBAHUS MU
(GYHKIIMOHUPOBAHUS PhIHKA TPY/AA HA MPEANPUATHIX CEpBHUCA B
cdepe BO3AYLIHOTO TPAaHCIOPTA.

Tema 4. 3anaroctb HaceneHus U Oe3padorTuiia
OpeANpUATHIX CepBUca B cpepe BO3AYIIHOTO TPaHCIOPTa.
Tema 5. I'ocynapcTBeHHast MOJUTHKA B OOJACTH 3aHATOCTH B
cdepe BO3AYLIHOTO TPAHCIIOPTA.

Tema 6. DyHKIMOHUPOBAHME pbIHKA TpyJa B

Ha

chepe
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HaunmenoBanme JAUCHUITIIMHBI

OKOHOMMUKA TPYIA HA BO3AYIITHOM
TPAHCIIOPTE

BO3/yLIHOTO TPAHCIOPTA.
Tema 7. MOTUBBI JEATEIBHOCTU Ha IPEANPUATHAX CEpBHUCA B
cdepe BO3AyLITHOTO TPAHCIIOPTA.

Tema 8. Ilepconan npeanpustus ceppuca B chepe BO3ayITHOTO
TpaHCIIOPTA.

Tema 9. DddekTHBHOCTE IKOHOMHYECKOW EATCILHOCTH Ha
OpEeIIpUITUSIX CepBUCa B Cepe BO3IYITHOTO TPAHCIOPTA.
Tema 10. Dnementsl u (GopMBI OpraHw3ald Tpyda Ha
HIpEeIIpUITUSIX CcepBUCa B cepe BO3YITHOTO TPAHCIOPTA.
Tema 11. HccnemoBaHue TpydOBBIX MPOLIECCOB M 3aTpar
paboyero BpeMEHM Ha MPEANpUATUSX cepBUca B cdepe
BO3yLITHOTO TPAaHCHOPTA.

Tema 12. HopmaruBHBIE MaTepHalbl Uil OpPTaHU3ALUU U
HOPMUPOBaHUS TpyJda Ha MpEANpHUSATHSIX cepBuUca B cdepe
BO3yLTHOTO TPAaHCHOPTA.

Tema 13. CymHocTb, comepkanne W (GYHKIUH 3apabOTHOM
IaThl Ha TPEONpUATUSX cepBUca B cdepe BO3IYLIHOTO
TpaHCIIOPTA.

Tema 14. Opranuzainusi oruiaTel TpyJla Ha MaKpOypOBHE B
cdepe BO3AYIIHOTO TPaHCIOPTA.

Tema 15. Opra#uzanus omgatel W MaTepHaJIbHOTO
CTUMYJIMPOBAHUSl TpyJa Ha MPEONpUATHUSX CepBUca B cdepe
BO3JIYILIHOT'O TPAaHCIOPTA.

Tema 16. TpynoBbie OTHOIIEHUS HA MPEANPHUITHSIX CEpBHUCA B
cdepe BO3AYLIHOTO TPaHCIOPTA.

Tema 17. TpynoBoe moBeAeHUE HA MPEANPHUATUIX CEpPBHCA B
cdepe BO3AYLIHOTO TPaHCIOPTA.

Tema 18. IlnanupoBanue Tpyaa Ha NPEANPUITUAX CEPBUCA B
cdepe BO3AYLIHOTO TPAHCIIOPTA.

Tema 19. Cucrtema conuanbHBIX TapaHTUW HA MPEANPUSATUIX
cepBuca B chepe BO3IyLUTHOTO TPAHCIIOPTA.

Tema 20. CucteMbl yrpaBieHUs Y€JIOBEYECKUMU pECypcamMu Ha
OpeInpUITUIX cepBuUca B cdepe BO3IYITHOTO TPAHCIOPTa.

®opma IIPOMEXYTOUYHON
aTTeCTalMy MO0 UTOraM OCBOEHUS
JUCIUIIINHBI

DK3aMeH - 7 ceMecTp, 3K3aMEH - 8 ceMecTp, KypcoBasi paboTa -
7 cemecTp
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AHHOTAIIUS PABOYEHN ITPOTPAMMBI JUCIUIIJIHEI

HaunmenoBanme JAUCHUITIIMHBI

AJAIITUBHAA OU3NYECKAS KYIJIbTYPA

Hanpasienue noarotoBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
ensro U3Y4ECHUS JUCLUTIIINHBL «AnlanTuBHas

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

dusnyeckass KynbTypa» SBISCTCS (PHU3UIECKOE BOCIUTAHHE
oOyJaromuxcst i TMOJACpKaHUS HEOOXOAUMOTO YpPOBHS
busndeckoit MOATOTOBJICHHOCTH o 00ecreyeHnIo
MOJTHOIIEHHON COIMAIbHOU U TTPOPECCHOHATILHON

eI TETHHOCTH.

CemecTp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1,2, 3,4,5, 6 cemecTpsl

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JTUCLIMILTNHA

YacTts, hopmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX
OTHOILICHUU
brox 1. (OnexkTuBHBIE TUCHUTUIMHBI 10 GU3NYECKON
KyJIbType U cropty) JAucuuminHel (MOIyN)

Kommnerenmmu obydvarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHHMS JUCLUIUINHBI

YK-7

TpynoeMKoCTh TUCIIUTUTHHBI

390 akageMHUYECKHUX YacOB

Coneprxanue JIACIATUTAHBL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. ObmepazBuBaronye GU3NIECKUE YIPAKHEHUS.
Tema 2. O3n0poBUTENBHBIE (UTHEC-TEXHOJIOTHH.
Tema 3. UnauBuyanpHas mporpaMMa 03J10POBIICHHUS.

®dopma MPOMEKYTOUHO U
aTTecTalliy M0 UTOTaM OCBOCHUS
JUCLUILTAHBI

3ager - 1 cemecTp, 3a4eT - 2 CEMECTp, 3a4eT - 3 CEMECTp, 3a4eT
- 4 cemecTp, 3a4eT - 5 cEMecCTp, 3a4eT - 6 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

OBIIEOU3NYECKAA N CIIELUUAJIbBHAA
OU3SNYECKAS IIOAI'OTOBKA

Hanpasienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI

(npodrin) Cepguc B cdepe TpaHcnopTa
KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHHS Ounast

]_IGJ'II/I OCBOCHUA JUCIHUIIIIMHBI

Henssmu m3ydenus mucruiuimabl «OOmedu3ndeckas u
crienalibHast pu3ndeckasi OIrOTOBKa» SBISCTCS (PU3NICCKOE
BOCIMTaHME  oOyvarommxcs it (GOPMHUPOBAHUS U
COBEPIICHCTBOBAHUS YPOBHS (PH3UUECKON ITOJATOTOBICHHOCTH
no 0OeCleueHnI0 TOJTHOLIEHHONW COIMaJIbHOU U
poeCCUOHAIBHON JIEATETLHOCTH.

CemecTp (kypc), B (Ha) KOTOPOM
HU3y4YaeTcs JUCIUIUIMHA

1,2, 3,4,5, 6 cemecTpsl

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHIUILTNHA

Yacts, popMupyemasi yqacTHUKaMHu 00pa30BaTeIbHBIX
OTHOILIEHUH
brnok 1. (OnexTuBHBIE AUCUUIUIMHBI IO (U3UYECKOM
KYJIbType U criopTy) JucuuIinHbl (MOIyN)

Kommnerenmmu oOyuaromerocs,
(hopMHupyeMBbIC B pe3yJIbTaTe
OCBOCHHS TUCIIATIIHHEI

YK-7

TpynoeMKoCTh TUCIUIUIUHBI

390 akageMHUYECKHUX YacOB

Coneprxanue JIACITATUTAHEIL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. PazBuTre ¢puznuecknx KauecTs.

Tema 2. @opMupoBaHHUE U COBEPUICHCTBOBAHHUE MPUKIATHBIX
JIBUTATEIBbHBIX CIIOCOOHOCTEH.

Tema 3. OCHOBBI opraHu3aiuu u
CaMOCTOSITENIBHBIX ~ 3aHSTHH, CaMOKOHTPOJb B
3aHATHH (PU3NUYECKUMHU YIIPAKHEHUSIMH.

MIPOBEICHUS
nporecce

dopma MIPOMEKYTOUHOMU
aTTecTaliyd MO WUTOraM OCBOCHUS
JUCLUILTAHBI

3ager - 1 cemecTp, 3a4eT - 2 CEMeCTp, 3a4eT - 3 CEMECTp, 3a4eT
- 4 cemecTp, 3a4eT - 5 cEMeECTp, 3a4eT - 6 CEMECTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HammenoBanme JAUCHUITIIMHBI

CIIOPTUBHAJ IIOJAI'OTOBKA

Hanpasienue noarotoBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
ensro U3Y4ECHUS JUCLUTIIINHBL «CnopruBHas

]_IGJ'II/I OCBOCHMUA JUCIHUIIIIMHBI

HOJITOTOBKA» SBIISIETCSI CHOPTHBHO-TEXHUYECKAs MOJIrOTOBKA
oOyJarormuxcst It (OPMHPOBAHMSI U COBEPIICHCTBOBAHUS
yYpOBHS (PU3HYECKOW TIOATOTOBJIEHHOCTH 10 OOECIICYCHHIO
MOJIHOLIEHHOM COLMaNbHON U MpodeccuoHaIbHOM
JeSITeITbHOCTH.

CemecTp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1, 2,3,4,5, 6 cemecTpsl

HaunmenoBanue yactu (60Ka)
OIIOII BO, x KOTOpO# OTHOCHUTCS
JTUCLIMILTNHA

YacTts, hopmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX
OTHOILICHUU
brok 1. (OnexTuBHbIE AMCUUIUIMHBI 110 PU3NYECKON
KyJIbType U crnopty) JAucuuminHel (MOIyIN)

Kommnerenmmu obydvarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHHMS JUCLUIUINHBI

YK-7

TpynoeMKoCTh TUCIIUTUTHHBI

390 akageMHUYECKHUX YacOB

Coneprxanue JIACIATUTAHBL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. YckopeHHOE nepeABUKEHUE U JIETKas aTJIeTHKA.
Tema 2. CnOpTUBHBIE U TIOJABUKHBIC UTPHI.
Tema 3. [IpuknagHas THMHACTHKA.

®dopma MPOMEKYTOUHO U
aTTecTalliy M0 UTOTaM OCBOCHUS
JUCLUILTAHBI

3ager - 1 cemecTp, 3a4eT - 2 CEMECTp, 3a4eT - 3 CEMECTp, 3a4eT
- 4 cemecTp, 3a4eT - 5 cEMeECTp, 3a4eT - 6 CEMECTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HammenoBanme JAUCHUITIIMHBI

HAYYHO-UCCIEAOBATEJIbCKAA PABOTA
OBYYAIOIIEI'OCA

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpasnenHocts IIPOrpPaMMBbI CepBic B chepe TPaHCIIOPTa

(mpoub)

KBanuduxanus BeITyCKHUKA bakanasp

dopma oOydeHUS Ounas

Lenbt0o OCBOEHUS HAayYHO-HCCIIEAOBATEIBCKOW PaOOTHI

oOyuaromierocs ABIISIETCS OBJIaJIeHUE OakanaBpamMu
KOMIUIEKCOM 3HAaHUM 1O OpraHu3alMM, T[OCTaHOBKE U

I} OCBOCHHS HCIIAILIHHEL NPOBENCHIIO Hay4YHO-HCCIIEeI0BaTENbCKON paboThl,
METOJIOJIOTHEN  HAy4dyHOro  MCCIelIO0BaHHA B 0o0yacTu

OpraHU3alil CEPBUCHOTO OOCIYKHBAHUS MACCaKUPOB Ha
OPEIIPUITUSIX BO3AYIIHOTO TPAHCIOPTAa, HaBBIKAMU
0ohOopMIIEHHUS 1 TIPEACTABICHHUS HAYyUYHBIX paboT.

CemecTtp (kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

4,5, 6, 7 cemecTpsI

HaunmenoBanue yactu (610ka)
OIIOII BO, k k0TOpO¥ OTHOCHUTCSA
JTUCHIMILTNHA

YacTts, popmupyeMas yqacCTHUKaMH 00pa30BaTEIbHBIX
OTHONIEHUI
brnox ®T/. Iucuumninnel (MOAyIN)

Kommnerenmu oOydvarorerocs,
(hopMupyeMBbIC B pe3yJIbTaTe
OCBOEHHS JTUCIATUINHBI

YK-6; [1IK-1

TpynoeMKoOCTh TUCIUIUIUHBI

4 3ayeTHBIX eqUHMIIEI, 144 akaneMHUYEeCKUX yaca

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3Aemnbl (TEMBI)

Oran 1. Beibop HampaBieHu HCCIeI0BaHUH.

Tema 1. Hayka u HaydHO€ uccienoBanue. Mcropus Hayku.
Tema 2. [ToHATHHHBIN animapaT HAyYHBIX UCCIICIOBAHUM.

Tema 3. Mertoion0orudecKuii amnrmapar Hay4HOT'O
UCCIIEI0BaHMSL.

Tema 4. OcHOBHBIE HCCIEI0BATENbCKHE OIXOBL.

Oran 2. TeopeTnueckue 1 3KCIEPUMEHTAIbHbIE UCCIIEIOBAHUS.
Tema 5. Hayunas wHbopmamus ¥ HMCTOYHUKH HAYIHOU
nHpopMaIuu.

Tema 6. Opranuzanus HayYHO-HUCCIIEA0BATEIBCKOM pabOThI.
Tema 7. Hayunas opranusauus Tpyza.

Tema 8. Ocobennoctu paboTsl ¢ IHTEpHET-pecypcamu.

Tema 9. OcoGeHHOCTH PabOTHI B HAYYHBIX OMOINOTEKAX.

Tema 10. CocTaB u cTpyKTypa yupexaeHUIl HayKH.

Tema 11. Ocobennoctu HUP oOyuaromerocs mo TemaTuke
OpraHu3allii CEPBHUCHOIO OOCIYXUBAaHHUS Ha MPEINPUATHIX
TpPaHCHOpPTa, B TOM YHCJIE Ha MPEANPUATUAX BO3AYIIHOTO
TpaHCHOpTA.

Oran 3. O6001IeHre U OIIEHKAa PEe3yJbTaTOB HCCIEI0BAaHHM,
BBIITYCK OTYETHON HAyYHO-TEXHUYECKOH JTOKyMEHTAllUH.

Tema 12. [Ilepuonuueckue H3AaHUS 1O  OpPraHU3ALUU
CEpBUCHOTIO OOCIIY)KMBaHUS Ha MPEINpUATHAX TPAHCIOPTa, B
TOM YHCJIE Ha IPEANPUATUAX BO3AYIIIHOTO TPAHCIOPTA.

Tema 13. Odopmienue U TpeACTaBICHUE pPe3yIbTaTOB
HAy4YHOTO MCCIIEJOBAHUS.

Tema 14. Opranuzamus HUP oOywaromerocs mo rpanram u
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HammenoBanue JAUCHUITIIMHBI

HAYYHO-UCCIEAOBATEJIbCKAA PABOTA
OBYYAIOIIEI'OCA

KOHKYypCaM.
Tema 15. MeponpusTus B HaydHOM COOOLIECTBE.

Tema 16. [locemnienne BHEMIHETO MEPOIIPHUSTHSI.

Oran 4. [IpenbsaBiaeHre 3TallOB HAYYHO-UCCIIEA0BATENbCKOM
paboTHI.

Tema 17. CocraBieHue y4eOHO-METOJUYECKOIO KOMILIEKCa
qucuuruHel: - anemMeHToB @OC  (KpoccBOpIpl, TECTOBBIE
3a/IaHus U T. [1.).

Tema 18. CocraBieHue y4eOHO-METOIUYECKOTO KOMILIEKCA
JUCHMIUIMHBL: IPAaKTHYECKHWE 3aJaHusd K [PaKTHYECKUM
3aHITHUSIM.

Tema 19. AHHOTaLMs Ha HAYYHOE U3JaHUE.

Tema 20. Arnotanust mo BKP.

dopma MIPOMEKYTOUHOU
aTTeCTaly I0 UTOTAM OCBOCHMS
JUCIUTIINHBI

3auer - 4 cemecTp, 3a4eT - 5 ceMecTp, 3a4eT - 6 cemecTp, 3a4eT
- 7 cemecTp
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AHHOTAIMIS PABOYEN ITPOI'PAMMBI JIUCLIUITJIAHBI

HaunmenoBanme JAUCIHUITIIMHBI

ITIPO®ECCUOHAJILHO-OPUEHTUPOBAHHBIN

AHTJIMACKUMN SI13BIK
Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
Hensstmu ocBoenust aucuuiuinebl  «IIpodeccronanbHo-
OPUEHTHUPOBAHHBIN AHTTUHACKU I SI3BIK» SIBIISTFOTCS:
B3aUMOJICHCTBHE OOYYarONIMXCS Ha AaHTJIMKUCKOM  SI3BIKE,
BKJIIOYAIOIIEE TEOPETHMUECKWE 3HaHUSA U MPAKTUYECKHE

]_IGJ'II/I OCBOCHUA JUCIHUIIIIMHBI

HaBbIKM W YMCHHUA B pPCEHICHHMU 3adad MCKIUMYHOCTHOTO H
MEXKYIbTYPHOI'O B3aUMO/JICHCTBUS, peoJoICHNIE
COIIMAJIBHBIX, OSTHHYCCKHUX KOH(l)eCCI/IOHaJ'II)HI)IX N KYJIBbTYPHBIX
pa3Inyuuil.

CemecTtp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

4, 5 ceMecTpsl

HaunmenoBanue gactu (610ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

YacTts, hopmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX
OTHONIECHU
brnox ®TA. Aucuuminabl (MOAYIN)

Kommnerenmu o6y4varomierocs,
dhopmupyembie B pe3ybTare
OCBOCHHS JUCIUTUIAHBI

YK-4; I1IK-1

TpynoeMKOCTh TUCIUIUIUHBI

4 3a4yeTHBIX eAUHUIEI, 144 akageMUYeCcKUX Jaca

Coneprxanue JIACIMTUTAHBIL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. Chicago Convention

Tema 2. Beijing Convention

Tema 3. Aviation Logistics.

Tema 4. Competition in the Aviation Field

Tema 5. Innovative technical Tools in Service.

Tema 6. The Hospitality Industry in the Field of Transport.
Tema 7. Management of Tourist and recreational Project.
Tema 8. Quality Management of Aviation Service.

®opma IIPOMEXKYTOUYHOU
aTTECTal[My 10 UTOraM OCBOECHHMS
JUCIUTUIUHBI

3ader ¢ OIeHKOM — 4 cemecTp, 3a4eT ¢ OIICHKON — 5 cemecTp
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AHHOTAIMIS PABOYEN ITPOT'PAMMGBI JIUCLIUITJIAHBI

HaunmeHnoBanme JAUCIHUITIIMHBI

LIMOPOBU3ALIMS, ABTOMATU3ALIUA U
VUHTEJJIEKTYAJIHBIE TEXHOJIOTHMU HA

TPAHCIIOPTE
Hanpagienue moarotoBku 43.03.01 Cepsuc
HamnpasnenHocTs IIPOrPaMMBbI CepBic B chepe TPaHCIOPTA
(mpoub)
KBanudukanus BblmyCKHUKA bakanasp
®dopma 00ydeHus Ounas
Henr  ocBoenust  gucummiauHbel  «L{udposusanms,
aBToMaTH3alusl M MHTEJUIEKTyalbHblEe  CHUCTEMbl  Ha

Ilenu ocBOCHUS AUCITUTIIMHBI

TpaHCTIOPTe»: (POPMUPOBAHUE Y CTYJACHTOB CHUCTEMBI 3HAHUH,

YMEHUW U HABBIKOB, TO3BOJSIOMUX  (OPMYIHUPOBATH
MpoOJIEeMHBIE BOMPOCHl M PEIIaTh 3a7adu MpodeccuoHaTbHOM
JESTETPHOCTH TPUMEHSSI TEXHOJOTHYECKWE HOBAlMM |

COBpPEMEHHOE IpOorpaMMHOE obecredeHne B cepe cepBuca
WCTIONIb30BAHUEM  TMPHUKIAJHBIX TPOTPAMM, OCYIIECTBISTh
MOWCK, KpUTHUYECKHUI aHAJIN3 U CHHTE3 UH(OPMAITIH,
MPUMEHSATh CUCTEMHBIH TOJIXOJ /ISl PEIICHUS MMOCTAaBICHHBIX
3a/1a4.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

6 cemectp

HaumenoBanue 4dyactu (Osoka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JUCHMILTIHA

YacTtp, hopMupyeMasi ydaCTHUKaMH 00pa30BaTeIbHBIX
OTHOLLIEHUU
brox ®T/I. Jlucumminab (MOTyIH)

Kommerennuu ~ obOydaromerocs,
dbopMupyemMble B pe3ylbTaTe
OCBOCHUS JUCIHILTUHBI

OIIK-1; VK-1

TpynoeMKoCTh TUCIMIUIUHBI

1 3auerHas equHuIA, 36 aKaAEMHUYECKHX YaCOB.

Coneprxanue JIACIMTUTAHBL.
OcHoBHbIE pa3Aembl (TEMBbI)

Tema 1. lludposas tpanchopmanus, tudpoBbie TBOWHHUKH.
Tema 2. TloHsiTHE WHTEIUIEKTYaJIbHBIX WH(POPMAITMOHHBIX
CHCTEM.

Tema 3. Turbl 3a/1a4 KCKYCCTBEHHOTO MHTEILICKTA.

®opma IIPOMEXKYTOUHOU
aTTECTAl[MU 10 UTOraM OCBOECHMS
JUCIUIIINHBI

3auer (6 cemect)p)
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AHHOTAILMIS PABOYEN ITPOI'PAMMBI JIUCLIUTTJIHBI

HanmeHnoBanme JAUCIHUITIIMHBI

NMMUTALOUOHHOE MOIEJIMPOBAHUE
NHOOPMALIMOHHO-KOMMYHUKATHUBHBIX
CUCTEM HA BO3AYIOEOM TPAHCIIOPTE

Hanpasienue moarotoBku 43.03.01 Cepsuc
HamnpaBnenHocTs MIPOTPAMMBI Ceppc B chepe TPaHCIIOPTA
(mpoduib)
KBanudukanus BelmyCKHUKA bakanasp
dopma 00ydeHUs Ounas
[lens  ocBoeHuss  gucuumuimHbl  «VMuTanmoHHoe
MOJIeTUPOBaHNE MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX

Llenmn ocBOCHMS TUCITUTIIINHEI

CUCTEM Ha BO3IyITHOM TPAHCIIOPTE»: OBJIAJICHUEC YMEHUSMHU H
HaBbBIKAMHN UMUTATUOHHOTO MOICIINPOBAHUA mponeccoB
BO3yHIHOT'O TpaHCIIOPTa, HaBBbIKaMU MMPUMCHCHUSA
TEXHOJIOTUYECKAX HOBAIlMA W COBPEMEHHOTO IMPOTPaAMMHOTO
obecrieueHus B chepe cepBrca ¢ UCTIOIB30BAaHUEM TTPUKIIAHBIX
IPOTpaMM, OCYIIECTBISTh TOUCK, KPUTHUYESCKHI aHAINA3 U
CHHTE3 MH(pOpPMAIHU, MPUMEHATh CHCTEMHBIN MOIXOM s
peIIeHNs MOCTABIICHHBIX 3a/1a4.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUTUINHA

7 cemectp

HaumenoBanue yactu (Gyoka)
OIIOII BO, k koTOpOoil OTHOCUTCS
JTUCLMILTIHA

Yacts, popMupyemasi yqacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUM
brox ®T/I. JlucumrinHb (MOTy/IH)

Kommnerenmun  oOyuatoierocs,
dbopMupyembie B pe3yabTaTe
OCBOCHUS JUCIHILTUHBI

OIIK-1; VK-1

TpynoeMKoCTh TUCITUTUIUHBI

1 3auerHasg equHuIA, 36 aKaJEMUYECKUX YaCOB.

Conepxanue JIACIMTUTAHBL.
OcHoBHbIE pa3/emsbl (TEMBbI)

Tema 1. PazpaboTka areHTHOM MOJIEIH.
Tema 2. Pazpa®oTka MOJIIH CUCTEMHON JMHAMHUKH
Tema 3. Pa3zpaboTka qUCKPETHO-COOBITHIMHON MO 1IN

®opma IIPOMEXYTOUYHON
aTTECTallMU [0 UTOraM OCBOEHHUS
JUCLUTUTUHBI

3ayer (7 cemectp)
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IIpuioxenue 2

AHHOTALMH MPOrpPaMM NPAKTHK

AHHOTALHMA ITPOI'PAMMEBI ITPAKTUKHN

HanmenoBanue npakTuku

YYEBHAS (OBHAKOMUTEJIBHAA ITPAKTHUKA)

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HampaBineHHOCTP  mpOrpamMmsl
(mpoub)

Cepguc B ctepe TpaHcnopTa

KBanuduxanus BeITyCKHUKA

bakanasp

®dopma 00yueHHs

QOunas

Hens (11enu) npakTuKu

Henpto  yueOHOM  (0O3HAKOMUTENIBHOM  MPAKTHUKH)
SBIISIETCS ~ TIOJy9€HUE TEePBUYHBIX  MPO(ecCHOHATHHBIX
YMEHUH ¥ HaBBIKOB MO HAIPABICHHUIO MOATOTOBKH «CepBHCY,
B KauecTBE CIEIHaNCTa cepBHca B cepe TpaHCIopTa,
o0ydyeHne mpoPEeCCHOHAIBHBIM TIPHUEMaM, OIepalusM |
crioco6amM, HEOOXOIMMBIM JJIsI TIOCIICTYIOIIETO
(dbopMUpOBaHUS 3HAHUN, yMEHUH, HaBBIKOB pabOTHI B chepe
cepBuca.

Mecto B cTpyKTYypE
o0pa3oBaTeabHOM MPOrpaMMBbl

OO0s3arenpHas 4acTh
brnoxk 2. [Tpaktuka
2 ceMecTp

Kommnerenmuu obydaromierocs,
dhopmupyembIe B pe3yabTare
MIPOXOXKJICHHS MPAKTHKH

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1: OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; ITK-1

TpynoeMKOCTb MPAKTUKHU

3 3aueTHbIe equHUNEI, 108 akagmeMHuyecKruX 4acoB

CopepxaHue TPaKTHKH.
OcHoBHBIE pa3esbl

Oran 1. IToArOTOBUTEILHBIIN:

OpraHU3aIMOHHbBIC MEPOTIPUSITHSI, CBS3aHHbBIC c
MPOXOXKJICHUEM Y4eOHOW MPAKTHKHA, O3HAKOMJIEHHE C
MOPSAKOM MPOBEICHUS MPAKTHKY;

MIPOXO’KJICHUE MHCTPYKTaXKa M0 TEXHUKE O€30MMaCHOCTH;
MOCENICHUE CEPBUCHBIX OPraHU3alMi TPAaHCIIOPTa B paMKax
SKCKYPCHH;

Oran 2. [Ipon3BoICTBEHHBIN:

HavyaJibHas mpodeccHOHalbHAs ajanTalus Ha pabodem
Mecte,  GOpMHpOBaHHME  OOMIEr0  MPEACTABJICHHS O
TEXHOJIOTHSAX CEpPBUCA, B3aMMOJICHCTBHHM C TIOTPEOHUTEIICM,
yCIyT CEpBUCHOI OpraHU3alui TPAHCIOPTa;

dbopMupoBaHHE TIEPBUYHBIX YMEHUH M  HABBIKOB  IIO
U3YYEHUI0O METOJIOB TIOUCKA, KPUTUYECKOTOo aHalu3a |
cuHTe3a MH(oOpMaIKU B Tpolecce oOcmykuBaHUs B chepe
TpaHcnopTa; GopMHUpoBaHHE MEPBUYHBIX YMEHHH M HAaBBHIKOB
M0 U3YYEHHUIO0 MEXaHU3Ma CUCTEMHOIO MOIX0/a ISl PEILICHUS
MOCTaBJIEHHBIX 3aJlad B Tpollecce OoOCIyXuBaHHs B chepe
TPAHCIIOPTA U MEXaHU3Ma MPUMEHEHUSI CUCTEMHOTO MOIX0/1a
JUIsl  pelleHHMs  [OCTaBJIEHHbIX 3aJad B IIpoliecce
obOcnyxuBaHus B cepe TpaHCIoPTa,

dbopMUpOBaHHE TIEPBUYHBIX YMEHHUW U HABBIKOB  TIO
M3YYEHUIO METOJOB ONpEeNeJeHUs Kpyra 3ajad B Mpolecce
oOcnyxuBaHusl B cepe TpaHCIOPTa, MEXaHU3Ma BhIOOpa
ONTUMANIFHBIX CIIOCOOOB  peIIeHHs] 3a/Jady, HUCXOAsd H3
JEHUCTBYIOUIMX MMPABOBBIX HOPM, UIMEIOIIUXCS PECYPCOB U
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HanmenoBanue npakTuku

YYEBHAS (OBHAKOMMUTEJIbHAA ITPAKTUKA)

ConepxaHue MpakTUKH.
OCHOBHBIE pa3ziesnbl

OTpaHUYCHUMN;

dbopMUpOBaHHE TIEPBUYHBIX YMEHUH © HABBIKOB IIO
U3YYCHUIO METOJIOB OCYIIIECTBIICHUS COIMAITEHOTO
B3aWMO/JICVCTBHS U pEATU3aLMU CBOEH POJIM B KOMaH/E;
(dbopMHUpOBaHKE TIEPBUYHBIX YMEHUHN M HABBIKOB T10 U3YYCHUIO
METOJI0B OCYILECTBIICHHS 1€I0BOM KOMMYHUKALlUM B YCTHOU
U THCBMEHHOU (hopMax B Ipoliecce 0O0CIy)KUBaHUS B cdepe
TPaHCIIOPTA;

dbopMHUpOBaHHE TIEPBUYHBIX yMEHUW W  HAaBBIKOB  TIO
U3YYCHUIO METOJIOB BOCIIPHUATHS ~ MEXKYJbTYPHOTO
pasHooOpa3us oO0mecTBa B COLUAIBHO - HCTOPHUYECKOM,
THYECKOM U  (PWIOCOPCKOM KOHTEKCTaX B IpoIecce
obcnyxuBaHusg B cdepe TpaHCOpTa M MeEXaHU3Ma HX
NPUMECHEHHST B TMPOIECCE PEIICHUS POU3BOJICTBEHHBIX
KOH(IUKTOB;

(dbopMUpOBaHHE TEPBUIHBIX YMEHUH W HABBIKOB TI0 H3YYCHHIO
METOJIOB YIPAaBIICHUS CBOWM BPEMCHEM, BBICTPAMBAHHUS H
peayi3aliii  TPAeKTOPUM  CaMOPA3BHTHS B  TIpoIecce
o0cy)xuBaHus B cepe TPaHCIIOPTa;

(bopMHUpOBaHHE MEPBUIHBIX YMEHUH W HABBIKOB 110 U3YYCHHIO
METOJIOB ~ MOJAJIEPKKH  JOJDKHOTO  YPOBHSI  (hU3HUECKOM
HNOJATOTOBJICHHOCTH Ui OOecreyeHus  MOJIHOLIEHHOM
COIMaIbHOM U TPO(PECCHOHATILHOMN JESITEIIbHOCTH B TIpoliecce
0o0cy)xuBaHus B cepe TPaHCIIOPTa;

dbopMUpOBaHNE MEPBUYHBIX YMEHUIN 1 HABBIKOB 110 U3YYEHUIO
METOJIOB CO3JaHUsl U TOJJIEPKKH O€30MacHbIX YCIOBHMA
KU3ZHEJEATEIbHOCTH, B TOM YHCIE MpPU BO3HUKHOBEHUU
Ype3BhIUANHBIX CUTYAIMI B Mpoliecce 00cayKuBaHus B cdepe
TPaHCIIOPTA;

dbopMupoBaHUE EPBUYHBIX YMEHUIN U HABBIKOB 0 U3YYEHUIO
MeXaHH3Ma OMpeJeIeHUs MOTPEOHOCTH B TEXHOJIOTUYECKIX
HOBallUSAX M HHPOPMALMOHHOM oOOecneueHur B cdepe
CepBHca B Ipoliecce 00CITyKHBaHUS B cepe TPaHCIOPTa;
dbopMUpoBaHHE TEPBUYHBIX YMEHUH U HABBIKOB IIO
U3YYEHUI0O MeXaHW3Ma OIpeAeNieHus Iened u  3amad
yIPaBICHUS CTPYKTYPHBIMU MOAPa3eICHUIMU IPEAIpUITUN
chepbl cepBuca B Tpolecce oOCTyXKHBaHUS B cdepe
TpaHCOpTa; GOPMUPOBAHUE NIEPBUYHBIX YMEHHI U HABBHIKOB
M0 U3YYEHHUIO OCHOBHBIX METOJOB U IPUEMOB TUIAHUPOBAHMUS,
OpraHu3aIui, MOTUBAIIMN U KOOPIUHAINH NI TEILHOCTH

IPEIIPUITHH (mospaszeneHuit) cepsl CEpBHCA;
¢opMHUpoBaHHE TEPBUYHBIX YMEHHH M  HABBIKOB 11O
U3YYEHHUIO MeXaHn3Ma OCYILIECTBIIEHUS KOHTPOJIS

NEATeNIbHOCTH  TPeNnpusiTuii  (mojpaszueneHuii)  cdepsl
cepBHca B mpoliecce o0CIy)KuBaHus B chepe TpaHCTIOPTa;
(opMHUpOBaHUE TIEPBUYHBIX YMCHUN U HABBIKOB M0 U3YYCHHIO
MEXaHW3Ma OpraHM3allid  OILCHKM KauecTBa  OKa3aHWs
CEPBUCHBIX YCIYT Ha OCHOBE KIIMEHTOOPUCHTHPOBAHHBIX
TEXHOJIOTUH B Mpoliecce 00CIy)KuBaHus B chepe TpaHCIIOPTa,
cdepe TpaHCIopTa;
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HanmenoBanue npakTuku

YYEBHAS (OBHAKOMMUTEJIbHAA ITPAKTUKA)

ConepxaHue MpakTUKH.
OCHOBHBIE pa3ziesbl

dbopMUpOBaHNE TIEPBUYHBIX YMEHUH U HABBIKOB 110 W3YYCHUIO
MeXaHu3Ma oOecreueHus: TpeOdyeMOoro KadecTBa IMPOIECCOB
OKa3aHUs YCIYyr B COOTBETCTBHH C MEXIYHAPOJIHBIMU H
HAIlMOHAJFHBIMU CTaHAApPTaMU B Ipolecce OOCTy)KMBaHUS B
cdepe TpaHCIopTa;

dbopMHUpOBaHHE TEPBUYHBIX YMEHUH H HABBIKOB IIO
U3yYCHHIO  METOJOB  OCYIIECTBICHHS  MapKETHHTOBBIX
MCCJIeIOBAaHUM PBIHKA YCIIYT, MOTHBAIIUU TIOTPEOUTENICH U
KOHKYPEeHTOB B Tporecce oOciayxuBaHuss B  cdepe
TpaHCIIOPTA; POPMUPOBAHUE TIEPBUYHBIX YMECHUI U HABBHIKOB
M0 W3yYCHWIO METOJIOB TMPOJBIDKEHUS U  TPOJAKHU
CEpBUCHOTO TIPOJIYKTa, B TOM YHCJIE C TOMOMIBIO OH-JIAIH 1
WHTEPHET TEXHOJIOTHI B TOM YHCIIE C TIOMOIIBIO OH-JIAH U
WHTEPHET TEXHOJIOTUH B TIpOIIecCce 0OCITy:KUBaHUA B cepe
TpaHCIIOPTa; POPMUPOBAHUE TIEPBUYHBIX YMEHUIH U HABBHIKOB
o U3yYCHHIO MeXaHH3Ma (dhopMHUpOBaHHS
CTEMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U YCIIyT B TIpoliecce 00CIyKHBaHUS B chepe TPaHCIIOPTa;
(dbopMHpOBaHHE TIEPBUYHBIX YMEHUH U HABBIKOB 10 H3YYCHHUIO
METOJIOB OTIpE/ICIICHNUsI, aHaJi3a, OIICHKH TPOWM3BOICTBEHHO-
HKOHOMHUYECKUX MTOKa3aTelel B mporiecce 00CTy)KHBaHUS B
ctepe TpancnopTa; GOPMUPOBAHKE IEPBUYHBIX YMEHUN U
HaBBIKOB I10 W3YYCHHUIO MEXaHHW3Ma MPHUHSITUS SKOHOMHYECKH
00OCHOBAHHBIX yIPABICHYECKUX pEIICHUH B Mpolecce
obcnyxuBaHus B cdepe TpaHcmopta, (OPMHpPOBaHUE
NEPBUYHBIX YMEHHUI U HABBIKOB 0 M3y4YCHUIO MEXaHH3Ma
obecrieueHnst SJKOHOMHYECKOH 3(PPEKTUBHOCTH CEPBUCHOM
NEeSITeTBHOCTH MIPEIIPHUSATHS B IIpOIlecce 0OCTy)KUBAHHS B
ctepe TpaHCTIOpTA;

(dopMHUpoBaHUE NEPBUYHBIX YMEHUH W HABBIKOB 110 U3YYCHHIO
MEXaHW3Ma  OCYIIECTBICHHS  TOWCKA W  MPUMCHEHHUS
HEOOXOIMMOW HOPMATHUBHO-TIPABOBOW JIOKYMEHTALIUU LIS
JESATEIPHOCTH B HM30paHHOW mpodecCHoHANbHOW cdepe B
nporecce  obOcimykuBaHus B cepe TPaHCIIOPTA,
(GopMHUpOBaHUE NTEPBUYHBIX YMEHUN U HABBIKOB 110 U3YYCHHIO
MexaHu3Ma 00ecrieueHus JOKYMEHTO000pOTa B COOTBETCTBUU
C HOPMaTHBHBIMH TPEOOBAHUSAMH B TIpoIlecce 0OCTy)KHBAHUS
B chepe TpaHCHIOPTA;

(GopMHpOBaHHE TEPBUYHBIX YMEHHUH W  HABBIKOB IO
U3YUYCHHIO MeXaHU3Ma coOITrOICHHMSI TpeOoBaHMI
0€30MacHOTO OOCIY)KHBaHHS, OXpaHbl Tpyla U TEXHUKHU
Oe3omacHOCTH B Tmpolecce oOciayxuBaHuss B chepe
TPaHCIIOPTA,

dbopMupoBaHHE TIEPBHUYHBIX yMEHHW W HaBBIKOB IIO
NPUMEHEHUIO KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUHA B
CEPBUCHOM JIEATEIHHOCTH HAa TPAHCIIOPTE;

Oran 3. DJtan 00pabOTKM W aHamU3a MOJYYEHHOMU
UHpOpMaLUu:

OTpe/ieiecHhe  OCHOBHBIX  HAMpaBICHUH  JEATEIHHOCTU
CEPBHUCHON OpraHU3aIllMU U €€ CTPYKTYPHBIX MOApa3IeieHUui
(OTHET0B) MO OKA3aHHUIO YCIIYT;

CpaBHEHHE  COACpKAHHsI  TEpPeYHs  OCHOBHBIX |
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HanmenoBanue npakTuku

YYEBHAS (OBHAKOMMUTEJIbBHAA ITPAKTHUKA)

JOTIOJTHUTEIbHBIX ~ YCIYI  COOTBETCTBYIOLIEH  CEpPBUCHOMU
OpraHu3aluy (C UX ONMCAHUEM);

coop, oOpaboTka ¥ aHAIM3 HAYYHO — TEXHUYECKOU
UHPOpPMALIMU B COOTBETCTBYIOIIEH CEPBHUCHOW OpTaHU3aIlUH
TPaHCIIOPTA;

3ar10JIHEHHUE THEBHUKA Y4eOHOM PaKTUKY;

aHayu3 ¥ oOpaboTka UH(OpMaLMHY, MOJIy4EHHOH B Ipoliecce
yueOHOM MPaKTUKU;

HOJrOTOBKA MHUCbMEHHOTO OTYETA O MPOXOKAECHUU Y4eOHOM
NPaKTUKH.

Oran 4. Torosslii 3Tar:

IPEIOCTAaBICHUE OTYETHBIX JJOKYMEHTOB;

3alUTa OTYETA O MPOXOKICHUN YUEOHON MPAKTHKH.

dopma IPOMEKYTOUHOM
aTTECTAIMU IO UTOTAM
MPOXOXKIECHUS MPAKTUKHU

3a4er ¢ OIEHKOH - 2 cemecTp
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AHHOTALHMA ITPOI'PAMMEBI ITPAKTUKHU

HanmenoBanue npakTuku

[IPOM3BOICTBEHHAS (CEPBHCHAS
TIPAKTHUKA)

Hanpasnenue noaroroBku

43.03.01. CepBuc

HampaBneHHOCTE  mpOrpamMmsl
(mpoduns)

Cepguc B ctepe TpaHcnopTa

KBanuduxanus BeITyCKHUKA

bakanasp

®opma o0ydeHus

Qunas

Hens (11enu) npakTUKu

Lenpto mpou3BOACTBEHHOM (CEPBUCHOM NPAKTUKU)
ABII€TCS TpuUoOpeTeHre MNpOoPECCUOHANBHBIX YMEHHH U
ombITa MPOGECCUOHAIBHONW JEATEIHPHOCTH B CEPBUCHOM
OpraHu3aluu Ha TpaHCIIOpTE, npuodpereHue
npo(ecCHOHANBHBIX  HABBIKOB, OBJIAJIEHUE CEPBUCHBIMU
OTepalusMU U TEXHOJIOTHSIMH, HEOOXOAUMBIMU JJIS
dbopMUPOBaHMS YHUBEPCAIBHBIX, 001IEeTPO(ECCHOHAIBHBIX U
po(ecCHOHATBHBIX KOMIETEHIIUH.

Mecto B CcTpyKTYypE
o0pa3oBaTeIbHOM MPOrpaMMBbI

OO0s3arenpHas 4acTh
brnoxk 2. [Tpaktuka
4 cemecTp

Kommnerenmmu oOyvarorerocs,
(dbopmMupyeMbie B pe3ylibTaTe
MIPOXOXKJICHUSI TPAKTUKH

VK-1: YK-2: YK-3; YK-4: YK-5; YK-6; YK-7; YK-8;: YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; TIK-1; TTK-2; TIK-3

TpynoeMKOCTb MPAKTUKHU

9 3aueTHBLIX SAUHMIL, 324 aKaJeMUYEeCKHUX yaca

Copepxanue MPAKTUKH.
OcHoBHBIE pa3esbl

Oram 1. ITIoArOTOBUTEILHBIIN:

IIPOBEJICHHE OpraHU3aIIOHHOTO coOpanust 1o
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTHKE);

MPOXOXKACHUE UHCTPYKTaXka M0 TEXHHUKE 0€30MacHOCTH;
POBEJCHUE SKCKYPCUN MO CEPBUCHOMY IMPEANPHUITHIO;

Otan 2. [Ipon3BOICTBEHHBIN:

dbopmupoBanue YMEHUH u HABBIKOB aHanmsa
OpPraHU3aIMOHHOM CTPYKTYphl COOTBETCTBYIOIIEH CEPBUCHON
OpraHM3aliK, a TaKkXKe CIeUU(PUKH OKa3bIBAEMBIX YCIYr B
KOHTaKTHOM 30HE CEPBUCHON OpraHU3alliy Ha TPAHCIOPTE, B
TOM YHCJI€ Ha BO3IyLITHOM TPaHCIOPTE;

dbopMUpoBaHHE YMEHHMI M HAaBBIKOB [0 MPUMEHEHUIO
METOJIOB IOWCKAa, KPUTHYECKOTO aHaih3a U CHHTE3a
uHbopMaluu B  Ipouecce oOciayxuBaHus B  cdepe
TPaAHCIOPTA; YMEHHUI M HABBIKOB MO MPHUMEHEHHUIO MEXaHU3Ma
CUCTEMHOI'O TMOJXO0Ja JUIs pPEelIeHHs MOCTaBJICHHBIX 3a/1ad B
nporecce oOcaykuBaHUs B cepe TpaHCIOPTa U MEXaHU3Ma
OPUMEHEHHUS  CHUCTEMHOTO  TOJAXOoJa Ui pEIICHHUs
MOCTaBJIEHHBIX 3a/lad B Ipoliecce OOCTyXuBaHUS B cdepe
TPaHCIIOPTA,

dbopMUpOBaHNE YMEHUI 1 HABBIKOB MO MPHUMEHEHUIO METOJIOB
OTpeNieNieHusl Kpyra 3agad B Mpoliecce OOCTyKWBaHUA B
chepe TpaHCHOpTa, YMEHUW M HABBIKOB MO MPUMEHEHHIO
MeXaHH3Ma BhIOOpa ONMTHUMANIBHBIX CIIOCOOOB pEIIeHHs 3a/1ad,
UCXOAsl U3 JIEHCTBYIOIIUMX TMPABOBBIX HOPM, HMEIOIIMXCS
PECYPCOB U OTPAaHUYECHUM;

dbopMupoBaHHEe YMEHUW ¥ HABBIKOB TI0 TMPUMEHEHHIO
METOJIOB OCYIIECTBIICHUS COLIMATBLHOTO B3aUMOJICHCTBUS U

114




HanmenoBanue npakTuku

TTPOM3BOICTBEHHAS (CEPBUCHAS
TIPAKTHUKA)

peanu3auuy CBOEH poJii B KOMaH/E;

dbopMUpOBaHNE YMEHHIA Y HABBIKOB TI0 MPUMEHEHHIO METOJIOB
OCYUIECTBJICHUS JIEJIOBOM KOMMYHUKAllUd B YCTHOH W
NUCBMEHHOM (opMax B Mpolecce oOciaykuBaHus B cdepe
TPaHCIIOPTa;

GopMHUpPOBaHHE YMEHHI W HABBIKOB [0 MPUMEHEHHIO
METOJIOB  BOCHPHSATHS  MEKKYIBTYPHOTO  Pa3sHOOOpa3us
oOmiectBa B COLMAIBHO - HCTOPUYECKOM, ASTUYECKOM H
¢rI0cOpCKOM KOHTEKCTax B IMpolecce OOCTYKMBaHHUS B
cdepe TpaHCHOpPTa U MEXaHU3Ma WX TIPUMEHEHHUs B TIpoIiecce
pEIICHHS POU3BOICTBEHHBIX KOH(IUKTOB;

(GbopMHUPOBaHNE YMEHHI M HABBIKOB TI0 MPUMEHEHHIO METOJIOB
YIIPaBJICHUS CBOUM BPEMEHEM, BBICTPAWBAHUS M PeaTU3alliu
TPaeKTOPUU CaMOPA3BUTUSA B TMpoliecce OOCTY)KHBAaHUS B
ctepe TpaHcTIOpTa;

(bopMHUPOBaHNE YMEHHI M HABBIKOB 110 TPUMEHEHUIO METOJIOB
IO IEPIKKH JIOJIKHOTO YPOBHS busnyeckoi
MOATOTOBIICHHOCTH  JUIs  OOECTHeuYeHHs]  ITOJIHOIIEHHOU
COIMAIBLHON U TTPO(PECCHOHATILHOMN JESITEIILHOCTH B TIpoIiecce
00cIy>)kuBaHUA B cepe TPaHCIIOPTa,

(GbopMHUPOBaHHE YMEHHI M HABBIKOB TI0 MPUMEHEHHIO METOJIOB
CO3/IaHUs " HOJICPIKKA 0e30macHbIX YCIIOBHIA
KU3HENEATSIIFHOCTH, B TOM YHCJIE IPH BO3HUKHOBEHHUH
Ype3BBIYAHBIX CUTYAITUH B TIpoliecce oO0CmykuBaHus B cepe
TPaHCIIOPTA,

dopMHUpOoBaHHE YMEHHH W HaBBIKOB 10 TNPHUMEHEHHIO
MeXaHH3Ma ONpeeTICHHUS MOTPEOHOCTH B TEXHOJIOTUIECKUX
HOBallUSAX M HHPOPMAMOHHOM oOOecleueHur B cdepe
cepBuca B mpoliecce o0CIy>KuBaHus B chepe TpaHCTIopTa;
GopMHpOBaHWE YMEHUH W HAaBBIKOB [0 TNPUMCHEHUIO
MeXaHW3Ma ONpeNeNieHUsT  IeJel W 3a7ad  yIpaBJICHUS
CTPYKTYPHBIMH  TOAPA3ACICHUSAMU NPEIIpUsITUid  chepbl
cepBuca B Ipolecce 00CTyKHUBaHHS B cepe TPaHCIIOPTa;
(dopMHpOBaHME YMEHUH W HAaBBIKOB [0 TNPUMCHEHUIO
OCHOBHBIX METOJIOB U MPHEMOB TNIAHUPOBAHUSI, OpraHU3aIlkH,
MOTHUBAIIUHM U KOOPIUHAIIMU JCITEIBHOCTH MPEIIPHUSITHIA
(moapaznenenwuii) chepsl ceppuca; GopMUpOBaHNE YMEHHH U
HABBIKOB 110 MPUMEHEHHIO MEXaHH3Ma OCYIIECTBICHUS
KOHTPOJIS ICSITEILHOCTH MPEIIPUATHH (T101pa3/IeieHuil )
cdepsl cepBuca B Ipoliecce oOcaykuBaHus B cepe
TPaHCIIOPTA,

dbopMupoBaHHEe yMEHHUW U HAaBBIKOB MO MPUMEHEHUIO
MeXaHW3Ma OpraHM3allii  OILEHKM KayecTBa  OKas3aHUs
CEpBHUCHBIX YyCIAYI Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH B Tpoliecce 00CcayXKuBaHus B cepe TpaHCIOPTa;
dbopMupoBaHHEe YMEHHUW W HAaBBIKOB MO0 MPUMEHEHUIO
MexaHu3Ma obecreueHus TpeOyeMoro KauyecTBa MpPOIECCOB
OKa3aHUs YCIYyT B COOTBETCTBUU C MEXIYHAPOJHBIMH U
HAIlMOHAJILHBIMU CTaHJApPTaMHU B IMpOIecce OOCITY)KUBAHHS B
cdepe TpaHCTopTa;

dbopMUpoBaHHE YMEHU U HABBIKOB MO MPUMEHEHHUIO METO/I0B
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OCYILECTBIICHUSI ~MAPKETHHIOBBIX  HCCIIEOBAaHUIPBIHKA
yCIIyT, MOTUBALIUH MOTPEOUTENEH M KOHKYPEHTOB B TIpoIiecce
o0cnyxuBaHus B cpepe TpaHcnopra; GOPMUPOBAHNE YMEHHM
Y HaBBIKOB I10 TIPUMEHEHUIO METOJIOB ITPOIBIKEHHUS U
IPOJAXXH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C TIOMOUIBIO OH-
JaiiH 1 HHTEPHET TEXHOJIOTWH B Ipoliecce 00CIyKUBaHUs B
cdepe TparcopTa; GopMUpPOBAHUE YMEHHI U HABBIKOB I10
IPUMEHEHHIO MeXaHH3Ma BBICTPanBaHUS
CTEMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB
U yCIIyT B mpoliecce o0cayKuBaHus B chepe TpaHCopTa;
(dopMHupoBaHUE YMEHHU U HABBIKOB IO IPHMEHEHHUIO METO/IOB
OTIpEe/IeNICHUs,  aHajin3a,  ONEHKH  IMPOMU3BOJICTBEHHO-
HSKOHOMHUYECKUX MTOKa3aTeleH B mpoliecce 00CTyKHBaHUS B
ctepe Tpancnopra; GOpMUPOBAHUE YMEHUN U HaBBIKOB 110
NPUMCHCHHIO ~ MEXaHW3Ma  NPUHATHS  3KOHOMHYECKU
000CHOBAaHHBIX YNPABIEHUYECKUX pEIIeHUH B Mpoliecce
obOciyxuBaHus B cepe TpaHcnopTa; GOpMUpOBAHUE YMEHUN
M HaBBIKOB M0 TIPUMEHEHHIO MeXaHH3Ma OOecTeUeHus
AKOHOMUYECKOH 3((HEKTUBHOCTU CEPBUCHOM IEATETLHOCTH
NpeanpusaTHss B Ipolecce o0O0CIyKuBaHus B  cdepe
TPaHCIIOPTA,

dopMUpoBaHHE YMEHUNW U HABBIKOB IO MPUMEHEHUIO
MEeXaHHW3Ma  OCYIIECTBIIEHUS TIOMCKA M  NPUMEHEHHUS
HEOOXOAMMOW HOPMATHUBHO-TIPABOBOW JTIOKYMEHTAIlUU TSI
JeSITETPHOCTH B HM30paHHOW mpodecCHoHaIbHOU cdepe B
mpoiiecce 00CITy)KUBaHUS B chepe TPAHCIIOPTA,
dopMUpoBaHHE YMEHUN U HABBIKOB IO MPUMEHEHUIO
MexaHn3Ma 0OecredeHus] JOKyMEHTO000poTa B COOTBETCTBUHU
C HOPMATUBHBIMU TPEeOOBaHUSIMH B IPOLIECCE 0OCTYKUBAHUS
B cpepe TpaHCIOPTa;

dbopMupoBaHHE YMEHHH W HaBBIKOB IO MPUMEHEHUIO
MexaHu3Ma  coOmojeHust  TpeOoBaHUI 6e301acHoOro
00CIyKUBaHUs, OXpaHbl TPYAa U TEXHUKH 0€30MacCHOCTH B
npolecce o0CIyKuBaHus B chepe TpaHCHOPTa,
dbopMupoBaHHE YMEHHII W HaBBIKOB IO MPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTMH B  CEPBUCHOU
JEeSTeNIbHOCTH Ha TpaHcnopTe; GOpMUPOBAHUE YMEHUN U
HABBIKOB 10 MPUMEHEHHUIO MEXaHU3Ma pa3pabOTKU CUCTEMBI
KJIMEHTCKUX  OTHOUICHWH W  OpraHM3aiuM  Mpoiiecca
oOCIIy’)KMBaHUSl MOTpeOUTENe Ha OCHOBE IPUMEHEHUS
3aKOHOJATENBHBIX aKTOB U MPABOBBIX HOPM B MpoILIecce
oOciy>)xuBaHus B cepe TPAaHCHOPTa € UCIOJIb30BaHUEM
UHTEPHET-TEXHOJIOTUH;

dbopMUpOBaHNE YMEHUN U HABBIKOB TI0 TPUMEHEHHUIO OCHOB
TEOPETUYECKMX  3HAHUH W MPAKTUYECKUX  MPHUEMOB
yIOpaBlIeHUS TMpoeKkTaMu B cdepe oOCIyKuBaHHS Ha
TpaHcrnopTe; GOpMUPOBAHUE TIEPBUYHBIX YMEHUN M HABBIKOB
IO  H3YYEHUI0  METOJOB  YIpaBlIEHUs  TYPUCTCKO-
PEKpeaMOHHBIMY MPOEKTaMH, METOI0B IIJIAHUPOBAHUS U
MOHHUTOPHHTA ACITEIbHOCTH CEPBUCHON KOMIIAHUU B
npoiiecce 00CIyKUBaHUs B chepe TPaHCIIOPTa;
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dbopMupoBaHHEe YMEHHW U HABBIKOB 10 MPUMCHECHUIO
MeXaHH3Ma BbIOOpa MaTepHaJIbHBIX PECYPCOB, 00OPYIOBAHHS
JUIs  OCYLIECTBJIEHMsI IIpoliecca CepBHCa; (OpPMUPOBAHUE
YMCHHI W HABBIKOB 10 TIPUMEHEHHUIO MEXaHU3Ma TIPOBEICHHS
IIEPEroBOPOB C KIMEHTAMU 10 MPETEH3MOHHBIM CIIy4asiM |
METOJIbI OIPENICICHHS] NMPUYNH BO3HUKHOBECHHS IPETCH3UMH;
(dbopMHUpOBaHUE YMEHHUI U HABBIKOB MO0 MTPHUMEHEHUIO METO/I0B
pa3pabOTKH W HCHOJB30BAHUS THIIOBBIX TEXHOJOTHYECKUX
IpoIeccoB,  MeToabl  (opMUpOBaHUS W BHEIPEHUS
KOPIIOPATHBHBIX CTaHAAPTOB W PETJIAMEHTOB IPOIECCOB
00CITy>)KMBaHUS noTpeduTeneit Ha TPAHCIIOPTE;
(dbopMHUpOBaHHE YMEHHUH U HABBIKOB 10 TPUMEHEHUIO METO/I0B
pa3paboOTKU KOMIUIEKCA MEPONPHUATHH 10 COOIIOIEHUIO
TpeOoBaHU TIPOHU3BOJICTBEHHOM JTUCTIUTUTAHBI, (0]
COONIONICHUIO TIPaBHJ MO OXpaHe TpyJa W TOXApHOH
O0e3omacHOCTH; (OPMHUPOBAHME YMEHUW U  CEPBUCHBIX
HaBBIKOB TI0 TNPUMEHEHWIO OCHOB OJKOHOMHUYECKOH W
(UHAHCOBOW TPAMOTHOCTH M METOIMKH SKOHOMHYECKOTO
000CHOBaHMSI TIPHHATHIX pENICHWH, B TOM 4YHCIIE B
npoQeccuoHaIbHON JesATeNIbHOCTH B cdepe TpaHCIopTa B
paMKax peleHus 3ajad IPOU3BOJICTBEHHOW (CepBUCHOMU
IPAKTHKHU); (OPMUPOBAHUE YMEHHII M CEPBHUCHBIX HABBIKOB
M0 TMPUMEHEHHIO TOCYAAPCTBEHHOW aHTHUKOPPYNIHUOHHOMN
MOJIMTUKA M METOJUKH OIICHKH CEPhE3HOCTHU MOPOKIAEMBIX
Koppynimen mpobneM W yrpo3 s CTaOWIBHOCTH U
0€30MacHOCTH COBPEMEHHOT0 001IecTBa B cepe TpaHcHopTa
B paMKax pEIIeHHS 3aJad MPOU3BOJICTBEHHOW (CEpBHCHOMU
IPAKTHKHU); (OPMUPOBAHUE YMEHHII M CEPBHUCHBIX HABBIKOB
N0 TMPUMEHEHUI0 MNPHUHLUIOB  PabOTHl  COBPEMEHHBIX
nH(GOPMALIMOHHBIX TEXHOJOTUW B cdepe TpaHCHOpTa B
pamMKax peleHus 3ajad IPOU3BOJCTBEHHOW (CEepBUCHOMU
MPaKTHUKH);

Oranmn 3. Drtanm o00pabOTKM ¥ aHaIWM3a MOJYyYCHHOUH
uHpopMmaruu:

paboTa c TOKyMEHTaMU OpTraHn3allny;

aHayu3 ¥ 00paboTka MHQPOPMAIINH, MTOJIYUYEHHOI B IpoIecce
MPOU3BOJICTBEHHOM (CEPBUCHON MPAKTUKH);

coop, 00paboTka W aHAIW3 HAYYHO - TEXHUYECKOU
uH(GOpPMAILMM B COOTBETCTBYIOIIECH CEPBUCHOW OpraHU3alluu
Ha TpaHCIIOPTE, MOJYYEHHOM B Mpolecce MPOU3BOICTBEHHOMN
(cepBUCHOI MPaKTHKH);

dopMupoBaHHEe yMEHUHW UM HAaBBHIKOB IO TOJTOTOBKE
NUCBMEHHOTO  OTYeTa MO HTOTaM MPOU3BOJICTBEHHOM
(cepBUCHOI MPaKTUKH);

Oran 4. ToroBsiit sTar:

COCTaBIIGHME MW  3alluTa OT4eTa O  MPOXOXKICHUH
MIPOU3BOJICTBEHHON (CEPBUCHOMN MPAKTHKH).

®opma MIPOMEKYTOUHOU
aTTecTanuu 1o UTOraM
MIPOXOXKACHUS IIPAKTUKH

3auer c oueHkoil - 4 cemectp
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Hanpasnenue noaroroBku

43.03.01. CepBuc

HampaBneHHOCTE  mpOrpamMmsl
(mpoduns)

Cepguc B ctepe TpaHcnopTa

KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHUS Ounast
Lenbro MIPOU3BOJACTBEHHOMN (opranu3anuoHHO-
YIIPaBJICHYECKON MPaKTHUKH) ABIIAETCA  IpHUOOpeTeHne

Hens (11enu) npakTUKu

poeCCUOHANIBHBIX YMEHHUI U OTbITa MPOPECCHOHATIEHON
JeSITEIbHOCTH B CEPBHUCHOM OpraHu3alliy Ha TPaHCIOPTE,
npuoOpereHne Npo(ecCUOHATbHBIX HAaBBIKOB, OBJAJCHUE

OpraHu3aIMOHHO-YIIPABICHYECKUMHU TEXHOJIOTUSIMH,
HEOOXOIMMBIMU [T (POPMUPOBAHHS YHUBEPCAIBHBIX,
obenpoeccuoHanbHbIX u npodeccnoHamIbHBIX
KOMIIETEHIINH.

Mecto B cTpyKTYypE
o0pa3oBaTeabHOM MPOrpaMMBbl

OO0s3arenpHas 4acTh
brnoxk 2. [Tpaktuka
6 cemectp

Kommnerenmmu oOyuarormerocs,
(hopMHUpyeMBbIC B pe3yJIbTaTe
MIPOXOXKJICHHSI TPAKTHKH

VK-1: YK-2; YK-3;: YK-4; YK-5: YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I[1K-4;
[1K-5; [TIK-6

TpynoeMKOCTb MPAaKTUKHU

9 3aueTHBIX enuHUIL, 324 akaneMHUYECKHX Yaca

Copepxanue MPAKTUKH.
OcHoBHBIE pa3esbl

Oram 1. IToArOTOBUTEILHBIIN:

IIPOBEJICHHE OpraHU3aIMOHHOTO coOpaHus 1o
MPOU3BOJACTBEHHOMN (opraHm3anOHHO-YIPABICHUYESCKOM
MIPaKTHKE);

MIPOXOXKICHUE HHCTPYKTaXKa M0 TEXHUKE OE30MacCHOCTH;
MPOBEJICHUE IKCKYPCUM 10 MPENPHUITHIO;

O03HAaKOMJICHHE OOydJarImxcs co chenudukoit ycayr u
TEXHOJIOTHYSCKUMH nponeccamu 00CITy>)KMBaHUS
noTpeOuTenell CepBUCHBIX OpraHU3aIMii Ha TPaHCIIOPTE, B
TOM YHCJIe B cepe BO3AYIUTHOTO TPAHCIIOPTA.

Oran 2. [Ipon3BoICTBECHHBIN:

dbopMUpOBaHKE  HABBIKOB  aHajdW3a  OpraHU3alMOHHOMN
CTPYKTYPbl COOTBETCTBYIOLIEH CEPBUCHOM OpraHu3aluH, a
TaKkKe Crenu(PUKN OKa3bIBaEMBIX YCIYT B KOHTaKTHOM 30HE
CEpPBHUCHOI OpraHu3ali Ha TPAHCIOPTE, B TOM YHUCJIE Ha
BO3/1YILIHOM TPAHCIIOPTE;

dbopMupOBaHNE HABBIKOB MO MPUMEHEHHUI0 METOJOB TMOWCKA,
KPUTHYECKOTO aHallM3a U CHHTe3a MH(pOpMAIUK B TMpoIEecce
obcnyxuBaHuss B cdepe TpaHCHOpTa; HABBIKOB IO
MIPUMEHEHNIO MEXaHU3Ma CUCTEMHOIO MOAX0a ISl PEIICHUS
MOCTaBJIEHHBIX 3aJlad B Tpollecce OoOCIyXuBaHHs B chepe
TPaHCHOPTA U MEXaHU3MA IPUMEHEHHUSI CUCTEMHOIO MOJIX0Aa
JUIL  pelleHuss  IOCTAaBJIEHHBIX 3aJa4 B Mpolecce
obOcinyxuBaHus B cepe TPaHCIOPTa,

dbopMUpOBaHHE HABBHIKOB IO TMPUMEHEHUIO METOJIOB
OTIpeieNieHus] Kpyra 3aJad B Tpoliecce OOCTy>KUBaHHUS B
cdepe TpaHCMOpTa, HABBIKOB 10 TPUMEHEHHUIO0 MEXaHHU3Ma
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BBIOOpa ONTUMATBHBIX CIIOCOOOB pEIICHHS 3ajad, UCXOJs U3
JNEHCTBYIONIUX IPABOBBIX HOPM, HMEIOIIMXCS PECYpPCOB H

OTPaHUYCHUMH;
dopMHUpOBaHHE HABBIKOB IO NPHUMCHEHHUIO  METOJIOB
OCYILECTBICHUS COLMAIBHOTO B3aUMOJCUCTBUSA u

peanu3anuy CBOEH poJIiM B KOMaH/E;

dbopMHUpPOBaHHE  HABBIKOB [0 MPHUMCHCHHUIO  METOJIOB
OCYLIECTBJICHUSI JI€JIOBOM KOMMYHHUKAIlUM B YCTHOM M
NUCbMEHHOW ¢opMax B mpoliecce OOCIyXHuBaHHUs B cdepe
TPaHCIIOPTA,

GopMHUpPOBaHHE HABBIKOB [0 TPUMEHEHHIO  METOJIOB
BOCIIPUSITUS MEXKKYJIbTYPHOTO pa3HooOpas3usi oOmiecTBa B
COLIMAJIBHO - HCTOPUYECKOM, 3THYECKOM M (PUI0COPCKOM
KOHTEKCTaxX B Tpoliecce 0O0CIyKHBaHUS B cepe TpaHcmopTa
U MEXaHW3Ma WX TNPHUMCHCHHS B TMPOIECCE PEIICHHS
MTPOU3BOJICTBEHHBIX KOH(PINKTOB;

GbopMHpPOBaHHE HABBHIKOB IO TMPUMEHEHUIO  METOJIOB
YIIPaBJICHUS CBOMM BpPEMEHEM, BBICTPAWBAHUS M peaH3aIluu
TPaeKTOPUU CaMOpPa3BUTUSI B IIpoliecce OOCITY)XHBAaHUS B
ctepe TpaHCTIOpTa;

GopMHUpOBaHWE  HABBHIKOB 10  MPUMEHEHUIO  METOJIOB
MOAJIEPKKH JOJIKHOTO YpOBHS buznueckoi
MOJATOTOBJICHHOCTH Ui OOecredeHuss  MOJHOLEHHOM
COIMAIBbHOM 1 TIPO(PECCHOHALHOMN NEATEILHOCTH B TIpoliecce
0o0cy)xuBaHus B cepe TPaHCIIOPTa;

(dbopMUpOBaHNE HABBIKOB MO MPUMEHEHHUIO METOJIOB CO3/IaHUS
U TIOJIIEPKKU OE30MaCHBIX YCIOBHIl )KU3HEIEATEIbHOCTH, B
TOM YHCJI€ IPH BO3HUKHOBEHUH YPE3BbIYAIHBIX CUTYaLUN B
npolecce o0CiIyKuBaHus B chepe TpaHCHOPTa,
dbopMUpoBaHHE HABBIKOB IO MPUMEHEHHUIO MEXaHHU3Ma
ompe/esieHus: HOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIMSIX U
uH(pOpMallMOHHOM o0ecrieueHuu B cepe cepBuca B Ipolecce
0o0cy)xuBaHus B cepe TPaHCIIOPTa;

dbopMUpOBaHHE HAaBBIKOB 10 MPUMEHEHHIO MeXaHH3Ma
oTpeseNieHusl IeNiell W 3a1ad yIpaBJieHUS CTPYKTYPHBIMH
noJipa3feNieHus MU peanpusiTuii cepsl cepBuca B mpoiiecce
obcnyxuBanusi B cdepe TpaHcnopTta; (opMHUpOBaHHE
HABBIKOB TI0 NMPUMEHEHHIO OCHOBHBIX METOJOB U IMPUEMOB
IUTAHUPOBAHMS, OpPraHU3allMU, MOTHUBAIMU M KOOPIUHAIUH
NEeSITeNbHOCTH — Ipeanpustuil  (moapasaencHuii)  cdepsl
cepBuca; (GOPMHUpPOBAaHHE HABBIKOB IO MPUMEHEHUIO
MEeXaHHW3Ma  OCYIIECTBIEHHUS  KOHTPOJS  JEeSATENbHOCTH
npennpusThii (mojpasaeneHuii) cdepsl cepBuca B mpoiiecce
obOciyxuBaHus B cepe TpaHCIoPTa,

dopMupoBaHHE HAaBBIKOB 10 NPUMEHEHHUIO MEXaHH3Ma
OpraHMu3allui OLIEHKH KaueCTBa OKa3aHUs CEPBUCHBIX YCIYT
HA OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
npoiiecce o0CITy>)KUBaHUS B chepe  TpaHCHIOPTAa,;
dbopMUpOBaHNE HABBIKOB M0 MPUMEHEHUIO MEXaHHU3Ma
obecnieyeHus TpeOyeMOro KauecTBa MPOLIECCOB OKa3aHUs
ycIyr B COOTBETCTBHM C  MEXKAYHAPOJHBIMU U
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HAIIMOHAJLHBIMU CTAHJAPTaMU B MPOIECCe OOCTYKUBAHUS B
cdepe TpaHCIopTa;

dbopMHUpPOBaHHE  HABBIKOB [0 MPUMCHCHHUIO  METOJIOB
OCYIIIECTBIICHUS MAapKCTHHTOBBIX  HCCJICIOBAHWM  pBIHKA
yCIIyT, MOTHBAIMK NOTPeOUTENIe W KOHKYPEHTOB B TIpOIIeCCe
oOcnyxuBaHusi B cdepe TpaHcropra; (HOpMHUpPOBaHHE
HABBIKOB TI0 TIPUMEHEHHUIO METO/IOB IPOIBUKCHUS U PO IAKH
CEpBUCHOTO TPOJYKTa, B TOM YHCJIE C MOMOIIBIO OH-TalH H
WHTEpPHET TEXHOJIOTUW B TMpoliecce OoOCTyXuBaHUS B cdepe
TpaHCIOPTa; (OpPMHUpPOBAHWE HABBHIKOB IO MPHUMCHECHHIO
MEXaHW3Ma BBICTPAWBAHUS CIEIHATM3HPOBAHHBIX KaHAIOB
cObITa CEpBHCHBIX TIPOAYKTOB W YCIyr B TpOIEcce
o0cnyxuBaHus B cepe TPaHCIIOPTa;

dbopMHUpOBaHHE  HABBHIKOB [0 NPHUMCHCHHUIO  METOJIOB
OTIpe/IeIIeHNS, aHam3a, ONCHKH  TPOU3BOJICTBCHHO-
HSKOHOMHUYECKUX TOKa3aTeJe B Ipolriecce OOCITy)KUBAHHS B
cthepe TpaHcnoprta; GOpMHUPOBAHUE HABBIKOB MO0 IPUMEHEHHUIO
MEXaHHW3Ma  TPUHATHS  DKOHOMHUYECKH  OOOCHOBAaHHBIX
VIPaBICHYCCKUX PEIICHUH B TIpolecce OOCTY)KWUBAaHUS B
cthepe TpancnopTta; GOpMHUPOBAHUE HABBIKOB MO0 IPUMEHEHHUIO
MeXaHu3Ma o0OecredeHusl SKOHOMUYECKON A(PPEKTUBHOCTH
CEpBUCHOM  JESITENBHOCTH  MPEANpPHUSATHUS B Ipolecce
0o0cy)xuBaHus B cepe TPaHCIIOPTa;

dbopMUpOBaHHE HAaBBIKOB 10 MPUMEHEHHUIO MEXaHU3Ma
OCYILIECTBJICHUSI TOMCKA M TPHUMEHEHUS HEeoOX0AUMOM
HOPMAaTUBHO-TIPAaBOBOM JIOKYMEHTAlMU I JESATENIbHOCTH B
n3bpanHoii  mpodeccuoHambHOM  cdepe B Imporiecce
obcnyxuBaHus B cdepe  TpaHcmopra;  (GopMUpOBaHUE
HaBBIKOB 1O IPUMEHEHUI0O MeXaHHu3Ma 00OecredyeHUs
JOKYMEHTOOOOpOTa B COOTBETCTBUM C HOPMATUBHBIMU
TpeOOBaHUSMU B TMporecce OOCIyKHBaHUS B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HaBBIKOB [0 MPUMEHEHUIO MeXaHu3Ma
cobmrogenuss TpeOoBaHUN  Oe30mMacHOr0  OOCTYKUBaHUS,
OXpaHbl Tpylda U TEXHUKHM O€30MacHOCTH B IMpoLecce
obcnyxuBaHus B cepe TpaHCIoPTa;

dbopMupoBaHHE YMEHUI U HABBIKOB 0 U3YYCHUIO MEXaHHU3Ma
dbopMupoBaHUs 1eNel U 3a/1a4 JIEATEIbHOCTH MOApa3aeieHUui
CEpBHCHOM JAEATEIBHOCTU Mpeanpuatus; (HopMHUpOBaHHE
YMEHMH W HaBBIKOB 10 W3YYCHHIO METOJIOB BBIOOpa
OpPTraHHU3aI[MOHHBIX pelleHui A (GOPMUPOBAHUS CEPBUCHON
CHUCTeMBbl OOCTYXMBaHUSI C HCIOJIb30BAHHEM METOJOB
OpTraHH3aIuy U YIpPaBIEHUS UMYIIECTBEHHBIM a3pOMOPTOBBIM
KOMIIJIEKCOM;

dbopMupoBaHHEe YyMEHUN M HaBBIKOB MO HM3YyYCHHIO METOJIOB
pa3paboOTKU KOMIUIEKCA MEPOMPHUSATHI IO OpraHU3allHH,
TUTAHUPOBAHHUIO  MOHUTOPHUHTY JIESTEIbHOCTH CEPBUCHOM
KOMIIaHUHU 1 00BEKTOB aBUAIMOHHON HHPPACTPYKTYPHI,
dbopMUpOBaHNE YMEHUN U HABBIKOB 10 U3YYEHUIO METOJIOB
cbopa akTyanbHOU HHGOPMAIUHU 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B LIEJISIX OPTaHU3aIlUU U IPOBEICHUS SKCIIEPTHU3BI U
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JTMArHOCTHKHU 00BEKTOB TPE I PHUSITHIA CepBuCa;
dbopMUpPOBaHHE YMEHHI M HABBIKOB 10 HM3YYCHHIO METOJIOB
ompeneneHus Tokaszareneid >PQPEeKTUBHOCTH JEATEIHHOCTH
CTPYKTYPHOTO TIOJpa3JelicHuss NPEANPHITHHA CcepBHUCa B
paMKax  TpPaHCIOPTHOTO  KOMIUIEKCA B  TIpoIlecce
00CITy)KMBaHUS,

dbopMHUpPOBaHHE YMCHHA ¥ HABBIKOB 10 NPUMEHEHHIO
WHTEPHET-TIPOJABIKCHUS CEPBHCHBIX YCIYI OpraHU3anui
cdepsl cepBrca Ha TPAHCTIOPTE B YCIOBUSAX B3aUMOICHCTBUS
C TOTpeOUTEeNsIMU, OpraHU3AIMEN mpolecca 00CTyKUBaHUS
noTpeOuTeNneii Ha OCHOBE NPUMEHEHHs 3aKOHOAATEIbHBIX
aKTOB U MPABOBBIX HOPM;

dbopMHUpOBaHHEe  YMEHHUH W  HAaBBIKOB  CEPBUCHOTO
oOcimyxuBanuss (B TOM  4YHCI€  KOHCYJIbTHPOBAHHS
noTpebureneit), mpuoOpeTeHrne U pa3BUTHE HABBIKOB pabOTHI
B KOHTAaKTHOW 30HE C TIOTpPeOHTENeM, OpraHH3aluu
KOHTAKTHOM 30HBI CEPBUCHOM OpraHu3aliuyi TPAHCIIOPTA,
HaJTa)XMBaHHE B3aMMO/ICHCTBUS c KITUCHTaMU
(motpebuTensiMu) B TIpoliecce 00CTyKUBAHMS;
dbopMupoBaHHEe yMEHHWH ¥ HaBBIKOB oOOecleueHus |
BHEJPECHUS KOPIIOPATUBHBIX CTAHIAPTOB U PETrIAMEHTOB
MIPOIIECCOB OOCITY)KUBAaHUSI TIOTPEOUTENICH U COOTBETCTBUS
CTaHJapTaM KayecTBa.

Oran 3. Dtan o00pabOTKM W aHajuu3a TOJYYEHHOU

nHpopMaIuu:
paboTa ¢ JOKyMEeHTaMH OpTraHU3allH;
coop, o0OpaboTka ¥ aHaIW3 HAYYHO - TEXHHUUYECKOM

nH(popMaIi B COOTBETCTBYIOIICH CEPBUCHOM OpraHu3alud
Ha TPAHCIIOPTE, MOJTYYCHHOW B MpOIIecce MPOU3BOJICTBEHHOM
(opraHu3aMOHHO-YIIPaBICHYECKON MPAKTHKN);
dbopMuUpOBaHHE YMEHUHW M HABBIKOB IO TIOJTOTOBKE
MHCbMEHHOTO ~ OTYeTa II0 HMTOraM  IPOU3BOJCTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYECKON ITPAKTHKH ),

3aI0JIHCHHUE JHEBHUKA TI0 BBITOJHEHHUIO MMPOU3BOIACTBEHHON
MPAKTHKYU (OPTraHU3aIMOHHO-YIPABIEHYECKOU MPAKTUKH).
Otan 4. UToroBhIi 3TaI:

MPE0CTaBICHUE OTYETHBIX JOKYMEHTOB;

COCTaBJICHHWE W  3alUTa OT4YeTa O  MPOXOXKICHUHU
MIPOU3BOCTBEHHOMN MPaKTUKH (opraHu3anoHHO-
YIPABJICHUYECKON MPAKTUKH).

®opma IIPOMEKYTOUYHOU
aTTecTaluu 1o UTOraM
MIPOXOXKACHUS IIPAKTUKHU

3ader ¢ OLEeHKOH - 6 cemecTp
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[TPOM3BOJACTBEHHAA (IIPEAJUITJIOMHAA

[IPAKTUKA)
Hanpasienue moaroToBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAL Cepsuc B cepe TpaHcopTa
KBanuduxanus BeITyCKHUKA bakanasp
dopma oOydeHHS Ounast
Henssmu IIPOU3BOJACTBEHHOMN (npeauInIoMHOM

Hens (11enu) npakTuKu

MPAKTUKH) SIBIISIOTCS:

1 3akperuieHue M pa3BUTHE NPO(ECCUOHATBHBIX YMEHHH H
omnbITa TMPOGECCHOHATHHOM JIEATETHHOCTH B CEPBUCHOM U
OpraHU3alMOHHO-YIPABIEHYECKOM JeSITeTbHOCTH Ha
TPaHCHOPTE, 3aKpeIuieHHe TMPOPECCHOHATBHBIX HABBIKOB,
npruoOpeTeHne M 3aKperuieHue npopecCHOHATBHBIX YMEHHHA U
OTIBITa B TIPUMEHEHUH TI0/IX0JI0B, TEXHOJIOTUSAX, HEOOXOIMMBIX

TUTST dbopmupoBaHUs YHHUBEPCAIBHBIX,
obuienpodeccuoHanbHbIX u podeccnoHaIbHBIX
KOMIIETEHITHM;

2 COop wMarepwama sl  HamWCaHWsI  BBITYCKHOM

KBaJIM(PUKAIIMOHHOM pabOTHI.

Mecto B CTPYKType
00paszoBaTebHON MTPOTrpaMMBbI

OO0s3arenpHas 4acTh
brok 2. TIpakTuka
8 cemecTp

Komnerenmuu  oOywaromerocs,
dbopmupyemMble B pe3ylbTare
OCBOCHHS MTPAKTUKH

VK-1; VK-2;: YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-1;
OI1K-2; OIIK-3; OITK-4; OIIK-5; OIIK-6; OIIK-7; TIK-1; ITK-
2; T1K-3; [1K-4; I1K-5; T1IK-6

TpynoeMKoCTh paKkTUKU

9 3aueTHBIX eAUHULL, 324 aKaJeMUYEeCKHUX yaca

Conepxanue
OcCHOBHBIE pa3eIibl

ITPAKTHKH.

Oran 1. [ToAroTOBUTEILHBIIN:

MPOBEJICHUE OPraHu3aIlMOHHOTO coOpaHus o
MIPOU3BOJICTBEHHOH (IIPEIIUTIIIOMHOM MPAKTHKE);
MPOXOKJICHUE HHCTPYKTaXKa M0 TEXHUKE O€30TIaCHOCTH;

0030p JuTepaTypsl O (DU3UYECKON TOATOTOBICHHOCTH U
TEXHOJIOTHSM BEJCHHS 3J0pPOBOr0 00pasza KWU3HU C IEIbIO
CaMOCOXPaHUTEJIbHOTO TMOBEJICHUS B CEPBUCHOM OpraHu3aluu
Ha TPaHCHOPTE;

Oran 2. [Ipon3BoICTBECHHBIN:

3aKpeIIeHUE n pa3BUTHE HaBBIKOB TIPUHATHUS
OpraHM3allMOHHO-YIIPABICHYECKUX PEIIeHUl B  mpouecce
pa3pabOTKU XapaKTePUCTUKU U aHAIHU3a CTPYKTYPhI CEpBUCHOM
OpraHu3aIiy Ha TPAHCIIOpTE U 0coOeHHocTel e€ paboTh;
3aKpEIUIeHUE U Pa3BUTHUE MPAKTUUECKUX YMEHUN U HABBIKOB
XapakTEepUCTUKA U aHajdu3a  CTPYKTYpbl  CEpBUCHOMU
OpraHu3aluy Ha TPAHCIIOPTE, B TOM YHUCIJIE HAa BO3IYILIHOM
TPAHCTIOPTE U OCOOCHHOCTH €€ paboThI;

3aKpEIUIeHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HaBBIKOB IO
NPUMEHEHUIO METOJ0B IIOMCKA, KPUTHYECKOTO aHaiu3a u
CUHTe3a HWH(pOpMAIMK B TMpoliecce OOCTyKuBaHUS B cdepe
TPAHCIOPTA; 3aKPEIUVICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUU
Y HaBBIKOB 0 MPUMEHEHUIO MEXaHW3Ma CUCTEMHOTO MOJX0/1a
JUIS pelIeHHs] TOCTAaBIIEHHBIX 33/1a4 B TIPOIIecce 0OCTY)KHBaHUS

123




HanmenoBanue npakTuku

MIPOM3BOACTBEHHAS (IPEAIVITIIOMHAS
TIPAKTHUKA)

B cepe TpaHcmopTa W MeXaHW3Ma MPUMEHEHHUS CHCTEMHOTO
MOJX0Ja JJIs PEIICHUs TIOCTABJICHHBIX 3aJa4 B TIpoOIecce
o0cny)kuBaHus B cepe TpaHCIIOPTa;

3aKpEIJICHUE U Pa3BUTHE MPAKTUICCKUX YMCHHUI U HABBIKOB IO
NPUMECHEHHIO METOJIOB OIPENEICHHs Kpyra 3a7ad B IpoIecce
oOcnyxuBaHuss B cepe  TpaHCHOpTa,  3aKperyieHUE
MPAKTHYECKUX YMEHUN U HABBIKOB TIO MPUMEHEHHUIO MEXaHU3Ma
BBIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIICHUS 3a/lad, UCXOIl W3
JNCHCTBYIONIUX MPABOBBIX HOPM, HMEIOMIMXCS PECYpCOB U
OTPaHUYECHUMH;

3aKpeIICHUE W PAa3BUTHE MPAKTHYECKUX YMEHHUH M HaBBIKOB TIO
NPUMEHCHHIO  METOJIOB  OCYIICCTBIICHHS  COIMATBHOTO
B3aMMO/JICVCTBUS U pEATU3aLMU CBOEH POJIK B KOMAH/IE;
3aKpeIICHUE W PA3BUTHE MPAKTHUECKUX YMEHHUHN W HaBBIKOB TIO
IPUMCHCHHUIO METOJIOB OCYIIIECTBIICHUS JCTTOBOM
KOMMYHHUKAITUU B YCTHOW M MUCBMEHHOW (popMmax B mpoliecce
o0cnyxuBaHus B cepe TPaHCIIOPTa;

3aKpEeIICHUE W Pa3BUTHE MPAKTUICCKIX YMEHHUIA W HABBIKOB IO
MPUMEHCHUIO ~ METOJIOB  BOCHPHATHS  MEKKYJIbTYPHOTO
pasHooOpa3us o0OmecTBa B COIMAIBLHO - HCTOPUYECKOM,
3THYeCKOM " (umoco)ckoM KOHTEKCTaX B  Ipoliecce
oOcnyxuBaHus B cdepe TpaHCOpTa W MEXaHU3Ma HX
OPUMEHEHHUS B TMpOIecCe PEHIeHUs IPOU3BOJICTBEHHBIX
KOH(JIUKTOB;

3aKpeIUIeHHE M Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB IO
OPUMEHEHUIO METOJOB  YIPAaBICHUS CBOMUM  BpPEMEHEM,
BBICTPAWBaHUSl M peau3allid TPAECKTOPUU CAMOPA3BUTHS B
nporecce o0CiIyKuBaHus B chepe TpaHCHOPTa,

3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
OPUMEHEHHUIO  METOJOB  TOJAEPKKH  JOJDKHOTO  YPOBHS
buznueckoit MOJITOTOBJIEHHOCTH TUIs obecrnieueHus
IIOJIHOIIEHHOU COLIMAIbHOM u npodecCHOHATLHOM
NEeSITeNIbHOCTH B Ipoliecce 0OCIyXKUBaHUS B cpepe TpaHCIOPTa;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHUI U HaBBIKOB I10
NPUMEHEHUIO METOJOB CO3JaHMsI U MOJJIEP>KKH Oe30MaCHBIX
YCIOBUH  JKM3HENEATENIbHOCTH, B TOM  4YHCIEe  TpHU
BO3HMKHOBEHUM YPE3BbIYAWHBIX CHUTyallMiii B  mpoliecce
obcnyxuBaHus B cepe TpaHCIoPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHUI U HAaBBIKOB I10
NPUMEHEHUIO MEXaHHW3Ma OMpeJeNeHus MOTPEOHOCTH B
TEXHOJIOTUYECKHIX HOBAIUAX u UH(OPMAITMOHHOM
obecrieueHnn B cdepe cepBuca B Ipoliecce 00CTYKHBaHUS B
cdepe TpaHCIoPTa;

3aKperyieHre U pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
NPUMEHEHUIO MeXaHW3Ma OmpeeNieHus Iened u  3a1ad
yIpaBIEHUS CTPYKTYPHBIMU TMOJpPA3ACICHUSIMU TPEITPUITHIA
chepbl cepBuca B TMporecce OOCIykuBaHus B cdepe
TPAHCIIOPTA; 3aKPEIUICHUE U PAa3BUTUE MPAKTUYECKUX YMEHHIA
U HABBIKOB TIO0 MPUMEHEHHIO OCHOBHBIX METOJIOB U TMPHEMOB
IUTAHUPOBAHMS, OPTraHU3AlMHM, MOTHBAIUM U KOOPJIMHAIINH
NEeSITeNbHOCTH MpEeAnpusaTuil (moapasaeneHuit) chepsl
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CepBHCa; 3aKPEIJICHUE U pa3BUTHE MPAKTUUYECKUX YMEHHHA H
HABBIKOB [0 TPUMEHEHUIO MEXaHU3Ma OCYIECTBIICHUS
KOHTPOJISL ~ JESATENIbHOCTH  HpEeanpusITUid  (moapas/ieneHnii)
cheppl cepBuca B Iporecce oOcmyxuBaHus B chepe
TPaHCIIOPTA;

3aKpeIUieHNE U Pa3BUTHE MPAKTHUECKUX YMEHHUH U HABBIKOB TI0
NPUMEHEHHI0O MeEXaHW3Ma OpraHu3allid OLEHKH KadecTBa
OKa3aHHs CEpBUCHBIX ycIayr Ha OCHOBE
KIMEHTOOPHEHTHPOBAHHBIX ~ TEXHOJIOTMH B TIpoIiecce
00cIy)KMBaHUA B cepe TPAaHCIIOPTa; 3aKPEIUICHUE U Pa3BUTHE
NPaKTUYECKUX YMEHHUH U HaBBIKOB IO MMPHUMEHEHHIO MEXaHU3Ma
obecrneyeHus TpeOyeMoro KauecTBa MpoLECCOB OKa3aHUs yCIyr
B COOTBETCTBHH C MEXIYHAPOJHBIMU M HAIIMOHATHHBIMH
CTaHJapTaMH B TIpoliecce oOCIy>KUBaHus B cpepe TpaHCIIOPTa;
3aKperUieHNE U Pa3BUTHE MPAKTHUYECKUX YMEHHUH U HABBIKOB TIO
MPUMEHEHUIO METOJIOB  OCYIIECTBJICHUS MapKETHHTOBBIX
WCCIIeIOBAaHUM PhIHKA YCIIYT, MOTUBALlUU NOTpeOuTeNnei u
KOHKYPEHTOB B TIpoIIecce 00CITYy)KHUBaHUS B cepe TpaHCIopTa;
3aKperUIeHNE U Pa3BUTHE MPAKTHYECKUX YMEHUH U HABBIKOB TIO
MPUMEHEHHWIO METOJIOB MPOBIKEHHSI 1 TIPOJIAXKH CEPBUCHOTO
MPOJYKTa, B TOM YHCJIE C TIOMOIIBIO OH-JIAH U UHTEPHET
TEXHOJIOTHI B Tporiecce o0CTykuBaHus B cepe TPaHCIOPTa;
3aKpeIUIeHHEe U Pa3BUTHUE MPAKTUYECKUX YMEHUN U HABBIKOB 110
IPUMEHEHHUIO MexaHu3Ma BBICTPanBaHUs
CHeIMalM3UPOBAHHBIX KAaHAJIOB CObITA CEPBUCHBIX MPOJTYKTOB U
YCIIYT B TIpoIiecce 00CITy>)KMBaHUs B chepe TPaHCIIOPTa,
3aKperUIeHHe U pa3BUTHE MPAKTUYECKUX YMEHHI 1 HaBBIKOB IO
OPUMEHEHHUIO METOJOB OIpENENICHUs, aHaliu3a, OICHKU
MIPOM3BOJICTBEHHO-9KOHOMUYECKUX MTOKa3aTeseil B mpoiecce
oOcnyxuBaHus B chepe TpaHCIOPTA; 3aKPEIJICHUE U pa3BUTHE
MPAKTHYECKUX YMEHUH U HaBBIKOB MO MPUMEHEHHUIO MEXaHU3Ma
OPUHITHS SKOHOMUYECKHM OOOCHOBAHHBIX YIPABJICHYECKUX
pelIeHuii B mpolecce 00cnyKuBaHus B chepe TpaHCTIOPTA;
3aKperyieHNe U pa3BUTHE MPAKTUYECKUX YMEHHUI U HaBBIKOB IO
OPUMEHEHUIO MEXaHH3Ma 00ecredyeHUs HKOHOMHUYECKOU
3¢ (GEeKTUBHOCTH CEPBUCHOMN JESATEIBHOCTH MPEANIPUATHS B
nporecce o0ciykuBanus B chepe TpaHCHOPTa,

3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHHUI U HAaBBIKOB I10
OPUMEHEHUIO  MEXaHW3Ma  OCYIIECTBJICHHsS  IOWCKAa U
IPUMEHEHUS HE00X0 MO HOPMAaTHBHO-TIPaBOBOI
JOKYMEHTallu! Ui JeSITeTbHOCTH B n30paHHON
npodeccroHanbHO cepe B mporecce oOCIyKuBaHus B cepe
TPaHCHOPTA; 3aKPEIUIEHUE U Pa3BUTUE MPAKTHUECKUX YMEHUHN U
HaBBIKOB MO0  MNPUMEHEHUI0  MeXaHM3Ma  oOecredyeHus
JOKYMEHTOO0OpOTa B  COOTBETCTBMM C  HOPMAaTUBHBIMU
TpeOOBaHUSAMH B Tpoliecce oOcTyxkuBaHuss B  cdepe

TPaHCIIOPTA;
3aKperieHNe M pa3BUTHE MPAKTUUYECKUX YMEHHUI U HAaBBIKOB I10
IPUMEHEHHUIO MeXaHnu3Ma coOutoIeHus TpeGoBaHUI

0e30macHOro OOCIIY)KMBaHHs, OXpaHbl TpyJda U TEXHHUKH
6e30macHOCTH B Ipo1iecce 00CTyKHUBaHUS B cepe TPaHCIIOpTa;

125




HanmenoBanue npakTuku

MIPOM3BOACTBEHHAS (IPEAIVITIIOMHAS
TIPAKTHUKA)

3aKperieHNe M Pa3BUTHE MPAKTUYECKUX YMEHHUI M HaBBIKOB IO
NPUMEHEHHIO  KIMEHTOOPUEHTUPOBAHHBIX  TEXHOJOTHHA B
CepBUCHON JIEATENIFHOCTH Ha TPAHCIOPTE; 3aKpeIieHHe M|
pa3BUTHE NMPAKTUYECKUX YMEHHUI W HAaBBIKOB 10 NMPHUMEHEHUIO
MeXaHu3Ma pa3pabOTKH CHUCTEMbI KJIMEHTCKUX OTHOIICHUH |
OpraHu3aluy Ipoliecca OOCIy)KHBaHUA TOTpeOUTENe Ha
OCHOBE TPUMEHEHHUS 3aKOHOJIATEIBbHBIX AKTOB M IPABOBBIX
HOpPM B TMiporiecce oOchmykuBaHusi B cdepe TpaHCHopTa ¢
UCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHIA;

3aKperieHNe M Pa3BUTHE MPAKTUYSCKUX YMEHHUI M HABBIKOB IO
NPUMEHEHHIO OCHOB TEOPETHYECKHX 3HAHUH M TPAKTHUECKUX
IIPUEMOB YIIpaBJEeHUs] MpPOeKTaMu B cdepe oOCITyKHMBaHUS Ha
TPAHCIOPTE;, 3aKpeIUIeHWe W  pPa3BUTHE  MPAKTUYECKHUX
NEePBUYHBIX YMEHHH M HAaBBIKOB 10 W3YYEHHIO METOJIOB
yIIpaBIICHUS TYPUCTCKO-PEKPEAnOHHBIMH MPOEKTAMH,
METOJIOB TUIAHUPOBAHWS H MOHUTOPHHTA JICATEIHHOCTH
CEpPBUCHON KOMIAHUHM B TpoIllecce OOCIyXKHBaHUS B cdepe
TPaHCIIOPTA,

3aKperuieHNe M Pa3BUTHE MPAKTHYECKUX YMEHUH U HABBIKOB IO
MPUMEHEHUIO MEXaHHW3Ma BBIOOpPAa MaTepUANBHBIX PECYpPCOB,
o0OpynOBaHUsI UIS  OCYHIECTBJICHHS TIpoOIlecca CEepBHUCA;
3aKperUieHne U pa3BUTHE MPAKTUUYECKUX YMEHHI U HaBBIKOB I10
OPUMEHEHUI0O MeXaHW3Ma IMPOBEJICHHUS  IEPEeroBOpOB €
KJIUEHTaMH T0 [PETEeH3UOHHBIM  CiIydasM M METOJbl
oTpeeNieHus PUYUH BO3HHUKHOBEHUS MIPETEeH3HI;
3aKperUieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHHM U HABBIKOB 110
IPUMEHEHHUIO METOJIOB Pa3pabOTKU U UCIIOJIb30BAHMS TUIIOBBIX
TEXHOJOTMYECKHX IPOIIECCOB, 3aKpeIIeHHE MPaKTHYECKUX
YMEHHUH M HABBIKOB 10 NPUMEHEHHIO METOJ0B (OPMHUPOBAHUS
U BHEJIPEHUsS KOPIOPATUBHBIX CTAaHAAPTOB U pPErjJaMeHTOB
IPOLECCOB OOCTY)KMBaHUA TMOTpeOUTENe Ha TpaHCIOPTE;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HaBBIKOB I10
NPUMEHEHHUIO METOJOB pa3pabOTKU KOMILIEKCa MEpOIpUATUN
o COOJTIOICHHUIO TpeOoBaHU MIPOM3BOJICTBEHHOU
JUCHUIUIMHBL, MO COOJMIOACHUIO TPaBHI MO OXpaHe Tpyda U
MOKapHOU OE301aCHOCTH;

3aKperyieHHe U pa3BUTHE MPAKTUUECKUX YMEHHUI U HaBBIKOB IO
U3YYEHHI0O MeXaHu3Ma (QopMupoBaHus ILened U  3aaad
NESTeNbHOCTH — MOJpa3AeNeHUl  CepBUCHOM  JIESTEIBHOCTU
OPEANPUATHS; 3aKpEIIEHUE U Pa3BUTHE MPAKTHUECKUX YMEHHH
U HaBBIKOB IO M3YYEHHUIO METOJIOB BHIOOPA OpraHW3allMOHHBIX
pemieHni a8 (QOpPMHUpPOBAaHHUS ~ CEPBHCHOM  CHUCTEMBI
00CITy’)KUBaHUS C UCIOJIb30BAHUEM METOJI0B OpraHu3aluy U
yTIpaBJIEHUS] UMYILIECTBEHHBIM a3pONIOPTOBBIM KOMILIEKCOM;
3aKperieHUe U Pa3BUTHE MPAKTHUECKUX YMEHHUH U HaBBIKOB IO
U3YyYEHHUIO METOJIOB pa3pabOTKH KOMILIEKCA MEPOIIPUATUIN IO
OpraHu3alluy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JI€ATEIbHOCTH
CepBUCHOW  KOMIIAHMM M OOBEKTOB  ABUAIMOHHOMN
UHPPACTPYKTYPHI;

3aKperieHHe ¥ pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB I10
U3YyYEHHIO METOJ0B cOopa akTyanbHOI MH(opMaimu 06
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HanmenoBanue npakTuku

MIPOM3BOACTBEHHAS (IPEAIVITIIOMHAS
TIPAKTHUKA)

YIOBIIETBOPEHHOCTH KJIMEHTOB B LENSAX OpraHu3aluud Hu
NPOBEJCHUS  JOKCHEPTU3Bl W JIUAarHOCTUKH  OOBEKTOB
NpEeANpPUATUA  CEpBHUCA;  3aKpEIUICHHE | pa3ButTue
MPAKTHYECKUX YMCHHA WM HAaBBIKOB [0 HW3YyYCHHUIO METOJIOB
omnpeneNieHuss TMokaszaTtened 3(PQPEeKTUBHOCTH AEATENbHOCTU
CTPYKTYPHOTO TOApA3JCNeHUs TMNPEANpHUsITHl cepBHCa B
pamKax TPaHCIIOPTHOIO KOMILIEKCa B nporecce
00CITy)KMBaHUS,

3aKpeIICHUE ¥ PAa3BUTHE MPAKTUICCKUX YMECHHIA ¥ HABBIKOB IO
NPUMCHCHUIO WHTCPHET-TIPOJABIDKCHUST  CEPBUCHBIX  YCIIYT
opraHuzanuii cdeprl cepBUca Ha TPAHCIOPTE B YCIOBUAX
B3aUMOJICHCTBUS C MOTPEOUTENIIMH, OpraHU3alueil mpoiecca
00CIy)KMBaHUs TOTPEOUTENIE Ha OCHOBE TMPUMEHEHUS
3aKOHOJIATEIFHBIX AKTOB H ITPABOBBIX HOPM;

3aKpEeIICHUE W PAa3BUTHE MPAKTHYECKUX YMCHHUH M HABBIKOB
CEpBHUCHOT0 00CTYXMBaHUS (B TOM YHCJIE€ KOHCYJIbTUPOBAHUS
norpedurenei), 3aKkperyieHHe ¢ Pa3BUTHE MPAKTUUYECKUX
YMEHMM M HaBBIKOB pPAa0OThl B KOHTAaKTHON 30HE C
MoTpeduTeeM, OpraHu3ai KOHTAKTHON 30HBI CEPBUCHOM
OpraHu3alii TPAHCIOPTa, HaJla)KMBaHHE B3aUMOJICHCTBUS C
KJIIMEHTaMH (IOTPEOUTENSIMH) B IPOTIECCE OOCTYKUBAHUS;
3aKperUIeHHe U pa3BUTUE MPAKTUYECKUX YMEHUN U HaBBIKOB
obecrneyeHns 1 BHEPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
perIaMeHTOB TPOIECCOB OOCTY)KHMBaHHUS TOTpeOUTEeH U
COOTBETCTBUS CTaHAapTaM KadyecTBa.

Oran 3. Dtarn 00pabOTKU M aHAIU3a MOTYyYeHHOW HH(OpMAITUH:
paboTa ¢ TOKyMEHTaMH OpraHU3allly;

3aKperyieHNe U pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MOJITOTOBKE MUCHbMEHHOTO oTyera 1o UTOram
MPOU3BOJICTBEHHOH (MPEATUTIIIOMHO MPAKTUKH);

cOop, 00paboTKa U aHAJIM3 HAYYHO - TEXHHYECKOU HH(OPMAIIUH
B COOTBETCTBYIOILIEH CEPBUCHOM OpraHU3allMy Ha TPAHCIOPTE,
MOJIyYEHHOU B MpoIecce MPOU3BOJACTBEHHON (MPEIIUILIIOMHOM
IOPAKTUKU) JJs HANMCAHUS BBIMTYCKHOW KBaIU(PUKAIIMOHHON
paboTHI;

3alMoJHEHUE JHEBHUKA IO BBIMOJIHEHUIO IMPOU3BOJCTBEHHOM
(TpenIUIIIIOMHOM MPAKTHKH ).

Oran 4. torossiit sTar:

COCTaBIIeHME W  3alMTa OT4eTa O  MPOXOXKICHUH
MPOU3BOJICTBEHHON (MTPEIAUILIIOMHON MTPAKTUKH).

®opma IIPOMEKYTOUYHOU

aTTeCTalluu 1o
MPOXOKACHUA ITPAKTUKU

uToraM

3ader ¢ oLeHKoil - 8 cemectp
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IIpuioxenue 3

AHHOTaUMA NPOrpaMMbI FOCYAAPCTBEHHOM UTOTOBOM aTTeCTALIUM

AHHOTALIMS IIPOTPAMMBI
TOCYJIAPCTBEHHON UTOI'OBOU ATTECTALIMA

I'OCYIJAPCTBEHHAA UTOI'OBAS

HanmenoBanue

ATTECTALIA
Hanpagienue moarotToBku 43.03.01 Cepsuc
HamnpaBneHHOCTE  mporpammsl
(potms) Cepguc B cdepe TpaHciopTa
KBanudukanus BblmyCKHUKA bakanasp
®dopma 00ydeHus Ounas

Hens (miemnm)
roCyJIapCTBEHHOM
aTTeCTAlluU

UTOTOBOM

lenpt0o TOCYHapCTBEHHOM HMTOTOBOM  aTTECTALMU
SIBIISIETCS OTIPENICIEHUE COOTBETCTBUS PE3yIbTaTOB OCBOCHUS
oOyyaroluMucs OCHOBHOM npodeccuoHalbHON
oOpazoBaTenbHON IPOTPaMMBI COOTBETCTBYIOIINM
TpeOOBaHUSM benepanbHOTO rOCY/IapCTBEHHOTO
00pa30BaTeILHOTO CTaHIApPTA BBICIIEr0 00pa30BaHUS T10
Hanpasieanto moarotoBku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuata), mpouito «CepBuC B chepe TPaHCIIOPTaY.

Dopmbl roCyJapCTBEHHOM
UTOTOBOU aTTeCTallU

FOCYJIapCTBeHHaSI HUTOroBasA arTcCTalys BBIITYCKHUKOB
no HanpasyieHnio noarotoBku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuata), npodunto «CepBuc B cdepe TpaHCIOPTa»
MPOBOJUTCS B hopMe:

1 rocynapcTBEHHOTO PK3aMEHa;
2 3aIIMTHI BBITYCKHOUN KBAIM(PUKAITMOHHON PaOOTHI.

Mecto B CTPYKTYpe
00pa3oBaTeNbHOM MPOrpaMMBbl

brok 3. 'ocymapcTBeHHass UTOTOBas aTTECTAIUS
8 cemecTp

Komnerenuuu oOyuarorierocs,
(dbopMupyeMbie B pe3ysibTaTe
roCyJ1IapCTBEHHOW UTOTOBOM
aTTecTaluu

VK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; TIK-1; IIK-2; TIK-3; [TIK-4; TIK-5; TIK-6

OO6mast Tpy10€MKOCTh
roCyJ1apCTBEHHOW UTOTOBOMU
aTTecTalun

9 3aueTHBLIX eAUHULL, 324 aKaJeMUYEeCKHUX Jaca
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IIpuioxenue 4

AHHOTauMA padoyeil NporpaMMbl BOCIIMTAHUA

AHHOTAIMIS PABOYEN ITPOTPAMMBI BOCTIMTAHUS

HaunmenoBaunue

PABOYASA TTPOI'PAMMA BOCIIMTAHUA

Hanpagienue moaroToBku 43.03.01 Cepsuc

HamnpasnenHocts nporpaMmsl

(potms) Cepauc B ctepe TpaHcnopTa

KBanuduxanus BeITyCKHUKA bakanasp

®dopma 00ydeHus Ounas

Co3nanue  ycinoBUM,  COAEHCTBYIOIIMX  IPaXXIaHCKOMY

CaMOOIIpeIETICHHIO, PA3BUTHIO COIIMAIbHOM, podeccuoHalbHOM 1

e (1e/TH) BOCTIATATENBHOM KYJIbTYpPHOH KOMIIETEHTHOCTH oOydaroluxcs,  pa3BUTHUIO

pPaGOTHI JUYHOCTH, CIOCOOHOM K CaMOCTOATEIbHOMY  JKU3HEHHOMY
BbIOODY, YBaXKarollel npasa u cBOOOAbI APYTUX JIOAEH,
CIIOCOOHOM  OCYIIECTBJISATh  KOHCTPYKTHBHOE  COLMAIbHOE
B3aNMMOJEHCTBHE.

Coneprxanue nporpaMmsl
BOCIIMTaHUS

OO011IHe MOJI0KEHMS.

CognepxaHne M YCIOBUS pealu3allid BOCHHUTATEIbHOU
paboTHI.

VYropaBieHne  CUCTEMOM  BOCHUTATEeNbHOM  paboThl B
YHuBepcuTeTe, MOHUTOPUHT KauyecTBa BOCIUTATENbHON paboThl 1
YCJIOBUUI peanuzanuu coaepKaHus BOCIIMTATEIbHOU
NEeSITEIbHOCTH.

O1LeHKa JOCTHXXEHUI
pe3ynbTaTOB BOCITUTATEIHLHOM
JESITEIILHOCTH

[Tpoxoxaenue GopM arTecTanuii, TACHUTLINH, PEaTu3yIOINuX
HaIpaBJIeHUsI BOCIUTaTeIbHON padoThl mocpeactBom YK, OIIK,
[1K.

AHKETUpOBaHUE.
[Toptdomno.

PaGotel  oOywaromierocs, TpPEeXyCMOTPEHHBIC  YUCOHBIMH

IJIaHAMU: KypCOBbIE PabOThI (ITPOCKTHI).
JlocTmwkeHus B yueOHOM €SI TEIIbHOCTH.
JlocTrkeHHs B HAYYHO-UCCIIEIOBATENILCKOM 1€ TEIHbHOCTH.
JlocTrxeHus B KYJIbTYPHO-TBOPUYECKOM EATEIBHOCTH.
JlocTrxeHus B CHOPTUBHON AESITEILHOCTH.
JlocTrxkeHus B 00IIECTBEHHOM I TEIILHOCTH.
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