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1 Ilean ocBOeHMSI JUCIHUTLINHBI

Hensimu ocBoeHUs AUCUHUILIUHBI «COLMONOTUS» SBISIOTCA: (HOPMUPOBAHUE Y
oOydJaromuxcs HEOOXOJIUMBIX 3HAHUW, YMEHHUH, HABBIKOB CIIOCOOCTBYIOIIMX
MOHUMAHHUIO  3aKOHOMEPHOCTEM  OOIIECTBEHHOI'O  Pa3BUTHUS, MOJCIMPOBAHUE
JUYHOCTHBIX U TPO(PECCHOHATBHBIX KAa4e€CTB, a TAK’K€ TOTOBHOCTH K KOMMYHUKAITUU
Ui pElICHUs 3a7ady MEXKIWYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOJICHCTBUSI.
N3yuenne comumosiornn OyAeT CHOCOOCTBOBATH  IMOHUMAHHUIO  COIIMATBHBIX
B3aMMOJICMICTBUI B  KOJUIEKTUBE, TOJEPAHTHO BOCHPUHUMATh COLUAJIBHBIE,
OTHUYECKHE, KOH(MECCHOHAIBHBIE W  KYJbTYpHBIE  pa3iuuusi  CYOBEKTOB.
OOGyuaroruecss JOJDKHBI MPUOOPECTH yMEHHUS OPraHU30BHIBATH  COIUAJIbHBIC
B3aMMOJICMCTBUS B KOHTAKTHOW 30HE MNPEANPHUSATHN CEPBUCA, A TAKXKE OBIAJIETh
HAaBBIKAMU BBIJICICHUS U y4ye€Ta OCHOBHBIX TICUXOJIOTHYECKUX OCOOCHHOCTEH
notpeduTenel B MpoIecce CEPBUCHON NeATETbHOCTH.

3agayaMy OCBOEHUSI JUCUUIUIMHBI SIBJISIIOTCS:

- 3HAKOMCTBO OOYyYalImMXCsl C  COIUOJIOTHYECKUMHU  TEXHOJOTHSIMU
yOpaBJICHUSI CBOUM BpPEMEHEM, IIOCTPOEHHEM M pealn3aluell TPaeKTOPUHU
caMOpa3BUTHS HA OCHOBE MPHUHIIUIIOB 00pa30BaHMs B TCUCHHE BCEHl CBOCH KM3HMU, B
paMKax COIMAIbHOW M PO ecCHoHaTbHON NeITeIbHOCTH;

- 3HAKOMCTBO OOYYalOIIMXCS C METOJIaMH COIMOJIOTHM, COTPSHKEHHBIMU C
npoleccaMu yIpaBlIeHUs CBOMM BpeMeHeM, (OPMHUPOBAHUS TPACKTOPUH
caMOpa3BUTHS, B paMKax COIMAIbHOM M  Tpo(ecCHOHaIbHON  CepBUCHOMU
NEeATENbHOCTH;

- 3HAKOMCTBO OOYYarOIIMXCs C COILMOJOTHYECKUMH acTIeKTaMU CaMOPa3BUTHS
HA OCHOBE TMPUHIMIOB CaMO0Opa3oBaHMs, B paMKax COIMAIBHOW U
npodeccroHaIbHON CEPBUCHOM NIESITSIIBHOCTH;

- 3HAKOMCTBO OOYYAIOMIMXCA C METOJAaMHU COIMOJIOTHH, NMPUMEHSIEMBIMHU B
MapKETHHTOBBIX UCCIEOBAHUSX PhIHKA YCIIYT;

- 3HAKOMCTBO OOYYAIOMIMXCA C METOJaMHU COIMOJIOTHH, NMPUMEHSIEMBIMHU B
Mpoliecce MOTUBAIIUY MTOTPEOUTENEeH 1 KOHKYPEHTOB Ha MIPEANPHUATUIX CEPBHUCA.

Hucrmmummaa  «Cormoniorusi»  00ecrieunBaeT TMOATOTOBKY BBITYCKHUKA K
CEpPBUCHOMY M OPTaHHU3AIMOHHO-YIIPABICHYECKOMY THITY 3a/a4 MpodecCHuOHAIbHON
JNEATENBHOCTH.

2 MecTto aucuumuinasl B crpykrype OIIOII BO

Hucrmmummaa  «Cormoniorus» — TPEACTaBIsAeT  coOOW  AHCIUILINHY,
otHOCcsmTyrocs K O0s3aTenpHOM yacTu brioka 1 Jlucuummuael (MOAyn).

HMucuumnuaa «Couuonorusi» 0aszupyeTcss Ha pe3yibTraTax oOydeHwus,
chopMHUPOBAHHBIX Y 00YUYAIOIIETOCS TPH OCBOSHHUH AUCHHIUINH: «Dumocodusiy.

Juctumnmaa «Comuoorus» SBISCTCS O00CCIEUMBAIONICH I JUCIIATLINH:
«IIcuxonorus U COUUONOTHS YIPABJIEHUSI CEPBUCHOM JEATEIBHOCTH B TPAHCHIOPTHOM

chepe».



JlucuumuinHa u3ydaercs B 2 ceMecTpe.

3 KomnereHuun odyyawuerocsi, gopmMupyemMbie B pe3y/jbTaTe 0CBOCHHS
AUCUMITHHBI

[Ipouecc  ocBoeHus  aucuUIUIUHBL  «COIMONOTHS»  HAIpaBlI€H  Ha
dbopmupoBaHue CICAYIONIUX KOMIICTCHITUN:

Kon kommnerenuuii Pe3ynbpraT 00ydeHus: HAMMEHOBAaHUE KOMIIETEHLIUU;
WHJMKATOPbl KOMIIETEHI[UU

Cnoco0eH ynpasp/siTb CBOMM BpeMeHeM, BbICTPAMBATH M
YK-6 pean30BbIBATh TPACKTOPHUIO CAMOPa3BUTHS Ha OCHOBE
NPUHIUNOB 00pa30BaHUs B TeUeHUE BCel JKU3HM.

Bna):[eeT MCTOdaMHU YHpPaBJICHUA CBOUM BPCMCHCM,
I/Ully[(-e BBICTpAMBAHUA W PCAIN3AlIUN TPACKTOPHUHU CAMOPA3BUTHA Ha
OCHOBC IIPHUHIINIIOB O6paBOBaHI/I$I B TCUCHME BCEH KM3HU

YMeer ympaBisiTh CBOMM  BpE€MEHEM,  (QOpMHUPOBATH

U %yke
TPACKTOPHIO CAMOPA3BUTHS
MByke Brnaneer HaBblkaMu peain3allid TPACKTOPUU CaMOPA3BUTHS
Ha OCHOBE MPUHITUIIOB cCaM000pa3oBaHus
CnocofeH  ocymiecTBJAATH  HCCJE0OBAHME  PBbIHKA,
OIIK- 4 OPraHU30BBIBATH MPOJAKU W NPOJABUKEHUE CEPBUCHBIX
NPOAYKTOB
WMo Ocy1ecTBisieT MapKETUHTOBBIE MCCIIEIOBAHUSI PBIHKA YCIYT,

MOTHBAITUIO MTOTPEeOUTENCH 1 KOHKYPEHTOB

Ilnanupyembie pe3yJabTaThl H3yYeHUS JUCHUIITIHUHBI:

3HaTh:

- COLIMOJIOTMYECKUE TEXHOJOTHUU YIPABICHUS CBOUM BPEMEHEM, MOCTPOCHHE
peanu3anuu U TPACKTOPUU CaMOPAa3BUTHS HAa OCHOBE MPHUHIIMIIOB OOpa3oBaHUS B
TEYCHHE BCEW CBOEH JKM3HU, B paMKaxX COIMUAIBHOW U TMpodhecCHOHATHHOM
nesarensHoctd  (U]Ilyis); METOIBI COLMONOrHMH, CONPSIKEHHBIE C  IIPOLECCAMM
VIPABIICHUS CBOMM BPEMEHEM, METO/IbI (POPMUPOBAHUS TPACKTOPUU CAMOPA3BUTHS, B
paMKax colManbHOW W mpodeccHoHanbHON cepBHCHON aearensHocTH (MII%yKss);
COIMOJIOTHYECKHE ACTIEKThI CAMOPA3BUTHS HA OCHOBE MIPHUHIIUIIOB CAMOOOpa30BaHus,
B paMKax COLUAIbHOMN U MPo(ecCHOHAILHOM cepBucHOit aearensHocTd (M) Pyk-6);

- METOJAbl COLMOJIOTMH, MPUMEHSAEMBIE B MApPKETUHIOBBIX HCCIIEIOBAHUIX
pBIHKA YCIIYI; METOAbl COLMOJIOTHH, NPUMEHSEMbIE B IIPOLECCE MOTHUBALUU
norpebuTeneil U HCCIEN0BAHUM KOHKYpEeHTOB Ha npeanpusatusx cepsuca (M1 onk-4);

YMeTh:

- MPUMEHATH COLUMOJOTHYECKUE TEXHOJOTUU YIPABICHUS CBOUM BPEMEHEM,
MIOCTPOEHHUE pPEaJu3alui W TPACKTOPUM CaMOpPa3BUTHUS HA OCHOBE IIPUHIIUIIOB
oOpa3oBaHus B TEYEHHWE BCEM CBOEH IKW3HHW, B paMKaxX COIHUAIBHOW U
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npodeccuonanbroii gesrensHoctd  (U1yks); IPUMEHATH METOABI COLUOJIOTHUH,
COMpsDKEHHBIE € TIpolleccaMy  YIPABJICHUST CBOMM BpeMeHeM, (OpMUPOBaHUS
TPACKTOPUU CaMOPa3BUTHS, B paMKax COIMAILHON U MPO(dEeCCUOHAIBLHOU CEPBUCHOM
nesarensHoctd (U]1%y.6); IPUMEHATH COIMOJIOTMYECKHE ACIIEKTHI CAMOPA3BUTHUS HA
OCHOBE MPUHITUIIOB CAMOOOPA30BaHUsI, B paAMKaxX COLMAIBHOU U MPodheCCHOHATBHOM
cepucHOl nearensHocty (U 3yie);

- NOPUMEHATH METOAbl COLHUOJIOTMH, MCIHOJb3YEMbIE B MAapKETUHIOBBIX
HCCIEOBAHUAX PBIHKA YCIYr; IPUMEHSATh METOJbl COLMOJIOTHUM B IIpolEecce
MOTHUBAIIMU MMOTPEOUTENEH 1 UCCIeNOBaHUN KOHKYPEHTOB Ha MPEANPHUITUAX CEpBHUCA
(U orx4);

Bnaners:

- COLIMOJIOTMYECKMMHU TEXHOJIOTUSIMU  YNPABIICHUA CBOMM  BPEMEHEM,
IIOCTPOCHUEM pEaji3alMi TPACKTOPUM CAMOPA3BUTHUA HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHusi B TEYEHHWE BCEW CBOEM IKW3HU, B paMKax COLUUAIBHOU U
npodeccronansuoil aestensHocTd (M/Ilyke); COCOOGHOCTBIO NPUMEHATH METOJIbI
COLMOJIOTUM  CONPSIKEHHBIE C  MPOILIECCAMHM  YIIPABICHUS CBOMM BPEMEHEM,
dbopMupoBaHUEM  TPAGKTOPUU  CaMOPA3BUTHUS, B  paMKaxX COIMAJbHOW U
npodeccronanbHoil cepsucHOi aesTenbHocT (M1%yk-6); CIOCOOHOCTBIO MPUMEHSTh
COITMOJIOTUYECKHE ACTIEKThl CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB CAMOOOPa30BaHuUsI,
B paMKaX COL[MAJIbHOMN U podeccHoHanbHO cepucHoil aestensHoctd (M Pyk-s);

- CHOCOOHOCTBIO TPUMEHATH METONbI COIMOJIOTUM, HCIOJIb3yeMbIEe B
MapKETUHTOBBIX MCCIEIOBAHUI PBIHKA YCIYT; CIMOCOOHOCTBHIO MPUMEHSTh METOIbI
COILIMOJIOTHUU B TPOIECCEe MOTHUBAIMK MOTPEOUTENEeH M HCCIeOBAaHUN KOHKYPEHTOB
Ha npexnpustusx cepsuca (M1 omk-4).

4 O0bEéM TMCHUIJIMHBI M BUIBI y4e0HO# padoThI

OO6mass Tpyao€MKOCTh AUCIUIUIMHBI COCTaBiseT 4 3a4éTHBIC eauHUIBI, 144
aKaJeMHYECKUX Jaca.

Bcero vacon CemecTtp
HaumenoBanue 5
OO6mast Tpy10€MKOCTh JUCITUTUTHHBI 144 144
KonTakTHas pabora: 56,5 56,5
JIEKLIUHA 18 18
NPAKTUYECKUE 3aHATUS 36 36
CEMUHAPBI — —
1abopaTopHbIe PaOOTHI — —
KypcoBasi pabota (IIpoeKT) — —
CamocTosgTenbHasi paboTa 00y4aronierocs o4 o4
[TpoMeskyTouHas arTecTanus 36 36
KOHTaKTHas paboTa 2,5 2,5
caMOCTOsITeTIbHAsI paboTa MO MOATOTOBKE K 33,5 33,5
HK3aMEHy




5 Conep:kanue TUCUUIJINHBI

5.1 CooTHecenue TeM IUCHUIIMHBI U GOPMHUPYEMBIX KOMIIETEHI U

o
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Tema 1. Couwmonorus kak Hayka 00 BK, JI,
oOmectBe  Mcrtopust  cTaHOBIeHHST U 12 + + I13, YO,
Pa3BUTHS COLIMOJIOTUH. 3apyOeskHasi MBICITb. MPK, |C3, Cug
OTteuecTBEHHAS MBICIb CPC
Tema 2. TonepanTHass JHYHOCTH Kak JI, T13, VO,
CyOBEKT 00IIECTBEHHBIX OTHOIIIEHUM 12 + + MPK, C3,
CPC Cug
Tema 3. ConuanbHbIe a3Inuus
cTpaTUdUKAIIHS HILI/I(bq)e eHuHellDuI/m I/; L, 113, Y0,
P : P 12 | + + | MPK, | C3,
MOOWJIBHOCTh Ha TPEANPUATHU CEpBUCA HA
CPC Cug
TPaHCTIOPTE
Tema 4. CoumaabHble HWHCTUTYTBI U
COLMAJILHBIN KOLII{T 0i1b. ColHnok JILYT HEIE L, 113, Y0,
H POJIb. LOUHOKYIIBTYD 12 | + + | MPK, | C3,
pa3IMyus B paMKax COIMAIIbHOTO MHCTUTYTA CPC Crn
Ha MPEANPUATHN CEPBUCA HA TPAHCIIOPTE
Tema 5. CommanbHble HOPOLECCHI U
M3MECHEHUS KOHL(IbJ'II/IKTLI B C(bg g cepBuca L 113, Yo,
' pe ceppuca 5 1 + | MPK, | C3,3,
Oco0OeHHoOCTH KOMMYHUKAIITMOHHBIX CPC C
POIIECCOB B c(hepe cepBrca Ha TPAHCIIOPTE m
Tema 6. Commonorusi chepsl cepBuca Ha JI, 113,
TpaHCIIOPTE 16 + + KC, YO, C3,
MPK, Ci
CPC
Tema 7. HHTenmneKTyaldbHBIM  KaIWTall
OpraHu3allii U O0IIre 3yaz[atm MpaBJICHUS L, 113, Yo,
p ynup 18 + + MPK, | C3,
TakTuueckue MPOIECCHI yIIpaBIICHUS
CPC Cu
3HaHUsIMU. [Iporiecc oOMeHa 3HaHUAMU.
Tema 8. IIporpamma COIMOJIOTHYECKOTO
VICCIIEIOBAHUS Ha MNPENNIPUITUNA
T chio THOT'O CEpPBHCA Konnzef:[T}feHHme /1, 113, Y0,
I/Ip Ka‘-IeIZZTBeHHHep MCT.O Bl NIPOBEICHUS 12 * * MPK, €3,
/DL~ TIPOBEA CPC | Cm
COLIMOJIOTHYECKUX HCCIIE€N0BaHUI VIS
OTpeICICHUS IICUXOJIOTMYECKUX|
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0COOEHHOCTEM norpeduTene HA
TpaHCIIOPTE
Tema 9. Kelic-ctaim Kak  cTparerus
COLIMOJIOTMYECKOT'O I/ICCJ'ICI[pOBaHI/ISI L, 113, Y0,
. 8 + + MPK, C3,
NEeSATeIbHOCTH PEANPUSITUN TPAHCTIOPTHOTO
CPC Cug
cepBHCa
MTOro 1o JuCLUILINHE 108
[IpoMesxkyTouHas arTecTanus 36 3
Bcero o aucuuiuivge 144

Cokpawmenus: JI — nexuus, I13 - npaktuueckue 3anarus, KC — kpyrislii cro,
CPC — camocrositensHas pabora obyuaromierocsi, BK — BxoaHoit kontpois, YO —
ycTHBIN onpoc, MPK — meron pasBuBaronieiicsa koonepauuu, C3 — cuUTyaluoOHHOE
3ajmanue, 3 — 3aganue, Cir — cooOIenne, D — dK3aMeH.

5.2 TeMbI AMCHUILINHBI M BUABI 3aHATHHA

HaumenoBaHnue TeMbl T m | c!| 1 | cpc | xp Bcero
JTACHMITINHBI 4acoB
Tema 1. Coumosiorusi kKak Hayka
00 oOr1ecTBe Hcropus
CTaHOBJICHUS U pazBuTus | 2 4 | —| — 6 — 12
COITHOJIOTHH. 3apyOexHas

MBICTh. OTEYeCTBECHHASI MBICIIb
Tema 2. TonepanTHas JMYHOCTH

KaKk CyOBeKT OOIIEeCTBEHHBIX | 2 4 | —| — 6 — 12
OTHOIICHUI

Tema 3. ConuanbpHbie pa3nnyus,

cTpatudukanys,

muddepeHIuanus nul 2 4 | —| — 6 — 12

MOOWIJIBHOCTh Ha TPEINPHUSITUU
CEpBHCA HA TPAHCIIOPTE

Tema 4, CormaabpHbIe
WHCTUTYTHI u COILIMAJILHBIN
KOHTPOJIb.  COLIMOKYJIBTYpPHBIC

paznuuus B pamkax | 2 4 | —| — 6 — 12
COIMMAILHOTO  WHCTUTYTa  Ha

NpEeANpUsiTAA  CepBHCAa  Ha

TpPaHCTIOPTE




HaumeHoBanue TeMel T m | c P CPC KP Bcero
JTACIUILTAHEI JacoB

Tema 5. CoumanibHble TIPOLIECCHI
u usMeHeHus. KoHGIUKTEI B
chepe cepuca. OcobOenHoctu | 2 6 | —| — 8 — 16
KOMMYHUKAIIMOHHBIX TIPOIECCOB
B cepe cepBuCca Ha TPAHCIIOPTE

Tema 6. Comuonorus cdepbl
cepBHUCa Ha TPAHCIIOPTE

Tema 7. HHTemnekryanbHbIN
Karuraja opraHu3alud U oluiue
3a7a4u YIpaBJIECHUS.
TakTuueckue IPOLIECCHI
ynpasieHus 3HanusmMu. IIponece
0oOMEHa 3HAHUSIMHU.

Tema 8. [Tporpamma
COIIMOJIOTUYECKOTO
UCCIICIOBAaHUSI HA TPEINPHUATHU
TPAHCTIOPTHOTO cepBuca.
KonuyecTBeHHbIe u
KayeCTBEHHBIE MeTOdbl | 2 4 | —| — 6 — 12
NPOBEJICHUSI  COLIMOJIOTHYECKUX
UCCJIEIOBAaHUMN /JIs1 ONpeeIeHUs
MICUXOJIOTUYECKUX
0COOCHHOCTEHN MOTpeduTeNneii Ha
TpPaHCTIOPTE

Tema 9. Kelic-ctaqim  Kak
CTpareruss  COIHUOJIOTHYECKOTO
HCCIIEI0OBAHUS NEATEIbHOCTA | 2 2 | —| — 4 — 8
OPEANPUITHH  TPAHCIOPTHOTO
cepBuca

Utoro 3a cemectp 2 18 | 36 | —| — 54 — 108

[IpomesxyTounas arrectanus B popme sK3ameHa 36

Htoro no nucouruinae 144

Cokpamenusi: JI — nexuws, 13 - npaktuueckue 3auarusi, KC — kpyrislii cro,
CPC — camocrostenbHas pabora obOyuaromierocs, KP — xypcoBas pabora, JIP —
nabopaTtopHbie paboThl, C — ceMUHapHI.



5.3 CoaepxkaHue TUCHMILIIMHBI

Tema 1. Couunosiorusi kak Hayka 00 o0mecrBe. McTopusi CTaHOBJICHUS U
Pa3BUTHA COLMOJIOTUH. 3apyde:kHAst MbICJIAb. OTeYeCTBEHHAN MbICJIb

Couuonorusi Kak Hayka O COLMAJIBbHBIX CHUCTEMaX W TOBEJICHUM JIIOJICH.
OOBekT, mpeaMeT U OCHOBHBIE KaTEropwH coluojornueckod Hayku. Kateropus
«COLMAIBHOE» B MPEAMETHON 00JIaCTH COIMOJIOTMU. MeCcTO COIMOJIOTUU B CUCTEME
COBPEMEHHOI'O0 OOIIECTBO3HAHUSI M €€ B3aUMOCBSI3b C JAPYTMMU HayKaMH:
dbunocoduen, SJKOHOMUKOH, MOTUTOJIOTHEH, MMPABOM, UCTOPUEH, MaTeMaTUUYECKUMU
HayKamMHu (IJI1  caMOCTOsITeIbHOTO u3ydeHus). CTpykTrypa couuosioruu (ais
CaMOCTOATENbHOTO M3yueHus). Llenn u 3amaum QyHIaMeHTaIbHOM W MPUKIAIHON
COITMOJIOTHHU (JJIsI CAMOCTOSITEILHOTO M3y4deHHs). Ponb U 3HaUeHHE AMIUPUUYECKUX
UCCJICJIOBAHUNA B COIMOJIOTHU (IJI1 CaMOCTOSITENIbHOTO u3yudeHwus). (OCHOBHBIC
GyHKIIMM ~ COIIMOJIOTMM B OOIIECTBE: TEOpEeTHYeCKas, METOJI0JoruyecKas,
OpUKIagHas, MPOTHOCTHYECKAs (I CaMOCTOATEIbHOrO wu3ydeHus). OOjactu
MPUMEHEHHS] COITMOJIOTHYCCKUX 3HAHWM: CEpPBHUC, TPAHCIOPT, YyIpaBieHue (s
CaMOCTOSITEILHOTO M3y4deHUs1). OCHOBBI KOMMYHUKAIIUU JUJISI PaOOTHl B KOHTAKTHOU
30HE€ TPEANPUITHH cepBHca (I CaMOCTOATENBHOrO W3ydeHwus). McTopuueckue
YCJIOBHSI BOBHMKHOBEHUSI COIIMOJIOTHU. TEOpEeTHUECKUE MPEANOChUIKH CTAHOBJICHUS
COITMOJIOTMM KaK HayKu (IJI1 CaMOCTOSITeNbHOTrO wu3ydeHus). llepuonmsanus
pa3BUTUSA  COIMOJIOTMM (I  CaMOCTOSITEbHOTO  M3ydeHus). Kiaccuueckue
cormosiorndyeckue konmeniuu XIX- magana XX B. (O. Konr, I'. Cnencep, K. Mapkc
3. Hropkreitm, (M. Bebep) (mas camocrositensHoro n3ydenus). [Icuxomoruueckoe
Harnpasienue B coruonoruu (I'.Tapn, Y.Kymu, 3.®pelin) (ais camMocTOATEIBHOTO
u3ydyeHus1). BO3HMKHOBEHHME U DJBOJIOLUA SMIUPUYECKON couuonoruu  (ans
CaMOCTOSITEILHOTO M3ydeHus). Ponp Uukarckoil mkajibl B pa3BUTUU SMIIUPUUECKUX
uccinenopanui  (Y.Tomac, P.lapk) (ang  camMOCTOSITEIBHOTO — M3YYCHHS).
Conumonornueckue koHieniuu XX B. CTpyKTypHO-(YHKIMOHAIBHBIA TOJXOJ K
nzydenuro odmecta: T.Ilapconc, P.MepToH (i1 camMOCTOSTENBHOTO H3yYCHHS).
CumBonmumueckuii  uHTepakimonusMm  (Jxk.Mun, I.baymep, W.I'obdman) (mus
CaMOCTOSITEILHOTO H3y4yeHUs1). DEeHOMEHOIOTNYECKOe HAalpaBJIE€HUE B COLUOJIOTUH
(1711 caMOCTOSITENIBHOTO M3YYEHHUS). DTHOMETOJOJIOTUS (IS CaMOCTOSITEIbHOIO
n3ydeHus1). COBpEMEHHBIE COIMOJOTHMYECKUE TEOpUH (Ii CaMOCTOSTEIHHOTO
uszydenusi). Teopust oomena (J{»x.Xomanc, I1.bnay), «reopus panuonansHOTO BEIOOpA
(x.Koynmen) (mist caMoOCTOSITENBHOTO u3yudeHHus). Teopus crpykrypauuud O.
I'mpnenca (s caMOCTOSITENBHOTO H3ydeHUsi). KOHCTPYKTMBH3M Kak OJWH U3
MPUHIMIIOB COBPEMEHHOI'O COLIMOJIOTMYECKOrO0 MBIIUICHHS, COIUOJIOTUYECKUI
MOCTMOAEPHU3M ([UIsl  CaMOCTOSITENIbHOTO U3y4yeHus). (OCHOBHbIE HaIpPaBIICHUS
pycckoi  couuoioruuecko  mpicau:  Harypanuctuueckoe — (JI.M.MeuHukos);
Hapoguundeckoe (I1.JI.JIaBpoB, H.K.MuxaiinoBckuii u np.); HEOCIaBIHO(DUIHCKOE
(H.A.Janunesckuit.  K.H.JleonTheB) (111  CaMOCTOSATENBHOTO  HU3YyYECHUS).
I'enernueckas comumonorusi (M.M.KoBanesckuit); nHeonosutuusMm (K.M.Taxrtapes,
I1.A.Copokun); Mapkcuctckoe Hampabienue (I'.B.[lnexanos, B.W.Jlenun).
Coserckuit nepuon (1920-1930 rr., 1960-1980 rr.). IloctcoBeTckuii nepuoa (s

8



CaMOCTOSATEIBHOr0 H3y4yeHus). COLMOJIOTUYECKUE TEXHOJIOTMU YIPABICHHUS CBOUM
BpEMEHEM, IIOCTPOCHUE peaIM3allui U TPACKTOPUM CAaMOpPA3BUTHs Ha OCHOBE
MPUHIIMIIOB O0pa3oBaHUs B TEYCHUE BCEH CBOEH KU3HHM, B paMKax COLMAIBHOU U
npoeCCUOHANILHON JEATeNbHOCTU (VI CaMOCTOATENIbHOTO H3y4deHHs). MeTomabl
COLIMOJIOTUH, COIIPSDKEHHBIE C  IIpoLeccamu YIPaBJICHUS CBOUMM BpPEMEHEM,
dopMHUpOBaHUS  TPACKTOPUU  CAaMOpPA3BUTHUS, B  paMKax COLUUAIBHOW U
npoecCUOHaNbHON CEPBUCHON NEATEIbHOCTH (11 CaMOCTOSATEIBHOTO W3Y4YEHUS).
Couuonornyeckue acekThl CaMOpa3BUTHsI HA OCHOBE MPUHIIMIIOB CaMOOOpa30BaHus,
B paMKax COLMAIbHOM U MNpodeCCHOHAIBHOW CEPBUCHON AEATEILHOCTH (IS
CaMOCTOSITEJILHOTO ~ M3y4Y€HHUs). MeTonapl  COLMOJIOTHH,  TMPUMEHSEMble B
MapKETUHTOBBIX HMCCIIEIOBAHUSAX PBIHKA YCHYT (ISl CAaMOCTOSITEIBHOTO M3YUEHHS).
MeTonbl COUMOJIOTHH, TPUMEHSEMble B MpollecCeé MOTHBALMU MOTpeOuTeneil u
uccinenoanuid [Tl  kOHKypeHTOB  Ha  MHpeAnpuaATHiIX  cepBuca (A
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 2. TosiepanTHasi JMYHOCTHh KAK CY0OBEKT 0011eCTBEHHBIX OTHOIIEHHii

CommanbpHast ~ cymHOCTh  yenoBeka.  CrpykTypa  Jau4HOCTH  ([U1d
CaMOCTOSTEJILHOTO HU3Yy4YeHUs). JIMYHOCTh KaK aKTUBHBIM CyOBeKT. B3aumocBssb
JUYHOCTU M o0IecTBa. EAMHCTBO MPUPOTHOTO M COIMOKYJIBTYPHOTO B UYEJIOBEKE
(m7mst caMOCTOATENBHOrO H3ydeHus). YUeloBeK B CHCTEME COIMAIbHBIX CBSI3eH U
OTHOLIEHUM (IJIs1 CaMOCTOATENBHOTO H3y4eHHs). TOJIepaHTHOCTh: OMNpE/eSICHHE
NOHATUA ()11 CaMOCTOSTENILHOIO M3y4yeHus ). Poib TOJIEpaHTHOCTH B COBPEMEHHOM
oOmmiecTBe (s camocTosiTenbHOrO u3ydeHus). DopmupoBaHue ToJEpaHTHOU
JUYHOCTU (711 CaMOCTOATENbHOTrO u3ydeHwus). Coumanuzanus JTAYHOCTH (IS
CaMOCTOSATEIbHOTO u3ydeHus). [loHsTHe u coxepxkaHue couManu3auu (Ass
CaMOCTOSITEILHOTO  HM3y4deHHs). ColMalbHO-ICUXOJOTHYECKAs XapaKTepHCTUKA
JUYHOCTU PYKOBOAUTENS (IJIs1 CAMOCTOATENbHOro0 u3yuyeHus). CTHIM pyKOBOJICTBA
(my11  caMOCTOSITENBHOTO W3Yy4yeHUs). BuIbl uccineqoBaHWid, MX MNPEUMYLIECTBA M
HEJOCTaTKH, YCJOBUS CO3[aHUSI CEPBUCHBIX MPOAYKTOB (VI CaMOCTOATEIBHOIO
u3ydeHus). TexHomorun cOopa u BepuduKanuu HHPOpMAIUU, €€ 00paboTKH u
aHanu3a (Ui cCaMOCTOSITENIbHOTO M3ydeHus). Bemyue poccuiickue U 3apyOeKHbIE
UCCIIEIOBATEIbCKUE KOMIAHUM W NPAKTUKY HUX pPaboThl B cdepe Npoaax MU
NOPOABIXKEHHUS NPOAYKTOB CEPBUCHBIX YCIyr B cdepe TpaHcmopra (s
CaMOCTOSITEIBHOr0 M3y4yeHus1). COLMOJIOTNYECKHE TEXHOJIOTMU YIPABJICHHS CBOUM
BpEMEHEM, IIOCTPOCHHE pealu3alud W TPACKTOPUM CAMOPA3BUTHS HAa OCHOBE
MPUHIMIIOB 00pa30BaHUs B TE€UEHUE BCEU CBOEH KU3HHM, B paMKax COLMAIbHOU MU
npoecCHOHATBbHONW JAESITETbHOCTH (AJI1 CaMOCTOATEIBHOTO H3yueHus). MeTossl
COLIMOJIOTUH, COIPSDKEHHBIE C TMpollecCaMd  YINpPaBIEHUS CBOMM BpPEMEHEM,
dbopMHupOBaHUS  TPACKTOPUU  CAMOPA3BUTHUS, B  paMKax COIUAIBHOW U
npo(heCcCHOHATBbHOM CEPBUCHOM AEATEIBbHOCTU (I CAaMOCTOSITEIBHOTO HM3YUYEHHS).
Conuosiornyeckme acekThl CaMOpa3BUTHs HA OCHOBE NMPUHIIUIIOB CaM000pa3oBaHus,
B paMKax COLHAIbHOM U MNpodeCcCCHOHANBHOW CEPBUCHON AEATEILHOCTU (IS
CaMOCTOSATEJILHOTO ~ WM3y4Y€HHs). MeTonapl  COLMOJIOTMH,  IPUMEHSEMbIE B
MapKETUHIOBBIX HCCJIEJIOBAHMUSX PBIHKA YCIYT (IJIs1 CAMOCTOATEIBHOIO H3Y4YEHHS).
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MeTtoapl COLMONOTHU, TPUMEHSEMbIE B MPOIECCE MOTUBALMM TMOTpEOUTENEH U
KOHKYPEHTOB Ha MPEANPUITUAX CEPBUCA (i1 CAMOCTOATEIILHOTO U3YUCHUS).

Tema 3. CouuajbHble pasjinums, crpaTuukanus, 1updepeHunanus u
MOOWJIBHOCTH HA NMPeINPUATHH CEPBUCA HA TPAHCIIOPTE

CoumanbHas cTpykrypa obuiectBa. ColManbHble pa3inyusl Ha NPEANPUITHH
cepBuca B cdepe Tpancnopra, auddepeHnHranus U COIHaIbHOE HEPaBEHCTBO.
CoumanbhHas ctpatudukanus. CouuaabHOE HEPABEHCTBO HA MPEANPUITHH CEpBUCA
(1 caMoCTOSITEIBHOTO W3yueHUs). Mcropudeckue TUIBI cTpaTUGUKAUN (a1
camocrositeIbHOro  m3ydyenusi).  KiaccoBas  teopuss K.  Mapkca (s
camocTtosTenbHoro uzydenus). Mnen M. BeGepa o comuaibHOM HepaBeHCTBE (IS
caMOCTOSATENIbHOTO u3yueHus). Teopus crpykrypamun 3. Tmaaenca (ais
camoctosATeabHOro  u3yueHus). ComuanbHas CTPpyKTypa H  cTpaTUUKaIMsg
COBPEMEHHOI'0  pOCCHIiCKOro oOmecTBa (I CaMOCTOSATEIbHOTO  HM3YYEHHS).
bennocts, 3aHsTocTh W Oe3pabotunia B Poccum wu  3a  pyOexom  (mns
caMocTosiTeIbHOTO  W3yueHus). lludpoBas MoOWIBHOCTH  HaceneHus (IS
CaMOCTOSATEIBLHOTO H3y4yeHus). COLMOJIOTUYECKUE TEXHOJIOTHMU YIPABJICHHUS CBOUM
BpEMEHEM, TIOCTPOCHHE pealn3alud W TPACKTOPUM CaMOPAa3BUTHUS HA OCHOBE
NPUHIIMIIOB 00pa3oBaHUsl B TEUEHUE BCEl CBOEH KM3HHU, B paMKaX COIMAIBHOU U
npodeccuoHaIbHOM JEeATENBHOCTH (M1 CaMOCTOSITEBLHOTO H3y4yeHus). Metomsl
COLIMOJIOTHH, CONpPSDKEHHBIE C TIpOLecCCaMHM  YIPABICHUS CBOUM BPEMEHEM,
(opMupoBaHUS ~ TPAaCKTOPUM  CaMOpPa3BUTHUS, B  paMKax COLMAIBHOM U
npo¢eCCUOHATBHON CEPBUCHON NEATENBHOCTH (A1 CAMOCTOSATENBHOTO W3YUYEHHUS).
Comuonoruueckye aclekTbl CaMOpa3BUTHS Ha OCHOBE NMPUHIIMIIOB caMO0Opa30BaHus,
B paMKaxX COLUMAIbHOM M MNPOPECCHOHANIBHON CEpBUCHOM JEeSATENBHOCTH (IJis
CaMOCTOSITEJILHOTO ~ M3y4eHHus). MeToapl  COLMOJOTMHM, IpPUMEHSEMBIE B
MapKETUHIOBBIX MCCIEIOBAaHUSAX PBIHKA YCIYT (IS CAaMOCTOSATEIBHOI'O H3YUYEHHS).
MeTtoapl couuosoruu, MpUMEHsSEMble B IPOIECCE MOTHUBALMU IOTpeOUTEnel u
KOHKYPEHTOB Ha MPEINPUITUAX CepBUCa (I CAMOCTOSITEIIbHOTO U3yUEHUS).

Tema 4. CoumajibHble HWHCTHTYTBI M COHHAJbHBIA KOHTPOJb.
Coumnoky/JbTypHbIE pa3iuyvsi B pPaMKax CONHAJBLHOIO MHCTHTYTa Ha
NpeInpusiTHU CEPBUCA HA TPAHCIIOPTE

[lonsite conmanpHOro wWHCTUTYTa. HWHCTUTYynMoOHanu3amusi Kak (opma
OpraHu3aluy COUMaNbHOW KHU3HU. CTPYKTypa COLMAIbHBIX HWHCTUTYTOB Ha
NpEeAnpUsTAN CepBHUCca, UX TUnosorusa u uepapxuu. Corumosiorusi cepuca (s
caMocTosITeIbHOTO u3ydyeHus). CounokynbTypHble paznuuust (Boctok-3aman) (asns
CaMOCTOSATEIHLHOTO U3y4eHHs). OYHKIMN U AUCHYHKIIUU COIUATBHBIX WHCTHUTYTOB
(I caMOCTOSITENIBHOTO UW3Y4YeHHUs). Penurus Kak cOUUaibHbII WHCTUTYT (Ui
CaMOCTOSITEIbHOTO U3YUYEHUS). OcHOBHBIE COIMATbHO-TICUXOJIOTUYECKHE
KOHIICTIUH, TEXHOJIOTMH, MO3BOJSIOIINE OMNPENENaTh OCOOCHHOCTH MOTpeOuTenei
NpU OKa3aHUM yCIYr Ha TOPEANpUsITAM CEpBUCA Ha TpaHcmopTe (s
CaMOCTOSITEIbHOTO M3y4yeHus ). COLMOIOTHUYECKUE TEXHOJOTUM YIPaBICHUS CBOUM
BpPEMEHEM, IOCTPOCHHE pealu3allid W TPAcKTOPUU CaMOpPa3BUTUSI Ha OCHOBE
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MPUHIIMIIOB O0pa3oBaHUs B TEUCHUE BCEH CBOEH KU3HHM, B paMKax COLMAIBHOU U
npoeCCUOHANBHON JEATENbHOCTU (711 CaMOCTOSATENbHOrO0 W3ydeHus). MeToJbl
COLIMOJIOTUH, COIPSDKEHHBIE C IIpoLeccamu VIIPABJICHUS CBOUM BPEMEHEM,
dbopMupoBaHusi  TPAGKTOPUM  CAMOpPA3BUTHUS, B  paMKaX  COLUUAIBHOU U
npoecCuOHaIbHON CEPBUCHON NEATEIbHOCTH (11 CaMOCTOSATEIBHOTO H3Y4YEHUS).
Conuonoruyeckue acreKkThl CaMOPa3BUTHS Ha OCHOBE MPUHIIUIIOB caMOOOpa30BaHus,
B paMKax COLHMAIbHOM U MNpodeCCHOHAIBHOW CEPBUCHOM AEATEILHOCTH (ISt
CaMOCTOSITEJILHOTO  W3y4deHHs). MeToabl  COIMOJIOTHH,  TMpPUMEHSEMbIe B
MapKETHHTOBBIX HCCIIECIOBAHUSAX PBIHKA YCIYT (ISl CAMOCTOSITEILHOTO M3Yy4YCHUSs).
MeTtoapl COIMONIOTHH, TPUMEHSEMBbIE B MPOIECCe MOTHUBAIMHM TMOTPEOUTENECH U
KOHKYPEHTOB Ha TNPEANPUITHSAX CcepBHUCA (I CAaMOCTOSITEIIBHOTO U3YyYCHHS).
[MudpoBoit ~ MOHUTOPUHI W  yNpaBJICHUE COCTOSIHUEM  TPAHCHOPTHOU
UHOPACTPYKTYPHI (7151 CAMOCTOSTETHOTO U3YUCHUS ).

Tema 5. Coumanbuble mpoueccbl u u3MeHenusi. Kondguaukrel B cdepe
cepBuca. Oco0eHHOCTH KOMMYHHMKALMOHHBIX NMPOLECCOB B cepe cepBuca HA
TPAHCIIOPTE

JluHaMH4YeCKUH acIeKT MCCIIeIOBaHUsl OOIIEeCTBA: COLMAIIBHOE JEHWCTBHE H
B3auMojeiictBre. ColManabHbIe MPOIECCHl Ha MPEANPHUATHH cepBHca (CEPBHCHOE
oOmiecTBo, TioOamu3amuss ¥ T.1.) (I CaMOCTOATENIBHOrO H3ydeHus). DakTopwl,
00yCIIaBJIMBAIOIINE COIIMAILHOE PAa3BUTHE HA MPEINPHUITHH CEpBHCAa Ha TPAHCIIOPTE
(mpuposiHbIE, SKOHOMHUYECKHE, TEXHOTECHHbIE, COIUaIbHbIC, KYJIbTYpHBIC) (115
caMoCTOATeNbHOT0  u3ydyeHus). [loHsTne KoH(UMKTA TpU  0OCITYXKHUBaAaHUU
notpebuteneid B cdepe cepBuca Ha TpaHcmopTe. PasperieHue KOHQPIMKTHBIX
CUTyalluil Ha NPEANpPUITUU cEpBUCA HA TpaHcopTe. COUMONIOrHYECKUE TEXHOJIOTHU
yOpaBIEHUSI CBOMM BPEMEHEM, [IOCTPOCHHE peaju3alud U  TPACKTOPUU
caMOpa3BUTHS Ha OCHOBE MPHUHIIMIIOB 00pa30BaHUs B TEUEHUE BCEHl CBOEU KU3HU, B
paMKax COIMAIbHOW M TPOodeCcCUOHATBHOW AESTENBHOCTH (VI CaMOCTOSTEIHHOTO
u3yuyeHus). Meroasl COUMOJNIOTUHU, CONPSIKEHHBIE C MPOLECCAMHU  YIIPABJIEHUS CBOUM
BpeMeHeM, (POpMUPOBAHMS TPACKTOPHH CaMOPa3BUTHA, B paMKaxX COLMUAIBHON U
npoecCHOHaNbHON CEPBUCHOMN NEATEIbHOCTH (V11 CaMOCTOSTEIBLHOTO W3Y4YEHUS).
Cormonornueckue acleKThl CaMOPa3BUTHsI HA OCHOBE MPUHITUIIOB CaM000pa30oBaHus,
B paMKax COIHMaIbHOW W TpPOo(ecCHOHATBLHOW CEpBUCHOW JEATEIBHOCTU (IS
CaMOCTOSITEJILHOTO ~ M3y4deHHs). MeToIbl  COLMOJOTHHM,  INPUMEHSEMBIE B
MAapKETUHTOBBIX HCCIIEIOBAHUSX PbIHKA YCIYT (VIS CAMOCTOSITEIbHOTO U3Yy4EeHUSs).
Metoasl COUMONOTHH, TPUMEHAEMbIE B MPOLECCEe MOTUBALIMM MOTpeOUTENned u
KOHKYPEHTOB Ha MPEANPUITUAX CEPBUCA (11 CAMOCTOATEIIBHOTO U3YUEHUS).

Tema 6. Counnosiorus cpepbl cepBrca HA TPAHCIIOPTe

Cormmonornueckoe TMoOHUMaHuE cdepbl ceprca Ha TpaHcnopte. CepBUCHBIC
MpOIeCChl Ha TPAHCIOPTE B COBPEMEHHOM oOmiecTBe. (OTEUYECTBEHHBIN U
3apyOeXKHBII OMBIT HCCIENOBAHMS cepBUCa Ha TpaHcrnopTe. MHHOBammu B cdepe
cCepBUCa Ha TpAaHCHOPTE (IJI1 CAaMOCTOSITEILHOTO M3Yy4deHHs). «YMHBIH TOpoa» Kak
CTpaTerusi pa3BUTHUA HOBOIO CEpBUCAa Ha TpaHCHopTe (sl CaMOCTOATEIBHOTO
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u3yueHust). VHKITI03UsI M DKCKIIIO3USI B CEPBUCHOM OOIIECTBE HA TpaHcmopTe (Iist
camocTosTeapbHOro u3yuenus). Cneunu¢uka pbelHKa Tpyna B cdepe cepBuca Ha
TpaHCTopTe (I CaMOCTOSITENbHOrO u3ydeHUs). COIUONOTHYECKUE TEXHOJIOTHU
yIOpaBICHUs CBOMM BpPEMEHEM, TIOCTPOCHHE pealn3allid U  TPaeKTOPHUH
camMoOpa3BUTHUS Ha OCHOBE MPHUHIIUIIOB 00pa30BaHUs B TEUCHHE BCEH CBOECH JKHU3HH, B
paMKax COIMAIBHON M TPO(ECCUOHATBHOU NEATENBHOCTH (TSI CaMOCTOSTEIHHOTO
u3y4eHus). MeTollbl COIMOIOTHH, CONPSHKEHHBIE C TPOIIECCaMH  YIPABICHUS CBOUM
BpeMeHEM, (OPMHUPOBAHUS TPACKTOPUU CAMOPA3BUTHSA, B PaMKaxX COLUAIBHOU H
npo(heCCHOHATFHOW CEPBUCHOM AEATETBHOCTH (I CaMOCTOSTEIBHOTO H3YUYCHHS).
Cormonornueckne acrekThl CaMOPa3BUTHSI HA OCHOBE MPHUHIIUIIOB caM000pa3oBaHuUs,
B paMKax COIUAIbHOH M TNPOPECCHOHATBHON CEPBUCHOW IEATENBHOCTH (IJIs
CaMOCTOSITETLHOTO ~ HM3y4YeHHUs).  METOAbl  COIMOJIOTHH, TPUMEHSEMbIE B
MapKETUHTOBBIX HMCCIEIOBAHUSX PBIHKA YCIYT (IJIsI CAMOCTOSTEIBHOTO W3YUYCHHS).
MeToapl COIMONIOTHH, TMPHUMEHSEMbIE B TPOIECCe MOTHBAIMU MOTpeOHUTENeH U
KOHKYPEHTOB Ha MPEINPHUITHAX CepBUCa (JUII CAMOCTOSITEIILHOTO H3yUEHUS).

Tema 7. UHTe/UIeKTYyaJIbHBIH KanMTAJl OPraHu3aluM W o0IIMe 3aJadu
ynpaBJjieHusi. TakTn4yeckue npoueccsl ynpasienus 3Hanussvu. [lponecc oomena
3HAHUSIMH

WNuTennekTyanbHblil KamuTaja OpraHU3allMk W OOIIMe 3aJauyd YIpaBJICHUS.
TakTuyeckue rmpolecchl yOpaBlieHHs 3HaHUAMH. [Iporiecc oOMeHa 3HAHUSMHU.
Mopgenu ympaBiieHUS 3HaHUSAMH (11 CAMOCTOATENIBHOTO U3Yy4yeHHus). MeTobl
UCCJIEOBAaHUSA U U3MEPEHUS MHTEIUIEKTYaJIbHOTO KamuTana (IJs CaMOCTOATEIbHOTO
U3Yy4YEHUs). YTIPaBICHUE HWHTEJUIEKTYaJbHBIM KalHUTAJIOM (11 CaMOCTOSTEIBHOIO
nzyueHus). CoBpeMeHHas TEOpHUsl YNPABJIEHUS 3HAHUAMU (I CaMOCTOSTEIBHOIO
nu3yueHusi). CTpaTeruud ymnpaBjeHUs 3HAHUSIMU (IS CAMOCTOSITEILHOIO H3YUYCHUS).
NHCcTUTYUIMOHANBHBI TOAXOA K YIPABICHUIO 3HAHUSMH (IUIsI CaMOCTOSITEIBHOIO
U3ydeHus1). 3HaAHUS M WHTEJUICKTYaJIbHBIM KamuTal o0pa30BaTEIbHOTO YUPEKICHUS
(ma caMocTosTENbHOTO H3y4eHUs). COIMOJIOTMYECKUE TEXHOJIOTMU YIPaBICHUS
CBOMM BpPEMEHEM, IMOCTPOCHUE PEANTU3alMU U TPAEKTOPUU CAMOPA3BUTHUSA Ha OCHOBE
MPUHIIMIIOB 00pa30BaHUsS B TEUCHHWE BCEH CBOEH KW3HU, B paMKaxX COIUAIBLHOU H
npo(hecCHOHAIBbHONW JAESITEIbHOCTH (AJI1 CaMOCTOATEIBHOIO H3ydeHus). MeTossl
COIIMOJIOTHH, CONPSDKEHHbIE C TMpollecCaMU  YIPABICHUS CBOMM BPEMEHEM,
dbopMupOBaHUST  TPACKTOPUU  CAMOpPA3BUTHUS, B  paMKax COIUAIBHOW U
npo(heCcCHOHATIBLHON CEPBUCHOM AEATEIBHOCTH (U1 CaMOCTOSITEIBHOIO HM3YUYEHHUS).
Cormonornueckme acteKThl CaMOPa3BUTH HA OCHOBE MPUHIIAIIOB CaMOOOpa30BaHuUs,
B paMKax COIHMAIbHOW W TPO(EeCCHOHATBLHOW CEPBUCHOW JEATEIBHOCTH (IS
CaMOCTOSITEJILHOTO  M3yueHHs)). MeToJIbl  COLIMOJOTHM,  IMPUMEHSEMbIE B
MAapKETUHTOBBIX HCCIIEIOBAHUSIX PbIHKA YCIYT (IS CAMOCTOSITEILHOTO U3Yy4YEeHUs).
MeTonpl COIMOJIOTHH, TPUMEHSEMBIE B TMPOIECCe MOTHBAIIMM IMOTpeOUTENne u
KOHKYPEHTOB Ha MPEANPUITUSIX CEPBUCA (11 CAMOCTOATEIIBHOTO U3YUEHUS).
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Tema 8. IIporpamMma cOUMOJOTNYECKOTr0 HCCJIEJ0OBAHUS HA NMPeANPUSATHH
TPAaHCHOPTHOro cepBuca. KounyecTBeHHble W  KayeCTBEHHbIe MeTOAbI
NpoBeAeHU S COIIHOJIOTMYECKUX HCCJIeI0BAaHU I st onpejaeIeHust
NCHXO0JOTHYECKUX 0COOCHHOCTEH MoTpeduTe 1eil HAa TPAHCIIOpPTe

[Iporpamma Kak OpraHM3allMOHHO-JOTUYECKAsi OCHOBA COLIMOJIOTHYECKOTrO
UCCJIEIOBaHUS JAESATENbHOCTU MpEeANpUaATHil cepBuca Ha TpaHcnopTe. OCHOBHBIE
(YyHKUIMKM ~ [porpamMMbl:  METOJOJIOTMYECKas,  METOAUYEcKas,  IPOTHO3Hasi,
OpraHu3alMoOHHO-TeXHoJornueckas. CTpyKTypa NpOrpaMMbl COLIMOJIOTHYECKOTO
UCCJIEeIOBaHUS JESITENIbHOCTH NPEANpusATUNA cepBUca Ha TpaHcrnopre. BBoanas,
TEOPETUKO-METOA0JI0TnYECKas, METOAUKO-TIPOLIEAYpHAS, aQHAIMTUYECKHU-
OOBSICHUTENIbHAS YaCTH NPOrpaMMbl M HMX Ha3HadeHHe (JUIsl CaMOCTOSITENIbHOIO
u3yuyeHus). BBojHas 4acTh MporpaMmbl: COJIEpKAHUE U CIOCOOBI pa3pabOTKU (IIst
CaMOCTOATEIBHOT0 u3ydeHus ). [lonstre counansHOi MpoOieMbl Ha TpaHcropTe (st
CaMOCTOSITEJILHOTO M3yueHHUs ). TUMOIOTHUS COLMAIbHBIX MPOOJIEM U UX BbISBICHUE
Ha MPEANpPUATHUSIX CepBHCA Ha TpaHCHopTe (IJIs CaMOCTOSITENIbHOTO H3YYEHHS).
O6ocHOBaHME  aKTyaJdbHOCTH TEMbl (I  CaAaMOCTOSTEIBHOTO  HM3YyYEHHS).
Conmonornueckasi mpoOsiemMa Ha NPENNpUATUAX CepBUCA HAa TpaHcrnopTe (s
CaMOCTOSITEJILHOTO  M3y4deHus). Boblgenenue  oObekTa  UCCIEIOBaHHUS — Ha
OPEeNNpUsATUSAX CepBUCAa Ha TpaHCHopTe (I CaMOCTOSITEBHOIO HW3YYECHHS).
Onpenenenue pa3pabOTAaHHOCTU TEMBI U MIPEIMETA UCCIIENOBAHUS Ha MPEANPUITHIX
cepBHCca Ha TpaHCIopTe (AJi1 caMOCTOsITeNIbHOTO n3ydeHus ). [lpobnemuas cutyanus
Ha TPEANpPUATHUSIX CEepBHCA Ha TpaHCHoOpTe (IJIs CaMOCTOSITENIbHOTO H3YYEHHS ).
[Tpuniuner GpopmyaupoBaHus TEMbl HAa MPEANPUIATUSIX CEPBUCA HA TpaHCIOPTE (IS
CaMOCTOSITEJILHOTO ~ M3y4deHus). Bpibop 1menu W 3aad  UCCIENOBaHUA Ha
OpPEANpPHUATUSAX CEpPBUCA HA TpaHCHOpTE (VIS CaMOCTOSITENIBHOTO H3YyYEHHS).
Teopernueckue OCHOBAaHHSI HCCIEAOBAaHUS W KPUTEPUU UX OINPENECICHUs Ha
OpPEANpPUATUSAX CEpPBUCA HA TpaHCHoOpTe (ISl CaMOCTOSITENIBHOTO H3YyYEHHUS).
[lornmanue SMIUPUYECKOTO OOBEKTA MCCIEIOBAHUS HA MPEANPHUITHSIX CEpBUCA HA
TpaHCcropTe (Il CaMOCTOSITENbHOrO u3ydeHus). COLMOIOTHYECKUE TEXHOJIOTHH
yIOpaBI€HUSI CBOMM BPEMEHEM, I[IOCTPOCHUE peaju3alud U  TPACKTOPUU
caMOpa3BUTHS HA OCHOBE MPHUHIIMIIOB 00pa30BaHUs B TEUEHHWE BCEHl CBOEU KU3HU, B
paMKax COIMAIBHOW M TPO(HEeCCHOHATHHOW AESATEIBHOCTH (VI CaMOCTOSTEIHHOTO
n3ydeHus). Meroasl COLIMOIOTHY, CONPSIKEHHBIE C POLECCAMU  YIIPABJICHHSI CBOUM
BpeMeHeM, (OPMHUPOBAHUSI TPACKTOPUU CAMOPA3BHUTHSI, B paMKaxX COIIMAIBHOW H
npo(heCcCHOHATIBLHON CEPBUCHOM AEATEIBHOCTH (U1 CaMOCTOSITEIBHOIO HM3YUYEHHUS).
Conmosiornyecke aciekThl CaMOpa3BUTHsI HA OCHOBE MTPUHIUIIOB CaMOOOpPa30BaHus,
B paMKax COIHMAIbHOW W TPO(EeCCHOHATBLHOW CEPBUCHOW JEATEIBHOCTH (IS
CaMOCTOSITEJILHOTO ~ HM3y4Y€HHsA). MeTonapl  COLMOJIOTMHM,  IPUMEHSAEMbIE B
MAapKETUHTOBBIX HCCIIEIOBAHUSIX PbIHKA YCIYT (IS CAMOCTOSITEILHOTO U3Yy4YEeHUs).
Metonbl COUMOJIOTMH, NPUMEHSEMBIE B IPOLIECCE MOTHBALMU MOTpPEOUTENEH MU
KOHKYPEHTOB Ha MPEANPUITUSIX CEPBUCA (11 CAMOCTOATEIIBHOTO U3YUEHUS).
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Tema 9. Keiic-ctaam kak cTparerusi COUMOJIOTHYECKOro HCCJIeJ0BAHUS
AeATeJbHOCTH NPEeANPUATHI TPAHCIIOPTHOIO CepBHUCa

[Tonsatne «xemnc-craagm». Hcronp3oBaHUE KEHWCOB B PA3JIAYHBIX OTPACIAX.
Ucnonw3oBanue keicoB Ha TpaHcmopte. Pa3paboTka keiica mnpu ompeacieHUuu
NEeSTENbHOCTH TPEANpPUATHNA cepBUCAa Ha TpaHcHopTe ()1 CaMOCTOSITENIBHOIO
nzydyeHus1). CoLMOJIOTMYECKHE TEXHOJOTMH YIPABICHHS CBOMM BpPEMEHEM,
IIOCTPOCHUE peanu3allud U TPACKTOPUM CaMOpPa3BUTHs Ha OCHOBE IIPUHIUIIOB
oOpa3oBaHus B TEU€HUE BCEH CBOEM KU3HM, B paMKaxX COLUMAIBHOU U
npo(ecCHOHaNbHON NIeATeNbHOCTH (JI1 CaMOCTOATENBHOTO H3y4deHHus). MeTobl
COLIMOJIOTUH, COIIPSDKEHHBIE C  IIpoLeccamu YOPaBJICHUS CBOMM BpPEMEHEM,
dopMHUpOBaHUS  TPACKTOPUU  CAMOpPA3BUTHUS, B  paMKax  COLUUAIBHOW U
npodeccuOHaIbHON CEPBUCHOM AEATENBHOCTU (JIJII CAMOCTOSITENIBHOTO W3YUEHHS).
Conmonornyeckue acekThl CaMOpa3BUTHs HA OCHOBE MPUHIIMIIOB caM000pa3oBaHus,
B paMKax COUMaIbHOM M NpodecCHOHANBHOW CEPBUCHOM JesTeNbHOCTH (s
CaMOCTOSITEJILHOTO ~ W3y4YeHMs). MeTonbl  COLMOJIOTMHM,  NPUMEHSEMbIE B
MapKETUHTOBBIX HMCCIIEIOBAHUSAX PBIHKA YCIOYT (IUIsI CAaMOCTOSITEIBHOTO M3YUEHHS).
MeTonbl COUMOJIOTHH, TPUMEHSEMble B IMpollecCe MOTHBAIMM MOTpeOuTeneil u
KOHKYPEHTOB Ha MPEANPUITUIX CepBUCa (IJIs1 CAMOCTOSTEILHOTO U3yUEHHUS).

5.4 IlpakTH4yeckue 3aHATHS

Tpyno-
Howmep Tempbr . Py
TeMmaTuka NpakTUYECKUX 3aHATUM €MKOCTh
IUCIUILINHEI
(dacel)
[Ipaktrueckoe 3anstue Ne 1. «Counosiorus Kak Hayka
1 00 oO1ecTBe» 2
[ToarotroBka K BBINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI
[IpaktTnueckoe  3amsitue  Ne 2. «Kareropus
1 «COLMAIBHOEY» B MPEIMETHOM 00IaCTH COIIUOIOTHI» 2

[ToaroroBka K BBITIOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3ansitue Ne 3. «CoruanbHas CyIIHOCTb
2 yeJIOBEKa» 2
IToaroroBka K BBIIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

[Ipaktnueckoe 3ansitue Ne 4. «JluyHOoCTh Kak
2 AKTUBHBINA CYOBEKT» 2
IToaroToBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJJaHUI

[IpakTueckoe 3ansitue Ne 5. «CornmanbHasi CTPyKTypa
3 oOmecTBa» 2
IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN

[Ipaktueckoe 3anstue Ne 6. «CouuanbHbIe pa3auyus
HA TMpeAnpusiTdu cepBuca B cdepe TpaHcHopTa,

3 2
nuddepeHunanys u coualIbHOE HEPABEHCTBOY
[ToaroToBka K BBITTOJTHEHUIO CUTYAITMOHHBIX 3aJaHUM

4 IIpaktnueckoe 3aHsitue No 7. «IHCTUTYIIMOHAIM3AIUS 2
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Howmep Temsbl
JTUCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

Kak (hopMa OpraHu3aluy COLUATbHON KU3HU»
IToaroToBka K BBIOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUN

[Ipaktnueckoe 3anaTue Ne 8. «CTpykTypa COLMaIbHBIX
MHCTUTYTOB Ha MPEANPUATUN CEPBHUCA, UX TUIIOJOTUA U
uepapxumn»

IloAroToBKa K BBINOJHEHHUIO CUTYAallMOHHBIX 3aJIaHUM

[Ipaktrueckoe 3anste Ne 9. «J/[MHaAMUYECKUN aCTIEKT
UCCTIEJIOBAaHUS OOIIECTBA: COIMAIbHOE JEHCTBHE U
B3aMMOICHCTBHE»

[ToaroroBka K BBINIOJHEHUIO CUTYAIITMOHHBIX 3aJJaHUH

[Ipaktuueckoe 3anstue Ne 10. «Ilonsitue xKoHGIMKTaA
npu o0CITy>KMBaHUM NOTpedOuTENel B cpepe cepBuca Ha
TPaHCIIOPTE»

[ToaroToBKa K BBHIITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUM

[Ipaktnueckoe 3anstue Ne 11.  «Pazpemenue
KOH(MJIUKTHBIX CUTYyallMil Ha MPEINpPHUSATHU CepBHCA Ha
TPaHCIIOPTE»

IloaroToBKa K BBIIOJHEHUIO 3a1aHUN

[Ipaktueckoe 3anstue Ne 12. «CoIMOI0THYECKOE
noHUMaHue cephl CepBHUCa HA TPAHCIIOPTE»
IToaroToBKa K BBIOJHEHUIO CUTYAITMOHHBIX 3aJaHUM

[Ipaktrueckoe 3anstue Ne 13. «CepBUCHBIE MPOLIECCHI
Ha TPAHCIIOPTE B COBPEMEHHOM OOIIIECTBE»
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

[Ipaktnueckoe 3ansitue Ne 14. «OrteuecTBEHHBIH U
3apyOeKHBI  OMBIT  KCCIEOBAaHUS  CepBHCAa Ha
TPaHCIIOPTE»

IToaroToBka K Kpyriiomy CTOJy

[Ipaktrueckoe 3anstue Ne 15. «MHTeIeKTyaabHbIN
KalmuTaJI OPraHU3aIuy U 00IIHE 3a]1a4 YIIPABICHUS »
IToaroroBka K BBIINIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

[Ipaktnueckoe 3anstue Ne 16. «IIporpamma kak
OpPraHu3alMOHHO-JIOTHYECKas OCHOBA
COLMOJIOTUYECKOTO  HMCCIIEIOBAaHUS  AEATEIbHOCTHU
MPEANPUATUI CEPBUCA HA TPAHCIIOPTE»

[ToaroToBka K BBITOJTHEHUIO CUTYAllMOHHBIX 3aJaHHUI

[IpakTrueckoe 3ansitue Ne 17. «CtpyKTypa mporpaMmbl
COLMOJIOTUYECKOTO  HMCCIIEIOBAaHUS  AEATEIbHOCTHU
MPEANPUATUI CEPBUCA HA TPAHCIIOPTE»

IToaroToBKa K BBINOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN

[Tpaktrnueckoe 3anaTue Ne 18. «lMcronp3oBaHue KeWcoB
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Howmep Temsbl
JTUCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

Ha TPAHCIIOPTE»
[ToaroTOBKAa K BHINOJIHEHUIO CUTYaIIMOHHBIX 3aaHUN

HToro no nucuuiuivae

36

5.5 JlabopaTopHBbIi NPAKTUKYM

JIaGopaTopHBIi MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocrosiTesibHAsA padoTa

Howmep Tembl
JUCITUTITMHBI

Bunbr camoctosiTenbHOM paboThI

TpynoeMko
CTb
(gacer)

1. HM3ydeHue TEOPETHUYECKOr0 MaTepualia Mo TeMe:
«Comuonoruss kak Hayka o0 oOmectBe. Vcrtopus
CTAQHOBJICHUSI M PA3BUTHS COIMOJIOTHU. 3apyOekHast
MBbICJIb. OTEYECTBEHHAS! MBICIIb»

[TogpasymeBaetcsi pabora ¢ y4eOHOU JUTEpaTypou IO
BOIIPOCAM ISl CAaMOCTOSTEbHOM moarotoBku [1, 2, 3,
4,5, 6].

2. IlogroroBka K BBICTYIUIEHHSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSAMH.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TToarotoBKa K BBIMOJHEHNUIO CUTYAIIMOHHBIX 3aJaHUM.

1. V3yueHue TEOPETUUYECKOrO Marepuajga I0 TeMe:
«TonepanTHass JHUYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOILICHUW»

[TonpazymeBaeTcsi pabota ¢ y4yeOHOW JUTEPATYpOU IO
BOIpOCaM IS CaMOCTOSITCIIBHOM moarotoBku [1, 2, 3,
4, 5].

2. TlomroroBka K BBICTYIUIGHUSM Ha TPAKTHYECKOM
3aHITHH C COOOIICHUSIMH.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIMOTHEHUIO CUTYAITMOHHBIX 3aJJaHUH.
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMko
CThb
(dacsl)

1.M3yuyeHne TeOpeTHYEeCKOro MaTepuajia MO TeMe:
«ConuanpHble pasnnuus, cTpatuduxanus,
mupdepeHunanys U MOOWJIBHOCTh Ha MPEANPUITHH
cepBHCca Ha TPAHCIIOPTE»

[TogpasymeBaetcsi pabotra ¢ ydueOHOU JUTEpaTypou IO
BOIMPOCAM JUIsI CAMOCTOSATENIBHOM moarotoBku [1, 2, 3,
4,5, 6].

2. TlonroroBka K BBICTYIUIEHUSM Ha MPAKTHUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBka K yCTHOMY OMpPOCY.

4. TloaroroBKa K BBIMOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

1.M3yyeHne TEOpPETUYECKOr0 Marepuaja I0 TeME:
«CouuanbHble MHCTUTYThl M COLMAJIBHBIA KOHTPOJIb.
CoLMOKYIbTYpHBIE pPa3iuuusl B paMKaxX COLUAIBHOTO
WHCTUTYTa Ha NPEANPUITUH CEPBUCA HA TPAHCTIOPTE»
[TogpazymeBaetcsi pabora ¢ y4eOHOU JUTEpaTypoOu IO
BOIIPOCAM ISl CAMOCTOSTENIbHOW MoAroToBku [1, 2, 3,
4].

2. IlogroroBka K BBICTYIUICHHSIM Ha HPAKTUYECKOM
3aHITHH C COOOIICHUSAMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. IToAroToBKa K BBIIIOJIHEHUIO CUTYAIITMOHHBIX 3aJaHUN.

1. V3yueHue TEOPETUUYECKOrO Marepuajga II0 TeMe:
«ComuanbHble TpoIecchl U u3MeHeHus. KoHGIuKTe B
chepe cepBuca. OcoOEHHOCTH KOMMYHUKAITMOHHBIX
nmpoieccoB B cdepe cepBuca Ha  TPAHCIIOPTE».
[TogpasymeBaeTrcss pabora ¢ y4eOHOW JUTEpaTypou IO
BOIIPOCAM JISI CAMOCTOSTEIBHON TIOAroTOBKH [1-25].

2. TlomroroBka K BBICTYIUIGHHSAM Ha TPAKTHYECKOM
3aHITHH C COOOIICHUSIMH.

3. IloaroTroBKa K yCTHOMY OIPOCY.

4, IToaroroBKa K BBIIOJHEHUIO 3aJaHUMN.

5. [ToaroToBKa K BBHITTOJHEHHUIO CUTYaIIMOHHBIX 3aJaHU.

1.3ydyeHne TEOpPEeTUYECKOrO0 MaTepuaga I0 TeMe:
«Cornuonorusi cepsl cepBrca Ha TPAHCIIOPTE».
[TonpazymeBaeTcsi pabota ¢ y4yeOHOW JUTEPATYpOU IO
BOIIPOCAM JISI CAMOCTOSTEIBHON TIOAroToBKH [1-25].

2. IloaroroBka K BBICTYIUIEHHSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. IlogrotoBka K KpyrioMy CTONY.
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMko
CThb
(dacsl)

5. HOI[FOTOBKa K BBIITOJITHCHUIO CUTYAlITMOHHBIX SaﬂaHI/IfI

1.M3yuyeHne TEOpPETHYECKOr0 MaTepualia 10 TeMe:
«VHTeIeKTyaTbHBI KalMTall OpPraHu3allid W OOIIHe
3a/1auu yIPaBIICHUS. TakTuueckue TIPOIIECCHI
ympaBiieHus 3HaHUsAMU. [Iporiecc oOMeHa 3HaHUSIMI
[TogpasymeBaetcsi pabotra ¢ ydueOHOU JUTEpaTypou IO
BOIMPOCAM JUIsI CAMOCTOSATEIbHOM MOAroToBKH [1-25].

2. TlomroroBka K BBICTYIUICHUSM Ha MPAKTHYCCKOM
3aHSITUU C COOOIICHUSIMU.

3. [ToAroToBKa K YCTHOMY OTIPOCY.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aJJaHUM.

1.3yyeHne TEOpeTUYECKOro marepuajia 1o TEME:
«ITporpammMa  COIMOJOTMYECKOTO HMCCJEJOBAHUS Ha
pEeANPUITHI TPAHCHOPTHOTO cepBuca.
KonnuecTBeHHBIE Y KAUECTBEHHBIE METOJIbl MTPOBEICHUS
COILMOJIOTUYECKUX HUCCIEIOBAaHUM JJIsI  ONpEJCTICHUS
NICUXOJIOTHYECKUX OCOOCHHOCTEH moTpedureneit Ha
TPaHCIIOPTE»

[TogpasymeBaetrcsi pabora ¢ ydeOHOW JUTEpaTypou IO
BOIIPOCAM ISl CAaMOCTOSTENIbHOW MoAroToBku [1, 2, 3,
4].

2. IlogroroBka K BBICTYIUICHHSIM Ha HPAKTUYECKOM
3aHSATHUA C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. TToarotoBKa K BBIMOJHEHNWIO CUTYAIIMOHHBIX 3aJaHUM.

1.M3yuenue TeOpeTHUECKOro MaTepualia 1O TeMe:
«Kelc-cragm  Kak  CTparerus  COLUOJOTHYECKOIO
UCCJIEIOBAHUS NEeATEeNbHOCTU PeaNpUATAN
TPAHCIIOPTHOT'O CEPBUCA»

[TonpazymeBaeTcsi pabota ¢ y4yeOHOW JUTEPATYpOU IO
BOIIPOCAM JUISI CAMOCTOSTEIBHON TIOAroTOBKH [1-25].

2. IlogroroBka K BBICTYIUIEHHSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIMOTHEHUIO CUTYAITMOHHBIX 3aJIaHUN.

Hroro o nucrmruimae

54

5.7 KypcoBbie padoThbl

KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
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6 YueOHO-MeTOAM4YeCcKOe U HHPOPMALIHOHHOE o0ecriedyeHUe TUCHUIITIMHBI

a) OCHOBHasl JIUTEpaTypa:

1 Bpymkosa, JI. A. Couuosiorusi : y4eOHMK ¥ NPAKTHKYM /s BY30B /
JI. A. bpymikoBa. — Mocksa : UznarenbctBo FOpaiit, 2020. — 362 c. — (Briciiee
obpazoBanue). — ISBN 978-5-534-00955-2. — [OnexkrponHsbIil pecypc]. - Pexum
nocryma: https://urait.ru/bcode/450287 (nara odparenus: 26.03.2023).

2 I'opoxos, B. ®. Couunosorusi B 2 4. Yacrts 1 : yueOHMK M IPAKTHKYM /151
By30B/ B. ®.l'opoxoB. — 2-¢ wu3n., ucnp. u jgon. — Mocksa : M3narenbcTBo
Opaiit, 2020. — 250 c. — (Briciee oo6pazoBanue). — ISBN 978-5-534-08963-9. —
[DnexTponnblii pecypc]. - Pexkum goctyma: https://urait.ru/bcode/450987 (mata
obpamenus: 26.03.2023).

3 I'opoxos, B. ®. Coumnosiorust B 2 4. YacTp 2 : y4ueOHMK U NMPAKTHKYM JJIA
By30B/ B. ®.T'opoxoB. — 2-¢ u3n., ucnp. u gom. — Mocksa : M3garenbcTBo
FOpaiit, 2020. — 249 c. — (Bricuiee oopazoBanune). — ISBN 978-5-534-08965-3. —
[Onextponnblii pecype]. - Pexum gocryma: https://urait.ru/bcode/454273 (nata
obpamenus: 26.03.2023).

4 Cwumpora, H.M. Couuosorusi : yueOHOe Tmocodome s By30B /
H. M. Cupora, C. A. CugopoB. — 2-¢ u3J., ucrp. u gomn. — Mocksa : M3marenscTBo
FOpaiit, 2020. — 128 c. — (Briciee oopazoBanne). — ISBN 978-5-534-08923-3. —
[Onextponnblii pecype]. - Pexum gocryma: https://urait.ru/bcode/426745 (nata
obpamenus: 26.03.2023).

5 Conomatuna, E. H. Conuosioruss koH(pJIUKTA : yuyeOHoe mocoOue aJisi
By30B / E. H. ConmomarnHa. — 2-¢ u3n., ucnp. U aomn. — Mocksa : M3garenscTBo
FOpaiit, 2020. — 192 c. — (Bricmiee oopazoBanne). — ISBN 978-5-534-07729-2. —
[Onextponnblii pecype]. - Pexum gocryma: https://urait.ru/bcode/451100 (naTa
obpamenus: 26.03.2023).

6 Coumoyiorusi ynpaBJieHHs : Y4YeOHHK HW NPAKTHKYM Ui BY30B /
B. I'. 3apyOun [u np.] ; orBercTBeHHbIN penakTop B. I'. 3apyoun, B. A. CemenoB. —
Mocksa : MsmarenbctBo HOpaiit, 2020. — 292 c. — (Bricmee ob6pazoBaHue). —
ISBN 978-5-534-12780-5. — [DaektponHbliii pecypc]. - Pexum mgoctymna:
https://urait.ru/bcode/448306 (mara obparienus: 26.03.2023).

7 JxoHOMHKA M couuoorusi Tpyaa. IIpakTukym : yueOHoe mocodue 11
By30B/ O.C.OcumoBa [u gap.]; moxm obmei pemakmueir O. C. OcunoBoit. —
Mocksa : M3parensctBo [Opaiit, 2020. — 401 c. — (Bricmiee oOpa3oBanme). —
ISBN 978-5-534-05144-5. — [OnektpoHHblii pecypc]. - Pexumm mocrtyma:
https://urait.ru/bcode/450497 (nata obpamenus: 26.03.2023).

0) TOTIOTHUTENbHAS IUTEpaTypa:

8 Acramos, B. H. Jlekuuu no coumoJoruu ynpasjeHHUs - [DICKTPOHHBIH
Kypc]: yueObHoe mocobue / B. H. Acramos, FO.B. I'ypoB. — DnekTpoH. AaH. —
Bomorga: Bol'Y, 2015. — 175 c. - [OnextpoHHbld pecypc]. - Pexum nocryna:
https:/e.lanbook.com/book/93116#book_name . - 3ari. ¢ skpaHa. CBOOOIHBINA JTOCTYII
(mara obpamenus: 26.03.2023)
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9 Bbypranoma, JI.LA. CoumoJjiorusi ynpasJjieHusi - [DJIEKTpPOHHBIM pecypc| :
yueOHuk / JI.A. BypranoBa. — DnektpoH. nan. — Kazans : KHUTY, 2016. — 160 c.
— [DIeKTpOHHBIN pecypc]. - Pexum JIOCTyma;:
https://e.lanbook.com/reader/book/102007/#1 . — 3ara. ¢ 3KpaHa. CBOOOIHBIN
noctyn (nara odparmenus: 26.03.2023)

10 XnanoBa, C.H. OCHOBBI COIMOJIOTHH CeMbH - [DJIEKTPOHHBIA Kypc]:
yueOHO-MeToanueckoe mocobue / C.H. JKmanoBa. - DiekTpoH. aaH. — Mocksa:
OJIMHTA, 2016. — 257 c. - [DnekTpoHHbIM pecypc]. - Pexum pgocrtyna:
https:/e.lanbook.com/book/89906#book_name . - 3ari. ¢ skpaHa. CBOOOTHBIN JOCTYI
(mata ooparenus: 26.03.2023)

11 KpaBuenko A.W. Commosorusi: YueO.mis By3oB. Jomyur.Muno6p.PO
[Texct] / A. . KpaBuenko. - 2-¢ uzn.,ucnp.u jnom. - M.: FOpaiit, 2013. - 525c.
KonunuectBo sk3emiuisipo 16.

B) TIIEPCYCHb PECYpCcOB HMH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOW CCTH
«HTepHeT:

12 Bcepoccumiickuii UeHTpP u3y4YeHUs] OOIIECTBEHHOI0 MHEHHMS -
[OnexkTponHblii pecypce]. - Pexxum noctymna: http://wciom.ru/ cBoOOIHBIN MOCTYI
(mata obpamenus: 26.03.2023)

13 Jlemorpadguyeckne BONPOCHI, CTATUCTHKA W COLHOJOTHYECKHE
HCccaeA0BaHuA [DJIEKTPOHHBIM pecypce]. - Pexxum noctyma: http://demoscope.ru
cBOOOIHBIN mocTyn (HaTa ooparnienus : 26.03.2023)

14 Kypuaa «Coumosioruyeckoe 0003peHue» - [DIEKTPOHHBIN pecypc]. -
Pexxum noctyma: http://sociologica.hse.ru/ cBoOOAHBIN AOCTYI (Z1ata oOpaIeHus:
26.03.2023)

15 Kypunaa «Couunosiorudeckue UCCjae10BaHusI» - [ DJIEKTPOHHBIN pecypc]. -
Pexxum nocryma: http://www.isras.ru/socis numbers.html cBoOoaHBIN mOoCTYynm (Z1aTa
obpamenus: 26.03.2023)

16 UuctutyT conuosioruu PAH - [Dnexkrponssiii pecypc]. - Pexxum nocryna:
http://www.isras.ru/ cBoOoaHbINi qocTyM (gaTa ooparmienus: 26.03.2023)

17 Hay4ynasi 3jieKTpoHHasi OM0aMoTeKa - [DIeKTpOHHBIN pecypc]. - Pexum
noctyna: http://cyberleninka.ru/ ceo6oanblii qoctyn (nara odpamieHus: 26.03.2023)

18 IMopran poccuiickoii npuxaaaHoii coumuonorum (Ilyomukanmuu mo 3-m
HampaBieHusiM:  ConuanbHble  HccienoBaHus, [lomuTudeckue  HCClENOBAHUA,
UccnenoBanmst 111 Om3Heca) - [OneKTpoHHBIM pecype]. - Pexum moctymna:
http://www.sociologos.ru/ cBoOGoHBINH qocTym (Hata obparmienus: 26.03.2023)

19 Coumonoruueckuii ;kypHaJj - [DneKTpoHHBIN pecypc]. - Pexxum qoctyma:
http://www.isras.ru/Sociologicalmagazine.html CBOOOTHBIN JOCTYT (marta
obpamenus: 26.03.2023)

20 ®onx 00MIECTBEHHOr0 MHEHHUsI - [DJEKTpOHHBIH pecypc]. - Pexum
nocryma: http://fom.ru/ cBo6oaHbINH qocTyM (naTa oopamenus: 26.03.2023)

21 DaekTpoHHass O0uOJAMOTEeKA TYMAHUTAPHOIO HANpaBJeHUsl -

[OnexTpoHHBI pecypc]. - http://www.gumer.info/ cBoOomHBIM gocTyn (marta
obpamenus: 26.03.2023)

20


https://e.lanbook.com/reader/book/102007/#1
http://cyberleninka.ru/

I') IpOrpaMMHOE oOecrieueHue (JIMIICH3NOHHOE, CBOOOHO PacCIpOCTPaHsIeMOe),
0a3a JaHHBIX, THPOPMAIIMOHHO-CTIPABOYHBIC W IIOMCKOBBIE CUCTEMBI:

22 bubanorexka CIIGI'Y T'A - [DOnektpoHHbIi pecypc]. — Pexxum gocrtyna:
http://www .biblioclub.ru/ cBoboaHbIH HocTyH (1aTa oopamenus: 26.03.2023).

23 Oobpa3zoBaTteabHas miaatdpopma «kOpaiT» [DnekTpoHHBIA pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublii gocTyn (marta oOparmeHus:
26.03.2023).

24 Poccuiickasi HAUMOHAJbHAsi OMOJaMOTEeKa [DIIEKTPOHHBIM pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoOGomHbIi AOCTyN (maTa OOpalleHHUs:
26.03.2023).

25 DJIeKTPOHHO-0ubAnoTeYHas1 cucTeMa «JlaHby [DIEKTpOHHBIN pecypc]. —
Pexxum  moctyma:  https://e.lanbook.com/books / cBoGoxmHbIii mocTym  (mara
obpamenus: 26.03.2023).

7 MaTrepuaJIbHO-TeXHUYECKOe o0ecneyeHne TN CIUIIUHbI

Haumeno | HaumenoBanue | OcCHaIEHHOCTH [lepedeHb TUIIEH3MOHHOTO
BaHUE CHCIUATBHBIX CHEIUATBHBIX IIPOrPAMMHOTO 00CCIICUCHHSI.
JTUCIUIUIA | TIOMEIEHUN 1 MOMEIIEHU U PekBU3UTHI MOATBEPKAAIOIIETO

HBI MOMEILEHUN JUIsI| TTOMEIICHHUM TSt JIOKyMEHTa
CaMOCTOSATEIHHO| CaMOCTOSITEIbHON
1 paboThI paboTHI
Comwmosor | Ayn. 319 - | Komiutekr Adobe Acrobat Reader DC
st ayauTopus s | yueOHoi mebenn | (freeware)

IPOBEACHHUS (30 mecT) Adobe Flash Player (freeware)

3aHATHI Mynstumenuiinbiii | Kaspersky Endpoint Security 10

JEKIMOHHOTO | mpoekTop Acer (mumensus Ne 0AFE-180731-

THIIA, OKkpaH 132011-783-1390)

196210 1. Hoytoyx HP630 K-Lite Mega Codec Pack

CaHnkr- (freeware)

[leTepOypr, yi. Microsoft Office

[Tnnoros, nom [Tpodeccronanpusiii moc 2007

38, nut. A (muuen3us Ne 43471843 ot 07
despamnst 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIunen3us Ha Spb
State University of Civil Aviation)
Windows 7 (munien3ust Ne
46231032 ot 4 nexabps 2009 rona)

Ayn. 315a - Kommiekt

ayIuTopus sl | yueOHoil mebenun
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https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

POBEICHUS (16 mecT)

3aHATUHI

CEMHUHAPCKOTO

THIIA,

196210 .

CaHkr-

[TerepOypr, yi.
[TunoToB, 1oM
38, aut. A

AyIUTOpUY ISl CAMOCTOSITEITLHOM PabOThI, XpaHEHHSI M MTPO(YUIAKTHIECKOTO
o0cy>KMBaHMs Y4eOHOT0 000pYy10BaHUS

Ayn. 322 -
ayJIUTOPUS JIJIS
CaMOCTOSITEIIbH
ol paboTHlI,
196210 r.
Cankr-
[TerepOypr, yiI.
ITunoros, 1oM
38, muT. A

Kommiekr
yueOHOI Mebenn
(21 mecto0)
[IpunTep
CanonLBR -1120;
MDY
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucreMHBIN 0JIOK
KoMILIEKT Ne 1
RamecStorm.
CucreMHBIN 0JIOK

koMmruiekT Corel 7-
800-70

Windows 7 Professional (mumensust
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
(munen3us Ne 47653847 ot 9
HOs10ps 2010 roza)

ABBYY FineReader 10 Corporate
Editional (smuriensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite qst
WKS u FS (nmumensust Ne
1D0A170720092603110550 ot 20
utojs1 2017 rona)

8 Obpa3zoBaTe/ibHbIe M HH(POPMALMOHHBIE TEXHOJIOTHH

B mpomecce mpenomaBanus aucHHUIUIMHBL «COIMONIOTHS» HUCHOJIB3YIOTCS
Kimaccuyeckue (GopmMel  H

MPAaKTUYECKUE 3aHITHUS, KPYTJbI CTON, CAMOCTOSITENIbHAST padoTa 00y4aromerocs u
METO/I Pa3BUBAIOLIEHCS KOOIIEPALUH.

B paMKax U3Y4YCHUA OUCHHUINIMHBI IIPCAIIOJIAracTCa NUCII0JIb30BaTh CICAYIOIMINUC
O6p330BaTeJ'IBHBIC TCXHOJIOTHH.

BXogHOW KOHTpOJNb NpPEAHA3HAYCH [UJI1 BBISBICHUS YPOBHS YCBOCHUSA

KOMIIETCHITUA 0O0ydJarommumcs,

MCTOAbI

0o0yJeHUS:

BXOJIHOM KOHTPOJIb, JICKIIUH,

HGO6XOI[I/IMBIX nepeca MH3y4CHHUCM JHCHUILIMHBL.

BxoaHoil KOHTpOJIb MPOBOJUTCA MPENOJABaTeNIeM C IEJIbI0 KOPPEKIHH Mpoliecca
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YCBOCHUS OOYYAIOMIMMUCS AUAAKTHYCCKUX enuHuil. OH OCYyIIeCTBIsSETCS B (GopMe
YCTHOTO OIPOca IO BOTIPOCaM JUCITUTUTHHBL: « Duiocopus».

TpaguimoHHas JEKIUS COCTABISET OCHOBY TEOPETHYECKOTO OOY4YCHHS B
pamMKkax AuCIUIUIMHBL Jlekmmsi kak oOpaszoBareibHAas TEXHOJOTHS TPEICTaBIsSCT
co00i yCTHOE, CHUCTEMATHUECKH MOCIEAOBATEIBHOE H3JIOKECHHE MpPEernoaaBaTesieM
y4eOHOro MaTepuajia M aKTyaJlbHBIX Hay4YHBIX 3HAHUW C IICJIBI0 OpTaHW3allud
IeJICHAIIPABIICHHON MO3HABATEIBHON JEATEIBHOCTH OO0YYAIOIIMMHUCS 10 OBJIAJICHUIO
3HAHHMSIMHU, YMCHUSMU W HAaBBIKAMU YATAEMOW JTUCIUILIUHBI. JISKIUs mpeaHa3HaueHa
JUTSL PACKPBITUS COCTOSIHUS WM TIEPCIICKTHB Pa3BUTHS COIMOJIOTMUECKUX 3HAHUN B
COBPEMCHHBIX YCIIOBHSIX. B JIEKIIMK JeacTcsl aKIEHT Ha peaTi3allfio TIaBHBIX HJICH
Y HaANpaBJICHWA B W3YYCHHHM JHUCIUILIMHBI, JACTCS YCTAaHOBKA Ha ITOCJICTYIONIYIO
CaMOCTOATEIbHYIO paboTy. Ha Jeknuu KOHIEHTPUPYETCS BHUMaHUE O0YyYaroIIuXCs
Ha HauOOoJee CIOXKHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIUPYETCS WX aKTUBHAs
No3HaBaTenbHas JAedaTeabHOCTh. [lo mucnumimae «COIUONOTUs»  IJIAHHPYETCs
pOBEJICHUE WHOOPMAITMOHHBIX  JICKIIHH, KOTOpBIC HaIPaBJICHBI Ha
CUCTEMATU3UPOBAHHOE M3JI0KEHNE HAKOIJICHHBIX W aKTyaJIbHBIX HaYYHBIX 3HAHUU B
IPEeIMETHON 00J1aCTH TUCIIUILIAHEIL.

Benymum MeToI0M B JICKITUU BBICTYIIAET YCTHOE M3JI0KEHHUE MPEIo aBaTelieM
y4eOHOro MaTtepuaja, KOTOpOoe COYeTaeTcs C HCIOb30oBaHHeM cpeabl PowerPoint,
Word, Excel ¢ nenbto pacumpenuss o06pa3oBaTeaIbHOTO HHGOPMAIIMOHHOTO TIOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU M Tiepeayu uHpopmaIuu, ooecreueHus yno0cTBa
npeoOpa3oBaHusl U CTPYKTypUpPOBaHUS HHPOpMALMK [JIs TpaHCPoOpMaluu €€ B
3HaHHUE.

[IpakTuueckue 3aHATHA TO AUCIMIUIMHE TPOBOASTCS B COOTBETCTBUU C
y4e0HO-TEeMAaTHYECKUM IIJJAHOM IO OTHAENbHbIM rpymnnaM. Llens mnpakTuyeckux
3aHATHH — 3aKpPEenuTh TEOPETUYECKHUE 3HAHUS, MOJYYCHHbIE OOYyYalolIMMUCS Ha
JIEKIUAX U B PE3yIbTaTe CaMOCTOSITEILHOTO M3YUYE€HHsI COOTBETCTBYIOIIMX Pa3/IeioB
PEKOMEHIyeMOW JIUTEepaTyphl, a TaKkXke MPUOOPECTH HAYaIbHBIE MPAKTUYECKUE
HaBbIKK IuctuIuiHbl «Coruonorusy. [Ipaktnyeckue 3aHaTHs TIpeIHA3HAYCHBI IS
O0onee THyOOKOrO OCBOCHHMS M aHalIM3a TeM, HM3y4YaeMbIX B paMKax JIaHHOU
JTUCITUTUTHHBI.

[IpakTtuueckue 3aHATHS — O3TO METOJ PENPOIYKTUBHOTO OOYyYeHHS,
00eCreunBaOMUi CBA3b TEOPUH W TPAKTHUKH, COJCHCTBYIONIUN BBIPAOOTKE Yy
oOy4Jarommxcs yMEHUN U HAaBBIKOB MPUMEHEHUS 3HAHUH, TIOJYYCHHBIX Ha JICKIINHA U B
XOJZIe CaMOCTOATEIbHOW paboThl. [IpakTHyeckue 3aHATHS Kak oOpa3oBaTelbHas
TEXHOJIOTHS TIOMOTAIOT OOYYarOMIMMCSl CUCTEMaTH3UPOBaTh, 3aKPENUTh U yIIyOUThH
3HAHMSI TEOPETHUECKOro XapakTepa. Ha mpakThueckwx 3aHATHSX MO JUCIUILTAHE
«Comuomnorus» o0ydJaromnmecs: 00y4aroTcss YMEHUSIM W HaBbIKaM, HEOOXOIUMBIM IS
OpraHu3alliy YIPaBICHUS COIMAIBHBIMU OTHOIICHUSMH, 3aKPETUISsl MMOJyYCHHBIC B
XOJIe JICKIIMA W CaMOCTOSATENhHON paboThl 3HaHW. Ha mpakThueckwx 3aHSATHSAX B
KaueCTBE WHTEPAKTUBHBIX O0OpPa30BATECIBHBIX TEXHOJOTUNA TPUMEHSETCS: METO.
Pa3BUBAIOLIEHCS KOOIIEPALIUH.

B mporecce mpoBeneHus MpakTUUYECKUX 3aHATHH OPTaHU3YIOTCS MTyOJIMYHBIC
BBICTYIUICHUS OOyUYaAOIINUXCS TEepe]] ayAUTOPHEH, CIOCOOCTBYIOIINE Pa3BUTHIO y HUX
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YMEHHUS COMOCTaBIATh JaHHbIE Pa3HBIX HCTOYHUKOB M 0000IIaTh HUX, YMEHHS
CBSI3bIBATh TEOPETUUECKHUE MOTOKEHUS TUCUUIUTUHBI « COIMOJIOTHS ¢ KOHKPETHBIMHU
cutyarusiMu.  Takum  00pa3oMm, MpaKTUYECKUE 3aHITUS 1O  JUCIUIUIMHE
«Conuoniorus»  ABJISIOTCS  COCTAaBISIONIMMU  TMPAKTUYECKOW  MOJATOTOBKH
oOydJaromuxcs, Tak Kak MpeaycCMaTpUBAIOT UX Y4YaCTHE B BBIMOJHEHUM OTACIBHBIX
AJIEMEHTOB pPaboT, CBSI3aHHBIX C Oyaymied npodeccuoHaTbHON AesSTEIBbHOCTHIO.
PaccmaTpuBaeMble B paMKax MPaKTUYECKOTO 3aHATHUS 3aJaHus, CUTyalluu, IPUMEPHI
1 1poOJieMbl UMEIOT MPO(PECCHOHATBLHYIO HAMPABICHHOCTh U COJIEPKAT AIIEMEHTHI,
HeoOXoIuMbIe NIl (OPMUPOBAHUS KOMIIETEHIIMM B paMKax MOJATOTOBKM OakasiaBpa
no HampaieHnto «CepBuc». [JaBHBIM COJEp)KaHHEM MPAKTUYECKOTO 3aHSITHUS
SIBJISIETCS UHIUBUAYaJIbHAs TIPAKTHYECKast paboTa KaKI0ro 00yJaromnierocs.

Kpyrnbiii cton 1mo AWCHUIIMHE TPOBOJMUTCS B COOTBETCTBUU C Y4eOHO-
TEMaTUYECKUM IIJIAaHOM TI0 OTJAEIbHBIM TpynmnaM. Llens mpoBeaeHus: Kpyrioro croia
— 3aKperNuTh TEOPETUUYECKUE 3HAHUS, MOTYyUYCHHBIC O0YyJArONUMHUCS Ha JIEKIUSIX U B
pe3yibTaTe  CaMOCTOSATEIBHOIO  M3Y4YCHHUS  COOTBETCTBYIOIIMX  Pa3JielioB
PEKOMEHYEeMOM JIMTEPaTyphl, a TaKXKe MPUOOPECTH HAYaJbHbIE TMPAKTUYCCKHUE
HaBBIKKM W yMeHus 1o aucuuriuinae «Coruonorus». Kpyraeiii cron mpeaHa3HauYeH
s 6oJiee TIyOOKOTO OCBOCHHMS M aHAJIM3a OT/ACIBHBIX BOIPOCOB, M3Y4aeMbIX B
paMKax JaHHOW JUCHMIUIMHBL. B mporecce mnpoBeneHHWs KPYyrioro Ccroja
OpraHM3yIOTCA NYyOJWYHBIE KOJUICKTHUBHBIE OOCYXJICHHS OTACIBHBIX 3apaHee
OTpeIeNIEHHBIX BOMPOCOB TEMbI, BBICTYIUICHUS OOYYaOIIUXCS TEpell ayIuTOpUEH,
CIIOCOOCTBYIOIIUE PAa3BUTUI0O Yy HHUX YMEHHS CONOCTABIATH JAaHHBIE Pa3HBIX
UCTOYHUKOB H 0000IIaTh WX, yMEHHS CBS3BIBATH TEOPETUUYECKUE IMOJIOKECHUS
JUCUUTUTAHBI « COLMOJIOTHS» ¢ KOHKPETHBIMH CUTYaLUSIMHU.

UteHue NeKUMii U MPOBENCHUE NMPAKTHUUECKUX 3aHITHUN TaKKe MPENINoaract
NpUMEHEHHE UHTEPAKTUBHBIX (OpM 00OydeHHs (MHTEPAKTUBHBIX JICKIIUN, TPYIIIOBBIX
TUCKYCCUHM, aHAIM3a CUTyallud U UMHUTAllMOHHBIX MOJEIECH W Jp., B TOM YHUCIE C
Y4E€TOM  pEruoHaJbHBIX  OCOOCHHOCTEM  TPO(EeCcCCHOHATBHOM  ACSTENbHOCTU
BBITYCKHUKOB M TOTpeOHOCTeH paboronareneil) Uil pa3BUTHS y OOyYaroUIUXCs
HABBIKOB KOMaHIHOW pabOThI, MEKJIMYHOCTHOH KOMMYHHUKAITUHU, IIPUHSITUS PEIICHHMA
U JTUAEPCKUX KauecCTB.

Takum o00pazoM, TpaKTUYECKHE 3aHATHS MO AUCHUIUITMHE «COLUOIOTHSI»
SBIISFOTCSL COCTABJISIIOIIMMU TPAKTHYECKOW TOATOTOBKH OOYYaronuxcsi, TaKk Kak
MpeIyCMaTPUBAIOT WX Yy4YaCTHE B BBIMIOJHEHHH OTIEIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C OyayIIel MpoPeCCHOHATBHOMN JeATETHHOCTHIO.

B kauecTBe »neMeHTa MNPAKTUYECKOW TMOJTOTOBKH B paMKax JAUCHUILIIUH
«Co1MOoNOrus» HUCHOJB3YETCAd HAa MPAKTUUYECKUX 3aHATUSAX METOJ pa3BUBAIONICHCS
KOOIEpaluy, KOTOPbIA 3aKIIO4YaeTcs B MOCTAHOBKE TNiepes O00y4YarolNMUCH
CUTYallMOHHOTO 3a/IaHusl, JJIS PEUIEHUs KOTOpOoro TpeOyercs ero OObeJUHEHHE C
pacrpeqielIeHueM BHYTPEHHUX pOJied B rpymne. IJTO MO3BOJISIET OOydYarolmeMycs
BBICTYIIMBATh U MPUHUMATh BO BHUMAHUE B3IJISIABI IPYTUX JIIOJIEH, TUCKyTUPOBATh B
M 3alyIiaTh CBOIO TOYKY 3pEHHUs, CIPaBIATHCS C pa3sHOOOpa3ueM MHEHUH,
COTpPYIHHYATh U paboTaTh B KOMaHAe, OpaTh Ha ce0s1 OTBETCTBEHHOCTh, Y4aCTBOBATH
B COBMECTHOM IPUHSATUU PELICHUS.
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CamocrosiTenbHass paboTa 00y4arolUMXCsl SBISETCS COCTABHOM YacThIO
yueOHOM paboThl. CamocTosiTenbHas paboTa oOOydaromierocs peajiu3yercss B
CUCTEMAaTH3allUM, I[UIAHUPOBAHUM, KOHTPOJE M PEryJupoBaHUM €ro Yy4eOHO-
npodeCCUOHANBLHONU  JEATENbHOCTH, a TakKe B aKTUBH3aLUU COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTENIPHBIX JCHCTBUM 0€3 HEMOCPEACTBEHHON TMOMOIU U
PYKOBOJICTBA CO CTOPOHBI mpernojaBarens. Ee OCHOBHOM LENbI0 SBISAETCA
dbopMupoBaHUE HABBIKA CAMOCTOATEILHOTO MIPUOOPETEHUS 3HAHUHN 110 HEKOTOPBIM HE
0Cc000 CJOKHBIM BOIIPOCAM TEOPETHUECKOr0 Kypca, 3aKpeIvieHue M yriayOjeHue
MOJIyYEHHBIX  3HaHWH,  caMocTosiTedbHas  paboTa  CcO  CIPaBOYHHKAMH,
NEePUOJNYECKUMHU W3AAHUSIMA M HAYYHO-TIOMYJSAPHOW JUTEpPaTypoOl, B TOM 4YHUCIE
HAXOJAIIUMUCS B TJIOOATBHBIX KOMITBIOTEPHBIX ceTsx. CamocTosiTenbHass padora
MO/ipa3yMeBaeT BHITIOJTHEHNWE YYE€OHBIX 3aJJaHUi, B TOM YHCJIC€ U WHIUBUYATbHBIX,
MOJIy4aeMbIX O0yJaronuMcsl Mociie Kaxaoro 3ansaTtus. Bee 3a1anusi, BBIHOCUMBIE Ha
CaMOCTOSITEIIbHYIO pa0O0Ty, BBIMOJHSAIOTCS O0y4aromuMces JU00 B KOHCHEKTE, 100
Ha OTHENBHBIX JucTtax ¢Gopmara A4 (mo ykazaHuto mnpenonasatenisi). KoHTpoib
BBITIOJIHCHUST 3aJlaHW, BBIHOCHMBIX Ha CaMOCTOSITEIIbHYIO PaboOTy, OCYIIECTBISET
IPENOIaBaTENb.

9 @oHI OUEHOYHBIX CPeACTB /sl NPOBEICHHUSA TeKYUero KOHTPOJIA
yCIeBaeMOCTH, MPOMEKYTOYHOM ATTECTALMH 10 HTOraM OCBOCHUS IMCUUIIMHBI

@oH/J OLIEHOYHBIX CPEACTB MO AUCHUILIMHE «COUMONOruss» NpeIHa3HauYeH s
BBISIBJICHUSI W OIICHKM YPOBHS M KauyecTBa 3HAHUN OOYyYalOIIUMXCS MO pe3ylbTaTaM
TEKYLIEro KOHTPOJS W MPOMEKYTOYHOM AaTTEeCTallMd IO HWTOraM OCBOEHUS
JUCLUUIUIMHBI B BUAE DK3aMEHA BO BTOPOM CEMECTPE.

@oH/ OLICHOYHBIX CPEACTB ISl TEKYLIEr0 KOHTPOJIS BKIIKOYAET: BOIPOCHI IS
YCTHBIX OIPOCOB, 33IaHUs, CUTYaIlMOHHBIC 3aJaHUS U TEMBI JIJIs1 COOOIIICHMUIA.

Texyuuii KOHTPOJb YCIIEBAEMOCTH U MMPOMEKYTOUHASL aTTECTALUS TPOBOASATCS
B cooTBeTcTBUH ¢ «[looxkeHHEM O TEKyImeM KOHTPOJIE YCIEBAEMOCTH H
NPOMEXYTOYHOM arTecTalui OOydarImuxcs QeaepaabHOro TOCYAapCTBEHHOTO
OIOHKETHOTO 00pPa30BaTENIBHOTO YUYPEXKACHHUS BbIciiero oOpazoBaHus «CaHKT-
[letepOyprckuii  rocyqapCTBEHHBIM  YHUBEPCUTET  TPAXKIAHCKOW  aBHAIUNY,
00y4Jarommxcs 1Mo MporpaMMam BBICIIET0 00pa3oBaHus — MporpaMMamM OakaitaBpuara
U mporpamMMmaM crenuanutera (Qopmbl, MEPUOIUYHOCTh U TMOPSAOK)». Texymmii
KOHTPOJIb YCTIEBAEMOCTH OOYYAIOIIMXCS BKJIIOYACT YCTHBIE OMPOCHI, COOOIICHUS H
3a/1aHusl, CUTYallMOHHBbIE 3a/JlaHUSl U 3aJaHUS, BBIIABAEMBIE Ha CaMOCTOSTEIbHYIO
paboTy Mo TeMaM AUCIUILINHBI.

YCTHBIM ONpOC MO BOMNPOCAM  BXOJHOIO KOHTPOJISI, KOTOPBIA SABJISETCS
AJIEMEHTOM TEKYILIEro KOHTPOJS YCIEBA€MOCTH, MpPEIHA3HAYEH ISl BBISBICHUS
YPOBHS YCBOCHHSI KOMIIETCHIIMA OOy4aromuMcs, HEOOXOIUMBIX TIEpel N3yYCHHEM
JUCLUIUIMHBL. Y CTHBIM OMPOC MO BOIPOCAaM BXOAHOTO KOHTPOJIA OCYIIECTBIISIETCS 10
BOIIpOCaM, Ha KOTOpBIX OasupyeTcss yutaeMasi gucuuiuinaa (m. 9.4). YcTHbIl onpoc
MPOBOJIMTCSL HA KaXXJIOM IMPAKTUYECKOM 3aHATHH B TedeHue He Oosnee 10 MHUHYT ¢
LEJIBI0 KOHTPOJISL YCBOEHHUSI TEOPETHUECKOTO MaTepuasa, U3JlaraéMoro Ha JICKUHH U
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npeanojaraer OTBeT oOywaromuxcs. Bkirouaer mepeyeHb  BONPOCOB U
MOJEIUPOBaHUE cuTyauui. [lepedeHs BONpoCoOB OnpenensieTcs ypoBHEM NOATOTOBKH
y4eOHOU TpyMNIbl, a TakKe HHAMBUAYAJbHBIMH OCOOECHHOCTAMH OOYyYarolUXCs.
MopenupoBaHue CUTyallMil TpeCTaBIseT cOO0 MPOEKTUPOBAHUE MPENOIaBaTEIEM
TUIOTETUYECKUX CUTYyallMil, B KOTOPBIX MOXET OKa3aTbcs OOy4aroluicsa mpu
CONPUKOCHOBEHUHU C PealbHOCThI0. Peakuus oOyyaromerocs Ha CMOJEIUPOBAHHYIO
CUTYallHIo OyAeT MoKa3aTeJaeM TOr0 YCBOMJI OH y4eOHbII MaTepuai WK HET.

Ponw BeITONIHEHUST 3aaHui B Mpolecce OOy4YeHUs ONpeNensieTcs, ¢ OJHOM
CTOpPOHBI, TEM, YTO KOHEUHBIE LIeIM O0OYyUYEHHS CBOASTCS K OBJIQJCHHUIO YYalllUMHCS
METOJaMU PELICHUS OIpENEIeHHON cucTeMbl 3anaHui. C Ipyroil CTOpPOHBI, OHA
onpejeNsieTcss U TeM, YTO TOJHOIIEHHOE JOCTHXKEHHUE leieil o0ydeHUs BO3MOKHO
JUIIb C MOMOIIBIO pelIeHUs O0y4YaloIUMHUCS CUCTEMbI 3alaHuid. Takum oOpazom,
BBINOJTHEHUE 3aJ]aHuM B Ipoliecce 00y4YeHUs BHICTYNAET U KaK 1elb, U KaK CPEJICTBO
oOyuenusi. Baxueimen ¢QyHKiuMedl BbINONIHEHUS 3aJaHUi  SBISETCA (PYHKIUSA
dbopMupoBaHUST ¥ pa3BUTUA Yy oOOydaromMxcs OOIIMX YMEHUH U HaBBIKOB
BBITMIOJTHEHUS 3a/IaHUM, CBSI3aHHBIX ¢ OyyIIel npodeccnoHanbHON AeSTENbHOCTHIO.

CooOmienne — MPOAYKT CaMOCTOSITENbHOM  paboThl  oOydarolierocs,
NPEJICTABISAIONINM cO00I MyOJINYHOE BBICTYIUICHUE IO MPEACTABICHUIO MOTYYEHHBIX
pE3yNIbTaTOB  pEIICHUS  ONpEeNeIeHHOM  y4eOHO-TIPAKTUYECKOH,  ydeOHo-
UCCIIEOBATENBCKOW U HAYYHOU TEMBI.

3alaHdsd W CHUTYyallMOHHBIE 3aJaHUsl HOCAT IPAKTUKO-OPUEHTHPOBAHHBIN
XapaKkTep, UCIOJIB3YIOTCS B pPaMKax IPAKTUYECKOW IOATOTOBKU C LEIBI0 OLICHKU
(opMupoBaHus, 3aKPEIUVICHNS, Pa3BUTHS MPAKTUUECKUX HABBIKOB U KOMIIETEHIUH 110
npopuino 00pa3oBaTeNbHOM NporpamMmbl. BbINoHEHHE KOMIUIEKCAa YYEOHBIX U
UCCIIEZIOBATEIbCKUX 3aJaHul, B (opMare CHUTYyallMOHHBIX 3aJaHUi, I03BOJISIIOT
OLIEHUTh YMEHHUS U HABBIKM OOYYarOIIETOCs CaMOCTOSITEIbHO KOHCTPYHPOBAaTh CBOU
3HaHUSA B IIPOLIECCE pELIEHHs NPAKTHUYECKUX 3a1a4, OPUEHTUPOBATHCA B
UHPOPMAIIMOHHOM  IPOCTPAHCTBE, a TaKkKe YpOBEHb C(HOPMHPOBAHHOCTH
AQHAJIMTUYECKUX, HCCIENOBATEIbCKUX HAaBBIKOB, HAaBBIKOB IIPAKTHYECKOTO U
TBOPYECKOI'O MBIILIJICHHUS.

KoHTposib BRIMOIHEHUS 3aJJaHus, BBIJaBAEMOr0 Ha CAaMOCTOSTEIbHYIO paldoTy,
npecieayeT co0oil 1esIb CBOEBPEMEHHOTO BBISBICHUS IUIOX0 YCBOGHHOTO MaTepHasa
JUCLUIUIMHBL Ul TIOCIEAYIOIEeH KOPPEKTUPOBKY WM OpraHu3anuu o0A3aTeIbHON
KOHCynbpTauuu. lIpoMexxyrounas arrecranyss IO WMTOraM OCBOCHHUs IMCLUIUIMHBI
IIPOBOJUTCS B BHJIE 3K3aMeHa BO 2 ceMecTpe. DK3aMeH MO3BOJISIET OLIEHUTh YPOBEHb
OCBOCHHS KOMIIETEHIIMH 3a BEChb MEPHUOJ HU3YYEHHsS JHUCLHMIUIMHBI. OK3aMEH
IIPEAIOJIaraeT OTBET HAa BOIPOCHI U3 NEPEYHs BOIIPOCOB, BEBIHECEHHBIX Ha dK3aMeH. K
MOMEHTY CHa4d 3K3aMEHa JOJDKHBI OBITh OJaromojydyHO MpOMAEHBI MpenblayIine
(bOpMBI KOHTPOJTSL.

Metonuka ¢GopMUPOBaHUS PE3YABTHUPYIOUICH OICHKM B 005S3aTe€IbHOM
MOPAJIKE YUYUTHIBAET AKTHMBHOCTh OOYYAIOUIMXCS Ha JIEKUHUAX M MPAKTHUYECKHX
3aHATHSX, Y4acTHE O0y4YaroIIMUXCs B KOH(EPEHUUAX U NOATOTOBKY UMM IyOIMKaLIUi,
YTO OTPAKEHO B OAJTIBHO-PEUTUHIOBOM OLIEHKE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH U
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3HaHMM oOywaromuxcs B 1. 9.1. OnucaHue 1mKaibl OLIEHUBAHUS, UCIOIb3YEMOU IS
IIPOBEEHUS IPOMEKYTOUHBIX aTTECTALIMM, IPUBEAEHO B II. 9.5.

9.1 baJIbHO-PEHTHHIOBAasl OLCHKA TEKYILIero KOHTPOJIA YCIIeBAeMOCTH M
3HAHMH 00yYAKOIIUXCSH

OO6miast TpyAO0EMKOCTh AUCHUIUIUHBI COCTaBIseT 4 3adeTHbIe eauHUlbl, 144
aKaJIeMUYECKHX yaca. Buj mpoMeXyTOYHOTO KOHTPOJIS — dK3aMeH (2 cemecTp).

. KonuyecTBo 6amios Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHMIN),
(TTOPSAKOBBI
MO3BOJISIFOIINX O0yJaroIeMycs Munu- Makcu- i HOMe [Tpumeua
POJAEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOE€ | MajbHOC HCI[CHHI:: HUE
ypOBEHBb CPOPMHUPOBAHHOCTH 3HAUEHHME | 3HAUeHne| oo oo
KOMIICTCHIIU
ceMecTpa)
CemecTtp 2

Tema 1. Coyuonocusa kak nayka 06 oowecmee Hcmopus cmanosenenusn u
pazeumus coyuonozuu. 3apyoexcuan moiciv. OmeuecmeeHnas mMulcib

Jlekmnsa 1 1 1,5 1 —
[IpakTrueckoe 3ansaTue 1 1 VO, C3,
2 3,1
Cug
[IpakTrueckoe 3aHgaTHE 2 2 VO, C3,
2 3,1
Cug
Hmozo no meme 1 5 1,7
Tema 2. Tonepanmnan 1uuHOCHb KAK CYOBEKmM 00UE€CMEEHHBIX OMHOUECHUIL
Jlexmus 2 1 1,5 3 —
[TpakTrueckoe 3aHgaTHE 3 3 VO, C3,
2 3,1
Ci
[IpakTryeckoe 3ansatue 4 4 VO, C3,
2 3,1
Ci
Hmozo no meme 2 5 1,7
Tema 3. Coyuanvnule paznuuus, cmpamuguxkauus, oudgepenyuayus u
MOOUILHOCMb HA NPEONPUAMUU CEPBUCA HA MPAHCROPME
Jleximsa 3 1 1,5 5 —
[IpakTrueckoe 3aHATHE 5 5 VO, C3,
2 3,1
Cig
[TpakTrdeckoe 3ansTre 6 6 VO, C3,
2 3,1
Cig
Hmozo no meme 3 5 1,7

Tema 4. Coyuanvuvie uncmumymst U cOYUANbLHBLIL KOHMPOab. CouuoKyiemypHsie
paziuuus 8 paAmMKax COUUaibH020 UHCMUNYMA HaA RPEOnPUAMUU Cepeuca Ha
mpancnopme

Jlexuus 4 1 | 15 | 7 | —
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(TOPSIKOBBI
MO3BOJIAIONINX 00yYaroIeMycst Munu- Makcu- i HOME [Tpumeua
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE HC):[CJH/II:) HUE
YPOBEHB CHOPMUPOBAHHOCTH SHaueHWe | 3HaueHwe| oo
KOMIIETEH LI
ceMecTpa)
[IpakTuyeckoe 3ansitue 7 9 31 7 VO, C3,
1 CH_[
[IpakTuyeckoe 3ansitue 8 9 31 8 VO, C3,
1 CH_[
Hmozo no meme 4 5 1,7

Tema 5. Coyuanvnuie npoyeccol u uzmenenusn. Kongpauxkmaut 6 cghepe cepsuca.
Ocobennocmu KOMMYHUKAUUOHHBIX npoyeccos 6 cjhepe cepsuca na mpancnopme

Jlexmus 5 1 1,5 9 —
[TpakTuyeckoe 3anstue 9 9 VO, C3,
2 3,1
Cu
[TpakTuueckoe 3anstue 10 10 VO, C3,
2 3,1
Cu
[TpakTrueckoe 3anstue 11 2 3,5 11 VO, 3, Cix
Hmozo no meme 5 7 11,2
Tema 6. Coyuonozcusn cghepul cepsuca na mpancnopme
Jlexmus 6 1 1,5 11 —
ITpakTryeckoe 3ansitue 12 2 3,1 12 YO, C3, Ci
ITpakTryeckoe 3anstue 13 2 3,2 13 YO, C3, Cm
[TpakTrueckoe 3ansatue 14 2 3,3 13 VO, Cig
Hmozo no meme 6 7 11,1

Tema 7. HumennekmyanoHwlii KANUMAl Op2avu3ayuu u oouiue 3a0auu
ynpaenenusn. Takmuueckue npouyeccol ynpagsnenus snanuamu. Illpouecc oomena

3HAHUAMU
Jlexmus 7 1 1,5 14 —
IIpakTrueckoe 3anaTue 15 15 VO, C3,
2 3,1
Cm
Hmozo no meme 1 3 4,6

Tema 8. Ilpocpamma coyuonozuuecko2o uccied08anus Ha NPeonpuUAmulU
mpancnopmnozo cepeuca. Konuuecmeennvie u KauecmeeHHvle Memoobl
npoeedeHUs COUUOI02UUECKUX UCCe008AHUIL 01 ONpedeleHUsA NCUXO0102UYeCKUX

ocobennocmeil nompedumeneil Ha MpPancnopme

Jlexims 8 1 1,5 15 —
[TpakTrdeckoe 3ansTue 16 16 VO, C3,
2 3,1
Cm
[IpakTrueckoe 3ausatue 17 17 VO, C3,
2 3,1
Cm
HUmozo no meme 8 5 1,7
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
(OLEHOYHBIX 3aJaHul), KOHTPOIIA
(TOPSIKOBBI
MO3BOJIAIONINX 00yYaroIeMycst ) Munu- Makcu-  HOMep [Tpumeua
MIPOJAEMOHCTPUPOBATh IOCTUTHYTHIA | MaJIbHOE | MajJbHOC HHE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYEHHE | 3HAUYCHUE Hg;[:gfac
KOMITICTCHITAHN
ceMecTpa)
Tema 9. Keiic-cmaou kak cmpamezus COUUO0I02UUECKO20 UCCIe008AHUA
O0essmeIbHOCMU NPEOnPUAMUIL MPAHCROPHIHOZ0 CePeUCa
Jleximsa 9 1 1,5 17 —
[TpakTuueckoe 3ansitue 18 VO, C3,
2 3,1 18
Cig
Hmozo no meme 9 3 4.6
HToro no ods13aTe IbHBIM BHIAM 45 70 . .
3aHATHI
IK3aMeH 15 30 — —
Hroro mo tucuumjinHe 60 100 — —
IIpemuasabHbIC BUABI
AeATeJbHOCTH
(111 ydeTa npu onpe/eIeHuH - B B B
pedTHHIA)
VYyacTtue B KoHGEpEeHIINH 110 TeMaM . 10 B .
JTACHMITIAHBI
Hayunas myOnukanus mo remam . 10 B .
JTUCHMIINHBI
HTOro 1onoJTHUTEJILHO . 20 . .
NpeMHAJTBLHBIX 0AJ1J10B
Bcero mo aucHUIIMHE A . 120 . .
peiiTuHra

IlepeBoa 6a/1J10B 0AJIJILHO-PETHHIOBOM CHCTEMbI B OIIEHKY JJIS IK3aMeHa 10
«aKaJIeMHYECKOI» IIKaJIe

KoaunyectBo 6an10B no bPC Ouenka (Mo «aKkaJeMHYeCKO) 1KaJie)
90 u Gonee 5 — «OTINYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YIOBIETBOPUTEIHHO
MeHee 60 2 — «HE yJIOBIETBOPUTEIHHOY

9.2 MeToauuecke PpeKOMEHJAIMH IO MNPOBEICHUI0 MNPOUEAYPbI
OLCHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJIH) ONbITA IeSATEJbLHOCTH,
XapaKTePU3YILIUX 3TANbl (POPMUPOBAHUA KOMIIETEHIIMH

[Tocemenue JEKUMOHHOTO 3aHATHUS OOy4YarOIIMMCSl OlleHMBaeTca B 1 Oam.
Benenune nexnnonHoro koHcmnekta — 0,2 0ammoB. AKTUBHOE ydacTHe B OOCYKICHUU
JMCKYCCHOHHBIX BOTIPOCOB B X0/1¢ JieKuu — 110 0,3 6aios.
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[Tocemenre MPaKTUYECKOTO 3aHATHS C BECHUEM KOHCIICKTA OICHHBACTCS B 2
oamra. Coobmienne — 10 0,9 (o npaktudyeckuM 3austusM 11, 13 u 14 - mo 1 6amna).
Yerubiit onpoc — g0 0,1 6anna. Yuactue B 00CyX A€HUM BOMPOCOB KPYIJIOTO CTONA —
1o 0,2 6annoB. Pemenne 3aganmii — 1o 0,4 6anioB.

['pynmoBoe penieHre OOyYAOIUMHUCS CUTYallMOHHOM 3ajaud B paMKax
peanu3aly METo/1a pa3BUBAIOIIEHCs Kooneparuu oreHnBaetcs 1o 0,1 6amios.

9.3 Tembl KypcOBBIX padoOT MO AUCHHUILIMHE
KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.

9.4 KoHTpoOJbHBbIE BONPOCHI M 3aJaHUS JJA MPOBEJAEHUA BXOJHOIO
KOHTPOJIAA OCTATOYHBIX 3HAHUM M0 00€eCTeYUBAIIIMUM TUCHUIITIMHAM

BOHpOCBI BXOJHOT'O KOHTPOJIA 110 AUCHUITIINHC «CDI/IJIOCO(PI/ISI»:

1. [lonsiTHe 3HaHUSI, CO3HAHHUS, CAMOCO3HAHHUSI, UX COOTHOILICHHE.
2. [Ipupona mplleHus. S3bIK U MBILLICHHE.
3. [Tonsitue cyObekTa 1 00bEKTa MO3HAHUS, KX COOTHOIICHHE.

9.5 Onucanue nmokasarejieii 1 KpUTepHUeB OLCHUBAHMS KOMIICTEHIMA Ha
Pa3JIMYHBIX ITANAX UX (POPMUPOBAHMS, ONIUCAHHE IIKAJ OLICHUBAHUA

Komnereunuu | Ilokasarenu Kputepuu oueHnBanus
OLIEHUBAHUS
(MHAMKATOPBI
JTOCTHKCHHS )
KOMIIETEHIIUN

I sram

N vks 3HaerT:
VK-6 N %vkes, - COIHMOJIOTUYECKUE TEXHOJIOTHUH YIPABICHUA
N yis CBOMM BpEMEHEM, IIOCTPOCHUE peanu3aluu U
TPACKTOPUU CAMOPA3BUTHSI HA OCHOBE IPHHIIMIIOB
oOpa3oBaHUs B TEYCHHE BCEH CBOCH JKHM3HU, B
paMKax  couuanpHOM U TpodeccHoHaIBHOM
JNEATENBbHOCTH; METOJIBI COLIMOJIOTUH, CONPSIKEHHbBIC
C IpoUeccaMH  yOpPaBJICHHUS CBOUM BPEMEHEM,
MeTOoAbl (DOPMUPOBAHUS TPACKTOPHUU CaMOPa3BUTHS,
B paMKax CONHAIbHOW ® mpodeccuoHaIbHON
CEpPBUCHOM NEATEIbHOCTH; COLMOJIOTUYECKUE
ACMEKThl CaMOpPa3BUTHUA Ha OCHOBE MPUHIIUAIOB
camMooOpa3oBaHMs, B paMKaxX COLMAIBLHOM U
npodheCCHOHATILHON CEPBUCHOM JAEATEIILHOCTH,

- METOJbl  COLMOJIOTHH, TPUMEHSEMbICE B

OIIK-4 N o4
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Kowmrmereuimmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

MapKETHUHTOBBIX HCCJIEAOBAaHUSAX pPBIHKA YCIYT;
METOJbl COIMOJIOTUH, TPUMEHSEMBbIE B IIpoIlecce
MOTHBAllMM  MOTpeOUTENed W HCCIEeIOBaHUMN
KOHKYPEHTOB Ha MPEANPUITUSIX CEPBUCA;

YwMmeer:

- TPUMEHSATh COLMOJOTUYECKUE TEXHOJOTUH
YOpaBICHUSI  CBOMUM  BPEMEHEM,  IOCTPOECHHUE
peann3aluu U TPACKTOPUHM CAMOPA3BUTHUSI HA OCHOBE
NPUHIIMIIOB 00pa3oBaHUs B TEUEHHUE BCEH CBoew
JKU3HH, B paMKax COLIMAJIbHOM u
npodeCCUOHATLHON  JIEITENIBHOCTH;  MPUMEHSTh
METO/Ibl COIIMOJIOTUM, COMPSHKEHHBIE C MPOIecCamMu
yIOpaBJICHUS CBOMM BpeMeHeM, (OpPMHUPOBAHUS
TPACKTOPUU CAMOPA3BUTHUSI, B paMKaX COI[MAJIIBHON U
npodecCUOHaTbLHON CEPBUCHON NIESITEIIHHOCTH,

- MPUMEHSTh METO/IbI COITMOJIOTHH,
UCIIOJIb3YyEMbIE B MApPKETUHTOBBIX MCCIIEJOBAHUSIX
pBIHKA YCIYT;

II pTan

YK-6

U yis
U1 %yxs,
N 3yi6

OIIK-4

U omic-4

Ywmeer:

- NOPUMEHATh  COLMOJOTMYECKHUE  aCHEKThI
CaMOpa3BUTHS Ha OCHOBE MIPUHITUTIOB
caMooOpa3oBaHUs, B paMKaxX COIHMAIBHOM U
npodeCcCHOHATBLHON CEPBUCHON NIESITCIIHHOCTH;

- MPUMEHATh METOJIbI COLMOJIOTHH B IPOLECCE
MOTHBAllMM  TOTPEOUTENCH W HCCIeJIOBaHUI
KOHKYPEHTOB Ha MPEAIPUITUIX CEPBUCA;

Bnaneer:

- COIMOJIOTUYECKUMHU TEXHOJOTUAMU YIIPABICHUS
CBOMM BpPEMEHEM, IIOCTPOCHHUEM  pean3aiuu
TPACKTOPUU CAMOPA3BUTHSI HA OCHOBE IPHUHIIHMIIOB
0o0pa3oBaHUsd B TEUCHHE BCEM CBOEH KU3HHU, B
paMKax  comMaibHOM M TpodeCCHOHATBHOU
JESITEbHOCTH; CIOCOOHOCTHIO MPUMEHSITHh METOJbI
COLMOJIOTUM  CONPSDKEHHBIE € MpoLeccamu
yOpaBICHUS CBOMM BpeMeHeM, (POpMUPOBAHHEM
TPACKTOPUU CaMOPA3BUTHS, B pAMKaX COLMAIbHON U
npodeCCHOHATILHOM  CEPBUCHOM  JIESITEILHOCTH;
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

CIOCOOHOCTBIO ~ HPUMEHSTh  COLMOJOTHYECKHUE
aCTMeKThl CaMOpa3BUTUS HAa OCHOBE MPHUHIIUIIOB
caMooOpa3oBaHus, B paMKax COLMAIBHON U
npodeccnoHaIbHON CEPBUCHOM NESTEIBbHOCTH,

- CIOCOOHOCTBIO NPUMEHSTh METO/IBI
COLIMOJIOTHH, WCIIOJNb3yeMble B MapKETHHTOBBIX
UCCIIEIOBAaHUN  pBIHKA  yCIYT;  CIIOCOOHOCTBHIO
NPUMEHSATH METOABl COLMOJIOTMA B TIpoIecce
MOTHBallUM  TOTpEOWTENe W WCCIeIOBaHUM
KOHKYPEHTOB Ha MPEINPHUITHIX CEPBHCA.

XapakTepUCTUKHA  IIKajabl  OICHUBAHUS  MPOMEXKYTOYHOH  aTTECTAIHH
NIPHUBEICHBI HUXKE.

1. MaxkcumaibHOE KOJMYEeCTBO OayuioB, MOJyd4eHHBIX 3a dk3ameH — 30.
MuHUMaIbHOE (3a4€THOE) KOJUUECTBO 0a/ioB («dK3aMeH can») — 15 6aios.

2. Ilpu Habope meHee 15 OammoB — PK3aMEH CUHMTAETCS HE CHAHHBIM I10
NpUYMHE HEAOCTATOYHOTO YpOBHS 3HaHWH. [Ipm HEymOBIETBOPHTENHHOW cCaaue
PK3aMEHa WJIM HESBKE M0 HEYBaXHUTEIHLHON MPUYMHE HA dK3aMEH aTTeCTal[MOHHAS
COCTaBJISIIONIASl TPHUPABHUBACTCS K HYIIO. B 3TOoM cioydae oOydaromiuiicss B
yctanoBiieHHOM B CIIOI'Y I'A mopsiake 00s13aH nepecaaTh 9K3aMeH.

3. OrneHka 3a 9K3aMEH BBICTABIISCTCS KaK CyMMa HaOpaHHBIX 0aJIOB 32 OTBETHI
Ha JIBa BOIIPOCA M 32 BBHIMIOJHEHUE MPAKTUICCKOTO 3aTaHHUS.

4. OTBeTHI Ha BOIIPOCHI OIICHUBAIOTCS CICAYIOIIMM 00pa3oM:

1 6ann. oOydaroniuics JaeT HEMPaBWIBHBIA OTBET Ha BONPOC, HE
JIEMOHCTPUPYET 3HAHWA, YMEHUN U HABBIKOB, COOTBETCTBYIOUIUX (POPMUPYEMBIM B
MPOIIECCe OCBOSHUS TUCIUILIMHBI KOMIIETEHIIMSIM (HET OTBETa Ha BOMPOC) WIIH OTKA3
OT OTBETA;

2 banna. OTBEeT OOydYaroIIerocss Ha BONPOC  HEYIAOBJICTBOPHUTEIICH,
OOy4Yaromuiicsi TIEMOHCTPUPYET (PparMeHTapHbIC 3HAHHUS B pamMKax (POPMUPYEMBIX
KOMITETEHITU, He3HAHKE JISKIITMOHHOTO MaTepHuaa,

3 6anna: OoTBET O0ydarOMIErocsi HA BOMPOC HEYJIOBJICTBOPUTENCH, TpeOyeTcs
3HAYNUTEIBHOE KOJMYECTBO HABOASIINX BOMPOCOB, OOYYAIOMUICS HE MOXKET
BOCIIPOM3BECTH M OOBSCHUTH OCHOBHBIC IIOJIOKEHHUS BOIPOCA, JAEMOHCTPUPYET
ca0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa;

4 banna. oOyJarOUUiCS NEMOHCTPUPYET MHHHMAIIBHBIE 3HAHUS OCHOBHBIX
MOJIOKEHHUH BOTIPOCOB B TIPeieliax JICKIIMOHHOTO MaTepuaa,
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5 6annos: oOydaromMiicss JEMOHCTPUPYET 3HAHHUS OCHOBHBIX IOJIOKEHHIM
BOMPOCA, JIOTUYECKH BEPHO H3JIaracT CBOU MBICIH, TOKa3bIBAa€T OCHOBHI YMEHUH
WCTIOJIb30BAHUS 3TU 3HAHUSA, MIBITAsACh OOBICHUTH UX HA KOHKPETHBIX pUMeEpax;

6 6Oannog. OOydYalOUIUICS JEMOHCTPUPYET CHCTEMAaTU3UPOBAaHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHUH BOMpOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICITH, OPHEHTHUPYETCS B €r0 MpoOieMaTHKe, TOKA3bIBACT YMEHHSI HCIIOJIH30BATh 3TH
3HaHUs, OMMCHIBAs PA3IMYHBIC CYIIECTBYIOIINE B HAYKE TOUYKH 3PEHHUS Ha MpoOieMy
Y TIPUBO/ISI KOHKPETHBIC TTPUMEPHI;

[ 6annos. oOydaromMiics JAEMOHCTPUPYET JOCTATOYHO TMOJHBIE U
CHUCTEMAaTHU3UPOBAHHBIE 3HAHWS, JIOTHUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICJTH, YETKO OTHCHIBACT MPOOIEMATHKY BOMPOCA, OPUEHTHPYETCS BO BCEX TEMax
TUCIMIUINHBI, TOKa3blBa€T YMEHWS W HaBBIKM HCIOJNB30BaTh OTH 3HAHMSA,
00OCHOBBIBasI CBOIO TOYKY 3pEHHsI Ha MpoOJIeMy W MPHUBOJS KOHKPETHBIE TPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. obydaroUMAcs NEMOHCTPUPYET TOJHbIE M CHCTEMAaTU3MPOBAHHBIC
3HaHWs, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOM MBICIIH, YETKO OIMHUCHIBAET
npoOJieMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaX IUCIHILTUHBI,
MOKa3bIBa€T yMEHUS W HAaBBIKM WCIOJIB30BAaHUS OTUX 3HAHWW, JeJas BBIBOJEI,
NPUBOJISI CYIIECTBYIOIME B HAyKe TOYKH 3PCHHS, CPAaBHUBAS UX CHIIBHBIC M CIIa0bIe
CTOPOHBI, 000OCHOBBIBAsI CBOIO TOUKY 3PEHHSI, PUBO/ISI KOHKPETHBIE IIPUMEDHI;

9 6annos. oOydJalOUIMACSs NEMOHCTPUPYET TOJHbIE M CHCTEMAaTU3MPOBAHHBIE
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YE€TKO ONHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaxX IUCUUILIMHBL,
MOKa3bIBaeT yMEHUS W HAaBBIKM MCIIONB30BAaHMS ATHUX 3HAHUM, Jenas BBIBOJBI,
IBITasiCh CAMOCTOSITENIFHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, TPUBOJAS KOHKPETHBIE
pUMEPHI;

10 6annog. oOyJarOmUiicss JEMOHCTPUPYET IMOJTHBIE U CUCTEMAaTHU3UPOBAHHbIE
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YE€TKO OIHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMaX IAMCHUILIMHBL,
UCIIONIB3YET JUIsl OTBETA 3HAHHS, MOJYyYCHHBIE B JIPYTUX MUCIHMIUIMHAX, a TaKkKe U
MHPOpPMAIIMIO U3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce NTaHHOW JUCIMILIUHBI,
MOKa3bIBA€T YMEHMsSI W HaBBIKM HCIOJb30BAHMS OSTHX 3HAHUH, Jenas BbIBOJBI,
IBITAsACh CaMOCTOSITENIBHO M TBOPYECKH peEIIaTh BBIIBICHHBIE MPOOJIEMBI, MPUBOISA
KOHKPETHBIE TIPUMEPBI.

BolnonHeHrne npakTU4ecKkoro 3ajaHus (3 BONPOC) OLEHUBAETCS CIEIYIOUIUM
obpazom:

10 6annos: 3ananue BoimonHeHo Ha 91-100 %, pemieHne U OTBET aKKypaTHO
oopMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWUJIbHAS WM TIOJIHAS WHTEPIPETAIUS
BBIBOJIOB, OOYYAlOIIUICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUYKY 3PEHUS,
YBEPEHHO U MPaBUJILHO OTBEUYAET HAa BOMPOCHI MPEMOIaBATEIS;

9 6annos: 3amanue BeIMoaHEeHO Ha 86-90 %, pemieHne W OTBET aKKypaTHO
oopMIICHBI, BBIBOJBI OOOCHOBaHBI, JaHa TMpaBWIbHAS W TOJIHAS WHTEPIPETAIUS
BBIBOJIOB, OOYYAlONTUICS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHUS,
MPABWIHLHO OTBEYAET HA BOMPOCHI MIPETIOIaBATEIIS;
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8 6annos: 3aganue BbINOAHEHO Ha 81-85 %, X0a peleHus NpaBUIIbHBIM,
HE3HAYUTEIbHbIE TMOTPEIIHOCTH B OQOPMJICHHM;, TpaBUibHAas, HO HE TMOJHas
MHTEPIPETalrs BHIBOJAOB, OOYYAIOMINICS JaeT MPaBWIbHBIC, HO HE IMOJIHbIE OTBETHI
HAa  BONPOCHI  MPENOJABaTeNsA, HWCHBITHIBAET HEKOTOpbIE  3aTPyIHEHUS B
WHTEPIPETALNN OTyUYEHHBIX BBIBOJIOB,

7 6annos: 3agaHue BbinodHeHO Ha 74-80 %, Xxoa peleHus NpaBUIIbHBIN,
3HAYUTENbHBICE TOTPEIIHOCTH B O(GOpPMIIGHWH; TpaBUIbHAs, HO HE TMOJHAsA
MHTEpIpETalrs BHIBOJOB, OOYYAIOMINICS JaeT MPaBWIbHBIC, HO HE MOJHBIE OTBETHI
HAa BOMPOCH TIPEMOJAaBaTessl, WCIBITHIBACT ONpEACICHHbIE 3aTpyJHEHUS B
MHTEPIPETAIIUU TTOTYYSHHBIX BHIBOJIOB;

6 6annos: 3aj1aHue BBIMOIHEHO 66-75 %, MOAXO0J K PELICHUIO MPAaBUIBHBIN,
ecThb omuOku, Oo(OpMICHHE C HE3HAYUTEIBHBIMU TIOTPEITHOCTSMHU, HEMOJTHAs
MHTEpIpEeTaIusl BEIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPEMNO/IaBATENs MPaBUIBHEIC,
HE CIIOCOOEH MHTEPIPETUPOBATH TIOTyUYEHHBIC BBHIBOIHI,

5 6annog: 3ananue BbIMoaHEeHO HA 60-65 %, MOIX0 K pElIeHUIO MPaBUIIbHBIH,
€CTh OIMMOKHM, 3HAYMTEIbHBIC TIOTPEIIHOCTH TpU O(OPMIICHUH, HE TOJHAs
MHTEPIpETaIisl BEIBOJIOB, HE BCE OTBETHI Ha BOIPOCHI MPEINO/IaBATENS MPABUIBHBIC,
HE CIIOCOOEH MHTEPIPETUPOBATH TIOJTyUECHHBIC BEIBO/IBI,

4 6anna: 3anaHue BBIMOIHEHO HA 55-59 %, MOAX0 K PELIEHUIO MPABUIBHBIMH,
€CTh OIIMOKHM, 3HAYMTEIbHBIC TIOTPEIIHOCTH TpU O(OPMIICHUH, HE TOJHAs
MHTEpIIpETaIUsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENoaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYYEHHBIE BBIBOIBI,

3 6anna: 3aganue BbIONHEHO Ha 41-54 %, pemieHue coAepKUT TrpyObie
omMOKHU, HeakKypaTtHoe odopmieHre paboThl, HENpPaBWIbHAS HHTEPIIpETAIUs
BBIBOJIOB, 00YYAIOUTUICS JaeT HEMPaBUIbHBIE OTBETHI HA BOIIPOCHI MPENoAaBaTes;

2 o6anna: 3amanue BbIMONHEHO Ha 20-40 %,pelieHue COAEPKUT TpyObie
omuOKH, HeaKKypaTHoe odopMiieHHEe padOThl, BBIBOJBI OTCYTCTBYIOT; HE MOJXKET
IPOKOMMEHTHPOBATH X0 PEIICHUS 3a]]a4H, T1a€T HETPABUIBHBIE OTBETHI HA BOIIPOCHI
IperoaBaTes;

1 6ann: 3ananue BHITIONIHEHO MeHee, ueM Ha 20 %, pereHue couepKuT rpyobie
OLIMOKH, 00yJaromuiics HE MOXET NMPOKOMMEHTHPOBATh XOJ PELICHMs 3a/layd, He
criocoOeH chopMyIHpPOBaTh BEIBOJIBI IO padoTe.

9.6 TumoBble KOHTPOJIbHBbIE 3aJaHUA Ui MNPOBEJAEHUS] TeKYIIero
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTAIUM 110 UTOraM O0y4eHH sl 10 TUCHHUILTHHE

Tema 1. Couuonorus kak Hayka o0 oOmiectBe. McTopusi CTaHOBIECHHS U
Pa3BUTHS COLIMOJIOTUU. 3apyOexkHast MbICTb. OTE€YECTBEHHAS MBICITb
llepeuenb munogvix 60npocos 0 yCmMHo20 0npoca

1. OOBexT u mpeaMeT coruoaoruu. OnpeneneHrne MOHATHS «COIUATBLHOEY,
OCHOBHBIE€ KATETOPUH COLIMOJIOTHH.

2. CtpykTypa COIMOJIOrMYECKOT0 3HAHUS.

3. OYHKIHUKA COLMOJOTHH, €€ pPOJb B PEHICHUU MPOOJIEM COBPEMEHHOIO
oO1iecTBa.
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4, Bunel couuaneHbIX Tpynn Ha NOpPeaNpUsITHM cepBuca B cdepe

TPaHCIIOPTA.
IIpumepnvie memvl coobuyenul
1. CouuanbHble TPYIIBI B COBPEMEHHOM OOILIECTBE.
2. [IpoGaembl cOLMOJIOrMH B COBPEMEHHOM OOILIECTBE.
3. CrpyKTypa COLMOIOrMYECKOrO 3HAHUS.
4, CouuanbHbie IPoOJIEMbl COBPEMEHHOI'O POCCUICKOT0 OOLIECTRA.

5. Conuosiorn4eckne TEeXHOJIOTUM YIIPABICHUSI CBOUM BPEMEHEM, MTOCTPOCHHE
peanu3aiu U TPACKTOPUU CaMOPa3BUTHSA HA OCHOBE MPUHIIMIIOB OOpa3oBaHUS B
TEYEHHWE BCEW CBOEH JKU3HM, B paMKax COLHAIBHOM H mpodecCuoHaIbHON
NEATETbHOCTH.

6. MeToabl COLMOJIOTHH, COMPSIKEHHBIE C MpollecCaMU  YIPaBJICHUS CBOUM
BpeMeHeM, (POpMHUpPOBaHMS TPACKTOPUHM CAMOPA3BUTHUS, B PaMKaxX COIMATBLHOU H
npodeccroHaIbHON CEPBUCHOM IESITEILHOCTH.

7. CoIuoyIOTHYECKHe AacleKThl CaMOpa3BUTHUS HA OCHOBE IPHUHIIUIIOB
camMmoo0pa3oBaHusi, B paMKax COLMAIBLHON U MNPOPECCHOHAIBHOW CEPBUCHOMU
NESATETBbHOCTH.

8. Meroabl COLMONOTHH, TPUMEHSIEMbIE B MAapKETHHTOBBIX HCCIICIOBAHUAX
pBIHKA YCIYT.

9. MeToibl COIMOJIOTHH, TPUMEHSIEMBIE B MPOIECCE MOTUBAIIMU MOTPEOUTEICH
Y KOHKYPEHTOB Ha NPEANPUATHSIX CEPBUCA.

Tunosvle cumyayuorHbvle 3a0aHUsL Ol peulenusi Ha NPAKMUYeCcKUx 3aHAMusxX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie 001Iel AUCKycCHH 0OO0CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu

[Ipennoxkure MeToAbl COLMOJOTHUU, NPUMEHSEMBIE B MPOLECCE MOTHBALIUU
noTpeduTeNneld 1 KOHKYPEHTOB Ha MPEANPHUSATHSIX CEpBHCA C Y4eTOM OOOCHOBaHUSA
BBIOOpA CTPYKTYPHI COIIMOTIOTUYECKOTO 3HAHMSI KOHKPETHOM OpraHu3aIiu.

Tema 2. TonmepaHnTHas TMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX OTHOIICHHUI
llepeuenvb munoswvix 60npocos 0 YCMHO20 0Npoca

ConmanpHas CyIIHOCTD YeJIOBEKA.

CtpykTypa TUMYHOCTH (JJIs1 CAMOCTOSITEIbHOTO U3YUECHUS ).
JIMYHOCTH KaK aKTUBHBIN CyOBEKT.

B3anMocBs3b IMYHOCTH U OOIIECTBA.

EnuHCTBO IPUPOAHOTO U COLIMOKYJIBTYPHOTO B YEIIOBEKE.

: YenoBek B CHCTEME COLIMATIBHBIX CBSA3EW U OTHOLLICHUM.
IIpumepnvie memuvl cooouyerui

ToJIepaHTHOCTB: ONPEAECIEHNE OHATHSL.

Ponb TonepaHTHOCTH B COBPEMEHHOM OOIIIECTBE.

®opMUpPOBAHUE TOJIEPAHTHOU JINYHOCTH.

Conmanmnzanus JUIHOCTH.

[TonaTHE M conepkaHnEe COLMATU3AIUN.
CoumnanpHO-TICUX0JIOrNYECKas XapaKTEepUCTHUKA JUYHOCTH
PYKOBOJUTENS.

ok wdrE

BN
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7. Cruin pyKoOBOJCTBA.

8.  Buabl wuccnenoBaHuil, WX MNpPEUMYIIECTBA M HEAOCTAaTKH, YCIOBUSA
CO3/1aHUs CEPBUCHBIX MPOAYKTOB.

9. Texnonoruu cbopa u Bepudukauuu uHPOpManuu, ee 00pabOTKU U
aHaJIn3a.

10. Benaymwme poccuiickue u 3apyOexKHbIE HUCCIIEIOBATEbCKUE KOMIIAHUU U
MPaKTUKY UX PaboOTHI B cepe Mpoaax U MPOJIBIKEHUS MPOAYKTOB CEPBUCHBIX YCIYT
B cpepe TpaHcTopTa.

11. Coumonornyeckue TEXHOJOTMM  YIPABICHHS CBOMM  BPEMEHEM,
MOCTPOCHUE peaM3allui W TPACKTOPUU CaMOPA3BUTHSI HA OCHOBE MPHUHIIUIIOB
oOpa3oBaHuss B TEYEHHWE BCEM CBOEM JKM3HU, B paMKaxXx COLHAIBHOU W
npodeccuoHaIbHON NeATeTbHOCTH.

12. Metoasl COIMOJIOTHH, COMPSDKEHHBIE C MPOIECCAMH  YIPAaBJICHUS CBOUM
BpeMeHeM, (POpMHUpPOBaHMS TPACKTOPUHM CAMOPA3BUTHUS, B paMKaxX COIMATBHOU H
npodeccroHaIbHON CEPBUCHOM IESITEITLHOCTH.

13. Coumonornyeckue acmeKThl CaMOpa3BUTHUS Ha OCHOBE MPUHIIMIIOB
caMooOpa3oBaHus, B paMKax COIUAIbHOW H MNPOdEeCCHOHAIBHOM CEPBUCHOU
NeSATeTLHOCTH.

14. MeToabl COIMONIOTHHN, MPUMEHSEMbIE B MApKETHHTOBBIX HCCIIEIOBAHUAX
pBIHKA YCIIYT.

15. Meroagpl COUMONOTMH, TIPUMEHSEMbIE B MPOLECCE MOTHBALUHU
notpeduTenel 1 KOHKYPEHTOB Ha MPEIIPUITHSIX CEpBUCA.

Tunosvle cumyayuorHbvle 3a0aHUsL O peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie O0IIel AUCKycCUH 0OOCHOBBIBAET HEOOXOAUMOCTD €r0 Peau3alliu:

[Ipennoxure MeTOABI COLMOJOTHH, MPUMEHSIEMBIE B MapKETUHIOBBIX
UCCJICIOBAHUAX pBHIHKA YCIYr C Yy4eToM OOOCHOBaHMSI BBIOOpA COLMATU3AINH
JUYHOCTHU B KOHKPETHOI OpraHU3aluH.

Tema 3. CommanpHbie paznuuusi, crtpatudukanus, auddepeHuanus u
MOOWMIIBHOCTH Ha MPEINIPUSATUN CEPBUCA HA TPAHCIIOPTE
Ilepeuenvy munosvix 60npocos OJist yCMHO20 ONPOCca

1. CouunainbHas CTpyKTypa 0OIIeCcTBa.

2. CornmanbHbie pa3nuyus Ha MPEANPUITHHA cepBHUca B cdepe TPaHCIopTa,
muddepeHnmanys u coruatbHOe HEPaBEHCTBO.

3. CounanbHOE HEPABEHCTBO HA MPEINPUATHHI CEPBUCA.

4, Ucropuueckue TvMbl cTpaTUPUKALIIIA.

d. [MudbpoBas MOOMIBHOCTH HACEICHHUS.

IIpumepnoie memuvl cooouenui

1. Knaccosas teopus K. Mapkca.

2. Nnen M. Bebepa o colanbHOM HEpaBEHCTBE.

3. Teopus crpykrypauuu J. ['manenca.

4, CouunanbHasi CTpyKTypa U CTpaTU(PUKAIUS COBPEMEHHOTO POCCHUUCKOTO
oOwiecTBa.
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S. bennocts, 3anaTOCTh U Oe3padboTuiia B Poccuu u 3a pyoexom.

6. COLIMOJIOTMYECKNE TEXHOJIOTUN YIPAaBIEHUsS CBOMM BPEMEHEM, IIOCTPOEHUE
peanu3anuu M TPACKTOPUU CaMOPA3BUTUS HAa OCHOBE MPHUHIIMIIOB OOpa3oBaHUS B
TEUEHHWE BCEH CBOEH KU3HM, B paMKaxXx COIMAIBLHON U mpodeccuoHaIbHOU
NEATEITBHOCTH.

7. MeTonbl COLMOIOTHM, COIPSKEHHBIE C MPOLIECCAMU  YIPAaBICHUS CBOUM
BpeMeHeM, (OpMHUPOBAHUSI TPACKTOPUU CAMOPA3BUTHSI, B paMKax COLIMAIBHOWU H
po¢eCCUOHATILHON CEPBUCHOM €SI TEILHOCTH.

8. CoOIMOJIOTMYECKHE AaCHEeKThl CAMOpPAa3BUTHS HA OCHOBE NPUHLUIIOB
camMmooOpa3oBaHusl, B paMKax COLMAJbHOM U TNPOPECCHOHAIBHOM CEPBUCHOMU
NEATEITbHOCTH.

9. MeTroabl COLMOJOTHH, NPUMEHSAEMBIE B MAapKETUHIOBBIX HCCIEAOBAHUAX
PBIHKA YCIIYT.

10 Mertonsl COLMOJOTHM, TIPUMEHSEMBbIE B MPOLECCE MOTHUBALUU
norpeduTeneld 1 KOHKYPEHTOB Ha MPEINPHUATUSAX CEPBHCA.

Tunosvle cumyayuorHwle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCcKUXx 3aHAMuUsIX

Kaxxnas pabouas rpyrma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X07Ie 001Iel AUCKycCHH 0OO0CHOBBIBAET HEOOXOAMMOCTD €r0 peaan3alluu

[Ipennoxkure MetoAbl (HOPMUPOBAHHS TPACKTOPUU CAMOPA3BUTHUSA C YUYETOM
000OCHOBaHMS BBIOOpAa COIMAIBHBIX pa3IMYUN Ha MPEANPUITHH CEepBUCA B
KOHKPETHOM OpraHu3aIuu.

Tema 4. CouuanbHble  HMHCTHUTYTBI W COLMAJbHBIA  KOHTPOJIb.
CoUHOKYNbTYpHBIE Pa3iuyusi B paMKaxX COLMAJIBHOTO MHCTUTYTa Ha MPEANPUSATUN
CepBHUCa HA TPAHCIIOPTE

Ilepeuenv munogvlx 60npoco8 0Jisl YCMHO20 ONpoca

1. [TonsiTHE COLIMAIBHOTO UHCTUTYTA.

2. WNuctuTynmonanu3anus Kak gopMa opraHu3aiyy COIUaIbHOM KU3HH.

3. CrpykTypa COLHMAJIbHBIX HMHCTUTYTOB Ha MPEANPUSATAU CEPBUCA, UX
TUIIOJIOTUS U HEPAPXUU.

4. Cormmosiorus cepBuca.

o. CounokynerypHble pazinnuus (Boctok-3amnan).

IIpumepnvie memwvl coooweruil

1. OYHKIUU ¥ TUCPYHKITUU COIMATIbHBIX MHCTUTYTOB.

2. Penurus kak conuanibHbld HHCTUTYT.

3. ConMonOrun4ecKue TEXHOJIOTHHU YIPABICHUS CBOMM BpPEMEHEM, ITOCTPOCHHE
peanu3anuu M TPACKTOPUU CaMOPA3BUTHS HA OCHOBE MPHUHIIUIIOB OOpa30BaHUS B
TEYEHUE BCEM CBOEH JKH3HM, B paMKax COLHAIBHOM H mpodecCuoHanbHON
NEATETBHOCTH.

4. MeToabl COLMOJIOTUH, COMPSIKEHHBIE C MPOLECCaMHU  YIPABICHUS CBOUM
BpeMeHeM, (POPMHUPOBAHUSI TPACKTOPUU CAMOPA3BUTHs, B paMKax COIUAIbHOW M
npoeCcCHOHAIBHOM CEPBUCHOMN JEITEITLHOCTH.
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5. CouMOJOTrMYEeCKUEe acCMeKThl CaMOpPa3BUTUSL HAa OCHOBE MPUHIIMUIIOB
camMooOpa3oBaHus, B paMKaX COLMAIBHOM M NPOPECCHOHAIBHON CEPBUCHOU
JEeSATENbHOCTH.

6. Meroasl COUMOJIOTHH, NPUMEHSIEMbIE B MApKETUHIOBBIX HCCIEIOBaHUAX
PBIHKA YCIIYT.

/. Meroabl COLMOJIOTUH, IPUMEHSIEMbIE B MPOLIECCE MOTUBALIMM TTOTpeOUTENEH
Y KOHKYPEHTOB Ha NMPEANPUITUIX CEpBUCA.

8. lludpoBoii MOHUTOPUHI M YHOPABICHUE COCTOSIHUEM TPAHCIIOPTHOM
UH(PACTPYKTYPHI.

Tunosvie cumyayuonnvle 3a0aHus 018 peuerus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpymmna roTOBUT MPE3EHTALMIO CBOETO pelIeHUs POOJIEeMbl U
B X0J1€ 001IEN TUCKYCCUM 0O0OCHOBBIBAET HEOOXOUMOCTD €r0 PEATU3ALUN |

[Ipennoxkure METOJIbI COI[MOJIOTUH, COIIPSIKEHHBIE C MPOLIECCAMH  YIIPaBICHUS
CBOMM BpPEMEHEM C y4eTOM OOOCHOBaHHS BbIOOpA COLMOKYJIBTYPHBIX Pa3iuduil B
KOHKPETHOM OpraHu3aIuu.

Tema 5. ComnmanbHble TIporiecchl U u3MeHeHUs. KoHpMKTI B chepe cepBuca.
Oco0eHHOCTH KOMMYHHUKAIIMOHHBIX MTPOIIECCOB B chepe cepBHCca HAa TPAHCIIOPTE

Ilepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. JInHAMUYECKUI acIeKT UCCSA0BaHMs O0IIECTBa: COMATbHOES JICHCTBHE
U B3aUMOJICHCTBHE.

2. ConumanbHbple TPOLIECCHI  HA MPEANPUSITHH  CepBUCAa (CEpBHUCHOE
00111eCcTBO, I100aM3aus U T. 1. ).

3. ®daxkTopbl, 00yCIaBIMBAIOIIME COIMATBLHOE PA3BUTHE HA MPEANPHUSTUU
cepBHCca Ha TpaHCHopTe (MIPUPOAHBIE, SKOHOMUYECKHE, TEXHOTEHHbIE, COLMaIbHbBIC,
KYJbTYpHBIC).

4, [TonssTe koH(pIWKTAa TpW OOCTYy)KMBaHMHM moTpedOuTeneir B cdepe
cepBHCa Ha TPAHCIIOPTE.

IIpumepnvle memol coodbwerull

1.  Pa3zpemenue KOH(IUKTHBIX CHUTyallMid Ha MPEANPHUATHH CEpBUCA Ha
TPaHCIIOPTE.
2. KoMMmyHuKanmoHHbIe acCIEKThI B cepe cepBrca Ha TPAHCIIOPTE.

3. ColMONIOTrH4YeCKre TEXHOJIOTHHU YIPABIEHUS CBOUM BpPEMEHEM, ITOCTPOCHHE
peanu3anuu M TPACKTOPHUU CaMOPAa3BUTHS HA OCHOBE MPHUHIIMIIOB OOpa3oBaHUS B
TEYCHHE BCEW CBOEH JKM3HU, B paMKaxX COIMUAIBHOW U TMpodhecCHOHATHHOM
NEATETBHOCTH.

4. MeToabl COLMOJIOTUH, COMPSIKEHHBIE C MPOLECCaMHU  YIPABICHUS CBOUM
BpeMeHeM, (POPMHUPOBAHUSI TPACKTOPUU CAMOPA3BUTHs, B paMKax COLUAIbHOW M
po¢eCCHOHATILHON CEPBUCHOM IESITEITLHOCTH.

5. Couuonoruyeckue acrnekThl CaMOpPa3BUTHSI Ha OCHOBE IPUHIUIIOB
caMooOpa3oBaHUs, B paMKax COLUAIbHOM U MNpPOodEeCCHOHAIBHOM CEPBUCHOU
NEATENBHOCTH.

6. MeToasl COIMOJIOTHH, TPUMEHSIEMbIE B MApPKETHHTOBBIX HCCIICIOBAHUIX
PBIHKA yCIYT.
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/. Meroabl COLMOJIOTUH, IPUMEHSIEMbIE B MPOLIECCE MOTUBALIMU OTpEOUTENEH
Y KOHKYPEHTOB Ha MPEeANpPUITHIX CEpBUCA.

Tunosvie 3a0anus

1. Pa30epute KOH(PIUKTHYIO CUTYalMIO, XapaKTEPHYIO JJIs cepBUCca B 00JaCTH
TpancnopTa. [Ipeanoxure crpaTeruu UX pelieHus B cpepe cepBruca Ha TPaHCIOPTE.
[IpuBeauTe OCHOBHBIE COLMATBHO-TICUXOJIOIMYECKHE KOHUEMUUU, TEXHOJIOTUH,
MO3BOJISIIOLIME ONPENENsATh OCOOCHHOCTH MOTpeOuTEeNe MpHU OKa3aHWU YCIYr Ha
TPAHCIOPTE C LEJIbIO pa3pelieHus: KOH(DIMKTHBIX CUTYalUM.

Tunosvie cumyayuonnvie 3a0anus OJis peulenust Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbI U
B X07ie 001Iel AUCKycCHH 0OOCHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu

[Ipennoxxure MeTOABI MPUMEHSIEMbIE B MPOLECCE MOTUBALIMM MOTpeOUTENnel u
KOHKYPEHTOB Ha MPEANpHUATUSX CepBUCa C YydeToM OOOCHOBaHUS BbIOOpa
COLIMAJIbHBIX MPOIIECCOB B KOHKPETHOM OpraHu3aluu.
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Tema 6. Counonorust chepbl cepBUCa Ha TPAHCIIOPTE
llepeuenv munoswix 60npoco 05 yCMHo20 ONpoca

1. Couuoniornueckoe noHUMaHue chepol cepBrca Ha TPAHCIIOPTE.

2. CepBHCHBIE IPOLIECCHI HA TPAHCIIOPTE B COBPEMEHHOM OOLIECTBE.

3. OtedecTBEHHBI M 3apyO€KHBIM ONBIT MCCIEIOBAaHUS CEpBHUCAa HA
TPaHCIIOPTE.

4, NunoBaiuu B cepe cepBuca Ha TPaHCIIOPTE.

IIpumepnovle memol cooouyenuti

1. «YMHBIM TOpOI» Kak CTpaTerus pa3BUTUs HOBOIO CepBUCa Ha
TPaHCIIOPTE.

2. WHKI1031s 1 9KCKIII03Us B CEPBUCHOM 00I1I€CTBE Ha TPaHCIIOPTE.

3. Crnenuduka pelHKa TpyJia B cepe cepBrca Ha TPAHCIIOPTE.

4., CouMOJOTUYECKHE aCMEeKThl CaMOpa3BUTHSI HAa OCHOBE IPHUHIIUIIOB
caMooOpa3oBaHus, B paMKax COIUAIBHOW U MNpodeCCHOHAIBHOU CEPBUCHOM
NeSTeTLHOCTH.

5. MeTroapl COLMOJOTHH, TMPUMEHSIEMbIE B MAapKETHHTOBBIX HCCIICIOBAHUSAX
pBIHKA YCIIYT.

6. MeTo1bl COIMOJIOTHH, TPUMEHSIEMBIE B MPOIECCE MOTUBAIIMU MOTPEOUTECH
¥ KOHKYPEHTOB Ha MPEINPUATHIX CEPBHUCA.

Tunosvle 3a0anus 015 Kpy2n020 cmona

Tembl OCHOBHBIX AOKIIAIOB (BBICTYIUIEHUH C Tipe3eHTaruei 10 15 MunyT):

1. Tpenasl B counosioruu XXI| Beka.

2. Couumonorust chepsl cepBuca.

3. BrustHue kyneTypsl Ha BocpusiTue cepBuca B Poccuu u 3a py6exom.

4. OcHoBHBIE TTPOOJIEMBbI HHHOBAITMOHHBIX MPOIIECCOB B chepe cepBHca Ha
TpaHCIIOPTE.

Yuacmue 6 ouckyccuu, kpamkue 8blcmynienust

1. OneHka BO3MOXHOCTEN pa3BUTHUS KAUECTBEHHOTO cepBuca B Poccum.

2. KoH(UKTBI U CTpaTeruu UX pemieHus B cepe cepBuca Ha TPaHCIOPTE.

3. KoMMyHUKaTUBHbBIE IPAKTUKU: TEHICHIIUU U IEPCIIEKTUBBI Pa3BUTUs (KeHc-
ctaau B chepe cepBuca).

4. InTepHeT-uccie10BaHus, MOCBIIIEHHbIE U3YYEHUIO CEPBUCA.

5. Ponb comuanpHBIX CETe B pa3BUTHU CEPBHCHOTO OOCIYyXUBaHUS Ha
TPaHCIOPTE.

6. Mogenu couuanbHOrO TIOBEACHUS B KIACCHUYECKUX M COBPEMEHHBIX
COIIMOJIOTMYECKUX KOHIIETIUSX.

7. O01ecTBO MOTPEOICHUS, OCHOBHBIC TCHICHIINH.

Tunosvie cumyayuoHHble 3a0anus Ol peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0/Ie 00IIel JUCKYyCCHH 00OCHOBBIBAET HEOOXOAMMOCTD €T0 peaan3ainun

1. Conuonornyeckre TEXHOJIOTUM YIPABICHUSI CBOUM BPEMEHEM, MOCTPOCHHE
peanu3alu U TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE MPUHIMIIOB OOpa3OBaHUS B
TEUEHHWE BCEH CBOEH IKU3HM, B pPaMKaX COIMAIBHON M mIpodeccuoHaTbHON
NeATEebHOCTH.
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2. Metoapl COLMOJIOTUH, COIPSKEHHBIE C MPOLECCAMHM  YIPABICHUS CBOUM
BpeMeHeM, (OpMHUPOBAHUS TPACKTOPUU CAMOPA3BUTHS, B paMKax COLIMAIBHOU H
npoecCUOHaIbHON CEPBUCHON I€ATEIbHOCTH.

Tema 7. VHTennekTyandbHBIM KamuTal OpraHU3allMM W OOUIME 3a7a4d
ynpasiieHus. TakTUdyeckue MNpouecchl ympasieHus 3HaHusMmu. [Ipouecc oOMeHa
3HAHUAMU

llepeuenvb munosvix 60npocos OJisl yCMHO20 ONPoOCca

1. WNuTennekTyanpHblil  KamuTaga  OpraHu3aldd M o0uIMe  3aJayu
yIIPaBIICHUS.

2. TakTuyeckue Mnpoueccsl ynpasieHNUs 3HAHUSIMH.

3. [Tponecc oOMeHa 3HAHUAMU.

4, Mopenu yrpaBieHus 3HAaHUSMMU.

5. MeTtoabl HCCeA0BaHNS U U3MEPEHUS UHTEIUIEKTYaJIbHOI O KalluTaia.

6. VYIpaBieHUe UHTEIUIEKTYAIbHBIM KaITUTAJIIOM.

Ipumepnovle memol coobueruil

1. CoBpemMeHHast TeOpHUsl yIpaBJIEHUs 3HAHUSMU.

2. Crpareruun ynpaiaeHuUs 3HAHUSAMMU.

3. NHCcTUTYLIMOHANTBHBIN MOAXO0/ K YIIPABICHUIO 3HAHUSAMMU.

4, 3HaHMS ¥ MHTEJUIEKTYaJIbHBIN KanuTai 00pa30BaTeIbHOTO YUPEKICHHUS.

5. ColMoJIOTMYEeCKHE TEXHOJIOTUN YIIPaBIECHUS CBOMM BPEMEHEM, IIOCTPOEHUE
peanu3anuu M TPACKTOPUU CaMOPA3BUTHS HAa OCHOBE IMPHUHIIMIIOB OOpa3oBaHUs B
TEYECHHWE BCEW CBOEH JKM3HM, B paMKax COLHAIBHOM H NpodecCuoHATBHOMN
NEeATEITbHOCTH.

6. MeTroabl COLIMOJIOTHH, CONPSIKEHHBIE C IMPOLIECCAMU  YIPAaBJIEHUS CBOUM
BpeMeHeM, (POpMUPOBAHUS TPACKTOPHH CaMOPa3BUTHSA, B paMKaxX COLMUAIBLHON U
npodeccroHaIbHON CEPBUCHOM ESITEITLHOCTH.

7. CouMOJIOrMYECKHE AaCHEeKThl CaMOpPa3BUTHUS HA OCHOBE MPUHIIMIIOB
caMooOpa3oBaHWs, B paMKax COIUAIbHOW H MPOdEeCCHOHAIBPHOM CEPBUCHOM
NEeATEIbHOCTH.

8. MeTonbl COUMONOTUU, MPUMEHSIEMblE B MapKETHUHIOBBIX MCCIIEIOBAHUSIX
PBIHKA YCIYT.

9. MeTtozpl COIMOIOTHH, PUMEHSEMbIE B IMPOIIECCE MOTUBAIIMHU TOTPEOUTENEH
Y KOHKYPEHTOB Ha MPEANPUATHIX CEPBUCA.

Tunosvie cumyayuonuvle 3a0anus Ol peuleHusi Ha NPAKMUYeCcKUx 3aHamusx

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0/1e 00IIel AUCKYCCHH 00OCHOBBIBAET HEOOXOIUMOCTh €T0 PeaTU3aIHH :

[Ipennoxure aCIIEKThI CaMOpa3BUTHUSA Ha OCHOBE MIPUHILIMIIOB
caM0o00pa3oBaHus C y4€TOM 0OOCHOBAaHMS BbIOOpA CTPATErUu YIPaBICHUS 3HAHUSIMU
B KOHKPETHOW OpraHu3aliyu.
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Tema 8. IIporpaMma COLIMOJIOTMYECKOTO MCCIENOBAHUSA HAa NPEANPUITHU
TPaHCIIOPTHOTO cepBuca. KOIMYECTBEHHBIE W KAYECTBEHHBIE METOJbI NPOBEICHUS
COLIMOJIOTMYECKUX  HMCCICNOBAHWM  JUII  ONPEACIIEHUS  IICUXOJOIMYECKHX
O0COOCHHOCTEH MOTpeOuTEIEH HA TPAHCIIOPTE

llepeuenb munosvix 60npocos 0Jisl yCMHoO20 ONPoca

1.  TIIporpamma KaK OpTaHU3aIMOHHO-TOTHYeCKast OCHOBa
COLIMOJIOTUYECKOTO  HMCCIEAOBaHUS JEATENbHOCTH TMPEANPHUATHH cepBuUca Ha
TpaHCIIOpTe.

2. OcHOBHBIE (YHKIIMH TMPOTPAMMBI: METOHOJOTHYECKAasl, METOANYECKas,
MPOTHO3HAs, OPTaHU3AIIMOHHO-TEXHOJIOTHIECKasl.

3. Crpykrypa IPOTrPaMMBI COLIMOJIOTUYECKOTO WCCIICJIOBAHUS
AESITeIFHOCTH TPENPHUITAN CEPBHCA Ha TPAHCIIOPTE.

4.  BBogHas, TEOPETUKO-METOAOJOTHMYECKas,  METOAUKO-TIPOIeAypHAs,
aHATMTHYECKU-00bICHUTENbHAS YACTH MPOTPAMMBI U MX Ha3HAUYCHUE.

5. BBojaHas yacTe mporpaMmsbl: cofiep>kaHUE U CIIOCOOBI pa3pabOTKH.

6. [TonsiTve connanbHOM MPOOIEMBI HA TPAHCTIOPTE.

Ipumepnvle memol coobweruil

1. Turmonorust conuanbHbIX TPOOJIEM U WX BBHISBICHHE Ha MPEATPUATHIX
CepBHCa Ha TPAHCIIOPTE.

2. O6o0cHOBaHNE aKTYaJIbHOCTH TEMBI.

3. Cornmonoruueckas npobiiemMa Ha NPEANPUITUSIX CEPBUCA HA TPAHCIIOPTE.

4.  Beimenenue oOBEKTa HCCIENOBAaHUS Ha MPEANPHUATHSIX CepBHCAa Ha
TpaHCIIOPTE.

S. Onpenenenne pa3pabOTaHHOCTH TEMbl W TMpeAMETa HMCCIENOBaHUS Ha
NOPENNPUSTUSIX CEPBHCA HA TPAHCIIOPTE.

6.  IIpoGnemHas cuTyarus Ha IPEINPHUATUSX CEPBHUCA HA TPAHCIIOPTE.

7.  IlpuHmunel QGopMylIupoBaHUS TEMbl Ha NPEANPHUSATHUSIX CEpBHCA Ha
TPaHCIIOPTE.

8.  Bowibop menmu u 3amay ucciueOBaHHUS HA MPEANPUATHIX CEpBUCA Ha
TPaHCIIOPTE.

9. Teopernueckue OCHOBaHUS UCCIEIOBAHUS U KPUTEPUU UX ONpPEIEICHUS

Ha NPEIIpPUATUIX CEpBHCAa HA TPAHCIIOPTE.

10. TloHmmaHWE SMIUPUYECKOTO OOBEKTA MCCIICTOBAHUS HA MPEATNPUATHIX
CepBHUCa HAa TPAHCIIOPTE.

11. Conuonoruyeckre TEXHOJOTUH  YOPABICHUS CBOMM  BPEMEHEM,
MOCTPOCHHE pealn3alui W TPACKTOPUHM CaMOPA3BUTUSL HA OCHOBE MPHUHIIUIIOB
oOpa3oBaHUs B TEYCHHWE BCEH CBOCW JKM3HHM, B paMKaxXx CONHAIBHON W
nmpoecCHOHaNBHOM AESTEIHHOCTH.

12. MeTtoapl CONMONOTHH, COMPSDKCHHBIE C MPOIECCAMU  YIPABJICHHUS] CBOUM
BpeMeHeM, (POPMHUPOBAHUSI TPACKTOPUU CaMOPA3BUTHs, B paMKax COLUAIbHOW M
npodeCcCHOHaNbHON CEPBUCHOM JMESITECILHOCTH.

13. Commonornyeckne acmeKThl CaMOPa3BUTHs Ha OCHOBE MPUHITUIIOB
caMooOpa3oBaHUs, B paMKax COLUAIbHOW U MNpOodEeCCHOHAIBHOU CEPBUCHOU
NeATEebHOCTH.
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14. Metonpl COLMOJIOTUN, MPUMEHSEMbIE B MapKETHHTOBBIX HCCIEIOBAHUIX
PBIHKA YCIIYT.

15. Meroapl  COIMOJNOTHH, TPUMEHSEMbIE B TMPOLECCEe MOTHBAIMH
noTpeduTeneil 1 KOHKYPEHTOB Ha MPEANPHUATHIX CEPBHCA.

Tunogvie cumyayuonHvle 3a0aHUs 015 peulenus Ha NPAKMUYecKUx 3aHAmusx

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOIUMOCTh €r0 peasin3aliu:

[IpennoxuTe METOABI COIMOJIOTHH, TPUMEHSEMblE B MapKETHHTOBBIX
WCCIICIOBAHUSX pBIHKA YCIYr € Yy4eToM OOOCHOBaHHWS BBIOOpa CTPYKTYpPHI
IpOTPaMMBbI COLMOJIOTUYECKOTO UCCIICIOBAHMSI ACATEILHOCTH MPEANPUATHI cepBUCa
B KOHKPETHOM OpraHu3aIny.

Tema 9. KeﬁC'CTaHH KaK CTparerud COLUOJIIOTUYCCKOTO HCCICOAOBAHUMA
ACATCIIBHOCTH HpeI[HpI/IHTI/Iﬁ TPAHCIIOPTHOT'O CCPBUCA
Hepeqeﬂb munoeslx 60npocoes 05 YCmMHOc0 onpoca

1. [Toustue «xeiic-ctamam.

2. Hcnons3oBanue KeCOB B pa3IMUHbBIX OTPACIISX.

IIpumepnvie memwvl coooweruil

1. Hcnons3oBanne KelCOB Ha TPAHCTIOPTE.

2. Pazpabotka keiica mnpu omnpeaeneHud ACATETLHOCTH MPEANPUSTUM

CepBHUCa HAa TPAHCIIOPTE.

3. ColMoNOru4ecKue TEXHOJIOTHHU YIPABIEHUSI CBOUM BpEMEHEM, ITOCTPOCHHE
peanu3anuu M TPAeKTOPUU CaMOPAa3BUTHS HAa OCHOBE IMPHUHIIMIIOB OOpa3oBaHUs B
TEYECHHWE BCEW CBOEH JKM3HHM, B paMKax COLHAIBHOM H NpodecCuOHATBHOMN
NEeATEITbHOCTH.

4. MeToapl COLMOJIOTUH, COIPSIKEHHBIE C MPOUECCAMHU  YIPABICHUS CBOUM
BpeMeHeM, (POpMUPOBAHUS TPACKTOPHH CaMOPa3BUTHA, B paMKaxX COLMAIBHON U
npodeccroHaIbHON CEPBUCHOM ESITEITLHOCTH.

5. Couunonornyeckue acrnekTbl CaMOpPa3BUTHSI Ha OCHOBE MPUHIUIIOB
caMooOpa3oBaHHs, B paMKax COIUAIbHOW H MNPOGEeCCHOHAIBPHOM CEPBUCHOM
NEATENBHOCTH.

6. Meroasl COIMOJIOTHH, TPUMEHSIEMbIE B MApPKETHHTOBBIX HCCIIECIOBAHUIX
PBIHKA YCIYT.

7. MeToibl COLMOJIOTUH, IPUMEHSIEMBIE B MPOLECCE MOTUBAIIMU NOTpeOUTENEH
Y KOHKYPEHTOB Ha MPEANPUATUIX CEPBUCA.

Tunogvie cumyayuonHwvle 3a0aHUsl 0N peuleHusl Ha NPaKMu4ecKux 3aHAmusxX

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0/I¢ 00IIel AUCKYCCHH 000CHOBBIBAET HEOOXOIUMOCTH €T0 PEaTU3aIHH -

[Ipennoxure METOBI COLIMOJIOTHH, CONPSKEHHBIE C MPOLIECCAMH  YIIPABJICHHS
CBOMM BpEMEHEM C Yy4eToM OOOCHOBAaHHS BBIOOpAa KEHCOB HAa TPAHCIOPTE B
KOHKPETHOW OpraHu3aluu.
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IIpumepHbIii IepeYeHb BONPOCOB K IK3aMeHYy VIl IPOBEICHUs IIPOMEKYTOYHOM
arrecTaluM 1o Aucuuivinie «Counosnorus»

1. OOBexT U mpeaMeT corroaorud. OnpeaeneHne MOHATHS «COIUATBLHOERY,
OCHOBHBIE KaTeTOPHUHU COIMOIOTHH.

2. CTpyKTypa COIMOIOTHUYECKOTO 3HAHUS.

3. OYHKIUKA COLMOJOTHH, €€ POJb B PEIICHUU MPOOJIEM COBPEMEHHOTO
00IIIeCTBa.

4, Bunbl conmanpHBIX TpyHnm Ha TPEONpHATHH cepBuca B cdepe
TPaHCIIOPTA.

5. CormanbHbIe TPYIIIBEI B COBPEMEHHOM OOIIIECTBE.

6. [TpoGeMbl COIMOIOTHN B COBPEMEHHOM OOIIIECTRBE.

7. CTpyKTypa COIMOJIOTHYECKOTO 3HAHUS.

8. CoruanbHbIe TPOOJIEMbI COBPEMEHHOTO POCCHICKOTO OOIIECTRA.

9. OcCHOBHBIC TIOHATHS W BHJABI BPEMCHH; KJacCH(PUKAIINIO BPEMECHU;

CHUCTEMa yIpaBJEHUS JUYHBIM BPEMEHEM B MPOIECCE CaMOPA3BUTHUS HAa OCHOBE
IIPUHITMIIOB 00pPa30BaHMs B TCUEHUE BCEH KU3HMU.

10. MupoBo33peHuecKue, COIMATBHO-KYJIbTYPHBIE poOIeMbI Ha
IpEeANpPUITHU CEPBUCA HA TPAHCIIOPTE, PA3IMYHbIC COIIMATbHBIC TPYIIbI, OOIIHOCTH,
CYyOKYyJIBTYPBI, OCOOCHHOCTH KYJIbTYPHBIX, COIUATBHBIX, PEIUTUO3HBIX, ITHUYCCKUX
1 KOH(ECCHOHANBHBIX PA3NTMUNN MEXKIY JFOJIbMHU.

11. CoumanpHas CyniHOCTb yesioBeka. CTpyKTypa JIMYHOCTH.

12. JIM4HOCTH KaK aKTUBHBIN CyOBeKT. B3auMOCBA3b JIMYHOCTH U OOIIIECTBA.

13. EauHCTBO NPUPOIHOTO M COLUOKYIBTYPHOTO B YEJIOBEKE.

14. YenoBek B cucTeMe COIMANBHBIX CBS3€H M OTHOIICHUH.

15. TonepaHTHOCTb: OIpeAelieHHe TMOHATHUA. Polb TOJNEPAaHTHOCTH B
COBPEMEHHOM OOIIIECTBE.

16. ®opmupoBaHue ToAEPAHTHON JUUHOCTH. Colmanu3anus JUIHOCTH.

17. Tlonatue u coaepkanue coruanuzanuu. ColuaIbHO-TICUXO0JOrHnYecKas
XapaKTepUCTUKA JIMYHOCTH PYKOBOIUTEIIS.

18. Crunu pyxoBojacTBa. Buasl wuccienoBanwii, WX TMpPEUMYIIECTBA U
HEJIOCTaTKH, YCJIOBUS CO3/IaHUSI CEPBUCHBIX MPOIYKTOB.

19. Texnonoruu cbopa u Bepudukanuu wuHOpmaiuu, ee 00pPabOTKU U
aHaIH3a.

20. Benymme poccuiickue u 3apyOeKHbBIE MCCIEI0BATEILCKUE KOMITAHUU H
MPAKTUKY UX PabOThI B chepe MpoJax U MPOIBUKEHUS MMPOTYKTOB CEPBUCHBIX YCIYT
B c(epe TparcmopTa.

21. OcCHOBBI KOMMYHHKAIIUU JUIsl pa0OThl B KOHTAKTHOW 30HE MPEANPUATAN
CepBHCa Ha TPAHCIIOPTE.

22. CouumanpHasi CTPYKTypa OOIIecTBa.

23. CouumanpHbIC pa3nyvs HA MPEINPHUATHU CEpBHUCca B chepe TpaHCTOpTa,
nudepeHnmanys 1 ColraibHOE HEPABEHCTRO.

24. ConuanbHOE HEPABEHCTBO HA MPEANPUITHH CEPBUCA.

25. HUcropuueckuie THIBI CTpaTU()UKAITHANA.
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26. Knaccosas teopus K. Mapkca.

27. Wneu M. Bebepa o conraibHOM HEPABEHCTBE.

28. Teopus crpykrypauuu J. ['manenca.

29. CouuanpHasi CTPYKTypa M CTpaTU(PHUKALKUI COBPEMEHHOI'O POCCHUICKOTO
oO1L1ecTBa.

30. beanocts, 3aHATOCTH U Oe3paboTua B Poccuu u 3a pyoexom.

31. Ilonsitue conuanbHOro UHCTUTYTA. L{ppoBas MOOUIBLHOCTH HACENICHHUS.

32. HHcturyumoHanuszanus Kak ¢opMa opraHu3aluy COLMATBHOMN KU3HU.

33. CrpykTypa COLMAIbHBIX HHCTUTYTOB Ha MPEANPUATHH CEpBHCA, HUX
TUIIOJIOTUS U UEPAPXUU.

34. Couuonorus cepBuca.

35. CouumokynbrypHbie paznuuns (Boctok-3aman).

36. ®yHKuMU U AUCHYHKUIHUUA COLUATBHBIX HHCTUTYTOB.

37. Penurus kaxk conuaabHbIA UHCTUTYT.

38. OCHOBHBIE COLMAJIBHO-TICUXOJOTUYECKUE KOHIICTIINH, TEXHOJIOTHH,
MO3BOJISIONINE OMNPEEsATh OCOOEHHOCTH MOTpeOUTENe MpU OKa3zaHWW YCIYr Ha
NPEINPUSTAU CEPBUCA HA TPAHCIIOPTE.

39. /luHaMuyeckuii aceKT MCCIEOBaHUS 00IIEeCTBA: COIMAIbHOE IEHCTBUE
U B3aUMOJIEUCTBHE.

40. ConuaibHble TMPOLECCHl Ha TNPEANPUATAU cepBHca (CEpBUCHOE
00111ecTBO, I100aM3aus U T. 1. ).

41. ®akTopsl, 00yCIAaBIUBAIONINE COIMATIBHOE PAa3BUTHE HA MPEINPHUATHU
cepBHCca Ha TpaHCHopTe (MIPUPOAHBIE, SKOHOMUYECKHE, TEXHOTEHHbIE, COLMaIbHbBIE,
KYJbTYPHBIC).

42. Tlonstue KoHGIWUKTA TMpHU OOCITY)KUBAHUM TOTpeOuTeneir B cdepe
CepBHCa Ha TPAHCIIOPTE.

43. Pazpemienrie KOHGIMKTHBIX CHUTyalluid HAa MPEANPHUATHH CEpBUCA Ha
TPaHCIIOPTE.

44, KoMMyHHKaIIMOHHBIC acTICKTHI B c(pepe cepBuca Ha TPAHCIIOPTE.

45.  Coumonornueckoe MoHUMaHue cepbl CepBUCa HA TPAHCIIOPTE.

46. CepBuCHBIE IPOLECCH HA TPAHCTIOPTE B COBPEMEHHOM OOIIIECTBE.

47. OreuyecTBEHHBI W 3apyOeXHBI ONBIT HCCIEAOBAHUS CEpBUCA Ha
TPAHCIIOPTE.

48. VuanHoBammu B cdepe cepBrica Ha TPAHCIIOPTE.

49. «YMHBII TOpOm» Kak CTpaTerwsi pa3BUTHS HOBOTO CEpBUCAa Ha
TPAaHCIIOPTE.

50. MHKIIO3MS ¥ SKCKIIO3HUS B CEPBUCHOM OOIIECTBE HA TPAHCIIOPTE.

51. Cnemuduka peiHKa Tpyaa B chepe cepBuca Ha TPAHCIIOPTE.

52. Tpennsl B connonorun XXI Beka.

53. Conmonorus cdepsl cepBuca.

54. BiuusgHMe KyJIbTYypbl Ha BOCHpHTHE cepBHca B Poccun 1 3a pyOexoMm.

95. OcHoBHbIE MTpoOJIEMbl MHHOBAIITMOHHBIX MPOLECCOB B cepe cepBrca Ha
TpaHCIOpTeE.

56. Ormenka BO3MOXHOCTEH pa3BUTHS Ka4eCTBEHHOTO cepBuca B Poccum.
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57. KoHQIUKTHI U CTpAaTEruu UX peuieHus B chepe cepBuca Ha TPAHCIOPTE.

58. KomMyHUKAaTHBHBIE TPAKTHKU: TEHACHIMH M TEPCIEKTUBHI Pa3BUTHS
(xetic-ctanu B cdepe cepBUca).

59. HuTepHeT-uccne0BaHusl, MOCBSIIEHHBIC U3YUYEHUIO CEPBHUCA.

60. Ponp counmanpHBIX ceTeld B Pa3BUTHUU CEPBHCHOTO OOCITYXXMBaHUS Ha
TpaHCIIOpTe.

61. Mopenu couuandbHOrO TOBEAECHHUS B KIACCHYECKHMX U COBPEMEHHBIX
COLIMOJIOTUYECKUX KOHIETIIUSX.

62. OOmecTBO NOTPEOICHUS, OCHOBHBIC TEHICHIIUH

63. VHTe/sIeKTyanbHBIH KamuTal OpraHu3alud W o0mue  3a7add
yIIpaBJICHHUS.

64. Takruueckue MpOIECCHl yIPaBICHHUS 3HAHUSIMHU.

65. Ilpouecc oOMeHa 3HaHUSIMU.

66. Moaenu ynpaBiaeHUs 3HAHUSIMHU.

67. Mertoapl UCCIIEIOBAHUS U U3MEPECHHSI HHTEIUICKTYaIbHOTO KamuTasa.

68. VYmpamieHue MHTEIJIEKTYaIbHBIM KalTUTAIOM.

69. CoBpeMeHHast TEOpHsl YIIPABJICHUS 3HAHUSMH.

70.  Crpareruu yrpaieHUs] 3HAHUSIMU.

71. VHCTUTYIHMOHAIBHBIN TIOJXO/ K YIIPABICHUIO 3HAHUSMH.

72. 3HaHUS ¥ MHTEJUICKTYAJIbHBIN KauTal 00pa30BaTeIbHOTO YUPEKICHUS .

73. IIporpamma Kak OpraHu3allOHHO-JIOTHYeCcKas OCHOBA
COILIMOJIOTHYECKOTO  UCCIEAOBAHHS JCATENBHOCTH TPEANpUSITHIl cepBUca Ha
TpaHCIIOPTE.

74. OcHoBHBbIE (GYHKIMU MPOTrpaMMBbl: METOJOJIOTHYECKas, METOJIUYecKas,
IPOrHO3HAs!, OPraHU3aMOHHO-TEXHOJIOTHYECKasl.

75.  Ctpykrypa MpOTrpamMMbl COIIMOJIOTUYECKOTO UCCIICIOBAHUS
NS TEIHbHOCTH MIPEANIPUATUN CepBUCA HA TPAHCTIOPTE.

76. BBomHas, TEOPETHKO-METOJOJIOTMYECKAsi,  METOJUKO-TIPOIIeTypHas,
AHATMTUYECKU-00BSICHUTENbHAS YaCTHU MPOTPAMMBI M X Ha3HAYCHUE.

/7. BBonHas yacTh IPOrpPaMMBbl: COACPIKAHUE U CITOCOOBI pa3padOTKH.

78. TlonsTue comuaabHON MTPOOJIEMBl Ha TPAHCIIOPTE.

79. Tunomorusi coOUUaIbHBIX MPOOJIEM U MX BBISBICHHE Ha MPEANPUITHIX
cepBHCa Ha TPAHCIIOPTE.

80. OOocHOBaHUE aKTyaJIbHOCTU TEMBI.

81. Commonorudeckas mpodjaemMa Ha IPeINPUATUSIX CEpBUCA HAa TPAHCTIOPTE.

82. Brimenenwe oOBEKTa HCCIEOBAaHUS Ha MPEANPUITHSIX CEpBHUCA Ha
TPaHCTIOPTE.

83. Ompenenenne pa3paOOTAHHOCTH TEMBI M TPEIMETa HCCICAOBAHHS Ha
MPEANPUATHIX CEPBHUCA Ha TPAHCIIOPTE.

84. IludpoBoii MOHUTOPHUHT U YMPABICHHWE COCTOSHUEM TPAHCTIOPTHOM
UH(PPACTPYKTYPHI.

85. IIpobGnemHas cuTyarusi Ha IPEANPHUATUIX CEPBHCA HA TPAHCIIOPTE.

86. Ilpunrmumnbel ¢GopMynmHpOBaHUS TEMBl Ha TPEANPHUSTHUSIX CEpBHCA HA
TpaHCTIOpTE.
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87. BoiOop menu u 3ama4y KUCCIAEAOBAHHUS HAa MNPEANPUATHUAX CEpBUCA Ha
TPaHCIIOPTE.

88. Teopernueckne OCHOBAHMS UCCIEAOBAHUS U KPUTEPHUH UX ONpPENEIeHUs
Ha MPENPUATHAX CEpBHCA HA TPAHCIIOPTE.

89. IloHuMaHue >MIUPUYECKOTO0 OOBEKTAa MCCIENOBAHUSA Ha MPEAIPUSITHIX
CepBHUCa HAa TPAHCIIOPTE.

90. [Ilonstme «keiic-cragu». Hcnonb3oBaHue KEHCOB B Pa3IMYHBIX
OTpacisiX.

91. Hcnonb3oBaHME KEMCOB HA TPAHCIIOPTE.

92. Pa3zpabGoTka Kkeiica npu ONpEAECNICHUH JACSITEIbHOCTH MPEeANpUsTUN
CepBHUCa HAa TPAHCIIOPTE.

98. Couuonoruyeckue TEXHOJIOTMH  YIOPABICHUS CBOUM  BpPEMEHEM,
NOCTPOEHHUE pEAIN3aUUU W TPACKTOPUM CaMOPA3BUTHS HAa OCHOBE NPHUHIUIIOB
oOpa3oBaHus B TEU€HUE BCE CBOeW IKU3HU, B paMKax COLUUAIBHOM U
npodeccuoHaIbHOU 1eATeTbHOCTH.

99. MeTtoapl COLMOJIOTUH, COMPSKEHHBIE C MPOLECCaMU YIPABJICHHUS CBOUM
BpeMeHeM, (POPMUPOBAHMS TPACKTOPUM CAMOPA3BUTHUS, B PaMKax COIMAIBHOM U
npodeccuoHaIbHON CEPBUCHOM JESTETHHOCTH.

100. Coumonoruyeckue acreKkTbl CaMOpa3BUTHUS Ha OCHOBE MPUHIUIIOB
camMmoo0pa3oBaHusl, B paMKax COLMAIBHON W MNPOPECCHOHAIBHON CEPBUCHOMU
TESATENBHOCTH.

101. MeToapl COLMOIOTUH, IPUMEHSIEMbIE B MAPKETUHIOBBIX HCCIIEJOBAHUSIX
PBIHKA YCIIYT.

102. Meroapl COLMOJIOTHH, TPUMEHSIEMblE B MPOLECCE MOTHUBALMU
notpeluTesel 1 KOHKYpPEHTOB Ha MPEIIPUITUIX CEpBHCA.

TunoBble NpakTHYECKHE 3aJaHUSA ISl IPOBEJICHUS IPOMEKYTOUHOM
arrecTanum (AK3aMeHa) 1o AucuuminHe «Comuoaorus»

1. OxapakTepusyiiTe OCHOBHbIE TpeH/Ibl B corpoiorun XXI| Beka. Beimenure
cnenuuKy AaHHBIX TpeHJOB. lIpuBenuTe METOIBI COIMOJIOTHUYECKUX HWHTEPHET-
WCCJICIOBAaHUI TOJEPAHTHOCTH B TMpoIlecce OOCTy)KUBaHHS KIUEHTOB B cdepe
CepBHCa HA TPAHCIIOPTE.

2. Packpoiite mousitue «Couumonorusi chepsr cepuca». KakoBo BiusiHue
KyJbTYpHl Ha BocmpusaTHe cepBuca B Poccun u 3a pydexxom. OnieHuTe BO3MOKHOCTH
pa3BuTUsA KadecTBeHHOro cepBuca B Poccun. KakoBbl OCHOBHBIE MPOOJIEMBI
WHHOBAIIMOHHBIX TIPOIECCOB B chepe cepBuca Ha TPAHCIIOPTE.

3. OxapakrepusylTe 3HAUYCHHE KOMMYHUKAIMOHHBIX TEXHOJIOTHH B cdepe
CEpPBUCHOTO OOCTY)KMBAaHWS Ha BO3IYIIHOM TpaHcropTte. [lpuBenure mnpumeps
KOH(DIUKTOB, BO3HUKAIOMIMX B cdepe cepBuca Ha TpaHcmopTe. KakoBa poib
COIMAIbHBIX CETEH B Pa3BUTUU CEPBUCHOTO 00CIYy>KMBaHUS HA TPAHCIIOPTE.

4. CdopmynupyiiTe BOMNPOCHl JJs aHKEThl C I HCCIIEIOBaHUS
COIMAILHOTO TOBeAeHUsl moTpedbuteneit B chepe TpaHcnopta. [IpuBenure npumep
MeToJa Keilic-cTagu B 00JIaCTM CEPBUCHOrO OOCIY)XMBaHHMSI Ha TPAHCIIOPTE.
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Hcnonb3yliTe KOHTEHT-aHAIM3 MPU HUCCIEAOBAHUM CEPBHUCHBIX MPEIJIOKEHUN Ha
TPaHCIIOPTE.

5. OxapakTepu3yiTe COLUMUOJOTHYECKUE TEXHOJOTHM YMPABICHHUS CBOUM
BPEMEHEM, IIOCTPOEHUE pEAIM3alMU W TPACKTOPUU CAMOPA3BUTHS HA OCHOBE
MIPUHIIMIIOB O0pa3oBaHUs B TEYCHUE BCEH CBOEH KU3HHM, B paMKax COLMAIBHOU U
po¢eCCUOHANILHON JIeSITEIbHOCTH.

6. OxapaxkTepusyiite 0a30Bble TEPMHUHBI COIMOJIOTHU COMPSHKCHHBIE C

IIpoLEeCcCCaMU yIpaBJI€HUs CBOMM BpeMeHeM, (OPMHUPOBAHUS TPACKTOPUHU
caMOpa3BUTHS, B paMKax COLHMAJIbHOM U TNpOoPEeCcCHOHAIBHON CEPBUCHOM
JEeSTENbHOCTH.

7. OxapakTepu3yiTe COIMOJIOTHYECKHE AaCIEKThl CaMOpa3BUTHUS HAa OCHOBE
OPUHIIMIIOB caMoo0pa3oBaHMs, B paMKax COLUUAIbHOW H MpodeccCuoHaTbHOM
CEPBUCHOM JEITEIbHOCTH.

8. OxapakTepuszyiTe poJib COLUMOJOTMA B MApPKETUHTOBBIX MCCIEIOBAHUI
PBIHKA YCIIYT, MOTHUBAIIMIO MMOTPEOUTENIEH U KOHKYPEHTOB Ha NIPEANPUITUSIX CEPBUCA.

10 Meroguyeckue peKOMEHIAUMH [JIsi O0y4alOIIUXCS IO OCBOCHHIO
AUCHUTTHHBI

[Ipuctynas Bo 2 ceMmecTpe K U3YYCHUIO JUCHUIUTUHBI «COIMOJIOTHS,
oOydaromemMycss He0OX0AMMO BHUMATENbHO O3HAKOMUTHCS C TEMATHUYECKUM TLIAHOM
3aHATHM M CHUCKOM pPEKOMEHIOBaHHOW JuTeparypbl. OOydaromemycs clenyer
YSICHUTh, UTO YPOBEHB U TNIyOMHA YCBOEHUSI TUCHIUILTMHBI 3aBUCAT OT €r0 aKTUBHOM U
CUCTEMATHYECKOI paboThl Ha JIEKIUSAX U MPAKTHUECKUX 3aHATUSIX. B aTOM mponecce
BaXHOE 3HAYCHUE UMEET CaMOCTOATENbHAs pa0oTa, HANpaBieHHAs Ha BOBJICYCHUE
oOy4Jaromerocsi B CaMOCTOSTEIbHYIO TO3HABATENbHYIO [EATEIbHOCTh C IEIbI0
dbopmMupoBaHus CaMOCTOATEIIbHOCTH MBIIILJICHUS, CIIOCOOHOCTEM K
npodeccuoHaIbHOMY CaMOPa3BUTHIO, CAMOCOBEPILICHCTBOBAHHUIO U CaMOpealIn3alluu
B COBPEMEHHBIX YCIOBHUSAX COLIMATBHO-DPKOHOMHYECKOTO Pa3BUTHSI.

BxonHo#t koHTponb B (hopMe YCTHOTO Ompoca MpenofaBaTesib MPOBOAHUT B
Havyasie u3ydeHus TeM Ne 1 mo Bompocam IUCHHUIUINH, HA KOTOPBIX Oasupyercs
nuctuiinHa «Conuomnorus» (1. 2 u . 9.4).

OCHOBHBIMH BHJIaMH ayJAUTOPHONU PabOTHI 00YYAIONIUXCS SIBISIOTCS JICKIIUU U
npakTudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xone jaekuuu npenojiaBareib U3Jjaraet u
pPa3bsACHIET OCHOBHBIC, HAMOOJIEE CIIOXKHBIC MOHATHS, a TAKKE COOTBETCTBYIOIIHE
TEOPETUYECKUE W TPAKTUYECKHUE MPOOJEMBI, JaeT 3a/JaHus W PEKOMEHIAINU IS
MPAaKTUYECKUX 3aHATUM, a TaKkKe YKa3aHHUs [0 BBINOJHEHUIO OO0y4YarolUMCs
CaMOCTOSITEIbHON PabOTHI.

3amadyamMu JEKUUN SIBIASIOTCS:

- O03HAKOMJICHME OO0ydJarouuxcsi C LeNsMH, 3aJadyaMd U CTPYKTYypou
nucuuruiiabl «COIUONOorusa», €€ MECTOM B CHUCTEME HAayK U CBSI3IMHU C JIPYTUMHU
TUCITUTUTHHAMMY;

- KpaTKoe, HO MO CYILIECTBY, U3JI0KEHUE KOMILUIEKCA OCHOBHBIX HAay4YHBIX
MOHSATUM, TOJIX0JI0B, METOJIOB, IPUHIIUIIOB TAHHOW TUCIUIUINHBL,
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- KpaTKOE M3JIOKEHUE HanOoJiee CYIIECTBCHHBIX IMOJIOKCHHUH, PACKPHITHE
0COOEHHO CIIOKHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEIIEHUE NUCKYCCHOHHBIX MPOOIIEM;

- OTIpe/IeICHNE TEPCIEKTUBHBIX HAIPaBICHUN MadbHEHIIETO pa3BUTHS
HAyYHOTO 3HAHWS B 00JACTH COIMOJIOTHH.

3HaYMMBIM (PAKTOPOM MOJTHOIIEHHOMN U IMJIOAOTBOPHON pabOThI 00yUYarOIIErocs
Ha JICKITUH SIBISICTCS KYJBTypa BEICHUS KOHCIEKTa. [[puHIIMIIHAIbHO HEBEPHBIM, HO
MOJIYYHMBIIIMM B HAIlle BpPeMsl JOCTAaTOYHO NIMPOKOE PACIPOCTPAHCHHUE, SBIISETCS
OTHOIIICHHE K JICKITUU KaK K «JIUKTaHTY», KOTOPBIH 00YyYaronuics MOXKET aKKypaTHO
U JIOCIOBHO 3amucarh. Ciymas JeKUWI0, HEOOXOJMMO HAYYUThCS BBIIEIATH U
(GUKCHPOBATH €€ KITI0UEBBIE MOMEHTBI, 3aITUCHIBAs X 00JIee YETKO M BBIJICIISAS KAKUM-
1100 crrocoOOM M3 OOIIETO TEKCTA.

[Toe3HO TPUMEHATH KaKyH-THOO YAOOHYHO CHCTEMY COKpalleHUH W
YCIIOBHBIX 0003HAUeHUH (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSTEIBHO,
HanmpuMep, MEHEHKMEHT 0003Hauath Oombiioi OykBoil M). IlpuMeHnenue Takoi
CUCTEMBI TOMOXXET 3HAYMTEIIBHO YCKOPHUTH IPOIECC 3alHuCH JIeKIHH. KOHCHEeKT
JICKIIUKA TIPEANOYTHTEIIBHO THCaTh B OAHOW TETPajad, a HE Ha OTACIIBHBIX JIMCTKAX,
KOTOPBIE ITOTOM MOTYT 3aTepAThCA. PEKOMEHIyETCS B KOHCIIEKTE JICKIIMH OCTaBJISATH
CBOOOJHBIC MeCTa WM IIOJS, HAmpuMep, JUIS TOro, 4ToObl ObLIa BO3MOXKHOCTH
3aIKMCH HEOOXOAMMOM HHPOPMAIIMH ITPU padOTEe HaJ MaTeprajaMu JICKITUH.

I[Ipy BeAcHWMM KOHCIEKTAa JICKIIMM HEOOXOJUMO YETKO (PUKCHPOBATH
pyOpHKalnio MaTepuaia — pasrpaHU4YeHHE pa3Jie]ioB, TEM, BOIIPOCOB, maparpadoB u
T.1. O0s3aTeNnbHO CleNyeT JeNarTh ChelralbHble MOMETKH, HAlpuMep, B CIIydasx,
KOTrZla Kakoe-nuOo ompefereHne, TOJ0KEeHUEe, BBIBOJ OCTAJIUCh HESICHBIMU,
COMHHUTENbHBIMU. HMHoOrma oOyuaromuidicss He ycleBaeT 3alucaTth BaKHYIO
uHbOpMaIMIO B KOHCTEKT. Torma HeoOXoauMo ciellaTh COOTBETCTBYIOIIME TTOMETKHU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTH 3Ty HH(POPMAIHIO B JaTbHEHIIIEM.

KadecTBeHHO caenaHHBIH KOHCHEKT JICKIIMM TIOMOXKET oOydJaromemycs B
IpoIIecce CaMOCTOATENbHOM paOOTHl U IIPH MOATOTOBKE K C/Iaue dK3aMeHa.

[Ipaktuueckue 3aHsaTHs 10 AucHUIUIMHE «COIMOJIOTUA» TPOBOASTCS B
cooTBeTcTBUM C 1.5.4. llenu NpakTUYECKUX 3aHATUM: 3aKPENUTh TEOPETHUUYECKHUE
3HAHMSI, TTOJIYYCHHBIE O0YYAIOIIMMCS Ha JICKIIUSAX U B PE3yJIbTaTe CaAMOCTOSITEIBHOTO
M3Y4YeHHUS] COOTBETCTBYIOIIMX Pa3/IETIOB PEKOMEHIYEMOW JTUTEPATyphl; MpUoOpecTu
HaYaJIbHbIE TPAKTUYECKUE YMEHHUS W HABBIKK MTPUMEHEHUS METOI0B M HHCTPYMEHTOB
WCCJICIOBAHUS COIMOJIOTHYECKUX SIBIICHUM, O CIOCOOOB W CPEACTB pEIICHUS
COIMOJIOTHYECKUX TIPOOIIEM.

Tembr mpakTrueckux 3aHaTui (1. 5.4) 3apaHee cooOmAIOTCAS OO0ydYaIOIIHMCS
JUISE TOTO, 9YTOOBI OHW WMEIHW BO3MOXHOCTH TOJATOTOBUTHCS U MpopadoTaTh
COOTBETCTBYIOIIME TEOPETHYECKUE BOIMPOCHl JUCIUILIMHBL B Haudajme Kaxmaoro
MPAKTUYECKOTO 3aHSITHSI TPETIOaBaATENb:

- KpPaTKO JOBOJWT JI0 OOYJArONIUXCsl e U 3aJa9d 3aHATHA, o0paimas ux
BHUMaHHE Ha HAauOoOJIee CI0KHBIE BOMPOCHI 0 U3y4aeMOU TEME;

- POBOAUT YCTHBIM ONMPOC OOYYAIONMUXCSA, B XOJI€ KOTOPOTO TaKkKe
00CYXTafOTCS TUCKYCCHOHHBIE BOTIPOCHI.
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Ha npakTuyeckux 3aHATHAX OOydYarolIMecs MPEACTABIAIOT CaMOCTOSTEIbHO
MOATOTOBJIEHHBIE COOOIIEHUs, B TOM 4YHUCJIE€ B BHJE MPE3CHTALMH, KOTOpHIE
BeIMONHAIOTCS B MS  PowerPoint, KOHCHEKTHPYIOT HOBYH HWH(OpPMAIUIO U
o0cyxaloT 3t coobuieHus. IlpenogaBaTens B 3TOM MpoLECCe MOXKET BBICTYNAaTh B
poJiIM  KOHCYJbTaHTa WM Mozeparopa. OOywaromuecs pemawT MOpoOJieMsl,
BO3HUKAIOIME B KOHKPETHOM CUTyallMu B MPOLIECCE MPOBEIEHUS KPYTJIoro croia (1.
9.6). Tlocine Toro kak Kaxaass MOArPyIIa MPEAJIOKHUT CBOW BapUaHT pEUICHUS
npoOeMbl, HAUMHAETCS AUCKYCCHs, B XOJ€ KOTOpOM HE0OXOIHMMO J10Ka3aTh €ro
HMCTUHHOCTb.

[To utoram neknUi W MPAKTUYECKUX 3aHATUM TPENnoaaBaTeib BHICTABISET
noJiyueHHble oOy4aromumcs Oamibl, coryacHo n. 9.1 u m. 9.2. OrcyrcTBue
oOy4aromerocss Ha 3aHITHSIX WM €ro HEAaKTMBHOE Yy4YacTUE B HUX MOXET ObITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBIMIOJHEHUEM JOTOMHUTENbHBIX 3aJaHuil U
Ipe/ICTaBICHUEM UX Ha MPOBEPKY MPENoAaBaTe0 B yCTAaHOBIIEHHbIE UM CpPOKH.

B coBpeMeHHBIX yCIOBHSIX mepel OOydarolIMMCS CTOMT Ba)kHas 3ajaya —
HAay4YUThCs paboTaTh ¢ MaccuBamu uHpopmaruu. OOydaromumcsi HEOOXOIUMO
pa3BuBaTh B ceOe CIMOCOOHOCTh © TOTPEOHOCTh HCIMOIB30BATh JOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOXKHOCTH M PECYpChl JJii TIOMCKAa HOBOTO 3HAHUA U €ro
pacnpoctpanHeHus. OOyyarmuMmcs HEOOXOIUMO Hay4YHMThCS YIPaBIATH CBOEH
MCCJIeIOBATEIbCKON U MO3HABATEIBHON NEATEIBbHOCThIO B CUCTEME «MH(pOopMaius —
3HaHue — uHpopmamus». [lpexnae Bcero, s JAOCTHKEHUS ASTOW LIETH, B BYy3€
OpraHu3yeTcsl camocTosiTeNbHas paboTa obydarouuxcs. Kpome Toro, coBpemeHHoe
oOydeHHe TMpeArnojaraer, 4ro CYIIECTBEHHYIO 4YacTb BpPEMEHH B OCBOEHUU
JTUCIUIUIMHBL O0YYaroIIMUICs MPOBOAUT CAMOCTOSTENbHO. [IpUHSATO cyUTaTh, YTO
TakOM MeToJ] OOydYeHUs JOJKEH CIIOCOOCTBOBAaTH TBOPYECKOMY OBIAICHUIO
00y4YarOMMMUCS CIEIUATbHBIMY 3HAHUSMUA U HaBBIKAMH.

CamocTtosatenbHass pabora oOydJaromerocss BechMa MHOrooOpasHa U
coaepxkarenbHa. OHa BKIIOYAET CIAEIYIOIINE BUABI 3aHATUH (11. 5.6):

— CaMOCTOSITEIILHBIN TIOWCK, aHATU3 WH(OOpPMAIIUK U MPOpadoTKa yueOHOTO
MaTepuana;

- HNOATOTOBKY K YCTHOMY OINpoCy (IEpEeYeHb THUIIOBBIX BOIPOCOB IS
YCTHOTO orpoca B II. 9.6);

- MOJATOTOBKY COOOIICHUH (MIPUMEPHBIA TEPEUYCHh TEM COOOIIECHUH B 1.
9.6);

- MOATOTOBKY K BBINIOJIHEHHIO 33JaHUH (TUIOBBIE 3a/1aHuA B 1. 9.6);

- TIOJITOTOBKY K KPYTJIOMY CTOJTy (THITOBBIC 3a7aHus B 11. 9.6).

— TMOJArOTOBKY K BBIIOJHEHHUIO CHUTYallMOHHBIX 3aJaHuidl  (TIpUMEpHBIN
nepeveHsb 3aanuil B 1. 9.6).

CHUCTeMaTUYHOCTh 3aHSATUN MpEAIoJiaraeT pPaBHOMEPHOE, B COOTBETCTBUU C
mn. 5.2, 54 wm 5.6, pacmnpeneneHne oObema pabOTBI B TEUYCHHE BCETO
MpeayCMOTpeHHOro  yueOHbIM  TuiaHoM  Cpoka  OBIAJeHUS  JUCHMILUIMHOU
«Cormumonorusi». Takoil mToAXOJ TMO3BOJISIET U30€kaTh JAepUUIUTa BPEMEHH,
MEeperpy3oK, CHEMIKA W T.M. B 3aBEPIIAIONIMN TMEpUOJ] HU3YYEHUs AUCIUILIIUHBIL.
[TocnenoBaTenbHOCTH PabOTHI O3HAYAET MPEEMCTBEHHOCTh U JIOTUKY B OBJIAJICHUU
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3HAHMSMU 10 JucuuIuinHe «Counonorus». JlaHHbIA NPUHIUI U3HAYAIBHO 3aJI0KEH
B yuyeOHOM IUIaHE TMIPU OMNPEACICHUH OYEPEIHOCTH H3YyYEHUs JTUCUUIUIMH.
AHaNOrMYHBIA TOJAXOJ NPUMEHSETCS NpPU ONpPENEJICHUU IOCIEI0BATEIbHOCTH B
W3YYEHUH TEM JTUCLUILIUHBI.

3aBepluarolUM 3TalloOM CaMOCTOSITENbHOM pabOThl SBISETCA MOArOTOBKA K
claye »dSK3aMeHa BO BTOPOM CEMECTpe, NpEAIoJarampmias HWHTErpaluio U
CUCTEMAaTH3alMI0 BCEX IMOJYYEHHBIX NPU M3YYEHUU JTUCUUIUIMHBL [IpumepHbIi
[lepeyeHb BONPOCOB MAJisi HK3aMEHAa M NPAKTUYECKUX 3aJaHUM MO JUCHUIUIMHE
«Conuonorusi» MpuBeIeH B II. 9.6.
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PaGouas mporpamma mo gucuuiuimHe «CoIHMONOTUs» COCTaBJI€HA B
cootBercTBru ¢ TpeboBanusamu ®I'OC BO mo nampasnenuto moarorosku 43.03.01
«CepBucy.

[lporpaMma paccMOTpeHa W yTBepXKJeHa Ha 3acefaHud Kadeapel Ne 2
«ComuanbHO-3KOHOMUYECKUX JUCIUIUIAH B cepBHCca» « 79 » 4'2/2/95’149’ 2023
roja, npotokosn Ne /) .

PazpaboTumku:
K.C.H. buprokosa A.B.
J1.3.H., TOI[CHT = Komenesa T.H.

3aBemyrommit kadenpoit Ne 2 «CounuanbHO-35KOHOMHYECKHX JUCLUIUIMH U
cepBHUCay

JI.3.H., JOIIEHT W Komenesa T.H.

HporpaMMa corjijacoBaHa.

Pyxosogurens OITOIT

J1.9.H., TIOLIEHT ﬂ Komenena T.H.

[Tporpamma paccMoTpeHa u oJ00OpeHa Ha 3aceaHuu Y ueOHO-METOIUIECKOTO
coBeTa YHUBEpcUTETA K29 »  liak 2023 roxa, mpotokon Ne
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