AHHOTAIS PABOYEM ITPOTPAMMBI IMCLIATIIIMHEI

HaumenoBanue JUCITUITIINHBI

COLIMOJIOT A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Henssmu  ocBoenust  nucUUIUIMHBL  «COIUONOTHS»
ABIAIOTCA: (OPMUPOBAHHE Yy CTYIEHTOB HEOOXOIUMBIX

I_ICJ'II/I OCBOCHUA JUCIIMITIIMHBI

3HAHWW, YMCHH, HABBIKOB CIIOCOOCTBYIOIIUX TTOHHUMAHHUIO
3aKOHOMEPHOCTEH OOIIECTBEHHOTO Pa3BHUTHS, MOJCIUPOBAHUE

JJUYHOCTHBIX H HpO(i)eCCI/IOHaJII)HI)IX Ka4yeCTB, a TaKXC
T'OTOBHOCTHU K KOMMYHUKallUN JJIA peLICHUA 3aJa4
MEXKINYHOCTHOI'O u MCKKYJIBTYPHOTO BSaHMOHeﬁCTBHﬂ.

Wzydenue coumonoruu OyneT crnocoOCTBOBATh MOHMMAHUIO
COIIMAIBHBIX B3aUMOJICUCTBUI B KOJUICKTUBE, TOJICPAHTHO
BOCIPUHUMATh COLIMAbHBIC, STHUYECKUE, KOH(pecCHOHANbHBIE
U KyIbTypHBIC pa3inuuds CyObekToB. CTYIACHTHI JIOJDKHBI
npuodpectu YMEHUS OpraHU30BBIBaTh COLIMAJIbHBIE
B3aMMO/ICVCTBUSI B KOHTAKTHOW 30HE MPEANPUITHN CEpBHCA, A&
TaK)XK€ OBJAJEThb HAaBBIKAMHM BBIJEICHUS M y4e€Ta OCHOBHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEM MOTpeOuTeNnel B mpolecce
CEPBUCHOM JESITEIIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHIUTIITNHA

2 ceMecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

O0s3aTenpHas 4acTh
bnok B1. «/lucuunianHbl (MOLYIH)»

Komnerennuu oGyyaromerocs,
(dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-4

TpynoeMKOCTh AUCIUIIINHBI

4 3ayerHble enuHULBL, 144 akageMUYECKUX Jaca

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Couwnonorust kak Hayka o0 obmectBe. Mcrtopus
CTAaHOBJIGHUS M PA3BUTHsI COLIMOJIOTUHU. 3apyOeXHas MBICHb.
OreyecTBEHHAs MBICITb.

Tema 2. TonepaHTHast TMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOILICHHUH.

Tema 3. ConuanmbHble  pa3iauuusi,  CTpaTUUKAIMS,
muddepeHnanys 1 MOOMJIBHOCTh Ha TNPEANPUSTUU CepBHUCa
Ha TPaHCIOpTE.

Tema 4. CouuanbHble WHCTUTYTHl U COLUAIBHBIN KOHTPOJb.
CouuokynpTypHBIE  pa3iavuus B  paMKax  COLMAJIBHOIO
MHCTUTYTA Ha NPEANPUSATHH CEpBUCA HA TPAHCIIOPTE.

Tema 5. ConmaneHbie nporeccsl U u3MeHeHus. KoH(IUKTH B
chepe cepBuca. OcobenHocTH KOMMYHUKAITMOHHBIX
IpOIIECcCOB B cepe cepBrca Ha TPAHCIIOPTE.

Tema 6. Conmomnorust cepbl cepBUca Ha TPAHCIIOPTE.

Tema 7. HTemneKTyallbHBIA KanWTal OpraHU3alliu U oOuiue




HanmenoBanne JUCITMITIINHBI

COLIMOJIOT U

3ajjaud  yrnpasieHus. TakTHdeckue HpOLECChl YIPABICHUS
3HaausMu. [Iporiecc oOMeHa 3HaHUSAMHU.

Tema 8. IlporpamMMa COLMOJIOTMYECKOIO HCCIEAOBaHMUS Ha
MNPEANPUATUM TPAHCIOPTHOrO cepBuca. KoJnuecTBEHHbIE U
KayeCTBEHHbIE  METOAbl  IPOBEAECHUS  COLMOJOTHYECKUX
UCCIIEIOBAaHUM I8 ONpeAeNeHUs]  IICUXOJIOTMYECKUX
ocoOeHHocTel moTpeduTeneil Ha TpaHcopre.

Tema 9. Keiic-ctagm Kak cTparerust COLIMOJIOTHYECKOTO
UCCIICIOBAHUS [JESATEIbHOCTH MNPEANPUITUH TPaHCIOPTHOTO
cepBuca.

®opma MIPOMEKYTOUHOMN
aTTeCTallMy MO0 UTOraM OCBOCHHS
JCITUTLIAHBI

DK3aMeH - 2 ceMecTp




