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1 Iesn ocBOEHUS TUCITUATIJIMHBI

JuctuninnHa «YTOpaBieHHEe TYpPUCTCKO-PEKPEAlMOHHBIMU  TPOCKTaMU |
OpraHu3aIMe 00CTYKUBAHMS» CIIOCOOCTBYET (POPMUPOBAHUIO CHCTEMBI 3HAHUH ITI0
BOIIPOCAM TYPHUCTCKOTO, PEKPEAIIMOHHOTO MPOSKTUPOBAHUS, pa3pabOTKH TyPHUCTCKO-
PEKpEalMOHHBIX TPEMJIOKCHHH ¢ ydeToM HWH(OPMAIMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTUM, TPeOOBAHUN MOTPEOUTENEH HA PHIHKE CEPBUCHBIX YCIIYT.

[{enssMyu OCBOEHUWS MHUCIMIUIMHBI «YTPABICHUE TYPUCTCKO-PEKPEAITMOHHBIMA
MPOCKTAMHU ¥ OpTraHu3aiueld OoOCTy)XKHBaHUS» SIBISIOTCS  (HOPMUPOBAHHE Y
o0y4Jaronmxcsi TEOPETHUYECKUX OCHOB, MPAKTUYECKUX HABBIKOB, MEXaHHU3MOB
TYPUCTCKO-PEKPEAIIMOHHOTO TMPOEKTUPOBAHUSI CEPBUCHBIX IMPOLIECCOB, BbIOOpa
PECYpPCOB UM CPEACTB C Y4YETOM TpeOOBaHUU MOTPEOUTEINS; MPUOOPETEHUE YMEHUMN
OPUMEHSTh TOJY4YeHHbIE 3HAHWS B TIPOLIECCE OpraHu3alldd  TYPUCTCKOM,
pPEKpeallMoOHHON JEeSATENHHOCTH, a TakKe NPUMEHEHHUE HOBBIX HWH(OpMaAIMOHHO-
KOMMYHHUKATUBHBIX TEXHOJOTUN MPU OpTraHU3aIMi CEPBUCHBIX MPOIIECCOB B TypU3ME
Y peKpearuy Ha TPAHCIIOPTE.

3aauaMu OCBOCHHMSI TUCITUTIINHBI SIBJISTIOTCS:

-  TpuoOpeTeHre OOyJaromUMUCA TPAKTHYECKUX HABBIKOB TYPHUCTCKO-
PEKpEarMOHHOTO MPOSKTUPOBAHHUS HA TPAHCTIOPTE;

- 3HAKOMCTBO C OCHOBHBIMH TEXHOJOTHYECKHMU HOBAIMSIMU U COBPEMEHHBIM
IpOrpaMMHBIM OOecrieueHreM B cepe cepBrca Ha TPAHCIIOPTE;

- TIO3HAKOMHUTH OOYYaIOIUXCS C OCHOBHBIMH (YHKIUSMU YIPABICHUS
TYPUCTCKO-PEKPEAITMOHHON JIEATETLHOCTHIO HA TPAHCIIOPTE;

- (opMHpOBaHHE HABBIKOB Pa3pabOTKU MPEUIOKEHUN B cdepe TypusMa H
peKpearuu ¢ yueToM TpeOOBaHMUI MOTpeOUTENEH;

— 3HAKOMCTBO OOydYaromuxcsi C OCHOBaMHU OCYIIECTBIICHUS TIIOWCKa,
KPUTHYECKOTO aHaJIN3a U CHHTE3a WH(OPMAITUH, OCHOBAMH MPUMEHEHHSI CUCTEMHOTO
MOIXO0/1a JIJISl PEIICHHUS TTOCTABICHHBIX 3a/1a4;

— 3HAKOMCTBO OOYYalOmUXCS C MEXaHW3MOM CHCTEMHOTO IOAXoAa IS
pElIeHMs TTOCTABJICHHBIX 3a/a4;

— 3HAKOMCTBO OOYyYarOIIMXCs C KPYroM 3a7a4 B paMKaxX MOCTABJICHHOM IIEJIA U
BBIOMPATH ONTUMAJIbHBIE CITOCOOBI UX PEIIEHUS, UCXOS U3 ACHCTBYIOIINX MPABOBBIX
HOPM, UMEIOIIIUXCS PECYPCOB U OTPAHUUCHUIA;

— 3HAKOMCTBO OOYYaIOIIMXCS C ONTUMAJIBLHBIMHU CIIOCOOAMU PEIlIeHUs 337a4 B
paMKax TOCTaBJICHHOW 1€, HCXOJs W3 JEHUCTBYIOIIUX IMPaBOBBIX HOPM,
UMEIOIIHNXCS PECYPCOB U OTPAaHUYCHHH,

— 3HAKOMCTBO OOYYaroNIuXcsl C BHJIAMH COIMAJILHOTO B3aWMOJICHCTBHUS B
mporecce OOCIy)XMBaHUS B cdepe Typu3Ma M pPEKpealud ¢ y4eTOM TPeOOBaHMIMA
OTPEOUTENICH Ha TPAHCIIOPTE; CIIOCOOaMU OTPECIICHHUS U peai3allii CBOCH PO B
KOMaHJIe B TIpoliecce OOCTy)KHMBaHHMS B cdepe Typu3Ma M PEKpeard ¢ Y4eTOM
TpeOOBaHMIA IOTPEOUTENICH Ha TPAHCIIOPTE; METOAAMH OCYIIECTBICHUS COITMATBLHOTO
B3aMMOJICUCTBHS W peaM3allid CBOCH POJIM B KOMaHJE B MPOIECCe 00CTy)KHBAHUS B
chepe TypusMa 1 peKkpearuy ¢ yueToM TpeOoBaHU MOTpeOuTENeH Ha TPAHCIIOPTE;



— 3HAKOMCTBO C METOJaMH OCYIIECTBIEHUS JIeTOBOM KOMMYHHUKAIIUU B YCTHOU
M THUChMEHHOW (opMax B TpoOIEcCCe OpraHM3aldyd CEpBUCA B a’3pONOpTy M HA
BO3JIYIIIHOM CYJHE; C MEXaHH3MOM OCYIIECTBJICHHUS IE€JIOBOM KOMMYHHUKAalUHd B
YCTHOM U MUChMEHHON (hopmMax Ha rocygapcTBeHHOM si3bike Poccuiickoii deneparuu
B MPOLECCE OpraHU3allMM CEepBHCAa B a’pONOPTYy KW Ha BO3AYLIHOM CYJIIHE; C
MEXAHU3MOM OCYILECTBIICHUSI JIEJIOBOM KOMMYHHMKAIIMA B YCTHOM W NUCHMEHHOU
dopmax Ha WHOCTpAaHHOM (BIX) S3bIKE (aX) B MPOIECCE OpPraHW3allid CEepBHCA B
a’pOIOpPTy M HAa BO3AYIITHOM CYIHE;

— 3HAKOMCTBO OOYy4YalOIIMXCA C METOJAMU BOCHPHUATUS MEXKKYJIbTYPHOIO
pa3HooOpa3us 00IIecTBa B COIMAIIBHO- HCTOPUUYECKOM, 3TUYECKOM U (PprstocodckoM
KOHTEKCTax;

— 3HAKOMCTBO C MEXaHU3MOM CO3/IaHHA U TOJAEpPKaHUSA Oe30MacHBIX
YCIIOBUW JKU3HEACSATEIBHOCTH, B TOM YHMCJIE NPU BO3HUKHOBEHHWH YpPE3BbIYANHBIX
CUTyallull B THpouecce u3ydeHHs (opM OpraHu3allud TpyJa M OLEHKH UX
3¢ (HEeKTUBHOCTH, METOJOB HOPMUPOBAHUA TPyAa, (GOpM OpraHu3aluu 3apadOTHOM
IUIaThl Ha MPEINPUATHSIX CEPBUCHOIO OOCTYKUBAaHUS B TPAHCIOPTHOM cdepe;

— 3HAKOMCTBO OOYYarOIIMXCS C METOJAMH OIpENeTeHHs] MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBALMAX M MHPOPMALIMOHHOM oOeclieyeHuu B chepe Typusma U
peKpealuu ¢ yueToM TpeOoBaHM NoTpeduTeNnel Ha TPAHCIIOPTE;

— 3HAKOMCTBO OOY4YalolIUXCS C METOJaMU OCYUIECTBIEHHUS TIOHCKAa H
BHEJIPEHUS TEXHOJIOTMYECKUX HOBALlMK U COBPEMEHHBIX ITPOrPAMMHBIX IPOAYKTOB B
CEPBUCHYIO JEATEIbHOCTh OpraHW3allid B IIPOLIECCE OpraHU3alUd CEPBHCHOIO
oOcitykMUBaHUs MOTpeduTenel B chepe Typu3Ma U peKpealnu ¢ y4eToM TpeOoBaHUM
notpeduTesneil Ha TpaHCIOPTE;

— 3HAKOMCTBO oOyyJaronmxcs C METOIAMHU UCIOJIb30BaHUS
TEXHOJIOTUYECKUX HOBAalMA W COBPEMEHHOTO MNPOrPaMMHOIO OOECHeYeHHs] B
CEPBUCHOM JIESATEIbBHOCTH B MPOIECCE OpPraHU3allid CEPBHCHOIO OOCITYXUBAaHUS
norpeduteneil B chepe Typusma u pekpealuu ¢ ydeToM TpeOoBaHMM moTpeduTesnen
Ha TPaHCHOPTE;

— 3HAKOMCTBO OOY4YalOLIMXCS C METOJaMU OpraHu3alydy OLICHKHM KayecTBa
OKa3aHMs YCIyr B CEpBHCE HAa OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHU B
IPOLECCEe OpPraHU3allMi CEPBUCHOTO OOCITYKUBaHUsI MOTPeOUTENEeH Ha TPAHCTIOPTE;

— 3HAKOMCTBO OOydalIIMXci ¢ MeToJamMu oOecreyeHuss TpedyeMoro
KauecTBa IMPOILIECCOB OKa3aHUs YCIYr B COOTBETCTBUU C MEXIAYHAPOJIHBIMU H
HAIlMOHAJIbHBIMU CTAHJIaPTaMU B MPOIECCE OPTraHU3ALMHU CEPBUCHOTO O0CTYKUBAHUS
noTpeduTesneii Ha TPAHCIIOPTE;

— 3HaKOMCTBO OOYYaIOIIMXCs ¢ METO/IaMU 0OeCTIeueHuUsl OKa3aHUs YCIYyT B
COOTBETCTBUM C 3asBJICHHBIM KAa4eCTBOM B IIPOLIECCE OpPraHU3alUHd CEPBHCHOIO
oOcy>KUBaHUS TOTPEOUTENEH Ha TPAHCTIOPTE;

— 3HAaKOMCTBO C METOJAMM OCYILECTBJIEHHS MApPKETHHIOBBIX HCCJIEIOBAHMIMA
pBIHKa yCIyr, ¢ MOTHBalMed moTpeduteneil U KOHKYpEeHTOB B cdepe Typusma U
peKpealuu ¢ y4eToM TpeOOBaHUN MOTpeOUTENe Ha TpaHCIIOPTE, B 3aBUCUMOCTH OT
U3MEHEHUS] KOHBIOHKTYPbl pBIHKA U CIOpoca MOTpeduTeNel; ¢ MeToJaMu
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POABMXKEHUS U MPOJAXH CEPBUCHOTO MPOJYKTa, B TOM UMCJE C TOMOIIBIO OH-JIaiH
Y UHTEPHET TEXHOJIOTHH B cdepe Typu3Ma M peKpearru ¢ y4eToM TpeOOBaHHIA
noTpeduTeseil Ha TpaHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHUS! KOHBIOHKTYPHI PHIHKA
U cIpoca MOoTpeduTeneil; ¢ MeXaHu3MOM (POpPMHpOBAHHS CHEIHATM3UPOBAHHBIX
KaHaJOB COBbITa CEPBUCHBIX MPOAYKTOB U YCIYT B cdepe TypusMa U peKpealuu C
y4eToM TpeboBaHU MOTpeOuTeNe Ha TPAHCHOPTE, B 3aBHCHUMOCTH OT M3MEHEHHS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeduTeneil;

— 3HAKOMCTBO OOYYalOIIMXCA C OCHOBHBIMU (YHKIHSIMH yIPaBICHHS
CEPBHUCHOMU JIEATENBHOCTBIO;

— 3HAKOMCTBO OOy4YalIIMXCd C OCHOBHBIMM METOAAMH M IpHEMaMu
IUIAHUPOBAHMSI, OpraHu3alUd, MOTHUBAllMM M  KOOPAWHALMM  JI€ITEIbHOCTH
npeanpuaTuil (moapasneneHuit) cepbl cepBuca WM APYrux cdepax, B KOTOPHIX
HEOOXOMMO OCYIIECTBIEHUE CEPBUCHOM JI€ATEIbHOCTH;

— 3HAKOMCTBO OOYYarOIIMXCS C CUCTEMOM KIMEHTCKMX OTHOILUEHHWH C yueToM
TpeOoBaHMI MOTpeOdUTENs opraHu3aluii chepbl cepBrca Ha TPAHCIOPTE B YCIOBHSIX
B3aUMOJEUCTBUS C MOTPEOUTENAMHU, B TOM YHUCIIE MHTEPHET-TPOABMXKEHHUS YCIYT,
OpraHm3alyen mpouecca OOCTyKMBaHUS MOTpeOUTENEH Ha OCHOBE NIPUMEHEHUS
3aKOHOJIaTEIbHBIX AKTOB U ITPAaBOBBIX HOPM;

— 3HAKOMCTBO OOY4YarolIMXCSl C OCHOBAaMH COBEPILIEHCTBOBAHMS CHCTEMBI
KJIMEHTCKAX OTHOIIEHWA B CEPBUCHOM JCATEIBHOCTA HA TPAHCIOPTE C
MCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUI;

— 3HAKOMCTBO OOYYalOIIMXCS C OCHOBAaMHU JI€SITEIIBHOCTU MO YIPABICHUIO
npoeKkTaMu B cepe cepBHca ¢ yUeTOM 3allpoCcOB NOTPEOUTENEH U C UCIIOJIb30BAHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI;

— 3HAKOMCTBO OOYYaromMXCS C NPAKTUYECKUMHU TpUEMaMH YIIPaBICHUS
npoektaMu B cdepe OOCIyKMBaHUS; METOJaMU YIPaBJIECHUS TYpPUCTCKO-
PEKpEallMOHHBIMM ~ MPOEKTaMM, METOAAaMH  IUIAHMUPOBAHWA W MOHUTOPHUHT
JESTeIbHOCT ~ CEpBUCHOM  KOMIIaHMM B cdepe  TpaHCHOpPTa; OCHOBaMH
OpraHU3alMOHHO-YIIPABJICHYECKON NEATEbHOCTH MO OOECHEUCHHUIO peaTu3aliu
TYPUCTCKO-PEKPEALMOHHBIX TPOEKTOB MPEANPUITHS CEpBUCA B cepe TPaHCIIOPTa;

— 3HAKOMCTBO OOYYarOIIMXCsl ¢ OCHOBAaMHM OPTraHU3alMOHHOTO OOECreYeHUs
Ipolecca CEpBUCHOrO OOCITYKUBaHUSI, IIJIAHUPOBAHNE U MOHUTOPHUHI JESTEIbHOCTU
CEepBUCHON KOMIIAHUM B TpPAHCHOPTHOH cdepe u opraHuzauuu  chepsl
rOCTEIIPUMMCTBA  HA  TPAHCIOPTE,  OCHOBAMHM  YNPABIECHHS  TYPUCTCKO-
PEKpEallMOHHBIMM ~ MPOEKTAaMHU, OpraHM3alMyd MW  YOPaBICHUM TPAHCIIOPTHOM
UH(PaACTPYKTYPOii, B TOM YHCIIE€ UMYIIECTBOM a3pONOPTOBOIO KOMILIEKCA;

— 3HAKOMCTBO OOy4YalIIMXCi C LEeIbl0 U 33JadyaMud  JE€ATEIbHOCTH
NoJIpa3/ieICHUN CEPBUCHOM NEATEIbHOCTH MPEANPUATHS, METOJbl OpraHU3aAlMU
IUTAHUPOBAHUSA M  MOHHUTOpPUHIA  JCSATENbHOCTH CEPBUCHOM  KOMIIAHWU B
TPaHCHOPTHOM cdepe U B chepe rocTenpuuMcTBa Ha TPAHCIIOPTE.

JucuuninHa «YOpaBleHHE TYpPUCTCKO-PEKPEAMOHHBIMM POECKTaMU U
opraHusanue oOCIHyKMBaHHA» OOECHEYMBAECT MOATOTOBKY BBIMYCKHHMKA K
CEpBHCHOMY U OPraHU3AI[MOHHO-YIIPABIEHYECKOMY THITY 3aj1a4 Mpo(hecCunoHaIbHOM
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NEATENBHOCTH.
2 MecTo nucuumnjinnsl B ctpykrype OIIOIT BO

JucuuninHa «YOpaBleHHE TYpPUCTCKO-PEKPEAMOHHBIMH IPOEKTaMU U
OopraHu3alnue 0OCIYKUBAHUS MPEACTABISAET COOOM TUCHUILIMHY, OTHOCSIIYIOCS K
Oo6s3arensHOM yactu brioka 1 Jlucuumimab! (MoTyn).

HNannas  gucuumiuHa — Oasupyercs  Ha  pe3yjdbTarax  OOydeHws,
c(OPMHUPOBAHHBIX y OOYYarOMMXCS NPU OCBOCHUM AUCHUILINH: «CepBUCONIOTHS
(«BBenenue B nmpodeccuton)», «HpopMalnoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHU
U IIPOrpaMMHOE oOecreueHue nmpohecCuoHaNbHON AeATeIbHOCTIY, « MEHEI)KMEHT B
cepuce», «lIpodeccuonanpHas »THKa, CTaHAapTU3aLUus, cepTUUKALUL U
yIpaBJI€HUE  KAaueCTBOM B  CEPBUCHOM  OOCIY)KMBaHUW»,  «YTpaBlCHUE
OPEANpUATUAMH CEpBHCAa Ha TpaHcrnopre», «OpraHu3anuss W IUIaHUPOBAHME
poLecca OKa3aHUsl CEPBUCHBIX YCIIYT HAa TPAHCIIOPTE.

JucuunnmHa «YOpaBieHHE TYypPUCTCKO-PEKPEAllMOHHBIMU IPOEKTaMU U
opraHuzanue OoOCITyKMBaHUS» SBISAETCA OOECIEUUBAIOIIECH I CIEIYIOUIUX
JUCUUIUIMH OCHOBHOM 00pa3oBaTeNbHOW MpOrpamMMbl: «YTpaBiI€HUE aKTUBAMH
CEPBUCHBIX MPEANPUATHI Ha TPAHCTIOPTE.

JucuuninHa u3ydaercsi B / ceMecTpe.

3 Komnerenuuu od0yyarouierocsi, popmupyembie B pe3yJibTaTe OCBOECHUS
AUCHHUILIMHBI

[Ipouiecc 0CBOEHHUSI TUCUUILIAHBI «YTPABIECHUE TYPUCTCKO-PEKPEANMOHHBIMU
IMPOCKTaMH U OpraHM3aluer oOCIy)KMBaHHUS» HallpaBlIeH Ha (OpMHUpOBaHHE
CICIYIOIINX KOMIICTCHIIHM:

Kon Pe3ynbTaT 00ydeHUs: HAMMEHOBAHUE KOMIIETCHIINH; MHIUKATOPbI
KOMIIETCHIINHT KOMIIETCHIINHU
YK-1 Cnoco0eH oOCylIeCTBJIATh MMOUCK, KPUTHYECKHN aHAIM3 H

CHUHTe3 HMH(POPMALMH, NMPUMEHATb CHUCTEMHBIN MOAXOH JIs
pelleHUs MOCTABJICHHBIX 32124

G BrameeT MEXaHM3MOM CHCTEMHOTO MOAXOAA JUIS  PELIEHHS
YK-1 MOCTABJICHHBIX 3a/1a4

Cnoco0eH onpeaessitb KpPYyr 3a1a4 B paMKax NOCTABJIEHHOM
HeJd W BbIOUPATH ONTUMAJIbHbIE CHOCOObBI MX pelIeHus],

VK-2 HCXOAfl W3 JIeliCTBYIOIIUX TNPABOBBIX HOPM, HMEIOMIUXCS
pecypcoB ¥ OrpaHUYCHUI
YMeer BBIOMpAaTh ONTUMAIBHBIE CIIOCOOBI pEIIeHHs 3a7ad B

Wi, paMKax MOCTaBJICHHOW LEIU, UCXOs U3 JACHCTBYIOIMIMNX MPABOBBIX
HOPM, UMEIOIIIUXCS PECYPCOB U OTPaHUYCHUI

YK-3 Cnoco0eH oOCymecTBJISITh COLMAJIBHOE B3aUMOJACHCTBHE U
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Kon

KOMIICTCHLIM

PGBy.TIBTaT 06yquH$1: HaNMMCHOBAHHUC KOMIICTCHIIMN; MTHANKATOPLI
KOMIICTCHLINU

pe€ajIn3oBbIBaThH CBOIO POJIbL B KOMaHAE

1
Wy

BJ'I&I[GCT MCTOAaMU OCYIICCTBIICHUA COIIMAJIBHOTI'O
BSaHMOHCﬁCTBHH " pcaJin3aliin CBOEH pPOJIHU B KOMaHIC

MJJ‘LVK%

VYmMmeeT ONpCACIIATh U PCAJIM30BLIBATH CBOIO POJIb B KOMAHAC

MJJ‘U VK-3

BJ'I&I[GTB HaBBIKAMH 00ECIICUCHHS COIIMaJIbHOTO B3aHMOHeﬁCTBHH

VK-4

Cnoco0eH oCcymecTBJISTH /1€ I0BYI0 KOMMYHUKALMIO B YCTHOM
U NHUCbMEHHOM ¢GopMax Ha TOCYAAPCTBEHHOM  SI3bIKe
Poccuiickoit @exepanun 1 HHOCTPAHHOM(BIX) A3bIKe(aX)

1701

YK-4

Brnaneer meTomaMu OCYIIECTBICHHS JI€IOBOM KOMMYHHKAIIUU B
YCTHOM U MUCbMEHHOM (popmax

U

YK-4

YMeer OCyLIECTBIATh JEJIOBYKHD KOMMYHHUKALIMIO B YCTHOM U
MUCbMEHHON (popMax Ha TOCYAapCTBEHHOM si3blke Poccuiickoi
denepannn

3
I/IH VK-4

Brnaneer HaBbIKaMU OCYIIECTBIICHHS JI€TOBOM KOMMYHUKAllUU B
YCTHOM ¥ MUCbMEHHOU (hopMax Ha HHOCTPAHHOM (bIX) s3bIKE (axX)

YK-5

Cnoco0eH BOCIPHHUMATL MEXKKYJbTYPHOEe Ppa3HooOpa3ue
o0mecTBa B COUMAJIBHO- HMCTOPUYECKOM, JITHYECKOM M
duinocopcroM KOHTEKCTAX

VK-5

Brnageer MeromamMu BOCHIPHUATHS MEXKYJIBTYPHOTO pa3HOOOpa3us
oOIIecTBA B COIMAIBHO - HWCTOPUYECKOM, OTUYCCKOM U
buocohcKkoM KOHTEKCTaxX

MJ_L VK-5

YMeeT NpUMeHsITh 0COOCHHOCTH MEKKYJIBTYPHOTO Pa3sHOOOpa3Hsl
oOrecTBa

MJ_L VK-5

Brangeer HaBpIKaMu pelICHHs] TTPOU3BOACTBEHHBIX KOH(JIMKTOB C
y4€TOM OCOOCHHOCTEN MEXKYIBTYPHOTO pa3HOOOpa3usi 00111eCcTBa

YK-8

Cnoco0eH co31aBaTh M MOJACPKUBATH B NOBCEIHEBHO KU3HHU
U B NpodecCHoHATBLHOM JAesiTeJIbHOCTH 0e30MacHble YCJI0BHS
JKU3HENEATEJIbHOCTH JJIsi COXPAHEHWSl TPHUPOJHOM Cpenbl,
o0ecrevyeHnsi yCTOMYMBOr0 Pa3BUTHA 001IECTBA, B TOM YHCJIe
NPUA Yyrpo3e M BO3HMKHOBEHUHM Ype3BbIYANHBIX CHUTyaluil H
BOCHHBIX KOH(JIMKTOB

VK-8

Brnaneet merogamu co3fgaHusi U MOAAECPIKKU O€30MACHBIX YCIOBHUI
KUZHENESITCIbHOCTH, B TOM 4YHCJI€ TPU BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYAIUU

2
I/UI VK-8

YMeer co3maBath W MOJJACPKUBATH OE30MACHBIC  YCIOBHS
KA3HENESITEIbHOCTH, B TOM YHCJIE€ NPU BO3HUKHOBEHUU
Ype3BbIYAMHBIX CUTYAIlMH HA TPAHCIIOPTE

3
I/UI VK-8

BiianeeT HaBbIKaMu CO31aHUS U MOJACPKKHA 0€30MaCHBIX YCIOBUHN
00CITy’KUBaHUSI TTACCAXKUPOB, B TOM YHUCJIE NMPU BOSHUKHOBECHUU
YPE3BbIYANHBIX CUTYALIUN

OIIK-1

Cnoco0eH  NpPUMEHSITb  TEXHOJOTMYeCKHMe  HOBAUM H
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Kon

KOMIICTCHLIM

PGBy.TIBTaT 06yquH$1: HaNMMCHOBAHHUC KOMIICTCHIIMN; MTHANKATOPLI
KOMIICTCHLINU

COBPEMEHHO€ ITPOrpaMMHO€ o0ecreyeHue B cq)epe cepBUCa

1
'H OIIK-1

Onpenensier MOTPeOHOCTh B TEXHOJIOTMYECKUX HOBAIUSX U
nH(popMaIIMOHHOM oOecIieueHnH B c(pepe cepBrca

2
I/U_I OIIK-1

Ocy1ecTBIisIeT IOUCK U BHEIPEHUE TEXHOJIOTMYECKUX HOBALUN U
COBPEMEHHBIX  NPOrPAMMHBIX  IPOAYKTOB B  CEPBUCHYIO
NEATEIBHOCTh OpraHu3aluu

ne

OIIK-1

3HaeT W yMEeT WUCMOJIb30BaTh TEXHOJIOTMYCCKUE HOBAIlMA U
COBPEMEHHOE  TPOrpaMMHOE  O0ecliedeHHe B  CEPBUCHOU
JESITeTTHHOCTH

OIIK-2

Cnoco0eH oCylIecTBJIAATh OCHOBHbIE (PDYHKIMU YNPABJIEHHUS
CePBHCHOM AeSITeJIbHOCTHIO

2
I/IH OIIK-2

Hcnonb3yeT OCHOBHBIE METOAbI W TMPUEMBbl IUIAHUPOBAHUA,
OpraHu3alii, MOTHBAllMU W  KOOPJAUHAIMK JCSTEIbHOCTU
npeanpusatuid  (monpaszneneHuii) cdepbl cepBHca WU JAPYTHUX
chepax, B KOTOPBIX HEOOXOJIHUMO OCYIIECTBICHUE CEPBUCHOMN
NEeATEIbHOCTH

Cnocoden oOecneunBaTh TpedyeMoe Ka4yecTBO IPOIECCOB
OKa3aHMs YCJIYr B H30paHHO# cdepe mnpodeccHOHATLHOMN
e TeJIbHOCTH

OpraHH3yeT OIOCHKY KadCCTBa OKa3aHHA YCIYI' B CCPBHCC Ha
OCHOBC KIIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJIOTUH

ObecneunBaeT TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUS YCIYT B
COOTBETCTBUU  C  MCKIYHApPOAHBIMH W  HAIlMOHAIbHBIMU
CTaHJapTaMH

OObecnieynBaeT OKa3aHUE YCIYT B COOTBETCTBUM C 3asIBJICHHBIM
KaueCTBOM

Cnoco0en OCYIIECTBJISAATH
OpPraHu30oBbLIBATH
NPOAYKTOB

HCCJIeI0BAHNE
NpOAAa’ KU U NPOJABHKEHHUE

PBIHKA,
CEPBUCHBIX

Ocy1iecTBisieT MapKETHHIOBBIE HCCIEAOBAaHUS pBIHKA YCIYT,
MOTHUBALMIO TOTPEOUTENEH U KOHKYPEHTOB

Opranu3yer NpoABMKEHUE U MPOJAXKU CEPBHUCHOTO MPOAYKTA, B
TOM YMCJIE€ C TOMOIIBIO OH-JIAMH ¥ UHTEPHET TEXHOJIOTHI

@opMupyeT CHelUalu3UpOBaHHbIE KaHajbl COBITA CEPBHUCHBIX
IIPOYKTOB U YCIIyT

IK-1

Cnocoden k pa3padoTke M COBEPHIEHCTBOBAHUIO CHCTEMbI
KJIMEHTCKUX OTHOUIEHUH ¢ y4eTOM TpeOOBaHMU NMOTpeduTes st
opraHusanui c@epsl cepBUCa HA TPAHCHOPTE B YCJIOBHAX
B3aMMO/IeliCTBUSI ¢ MOTPeOUTEISIMH, B TOM YHCJI€ UHTEPHET-
NPOJABUKEHHSI YCJIYI, OPraHu3aluu mpouecca 00CcayKUBAHUS
norpedurTesied Ha OCHOBE INPHUMEHEHHSI 3aKOHOAATEIbHbBIX
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Kon

PGBy.TH:TaT 06yquH$[: HaNMMCHOBAHHUC KOMIICTCHIIMN; MTHANKATOPLI

KOMITICTCHIINH KOMITICTCHIINH

AKTOB M IIPABOBBIX HOPM

—" YyacTByeT B  COBEPIICHCTBOBAHMM  CHUCTEMBl  KIIMEHTCKHUX

A TK-1 OTHOIIIEHWHA B CEPBUCHOM JEATEIIBHOCTH HA TPAHCIOPTE C
WCIIOIb30BAHUEM MHTEPHET-TEXHOJIOTUI
Cnoco0eH K OCYHIECTBJICHUIO JeAAITEJIbHOCTH MO YNPABJICHUIO

MIK-2 npoekramMmm B cdepe cepBHca ¢ Y4eTOM 3aMpocoB
norpeoduTesen U c HCI0JIb30BAHUEM
KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTUIA

HHan-z Brnaneer  TeopeTMUeCKMMH — 3HAHMSIMH M NPAKTUYECKUMU

pHEeMaMH1 YIPaBICHUS MPOEKTaMH B cpepe 00CTyKUBAHUS

2
I/IH IK-2

[IpuMeHsieT METOIbl YIpaBIEHUS TYPUCTCKO-PEKPEALMOHHBIMU
IPOEKTaMH, METO/IbI IJIAHUPOBAHUS 1 MOHUTOPHUHT JEATEIbHOCTH
CEPBUCHON KOMIIaHUU B c(hepe TpaHCIopTa

ue

[K-2

VYyacTByeT B OpraHu3alMOHHO- YIIPaBICHUYECKOUN NeATEIbHOCTH IO
00€CIeUEHNI0 pealln3alii TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB
OpeanpUsIThs CEpBHCa B cpepe TpaHCTIopTa

IIK-4

Cnoco0eH OCylIeCTBJATH OPraHU3ALMOHHOE o0ecneyeHue
npouecca CepBUCHOrO O00CIyKMBAaHHMS, IUIAHUPOBAaHHME M
MOHHMTOPHHI  JAEATEJIHLHOCTH CEPBHCHOM KOMIIAHUM B
TPAHCIIOPTHOM cdepe U opraHusanmu cepbl rocTenpuuMCcTBa
HA TpaHCHOpPTe, NPHUHMMATH peulieHHs 00 yHpaBJeHUH
TYPUCTCKO-PEKPEAUMOHHBIMU NPOEKTAMU, OPraHM3alUM M
YIPABJIECHUN TPAHCIOPTHON HHQPACTPYKTYPOHl, B TOM 4HCIE
HMYLIECTBOM 23POIOPTOBOI0 KOMILIEKCA

1701

[1K-4

dopmupyeT 1enb W 3aJaud  JICATEIBHOCTH MOApa3IeICHUN
CEpBHCHON JEATENBHOCTH MPENNPUITHS, BIaJeeT METOJaMU
OpraHM3al TUTAHUPOBAHHWS W MOHUTOPWHTA JACSITENHbHOCTU
CEpPBUCHOM KOMMAaHUM B TPAHCIOPTHOM cdepe U B cdepe
rOCTENPUMMCTBA Ha  TpPaHCHOPTE, OPraHU30BHIBACT  MX
BBITIOJTHEHUE

I[lnanupyembie pe3yjbTaThl U3YUYEHUS] JUCHUIJIMHBI:

3HaTh:

— MCXAaHHU3M CHUCTCMHOI'O IIOAXO0Aa JJId pCIICHUA ITIOCTABJICHHBIX 3a/1a4 B C(bepe

CEpBHCA HA TPAHCIIOPTE (I/IIIZyK-);

— MEXaHU3M BBIOOpAa ONTHMAJBHBIX CIIOCOOOB pEIICHUs 3aJad B paMKax
MOCTABJICHHOW 1€MW, HCXOIS U3 JCUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCA

. 2 .
peCypcoB 1 orpaHuucHui B cepe cepBrca Ha Tpancnopte (M1 yk-);

— MCTOJAbI OCYHICCTBJICHHA COLMAJIBHOTO BSaHMOILGﬁCTBHH H pcalin3alnnn

CBOEH poiu B KoMaHjae B cdepe Typu3Ma U pPEeKpealuud ¢ y4eToM TpeOOBaHMIA
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noTpeOuTeNIe Ha TPaHCIIOPTE (I/I,leyK_g); METObI ONPEACTICHUS U PEATTU3AMUA CBOEU
pOJIM B KOMaH i€ B cepe Typu3Ma U peKpealuy ¢ y9eToM TpeOOBaHMM MoTpeduTenen
Ha TPaHCHOPTE (I/L}IzyK_g); MEXAaHU3M 00€CII€UEHHS COLMAIILHOTO B3aUMOIEHCTBUS B
chepe Typu3Ma U peKpeanud C y4eToM TpeOOBaHMIA MOTPEOUTENCH Ha TPAHCIIOPTE
(MPvk-3);

— METO/Ibl OCYIIECTBIICHUS JEIOBOM KOMMYHHUKAIIMU B YCTHOW U MUCbMEHHOU
dopmax B chepe Typu3zMa M peKpealnru ¢ y4eToM TpeOoBaHUM moTpeOuteneil Ha
tpancriopre (M/{'vk.4); MEXaHM3M OCYIIECTBICHHS [€IOBOH KOMMYHHKAIUH B
YCTHOM U MUCBbMEHHON (popMax Ha rocyaapcTBeHHOM si3bike Poccuiickoii denepanuun
B cepe Typu3Ma U peKpeannu ¢ y4eToM TpeOOBaHMA TOTPEOUTENEH Ha TPAHCIIOPTE
(U1%yk.4); MEXaHH3M OCYLIECTBICHHS JCIOBOH KOMMYHHKAIIMH B YCTHOH U
NUChMEHHOW (opMax Ha HWHOCTpaHHOM (bIX) s3bIke (ax) B cdepe Typusma H
PEKpealyy ¢ yaeToM TpeboBanuii motpeduTereii va tparcmopte (M1 yica);

— METOJIbl BOCHPHATHS MEXKKYJIBTYPHOIO pa3HooOpas3usi oOliecTBa B
COLIMAIIBHO - HCTOPUYECKOM, STUYECKOM U (PHIOCOPCKOM KOHTEKCTax B cdepe
TypU3Ma M PeKpealnu ¢ ydeToM TpeboBanuii moTpeduTeneit Ha tpancmopre (M yi.
5); MEXaHU3M IPUMEHEHHS OCOOCHHOCTEH MEKKYJIBTYPHOTO pa3HooOpasus o0IecTsa
B chepe Typu3Ma U peKpearru B MPOoIecce OpraHu3allii CEPBUCHOTO OOCTYKUBAHUS
noTpeduTeNe Ha TpaHCHOPTE, B TOM 4Hcle B cdepe BO3AYIIHOTO TpaHCIOpTa
(U/1%yk.5); CIIOCOOBI peLICHHs IPOM3BOICTBEHHBIX KOH(IMKTOB B cdepe TypH3Ma U
peKpealnu C y4eToM OCOOEHHOCTEH MEXKYJIbTYpHOTO pa3zHooOpa3us oOIecTBa B
nporecce 00CIyKMBaHUs Ha TPAHCIIOPTE (I/II[3yK_5);

—  METOJIbI CO3/IaHUs u MOJICPKKHU 0€30MacHbIX  YCIIOBUM
KU3HENICATCILHOCTH, B TOM YHCJIE TIPU BOSHUKHOBEHHH UYPE3BBIYANHBIX CUTYaIlMi B
chepe TypuzMa M peKpealud B MPOLECCe OpraHu3allui CEPBUCHOTO OOCITYKHUBaHUS
noTpeouTeNieil Ha TpaHCIOpTE, B TOM 4YHUCIE B c(epe BO3AYIIHOTO TPaHCIOpTa
(I/IJIIYK_S); METOJIbI CO3IaHUsI U TOJIEPKKHU 0€30MacHBIX  YCJIOBHI
KU3HENICATCITILHOCTH, B TOM YHCJIE TIPU BO3HUKHOBEHHWH YPE3BBIYAMHBIX CUTYaIlMid B
chepe Typu3Ma U pEeKpealud ¢ y4eToM TpeOOBaHUM IMOTPEOUTENICH Ha TPaHCIIOPTE
(I/II[ZyK_g); MEXaHU3M  CO3JIlaHUs H  TOJACPKKHA  OC30IMaCHBIX  YCIIOBHM
KU3ZHENIEATEILHOCTH, B TOM YMCJIE TIPU BOSHUKHOBEHHH UPE3BBIYAWHBIX CUTYyaIlUil B
chepe Typu3Ma U peKkpealudud ¢ y4eToM TpeOOBaHMII MOTpeOUTENel Ha TpaHCIOPTe
(N Tyks);

— METOJbl OMNpeeNieHus] MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUSAX U
uH(popMalimoHHOM oOecrnieueHun B cdepe cepBUca B TNPOIECCE OpraHu3aluu U
MJIAHUPOBAHUS JICSITEILHOCTH MPEANPUITHSL cepBHca B cepe Typu3Ma U peKpearuu
c yderoM TpeboBanmii mnoTpebuTeneil Ha Ttpancmopre (M omci1); MeTOmBI
OCYIIECTBJICHUSI TIOMCKA W BHEJIPEHHUS TEXHOJOTUYECKUX HOBAITUH M COBPEMEHHBIX
MIPOTPAaMMHBIX MPOJYKTOB B CEPBUCHYIO JNESITEIBHOCTh OPTaHHU3AIUH JCATEIHHOCTH
Ha TPEINPUSTUU cepBHca B chepe Typu3Ma W pPEKpealuu ¢ Y4EeTOM TpeOOBaHMIA
MOoTpeOuTENeH Ha TPAHCIIOPTE (I/II[ZOHK_l); METOAbI UCTIOIBb30BAHUS TEXHOJIOTUYECKUX
HOBAIlU{ U COBPEMEHHOTO MPOTPAMMHOT0 00€CTIeUeHUS B CEPBUCHOM JCATEIHHOCTH



B IIpoliecce OpraHu3aluy AesTENbHOCTA Ha MPEANPUITHN cepBUca B cepe Typu3zMa
U pEKpeaIru C y4eToOM TpeOOBaHU MOTpeOUTENEH HA TPAHCIIOPTE U omic);

— OCHOBHBIE METOJIbl U MPHUEMbI TUIAHUPOBAHUS, OpraHU3allii, MOTHUBALUU U
KOOPIWHAIIMKA JEATEIHbHOCTH TpeAnpusTHii (moapasneneHuii) cdepsl cepBuca B
Typu3M€ U peKpeanuu Wid B Apyrux cdepax, B KOTOPBIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOU AEATEIBHOCTH (I/II[ZOHK_Z);

— METOJBl OpraHU3allMu OIEHKM KadyecTBa OKa3aHUs YCIYr B CEpBHCE Ha
OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B TpOIECCe OpraHu3aluH
JESITeIbHOCTH Ha MPEANPUSTHN cepBUca B chepe Typu3Ma U peKpearuu ¢ y4yeToM
TpeGoBanmii motpebuTeneii Ha Tpancmopre (MJI'omk.s); METOmBI OGECIEYeHHS
TpeOyeMoro KadecTBa IIPOLIECCOB  OKa3aHUA YCIAYr B  COOTBETCTBHUHM  C
MEXAYHApPOJIHBIMU U HAIIMOHAJIBHBIMHU CTaHAApTaMH B IPOILIECCE OpPraHU3ALMHU U
TUTAHUPOBAHUSA JIEATEILHOCTH MPEANPUSITHS CepBHca B cepe Typu3Ma U peKpeanuu
c yuerom TpeOoBaHuit motpedbutenet Ha TpaHcnopre (UM opk-3); MeETOMBI
oOecrieueHuns OKa3aHus YCIyT B COOTBETCTBUU C 3asBJIEHHBIM Kaue€CTBOM B IPOIIECCE
OpraHu3alii JACSITENIbHOCTA Ha TMPEANpUATHUH CcepBUca B cdepe TypusMa H
PEKpealyy ¢ y4eToM TpeboBaHHil motpeduTeeil Ha tpancmopte (U1 omi.s);

— METOJbI OCYIIECTBIICHUS MAapKETUHTOBBIX WCCIICIOBAHUN pBIHKA YCIYT,
MOTHBAIIMH MOTPEOUTENCH U KOHKYPEHTOB B chepe Typu3Ma U peKpearuu ¢ yueToM
TpeOOBaHMII TIOTpEOUTENe Ha TPaHCHOPTE, B 3aBUCUMOCTH OT HW3MEHEHUS
KOHBIOHKTYPBI PhIHKA 1 crpoca motpeduteneit (M omnk.4); METOIBI IPOABIKCHHS 1
IPOJAXKK CEPBUCHOTO MPOJYKTa, B TOM YHCIE C MOMOIIbIO OH-JIAWH M WHTEPHET
TEXHOJIOTUN B cpepe Typu3Ma U peKpealnu ¢ y4eToM TpeOOBaHU oTpeOuTenei Ha
TpaHCHIOPTE, B 3aBUCHUMOCTH OT HW3MEHEHHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
noTpeduTenei (I/II[ZOHK_4); MEXaHu3M (OPMHUPOBAHUSA  CICIHAIM3UPOBAHHBIX
KaHaJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYr B cepe Typu3Ma M peKpealuu C
ydeToM TpeboBaHW MOTpeOuTeNne Ha TPaHCIOPTE, B 3aBUCHMOCTH OT M3MEHEHUS
KOHBIOHKTYDBI PBIHKA U cripoca notpeduteneit (M1 ok-);

— OCHOBBI COBEPIICHCTBOBAHMHM CHCTEMBl KIHWEHTCKHMX OTHOIICHUH B
CEpPBUCHOM JESATEIBLHOCTH Ha TpaHCIOpTe B cdepe TypusMa M pEeKpearuu ¢
VCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTUN (I/IIlgnK_l);

— MPaKTUYECKUE MPUEMBI YIIPABIEHUS MPOEKTaMU B cepe 0OCITyKUBaHUS Ha
Tpancriopre B chepe Typusma u pexpearmn (U[I'nx,); METOZBI yIpaBICHHS
TYPUCTCKO-PEKPEAITMOHHBIMHU TIPOCKTAMHU, METOJIbl TJIAHUPOBAHUS M MOHUTOPUHT
NESTETLHOCTH CEPBUCHOW KOMITAHUM B cepe TpaHCIOpTa B TYPU3ME U pEKpealuu B
3aBUCUMOCTH OT MEXaHW3Ma TUTAHUPOBAHUS TPOU3BOJICTBEHHO-X03HCTBEHHON
NEATETPHOCTH MPEINPHUATHI CEpBUCAa HA TPAHCIOPTE, OT U3MCHEHHS KOHBIOHKTYPHI
peiHka u  cmpoca  morpebmrenein  (MJI°nk.); OCHOBBI  OpPraHM3AIHOHHO-
yIpaBICHUYECKONH JEATETbHOCTH M0 OOECIEYCHHWIO pealu3alil  TYPHUCTCKO-
pPEKpEallMOHHBIX TPOCKTOB TMpEANpHUsITHS cepBuca B cdepe TpaHCHopTa B
3aBUCUMOCTH OT MeEXaHW3Ma IUTAHUPOBAHUS TIPOU3BOJICTBEHHO-X03HCTBCHHON
NEATETBLHOCTH MPEINPHUATHI CEpBUCAa HA TPAHCIIOPTE, OT U3MCHEHHS KOHBIOHKTYPHI
pBIHKA U cripoca motpedutereit (M1 x.0);
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— MeToabsl (GOpMHpPOBaHUS LENe W 3a7ad ACSTENbHOCTU MOJpa3eieHHi
CEpPBUCHOU [IEATEIBHOCTH MPEANPUITHS, METOAbl OPTaHU3ALMHN IUIAHUPOBAHUSA U
MOHUTOPHWHTA JIEATEILHOCTH CEPBUCHON KOMIIAHWW B TPAHCIIOPTHOHU cdepe, B chepe
Typu3Ma MU peKpeaunud U B c(depe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXAHHU3M
OpraHu3allid WX BBIMOJHEHUS B 3aBUCUMOCTH OT MEXaHM3Ma IUIAHUPOBAHUS
IIPOU3BOJICTBEHHO-XO35ICTBEHHON  JIEATENBHOCTH  IPENNPUATHM  CEepBHCAa  Ha
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpEOUTENEH AT rika);

YMerTsb:

— MPUMEHSATh MEXaHU3M CHUCTEMHOTO MOJXO0Ja JJIsl PELICHUS MOCTABICHHBIX
3aja4 B chepe cepauca Ha tparciopre (M1 yi.);

— TMPUMEHSATHh MEXaHWU3M BBIOOpA ONTHMAIBHBIX CIIOCOOOB pEIICHHS 3a71ad B
paMKax IIOCTABJICHHOM LENW, MCXOAd U3 JACHUCTBYIOIIMX IIPABOBBIX HOPM,
MMEIOLIHXCS PECYPCOB U orpaHndeHuil B cdepe cepsuca Ha tpancriopre (M1 yi.o);

— TPUMEHATh METOJIbl OCYUIECTBIICHHS COLMAIBHOTO B3aWMMOJECUCTBUS U
peanu3alid CBOEM poJiM B KOMaHJEe B cdepe TypusMa U PEKpealnuu ¢ Y4eToM
TpeOOBaHMII TOTpeOUTENeH Ha TpPaHCIOPTE (I/I,[[lyK_g); NPUMEHATb  METObI
oTpeJeeHs U pealn3allii CBOeH posii B KOMaHie B cepe Typu3Ma U peKpealuu ¢
ydaeToM TpeGoBanumii motpebureneii na Tpancropre (MJ1%y.3); IPUMEHSIT MEXaHH3M
o0OecreyeHus: COUMAIbHOTO B3aUMOJCHUCTBUS B cdepe Typu3mMa U peKpealuuu c
ydaeroM TpeGoBamuii motpeduTeneii Ha Tpancropte (M yk.s);

— MPUMEHSITh METOJbI OCYIIECTBIICHUS J€JIOBOM KOMMYHUKAIIUU B YCTHOW U
nucbMeHHOM (opmax B cdepe TypusMa U peKpealuud ¢ y4eToM TpeOoBaHUM
notpebureneii Ha Ttpancmopre (MJ'yk.s); IPUMEHSITH MEXAaHH3M OCYIIECTBICHHS
JIETIOBOM KOMMYHUKAIIMM B YCTHOM W THCHBMEHHOM (opMax Ha ToCyJapCTBEHHOM
s3pike Poccuiickoit @enepanuu B chepe Typu3Ma U peKpearuu ¢ yueToM TpeOoBaHun
noTpeduTeNied Ha TpaHCIOpTE (I/II[ZyK_4); IIPUMEHATh MEXaHU3M OCYILECTBIICHUS
JIENIOBOM KOMMYHUKAIIMM B YCTHOM M MUCHhMEHHON (opMax HA MHOCTPAaHHOM (bIX)
s3bIke (ax) B cdepe Typu3Ma M peKpeald ¢ y4eToM TpeOoBaHUM moTpeduTesnell Ha
TpaHCTIOPTE (I/II[3yK_4);

— TPUMEHATh METOAbl BOCHPUATHS  MEXKYJIbTYPHOIO  pa3zHOOOpaszus
oO1iecTBa B COIMAIBHO - UCTOPHUUECKOM, 3TUYECKOM U (UIOCOPCKOM KOHTEKCTax B
chepe Typu3Ma U peKpealud ¢ y4eToM TpeOOBaHUM MOTPEOUTENICH Ha TPaHCIIOPTE
(I/IlllyK_5); NPUMEHSITh MEXaHW3M MPUMEHEHUsT OCOOCHHOCTEH MEXKYJIbTYPHOTO
pa3zHooOpa3us odiiecTBa B chepe TypusMa U pekpeanuu B IMpoLecce OpraHU3aluu
CEPBUCHOTO OOCIY)KMBaHUS TOTPEOMTENIC Ha TpaHCIOpPTE, B TOM uucie B chepe
BO3AYIIHOTO  TPAaHCIIOpTa (UPyis); MPUMEHSATh  CIOCOOBI  PEIICHUS
IPOU3BOJICTBEHHBIX KOH(JIMKTOB B cdepe TypudMa M pEKpealud ¢ Y4eToM
OCOOCHHOCTEM  MEXKYJbTYPHOTO  pa3sHooOpas3usi  oOmiecTBa B Mpolecce
o0cy>KMBaHUS Ha TPAHCIIOPTE (I/IJI?’yK_g,);

— TMPUMEHSATh METOAbl CO3JaHUS W TOJACPKKH OE€30MacHBIX YCIOBUHU
KU3ZHECATEIbHOCTH, B TOM YKCJIC MPU BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYyaIlui B
chepe Typu3Ma U peKkpealry B MPOLECCe OPraHU3alMu CEPBUCHOIO OOCITYKUBAHUS
moTpeOuTeNeil Ha TPaHCIOPTE, B TOM 4HCIE€ B c(epe BO3IYIIHOTO TPaHCIOpPTa
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(UT'yk.s); TPUMEHATh METOXbI CO3JAHMS M IOMICPKKM OE30MACHBIX YCIOBHIl
KU3ZHEJEATEIHHOCTH, B TOM YKCJI€ MPU BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYyaIlui B
chepe Typu3Ma U peKpeanuud ¢ y9eToM TpeOOBaHMIA MOTPEOUTENECH Ha TPAaHCIIOPTE
(HI[ZyK_g); MPUMEHATh MEXaHU3M CO3JaHUS W TOJIJEPKKU O€30MacHBIX YCIOBUI
KU3ZHEJEATEIbHOCTH, B TOM YKCJI€ MPU BO3HUKHOBEHUM YPE3BBIYANHBIX CUTYyaIlui B
chepe Typu3Ma U peKpeanuud ¢ y9eToM TpeOOBaHMIA MOTPEOUTENECH Ha TPAaHCIIOPTE
(MTPvke);

— TMPUMEHSTh METOJbl OIpEAesieHUus TMOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBalusax W uWH(MoOpMarmoHHOM obecniedeHMM B cdepe cepBuca B mporecce
OpraHW3allMd ¥ IUIAHUPOBAHMS JCATEIBHOCTH TPEINPUSATHS cepBuca B cdepe
TypU3Ma M peKpealu ¢ ydeToM TpeOoBaHuil moTpeduTesei Ha TpaHCTIOPTe (M onk.
1); TIPUMEHSTHh METOJbl OCYIICCTBJICHUS TOWCKA U BHEAPECHUS TEXHOJOTMYECKHUX
HOBAIlMil U COBPEMEHHBIX MPOTPAMMHBIX MPOJIYKTOB B CEPBUCHYIO ACSATEILHOCTH
OpraHu3allud JeATeTbHOCTH Ha NpPEeANpUsITHU cepBUca B cdepe TypusMa u
peKpeaui ¢ yderoM TpeGoBaHmii moTpebureneii Ha Tparcmopre (U1 omcs);
OPUMEHSITh METOJIbl HCIOJIb30BAHUS TEXHOJOTMYECKUX HOBAIMH U COBPEMEHHOTO
IPOrPaMMHOTO OOECIICUCHUS B CEPBUCHON ACSATEIBHOCTH B IMPOIIECCE OpTraHU3AINU
JESTEILHOCTH Ha TPENINPUSATUN CEpBUCA B cepe Typu3Ma U peKpealuu ¢ y4eToM
TpeOoBaHMIi MOTpeOUTENEH HA TPAHCIIOPTE (I/IIISOHK_l);

— TMPUMEHSATH OCHOBHBIE METOJbl M MPUEMBI IUIAHUPOBAHUS, OpraHU3alUU,
MOTHBAIMM W KOOPJAUHALIMM JIEATEIbHOCTH TpEanpusTuil (mojapasnencHuit) chepbl
CepBUCA B TypH3ME€ M pEKpealuyd Wid B Apyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIIECTBJICHUE CEPBUCHOU AEATEIBHOCTH (I/II[ZOHK_z);

— MPUMEHSATH METOJbl OpPraHU3allMM OIEHKM KadyecTBa OKa3aHWsl YCIyr B
CEepBUCE Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B  MpoIllecce
OpraHu3alud JeATeIbHOCTH Ha MNpPEeANpUsITHU cepBUca B cdepe TypusMa u
peKpeami ¢ yderoM TpeGoBaHmii motpebureneii Ha Tpancmopre (M omis);
MPUMEHSATh METObI 00ecIieueHus] TpeOyeMOoro KauecTBa MpOoIECCOB OKa3aHUsl YCIyT
B COOTBETCTBHM C MEXKIYHApPOJHBIMH M HAlMOHAJIBHBIMU CTAaHJIapTaMHU B IMPOLIECCE
OpraHu3alliid ¥ T[UJIAHUPOBAHHS JEATEIHPHOCTH TPENNpUsTUHS cepBuca B cdepe
TypU3Ma U PEKpealnu ¢ y4eToM TpeGoBaHuii moTpeduTereil Ha Tpancrnopre (M1 omnk.
3); IPUMEHSITh METObl OOECIICYCHHS OKa3aHUs YCIYT B COOTBETCTBHH C 3asBJICHHBIM
KaueCTBOM B IMPOIECCE OpraHU3aluu JESITENIbHOCTH HAa MPEANpPUSTAU CEPBUCA B
chepe Typu3Ma U peKpeallud ¢ y4eToM TpeOOBaHUM MOTPEOUTENICH Ha TPaHCIIOPTE
(MTPork-3);

— MPUMEHSTh METOJIbl OCYIIIECTBICHUS MApKETUHTOBBIX MCCIIEIOBAHUN PhIHKA
YCIIyT, MOTHBAIIUU MOTpEeOUTENEH U KOHKYPEHTOB B cepe Typu3Ma M PEeKpeariu C
y4eToM TpeOOoBaHMII MOTpeOuTenell Ha TPAHCIOPTE, B 3aBUCMMOCTH OT W3MEHEHUS
KOHBIOHKTYpPHI PBIHKA M CIpoca MOTpeOuTenei (HI[lonK_4); IPUMEHATh METObI
MPOJABUKEHHUS U TTPOJIAKU CEPBUCHOTO MPOJYKTA, B TOM YHUCIIE C MOMOIIBIO OH-JIAlH
U WHTEPHET TEXHOJOTMH B cdepe TypusMa M pPEeKpearu ¢ y4eToM TpeOOBaHMIA
MoTpeOuTeNei Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT M3MEHEHUSI KOHBIOHKTYPHI PHIHKA
u copoca motpedutencii (U omk.4); NPAMEHST MEXaHH3M (OPMHPOBAHHS
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CHELMAIM3UPOBAHHBIX KaHAJIOB CObITA CEPBUCHBIX IMPOJYKTOB M YCIyr B cdepe
Typu3Ma M peKpealuu ¢ Y4eToM TpeOOBaHMH NOTpeOUTeraed Ha TpaHCIOPTE, B
3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U CIIPOCa NOTpeOuTENen 3 onk.
a);

— IPUMEHITh OCHOBBI COBEPUICHCTBOBAHNN CUCTEMBI KIIMEHTCKUX OTHOLICHUN
B CEpPBUCHOW JESATENILHOCTH Ha TPAHCIOPTE B cdepe TypusMa MU peKpearru ¢
HCTOJIb30BAaHUEM UHTEPHET-TEXHOJIOTHI (I/IILSHK_l);

— TMPUMEHSTh MPAKTHUECKUE TMPHUEMbl YIpPaBICHUA TMPOEKTaMu B cdepe
00CTy)KHBaHUs Ha TpaHCcIopTe B chepe TypusMa i pexpearnn (M1 ix.); TPUMEHATh
METOJIbl  YNPAaBIEHUS  TYPUCTCKO-PEKPEALIMOHHBIMH  MPOEKTAMH,  METOAbI
IUTAHUPOBAHUSI W MOHUTOPHUHI JIEATEIILHOCTH CEPBUCHOM KOMIIAaHMM B cdepe
TpaHCIIOpPTa B TYPU3ME M PEKpealMy B 3aBUCHUMOCTH OT MEXaHW3Ma IIaHUPOBAHMS
IIPOM3BOJICTBEHHO-XO3SIICTBEHHOM ~ JIEATEIIBHOCTH  NPEANPUATHA  CepBUCa  HA
TPaHCIIOpTE, OT H3MEHEHHS KOHBIOHKTYPBI PhIHKA ¥ cripoca rotpebureneit (M1 x.2);
OPUMEHATh  OCHOBBl  OPIraHM3ALMOHHO-YIPABICHYECKOW  JIEATENBHOCTH IO
00ECNEUEHHNIO peaIn3aLUU TYPUCTCKO-PEKPEATUMOHHBIX IIPOEKTOB  IIPEANPUATHS

cepBuca B cdepe TpaHCIOpTa B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHMS
IIPOU3BOJICTBEHHO-XO3MCTBEHHOW JI€ATEIBHOCTH NPEANPUATHN CEepBHCA HaA
TPaHCIOPTE, OT U3MEHEHUS KOHBIOHKTYPBI PhIHKA U CITPOCA MOTpEeOUTENEH (M 1k-2);

— TIPUMEHATh MeToAbl (QOopMUpOBaHUS LEJed U 3aJady  JeATEIbHOCTH
MO/IPA3/ICICHUN CEPBUCHOM JIEATEIbHOCTH MPEANPUATHS, METOJbl OpraHU3ALMH
IJIAHUPOBAHMSI W MOHUTOPUHIa  JEATEIbHOCTH  CEpPBUCHOM  KOMIIAHMHM B
TPaHCHOPTHOM cdepe, B chepe Typrus3ma U peKpealnuu U B cepe ToCTEPUUMCTBA Ha
TpaHCHOPTE, MEXaHU3M OpPraHU3allUM UX BBHIMOJHEHUS B 3aBUCUMOCTH OT MEXaHU3Ma
IUITAHUPOBAHUSI  IIPOU3BOJICTBEHHO-XO3AMCTBEHHOM  JEATEIBHOCTA  IPEANPUATHN
CepBUCAa Ha TPAHCIOPTE, OT MW3MEHEHUS KOHBIOHKTYpPbl pBIHKA M cIIpoca
OTpeOuTENICH (I/Illlnm);

Bnaners:

— CIOCOOHOCTBHIO MPUMEHSATh MEXaHU3M CUCTEMHOrO MOAXOAa ISl PEIICHUS
TOCTaBIICHHBIX 337134 B chepe cepsuca Ha Tpaucropte (M yic1);

— CIOCOOHOCTBIO TPUMEHATh MEXaHU3M BBIOOpA ONTHUMAIBHBIX CIIOCOOOB
penieHus 3a7a4 B paMKax MOCTaBICHHOW LEIH, UCXOMsl U3 JIEUCTBYIOIIUX MPABOBBIX
HOPM, MMEIOIIMXCS PECypcOB M OrpaHUYeHUN B cdepe cepBuca Ha TPAHCIIOPTE
(A Pyi-2);

—  CIOCOOHOCTBIO MPUMEHSTH METOJIbl  OCYIIECTBJICHHUS  COLUAIBHOIO
B3aMMOJICUCTBUSI M pealu3aldyd CBOEH poiM B KoMmaHzae B cdepe Typusma u
pekpealu ¢ ydeToM TpeGoBaHuii motpeduteneit Ha Tpancnopre (MJI'yi.s);
CIIOCOOHOCTBIO TMPUMEHATh METOJbl OMNpEAeNICHUs M peaju3alud CBOCH poJIk B
KOMaHJie B cepe Typu3Mma U peKpealu ¢ y4yeToM TpeOoBaHUN MOTpeOuTeneil Ha
tparcriopre  (M[1%yi.3); CIOCOOHOCTBIO IMPHMEHSATh MEXaHH3M  OOECIICUCHHUS
COLIMAJIbHOTO B3aMMOJICUCTBUSA B cepe Typu3Ma U PeKpealnu ¢ y4eToM TpeOOoBaHHi
MOTpeOuTENeH Ha TPAHCTIOPTE (I/Iﬂsy}(_g,);

— CIOCOOHOCTBIO METO/IbI OCYIIECTBICHUS JEIOBOM KOMMYHUKAIIMHU B YCTHON
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U nuchbMeHHOW (opmax B chepe TypusMa U peKpealud ¢ YYEeTOM TpeOOBaHMM
moTpeOuTeNe Ha TPaHCTIOPTE (U1'vk.4); CIOCOGHOCTBIO MPUMEHATh MEXAHU3M
OCYIIECTBIICHUS JI€JIOBOM KOMMYHHUKAIIMM B YCTHOM M MUChMEHHOW (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu B chepe TypusmMa U pekpearuu ¢
y4eToOM TpeOOBaHWI TOTpEeOUTENe Ha TPAHCIOPTE (HZ[ZVK_4); CIIOCOOHOCTBIO
MPUMEHATh MEXAaHU3M OCYIIECTBICHHS JI€JIOBOM KOMMYHHMKAallUM B YCTHOH U
NUChMEHHOW ¢opMax Ha HHOCTpaHHOM (bIX) si3bike (ax) B cdepe Typusma u
peKpearuu ¢ yueToM TpeOOBaHUM MOTpeOUTEeIeH Ha TPAaHCIIOPTE (I/II[?’yK_4);

— HaBbIKAMM  TPUMEHEHHS METOJOB  BOCIHPHUATHS  MEXKKYJIbTYPHOTO
pa3HooOpa3us 00IeCTBa B COLIMATIBHO - HCTOPUIECKOM, STUYECKOM U Pritocohckom
KOHTEKCTaxX B cdepe Typu3Ma M peKpealu ¢ y4eToM TpeOoBaHMii moTpeduTtesneit Ha
tpaucriopre  (U/'yk.s); HAaBbHIKAMH —NPUMEHEHHS MEXaHW3Ma  MPHMEHEHHS
0COOEHHOCTEW MEXKYJIbTYpPHOIO pa3HooOpa3us olmiectBa B cdepe Typusma
peKpeanyy B MPOLECCe OpraHU3alli CEPBUCHOTO OOCIYKUBaHUS MOTpeOUTENel Ha
TpaHCIIOpTe, B TOM uHncie B cdepe Bo3ayuHoro tpancropra (M/1%yk.s); HaBbIKaMHu
IPUMEHEHUs CIOCO00B pelIeHHs TPOU3BOJACTBEHHBIX KOH(MDIUKTOB B chepe Typusma
U PEeKpealuy ¢ y4eTOM OCOOEHHOCTEW MEXKYJIbTYPHOIO pazHooOpa3us o0IIecTBa B
npolecce 00CIyKMBaHUS HA TPAHCIIOPTE (I/IJ_IBVK_5);

— HaBbIKAMHM TNPUMEHEHHUS METOJIOB CO3JaHUs U MOANEPKKUA Oe30MacHbIX
YCIIOBHM JKM3HEAESATENBHOCTH, B TOM YHUCJE€ NPHU BO3HUKHOBEHHMH YpE3BbIYANHBIX
CUTyallMil B cdepe Typu3Ma U pEeKpealuuu B MPOLIECCE OpPraHu3aliu CEPBUCHOTO
oOciyKUBaHUsl MOTpeOUTENE HA TPAaHCIOPTE, B TOM 4HCIE B cepe BO3AYLIHOTO
tpancropra (M]I'yk.); HABBIKAMU MPUMEHCHHS METOIOB CO3JAHHS M IOMICPKKH
0€30MacHbIX YCIOBUM >KU3HEAEATENBHOCTH, B TOM YHCJIE IPU BO3HUKHOBEHHU
Ype3BbIYAMHBIX CHUTyalluid B cepe Typusma W peKpealdd ¢ y4eToM TpeOoBaHUI
noTpeduTeNel Ha TpPaHCIOPTE (I/II[ZyK_g); HaBbIKAMM NIPUMEHEHUsS MEXaHUu3Ma
CO3/IaHHUA U MOJJEPKKU O€30MaCHbBIX YCIOBUN KU3HEACSITEIbHOCTH, B TOM YHUCIIE MIPH
BO3HUKHOBEHUH UYpE3BbIUAaHBIX CUTyalluil B chepe Typu3Ma U peKpealnuu ¢ y4eToM
TpeboBanmii motpebuTeneit Ha Tpancnopre (M yi.s);

— CHOCOOHOCTBIO MPUMEHATh METOJbl OMNpEACNICHHs] TOTPEOHOCTH B
TEXHOJIOTHYSCKUX HOBAIUSIX M MH(POpMAMOHHOM obecrnedeHur B cepe cepBuca B
IpOLECCE OpPraHU3aluy W IUIAHUPOBAHUS ACATENBHOCTH MNPEAUPHUITHS CEpPBUCA B
chepe Typu3Ma M peKpealud ¢ y4eToM TpeOOBaHUN MOTpeOHUTENIeH Ha TPaHCIIOPTE
(I/IlllonK_l); CITIOCOOHOCTBIO TIPUMEHATH METOAbI OCYIICCTBJICHUSI TIOUCKAa |
BHEJIPEHUSI TEXHOJOTUUECKUX HOBAIIMN M COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B
CEPBUCHYIO JIESITEIIBHOCTh OpPraHU3ally ACSITENBHOCTH Ha MPENIPHUITHH CEpBHCA B
chepe Typu3Ma U peKkpealuud ¢ y4eToM TpeOOBaHMI MOTpeOUTENe Ha TpaHCTIOpTE
(U omk.1); CIOCOOHOCTBIO MPHMEHSTh METOMBI HMCIIOIB30BAHHMS TEXHONOTHICCKUX
HOBAIlMH U COBPEMEHHOI'0 MPOTPAMMHOI0 00€CTeueHUs B CEPBUCHON JEATEIBHOCTU
B IpOLIECCE OpraHU3aluu ACSTENIbHOCTA Ha MPEANPUSITHU cepBUca B cepe Typu3Ma
W PEKpealii ¢ y4eToM TpeGoBaHuii motpeduTeneii Ha Tpancmopte (M omk.1);

— CHOCOOHOCTBIO MPUMEHATh OCHOBHBIE METOJIbI W MPUEMbI MJIAHUPOBAHUS,
OpraHu3alyd, MOTHBAllMM W  KOOPAWHALUMHK  ACSATEIbHOCTH  MPEINPUITHI
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(nompasznenenuil) cdepsl cepBuca B TypU3ME U peKpealud Uiu B Apyrux cdepax, B
KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM JESATEILHOCTH (I/II[ZOHK_Z);

— CIIOCOOHOCTBIO TMPUMEHSATH METOJIbl OpraHu3alMi OIEHKU KauecTBa
OKa3aHUs YCIyr B CEPBHCE HAa OCHOBE KIMEHTOOPHMEHTHPOBAHHBIX TEXHOJIOTHUU B
MpOLIECCe OpTraHU3alUu JEATEIBHOCTH Ha MPEANPUATHU cepBUca B chepe Typusma u
peKpealuu ¢ y4eToM TpeOOBaHUM MOTpeOUTENEH Ha TPAHCIOPTE U onk-s);
CIIOCOOHOCTBIO MPUMEHSTh METOMBI 0OecredeHus] TpeOyeMOoro KauecTBa MpOIECCOB
OKa3aHMWs YCIAYr B COOTBETCTBUM C MEXIYHAapOOHBIMHU M HAlMOHAJIbHBIMU
CTaHJapTaMH B IIPOLECCE OPraHu3alMM W  IUIAHUPOBAHUA  ACATEIBHOCTH
NpeanpusiTus cepBuca B cdepe TypusMa U PpeKpealuu ¢ Y4eTOM TpeOOBaHHMIA
notpebutenet Ha TpaHcnopte (MJ1°opk.3); CIMOCOOHOCTBIO TPUMEHSTH METOJbI
oOecrieueHus OKa3aHus YCIyr B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B IPOIIECCE
OpraHM3alM JEATEIbHOCTH Ha TMPEANpUsTHM cepBHca B cdepe TypusMa u
peKpealuy ¢ yueToM TpeOoBaHUM MOTpeOUTENeH Ha TpaHCTIOPTE (I/IZ[EOHK_3);

— CIOCOOHOCTBIO TMPUMEHSATH METOJIbl OCYILECTBICHUS MapKETHHIOBBIX
UCCIIEJIOBAaHUN pPBIHKA YCIYTI, MOTHBAIlMM NOTPEOUTENEH M KOHKYPEHTOB B cdepe
Typu3Ma M pEKpealud € y4yeToM TpeOOBaHUN NOTpEOUTENed Ha TpPAaHCIOPTE, B
3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PIHKA M CIIpOca MoTpedurenei M onk.
4); CIOCOOHOCTBIO MPHUMEHSATH METOAbl MPOABMXKEHHUS U MPOJAXKU CEPBUCHOIO
MPOJyKTa, B TOM YHUCJIE C IMOMOIIbIO OH-TAHH M HHTEPHET TEXHOJOrui B cdepe
Typu3Ma M pEKpealud € y4yeToM TpeOOBaHUN NOTpEOUTENed Ha TpPAaHCIOPTE, B
3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PIHKA M CIpOca MoTpedurenei M onk.
4); CIIOCOOHOCTBIO NPHUMEHATh MEXaHW3M (OPMUPOBAHUS CHELHAIN3UPOBAHHBIX
KaHaJoB COBITa CEPBUCHBIX MPOAYKTOB U YCIYr B cepe TypusMa U peKpeanuu c
yuyeToM TpeOoBaHUI MOTpeOuTeNell Ha TPAHCHOPTE, B 3aBUCUMOCTH OT MU3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTeei (I/IILSOHK_4);

—  CIIOCOOHOCTBIO MPHUMEHSATh OCHOBBI ~COBEPIICHCTBOBAHWU  CHCTEMBI
KJIMEHTCKUX OTHOIICHUN B CEPBUCHOM [ESATENIHHOCTH Ha TpaHCHopTe B cdepe
Typu3Ma U PeKpealru ¢ UCIOJIb30BAHUEM UHTEPHET-TEXHOIOTHIA (I/II[3HK_1);

— CIOCOOHOCTBIO MPUMEHSATD MPAKTUUECKHUE MPUEMBI YIIPABICHUS IPOEKTAMU B
cdepe obCIyKHMBaHHS Ha TpaHcIopTe B cdepe Typusma u pekpeamun (M1 x.o);
CIIOCOOHOCTBIO TPUMEHSATH METObl YIPaBICHUS TYPUCTCKO-PEKPEAMOHHBIMU
NPOEKTaMH, METOJAbl IUIAHUPOBAHUS W MOHHUTOPUHI JEATEIBHOCTH CEPBUCHOMN
KOMIIAaHMM B cdepe TpaHCHopTa B TYpU3ME M pEKpealuyd B 3aBUCUMOCTH OT
MEXaHU3Ma  IUIAHUPOBAHUS  MPOU3BOACTBEHHO-XO3SIMICTBEHHON  JESITENIbHOCTU
OpEeAnpusiTAd CcepBHCAa Ha TPAHCHOPTE, OT HM3MEHEHUS KOHBIOHKTYPHI pPBIHKA H
cpoca  motpebureneit  (MI°k.);  CIOCOGHOCTBEO — HPHMEHSTH  OCHOBBHI
OpraHU3alMOHHO-YIIPABJICHYECKON NESITEbHOCTH MO0 OOECHEeUCHHUIO pean3aluu
TYpPUCTCKO-PEKPEALIMOHHBIX MTPOEKTOB MPEANPUITUSL cEpBUCA B cepe TpaHCIopTa B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO035HCTBEHHON
NEeATENbHOCTH MPEANPUIATHII CEPBUCA HA TPAHCIOPTE, OT U3MEHEHHS! KOHBIOHKTYPBI
pBIHKA U crpoca rotpedutereit (M1 xk.0);
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— CIIOCOOHOCTBIO MPHUMEHATh METOAbl (opMUpOBaHMS Iieied W  3aaad
JNEATENbHOCTH TOJPA3AECICHUN CEPBUCHOM JAECATEIBHOCTU MPEANPUITUS, METOIbI
OpraHu3alyy IIAHUPOBAHKUS U MOHUTOPUHIA JEATEILHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCTIOPTHOH c(epe, B chepe Typu3Ma U peKpeanuu U B chepe rocTenpruuMCcTBa Ha
TPAHCIIOPTE, MEXAHU3M OPTraHU3AIMU UX BBINOJHEHUS B 3aBUCUMOCTH OT MEXAHU3MA
IUIAHUPOBAHKSI  MTPOU3BOJACTBEHHO-XO3IMCTBEHHOW JEATEIBHOCTH  MPEANPUSTHN
cepBUCa Ha TPAHCHOPTE, OT H3MEHEHHS KOHBIOHKTYPBl pBIHKA M CIpoca
notpebuteneit (M1 k).

4 O0beM IUCHUILIHHBI M BUIbI y4e0HOH padoThl

OO6miast TpyJI0EMKOCTh JUCHMIUIMHBI COCTaBIsCT 5 3a4eTHBIX eauHull, 180
AKaJEMUYECKUX YaCOB.

HanmenoBanue Bcero Cemectp
4acoB 7
OO61mas Tpy10eMKOCTh JUCITUTIINHBI 180 180
KonTtakTHas pabora: 86,5 86,5
JIEKIUHU 42 42
NPAKTUYECKUE 3aHATHS 42 42
CEMHUHAapBI — —
nabopaTopHbIie paboThI — —
KypcoBasi paboTa (IpOeKT) — —
CamocrosiTenbHast paboTa 00y4JaroIuXcst 60 60
[IpoMexyTouHas aTTecTanus 36 36
KOHTaKTHas paboTa 2,5 2,5
CaMOCTOsITeJIbHAs paboTa Mo MOATOTOBKE K 33,5 33,5
dK3aMEHY

5 Coaep:xaHue TUCHUIINHBI

5.1 CooTHeceHusi TeM IMCUMILVIMHBI ¥ (POPMHUPYEMbIX KOMIIETEHIHI

KommnereHmm 2
jas)
Komn : E Qé .
yeCT L o =
TeMBl IUCIUTITINHEI S| W |® ;‘ § ;.’ ; <oy 55|88
B HEEEEEEHEL
4acoB O|lO| 0|0 S 8|6 o
O
o
Tema 1.
[TpoeKTHUPOBaHKE BK,
p p 4 |+ |+ |+ |+ |+ |H+ |+ |+ |+ +|+|+]| T, | YO
TYPUCTCKO-
b o CPC
pEeKpealMoOHHON
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Komnerenun 2
Komm E E E .
TeMbl IUCLHUATIIINHBI S| | S | ; ;‘ 2 z |~ § =l &g
SHEHHEEEHEHEEEERHEE
JacoB | 0|0 |0 é 518 °
o
NEeATENbHOCTH Ha
TPAHCIIOPTE, B TOM
YICJIE HAa BO3TYLIHOM
TpaHCIOPTE
Tema 2. 1
Pexpeannonnoe >
I OI;KTII_/II OBaHHE U 113, | VO,
P P 12 |+ |+ |+ |+ | +|+]+]|+]|+|+]|+|+ |+ MPK| C3,
pTanel  00pa30BaAHMS]
eKpealuOHHBIX KC, | Cu
peKpear e
palloHOB
Tema 3. Pecypcubiit
MOTEHLIAAJ B
V) H’
pPEKpEAMOHHOM m YO,
JEATEIIEHOCTH Hal 6 |+ |+ |—|—|—HH—|+|+|—|+|+|+ MPI’< C3,
TPAHCIIOPTE, B TOM| CPC’ Cm
YUCJIE HAa BO3IYLIHOM
TPAHCIIOPTE
Tema 4. Ilonsarue
I1,
«TYPU3M, m YO,
Typuctckas  cdepa,| 6 |—|—|—|—|———| +|—|[—|+ |+ ]|+ MPf( C3,
TYPUCTCKOC | C
o cpc|
PEJI0KEHUE
Tema S. JI
> | YO,
Knaccndurarmst SO R A U OO U U O U U I 0 e
BUJIOB  TYPUCTCKOM MPK, ’
Cu
NeATEIIbHOCTU CPC
Tema 6.
[IpoexTupoBanue I
TYPUCTCKOTO H3’ YO,
MPOAYKTa Hag 6 |+ |+ | —|—|—H+ |+ |—|+|+]|+]|+ MPI’< C3,
TPAHCIIOPTE, B TOM CPC’ C
YKCJie Ha BO3AYLIHOM
TPAHCIIOPTE
Tema 1. JI
KanpkynmupoBanue H3, YO,
6 |+ |+ | —|—|—H—|+|—|—|+]|+]|+ | C3,
TYPUCTCKO- MPK,
Cu
pPEKpEAIOHHOTO CPC
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Komnerenun 2
Komu E E ‘é z
qeCT L o =
TeMbl AUCHMILIMHEI i RIMEEIPIRIM M IEIIR IR R 22
WHHEHEEEHEHEHEEEE HEE
4acoB ©|o|0|0C g2E|S °

o
MPOEKTa Ha
TpaHCHIOPTE, B TOM
YKCJIe HAa BO3AYIIHOM
TPAHCIIOPTE
Tema 8. Tlonsarue
pPEKpEaAllMOHHOMN JL,

YO,
NIESATCIbHOCTH HQ I13,

6 |—|—|—|—|——|+|—|—|—| +| + C3,
TPAHCIIOPTE, B TOM| MPK,

Crg
YUCJIE HAa BO3IYLIHOM CPC
TPAHCIIOPTE
Tema 9. Crangapts

JL,
o0cCITy>)KUBaHUS B m YO,
TYPUCTCKUX W 6 |+|+|—|—|—H—|+|+|—|+|+ ]|+ MPI’< C3,

KpEaIlMOHHBIX | C
PEKPLAIO cpc| ™
KOMILJIEKCaxX
Tewma 10. KynsTypHO- JI, VO
MCTOPUYECKUE 6 |+ l+|—| | el 4] +]+ I13, 3,
pEKpEeallMOHHbIE MPK,

Crg
pecypchl CPC
Tema 11.

[IpoekTupoBanue

LIEHbl B TYPUCTCKO- JI, VO
pPEKpEaAlMOHHOM 6 |+ l+|—| | el 4]+ ]+ I13, 3,
chepe HA MPK,

Crg
TPAHCIIOPTE, B TOM CPC
YUCJIe Ha BO3AYIIHOM
TpaHCIIOPTE
Tema 12. KagectBO
TYpPUCTCKO-

IL,
peKpearmoOHHbIX m YO,
PEIOKCHUHA Ha 6 |+ |+ | —|—|—H—|+ |+ |—|+|+]|+ MPI’< C3,
TpaHCIIOPTE, B TOM CPC, C
YUCJIe Ha BO3IYIIHOM
TpaHCIIOpTe
Tema 13. UuTepHer- JI, | YO,
TIPOJBMKCHHE 6 |+ |+ |—|+|—|—+|+|—|+]|+]|+]|+]|II3, | C3
TYPUCTCKO- MPK,| Ci
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Komnerenun g
Ko GE; E ‘é 8.2
TeMbl JUCITUTIMHBI aeet TR TR R ; ;‘ 2 z Ty § % CEE’(
AHEEEE T EHEEEHEEELEHEE
4acoB ©lo|C|0C L‘éﬂ 2| o
©)
pEKpeaOHHBIX CPC
MIPOCKTOB M yCJIYT Ha
TpaHCIIOpTE, B TOM
YUCJIe Ha BO3YITHOM
TPAHCIIOPTE
Tema
14.T"eonndopmariuon JI, VO
HBIC Texuonorun| o | || e e s I13, C3,
TYPUCTCKO- MPK, C ’
pEKpEaIOHHOTO cpc| ™
MTPOCKTUPOBAHWISI
Tema 15.
OO6cmyXuBaHHE
JIFOIEN v
OTpaHUYCHHBIMHU J1, VO
BO3MO>KHOCTSIMH 8 L] a ||| o — +  + ]+ 113, C3,
300pPOBbSl  METOJAMHU MPK, CH;
peKpeanuu Ha CPC
TPaHCTIIOPTE, B TOM
YUCJIe Ha BO3AYIIHOM
TpaHCIIOPTE
Tema 16.
[IpoexTupoBanue J, VO
aKTHBHOTO OTABIXaHA| o | | | | [ |l || o444 113, C3,
TPaHCIIOPTE, B TOM MPK, Cu;
YUCJIE HA BO3AYIIHOM CPC
TpaHCIOpTe
Tema 17.
YrpasiieHue 1
NapTHEPCKUMU H3’ YO,
OTHOIIECHUSIMHA B 8 |+ |+ |+ |—|———|+|—|+|+|+|+ MPI’< C3,
chepe TYPUCTCKO- CPC’ Crg
pEKpealiioHHOTO
cepBuca
Tema 18. J, | YO,
OOGecrieueHue 8 |+ |+ |—|—|—|+—|+|—|—|+|+ |+ |13, | C3,
0e30IMacHOCTH MPK,| Cm
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Komnerenun g
Ko GE; E ‘é 8.2
TeMbl TUCIUTIITAHBI aeet TN R TR R ; ;‘ 2 z TN Y § % é C:’(
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4acoB ©lo|o|0 L‘éﬂ g1 S
o
TYPUCTCKHX OOBEKTOB CPC
Tema 19.
[IpoexTupoBanue I
pEKpeaOHHBIX Hé YO,
porpamm Ha 8 |+ |+ |—|—|—H—|+|—|F+|F+|+ ]|+ MPI’< C3,
TPAHCIIOPTE, B TOM CPC, C
YHCJIC Ha BO3TYITHOM
TPaHCIIOPTE
Tema 20. Tunonorus I_JII3’ YO,
TYPUCTCKHIX 8 |—|+|—|—|—tHH—|+|—|—|+|—| * | C3,
KJIACTEPOB MPK, C
CPC
Tema 21. i
YrpasneHue H3’ YO,
TYpPUCTCKO- 8 + |+ |+ | —|—|FH]F |+ |+ |+ |+ +]|+ MPf( C3,
PEKpEalMOHHBIMU CPC’ Cu
IpPOEKTaMu
Wtoro no 144
JMCLIATUIMHE Sttt
[IpomexxyTouHast 36 | L 5
aTTecTarus
Bcero o 180
TTUCTUTUTAHE Lt

Cokpawmenus: JI — nekuus, 113 - npaktnueckue 3ansatuss, KC — xpyrisii crou,
CPC — camocrositenbHast pabora odydatonuxcsi, YO — ycTHbIit onpoc, MPK — meTon
pasBuBaromeiics koonepaiuu, C3 — cutyarmonHoe 3aaanue, Cir — coodmenne, BK —
BXOJIHOM KOHTPOJb, D — dK3aMEH.
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5.2 TeMbl IMCHUILINHBI U BUAbI 3AHATHIA

HaunmMmeHoBaHuE TEMBI JAUCHUITIIIMHBI

J

113

JIP

CPC

Bcero
YacoB

Tema 1. IIpoekTupoBaHuE€ TYpPHUCTCKO-
PEKpEAMOHHOM NEATEIIbHOCTH Ha
TPAHCIIOPTE, B TOM YHCIIE HA BO3AYLIHOM
TpPaHCIIOpPTE

Tema 2. PexpeaniionHO€ IPOEKTUPOBAHUE U
ATarnbl oOpa3oBaHuUs pEeKpearoHHbIX
parioHOB

12

Tema 3. PecypcHbli mOTEHIMan B
pEKpeamoHHON JEATEIIbHOCTH Ha
TPAHCIIOPTE, B TOM YHCIIE HA BO3AYLUIHOM
TpaHCHOPTE

Tema 4. ITloHsTHe «Typu3M», TypHUCTCKas
cdepa, TypUCTCKOE PEJIOKEHNE

Tema 5. Knaccudukanusi BUI0B TYPUCTCKOMN
NEeATeIIbHOCTH

Tema 6. IlpoexTHpoBaHue TYpPUCTCKOTO
MIPOJIyKTa Ha TPaHCHOPTE, B TOM YHUCIE Ha
BO3JIYIIIHOM TPAHCIIOPTE

Tema 7. KanbKylIupoBaHHE€ TYpPUCTCKO-
PEKPEAMOHHOIO MIPOEKTa Ha TPAHCIIOPTE, B
TOM YHCJIE HA BO3YIIHOM TPAHCIIOPTE

Tema 8. [lonsiTue  pexpeanMoHHON
JEeSTEIbHOCTH Ha TPAHCIOPTE, B TOM YHCIIE
Ha BO3JIyIIHOM TPAHCIIOPTE

Tema 9. CranmapTel 00CIy)XUBaHHS B
TYPUCTCKHUX U PEKPEAIMOHHBIX KOMILIEKCAX

Tema 10. KynpTypHO-HCTOpHUUECKHE
PEKpEeallMOHHbBIE PECYPCHI

Tema 11. IlpoektupoBaHume 1EHBI B
TYPUCTCKO-PEKPEALMOHHOM ctepe Ha
TpaHCHIOPTE, B TOM YHCJIE€ Ha BO3AYLIHOM
TPAHCIIOPTE

Tema 12. KauectBoO TYPUCTCKO-
PEKpEalMOHHBIX PEIJI0KEHUI Ha
TPAHCIIOPTE, B TOM YHCJIE Ha BO3AYLIHOM
TpPaHCIIOpPTE

Tema 13. HNHTepHeT-npoaBrKeHne
TYPUCTCKO-PEKPEAIMOHHBIX ~ MPOEKTOB U
yCIIyI Ha TpPAHCIOPTE, B TOM YHUCIE Ha
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Bcero

HaunmMenoBaHnue TemMbl JUCHUILIHBI J |113| C | JIP | CPC| KP qACOB
BO3/IyIITHOM TPAHCIIOPTE
Tema 14. I'eonHpopMaIiMOHHbBIE TEXHOJIOTHH
TYPUCTCKO-PEKPEAIIMOHHOTO 2 | 2 |— —| 2 | — 6
MIPOEKTUPOBAHUS
Tema 15. OOcnoyxuBaHue JIOACH C
OTPAHMHEHHBIMH BO3MOKHOCTAMH 3/0POBBSL | o | o | | | , | 8

METOJIJaMH PEKpeali Ha TPAHCIOPTE, B TOM
YKCJI€ HA BO3YIIHOM TPAHCIIOPTE

Tema 16. IIpoekTupoBaHHE aKTUBHOIO
OTIbIXa Ha TpaHcHopTre, B ToOM ywmcine Ha| 2 | 2 |— — | 4 | — 8
BO3/YIIHOM TPAHCIIOPTE

Tema 17. VYmnpaBieHue mMapTHEPCKUMHU
OTHOIICHWUSIMH B cdepe  Typucrcko- | 2 | 2 | — — | 4 | — 8
PEKPEALMOHHOIO CEPBHCA

Tema 18. QOOecricueHue 0O€30MACHOCTHA

2 |2 |——| 4 | — 8
TYPUCTCKUX OOBEKTOB
Tema 19. [IpoexTupoBaHue peKpearmoHHbIX
IporpaMMm Ha TpaHCIOPTE, B TOM uucie Ha | 2 | 2 | — — | 4 | — 8
BO3/IyIIIHOM TPAHCIIOPTE
Tema 20. Tunonorust TypucTCKuX Kiactepo | 2 | 2 |— — | 4 | — 8
Tema 21. YrpaBieHue TypucTCKo- ol ol | 4 | 8
pPEKpeaMOHHBIMY TIPOSKTAMHU
Hroro 3a cemectp 7 42 (42| — — | 60 | — | 144
[IpomexxyTouHas arTecTaius B popMe IK3aMeHa 36
Nroro no nucuumivzae 180

Cokpamenusi: JI — neknusa, II3 - mnpaktuueckue 3anstus, CPC —

caMocTosiTelbHas pabora oOydaronuxcsi, KP — kypcosas pabora, JIP — maGoparopusie
pabotel, C — ceMUHapHI.

5.3 Coaep:xkanue TUCIATIIHHBI

Tema 1. IIpoekTHpoBaHNE TYPUCTCKO-PEKPEANMOHHON JAeSATEJbHOCTH HA
TPAHCIOPTE, B TOM YHCJIe HA BO3AYLIHOM TPAHCIIOPTE

TexHONmoTHS W KITIOYEBBIE DJIEMEHTHI MPOCKTUPOBAHUS: CHUCTEMA, OOBEKT,
npouecc. llenn m 3amaum npoektupoBaHusa. Buabl mpoexktupoBaHus. KiroueBbie
MIPU3HAKY MPOEKTA (711 CAaMOCTOSITEILHOTO U3ydeHus). [IpoexkTupoBanue TypucTCcKo-
PEKpPEalMOHHOTO TPOCTPaHCTBA (ISl CaMOCTOATENBbHOTO Hu3yuyeHusi). (OCHOBHBIE
WH()OPMAIIMOHHO-KOMMYHUKATUBHBIE  TEXHOJIOTHH, MO3BOJISIIONIME  pemaTh
CTaHJapTHBIE 3a7ja4u NPo(PecCuoHaATBLHOMN IESITEILHOCTH Ha BO3YIITHOM TPAHCTIOPTE
(W11 caMOCTOSITEILHOTO M3yUYeHUs1). MexaHu3M CUCTEMHOIr0 MOJAX0/a JJIs pelieHus
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MOCTABJICHHBIX 3a37a4y B cdepe cepBUca Ha TpaHCHOPTE (11 CAMOCTOSITEIBHOTO
u3ydeHus). MexanusM BbIOOpa ONTHMAJBHBIX CIIOCOOOB PEIICHHUS 337a4 B paMKax
MIOCTaBJICHHOW L€, HUCXOJsA W3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPECYpPCOB U OrpaHMuYEHUi B chepe cepBrca HA TPaHCIOPTE (11 CAMOCTOSITEILHOTO
n3ydyeHus1). OCHOBHbBIE METObI U NIPUEMBI TUIAHUPOBAHUS, OpPraHU3aluN, MOTUBALIH
¥ KOOpAMHALIUU JEATEIbHOCTH MPEANPUATHI (TToapa3aencHuii) chepsl cepBuca WU
Apyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM JIEATEIHHOCTH
(mms caMocTOATENbHOrO H3y4yeHHs). OCHOBBI COBEPUICHCTBOBAHWU CHCTEMBI
KJIMEHTCKUX OTHOILIEHWH B CEPBUCHOM JCATENIBHOCTH HA TPAHCHOPTE C
UCIIOJIb30BAHUEM  MHTEPHET-TEXHOJIOTUM  (IJIsI  CaMOCTOSITEIbHOTO — HM3Y4YEHUs).
[IpakTuueckre npUEeMbl YIpaBICHUS MpPOeKTaMU B cdepe OOCTy>KMBaHHUS Ha
TpaHcHopTe ()i CaMOCTOSATEIBLHOTO M3y4yeHus1). MeTonbl ynpaBieHHUs] TYpUCTCKO-
PEKpEalMOHHBIMU ITPOEKTAaMH, METObI TUIAHUPOBAHNSI 1 MOHUTOPHHT JIESITEIIBHOCTH
CEpPBUCHOM KOMMIaHUM B cdepe TpaHcnopTa (i1 CaMOCTOSITEIBHOIO H3Y4YEHUSs).
OCHOBBI  OpraHM3allMOHHO-YIIPABJICHUYECKON  JAEATENBHOCTH MO  00ECIEeUEHUIO
peanu3aluuy TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MNPEINpUsATUs cepBHCca B cdepe
TpaHcHopTa (I CaMOCTOSITENIBHOIO M3y4deHus). MeTonabl (OopMUpOBAHMS LEJIed U
3a/1a4y  JIESATENIbHOCTU TOJpa3JeieHUil CEPBUCHOM JESATENIBHOCTU MPEIIpUsATH,
METO/Ibl OpPTraHU3aAllMH IUIAHUPOBAHUS W MOHUTOPUHIA JIESTEIbHOCTU CEPBUCHOM
KOMIIAHMM B TPAHCIOPTHOW cdepe U B cepe TOCTENPUUMCTBA Ha TPAHCIOPTE,
MEXaHHU3M OpraHu3aldd UX BBINOJHEHUS (AJI1 CaMOCTOSITEIBHOTO M3y4YEHUs).
MeToabl OCYHIECTBIEHUS COLMAIIBHOTO B3aUMOJECHCTBUS U pealu3ali CBOEH POJIU B
KOMaHze B cepe TypusMa M peKpeanuu ¢ y4eToM TpeOOBaHUN moTpedurtesneil Ha
TpaHcropTe (I CAMOCTOSITEIBHOTO H3y4eHMs). MeToasl ompeaeneHus Hu
pealiv3allud CBOEW poJIM B KOMaHAe B cdepe TypusmMa M peKpealnuu C y4yeToM
TpeOOBaHMIT TOTpeOUTENe Ha TpaHCHOpPTe (ISl CaMOCTOSITENBHOTO HW3Y4YEHUS).
MexanusM oOecnedeHusl COLMAJIbHOIO B3aUMOJICHCTBUA B cdepe TypusmMa U
pekpeanuM ¢ y4dyeToM TpeOoBaHMl moOTpeOuTenel Ha  TpaHcmopTre (AA
CaMOCTOSTENIbHOTO M3y4YeHUs1). MeTOo/Ibl OCYIIECTBICHHUS 1€I0BOI KOMMYHHUKAIIUK B
YCTHOM M MUCbMEHHOM (hopMax B cpepe TypHu3Ma U peKpeanuu ¢ yueToM TpeOoBaHuM
norpedbuTeneil Ha TpaHcmopTe (AJIsI CAaMOCTOSITENIBHOTO U3ydeHHus). MexaHu3m
OCYUIECTBJICHUS JEJIOBOM KOMMYHHUKAIIMM B YCTHOM M NUCBMEHHOM (dopmax Ha
rocyaapctBeHHOM si3bike Poccuiickoit denepanuu B chepe Typusma U peKpearuu
y4eToM TpeOoBaHUI mOTpeOuTenell Ha TpaHCHopTre (71 CaMOCTOSTEIHLHOTO
u3ydyeHus1). MexaHu3M OCYIIECTBJIEHHs JEIOBOM KOMMYHHMKAallMM B YCTHOW U
MUCbMEHHOW ¢dopMax Ha HMHOCTpaHHOM (BIX) s3bike (ax) B cdepe Typusma u
pekpeanui ¢ ydeToM TpeOoBaHWU TmOTpeOuTenedl Ha TpaHcmopte (s
CaMOCTOSATENIBHOTO ~ M3y4eHHs).  MeTonpl  BOCHPHUATUS  MEXKYJIbTYPHOIO
pa3Ho00Opasus 001IeCcTBa B COMMAIIBHO - UCTOPUUECKOM, 3THUECKOM U (PprstocodckoM
KOHTEKCTax B cepe TypHu3Ma U peKpealuu ¢ y4eToM TpeOOoBaHM nmoTpedurenei Ha
TpaHcnopTe (AJI1  CaMOCTOSITENIBHOTO — M3y4deHHs). MexaHu3M  NpPUMEHEHHUS
OCOOCHHOCTEM MEXKYJIBTYPHOI'O Pa3HO00pa3us oOiiecTBa (Ij1s1 CaMOCTOSITEILHOTO
uzydeHusi). CrnocoObl pelieHuss MPOU3BOACTBEHHBIX KOH(MDIMKTOB C Y4YETOM
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OCOOEHHOCTEM  MEXKYJbTYpPHOIO  pa3HooOpa3usi  oOmiecTBa B Mpoliecce
o0CIIy’kUBaHUsI Ha TpaHcmopTe (AT CaMOCTOSITENBHOTO HW3y4deHus). MeTomabl
CO3/IaHUA U TIOIJEPKKU O€30MaCHBIX YCIOBUN KU3HEACSITEILHOCTH, B TOM YUCIE PU
BO3HHKHOBEHUH YPE3BBIYANHBIX CUTYAIUil B Mpoliecce U3yYeHHs (GOopM OpraHU3aIIH
Tpyda ¥ OLEHKH HX JPPEKTUBHOCTH, METOJOB HOPMHUPOBaHHUSA Tpynaa, (Gopm
OopraHu3anuu 3apaboTHOW IUIAThl HA TPEANPHUITUIX CEPBUCHOTO OOCTYXKHBAaHHUS B
TPAHCTIOPTHON cdepe (I CaMOCTOSITEIIbHOTO W3y4deHHUs). MeTonbl CO3MaHus U
NOJJICP)KKK O€30MacHbIX YCIOBUM KU3HENEATEIBHOCTH, B TOM YHCIE TIpH
BO3HUKHOBEHUU YpE3BbIUAWHBIX CUTyalluil B chepe Typu3Ma U peKpealuu ¢ y4eToM
TpeOoBaHMI TMOTpeOuTeNel Ha TpaHcnmopTe (ISl CaMOCTOSITENBHOTO HW3Y4YEHUSs).
MexaHu3M co3[aHusl U TOJJEPKKU O€30MaCHBIX YCIOBUHM JKU3HEACSATENBHOCTH, B
TOM YHCJE MPU BO3HMKHOBEHUW YPE3BBIYAWHBIX CUTyallMii B cdepe Typusma H
pekpeauMu ¢ yderoM TpeOoBaHUIl moTpeOuTene Ha TpaHcmopTe (s
CaMOCTOSATENIbHOTO  M3y4YeHHus). Meroabl  OmpeaesieHus  MOTPEOHOCTH B
TEXHOJIOTMUECKUX HOBAIMSIX U WH(OpMAIMOHHOM obecrieueHuu B cepe cepBrca B
MPOLIECCe OpPraHM3alMM W TUIAHUPOBAHUS JCATEIBHOCTH MPEANPHUATHS CEpBHCA B
chepe Typu3Ma U peKpealuu ¢ y4eToM TpeOOBaHUU MOTPEOUTENICH Ha TPaHCIOPTE
(71 caMOCTOSITENBHOTO U3Y4YeHHs). MeTobl OCYIIECTBICHUS MMOMCKA U BHEIPCHHUS
TEXHOJIOTHYECKUX HOBAIMI M COBPEMEHHBIX MPOTPAMMHBIX MPOJYKTOB B CEPBUCHYIO
JESTeNIbHOCTh OPTaHU3AINN U TUITAHUPOBAHUS EATEIBHOCTH MPEINPUITHS CEPBUCA B
chepe Typu3Ma M peKpealuu ¢ y4yeToM TpeOoBaHM MOTpeOuTenel Ha TpaHCIOpTe
(11 caMOCTOSATENBHOTO H3y4deHMs). MeTOoapl HCIOJB30BaHUS TEXHOJIOTUYECKUX
HOBAllU U COBPEMEHHOTr'0 MPOTrPAMMHOI0 OOECIECUYEHUs B CEPBUCHON AESITEIBbHOCTU
B IpoIlecce OpraHU3alMi U IUIAHUPOBAHUA ACSTEIbHOCTH MPEINpPUSITHUS CEepBHUCa B
chepe Typu3Ma U peKpealiud ¢ y4eToM TpeOOBaHUM IMOTPEOUTENICH Ha TPaHCIIOPTE
(17 caMOCTOSITENBHOTO H3y4eHMs). MeTolbl OpraHu3alMd OLEHKH KadyecTBa
OKa3aHUsl yCIyr B CEPBUCE HAa OCHOBE KIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHHA B
MPOLIECCe OpPraHM3AlMM W TUIAHUPOBAHUS JEATEIBHOCTH MPEATNPUATHS CEepBHCA B
chepe Typu3Ma M peKpeanuu ¢ yuyeToM TpeOOBaHMiI MOTpeOUTeNneii Ha TpaHCIOPTE
(mmst caMOCTOSITENBHOTO M3yueHHus). Meronapl obecrieueHuss TpeOyeMoro KadecTBa
MPOIIECCOB OKa3aHUs YCIYyT B COOTBETCTBUHU C MEKIYHAPOJHBIMUA U HAIIMOHATbHBIMU
CTaHIapTaMH B TMPOLIECCE€ OpraHW3alMd W  IUIAHUPOBAHUS  JESATEIBHOCTH
OpennpusTHs cepBrca B cdepe TypusMa W peKpeary ¢ y4eToM TpeOOBaHMIA
notpeburtenel Ha TpaHCHOpTe (I CaMOCTOSITENIBHOTO HU3ydeHHus). MeTosl
oOecrniedyeHus OKa3aHus yCIyr B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM B IpoOIlecce
OpraHM3ali M IUIAHUPOBAHUA JEATEIbHOCTH MpPENNpHUsITHS cepBuca B cdepe
Typu3Ma M pPEKpealuu ¢ y4eToM TpeOOBaHUM MOTpeOHuTeNell Ha TpaHCIopTe (IUIs
CaMOCTOSITENIBHOTO ~ M3y4eHHs). MeToapl  OCYIIECTBICHHMS ~ MapKETHHIOBBIX
MCCJIEIOBAaHUM pBIHKA YCIyT, MOTHUBAlMU IMOTpeOUTeNell U KOHKYPEHTOB B cdepe
Typu3Ma W peKpealu ¢ y4eToM TpeOOBaHMiA MOTpeOWTeneil Ha TpaHCIopTe, B
3aBHCHMOCTH OT M3MEHEHHS KOHBIOHKTYPHI PhIHKA M CIpOca MOTpeOuTeNner (s
CaMOCTOSITENIFHOTO M3Yy4eHHs). MeToapl TPOABIKEHUS W TPOJAXH CEPBUCHOTO
NpOAYKTa, B TOM YHUCJIE C MOMOIIBI0 OH-JTaiH M HWHTEPHET TEXHOJOTHUH B chepe
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Typu3Ma M pEKpealuu C ydyeToM TpeOoBaHUN NOTpeOUTENe Ha TpaHCHOPTE, B
3aBHCHUMOCTH OT M3MEHEHMSI KOHBIOHKTYpPHI PhIHKAa M CIpoca MOTpeOuTenent (s
CaMOCTOSITENIbHOTO HW3y4eHHs). Mexanusm (HOpMHUPOBAHHS CHEIHATM3UPOBAHHBIX
KaHAJIOB COBITa CEPBHCHBIX IMPOAYKTOB M YCIyr B cepe TypusMa U peKpealuuu C
y4eToM TpeboBaHU MOTpeOuTeNel Ha TPAHCIOPTE, B 3aBHCHUMOCTH OT H3MEHEHHS
KOHBIOHKTYPBI PhIHKA M CIIPOCca MOTpeduTese (it cCaMOCTOSATEIBHOTO U3YUCHNS).

Tema 2. PexkpeannoHHOe TNPOCKTHPOBAaHHE MW 3Tanbl 00pa3oBaHUs
peKpeanuoOHHbIX PalilOHOB

PaiionooOpa3yromnue mpusHaku. [Iporiecc pekpearmoHHOT0 W TYPHUCTCKOTO
paiionooOpa3oBanus. TUIBI  peKpealoOHHBIX  TeppuTOopuil.  PexpeannoHHO-
TYpUCTCKHE 30HBI (11 caMOCTOSTeNbHOTO u3ydeHus). Lludposas mMoOMIBHOCTH
HaceneHus (111 CaMOCTOATENbHOTO U3Y4YeHus1). MexaHu3M CUCTEMHOI0 MOJIX0/1a JIs
pelieHusi TOCTaBJIIGHHBIX 3a7ady B cdepe cepBuca Ha TpaHcnopte (s
CaMOCTOSITEJIPHOTO  M3y4eHMs). MexaHu3M BbIOOpa ONTUMANbHBIX CIOCOOOB
peleHus 3aa4 B paMKax MMOCTABJICHHOW 1LIEJIH, UCXOAS U3 JEUCTBYIOIIUX MPABOBBIX
HOpM, UMEIOIIMXCSI pECYPCOB U OTpaHMUYEHUIl B cpepe cepBuca Ha TpaHCHOpTE (IS
CaMOCTOSATENbHOTO u3y4deHus1). OCHOBHBIE METOABI W TIPHUEMbI IJIAHUPOBAHMS,
OpraHu3alyd, MOTUBAIMM M  KOOPJAWHALMU  JESITEIbHOCTH  MOPEANPUITHI
(mogpasnenenuii) ceprl cepBuca WM JAPYrux cdepax, B KOTOPBIX HEOOXOIUMO
OCYUIECTBJIECHUE CEPBUCHOM JE€ATEIBHOCTH (i1 CaMOCTOSITEIBHOIO HW3Y4YEHUs).
OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI KIHMEHTCKUX OTHOLICHUHA B CEPBUCHOU
NEATEIbHOCTH Ha TPAHCIOPTE C HCIOJIB30BAHUEM WHTEPHET-TEXHOJIOTUN (i
CaMOCTOSTENIbHOTO M3ydeHus). lIpakTuueckue nmpuembl ynpaBieHHs MPOEKTaAMH B
chepe oOciykuBaHUSI HA TPAHCIIOPTE (JJII CAMOCTOSITEILHOIO M3ydeHust). MeToabl
YOPABJIEHUS] TYpPUCTCKO-PEKPEAMOHHBIMH MPOEKTAMH, METOJbl IUIAHUPOBAHUS U
MOHUTOPUHI JIESITEIbHOCTH CEPBUCHOM KommaHuM B cdepe TpaHcmopTa (s
CaMOCTOATENIBHOTO  Mu3y4deHHs).  OCHOBBI  OpraHM3ALMOHHO-YIPABIEHYECKON
JESTEIbHOCTH MO0 00ECIEYEHHUIO pealn3alli TypUCTCKO-PEKPEAllMOHHBIX MPOEKTOB
npeanpusTus cepBuca B cdepe TpaHCHopTa (s CaMOCTOSATENIBHOIO HM3yUYEHUS).
Metoasl ¢opMupoBaHUs LeJeH U 3a7a4 JCSITSIBHOCTH TOJApa3IeICHUN CEPBHUCHOM
NEATEIbHOCTU MPEANPUATHS, METOAbl OPTaHU3AIMU UIAHUPOBAHUS U MOHUTOPHHIA
NEATCIbBHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCHOPTHOM cdepe U B cdepe
rOCTEIPUUMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPraHU3alUMU HMX BBIOJHEHUS (IUIs
CaMOCTOSATENbHOTO  U3YYEHHS). Meroabpl  OCYHIECTBIEHHUSI  COLIMAIIBHOIO
B3aMMOJICUCTBUSl M pealu3aldd CBOEH pojau B KoMmaHAe B cdepe Typusma H
pekpeanuu C ydyeroM TpeOoBaHM mOTpeOuTenell Ha  TpaHcmopre (s
CaMOCTOSITENIbHOTO M3y4deHHUsI). MeTolbl ompe/ieNieHusl U pealn3alii CBOeH poJiu B
KOMaHJie B cepe Typu3Ma U peKpealuy ¢ y4yeToMm TpeOoBaHUN MOTpeOuTesneil Ha
TpaHcHopTe (I CaMOCTOSITEIBHOTO  M3ydeHus). MexaHusm oOecneyeHus
COLIMAJIbHOTO B3aUMOJIEUCTBUS B cepe Typu3Ma U peKpealnuu ¢ yueToM TpeOOoBaHMA
norpedbureneil Ha TpaHcmopTe (AN CaMOCTOSITENBHOTO H3y4eHHs). MeToJsl
OCYIIIECTBJICHUS JACIIOBOM KOMMYHHUKAIIUK B YCTHOM M MUChbMEHHOM popmax B chepe
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Typu3Ma U peKpearuu ¢ y4yeToM TpeOoBaHMII moTpeOuTeneil Ha TpaHcropTte (s
CaMOCTOSITENIFHOTO M3y4YeHHs). MeXaHnu3M OCYIIECTBICHUS ACTOBOM KOMMYHHUKAIIH
B YCTHOM W TNHCbMEHHOM (opMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit
®denepanuu B chepe Typu3Ma U PeKpearii ¢ y9eToM TpeOOBaHUN MOTpeOUTENIeH Ha
TpaHcmopTe (AJI1 CaMOCTOSITENIBHOTO M3y4YeHHs). MeXaHU3M OCYIIECTBIICHUS
JICJIOBOM KOMMYHHUKAIIMU B YCTHOM M MUCHhMEHHOW (popmMax Ha MHOCTPAHHOM (bIX)
a3bIKe (ax) B cpepe Typu3Ma U peKpealuu ¢ ydeToM TpeOOoBaHHUI moTpedurtesneil Ha
TpaHcmopTe  (AJ1  CaMOCTOSTENbHOrO  W3y4deHusi). MeToasl  BOCHPUSTHSA
MEXKYJIbTYPHOTO pa3HOOOpa3usi oOIecTBa B COLUAIBHO - HCTOPUYECKOM,
ATUYECKOM U (PHIOCOPCKOM KOHTEKCTax B cdepe Typu3Ma U PeKpealuu ¢ y4eToM
TpeOoBaHMII TMOTpeOuTeNel Ha TpaHcmopTe (ISl CAMOCTOATEIBLHOTO H3YYEHHS).
MexaHu3M NpPUMEHEHHS 0COOEHHOCTEH MEXKYJIbTYPHOTO pa3zHooOpasusi oOlIecTBa
(mms  camocrosiTenbHOTO U3ydeHus). CnocoObl pemieHus MpPOU3BOACTBEHHBIX
KOH(JIUKTOB C y4€TOM OCOOCHHOCTEH MEXKYJIbTYPHOIO pa3zHoOOpa3usi oOIIecTBa B
mporecce OOCTY)KMBaHUSIT Ha TpaHCHoOpTe (I CaMOCTOATEIIBHOTO W3YUYCHHUS).
MeTtoasl cozmanus U MOAACPKKNA OC30MaCHBIX YCIOBUN KU3HEACSATEIBHOCTH, B TOM
YyClie TP BO3HUKHOBEHHH YPE3BBIUANHBIX CUTYyallMid B TpoOIecce U3ydeHHs (popm
OpraHM3aIlH TPyJa U OLEHKHA UX 3(P(HEKTUBHOCTH, METOJJOB HOPMHUPOBAHUS TPY.a,
dopMm  opraHmzanuu  3apabOTHOM TIATBI HA  OPEANPUATHAX  CEPBUCHOTO
00CITy’KUBaHUSI B TPAaHCHOPTHOM cdepe (11 caMOCTOSTEILHOTO U3ydeHus). MeToabl
CO3/IaHHUSA U MOAJEPKKU 0€30IaCHBIX YCIOBUN XKU3HEACSATEIbHOCTH, B TOM YUCIIE MPU
BO3HUKHOBEHUU YPE3BBIUYAWHBIX CUTYyaIlui B chepe Typu3ma U peKpealuu ¢ yueToM
TpeOoBaHMI moTpeduTeneil Ha TpaHcHopTe (A CAMOCTOATEIBHOTO HU3YYEHHS).
MexaHu3M co3aHusl U MOJAEPKKUA O€30MacHBIX YCIOBUN JKU3HEACSITEIbHOCTH, B
TOM YHCJIe TMPU BO3HUKHOBEHWU YPE3BBIUAWHBIX CUTyalluil B cdepe TypusMa u
pekpeanui ¢ ydeToM TpeboBaHWN moTpeOuteneit Ha TpaHcmnopTe (s
CaMOCTOSATENIbHOTO  M3y4yeHusd). Meroasl  ompenesneHus  MNOTPEOHOCTH B
TEXHOJIOTMUECKUX HOBAIMSIX U MH(pOpMaMOHHOM obecrieueHnn B cepe cepBuca B
MpOLIECCe OpPraHM3alMi W TUIAHUPOBAHUS JCSATEIBHOCTH TMPEANPHUSATUS CEpBHCA B
chepe Typu3Ma U peKpealnu ¢ y4eToM TpeOOBaHMM MOTpeOuTeael Ha TPaHCIOPTE
(71 caMOCTOSITENIBHOTO M3Yy4YeHHsI). MeToIbl OCYIIECTBICHUS MMOMCKA U BHEIPCHHUS
TEXHOJIOTHYECKUX HOBAIIM M COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO
AESTeIbHOCTh OPTaHM3AIMH U TUTAHWPOBAHUS JIESITEILHOCTH MPEATIPUSITHS CEPBHCA B
chepe Typu3Ma U peKpealny ¢ y9eToM TpeOOBaHMM MOTpPeOUTEIeH Ha TPaHCIIOPTE
(17 caMOCTOSTENBHOTO H3y4deHHs). MeToapl HCHOJB30BaHUS TEXHOJIOTHMYECKUX
HOBAIIM U COBPEMEHHOTO MPOTPaMMHOTO 00ECIIeYeHHs] B CEPBUCHOM JI€ATEIHHOCTH
B TIPOIIECCE OPTaHU3AINK U TJIAHUPOBAHMS JIEATEILHOCTH MPEANPHUITHS CEpBHCA B
chepe Typu3Ma U peKpealuu ¢ y4eToM TpeOOBaHMIA MOTpEeOUTENeH Ha TPaHCIOPTE
(I caMOCTOSITENBHOTO H3y4eHHs). MeTonpl OpraHM3alMi OLIGHKH KayecTBa
OKa3aHUsl yCIyr B CEPBUCE HAa OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B
IpoIecce OpTaHW3allud W TJIAHUPOBAHUS JACSITETLHOCTH MPEANPHITHS CepBHCa B
chepe Typu3Ma U peKpealnu ¢ y4eToM TpeOOBaHMM MOTpeOuTeaeH Ha TPaHCIOPTE
(W11 caMOCTOATENBPHOTO M3ydeHus1). MeTobl o0ecreueHus: TpeOyeMoro KayecTBa
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IPOLIECCOB OKa3aHMs yCIyr B COOTBETCTBUM C MEXIYHAPOJAHBIMU U HAllMOHAJIBbHBIMU
CTaHIapTaMH B TMPOLIECCE OpraHu3alMd U IUIAaHUPOBAHUS  JCSATEIbHOCTU
OpennpusITHs cepBrca B cdepe TypusMa W peKpearuu C y4eToM TpeOoBaHUiA
moTpeOuTeNei Ha TpaHCIOpPTE (I CaMOCTOSTENBHOTO W3y4deHus). Meromapl
oOecrnievyeHrs OKa3aHusl yCIyT B COOTBETCTBHHU C 3asBJICHHBIM Ka4€CTBOM B MpOIIecCe
OpraHM3ali ¥ IUIAHUPOBAHUA [JIEATEIbHOCTH MPEINpUITHS cepBuca B cdepe
Typu3Ma M PEKpealuyd ¢ y4eToM TpeOOBaHWN MOTpeOuTeNnell Ha TpaHCHOPTE (s
CaMOCTOSITEJIBHOTO ~ M3y4€HHs). MeToapl  OCYLIECTBIEHHMS ~ MapKETHHIOBBIX
UCCIIEJOBAaHUM pPBIHKA YCIYI, MOTHBAIlMM MOTPEOUTENEH U KOHKYPEHTOB B cdepe
Typu3Ma U peKpeanuu ¢ Y4YeTOM TpeOOBaHMI MOTpeOUTENEe Ha TpPaHCIOpTE, B
3aBHCHUMOCTH OT HM3MEHEHMsI KOHBIOHKTYpPbI phIHKa U CIpoca NoTpeduTenel (s
CaMOCTOSITEJIBHOTO H3Yy4YeHHs). MeToapl NpOABMKEHHUS W TPOJAXKH CEPBUCHOTO
OPOAYKTa, B TOM YHCJIE C MOMOIIbIO OH-JIaH UM HMHTEPHET TEXHOJOTHi B cdepe
Typu3Ma W peKpearu ¢ y4eToM TpeOOoBaHHM MOTpeOHWTeNe Ha TpaHCIOpTE, B
3aBHCHMOCTH OT M3MEHEHMS KOHBIOHKTYpPHI PBIHKA U CIpoca moTpeduTenen (mms
CaMOCTOSTENIbHOTO H3y4deHHs). MexaHu3m (popMUpOBaHUS CIEHHATM3UPOBAHHBIX
KaHaJOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cdepe Typusma H peKpeariu ¢
ydeToM TpeboBaHW MOTpeOuTeNnel Ha TPAHCIOPTE, B 3aBUCHUMOCTH OT M3MCHEHHSI
KOHBIOHKTYPHI PhIHKA M CIIPOCa MOTpeOUTENeH (IIsI CAMOCTOSATEIHPHOTO U3YUCHNUS).

Tema 3. PecypcHblii NOTEHUMA] B PEKPEALMOHHOM [eATEJbHOCTH HAa
TPAHCIIOPTE, B TOM YHCJIe HA BO3AYIIHOM TPAaHCIOpTe

[lonsiTHE pECYpCOB pEKpeald M OINpPEACIICHHE IPUPOJIHBIX PECYpPCOB.
Pa3sHOBUAHOCTH NPUPOAHBIX PECYpPCOB M HUX 3HAYEHUE B PEKPEAMOHHOMN
nearenbHocTd. IIpuponueie  pecypcel  Poccun. IlamsiTHUKM — mipuponabl  (Imst
CaMOCTOSITENIbHOTO u3yueHusi). OleHKa pecypcHOro MOTEHLuana TeppUTOpUu (Iuis
CaMOCTOSATEJIBHOTO  HU3y4Y€HHsA). TEXHOJOTMYECKHE HOBaMM W COBPEMEHHOE
nporpaMMHoOe obOecrieueHue B cdepe cepBuca (Uisi CaMOCTOSITEILHOTO U3YyYEHUs).
OcHoOBHbIE ~ (QYHKUMM  YOPABJICHHS  CEPBUCHOM  JI€ATENBHOCTBIO  (IUIs
CaMOCTOSTENbHOTO U3y4yeHus1). OCHOBBI JIE€ATEIbHOCTHU MO YNPABIECHUIO MPOEKTAMH B
chepe cepBuca € YYETOM 3alpoCOB MOTpeOUTENed U C HCIOJIb30BaHUEM
KJINEHTOOPUEHTUPOBAHHBIX ~ TEXHOJOTMH (ST  CaMOCTOSITEIBHOIO  W3Y4YEHUS).
[IpakTUueckre mNpueMbl YIpaBiIeHUsT NpOeKTamMu B cdepe oOcimyKuBaHus (ISt
CaMOCTOSTENIbHOTO M3y4eHHs). MeToabl ynpaBlIeHUs] TYPHCTCKO-PEKpEallMOHHBIMU
MPOEKTAMHU, METOAbl IUIAHUPOBAHUS WU MOHUTOPUHI JIEITEIIBHOCTH CEPBUCHOMU
KOMITaHuu B cdepe TpaHcmopTa (I CaMOCTOSITENbHOTO u3y4deHHs). (OCHOBBI
OpraHMU3aIMOHHO-YIIPAaBIEHYECKOW JESITENbHOCTH MO O0O0ECIEYeHHUIO peaTn3aliu
TYPUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEANPUATUS CepBUCa B cdepe TpaHCHopTa
(1711 caMOCTOSATENBHOTO M3Y4YeHHs). MeXaHu3M CHCTEMHOrO MOJAXO0Ja ISl PEUICHUS
MOCTaBJICHHBIX 33Ja4 B cdepe cepBuca Ha TpaHCHOpPTE (AJII CaAMOCTOSITEILHOTO
u3ydeHus). MexaHusM BbIOOpa ONTHMAJbHBIX CIIOCOOOB PEIICHHUS 33Ja4 B paMKax
MOCTABJICHHOW LIENM, HMCXOAS W3 JIEUCTBYIOIIMUX IPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB U OrpaHUYEHUI B cepe cepBHUca Ha TPAHCIOPTE (sl CAMOCTOSATEIBHOTO
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n3ydeHus). OCHOBHBIE METO/bI U MPUEMBI INIAHUPOBAHUS, OPraHU3allii, MOTHBALIUU
¥ KOOpAMHALIUU JESATEIbHOCTH MPEANPUATHI (Toapa3eneHuii) chepbl cepBrca WK
ApyTrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOM NEATEIHHOCTH
(mms  camocToATENBHOrO H3ydeHus). (OCHOBBI COBEPIIEHCTBOBAHHHU CUCTEMBI
KJIMEHTCKAX OTHOLICHWA B CEPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C
WCIIOJIb30BAHUEM  MHTEPHET-TEXHOJIOTHM  (UIsI  CaMOCTOSITENIBHOTO — HU3Y4YEHUs).
[IpakTHyeckue mpUEeMbl yIOpaBiIeHUs MpoeKTaMu B cdepe oOCTyKMBaHUS Ha
TpaHcropTe (AJI1 CaMOCTOSATENBHOIO M3YydeHMs). MeTo/ibl yIpaBiIeHUsI TYpUCTCKO-
pEKpeallMOHHBIMU MPOEKTaMH, METO/Ibl IUIAHUPOBAHNUSA 1 MOHUTOPHUHT JEATEIBHOCTH
CEpBUCHON KOMIIaHMU B cdepe TpaHcnopTa (UIsi CaMOCTOSITEIBHOIO HM3y4YEHUSs).
OCHOBBI  OpPraHM3allMOHHO-YIPABJICHYECKOW  JEATEIBHOCTH MO  OOECHEUYEHHUIO
peain3aliyd TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANpPUATUS cepBUca B cepe
TpaHcropTa (I CaMOCTOSITENIbHOTO U3y4yeHHs). MeTonsl (popMupoBaHuUs ILeled U
3a/1a4y  JIEATEJIbHOCTH TOJPA3JCICHU CEPBUCHON JIEATENbHOCTU MPEAIPUSITHS,
METO/Ibl OpPTraHU3ALMK IUIAHUPOBAHUS W MOHUTOPUHIA JESITEIbHOCTH CEPBUCHOU
KOMIIAHMM B TPAHCIOPTHOM cdepe W B cepe rocTenpuUMCTBAa Ha TPAHCIOPTE,
MEXaHU3M OpraHu3aldyd WX BBINOJHEHUA (IS CaMOCTOATEIBbHOTO HW3Y4YEHUs).
Meroabl OpraHM3aluy OLEHKM KadecTBa OKa3aHUsl YCIYyr B CEpBHCE Ha OCHOBE
KJINEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHI B MPOLIECCE OpraHU3alUUd U IIaHUPOBAHUS
NEeATEIbHOCTH TPEANpUsATUS CEpBUCAa B cepe TypusMa U PEKpealru ¢ YYETOM
TpeOoBaHMIl moTpeduTeneil Ha TpaHCHopTe (A7 CaMOCTOATEIBHOIO HM3YUEHUs).
Metoael oOecriedeHust TpeOyemMoro KayecTBa MPOLIECCOB OKa3aHUS YCIYr B
COOTBETCTBUM C MEXIYHapOJHBIMU M HALMOHAJIBHBIMU CTaHJAPTaMU B IPOLECCE
OpraHM3ali M IUIAHUPOBAHUSA JIEATEIbHOCTH NpPENNpUsITHs cepBUca B cdepe
TypuU3Ma M peKpealuu ¢ y4eToM TpeOoBaHUI morpedurtenel Ha TpaHcHopTe (IS
CaMOCTOSITENILHOTO ~ M3y4yeHHus1). MeTtoapl oOecriedeHHsl OKa3aHHUs yCIyr B
COOTBETCTBHUH C 3asIBJIEHHBIM Ka4ECTBOM B MPOLECCE OpraHU3aluy U TIaHUPOBAHUS
NEeSATEIbHOCTH TPEANpUsATUsS CepBUCa B cepe TypusMma U PEKpealru ¢ YYETOM
TpeOOoBaHMIi MOTpeOUTENEH HA TPAHCTIOPTE (151 CAMOCTOSATEIBHOTO U3YUECHHUS).

Tema 4. IlonaTHe «TypuU3M», TYpHCTCKassi cdepa, TYPHCTCKOe
npeaJioKeHue

[emn u 3amaun Typusma. Crnenudpuxa Typuszma. OCHOBHBIE TYPUCTHYECKUE
JIOKYMEHTBI, PETYIUPYIOIINE TYPUCTCKYIO I€ITEIbHOCTh. TypHUCTCKOE MpeIoKEHNE.
Typucrtckass MapkupoBKa (i1 CaMOCTOSTENLHOTO u3ydeHus). OCHOBHBIE (DAKTOPHI,
BIIMAIONIME HA Pa3BUTHE TypuU3Ma M PEKpealuu (IJis caMOCTOSITEILHOTO U3YyUYCHUS).
Ceptudukamuss W CTaHIAPTU3ANMUS TYPHCTCKO-PEKPEAMOHHBIX  yCIyr  (1uis
CaMOCTOSATENIbHOTO u3ydeHUs). OCHOBHBIE METOABI W TIPHEMBI IIJIAHUPOBAHUS,
OpraHW3allid, MOTHBAIlMM W  KOOPAWHAIIMU  JICATCILHOCTH  MPEANPUITHN
(mompazpaenenuit) chepol cepBuca wiM Apyrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYUIECTBJICHUE CEPBUCHOM JEATEIBbHOCTH (IJIs1 CaMOCTOATEIBLHOTO HU3YYECHHS).
OCHOBBI COBEPIIICHCTBOBAHMM CHCTEMbI KIHWEGHTCKMX OTHOIICHUH B CEPBUCHOM
JESTETPHOCTH Ha TPAHCIOPTE C WCIOJB30BAHUEM HWHTEPHET-TEXHOJOTUN (IS
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CaMOCTOSTENIbHOTO u3ydeHus). lIpakTudeckue mpuembl yOpaBieHHS MPOEKTaMH B
cdepe oOCIyXKMBaHHUS Ha TPAHCIOPTE (IIsI CAMOCTOSITENILHOTO M3y4eHHsI). MeToabl
YIPaBICHUS TYPUCTCKO-PEKPEANIMOHHBIMU TPOEKTaMH, METOAbl TUIAHUPOBAHUSA U
MOHHUTOPHUHT JIEATEIHbHOCTH CEPBHUCHOM KOMIIaHWM B cdepe TpaHcmopra (s
CaMOCTOATENHOTO  Hu3y4deHus).  OCHOBBI ~ OpPraHM3ALMOHHO-YNPABIEHYECKON
AESTEIbHOCTH MO0 00ECIIEYCHHUIO peaTn3alii TypUCTCKO-PEKPEAMOHHBIX MPOEKTOB
MOpeNnpusITHs cepBHca B cdepe TpaHcmopTa (A1 CaMOCTOSTEIBHOTO H3YYEHUS).
Meroabl dhopMupoBaHUs LieTed U 3a7a4 JEATeIbHOCTH MOJPA3ACICHUM CEpBUCHOMN
NEeSATEIBHOCTH TPEANPHUATHS, METO/IbI OpPTaHU3alMU TUIAHUPOBAHUS M MOHUTOpPUHTA
NESTEIbHOCTH CEPBUCHOM KOMIAHUM B TpaHCHOPTHOM cdepe u B cdepe
rOCTETIPUUMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPTraHU3aIMU MX BBIOJHEHUS (IUIs
CaMOCTOSATEIbHOTO U3YUYCHHUS).

Tema 5. Kitaccupukanusi BUI0B TYPUCTCKOM 1eATEILHOCTH

Pekpeanronnbiii  TypusM.  OCHOBHBIE  MOTHUBBI  BbIOOpa  OTIbIXA.
DKOJIOTUYECKHI TypU3M M 0CO0O0 OXpaHsAE€MbIE€ 3alOBEIHbIE TeppUTOpUU. DOpPMBI
Typu3Ma: BHYTPEHHHM, BBIC3JHOMN, BBE3AHOM, OPraHW30BAHHBIN, CAMOACATEIIHHBIN,
TPAH3UTHBIM (711 CaMOCTOATENIBHOTO W3y4eHus). Pa3Buthe najoMHUYECKOTO
Typusma Ha Ttepputopun PD (mns camocrositenbHOro usydeHus). OCHOBHbIE
TEXHOJIOTUYECKHE MPOLECCHl CO3AaHMs YCIyI B CHCTEME KJIMEHTCKUX OTHOILIECHUU B
chepe cepBuca ¢ ydeToM TpeOOBaHMM MOTpeOUTEIEH Ha BO3AYIIHOM TPAHCIOPTE
(m1s camoCcTOSTENBHOTO U3y4yeHHusi). OCHOBHBIE METOJIbI M MPHUEMBI IUIAHUPOBAHUS,
OpraHu3alydd, MOTUBAMK W  KOOPAHMHAIMU  JACSATEIbHOCTH  NPEANpPUSATUN
(mompasznenenuii) cdepbl cepBuca WiIH APYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBJICHUE CEPBUCHOM NEATENbHOCTH (IJI1 CaMOCTOSITEIbHOTO H3Y4YeHUs).
OCHOBBI COBEPIIEHCTBOBAHUU CHUCTEMbl KJIMEHTCKUX OTHOIIEHUH B CEPBUCHOMU
NESTeIbHOCTH Ha TPAHCIOPTE C WCIOJIB30BAHUEM WHTEPHET-TEXHOJIOTUN (s
CaMOCTOSITENIbHOTO H3ydeHus1). [IpakTuueckue mpHemMbl YIPaBICHUS MPOCKTAMHU B
chepe oOciy:kuBaHUSI Ha TPAHCIOPTE (IJI1 CAMOCTOSITEILHOIO M3y4deHusi). MeToabl
YIpaBJIECHUS] TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAMH, METObl TUIAHUPOBAHUSA U
MOHUTOPUHT JESTETLHOCTA CEPBUCHOM KOMMaHWU B cdepe TpaHcmopTa (s
CaMOCTOSATENIbHOTO  u3ydeHus).  OCHOBBI ~ OpraHU3ALMOHHO-YNPABICHYECKON
NESATEIBHOCTH MO O0ECNEYEHUIO peaiu3alui TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
MpEANpUATHS. cepBUCa B cdepe TpaHcnopTa (A7l CaMOCTOSATEIBHOTO H3Yy4YEHHUS).
Metoasl ¢opMupoBaHus Lejed U 3a7ad JESITEILHOCTH TMOJApa3ACICHUN CEePBUCHOM
NEATEIBHOCTH MPEANPUSATHS, METOJbl OPTaHU3ALNHU [UIAHUPOBAHUS U MOHUTOPHUHIA
NEATCIbBHOCTH CEPBHCHOM KOMIIAHMM B TpaHCHOpPTHOHM cdepe U B cdepe
rOCTENPUMMCTBA HA TPAHCHOPTE, MEXAHU3M OPTraHU3AlMU WX BBINOJHEHHS (IJIs
CaMOCTOSITENIbHOTO U3yYCHMUS).

Tema 6. IlpoekTHpPOBaHME TYPUCTCKOT0 MPOAYKTA HA TPAHCIOPTE, B TOM
yucjie Ha BO3AYIIHOM TPAHCIIOPTe

OcHOBHBIE TTOAXO/bI, MPUMEHSIEMbIC TIPH Pa3pabOTKe TyPUCTCKUX MPOIAYKTOB.
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Konmenmust  pa3paboOTKH  TYPHCTUYECKOTO  TPEUIOKECHHS. | eXHOJOrHYecKast
MOCIIEAOBATEIBHOCTh TYPUCTCKOTO MPOEKTUPOBAHMS. DTallbl MPOCKTHPOBAHUS (IS
CaMOCTOSITENIFHOTO H3y4yeHUs). MeXaHW3M CHCTEMHOTO TMOJXOAa ISl PEeLICHHS
MOCTaBJICHHBIX 3a/4a4 B cdepe cepBUCa Ha TpaHCHOPTE (Ui CaMOCTOSTEILHOTO
u3ydeHus). MexanusM BbIOOpa ONTHMAJIBHBIX CIIOCOOOB PEIICHHUS 337a4 B paMKax
MOCTABJICHHOW WEIH, HCXOAS M3 JCHCTBYIONIUMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECYpPCOB M OrpaHMYEHU B c(hepe cepBuca Ha TpaHCIOPTE (AT CAMOCTOSITEIHOTO
u3ydyeHus). OCHOBHbIE METObI U MIPUEMBI TUTAHUPOBAHUS, OpraHU3allui, MOTUBAIIH
M KOOPJAMHALMHU ACSITENFHOCTH MPEANPHUATHIA (TToapa3esieHnii) cephbl cepBrca Win
Apyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOU NEATEIHHOCTH
(mnss  camocToATENbHOTO M3yueHUs). OCHOBBI COBEPIICHCTBOBAHUU CHCTEMBbI
KIUCHTCKMX OTHOIICHWH B CEPBHCHON JEATEIBHOCTH Ha TPAHCIOPTE C
UCIOJb30BAaHUEM HHTEPHET-TEXHOJOTMH (A1  CaMOCTOATEIBHOTO  U3YYEHUS).
[IpakTHyeckre mMpUEMBbl YIpaBICHUS TMpoeKTaMH B cdepe oOCTy)KUBaHUS Ha
TpaHcropTe (AJI1 CaMOCTOATEIBHOTO M3y4YeHUs). MeToabl ymnpaBieHHs] TYpPHUCTCKO-
pPEKpeaMOHHBIMUA TPOEKTAaMH, METO/IbI TUTAHUPOBAHUS 1 MOHUTOPHUHT JIE€ATEIHHOCTH
CEpBHCHON KOMITaHWM B cdepe TpaHcmopTa (IUIsI CaMOCTOSTEIBHOTO H3yUeHUSs).
OCHOBBI  OpPTaHM3AIIMOHHO-YIIPABIEHYECKOW JEATEIBHOCTH 1O  00eCHneYeHUIO
pean3alny TYPUCTCKO-PEKPEAllMOHHBIX MPOEKTOB MPEANpUATHs cepBUca B cdepe
TpaHcIopTa (A7 CaMOCTOSITENILHOTO M3y4yeHHs). MeToasl (popMupoBaHUS Ienel H
3aa4  JESATeNIbHOCTH TOJpa3le/ieHUl CEepBUCHOM JEATEIbHOCTH MPEANPUSATHS,
METO/Jbl OpraHU3aluy I[UIAHUPOBAHUS U MOHUTOPUHIA JEATEIBHOCTU CEPBHUCHOM
KOMIIAaHUM B TPAHCHOPTHOM cepe U B chepe rocTeNpUHMCTBA Ha TPAHCIOPTE,
MEXaHHU3M OpraHu3alydd UX BBIIOJHEHUS (A7 CaMOCTOSITEILHOTO H3y4YeHUs).
Metonel  ompezeneHuss NOTPEOHOCTM B TEXHOJOTMYECKMX  HOBALUAX U
uH(pOpPMAIITMOHHOM o0OecrnieueHnn B cdepe cepBuca B TPOLECCe OpPTraHM3aluu U
TUTAHUPOBAHMSI JISATEIILHOCTH MPEANPHUATHS cepBUca B cepe Typu3Ma U peKpeariu
C yderoM TpeOoBaHMIl TOTpeduTenel Ha TpaHcnopTe (I CaMOCTOSTEIBLHOrO
u3ydeHus). MeToapl OCYIIECTBICHUs TOMCKA W BHEAPEHUS TEXHOJIOTHUECKUX
HOBAIIM{ M COBPEMEHHBIX MPOrPAMMHBIX MPOIAYKTOB B CEPBUCHYIO IESATEIBHOCTD
OpraHM3allii ¥ TUTAHUPOBAHUS JEATEIHHOCTH MPEANpHsITHs cepBuca B cdepe
Typyu3Ma U pEeKpealuu ¢ y4eToM TpeOOBaHUU MOTpeduTeNed Ha TpaHcmopTe (Iuis
CaMOCTOSITENIEHOTO M3y4YeHUs). MeToIbl HCTOIh30BaHMS TEXHOJOTHIECKIX HOBAIUI
U COBPEMEHHOI'O0 MPOrpaMMHOr0 OOecleyeHUs] B CEPBUCHOM JESATENIbHOCTH B
MpOLIECCe OpPraHM3allMM M TUIAHUPOBAHUS CSITENIbHOCTH MPEANPUSATUS CEpBHCA B
chepe Typu3Ma U peKkpeanuu ¢ y4eToM TpeOOBaHMII MOTpeOUTENe Ha TpaHCIOPTE
(I caMOCTOSITENILHOTO M3y4yeHUs1). MeTonbl OCYIIECTBICHUS MapKETHHIOBBIX
MCCJIEIOBAaHUIM pBIHKA YCIyr, MOTHBAlMU MOTpeOUTeNell U KOHKYPEHTOB B cdepe
Typu3Ma U peKpealuu ¢ y4dyeToM TpeOoBaHHM MOTpeOuTeNnell Ha TpaHCIOpTE, B
3aBHCHMOCTH OT HM3MEHEHHsI KOHBIOHKTYPHI PBIHKA M CIpOca MOTpeOuTenelt (s
CaMOCTOSITENILHOTO M3y4YeHUs). MeToapl TPOABMKEHHUS W TIPOJAKU CEPBHUCHOTO
NpOAYyKTa, B TOM YHCJIE C MOMOIIBIO OH-JAH W MHTEPHET TEXHOJOTHi B cdepe
Typu3Ma W pEKpealnuyd C y4eToM TpeOOBaHWUU MOTpeOHTENeil Ha TpaHCHOpTe, B
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3aBUCUMOCTH OT M3MEHEHMsI KOHBIOHKTYpPbI pbIHKA MU CIIpoca mnorpedureneit (s
CaMOCTOSITENIbHOTO HW3y4eHus). MexaHusm (HOpMHUPOBAHMS CHEIHATU3UPOBAHHBIX
KaHaJOB COBITa CEPBUCHBIX MPOAYKTOB U YCIOyr B cepe Typu3Ma U peKpearuu C
y4eToM TpeboBaHU MOTpeOuTeNe Ha TPAHCIOPTE, B 3aBHCHUMOCTH OT M3MEHEHHS
KOHBIOHKTYPBI PbIHKA U CIIpOca MoTpeduTenei (11 CaMOCTOSITEIbHOIO U3YUYEHUs).

Tema 7. KanabkyjaupoBaHue TYPHCTCKO-PEKPEANMOHHOIO INPOEKTAa HAa
TPAHCIOPTE, B TOM YHCJIe HA BO3AYLIHOM TPAHCIIOPTE

Pa3zpaboTka 1 co3gaHne HOBBIX TYPUCTCKHX YCIYT, IpeaioxeHuil. OCHOBHBIC
cTaThu KanbKyssmuu. KocBeHHBIE pacxomabl Typorepatopa. Pacder addekTuBHOCTH
MPEJIOKEHHUST HOBBIX TYPUCTCKUX MPOIYKTOB (IJIsI CAMOCTOSITENILHOTO W3YUYEHUS).
MexaHu3M CHCTEMHOTO TMOJXOJa [JIsi pEeUIeHUs IMOCTaBIEHHBIX 3a1ad B cdepe
CepBUCa Ha TpaHCHOPTE (UIsI CaMOCTOSITEIbHOTO H3ydeHus). MexaHusM BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHMsI 3a/lad B paMKaxX MOCTaBIIEHHOM IEJIH, UCXOS U3
JIEUCTBYIONIUX TMPAaBOBBIX HOPM, UMEIOIIUXCS PECYpCOB U OrpaHUYEeHH B cdepe
CepBHUCa Ha TpPaHCIOPTE (ISl CaMOCTOSATEIBLHOTO M3ydeHus). OCHOBHBIE METONBI U
IpPUEMBI [UIAHUPOBAHUS, OPraHU3AIMU, MOTHUBALMA M KOOPAWHALMM AEATEIbHOCTU
npeanpustuid (mompasaeneHuii) cdepbl ceppuca Win Apyrux cdepax, B KOTOPHIX
HEOOXOJIUMO OCYILECTBICHUE CEPBUCHOM JESATEIBHOCTU (IJI1 CaMOCTOSITEIbHOIO
n3yueHusi). OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMbI KIMEHTCKMX OTHOIICHUM B
CEpPBUCHOU NIESITEILHOCTU HA TPAHCIIOPTE C UCMOJIb30BAHUEM HMHTEPHET-TEXHOJIOTUMN
(my1st caMmocToATENbHOrO M3yueHus ). [IpakTudeckue mpueMsl yIpaBieHUs] MPOESKTaMu
B chepe 00CTyKUBAHUS HA TPAHCTIOPTE (JIs1 CaMOCTOATENIBHOTO M3yueHus ). MeToabl
YIpaBJIEHUS] TYPUCTCKO-PEKPEAIMOHHBIMU TPOCKTAMH, METObl TUIAHUPOBAHUSA U
MOHUTOPUHT JIEATEIILHOCTH CEPBUCHOM KOMMaHuM B cdepe TpaHcmopTa (Iuis
CaMOCTOSITENIbHOTO  u3y4deHusi).  OCHOBBI  OpraHM3alMOHHO-YHPAaBICHYECKON
NESTEILHOCTH 0 O0ECMEYEHUIO peallu3allui TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
NpeanpusiTus cepBuca B cdepe TpaHcmopTa (sl CaMOCTOSITEIBHOTO HW3Y4YEHUS).
Metoasl ¢opMupoBaHUs LeJeH U 3a7a4 JCSITSIHPHOCTH TOJApa3IeICHUN CEPBHUCHOM
NEATEIbHOCTU MPEANPUATHS, METOJbl OPTaHU3ALMNHU [UIAHUPOBAHUS 1 MOHUTOPHUHIA
NEATCIbBHOCTH CEPBHUCHOM KOMIIAHMM B TpaHCHOpPTHOHM cdepe U B cdepe
FOCTENPUUMCTBA HA TPAHCIOPTE, MEXAHU3M OPTaHU3AlMU HMX BBIMOJHEHUS (JJIs
CaMOCTOSATENbHOTO U3YUYECHHUS).

Tema 8. IlonsiTHEe peKpealMOHHON eATEJbHOCTH HA TPAHCIOPTE, B TOM
YHcJe HA BO3AYLIHOM TPaHCIOPTe

CylHOCTh pekpealnu, OnpeaeaeHue peKpealuoHHoro npoaykra. CaHaTopHO-
KYpOPTHOE JIEYEHHE MW TYpU3M KaK OCHOBHbIE BHAbl pekpeanuu. Mcropus
PEKpEaMOHHOM AeATeNbHOCTH B Poccuu. McTopust pekpealinoHHON IESTEIbHOCTH 3a
pyoexxoMm (11 caMOCTOSITeNTbHOTO u3y4deHHsi). OCHOBHbIE METOJbl M IMPUEMBI
IJIAHUPOBAHUS, OpraHu3allii, MOTHUBAUM W  KOOPAWHALMHM  JEITEIbHOCTH
npeanpusTuid (moapaszzaeneHuit) chepsl cepBuca Wi APYrux cdepax, B KOTOPHIX
HEOOXOIUMO OCYILECTBIIEHUE CEPBUCHOM JEATEIBHOCTH (IJII CaMOCTOSITEIIbHOTO
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u3zydenus ). [Ipaktuueckue nmpuemsl yrnpaBiieHUs TPOeKTaMu B chepe oOCTyKUBAHMUS
Ha TpaHcnopre (A1 CaMOCTOSATEIBHONO M3y4eHHs). MeToasl  yIpaBieHUsS
TYPUCTCKO-PEKPEALMOHHBIMU TMPOEKTAMU, METOJbl IUIAHUPOBAHUS W MOHUTOPHUHT
JeSITEIbHOCTH CEPBUCHOM KOMMAaHWM B cepe TpaHcmopTa (A7l caMOCTOSITENbHOTO
n3ydeHusi). OCHOBBI  OPraHM3allMOHHO-YIPABICHYECKOW  JIEATEIIBHOCTH IO
00€CIEUEHNI0 pealn3aluu TYPUCTCKO-PEKPEALMOHHBIX IMPOEKTOB MPEAIPHUITHS
ceppuca B cdepe TpaHCIoOpTa (IS CaMOCTOSATENBHOTO U3ydeHHus). MeTosl
dbopMmupoBaHua 1eded U 3adad  JEATEIbHOCTH TOJpa3[eleHUil CEepBUCHOU
NEATEIIbHOCTA MPEANPUATHS, METOAbl OPTaHU3alNUH [IAHUPOBAHUS U MOHUTOPHUHIA
NESTEIPHOCTH CEPBUCHOM KOMIIAHMM B TpaHCHOpPTHOM cdepe u B cdepe
rOCTETIPUUMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPTraHU3alMU MX BBIOJHEHUS (IS
CaMOCTOSATEIbHOTO U3YUYCHHUS).

Tema 9. Crangaptbl 00C/Hy:KUBAHMA B TYPHUCTCKMX H PEKpPeAlMOHHBIX
KOMILIEKCaxX

OcHoBHble mnonoxeHus @3 «OO ocHOBax TYPUCTCKOM AESATEIBHOCTU
B Poccuiickoii ®enepammmn», @DenepanpHas uenesas nporpamMma «PaszButume
BHYTPEHHEIO M BbE3AHOro TypusMa B Poccuiickoi denepauuu», craHaapr
npogeccuoOHaTbHON NEATEIbHOCTH CIIeLMaInCTa 110 OpraHu3aluu
U IIPEAOCTABJICHUIO TYPUCTCKUX YCIIYT.

3Haue€HHE M POJb TOCYAAPCTBEHHBIX CcTaHAapToB Poccuiickoil Penepanny,
SABJISIFOIIUXCSI HOPMATUBHOM 0a30il junieH3upoBanus u ceptudukanuu - 'OCT P; -

crangaptel otpacau - OCT; - craHmapThl NOpeANpUATHH W 00BCAMHEHUN
npeanpustaii  (coro3oB, accoumanuit) - CTII; - crangapThl 0OIIECTBEHHBIX
oowequHeHui - CTO.

Ponb 3HAaHUU oO1erpaxaaHcKoro 3aKOHOJIaTEILCTBA, HOPM

aIMUHUCTPATUBHOTO W TOCYJAapCTBEHHOI'O IIpaBa, 3aKOHOB O CTPaxOBaHUHU,
crienu(pUYECcKOoro  3aKOHOAATENbCTBA,  PETJIAMEHTHUPYIOIIETO  TYPUCTHYECKYIO
NEeATEeIbHOCTh. MEeXaHU3M CHUCTEMHOIO MOJX0/1a JIJIs PEIICHUs MOCTAaBJICHHBIX 3a/1a4
B chepe cepBuca Ha TpaHCIOPTE (UIsI CAMOCTOSTEIBLHOTO H3ydeHus). MexaHu3M
BBIOOpA ONTHUMAJILHBIX CIIOCOOOB pENIeHMs 3a7a4 B paMKax IMOCTABJICHHOW IIEJH,
UCXO/ISl U3 IEVCTBYIOIIUX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB M OTPAHUYEHUN B
chepe cepBHca Ha TpaHCIOPTE (I CaMOCTOSTEIBHOrO Hu3ydeHwHs). OCHOBHBIC
METOAbl WU TMpPHUEMBbl IUJIAHUPOBAHMS, OPraHU3AMU, MOTHUBALMH M KOOPJIWHALINU
NeSATeLHOCTH NPEANpUITHI (TToApa3aenennii) chepsl cepBruca uiau Apyrux chepax,
B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBHCHOW JEATEIBbHOCTH  (JIs
CaMOCTOSITENIbHOTO M3y4deHUs). OCHOBBI COBEPIIEHCTBOBAHUU CHUCTEMbl KIIMEHTCKUX
OTHOIIICHUI B CEPBUCHOW JCATEIbHOCTH Ha TPAHCIOPTE C HCMOJb30BAHUEM
UHTEPHET-TEXHOJIOTUH (IS CaMOCTOSITEIbHOTO M3yueHwus ). [IpakTuueckue mpueMbl
yOpaBJIeHUs TMpoekTaMu B cdepe oOchoyKuBaHUST Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO M3y4eHUs1). MeToabl ympaBieHUsS] TYPUCTCKO-PEKpearlmOHHbBIMU
MPOCKTaMH, METOJbl IIJIAHUPOBAHUS W MOHUTOPUHT JACSATEILHOCTH CEPBUCHOM
KOMIIaHUM B cdepe TpaHcmopTa (s CaMOCTOSTENbHOrO wu3ydeHwus). OCHOBBI
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OpraHU3alMOHHO-YIIPABJICHYECKON NESITebHOCTH MO O0O0ECHEeUeHHUI0 peau3aluu
TYpPUCTCKO-PEKPEAITMOHHBIX MPOEKTOB MPEANpPUITUS CepBHCca B cdepe TpaHCIopTa
(m7s  caMOCTOSITENIBHOTO HW3y4yeHus). MeTtonabl (QopMupoBaHUs LeNed M 3ajgad
ACSTEIbHOCTH TOJPa3ACCHUl CEePBUCHON JAEATEIbHOCTA MPEANPUATHS, METOIbI
OpraHM3aliy TUIAHUPOBAHMSI 1 MOHUTOPUHTA JESITEILHOCTH CEPBUCHON KOMITAaHUU B
TPAHCIIOPTHON cdepe W B cdepe TOCTENPUUMCTBA HAa TPAHCIOPTE, MEXaHHU3M
OpraHM3allMi MX BBIMOJHEHUS (AJI1 CaMOCTOSATENIBHOTO HU3Yy4deHHs). MeTobl
OpraHu3allid OLIEHKM KauecTBa OKa3aHUd YCIYr B CEpBUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM B IMPOIECCe OpraHU3alMKU U TIaHUPOBAHUS
NEeSTEIBHOCTU TPEANpUATHS CepBUCa B cepe TypusMma U peKpealuru ¢ y4eToM
TpeOoBaHMI TMOTpeOuTeNel Ha TpaHcmopTe (ISl CaMOCTOSITENIBHOTO H3Yy4YEHUS).
Meronbl oOecrieueHusi TpeOyeMOro KauyecTBa IMPOILIECCOB OKa3aHUs yCIyr B
COOTBETCTBUHM C MEXAYHAapOAHBIMU M HAllMOHAJIBHBIMHM CTaHIAapTaMU B IpoIecce
OpraHM3alii ¥ TUIAHUPOBAHUSA NEATEIbHOCTH MPEINpHITHS cepBuca B cdepe
TypuU3Ma M PEKpealuu ¢ y4eToM TpeOoBaHUI MOTpeOuTeNnell Ha TpaHCHOpTe (I
CaMOCTOSITENIFHOTO ~ M3y4yeHHs1). MeTonsl  obOecrieyeHusl OKa3aHHWs —YCIyT B
COOTBETCTBHUH C 3asIBJICHHBIM Ka4eCTBOM B MPOIIECCE OPTaHHU3AIMH U TUIAHUPOBAHUS
AESTENIbHOCTH TPEINpUATHS cepBHUca B cdepe Typu3Ma M PEKpealnud C y4eToM
TpeboBaHUil MOTpeOUTENEH Ha TPAHCIIOPTE (11 CAMOCTOSITEILHOTO U3YUYEHHUS).

Tema 10. KyabTypHO-CTOpHYECKHE PeKPeallHOHHbIE PecypPChI

[TonsiTue KYJIbTYPHO-UCTOPUUYECKUX pPEKpealOHHBIX pECYpCOB.
Knaccudpukanuuss  KyJIbTypHO-UCTOPUYECKUX  pecypcoB.  Ponb  KynbTypHO-
HUCTOPUYECKUX PECYpCOB B OCYIIECTBICHHM PEKPEALMOHHON JEeSTENbHOCTH.
KynapTypHO-UCTOpHYECKOE TYPUCTCKOE MPOCTPAHCTBO (ISl CAMOCTOSTEIBLHOIO
n3y4yeHus1). MexaHu3M CHCTEMHOIO MOJAXO0JA JUIsl PEIICHUs] MOCTaBJIECHHBIX 3a/1ay B
chepe cepBuca Ha TpaHCIOPTE (IJIs1 CaAMOCTOSITEILHOIO HU3y4yeHus). MexaHu3m
BbIOOpA ONTUMAJIBHBIX CIOCOOOB pEIIeHMs 3a7ady B paMKaxX IMOCTaBJICHHOW LEJH,
UCXOJIA U3 ACUCTBYIOIIMX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB U OTPAaHUYEHUH B
chepe cepBHca Ha TpaHCIOpPTE (VI CaMOCTOSITENILHOTO H3ydeHHs). OCHOBHBIE
METO/bl M TPUEMbl TUIAHUPOBAHUS, OpraHU3allid, MOTHBAllUA W KOOPJIUHAIIUU
NeSATEeILHOCTH MPEANpUITHI (Topa3aesieHuii) chepbl cepBrca WM Ipyrux cdepax,
B KOTOPBIX HEOOXOJHMMO OCYIIECTBICHHE CEPBHUCHOM JEATEIbHOCTH (11
CaMOCTOATENIHOTO M3y4eHHs1). OCHOBBI COBEPILICHCTBOBAHUM CHCTEMBI KIMEHTCKUX
OTHOLIEHU! B CEPBHCHOW JAEATEIBHOCTH HA TPAHCIOPTE C MCHOJIb30BAaHUEM
MHTEPHET-TEXHOJIOTHI (11 CaMOCTOATENbHOTO u3ydeHus). [IpakTtnueckue npruemMbl
yOpaBJICHUs] TpoeKTaMu B cdepe oOCTyKMBaHUS Ha TpaHcmopre (s
CaMOCTOSTENIbHOTO M3y4eHHs). MeToabl ynpaBlieHUs] TYPUCTCKO-PEKPEallMOHHBIMU
IPOEKTaMH, METOJbl IUIAHUPOBAHUS W MOHUTOPUHI JIESITEIbBHOCTU CEPBUCHOU
KoMmaHuu B cdepe TpaHcnopta (Il CaMOCTOSTEIBHOTO u3y4deHus). (OCHOBBI
OpraHU3alMOHHO-YIIPABJICHYECKON NESITENbHOCTH MO OO0ECHEeUEeHUIO pean3aluu
TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUATUSI cepBHca B cdepe TpaHCIopTa
(mms caMocTOsATENBHOTO H3yueHus). Metoasl ¢GopMupoBaHusa Iieed U 3a7ay
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NEeSATEIbHOCTH TOAPA3/ICTICHUN CEPBUCHOW JACSTENbHOCTA NPENNPUSATUS, METOJIbI
OpraHu3alliy TJIAaHUPOBAHUS U MOHUTOPHUHTA JIESITEIbHOCTH CEPBUCHON KOMITAHUU B
TpaHCTIOPTHON cdepe W B cdepe TrocTenpuuMcTBa Ha TPAHCIIOPTE, MEXAHU3M
OpraHU3alliU UX BBITIOTHEHUS (JJ11 CAMOCTOSITEIEHOTO U3yUYCHUS).

Tema 11. [IpoekTpoBaHue HEHBI B TYPUCTCKO-PEKPEALMOHHOM cepe HA
TPAHCIIOPTE, B TOM YHCJIe HA BO3AYLIHOM TPAaHCIIOpPTe

[TpoexTpoBaHue LIEHBI HA OKa3aHHE TYPUCTUYECKUX YCIYT. YUeT (PaKTOpOB,
BIMSAIOIIMX HA M[poeKTUpoBaHWe I1eHbl. CTparerum 1eHOOOpa3oBaHUA B
TYPUCTHUECKOU AesATeNbHOCTH. CKHUJIKM U aKUMUA B TYPUCTCKOM J€ATE€IbHOCTH (IS
CaMOCTOATENbHOrO H3ydeHus). OIeHKa KOHKYPEHTOCIIOCOOHOCTH TYpPHUCTCKOIrO
IPOJYKTa (11 CAMOCTOSITEIBHOTO M3y4YeHHUs ). MeXaHu3M CUCTEMHOTO MOAX0/Aa JIs
pelleHusl TMOCTABJIEHHBIX 3aJad B cdepe cepBuca Ha TpaHcnopre (I
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHu3M BbIOOpa ONTUMANbHBIX CIOCOOOB
peuieHus 3a1a4 B paMKax ITOCTaBJICHHOW L€, HCXOAs U3 JIEUCTBYIOIIMX ITPABOBBIX
HOPM, UMEIOIIMXCSI pECYPCOB U OTpaHHuYEHUll B cpepe cepBuca Ha TpaHCHOPTe (i
CaMOCTOSITENIBHOTO M3y4yeHHs1). OCHOBHBIE METOJbl W TPUEMBI IJIAHUPOBAHUS,
OpraHu3alid, MOTHBAaMM W  KOOPJAMHALMU  JIEATEIIBHOCTH  INPEAIPHITHIA
(mompazaenenuit) cepsl cepBuca Wik ApYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYUIECTBJICHUE CEPBUCHOM JEATEIbHOCTH (1 CaMOCTOSITEIBHOIO HW3Y4YEHUs).
OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI KIHMEHTCKUX OTHOIICHUHA B CEPBUCHOU
NEATEIbHOCTH Ha TPAHCIOPTE C HCIOJIB30BAHUEM WHTEPHET-TEXHOJOTUN (i
CaMOCTOATENIbHOTO M3ydeHus1). lIpakTuueckue mpuembl yOpaBICHHS NPOEKTAMH B
chepe oOciy:kuBaHUSI Ha TPAHCIOPTE (IJI1 CAMOCTOSITEILHOIO M3y4deHust). MeToabl
YIOPABJICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTaMH, METOABI IJIAHUPOBAHUS U
MOHUTOPUHI JIeATEIbHOCTH CEPBUCHOW KOMIAHUM B cdepe TpaHcnopTa (s
CaMOCTOATENIBHOTO  u3y4deHHs).  OCHOBBI  OpraHU3ALMOHHO-YIPABIEHYECKON
JESTeIbHOCTH MO 00ECIEYEHHUIO pealn3alii TypUCTCKO-PEKPEAMOHHBIX MPOEKTOB
npeanpusTus cepBuca B cdepe TpaHCHoOpTa (s CaMOCTOSTENIBHOIO HM3YyUYEHUS).
Mertoasl hopMupOBaHUS LEJICH U 3a7a4 JCSITSIBHOCTH TMOAPA3ACICHUN CEPBUCHOM
NEATEIBbHOCTH NPEANPUATHS, METOIbI OPTaHU3alUM [UIAHWUPOBAHUS M MOHUTOPHHIA
NEeSATEIbHOCT CEPBUCHOM KOMIIAHMM B TpAaHCIOPTHOM cdepe u B cdepe
rOCTEIPUUMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPraHU3alUMU HMX BBIOJHEHUS (IUIs
CaMOCTOSATEIbHOTO U3YUYECHHUS).

Tema 12. Ka4vecTBO TYPHCTCKO-pPEeKPEAMOHHBIX TMPEAJI0KEHUI Ha
TPaHCHOPTE, B TOM YHCJIe HA BO3AYIIHOM TPaHCIOPTe

[TonsiTue «Ka4yecTBO TYpPUCTCKOTO NPOAYKTa». MeToAHuKa OLIEHKH KadecTBa
TYPUCTCKOTO MpojaykTa. Pa3zpaboTka BONpPOCOB i OIIEHKH KadyecTBa TYpPUCTCKO-
pEeKpealMoHHbBIX  MpoaykToB. IIpoBeneHme  uccienoBaHus, MPEIOCTABIICHUE
pe3yNbTaToOB (ISl CAaMOCTOSITENILHOTO M3y4yeHHs). MexaHu3M CHCTEMHOIO MOJXoja
JUIsl pellieHus TOCTaBJIEHHBIX 3aJad B cdepe cepBuca Ha TpaHcropte (s
CaMOCTOSITEJIbHOTO M3y4yeHHus). MexaHu3m BbIOOpa ONTUMAJIBHBIX CIIOCOOOB
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penieHus 3aa4 B paMKax MOCTaBJICHHOM LU, UCXOAS U3 JACUCTBYIOIIMX MPaBOBBIX
HOPM, UMEIOIINXCS PECYPCOB M OTPaHWYCHUN B c(hepe cepBrca Ha TpaHCIIOPTE (IS
CaMOCTOSATENbHOTO u3y4deHHs1). OCHOBHBICE METOABI W TIPHEMBI IJIAHUPOBAHWS,
OpraHW3allid, MOTHBAIMM W  KOOPJAWHAIMK  JEATEIBHOCTH  MPEANPUSITHA
(mompaznenenuii) cdepsl cepBuca WM APYruX cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIIECTBJICHUE CEPBUCHOM NEATEIBHOCTH (IJI1 CaMOCTOSITEIBHOTO HW3Y4YEHUs).
OCHOBBI COBEPIIICHCTBOBAHUHM CHUCTEMbI KIMEHTCKMX OTHOIICHUH B CEPBUCHOM
NESTEIPHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM HWHTEPHET-TEXHOJOTUN (s
CaMOCTOSTENIbHOTO M3ydeHus1). lIpakTudeckue mpuembl yIpaBiCHHS MPOEKTaMH B
chepe o0CiIyKMBaHUSA Ha TpaHCHOPTE (IJIs1 CAaMOCTOSITENILHOTO U3y4eHHs). MeTo bl
yIOPABJICHUS] TYPUCTCKO-PEKPEAIMOHHBIMUA TPOEKTAMU, METOJbl TUIAHUPOBAHUS U
MOHUTOPUHT JIEATEILHOCTH CEpPBUCHOM KoMmaHuM B cdepe TpaHcmopTa (s
CaMOCTOSATENbHOTO  u3ydeHus).  OCHOBBI ~ OpraHU3AINMOHHO-YNPABIEHYECKON
TEATETBLHOCTH TI0 OOECIICUCHUIO pPeal3aIlii TYPUCTCKO-PEKPEAITMOHHBIX TPOEKTOB
MPEANPUATHS cepBUcCa B cdepe TpaHCmopTa (I CaMOCTOSATEIHLHOTO H3yYCHUS).
Metoasl ¢popMupoBaHus Liejed U 3a7ad JESITEILHOCTH MOAPa3ACICHUN CEPBUCHOM
NEATETLHOCTH TIPEANPHUATHS, METOIBI OPTaHU3AIMU TUIAHUPOBAHUS M MOHUTOPHHTA
NEATEeIbHOCT CEPBUCHOM KOMIIAaHMM B TpaHCHOpPTHOM cdepe U B cdepe
TOCTETIPUUMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPTAHHW3AIlMHd WX BBITOJHCHHS (IS
CaMOCTOSATEIILHOTO HW3Yy4eHHs). MeToabl OpraHu3alliyd OICHKH KadyecTBa OKa3aHUS
yCIYyI' B CEpPBUCE Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHUW B MpoOIlecce
OpraHu3allid ¥ I[UJIAHUPOBAHMS JEATEIBLHOCTH NPENINpPUsTUS cepBuca B cdepe
Typyu3Ma U pEKpealnu ¢ yd4eToM TpeOoBaHUU MOTpeduTeNeld Ha TpaHcmopTe (Iyis
CaMOCTOSTENIFHOTO u3yueHus). Meroapl obOecnieyeHus TpeOyeMoro KadecTBa
IIPOLIECCOB OKa3aHUS YCIYT B COOTBETCTBUU C MEXIYHAPOIHBIMHU U HAIIMOHATLHBIMU
CTaHJapTaMM B TPOIECCe OpraHu3allud W  IUIAHUPOBAHUS  JIEATEILHOCTH
MPEANPUATHS CepBUCa B cdepe TypudMa M pPEKpeard ¢ Y4eTOM TpeOOBaHMIA
noTpeduTenieil Ha TpaHCHOpTe (I CAaMOCTOSITENIBHOTO U3y4eHus). MeTomabl
oOecrieueHns OKa3aHUs yCIyT B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM B IPOIIECCE
OpraHW3allMi W IJIAHUPOBAHMS JEATEIBRHOCTH TPEANPHUATHS CepBUca B cdepe
Typu3Ma W PEKpeanuu ¢ y4eToM TpeOOoBaHWU TOTpeOuTeNeld Ha TpaHCHopTe (s
CaMOCTOSATENbHOTO U3YUYECHHUS).

Tema 13. UHTepHET-NIPOABHIKEHHE TYPUCTCKO-PEKPEALMOHHBIX MPOECKTOB
M YCJIYT HA TPAHCIIOPTE, B TOM YMCJIe HA BO3AYLIHOM TPaHCIIOpPTe

HNupopMalinoHHbIE TOPTaNbI, PECypChbl, NMPEACTABICHHbIE B HHTEPHETE IO
TypusMy. WX poab B NOPOABHKEHHWU TYPUCTCKOIO MNPOAYKTAa. TypHCTHYECKHE
BBICTaBKM Kak (popMa MPOJBHKEHHUS TYPUCTCKMX MpPOAYKTOB. PekiiaMa Ha pbIHKE
TypucTCKuX ycnyr. LludpoBbsle TEXHONOrMUM B Typu3ME, HaIpaBiCHHbIE Ha
yBenu4yeHue npulbut Typoreparopa. OreHka 3G(EKTUBHOCTH TYPUCTCKUX
OPOAYKTOB U YCAYr (IJIsl CaMOCTOSITENIbHOTO W3y4eHHs). MexaHu3M CHCTEMHOIO
NOJX0/a JIJIsl PEIICHMs] TOCTABJICHHBIX 3aJlay B cepe cepBuca Ha TpaHcnopTe (A
CaMOCTOSITEJIbHOTO  M3y4yeHus). MexaHu3m BbIOOpa ONTUMAIBHBIX CIIOCOOOB
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penieHus 3aa4 B paMKax MOCTaBJICHHOM LU, UCXOAS U3 JACUCTBYIOIIMX MPaBOBBIX
HOPM, UMEIOIINXCSl PECYpCOB M OTpaHUYEHUN B cdepe cepBHca Ha TpaHCHOpTE (s
CaMOCTOSATENbHOIO Uu3y4deHus1). OCHOBHBIE METOAbl W MPUEMBI [UIAHUPOBAHUS,
OpraHu3alid, MOTUBAIMM M  KOOPJMUHAIIMU  JESITEIBHOCTH  MOPEANPUITHI
(mogpasnenenuii) cepsl cepBuca WM APYruX cdepax, B KOTOPHIX HEOOXOIUMO
OCYUIECTBJIEHUE CEPBUCHON JEATEIBHOCTH (I CaMOCTOSITEIbBHOIO HW3Y4YEHUs).
OCHOBBI COBEpILIEHCTBOBAHUM CUCTEMbI KIMEHTCKUX OTHOLIEHUH B CEPBUCHOM
NESTEIPHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM HWHTEPHET-TEXHOJOTUN (s
CaMOCTOSTENIbHOTO M3ydeHus1). lIpakTudeckue mpuembl yIpaBiCHHS MPOEKTaMH B
chepe oOciIyKMBaHUA Ha TpaHCHOpTE (11 CAaMOCTOSITENIBHOTO M3y4eHHs). MeToabl
yIOPaBJICHUS] TYPUCTCKO-PEKPEAIMOHHBIMUA TPOEKTAMU, METOAbl IJIAHUPOBAHUS U
MOHUTOPUHT JIEATEILHOCTH CEpPBUCHOM KoMmaHuM B cdepe TpaHcmopTa (s
CaMOCTOSITENIBHOTO  u3ydeHus).  OCHOBBI  OpraHU3aLMOHHO-YIIPaBJIEHYECKOM
NEATEIBbHOCTH MO OOECNEYEHUIO pean3alui TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
MpEeANpUATHS cepBUCa B cdepe TpaHcmopTa (IS CaAMOCTOSITENBHOTO H3Y4YEHUSs).
Metoasl ¢popMupoBaHus Liejed U 3a7ad JESITEILHOCTH MOAPa3ACICHUN CEPBUCHOM
NEATEIbHOCTU MPEANPUSATHS, METOJbI OpPTaHU3AINHU TUIAHUPOBAHUS U MOHUTOPUHTA
NEATEIbHOCTH CEPBUCHOM KOMIAHUM B TPaHCHOPTHOM cdepe u B cdepe
rOCTEIIPUMMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPraHU3alUU MX BBITOJHEHUS (IUIs
CaMOCTOSTENIbHOTO M3y4YeHUs). MeTOo/Ibl OCYIIECTBICHHS AEI0BOI KOMMYHUKAIIUH B
YCTHOW U MUCbMEHHOM (popMax B chepe Typu3Ma u peKpearu ¢ yueTomM TpeOoBaHu
notpeburenel Ha TpaHCOpTe (JJIsI CaMOCTOSITENBHOrO M3y4yeHus). MexaHusm
OCYIIECTBJICHUSI JEJIOBOM KOMMYHHUKAIIMM B YCTHOM M NHCHbMEHHOM (QopMax Ha
rocyaapctBeHHOM si3bike Poccuiickoit deneparuu B chepe Typusma u pekpearu C
yd4eToM TpeboBaHUM moTpeOuTeneit Ha TpaHcmopTe (IS CaMOCTOSTEIHLHOTO
u3yuyeHus). MexaHM3M OCYIIECTBICHUSA JE€J0BOM KOMMYHUKAllUM B YCTHOW U
MMCbMEHHON (OopMax Ha HMHOCTPAaHHOM (bIX) sA3bIKE (ax) B cdepe TypusMa H
pekpealuu ¢ y4eToM TpeOOBaHMI moTpeOuTened Ha TpaHcmopre (A
CaMOCTOSATENIbHOTO  H3y4yeHus). Meroasl  ompeaesieHus  MHOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBALMSIX M MHPOPMAILIMOHHOM obOecrieueHnu B cepe cepBuca B
Mpollecce OpraHu3alvy U IUIAHUPOBAHUS JEATEIbHOCTH NPEINpPUSTUS CEpBUCA B
chepe Typu3Ma U peKpealuu ¢ y4eToM TpeOOBaHMI MOTPeOUTENe Ha TpaHCIOPTe
(m7s caMOCTOSATENBHOTO M3yUYeHUs1). MeTo/bl OCYIECTBICHUS MOUCKA U BHEAPECHUS
TEXHOJIOTUYECKUX HOBALIMM U COBPEMEHHBIX MTPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO
NeSTETPHOCTh OPTaHU3alUU U TUIAHUPOBAHUS ACSITSIBHOCTH MPEANPHUITHS CEPBUCA B
chepe Typu3Ma U peKkpeandud C y4eToM TpeOOBaHUN MOTpeOUTEIeH Ha TPAHCTIOPTE
(m1s1  caMOCTOSITEILHOTO H3y4eHMs1). MeToAbl HMCHOJIb30BAaHMSI TEXHOJOTHYECKHUX
HOBAIM U COBPEMEHHOTO MPOTPaMMHOTO 00ECTIeYEHHs] B CEPBUCHOM JIEATEIbHOCTH
B IPOIECCE OPraHM3allK U IUIAHUPOBAHUS JCSATEILHOCTU MPEANPUSITUS CEpBHCA B
chepe TypusMa U peKpealu ¢ y4eToM TpeOOBaHUM MOTPEOUTENCH Ha TPaHCIOPTE
(n7s  caMOCTOSITENBHOTO HM3y4deHHs). MeToAbl OCYIIECTBICHUS MapKETHHTOBBIX
UCCJIEIOBAHUN pBIHKA YCIYr, MOTHMBALIMM MOTpeOUTENell U KOHKYPEHTOB B cdepe
Typu3Ma U PEKpealuu ¢ y4eToM TpeOOBaHMI MOTpeOuTeNeld Ha TpPaHCIOpPTE, B
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3aBUCUMOCTH OT M3MEHEHMsI KOHBIOHKTYpPHI pbIHKA W CIpoca moTtpeduteneit (s
CaMOCTOSATENILHOTO M3y4eHHs). MeToabl NPOJABHKEHHS W NPOJAXKH CEPBUCHOIO
OPOAYKTa, B TOM YHCIE C MOMOIIbIO OH-JTAH W HHTEPHET TEXHOJOTHH B cdepe
Typu3Ma U pEKpealuu C yd4eToM TpeOOBaHWU MOTpeOUTENe Ha TpaHCIOpTE, B
3aBUCUMOCTH OT M3MEHEHHsI KOHBIOHKTYpPBI PbIHKA M CIpoca NoTpeduTeneit (s
CaMOCTOSITENIBHOTO HM3y4eHHs). MexaHusm (HOpMHUPOBAHUS CHEIHATU3UPOBAHHBIX
KaHaJOB COBITa CEPBUCHBIX MPOAYKTOB U YCIYT B cdepe TypusMa U peKpeanuu C
y4yeToM TpeOOBaHUU MOTpeOuTEeIe Ha TPAHCMOPTE, B 3aBUCUMOCTH OT M3MEHEHMUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTENeH (7151 CaMOCTOATEILHOTO U3YUCHMUS).

Tema 14. I'eonH(popMaLMOHHBIE TEXHOJOITHU TYPHCTCKO-PEKPEALOHHOI0
NPOEeKTHUPOBAHUS

Kimrouesie paznenst [ C. PaitonooOpa3zyromue (hakTopbl, yYUTbIBAEMbIE MIPU
TYPUCTCKO-PEKPEALIMOHHOM palOHUpOBaHUU. Xapakrepuctuka pasaenos [HC
«Bcemuproe nacneaue». Kaptorpaduueckuit 0510k, HWHPOPMAIMOHHBIN OJIOK,
CTaTUCTUYECKUN OJIOK, MOMCKOBBIA OJIOK (i1 CAaMOCTOSTEIBHOTO H3yUYEHUs).
MexaHu3M CUCTEMHOIO MOAXOAA JJisi pElICHHs MOCTaBICHHBIX 3a7ad B cdepe
cepBHCca Ha TpaHCHOpTe (I CaMOCTOSITEIBbHOTO HU3ydeHus). MexaHus3m BbIOOpa
ONTHUMAJbHBIX CHIOCOOOB pEIIEHUs 3a/lad B paMKax MOCTaBICHHOMN LU, UCXOIS U3
JEHCTBYIOIUX IPABOBBIX HOPM, MMEIOIIMXCS PECypCcOB M OrpaHUYEHHI B cdepe
CepBHUCa Ha TPaHCIOPTE (ISl CaMOCTOSATEIBHOrO M3ydeHus). OCHOBHBIE METONbBI U
MIPUEMBI TUIAHUPOBAHUSA, OPTaHU3alMM, MOTUBALMUA M KOOPJIWHALUU JE€ATEIbHOCTH
npeanpuaTuii (moapasnueneHuil) cepsl cepBuca WM APYrux cdepax, B KOTOPBIX
HEO0OXOJAMMO OCYIIECTBICHUE CEPBUCHOM JEATENBbHOCTH (AJI1 CaMOCTOATEIbHOIO
u3ydyeHusi). OCHOBBI COBEPIIEHCTBOBAHMHM CHUCTEMbI KIMEHTCKUX OTHOILIEHUN B
CEPBUCHOM NIESITENIbBHOCTH Ha TPAHCIOPTE C MCIOJb30BAHUEM MHTEPHET-TEXHOIOTUI
(nns camocTtosTenbHOro u3yuyeHus). [lpakruueckue mpuemMsl ynpaBlieHUs TPOEKTaMU
B cpepe oOCTyKuBaHUS HA TPAHCTIOPTE (11 CAMOCTOSTEILHOTO U3yYeHUs1). MeTo b
yIpaBJICHUS] TYPUCTCKO-PEKPEALIMOHHBIMU MPOEKTaMU, METOJbl IJIAHUPOBAHUS U
MOHUTOPUHI JIeATEIbHOCTH CEPBUCHOM KOMIAHUM B cdepe TpaHcnopTa (s
CaMOCTOATENIBHOTO  u3y4deHHs).  OCHOBBI  OpraHM3allMOHHO-YIPABJIEHYECKON
JESTEIbHOCTU MO0 00ECIEYEHHUIO pealn3alii TypUCTCKO-PEKPEAMOHHbBIX MPOEKTOB
npeanpusTus cepBuca B cdepe TpaHCHopTa (s CaMOCTOSTENIBHOIO HM3yUYEHUS).
Metoasl ¢opMupoBaHus Liejed U 3a7ad JESITEILHOCTH TMOJApa3ACICHUN CEepBUCHOM
NEeSATEIbHOCTH TPEANPUATHS, METO/Ibl OPTaHU3alUMU TJIAHUPOBAHUS U MOHUTOPHHIA
NEATeIbHOCT CEPBUCHOM KOMIIAaHMM B TpaHCHOpPTHOM cdepe u B cdepe
rOCTEIPUUMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPTraHU3alMU MX BBITOJHEHUS (IJIs
CaMOCTOSITENIbHOTO ~ M3y4yeHus). Meroasl  ompejaelieHUs  MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBALMIX M MHPOPMAIIMOHHOM oOecrieueHnu B cepe cepBuca B
npoliecce OpraHu3aluy W IUIAHUPOBAHUS JEATEIbHOCTH MPEANpPUSTUS CEepBUCA B
chepe Typu3Ma U peKkpeanuu ¢ y4eToM TpeOOBaHMII MOTpeOUTENe Ha TpaHCIIOPTE
(111 caMOCTOATENBHOrO M3y4YeHUs ). MeTobl OCYIIECTBICHHS TOMCKA U BHEIPEHUS
TEXHOJIOTMYECKUX HOBALIMI U COBPEMEHHBIX MPOrPaMMHBIX IPOAYKTOB B CEPBUCHYIO
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NEATEIbHOCTh OPTraHu3allii U IJIAHUPOBAHMS JIEATEIIBHOCTH MIPEANPUATHS CEPBUCA B
chepe Typu3Ma U peKpeanuu ¢ y9eToM TpeOOBaHMII MOTPEOUTENEe HAa TPaHCIOPTE
(m1st caMOCTOSITEILHOTO H3y4eHMs). MeToAbl MCHOJIb30BAHUSI TEXHOJIOTMYECKUX
HOBAIIMI U COBPEMEHHOTO MPOTrPaMMHOI0 OOECIICUEHUSI B CEPBUCHOM AESATEILHOCTH
B MPOIECCE OPraHU3allMi U IUIAHUPOBAHUS ACATEILHOCTU MPEANPUSTUS CEpBHUCA B
chepe Typu3Ma U peKpeanuud ¢ y9eToM TpeOOBaHMI MOTpeOUTEIeH Ha TPaHCIOPTE
(111 CaMOCTOSITETLHOTO U3YUYCHHS).

Tema 15. OOcay:xxuBanue Jiofell ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI METOJAMM PeKpealu HA TPAHCIOPTEe, B TOM YHUCJIe HA BO3IYUIHOM
TPaHCIopTe

PekpealiioHHbIE TEXHOJOTHUHM, HAaINpaBlIEHHbIE Ha OOCIYyXUBaHUE JIIOJIEH C
OTPAaHUYECHHBIMH  BO3MOXXHOCTSIMA ~ 37I0pOBbs.  [IpWHIUIIBI  peKpearmoHHBIX
TexHoNorui. OyHKIUN pEeKpEealMOHHbIX TEXHOJIOTHIl. PeKkpeallnoHHbIE TEXHOIOTUH,
npuMeHsieMble B PO (s caMOCTOSTENbHOTO W3Y4YeHUs1). MeXaHu3M CHUCTEMHOTO
MOJIX0/1a JIJIsi PEIICHUs MTOCTaBJICHHBIX 3a/ad B cepe cepBuca Ha TpaHCHopTe (IIs
CaMOCTOSITENIbHOTO U3y4eHHs1). MexaHu3m BbIOOpa ONTHUMAIbHBIX CIOCOOOB
peleHus 3a1a4 B paMKax MOCTAaBJICHHOW LIEJIH, UCXOAS U3 JEHUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIMXCSA PECYPCOB M OTPaHUUYEHUN B c(pepe cepBuca Ha TpaHCHOpTe (I
CaMOCTOSITENIbHOTO u3y4eHUusi). OCHOBHBIE METOABl U MPUEMBI TUIAHUPOBAHUS,
OpraHu3allid, MOTHUBAIMM W  KOOPJMUHAIIMU  JESITEIBHOCTH  MNPEANPUITHI
(mompazaenenuit) chepsl cepBuca win Apyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBJICHUE CEPBUCHOM MAEATEIBLHOCTH (I CaMOCTOSTENBHOTO W3YUYCHHUS).
OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI KIMEHTCKUX OTHOIICHUWA B CEPBUCHOU
NESTeILHOCTH Ha TPAHCIOPTE C HCIIOJIB30BAHUEM WHTEPHET-TEXHOJIOTUN (s
CaMOCTOSITENIbHOTO M3ydeHus1). [IpakTuueckue mpHemMbl YIPaBICHUS MPOCKTAMHU B
chepe oOCIyKMBaHUSA Ha TpaHCHOpPTE (11 CAMOCTOSITEIHLHOTO M3y4deHUs ). MeToabl
yIOPAaBJICHUS] TYPUCTCKO-PEKPEAIMOHHBIMUA TPOEKTAMU, METOAbl IJIAHUPOBAHUS U
MOHUTOPUHT JIEATEIILHOCTH CEPBUCHOM KOMMaHuM B cdepe TpaHcmopTa (s
CaMOCTOSITENIbHOTO  u3y4deHusi).  OCHOBBI  OpraHM3alMOHHO-YHPAaBICHYECKON
JESTETLHOCTH TI0 OOECMEYEHUIO0 PeaM3allii TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
NpeanpusiTis ceppuca B cdepe TpaHcmopTa (sl CaMOCTOSITEIBHOTO HW3Y4YEHUS).
Metoasl ¢opMupoBaHus Liejed U 3a7ad JESITEILHOCTH MOAPa3ACICHUN CEePBUCHOM
NEATEeIbHOCTU TIPEANPUSATHS, METOJbI OpPTaHU3AINK TUIAHUPOBAHUS U MOHUTOPHUHTA
NEATeIbHOCT CEPBUCHOM KOMIIAaHMM B TpaHCHOpPTHOM cdepe U B cdepe
FOCTENPUUMCTBA HA TPAHCIOPTE, MEXAHW3M OPTaHU3AlMH WX BBIMOJHEHUS (JJIs
CaMOCTOSITEJILHOTO U3y4yeHus). MeToabl co3faHus M TOAJCPKKH 0e30MacHbIX
YCIOBUM JKU3HEJEATEIIBHOCTH, B TOM YHUCJE MPU BO3HUKHOBEHUHM YpPE3BbIYAWHBIX
CUTyallMii B TIpoliecce u3ydeHuss ¢GopM OpraHu3alud TpyJda U OICHKA UX
3¢ (PEeKTUBHOCTH, METOJ0B HOPMHUPOBAaHUS Tpyaa, GopM opranmzanuu 3apaboTHOM
MJIaThl HA TPEANPHUATUSX CEPBUCHOTO OOCITYKMBAaHUS B TPAHCHOPTHOH cdepe (s
CaMOCTOSITENIbHOTO HW3y4YeHHus). MeToapl CO3/laHus H TOJJCPKKH Oe30MacHBIX
YCIOBUN KU3HEAEATEIbHOCTA, B TOM YHWCIIE MPU BO3SHUKHOBEHUU YPE3BBIYANHBIX
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cuTyaluii B cepe TypusMa M peKpealuu ¢ yuyeToM TpeOoBaHUM moTpeOutenei Ha
TpaHcopTe (I CaMOCTOATENIBHOTO U3y4YeHUs ). MexaHu3M CO3JaHus U MOACPKKU
0€30MacHBIX YCIIOBUW JKU3HENCSITCIHHOCTH, B TOM 4YHCIE TPH BO3HUKHOBCHHH
Ype3BBIYAMHBIX CHUTyalluid B cdepe Typu3Ma U peKpealud ¢ y4eTOM TpeOOoBaHUI
MoTpeOuTeNeH Ha TpaHCTIOPTE (1T CAMOCTOSTEIHHOTO U3yUCHUS).

Tema 16. IlpoekTpoBaHHEe AKTHMBHOIO OTAbIXa HA TPAaHCIOPTE, B TOM
YHCJIe HAa BO3AYLIHOM TPaHCIIOpPTe

[lonsiTue «aKTUBHBIA OTIBIX», «AKTHBHBIA Typu3m». Bumgsl u ¢opmsl
aKTUBHOTO OTAbIXa. CIIOPTUBHBIN M 3KCTpEeMalbHbIM Typu3M. OCHOBHBIE MPOOJIEMBI
pPa3BUTHUSI aKTUBHOTO TypusMa B PD (s caMOCTOATENbHOTO u3ydeHus). Pa3Burtue
akTUBHOTO Typu3sMa B PO (i1 caMOCTOSTENBHOIO U3y4YeHHs). MexaHusm
CUCTEMHOI'0 TOJXOJa JUIsl pElIeHHs IOCTaBJIEHHBIX 3aJad B cdepe cepBuca Ha
TpaHCHOPTE (M1 CAMOCTOATENILHOTO M3y4YeHHs). MexaHu3M BbhIOOpa ONTUMATbHBIX
CIOCOOOB pEeIIeHUs 33Ja4 B paMKax MOCTaBJICHHOW LENH, UCXOAS U3 JCHCTBYIOLINX
IPaBOBbIX HOPM, HMMEIOIIMXCS PECYPCOB U OrpaHWYeHHd B cdepe cepBHca Ha
TpaHcropTe (A7l CaMOCTOSITENIbHOTO M3ydeHHsi). OCHOBHBIE METOAbl U IPHUEMBI
IJIAHUPOBAHUS, OpraHu3allid, MOTUBAllMM W KOOPAWHALIMK  JIESITEIbHOCTH
npeanpusaTuil (moapaszaeneHuil) chepbl cepBruca Wid Apyrux cdepax, B KOTOPHIX
HEO0OXOJMMO OCYIIECTBICHUE CEPBUCHON IEATEIBHOCTH (JI1 CaMOCTOSTEIbHOrO
n3ydeHusi). OCHOBBI COBEPILICHCTBOBAHUM CHUCTEMbI KIMEHTCKHX OTHOIICHUHA B
CEPBUCHOM NI€SITENIbBHOCTH HA TPAHCIOPTE C MCIOJIb30BAHUEM MHTEPHET-TEXHOIOTUI
(mns camocrosiTenbHOro n3yuyeHus). [Ipakruueckre npuemMsl yrpaBieHUs NPOEKTAMH
B cepe 00CTy)KUBaHUS HA TPAHCIIOPTE (IJ1s1 CAMOCTOSATENILHOTO U3yueHus1). MeToapl
YIOPaBJIEHUSI TYPUCTCKO-PEKPEALUOHHBIMA MPOEKTAMU, METOMbl IUIAHUPOBAHUS U
MOHUTOPUHI JIeATEIbHOCTH CEPBUCHOW KOMIAHUM B cdepe TpaHcnopTa (s
CaMOCTOATENIBHOTO  u3y4deHHs).  OCHOBBI  OpraHU3ALMOHHO-YIPABIEHYECKON
JESTEIbHOCTH MO 00ECIEYEHHUIO pealn3alii TYPUCTCKO-PEKPEAlMOHHbBIX MPOEKTOB
npeanpusTus cepBuca B cdepe TpaHCHoOpTa (s CaMOCTOSTENIBHOIO HM3YyUYEHUS).
Metoasl ¢opMupoBaHUsS LeJeH U 3a7a4 JCSITSIBHOCTH TOJApa3aeICHUN CEPBHUCHOM
NEATEIIbHOCTH MPEANPUATHS, METOJbl OPTaHU3ALNHU [UIAHUPOBAHUS U MOHUTOpPHUHIA
NEeSATEIbHOCTH CEPBUCHOM KOMIIAHMM B TpAaHCHOPTHOM cdepe u B cdepe
rOCTEIPUUMCTBA Ha TPAHCIOPTE, MEXAaHW3M OPraHU3alUMU HMX BBIOJHEHUS (IUIs
CaMOCTOSATENIbHOTO HW3y4yeHus). MeTronbl co3qaHusi U MOIAECPKKH O€30MaCHBIX
YCIIOBUW >KU3HEACSTENIbHOCTH, B TOM YHCIIE€ NMPU BO3ZHUKHOBEHUU YPE3BBIYANHBIX
CUTyallMii B TIpoliecce u3ydeHus: (GopM OpraHu3alud Tpyda M OIEHKU UX
3¢ (PeKTUBHOCTH, METOJOB HOPMHUPOBAaHUS Tpyla, GopM opranuzanuu 3apaboTHOM
MJIaThl HA TPEANPHUATUSX CEPBUCHOTO OOCITYKHUBAaHUS B TPAHCHOPTHOH cdepe (s
CaMOCTOSITEJIFHOTO M3y4yeHHUs). MeToabl CO3/aHus M TOAJEPKKH Oe30MacHbIX
YCIOBUN JKU3HENEATEIIBHOCTH, B TOM YHUCJE MPU BO3HUKHOBEHHHM YpPE3BBIYANHBIX
cuTyanuii B chepe TypusMa M peKpearuu ¢ yueToM TpeOoBaHUI moTpeduteneit Ha
TpaHCHOPTE (11 CAMOCTOSATEIBHOTO U3y4YeHMs1). MexaHu3M CO3[aHusl U NOIAEPKKU
0€30MacHbIX YCJIOBUU JKU3HENEATEIbHOCTH, B TOM 4YHCJIE€ NPU BO3HHUKHOBEHHUU
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Ype3BbIYANHBIX CUTyallud B cdepe TypusMa U pEKpealuu C y4eToM TpeOOBaHHI
moTpeduTeNneil Ha TpaHCIOpTe (I CaMOCTOSTENIBHOTO M3YYeHHS). METOobI
OCYLIECTBJIEHUS MApKETUHIOBBIX MCCIECJOBAaHUW pbIHKA YCIYr, MOTHBAaLUU
noTpeduTesneil 1 KOHKYPEHTOB B cepe Typu3Ma U peKpear ¢ y4eToM TpeOOBaHHi
noTpeduTesneil Ha TPaHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHUS! KOHBIOHKTYPBI PHIHKA
U cIpoca moTpeduTeneit (s caMOCTOSITENbHOTO U3y4eHUs ). MeToIbl MPOIBHKEHUS
U NPOAaXXH CEPBUCHOTO MPOAYKTa, B TOM YHUCJE C MOMOLIBIO OH-JIAWH U MUHTEPHET
TEXHOJIOTUN B cpepe Typu3Ma U peKpealnu ¢ y4eToM TpeOoBaHUN nmoTpeduTenel Ha
TpaHCHOPTE, B 3aBUCHUMOCTH OT HW3MEHEHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
norpeduTene (s CaMOCTOSITENIbHOrO H3ydeHus). Mexanusm (opMHUpOBaHUS
CHEIUAIN3UPOBAHHBIX KaHAJOB CObITA CEPBHUCHBIX MPOAYKTOB U YCIYr B cdepe
Typu3Ma M peKpealuu C y4yeToM TpeOOBaHUN NOTpeOuTeNel Ha TpaHCHOPTE, B
3aBUCUMOCTH OT M3MEHEHMSI KOHBIOHKTYpPBI pbIHKA U CIpoca moTpeduteneit (mis
CaMOCTOSATENIbHOTO U3YUYECHHUS).

Tema 17. YnpasiieHne napTHePCKMMHU OTHOLICHUSIMH B c(pepe TYpHCTCKO-
PEeKpeanuoOHHOI0 cepBuUca

[loHATHE TAPTHEPCKUX OTHOLICHWM B Typu3Me. B3aMMOOTHOLIEHHS MEXKIY
MpEANPUHUMATENIEM U HA€MHBIM PA0OTHHKOM IO MOBOAY 3apaOOTHOM IUIAThl U
yCcIOBUSIMU  TpyAa. Mex(dupMeHHOE MNapTHEPCTBO WM  B3aUMOOTHOILIEHUS
OPEANPUATHS C PA3NMYHBIMU KOHTpareHTaMu. JleymoBas pemyTanus, HaJIekKHOCTb
naptHepa. O((EKTUBHOCTh MApPTHEPCKUX CBsA3eil. KOHCTPYKTHBHBIE MapTHEPCKUE
OTHOIIEHUS (OJIM  TApTHEPOB, MPUHUUI  €IMHOHAYANUS, pACIpEAeTICHHUE
MOJIHOMOYUM, OTBETCTBEHHOCTH, (YHKIMHA, TMPOUEAYPhl TPUHATHUS PEIICHUH,
BEJICHHE YIMPABICHUYECKOIO y4eTa, MpoueAypbl paspeuieHust crnopoB). KoHGIMKTHI
Mexay mnaptHepamu. DOpMBI  CETEBOrO  B3aMMOJEHUCTBUS B TypHU3ME.
[IpocTpaHCTBEHHbIE YpPOBHM B3aUMOJEWUCTBUS B HMHAYCTPUM Typusma  (Iuis
CaMOCTOATENbHOT0 u3yueHus). CTpaTernueckue ajabsSHChl aBHAKOMMIAHUN  (IJIs
CaMOCTOSATENIbHOTO H3y4YeHHUs). MeXaHu3M CHUCTEMHOTO MOAXOAa JUIsl PEIICHUS
MOCTaBJIEHHBIX 3a7a4 B cdepe cepBuca Ha TpaHCHOpTe (IJIsI CAMOCTOSITEIBHOTO
n3yueHus). MexanusMm BbIOOpa ONTUMAJBHBIX CHOCOOOB pEIIEHUs 3aJad B paMKax
IIOCTABJICHHOW II€M, HMCXOHs M3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
peCypcoB U OrpaHHMYEHUl B chepe cepBuca Ha TpaHCHOPTE (s CaMOCTOSITEILHOTO
n3ydeHus). OCHOBHbIE METOABI U ITPUEMBI TUIAHUPOBAHNUS, OPraHU3alll1, MOTUBALIMH
¥ KOOpAMHALIUU JESATENIbHOCTH MPEANPUATHI (1oapa3aeneHuii) chepsl cepBuca Wiu
ApyTrux cdepax, B KOTOPbIX HEOOXOAUMO OCYILECTBICHHE CEPBUCHOM JIEATEIHHOCTH
(mms  camocToATENBHOTO H3ydeHHs). (OCHOBBI COBEPIIEHCTBOBAHWHU CHUCTEMBI
KIIMEHTCKMX OTHOLIEHWHA B CEPBUCHOM JEATEIBHOCTH HA TPAHCIOPTE C
UCIIOJIb30BAHUEM  MHTEPHET-TEXHOJIOTUM (IJIsI  CaMOCTOSITENIbBHOTO — H3Y4YEHUSs).
[IpakTuueckre npUeMbl YOpaBICHUS NPOEKTaMu B cdepe OOCITyKMBAHHUS Ha
TpaHcHopTe ()i CaMOCTOSATENBLHOTO M3y4yeHUus1). MeTonbl ynpaBieHHUs] TYpUCTCKO-
PEKpEAMOHHBIMU MPOEKTaMHU, METO/bI TUIAHUPOBAHUSA U MOHUTOPHUHT AEATEIbHOCTU
CEpPBUCHOM KOMIIAaHMU B cdepe TpaHcmopTa (s CaMOCTOSITEIBHOTO HM3yUYEHHS).

40



OCHOBBI ~ OpraHM3aIl[MOHHO-YIIPABJIECHYECKON  JIEATENBHOCTH IO  OOECIEYEHMIO
pean3aluyi TYPUCTCKO-PEKPEallMOHHBIX MPOEKTOB MPEANpUATUs cepBUca B cdepe
TpaHcmopTa (AJI1 CaMOCTOSITENIBHOTO M3ydeHus). Metoabl (GOpMUpOBaHUS LieJeH U
3a1a4  JCSATeNbHOCTH TOApa3lAeieHuil CEepBUCHOM NEATEIBHOCTH MPEANPUSLTHS,
METOJIbl OpraHU3alliy IUTAHWPOBAHUSA W MOHHMTOPHMHIA JEATEIHHOCTH CEPBHCHOM
KOMIIAaHUM B TPAHCHOPTHOH cdepe U B chepe rocrenpuUMCTBa Ha TPAHCIOPTE,
MEXaHW3M OpTraHM3allMd WX BBIMOJTHEHUA (Vi1 CaMOCTOSTENIBHOTO HU3YYCHHUS).
MeTopl OCYIIECTBIIEHUS COLIMATIBHOTO B3aUMOJICHCTBUS U pea3allui CBOEH PO B
KOMaHze B cepe TypusMa M peKpeanuu ¢ y4eToM TpeOOBaHMU MOTpeduTeneil Ha
TpaHCIopTe (I CaMOCTOSITENIBHOrO H3ydeHus). MeToasl ompeaeneHus U
peayiu3allud CBOEW poJIM B KOMaHAE B cdepe TypusMa U peKpeanuu ¢ y4eToM
TpeOoBaHMI moOTpeduTENneil Ha TpaHCHOpPTE (A CAMOCTOATEIBHOTO HU3YYEHUS).
MexaHu3m oOecrnieueHusi COLMAJIBHOTO B3aUMOJEHCTBUS B cdepe TypusmMa WU
pekpealuu ¢ y4eToM TpeOoBaHMI moTpeOuTenell Ha  TpaHcmopte  (auis
CaMOCTOSITENIFHOTO ~ W3YyYeHHs).  MeToapl  OCYIIECTBICHHS ~ MapKETHHTOBBIX
WCCIICIOBAaHUM pBIHKA YCIYT, MOTHBAIlMU TMOTpeOUTENell U KOHKYpPEHTOB B cdepe
Typu3Ma M pEKpealud C y4yeToM TpeOOBaHUN NOTpEOUTENed Ha TpPAaHCIOPTE, B
3aBHCHUMOCTH OT M3MEHEHHMS KOHBIOHKTYpPHI PhIHKA M CIpOca MOTpeOuTenend (s
CaMOCTOSITENIFHOTO M3Yy4eHHs). MeToApl TPOABIKEHUS U TPOJAXKH CEPBUCHOTO
OpOAYKTa, B TOM YHCIE C MOMOIIbIO OH-JallH W HHTEPHET TEXHOJOTHH B cdepe
Typu3Ma U peKpealuu ¢ ydyeToM TpeOoBaHMI MOTpeOUTeNnell Ha TpaHCIOpTE, B
3aBHCHUMOCTH OT M3MEHEHMsI KOHBIOHKTYpPbI phIHKa M CIpoca MoTpeOuTenedt (s
CaMOCTOSITEJIBHOTO HM3y4eHMs). MexaHusm (OopMHpOBaHUS CHELUAIN3UPOBAHHBIX
KaHaJoB COBITa CEPBUCHBIX MPOAYKTOB M YCIYr B cdepe Typusma U peKpearuu c
yuyeToM TpeOoBaHUI MOTpeOuTesneld Ha TPaHCHOPTE, B 3aBUCUMOCTH OT MU3MEHEHUS
KOHBIOHKTYpPBI PhIHKA U CIIpOca NOTpeOuTeNnen (A1 CaMOCTOSTEIbHOTO U3yUEHUS).

Tema 18. O6ecneuenune 6€30MaACHOCTH TYPUCTCKUX 00bEKTOB

[Tonsitue «6e3omacHoCcTh B TypusMme. Pucku B Typusme. Bocnpusarue pucka y
pPa3HBIX HapoJOB. be3omacHOCTh B cdepe rocTenpuuMcTBa (Uisi CaMOCTOSITEIIBHOTO
u3ydeHnus).  TexHuueckue  cpeacrBa  oOecreueHus  Oe3omacHocTH (IS
CaMOCTOSITENIbHOTO HW3y4yeHus). be3omacHocTh Ha Boje (I CaMOCTOSITEIHLHOTO
U3y4YeHHs). OKCTpeMalbHble BHUJIBI  CIOpPTa, oOOecrmeueHue  Oe30MacHOCTH
(maparnaifiuHr, CHeneoTypusM) (Il caMOCTOSITENbHOTO u3ydeHus). ObecneueHue
0€30MacHOCTH TYPUCTOB TNMPHU (POTOCHEMKH C KUBOTHBIMH (JIJI1 CAMOCTOSITEIHHOTO
n3ydeHus1). MexaHu3M CHCTEMHOTO TOJIX0Ja ISl PEIICHMS ITOCTaBJICHHBIX 3a/1a4 B
chepe cepBuca Ha TpaHCIOPTE (I CaAMOCTOSITEILHOTO H3y4deHus). MexaHusm
BBIOOpa ONTHMAJILHBIX CITOCOOOB pPEIICHMs 3a7ad B paMKaxX IOCTaBJICHHOW IICJIH,
UCXOJIS M3 JICHCTBYIOIIMX MIPABOBBIX HOPM, HMECIOIITUXCSI PECYPCOB M OTPAHUUYCHUH B
chepe cepBuca Ha TpaHCHOpPTe (11 CAMOCTOSATENBHOrOo wu3ydeHus). OCHOBHBIE
METOAbl W TPUEMbl TUIAHUPOBAHUWS, OpPraHU3AIMHM, MOTHBAIMM W KOOPIWMHAIIUU
TeATEILHOCTH MPEANPUITHI (TOoapa3aesieHnii) chephl cepBrca W Ipyrux cdepax,
B KOTOPHIX HEOOXOJUMO OCYIIECTBICHHWE CEPBUCHOM JACATENbHOCTH  (JJIst
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CaMOCTOSITENIbHOTO M3ydeHus). OCHOBBI COBEPIICHCTBOBAHUU CHCTEMbl KJIMEHTCKHX
OTHOLIEHU! B CEPBHCHOW JEATEIBHOCTH HAa TPAHCHOPTE C HCIOJIb30BAHHEM
MHTEPHET-TEXHOJIOTHI (11 CaMOCTOATENbHOTO u3ydeHus ). [IpakTnueckue npreMbl
yhOpaBlieHUs Tmpoektamu B chepe oOcayxuBaHuss Ha TpaHcmopTe (ams
CaMOCTOSATENILHOTO M3Yy4eHHs). MeToabl ynpaBlIeHHs] TYPUCTCKO-PEKPEALMOHHBIMU
MpPOEKTaMU, METOJbl IUTAHUPOBAHHMSI U MOHHUTOPHUHT JIEATEIBHOCTH CEPBHUCHOM
KOMITaHMH B cdepe TpaHcmopTa (I CaMOCTOSTENhHOTO u3y4deHus). OCHOBBI
OpraHU3alMOHHO-YIIPABICHYECKON NIESITEbHOCTH 10 OO0ECHEUEeHUIO peau3aliu
TYpPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUSATUSI cepBHca B cdepe TpaHCHopTa
(mnst  caMOCTOSITENIBHOTO U3y4yeHus). Metonbl ¢GopMHpoBaHUs Lielied U 3aj1ad
NESTEABHOCTU TOMAPA3/ICTICHUN CEpBUCHOU JACSATENBHOCTA MPEANPHUSATHS, METOJIbI
OpraHu3alliy TJIAaHUPOBAHUSI U MOHUTOPHUHTA JESATEILHOCTH CEPBUCHON KOMITAHUH B
TPAHCIIOPTHON cdepe U B cdepe TrocTeNpUUMCTBA Ha TPAHCIOPTE, MEXAaHU3M
OpraHu3allid WX BBINOJHEHUS (IJI1 CaMOCTOSITENIBHOIO M3y4eHHs). MeTosl
CO3JaHUs U MOAJIEP)KKU O€30IaCHBIX YCIOBHM KU3HEACSITENBHOCTH, B TOM YHUCIIE NPU
BO3HMKHOBEHUH YPE3BBIYAITHBIX CUTYaIlMi B Mpoliecce u3ydeHus (opM OopraHu3aiuu
TpyJa M OUEHKH HuX 3(PPEKTUBHOCTH, METOJOB HOPMHUPOBAHUS TpyAa, (opm
OpraHu3alMK 3apa0OTHOM IUIAThl HA NPEINPUATUAX CEPBHCHOIO OOCITYKHBAHUS B
TpaHCHIOPTHON cdepe (I caMOCTOSTENBHOTO H3yudeHHs). MeToabl co3daHus U
MOJJIEP KK O€30IaCHBIX YCIOBHM JKU3HEAESTENIbHOCTH, B TOM 4YHUCJIE MpHU
BO3HUKHOBEHUH UYpE3BbIUAallHBIX CUTyalluil B chepe Typu3Ma U peKpeanuy ¢ y4eToM
TpeOoBaHMI moTpeduTeneil Ha TpaHCHOpTe (MM CAMOCTOATEIBHOTO HU3YYEHUS).
MexaHu3M co3qaHusl U HOJAEPKKUA O€30MacHBIX YCIOBUW >KU3HEAEATEIbHOCTH, B
TOM 4YHCJI€ NpPU BO3HUKHOBEHHHM 4YpPE3BBIYANHBIX CUTyallMd B cdepe TypuzMa U
pekpeanui ¢ ydeToM TpeOoBaHMIl TOTpeOuTeneil Ha TpaHcropre (s
CaMOCTOATEJILHOTO U3YUYEHHUS).

Tema 19. [IpoekTHpoBaHHe peKpealMOHHBIX IPOrPaMM HA TPAHCIOPTE, B
TOM YHCJIe HA BO3AYIIHOM TPAHCIOPTe

Typuctrueckne, peKpealMOHHbIE TNPEIJIOKEHHUS Ha OTEYECTBEHHOM U
3apyOexHOM  pbiHKE. OCHOBHBIE TOTPEOUTENBCKUE CBOMCTBA  TYpPUCTCKO-
peKpeallMOHHBIX ~ nporpamMm.  @DakTopbl,  BIUSOLME Ha  (OPMUPOBaHUE
pekpeanoHHoro mnpeaioxeHuss. CTpyKTypa pEKpealMOHHOTO MNpeIoxKeHus (s
CaMOCTOSATENIbHOTO H3y4Y€HHUs). MeXaHu3M CHUCTEMHOIO MOAXOAa JUIsl PEIICHUS
MOCTABJICHHBIX 3a7a4y B cdepe cepBUca Ha TpaHCHOPTE (IIsI CAMOCTOSITEIBHOTO
u3ydyeHus). MexaHusm BbIOOpa ONTHUMAIbHBIX CHOCOOOB pElIeHUs 3aJad B paMKax
NOCTABJICHHOW LENU, MCXOAs W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pECypcoB U OrpaHUYeHUM B cepe cepBHca HA TPAHCIOPTE (ISl CAMOCTOATENHLHOTO
n3ydyeHus1). OCHOBHBIE METObI U NMIPUEMBI TUIAHUPOBAHHUS, OPraHU3ally, MOTUBALINH
¥ KOOpAMHALIMU JESATENIbHOCTH MPEANPUATHI (1oapa3eneHuii) chepbl cepBrca UiH
ApyTux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOU JEATEIBHOCTH
(mmss  camocToATENBHOTO H3ydeHHs)). (OCHOBBI COBEPIIEHCTBOBAHWHU CHUCTEMBI
KJIIMEHTCKMX OTHOLIEHWI B CEPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C
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UCIIOJIb30BAaHUEM HHTEPHET-TEXHOJOTMH (7 CaMOCTOATEIbHOTO  U3YyYEHUS).
[IpakTHyeckre mNpueMbl yIOpaBiIeHUS TMpoeKkTaMu B cdepe oOCIyXUBaHHS Ha
TpaHcnopTe (UIsl CaMOCTOATENBHOTO W3y4YeHUs1). MeToabl yHpaBJIeHHUS] TYpUCTCKO-
pPEKpEalMOHHBIMH MTPOEKTAMH, METObI IUIAHUPOBAHNSA U MOHUTOPHHI JI€ATEILHOCTH
CEpPBUCHOM KOMHIaHUM B cdepe TpaHcnmopTa (A1 CaMOCTOSITEIBHOIO H3Y4YEHUS).
OCHOBBI  OpraHM3allMOHHO-YIIPABJIECHYECKON  JAESATENBHOCTH IO  O0OECIEUYECHHUIO
pean3alui TYPUCTCKO-PEKPEAllMOHHBIX MPOEKTOB MPEANPUATUS cepBUca B cepe
TpaHcIopTa (11 CaMOCTOSITENILHOTO U3y4yeHHs). MeToasl (popMupoBaHUS Lieeld U
3aa4  JESITEIbHOCTH TOJPA3ACICHUIl CEpPBUCHOM JEATEIbHOCTU MPEANPUATHS,
METO/Jbl OpraHU3alUM IUIAHUPOBAHUS U MOHUTOPUHIA JESTENIBHOCTH CEPBUCHOU
KOMIIAaHUM B TPAHCHOPTHOM cepe W B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE,
MEXAaHHU3M OpraHu3alldd UX BBIIOJHEHUS (I CaMOCTOSITEIBHOIO M3YyYEHUs).
MeToapl OCYIIECTBICHUSI MAPKETUHIOBBIX UCCIIEI0BAaHUN PBIHKA YCIIYyT, MOTHBAIUH
MOTpeOuTENEeH U KOHKYPEHTOB B c(hepe Typu3Ma U peKpearu ¢ yueToM TpeOoBaHUM
MOTpeOuTENel Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT U3MEHEHHUsI KOHBIOHKTYPBI PbIHKA
U crpoca nmoTpeduTeneit (11 caMOCTOSITENFHOTO U3yYeHUs ). MeToabl IPOIBHXKEHUS
U NPOAAXH CEPBUCHOTO MPOAYKTA, B TOM YHUCJE C MOMOLIBIO OH-JIAWH U MHTEPHET
TEXHOJIOTUN B cpepe Typu3Ma U peKpealny ¢ y4eToM TpeOOBaHUN NOTpeOUTeNeld Ha
TpaHCHOPTE, B 3aBUCHUMOCTM OT HW3MEHEHUS KOHBIOHKTYpPHI pbIHKa U cCIpoca
noTpeduteneil (mas CcaMOCTOSTENBHOTO W3ydeHHs). MexaHu3m (HOpMHUPOBAHUS
CHELMATM3UPOBAHHBIX KaHAJOB CObITA CEPBUCHBIX IMPOIYKTOB U YCIYyr B cdepe
Typu3Ma U peKpeanuu ¢ Y4eToM TpeOOoBaHMI MOTpeOUTENe Ha TpaHCHOpTE, B
3aBHCHUMOCTH OT HM3MEHEHMs KOHBIOHKTYpPHI PbIHKAa M cCIpoca noTpeduTenedt (st
CaMOCTOATEJIHOTO U3YUYEHHUS).

Tema 20. TumnoJiorusi TYpUCTCKHX KJIAaCTEPOB

[Tonstue «rypuctckui kiacrep». Ilokasarenn ©  KpUTEPUHM  OLEHKHU
TYpUCTCKUX KiacTepoB. [IpoOiema (yHKIIMOHUPOBAHUS W Pa3BUTHUS TYPUCTCKO-
pEeKpealmoHHbIX KiacTepoB. (OCOOEHHOCTH pa3BUTHUSI TYPHUCTCKOrO KiacTepa B
Poccuu (ns1s1 caMOCTOSITEIBHOTO U3YUYEHU).

DKOHOMHMYECKHE  TOJIXOJbl K TMOHMMAaHHMIO TYPUCTCKMX  KJIacTEpOB.
[IpeumymiecTBa 00pa3oBaHMs KJIACTEPOB Ui Majoro M CpeaHero Ou3Heca.
Hcnonp3oBaHne HMHHOBALMA B paMKax TYPUCTCKOro kiacrepa. O0si3arenbHbIE
KOMIIETEHIIMY W  HAaBBIKK  KOOPAMHATOPOB  TYPUCTCKOTO  KiacTepa (i
CaMOCTOSITENIFHOTO ~ M3Yy4eHHs). MexaHu3M BbIOOpa ONTUMAIbHBIX CIOCOOOB
perieHus 3a7a4 B paMKaxX MOCTaBJICHHOW I1ETH, UCXO/s U3 JICUCTBYIOIMNUX MTPABOBBIX
HOPM, UMEIOIINXCSI PECYpPCOB U OTPaHMUYCHHI B cepe cepBuca Ha TpaHCHOpTe (s
CaMOCTOSATENbHOTO u3y4yeHus1). OCHOBHbIE METOAbl W TPHUEMBI I[JIAHUPOBAHMS,
OpraHM3allii, MOTHBAIMM W  KOOPAWHAIIMM  JIEATEIBHOCTH  MPEINPHUITHIA
(mompazaenenuit) chepsl cepBuca win APYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYUIECTBJICHUE CEPBUCHON NEATENbHOCTH (i1 CaMOCTOSITEIbHOTO HW3Y4YEeHUs).
OCHOBBI COBEpIIICHCTBOBAHUHM CHCTEMbl KJIMEHTCKUX OTHOIIEHUN B CEPBUCHOMU
JESTeIbHOCTH Ha TPAHCIOPTE C KCIOJb30BAHUEM HWHTEPHET-TEXHOJOTUM (AJis
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CaMOCTOSITENIFHOTO ~ M3ydeHwus). Mertoasl QopMuUpOBaHMA Iieed | 3a;ad
NEATETPHOCTH TOAPA3ICICHUN CEPBUCHOW JACSITCIBHOCTH TPEANPHUSITHS, METOIBI
OpraHU3alNA TUIAHUPOBAHUSI 1 MOHUTOPUHTA JCATEIHPHOCTH CEPBUCHON KOMITAHWH B
TpaHCTIOPTHON cdepe W B cepe TrocTempuUMCTBA Ha TPAHCIIOPTE, MEXaHU3M
OpTaHU3aIMH UX BBITIOJHEHUS (JJIs1 CAMOCTOSTEIHHOTO H3yUCHHUS).

Tema 21. YnpaBJ/ieHHe TYPHCTCKO-PeKPeallMOHHBIMH MPOEKTAMH

Mopnenb ymnpaBieHHs TYPUCTCKMMHM TIPOEKTaMM Ha 0a3e KOHKYPEHTHBIX
npeumyiects. Mojenb obecrnieueHus 3PGEKTUBHON JEATEABHOCTH MAjoro Hu
cpenHero Ou3Heca TYpPUCTCKOro kiactepa. Mojienb pa3BUTUS PETHOHATBHBIX
TYpPUCTCKUX KjiacTepoB. Mojaenb (QopMUpOBaHUS HAYYHO-OPUEHTHUPOBAHHBIX
Typuctckux kiacrtepoB. [UIl kak moaxoa K yOPaBICHHIO B  TypuU3MeE.
NHHOBaMOHHBIN MOAXOJ K YHPABJIECHUIO TYPUCTCKO-PEKPEALIMOHHBIMU MPOEKTaMHU
(TEeXHONOTUYECKHE, CTpaTernyeckue, OpraHU3alMOHHEIE, KOMMEpYECKHE
MHHOBauuu). [lapameTpsl TOTHCTUYECKHUX MOAXO00B, HEOOXOAUMBIX ISl YIIPaBIICHUS
(TypucThl, (UHAHCBHI, YCIYrdM, HHpOpMalus, Marepuaibl, Kaapbl). MexaHu3M
CUCTEMHOTO TOJXO0Ja Uil pEelIeHus] TOCTaBICHHBIX 3a7ad B cdepe cepBuca Ha
TpaHCHOpTE (1 CAMOCTOSITENIBHOTO M3y4YeHUs). MexaHn3M BbIOOpa ONTUMAIbHBIX
CIOCOOOB pEIICHUS 3a/a4 B paMKaxX MOCTABJICHHOM IEJH, UCXOMAS U3 JCUCTBYIOIINX
IPaBOBbIX HOPM, HMMEIOIIMXCS PECYPCOB U OrpaHMYeHHd B cdepe cepBHca Ha
TpaHcropTe (A7l CaMOCTOSITENIBHOTO HU3yueHusi). OCHOBHBIE METOABl U IPHUEMBbI
IJIAHUPOBAHUS, OpraHu3allid, MOTUBAllMM W KOOPAWHALIMM  JIESTEIbHOCTH
npeanpusaTuil (moapasnenaeHuil) cepbl cepBuca WM JIpyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYILIECTBICHUE CEPBUCHOM MAEATENbHOCTU (IJI1 CaMOCTOSITEILHOTO
n3ydeHus1). OCHOBBI COBEPIIEHCTBOBAHWU CHCTEMBI KJIMEHTCKHX OTHOILIECHUN B
CEPBUCHOW JIESATEIIBHOCTH HA TPAHCIOPTE C MCIOJb30BAHUEM MHTEPHET-TEXHOIOTUI
(mns camocTtosTenbHOro n3yuyeHus). [lpakruueckre mpuemMsl yrpaBieHUs NPOEKTaAMU
B cepe 00CTy)KUBAHUS HA TPAHCIIOPTE (IJ1s1 CAMOCTOSATENILHOTO U3yueHust). MeTo bl
YVOPABJIEHUS] TYPUCTCKO-PEKPEAMOHHBIMH MPOEKTAMH, METOJbl IUIAHUPOBAHUSA U
MOHUTOPUHI JICSITEIbHOCTH CEPBUCHOM KommaHuM B cdepe TpaHcnopTa (s
CaMOCTOSATENbHOTO  u3ydeHus).  OCHOBBI  OpPraHU3ALMOHHO-YNPABIEHYECKON
NESATEIBHOCTH MO O0ECNEYEHUI0 peaiu3alui TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
npeanpusTus cepBuca B cdepe TpaHCHopTa (s CaMOCTOSTENIBHOIO HM3yUYEHUS).
Metoasl ¢opMupoBaHUS LeJeH U 3a7a4 JICSITSIBHOCTH TOJApa3IeICHUN CEPBHUCHOM
NEATEIIBHOCTH MPEANPUSATHS, METOJbl OPTaHU3ALMNHU IUIAHUPOBAHUS U MOHUTOPHUHTA
NEATCIbBHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCHOPTHOW cdepe U B cdepe
rOCTENPUMMCTBA HA TPAHCHOPTE, MEXAaHW3M OPTraHU3AlMU HX BBINOJHEHUS (IJIs
CaMOCTOATENIBHOTO  U3YYEHHMS). Meronsl  OCYHIECTBIEHUS  COLMAIIBHOIO
B3aUMOJCHCTBUS W peaju3aliid CBOEH poJiM B KOMaHIe B cdepe Typusma u
pekpeanud C ydyeroM TpeOoBaHMM moTpeOutenedl Ha TpaHcnopre (Ad
CaMOCTOSITENIbHOTO M3y4eHHUsI). MeTolbl ompe/ieNieHus] U pealn3aliid CBOEW poJiu B
KOMaHJie B cepe TypusMa U peKpealuy ¢ y4yeToMm TpeOoBaHUM MOTpeOuTesneil Ha
TpaHcriopTe (I CaMOCTOATENIBHOTO HW3y4deHus). MexaHu3sM oOecreueHus
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COILIMAJIBHOTO B3aUMOJIEHCTBUS B cpepe Typu3Ma U peKpealru ¢ y4eToM TpeOOBaHUA
moTpeduTeNnel Ha TpaHCHOpTe (I CaMOCTOSTEIBHOTO W3Yy4eHHS). MeTob
CO3/IaHUA U TIOJIEPKKU OE30MaCHBIX YCIOBUN KU3HEACSITEILHOCTH, B TOM YHUCIIE MIPH
BO3HHKHOBEHUH YPE3BBIYANHBIX CUTYAIlUil B Mpoliecce U3yYeHUs (POpM OpraHU3aIiH
TpyJa U OLEHKH HX 3PPEKTUBHOCTH, METOAOB HOPMHUPOBaHHUSA Tpynaa, (Gopm
OopraHu3anuu 3apaboTHOW IUIAThl HA TPEANPUATHUAX CEPBUCHOTO OOCITYKHBaHHS B
TPAHCTIOPTHON cdepe (I CaMOCTOSITEIIbHOTO W3y4deHUs). MeTonbl CO3MaHus U
NOJAJICP)KKM O€30MacHBIX YCIOBUM KU3HENEATEIbHOCTH, B TOM YHCIE TMpH
BO3HUKHOBEHUU YpE3BbIUAWHBIX CUTyalluil B chepe Typu3Ma U peKpealuu ¢ y4eToM
TpeOoBaHMI MOTpeOuTeNe Ha TpaHCcHopTe (I CaMOCTOSITEIBHOTO H3Y4YEHUS).
MexaHu3M co3[aHUsl U MOJJEPKKM O€30MaCHBIX YCIOBUHN KU3HEACSATEIbHOCTH, B
TOM YHCJE NPU BO3HUKHOBEHUHM YPE3BBIYAWHBIX CUTyallMii B cdepe Typusma H
pekpealMu ¢ y4yeroM TpeOoBaHMIl moTpeOuTened Ha TpaHcHopTe (Ui
CaMOCTOSATENIbHOTO  M3y4deHus). Meroasl  ompeaesieHus  MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIMSIX W MH(OpPMAIMOHHOM oOecrieueHun B chepe cepBuca B
MpOIIECCe OpPraHM3alMd W TUIAHUPOBAHUS ACSITENLHOCTUA MPEANPHUSATHS CepBHCA B
chepe TypusMa U peKpealud ¢ y4eToM TpeOOBaHUN MOTpeOUTENIe Ha TpaHCIOPTE
(7t caMOCTOSITENBHOTO M3y4YeHHsI). MeTo/Ibl OCYIIECTBICHUS MONCKA U BHEIPECHUS
TEXHOJIOTHYECKUX HOBAIIMI M COBPEMEHHBIX MPOTPAMMHBIX MPOJIYKTOB B CEPBUCHYIO
JESTeIbHOCTh OPTaHM3AINN U TUIAHUPOBAHUS JIEATEIBHOCTH MPEANPUITHS CEPBUCA B
chepe TypuzMa M peKpealuu ¢ yuyeToM TpeOOBaHHM moTpeduresneil Ha TpaHCHOpTe
(11 caMOCTOSATENBHOTO H3Yy4eHMs). MeToabpl HCIOJB30BaHUS TEXHOJIOTHYECKUX
HOBAllM U COBPEMEHHOT'O MPOTrPaMMHOI0 00ECIIEUEHUs B CEPBUCHON JESATENbHOCTU
B IpoIlecCe OpraHU3alMi U IUIAHUPOBAHUA ACSTENbHOCTH NMPEINpPUITUS CepBHUCa B
chepe Typu3Ma M peKpealud ¢ y4eToM TpeOOBaHUN MOTpeOHUTENIeH Ha TPaHCIIOPTE
(I caMOCTOSITENIBHOTO W3y4eHMs). MeTolbl OpraHu3alMd OLEHKH KadyecTBa
OKa3aHUsl yCIyr B CEPBHCE HAa OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHH B
MPOIIECCe OpPraHM3alMM W TUIAHUPOBAHUS ACSITENLHOCTA TMPEANPHUSATHS CepBHCA B
chepe TypuzMa M peKpealuy C y4eToM TpeOOBaHHI moTpeduTeneil Ha TPaHCIOPTE
(mmst caMOCTOSITENBHOTO M3yueHus). Meronabl oOecrieueHusi TpeOyeMoro KadecTBa
MPOIIECCOB OKa3aHUs YCIYyT B COOTBETCTBUU C MEXKAYHAPOIHBIMU U HAIIMOHAIbHBIMH
CTaHIapTaMH B TMPOLIECCE€ OpraHW3aluid W I[JIAHUPOBAHUS  JCSATEIbHOCTH
OpennpusTHsl cepBrca B cdepe TypusmMa W peKpearwi ¢ y4eToM TpeOOBaHMIA
notpeburtenel Ha TpaHCHOpTe (I CaMOCTOSITENIBHOTO U3ydeHHus). MeTosl
oOecrniedyeHus OKa3aHus yCIyT B COOTBETCTBHHU C 3asBJICHHBIM KaueCTBOM B MpoIiecce
OpraHM3ali ¥ IUIAHUPOBAHUA JEATEIbHOCTH NpPENNpHUsITHS cepBuca B cdepe
Typu3Ma M pPEKpealuu ¢ y4eToM TpeOoBaHUM MOTpeOHuTeneil Ha TpaHcmopTe (IS
CaMOCTOSITENIBHOTO ~ W3y4eHHs). MeToapl  OCYIIECTBICHHMS ~ MapKETHHIOBBIX
MCCIIEIOBAaHUM pBIHKA YCIYT, MOTHBAIMU MOTpeOUTENel U KOHKYPEHTOB B cdepe
Typu3Ma W peKpearu ¢ y4eToM TpeOoBaHMA MOTpeOWTeNe Ha TpaHCIOpTe, B
3aBHCHMOCTH OT HM3MEHEHHS KOHBIOHKTYPHI PhIHKA W CIpoca MOTpeOuTenedt (s
CaMOCTOSITENILHOTO H3y4eHHs). MeToapl TPOABMKCHUS W TPOJAXKH CEPBUCHOTO
NpOAYKTa, B TOM YHUCJIE C MOMOIIBI0 OH-JTaiH M HWHTEPHET TEXHOJOTHUH B chepe

45



Typu3Ma U peKpeanuu ¢ y4yeToM TpeOOBaHMI MOTpeOMUTENel Ha TpaHCIOpTE, B
3aBHCHUMOCTH OT M3MEHEHMs KOHBIOHKTYpPBI PBIHKA U CHpoca MoTpeduTeneit (mis
CaMOCTOSITENIFHOTO U3y4eHHs). MexaHu3Mm (OpPMUPOBAHUS CHEIMATU3NPOBAHHBIX
KaHaJOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cepe Typu3Ma U peKpearuu C
y4eToOM TpeOOBaHMI MOTpeOUTENEH Ha TPAHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHMS
KOHBIOHKTYPBI PhIHKA M CIIPOCca MOTpeduTese (it cCaMOCTOSATEIBHOTO U3YUCHNS).

5.4 IlpakTHYecKkHe 3aHATHS

Howmep Temsl
JTUCLUTUIMHBI

TeMaTnka NpaKTUYECKUX 3aHITUI

TpynoeMkocT
b ("4achl)

2

[IpakTueckoe 3ansatue Ne 1. « Tunsl pekpeanmoOHHbIX
TEPPUTOPUIN»
[ToaroTroBka K BBIIOJIHEHUIO CUTYAllHOHHBIX 3aJaHUI

2

[Ipaktnueckoe  3amsatne  Ne 2. «IIpouecc
PEKpEAIMOHHOTO U TYPUCTCKOTO
paifoHO0Opa30BaHUs»

IToaroToBKa K Kpyriomy CTOILy

[Ipaktnueckoe 3anstue Ne 3. «PasHoBumHOCTH
MPUPOAHBIX  PECYpCOB M WX  3HAYEHHE B
PEKPEAMOHHOMN AEATEIIBHOCTI

[ToaAroToBKa K BHIIOJTHEHUIO CUTYAIMOHHBIX 33 IaHUHN

[IpakTueckoe 3ansaTue Ne 4. « Tumsl pekpeanioOHHbIX
TEPPUTOPUIN
IToaroroBka K BBIIOJHEHUIO CUTYallMOHHBIX 3aJIaHUI

[Ipaktnueckoe 3anmdatue No 5. «DKOJIOTHYECKUM
TypusM M 0c000  OXpaHsieMble  3alOBEIHbBIC
TEPPUTOPU

[ToaroroBka K BHITIOJIHEHUIO CUTYAlIMOHHBIX 3aJaHUI

[Ipaktnueckoe  3anarme Ne 6. «KoHnuenmus
pa3pabOTKU TYPUCTUUECKOTO MPEI0OKECHUS
[ToaAroTOBKA K BHIIOJTHEHUIO CUTYAIMOHHBIX 33 IaHUN

[Ipaktruueckoe 3anatue Ne 7. «Pa3zpaboTka u coznanue
HOBBIX TYPUCTCKHUX YCIIYT, MPEITI0KCHUN
IToaroToBka K BBIIOJHEHUIO CUTYallMOHHbBIX 33/IaHUI

ITpaktuueckoe 3ansatue Ne 8. «CaHaTOpHO-KYpOPTHOE
JICYCHHUE U TYPU3M KaK OCHOBHBIE BUIbI PEKPEALIN
IToaroTroBKa K BBINOJHEHUIO CUTYallMOHHBIX 3aJIaHUI

[Ipaktnueckoe  3ansitue Ne 9. «OcHOBHbIE
TYPUCTUYECKHE JIOKYMEHTHI, pETyJMPYIOLINE
TYPUCTCKYIO AEATEIHHOCTH)

IToaroToBka K BBINIOJHEHUIO CUTYallMOHHbBIX 33JIaHUI

10

[Ipaktnueckoe 3amsitue Ne 10. «Knaccudukamms

46




Howmep Temsl
JUCLIUILTAHBI

TeMaTnka NpakTUYECKUX 3aHATUI

TpynoeMkocT
b ("4achl)

KYJIbTYPHO-UCTOPHUYECKUX PECYPCOB
[ToAroToBKa K BRIMOJIHEHUIO CUTYaIIMOHHBIX 3aaHHM

11

[Ipaktnueckoe  3ansatue Ne 11,  «Crpareruu
IEHOOOpa30BaHUs B TYPUCTUYECKON IEATETbHOCTI
[ToAroTOBKA K BRINOJIHEHUIO CUTYallHOHHBIX 3aJJaHUI

12

[Tpaktrueckoe 3ansatue Ne 12. «Meronuka OIEeHKH
Ka4eCTBa TYPUCTCKOTO MPOYKTa
IToaroToBKa K BBHIOJHEHUIO CUTYAllMOHHbBIX 33JIaHUI

13

[Ipaktnueckoe 3amste Ne 13, «lludpossie
TEXHOJIOTUM B  TypuU3M€,  HAllpaBJICHHbICE  Ha
yBeJIMYEHUE MPUOBLIN TypOIepaTopar

IToaroToBKa K BBHIMOJHEHUIO CUTYAIlMOHHBIX 33JIaHHUI

14

[Ipaktnueckoe 3anstue Ne 14. «Xapakrepuctuka
paznenoB ['NC «BcemupHoe Hacmenue»»
[ToAroTOBKA K BBINIOJHEHUIO CUTYAIIMOHHBIX 33 JaHUI

15

[Ipaktnueckoe 3anstue Ne 15. «PekpeannoHHbIe
TEXHOJIOTUM  JJIsl  JIIOAEA C  OTPaHUYCHHBIMH
BO3MOXXHOCTSIMU 310pOBbS Ha BO3YIITHOM
TPaAHCTIOPTE»

IToaroToBKa K BBHIMOJHEHUIO CUTYAllMOHHBIX 33/IaHUI

16

[Mpaktuyeckoe 3ansite Ne 16. «Bumel u ¢GopMsl
AKTUBHOT'O OTOBIXa»
IToAroTOBKA K BHIOJITHEHUIO CUTYAIMOHHBIX 33 IlaHUN

17

[Ipaktnueckoe 3ansitue Ne 17. «KoHcTpynpoBaHue
MapTHEPCKUX OTHOIIICHU I Ha BO3IYIITHOM
TPaHCTIOPTE»

[ToaroroBka K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUI

18

[Ipaktnueckoe 3anstue Ne 18. «Obecneuenue
0e301acHOCTH B TYPHUCTCKO-PEKPEAIMOHHBIX
KOMITJICKCax)

[ToaAroTOBKA K BHIIOJTHEHUIO CUTYAIMOHHBIX 3aIaHUI

19

[TpakTueckoe 3ansitue Ne 19. « PIHOK MOJIOAEKHOTO
Typusma B PO»
IToaroToBKa K BBINOJHEHUIO CUTYAllMOHHbBIX 3aJIaHUI

20

[Ipaktnueckoe 3ansitue Ne 20. «lIpeumymiectsa
oOpa3oBaHHs KJIACTEPOB JJII Majoro M CPEIHETo
OusHeca»

IToaroToBKa K BBINOJHEHUIO CUTYAllMOHHbBIX 3aJIaHUI

21

[Ipaktuueckoe 3amstue Ne 21. «Hcmonb3oBanue
VHHOBALIMM B pPaMKaX TYPUCTCKOTO KJIACTEPA»
IToaroToBka K BBHIMOJHEHUIO CUTYAllMOHHBIX 33/IaHUI
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Howmep temsr
JTUCIUTUTUHBI

TeMaTnka NpakTUYECKUX 3aHATUI

TpynoeMkocT
b ("4achl)

Hroro o qucuuruiiae

42

5.5 JlabopaTopHbIii NPAKTHKYM

JIaGopaTopHBbIil MPAKTUKYM Y4€OHBIM IUIAHOM HE TPEAYCMOTPEH.

5.6 CamocrosiTe1bHAsA padoTa

Howmep temsr
JUCIUTUIAHBI

Busl camocTosiTesHOM paboThI

TpynoeMkocT
b ("4achl)

1. H3ydeHuwe TEOPETUYECKOrO MaTepuaia 10 TeMe:
«IIpoekTupoBanue TYPUCTCKO-PEKPEAITMOHHOMN
NEATEIPHOCTH Ha TPAHCIOPTE, B TOM YHCJIE Ha
BO3JIYIITHOM TPAHCIIOPTE»

[TonpazymeBaeTcsa pabota ¢ y4eOHOU JUTEpaTypod Mo
BOIPOCAM JIJISl CAMOCTOSITeIIbHOM MOATr0TOBKH [1-16].

2. [loaroToBKa K yCTHOMY OTIPOCY.

1. M3yyeHue TEOPETHYECKOTO MaTepuajia MO0 TEMe:
«PekpeaninonHoe MIPOCKTUPOBAHUE u JTarnbl
00pa3oBaHUsI peKpearmOHHbBIX PAaiOHOBY
[Tonpa3zymeBaeTcsa pabota ¢ yuyeOHOU JUTEpaTypou Mo
BOIIPOCaM JIJIsl CAMOCTOSITEIIbHOM MOATOTOBKH [ 1-16].

2. TloaroTtoBka K BBICTYIUICHHSIM Ha TPAKTHYCCKOM
3aHITHH C COOOIIEHUSMH.

3. [ToaroToBka K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBHITIOJIHCHHUIO CUTYAITMOHHBIX 3a/IaHHM.
5. [loaroroBka K Kpyriaiomy CTOY.

1. U3ydyenwe TeOpeTHUECKOTO0 MaTepuaga Mo TeMe:
«PecypcHblii IIOTEHIM A B pPEKpearmoOHHON
AESITENIbHOCTH Ha TpaHCHOpPTe, B TOM 4YHCIE Ha
BO3/IYIITHOM TPAHCIIOPTE»

[TogpasymeBaeTcsi pabota ¢ y4eOHON JUTEPATypoOil MO
BOMPOCAM JIJIsl CAMOCTOSTENIbHON OAroToBKH [1, 2, 3, 4,
5].

2. TloarotoBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHITHU C COOOIIEHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. TToaroTroBKa K BBITTOJIHCHHIO CUTYAITMOHHBIX 3aTaHHA.

1. H3yueHue TEOpETUYECKOrO0 MaTepuaiga II0 TEMeE:
«IlonsiTEe TYypU3M, TypUCTCKas cdepa, TYpPUCTCKOE
IIPEJUI0KEHUE)
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Howmep temsr
JTUCIUTUTUHBI

Buapl camocTosITeNnbHON paOOTHI

TpynoeMkocT
b (4achl)

[TonpazymeBaeTca pabota ¢ y4yeOHOUM JUTEpaTypou IO
BOITPOCAM JUIsI CAMOCTOSITEIHHOM TTOATOTOBKH (haKTOPOB
Ha pa3BuTHe Typusma B Poccum [1, 2, 3].

2. TloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHATHH C COOOUICHUSIMU.

3. [ToaroroBka Kk yCTHOMY OTIPOCY.

4. TToaroroBKa K BBITIOJIHCHUIO CUTYAITMOHHBIX 3 TaHUN.

1. M3ydyeHue TEOpPETHMYECKOTO MaTepuaja TI0 TeMe:
«Knaccudukarus BUI0B TYPUCTCKOHN IEATEITBHOCTI
[ToapazymeBaeTcst paboTa ¢ y4eOHOU JIUTEPATypOi IO
BOIPOCAM JUIsI CaMOCTOSTEIBHON MOAroTOBKH [1, 2, 3,
4].

2. TloaroToBka K BBICTYIUICHHSIM Ha TPAKTHYCCKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBITIOJHEHHUIO CUTYaIlMOHHBIX 3a/IaHHM.

1. W3ydyeHue TEOpETUUYECKOTO MaTepuajia IO TEMe:
«IIpoekTupoBanue TYPUCTCKOTO POJIYKTa Ha
TPaHCIOPTE, B TOM YKCJIE HA BO3IYIITHOM TPAHCIIOPTEN.

[TonpazymeBaeTcsa pabota ¢ yuyeOHOU JUTEpaTypou Mo
BOIIpOCaM JIJISl CaMOCTOSATEIbHONW MoAroToBku [1, 2, 3,
4].

2. TloaroTtoBka K BBICTYIUICHHSIM Ha TPAKTHYCCKOM
3aHATHH C COOOIIECHUSIMU.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBHITIOJIHCHHUIO CUTYAITMOHHBIX 3a/IaHHM.

1. W3yuyeHue TEOPETUUECKOTO MaTepuansa o TeMe:
«KanpkynupoBanue TYPUCTCKO-PEKPEAIIMOHHOTO
MPOEKTa HA TPAHCIOPTE, B TOM YMHCJIE€ HA BO3AYIIHOM
TpPaHCIIOPTE»

[TonpazymeBaeTrcs pabota ¢ y4eOHOU JuUTEpaTypou IO
BOIPOCAM JUIsI CAMOCTOSITEIBHON MOATroTOBKH [1, 2, 3,
4].

2. lloarotoBka K BBICTYIUICHUSIM Ha MPaKTUYECKOM
3aHATHH C COOOIIECHUSIMU.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToAroToBKa K BBIMOJHEHUIO CUTYallMOHHBIX 3a/IaHH.

1. W3ydeHnue TeOpeTHUECKOTO MarepHaja Io TeMe:
«ITonsTHE pEKpeanMoOHHON NEATEIIBHOCTU Ha
TPAHCIIOPTE, B TOM YHCJIE Ha BO3IYIIHOM TPAHCIIOPTE)

[ToapasymeBaeTcst paboTa ¢ y4eOHOW JUTEpaTypOi 1O

49



Howmep temsr
JTUCIUTUTUHBI

Buapl camocTosITeNnbHON paOOTHI

TpynoeMkocT
b (4achl)

BOIIPOCAM JUIsI CaMOCTOSTEIBHON MOAroToBKHU [1, 2, 3,
4].

2. TloaroTtoBka K BBICTYIUICHHSIM Ha TPAKTHYSCKOM
3aHATHH C COOOIICHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBIMIOJHEHHUIO CUTYAIlMOHHBIX 3a/IaHUM.

1. H3ydyeHue TEOpETUYECKOTO MaTepuajia II0 TeMe:
«Cranmaptel  OOCIy)KMBaHHWA B  TYpPUCTCKHX U
PEKpEaIMOHHBIX KOMIUIEKCAX)»

[ToapazymeBaeTcst paboTa ¢ y4eOHOU JIUTEPATypOi IO

BOIIPOCAM JIJIsl CAMOCTOSATEIbHOM oaAroToBku [1, 2, 3, 4,
5].

2. TloaroToBka K BBICTYIUICHHSIM Ha TPAKTHYCCKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBIMIOJIHCHUIO CUTYAIlMOHHBIX 3a/TaHHM.

10

1. H3yyeHue TEOPETHUYECKOTO MaTepuaja IMo TeMe:
«KynbTypHO-HCTOpHUYECKHE PEKPEAMOHHBIC PECYPCHI)

[Tonpa3zymeBaeTcsa pabota ¢ yuyeOHOU JUTEpaTypou Mo

BOIIpOCaM JIJISl CaMOCTOSATEIbHONW MOAroToBku [1, 2, 3,
4].

2. TloaroToBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHSTHU C COOOIICHUSIMH.

3. [ToaroToBka K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBHITIOJHCHHUIO CUTYAITMOHHBIX 3a/IaHHUM.

11

1. M3yueHuwe TEOpPETUYECKOrO MaTepuajia Mo TeMe:
«IIpoekTupoBaHne LIEHBI B TYPHUCTCKO-PEKPEALTMOHHOM
chepe Ha TpaHCIOpPTE, B TOM UKCJIE Ha BO3AYIIHOM
TPaHCIIOPTE»

[TonpazymeBaeTcsa pabota ¢ y4yeOHOU JUTEpaTypou Mo
BOIIpOCaM JIJISi CaMOCTOSATEIbHONW MoaroToBku [1, 2, 3,
5].

2. lloarotoBka K BBICTYIUICHUSIM Ha MPaKTUYECKOM
3aHATHH C COOOIIEHUSIMU.

3. [loaroroBka Kk yCTHOMY OIIPOCY.

4. IToAroToBKa K BBIMIOJIHEHUIO CUTYAllMOHHBIX 3a1aHU.

12

1. U3ydyenwe TeOpeTHUYECKOTO MaTepuaga Mo TeMe:
«KadgecTBO TYypHCTCKO-pEKpPEAIMOHHBIX TPEIOKEHUH
HAa TpaHCIOpTe, B TOM UYHCJAE Ha BO3IYIIHOM
TPAHCTIOPTE»

[TonpazymeBaeTcs paboTa ¢ y4eOHOM JIMTEpaTypoOil 1O
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Howmep temsr
JTUCIUTUTUHBI

Buapl camocTosITeNnbHON paOOTHI

TpynoeMkocT
b (4achl)

BOITpOCaM JIsl CAaMOCTOSITeIbHOM MOATroTOBKY [1, 2, 3, 4,
5].

2. TloaroTtoBka K BBICTYIUICHHSIM Ha TPAKTHYSCKOM
3aHATHH C COOOIEHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBIMIOJHEHHUIO CUTYAIlMOHHBIX 3a/IaHUM.

13

1. H3ydeHue TEOPETUUECKOTO Marepuaja I10 TeMme
«HTEpHET-TIPOABUKEHUE TYPUCTCKO-PEKPEAIMOHHBIX
MPOEKTOB U YCIYr Ha TPaHCIOPTE, B TOM 4YHUCIE Ha
BO3AYIIIHOM TPAHCIIOPTE

[ToapasymeBaeTcsi pabota ¢ y4eOHON JTUTEpaTypoil IO
BOIIPOCAM JIJIsl CAMOCTOSATEIbHOM oaAroToBku [1, 2, 3, 4,
5].

2. TloaroToBka K BBICTYIUICHHSIM Ha TPAKTHICCKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBITIOJHEHHUIO CUTYaIlMOHHBIX 3a/IaHUM.

14

N3yuenne TeopeTMUECKOro Marepuaja Mo  TeMe
«"eonndopmarmoHbie TEXHOJIOTUH TYPUCTCKO-
PEKpEAIMOHHOTO MTPOCKTUPOBAHUS

[TonpazymeBaeTcsa pabota ¢ yuyeOHOU JUTEpaTypou Mo
BOIMpPOCaM ISl CAMOCTOSITENIbHOM NOATOTOBKH [ 1, 2, 3].
2. TloaroTtoBka K BBICTYIUICHHSIM Ha TPAKTHYCCKOM
3aHATHH C COOOIIECHUSIMU.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBHITIOJIHCHHUIO CUTYAITMOHHBIX 3a/IaHHM.

15

N3yuenune TeopeTMUECKOro Marepuaja Mo  TeMe
«O0cmyXrBaHUE JO/IeH c OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0POBbSI METOJaMHU pEKpealuu Ha
TPAHCIIOPTE, B TOM YKCJIC Ha BO3YIIIHOM TPAHCTIOPTE»
ITonpa3zymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH [ 1, 2, 3].
2. TloarotoBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHATHH C COOOIIECHUSIMU.

3. [loaroroBka Kk yCTHOMY OIIPOCY.

4. IToAroToBKa K BBIMOJHEHHUIO CUTYallMOHHBIX 3a/IaHH.

16

M3ydeHue TEOPETHMUECKOTO Marepwaja 10  TeMme
«IIpoexkTpoBaHre aKTUBHOTO OT/AbIXA HA TPAHCIIOPTE, B
TOM YHCJIC Ha BO3AYIIIHOM TPAaHCIOPTE

[ToapasymeBaeTcst paboTa ¢ y4eOHOU JUTEpATypOH IO
BOMPOCAM JIJIsi CaMOCTOSITeIbHON moarotoBku [1, 2, 3,
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Howmep temsr
JTUCIUTUTUHBI

Buapl camocTosITeNnbHON paOOTHI

TpynoeMkocT
b (4achl)

4].

2. TloaroTtoBka K BBICTYIUICHHSIM Ha TPAKTHYSCKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBITIOJHEHHUIO CUTYAIIMOHHBIX 3a/IaHUM.

17

N3yuenne TeopeTMUECKOro maTepuajia Mo  TeMe
«YmpaBlieHHE MApTHEPCKUMU OTHONIICHUSIMH B cdepe
TYPUCTCKO-PEKPEAIMOHHOTO CEPBUCAY
[ToapasymeBaeTcst paboTa ¢ y4eOHOU JIUTEpATypOi IO
BOIIpPOCaM JIJIsl CAMOCTOSITeNIbHOM MOATroToBKH [1, 2, 3].
2. TloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHATHH C COOOIIECHUSIMH.

3. [loaroroBka Kk yCTHOMY OIPOCY.

18

M3ydenue TEOpETHUECKOTO0 Marephaja T0  TeMe
«O0ecneueHre 0€30MaCHOCTH TYPUCTCKUX OOBEKTOBY»
[Tonpa3zymeBaeTrcsa pabota ¢ yuyeOHOU JUTEpaTypou Mo
BOIMpPOCaM ISl CAMOCTOSITEJIbHON MOATOTOBKH [ 1, 2, 3].
2. IToaroToBKa K YCTHOMY OTIPOCY.

4. [ToaroroBKa K BHITIOJIHEHUIO CUTYAITMOHHBIX 3a/1aHUH.

19

1. W3ydyeHue TEOpETUUYECKOTO MaTepuajia IO TeMe:
«IIpoekTrpoBaHre  pEKpeallMOHHBIX MPOrpaMMm  Ha
TPAHCIIOPTE, B TOM YKCJI€ Ha BO3YIITHOM TPAHCIIOPTE)
ITonpa3zymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOIMpPOCaM ISl CAMOCTOSITENIbHOM NOATOTOBKH [ 1, 2, 3].
2. TloaroTtoBka K BBICTYIUICHHSIM Ha TPAKTHYSCKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OITPOCY.

4. TToaroToBKa K BBITIOJIHCHHUIO CUTYAITMOHHBIX 3a/IaHHM.

20

1. W3ydyeHue TEOPETUYECKOTO MaTepualia IO TeMe:
«Tunosiorust TYpuCTCKUX KJIaCTEPOB»

ITonpa3zymeBaeTcs pabota ¢ yuyeOHOU JIUTEpaTypou Mo
BOMpPOCaM ISl CAMOCTOSITENIbHOM NOATOTOBKH [ 1, 2, 3].
2. lloarotoBka K BBICTYIUICHUSIM Ha MPaKTUYECKOM
3aHATHH C COOOIIECHUSIMU.

3. IloaroToBka K yCTHOMY OITPOCY.

4. IToAroToBKa K BBIMOJHEHUIO CUTYaIlMOHHBIX 3a/IaHH.

21

1. M3yuenune TeopeTHIecKoro MmaTepuraa mo Teme:
«YTpaBlIeHHE TYPUCTCKO-PEKPEAIIMOHHBIMHU
MPOCKTaAMM.

[TonpazymeBaeTcs pabota ¢ yuyeOHOU JUTEpaTypou Mo
BOIIPOCAM JJIsl CAMOCTOSITEJIbHOM NOATOTOBKH |1, 2, 3].
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Howmep Temsl . Tpynoemkocr
Buapl camocTosITeNnbHON paOOTHI
JTACIUTIINHEI b (Jach)

2. TloaroToBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHATHH C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OITPOCY.

4. TToaroToBKa K BBIMOJHEHUIO CUTYaIllMOHHBIX 3a/IaHU.

Hrtoro no nucuuruimae 60

5.7 KypcoBbie paGoThI
KypcoBsie paboThl y4eOHBIM TUTAHOM HE MPETYCMOTPEHBI.
6.Y4eOHO-MeTOAUYEeCKOE U HHPOPMALIMOHHOE O0ecliedyeHHue TUCHMIITIMHbI

a) OCHOBHas JIUTepaTypa:

1 boromo6o, B. C. TypucTCKO-peKpealluOHHOE TNPOEKTHPOBAHUE.
OneHka WHBECTHIMIA: Y4eOHHMK M TPaKTUKYyM st By3oB [Tekcr]/
B. C. boromto6os, C. A. beictpos, C. A. boronxto6oBa. — 2-¢ u31., HCTIP. U JOM. —
Mockga : HznarensctBo FOpaiit, 2020. — 256 ¢. — (Bricmiee obpa3oBanue). —
ISBN 978-5-534-06549-7. — [Dnextponnsli pecypc]. - Pexum gocryna:
https://urait.ru/bcode/452072 (nata obpamenus: 26.03.2023).

2 JlxanmxyrazoBa, E. A. TypHucTcKo-peKkpeallMOHHOe NPOEKTHPOBAHME :
yueoHoe nocodue 1ias By30B [Tekcr] / E. A. JkanmkyrazoBa. — 3-€ U3/., UCIIP. U
non. — MockBa : WsmarensctBo HOpaiit, 2020. — 257 c¢. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-13120-8. — [DnexTpoHHbIi pecypc]. - Pexum
noctyna: https://urait.ru/bcode/449239 (nata odpamenwus: 26.03.2023).

3 Komenesa T.H. Pojgb M MecTO CepBHCHBIX YCJAYr Ha BO3AYHIHOM
Tpancnopre:. yueoHoe mocooue [Tekct] / T.H. Komenesa. — CII0.: M3naTenbcTBO
«KynethuadpopmlIpecer, 2017. — 89 c. KomuectBo sx3emmispon 30.

0) TOMOJIHUTEIIbHAS JIUTEPATYpa:

4 KpaBuenko, W.H. IIpoekTupoBanue mnpeANpUSATHH TEXHUYECKOIO
cepBuca [DiekTpoHHBIM pecypc]: ydeOHoe mocoome / WM.H. KpaBuenko, A.B.
Konowmeituenko, A.B. Yemypun, B.M. KopneeB. — OnektpoH. naH. — CaHKT-
[TerepOypr : Jlans, 2015. — 352 ¢. — ISBN 978-5-8114-1814-5 - Pexxum nocryma:
https://e.lanbook.com/reader/book/56166/#1 . — 3ari. ¢ 3kpaHa. CBOOOIHBIN TOCTYII
(mara obpamenus 26.03.2023)

5 MuaycTpusi rocrenpuMMcTBa: MeToa.yka3. MO HU3YYEHHIO Kypca U
BBINIOJIHEHUIO KypcoBO#M paboTel. g obOywatomuxcs ' u 3® [Teker]| / Kazak
B.B.,coct. - CIIG. : T'VI'A, 2015. - 53¢. KonnuectBo sk3emiuisipoB 90.

6 MHuaycrpus rocrenmpuuMcTBa: MeETON.yKa3.Mo M3YyYEHHUIO  Kypca.
[Iporpamma, miaHbl MPAKTUYECKUX 3aHATUNA, TEeMaThKa KYpCOBBIX pabotr. [ns
obyuaroruxcst I'® u 3@ [Dnexrponnsiit pecypc] / Kazak B.B.,coct. - CII6. : 'VT'A,
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https://urait.ru/bcode/452072
https://urait.ru/bcode/449239
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2015. - 70c. KonnuectBo 3x3eMiuisspoB 90.

7  Komapo, H.M. VYmnpasienue kayecTBOM H HHpPACTPyKTYypa
NpeanpUATHI cepBHca ObITOBON W O(PMCHOM TEeXHHMKH [DJIEKTPOHHBIN pecypc] :
yaeOnoe mocoome / H.M. Komapos, T.M. 3BopsikmHa, A.B. Makcumos, JI.B.
Cymsuna. — DnektpoH. gad. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. — ISBN
978-5-91359-105-0 - Pexxum nmoctyna: https://e.lanbook.com/reader/book/13809/#1 .
— 3arJ1. ¢ 9kpaHa. cBOOOIHBIN nocTy (aTa oopamenus 26.03.2023)

B) IEPEYEeHb PECYpPCOB HMH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHON  CETH

«HTepHeT:!
8 Odumnanbubiii  caiit @egepaiabHOl  CIOy:KObl TOCYIapCTBEHHOM
CTATHCTHKH [DNeKTpoHHBI pecypc]. - Pexum mocryma: http://www.gks.ru/

CBOOOIHBIN TocTym (naTa oOpamenus: 26.03.2023).

9 Od¢ummanbuplii cailt MunucrepcrBa ¢unancoB P® [DrexTpoHHBIN
pecypc]. - Pexum pocryma: http://www.minfin.ru/ru/ cBoGomusii goctyn (jara
obOpamenus: 26.03.2023).

10 Opunmanbublii caidt PegepaabHOM HAJOTOBO CIY:KObI [ DIEKTPOHHBIN
pecype]. - Pexum poctyma: http://www.nalog.ru/ cBoGoasbiii  goctyn (nara
obparienus: 26.03.2023).

11 O¢puumnanbHblii caiiT :KypHaia «Bonmpocbl IKOHOMUKN» [ DIEKTPOHHBIN
pecypc]. - Pexxum pgocrtyma: http://www.vopreco.ru/ cBoOoaHBIN mocTymn (mara
obOpamenus: 26.03.2023).

12 O¢uuuaibHblii  caiiT  HAIMOHAJBHOIO  HCC/IEI0BATEIHLCKOIO
yHuBepcuTera Bpicmias mikoJia 3KOHOMHKM [DIJEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIii qoctym (gaTa odparienus: 26.03.2023).

') IporpaMMHOe oOecrieueHre (JIMIEH3UOHHOE, CBOOOIHO PacIPOCTPAHIEMOE),
0a3bl TaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIC U TTOMCKOBBIEC CUCTEMBI:

13 bubauoreka CIIOI'Y T'A [DnextponHsblii pecypc]. — Pexum gocryna:
http://www.biblioclub.ru / ceo6oaHbIi mocTyn (naTa oopamenus: 26.03.2023).

14 Oo6pa3zoBareabnas miaardopma «kOpaidT» [DnekTpoHHBIM pecypc]. —
Pexxum nmoctyma: https://urait.ru/library/vo / cBoGomHbIi mocTyn (maTa OOpaIieHHS:
26.03.2023).

15 Poccuiickasi HanmuoHaJbHAasi OUOJMOTEeKa [DJICKTPOHHBIN pecypc]. —
Pexxum nmoctyma: http://www.nlr.ru / cBoOGomublii mocTynm (mata oOparieHus:
26.03.2023).

16 DekTpOHHO-0UOIMOTEeYHAsA cucTeMa «JlaHby [DNeKTpOHHBINH pecypc]. —
Pexxum gocryma: https://e.lanbook.com/books / cBoGomnblii  moctym  (nmata
obpamenus: 26.03.2023).
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7 MaTtepuajibHO-TeXHUYeCKOe o0ecrevyeHue U CIUTIHHbI

Hanmveno | HanmenoBanwe | OcCHaIIEHHOCTD [lepeueHs JIUIIEH3MOHHOTO
BaHUE CTIeTIHAaTbHBIX CTIeIIHaTbHBIX IPOTPAMMHOTO OOECTICUCHHSI.
JVCIUTUTA | TIOMEIICHUN 1 TIOMEIIECHUH U PeKBU3UTHI MOATBEPKAAFOIICTO
HbI MOMEIICHUN JId| IIOMEIIECHU UIs JIOKYMEHTAa
CaMOCTOSITEIIGHO| CaMOCTOSATEIBHOM
1 paboTHI paboThI
VYnpaenen | Ayn. 319 - | Kommutekr Adobe Acrobat Reader DC
ue ayautopus i | yaeOHou mebermn | (freeware)
TYPUCTCK | TPOBEACHUS (30 mecr) Adobe Flash Player (freeware)
o- 3aHATUN Mynstumenuitabiii | Kaspersky Endpoint Security 10
peKpealny | JEKIUOHHOTO | IpoekTop Acer (mumensust Ne 0AFE-180731-
OHHBIMHM | THIIA, OKpaH 132011-783-1390)
npoekTam | 196210 . HoyTtoyx HP630 K-Lite Mega Codec Pack
U Cankr- (freeware)
opranuza | [letepOypr, yi. Microsoft Office
nuein [TunoToB, 1om [Ipodeccuonanbusbiii mtoc 2007
obOcayxuB | 38, mut. A (mumensust Ne 43471843 ot 07
aHMs depansa 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIutiensus na Spb
State University of Civil Aviation)
Windows 7 (numensust Ne
46231032 ot 4 nexabps 2009 roma)
Ayn. 315a - Kommekr Windows 10 (sumiensust Ne
ayuTopus Ui | yueOHo# mebenu 66373655 ot 28 suBaps 2016
MIPOBEICHUS (16 mecT) roja)
3aHTHI Adobe Acrobat Reader DC
CEMHHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 . Kaspersky Endpoint Security 10
CaHkr- (mmuuensust Ne 0AFE-180731-

[eTepOypr, yim.
ITnnotoB, oM
38, mut. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Ipodeccunonanbusbiii mtoc 2007
(umen3ust Ne 43471843 ot 07
dbespast 2008 roga)

Mozilla Firefox (MPL/GPL/LGPL)
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Haumeno | HammeHnoBanme OcCHaIlleHHOCTh ITepedeHb MULIEH3MOHHOTO
BaHUE CIICLIMAJIbHBIX CIICLIMAJIbHBIX MIPOrpaMMHOTO 00ECTICUCHUSI.
JTUCIUIUIN | TIOMEIICHUIN 1 IIOMEIIICHUIN 1 PeKxBU3UTHI TOATBEPKAAIOIIETO
HBI MMOMEIICHUHN JIsI| TOMEIIECHUN I JIOKYMEHTAa

CaMOCTOSTEIIFHO| CaMOCTOSTEIILHOM
1 paboThI paboThI

Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WINnRAR 3.9 (iumensus Ha Spb
State University of Civil Aviation)

JlpaiiBepa 1 NX KOMIIOHEHTHI.

Aynuropuu 175l CaMOCTOATEIBHON padOThI, XpaHEHHS U MPOPHUIAKTHIECKOTO

oOcy>KUBaHUsl y4eOHOIO O

OOpy10BaHUSI

Ayn. 322 -

ay IUTOPUS JJIsI
CaMOCTOSTEIIEH
ol paboTHlI,
196210 .
CaHkT-
[TetepOypr, yi.
ITunoToB, 1oM
38, muT. A

Kommaekt
yaeOHOM Mebenn
(21 mecTo)
IIpunTep
CanonLBR -1120;
MoV
EcosysM2035dr;
MonuTop LG
23EN43T-B;
CucreMHBbIi 010K
KOoMILIEKT Ne 1
RamecStorm.
CucreMHbIi 0JIOK

komruiekt Corei 7-
800-70

Windows 7 Professional (suriensus
Ne 46231032 ot 4 nexabps 2009
roza)

MicrosoftOfficeStandart 2007
(mumensus Ne 47653847 ot 9
Hos10pst 2010 rona)

ABBYY FineReader 10 Corporate
Editional (iuuensus Ne AF 10
3S1V00 102 ot 23 nexadps 2010
r.)

Kaspersky Anti-Virus Suite ms
WKS u FS (mumensus Ne
1D0A170720092603110550 ot 20
utoist 2017 rona)

8 O6pa3oBare/ibHbIe U HH(POPMALMOHHBIE TEXHOJIOTHH

B npomecce nmnpenomaBaHusi JUCHMUIUIMHBL  «YTIPABIECHHE TYPUCTCKO-
pPEKpealMOHHBIMA TPOEKTAMH M OpraHu3alueld OOCIYy)XKHUBAaHUS» HCIOJIb3YIOTCS
Kiaccuueckue GopMbl M METOJbI OOy4YEHHUsS: BXOJAHOM KOHTPOJIb, JICKIIUU,

NPAKTUYCCKUAE 3aHATHS, KPYIJIBIA CTOJI, CAMOCTOSTENIbHAs paboTa 00yJarouuxcs |
METO/] pa3BUBAIOIICICS] KOOTIEPALINH.
B pamkax n3ydeHUs MUCHMIUIMHBI IPEATIONATracTCs NCIIOIb30BaTh CIICTYIOIIHEC
00pa3oBaTeIbHbIC TEXHOJIOTHH.
BxomHOW KOHTpOJL TpeAHa3HAYCH [IJIS BBISBJICHHUS YPOBHS YCBOCHHS

KOMITETCHIIMM OOYYaroIIMMCsl, HEOOXOIMMBIX TMepe]] W3yYeHHUEeM JIUCIUILIAHEI.
BxonHol KOHTpOJIb MPOBOJWTCS MPENOJABaTEIEM C LEIbI0 KOPPEKIUU Mpolecca
YCBOEHHUsI OOyYaromUMHCS TUIAKTHYeCKuX eauHuil. OH ocyiecTBisieTcsa B Gopme
YCTHOTO oOIpoca Mo BompocaM auciuiuinebl: «CepBuconorus («BBenenue B
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npodeccuion)y, «MHpopMalIMIOHHO-KOMMYHUKAIIMOHHbIE TEXHOJIOTHH U
nporpaMMHOe obecrieueHre MpodecCHOHATBHONU EATENBHOCTHY, «MEHEIKMEHT B
ceppuce», «lIpodeccuonanphnas »3THKa, CTaHAapTU3aLUUsA, CcepTUUKAIUL U
yOpaBleHUE  KAadyecTBOM B CEPBUCHOM  OOCHY>KMBaHUW»,  «YTpaBlCHUE
OpEeNNpUsATHSIMH CEepBUCAa Ha TpaHcmopTe», «OpraHuzanus U IJIaHUPOBAHUE
MpolLecca OKa3aHUs CEPBUCHBIX YCIYT HAa TPAHCTIOPTEY.

TpanuuuoHHAsE JEKIHS COCTaBIIET OCHOBY TEOPETHYECKOro OOyYeHHsS B
pamMkax AucUMIUIMHBL. JIeKIus kak oOpa3oBaTenbHash TEXHOJIOTHUS MPEACTABIISAET
co00if yCTHOE, CHCTEMaTHYECKH IOCJIEOBATEIbHOE H3JIOKEHUE TMPEroiaBaTesieM
yueOHOro Marepuajia M aKTyaJbHbIX HAy4YHBIX 3HAHUM C II€JIbI0 OpraHU3aIiH
I[eJICHANPaBICHHON MO3HABATEIbHOM AEATEIbHOCTH O0YyYaIOIIMMUCS 0 OBIIAJCHHIO
3HAHUAMHU, YMEHUSMHU U HaBBIKAMU YMTAEMOW NUCHUIUIMHEL. JISKIHs mpenHa3HaueHa
JUI PAcKpBITUS COCTOSIHUSL W MEPCIEKTHB PA3BUTUS TYPUCTCKO-PEKPEAIMOHHBIX
3HaHUUA B COBPEMEHHBIX YCJIOBUAX. B JeKIUM nenaeTcs akUeHT Ha pealn3aluio
[JIaBHBIX WJIEH W HalpaBJI€HUN B M3yUYCHUM JUCIMIUIMHBI, J1aeTCd YCTaHOBKAa Ha
HOCIIEAYIOUIYI0 CaMOCTOATEIbHYIO paboTy. Ha nexkuun KOHIEHTpUpyeTcs BHUMaHHE
oOyyaromuxcsi Ha HaumOoJee CIOKHBIX M Y3JIOBBIX BOINPOCAX, CTUMYJIHUPYETCS HUX
aKTUBHAas MMO3HABaTENbHAs 1eATeIbHOCTD. [10 nucnumimbe «YnpaBieHue TypUCTCKO-
PEKpEeallMOHHBIMA TPOSKTAMH W OpraHu3alvedl OOCTy>KMBaHUS» IUJIAHUPYETCS
npoBeaeHNe — WHGOPMAIMOHHBIX  JICKIIWH, KOTOpbIE  HalpaBJICHbl  Ha
CHUCTEeMAaTU3HPOBAHHOE M3JI0KEHUE HAKOIUJICHHBIX U aKTyalbHBIX HAYYHBIX 3HAHHUH B
MpPeIMETHOM 00JIACTH TUCIUTUIUHEI.

Benymum MeTo/10M B JIEKIIMK BBICTYMAET YCTHOE M3JI0KEHUE MPETnojaBaTeieM
y4eOHOro MarepHuasia, KOTOpOe COuYeTaeTcsl C HCIoib3oBaHueM cpeanl PowerPoint,
Word, Excel ¢ nenpro pacimmpeHus o0pa3oBaTeIbHOr0 WHGOPMAIMOHHOTO TOJI,
MOBBIIICHUS CKOPOCTH 00pabOTKHU U mepenayn nHbopmaim, ooecreyeHus yao0cTna
npeoOpa3oBaHus M CTPYKTYpUpPOBaHUA HHGPOpMAIMM JJisi TpaHchopMmaluu ee B
3HaHUE.

[TpakTrdeckne 3aHATHS TIO JIUCHUIUIMHE MPOBOISTCS B COOTBETCTBHH C
yu4eOHO-TEMaTUUECKUM IUIAaHOM IO OTHENbHbIM TIpynnaMm. llenb mnpakTuyeckux
3aHATUNA — 3aKPENUTh TEOPETUUYECKHE 3HAHMS, IOJTY4YEHHbIE OOYy4aroUMMHCS Ha
JEKUUSAX U B PE3ysIbTaTe€ CaMOCTOSITEIbHOTO U3YUYEHHUsI COOTBETCTBYIOIIUX Pa3/eiioB
PEKOMEHIyeMON JIUTEepaTyphbl, a TakKe MPHUOOPECTH HavyaJbHbIE IMPAKTUUYECKHUE
HaBBIKM JUCLUIUIMHBL «YTIpaBJI€HHE TYPUCTCKO-PEKPEAlIMOHHBIMU MPOEKTaMU U
opranuzaiuen oocimyxxkuBanus». [IpakTuueckue 3aHATHSA NpeAHA3HAUEHBI [ Ooee
riyOOKOTro OCBOEHUS M aHANN3a TeM, U3y4aeMbIX B paMKax JaHHOM JTUCHUIUINHBI.

[IpakTHdeckne 3aHATHS — OTO METOJ PENpPOAYKTUBHOTO OOYy4eHWS,
00€ecreynBaMi CBSI3b TEOPUU M TPAKTUKH, COJICUCTBYIOIIMHA BBIPAOOTKE Y
oOyJaronuxcsi yYMEHU ¥ HaBBIKOB IMTPUMEHECHUS 3HAHMIA, TTOJTyYeHHBIX Ha JICKIIUH U B
XO0JIe CcaMOCTOATeNbHOU paboThl. [lpakThyeckue 3aHATHUS Kak o0OpazoBaTelbHas
TEXHOJIOTHSI TTOMOTAIOT OOYyYaroIUMCs CHCTEMAaTU3HPOBaTh, 3aKPENMUTh U YIIIyOUTh
3HAHUSA TEOPETUYECKOTO XapakTepa. Ha mpakTWdecKkuxX 3aHATHSAX MO TUCIHUILIINHE
«YmpaBieHUEe  TYpPHUCTCKO-PEKPEallMOHHBIMU  MPOEKTaMU M OpraHu3aluei
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oOciykuBaHUs 00ydaromuecss 00ydaroTcs yMEHUSM U HaBbIKaM, HEOOXOUMBIM IS
OpPraHM3alUd  TYPUCTCKO-PEKPEAlMOHHBIX  IIPOEKTOB  CEPBUCA,  3aKpEIUIsis
MOJIyYEHHBIE B XOJ€ JEKIHMI U CaMOCTOATENbHOM paboThl 3HaHUsA. Ha mpakTuyeckux
3aHATUSX B KaUYECTBE MHTEPAKTUBHBIX 00pPA30BATENbHBIX TEXHOJOTHI NPUMEHSIETCS:
METOJI Pa3BUBAIOIIEHCS KOOIIEPALIUH.

B mpouecce npoBefeHNs] NPAKTUYECKUX 3aHATHM OpPraHU3yHTCS IyOIMYHBIE
BBICTYIUICHHSI O0yYaIOUINXcs Mepes ayJUTOPHe, ClIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUSL CONOCTABJISITH JIaHHBIE PA3HBIX HCTOYHHKOB M 0000IIATh WX, YMEHUS
CBS3BIBATH TEOPETUYECKUE TIOJIOKEHUS IUCLUIUIMHBI «YIIPaBICHHUE TYPUCTCKO-
pPEKpealMOHHBIMA TPOEKTAaMU U OpTaHu3alMeld OOCIYyXMBaHHS» C KOHKPETHBIMU
cutyanusaMu. Takum o0pa3om, MPaAKTUYECKUE 3aHATHUS MO AUCLHUIIINHE «YIpaBlIeHUE
TYpUCTCKO-PEKPEAIIMOHHBIMU ~ TPOEKTaMHU W OpraHM3aieil  o0CIyKUBaHUS)
ABJIIIOTCS. COCTABJISIOUIMMHM IPAKTHUECKONM MOATOTOBKUM OO0YYarolmMxcs, Tak Kak
OpeIyCMaTpUBAIOT KX Y4YacTUE B BBINOJIHEHWU OTAEIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C Oyayuieil mpodeccuoHanbHOM NeATEIbHOCThIO. PaccmaTpuBaeMble B
paMKax MpakTUYECKOTo 3aHATHS 3aJaHUs, CUTyallud, IPUMEPbl U MPOOIEMbl UMEIOT
npo(heCCUOHATIBHYIO HANpaBJICHHOCTbh U COAEpXKAT SJIEMEHTbI, HEOOXOJUMBIE IS
(opMupOBaHUs KOMIETEHIIMM B pamMKax MOATOTOBKHM OakajaBpa IO HalpaBJICHUIO
«CepBucy». ['7maBHBIM  COIOEpKAaHWEM  NPAKTUYECKOTO  3aHATHA  SIBISETCS
MHJUBUIyaJIbHAs IPAKTUYECKask paboTa KaKa0ro 00y4daromerocs.

Kpyrapiii cron mo JUCHUIUIMHE MPOBOJIUTCA B COOTBETCTBHHM C Y4Y€OHO-
TEMATUYECKAM IUIAHOM I10 OTAEJIBHBIM rpynnam. Lleas nmpoBeneHns Kpyrioro crosia
— 3aKpenuTh TEOPETUUYECKUE 3HAHUSA, MOJyYEHHbIE 00yJarolUMUCA Ha JIEKIUAX U B
pe3yibTare  CaMOCTOSITEJIBHOIO  H3YyYEHMS  COOTBETCTBYIOIIMX  Pa3zeiioB
PEKOMEHIyeMON JUTEepaTyphl, a TaKKe MNPHOOPECTH HavyaJbHbIE NPAKTUYECKUE
HaBBIKM M YMEHHs 10 JUCUUIUIMHE «YIpaBJI€HUE TYPHUCTCKO-PEKPEALMOHHBIMU
MPOEKTaMU W OpraHu3anue oOciaykuBaHus». Kpyribiii cTon npegHazHayeH st
0oJjiee rIIyOOKOro OCBOCHMS M aHajIM3a OTIENbHBIX BOIPOCOB, U3yUYaEeMbIX B pamMKax
JAHHOW JHCLMIUIMHBL. B mponecce NnpoBeneHWs KpPYIVIOrO CTOJIA OpPraHU3YHOTCS
MyOJIMYHbIE KOJUIGKTUBHBIE OOCYKJIEHHS OTAENbHBIX 3apaHee OmnpeaeiaEHHbIX
BOIIPOCOB TE€MBbI, BHICTYIUIEHHS] 00y4arouIuxcs Nepes ayIuTOpHen, CHoCOOCTBYIOIINE
Pa3BUTHIO Y HUX YMEHHs COIOCTAaBJISATh JAAHHBIE Pa3HbIX MCTOYHHMKOB M 0000IIATh
X, YMEHHUS CBS3bIBATh TEOPETUYECKHUE MOJIOKEHUSA IUCLHUILUIMHBI «YIIPaBICHUE
TYPUCTCKO-PEKPEAIMOHHBIMM TPOEKTAaMU U OpraHu3auueid OOCIYKUBAHMS) C
KOHKPETHBIMU CUTYalIUSIMU.

UreHne NeKIuid U NPOBEACHHUE NMPAKTUYECKUX 3aHATUM TAKXKE MPEIAIOJaraet
MPUMEHEHNE UHTEPAKTUBHBIX (POpM 00yueHUs (MHTEPAKTUBHBIX JIEKLIUN, TPYIIOBBIX
IUCKYCCUM, aHalM3a CUTyallMd M MMUTALMOHHBIX MOJEJIEW U Ip., B TOM 4YHUCIE C
YU4E€TOM  DPETHOHAIBHBIX  OCOOCHHOCTEH  MpOo(eCCHOHAIBHOM  eATEeIbHOCTH
BBIIYCKHUKOB U MOTpeOHOCTEN pabdoTojareneil) s pa3BUTUA Yy OOydaroMXCs
HABBIKOB KOMaHAHOW pabOThl, MEXIMYHOCTHON KOMMYHUKALIMH, IPUHSITHS PEILICHUN
U JTUACPCKUX KAYECTB.
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Takum 00pa3oM, NpPaKTUYECKHUE 3aHIATHUS 1O JUCLHMIUIMHE «YTIpaBJIeHHUE
TYPUCTCKO-PEKPEAIMOHHBIMU ~ TIPOSKTaMH W OpraHu3anueid  OOCITyKUBaHUSD)
SIBJISIFOTCST COCTABJISIOIIAMH TIPAKTHYECKON TOATOTOBKM OOYYaronmuxcsi, TaKk Kak
MPEIYyCMaTPUBAIOT WX Y4YacTHE B BBHINIOJHEHUU OTACIBHBIX JJIEMEHTOB pPadoT,
CBSI3aHHBIX ¢ Oynynied mpoeCcCUOHAIBHON JIEATEIbHOCTBIO.

B kauecTBe niieMEeHTa NPAKTUYECKOM MOJATOTOBKM B paMKax IUCIUIUIMH
«YTmpaBlieHHEe  TYPHCTCKO-PEKPCAMOHHBIMU  TMPOCKTAaMHU W OpraHU3aIrueH
00CTy>KUBaHUS WCIIOJIB3YETCS] Ha MPAKTUYCCKUX 3AHATHUSAX METOJ Pa3BUBAIOIICHCS
KOOTIepaIlii, KOTOPBIM 3aK/IIOYaeTCsi B IIOCTAHOBKE TMepea  O0ydYaroluMUCs
CUTYAIlMOHHOTO 3aJaHus, JJIS PElIeHHs KOTOporo TpeOyeTrcs ero o0beIWHEHHUE ¢
pacmpesieieHueM BHYTPEHHHX pOJIeH B Tpymnme. DTO MO3BOJSIET 00ydaromeMycs
BBICJTYIITUBATh W TIPUHUMATh BO BHUMAHHE B3TJISABI IPYTUX JIFOICH, TUCKYTUPOBATH B
U 3allldIaTh CBOIO TOYKY 3pEHUs, CIPaBISATbCI C pazHooOpa3ueM MHEHUH,
COTpyIHHMYATh U pabOTaTh B KOMaH/E, OpaTh Ha ce0sl OTBETCTBEHHOCTh, y4aCTBOBATh
B COBMECTHOM IPUHSITHH PEIICHUSI.

CamocTtosiTennbHast paboTa O0OyYaIOIIUXCS SIBISETCSA COCTABHOM  YacThIO
yueOHOM paboThl. CamocTosiTenbHas paboTa oOydarolerocs pealu3yercs B
CUCTEMAaTH3allK, IUIAHUPOBAHUU, KOHTPOJE U PEryJupOBaHUM €ro ydeOHO-
npoecCHOHaNbHON  JEATeNTbHOCTH, a TaKXe B AaKTUBU3AIUU COOCTBEHHBIX
MI03HABATENILHO-MBICITUTEIBHBIX JEHCTBUIM 0€3 HEMOCPEICTBEHHONW IOMOIIM H
PYKOBOJICTBA CO CTOpPOHBI TmpernogaBaTens. Ee OCHOBHOW 1enbl0  SIBIIsiETCA
dbopMHpOBaHKE HaBbIKa CAMOCTOSATEIHLHOTO MPUOOPETEHUS 3HAHUM IO HEKOTOPBIM HE
0CO00 CIIOKHBIM BOMPOCAM TEOPETUUYECKOTO Kypca, 3aKpeIUIeHUE U YIIIyOJIeHHE
MOJIYYCHHBIX ~ 3HAHWW,  CcaMOCTOsATeNbHas  paboTa CcO  CIpaBOYHHUKAMH,
MEPUOINYECKUMH H3JaHUSMUA W HAyIHO-TIONMYJIIPHON JHUTEpaTypoil, B TOM YHCIIE
HaxOJIAIMMMHUCS B TJ00ATBHBIX KOMITBIOTEPHBIX ceTsax. CamocTosTenbHas paboTa
MOIPa3yMeBacT BBITTOJIHCHUE YYEOHBIX 3aJIaHUM, B TOM YHCIIC ¥ WHIWBHIYATbHBIX,
MOJTy9aeMBbIX OOYJArOITUMCS TIOCIIe KKIOTO 3aHATHs. Bce 3amanus, BBIHOCUMBIC Ha
CaMOCTOSITENIbHYIO Pa0O0Ty, BBIMOJHSAIOTCS OOYyYaromMMCsl MO0 B KOHCHEKTE, JIM0O
Ha OTIENbHBIX JHucTax (opmata A4 (o ykaszaHuro mpenogaBarens). KoHTposb
BBITIOJIHEHUS 3aJaHHi, BRIHOCUMBIX HAa CAMOCTOSTEIbHYIO PabOTy, OCYIIECTBIISET
IpernoaaBaTelb.

9 @oHa OUEHOYHBIX CPEACTB /UIA MNPOBEAEeHUS TEKYIIero KOHTPOJS
yCIeBaeMOCTH, IPOMEKYTOYHOM ATTECTALNH 10 UTOTaM OCBOEHHS JUCHUILIUHbBI

@OHJI OLEHOYHBIX CPEACTB MO AUCHUIUIMHE «YIIPABICHUE TYPUCTCKO-
pPEKpearMOHHBIMK TTPOCKTAMHU M OpTaHU3alMer 00CITyKUBaHUS» MpEeAHA3HAYCH IS
BBISIBJICHUSI U OIEHKH YPOBHS M KadeCTBA 3HAHWM OOYYaIOMIMXCS IO PE3ysbTaTam
TEKYIIEr0 KOHTPOJS H MOPOMEKYTOUHOM aTTECTAlMM 10 MTOraM OCBOCHUS
JUCLUUIUIMHBI B BUJIE K3aMEHA B CEIbMOM CEMECTPE.

@OHJ OLIEHOYHBIX CPEJICTB Il TEKYILIETO KOHTPOJISI BKJIFOYAET: BOMPOCHI IS
YCTHBIX OTPOCOB, CUTYAIlMOHHBIC 3aJaHUS, TEMBI JIsI COOOIIIEHUH.
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Texymuii KOHTPOJIb YCIEBAEMOCTH U MPOMEXKYTOUHAS aTTECTAIUs TPOBOSATCA
B coorBercTBUM ¢ «llonokeHneM o TEKylleM KOHTpOJIE YCIIEBAEMOCTH U
MPOMEXYTOUHOM arrecTaluu oOyvaronmxcs (eaeparbHOr0 TrocydapCTBEHHOTO
OIOPKETHOTO 00pa30BATENBPHOTO YUpPEXkKACHHUsT BhIcIiero oOpa3zoBaHus «CaHKT-
[TerepOyprckuii  TOCYyIapCTBEHHBIH  YHHBEPCHTET  TPAKIAHCKOW  ABHAIAWY,
oOyuaronuxcst Mo MporpaMMaM BBICIIETO 00pa30BaHus — IporpaMMaM OakanaBpuara
U TporpaMMmam crenuaauTera (hopMbl, MEPUOAMYHOCT W TOPSAIOK)». TeKyrmmii
KOHTPOJIb YCIEBAEMOCTH OOYYaIOIIMUXCS BKIIOYAET YCTHBIE OMPOCHI, COOOIICHHS,
CUTYallMOHHbIE 33J]aHusl W 3aJlaHusl, BbIJaBa€Mble Ha CAMOCTOSITEIBHYIO paboTy MO
TeMaM JUCIUTUINHBIL.

VYeTHBI ompoc MO  BOMpOCaM  BXOAHOTO KOHTPOJS, KOTOPBIM sIBIsieTCA
AJIEMEHTOM TEKYLIEro KOHTPOJS YCIIEBAEMOCTH, MpEAHA3HAYEH i BBISBICHUS
YPOBHSI YCBOEHUSI KOMIETEHIUH O00y4arolUMcs, HEOOXOAUMBIX Mepe]] U3yYEeHUEM
JUCUUIUIMHBL. Y CTHBIM OMPOC MO BOMPOCAM BXOJHOTO KOHTPOJISL OCYIIECTBIISIETCS 10
BOIIPOCaM, Ha KOTOPBIX 0asupyercs uynutaeMas nucuuruimHa (m. 9.4). YcerHelil onpoc
IIPOBOJUTCS HA KAXKJIOM MPAKTUYECKOM 3aHATUU B TeueHue He Oojyee 10 MUHYT C
LEJIbI0 KOHTPOJISI YCBOCHUSI TEOPETUUECKOIO0 MaTepuasa, U3j1araéMoro Ha JICKIUH U
nopeanojiaraeT  OTBET  oOydaromuxcs. Bxirodaer mepedyeHb  BONPOCOB U
MOJIEJIMPOBaHUE cUTyanuii. [lepeueHp BOIIPOCOB ONpenesseTcs ypOBHEM OATOTOBKU
y4eOHOM TpyMIbl, a TaKKe HWHAUBUIYAIbHBIMA OCOOCHHOCTSMH OOYYarolIUXCs.
MopenvpoBaHue CUTyalMil MPEACTABISIET CO00M MPOESKTUPOBAHUE MPETOaBaTeIeM
TUIOTETUYECKUX CHUTyalluid, B KOTOPBIX MOXET OKa3aTbCsl OOydYarolmuxcsl MpU
CONPUKOCHOBEHHH C pEeajJbHOCThIO. Peaknus oOydaromuxcsi Ha CMOJEIMPOBAHHYIO
CUTYaIIMIO OyJeT OKa3aTeleM TOr0 YCBOWJI OH Y4eOHbIN MaTepHall MU HET.

CooOmieHne — TOPOAYKT  CaMOCTOSATENbHOM — paboThl  00yvarommxcs,
IIPEICTABIIAIONINI COO0M MyOJIMYHOE BBICTYIICHUE M0 MPECTABICHUIO TOTYyYEeHHbIX
pe3yNbTaTOB  pEHICHUS  OMNPEACICHHOW  y4yeOHO-TIPaKTHYeCKo,  ydeOHo-
UCCIIEIOBATEIIbCKOM U HAYYHOU TEMBI.

CutyallMOHHBIE 3aJlaHUsl  HOCAT TPAKTUKO-OPUEHTUPOBAHHBIN  XapakTtep,
UCTIOJIB3YIOTCSI B paMKaxX TMPAKTUYECKOM TIOJTOTOBKHM C  IEJIBI0  OIEHKH
dbopMHpoBaHUs, 3aKPEIJICHUS, PA3BUTHSI TPAKTUYECKUX HABBIKOB M KOMIETEHIIHH TTO
npoduiito  06pa3zoBaTeNbHOM MPOTPaMMBI. BEIMOMHEHWE KOMILIEKCa YYEOHBIX H
UCCJIEIOBATENILCKUX 3aJaHuii, B (¢GopMare CHUTYallMOHHBIX 3aJaHHM, TO3BOJIIOT
OIICHUTHh YMEHHS W HaBBIKK OOYYAIOIIETOCS CaMOCTOSITENIbHO KOHCTPYHPOBATH CBOU
3HAHWS B TMPOIECCE PEIICHUsS TMPAKTHUUYECKUX 3a7a4, OPHCHTHUPOBATHCS B
WHOOPMAITMOHHOM  TPOCTPAHCTBE, a TakkKe YpPOBEHb CHOPMHUPOBAHHOCTH
AHAJIUTUYECKUX, UCCIEIOBATEIbCKUX HABBIKOB, HABBIKOB MPAKTUYECKOTO MU
TBOPUYECKOTO MBILIICHHUS.

KoHTpoJb BBINOJIHEHUS 3a/1aHUs], BHIABAEMOI'0 HAa CAaMOCTOSTEIbHYIO paldoTy,
npeciieayeT coOoM 1ejib CBOEBPEMEHHOTO BBISBIICHMS IJIOXO YCBOEHHOTO Marepuaia
TUCIUIUIMHBL JIJIs1 TIOCJIEAYIONIe KOPPEKTUPOBKU WJIM OpPraHU3aluu 00s3aTeIbHOM
KOHCyNbTauu. [IpomexxyTouHass arrectauus IO MTOraM OCBOCHHMS JIUCUUILTUHBI
IIPOBOJIUTCSA B BUJIE dK3aMEHa B / ceMecTpe. DK3aMEH I03BOJISIET OLIEHUTh YPOBEHb
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OCBOCHMS KOMIIETEHLMH 3a BECh IEPUOJ M3Y4YEHHUS JUCLUIUIMHBL. OJK3aMEH
IIPEAIONIAraeT OTBET Ha BOMPOCHI U3 NEPEUYHS BOIIPOCOB, BBIHECEHHBIX HA KOHTPOJIb.
K MomeHTy cpaun sk3aMeHa JOJIKHBI ObITh OJAaronoydyHO MPOMIEHBI MPEAbLIYIIHNE
(bOpMBI KOHTPOJIS.

Metoauka ¢GopMUpOBaHHS PE3YJIbTUPYIOLIEH OLEHKH B 00sA3aTeIbHOM
MOPSIIKE YYUTHIBAET AKTUBHOCTh OOYYalOIIUMXCSl HA JIEKIHMSIX M IPAKTUYECKUX
3aHATUAX, YIaCTHE 00YJaIONINXCs B KOHPEPEHIUAX U MOATOTOBKY UMH ITyOJIUKALIUH,
YTO OTPAKEHO B OAIIIBHO-PEUTUHTOBOM OIIEHKE TEKYIIETO KOHTPOJIS YCIIEBAaEMOCTH U
3HaHUU oOydaromuxcs B 1. 9.1. Onucanue mKaapl OICHUBAHMS, UCIOIB3YEMOU IS
IIPOBEICHUS IPOMEKYTOYHBIX ATTECTALMN, IPUBEIEHO B II. 9.5.

9.1 banibHO — peliTHHIOBasl OLIEHKA TEKYIIero KOHTPOJISl YCIIeBAeMOCTH U
3HAHUH 00yYAKOLLMXCH

OO6miast TpyJOEMKOCTh JUCHUIUIMHBI COCTAaBIsIeT 5 3adeTHBIX eauHull, 180
aKaJIeMUYECKHX 4acoB. Buj mpoMekyTogHOTro KOHTPOJIS — 3k3ameH (7 cemecTp).
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. KonuuecTBo Cpok
Tema/Buj yueOHBIX 3aHITHH
. O0aJLIIOB KOHTPOJISI
(OLICHOYHBIX 3aJIaHUM ),
MO3BOJISIOIINX 00YYArOIIEMYCSI (nopAIKoBL|
e Y | Munn- | Maken- | it Homep | [Ipumeuanme
MIPOJACMOHCTPUPOBATH IOCTUTHYTHIN
MajbHOE |MaJbHOE | HEIEIHU C
YPOBEHb CPOPMUPOBAHHOCTH
. 3HAYCHUE |3HAYCHUE| Havaa
KOMITCTEHITUI
ceMecTpa)
Cemectp 7

Tema 1. Ilpoexmupoeanue mypucmcKko-peKpeayuoHHoll 0eameabHoCmu Ha
mpancnopme, 8 MOM 4Hucjie Ha 6030YUIHOM MPAHCROpme

Jlexmus 1

0,5

1

1

Hmozo no meme 1

0,5

1

Tema 2. Pekpeayuonnoe npoekmuposanue u 3mansvt 00pazoeanus peKpeayuoHHbX

PAOHO08
Jlexuusg 2 0,5 1 1 —
[IpakTrueckoe 3ausaTue 1 15 2 1 VO, C3, Ci
[IpakTrueckoe 3ausATHE 2 2,5 4 2 YO, KC, Cy
Hmozo no meme 2 45 7,0

Tema 3. PecypcHblii nomeHyua 6 peKpeayuorHoi 0eamenbHoCmu Ha
mpancnopme, 8 MoM 4Hucje Ha 6030YUIHOM MPAHCROpme

Jlexmus 3 0,5 1 2 —
[IpakTrueckoe 3ausATHE 3 15 2 2 VO, C3, C
Hmozo no meme 3 2,0 3,0

Tema 4. Ilonamue «mypuzm», mypucmckasn cgepa, mypucmckoe npeoioxcenue

Jlexumsa 4 0,5 1 3 —
[TpakTuyeckoe 3ansatue 4 15 2 3 VO, C3, Cut
HUmozo no meme 4 2,0 3,0

Tema 5. Knaccugpurayusn

U006 MYPUCHCKOIL 0eAMebHOCIU

Jlexumsa 5 0,5 1 3 —
[TpakTrdeckoe 3aHsITHE 5 15 2 4 VO, C3, Ciut
Hmozo no meme 5 2,0 3,0

Tema 6. Ilpoekmuposanue mypucmckozo npooyKma Ha mpancnopme, 6 mom
yucie Ha 6030YUHOM MPAHCROpme

Jlexmus 6 0,5 1 4 —
[TpakTuyeckoe 3anstue 6 15 2 4 VO, C3, Cit
Hmozo no meme 6 2,0 3,0

Temall. K(lJleyJIMPOGaHue mypucmcKo-peKpeauuonnozo npoekma Ha

mpancnopme, 6 mom ucjie Ha 603()yumom mpancnopme

Jlexnus 7 0,5 1 5 —
[TpakTuyeckoe 3anstue 7 15 2 5 VO, C3, Cit
Hmozo no meme 7 2,0 3,0

62




KommuectBo Cpok
0ayoB KOHTPOJIS
(TTOpsIKOBB]
Muun- | Makcu- | 1 Homep | [Ipumedanme
MaJbHOE |MaJbHOE | HEIEINH C
3HAYEHUE |3HAYCHWE| Hayaia
ceMecTpa)

Tema/Bun yaeOHBIX 3aHATHI
(OLICHOYHBIX 3aJJaHUI ),
MO3BOJISIOIINX 00YYArOIIEMYCSI
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIN
YPOBEHb CPOPMUPOBAHHOCTH
KOMIIETECHIINI

Tema 8. Ilonamue peKkpeayuoHHOIl 0eAmMeIbHOCHU HA MPAHCROPME, 8 MOM YUC/1e
HA 8030YUWIHOM MPAHCROpHLE

Jlexnus 8 0,5 1 5 —
[IpakTrueckoe 3ausTre 8 15 2 6 YO, C3, Cux
Hmozo no meme 8 2,0 3,0
Tema 9. Cmanoapmut 06cnyrcusanus 6 MypucmcKux u peKpeauuoHHbIX
KOMNeKcax
Jlexuus 9 0,5 1 6 —
[IpakTrueckoe 3ausTre 9 15 2 6 YO, C3, Cit
Hmozo no meme 9 2,0 3,0
Tema 10. Kynomypno-ucmopuueckue peKkpeayuoHHble pecypcobl

Jlexmus 10 0,5 1 7 —
[Tpaktrueckoe 3ansatue 10 15 2 7 YO, C3, Cit
Hmozo no meme 10 2,0 3,0

Tema 11. IlIpoexmuposanue yenvl 6 MypucncKo-peKpeayuorHoil cjhepe na
mpaucnopme, 8 MoOM HUC/1e HA 8030YUIHOM MPAHCROpME

Jlexumsa 11 0,5 1 7 —
[TpakTuyeckoe 3ansTue 11 15 2 8 VO, C3, Cut
Hmozo no meme 11 2,0 3,0

Tema 12. Kauecmeo mypucmcko-peKkpeauuoHHbIX nPediodceHuil Ha mpaHcnopme,
8 MOM HUCIe HA 8030YUWIHOM MPAHCROpME

Jlexumsa 12 0,5 1 8 —
[TpakTuyeckoe 3anstue 12 15 2 8 VO, C3, Cut
Hmozo no meme 12 2,0 3,0

Tema 13. Humepnem-npooeusicenue mypucmcKko-peKpeauuoHHbIX HPOeKm o8 u
YCIy2 HA MPAHCROpMme, 8 MOM YUCIe HA 6030YUIHOM MPAHCROpme

Jlexmmsa 13 0,5 1 9 —
[TpakTuyeckoe 3anstue 13 2 3 9 VO, C3, Cit
Hmozo no meme 13 2,5 4,0
Tema 14. I'eoungpopmauuonnvle mexnonozuu mypucmcKo-peKpeauuoHHo2o
NPOEKMUPOBAHUS

Jlexmus 14 0,5 1 9 —
[TpakTuyeckoe 3anstue 14 2 3 10 VO, C3, Cit
Hmozo no meme 14 2,5 4,0

Tema 15. O6cayscusanue nrooeil ¢ 02pAHUYEHHBIMU 803MOHCHOCHAMU 300P06bA
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. KommuectBo Cpok
Tema/Bun yaeOHBIX 3aHATHI
o 0ayoB KOHTPOJIS
(OLICHOYHBIX 3aJJaHUI ),
MO3BOJISAIOLINX 00YYaIOIIEMYCS (nopAKoBL|
e Y | Munn- | Maken- | it Homep | [Ipumeuanne
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN
MaJIbHOE |MaJbHOE | HEIEIH C
YPOBEHb CPOPMUPOBAHHOCTH
. 3HAYCHUE [3HAYCHUE| Hayala
KOMITCTEHITUI
ceMecTpa)

Memodamupekpeauuu Ha mpaHcnopme, 6 mom 4ucijie Ha 6030ymHOM
mpancnopme

Jlexmus 15 0,5 1 10 —
[TpakTuueckoe 3ansTue 15 2 3 10 YO, C3, Cmt
Hmozo no meme 15 2,5 4.0

Tema 16. Ilpoexmuposanue akmuenozo O0movixa Ha MPAHCROPME, 8 MOM YUCTIe HA
6030YUIHOM Mpancnopme

Jlexumsa 16 0,5 1 11 —
[IpaxTuueckoe 3ansatue 16 2 3 11 YO, C3, Cit
Hmozo no meme 16 2,5 40

Tema 17. Ynpasnenue napmuepckumu OmHoOuLeHUAMU 6 Chepe mypucmcKo-
PEKpeayuonHH020 cepeuca

Jlexumsa 17 0,5 1 11 —
[Ipaktuueckoe 3ansatue 17 2 3 12 YO, C3, Cut
Hmozo no meme 17 2,5 40

Tema 18. Obecneuenue 6ezonacnocmu mypucmcKkux o0veKkmos
Jlexumsa 18 0,5 1 12 —
[TpakTnyeckoe 3anstue 18 2 3 12 VO, C3, Cut
Hmozo no meme 18 2,5 4.0

Tema 19. Ilpoexkmuposanue pekpeayuoHHbIX NPOZPAMM HA MPAHCHOPME, 8 HLOM
yucie Ha 6030YUIHOM MPAHCROpmME

Jlexumsa 19 0,5 1 13 —
[TpakTuyeckoe 3anstue 19 2 3 13 VO, C3, Cut
Hmozo no meme 19 2,5 4,0

Tema 20. Tunonozus mypucmckux Kiacmepos
Jlexumsa 20 0,5 1 13 —
[TpaxTrueckoe 3ansatue 20 2 3 14 YO, C3, Cut
Hmozo no meme 20 2,5 4,0

Tema 21. Ynpasnenue mypucmcko-peKpeayuoHHbIMU RPOEKMaMu

Jlexmus 21 0,5 1 14 —
[TpakTuyeckoe 3anstue 21 2 3 14 VO, C3, Cit
Hmozo no meme 21 2,5 4,0

Hroro 110 00513aTEeJILHBIM BHJIaM 45 70 o o
3aHATHH

IK3aMeH 15 30 — —
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. KommuectBo Cpok
Tema/Bun yaeOHBIX 3aHATHI
o 0ayoB KOHTPOJIS
(OLICHOYHBIX 3aJJaHUI ),
(TTOpsIKOBB]
MO3BOJISIOIINX 00YYArOIIEMYCSI N
. | Mwunu- | Makcu- | it Homep | [Ipumeuanue
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN
MaJIbHOE |MaJbHOE | HEIEIH C
YPOBEHb CPOPMUPOBAHHOCTH
. 3HAYCHUE [3HAYCHUE| Hayala
KOMITCTEHITUI
ceMecTpa)
HToro no gucuuivinne 60 100 — —
IIpemuabHbIE BUABI
NeATeIbHOCTH
(nJ1s1 yyeTa npu onpeaejieHun
peiiTHHTA)
VYyacTtue B KOHPEPEHIINH 110 TEMaM 10
JUCIUTUIAHBI
Hayunas nmyGnukanus o temam 10
JUCIUTUIAHBI
HToro 10noTHUTEILHO 20
NPeMHUAJIBHBIX 0AJ1I0B
Bcero mno auMcHMILIMHE A o 120 o o
peiTHHIA

IIepeBoxa 0217108 0AJIBHO-PEUTHHIOBOM CHCTEMbI B OLICHKY JJIS IK3aMEHA 110
«aKaJeMHUYecKoiD) IIKaJe

KoanuyectBo 0a/10B mo bBPC Onenka (1Mo «akageMu4ecKoin» mKaJe)
90 u 6omee 5 — «OTIIMYHON
75+89 4 — «XOpOoIIIoY»
6074 3 — «y/IOBIETBOPUTEIHHO
meHee 60 2 — «HE yJIOBJICTBOPUTEILHOY

9.2 Meroauyeckne PpeKOMEHJAUMU 1O TMPOBEAEHHI) TNPOLEAYPHI
OLlCHMBAHUS 3HAHWUI, YMEHHH M HABBIKOB U (MJH) ONBITA JeATEJIbLHOCTH,
XapaKTepu3yIIIHUX 3TANbI ()OPMHUPOBAHUS KOMIIECTECHIIMT

[Tocemenue JTEKIMOHHOTO 3aHATHS oOydarommmcs onieHuBaercs B 0,5 Oana.
Benenue nexnuonnoro koncmnekra — 0,2 Oanga. AKTUBHOE y4acTue B OOCYXKICHUU
JTIMCKYCCUOHHBIX BOIPOCOB B X07¢ JieKuuii — 10 0,3 6aa.

[Tocenienre MpaKTUUYECKOTO 3aHATUS C BEJICHUEM KOHCIIEKTa OlleHUBAaeTCs B 1,5
OaoB (Mo mpakTHueckuM 3aHsATHsAM 13-21 — or 2 6amnoB, MO MPaKTUYECKOMY
3aHATHIO 2 — OT 2,5 6amioB). CooOleHre OLIEHUBAETCS B 3aBUCHUMOCTH OT YpPOBHS
MOJATOTOBKU CTYJEHTAa U MOKET OlleHuBaThcs — 110 0,2 6amioB (MO MPaKTHIECKOMY
sansaTrao 2 — 0,9; mo mpaktuueckuM 3aHsaTusaM 13-21 — ngo 0,7 6amna). Yyactue B
00CYXXIIEHUH BOTPOCOB Kpyrioro croia — go 0,5 6amra. Yceruseiid onpoc — ao 0,1
Oamna.
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['pynmnoBoe penieHre OOy4YalOUIMMUCS CUTYallMOHHOM 3a7adyd B paMKax
peanu3alu MeTojia pa3BUBaloIIeiics Koorepaluu olieHuBaercs 1o 0,2 6anios.

9.3 Tembl KypcOBBIX Pa0OT MO TUCIUIITIUHE
Hanucanue kypcoBoii pabOThI 1O TUCHUILIMHE HE MTPETYCMOTPEHO.

9.4 KOHTpOJIbeIe BOIIPOCHI M 3aJdaHUsl A MPOBEACHUA BXOAHOIO
KOHTPOJIA 0CTATOYHBIX 3HAHUM 1O OﬁecneanammnM ANCIHHUIIJINHAM

Bompocsr BxoHOT0o KOHTpOJIs 1o nuciuiuine: «Cepsucosorus («BeeneHue B
npodeccuron)»:

1. Cepsuc kak yciyra. [lonarue, cBolicTBa 1 BUIbI YCIIYT.

2. Paznu4HbIE MOAXO0/IbI K KJIACCU(PUKAIIUU YCIIYT.

3. CepBuc kak croco0 yI0BICTBOPECHHS MOTPEOHOCTEH HaceleHus B cdepe
TPaHCIOPTA.

Bompocer  BxomHOTO KOHTpOJds 1o aucuuiummbe: «MHopmarmonHo-
KOMMYHHKAI[IOHHbIE ~ TE€XHOJOTHHM W  MPOrPaMMHOE oOecrieyeHue
poheCCUOHATIBHON JIESITEIIbHOCTH:

1. TlonsTHEe MHPOPMALIMOHHO-KOMMYHHKATUBHBIX TEXHOJIOTUH.

2. ndopmatuzanys cOBpeMEHHOTO 00IIECTBA.

3. @yHukuoHanbHOoe Ha3HaueHue UKT.

Bormpocer BXOJHOTO KOHTPOJIS TTO JUCIHUIUTNHE: « MEHEeIKMEHT B CEPBUCEN:
1. O6mue u cszyroume GyHKIMA MEHEKMEHTA B CEPBUCE.

2. [TokazaTtenu 3¢pheKTUBHOCTH MEHEKMEHTA B CEPBHCE.

3. CyOBeKThI M 00BEKTHI MCHEDKMEHTA B chepe cepBuca.

Bormpocsl BxomHoro koHTposs no aucuuruinbe: «lIpodeccronanbHas 3THKa,
CTaHAapTU3aIus, CcepTUPUKANKMSI W yIOpaBICHHE KAaueCTBOM B CEPBUCHOM
00CITy)KMBaHUD»

1. Dtuka 6usHeca B cdepe cepBuca.

2. O061IMe MPUHIUIIBI TPUHSATUS TUYHBIX JEJIOBBIX PEIICHUH.

3. KauectBo npemocTaBieHus yCIyT.

4. Tlonarue «cTanmapTU3ams» B cepe cepBuca.

Bomnpocsl BXOJIHOTO KOHTPOJISI o JTHUCLUILINHE: «YnpaBieHue
NPEANPHUITUSIMA CEPBUCA HA TPAHCIIOPTE»:

1. Buabl opraHu3aliMOHHON UHTETpaLUH.

2. )Ku3HEHHBI ITUKIT OpraHu3allny.

3. Opranm3zanmoHHbie CTPYKTYpbl. JIuHelHas u (yHKIIMOHATBHAS CTPYKTypa
ynpasiieHud. [IpeuMyiiecTBa U HEAOCTATKH.
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Bonpocel  BXomHOTO  KOHTpoNsi 1o gucmuiuimHe: «OpraHmzamus U
TUIAHUPOBAHKE TPOIIECCa OKA3aHUS CEPBUCHBIX YCIIYT Ha TPAHCIIOPTEY.

1. TrTIBI 1 METOJTBI OPTaHK3AIMH BBITIONHEHYS YCIyT. [ToHsATHE 1 ITOKa3aTel KauecTsa
YCITYT U TPOTYKITHH.

2.DakTOpBbI, (POPMHUPYIOIINE KAYECTBO YCIYT U IPOTYKIIHH.

3. XapakTepucTrka BUIOB YCITyT U (hOpM OOCITYKMBaHUS TTOTPEOUTEIS.

9.5 Onucanue mokaszaresieii U KpuTepueB OLEHNBAHUS KOMIIETEHIHIl Ha
Pa3IHYHBIX 3Tanax ux GopMHUpPoOBaHUS, ONIMCAHME KA OIlEHUBAHUS

Komnerenuu | Ilokasarenn Kpurepuu onieHuBaHusA
OLICHUBAHMSI
(MHIIUKATOPbI
JIOCTHKCHUS)
KOMIIETEHIIHI
| sran
YK-1 U]yt ?H;eeiaHH3M CHCTEMHOIO TI0
JX0da JUIS PEIICHUs
NOCTaBJIICHHBIX 3a7a4d B cdepe cepBuca Ha
VK-2 U yk-2 TPAHCIIOPTE;
T — MEXaHH3M BBIOOpa ONTHUMAIBHBIX CIIOCOOOB
Hﬂzym pelleHrs 3a7ad B paMKax IOCTABJICHHOW IICIIH,
YK-3 Hﬂgym UCXOAS W3  JICHCTBYIOIIMX  TPABOBBIX  HOPM,
HﬂlyK-e UMEIOIIUXCS PECYpPCOB M OrpaHUdYeHUN B cdepe
212“(’4 CepBHCa Ha TPAHCIIOPTE;
YK-4 gﬂgym —  MeTOABl  OCYWIECTBIECHUS  COLMAIBHOTO
Hﬂly“ B3aMMOJCHCTBHA W pean3allid CBOEH polu B
JIZYK‘S KOMaHJe B cepe TypusMa M PEKpealud ¢ y4ETOM
YK-5 gﬂgw-s TpeOOBaHMii OTPEOUTENEN HAa TPAHCIOPTE; METOJIBI
IllyK-s ONpEIENIEHHs M pealn3alii CBOEH POJIM B KOMaHJIE
HHZV“ B cdepe Typu3sMa M pEKpealud C Y4eToM
YK-8 HHSVK'g TpeOOBaHM  moOTpeOuTenell  Ha  TPaHCHOPTE;
HJ% vK-8 MEXaHU3M obecreyeHusI COIMAITEHOTO
ﬁzom@l B3aMMOJICHCTBUSL B cepe Typu3Ma U peKpealuu C
OIIK-1 POt | yuerom TpeGoBanuiil oTpebuTENE HA TPAHCIIOPTE;
OINK-1 — METOIbI OCYILLIECTBIICHUSA JICJIIOBOM
OIK-2 Hﬂzonx-z KOMMYHUKAIIMM B YCTHON M MUCbMEHHOU (popMax B
cdepe Typru3Ma B peKpearyivi ¢ y9eToM TpeOOBaHHIA
m;onx-s norpeduTeNeii  Ha  TPaHCIOPTE,  MEXaHWU3M
OIIK-3 Hﬂ3om<-3 OCYILIECTBIICHUS JI€JIOBOM KOMMYHUKAIlUU B YCTHOM
U ks | 1 nuceMeHHO# GopMax Ha rOCYIapCTBEHHOM SI3BIKE
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Kowmnerenmuu | Tlokazarenu Kpurepuu oneHuBanus
OLICHUBAHUS
(MHAMKATOPHI
JIOCTH>KCHUSI)
KOMIIETEHIIHI
MA;OHK_Ll Poccuiickoit ®enepaniuun B cdepe TypusMa H
OIIK-4 HﬂsoHK_4 peKpealuu ¢ ydyeToM TpeboBaHUM MOTpeOuTesel Ha
OfK-4 | TPAHCIIOPTE; MEXaHU3M OCYIIECTBICHUS JI€TOBOU
3 KOMMYHUKAIIMU B YCTHOM U MUChbMEHHOM (hopmax Ha
IK-1 W/ e HHOCTpaHHOM (BIX) s3bIKE (ax) B cdepe TypusMa U
I peKpealuu ¢ ydyeToM TpeboBaHUM MOTpeOuTesel Ha

[IK-2 141 HZHK-Z TPAHCIIOPTE,

101 T - METOABl  BOCHPHSITHSI  MEXKKYJIbTYPHOTO
pa3HooOpa3ust ~ o0miectBa B COIMAIBHO -
UCTOPUYECKOM,  ATUYEeCKOM U  (uiiocodhckom
KOHTEKCTaX B cepe Typu3Ma M PeKpearu ¢ y9eToM
TpeOOBaHMI  MOTpeOuTeneil  Ha  TPAHCHOPTE;
MEXaHU3M MIPUMEHEHUS 0CcoOeHHOCTEN
MEXKYJIBTYPHOTO pa3sHOOOpa3us oOiectBa B chepe
Typu3Ma M pEKpealuu B MPOIECCe OpraHu3aIluu
CEpPBUCHOTO  OOCTY>KMBaHUS MOTpeOuTenel Ha
TpaHCIIOPTE, B TOM 4HCIE€ B cdepe BO3IYIIHOTO
TPaHCIIOPTA; CIIOCOOBI PEIICHUS MTPOU3BOACTBEHHBIX
KOH(IUKTOB B cdepe TypusMa U peKpealuud C
y4eToOM 0coOeHHOCTEH MEXKYJIbTYPHOTO
pazHooOpa3us o0IIecTBa B Mpolecce 00CTyKUBaHUS
Ha TPAHCIIOPTE;

TIK-4 1591 — METOABl  CO3MaHUS W TOAJCPKKU
0e30TMacHBIX YCIIOBUH KU3HEIEATECILHOCTH, B TOM
9UCJIe NPU  BO3HUKHOBEHWH  UYPE3BBIYANHBIX
CUTyaluii B cepe Typu3Ma U peKpealuu B MpoIecce
OpraHu3aluu CEPBUCHOTO oOCITy>KUBaHUS

noTpeOuTeNe Ha TpaHCIIOPTE, B TOM 4YHuCie B chepe

BO3AYILIHOIO TPAHCIIOPTA; METOAbl CO3JaHUA U
MOJIEPKKHU 0e30MacHbIX YCIIOBUM
JKA3HENEATENIbHOCTH, B~ TOM  4YHMCIE€  IIpU

BO3HMKHOBEHUHW YPE3BBIYANHBIX CHUTyalluid B chepe
Typu3Ma M pEKpealuu C Yy4eToM TpeOoBaHUM
noTpeduTeNeil Ha TPAHCHOPTE; MEXAHU3M CO3JaHUs
151 NOAEPKKHU 0e30macHbIX YCIIOBUU
KUZHEAECATEIbHOCTH, B~ TOM  YHCIE  IIpU
BO3HMKHOBEHUHU YpE3BbIUYAWHBIX CUTyallud B chepe
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Komnerenumn

IToxa3arenu
OILICHUBAHMUS
(MHAMKATOPHI
JIOCTH>KCHUSI)
KOMIICTCHITNI

Kpurepuu oneHuBanus

Typu3Ma ¥ pEKpealud ¢ Yy4eToM TpeboBaHUM
noTpeduTesneii Ha TPaHCIIOPTE;

— METOABl  ONpeNeNeHHs MOTPpeOHOCTH B
TEXHOJOTHUECKUX HOBalUAX WU WHPOPMAIMOHHOM
obecnieueHnn B cdepe cepBuca B Ipolecce
OpraHM3alii ¥ TUIAHUPOBAaHUS  JIEATEIBHOCTH
NpEeANpuATAS cepBuca B cdepe TypusmMa W
peKpealu ¢ ydeToM TpeOoBaHU moTpeduTtene Ha
TPaHCIIOPTE; METOIBI OCYIIECCTBJICHHS TIONCKAa U

BHEJIPECHUS TEXHOJIOTUYECKHUX HOBALIU 151
COBPEMEHHBIX  IPOTPaMMHBIX  INPOAYKTOB B
CEPBHUCHYIO NEATENbHOCTD OpraHu3aIuu

JESATEILHOCTH Ha TPEANpUATUH cepBuca B cdepe
Typu3Ma ¢ pEKpealuu C Yy4eToM TpeOoBaHUM
noTpeduTenei Ha TPaHCIIOPTE; METO/IbI
UCIIOJIb30BAHUSI ~ TEXHOJIOTMUECKHX  HOBAallMA |
COBPEMEHHOTO0  IMPOTPaMMHOTO  OOECreYeHus: B
CEpPBUCHOM JEATEIHLHOCTH B IMPOIIECCE OpraHU3AINH
JeSATETLHOCTH Ha TPEANpUATHH cepBuca B cdepe
Typu3Ma | pEKpealid C ydeToM TpeOoBaHUH
MOTpeOUTENIeH HA TPAHCIIOPTE;

— OCHOBHBIC METOJBI W TPHUEMBI IIAHUPOBAHUS,
OpraHW3alid, MOTHUBAlMK W  KOOPJWHAIINH
NEATeIbHOCTH  mOpeanpustuii  (mojapaszaesneHuit)
chepsl cepBuca B TYpU3ME M pEKpealud WU B
apyrux  cepax, B  KOTOPBIX  HEOOXOIUMO
OCYIIECTBJICHUE CEPBUCHOM JIEATETHLHOCTH;

— METOJIbl OpraHM3allii  OILEHKH KadecTBa
OKa3aHWsi  yCcIyr B  CEpBHCE HAa  OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B TPOIIECCe
OpraHu3alud  JACSITENIBHOCTH HAa  MPEANPUITHH
cepBuca B cdepe Typu3Ma U PEKpearuul C y4eTOM
TpeOOBaHMI TOTPEOUTEIICH HA TPAHCIIOPTE; METOJIBI
obecrieueHus: TpeOyeMoro KadecTBa IMPOIECCOB
OKa3aHMs yCIyT B COOTBETCTBUH C
MEXIYHApOJHBIMUA W HAIMOHAIBHBIMUA CTaHIAPTAMHM
B TpOIECCEe OpraHm3alid W  IUIAHUPOBAHUS
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Komnerenumn

IToxa3arenu
OILICHUBAHMUS
(MHAMKATOPHI
JIOCTH>KCHUSI)
KOMIICTCHITNI

Kpurepuu oneHuBanus

JEATEIbHOCTH TPEANpusaTus cepBuca B cdepe
Typu3Ma M pEKpealud C Yy4yeToM TpeOoBaHUM
noTpeduTeNeil Ha TPaHCIIOPTE; METOJIbI OOeCTIeYeHUS
OKa3aHMsI YCIyT B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM B MPOLIECCE OpTraHU3AlMU JIEATEIbHOCTH
Ha TpeAnpusiTUd cepBuUca B cdepe Typusma u
peKpealu ¢ y4deToM TpeOoBaHU MoTpeOuTenel Ha

TPAHCIIOPTE;
— METOABI OCYLIECTBIICHHS MAapKETHHTOBBIX
UCCIICIOBAHUN pBIHKA YCIHYT, MOTHBALIUU

noTpeduTeNel 1 KOHKYPEHTOB B cepe TypusMa H
peKpealu ¢ ydeToM TpeOoBaHU moTpeOuTeneid Ha
TpaHCIIOPTE, B  3aBUCUMOCTH OT HW3MCHEHUS
KOHBIOHKTYpPHl pPBIHKA M CIIpoca MOTpeOuTeneH;
METO/bl TPOJBIKEHUS U TMPOJIAXXKU CEPBUCHOTO
MPOJyKTa, B TOM YHCIE C TOMOIIbIO OH-TIAaWH U
WHTEpPHET TEXHOJOruil B cdepe TypusmMa W
peKpearnuu ¢ y4deToM TpeOOoBaHUM MOTpeOUuTeNe Ha
TpaHCIIOPTE, B  3aBUCUMOCTH OT HW3MCHEHHS
KOHBIOHKTYpPBI pbIHKa M CIpoca TOTpeOUuTee;
MeXaHu3M (OPMHPOBAHUS  CHCIHATM3UPOBAHHBIX
KaHaJIOB COBITA CEPBUCHBIX MPOJYKTOB U YCIYT B
chepe Typusma U pekpeariu ¢ y4eTomM TpeOoBaHUMN
MOTpeOUTENel Ha TPaHCIOPTE, B 3aBUCUMOCTH OT
W3MCHCHUS KOHBIOHKTYPHI pBIHKA H  CIpoca
noTpeouTeNeH;

—  OCHOBBI  COBEPIICHCTBOBAHUM  CHCTEMBI
KJIMEHTCKUX OTHOILLIEHUN B CEPBUCHOM JEATEIBHOCTH
Ha TpaHCHopTe B cdepe TypusMa U peKpeanuu C
WCITOJIb30BAaHUEM WHTEPHET-TEXHOJIOTHA;

— MPAKTUYECKUE MPUEMBI YIIPABICHUS TPOCKTAMU
B cepe oOcmyxuBaHUST Ha TpaHCIOpPTE B cdepe
Typu3Ma W pEKpeandyd; METOAbl  YIpaBICHUS
TYPUCTCKO-PEKPEAITMOHHBIMM IIPOCKTAMU, METOJIbI
IJIAHUPOBAHWSI ¥W  MOHUTOPHHT  JCSATCILHOCTH
CEpBUCHOW KoMmaHuu B cdepe TpaHCHopTa B
TYpU3ME U PEKpealny B 3aBUCUMOCTH OT MEXaHU3Ma
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Komnerenumn

IToxa3arenu
OILICHUBAHMUS
(MHAMKATOPHI
JIOCTH>KCHUSI)
KOMIICTCHITNI

Kpurepuu oneHuBanus

IJIAHUPOBAHUS  MPOU3BOJICTBEHHO-XO3SIMCTBEHHOM
JIEeATEIILHOCTH MPEINPUITUIA cepBuca Ha
TPAHCIIOPTE, OT U3MEHECHUSI KOHBIOHKTYPhI PhIHKA U
crpoca TOTpeOUTeNe; OCHOBBI OpraHHU3aIMOHHO-
YIPaBJIEHYECKON JEeATEIIBHOCTH 110 O00ECIeUCHHIO
pean3aluyu  TYPUCTCKO-PEKPEAIMOHHBIX TMPOECKTOB
npeanpusiTis cepBuca B cdepe TpaHcHopra B
3aBUCUMOCTH  OT  MEXaHW3Ma  IUIAHUPOBAHMS
MPOU3BOJACTBEHHO-X035IMCTBEHHOU JICSITCIIBHOCTHU
NpEINpUsITAA  CepBUCA HA  TpaHCOOpTE,  OT
W3MEHEHUS KOHBIOHKTYPBI pPBIHKA W  CIpoca

noTpeOuTeNnei;
— MeToasl  (opMupoBaHHMS Ieled W 3anad
JeSATETLHOCTH nojipas/ieJIeHu i CEpBUCHOM

JESATEILHOCTH TPEANPUATUS, METOJIbI OpTraHU3aIuu
IUIAHUPOBAHUSI U MOHHUTOPUHTA  JEATEIHLHOCTH
CEpPBUCHOM KOMIIAaHUM B TpaHCHOPTHOHN cdepe, B
chepe TypusmMa U pekpeauud ©u B cdepe
TrOCTETIPUUMCTBA  HAa  TPAHCIIOPTE,  MEXaHU3M
OpraHW3allid WX BBIMIOJHEHUS B 3aBUCHMOCTH OT
MEXaHW3Ma  TUIAHUPOBAHUS  MPOU3BOICTBEHHO-

X031 CTBEHHOU NEATEIIbHOCTH MPENIPUATHN
cepBuCa  HA  TPaHCIOPTE, OT  HM3MECHEHUS
KOHBIOHKTYPBI PbIHKA U CITPOCa MOTpeOUTENEH;
Ymeer:
— TPUMEHATH MEXaHU3M peleHus
NOCTAaBJIEHHBIX 3aJad B cdepe cepBuUca Ha
TPaHCIIOPTE;

— TPUMEHATh MEXaHHM3M BHIOOpA ONTHMAaJIbHBIX
Crioco0OB peIIeHMs 3aJlad B paMKax ITOCTaBJICHHOMU
1e7M B cpepe cepBuca Ha TPAHCIIOPTE;

— TMPUMEHATH METObI OCYIIECTBIICHUS
COLMAJIbHOTO B3aUMOJIECUCTBUS M peau3allii CBOCH
poiii B KOMaHJIe B cepe Typu3Mma M peKpeanuu ¢
y4eToM TpeOOBaHUU MOTpeOUTeNe Ha TPAHCIIOPTE;
MIPUMEHATh METOJIbl ONPEJCICHUS U pealn3alyiu
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Komnerenumn

IToxa3arenu
OILICHUBAHMUS
(MHAMKATOPHI
JIOCTH>KCHUSI)
KOMIICTCHITNI

Kpurepuu oneHuBanus

CBOEl ponu B KoMaHiue B cdepe Typusma u
peKpealuu ¢ y4yeToMm TpeOoBaHUM MOTpeOuTee Ha
TPaHCIIOPTE;

— TPUMEHATh METOJBI OCYILIECTBICHUS JEIOBOU
KOMMYHHUKAIIMU B YCTHOM M MHUCbMEHHOU (Gopmax B
chepe TypusMa U peKpearriy ¢ y4eToM TpeOOoBaHUU
noTpeouTenel  Ha  TpaHCHOpPTE;,  MNPUMEHSTH
MEXAaHU3M OCYIIECTBICHUS JIEJIOBOM KOMMYHUKAIIUH
B yCTHOM W  mnuchbMeHHOW  ¢dopmax  Ha
roCy1apCTBEHHOM si3bIke Poccuiickorn denepannu B
cepe Typusma U peKpear ¢ y4eToM TpeOOoBaHUU
MOTpeOUTENIeH HA TPAHCTIOPTE;

—  TIPUMEHSTH METO/IbI BOCITPHUSTHUS
MEXKYJIBTYPHOTO  pa3HooOpasusi  oOmiecTBa B
COLMAJIBHO -  MCTOPUYECKOM, OTHYECKOM U

¢unocopckoM KOHTEKcTax B cdepe TypusmMa MU
peKpeanuy ¢ yuetoM TpeOOBaHMN MOTpeOuTeNnel Ha
TPAHCIIOPTE; NPHUMEHATH MEXAHU3M NPUMEHEHUS
OCOOCHHOCTEM  MEXKYJIBTYpHOTO  pa3HOOOpa3us
obOmecTBa B cdepe TypusMa U peKpeanuud B
MpoLIecCEe OpPraHu3ali CEPBUCHOTO OOCITYXUBAHMS
noTpeOuTeNe Ha TPaHCIIOPTE, B TOM YHCIIEe B cpepe
BO3JIYIIIHOI'O TPAHCIIOPTA;

— TMPUMEHSTh METOJbl CO3JaHMSI U MOJACPKKU
0e30MacHbIX YCIOBUM >KU3HEACATEIBHOCTH, B TOM
4yucJI€ INPU  BO3HMKHOBEHUU  YPE3BBIYANHBIX
cUTyaluil B cepe Typu3Ma U peKpealnu B rmpoiecce
OpraHu3aluu CEPBUCHOTO 00CITy)KMUBaHHUS
notrpedureseil Ha TpaHCIOPTe, B TOM 4YHCIe B chepe
BO3JYILIHOIO  TPAaHCIIOPTAa; MPUMEHATH  METOJBI
CO3/IaHMs W TOJACPKKUA OE30MaCHBIX YCIOBHI
XKU3ZHENEATEIbHOCTH, B TOM  YHCIE  MpHU
BO3HMKHOBEHUHU YPE3BbIYANHBIX CUTYyalluil B cdepe
Typu3Ma M pEKpealuud C Yy4yeTroM TpeboBaHUM
MOTpeOUTENICH HA TPAHCTIOPTE;

— TPUMEHSTh METO/IbI ornpezeseHus
NOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUSAX H
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Kpurepuu oneHuBanus

nHpopMarmoHHOM oOecrieueHuu B cpepe cepBuca B
nporiecce OpraHHU3aIiH u TUTAHUPOBAHHUS
JESTEIIBHOCTH ~TIPEANpPUATUST cepBuUca B  chepe
Typu3Ma ¥ PEKpealud ¢ Y4eToM TpeOOoBaHUM
notpebureseil Ha TpaHCHOPTE;, MPUMEHSATH METOJIbI

OCYILECTBIICHUS IIOMCKA u BHEJIPEHUS
TEXHOJIOTMYECKUX  HOBAallMd W COBPEMEHHBIX
IIPOTPaMMHBIX IIPOIYKTOB B CEPBUCHYIO

JESITEIbHOCTh ~ OPraHU3allMu  JICSTEIIbHOCTH  Ha
NpeanpusiTMd  cepBuca B cdepe TypusMa u
peKpealu ¢ y4yeToM TpeOoBaHU moTpeduTenel Ha

TPAHCIIOPTE;
— TIPUMEHATH OCHOBHBIE METOABI U IPUEMBI
IUTAHUPOBAHMUS JEeSITENIbHOCTH IpeapUsITHIA

(mompaznenenuii) cdepbl ceppuca B TYpU3ME U
pekpeanuu Wik B Jpyrux cdepax, B KOTOPBIX
HEO0X0AUMO OCYILIECTBIICHUE CEpBUCHOM
JIESITEIbHOCTH;

— TMPUMEHSTh METOJAbl OPTaHMU3AIUU  OIEHKH
KayecTBa OKa3aHWA YCIYT B CEpBHCE Ha OCHOBE
KITMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B IMpolecce
OpraHW3aluyd  JACATCIBHOCTH Ha  MPEANPUSITHH
cepBuca B cdepe Typu3Ma U peKpeariy ¢ y4eToM
TpeOOBaHMI  MOTpeOuTeNneil  Ha  TPAHCIOPTE;
OPUMEHATh METONbl  obOecreueHus TpedyeMoro
KayecTBa  MpOIIECCOB  OKa3zaHuUs  ycIOyr B
COOTBETCTBUHU C MEXIyHapOHBIMU U
HAllMOHAIBHBIMU  CTaHAApTaMU B MIpoIlecce
OpraHu3alMid W I[JIAHUPOBAHUS  JEATEIHLHOCTH
NpeanpuaTus cepBuca B cdepe TypusmMa W
peKpearuu ¢ yueToM TpeOoBaHUI MOTpeOuTENe Ha
TPaHCIIOPTE;

— TMPUMCHSTH METO/IbI OCYIIIECTBICHUS
MapKETHHTOBBIX  HCCIEAOBAHWN  pBIHKA  YCHYT,
MOTHBAIIMM TIOTPeOUTENEH U KOHKYPEHTOB B cdepe
Typu3Ma H pEKpealud ¢ Y4YeToM TpeOoBaHUA
noTpeduTeneil Ha TpaHCHOPTE, B 3aBUCUMOCTH OT
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M3MEHEHHUS KOHBIOHKTYpPBl pBIHKA M  CIpoca
noTpeOuTeNeH; MPUMEHSTh METOJIbI MPOJABMKCHUS U
MPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHUCIE C
MOMOIIIBbIO OH-JIAH U UHTEPHET TEXHOJIOTUM B cepe
Typu3Ma M pEKpealuu C Yy4eToM TpeOoBaHUM
noTpeduTenel Ha TpaHCHOpPTE, B 3aBUCUMOCTH OT
W3MEHEHUS KOHBIOHKTYPBI pBIHKA M crOpoca
noTpeOuTeNnei;

— TIPUMEHATH  OCHOBBI  COBEPIICHCTBOBAHUU
CHUCTEMBl KJIMEHTCKHX OTHOIIEHWW B CEPBUCHOM
JIESITETbHOCTH HA TPAHCIIOPTE;

— TPUMEHSTh IPaKTUYECKHUE IPUEMBI
yIpaBJICHHS TIPOEKTaMu B cepe oOCIyKuBaHUS Ha
TpaHcnopTe B cdepe TypusMa U peKpealuu;
MPUMEHITh  METOJbl  YIPABICHUS  TYPHUCTCKO-
pEKpealiOHHBIMU MIPOEKTaMH, METO/IbI
IJIJAHUPOBAHUSI W MOHHUTOPUHT  JIESITEIbHOCTH
CEpPBUCHOM KOMIIaHUM B cdepe TpaHCHopTa B
TYpPU3ME U PEKpEAIMU B 3aBUCUMOCTH OT MEXaHH3Ma
IJIAHUPOBAHUSI  MPOU3BOJICTBEHHO-XO3SMCTBEHHOM
TSI TETbHOCTH MIPENPUITUNA cepBuca Ha
TPAHCIOPTE, OT U3MEHEHHSI KOHBIOHKTYPHI PhIHKA U
cripoca noTpeOuTenei;

— TPUMEHSATh METOJIbl (POPMHUPOBAHUA IETEH U
3a1a4  JICATENBHOCTH TOAPA3NAECIECHUNM CEPBUCHOU
JEATETLHOCTH TpeanpusTusi, B chepe Typusma u
pekpeaiiui ¥ B cdepe TrocTeNpUMMCTBA Ha
TPaHCIIOPTE, MEXaHU3M OpraHu3aluu 1754
BBITIOJIHEHMUS;

Il aran

YK-1

N 1%y

YK-2

N1%yx-2

YmMmeerT:

— MOPUMEHSITH MEXAHU3M CHCTEMHOIO MOAXO0JAa
JUISL pellieHrs TTOCTaBJISHHBIX 3a/1a49 B cepe cepBHca
Ha TPaAHCIIOPTE;

— TPUMCHITh MEXaHHW3M BBIOOpAa ONTHMAJIBHBIX
Crioco0OB pelieHus 3a7ad B paMKax IOCTABIICHHOU
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N vk LENM, UCXOJs W3 ACHUCTBYIOIIMX IPABOBBIX HOPM,
VK-3 UM%k UMEIOIINXCS PECypCcoB U OrpaHUYEHUN B cdepe
U 3yk.3 CEpBHUCA HA TPAHCIIOPTE;
T — IPUMEHSTh MEXaHHU3M oOecrieueHus
ILZVK"‘ COLIMAJIBHOTO B3aWMOJICHCTBUS B cepe TypusMa H
YK-4 H’HSVK'4 peKpealnuu ¢ ydyeToM TpeOoBaHUM MOTpeOuTeneil Ha
vk TPaHCIOPTE;
U vk —  [PUMEHATH  MEXAHHU3M  OCYIIECTBJICHHS
VK-5 U Pyks JENOBOM KOMMYHHMKALUMKM B YCTHOM M IHMCHMEHHON
U Pyks dopmax Ha uHOCTpaHHOM (BIX) s3bIKE (aX) B cdepe
WTlyics TypU3Ma M pEKpealin ¢ Y4eToM TpeOOBaHMI
VK-8 W Pyxcq NoTpeOuTENe Ha TPAHCIIOPTE;
W Byicq — NOPUMEHSATH CIOCOOBI peleHus
T MPOU3BOJICTBEHHBIX KOH(JIMKTOB B chepe TypusMa u
2OlK-1 peKpeanuu C y4EeTOM 0COOCHHOCTEH
OIIK-1 H'HSOHK-l MEXKYJIBTYPHOTO  pa3HooOpasusi  oOmiecTBa B
A OIK-1 mpoiiecce 00CIy>KMBaHUS Ha TPAHCTIOPTE;
, — MPUMEHSATh MEXAHU3M CO3JaHUS U MOIACPKKU
OIIK-2 1201 SN 0e30MacHbIX YCIOBUHN >KH3HEACATEILHOCTH, B TOM
yycjae  Mpd  BO3HUKHOBEHMHM  YpPE3BbIYANMHBIX
T CUTyalluii B cepe Typu3Ma U peKpealuu ¢ y4eTOM
OITK-3 HI[2OHK'3 TpeOOBaHMI MOTpeOUTeNel Ha TPAHCIIOPTE;
ngﬁg — MPUMEHSITh METO/IbI UCIIOJIb30BaHUS
. TEXHOJIOTUYECKUX  HOBAalMd M COBPEMEHHOTO
I/II[ZOHK-4 nporpaMmMHOro  oOecreueHuss B CEPBUCHOM
OIIK-4 Hﬂgonm JEATEIIbHOCTU B rporecce OopraHu3aluu
WIC s JeSATETLHOCTH Ha TPEANpUATHH cepBuca B cdepe
Typu3Ma H pEKpealuu C Yy4yeToM TpeOoBaHUI
IK-1 1401 S noTpeOuTeNe Ha TPAaHCTIOPTE;
— TNPUMEHATbH OCHOBHBIE METOAbI M IPUEMBI
OpraHu3allid,  MOTHBAallUM ¥  KOOpAWHALUU
JNEATeIbBHOCTH  MPENNpuaATHil  (MOoJpa3esieH i)
T chepsl cepBuca B TypU3M€ M pEKpealuu Wil B
TIK-2 WPk apyrux — cdepax, B _KOTOpBIX HE00X0IUMO
P2 OCYUIECTBJICHUE CEPBUCHON NEATEIbHOCTH;

— HPUMCHATbL MCTOAbI oOecrieyeHusT OKa3aHMS
yCiyr B COOTBETCTBHUMH C 3aABJICHHBIM Ka4C€CTBOM B
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KOMIIETCHIINH
npolecce OpraHu3alyu IEeATEIbHOCTH Ha
TIK-4 U 14 NpeAnpusITAd  cepBuca B cdepe TypusMa U

peKpealnuu ¢ y4yeToM TpeOoBaHUM moTpeduTeneit Ha
TPaHCIIOPTE;

—  [PUMEHATh  MeXaHu3M  (OPMHUPOBAHUS
CHEIUAIN3UPOBAHHBIX KaHAJIOB CObBITA CEPBUCHBIX
MPOAYKTOB U YCIYT B cepe TypusMa U peKpearuu ¢
y4eToM TpeOOBaHUW MOTpeOUTENel Ha TpaHCHOPTE,
B 3aBUCHUMOCTH OT U3MEHEHUS KOHBIOHKTYPHI pPbIHKA
U CIIpoca NoTpeOuTeei;

— TIPUMEHSTh OCHOBBI  COBEPIICHCTBOBAHUU
CHUCTEMBI KJIMECHTCKMX OTHOUIEHHM B CEPBUCHOU
JESATEILHOCTH Ha TPAHCIOPTE B cdepe TypusMa u
peKpeanuu c UCIIOJIb30BaHUEM UHTEPHET-
TEXHOJIOTHU;

—  TOPUMEHATh  OCHOBBl  OpPraHU3AILlMOHHO-
YIPABJICHUECKONW JIESITEIIbBHOCTH 10 OOECIECYCHHIO
peanu3aluu TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
NpeanpuaTus ceppuca B cdepe TpaHcropra B
3aBUCUMOCTH  OT  MEXaHuW3Ma  IUJIAHUPOBAHHUS
MPOM3BOJACTBEHHO-X035IHCTBEHHOU NESATETbHOCTH
NpPEANpUITAA  CepBUCA HA  TPAHCNOpPTE,  OT
W3MEHEHUS KOHBIOHKTYpPHI pBIHKA H  CIIpoca
noTpeouTenei;

— TOPUMEHSATH METO/bI OpraHu3aluu
IJIJAHUPOBAHUSI W MOHUTOPHUHIA  JE€ATEIIbHOCTH
CEpPBUCHOM KOMIIAaHUM B TpaHCHOPTHOHN cdepe, B
chepe TypusMa U pekpeanmuu H B cdepe
rOCTEIPUMMCTBA Ha  TPAHCIOPTE,  MEXaHU3M
OpraHU3allMd WX BBINOJHEHUS B 3aBUCUMOCTH OT
MEXaHW3Ma  IUIAaHUPOBAaHUSA  IPOU3BOJCTBEHHO-
XO3MCTBEHHOU NEATEIIbHOCTU NPEINPUATAN
cepBUCa HA  TpPAHCIOPTE, OT  HW3MEHEHUA
KOHBIOHKTYPHI PbIHKA U CITpoca NoTpeduTene;

Bianeer:
—  CHOCOOHOCTBIO  NPUMEHSTh  MEXAaHHU3M
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CUCTEMHOTO MOAXOAa AJI PEIICHUs MOCTaBICHHBIX
3as1a4 B chepe cepBuca Ha TPAHCIIOPTE;

— CIIOCOOHOCTBIO MPUMEHSATH MEXaHW3M BBIOOpa
ONTUMAJIBHBIX CIOCOOOB pEIICHUS 3a/lady B paMKax
MOCTaBJICHHOW LIE€NH, MCXOAS U3 JEHCTBYIOLIUX
MpPaBOBBIX  HOPM, HMEIOUIUXCS  PECYpCcoOB M
OrpaHUYEHUI B cepe cepBHCca Ha TPAHCIIOPTE;

- CIIOCOOHOCTERIO MIPUMEHSITh METO/IbI
OCYULIECTBJIEHUSI COLMAIBHOIO B3aUMOJACUCTBUS H
peanu3aluMu CBOE€l ponM B KOMaHIe B cdepe
Typu3Ma M pPEKpeauud C Y4eToM TpeOoBaHUU
NOTpeOUTENIe Ha  TPAHCHOPTE; CIOCOOHOCTHIO
MPUMEHITh METOJIbl ONPEACICHUS WU pealn3aliu
CBOCl ponu B KoMmaHae B cdepe TypusmMa H
peKpealuu ¢ yueToM TpeOoBaHUM MOTpeOuTeeil Ha
TPaHCIOPTE; CIOCOOHOCTHIO MPUMEHSATh MEXaHU3M
oOecrieueHuss COIMAIBHOTO B3aUMOJICHCTBUS B
cepe TypusMa U peKpealyiy ¢ y4eToM TpeOoBaHHi
noTpeduTeNeil Ha TPaHCTIOPTE;

—  CHOCOOHOCTBIO ~ METOJbl  OCYIIECTBJICHHS
JIEJIOBOM KOMMYHUKAIlMAd B YCTHOM W THCbMEHHOM
dbopmax B cepe TypusMa U peKpealud ¢ y4eToM
TpeOOBaHMI  MOTpeOuTenell  Ha  TPaHCHOPTE;
CIOCOOHOCTBIO IPUMEHSTh MEXaHHU3M
OCYILECTBJICHUS JAEI0BOM KOMMYHHUKALUA B YCTHOU
U TIMCbMEHHON (popmMax Ha TOCYIapCTBEHHOM S3BIKE
Poccuiickoit ®enepaniuu B cdepe Typusma H
peKpeanuu ¢ yudeToM TpeOOBaHUM MOTpeOUuTeNe Ha
TPAHCIIOPTE; CIOCOOHOCTHIO MPUMEHSATH MEXaHHU3M
OCYILECTBJICHUS JEI0BOM KOMMYHHKALlMA B YCTHOU
Y TIMCbMEHHOU (popMax Ha MHOCTPAHHOM (BbIX) SI3bIKE
(ax) B cdepe TypusMa W peKpealuu C Y4ETOM
TpeOoBaHM MOTpeOUTenel Ha TPAHCIIOPTE;

— HaBBbIKAMHU MIPUMEHEHUS METOJI0B
BOCIIPUATUSL ~ MEXKYJIBTYPHOTO  pa3HOOOpa3us
OOIIECTBA B COLIMAIIBHO - UCTOPUYECKOM, ITHUECKOM
n (uiocohckoM KOHTEKCTaxX B cdepe TypusMa H
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peKpealuu ¢ yueToM TpeOoBaHUN MOTpeOuTeNne Ha
TpaHCIIOpPTE; HaBbIKAMU NPUMEHEHUS MEXaHH3Ma
NPUMEHEHUsI  OCOOEHHOCTEH  MEXKKYJIBbTYPHOTO
pa3HooOpasusi ofmiectBa B cdepe Typusma u
peKpealid B TpPOLIECCE OpPraHU3alMU CEPBUCHOTO
oOcny>KMBaHUsl TOTpeOuTENe Ha TpaHCIOpTE, B
TOM 4Hcie B cdepe BO3AYIIHOTO TPAHCIOPTA;
HaBBIKAMH  TPUMCEHEHHUS  CIIOCOOOB  PEIICHUS
MIPOU3BOJICTBEHHBIX KOH(JIUKTOB B cdepe Typuzma
U peKpealii ¢  y4eTOM  OCOOEHHOCTEH
MEXKKYJIBTYPHOTO  pa3HooOpaszusi  oOImiecTBa B
npolecce 00CIIy>)KMBaHUS Ha TPAHCIIOPTE;

- HaBBbIKaMH IMIPUMCHCHHA MCTOIOB
CO3aHuA U IIOAACPIKKHU 0e30macHBIX YCJIOBI/Iﬁ
KU3HCACATCIIBHOCTH, B TOM qucic IIpu

BO3HMKHOBEHUHU YPE3BbIUAWHBIX CUTyallui B cdepe
Typu3Ma W peKpealuyd B IMPOLECCEe OpraHU3aluu
CEpPBUCHOTO  OOCIY)XMBaHUSI TMOTpeOUTENned Ha
TpaHCIIOpTE, B TOM 4YHUCIE B cepe BO3AYLIHOTO
TPAHCIIOPTAa; HaBbIKAMU MPUMEHEHHUSI METOO0B
CO3aHUsl M TOAJIEPKKHM O€30MaCHBIX YCIOBHM
KU3ZHENEATeIbHOCTH, B TOM  4YHUCJI€  MpHU
BO3HMKHOBEHUHU YpE3BbIUYAWHBIX CUTyalui B cdepe
Typu3Ma U peKpealuud ¢ Y4YeToM TpeOoBaHUU
noTpeduTenel  Ha  TpPaHCIOPTE;  HaBbIKAMU
MPUMEHEHUSI MEXaHM3Ma CO3JaHus W TOAJIECPKKHU
0e30MacHBIX YCIOBHM KU3HEAEATEILHOCTH, B TOM
4yyci€ TNpU  BO3HUKHOBEHUH  UYPE3BBIYAMHBIX
CUTyaluii B chepe Typu3Ma M PEeKpealnu ¢ yIeTOM
TpebOBaHM MOTpeOUTENEH HA TPAHCTIOPTE;

— CIIOCOOHOCTBIO MIPUMCHSTH METObI
ONpeAeNeHUs] TMOTPEOHOCTH B  TEXHOJOTUYECKUX
HOBalMSAX M HMHPOPMAIMOHHOM OOECTICYeHUH B
chepe cepBuca B Tpoliecce OpraHv3aluud U
MJIAaHUPOBAHUS ACSTEIBHOCTU MPEINPUATHS CepBUCa
B cdepe TypusMa U PpEKpealuu C Y4EeTOM
TpeOOBaHUI  TOTpeOUTENe Ha  TPAHCIOPTE;
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CTIOCOOHOCTBIO MPUMEHSITh METOJBI OCYIIIECTBICHUSI
MOWCKA W BHEJPECHUS TEXHOJOTMYECKHX HOBAIMUA U
COBpEMEHHBIX  MPOTPAMMHBIX  TIPOAYKTOB B
CEpBUCHYIO JCSITeTTHHOCTD OpTaHu3aIUH
JIESITEIIBHOCTH Ha TPEATPHUATHU cepBuca B cdepe
Typu3Ma ¥ pEKpealud ¢ Y4eToM TpeboBaHUM
NoTpeOUTeNeil Ha  TPaHCIOPTE; CIOCOOHOCTHIO
MIPUMCHSITh METO/TBI WCTIOJTb30BaHUS
TEXHOJIOTHUECKNX  HOBAIlMd M COBPEMEHHOTO
mporpaMMHOTO  oOecriedeHuss B~ CEPBUCHOM
JEATeTLHOCTH B mporecce OpraHHU3aIyu
NEATETPHOCTH Ha TPEANPUATHH cepBuca B cdepe
Typu3Ma M pEKpealuu C Yy4yeToM TpeOoBaHUM
noTpeduTeNe Ha TPaHCIIOPTE;

— CIIOCOOHOCTBIO MPUMEHSATH OCHOBHBIE METO/IBI U
MPUEMBI TUNIAHUPOBAHUS, OpTaHU3AIMKI, MOTUBAIIUU U
KOOp/IMHAIIUU NEeSITETbHOCTH IpeanpUsTAN
(mompaznenenuii) cdepbl cepBuca B TypuU3ME H
pekpeanuu WM B Jpyrux cdepax, B KOTOPHIX

HEOOX0IMMO OCYIIECTBIICHUE CEpBUCHOI
JeSITETHHOCTH;
- CIIOCOOHOCTBIO IPUMEHSTh METO/IbI

OpraHM3alMKi OICHKHA KauyeCcTBa OKa3aHWs YCIYyT B
CepBHCE HA OCHOBE KJIMCHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHH B MPOLIECCE OPTaHU3aIMH JACSITCILHOCTH
Ha TPEANPUATAU cepBHCa B cdepe TypusMa u
peKpeanu ¢ y4eToM TpeOOoBaHUM MOTpeOuTene Ha
TPAHCIIOPTE;, CHOCOOHOCTBIO TIPUMEHSATH METOBI
obOecrieueHuss TpeOyeMOro KadecTBa IMPOIECCOB
OKa3aHUs yCITyT B COOTBETCTBHH C
MEXKTyHApOJHBIMU ¥ HAllMOHAJILHBIMH CTaHAapTaMHU
B TpoOIecCe OpraHM3alk W IIAaHUPOBAHUS
JCATCIIBHOCTH ~ TPEANPUATHS cepBUca B cdepe
Typu3Ma M PEKpealud ¢ Y4eToM TpeOOBaHUMI
MoTpeOuTeNIe Ha  TPaHCIOPTE; CIOCOOHOCTHIO
MPUMEHSTHh METO/IbI OOCCIICUCHHUS OKa3aHHUs YCIIyT B
COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM B IPOIIECCE
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OpraHu3allid  JESITeIbHOCTH Ha  NPEINpHUSTUU
cepBuca B cdepe Typu3Ma U PEeKpealuu C y4eToM
TpebOBaHMI MOTpeOUTeNnel Ha TPAHCTIOPTE;

— CIIOCOOHOCTBIO IPUMEHSITh METO/IbI
OCYIIECTBJICHUS MApPKETUHIOBBIX  HCCJIEIOBAHUM
pbIHKAa  yCIyr, MOTHBallMd TOTpeOuTEeNe u
KOHKYPEHTOB B c(epe TypusMa U pPEKpearuu cC
y4eToM TpeOOBaHUI MOTPeOUTENEl Ha TPaHCHOPTE,
B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA
U CcIipoca NMoTpeOuTesneil; CioCOOHOCThIO TPUMEHSATh
METO/Abl TPOJABUKEHUS U IMPOJIAXU CEPBUCHOIO
NPOJAYKTa, B TOM YHCII€ C IOMOILBIO OH-TIAaH U
UHTEpPHET TEXHOJOrMi B cdepe TypusMa U
peKpeanuu ¢ yuetoM TpeOoBaHMM moTpeOuTenel Ha
TPaHCIIOPTE, B  3aBUCUMOCTH OT HW3MEHEHUS
KOHBIOHKTYpPbl pPbIHKa M CIOpoca MOTpeduTeneil;
CIIOCOOHOCTBIO IPUMEHATH MEXaHU3M
dbopMHUpOBaHUS ~ CHEIUATM3UPOBAHHBIX  KaHAJIOB
cObITa CEPBUCHBIX NPOIYKTOB M YCIyr B cdepe
Typu3Ma M pEKpealud C Yy4eToM TpeOoBaHUI
noTpeduTeNnel Ha TpPaHCHOpPTE, B 3aBUCUMOCTH OT
W3MEHEHUS KOHBIOHKTYpPbl pbIHKA H  cIrpoca

noTpeOuTenei;
- CIIOCOOHOCTBIO IPUMEHSTh OCHOBBI
COBEPIIICHCTBOBAHUH CUCTEMBI KITMEHTCKUX

OTHOUIEHWH B  CEPBUCHOM  JACATEIIBHOCTM  Ha
TpaHcropTe B cdepe TypusMa H PpeKpearnuu C
MCIIOJIb30BaHUEM MHTEPHET-TEXHOJIOTHIA;

— CHOCOOHOCTBHIO TPUMEHSTH TMPAKTHYCCKUE
NpUeMbl  YIpPaBICHUS  TMPOEeKTaMu B  cdepe
oOCy’>KMBaHUSI Ha TpaHCIOPTE B chepe TypusMa H
peKpearuy; CrIoCOOHOCTBIO TMPUMEHSTh METOJIbI
YIPABJICHUS TYPUCTCKO-PEKpPEalliOHHBIMHU
MPOEKTaMH, METO/bl TUIAHUPOBAHUS M MOHUTOPHUHT
JEATEIbHOCTH CEPBUCHOM KommaHuu B cdepe
TPaHCIIOPTa B TYpU3ME U PEeKpealiyd B 3aBUCUMOCTH
OT MeXaHW3Ma IUIAaHUPOBAHUS MPOU3BOJICTBEHHO-
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Komnerenumn

IToxa3arenu
OILICHUBAHMUS
(MHAMKATOPHI
JIOCTH>KCHUSI)
KOMIICTCHITNI

Kpurepuu oneHuBanus

XO03sIMCTBEHHOU JICITEIbHOCTH MPEANPUATHI
cepBuca Ha  TpaHCHOpTE, OT W3MCHCHHUS
KOHBIOHKTYPHI pBIHKA M CIpoca TOTpeOUTEIIeH;
CIIOCOOHOCTBIO MIPUMEHSTh OCHOBBI
OpraHU3allMOHHO-YIIPABJICHYECKON JAEATEIBHOCTH T10
00eCIICYEeHUIO peanuzanuu TYPHUCTCKO-
PEKPEAMOHHBIX MPOEKTOB MPEAPUITUS CEPBUCA B
chepe TpaHCHopTa B 3aBUCHUMOCTH OT MEXaHU3Ma
IJITAHUPOBAHKSI  MPOU3BOJICTBEHHO-XO3SIMCTBEHHOM
JIeATEeIILHOCTH MIPENPUITUN cepBuca Ha
TPAHCIOPTE, OT U3MEHECHUSI KOHBIOHKTYPBI PhIHKA U
cripoca noTpeOuTenei;

— CHOCOOHOCTBIO MPUMEHSITh METO/IbI
dbopmupoBaHUs LeNed W 3aJad  JIeATEeIbHOCTH
nojpa3ieIeHu i CEPBUCHOM NEeATEIbHOCTH
NPEANPUATHS, METOJIbl OpPraHU3ali MJIAHUPOBAHUS
Y MOHUTOPHUHTA IE€ATEIIBHOCTH CEPBUCHON KOMIIAHUU
B TpaHCIOpTHOW cdepe, B cdepe Typusma u
pekpeauuu U B cdepe TrocTeNpUUMCTBa Ha
TPaHCIOPTE, MEXaHU3M OpraHu3aluu ux
BBIIIOJIHEHWST B 3aBHCHUMOCTH OT MEXaHHM3Ma
IUIAHUPOBAHUST  NPOU3BOJCTBEHHO-XO3MCTBEHHOU
NEeATEITbHOCTH NpeAnpUATAN cepBuca Ha
TpaHCIOpPTE, OT U3MEHEHHS] KOHBIOHKTYPBI PbIHKA U
crpoca noTpeouTenei.

XapakTepUCTUKHU

MIPUBEICHBI HIXKE.

1. MaxkcumanbHOE KOJIMYECTBO OayioB, MOJMY4YeHHbIX 3a d5k3ameH — 30.
MuHrManbHOE (3a4€THOE) KOJIMYECTBO OAITOB («IK3aMeH caan») — 15 6aos.

2. Ilpu nHabGope meHee 15 OaminoB - 3K3aMEH CUMTAETCS HE CIAHHBIM 10
NpUYUHE HEJOCTaTOYHOTO YpoBHs 3HaHWU. [Ipym HeymOBIETBOPUTENHHOHN caade
PK3aMEHA WU HESIBKE M0 HEYBKUTEIBHON MPUYMHE HA dK3aMEH dK3aMEHAIlMOHHAS
COCTaBIISIfOIAsl TPHPABHUBAETCA K Hym0. B 3ToM chnyuae oOydvaromuiics B
yctanoBjieHHOM B CIIOI'Y I'A nopsinke 00s13aH nepeciarh dK3aMeH.

3. OueHka 3a HK3aMEeH BBICTABIISIETCA Kak cyMMa HaOpaHHbBIX OaJIJIOB 32 OTBETHI

ITKaJIbI OLICHUBAaHUA HpOMe}KYTO‘-IHOI\/JI aTTeCTalnn
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Ha JIBa BOMPOCA U 32 BBITIOJHEHUE MMPAKTUIECKOTO 3a[aHHS.

4. OTBETHI Ha BOIIPOCHI OIICHUBAIOTCS CJICIYIONAM 00Pa30M:

1 6ann: oOydaromuiics JaeT HEMPaBWIBHBIA OTBET Ha BOMPOC, HE
JIEMOHCTPUPYET 3HAHWM, YMEHUU W HABBIKOB, COOTBETCTBYIONIUX (POPMUPYEMBIM B
MPOLIECCE OCBOCHUS TUCIUIUINHBI KOMIETEHIIUAM (HET OTBETa Ha BOMPOC) HIIM OTKa3
OT OTBETA;

2 Oanna: OTBeT OOydYalIIEerocs Ha BOMPOC  HEYIOBJIECTBOPHUTEICH,
oOyJaromuiicss TeMOHCTPUPYET (pparMeHTapHble 3HAHUS B pamMKax (OpMHpPyEeMbIX
KOMIIETEHIINM, HE3HAHUE JIEKIIMOHHOTO MaTepHana;

3 banna: oTBeT 0OyYaIOIIETOCs Ha BOIPOC HEYJAOBJICTBOPHUTEIICH, TpeOyercs
3HAYUTEIIbHOC KOJWYECTBO HABOMAIIUX BOIPOCOB, OOYYAIONIUICS HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJIOKEHHUS BOMpPOCA, JAEMOHCTPUPYET
cia0Oble 3HaHUA JIEKIIMOHHOTO MaTepHuaa;

4 6anna: oOyyarolmuMics JEMOHCTPUPYET MHUHUMAaIbHbIE 3HAHUS OCHOBHBIX
MOJIOKEHUI BOIPOCOB B TIpejieiaX JIEKIIMOHHOTO MaTepuaa,

S 6annos: oOydYaroOlUCS JAEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJIOKEHUM
BONPOCA, JIOTUYECKH BEPHO M3JaraeT CBOM MBICIH, MOKAa3bIBA€T OCHOBBI yYMEHHU
UCIIOJIb30BAHUS ATH 3HAHUS, TIBITASICh OOBSICHUTh UX HA KOHKPETHBIX MPUMEPaXx;

6 oOannog: oOydarOMIMICS JTEMOHCTPUPYET CHUCTEMATU3UPOBAHHBIC 3HAHMUS
OCHOBHBIX TIOJIO)KCHHM BOMpPOCA, JOTHYECKH BEPHO M TPAMOTHO H3JaraeT CBOU
MBICIIA, OPUEHTUPYETCS B €ro MpobdiieMaTHKe, MOKa3bIBAET YMEHUS UCIIOJIb30BATh ATH
3HAHMS, OMUCHIBAsI PA3IMUHbIC CYIIECTBYIOIIUE B HAYKE TOUKHU 3PEHUS Ha MpoOIemMy
U TIPUBO/I1 KOHKPETHBIE IPUMEPHI;

7 6annos. oOydarouuics JAEMOHCTPUPYET JOCTAaTOYHO  TOJHBIE U
CHUCTEeMAaTU3MPOBAHHBIC 3HAHWA, JIOTHYECKH BEPHO M TPaMOTHO W3JaraeT CBOU
MBICII, YETKO OMHUCHIBAET MPOOJIEMATHKY BOIPOCA, OPUEHTHUPYETCS BO BCEX TeMax
JTUCITUTUIMHBI, TMOKAa3bIBAET YMEHWUS W HABBIKM WCIOJb30BaTh JTH 3HAHMA,
00OCHOBBIBasI CBOIO TOUKY 3pEHHS Ha MpoOJIeMy U MPHUBOJISI KOHKPETHBIC MPUMEPHI,
HO TpeOOBaINCh HABOSIINE BOTPOCH;

8 6annos: oOydaroUUiCs EMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIC
3HAHMS, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MbBICIH, YETKO OMHCHIBACT
npoOieMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaxX JUCHUILIAHBI,
MOKa3bIBACT YMEHUS W HaBBIKM HCIOJIb30BAaHUS AITHX 3HAHWM, Jenas BBIBOJIBI,
MPHUBOJIS CYIIECTBYIOIINE B HAyKe TOYKU 3PEHUS, CPAaBHUBAS WX CUJIbHBIC U ClIa0bIe
CTOpPOHBI, 000CHOBBIBAsI CBOIO TOUKY 3PCHHSI, IPUBOI KOHKPETHBIC TPUMEDHI;

9 6annos: obydaromuiicss TEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHUA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YE€TKO OIMCHIBACT
npoOJIeMaTUKy BOIMPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaX IUCIUILTHHBI,
MOKa3bIBACT yYMCHUS W HABBIKM WCIOJIb30BAaHUS JTHUX 3HAHWM, Jeias BBIBOJIBI,
IBITAsICh CAMOCTOSITEIIBHO PEIIaTh BBISIBJICHHBIC MPOOJIEMBI, MPUBOII KOHKPETHBIC
MIPUMEPHI,

10 6annos: obyuaromuiicss JEMOHCTPUPYET MOJHBIE U CHCTEMATH3UPOBAHHBIC
3HAHMS, JIOTUYECKH BEPHO W TPAMOTHO HM3JIaraeT CBOM MBICITH, YETKO OIHMCHIBAET
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npo0JIeMaTUKy BOIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaX JUCLMILIMHBL,
WCIIONB3YET Il OTBETA 3HAHMSA, IOJIYYEHHBIC B JAPYIHX AUCLHUIUIMHAX, & TAKXKE U
uH(POPMAIIMI0O M3 HMCTOYHHMKOB, HE YKA3aHHBIX B Kypce€ JaHHOW TUCIUIUIMHBI,
IIOKA3bIBAET YMEHMS W HABBIKM MCIIOJIB30BAHUS OTUX 3HAHUM, JEJas BBIBOABL,
MBITAACh CAMOCTOSITENIBHO M TBOPYECKH peIIaTh BBIABICHHBIC MPOOJIEMBI, PUBOIS
KOHKPETHBIE IPUMEPBHI.

BrinonHenne npakTuyeckoro 3aaanus (3 BOMPOC) OLEHUBAETCS CIEAYIOIMIUM
obOpa3zom:

10 6annog: 3ananue BoinonHeHo Ha 91-100 %, pemieHue u OTBET aKKypaTHO
oopMIICHBI, BBIBOJIBI OOOCHOBAaHBI, JaHa TpaBWJIbHAS W TIOJHAS WHTEPIPETAIUs
BBIBOJIOB, OOYYArOIIMICS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3pEHHUS,
YBEPEHHO U MPABUJIHHO OTBEUYAET HA BOMPOCHI MIPETNOAaBaTEs;

9 6annos: 3amaHue BhIMOJHEHO Ha 86-90 %, perieHne W OTBET aKKypaTHO
o(opMJICHBI, BBIBOJIBI OOOCHOBAaHbI, JaHa MpaBUJIbHAsS W TOJIHAS WHTEpPIpETaIus
BBIBOJIOB, OOYyYaroluics apryMEHTUPOBAHHO OOOCHOBBIBAE€T CBOIO TOUYKY 3pPEHUS,
PaBUJIHLHO OTBEYAET HA BOMPOCHI MTPEMO/IaBATEIIS;

8 6annos: 3amaHue BbIMOIHEHO Ha 81-85 %, Xoa pelleHHs NpPaBUILHBIN,
HE3HAYNUTEIbHBIC TIOTPEITHOCTH B OQGOPMIICHWHU; TPABWIbHAs, HO HE IOJHAS
WHTEPIpPETANNs BBIBOJIOB, 00YUYAIOMINNCS TaeT MPABHIbHBIE, HO HE TOJIHBIE OTBETHI
HA BONPOCHI  TPEMoJaBaTefisi, HUCHBITHIBAET  HEKOTOpbIE  3aTpyAHEHUS B
UHTEPIPETALMU TTOJIYYCHHBIX BBIBOJIOB;

7 6annos: 3ananue BbIModHeHO Ha 74-80 %, Xxox perieHus NpaBHIIbHBIN,
3HAUUTEIBHBIC TOTPEIIHOCTH B OQOpPMJICHUU; TpaBWibHAs, HO HE IOJIHAS
WHTEPIPETallMs BBIBOJIOB, 00YYAIONIMICS AT MPaBUIbHbBIE, HO HE TOJHBIE OTBETHI
HAa BOMNPOCHI TPEMNOJIaBaTEelisl, WCIBITHIBACT OINPEJCICHHbIC 3aTpyJHEHUS B
UHTEPIPETAINU TTOJTYYECHHBIX BBIBOJIOB;

6 6annos: 3aganne BBHIOTHEHO 66-75 %, MOAXOJ K PELICHUIO MPaBUILHBIM,
€CTh OmHOKH, O(GOpPMJICHHE C HE3HAYUTEIHLHBIMU IMOTPENTHOCTSIMH, HETOTHAS
WHTEPIpETaINs BBIBOJIOB, HE BCE OTBETHI HAa BOIMPOCHI MPEMOIAaBATEIIS MPABUIBHEIE,
HE CITOCOOEH MHTEPIPETUPOBATH TOJYUCHHBIC BEIBOIBI;

5 6annos: 3ananue BeIMOMHEHO Ha 60-65 %, MOAX0A K PEIICHNIO TIPABHIIBHBIM,
€CTh OIIMOKH, 3HAYMUTENbHBIE TMOTPEITHOCTH TIpH OQPOPMIIEHWH, HE TOJHAs
WHTEPIPETals BHIBOJIOB, HE BCE OTBETHI HA BOIMPOCHI MPENOaBaTess MpaBUiIbHbIC,
HE CIIOCOOEH MHTEPIPETUPOBATH MOJTYUYEHHBIE BHIBOJIBI;

4 6anna: 3amanue BBHITOJHEHO Ha 55-59 %, moaxod K pelieHnto MpaBUIIbHBIN,
€CTh OIIMOKH, 3HAYMUTEIbHBIE TMOTPEHTHOCTH TpH OQPOPMIICHHWH, HE TOJIHAS
WHTEPIPETas BBIBOJIOB, HE BCE OTBETHI HA BOIPOCHI MPEMOIaBaTessl MpaBUIbHBIC,
HE CIIOCOOCH MHTEPIIPETUPOBATH IMOJTYYECHHBIC BBIBOJIHI;

3 Oanna: 3aganue BbINOAHEHO Ha 41-54 %, pemieHue coaepk uT TpyObie
OIMMOKH, HEaKKypaTHOe oQopMiiecHUE palOOThl, HEMpaBWIbHAS WHTEPIPETAINS
BBIBOJIOB, 00YYaIONTUICS JacT HETPABHIIbHBIE OTBETHI HA BOIIPOCHI TPETIOAaBaTEIs;

2 o6amnna: 3ananue BbIModHEHO Ha 20-40 Y%,pelieHue COIEPKUT TpyObie
OmUOKH, HEAKKypaTHOe O(OpMIIEHHE PadOTHI, BHIBOJBI OTCYTCTBYIOT; HE MOXET
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IPOKOMMEHTHPOBATH X0/ pEUICHUS 3a/1a4H, JaeT HEMPABUIbHbIE OTBETHI HA BOIPOCHI
IpenojaBaTelis;

1 6ann: 3ananve BBINOIHEHO MeHee, ueM Ha 20 %, peleHue coaep>KutT rpyobie
OIMOKHU, OOYyYaIOIIMIICS HE MOXET MPOKOMMEHTHUPOBATh XOJI PEIICHUsS 3aJaud, HE
croco6eH c(hopMyIHpOBaTh BEIBOJBI 11O paboTe.

9.6 Tunosble KOHTPOJIbHBIC 3aJaHUsA JIs IIPOBCACHUS TEKYHIECTO0
KOHTPOJIA " HpOMe)lCYTO‘lHOﬁ aTrTeCrTalnuu 1m0 uToramM oﬁyqunﬂ o IMCIOMIIJIMHE

Tema 2. PekpealoHHOE TPOEKTUPOBAaHWE W  ATambl  0Opa3OBaHUs
PEKpPEAMOHHBIX PAOHOB

llepeuenv munosvix 60npocos 01 YCMHO20 onpoca

1. PaiioHooOpa3yrolue npu3HaKku.

2.IIportecc pekpearoHHOT0 U TYPUCTCKOTO pailoHO0Opa30BaHMS.

3. Turibl pekpeannoOHHBIX TEPPUTOPHIA.

4, PexpealmmOHHO-TypUCTCKHE 30HBI.

5. ludpoast MOOMILHOCTE HACEICHHUSI.

IIpumepHvie memol coobweruli

1. OcHOBHBIE TEXHOJOTHYECKHME IIPOILIECCHl CO3JaHUsl YCIyT B CHCTEME
KJIIMEHTCKUX OTHOIIECHUH B cepe cepBuca ¢ yuyeToM TpeOoBaHUI MOTpeduTeneld Ha
BO3/IyIIIHOM TPAHCIIOPTE.

2. TexHOJIOTUUECKHEe HOBAIMU W COBPEMEHHOE IMporpaMMHOE oOecreueHue B
chepe cepBuca.

3.OcHOBHBIE (PYHKIIUHU YIIPABIEHUS CEPBUCHOM JACSITENLHOCTHIO.

4.OCHOBHBIC METOJIbI U MPUEMBI IUIAHUPOBAHUS, OpPTraHU3aIlMi, MOTUBAIIUU U
KOOPAWHAIIUU JIeITEIbHOCTH NpeaAnpusiTuil (moapasaeneHuii) chepsl cepBuca.

5. OCHOBBI OCYIIECTBJICHUS TIOMCKA, KPUTHYECKOTO aHaju3a M CHHTE3a
uH(pOpMAIIMK, OCHOBBI MPUMEHEHUS CHUCTEMHOrO0 TOJXOJa JUIsl  pEeIIeHUs
MMOCTAaBJICHHBIX 3a71a4.

6. MexaHu3M CHCTEMHOTO TIOJIX0/1a /IS PEIICHHS IMOCTaBICHHBIX 3amad. Kpyr
3alad B paMKax IIOCTaBJICHHOW IIeM W BBIOMpATh ONTHUMAJbHBIC CIOCOOBI HX
pEIIeHUs, WCXOAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB M
orpanndeHU. ONTUMaIBHBIE CIOCOOBI pENIeHUs 3aJad B paMKax IOCTaBICHHOU
IIEeJM, HUCXOAsd W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYpPCOB H
OTpaHUYCHUM.

7.OcHOBHBIC (DYHKITMU YTPABJICHHUS CEPBUCHON ACATEIBHOCTHIO. OCHOBHBIE
METOAbl M TPUEMbI IUIAHUPOBAHUS, OPTaHHM3AIlM{, MOTHUBAIIMM U KOOPJIWHAIIUU
JeSATEeILHOCTH NIPEANPUITHA (TToaApa3aeneHnii) chepsl cepBrca WM Apyrux cdepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOMN JESTEIHHOCTH.

8. Cucrema KJIMEHTCKUX OTHONIICHHM C y4eTOM TpeOOBaHUU MOTpeOUTens
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aUMOJEHCTBUS C
MOTPpEeOUTENSIMU, B TOM UHCIE WHTEPHET-TIPOJBMIKEHUS YCIYT, OpraHU3aIUs
nporiecca 00CITy)KMBaHUS MTOTPEOUTENCH HA OCHOBE MIPUMEHEHUS 3aKOHOAATEIbHBIX
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aKTOB U MpPaBOBbIX HOPM. OCHOBBI COBEPIIEHCTBOBAHUM CHUCTEMBbI KIMEHTCKUX
OTHOLICHUH B CEPBUCHOW JIESATEIILHOCTH Ha TPaHCIOPTE C HCIOIb30BAHUEM
MHTEPHET-TEXHOJIOTUH.

9. OCHOBBI JAEATENBHOCTU MO YIPABJICHHUIO MPOEKTaMH B cdepe cepBuca C
y4eTOM 3aIpoCOB MOTPEOUTENIC M C UCIOIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
texHojoruil. IlpakThyeckue TpUeMbl yIpaBieHHs TMpoeKkTamMu B chepe
o0Ociy:kuBaHusi. MeToAbl YyNpaBIEHUS TYPUCTCKO-PEKPEALIMOHHBIMU MPOCKTaMU,
METO/IbI IUTAHUPOBAHUS U MOHUTOPHUHT JESITEIILHOCTH CEPBUCHON KOMIMAHUM B cdepe
TpaHCcHopTa.

10. OCHOBBI ~ OpPraHM3ALMOHHO-YIPABJIECHYECKON  JEATENBHOCTH IO
00€CIEUEHNI0 pean3aluu TYPUCTCKO-PEKPEALMOHHBIX IPOEKTOB MPEANPUATHS
cepBuca B cepe TpaHCIopTa.

11, OcHOBBI OpraHuM3alMOHHOTO OOECIeYeHUs IIpoIrecca CEPBHUCHOIO
oOcy>KUBaHUsl, TUTAHUPOBAHUE U MOHUTOPUHT JESTEIHLHOCTU CEPBUCHOM KOMMAHUU
B TPaHCHOPTHON cdepe U opranuzanuu chepbl TOCTENPUUMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPABIIEHUSI TYPUCTCKO-PEKPEAIMOHHBIMU TPOCKTAMHU, OPTaHHU3AIUU U
yOpPaBJICHUH TPAHCIOPTHON WHEOPACTPYKTYpO, B TOM YHUCJIE HMMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

12. Tlenp m 3amauu ACSATEIBHOCTH MOAPA3ICICHUN CEPBUCHOM MEATCIHLHOCTH
MPEANPUATHS, METOJbI OPTaHU3AINK [UIAHUPOBAHUS U MOHUTOPUHIA JIESITEILHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B cdepe rocTenpurUMCTBa Ha
TPAHCIIOPTE.

13. Metonbl OCYIIECTBICHHUS COIMAIBLHOTO B3aUMOJICHCTBUS M pean3aIiuu
CBOEH poJii B KOMaHjAe B cdepe Typu3Ma U PEKpealuru ¢ y4eToM TpeOoBaHUM
OTpeOHTENIeH Ha TPAHCIIOPTE.

14, Metoapl ompenelIcHHs W pealv3alldd CBOSH poJin B KoMmaHie B cdepe
TypU3Ma U PeKpealru ¢ y9eToM TpeOOoBaHM MOTpeOuTenei Ha TPaHCTIOPTeE.

15. Mexanu3m obecriedeHus COIMAIbHOTO B3aUMOACHCTBHS B cepe TypusMa
U peKpealyu ¢ y4eToM TpeOOBaHUI NOTpeOUTeNel Ha TPAaHCTIOPTE.

16. Meroapl OCyIIECTBICHUS JETOBOW KOMMYHHKAIMM B YCTHOH W
nuchbMeHHOM (opMax B cdepe TypusMa M peKpealdd C Y4eTOM TpeOOBaHUM
MOTpeOUTENCH HA TPAHCTIOPTE.

17. MexaHu3M OCYIIECTBICHHUS JI€OBOM KOMMYHHMKAalMM B YCTHOM U
MMCbMEHHOM (hopMax Ha TocyAapCcTBEHHOM si3bike Poccuiickoit denepanuu B cdepe
Typy3Ma U peKpealy ¢ yueToM TpeOOBaHMM MOTpeOUuTenel Ha TpaHCIIOpTe.

18. MexaHu3M OCYUIECTBIICHUSI JI€JIOBOM KOMMYHHUKAllMM B YCTHOH H
MUCbMEHHOW (opMax Ha HWHOCTpAaHHOM (BIX) s3bIKe (ax) B cdepe Typusma u
peKpearuy ¢ yueTom TpeOoBaHUN MOTPEOUTENCH Ha TpaHCTIOPTE.

19. Meroasl BoOCHpUATHS MEXKYJIBTYPHOTO pa3HOOOpa3us oOimecTBa B
COIMAIBHO - HCTOPUYECKOM, ATHYECKOM U (UI0COPCKOM KOHTEKCTax B cdepe
Typu3Ma U PEeKpealnu ¢ y9eToM TpeOOoBaHMii MOTpeOuTeneit Ha TPaHCIIOPTE.

20. MexaHu3M NPUMEHEHUSI OCOOCHHOCTEH MEXKKYJIbTYPHOTO pPa3zHOOOpa3us
oO1ecTBa.
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21. CnocoOwl  pemieHUs TMPOU3BOJACTBEHHBIX KOH(MIUKTOB C  Y4ETOM
O0COOEHHOCTEM  MEXKYJIbTYpPHOIO  pa3HooOpa3usi  oOmiecTBa B Mpoliecce
o0cy’)KMBaHUs HA TPAHCIIOPTE.

22.  Meroabpl  co3laHuA M TOJNJEPKKH  O€30MacHbIX  YCJIOBHIA
KU3ZHENIEATEIbHOCTH, B TOM YHUCJI€ NMPU BOZHUKHOBEHUHU YPE3BBIYANHBIX CUTYyallUl B
mporecce M3y4eHus (GopM oOpraHm3anuu Tpyna W OICHKH uX 3(PGEeKTHBHOCTH,
METOJIOB HOPMHPOBAHUS Tpyna, (QOopM OpraHu3anuu 3apadOTHOM TIIaThl Ha
MPEINPUATHIX CEPBUCHOTO OOCITYKHBaHUS B TPAHCIIOPTHOM cepe.

23. Meroapl  co3maHuMs W TONNCPKKA ~ OE30MACHBIX  YCIIOBUH
KHU3HEACSITENbHOCTH, B TOM YHCIIe TIPU BOZHUKHOBEHUHU YPE3BBIYANHBIX CUTYyalMid B
cdepe TypusMa U peKpealn ¢ y9eToM TpeOoBaHM MOTpeOuTeNnel Ha TpaHCTIOPTE.

24, MexaHu3M  co3JlaHUA M TMOAJMEPKKA  O€30MacHBIX  YCIOBHM
KU3HEAESITEIbHOCTH, B TOM YHCJI€ IPY BOZHUKHOBEHUHU YPE3BBbIYANHBIX CUTyallUi B
cdepe TypusMa U peKpealnu ¢ y4eToM TpeOOBaHUM MOTpeOUTENE Ha TpaHCIIOPTE.

25. Meronpl omnpeneneHus MNOTPEOHOCTH B TEXHOJOTMYECKMX HOBALMSIX U
MHPOpPMAIMOHHOM o0ecredeHnu B cepe cepBuca B IpoOLECCEe OpraHHU3alUu U
IUTAaHUPOBAHUSA JEATEILHOCTU MPENNPUITHS cepBUca B cepe TypusMa U peKpearnuu
C y4eToM TpeOoBaHM MOTpeOUTENEH Ha TPAHCIIOPTE.

26. MeTobI OCYIIECTBICHUS MOMCKA U BHEIPEHUS TEXHOJIOTMUECKUX HOBAIIMA
¥ COBPEMEHHBIX TPOrPAMMHBIX POAYKTOB B CEPBUCHYIO ICATEILHOCTh OpTraHU3aIIH
¥ TUIAHUPOBAHMS JAEATEIBHOCTH TMPENNpHUsITHS cepBHca B cdepe Typusma H
peKpeanuu ¢ yueToM TpeOoBaHUN NOTPEOUTENE Ha TpAaHCTIOPTE.

27. MeTonpl HCIONB30BAHMUS TEXHOJOTHUYECKMX HOBAIMA W COBPEMEHHOTO
MPOrPaMMHOTO OOECTICUYEHHUsI B CEPBUCHOM IEATEIHLHOCTH B MPOIIECCE OPTaHU3aIH 1
IUTAaHUPOBAHUSA JESATEIbHOCTH MPEANpPHUATHs cepBUca B cepe TypusMa U peKpearnuu
C yueToM TpeOoBaHUM OTpeOUTEIeH Ha TPAaHCTIOPTE.

28. MeToapl OpraHu3alyy OLEHKM KauecTBa OKa3aHHs yCIyr B CEpBHUCE Ha
OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMHA B IMpoOlLlecCe€ OpraHu3aluu U
IUTAaHUPOBAHUSA JESATENIbHOCTH MPEANPUATHS cepBUca B cepe Typusma U peKpeanuu
C yueToM TpeOoBaHUM OTpeOUTEIeH Ha TPAaHCTIOPTE.

29. Metoapl obecnieueHus TpeOyeMOTo KauecTBa MPOIECCOB OKa3aHUsI YCIyT B
COOTBETCTBUHM C MEXAYHApOAHBIMU M HAIlMOHAJIBLHBIMH CTaHAApTAMHU B IPOIIECCE
OpraHM3ali ¥ TUIAHUPOBAHUSA JEATEIBHOCTH TPEANpUsTUs cepBuca B cdepe
TypU3Ma U peKpealy ¢ y4eToM TpeOOBaHM MOTpeOUTeNnel Ha TPaHCIIOPTE.

30. Metonbl obecriedeHHs] OKa3aHUsI YCIYI B COOTBETCTBUHU C 3asBJICHHBIM
Ka4yeCTBOM B MPOIIECCE OPTaHMU3aIMN U TUTAHUPOBAHMSI ACSITEILHOCTU MPEATPUSTHS
cepBuca B cdepe TypusMa U peKkpealuud ¢ yuyeToM TpeOoBaHMU MOTpeOuTesneil Ha
TpaHCHOPTE.

31. Meroapl OCYLIECTBICHHUS MapKETHHTOBBIX HCCIEAOBAHUN pBIHKA YCIYT,
MOTHBAIIMM NOTpEOUTENCH U KOHKYPEHTOB B chepe Typu3Ma U peKpealuu ¢ yu4eToM
TpeOoBaHMI mOTpeOuTeNe Ha TpaHCHOPTE, B 3aBUCHUMOCTH OT HW3MEHEHHUs
KOHBIOHKTYPBI PhIHKA U CIIPOCa NOTPeOUTENIEH.

32. Metoabl POJIBUKEHUS U MPOAAKU CEPBUCHOTO MPOJYKTA, B TOM UYHUCIIE C
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MOMOIIBIO OH-JIAH U UHTEPHET TEXHOJIOTUH B cpepe Typu3Ma U peKpear ¢ y4eToM
TpeOOBaHMII TIOTpeOUTENEe Ha TpaHCHIOpPTE, B 3aBUCUMOCTH OT W3MEHEHHS
KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTpeOUTeNeH.

33. Mexanu3m GOpPMUPOBAHUS CICIMAIM3UPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX MIPOYKTOB U YCIYT B cpepe Typu3Ma U peKpealuy ¢ yueToM TpeOOBaHUMA
MOTpeOuTENCH Ha TPAHCIIOPTE, B 3aBUCHMOCTH OT M3MEHEHUS KOHBIOHKTYPHI PhIHKA
U CIIpoca noTpeodurenei.

Tunosvie 3a0anust 015l Kpy2no2o Cmoaa.

1. TIpoexTupoBaHUE TYpPUCTCKO-PEKPEAMOHHBIX YCIyT B Poccun.

2. CaHaTOpHO-KYypOPTHBI Typu3Mm B PO.

3. Bnusnue TypusMa Ha BO3AYyIIHBIN TpaHcnopT PO.

4. MomnoaexHnbii TypusM. Kinaccudukarus BUI0B OTIbIXA.

5. KadecTBO TypHCTCKO-pEKpPEAIIMOHHBIX YCIYT Ha BO3IYIITHOM TPAHCIIOPTE.

[IpencraBiieHHbIE TEMBI HOCAT OOIIMI XapakTep. YUYaCTHUKUA KPYTJIOTO CTOjIa
MOTYT BBIOpaTh HaNpaBJICHUE TMPEJACTABICHHBIX TEM U B paMKax BbIOpaHHBIX
HanpapJICHUN TOATOTOBUTH JOKJIAAbl JUisi BbICTyIuieHUs. OCHOBHasg 3ajgaya —
pPa3BUTHE KOMMYHUKATHBHBIX HABBIKOB O0OYYarOITUXCSI.

Tunosvle 3a0a4u

OxapakTepru3yiTe OCHOBHBIE METOJIbI U IPUEMBI TUIAHUPOBAHUS, OPraHU3alllH,
MOTHBAIIMM W KOOPJUHAIIMK JIEITEIILHOCTH TpeAnpusTuil (rmoapasnueneHuit) chepbl
cepBuca WM Apyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOU
NESTEILHOCTU B TMPOIIECCE YIPaBICHUS OCHOBHBIMU U OOOPOTHBIMH aKTHBAMHU
CEPBUCHBIX MPEANPUATUNA HA TPAHCTIOPTE.

Tunosvle cumyayuonnvle 3a0aHuUs 0I5l peueHUs Ha NPAKMUYECKUX 3AHAMUSX

Kaxxnas pabouas rpyrmma rOTOBUT MPE3EHTALIUIO CBOETO PEIICHUS MTPOOJIEMBI U
B X0J1€ 001Iel JUCKYCCHH 0O0OCHOBBIBAET HEOOXOAUMOCTE €ro peanu3alun

1. Oxapaktepu3syiiTe ATalbl HOBOTO TEXHOJOTHYECKOTO Mpollecca CO3IaHMs
YCIYTH JJisl JIIOAEH C OrPaHUYEHHBIMU BO3MOKHOCTSAMH B CUCTEME KIMEHTCKHX
OTHOIIIEHUH C y4eTOM TpeOOBaHU MOTPEOUTEIEH HA TPAHCIIOPTE.

2. [IpuBenuTe MIPEMIOKESHHSI IO COBEPIICHCTBOBAHUIO CEPBUCHOM YCIYTH IS
OT/BIXAIOIINX B COOTBETCTBUU C TEXHOJIOTMYECKUMHU HOBAIUSIMH U COBPEMEHHBIM
MporpaMMHBIM oOecrieueHueM B cepe cepBuca.

3. PackpoiiTe OCHOBBI OCYIIICCTBJICHHUS IOWCKA, KPUTUYECKOTO aHajln3a M
CHUHTe3a WH(OpMAIIMU, OCHOBHI MPUMEHEHHS CHCTEMHOTO MOAXOJa JJIsi pelIeHUs
MOCTaBJICHHBIX 3a]1a4.

Tema 3. PecypcHbli MOTEHIMan B PEKPEALMOHHOW JEATEIBHOCTH Ha
TPaHCIOPTE, B TOM YUCJIE HA BO3AYIIHOM TPAHCIIOPTE

Ilepeuenvy munogvix 6onpocos 05 yCMHo20 Onpoca

1. IToHsiTHE pECypCOB PEKPEALMH U ONPEAECIICHUE TPUPOIHBIX PECYPCOB.

2. Pa3HOBUIHOCTH MPUPOJHBIX PECYpPCOB M UX 3HAUEHHUE B PEKpEalMOHHOMN
NEeATEIIBHOCTH.

3. [Ipupoausie pecypcol Poccun.
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IIpumepHvie memol coobueruti

1. ITamsaTHHUKYM pupoabl. OLEeHKa PECYpCHOTO MOTEHIMAA TEPPUTOPHUH.

2. TexHonoruyeckrue HOBAIIMM U COBPEMEHHOE MPOrpaMMHOE OOecrieyeHue B
cdepe cepuca.

3. OcHOBHBIE (PYHKITUU YIIPABJICHUS CEPBUCHOM JIEATEITHHOCTHIO.

4. OCHOBHBIE METOJIbI M IPUEMBI TJIAHUPOBAHUSI, OPraHU3AIMU, MOTUBALIMU U
KOOPIMHAIINA JIEATSILHOCTH MPEANPHUITHH (TToApa3aesieHnii) chephl cepBuca.

5. OCHOBBI OCYIIIECTBICHUS I[IOMCKA, KPUTUYECKOTO aHaIM3a M CHUHTE3a
uH(OpMAIMK, OCHOBBI TMPUMEHEHHS CHCTEMHOTO TIOAXOJa JUIsl  PEeIIeHUs
MIOCTABJICHHBIX 33/1a4.

6. MexaHu3M CHCTEMHOTO MOJIX0J1a JJI PEIIeHUs] MOCTaBIECHHBIX 3a1ad. Kpyr
3aJlay B paMKax IIOCTaBJICHHOW 1€ W BBIOMpaTh ONTUMAJbHBIE CIHOCOOBI X
pelIeHns, UCXOAs W3 JICUCTBYIOLIMX IPABOBBIX HOPM, HMMEIOIIUXCS PECYpPCOB U
orpanndeHuil. OnTUMaNIbHBIE CIOCOOBI pPEHICHUs 3a7ad B paMKax IMOCTaBICHHON
LEIU, HWCXOAS W3 JCHUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOLIUXCA PECYPCOB H
OTPaHUYCHUM.

7. OcHOBHbIC (YHKIIMU YIPaBICHUSI CEPBUCHOU AEATEIbHOCTHbIO. OCHOBHBIC
METOAbl WU MPUEMBbl IUJIAHUPOBAHUS, OPraHU3AMU, MOTHUBALMH M KOOPJAWHALIUU
NeSTEeILHOCTU NMPEANpUITHI (TToapa3aesiennii) chepsl cepBruca Wiu Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOMN JESATEIHHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIICHHM C ydeToM TpeOOBaHU MOTpeOUuTENs
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCIOBHSIX B3aUMOJICHCTBUSA C
NOTPEOUTENISIMU, B TOM UHCIE WHTEPHET-NPOJABUKEHUS YCIYT, OpraHU3aIMs
npoiiecca o0CTyKMBaHUs MOTPEOUTENEH Ha OCHOBE NMPUMEHEHHUS 3aKOHOATEIIbHBIX
aKTOB M TMPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHMHU CHUCTEMBI KIUEHTCKUX
OTHOIIICHUI B CEPBUCHOM JEATEILHOCTH Ha TPAHCIOPTE C HCMOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUH.

9. OCHOBBI ACATENHHOCTH TIO YIPABJICHUIO NPOCKTaMU B cdepe cepBuca ¢
Y4ETOM 3aIlpOCOB MOTPEOUTENEH U C HMCHOJb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid.  [IpakTudeckue TpueMbl yhpaBlieHUs TpoekTamMu B cdepe
oOcimyxuBaHusi. MeToAbl yNpaBlIeHUsS TYPUCTCKO-PEKPEAIMOHHBIMHU TPOECKTaMH,
METO/IbI IIJIAHUPOBAHUS U MOHUTOPHHT JIEITEIILHOCTH CEPBUCHON KOMIAHUH B cdepe
TpaHCHopTa.

10.  OcHOBBI  OpraHM3aIlMOHHO-YMPABICHYECKOW  JIEATEIIbHOCTH  TI0
00eCIeueHn0 pealn3alud  TYPUCTCKO-PEKPEAMOHHBIX POCKTOB MPEATPUSTHS
cepBuca B cepe TpancmopTa. OCHOBBI OPTaHU3AIMOHHOTO 00ECTIeUeHHUs Ipoliecca
CEpPBUCHOT0 00CITY)KMBaHMUS, TJITAHUPOBAHUE U MOHUTOPUHT JIEITEIIbHOCTH CEPBUCHOM
KOMITAaHUU B TpPaHCIOPTHOW cdepe W opraHuzanuu cdepbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIIPABJICHUS TYPUCTCKO-PEKPEAIMOHHBIMU  MPOCKTaAMU,
OpraHu3allid W YIPaBICHUH TPAHCIOPTHOM HHQPPACTPYKTYpOoH, B TOM YHUCIE
UMYIIIECTBOM a3pOMOPTOBOT0 KOMILJIEKCA.

11. Henp u 3amauu IEATEIBHOCTH MOJPA3ACIICHUN CEPBUCHON JEATEILHOCTU
MPEANPUATHS, METOAbl OPraHU3ALMY TIJIAHUPOBAHUS U MOHUTOPUHTA JEATEIbHOCTH
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CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe rocTenpUUMCTBA Ha
TpaHCTIOPTE.

12. Meroabl opraHu3anuu OIEHKM KayecTBa OKa3aHUs YCIyr B CEpBHUCE Ha
OCHOBE KJIMEHTOOPHUECHTHUPOBAHHBIX TEXHOJOTHH B TMPOIECCe OpraHu3alud u
TJIAHUPOBAHMSI ISATEITLHOCTH MPEAIPHUATHS CepBHca B cepe Typru3Ma M peKpearun
C y4eToM TpeOoBaHMii MOTpeOUTENEH Ha TPAHCIIOPTE.

13. Metonpl obecrieueHus TpeOyeMoro KauecTBa MpoIeCCOB OKa3aHUs YCIIyT B
COOTBETCTBUHM C MEKIYHAPOAHBIMH W HAIMOHATHHBIMH CTAaHIAPTAMH B TIPOIECCE
OpraHW3allMd ¥ TUIAHUPOBAHUS JACSATEIBHOCTH TPEANpHITHS cepBuca B cdepe
TypU3Ma U peKpealry ¢ yueToM TpeOOBaHMM MOTpeOuTenel Ha TpaHCIIOpTe.

14. Metoasl obecrnieueHUs] OKa3aHUsI yCIyT B COOTBETCTBUU C 3asiBJICHHBIM
KauyeCTBOM B IPOIIECCE OPraHU3AlMK U IJIAHUPOBAHUS JEATEILHOCTH MPEANPUSATUS
cepBuca B cdepe TypusMa U peKpealudyd ¢ y4eToM TpeOOoBaHUU MoTpeduTeneil Ha
TpaHCIIOPTE.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuletusl Ha NPAKMU4ecKux 3aHamusix

Kaxxnas pabouas rpyrmma rOTOBUT MPE3EHTALIUIO CBOETO PEIICHUS MTPOOJIEMBI U
B X0/i€ 00IIel TUCKYCCUU 000CHOBBIBAET HEOOXOUMOCTD €T0 peaTU3allUN:

[Ipenmoxkure MeToAbl OOECIICUEHUS OKa3aHWs YCIYyT B COOTBETCTBHU C
3asBJICHHBIM KA4eCTBOM C Yy4YeTOM OOOCHOBaHHMSI BbIOOpa pPa3sHOBUIHOCTEH
IPUPOAHBIX PECYPCOB M MX 3HAUYCHUS B PEKPEAIMOHHOU JIEATEIbHOCTH KOHKPETHOM
OpraHu3aIiH.

Tewma 4. Tlonarue «Typusm», TypucTckas cepa, TYpUCTCKOE MPEIIOKEHNE

llepeuenv munoswix 60npocos 0is yCmMHO20 onpoca

1. llenu u 3aga4u Typu3ma.

2. Cnennduka Typusma.

3. OCHOBHBIE TYPUCTHYECKHE JOKYMEHTBI, PETYJIUPYIOLIUE TYPUCTCKYIO
NEATENbHOCTb.

4. TypucTckas MapKHpPOBKA.

IIpumepnvie memvi coobuenul

1. OcHoBHbIE (DaKTOPBI, BIUSIONINE HA PA3BUTHE TypU3Ma U PEKpEaluu.

2. CepTuduKanus U CTaHIAPTU3ALNS TYPUCTCKO-PEKPEALIMOHHBIX YCIYT.

3. ®opMHpOBaHUE TYPUCTCKUX MPEITIOKEHUH.

4. ®opMHUPOBAHKE PEKPEALIMOHHBIX PEITOKEHHM.

5. OCHOBBI OCYILIECTBJIEHUSI TIOMCKA, KPUTUYECKOrO aHajiu3a M CHUHTE3a
uH(pOpMaIlMK, OCHOBBI MPUMEHEHUsI CHUCTEMHOIO TMOJAXO0Ja JUIsl  pPEelleHUs
MIOCTABJICHHBIX 33/1a4.

6. MexaHu3M CHCTEMHOT0 MOJX0/1a Ui PEIICHMs MOCTaBIEHHbIX 3a1a4y. Kpyr
3alay B paMKax IIOCTaBJIEHHOM WEeIM W BBIOMpATh ONTUMAIbHBIE CHOCOOBI X
pEelIeHns], UCXOAA W3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIMUXCS PECYPCOB U
orpannyeHuil. OnTUManbHbBIE CIOCOOBI pElIeHMs 3a7ad B paMKax IOCTaBJICHHOM
LENM, WCXOAA W3 JEHUCTBYIOLIMX IIPABOBBIX HOPM, MMEIOIIMXCS PECYpPCOB M
OrpaHUYCHUM.
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7. OcHOBHbIE (PYHKIIMU YIPABJICHUS CEPBUCHOMN AESATENbHOCTHbIO. OCHOBHBIE
METOJbl W TPUEMBl IUIAHUPOBAHMS, OpraHU3allMy, MOTHUBALMM M KOOPJIWHALIMHU
NeATETBPHOCTH MPEANPUITHI (TOapa3aesieHnii) chepsl cepBrca Win Apyrux chepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOM JEATEILHOCTH.

8. Cucrema KJIMEHTCKMX OTHOIICHHMH C y4eToM TpeOOBaHUN MOTPEOUTEINS
opraHuzanuii cdepbl CepBHUCA HA TPAHCIOPTE B YCIOBUSX B3aUMOJCUCTBUS C
MOTPEOUTENIMHA, B TOM YHCIE WHTCPHET-TIPOJABMIKEHUS YCIYT, OpTaHU3aIHs
mporiecca oOCTy)KHBaHUS MOTpeOUTEICH HAa OCHOBE NMPUMEHEHHUS 3aKOHOMATEIIbHBIX
aKTOB M TMpPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHUM CHCTEMBI KIUEHTCKUX
OTHOLIEHU B CEPBUCHOW JEATEIBHOCTH HA TPAHCIOPTE C HKCIOJIb30BAHHEM
UHTEPHET-TEXHOJIOTUI.

9. OCHOBBI JAEATENBHOCTU MO YIPABJICHHUIO MPOEKTaMH B cdepe cepBuca C
y4eTOM 3aIlpOCOB MOTpPEOUTENIe U C HCIOJIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TexHosoruid.  [lpakTudeckue TpueMbl yhpaBlieHUs TpoekTamMu B cdepe
oOcimyxuBaHusi. MeTobl YNpaBlIeHUsS TYPUCTCKO-PEKPEAIMOHHBIMU TPOECKTaMH,
METO/IbI IIJIAHUPOBAHUS U MOHUTOPHHT JIEITEILHOCTH CEPBUCHON KOMITAaHUU B cepe
TpaHCIopTa.

10.  OcHOBBI  OpraHM3AIMOHHO-YMPABICHYECKOW  JEATCTBHOCTH  TI0
00€CTIEYEHUI0 peanu3alii  TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEINPUITHUS
cepBuca B cepe Tpancnopta. OCHOBBI OPTaHU3AIMOHHOTO OOECIeUeHUs Ipoliiecca
CEPBUCHOTO OOCTY>KMBAaHMUS, TUITAHUPOBAHNE U MOHUTOPHUHT JICSITEIbBHOCTU CEPBUCHOM
KOMIIAaHUM B TPAHCIOPTHOW cdepe M opraHuzanuu chepbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIIPABICHHUS TYPUCTCKO-PEKPEALMOHHBIMU  IPOECKTaMH,
OpraHu3allid W YNPaBICHUU TPAHCTIOPTHOM UHPPACTPYKTYpOH, B TOM YHCIIE
UMYIIECTBOM a3pONOPTOBOTO KOMILIIEKCA.

11. Henp u 3amaun IEATEIBHOCTH MOJPA3/ICIICHHN CEPBUCHON ACATEIBLHOCTH
MPEANPUATHS, METOJbl OpPTaHU3alMK [JIAHUPOBAHUS U MOHUTOPHUHTA JIEATEIHLHOCTH
CEpPBUCHOM KOMIIAHMM B TpaHCHOPTHOU cdepe U B cdepe ToCTENPUUMCTBA Ha
TpaHCIOpTe.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuleHusi Ha NPAKMU4eCcKux 3aHamusix

Kaxxnas pabouas rpymma rOTOBUT MPE3EHTAIUIO CBOETO PElIeHUs MPOOIEeMbI U
B X0/J1¢ 00111el AUCKYCCUU 0O0OCHOBBIBAET HEOOXOIUMOCTh €T0 Pealh3alIiu:

[Ipennoxure METOAbl YNPABIEHUS TYPUCTCKO-PEKPEALMOHHBIMH IPOECKTaMH,
METOAbl TUIAHUPOBAHUS W MOHHUTOPUHI JEATEIbHOCTH CEPBUCHON KOMIIAHUU C
y4eToM OO0OCHOBaHMsI BbIOOpa crHenmuduKd Typu3Ma M €ro 3HA4YeHHs B
PEKPEallMOHHOM AEATEIIbHOCTA KOHKPETHOM OpraHu3al .

Tema 5. Knaccudukanus BUI0B TypUCTCKON IEITETLHOCTH

llepeuenv munoguix 60npocoe 0Jis yCMHO20 Onpoca

1. PexpeallnoHHBII TypHU3M.

2. DKOJOTMYECKHUM TYpU3M B 0CO00 OXpaHsSIEMBbIE 3alI0BETHBIE TEPPUTOPHUH.
3. Pa3zBuTHEe nmanoMHUYECKOTrO Typu3Ma Ha Tepputopuu PO.

4. KynbTypHbIN TypU3M.
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IIpumepHvie memol coobueruti

1. OcHOBHBIE TEXHOJIOTUYECKHE MPOLECCHl CO3JaHUSI YCIYr B CHCTEME
KJIMEHTCKUX OTHOIIEHUU B cepe cepBuca ¢ yueToM TpeOoBaHUM MoTpeOuTesneil Ha
BO3JYIIIHOM TPAHCIIOPTE.

2. ®opMbI TypHU3Ma: BHYTPEHHUI.

3. ®opMbI Typu3Ma BbIC3THOM.

4. ®opMbI Typu3Ma BhE3THOM.

5. OCHOBBI OCYIIECTBJIEHUSI TIOMCKA, KPUTUYECKOTO aHajin3a M CHUHTE3a
uH(pOpMallMK, OCHOBBI TMPUMEHEHHS CHCTEMHOTO TMOAXOAa Ui  pEIICHHUs
ITOCTABJICHHBIX 33/1a4.

6. MexaHu3M CUCTEMHOIO MOJXOJa JUIsl pellleHusl OCTaBIeHHbIX 3a1ad. Kpyr
3a7lad B paMKax IIOCTaBJIEHHOM LEIM MU BbIOMpPATh ONTHMAJBHBIE CIOCOOBI KX
pElIeHNs], UCXOASA W3 JECWCTBYIOIIMX IPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB U
orpanndeHuii. OnTuManabHbIE CHOCOOBI pELIEHUs 3a7ad B paMKax IOCTaBJIECHHOM
LEeId, HCXOAsA H3 [EHUCTBYIOIUX IIPABOBBIX HOPM, HMEIOIIUXCI PECYpCOB U
OTpPaHUYCHUM.

7. OCHOBHBIE (DYHKIIMM YIPABJICHUS CEPBUCHOU NEATENBHOCTHIO. OCHOBHBIE
METObl W TPHEMBI IUJIAHUPOBAHUS, OpPraHU3alM{, MOTHUBALMM M KOOPIAWHALUU
NEATEIbHOCTU MPEANpUATUN (Topa3iesieHnii) cepbl cepBuca Win Apyrux cdepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHON JAEATEIBHOCTH.

8. Cucrema KJIMEHTCKHX OTHOIIEHUH C y4eToM TpeOOBaHMI MOTpeOHUTENs
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSAX B3aUMOJECHCTBUS C
NOTPEOUTENISIMU, B TOM YHCJIE WHTEPHET-NPOJABUKEHUS YCIYT, OpraHU3aIus
npoluecca o0CIy)KMBaHUsI MOTpeOUTENeH Ha OCHOBE MPUMEHEHHUS 3aKOHOATEIbHbBIX
AKTOB M TMpPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHMM CHCTEMBI KIUEHTCKUX
OTHOLIEHUM B CEPBUCHOM JECATEIBHOCTH HA TPAHCIOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTHUH.

9. OCHOBBI JAEATENBLHOCTH TO YNPABICHHUIO NMPOEKTaMH B cdepe cepBuca ¢
Y4E€TOM 3aIllpOCOB MOTPEOUTENEH M C HCHOJIb30BAHHEM KIMEHTOOPUEHTUPOBAHHBIX
TexHoJoruid. IlpakTuueckue TmpueMbl ymOpaBleHUs TOpoeKTamMu B cdepe
oOcnyxuBaHusl. MeToAbl YNpaBIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTaMH,
METO/Ibl IUIAHUPOBAHUSI U MOHUTOPHUHT JESITEIbHOCTH CEPBUCHON KOMMAaHUM B cdepe
TpaHCIOpPTA.

10.  OcHOBBI  OpraHM3aIMOHHO-YIPABIEHYECKOW  JEATEIBHOCTH IO
00ECIEUCHUI0 pPeaTn3alui TYypPUCTCKO-PEKPEAIIMOHHBIX TPOEKTOB MPEIIpUATHS
cepBuca B cepe TpaHcnopTa. OCHOBBI OpPraHMU3aLMOHHOIO OOECIeueHusl mpolecca
CEPBUCHOTO OOCTY)KMBaHMUS, TUITAHUPOBAHNE U MOHUTOPHUHT JICSITEIIbHOCTH CEPBUCHOM
KOMITAHWM B TPAHCIOPTHOW cdepe W opraHu3anuud c@epbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU  MPOCKTAMH,
OpraHW3allid W YMPaBICHUU TPAHCTIOPTHOM WHPPACTPYKTYypOH, B TOM YHCIIC
MMYLIECTBOM a3pOIIOPTOBOTO KOMIUIEKCA.

11. [ens u 3aga4uu AEATEIBHOCTH MOJPA3ACICHUM CEPBUCHOMN AEATEIHHOCTH
MPEANPUATHS, METOAbl OPraHU3alMy UIAHUPOBAHUS U MOHUTOPHUHIA AESATEIbHOCTU
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CEpBUCHOW KOMITAaHUM B TpPaHCIOPTHOH cdepe M B chepe ToCTENpUUMCTBA Ha
TpaHCIIOPTE.
Tunogvle cumyayuorHvle 3a0anus 0Jist peuleHUs: Ha NPAKMUYeCcKUX 3aHamusx
Kaxnast pabouas rpyria rOTOBHT MPE3CHTAIIUIO CBOETO PEIICHHsI TIPOOIEMBI 1
B XOJI¢ 001Iel AUCKyccurd 000CHOBBIBAET HEOOXOAUMOCTh €T0 peaTn3alliu:
[IpetoxxuTe METOBI U MPUEMBI TUIAHUPOBAHUS, OPTaHU3AIlNH, MOTHBALIUU U
KOOPJIMHAINH JIEATSIIbHOCTH MPEIIPUATHI C Y4eTOM 00OCHOBaHHUS BBHIOOpA (POPMEI
TypU3Ma U €€ 3HAUYCHUS B PEKPEAMOHHON JeSITETbHOCTH KOHKPETHOM OpraHU3aIliy.

Tema 6. [IpoexTupoBaHue TYpUCTCKOTO IPOAYKTA HA TPAHCIIOPTE, B TOM YHCIIE
Ha BO3AYIIHOM TPAHCIIOPTE

Ilepeuens munogvix 60npocos 05l yCMHo20 onpoca

1. OcHOBHbBIE TOAXONbI, MPUMEHSEMBbIE TMpH pa3pabOTKE TYPUCTCKUX
ITPOJTYKTOB.

2. Konnenmust pa3paboTKu TYPUCTHUECKOTO MPEITI0KCHHUS.

3. TexHonmoruueckas Mociae0BaTeIbHOCTh TYPUCTCKOTO MTPOEKTUPOBAHMUSL.

lIpumepnvle memol coobwenuii

1. Dramnbl NPOEKTUPOBAHUSL.

2. DOKOHOMHMYECKHE TIOKa3aTeld, YYHUTHIBAEMBbIE TIPU TMPOCKTUPOBAHUHU
TYPUCTCKOI'O IPOLYKTA.

3. CepBucHas COCTABIISIONIAS IPU MPOCKTUPOBAHUHU TYPUCTCKOTO MPOAYKTA.

4. TeppuropHalibHble [OKa3aTeId, YYHUTHIBAEMbIE NPH MPOECKTUPOBAHUU
TYPUCTCKOI'O IPOLAYKTA.

5. OCHOBBI OCYIIECTBJICHUS! TIOMCKa, KPUTHYECKOIO aHajliM3a M CHHTE3a
UHpOpMAIlMU, OCHOBBl MPHUMEHEHHS CUCTEMHOrO IMOAXO0Ja JJIs  pEelIeHUs
NOCTABJICHHBIX 3a/a4.

6. MexaHu3M CUCTEMHOIO MOJXOAa JUIsl PelleHus MOCTaBIeHHbIX 3a1au. Kpyr
3aJady B paMKax IIOCTaBJICHHOW L€ U BbIOMpATh ONTUMAJIbHBIE CIIOCOOBI MX
pEelIeHns], UCXOAA W3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U
orpanndeHuii. OnTumanbHble CHOCOOBI pEUIEHUs 3aJad B paMKax MOCTaBICHHOU
LEN, HCXOAA W3 JEHUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOLIUXCA PECYPCOB H
OTPaHUYCHUM.

7/.OcHOBHbIE (PYHKIIMM YIpPaBJICHUS CEPBUCHOMU AEATEIbHOCTHIO. OCHOBHBIC
METOIbl W IPUEMBI IUIAHUPOBAHUS, OPraHM3alMy, MOTHBALMM M KOOpPIWHALWU
JesITeIbHOCTU MPeanpHusaTHi (Toapa3zeneHuil) cepsl cepBuca Win Apyrux chepax,
B KOTOPBIX HEOOXOUMO OCYIIECTBICHHE CEPBUCHOMN JESATEIHHOCTH.

8. Cucrema KJIMEHTCKMX OTHOIICHMH C ydeToM TpeOOBaHUU MNOTpeOUTENs
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCIOBHUSIX B3aUMOJICHCTBUSA C
NOTPEOUTENSIMU, B TOM YHCIE HWHTEPHET-NPOABUKEHUSI YCIYT, OpraHu3alus
npolecca 00CITyXKUBaHUS OTpeOUTENe Ha OCHOBE MPUMEHEHUS 3aKOHOAATENbHBIX
aKTOB W MpaBOBbIX HOPM. OCHOBBI COBEPUICHCTBOBAHWU CHCTEMbI KIMEHTCKUX
OTHOLICHU B CEPBUCHOW JEATEIBbHOCTH HA TPAHCIOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTUM.
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9. OCHOBBI JAEATENBHOCTH IO YNPABICHUIO MPOEKTaMH B cepe cepBuca c
Y4eTOM 3allpoCOB MOTPeOUTENeH U C HCIONb30BAHUEM KIHMEHTOOPUEHTHPOBAHHBIX
texHojoruil. IlpakThyeckue mpueMbl yIpaBieHHs MpoekTamMu B cdepe
oOcimyxuBaHUs. MeETOIbl YIPaBICHUS TYPHUCTCKO-PEKPEAIMOHHBIMUA TMPOEKTaMH,
METO/IbI TUIAHUPOBAHUS ¥ MOHUTOPHUHT JEATEILHOCTH CEPBUCHONM KOMITAHUU B cdepe
TpaHCIIOpTA.

10. OCHOBBI ~ OpPraHM3allMOHHO-YIPABJICHYECKOW  JEATEIBHOCTH IO
00ECIEUCHNI0 peaTu3allii TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEAPHUSITHS
cepBuca B cepe TpancnopTa. OCHOBBI OpPraHMU3aLMOHHOTO OOECIeUeHusl mpoiiecca
CEPBHUCHOTO OOCITYKHBaHUS, MNIAHUPOBAHNUE U MOHUTOPHUHT JIEATEIHHOCTH CEPBUCHOM
KOMIIAaHUM B TPAHCIOPTHOM cdepe W opraHu3anuu c@epbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPaBJICHUS TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTAMHU,
OpraHM3all W YIpPaBJICHUU TPAHCHOPTHOW HMHPPACTPYKTYpOH, B TOM 4YHUCIE
UMYIIECTBOM a3pOIIOPTOBOTO KOMILJIEKCA.

11. Uenp u 3amaun OesATEIBHOCTH MOAPA3JCICHUN CEPBUCHON JESITEIbHOCTU
OPEeIIpUITHS, METOABl OpPraHU3alUU MJIAaHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTH
CEpBHCHOI KOMIAHMM B TPAHCIOPTHOM cdepe M B cdepe rocTenpurMCTBa Ha
TPaHCIOPTE.

12. Metonsl ompeneneHrss NOTPEOHOCTH B TEXHOJIOTHMUECKUX HOBALUAX U
nH(pOpMaIlMOHHOM o0ecredeHnd B cdepe cepBHca B TMPOIECCe OpraHU3aluu |
TUTAHUPOBAHMSI JISATEIBHOCTH MPEANPUSATHS cepBUca B chepe Typu3Ma U peKpeariuu
C y4eToM TpeOOBaHUI NOTPEeOUTENE Ha TPAHCTIOPTE.

13. MeTtoabl OCyUIECTBIECHUS TIOUCKA U BHEJIPEHUS TEXHOJIOTUYECKUX HOBALUN
Y COBPEMEHHBIX POTPaMMHBIX MPOAYKTOB B CEPBUCHYIO I€ATEIHLHOCTh OpraHU3aliu
M IUIAHUPOBAHMS JIEATENbHOCTH NPEANpUiTHS cepBuUca B cdepe Typusma u
peKpearuu ¢ yueToM TpedoBaHU MOTpEeOUTENEH Ha TpaHCTIOPTE.

14. Metoapl HCHOJIB30BAHUS TEXHOJIOTMUECKUX HOBAaLMH M COBPEMEHHOI'O
IPOrpaMMHOTr0 OOECIIeUEHHUsI B CEPBUCHOM J1€ATEIBHOCTH B MPOLIECCE OpraHU3aluu U
TUTAHUPOBAHMSI JISATEIBHOCTH MPEANPUSATHS cepBUca B chepe Typu3Ma U peKpeariuu
C y4eToM TpeOoBaHUM NOTPeOUTENE Ha TPAaHCTIOPTE.

15. MeToabpl OCYIIECTBIIEHUSI MApKETHHIOBBIX HCCIENIOBAaHUI PBIHKA YCIYT,
MOTHBALIMU TOTPEOUTENEH U KOHKYPEHTOB B c(epe Typu3Ma U peKpearuu ¢ y4eToM
TpeOoBaHMI moOTpeOuTeNnel Ha TpaHCHOPTE, B 3aBUCUMOCTH OT HW3MEHEHHUS
KOHBIOHKTYPHI PhIHKA U CIIPOCa NOTPeOUTENEH.

16. MeTonbl POBUKEHUS U MPOJAXKH CEPBUCHOTO MPOJIYKTa, B TOM YHUCIE C
MOMOIIBIO OH-JIAMH U UHTEPHET TEXHOJIOTUH B chepe Typu3mMa U peKpearu ¢ yieToMm
TpeOoBaHMI TOTpeOuTENel Ha TpaHCHOPTE, B 3aBUCHMOCTH OT HW3MEHEHUS
KOHBIOHKTYPHI PhIHKA U CITPOCa IOTPEOUTENIEH.

17. Mexanusm (HOpMHUpPOBaHUS CHEUUATU3UPOBAHHBIX KaHAJOB COBITA
CEPBHCHBIX MPOJYKTOB U yCIYT B chepe Typu3Ma U peKpearfu ¢ yueToM TpeOOBaHUN
notpebuTeneil Ha TPaHCMOPTE, B 3aBUCUMOCTH OT M3MEHEHHUSI KOHBIOHKTYPHI PhIHKA
U CIpoca noTpeOuTenei.

Tunosvie cumyayuonnsie 3a0aHUs 015 peuleHUs Ha NPAKMUYECKUX 3AHAMUAX
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Kaxxnast pabouasi Tpyna roTOBUT MPE3SHTAIIMIO CBOETO PEIICHHUSI TPOOIEMbI 1
B X0JI¢ 001Iel AUCKyccurd 000CHOBBIBAET HEOOXOAMMOCTh €T0 peaTn3alliu:

[Ipeanoxure MeToapl (OPMUPOBAHUS CIICIHATHM3UPOBAHHBIX KAaHAJIOB COBITA
CEpBUCHBIX TMPOJIYKTOB C YYeTOM OOOCHOBaHHS BBHIOOpPa OCHOBHBIX ITOJIXOJIOB,
MPUMEHSIEMBIX TTPH Pa3pab0TKE TYPUCTCKUX MPOAYKTOB KOHKPETHON OpraHU3allHH.

Tema 7. KanbkynupoBaHHE TYpPUCTCKO-PEKPEAIMOHHOIO IPOEKTa Ha
TPAHCIIOPTE, B TOM YKCJIE HA BO3AYIIHOM TPAHCIIOPTE

llepeuenv munosvix 60npocos 01 yCmMHO20 Oonpoca

1. Pa3zpabGoTka 1 co3/1aHNE HOBBIX TYPUCTCKUX YCIYT, IPEITOKECHUH.

2. OCHOBHBIE CTaThH KaJbKYJISIUH.

lIpumepnvle memul coobwenuii

1. KocBeHHbIE pacxo/ibl TyporepaTopa.

2. Pacuet 3(eKTUBHOCTH TIPEIOKEHHS HOBBIX TYPUCTCKUX MPOAYKTOB.

3. TexHOJOrMuecKre HOBAallMM UM COBPEMEHHOE MPOrpaMMHOE OOecrieueHue B
chepe ceppuca.

4. OcHOBHBIE (PYHKIIMH YIIPABICHUS CEPBUCHOM IEATEIBHOCTBIO.

5. OCHOBBI OCYHIECTBIEHHUS IIOMCKA, KPUTHYECKOTO aHajiu3a M CHHTE3a
nH(pOpManuu, OCHOBBI IMPUMEHEHHUS CHCTEMHOIO TOAXOJAa [UJIsl  PEIICHHUS
MOCTaBJICHHBIX 3a/1a4.

6. MexaHu3M CUCTEMHOIO MOJXOJa JUIsl pellleHusl OCTaBIeHHbIX 3a1ad. Kpyr
3aJa4 B paMKax IIOCTaBJICHHOW L€ W BbIOMpPATh ONTHUMAaJbHBIE CHOCOOBI HX
peuIeHus, MCXOAS W3 JCHCTBYIOIIMX IPaBOBBIX HOPM, HMMEKOIIMXCA PECYpCOB M
orpannyeHuil. OnTUManbHbBIE CIOCOOBI pelIeHHs 3aJad B paMKax IOCTABJIEHHOU
LENIU, WCXOAS W3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEKOIIHUXCA pECypcoB H
OrpaHUYCHUM.

/. OCHOBHBIE (DYHKIIMM YIPABJICHUS CEPBUCHOU N€ATEIbHOCTHI0. OCHOBHBIE
METO/Abl M MpUEMbl IUIAHUPOBAHUSA, OpPraHU3alyd{d, MOTHBAUUMU M KOOPAMHALIMH
NEeATEeIbHOCTU MPEINpUiTHil (ToapasaesieHuil) chepsl cepBuca Ui Ipyrux chepax,
B KOTOPBIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOM JAEATEIBHOCTH.

8. Cucrema KJIMEHTCKHX OTHOIIEHUH C y4eTOoM TpeOOBaHHW MOTpeOHUTENs
opraHm3ainuii cdepsl cepBuca Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJACUCTBUSA C
NoTpeOUTENsIMM, B TOM YHUCJIE€ WHTEPHET-NIPOJABUKEHUSI YCIYT, OpraHu3anus
npoluecca o0CIy)KHMBaHUSI MOTpeOUTENe Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHbBIX
aKTOB M MpaBOBbIX HOPM. OCHOBBI COBEPUIEHCTBOBAHWU CHUCTEMBI KIMEHTCKUX
OTHOLIEHU! B CEPBUCHOW JEATEIIBHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTHUM.

9. OCHOBBI JAEATENBHOCTH MO YIPABJICHHUIO MPOEKTaMH B cepe cepBuca C
y4eTOM 3alpoCoB MOTPEOUTENId M C MCIOJIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHoJoruid. [lpakTuueckue TmpueMbl yhOpaBlieHUs TOpoekTamMu B cdepe
oOcnyxuBaHusi. MeToAbl YNpaBlIE€HUS TYPUCTCKO-PEKPEAMOHHBIMU IPOEKTaMH,
METO/1bl IJIAHUPOBAHUS U MOHUTOPHUHT JIEATEIbHOCTH CEPBUCHON KOMITAHUU B cepe
TpaHCIIOPTA.
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10. OCHOBBI  OpPraHMW3allMOHHO-YIPABJIECHYECKOW  JEATEIBHOCTH IO
00€CTICYEHUI0 peaau3aliu TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEINPUITHS
cepBuca B cepe TpaHcnopTa. OCHOBBI OpraHMU3aIMOHHOTO OOECIeUeHus mpolecca
CEPBUCHOTO OOCTY)KMBaHMUS, TUITAHUPOBAHNE U MOHUTOPHUHT JCSITEIILHOCTH CEPBUCHOM
KOMITAHWM B TPAHCIIOPTHOW cdepe W opraHm3anudud c]epbl TOCTEMPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEAMOHHBIMU  IPOCKTAMH,
OpraHW3allMd W YMPaBICHUHU TPAHCIOPTHOW WH(PPACTPYKTYypOH, B TOM HHCIIC
UMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. Henp u 3amaun OEATEIBHOCTH MOJPA3ACIICHUN CEPBUCHOM AEATEILHOCTU
MPEANPUSATHS, METOJbl OpPraHU3alUN TIJIAHUPOBAHUS U MOHUTOPHUHTA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHWM B TPAHCTIOPTHOW cdepe M B cdepe TOCTSHPUHMCTBA Ha
TpaHCHOPTE.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peulenusl Ha NPAKMU4ecKux 3aHamusix

Kaxmas pabouast rpyrina rOTOBUT MPE3CHTAIIMIO CBOETO PEIICHUSI MPOOIEMBI U
B X0/i€ 00IIel TUCKYCCUU 000CHOBBIBAET HEOOXOUMOCTD €T0 peATU3alIUN:

[Ipennoxure METOIbl COBEPIIEHCTBOBAHUU CUCTEMbI KIIMEHTCKUX OTHOILIECHUI
B CEPBUCHOM JEATENIBHOCTH C Y4YeTOM OOOCHOBaHHs BbIOOpa HaIpaBICHUI
pa3pabOTKH U CO3J]aHUS HOBBIX TYPUCTCKUX YCIYT B KOHKPETHOM OpraHU3aliii.

Tema 8. [loHsiTHE pEKpPEALIMOHHON AEATENBHOCTHA HA TPAHCIIOPTE, B TOM YHUCIIE
Ha BO3AYILIIHOM TPAHCIIOPTE

llepeuenb munosvix 60npocos 01 YCMHO20 ONnpoca

1. CymHoCTb peKkpealyu, onpeaeieHlne peKpeauoHHOro NpOAyKTa.

2. CaHaTOpHO-KYPOPTHOE JICYCHHE U TYPU3M KaK OCHOBHBIE BHJIbI PEKpEaIii.

3. Ucropus pexpearmonHoii aesitenbHocTH B Poccun.

IIpumepnvie memvi coobuenul

1. UcTopus pexpeariioHHON IeITeTbHOCTH 3a PyOeKOoM.

2. Buspl pekpeanoHHbIX TEXHOJIOTHIA.

3. CepBuC 1 peKpeanys: CHCTeMa B3aUMOCBSI3H.

4. ®opMbl pekpealuy Ha BO3AYLUTHOM TPaHCIIOPTE.

5. @opMbI pekpealiiu Ha MOPCKOM TPaHCIIOPTE.

6. ®opMbI pekpealuu Ha )KeJIe3HOI0POAKHOM TPAHCTIOPTE.

/. @opMBbI peKkpealuyd Ha aBTOOYCHOM TPAHCIIOPTE.

8. OCHOBBI OCYIIECTBICHHSI TOWCKA, KPUTUYECKOTO aHAIM3a W CHHTE3a
uH(pOpMaIlMK, OCHOBBI MPUMEHEHUsT CHUCTEeMHOIO0 TMOJAXO0Ja JUIsl  pEelIeHUs
MIOCTABJICHHBIX 33/1a4.

9. MexaHu3M CHCTEMHOTO MOJIX0/ia JAJI PEIICHMs MOCTaBIEeHHbIX 3a1a4y. Kpyr
3alay B paMKax IIOCTaBJIEHHOM 1eIM W BBIOMpATh ONTUMAIbHBIE CHOCOOBI X
pELIEHNs], UCXOASA W3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIIIMXCS PECYPCOB U
orpannuyeHuil. OnTUManabHbIe CIIOCOOBI pEIIeHHs 33Jad B paMKax MOCTaBJIEHHOU
LM, WCXOAA W3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS PECypcoB U
OTpaHUYCHUM.

10.OcHoBHBIE (DYHKIMHU yIpaBiI€HUS CEPBUCHOU NeATEIbHOCTbIO. OCHOBHBIE
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METO/Ibl W TMPHUEMBbI IUJIAHUPOBAHUS, OpTraHM3alMM, MOTHUBAIMM WU KOOpPJHUHALUU
NEeSTEIBHOCTH NMPEAnpUsITHI (Toapa3aesieHuii) chepsl cepBrca Wiu Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM AEATEIBHOCTH.

11. Cucrema KJIMEHTCKUX OTHOIICHHH C y4eTOM TpeOOBaHUI MOTpeOUTEINs
opraHuzanuii cdepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aUMOJEHCTBUS C
MOTPEOUTENSIMHA, B TOM UHCIE WHTEPHET-TIPOJABMIKEHUS YCIYT, OpTraHU3aIHs
mporiecca oOCTy)KHBaHUS MOTpeOUTEICH HAa OCHOBE MPUMEHEHHUS 3aKOHOMATEIIbHBIX
aKTOB M TMpPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHUM CHUCTEMBI KIUEHTCKUX
OTHOIIICHUII B CEPBUCHOW JEATEIbHOCTA Ha TPAHCIOPTE C HCIOJb30BAHUEM
MHTEPHET-TEXHOJIOTUH.

12. OcHOBBI JEATEIBHOCTH IO YIPABJICHHUIO MPOEKTAMU B cdepe cepBHca C
Y4eTOM 3aIllpOCOB MOTPEOUTENIe M C HCIOIb30BAHUEM KIMEHTOOPHUEHTUPOBAHHBIX
TexHojoruid.  [lpakTudeckue TpueMbl yhpaBlieHUs TpoekTamMu B cdepe
oOcnyxuBaHusi. MeTobl YNpaBleHUsS TYPUCTCKO-PEKPEAMOHHBIMU TPOECKTaMH,
METO/IbI IIJIAHUPOBAHUS U MOHUTOPHHT JIEATEILHOCTH CEPBUCHON KOMITAaHUU B cepe
TpaHCIOpTa.

13. OCHOBBI  OpPraHMU3allMOHHO-YIPABJICHYECKOW  JEATEIBHOCTH 0
00€eCIeUeHNI0 peau3aliid TYPUCTCKO-PEKPEAIMOHHBIX POEKTOB MPEANPUITHS
cepBuca B cepe Tpancnopra. OCHOBBI OpraHU3aIMOHHOTO OoOecredeHus: mpoiecca
CEpPBUCHOTO O0CITY>KMBaHUS, TFITAHUPOBAHUE U MOHUTOPUHT JIESITEIIbHOCTH CEPBUCHOM
KOMIIAaHUM B TpaHCIOPTHOM cdepe u opranuzanuu cdepbl TOCTEOPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIIPABIICHHUS TYPUCTCKO-PEKPEAIMOHHBIMU  MPOCKTAMU,
OpraHu3allid W YIPaBJICHUM TPAHCIOPTHOM HWHPPACTPYKTYpOH, B TOM YHCIE
HMMYIIECTBOM a’pOIMOPTOBOTO KOMILIECKCA.

14, Tenp u 3amaum IEATEIBHOCTH MOJPA3ICIICHHN CEPBUCHON ACATEILHOCTH
OpEANpPUATUS, METOAbl OPTraHU3alliy IJIAHUPOBAHUS U MOHUTOPHUHIA AEATEIbHOCTU
CEpPBUCHOM KOMIIAHWM B TPAHCIOPTHOM cdepe M B cdepe TocCTenpUrMCTBA Ha
TpaHCIOpTE.

Tunosvie cumyayuonHwle 3a0aHus OJis peuleHusi Ha NPAKMU4eCcKux 3aHamusax

Kaxxnas pabouas rpyrmnma rOTOBUT MPE3EHTALIUIO CBOETO PEIICHUs MPOOJIEeMbI U
B X0J1¢ 001Iel JUCKYCCHH 0O0OCHOBBIBAET HEOOXOAUMOCTh €ro peaau3aluu:

[Ipenoxxure METOABI PEIICHUS 3a7a4 B paMKaX MOCTaBJICHHOM 1I€JIU C YYETOM
000CHOBaHUsI BbIOOpA HAMPaBJICHUN CAHATOPHO-KYPOPTHOIO JICUCHUSI U TypU3Ma Kak
OCHOBHBIX BUJIOB PEKpealii B KOHKPETHOW OpraHu3aIuu.

Tema 9. Cranmaptel 0OCTYy)XHBaHUSI B TYPUCTCKUX U PEKPEAIMOHHBIX
KOMILIEKCaxX

llepeuenv munoswix 60npocos 01 yCmMHO20 onpoca

1. OcHoBubie mnonoxeHuss D3 «OO0 ocHOBaX TYPUCTCKON JeATEIBLHOCTH
B Poccuiickon denepanum».

2. [Tonoxxenus u3z OeaepanbHON 11eIeBOM TporpaMmbl «Pa3BUTHE BHYTPEHHETO
Y BbE3JHOTO TypusMa B Poccurickon denepanuny.

3. Cranaapt npodecCHOHAIBHOM IeSITEIHLHOCTH CIEIHUATNCTA 110 OpraHu3aIuu
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1 NIPEJOCTABJICHUIO TYPUCTCKUX YCIIYT.
lIpumepnvle memul coobwenuii
1. 3nauenue u ponb rocyAapcTBEHHBIX cTaHaapToB Poccuiickoit denepanuu,
ABIISIONINXCSI HOPMATUBHOM 0a3oi nuiieH3upoBanus u cepruduxamuu - FOCT P;
2. Cranpaptel otpaciu - OCT; - crangapTel npeAnpusTuil U o0beAMHEHUN

npeanpuatuii  (coro30B, accormaruii) - CTII; - craHmapTel OOIIECTBEHHBIX
o0vequuenui - CTO.

3. Ponp  3HaHmit  OOIIErpakIaHCKOTO  3aKOHOAATENbCTBA,  HOPM
aIMUHHUCTPATUBHOTO U FOCYJIapCTBEHHOTO IpaBa.

4, 3aKOHBI O CTpPaxOBaHUHW, PETJIAMEHTUPYIOIIUH  TYPUCTHYECKYIO
JIESITEIIbHOCTD.

5. OCHOBBI OCYIIECTBIICHUS TOHWCKA, KPUTHUYECKOTO aHajiu3a U CHHTE3a
UHpOpMAIlMU, OCHOBBl MPUMEHEHHUS CHUCTEMHOTO IMOAXO0Aa Uil  pElICHUs
IOCTABJICHHBIX 3a/a4.

6. MexaHu3M CUCTEMHOIO MOJAXOAa JUIsl PEIIEHUs MOCTaBICHHbIX 3a1a4. Kpyr
3alad B paMKax IIOCTaBJIEHHOW WEIM W BBIOMpATh ONTUMAJIbHBIE CHOCOOBI HX
pelieHus, UCXOAs W3 JCHCTBYIOIIMX MPaBOBBIX HOPM, HMMEIOIIHUXCA PECYPCOB H
orpanndeHuil. OnTuManbHble CHOCOOBI pEUIEHUS 3aJad B paMKax IOCTaBICHHOU
LEIU, HMCXOAS U3 JEWCTBYIOIIMX IMPABOBBIX HOPM, HMEIOIIUXCA PECYpCOB U
OTPaHUYCHUM.

7. OcHOBHbIC (YHKIIMU YIPaBICHUSI CEPBUCHOU NEATEIbHOCTHIO. OCHOBHBIE
METO/Abl M MpUEMBbl IUIAHUPOBAHUSA, OpraHU3alliyd, MOTHBAUUMU M KOOPAHHALIMH
JESTEIbHOCTH MPEeANpUATHI (ropa3iesneHnil) cgepsl cepBuca Win APYyTUx chepax,
B KOTOPBIX HEOOXOAUMO OCYILECTBICHUE CEPBUCHON JESATEbHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIICHHM C yd4eToM TpeOOBaHU MOTpeOuTeNs
opraHmsanuii cdepsl cepBuca Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJACUCTBUSA C
NoTpeOUTENsIMU, B TOM YHUCJIE€ WHTEPHET-NIPOJABMKEHHSI YCIYyT, OpraHu3anus
npouecca oO0CIyKHUBaHUSI MOTpeOUTENe HA OCHOBE MPUMEHEHUS 3aKOHOJATEIIbHBIX
aKTOB W MpaBOBbIX HOPM. OCHOBBI COBEPIIEHCTBOBAHUM CHUCTEMBbI KIMEHTCKUX
OTHOLIEHUH B CEPBUCHOW JESATEIIBHOCTH Ha TPAHCIOPTE C HCIOIb30BAHUEM
MHTEPHET-TEXHOJIOTUH.

9. OCHOBBI JACATENBHOCTH TIO YIPABJICHHWIO MPOSKTaMH B cdepe cepBuca C
Y4€TOM 3aIlpOCOB MOTPEOUTENEH M C HCIOJIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
texHonorui. [IpakTuueckue mpueMbl yOpaBleHUS TPOEKTaMH B cdepe
oOciyxuBaHusl. MeTOJbpl YIpaBleHUsS TYPUCTCKO-PEKPEAllMOHHBIMU TPOEKTaMH,
METO/Ibl TUIAHUPOBAHUS U MOHUTOPUHT JEATEILHOCTU CEPBUCHON KOMITAaHUU B cdepe
TpaHCIOpTa.

10.  OcHOBbI  OpraHU3allMOHHO-YNPABIEHYECKOW  JIEATEIbHOCTH  TIO
00ecreyeHn0 pea3ald TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEeANpUITUS
cepBuca B cepe TpancnopTa. OCHOBBI OpPraHU3alMOHHOTO O0ECIeueHus Mmpolecca
CEPBUCHOTO OOCTY>KMBAaHUS, TUITAHUPOBAHUE U MOHUTOPHUHT JIESITEIbBHOCTU CEPBUCHOM
KOMIIAaHUM B TPAHCIOPTHOM cdepe M opraHuzauuu chepbl ToCTENPUUMCTBA Ha
TPAaHCIOPTE, OCHOBBI  YIPaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU  IPOEKTaMHU,
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OpraHW3alliM W YINPaBICHUHW TPAHCIOPTHOW WH(QPPACTPYKTYypOH, B TOM YHCIIE
MMYIIIECTBOM a3pOTMIOPTOBOTO KOMILIECKCA.

11. Ilenp m 3amauu ACSATCIBHOCTH TOJPa3CICHUN CEPBUCHOU ICATEIHHOCTH
MPEANPUATHS, METOIBI OPTaHU3AIUHU TIAHUPOBAHUS W MOHUTOPUHTA JESTEIHHOCTH
CEpPBUCHOW KOMIITAHWM B TPAHCTIOPTHOW cdepe u B cdepe TOCTENPUUMCTBA Ha
TpaHCTIOPTE.

12. Mertoapl opraHmM3aiuu OIEHKH KadyecTBa OKa3aHWs yCIyT B CEpBHCE Ha
OCHOBE KJIMEHTOOPHUCHTHUPOBAHHBIX TEXHOJOTHH B TMPOIECCE OpTaHU3ANNH M
MJIAHUPOBAHMSI IEATCITLHOCTH MPEANPHUATHS CEpBHUCAa B chepe Typu3Ma U peKpearuu
C y4eTOM TpeOOBaHUI MOTPEOUTENICH Ha TPAHCIIOPTE.

13. Metonpl obecrieueHns TpeOyeMOro KaduecTBa IPOIecCOB OKa3aHUS YCIyT B
COOTBETCTBHH C MEXIyHApOIHBIMM M HAIIMOHAJILHBIMH CTaHJApTaMU B IPOIIECCE
OpraHM3allid W IUIAHUPOBAHUS JEATSIBHOCTH MPEINPUATHS CcepBUca B cdepe
TypH3Ma M peKpealuy ¢ y9eToM TpeOOBaHMI MOTpeOUTeNIe Ha TpaHCTIOPTe.

14. Meroasl oOecrieuyeHUs] OKa3aHHUS YCIyT B COOTBETCTBUM C 3asBJIICHHBIM
KaueCTBOM B IPOIECCE OpraHU3aIly M IJIAHUPOBAHMS JICSITCIBHOCTH MPEIIIPUSTHS
cepBuca B cdepe TypusMa U peKkpeanuu ¢ yuyeToM TpeOoBaHUM MmoTpedOuTened Ha
TPaHCIIOPTE.

Tunosvie cumyayuonHwvle 3a0anus OJis peuleHusi Ha NPAKMU4eCcKux 3aHamusax

Kaxxnmast pabodas rpymma TOTOBUT MPE3CHTAIMIO CBOETO PEIICHUS MPOOIEMbI U
B X0/i€ 00IIel TUCKYCCUU 000CHOBBIBAET HEOOXOUMOCTD €T0 peATU3alIUN:

[IpenyioxkuTe METOABI OpPraHU3AMM OIICHKA KadecTBa OKa3aHWSA YCIYT B
CepBHCE Ha OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHH C YU4ETOM OOOCHOBAHUS
cTtaHjgapta MNpoGeCCHOHAIBHOW JICITCIBPHOCTH  CIICIMAIIMCTA 110 OpraHU3aIliu
U TIPEJOCTABJICHUIO TYPUCTCKUX YCIYT B KOHKPETHOM OpraHu3aIiy.

Tema 10. KynbTypHO-UCTOpHUECKHE PEKPEAIIMOHHBIE PECYPCHI

Ilepeuens munogvix 60npocos 0l yCMHo20 0npoca

1. IloHATHE KYJTBTYPHO-UCTOPUUECKUX PEKPEALIMOHHBIX PECYPCOB.

2. Knaccudukanus KylnbTypHO-UCTOPHUUECKUX PECYPCOB.

3.Ponb KYJIbTYPHO-UCTOPUYECKUX pecypcoB B OCYILIECTBIICHUU
PEKPEATUOHHOM JIESTEIIbHOCTH.

lIpumepnvle memol coobwenuii

1. KyabTypHO-UCTOPHUYECKOE TYPUCTCKOE MPOCTPAaHCTBO Poccuu.

2. KynpTypHO-UCTOpHUYECKOE TYPUCTCKOE POCTPAHCTBO 3armaiHoi EBporbl.

3. KyapTypHO-UCTOpHUECKOE TYPUCTCKOE MPOCTPAHCTBO BOCTOYHOM EBPOIIBL.

4. KadecTBO TpoIlecCOB  OKazaHWsi yciayr B u30paHHOM  cdepe
npodeccuoHaNbHOM NESITEIbHOCTH.

5. OCHOBBI OCYIIECTBJICHUS TIOMCKA, KPUTHYECKOTO aHajlM3a W CHUHTE3a
uH(popMalK, OCHOBBI MPUMEHEHUS CUCTEMHOro TOAXOJa [JIs  PEIICHHS
MOCTABJICHHBIX 3a]1a4.

6. MexaHu3M CHCTEMHOTO TOJIX0/1a JJI PEIICHHsI MOCTaBIECHHBIX 3a1ad. Kpyr
3aJlay B paMKax IOCTaBJIEHHOM WLEIM W BBIOMpaTh ONTHUMAJIbHBIE CIIOCOOBI HX
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pEelIeHns], UCXOAS W3 JIEUCTBYIOLIMX ITPAaBOBBIX HOPM, HMMEIOLIUXCA PECYPCOB M
orpannueHuil. ONTUMalbHBIE CIOCOOBI PEIICHMS 3aJady B paMKax IOCTaBJICHHOU
e, HCXOAs W3 JEUCTBYIONIUX IIPABOBBIX HOPM, HMEIOLIUXCA PECYpPCOB H
OTPaHUYCHUM.

7.OcHOBHbIE (DYHKIIUU YMIPABJICHUS CEPBUCHON JesATEIbHOCTHIO. (OCHOBHBIE
METOJbl W TMPHUEMbl IUIAHUPOBAHUS, OpraHU3allMd, MOTUBAIlMM U KOOPAHHAIUU
NeATETBPHOCTH MPEANPUITHI (TToApa3aeneHnii) chepsl cepBruca Wiu Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM JAEATEIBHOCTH.

8. Cucrema KIMEHTCKHX OTHOIICHHH C yd4eToM TpeOOBaHWUU MOTPeOUTENS
opraHuzanuii cdepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aMMOJEHCTBUS C
NOTPEOUTENSIMU, B TOM YHCIE WHTEPHET-NPOABUKEHUS YCIYT, OpraHu3alus
npoliecca 00CITyXKUBaHMS NOTpEeOUTENe HA OCHOBE NMPUMEHEHUS 3aKOHOIATEIbHBIX
AKTOB M TMpPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHHM CHUCTEMBI KIMEHTCKUX
OTHOILIEHUII B CEPBUCHOW JEATEIbHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTHl.

9. OCHOBBI JAEATENBHOCTH MO YIPABJICHHUIO MPOEKTaMH B cdepe cepBuca C
Y4ETOM 3aIlpOCOB MOTPEOUTEIEH U C HMCHOJIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid.  [lpakTudeckue TpueMbl yhpaBlieHUs TpoekTamMu B cdepe
oOcnyxuBaHusi. MeTobl YNpaBleHUsS TYPUCTCKO-PEKPEAMOHHBIMU TPOECKTaMH,
METO/IbI IIJITAHUPOBAHUS U MOHUTOPHHT JIEITEILHOCTH CEPBUCHON KOMITAaHUU B cepe
TpaHCIopTa.

10. OCHOBBI  OpPraHMW3allMOHHO-YIPABJIECHYECKOW  JEATEIBHOCTH IO
00ecCleueHn0 peai3alid  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEANPHUATHS
cepBuca B cepe TpancnopTa. OCHOBBI OPraHM3ALMOHHOTO OOECHedeHHUsl Mpolecca
CEpPBUCHOTO O0CITY>KMBaHUS, TIJITAHUPOBAHUE U MOHUTOPUHT JIESITEIIbHOCTH CEPBUCHOM
KOMIIAaHWU B TpPaHCIOPTHOM cdepe u opranuzanuu cdepbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIIPABIICHUS TYPUCTCKO-PEKPEAIMOHHBIMU  MPOEKTaMU,
OpraHu3allid W YIOPaBJICHUM TPAHCIOPTHOM HWH(PPACTPYKTYpOi, B TOM HHCIIE
HMMYIIECTBOM a’pOIMOPTOBOTO KOMILIECKCA.

11. Henp m 3amaum IEATEIBHOCTH TOJPA3ICIICHHN CEPBUCHOM ICATEILHOCTH
OpEANpPUATUS, METOAbl OPraHU3alUK IJIAHUPOBAHUS U MOHUTOPHUHTA JIEATEIIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe u B cdepe ToCTenpUUMCTBA Ha
TpaHCIOpTE.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuleHusi Ha NPAKMU4eCcKUux 3aHamusix

Kaxxmas pabouast rpyIina rOTOBUT MPE3CHTAIIMIO CBOETO PEIICHUS MPOOJIEMBbI U
B X0/J1¢ 001I1el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 Peash3aIiu:

[Ipennoxure METOAbl IUIAHUPOBAHUSA U MOHUTOPHUHT JEATEIbHOCTA CEPBUCHOM
KOMITAHUM C YYETOM KJIacCU(UKAIMU KYJIbTYPHO-UCTOPUYECKUX PECYPCOB B
KOHKPETHOM OpraHu3alyu.

Tema 11. IlpoekTpoBaHHME IIEHBI B TYpPUCTCKO-pEKpearimoHHON cdepe Ha
TPAHCTIIOPTE, B TOM YKCJIE HA BO3AYIIHOM TPAHCIIOPTE

Hepeueﬂb munoevlx 60nNpocoes ons YCniHo2o onpoca

99



1. IlpoexTupoBaHuE LIEHBI HA OKA3aHUE TYPUCTUYECKUX YCIYT.

2. Ydet (axTopoB, BIUSIOUINX Ha TPOESKTUPOBAHUE IICHBI.

3. Ctpareruu 1eHO0Opa30BaHUsI B TYPUCTUYECKOU AESITEIbHOCTH.

4. CKHJIKM U aKIIUK B TYPUCTCKOU JAESITEbHOCTH.

lIpumepnvle memul coobwenuii

1. Ouenka KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO IPOTYKTA.

2. lleHOBast NOMUTHKA TYPUCTHUECKON (PUPMBL.

3. LlenoBast moMMTHKA CAaHATOPHO-KYPOPTHOTO MPEATIPHUSTHS.

4. TexHONOTrMYECKME HOBAIMM U COBPEMEHHOE IPOrpaMMHOE 0O€CleueHue B
chepe ceppuca.

5. OCHOBBI OCYIIECTBJICHUSI TIOMCKA, KPUTUYECKOTO aHajM3a M CHUHTE3a
UHpOpMallMU, OCHOBBl MPUMEHEHHUS CHUCTEMHOr0 TMOAXOAa Ul  pEIICHUs
NOCTABJICHHBIX 3a/a4.

6. MexaHu3M CUCTEMHOIO MOJAXOAa JUIsl PEIIeHUs MOCTaBICHHbIX 3a1a4. Kpyr
3aJady B paMKax IIOCTaBJICHHOW LIETM U BHIOMpATh ONTUMAJbHBIE CIIOCOOBI MX
pelieHus, UCXOAs W3 JCHCTBYIOIIMX MPaBOBBIX HOPM, HMMEIOIIHUXCA PECYPCOB U
orpanndeHuil. OnTuManbHble CHOCOOBI pEUIEHUs 3aJad B paMKax MOCTaBICHHOU
LEIU, HUCXOAS U3 JEUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOIIUXCA PECYpCOB U
OTPaHUYCHUM.

7. OcHOBHbIC (YHKIMHU YIPaBICHUSI CEPBUCHOU NEATEIHLHOCTHIO. OCHOBHBIC
METOJIbl W IpPUEMBI IUIAHUPOBAHUS, OPraHM3alMd, MOTHBAUMU WU KOOPAHHALMU
JESTeIbHOCTU MPeaNnpHUsATHi (ropa3aeseHuil) cepsl cepBuca Win Apyrux cdepax,
B KOTOPBIX HEOOXOAUMO OCYILIECTBICHUE CEPBUCHON JEATEIBHOCTH.

8. Cucrema KJIMEHTCKHX OTHOIIEHUH € y4eToM TpeOOBaHHW MOTpeOHUTENs
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJEHUCTBHS C
MOTpEeOUTENSIMU, B TOM UHCIE WHTEPHET-TIPOJABUKEHUS YCIYTr, OpraHU3alMs
npoiiecca 0OCIyKMBAHUS MOTPEOUTENE HA OCHOBE MPUMEHEHUsI 3aKOHOAATENbHBIX
aKTOB W MpaBOBbIX HOPM. OCHOBBI COBEpPUIEHCTBOBAHWU CHUCTEMBI KIHEHTCKUX
OTHOLIEHUM B CEPBUCHOW JEATEIIBHOCTH HA TPAHCIOPTE C HCIOJIB30BAHUEM
UHTEPHET-TEXHOJIOTHUH.

9. OCHOBBI JAEATENBLHOCTH IO YINPaBICHHUIO MPOEKTaMH B cdepe cepBuca c
Y4E€TOM 3aIlpOCOB MOTPEOUTENEH M C HMCIOJIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHoJorui. IlpakTuueckue TmpueMbl yOpaBI€HHS MpPOEKTaMu B  cdepe
oOcnyxuBaHusl. MeToAbl YNpaBiIEHUS TYPUCTCKO-PEKPEAMOHHBIMH IPOECKTaMH,
METO/Ibl IJIAHUPOBAHUS U MOHUTOPHHT JI€ATEIbHOCTH CEPBUCHON KOMIAHUM B cdepe
TpaHCIOpTa.

10.  OcHOBbI  OpraHM3allMOHHO-YNPABIEHYECKOW  JIEATENBHOCTH IO
00ECIEUCHUI0 pPEeaTN3alui TYPUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEITPHUITHS
cepBuca B cepe TpaHcnopTa. OCHOBBI OpPraHM3aLMOHHOIO OOECIeueHusl mpoiecca
CEPBHUCHOT0 OOCITYKHBaHUS, TNIAHUPOBAHNE U MOHUTOPUHT JI€ATEIHbHOCTH CEPBUCHOM
KOMIIAaHUM B TPAHCIOPTHOW cepe U opraHuzanuu cpepsl rocTENpUUMCTBA Ha
TPAaHCIOPTE, OCHOBBI ~ YIPABIEHUS TYPHUCTCKO-PEKPEALMOHHBIMU  IMPOEKTaMH,
OpraHM3ali W YOPaBIEHUU TPAHCIOPTHON HHEOPACTPYKTYpOil, B TOM YHCIIE
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UMYILIECTBOM a3pONOPTOBOIO KOMILIEKCA.

11. Henp u 3amaun OeATEIBHOCTH MOJPA3CIICHUN CEPBUCHOM AEATEILHOCTH
MPEANPUATHS, METO/Ibl OPTaHU3ALUHU [UIAHUPOBAHUS U MOHUTOPUHTIA JESATEIBHOCTU
CEpBHCHON KOMIAHUM B TPAHCIOPTHOW cdepe M B cdepe rocTenpuuMCTBa Ha
TpaHCHOPTE.

Tunosvie cumyayuonHwvle 3a0aHUs 018 peuleHUsl Ha NPAKMUYeCcKUX 3aHAMusIxX

Kaxxgast paGouast rpymnmna rOTOBHUT MPE3EHTAIIUIO CBOETO PEIIeHUsI MPOOIEeMbI U
B XOJI¢ 001Iel AUCKyccur 000CHOBBIBAET HEOOXOAMMOCTh €T0 peaTH3alliu:

[Ipenyioxkure METOABl  OpPraHU3alUy  IUIAHUPOBAaHUS M MOHUTOpPHUHIA
NESITEIbHOCTH CEPBUCHOW KOMITAHWHM B TPAHCHOPTHOU cdepe ¢ yueTtom (aKTOpoOB,
BJIUSIIOIIUX Ha MPOEKTUPOBAHUE IIEHBI B KOHKPETHOWU OpraHU3aIuu.

Tema 12. KauecTBO TypUCTCKO-PEKPEALMOHHBIX IIPEIJIOKEHAN HA TPAHCIIOPTE,
B TOM YHCJIE€ HAa BO3AYIIHOM TPAHCIIOPTE

llepeuenvb munosvix 60npocos 01 YCMHO20 ONpoca

1. IToHsITHE «KaYECTBO TYPUCTCKOTO MMPOTYKTa.

2. MeToanka OLeHKH KaueCTBa TYPUCTCKOIO MPOIYKTA.

3. Pa3paboTka BONpPOCOB ISl OLICHKM KauecTBa TYPUCTCKO-PEKPEAllMOHHBIX
IIPOJIYKTOB.

lIpumepnvre memul coooweHuti

1.0neHKa KayecTBa TYPUCTCKUX NPEITIOKEHUIM.

2. OueHka KadyecTBa KyJIbTYpHOM ITPOrpaMMBl.

3. OneHka kauecTBa oka3a 00bEKTOB PEKpPEAIIHH.

4. llenp m 3amauu AEATEIBHOCTU IOJAPA3ACIICHUNA CEPBUCHOM NESITEIbHOCTH
OPEANPUATHS, METOJbl OPraHM3aluy IJIAHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHOM cdepe U B cdepe rocTenpuuMCcTBa Ha
TpPaHCIOPTE.

5. OCHOBBI OCYIIECTBJIEHUS IIOMCKA, KPUTHYECKOTO AaHAIW3a M CHUHTE3a
UHPOpMAIlMU, OCHOBBl MPHUMEHEHHS CUCTEMHOrO IMOAXO0Ja JJIsi  pEelIeHUs
ITOCTABJICHHBIX 33/1a4.

6. MexaHu3M CHCTEMHOTO NMOAXOJA I PELIEHUs MMOCTABIEHHBIX 3aaa4d. Kpyr
3alay B paMKax IIOCTaBJIEHHOM WEeIM W BBIOMpATh ONTUMAIbHBIE CHOCOOBI X
pEelIeHns], UCXOASA W3 JEWCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
orpanndeHuii. OnTumManabHble CHOCOOBI pELIEHUs 3a7ad B paMKax IOCTaBJIECHHOU
LEIM, HWCXOAS W3 JEHUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOLIUXCA PECYPCOB H
OTpaHUYCHUM.

7. OCHOBHBIE (DYHKIIMH YIPABIICHUS CEPBUCHOU NEATEIBHOCTHIO. OCHOBHBIE
METOABl M TPUEMBI IUIAHUPOBAHUS, OPraHW3alWd, MOTHUBALMM W KOOpPAWHALWU
JesITeIbHOCTU MIpeAnpHusITHi (Topa3eneHuil) cepsl cepBuca win Apyrux chepax,
B KOTOPBIX HEOOXOAUMO OCYILIECTBICHHE CEPBUCHON JESATEIbHOCTH.

8. Cucrema KJIMEHTCKHUX OTHOILIEHUH € y4yeToM TpeOoBaHMI MOTpeOUTENs
opraHm3zanuii cepsl cepBuca Ha TPAHCIOPTE B YCIOBUSAX B3aWMOJACUCTBUSA C
NOTPEOUTENSIMU, B TOM YHUCJIE€ MHTEPHET-IPOJBMKEHUS YCIYTr, OpraHu3alus
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npolecca 00CTyKMBaHUSI MOTPEOUTENEe HA OCHOBE MPUMEHEHUsI 3aKOHOAATENIbHbIX
aKTOB W TPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHHHM CHUCTEMBI KIUEHTCKUX
OTHOIICHUH B CEPBUCHOW JCATEIBPHOCTH Ha TPAHCIOPTE C HCIOIb30BAHUEM
MHTEPHET-TEXHOJIOTUH.

9. OCHOBBI JAEATENBHOCTU MO YIPABJICHHUIO MPOEKTaMH B cepe cepBuca C
Y4E€TOM 3aIlpOCOB MOTPEOUTENICH M C MCIOJIh30BAHUEM KIMEHTOOPHUEHTUPOBAHHBIX
TexHoymornid.  [IpakTUdeckue TmpueMbl yOpaBJIeHHWs TpoekTamMu B cdepe
oOcimyxkuBaHusi. MeToAbpl YNpaBIEHUS TYPUCTCKO-PEKPEAITMOHHBIMHA IPOCKTaMH,
METO/IbI TUTAHUPOBAHUSI 1 MOHUTOPHUHT JCSITEIILHOCTH CEPBUCHON KOMMAHUM B cdepe
TpaHCIIOPTA.

10. OCHOBBI ~ OpPraHU3allMOHHO-YIIPABIECHYECKON  JEATENBHOCTH  TO
00ecreyeHn0 peai3alid TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEANPHUSITUS
cepBuca B cepe Tpancnopra. OCHOBBI OpPTaHU3AIMOHHOTO OOECTeueHusl Mpoiiecca
CEPBUCHOTO OOCITY>KWBaHMUS, TUIAHUPOBAHNUE U MOHUTOPHUHT JICSITEIbBHOCTH CEPBUCHOM
KOMIIAaHUU B TPAHCIIOPTHOW cdepe W opraHu3anuud c@epbl TOCTEIPUUMCTBA HA
TPaHCIIOPTE, OCHOBBI ~ YIPABJICHUS TYPUCTCKO-PEKPEAMOHHBIMU  IPOCKTaMH,
OpraHW3allMid W YMPAaBICHUH TPAHCTIOPTHOW WHPPACTPYKTYypOH, B TOM UHCIIC
MMYIIIECTBOM a3pOTIOPTOBOTO KOMILIEKCA.

11. [lens m 3amauv OEATENBHOCTH MOAPA3JCICHUN CEPBUCHOW NESTEIbHOCTH
MIPEANPUATHSI, METOIBI OPTaHU3AIUHU TUIAHUPOBAHUS W MOHUTOPWHTA JEATCILHOCTH
CEpPBUCHOW KOMITAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTESIPUUMCTBA Ha
TPaHCIIOPTE.

12. Meroabl OpraHu3aluu OIEHKH KauyecTBa OKa3aHUsS YCIyr B CEpBHUCE Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHMH B TMpPOIECCe OpraHu3alud U
TUTAHUPOBAHUS JIEATEILHOCTH MPEANPUSITHS CepBHCca B cepe Typu3Ma U peKpeanuu
C yueToM TpeOoBaHui OTpeOUTEIeH Ha TpaHCTIOPTE.

13. Metonpl obecrnieueHust TpeOyeMoro KauecTBa IpoIecCOB OKa3aHUs YCIYT B
COOTBETCTBUHM C MEXIyHApOIHBIMH M HAIlMOHAJIBHBIMHM CTaHJIApTaMu B TIpoliecce
OpraHW3allMi W TUJIAHUPOBAHMS JCATEIBHOCTH TPEANPHUATHS cepBuca B cdepe
TypU3Ma U peKpealy ¢ y4eToM TpeOOBaHM MOTpeOUTeNel Ha TPaHCIIOPTE.

14. Metoasl obecrieueHUsT OKa3aHHUS YCIAYT B COOTBETCTBHH C 3asSBICHHBIM
KauyeCcTBOM B IPOIIECCE OpraHU3allUM M TUIAHUPOBAHMS JEATEIHHOCTU MPEIPUSTHS
cepBuca B cdepe TypusMa UM peKpearuud ¢ ydeToM TpeOOBaHHU IMOTpeOuTeNneit Ha
TPaHCIIOPTE.

Tunogvie cumyayuorHble 3a0aHus 018 peueHus Ha NPAKMUYECKUX 3aHAMUsIX

Kaxxnas pabouas rpymma TOTOBUT MPE3CHTAIMIO CBOETO PEIICHUs MPOOIEMbI U
B X0/J1¢ 001I1el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 Peash3aIiu:

[Ipennoxkute MeTOABl OpraHU3AlMM OICHKM Ka4yecTBa OKa3aHWs YCIYr B
CEepBUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUUA C YYETOM METOJUKH
OIICHKM KadecTBa TYPUCTCKOTO TPOAYKTa, MCIHOJIB3YeMOW B  KOHKPETHOM
OpraHHU3aIT|H.
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Tema 13. NHTEepHET-POABUKEHUE TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB U
YCIIYT Ha TPAHCIIOPTE, B TOM YHCJIC HA BO3AYIIHOM TPAHCTIOPTE

llepeuenv munosvix 60npocos 01 yCmMHO20 onpoca

1. UudopmarimoHHbIe TOPTAJIBI, PECYPCHI, IPEICTABICHHBIC B UHTEPHETE T10
TypU3My.

2. Ponb nHDOpMaIMOHHBIX MOPTAJIOB B MPOABUKEHUU TYPUCTCKOTO MPOAYKTA.

3. Typuctrueckue BRICTaBKH Kak (hopMa MPOABIKCHHS TYPUCTCKUX
MIPOTYKTOB.

IIpumepHvie memol coobueruli

1. Pekytama Ha pBIHKE TYPUCTCKHUX yCITYT.

2. lluppoBbie TEXHOJIIOTHH B TypU3ME, HAIIPABJICHHBIC HA YBEIIMUCHUE
MPUOBLIN TypoIepaTopa.

3. Ouenka 3 pexTuBHOCTH HHPOPMAIIMOHHBIX TYPUCTCKUX PECYPCOB.

4. OCHOBBI TEXHOJIOTUH MIPOLIECcCa cepBUCa, 00eCTIEUEeHNIO POPMUPOBAHUS U
BHEJIPEHUS KOPIIOPATUBHBIX CTAH/IAPTOB U PETIIAMEHTOB MPOIECCOB 0OCITYKUBAHUS
NOTpeOUTENEeH U OpraHu3aliy Mpolecca yaydllleH!s: KauecTBa OKa3aHus
TPAHCHIOPTHBIX YCIYT.

5. OCHOBBI OCYIIECTBIIECHUSI TIOMCKA, KPUTUYECKOTO aHajin3a M CHHTE3a
uH(OpMAIIMK, OCHOBBI TPUMEHEHHS CHCTEMHOTO TIOAXOJa JUIsl  PEeIIeHUs
MMOCTAaBJICHHBIX 3a71a4.

6. MexaHu3M CHCTEMHOTO TOJIX0/1a JUIS PEIICHMS MOCTaBICHHBIX 3a1a4d. Kpyr
3alady B paMKax IIOCTaBJICHHOW IIeM W BBIOMpATh ONTHUMAJbHBIE CIOCOOBI WX
pEIIeHN, WCXOAS W3 JCHCTBYIOIIMX IPaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB M
orpanndeHU. ONTUMaIBHBIE CIOCOOBI pENICHUS 3aJad B pPaMKax IOCTaBICHHOM
IeIN, WCXOAS U3 JICUCTBYIOIIUX IPABOBBIX HOPM, HUMEIOIIUXCS PECypcoB U
OrpaHUYCHUM.

7.OcHOBHbIC (DYHKIIMU YHPABJICHHUS] CEPBUCHOMN AEATEIHHOCTHIO. OCHOBHBIC
METO/bl W TPHUEMbI IJIAHUPOBAHUS, OPraHU3aIlMM, MOTHUBAIIMM U KOOPJIWHAIIUU
NeSTeILHOCTH MPEANpUITHA (TToApa3aenieHuii) chepbl cepBrca Win Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOM JESTEIHHOCTH.

8. Cucrema KIMEHTCKHX OTHOIICHHM C Y4EeTOM TpPEOOBaHUN IMOTPEOUTENSA
opraHu3anmuii cepbl cepBHUCa Ha TPaAHCIOPTE B YCIOBHUSAX B3aMMOJCHCTBUS C
MOTPEOUTENIMHA, B TOM YHCIE€ WHTEPHET-TIPOJABIKCHUS YCIYT, OpraHU3aIlus
mporiecca oOCTy)KHBaHUS MOTPEOUTEICH HA OCHOBE NMPUMEHEHHUS 3aKOHOIATCIIBHBIX
aKTOB W MPaBOBBIX HOPM. OCHOBBI COBEPIIEHCTBOBAHUM CHUCTEMBI KJIMEHTCKUX
OTHOIIEHUN B CEPBUCHOW JCSATEIHHOCTH Ha TPAHCIOPTE C HCIOIb30BAHUEM
WHTEPHET-TEXHOJIOTHUM.

9. OCHOBBI JACATENHHOCTH TIO YIPABJICHHUIO MPOEKTaMH B cdepe cepBuca C
Y4E€TOM 3aIllpOCOB MOTPEOUTENCH M C MCIOIH30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid.  [IpakTudeckue TpueMbl  ymOpaBlieHUs TIpoeKTamMu B cdepe
oOcmyxuBaHusi. MeToAbl yNpaBlIeHUS TYPUCTCKO-PEKPEAITMOHHBIMHA TPOCKTAMHU,
METO/IbI TJIAHUPOBAHKS 1 MOHUTOPHHT JIEATCILHOCTH CEPBUCHON KOMITAaHUH B cepe
TpaHCIIOPTA.
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10. OCHOBBI ~ OpPraHU3allMOHHO-YIIPABIECHYECKON  JEATENBHOCTH 1O
00ECIEUCHUI0 PpeaTn3allii TYypPUCTCKO-PEKPEAIIMOHHBIX TMPOEKTOB MPEANpPUATHS
cepBuca B cepe TpancnopTa. OCHOBBI OpPraHU3aLMOHHOTO OOECIeUeHHUsl Mmpolecca
CEPBHUCHOTO OOCITYKHBaHUSI, INTAHUPOBAHNE U MOHUTOPUHT JIEATEIHLHOCTH CEPBUCHOM
KOMIIAaHUM B TPaHCIOPTHOW cdepe M opraHumzanmuu chepsl roCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPaBJICHUA TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTaMHU,
OpraHM3alii W YIPaBJICHUU TPAHCHOPTHOW HMHPPACTPYKTYpOH, B TOM 4YHCIIE
UMYIIECTBOM a3pPOIMOPTOBOTO KOMILIEKCA.

11. Henp u 3amauu IEATEIBHOCTH MOJPA3/ICIICHUN CEPBUCHON AEATEILHOCTU
MOPENNPUITHSI, METOAbl OpPraHU3alMU TITAHUPOBAHUS U MOHUTOPUHTA JIEATEIHLHOCTU
CEpBHCHON KOMIAHHM B TpaHCHOpPTHOW cdepe u B chepe rocrenpuuMcTBa Ha
TpaHCHOPTE.

12. Meroabl OCyIIECTBIEHUS JAEIOBOM KOMMYHHUKallud B YCTHOM U
nuchbMeHHOM ¢opMax B cdepe Typu3Ma U peKpealuu C y4yeToM TpeOOBaHUMN
notpeduTenei Ha TpaHCIopTe.

13. MexaHu3M OCYIIECTBICHUS JENOBOM KOMMYHHKAIIMM B YCTHOH U
MMCbMEHHOU (hopMax Ha rocyAapcTBeHHOM s3bike Poccuiickoit denepanuu B chepe
TypU3Ma U PEKpealu ¢ yueToM TpeOOBaHUN OTpeOUTENe Ha TpaHCIIOPTE.

14. MexaHu3M OCYUIECTBIIEHUSI JI€JIOBOM KOMMYHHUKAallUM B YCTHOH H
NUCbMEHHOM (QopMax Ha HWHOCTpaHHOM (bIX) s3bIke (ax) B cdepe Typusma u
peKpeanuu ¢ yueToM TpeOoBaHH MOTpeOuTeNel Ha TPaHCTIOPTE.

15. Metonpl ompeneneHuss NOTPEOHOCTH B TEXHOJIOTMUECKUX HOBaLUAX U
MHPOpPMAIMOHHOM o0ecredeHnu B cepe cepBuca B IpolLECCEe OpraHU3alUu U
TUTAHUPOBAHMSI JISATEIBHOCTH MPEANPUSITHS cepBrca B cepe Typu3Ma U peKpearuu
C y4eToM TpeOoBaHUM NOTpeOUTENE Ha TPAaHCTIOPTE.

16. MeToap! OCYIIECTBICHUS MOUCKA U BHEIPCHHS TEXHOJIIOTUYECKUX HOBAIIHIA
¥ COBPEMEHHBIX MTPOrPAMMHBIX POAYKTOB B CEPBUCHYIO ICITEILHOCTD OpTraHU3aIIH
¥ TUIAHUPOBAHMsS JEATEIBHOCTH TMPENNpHsITHS cepBuca B cdepe Typusma W
peKpeanuu ¢ yueToM TpeOoBaHUN NOTpEeOUTENE Ha TpaHCTIOPTE.

17. Metoapl HCIOJIb30BaHUS TEXHOJIOTMUECKUX HOBALMH M COBPEMEHHOIO
IPOrpaMMHOTr0 OOECIeUeHHUsI B CEPBUCHOM J1€ATEIbHOCTH B MPOLIECCE OPraHU3aLUH U
IUTAaHUPOBAHUSA JESATEILHOCTU MPENNPUITHSI cepBUca B cepe Typu3Ma U peKpearuu
C yueToM TpeOoBaHui OTpeOUTEIeH Ha TpaHCTIOPTE.

18. MeTonbl OCYIIECTBIIEHUSI MapKETUHIOBBIX HCCIIEIOBAaHUM pPBIHKA YCIYT,
MOTHBAIMM MOTpEOUTENCH U KOHKYPEHTOB B c(epe Typu3Ma U peKpearu ¢ y4eToM
TpeOoBaHMI mOTpeOuTeNel Ha TpaHCIOPTe, B 3aBUCHUMOCTH OT HW3MEHEHUs
KOHBIOHKTYPHI PhIHKA U CITPOCa IOTPEOUTENIEH.

19. MeTonbl IPOABMKEHUS U MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MIOMOIIIBIO OH-JIAH U MHTEPHET TEXHOJOTUH B chepe Typru3Ma U PEKpealny ¢ y4eToM
TpeOOBaHUN TOTpeOUTENIe Ha TpaHCHIOpTEe, B 3aBUCUMOCTH OT U3MEHEHHS
KOHBIOHKTYPHI PhIHKA U CITPOCa OTPEOUTENIEH.

20. Mexanusm (HOpMHUPOBAHMS CHEUMATU3UPOBAHHBIX KaHAJOB COBITA
CEPBUCHBIX POAYKTOB U YCIIYT B cepe Typru3Ma U peKpeauu ¢ yueToM TpeOoBaHUMA
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noTpeOuTeNe Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT U3MEHEHUsI KOHBIOHKTYPbI PHIHKA
U CIIpoca noTpeodurenei.

Tunosvie cumyayuonHvie 3a0anus OJi peuleHus Ha NPAKMUYecKux 3aHAMuUsX

Kaxnast pabouas rpyria rOTOBHT MPE3CHTAIIUIO CBOETO PEIICHHsI TIPOOIEMBI 1
B XOJI¢ 001Iel AUCKyccurd 000CHOBBIBAET HEOOXOAUMOCTh €T0 peaTn3alliu:

[IpemtoxxnuTe METOABI OCYIIECTBIICHUS MTOUCKA M BHEIPCHUS TEXHOJIOTUICCKIX
HOBAIlM W COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBHUCHYIO ACATEIBHOCTH C
YYETOM PECypCOB, MPEICTABICHHBIX B WHTEPHETEC MO TYypU3MY, UCIOIB3YEMBIX B
KOHKPETHOM OpTraHU3allNH.

Tema 14. T'eounHpopManMoOHHBIE TEXHOJOTHH TYPUCTCKO-PEKPEAHOHHOTO
IIPOEKTUPOBAHMSI

llepeuens munogvix 6onpocos 05 yCmHo20 onpoca

1.KmroueBsie paznenst [ YC.

2. Paitonoo0Opasyromue (GakTopbl,  Y4YUTBIBAEMblE  NpPU  TYPUCTCKO-
PEKpEalnOHHOM palilOHUPOBAHMH.

3. Xapakrtepucrtuka pazzaenos [ UC «BcemupHoe Hacieauey.

lIpumepnvle memol coobwenuii

1. Kaprorpaduueckuii 010K, MHPOPMALMOHHBII OJOK, CTATUCTUYECKHI OJIOK,
MTOMCKOBBIN OJIOK.

2. TexHonornyeckue HOBAIMM U COBPEMEHHOE MPOTrpaMMHOE OOECIIEYEHHE B
chepe cepuca.

3. OcHOBHBIE (PYHKIIUU YIIPABJIECHUS CEPBUCHOM AESITEIBHOCTBIO.

4. OCHOBHbBIE METO/Ibl U TIPUEMBI TIJIAHUPOBAHMS, OPTaHU3AI[MU, MOTUBAIIUU U
KOOpAWHAIIUM JIEITEIbHOCTH MpeanpusTuil (mojapasjaesieHuii) cdepsl cepBuca.
KadecTBo mnponeccoB oxkazaHusi yciyr B H30paHHOM cdepe mnpodeccnoHanbHOU
JESTEIBHOCTH.

5. OCHOBBI OCYIIECTBJICHUSI TIOMCKA, KPUTUYECKOTO aHaliu3a M CHUHTE3a
uH(pOpManuy, OCHOBBI TNPUMEHEHHUS CHCTEMHOTO TOJAXOJa [JIsl  PElICHUs
NOCTABJICHHBIX 3a/a4.

6. MexaHu3M CUCTEMHOIO MOJXOAa JUIsl pellieHus MOCTaBIeHHbIX 3a1a4. Kpyr
3aJad B paMKax IIOCTaBJICHHOW L€ U BbIOMpATh ONTUMAJbHBIE CIIOCOOBI MX
pelIeHUs, MCXOAs M3 JEWCTBYIOIIMX ITPAaBOBBIX HOPM, MMEIOIIHUXCS PECYPCOB H
orpannueHuil. OnTuMasbHble CIOCOOBI PEIICHHs 3a/Jad B paMKax MOCTaBJICHHOMN
LEIU, HUCXOAS U3 JEHUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIUXCA PECYpCOB U
OTpaHUYCHUM.

7.OcHOBHbIE (DYHKLIMH YIPABICHUS CEPBUCHOW NEATEIbHOCTHIO. OCHOBHBIC
METO/bl M TMPUEMbI IUIAHUPOBAHUS, OPraHU3allMy, MOTHUBAIMM M KOOPAMHALIMU
NeSATEIBbHOCTU NPEANpUITHI (oApa3aenieHuil) chepsl cepBruca uiu Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOM JESATEIBHOCTH.

8. Cucrema KJIMEHTCKMX OTHOIICHHMH C ydeToM TpeOOBaHUU NOTpeOuTENs
opranm3zanuii cdepsl cepBuca Ha TPAHCHOPTE B YCIOBUAX B3aUMOACUCTBUS C
NOTPEOUTENSIMU, B TOM YHUCJIE HWHTEPHET-POABIKEHUS YCIyr, OpraHu3anus
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npoliecca 00CITyXKUBaHUS NOTPEOUTENEe HA OCHOBE MPUMEHEHUS! 3aKOHOIaTEIbHBIX
aKTOB W TPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHUM CHUCTEMBI KIMEHTCKUX
OTHOIIEHUN B CEPBUCHOW JESITCIIBHOCTH Ha TPAHCIOPTE C WCIOIh30BAaHUEM
MHTEPHET-TEXHOJIOTUH.

9. OCHOBBI JAEATENBHOCTU MO YIPABJICHHUIO MPOEKTaMH B cepe cepBuca C
Y4E€TOM 3aIlpOCOB MOTPEOUTENICH M C HCIOJIH30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHoymornid.  [IpakTUdeckue TmpueMbl yOpaBJIeHHWs TpoekTamMu B cdepe
oOcimyxkuBaHusi. MeToAbpl YNpaBIEHUS TYPUCTCKO-PEKPEAITMOHHBIMHA IPOCKTaMH,
METO/IbI TUTAHUPOBAHUSI 1 MOHUTOPHUHT JCSITEIILHOCTH CEPBUCHON KOMMAHUM B cdepe
TpaHCIIOPTA.

10. OCHOBBI ~ OpPraHU3allMOHHO-YIIPABIECHYECKON  JEATEIBHOCTH  TIO
00€CIeUeHNI0 peai3allid TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUITHS
cepBuca B cepe Tpancnopta. OCHOBBI OpPTaHU3AIMOHHOTO OOECTeueHusl Mmpoiiecca
CEPBUCHOTO OOCTY>KMBaHMUS, TUITAHUPOBAHUE U MOHUTOPHUHT JICSITEIbBHOCTH CEPBUCHOM
KOMIIAaHUM B TPAHCIOPTHOW cdepe U opraHusanuud c@epbl TOCTEIPUUMCTBA Ha
TPaHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEAMOHHBIMU  IPOECKTaMH,
OpTraHW3allM W YMPABICHUH TPAHCIOPTHON WHPPACTPYKTYpOH, B TOM YHCIIEC
MMYIIECTBOM a3pPOIIOPTOBOTO KOMIIJIEKCA.

11. Henp u 3amaun EATEIBHOCTH MOJPA3CIICHUN CEPBUCHOU NEATEIBHOCTH
MIPEANPUATHS, METOIBI OPTaHU3AIUHU TUIAHUPOBAHUS W MOHUTOPHHTA JEATEIHLHOCTH
CEpPBUCHOW KOMIITAaHWW B TPAHCTIOPTHOW cdepe W B cdepe TOCTSNPUUMCTBA Ha
TPaHCIIOPTE.

12. Metonsl ompeneneHuss MOTPEOHOCTH B TEXHOJOTMUECKHUX HOBALUSIX M
nH(pOPMAIITMOHHOM oOOecrieueHnn B cdepe cepBuUca B MPOIECCE OpraHU3AlMH U
TUTAHUPOBAHUS JIEATEILHOCTH MPEANPUITHS cepBHca B chepe Typu3Ma U peKpearuu
C yueToM TpeOoBaHui OTpeOUTEIeH Ha TpaHCTIOPTE.

13. MeTonp!l OCyIIeCTBICHUS MOUCKA U BHEIPEHHUS TEXHOJIOTHUYECKUX HOBAIUH
Y COBPEMEHHBIX MTPOTPAMMHBIX MTPOYKTOB B CEPBUCHYIO JESITEILHOCTh OpPraHU3aIiu
U IUIAHUPOBAHUS JEATEIBHOCTH TPEINPHUATHS cepBrca B cdepe TypusMa w
peKpeanuu ¢ yueToM TpeOoBaHUM NOTpEeOUTENE Ha TpaHCTIOPTE.

14. Metoasl HCIONMB30BAHUS TEXHOJOTHMUECKHX HOBAIlMA W COBPEMEHHOTO
IPOrPaMMHOTO 00ECIIeUeHHUsI B CEPBUCHOM IEITEIILHOCTH B MPOIECCE OPTraHU3AINU U
TUTAHUPOBAHUS JIEATEILHOCTH MPEANPUITHS CepBHUCca B chepe Typu3Ma U peKpearnu
C yueToM TpeOoBaHui OTpeOUTEIeH Ha TpaHCTIOPTE.

Tunogvie cumyayuorHble 3a0aHus 018 peueHus Ha NPAKMUYECKUX 3aHAMUsIX

Kaxxnas pabouas rpymrma rOTOBUT MPE3CHTAIMIO CBOETO PEIICHUS MPOOJIeMbI U
B X0/J1¢ 001I1el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 Peash3aIiu:

[Ipenyoxkute METOABI  WCTOJB30BAHHS TEXHOJIOTHYECKUX  HOBAIUH U
COBPEMEHHOTO MPOTPAMMHOIO OOECTICUCHHs] B CEPBUCHOM JEATETHLHOCTH C YYETOM
palioHO0Opa3yMKX (PAKTOPOB, YUYHUTHIBAEMBIX TIPH TYPUCTCKO-PEKPEAITMOHHOM
PalilOHUPOBAHNH, UCIIOJIB3YEMBIX B KOHKPETHOM OpraHU3alNH.
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Tema 15. OOcnyxuBaHue o€ C OrpaHUYCHHBIMU BO3MOKHOCTSIMU
3I0POBbSI METOJAMHU PEKpPEallMd Ha TPAHCIOPTE, B TOM YHCJIE Ha BO3AYLIHOM
TPaHCIIOpTE

llepeuens munoswix 60npocos 0 YCMHO20 Onpoca

1.PexpealiioHHbIE TEXHOJIOTHH, HAIMlpaBJICHHbIC Ha OOCIIy)KMBaHUE JIIOJEH C
OTPaHUYECHHBIMH BO3MOKHOCTSMHU 3/I0POBBSI.

2. IIpyHIUITBI pEKPEALTUOHHBIX TEXHOJIOTUH.

3. OyHKUUHU pEKPEAUOHHBIX TEXHOJIOTUH.

IIpumepHvie memol coobueruli

1. PekpealinoHHbIE TEXHOJIOTUHU, IIpUMEHsIeMbIE B PO.

2. PexpeallnoOHHbBIE TEXHOJIOTUM U UX 3HAYEHUE IS JIIOJIEW ¢ OTPaHUYEHHBIMU
BO3MO>KHOCTSIMH 310POBbSI.

3. [Ipo6GyieMbl IPUMEHEHUS PEKPEALMOHHBIX TEXHOJIOTUN B TypU3ME.

4, OCHOBbl OPraHM3allMOHHOTO OOECHeYeHHs IMpollecca CEPBUCHOTO
oOCITy’kKMBaHUs, INIAHUPOBAHUE U MOHUTOPUHT JIEATEIBHOCTH CEPBUCHON KOMIAHUU
B TPAHCIIOPTHOM cpepe U opranu3aiu cpepbl FTOCTENPUUMCTBA HAa TPAHCIIOPTE.

5. OCHOBBI OCYLIECTBIEHUS IIOMCKA, KPUTHUYECKOIO aHaliu3a W CUHTE3a
uH(pOpManuy, OCHOBBI MPUMEHEHUS CHCTEMHOrO0 MOAXOJa JUIsl  PEIICHHS
ITOCTABJICHHBIX 33/1a4.

6. MexaHu3M CHCTEMHOIO MOAXOJA I PEUIECHUs MTOCTABICHHBIX 3a1a4d. Kpyr
3alad B paMKax IIOCTaBJIEHHOW WEIM W BBIOMpATh ONTUMAJbHBIE CHOCOOBI MX
pEelIeHns], UCXOAA W3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMMEIOIIHUXCS PECYPCOB U
orpanndeHuil. OnTUManbHbIE CIOCOOBI pElIEHUs 3aJad B PaMKax MOCTaBICHHOU
LEeIU, HCXOAsS W3 JEHUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOLIUXCA PECYPCOB H
OrpaHUYCHUM.

7. OCHOBHBIE (DYHKIIMM YIPABJICHUS CEPBUCHOU NEATENbHOCTHIO. OCHOBHBIE
METOAbl MU IpUEMBbI IUJJAHUPOBAHMs, OPraHU3ALMH, MOTHUBALMM WU KOOPAUHALIUU
NeSTEeILHOCTH NMPEANpUITHI (TMoApa3aesieHuii) chepsl cepBrca uiu Apyrux chepax,
B KOTOPBIX HEOOXOAUMO OCYILECTBICHUE CEPBUCHON JESATEIbHOCTH.

8. Cucrema KJIMEHTCKHUX OTHOILIEHUH ¢ y4yeToM TpeOoBaHMI mMOTpeOUTENs
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aUMOJCHCTBUS C
MOTpEeOUTENSIMU, B TOM UHCIE HWHTEPHET-TIPOJABUKEHUS YCIYT, OpraHU3alMs
npoiiecca oOCIyKMBaHUS MOTPeOUTENE HA OCHOBE MPUMEHEHHUS 3aKOHOAATENIbHbBIX
AKTOB M TMPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHMM CHCTEMBI KIMEHTCKUX
OTHOLIEHUN B CEPBUCHOW JEATEIBHOCTH HA TPAHCIOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTHUH.

9. OCHOBBI JAEATENBLHOCTH TO YNpPaBICHHUIO MPOEKTaMH B cdepe cepBuca ¢
Y4eTOM 3allpoCOB MOTPEeOUTENEH U C MCIOJNb30BAHUEM KIMEHTOOPUEHTHPOBAHHBIX
texHonoruil.  [IpakTuueckue mpueMbl YOpaBleHHUS TpPOeKTaMH B cdepe
oOciyxuBaHusl. MeToapl yIpaBieHUS TYPUCTCKO-PEKPEAllMOHHBIMU TMPOEKTaMH,
METO/Ibl TUIAHUPOBAHUS U MOHUTOPHUHT JEATEILHOCTU CEPBUCHON KOMITAaHUU B cdepe
TpPaHCIOPTA.

10. OCHOBBl ~ OpPraHU3ALMOHHO-YIPABJIECHYECKON  JEATEIBHOCTH IO
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00€eCleyeHn0 peali3alid TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUATUS
cepBuca B cepe Tpancmopta. OCHOBBI OPTaHHU3AIMOHHOTO 00ECIIeUeHUs Ipolecca
CEPBUCHOTO OOCTY)KWBaHMS, TUITAHUPOBAHNE U MOHUTOPHUHT JCSITEIILHOCTH CEPBUCHOM
KOMITAHWM B TPAHCIOPTHOW cdepe W opraHu3anud c@epbl TOCTCIPUHUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YINPABIEHUS TYPUCTCKO-PEKPEANMOHHBIMU  MPOCKTAMH,
OpraHW3allMd W YMPAaBICHUHU TPAHCTIOPTHOW WHPPACTPYKTYypOH, B TOM YHCIIC
HMMYIIECTBOM a3pOINOPTOBOTO KOMILIEKCA.

11. [ens m 3apaum AEATEIBHOCTU MOJPA3ACICHAN CEPBUCHON AEATEIBHOCTU
MPEANPUATHS, METOJIBI OPTaHMU3AINH TIAHUPOBAHUS M MOHUTOPWHTA JEATECIHLHOCTH
CEpPBUCHOW KOMIIAHWM B TPAHCTIOPTHOM cdepe M B cdepe TOCTSHpPUHMCTBA Ha
TPaHCIIOPTE.

12. MeTtoabl CO3IaHUA u MOEPHKKHU 0€e30I1acHbBIX YCIOBUI
KU3ZHENIEATEIbHOCTH, B TOM YHUCJIE NMPU BOZHUKHOBEHUHU YPE3BBIYANHBIX CUTYallUl B
nporecce u3ydeHuss (HopM OpraHu3aluu TpyJda M OIEHKH HuX 3PPEKTUBHOCTH,
METOJIOB HOPMHpOBaHUS Tpynaa, (opM oOpraHuzanuy 3apa0OTHOM IUIaThl Ha
PEANPUATUIX CEPBUCHOTO OOCTYKMBAaHUSI B TPAHCIIOPTHOMU cdepe.

13. Metonbl  co3maHus M MNOJACPKKH  O€30MacHBIX  yCIOBUU
KU3HENICATCILHOCTH, B TOM YHUCJIC MPYW BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYAIlWi B
chepe TypusMa U pekpealuu ¢ yaeToM TpeOOBaHHUI OTpeOUuTeNel Ha TpaHCTIOPTE.

14.  MexaHu3M  CcO3JaHUSl M TOAJCPKKH  O€30IMAaCHBIX  YCIOBUU
KU3ZHENIEATEIbHOCTH, B TOM YHUCJIE NMPU BOZHUKHOBEHUHU YPE3BBIYANHBIX CUTYallUl B
cdepe TypusMa U peKkpealuy ¢ yueToM TpeOoBaHu MOTpeOuTeNe Ha TpaHCIIOpTe.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peulenusl Ha NPAKMU4ecKux 3aHamusix

Kaxxnas pabouas rpyrmma rOTOBUT MPE3EHTALIUIO CBOETO PEIICHUS MTPOOJIEMBI U
B X0/J1¢ 00111el AUCKYCCUU 0OOOCHOBBIBAET HEOOXOUMOCTh €r0 peallh3aliu:

[Ipennioxkute METONMBI CO3AaHUS W TOAJACPKKA O€30MACHBIX  YCIOBUH
KUZHENIEATCILHOCTH C  y4YeTOM TPHUHIIMIIOB  PEKPEAIMOHHBIX  TEXHOJIOTH,
UCIIOJIb3yEeMbIX B KOHKPETHOM OpraHU3aIny.

Tema 16. IIpoekTupoBaHHE aKTUBHOTO OT/bIXa HA TPAHCIIOPTE, B TOM YHCIIE HA
BO3YLIHOM TPAHCIOPTE

llepeuenv munoswix 60npocos 0 YCmMHO20 onpoca

1.TloHATHE «aKTUBHBIN OTABIX), «AKTUBHBIN TYPHU3IM).

2.Buzpl 1 popMbI aKTUBHOTO OT/BIXA.

3.CrIOPTUBHBIN U SKCTPEMATIbHBIN TYPU3M.

4.OcHOBHBIC TTPOOIEMBI PAa3BUTHS AKTUBHOTO Typu3Ma B PO.

IIpumepHvie memol coobweHuti

1.Pa3zButne akTuBHOrO Typusma B PO.

2.11oHATHE KIIPUKITFOUEHYECKUUN TYPUIM).

3.Bubl u hopMBbI IPUKITIOYEHYECKOTO TYPU3MA.

4. PBIHOK MPUKIIFOYEHYECKOTO Typru3ma B POD.

5. OCHOBBI OCYHIECTBJICHUS TOMCKA, KPUTHYECKOTO aHajiu3a M CHHTE3a
uH(opMaIMy, OCHOBBI TPUMEHEHHS CHCTEMHOr0 TOJX0Ja JUisl  pelieHUus
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MOCTaBJICHHBIX 33]1a4.

6. MexaHn3M CHCTEMHOrO MOAXOJA JUUIA PELICHUS MOCTABICHHBIX 3aaad. Kpyr
3aJlad B paMKax IIOCTaBJICHHOW II€M W BBIOMpATh ONTUMAJIbHBIE CIOCOOBI HX
pelIeHUs], UCXOJd M3 JIEUCTBYIOUIMX IMPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB H
orpannueHuil. ONTUMalIbHBIE CIOCOOBI PEIICHUS 3a7a4 B paMKax IOCTABJICHHOM
LEJIM, WCXOAS W3 JACHUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
OTPaHUYCHUM.

7. OcHOBHBIC (YHKIIMW YIPABJICHUS CEPBUCHOUN AEATEIBHOCThIO. OCHOBHEBIC
METOAbl W MPHEMBI IUJIAHUPOBAHUS, OpPraHU3alMU, MOTHBAUMM W KOOPAWHALUU
NeATETPHOCTH MPEANPUATHI (TToapa3aeiennii) ceprl cepBrca Win Apyrux chepax,
B KOTOPBIX HEOOXOJAUMO OCYIIECTBIICHHE CEPBUCHOM JEATEILHOCTH.

8. Cucrema KJIMEHTCKHX OTHOIICHWA C y4eTOM TpeOOBaHUN TOTPEOUTEIS
opraHu3anuii cdepbl cepBHCa Ha TPAHCIIOPTE B YCIOBUAX B3aMMOJCHCTBUS C
NOTpeOUTENISIMA, B TOM UYHCIIC HWHTEPHET-TIPOJABMIKEHUSI YCIYT, OpTraHU3aIus
npoliecca 0O0CITyXKUBaHUS TTOTPEOUTENe HA OCHOBE NMPUMEHEHUSI 3aKOHOIaTEIbHBIX
aKTOB W TMpaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHWMU CHUCTEMbI KIMEHTCKHUX
OTHOLIEHWM B CEPBUCHOW [EITEIBHOCTH HaA TPAHCIOPTE C MCIOJIb30BAHUEM
VHTEPHET-TEXHOJIOTUH.

9. OCHOBBI JAESATENBLHOCTH IO YINPABJICHUIO MpOEKTaMu B cepe cepBuca C
y4eTOM 3aIlpoCOB MOTPEOUTENIe U C HCIOJIb30BAHUEM KIMEHTOOPHUEHTHUPOBAHHBIX
TexHonoruid. IlpakTuueckue TIpUEMbl  yIpaBlIeHHS TMpoeKkTamMu B cdepe
obOcny:xkuBaHus. MeToAbl YNpaBICHUS TYPHUCTCKO-PEKPECAIIMOHHBIMU TMPOCKTaMHU,
METO/IbI TJIAHUPOBAHUS U MOHUTOPHUHT JIEITEIIBHOCTH CEPBUCHOM KOMIMaHUU B cepe
TPaHCIIOPTA.

10. OCHOBBI ~ OpPraHM3aIlMOHHO-YIIPABJICHYECKON  JEATEIBHOCTA IO
00€eCIeUeHNI0 pean3alliid  TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB MPEATPUSTHS
cepBuca B cepe Tpancmnopra. OCHOBBI OpraHM3AIMOHHOTO oOecredeHus: mpoiiecca
CEpPBUCHOTO O0CITY>KMBaHUS, TFITAHUPOBAHUE U MOHUTOPUHT JIESITEIIbHOCTH CEPBUCHOM
KOMIIAHUW B TpaHCIOPTHOM cdepe u opranuzanuu cdepbl TOCTEOPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEALMOHHBIMU  MPOCKTAMH,
OpraHu3allid W YIOPaBJICHUM TPAHCIOPTHOM HWH(PPACTPYKTYpOH, B TOM UHCIE
HMMYIIIECTBOM a3pPONOPTOBOTO KOMILJIEKCA.

11. enp u 3a7a4n AEATEIBHOCTH TMOAPA3ICICHUN CEPBUCHOM JEITEIbHOCTH
MPEANPUATHSA, METOJbI OPraHU3ALMU TIAHUPOBAHUS U MOHHUTOPHUHIA JESITEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOM cdepe M B cdepe ToCTSNpUUMCTBA Ha
TPAHCIIOPTE.

12. MeTtoabl CO3J1aHU )51 MMOAJEPKKHU 0e30I1acHbIX YCIIOBUU
KU3HENICITEIbHOCTH, B TOM YMCJIE€ TPU BO3HMKHOBEHUM YPE3BBIYANHBIX CUTyalUi B
nporiecce u3ydeHus GOpM oOpraHuzaluu TpyJda U OIEHKHM uX 3PHEKTUBHOCTH,
METOJI0OB HOPMHUpPOBaHUSA Tpyda, ¢GoOpM oOpraHu3alud 3apadOTHOM TIUIaThl Ha
NPEANPUITUIX CEPBUCHOTO OOCTYKMBaHUS B TPAHCIIOPTHOU cdepe.

13. MeTtoabl CO31aHus U MOAACPKKHU 0e30I1acHbIX YCIIOBUU
YKA3HENIECSITEIbHOCTH, B TOM YKCJIE PU BOZHUKHOBECHUH YPE3BbIYANHBIX CUTYallMl B
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cdepe Typu3Ma U peKpealuy ¢ y4eToM TpeOboBaHM MOTpeOuTeseil Ha TpaHCIopTe.

14. Mexanu3sM  co3JaHdsi U TOJJACPKKUM  OE30MACHBIX  YCIIOBUA
KU3ZHENIEATEIbHOCTH, B TOM YHUCJIE NMPU BOZHUKHOBEHUHU YPE3BBIYANHBIX CUTYyallUl B
chepe TypusMa U peKpearuy ¢ yueToM TpeOoBaHU MOTPEOUTENCH Ha TPAHCTIOPTE.

15. MeTonbl OCYIIECTBICHUS MAPKETHUHIOBBIX HMCCIICOBAaHUN PBIHKA YCIYT,
MOTHUBAIIU TTOTPEOUTENECH U KOHKYPEHTOB B cpepe Typru3Ma U PEKpeaIuu ¢ yIeToM
TpeOOBaHMI TOTpPeOUTENEe Ha TpaHCHIOPTE, B 3aBUCUMOCTA OT HW3MEHEHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTpeOuTemne.

16. MeToabpl MPOABMKCHUS M MPOJAKHA CEPBUCHOTO MPOIYKTA, B TOM YHUCIE C
MTOMOIIIBIO OH-JIAH ¥ HHTEPHET TEXHOJIOTUH B c(hepe Typru3Ma U peKpearnu ¢ yIeTOM
TpeOOBaHMII TOTpeOUTENEel Ha TpaHCIOPTE, B 3aBUCUMOCTH OT HW3MEHEHHS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENeH.

17. Mexanusm (GOpPMHUPOBAaHUS CHEIUATU3MPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX MIPOJYKTOB U YCIYT B cpepe Typu3Ma U peKpealuu ¢ yueTomM TpeOoBaHui
noTpeOuTeNe Ha TpaHCIIOPTE, B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA
U CIIpoca MoTpeOuTenei.

Tunosvie cumyayuorHbvle 3a0aHUs OJ1s1 peuleHUsi Ha NPAKMUYeCKUX 3aHAMUSAX

Kaxxnmast pabodas rpymma TOTOBUT MPE3CHTAIMIO CBOETO PEIICHUS MPOOIEMbI U
B X0/i€ 00IIel TUCKYCCUU 000CHOBBIBAET HEOOXOUMOCTD €T0 peATU3alIUN:

[TpenyioxuTe METOABI MPOABMKEHUS M TIPOJIAXKU CEPBUCHOTO MPOIYKTA, B TOM
YHCJIe C MIOMOIIBIO OH-JIAlfH U MHTEPHET TEXHOJOTUH B chepe Typru3Ma U peKpeariu
C yd4eroM BHJIOB W (OPM AaKTUBHOTO OTIbIXa, HCIOJB3yeMBIX B KOHKPETHOM
OpTraHHU3aITIH.

Tema 17. YmpaBieHue MapTHEPCKUMH OTHOIICHHSMHU B cepe TypHUCTCKO-
PEKpealnoHHOro cepBuca

llepeuenvb munogvix 6onpocos st yCmHo20 onpoca

1. IToHsiTHE TAPTHEPCKUX OTHOLLIEHUI B TYpHU3ME.

2. B3auMOOTHOLIEHHS MEXAY PEANPUHUMATENIEM U HAeMHBIM PAOOTHUKOM IO
MOBOY 3apa0O0THOM IUIATHI M YCIOBUSIMU TPYJA.

3. MexdupmeHHOe MapTHEPCTBO WM B3aWUMOOTHOIICHUS MPEANPHUATHS C
Pa3IMYHBIMU KOHTPAareHTaMu.

4. JlenoBas penyTaius, HaJKHOCTb ApTHEPA.

5. DOQ¢eKkTUBHOCT, MAapTHEPCKUX CBSI3€d MpPU  CO3AAHUM  TYPHUCTCKO-
pPEKpEallMOHHBIX TPOEKTOB.

IIpumepHvie memol coobweHuti

1.Pa3BuTHEe NpeanpuHUMATEIBCKUX CETe A MPOECKTUPOBAHUS TYPUCTCKO-
pPEKpEaMOHHBIX IPOEKTOB.

2. OCHOBHbIE IOHATHUS TPEANPUHUMATENCKUX CETEH.

3.POopMBI CETEBOTO B3aUMOJIEMCTBUSI B TYPU3ME.

4 TIpocTpaHCTBEHHBIE YPOBHH B3aUMOJICHCTBHS B UHAYCTPUU TypU3Ma.

5. OCHOBBI OCYUIECTBJICHUS TMOMCKA, KPUTUYECKOTO aHallu3a W CHUHTE3a
uHpOpMAIMM, OCHOBBI MPHUMEHEHHs CHUCTEMHOIO IMOAXOoJa Uil  pEIICHUs
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MOCTABJICHHBIX 33]1a4.

6. MexaHu3M CHCTEMHOTO MOJX0/1a JJI1 PELICHMs MOCTaBIEHHbIX 3a1a4y. Kpyr
3alad B paMKax IIOCTaBJIEHHOM LEIW W BBIOMpATh ONTUMAJbHBIE CHOCOOBI X
pelIeHUs, UCXOJsl W3 JICUCTBYIOIIUX IMPABOBBIX HOPM, HMEIOIIMXCS PECYpPCOB U
orpanndeHuil. OnTUManbHbBIE CIOCOOBI PEHIEHUS 3a/Jad B paMKax NOCTABICHHOU
LEIM, HUCXOAS U3 JCUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIMXCA PECYpCOB H
OTPaHUYCHUM.

7. OcHOBHbIE ()YHKIIMM YIpPaBICHUS CEPBUCHOW NESITEIHHOCTHI0. OCHOBHBIC
METOJbl W TPUEMbl IJIAHUPOBAHMS, OpraHU3AIMU, MOTHBALMM WU KOOPAUHAIIUU
JESTeNIbHOCTH TIPEeANpHUATHI (Topa3eneHuii) ceprl cepBuca win Apyrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOU E€ATEILHOCTH.

8. Cucrema KJIMEHTCKUX OTHOILIEHUH C ydeToM TpeOOBaHHUI MOTpeOUTeNs
opraHuzanuii cepbl cepBUCa Ha TPaHCIOPTE B YCIOBHUSIX B3aUMOJIECHCTBUSA C
NOTPEOUTENISIMU, B TOM UHCIE WHTEPHET-TIPOJBUIKEHUS YCIYr, OpTraHU3aIlus
npoliecca 00CITyKUBaHUS TTOTpEeOUTENe HA OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHbBIX
AKTOB M TMPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI KIMEHTCKUX
OTHOILLIEHUI B CEPBUCHOW JEATEIbHOCTH Ha TPAHCIOPTE C HCMHOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUIl.

9. OCHOBBI JAEATENBHOCTH O YIPABJICHHUIO MPOEKTaMH B cepe cepBuca C
y4eTOM 3aIlpOCOB MOTPEOUTENIe M C HCIOIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TexHojoruid.  [lpakTudeckue TpueMbl yhpaBlieHUs TpoekTamMu B cdepe
oOcimyxuBaHusi. MeTobl YNpaBleHUsS TYPUCTCKO-PEKPEAIMOHHBIMU TPOECKTaMH,
METO/IbI IJIAHUPOBAHUS U MOHUTOPUHT JIEITETLHOCTH CEPBUCHOM KOMITaHUU B cepe
TpaHCHopTa.

10. OCHOBBI  OpPraHMU3alMOHHO-YIPABJIECHYECKOW  JEATEIbHOCTH 0
00€eCIeUeHNI0 pean3alliid  TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB MPEATPUSTHS
cepBuca B cepe TpancnopTa. OCHOBBI OpPraHU3alMOHHOIO OOecreueHus mpolecca
CEPBUCHOTO OOCTYKUBAHUS, TUITAHUPOBAHNE U MOHUTOPHUHT JIESITEIbBHOCTU CEPBUCHOM
KOMIIAHMM B TPAHCIOPTHOM cdepe M opraHu3auud c@epbl TOCTENPUUMCTBA Ha
TPaHCIOPTE, OCHOBBI ~ YIPAaBJICHUS TYPHUCTCKO-PEKPEALMOHHBIMU  IMPOEKTaMH,
OpraHu3allid W YIPaBJICHUM TPAHCIOPTHOM WH(PPACTPYKTYpOH, B TOM YHCIE
HMMYIIIECTBOM a3pONOPTOBOr0 KOMILIEKCA.

11. Ienp m 3ama4n ACATEIBHOCTH MOAPA3ACICHUN CEPBUCHOW NIEATEIBHOCTH
OpEANpPUATUS, METOAbl OPraHU3alUN IJIAHUPOBAHUS U MOHUTOPHUHTA JEATEIIbHOCTH
CEpPBUCHOW KOMIIAHWM B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpaHCIOpTE.

12. MeToabl OCYIIECTBICHHSI COLUAIBHOTO B3aMMOJICUCTBUS W pealu3aluu
CBOEH poJii B KOMaHjAe B cdepe Typu3mMa U peKpealru ¢ y4eToM TpeOoBaHUM
noTpeOUTeNIeH Ha TPAHCTIOPTE.

13. MeToabl ompenesieHUs M pealv3alldd CBOeW poJiu B KomaHie B cdepe
Typu3Ma U peKpealy ¢ yueToM TpeOOoBaHMi OTpeOuTenei Ha TpaHCIOPTE.

14. MexaHu3m oOecreyeHus: COLMAIbHOTO B3aUMOICUCTBUS B cepe Typu3ma
U PEeKpearu ¢ y4eToM TpeOOoBaHUi MOTpeOuTeNel Ha TPAHCTIOPTE.
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15. MeTonbl OCYIIECTBIICHHSI MApKETUHTOBBIX HCCIIEIOBAaHUM PBHIHKA YCIYT,
MOTHUBAIIUU TTOTPEOUTENECH U KOHKYPEHTOB B cpepe Typu3Ma M peKpealdu ¢ yI4eTOM
TpeOOBaHMI TOTpeOUTENEe Ha TpaHCHOPTE, B 3aBUCUMOCTA OT HW3MEHEHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTpeOuTemne.

16. MeTo bl IPOJBMKEHUS W MPOJAXXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MTOMOIIBIO OH-JIAIH ¥ HHTEPHET TEXHOJIOTHH B c(hepe Typu3Ma U peKpearnu ¢ yIeTOM
TpeOOBaHMII TOTpeOUTENEel Ha TpaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHHS
KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTpeOuTemne.

17. Mexanusm (HOpPMHUPOBAHUS CHEIUATU3UPOBAHHBIX KaHAJOB COBITA
CEPBHCHBIX MTPOJYKTOB U yCIYyT B chepe Typu3Ma U peKpealfu ¢ y9eToM TpeOOBaHUM
noTpeduTenei Ha TPaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHUSI KOHBIOHKTYPHI PhIHKA
U CTIpoca MOTpeOuTeNeH.

Tunosvle cumyayuoHuvle 3a0aHUsA 05 peuleHus Ha NPAKMUYECKUX 3aHAMUIX

Kaxxnmast pabodas rpymma TOTOBUT MPE3CHTAIMIO CBOETO PEIICHUS MPOOIEMbI U
B X0/1¢ 00II1el AUCKYCCUU 0OOOCHOBBIBAET HEOOXOJUMOCTh €TI0 peaslh3alliu:

[Ipenyoxxute MeTOMBI (OPMHUPOBAHUS CIICIIHATM3UPOBAHHBIX KaHAJOB COBITa
CEPBUCHBIX MPOAYKTOB U YCIYT B cepe TypusMa U peKpeanuud C y9eTOM JIeTTOBOM
penyTayy | HaJIe)KHOCTH IMapTHEPa, MPUMEHSIEMBIX B KOHKPETHOW OpraHU3aIliy.

Tema 18. O6ecneueHne 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB

Ilepeuenvb munosvix 60npPocos 0ist yCMHO20 ONpocd

1.TToHsiTHE «OE30MTACHOCTHY B TYPHU3ME.

2.Pucku B Typusme.

3.be3zonacHocTh B chepe rocTenpruuMcTBa.

4. Texuuyeckue cpesicTBa odecreueHus: 0e30MacHOCTH.

5.be3onacHOCTb Ha BOJE.

IIpumepHovie memol coobwerUli

1.DKcTpemanbHble BUIBI CIIOPTa, oOecrieueHne 0e30nmacHOCTH (TaparjaiuHr,
CIICTICOTYPU3M).

2.00ecrieuenne 6€30MacHOCTH TYPUCTOB MPU POTOCHEMKH C SKUBOTHBIMH.

3. Obecneuenne 06€30MaCHOCTH TYPUCTOB TIPU TOCEHICHUH MPHUPOIHBIX
00BEKTOB.

4. Ilens w 3amaun ACSATCIBHOCTH TIOJPA3EICHUN CEPBUCHON NESITCIHHOCTH
MPEANPUATHS, METOIBI OPTaHU3AIMHU TUIAHUPOBAHUS M MOHUTOPWHTA JEATCILHOCTH
CEPBUCHOW KOMIIAHUW B TPAHCIOPTHOW cdepe U B cdepe TOCTSNPHUUMCTBA Ha
TPaHCIIOPTE.

5. OCHOBBI OCYIIECTBJICHUS TIOMCKA, KPUTHYECKOTO aHaju3a M CHHTE3a
uH(pOpPMAIIMK, OCHOBBI TPUMEHEHUS CHCTEMHOTO TOAXOJa JUIsl  PEeIIeHUs
MOCTaBJICHHBIX 3a/1a4.

6. MexaHu3M CHCTEMHOTO TOJIX0/1a JUIsl PEIIeHHUs] TOCTaBICHHbBIX 3a1a4d. Kpyr
3aad B paMKax IIOCTABIICHHOW IICIM W BBIOMPATH OINTHUMAJIBHBIE CIOCOOBI WX
perieHusi, UCXOAs M3 JCHCTBYIONIUX MPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
orpanndeHuil. ONTHUMalIbHBIE CIIOCOOBI PEIIeHUs 3alad B pPaMKax MOCTaBICHHON
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LEIW, HWCXOAS W3 JEUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOLIUXCA PECYpPCOB H
OTPaHUYCHUM.

7. OcHOBHbIE (PYHKIIMU YIPABJICHHUS CEPBUCHOMN NeATEIbHOCThIO. OCHOBHBIC
METOJbl W TPUEMbl IJIAHUPOBAHMS, OpPraHU3AIMU, MOTHBAUM WU KOOPIAUHALIUU
NeATEIPHOCTH MPEANPUITHIA (TToApa3aeneHnii) chepsl cepBrUca WM APYyTrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM JAEATEIBHOCTH.

8. Cucrema KJIMEHTCKMX OTHOIIEHHMH C y4eToM TpeOOBaHUU MOTpeOUTENs
opraHuzanuii cdepbl CepBHUCA HA TPAHCIOPTE B YCIOBUSX B3aUMOJCUCTBUS C
MOTPEOUTENSIMHA, B TOM UHCIE WHTEPHET-TIPOJABMIKEHUS YCIYT, OpTraHU3aIHs
npoliecca 00CITyKUBaHUS TTOTPEOUTENe HA OCHOBE MPUMEHEHUS 3aKOHOIaTEeIbHBIX
AKTOB M TMpPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHUM CHUCTEMBI KIMEHTCKUX
OTHOLIEHUI B CEPBUCHOW JEATEIbHOCTH HA TPAHCIOPTE C HCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUIl.

9. OCHOBBI JAEATENBHOCTH MO YIPABJICHHUIO MPOEKTaMH B cdepe cepBuca C
y4eTOM 3aIlpoOCOB MOTPEOUTENIEH M C UCIOIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid.  [lpakTudeckue TpueMbl yhpaBlieHUs TpoekTamMu B cdepe
oOciy:kuBaHusi. MeToAbl yNpaBi€HUS TYPUCTCKO-PEKPEALIMOHHBIMU MPOCKTaMU,
METO/IbI TIJIAHUPOBAHUS U MOHUTOPUHT JCSITEILHOCTH CEPBUCHON KOMIIaHUU B cdepe
TPaHCIOPTA.

10. OCHOBBI  OpraHU3alMOHHO-YIPABJIECHYECKOM  JEATEIbHOCTH  T0
00€CTIEYEHUI0 peanu3alii  TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEINPUITHUS
cepBuca B cepe Tpancnopra. OCHOBBI OpraHU3AIMOHHOTO oOecredeHus: mpoiiecca
CEPBUCHOTO OOCTY>KMBaHMUS, TUITAHUPOBAHNUE U MOHUTOPHUHT JICSITEIbBHOCTU CEPBUCHOM
KOMIIAaHUW B TPAHCIOPTHOW cdepe W opraHu3anuud chepbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABIICHHS TYPUCTCKO-PEKPEAMOHHBIMU  MPOEKTaAMHU,
OpraHu3allid W YNPaBICHUU TPAHCTIOPTHOM UHPPACTPYKTYpOH, B TOM YHCIIE
UMYIIECTBOM a3pONOPTOBOTO KOMILIIEKCA.

11. enp u 3ama4u ACATEIBHOCTH TOAPA3CICHUN CEPBUCHOM JESITEIbHOCTH
MPEANPUATHS, METOJbI OpPTaHU3alMK TJIAHUPOBAHUS U MOHUTOPHUHTA JEATCIILHOCTH
CEpPBUCHOM KOMIIAHMM B TpaHCHNOPTHOU cdepe W B cdepe rOCTENPUUMCTBA Ha
TpaHCIOpTe.

12. MeToabl CO3JIaHUs u MOJIIEPKKHU 0e30MacHbIX YCJIOBHI
KU3HEAEATEIbHOCTH, B TOM YHCII€ MPU BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYallMil B
nmporecce M3ydeHus (HOpM OpraHu3aluu TpyJla M OIEHKA HuX 3PGHEKTUBHOCTH,
METOZIOB HOPMHUPOBaHHS Tpyaa, (opm opraHuzanmuu 3apaOOTHOM IUIATHI HA
MIPEANPUATUHSIX CEPBUCHOTO 0OCTY>KUBAHUS B TPAHCTIOPTHOM cdepe.

13. MeTtoabl CO3JaHus U MOAAEPIKKHA 0e30IacHbIX YCIIOBUM
KU3ZHEACATEIbHOCTH, B TOM YHCJIe TTPU BOSHUKHOBEHUU YPE3BBIUAMHBIX CUTYaIlUN B
chepe TypusMa U peKpealuy ¢ yaeToM TpeOoBaHU MOTpeOUTENIe Ha TpaHCTIOPTE.

14, Mexanu3sM  co3laHusi U TOJACPKKHA  O€30IMacCHBIX  YCIOBUM
KU3HEACATEIbHOCTH, B TOM YHCJIE€ MPU BOSHUKHOBEHUH YPE3BBIYANHBIX CUTYallUil B
chepe TypusMa 1 peKkpearuy ¢ yueToM TpeOoBaHUN MOTpeOUTENeH Ha TPAaHCTIOPTE.

Tunogvie cumyayuorHble 3a0aHus 018 peueHus Ha NPAKMUYeCKUX 3aHAmusIx
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Kaxnas pabouast rpymnia roToBUT MPE3EHTAIUIO CBOETO PEIICHUs IPOOIEMBI U
B X0JI¢ 001Iel AUCKyccurd 000CHOBBIBAET HEOOXOAMMOCTh €T0 peaTn3alliu:

[Ipeiosxkute METOABI CO3MAaHUS M TMOIJCPKKH O€30MaCHBIX  YCIOBUIA
KHU3HEACSITEIHOCTH C yYETOM CHCTEMBbI 0€30MacHOCTH B cdepe TOCTEIPUUMCTBA,
IIPUMEHSIEMON B KOHKPETHOM OpPTraHU3alHH.

Tema 19. IIpoekTupoBaHr€e pEKpEAMOHHBIX POTPAMM Ha TPAHCIIOPTE, B TOM
YHUCJIE HA BO3YLIHOM TPaHCIIOPTE

llepeuenvb munoswix 60npocos 0Jis1 yCMHO20 Onpoca

1.PeKkpeallnOHHbIE MPEIJIOKEHUS Ha PHIHKE TYPUCTHUECKUX YCIYT.

2.OcHOBHBIE TOTPEOUTENHCKHUE CBOMCTBA PEKPEAIMOHHOTO MPOIYKTA.

3. ®aKTOpHl, BAUSAIOMME Ha ((OPMUPOBAHUE PEKPEATUOHHOTO IIPEIOKEHUSI.

lIpumepnvle memol coobwenuii

1.CTpyKTypa peKpeauOHHOT O IPEIIIOKEHHUS.

2. Co3naHue peKpeauOHHOIO IIPEJIOKEHUS.

3. OCHOBHBIE METOJIbI ¥ MPUEMBI UIAHUPOBAHUS, OpraHU3allul, MOTUBAIIUU U
KOOpJIMHAIIUK ACSATENBHOCTA Tpeanpusatuii (moapasnueneHuil) cdepbl cepBuca.
KauecTBo mporeccoB okazanust yciayr B u30paHHON cdepe mnpodeccuoHaIbHOU
JESATEIIBHOCTH.

4. OCHOBBI JESTENBHOCTH IO YHPAaBIEHUIO MPOEKTaMu B cepe cepBuca c
y4ETOM 3aIlpOCOB MOTPEOUTENEH M C HCIOJIb30BAHUEM KIMEHTOOPUEHTHPOBAHHBIX
TE€XHOJIOTUM.

5. OCHOBBI OCYIIECTBIEHUS IIOMCKA, KPUTHYECKOIO aHajiu3a M CHHTE3a
uH(OpManMK, OCHOBBI TMPUMEHEHHUS CHCTEMHOrO0 TOJAXOJa [JIsl  PEIICHHS
ITOCTABJICHHBIX 33/1a4.

6. MexaHu3M CHCTEMHOrO MOAXOJa I PEUIEHUs MTOCTABICHHBIX 3a1a4d. Kpyr
3alad B paMKax IIOCTaBJICHHOM WEAM W BbIOMpaTh ONTUMAJbHBIE CHOCOOBI X
pelIeHusl, UCXOAS W3 JCHCTBYIOIIMX MPaBOBbIX HOPM, HMMEIOIIHUXCA PECYPCOB H
orpanndeHuii. OnTumanbHble CHOCOOBI pEUIEHUs 3aJad B paMKax MOCTaBICHHOU
LENIU, WCXOAS U3 JEHWCTBYIOIIMX IPAaBOBBIX HOPM, HUMEIOIIHUXCA PECYpCOB U
OrpaHUYCHUM.

7. OCHOBHBIE (DYHKLMM YIPABJICHUS CEPBUCHOM NeATEIbHOCTHIO. OCHOBHBIE
METOAbl WU TMpPUEMBbl IUJIAHUPOBAHMS, OPraHU3AMU, MOTHUBALMH H KOOPJAWHALIUU
NEeATEeIbHOCTU MPEINpUATHil (ToapasaesieHuil) chepsl cepBuca Ui Ipyrux chepax,
B KOTOPBIX HEOOXOUMO OCYILIECTBICHHE CEPBUCHOM JESATEIBHOCTH.

8. Cucrema KJIMEHTCKMX OTHOIICHHH C ydyeToM TpeOOBaHUN NOTpEeOUTENS
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aUMOJEHCTBUSA C
NOTPEOUTENSIMU, B TOM YHCJIE HWHTEPHET-NPOABUKEHUS YCIYT, OpraHU3alMs
npolecca 00CITyKUBaHUS OTPEOUTENEe HA OCHOBE MPUMEHEHUS! 3aKOHOIaTEIbHBIX
AKTOB M TMpPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHMM CHCTEMBI KIUEHTCKUX
OTHOLIEHU! B CEPBUCHOW JEATEIIBHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTHUM.

9. OCHOBBI JEATENBHOCTH MO YNPABICHUIO MPOEKTaMU B cepe cepBuca C
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Y4eTOM 3alpoCcoB MOTpPEOUTENIe U C HCIOJIb30BAHUEM KIMEHTOOPHUEHTHUPOBAHHBIX
TexHoymornid.  [IpakTUdeckne TmpueMbl yOpaBJICHHWs TPOeKTamMu B cdepe
oOcmyxkuBaHusi. MeToAbl YIpaBIEeHUS TYPUCTCKO-PEKPEAITMOHHBIMUA TIPOCKTAMH,
METO/IbI IUTAHUPOBAHUS U MOHUTOPHUHT JESITEIILHOCTH CEPBUCHON KOMITAHUH B chepe
TpaHCIIOpTA.

10. OCHOBBI ~ OpPraHU3allMOHHO-YIIPABIECHYECKON  JEATENBHOCTH  TIO
00ECIEUCHUI0 peaTn3alui TYypPUCTCKO-PEKPEAIIMOHHBIX TMPOEKTOB MPEANpPUATHS
cepBuca B cepe TpaHcnopTa. OCHOBBI OpraHMU3aIMOHHOTO OOECIeUeHus mpolecca
CEPBHUCHOTO OOCITYKHBaHUS, TNIAHUPOBAHNE U MOHUTOPHUHT JIEATEIHLHOCTH CEPBUCHOM
KOMITAHWM B TPAHCIOPTHOW cdepe W opraHm3anudud c]epbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIIPABICHUS TYPHUCTCKO-PEKPEANMOHHBIMU  IPOCKTaMH,
OpraHM3ali W YIPaBJICHUU TPAHCHOPTHOW HMHPPACTPYKTYpOH, B TOM 4YHCIIE
UMYIIECTBOM a3pOIOPTOBOTO KOMILIEKCA.

11. Tlenb W 3amayu AESITENBHOCTU TOJpa3JeiICHUIl CEPBUCHON IEATEIHHOCTU
MPEANPUATHS, METOJIbI OpTraHU3alNK TJIAHUPOBAHUS U MOHMTOPHHTA JCSATEIHHOCTU
CEpPBUCHOM KOMIIAHMM B TpPAHCHOPTHOM cdepe u B cdepe ToCTenpUUMCTBAa Ha
TpaHCIIOPTE.

12. MeTtoasl OCYIIECTBICHUS MApKETUHIOBBIX HCCJIEIOBAHUNM PBIHKA YCIYT,
MOTHBAIIMH NOTpEOUTENICH U KOHKYPEHTOB B cepe Typu3Ma U peKpearf ¢ y4eToM
TpeOOBaHMII TIOTpEOUTENIE Ha TpaHCIOpPTE, B 3aBUCUMOCTH OT HW3MEHEHMUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpEeOUTENCH.

13. MeToabl NPOABMKEHHS U MPOJAAKU CEPBUCHOTO MPOJAYKTa, B TOM YUCIIE C
MOMOIIBIO OH-JIAH U UHTEPHET TEXHOJOTUH B chepe Typu3Ma U peKpearui ¢ yueTom
TpeOOBaHMII TIOTpEOUTENe Ha TpaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENCH.

14. Mexanusm (HOpPMHUPOBAaHUS CIEIUATU3UPOBAHHBIX KaHAJOB COBITA
CEPBUCHBIX MIPOJIYKTOB U YCIYT B c(hepe Typru3Ma U PEKpealnu ¢ yueToM TpeOOBaHUIA
MOTpeOUTENCH Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT U3MCHEHHS KOHBIOHKTYPBI PhIHKA
U CIIpoca noTpeourenei.

Tunoevie cumyayuonHwvle 3a0aHUs 0715 peuleHusi Ha NPAKMU4eCcKux 3aHamusix

Kaxxnas pabouas rpymma roOTOBUT MPE3EHTALIMIO CBOETO pEelIeHUs MPoOIeMbl U
B X0/J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 peallh3alliu:

[Ipennoxxute METOABI MPOABUKEHUS U MIPOJIAYKU CEPBUCHOTO MPOYKTa, B TOM
YHCJI€ C TIOMOIIBIO OH-TIAWH M MHTEPHET TEXHOJIOTU B cepe Typu3Ma U peKkpeanuu
C y4eToM (hakTOpOB, BIHSIONIUX HA (DOPMHUPOBAHUE PEKPEAITMOHHOTO MPEIIOKECHHS,
MPUMEHSEMBIX B KOHKPETHOW OpTraHu3aIliH.

Tewma 20. Tunosnorust TYpUCTCKUX KJIACTEPOB

Ilepeuens munogvix 60npocos 0l yCMHo20 onpoca

1.IloHsITHE «TYPUCTCKUU KIIACTEP.

2.1Toka3zareny ¥ KpUTEpHUH OIIEHKU TYPUCTCKHUX KIaCTEPOB.

3.IIpobnema (HYHKIIMOHUPOBAHUS M PA3BUTHS TYPUCTCKO-PEKPEAIIMOHHBIX
KJIaCTEpOB.
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IIpumepHvie memol coobueruti

1.0cobeHHOCTH pa3BUTHS TyPUCTCKOTO Kitactepa B Poccum.

2. OKOHOMHMYECKHE MTOAXObI K IOHUMAHUIO TYPUCTCKUX KIIACTEPOB.

3.Mcnonp30BaHME MHHOBALIUM B paAMKaX TYPUCTCKOTO KJlacTepa.

4.00s3aTeNbHBIE KOMIIETCHIIMM UM HAaBBIKU KOOPAMHATOPOB TYPUCTCKOTO
KJIacTepa.

5. OCHOBBI OCYIIIECTBJICHUS IIOMCKA, KPUTUYECKOTO aHaIM3a M CHUHTE3a
nH(OpMaIMK, OCHOBBI TNPUMEHEHHS CHCTEMHOTO TIOAXOJa JUIsl  PEIIeHUs
MOCTABJICHHBIX 33/a4.

6. MexaHu3M CHCTEMHOTO MOAXOJa JJI PEUICHUs MMOCTAaBIECHHBIX 3a1a4d. Kpyr
3a/lay B paMKax IIOCTaBJICHHOM 1€ W BBIOMpaTh ONTUMAJbHBIE CHOCOOBI UX
peLIeHUsl, UCXOJs U3 JECUCTBYIOLIMX IPABOBBIX HOPM, HUMEIOIIUXCS PECYpPCOB M
orpanndeHuii. OnNTUMaNIbHBIE CIOCOOBI pElICHUs 3aJad B paMKaxX IMOCTaBJICHHOM
eI, HUCXOAS W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCSA PECYPCOB U
OTpaHUYCHUM.

7. OcHOBHbIC (YHKIIMM YIpPaBJICHUS CEPBUCHOU NESITEIBHOCTHIO. OCHOBHBIC
METOJbl U TMPUEMBl IUIAHUPOBAHUWs, OpPraHU3ald, MOTHUBALUHUU W KOOPAWUHALIUU
NeSTEeIBHOCTH NMpeAnpUusITHii (Toapa3aesieHnii) chepbl cepBrca uiu Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOM JESATEIHHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIICHHA C y4eTOM TpeOOBaHUU MOTpeOUTENs
opraHuzanuii cepbl cepBUCa Ha TPAHCIOPTE B YCIOBHSIX B3aUMOJICHCTBUSA C
NOTPEOUTENISIMU, B TOM UHCIE WHTEPHET-TPOJABUKEHUS YCIYT, OpraHU3aIMs
npoliecca 0O0CITyKUBaHUs TOTpEeOUTENe HA OCHOBE MPUMEHEHUS 3aKOHOATENbHBIX
AKTOB W MpPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHWHM CHUCTEMbI KIMEHTCKHX
OTHOIIEHW B CEPBUCHOW [IESITEIBHOCTH HA TPAHCHOPTE C MCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUH.

9. OCHOBBI JAESATENBLHOCTH MO YMPABJICHUIO MPOEKTaMU B cdepe cepBuca ¢
Y4ETOM 3aIpOCOB MOTPEOUTENIEH M C MCHOJIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHonoruid. IlpakTuueckue TIpueMbl  YIpaBJICHUST MOpoekTaMu B  cdepe
oOcnykuBaHusi. MeTObl yNpaBlIEeHUS TYPUCTCKO-PEKPEAIMOHHBIMHU TPOCKTaMH,
METO/Ibl IJTAHUPOBAHUS U MOHUTOPHUHT JIE€SITEIIbHOCTH CEPBUCHON KOMMAaHUU B cdepe
TPAHCIIOPTA.

10. OCHOBBI  OpPraHMU3allMOHHO-YIPABJIECHYECKOW  JEATEIbHOCTH 0
00€eCIeUeHNI0 pean3alliid  TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB MPEATPUSTHS
cepBuca B cepe Tpancmopta. OCHOBBI OPTaHH3AIMOHHOTO OOECTICUeHHsI TMpoIiecca
CEPBUCHOTO OOCTY)KMBaHMUS, TUITAHUPOBAHNE U MOHUTOPHUHT JICSITEIIbHOCTH CEPBUCHOM
KOMITAaHUU B TpaHCIOPTHOW cdepe W opraHuzanuu cdepbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEALMOHHBIMU  MPOCKTAMH,
OpraHu3allid U YIOPaBJICHUM TPAHCIOPTHOH HWHPPACTPYKTYpOH, B TOM YHCIIE
MMYILIECTBOM a3pONOPTOBOr0 KOMILJIEKCA.

11. Ilenmp u 3ama4u ACATENBHOCTH TMOAPA3ACICHUN CEPBUCHOM IESITEIbHOCTH
MPEANPUITUSA, METOJIBI OPTaHU3AIMU TIJIAHUPOBAHUSI © MOHUTOPHUHTA NESATEIBbHOCTH
CEpPBUCHOW KOMNAHWUU B TPaHCHOPTHON cdepe u B cepe TocTenpuuMCTBa Ha
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TPaHCIIOPTE.
Tunoevie cumyayuonHvle 3a0aHUs 07151 peuleHusl Ha NPAKMU4ecKux 3aHamusix
Kaxxnas pabouas rpymnmna roOTOBUT MPE3EHTALIUIO CBOETO PEIICHUS MTPOOJIEMBI U
B XOJI¢ 001Iel AUCKYCcCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 peaTn3aliu:
[IpensiokuTe METOIbI IUTAHUPOBAHUS 1 MOHUTOPUHT JIESITEIIBHOCTH CEPBUCHOMN
KOMIIAHHHM C Y4Y€TOM IIOKa3aTesled M KPUTEPHEB OLEHKH TYPUCTCKUX KJIACTEPOB,
MIPUMEHSAEMBIX B KOHKPETHOW OpraHu3aliiH.

Tewma 21. YnpasieHue TypuCTCKO-pEKpPEallMOHHBIMUA IPOEKTAMU

llepeuenv munoswix 60npocos 0 YCMHO20 Onpoca

1. Mogens ynpaBieHUS TYPUCTCKUMHU MPOEKTaMH Ha 0a3e KOHKYpPEHTHBIX
PEUMYIIECTB.

2. Mopens obecnieuenus >((PEeKTUBHON NEATETHHOCTH MAJIOTO M CPEIHETO
Ou3Heca TypUCTCKOTO KiacTepa.

3. Mopenb pa3BUTHS PETUOHAIBHBIX TYPUCTCKUX KIACTEPOB.

4. Mopenb hopMUPOBaHHS HAYIHO-OPUEHTUPOBAHHBIX TYPUCTCKUX KIIACTEPOB.

IIpumepHvie memol coobweruli

1. TUII xak moaxo/ K yIpaBiICHUIO B TypU3ME.

2. VIHHOBallMOHHBIM TMOJXOJ K YNPABIECHUIO TYPUCTCKO-PEKPEAIIMOHHBIMU
IPOEKTaMH (TEXHOJOTUYECKUE, CTPATETHYECKUE, OPraHU3aIl[MOHHbIE, KOMMEPUYECKHE
WHHOBAIIWN ).

3. TlapameTpbl JOTUCTUYECKUX IMOAXOA0B, HEOOXOIUMBIX I YIpaBICHUS:
(puHaHCHI.

4, TlapameTpbl JOTUCTUYCCKUX ITOJXOJ0B, HEOOXOIUMBIX IS YIPaBICHUS:
YCIIYTH.

5. OCHOBBI OCYIIECTBJICHUS TIOMCKA, KPUTHYECKOTO aHajdn3a ¥ CHHTEe3a
uH(OpMaIMK, OCHOBBI TPUMEHEHHS CHCTEMHOTO TIOAXOJa JUIsl  PEIICHUs
MMOCTAaBJICHHBIX 3a71a4.

6. MexaHu3M CHCTEMHOTO TOJIX0/1a JJI PEIICHHsI MOCTABIICHHBIX 3a1a4d. Kpyr
3a/lay B paMKax IIOCTaBJIEHHOW 1€ W BBIOMpATh ONTUMAIbHBIE CIOCOOBI HX
pEIICHUS, WCXOAS W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HWMEIOIIHUXCS PECYpPCOB H
orpanndeHU. ONTUMaIBHBIE CIOCOOBI pENICHUS 3aJad B paMKax IMOCTaBICHHOU
[N, HMCXOAS W3 JCUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIMXCS PECYpPCOB H
OTpaHUYCHUM.

7.OcHOBHBIC (DYHKIIMU YIPABJICHHUS CEPBUCHON ACATEIBHOCTHIO. OCHOBHBIC
METONBl W TPUEMbI IIAHUPOBAHUS, OPTaHHW3AIlM{, MOTHUBAMK W KOOPIWHAIIAN
NeSATEILHOCTH TIPEANPUITHA (TToaApa3aeneHuii) chepsl cepBrca WM Apyrux cdepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBIICHUE CEPBUCHOM JCSATEIHHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIICHHA C y4e€TOM TpeOOBaHUN MOTPEOUTEIS
opraHu3anuii cepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aWMOJEHCTBUS C
MOTPpEeOUTENSIMU, B TOM UHCIE WHTEPHET-TIPOJBMIKEHUS YCIYT, OpTraHU3aIMs
mpoiiecca OOCTy>KMBaHUS MOTPeOUTEICH HA OCHOBE MPUMEHEHUS 3aKOHOMATEIbHBIX
aKTOB W TIPABOBBIX HOpM. OCHOBBI COBEPIIEHCTBOBAHMHM CHUCTEMBI KIHUEHTCKUX
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OTHOLIEHUH B CEPBUCHOW JESATENIbHOCTH Ha TPaHCIOPTE C HCIOIb30BAHUEM
MHTEPHET-TEXHOJIOTUH.

9. OCHOBBI JACATENBHOCTU MO YIPaBJICHUIO MPOEKTaMu B cdepe cepBuca ¢
Y4ETOM 3alpOCOB MOTPEOUTENEH U C HMCMHOJb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TexHoyorni.  [IpakTUdeckne TmpueMbl  yOpaBlICHHWs TpoekTamMu B cdepe
oOcmykuBaHusi. MeToAbpl YNpaBIEHUS TYPUCTCKO-PEKPEAITMOHHBIMHA IPOCKTaMH,
METO/IbI IUTAHWPOBAHUS U MOHUTOPHUHT JCSITEIBHOCTH CEPBUCHON KOMIMAHUH B cdepe
TpaHCIIOpTA.

10. OCHOBBI  OpPraHU3alMOHHO-YIPABIECHYECKOM  JEATEIbHOCTH IO
00€ecCleueHnI0 peali3alid TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEANPUSITUS
cepBuca B cepe Tpancnopta. OCHOBBI OPTaHU3AIMOHHOTO OOECIEUYEeHHS IMpoliecca
CEPBUCHOTO OOCTY>KMBAaHMUS, TUIAHUPOBAHUE U MOHUTOPHUHT JICSITEIIbBHOCTU CEPBUCHOM
KOMIIAaHUUM B TPAHCIOPTHOW cdepe U opraHusanuud c@epbl TOCTEIPUUMCTBA Ha
TPaHCIIOPTE, OCHOBBI ~ YIPABJICHUS TYPUCTCKO-PEKPEAMOHHBIMU  IPOCKTaMH,
OpraHu3allii W YNPaBICHUU TPAHCHOPTHON HHPPACTPYKTYpOH, B TOM YHUCIE
UMYIIIECTBOM a3pPOIOPTOBOTO KOMILIEKCA.

11. Henp u 3agauu AESITEIHHOCTH MOAPA3ACICHUN CEPBUCHOU JEATEIBHOCTU
MIPEANPUATHS, METOIBI OPTaHU3AIMHU TUIAHUPOBAHUS M MOHUTOPWHTA JEATECILHOCTH
CEpPBUCHOW KOMIIAHWM B TPAHCIOPTHOW cdepe W B cdepe TOCTENMPUHUMCTBA Ha
TpaHCIIOPTE.

12. MeTonbl OCYIIECTBJICHHSI COLMAIBLHOTO B3aMMOJICUCTBUS M pealu3aliu
CBOEH polini B KOMaHjae B cdepe Typu3Ma U peKpealuu ¢ y4eToM TpeOoBaHUU
noTpeduTeNe Ha TpaHCIopTe.

13. MeToapl ompenelieHHs W pealv3alldd CBOSH poJiM B KoMmaHie B cdepe
TypU3Ma U PEeKpealu ¢ y9eToM TpeOOoBaHMi MOTpeOUuTenei Ha TPaHCTIOPTeE.

14, Mexanu3m obecriedeHHUs COIMAIbHOTO B3aMMOJICHCTBUS B chepe Typu3Ma
U peKpealyu ¢ y4eToM TpeOOBaHUI NOTpeOUTeNel Ha TPAaHCTIOPTE.

15. MeToabl CO3IaHUA " MOJIEPHKKHU 0e30IacHbIX YCJIOBHI
KU3HENICATCIILHOCTH, B TOM YHCJIE TIPU BO3HUKHOBEHHH UPE3BBIYAHBIX CUTYaIlMi B
nporecce u3ydeHus (opM opraHuzaluud TpyJda M OLEHKH HuX 3(HPEeKTUBHOCTH,
METOJ0OB HOPMHUPOBaHHS Tpyaa, (GopM opraHuzamuu 3apabOTHOW TUIaTHI Ha
MPEANPUATHSIX CEPBUCHOTO 0OCTYKUBaHUS B TPAHCIIOPTHOM cdepe.

16. MeToasl CO3IaHUA U TOJJICPKKHU OC30MacHBIX  YCJIOBHUHU
KU3ZHENIEATEILHOCTH, B TOM YHUCJI€ NP BOZHUKHOBEHUU YPE3BBIYANHBIX CUTYallUl B
chepe TypusMa U peKkpeary ¢ yueToM TpeOoBaHU MOTpeOUTENeH Ha TpaHCTIOPTE.

17. MexaHu3M  co3gaHUsi U TONJAEPKKH  O€30MAaCHBIX  yCIOBUU
KU3ZHENIEATCTLHOCTH, B TOM YHUCJIE NP BOSHUKHOBEHUU YPE3BBIYAMHBIX CUTYAIlUN B
chepe TypusMa 1 peKkpearuy ¢ yueToM TpeOoBaHUN MOTpeOUTENeH Ha TPAaHCTIOPTE.

18. Metonsl ompeneneHuss MOTPEOHOCTH B TEXHOJIOTMUYECKHUX HOBAIUSIX M
uH(popMalimoHHOM obecrnieueHun B cdepe cepBuca B TMpoIecce OpTraHu3alvu U
TUTAHUPOBAHUS JICATCILHOCTH MPEANPHITHS CEpBHUCa B chepe Typu3Ma U pPeKpeariu
C yueToM TpeOoBaHUM OTpeOUTENe Ha TpaHCTIOPTE.

19. MeToIbl OCYIIECTBICHHS TTONCKA U BHEAPECHHS TEXHOJIOTHYSCKUX HOBAIIUN
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¥ COBPEMEHHBIX NMPOTPaMMHBIX MTPOAYKTOB B CEPBUCHYIO NESATEILHOCTh OPraHU3aIMH
U IUIAHUPOBAHUS JACATEIbHOCTH MPENNpUsATUs cepBuca B cdepe Typusma u
peKpeanuu ¢ y4eToM TpeOOBaHUI NOTPEOUTENEH Ha TpaHCTIOPTE.

20. MeTtoabl HCIONB30BAHMUS TEXHOJOTHUYECKUX HOBALMA M COBPEMEHHOTO
IPOTPaMMHOTO 00ECIICYEeHNUS B CEPBUCHOM JIEATENILHOCTU B MPOIECCe OPraHn3aluu |
TUTAHUPOBAHMSI JICATEIBHOCTH MPEANPHUATHS cepBUca B cepe Typu3Ma U peKpearnu
C y4eToM TpeOoBaHMii MOTpeOUTENEH Ha TPAHCIIOPTE.

21. MeToasl OpraHu3anuy OIEHKM KauecTBa OKa3aHMs YCIYr B CEpBUCE Ha
OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUA B TMPOLECCE OpraHu3ald U
TUTAHUPOBAHMSI ICATEIBHOCTH MPEANPUSATHS cepBUca B cepe Typu3Ma U peKpearnu
C y4eToM TpeOoBaHMii MOTpEOUTENEH Ha TPAHCTIOPTE.

22. Metonbl obecrieueHus: TpeOyeMoro KauecTBa MpoIecCOB OKa3aHUs YCIYyT B
COOTBETCTBUHU C MEXIYHApOJHBIMH U HAIMOHAIBHBIMH CTaHIApTaMHU B Ipolecce
OpraHu3alliil H IUJIAHUPOBAHUS JAEATENbHOCTH MpPEINpUsiTHs cepBuca B cdepe
TypHU3Ma U peKpealyy ¢ y9eToM TpeOOBaHU MOTpeOHUTeNel Ha TpaHCTIOpTE.

23. Metoapl obecrieueHUs] OKa3aHUS yCIYr B COOTBETCTBUU C 3asBICHHBIM
Ka4eCTBOM B MpOIECCEe OpraHM3allid W TUIAHUPOBAHUS JEATEIBHOCTU MPEIPUATHUS
cepBuca B cdepe TypusMa U pEeKpealuu ¢ y4eToM TpeOoBaHMI MOTpeOuTenel Ha
TPaHCIIOPTE.

24. Metonbl OCYIIECTBICHHUS MApKETHHTOBBIX HMCCIEIOBAHUN PBHIHKA YCIYT,
MOTHBAIMH OTPEOUTENICH U KOHKYPEHTOB B cepe Typru3Ma U peKpearu ¢ y4eToM
TpeOoBaHMI TOTpeOuTEeNe Ha TpaHCHOPTE, B 3aBUCHUMOCTH OT HW3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEIEH.

25. MeTtoapl MPOABIKEHUSI U TMPOJIaXXH CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
MIOMOIIBIO OH-JIAWH ¥ HHTEPHET TEXHOJIOTUH B cpepe Typru3Ma U peKpeanuu ¢ y9eToM
TpeOOBaHWII TOTpeOHTENel Ha TpPaHCHOPTE, B 3aBUCUMOCTH OT W3MEHEHHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTPEOUTENEH.

26. Mexanusm (HOpMHUPOBAHMS CIHEIUATU3UPOBAHHBIX KaHAJOB COBITA
CEpBUCHBIX MTPOAYKTOB U YCIYT B chepe Typu3Ma U peKpearnu ¢ y4eToM TpeOoBaHHiA
HoTpeOuTeNe Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT M3MEHEHUS! KOHBIOHKTYPHI PhIHKA
U CIpoca noTpeourenei.

Tunosvie cumyayuonHvie 3a0aHUs 015 peuleHus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgast pabouast rpymnmna rOTOBUT MPE3CHTAIIMIO CBOETO PEIICHUs MPOOIEMbI U
B X0J1¢ 001Iel JUCKyCCHH 00OCHOBBIBAET HEOOXOAUMOCTh €ro peaau3aluu:

[TpennoxuTe METOABI OCYIIECTBIICHNSI MAPKETUHTOBBIX HCCIIETIOBAHUI PhIHKA
yCIyT, MOTHBAIIMH MOTpEeOUTENeH U KOHKYPEHTOB B chepe Typus3Ma U peKpeariu ¢
y4EeTOM MOJENN YIpPABICHUS TYPUCTCKUMHU MPOEKTaMH Ha 0a3e KOHKYPEHTHBIX
MPEUMYIIECTB, IPUMEHSIEMbBIX B KOHKPETHOW OpTaHU3aIUH.
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IIpuMepHbBIH NepevYeHb BONMPOCOB K IK3aMEeHY JJIs POBeIeHUs MPOMEKYTOUYHON
aTTecTalliM MO0 JUCHHUILVIMHE «YIpPaBJieHHEe TYPHUCTCKO-PeKpealluOHHbIMHA
NMPOEeKTAMU U OPraHu3anueil 00CcaIy:KuBaHHU»

1. TexHOJIOTHSI M KIIIOYEBBIE BJEMEHTHI MPOEKTUPOBAHUS: CHUCTEMA, OOBEKT,
nporiecc.

2. IlpoekTupoBaHuE  TYpPHUCTCKO-pEKpEAllMOHHOTO  mpocTpaHcTBa.  IIponecc

PEKPEALIMOHHOTO U TYPUCTCKOTO palloHOOOpa30BaHMUsL.

[TonsiTue pecypcoB pekpearuu 1 orpeeaeHre IPUPOIHBIX PECYPCOB.

4. Pa3HOBUAHOCTH NPUPOJHBIX PECYPCOB U UX 3HAUYEHHUE B PEKPEAllMOHHOU
nestenbHoCTU. [Ipupoaasie pecypebl Poccun.

5. OrueHKa pecypCcHOro MOTeHIMaa TEPPUTOPHH.

6. OCHOBHbIE TYpPUCTHUYECKHE JOKYMEHTBI, PETYJIUPYIOIIUE  TYPUCTCKYIO
IesATeNbHOCTh. TypHUCTCKasi MapKUPOBKA.

7. OcHoBHbIE (haKTOPBI, BAUSIOIINE HA Pa3BUTHE TYPU3Ma U pEKpeaIiu.

8. Ludpopass MOOMIBHOCTH HACETICHUSI.

9. Ceprudukanus u cTaHAAPTU3ALUSA TYPUCTCKO-PEKPEALTUOHHBIX YCIIYT.

10. Okonoruueckuii Typu3M 1 0c000 OXpaHsEMbIE 3aI10BEAHbIE TEPPUTOPHH.

11.®opMbl Typu3Ma: BHYTPEHHUM, BBIE3HOM, BBE3AHOW, OPraHMW30BAHHBIM,
CaMOJEATENbHBIN, TPAH3UTHBIM.

12. OcHOBHBIE [TOIX0/1bI, IPUMEHSIEMBbIE ITPU Pa3pabOTKE TYPUCTCKUX MPOTYKTOB.

13. Konnenuus pa3pabOTK TYPUCTHUECKOTO MPEITI0KCHHUS.

14. TexHonoruueckas  IMOCIEAOBATEIbHOCTh  TYPUCTCKOTO  IPOEKTUPOBAHMUA.
DTansl NPOEKTUPOBAHUSL.

15.Pa3paboTka ¥ CO3JaHME HOBBIX TYPUCTCKUX YCIYyr, NPEIJIOKEHUI Ha
BO3JIYIIIHOM TPaHCIOPTE.

16.Pacuer 3¢(eKTHBHOCTH TPEIIOKEHHUs] HOBBIX TYPUCTCKUX TPOAYKTOB Ha
BO3IyLLIHOM TPaHCIOPTE.

17.CymHoCTh peKpealnu, onpeiesICHIe PEKPEealimoOHHOr0 MPOAYKTA.

18. CanaTopHO-KypOpPTHOE JIEYCHHE U TYPU3M KaK OCHOBHBIE BHJIbI PEKPEAIUH.

19. OcHOBHBIE BU/IBI PEKPEAITMOHHBIX 3aHSATHIA.

20.[TonsiTHE KYyIBTYPHO-UCTOPUUECKHUX PEKPEAIIMOHHBIX PECYPCOB.

21.ITpoexkTrpoBaHUE IIEHBl Ha OKa3aHUE TYPUCTHUUECKHX YCIYyTI Ha BO3YIIHOM
TPAHCIIOPTE.

22.Y4eT pakTopoB, BAUSIOIMX Ha TPOESKTUPOBAHUE 1ICHBI.

23.CTtpareruu eHO0Opa30BaHUS B TYPUCTUUYECKOMN NEATEIHHOCTH.

24. OneHka KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO MPOIYKTa Ha TPAHCIIOPTE.

25.IToHsITHE «KAY€CTBO TYPUCTCKOTO MTPOIYKTa.

26.Pa3paboTka BOMPOCOB JJIsi OIICHKM KayeCTBa TYPHCTCKO-PEKPEAMOHHBIX
ITPOJYKTOB.

27. Typuctuyeckue BbICTaBKH Kak (hopMa MPOJBUKEHUS TYPUCTCKUX MPOAYKTOB.

28.Pekiiama Ha pbIHKE TYPUCTCKHUX YCIYT BO3IYIIHOTO TPAHCIIOPTA.

29.{udpoBbie TEXHOJIOTUU B TypU3ME, HAMPABIECHHbBIE HA YBEJIMYEHUE TPUObLIN

w
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Typoreparopa.

30.Ornenka 3 heKTUBHOCTH TYPUCTCKUX MPOIYKTOB U YCIIYT HA TPAHCIIOPTE.

31.PexpeaninoHHble TEXHOJIOTHH, HAMpaBJICHHbIE HA OOCIY)XKMBaHUE JIOJEH C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMH 370POBbSI.

32.[TpuHIMIIBI U GYHKIIMH PEKPEALMOHHBIX TEXHOJIOTHIA.

33.IloHsITHE «aKTUBHBIN OTIBIX», «AKTUBHBIN TYPU3M».

34.TloHsITHE «TYpHCTCKAsl yCIIyTa» Ha BO3AYIIIHOM TPAHCIIOPTE.

35.TypucTtckue YCIyrn IO pOJIM B CTPYKType TMOTpEOJICHHS: OCHOBHBIE,
JOTIOJIHUTENBHBIE, COITYTCTBYIOLIHE.

36. ACCOPTUMEHT TYPUCTCKUX YCIyT Ha Pa3IMYHBIX BUIaX TPAHCIOPTA.

37.0OCHOBHbBIE KaNbKYJSIIIMOHHBIE CTaThbU TMPU TPOCKTUPOBAHUM Typa Ha
BO3/IyIIIHOM TPAHCIOPTE.

38. DxoHOMHUYECKOE 0OOCHOBAaHUE Typa Ha TPAHCIIOPTE.

39. PexpealinoHHbIE TEXHOJIOTHH B YCIOBHSIX TOPOJICKON CPEIBI.

40.CoBpemeHHbIe (hOPMBI pEKPEAMH MOJIOICHKH.

41. KynbrypHslii Typusm B Cankt-IlerepOypre.

42.0c0o0eHHOCTH KYJIBTYPHO-UCTOPUIECKUX pecypcoB Poccun.

43.CKUIKY ¥ aKLIMY TIPU IPOEKTUPOBAHUU 1IEHBI Ha BO3YILIHOM TPAHCIOPTE.

44. KOHKYpEeHTOCIIOCOOHOCTb TYPUCTCKHUX NPEUIOKEHUH BO3yLLIHOT'O
TPaHCHOPTA.

45.Ka4yecTBO TypHUCTCKOTO MPOAYKTA: OCHOBHBIE COCTABJISIONIHE.

46.KauecTBO peKpeallMOHHOTO IPOAYKTA Ha BO3IyILIHOM TPAHCIIOPTE.

47. TaifHbl{ MOKYTATENb HA BO3AYIITHOM TPAHCIIOPTE.

48. MICE-unaycTpus B paMKaxX TYPUCTCKUX IMPOEKTOB.

49.TIpoaBm>KeHHE  TYPHUCTCKO-PEKPEAIMOHHBIX  MPOAYKTOB HA  BO3IYLIHOM
TpaHCHOpTe.

50. TypucTCcKO-peKpealmoHHbIE PECYPCHI.

51.PeruonanbHasi CTpyKTypa CTpaH Mupa, 3anoxenHas B I C.

52.banbHeo0THYECKOE JISUSHUE sl aBUAIMOHHOTO TIEPCOHAJIA.

53. AKTUBHBIH Typu3M B PO.

54.Opranu3zanus TEpPUTOPHUI aKTUBHOTO TypHu3Ma (Ha mpumepe Ypana, Kpeima).

55. AKTUBHBIN TYpH3M B TOPOJICKOM cpeie.

56. TypucTudeckue mpeiIoxKeHHs Ha PIHKE BO3YITHOTO TPAHCIOPTA.

57.1IpoekTpoBaHue 0OBEKTOB MOKA3a C Y4€TOM TPAHCIIOPTHOM IOCTYIMHOCTH.

58.CBs13p cTpaTeruu pa3BUTHS TOCTHHHYHOW OpraHW3allid W TPAaHCIIOPTHOM
JOCTYITHOCTH.

59.TlonsiTHE «O6€30MaCHOCThY B TYpHU3ME Ha BO3YIITHOM TPAHCIIOPTE.

60.OkxcTpemanbHble BUIBI COPTa, oOecnedeHrne 0e30MmacHOCTH (maparjaiauHr,
CIEICOTYPU3M).

61.TIpouecc popmupoBanus 06pa3oB AECTUHAIIUH.

62. YripaBneHue pekpealliOHHbBIMU 30HAMH KaK CEPBUCHBIM POAYKTOM.

63.ITonsiTHEe «/1€70BOM TypHU3M» Ha BO3YITHOM TPAHCIIOPTE.

64.Kareropun KOpIOpaTUBHBIX COOBITHI. Mopens JeIoBOro Typu3Ma Ha
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BO3/IyIIIHOM TPaHCIIOPTE.

65.1lpobnema (QYHKIMOHMPOBAHUS U Pa3BUTHS TYPUCTCKO-PEKPEATMOHHBIX
KJIaCTEpOB.

66. OxoHOMHYECKHE MOAXOIbI K YIIPABICHUIO TYPUCTCKUMU KJIacTepamH.

67.Mojenu yrpaBieHHUs TYPUCTUUECKUMU KJIaCTepaMH.

68. Ucmonp30BaHne HHHOBAIIMN B paMKaX TYPUCTCKOTO KJlacTepa.

69. OTKpBITas ¥ 3aKpbHITast MOJIETb YIPABICHUS TYPUCTCKUM KIaCTEPOM.

70.Pa3BuTHE IpeAMIPUHUMATETHLCKUX CETEH HA BO3AYIITHOM TPAHCTIOPTE.

71.Ctparernyeckue ajibIHChl aBHAKOMITAHH.

72.Poib Manoro u cpenHero OusHeca B pa3BUTHH TypU3Ma Ha TPAHCIIOPTE.

/3. TpaHCIOpTHBIE KOMITAHUH Ha TYPUCTCKOM PBIHKE (TIPOKAT aBTOMOOUJICH).

74.Pa3BuTHE KOHKYPEHIIMU HA PHIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT.

75.IIpoexkTrpoBaHKEe IPOTpaMM ISl MOJIOJIEAKHOTO TYpU3MA.

76.IIpoexTupoBaHKUE 3KOJIOTHYECKUX ITPOrpaMM.

77.KOHKYypeHTOCIOCOOHOCTh PEKPEALMOHHBIX ITPOTPaMM.

78.1leneBbIe TPyYIITBI MOTPEOHUTENEH YCIYyT KIacTepa.

79.KoHueniuu ynpasieHus: TYPUCTCKUMU KJIacTepamH.

80. Opranuzanys 4acTHOTO OM3HECA B TYPUCTCKUX KOMIUIEKCAX.

81.Pa3BuTHe IpeAIPUHUMATEIHCTBA C YIETOM MOTPEOHOCTEH KIIMEHTOB.

82. TexHONOTHYECKHUE HOBAallMM ¥ COBPEMEHHOE TIPOrpaMMHOE OOecIieucHHe
TYpPUCTCKO-PEKPEAIIMOHHBIX TPOEKTOB.

83.IIpaBoBoe obecnieueHne TypUCTCKOM AESITEIbHOCTH.

84.YmpaBieHne cepBUCHON EATEIHHOCTHIO B TYPUCTCKOM AesTensHocTr O1eHKa
KauecTBa OKa3aHMs YCIYT B TYPUCTCKO-PEKPEAMOHHON JAEITeThHOCTH.

85. UnTepHeT-poABMIKEHNE YCIIYT OpraHu3anuid cepsl Typu3Ma U peKpeannun Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJICHCTBUS C MOTPEOUTEISIMH.

86. Texnomornu o0OCTYKMBaHHA C YYETOM 3alpOCOB TMOTpeOUTEeNeld u ¢
MCIIOJIb30BaHNEM KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B TYPHUCTCKO-
peKpearmoHHoM chepe.

87. ®opmupoBaHue W BHEIPEHHE KOPIOPATUBHBIX CTAHAAPTOB W PETJIAMEHTOB
MPOIIECCOB  OOCTYKMBaHUS TOTpeOWTENe W COOTBETCTBUS CTaHAapTam
KauecTBa B TYPUCTCKO-PEKPEAIMOHHON A TETbHOCTH.

88. OpranmzanoHHOe O00€CTeUYeHne TIPoIecca CEPBUCHOTO 0OCTy>KUBaHUS,
IUIAHUPOBAHUE W MOHHUTOPHHI JESATEIbHOCTH CEPBUCHOM KOMIAHUHM B
TYPUCTCKO-pEKpealiMoHHon chepe.

89. OcHOBBI OCYIIECTBICHHUS TOMCKA, KPUTUYECKOTO0 aHaiu3a W CHHTE3a
uH(pOpMalLlMK, OCHOBbI MPUMEHEHHUS CHUCTEMHOrO TMOAXOAa [UJIsl pPELIeHUs
MOCTaBJICHHBIX 33/1a4.

90. MexaHu3M CUCTEMHOIO MOJAXO0Aa AJIsl pELICHHsI TOCTaBIEHHBIX 3a/1a4.

91.Kpyr 3ama4 B paMKax MOCTaBICHHOW IEJIM U BBIOUPATH ONMTUMAJIbHBIE CTIOCOOBI
UX pEIICHUs, HUCXOAs W3 JEHCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIMXCS
PECYPCOB U OTPAHUYECHUU.

92. OntumainibHBIE CIOCOOBI pEIIeHUs 3aJad B paMKaxX IOCTABICHHOW IIEJIH,

122



UCXOJsl W3 JICUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS PECypCcoOB U
OTPaHUYCHUM.

93. OcHOBHbIE (PYHKIIUU YIIPABJICHUS CEPBUCHON JAESTETLHOCTBIO.

94.0OcHOBHBIE METOBI M MPHEMBbI MJIAHUPOBAHUS, OpTraHU3allMU, MOTHBAIMH U
KOOpJMHAIIMU JAEITEIbHOCTH MpEeANnpusATHil (Toapa3aeneHuii) chepsl cepBuca
win Apyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHE CEPBHCHOMN
JESTEIIbHOCTH.

95. CucreMa KIMEHTCKMX OTHOILIEHUH C Y4YeToM TpeOOBaHMM mOTpedUTess
opraHu3anuii cepbl cepBUca Ha TPAHCIOPTE B YCIOBHSIX B3aUMOJICHCTBUS C
NOTPEOUTENSIMU, B TOM YUCJIE HHTEPHET-TIPOJIBHXKEHUS YCITYT.

96. Opranmzanus  mpolecca OOCTYy)KMBaHUS  IMOTpeOUTEIel Ha  OCHOBE
NPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U MIPABOBBIX HOPM.

97. OCHOBBI COBEPILIEHCTBOBAHUM CUCTEMbI KJIMEHTCKUX OTHOIIEHUN B CEPBUCHON
JESTeIbHOCTH Ha TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

98.0OCHOBBI J1€ATENBHOCTU IO YIPABJIECHUIO IMPOEKTaMH B cdepe cepBuca C
y4eToM 3arpocoB norpeourenei U C UCIOJIb30BaHUEM
KITMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

99.IIpakTuveckue MpreMbl YIIPaBJICHUS IPOEKTaMu B chepe 00CTy KIUBAHMUS.

100. MeTob! yIipaBieHUs TYPUCTCKO-PEKPEALIMOHHBIMU ITPOEKTaMHU.

101. MeToapl TIAaHUPOBAHWSIT W MOHUTOPUHI JEATEIBHOCTH CEPBUCHOU
KOMIIaHUM B c(pepe TpaHCIOpTa.

102. OCHOBBI ~ OpraHM3alMOHHO-YNPABICHUYECKONM  JIEATENbHOCTH IO
00ecre4eHnIo peanuzanuu TYPUCTCKO-PEKPEAIMOHHBIX IPOEKTOB
MPEANPUATHS CepBHCa B cpepe TpaHCTIopTa.

103. OCHOBBI  OpPraHU3AIMOHHOTO OOECHeYeHusl Tpoliecca CEPBUCHOTO

oOcmy)KWBaHUs, IUIAHUPOBAHUE W MOHHTOPHHT JCATEIBHOCTH CEPBUCHOU
KOMITAHWH B TPAHCIIOPTHOU cepe U opraHu3anuu chepbl TOCTSTPUMMCTBA HA
TpaHCIIOPTE.

104. OCHOBBI ~ yOpaBiCHHS  TYPUCTCKO-PEKPECAIIMOHHBIMHA  TIPOSKTaMH,
OpraHu3allid W YIPaBJICHUU TPAHCIIOPTHOW MHPPACTPYKTYpOU, B TOM HHCIIC
UMYIIIECTBOM a3pPOIIOPTOBOTO KOMILIEKCA.

105. Mens w  3amaud  JEATCNBHOCTH  TOJPA3ACICHUM  CEPBUCHOM
NESATEIbHOCTH TMPEANPHUATHS, METOAbl OpraHU3alMi ITUIAHUPOBAHUS W
MOHHUTOPHUHTA JCSITEIIbHOCTU CEPBUCHON KOMITAaHUU B TPAHCIIOPTHOMU cepe U B
cdepe TocTenpPUUMCTBA Ha TPAHCIIOPTE.

106. MeToapl OCYIIECTBICHUS COMAILHOTO B3aUMOJICHCTBUS U peaTu3aIiu
CBOCH pOJM B KOMaHJE B cdepe Typu3Ma U peKpeali ¢ yueToM TpeboBaHui
noTpeOuTeNIeH Ha TPAHCIIOPTE.

107. Metoabl onpeneneHus U pealn3alui CBOeH pojiu B KOMaHJe B cdepe
TypU3Ma U peKpealy ¢ yueToM TpeOOBaHMM MOTpeOUuTenel Ha TpaHCIIOPTe.
108. Mexanu3zM o0O0ecleueHus COLMAIIBHOTO B3aUMOJICUCTBUS B cdepe
Typy3Ma U peKpealy ¢ yueToM TpeOOBaHMM MOTpeOUuTenel Ha TpaHCIIOPTe.
109. Metoapl  OCYIIECTBICHUS JEJIOBOM KOMMYHHMKAIlMM B YCTHOH H
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NUCbMEHHOM (opMax B cdepe Typu3Ma U peKpealuu ¢ y4yeToM TpeOoBaHUM
MOTpeOuTENeH Ha TPAHCIIOPTE.

110. MexaHu3M OCYIIECTBJICHUS JIE€OBOM KOMMYHHMKAallUM B YCTHOH U
NUChMEHHOU (popmax Ha rocyaapcTBEHHOM s3bike Poccuiickoit deneparnu B
chepe TypusMa W peKpeanud ¢ ydeToM TpeOoBaHW mOTpeOuTeNnel Ha
TpaHCHOPTE.

111. MexaHu3M OCYHIECTBIEHHUS JEIOBOM KOMMYHUKAIlMM B YCTHOM U
MMCbMEHHON (opMax Ha MHOCTpaHHOM (BIX) si3bIKe (ax) B cepe Typusma u
peKpeanuu ¢ y4eToM TpeOOBaHUI NOTPEOUTENEH Ha TPAaHCTIOPTE.

112. Metoabsl BOCHPHUATHS MEXKYJIbTYPHOTO pa3HOooOpas3us oOIiecTBa B
COILIMAIBHO - UCTOPUYECKOM, STUYECKOM U (PUITOCOPCKOM KOHTEKCTaxX B cdepe
TypU3Ma U peKpealny ¢ y9ieToM TpeOoBaHM MOTpeOUuTeneit Ha TpaHCIOPTe.

113. MexaHn3M IpUMEHEHHUS] 0COOCHHOCTEH MEXXKYIBTYPHOTO Pa3HOOOpa3Us
oOI1ecTBa.
114. CnocoObl  pemieHus TPOU3BOJICTBEHHBIX KOH(MDIMKTOB C  Y4ETOM

OCOOEHHOCTEM MEXKYJIbTYpPHOIO pa3HoOoOpa3usi o0liecTBa B Ipoliecce
o0cy>)KUBaHUS Ha TPAHCIIOPTE.

115. Meronpl  co3maHust WM TOMJIEPKKA  O€30MacHbIX  YCJIOBHM
KU3BHENIEATEIbHOCTH, B TOM YHKCII€ TPU BO3HUKHOBEHHM YPE3BBIYANHBIX
CUTyallMii B mporecce u3ydeHus ¢GopM OpraHu3alud TpyAa U OLEHKH HUX
3((PEKTUBHOCTH, METOJOB HOPMHUPOBAHMS Tpyna, ¢(OpM OpraHU3ALMH
3apabOTHONM TUIaThI HA TMPEANPHUSATHSIX CEPBHCHOTO OOCITY)KHBAaHHUS B
TPAaHCIIOPTHOM cepe.

116. Meroabsl  co3maHuss WM TOAJNEPKKA ~ O€30MAaCHBIX  YCJIOBHM
KU3HEACSITEILHOCTA, B TOM 4YHCJIE€ NPU BO3HUKHOBEHUHM YpPE3BBIUANHBIX
CUTyalMil B cepe Typusma U peKpearu ¢ ydeToM TpeOoBaHUM MOTpeOuTeneit
Ha TPAHCIIOPTE.

117. MexanusM  co3laHus U TOIJCPXKKA  O€30MacCHBIX  YCJIOBHM
KU3ZHENIEATCIbHOCTH, B TOM YHCIE TPU BO3HHUKHOBEHWW YPE3BBIUANHBIX
CUTyaluil B cepe Typusma U peKpearyu ¢ ydeToM TpeOoBaHUM MOTpeOuTeei
Ha TPAHCIIOPTE.

118. Meronpl ompesienieHrs NOTPEOHOCTH B TEXHOJIOTHYECKUX HOBALUAX H
nH(GOpPMAITMOHHOM o0ecIieueHuu B c(hepe cepBrca B MPOIECCe OPraHU3aAIluU U
TUTAHUPOBAHMSI JICSITEIFHOCTH TPEANPHUATHS cepBHca B cdepe Typusma u
peKpealuu ¢ yueToM TpeOoBaHMM noTpeduTeNel Ha TPaHCIIOPTE.

119. MeToabl OCYIIECTBICHHUS TIOMCKA WM BHEAPEHUS TEXHOJOTHYECKUX
HOBAIlMd ¥  COBPEMEHHBIX IMPOTPAMMHBIX TIPOAYKTOB B  CEPBHCHYIO
JCSTENbHOCTh OPTaHW3AllMd W TUIAHUPOBAHUS JEATEIBHOCTH TPEINPUATHS
cepBuca B cepe Typu3Ma U peKkpealuu ¢ yueToM TpeOoBaHMM moTpeduTenen
Ha TPaHCTIOPTE.

120. MeToapl MCTONB30BaHUS TEXHOJIOTMYECKUX HOBALlMA M COBPEMEHHOTO
IpPOrpaMMHOTO OOECIeYeHHUsT B CEPBUCHOM JEATEIBHOCTH B Ipoliecce
OpraHU3alNU U TJIAHUPOBAHUS JACSITEIBHOCTU MIPEANPUATUS CepBHCa B cdepe
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TypU3Ma U peKpealuu ¢ yueToM TpeOOBaHU NOTpeOUTENe Ha TPAHCIOPTE.

121. MeTtoabl OpraHu3aluy OLIEHKM KayecTBa OKa3aHWs YCIyr B CEpBUCE Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHI B MpOLIECCE OpraHU3aIlH U
IUTAHUPOBAHMS JICATEIbHOCTU TMPEANpPHUSATHS cepBHca B cdepe TypusmMa u
peKpeanuu ¢ y4eToM TpeOOBaHUI NOTPEOUTENEH Ha TPAaHCTIOPTE.

122. Metoasl oOecrieueHuss TpeOyeMoro KadecTBa IIPOIIECCOB OKa3aHUs
YCIIYT B COOTBETCTBUH C MEKIYHAPOTHBIMHU M HAITMOHAILHBIMU CTaHIApPTaMH B
MPOLIECCe OPTaHU3alMK U TUIAHUPOBAHUS JIEATEIBHOCTH MPEIIPUATHS CEpBUCA
B cdepe TypusMa U peKpeanu ¢ y4eToM TpeboBaHMiI moTpedburteneil Ha
TPaHCIIOPTE.

123. Meronabl obecriedeHus] OKa3aHusl YCIyr B COOTBETCTBUHU C 3asiBICHHBIM
KauyeCTBOM B TMPOIECCE OpraHu3alid M IUIAaHUPOBAHUS JCATEIBHOCTU
IPEAnpUsTUs CepBHca B cepe Typu3Ma U peKpealnuu ¢ y4deToMm TpeOoBaHUi
notpeduTenei Ha TpaHCIopTe.

124. MeToapl OCYIIECTBICHUS MAPKETUHIOBBIX UCCIIEIOBAHUNA PBIHKA YCIYT,
MOTHUBAIlUM MOTpeOUTENIe U KOHKYPEHTOB B cdepe TypusMa U peKpealuu ¢
y4eToM TpeOOBaHUN NOTpeOUTeNie Ha TPaHCIOPTE, B 3aBUCUMOCTH OT
M3MEHEHHUsI KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTPEOUTENEH.

125. MeToap1 TIPOABMKEHUS U TIPOJIAXKH CEPBUCHOTO MPOAYKTa, B TOM YHUCIIE
C TIOMOIIBIO OH-JIAMH U UHTEPHET TEXHOJIOTUH B cpepe Typu3Ma u peKpeariu C
yuyeToM TpeOoBaHMI mNOTpeduTenel Ha TpaHCIOPTE, B 3aBUCHUMOCTH OT
U3MEHEHHS] KOHBIOHKTYPBI PhIHKA U CIIPOCa TOTPEOUTENEH.

126. Mexanusm  (QopMupoBaHHUS CHEIHAIM3UPOBAHHBIX KAHAJIOB COBITA
CEPBHUCHBIX MPOJYKTOB U YCIYr B cdepe Typu3Ma U pPEeKpealuud C y4eToM
TpeOoBaHUI MOTpeOuTeNel Ha TpPaHCIOPTE, B 3aBUCUMOCTU OT H3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENCH.

Tunossbie npakTu4ecKue 3aaHu A5 IPOBEACHUS IPOMEKYTOYHOM
arrecrauuy (IK3aMeHa) M0 JUCUUILINHE «YTIPaBJieHHe TYPUCTCKO-
PeKpealMOHHBIMHY NMPOEKTAMM U OpraHu3anueil 00c.Iy:KuBaHUM»

1. OxapakrepusyiiTe 3Tanbl pemieHus KOH(IMKTHOM CHUTyalldd B MpPOIlEcCe
CEPBUCHOW  JEATEIBHOCTH C  MCIOJB30BAaHUEM  KJIMCHTOOPHEHTHUPOBAHHBIX
TE€XHOJIOTH.

2. OxapakTepu3ylTe 3Tarbl HOBOTO TEXHOJIOTHYECKOTO TpOIecca CO3/aHus
YCIYTH ISl JIFOJIEM C OTPaHWMYCHHBIMHU BO3MOXKHOCTSMH B CHUCTEME KIHMEHTCKHX
OTHOIIEHUH C Y4ETOM TpeOOBaHUI MOTPEOUTENCH HAa TPAaHCTIOPTE.

3. [IpuBenuTe MpenyioKEeHHsI IO COBEPIICHCTBOBAHUIO CEPBUCHOM YCIYTH IS
OTIIBIXAIOIINX B COOTBETCTBHUU C TEXHOJIOTHYECKMMU HOBAIMSAMU U COBPEMEHHBIM
MIporpaMMHBIM o0ecriedeHrueM B chepe cepBuca.

4. PackpoilTe OCHOBBI OCYIIECTBIICHUS IOWCKA, KPUTHYECKOTO aHaiu3a u
CUHTE3a MH(POpPMAIMK, OCHOBBI NMPUMEHEHUS CHCTEMHOTO TMOJXOJa JUIsl PeIIeHUs
MIOCTABJICHHBIX 3a71a4.
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5. OxapakTepusyHTe MeEXaHM3M CHCTEMHOrO0 MOJAXOda [UIsl pPELIEHUs
MTOCTAaBJIECHHBIX 3a/1a4.

6. OOo3HaubTe Kpyr 3ajad B paMKax IIOCTaBJICHHON LI U BBIOUPATH
ONTUMAJbHBIE CIIOCOOBI MX PEUICHHs, UCXOMAS U3 JECUCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIHNXCS PECYPCOB U OTPAHUYEHU.

7. PackpoiiTe onTuManabHble COCOOBI PEIIEHUS 3a/1ay B paMKaX MOCTaBJIEHHON
LEIM, HUCXOAS W3 JCUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIMXCA PECYpPCOB H
OTPaHUYCHUM.

8. Packpoiite OCHOBHBIE (YHKIIMH YIIPABIEHUSI CEPBUCHOM JIEATENBHOCTBIO.

9. PackpoiiTe OCHOBHBIE METOJBI M TMPHUEMBI IJIAHUPOBAHUS, OpPraHU3AlIUH,
MOTHBAIIMM U KOOPAUHAIMH JIEATEIBHOCTH TPEeanpusTuii (mojapaszieneHuil) cdepsl
cepBHca WIH APYrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOMN
JESATEIIBHOCTH.

10. OxapaxTepusyiiTe CUCTEMY KIMEHTCKMX OTHOIICHUHN ¢ y4eTOM TpeOOBaHUI
noTpeduTenss opraHu3ainuii  cheppl cepBUCAa Ha TPAHCIOPTE B  YCIOBHSX
B3aUMOJEUCTBUS C TOTPEOUTEISIMHU, B TOM UHCJIE UHTEPHET-IIPOJBUKEHUSI YCIIYT.

11. PackpoiiTe 3Tambl opraHu3aluu Ipolecca 00CIyKMBaHUS MOTpeOUTENeH
Ha OCHOBE IIPUMEHEHHUS 3aKOHOIATEIbHBIX aKTOB U ITPAaBOBBIX HOPM.

12.  PackpoilTe OCHOBBI  COBEpPUIEHCTBOBAHMU CHCTEMBl  KIMEHTCKHX
OTHOLICHUH B CEPBHCHOW JEATENBHOCTH HAa TPAHCIOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTUH.

13. PackpoiiTe OCHOBBI AEATENBHOCTU IO YNPaBICHHUIO NPOEKTaMu B cepe
cepBUCa C  Y4Ye€TOM  3alpocoB  MOTpeOUTEeNed HW C  HCIOJIb30BAHUEM
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUH.

14. OxapakTepusyiiTe NpakKTUUYECKUE TPUEMBI YIIPABJICHUS TPOEKTaMH B chepe
00CITy)KUBaHUSI.

15. Oxapakrtepu3yiiTe METOAbl YIpPaBICHUS TYPHUCTCKO-PEKPEALIMOHHBIMU
OPOEKTaMH, METOJbl IUIAHUPOBAHUS W MOHMUTOPUHI JI€ATEIBHOCTH CEPBUCHOU
KOMITaHUU B cpepe TpaHCcTopTa.

16. PackpoiiTe OCHOBBI OpraHM3aIMOHHO-YIIPABICHYECKON AESITEILHOCTH TI0
00€CleUeHNI0 peal3alid TYPUCTCKO-PEKPEALMOHHBIX TPOEKTOB MPEANpPUATUS
cepBuca B cepe TpaHCIopTa.

17.  PackpoilTe OCHOBBI OpraHM3allMOHHOrO oOOecreyeHus: mpolecca
CEPBUCHOTO OOCTY)KUBAHMUSI.

18. PackpoiiTe MeTOAbl IUIAHUPOBAHHWA W MOHMTOPHUHIA JIE€ATEIbHOCTHU
CEepBHCHON KOMIIAHUM B TpaHCHOPTHOM cdepe u  opranuzauuu  chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE.

19. PackpoiiTe 0OCHOBBI yNpaBiIeHUs TypPUCTCKO-PEKPEAMOHHBIMHU MTPOECKTAMH,
OpraHM3alii W YIPaBJICHUU TPAHCHOPTHOW HMHPPACTPYKTYpOH, B TOM 4YHCIIE
UMYILIECTBOM a3pPONOPTOBOTO KOMILIEKCA.

20. Packpoiite 1eiabp M 3ajJauyd JACSATEILHOCTH TOJpa3/IeICHU CEepBUCHOM
NEATEIbHOCTH MPEAIPHUSIITHS.

21. PackpoiiTe MeTOAbl OpraHu3allM IUIAHUPOBAHUS W MOHMTOPUHTA
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NeSTEIbHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCIOpTHOM cdepe u B chepe
rOCTEIPUUMCTBA HA TPAHCIIOPTE.

22. OxapakTepu3yiTe METO/Ibl OCYIIECTBICHHUS COIMATBLHOTO B3aUMOACUCTBUS
U pealn3allid CBOCH poid B KOMaHie B cepe TypusMa U pEeKpealuud C y4yeToM
TpeOOBaHUl NOTpeOUTENEH HA TPAHCTIOPTE.

23. OxapakTepu3ylTe METOAbl OMPEICIICHUS U peanu3alli CBOCH pOJd B
KOMaHzie B cpepe TypusMa M peKpealuu ¢ y4eToM TpeOoBaHHUI moTpeOuTenel Ha
TpaHCIIOpTE.

24. OxapakTepu3yiTe MeXaHu3M 00eCMEUYEeHUs COIMAIBLHOTO B3aUMOICHCTBUS
B c(hepe TypusMa 1 peKpealvu ¢ yueToM TpeOoBaHUM MOTpeOuTeNne Ha TpaHCIopTe.

25. OxapakTepusyiTe METOAbl OCYIIECTBJICHHS EIOBOM KOMMYHHKALUU B
YCTHOU U MUCbMEHHOU PopMax B cepe Typu3Ma U peKpealldu ¢ yueToM TpeOOBaHUMA
noTpeduTenei Ha TpaHCIopTe.

26. OxapakTepusyiiTe MEXaHU3M OCYLIECTBJICHHUS JEJOBOW KOMMYHUKALIMU B
YCTHOM M MUCBbMEHHOH (hopMax Ha rocygapcTBEHHOM s3bike Poccuiickoit @enepanuu
B c(hepe Typu3Ma U peKpealny ¢ y4eToM TpeOOBaHU MOTpeOUTENEN Ha TPAHCIIOPTE.

27. OxapakTepusyiiTe MEXaHU3M OCYLIECTBJICHHUS JEJOBOW KOMMYHUKALIUUA B
YCTHOW U MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX) B chepe Typusma u
peKpeanuu ¢ yueToM TpeOoBaHH MOTpeOuTeNel Ha TpaHCIIOPTE.

28. OxapakrepusyilTe METOJbl BOCIPUATHS MEXKKYJIbTYPHOIO pazHOOOpa3us
o0IIecTBa B COIMAIBHO - HCTOPHUECKOM, STUYECKOM U (PHIOCOPCKOM KOHTEKCTaX B
chepe TypusMa U pekpealuu ¢ yaeToM TpeOOBaHUI OTpeOUTeNel Ha TpaHCTIOPTE.

29. OxapakTepusyinre MEXaHU3M IPUMEHEHUS 0COOEHHOCTEM
MEXKYJIbTYPHOTO pazHooOpa3us 00IIecTBa.

30. OxapakTepusyiTe CIOCOOBI pelIeHus MPONU3BOACTBEHHBIX KOH(MINKTOB C
Y4ETOM OCOOEHHOCTEH MEXKYJbTYPHOTO pa3zHooOpa3us oOliecTBa B Mpoliecce
oOcy>KUBaHUS Ha TPAHCIIOPTE.

31. OxapakTepusyiiTe METO/bl CO3/IaHUs U TOJJIEPKKH O€30IaCHBIX YCIOBUI
KHU3HEAESITEIbHOCTH, B TOM YHCJI€ IPU BOZHUKHOBEHUHU YPE3BBIYAMHBIX CUTYallUl B
nporecce M3ydeHuss (HOpM OpraHu3alu TpyJda M OIEHKH HuX 3PGEeKTHBHOCTH,
METOJOB HOPMHpPOBaHHS TpyJda, (GopM opraHuzauumud 3apaOOTHOM IUIaThl Ha
OPEIIPUITUIX CEPBUCHOTO O0CITY>)KMBaHUs B TPAHCIIOPTHOM cdepe.

32. OxapakTepu3yiTe METO/bl CO3/IaHUs U TOJIEPKKH O€30MacHBIX YCIOBHIMA
KHU3HEACSITEILHOCTH, B TOM YHCJIe TIPH BOZHUKHOBEHUHU YPE3BBIYANHBIX CUTYaIHid B
chepe TypuszMa U peKpealuy ¢ yaeToM TpeOoBaHU MOTpeOUTeNIe Ha TpaHCTIOPTE.

33. OxapakTepuszyiTe MEXaHM3M CO3JIaHUS W TOJJECPKKH O€30MacHbBIX
YCIOBUH JKU3HENEATETHPHOCTH, B TOM YHCIE TPU BO3HUKHOBEHUH YPE3BBIYAIHBIX
cUTyaruii B chepe Typu3Ma U peKpearuu ¢ y4eToM TpeboBaHUM MOTpeOuTeneil Ha
TpaHCTIOPTE.

34. OxapakTepu3yiTe METO/Ibl OIpeieTICHHs] TOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBaIMSX W HMH(POPMAIMOHHOM oOecreueHUH B cdepe cepBrUca B IpoIecce
OpraHM3alii ¥ IUIAHUPOBAHUSA [JIE€ATEIbHOCTH NPENNpHUsITHS cepBUca B cdepe
TypU3Ma U PEeKpealu ¢ yueToM TpeOOBaHUN OTpeduTesei Ha TpaHCIIopTe.
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35. OxapakTepus3ylTe METOAbl OCYIIECTBICHHUS T[IOWCKA W BHEIPCHUS
TEXHOJIOTMYCCKHX HOBAITM M COBPEMEHHBIX MTPOIPAMMHBIX IPOYKTOB B CEPBUCHYIO
JESITeTbHOCTh OPTaHU3AIMH U IJIAHUPOBAHUS JACSTEILHOCTH MPEANIPHUITHS CEPBHCA B
cdepe Typu3Ma U peKpealnnu ¢ y9eToM TpeOOBaHUH MoTpeduTenell Ha TPAHCIOPTE.

36. OxapakTepusyiTe METOJbI UCIOIB30BaHUSI TEXHOJOTUYECKIX HOBAIMN H
COBPEMEHHOTO TIPOTPAMMHOTO OOECTICUCHHSI B CEPBUCHOM JCATEIBHOCTH B TIPOIIeCcCe
OpraHu3aliil H IUIAHUPOBAaHUS JCATEIBHOCTH MPEINpPUATUS cepBUca B cdepe
TypU3Ma U PeKpealnu ¢ y9eToM TpeOoBaHMi MOTpeOuTeNIel Ha TPAaHCTIOPTE.

37. OxapakTepu3yiTe METOIbI OpraHU3aIMH OIICHKH KauecTBa OKa3aHUsS yCIyT
B CEpPBHUCE HA OCHOBE KIMCHTOOPHEHTHUPOBAHHBIX TEXHOJOTHA B MpoIecce
OpraHM3alii ¥ TUIAHUPOBAHUS JEATEIBHOCTH TPEINpUATHsS cepBUca B cdepe
TypU3Ma U peKpealuu ¢ y9eToM TpeOOBaHMIA MOTpEOUTENei Ha TPaHCTIOPTE.

38. OxapaktepusyiTe METO/Ibl 0OecTeueHrs TpeOyeMoro KauecTBa MmpoIeccoB
OKa3aHUs YCIYyr B COOTBETCTBUM C MEXKIYHApOJAHBIMH W HAIlMOHATHHBIMHU
CTaHIapTaMH B TMIPOILECCE OpraHW3alil W IUIAHUPOBAHWS  JCSITEIHLHOCTU
NpeanpusaTus cepBuca B chepe Typu3aMa M pEKpealud C y4eToM TpeOOBaHHMA
MOTpeOUTENCH HA TPAHCIIOPTE.

39. OxapakTepu3yuTe METObI OOCCIICYCHHS OKA3aHMS YCIYT B COOTBETCTBUH C
3asBJICHHBIM KQueCTBOM B TPOIECCE OPTraHU3allMH W TUIAHUPOBAHUS CSITECIHHOCTH
NpeanpusaTus cepBuca B chepe TypusMa M PEKpealud ¢ y4eToM TpeOOBaHMIA
oTpeOuTeNeH Ha TpaHCTIOpTe.

40. OxapakTepu3yiiTe  METOJAbl  OCYIICCTBICHHS  MapKETUHTOBBIX
WCCJICJIOBAaHWI pPBIHKA YCIYT, MOTHBAIIMH TMOTPEOHWTENCH W KOHKYPEHTOB B cdepe
Typu3Ma W peKpeary ¢ y4eToM TpeOOBaHWA MOTpeOHWTENeH Ha TpaHCIOpPTE, B
3aBHCHMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI PHIHKA U CIPOCa MOTPEOUTEIICH.

41. OxapakTepuzydWTe METOAbl TMPOJBMKECHHUS U TMPOJIAXXH CEPBUCHOTO
NPOJYyKTa, B TOM YHUCJIE C MOMOINBIO OH-JalH M WHTEPHET TEXHOJOTHi B chepe
Typu3Ma W peKpealnuud ¢ y4eToM TpeOOBaHMU TOTpeOWTEel Ha TpaHCIOPTE, B
3aBHCUMOCTH OT H3MECHEHUSI KOHBIOHKTYPBI PBIHKA H CIIPOCA MOTPEOUTEINEH.

42. OxapakTepusyiiTe MeXaHu3M (HOPMHPOBAHUS CICIUATA3HPOBAHHBIX
KaHaJOB COBITa CEPBUCHBIX MPOJYKTOB M YCIYyT B cdepe Typu3Ma M peKpearuu ¢
ydeToM TpeOOoBaHUI MOTpeOuTeNIell Ha TPaHCIOPTE, B 3aBUCUMOCTH OT M3MCHCHHUS
KOHBIOHKTYPBI PhIHKA U CITPOCa TIOTPEOUTEIICH.

10 MeToauyeckne peKOMeHAAIMHN ISl OOyYAIONIUXCS IO OCBOEHHIO
AUCIUTLTHHBI

IIpuctynas B 7 ceMecTpe K U3YYECHUIO JUCLMIUIMHBI «Y IPaBICHUE TYPUCTCKO-
pEKpealMoOHHbIMA TPOEKTaMU M OpraHu3alueil 00CTyKHMBaHUA», O00yYaroIlIeMycs
HEOOXOUMO BHHUMATEJIbHO O3HAKOMHUTBCS C TEMAaTHYECKUM IUIAHOM 3aHATHH U
CIIMCKOM PEKOMEHJIOBAaHHOM JuTepaTypbl. OOyuatouiemycs cleAyeT MOMHHTb, YTO
YPOBEHb YCBOCHHS IUCLHUIUIMHBI 3aBUCAT OT €r0 akTUBHOW M CHUCTEMATHYECKON
paboThI Ha JIEKIMAX U MPAKTUYECKUX 3aHATUAX. B 3TOM mpoliecce BaxXHOE 3HaUYEHUE
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UMEET CaMOCTOATEIbHAsI paboTa, HANpaBJICHHAs Ha BOBJIEYEHUE OOy4aroluXcs B
CaMOCTOSITENIbHYI0  paboTy ¢  Lenplo  (OPMUPOBAHUSA  CHOCOOHOCTEM K
npodecCHoHATbHOMY CaMOPa3BUTHIO.

BxonHoil KOHTpOJdb B (pOpME YCTHOrO ompoca IMpenojaBaTesib IPOBOAUT B
Havane u3ydeHus TeM Ne | mo Bompocam AMCHMIUIMH, Ha KOTOPBIX Oazupyercs
OUCHUIUIMHA ~ «YTIpaBJIEHUE  TYPHUCTCKO-PEKPEAlMOHHBIMU  NPOEKTaMu U
opraHuzanuen oociyxuBanus» (M. 2 u 1. 9.4).

OCHOBHBIMM BUAAMHU ayJUTOPHON pabOThl O0yYarOIIMUXCS B JBYX CEMECTpax
SBJISIIOTCSL JIGKIMU W TpakTuyeckue 3anartus (m. 5.2, 5.3, 5.4). B xone nexkuuu
MIPENO/IaBaTeNlb U3JIaraeT U Pa3bsICHAECT OCHOBHBIC, HAHMOOJEE CIOKHBIE MOHATHS, a
TaK)K€ COOTBETCTBYIOIINE TEOPETHUUECKUE U MPAKTUUECKUE MPOOIEMBI, 1aeT 3aJaHus
U PEKOMEHJALMU I NPaKTUYECKUX 3aHATHM, a TAKKE yKa3aHWsS 10 BBIIOJHEHHUIO
CaMOCTOSITENILHON paboThl.

3amagaMu JIEKITUN SIBIISTFOTCS

- O3HAKOMJIEHHME OOY4YaIOIIMXCS C LENsMH, 3aJadyaMd U CTPYKTYpOM
JUCHUIUIMHBL ~ «YTpaBI€HUE  TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTaMH U
OpraHu3anuen oOCIyKHUBaHUs», €€ MECTOM B CUCTEME HAyK U CBS3SMH C JPYTUMHU
JUCLIUIUIMHAMMY;

— KpaTKoe, HO IO CYILIECTBY, U3JI0’KEHNE KOMILJIEKCA OCHOBHBIX HAy4YHBIX
HNOHATHUH, MOAX0J0B, METOJOB, IPUHIIUIIOB JAHHOU IMCLUHUILIVHEI,

— KpaTKO€ M3JI0’KEHHE HanloJiee CYIIECTBEHHBIX MOJIOKEHUH, pacKphITHE
OCOOEHHO CJIO’KHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEILIEHUE AUCKYCCUOHHBIX MPOOJIEM;

— OINPEJENICHUE IEPCIEKTUBHBIX HANPABJICHUN JaIbHEHIIETO pa3BUTHUSA
Hay4YHOI'O 3HaHUS B 00JACTU TYPUCTCKO-PEKPEALMOHHOTO MPOECKTUPOBAHUS YCIYT B
CEpBHUCE Ha BO3AYIIHOM TPAHCIOPTE.

3HauuMbIM (haKTOPOM pabOThl OOYYAIOIIETOCs Ha JIEKIUU SIBISIETCS BEJCHUE
KoHcrekTa. Ciymasi JeKUHI0, HE0OXOAUMO HAYYUThCS BBIACNATh U (PUKCUPOBATH €€
KJIFOUE€BbIE MOMEHTHI, 3aMIMChIBAsE UX 00JI€€ YETKO U BBIAEISS KaKUM-IH0O0 Cr1ocoOoM
13 00IIEro TEKCTA.

[Tone3sHo MPUMEHATH KaKylO-TMOO yHOOHYH0 CHCTEMY COKpalleHud |
YCIOBHBIX 0003HAUEHUH (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSITENIBHO,
HanpuMep, TYPUCTCKO-PEKPEallMOHHOE MNPOEKTUPOBaHUWE 0003HAYaTh OOJBIIMMHU
oykBamu TPII). TlpumeHeHne Takoll CHUCTEMBI TOMOMXET 3HAYUTEIBHO YCKOPUTH
npoLecc 3amucy JIeKIUU. KOHCIEKT JEeKUMH MNPEANOYTUTENBbHO IHCAaTh B OJHOU
TETpaad, a HE HAa OTHEJBbHBIX JIUCTKAX, KOTOpPBIE IMOTOM MOTYT 3aTepPAThCS.
PekoMenayercss B KOHCHEKTE JEKIUH OCTaBISATH CBOOOJHBIE MeCTa WJIM MOJS,
HanpuMep, JJIsl TOro, 4TOOBI ObLTa BO3MOXKHOCTD 3aMMCH HEOOXOAUMOM nHpOpMaLK
npu paboTe HaJl MaTeprallaMy JIEKLIHA, a TaK’Ke JJ11 IOCTAHOBKU BOITPOCOB.

KauecTBeHHO caenaHHBIA KOHCHEKT JEKUUHA IMOMOXET O0ydaroleMycs B
IpoLIeCCe CAMOCTOSITENIbHOM PabOThI U MPHU MOJTOTOBKE K CAa4e SK3aMeHa.

[IpakTrueckue 3aHATUA [0  JUCLMIUIMHE  «YIIPABIECHHUE  TYPUCTCKO-
pEKpeallMOHHBIMM TMPOEKTaMU W OpraHu3aluend O0O0CIy>KMBaHUA», MPOBOASTCS B
COOTBETCTBUM C M. 5.4. Llenu NpakTUYECKUX 3aHATUN: 3aKPENUTh TEOPETUUYECKHE
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3HAHUS, MTOJyYeHHbIE OOYYAIOIIMMCS Ha JICKIHUAX U B pe3yJbTaTe CaMOCTOSTEILHOTO
M3Y4YEHUSI COOTBETCTBYIOUIMX Pa3/eiIOB PEKOMEHIYEMOW JIUTEpaTyphl; TPUOOPECTH
HavyaJIbHBIC MPAKTHYECKUE YMEHUS U HABBIKH TIPUMEHECHHS METOJIOB M HHCTPYMEHTOB
MCCJIEIOBAHMS SIBJICHHI, O CITIOCOOOB M CPEACTB PELIEHUS MPOOJIEM MTPOECKTUPOBAHMS
Mpoliecca OKa3aHus yCIIyT B CEPBUCE HA TPAHCIIOPTE.

TeMbl mpakTUdeckux 3aHATHE (1. 5.4) 3apaHee COOOIMIAOTCA OOYyYarOIIUMCS
JUIsL TOTO, 4YTOOBl OHU HMEIM BO3MOXHOCTh NOJATOTOBHTBCS W IpPopadoTaTh
COOTBETCTBYIOIIME TEOPETUUYECKHUE BOIMPOCHl JUCHMIUIMHBL. B Havame Kaxmoro
MPAKTUYECKOIO 3aHATHUS PENOJaBaTeb:

— KpPAaTKO JOBOJUT JIO OOYYAIOMINXCS TSN U 3aJ]a4M 3aHATHS, 0Oparas ux
BHUMaHHE Ha HAa0OJIee CI0KHBIE BOMPOCHI MO U3y4aeMOM TEME;

— NPOBOAUT YCTHBIA OIMPOC OOYYArOMIMXCS, B XOJA€ KOTOPOTO TaKxKe
00CY>KIat0TCsl AUCKYCCUOHHBIE BOIIPOCHI.

Ha mpaktuyeckux 3aHSITHSIX 0O0yYaroluecs MPEeACTaBISIOT CaMOCTOSITEIBHO
MOJITOTOBJICHHBIE COOOIIEHUS, B TOM 4YHCJIE B BHJE MpPE3CHTAIMi, KOTOpHIC
BeImoNHAIOTCST B MS  PowerPoint, KoHcnekTupyloT HOBYI uH(MOpManuoo Hu
oOcykaatoT 3T coobeHus. [lpenonasarens B 3TOM Mpoliecce MOKET BBICTYNATh B
poJIM KOHCYJbTaHTa WU Mojeparopa. OOyuwaroluecs pemarwT MOpoOJIeMBl,
BO3HMKAIOIIME B KOHKPETHOM CUTYallUH B MPOIECCE MPOBEACHUS KPYIJIOrO cToia (II.
9.6). Ilocme Toro kak Kaxkaas MOATPYMIA MNPEIIOKUT CBOM BapUAHT PEIICHHS
npo0JieMbl, HAUMHAETCA AUCKYCCHUsl, B XOJI¢ KOTOpOH HEOOXOAMMO J0Ka3aTh €ro
HMCTUHHOCTD.

[Io wroram nEKIMHA W TPAKTUYECKUX 3aHATHUN MPENOJABATENIb BBICTABIISIET
noJlydeHHsle oOydaromumcst Oamiabl, corimacHo n. 9.1 m m. 9.2. OtcyrcrBHe
oOydJaronierocss Ha 3aHATHUSIX WM €ro HEAKTUBHOE Yy4YacTUE B HUX MOXET ObITh
KOMITEHCUPOBAHO CaMOCTOSITEJIbHBIM BBITIOJIHEHUEM JOTOTHUTENBHBIX 3aJaHUi U
NpEACTAaBICHUEM X HA MPOBEPKY MPENOIaBaTEN0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBHUSX Tepea OOyYarolIMMCs CTOUT BakHas 3ajada —
Hay4uTbCsl paboTaTh ¢ MaccuBamu uHHGopmaruu. OOydaromuMcs HEOO0X0IUMO
pa3BuBaTh B cebe CIOCOOHOCTh M TMOTPEOHOCTh MCIOJB30BATh JTOCTYITHBIE
UH(OPMAITMOHHBIE BO3MOXKHOCTH M PECYPCHI IS TIOMCKAa HOBOTO 3HAHUA M €ro
pacripoctpaHeHus. OOydyamonmMcs HEO0OXOJWMO HAyYUThCS YIPaBIATh CBOEH
MCCJIEI0BATENbCKOM M MTO3HABATEIBHON AESITENbHOCTHIO B CUCTEME «HMH(OpManus —
3HaHue — uH(opmanus». Ilpexae Bcero, s AOCTUXKEHUS ATOM 1EeNM, B BYy3€
OpraHu3yeTcsl camocTosATeNnbHas paboTta oOyyaromuxcs. Kpome Toro, coBpeMeHHoe
oOydeHHe Mpeanosaraet, YTo CyIEeCTBEHHYIO YacTh BPEMEHU B OCBOCHHM y4eOHOM
JTUCHUIUIMHBL 00YyYaroUIUICS TPOBOJUT CaMOCTOSTENbHO. [IpUHATO cuuTaTh, UTO
Takol MeToa OOy4YeHHs JIOJKEH CIOCOOCTBOBATH TBOPUYECKOMY OBJIAJICHUIO
0OyJaroIMMUCS CreUaIbHBIMU 3HAHUSIMH W HaBBIKAMHU.

CamocrosiTenbHast paboTa oOydaromierocs BecbMa MHOrooOpasHa U
cozaepkarenbHa. OHa BKIIOYAET CIAEAYIONIUE BUJIbI 3aHATUH (1. 5.6):

—  CaMOCTOSITEIBHBIA MOWCK, aHAIW3 WHGOPMAIMK U TpopaboTKa y4yeOHOTo
MaTepuana;
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— MOATOTOBKY K YCTHOMY OIpOCY (TIepeueHb THIIOBBIX BOMPOCOB JIJIsl YCTHOTO
ompoca B 1. 9.6);

— IOJrOTOBKY COOOIIEHHUH (IIPUMEPHBIH IIepeUeHb TeM coo0IIeHuk B 11. 9.6);

— MOJATOTOBKY K BBHINOJHEHUIO CUTYAllMOHHBIX 3afaHuid  (MPUMEpPHBIN
nepeyeHb 3aJaHui B 1. 9.6);

— TOJATOTOBKY K KPYTJIOMY CTOTY (THTIOBBIC 3aJaHUS JIJIsl KPYTIIOTO CTOJIA B II.
9.6).

CuHcTeMaTHYHOCTh 3aHATUHN MPEAIoiaracT PaBHOMEPHOE, B COOTBETCTBHH C
mn. 5.2, 54 wu 56, pacnpeagenecHue oObemMa pabOTBI B TEUEHHE BCETO
OPEeIyCMOTPEHHOTO  y4eOHBIM  IJIAHOM  CpOKa  OBJAJEHUS  JUCHUIUIMHOM
«YmpaBieHHEe  TYPUCTCKO-PEKPEAllMOHHBIMM  TPOEKTaMM M OpraHu3aiuen
oOciyxuBaHus». TakoW TMOAXOJ TMO3BOJIsIET u30exkarh JeduITa BpPEMEHH,

NEPerpy30K, CHEMKH M T.I. B 3aBEpIIAOIIUNA MEPHOJ H3yUEHUS JUCLMILIUHBL.
[TocnenoBarenbHOCTh pabOTHl O3HAYAET NMPEEMCTBEHHOCTh U JIOTUKY B OBJIAJICHUU
3HAaHUSMU N0 JUCHMIUIUHE «YTIPABIEHUE TYPUCTCKO-PEKPEALIMOHHBIMU IPOEKTAMU U
opranusainuen oociykuBaHus». [laHHBIN TIPUHLIKI U3HAYAJIBHO 3aJI0KEH B yUeOHOM
IUTaHE TIPU OTIPEACIICHUN 0YEPEAHOCTH U3YUEHUS TUCHUIUINH. AHAJIOTUYHBIA TOJIX0/]
IPUMEHSETCS IPU OTIPEAEIICHUH MTOCIIEI0BATEIbHOCTY B U3yUYEHUU TEM AUCLUILIINHBIL.

3aBepIIaoIM 3TAallOM CaMOCTOSITENbHOW padOTHI SIBIIAETCS MOJATOTOBKA K
claye »dK3aMEeHa B CEIbMOM CEMECTpe, TMPEAINOJIAraloue HWHTETPaluio U
CHUCTEMAaTU3AINIO BCEX MOTyUYECHHBIX MPU U3YUCHUH AUCIUILTIHBI 3HAHHA.

[TpumepHBIii TIepedeHb BOMPOCOB ISl AK3aMEHa M0 JUCIHUILTUHE « Y IpaBICHHUE
TYPUCTCKO-PEKPEALIMOHHBIMU IPOEKTaMU U OpraHu3aluei 00CIyKUBaHUSD, a TAKKE
TUIIOBBIC 3aJaHus JIJIsl K3aMEHa TakKe MPUBEACHBI B 1. 9.6.
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