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1 e ocBOeHMST TMCHUTLTUHBI

Lenstmu ocBOCHHS TUCTIUTUTMHBI «CEpPBUCOIOTHS M OpTaHU3aIis 00CITyKUBAHHS
SBIISIOTCS: O3HAKOMJICHHE OOYYaIOIIUXCS ¢ KOHIENTYadTbHBIMA OCHOBAMHU CEPBHCOJIOTHH,
dopMupoBaHre y OOydJarOmUXCsl 3HAHUN O YEJIOBEKE, €ro CYNTHOCTH U MOTPEOHOCTSX,
METOJIaX YJOBJIETBOPEHUS MOTPEOHOCTEH MHIMBU/A B OOIIECTBE, M3yUCHUE MECTa U POJIH
CepBHCa B YJIOBJICTBOPCHUH UYEIOBEUECKUX MOTPEOHOCTEH, OCBOCHUE METOIOJIOTHUECKUX
MOJIXOJIOB K YEJIOBEKY O cpepe cepBHUCca; C OCHOBAMHU OpPraHMU3AIMM IMpoliecca cepBUca U
MPOBEJICHUST BHIOOpA PECYPCOB M CPEACTB C yYETOM TPeOOBaHUM MOTPEOUTEN U TEOPUU
NOTPeOHOCTEH uenoBeKa.

3amaur OCBOCHUS TUCIUTIINHBI SIBISIOTCS:

- W3YYEHHE OCHOBHBIX 3aKOHOB U KOHIICTIIMUA HKOJIOTMH, OCHOBHBIX CBOICTB
KHUBBIX CHCTEM, cpenooOpasymoomeid (yHKIUU KHUBOTO, CTPYKTYpPbl U 3BOJIOLUU
o6uocdepsl ¥ poIu B HEW YETIOBEKa;

- N3yYCHUE OCHOB KOMMYHHUKAITUU B YCTHOHM M MMUCbMEHHON (popMax Ha PyCCKOM H
WHOCTPAHHOM f3bIKaxX JJIs PEHICHUs 3a/lad MEXJIMYHOCTHOTO U MEXKKYJIbTYPHOTO
B3aMMOJICUCTBHUS 110 MIPEAMETY MOTPEOHOCTEH YeoBeKa UX YIOBICTBOPEHNUS,

- HW3Yy4YEHHE OCHOB OpraHu3allMu Ipollecca CepBUCa M MPOBEACHHUS BbIOOpa
PECYPCOB M CpPEICTB C Yy4eToM TpeOoBaHUII MOTpeOHUTENs W TEOpuu MOTpeOHOCTEH
YeII0BEKa,

- 3HAKOMCTBO OOYyYaIOIIUXCSA C METOJaMH TIOMCKA, KPUTHUYECKOTO aHaiu3a |
cuHTe3a nH(opmaluu B chepe CepBUCOIOTUH U OpTraHU3aIis 00CTy>KUBaHUS;

— 3HAKOMCTBO OOyd4arolmuxcs C METOJAaMM OINpeesieHuss Lejled u 3ajaad
YIPABJICHUS CTPYKTYPHBIMHU MTOAPA3ICICHUSIMHA MPEATPUATHI CPEepbl CepBUCa WIH IPYTHX
chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIIEHUE CEPBUCHOW JEATENBHOCTH B cepe
CEPBUCOJIOTHH U OpraHu3aIus o0CTy>KUBaHUS;

— 3HAKOMCTBO OOyYaroluxcs ¢ METOJaMH OCYLIECTBJICHUS COLIMAJIbLHOTO
B3aMMOJICUCTBHUSl M pealn3allid CBOCH poJIM B KOMaHJE B MPOIECCe OpraHu3aluu
CEpPBUCHOTO OOCTY>KMBaHHUS TIOTpEOMTENIe Ha TpaHCHoOpTe, B TOM uucie B cdepe
BO3/YIITHOTO TPAHCIOPTa; C METOJaMH OMPEICNICHUS M pealu3allud CBOCH pOIH B
KOMaH i€ B c(pepe CepBUCOIOTHH U OPTaHU3AIHSI 0OCITyKUBAHNUS;

— 3HaKOMCTBO o0yJaromuxcs C MeTOoAaMHu IPUMEHEHUS
KITMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUHA B CEPBUCHOW MAESITENHHOCTH HA TPAHCIOPTE B
YCIIOBHSIX B3aUMOJCHCTBHUSL C TOTPEOWTENSIMH, B TOM YHCIE WHTEPHET-MPOABHKCHUS
yCIIyT B c(hepe CEepBUCOJIOTUN U OPTaHU3AINS 00CTy>KUBAHNUS;

— CTAHOBJICHHE HABBIKOB OOYYAIOIIUXCS MPAKTUYECKOTO MPUMEHEHHUS 0a30BbIX
TEOPETUYECKNX 3HAHUW B TMPOIECCe W3YYCHUS [UCHUUIUIMHBI M WX TPUMCHCHHUS B
npodeccuoHaNbHOM  NeATeNbHOCTH B cdepe  CEepBUCOJIOTMM U OpraHu3alus
00CITyKUBaHUSI.

Hucrummaa «CepBUCOJIOTHST W OpTaHHW3aIUs OO0CIy)XHBaHUs» 00eCIeunBaeT
MOJATOTOBKY BBIMYCKHUKA K CEPBUCHOMY U OPTaHWU3AIMOHHO-YIPABICHYECKOMY THUITY
3aJ1a4 Mpo(ecCUOHANBHOMN 1eATeIbHOCTH.

2 Mecto nucuuniaunbl B crpykrype OIIOII BO



Huctuminaa «CepBUCOJIOTHST M OpraHu3anus OOCTYKUBAHUS) MPEICTABISET
coboli mucnmIuinHy, OTHOcsmytocss OOs3atenpHor dwactm brmoka 1 JlucrumniawHb
(Momynn).

HucuunnuHa «CepBUCOJOTUS M OpraHu3anus oOCTy>KUBaHUS» Oazupyercss Ha
pe3yiabTatax OOy4YCHHs, IIOJyYEHHBIX TPU H3ydeHUW aucuuiuinH: (BBemenue B
poheCcCUro.

Hucruminaa «CepBUCOJIOTHST U OpraHu3anus  OOCTY>KUBAHUS)  SIBISETCS
obGecneunBaromenn s guctumuuH:  «IIpodeccnonanshas 3THKa, cTaHAapTH3ALUS,
cepTuduKanms W YIpaBICHUE KaueCTBOM B CEPBHCHOM OOCITyXuBaHUW», «CepBUCHAS
JESITeIbHOCTh Ha TPAHCIIOPTEY.

JucuurinuHa u3ydaercst BO 2 CeMeCTpe.

3 Komnerenuuu oOyuaromerocsi, (popMupyembie B pe3y/bTaTe OCBOEHUS
AUCHUILTAHBI

HpOHCCC OCBOCHM NHCIHUIIIIMHBI ((CepBI/ICOJIOFI/IH H OpraHu3anuAa O6CHY)KI/IB3HI/I}I»
HaIIPpaBJICH Ha q)OpMI/IpOBaHI/Ie CICOYIOIINX KOMHGTGHHHﬁI

Kon Pe3ynpTaT 00yueHus: HAUMEHOBAHKUE KOMITETEHITUH;
KOMIIECTSHIINU WHIUKATOPbl KOMIIETCHIIUN
YK-1 Cnoco0eH OCymecTBJISITh MNMOMCK, KPUTHYECKHMH aHAIU3 M

cuHTe3 HHPOpPMAIMU, NMPUMEHSATh CHCTEMHBINH MOAXO0H JIsi
pellieHus MOCTABJIEHHBIX 33124

79100 Bnageer MeronmaMy INoOMCKa, KPUTHYECKOTO aHAJIW3a M CHUHTE3a
uH(popMaLu

OIK-2 Cnocoﬁeﬂu OCYLIECTBJIATh OCHOBHbIC (PYyHKUMU YyHpaBJICHUS
CEPBHCHOM 1eATEJIbHOCTHIO
Onpenenser nend MW 3aJauyd  YHOPaBICHUS CTPYKTYPHBIMU

W o HoJpa3AeieHUsIMU TPEANpUsATUil cepbl cepBUCa WU JIPYTHX

chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM
ICATEIHLHOCTH

Hcrnonp3yeT OCHOBHBIE METOABI U TIPUEMbl TUTAHUPOBAHUA,
OpraHu3alii, MOTHBAIlMM U KOOPAWHAIIMU  JIESITEIbHOCTHU
U onk-2 npennpusatuid  (moapaszaeneHuii) cdepsl cepBuca WM JIPYTUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM
JESTEIIbHOCTH

OcymiecTBsier KOHTPOJIb JEATCIILHOCTH TIPETPHUSATHIA
3 .

NI onk-2 (monpazpaenenuit) cepbl cepBuca WU IPYyrux cdepax, B KOTOPBIX
HEOOXOMMO OCYIIECTBICHUE CEPBUCHOM NESITETHHOCTH

Cnoco0en o0ecneunBaTh TpedyeMoe KayeCcTBO IPOLECCOB
OIIK-3 OKa3aHufl ycJayr B u30paHHol cdepe mnpodeccnoHATILHOM
NeATeJIbHOCTH

Hﬂlonxs Opranusyer OLIEHKY KauecTBa OKa3aHWsl YCIyr B CEpBUCE Ha
] OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

Z
N onks ObecnieunBaeT TpeOyeMoe KaueCTBO MPOIECCOB OKa3aHUsl yCIYyT B
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KOI[ PGSYHBT&T 06y‘ICHI/I}II HaAanMMCHOBAaHUEC KOMIICTCHIIMN,
KOMIICTCHLIM HHAUKATOPbI KOMIICTCHIINA

COOTBETCTBUM  C  MEXIYHApOAHBIMH U HAIMOHAJIbHBIMU
CTaHIapTaMH

Cnoco0eH k pa3pa0oTKe M COBEPHIEHCTBOBAHUIO CHCTEMbI
KJIMEHTCKUX OTHOILIEHHUI ¢ y4eToM TpeOOBaHWil MoTpeOUTEIsI
opranu3anuii cepbl cepBHCa HA TPAHCIOPTE B YCJOBHUSIX
IK-1 B3aHMOJEICTBUS C MOTPeOUTEJNSIMH, B TOM 4YHCJIe MHTEPHET-
NPOJABMKEHHS YCJIYT, OPraHU3aluM npouecca 00C/ayKUBAHUSA
norpedouTesieid Ha OCHOBe NPHUMEHEHHS] 3aKOHOAATEIbHBIX
AKTOB U MPABOBBLIX HOPM

IIprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUN B CEPBUCHOMU
1 o

N ik NEATEIbBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aWMOJCHUCTBUS C
NOTPEOUTENSIMU, B TOM YHCJIE HHTEPHET-NIPOABIKEHUS YCIYT

HJIaHI/IpyeMl)Ie pe3yIbTATBI U3YYCHUA NTUCHUIIIMHBI:

3HaTh:

— METOJbl TMOWCKA, KPUTUUYECKOTO aHaiu3a M cuHTe3a uHbopmauuu B cdepe
CEPBUCOJIOTUM U OpraHu3aIusl 00CITyKUBAHUS T yir);

— METOIBl ONpeneNieHWs TeNel W 3aJad  yOpaBiCHUS  CTPYKTYPHBIMHA
noJipa3/ieJICHUsIMUA  TIPpEANPUATHIA cPepbl cepBUCa WM JApyrux cdepax, B KOTOPBIX
HEOOXOIUMO OCYIIECTBJICHUE CEPBUCHOW JESATEIBHOCTH B c(depe CEepBUCOJIOTHH U
opraumarmu odcyxkuBanus (M ork.,); OCHOBHBIE METOIbI M HPHEMBI [LTAHHPOBAHHS,
OpraHu3aliyi, MOTUBAIIUN U KOOPAUHAIIUHU JEATEIbHOCTH MPEANPUATUN (ITOApa3IeICHHI)
chepsl cepBrca WK IPyrux cepax, B KOTOPHIX HEOOXOIUMO OCYIICCTBICHUE CEPBUCHOM
IeSTeNbHOCTH B cdepe CepBHCONOrMH W opraHmsaumn  obcmyxusanust (M1 o)
MEXaHHU3M KOHTPOJIS JACSATEIbHOCTH MPEanpuaTuil (moapaszeneHuit) cepbl cepBuca Wiu
apyrux cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBIEHWE CEPBUCHOM JEATEIHLHOCTH B
cdhepe CepBUCOJIOTUN U OpTaHU3AINHI O0CTYKUBAHUS (I/I,Z[gonK_z);

— METOJIbl OpraHU3allMM OIEHKH KAa4eCTBAa OKAa3aHHs YCIYT B CEpBUCE Ha OCHOBE
KIIMCHTOOPUECHTUPOBAHHBIX TEXHOJOTHA B cdepe CEPBUCOJOTHMH W OpTaHHW3aIlds
obciyxuBanus Ha Tpaucopre (M1 onk.3); METOIbI 0OGECIedeHHs] TpeOyeMOoro KauecTsa
IIPOLIECCOB OKa3aHUsl YCIYr B COOTBETCTBUU C MEXKIYHAPOIHBIMH M HAIMOHAIBHBIMU
CTaHAapTaMu B cdepe CEepBHUCOJIOTHH M OpraHU3amus OOCITy)KMBaHUS Ha TPaHCIOPTE
(M onk-3);

— KJIMCHTOOPUCHTUPOBAHHBIC TEXHOJIOTMM B CEPBUCHOW JIEITEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCUCTBHS C IMOTPEOWTENIIMH, B TOM YHCIIC WHTEPHET-
MIPOJIBIDKCHUSI YCIYT, B 3aBUCHMOCTH OT W3MEHEHHUS KOHBIOHKTYPHI PhIHKA M CIIpOca
noTpeduTeneil B chepe CEpBUCOJIOTUM W OpraHU3ANMs OOCTY)KHMBAHHS Ha TPAHCIIOPTE
M )

YMerTs:

— MPUMEHSTh METOJbI TIOMCKA, KPUTUUECKOTO aHaju3a M CHHTe3a MH(popmaiuu B
cdhepe CepBUCOIIOTUN U OpTaHU3AIHSI OOCTYKUBAHUS (I/IlllyK_l);



— MPUMEHSATh METOABI ONPEACIICHHs LeJel W 3a1ad yIpaBiIeHUS CTPYKTYPHBIMU
MOApA3ICTICHUSIMHA TPEANPUITHI cheppl cepBUca WM JApyrux cdepax, B KOTOPBIX
HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOM JEATEIBLHOCTH B c(epe CEepBUCOIIOTHH U
opraHu3anusi O0O0CTyKHUBaHUS 1 onk-2); MPUMEHATh OCHOBHBIE METOJbl U IPUEMBI
IUTAaHUPOBAHUS, OPTraHU3allMi, MOTUBAIIMK U KOOPJAMHALMH JIEATEIbHOCTH MPEIIpUSTUN
(monpasznenenuit) cdepbl cepBHca WM Jpyrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYIIECTBJICHUE CEPBUCHOM JESATEIBHOCTH B cdepe CEpBUCOJOTMH M OpraHU3aliu
o6cyxkuBanust (MJ1% opx.); IPUMEHSTH MEXaHHU3M KOHTPOISL ASSTEIBHOCTH TIPEIIPHSTHIL
(monmpazneneHuit) cdepbl cepBUca WM Jpyrux cdepax, B KOTOPBIX HEOOXOJAMMO
OCYIIECTBJICHUE CEPBUCHOM JEATEIBHOCTH B CQepe CEpPBUCOJOTUU U OpraHu3aluu
o6cysxuBanmst (M omg.o);

— IPUMEHSTh METObI OPTAaHU3AIMHN OTICHKN Ka4eCTBA OKa3aHMs yCIIyT B CEPBUCE HA
OCHOBE KJIIMCHTOOPHEHTHPOBAHHBIX TEXHOJOTHHA B cpepe CepBUCOTOTHH W OPTaHHU3AIUS
00CITy’KUBaHUSI HA TPAHCIIOPTE T onk-s); MPUMEHSITh METOJIbI 00ECIIeUeHUsI TPeOyeMoro
KayecTBa TMPOLIECCOB OKa3aHHS YCIYT B COOTBETCTBUM C MEXKIYHApOIHBIMH U
HAIMOHAJIBHBIMU CTaHAapTaMu B cepe CepBUCOJIOTUU U OpraHU3alusl 00CITyKUBaHUS Ha
tpancropre (U omk-s);

— MPUMEHSTHh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOU ACSATEIHHOCTU
Ha TPAHCIIOPTE B YCIOBUAX B3aUMOJCUCTBHUS C MOTPEOWTEIIMH, B TOM YHCIIC HHTCPHET-
MIPOJIBIKCHUSI YCIYT, B 3aBHUCHMOCTH OT W3MEHEHUS KOHBIOHKTYPHI PBIHKA W CIIPOCa
notpebuteneil B cdepe CepBUCOJIOTUM U OpraHU3alusl OOCIYXKHUBaHUS HA TPAHCIOPTE
M x);

Bnaners:

— CIOCOOHOCTBIO TPUMEHSTh METOJBI MOWCKA, KPUTHUECKOTO aHajdnu3a M CHHTE3a
rHpOpManHH B chepe cepBUCOIOrHE 1 opraumsarys oocayxusanns (U yvics);

— CTHOCOOHOCTBIO TMPUMEHSITh METOJIBI ONMpEIeNIeHUs IeJe W 3amad yrnpaBlIeHUS
CTPYKTYPHBIMH TIOJIpa3ICICHUSIMU MPEANpUsaTHii cepbl cepBruca mwin apyrux chepax, B
KOTOPBIX HEOOXOJMMO OCYIIECTBICHUE CEPBUCHOM NESITEIILHOCTH B c(hepe CEpBUCOJIOTUN
u opraumsauus odcnyxusanust (M1 ori.2); CIOCOGHOCTBIO IPHMEHSITh OCHOBHBIE METOIBI
U TpUEeMbl TUJIAHUPOBAHMS, OPTaHM3AIlMH, MOTHBAIMU W KOOPJUHAIMU JACSTEIHHOCTU
npennpusaTui (moapaszjenenuii) cdhepsl cepBuca WM JApyrux cdepax, B KOTOPBIX
HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOW JEATEIBLHOCTH B c(depe CEepBUCOJIIOTHH U
opraumsarmu obcnyxusanust (MJ1°onk.2); CIOCOGHOCTBIO IPHMEHSTh MEXaHH3M KOHTPOJIS
NesATEeILHOCTH TpeAnpusaTuil (moapasaeneHuii) chepsl cepBuca wiam apyrux chepax, B
KOTOPBIX HEOOXOIUMO OCYIIIECTBIICHHE CEPBUCHOM NESITEIBHOCTH B chepe CEPBUCOIOTUN
Y OpTaHU3AINHA 00CITY)KUBAHUS (I/II[3OHK_2);

— CIOCOOHOCTBIO TMPUMEHSATH METOJIbI OpPTaHW3allMM OIEHKH KayecTBa OKa3aHWs
yCIyI B CEpPBHCE HA OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHMH B cdepe
CEPBUCOJIOTHH M OpraHu3amus obcmyxuBanmst Ha tpancropte (M1 omx.s); CIOCOGHOCTBIO
MPUMEHSATh METOJIbI obecreueHuss TpeOyeMoro KadecTBa IMPOIECCOB OKa3aHHS YCIyT B
COOTBETCTBUM C MEXKIyHApOAHBIMA U HalMOHAJIBHBIMH CTaHAapTamMu B cdepe
CEPBUCOJIOTHH U OpTraHU3aIis 0OCTy>KMBAHUS HA TPAHCIIOPTE (I/IILZOHK_3);

— CIOCOOHOCTHIO IPUMEHSTH KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHU B CEPBUCHOM
JESTETPHOCTH HA TPAHCIIOPTE B YCJIOBHUSX B3aWMOJACHCTBUS C TOTPEOUTENIIMH, B TOM
YHUCJIe WHTEPHET-TIPOJBIKCHUS YCIYT, B 3aBUCHUMOCTH OT W3MEHCHHS KOHBIOHKTYPBI
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PBIHKA U CIpOoca MOTpeduTeNe B cpepe CepBUCOIOTUU U OpraHu3alvs 00CIIy>KUBaHUS Ha

TpaHCTIOPTE (HI[an_l).

4 O0beM TMCHUIJIMHBI M BUAbI Y4eOHOH padoThl

OO6mias TPyIOEMKOCTb JUCHHUIUIMHBI COCTaBIISIET O 3a4YETHBIX €IMHMII,

AKaJCMHNYCCKHUX YaCOB.

IMOAT0TOBKE K IK3AMCHY

HaMMeHOBAIe Bcero vacos CGMZCTpBI
OO6m1ast TpyI0€MKOCTh TUCHIUTIINHBI 180 180
KonrtakTtHas pabora: 92,5 92,5
JCKIIHH 36 36
MPAKTHUECKHUE 3aHATHS 50 50
CEMHUHAPBI — —
1abopaTopHbIE pabOThHI — —
KypcoBas padoTta 4 4
CamocrosiTenbHas paboTa 00yJaromuxcs 54 54
[IpomexyTouHas aTTecTalus: 36 36
KOHTAKTHas padoTa 2,5 2,5
CaMOCTOSATEIbHAS padora no 335 335

180



5 Coaep:xxanue TMCUMILTHHBI

5.1 CooTHeceHUe TeM TMCUMILIMHBI U (popMHUPYyeMBbIX KOMIIETEHIUMH

Komrierenmm =
o T S
% 1 2E | 3w
38 [ L S 2 FE
TeMBbl TUCITUTUIMHEI = 3 X = E 2S|l2e =
g7 Pl |7 | 2 2|58 8
2 2 2E| 2|8 °
O
Tema 1. BpeeHue B AUCITUIUIMHY B
K, JI, | YO,
7 + | + 13, C3,
MPK, | Cm
CPC
Tewma 2. UenoBek u ero MoTpeOHOCTH B JLII3, | YO,
CHCTEME COLMAIbHBIX 3HAHHI 9 + |+ MPK, | C3,
CPC Cx
Tewma 3. [ToTpeOGHOCTHO-MOTHBAITMOHHAS JLII3, | YO,
cdepa JIMYHOCTH 7 + MPK, | C3,
CPC Cig
Tema 4. Cucrema HanpaBJIeHUS JTAYHOCTH JLII3, | VO,
7 + MPK, | C3,
CPC Cug
Tewma 5. cTopust pa3BUTHS 4E€TTOBEYECKUX JLII3,
b YO,
noTpedHOoCTEN 13 4 KC, 3
MPK, C ’
cec | M
Tema 6. Knaccuduxarms norpedHOCTEH JL 113, | YO,
YyeJIoBeKa 6 + MPK, | C3,
CPC Cug
Tema 7. [TorpeOHOCTH B OOITICHUN U JL,II3, | VO,
KOMMYHUKAIUU 6 + + MPK, | C3,
CPC Cy
Tema 8. Pob 5KOHOMHKU B JL 113, | YO,
dhopmMupoBaHUU MOTPEOHOCTEN YETTOBEKA 7 + + MPK, | C3,
CPC Cy
Tema 9. JlyxoBHbIE TOTPEOHOCTH 7 + + JLII3, | YO,
YyeJI0BeKa MPK, | C3,




Komrmerenmu

4
o) T
& . 2E |2 g
g 8 A=
TeMbI AUCIIUTLINHBI = 2 = E 229K
57 > Pos o ;’ 2 =5 8
1 1 < O =
o
CPC | Cm
Tewma 10. Conmanuzanusi B COBpeMEHHOM JLII3, | YO,
o0111ecTBE U MOTPEOHOCTH YeIOBEKa B 9 + + | + | MPK, | C3,
o0pa3oBaHUH CPC | Cm
Tema 11. ITorpeGHOCTH COBPEMEHHOTO JLII3, | VO,
00IIECTBA B JIEJIOBOM OOIIEHUHI 9 + + | +| MPK, | C3,
CPC Cg
Tema 12. Pekpeartust — moTpeOHOCTH JL 113, | YO,
COBPEMEHHOI'0 O0IIeCTBa 7 + + | +| MPK, | C3,
CPC Cx
Tewma 13. KnueHTOOpHEHTHPOBAHHEBIE JLII3, | YO,
TEXHOJIOTUHU B cpepe cepBuca 9 + + | + | MPK, | C3,
CPC Cx
Tema 14. TlorpeGHOCTH COBPEMEHHOTO JLII3, | YO,
YEJIOBEKA B TBOPUYECTBE 7 + + | + | MPK, | C3,
CPC Cmx
Tema 15. MadopmalinoHHbIE TEXHOJIOTHH JLII3, | YO,
B chepe cepBuca, IUPPOBHIE TEXHOJIOTHH 7 MPK, | C3,
CPC Cmx
Tewma 16. KauecTBo XU3HU COBPEMEHHOTO JLII3, | YO,
YeJI0BEKA U €T0 OpPTraHU3aLus 7 MPK, | C3,
CPC Cmx
Tema 17. KauecTBO cepBHca, TEPMUHBI, JLII3, | YO,
OTpeICIICHUS 7 MPK, | C3,
CPC C
Tema 18. KopniopatuBHbIE CTaHAAPTHI JI, 113, | YO,
0OCTy>KWBaHUS HACETICHUS, PETJIAMEHT MPK, | C3,
9
00CITy’)KMBaHHS B CEPBUCHBIX CPC | Cm
OpraHH3aIMsIX Ha TPAHCIIOPTE
Kypcogas pabota 4 + [T,

OoC




Komrmerenmu =
=
R 148 = e
= = [ S
8 2 E2 |8
TeMbl IUCITUTUINHEI = 2 £ :'E R oo &
=5 | ”Ps 7| 2 F |8 Q
S Y| = 8 | H 0O
o | =
HToro 1o qucuuminie 144 + C)
[IpomexxyTouHas aTTecTalus 36 +
Bcero o aucriumnianae 180

Coxkpamenust: JI — nexuus, [13 - npakrnueckue 3ansatust, KC — kpyrasiid cron, CPC
— caMocTosTeNnbHas padora oOyuarouuxcs, BK — BxonHol koHTpodb, YO — yCTHBIH
onpoc, MPK — meron pa3BuBaromieiica koonepauuu, C3 — cuTyauunoHHoe 3ajaanue, Cuy —
coobuienne, BK — Bxoanoi kontpoisb, [ICT — mpoBepka TekcTa KypcoBOW pabOThI Ha
cooTBeTcTBUE TpeboBaHusM, OC — oOlEHKa CaMOCTOATEIbHOCTU BBIIOJHEHUS U
IPAaKTHYECKON 3HAUMMOCTH pabOThl, D — 3K3aMEH.

5.2 TeMBI TUCHUILIMHLI M BUALI 3aHATHH

HaunmMmeHoBaHHe TeMBbI J (I |C JIP CPC KP Bcero
JTUCHMIIINHBI 3 4acoB

Tema 1. Beenenue B 5 |9 o o 3 L v
TUCTUTUTAHY
Tema 2. UenoBeK u €ro
MOTPEOHOCTH B CUCTEME 2 |4 — | — 3 — 9
COILIMAIbHBIX 3HAHUU
Tewma 3. [ToTpeGHOCTHO-
MOTHUBaLMOHHAs cepa 2 |2 — | — 3 — 7
JIMYHOCTHU
Tema 4. Cucrema 5 |9 o o 3 o 7
HaIlpaBJICHUS JIMYHOCTH
Tewma 5. Uctopust pa3BuTus
YeJIOBEUCCKHX 2 |6 — — 5 — 13
oTpeOHOCTEH
Tema 6. Knaccuduxarus 5 |9 o o 5 o 6
MOTPEOHOCTEH YeIoBeKa
Tewma 7. IlorpebHOCTHU B 2 |9 o 2 L 6
OOIIIEHNY M KOMMYHUKAITH
Tema 8. Posib 5KOHOMUKH B
dbopMHUpoBaHUH 2 |2 — | — 3 — 7
OTPEOHOCTEH YeIoBeKa
Tema 9. JlyxoBHble

2 |2 — — 3 — 7
MOTPEOHOCTH YeIOBEKa




HaunmeHnoBaHue TeMbI J [II |C JP CPC KP Bcero
JTUCIHUTIINHBI 3 JacoB

Tewma 10. Cornmanu3anus B
COBPEMEHHOM OOIIIECTBE U
MOTPEOHOCTH YETIOBEKA B
00pazoBaHUH

Tema 11. [TorpeGHOCTH
COBpeMeHHOro obmiectBaB |2 |4 — | — 3 — 9
JI€JIOBOM OOILIEHUHU

Tema 12. Pexpeanus —
MOTPEOHOCTH COBPEMEHHOTO | 2 | 2 — | — 3 — 7
o0riecTsa

Tema 13.
KimmeHntroopueHTHpOBaHHBIE
TEXHOJIOTUHU B cpepe
cepBHcCa

Tema 14. ITorpebHOCTH
COBPEMEHHOTO YEJIOBEKA B 2 |2 — | — 3 — 7
TBOPYECTBE

Tewma 15. UnpopManinoHHbIe
TEXHOJIOTUU B chepe
cepBuca, IUPPOBLIC
TEXHOJIOTUHU

Tewma 16. KauecTBo Ku3HH
COBPEMEHHOT0 YEJIOBEKA U 2 |2 — | — 3 — 7
€r0 OpraHu3aIis

Tema 17. KauecTBo cepBuca,
TEPMUHBI, OTIPEACIICHUS

Tema 18. KopniopatusHbie
CTaHJapThl OOCTYKUBAHUS
HacCeJICHUs, perIaMeHT
00CTy’)KUBaHUS B CEPBUCHBIX
OpraHu3alMsIX Ha
TPAHCIIOPTE

SN

KypcoBasi padora — | — | — — — 4

Hroro 3a cemectp 2 36 |50 | — | — 54 144

SN

[IpomexxyTounast arrectaius B Gopme dK3aMeHa 36

HToro nmo nucuuninuae 180

Coxpamenus: JI — Jgexknusi, II3 - npakruyeckme 3anatusa, CPC -
caMocTosiTeIbHAsE padora o0yuaromuxcs, KP — kypcoBasi padora, JIP — na6oparopubie
pabdorsl, C — ceMuHapBbI.

5.3 Conep:kaHue TUCHUNIHMHBI

10



Tema 1. BpeneHue B AUCITUTUIMHY

[IpeameT cepBuconornn. B3anmoselicTBre OMOIOTHIECKOTO COIMAIBLHOTO Havalia B
yesjoBeke. B3auMOCBsI3b MUPOBO33PEHUsT HMHAMBUIA U €ro mnorpedHocted. Cucrtema
MOHATHM, UCTIONB3YyeMasi MpU U3yuyeHUH auciuruinabl «CepBucosiorust («CepBUCONIOTUS U
opraHu3amusi OOCTyXuBaHUs»)». OmnpeneneHue TMOHATHS «KA4eCTBO MPOIYKIIHNY,
«Ka4yeCTBO CEPBUCHBIX IMPOIECCOB», CTPYKTYpHBbIE TIOKa3aTelau KadecTBa (st
camocTosdTeNnbHOro  u3ydyenusi).  IludpoBas =~ MoOwinbHOCT,  HaceneHust  (ad
CaMOCTOSTENIbHOTO M3y4eHHs). MeToapl MOoucKa, KPUTHUECKOTO aHalu3a W CHUHTE3a
uHdopmauu B cdepe CEpBHCOJIOTMM W  OpraHusanus oOcihyxuBaHus (s
CaMOCTOSITENIbHOTO H3ydeHus). MeTonbl omnpeneneHuss Iejled W 3ajad  yIpaBieHUs
CTPYKTYPHBIMH TIOJIpa3ICICHUSIMA TPEANPUATUN cepbl cepBrca wim Apyrux chepax, B
KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHOU JEATEIHLHOCTH B cpepe CepBUCOIOTHI
W opraHm3anus OOCIyXuBaHHs (VI CaMOCTOSATEIHLHOTO H3y4deHHUs). MeToms
OCYIIECTBICHUS COLUAIBHOTO B3aMMOJACHUCTBUA W pealu3alid CBOECH pOJM B KOMAHIE B
chepe cepBHUCOJIOTUHM U OpraHu3aius 00CIy>KUBaHUS (1711 CaMOCTOSATEIILHOTO U3YYCHHUS).
Metoabl onpeieneHuss U pealiu3allid CBOE€W posin B KOMaHJEe B chepe CEpBUCOJIOTUM U
opraHu3anus OO0CITy>KUBaHUS (I CAMOCTOSITEILHOTO M3y4eHHs). MeToibl TPUMEHECHUS
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMH B CEPBUCHOM AEATEIBbHOCTH HAa TPAHCIOPTE B
YCIIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENAMH, B TOM YHCIE WHTEPHET-NPOJABUKCHUS
yclIyr B cepe CepBHCOJOTMUA M OpTraHu3aiusi OOCTYKUBaHUS (IUIsI CaMOCTOSITEIIBHOTO
uzyuyeHus ). OCHOBHBIE METOJIbl U MPUEMbI IUIAHUPOBAHUS, OpPraHU3alii, MOTUBALUHA U
KOOPJIMHAIIUU JIEATeIbHOCTH MPEANPUITHIA (o pa3ieieHuii) cepnl cepBUca UITU IPYTHX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM JesTEIbHOCTH B cepe
CEpPBUCOJIOTUM M OpraHu3aluu OOCIyXuBaHUS (I CaMOCTOSITEJILHOTO M3Yy4CHUS).
MexaHu3M KOHTPOJIS ACSATEILHOCTU MPEANpUsATU (Toapa3aeiaeHuii) chepbl cepBruca Uiu
npyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOMN ACSATEILHOCTH B
chepe cepBUCOJIOTMU U OpraHU3alid 00CTY>KUBAHUS (JJ1s1 CAMOCTOSTEIIbHOTO U3YUCHUS).

Tewma 2. YenoBek u ero NoTpeOHOCTH B CUCTEME COIMAIIbHBIX 3HAHUM

D. ®poMM O COLUAIBHO-TICUXOJIOTHYECKOM MOPTPETE YeIOBEKa-MOTPEeOUTENs.
3amaun obmecTBa Mo GOPMUPOBAHUIO Pa3yMHBIX MOTPEOHOCTEN MHANBHIA U TAPMOHUYHO
pazBuToii JnuuHOcTU. I[loaxox k mpoOneme mnoTpedHOCTEW € (DU3MONOTMYECKUX H
COLIMATIbHBIX TMO3UIUN. [ €IOHUCTHYECKOEe M PUTOPUCTUYECKOE HAIPABJICHUS B OIICHKE
noTpeOHOCTE  yenoBeka (AJIsI  CaMOCTOSATENIBHOTO  HW3Y4YeHHs). IBJAEMOHUYECKOE
HAmpaBlIeHWE B Pa3BUTUM MpoOieM Mopanu (s CaMOCTOSITENbHOrO u3ydenws). .
benram — pogoHadaibHUK yTHIUTapu3Ma (A1 CaMOCTOSITENNbHOTO n3y4deHus). OCHOBHbBIE
MH(POPMAITMOHHBIE TEXHOJIOTUYSCKUE HOBAIMU ISl TIPEOCTABICHUSI CEPBUCHBIX YCIIYT B
MpoLEecce yIOBIETBOPEHUsI MOTPEOHOCTEN ueraoBeka (A1 CaMOCTOSTENBHOIO U3YUYECHHUS).
MeTtopl IOKMCKA, KPUTHUECKOTO aHalN3a U CUHTe3a HH(opmanuu B cepe cepBUCOIOTUN
W opraHmzamus oOCiIyXuBaHus (Vi1 CaMOCTOATEIBLHOTO H3y4deHHus). MeTossl
ompeneneHUsT Ieled W 3aJad  YIOpaBICHUS CTPYKTYPHBIMU  TOJIpa3/ieICHUSMU
npeanpuaTuii  cheppl cepBuca wWiIM Jpyrux cdepax, B KOTOPBHIX HEOOXOAMMO
OCYILIECTBJICHUE CEPBUCHOU [EATEIBHOCTH B Cdepe CEepBHCOJOTMH U OpraHU3aIus
oOcimyxuBaHUS  (AJIT  CAMOCTOATENBHOTO  M3y4eHHWs). METoasl  OCYIIECTBICHUS
COLIMAJFHOTO B3aMMOJCHCTBUS M peanu3ali CBOEH poiM B KOMaHae B cdepe
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CEpPBUCOJIOTMM M OpraHu3anus OOCIyXHBaHUS (Vi1 CAMOCTOSITEIBHOTO M3YYEHHUS).
Mertoapl ONpeAeNieHus W peau3alii CBOSH pOM B KOMaHJIE B cpepe CEepBUCOJIOTHH U
opraHu3anusi 0OCTy>KMBaHUS (I CAMOCTOSITEILHOTO M3y4eHHs). MeToibl TPUMEHEHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUA B CEPBUCHOW JEATEIBHOCTA HA TPAHCIIOPTE B
YCJIOBUSX B3aUMOJICHCTBUSI C TMOTPEOUTENSIMHU, B TOM YHUCJIE HWHTEPHET-NPOJABUKCHUS
ycIyr B cepe CepBUCOJIOTUM M OpraHu3aIus OOCTy>KMBaHUA (IJIS1 CaMOCTOSTEIHHOTO
uzydeHusi). OCHOBHbIE METOJbl M MPUEMBI IJIAHUPOBAHMS, OPraHU3AlMU, MOTHBAIUU U
KOOPJIMHAIIUY IEITeIbHOCTH NMPpEANpUITHA (Topa3aeieHuii) chepsl cepBrca Wi APYyrux
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON IEATEIBLHOCTH B cdepe
CEPBUCOJIOTMM U OpraHu3aluu OOCITYXUBaHUS (VI CAMOCTOSITEILHOTO HM3YYEHHS).
MexaHu3M KOHTPOJIA AEATEIBHOCTU MPEANpUiITUd (ToapasieneHuil) cgepsl cepBuca Hiu
apyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM IEATEIHLHOCTH B
cdepe cepBUCOJIOTUN M OpPraHu3allui 00CITyKUBaHUS (111 CAMOCTOSTEILHOTO U3YUYCHHUS).
ConungapHoCTh B 00pb0€ ¢ TEPPOPU3MOM U MPOSBICHUSIMU HAIMOHATILHON HETEPIUMOCTH
(m1st  camocTosITeNbHOTO U3yueHus). Mcropuueckasi, coluaidbHas U MOJUTHYECKAs
3HaUMMOCTh To0enbl CoBeTckoro Hapoaa B Benukoll oTedecTBEHHOW BoMHE (i
CaMOCTOSATENbHOTO u3y4deHus). HeraTuBHoe BO3JEHCTBHE Ha 3J0POBbE AIKOTOJIBHOU WU
HApKOTUYECKON 3aBUCUMOCTH (IJI1 CaMOCTOSITEIBbHOTO wu3ydeHus). HeoOxoaumocTsb
y4acTHsi B CHOPTUBHOM, HAYYHO-HCCJIEAOBATEIIBCKOM, MPUPOJOOXPAHHON U KYJIBTYPHO-
MAacCOBOM JIEATEIIbHOCTM KaK OJWH W3 BJEMEHTOB IPOSBIICHUS AKTUBHOW XU3HCHHOMU
MO3UIMHU (1711 CaMOCTOSITEILHOTO U3yUCHUS).

Tema 3. [loTpeOHOCTHO-MOTHBAIIMOHHAS cepa JIMUHOCTH

Ponp MotuBanuu B ¢dopmMupoBaHUM MOTpeOHOCTEW uenoBeka. [loHsATHS MOTHBa,
MOTHBAallMOHHOM  CTPYKTYphl, CTUMYJIOB. [lepBOHauanbHble TEOpUM MOTHUBALINH,
pazpabotannbie A. Macinoy, ®@. Teinopom, B. Oyuu. Teopus «X», «Y»,
«Zy». ConepkarelbHble TEOPUM MOTHBAIIMH: TEOpUS MPUOOPETEHHBIX MOTpeOHocTei Jl.
Makxknemnanga, teopus ERY K. Ambpnepdepa, teopus nyx daktopoB ®. ['eprbepra.
ConepsxarenbHble TEOPUH O CTUMYJIUPYIOIIEM BO3JCHCTBHM MOTHBAIIMOHHBIX (DAKTOPOB
Ha pe3yJbTaTUBHOCTh Tpyda (g camocToATenbHOTO wu3ydeHus). l[lporeccyanbHbie
TEOPUU MOTHUBALIMU O B3aUMOJCHCTBUM PA3JIMYHBIX MOTHMBOB, BIMSIOIIMX HAa TPYAOBYIO
aKTUBHOCTh MHIWBHJA (11 caMOCTOsITeNbHOTO n3yueHus). Teopust oxxunanuii B. Bpyma
O COBOKYMHOCTH YCWJIMW, HAMpaBICHHbIX Ha BBINOJIHEHUE pPaOOThI W  OXKUIAHUE
pe3yNbTaTOB ATOW pabOTHI (IIs1 CAMOCTOSITENIbHOTO U3ydeHus1). Teopusi cripaBeITMBOCTH
C. ApmamMca W peakuuMud 4YelOBeKa Ha BO3MOXHYK HECHpPaBeJIUMBOCTh (i
caMOCTOsITeNIbHOTO u3yueHus). Teopuss moctaHoBkM uened 3. Jloka M 3aBUCUMOCTD
pe3yibTaToOB TpyAa OT IMOCTaBJIEHHBIX 3adad (I CaMOCTOSITENBHOTO W3YYEHUS).
OtHomuieHre paOOTHUKA K LEHHOCTSIM KOJUIEKTUBA (AJI1 CaMOCTOATENbHOTO H3yYEHHS).
Komnexcnas npoueccyanbHast Teopus JI. [loptepa - W. Jloynepa (1151 caMOCTOSTETLHOTO
m3yuenus ). Cucrema K. Mazacena (11s1 caMOCTOSITETbHOTO U3y4eHus1). Teopusi MOTUBAIIUU
«X»-«¥Y», pazpaborannas JI. Makrperopom (78 CaMOCTOATEIBHOTO HW3YYCHHS).
OCHOBHbIE HAMpABJICHUSI COBPEMEHHOW TEOPUU OXHMAAHUS (IJI1 CaMOCTOATEIBHOTO
n3yuenus). GopMbl U METOJbl CHUCTEMbl MOTHBALIMM TPYJIOBOW AKTUBHOCTH (mis
CaMOCTOSITENIbHOTO ~ M3YYEHUs). DKOHOMHUYECKHE METOJIbI
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MOTHBAlMU (JIsI CAaMOCTOSATEIBLHOTO U3Y4YeHHs). OKOHOMHUYECKass M COLMalbHas
3¢ (HEeKTUBHOCTH MOTHUBAIMH (I CAMOCTOSITEIbHOTO M3ydeHus ). Coaep:kaHne KI0YeBhIX
MOHATUM CEPBUCOJIOTMM MW OpraHu3aluud  OOCIYyXUBaHUS, BUIBI U CTPYKTYpYy
noTpeOHOCTEl dYenmoBeka B cdepe TpaHCHoOpTa (IIsI CaMOCTOSITENBHOTO HW3YUYCHHS).
Mertonapl morcka, KpUTUYECKOTO aHAIM3a U CUHTEe3a nHpopMaIu B chepe cepBUCOIOTUN
W opraHm3anus OOCTyXuBaHHs (JJII CaMOCTOATEIBLHOTO H3ydeHHus). MeTomsl
ompeneneHuss 1ejled MW 3aJad  YNOpaBlIEHUS CTPYKTYPHBIMH  TOJApa3/eiCHUsSMU
npeanpustuid  cepbl cepBUca WIM JIpyrux cdepax, B KOTOPBIX HEOOXOAUMO
OCYIIECTBJICHUE CEPBUCHOW JIESITEIIBHOCTH B cQepe CEepBUCOJIOTMH W OpraHu3alnus
oOcnykuBaHUsi (11 CAMOCTOSITEJIBHOTO — M3y4YeHHUs). MeToabl  OCYIIEeCTBICHUS
COLIMAJIIBHOTO B3aMMOJICHCTBUSI W peaju3aldd CBOEM poiu B KOMaHle B cdepe
CEPBUCOJIOTMM M OpraHuzainusi oOCHyKMBaHUS (JJI1 CaMOCTOSITEIBHOTO H3yYEHHUS).
MeTtoapl onpeneneHns] U peajau3aliid CBOEH pOJid B KOMaHAE B cepe CEpBUCOIOTHH U
opraHu3anus OOCTy>KMBaHUS (I CAMOCTOSITEILHOTO M3y4eHHs). MeToibl TPUMEHEHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUWA B CEPBUCHOM NESITEIBHOCTH Ha TPAHCIOPTE B
YCJIOBUSX B3aUMOJICUCTBUSL C TOTPEOUTENISIMU, B TOM YHCJIE HHTEPHET-TIPOJABUKEHUS
ycIyr B c(epe CEepBUCOJIOTUM W OpraHu3anusi OOCTYKMBAHMS (IUIsI CaMOCTOSITENBHOIO
m3yuenus). CouualibHbIE TEOPUM PA3BUTHS  UYEJIOBEKA, OCHOBHBIE TEXHOJIOTHUU
o0cly:kuBaHUsl TOTpeOuTenen, crnenupuky MOTHUBAIIMK TOTEHIUAIBHBIX KJIMEHTOB Ha
Pa3IMYHBIX BUJAX TpaHCHOpTa (JJisi CAMOCTOATENLHOTO U3y4eHus). OCHOBHbBIE METOJIbI U
IpPUEMBI IUJIAHUPOBAaHMS, OpraHW3allMyd, MOTHBAlUM W KOOPAMHAIMU JI€ATEIBHOCTH
npeanpusTui  (moapaszzenenuii) cdepsl cepBuca WM Apyrux cdepax, B KOTOPBIX
HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOW JEATEIBLHOCTH B c(depe CepBUCOJIIOTHH U
OpraHu3aluu OOCTY>KUBaHMS (11 CAaMOCTOSITEILHOTO U3Yy4eHHs). MeXaHu3M KOHTPOJIs
JeSATEILHOCTH TpeAnpuaTuil (mojapasaeneHuii) cepsl cepBuca Wiau JIpyrux cdepax, B
KOTOPBIX HEOOXOJUMO OCYILECTBICHUE CEPBUCHOM ESITENILHOCTU B c(hepe CepBUCOJIOTUU
Y OpraHu3aluy O0CTYKHUBAHUS (111 CAMOCTOSITEILHOTO U3YUYEHUS ).

Tema 4. Cuctema HANPABJIEHHOCTH JIUYHOCTH

[ToHdaTHE W CYIIHOCTh HAMNPABICHHOCTH JMUYHOCTH, OCHOBHBIE COCTAaBIISIIOLIUE
HaIlPaBIICHHOCTH. 3penocTh Ju4yHOCTH. HampaBnenHoctn smuHoctn 1o CJL
PyOuHmTeiiny, cmbicioobpa3yromniie MoTuBbl (A.H.JIeoHTBEB), coluaabHbIE YCTaHOBKHU
(B.H.MscumieB). ®@opmbl NpOSIBACHUS JUYHOCTH: JKEJIaHUS, CTPEMJICHMS, BJICUCHUS,
WHTEPEChl, CKJIOHHOCTH, MHUPOBO33pCHHE, YOEKICHMS, HUiealbl, YCTAHOBKH, MO3HUIIUH,
1[I, CTIOCOOHOCTHU (IJIs1 CaMOCTOSATENbHOrO u3ydeHus). CriocOOHOCTH 1O HAIMpaBJICHUIO
JUYHOCTU (U1 CaMOCTOSITENIbHOTO U3ydeHus). Boiisi kKak co3HaTeNbHOE TMOBEJCHUE
JUYHOCTU (11 CaMOCTOSATENIbHOTO M3ydeHus). OCOOCHHOCTH TOBEJEHUS YEJIOBEKa IMpH
opraHuzanuu cepbl cepBHCa U OKa3aHUU YCIYr (IJIs CaMOCTOSITEIBHOTO H3Yy4CHUS).
Ocob6ennoct (popMHUpPOBAHUS W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB, UHCTPYKIIUH,
PErJIaMEeHTOB TIPOIIECCOB 0OCITYKMBAaHUS MOTPEOUTENICH HA TPAHCIIOPTE U B OPTaHU3AIUSX,
CBSI3aHHBIX C TPAHCIIOPTOM, YUYHUTHIBAS ITOKA3aTEIM Kaue€CTBA U COOTBETCTBUE CTaHAApTaM
KauecTBa cepBHUca (1 CaMOCTOATEIIBHOTO U3y4yeHus). MeToabl TOUCKa,
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KPUTHUYECKOTO aHaJlu3a U CUHTEe3a MHpopMaluu B cepe CEpBUCOJOTUUA M OpraHu3alus
oOcmykuBaHus (11 CAMOCTOATEIHLHOTO M3y4YeHUs ). MeToabl onpeneneHus neiei u 3aaad
YOPABJICHUS CTPYKTYPHBIMH TOIPA3ACICHUSIMU TIPEATIPUATHN c(hephbl CEpBHUCa WIH IPYTUX
chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOW JEATEIBHOCTH B cepe
CEpPBUCOJIOTUM M OpraHu3anus OOCHyXUBaHUS (IJIsI CaMOCTOSITEILHOIO HW3YUYEHHS).
MeTtoabl OCYIIECTBIICHHS] COIIMAIBHOTO B3aMMOJICHCTBUSI U Pealu3alliil CBOEH PO B
KOMaHJie B cepe CEpBUCOJIOTMH U OpraHu3aiusi oOCIyKUBaHUs (IJ11 CAMOCTOSITEIbHOTO
u3ydeHus1). MeToabl ompejesieHus M peald3allid CBOEH pojiu B KomaHzae B cdepe
CEpPBUCOJIOTMM M OpraHu3aius OoOCIyXUBaHUA (Uil CAMOCTOSTEIBLHOTO W3YYEHHS).
Meronpl  NpUMEHEHHsS  KIMEHTOOPUEHTUPOBAHHBIX  TEXHOJOTUH B CEPBHUCHOMU
NESATEIPHOCTH Ha TPAHCIOPTE B YCJIOBUSX B3aUMOJCHCTBUSA C MOTPEOUTEISIMU, B TOM
YUCJI€ HWHTEPHET-NPOABMKEHUS YCIYyr B cdepe CEepBUCOJIOTMM U  OpraHU3aIus
oOcmykuBaHusl (VT CaMOCTOSITEIBHOTO U3y4eHHs). OCHOBHBIE METOIBI W TIPHEMBI
IJJAHUPOBAHMSI, OPTaHU3AIIMN, MOTUBAIIMM W KOOPAWHAIIMHN JCSITSIHHOCTH TPEANPUSTAN
(mompazgenenuit) cdepbl cepBuca WM Jpyrux cdepax, B KOTOPhIX HEOOXOIUMO
OCYUIECTBJIEHUE CEPBUCHOM JEATEIBHOCTH B c(epe CEepBUCOJOTMM M OpraHu3aluu
00cCIy:kuBaHUs (JJI1 CAMOCTOATENILHOTO U3y4eHHs). MeXaHU3M KOHTPOJSl JACSTEILHOCTH
npeanpustuil  (moapaszaeneHuit) cdepbl cepBuca WIM JAPYyruX cdepax, B KOTOPBIX
HEOOXOJMMO OCYILIECTBIEHUE CEPBUCHOM NEATEIbHOCTH B C(Epe CEpBHUCOJIOTUU U
OpraHu3aluu 00CITyKUBaHUA (11 CAMOCTOSITEIbHOTO U3yUeHUs).

Tema 5. UcTopust pa3BuTHS YeJIOBEYeCKHX NMOTPeOHOCTEl

UYenoBek U npupo/ia Ha MEPBOOBITHOM 3Tare pa3BuUTUs oOiiecTBa. B3anmonaeiicteue
U TMPOTHBOPEUUS MEXKIY HHIUBUAYaJIbHBIMHM M OOIIECTBEHHBIMU MOTPEOHOCTIMHU Ha
paHHUX 3Tanax pa3BUTHs 00IIecTBa. BO3HMKHOBEHHME MOpaid U MUPOBO33PEHHUS U UX
BIMSHUE Ha (opMuUpoBaHHE MOTPeOHOCTEH. 3HAUeHHE MUCBMEHHOCTH, APXUTEKTYPHI,
rOpOZIOB B MOSIBJICHUU HOBBIX MOTPEOHOCTEN MHIMBUAA (11 CAMOCTOSITEIbHOTO U3yUEHUS).
AHTHUYHAs UIICOJIOTHS W €€ BIHMsSHUE Ha (opMUpoBaHHE MOTPEOHOCTEH JTMYHOCTH (s
CaMOCTOSITENIbHOTO M3y4yeHUus). BoO3MOXXHOCTH yNOBJIETBOpPEHMs] MOTpeOHOCTEN st
Pa3IMYHBIX COLUANBHBIX TPYII B pabOBIaAeIbYeCKOM O0IIECTBE (ISl CAMOCTOSITEILHOTO
u3ydeHus). HMpeomornyeckue  TEUEHUS  KUHHU3M, CKENTHULM3M, CTOMIM3M 00
yIIOBJIETBOPEHUH MOTPEOHOCTEN denoBeKa (Ui caMOCTOSITENIbHOTO M3ydeHus). BiusHue
XpUCTHAHCTBa Ha (POpMHpOBaHUE MOTPEOHOCTEW YUEHHS O Ipexe U KOHILEMIHS CEMHU
CMEPTHBIX TPEXOB CTAaHAAPT MOBEAEHUS JIOJEH, CO3JaHHbI XPUCTUAHCKON penuruei (ass
CaMOCTOSTENIbHOTO HM3y4YeHHUs). B3auMOOTHOIIEHHS] OOIIECTBEHHBIX WM HWHAWBHUAYaTbHBIX
MOTPEOHOCTE C TNO3MUMKA  XpPUCTHAHCTBA (11  CAMOCTOSITENBHOTO — M3Y4YEHUS).
JIpeBHEpYCCKUE JUTEpPATypHbIE TNPOU3BEICHHUS O CaMOCTOATEIBHOCTH JIMYHOCTH, O
LEHHOCTH pa3dyma U Tpyda (IUisi CaMOCTOSITEIbBHOIO U3ydeHus). PopMUpOBAHUE HOBOTO,
I'YMaHHCTHYECKOTO MHPOBO33pEHMsI B 310Xy Bo3poxkaeHuss (i1 caMOCTOSITENBHOIO
u3ydeHusi). HoBwle TpeOOBaHMS K JIMYHOCTH B OypKyasHOM oOmiecTBe  (Iist
caMoOCTOSITeNIbHOTO u3ydeHus). Crnpoc Ha o0Opa30oBaHHYIO, aKTHBHYIO JIMYHOCTb,
CTPEMSIIYIOCS K YAOBIETBOPEHHIO CBOMX NOTpeOHOCTEeN  (ans
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camocTosdTenbHoro usydenus). Barnsaeslr II. T'onbbaxa Ha mOTpeOHOCTH UeTOBEKa
(my1st  caMOCTOSITEIRHOTO H3y4deHMs). HarypanucTuyeckass KOHLEMIMS YenoBeka (IJis
camocTosATeNbHOro n3ydeHus). I'. B. @. I'erens 0 mo3HaHUM YEIOBEKOM CaMOTO ceOs (st
camocTosaTenbHoro usydenus). K. Mapkc u @. DHrenbc 0 MOTPEOHOCTSAX UYETOBEKa B
Tpy/le U TO3HAHUU OKPYXKAIOLIEr0 MHPA, O COLMAIBHBIX JACTEPMUHAHTAX Pa3BUTHUS
JUYHOCTH (JJIs1 CAMOCTOSTENIBHOTO U3yUeHHs1). MeTobl MOUCKA, KPUTUUECKOTO aHallu3a U
cuHTe3a uHpopmalu B cdepe CEpBUCOJIOTUM M OpraHU3alMs OOCIyXUBaHUSA (IJIs
CaMOCTOSTENIbHOTO H3y4deHHs). MeTonpl ompeneneHuss Ieled W 3ajad  yIpaBieHUs
CTPYKTYPHBIMH TOJIpa3/IeTICHUSIMUA MPEANpUATUN cepbl cepBrca WK APyrux chepax, B
KOTOPBIX HEOOXOAMMO OCYILIECTBIIEHUE CEPBUCHOM NIESITEIbHOCTU B c(hepe CEpBUCOIOTUU
U opraHuzaiusi oO0CiyXuBaHUS (IJI1 CAMOCTOSATENBHOTO  U3y4yeHHus). Merombl
OCYIIECTBJICHUSI COLMAJILHOTO B3aUMOJACHCTBUS M pealid3allii CBOEH poJIM B KOMaHE B
chepe CepBHUCOJIOTUN U OpPTaHHU3aIs 00CTy>KUBaHUS (11 CAMOCTOSTEIILHOTO U3YICHHUS).
Metoabl onpeieneHuss U peaiu3allid CBOE€W posin B KOMaHJEe B cdepe CEpBUCOJIOTUM U
opraHu3anusi 0O0CTy>KMBaHUSI (711 CAMOCTOSTENLHOTO U3y4eHUs). MeToabl MPUMEHEHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUUA B CEPBUCHOW JEATEIIBHOCTH Ha TPAHCIOPTE B
YCJIOBUSX B3aUMOJICUCTBUSL C TOTPEOUTENISIMHU, B TOM YHUCJIE HHTEPHET-NPOJABUKCHUS
yciayr B cdepe CEepBHUCOJOTHMM U OpTaHu3alus OOCTYKMBaHUS (JJI1 CaMOCTOSATEILHOTO
n3yueHus). OCHOBHbIE METOJIbI U MPUEMBI TUIAHUPOBAHUS, OpPraHU3AIMU, MOTUBALIMU U
KOOPJIMHAIIUU JIEITeIIbHOCTH MPEANPUITHI (0 pa3eieHuii) chepbl cepBrca Wi APYyTUxX
chepax, B KOTOPHIX HEOOXOAMMO OCYIICCTBICHHE CEPBUCHOM JesTeNbHOCTH B cepe
CEPBUCOJIOTMM M OpraHu3aluu OOCTYKUBaHMS (IJII CAMOCTOSTEIBLHOTO H3YYCHHS).
MexaHu3M KOHTPOJIA JAEATEIBHOCTU MPEANpUITUA (TToapasieneHuit) cgepbl cepBrca Hin
apyrux cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBIEHUE CEPBUCHOM JIEATENHHOCTH B
cdepe CepBUCOJIOTUU U OpTraHU3AIMK 00CITYKUBaHUS (JJIs1 CAMOCTOSATEILHOTO U3yUEHUs).

Tema 6. Knaccuduxanus norpedHoOCTEl Ye10BeKka

HeoOxoaumocth knaccupuKalMu MNOTPEOHOCTEW MO MNPUHUUINY KU3HEHHOM
3HAYUMOCTU JJI1 CYLIECTBOBaHUS uejoBeka. DU3MONOTMYECKHE U  COLUaIbHbIC
noTpeOHOCTH. 3aBUCUMOCTh IMOTPEOHOCTEH OT YPOBHS JKM3HHM OOIIECTBA U YCIIOBUU
TPyAOBOM AesTenbHOCTU. [loTpeOHOCTH colManIbHBIX TPYIIN, KIAccoB, oOmiecTBa (s
CaMOCTOSITENIbHOTO ~ M3y4eHHs). YdeHWe o 1cuxoaHanusze 3. @peitma (ms
CaMOCTOSITENIbHOTO M3yueHus1). CBs3b CO3HATENbHOIO M OECCO3HATENBHOIO B TEOPHUH
@peiina (1151 CaMOCTOATENBHOTO U3y4yeHust). CBs3b MBICIIH YEJIOBEKA U CIIOBECHOTO A3bIKa
(mmst  caMOCTOSITENIBHOTO HM3yudeHHus). YenmoBeueckas JEATENbHOCTh W CO3HaHue (AJis
caMocTosiTeIbHOr0  u3yueHwus). IloTpeOHOCTH, uenmoBeka B Oe3omacHOCTH (ISt
caMocrosiTeibHOTO  u3ydeHus). Barmsaaer T.I'o66ca wu  [[.Jlokka Ha NpUYHHBI,
00yCJIOBHBIIIHE MOSBICHUE IOCYIapCTBA (I CaMOCTOSITENILHOTO U3yueHus). A. Macnoy —
OIMH W3 OCHOBOIOJOXHUKOB TYMaHHUCTHYECKOTO HAMpaBICHUS TICUXOJIOTHUU (IS
CaMOCTOSITEIIBHOTO U3YUYECHHUS). [Tupamua noTpeOHOCTEH Macnoy (mnst
CaMOCTOSITENIbHOTO  u3ydeHus).  Teopust ~ camoakTyanuszaumum — Macnoy (s
CaMOCTOSITENILHOTO Uu3y4deHus). JuduiuentHas u ObITHIiHAs MoTHBaUMU (IJIS
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CaMOCTOSITENIBHOTO M3yuyeHus). [lcuxomornyeckuii pocT UHIAMBUIA U NPEHATCTBUS ITOMY
pocty (I CaMOCTOATENBHOIO HW3y4yeHus). Ponab BOAM, 53MOLMHA, HHTEIUIEKTAa B
dopMupoBaHUrM TOTPEOHOCTEH (II CaMOCTOSATENBHOTO  HW3YYEHHA). THIIONOTHS
nmoTpeOHOCTeH, cyOcumupyromue motpedbnoctu B Teopunm [.  Meppes  (mis
camocrtosiTenbHoro mzyuenus). @.M. JloctoeBckuit 0 (HU3HOJOTHUECKHX TMOTPEOHOCTAX
YeJioBeKa (11 CaMOCTOSITEIBHOIrO HM3ydeHHUs). LIeHHOCTHO- OpHMEHTHMpOBaHHas CHCTEMa
KIaccupukanuu (U1 caMOCTOSITENIbHOTO — u3ydeHus). COBpEMEHHBIE  CHUCTEMBI
KJacCU(pUKALMU TMOTpeOHOCTEH (U1 CaMOCTOSITENIBHOTO H3Yy4deHMs). MeToabl IMOHCKa,
KPUTHUYECKOIO aHajlu3a M CUHTe3a MH(popManuu B cepe CEepBUCOJIIOTUU U OpraHU3ALIMS
oOciykUBaHUs (11 CAaMOCTOSATENBHOIO N3Y4YeHUsT). MeTOo bl OIpeieeHus 1iesied U 3a/1a4
YIIPaBJIEHUs CTPYKTYPHBIMU MOJIPA3CICHUAMHU NIPEANIPUATHI cephl cepBUCca WIN JPYTUX
chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIIEHUE CEPBUCHOW JEATENBHOCTH B cepe
CEpBHUCOJIOTMM U OpTraHM3als OOCIyXUBaHHUS (IUI1 CaMOCTOSITEIBHOTO M3yYeHUs).
Metoabl OCYHIECTBIEHHUS! COLIMAIIBHOTO B3aMMOJEWUCTBHS M pealu3alydyd CBOEH POJU B
KOMaHJIe B c(pepe CepBUCOJIOTMH W OpraHu3anusi o0CIyKUBaHUS (IJI1 CAMOCTOSITEIIbHOTO
n3yueHus). Meroapl ompeneNeHus U peaau3allid CBOe€Ml pojiu B KomaHAe B cdepe
CEpPBUCOJIOTUM M OpraHu3anus OOCHyXUBaHUS (JJIsI CaMOCTOSITEJILHOTO H3Yy4CHUSs).
Mertoapl  OpUMEHEHHS  KIMEHTOOPUEHTHUPOBAHHBIX  TEXHOJOTHA B CEPBUCHOU
JESATEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJCHCTBHUA C MOTPEOUTEISIMU, B TOM
YlClie WHTEPHET-IPOABMKEHHUS YCIAYr B CcQepe CEpBUCOJIOTMM M OpraHu3alus
oOcCiykMBaHUS (71 CaMOCTOSITENIbHOTO M3yueHusi). OCHOBHBIE METOABbl U IPUEMBI
IUIAHUPOBAHHUS, OPraHU3alMi, MOTUBALMK U KOOPAWHALMHU JIEATEIBHOCTH IPEANPUATAN
(mogpa3nenenuii) cdepbl cepBuUca WM JApPYyrux cdepax, B KOTOPbIX HEOOXOIUMO
OCYIIIECTBJICHUE CEPBHCHOM JEATEIBHOCTH B c(epe CEepBUCOJIOTUM W OpraHU3aluu
oOciykUBaHUs (U1 CaMOCTOSITENIbHOTO M3Y4eHUs). MeXaHu3M KOHTPOJI AESITEIbHOCTH
npeanpuatuii (monpasaeneHuii) chepsl cepBuca WM Apyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYIIECTBIEHUE CEPBUCHOM JEATEIbHOCTH B c(epe CepBUCOJIOTHH H
OpraHu3aluyi 00CTY>KUBAHUS (I CAMOCTOSITEIbHOTO U3YUYCHUS).

Tema 7. IloTpeOGHOCTH B 001IIeHMU U KOMMYHHKALMHI

OO01ieHne Kak 4acTh KOMMYHUKAaTUBHOTO npouecca. [lonstue odmenusa. Ctpykrypa
KOMMYHUKATHUBHON AESITeNbHOCTU. Buapl oOmeHust (11 caMOCTOSITENIbHOTO M3y4YEHUs).
Bep6ansHoe u HeBepOanbHOE OOIIEeHUE (JII CaMOCTOATENHHOTO u3yudeHus). [lemoBoe
oOmenue (WIS CaMOCTOSITENBHOTO H3yudeHus). MexKyiabTypHoe oOmenue (s
CaMOCTOSITENIbHOTO K3ydeHus). CBsA3b MBIIUIEHUS U peud ()1 CaMOCTOSITENLHOTO
n3ydyeHusi). OOILEHHEe TOCPEICTBOM COLMAIBHBIX CeTe (1T CaMOCTOSITENBHOIO
u3ydyeHus). BupryanbHoe oOLIEHUE: MOJOKUTEIbHbIE W OTPULATEIbHBIE CTOPOHBI B
oOCIy’>)KMUBaHUM TIOTpEOUTENEe TMOCPEICTBOM HHTEpHETa (I CaMOCTOATEIbHOIO
u3ydeHus). MeToapl MOUCKA, KPUTHYECKOTO aHajdu3a M CcuHTe3a uHdopmanuu B chepe
CEepPBUCOJIOTUM M OpraHu3anus oOCTyXHBaHUS (IJII CaMOCTOSITEILHOTO U3yUCHHUS).
Meroabl ompeneneHuss Lenedl W 3aaad YNpaBleHUs CTPYKTYPHBIMHU TOJApa3/eICHUSIMU
npeanpustuid cepbl cepBUca WU JIpYyrux cdepax, B KOTOPHIX HEOOXOAMMO
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OCYUIECTBJICHUE CEPBUCHOW JESITEIIbHOCTH B c(epe CEpBUCOJIOTMH W OpraHu3alus
oOcnyxuBaHUsl (1  CAMOCTOSITEIBHOTO  HM3y4deHHs). MeTonbl  OCYIIECTBIICHHUS
COLIMAJIbHOTO B3aMMOJIEUCTBUS M pealu3aliil CBOCM poid B KoMmaHae B cdepe
CEpPBUCOJIOTUM M OpraHu3alus OOCIyXUBaHUS (sl CaMOCTOSITEIbHOTO H3Yy4YEHUs).
MeTtoapl onpeneneHuss U peaan3aliid CBOSH pojii B KOMaHJE B cepe CEpBHUCOIOTHH U
opraHu3anus 00CiIyXMBaHUA ()11 CAMOCTOSITEIBHOIO M3y4deHUs). MeToasl mpuMEeHEHUs
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBUCHOM JESATEIBHOCTH HA TPAHCIOPTE B
YCIIOBUSX B3aUMOJICUCTBUSl C TMOTPEOUTENSIMH, B TOM YHUCIE WHTEPHET-MPOABUKECHUS
yclyr B cepe CepBHCOJOTMUM M OpraHu3aisi OOCHy>KUBaHUS (IJIs1 CaMOCTOSITEIBHOTO
uzydyeHus). OCHOBHbIE METOJbI U MPUEMBI IJIAHUPOBAHMS, OPTaHU3ALMU, MOTHBAIUU U
KOOPJIMHAIIUU JIEATeIbHOCTH MPEANPUITHIA (Topa3aeneHuii) chepsl cepBrca Wil APYyTrux
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN IesATEIbHOCTH B cdepe
CEpBHUCOJIOTMM W OpTraHU3allud OOCTYXUBaHUS (IS CaMOCTOSITEIBHOTO M3YyUEHUs).
MexaHu3M KOHTPOJIS ACSATEILHOCTU MPEAnpUsATU (Tmoapas3aeieHuii) chepbl cepBrca Uiu
apyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYILIECTBJIEHUE CEPBUCHOM NIEATEIbHOCTH B
cdepe CepBUCOJIOTUU U OpTaHU3ALMKU OOCITYKUBaHHUS (/151 CAMOCTOSATEIBLHOTO U3YUYEHHUS).

Tema 8. Poib 3xoHOMUKH B (pJOpMUPOBAHUM OTPEOHOCTEN YeT0BeKa

CBsi3p MEXIy NPOU3BOJACTBOM U MOTpeOneHueM. [Ipou3BOICTBEHHOE U JMYHOE
notpebneHne. XapakTepUCTUKU MOTpeOsieHus: uepe3 noHstue mnorpedHoctu. Cropoc u
HOTPEOHOCTH (11  CaMOCTOSITENIBHOTO M3yuyeHus). CBs3b MeEXAy 3KOHOMHUYECKUM
pa3BUTHEM OOIIECTBA W TUIIOM MOTpeOsieHus (i1 CaMOCTOSATEIBLHOTO M3yuyeHus). Tur
MOTPeOIEHUS JOMHIYCTPUATIBLHOTO, HHIYCTPHAIIBHOTO 00IIecTBa (JIsI CaMOCTOSITENBHOTO
n3yuenus). OOIIECTBO MacCOBOI0 MOTPeOIeHUs (JJIsI CaMOCTOSITENILHOTO U3yuyeHus ). Turm
MOTPEOJICHUST TOCTUHIYCTPUAIBHOTO OOIIEeCTBa (i1 CaMOCTOSITEIBHOTO HW3YUYEHHUS).
Ucropust pasButusa mnotpedienus B Poccum (mist caMOCTOATENBHOTO U3Y4YEHUs).
Hanunonanbsabie oco0eHHocTH TOTpebieHust B Poccuu (1151 caMOCTOSATEIBHOTO U3YUYEHHUS).
Bo3zaeiictBue counanbHbIX (PaKTOPOB HA OpraHu3aliu cepBHca (ISl CaMOCTOSITENBHOIO
n3yuenusi). Ponb mpupoaHbiXx (PaKTOpOB B OpraHM3allMd CEPBUCHOTO OOCITYKHUBaHUS
HaceseHus B Poccun (711 caMOCTOSITEIHPHOTO U3Y4YEeHHS ). METO bl TOUCKA, KPUTUIECKOTO
aHanu3a U cuHTe3a uHpopmaIu B cepe CEepBUCOJIOTUN U OpPraHu3aIusl 00CITyKHUBaHUS
(1711 caMOCTOSITENBHOTO M3y4YeHHs). MeToabl onmpeAesneHusl ueiaed U 3a7ad yIpaBIICHUS
CTPYKTYPHBIMH TIOJIpa3/ICTICHUSIMU MPEANpUsaTUil ceprl cepBuca wiu npyrux chepax, B
KOTOPBIX HEOOXOJUMO OCYILIECTBICHHE CEPBUCHON AESATENILHOCTU B c(epe CepBUCOIOTUU
U opraHuzaiusi oO0CiyXuBaHuUS (71 CAMOCTOSATENBHOTO H3y4yeHus). Merombl
OCYUIECTBJIEHUSI COLMAIBLHOTO B3aMMOJACHCTBUS U peali3allii CBOEH pOJIM B KOMaHE B
cdepe cepBHUCOJOTUN U OpraHu3alus 00CTy>KUBaHUS (JIJI1 CAMOCTOSATEILHOTO U3YUYECHHUS).
Meroabl onpeesneHnst U peanu3ali CBOel poiu B KOMaHJie B cepe CepBUCOJIOTHU U
opraHuzanus o0CiIyXKMBaHUA (AJI1 CAMOCTOSITENIBHOTO M3Yy4YeHUs). MeTopl MpUMEHEHUs
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBUCHOM JESATEIBHOCTH HA TPAHCIOPTE B
YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMH, B TOM YHCJIE HWHTEPHET-TIPOJABUKEHUS
yCIIyT B

17



cdepe cepBHUCOJOTUU U OpraHu3alus 00CTy>KUBaHUS (JIJI1 CAMOCTOSTEILHOTO U3yUCHUS).
OcHOBHbBIE METOJIbI U IPUEMBI [JIAHUPOBAHMS, OPTAHU3AIIMKY, MOTHUBAIIUU U KOOPAUHALIUH
NEeATETPHOCTH TpeAnpuaTuil (TompasaeneHuii) chepbl cepBruca wim Apyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON ACSITEILHOCTH B c(hepe CepBUCOIOTUU
Y OpraHu3alyu OOCTY)KUBAHUS (TSI CAMOCTOSTEIHPHOTO U3YdeHUsT). MeXxaHu3M KOHTPOJIS
NEeATETPHOCTH TPEeANnpusATHi (moapa3aeneHuii) chepbl cepBuca Wik Ipyrux chepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBIICHUE CEPBUCHOM NIEATEILHOCTH B cepe CEepBHUCOJIOTUU
U OpraHu3aluy 00CITy>KUBaHUs (111 CAMOCTOSITEIbHOTO U3yUYEHUs).

Tema 9. JIlyxoBHBIe NOTPEOHOCTH YeJIOBEKA

JIyXOBHBII MOTEHLIMAN 4YelloBeKa, HEOOXOMUMBIN it paboThl B cdepe cepBuca.
[lonsiTne AyXOBHOCTH 4YenoBeKka. I[IOoTpeOHOCTHM W peryiasiTUBHAs poJib KYyJbTypbl B
IyXOBHOM >ku3HH obOmiectBa. OOpsiabl, Tpaauuuu, oObidan B P®D kak perymaropbl
MOBEJEHUS YeJIOBEKa ([JIs1 CaMOCTOATENIbHOTO M3y4yeHus). HoOpMbI U LIEHHOCTH JTUYHOCTHU
(st caMOCTOATENbHOTO  M3y4deHusi).  JlyXOBHbIE  IIEHHOCTHM  4ejioBeka  (IJst
caMocrositeibHOrOo u3yudeHus). Krnaccudukanms meHHoOcTeH (i1 CaMOCTOATEIBHOTO
u3yueHusi). BospelicTBUA 3Byka Ha OpraHu3M 4YeloBeKa (i1 CaMOCTOSITENIbHOTO
u3ydyeHus). Polib TyXOBHOCTHM B paMKaxX KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTUH (1Jis
CaMOCTOSITENIBHOTO M3yueHusi). JlyxoBHOe ObITHE uejoBeKa (I CaMOCTOSITEILHOTO
u3zydeHusi). J[Ba BUJa TyXOBHOTO OBITHS - OOBEKTUBUPOBAHHOE M MHAMBUAYATbHOE (M5
CaMOCTOSITENIbHOTO U3y4yeHHs1). [IoTpeOHOCTh B CMBICIIE JKU3HM — BaKHEWILAsi yXOBHas
HOTPEOHOCTh  YesNoBeKa (A1  CaMOCTOSITENIBHOTO  M3Y4eHMs). MeToabl  IOHCKa,
KPUTUYECKOTO aHalM3a M CUHTE3a MH(popManuu B cepe CEpBUCOJIIOTHUH U OpPraHHU3alus
oOcmykuBaHUs (U1 CAMOCTOSATEIBLHOTO U3ydeHus1). MeToibl onpeeneHus ueiael u 3aaad
YIPABJIEHUS CTPYKTYPHBIMH MOAPA3AEICHUSIMU IPEANPUIATHIA cPepbl CEpBUCA U IPYTUX
chepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBIICHHE CEPBUCHOM IEATENBHOCTU B cdepe
CEpPBUCOJIOTUM M OpraHu3anus OOCTyXKMBaHUS (IJI1 CaMOCTOSITEILHOTO U3Yy4YCHUS).
MeTonbl OCYHIECTBIEHHSI COLMAIBHOTO B3aMMOJICHUCTBUS M peaau3alldd CBOEH POJIM B
KOMaHJIe B c(pepe CepBUCOJIOTMH U OpTraHu3anusi o0CIyKUBaHUS (IJ11 CaMOCTOSITEIIBHOTO
u3ydeHus). Meroapl ompejesieHuss W peaju3alud CBOEM poiin B KOMaHJe B cdepe
CEepBHUCOJIOTMM W OpraHu3alus oOCIyXKHBaHHUA (AJI1 CaMOCTOSITEIBHOTO H3y4YeHUs).
Meronbsl OpUMEHEHUsS  KIMEHTOOPUEHTUPOBAHHBIX  TEXHOJOTMM B  CEPBUCHOM
JEeSTEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUSL C MOTPEOUTENSIMU, B TOM
YlClie HHTEPHET-NIPOJABMKEHHUSI YyCayr B cdepe CEpBHCOJIOTMM U  OpraHU3alus
oOciykMBaHUS (71 CaMOCTOSITENIbHOTO H3yueHusi). OCHOBHbIE METOAbl U IPUEMBI
MJIAaHUPOBAHMSI, OPTaHU3ALMU, MOTUBALIMM U KOOPAUHAIMHU JAESITEIbHOCTU MPEeANpUsTUN
(mompazpaenenuit) cdepbl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYUIECTBJICHUE CEPBUCHOM JI€ATENbHOCTH B c(epe CEepBUCOJIOTUM M OpraHu3aluu
oOcimy>kuBaHUs (JJIs1 CaMOCTOSITENILHOTO M3Yy4YeHUs). MexXxaHu3M KOHTPOJIS JeATEIbHOCTH
npeanpusTui (moapaszzaeneHuit) cdepsl cepBuca WM JIpyrux cdepax, B KOTOPHIX
HEOOXOIMMO OCYUIECTBJICHUE CEPBUCHOW JEATEIBHOCTH B c(epe CepBUCOJIIOTHH U
OpraHu3aluu 00CITy)KUBaHUS (1J11 CAMOCTOSITEIbBHOTO U3yUYEHUS).
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Tema 10. Counanusanusi B COBpeMEHHOM 001IeCTBE M MOTPEOHOCTH 4YeJI0BeKa
B 00pa30BaHUM

Coumanuzanys B COBPEMEHHOM OOILECTBE M MEXAHU3M €€ BIIHMSHHUS Ha YEJIOBEKa.
Otanbl coUMaiu3aluy JIMYHOCTH. POJIb CEMbM M IIKOJIBI B MPOLECCE COLMAIU3ALNU.
MomnoaexHasi cyOKyJIbTypa Kak COCTaBHas 4YacTh OOIIEeH KyJIbTypbl oOmiecTBa (1Jis
CaMOCTOSTENIbHOTO H3ydeHus). Poib MoOJOAEKHOM CyOKyJIbTypbl B HPABCTBEHHOM
GbopMHpOBaHWM JIMYHOCTA W OCHOBHBIC HAIpaBJICHUS B €€ HUCCIACAOBaHUM (IS
caMocTosATeNbHOro u3ydeHus). IlocTaHoBka I1enM Kak HEOOXOJUMOE YCJIOBHE s
dbopMHUpOBaHUS >KHU3HEHHON CTpaTerny JIMYHOCTH (VI CaMOCTOSATENIbHOTO H3YyUEHHS).
HeliponuHreuctuueckoe mporpaMMHUpoBaHue ([JIE  CaMOCTOSITENIBHOTO — U3YYECHUS).
VYcaoBus, HEOOXOAUMBIE ISl TOCTHKEHUS TOCTABICHHOW LENH ()11 CaMOCTOSITENIBHOIO
uzydenus). OOIIecTBeHHbIE 00pa30oBaTElbHbIE WHCTHUTYThl M WHTEPECHl JIOACH (IS
CaMOCTOATENbHOr0 M3ydyeHus1). CaMouaeHTU(UKAIUSA JUYHOCTH B Ipoliecce OO0ydeHHUs
(mn1st camocTtosiTenbHOro M3ydeHus). OOpazoBaTeNbHbIE MOTPEOHOCTH HACEJICHHS U HX
peanu3anus (JUisl CaMOCTOATENBHOTO M3yuyeHus1). IlepcnekTuBbl pa3BuTHs 00Opa3oBaHUs B
Poccun (s camMocTOSATENRHOTO M3ydeHHs ). MeToIbl MOMCKa, KPUTUYECKOTO aHaIM3a U
cuHTe3a uH(popMmalu B cdepe CEpBHCOJIOTMUM M OpraHu3alus oO0CIyXUBaHUA (s
CaMOCTOSITEJIBHOTO HW3y4eHHs). MeTonpl ompeaeneHus Leided W 3aJad  ylnpaBiICHUS
CTPYKTYPHBIMH TOJpPA3AEICHUSAMHI NPEINpUITUIA cepbl cepBHrca WK Ipyrux chepax, B
KOTOPBIX HEOOXOJAUMO OCYILIECTBICHUE CEPBUCHON AESTENLHOCTU B c(hepe CEepBUCOJIOTUU
U opraHmszanus oOCIyXHBaHUS (AJI1 CaMOCTOSTENBHOIO  H3ydeHus). MeTrobl
OCYLIECTBJIEHUSI COLMAJIBHOIO B3aMMOJACHCTBUS U pealn3allii CBOEH pOJIM B KOMaHJE B
cdepe cepBUCOJIOTUN U OpraHU3alus 00CTyKUBaHUA (11 CAMOCTOSTEIBLHOTO U3YUYEHHUS).
Mertonbl onpeAeseHns U peanu3alii CBOEH PO B KOMaHJE B cpepe CEpBUCOJIOTHH U
opraHuzanus o0CiIyXKMBaHUA (AJI1 CAMOCTOSITEIBHOTO M3Yy4eHUs1). MeToapl MpUMEHEHUs
KJINEHTOOPUEHTHUPOBAHHBIX TEXHOJOTMWA B CEPBUCHOW AESATENBHOCTH HAa TPAHCIOPTE B
YCIOBHSIX B3aUMOJCHCTBUSL C MOTPEOUTENIMH, B TOM YHCIE WHTEPHET-MPOABUKECHUS
yciIyr B cepe CepBUCOJIOTUM U OpraHu3anusi OOCTYKMBAHMS (IUIsI CaMOCTOSITENBHOIO
n3ydyeHusi). OCHOBHbIE METOJbl M MPUEMbI MJIAHUPOBAHMS, OPraHU3ALMU, MOTHUBALUU U
KOOPJIMHALIMU JAESITENIbHOCTU NMPpeAnpUsITHI (TTopa3aeneHuil) chepbl cepBuca Ui Ipyrux
chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIIEHWE CEPBUCHOW JEATENbHOCTH B cepe
CEpBHUCOJIOTMM W OpraHu3alud OOCTYXHUBaHUS (IS CaMOCTOSITEIbHOIO M3YyYEHUs).
MexaHu3M KOHTPOJIA JAESATEIHHOCTU MPEANpUITU (ToapasnencHuil) cgepsl cepBrca Hin
Apyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBIECHHE CEPBUCHOW AESITENHOCTU B
cdepe CepBUCOJIOTUU U OpTraHU3alluu O0CITyKUBaHUS (11 CAMOCTOSTEIBHOIO U3YUEHUS).

Tema 11. IloTpeOHOCTH COBPEMEHHOI0 001IECTBA B /1€JI0BOM O0IIIEHUH

CymHocTh nenoBoro pasroBopa. KynbTypa nemoBoro pasroBopa. OCHOBHBIE
TpeOOBaHMsI K JCIOBOMY pa3roBopy. DakTOpbl, BIMSIONINE HA JEUCTBEHHOCTh OOIIEHUS
(ms  camoctositenbHOro wu3ydeHus). llcuxonmoruueckas KyJbTypa
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JICTIOBOTO ~ pa3roBopa (sl  caMoCTOsITeNbHOTO  u3ydeHws). OOyCIOBIEHHBIE U
HEOOYCJIOBJICHHBIC 3HAKW BHUMAaHUS (11 CAMOCTOSITEIBHOTO M3yueHus). HanmonanpHbIe
OCOOEHHOCTH  HEBEpOATbHOTO  OOmMIeHHMsT (I CaMOCTOSITEIBHOTO — HM3y4YCHHS).
HarnmonansHble 0COOEHHOCTH BEJCHHS TIEPErOBOPOB (11 CAMOCTOSITENIBHOTO U3YUEHHUS).
MeTtoapl morcKa, KpUTUYECKOTO aHAIM3a U CHHTe3a nHpopMaIuu B chepe CepBUCOIOTHH
W opraHm3anus OOCTyXuBaHHs (JJII CaMOCTOATEIBLHOTO H3ydeHHus). MeTomsl
ompeieNieHUus] IeJde W 3aJad  yOpaBiICHHUS CTPYKTYPHBIMH  TIOJpa3AeiICHUSIMU
npennpustuii  chepsl cepBuca WM JIpyrux cdepax, B KOTOPBIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOW JNEATEIHHOCTH B Cdepe CEPBHCOJIOTHMH U OpTraHU3aIus
oOcimyxuBaHUs (Vi1  CAaMOCTOSTENBHOTO  M3ydeHHWs). METOasl  OCYIIEeCTBICHHUS
COLIMAJIFHOTO B3aWMOJICUCTBUS M peajHm3alliil CBOCH poiu B KoMmaHae B cdepe
CEPBHCOJIOTHM W OpTaHM3aIys OOCIyXHBaHHS (IJII CaMOCTOSTEIBHOTO W3YUCHUS).
MeTtoapl onpeneneHns] U peajau3aliid CBOEH pOJid B KOMaHAE B cepe CEpBUCOIOTHH U
opraHu3anusi 0O0CITYyXKUBaHUSA (V1T CAMOCTOSITCIIBHOTO M3Y4eHUsS). MeToapl TpUMEHEHUS
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJOTUHA B CEPBUCHOW JCATEIHPHOCTH HAa TPAHCIOPTE B
YCIIOBHSIX B3aUMOJCHCTBHUSI C TIOTPEOWTENISIMH, B TOM YHCIE WHTEPHET-TPOJABMKCHUS
ycIIyr B cdepe CepBUCOJIOTUM M OpTaHM3aIis O0OCTY>KMWBaHUA (IJISI CaMOCTOSTEIHHOTO
n3ydeHus). OCHOBHBIE METOJBI M TIPHEMBI IJIAHUPOBAHMS, OPraHW3allid, MOTHUBAIUUA U
KOOPIWHAIMH JACSITSILHOCTH MPEANPHUITHH (TIopa3aeieHuii) cephl cepBruca Uik IPYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM JesiTeNbHOCTH B cdepe
CEPBUCOJIOTMM U OpTaHU3alMM OOCITYyXUBaHUS (IS CAMOCTOSITEJILHOTO H3YyYEHUS).
MexaHu3M KOHTPOJIA JAEATEIBHOCTH MpEeANpUsTUii (roapasieneHuit) cgepsl cepBuca Hin
apyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBIEHHUE CEPBUCHOU IESATEIHHOCTU B
cdepe CepBUCOJIOTUU U OpTaHU3AIMK 00CITYKUBaHUS (JIs1 CAMOCTOSTEILHOTO U3YUYCHHUS ).

Tema 12. Pexpeauusi — mnoTpeGHOCTH COBPEMEHHOI0 001IeCTBA

Pekpeanys kak mporecc BOCCTAaHOBJIEHMS 3J0pOBbsl uesioBeka. Poib pekpeannu B
KU3HU 4YEJIOBEKa, SKOHOMHMUYECKas CYIIHOCTh peKpealnuu. PekpealioHHble MOTPEOHOCTH
YEJIOBEKa. VY nosieTBopeHue pEeKpealnoOHHbIX noTpeOHOCTEH YEJIOBEKA.
buoxnmumarnueckue pecypebl (IS CaMOCTOSITEIBHOTO W3Yy4YeHUs). PekpeanmoHHBIN
Typu3M (IUIsI CaMOCTOSITENIBHOTO M3y4yeHus). CucTeMaTu3alus peKpealmoOHHbIX MOTHBOB
(mnst camMoCTOATENBHOTO M3yudeHusi). DakTophl, BIMSAIONIME HA BBIOOP TyprnpoaykTa (s
CaMOCTOSATENbHOTO U3yueHus1). COCTOsSIHUE 3/I0pPOBbsl HACEJIEHUS U OCOOEHHOCTH MEIHUKO-
COLIMAJIBHBIX MPOTHO30B (IUIsI CAMOCTOSITENIbHOTO M3y4deHHs ). Meauko-cucTeMaTH4ecKue,
MEJUKO- JeMOrpapuuecKue MOKa3aTelu OLIEHKU COCTOSHUS 3]I0pOBbsl HacelleHus (AJis
CaMOCTOATENbHOTO Hu3yuyeHus). CoCTOsHUE 370pOBbS HACEICHHS B TMPOMBIIIJIEHHBIX
ropolax M CHCTEMa TOCYJApCTBEHHOI'O 3ApPaBOOXPAaHEHHs (I CaMOCTOSITENBHOIO
u3ydeHus). JlesTenbHOCTh roCyAapcTBa MO CO3/aHUIO0 OJaronpusTHOM OOCTAaHOBKH IS
MIPOKMBAHUS  HAcelleHHs  (UIsl  CaMOCTOSITENBHOTO  HM3y4yeHus). TpaHcmopTHOE
oOCiTy’kKMBaHUE TYpUCTOB — OJHA U3 COCTAaBHBIX YacTell HHIYCTPUH TypusMa (I
CaMOCTOSTENIBHOIO M3y4eHHUs). MeToapl IMOMCKA, KPUTUYECKOrO aHajlu3a W CUHTE3a
uHpopmaruu B cdepe CEpBUCOJIOTHM W OpraHu3aius OOCIyXHBaHUS (IS
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CaMOCTOSITEJIbHOTO H3y4deHus). MeTonbl ompeneneHust Iejed W 3ajad  yIpaBieHUs
CTPYKTYPHBIMH TIOJIpa3/ICTCHUSIMU TPEaNpusaTuii ceprl cepBuca mwin npyrux chepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON ACSITEILHOCTH B c(hepe CepBUCOIOTUU
W OpraHm3anus OOCTyXuBaHHs (IJIT CaMOCTOSITEIBHOTO  HM3y4eHHs). MeETob
OCYIIIECTBJICHUS COIMAIBLHOTO B3aUMOJICHCTBUS M Peali3allii CBOSH POJIM B KOMaHC B
cdepe CepBUCOJIOTHH U OpPTaHU3alust 00CTYKUBAHUS (151 CAMOCTOSTEIHLHOTO U3yUEHUS).
Mertoabl onpeAesieHnus U pealu3ali CBOeH poiu B KOMaHJie B cepe CepBHUCOJIOTUU U
opraHu3zainus 00CIyKUBaHUA (JJI1 CAMOCTOSITEIBHOTO M3Yy4eHUs1). MeTopl MpUMEHEHUs
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBUCHOM JESITEIBHOCTH HA TPAHCIOPTE B
YCIIOBUSX B3aUMOJICUCTBUSl C TMOTPEOUTENSIMU, B TOM YHCIE HHTEPHET-NPOJABUKCHUS
yclyr B cepe CepBHCOJOTUUM M OpraHu3aiusi OOCHyKUBaHMS (IUIsI CAMOCTOSITEIIBHOTO
u3zydyeHus). OCHOBHbIE METOJbl U NMPUEMBI ITUIAHUPOBAHUS, OpPTraHU3aIllMU, MOTUBAIIUU U
KOOPIMHAIINY JCSITSIIbHOCTH MPEANPUITHI (TIoIpa3aeneHuii) chephl CepBrca WIH APYTHUX
chepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBIICHHE CEPBUCHOM EATENIBHOCTH B cdepe
CEpPBUCOJIOTUM M OpraHu3aluu OoOCIyXuBaHUS (11 CaMOCTOSITEILHOTO M3Yy4CHUS).
MexaHu3M KOHTPOJIS ACSATEILHOCTU MpEeAnpusTUil (moapaszaeiaeHuii) chepbl cepBruca Ui
apyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBIICHUE CEPBUCHOM IEATEIHHOCTH B
cdepe CepBUCOTIOTUHN B OpTaHU3aIUU OO0CITYKMBAHUS (IS CAMOCTOSTEIHHOTO U3YUCHHS).

Tema 13. KiimeHTOOpHEeHTHPOBAHHBbIE TEXHOJIOTHH B cepe cepBUca

VYeayra kak ¢opma obOmieHus. KiMeHTbl Ha pbhIHKE TPAHCIOPTHBIX MEPEBO3OK.
[ToTpebuTtenbckue  LEHHOCTH M TMOTPEOUTENbCKOE  MOBeAcHUE.  MoTuBanus
WHJUBUAYAJIbHOTO MOTpedaeHus (s caMocTosiTeibHOro wu3ydeHusi). Crtpykrypa
OBITOBOTO OOCITYKMBaHUS (IUIsI CAaMOCTOSATEIBLHOTO M3ydeHus). B3aumoneiictBue cdepsl
yCIyr C JpyruMu cepamu >KU3HEACATENbHOCTA: WHCTUTYLHOHAIBHOM, COLMAIBHOM,
MPOU3BOACTBEHHON (/I CaMOCTOATENbHOTO W3Y4YeHUs). PBIHOYHBIM M HEPHIHOYHBIN
CEKTOPBI yCAYT (Ul CAMOCTOSTENIbHOTO U3ydeHus1). Cuctema CepBUCHOIO OOCITYKMBaHMUS
U €€ COCTaBJISIIoMME (IUIsI CaMOCTOSITENIbHOTO M3ydeHust). Cnenuduueckrue 0COOEHHOCTH
PBIHKA YCIYT (IUIs1 CaMOCTOSITENIbHOTO M3ydeHus ). [Iporiecc okazaHust yciayr B pa3iudHbIX
CEpBUCHBIX  OpraHm3auusx (I  caMOCTOATENbHOro  u3ydeHus). [lapamerpsl
s dexTuBHOTO cepBuca ()i CaMOCTOATENBLHOTO H3yudeHus). CUCTEMBbI OIEHKU YPOBHS
cepBuca mnpeanpusTHs (st camocTosTenbHOro wu3ydenus). Crneuuduka cepBuca B
0o0JacTu TpaHCHOPTHBIX yciuyr. DopMbI CEpBUCHOTO OOCITYyXKUBaHUS TOTpeOuTeNs (s
CaMOCTOATENbHOrO H3yueHus). OIlleHKa ypoBHS cepBUca (IS CaMOCTOSITEIbHOIO
uzydyenus). llcuxocoumanbHOe B3aMMOJCICTBUE B CEpBUCE M €ro pesynbrar (A
CaMOCTOSITENIbHOTO U3y4YeHHs). MeToapl MOMCKAa, KPUTUYECKOrO aHalu3a U CUHTE3a
uHpopManun B cepe CEpBUCOJOTMM U  OpraHuzamus  oOCiHyxkuBaHus (11
CaMOCTOSITENIbHOTO H3ydeHHs). MeTonpl ompeneneHust IHeled W 3aJad  yIpaBieHUs
CTPYKTYPHBIMH TOJIpa3JIeJICHUsIMU NPEeanpusaTUil cepbl cepBuca uiu Ipyrux chepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHON JESTENILHOCTH B c(hepe CepBUCOIOTUU
W opraHm3anus oOCiIyXuBaHus (JJIT CaMOCTOATENBLHOTO H3y4deHHus). Meromsl
OCYLIECTBJIEHUS COLIMAIBHOIO B3aUMOJICMCTBUS U pPEATM3ALMK CBOEU POJIU
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B KOMaHJie B c(hepe CepBUCOJIOTHH U OpraHu3alus o0CayKuBaHus (111 CaMOCTOSITEIbHOTO
u3ydeHus1). MeTonbl ompeneneHus W pealn3aliu CBOEH poiii B KoMmaHzae B cdepe
CEpBHUCOJIOTMM W OpraHu3aius OOCTyXKHMBaHUA (AJI1 CaMOCTOSITENIBHOTO H3y4YeHUs).
Mertonpl  OpUMEHEHHs  KIMEHTOOPUEHTHUPOBAHHBIX  TEXHOJOTMM B CEPBUCHOU
NEATEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aMMOJEHUCTBUS C MOTPEOUTENSIMU, B TOM
YHClie HHTEPHET-TIPOJABMKEHHUS yCOyr B cdepe CEpBHCOJIOTHH U  OpraHU3aIus
oOcnykuBaHusi ()11 CaMOCTOSITENbHOTO U3ydeHHs). OCHOBHBIE METOIbl U MPUEMBbI
IUTAHUPOBAHUS, OPraHU3allMi, MOTUBALIMK U KOOPJAMHALMH JIEATEIbHOCTU MPEANPUITUN
(mompasznenenuit) cdepbl cepBHca WM Jpyrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYIIECTBJICHUE CEPBUCHOM JIEATENHHOCTH B cdepe CEepBUCOJIOTUU M OpraHU3aluu
oOcimy>kuBaHUs (JIJIs1 CaMOCTOSITEILHOTO M3Yy4YeHUs1). MeXxaHu3M KOHTPOJIS AESTEIbHOCTU
npeanpusatuid (moapaszaeneHuil) cdepsl cepBuca WM Apyrux cdepax, B KOTOPBIX
HEOOXOJUMO OCYIIECTBIICHUE CEPBUCHOM JCSITENIBHOCTH B CQEepe CEPBUCOIOTHH U
OpraHu3aluyi 00CTY>KUBAHUS (711 CAMOCTOSITEIbHOTO U3YUYCHUS).

Tema 14. [ToTpeOHOCTH COBPEMEHHOI0 YeJI0BeKAa B TBOpPYECTBE

Camoornpenenenue, camoakTyalu3alus, cCamopeann3anus 4eJI0BeKa B COBPEMEHHOM
mupe. [loTpeOHOCTM B caMOBBIpaK€HUU. TBOPYECTBO U HMCKYCCTBO B IKHU3HU
COBPEMEHHOTO 4YeJOBEKa. VIHTEpHET, COIMaJbHBIE CETH KaK COBPEMEHHBIE CEPBUCHBIC
TEXHOJIOTUU (JUIsI CaMOCTOATENBLHOTO Hu3ydeHus). MHTepHeT kak cmoco0 peaiusaiuu
TBOPYECKOT0  MOTeHIuMana (is  camMocTosTeNbHOTO  u3yuyeHus). IlotpeGHOCTB
COBPEMEHHOTO 4YeJOBEKa OBITh «3aMEUECHHBIM» (IS CaMOCTOSITEILHOTO H3Y4YEHUS).
Mertonbl norcka, KpUTUYECKOTIO aHaIM3a U CUHTE3a MH(popMaluu B chepe cepBUCOIOTUN
W opraHuzanus oOCHyXuBaHUA (VIS CaMOCTOSITEIBHOTO  HM3y4eHHUs). MeToabl
ompeneneHuss Lejled MW 3aJad  YNOpaBJIEHUS CTPYKTYPHBIMH  TOJApa3JeICHUSMU
NpeAnpuaTuii  cepbl cepBUca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOAUMO
OCYILIECTBJICHUE CEPBUCHOM JIEATEIBHOCTH B CQepe CEpBUCOJIOTMHM M OpraHu3alus
oOcnykuBaHUs (11 CAMOCTOSITEJILHOTO — M3y4YeHHs). MeTOoapl  OCYIECTBICHUS
COIMAJIBHOTO B3aMMOJICHCTBUSI W peaju3allid CBOEM poilu B KOMaHIe B cdepe
CEpPBUCOJIOTUM W OpraHu3aius oOCHyXKuBaHUS (11 CaMOCTOSITEIBHOTO H3yYCHHUS).
Meronbl ONpeAesieHus U peau3alii CBOeH poM B KOMaHJie B chepe CepBHCOJIOTUU U
opraHuzaiusi 00CIyXKHUBaHUA (IJII CAMOCTOSITEIBHOTO M3Y4eHUs). MeTopl TpuMEHEeHUs
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMH B CEPBUCHON AEATEIBLHOCTA HAa TPAHCHOPTE B
YCJIOBUSX B3aUMOJICUCTBUSI C TOTPEOUTENISIMU, B TOM YHCJIE HHTEPHET-TIPOJABUKEHUS
yciIyr B c(epe CepBUCOJIOTUM M OpraHu3anusi OOCTYKMBAHUS (IUIsI CaMOCTOSITENBHOIO
n3yuenus). OCHOBHbIC METOJIbI W MPUEMbl TUIAHUPOBAHUS, OPTaHU3alMM, MOTHUBALIMU U
KOOPAWHAIIMN ACSITEIBHOCTH NMPEANpUATHI (TToapa3eneHuit) cepsl cepBrca WM JPYTrUX
chepax, B KOTOPBIX HEOOXOIMMO OCYIIECTBJIICHHUE CEPBUCHOM EATEIbHOCTH B cdepe
CEepPBUCOJIOTUM M OpraHu3aluu OOCIyXHMBaHUS (11 CaMOCTOSITEILHOTO M3YyYCHUS).
MexaHu3M KOHTPOJIS JAEATEIHHOCTH MPEANpUsITHiA (ToapasnencHuit) cgepsl cepBuca Hin
apyrux chepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHWE CEPBUCHOM NEATEIHLHOCTH B
cdepe CepBUCOJIOTUN U OpTaHU3AINH O0CITYKUBAHUS (JIs1 CAMOCTOSTEIILHOTO U3YUICHHUS ).
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Tema 15. MudopmannoHHbIe TEXHOJIOTHN B chepe cepBuca, HU(PPOBbLIE
TEeXHOJIOTHH

ba3oBbie UH(OPMALIMOHHBIE TEXHOJIOTHH: MyJIbTUMENA,

reonH(OpMaIMOHHbIE, TEJIEKOMMYHHUKAIIMOHHBIE, TEXHOJIOTHH 3aIUTHI
unpopmaruu.  [lpukianneie  MHPOPMALMOHHBIE  TEXHOJIOTMH:  HMH(POPMAIMOHHBIC
TEXHOJOTMM HA TPAHCIOPTE, SKOHOMHUKE, cepBuce. (OCOOCHHOCTH MPUMEHEHUS
UH(GOPMAIIMOHHBIX ~ TeXHOJIOTHM. OpueHTanuss HWHPOPMAIMOHHBIX TEXHOJOTUH Ha
KOHKPETHOTO MOJIb30BATES (1S CaMOCTOSITEJIbHOTO ~ U3YYEHHUS).
WNurtennexkryanu3zanuss ~ UHQOPMAIIMOHHBIX ~ TEXHOJOTMM  (UISI  CaMOCTOSITEIBHOIO
u3ydeHus). Moaenn uH(OPMALMOHHBIX TEXHOJOTUH B CEPBHUCHON AEATEIBHOCTH (Ui

CaMOCTOSITEJIBHOTO  M3y4YEHUSs). PU3nYECKUE pecypChl UH(OPMAITMOHHBIX
MIPOLIECCOB COXPAHEHMS JAHHBIX (I CaMOCTOSITENBHOTO H3ydeHHus). bezonmacHocTh B

chepe UHPOPMALIMOHHBIX  TEXHOJOTUH ()i  CaMOCTOSITEIBHOTO — M3Y4YCHHS).
®usnyeckas  cpeaa  UMQPPOBBIX  JAHHBIX:  MPOCTPAHCTBEHHBIE,  BPEMEHHBIE,
SHEpPreTUYEeCKHe (I8  CaMOCTOATENbHOrO  u3ydeHus). Ob(PEeKTUBHOCTh  ceTei
MAaKeTHOW Nepelayd AaHHbIX (JJI CaMOCTOSTEIBHOTO H3ydeHHs). MeToabl TOHCKa,
KPUTHUYECKOIO aHajdu3a M CHHTe3a uHpopMauuu B cdepe CEpBUCOJIOTHH U
opraHuzanus  oOcimykuBaHUSI (U1 ~ CAMOCTOSITEIBHOTO  HM3y4eHHs).  MeTo/bl
ONpeNeNIecHUs] 1eJdeil MW 3aJay  YNOpPaBICHUS CTPYKTYPHBIMH  MOJIPa3JCIICHUSIMU
npeanpustuid  cepbl cepBUca WM JIpyrux cdepax, B KOTOPBIX HEOOXOAMMO
OCYILIECTBJICHUE CEPBUCHON JI€ATENBHOCTH B CQepe CEpBHCOJIOIMM U OpraHU3alus
OOCIyXHMBaHUSI  (IUI1  CaAMOCTOSITEJIBHOTO  M3Y4YeHHs). MeTOoIbl  OCYIICCTBICHUS
COLIMAJIBHOTO B3aUMOJICMCTBHUSl W peaju3allid CBOEH poJid B KOMaHae B cdepe
CEpPBUCOJIOTMM M OpraHu3anus oOCIyXMBaHUA (IS CaMOCTOATEIBHOTO HW3Y4YEHUs).
Mertoabl onpeAeseHrs U peanu3alii CBOEH poJiM B KOMaHJE B cpepe CEepBUCOJIOTHH U
opraHuzanus  OoOCIy>KuBaHUS (VIS  CAMOCTOSITEIBHOTO — M3ydeHus).  MeTroasl
MPUMEHEHUSI KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHMII B CEPBUCHOM JEATEIBHOCTH Ha
TPaHCIOPTE B  YCJIOBHUSX B3aUMOJACUCTBUS C MOTPEOUTENSIMH, B TOM YHCIE
UHTEPHET-TIPOJIBIXKCHHUST  yclIyr B cdepe  CEepBUCOJIOTMM W OpraHu3alus
oOcimykuBaHusl (IIsI CaMOCTOSATENBHOTO U3y4deHUs1). OCHOBHBIE METOIBI U TPUEMBI
IJIAHUPOBAHUS,  OPTraHW3alM¥, MOTHUBAlMU W  KOOPJAMHAIMU  JAESTEIbHOCTH
npennpusatui (moapaszaeneHuii) chepbl cepBuca WM JIpyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYIIECTBJICHUE CEPBUCHOW JACSITENBHOCTU B C(epe CEpBUCOJOTMH U
opraHuzainuu  OOCITy>KUBaHUS (711  CAMOCTOSITEJILHOTO  M3y4YCHUS). Mexanuzm
KOHTPOJISL  JICSITENIBHOCTH Tpennpusituil  (mompasaeneHuii) cdepsl cepBuca WM
apyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYILIECTBICHHWE CEPBUCHOM NEATENbHOCTH B
chepe CepBUCOJOTMM M OpraHU3aAlMH OOCITYXHMBaHUSA (A1 CaMOCTOSITEIbHOTO
U3YYCHHUS).
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Tema 16. KauecTBO KM3HU COBPEMEHHOI'0 YeJIOBEKA H €r0 OPraHu3anus

KauecTBo ku3HM HaceneHus: onpezaeneHue. [lokazarenu kadyecTBa KU3HU: JOXOMAbI
HAceJCHUs, KA4eCTBO IMUTAHWSA, Ka4yeCTBO OICKIbI, KOM(OPT JKHWIWIIA, Ka4eCTBO
3IPAaBOOXPAHEHUS, KA4YeCTBO COIMAIBHBIX YCIYT, KadyecTBO OO0pa3oBaHUs, KAa4ECTBO
KYJbTYphI, KauecTBO cdepbl 0OCTyKHBAHUS, KAYECTBO OKPYKAIOIICH Cpeabl, Ka4eCTBO
OT/bIXa, 0E€30MacHOCTh; KAa4eCTBO OOCHTYKMBAaHUS Ha BOJHOM, >KEJIE3HOIAOPOKHOM,
BO3JIyIIIHOM TpaHcnopte. MaeanbHble U peanbHble MOenu notpedienus. [Ipoxxutounsii
MUHAMYM M JIOXOJIbl OTAEJIBHOTO WHAMBUAA (AJI1 CaMOCTOSITEIbHOTO H3YyYEHHS).
CtpykTypa moTpebsieHHs COBPEMEHHOIo o0IiecTBa (711 CaMOCTOSITEILHOTO U3Y4YCHHUS).
[loTpeOutensckass  kop3uHa (A1 caMoOCTOsSITeNIbHOro  u3ydeHus).  Cpenusis
POJOJDKUTEIBHOCTh KU3HU HAceNeHUsT — TMoka3aTeidb 3(PQGEeKTUBHOCTH IESATEIBHOCTU
rocyJapCTBEHHOM BJIACTHU (11 CAMOCTOSATENLHOTO U3YUYEHUs1). DKOJIOTUsl B COBPEMEHHOM
Mupe (1T CaMOCTOATENBLHOTO u3y4deHus). [IpoOneMbl KUTENel MeramoaucoB (s
CaMOCTOSITENIbHOTO M3y4deHus1). [lcuxonormyeckue acmekThl >KU3HU COBPEMEHHOTO
yeloBeka (11 CaMOCTOATENbHOrO H3ydeHus). CTaTUCTHMKAa YPOBHS JKWM3HM (i
CaMOCTOSITEJIbHOTO M3Y4YEHHUsI). XapaKTEPUCTUKA YPOBHS KU3HU (JJIsI CaMOCTOSATEIBHOTO
M3yueHUs). YPOBEHb JKM3HU XapaKTepuzyeTcsi OJIOKOM IoKazaTelie: moTpeOuTenbcKas
KOp3WHAa, Cpe/lHss 3apaboTHas IMiata, pa3HUIlAa B JOXOJaxX, MPOJOJLKUTEIBHOCTh KU3HH,
ypOBEHb 0Opa3oBaHUsl, CTPYKTypa MOTpeOJEHUS MPOIYKTOB MUTaHUs, pa3BUTHE CPepbl
yCIIyT, 00ECIEeYEHHOCTh KUJIbEM, COCTOSIHHE OKPYXKAIOIIEeH Cpellbl, CTENEHb peaan3aluu
npaB 4YelioBeKa (IJI1 CaMOCTOSITENIbHOTO H3y4YeHHUs). MeTonbl TMOHCKa, KPUTUYECKOTO
aHanu3a U cuHTe3a uHbopmalu B cepe CepBUCOIOTUU U OpPraHU3alvs OO0CITYKUBAHUS
(m7s1 caMOCTOSITENIBHOTO M3y4yeHUs). MeTolbl omnpeseseHus 1ejied U 3ajiad yrnpaBieHuUs
CTPYKTYPHBIMH TIOJIpa3/ICJICHUSIMU MPEANpUsaTUil ceprl cepBuca uiu JIpyrux chepax, B
KOTOPBIX HEOOXOJAMMO OCYIIIECTBIICHUE CEPBUCHOM NIESITEIILHOCTU B chepe CEepBUCOIOTUN
W opraHuzainus OoOCHyXuBaHUA (VIS  CaMOCTOSITEIBHOTO  M3y4eHus). MeTroabl
OCYILIECTBJICHUSI COLIMATILHOTO B3aMMOJICHCTBUS U peaiu3allud CBOCU POJIM B KOMaHJE B
chepe CepBUCOJIOTUHM U OpraHU3aIMsl 00CTy>KUBaHUS (711 CAMOCTOSATEIILHOTO U3YyUYCHUS).
Mertoabl omnpeseneHuss U peaiu3alliid CBOEH posi B KOMaHJe B cdepe CEpBUCOJOTUM U
opraHu3anusi 0OCTy>KUBaHUS (I CAMOCTOSITEILHOTO M3ydeHHs). MeTobl TPUMEHECHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUUA B CEPBUCHOW JEATEIIBHOCTH Ha TPAHCIOPTE B
YCJIOBUSX B3aUMOJICUCTBUSI C TOTPEOUTENISIMU, B TOM YHCJIE HHTEPHET-TIPOJABUKEHUS
ycIyr B cdepe CEepBHUCOJOTUM W OpraHM3allds OOCTY)KHUBaHUSA (IUISI CaMOCTOSITEIHHOTO
u3zyuyeHus). OCHOBHbIE METOJIbl U TMPUEMBI [JIAHUPOBAHMS, OpPraHU3allid, MOTHUBALUUA U
KOOPJIMHAIIUU IEITEIbHOCTH MPEANPUITHI (TIOpa3aeieHuii) cepbl cepBrca WIH APYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM JesTeNbHOCTH B cdepe
CEPBUCOJIOTMM W OpTaHW3aIMi OOCTYyXUBaHUS (IS CAMOCTOSITEILHOTO H3yYCHHUS).
MexaHu3M KOHTPOJISA JAEATEIHHOCTH MPpEeANpUsITHiA (ToapasneneHuii) cgepbl cepBuca Hin
npyrux cdepax, B KOTOPbIX HEOOXOJMMO OCYIIECTBICHUE CEPBUCHOM ACSATEILHOCTH B
chepe cepBHUCOJIOTMU U OpraHU3aIllid 00CTYKUBAHUS (711 CAMOCTOSTEIIbHOTO U3YUCHUS).
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Tema 17. KauecTBO cepBuCa, TEPMUHBI, ONIPeIeIeHUsT

[TonsiTne «kadecTBa MPOAYKIIMH», YCIYTH Ha MPEANPHUITHH CepBUcCa B cdepe
TpaHcnopra. [loka3arenn kadyecTBa MPENOCTaBICHHUS YCIyr Ha MNPEANPUATHH CEpBHCA B
chepe TpancmopTa. MeToanKa ompeeieHUsT KauyecTBa OOCITy)KHMBaHUS Ha TPEANPHUITUN
cepBuca B cdepe TpaHcmopTa. KadecTBo ¢ TOUYKM 3peHHS MOTPEOWTENS M MOCTaBIIAKA
yeIyr (IJIsl caMOCTOATENbHOTO M3ydeHus). OLieHKa KauyecTBa CEpBUCA HAa MPEIIPUSATUHU
cepBuca B cdepe TpaHcmopTa (Il CaMOCTOSATEIBLHOTO HU3y4eHHs). MeTojibl MOHuCKa,
KPUTHUYECKOTO aHaJlu3a U CUHTEe3a MHpopMalu B cepe CepBUCOJIOTUU U OpraHU3alus
oOciy>kuBaHus (11 CAMOCTOSATEILHOTO U3yYeHUs1). MeTo bl onpeeneHus ueiei u 3aaad
yIPaBJICHUs CTPYKTYPHBIMU MOAPA3ACICHUIMU MPEIIPUATHI chepbl cepBUCa UITU APYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM JesiTeNbHOCTH B cdepe
CEPBUCOJIOTMM M OpraHuzaiusi oOcHyKuBaHUS (JJI1 CaMOCTOSITEIBHOTO H3yYCHHUS).
Metonbl OCYIIECTBICHHUS COLMAIBHOIO B3aUMOJEWUCTBHS M pEalM3aluyd CBOECH pOJId B
KOMaHJIe B c(pepe CepBUCOJIOTMHU U OpraHu3anusi 00CIyKUBaHUS (IJ11 CAMOCTOSITEIBHOTO
u3yueHus). Meroasl oOmpeneNieHus W peaau3allid CBO€M pojii B KomaHae B cdepe
CEpPBUCOJIOTUM M OpraHu3anus OOCTyKMBaHUS (IJI1 CaMOCTOSITEIbHOIO W3Y4YEHUs).
Metonpl  NpUMEHEHHsS  KIMEHTOOPUEHTHUPOBAHHBIX  TEXHOJOTHMM B CEPBUCHOU
NEeSATEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJCHCTBUA C NOTPEOUTENSIMU, B TOM
YUCJI€ HWHTEPHET-NPOABMKEHUSI YCIYr B c(epe CEepBUCOJIOTMM W  OpraHu3auus
oOcnykuBaHusi (IJI1 CaMOCTOSITEILHOTO U3y4deHHs1). OCHOBHBIE METOJbI M TIPUEMBI
IJIAHUPOBAHUS, OPraHU3AMU, MOTHUBALIMK U KOOPAUHAIMU JEATEIbHOCTH MPEINPUATHIA
(mogpa3nenenuii) cdepsl cepBUca WM APYTUX cdepax, B KOTOPbIX HEOOXOAUMO
OCYILIECTBJICHUE CEPBHCHOM JEATENIBHOCTH B c(depe CEepBUCOJIOTMM U OpraHU3aluu
oOcimy>kuBaHUs (JIJI1 CAaMOCTOSITEILHOTO M3Yy4YeHUs ). MexaHu3M KOHTPOJIS JAESTEIbHOCTU
npeanpustuid (moapaszaenenuii) cdepsl cepBuca WM Apyrux cdepax, B KOTOPBIX
HEOOXOJAMMO OCYIIECTBIEHUE CEPBUCHOM JEATEIbHOCTH B c(epe CEepBUCOJIIOTHH U
OpraHu3aluy OOCTY>KUBAHUS (JIJI1 CAMOCTOSATEIIBHOTO U3YUEHUS ).

Tema 18. KopnopaTuBHble cTAaHAAPTHI 00CIY:KUBAHUS HACEJICHHUS, PErJIAMEHT
00C/Iy’KUBAHHS B CEPBUCHBIX OPraHU3AUAX HA TPAHCIIOPTE

[Tonsatue «koprnopaTuBHbIE CTaHAAPTH». CTaHIAPT KOPIOPATUBHOTO IOBEICHUS
COTPYIHHMKOB; CTaHAApT OOCITYy)KMBaHUS KIMEHTOB; CTaHAApT TMPOJaX; CTaHIapT
BHYTPEHHETO B3aMMOJICHCTBUSI M KOMMYHHUKAIIMH; CTaHAAPTHI JIi OCHOBHBIX OH3HEC
IPOLIECCOB; CTaHAApThl KBanudukaruu u oOydeHus kommaHuu. llemu paspaboTku
CTaHAapTOB opranu3ainuu. PazpaboTka cTaHIapTOB OpraHU3alliyd U UX YTBEPXKICHUE (JIJIs1
CaMOCTOSATENbHOrO u3ydeHus). OOmiee BHJIEHHE MUCCUHU, LIEHHOCTEW U Lelel
opraHuzanuu (Ui  CaMOCTOSITEJIbHOTO HW3yueHwus). BHeapeHue KOpHopaTUBHBIX
CTaHJAPTOB Ha TNPEANpUITHU (JUII CaMOCTOSTENBHOTO M3ydeHus). BuHeapeHue
KOPIIOPATUBHBIX CTAHJIAPTOB — pe3yJbTaThl (JII CaMOCTOSITEJILHOTO HM3Y4YCHUS).
CranaapThl KOPIOPATUBHOIO YIPABJICHUS: MOJOXUTEIbHBIE U OTPHUIATEIbHBIE CTOPOHBI
(m1s  camocTtosiTeTbHOrO u3ydeHus). KopropaTuBHBIE CTaHIApPThl KaK HWHCTPYMEHTHI
yOpaBJeHUs] OpraHu3anue (s CaMOCTOSITeNIbHOTO U3y4deHus). MeTonbl ToucKa,
KPUTUYECKOTO aHalu3a U CHUHTe3a WH(POPMAINH B
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cdepe cepBHUCOJIOTUU U OpraHu3alus 00CIy>KUBaHUS (711 CAMOCTOATENLHOTO U3YUECHUS).
Meronapl ompeneneHus Iele W 3amad yIpaBiIeHUS CTPYKTYPHBIMH TOJpa3aeieHUSIMU
npeanpuaTuii  cheppl cepBHca WM JIpyrux cdepax, B KOTOPBIX HEOOXOAMMO
OCYIIECTBIICHUE CEPBUCHOU [NEATEIBHOCTH B Cdepe CEpBUCOJOTMH M OpTraHU3aIus
oOcmykuBaHUsl (11  CAMOCTOSITEIBHOTO  WM3y4YeHHUs). METOAbl  OCYIIEeCTBICHUS
COLIMAJIbHOTO B3aMMOJICUCTBUS M pealu3alliil CBOCM poid B KOMaHae B cdepe
CEpPBUCOJIOTMM M OpraHu3aiusi oOcHykuBaHUS (JJI1 CaMOCTOSITEIBHOTO W3YyUEHHUS).
Meroabl omnpeesieHusl U peanu3ali CBOeH poiu B KOMaHJie B cepe CepBUCOJIOTHU U
opraHuzanusi o0CIyXKUBaHUA (IJII CAMOCTOSITEIbBHOTO M3Y4YeHUs1). MeTopl MpUMEHEHUs
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBUCHOM JESITEIBHOCTH HA TPAHCIOPTE B
YCIIOBUSX B3aUMOJICUCTBUSl C TMOTPEOUTENSIMU, B TOM YHCIE HHTEPHET-NPOJABUKCHUS
yclyr B cepe CepBHCOJOTUM M OpraHu3aius OOCTYKUBAHUS (ISl CaMOCTOSITEIBHOTO
n3ydeHusi). OCHOBHBIE METOJIBI M TPHEMBI TJIAHUPOBAHMS, OPTaHW3alliH, MOTHUBAIUNA U
KOOPIMHAIINH JCSITSIILHOCTH MPEANPHUITHI (TI0Ipa3ieicHuii) chephl CepBrCca WIH APYTHX
chepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBJICHHE CEPBUCHOM AEATEIBLHOCTH B cdepe
CEpPBUCOJIOTUM M OpraHu3aluu OOCIyXWBaHUS (11 CaMOCTOSITEILHOTO H3Yy4CHUS).
MexaHu3M KOHTPOJIS ACSATEILHOCTU MpEeAnpusiTUid (moapaszaeiaeHuii) chepbl cepBrca Ui
apyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBIICHUE CEPBUCHOM IEATEIHHOCTH B
cdepe CepBUCOJIOTUH U OpTraHU3alMU OOCITYKUBAaHUS (/151 CAMOCTOSATEIBHOTO U3YUCHHUS).

5.4 IlpakTyecKue 3aHATHUS

Homep TemaTuKka NpaKTHYECKHUX 3aHATHH Tpyroemk
TeMbl oCTh
JTUCHUILINH (uacnl)

bl

[IpakTueckoe 3aHsATHUE Ne 1. «Ipenmer
CEPBUCOIIOTHI 2
[TogrotoBka K BBINOJHEHHID  CUTYallMOHHBIX
3aJaHui

[Ipaktuueckoe 3amsitue Ne 2. «lIpoGnema
MOTPEOHOCTEH C (PU3MOJIOTHYSCKUX W COIHMAJIbHBIX
2 0006371007070 2
[ToaAroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3anstue Ne 3. «['egOHUCTHUECKOE U
PUTOPUCTHUYECKOE HaIpaBJICHUS B OIIEHKE
2 NOTPEOHOCTEH UeToBEKay 2
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIlaHUN

[Tpaktuueckoe 3auatue Ne 4. «Poiab MOTUBAIIUM B
3 dbopMupoBaHUU TOTPEOHOCTEN YEITOBEKAY. 2
[TonroroBKka K BBINOJHEHUIO  CHUTYallMOHHBIX
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Howmep
TEMBI
TUCLUTIINH
bl

TemaTnka NpakTUYECKUX 3aHATUN

Tpynoemk
OCTb
(dachr)

3aJJaHuN

[Ipaktnueckoe 3amsitue Ne 5. «KoMmekcHbIN
ITOAXOJ UCCIENOBAHNS YEJIOBEKA KAK LEJTOCTHOCTI.
[ToaroToBKa K BBIITOJIHEHUIO CUTYAallHOHHBIX 33JaHUAN

[Ipaktuueckoe 3anstue Ne 6. «lloTpeOHOCTH
yeJioBeKa Ha MEpBOOBITHOM 3Tarle pa3BUTHS U dTarle
AHTHUYHOCTUY

[ToaroroBka K KpyrioMy CTOJIy

[Ipaktnueckoe 3anstue Ne 7. «BzaumojneincTBue u
OPOTUBOPEYMS  MEXIYy  WHIWBUIYAIbHBIMH U
OOILIECTBEHHBIMU MOTPEOHOCTSIMU Ha PAHHUX dTarax
pa3BUTHUSI OOLIECTBAY

[ToAroToBKa K BBHITOJIHEHUIO CUTYAIIMOHHBIX 33/1aHAN

[Ipaktnueckoe 3anarne Ne 8. «Bo3HHMKHOBEHHE
MOpaJli M MHUPOBO33PEHUS W HX BIMUSHUE Ha
dhopMupOBaHUE MOTPEOHOCTEI

[ToAroToBKa K BBHIOJIHEHUIO CUTYAIIMOHHBIX 33/1aHUN

[TpakTrueckoe 3anstue Ne 9. «Mcropuueckuii 0630p
MOJIXO/I0B K npooieme KJ1accupuKanuu
NOTPEOHOCTEIN»

[TonroTroBka K BBHITIOJHEHUIO CUTYAIMOHHBIX 3a/IaHUHI

[Tpaktrueckoe 3anstre Ne 10. «IlotpebHocTn B
OOIIIEHNHN ¥ KOMMYHUKAITAW)

[TonrotoBka K  BBIIOJHEHUIO  CHUTYallMOHHBIX
3a1aHUN

[Ipaktnueckoe  3ansitue Ne 11,  «Bnusnue
HPKOHOMUKHU Ha pa3ButHe cepBuca B Poccum»
[TonroroBKka K BBITIOJHEHUIO  CHUTYallMOHHBIX
3aIaHU M

[Ipaktnueckoe  3ansatue No 12, «/lyxoBHbIe
NOTPEOHOCTH YETIOBEKa»

[lonrotoBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJaHui

10

[Tpaktnueckoe 3anarue Ne 13. «OOGpazoBaHue
KaK BUJ] COIMMATIA3AINH YETTOBEKa»
[TonroroBKka K BBINOJHEHUIO  CHUTYallMOHHBIX

27




Howmep TemaTnka NpakTUYECKUX 3aHATUN Tpynoemk
TEMBI OCTb
JIUCLIATUIHH (dachr)

bl
3aJlaHAN
[Ipaktnueckoe 3anstue Ne 14. «MomnonexHsie

10 CYOKYJBTYPBD» 5
[logroToBka K BBINOJHEHUIO  CUTYaIIMOHHBIX
3aJTaHAN
[Ipaktnueckoe 3anstue Ne 15. «IloTpeGHOCTD

11 COBPEMEHHOT0 O0IIECTBA B JICJIOBOM OOIIEHUIY 2
[logroToBKa K BBINOJHEHUIO  CUTYAIIMOHHBIX
3aJTaHAN
[Tpaktrueckoe 3anstre Ne 16. «Hammonanbabie

11 OCOOEHHOCTH BEJICHHMS IETIOBOTO Pa3roBOpay 2
[logroToBka K BBIMOJHEHUIO  CUTYaIlMOHHBIX
3a71aHUN
[Ipaktuueckoe 3ansatue Ne 17. «Pexpearus kak

12 NOTPEOHOCTh COBPEMEHHOT0 YesioBeka» [loaroroska 5

K BBIIOJHEHUIO  CUTYallMOHHBIX

3aJaHuN
[IpakTueckoe 3ansatue Ne 18. «CepBuc kak cucrema
YIOBJIETBOPEHUSI ~ MOTPEOHOCTEl  4YeloBeKa U

13 oO01IecTBa» 2
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUN
[IpakTruueckoe 3aHITHE No 19.
«Kn1eHToOpueHTUPOBAHHBIE TEXHOJIOTUH B

13 cthepe cepBucay 2
[logroToBka K BBIMOJHEHUIO  CUTYaIIMOHHBIX
3aJaHui
[Ipaktnueckoe 3ansitue Ne 20. «IIpobnema
CaMOBBIPAXEHUS M CaMOAKTyaJIU3allUd YEJIOBEKa B

14 COBPEMEHHOM MHPE» 2
[ToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 33JaHAN
[IpakTuueckoe 3aHITHE No 21.
«HdopmarimoHHbIe TEXHOJIOTUH B cdepe

15 cepBurca, HUPPOBBIC TEXHOJIOTUM 2
[logroToBka K BBIMOJHEHUIO  CUTYaIIMOHHBIX
3aJaHuH
[Ipaktnueckoe 3ansitue Ne 22. «KauecTBo Xu3HU

16 COBPEMEHHOT0 4esioBeka. CepBUC Ha TPAHCIIOPTE KaK 2

IIOKAa3aTCJIb Ka4YCCTBA ) KU3HMN»
HOI[FOTOBKa K BBIIOJIHCHHUIO CHUTYAIIMOHHBIX
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Howmep TemaTnka NpakTUYECKUX 3aHATUN Tpynoemk
TEMBI 0CTh
JIUCLIATUIHH (dachr)
Bl
3aJlaHAN
[Mpaktuyeckoe  3amatue Ne 23, «KagectBo
17 CepBHCa Ha TPAHCIIOPTE» 9
[logroToBka K BBINOJHEHUIO  CUTYaIIMOHHBIX
3aJTaHAN
[Ipaktnueckoe 3anarne Ne 24. «KopnopaTtuBHbIE
CTaHAAapThl OOCIy)XHBaHUsI HaceleHus B cdepe
18 TpaHCIIOPTa» 2
[ToAroToBKa K BBHIOJHEHUIO CUTYAIIMOHHBIX 33/1aHUN
[Ipaktnueckoe 3amsatue Ne 25,  «lIpouexypsr
oOCITy>)KMBaHUSl HACEJICHUS Ha Pa3JIMYHBIX BHUAX
18 TPaHCIIOPTa» 2
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUN
HToro mo JUCHUILINHE 50

5.5 JIaGopaTopHbIii NPAKTUKYM

JlabopaTopHBIil MPAKTHKYM YYEOHBIM IIJIAHOM HE PETyCMOTPEH.

5.6 CamocTonTe/IbHAsI padoTa

Homep Tembl Buabi caMocTosATE ILHOM PadoThI TpynoemkocTb
JUCHUIIIINHBI (dacobl)
1. N3ydyeHue TeopeTHYECKOr0 MaTepuaja
no reme: «BBejeHne B JUCHUILTHHY
IoapasymeBaercss padora ¢  y4eOHOH
JIUTEPATypou 1o BOIIPOCaM IS
caMocCTosITeIbHOI moaroroBkm [1-17].
1 2. ITlomroroBka K  BBICTYIUIGHHSIM  Ha 3
MPAKTUYECKOM 3aHSITHH C COOOIIECHUSIMHU.
3. [ToaroToBKa K yCTHOMY OIPOCY.
4. BeimosiHEHNE KYypCOBOM paboThI.
S. IToaroroska K BBITIOJTHEHUIO
CUTYaIIMOHHBIX 33/ IaHHM.
1. N3yyeHue TeOpeTHMUYECKOr0 MaTepuajia
no teme: «YesoBek U €ro MOTpedGHOCTH B
2 CHCTEeMe COUMAJIBLHBIX 3HAHUID) 3

IlonpazymeBaercst pabdora ¢ y4eOHOU
JIATEPATYpPOH 1o BOIPOCaAM IS
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Homep Tembl Buabl caMoCcTOATE ILHOM PadoThI TpynoeMKocTh
AMCIHUATITHHBI (dacwl)
caMoCTosITeIbHOI moaroroBku [1, 2, 3, 4,
5].
2. TlogrotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUIECKOM 3aHSITHH C COOOIIECHUSIMHU.
3. [loAroToBKa K yCTHOMY OIPOCY.
4. BeInoJIHEHHE KYPCOBOM pabOTHI.
S. [ToaroroBka K BBITIOJTHEHUIO
CUTYaIIMOHHBIX 3a/IaHUM.
1. W3yuyeHue TeopeTHYECKOIr0 MaTepuaja
no teme: «I[loTpedOHOCTHO-MOTHBALMOHHAS
chepa JHIYHOCTH»
IlonpazymeBaercss pabdora ¢ y4deOHOH
JIUTEpPATypoii no BOIIpocaM IS

3 CaMOCTOSITeJIbHOM MOAroTOBKM [1, 2, 3, 5]. 3
2. TlogrotoBka K  BBICTYIUICHHSM  Ha
MPAKTUYECKOM 3aHSITUU C COOOIICHUSIMU.

3. [ToaroToBKa K yCTHOMY OIPOCY.

4. BrinoiHeHne KypcoBOil paboThI.

S. [ToaroroBka K BBITIOJIHEHHUIO
CUTYallMOHHBIX 33JIJaHUM.

1. W3yuyeHue TeopeTHMYECKOr0 MaTepHuaJia
no Teme: «CucremMa  HampabJeHUS
JIMYHOCTI

IlonpazymeBaercst pabdora ¢ y4deOHOU
JIUTEePaTypou no BOIIPOCaM IS
caMoCTOsITeIbHOH moaroroskm [1, 2, 3, 4,

4 5]. 3
2. TlogrotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOIIECHUSIMHU.

3. [ToaroToBKa K yCTHOMY OITPOCY.
4. BrinoiaHeHne KypcoBOil pabOTHI.
5. IToaroroBka K BBITIOJTHEHHUIO
CUTYaIlMOHHBIX 3aJIJaHUM.
1. W3yuyeHue TeopeTHMYECKOIr0 MaTepHuaJia
no TEeMe: «HUcTopus pa3sBUTHHA
YeJ10BeYeCKHX MOTPedHOCTED)
IlonpazymeBaercst padora ¢ y4eOHOH
5 JIUTEpaTypou no BONpPOCamM i) 6 5

CaMOCTOATEIbHOI moaroToBKM [1-17].

2. ITlomroroBka K  BBICTYIUIGHHSIM  Ha
MPAKTHUECKOM 3aHSATHU C COOOIICHUSIMH.

3. [ToaroToBKa K yCTHOMY OIPOCY.

4. TToaroroBka K KpyriioMy CTOJTY.
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Homep Tembl
AUCHHUILIMHBI

Buabl caMoCcTOATE ILHOM PadoThI

TpynoeMKocTh
(dacwl)

5. BeimoniHeHne KypcoBOM paObOTHI.
6. [TonroroBka K BBITTOJTHEHUIO
CUTYaIIMOHHBIX 33/ IaHHH.

1. W3yyeHue TeopeTHYECKOr0 MaTepHasa
no teme: «Kinaccupuxkauusa norpedHocTeil
YyeJIOBEeKa»

IHoapasymeBaercas pabdora ¢  y4eOHOH
JIUTEepaTypou 1no BONpPOCaM i) 6
caMoOCTOsITeJIbHOM MoAroToBKM [1, 2, 3, 4].
2. IlomroroBka K  BBICTYIUIEHUSIM  Ha
IPAKTUYECKOM 3aHSATUU C COOOIICHUSMHU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. BoinoiaHeHue KypcoBoil paboThI.

S. [TonroroBka K BBITIOJTHEHUIO
CUTYaLIMOHHBIX 3aIaHHM.

1. N3ydyeHue TeOpeTHUYECKOr0 MaTepuajia
no teme: «IlorpedOHOocTM B O00IIEHMM U
KOMMYHUKAI[HW

Iloapa3symeBaerca pabdora ¢ y4eOHOH
JUTeparypoiu 1no BOIIpOCaM Jif) 6
CaMOCTOSITeJILHOM MoAroTOoBKH [1, 2, 3, 4].
2. TlogrotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOIIECHUSIMHU.

3. [ToaroToBKa K yCTHOMY OIPOCY.

4. BrinoiaHeHNE KypcoBOil pabOTHI.

5. ITonroroska K BBITIOJTHEHHUIO
CUTYallMOHHBIX 3aJJaHUI.

1. W3yuyeHHe TeopeTHMYECKOI0 MaTepHaa
1o TeMe: «PoJb IKOHOMHUKH B
(popMupoBaHUHU MOTPEOHOCTEN YEJI0BEKA)
IoapasymeBaercss padora ¢  y4eOHOH
JIUTEPATypou 1o BOIIPOCaM Jifi ¢
caMoCTOsITeIbHOH moaroroskm [1, 2, 3, 4,
5].

2. TlogrotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOIIECHUSIMHU.

3. [ToaroroBka K yCTHOMY OIpOCY.

4. BeinmosiHEHNE KypCcOBOil pabOTHI.

5. [ToaroroBka K BBITIOJTHCHUIO
CUTYallMOHHBIX 3aJJaHUM.

1. W3yuyeHue TeopeTHMYECKOr0 MaTepuaJia
no Teme: «JlyxoBHble MOTPeOHOCTH
YeJIOBEKa»
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Homep Tembl
AUCHHUILIMHBI

Buabl caMoCcTOATE ILHOM PadoThI

TpynoemkocTs
(dacwl)

IlogpaszymeBaercss pabdora ¢ y4eOHOU
JUTEPaTypoit no BOIIpOCcaM NI
caMoCTosITeIbHOH moaroroBkm [1, 2, 3, 4,
5].

2. IlogrotoBka K  BBICTYIUICHHSIM  Ha
MIPAKTUIECKOM 3aHSITHH C COOOIIECHUSIMHU.

3. [loAroToBKa K yCTHOMY OIPOCY.

4. BpinoaHeHne KypcoBOil pabOTHI.

5. [TonroroBka K BBITIOJTHCHHTO
CUTYaIIMOHHBIX 3a/IaHHMH.

10

1. N3ydyeHue TeOpeTHYECKOr0 MaTepuajia
no teme: «Counaau3anusi B COBpeMEHHOM
o0mecTrse M MNOTPEOHOCTH 4YejlOBeKa B
o0pa3oBaHNMN»

IHoapa3symeBaerca pabdora ¢ y4eOHOH
JUuTeparypoiu 1no BOIIpOCaM Jif) 6
caMoCTOSITeIbHOI moaroroBku [1, 2, 3, 4,
5].

2. TlogrotoBka K  BBICTYIUICHHSM  Ha
MPAKTUYECKOM 3aHSITUU C COOOIICHUSIMU.

3. [loaroToBKa K yCTHOMY OIPOCY.

4. BpinoiaHeHne KypcoBOil pabOTHI.

5. [ToaroroBka K BBITIOJITHCHUIO
CUTYaIlMOHHBIX 3aJIJaHUM.

11

1. W3yuyeHue TeopeTHMYECKOIr0 MaTepHasa
no teme: «IlorpedOHOCTH COBpeMEeHHOrO
o0uiecTBa B 1€JI0BOM O0ILICHUN»
IHoapasymeBaerca pabora ¢  y4eOHOH
JIUTEepaTypou no BOIIpOCamM i) 6
caMoCTOSITeIbHOI moaroroBku [1, 2, 3, 4,
5].

2. IlomroroBka K  BBICTYIUIGHUSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOLIEHUSIMHU.

3. [ToaroToBKa K yCTHOMY OIPOCY.

4. BpinoiaHeHue KypcoBOil pabOTHI.

S. [ToaroroBka K BBITIOJTHEHUIO
CUTYalIMOHHBIX 3aIaHHM.

12

1. N3ydyeHue TeOpeTHUECKOr0 MaTepuajia
no Tteme: «Pekpeanmusi — mNOTPEOHOCTH
COBPEMEHHOI0 001IeCTBA

IlonpazymeBaercst pabdora ¢ y4eOHOU
JIUTEepaTypou no BOIIpOCamM Jif) 0
CaMOCTOSITEIbHON moaroroBku [1, 2, 3, 4,
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Homep Tembl
AUCHHUILIMHBI

Buabl caMoCcTOATE ILHOM PadoThI

TpynoeMKocTh
(dacwl)

5].

2. IlomroroBka K  BBICTYIUIGHHSIM  Ha
MPAKTHUECKOM 3aHSATHU C COOOIICHUSMH.

3. IlogroroBka K yCTHOMY OIIPOCY.

4. BpInoiaHeHne KypcoBOil pabOTHI.

5. [ToaroroBka K BBITTOJTHEHUIO
CUTYallMOHHBIX 33J[aHUH.

13

1. W3yuyeHue TeopeTHMYECKOr0 MaTepHuaJia
no Tteme: «KineHTOOpHEHTHPOBAHHBbIE
TEXHOJIOTUHU B cepe cepBUCa»
IlonpaszymeBaercst padora ¢ y4eOHOH
JIUTEPATypoii no BOIIpocaM NI
caMoCTosITeIbHOH moaroroskm [1, 2, 3, 4,
5].

2. llogrotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOIIECHUSIMHU.

3. [loaroToBKa K yCTHOMY OIPOCY.

4. BrinoiaHeHue KypcoBOil pabOThI.

S. [ToaroroBka K BBITIOJTHEHUIO
CUTYaIIMOHHBIX 3a/TaHHMH.

14

1. W3yuyeHue TeopeTHMYECKOr0 MaTepHuaJia
no Tteme: «IloTpedHOCTH COBpPEeMEHHOIO
YyeJIOBEKA B TBOPYECTBE»
IlonpaszymeBaercsi padora ¢ y4deOHOH
JIUTEePaTypou no BOIIPOCaM IS
caMoCTosITeIbHOH moaroroskm [1, 2, 3, 4,
5].

2. TlogrotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOIIECHUSIMHU.

3. [ToaroToBKa K yCTHOMY OITPOCY.

4. BrinoiaHeHne KypcoBOil pabOTHI.

5. IToaroroBka K BBITIOJTHEHHUIO
CUTYaIIMOHHBIX 3a/IaHHH.

15

1. W3yuyeHue TeopeTHMYECKOI0 MaTepHaJa
no reme: «MHpopManoOHHbBIE TEXHOJIOTHH
B cepe cepBuca, HU(PPOBbIE TEXHOJTOTHN»
Ioapa3ymeBaerca padora ¢  y4eOHOI
JIUTEPATypou 1o BOIIpOCaM I
caMoCTosITeIbHOW moaroroBku [1, 2, 3, 4,
5].

2. TlogrotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUIECKOM 3aHSITHH C COOOIIECHUSIMHU.

3. [ToaroroBka K yCTHOMY OIpOCY.
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Homep Tembl
AUCHHUILIMHBI

Buabl caMoCcTOATE ILHOM PadoThI

TpynoemkocTs
(dacwl)

4. BbinoJiTHEHHE KYPCOBO#i padoThlI.
5. IMoaroroBka K BBINOJTHEHHIO
CUTYAIIMOHHBIX 3a/1aHUIA.

16

1. W3yyeHHe TeopeTHYECKOr0 MaTepHuaJia
no teme: «KayecTBo KM3HH COBPEMEHHOTI0
YeJIOBEKA M €ro OPraHu3amus»
IlogpaszymeBaercsst pabdora ¢ y4eOHOU
JIUTEepaTypou 1no BONpPOCaM i) 6
caMoCTOsITeIbHOI moaAroroBku [1, 2, 3, 4,
5].

2. TlogrotoBka K  BBICTYIUICHHSM  Ha
MPAKTUIECKOM 3aHSITHH C COOOIIECHUSMH.

3. [ToaroToBKa K yCTHOMY OITPOCY.

4. BrinosiHeHHe KYpCOBOi padoThl.

S. IloaroroBka K BBIINIOJTHEHH 10
CUTYAIIMOHHBIX 3a/1aHUIA.

17

1. U3y4eHue TeopeTHYECKOr0 MaTepHuaJia
no rteme: «KadecTBo cepBHCa, TePMHHBI,
onpeeJeHUusD)

IHoapasymeBaerca pabdora ¢  y4eOHOH
JUTEepaTypoi no BOIIpOCaM NIt
caMocCTosITeIbHO# moaroroBkm [1-17].

2. IlomroroBka K  BBICTYIUIGHHSIM  Ha
MPAKTUYECKOM 3aHSITHH C COOOLIEHUSIMHU.

3. [ToaroroBka K yCTHOMY OIPOCY.

4. BrinosiHeHHe KypCcOBOii padoThl.

S. IHoaroroBka K BBINIOJTHCHH IO
CUTYAIIMOHHBIX 3aJaHUIA.

18

1. N3ydyeHue TeOopeTHMUECKOr0 MaTepuaja
no Tteme: «KopnmopaTuBHble CTaHAAPTHI
00CJIy’KUBAaHUS HACEJICHHUSl, PerJaMeHThI
00CJTyKMBAHUA B CEePBHCHBIX
OPraHM3alUAX HA TPAHCIIOPTEe»
IlonpaszymeBaercsi padora ¢ y4deOHOH
JIUTEepaTypou no BOINIpOCam i) 4
CcaMoOCTOSITeIbHOI moaroroBku [1, 2, 3, 4,
5].

2. lTloarotoBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHSTUU C COOOIICHUSIMU.

3. [ToaroroBka K yCTHOMY OIpOCY.

4. BeinmosiHeHHe KypcoOBOii padoThl.

S. IHoaroroBka K BbITIOJIHEHH IO
CUTYALIMOHHBIX 3a/IaHUIA.
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Homep Tembl Buabl caMoCcTOATE ILHOM PadoThI TpynoeMKocTh

AMCIHUATITHHBI (dacwl)
Wtoro no aucruminHe 54
5.7 KypcoBble padoThbl
. TpyrnoeMKoCTh
HanmMeHnoBanue 3Tamna BbIIOTHEHUS KypCOBOM paObOTHI (uace)
Oran 1.Beiaya 3aaHust Ha KypcoBYIO padoTy 2
Oram 2. BeimosHenue pazaena 1 4
Oran 3. BeimostHeHne pazena 2 6
Oran 4. BeinmonHeHue pasaena 3 5
3amuTa KypcoBOoil paboThI 2
Htoro no xypcoBoii padoTe: 19
caMOoCTOsITeNIbHAsE paboTa 00ydaronIuxcsi, OTBEJICHHAs Ha 15
BBINIOJIHEHUE KYPCOBOU pabOThI
KOHTaKTHas padoTa COrjacHO yueOHOMY IIJIaHy 4

6 YueOHO-MeTOAMUECKOEe M HH(OPMAITMOHHOE o0ecnevyeHre THUCIIHIIINHBI

a) OCHOBHasl JIUTEpaTypa:
1 baboxkun, I'. 1. OcHoBbI (p)yHKIIMOHMPOBAHUSA cucTeM cepBuca. B 2 4. Hacth

1: yueommk jaas By3oB [Texcr] [/ TI'. W. babokun, A. A. Iloakomn3uH,
E. b. KonecaukoB. — 2-¢ m3a., mepepadb. u mon. — Mocksa . M3gatensctBo FOpaidT,
2020. — 423 c¢. — (Breicmee o6paszoBanme). — ISBN 978-5-534-06221-2. -

[DnexTponHbIii pecypc]. — Pexxum mocrtyma: https://urait.ru/bcode/454399 — 3arn. ¢
AKpaHa. cBOOOIHBIN AocTyt (nata obpamenus: 26.03.2023).
2 babokun, I'. 1. OcHOBBI (pyHKUMOHMPOBaHUS cucTeM cepBuca. B 2 4y. Yactp

2 Y4eOHHK A BY30B [TekcT] / I'. 1. babokwuH, A. A. TIloakon3uHl,
E. b. KonecuukoB. — 2-e m3x., nepepadb. u gom. — Mocksa . M3narensctBo FOpaidr,
2020. — 407 c. — (Beicmee o6pa3zoBanue). — ISBN 978-5-534-06223-6. -

[DnexTponHbIii pecypc]. — Pexxum mocrtyma: https://urait.ru/bcode/455109 — 3arn. ¢
9KpaHa. CBOOOHBIN MOCTYI (AaTa oOpamenus: 26.03.2023).

3 BbpaxuukoB, M. A. CepBucoJiorusi . yueoOHoe mocooume ajasi By3oB [Tekcr] /
M. A. BpaxxHukoB. — 2-¢ u3., ucnp. u jaom. — Mocksa : U3narensctBo FOpaiit, 2020. —
144 c. — (Boicmiee oOpazoBanme). — ISBN 978-5-534-13343-1. - [DnekTpoHHBIN
pecypc]. — Pexxum goctyma: https://urait.ru/bcode/457524 — 3armn. ¢ skpaHa. CBOOOIHBIM
nocTyn (nara ooparmenus: 26.03.2023)
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4 Yepuukos, B. I'. CepBucosiorust : yuyeoHoe mocoome aiasi By3oB [Tekct] /
B. I'. YUepnukoB. — 2-¢ u3n., mepepadb. m mon. — Mocka : M3marensctBo FOpaiiT,
2020. — 252 c¢. — (Beicmee o6paszoBanme). — ISBN 978-5-534-13272-4. -
[OnexTpoHHbIid pecypc]. — Pexkmm goctyma: https://urait.ru/bcode/457367 — 3ari. ¢
9KpaHa. CBOOOIHBIN TOCTYII (AaTa oopamenus: 26.03.2023).

0) TOTIOJIHUTENIbHAS JIUTEPATYpA:

5 XKuabumoB, E. H. DxoHoMuka W yOpaBieHHE COLMAIBLHOM  cdepoil
[QaexTponnbiii pecype]: yueonuk / E.H. Kuabunos, E.B. Eropos; mox pea. E.H.
Kuabuosa, E.B. EropoBa. — DuekTpoH. 1aH. — MockBa: /lamkos u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - [JaekrTpoHHblii pecypc]. — Pexkum pocryma:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3aru. ¢ 3kpaHa. CBOOOIHBII A0CTYI
(nara oopamenus 26.03.2023).

6 Komenesa T.H. PoJib 1 MeCTO cepBHCHBIX YCJIYT HA BO3AYIIHOM TPaHCIOPTE:
yueOHoe  mocobue [Texcr] / T.H. Komenesa. — CII6.: M3mareabcTBo
«KynethuadpopmIIpecer, 2017. — 89 c. KonmnuectBo 3x3emiuisipoB 30.

7 Koponesa E.A., Ilamun B.C. CepBucoaorus [Tekct]: Tekctsl gekiuit. Yacts 1/
E.A. Koponega, B.C. [1amun. — Cankr-Iletepoypr, 2016. KonuyectBo 3x3emiuisipos 20.

8 KomapoB, H.M. VYmnpapieHue KauyecTBOM U HH(PpACTPYKTypa MNPEAIPUITHIA
cepBuca OBITOBOM U O(PUCHOW TEXHUKH - [DJIEKTPOHHBIH pecypc|: yueOHoe mocodue /
H.M. Komapos, T.U. 3Bopsikuna, A.B. Makcumos, JI.B. Cym3una. — DJIeKTpPOH.
nan. — MockBa: COJIOH-IIpecc, 2012. — 128 c¢. —ISBN 978-5-91359-105-0 -
[DexkTpoHHBIN pecypc]. — Pexum AoCTyma:
https://e.lanbook.com/reader/book/13809/#1. — 3aru. ¢ 3kpaHa. cBOOOIHBIN A0CTYN
(nara oOpamenus 26.03.2023)

9 Opranuzanuss ¥ IUVIAHUPOBAaHUE [IEATEJHLHOCTH NPeANPHUATHH cepBHCA;
Merton. yka3. MO H3Y4YEHUIO [UCHMIUIMHBI W IUIAHBl CEMUHApPCKUX 3aHATuil. s
obOyuaroruxcsiop ['d, KO u 3d [snekrponnsiii pecypc, tekct]| / Jlesmmua O.H.,
Komenesa T.H. - CII6.: I'YT'A, 2014. - 37¢. KonuuectBo sk3eMruisipoB 150.

B) IIepeYeHb pecypcoB HH(OPMALMOHHO-TEJEKOMMYHUKAIMOHHOM  CeTH
«HTepHeT»:

10 Odunmaneueiii cadt denepanbHON CITyKObI TOCYAAPCTBEHHOW CTATUCTHKHU -
[DsexTponnblii pecypce]. - Peskum mocryma: http://www.gks.ru/ cBodoanblii 1ocTyn
(mara oopamenus: 26.03.2023).

11 Oduumaneueiii caiit banka Poccun - [Daexrtponsbiii pecype]. - Pexum
mocryna: http://www.cbr.ru/ cBo6oaublii noctyn (1ata odopamenusi: 26.03.2023).

12 OdwunmanbHbelii caliT XypHaia «BoOmpochkl 3KOHOMHKH» - [DJIeKTPOHHBIM
pecypc]. - Pexmm mocryma: http://www.vopreco.ru/ _cBodoanblii moctym (xara
oOpamenusi: 26.03.2023).

13 Od¢uumanpHbplii CcaiT HAIMOHAIBHOTO HCCIEIO0BATEIbCKOIO YHHUBEPCUTETA
Briciras mikonma 9SKOHOMHKH - [DiaeKTpoHHbIH pecype]. - Pexxkumm jgocryna:
http://www.hse.ru/ ceBo6oanblii 1ocTyn (1ata odpamenusi: 26.03.2023).
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I) NporpaMMHoe odecnedeHue (JIMIEH3MOHHOE, CBOOOIHO PacnpocTpaHsieMoe),
0a3bl JaHHBIX, HH(POPMALMOHHO-CIPABOYHbIE Y IOUCKOBbIE CHCTEMBbI:

14 bubmmoreka CIIOI'Y T'A - [DuexkTpoHHblii pecypc]. — Pexxum gocrymna:
http://www.biblioclub.ru / ceo6oanbIii ocTyn (1aTa oopamenus: 26.03.2023).

15 O6pa3zoBarenbHas miargopma «kOpaiit» [DnexkTpoHHbiit pecype]. — Pexxum
nocryma: https://urait.ru/library/vo / cBo6oaubIii goctym (nata oOpaienus: 26.03.2023).

16 Poccuiickasi HalMOHAJIbHAsA OMOJMOTEKA [DJIEKTPOHHBIA pecypc]. — Pexum
nocryma: http://www.nlr.ru / ceoboanbIit mocTyn (nata oopamenus: 26.03.2023).

17 DnexktpoHHO-OuMONIMOTEYHAss cuctema «Jlanb» [JaexkTpoHHblii pecype]. —
Pexxum  mgoctyma:  https://e.lanbook.com/books / cBoGoanblii  gocTtym  (maTa
oOpamenus: 26.03.2023).
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7 MatepuaJbHO-TEXHMYECKOe o0ecredeHne JUCHUILINHBI

HaumenoB | HanmenoBanue OcHalleHHOCTh IlepedeHpb TULIEH3MOHHOTO
aHue CHeIUaIbHbIX CHeIUaIbHbIX IPOrPaMMHOT0 0OECIICUCHHUSI.
JACIHUIUIA | TOMEIIECHUN 1 MMOMEIICHUN 1 PexBu3nThI
HBI MMOMEIICHUN I |  TOMENIEHUM ISt ITOATBEPKIAIOIIETO
CaMOCTOSITENIBHOM| CaMOCTOATEIIbHON JNOKyMEHTA
paboTHI paboThI
CepBucon | Ayn. 319 - | Kommiekt yueonoii | Adobe Acrobat Reader DC
OTHS ayauropus urst | Meoerm (30 mecr) (freeware)
opraHm3al] | IpoBeICHUS Mynstumeuitaetii - | Adobe Flash Player (freeware)
us 3aHATHN npoektop Acer Kaspersky Endpoint Security 10
OOCITYUB | JIEKIIMOHHOTO DKpaH (uuensust Ne 0AFE-180731-
132011-
aHUs THIIA, Hoytoyx HP630 783-1390)
196210 . K-Lite Mega Codec Pack
(freeware)
CaHkT- Microsoft Office

[TetepOypr, yi1.
IInnotoB, oM

[Tpodeccronanbublii roc 2007
(mumen3ust Ne 43471843 ot 07

38, mat. A depamns 2008 roga)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIuuen3sus Ha Spb
State University of Civil Aviation)
Windows 7 (murensus Ne
46231032
ot 4 nexabps 2009 rona)

Ayn. 315a - Kommekt yaeonoit | Windows 10 (uensus No

ayauropus it | meoenu (16 mecT) 66373655 ot 28 suBaps 2016
rojaa)

TPOBEICHHS Adobe Acrobat Reader DC

3aHATHIH (freeware)

CEMHHAPCKOTO Adobe Flash Player (freeware)

THIIA, Kaspersky Endpoint Security 10

196210 r. (;mumensus Ne OAFE-180731-
132011-

CaHkr- 783-1390)

[eTepOypr, yiu. K-Lite Mega Codec Pack
(freeware)

ITunotoB, oM
38, mut. A

38

Microsoft Office
[Ipodeccunonanebusbiii mtoc 2007
(mumen3ust Ne 43471843 ot 07
depans 2008 roxa)

Mozilla Firefox (MPL/GPL/LGPL)




Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINnRAR 3.9 (nunensusina Spb

State
University of Civil Aviation)

JpaiiBepa 1 X KOMIIOHEHTHI.
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Haumenos | HanmenoBanue OcHaleHHOCTh IlepedeHpb TULIEH3MOHHOTO
aHue CHelUaTbHbIX CIIELIMAIBHBIX IPOrPaAMMHOTO 00ECTICYCHHSI.
JUCLMIUIM | TOMEIICHUN U MMOMEIICHUN 1 PexBu3nThI
HBI NOMELIECHUN ISl | TIOMEIICHUIN JJIs MOATBEPKAAIOIIETO
CaMOCTOSITEJIBHOM| CAMOCTOSITEIbHOM JTOKyMEHTA
paboOTHI paboThI

AyauTopuu 7151 CAaMOCTOSTEIbHOM padoThl, XpaHEHUS U POPHUIAKTUIECKOTO
o0cy)KUBaHUsl y4eOHOTo 000pyAOBAHUSA

Ayn. 322 - Komruiekr yueonoi | Windows 7 Professional

ayauropust st | Mmebemu (21 mecro) | (anieH3MS

camocrositenbH | [IpunTep Ne 46231032 ot 4 nexabps 2009

oif paboTHI, CanonLBR -1120; | roma)

196210 r. \Y ()% MicrosoftOfficeStandart 2007

CaHKT- EcosysM2035dr; (mmensus Ne 47653847 ot 9

[lerepOypr, yn. | Monutop LG HOSIOpsT

[Tumotos, oM 23EN43T-B; 2010 roma)

38, muT. A CucreMHBIH OJIOK ABBYY FineReader 10
KOMITIEKT Ne 1 Corporate Editional (munen3us
RamecStorm. Ne AF 10 3S1V00 102 ot 23

CucTeMHBIN 0JIOK nexabps 2010 r.) Kaspersky
xomruiekt Corei 7- | Anti-Virus Suite g WKS u FS
800-70 (mumensus Ne
1D0A170720092603110550 ot
20

utosst 2017 rona)

8 Oo0pa3oBaTte/ibHbIe U HH(POPMAIMOHHBIE TEXHOJIOTHH

B mpomecce mpenomaBaHus AUCHUIUIMHBI «CEpBHCOJOTHUS W OpPTaHHU3AIUs
o0OCTy)KUBaHUS» MCTOJB3YIOTCS KJIacCHYeckne (OpMBI M METOABI OOYYCHUS: BXOITHOU
KOHTPOJIb, JICKIIUW, TPAKTHYCCKUE 3aHATHS, KPYTJBIH CTOJ, METOJ pPa3BUBAOIICHCS
KOOIIEepalliK, CaMOCTOsITeNIbHAsL paboTa 00yJaroluxcs, B T. 4. KypcoBas padoTa.

B pamkax wu3ydeHUs JUCHUIUIMHBI TMPEIIOJIaraeTCsl HCIOIb30BaATh CIIEAYIOIIHE
oOpa3oBaTeNbHbIE TEXHOJIOTHH.

BxoaHoli KOHTpOJIh TIpeTHa3HAYEH JIJIsl BHIABJIICHUSI YPOBHS YCBOCHHUS KOMIIETSHITUI
oOydJaronumcsi, HEOOXOMUWMBIX TMepe] HM3yYeHHWEeM JTUCIUILIIUHBIL. BXOmHOW KOHTPOIb
MIPOBOJIUTCS TIPETIOJaBaTEIeM C IIEJIbI0 KOPPEKIIMK TIPOIIecca YCBOCHUS 00YyJaronuMucs
auaaKkTudeckux eauHuil. OH ocymIecTBiIsieTcs B (hOpME yCTHOTO OMpoca IO BOIMpOcam
JTUCITUTUINHBL: «BBenerue B mpodeccuroy.

TpamuuuoHHas JEKIHS COCTABISET OCHOBY TEOPETHYECKOTO OOYYCHHS B paMKax
TUCIUIUIMHBL. Jleknusi kak oOpa3oBaTelIbHAsl TEXHOJIOTHS TMPEICTaBIsSET COOOW YCTHOE,
CUCTEeMAaTUYECKH MOCIIeIOBATEIFHOE U3JI0KEHHE TIPEToaBaTesieM yueOHOro MaTepuana u
aKTyaJbHBIX  HAyYHBIX 3HAHUW C IEJbI0  OpraHW3alud  I[eJICHANIPABICHHON
MMO3HABATENILHON JEATEIHPHOCTH O0YUYaIOIIMMHUCS 0 OBJIAJICHUIO 3HAHHMSIMHU, YMEHUSIMU U
HaBBIKAMH YUTAEMOW AUCITUIUIMHBL. JIeKius npeaHazHadeHa Jyisi paCKpPhITHI COCTOSIHUS U
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MEPCTIEKTHB Pa3BUTHUS CEPBUCHBIX 3HAHUN B COBPEMEHHBIX yCIOBUSX. B jexnuu genaercs
aKLEHT Ha pealu3alii0 TJABHBIX HJEH W HalpaBICHUW B HW3YYCHHUU HCLUIUIMHBI,
JaeTCIyCTaHOBKAa Ha  TMOCIEAYIOIIYI0  CcaMOCTOsTeNlbHYyI0 pabory. Ha  jexuuum
KOHLIEHTPUPYETCS BHUMaHUE 00ydaronuXxcsl Ha HanboJiee CI0KHBIX U Y3JIOBBIX BOIPOCaX,
CTUMYJIUPYETCSl WX aKTHMBHAas TO3HABaTelbHas JeATeNbHOCTh. [lo  mucummivHe
«CepBucosiorusi U opraHuzanus  OoOCITY>KUBaHUS»  IUJITAHUPYETCSd  IPOBEJICHUE
UH(OPMAITMOHHBIX JIEKIIUH, KOTOPbIE HAIlpaBJieHbl HA CUCTEMATHU3UPOBAHHOE M3JI0KEHUE
HAKOIUJICHHBIX U aKTyaJIbHBIX HAYYHBIX 3HAHUH B PeIMETHON 00JIaCTH AUCIUIUIAHBI.

Benymmm MeTonoM B JIEKIIMUA BBICTYNAET YCTHOE H3JIOKEHHE MperojiaBaresieM
y4eOHOT0 MaTepHuaia, KOTOpOe COYETAETCs C MCMOab30BaHueM cpeanl PowerPoint, Word,
Excel ¢ menpro pacmmpenuss oOpa3oBaTeIbHOTO WH(POPMAIMOHHOTO IO, MOBBIIMICHUS
ckopocTu 00paboTKH U mepenadn nHpopmalmu, odecnedeHus yao0cTBa nIpeodpa3oBaHus
U CTPYKTYpUpPOBaHUs HH(GOpMaIIUK A5 TpaHC(HOpMallUY €€ B 3HAHHE.

[IpakTrueckue 3aHATHS MO JUCLUUILIMHE MPOBOMAITCS B COOTBETCTBHM C Y4EOHO-
TEMAaTUYECKUM IUIAHOM TI0 OTAENbHBIM rpymnnaM. llens mnpakTUdeckux 3aHsITHH —
3aKpEeNUTh TEOPETUUYECKUE 3HAHUS, MOJYyYCHHBbIE OOYy4YalOIUMHCS Ha JICKIUAX U B
pe3ynbTaTe CaMOCTOATEIBHOIO M3YyYEHHs COOTBETCTBYIOIIUX Pa3JE€lOB PEKOMEHIYEMOMN
JUTEPATYphl, a TaKKe MPUOOPECTH HAyYaJbHBIE NMPAKTUYECKUE HABBIKM JIUCIIUIUIMHBI
«CepBucoIOTHs ¥ OpraHu3anus o0cinykuBaHus». [Ipaktnueckue 3aHATUS TPeAHA3HAYCHBI
st Oosiee TIIyOOKOTO OCBOEHMSI M aHalu3a TEM, HM3y4aeMbIX B paMKax JaHHOU
JUCIUTLTAHBIL.

[IpakThueckre  3aHATHS — 3TO  METOJ  PENPOAYKTHBHOIO  OOy4eHwUs,
00€eCreynBaOMi  CBSI3b TEOPUM W NPAKTUKH, COACUCTBYIOIIMA BBIPAOOTKE Y
oOydaromuxcsi YMEHUH W HABBIKOB NMPUMEHEHUS 3HAHWUMU, MOJNyUYEHHBIX Ha JICKIUU U B
XOJ€ CaMOCTOSTENbHOM paboThl. IlpakThueckue 3aHATHS Kak o0Opa3oBaTelbHAs
TEXHOJIOTHSI TIOMOTAIOT OOYyYaroUIUMCSl CUCTEeMAaTU3UpPOBaTh, 3aKPENUTh U YIIyOUTh
3HaHUS TEOPETHUYECKOTO XapakTepa. Ha mpakTHUecKUX 3aHATUSAX 10 JUCIUILIMHE
«CepBHUCOJIOTHS W OpraHu3aIus 0OCITyKUBaHUS O0ydaronuecss o0y4arTcsi YMEHUSIM U
HaBbIKaM, HEOOXOMMBIM ISl OPTaHU3alUU MIPOLIECCOB CEPBUCA, 3aKPEIIsAs MOIyYECHHbIE
B XOJ€ JICKIIMA U CaMOCTOSITENbHOW paOOThl 3HaHMs. Ha mpakTHUecKux 3aHsITHIX B
KayeCcTBE MHTEPAKTUBHBIX 00pa30BaTENIbHbIX TEXHOJOTMM TMPUMEHSETCS: METOA
Pa3BUBAIOLLEHCS KOOTIEPALIUY.

B mporecce mnpoBeAeHUsT NPAKTUYECKUX 3aHATUNA OpPraHU3YIOTCA IMyOJIMYHBIE
BBICTYIJIEHUS OOYy4YaloIMXCAd Nepel ayJuTOpHUel, CHOCOOCTBYIOIIME PAa3BUTHIO Yy HHX
YMEHUS COIMOCTABIATh JAaHHBIE Pa3HbIX UCTOUYHHUKOB M 0000IIATh MX, YMEHUS CBSI3bIBATH
TEOPETUYECKHE  MOJIOKEHUS  JUCHUIIIMHBI  «CepBUCOJIOTMST W OpraHu3alus
0o0CITy’>KUBaHUS» ¢ KOHKPETHBIMU CUTyalusiMUd. TakuM oOpa3oM, MpaKTUYECKUE 3aHATHUS
nmo guctuiuiiHe «CepBUCOJOTUS W OpraHu3anus  OOCITy)KMBaHUS»  SBISIOTCS
COCTABJISIFONIIUMU TIPAKTUYECKON MOATOTOBKUA OOYYaIOIUXCS, TaK KaK MPeayCMaTpPUBAIOT
UX y4YacTHE B BBHINOJHEHUHM OTIEIBHBIX 3JIEMEHTOB paboT, CBS3aHHBIX C Oyaymiei
npodeccuoHanbHOM NedaTenbHOCThI0. PaccMarpuBaemble B paMKax MPaKTHYECKOTO
3aHATUA 3a/aHus, CUTyalldd, OpPUMEpPhl U MPoOJEeMbl HUMEIOT MNPOo(HEeCcCHOHATBHYIO
HAIpaBJICHHOCTb W  COAEpXkAaT dJIEMEHThI, HeoOXoAumble s (POpMHUPOBAHUS
KOMIIETEHLIMIA B pamMKax MOJrOTOBKM OakayiaBpa mo HampasiieHuto «CepBucy. ['nmaBHbIM
CoJiepKaHUEM MPAKTUYECKOTO 3aHITHS SBJISETCS MHIUMBUyalIbHAs MpakTH4eckas padora
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KaXJIOTO 00yJaroIerocs.

Kpyrapiii cTosl MO JUCHUIUIMHE TPOBOJIUTCS B COOTBETCTBHM C y4e€OHO-TEMATHYECKUM
IUIAHOM M0 OTAENbHbIM Tpynnam. llens npoBeneHus Kpyrjioro crojia — 3aKpenuTh
TEOPETHUYECKHE 3HAHMS, IOJyYCHHbIE OOYyYaloIMMHCS Ha JIEKUHMSIX M B pe3yJbTaTe
CaMOCTOATEJILHOTO U3YUYEHUSI COOTBETCTBYIOIMX PA3AEIIOB PEKOMEHIyEMO JIUTEpaTyphbl, a
TaKKe MPUOOPECTH HAYAIbHBIC TPAKTUYCCKUE HABBIKM W YMEHHUSA 110 JIUCIHUIUINHE
«CepBucoisiorust («CepBUCONOTUS W OpraHu3alus O0OCIyXUBaHUs»)». Kpyriblid cTon
npeaHa3HayeH g Oojee TIIyOOKOTO OCBOCHMS W aHajiu3a OTHEJIbHBIX BOIPOCOB,
U3y4aeMbIX B paMKax JaHHOW IUCHUIUTUHBI. B mponecce mpoBeneHHs] KPYIJIOro CTojia
OpraHu3yloTCi  MyOJIMYHBbIE  KOJUJICKTUBHBIE  OOCYXJCHHS  OTHEIbHBIX  3apaHee
ONpeeNEHHBIX BOMPOCOB TEMbI, BBICTYIUICHUS OOYy4YalOIIMXCA TMepel ayAuTOpHueH,
CIIOCOOCTBYIOIIUE PA3BUTHUIO Y HUX YMEHHS COMOCTABIATH JIAHHBIE Pa3HBIX MCTOUYHUKOB U
00001maTh WX, YMEHHUS CBS3bIBATH TEOPETHUUECKUE TOJOXKEHUS  JIUCHUILTUHBI

«CepBuconorus («CepBUCOJIOTHS M OpraHu3alus OOCIYKMBaHUSA»)» € KOHKPETHBIMU
CUTYaIUSIMHU.

UreHne neKuuii W MPOBEACHHE MPAKTUYECKUX 3aAHATHM TaKXke MNPeAnoiaraet
MPUMEHEHUE HHTEPAKTUBHBIX (PopM oOOydeHUs (MHTEPAKTUBHBIX JIEKI[UH, TPYMIOBBIX
JTUCKYCCHH, aHaIN3a CUTyallMii 1 UMUTAIUOHHBIX MOJEIIEH U JIp., B TOM YHCIIE C YYETOM
PErMOHANBHBIX OCOOEHHOCTEM MPOQPECCHOHAIBLHON JIEATEIbHOCTH BBITYCKHUKOB H
notpedHoCTe paboromarenel) i pa3BUTHUS Yy OOYYAIOMIMXCS HABBIKOB KOMAaHJIHOM
paboThl, MEXXJIMYHOCTHON KOMMYHUKAITUH, IPUHATUS PEUICHUHN U JTUJEPCKUX KAYEeCTB.

Takum o00pa3oM, MpaKTHYECKUE 3aHATUS M KYpPCOBOM MPOEKT IO JUCHIHUILIIMHE
«CepBucosiorusi  («CepBucoJioTHsI W OpraHu3anus  OOCTY>KUBAHHS»)»  SBISIOTCS
COCTABJISIFOLIMMU MTPAKTUYECKON MOATOTOBKU OOYYAIOIIMXCS, TaK KaK MpeaycMaTpUBaOT
UX Y4YaCcTH€ B BBINOJHEHUH OTIEIBHBIX 3JEMEHTOB palOT, CBS3aHHBIX C OyayIlIei
PO ECCUOHATIBHOM JAESITENbHOCTHIO.

B kauectBe »5iieMeHTa TPAKTUUYECKONW TOATOTOBKM B paMKax AUCIUIUIMH
«Cepsucosorusi («CepBUCOJIOTHSI ¥ OpraHu3anus OOCTY>KUBAHUS»)» HCIOIB3YyEeTCS Ha
NPAKTUYECKUX 3aHATUSAX METOJ PAa3BHBAIOIICIICS KOOIEpalUHd, KOTOPBIA 3aKI0YaeTCs B
MIOCTAaHOBKE Tepe] OOYy4arolMMUCS CUTYAllMOHHOTO 3aJaHusi, JJIA PEeHIeHUs KOTOpPOTO
TpeOyeTcs ero oObEeIMHEHHE C paclpeAesieHUEM BHYTPEHHUX poJie B rpymnmne. JTo
MO3BOJISIET O0Yy4YarOIIeMyCsl BBICTYIIMBATh M MPUHUMATh BO BHUMAaHHUE B3IJISABI APYTHX
JIOIEW, MOUCKYTUpPOBaTh B W 3alMINIATH CBOK TOYKY 3PEHUS, CIPABISTBCA C
paszHooOpa3reM MHEHHWH, COTpyJHHWYaTb U paboTaTb B KOMaHjae, OpaTb Ha ceos
OTBETCTBEHHOCTh, y4aCTBOBATh B COBMECTHOM MPUHSITUU PEIICHUS.

CamocTosiTenbHass padoTa OO0ydYaroOUIUXCSl SIBISIETCS COCTABHOM YAaCThIO Y4eOHOU
paboTel. CamocTosiTenbHass padoTa OOydYarolIerocsi peajn3yeTcs B CHCTEMaTH3allvu,
IUIAHUPOBAHUU, KOHTPOJE M  PEryJupoBaHUM €ro  y4deOHO-npodecCuoHaAIbHOU
NEATEeIbHOCTH, a TaKXKEe B aKTUBHU3AlMM COOCTBEHHBIX MO3HABATEIHHO-MBICIUTEIBHBIX
nercTBuil 0e3 HEeMOCPEICTBEHHON MOMOIIM M PYKOBOJCTBA CO CTOPOHBI MpPEroaaBaTes.
Ee ocHoBHOII 11eTBI0 siBIIsIETCS (DOPMHUPOBAHNME HABBIKA CAMOCTOSTEILHOTO MPUOOPETEHNUS
3HaHUA TI0 HEKOTOPhIM HE 0C000 CJIOXKHBIM BOIpPOCAM TEOPETHUYECKOTO Kypca,
3aKperuiecHHne W yriayOJieHWe TOJy4YeHHBIX 3HaHWM, CaMOCTOsITeIbHAs paboTra co
CIIPAaBOYHUKAMU, NEPUOJUYECKUMH W3IAHUSIMU U HAYYHO-TIOMYJISIPHOW JUTEpaTypou, B
TOM YHCIIe HAXOJANIUMHUCA B TJI00ATbHBIX KOMITBIOTEPHBIX ceTsX. CamocTosTenbHas
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paboTa moapa3syMeBaeT BHITIOJHEHNE YIeOHBIX 3aJaHUl, B TOM YHCJIC U WHIUBUIYATbHBIX,
MOJIy4YyaeMbIX OOy4YarOUIMMCS TOCTE KaxAoro 3aHATHs. Bce 3amaHusi, BHIHOCMMBIE Ha

CaMOCTOSTENbHYIO pa0O0Ty, BBIMOJHAIOTCS OOy4aromuMcs JuU00 B KOHCHEKTE, JTUOO Ha
OTIeNbHBIX JHUCcTax (hopmaTta A4 (TIo ykazaHuto mpenonaBareiist). KOHTPOIb BBIMOTHEHUS
3aJlaHuli, BHIHOCUMBIX Ha CaMOCTOSATEIBHYIO padOTy, OCYIIECTBISET MPENoaaBaTeb.
KypcoBass pabora — 3TO BHJI CaMOCTOSTEIHHOW Yy4eOHO-HCCIICIOBATEIHCKON pPabOTHI
oOy4aromierocsi, Korjaa UM MPOBOJAUTCS HAYYHOE HCCIEJOBAaHUE MO KOHKPETHOW TeMe C
AJIEeMEHTaMU HAy4YyHOTO aHajiu3a, OTPaXKalIUid MNpUOOpETEHHbIE O0y4YarOIIUMCS
TEOPETUYECKHUE 3HAHUS U MPAKTUUECKUE HABBIKU, YMEHUE paboTaTh C MEPBOMCTOUYHUKAMM,
Jenatb OOCTOSITENIbHBIE BBIBOABI U CTABUT II€JIb CHCTEMAaTH3UPOBaTh, 3aKPENUTh WU
yIrayOUTh TEOPETUYECKUE U TMPAKTHUECKUE 3HAHUS, YMEHUS W HAaBBIKU IO MpOQHIII0
MOJITOTOBKY C 1EJIbI0 UX MIPUMEHEHUS JIJIsl petieHus npodeccuoHanbHbIX 3aaa4. [Ipomecc
BBITIOJIHEHUS KYypCOBOM paboOThl BKJIIOYAeT B ce0d psAJl  ITAloOB: COCTaBIICHUE
Pa3BEPHYTOrO IJIaHa, MOA00pP Y4eOHO-HAYYHOM JIUTEPaTyphl U APYTUX IIEPBOMCTOYHUKOB,
coOCTBEHHO paboTa HajJ KypcoBOH paboOTOH, (pOpMYyIMpPOBAaHUE BBIBOJOB, PEAAKIIMOHHO-
TEXHUYECKoe o(popMiieHue, 3amuTa.

9 @®oH OLEHOYHBIX Cpeacrs Jid IPOBEACHHHA TEKYIIEIro KOHTPOJIA
YCIEBa€eMoOCTH, HpOMe)l(yTOqHOﬁ aTTeCTallii 110 UTOraM OCBOCHUA JUCHUIIIMHBI

@DOHJT OLIEHOYHBIX CPEACTB MO JucuuIiuHe «CepBUCOJOTHUS W OpraHu3aIus
oOcny>KUBaHUS» TIpEIHA3HAYECH JUIsl BBISBJIICHUS M OIICHKU YPOBHSI M KauecTBa 3HAHUU
00yyYaroImMXcsl MO pe3ybTaTaM TEKYIIEro KOHTPOJISI M MPOMEKYTOUHOM aTTecTaluu 10
WUTOTaM OCBOCHHS TUCITUIIMHBI B BHAC DK3aMEHA BO BTOPOM CEMECTPE W BBITTOJTHCHHS
KypCOBOM pabOTHI.

@®oHJ OILIEHOYHBIX CPEACTB JJIsI TEKYIIEro KOHTPOJS BKJIOYAET: BOMPOCHI IS
YCTHBIX ONPOCOB, CUTYaIlMOHHBIC 3aJaHHUS TEMbI JUIsI COOOIICHWI MW TEeMbl KYpPCOBBIX
paboT, MPOBEPKY TEKCTa KypCOBOM pPabOTHI Ha COOTBETCTBHE TPEOOBAHUSM, OIICHKY
CaMOCTOSTEIIbHOCTH BBITIOJTHEHUS U TPAKTUYECKON 3HAYUMOCTH PaOOTHI.

Texymuii KOHTPOJb yCIIEBAEMOCTH W MPOMEXKYTOUHAsI aTTECTAIMsI MPOBOJSATCS B
cooTBeTcTBUM C «[lonoxkeHneM o TeKyIeM KOHTPOJE yCIeBAEMOCTH U MPOMEKYTOUHOU
aTTecTalu o0y4Jaronmxcs dbeneparTbHOTO  TOCYJapCTBEHHOTO OIOHKETHOTO
0o0pa3oBaTeNbHOTO  yupekaeHus Beiciiero ooOpazoBanusi  «CankTt-IleTepOyprekmii
rOCYIapCTBCHHBIA YHHBEPCHUTET TPAXKIAHCKON aBHAITUN, OOYJAIOIIUXCS IO MMpOoTrpaMMaM
BBICIIIETO0 00pa3oBaHUsI — MporpamMMmaM OakajiaBpyiaTa U IporpaMmam CreluaiuTeTa
(bopMBI, TIEPUOIUYHOCTD U MOPSAOK)». TEKyIIMil KOHTPOJIb YCIEBAEMOCTH O0YYAOIINXCS
BKJIFOYAET YCTHBIE OMPOCHI, COOOIICHUSI, CUTyallMOHHbIE 3aJ]aHus U 3aJ]aHus, BbIJaBaeMbIC
Ha CaMOCTOSTENIbHYIO paboTy MO TeMaM JUCHIUILIUHBI.

YCTHBINM OMPOC MO BOMPOCAM BXOIHOIO KOHTPOJIS,, KOTOPBIA SABJISAETCS JIEMEHTOM
TEKYIIETO KOHTPOJIA YCIEBAEMOCTH, MpEeAHA3HAYEH JJIS BBISIBJICHHUS YPOBHS YCBOCHUS
KOMITETCHIIMM OOYYarOIIMMCS, HEOOXOAUMBIX Tepes] M3YYCHUEM UCHIUTLIIUHBL. Y CTHBIN
ONpOC MO BOMPOCAM BXOJHOTO KOHTPOJISI OCYIIECTBISIETCS MO BOIPOCaM, Ha KOTOPBIX
Oasupyercs uutaemas aucHuruiiHa (M. 9.4). YCTHBIM ONMpoC MPOBOAUTCS Ha KaXKIOM
MPAKTUYECKOM 3aHATUM B TeueHwe He Oosnee 10 MUHYT C IENbIO KOHTPOJS YCBOEHUS
TEOPETUYECKOTO Marepuaja, H3JaraéMoro Ha JIKIMM U TPeAnojaraer OTBET
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oOyuaromuxcs. BkiirouaeT nepedeHb BONPOCOB U MoJienupoBaHue curyanuil. [lepeueHn
BOIIPOCOB  OMPENENSIETCS ypOBHEM TMOATOTOBKA Y4YeOHOW Tpymmbl, a TaKxKe
WHJUBUAYAIIBHBIMH ~ OCOOCHHOCTAMH  OOydaromuxcs. MoJaenupoBaHue  CUTyalui
MPEACTaBIACT COOOM MPOEKTUPOBAHUE MPENOJABATEIIEM THIOTETUYECKUX CUTYalluil, B
KOTOPBIX MOJKET OKa3aThCs OOYYaloIIMXCS IIPH CONPUKOCHOBEHHUH C PEaIbHOCTHIO.
Peakuus oOydaronuxcs Ha CMOJCIMPOBAHHYIO CHUTYaIlMI0 OyJeT IoKa3aTejieM TOro
YCBOMJI OH YU€OHBIN MaTeprall Uil HeT.

CooOmienne  —  OPOAYKT  CaMOCTOSITENIBHOW ~ paboThl  0Oydwaromuxcs,
MIPEACTABISIIONINI cO00M MyOJUYHOE BBICTYIICHHWE IO TPEICTABICHUIO TOJYYCHHBIX
pE3yabTaToOB pelIeHus ONPENECIECHHON y4eOHO-IPAKTUYECKOM, y4eOHO-

HCCIIEIOBATENILCKON M HAYYHOU TEMBI.

[IpoBepka TekcTa KypcoBO#M pabOThI Ha COOTBETCTBUE TPEOOBAHUSIM BKIIOYAET ceOs
IpOBEpPKa IUCBMEHHOW paboThl Ha COOTBETCTBHE CTPYKTYpE, COJEpKaTeIbHBIM
TpeOOBaHUAM, HAYYHON HOBU3HE U TPAMOTHOCTH U3JI0KEHHUS.

OneHka camMOCTOSITEIbHOCTU BBIIOJIHEHUS M MPAKTUYECKOW 3HAYMMOCTU PadOThI
[OJIPa3yMEBAECT OPUTMHAIBHOCTh TEKCTA B COOTBETCTBHMM C IIPOBEPKOM B CHCTEME
«AHTUIUIATMAT.py» MW  OCYIIECTBICHHUE OUEHKH S(P(EKTUBHOCTH MPAKTUYECKUX
PEKOMEHJallMii B KOHLIE KYpCOBOU paOOTHI.

KypcoBas  paGota —  aBTOpPCKHHA  HAy4HO-UCCJEIOBATEIbCKHM  MPOEKT
oOy4Jaronerocsi, HalpaBJIEHHBI Ha BBIPAOOTKY HCCIEAOBATEIBCKUX HABBIKOB, OIBITA
paboThl ¢ HAyYHbIMM HCTOYHMKAMU M CO3[JaHHWE 3aKOHYEHHOTO CaMOCTOSITEIBHOIO
uccaenoBanusi. OUEHOYHBIM CPEJICTBOM SIBIIIOTCS TEMbl KYPCOBBIX padOT, KOTOpPBIE
npuBeneHsl B 1. 9.3. Hamucanuwe u 3ammra KypcoBOMl paOOThI 3alulaHUPOBAHBI Ha 2
ceMecTp.

3amura KypcoBOTO IPOEKTAa — KOHEUYHBIM IPOIAYKT, IOJy4acMbli B pE3ysbTaTe
IUIAaHUPOBAHUS U BBINIOJHEHMSI KOMILJIEKCA Y4YEOHBIX M HCCIENOBATENIbCKUX 3aJ[aHHi,
KOTOPBIA TO3BOJISIET OLCHUTh YMEHHUS U HaBBIKM OOYYaIOLIErocsi CaMOCTOATEIbHO
KOHCTPYHpPOBaTh CBOM 3HaHUS B IIPOLECCE pEUIEHUs NPAKTUYECKHUX  3azad,
OpUEHTHpPOBaTbCS B  MH(MOPMALMOHHOM  MPOCTPAHCTBE, a TaKKe€  YPOBEHb
COPMUPOBAHHOCTH  AHAJIUTHUYECKHX,  HUCCIIEJOBATEIbCKUX  HABBIKOB,  HAaBBIKOB
MPAKTUYECKOTO U TBOPUECKOTO MBILIICHUS.

CutyauMoHHBIE  3aJlaHMsl  HOCAT  NPAKTUKO-OPHUEHTHPOBAHHBIM  XapakTep,
UCIIOJIB3YIOTCS B pPaMKax MPAKTUYECKON MOATOTOBKM C LEIBIO OUEHKH (HhOPMHUPOBAHUS,
3aKpEIUICHHsI, Pa3BUTHUSI MPAKTUYECKUX HABBIKOB M KOMIIETEHLHMH MO MPOPUIIO
00pa3oBaTeabHOI MPOrPaMMBI.

KOHTpoJib BBIMOJMHEHUS 3aJaHus, BBIIABAEMOTO Ha CaMOCTOSATEIBHYHO padoTy,
npecieayeT coOOoi 1eflb CBOEBPEMEHHOTO BBISBICHHS IJIOXO YCBOGHHOTO Marepuasa
JUCLMIUTMHBL JJI1 TOCHEAYIOUEH KOPPEKTUPOBKU WM OpraHU3alud 00s3aTeIbHON
KOHCyJnbTalMu. IIpomexxyTouHas arrecTtauus MO UWTOraM OCBOEHHS JUCUUIUIMHBI
MIPOBOAMTCS B BUJE PK3aMEHA U BBITIOJHEHUS] KypCOBON pabOThI BO 2 ceMecTpe. DK3aMeH
MIO3BOJISIET OLICHUTh YPOBEHb OCBOCHHS KOMIETEHIMI 3a BECh IE€PUOJ HW3YUYEHUS
JUCLUIUIMHBL. JK3aMEH MpPEANojaraeT OTBET Ha BOIPOCHl M3 IIEPEYHSI BOIIPOCOB,
BBIHECEHHBIX Ha 9k3aMeH. K MOMeHTy caaum 3K3aMeHa JOJDKHBI OBbITh OJIaromnoyyqyHo
IPOWIEHBI MPEBITYIIHE POPMBI KOHTPOJIS U I0JKHA ObITh BBINOJIHEHA KypcoBasi padora.

Meronnka (QopMUpOBaHUS PE3yIbTUPYIOIIECH OLIEHKH B 00S3aTEIBHOM MOPSJIKE
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YUYUTBIBACT AKTUBHOCTD

06y‘-IaIOIHI/IXC$I Ha JICKOUAX W IIPAKTUYCCKHUX 3aHATUAX,

ydacTue 00y4aroImuxcsl B KOHPEepeHIUAX U MOJATOTOBKY UMHU ITyOJUKALUNA, YTO OTPAXKEHO
B OauIbHO-PEUTHUHTOBON OIICHKE TEKYIIEro KOHTPOJIsS YCIEBAaeMOCTH U 3HAHUHN
oOyuaronuxcs B . 9.1. Onucanue mWKajabl OLEHUBAHUS, UCIIOIb3YEMOM I MPOBEACHUS
POMEKYTOUHBIX aTTECTAllMi, MPUBEIEHO B II. 9.5.

9.1 Ba/sIbHO-pPeTHHIOBasi OLEHKA TEeKYIIero KOHTPOJS YCIeBAeMOCTH M

3HAHUH 00y4YaAIOUIUXCS

OOmrast TPyIOEMKOCTh JWCIIUIUIMHBI COCTABJISIET 5 3a4EeTHBIX CIWHHUII,

180

aKaJIEMHUYECKUX 9acoB. Bu MpoMeKyTOYHOTO KOHTPOJIS — 9K3aMeH U KypcoBas paboTa (2

ceMecTp).
KonuuecTBo 6amos Cpok
Tema/Bun yueOHBIX 3aHATHI KOHTPOJIS
(OLICHOYHBIX 3aJ]aHUi), (mopsiako
MO3BOJIAIONIUX O0yYarOIEeMyCs Munu- Makcu- BBIN [Ipumeya
MPOJEMOHCTPUPOBATH JOCTUTHYTBHIA | MaJbHOE | MaJlbHOE | HOMEp HUE
YpOBEHb CPOPMHUPOBAHHOCTH 3HAUYEHHE | 3HAYCHUE| HEJNEeIHU C
KOMIICTCHIINI Hayaja
ceMecTpa)
Tema 1. Beeoenue ¢ oucuyunauny
Jexknus 1 1 15 1 —
IIpakTnueckoe 3ansaTue 1 15 1,7 1 VO, C3, Ciy
Hmozo no meme 1 2,5 3,2

Tema 2. Uenosex u ezo nompeﬁnocmu 6 cucmeme couuaibHovlxX 3HAHUUL

Jeknus 2 1 15 2 —
IIpakTH4yeckoe 3aHsiTHE 2 15 1,7 2 VO, C3, C
IIpakTHyeckoe 3ansiTHE 3 15 1,7 2 VO, C3, C
Hmozo no meme 2 4,0 49

Tema 3. Ilompedonocmuo-momusauuoHnan chepa iuuHocmu

Jexknusa 3 1 15 3 —
IIpakTH4yeckoe 3ausitue 4 15 1,7 3 VO, C3, Cm
Hmozo no meme 3 2,5 3,2
Tema 4. Cucmema nanpagsieHus TUUHOCMU

Jlexnus 4 1 15 4 —
IIpakTHyeckoe 3aHsATHE 5 1 1,7 4 VO, C3, Cu
Hmozo no meme 4 2,0 3,2

Tema 5. Hcmopus pazeumus uenogeueckux nompeoHocmeil
Jeknus 5 1 15 4 —
IIpakTuyeckoe 3ausitue 6 1 1,95 5 YO, Cmt
IIpakTHueckoe 3ansaTue / 1 1,95 5 YO, C3, Cm
IIpakTnueckoe 3ansiTue 8 1 1,7 6 YO, C3, Cm
Hmozo no meme 5 40 7,1
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Tema 6. Knaccugpukayus nompeodnocmeil uenoseka

KonugecTBo 6amon Cpok
Tema/Buz yaeOHBIX 3aHATUH KOHTPOJIS
(OLICHOYHBIX 3aJJaHui), (mopsiiko
MO3BOJISIONIMX 00yYaroIeMycs Mwunu- Makcu- BBI [Ipumeua
POJAEMOHCTPUPOBATh IOCTUTHYTHIN | MaJbHOE | MaJbHOE | HOMED HUE
YPOBEHb CPOPMUPOBAHHOCTH 3HAYEHUE | 3HAYCHUE| HENEIH C
KOMIIETCHIINI Hayajia
cemMecTpa)
Jlexknus 6 1 15 6 —
IIpakTuyeckoe 3ausitue 9 1 1,7 6 VO, C3, Cm
Hmozo no meme 6 2,0 3,2
Tema 1. Ilompebnocmu 6 odueHuUU U KOMMYHUKAUUU
Jlexnus 7 1 15 7 —
IIpakTuyeckoe 3ansitue 10 1 1,7 7 YO, C3, C
HUmozo no meme 7 2,0 3,2

Tema 8. Ponb 3k0oHOMUKU 6 (hopmupoearHuu nompeoH

ocmeill yenoeeka

Jlexknus 8 1 15 8 —
IIpakTnueckoe 3ansTue 11 1 1,7 8 VO, C3, C
Hmozo no meme 8 2,0 3,2

Tema 9. /[yxoenvie nompedoHOCmU Uesl06eKa
Jexknus 9 1 15 8 —
IpakTnuyeckoe 3ansiTue 12 1 1,7 9 VO, C3, C
Hmozo no meme 9 2,0 3,2

Tema 10. Coyuanuzauusn 6 coepemeHHoM odujecmee u ROMpeoOHOCMU Yel08eKa 8

oopazoeanuu

Jlexkusa 10 1 15 9 —
IMpakTnyeckoe 3ansTue 13 1 1,7 10 VO, C3, C
IMpakTHyeckoe 3anstue 14 1 1,7 10 VO, C3, C
Hmozo no meme 10 3,0 49

Tema 11. Ilompeonocmu cospemennozo oouiecmea 6 0

e/1060M 00UeHUU

Jexmusa 11 1 15 10 —
IMpakTnyeckoe 3ansTue 15 1 1,7 11 VO, C3, C
IIpakTHyeckoe 3ansitue 16 1 1,7 11 YO, C3, Cu
Hmozo no meme 11 3,0 49

Tema 12. Pexpeayus — nompeOHOCHIb COBPEMEHHO20 00UEeCmea

Jexkuus 12 1 15 12 —
IIpakTnueckoe 3ansiTue 17 1 1,7 12 VO, C3, Cu
Hmozo no meme 12 2,0 3,2

Tema 13. KnuenmoopuenmuposanHnvie mexHo102uu 6 cjhepe cepsuca

Jexuus 13 1 15 12 —
IpakTnyeckoe 3ansTue 18 1 1,7 13 VO, C3, C
IIpakTnyeckoe 3ansTue 19 1 1,7 13 VO, C3, Cu
Hmozo no meme 13 3,0 49
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Tema 14. [lompedonocmu cospemennozo uenoeexa ¢ meopuecnee

KonugecTo 6amon Cpok
Tema/Buz yaeOHBIX 3aHATUH KOHTPOJIS
(OLICHOYHBIX 3aJIaHUM ), (mopsigxo
MO3BOJISIONIMX 00yYaroIeMycs Mwunu- Makcu- BBI [Ipumeua
POJAEMOHCTPUPOBATh IOCTUTHYTHIN | MaJbHOE | MaJbHOE | HOMED HUE
YPOBEHb CPOPMUPOBAHHOCTH 3HAYEHUE | 3HAYCHUE| HENEIH C
KOMIIETECHIINI Hayajia
cemMecTpa)
Jlexknus 14 1 15 14 —
IMpakTnueckoe 3ansitue 20 1 1,7 14 VO, C3, C
Hmozo no meme 14 2,0 3,2

Tema 15. Hnghopmauuonnvie mexnonozuu

6 cghepe cepsuca, yugposwvie

mMexHon02uu

Jlexkmusa 15 1 15 14 —
IIpakTHuyeckoe 3ansiTue 21 1 1,7 15 VO, C3, C
Hmozo no meme 15 2,0 3,2

Tema 16. Kauecmeo sicusnu COBPEMEHHOZ20 UHeloeeKka u

€20 op2arnuszayui

Jlexkuusa 16 1 15 15 —
IIpakTHuyeckoe 3ansTue 22 1 1,7 16 VO, C3, C
Hmozo no meme 16 2,0 3,2

Tema 17. Kauecmeo cepeuca, mepmunul, onpeoeieHus
Jlexnusa 17 1 15 16 —
IIpakTH4yeckoe 3ansiTue 23 1 1,7 16 YO, C3, C
Hmozo no meme 17 2,0 3,2

Tema 18. Kopnopamuensie cmanoapmaut 00CAyHcusaHus HaceaeHus, peciamenm
00CTIYIHCUBAHUA 8 CEPBUCHDBIX OPZAHUZAUUAX HA MPAHCROpMeE

Jlexuusa 18 1 15 17 —
IIpakTuyeckoe 3ansiTue 24 1 1,7 17 YO, C3, C
IpakTHyeckoe 3ansTue 25 1 1,7 18 VO, C3, C
Hmozo no meme 18 3,0 49

HToro 1\1,0 00513aTeJILHBIM BHIAM 45 70 o -
3aHATHH

IK3aMeH 15 30 — —
HToro mo nucuunjinHe 60 100 — —
IIpemuajsbHbIE BUIBI

AeATEeJIHLHOCTH

(nJ1s1 yueTa npu onpeeseHuu o o o o
peiTHHIA)

VYyactre B KOHGEPEHIIUH 110 TEMaM o 10 o o
JIACIIATLIAHEI

Hay4unas myGnukarus mo reMam o 10 o o

U CIUATUINHBI
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HToro nonoJIHUTEJILHO
NpPeMHAJIbHBIX 0aJ1J1I0B

20

48




Konnyectso 6auios Cpox
Tema/Bu yueOHBIX 3aHATUN KOHTPOJIsI
(OLICHOYHBIX 3aJJaHUI ), (mopsigxo
MTO3BOJISIONINX 00yUYa0ImeMycCs Munu- Makcu- BBII [Ipumeua
MPOJEMOHCTPUPOBATH JOCTUTHYTBHIA | MaJbHOE | MaJlbHOE | HOMEp HUC
YPOBEHb CPOPMUPOBAHHOCTH 3HAUEHUE | 3HAYCHUE| HEJICIH C
KOMIICTSHIIUIA Hadasa
ceMecTpa)
Bcero no gucuuniuHe 1Jis o 120 o o
peliTHHTA

IHepeBox 6217108 0ALJIbHO-PEUTHHIOBOM CUCTEMbI B OLICHKY /JIS1 IK3aMeHa 110
«aKajgeMuuecKkoin» miKaJe

KoanuectBo 6asa0B no BPC Onenka (1Mo «akageMu4ecKoin» mKaJe)
90 u Gosee 5 — «oTIIMYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «yJIOBIIETBOPUTEIHHOY
menee 60 2 — «HE yIOBIETBOPUTEIHHO

9.2 Metonnueckue PEKOMEHJAIMHM 110 IMPOBEACHHUIO IIPOILEAYPHl OICHUBAHUS
3HAaHWUW, YMEHUH M HABBIKOB W (WMJIM) OIBITA ACATEILHOCTH, XapaKTEPU3YIOIIMX ATaIlbI
dbopMupOBaHUS KOMITETCHITUI

[Tocenienue JTEKIMOHHOTO 3aHATHs 00yJaronmumcs orenuBaercs B 1 6ami. Benenue
JEKIMOHHOTO KOoHcrnekTa — 0,1 0aymi. AKTUBHOE ydacThe B OOCYX ICHUU JTUCKYCCHOHHBIX
BOITPOCOB B x0/j1€ Jiekiuu — 10 0,4 Gasnios.

[Tocemenne MPaKTUYECKOTO 3aHATHS C BEICHUEM KOHCIIEKTa OIICHUBAETCS B 1 Gamr
(o 1 - 4 mpakTuueckuM 3aHsTusIM - A0 1,5 6amios). Coobmenne — 10 0,25 6amios (o 1-
4 npaktuueckuM 3aHATUAM - g0 0,05 Gamra; 6 m 7 mpaktudyeckoe 3aHsitue — Ao 0,5
0aioB). Yuactue B 0OCYKJIEHHH BOIPOCOB Kpyriyioro crojia — a0 0,25 OannoB. YcTHBIN
onpoc — 110 0,2 6amioB (no 1- 4 npakTuueckum 3ansatusam - 10 0,1 6ana).

['pynmoBoe pemieHrne 00y4aromyMUCS CUTYaIlMOHHOM 3a7]a4il B paMKax pean3aluu
METO/Ia pa3BHUBAIONLICHCS Koomepanuu oieHuBaetcs no 0,25 Oamno (o 1-4
npakTudeckuM 3ausaTusMm — 10 0,05 6amios).

9.3 TemMbI KypCOBBIX Pa0OT MO AUCHUILIMHE

1. buonorudeckoe ObITHE YeIOBEKA.

2. ConuanbHoe ObITHE YEJIOBEKA.

3. JlyxoBHOE OBITHE YeIOBEKa.

4, Ponb moTpeOHOCTEH 1 MOTHBAIIUY B ICSITEIILHOCTH YETIOBEKA.

d. dopmupoBaHue  MOTPEOHOCTEH B YCIOBHSX  HAYYHO-TEXHUYECKOTO
mporpecca.

6. [Ipotecc rnobanu3anuu u MOTpeOHOCTH YeIOBeKa.

7. OO611eCcTBO MAaCCOBOTO MOTPEOJICHHS U TOTPEOHOCTH YEIOBEKA.
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8. CoBpeMeHHbIE Cpe/ICTBa Mepeadr JaHHbIX U MOTPEOHOCTH YEIOBEKA.

Q. DKOJIOTHUs U TOTPEOHOCTH COBPEMEHHOTO UeJIOBEKa U OOIIEeCTBA.

10. IloTpeOGHOCTH KUTEIS COBPEMEHHOT'O METaIloJKca.

11. IloTpeOHOCTH COBPEMEHHOT'O YEIOBEKA B OT/IBIXE.

12. TloTpeOGHOCTH UeioBeKa B 0Opa30BaHMH.

13. TloTpebHOCTH YeiOBEeKa B CAMOTIO3HAHUM.

14.  TloTpeOHOCTH UeTOBEKA B CAMOOIIPEICTICHUH U CAMOPA3BUTHUH.

15. IlocranoBka 1enM Kak HeoOXoAWMoe ycioBue s (pOpMHUpPOBaHUS
’KU3HEHHOW CTPATEeTHH YeIOBeKa.

16. Bo3HuKHOBeHHE MOTPEOHOCTEN B IEPBOOBLITHOM OOIIIECTBE.

17.  AHTHYHBIC MBICIUTENH O TIpobIeMe MOTPEOHOCTEH.

18. BuusHue xpuctuancTBa Ha GopMUPOBaAHKE TOTPEOHOCTEH YeIOBEKa.

19. T'erenp u K.Mapkc o moTpeOHOCTSIX UeIoBeKa.

20.  Bsrusaasl Ha MOTPeOHOCTH B CpEeTHUE BEKa U B 310Xy Bo3poxaeHus.

21. Yenosek u ero norpedbuocty B HoBoe Bpems.

22.  OcHoBHBIE TOAXOABI K TpoOeme nmotpedbHocreit B X XI Beke.

23.  D.0OpoMM 0 MOTPEOHOCTAX YeIOBEKa.

24. Teopus ncuxoananuza 3.®peiina.

25. A.Macnoy o kiaccupuKaiy noTpeOHOCTEH!.

26. MomnoaexHas KyJIbTypa U CyOKyJIbTYpa MOJIOJIEHKH.

27. TlotpeGHOCTH M YpOBEHB Pa3BUTHSI OOIIECTBA.

28. Poxb ceMbu 1 IKOJIBI B (GOPMUPOBAHUH TOTPEOHOCTEN YEIOBEKA.

29. (CBo0Oona v cHacThe YeIOBeKa.

30. DKOHOMHYECKHI aHAIN3 MOTPEOHOCTEN YEeTOBEKA.

31. Hcropus pa3BuTHs HAIMOHAIBHBIX 0COOEHHOCTEHN nmoTpebienus B Poccun.

32. HuauBuayanbHbIE IICUXOJIOTHYECKUE U (PU3NIECKHNE OCOOCHHOCTH YETIOBEKa.

33.  CymiHocTh KOMIUIEKCHOTO MOAX0/1a B MCCIIEAOBAHNN Y€JIOBEKA.

34. PexpeannoHHBIE TOTPEOHOCTH YEIOBEKA.

35. Cneuuduka cepBUCHOTO 00CTYKUBAHUS Ha BO3YITHOM TPAHCIOPTE.

36. Crneumduka cepBUCHOTO 00CITYKUBAHUS HA BOJHOM TPaHCIIOPTE.

37. Crneunduka CEpBUCHOTO 00CITY)KMBaHUS Ha >KEJIE3HOJOPOKHOM TPAHCIIOPTE.

38.  JlyxoBHBIE TOTPEOHOCTH YEIOBEKA B COBPEMEHHOM OOIIECTBE.

39. KaugecTBo Xu3HHM HaceJIeHUs (Ha MpUMepe KOHKPETHOTO PETHOHa, TOPO/Ia).

40. KopnopaTuBHbl€ CTaHIApPTHl OOCTYXKMUBAaHUS HACENCHUS Ha BO3IYIIHOM

TPaHCIIOPTE.

41. KopnopaTuBHble CTaHIApThl OOCIY)KMBAHMSI HAceJlEHWs Ha BOJAHOM
TPaHCIOPTE.

42. KopnopaTuBHbIe CTaHapThI 00CITy)KUBaHUS HACEJICHUS Ha

KEJIE3HOOPOKHOM TPAHCIIOPTE.
43. KauecTtBo cepBuCca W €ro METOJWKA €ro ONPEICICHUS B CEPBHCHOMN
OpraHu3aIINH.
44, KiaueHTOOpHEHTHUPOBAHHBIEC TEXHOJOTHH B chepe cepBUca Ha TPAHCIIOPTE.
45.  MexkynbTypHas KOMMYHUKaIMs B chpepe cepBuca Ha TPAHCTIOPTE.
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CtpykTypHO KypcoBasi paboTa JOJ/DKHA BKJIOYaTh B ceOs BBenenuwe (=1-1,5
CTpaHUIIbl), OCHOBHYIO 4YacCTh — KakK MpaBWiO, 2-3 TJIaBbl, KOTOpPbIE, B CBOIO OYEpE.lb,
cocTosT u3 2-3 maparpadoB, 3aKII0YEHHE, CIIUCOK UCIIOIB30BAHHOM JUTEepaTyphl. OOmIHii
00béM KYP moxer coctaBiare o 25 no 40 cTpaHUI] MAIIMHOMKUCHOTO TEKCTa. TeKCT
KVYP neuaraetcs Ha ogHON cTOpOHE JucTa Oenon Oymaru ¢popmara A4 ¢ uaTepBaiom 1,5.
Mpudt — Times New Roman, pasmep mpudra — 14.

9.4 KoHTpOJIbHBIE BONIPOCHI U 3aIaHUA /1JIsl NPOBeIeHUS BXOHOI0 KOHTPOJIs
OCTATOYHBIX 3HAHUH IO 00ecIeYnBAIOIINM JUCIHUILINHAM

BOHpOCBI BXOOHOI'O KOHTPOJIA IIO0 AUCHUILIMHE «BBGIIE?HHC BHpO(I)CCCHI-O»:

1. HazoBure o00macTd  SKOHOMMYECKOM  JESTEIbHOCTH,  CBSI3aHHBIE  C
YOBJIETBOPEHUEM IOTPEOHOCTEN YEIOBEKA.
2. Ponsb cdepnl cepBrca B COBPEMEHHOM MHUPE.

9.5 Onmucanue mokasarteiieii U KpUTepHEeB OLEHUBAHUSI KOMIETEHIMH Ha
Pa3JIMYHBIX 3Tanax ux GopMUpPoOBaHNs, ONIMCAHUE IIKAJ OLeHUBAHUSA

Komnerenuuu | ITokasarenu Kpurepuu orieHMBaHUS
OLICHUBAHUS
(MHIUKATOPBI
JOCTHKEHUS )
KOMIIETEHITU A
| oTan
3HaeT:
— METOIbl TOUCKA, KPUTHUYECKOTO aHalnu3a |
VK-1 I/IlllyK-l cuHTe3a WH(pOpManuu B cdepe CEPBHCOJIOTHH |

opraHu3anusi 00CIyKUBaHHUS;

— MeTOABI ONpeAeNieHHus TMeled u  3a7ad
T ori-2 yOPABJICHUS]  CTPYKTYPHBIMU  TOAPA3ACICHUIMHU
OIIK-2 W onk-2 npennpusaTuii chepsl cepBuca WU Ipyrux chepax,
Uonk2 | B KOTOPHIX HEOBXOIMMO OCYIIECTBICHHE CEPBUCHOI
T omcs nesTeIbHOCTH B cdepe  CEepBHUCOJOTUU |
Mo opraHu3anusi 0OCITY)KUBAaHHSI; OCHOBHBIE METOJIBI H

OlK-3 | ipreMsl NMIAHWPOBAHMSA, OPTaHW3ALMH, MOTHBAIUK
U KOOpAWHAIIMK  JIEATCILHOCTH  MPEATPHUITHHA
(monmpasnaenenuii) cdepbl cepBUca WM JIPYTUX
chepax, B KOTOPHIX HEOOXOJMMO OCYIICCTBICHHEC
CEPBUCHOU JCATEIBHOCTH B cepe CEPBUCOJIOTHH H
opraHu3anuu OOCTY>KUBaHUS; MEXaHU3M KOHTPOJIS
NEATEeIbHOCTH  OpeanpustTuii  (moapasziesneHuil)
chepsl cepBuca WM Apyrux cdepax, B KOTOPBIX
HEOO0XOMMO OCYIIIECTBIICHHUE CEpBHUCHOM

OIIK-3

[1K-1 I/I.Hll'IK-l
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Kommerenimn

IToxa3aTenu
OLICHUBAHHUS
(MHIUKaTOPBI
JOCTUXKEHUS )
KOMIIETEHITU A

Kputepuu onenuBanus

NESATEIBHOCTH B c(epe  CEpBHCOJOTMH U
OpraHM3aly 00CITyKUBAHNUS;

— METOJbl OpraHu3alli OLEHKH KaudecTBa
OKa3aHWs  yYCIyr B  CEpBUCE Ha  OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B cdepe
CEPBUCOJIOTMM M OpraHu3anus OOCIIy)KUBaHUS Ha
TPAHCIIOPTE; METOAbI oOecmeyeHus TpedyeMoro
KadyecTBa  IPOLIECCOB  OKa3aHWs  yCIyr B

COOTBETCTBUU c MEXIyHapOHBIMU u
HAIMOHATbHBIMU CTaHJapTaMu B chepe
CEPBUCOJIOTUM M OpTraHMu3alus OOCIy)XKHUBaHUS Ha
TPaHCIOPTE;

— KIIMCHTOOPUCHTUPOBAHHBLIC TCXHOJIOTHHM B

CEPBUCHOM JESATEIBHOCTUA HA TPAHCIIOPTE B YCIOBUAX
B3aMMOJICHCTBHSI C TOTPEOUTENIMH, B TOM YHCIIE
MHTEPHET-TIPOIBIKCHHSI YCIYT, B 3aBHCUMOCTH OT
M3MECHCHHMSI KOHBIOHKTYPHI pBIHKA M CIpoca
noTpeduresnei B cpepe cepBUCOIOTUN U OpraHu3aIus
DOCTY)KUBaHMS Ha TPAHCIIOPTE;

Ywmeer:

- TPUMEHATH METONBI TOWCKa WH(OpPMAIUU B
chepe CEPBUCOJIOTUH u OopraHu3aIus
00CITy>)KUBaHUS;

- TPUMEHSATH METONbI ONpEIeNeHUs IeNe u
3a/a4 yIpaBIeHUS CTPYKTYPHBIMH

MoJIpa3/ieICHUsIMA  TIPEINIPUSATUN  cepbl  cepBHCca
Wi apyrux cdepax, B KOTOPBIX HEOOXOAUMO
OCYIIECTBJICHUE CEPBUCHOU NEATETHHOCTH B cdepe
CEPBUCOJIOTMM W OpTaHM3AIUs OOCITy)KHBaHUS;
NPUMEHSATh  OCHOBHBIE  METOJIBI M MPUEMBI
IUTAaHUPOBAHUS,  OpraHU3allid, MOTHBAIlUM |
KOOPIMHAITUN TCATEITHPHOCTH PEANPUATHN
(monmpasnaenenuii) cdepsl cepBUCa WU JAPYTHX
chepax, B KOTOPBHIX HEOOXOJUMO OCYIIECTBICHUE
CEPBUCHOW JEATENBHOCTU B cepe CEPBUCOJIOTHH H
OpraHu3aIuy 00CITY)KUBAHUS;

- TPUMEHSATH METOJbl OpTaHU3aIlMU  OIECHKH
KauecTBa OKa3aHWsA YCIYT B CEpPBHCE Ha OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B cdepe
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Komnereniu | IMoka3zarenn Kpurepru oneHnBaHus
OLICHUBAHUSI
(MHIUKaTOPBI
JOCTUXKEHUS )
KOMIIETEHITU A
CEPBUCOJIOTMM M OpraHu3aius OOCIy)XKHBaHUS Ha
TPAHCIIOPTE;
- MIPUMEHSTH KJINEHTOOPHUEHTHPOBAHHBIC
TEXHOJIOTHH B c(pepe CEepBUCOIIOTUN U OPTaHU3ALHS
o0cy)KMBaHUs HA TPAHCIIOPTE;
Il 5ran
Ywmeer:
YK-1 1591 - MPUMEHATHh KPUTUYECKOTO aHaIW3a M CUHTE3a
uHpopmanuu B cdepe  CEpBHCOJIOTMU  H
W orcs opraHu3zaius 00CITyKUBaHUS,
OLIK-2 Mo - IPUMEHATL MEXAHU3M KOHTPOIIS JIEATENbHOCT
nIe npeanpusTui (moapasaeneHuit) chepsl ceppuca uin
OlK2 | npyrux  cdepax, B  KOTOPHIX  HEOOXOIUMO
1 OCYIIIECTBJICHUE CEPBUCHOU JEATENBHOCTH B cepe
OIIK-3 HHZOHK‘S CEPBUCOJIOTUH U OpTaHU3AINK O0CITYKUBAHUS,
Wl onk - MPHUMEHITh METOJbl O00ECIeUYeHUsT TPeOyeMoro
KadyecTBa  IPOLIECCOB  OKa3aHWs  yCIyr B
COOTBETCTBUU c MEXTyHapOTHBIMU u
HAITMOHATBHBIMA CTaHJapTaMH B chepe
CEPBUCOJIOTMM M OpraHu3anus OOCIy)KUBaHUS Ha
TPAHCIIOPTE;
- PUMEHSTh KJINEHTOOPHUEHTHPOBAHHBIC
TEXHOJIOTUM B CEPBUCHOM  JACSATEIBHOCTH Ha
TPaHCIIOPTE B  YCJIOBHUSIX  B3aUMOJACHCTBUSL  C
NOTpEeOUTEISIMH, B TOM  YHUCJIE€  HWHTEpHET-
MPOJBIKEHHUS YCIIYT, B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI pPBIHKA W CIpOoca MOTpeOuTeNneil B
[IK-1 Ut | chepe CEPBUCOJIOTUH u OpraHM3arys

o0cy>)KUBaHUs HA TPAHCIIOPTE;

Bnaneer:
— CIIOCOOHOCTBIO TPUMEHSITh METOJbI TIOKCKA,
KPUTHYECKOTO aHajiu3a M CUHTe3a WHGOpMaluu B

chepe CEPBUCOJIOTUH u OopraHu3aIus
00CITy)KUBaHUS;
— CIHOCOOHOCTBIO IIPUMCHSTH METObI

ompeneneHuss  IeNie W 3ajad  yInpaBleHUs
CTPYKTYPHBIMH  TIOJAPA3ACICHUSIMHA TPEATNPUITUN
chepnl cepBuca WM APYyrux cdepax, B KOTOPBIX

53




Kommerenimn

IToxa3aTenu
OLICHUBAHHUS
(MHIUKaTOPBI
JOCTUXKEHUS )
KOMIIETEHITU A

Kputepuu onenuBanus

HEO0XO0MMO OCYILIECTBIICHUE CEpBHUCHOM
NESATENIbHOCTH B cepe  CepBUCOJIOTHUM U
opraHusansi  OOCIy)KUBaHHUS;  CIOCOOHOCTBIO

NPUMEHSTh  OCHOBHBIE  METOJAbl M MPHEMBI
IUIAHUPOBAHMSI,  OpraHW3allMd, MOTHUBAlMU U
KOOpJUHAIINU AESITeIbHOCTU IpeanpUITUN
(mogpasnenenuii) chepsl cepBuUca WM JAPYTUX
chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE
CEPBHUCHOI JESITENLHOCTU B cpepe CepBUCOIOTHH U
OpraHM3alu  OOCIY)KMBAHUS,  CIIOCOOHOCTBIO
OPUMEHATh MEXaHU3M KOHTPOJIA JEeATEIbHOCTH
npeanpusTuii (mojapaszesieHuil) chepsl cepBrca UIn
apyrux — cdepax, B  KOTOPbIX  HEOOXOIMMO
OCYIIIECTBJICHUE CEPBUCHOU JEATENBHOCTH B cepe
CEPBHCOJIOTHH U OPTaHU3AINH 00CITy>KUBAHUS;

— CIIOCOOHOCTBIO NPUMEHSTh METO/IbI
OpraHM3alli OIICHKH KadecTBa OKa3aHUs YCIyT B
CepBHCE Ha OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHI B cpepe CepBUCOIIOTUN U OpPTaHHU3AIIHS
oOCTyXKMBaHUSI Ha TPAHCIOPTE;, CIIOCOOHOCTHIO
OPUMEHATh METOAbl o0ecrmedeHus Tpedyemoro
KayecTBa  IPOLECCOB  OKa3aHUS  ycOyr B
COOTBETCTBHUU C MEXIyHapOAHBIMU u
HAIIMOHAJILHBIMU CTaHAapTaMH B chepe
CEpBHUCOJIOTMM U OpraHu3alus OOCIy)XMBaHHS Ha
TPaHCIOPTE;

— CIIOCOOHOCTBIO MIPUMEHSITh
KJIMEHTOOPHUEHTHUPOBAHHBIC TEXHOJIOTUH B
CEpBHCHON  [IeATEIHHOCTH Ha TPAHCIOpPTE B
YCIOBHUSX B3aUMOJICHCTBUS C IOTPEOUTEISIMH, B TOM
qucIie UHTEPHET-TPOIBIKEHUS YCIyT, B
3aBHCHMOCTH OT U3MEHEHHSI KOHBIOHKTYPHI PhIHKA U
cripoca TOTpeouTesnel B cdepe CEepBUCOJIOTHH U
opranmzariysi 00CiIy>KMBaHUs Ha TPAHCIIOPTE.

9.5.1 Onucanue MIKaJa OLEHUBAHUSA

[IIxana olleHMBaHMS KypCOBOM paOOThI MPUBEJICHA B TAOJIUIIE:
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HanmenoBanue sramna
BBINOJIHEHUSA KYPCOBOM
paboThI

MaxkcumanbHOE
KOJIMYECTBO
OaI0B

[Ixana oneHnBaHusA

Ortan 1. Beimaya 3agaHus
Ha KypCOBYIO paboTy

KOHcyHBTaHI/ISI Hay49HOTI'O

0,5 6ayna cHuMaeTcs 3a OmUOKY B
pacdere Imoka3aTes,

1 G6ay1 cHUMaeTCs 32 OTCYTCTBUE
pPac4YeTHOTO IMOKa3aTesl,

PYKOBOIUTEIIS 110
. 0,5 6anna cHUMaeTcCsl 3a OTCYTCTBUE
CTPYKTYype KYPCOBOM
paboThI noadopy 10 BRIBO/IA,
’ 0,3 Oayra cHUMaeTcs 3a
JUTEPATYPHl U TOPSJIKY .
2 HEKOPPEKTHBIN BBIBO/I,
BBITIOJIHEHUS ~ KypPCOBOM .
0,2 Oas1a CHUMAETCS 3a HEMTOJIHBIN
paboThI
BBIBO/I,
0,2 6ayna cHUMaeTCs 3a IONYyIICHHBIC
rpaMMaTHYECKHE OIIHOKH.
0,1 6anna cauMaeTcs 3a omuOKy B
3HAYCHMSX MOKa3aTeseH,
Ortan 2. Beimonuenue 1 0,3 cHUMaeTCsI 32 HEMOJHYIO
paszzierna KypcoBOi 10 UH(OPMAIIHIO,
paboThI 0,2 cHuMaeTcs 3a JOIyIICHHBIC
opdorpadudeckre u rpaMMaTHYSCKUE
OILINOKU.
0,1 6anna cHuMaeTcs 3a OmUOKY B
3HAYCHMSX MOKa3aTeseH,
Oram 3. Beimonuenue 2 0,3 cHUMaeTCsI 32 HEMOJTHYIO
paszenia KypcoBou 15 uHpopmMaruio,
paboThI 0,2 cHuMaeTcs 3a TOMyIIEeHHbBIS
opdorpaduueckre u rpaMmMaTHYECKUE
OILINOKU.
0,1 6ayma cHuMaeTcs 3a OIUOKY B
3HAYCHHUSX MOKA3aTeNeH,
Oran 4. Beinonaenue 3 0,3 cHuMaeTcst 3a HETMOJIHYIO
pazzena KypcoBoi 15 nHpopMaruio,

paboThl

0,2 cHuMaeTcs 3a IOMyIIEHHBIE
opdorpaduueckre u rpaMmMaTHYECKUE
OIIIUOKH.
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Haumenosaunue »Tama MaxkcumanbHOE [IIkxana oneHnBaHuA

BBITIOJTHEHHSI KYPCOBOMU KOJIMYECTBO
paboThI OaJLI0B
1-3 Gana cHUMarOTCH 3a
OhopMIeHIe KypCoBoil HEOPEKHOCTH 0(DOPMIICHHUS TEKCTA,
P yP 10 1-2 Ganna cHUMarOTCA 3a
paboThI
HEOPEKHOCTh 0OPMIICHUS
HCITOJTh30BAHHBIX HICTOYHUKOB
3a KaXKIblil TPOCPOUYECHHBIN JE€Hb 110
CBOEBPEMEHHOCTD .
10 HEYBOKUTEIILHOW IPUYMHE CHUMAETCS
BBITIOJTHEHUS
0,5 Gama.
Htoro BeimoiHEHUE 70
KypCOBO pabOThI
5 0ans1oB — HcClIeI0BaATEILCKUI
XapakTep;
5 6aJIOB — aKTYalIbHOCTh pa0OTHI;
10 GamioB — OTBETHI HA BOIIPOCHI
3ammTa KypcoBoi 30 YETKHUE, SICHBIC U MOJTHBIE;
paboThI 5 6aioB — cucTeMHas
WHTEPIPETALNS MOTy4YEeHHBIX B
KypCOBOM paboTe pe3ynbTaToB;
5 0aJI0B — rPaMOTHOE BEICHUE
MTOJICMUKH.
Bcero no kypcoBoii
100
pabore:
IepeBox 6a,1710B 0ALJIbHO-PEUTUHIOBOM CUCTEMbI B OLIEHKY
N0 «aKaJAeMHYeCKOii» IIKaJie
KoauuectBo 6amm0B no bPC Ouenka (Mo «akageMu4ecKoin»
mKaJe)
90 u Gonee 5 — «oTIIMYHOY
75+89 4 — «XOpOoIIIoY»
6074 3 — «yJIOBJICTBOPUTEIILHOY
MmeHee 60 2 — «HE YIOBJIECTBOPUTEIBHO

XapakTEepUCTUKN IIKAJIBI OLIEHWBAHUS MPOMEXYTOYHOM aTTECTALMUA IPUBEIICHBI
HIKE.
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1. MakcumalibHOE KOJIMYECTBO OaioB, TMOJy4eHHbIX 3a »Hk3ameH — 30.
MuHrManbHOE (3a4€THOE) KOJIMYECTBO OAIITOB («IK3aMEeH caan») — 15 6aos.

2. Ilpu HabGope meHee 15 GaymioB - 9K3aMEH CUHMTAETCS HE CAAHHBIM IO MPUYHHE
HEJIOCTAaTOYHOTO YpOBHS 3HaHWi. llpu HEYIOBIETBOPHUTEIHHOW CJade 3K3aMEH WU
HESBKE MO0 HEYBWKWUTEIHHOW TPUYMHE HA 5K3aMEH 3K3aMEHAI[MOHHAs COCTaBJISIOIIAs
IpUpaBHUBAETCS K HyII0. B 3ToM ciyuyae oOydaromuiics B ycranosiienHoM B CIIOIY T'A
nopsifike 00s13aH MepeciaTh IK3aMeH.

3. Omenka 3a 3K3aMeH BBICTABIISIETCS KaKk CyMMa HaOpaHHBIX OAJIOB 3a OTBETHI Ha
7IBA BOTIPOCA U 32 BHITIOJTHCHHUE MTPAKTUIECKOTO 3aJaHusI.

4. OTBETHI Ha BOMPOCHI OLICHUBAIOTCS CIEAYIOIIMM 00pa3oM:

1 6ann: oOywaromuiics 1aeT HENPAaBWIbHBIA OTBET Ha BOIPOC, HE JIEMOHCTPUPYET
3HaHWH, YMEHU ¥ HABBIKOB, COOTBETCTBYIOIIMX (POPMUPYEMBIM B IPOIIECCE OCBOCHUS
JTUCITUTUTMHBI KOMITETCHIIMSIM (HET OTBETa Ha BOTIPOC) WIIA OTKA3 OT OTBETA,

2 6anna: OTBET OOYYaOIIETrOCs Ha BOMPOC HEYJIOBIETBOPUTENICH, O0YyYarOIIUACS
JEMOHCTpUPYET (parMeHTapHble 3HAHUA B paMkKax (OPMUPYEMBIX KOMIIETECHIIHM,
HE3HAaHKE JIEKIIMOHHOTO MaTepHuaa;

3 oOanna: OTBET O0O0Y4YAlOIIErocs Ha BOIPOC HEYJIOBIETBOPUTENEH, Tpedyercs
3HAUUTETFHOE  KOJIMYECTBO HABOMSIIMX  BOMPOCOB, OOYYAIOMIMICS HE  MOXKET
BOCIIPOU3BECTH U OOBACHUTH OCHOBHBIE IOJIOKEHHS BOIPOCA, JEMOHCTPUPYET ciiadbie
3HaHUA JCKIIMOHHOTO MaTepuana;

4 6anna: oOy4aroOUMHCS JEMOHCTPUPYET MUHUMAJbHBIE 3HAHHUSA OCHOBHBIX
MOJIOKEHUI BOIPOCOB B TIpejieiaX JIEKIIMOHHOTO MaTepuaa,

5 6annos: 0OydarOUIUCA TEeMOHCTPUPYET 3HAHUS OCHOBHBIX MOJIOKEHUN BOMpOCa,
JIOTUYECKA BEPHO M3JIarae€T CBOW MBICIH, MOKA3bIBAET OCHOBBI YMEHUW HCIIOIH30BAHUS
9TH 3HAHUS, MIBITAsICh OOBICHUTH UX HA KOHKPETHBIX IPUMEPAX;

6 oOannos: oOydarOUIMiiCS JAEMOHCTPUPYET CHUCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX TIOJIO)KEHHM BOMPOCA, JIOTHYECKH BEPHO M TPAMOTHO M3JIaraeT CBOU MBICIIH,
OPUEHTUPYETCS] B €ro MpoOJjeMaTUKe, MOKA3bIBAET YMEHHS HCIOJb30BaTh JTH 3HAHUA,
OMHKCHIBAST Pa3NIUYHBIC CYIECTBYIOIIME B HAYKE TOYKH 3PEHHS Ha MPOOIeMy U MPUBOISL
KOHKPETHBIEC IPUMEPHI;

[ 6annos:  OOydalONIIMICS  JEMOHCTPUPYET  JOCTAaTOYHO  TOJHBIE U
CHUCTEMAaTHU3UPOBAHHBIC 3HAHUS, JIOTHYECKH BEPHO W TPAMOTHO H3JIaracT CBOU MBICIIH,
YETKO OIMMCHIBACT MPOOIEMATHKY BOIPOCA, OPUCHTHUPYETCS BO BCEX TEMaX JHUCIHMILIAHEI,
MMOKa3bIBACT YMEHHUS W HABBIKM HMCIOJB30BaTh 3TH 3HAHHSA, OOOCHOBBIBAas CBOIO TOYKY
3peHUs Ha MPOOJIeMy W TPUBOAS KOHKPETHBIE MPUMEPHI, HO TPEOOBAIUCH HABOJSIINC
BOTIPOCHI;

8 6annos: oOydYarOUNUCS JTEMOHCTPUPYET TIOJIHBIE W CHCTEMaTHU3UPOBAHHBIC
3HAHMS, JIOTUYECKM BEPHO W TPAMOTHO H3JIaraeT CBOU MBICIH, YETKO OIKCHIBACT
mpoOJeMaTUKy BOIPOCa, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMax JUCIUTLIINHBI,
MOKa3bIBACT YMEHUSI M HABBIKWA WCIIONB30BAHUS JTUX 3HAHWM, Jiejasi BBIBOJBI, MPUBOIS
CYIIIECTBYIOIIME B HAayKe TOYKH 3PEHUS, CpPaBHUBAsS WUX CHJIbHBIC W ClaOble CTOPOHBI,
000CHOBBIBAsI CBOIO TOUKY 3PEHUSI, IPUBOSI KOHKPETHBIC IPUMEPHI;

9 6annos: oOydalOMMIACS JEMOHCTPUPYET TMOJHBIE M CHUCTEMATHU3UPOBAHHBIC
3HAHMS, JIOTUYECKM BEPHO W TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIHUCHIBACT
npoOJeMaTUKy BOMPOCA, XOPOIIO OPHUEHTHUPYETCS BO BCEX TeMaxX JUCIUIUIMHEI,
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MOKa3bIBACT YMEHUS M HABBIKM HCIIOJNB30BAHMS 3TUX 3HAHUWM, Jenasi BBIBOABI, MBITASCh
CaMOCTOSITEIIHHO PEIIaTh BBISBIICHHBIE MPOOJIEMbI, IPUBOISI KOHKPETHBIE TIPUMEDHI;

10 6annos: obOydaromuics IEMOHCTPHPYET TIOJHBIE W CHCTEMATH3WPOBaHHBIC
3HAHUSA, JIOTUYECKHM BEPHO W TPAaMOTHO H3JIaraeT CBOWM MBICIH, YE€TKO OMNHCHIBAET
npoOJieMaTUKy BOMPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMax JUCIUIUIMHEI,
UCTIONB3YeT NJIsi OTBETa 3HAHUS, IOJYYEHHBICE B JPYTUX JUCIUIUIMHAX, a TaKXkKe H
MHPOPMAITUIO U3 UCTOYHUKOB, HE YKa3aHHBIX B Kypce JaHHOU TUCIUIUINHBI, TTOKA3bIBACT
YMEHUS W HAaBBIKM HWCIOJB30BAHMSI OTUX 3HAHWH, Jenas BBIBOJBI, IIBITASCH
CaMOCTOSITEIbHO M TBOPYECKH PEIIaTh BBISBICHHBIC MPOOJEMBI, TPUBOAS KOHKPETHBIC
MIPUMEPHI.

Brimonnenue mpakTudeckoro 3amaHus (3 BOMPOC) OLEHUBACTCS CIEAYIOIINM
obOpa3zom:

10 6annos: 3aganue BpIMOAHEHO Ha 91-100 %, pemeHWe W OTBET aKKypaTHO
ogopmIIeHBI, BBIBOABI 000CHOBAHBI, 1JaHA TPAaBUIbHAS U TIOJTHAS MHTEPIPETALMs BHIBOIOB,
oOyyaroluiicss apryMeHTUPOBAaHHO OOOCHOBBIBAE€T CBOIO TOUKY 3pEHHUS, YBEPEHHO H
PaBUJIHLHO OTBEYAET HA BOMPOCHI MTPEMOIaBATEIIS;

9 6annos: 3ananue BbIModHEHO Ha 86-90 %, pemieHue U OTBET AaKKypaTHO
o opMIIEHBI, BBIBOIbI 0OOCHOBaHbI, JaHA TIPABUJIbHAS U TTOJIHASI HHTEPIIPETAIUS BHIBOJIOB,
oOy4Jaronuiicss apryMeHTUPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS, MPABHIBHO
OTBEYAET Ha BOIIPOCHI IIPETIOIaBaATEIIs;

8 6annos: 3amanuwe BbIMONHEHO Ha 81-85 %, Xom pemneHus NpaBUIIBHBIN,
HE3HAYUTENbHbIE TIOTPEIIHOCTH B O(QOPMIICHWU; TpaBWibHas, HO HE TOJHAs
MHTEPIIPETAINS BBIBOJOB, OOYUYAIOIIMIACS JAaeT MpaBWIbHBIC, HO HE TOJHBIC OTBETHI Ha
BONIPOCHI TIPETIO/IaBaTeNsl, WCIBITHIBAET HEKOTOpBIC 3aTPyAHEHHS B HWHTEPIPETALUU
MOJTYYCHHBIX BBIBOJIOB;

7 6annos. 3amanue BbIMoNHEeHO Ha 74-80 %, Xom pemieHHs NpaBUIILHBIH,
3HAYUTENIbHbIE TIOTPEITHOCTH B 0(OPMIICHUN; TIPAaBUIIbHAS, HO HE TIOJTHAS WHTEPIPETAIIHS
BBIBOJIOB, OOYYAIOIIMICS JaeT MpaBUJIIbHBIE, HO HE TMOJHBIE OTBETHl HAa BOIMPOCHI
IpernojaBaresisi, UCHBITHIBACT  ONpPEACNICHHbIE  3aTPyJHEHHs B  WHTEpHpETaluu
MOJIYYCHHBIX BHIBOJIOB;

6 6annog: 3agaHue BBIMOJIHEHO 66-75 %, MOAXOJ] K PEIICHUIO0 MPaBUIBHBIN, €CTh
omuOKku, opopMIIeHHE ¢ HE3HAYUTEIBHBIMUA TMOTPEIIHOCTAMHU, HETIOTHAS HHTEPIIPETAIUs
BBIBOJIOB, HE BCE€ OTBETHIl HA BOIPOCHI MPEMNoJaBarelisi MpaBUIbHBIE, HE CIOCOOEH
WHTEPIPETUPOBATH TTOJTYICHHBIC BEIBOBI;

5 bannos: 3amanue BIMOTHEHO Ha 60-65 %, MOIX0/ K PEIICHUIO TTPaBUIILHBINA, €CTh
OIMOKYM, 3HAYUTENbHBIE MOTPEITHOCTH TpH O(GOpMIIEHWH, HE TOJTHAS WHTEPIpETAIHS
BHIBOJIOB, HE BCE OTBETHl Ha BOMPOCHI NpENOAaBaTelsi MpaBUIbHBIC, HE CIIOCOOCH
WHTEPIPETUPOBATH TTOJTYICHHBIC BHIBOIBI;

4 6anna: 3amanve BBITOJMHEHO Ha 55-59 %, moaxo/ K pelieHnuo MpaBWIbHBIN, €CTh
OMUOKH, 3HAYUTEIBHBIC MOTPEITHOCTH TpH OGOPMIICHWH, HE TIOJHAS HWHTEPIIpETaIus
BBIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI TMPEMNoJiaBaTelisa MpaBUIbHBIE, HE CIOCOOEH
WHTEPIPETUPOBATH TTOJTYICHHBIC BHIBOIBI;

3 6anna: 3ananue BBIMOMHEHO Ha 41-54 %, permeHue coaepKuUT rpyObie OITMOKH,
HeakkypatHoe odopMieHre paOoThl, HEMpaBWIbHAA HWHTEPIpPETalrs BBIBOJOB,

O6y‘l8,IOH.IPIfICH AaCT HCITPABUJIbHBIC OTBCTLI HA BOIIPOCHI MMPCIIOAaBaTCIIA;
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2 6anna: 3ananue BbimoyiHEHO Ha 20-40 %,pelieHue COACPKUT IpyOble OIIMOKH,
HeakKypaTHoe  odopmiieHue  pabOThl,  BBIBOJBI ~ OTCYTCTBYIOT,  HE  MOXET
MPOKOMMEHTHPOBATh XOJ pEIIEHUsl 3aJaud, JAaeT HEMpPaBWIbHBIE OTBETHl Ha BOIPOCHI
penojaBaTelis;

1 6ann: 3amanue BHIOTHEHO MeHee, yeM Ha 20 %, pelieHue Coaep>KuT rpyObie
OmUOKH, OOYyYaroUIUIiCsi HE MOXET MPOKOMMEHTHPOBATh XOJ pEUICHUs 3aJauyu, He
croco6eH chopMyIUPOBaTh BBIBOABI 110 padoTe.

9.6 Tunosble KOHTPOJIBHBIC 3a/IaHUS NJIA IPOBECACHUA TEKYIIECro KOHTPOJIA U
HpOMeH(yTOqHOﬁ aTTreCTallum 110 uToram Oﬁy‘leHI/Iﬂ o ITMCOMIIJIMHE

Tema 1. BBeneHue B JUCHUIUIHHY
Ilepeuens munosvix 60npocos 0Jis yCmMHO20 ONPoca

1. [Ipenmer cepBrconorum.

2. B3aumopeiicTBiue 6M0I0rH4eCKOro COManbHOrO Hauaia B YEJIOBEKE.

3. B3aumocBs13p MUPOBO33pEHMS HHAUBUAA U €T0 OTPEOHOCTEH.

4. CucremMa TMOHATUN, UCHOJB3yeMass  NpU  U3YYCHUH  JUCIUIUIAHBI
«Cepsuconorus («CepBUCOIOTHs U OpraHU3aLus 00CITYKUBAHUSD) )».

S. [udpoBas MOOUILHOCTH HACETICHUSI.

Ilpumepnvie memwvl coobujenul

1. OmpeneneHre TOHATHS «KAaye€CTBO MPOAYKIMM», «KA4€CTBO CEPBUCHBIX
MIPOLIECCOBY, CTPYKTYPHBIE MTOKA3aTeNId KaueCTBA.

2. MeToapl MOMCKa, KPUTUYECKOTO aHalu3a W CHUHTe3a HH(popMamuu B cdepe
CEPBUCOJIOTHH U OpraHu3aius o0CIy>KUBaHUs.

3. Meroasl ompeneneHuss 1eiAe W 3adad  yOPABIEHUS  CTPYKTYPHBIMH
MO/APA3ICNECHUsIMHA TNPEANPUITHIL cdepbl cepBUca WM JApyTrux cdepax, B KOTOPBIX
HEOOXOJAMMO OCYILIECTBIEHUE CEPBUCHOM JEATEIbHOCTH B c(epe CEepBUCOJIIOTHH U
OopraHu3alys 00CTy>KUBAHUS.

4. Metoapl OCYIIECTBICHHSI COLMAIBHOTO B3aUMOJEUCTBHS U peau3alli CBOEH
pOJIK B KOMaHJIe B cepe CEpBUCOJIOTUU U OpraHu3alus 00CTyKUBaHUSI.

5. Meroasl omnpeneiacHUs W peaau3allid CBOeHW poid B KomaHIe B cdepe
CEpBUCOJIOTMH U OpraHU3aIMsl 00CITyKUBAHUS.

6. MeTonbl MpUMEHEHHUS KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHMH B CEPBUCHOM
JESTEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUSL C MOTPEOUTENSIMU, B TOM
YlClie HHTEPHET-NIPOABMKEHHUS YyCIayr B cdepe CEepBHCOJIOTMM U  OpraHU3alus
00CITyKUBaHUS.

/. Meroabl U NpUEMBbI JIAHUPOBAHUS, OPraHU3allMK, MOTUBAIIUU U KOOPAUHAIIUU
NeSATEIbHOCTH TpeaAnpusaTui (mojpasaeneHuil) cdeprsl cepBuca WM Apyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYILIECTBIIEHUE CEPBUCHOM AESITENBHOCTH B chepe CEpBUCOIOTUU
U OpraHu3aluu 00CITy>KUBaHUS.

8. MexaHu3M KOHTpOJIA JEATEebHOCTH NpeAnpuaTuid (moapasneneHuil) cdepbl
cepBuca WM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN
JesITeIbHOCTH B c(hepe CEepBUCOJIOTUN U OPraHu3aluu 00CTyKUBAHUSI.

Tunogvie cumyayuonHwvle 3a0anus 0Jisl peuleHUs Ha NPAKMUYECKUX 3AHAMUSIX

Kaxxnas paGouyasi rpymma TOTOBUT MPE3EHTAIMI0 CBOETO pEUIEHUsl MpoOsieMbl U B
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Xoze 001el JUcKyccui 000CHOBBIBAET HEOOXOAUMOCTD €T0 PeaTn3alluu:

[Ipennoxxute METOABI ONPEEICHNUS U peann3alii CBOEH poiiu B KOMaHJe B chepe
CEpBUCOJIOTMM M OpraHu3aluu OOCIIYy)KMBaHUSI C YydeToM O0O0OOCHOBaHHUS BbIOOpa
OpraHU3aIMOHHO-TIPAaBOBOW (POPMBI KOHKPETHOW OpraHU3aluu U UG POBOH MOOUIBHOCTH
HaceJIeHusl.

Tewma 2. UenoBek u ero NOTPEOHOCTH B CUCTEME COIMAIIBHBIX 3HAHHM

Ilepeuenvb munoswvix 60npocos 0Jisi yCMHO20 0npoca

1. D. ®poMMm 0 COUUATBHO-TICUXOJIOTHYECKOM MOpTPETE  4YeJIOBEKa-
noTpeOUTEIS.

2. 3amaun oO1iecTBa 1Mo GOPMUPOBAHUIO Pa3yMHBIX TOTPEOHOCTEN HHANBUAA U
FapMOHUYHO Pa3BUTON JTUYHOCTH.

3. Tlomxon x mpobiieMe MOTpEeOHOCTEH ¢ (PU3NOIOTHIECKUX U COIMAITBHBIX
TTO3UIUH.

4. T'eNOHHCTUYECKOE U  PHUTOPUCTUYECKOE HaIpPaBJICHUS B  OLICHKE
OTpeOHOCTEH YeoBeKa.

5. ConupapHocTs B 0OppO€ C TEPpOPU3MOM U MPOSBICHUSMHU HAIMOHAJIbHOU
HETEPIIMMOCTH.

6. Vcropuueckas, conuaibHas U HNOJUTHYECKAss 3HAYMMOCTh 1100ebl COBETCKOTo
Hapojia B Belnkoi 0Te4eCTBEHHOW BOWHE.

/. HeratuBHOe BO3JEHCTBHE Ha 3J0POBbE QJIKOTOJBHOW U HAPKOTHYECKOU
3aBHCHMOCTH.

8. HeoOxomumocTh yuyacTusi B CHOPTHBHOW, HAyYHO-HCCIEIOBATEIbCKOH,
MPUPOJOOXPAHHON U KYJbTYpPHO-MAacCOBOM JEATENbHOCTH KaK OJWH W3 JIIEMEHTOB
IPOSIBJIICHHS] AKTUBHOM )KM3HEHHOM MO3ULUH.

Ilpumepnvie memwvl coobuenul

1. DBneMoHMYECKOE HaIpaBi€HUE B pPa3BUTUM Npodiem Mopanu. U. bentam —
POJIOHAYAIBHUK YTUIIUTAPU3MA.

2. OCHOBHbBIE UH(pOpPMaLlMOHHbIE TEXHOJIOTHYECKUE HOBaLMU JUISt
IPEIOCTaBIECHUS] CEPBUCHBIX YCIYT B IPOLECCE YAOBIETBOPEHUS NOTPEOHOCTEN UenoBeKa.

3. Meroasl ompeneneHuss Leded M 3adad  yOpPaBIEHUS  CTPYKTYPHBIMH
noJpa3AesieHusIMU TIpeAnpuaTuil cdepbl cepBuca WM Jpyrux cdepax, B KOTOPHIX
HEOOXOJAMMO OCYIIECTBIEHUE CEPBUCHOM JEATEIbHOCTH B c(epe CEepBUCOJIOTHH U
OopraHu3alys 00CTy>KUBAHUS.

4. Metoapl OCYIIECTBICHHUSI COLMAIBLHOTO B3aUMOJECUCTBUS U peau3alli CBOEH
pOJIM B KOMaHJI€ B c(pepe CepBUCOIOTMH U OpTaHu3alusl 00CITy>KHUBaHUS.

5. Metonpl ompenelieHUs W pealu3alid CBOEM poJiM B KOMaHiae B cdepe
CEPBUCOJIOTUH U OpTraHU3alHs OOCTYKUBAHMUSL.

6. Meronpl TpUMEHEHUS KIMCHTOOPUECHTUPOBAHHBIX TEXHOJIOTUNA B CEPBUCHOM
JEeSTeIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUS C MOTPEOUTENSIMU, B TOM
YHClie MHTEPHET-TIPOJABMKEHHUsSI YyCayr B cdepe CEpBHCOJIOTHM U  OpraHU3aIus
00CITyKUBaHUSI.

/. Metonbl U npueMbl IJIAHUPOBAHUS, OPraHU3AllMU, MOTUBALIUK U KOOPUHALINU
JesTeIbHOCTH NpeanpuaTuil (moapasaenenuil) chepsl cepBruca Win

60



Apyrux cdepax, B KOTOPbIX HEOOXOJUMO OCYIIECTBJIECHUE CEPBUCHOU AESITEIBHOCTH B
cdepe CepBUCOTIOTUHN U OpTraHU3aLUU O0CITYKUBAHHUSL.

8. MexaHu3M KOHTPOJS JAEATEIBHOCTH Npeanpustuil (moapaszaeneHuil) chepsl
cepBHCa WIM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHOU
NESTENIbHOCTH B c(hepe CEpBUCOJIOTUN U OPraHu3alnuy 00CTyKUBAHUS.

Tunosvie cumyayuontvle 3a0aHUs 015 peuleHUs Ha NPAKMUYECKUX 3AHAMUAX

Kaxxnas paGouast rpynmna roTOBUT MPE3EHTALMIO CBOETO PELIEHUS MPOOJIEMbl U B
XoJie 001el AMCKyccun 000CHOBBIBAET HEOOXOIUMOCTD €TI0 Pean3alluu:

[Ipennoxkute METO/bl OCYIIECTBIECHUSI COLUAIBHOIO B3aUMOJICHCTBUS C YUETOM
IeIOHUCTUYECKOTO U PUTOPUCTUUECKOTO HAMPABIICHUS B OLICHKE OTPEOHOCTEN YEIOBEKA.

Tema 3. [TorpebHOCTHO-MOTUBAIIMOHHAS chepa TUIHOCTU

llepeuenvb munoswix 60npocos 0Jisi yCMHO20 0Npoca

1. Posib MOTHBauu B OPMUPOBAHUU MOTPEOHOCTEN YETIOBEKA.

2. [loHsiTHS MOTHBA, MOTUBALIUOHHOM CTPYKTYPHI, CTUMYJIOB.

3. IlepBoHavasibHBIE TEOPUM MOTHUBAIMM, pa3zpaboranHeie A. Macioy, .
TelinopoMm, B. Oyun. Teopust «X», «¥Y», «Z».

4.  CopepxaTeibHble TEOPUU MOTHBAIIMU: TEOPHS TPUOOPETEHHBIX TOTPEOHOCTEM
. Makknemnanna, teopus ERY K. Anbnepdepa, reopust aByx daktopoB @. I'epiidepra.

5.  CopepxaTenbHble TEOPUU O CTUMYJIHPYIOIIEM BO3JCHCTBUY MOTHUBAIIMOHHBIX
(dakTOpOB Ha Pe3yIbTATUBHOCTH TPYya.

6. IlporeccyaibHBIC TEOPUU MOTHBAIIMHN O B3aWUMOJICHCTBUH PA3IMIHBIX MOTHBOB,
BIIMSIIOLIMX HA TPYJIOBYIO aKTUBHOCThH MHUBHIA.

lIpumepnvle memol coobuenui

1. Teopus oxunanuii B. BpyMa 0 COBOKYITHOCTH yCHUJIMM, HAIIPABJICHHBIX Ha
BBITIOJIHEHUE PaOOThI U OXKUJTAHUE PE3YIbTATOB ATON PabOTHI.

2. Teopus cnpaseammBocty C. AnaMca U peakiiy YeJoBeKa Ha BO3MOXKHYIO
HECITPaBEUIMBOCTb.

3. Teopus nocranoBku neinei 3. JIoka U 3aBUCUMOCTD Pe3yJIbTaTOB TPyJa OT
MOCTABJICHHBIX 33]1a4.

4. OtHOLIeHUE paOOTHHKA K LICHHOCTSAM KOJUJIEKTHBA.

5. Kommekcnas npoueccyanshas teopus JI. [Toprepa - U. Jloynepa.

6. Cucrema K. Mancena.

7. Teopus moTtuBaruu «X»-«Y», pazpadortansas J{. Makrperopom.

8. OcHOBHBIE HAIIPaBJICHUS COBPEMEHHOM TEOPUH OXKUTAHHUS.

9. ®opMBI 1 METOABI CUCTEMBI MOTUBAIIUH TPYIOBOW aKTHBHOCTH.

10. DxoHOMHYECKHE METOIHI MOTUBAIIUH.

11. DxoHOMHUYECKas U coraibHas 3 PEKTUBHOCTH MOTHUBAIIHH.

12. CopepxaHue  KIIOYEBBIX  IMOHATUH  CEPBUCOJOTUM W OpPraHU3AINH
00CITy’KUBaHUS, BUJIBI U CTPYKTYpPY MOTPEOHOCTEH UesioBeKa B chepe TpaHCIopTa.

13. MexaHu3m mpuMeHEHUS KITMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA.

14. CouuanbHble TEOPUHM  PA3BUTUSl  YETOBEKA, OCHOBHBIE TEXHOJOTHUH
oOcnmy>kuBaHUsl MOTpeOUTENel, crnenupuKy MOTHUBAIIMN TMOTEHIIMATBHBIX KJIHNEHTOB Ha
pa3IMYHBIX BUJAX TPAHCIIOPTA.
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15. Metoapl omnpeneneHust 1eiled MW 3a4ad  YOPaBIEHUS CTPYKTYPHBIMU
NoJIpa3fesIeHUus MU IpeanpuiATuil  cepsl cepBHca WM Jpyrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOW JAEATENPHOCTH B cepe CEepBUCOJIIOTUU H
OpraHu3anus 0OCITyKUBAHHUS.

16. Metonbl OCyIIECTBICHUS COLIMAIBLHOTO B3aUMOJCUCTBUS U peaU3alii CBOSH
pOJIM B KOMaHJIe B c(pepe CepBUCOJIOTMH U OpTraHu3aIsl 00CTy>KUBaHUS.

17. Metoasl ompejeneHuss WM pealud3alid CBOEH pojiu B KomaHzae B cdepe
CEPBUCOJIOTUH U OpTaHU3aIMs OOCTYKUBAHMUSL.

18. Meroapl npUMEHEHUs KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUNA B CEPBHCHOMU
JEeSTEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHUCTBUSL C MOTPEOUTENIMU, B TOM
YHClIe WHTEPHET-TIPOJABMKEHHUS YCAyr B cdepe CEpBHCOJIOTHH U  OpraHU3aIus
00CITyKUBAHUS.

19. Meroab! U pueMBbI IIAHUPOBAHUS, OPraHU3alMK, MOTUBALIUN U KOOPAUHALIUN
JESTENIbHOCTH NpeanpuaTuil (moapaszieneHuil) cepbl cepBUca WIM APYTUX cdepax, B
KOTOPBIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOMN JEATENILHOCTH B c(hepe CepBUCOIOTUN
U OpTraHu3aluy 00CITyKUBAHUSI.

20. MexaHu3M KOHTPOJS NEATENBHOCTH MPEANpHUsATUi (moapas3zaesieHuii) chepsl
cepBHCa WIM JpYrux cdepax, B KOTOPbIX HEOOXOAMMO OCYLIECTBIECHHUE CEPBUCHOU
NEeSTENIbHOCTU B c(hepe CEpBUCOJIOTUN U OPraHu3aluu 00CTyKUBAHUSI.

Tunosvie cumyayuoHnvle 3a0aHUs 015 peuleHusi Ha NPAKMUYeCKUX 3AHAMUSX

Kaxxnas pabouas rpynmna roTOBUT IPE3EHTALIMIO CBOErO PEUICHMs MPOOJIEMbl U B
X0/ 001Iel AUCKyCCUU 0OOOCHOBBIBAET HEOOXOAMMOCTD €0 peaTnu3aliu:

[Ipennoxxute METOABI OIpEAeNCHHs el W 3aJad YIpaBJiCHUS CTPYKTYPHBIMH
MOJIpa3eICHUsIMA  TIPEANPUATHH  cepsl cepBHCa C YYETOM pOJH MOTHUBALIMUA B
dbopMupoBaHUU MOTPEOHOCTEN YEIOBEKA.

Tema 4. Cucrema HanpaBICHHOCTH JTMYHOCTU

Ilepeuenb munoswvix 60npocos 0Jisi yCMHO20 0Npoca

1. TlonsTHe ¥ CYIIHOCTh HAMPABICHHOCTH JIMYHOCTH, OCHOBHBIC COCTABJISIONINE
HaTPaBIEHHOCTH.

2. 3penocTh TMYHOCTH.

3. Hampasaennoctu numunoctn mo C.JI. PyOuHmTeliHy, CMBICIO00pa3yromue
moTuBHI (A.H.JIeontbeB), cormanbabie yctaHoBku (B.H.Msicues).

4. ®opMbI TPOSIBICHUSI JIMYHOCTH: KEJIaHUs, CTPEMJICHHS, BIIEUCHUSI, UHTEPECHI,
CKJIOHHOCTH, MHUPOBO33pPEHUE, YOCKICHMs, WJealbl, YCTAaHOBKH, TIO3HINH, IIEJIH,
CIIOCOOHOCTH.

5. CnocoO6HOCTH IO HATPaBJICHUIO JIMYHOCTH.

Ipumepnvie memvi coobugeruti

1. Bons kak co3HaTelbHOE TOBEACHHE JUYHOCTH. OCOOEHHOCTH TMOBEICHUS
YeJI0BEeKa MPU OpraHu3aIiuu chepbl CepBUCa U OKA3aHUH YCITYT.

2. Ocobennoctu (GopMUpOBaHHUS UM BHEAPCHHS KOPIOPATHUBHBIX CTaHIapTOB,
WHCTPYKIUH, PETIIaMEHTOB MPOIECCOB OOCTYKMBAHKS MOTPEOUTENICH HAa TPAHCTIOPTE U B
OpraHW3alMsIX, CBSI3aHHBIX C TPAHCIOPTOM, YYUTHIBas IIOKa3aTeIM KadecTBa U
COOTBETCTBHE CTaH/IapTaM KauyecTBa CEpBHUCA.
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3. Meroasl omnpeneneHuss Lened M 3a4ad  YNPABICHUS  CTPYKTYPHBIMU
NoJIpa3fesIeHUus MU IpeanpuiATuil  cepsl cepBHca WM Jpyrux cdepax, B KOTOPHIX
HEOOXO/UMO OCYILECTBIEHUE CEPBUCHOW JEATEIIBHOCTH B cQepe CEepBUCOIOTUU U
OpraHu3anus 0OCITyKUBAHHUS.

4. MeTonbl OCYIIECTBICHHUS COIMAIILHOTO B3aWMOJACHUCTBUS U pean3alliid CBOEH
POJIM B KOMaH/JIe B c(epe CEPBUCOJIOTUU U OpraHu3alus 00CTyKUBAaHUS.

5. Meroabl omnpeneneHus W peanu3alMM CBOEM poaM B KOMaHAe B cdepe
CEPBUCOJIOTMH U OpraHU3alMsl 00CITyKUBAHHUS.

6. Meroabl npuMEHEHUs KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUMH B CEPBHUCHOM
JeSTEIbHOCTH Ha TPAHCIOPTE B YCIOBHUSAX B3aUMOJICHCTBHUS C MOTPEOUTENSIMU, B TOM
YHClIe WHTEPHET-TIPOJABMKEHHUS YCAyr B cdepe CEpBHCOJOTHH U  OpraHU3aIus
00CITyKUBAHUS.

7. Metoasl U MpUEMbl TNIAHUPOBAHHUSA, OPTAaHU3AIMHA, MOTUBALIMU U KOOPAUHAIIUU
JESTENIbHOCTH NpeanpuaTuil (moapaszieneHuil) cepbl cepBUca WIM APYTUX cdepax, B
KOTOPBIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOMN JEATENILHOCTH B c(hepe CepBUCOIOTUN
U OpTraHu3aluy 00CITyKUBAHUSI.

8. MexaHu3M KOHTpPOJISl JEATEIbHOCTU Npeaupuatuil (moapas3nencHuil) cdepsl
cepBHca WIM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYULIECTBICHUE CEPBUCHOU
NEeSTENIbHOCTU B c(hepe CEpBUCOJIOTUN U OPraHu3aluu 00CTyKUBAHUSI.

Tunosvie cumyayuonnvle 3a0aHUs 015 peueHusi Ha NPAKMUYecKux 3aHAMmusx

Kaxxnas paGouast rpynmna rOTOBUT MPE3EHTALMIO CBOETO PELIEHUS MPOOJIeMbl U B
X0/ 001Iel AUCKyCCUU 0OOOCHOBBIBAET HEOOXOAMMOCTD €0 peaTnu3aliu:

[Ipennoxkure METOABI  OCYIIECTBICHHS  COLIMATBHOTO  B3aMMOACHCTBUS U
peanu3aluuy CBOEH poiau B KOMaHE C y4eTOM (POPM NPOSBICHUS JTUYHOCTH.

Tewma 5. VicTopus pa3Butus 4eI0BEUECKUX MOTPEOHOCTEN

Ilepeuenvb munoswix 60npocos 0Jisi yCMHO20 0npoca

1. YenoBek u npupojia Ha MepBOOBITHOM ATAre pa3BUTHsI 0OIIECTBA.

2. BzaumopeiicTBuE M TPOTUBOPEUHUS  MEXKIY  HHIWBUIYATbHBIMU u
0OIIIECTBEHHBIMU TOTPEOHOCTSIMU Ha PaHHUX dTarax pa3BUTHsI OOIIECTBA.

3. BO3HUKHOBEHHE  MOpajdd ¥ MHPOBO33PEHUS U WX BJIUSHUE  Ha
dbopmupoBaHue MOTPEOHOCTEH.

4. 3HaveHHWE MUCHMEHHOCTH, apXUTEKTYPHI, TOPOJAOB B TOSIBJICHHUH HOBBIX
MOTPEOHOCTEN MHANBU/IA.

5. AHTWUYHasT WJIEOJOTHUSI U €€ BiIUsSHHUE Ha (HOPMUpPOBaHHE TOTPEOHOCTEM
JTUYHOCTH.

lIpumepHvie memol cooowenuii

1. BO3BMOXXHOCTH yJOBIETBOPEHUS TMOTPEOHOCTEH ISl Pa3IUYHBIX COIUATBHBIX
rpynn B paboBIaJenbueCKOM OOIIECTBE.

2. Wpeonormyeckne  TEYCHUS  KHHHW3M,  CKCNTHUIM3M,  CTOMIHM3M 00
yIOBJIETBOPEHUH MOTPEOHOCTEN YEIOBEKA.

3. Meronpl ompeneneHus Ieled W 3amad  yOPABICHUS  CTPYKTYPHBIMH
MO/Ipa3ICNICHUsIMA TIPEANPUITHIT chepbl cepBUca WM JAPYyrux cdepax, B KOTOPBIX
HEOOXOAMMO OCYIIECTBIICHNE CEPBUCHOM JEATEILHOCTH B cdepe CepBUCOIOTHH U
opraHu3aIus 00CITyKUBAHMUS.
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4. Metoapl OCYIIECTBIIEHHUSI COLUATBLHOTO B3aUMOJICUCTBUS U peau3alii CBOEH
pOJIK B KOMaHJIe B cepe CEepBUCOJIOTUHU U OpraHu3alus 00CTyKUBAHUSI.

5. Bnusinue xpuctuanctBa Ha (OpMUPOBAHHE MOTPEOHOCTEH yUEHHS O Tpexe H
KOHLIENIMSI CEMH CMEpPTHBIX TPEXOB CTaHAApPT I[IOBENCHUS JIIOACH, CO3JaHHbBIN
XPUCTHUAHCKOM PEIIUTUEN.

6. B3aumooTHOIIEHUs OOIIECTBEHHBIX W WHIUBUIYAIbHBIX MOTPEOHOCTEH C
MO3ULINI XPUCTUAHCTBA.

/. Meroasl U pUeMbl INIAHUPOBAHUS, OPraHU3ally, MOTHBALMU U KOOPAHHALIMH
JESTENbHOCTH TPEeanpuaATUi (ToApas/ieieHnii) cepbl cepBUca WM APYTUX cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON NEATEIBHOCTH B c(hepe cepBUCOIOTUN
Y OpraHU3alHH 00CITy>KHBaHUS.

8. MexaHu3M KOHTpPOJS JEATEIbHOCTH NpeanpusTuii (mojpasieneHuil) cdepsl
cepBHca WIM JpYrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM
JEeSTENIbHOCTU B c(hepe CEpBUCOJIOTUN U OPTaHU3alUU 00CTYKUBAHUSI.

Tunogvie 3a0anus 015 Kpy21020 cmoia

Tembl ocHOBHBIX cOOOWeHutl (BBICTYTUICHUH ¢ TIpe3eHTanuen 10 15 MunyT):

1. JlpeBHEpYCCKHE TUTEpATYPHBIC TPOU3BEACHUS O CAMOCTOSTEILHOCTH
JUYHOCTH, O IIECHHOCTH pa3dyma Hu Tpy/a.

2. dopMUpOBaHUE HOBOT'O, TYMAaHUCTUYECKOTO MHUPOBO33PEHUS B AIMOXY
Bo3zpoxnenus.

3. HoBrble TpeboBaHMs K TUYHOCTH B OYprKya3HOM OOIIIEeCTBE.

4, Crmpoc Ha o00pa3oBaHHYIO, AaKTHUBHYIO JIMYHOCTb, CTPEMSAIIYIOCS K
YIOBIIETBOPEHUIO CBOMX MOTPEOHOCTEH.

5. Barnsager [1. N'onp6axa Ha TOTpeOHOCTH YeIOBEKa.

Yuacmue 6 ouckyccuu, kpamkue 8biCmynieHus..

1. Hartypanuctuyeckast KOHIETIINS YeI0BeKa.

2. I'. B. ®. I'erenb 0 MO3HAaHUM YEJIOBEKOM CaMoOTo ceosl.

3. K. Mapkc u ®@. DHrenbc 0 MOTpeOHOCTSAX 4YeIOBEKa B TPyA€ M MO3HAHUU
OKPYKAIOIIIET0 MHUPA, O COIUATBHBIX JETCPMUHAHTAX PA3BUTHS JIMYHOCTH.

4, MeTtonpl W mpueMbl TUTAHUPOBAHUS, OpTaHMU3aAllMU, MOTHBAIMU U

KOOPIMHAIIMH JCSITSIIbHOCTH MPEANPHUITHH (TIoIpa3aeieHuii) chephl cepBrca WM APYTHX
chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM JEATEIIBHOCTH B cdepe
CEPBHCOJIOTHH U OPTaHU3AINH 0OCITy>KUBAHHS.

S. MexaHu3M KOHTpPOJIsl AESITENbHOCTH NPEeaNnpUsaTUi (MmoApas3aesieHuid) chepsl
cepBuca WM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHUE CEPBUCHOU
JEeSTeNIbHOCTH B c(hepe CepBUCOJIOTUN M OPraHu3alnuu 00CTyKUBAHUSI.

Tunosvle cumyayuoHnvle 3a0aHUs 015 peuleHusi Ha NPAKMUYECKUX 3aHAMUX

Kaxxnas pabouast rpynmna roTOBUT MPE3CHTAIMIO CBOETO PEIICHUs MPOOJIeMbl U B
X0J1€ 00IIel JUCKYCCUM 0OOOCHOBBIBAET HEOOXOAUMOCTh €r0 peaanu3aluu:

[IpennoxuTe METOABI ONPECICHNS U pean3alii CBOCH PO B KOMaHe B cdepe
CEpPBUCOJIOTMM W OpraHu3amus OOCIyXMBaHUS C Yy4E€TOM B3aUMOJCHCTBUS U
MPOTUBOPEUHNI MEXTY MHANBUIYATbHBIMU U OOIIECTBEHHBIMU MTOTPEOHOCTSIMU HA PAHHHUX
ATamax pa3BUTHS OOIIECTBA.

Tewma 6. Knaccudukarus norpebHOCTEN YenoBeKa
64



llepeuenvb munoswix 60npocos 0Jisi yCMHO20 0Npoca

1. Heob6xonuMocTh KinaccuPUKay NOTPEeOHOCTEM MO MPUHIIMITY XKU3HEHHOM
3HAYUMOCTH JJIs CYIIECTBOBAHUS YEJIOBEKA.

2. OU3HOJIOTUYECKUEC U COITUATBHBIC TOTPEOHOCTH.

3. 3aBHCHMOCTH MOTPEOHOCTEH OT YpPOBHS >KHU3HHU oO1ecTBa W yCJIOBHI
TPYJIOBOM J1€ATETLHOCTH.

5. Yuenue o ncuxoananuse 3. Operina.

6. CBs13b CO3HATENBHOTO U Oecco3HaTeIbLHOrO B Teopun dpeiiaa.

7. CBS13b MBICJIM YEJOBEKA U CIIOBECHOTO SI3bIKA.

IlpumepHvie memol coobwenui

1. YenoBeueckas AeSITEIILHOCTh U CO3HAHUE.

2. [ToTpeOGHOCTH YesloBeKa B 0€30MaCHOCTH.

3. Barmsaaer T.I'o66ca u J[.JIokka Ha NMpUYUHBI, O0YCJIOBUBIINE MOSBICHUE
rocy/1apcTBa.

4, A. Macnoy — 0JIiH U3 OCHOBOTIOJIO’)KHUKOB TYMaHUCTUYECKOTO HAIIPaBICHUS
TICUXOJIOTHH.

5. [lupamuaa norpedbHocTelt Macnoy.

6. Teopust camoakTyanuzanuu Macnoy.

7. NudurmentHast 1 ObITUHHAS MOTHBALIUH.

8. [lcuxomoruueckuii pocT HHANBUIA U IPEMSTCTBUS ITOMY POCTY.

9. Ponb Bomu, SMOIUH, UHTEIJIEKTa B (POPMUPOBAHUHU TTOTPEOHOCTEH.

10. Tumomorusi moTpedHOCTEH, CyOCHIUPYIOIMIUE TTOTPEOHOCTH B Teopuu I
Meppes.

11. ®.M. [JocToeBckuii 0 hU3NOJTOTHUECKUX IMTOTPEOHOCTIX YSIOBEKA.

12. IleHHOCTHO-OPUEHTUPOBAHHAS CHCTEMA KIIACCH(PUKAITHH.

13. CoBpemeHHBIE CUCTEMBI KITacCU(DHUKAITNN TOTPEOHOCTEH.

14. Metonpl ompenmencHUs TIeIeW W 3adad  YIPaBIEHUS CTPYKTYPHBIMHA
noJipa3/ieJICHUsIMA  TIPEATNPUATHI cPepbl CepBUCa WM JPyrux cdepax, B KOTOPBIX
HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOW JCSATEIBHOCTH B c(epe CEpBUCOJIOTUU U
OopraHu3aius 00CITyKUBaHUS.

15. MeToabl OCYIIECTBICHUS COIMAIBHOTO B3aUMOJICHCTBUS M pPeau3alii CBOCH
pOJIM B KOMaHJIe B c(pepe CepBUCOJIOTHH U OpTaHU3aIusl 00CTy>KUBaHUS.

16. Mertoasl ompeneleHHs W pealv3alldd CBOCH poJiMi B KOMaHIe B cdepe
CEPBHUCOJIOTHH U OpTaHU3aIMs O0CTYKUBAHHMSI.

17. Metonpl NpUMEHEHUS] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B CEPBHCHOM
NEATETPHOCTH Ha TPAHCIIOPTE B YCJIOBHUSAX B3aMMOJCHCTBUS C MOTPEOUTEISIMHU, B TOM
YUCJIC WHTEPHET-MPOABMKCHUS YCIYyr B cdepe CEepBUCOJIOTMH W  OpraHW3aIus
00CITy)KMBaHUSI.

18.  MeTobl M IpUEMBI TIJIAHUPOBAHKS, OPTAHU3AIINH, MOTHBAIIUN U KOOPIMHAITUN
JEeSATEIbHOCTH TpeaAnpusaTui (mojpasaeneHuil) cheprsl cepBuca WM Apyrux cdepax, B
KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHOMN JEATEIHLHOCTH B cpepe CepBUCOIOTHI
Y OpraHu3alnK 00CITYy>KHBAHU.

19. MexaHu3M KOHTPOJISA JEATEILHOCTH NpeAnpusTHi (moapasaeneHuit) chepsl
cepBuca WiM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBJICHHE CEPBUCHOM
NEATETHLHOCTH B chepe CepBUCOIOTHH M OPTaHU3AIIUN 00CTyKUBAHUS.
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Tunosvie cumyayuonHwvle 3a0anus 0Jisl peueHus Ha NPAKMUYECKUX 3aHAMUsIX

Kaxxnmas pabouast rpynmna roTOBUT MPE3CHTAIMIO CBOETO PEIICHUs MPOOJIEeMbl U B
X0/J1e 00IIel TUCKYCCUU 000CHOBBIBACT HEOOXOAUMOCTh €0 PeaTu3alliH:

[IpemyioxkuTe MeTOABl TPUMEHEHHS KIMCHTOOPHEHTHPOBAHHBIX TEXHOJOTUN B
CEPBUCHOW JIEATEIILHOCTH Ha TPAHCIOPTE C Y4YETOM TOTPEOHOCTEH 4YeJIOBEKa B
0€e30I1aCHOCTH.

Tewma 7. IToTpeGHOCTH B OOIICHUH U KOMMYHHUKAITUH

llepeuenvb munoswix 60npocos 0Jisi yCMHO20 0Npoca

1. OO1ieHne KaKk 4acTh KOMMYHUKATUBHOTO MPoOIIecca.

2. [lousiTue oOIIeHUS.

3. CTpyKTypa KOMMYHUKATUBHOU JACSITEILHOCTH.

4. Buapl oO1IieHwMsI.

5. BepbanbHoe 1 HEBepOaIbHOE OOIIEHHUE.

IIpumepHvie memul coobwenuii

1. JlenoBoe oO1ieHue.

2. MexXKyIbTYypHOE OOIIICHHE.

3. CBs13b MBITIUICHHS] U PEUH.

4. OO0111eHNE TOCPEICTBOM COIIMATIBHBIX CETEH.

5. BuptyanpHoe OOIEHUE: TOJIOKHUTEIBHBIE W OTPUIIATCIbHBIC CTOPOHBI B
00CITy’>KUBaHUU TTOTPEOUTENICH MOCPEICTBOM UHTEPHETA.

6. MeTonpl ompemencHUs Ieled W 3a7a4  YNPaBICHUS CTPYKTYPHBIMH
noJipa3/ieICHUsIMUA  TIPEANPUITHI cepbl cepBUCa WM JApyrux cdepax, B KOTOPBIX
HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOM JEATEILHOCTH B c(epe CepBUCOJIIOTHH U
opraHu3aius 00CITyKUBaHHUS.

7. Metoapl OCYIIECTBICHUS COIMATBHOTO B3aMMOJICHCTBHS M peaIu3allid CBOCH
poJii B KOMaHji€ B chepe CepBUCOJIOTHH U OpraHu3aIus 00CTy>KUBaHUS.

8. MeTonpl ompeneNeHUs W pealu3alii CBOCH poJM B KOMaHIe B cdepe
CEPBUCOJIOTHH U OpTaHU3AIMs O0CTYKUBAHHMSI.

9. Metonpl NpUMEHEHHUS KIUECHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM
JIeSITEIbHOCTH Ha TPAHCIOPTE B YCIOBHUSAX B3aUMOJICHCTBUSI C TOTPEOUTENSIMU, B TOM
YUCJI€ WHTEPHET-NPOABMKEHUS YCIYyr B cepe CEepBUCOJIOTHM U  OpraHU3aIMs
00CITyKUBaHUS.

10. Metobl ¥ pUEMBI TJIAHUPOBAHMS, OPTAHU3AIIMN, MOTHUBAIIMU U KOOPIMHALIUN
JeSATEeILHOCTH TpeAnpusaTuii (moapasaeneHuii) chepbl cepBuca wiam apyrux cdepax, B
KOTOPBIX HEOOXOJMMO OCYIIIECTBIICHUE CEPBUCHOM NIESITEIILHOCTU B chepe CEpBUCOIOTUN
Y OpTaHW3alliun 00CITy)KHBaAHUS.

11. MexaHu3M KOHTpOJIA JEATEIBHOCTH NpeAnpusTHil (moapasaeneHuid) cdepsl
cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJAMMO OCYIICCTBICHHE CEPBHUCHOMN
NEATEIHLHOCTH B cpepe CepBUCOIOTHH M OPTaHU3AIIUN 00CTyKUBAHUS.

Tunogvie cumyayuonHwvle 3a0aHus O0Jisl peUleHUs Ha NPAKMUYECKUX 3AHAMUSIX

Kaxxnas pabouast rpynmna roTOBUT MPE3CHTAIMIO CBOETO PEIICHUs MPOOJIEeMbl U B
X0/1e 001IeH TUCKYCCUU 000CHOBBIBAET HEOOXOAMMOCTh €TO PeaTu3allin:
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[Ipeanoxure METOIBI ONMpEAEICHUS LeNed M 3ajJad yNpaBICHHS CTPYKTYPHBIMH
MOJPA3ICICHUSIMU TIPEINPUATHI chepbl CepBHca C yU4EeTOM pealn3alud BepOaTbHOTO U
HeBepOaTbHOrO OOIIEHHUS.

Tema 8. Poisib sxoHOMUKH B (hOPMUPOBAHUU TOTPEOHOCTEH YeIoBeKa

Ilepeuenvb munoswix 60npocos 0Jisi yCMHO20 0npoca

1. CBsi3b MeXk1y IPOU3BOJICTBOM U MOTPEOJICHUEM.

2. [Ipou3BOACTBEHHOE U JINYHOE MOTPEOICHHUE.

3. XapakTepucTUKU NOTPEOICHHS Yepe3 MOHITHE TOTPEOHOCTH.

4. Cpoc ¥ nOoTpeOHOCTH.

5. CBsa3p  MeXIy OKOHOMHUYECKMM  pPa3BUTHEM  OOILIECTBA W THUIIOM
MOTPEOJICHNS.

IIpumepHvie memul coobwenuii

1. Tun noTpebneHus: JOMHAYCTPUAIBHOTO, THAYCTPUAIBHOTO OOLIECTBA.

2. O61IecTBO MacCOBOTO MOTPEOIICHUS.

3. Tun notpebieHns NOCTUHIYCTPUAIBHOTO O0IIECTBA.

4. Ucrtopus pa3sutus norpediienus B Poccun.

5. HanimonaneHbie 0cOOEHHOCTH MOTpedaeHus B Poccun.

6. BozaeiicTBue conuanbHBIX (PaKTOPOB HAa OPraHU3allUU CEPBHCA.

7. Ponb mipupogHBIX (PAKTOPOB B OpraHM3alid CEPBHCHOIO OOCIYKMBaHUS
HaceneHus B Poccun.

8. Meroapl ompeneneHus IENeW W 3a1ad  yOPABICHHS CTPYKTYPHBIMH
NoJipa3/ieJICHUsIMUA  TIPEANPUATHIA cPepbl CcepBUCa WM JPYyrux cdepax, B KOTOPBIX
HEOOXOIMMO OCYIIECTBJICHUE CEPBUCHOM JCATEIBHOCTH B c(epe CEpBUCOJIOTUU U
opraHu3aius 00CITyKUBaHHUS.

9. MeTonpl OCYIIECTBICHUS COLMAIBHOTO B3aMMOJICHCTBUS U pean3allid CBOCH
poJii B KOMaHji€ B chepe CepBUCOJIOTHH U OpraHu3aIus 00CTy>KUBaHUS.

10. MeToasl ompeneneHWsT W pealn3alliil CBOEH pojii B KomaHAe B cdepe
CEPBUCOJIOTUM U OpraHu3aIlusi 00CITyKUBaHUS.

11. MeTonbl TpUMEHEHUS] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBHCHOM
NEATEeIbHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOJCHUCTBHUSI C MOTPEOUTENISIMU, B TOM
YuCJ€ WHTEPHET-TIPOJBUAKEHUS YCIYr B cdepe CEepBUCOJOTMM U  OpraHu3aus
00CITy)KUBaHUS.

12. Metobl ¥ pUEMBbI TJIAHUPOBAHMS, OPTAHU3AIIMN, MOTHBAIIMU U KOOPIUHAIIUN
JeSATEeILHOCTH TpeAnpusaTuii (moapasaeneHuii) cepsl cepBuca wim Apyrux cdepax, B
KOTOPBIX HEOOXOJAMMO OCYIIIECTBIIEHHE CEPBUCHOM JCSATENIBHOCTU B c(hepe CepBUCOJIOTUH
Y OpraHu3alnK 00CITYy>KHBAHU.

13. MexaHu3M KOHTPOJIA JEATEILHOCTH MPEANpUsITHI (ToapasaeneHuii) chepsl
cepBuca WM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBJICHHE CEPBUCHOM
NEeATEeIbHOCTU B chepe CePBUCOJOTUM U OPTaHU3AIMU 00CITy>KUBaHMUS.

Tunogvie cumyayuorHbvle 3a0aHusl OISl peuleHUs Ha NPAKMUYECKUX 3AHAMUSIX

Kaxnas pabouast rpynmna roTOBUT MPE3CHTAIIUIO CBOETO PEIIeHUs MPOOJIeMbl U B
X0J1€ 00IIel AUCKYCCUM 00OCHOBBIBAET HEOOXOAUMOCTh €ro peaanu3aluu:

[Ipennoxure METOJbI OCYIIECTBICHUS COLUAIBHOTO B3aWUMOJICHCTBUS C YU4E€TOM
XapaKTEPUCTUKHU TOTPEOJICHHSI Yepe3 MOHATHE TOTPEOHOCTH.
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Tema 9. JlyxoBHbIE TOTPEOHOCTH YEIOBEKA

Ilepeuenvb munoswvix 60npocos 0Jisi yCmHo20 onpoca

1. JlyXOBHBIM TOTEHIIMAJ YeoBeKa, HEOOXOMWMBIA i paboThl B cdepe
cepBuca.

2. IloHaTre 1yXOBHOCTH Y€JIOBEKA.

3. IloTpeOHOCTM W perynsaTuBHas  PoOjdb KyJbTYpbl B JyXOBHOM >KHU3HH
oO1ecTBa.

4. OOpsiabl, Tpaguuu, o0buan B PO kak peryisTopbl OBECHUS YeTIOBEKA.

5. HopwmpbI ¥ IEHHOCTH JIMYHOCTH.

6. JlyxoBHBIE [IEHHOCTH YE€IOBEKa.

IIpumepHvie memul coobwenuii

1. Knaccudukanus 1eHHOCTEH.

2. BozneiicTBus 3ByKa Ha OpPraHU3M YeIOBEKa.

3. Posb 1yXOBHOCTH B paMKax KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

4. JlyxoBHOE OBITHE YEJIOBEKA.

5. JIBa Buia TyXOBHOT'O OBITHSA - 00BEKTUBUPOBAHHOE U MHAUBUIYAIbHOE.

6. IToTpeOHOCTH B CMBICIIE KU3HHU — BaKHEHIIAS TyXOBHAS MTOTPEOHOCTH YEJIOBEKA.

7. Meronpl ompeneneHuss IeNed W 3a4ad  yOPABICHHUS CTPYKTYPHBIMU
MoJIpa3eieHusIMA  TIPEeaNpUITUid  cepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOW JEATETPHOCTH B c(epe CEepBHCONOTHH U
OopraHu3alys 00CTy>KUBAHUS.

8. MeToapl OCYIIECTBICHUS COIMATBHOTO B3aWMOJCWUCTBUSA U Peau3alliid CBOEH
pOJIM B KOMaH/JIe B c(pepe CepBUCOJIOTUH U OpTaHU3aIusl 00CTy>KUBaHUS.

9. Meronpl ompeneneHus W pealud3allud CBOEW poiaM B KoMaHzne B cepe
CEPBUCOJIOTUH U OpraHu3aIis o0CITy>KUBaHUSI.

10. Meroasl npUMEHEHUs KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B CEPBHCHOMU
JESTENIbHOCTH HAa TPAHCIOPTE B YCIOBUSX B3aUMOJICHCTBUS C MOTPEOUTENSIMH, B TOM
YHClie WHTEPHET-TPOABMKCHHUS YCOyr B cdepe CEpBHCOJOTHH U  OpraHU3aIus
00CITyKUBAHUS.

11. MeToabl 1 IpUEMBI TJIAHUPOBAHMS, OPTAHU3AIINN, MOTHBAIIUN U KOOPINHAITUN
NEeSATEeIbHOCTH NpeanpusaTuid (moapasaeneHuil) cheprsl cepBuca WM Opyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON JEATEIBHOCTH B chepe cepBHUCOIOTHN
¥ OpraHu3aluu 00CITy>KHUBaHUS.

12. MexaHu3M KOHTPOJIS JEATEILHOCTH MPEAnpUsITHIl (ToapasaeneHuii) chepsl
cepBHca WIM Jpyrux cdepax, B KOTOPbIX HEOOXOAWMO OCYIIECTBIEHUE CEPBUCHOU
JESITETLHOCTH B cpepe CePBUCOIOTHHN M OPTaHU3AIUN 00CTy>KUBAHUS.

Tunogvie cumyayuonHwvle 3a0aHus O0Jisi peuleHUs Ha NPAKMUYECKUX 3AHAMUSIX

Kaxxnas paGodasi rpyrina TOTOBUT MPE3CHTAIMIO CBOETO PEIICHHS MPOOJIEeMbl U B
X0J1€ 00IIIel AUCKYCCUM 0OOOCHOBBIBAET HEOOXOAMMOCTh €r0 peaanu3aluu:

[IpemyioxkuTe METONBI MPUMEHEHUS  KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUN B
CEPBHCHOH EATEIHLHOCTH Ha TPAHCIIOPTE C YYETOM KIIaCCU(PUKAIINU [IEHHOCTEH.

Tema 10. Coumanuzanusi B COBpEMEHHOM OOIIECTBE U MOTPEOHOCTH YEIOBEKAa B
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00pazoBaHUH

Ilepeuenvb munoswvix 60npocos 0Jisi yCMHO20 0Npoca

1. Coumanuzaiysi B COBPEMEHHOM OOIIECTBE M MEXAHM3M €€ BIIMSHMS Ha
YeJioBeKa.

2. DTarbl ColMaIn3aluy JHIHOCTH.

3. Posb ceMbH U IIKOJIBI B MPOIIECCE COLMATU3AIUY.

4. MononexHass CcyOKyJabTypa KaK COCTaBHas 4acTb OOIIEH KyJIbTypbl
oO1ecTBa.

5. Pomp MononexHONW CyOKYyJIbTYphl B HPABCTBEHHOM  (POPMHUPOBAHUU
JUYHOCTH U OCHOBHBIE HAIIPABJICHUS B €€ UCCIIEI0BAHUU.

6. IloctanoBka 1eIM Kak HEOOXOAMMOE ycCIOBUE JJs1  (OPMHUPOBAHUS
KU3HEHHOW CTPAaTEeTruu JTUYHOCTH.

IlpumepHvie memul coobwenui

1. He#ipoaMHTBUCTHYECKOE TPOrPaMMHUPOBAHHUE.

2. YcnoBusi, He0OXOAUMBbIE JJI JOCTHXKEHHUS TTOCTABJICHHOM 11EJIH.

3. O6mecTBeHHBIE 00pa30BaTENIbHbIE HHCTUTYTHI U HHTEPECHI JIIOJICH.

4. CamouieHTU(PUKAIIKS TUYHOCTH B MPOIECCE OOYUCHHUSI.

5. O0OpazoBaTenbHbIe NIOTPEOHOCTH HACETICHUS U UX peaTnu3aliusl.

6. [lepcriekTuBsl pazButus oOpazoBanus B Poccun.

/. Mertonsl ompeAeneHus Ieded M 3aJad4  yOPABICHUS  CTPYKTYPHBIMU
MoApa3eICHUAMU TPEANPUATANA cepbl cepBuUca WU Jpyrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYILIECTBIEHUE CEPBUCHOM JEATEIbHOCTH B c(epe CEepBUCOJIIOTHH U
OopraHu3alys 00CTy>KUBAHUS.

8. Metoapl OCYIIECTBICHUS COIMAIBLHOTO B3aUMOJICUCTBUS U peau3alii CBOEH
pOJIM B KOMaHJIe B c(pepe CepBUCOJIOTHH U OpTaHU3aIusl 00CTy>KUBaHUS.

9. Meroasl ompeneiacHUus W peajau3aliyd CBOSH poJIM B KOMaHIe B cdepe
CEPBUCOJIOTUH U OpTaHU3aIMs OOCTYKUBAHMUS.

10. MeToapl IpUMEHEHHUS KIMEHTOOPHEHTUPOBAHHBIX TEXHOJOTHA B CEPBHUCHOM
NEATEeIbHOCTU Ha TPAHCIOPTE B YCJIOBHUAX B3aUMOJICUCTBUSL C MOTPEOUTENSIMU, B TOM
YUCJI€ WHTEPHET-NPOABMKEHUS YCIYr B c(epe CEepBUCOJIOTMM W  OpraHU3alus
00CITyKUBaHUS.

11. Metoabl ¥ IpUEMBbI TJIAHUPOBAHMS, OPTAHU3AIIMH, MOTHBAIIMU U KOOPIUHALIUN
NeSTEeILHOCTH TpeAnpusaTuil (moapasaeneHuii) cepsl cepBuca wim Apyrux cdepax, B
KOTOPBIX HEOOXOJUMO OCYILIECTBICHHE CEPBUCHOMN JEATENILHOCTH B c(hepe cepBUCOIOTUN
¥ OpraHu3aluu 00CITy>KHBaHUA.

12. MexaHu3M KOHTPOJIS JEATEILHOCTH MPEANpUsITHI (Toapa3aeneHuii) chepsl
cepBuca WiM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBJICHHE CEPBUCHOM
NEeSATEIBHOCTH B cpepe CEepBUCOIOTMHU M OPraHU3aluu 00CTy>KUBaHUS.

Tunosvle cumyayuoHHvle 3a0aHUs 018 peuleHUs: Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas paGodasi rpyrina TOTOBUT MPE3CHTAIMIO CBOETO PEIICHHS MPOOJIEeMbl U B
X0J1e 001Iel AUCKYyCCUU 00OCHOBBIBAET HEOOXOIMMOCTh €TI0 pean3alluu:

[IpensioxkuTe METOIBI ONIPENEICHUS U Peallu3allii CBOCH pOJIM B KOMaH/IE C Y4eTOM
MOJIOACKHOU CYOKYJIBbTYpbl KAK COCTABHOWM YacTH OOLIEH KylIbTYphl OOIIECTBA.

Tema 11. I[ToTpeOHOCTH COBpEMEHHOTO 00IIECTBA B JICJIOBOM OOIIICHHUH
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llepeuenvb munoswix 60npocos 0Jisi yCMHO20 0Npoca

1. CyuiHoCTb AE€I0BOr0 pa3roBopa.

2. KynbTypa 1e10BOro pa3ropopa.

3. OcHOBHBIE TPEOOBAHUS K JIETTOBOMY Pa3roBOpY.

4. ®akTOpHI, BIUSIONIME HA IEHCTBEHHOCTh OOIICHHMS.

IlpumepHvie memul coobwenui

1. Ilcuxonoruyeckas KyibTypa JI€I0BOr0 pa3roBopa.

2. O0ycnoBIeHHBIE U HEOOYCITOBICHHBIC 3HAKM BHUMAHMS.

3. HantmonanpHBIE 0COOCHHOCTH HEBEPOATBHOTO OOITICHHS.

4. HarmoHnanbHbIe 0COOCHHOCTH BEACHUSI IEPETOBOPOB.

5. Meronpl omnpeneneHuss LeJed M 3a0a4  YOPABICHUS  CTPYKTYPHBIMH
MoJIpa3elIeHUsIMU  TIPEeANpUATUid chepbl cepBHca WM Jpyrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOW JAEATENPHOCTH B c(epe CEepBUCOJIOTUU H
opraHu3aIus 00CITyKUBaHUS.

6. MeToapl OCYIIECTBICHUSI COIIMAIBHOTO B3aUMOJICHCTBUS M pealn3allid CBOEH
pOJIM B KOMaHJIe B c(pepe CepBUCOJIOTMH U OpraHu3anus 00CTyKUBaHUS.

/. Meroasl ompefeneHuss W peadu3alu CBOEH pojii B KomaHAe B cdepe
CEPBUCOJIOTHH U OpTraHU3alus OOCITYKUBAHHUSL.

8. Meroasl nmpuUMeHEHUs KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHUH B CEPBHCHOMN
JESATEIbHOCTH Ha TPAHCHOPTE B YCIOBHUSAX B3aMMOJCHCTBUSI C MOTPEOUTENSIMU, B TOM
YUCJI€ UWHTEPHET-NIPOJABMKEHUS YCIYyr B cepe CEepBUCOJIOTMM U  OpraHU3alus
00CITyKUBaHUS.

9. Meroabl U NpUEMbI INIAHUPOBAHUS, OPraHU3allMK, MOTUBAIIUU M KOOPAUHAIINH
JeSATEILHOCTH TpeAnpusaTuil (mojpasaeneHuii) cepsl cepBuca wiM Apyrux cdepax, B
KOTOPBIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOMN JEATENIBHOCTH B c(hepe CepBUCOIOTUN
¥ OpraHu3aluu 00CITy>KHUBaHUS.

10. MexaHu3M KOHTPOJIA JEATEILHOCTH MpEAnpUsTHil (moapasaeneHuii) chepsl
cepBUCa WM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN
NEeSTEIBbHOCTH B cpepe CepBUCOTIOTHHU U OPraHU3aluu 00CTYKUBAHUS.

Tunogvie cumyayuonHwvle 3a0aHUs 0751 peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnasa pabouast rpynna roToBUT MPE3EHTAIMI0 CBOErO PelIeHHs MpoOJeMbl U B
XoJie 001el AMCKYyCcCun 00OCHOBBIBAET HEOOXOIMMOCTD €r0 pean3alluu:

[Ipennoxkure MeTOAbl  OCYIIECTBICHUS  COLMAIBHOTO  B3aUMOJCUCTBUA U
peanu3aluuy CBOEH poM B KOMaHJAE C y4eTOM (DaKTOpPOB, BIUAIONIMX HA JEHMCTBEHHOCTb
oO1IEeHuSI.

Tewma 12. Pexpeatiust — noTpeOHOCTh COBPEMEHHOTO OOIIECTBA

Ilepeuenv munogvix 60npocos 0 yCmHo20 Onpoca

1. Pexpeanys Kak mpoecc BOCCTaHOBIICHUS 30POBbsI YEJIOBEKa.

2. Poinb pekpeanuu B ’KH3HHU Y€JI0BEKa, YKOHOMUYECKas CYIIHOCTh pEKpealnu.
3. Pexpearonnbie TOTpEeOHOCTH YeTOBEKA.

4. Y 1OBIETBOPEHUE PEKPEAIMOHHBIX MOTPEOHOCTEH YeOBeKa.

5. buoknumarudeckue pecypehl.

6. PexpeallmoHHBIN TypHU3M.

IIpumepnvie memvi cooougenuti
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1. Cucremarusanus peKpealuoOHHbIX MOTHUBOB.

2. ®aKkTOpHI, BIUSIONINE HA BBIOOP TYpIPOIYKTA.

3. CoctosiHME 370pPOBbS HACEJIECHUS U  OCOOCHHOCTH MEAMKO-COIUABHBIX
IPOTHO30B.

4. Meauko-cucteMaTHueCcKue, MEAUKO-IeMorpapuueckre NoKa3aTesd OLleHKH
COCTOSIHUS 37J0POBbsI HACEICHMS.

5. CocTosiHuE 3710pOBbsI HACEJIEHUSI B MPOMBIIIJIEHHBIX FOPOJaX U CUCTEMA
roCcyJapCTBEHHOI'O 3APaBOOXPAaHEHHUS.

6. JlesTenpbHOCTh TOCYAaPCTBA IO CO3JIaHUI0 OJIaronpUsATHON 0OCTAHOBKH IS
MIPOKUBAHUS HACEJICHUSI.

/. TpaHcnopTHOe OOCIYKMBAHHE TYPUCTOB — OJIHA M3 COCTABHBIX YacTel
WHAYCTPHUH TypU3Ma.

8. Meroasl ompeneneHus Lededl W 3a7ad  YOPaBIEHUS  CTPYKTYPHBIMH
HoJpa3AesieHUsIMU TIpeanpuaTuil cepbl cepBuca WIM Jpyrux cdepax, B KOTOPbIX
HEOOXOJMMO OCYILIECTBICHUE CEPBUCHOW JEATEIBbHOCTH B c(epe CepBUCOJIOTUU U
OpraHu3aiusi 00CiTyKUBaHUS.

9. MeToapl OCYIIECTBIIEHUSI COLIMAIBHOTO B3aUMOJIEUCTBUS U peaju3alluu CBOEH
POJIM B KOMaHJIe B c(epe CEpBUCOJIOTUU U OpraHu3alus 00CTyKUBaHUSI.

10. Meronpl ompenenaeHuss W peanu3alMd CBOEH pOJM B KOMaHAe B cdepe
CEPBUCOJIOTMH U OpraHU3alMsI 00CITyKUBAHUS.

11. Meroasl NpUMEHEHUS KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTMA B CEPBUCHOM
JESTEIbHOCTH HAa TPAHCIOPTE B YCIOBHUSX B3aUMOJICHCTBHUS C MOTPEOUTENSIMH, B TOM
YUCJI€ HWHTEPHET-NPOABMKEHUS YCIYr B c(epe CEepBUCOJIOTMM W  OpraHU3aLHs
00CITyKUBAHUS.

12. Meronbl ¥ MpUEMBI IJIAHUPOBAHUS, OPTaHU3AINNA, MOTUBAIIMU U KOOPAMHAIINN
JEeATEeIbHOCTH NpeanpusiTuid (mojpasaeneHuil) cheprsl cepBuca WM Apyrux cdepax, B
KOTOPBIX HEOOXOAUMO OCYILIECTBICHHE CEPBUCHOMN JEATENILHOCTH B c(hepe CepBUCOIOTUN
Y OpraHu3aluy 00CITyKUBAHUSI.

13. MexaHu3M KOHTPOJIA JEATEILHOCTH NPEAnpUsITHil (moapasaeneHuii) chdepsl
cepBHca WIM Jpyrux cdepax, B KOTOPbIX HEOOXOAWMO OCYIIECTBIEHUE CEPBUCHOU
NEeSATEIBbHOCTH B cpepe CEepBUCOTIOTHHU U OPraHU3aluu 00CTyKUBAHUS.

Tunosvle cumyayuoHnvle 3a0aHUs 015 peuleHUsi Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas paGouast rpymnmna rOTOBUT MPE3EHTALMIO CBOETO PELIECHUS MPOOJeMbl U B
xoJie o01Iel AUCKYCCUU 00OCHOBBIBAET HEOOXOAMMOCTD €0 peaTnu3aliu:

[Ipennoxxute METONbI OCYIIECTBICHHMS  COLMAIBHOTO  B3aUMOACUCTBHS U
peanu3auuy CBOeH poJiIu B KOMaHJE C YUYETOM POJIM PEKPEAluu B )KU3HU YEJIOBEKA.

Tema 13. KitmeHTOOpHEeHTHPOBAaHHBIE TEXHOJIOTHH B cpepe cepBrca
Ilepeuenvb munoswvix 60npocos 0Jisi yCMHO20 0Npoca

1. Ycayra kak opma oO1ieHus.

2. KimmeHThI Ha phIHKE TPAHCIIOPTHBIX MTEPEBO30K.

3. [ToTpebuTenpckue IEeHHOCTH U TOTPEOUTENIBCKOE TTOBEICHHE.

4. MoTuBanus HHANBUIYATEHOTO TIOTPEOICHHMS.

5. CtpykTypa OBITOBOTO OOCITYKHUBaHUSI.

71



6. B3zaumogeiictBue cdepsl yciayr ¢ ApyrumMu chepamu KU3HEIEITeTbHOCTH:
MHCTUTYLIMOHAJIBHOW, COUUAIBHOW, IPOU3BOICTBEHHOM.

IlpumepHvie memul coobwenuii
. PBIHOYHBIN 1 HEPBIHOYHBIN CEKTOPHI YCITYT.

. Cucrema cepBUCHOTO OOCITYKMBAHUS U €€ COCTABJISIONIHE.
. Cniennduyeckue 0COOEHHOCTU PbIHKA YCITYT.
. IIpouiecc okazanus yCiayr B pa3IMYHbIX CEPBUCHBIX OPraHU3AIIHIX.
. [TapameTpbl 3 (heKTUBHOTO CEepBUCA.
. CUCTEMBI OLIEHKH YPOBHS CEpBUCA MTPEATPUITHSL.
. Crienmduka cepBuca B 00J1aCTH TPAHCTIOPTHBIX YCITYT.
. @OpPMBI CEPBUCHOTO OOCTY>KUBAHUS MTOTPEOUTEIIS.
. OnieHka ypoBHs cepBuca.

10. IIcuxocouuaibHOE B3aUMOJICHCTBUE B CEPBUCE U €TI0 PE3YyJIbTAT.

11. Metonapl ompeneneHusi 1ejled W 3aJad  YHOPaBIEHUS CTPYKTYPHBIMU
NoJipa3/ieJICHUsIMUA  TIPEANPUATHIA cPepbl CcepBUCa WM JPYyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYILIECTBICHUE CEPBUCHOW JEATEIBbHOCTH B c(epe CepBUCOJIOTUU U
OopraHu3alys 00CTy>KUBAHUS.

12. Metonbl OCyIIECTBICHHUS COLMAIBLHOTO B3aWMOJCUCTBUS U PEAU3aIH CBOCH
pOJIM B KOMaHJIe B c(pepe CepBUCOJIOTMH U OpraHu3aius 00CIyKUBaHUS.

13. MeToasl ompeneNneHus] W pealn3allii CBOSH pojili B KoMmaHAEe B cdepe
CEPBUCOJIOTUH U OpTaHU3aIMs OOCTYKUBAHMUSL.

14. Mertoasl NPUMEHEHUS KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHM B CEPBUCHOM
JESTEILHOCTH Ha TPAHCIOPTE B YCIOBHUSAX B3aUMOJICHCTBUSI C MOTPEOUTENSIMU, B TOM
YUCJI€ HWHTEPHET-NIPOABMKEHUS YCIYyr B cepe CEepBUCOJIOTMM U  OpraHU3alus
00CITyKUBAHUS.

15. Mertoabl U IpueMBbl IJIAHUPOBAHUSI, OpPTraHU3AIMH, MOTHUBAIIMU U KOOPAUHALIUU
NEeATEeIbHOCTU TpeanpusiTuil (moapasaeneHuii) chepbl cepBuca Wiu Apyrux cdepax, B
KOTOPBIX HEOOXOJUMO OCYILIECTBICHHE CEPBUCHOM JEATEIBHOCTH B cpepe CepBUCOIOTUU
Y OpraHu3alHH 00CITy>KUBaHUS.

16. MexaHu3M KOHTPOJS ACATEIBHOCTH MPEANnpHsITHil (Toapa3aeneHuii) chepbl
cepBuCa WM Jpyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOU
NeSITEILHOCTH B cpepe CepBUCOIOTHHN M OPTaHU3aIuU 00CTY>KUBAHUS.

Tunogvie cumyayuonHwvle 3a0aHUs OJI51 peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnasa pabouast rpynna roToBUT MPE3EHTAIMI0 CBOErO PElIeHUs MpoOJeMbl U B
X0J1€ 001Iel AUCKYCCHM 0OOOCHOBBIBAET HEOOXOAUMOCTD €r0 peaanu3aluu:

[Ipennoxkure MeETOIbl MNPUMEHEHHUS] KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUH B
CEpPBUCHOU JICSATEILHOCTH HAa TPAHCIOPTE C YYETOM MOTHUBALMM HWHIUBUAYAIBHOTO
OTPEOICHUSI.

©Coo~No ok, wWN B

Tewma 14. [ToTpeOHOCTH COBPEMEHHOTO YEJIOBEKA B TBOPUECTBE

llepeuenvb munoswix 60npocos 0Jisi yCMHO20 0Npoca

1. Camoomnpenenenue, caMoOakTyalnu3allks,  caMopealiM3alus  4YeJloBeKa B
COBPEMEHHOM MHPE.

2. [ToTpeOHOCTH B CAMOBBIPAXKEHUH.

3. TBOpUECTBO M UCKYCCTBO B )KM3HU COBPEMEHHOTO YEJIOBEKA.
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4. IHTepHeT, couuaibHbIe CETU KaK COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUU.

Ipumepnvie memvi cooougenuti

1. utepHeT Kak crnocod peann3ainuy TBOPUECKOTo MOTEHIIHATIA.

2. I1oTpeOHOCTh COBPEMEHHOT'O UEJI0OBEKA OBITh «3aMEUEHHBIM.

3. Meroasl ompeneneHus Leded M 3a4ad  YOPABIEHUS  CTPYKTYpPHBIMH
HNOJpa3AeiCHUsIMU TpeanpuaTuil cepbl cepBuca WIM Jpyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYILIECTBICHUE CEPBUCHON JEATEIBPHOCTH B c(epe CEepBUCOJIOTUU U
OpraHu3alys 00CIyKUBaHUS.

4. MeToJbl OCYLIECTBICHHUS COLUAIBHOIO B3aMMOJAECHCTBUS M pean3ali CBOEH
pOJIU B KOMaHJIe B cepe CepBUCOIOTUHU U OpraHu3alus 00CTyKUBAHUSI.

5. Metonpl ompeneneHUds W pealu3alid CBOeW pOaM B KomaHAe B cdepe
CEPBUCOJIOTHH U OpraHu3alus 0OCITyKUBAHHUSL.

6. Meroapl nmpuMeHEHHUs KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B CEPBUCHOM
JESTEIbBHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUS C MOTPEOUTENSIMU, B TOM
YHC/IE WHTEPHET-TIPOABMKEHHUS YyCIyr B cdepe CEpBHCOJIOTMM U  OpraHU3alus
00CITyKUBaHUS.

/. Metoasl U pUeMbl INIAHUPOBAHUS, OPTAHU3ALMH, MOTUBALIMN U KOOPIAUHAIUH
JESTENIbHOCTH NpeanpuaTuil (moapaszeneHuil) cepbl cepBUca WM APYTUX cdepax, B
KOTOPBIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOM JEATENBHOCTH B c(hepe CepBUCOIOTUN
U OpraHu3aluy 00CITyKUBAHUSI.

8. MexaHu3M KOHTpPOJS JEATEIBHOCTH Npeanpustuil (moapasaeneHuil) cheps
cepBUCa WM Jpyrux cdepax, B KOTOPHIX HEOOXOJAMMO OCYIIECTBICHHE CEPBUCHOMN
NEeSATENBHOCTH B cPepe CEpBUCOTIOTHHU M OPraHU3aluu 00CTYKUBAHUS.

Tunosvie cumyayuonnvle 3a0aHUs 015 peuenuss Ha NPAKMUYeCcKux 3aHAMmusx

Kaxxnas pabouas rpynmna roTOBUT IPE3EHTALMIO CBOErO PELIeHHs MpoOJIeMbl U B
XoJie 001el AMCKYyCcCun 00OCHOBBIBAET HEOOXOIMMOCTh €TI0 pean3alluu:

[IpenyiokuTe METOABI ONpEAENICHUs LEJNed W 3aJad YIpaBJICHUS CTPYKTYPHBIMH
MO/ApA3ICNECHUsIMA NPEANpUsITH  cPepbl cepBUCA C YYETOM CaMOOIPEACIICHNUS,
CaMOAaKTyaJIN3alllH, CaMOpeain3aliy YEIOBEKA B COBPEMEHHOM MHUPE.
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Tema 15. Mn(popmaninoHHbIE TEXHOJIOTHUHU B cepe cepBUca, LIU(PPOBbIE TEXHOIOTUU

Ilepeuens munoswix 60npocos 011 YCmMHO20 ONPoca

1. baszoBsie uHGOPMaIIMOHHBIE TE€XHOJIOTUH: MYJIbTUME]INA,
reouH(pOpMalOHHbIE, TEIEKOMMYHHUKAIIMOHHBIE, TEXHOJIOTUHN 3alIUThl HH(OPMAIIHH.

2.  Ilpuknaanble HHOOPMALMOHHBIE TEXHOJOTUU: UHPOPMAIIMOHHBIE TEXHOJIOTHU
Ha TPAHCIIOPTE, SKOHOMUKE, CEPBHUCE.

3. OcobenHocTH NpUMEHEHHSI UHPOPMALIMOHHBIX TEXHOJIOTHIA.

4.  OpuenTarus HHPOPMAITMOHHBIX TEXHOJIOTUN HA KOHKPETHOTO MOJIB30BATEIIS.

5. UnTennexryanu3anus nHOOPMALIMOHHBIX TEXHOJIOTHIA.

IIpumepnvie memvi cooougenuti

1. Moaenu nuHpOpMaIMOHHBIX TEXHOJIOTHI B CEPBUCHOM JIEATEIILHOCTH.

2. ®usnueckue pecypcbl HHYOPMALIMOHHBIX NIPOLIECCOB COXPAHEHUS TaHHBIX.

3. bezonacHocTh B chepe HHPOPMAIIMOHHBIX TEXHOJIOTHH.

4. ®uznueckas cpena UU(QPOBBIX JIAHHBIX: IPOCTPAHCTBEHHBIE, BpPEMEHHbIE,
OHEPreTUYECKUE.

5. Db (PeKTUBHOCTH CeTEl MaKeTHOU Nepejauu TaHHbIX.

6. Meronbl ompeneneHuss 1ened W 3a4ad  YOpaBI€HUsS CTPYKTYPHBIMU
HoJpa3AesiCHUsIMU TpeanpuaTuil cepbl cepBuca WIM Jpyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYIIECTBICHUE CEPBUCHOW JEATEIBHOCTH B c(epe CepBUCOJIOTUU U
OopraHu3alys 00CITy>KUBAHUS.

/. Meroapl OCYHIECTBIEHUS COLMATBHOIO B3aMMOJEHCTBUS M pealu3allid CBOEU
pOJIM B KOMaHJI€ B c(pepe CepBUCOJIOTMH U OpraHu3anusl 00CIyKUBaHUS.

8. Metonmpl ompeneneHds W pealu3alid CBOeW pPOaM B KomaHAe B cdepe
CEPBUCOJIOTHH U OpTraHU3alys OOCITYKUBAHHUSL.

9. Meroapl mMpuUMEHEHUS KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBUCHOM
JESTEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUSL C MOTPEOUTENSIMU, B TOM
YlClie HHTEPHET-NIPOABMKEHHUS YyCIayr B cdepe CEepBHCOJIOTMM U  OpraHU3alus
00CITyKUBAHUS.

10. Meronb! ¥ MpUEMBI ITIAHUPOBAHUS, OPTaHU3AINNA, MOTUBALIUU U KOOPIUHAITIH
NeSATEIbHOCTH NpeanpusaTuid (mojpasaeneHuil) cheprsl cepBuca WM Opyrux cdepax, B
KOTOPBIX HEOOXOJUMO OCYILIECTBICHHE CEPBUCHOM JEATEIBHOCTH B cepe CepBUCOIOTUU
Y OpraHu3alMH 00CITy>)KUBaHUS.

11. MexaHu3M KOHTPOJIA JEATEIbHOCTH MNpEeAnpUsITHil (moapasaeneHuil) cdepsl
cepBHca WIM Jpyrux cdepax, B KOTOPbIX HEOOXOAWMO OCYIIECTBIIEHUE CEPBUCHOU
JeSITENIbHOCTU B c(hepe CEepBUCOJIOTUN U OPraHu3aluy 00CTyKUBAHUSI.

Tunosvie cumyayuonnvle 3a0aHUs 015 peuleHusl Ha NPAKMUYECKUX 3aHAMUsX

Kaxxnas pabouast rpynmna roTOBUT MPE3EHTALIMIO CBOETO pelIeHUs MpoOjemMbl U B
X0J1€ 00IIel AUCKYCCUM 0OOOCHOBBIBAET HEOOXOAMMOCTh €r0 peaau3aluu:

[IpensiokuTe METOABI ONpEAESICHUs LEJNed W 3a]ad YIpaBJI€HUS CTPYKTYPHBIMH
NoJIpa3esIeHUsIMU TPeIpUATUi cepbl cepBHUCa C YYETOM OCOOCHHOCTEH MpUMEHEHHUS
MH(OPMALMOHHBIX TEXHOJIOTHI.
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Tema 16. KauecTBO XH3HH COBPEMEHHOTO YE€JIOBEKA U €r0 OpraHru3alus

Ilepeuens munoswix 60npocos 071 yCmMHO20 ONPoca

1. KauecTBO KMW3HU HACENEHUS: ONPEEIICHHUE.

2. llokazaTenu KauyecTBa KU3HU: 10XO/bl HACEJIECHUS, KAaUeCTBO MUTaHMsI, KAYECTBO
OJIeXk/1bl, KOM(POPT KUIMILA, KAYECTBO 3PaBOOXPAHEHUS], KAUECTBO COLMAJIbHBIX YCIYT,
KayecTBO 0Opa30BaHUs, KAUECTBO KYJIbTYpbl, KaUeCTBO c(hepbl 00CITyKUBAHUS, KAaueCTBO
OKpY’KaloIlled Cpelbl, KayecTBO OT/bIXa, O€30IIaCHOCTh; KAyeCTBO OOCIYKMBaHUS Ha
BOJIHOM, JKE€JI€3HOJOPOKHOM, BO31yIIIHOM TPAHCIIOPTE.

3. neanpHble U peasibHbIE MOAEIN MOTPEOICHUS.

4. IIpo>XKUTOYHBIA MUHUMYM H JOXOJbI OTAEIBHOTO HHIMBU/IA.

5. CtpykTypa noTpeOIeHHs] COBPEMEHHOIO OOILIECTBA.

6. [lorpeburennpckas KOp3uHa.

/. CpenHas  OPOAOHKHTEIBLHOCTD KU3HM  HACENIleHHWs  — IIOKa3arTellb
3¢ (PEKTUBHOCTH AESATENBHOCTH TOCYIAPCTBEHHON BIIACTH.

8. DKoJI0rus B COBpPEMEHHOM MUDE.

9. IIpo6ieMbl KHUTENEH METaOINCOB.

Ipumepnvie memvi cooougenuti

1. Ilcuxonornyeckue aceKThl ’KU3HU COBPEMEHHOT'O UEIOBEKA.

2. CtaTuCTHKA YPOBHS )KU3HH.

3. XapaKTepucTHKa YpOBHS KU3HH.

4. YpoBeHb JKM3HM XapaKTepusyercs OJOKOM IOKa3aTeNei: MoTpeOuTenbeKas
KOp3MHA, CpelHsAs 3apa0doTHas IjiaTa, pa3HULA B JI0XO0JaX, IPOJOJIKUTEIBHOCTh KU3HU,
YpOBEHb 00pa30BaHUs, CTPYKTypa MOTPEOJICHHUsS] NPOAYKTOB MUTAHUSA, pa3BUTHE cepbl
yCIIyT, 00€CIIEUEHHOCTh KUJIbEM, COCTOSIHUE OKPYKAIOIIEH Cpelibl, CTENEHb pealu3aluu
IIpaB YeJIOBEKa.

5. Meroasl omnpeneneHuss Leded M 3adad  yOpPaBIEHUS  CTPYKTYpPHBIMH
noJpa3AesieHusIMU  TpeanpuaTuil cepbl cepBHca WIM Jpyrux cdepax, B KOTOPbBIX
HEOOXOJMMO OCYILECTBICHUE CEPBUCHOW JEATEIbHOCTH B c(epe CepBUCOJIOTUU H
OpraHu3aiusi 00CTyKUBaHUS.

6. MeToapl OCYIIECTBICHUS! COLMATIHLHOTO B3aMMOJCHCTBHUS M peau3aliil CBOSH
pOJIM B KOMaHJI€ B c(pepe CepBUCOJIOTMH U OpraHu3anusi 00CIy>KUBaHUS.

/. Meroasl ompeeieHuss W peadu3alid CBOEH poJii B KOMaHIe B cdepe
CEPBUCOJIOTHH U OpTraHU3alus OOCITYKUBAHHUSL.

8. Meronpl npUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B CEPBUCHOM
JESTEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUSL C MOTPEOUTENSIMU, B TOM
YlClie HHTEPHET-NIPOABMKEHHUS YyCIayr B cdepe CEepBHCOJIOTMM U  OpraHU3alus
o0cy>KUBaHUSI.

9. Mertoasl U MpUEMbl TNIAHUPOBAHUSA, OPTAaHU3AIMHA, MOTUBALIMN M KOOPIAUHAIIH
JeSTeNIbHOCTH TpeanpuaTuil (moapaszeneHuil) cepbl cepBuca WM APYTUX cdepax, B
KOTOPBIX HEOOXOAMMO OCYILIECTBIIEHUE CEPBUCHOM AESITENBHOCTH B chepe CEpBUCOIOTUU
U OpraHu3aluu 00CITy>KUBaHUS.

10. MexaHu3M KOHTpOJIA JEATEIBHOCTH NpeAnpusTHil (moapasaeneHuid) cdepsl
cepBUCa WM JpYyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM
JesITeIbHOCTU B c(hepe CEepBUCOJIOTUN U OPraHU3aluu OOCITyKHUBaHUSI.

Tunosvie cumyayuonnvle 3a0aHUs 018 peuleHUsl Ha NPAKMUYECKUX 3AHAMUX
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Kaxnas paboyast Tpynma TOTOBUT IPE3EHTAIMIO CBOETO pEIIeHHs MPOOJIEeMbl H B
X0Jie 0011Iel AUCKYyCCUU 00OCHOBBIBAET HEOOXOIMMOCTh €T0 PeaTu3alluu:

[lpeanoxure METOABI OCYIIECTBICHUS  COIMAIBHOTO  B3aMMOJCHCTBUS W
peaym3aluy CBOCH POJIM B KOMaHJIEC C Y4eTOM OCOOEHHOCTEH CTPYKTYpPhI MOTPEOJICHUS
COBPEMEHHOTO O0IIECTBa.

Tema 17. KauecTBo cepBuca, TEpMUHBI, OIIPEACICHUS

Ilepeuens munosvix 60npocos 01 YCmMHO20 ONPoca

1. IlonsATHE «KauecTBa MPOAYKLUN», YCIYyTU Ha MPEANIPUSATHH cepBuUca B cepe
TpaHCHopTa.

2. [lokazarenu kauecTBa MPEIOCTABICHUS YCIYT Ha MPEANPHUITHH cepBUca B cdepe
TpaHCIOpTa.

3. Meroauka ompeneneHus KauecTBa  OOCTYy)KMBAaHWS HA NOPEIIPUATHH
cepBuca B cepe TpaHCIopTa.

Ilpumepnvie memwvl coobuenul

1. KayecTBO ¢ TOUKH 3pEeHUs MOTPEOUTENSI U MOCTABIIUKA YCIIYT.

2. O1ieHKa KayecTBa CEpBHCA Ha MPEANPUATUH CepBUCa B chepe TpaHCIopTa.

3. Meroasl ompeneneHus Lede M 3adad  yOPABIEHUS  CTPYKTYpPHBIMH
HoJpa3AeieHUsIMU TpeanpuaTuil cepbl cepBHca WIM Jpyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYILIECTBICHUE CEPBUCHOW JEATEIbHOCTH B c(epe CEepBUCOJIOTUU U
OpraHu3aiusi 00CTyKUBaHUS.

4. MeTolibl OCYIIECTBICHUS COLMAIIBHOTO B3aWMOJACWUCTBUS U peau3allii CBOEH
pOJIM B KOMaHJIe B c(pepe CepBUCOJIOTMH U OpraHu3anusl 00CIyKUBaHUS.

5. Meroasl omnpeneneHus W peanu3allid CBOEW poJiMi B KOMaHIe B cdepe
CEPBUCOJIOTHH U OpraHu3alus OOCITYKUBAHHUS.

6. Meroapl mpuUMEHEHUS KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHI B CEPBUCHOM
JESTeIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUSL C MOTPEOUTENSIMH, B TOM
YlClie HHTEPHET-NIPOABMKEHHUS YyCIOyr B cdepe CEepBUCOJIOTMM U  OpraHU3alus
00CITyKUBaHUS.

/. Metoasl ¥ MpUeMbl TNIAHUPOBAHUS, OPTaHU3ALMHA, MOTUBALIMN U KOOPAUHAIUH
JESTeNIbHOCTH TpeanpuaTuil (moapaszieneHuil) cepbl cepBUca WIM APYTUX cdepax, B
KOTOPBIX HEOOXOAUMO OCYILIECTBICHHE CEPBUCHON JEATENILHOCTH B c(hepe CepBUCOIOTUN
Y OpraHu3alHK 00CITy>KUBaHUS.

8. MexaHu3M KOHTPOJSl NAEATEeIBHOCTH Npeanpustuil (moapasaeneHuii) cheps
cepBuUCa WM Jpyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN
NEeSATEIBbHOCTH B Cpepe CEpBUCOIOTMU U OPTaHU3aluU 00CTyKUBAHUS.

Tunosvie cumyayuonnvle 3a0aHUs Ol peUeHUsl Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas pabouas rpymnma rOTOBUT IPE3EHTALMIO CBOErO peUIeHHs! MpoOjeMbl U B
X0J1e 001el AUCKYyCCUU 00OCHOBBIBAET HEOOXOIUMOCTh €T0 pean3alluu:

[IpeqyioxkuTe METOABI NPUMEHEHHUS KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHHA B
CEPBUCHOM AEATENBHOCTH HA TPAHCIOPTE C YUYETOM KadecTBa MPEAOCTaBIICHUS YCIYT Ha
IpeNNpUsITHH cepBHCca B chepe TpaHCTIOpTA.
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Tema 18. KopmnopartuBHble cTaHmapThl OOCTY)XKMBAHUS HACEJICHHS, DPETJIaMEHT
00CITy’KMBaHUS B CEPBUCHBIX OPraHU3aIUsIX Ha TPAHCIIOPTE

Ilepeuenv munogvix 60npocos 0l yCMHo20 Onpoca

1. TToHsiTHE «KOPTIOPATUBHBIE CTAHIAPTHI.

2. Cra"mapT  KOpPHOpPAaTUBHOIO  TOBEJEHHUS  COTPYAHHMKOB;  CTaHJApT
0OCITy>)KHUBaHUS KIMEHTOB; CTaHAAPT MPOAaXK; CTAaHAAPT BHYTPEHHETO B3aUMOJICHCTBUS U
KOMMYHHUKAIM;  CTaHAApTBl Ui OCHOBHBIX OHM3HEC TPOILECCOB;  CTaHIAPTHI
KBaJTH(PUKAIUY U 00YUEeHUSI KOMITAaHUH.

3. Llenu pa3paboTKu CTaHAAPTOB OPraHU3AIIH.

4. Pa3paboTKa CTaHIapTOB OPTaHU3AIMU U UX YTBEPKICHUE.

5. O0uiee BUIEHHE MUCCUU, LIEHHOCTEW U LIeJIEl OpraHu3aI|Hy.

6. BHeapeHne KoprnopaTUBHBIX CTaHIAPTOB HA MPEANPUSITHH.

IIpumepnvie memwl coobuyenul

1. BHenpenune KOpHnopaTUBHBIX CTAaHAAPTOB — PE3YIbTATHI.

2.  CraHmapTthl KOPIIOPATUBHOTO YIPABJICHHUS: MOJIOYKUTEIbHBIC u
OTpPUIIATEIBHBIE CTOPOHBI.

3. KopnopatusHsie CTaHAApPThI KakK WHCTPYMEHTBI YIPABJICHUS
OpraHu3aluen.

4. Meroasl ompeaeneHds Leled MW 3aJad  YOPABIECHHS  CTPYKTYPHBIMH
MO/APA3ICICHUsIMHA TNPEANPUITHIL chepbl cepBUCa WM JApPYyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYILIECTBIEHUE CEPBUCHOM JEATEIbHOCTH B c(epe CEepBUCOJIIOTHH U
OopraHu3alys 00CTy>KUBAHUS.

5. MeToabl OCYIIECTBICHUS COLIMATIBHOTO B3aMMOJICUCTBUS U pealii3allid CBOEH
POJIM B KOMaHJIe B c(epe CEpBUCOJIOTUU U OpraHu3alus 00CTyKUBaHUSI.

6. Meronpl ompeneneHus W peald3allud CBOEW poiaM B KoMmaHzue B cdepe
CEpBUCOJIOTMH U OpraHU3alMsl 00CITyKUBAHUS.

/. Meroapl TpUMEHEHUS KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTMM B CEPBUCHOM
JEeSTeIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUSL C MOTPEOUTENSIMU, B TOM
YuClie HMHTEPHET-TIPOJABMKEHHUsSI YyCayr B cdepe CEpBHCOJIOTMM U  OpraHU3alus
00CITy)KUBaHUSI.

8. MeToapl U puEMBbl TUTAHUPOBAHUS, OPTAHU3AIMH, MOTUBALIUN M KOOPIUHAIIH
NEeSATEeIbHOCTH NpeanpusaTuid (moapasaeneHuil) cheprsl cepBuca WM Opyrux cdepax, B
KOTOPBIX HEOOXOJUMO OCYILIECTBICHHE CEPBUCHOM JEATEIBHOCTH B cpepe CepBUCOIOTUU
Y OpraHu3alMH 00CITy>)KUBaHUS.

9. MexaHu3M KOHTPOJIA JEATEIbHOCTH TNpeAnpuaTuii (moapaszmencHuii) cheps
cepBUCa WM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN
JesITeIbHOCTU B c(hepe CEpBUCOJIOTUN M OPraHU3aluu OOCITyKHUBaHUSI.

Tunogvie cumyayuonHwvle 3a0aHus O0Jisi peuleHUs Ha NPAKMUYECKUX 3AHAMUSIX

Kaxxnasa pabouast rpynmna roToBUT MPE3EHTAIMI0 CBOErO PelIeHUs MpoOJieMbl U B
X0J1e 001el AUCKYyCCUU 00OCHOBBIBAET HEOOXOIMMOCTh €r0 Peau3alluu:

[IpepyioxkuTe METOABI NPUMEHEHUS KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHHA B
CEPBUCHOM JEATEIBHOCTH Ha TPAHCIIOPTE C YYETOM OOIIET0 BUJIEHUS MUCCUH, LICHHOCTEH
Y LIEJIEM OpraHu3alni.
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IIpuMepHBIN NepevYeHb BONMPOCOB K IK3aMeHY JJIsl MPOBEACHUS MPOMEKYTOYHOM
arrecranuu no gucuuiuinie «Cepsucosiorus («CepBHCOJIOTUS M OPraHU3ALMS
00CJTY;KMBAHUD))»

[IpenmMeT cepBUCOIOTUN KaK JUCIUTLIIHHBIL.
YenoBek Kak MpeaMeET MO3HAHUSI.
CymHoCcTh KOMILIEKCHOTO MOAX0/a B UCCIEAOBAHUH YeIOBEKa.
buonoruyeckoe ObITHE YeTOBEKA.
CouunanbHoe ObITHE YEIIOBEKA.
JlyxoBHOE OBbITHE YelOBeKa.
CoBpeMeHHBII MUpP U TICUXHKA YEIOBEKa.
3.®peii — 0CHOBOIOJIOXKHUK TICUX0aHAIN3A.
A. Macinoy o noTpeOHOCTSX YellOBeKa.
0. IlorpebHOCTH U yCIOBUS KU3HU JIOJIEH.

11. CoumanbHble IOTPEOHOCTH YEIIOBEKA.

12. BuranpHbIe TOTPEOHOCTH YEJIOBEKA.

13. Hudposas MOOMIEHOCTH HACETICHHUS.

14.  TlpoueccyalibHble TEOPUU MOTUBALIUY.

15.  CopepxatenibHble TCOPUU MOTUBALIUY.

16. Bo3HuKHOBeHHE MOTPEOHOCTEN B IEPBOOBITHOM OOIIECTBE.

17. TlotpebGHOCTHU YesioBEeKa B aHTUYHYIO JI0XY.

18. BnusHue xpuctuancTBa Ha GOPMUPOBAHNE TTOTPEOHOCTEH.

19. DOxoHomuueckas u conuanbHas 3p(HEKTUBHOCTH MOTHBAIIHH.

20. T'erens u K. Mapkc 0 moTpeOHOCTSAX YeTTOBEKA.

21. TlotpebGuoctu yenoBeka B XXI Beke.

22. Ponp BocmuTaHHMS B CEMbE, INKOJIE M APYroM YYeOHOM 3aBEJICHUHM B
dbopMHpoBaHUU TTOTPEOHOCTEH.

23. OOpazoBaTenbHbIC TOTPEOHOCTU HACETICHUS U UX peaTr3aliusl.

24.  Conepsxanue oOpa3oBaHUS U )KM3HEHHBIE MTEPCIIEKTUBBI YEIOBEKA.

25. TloctaHoBKa 1enM Kak HEOOXOaUMOE ycioBHe (HOPMUPOBAHUS KU3HEHHOU
CTpaTernu 4eoBeKa.

26.  DBoJronus COACPKAHUSA U METOJIOB COLMATTN3AIINH YEJIOBEKA.

27. Ponb TpPOMBIIIIEHHOCTH W CEILCKOTO XO3AWCTBA B POCTE IMOTpPeOHOCTEH
WHIUBH/IA.

28. Ponb HehopManbHBIX 00BEIUHEHUH B )KU3HU MOJIOICHKH.

29. TloTpeOHOCTh UeIoBEKa B YMEHHH BECTH JIEJIOBOM Pa3roBOp.

30. Co3manue OIarompusATHOTO TMCUXOJIOTUYECKOTO KJIMMara IMpU BEICHHUH
JIeJIOBBIX TIEPETOBOPOB.

31. YenoBeyeckuil KamuTaja v MPOIECC €r0 HAKOIIJICHUSI.

32. MaccoBslif Typu3M — HOTPEOHOCTh COBPEMEHHOTO OOIIIECTRA.

33. VYiaoBneTrBopeHHe TOTPEOHOCTEH  KaKk  TMpoOIECcC MPUCBOCHUS  (popm
JeSITeTTHHOCTH.

34. IIpuBbIUKH U TOTPEOHOCTH, MaryOHO BIMUSIOLIME HA 3I0POBBE YETOBEKA.

35.  Y4YeT mpupoIHBIX U COLMAIBHBIX (PAKTOPOB B CTPYKTYpe OOCTY>KUBaHUS
noTpeOHOCTEH YeIoBeKa.

HOooo~NoOOTkwhE
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36. Co3panue ONTUMAIbHOW CTPYKTYphl OOCTY>KUBaHHUSI HACEJIEHUS C YUETOM
MPUPOJIHBIX U COLUANBHBIX MOTPEOHOCTEH UeIoBeKa.

37. Tlousarue ycayru. CTpyKTypa U XapaKTepUCTHKa OCHOBHBIX HAIpaBJICHUH 110
CO3IaHUIO YCIIYT HACEJEHUIO.

38.  OcHoBHBIE CIIOCOOBI MPEIOCTABICHUs YCIYT HaceJIeHHI0 B cepe OBITOBOIO
00CITy)KMBaHUS.

39. CoBpeMeHnHas kinaccuuKamys IOTPEOHOCTEH YemoBeKa.

40. Konuenmus notpedHocrei I'. I'onpbaxa.

41. MexayHapOIHBIN TYPU3M.

42. MexnayHapoaHas TypUCTUYECKasi OpraHu3alus, ee 3a1aun.

43.  OcCHOBBI KOMMYHHUKAIlMd B YCTHOM U NMHUCHbMEHHOHW (hopMax Ha PYyCCKOM H
WHOCTPAaHHOM f3BIKAX JJIA pEIICHUs 3aJad MEXKIUYHOCTHOTO U MEXKKYJIbTYPHOTO
B3aUMOJICHCTBUS IO IPEAMETY MOTPEOHOCTEN YETOBEKA UX YIOBIETBOPEHHUS.

44, MexaHu3M peIICHUs CTAHAAPTHBIX 3a7a4 MpodhecCUOHANBHONU EATeIbHOCTH
HAa OCHOBE HH(OpMAIMOHHOW U OubIMorpaduueckoil KyJIbTyphl C TPUMEHEHUEM
UH(OPMAITMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTMM M C Y4€TOM OCHOBHBIX TpeOOBaHUU
uH(pOpPMAITMOHHON 06€30MacHOCTH, UCTIOIB30BaTh Pa3IUYHbIe HICTOYHUKH WH(OPMAIUHU 110
00BEKTY cepBuUCa B 00J1acTU NOTPEOHOCTEN YEIOBEKA UX YAOBICTBOPEHUSI.

45. MexaHusM pa3pabOTKU TEXHOJIOTHH IMPOLIECcca CEpBHCA, METOJIUKY Pa3BUTHS
CUCTEMbl KJIMEHTCKUX OTHOIICHUH C Yy4eTOM TpeOOBaHUN MOTpeOUTenss U HuxX
MOTpEeOHOCTEN.

46. OCHOBBI OpTraHM3alMU TPOIECCa CepBUCA M MPOBEEHUS BHIOOpA PECYPCOB U
CPEACTB C y4eTOM TpeOOBaHUI MOTPEOUTENS U TEOPUHU MTOTPEOHOCTEN YeIOBEKa.

47. Meroasl ompeneneHus eled W 3aJad  YNpaBlICHUA CTPYKTYPHBIMU
MoJIpa3esIecHus MU TIpeanpusITuii chepsl cepBUca WM Jpyrux cdepax, B KOTOPBIX
HEO0OXOJMMO OCYIIECTBIEHUE CEPBUCHOM JEATEIbHOCTH B c(epe CepBUCOJIOTUU H
opraHu3aius 00CITyKUBaHHUS.

48. MeToapl OCYIIECTBICHUS COMAIBHOTO B3aUMOICHCTBUS U PeaM3alii CBOCH
pOJIM B KOMaHJI€ B c(pepe CepBUCOJIOTMH U OpraHu3anusi 00CIy>KUBaHUS.

49, Meroasl OmNMpeAeNeHUS W pealu3aliil CBOSH pojii B KOMaHAe B cdepe
CEPBUCOJIOTHH U OpTraHU3alus OOCITYKUBAHHUS.

50. Meroapl MpUMEHEHNS KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUN B CEPBHCHOMN
JESTENIbHOCTH HA TPAHCIOPTE B YCIOBUSX B3aUMOJICHCTBUS C MOTPEOUTENSIMU, B TOM
YHClie WMHTEPHET-TIPOJABMKECHHUSI YCAyr B cdepe CEpBHCOJOTHH U  OpraHU3aIus
00CITy)KMBaHUS.

51. Meronpl u TpuUEeMbl TUIAHUPOBAHUS, OpraHU3allMd, MOTHUBAIUA H
KOOPJIMHAIINU JICSITEIIbHOCTU MPEANPUITHI (TIoIpa3ieneHuii) chephl cepBrca UK APYTHX
chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOM NEATEIbHOCTH B cepe
CEPBUCOJIOTUH U OPTaHU3AINH OOCTYKUBAHUS.

52. MexaHu3M KOHTPOJIS JEATETLHOCTH MPEINPUATHI (Toapa3aeieHnii) cheps
cepBuca WM Jpyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN
NEeSATEIBbHOCTH B CPepe CEPBUCOIOTUU U OPTaHU3alMU 00CTyKUBaHUS.

53. ConuaapHocTh B 60pb0€ C TEPPOPU3MOM M TPOSBICHUSIMHU HAITMOHATBHOMN
HETEPIHUMOCTH.
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54. Ucropuyeckas, couuaJbHas U TOJIUTUYECKAas 3HAYUMOCTb  TOOEIbI
Coserckoro Hapojia B Benukoii 0TeuecTBEHHOI BOMHE.

55. HeratuBHOE BO3JEHCTBHE Ha 3J0POBbE AJKOIOJBbHON M HAPKOTHYECKOM
3aBUCHMOCTH.

56. Heo0xoauMocTh ydacTusi B CHOPTHBHOM, Hay4HO-HCCIIEIOBATEIbCKOH,
IPUPOAOOXPAHHOW U KYyJIbTYPHO-MAacCOBOW JESITETBbHOCTH KaK OJMH U3 SJIEMEHTOB
HPOSIBJICHUS] aKTUBHOM >KU3HEHHOH MO3UIUH.

TunoBble NpakTHUYECKHe 3a1aHUS IS IPOBeIeHUsI IPOMEKYTOYHOM aTTecTAllUN
(3x3amena) no gucuuninHe «Cepsucosiorusi («CepBuCOJIOTHSA U OPTraHU3 AU
00CIy:KUBAHUS» )

1. Bel paboTHUK cepBHCca B aBHaTpaHCIIOPTHOU cdepe. Kakum oO6pa3zom Bbl Oynere
OCYUIIECTBJISATh KOMMYHUKAIIMIO B YCTHOM M THUCBMEHHBIX (OpMax Ha pPYCCKOM U
WHOCTPAHHBIX SI3bIKAaX JUIS pEHIeHUs 3aJad MEXKIMYHOCTHOTO U MEXKKYJIbTYPHOTO
B3aUMOOTHOIIICHHUS?

2. Bpl 3aHuMmaeTe OmpeneNieHHYI JIOJDKHOCTh B OPraHM3allMOHHOM CTPYKTYpE
CEpBHUCHOTO TMPEANPHUATHS aBUATPAHCIOPTHON oTpaciu. Kakum obOpazom BBl Oyrnete
pemarh B CBOEH MPOQECCHOHANBHON EATEIbHOCTH CTaHAApTHBIC 33Jaud HAa OCHOBE
uHbopMaImoHHOW OubIMorpaduyecKkor KyJIbTypbl C NPUMEHEHHEM HWHOOPMAIMOHHO-
KOMMYHUKATHUBHBIX TEXHOJOTUHA C y4e€TOM OCHOBHBIX TpeOoBaHUN WHOOPMAIMOHHON
6e3onacHoct . Kakue Bbl OyjeTe MCHONB30BaTh UCTOYHUKH MHPOPMALUU MO OOBEKTY
cepBuca?

3. Bbl 3aHumaeTe pyKOBOISIIYIO JIOKHOCTH B OPraHU3AIlMOHHOW CTPYKTYpe
NpEeAnpusiTUs CepBUCa aBUATpaHCHOPTHOM oTpaciu. Kakue Bbl Oynere pa3pabarbiBaTh
TEXHOJIOTUU Tipoliecca cepBuca? Kakue cucTteMbl KIMEHTCKUX OTHOIICHHWH BBl Oynere
pa3BUBATh C yU4E€TOM TpeOOBaHUI MOTPEOUTENS?

4. Bel sBHsSETECh PYKOBOJWUTENIEM CEPBHUCHOTO MPEANPHUATHS aBUA WHIYCTPHUHU.
Kakum o0pa3oM BBl opraHm3yere MpOIecCC CEpPBHCA, OCYIIECTBHUTE BBHIOOP PECYpPCOB U
CPEACTB C y4eTOM TpeOOBaHUM MOTpeOUuTes?

5. Bl sBasieTech paOOTHUKOM MPEANPUSITHS CEPBUCA ABUATPAHCIIOPTHON OTpACIH.
Kakxum oGpa3zom Bbl Oyjere B3anMMOJIECTBOBATh B KOHTAaKTHON 30HE C MOTPEOUTENEM,
KOHCYJIbTUPOBATH €0, COTJIACOBBIBATH C HUM (OPMY B 00BEM Mpoliecca cepBuca?

6. MeTonpl ompeneracHUs Ieded W 3ama4  YNPABJICHHUS  CTPYKTYPHBIMH
noJipa3/ieNICHUsIMUA  TIPEANPUITHI CcPepbl cepBUCa WM Jpyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYILECTBJICHUE CEPBUCHOM JEATEIbHOCTH B cepe CEepBUCOJIIOTUU H
opraHu3aIys 00CITyKUBaHMUS.

7. OxapakTepu3yiTe METOJIbl OCYIIECTBICHUS COIMAIBHOTO B3aWMOJICHCTBUSA U
pealM3aliii  CBOCM pOJM B KOMaHae B cdepe CEepBUCOIIOTUM ¢ OpraHU3aIus
00CITy)KMBaHUSI.

8. OxapakTepusyiiTe METObI ONIPEACTICHIS U PeaU3allii CBOCH pOJIM B KOMaH/IE B
cdepe CepBUCOIOTUHU B OpTraHU3aIvsl 00CTyKIUBAHUSI.

9. OxapaktepuzyiTe  METOAbl  NPUMEHEHHS  KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUN B CEPBUCHOM NIEATETHHOCTH HA TPAHCIOPTE B YCIOBUSIX B3aMMOJICHCTBUS C
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NoTpeduTENIMH, B TOM YHCJIe HHTEPHET-TPOABHKEHH YCJIYTI B c(hpepe CepBHCOIOTHHU
U OpraHu3anusi 00CJIy:;KMBaHMSA.

10. Oxapakrtepu3yiiTe MeToAbl W MpHEMbl IUIAHUPOBAHUS, OPraHWU3ALMH,
MOTHBAIMHA M KOOPAMHALMH JeATEJIbHOCTH NMpeanpusaTuii (moapasaeaenuii) chepol
cepBHCa WM JPYIrux cepax, B KOTOPBIX HEO0XOAUMO OCYLIECTBJICHHE CEPBHUCHOM
NAeATebHOCTH B c(hepe CEpBUCOIOTHH M OPTraHU3ALMHN 00CTYKMBAHHUSA.

11. OxapakTepu3dyiiTe MeXaHH3M KOHTPOJSI AeATEJbHOCTH NpeINnpUsTHI
(moapasaenenuit) cepbl cepBHca WIH JAPYIrHX c¢epax, B KOTOPbIX He00X0AMMO
OCYLIIEeCTBJICHHE CePBHCHOH /JeATEILHOCTH B c(epe CepBHCOJOIMU U OPraHM3alUuM
00C/Iy:KUBAHMS.

10 MeToauyeckue PpeKOMEHJAAUMH [JIsi O0y4YalOUIUMXCAd IO OCBOEHHIO
JTUCIHHUILITHHBI

[Ipuctynas Bo 2 cemecTpe K U3YYEHHUIO JUCHUIUIMHBI «CepBHUCOJNOTHS U
OpraHu3aiys o0CIyKMBaHUs», 00ydaroIeMycsi HEOOXOJUMO BHUMATEIbHO 03HAKOMUTHCS
C TEeMaTHYEeCKUM IUJIAHOM 3aHATUA U CIHCKOM PEKOMEHJIOBAaHHOW JIUTEpaTyphl.
OOyuaromemycsi clieyeT ysICHHMTb, YTO YPOBEHb WU TIJIyOMHA YCBOEHHUS AMCLUILIMHBI
3aBUCAT OT €ro aKTHMBHOM M CHUCTEMAaTHYECKON padOThl HA JIEKIUSAX M HPAKTUYECKUX
3aHATHSAX. B 3TOM 1poliecce BaKHOE 3HAUYEHHE HMMEET CaMOCTOsITeNbHass padoTa,
HaIlpaBJ€HHAsl Ha BOBJCYEHHE OOYYAIOIIMXCS B CaMOCTOSITENIbHYIO ITO3HABATEIIbHYIO
JEeSATEIBHOCTD C LENIbI0 (POPMUPOBAHUS CAMOCTOSATEILHOCTH MBIIICHHUSI, CHOCOOHOCTEN K
MpO(PECCUOHAIBHOMY CaMOpPa3BUTHIO, CaMOCOBEPILIEHCTBOBAHUIO M CaMOpealii3alii B
COBPEMEHHBIX YCJIOBHSIX COLMAIBHO- 3KOHOMUYECKOI0 pa3BUTUA. B mponecce nsyuyeHus
TUCIUIUINHBL «CepBUCOJIOTUS U OpraHu3aiusi 00CIIy>KHMBaHUS» YacTh CaMOCTOSTEIbHOMN
paboThl OTBOAMTCS OOYyYaromeMycsi Ha BBITIOJIHEHHE KypcoBoul paboTel (1. 5.7), TeMbl
KOTOpO# mepeunciieHsl B 1. 9.3. B Hauane 2 cemecTpa 00y4aromuxcsi BEIOMPAET TEMY
KypcoBOl paOOThl, COIJIaCOBBIBAET €€ C TMpenojaBaTe]ieM U INPUCTYHNaeT K
CaMOCTOSITEJIbHOMY ~ BBINIOJIHEHHIO, a TakKe IIOCEeIIaeT KOHCYJIbTAlUU, KOTOPbIE
IpernoaaBaTesb IPOBOJUT OJIMH pa3 B HEJEN0. 3alluTa KypcoBOil paboThl MPOBOJUTCS B
KOHIIE 2 CEMECTpPA U OLIEHUBAETCSI COTIacHo M. 9.5.

BxoaHoii koHTposib B (h)OpME YCTHOrO OIpoca MpenofaBaTelb NPOBOIUT B Hauyaje
m3ydeHuss TeM Ne 1 mo BompocaM JUCHUIUIMH, Ha KOTOPBIX Oa3upyeTcs AUCLMILIMHA
«CepBHCOJIOTHS M OpraHu3aius oocayxuBanusy (1. 2 u 1. 9.4).

OCHOBHBIMU BHUJAaMU ayJUTOPHOM pPaOOThl OOYYAIOLIMXCS SIBISIOTCS JIEKIUU U
npaktuyeckue 3aHsatus (m. 5.2, 5.3, 5.4). B xoxe nekuuu mnpenojaaBaTesb U3JaraeT u
pPa3bACHSIET OCHOBHBIE, HauOOJee CIO0XKHBIE TMOHATHSA, a TaKXKe COOTBETCTBYIOIIUE
TEOPETUYECKHE W TPAKTUYECKUE MPOOJIEeMBbI, JaeT 3aJaHus W PEKOMEHIAIUU s
MPaKTUYECKUX 3aHATUN, a TakKe YKa3aHWd TI0 BBHINOJHEHUIO O00ydJaronuumcs
CaMOCTOSTEIILHON pabOTHI.

3aauyaMH JIEKIIUH SIBIISTFOTCS:

- 03HAKOMJICHHE OOYyYaroIIMXCs C LEISMH, 3a/la4aMi U CTPYKTYpPOH TUCHUIUIMHBI
«CepBHUCOJIOTHS U OpraHu3aius 00CIy>KMBaHU», €€ MECTOM B CUCTEME HAayK U CBA3SIMU C
JIPYTUMU TUCIUTUTMHAMY,
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- KpaTKoe, HO MO CYLIECTBY, U3JI0KEHHE KOMILJIEKCA OCHOBHBIX HAYYHBIX MOHATUH,
MOJX0/I0B, METOJIOB, IPUHIUIIOB JAHHOW JTUCIUILIUHBL;

- KpaTKOe U3JI0KeHHE HanbOoiee CYIIIECTBEHHBIX MOJ0OKEHUH, PACKPBITHE 0COOEHHO
CJIOXHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEIICHHUE IMCKYCCUOHHBIX MPOOJIEM;

- ONpEACIICHUE MEPCHEKTUBHBIX HAIMPABICHUN NAIBHEHIIETO Pa3BUTUS HAYYHOTO
3HaHUS B 00JACTH CEPBUCOJIOTHUU.

3HauuMbIM (haKTOPOM TMOJHOLEHHON M IJIOJIOTBOPHOM paboThl oOydaromierocs Ha
JEKIUU SBJSETCA KyJbTypa BeACHUS KOHCIEKTa. [IpUHIMNUAIBLHO HEBEPHBIM, HO
MOJYYMBIIMM B HAllle BpeMsi JOCTATOYHO IIUPOKOE PaCHpPOCTpPAHEHUE, SBIISIETCS
OTHOIIICHUE K JICKIIUH KaK K «IUKTaHTY», KOTOPbIA OOYyUYaIOMIMICI MOXKET aKKypaTHO U
JOCIIOBHO 3amucarh. Ciyias JIEKITUo, HE0OX0MMO HAYyYNUThCS BBIICIATH U (PUKCUPOBATH
€€ KIIF0UEBbIC MOMEHTHI, 3aMTMChIBAsI UX 0OJIee YETKO U BBIACISISI KaKUM-THO0 CITIOCOOOM U3
oO01LIEero TeKcTa.

[lone3Ho MpUMEHATh KaKyrO-IMOO YJOOHYIO CHCTEMY COKpAIICHUH M YCIOBHBIX
o00o3HaueHUW (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIBHO, HAIMpPHUMED,
MEHEHDKMEHT 0003HadaTh OombInoi OykBoit M). [IpumeHeHne Takoil CUCTEMBI TTOMOKET
3HAYUTEIBHO YCKOPUTH MPOLIECC 3alUCU JIEKIUHU. KOHCHEKT JIEKIUU NpeArOYTUTEIIBHO
nMcaTh B OJHOM TETPAJIH, a HE Ha OTIEIbHBIX JIMCTKAX, KOTOPHIE MOTOM MOTYT 3aTE€PSIThCA.
PexomenmyeTcsi B KOHCIIEKTE JIEKIIMM OCTaBJISATh CBOOOIHBIE MECTa WM TOJIsI, HallpUMeED,
JUISL TOTO, YTOOBI ObLTa BO3MOKHOCTD 3alMCH HEOOX0UMOM HH(pOpMAITUHU IPU paboTe HaT
MaTEepUATAMU JICKLIAMN.

[Ipu BegeHUM KOHCHIEKTA JICKIIUU HEOOXOAMMO YETKO (DUKCUPOBATH PYyOPHUKAILIMIO
Marepualia — pa3rpaHUuCHUE pa3liesioB, TEM, BONPOCOB, aparpadoB u T. . O0s13aTeIbHO
cleAyeT JieNaTh CIelualbHble TOMETKH, HalpuMmep, B Ciyyasx, Korja Kakoe-jIuoo
ONpPENEIICHUE, TIOJIOKEHHUE, BBIBOJ OCTAIUCh HEACHBIMH, COMHUTENbHbIMU. HWMHOrna
oOydJaromnuiicss He YycCHeBaeT 3alucarth BaXXHYI0 HHPOPMAIMIO B KOHCHEKT. Torna
HEOOXOUMO CJHIeJIaTh COOTBETCTBYIOIIME TIOMETKH B TEKCT€, 4YTOObI HE 3a0bITh,
BOCIIOJIHUTD 3Ty UH(POPMAIIUIO B JAIbHEHUIIIEM.

KadecTBeHHO clieaHHBIA KOHCIEKT JICKIIUM MOMOXKET O0ydJaromeMycs B IIporecce
CaMOCTOSITENIbHOM paOOThI U TIPH MOJATOTOBKE K CIaue dK3aMeHa.

[IpakTueckne 3aHiaTUs 10 AUCUUIUIMHE «CEpBUCOJOTHS M OpraHu3alusd
o0CITy>)KUBaHUS» MPOBOMASTCS B COOTBETCTBUU C M. 5.4. llenu mpakTUYECKHX 3aHSITHIA:
3aKpENUTh TEOPETUUECKUE 3HAHUS, TMOJy4YeHHbIE OOydYalolUMCsi Ha JIEKIUSAX U B
pe3yJbTaTe CaMOCTOSITEIbHOTO M3YYEHHUSI COOTBETCTBYIOIIMX PAa3JeiIOB PEKOMEHIYEeMOM
JUTEpaTyphl; MPUOOPECTH HauyalbHbIC MPAKTUUYECKUE YMEHUS W HaBBIKM MPUMEHEHUS
METOJIOB U MHCTPYMEHTOB HCCJICIOBaHUS SBJICHUN B OOIIECTBE, O CIIOCOOOB U CPEJICTB
pelieHus mpooieM CEpBUCHOU JIEATEIILHOCTH.

Tembr npakTudeckux 3ansaTuil (M. 5.4) 3apaHee cOOOMIAIOTCA OOYYAIOIIMMCS IS
TOTO, YTOOBI OHM WMEJTH BO3MOKHOCTH MOJATOTOBUTHLCS M TPOPA0b0TaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOIPOCH JTUCHUMUIUIMHBL. B Havane KaXIoro MpakKTUYECKOrO 3aHSTHUS
MIPENO0/IaBaTelNb:

- KpaTKo JOBOJUT 0 OOydYalIMXCA IEIM W 3aJadd 3aHAThusg, oOparmas ux
BHMMAaHHE Ha HanboJiee CI0KHBIC BOMPOCHI IO U3y4aeMOU TeMe;

- TIPOBOJIUT YCTHBIM OMPOC OOyYaromuxcs, B X0A€ KOTOPOTO TaKke 00CYKAaroTCs
JTIMCKYCCUOHHBIE BOTIPOCHI.
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Ha mpakTudyecknx 3aHATUSX OOyYarolIuecs MPeICTaBIsSIOT CaMOCTOSATEIHHO
MOJITOTOBJICHHBIE COOOIIECHHUS, B TOM YHCJIE B BUJE MPE3CHTALUN, KOTOPbIE BBIMOIHIIOTCS
B MS PowerPoint, KOHCIEKTUPYIOT HOBYIO MH(OPMALIUIO U OOCYKIAIOT 3TU COOOIICHUSI.
[IpenogaBaTens B STOM MPOIECCE MOMKET BBICTYNAaThb B POJM KOHCYJIbTAaHTA WIIU
Mozeparopa. Obydaromnuecs penaT MpoOIeMbl, BOSHUKAIONINE B KOHKPETHOW CUTYaIluN
B Ipoliecce mpoBeneHus: kpyrioro croja (m. 9.6). Ilocie Toro kak Kaxaas MOArpymmna
NPEIOKUT CBOM BapUaHT pEIICHHS MPOOJIEeMbI, HAYMHACTCS JUCKYCCHS, B XOAE KOTOPOH
HEOOXOMMO J0Ka3aTh €r0 HCTUHHOCTb.

[Io wroram meKknMid ¥ TPAKTHYECCKUX 3aHATHH TMpernojaBaTellb BBICTABISET
MOJIy4YeHHbIe o0yvaroummcs 6amsl, cornacHo M. 9.1 u m. 9.2. OTcyTcTBUE 00YyYaAIOIIUXCS
Ha 3aHATHSIX WIA €ro HEaKTHUBHOE YYacTHEe B HHUX MOXKET OBIThb KOMIIEHCHPOBAHO
CaMOCTOSITENIbHBIM BBITIOJIHEHHEM JOTOJHUTENbHBIX 33/IaHUi U TPEJICTaBICHUEM UX Ha
MIPOBEPKY MPEIO/IaBaTENI0 B YCTAHOBIIEHHBIE UM CPOKH.

B coBpemMeHHBIX YCIOBHSIX Iepel OOyJaroIIMMCS CTOMT BakHas 3ajgada —
Hay4YuThCs paboTaTh ¢ MaccuBaMu MHPopmaruu. O0ydarommumMes He0OX0AUMO pa3BUBATh
B cebe CIOCOOHOCTh U MOTPEOHOCTh HCIONB30BaTh JOCTYIHBIE HH(POPMAIMOHHBIE
BO3MOKHOCTM U PECypchbl MJisl IIOMCKa HOBOTO 3HAHUS M €ro pacnpOCTPaHEHHUS.
OOyuaromumMcst HEOOXOIMMO HAY4YUThCS YIPaBISTh CBOEH HCCIENOBATENIbCKOM U
[IO3HABATEJIbHON JEATEIbHOCTBIO B CUCTEME «HMH(OpMalus — 3HAHUE — HHQOpMAIU».
[Ipexxne Bcero, A JOCTMKEHHSI 3TOM IEJIM, B BY3€ OPraHU3YeTCsl CaMOCTOSITENIbHas
paboTta oOydaronuxcsi. Kpome TOro, cCoBpeMEHHOE OOy4YeHHE Mpearoiaraer, 4ro
CYHIECTBEHHYI0O YacTh BPEMEHH B OCBOCHHUU JUCIUIUIMHBI OOYYaIOIIUNCS TMPOBOIUT
camMoCTOSTeNbHO. [IpUHATO cUUTaTh, UTO TAKOW METOJ OOYUECHHUS OJKEH CIIOCOOCTBOBATh
TBOPYECKOMY OBJIAJICHUIO O0YUYaAIOIUMUCS CTICIMATbHBIMUA 3HAHUSMHU U HABBIKAMH.

CamocTosTenbHas padoTa 00ydaromierocsi BeCbMa MHOrooOpasHa M cojiepKaTelibHa.
OHa BKITIOYAET CIIeAYIONINE BUIbI 3aHATHH (11. 5.6):

- CaMOCTOSITENIbHBIA TOWCK, aHaau3 HUHPOpMalMK U MpopadoTKa Yy4yeOHOro
MaTepuana;

- TOJrOTOBKY K YCTHOMY OIpocy (I€peyeHb THUIOBBIX BONPOCOB MJII YCTHOTO
ompoca B 1. 9.6);

- IOJrOTOBKY COOOIIEHUH (IPUMEPHBIH MepevYeHb TeM cooOIIeHui B 11. 9.6);

- IOJITOTOBKY K YYACTHIO B KPYIJIOM CTOJIe (PUMEPHBIN TIepeueHb 3aanuii B 1. 9.6);

— TMOATrOTOBKY K BBINOJHEHHUIO CUTYAllMOHHOIO 3aJaHusl (IpUMEpHBIN NepedyeHb
3amanuii B 11. 9.6);

- BBIITOJTHEHUE KYPCOBO# pabOThI (TEMbI KypCOBO#t paboThI B 11. 9.3).

CucTeMaTHYHOCTD 3aHATHI NpeAnonaaraeT paBHOMEPHOE, B COOTBETCTBUH C II. 5.2,
5.4 u 5.6, pactipenenenrie o0beMa pabOTHl B TEUEHUE BCETO MPEAYCMOTPEHHOTO YUeOHBIM
IUTAHOM  CpPOKa  OBNAJCHHWS  JUCHUIUIMHON  «CepBHCONIOTHSI W OpraHU3aIus
oOcyxuBaHus». Takol MOaX0A MO3BOJILET M30EkaTh NeduIIMTa BPEMEHH, TIEPErpy30K,
CHEIIKH U T. T. B 3aBEPIIAIONINI TEPUOA M3yUeHUsT TUCIUIUIMHEL [lociaenoBaTebHOCTD
paboThl 03HAYaeT MPEEMCTBEHHOCTh W JIOTWKY B OBIIQJICHUHM 3HAHUSIMH IO TUCITUTUINHE
«CepBHCONOTHS M OpraHu3aius 00cIyKuBaHus. [laHHBINA TPUHIIAIT W3HAYAIBHO 3aJI0KEH
B yueOHOM IJIaHE TIPH OMPEEICHUH OYEePETHOCTH M3YyYCHUS AUCUUTIINH. AHAJIOTHYHBIHN
MOJIXO0J TPHUMEHAETCS TMpPH OIpEeAeTCHUH TOCIeI0BAaTeIbHOCTH B HW3YUYEHHUU TEM
JUCITUTUTAHBI.
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3aBepIaIM 3TaoM CaMOCTOSITEIbHOM pabOThl SIBJISIETCS MOATOTOBKA K cllaye
PK3aMEHa M K 3allMTe KypcOBOM pPabOTHI BO BTOPOM CEMECTpE MPEANOIararonme
MHTETPAllMI0 W CHUCTEMAaTU3allMI0 BCEX IMOJYYCHHBIX MPU H3YUYCHUH JUCHUILIAHBIL.
[TpumMepHbIii IepeyeHb BOMPOCOB ISl SK3aMEHA U MTPAKTUUECKUX 3aaHUH 1O TUCIUILINHE
«CepBHCOJIOTUSI U OpraHu3alusi 00CITyKHUBaHUS» NpUBEIEH B 1. 9.6. OneHoyHas 1mikana
TSl KypcOBO#M paboThI onucaHa B I1. 9.5.
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Pabouast mporpamma mo mucuuruimHe «CepBuconorus («CepBHCONOTHS W
OpraHu3alys OOCIY>KHBAaHWS»)» COCTaBI€HA B COOTBETCTBUH C TPEOOBaHUSIMHU
OI'OC BO no nampasnenuro moarotoku 43.03.01 «CepBucy.

IlporpamMma paccMoTpeHa M YTBepXKIeHa Ha 3acefaHwu Kadeaper Ne 2

«ConHaNnbHO-YKOHOMHYECKUX TUCIUATIIIAH W cepBHca» « 49 » ﬂlﬁbé@? 2023
roja, mpoTokos Ne /é’ :
PazpaboTunku: J g
K.3.H. " MuTtpodanos C. B.
JI.3.H., TOI[EHT — Komrenesa T.H.

3aBenyronuii kagenpoit Ne 2 «CoIHaNbHO-35KOHOMHYECKHX NUCHUIUIAH M
cepBucay

11.3.H., TOIICHT /7 Komenesa T.H.

IIporpamma cormacoBaHa:

Pykosomutens OITOIN

11.3.H., TIOTICHT ‘/77 Komenesa T.H.

IIporpamma paccMoTpeHa U ofoOpeHa Ha 3acelaHuy Y 4e0HO-MEeTOINIECKOrO
coBeTa YHUBepcutera « /9§ »  AidL 2023 roxa, mpoTokoix Ne £ .




