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HA BO3IYITHOM CY/JHE
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HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[ensimu ocBOeHUs TUCHUIUIMHBI «OpraHusanus cepBuca
B aJpoIOpTy W Ha BO3AYIIHOM CYAHE»  SBISIOTCA:
npuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alUd CEPBUCHOU
JeSATEIbHOCTH B a3ponopTy; (GOpMUPOBAHME YMEHHs pellaTh
TEOPETHUYECKUE W MPAKTUYECKHME 3a7a4d B CEpBHCE Ha
BO3JYIIHOM  TPAaHCIOpPTE;  CTAHOBJICHHE  HABBIKOB B
npodeccHoHaNbHON OEATeNbHOCTH B cdepe cepBuca Ha
Tpa"cnopre. Co3gaHue CHCTEMbl 3HAaHMM O CEpBHCE Ha
BO3JYLIHOM TPaHCIOPTE, OCOOEHHOCTSAX M MPHUHIMIAX €ro
opraHuzalum, o (GakTopax, BIUSIOIIMX Ha Pa3BUTHE CEKTOpa
JIOTIOJIHUTEJIBHBIX YCIYT B YCIOBHSX COBPEMEHHONW 3KOHOMMKHU
C Y4E€TOM HHHOBAalMil B TEXHHUKE, TEXHOJOIMH, COLMUAJIBHO-
HKOHOMMUECKON c(epe ¥ Ha BO3AYIIHOM TPAHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

6 cemectp

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

Yacte, hopMupyemasi yuacCTHUKAMHU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuumnnmnsl (Moynn)

Komnerennuu oGyyarorerocs,
(dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-2; VK-4; TIK-1; TIK-3; [TK-4; TIK-5; TTK-6

TpynoeMKOCTb TUCIUTIIIUHBI

7 3a4eTHBIX €IUHUIL, 252 akageMUYecKHX Jaca

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OCHOBHBIE TEHJEHIIUN HA COBPEMEHHOM aBUAPBIHKE.
Tema 2. CymHOCTP W pOJIb CEpBHCA HA BO3AYIIHOM
TpaHCIIOPTE.

Tema 3. HopmatuBHO-TipaBoBasi 0a3a, peryaupyromias
OpraHM3al1I0 CEPBHUCA HA BO3AYIIHOM TPAaHCIIOPTE.

Tewma 4. Yciyru, npenocTaBisieMble ACCAXKUPaM B a3pOIOPTY.
Tema 5. HeaBuanmoHHas CepBUCHAs JEATEIBHOCTb B
a’pONOPTY.

Tema 6. [IpaBoBBIC MEXaHU3MBI B3aUMOACHCTBHSI aXPONOPTA U
CEpPBHUCHON KOMIIaHUH.

Tema 7. Ycayru, mpefocraBisieMble MaccaxkupaM Ha OOpTy
BO3JIYIIIHOTO CY/HA.

Tema 8. OpraHuzanoHHO-QYHKIHMOHATIBHAS  CTPYKTYypa
ABHANPEANPUATUS IO MPOU3BOJACTBY M pEAJM3alUU YCIYyT
naccaxupam.

Tema 9. Opranmzamus  HUHPOPMAIUOHHO-CIIPABOYHOTO
00CTyKMBAHUS TTACCAKUPOB BO3YITHOTO TPAHCIIOPTA.

Tema 10. Opranuzamusi NOPeIOCTaBICHUS YCIYT O0COOBIM




HaumenoBanue JUCITUITIINHBI

OPIAHU3ALIUS CEPBUCA B ADPOIIOPTY U
HA BO3JIYILLIHOM CYJIHE

KaTEeropusiM MaccaxupoB.

Tema 11. BoprniuTanue, Kak BHJ CEPBUCHOTO OOCITYKHUBaHHS
Ha OOpTy BO3IYIIHOTO CyAHa W TpeboBaHHS K €ro
OpraHu3aIu.

Tema 12. ABuanMOHHBIE aJbsSHCH, Kak ocobas dopma
00CIyKUBaHUS aCCAKUPOB.

Tema 13. IlpencraBuUTeNnbCTBO aBUAKOMIAHUM, KAK 3JIEMEHT
OKa3aHUsl CEPBUCHBIX YCIYT aBHANacCaxXupam

Tema 14. PexmamarimonHas paboTa, Kak JIEMEHT OpraHu3aIliu
Y OKa3aHMs CEPBUCHBIX YCIIYT aBHAKOMITAHUECH.

Tema 15. VYcuyru, npepocraBiiieMble — HaccaXxupam
ABMAKOMIIAHUSMH — JIOYKOCT.

Tema 16. OOcnyxuBaHHE TMACCAXUPOB TMPU YAPTEPHOU
MEPEBO3KE U YCIYTH JCIOBOW aBHAITUH.

Tema 17. MapkeTUHT OpraHu3allid W OKa3aHUs CEPBUCHBIX
yCIIYT B TPAHCIIOPTHOM cdepe.

Tema 18. CermenTamusi yciayr Ha pbhIHKE B TPaHCIOPTHOM
chepe, B TOM 4uCIIe HA PHIHKE aBHAIEPEBO30K.

Tema 19. OGcnyxuBanue VIP-naccaXxupoB Ha BO3AYIIHOM
TpaHCIIOpTe.

Tema  20. OcHoBHble TpeOOBaHUS K  IepCOHAIy,
YYaCTBYIOIIEMY B OOCTYKMBAaHUU MMACCAKUPOB HA BO3IYIITHOM
TpPaHCIOPTE.

®dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JUCHUTIIINHBI

DK3aMeH - 6 cemecTp




