AHHOTAIS PABOYEM ITPOTPAMMBI IMCLIATIIIMHEI

HanmenoBanne JUCITMITIINHBI

CEPBUCOJIOI'UA (CEPBUCOJIOTUA U
OPT'AHM3AINS OBCIIYXKMBAHIA)

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Ilenssmu  ocBoeHust  aucuuiuinHbl  CepBHCOIOTHS

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

(«CepBrcosiorust ¥ OpraHu3anus OOCITY)KUBAHUA») SBISIOTCS:
03HAKOMJICHHE CTYJIEHTOB C KOHIENTYyaJbHBIMA OCHOBaMH
CEPBHCOJIOTHH U OpraHU3aluu 00CTyKUBaHUs, (OPMUPOBAHUE
y CTYIEHTOB 3HAaHHW O 4YEJIOBEKE, €ro CYIIHOCTH U
NOTPEOHOCTSAX, METOJaX YIOBJIETBOPEHHs] MOTpeOHOCTEH
WHIWBUIA B OOIIECTBE, U3YYCHHWE MECTa W POJIM CEPBHCA B
YIOBJIETBOPEHUHN YENOBEUYECKUX IMOTPEeOHOCTEH, ompeseseHne
KayecTBa CEpPBUCA, OCBOCHHUE METOJOJOTMYECKUX IMOJIXOJ0B K
4YelnoBeKy O cdepe cepBHca; C OCHOBAMHU OpraHH3alUuu
mpoliecca CepBUcCa KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHM U
KOPIOPATUBHBIX CTaHJAPTOB.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHUTIITNHA

2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

O0s3aTenpHas 4acTh
bnok B1. «/lucuunianHbl (MOILYIIH)»

Kommnerenmun oGyuarorerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

VYK-1; OIIK-2; OIIK-3; T1K-1

TpynoeMKOCTh AUCIUTUIMHBI

5 3aueTHbIx enqnHuIl, 180 akageMHYeCcKUX 4acoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B TUCIUIUINHY.

Tema 2. YenoBek U ero noTpeOHOCTH B CHCTEME COIMATIBHBIX
3HAHWUM.

Tema 3. IToTpeOHOCTHO-MOTHBAIMOHHAS Cepa JINIHOCTH.
Tewma 4. Cucrema HanpaBJIeHUS JTUYHOCTH.

Tema 5. Mcropust pa3BUTHS 4ETOBEUECKUX MOTPEOHOCTEH.
Tema 6. Kimaccudukarus norpeOHOCTEH YemoBeKa.

Tema 7. IToTpeOHOCTH B OOIIIEHUN U KOMMYHHKAIUH.

Tema 8. Ponb »KOHOMUKHM B (pOpMHpOBAaHUM NOTPEOHOCTEH
4eJI0BEKA.

Tema 9. JlyxoBHBIE TOTPEOHOCTH YETIOBEKA.

Tema 10. Coumanuzaiiis B COBPEMEHHOM OOIIeCTBE W
MOTPEeOHOCTH YeI0OBEeKa B 00pa30BaHUH.

Tema 11. [loTpeOHOCTH COBpEMEHHOrO OOIIECTBA B JIETIOBOM
OOLIEeHUH.

Tema 12. Pekpeariusi — moTpeOHOCTH COBPEMEHHOT'O OOIIECTBA.
Tema 13. KnmeHTOOpHEHTHPOBAHHBIC TEXHOJIOTHH B cdepe
cepBHca.

Tema 14. IToTpeOGHOCTH COBPEMEHHOTO YEJIOBEKA B TBOPUYECTBE.




HaumenoBanue JUCITUITIINHBI

CEPBUCOJIOI'UA (CEPBUCOJIOI'UA U
OPTAHU3AIMSA OBCITYXXMBAHUSA)

Tema 15. UndopmarmonHsie TeXHOJOTHUH B cdepe cepBuca,
U(PPOBBIE TEXHOIOTHH.

Tema 16. KauecTBO KM3HM COBPEMEHHOI'O YEJIOBEKA U €ro
OopraHu3aIus.

Tema 17. KauecTBO cepBuca, TS pMUHBI U ONIPEICIICHUE.

Tema 18. KopnopaTuBHble CTaHAAapThl  OOCIY>KMBAHUS
HACEJIEHUs, perjaMeHT OOCIYyKHBaHHUS B  CEPBHCHBIX
OpraHu3aIMsaX Ha TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH - 2 ceMecTp, KypcoBas paboTa - 2 ceMecTp




