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CriocoOHOCTBIO 3HaTh:
HCIIOJIL30BATh - OCHOBBI 5KOHOMHYECKHX 3HAHUH MpH OIleHKE 3P PEKTUBHOCTH
OCHOBBI pe3yNnbTaTOB  JEATEIBHOCTH B TIPOIECCE  yIPABIICHHS
SKOHOMHUYECKHUX CEPBUCHBIM OOCITy’)KMBaHHEM B TPAHCIOPTHOHW cdepe, B TOM
3HAHHUH MPU quciie B chepe BO3MYITHOTO TPAHCIIOPTA;
OIICHKE YMeTh:
3¢ (HEKTUBHOCTH - WCIIOJIb30BaTh OCHOBBI SKOHOMHWYECKHMX 3HAHUU TIPH OIICHKE
pE3yNbTaTOB 3 ()EKTUBHOCTH PE3yJIBTATOB JIEATCILHOCTH B IpoIecCe
EITEIILHOCTH B yIPABJICHUS] CEPBUCHBIM OOCITY)KUBAHHEM B TPAHCIIOPTHOM
Pa3TUIHBIX cdepe, B TOM YUCIe B cepe BO3AYITHOTO TPAHCIIOPTA,

cepax (OK-2) Bnaners:
- CIIOCOOHOCTBIO HCIIOJIb30BaTh OCHOBBI 3KOHOMHYECKHX
3HAaHUW  TOpu  oleHKe  A(PPEeKTUBHOCTU  PE3yIbTATOB
NEATeTbHOCTU B TIPOILIECCE CEPBUCHOrO OOCITY)KUBAaHHUS B
TpaHCIOPTHON cdepe, B TOM uucie B cdepe BO3AYIIHOTO
TpaHCIOpPTAa.

I"'oTOBHOCTBIO 3HaThb:

OpraHu30BaTh - MEXaHU3M OpraHu3aIuu npoiiecca CEpPBUCHOTO

Mpoliecc cepBuca,
MPOBOJUTH BEIOOD
pECYpCOB U
CPEJICTB C yUETOM
TpeOOBaHUIM
noTpeduTens
(OIIK-3)

oOcCy’KMBaHUS B TPAHCIOPTHOHM cepe, B TOM uucie B chepe
BO3JIYIIIHOTO TPAHCIOPTa, BBIOOpPA PECYpPCOB M CPEICTB C
y4eTOM TpeOOBaHUI MOTpeOUTEIS;

YMeTs:

- OpraHu3oBaTh TMPOIECC CEPBHCHOTO OOCIYXHBaHHUS B
TPAHCIIOPTHOH cdepe, B TOM uHciae B chepe BO3AYIIHOTO
TpaHCIIOPTa , MPOBOJIUTH BEIOOP PECYPCOB M CPEICTB C YICTOM
TpeOOBaHMI TOTpeOUTENS;

Bnanets:

- HaBBIKAMU  OpraHW3allid  TMpolecca  CEPBUCHOTO
oOcy’KMBaHUsS B TPAHCIOPTHOM cepe, B TOM uucie B chepe
BO3/yIITHOTO TPAHCIOPTa, MPOBOIUTH BBIOOP PECYpPCOB U
CPEICTB C YYETOM TpeOOBaHMI TOTPEOUTETISI.

I'0TOBHOCTBIO K
OpraHu3aluu
KOHTAKTHOMW 30HEI

3HaTh:
- MEXaHHM3M OpraHM3allUd KOHTAKTHOW 30HBI MPEINPUATHS
CEpPBUCHOr0 OOCTYXMBaHUsI B TPAaHCHOPTHOU cdepe, B TOM
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TIPEANPUSATUS
cepBuca (I1K-1)

qucie B chepe BO3AYIIHOTO TPAHCIIOPTA,

YMeTh:

- OpPraHu3O0BBIBAaTh  KOHTAKTHYI0  30HY  TNPEANPUSATHS
CEpPBUCHOTO OOCTY)XMBaHUsS B TPaHCHOPTHOU cdepe, B TOM
gucie B chepe BO3AyIIHOTO TPAHCIIOPTA;

Bnanets:
- CIIOCOOHOCTBIO K  OpraHM3alMi  KOHTAaKTHOW  30HBI
MPEANPUSATHAS  CEPBUCHOTO OOCIIY>XKHMBaHUS B TPAHCIOPTHOMU

cdepe, B TOM yucie B cepe BO3AYLUIHOTO TPAHCIOPTA.

I'oTOBHOCTBIO K
TUIAHUPOBAHUIO
MPOU3BOJACTBEHHO-
XO03HMCTBEHHOU
JICSITCIILHOCTHU
NPEATPUATUSA
cepBuca B
3aBHUCHUMOCTH OT
U3MEHEHUS
KOHBIOHKTYPBI
PBIHKA U CIIpOCa

3HaTh:

- MCXaHHU3M OpraHu3anmun Imponecca IJIAHUPOBAHUA
HpOI/ISBOI[CTBeHHO-XOSHﬁCTBeHHOﬁ ACATCIIBHOCTHU
npeamnpuAaATud CCpBuCa B 3aBUCHUMOCTH OT HU3MCHCHUA

KOHBIOHKTYPHI PbIHKA U CIIPOca MOTPEOUTEIEH, B TOM YHCIIE C
Y4ETOM COIMAJIbHON TMOJUTUKU TOCyJapcTBa B MPOIIECcCce
yOpaBieHUs MPEANPHUATUSIMU CEPBUCHOTO OOCIYy)KUBAHUS B
TpaHCIOPTHON cdepe, B TOM uucie B cdepe BO3AYIIHOTO
TpaHCTIOPTa;

YMeTh:

- OpraHn30BaTh MPOLECC MIIAHUPOBAHUS TPOU3BOJICTBEHHO-

norpeouTenei, B
TOM 4YHCJIIE C
y4ETOM
COLMAIbHON
TTOJTUTUKH
rocyaapcta (ITK-
2)

XO3SMCTBEHHON JIESITENBbHOCTH MPEANPUATHS CEpBUCA B
3aBUCHUMOCTH OT M3MEHEHHsSI KOHBIOHKTYpBI PbIHKAa M CIIpOCa
noTpeduTeneil, B TOM 4HCe ¢ YUYEeTOM COLUAIbHON MOJUTUKH
rocyJapcTea B IPOLECCE YNPABICHUSA MPEINPUATHIMU
CEpPBUCHOTO OOCIY»XUBaHUS B TPaHCHOPTHON cdepe, B TOM
qucie B cepe BO3AYIIHOIO TPAHCIIOPTA,

Bnanets:

- HaBbIKAMM  OpraHW3alMd  Mpolecca  IJTAaHUPOBAHUS
MIPOM3BOJICTBEHHO-X035IHCTBEHHOU IeATEIbHOCTH
NpEINpUITAS CEpBUCA B 3aBUCUMOCTH OT HU3MEHEHMS

KOHBIOHKTYPBI PbIHKA U CIpOca NOTPEOUTENEH, B TOM YUCTE C
y4E€TOM COLIMAJIbHOM TOJUTUKH TocyJapcTBa B Ipoliecce
yIOpPaBJICHUS] MPEINPUATUIMUA CEPBUCHOTIO OOCIYyKUBaHUS B
TpaHCHOpTHON cdepe, B TOM uyucie B cdepe BO3AYUIHOTO
TpaHCIopTa.




CriocoOHOCTHIO K | 3HATH:

auBepcuUKAIMU | - MEXaHU3M JUBEpPCU(UKAIMU CEPBUCHOWU JESATENbHOCTU B
CEpPBUCHOMU npoliecce  YOpaBJICHHS CEPBUCHBIM  OOCIy’)KMBAaHUEM B
NEATEIBbHOCTHU B TpaHCHOpTHON cdepe, B TOM uyucie B cdepe BO3AYLUIHOTO
COOTBETCTBHH C TpaHCIOPTa, B  COOTBETCTBUM C  ITHOKYJIbTYPHBIMH,

OTHOKYJIbTYPHBIMH | UCTOPUYCCKUMHU U PCIIMTUO3HBIMU TPAIUIIUAMU,
, ACTOPUYCCKHUMHU VYMeTs:

U PEIUTHO3HBIMU | - OCYIIECTBJISITH MPOILIECC JTUBEPCUPUKAIIUU  CEPBUCHOMU
tpaguuusmu (ITK- | nestenpHOCTH B mpoliecce  YNPaBJICHUS  CEPBUCHBIM
8) o0cITy’KUBaHUEM B TPAHCIIOPTHOU cepe, B TOM umciie B chepe
BO3/yIITHOTO TpaHCHopTa, B COOTBETCTBHU c
ATHOKYJIBTYPHBIMU,  HCTOPUYECKUMH U  PEIUTHO3HBIMU
TPaJULUSMU;
Bnanets:

- HaBBIKAMH OCYIIECTBIICHHUS TIpolecca IUBEpCHPHUKAIIH
CEpBHCHOM JIeATEIHHOCTH B TIPOIECCE YIPABICHUS CEPBUCHBIM
oOCTy’)KMBaHUEM B TPAHCIIOPTHOU cdepe, B TOM yucie B chepe

BO3/yIITHOTO TpaHCHopTa, B COOTBETCTBUH C
ATHOKYJBTYPHBIMU,  HCTOPUYECKUMH U  PEIUTHO3HBIMU
TpaJIUIUSIMHU.

Coaep:xxanue 1M CHUATIIAHBI

Tema 1. MecTo 1 poJib OPraHU3ANUN CEPBHUCA B 001IECTBE

[Ipeamer u 3amaum Kypca, poJib OpraHU3AlMM CEpBHCA B COBPEMEHHOM
oOmiectBe. IIpon3BOACTBEHHBINH MpPOLIECC — OCHOBA JIESITEILHOCTH OpraHu3aluu
cepBuca. BHyTpeHHsII U BHEIIHSS Cpella OpraHu3allMi CEPBUCAa U UX B3aMMOCBS3b
(I caMOCTOATENIBHOTO M3y4eHUs). MUPOBOW PBHIHOK CEpBHCAa M €Tr0 pPa3BUTHE,
MIPUMEHEHUE COBPEMEHHBIX CEPBHUCHBIX TEXHOJIOTHH B MPOIECCE MPEIOCTABICHUS
yCIIyT, COOTBETCTBYIOUIMX TPEOOBAHUAM TNOTpeOUTENe (IIsI CaMOCTOSTEIHHOTO
n3yuenusi). OpraHu3alMOHHO-TIPABOBbIE (POPMBI OPTaHU3AIMHU IPEANPUATUNA CepBHUCa
(a7t caMOCTOSITENIBHOTO U3yueHHUs ). MexaHu3M OpraHu3aiuu mpolecca CEpBUCHOIO
oOCIy’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHCIoOpTa, BEIOOpPA PECYpPCOB U CPEACTB C yU4E€TOM TpeOOBaHMM moTpeduTens (s
CaMOCTOSITETLHOTO ~ M3y4YeHMs). MeXaHu3M OpraHu3aluud  KOHTAKTHOM  30HBI
MPEANPUSATHAS CEPBUCHOTO OOCITY>KMBAHUSI B TPAHCIOPTHOM cdepe, B TOM YHUCTEe B
chepe BO3IYIIHOTO TpaHCIOpPTa (ISl CaMOCTOATENbHOIO H3yuyeHus). MexaHuzm
TUBEepCcU(PUKAIIUN CEPBUCHOU NIEATEIIBHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKHUBAHUS
B TpaHCHOPTHOM cdepe, B TOM uucie B cdepe BO3IYIIHOTO TPAHCIOPTA, B
COOTBETCTBHH C ITHOKYJIHTYPHBIMU, UCTOPUUECKUMU U PEIUTHO3ZHBIMU TPATUIIASIMHU
(1751 CaMOCTOSITENIbHOTO U3YUYEHUS).



Tema 2. CTpykTypa M npouecc NpUHATHS PEHICHUS] HA NPEANPUATHIX
CEPBHCHOr0 O00CIYKMBAHMSI B TpPaHCHOPTHOH cdepe, B ToM umcie B chepe
BO31YILIHOI'0 TPAHCIIOPTA

MeHepKMEHT Kak COBOKYIMHOCTh B3aUMOJEHCTBUS CYOBEKTOB M OOBEKTOB
yOpaBlIeHUsT JUIsl JOCTHKEeHMs uenedl ympasieHus. [loHsartue u kimaccudukanus
bynkumii  ynpasnenus. OpraHu3allMOHHBIE  CTPYKTYpbl  ympaBieHus  (ams
camocrosiTenbHOro  u3ydenus). CopepxkaHue  mpolecca  yIpaBJIE€HUS  Ha
NPEANPUATUSIX CEPBUCHOTO OOCIYKMBaHUS B TPAHCIIOPTHOM cdepe, B TOM UHUCIE B
cepe BO3IYIIHOTO TpaHCHopTa (ISl caMOCTOATENbHOro u3yudeHus). CTpykrypa u
MpollecC MPUHATHUS PELICHUS Ha NPEINPUSTUAX CEPBUCHOTO OOCIYXUBaHUS B
TPAHCIIOPTHON cdepe, B TOM 4McIE B cdepe BO3AYIIHOIO TpaHcHopTa (Ui
CaMOCTOATENBLHOTO U3ydeHus1). Pacnpenenenre moaHOMOYUN Ha MPUHATHE PEIICHUM
(I7st cCaMOCTOSITENIBHOTO U3ydeHHUs ). PUCK pU NPUHATUM pELICHUN Ha NPEAIPUITHIX
CEpBHCHOIO OO0CIy)XMBaHUs B TpaHCIOPTHOM cdepe, B TOM uyucie B cdepe
BO3JIYIIHOIO  TpaHCIoOpTa (I  CaMOCTOSITENIbBHOIO  HM3ydeHus). MexaHusm
OpraHu3aluu mpouecca  IUIAHUPOBAHUSA  IPOU3BOACTBEHHO-XO3IMCTBEHHOU
NEATENbHOCTH MPENUPUATHS CEpBHCA B 3aBUCUMOCTH OT U3MEHEHHS] KOHBIOHKTYPBI
pBIHKA W CIpoca MoTpedurenedf, B TOM YHUCIE€ C YYETOM COLMAIbHON MOJUTUKH
rocyJapcTBa B Mpolecce yIpaBieHUs MPEIIpUsITUIMUA CEPBUCHOTO 00CTyKUBaHUS B
TPAHCIOPTHON cdepe, B TOM 4McIE B cdepe BO3AYIIHOIO TpaHCHopTa (Ui
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 3. OpraHu3anMoHHbIe CTPYKTYPbl YyIpaBJIeHHS MpeInpusATHEM
CEPBHUCHOI0 O00CJHY:KMBAHUSI B TPaHCHOPTHOW cdepe, B TOoM uucie B chepe
BO3YIIHOT0 TPAHCIIOPTA

TunoBele  OpraHU3ALMOHHBIE  CTPYKTYpbl  YIpaBiCHUS  MPEIIPUITHEM
CEpPBUCHOTO OOCIY>KMBAaHMS B TpPAaHCIOPTHOU cdepe, B TOM uyucie B cdepe
BO3NyIIHOrOo TpaHcnopTra. [lojoxkeHus o MOApa3ACNCHUAX MNPEANpUATUS U
JIOJKHOCTHBIE HWHCTPYKIMU Ha TMPEANPUATHSIX CEPBUCHOIO OOCIYyXUBaHUSA B
TpaHCHOpPTHON cdepe, B TOM uyuciae B cdepe BO3AYLIHOTO TpaHcHopTa (s
camocrtoaTenbHoro usyudenus). Coset pupmol (AO), ero GyHKUUHA U TPaKTUUYECKAS
JESTENbHOCTD (JJIs1 CAMOCTOATENbHOIO M3yueHus). Peakius mpeanpusatus cepBuca
Ha M3MEHYMBOCTh BHEIIHEH Cpelbl U MPEANOUYTUTENbHAS CTPYKTypa YIpaBieHHS.
OcHoBHBIE BUABI M oOmactu mnpuMeHeHus ACY Ha NOpeanpUsITHH CEPBUCHOIO
oOCny’KMBaHUsI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHcnopTa (AJI1 CaMOCTOSTENbHOTrO H3ydeHus). OCHOBHBIE 3alOBEAM JIEJIOBOTO
yesioBeKa (OTEUECTBEHHBIM W 3apyOeKHBIA OMBIT) HA MPEINPUSATUAX cepBuca (i
CaMOCTOATENLHOTO H3y4Y€HHUd). YIpaBieHUE KOH(PIUKTAMU Ha MPEIIPUITHIX
CEpPBUCHOTO OOCIY>KMBAaHHMS B TpPAaHCIOPTHOW cdepe, B TOM uyucie B cdepe
BO3JIYIIHOTO TpaHcnopTa. [IoHsATHE U BUABI KOHTPOJISI HA MPEANPUITHIX CEPBUCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHcnopra. Ilpouecc koHTposnss u BbIOOp BapuaHta (opM KOHTPOJS Ha
NPEeANPUATUSIX cepBHca (IS CAaMOCTOSITENIbHOTO U3yueHus). KoHTposb u usmepenue
PE3yIbTATOB KOMMEPUECKOM JIEATETbHOCTH U IEUCTBUS PYKOBOJUTENS IPU KOHTPOIIE
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Ha IPEANPUATUIX CEPBUCHOTO 00CTYKMBaHUS B TPAHCIIOPTHOM cdepe, B TOM YHUCIIE B
chepe BO3AYIIHOIO TpaHCHoOpTa (IUIsI CaMOCTOATEIbHOTrO u3ydeHus). OCHOBBI
HKOHOMHUYECKUX 3HAHMM NpU OLIeHKE 3((PEKTUBHOCTU PE3YIbTATOB JACSITEIHLHOCTU B
Mpoliecce YNpaBieHUs CEPBUCHBIM OOCITYKMBaHUEM B TPAHCIOPTHOH cdepe, B ToM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTa (IJIs CAMOCTOSITEILHOTO U3yUEHHUS ).

Tema 4. Meroabl ynpasiieHHsl, NPHMEHsieMble HAa MPeANPUATHIX
CEPBHCHOr0 O00CIYKMBAHMSI B TPaHCNOPTHOH cdepe, B ToM umcie B chepe
BO3AYLIHOI'0 TPAHCIOPTA

DKOHOMHUYECKHE,  OpPraHMW3alMOHHO-PACHIOPANNUTENIBHBIE U COLMAIBHO-
IICUXOJIOTUYECKUE  METOABl  yOpPaBIEHUA HAa  NPEONPHUATHSIX  CEPBHCHOTO
oOCiTy’KMBaHUsI B TPAHCHOPTHOH cdepe, B TOM uucie B cdepe BO3AYLIHOIO
TpaHcropTa.  MoTuBalUMsl  HUCHOJHUTENIS  HA  NPEOUPHUATHSIX  CEPBUCHOIO
oOCiTy’KMBaHUsI B TPAHCHOPTHOH cdepe, B TOM uyucie B cdepe BO3AYLIHOIO
Tpancnopra. IIponecc GopmupoBaHusl yrnpaBiIE€HUYECKHMX KaJpOB HA MPEANPHUATHIX
CEpBUCHOIO O0CIyXMBaHUsl B TpaHCIOPTHOM cdepe, B TOM uyucie B cdepe
BO3/YLIHOTO TpaHcnopTa (A1 caMocToATeabHOro usyudeHus). Coxepxkanue padboOThI
PYKOBOJUTENSL HA MPEINPHUSATUSAX CEPBUCHOTO OOCIYyXUBAaHUA B TPAHCHOPTHOMN
chepe, B TOM yHucie B cepe BO3AYIIHOTO TpaHCIoOpTa (i1 CaMOCTOATEIbHOIO
nuzyuyeHusi). CTWIb yOpaBieHUS HA MPEANPUATHUSIX CEPBUCHOTO OOCITY>KHMBAHHS B
TPAHCIIOPTHON cdepe, B TOM 4McIE B cdepe BO3AYIIHOIO TpaHCHopTa (Ui
CaMOCTOATENLHOTO  H3y4deHHs). O(PPEeKTUBHOCTb  CTWISL  yOpPAaBJICHHS  Ha
NPEANPUATUSIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIOPTHOM cdepe, B TOM UHUCIE B
chepe BO3AYLIHOIO TpaHCHOpTa (A CaMOCTOSTENBHOrO H3yueHus). MeToasl
yOpaBIICHUS, TPUMEHSEMbIE Ha MPEANPUITHIX CEPBUCHOTO OOCIY>KHMBAHHUS B
TpaHCHOpPTHON cdepe, B TOM uyucie B cdepe BO3IYIIHOIO TpPAaHCIOPTa, MpH
pPa3IUYHBIX YPOBHSX HECTAOWJILHOCTH pbIHKA. BBIOOp M OIlEHKa CTpaTeruvyeckoit
MO3ULIUU TIPEANPUATHS. CEPBUCHOTO OOCIY>XKMBaHUS B TPAHCHOPTHOH cdepe, B TOM
yuciae B cdepe BO3AYIIHOTO TpaHCIOPTa Ha pBIHKE (A7 CaMOCTOATEIbHOIO
u3zyuyeHus). Ymnpasiaenue noptdenem C3X npeanpusaTuii CEPBUCHOTO 0OCITYKUBAHUS
B TPAHCIOPTHOH cdepe, B TOM uucie B cdepe BO3AYLIHOrO TpaHcHopTa (i
CaMOCTOATEILHOTO U3YUYECHUS).

Tema 5. Cucrema nporHo3MpoBaHusl U MJIAHUPOBAHUS J€ATEJIbHOCTH HA
NPeANPUATHAX CEPBUCHOrO OOCIYKMBAHUSA B TPAHCNOPTHON cdepe, B TOM
yucJie B cpepe BO3AYIIHOIO TPAHCIIOPTA

Cuctema MporHoO30B U IJIAHOB Ha NMPEANPUITUSIX CEPBUCHOTO 0OCITY>KUBAHUS B
TpaHCHOPTHOHN cdepe, B TOM uucie B cpepe BO3AYIIHOTO TpaHcHopTa. MeTojibl
pa3pabOTKM U OOBEKTHl TMPOTHO30B HA YPOBHE MPEANPHUATHS CEPBUCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOM cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHCHOpTa. DKCTPANOJISIIUOHHOE MPOTHO3UPOBAHUE HA MPEANPUATUIX CEPBUCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHcIopTa (711 CaMOCTOSITEILHOTO U3yueHus ). Pojs HOpMAaTHUBOB B TUIAHUPOBAHUU
Ha MPEINPUATUIX CEPBUCHOTO 0OCITY>KUBAHUS B TPAHCIIOPTHOM cepe, B TOM YHCIIE B
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cepe BO3IYIIHOIO TPaHCIOPTA (IJIs1 CAMOCTOSITENIbHOTO u3ydeHust). KomruiekcHbli
MOAXO0/A K pa3paboTKe MPOU3BOJCTBEHHON MpOrpaMMbl MPEANpPHUSATHS CEPBUCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uyHucie B cdepe BO3IYIIHOTO
TpaHcnopTa (s CaMOCTOSITENIbHOrO u3ydeHus). OnepaTUBHOE IJIAHUPOBAHHUE
npousBoactBa (OIIIl) Ha mnpenupusATHUSX  CEPBUCHOTO  OOCTY)XHBaHUS B
TpaHCHOpPTHON cdepe, B TOM uyuciae B cdepe BO3AYLIHOTO TpaHcHopTa (s
CaMOCTOATEILHOTO U3YUYECHHUS).

Tema 6. YmnpasieHue u3IEP:KKAMU B JAEATEJbHOCTH NpPeANPUATHS
CEPBHCHOr0 O00CIYyKMBAHMSl B TPaHCNOPTHOH cdepe, B ToM umcie B chepe
BO3AYLIHOI'0 TPAHCIIOPTA

CtpykTypa IpeanpusiTus cepBUCa KaK CUCTEMbl. YTpaBlieHHWE NpUObLIbIO Ha
NPEeANpUATUIX CepBUCA. YIpaBiIeHUE U3JEP)KKaMU MPOU3BOACTBA U  COBITA
NpOayKUUU (MOJIHAsE ce0eCTOMMOCTh) Ha MPEANPUITUSIX CEPBUCHOIO OOCITYKUBAaHUS
B TPaHCIOPTHOU cdepe, B TOM uuciie B cepe BO3AyMIHOrO TpaHcnopra. [lonsTue,
COCTaB U CTPYKTypa HU3JAEpPKEK Ha MPEAIPUITHSIX CEPBUCHOTO OOCITYKUBAaHUS B
TPaHCIOPTHON cdepe, B TOM 4McIe B c@epe BO3AYIIHOIO TpaHcHopTa (Il
CaMOCTOATENBHOTO U3ydeHHUs ). X035UCTBEHHbIE CPEACTBA (MMYIIECTBO MPEANPUATUS
cepuca) (UIsI CaMOCTOSITEJIBHOTO M3y4Y€HUs). ODKOHOMHUYECKOE COJEp)KaHUE H
CTPYKTypa MMYIIECTBA MPEANPUATHUS CEPBUCHOTO OOCITYKMBAaHUS B TPAHCIOPTHOM
chepe, B TOM yHucie B cepe BO3AYIIHOTO TpaHCIopTa (i1 CaMOCTOATEIbHOIO
U3Yy4YEeHUs).

Tema 7. YnpasieHue OCHOBHBIMM W OOOPOTHBIMH CpeICTBAMH
NPeANPUSTHA CEPBUCHOI0 00CIY:KUBAHUA B TPAHCIOPTHOH cdepe, B TOM 4ucCIe
B c(pepe BO3AYLIHOIO TPAHCIOPTA

VhpaBieHMe  OCHOBHBIMM  CpPEACTBAMU  NPEANPUATUS  CEPBHCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOM cdepe, B TOM uyucie B cdepe BO3AYIIHOTO
TpaHcnopTa (11 CaMOCTOSITENBLHOTO U3yUYeHHUsI). AMOPTH3aLKs U BUIbI aMOPTU3AIUU
(omst  caMOCTOATENBHOTO U3y4eHHs). YIpaBieHHE OOOPOTHBIMH CpEICTBAMU
MPEANPUATHS CEPBUCHOTO OOCTY>KMBAHHUS B TPAHCHOPTHOM cdepe, B TOM 4YHCIE B
cdepe BO3aymHOro TpaHcnopra. Opranusanus mpoiecca CEpBUCHOT0 00CITyKUBaHUS
B TPaHCHOPTHOHN cdepe, B TOM umucie B chepe BO3IYIIHOIO TPaHCIOPTa, BHIOOD
PECYPCOB U CPEJICTB C YUETOM TpeOOBaHUM MOTpeOuTENsl. YTIPaBIeHUEe HICTOYHUKAMHU
bopMHpOBaHUA  XO3SIMCTBEHHBIX  CPEACTB HAa  HIPEANPHUATHUAX  CEPBHUCHOIO
oOCIy’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHCIOpTa, JAUBEpCU(PUKALUS CEPBUCHON JIEATETBHOCTH B COOTBETCTBUU C
ATHOKYJIbTYPHBIMH, HCTOPUYECKUMU M  PEJIUTHO3HBIMU  TpajgulMsIMu (I
CaMOCTOATENBHOTO H3yueHHs). OCHOBBI SKOHOMUYECKUX 3HAHUH TMpU OICHKE
(G ()EKTUBHOCTU PE3YNbTATOB JEATEIBHOCTH B pa3IMYHBIX cepax U OCHOBHBIC
SKOHOMHYECKHUE NoKa3aTean NEATEIBbHOCTU MPEANPUATHS CEPBUCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHcnopTa (11 CAaMOCTOSITEIbHOTO U3YUYEHUS).



Tema 8. YnpapiieHMe MApPKEeTMHIOM HA MPEANPHUATHAX CEPBUCHOIO
00CIy’)KMBaHUSI B TPAHCNOPTHON cdepe, B TOM 4yucje B cdepe BO3IYLIHOTO
TPAHCIOPTA

[Iponiecc  ympaBieHHsT MapKETMHIOM Ha OPEANPHUATUAX  CEPBHCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOM cdepe, B TOM uyHucie B cdepe BO3IYIIHOTO
TpaHcniopta. Konnenuunu ynpasneHuss MapkeThuHroM. Ilponecc ynpaBieHus
MapKeTUHIoM. CHCTEMBI MApKETUHIOBBIX HCCIEJOBAHUM W  MAapKETUHIOBOM
uH(pOpMaIUU Ha TPEINPUATUAX CEPBUCHOTO OOCITYKMBAHMS B TPAHCIIOPTHOM cdepe,
B TOM 4Hcle B cdepe BO3AYIIHOIO TPAHCIOpTa (ISl CAMOCTOATEIBLHOTO U3YUYEHUSs).
PolHOK mpeanpusaTHd W NOBEACHUE TMOKYNATENE OT MMEHH MNPEANpPUITUS
CEpPBUCHOTO OOCIY>KMBAaHHMS B TpPaHCIOPTHOU cdepe, B TOM uyucie B cdepe
BO3JIYIIIHOIO TpaHCIOpTa (UIsl CaMOCTOATENbHOTO u3y4eHus). CerMeHTHpOBaHHE
pBIHKA, BBIOODP 1LIENIEBBIX CETMEHTOB, MO3WIIMOHUPOBAHKME TOBapa Ha MPEINPHUSATUAX
CEpPBUCHOTO OOCIY>KMBAaHMS B TpPAaHCIOPTHOW cdepe, B TOM uyucie B cdepe
BO3JIYIIIHOIO TpaHcmopra (AJ1 CaMOCTOSITENIbHOTO HU3yuyeHus). Ycuayru (s
camMocToATeNbHOTO u3ydeHus). Crparerusi pa3paObOTKM HOBBIX TOBapoB Ha
NPEANPUATUSIX CEPBUCHOTO OOCITY>KMBaHUS B TPAHCIIOPTHOM cdepe, B TOM UHUCIE B
cdepe BO3AYIIHOTO TPAHCHIOPTA (JIJ1s1 CAMOCTOSTEIbHOTO U3YUYEHUS).



Tema 9. YnpasiieHne npou3BOJACTBEHHBIM NMPOLECCOM HA NMPeINPUSTHAX
CEPBHCHOr0 O00CIYKMBAHMSI B TpPaHCHOPTHOH cdepe, B ToM umcie B chepe
BO3AYLIHOI'0 TPAHCIIOPTA

@opma opraHuzauuu Mpou3BOACTBA. CBA3b yIpaBiIEHUS IPOU3BOJACTBEHHBIM
IPOLECCOM M YIpaBleHHE pa3zBuTHeM OusHeca. CTpyKTypa LMKJIa CO3JaHUsA H
OCBOCHMSI HOBBIX TOBapOB Ha MPEANPUATUSAX CEPBUCHOTO OOCITY)KMBaHUS B
TPAHCIIOPTHON cdepe, B TOM 4McIE B c@epe BO3AYIIHOIO TpaHCHopTa (Ui
CaMOCTOATENBHOTO M3yuyeHus). JKu3HeHHbIH LUK ToBapa (M3/eNusi) U MECTO B HEM
Hay4YHO-TEXHUYECKON NOATOTOBKM MPOW3BOACTBA HA MPENIPHUATHUIX CEPBHCHOTO
oOCiTy’KMBaHUsI B TPAHCHOPTHOH cdepe, B TOM uyucie B cdepe BO3AYLIHOIO
TpaHcnopra (I caMocTosiTeabHOro wu3yudeHus). CoBpeMEHHbIE METOAbl U
TEXHOJIOTUH YIPABJICHHUS IPOM3BOJCTBEHHBIM IporieccoM. (CokpalleHue CpOKOB
CO37aHMsl U OCBOEHHUS HOBBIX TOBAPOB HAa MPEANPUATUSAX CEPBUCHOTO 0OCITYKUBAHUS
B TPAHCIOPTHOH cdepe, B TOM uucie B cepe BO3AYLIHOrO TpaHcHopTa (i
CaMOCTOATENBHOTO U3yueHus). [lnanupoBanue co3nanusi 1 OCBOCHUSI HOBBIX TOBapOB
Ha MPEANPUATUIX CEPBUCHOTO 00CTYKMBaHUS B TPAHCIIOPTHOM cdepe, B TOM YHUCIIE B
cdepe BO3IyIIHOTO TpaHCHOpTa (U1 CAMOCTOSATENBHOIO U3YUEHNUS).

Tema 10. IMoaroroBka mnpow3BOACTBA HOBOW NPOAYKIMH H YCJIYyI Ha
NpeInpUATHAX CEPBHCHOr0 O0CJHYKMBAHUSI B TPAHCNOPTHOH cdepe, B Tom
yucie B cpepe BO3AYUIHOIO TPAHCIIOPTA

CereBo€ IJIaHUPOBAHME W YIPABICHHE HA MPEANPUATHIX CEPBUCHOIO
oOcCity’KMBaHUsI B TPAHCHOPTHOH cdepe, B TOM dHuciIe B cdepe BO3AYIIHOIO
TpaHcnopTa (AJi1 caMOCTOSATENbHOTO U3yueHus ). CyIHOCTh U 3Talbl OCYIIECTBICHHUS
MOATOTOBKM Mpou3BojcTBAa. OpraHuzanus Hay4yHbIX uHcciaeaoBaHuil. Hayunas
MOJATOTOBKA MPOMU3BOJICTBA HA MPEANPUATHUSAX CEPBUCHOIO OOCIY>KUBAaHHUS B
TPAHCIIOPTHON cdepe, B TOM 4MCIE B c@epe BO3AYIIHOIO TpaHCHoOpTa (Ui
camocroaTenbHoro wu3ydenus). Onenka »sddexktuBHoctu HUP u OKP Ha
NPEANPUATUSIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM cdepe, B TOM 4YHCIE B
chepe BO3AYIIHOTO TpaHCHopTa (I CaMOCTOSTEIBHOTO HU3y4eHHs). PhIHOUYHBIE
UCIIBITAaHUSI TOBapoB (MPOOHBIA MAPKETHHI) Ha MNPEANPUITHSIX CEPBUCHOTO
oOcCiTy’KMBaHUsI B TPAHCHOPTHOM cdepe, B TOM dHuciIe B cdepe BO3AYIIHOIO
TpaHcnopTa (A7 CaMOCTOSITENILHOTO M3ydeHHMsI). TexXHUYecKass U TEeXHOJOThYecKas
MOJATOTOBKA MPOU3BOJICTBA HA MPEANPUATHUSAX CEPBUCHOIO OOCIY>KUBAaHHUS B
TPAHCIOPTHON cdepe, B TOM 4McIE B cdepe BO3AYIIHOIO TpaHCHopTa (i
CaMOCTOATENBHOTO  M3y4eHus). OpraHu3alliOHHO-KOHOMHUYECKas IOATOTOBKA
MPOU3BOACTBA (I CAaMOCTOATENbHOrO H3ydeHus). DyHKIIMOHATBEHO-CTOUMOCTHBIH
aHalIM3  TpPU  TEXHUKO-DKOHOMHYECKOM  OTpabOTKE  KOHCTPYKTOPCKHX  H
TEXHOJIOTUYECKUX PEIICHUA Ha MNPEIIPHUITHUSIX CEPBUCHOTO OOCIY>KUBAHHUS B
TPAHCIIOPTHON cdepe, B TOM 4McI€ B cdepe BO3AYIIHOIO TpaHCHopTa (Ui
CaMOCTOATENIHOTO HU3y4yeHUs). XapakTep MH3MEHEHUs TEeXHUKO-DKOHOMHYECKUX
noKasaTesied HOBBIX M3JIEJIMI Ha CTaJuU OCBOCHHUS Ha MPEANPUITHSIX CEPBUCHOTO
oOcCily’KMBaHUsI B TPAHCHOPTHOH cdepe, B TOM dHuciIe B cdepe BO3AYIIHOIO
TpaHcNopTa (A1 CaMOCTOSITEILHOTO U3yUEHUS).



Tema 11. Tunsl DpPOM3BOACTB HA NPEINPHUATHAX CEPBHCHOIO
00CIy’)KMBaAaHUSI B TPAHCNOPTHON cdepe, B TOM 4yucje B cdepe BO3IYLIHOIO
TPAHCIOPTA

Metonbl pa3pabOTKU TEXHOJOTHU Mpoliecca CEPBUCHOTO OOCTYKUBaHUS B
TPaHCHOPTHOHN cdepe, B TOM 4yucie B cepe BO3AYIIHOTO TPAHCIOPTA, CHUCTEMBI
KJIMEHTCKUX OTHOIIEHUH C y4eTOM TpeOOBaHUM MOTpeOUTENs U MPOU3BOACTBEHHBIM
MPOIIECC HA NPEANPUATUSAX CEpBHCA W NMPUHIMUIBI €0 OpraHU3aluy, OPraHU3aLMs
KOHTaKTHOW 30HBI MPEINpPUATUS cepBUca (AJI1 CaMOCTOSTENBbHOIO U3yUeHHUs ). TUIIbI
MPOU3BOJCTB HA MPEANPUATUAX CEPBUCHOTO 0OCIYKHBaHUS B TPAHCIIOPTHOU cdepe,
B TOM uucie B cdepe BO3AYLIIHOTO TPAHCIOPTAa M HMX TEXHUKO-3KOHOMUYECKAsS
xapakTepucTtuka. IIpow3BOJICTBEHHAss  CTPyKTypa NPEANpPHUITUS  CEPBHCHOTO
oOCny’KMBaHUSI B TpaHCHOPTHOM cdepe, B TOM uyucie B cdepe BO3IYIIHOIO
TpaHcriopTa.  [IpOM3BOACTBEHHBIM  LMKI  HA  HPEANPUATHIX  CEPBUCHOIO
oOCny’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uHciIe B cdepe BO3IYIIHOTO
TpaHCIOPTa U €r0 CTPYKTypa (AJisi CaMOCTOSTENBHOTO M3y4eHus). MeTopl pacuera
MPOU3BOACTBEHHOTO IMKJIa Ha MPEANPHUSATUSAX CEPBUCHOTO OOCIYXUBaHUS B
TpaHCHOpPTHON cdepe, B TOM uyuciae B cdepe BO3AYIIHOTO TpaHcHopTa (s
CaMOCTOATENBHOTO u3y4eHus). OpraHuzanus MOTOYHOIO U AaBTOMATHU3MPOBAHHOIO
MPOU3BOACTBA (JIJI1 CaMOCTOSATENbHOIO U3yuyeHusi). ['MOkoe WHTerpupoBaHHOE
MPOU3BOACTBO (i1 CAMOCTOSATEIBHOTO H3Yy4YeHHUsA). YUeT THUIAa pPbIHKA MpH
YCTAHOBJICHUU 1I€HBl Ha MPEIIPUITHN CEPBUCHOTO OOCIYKMBAaHUS B TPAHCIOPTHOM
chepe, B TOM uucie B cepe BO3AYIIHOIO TpaHCHOpTa (sl CaMOCTOSITEIIBHOIO
U3YyUYEeHUs).

Tema 12. IlenooOpa3oBaHue HA NPeANPUATHN CEPBUCHOIO 00CTYKUBAHUA
B TPAHCIIOPTHOM cepe, B TOM Yuc/Ie B cpepe BO3AYLUIHOIO TPAHCIIOPTA

MeTtonpl 11eHOOOpa3oBaHMs, MPUMEHSEMbIE Ha NpakTUKe. Pacder 1eHbl Ha
OCHOBE aHanu3a 0e3yObITOYHOCTH M  oOeclieyeHuss  LeJeBOM  MPHUOBUIH.
[lenooOpa3zoBanue M TUN phIHKA. METOJMKa YCTAaHOBJIEHUSA LEH Ha MNPEANpUSITHH
CEpPBUCHOTO OOCIY>KMBAaHHS B TpaHCIOPTHOW cdepe, B ToM uyucie B cdepe
BO3JIYIIIHOT'O TpaHcHopTa (Uisi caMocTosITeNbHOro n3yueHus). [logxoasl k mpoGieme
1EeHOOOpa30BaHUs Ha MPEANPUATHUH CEPBUCHOTO OOCITYKMBaHUS B TPAHCHOPTHOM
chepe, B TOM uucie B cepe BO3AYIIHOIO TpaHCHOpTa (sl CaMOCTOSITEIBHOIO
U3Yy4YEeHUs).

Tema 13. YnpapieHue opraHusanueili TeXHHYECKOr0, MaTePUAJBbHOIO,
TPYAOBOr0 o0ecnedeHUs] TNPEeANPUATHII CEPBUCHOIO OOCIYKMBAHUA B
TPAHCHOPTHOM c(epe, B TOM Yucie B cdhepe BO3AYIIHOI0 TPAHCIOPTA

VYnpaBneHue oOpraHuzalvell HHCTPYMEHTAJIBbHOIO XO3SIMCTBA, PEMOHTHOM
CIIY>KObI Ha TPEANPUITUSAX CEPBUCHOTO OOCTYXHMBaHUSI B TPAHCHOPTHOU cdepe, B
TOM 4Hcie B cepe BO3AYUIHOrO TpaHcHopTa (AJi CaMOCTOSATEIBHOTO W3Y4YEHUSs).
VYpaBieHue opraHu3anell SJHEPreTUYeCKOro X034icTBa MPEeANPUATHS CEPBUCHOTO
oOCny’KMBaHUSI B TpaHCHOPTHON cdepe, B TOM uyucie B cdepe BO3IYIIHOIO

10



TpaHcnopTa (471 CaMOCTOSITENIbHOIO HW3Yy4yeHHus). YTpaBlieHHE OpraHu3aluei
TPAaHCIOPTHOTO  XO3SMCTBA  MPEAUPUSATHUS  CEPBUCHOTO  OOCIYXMBaHUSA B
TpaHCHOpPTHON cdepe, B TOM uuciae B cdepe BO3AYIIHOTO TpaHCHopTa (Iis
CaMOCTOATENLHOTO HM3y4eHHMsI). YIpaBJICHHE OpraHu3alieil CKIaJICKOro Xo3sHUCTBa
MPEANPUATUS CEPBUCHOTO OOCTY>KMBAaHHS B TPaHCHOPTHOHM cdepe, B TOM 4YHCIIE B
chepe BO3AYILIHOTO TpaHCHIOpTa (ISl CaMOCTOSITENILHOTO W3Yy4YeHHUs). YTpaBlIeHHUE
opraHu3alueil MarepuaibHO-TexHu4Yeckoro obecneuenus npeanpustus (MTC)
CEpPBUCHOTO OOCIY>KMBAaHHMS B TpaHCIOPTHOW cdepe, B ToM uyucie B cdepe
BO3JIyIIHOTO TpaHcnopTa. HopmupoBanue Tpyna u omnpeneneHue mnorpeOHocTed B
paboyux M CHOEUUATUCTAaX HAa MNPEAIPUITHH CEPBUCHOTO OOCIYyXUBaHUS B
TpaHCHOpPTHON cdepe, B TOM uyuciae B cdepe BO3AYLUIHOTO TpaHcHopTa (s
CaMOCTOATENLHOTO M3y4eHMs). 3apaboTHasl IjjaTa U OCHOBHBIE TNPUHIIMIIBI €€
OpraHu3alliy Ha MPEANPUITHH CEPBUCHOTO OOCITYKMBAaHUS B TPAHCIIOPTHOM cdepe, B
TOM 4Hucie B cepe BO3AYLIHOTO TpaHCHopTa (A1 CaMOCTOSTEIBLHOTO H3Y4YeHUs).
@DopMbI U cHUCTEMBI 3apabOTHOM IMJIaThl HA MPEANPUITHH CEPBUCHOTO OOCITYKUBAHUS
B TpaHCHOPTHON cdepe, B TOM uucie B cdepe BO3AYIIHOIO TpaHCHOPTA.
[InanupoBanue 3apabOTHON MIATHI HA MPEAIPUITHN CEPBUCHOTO OOCITYXUBaHUS B
TpaHCHOpPTHON cdepe, B TOM uyuciae B cdepe BO3AYIIHOTO TpaHcHopTa (s
CaMOCTOSITEILHOTO M3y4eHUs1). MUHUMU3AIKS PUCKOB HA MPEANPUITHH CEPBUCHOTO
oOCny’KMBaHUsI B TpaHCHOPTHOM cdepe, B TOM uyucie B cdepe BO3IYIIHOIO
TpaHcnopTa (J11 CAaMOCTOSITEIbHOTO U3YUYEHU).

Tema 14. YmnpapiieHue oOecnedyeHHMeM KadeCcTBA HAa TMpPeINPUSATHAX
CEPBHCHOr0 O00CIYKMBAHMSI B TpPaHCHOPTHOH cdepe, B ToM umcie B chepe
BO3AYLIHOI'0 TPAHCIOPTA

[lonaTne kadecTBa M3JEHUSA, OCHOBHBIE TIOKa3aTelIuM KadyecTBa Ha
NPEANPUATUSIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM cdepe, B TOM 4HCIEe B
cepe BO3IYIIHOTO TpaHCHOpTa (sl CaMOCTOATENbHOrO M3yuyeHus). OpraHuzanus
yOpaBJICHUsT KayecTBOM Ha mnpeanpuatud. OOUMe NOACUCTEMbl YIPABICHUS
kauecTBOM. O0ecneyeHne KauecTBa U3iesuii Ha pa3InyHbIX CTAAUSIX X KU3HEHHOTO
[UKJIa HA OPEINPUATUAX CEPBUCHOIO 0OCIYKMBaHUS B TPAHCHOPTHOU cdepe, B TOM
yuciae B cdepe BO3AYLIHOIO TpaHCHopTa (A7 CaMOCTOSATENbHOIO H3YUYEHUSs).
Opranuzamusi CiIyObl KOHTPOJIA KadecTBa Ha MNPEANPUITHSIX CEPBUCHOIO
oOCiTy’KMBaHUsI B TPAHCHOPTHOH cdepe, B TOM uuciIe B cdepe BO3AYIIHOIO
TpaHcnopTa (A1 caMOCTOSITENbHOrO  u3ydeHus). CTaTUCTHYECKHE  METOIbI
yOpaBJICHUsS] KA4eCTBOM Ha MPEAUPHUATHUSAX CEPBUCHOIO  OOCIYyXUBaHUS B
TPAHCIIOPTHON cdepe, B TOM 4McIE B cdepe BO3AYIIHOIO TpaHCHopTa (Ui
CaMOCTOATEILHOTO U3YUYECHUS).

IIpakTnyeckune 3aHATHS

Tpynoemkoc
TemaTnka NpaKTUYECKUX 3aHATUN Th
(dacwl)

Howmep Temsl
TV CUUTUIAHBI
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Howmep temsbl

Tpynoemkoc

Temarnka NpakTUUECKUX 3aHATUN Th
TV CLHUTUIAHBI
(dacwl)

| IIpaktnueckoe 3anstue Ne 1. «Posb opranuzanuu )
cepBuca B 0011eCcTBE U (DYHKIMH YIIPABICHUS»

) IIpaktnueckoe 3anstue Ne 2. «llonarune w ’
kjaccudukanus QyHKIMN yripaBIeHUs»

3 IIpakTnueckoe 3anstue Ne 3. «Peakius npeanpusTus 5
CEpBHCA HA N3MEHUYHMBOCTh BHEIIHEUN CPEIbI»
[Ipaktnueckoe 3ansatue Ne 4. «DOKOHOMHUYECKHE,

4 OpraHU3allMOHHO-PACTIOPSAUTENBHBIE W COLMAIBHO- 2
IICUXOJIOTUYECKUE METObI YIIPABICHHUS

5 IIpakTnueckoe 3ansatue Ne 5. «CucrteMa NpoOrHo30B U )
IJJAHOB HAa MPEANPUSATHIX CEPBHUCAy

6 IIpaktnueckoe 3anstue Ne 6. «VYmpaBieHue )
NpUOBLIBIO HA MPEANPUATUSIX CEPBUCAN
IIpaktnueckoe 3anstue Ne 7. «VYmpaBieHue

7 000POTHBIMU CPEJICTBAMHU MPEAIPUITHS CEPBUCA» 2
IToaAroToBKa K KpyriioMmy CTOJIY
IIpakTtuueckoe 3ansatue Ne 8. «Opranuszanus npoiecca

7 cepBUCa, BBIOOP PECYpCOB U CPEIACTB C YYETOM 2
TpeOOBaHUI MOTPEOUTEIISD)

] [Ipaktuueckoe 3anarue Ne 9.  «KoHuenuuu )
yOpaBJIEHUs MAPKETUHTOM»
IIpaktnueckoe 3ansatue Ne 10. «IIpouecc ynpaBineHus

8 MapKETUHTOM» 2
IToaroToBka K TECTUPOBAHUIO

9 IIpakTnueckoe 3anarue Ne 11. «@opma opranuzanuu )
IIPOU3BOJICTBAY
IIpaktnueckoe 3anarue Ne 12. «CymiHOCTh M 3Tamsbl

10 OCYILIECTBJIEHUS TOATOTOBKHU MTPOU3BOICTBAY 2
IToaroToBka K BRIIOJHEHUIO 3aaHUI

10 [IpakTuueckoe 3aHATHE No 13, «Opranuzanus 5
HayYHBIX UCCJIEIOBAHUI

12 IIpakTnueckoe  3aHATHE  Ne 14.  «Meroasl )
1IeH000pa30BaHusl, IPUMEHsIEMbIE Ha IPAKTUKE»

Htoro no pucuumninHe 28

JlaGopaTopHbIil IPAKTHKYM

JlaGopaTopHbIil MPaKTUKYM y4eOHBIM IJIAHOM HE IIPETyCMOTPEH.
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CamocrosiTe1bHas padoTa

Howmep temsbl
JIACITUTIIIMHBI

Buasl camoctosiTenbHOM paboThI

TpynoemMKoCThb
(dacwl)

1. I3ydeHne TEOpETHIECKOTO MaTepraja 1o TeMe:
«Mecto W ponb OpraHm3allid  CepBUCa B
o0I1IeECTBEY

[TonpazymeBaeTcst paboTa ¢ y4eOHOU JTUTEpaTy PO
0 BONIpPOCaM JJISI CAMOCTOSITEIIbHON IOATOTOBKHU
[1,2,3,4,75].

2. [Toaroroska K BBICTYTUICHUSIM
MPAKTUYECKOM 3aHITHH C COOOIICHUSIMH.

3. [ToAroToBKa K YCTHOMY OIIPOCY.

Ha

1. U3ydeHnue TeopeTHueckoro MmaTepuaia mo Teme:
«CTpyKTypa W TpOIECC MPHUHITHS pPEIICHUS Ha
OPEINPUSATHSIX CEPBHCHOTO OOCITYyXHBaHUS B
TpaHCHopTHON cdepe, B ToM uucie B cdepe
BO3/IYIITHOTO TPAHCTIOPTa»

[ToxpazymeBaetcs pabota ¢ yueOHOU IUTEpaTypoi
M0 BOIPOCaM ISl CAMOCTOSTEILHOW MOATOTOBKH
[1,2,3,5].

2. IlomarotroBka K  BBICTYIUICHUSIM
MPAKTHYECKOM 3aHSATHUHU C COOOIIICHHUSIMH.

3. IloarotoBka K yCTHOMY OIPOCY.

Ha

1. U3ydeHnue TeopeTH4eckoro MmaTepuaia mo Teme:
«OpraHm3alioHHbIe  CTPYKTYPBl  YIPaBJICHHS
OPEINpPUsITHEM CEPBHCHOTO OOCTY)KMBaHUSA B
TpaHcHopTHON cdepe, B ToM uucie B cdepe
BO3/IYIITHOTO TPAHCTIOPTa»

[ToxpazymeBaetcs pabora ¢ yueOHOU IUTEpaTypo
M0 BOIPOCaM ISl CAMOCTOSTEILHOW MOATOTOBKH
[1,2,3,4].

2.  IlomarotroBka K  BBICTYIUICHUSIM
MPAKTHYECKOM 3aHSATHHU C COOOIICHHUSIMH.

3. IloarotoBka K yCTHOMY OIPOCY.

Ha

1. U3ydeHnue TeopeTnueckoro MmaTepuaia mo TemMe:
«Meronbl  ympaBlIeHUs, TPUMEHsAEMbIE  Ha
OPEINPUSATHSIX CEPBHCHOTO OOCITYXMBaHHUS B
TpaHCcHopTHON cdepe, B ToM uucie B cdepe
BO3/IYIITHOTO TPAHCTIOPTa»

[ToxpazymeBaetcs pabota ¢ yueOHOU IUTEpaTypoi
M0 BOIPOCaM ISl CAMOCTOSTEIBHOW MOATOTOBKH
[1,2,3,4,5].

2. HOJII‘OTOBKa K BBICTYIJICHUAM Ha

13



Howmep temsbl
JACIUTIIIMHBI

Buael camoctosTenbHOM paboThI

TpynoemMKoCThb
(dacwl)

MPAKTUYECKOM 3aHSATUU C COOOIICHUSMH.
3. [loaroToBKa K YCTHOMY OIPOCY.

1. VI3ydyeHue TeopeTHYecKoro Marepuania mno TeMe:
«CucrteMa MNPOTHO3UPOBAHUS U IUIAHUPOBAHUS
JESTENBbHOCT Ha MPEINPUSATUAX CEPBUCHOIO
oOcny’>KMBaHUSI B TPAHCIOPTHOM cdepe, B TOM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTa»
[TonpazymeBaeTcs paboTa ¢ ydeOHOU AUTEpaTypo
0 BOMIpOCaM JIJIsl CaMOCTOSITENIbHOM MOATOTOBKHU
[1,2,3,4,5].

2. [TogroToBka K BBICTYIUICHUAM
MPAKTUYECKOM 3aHITHH C COOOIIEHUSMH.

3. [loaroToBKa K YCTHOMY OIPOCY.

Ha

1. U3ydeHnue TeopeTH4eckoro MaTepuaia mo TeMe:
«YTpaBieHne U3IEpPKKaAaMH B JCSATCIbHOCTH
OPEINpPUsITHS.  CEPBUCHOTO  OOCTY)XMBAaHUS B
TpaHCHOpTHON cdepe, B ToM uucie B cdepe
BO3/IYIITHOTO TPAHCTIOPTa»

[ToxpazymeBaetcs pabora ¢ yueOHOU IUTEpaTypoi
M0 BOIIPOCAaM ISl CAMOCTOSTEIBHOW MOATOTOBKH
[1,2,3,4].

2.  IlomarotroBka K  BBICTYIUICHUSIM
MPAKTHYECKOM 3aHSATHHU C COOOIIICHHSIMH.

3. IloarotoBka K yCTHOMY OIPOCY.

Ha

1. I3ydyeHne TeopeTHYecKoro Marepuania mno TeMe:
«YmpaBieHue OCHOBHBIMM U  OOOPOTHBIMU
CpelICTBAMHU pEeANPUATHS CEPBUCHOTO
oOcny’KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTa»
[TonpazymeBaeTcs paboTa ¢ ydeOHOU IUTEpaTypon
o BOMIpOCaM JIJIsl CAMOCTOSITENIbHOM MOATOTOBKHU
[1-18].

2. [TogroToBka K BBICTYIUICHUSAM
MPAKTUYECKOM 3aHITHH C COOOIIEHUSMH.

3. [loaroToBka K yCTHOMY OIpOCY.

4. IToaroToBKa K KpyrjioMy CTOJY.

Ha

1. VI3ydyeHue TeopeTHYecKoro Marepuania mno TeMe:
«YmpaBieHue MapKeTMHIOM Ha MPeANnpUsTUIX
CEpPBUCHOTO OOCHTY)XKMBaHUSI B TPAHCIOPTHOU
chepe, B TOM uyuciae B cdepe BO3IAYLIHOTO
TpaHCIIOPTa»

[ToxppazymeBaeTcst paboTa ¢ y4eOHOU JIUTepaTypon
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Howmep temsbl
JACIUTIIIMHBI

Buael camoctosTenbHOM paboThI

TpynoemMKoCThb
(dacwl)

10 BOIPOCaM JJisi CaMOCTOSITEIbHON MOATOTOBKHU
[1-18].

2. [logroroBka K BBICTYIUICHHSIM
MPAKTUYECKOM 3aHSATUU C COOOIICHUSIMH.

3. [loaroToBKa K yCTHOMY OIpOCY.

4. TlonroToBKa K TECTUPOBAHHUIO.

Ha

1. U3ydeHnue TeopeTHueckoro MmaTepuaia mo Teme:
«YmpaBieHue MPOU3BOJCTBEHHBIM IMPOIECCOM Ha
OPEINPUSATHSIX CEPBHCHOTO OOCITYXHBaHHUS B
TpaHCHopTHON cdepe, B ToM uucie B cdepe
BO3/IYIITHOTO TPAHCTIOPTa»

[ToxpazymeBaetcs paboTta ¢ yueOHOU IUTEpaTypo
M0 BOIPOCaM JUISI CAMOCTOSTEIBHOW MOATOTOBKH
[1,2,3,4,5].

2.  IlomarotroBka K  BBICTYIUICHUSIM
MPAKTHYECKOM 3aHATHUHU C COOOIICHHUSIMH.

3. IloarotoBKa K yCTHOMY OIPOCY.

Ha

10

1. I3ydyeHue TeopeTHYecKoro Marepuania mno TeMe:
«IloaroroBka MpoM3BOACTBA HOBOM MPOAYKIUHU U
yCIIyr Ha MPEeANPUATUIX CEPBUCHOTO
oOcCny’KMBaHUSI B TPAHCIOPTHOM cdepe, B TOM
yuciie B cpepe BO3AYIIHOTO TPAHCIIOPTa»
[TonpazymeBaeTcs paboTa ¢ ydeOHOU AUTEpaTypon
o BONpOCaM JIJIsl CAMOCTOSITENIbHOM IMOATOTOBKHU
[1-18].

2. [TogroToBka K BBICTYIUICHUAM
MPAKTUYECKOM 3aHITHH C COOOILIEHUSMH.

3. [loaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIMOJHEHUIO 3a1aHHM.

Ha

11

1. I3ydyeHue TeopeTHYecKoro Marepuania mno TeMe:
«Tumnbr IPOU3BOJICTB HAa  TPEANpPUSATHAX
CEpPBUCHOTO OOCHTY)XKMBaHUSI B TPAHCIOPTHOU
chepe, B TOM uyuciae B cdepe BO3IAYLIHOTO
TpaHCIIOPTa»

[TonpazymeBaeTcs paboTa ¢ ydeOHOU AUTEpaTypoi
o BOMIpOCaM JIJIsl CAMOCTOSITENIbHOM MOATOTOBKHU
[1,2,3,4,5].

2. IloaroroBka K YCTHOMY OIPOCY.

12

1. 3yueHune TeOpeTUUECKOro MaTepuaa o TeMe:
«lenooOpa3oBaHue Ha MPEANPUATUU CEPBUCHOTO
oOcny’>KMBaHUsI B TPAHCIOPTHOM cdepe, B TOM
quciie B cepe BO3AYIIHOTO TPAHCIIOPTA»
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Howmep Temsl . TpynoemMKoCThb
Bunpl camoctosaTensHol paboTh
JACIUTIIIMHBI (dacwl)

[TonpazymeBaeTcst paboTa ¢ yueOHOM TUTepaTypoi
M0 BOIPOCaM JUIsI CAMOCTOSTEIBHOW MOATOTOBKH
[1,2,3,4].

2. IlomroroBka K  BBICTYIUICHUSIM  Ha
MPAKTHYECKOM 3aHSATHHU C COOOIIICHHSIMH.

3. IloaroroBka K yCTHOMY OIPOCY.

1. I3yueHune TeOpeTHUECKOro MaTepuaa mo TeMe:
«YmpaBieHHe  OpraHu3aluell  TEXHUYECKOTO,
MaTepUaIbHOTO, TPYAOBOTO o0ecrniedyeHus
OPEINpPUsITHIA  CEepPBUCHOTO  OOCTY)KMBaHUSA B
13 TpaHCHopTHON cdepe, B ToM uucie B cdepe
BO3/IYIITHOTO TPAHCTIOPTa»

[Tonpa3ymeBaeTcst paboTa ¢ yueOHOUM TUTepaTypoi
M0 BOIPOCaM JUIsI CAMOCTOSTEIILHOW MOATOTOBKH
[1,2,3,4,5].

2. [oaroToBKa K YCTHOMY OIPOCY.

1. I3yueHune TeOpeTHUECKOTO MaTepuaa mo TeMe:
«YmpaBneHnne  oOecrieyeHHEeM  KadecTBa  Ha
OPEINPUSATHSIX CEPBHCHOTO OOCITYXHBaHUS B
TpaHCHOpTHON cdepe, B ToMm umcie B cdepe
14 BO3JYILIHOT'O TPAHCIIOPTa» 0,5
[TonpazymeBaeTcst paboTa ¢ yueOHOM TUTepaTypoi
M0 BOIPOCaM ISl CAMOCTOSTEILHOW MOATOTOBKH
[1,2,3,4,5].

2. [oaroToBKa K YCTHOMY OIPOCY.

Htoro no pucuumninHe 16

0,5

Kypcosbie padoTsl
KypcoBsie paboThl y4eOHBIM IIJIAHOM HE MPELYCMOTPEHBI.
YueOHO-MeTOAM4YECKOEe U MHPOPMALIMOHHOE o0ecriedeHue TUCHUIIINHBI

a) OCHOBHasl JJUTEpaTypa:

1 Kunsuos, E. H. DkoHommka u ynpasjeHue COUMAJILHOH cdepoi
[DnexTponnsiii pecypc]: yueonuk / E.H. Xunenos, E.B. Eropos; mox pen. E.H.
Kunsuosa, E.B. EropoBa. — DnexTpoH. gan. — Mocksa: Jlamkos u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - Pexxum noctymna: https://e.lanbook.com/book/61076
. — 3arJ. ¢ aKkpaHa. CBOOOHBIN ocTyn) (nata oopamenus: 11.01.2018)

2 Komapo, H.M. VYmnpapieHune KayecTBOM H HHPpacTpyKTypa
NpeanpusiTHil cepBuca ObITOBOI M OQHCHOM TeXHMKHM [DJIEKTPOHHBIN pecypc|:
yuebHoe mocooue / H.M. Komapor, T.M. 3Bopweikuna, A.B. Makcumos, JI.B.
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Cymsuna. — DnektpoH. gadn. — Mocksa: COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pesxxum noctyna: https://e.lanbook.com/book/13809 . — 3ari. ¢
sKpaHa (nara oopamenus: 29.01.2018)

3 Komenesa T.H. Poab M MeCTO CepBHCHBIX YCJYI Ha BO3AYLIHOM
Tpancnopte: yuebHoe nocodue [Tekcr] / T.H. Komenesa. — CII6.: M3naTenscTBO
«KynethuadpopmIIpecer», 2017. — 89 c. KonnuectBo sx3emiusipos 30.

0) IOMOJIHUTEIbHAS TUTEepaTypa:

4 Komenesa T.H. Poab m MecTO yCayr B COBPEMEHHONl JIKOHOMHKE:
MeTtoa.pexoM. N0 HU3YyYECHHUIO JUCHUIUIMHBI U BBITIOJHEHUIO KOHTPOJBHOW PabOThHI
JUISL CTYJIGHTOB TyMmaHuUTapHoro ¢axynpTeta Bcex ¢opm oOyuenus [Tekcr] /
Komenesa T.H.,coct. - CII6.: T'VI'A, 2015. - 31c. - ISBN 978-5-60000-143-5.
KommuecTBo sx3emiuisapos 30.

5 Jlepmmna, O.H. Oprasumsanussi ¥ IUIAHUPOBAaHHME [1eATEJIbHOCTH
npeanpusituii cepsuca [Tekct]: MeToa. yka3. 0 U3yUYCHUIO JUCITUTIINHBI U TIJIaHBI
ceMuHapckux 3aHsaTui. ns crygentoB ['d, KO u 3® / O.H. Jlepmmna, T. H.
Komenesa T.H. - CII6.: I'YT'A, 2014.- 37¢. KonuuectBo sx3emiusipoB 150.

B) TIepeyeHb pecypcoB HHGOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON CeTH

«HTEepHET:
6 Oduunanbupiii  caiit PegepadbHOil  CayxKObI TIOCYyAApPCTBEHHOH
CTATUCTUKHN [DNeKTpoHHBIM pecypc]. - Pexum pgocryna: http://www.gks.ru/

CcBOOOIHBIN ocTyn (nara oopamenus: 11.01.2018).

7 Odunmanbubii cadt Munucrepcrsa ¢gunHancoB P® [DieKTpOHHBIM
pecypc]. - Pexxum poctyma: http:/www.minfin.ru/ru/ cBoOGOmHBIA mocTyn (mara
obpamenus: 11.01.2018).

8 OdpuumanbHblii caiit PenepajbHONl HAJOTOBOW CJIIY:KOBI [ DJIEKTPOHHBIN
pecypc]. - Pexum pmocryma: http:/www.nalog.ru/ cBoOOmHBIH JocTynm (nara
obpamenus: 11.01.2018).

9 Od¢ununaapubiii cait PegepaJbHOH AHTHMOHONOJIBHON  CJIYKOBI
[DnexTpoHHbIi pecypce]. - Pexxum goctyma: http:/www.fas.gov.ru/ cBOOOIHBIN
noctyn (nara oopamenus: 11.01.2018).

10 O¢puunanbubiii cait banka Pocenmu [DnextpoHHBIN pecype]. - Pexum
noctyma: http://www.cbr.ru/ cBoOoaHbIN noctyn (gata odpamienus: 11.01.2018).

11 OdpunnanbHbIi calT )KypHaJa «Bonmpocskl IKOHOMUKW) [ DIIEKTPOHHBIN
pecypc]. - Pexum npocryma: http://www.vopreco.ru/  cBOOOAHBIM JOCTYIl (1ara
obpamenust: 11.01.2018).

12 OduumanbHplii  calT  HANUOHAJIBHOIO  MCCJEJI0BATEIbCKOIO
YHHBepcuTeTa Bpicmias mIKoJa 3KOHOMHMKHM [DJIEKTPOHHBIN pecypc]. - Pexum
noctyma: http://www.hse.ru/ cBoboanbIi 1ocTyn (nara oopamenus: 11.01.2018).

13 O¢unuanbHbii  caldT (OHAOBOI MOcKOBCckoi Oupxu PTC
[DnexTpoHHBIN pecypc]. - Pexxum goctyma: http:// www.rts.ru/ CBOOOJHBIA JOCTYII
(mara obpamienus: 11.01.2018).

17



14  OduvumanabHplii  caMT

MekayHapoaHOro

BaJKOTHOI'O

donna

[DnexTponHbii pecypc]. - Pexum noctyna: http://www.imf.org/external/russian/

CcBOOOIHBIN ocTyn (nara obpamenus: 11.01.2018).

15 Opunuanbubiii caiiT BecemupHoro 6anka ¢gonaa [D1eKTpOHHBIN pecypc].
- Pexxum nocrtyna: http://www.worldbank.org/eca/russian/ cBoOOIHBIN TOCTYyN (AaTa

obpamenus: 11.01.2018).
16 OduunanbHblii calT

HanuonajabHoro
uccaenopanuii  CIDA  [DieKTpOHHBIH

0ropo
pecypcl]. -

Pexum

http://www.nber.org/ cBo60aHbINH n10ocTyn (ata oopamenus: 11.01.2018).

r) TOporpaMmHoe  obOecrieueHue

(JIMIIEH3WOHHOE),

MH(POPMAITMOHHO-CTIPABOYHBIC U TOMCKOBBIE CUCTEMBI:
17 buboamoreka CIIOI'Y TI'A [OnextpoHHblii pecypc]. — Pexxum nocrymna:

http://www.biblioclub.ru / cBoGoaHBIN HocTym (HaTa obpamenus: 11.01.2018).

0a3bl

IKOHOMHUYECCKHUX
AOCTYIIa:

JaHHBIX,

18 Poccuiickass HanumoHaJbHAasi OMOJHMOTEKAa [DJIEKTPOHHBIM pecypc|. —
Pexxum nocrtyma: http:/ www.nlr.ru / cBoOOAHBIM JocTyn (nmata oOpaleHus:

11.01.2018).

BannbHO — peliTHHIOBasi OLEHKA TEKYLIero KOHTPOJIS YCHEeBAEMOCTH M

3HAHUH CTYJACHTOB

OO6mast TpyJ0EeMKOCTh JUCHUIUIMHBI COCTaBIsAeT 3 3adeTHbIe eauHullbl, 108
aKaJeMUYecKux yaca. Bua npomexyToqHOro KOHTpOJIsl — sKk3ameH (3 cemectp).

. KonunuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHATUI
N KOHTPOJIS
(OLIEHOYHBIX 3aJ]aHUM),
(nopsnkoB | Ilpu-
MO3BOJISAIOLINX CTYJICHTY Munu- Makxkcu- .
. bIif HOMEp | Meua-
POJEMOHCTPUPOBATH JOCTUTHYTHIM | MajdbHOE | MajbHOE
HEJIENH C HUE
ypOBEeHb C(HOPMUPOBAHHOCTHU 3HAUEHUE | 3HAUYCHHE
5 Hayasa
KOMIIETEHIIU I

ceMecTpa)
AyauTOpHBIC 3aHATHUS
Jlekmus 1 (Tema 1) 1 1,5 1 —
IIpakTueckoe 3anstue 1 2 3,5 1 —
Jlekius 2 (Tema 2) 1 1,5 2 —
IIpakTHueckoe 3aHsATHue 2 2 3,5 2 —
Jlexnus 3 (Tema 3) 1 1,5 3 —
IIpakTueckoe 3aHsTue 3 2 3,5 3 —
Jlekmus 4 (Tema 4) 1 1,5 4 —
[IpakTueckoe 3anstue 4 2 3,5 4 —
Jlexnus 5 (Tema 5) 1 1,5 5 —
IIpakTHueckoe 3aHsTue 5 2 3,5 5 —
Jlexnus 6 (Tema 6) 1 1,5 6 —
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. KonunuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHATUI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUM),
(nopsnkoB | Ilpu-
MO3BOJISAIOIINX CTYJIEHTY Munu- Makxkcu- .
. bIil HOMEp | Meda-

IPOJEMOHCTPUPOBAThH IOCTUTHYTHIA | MajJbHOC | MAajbHOE

HEJIENH C HUE

ypOBeHb C(HOPMUPOBAHHOCTH 3HAUCHUE | 3HAUYCHHE
5 Hayasa
KOMITIETEHITUI

ceMecTpa)
IIpakTueckoe 3anstue 6 2 3,5 6 —
Jlexnus 7 (Tema 7) 1 1,5 7 —
IIpakTueckoe 3anstue 7 2 3,5 7 —
IIpakTueckoe 3aHsATue 8 3 3,5 8 —
Jlexnus 8 (Tema 8) 1 1,5 8 —
IIpakTueckoe 3anstue 9 2 3,5 9 —
IIpakTueckoe 3anstue 10 3 3,5 9 —
Jlexnus 9 (Tema 9) 1 1,5 10 —
IIpakTueckoe 3anstue 11 2 3,5 10 —
Jlexnms 10 (Tema 10) 1 1,5 11 —
IIpakTuueckoe 3anstue 12 2 3,5 11 —
IIpakTueckoe 3anstue 13 3 3,5 12 —
Jlexmust 11 (Tema 11) 1 1,5 12 —
Jlexmus 12 (Tema 12) 1 1,5 13 —
[IpakTueckoe 3anstue 14 2 3,5 13 —
Jlexnus 13 (Tema 13) 1 1,5 14 —
Jlexmus 14 (Tema 14) 1 1,5 14 —
Hroro 110 00513aTEJILHBIM BHIAM 45 70 . .
3aHSITHI
JK3aMeH 15 30 — —
HToro mo pucuuniinxe 60 100 — —
IIpemuajbHbIC BUABI
e TeJIbHOCTH . . . .
(11 yueTa npu onpejaeeHuH
peiiTHHrA)
VYyacTtue B KoH(pEpeHIIUU IO TEMaM . 10 . .
JUCHUTUTUHBI
Hayunas nyGnukanus mo remam . 10 . .
JUCHUTUTUHBI
HToro 1onoJJHUTEJILHO . 20 . .
NPEeMHUAJIBHBIX 02JTI0B
Becero mnmo jaucumnianHe I . 120 . .

peiTHHIA

IlepeBoa 6a/1710B 02J1JILHO-PEHTHHIOBOM CUCTEMBI B OLIEHKY VISl IK3aMeHa
0 «aKaAeMU4eCKO» HIKaJje

KoaundecTso 6as10B o bPC

Onenka (1o «akajeMnu4ecKoi» mKaJe)
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. KonunuectBo 6amios Cpoxk
Tema/Buj yueOHBIX 3aHATUI
N KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUM),
(nopsnkoB | Ilpu-
MO3BOJISAIOIINX CTYJIEHTY Munu- Makxkcu- .
. bIif HOMEp | Meua-
POJEMOHCTPUPOBATH JOCTUTHYTHIM | MajdbHOE | MajbHOE HeeITH ¢ e
ypOBeHb C(HOPMUPOBAHHOCTH 3HAUCHUE | 3HAUYCHHE A
KOMIIETEHLINI
ceMecTpa)
90 u 6onee 5 — KOTIAUYHO»
75+89 4 — «xopomio»
60+74 3 — «YZIOBJIETBOPUTEIILHO»
MeHee 60 2 — «HE yJAOBJIETBOPUTEIBHO

MeToanyecKkue peKOMEHAALUM 110 NMPOBEACHUIO NMPOUeAYPbl OLeHMBAHUA
3HAHWM, YMEHUI ¥ HABBIKOB U (WJIH) ONBITA AeATEJbHOCTH, XaPAKTEPHU3YOIIUX
Tanbl (OPMHUPOBAHUA KOMIIETEHIIMA

[TocelieHue JIEKIIMOHHOTO 3aHATHS OOydaroluMcsl olleHuBaeTca B 1 Oay.
Benenue nexumonHoro koHcnekrta — 0,1 6ayioB. AKTUBHOE ydacTHE B OOCYKICHUU
JMCKYCCHUOHHBIX BOIPOCOB B X0/i€ JieKnu — 110 0,4 6asios.

[Tocemenne MPaKTUIECKOTO 3aHATHS C BEICHUEM KOHCIIEKTa OICHUBACTCS B 2
6ama ( mo 8, 10 u 13 mpakTuyeckum 3aHATUAIM - 10 3 6amioB). CoobmieHue — 1o 1
6amma (mo 8, 10 m 13 mpaktudeckum 3aHsATusM - 10 0,3 Oamwio). BrimonHenue
3aganuii — 1o 0,1 GammoB. Ycmemnoe Hammcanue Tecta: 6onee 50 % m 1o 75 %
npaBuIbHBIX 0TBEeTOB — 0,05, 6osee 75 % — no 0,1 GamioB. YcrHbiit onpoc — a0 0,5
o6aoB (o 8, 10 m 13 mpaktuueckum 3aHsaTusiM - ao 0,1 GamwioB). Yuactue B
00CyXI€HUH BOIPOCOB Kpyrioro crona — a0 0,1 6amna.

Tembl KypcoBbIX padoT IO AUCHUIINHE
Y4eOHBIM MJIAHOM JIUCHUIUTMHBI KypcoBasi paboTa He MpeLyCMOTpEeHa.

KOHTpOJIbeIe BOINIPOCHI U 3a/1aHUA JIJISI IPOBECIACHHUS BXOAHOIO KOHTPOJIA
OCTATOYHBIX 3HAHUH 110 oﬁecneanamumM ANCIHHUIIJINHAM

Bormnpocsl BXoOAHOTO KOHTPOJIA 10 AUCHUILUIMHE «BBeaenue B nmpodeccuion:
1. T'ene3uc pecTopaHHOTO OM3HECA.

2. Typucrckuii cepuc B Poccun B XX Beke.

3. KypopTtHsiii oTabeix B Poccun.

4. VInpopMalMOHHBIN CepBHUC.

Bonpockl BXOAHOrO KOHTpoJisi N0 JAUCHUIIMHE «OCHOBBI COLHAIBHOTO
roCcyAapCTBay:

1. CyurHocTtb, npu3HaKu U GYHKIUH FOCYJapCTBa.

2. Kpurepuu >¢p¢HeKTUBHOCTH COLUATBLHON MOJUTUKH FOCY1apCTBA.
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3. IIpoGnema rocymapCTBEHHOI'O PETYJIUPOBAHUS IKOHOMHUKH B YCIOBHSX
CBOOOJIHBIX PHIHOYHBIX OTHOIIECHUH.

4. ®opmbl CcpeAcTBa M METOJbl TOCYJApPCTBEHHOTO  PEryJIMPOBAHMS
AKOHOMUKH.

TunosBbie KOHTPOJIbHBIC 3a/I1aHUSA JJISI IPOBECACHUS TCKYIIEIr0 KOHTPOJIA M
HpOMe)KyTOqHOﬁ aTTeCTalliy 110 uToraM OCBOCHUA JUCHUITINHBI

Tema 1. MecTo 1 poib OpraHH3allK CEPBHUCA B OOIIECTBE

Ilepeuenv munosvix 60npocog 0jisk YCMHO20 ONpocd

1. IIpenMer m 3amauu Kypca, pojib OpPraHU3alUd CEPBHCAa B COBPEMEHHOM
oO11ecTBe.

2. TIpow3BOACTBEHHBIH TMpOIECC — OCHOBAa JACSITEIbHOCTH OpTaHU3AIHNU
cepBHca.

3. BHyTpeHHsIs1 1 BHEIIHSSI Cpe/ia OpraHU3aIlii CEPBUCA U X B3aMMOCBSI3b.

4. MupoBOli pPBIHOK CEpBHCAa M €r0 pPa3BUTHE, MPUMEHEHHE COBPEMEHHBIX
CEpBHCHBIX TEXHOJIOTHA B TMpoOIecCe MPEIOCTABICHUS YCIYT, COOTBETCTBYIOIIMX
TpeOOBAHUAM MOTPEOUTEIIEH.

IIpumepnsie memvi coodujenul

1. Opranu3aninoHHO-TIPaBOBbIE (POPMBI OpraHU3AINH MPEATPUSTHI cepBHUCa.

2. MexaHu3M QuBEpCH(PHUKAIIN CEPBUCHOU IESATEIHHOCTH B COOTBETCTBUU C
ATHOKYJIBTYPHBIMHU, HCTOPHUUECKUMHU U PEIUTHO3HBIMH TPAIULIUSIMHU.

3. MexaHu3M OpraHm3alfy Mmpolecca cepBuca, BHIOOpa pecypcoB U CPEACTB C
yueToM TpeOOBaHUI MOTPEOUTEIS.

4. MexaHHU3M OpraHu3aly KOHTAKTHOW 30HBI MPEANIPHUATHS CEpBHUCA.

Tema 2. CTpykTypa W TpolLeCC MNPUHATUS PEIICHUS Ha NPEANPUITHAX
CEpPBUCHOTO OOCIY>KMBAaHHMS B TPAHCIOPTHOM cdepe, B TOM uyucie B cdepe
BO3yIIHOTO TPAHCIIOPTA

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. MeHemKMEHT KaK COBOKYIMHOCTb B3aMMOJIEUCTBHSI CYOBEKTOB U OOBEKTOB
yOpaBJIEHUA ISl JOCTUKEHUS LIeJIEW YIIPaBIICHHUS.

2. l[lonstue u knaccuduxanus GyHKIUN yripaBieHUs.

3. OpraHu3alOHHbBIE CTPYKTYPBhI YIIPABICHHUS.

4. ConeprkaHue npoliecca ynpaplieHUsI Ha IPEANPUATUSX CEpBUCA.

5. CTpyKTypa U npouecc NPUHATUS PEUIEHUS HA PEANPUATHSIX CEPBUCA.

IIpumepHvie memuvl coobuenuil

1. Pacnpenenenne noJITHOMOYMI HA IPUHATUE PELICHUI.

2. Puck npu NpUHATUYN PELIEHUI HA MPEANPUATHIX CEPBHCA.

3. MexaHu3M oOpraHuzaluu Ipolecca IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
XO3MCTBEHHON JEATEIbHOCTH MPEANPUATHS CEPBHUCA B 3aBUCHMOCTH OT W3MEHEHMS
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTPEOUTENEH, B TOM YHUCIIE C YYETOM COLUAIBHOM
MOJIMTUKH TOCYJAapCTBa B IIPOLECCE YNPABIECHUS MNPEANPUATHUIMU CEPBUCA B
TPaHCIOPTHOM cdepe, B TOM YKciie B chepe BO3AYIIHOTO TPAHCIIOPTA.
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Tema 3. OpraHu3allMOHHbIE CTPYKTYpbl YNpaBIE€HUA MPEINPHUITHEM
CEpPBUCHOTO OOCIY>KMBAaHHMS B TpPaHCIOPTHOU cdepe, B TOM uyucie B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTa

Ilepeuens munogwvix 60npocoe 05 yCmMHO20 ONpoca

1. TunoBble OpraHU3allMOHHBIE CTPYKTYpPbl YIOpPABJICHHUS MPEANPUATHEM
cepBuca.

2.IlonoxeHust 0 MOAPA3ACICHUSIX MPEANPUITHS U JOJKHOCTHBIE MHCTPYKIIUU
Ha IPEANPUATUIX CEPBUCA.

3.Coget pupmsi (AO), ero GyHKIIMU U TPAKTHUECKAS IEITCIHHOCTD.

4.Peakuus TpeAnpusATHS CEpBUCA HA HU3MEHUYMBOCTb BHEIUIHEH Cpelabl U
MPEeANOYTUTENbHAS CTPYKTYpa yIIpaBiIeHUS.

5.0cHoBHbIE BUBI U 00s1acTu ipuMeHeHuss ACY Ha npeanpusITHU cepBHca.

6.OCHOBHbBIE 3alOBEAM JEJIOBOIO 4YeNOBEKa (OTEYECTBEHHBIM U 3apyOexKHBIi
OTIBIT) Ha MPEIIPUITUSIX CEPBUC.

IIpumepnvie memol coobujenuii

1. YipaBnenue KoHGIMKTaMU Ha MPEANPUATUSIX CEPBUCA.

2.IloHaTue U BUJIBI KOHTPOJIS Ha NPEANPUSATUSAX CEpBHCA.

3.IIponecc KOHTPOJS U BbIOOP BapuaHTa (GOpM KOHTPOJSI Ha MPEINPUATUAX
cepBuca.

4. KoHTponb U HU3MEPEHHE PE3YJNbTATOB KOMMEpPUYECKOW JAESITeNIbHOCTH U
JEHCTBUS PYKOBOJUTENS IPU KOHTPOJIE HA MPEANPUITUSIX CEpBUCA.

5.0CHOBBI PKOHOMHUYECKUX 3HAHUW MPU OLEHKE dPPEKTUBHOCTU PE3yIbTATOB
JEeSTEIbHOCTH B PA3JIMYHBIX chepax.

Tema 4. Metonbl ynpaBlieHUs, IPUMEHIEMBIE Ha MPEANPUITUIX CEPBUCHOTO
oOCny’KMBaHUsI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHCcIopTa

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. DkKoHOMHYECKHE, OpPraHHU3aALMOHHO-PACIIOPSIUTEIIBHBIE U COLUAIBHO-
MICUXOJIOTUYECKHE METOABI YIIPABJICHUS HA MPEANPUITUIX CEPBUCA.

2. MoTuBauys UCIOJHUTEINS HA MPEANPUITUIX CEPBUCA.

3. Ilpomecc QopMupoBaHus ympaBiIECHYECKUX KaJApOB Ha MPEANPUITHIX
cepBuca.

4. Copeprxanue paboThl pyKOBOJAUTEIS HA IPEATPUATUSIX CEPBUCA.

5. Ctuiib ynpaBiaeHHs Ha NPEANPUSTUIX CEPBUCA.

IlpumepHvie memul coobuenuii

1. Db PeKTUBHOCTD CTUJIIS yIIpaBICHUS Ha IPEANPUITUSIX CEPBHUCA.

2. Meronpl ynpaBi€HUs, NPUMEHSEMbIE Ha NPEANPUATHSAX CEpBUCA TIPU
Pa3JIMYHBIX YPOBHSIX HECTAOMIHLHOCTH PHIHKA.

3. BeiOOop M OIlLIEHKAa CTpaTerHyecKol MO3UIMH TPEANPHUSATHS CEpBUCA HaA
PBIHKE.

4. Yupasnenue noptdenem C3X npeanpusiTuii ceppuca.

22



Tema 5. CucremMa NpPOTHO3UPOBAHUS W IUIAHUPOBAHUS JIEATEIHHOCTH Ha
MPEANPUATUSIX CEPBUCHOTO OOCITY>KMBAHHUS B TPAaHCIOPTHOUW cdepe, B TOM uucie B
cdepe BO3AYLIHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 011 yCMHO20 0npoca

1. Cucrema nmporHo30B U IJIAHOB HA MPENPUATHSIX CEPBUCA.

2. Meroasl pa3pabOTKU M OOBEKTHl MPOTHO30B HA YPOBHE MPEANPUITHUS
cepBuca.

3. DKCTpanoasIMOHHOE MPOTHO3UPOBAHUE HA MPEINPUITHSIX CEPBUCA.

IIpumepHvie memuvl coobuenuil

1. Posb HOpMATHUBOB B IJIAHUPOBAHUH HA MPEANPUITUSIX CEPBUCA.

2. KoMmiekcHbI MOAX0a K pa3paboTke MPOU3BOJACTBEHHONW MPOrpaMMBbl
MIPEANPUSATHS CEpBHCA.

3. OmeparuBHoe T1IaHupoBanue mnpousBoAcTBa (OIIl) Ha npeanpusITHIX
cepBuca.

Tema 6. YopaBieHue u3AepKKaMU B CSITEIHLHOCTH MPEANPUITUS CEPBUCHOTO
oOCny’KMBaHUSI B TpaHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpaHCIopTa

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. CTpykTypa npeanpusTis CEpBUCa KaK CUCTEMBI.

2. YnpasieHue npuObUIbIO Ha MPEANPUATUIX CEPBHUCA.

3. YmpaBieHue u3AEpKKaMU TPOU3BOJCTBA U COBITA MPOMYKIUHU (TIOJIHAS
ce0eCTOMMOCTD) Ha TIPEANPUATUSIX CEpPBHCA.

IIpumepHvie memul coobuenuil

1.IlonsiTue, cOCTaB U CTPYKTypa U3JIEPIKEK Ha MPEANPUITUIX CEPBHUCA.

2.X034iCTBEHHBIE CPECTBA (MMYIIECTBO MPEINPUATHS CEPBUCA).

3.DOKOHOMHYECKOE COJep)KaHUe ¢ CTPYKTypa HMYIIECTBA MPEANPUSTUS
cepBuca.

Tema 7. YmpaBiieHne OCHOBHBIMH M OOOPOTHBIMH CPEICTBAMHU TPEIIPUSTHUS
CepBUCHOTO OOCITY>KMBaHUSI B TPAHCIOPTHOW cdepe, B ToM uucie B cdepe
BO3/IYIITHOTO TPAHCIIOPTA

Ilepeuens munosvix 60npocog 0jisk YCMHO20 ONpocd

1. YopaBneHue OCHOBHBIMU CPEJICTBAMU TPEIIPUITHS CEPBHUCA.

2. AMopTu3anus 1 BUAbl aMOPTHU3AIUH.

3. YnpaBneHue 00OpOTHBIMH CPEACTBAMH MPEATIPUATHS CEPBHUCA.

4. OpraHuzanusi mpolecca CepBHCa, BBHIOOP PEeCypcoB U CPEICTB C YYETOM
TpeOOBaHMI MOTPEOUTEIISI.

IIpumepnsie memvi coodujenul

1. YmpaBieHne UCTOYHMKAMU (POPMHUPOBAHUS XO3SUCTBEHHBIX CPEACTB Ha
OPEINPHUITHIX CEPBHUCA, TUBEPCUPHUKAIUS CEPBUCHON ACSITETFHOCTA B COOTBETCTBHU
C 3THOKYJIbTYPHBIMH, HCTOPUICCKIUMH U PEIIUTHO3HBIMU TPATUIIHSIMH.
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2. OCHOBBI PKOHOMHUYECKUX 3HAHUM MpHU OlleHKE A(HPEKTUBHOCTH PE3yIHTATOB
NEATeIbHOCTU B Pa3UYHBIX cdepax M OCHOBHBIE JKOHOMHUYECKHE ITOKa3aTeIu
NEATEIbHOCTH NPEANPUATHUS CEPBUCA.

Tunogvie 3a0anus 015 Kpyeno2o cmoad

Kpyrublii cTos1 opueHTHpOBaH Ha (POPMUPOBAHKME BUJICHUS O TOM, KaKOBa POJIb
AJIEKTPOHHOTO MAapKETHUHra B TMPOLIECCE YIPABJICHUS NPEANPUITUIMU CEpBUCA B
COBPEMEHHOM OOIIECTBE M KAKOBBI €r0 MEPCHEKTHBBI M TEHACHIIMU pa3BUTUSi. B
paMKax yKa3aHHOW OOIIel OpUEHTAIIUU TJIaBHBIM MPOOJIEMHBIM BOIIPOCOM KPYTIIOTO
cTojla OyJeT: Kak ¢ TOMOIIbIO HCIOJb30BAHUS HWHCTPYMEHTOB 3JIEKTPOHHOIO
MAapKETHHTa YIPaBIATh NPEANPUITUIMHU CEPBUCA B TPAHCIIOPTHOU OTpaciin?

Temvl ocHo8HbIX cO0OWeHuti (BBICTYIUICHHUH C Tpe3eHTanueit 10 15 MunyT):

1. HecrangapTHble peKJIaMHbIE KaMIaHWHU C MCIIOJIB30BAHUEM 3JIEKTPOHHBIX
cpeAcTB MH(MOpPMalMK B MPOIECCE YIPABICHUS MapKETUHTOM Ha MPEANPHUSITHUIX
cepBuca.

2. HoBblil ypOBEHb KOMMYHHUKAIIMWA C UCIIOJIB30BAHUEM BJIEKTPOHHBIX CPEACTB
nH(popMaIu B MpoIecce ynpaBieHUss MAapKETUHIOM Ha MPEANPUITUIX CEpBHCA.

3. OOnayHble TEXHOJOTMU B TMPOIECCE YNPABJICHUS MAapKETUHIOM Ha
MPEINPUITUIX CEPBUCA.

Tema 8. VYmpaBneHue MapKEeTUHIOM Ha MNPEANPUITHSIX  CEPBUCHOTO
oOCiTy’KMBaHUsI B TPAHCHOPTHOH cdepe, B TOM uucie B cdepe BO3AYLIHOIO
TpaHcnopTa

Ilepeuens munosvix 60npocoe 05 yCmMHO20 Onpoca

1. IIpouecc ympaBiaeHUs: MAPKETUHIOM Ha MPEANPUITHIX CEPBUCA.

2. KoHuenuuu yrnpaBiaeHUs: MAPKETUHTOM.

3. Ilpouecc ynpaBiieHUs MapKETUHIOM.

4. CuctemMbl MapKETUHIOBBIX HCCJIEIOBAHUNA M MApKETUHTOBOW MH(OpManuu
Ha IPEANPUATUIX CEPBUCA.

IIpumepnvie memol coobuenuii

1. PoiHOK mpeAnpUsTHl U TOBEJIECHUE MOKyNaTelael OT MMEHU NpeAnpUsITHsS
cepBHca.

2. CerMeHTHUpPOBaHUE PHIHKA, BHIOODP LIENEBBIX CETMEHTOB, MO3UIIMOHUPOBAHUE
TOBapa Ha MPEINPUATUSIX CepBHCA.

3. Yenyru.

4. Ctparerusi pa3pabOTKH HOBBIX TOBAPOB Ha MPEANPUATUAX CEPBUCA.

Tunosvie mecmogvie 3a0aHUs

1. CyuiecTBeHHON XapaKTePUCTUKOU OpraHu3alOHHOM MOJIeNn
oOCITy>KUBaHUS OTPEOUTENICH ABIISETCS:

a) Tun opranuzanuu 00CITyKHUBaHUS.

b) Crparerus.

c) I'naBHas opraHu3anMoHHas 3ajaya.

d) Twun opranuzauuu 00CIyKHUBaHUs, CTpATErus, TMaBHAsl OpraHU3alMOHHAs
3ajaya.

e) Tun opranuzanuu 0OCITyKUBaHUS, CTPATETHUS.
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2. Kakwue ecTb TUIBI OpraHU3aluK 00CTYKUBaHUS TOTPEOUTEIICH:

a) TpaaulMOHHBINA U PHIHOYHBIH.

b) TpaauMoHHBINA U IEPEXOAHOM.

c) PwIHOYHBIN U IEPEXOTHOM.

d) PHIHOYHBIN U CMEIIAHHBIN.

e) TpaauuuOHHBIN, MepeX0IHOMN, PHIHOYHBIMH.

3. Ilnanbl, opueHTHpYEMbIe Ha JAEUCTBUE C 0oJiee KOPOTKUMHU BPEMEHHBIMU
TOPU30HTAMU, YEM B CTPATETHUU:

a) TaxTuka.

b) Ilpakrtuka.

c) I'paduxk.

d) Cxewma.

¢) Monenb.

4. Opna U3 0coOCHHOCTEH IUIAHUPOBaHUS B cepe yciayr, OTIIMYAIOIIEH ero
OT IJIAHUPOBAHUS B IPOU3BOJICTBE:

a) Manenbkoe KoIr4ecTBO (GUpM ¢ HEOOJIBUIUM IITATOM.

b) bosbioe koanyecTBO GUPM C HEOONIBIIUM IITATOM.

c) bonbmioe konuuecTBO PUpM ¢ MaJE€HBKUM IITATOM.

d) bonpmioe koauuecTBO PUPM CO CPETHUM IITATOM.

e) Manenbkoe KOIM4ecTBO (PUPM CO CPETHUM IITATOM.

5. OO6cnyxuBaHue NOTPEOUTENEH, peaararoiee ero BbICOKOe KayecTBO, —
ATO THUIl OpPTraHU3ALNH:

a) PbIHOYHBIM.

b) OnepauroOHHBIM.

c) Ilepexomnoii.

d) TpamuuUOHHBIN.

e) HWmnepaTuBHBIN.

6. Oto ¢dopma oOCIyKHMBaHHS, NPEIINONAraeT CO3JaHUE HA TEPPUTOPHUH
MPOMBIIIIEHHBIX npeanpusTun KOMIJIEKCHBIX nojipasieJIeHui WIH
CHEIUATU3UPOBAHHBIX MOApa3AeieHuid cdepbl yclyr ¢ QYyHKUUAMH MpUeMa MU
BBbIJIaUM 3aKa30B HA YCIYTH, BHIMOJIHEHUE CPOYHBIX padOT B MPUCYTCTBUU 3aKa3uMKa:

a) Camoo00ciTyKnBaHUE

b) AOoHeMeHTHOE 00CITy>KUBaHHE

c) OOciyXuBaHHe 10 MECTY pabOThI

d) Kynbtypa cepBuca

e) Ho BepHoro orBeta

7. Kakoil  xapakTep MpOM3BOACTBA OKAa3bIBaCT OOJIbIIOE BIUSHUE Ha
opraHuzanuio  paboThl  MOPENNPUATHSA,  YXYIIIAeT  TEXHUKO-3KOHOMUYECKUE
MOKa3aTeld €ro ACesTENbHOCTH, BEJAET K MPOCTOI OOOpYJOBaHUS, YTO CHIKAET
peHTabeNbHOCTh PAOOTHI MPEAIPUSITHS:

a) IIpon3BOACTBEHHBIM

b) Ce3oHHbBII

c) Kanpossiit

d) IlonmuTnueckuii
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e) Her BepHoro orBera

8. YmpaBnenue — 3710:

a) Ilpolecc MOATOTOBKHU PEIICHHs Ha MEPCHEKTUBY O TOM, YTO HEOOXOIUMO
clenaTh, KTO 32 3TO OTBEYAET, B KAKHe CPOKH HYKHO OCYIIECTBUTH 33 lyMaHHOE.

b) Ilporecc co3manus CTPYKTYPBI MPEANPUITHS, KOTOPAs 1aeT BO3MOKHOCTh
mo15iM 3G (PEeKTUBHO padOTaTh ISl JOCTHXKEHUS CBOCH IIEIIH.

c) Ilpomecc TmaHUpOBAaHWSA, OpraHU3alldi¥, MOTHUBAIlMKM W  KOHTPOJI,
HEOOXOMMBIN TSI TOTO, YTOOBI CPOPMYITHPOBATH U JOCTHYB I1EJICH OpraHU3allnu.

d) IIpomecc moOyxaeHus ceOs M APYrUX K JAEATCIbHOCTH IJIsl TOCTHKEHUS
CBOMX LIEJIEN U LIEJIEH OpTraHU3aLUU.

e) Ilpolecc MOATOTOBKHU PEIICHHs Ha MEPCHEKTUBY O TOM, YTO HEOOXOIUMO
clenaTh, KTO 3a 3TO OTBEYAET, B KaKU€ CPOKH HYKHO OCYIIECTBUTH 3ayMaHHOE,
MPOIIECC CO3JaHUs CTPYKTYPBI NPEANPHUATHS, KOTOpas JAeT BO3MOXKHOCTH JIFOJISIM
apexkTBHO pabOTaTh JIs1 JOCTUKEHUS CBOCH 1IEH.

9. Kakoifi U3 HWKCNEPECUUCICHHBIX MPUHIMIIOB HE OTHOCHTCS K
OCHOBOITOJIATAIOIIUM MTPUHITUATIAM TIJIAHUPOBAHHMS ?

a) IlonmHoTa muIaHUpPOBaHUS.

b) TouHOCTH MIAHUPOBAHMUS.

c) BocnurarenbHbiil 3 ekt mmaHupoBaHus.

d) Jeranuzamus miaHUPOBaHUS.

e) HemnpepbIBHOCTD MIIaHUPOBAHMUS.

10. Buapl MapKeTHHTOBBIX CTPATETHI:

a) cTparerus, pa3paboTaHHasi HA OCHOBE MPEXXHUX JOCTHXKEHUM MpeanpusTuil
M0 HEKOHKYPEHTOCIIOCOOHBIM CETOHS TOBapam

b) cTparerus mpoaABMKEHHUS TOBAPOB HA HOBBIC PHIHKH

C) AauBepcu(UKaIMU IPOU3BOICTBA

11. DTanbl OLIEHKH MAPKETUHTOBOM CTPATErUu:

a) aHaJIM3 IJIATeKECTIOCOOHOCTU MPEANPUATUS

b) cpaBHEHHME COOTBETCTBUSI  KJIIOUEBBIX  XapaKTEPUCTUK  IOJIOKEHUS
OpTraHM3aIMH HA KOHKPETHOM PhIHKE

c) ¢opMHpOBaHME KOMILUIEKCA MAapKETHMHIOBBIX MEp 10 pealu3aluu
MapKETHHTOBOM CTPATEeTHH

12. UtoOBI poaHanu3upoBaTh C€OECTOUMOCTh MPOAYKIMHU KUBOTHOBOJCTBA B
LEJI0OM, CIEeayeT:

a) COIOCTaBUTH 3aTPaThl OTYETHOTO rojia € 3aTpaTaMu 0a3MCHOIO rojia;

b) comocTaBUTH (paKTUUYECKHE 3aTPATHI IO )KUBOTHOBOJCTBY C IJIAHOM;

C) COIIOCTaBUTHb BaJlOBOE MPOU3BOJCTBO MNPOAYKIUU >KHUBOTHOBOJCTBA IO
OTYETY B OLIEHKE MO 0a3MCHOM, TNIAHOBOM U OTYETHOM ce0eCTOMMOCTH;

d) comoctaBuTh BajJOBOE€ MPOMU3BOACTBO MPOJYKLIHMH KUBOTHOBOJICTBA
0a3MCHOTO roJIa B OLICHKE MO0 0a3UCHOM, MJIAHOBOM M OTYETHON C€0ECTOMMOCTH.

13. Iloka3zaTensaMu AJisi OUEHKH YJOBJIETBOPUTEIHLHOCTH CTPYKTYphl OanaHca
TPEIIPHUITHS SBIISIOTCS:

a) Ko3(PUIIUEHT CKOPOCTH 000pOTa 0OOPOTHBIX (POHIOB

b) ko3¢ dunmeHT 06ecredYeHHOCTH COOCTBEHHBIMH CPEICTBAMU
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c) Ko3(pPUIIHUEHT TeKyIIeH TUKBUIHOCTH

Tema 9. VmnpamieHue NpoU3BOACTBEHHBIM IIPOIIECCOM Ha MPEANPUITHIX
CEpPBUCHOTO OOCIY>KMBAaHHMS B TpPAaHCIOPTHOU cdepe, B TOM uyucie B cdepe
BO3JIYIITHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1.dopma opranu3zanuu IpoOU3BOJICTBA.

2.CBsi3pb  ympaBjieHUST TMPOU3BOJCTBEHHBIM TMPOIECCOM H  YIPABJICHUE
pa3BuTHEM OU3HEcA.

3.CTpyKkTypa IMKJIa CO3/IaHUsI U OCBOCHHUSI HOBBIX TOBApOB Ha MPEANPUITHIX
cepBuca.

4. )Ku3HeHHBIN IUKII ToBapa (M3AeNus) U MECTO B HEM HAyYHO-TEXHHUYECKOUH
MOATOTOBKHU MTPOU3BOJICTBA HA MIPEANPUATHUAX CEPBUCA.

IlpumepHvie memuvl coobuenuil

1.CoBpeMeHHBIE METOABl M TEXHOJOTUU YMPABJICHUS MPOU3BOICTBECHHBIM
MIPOLIECCOM.

2.CokpalieHlue CpOKOB CO3JaHHUSI M OCBOCHHMSI HOBBIX TOBAapOB Ha
MPEANPUATUIX CEPBUCA.

3.IlnanupoBaHue co3AaHUS W OCBOEHHS HOBBIX TOBApPOB Ha MPEANPUITHUIX
cepBuca.

Tema 10. IloaroroBka mnpoOW3BOJACTBA HOBOM MPOAYKUIMM K YCIYr Ha
NPEANPUATUSIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIOPTHOM cdepe, B TOM UHUCIE B
cdepe BO3AyIIHOrO TPaHCIIOPTA

Ilepeuens munogvix 60npocoe 05 yCMHO20 ONpoca

1.CeTeBoe INIAaHUPOBAHUE U YIPABICHUE HA MIPEANPUATHIX CEPBUCA.

2.CyniHOCTh M 3Tanbl OCYLIECTBICHUS TOATOTOBKU TPOU3BO/ICTBA.

3. Opranu3anysi Hay4YHbIX HccienoBaHui. HayuHas moaroToBka mpou3BOJACTBA
Ha MPENPUATHIX CEPBUCA.

4.0uenka r¢pdextuBnoctd HUP u OKP na npennpustusix ceppuca.

5.PbIHOYHBIE HCTIBITAHUS TOBApOB (MPOOHBIN MAapKETUHT) HA MNPEINPHUSATUAX
cepBuca.

Ipumepnvie memol coobujenuii

l.Texunueckass H  TEXHOJOTHYECKas MOJArOTOBKA IPOU3BOACTBA  HA
MPEANPUATHAX CEPBHCA.

2.0prann3aiMOHHO-3KOHOMHMYECKAsl OJATOTOBKA MPOU3BOACTBA.

3.DOyHKIMOHATBHO-CTOMMOCTHBIN ~ aHAIW3 NPU  TEXHUKO-DKOHOMUYECKOM
OTpa0OTKE KOHCTPYKTOPCKMX M TEXHOJOTUYECKUX PEHICHUH Ha MNpeanpUsITHIX
cepBuca.

4. Xapaktep HW3MEHEHHMS TEXHUKO-JKOHOMHMYECKHUX IIOKA3aTeJIeld HOBBIX
W3JIeJIN Ha CTaAUU OCBOEHUS HA MPEANPUATHSAX CEPBUCA.

Tunosvie 3a0anusi

1. Bel cOTpyAHMK CEpBUCHON OpraHMW3alMd W HEIOBOJBHBI IPOLIECCOM
IUITAHUPOBAaHMUS  MPOU3BOACTBEHHO-XO3AMCTBEHHOW  JEATENbHOCTH B Bamen
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opranmzanud. lIpemmoxuTe U packpoilTe MEXaHW3M ITUBEPCH(PHKAINN CEPBUCHOU
ACSITETHOCTH B COOTBETCTBUM C  OTHOKYJIBTYPHBIMH, HWCTOPHYECKHUMH |
PEIUTHO3HBIMU TPATUIIHSIMHE.

2. BBl mpocToil TpaKJaHWH W HEIOBOJBHBI MPUMEHICMBIMUA TEXHOJIOTHUSIMHU
yIpaBJeHUs Ha MPEeANpUATHH cepBuca. UTo Bbl MOXeTe mopekoMeHI0BaTh, YTOOBI
UX YCOBEPIICHCTBOBATH?

3. Bwl mpocToii rpakgaHWH W HEIOBOJBHBI TMPUMEHSEMBIMH DPECypcaMH B
mpolecce  OKa3aHHs  YCIyr mpeAmnpusatus ceppuca. UYro Bel  Moxere
MOPEKOMEHI0BaTh, YTOOBI YCOBEPIICHCTBOBATD MPOLIECC BEIOOpA PECYPCOB € YUETOM
TpeboBaHMi moTpedburens?

4. Tlorpebutens B mpomecce BblOOpa OM0J OCTaICsd  HEIOBOJECH
aCCOPTHMEHTOM, YTO BBl MOXeTe MOPEeKOMEH0BaTh, YTOOBI YCOBEPIICHCTBOBATH
npoliece yrpaBiieHUs BBIOOpa pecypcoB, Kak OCHOBBI YIPABJICHUS aCCOPTUMEHTOM Ha
60pTy BO3AYLIHOTO CY/HA.

Tema 11. Tumnbsl TpOU3BOJCTB HA MPEANPUATUSIX CEPBUCHOTO OOCITYKUBAHUS B
TpPaHCIOPTHOH cdepe, B TOM YKciie B cpepe BO3AYITHOTO TPAHCIIOPTa

llepeuenvb munogvlx 60npocos 01 yCmHoO20 onpoca

1. Metoasl pa3paOOTKH TEXHOJOTHUHU MPOIECCa CEPBUCA, CUCTEMBI KIMEHTCKUX
OTHOIIICHHH ¢ y4yeToM TpeOOBaHHUM MOTPEOUTENST U MPOU3BOJICTBEHHBIN MpoIlece Ha
NPEANPUATUAX CEpBUCA U NMPUHUUIIBI €r0 OpraHu3alllii, OpraHu3alus KOHTAKTHOU
30HBI IIPEANPUATUS CEPBUCA.

2. Tunel npoU3BOACTB HA NPEANPUATHSAX CEpPBHUCA M HUX TEXHHUKO-
AKOHOMMYECKAS XapaKTEPUCTHUKA.

3. IIpou3BOACTBEHHAs CTPYKTypa MPEANPUITUS CEPBUCA.

4. ITpon3BOACTBEHHBIN IUKJI HA NPEANPUATHUSX CEPBUCA U €T0 CTPYKTYpA.

5. Mertoapl pacyera npoOU3BOJACTBEHHOTO LIMKJIA HA MPEAIPUITHSIX CEPBUCA.

6. Opranuzanusi HIOTOYHOTO U ABTOMATU3UPOBAHHOTO ITPOU3BOICTBA.

7. 'mbkoe UHTETPUPOBAHHOE MTPOU3BOJICTRBO.

8. Yuer Tuna pelHKa Py YCTAHOBJICHUHM II€HBI HA MPEANPUSTUHN CEPBHCA.

Tema 12. IlenooOpa3oBaHue Ha NPEANPUATUA CEPBUCHOTO OOCITYKHUBAHUS B
TPAHCIIOPTHOH cdepe, B TOM uucie B cepe BO3AYIIHOTO TPaHCIIOPTa

Ilepeuens munosvix 60nPocos 05 yCMHO20 ONpoca

1. MeTtoabl iIeHO00pa30BaHus, IPUMEHIEMbIE Ha MPAKTHKE.

2. Pacuer 1ieHbI HAa OCHOBE aHaJIn3a 0€3yOBITOYHOCTH U 0OECTIeUeHUs LEIeBOU
NPUOBLIH.

3. llenooOpa3zoBaHKE U TUIT PHIHKA.

4. Meroanka yCTaHOBJICHHUS LIEH Ha MPEANPUATUH CEPBHUCA.

Ipumepnvie memol coobujenuti

1. ITonxoas! k npoGieme IeHOO0Opa30BaHMsl Ha IPEIIPUITHH CEpBUCA.

2. MexaHu3M opraHu3aliy Mpolecca cepBuca, BbIOOpa pecypcoB U CPEICTB C
y4eToM TpeOOBaHUN MOTpeOuTes.

3. MexaHu3M opranu3aiiy KOHTaKTHON 30HbI MPEANPUSITHS CEpBHCA.
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Tema 13. VYmopaBneHue opraHu3aluel TEXHUYECKOTO, MaTepHAIBHOTO,
TPYJAOBOTO OOECICUCHHS MPEANPUITUN CEPBUCHOTO OOCTYKMBAHUSI B TPAHCTIOPTHOM
cdepe, B TOM yHuCIie B cpepe BO3AYIIHOTO TPAHCIIOPTA

llepeuenvb munogvlx 60npocos 01 yCMHO20 0npoca

1. YmpaBneHue opraHu3allel WHCTPYMEHTAIBHOTO XO3SMCTBA, PEMOHTHOM
CITY>KObI Ha IPEANPUATUAX CEPBUCA.

2. VYmopaBieHue opraHuzalnueld SHEpreTUYecKOro XO3MMCTBa MPEINpUSTHS
cepBuca.

3. VYmpapieHue opraHuzalveil TPAHCIIOPTHOTO XO3SMCTBA MPEANPHUATUS
cepBuca.

4. YrpaBneHue opraHu3aluen CKIIaJICKoro Xo3aicTBa NpenpusiTHs CEpBuUca.

5. VYmpaieHuwe opraHuzaiuell MaTepuaIbHO-TEXHUYECKOTO0 OOeCIreueHuUs
npeanpusitust (MTC) cepBuca.

6. HopmupoBanuwe Tpyna u ompeaciieHHE NOTpeOHOCTe B pabouux u
CIIeUAIIUCTAaX Ha MPENPUIATHH CEPBHUCA.

7. 3apaboTHasi I1UIaTa W OCHOBHBIE TIPUHIMUIBI €€ OpraHu3alid Ha
MIPEANPUSATAN CEPBHCA.

8. ®dopMbl U cucTeMbl 3apabOTHOM TUIAThl HA MPEANPUATHUH CEpPBHUCA.
[InanupoBanue 3apabOTHON TIATHI HA MIPEATIPUITUH CEPBUCA.

9. MuHUMU3aIMS PUCKOB Ha MIPEANPUSTAN CEPBUCA.

Tema 14. Ynpasienue o0ecrieueHUEM KauecTBa Ha MPEIIPUATUSIX CEPBUCHOTO
oOCITy’KMBaHUsI B TPAHCHOPTHOW cdepe, B TOM uyucie B cdepe BO3AYLIHOIO
TpaHcnopTa

Ilepeuens munosvix 60npocoe 05 yCmMHO20 ONpoca

1. IlonstTue KauecTBa W3JAENUS, OCHOBHBIE TIIOKa3aTeIM KadecTBa Ha
MPEeANPUATUSIX CEPBUCA.

2. Opranu3zanus ynpaBjieHus: KaueCTBOM Ha IPEANPUSATUH.

3. O6uire moaCUCTEMBI YIIpaBiICHUS Kaye€CTBOM.

4. OOecrieyeHue KauyecTBa M3JACIUNA Ha Pa3IUYHbIX CTAUSIX WX KMU3HEHHOTO
[MKJIa HA IPEANPUATUAX CEPBUCA.

5.0pranu3zanus ciy>k0bl KOHTPOJIS KaYeCTBA HA MPEANPHUATUAX CEPBUCA.

6.CTaTUCTHYECKUE METOJAbl YIpPaBICHUS KAaueCTBOM Ha MPEINPHUATUAX
cepBHca.

IIpumepHBIN NepeYeHb BONPOCOB K YK3aMEHY Ui IIPOBEeHUs IPOMEKYTOYHOM
arTecTAalUM IO AMCHUIVIMHE «YIPaBJIeHHEe NPeANPUATUAMEI CEPBHCA HA
BO31YILIHOM TPAHCIOPTEe»

1. CoBpeMeHHbBIC MOIXO0/bl K PEIICHUIO MPOOIEMbI Pa3BUTHS YEIOBEYECKOTO
00IIIeCTBA.

2. DBOJIONMS TEXHOJOTHYECKUX YKIIAI0B, UX BUJIBI 1 OCHOBHBIE TIPU3HAKHU.

3. CouMalbHO-dPKOHOMHUYECKHUE THUIIBI YEJIOBEYSCKUX OOIIECTB.
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DKOHOMUYECKHE MOAXObI K CEPBCUCHON JIEATEIBHOCTH.
DKOHOMUKa HH(POPMAIIMOHHOTO O0IIECTBA.
CepBuc B UHQOPMALIMOHHOM OOIIECTBE.
Crparerus pa3BuTus nHpopmanmoHHoro obmiectsa B Poccuu.

8. CymHocTh OOIIECTBEHHOIO MPOM3BOJACTBA, ONPEIEICHHE M B3aUMOCBS3b
MaTepUaJIbHOIO0 U HEMATEPUATIBHOTO MPOU3BOJICTBA.

9. AHanu3 COBpPEMEHHBIX MOJIXOJ0B K CTPYKTYPHUPOBAHUIO OOIIECTBEHHOTO
MPOU3BO/ICTBA.

10. Ponrb W MecTO cekTopa YCAyr B SKOHOMHUKE pAa3BUTBIX CTpaH Ha
HAIlMOHAJIBLHOM U PETHMOHAJIBHOM YPOBHSIX.

11. [Ipuunnbl U HaKTOPHl YCKOPEHHOTO Pa3BUTHUS CEPBUCA.

12. KauecTBO, ypOBEHb U CTUJIb KU3HU: IOHITHE, CYITHOCTb, TUHAMUKA.

13. Ponb cdepsl ycliyr B COBPEMEHHBIX YCIOBUSIX.

14. Ponb cexTtopa yCAyr B MHHOBAIMOHHOM Pa3BUTHH XO3SIHCTBEHHOM
JeSITENbHOCTH.

15. PoiHOK ~ yciyr:  CYyIIHOCTh,  OCOOEHHOCTHM  (OpPMHpPOBaHUS |
(GyHKIMOHUPOBAaHUS, TPAHULBI PIHOYHOTO 000pOTa yCIIyT, (PAKTOPHI pa3BUTH.

16. 'ocyaapcTBO, GUPMBI U TOMOXO03UCTBA KaK YYACTHUKHU PbIHKA YCIYT.

17. LleHoBass AUCKPUMUHALIMS.

18. OcHOBHBIE KOHKYPEHTHBIE CTPATETUU.

19. Yenyru u peHTHbIE OTHOLIEHUS.

20. AyTCOpCHHT ¥  pa3BUTHE pbIHKA yCIYr B  paMKaX  CETEBBIX
OpraHU3alMOHHBIX CTPYKTYP.

21. TenneHuMu pa3BUTUS ayTCOpcUHra B Poccuu u Ha pernoHaJlbHOM ypOBHE.

22. AyTCOpPCHHI Ha TPAHCIIOPTE U B aBHANIEPEBO3KAX.

23. ®paHYaif3uHT, €ro CYIIHOCTb, BHUJABI, OCOOEHHOCTH HCHIOJb30BAHUSI B
cdepe cepBUCHOIO OM3HECa, IPEUMYIIECTBA U HEJOCTATKH.

24. OcobeHHOCTH M TEHACHLMM pa3BuUTUs (PpaHuaiizuHra B Poccum u Ha
PErMOHaJIBLHOM YPOBHE.

25. ®OpaHyaii3uHT HA TPAHCIIOPTE U B aBHANIEPEBO3KAX.

26. 3aHATOCTL B CEKTOpE YyCIyr: chneuu@uka pocra, CTPYKTypHbIE
0COOEHHOCTH, (POPMBI U TEHJECHIIUU PA3BUTHS.

27. PoIHOK Tpy/Jia ¥ COBPEMEHHbIE KOHLEIIUU 3aHATOCTH HACEICHUSI.

28. CTpyKTypHbI€ CIOBUTM B 3aHSATOCTH HACEJNEHUA B HH(POPMALMOHHOM
o01iecTBe.

29. 3aHsTOCTh B C(hepe yCiyT.

30. OcHOBHbIE TEHJIEHUMU AUHAMUKUA MPOU3BOJAMUTEILHOCTH TPYAa B CEKTOpPE
YCIIyT.

31. CepBrucHass MoOJ€Nb 3aHATOCTU: CYUIHOCTb, OCHOBHBIE XapaKTEPUCTHUKH,
BU/IBI.

32. CounanbHO-3KOHOMUYECKHE ACTEKThl MEPEMEIIECHUs 3aHATOCTH B CEKTOP
YCIIyT B POCCUHCKON U PETMOHAIBHOW SKOHOMUYECKUX CUCTEMAX.

33. Posib BBICOKOTEXHOJIOTHYHBIX YCIYT B 00€CTIEUEHUU 3aHATOCTH HACEICHHUS:
Tanbl  pa3BUTUA  UH(GOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX  TEXHOJOTUHA |

NS e
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TpaHchopMaIus 3aHATOCTH, B3aUMOCBSI3b MHBECTUIIMM B 4YEJIOBEUYECKUH KaruTaid U
TEMIIOB PacpOCTPaHEHUS! BICOKOTEXHOJIOTMYHBIX YCIYT.

34. Pa3Butue cdepbl BBICOKOTEXHOJIOTHYHBIX YCIYT B POCCUMCKOM WU
PErMOHaIbHON YKOHOMHUKE.

35. I'ocyaapcTBeHHOE peryiarpoBaHue cepol yCayr.

36. OCHOBBI TOCYZaPCTBEHHOT'O PETYJIUPOBAHUS B 00€CTICYCHUN HAJIC)KHOCTH U
6e30omacHOCTH (PYHKIIMOHUPOBAHUS NPEANPUITHI U PupM cepbl ycayr.

37. CooTHOIIIEHHE PBIHOYHBIX U TOCYAApCTBEHHBIX PETYJISITOPOB B Pa3BUTHU
oTpacieil 1 KOMIUIEKCOB cephl YCIYT.

38. Cucrema rocy1apcTBEHHOTO PETYIMPOBAHUS MPEIIPUITHI CPEphl yCIIYT.

39. OTpaciieBoii NPUHILIUI TOCTPOCHUS U PETYIUPOBAHUS IPEANPUATUN cPepbl
YCIIYT.

40. 'ocygapcTBeHHBIH  MPOTEKUMOHU3M  Pa3BUTUSL  COLUATBHO-3HAYMMBIX
opraHu3zanuii cepsl yciyr.

41. ®opmbl TOCYAAPCTBEHHON MOAAECPKKU MPEATPUITHI CPEPBI YCIYT.

42. DpheKTUBHOCTh GYHKIIMOHUPOBAHUS CPEPHI YCIIYT.

43. CounanbHas U SKOHOMUYECKas Pe3yIbTaTUBHOCTH CEPhl YCIIYT.

44. [lokazaTenu W METOABl OUEHKH A(P(HEKTUBHOCTH  XO3SHCTBEHHOM
JESTENbHOCTU NPEANPUITHI U PupM cepbl yCyr.

45. DKOHOMHKO-OPTaHU3AMOHHBI MEXaHU3M MOBBIIICHUS YPHEKTUBHOCTH U
KauecTBa YCIYT.

46. Ucnionb3oBaHUEe  COBPEMEHHBIX  MH(OPMAIMOHHBIX  TEXHOJOTHMH B
MOBBIIIEHUH 3()PEKTUBHOCTU U KaUeCTBA YCIIYT.

47. anoBanuu B chepe yCiyr.

48. uddepenunanuss B MOAX0JaX K HHHOBAIMSM B MPOMBIIUIEHHOCTH U
cthepe ycayr.

49. "HHOBaLIMOHHAS! AKTUBHOCTB B CEKTOPE YCIIYT.

50. ®opMuUpoBaHUE UHHOBALIMOHHOM CTpaTEruu pa3BUTHUs cHephl yCIyT.

51. Baxneiine acneKkTbhl MHHOBAIMOHHOW MOJUTUKU B CEKTOpE YCIyr Ha
HAIlMOHAJILHOM U PETHMOHAJIBHOM YPOBHSIX.

52. MupoBO# PBIHOK yCIIYT.

53. I'mobanu3anus 1 GopMUPOBAHUE MUPOBOTO PhIHKA YCIIYT.

54. CtpyKTypa MEXIyHApOIHOTO PhIHKA YCIIYT.

55. Cnenuduka MeXIYHAPOIHON TOPTOBIU yCIyTaMHU.

56. OcobeHHOCTH ClIeUaIUu3alii CTPaH Ha MUPOBOM PBIHKE YCIYT.

57. OYHKIMOHUPOBAHKE MUPOBOTO PHIHKA YCIYT U MPoOIeMbl (HOPMUPOBAHHUS
€IMHOTO0 MEXaHH3Ma €Tr0 PEeryJIUpPOBAHUS.

58. Pomp  BcemupHOW ~ TOProBOl  OpraHM3alli B PEryJIMPOBAHUU
MEXIYHapOJHOTO PhIHKA YCIYT.

59. I'enepanpHOE COIJIAILIEHUE IO TOPTOBJIE YCIyTaMH.

60. Poccust Ha MUPOBOM PBIHKE YCIIyT, OCHOBHBIE TEHJECHIIUU U TIEPCIIEKTUBBI.

61. [IpyHIUIBI 1 METOJBl OPraHU3ALMKU W YIPABJICHUS MAJIbIMU U CPEIHUMHU
KOJUIEKTUBAMH.

62. Bunpl, popMbl 1 00BEMBI ITpoOIIECcca CepBHCA.
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63. TexHoJ0TMH MpoIiecca CEpBUCA, OCHOBBI BRIOOPA PECYPCOB UM TEXHUUECKUX
CPEICTB JUIS €70 pEeAU3aALH.

64. MexaHu3M opraHu3aii KOHTaKTHOM 30HbI MPEANPUSITHS CEpBHCA.

65. MexaHu3M OLEHKM YyCIOBUA M  MOCHEACTBUM (B TOM  4YuUCIe
HSKOHOMHUYECKUX) MPUHUMAEMBbIX OPraHU3allMOHHO-YNPABIEHYECKUX PEHICHUH TpH
OpraHM3alliy CEpBHUCAa Ha TPAHCIIOPTE.

66. PaboTa B KOMaH/ie, TOJIEPAHTHOE BOCHPHUSITHE COIMAIBHBIX U STHUYECKUX
pa3Iuyuni.

67. Pabora B KOMaHze, TOJIEPAHTHOE BOCIHPHUSATHE KOH(PECCHOHANBHBIX H
KYJIbTYPHBIX pa3Inyuil.

68. TexHonornn mpouLecca CEpPBUCA, pa3BUBaTh CHUCTEMBl KIMEHTCKUX
OTHOUIEHUH C y4ETOM TpeOOBaHUI MOTPEOUTEIIS.

69. Opranusanus KOHTaKTHOW 30HbBI IPEANPUSATUS CEPBUCA.

70. COBpEMEHHBIE CEPBUCHBIE TEXHOJOTHMM B TIPOLIECCE MPEAOCTABICHUS
yCIIyT, COOTBETCTBYIOIINE TPEOOBAHUSAM MOTpeOUTENEH.

71. IuBepcudukanusi CEpBUCHOM  JESITEIIBHOCTH B  COOTBETCTBUU  C
ATHOKYJIbTYPHBIMU, UCTOPUUECKUMHU U PETUTHO3ZHBIMU TPATUIUSMU.

72. PaboTa B KOHTakTHOM 30HE€ C TOTpEOUTENEM, KOHCYJIbTUPOBAHMIO,
COIJIACOBAHUIO BUJa, (popMBbI M 00BbEMA ITpOLIECCa CEPBUCA.

73. OCHOBbI ~ PKOHOMUYECKMX 3HAaHUW Tpu  OlEeHKe 3PHEKTUBHOCTH
PE3yJIbTATOB JIESATEILHOCTH B MPOIIECCE YNPABIEHUS CEPBUCHBIM OOCIYKUBAaHUEM B
TPaHCHOPTHOMH cdepe, B TOM YKciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

74. Metonbl pazpabOTKH TEXHOJIOTMHM MpPOLEecca CepBUCA, Pa3BUBATh CUCTEMBI
KJIMEHTCKUX OTHOILIEHUH C y4eTOM TpeOOBaHUU MOTpeOUTES.

75. MexaHu3M opraHu3aluy Ipolecca cepBuca, BbI0Opa pecypcoB U CPEJICTB ©
y4eToM TpeOOBaHU MOTpeOuTes.

76. MexaHu3M OpraHu3allM¥ KOHTAKTHOM 30HBI MPEANPHUSITHS CEPBUCHOTO
oOCIy’KMBaHUSI B TpaHCHOPTHOM cdepe, B TOM uyucie B cdepe BO3IYIIHOTO
TpPaHCIIOPTA.

77. MexaHu3M OpraHu3alnuy IpolLecca I[UIAHUPOBAHUS NPOU3BOJCTBEHHO-
XO35IUCTBEHHOM AESATENbHOCTU MPEANPUATHS CEpBHCA B 3aBUCUMOCTUA OT U3MEHEHMUS
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTPEOUTENEH, B TOM YHUCIIE C YYETOM COLUAIbHOM
MOJIUTUKU TOCyJapcTBa B MPOLECCe YIpaBICHUS MPEANPUATHSIMU CEpBUCAa HA
BO3JYIIHOM TPaHCIIOPTE.

78. uBepcudukaiuss CEpBUCHOM  JESITEIIBHOCTH B  COOTBETCTBUU  C
ATHOKYJIbTYPHBIMU, UCTOPUUECKUMHU U PETUTHO3HBIMU TPATUIUSMU.

79. CTpyKTypa NpeanpuaThs CEPBUCA KAK CUCTEMBI.

80. YnpasieHnue npuObLUIbIO HA IPEANPUITUIX CEPBUCA.

81. Konuenuuu yrpaBieHHs] MAPKETUHTOM.

82. IIpouecc ynpaBiaeHUs] MAaPKETUHT OM.

83. dopma opraHu3aluy NPOU3BOJICTBA.

84. CBs3p  ympaBJeHUsT MPOU3BOACTBEHHBIM TMPOLIECCOM U  yIpaBJICHHUE
pa3BuTHEM OU3HEcA.
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85. CoBpeMeHHbIE METOAbl U TEXHOJOTHM YIPaBICHUSI MPOU3BOJICTBEHHBIM
MIPOLIECCOM.

86. CylIHOCTb U 3Tallbl OCYIIECTBIEHUS OATOTOBKHA MPOU3BOJICTBA.

87. Opranuzanys Hay4YHbIX UCCIETOBAHUM.

88. TexHosornyeckas moAroToOBKa MPOU3BOICTBA.

89. Opranu3alMOHHO-3KOHOMHYECKAas ITOJAr0TOBKA MTPOU3BOJICTBA.

90. HanpaBnenus COBEPIIICHCTBOBAHUS TEXHUYECKOU MOATOTOBKHU
MPOU3BOJICTRA.

91. MuHuUMU3aIMs PUCKOB Ha TIPEANIPUSATHH.

92. Metoasl leH000Opa30BaHusl, IPUMEHSAEMbIE HA TIPAKTHUKE.

93. Pacuer 1ieHBI Ha OCHOBE aHaiau3a 0e3yOBITOYHOCTH M OOECICUCHUS
1€JIeBOM MPUOBLIH.

94. llenooOpa3oBaHUe U TUII PHIHKA.

95. Opranuzaiiys yrnpaBJICHUS KaueCTBOM Ha MPEANPUSITHH.

96. O6uIKe MOACUCTEMBI YITPABICHHUS KaYECTBOM.

97. Mexanu3Mm nuBepcuUKAIIUA CEPBUCHOM JEATETLHOCTH.

98. Mexanu3M JauBEpCU(DUKAIIMM CEPBUCHOM JEITEIBHOCTH B Mpoliecce
yIpaBJeHUsS CEPBUCHBIM OOCTY)KMBAaHMEM B TPAHCIOPTHOW cdepe, B TOM UHCIIE B
chepe BO3IAYIIHOTO TPAHCIOPTa, B COOTBETCTBUUM C  ATHOKYJbTYPHBIMH,
HUCTOPUYECKUMU U PEIIUTUO3ZHBIMU TPAJTUIUSIMH.

99. MexaHu3M OpraHu3allid TIpollecca CEPBUCHOTO OOCTY)XMBaHHUS B
TpaHCIOPTHON cdepe, B TOM dYucie B cdepe BO3AYIIHOTO TPaHCIOpPTa, BbIOOpa
PECYPCOB M CPEJICTB C YU€TOM TPEOOBAHUM MOTPEOUTEIIS.

TunosBble NpakTHYecKHe 3aJaHNs AJIs1 IPOBeIeHUs MPOMEKYTOYHOM
arrecTanuy (3K3aMeHAa) M0 AUCHUILINHE «YpPaBJieHHe NpeInpusiTHAMUA
CepBHCAa HA BO3AYLIHOM TPAHCIOPTE»

1. Bbl COTpYyIHUK CEPBHCHOH OpraHW3allid ¥ HEIOBOJBHBI IMPOIECCOM
IUTAHUPOBAHMSI  TIPOM3BOACTBCHHO-XO3UCTBEHHOW  JIeATEeIbHOCTH B  Bamei
opranmzanud. lIpemioxuTe W packpoiTe MEXaHW3M IUBEPCH(PHUKAIINN CEPBUCHOU
ACSITETHOCTH B COOTBETCTBUM C  OTHOKYJIBTYPHBIMH, HWCTOPHYECKHUMH |
PEIUTHO3HBIMU TPATUIIHSIMHE.

2. BBl mpocToil TpaKJaHWH W HEIOBOJBHBI MPUMEHIEMBIMUA TEXHOJIOTUSIMHU
yIpaBJeHUs] Ha MpeanpusaTHu ceppruca. Uto Bbl MOXeTe mOpeKOMeHI0BaTh, YTOOBI
UX YCOBEPIICHCTBOBATH?

3. Bwl mpocToii rpakJaHWH W HEIOBOJBHBI TMPUMEHSEMBIMH DPECypcaMH B
mpolecce  OKasaHWs — YCIyr mpeAnpusatus ceppuca. UYro Bel  Moxerte
MOPEKOMEHI0BaTh, YTOOBI YCOBEPIICHCTBOBATD MPOLIECC BEIOOpA PECYPCOB € YUETOM
TpeboBaHMi moTpedburens?

4. Tlorpebutens B mpomecce BblOOpa O0J OCTaICid  HEIOBOJECH
aCCOPTHMEHTOM, YTO BBl MOXETe MOPEeKOMEH0BaTh, YTOOBI YCOBEPIICHCTBOBATH
npoliece yrpaBiieHUs BBIOOpa pecypcoB, Kak OCHOBBI YIIPABJICHUS aCCOPTUMEHTOM Ha
60pTy BO3AYLIHOTO CY/HA.
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5. Bbl mpocToM rpakJaHWH M HEIOBOJIbHBI OKA3bIBAEMBIMHM YCIYyramMy Ha
npeanpuaTuu ceppuca. [Ipeanoxure u 060CHylTe MEXaHU3M OpPraHHU3alMuU Mpoliecca
IUIAHUPOBAHUS  MPOU3BOJCTBEHHO-XO35IUCTBEHHOW  JEATEIbHOCTA  NPEANPUATHUS
cepBuca B 3aBUCMMOCTH OT HW3MEHEHUS KOHBIOHKTYPbl pBIHKA M CIpoca
noTpeduTeNneil, B TOM YUCIIE C YYETOM COIMAIbHON MOJUTUKHU TOCYAapCTBA.

6. Bbl mpocTOil rpaXJaHWH U  HEIOBOJIbHBI AKOHOMHUYECKOW MOJUTHUKOU
rocyzapctBa B cpepe BO3AYIIHOIO TPAHCIIOPTA, B 00JACTH YIIPABICHUS U3ACPHKKAMU
MPOU3BOJICTBA M COBITA MPOAYKIIMU HA NpEeAnpuUsITHsAX cepBuca. Uto Bel MoxkeTe
MMOPEKOMEHI0BaTh, YTOOBI €€ YJIYUlIUTh, MPUMEHSS IMPABOBBIC JEMOKPATUYECKHUE
MPOLEYPHI?

7. IlpumenuTe METOJl Hay4yHOU a0CTpaklMM, JUATEKTUYECKUN, SIMIUPUUYECKUIMA
METOJ, METOJl NPUYUHHO-CICACTBEHHOM CBSI3M W  CTaTUCTUYECKUH  METOJ
SKOHOMMYECKON HayKu MNpU OIeHKE 3(P(HEKTUBHOCTH PE3yJbTaTOB ACATEILHOCTH
CEpPBUCHOM OpraHU3alMK €CJIM NMPUObUIL OpraHU3allMi 3a Mecsll CHU3MIach Ha 5%,
dboHa 3apabOTHOM TUIaTBI HE M3MEHWIICS, 3aTpaThl Ha OTKPBITHE HOBOW YCIyTH
BbIpocau Ha 10%, 2 coTpyHUKa ObUIM B OTIyCKE, PYKOBOJUTEIh OPTaHU3AUU ObLI
1 Hexenro Ha OOJILHUYHOM.

8. BBl mpocToil TpaXJAaHWH U HEIOBOJIbHBI MPUMEHAEMBIMU TEXHOJIOTUSIMHU
MPEOCTaBICHUS YCIYT, COOTBETCTBYIOIIMX TpeOoBaHUSM moTpeduteneir. Uto Bel
MOXETe MMOPEKOMEH10BaTh, YTOOBI MX YCOBEPIIICHCTBOBATH?

9. BBl HENOBOJBHBI NPUMEHSIEMBIMU TEXHOJOTUSIMHU JIUBEPCUDUKALINH
CEpBUCHOM JesaTelIbHOCTH B Bamen cepBucHor komnanuud. YUYto Bel Moxkere
MMOPEKOMEH1I0BaTh, YTOOBI X YCOBEPIIEHCTBOBATH?

10. Bel npocToli rpakJaHuH U HEAOBOJIBHBI MPUMEHSIEMBIMH TEXHOJIOTUSIMHU
OpraHU3alMd KOHTAKTHOW 30HBI MNpeAnpusaTus ceppuca. Yrto Bel Moxkere
MMOPEKOMEH10BaTh, YTOOBI X YCOBEPIIEHCTBOBATH?

11. BBl COTpyOHUK CEpPBUCHOW OpraHu3allid W HEIOBOJbHBI IPOIECCOM
OpraHU3alMd OKAa3aHUs CEPBUCHBIX ycayr B Bamen opranmzanuu. lIpemmoxure
MEXaHU3M OpraHu3allyy IMpoliecca CEepBUCa, MPUMEHSSI YMEHUE BhIOOpA PECYpPCOB U
CpPEICTB B IpOLECCEe OpraHu3aluy Mpolecca CepBUCa C YYETOM TpeOOBaHUMU
noTpeOuTeNs.

12. BBl COTpYOHUK CEPBUCHOW OpraHu3allid W HEIOBOJBHBI IPOIECCOM
MPOU3BOJACTBEHHO-XO3SIMCTBEHHON  JEATENBHOCTH B Bamenh  opraHusamuu.
[Ipennoxure MEXaHW3M OpraHU3alMU KOHTAKTHOW 30HBI PEAIIPUITHS CEpBHUCA.

13. Bbl ipoCcTOl Irpa’klaHUH U HEJOBOJbHBI IPUMEHSEMBIMUA TEXHOJIOTUSIMHU
paboThl B KOHTAKTHOM 30HE ¢ motpeduteneMm. Uto Bel MoxkeTe mopekoMeH0BaTh,
4TOOBI YCOBEPIIEHCTBOBATH MPOLIECC HKCIIEPTU3BI KaUeCTBA OKAa3bIBAEMBIX yCIIyT?

14. Bbl sBisieTeCh PYKOBOJAMTEIEM MPEANPUSITUS CEPBHCA B TPAHCIIOPTHOM
cdepe, B TOM uuciie B cepe Bo3AyIHOTO TpaHcnopTa. Kakum obpazoM Bbl Oynere
HCIIOJIB30BaTh OCHOBBI HSKOHOMHYECKMX 3HAHUW TIpU OlLEeHKe 3hPEeKTUBHOCTH
PE3ybTATOB JIEATEILHOCTH B pa3IMuHbIX chepax?

15. Bbl sBisieTeCh PYKOBOJAMTENEM MPEANPUSITUS CEPBUCA B TPAHCIIOPTHOM
cdepe, B TOM uuciie B cepe Bo3AyIHOTO TpaHcnopTa. Kakum oOpa3oM Bbl Oynere
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OpPraHu30BaTh MPOLECC CEPBUCA, POBOJUTH BHIOOP PECYpCOB M CPEACTB, C YUYETOM
TpeboBaHMi moTpedburens?

16. Bbl siBIsieTeCh PYKOBOJIUTENIEM NPEANPUATHS CEPBHCA B TPAHCIOPTHOM
cdepe, B ToM uncie B chepe BO3AyUIHOro TpaHcrnopra. Kakum o6pa3om Bel Oyaere
CHIOCOOHBI K OPTaHU3AIMHA KOHTAKTHOM 30HBI MPEANPUATHS cepBHCca?

17. Bbl siBOsieTECh PYKOBOJIUTENIEM NPEANPHUATHS CEPBHCA B TPAHCIOPTHOM
cdepe, B ToM uncie B chepe Bo3AyUIHOro TpaHcrnopra. Kakum o6pa3om Bel Oyaere
IUTAHUPOBATh  TPOM3BOACTBEHHO-XO3UCTBEHHYIO  JESATCIBHOCTh  HPEIIPUATUS
cCepBHCca B 3aBUCUMOCTH OT H3MCHEHHS KOHBIOHKTYPHI pBIHKA H CIpPOCa
noTpeOuTeNei, B TOM YHCIIE C Y4ETOM COIMAIbHOM MOJIUTUKU TocyaapcTBa?

18. Bbl sBIsieTECh PYKOBOIUTENIEM NPEANPUATHS CEPBHCA B TPAHCIOPTHOM
cdepe, B ToM uncie B chepe BO3AyUIHOro TpaHcrnopra. Kakum o6pa3om Bel Oyaere
auBepcu(UIMPOBATh  CEPBHUCHYIO  JEATEIBHOCTH B COOTBETCTBHH  C
ATHOKYJIBTYPHBIMHU, HCTOPHUUECKUMHU U PEITUTHOZHBIMH TPAIULIUSIMU?

MeTtoanyeckue PEeKOMEeHIanum I oﬁyqammnxw o OCBOCHHIO
AUCIUITIINHBI

[Ipuctynmas B 3 ceMecTpe K H3YYCHUIO JUCHUIUIUHBI «YTIpaBJICHUE
NPEANPUATASIMU CEpPBHCA HA BO3AYIIHOM TPAHCIOPTE», CTYACHTY HE0OXOIUMO
BHHMATEJIbHO O3HAKOMHUTBCI € TEMATHYECCKUMM IIJIAHOM  3aHSATHMH M CIHCKOM
pekoMeHA0BaHHOM suTepaTypbl. CTYAEHTY CcClieyeT YsICHUTb, YTO YPOBEHb U
rIyOMHa YCBOEHUS JTUCHUIUIMHBI 3aBUCAT OT €ro aKTUBHOM W CHUCTEMAaTHYECKOMN
paboTHI HA JICKIUSIX U MPAKTUUECKUX 3aHATUIX. B 3TOM mpoliecce BaxkHOE 3HAYCHUE
MMEET CaMOCTOATENIbHas pa0doTa, HamnpaBjeHHAs Ha BOBJEUEHHUE CTyJCHTAa B
CaMOCTOSITEJIbHYIO  TTO3HABAaTEIbHYIO JEATEIBHOCTh C IeNbl0  (OPMUPOBAHUS
CaMOCTOSITCIBHOCTH  MBIIICHHS, crocoObHocTe K mpodeccuoHaIbHOMY
CaMOpPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO W CaMOpEaJM3allid B COBPEMEHHBIX
YCJIOBUSIX COIIMATBHO-DKOHOMUYECKOTO Pa3BUTHSL.

Bxonno#t koHTposib B (hopMe YCTHOTO OIpoca MpernojaBaTelb MPOBOJUT B
Hayaje u3ydeHuss TeM Ne 1 1o BompocaMm AMCIUIUIMH, Ha KOTOPBIX Oasupyercs
JTUCHUTUINHA « Y TIpaBJICHUE PEANPUATUIME CEPBUCA HA BO3AYIIIHOM TPAHCIIOPTE.

OCHOBHBIMH BHJIaMH ayJUTOPHOU pPaOOTHI CTYJCHTOB SIBISIOTCS JICKIIUU U
MPaKTUYECKUE 3aHATHA. B Xoje JIeKIuu TpenojaBaTelb HM3JaraeT U pPa3bICHSIET
OCHOBHBIE, HauOOJIee CI0KHBIC TTOHATHUSA, a TAKKE COOTBETCTBYIOIINE TEOPETUUECCKHE
U TPAKTUYECKUE MPOOJEMBbI, JaeT 3aJaHus W PEKOMEHIAIUU ISl MPAKTHYECKUX
3aHSATUN, a TaKXKe yKa3aHUsS IO BBIMOJHEHHUIO OO0YYarOIIUMCSI CaMOCTOSITEIbLHON
padoTHI.

3amauamMu JIEKIIUH SABIISIFOTCS:

— O3HAKOMJICHHWE OOydYamIuxcsi C IelIsIMH, 3aJadaMd M CTPYKTypou
JTUCIUIUIUHBI «YTIpaBJICHUE MPEANPUATUSIMU CEpPBUCAa HA BO3AYILIHOM TPAHCIIOPTEY,
€€ MECTOM B CHCTEME HayK U CBSA3SIMU C IPYTUMU JUCIUTIINHAMM;

— KpaTKoe, HO MO CYIIECTBY, H3JIOKEHUE KOMILJIEKCA OCHOBHBIX HAy4HBIX
MOHSATUM, TTOJIX0/I0B, METOJIOB, IPUHIIUIIOB JAHHOUW AUCITUTLIINHBI;
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— KpaTKoe H3JI0)KCHUE Haubojee CYIIECTBEHHBIX IOJO0XKEHUM, PacKpbhITHE
O0COOCHHO CIIOKHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

— ONpe/ICJICHUE TMEPCIEKTUBHBIX  HAMPaBJICHUN  JaJIbHEHINEro  pa3BUTHUS
HAay4YHOTO 3HAaHUS B 00JACTU yIPABJICHUS HA MPEANPUATUAX CEPBHUCA HA BO3AYLTHOM
TpPaHCIIOPTE.

3Ha4UMBIM (haKTOPOM MOJHOIEHHON U TUIOJOTBOPHOM pabOThl 00yJaromerocs
Ha JICKIIMH SIBJISETCS KyJbTypa BeleHUs] KOHCTeKkTa. [[pUHIIMNManbHO HEBEPHBIM, HO
MOJIYYMBIIMM B HaIle BpeMs JOCTAaTOYHO IIMMPOKOE PaCIpPOCTpPaHEHUE, SBISICTCS
OTHOIIICHHE K JICKIIUH KaK K «IUKTaHTY», KOTOPBIN 00yUYaroNIuicsa MOXKET aKKypaTHO
U JOCIOBHO 3amnucarh. Ciyias JEKIHI, HEOOXOJAMMO HAay4YUThCS BBIACIATH U
(bUKCHUPOBATH €€ KII0UEBbIe MOMEHTBI, 3aITMChIBast X 00JIee YETKO U BBIJEISAS KaKUM-
160 crmocoOoM U3 00IIEro TeKCTa.

[Tone3Ho mNpUMEHSATHh Kakyr-1u00 yAOOHYIHO CHCTEMY COKpAIICHHH U
YCJIOBHBIX 00O3Ha4YeHUN (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HarpuMep, MEHEKMEHT 0003HauaTh Oousblnoi OykBoi M). IlpumeHenue Ttakoi
CHUCTEMBbl TMOMOXET 3HAYUTEIHLHO YCKOPUTH MpOIeCcC 3amucH JeKuuu. KoHCIeKT
JIEKIIUU TPEANOYTUTEIIbHO MTHUCAaTh B OJHOW TETpajd, a HE Ha OTACIbHBIX JHUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepAThCs. PeKoMeHyeTCsl B KOHCIIEKTE JICKIIUM OCTaBIISITh
CBOOOJIHBIC MECTa WJIHM TMOJisf, Hampumep, sl TOTO, YTOObI OblIa BO3MOXKHOCTH
3aMUCcy HeOOXO0IMMOM HH(pOpMAIUH TIPU paboTe Ha/l MaTepUaIaMH JICKIIUM.

[Ipy BexaeHUM KOHCHEKTA JIGKIMM HEOOXOAUMO YETKO (PUKCUPOBATh
pyOpUKaluio MaTepuaia — pa3srpaHUuYCHHE pa3fesioB, TEM, BOIPOCOB, maparpadoB U
T. . O0s3aTeNBHO ClEAyeT JejaTh CIelHalbHbIe TOMETKH, HApUMEpP, B CIIydasx,
KOrJja Kakoe-TuOO OmpelesieHue, TOJIOKEHHWE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTENbHBIMU. MHorma oOywaromwuiics HE yCIeBaeT 3alucaTh BaKHYIO
nH(popMaIuio B KOHCHEKT. Torna HeoOX0UMO CeNaTh COOTBETCTBYIOIINE MOMETKHU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD ATy HH(DOPMAIIHIO B TalIbHEHUIIIEM.

KadecTBeHHO clie/TaHHBIM KOHCIIEKT JIEKIIUH IOMOXET oO0ydJaromeMycs B
MPOIIECCe CAMOCTOSATENIbLHON PabOThI U MPH MOATOTOBKE K ¢llaue dK3aMeHa.

[{enu mpakTUYECKUX 3aHATUN: 3aKPEIUTh TEOPETUUECKHUE 3HAHUS, TIOJTyYECHHBIE
CTyJICHTOM Ha JIGKIUSAX W B PE3yJbTaT€ CaMOCTOSTEIHHOTO  HU3YUYEHUS
COOTBETCTBYIOIIMX Pa3/IeIOB PEKOMEHAYEMOU JIUTEepaTyphl; MPUOOPECTH HAYAIbHBIC
MPAaKTUYECKUE YMEHHUS W HaBBIKM MPUMEHEHUS METOJIOB U HMHCTPYMEHTOB
HCCIIEIOBAaHUSI JKOHOMHUYECKHX SIBJICHHUH, O CHOCOOOB U CPEACTB pEIICHUs
PKOHOMHMUYECKUX TpobiieM B cdepe ympapieHue MNPEANPUATUSIMU CepBHCca Ha
BO3/IYIITHOM TPaHCIIOPTE.

TeMbl MpakTUYECKUX 3aHITUH 3apaHee COOOIIAI0TCs 00yUYaroIIMMCS JJIsS TOTO,
9TOOBI OHU MMEJIM BO3MOXXHOCTb MOJTOTOBUTHCA M MPOPaA00OTaTh COOTBETCTBYIOIIUE
TEOPETUYECKUE BOIMPOCHI AUCIUIUIMHBI. B Havajie KaX0Tro MpakTUYECKOro 3aHSITHUs
MpenoaaBaTelb:

— KpaTKO JOBOJMUT 10 OOydYarONIMXCs 1AW W 3aJa4d 3aHATUs, oOpaias ux
BHUMaHUE Ha HanboJIee CI0KHBIE BOMIPOCHI IO U3y4aeMOl TeME;

— MPOBOAUT YCTHBIM ONpOC OOydYaromuxcs, B XOJ€ KOTOPOro TaKkKe
00CYKIal0TCsl JUCKYCCHOHHBIE BOTIPOCHI.
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Ha npakTudeckux 3aHATHSIX OOydYaromuecs MPeACTaBISIOT CaMOCTOSITEIBLHO
MOATOTOBJICHHBIE COOOIIEHUsA, B TOM 4YHCIE€ B BHAC IMPE3CHTAIUNA, KOTOpHIE
BBITIONTHAOTCS B MS PowerPoint, KOHCHEKTHPYIOT HOBYI HH(pOpMAIUIO U
o0cyxknaroT 3Tu coobuieHus. [IpenogaBarenb B 3TOM MPOIECCE MOXKET BHICTYIATh B
pPOJIM KOHCYJIbTaHTa Wi MojiepaTopa. CTyJEHThI peIiatoT Ipo0IeMbl, BOSHUKAIOIINE
B KOHKPETHOW CHUTYaIlMU B Mpollecce MpoBeAeHUsl Kpyrioro crona. [locie Toro kak
KaXJasi MOATPYyINa MPEeIOKUT CBOW BapUaHT PEIICHUS MPOOJIEMbI, HAaUYUHACTCS
JUCKYCCHS, B X0JI€ KOTOPOH HEOOXOIUMO JJ0Ka3aTh €ro HCTUHHOCT.

[Io wrtoram JeKuUM W TPAKTUUECKUX 3aHATHM MPENojaBaTelib BBICTABIISICT
MOJTy4YeHHbIe OOyuarommuMmcsa Oamibl. OTCYTCTBHE CTYyJACHTA Ha 3aHITHUSAX WIH €ro
HEAaKTUBHOE YYacTHE€ B HHUX MOXET OBITh KOMIIEHCHPOBAHO CaMOCTOSITEIbHBIM
BBITIOJTHEHUEM JIOMOJIHUTEIBHBIX 3aJaHui W TPEACTaBICHHEM WX Ha IPOBEPKY
MPEnoAaBaTellio B yCTAHOBJICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUAX TIepe]] CTYJACHTOM CTOUT BakKHas 3ajada —
Hay4duThCsd paborath ¢ MaccuBamMu wuHPopmanuu. OOydarmmMmcs HE0O0XO0IUMO
pa3BuBaTh B cebOe CHOCOOHOCTh M TMOTPEOHOCTh UCIOJIL30BaTh JOCTYITHBIC
WH(pOpPMAIIMOHHBIE BO3MOKHOCTH M PECYpChl IS TMOUCKAa HOBOTO 3HAHUSA U €r0
pactipoctpaHenus. OOydamonuMcs HEO0OXOJUMO HAYYUThCS YIPaBIsATh CBOEH
HCCIIeIOBATENbCKOM U MO3HABATEIBHOU JESITEIBHOCTRIO B CUCTEME «HH(popMarus —
3HaHue — uHopmamus». Ilpexae Bcero, Mg MOCTWXKEHHS AITOM IIeiIH, B BYy3e
OpraHuU3yeTCs caMOCTOsITeIbHas padota oOydaroniuxcs. Kpome Toro, coBpeMeHHoOe
oOyuyeHue TIpejmnoiaraeT, 4YTo CYIIECTBEHHYI0 YacTh BPEMEHU B OCBOCHUH
TUCHUIUIMHBL O0YUYaAIOMIMICA MPOBOAUT CaMOCTOSTENbHO. [IpuHATO cuwMTaTh, 4YTO
Takol MeToa OOydYeHHs JOJKEH CIIOCOOCTBOBATh TBOPUYECKOMY  OBJIAJICHUIO
00y4YaroImMUMUCS CIIeIMaTbHBIMU 3HAHUSMHA 1 HABBIKAMHU.

CamocTtosTenbHass paboTa oOywaromerocs BeCcbMa MHOTOOOpa3Ha W
cojaepkarenbHa. OHa BKIIFOYAET CICAYIONTNE BUJIBI 3aHATHI:

— CaMOCTOSITeJIbHBIA TOMCK, aHaMM3 WHGOPMAIMK U TpopadoTKa y4eOHOro
Marepuana;

— TOATOTOBKY K YCTHOMY OIIPOCY;

— TIOJTOTOBKY COOOIICHMIA;

— TOJTOTOBKY K KPYTJIOMY CTOJIY;

— TIOJITOTOBKA K BBHITIOJIHCHUIO 33JIaHUN;

— TIOJTOTOBKY K TECTUPOBAHMIO.

CucTeMaTUYHOCTh 3aHSATUM TpENIojaracT pPaBHOMEPHOE paclpeesieHue
obbema pabOThHl B TEUYEHHUE BCEro MPEIyCMOTPEHHOTO YYEOHBIM IUIAHOM CpOKa
OBJIQJCHUS JTUCHUIUIMHOW «YTIpaBlieHHE MPEINPUATHIMUA CEepPBHCA Ha BO3IYIIHOM
TpaHcropTe». Takoi MOJX0J MO3BOJsAET M30ekaTh AeuiuTa BpeMEHH, Meperpysoxk,
CIeKM W T.I. B  3aBEpIIAOIIMN  TEpUojJ  HM3Y4YEHUS  JAUCIUILIUHBI.
[TocnenoBaTenbHOCTh pabOTHI O3HAYAET MPEEMCTBEHHOCTh W JIOTMKY B OBJIQJICHUU
3HAHUSAMH IO AUCHUIUIMHE «YTpaBlIeHUE MPEANPHUATUIMHU CEpPBUCA HA BO3IYITHOM
TpaHcriopTe». JlaHHBIM NPUHIMI HW3HAYAIBHO 3aJI0KEH B Y4eOHOM IUIaHE IIPU
OTPENCIICHUH  OYEPEAHOCTH  U3YYCHHS  JUCIUIUIMH. AHAJIOTUYHBIA  MOJIXOJ
MPUMEHSIETCS TIPU OTIPEICIICHUH TIOCJIEI0BATEIbHOCTH B U3YUYCHUH TEM JUCIUTIINHEI.
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3aBeleIaIOH_II/IM 3TAallOM CaMOCTOSTEIbHOM pa6OTBI ABJIICTCA IIOAI'OTOBKA K
caaduc HSK3aMCHa B  TpPETbEM  CCMCCTpPC, IMpcAaroararomas HWHTCrpaluio H
CUCTCMATU3AINIO BCCX ITOJIYYCHHBIX IPU U3YUCHUUN JUCHUIIIINHBI 3HAHUM.
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