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1 Ilesu ocBOEHUA AU CHMILIMHBI

Llens  ocBoeHuss «Y4yeOHOUW  (O3HAKOMUTENIBHOW  TMPAKTHKH)» -
dbopmupoBaHre y OOyYAOMIMXCS MEPBUYHBIX MPOGECCHOHANBHBIX YMECHHHA H
HaBbIKOB 1o HampasieHuto moarotoBku 43.03.01 «Cepsuc», mnpoduiaro
«CepBuc B cdepe TpaHCIOpTa», OOydeHHE MPOPECCHOHAIBHBIM TIpHEMaM,
ormepanusM U crocodaM, HEOOXOIUMBIM JJIA MOCIEenyomero (GhopMUpOBaHUS
YHUBEPCAJIbHBIX, oOmenpodeccruoHaIbHbIX U npodeccruoHaIbHbIX
KOMIICTECHITUH.

2 3axaum y4ueOHOI (03HAKOMHUTEIbHOI MPAKTHKH)

3amavyaMu yueOHOM (03HAKOMUTEIBLHOMN MPAKTUKM) SBIISFOTCS:

- MpUOOPETEHNE MEPBUYHBIX MPAKTUYECKUX HABBIKOB MPUMEHHUTEIBHO K
npodumto Oyaymieil paboThl, MEPBUYHBIX HABHIKOB MPUMEHEHHUS IPaBOBBIX
OCHOB, KOPIIOPAaTUBHBIX CTAaHAAPTOB U PErJIaMEHTOB IIPOLECCOB 0OCTYKUBAHUS
norpedureneii;

- HauyajbHas mpodeccuoHalbHas ajanTanus Ha paboyeM MecTe,
(¢opMupoBaHue  OOLIEr0  MpPEJICTaBICHUS O  TEXHOJOTMSX  CEpBHUCA,
B3aUMOJECHCTBUM C MOTpeOUTENEM, YCIyr CEPBUCHOM OpraHu3aluu Ha
pa3IMYHbIX BUJAX TPAHCIIOPTA;

- TMOJY4YeHHE NPEJCTaBICHUS O COJACPKAHUM KOHKPETHBIX BHJIOB
CEpPBUCHOM JIESITETbHOCTH.

«YuebHasi (O3HAKOMUTENbHAs MPAKTHKA)» OOECIEeYMBAET MOJTOTOBKY
BBIMYCKHUKA K CEPBUCHOMY M OPTraHW3alMOHHO-YMPABICHYECKOMY THITY 3aJa4
poheCCUOHATIBHOU eI TEIIbHOCTH.

3 @opmbl U CHOCOObI TPOBedeHHUsI Y4eOHOH (03HAKOMHTEIbHOM
NMPAKTHKH)

®opma — HempepbiBHas, B yueOHOM rpaduke BbIIEIEH HENpEepbIBHBIM
HEepUO/ BpEMEHH IS MPOBEACHUS yueOHO! (03HAKOMUTEIbHOW MPAKTHKH).

Cnoco®6  mpoBeaeHus:  y4yeOHOM  (O3HAKOMMTENBHONM  MPAKTHKH):
cranmonapubiii (CIIOI'Y T'A, kxadenpa Ne 2; B mpo@uibHBIX OpraHU3alUsX,
pacnoyioxkeHHbIX Ha Tepputopun Cankt-IletepOypra u ero Onmkalmmx
IPUTOPOJIOB); BBIE3AHOM (B MPOQPUIBHBIX OPraHU3alUsiX, PACHOJOKEHHBIX 3a
npeneiamu trepputopun Cankr-IlerepOypra u ero 6mxaiIIux NpUropoos).

4 TlepedeHb IVIAHUPYEMBIX Pe3yJIbTATOB

B mnpomecce mnpoxoxaeHuss y4eOHOM (0O3HAKOMHTEIIBHOW MPAKTHUKH)
oOydJaroruecsi  JOJDKHBI ~ OBJIAJETh  CICAYIONIMMH  KOMIIETCHIIUSIMH,
COOTBETCTBYIOIHUMH TPO(PECCHOHATEHBIM YMEHUSM M HaBbIKaM B COOTBETCTBUH

C 3a7a4amMu y4eOHOM (03HAKOMUTEIIbHON TIPAKTUKHN):
2



Kon Pe3ynbpTaT 00yueHus: HAMMEHOBAHUE KOMITETCHIIUN;, WHANKATOPBI
KOMIIETEHIINH KOMIIETEHIINH
Cnoco0eH oCcymecTBJISTh MOUCK, KPUTHYECKU AHAJIU3 U CHHTE3
YK-1 uHpopManMU, NMPUMEHATHh CHUCTEMHBIN MOAXO0A /AJsl PpelleHUus
MOCTABJECHHBIX 32124
T vy Brmaneer MerogamMm nOMCKA, KPUTHYECKOIO AaHalv3a W CHHTE3a
uHpopmalu
Ty Biageer MexXxaHM3MOM CHUCTEMHOTO TMOAXOAA IS PELICHUS
MTOCTABJICHHBIX 3a7a4
WPy Biiasieet HaBbIKaMy IPUMEHEHUSI CHCTEMHOTO MOAX0/1a JIJIsl PELICHUS
MMOCTABJIEHHBIX 337124
Cnoco0eH onpenesiTh KPYyr 3a/1a4 B pAMKAaXx MOCTABJICHHOM 1eJId
VEK-2 U FblﬁﬂpaTb ONTUMAJIbHbIE CHOCO0ObLI MX pPelleHHsl, UCXOAsl W3
AeHCTBYIOIIUX TPABOBbIX HOPM, HMEIONIUXCS PeCypcoB M
OrpaHUYeHH I
v Bnaneer METOZaMM  ONPEENeHUs  Kpyra 3ajaq B - pamKax
MIOCTaBJICHHOW LENH
YMeeT BbIOMpaTh ONTUMAJIbHBIEC CIIOCOOBI PEIICHHS 3a7a4 B pamMKax
101 R MOCTaBJICHHOW II€JIM, UCXOAS M3 JCHCTBYIOIMIMX MPABOBBIX HOPM,
MMEIOIIUXCSl PECYPCOB U OrpaHUYEHUN
Bnaneet anropurMoM BbIOOpa ONTUMANIBHBIX CIIOCOOOB UX PEIICHUS,
T yk-2 UCXOJs U3 JICHCTBYIOIIMX MTPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OTpaHUYCHUI
VK-3 Cnoco0eH oCylIeCTBJIATHh COLMAJIBHOE B3aUMOJACHCTBHE WU
peayin30BbIBATH CBOK0 POJIb B KOMaH/Ie
Kon Pe3ynbraT 00yueHus: HAMMEHOBaHUE KOMITETCHIINH; MHANKATOPbI
KOMITETEHIINH KOMIIETEHIINH
W v Bnaneer METO/IaMH OCYLIECTBIICHU COLHUATLHOIO B3aUMOJICHCTBUS U
pean3aiuy CBOE pojv B KOMaH/IE
U ks YMeer onpenenars U peain30BbIBATh CBOIO POJIb B KOMaHE
U yks Bnanets HaBbikaMu 00€CTICYEHUs COITMATIBLHOTO B3aUMOICHCTBUS
Cnoco0eH ocylmiecTBJIATH [1€JI0BYI0 KOMMYHHMKALUMIO B YCTHOM M
YK-4 nucbMeHHOM (GopMax Ha rocyJapcTBeHHOM s3bIke Poccuiickoi
denepanuu 1 HHOCTPAHHOM (bIX) fI3bIKE (aX)
VT v Bnaz[eST METOZIaMH OCYIIECTBIICHHS JIEJI0BOM KOMMYHHUKAIIMM B
YCTHOM ¥ TUCbMEHHOM (hopmMax
YMeeT OCyLIECTBISATh JIEIOBYK0 KOMMYHHUKAIIMIO B YCTHOM U
I/IILZyK_4 MUChMEHHOW (opmMax Ha TOCYJapCTBEHHOM si3bIke Poccuiickoii
Oenepanuu
WPyl Brnaneer HaBbIKAMM OCYHIECTBJICHHUSI JIEIOBOM KOMMYHHUKAIIMM B

YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3bIKE (axX)




YK-5

Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3HooOpa3ue
o0mectBa B COLMAJIBHO - HCTOPHYECKOM, J3THYECKOM H
uocopckoM KOHTEKCTAX

)Ty

Brnaneer Meromamu BOCHPUATHS MEKKYJIBTYPHOTO Pa3zHOOOpa3us
OOIIECTBA B COLMAIBHO - HCTOPUYECKOM, STHYECKOM U (priiocoPpckoM
KOHTEKCTax

)Ty

YMeeT NpUMEHSTh OCOOCHHOCTH MEXKKYJIBTYPHOTO pPa3HOOOpa3us
oO1ecTBa

)Tk

Brnaneer HaBbIKaMU pPEIMICHHUS MPOU3BOJICTBEHHBIX KOH(MIUKTOB C
y4€TOM 0COOEHHOCTEN MEXKYJIbTYPHOTO pa3HOOOpa3us 00IIecTBa

YK-6

Cnoco0eHn ynpaBJsiTb CBOMM BpeMeHeM, BBICTPauBATh U
peaiu30BbIBATHL  TPAEKTOPUIO CaMOPa3BUTHS HA  OCHOBE
NPUHLIHUIIOB 00PA30BAHUSA B TeUeHHE BCell JKU3HU

Ty

Bna;[eeT MCTOJAaMM YIIPpaBJICHHUA CBOUM BPEMCHEM, BBICTpAMBAHUA U
peain3ann TPACKTOpHUHU CaMOpPAa3sBUTUA Ha OCHOBC IIPUHIIUIIOB
06p330BaHI/IH B TCUCHHUE BCEU KU3HU

)Ty

YMeer ymnpaBisiTb CBOMM BpeMEHEM, (POPMHPOBATH TPAECKTOPHIO
CaMOPA3BUTHUSA

) S

BJ'IaIIGGT HAaBbIKaMH pCaIM3alluk TPACKTOPHH CaMOpPA3BHUTHUA Ha
OCHOBC IIPUHIIUIIOB CaM006p330BaHI/ISI

YK-7

Cnoco0eH moaaep:KuBaTh [O0/LKHbIA YPOBeHb (PU3HMUYECKON
MOATOTOBJIEHHOCTH /IJIf1 00ecredeHusl MOJTHOIEHHOI COIUATIBLHO
U npodeccHoHANIbHOI 1eSITeIbHOCTH

T yr

OnenuBaeT (PU3NYECKYIO IMOATOTOBICHHOCTh KaK HEOOXOIMMOE
ycioBue o0ecreueHus KauecTBa )KU3HU B COBPEMEHHOM OOIIECCTBE

W] ykr

[IpuoOpeTaeT M MOAAEPKUBAET B MpOIECCe 3aHATHU (DU3HMUECKON

Kon
KOMIICTCHIIUN

Pe3yanaT O6y‘-IeHI/I$IZ HAMMCHOBAHUC KOMIICTCHINH ; THAUKATOPbI
KOMIICTCHIINHN

MOJATOTOBKOKH  YPOBEHb  pa3BUTHS  (U3MYECKMX  KA4eCTB,
o0ecTIeYnBarOIINIA TIOJTHOIEHHYIO COIMAITEHYFO u
poheCCUOHANIBHYIO 1€ TEIbHOCTD

YK-8

Cnoco0eH co31aBaTh M NMOAAEP:KUBATH B MOBCEAHEBHOM KU3HHU U
B MnpodeccCHOHAIBLHOM JIeATeJbHOCTH 0e30macHble YyCJI0BHS
JKU3HEACATEbHOCTH VI COXPAaHEHHMsl NPUPOJHOM cCpensbl,
o0ecnevyeHnsl YCTOWYUBOIO Pa3BUTHA 00IIeCTBA, B TOM YHCJe
IPU yrpo3e¢e U BO3HUKHOBEHHMH YPe3BbIYANWHBIX CUTyaUMHd U
BOCHHBIX KOH(IUKTOB

T yvice

Bnaneer merogamu co3gaHus U MOJIEPKKU OE30TMACHBIX YCIOBUHN
JKU3HEACATECIIBHOCTA, B TOM  4YHUCJI€ TIPU  BO3HUKHOBEHUH
YpE3BbIYANHBIX CUTYAIUN

)T vk

YMmeer co3maBaTh M NOJACPKHMBATH  O€30MacHbIE  YCJIOBHS
JKA3HEICATEIIBHOCTH, B TOM  4YHUCJIE€ [PU  BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallMi HA TPAHCIIOPTE




) KNS

Bnaneer HaBbIKaMU CO3MaHUSI U MOJIACPKKH O€30TMACHBIX YCIOBUN
OOCTy)KMBaHUS TMACCAKUPOB, B TOM YHCIIC TPU BO3HUKHOBECHUH
YPE3BBIYANHBIX CUTYaILIUH

OIIK-1

Cnocoben NMPUMCEHATH TEXHOJOIHNYE€CKHE HOBallMMu Hu
COBPEMCHHOC ITPOTPaMMHO€ obecreueHue B cq)epe cepBuca

T ok

Omnpenensier MNOTPEOHOCTP B TEXHOJIOTMYECKUX  HOBAIUSAX W
nH(pOopMaITMOHHOM 00ecCIieueHHH B cepe cepBuca

1)) P

Ocy1ecTBIsI€T OUCK U BHEJPEHUE TEXHOJIOTMUYECKUX HOBAIUU U
COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB B CEPBUCHYIO JIEATEIHHOCTh
OpraHu3aluu

U1 omka

3HaeT U YMCECT HCIIOJIb30BATH TCXHOJOIHMYCCKHUC HOBAIIUU U
COBPCMCHHOC IMpOrpaMMHOC obOecrieueHue B CCpBHCHOP'I
ACATCIIBHOCTH

OIIK-2

Cnoco0eH oCylecTB/JISITb OCHOBHbIe (YyHKIUM yHpaBJeHUS
CEPBUCHOI 1eSITeJIbHOCTHIO

T o2

Onpenmenser 1ead W 3a7a4d  YIOPaABICHUS  CTPYKTYPHBIMH
MoJIpa3ieCHUsIMA TPEANPUATHNH  cepbl cepBUCa WM JIPYTUX
chepax, B KOTOPbIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMU
TESITEIIBHOCTH

101

Hcrnonb3yeT OCHOBHBIE METOABI W IPHUEMBI  ILJIAHUPOBAHMS,
OpraHu3alid, MOTHUBAlUM U  KOOPJAHWHALMHU  JEATEIbHOCTH
npeanpuaTui (moapasneneHuii) cepsl cepBrca WK Ipyrux cdepax,
B KOTOPBIX HEOOXO0JIMMO OCYIIECTBICHHE CEPBUCHOM IEATEIBHOCTH

U1 02

OcymiecTBisieT KOHTPOJIb JESITEIIbHOCTH MPEATPUATHIA
(mompaznenenuii) cepbl cepBuca WM APyrux chepax, B KOTOPBIX

Kon
KOMIICTCHII U

Pe?:y.HBTaT O6y‘I€HI/I$[I HanMMCHOBAHNC KOMIICTCHIIMH; MHANKATOPbI
KOMIICTCHIIMH

H€O6XOI[I/IMO OCYHICCTBJICHHC CepBHCHOﬁ ACATCIBbHOCTHU

OIIK-3

Cnocoben oOecnmeunBaTh TpedyemMoe Ka4veCTBO IPOLECCOB
OKa3aHusl YyCJIyr B u30paHHoH cdepe mnpodeccuoHATLHOMN
eATEJILHOCTH

T o3

Opranusyer OlEHKY KaueCcTBa OKa3aHHs CEPBUCHBIX YCIIYT HA OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

U0 o3

ObecnieunBaeT TpebyeMoe KadyecTBO MPOIECCOB OKa3aHUs YCIyT B
COOTBETCTBUH C MEKYHAPOIHBIMH U HALIMOHAIBHBIMH CTaHIapTaMHU

U103

OOecrieynBaeT OKa3aHWE YCIAYr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM

OIIK-4

Cnocooen OCYIIECTBJISATH HCCJIeI0OBaHNEe PbIHKA,
OPraHM30BbIBATL MNPOJAKM W  NPOJABHKEHHE  CEPBUCHBIX
MPOAYKTOB

U onxs

OcymecTBisieT  MapKETHUHIOBBIE  WCCIIEJOBAaHUS  PBbIHKA  YCIYT,
MOTHUBALIMIO MOTPEOUTENEH U KOHKYPEHTOB




T ot Opranuzyer MPOJIBIKEHNE 1 MPOJIAJKH CEPBHCHOTO NPOJYKTA, B TOM
YHUCJIE ¢ TOMOLIBIO OH-JIAWH U UHTEPHET TEXHOJIOTUI

W o dopmupyeT CHelMaM3UpOBaHHBIE KaHANbl COBITA  CEPBUCHBIX
IPOIYKTOB M YCIYT
Cnoco0eH npuHUMATH 3KOHOMHYECKH 000CHOBAHHbIE pelleHMs,

OIIK-5 odecneynBaTh JIKOHOMHYECKYI0 J(PPEKTHUBHOCTH OpPraHM3aALU
n30panHoi cepbl NpodecCHOHAIBHOU 1eATeJTbHOCTH

W o Omnpenenser, aHAJIU3UPYET, OLICHNBACT IIPOU3BOJICTBEHHO-
HPKOHOMMYECKHE NTOKA3aTEIU NPEANPUITUI CEpBHCA

W orcs [IpyHrMaeT  3KOHOMUYECKM  OOOCHOBAHHBIE  YIPABICHYECKUE
peleHus

791N OOecrieunBaeT  IKOHOMHUYECKYI0  3(P(EKTUBHOCTh  CEPBUCHOMU
JEATEIIbHOCTU MIPEATNPUATHUS

OIK-6 Cnoco0eH mnpuMeHATh B MNPO(PECcCHOHAIBHON /IeATeJbHOCTH
HOPMATHBHBbIE IPaBOBbIE AKTHI B c(epe cepBuca
OcyiiecTBise€T MOUCK M NPUMEHSET HEOOXOAMMYI HOPMATHBHO-

I/II[loHK_G MpPaBOBYID JOKYMEHTAIlMIO JUIsl  JIESITEIbHOCTA B M30paHHOMU
npogeccuoHanbHOU chepe

HI[ZOHK-G Cobmoaer  3akoHOJaTeNnsCcTBO  Poccuiickoit  Denmepamuu 0
IIPENOCTABIEHNUHN YCIYT

W orce OO6ecrieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBUM C HOPMATUBHBIMU
TpeOOBaHUSAMU
Cnocobden o0ecneunBaTh 0€e30MacHOCTh 00CJIy)KMBAHUA

OIIK-7 norpeduresied U coOg0IeHHe TPeOOBAHMH 3aMHTEPECOBAHHBIX

CTOPOH Ha OCHOBAHMH BBINNOJHCHMHA HOPM H IIPpaBWJI OXpPaHbI




Kon
KOMIIETEHIINHN

PGBYJ'H:-TaT 06yquI/m: HaNMMCHOBAHHUC KOMIICTCHIIMN; MTHANKATOPbI
KOMIICTCHIIH

Tpyaa H TEXHUKH 0€e30IacHOCTH

T o7

ObecrieunBaeT coOrocHNIE TpeOoBaHU 0e301macHOTO
00CITy’)KHBaHHS, OXPAHbBI TPY/Ia K TEXHUKH O€30ITaCHOCTH

U onkr

CoOnromaer  TMOJOKEHUS]  HOPMATHBHO -  MPAaBOBBIX  aKTOB,
PETYIUPYIOLIUX OXPaHy TPyAa U TEXHUKY 0€3011aCHOCTH

IK-1

Cnocoden Kk pa3padoTke M COBEPIIEHCTBOBAHMI) CHCTEMbI
KJIMEHTCKUX OTHOLIEHHWI ¢ y4yeTOM TpeOOBaHWl MOTpeOHTEIA
opranuzanuii cdepbl cepBHca HAa TPAHCHOPTE B YCJIOBHSX
B3aUMO/IEliCTBUSI € TOTPeOUTENSIMU, B TOM YHMCJIe HHTEPHET-
MPOABHKEHHS YCJIYr, OPraHU3alMU MpoIecca O00CTyKUBAHUS
norpedouTesieil HA OCHOBE MPUMEHEHHS 3AKOHOAATEIbLHbIX AKTOB
U MPaBOBbIX HOPM

T 1

HpI/IMCHSIGT KIIMCHTOOPHUCHTHPOBAHHBIC TCXHOJIOTHHN B CGpBPICHOfI
ACATCIIBHOCTH Ha TPAaHCIIOPTC B YCIOBHAX BBaHMOIICP'ICTBH}I C

HOTpe6I/ITeJIHMI/I, B TOM YHUCJIC HHTCPHCT-IIPOABUIKCHUSA YCIIYT

[Inanupyembie pe3yJbTaThl H3Yy4YeHUS JUCHUUIIMHBI:

3HaTh:

— METO/bl TMOMCKA, KPUTUYECKOIO aHalv3a M CUHTe3a MHGOpMaluU B
npouecce oOCITyXMBaHUS B cdepe TpaHCHIOpTa B paMKax pEIICHUs 3a4ay
yueOHoit (o3HakoMuTenbHON mpaktuku) (MI'yi.i); OCHOBBI MeEXaHH3Ma
CUCTEMHOTI'0 MTOJIX0J1a B IIpoLecce o0CIyKUBaHUs B cepe TpaHCIopTa B paMKax
peurenns 3agad ydeGHON (o3HaKomurenbHOH mpakTuk) (M]I1%yk.1); OCHOBEI
MeXaHW3Ma MPUMEHEHUS CHUCTEMHOTO IOAXO0/a B Ipolecce OOCTyKWBAaHHUS B
chepe TpaHcmopTa B paMKax pelieHus 3aaady y4eOHOM (03HAKOMUTEILHOM
npaxtuki) (M1 vi1);

— METOJIbl ONPENETICHUs Kpyra 3aJa4d B Mpouecce 00CiIyuBaHus B cepe
TpaHCIIOPTa B paMKax PEIIeHUs 3a7ad yueOHOUM (03HAKOMUTEIHLHOW MPAKTUKH)
(I/IlllyK_z); OCHOBBI ME€XaHH3Ma BhIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a71a4
B paMKaxX TOCTABJICHHOW II€JIM, MCXOAS W3 JCHCTBYIONIUX MPABOBBIX HOPM,
MMEIOIIMXCA PECYPCOB M OrpaHUYEHHMI B mpouecce oOchmykuBaHUs B chepe
TpaHCIOPTa B paMKax pelIeHUs 3a1ad yuyeOHOU (03HAKOMUTEIbHOU MPAKTUKH)
(I/IJIZyK_z); OCHOBBI QJITOPUTMa BHIOOpPA ONTHUMAJIBHBIX CIIOCOOOB WX pEIICHUS,
UCXOAsl W3 JEHCTBYIOIIMX TMPABOBBIX HOPM, HWMEIOIMIUXCA PECYpCcoB U
OTpaHMUYEHUI B TMporecce OOCIyXHBaHHs B cdepe TpaHCHOpTa B paMKax
peleHus 3a1a4 yuae6Hoi (o3HakoMuTenbHoit mpaktakn) (M Pyk.);

— METOJbI OCYIIECTBJICHUS COI[MAIBHOTO B3aUMOJACHCTBUS M peaTH3alIiu
CBOEH posim B KOMaHje B Mpolecce OoOCHyKMBaHHsA B cepe TpaHCHopTa B
paMKax peleHHs 3amad ydeOHoil (o3HakomurenpHOH mpakTukn) (M1 yi.s);
OCHOBbI MEXaHU3Ma ONPENENICHHUS U peal3allid CBOEH pPOJM B KOMaHJIE B

7




mporiecce oOcmykuBaHUSI B c(epe TpaHCIOpTa B paMKax pEIICHHs 3a/1a4
y4eOHON (03HAKOMHUTEIIBHOW TIPAKTHKH) (U1%yk.3); OCHOBBI MEXaHH3Ma
oOecrieueHus COLMAILHOTO B3aMMOJICHCTBUS B TIpoliecce OOCTY>KMBAHHUS B
chepe TpaHcHopTa B paMKax peuieHus 3ajad y4eOHOM (03HAaKOMMTEIbHOMN
npaxrukn) (M yics);

— METOJbl OCYILECTBICHUS JEJIOBOM KOMMYHHKAallUM B YCTHOH U
nuchkMeHHOU (popmax B mporiecce o0cay KUBaHus B chepe TpaHCIIOpTa B paMKax
pelieHust 3aa4 y4eOHOW (03HAKOMHUTEIbHOW MPAKTHUKH) (U1'yk.4); OCHOBBHI
MEXaHU3Ma  OCYLIECTBJIEHUS  JIEJIOBOM  KOMMYHHUKAlMM B  IPOLECCE
oOcnyxkuBaHusi B cdepe TpaHCHOpTa B paMKax pEIICHUS 3aaad ydeOHOM
(0O3HAaKOMUTEIHLHON TPAKTUKH) (HI[ZyK_4); OCHOBBI ME€XaHW3Ma OCYIIECTBICHUS
JIeIOBOM KOMMYHHMKAIIMM B Tpoliecce oOCIyXUBaHUA B cdepe TpaHCHOpTa B
paMKax pelIeHus 3a1a4 yaeOHoi (03HaKoMuTenbHOM npaktukn) (M1 yk.4);

— METOJbl BOCHPUATUSA MEXKYJIbTYPHOTO pa3HOOOpa3usi oOmiecTBa B
COLIMAIIBHO - MCTOPUYECKOM, 3THUYECKOM U (UIOCO(PCKOM KOHTEKCTax B
nporecce oOCTy)KMBaHHS B cdepe TpaHCIOpTa B paMKax pEIICHHs 3aaay
yueOHoit (o3HakoMuTenbHON mpaktuku) (MI'yis); OCHOBBI MeXaHH3Ma
MPUMEHEHUsI OCOOEHHOCTEW MEXKYJIBbTYPHOTO pa3zHooOpa3us oOImecTsa B
nporecce oOcIykuBaHusi B cdepe TpaHCIOpTa B paMKax pelieHus 3ajaad
yueOHON (03HAKOMUTENLHON TMPAKTHUKH) (I/I,Z[zyK_5); OCHOBBl M€XaHHU3Ma
pElIeHUsT TMPOU3BOJICTBEHHBIX KOH(DIUKTOB € y4E€TOM OCOOEHHOCTEH
MEKKYJIBTYPHOTO pa3HOOOpa3usi 00IIeCTBa B Mpoliecce o0ciykuBaHus B chepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7a4 y4eOHOU (03HAKOMMTEIbHOW MPaKTUKH)
(M Pyxs);

— METOJIbI YIPaBJICHUS CBOMM BpPEMCHEM, BHICTPAWBAHUS M PeaU3alliN
TPACKTOPUM CAMOPA3BUTHS HAa OCHOBE MPHUHIMIOB oOpa3oBaHus B cdepe
TpaHCIIOPTa B paMKax PEIICHUs 3a7ad yuyeOHOW (03HAKOMUTEIHHOU MPAKTUKH)
(U/T'yk.6); OCHOBBI MEXaHH3Ma YIIPABICHHS CBOMM BpeMEHeM, (hOpPMHpPOBAHIE
TPAaeKTOPUHU CaMOPAa3BUTHUA B Mpolecce 00CIy uBaHUs B cdepe TpaHCHopTa B
paMKax pemieHHs 3amad yueOHoi (o3HakomuTenbHOH mpakTakn) (M yi.e);
OCHOBBl MEXaHW3Ma peah3allii TPACKTOPUU CAMOPA3BUTHS HA OCHOBE
MPUHIUMIIOB caM0o00pa3oBaHus B Ipolecce 00CTyKMBaHUsS B cepe TpaHCIopTa
B PAMKaX PeLICHHS 33124 yaeOHoit (03HaKoMuTebHOM mpakTiki) (M yk.e);

— METO/bl OLEHKH (PU3NYECKOW MOATOTOBJICHHOCTH KaK HEOOXOAMMOTo
yCIIOBUS OOecreyeHus] KauyecTBa >KU3HU B COBPEMEHHOM OOUIECTBE B paMKax
pelreHns 3agad yde6Hoi (o3HakomurensHON mpaktakn) (M'yk.7); CIOCOOHI
MpUOOPETEHUS U TIOIIEPKAHMSI B TIPOIECCEe 3aHATUN (PU3NUECKON MOATOTOBKON
YpOBHS pa3BUTHS (U3UYECKUX KAYECTB, OOECMEUYMBAIOINICTO IOJTHOIICHHYIO
COIMAIBHYI0 M TIPO(ECCHOHATBLHYIO JEATEIHPHOCTh B paMKax PEIICHHS 3a/1a4
yae6Hoit (03HaKOMHTETbHOI mpakTiKH) (M1 yic.7);

—  METOABl CO3MaHUS W  TOJJCPKKH  OE30MacHbIX  YCJIOBUU
AKU3ZHENIEATEILHOCTH B Tpoliecce 00CcIyKUBaHUs B cpepe TpaHCIopTa B paMKax
peleHust 3amad y4eOHOi (o3HaKomuTenbHON mpakTHKE) (U1 yi.g); OCHOBBI



MEXaHHM3Ma pealn3auy Oe30MaCHbIX YCIOBHUM KU3HEACITEILHOCTH B MPOIlECCe
oOcnykuBaHusi B cdepe TpaHCHOpPTAa B paMKax pelIeHUs 3aaad ydeOHOi
(o3HakoMuTebHON mpakThki) (V/1%yi.s); OCHOBBI MEXaHH3Ma (hOPMHPOBAHKS
0€30MacHbIX YCIOBUH 00CTYKUBAaHUS TACCAXKUPOB B MpoLiecce 0OCTyKHUBaHUS B
chepe TpaHCHOpTa B paMKax perieHus 3amad y4eOHOH (03HaKOMHTEIIbHOMN
TIPAKTHKH) (U yice);

— OCHOBBI MEXaHH3Ma OIpeAeNiCHUs MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBaUsAX U MHGOPMAIMOHHOM OO0ECreYeHUH B Tpoliecce OOCTy>KMBAHHUS B
chepe TpaHcHopTa B paMKax pelieHus 3aaad y4eOHOW (03HAaKOMMTEIbHOMN
npaktukn) (U ork.1); OCHOBBI MEXaHH3Ma OCYIICCTBICHHS MOMCKA U
BHEJIPEHUS] TEXHOJIOTMUYECKUX HOBAallMd M COBPEMEHHBIX MPOrPaMMHBIX
IPOJYKTOB B CEPBUCHYIO JICSITEIIBHOCTh OPraHU3allii B paMKax pelIeHus 3aad
yaeGHOH (o3HaKomuTenpHOM mpakTukd) (MI%0mk.1); OCHOBBI MEXaHH3Ma
WCIIOJIb30BAaHUSI TEXHOJOTHUECKUX HOBAIlM M COBPEMEHHOTO MPOTPaMMHOTO
o0OecrieueHrs B CEPBUCHOU JIEATEIBHOCTH B cdepe TpaHCHoOpTa B paMKax
peuieHus 3a1a4 yueOHoM (03HaKOMUTEILHON TPAKTUKH ) M omk-1);

— OCHOBBI MEXaHHW3Ma ONpENEeNCHUS IelNed W 3a7ad yNpaBICHUS
CTPYKTYPHBIMH TIOPa3ACICHUSIMH MPEINPHUITHIA B cpepe TpaHCIIOpTa B paMKax
penieHus 3aad y4eOHoU (03HaKOMUTEILHON MPAKTUKH) (U omk-2); OCHOBHBIE
METOJIbl U TIPUEMbI TUIAHUPOBAHUS, OPTaHU3AIMN, MOTUBAIIMA U KOOPJAUHAIINH
NeSTEeNBPHOCTU TIPEANpUATHiA (TojipassiesieHuil) B cepe TpaHCIoOpTa B pamKax
peleHust 3ana4 y4eOHOH (o3HakomurenbHoil npaktuki) (M1%onk.2); OCHOBBI
MEXaHU3Ma  OCYIIECTBJICHUS  KOHTPOJS  JICITEIIbHOCTH  MPEINPUSTHI
(mogpasnenenuit) B cdepe TpaHCIOpTa B paMKax pelIeHHs 3a7ad y4yeOHOH
(o3HakoMuTebHOIM mpakTikn) (M onk-2);

— OCHOBBI MEXaHW3Ma OpTraHM3allMUd OIICHKM KadecTBa OKa3aHHs
CEPBHCHBIX YCIYT Ha OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTUN B paMKax
peuieHust 3a1ad y4eOHOM (O3HAKOMMTEIBHOW MPaKTUKH) (I/Il[loHK_g); OCHOBBI
MexaHu3Ma obecreueHus] TpedyeMoro KadecTBa MpPOIECCOB OKa3aHUs yCIOyT B
COOTBETCTBUH C MEXIYHAPOIHBIMU M HAIIMOHAJTILHBIMU CTaHJAPTaMH B pamMKax
pelreHns 3amad y4eOHO# (o3HakomurensHoi mpaktikn) (MJ°omi.s); OCHOBEI
MeXaHu3Ma OOEeCHeUYeHUs OKa3aHUs YCIYI B COOTBETCTBUM C 3asiBICHHBIM
Ka4yeCTBOM B Ipoliecce 00CTyKMBaHUA B chepe TpaHCIIOpTa B paMKax pelieHus
3aja4 yueOHoit (03HakoMuTenbHOI mpakTukn) (M onk.3);

— OCHOBHBIE METOJbl OCYIIECTBJICHUS MAapKETHHTOBBIX HCCIEIOBAaHUIM
PBIHKA YCIIYT, MOTHBAIIMU MMOTpeOUTENEH U KOHKYPEHTOB B cpepe TpaHCIopTa B
paMKax pelieHHs 3ajgad ydeOHo# (o3HaKomurensHON mpaxtuk) (M1 onk.);
OCHOBHBIE METOJBI TMPOJABIKEHUS W TPOAAXH CEPBUCHOTO TMPOIyKTa B cdepe
TpaHCIOPTa B paMKax peIlIeHUs 3a7ad yuyeOHOU (03HAKOMUTEIbHOU MPAKTUKH)
(UITor1k.4); OCHOBBI MEXaHH3Ma (hOPMHUPOBAHMUS CIICIUAIN3HPOBAHHBIX KAHAIOB
cOBITa CepBUCHBIX MPOIYKTOB U YCIYT B cepe TPaHCIIOPTa B PaMKaX PEIICHUS
3aa4 yueGHOM (03HaKoMuTenbHOMN mpakTukn) (M omnk.a);



— OCHOBHBIE METObl OMPEEICHNUs, aHaIN3a, OLIEHKH MPOU3BOJACTBEHHO-
HPKOHOMHUYECKHUX TOKa3aTesiel B mpoiiecce 00CIyKMBaHus B chepe TpaHCIopTa B
paMKax peleHus 3agad ydeGHOH (o3HakomurensHON mpaktukn) (M omi.s);
OCHOBBI MEXaHU3Ma MPUHATHS YKOHOMUYECKH OOOCHOBAHHBIX YITPABICHYCCKUX
pelIeHui B mpoiiecce 0OCIyKuBaHus B cdepe TpaHCHOpTa B paMKax pElICHHS
3ama4y y4eOHON (03HAKOMHTEIIbHON MPAKTHKH) (U%0mk.5); OCHOBBI MEXaHH3Ma
o0OecrieueHrus HKOHOMHUYECKOM d3(PPEKTUBHOCTH CEPBUCHOM JESATEIbHOCTU
OpeNnpusITHs B Mpolecce OOCIyXKHBaHHMS B cdepe TpaHCHOpTa B paMKax
peuieHus 3a1a4 yueOHOM (03HaKOMUTEILHON MTPAKTUKH ) M onks);

— OCHOBBI MEXaHU3Ma OCYUIECTBJIEHUS TMOUCKA U TNPUMEHEHUS
HEO0OXOIUMOW  HOPMATHMBHO-TIPABOBOM  JIOKyYMEHTallMd B TMPOIECcCce
oOcnyxxkuBaHusi B cdepe TpaHCHopTa B paMKax pelleHdus 3aaad y4eOHOH
(o3HakomuTenbHOM mpaktuku) (M1 onk.); OCHOBBI MEXaHH3MA COOJIIONCHHS
3aKkoHojaTenbcTBa Poccuiickoit denepanuu 0 TPeNOCTaBICHUU YCIAYT B
nporecce oOCTyKMBaHHs B cdepe TpaHCIOpTa B paMKax pEIICHHs 3a]1ay
yaeGHOH (o3HaKomuTenbHOM mpakTHkn) (MI%0ni.g); OCHOBBI MEXaHH3Ma
obecrieyeHuss JIOKYMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMAaTUBHBIMHU
TpeOOBaHUSIMHU B Tpoliecce OOCIyXuBaHHs B cdepe TpaHCIOpPTa B paMKax
penieHus 3a1a4 yueOHoM (03HaKOMUTEILHON TPAKTUKH ) M omk-e);

— OCHOBBI MEXaHM3Ma COOJIOJIcHUs TpeOoBaHW  0€30MacHOro
oOCnmy>KMBaHUSI, OXpaHbl TpyJa M TEXHUKHM O€30MacHOCTH B IMpoIlecce
oOcnyxuBaHusi B cdepe TpaHCHOpTa B paMKax pelIeHUd 3ahad y4eOHOM
(o3HakoMuTenbHON npaktuki) (M1 onk.7); OCHOBBI MEXaHH3Ma COOIIOLCHHS
MOJIOKEHUSI HOPMATUBHO - MPABOBBIX aKTOB, PETYJIHUPYIONIUX OXpaHy Tpyla U
TEXHUKY O€30MacCHOCTH B TMpoIlecce OO0CIyX uBaHUS B cdepe TpaHCIopTa B
paMKax pelIeHHs 33134 yaeOHoi (03HakoMuTebHOM mpaktuki) (M1 onk.7);

— OCHOBBI TIPUMEHEHHS KIMCHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B
CEpBHCHOHN JNEATEIHHOCTH Ha TPAHCIOPTE B YCJIOBUAX B3aUMOJACWUCTBHUSA C
MOTPEOUTENIMHU B CEPBUCHBIX OpTraHU3AMMIX Ha TPAHCIIOPTE B paMKaX PEIICHUS
3a1a4 yueOHoit (03HakoMuTenbHO# mpakTikn) (M1 rk.1);

YMerTsb:

— TPUMEHSATh METOJAbl IOWCKA, KPUTHYECKOTO aHaliu3a W CHUHTE3a
uHbopMaIlM B TMporecce OOCIyXuBaHUsS B cdepe TpaHCIOpPTa B pamMKax
pelieHust 3a1a4 yueOHOU (03HAKOMUTENbHON MPAKTHUKH) M vicr); MIPUMEHSATh
OCHOBBI ME€XaHW3Ma CHCTEMHOTO TOJX0jia B Tpoliecce o0cayKuBaHus B cdepe
TpaHCIOPTa B paMKax peIlIeHUs 3a1ad yuyeOHOUW (03HAKOMUTEIbHOU MPAKTUKU)
(U1%yk.1); WCIIONB30BAaTh OCHOBHI MCXAHHW3Ma TPHMEHEHHS CHCTEMHOTO
MoJX0/a B TpoIiecce OOCTyXKMBaHUS B cepe TpPaHCIOpTa B pamMKax pelIeHUs
3a7a4 yueGHOM (03HakoMuTensHoi mpaktakn) (M Pyx.1);

— TMPUMEHSATh METOABI OMNpeNeieHWs Kpyra 3agad B TIpolecce
oOcnykuBaHusi B cdepe TpaHCHOpPTa B paMKax pemieHus 3anad y4eOHOMH
(o3HakomuTenbHOM mpaktuku) (MI'yk,); NPUMEHST OCHOBBI MEXaHH3Ma
BBIOOpA ONITUMAJILHBIX CITOCOOOB PEIICHHUS 33/1a4 B paMKaX IMOCTaBJICHHOM 11eTIH,
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UCXOAS W3 JEHUCTBYIOIIMX TPABOBBIX HOPM, HMEIOIIUXCS PECypcoB U
OrpaHUYEeHH B Tmpoliecce oOCTyKMBaHUSI B cdepe TpaHCIopTa B pamMKax
peleHns 3a1a4 yaeOHoil (03HakOMUTeNbHOM mpakThKH) (M/1%yk.2); IPHMEHST
OCHOBBI aJrOpUTMa BHIOOpPA ONTHUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXOIs U3
JACHCTBYIOIUX MPABOBBIX HOPM, HMEIOUIMXCA PECypCcOB U OTPaHUYCHHHA B
nporecce oOcmykuBaHusA B cdepe TpaHCIOpTa B paMKax pEHICHHUsS 3a1ad
yae6Hoit (03HaKOMHTETbHOI mpakTiKH) (M yic.);

— MPUMEHSITh METOJBI OCYIIECTBICHUS COIMATBLHOTO B3aUMOJICHCTBUS U
peaiM3allid CBOEH pPOJM B KOMaHAE B Mpolecce OOCIyKuBaHHUS B cdepe
TpaHCIIOpPTa B paMKaxX peIIeHUs 3a7a4 yuyeOHOUW (03HAKOMUTEIbHOU MPAKTUKU)
(U/T'yk.3); TPUMEHATh OCHOBBI MEXaHHM3Ma ONPEICICHUS M PEAM3alMy CBOCH
poJIi B KOMaHJIe B Ipoliecce oOCHykuBaHUsi B cepe TpaHCIOpTa B paMKax
pelleHus 3a1a4 y4eOHOH (03HAKOMHTENbHON mpakTuki) (M yk.3); MPUMEHSTH
OCHOBBI M€XaHH3Ma OOECIEUYEeHMsI COLMAIbHOIO B3aMMOJEWUCTBUSA B IpoLiEcce
oOcnykuBaHusi B cdepe TpaHCHOpTa B paMKax pelIeHds 3ajad y4eOHOM
(o3HakoMuTeIbHOI mpakTukH) (M yic.s);

— IPUMEHATH METO/IBI OCYIIECTBICHUS JIEIOBOM KOMMYHHUKAIIMUA B YCTHOM
U NUChMEHHOUW ¢dopmax B mpoliecce oOCIyKUBaHUS B cdepe TpaHCIoOpTa B
paMKax pemieHHsi 3amad yueGHoi (o3HakomuTenbHOM mpaktakn) (M1 vi.a);
MPUMEHSTh OCHOBHI MEXaHM3Ma OCYIIECTBICHHS JEIOBOM KOMMYHHKAIIMH B
nporecce oOcnykuBaHus B cdepe TpaHCIOpTa B paMKax pelieHus 3ajaad
y4eOHON (03HAKOMUTEJIIBHOM TMPAKTUKH) (U1 %yia); MPUMEHATh  OCHOBBI
MEXaHHW3Ma  OCYILECTBIECHHs  JEJOBOM  KOMMYHHMKallud B  IpoLecce
oOcnykuBaHusi B cdepe TpaHCHOpTa B paMKax pelIeHUs 3aaad ydeOHOM
(o3HakoMuTETbHO mpakThKH) (M yic.a);

— TPUMEHSTH METOABl BOCIHPHUATHS MEXKKYJIBTYPHOTO Pa3sHOOOpasus
oOmiecTBa B COIMAIBHO - HWCTOPUYECKOM, OJTHYECKOM H (riocodhckoM
KOHTEKCTaxX B MpoIiecce 00CTyKMBaHUs B cpepe TpaHCIIOpTa B paMKax peIIeHHs
3a7a4 yaeOHOi (03HaKoMuTeNbHOIM mpakTHkn) (M1 yk.5); HCIIOIB30BATh OCHOBHI
MEXaHHW3Ma TPUMEHEHUsI OCOOEHHOCTEH MEXKYJIbTYPHOIO pa3HooOpa3us
oOuiecTBa B Impoliecce o0CITyKMBaHUS B chepe TPAHCIIOPTa B paMKaxX peleHUs
3aau y4eOHOl (03HAKOMHTEIbHON mpakTHKH) (M[1%yi.s); IPUMEHSTh OCHOBBI
MEXaHH3Ma PELIEHUS TPOU3BOJICTBEHHBIX KOH(MIUKTOB C YYETOM 0COOEHHOCTEN
MEXKYJIBTYpHOTO pazHooOpa3us oOliecTBa B mpouecce 00cayKuBaHus B cdepe
TpaHCTIOPTa B paMKax PEIICHUs 3a7a4 y4eOHOU (03HAKOMUTEIHLHON TPAKTHKH)
(M)Pyies);

— MPUMEHATh METOJBl YIPABJICHUS CBOUM BPEMEHEM, BBHICTpAaUBAHUS U
peaM3anuu TPAeKTOPUU CaMOPa3BUTHsI Ha OCHOBE MPHUHIIMIIOB 0Opa30BaHUS B
chepe TpaHcmopTa B paMKax penieHus 3a1ad ydeOHON (03HAKOMUTEIbHOU
npaxtukn) (M'yi.e); MPUMEHSTh OCHOBbI MEXAaHM3Ma YIPABICHHS CBOUM
BpeMeHEeM, (OpPMHUpPOBAHWE  TPACKTOPHUH  CaMOpa3BUTHS B  Ipoliecce
oOcimykuBaHUSI B cdepe TpaHCIOpTa B paMKaxX pemieHUs 3afad ydeOHOH
(0O3HAaKOMUTEIBLHON MPAKTHUKH) (I/IJIZyK_6); MIPUMEHATh OCHOBBI MEXaHU3Ma
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peanu3aluMyd  TPAaeKTOPUM  CAMOPAa3BUTHS  HAa  OCHOBE  IPUHLUIIOB
camooOpa3oBaHus B mpolecce oOcHyKuBaHUs B cdepe TpaHCIOpTa B pamKax
peleHns 3a1a4 yae6HoiH (03HaKoMuTenbHON npakTuki) (M Pyie);

— TPUMEHATH METOJbl OICHKH (U3NYECKON MOATOTOBIEHHOCTH KakK
HEOOXOAMMOro yCJIOBUA OOECIeYeHus1 KadyecTBa JKU3HHM B COBPEMEHHOM
oOIIecTBe B paMKax pemIeHHs 3ajad yu4eOHOUM (03HAKOMUTEIHHOW TMPAKTHUKH)
(U1 yk.7); MPUMEHATH CIIOCOOBI MPHOOPETEHHS M TOIEP)KAHMS B MPOLECCE
3aHATUN (PU3MYECKON MOATOTOBKON YpPOBHS pa3BUTHUS (DU3MUECKUX KayecTB,
00eCrevnBaloIer0  MOJHOIEHHYI0O COLMANbHYI0O U MPOo(ecCHOHATBHYIO
NEeSTEeIPHOCTh B paMKax pelIeHus 3a7ad  y4yeOHOM (03HAKOMUTEIIbHOU
npaxrukn) (M1 yi7);

— MPUMEHSTh METOJbl CO3JIaHUs U TIOJIEPKKU O€30MaCHBIX YCIOBHIA
KHU3HEAESITEILHOCTU B Ipoliecce 00CITyKUBaHUs B cepe TPaHCIIOpTa B paMKax
pelieHus 3a1ad yuyeOHOl (03HAKOMUTENIbHON MPAKTUKH) (U yis); MPUMEHSTh
OCHOBBl MEXaHU3Ma peaju3aluy Oe30MAaCHBIX YCIOBHUI KU3HEAEATEIBHOCTH B
nporecce oOcnykuBaHus B cdepe TpaHCIOpTa B paMKax pelieHus 3ajaad
y4eOHOM (03HAKOMUTEJIIBHOM TMPAKTUKH) U vis); MPUMEHATH  OCHOBBI
MexaHu3Ma (OpMHUPOBaHUS OE30MACHBIX YCIOBHM OOCITYKMBAaHUS ACCAXKHUPOB B
nporecce oOcIykuBaHus B cdepe TpaHCIOpTa B paMKax pelieHus 3aaad
y4eOHOM (03HAKOMUTEIBHON MPAKTHUKH ) (I/I,[[3yK_8);

— TPUMEHATH OCHOBBI MEXaHHW3Ma OIpeNeNeHUs] NOTPeOHOCTH B
TEXHOJIOTMYECKUX HOBAalMSIX U HMH()OPMALMOHHOM OOECHEUEHUH B Ipolecce
oOcinykMBaHUSI B cQepe TpaHCIOpTa B paMKax pelIeHUs 3ajady y4deOHOH
(o3HaxomutensHoit mpaktukn) (M onk.:); HPUMEHATh OCHOBBI MEXaHH3MA
OCYLIECTBJIEHUSI TOWCKA W BHEIPEHUS TEXHOJOIMYECKUX HOBAUUA U
COBPEMEHHBIX IPOrPAMMHBIX IPOJYKTOB B CEPBHUCHYIO JI€ATEIBHOCTh
OpraHu3allii B paMKax penieHus 3a/1ad yueOHON (03HAKOMUTEIbHON MPAKTHUKH)
(U orik.1); TPAMEHSTH OCHOBH MEXAHH3Ma HCIIOIb30BAHMS TEXHONOIHUECKHX
HOBallMd M COBPEMEHHOTO MPOrPaMMHOIO OO€CleYeHUuss B CEPBHCHOMU
NesATEeNbHOCTH B cdepe TpaHCIopTa B paMKaxX peleHus 3a1ad  y4eOHOH
(0O3HAKOMUTETHLHOM MPAKTHKH ) (I/IILBOHK_l);

— TMPUMEHATh OCHOBBI MEXaHM3Ma OINpEACNeHHUs Leled u  3axay
yIOpPaBJICHUS] CTPYKTYPHBIMHU TOJPA3IACICHUSIMU TPEANpUATAA B  cdepe
TpaHCIIOPTa B paMKax pelIeHUs 3a1ad yueOHOUW (03HAKOMUTEIHHOU MPAKTUKH)
(U onk.2); TPHMEHSATH OCHOBHBIC METOABI H IPHEMBl [UIAHHPOBAHUS,
OpraHu3allid, MOTHBAllUM W KOOPJIAHMHAIIMU JEATEIbHOCTH MPEANPUSITHI
(mompazpaenenuit) B cdepe TpaHCHOpTa B paMKax peIIeHUs 3ajad y4eOHOM
(o3HakomurensHoit mpaxtuke) (M onk.2); TPHMEHSTh OCHOBBI MEXaHH3MA
OCYUIECTBJICHUSI KOHTPOJSI JEATEIBHOCTH NPEANpUsATUN (MOApa3AesieHuid) B
chepe TpaHcmopTa B paMKax pelieHus 3aaad y4eOHOM (03HAKOMUTEILHOM
npaxturi) (U Comc.s);

— TMPUMEHSTh OCHOBbI MEXaHU3Ma OpraHu3alyd OLEHKH KayecTBa
OKa3aHMsI CEPBUCHBIX YCIYT HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTHIA
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B paMKax pemnieHus 3a1a4 yaeOHON (03HAKOMHUTEIBHOU TPAKTUKH) M onk-s);
IPUMEHSATH OCHOBBI M€XaHM3Ma o0ecredeHus: TpeOyemMoro KauecTa MmpoIeccoB
OKa3aHUs YCIYr B COOTBETCTBUM C MEXKIYHApOAHBIMU M HAIIMOHAIBHBIMHU
CTaHJapTaMU B paMKax pelIeHus 3a/1ady yu4eOHO! (03HAKOMUTEILHON MPAKTUKH )
(U onk.); TPAMEHSTh OCHOBBI MEXaHH3Ma OOECIICUCHMS OKAa3aHHS YCIYT B
COOTBETCTBUH C 3asBJICHHBIM KauyeCTBOM B MpoIlecCe OOCTYKHMBaHHS B chepe
TpaHCIIOPTa B paMKax pelIeHus: 3a7ay y4eOHOM (03HAKOMUTEIBHON MPAKTUKH)
M Pomk-3);

— TPUMEHSATH OCHOBHBIE METOJABl OCYIIECTBICHUS MapPKETUHTOBBIX
UCCJICIOBAHUNM pBhIHKA YCIYr, MOTHBAllMM MOTpeOUTeNel M KOHKYPEHTOB B
chepe TpaHCHOpTa B paMKaxX peUIeHUs 3aaad y4eOHOW (03HAKOMHTEIHbHOMN
MIPAKTUKH ) (HI[loHK_4); MPUMEHATh OCHOBHBICE METOJBI MPOABMXKEHUS U
MPOJaXKH CEPBUCHOTO MPOJYKTa B chepe TPaHCIOPTa B paMKax PEIICHUs 3aad
y4eOHOM (03HAKOMHUTEJIbHOW TMPAKTUKH) U omica); MPUMEHATh OCHOBBI
MexaHu3Ma (POpMHUPOBAHUS CHECIMATN3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX
MPOAYKTOB U YyCIYr B cdepe TpaHCIOpPTa B paMKax pelieHus 3ajad yuyeOHOU
(o3HakoMuTeIbHOI mpakTiky) (M onk.4);

— TMPUMEHATH OCHOBHBIE METOAbl OIPEICICHUS, AaHainu3a, OLICHKU
IPOU3BOJICTBEHHO-9KOHOMUYECKUX TOKa3aTesied B IMpoiecce OOCITYKUBAHUS B
chepe TpaHCHOpTa B paMKaxX pelieHUs 3a7ad y4eOHOW (03HaKOMHTEIbHOMN
npaxtukn)  (MQ'omcs);  OPUMEHATh  OCHOBBI — MEXAHHM3Ma  [PHHSATHS
SKOHOMHUYECKH OOOCHOBAaHHBIX YIIPABJICHUYECKUX PpEIIEHUH B MpOIEcce
oOcnykuBaHusi B cdepe TpaHCHOpTa B paMKax pelIieHds 3ajad y4eOHOM
(0O3HAaKOMUTEIBLHON TMPAKTUKH) (I/IJIZOHK_E,); MPUMEHAThH OCHOBBI MEXaHU3Ma
o0OecrieyeHuss SKOHOMUYECKONM A((HEKTUBHOCTU CEPBUCHON NIE€SITEIIBHOCTH
NpEeAnpuUaATHs B Tpolecce oOCHyKMBaHUS B cepe TpaHCIoOpTa B pamMKax
penieHus 3a1a4 yueOHoM (03HaKOMUTEILHON TPAKTUKH ) M onks);

— TPUMEHATh OCHOBBI MEXaHM3Ma OCYIIECTBIICHUS TIOUCKA W
WCTIOJB30BaHUS  HEOOXOJMMOW  HOPMATHBHO-TIPABOBOM  JOKYMEHTAIlUd B
nmporecce oOCTyKMBaHHS B cdepe TpaHCIOpTa B paMKax pEIICHHs 3aaay
yue6Hoit (o3nakomutensHoit npaktukn) (M onks); MPUMEHSTh OCHOBHI
MexaHu3Ma CoOJIIOJCHUsT 3aKoHojaaTeNnbcTBAa Poccuiickoit denepanuu o
IIPEIOCTaBICHUU YCIYr B Ipollecce OOCIyXuBaHUsA B cdepe TpaHCHopTa B
paMKax pelieHHs 3agad y4eOHOH (o3HakomuTensHON mpaxktuku) (M1 onk-e);
MPUMEHSATh OCHOBBI ~ MEXaHW3Ma OOeCleYeHusi JOKYMEHTOoOOpoTa B
COOTBETCTBUHM C HOPMATHUBHBIMHU TPEOOBAaHUSMH B IMpoOIlecCe OOCTY>KUBAHUS B
chepe TpaHcmopTa B paMKax pelieHus 3agad y4eOHOM (03HAKOMUTEILHOM
npaxturi) (U Comcs);

— IPUMEHATH OCHOBBI MEXaHU3Ma COOJII0ICHUST TpeOoBaHUI 0€301acHOTO
0o0CITy’)KMBaHUS, OXpaHbl TpyJAa U TEXHUKUM OE30MacCHOCTH B Mpolecce
obOciy:kuBaHusi B cdepe TpaHCIOpPTAa B paMKax penieHus 3agad ydeOHOMU
(o3naxomuTenbHoit mpaktukn) (MJ'onk7); HPUMEHATh OCHOBBI MEXaHH3Ma
COOJIO/IEHUS TIOJIOKEHUS HOPMATUBHO - TPABOBBIX AKTOB, PETYIHUPYIOIINUX
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OXpaHy TpyJla M TEXHUKY O0€30MacHOCTH B Tpollecce OOCIyXKUBaHUS B cdepe
TpaHCIIOPTa B paMKaxX pelieHus: 3a7ay y4eOHOM (03HAKOMUTEIbHON MPAKTUKH)
(M onk-7);

— WCIIONB30BaTh OCHOBBI TPHUMEHCHHUS KIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTUA B CEPBUCHOW JEATETLHOCTH Ha TPAHCIOPTE B  YCIOBUAX
B3aUMOJICUCTBHS ¢ IOTPEOUTEISIMU B CEPBUCHBIX OPTaHHU3AIUAX HA TPAHCIIOPTE
B paMKax peIIeHUs 3a/1a4 y4eOHOM (03HAKOMUTEIHHON MPAKTUKH) U )

Bnanetn:

— CIMIOCOOHOCTHIO MPUMEHATh METO/BI TIOMCKA, KPUTHUECKOTO aHaanu3a U
cuHTe3a WHPOpMaMKu B TMporecce oOCTykuBaHUS B cdepe TpaHCIOpTa B
paMKax pemnieHus 3a7ad y4eOHOU (O3HAKOMHUTEIHLHOM MPAKTHUKH) U i)
CIIOCOOHOCTBIO TMPUMEHSATh OCHOBBI MEXaHHM3Ma CHCTEMHOIO TMOAXO0Ja B
nmporecce oOCTyKMBaHHS B cdepe TpaHCIOpTa B paMKax pEIICHHs 3aaay
yaeGHOM  (o3HakomurenbHOi  mpakTekn)  (M[%yk.i);  CIHOCOGHOCTBIO
UCIIOJIb30BaTh OCHOBBI MEXaHW3Ma IPUMEHEHHS CHCTEMHOIo TIOJX0/la B
nporecce oOCTyKMBaHHs B cdepe TpaHCIOpTa B paMKax pEIICHHs 3aaay
y4eOHOM (03HAKOMUTEIBHON MPAKTHUKH ) (I/I,[[3yK_1);

— CHOCOOHOCTBIO TMPUMEHSITH METOABl OMNpENENICHUs] Kpyra 3ajgad B
nporecce oOCTyKMBaHHS B cdepe TpaHCIOpTa B paMKax pEIICHHs 3aaady
yuaeGHoit (o3HaKoMutenbHON mpaktuku) (M1 yk.2); CIOCOGHOCTHIO MPUMEHSTH
OCHOBBI MEXaHHM3Ma BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIIeHUs 3a7a4 B paMKax
MIOCTABJICHHOW 1M, UCXOJ U3 JIEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOLTUXCS
pPECYpCOB U OTpaHUYEHUM B Mpollecce OOCTyuBaHHS B cdepe TpaHCIoOpTa B
paMKax pelleHHs 3amad ydeOHoil (o3HaKomuTenbHOH mpakTukn) (M1y.o);
CIIOCOOHOCTHIO TPUMEHSTH OCHOBBI AJITOPUTMA BHIOOpA ONTUMATBHBIX CITIOCOOOB
WX PEIICHUsI, UICXO U3 ACHCTBYIONINX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
W OrpaHUYeHUi B mpoliecce oOCiIyx uBaHUs B cdepe TpaHCIOpTa B pamKax
penieHus 3a1a4 yueOHoM (03HaKOMUTEILHON TPAKTUKH ) N yi);

— CHOCOOHOCTBIO TPHUMEHSTh METOJbl OCYIIECTBJICHUS COIUATBLHOIO
B3aUMOJICHCTBUS M peali3alldd CBOEW pOJIM B KOMaHAE B Mpolecce
oOciy:kuBaHusi B cdepe TpaHCIOpPTA B paMKax pelieHus 3afad ydyeOHOU
(o3HakomuTenbHOM Tpaktukn) (M'yvk.3); CIOCOGHOCTBIO MPHMEHSTH OCHOBBI
MEXaHU3Ma OIpPECIICHHUs] W peaju3allid CBOEH pOJIM B KOMaHJE B IpoIlecce
oOcnykuBaHusi B cdepe TpaHCHOpTa B paMKax pelIeHUs 3aaad y4eOHOM
(o3HakoMuTenbHOM TpakTHkn) (M%yi.3); CIOCOOHOCTBIO HMPHMEHSATh OCHOBBI
MEXaHu3Ma O0O0eCTleUeHHs] COIMAIBHOTO  B3aUMOJICHCTBUS B  MPOIECCE
oOcnmyxkuBaHusi B cdepe TpaHCHOpTa B paMKax peIIeHUs 3aaad ydeOHOM
(o3HaKOMHTETbHOI mpakTuKH) (M yics);

—  CIIOCOOHOCTBIO MPUMEHSATH METOJAbl  OCYIICCTBICHHUS  JI€JIOBOM
KOMMYHUKAIIMKM B YCTHOW M MUChbMEHHOM (popMax B mporiecce 00CTyKUBaHUS B
chepe TpaHcmopTa B paMKax pelieHus 3agad y4eOHOM (03HAKOMUTEILHOM
npaktukn) (M['yk.4); CIOCOOHOCTBIO MHPHMEHSATh OCHOBBI ~MEXaHHM3Ma
OCYIIECTBJICHUS JIEIOBOM KOMMYHHUKAIIUU B MPOIECCe 0OCTyKUBaHUS B cdepe
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TPAHCIIOPTa B paMKax peIleHus 3a/1a4y yuyeOHON (03HAKOMHUTEIbHOW MPAKTUKH)
(U1%yk.4); CIOCOGHOCTBIO MPUMEHSATh OCHOBBI MEXaHH3Ma OCYILIECTBIICHHS
JIEJIOBOM KOMMYHHMKAIIMM B TIpoliecce OoOCHmyKUBaHUsI B cdepe TpaHCIopTa B
paMKax pelIeHus 3a/1ad yueOHOU (03HAKOMUTEIIbHOU MPAKTUKH ) (UPyx.a);

— CHOCOOHOCTBIO MPHUMEHITh METOIbl BOCIPHATHS MEXKYIbTYPHOTO
pa3HooOpa3usi oOIecTBa B COLMAIBHO - HCTOPUYECKOM, O3TUYECKOM H
¢unocockoM KOHTEKCTax B Mpoliecce oOCTyKUBaHUSI B cepe TpaHCHopTa B
paMKax peureHust 3ajad yueOHoil (o3HakoMuTeapHON mpaxtukn) (U yics);
CIIOCOOHOCTBIO MCHOJIb30BaTh OCHOBBI MEXaHW3Ma MPUMEHEHHUs OCOOEHHOCTEH
MEXKYJIBTYPHOTO pa3HOO0Opa3usi 00IIecTBa B Mpolecce 00CIyKuBaHus B chepe
TPAHCIIOPTa B PaMKax PEIICHHs 3a7ad ydeOHOUW (03HAKOMUTEIHHOW MPAKTUKH)
(HI[ZyK_5); CIIOCOOHOCTBIO ~ MPUMEHSITh  OCHOBBI ~ MEXaHU3Ma  PELICHUS
MPOM3BOJCTBEHHBIX KOH(MDIUKTOB C yYE€TOM OCOOCHHOCTEH MEXKYJIBTYPHOTO
pazHooOpa3us obmiecTBa B mpouecce OOCHYKMBAaHMS B cpepe TpaHCIopTa B
paMKax pelieHus 3a/1ad yueOHOU (03HAKOMUTEIbHOU MPAKTUKH ) UPyxs);

— CHOCOOHOCTBIO TPHUMEHSTh METOMABI YIPAaBICHHUS CBOWM BpPEMEHEM,
BBICTPAaWBaHUs U PeAM3allii TPACKTOPUU CaMOPA3BUTHS Ha OCHOBE MPUHIIUIIOB
oOpa3oBaHMsl B cdepe TpaHCIOpTa B paMKax peuleHus 3aaady y4yeOHOH
(o3HakomurensHoit npaktuky) (M/1'yie); CIIOCOGHOCTBIO MPUMEHSTh OCHOBBI
MEXaHU3Ma YIpaBJCHUS CBOMM BpeMeHeM, (OPMHUPOBAHHUE TPACKTOPUHU
caMOpa3BUTHS B TIpoliecce oOCIyXMBaHUS B cdepe TpaHCHOpPTa B paMKax
peurenns  3agad  yde6HoW  (o3HakomurenbHOM — mpaktukH) (M1 Pvi);
CHOCOOHOCTBIO NPHUMEHSATH OCHOBBI MEXaHHW3Ma pealu3aliu TPaeKTOPUU
CaMOpa3BUTUS HAa OCHOBE MPUHUMUIIOB C€aMOOOpa3OBaHMs B MPOLECCE
obOciy:kuBaHusi B cdepe TpaHCIOpTa B paMKax peIIeHUs 3aaad y4eOHOU
(o3HakomurensHOi mpakTHkn) (M Pyk.);

—  CIOCOOHOCTBIO  TPUMEHATH  METOABl  OLUEHKH  (U3UYECKOU
MOJITOTOBJICHHOCTH KaK HEOOXOIUMOTO yCIOBHUS 0OeCTIeueHHs KauecTBa KU3HU
B COBPEMEHHOM OOIECTBE B paMKax penieHus 3agad  yuyeOHoU
(o3HakoMuTenbHON mpakTuku) (M['yvi.7); HABBIKAMH TIPHMEHEHHS CIIOCOOOB
NPUOOPETEHHS U MOJACPKaHUs B MPOIIECCE 3aHATHI (PU3NYECKOM MOArOTOBKOM
YPOBHSl pa3BUTHS (PU3MUECKUX KayecTB, OOECIEYMBAIOUIETO IOJHOLEHHYIO
COLIMAJIbHYIO U MPO(ECCHOHANBbHYIO NIEATEIbHOCTh B paMKax pelIeHHs 3ajad
yuaeGHoit (o3HaKoMuTenbHOM mpakTakn) (M1 y.7);

— CIHOCOOHOCTBIO TMPUMEHSATh METOJABl CO3JAaHUSl U MOAJEPKKH
0e30macHBIX YCIOBUH JKM3HEACATEIHPHOCTH B TIpoliecce 00CTyKuBaHuUs B cdepe
TpaHCHOpPTa B paMKax peIIeHUs 3a7ad yuyeOHOU (03HAKOMUTEIbHOU MPAKTUKH)
(UT'ykg); CIOCOGHOCTBIO TIPHMEHSATh OCHOBBI MEXaHHM3Ma pealH3arii
0e30MacHbIX YCIOBUH >KM3HEAECATENBHOCTH B TIpoliecce 00CTyKUBaHUs B cdepe
TpaHCIOPTa B paMKax peIlIeHUs 3a7ad yuyeOHOU (03HAKOMUTEIbHOU MPAKTUKH)
(U1%yk.g); CIIOCOOHOCTBIO MPUMEHATh OCHOBBI MEXaHH3Ma (POPMUPOBAHHS
0e30macHbIX YCIOBHUM OOCTYKMBAHMS TACCAKUPOB B MPOLIECCE OOCTYKUBAHUS B
chepe TpaHCIOpTa B paMKax pelIeHUs 3aJady y4eOHOHM (03HAKOMUTEIbHOM
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npaxrukn) (M yics);

— CHOCOOHOCTBIO MPHUMEHSATH OCHOBBI MEXaHH3Ma  OINpPEICIICHUS
NOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIMAX U MHGOPMAIIMIOHHOM O0ECIIeYeHUH
B Ipoliecce oOCIyXHBaHUS B cdepe TpaHCHOpTa B paMKax peLIeHHUsS 3ajad
y4eOHOH (03HAKOMUTEIHLHOW MPAKTHKH) (U1 omk-1); CIIOCOGHOCTBIO MIPUMEHATh
OCHOBBI MEXaHU3Ma OCYIIECTBJICHUS MOUCKA M BHEJPEHUS TEXHOJIOTMYECKUX
HOBaIllMA ¥  COBPEMCHHBIX TMPOTPAMMHBIX MPOAYKTOB B  CEPBUCHYIO
JCSITeNbHOCTh ~ OpraHW3allid B  paMKax  pelieHds  3agad  yuyeOHou
(0O3HAaKOMUTEIHLHON TPAKTUKH) (I/II[ZOHK_l); CIIOCOOHOCTHIO TIPUMEHSITH OCHOBBI
MEXaHU3Ma HCIOJIb30BAaHUSI TEXHOJOTMYECKUX HOBAIM U COBPEMEHHOTO
IPOrpaMMHOTO 00ECIIEeYEHUsI B CEPBUCHOM JIEATEILHOCTH B cpepe TpaHCIopTa B
paMKax pelLIeHHs 3a1a4 yaeOHOH (03HaKoMuTeIbHOM mpakTuki) (M1 omk.1);

— CIOCOOHOCTBIO MIPUMEHSTH OCHOBBI ME€XaHW3Ma OMpeNeNieHUs Iee u
3a/1ay yMpaBlIeHUS CTPYKTYPHBIMH TIOJPA3ICICHUSIMHU TPEINpUiITHiA B cdepe
TpaHCIIOPTa B paMKaxX PEIICHHs 3a7ad yueOHOU (03HAKOMMTEIbHOW MPaKTUKH)
(HI[loHK_z); CIIOCOOHOCTBIO TPUMEHSTH OCHOBHBIE METOABl W  IPUEMBI
IJJAHUPOBAHMSI, OPTaHW3allMd, MOTHUBAIMM W KOOPAWHAIIMH JCSITCIBHOCTH
NpeAnpuaATuid (moapaszieeHuil) B cpepe TpaHCIopTa B paMKax pelleHHs 3aaad
yae6Hol (03HakoMuTenbHOI mpakTikn) (M1 omk.2); CIIOCOGHOCTBIO IPHMEHSTh
OCHOBBl MEXaHU3Ma OCYIICCTBJICHHUS KOHTPOJS JEATEIbHOCTH MPEANPUITHI
(mompasznenenuii) B cdepe TpaHCIOpTa B paMKax pelieHUs 3ajady y4eOHOM
(o3HakoMuTenbHOIM mpakTiky) (M onk-2);

— CIIOCOOHOCTBIO MPUMEHSATh OCHOBBI MEXaHU3Ma OpraHU3allid OIEHKH
KauecTBa OKa3aHUsl CEPBUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTUN B paMKaxX peIlIeHus 3a7a4 y4eOHOH (03HAKOMUTEIHbHOW MPAKTHUKN)
(U onk.3); CIOCOGHOCTBIO MPHMEHSATh OCHOBBI MEXaHH3Ma OOCCIICUCHHS
TpeOyeMOoro KauecTBa TMPOLECCOB OKa3aHWs YCIAYr B COOTBETCTBUU C
MEXIyHAPOJIHBIMA W HAIIMOHAJIBHBIMU CTAaHIApPTaMH B paMKax PEIICHHUS 3a/1a4
yae6Hoit (03HakoMuTenbHOI mpakTikn) (M2 omk.s); CIIOCOOHOCTBIO IPHMEHSTh
OCHOBBl Me€XaHM3Ma OO€CleueHUs OKa3aHUsl YCIyr B COOTBETCTBUU C
3asiBJICHHBIM KayeCTBOM B Ipolecce oOCTyKUBaHUS B cdepe TpaHCIopTa B
paMKax pelleHns 3a1a4 yueOHoil (03naxoMuTenbHo paktuku) (M1 omk.s);

— CHOCOOHOCTBIO MPUMEHSATh OCHOBHBIE METOJAbl OCYIECTBICHUS
MapKETHHTOBBIX HCCIACAOBAaHWN pBIHKA YCIYr, MOTHBAIlMU TOTpeOHWTEeNneld u
KOHKYPEHTOB B cdepe TpaHCmopTa B paMKax peIIeHds 3aaad ydeOHOM
(o3HakomuTenbHOM  mpaktuku)  (MQ'onks);  CHOCOGHOCTBIO — MPUMEHSTH
OCHOBHBIE METOJbI MPOJIBIXKEHUSI U MPOJaXKu CEPBUCHOTO MPOayKTa B cdepe
TpaHCIIOpPTa B paMKaxX peIIeHUs 3a7ad yueOHOU (03HAKOMMTEIbHON MPAKTUKH)
(UP0mk4); CIHOCOOHOCTBIO MPUMEHSTh OCHOBBI MEXaHH3Ma (OPMHUPOBAHHS
CHeIMaIN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYT B cdepe
TpaHCIIOPTa B paMKax peIlIeHUs 3a7ad y4yeOHOUW (03HAKOMUTEIbHOU MPAKTUKH)

(HI[30HK-4) ;

16



— CIOCOOHOCTBHIO MPUMEHSATH OCHOBHBIE METOJIbI ONpEACNICHUs, aHAIN3a,
OLICHKM  MPOM3BOJCTBEHHO-DKOHOMMUYECKMX  TOKa3arejaeil B  Mmpolecce
oOcnyxkuBaHusi B cdepe TpaHCHOpTa B paMKax pelleHUus 3aaad y4deOHOH
(0O3HAaKOMUTEIHLHON TPAKTUKH) (U1 onk.s); CIIOCOGHOCTBEO MIPUMEHATH OCHOBBI
MEXaHU3Ma T[PUHATHA SKOHOMUYECKM OOOCHOBAHHBIX  YIPABIECHYECKHX
penieHunii B mporecce oOCIyKUBaHUsI B cdepe TPAHCIIOPTa B PaMKax PEIICHHS
3a7a49  y4ueOHo#M (o3HakomuTeapbHON TpakTHKH) (M onk.s); CIMOCOOHOCTBIO
MIPUMEHSATh OCHOBBI MEXaHHM3Ma 00€CIeueHUs SKOHOMUYECKON I((PEKTUBHOCTH
CEpBHUCHOMN JEATENBHOCTH MPEANpHUITHS B Tpolecce oOchyKuBaHUsA B cdepe
TpaHCIIOPTa B paMKax peIIeHUs 3a7ad yuyeOHOUW (03HAKOMUTEIHHOU MPAKTUKU)
(M Pomks);

— CIIOCOOHOCTBIO MPUMEHSATH OCHOBBI MEXaHM3Ma OCYILIECTBICHHSI IOUCKA
U UCIOJIb30BaHUSI HEOOXOAMMOW HOPMATUBHO-TIPABOBOW JOKYMEHTAllUU B
nporecce oOcIykuBaHusi B cdepe TpaHCIOpTa B paMKax pelieHus 3ajaad
yuae6Holt (03HakoMuTenbHOM mpakTikn) (M1 omx.6); CIIOCOOHOCTBIO IPHMEHSTH
OCHOBBI ME€XaHU3Ma COOII0/IeHUs 3aKoHoaTenbcTBa Poccuiickoit denepainuu o
MPEIOCTABICHUN YCIyr B IpoLecce OoO0CIyXuBaHUS B c(epe TpaHcmopTa B
paMKax pemnieHusi 3a1ad y4eOHOW (03HAaKOMMTEIbHON MPaKTHUKH) (I/I,HonK_G);
CIIOCOOHOCTBIO IPUMEHSATH OCHOBBI MEXaHu3Ma oOecrnieyeHus
JOKYMEHTOO0OpOTa B COOTBETCTBUM C HOPMAaTUBHBIMH TpeOOBaHUSIMH B
npouecce oOCIyXHBaHUS B cdepe TpaHCHOpTa B paMKax pelIeHHs 3ajaad
y4eOHOM (03HAKOMUTEIBHON MPAKTHUKH ) (I/I,[[BOHK_G);

—  CHOCOOHOCTBIO TNPUMEHSATH OCHOBBI MEXaHHM3Ma  COOIIOACHMS
TpeOoBaHMI 0€30MacHOro0 OOCIY)KMBaHUS, OXpaHbl Tpyda MW TEXHHUKHU
0e30macHOCTH B IIpoliecce OOCIyX UBaHMS B cepe TpaHCIOpTa B pPaMKax
peuieHuss 3ajad  yuyeOHOM  (O3HAKOMHTENBHOM  MPAKTUKH) M onk-7);
CHOCOOHOCTBIO TPHUMEHSATH OCHOBBI MEXaHHM3Ma COOJIOJEHUS TOJOXKECHUS
HOPMATHBHO - TPABOBBIX aKTOB, PETYIUPYIOMHUX OXPaHYy TPyla M TEXHUKY
0e30macHOCTH B IIpoliecce OOCTyX UBaHMS B cepe TpaHCIOpTa B paMKax
peleHus 3a1a4 yae6Hoi (o3HakomurensHoi mpaktakn) (M1 onk.7);

— CHOCOOHOCTBIO MPHUMEHSTHh KIMEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTUU B
CEPBUCHOM JEATEIBPHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aWUMOIECHCTBUSA C
NOTPEOUTENSIMU, B TOM YHUCJIE€ WHTEPHET-TPOABMKEHHUS YCIYyr, B IpoIecce
OpraHu3alid OOCITYXUBAHMS B CEPBUCHBIX OpPraHMU3aLUsAX Ha TPAHCIOPTE B
paMKax pelIeHns 3a1a4 yuaeGHoi (03HaKoMHuTeIbHOM npakTuki) (M1 x-).

5 Mecro y4yeOHOII (03HAKOMMTEJBbHOW NPAKTHKH) B CTPYKType
OIIOoII BO

VYyeOnast (03HaKOMUTENbHAsI MpakTUKa) Oa3upyercs Ha pe3yJbTaTax
oOy4eHMs, TMOJYyYEHHbIX OOYYalOIIMMHCS TPU HU3YYEHUU CIEAYIOLIUX
JUCLUIIINH:
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Ucropus (Beceobuias ucropusi, Ucropus Poccun)

dunocodust

HNHocTpaHHbIi A3bIK

Marematunka

CepBuconorus (BBenenme B mpodeccuto, CepBUCOJIOTHS € OpraHU3aIUA
00CITy)KMBaHUS)

[TonuTonorus

TexHo0THYN 1€T0BOT0 OOIICHUS, ICUXOJIOTHS U KOH(MIUKTOIOTHS
NudopmaniioHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTMM ¥ MPOTrpaMMHOE
oOecrieueHre mpodeccHoHaNbHOM NeITeIbHOCTH

Cormonorus

IIpaBoBeneHne

J1e110BOM MHOCTPAHHBIN S3BIK

DKOHOMUKA U MPENPUHUMATETHCTBO

VYrpaBiieHue NpenpusITUsIMU CEPBUCA HA TPAHCIIOPTE

Pexnama u cBsizu ¢ 00LIECTBEHHOCTHIO B C(pepe CepBHUCA HA TPAHCIIOPTE
NHTerpupoBaHHblE KOMMYHUKAIIMM 1 KOMMYHUKAIMOHHBIN MEHEKMEHT B
chepe cepBuca

O6medusnueckas u ceruaibHas puzndeckas moAroToBKa

AnanTtuBHas Qunyeckas KyJabTypa

CnopTtrBHas MOJArOTOBKA

[Iporpamma Bocrniuranus

VYueOHas (03HAKOMUTENbHAS IPAKTUKA) SIBJIETCS 00€CTICUNBAOIICH IS
JTUCUUTUIMH U MPAKTHUK:
DKOHOMUKA U MPENPUHUMATETHCTBO
MeHeTKMEHT B CEpPBUCE
DKOHOMUKA NPEANPUITHSI CEPBHUCA
be3omnacHOCTh )KU3HEIESITENbHOCTH
[Ipodeccuonanbuast 3THKa, CTaHAApTU3AIMUS, CEPTUPUKAIMS W YIPaBICHUE
Ka4eCTBOM B CEpPBUCHOM OOCITYKUBAHUU
Opranuzanusi NpeANpUHUMATENIbCKOW NEATENIbHOCTH B cepe cepBHca Ha
TpaHCIopTe
VYpaBiieHue npenpusaTUsIMU CEPBUCA HA TPAHCIIOPTE
CepBucHas JIeSITeIbHOCTh Ha TPAHCIIOPTE
[lcuxonorusi W COLMOJNIOTUSI YNPABJIEHUS CEPBUCHOM JIESITEIILHOCTHIO B
TPaHCIIOPTHOM cdepe
DKOHOMHUKA HHPPACTPYKTYPHOTO OOCTY>KUBAHUS a3POTIOPTOBBIX KOMIUIEKCOB
DKOHOMHUKA CEPBUCHOTO OOCITY)KMBAaHUS a3POIIOPTOB
Oo6medu3nyeckas u crieruaibHas (u3ndeckas moAroToBKa
AnantuBHas Qunyeckas KyJabTypa
CnoprtrBHas NOATOTOBKA
[TpodeccronanbHO-OpUEHTUPOBAHHBIA AHTIIMHUCKUHN SI3BIK
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Hayuano-uccnenoBarennsckas paborta oOydaromierocs
[Tpou3sBoacTBeHHAsH (CEpBUCHAS TPAKTHKA)

VYueOHas (03HaKOMUTEbHAS MPAKTHKA) MPOBOJIUTCS BO 2 CeMeCTpe.

6 O0beM yueOHOM (03HAKOMHUTEILHOI MPAKTHKH)

OO6mast  TpynoeMKOCTh  yuyeOHOM  (0O3HAKOMHTEIIbHOM  MPAaKTHUKH)
COCTaBNsieT 3  3auUeTHBIX  COUHUIIBI,  MPOJOJDKUTEILHOCTh  yueOHOH
(03HAKOMHTETHFHON TIPAKTHKH) 2 HENIEITH.

[TpomexyTouHasi arrectaiusi Mo yueOHON (03HAKOMUTEIIBHOW MPaKTHUKE)
IPOBOJUTCS B (hopMe 3a4eTa ¢ OLEHKOM.
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7/ PaGoumii rpadguk (m1aH) npoBeaeHus: y4eOHOH (03HAKOMMTEJIbHOM

MPAKTHKH)
Ne| Paspgesinl (3Tanbl) C
o/Iep:KaHMe Pa3/ie/ioB (3TANOB) NPAKTUKH
n/n NPAKTUHKHU
1 | [loAroTOBUTENBHBIN | - OpraHU3aIMOHHBIE MEPOTIPUSATHS, CBS3aHHBIC C
aTan MIPOXOXKIECHUEM yueOHOMI (03HAKOMUTEIBHOU
MPaKTUKH), O3HAKOMJICHUE C TIOPSAJIKOM ITPOBEICHUS
MPaKTUKHU;
- TPOXOXKICHUE MHCTPYKTaka IO  TEXHUKE
0e30MacHOCTH;
- TIOCEUIEHUE CEPBUCHBIX OpPraHU3alMil TPaHCIOPTa
B PaMKax 3KCKYpCHI;
2 | [Ipou3BOACTBEHHBIN | - HavaimbHas MpodeccHoHalbHAs aganTanus Ha
aTamn pabodem MecTe, dbopmupoBaHue o01ero
MPEACTaBICHUS 0 TEXHOJIOTHSX cepBHUca,
B3aMMO/JICHCTBUU c noTpeduTenem, yCIyT

CEpPBUCHOW OPTaHU3ALMKU TPAHCIIOPTA;

- (QopMupoBaHUE TIEPBUYHBIX YMEHUN U HABHIKOB
NPUMEHEHUSI METOJ0OB  IOMCKA, KPUTHUYECKOTO
aHanM3a W CHUHTe3a HWHPOpMAlMK B IIpolecce
00CTyKUBaHUS B chepe TPaHCIOPTA;
dbopMHpOBaHUE TIEPBUYHBIX YMEHUH W HABBIKOB TI0
OCBOCHHMIO OCHOB MEXaHU3Ma CHCTEMHOIO MOAXO0a
JUIsl pelIeHus] TMOCTABJICHHBIX 337ady B IMpollecce
oOcny:xuBaHusi B cdepe TpaHCHOPTa U OCHOB
MEXaHH3Ma MPUMEHEHUSI CUCTEMHOTO MOAXOAa IJIs
pelieHrs  MOCTaBJIEHHBIX 3aJad B  Mpolecce
oOcmy>kuBaHus B chepe TpaHCIIOPTa,

- O3HAKOMJIEHHME C METOJIaMH ONpPEACIICHUSl Kpyra
3ajady B Ipouecce oOciuyxuBaHus B cdepe
TPaHCIIOPTA, OCHOB MEXaHHU3Ma BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB pPEIIeHUS 3a7a, UCXOs U3
JNEUCTBYIOIIUX  TPABOBBIX  HOPM, HUMEIOIIUXCS
PECYPCOB U OTPAHUYECHUN;

- opMHUpOBaHUE TTEPBUYHBIX YMEHUI W HaBBIKOB TI0
OCBOCHHMIO METOJIOB OCYILECTBIICHUS COLIMAIBHOIO
B3aMMOJICUCTBUS W peaju3alldd CBOEM poOJau B
KOMaH/I€;

- (hopMHUpPOBAaHNE TIEPBUYHBIX YMEHUN W HABBIKOB TIO
OCBOCHHMIO  METOJOB  OCYLIECTBJIEHHUS  JE€JIOBOU
KOMMYHUKAIIMM B YCTHOW M MUChbMEHHOU (popMmax B
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n/n

Pa3nean! (3Tanbi)
NPAKTUKHA

Conep:xkanue pa3esioB (3TANO0B) NPAKTHKH

npoiiecce o0cmykuBaHus B cepe TpaHCIopTa;

- O3HAaKOMJIGHHE C METOJaMU  BOCIPHITHS
MEXKYJIbTYpHOTO  pa3HooOpa3ust  oOmiecTBa B
COLIMAJIBHO - HCTOPUYECKOM, OTHUYECKOM H
dunocodcrom KOHTEKCTax B nporecce
oOciykuBaHus B cepe TpaHCIOpPTa M C OCHOBAMU
MEXaHU3Ma WX MPUMEHEHUs B TMPOIECCE PELICHHS
MPOU3BOICTBEHHBIX KOH(DIUKTOB;

- (hopMHUpPOBAHUE TIEPBUYHBIX YMEHUN U HABBIKOB I10
OCBOCHHMIO METOJOB YIIPABJICHUS CBOUM BpPEMEHEM,
BBICTPAMBAaHUS W pealu3alli  TPACKTOPHUH
camMOpa3BUTHUSL B Ipolecce oOCITyXUBaHUS B cdepe
TPAHCIIOPTA;

- (hopMHUpPOBAaHNE TICPBUYHBIX YMEHUN W HABBIKOB I10
MPUMEHEHUI0O OCHOBHBIX METOJOB  IOJICPIKKH
JOJKHOTO YPOBHS (DU3MUECKON MOATOTOBICHHOCTH
st o0ecrieyeHus TOJHOLICHHON COLMAIbHOM U
NpO(ECCUOHAIBHON ~ JI€ATEIbHOCTH B IpOIECcCe
o0Ociy>kuBaHus B cpepe TpaHCTIOPTa;

- O3HaKOMJIEHME C METOJaMH CO3JIaHHus H
HOJICPIKKH 0e30MacHbIX yCIIOBUH
KU3HENEATCIIbHOCTH, B TOM  4YHCIE  TpHU
BO3HUKHOBEHUHM  YPE3BBIYAWHBIX  CHUTyallud B
npoiiecce 00Ciy>)KMBaHus B cepe TpaHCIIOpTa;

- (hOopMHUpPOBAaHNE TICPBUYHBIX YMEHU M HABBIKOB TIO
MIPUMECHECHHUTO MeXaHu3Ma ornpeaeNeHus
MOTPEOHOCTH B TEXHOJOTHMUYECKHX HOBAIUAX W
nH(popMaliMoHHOM o0ecrieueHn B cpepe cepBuca B
npoiiecce 00Ciy>)KMBaHus B cepe TpaHCIIOPTa;

- opMHUpOBaHUE MMEPBUYHBIX YMECHHUIA ¥ HABBIKOB 10
OCBOEHHUIO OCHOB MEXaHU3Ma OINpeesieHus 1eyel u
3aa4 yIpaBICHUS CTPYKTYPHBIMU
Mo/Ipa3ieNICHUsIMUA TIPEANPUATHIT chephl cepBHca B
npouecce oOCIyXuBaHUSI B cdepe TpaHCHOPTa;
dbopMHupOBaHUE TIEPBUYHBIX YMEHUN W HABBIKOB TIO
OCBOGHHUIO  OCHOBHBIX METOJAOB U  IPUEMOB
IJIAaHUPOBAHMSI,  OpPraHW3alli¥, MOTHUBAIlUM |
KOOpAMHAIINN JESATETbHOCTH PEANPUATAN
(monpaznaenenuit) chepsl cepBuca; GhopMUpOBaHUE
MIEPBUYHBIX YMEHHI M HaBBIKOB 110 OCBOCHHUIO OCHOB
MeXaHu3Ma OCYIIIECTBIICHUS KOHTPOJIS
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n/n

Pa3nean! (3Tanbi)
NPAKTUKHA

Conep:xkanue pa3esioB (3TANO0B) NPAKTHKH

JEATCIbHOCTH  MOpeanpusTuil  (moapas3ieseHui)
cdepsl cepBuca B mporiecce o0cmykuBaHus B cepe
TPaHCIIOPTAa,

- O3HAaKOMJIGHHE C MEXaHU3MOM OpTraHHU3allH
OLICHKM KayecTBa OKa3aHUsl CEPBUCHBIX YCIyT Ha
OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN B
npoiiecce 0OcTykuBaHUsI B cdepe TpaHCIIOPTa;
dbopMHUpoBaHUE MEPBUYHBIX YMEHUI M HABBIKOB TIO
NPUMEHEHUI0O OCHOB MeEXaHu3Ma oOecreueHus
TpeOyeMoro KadecTBa IMPOILIECCOB OKa3aHUS YCIYT B
COOTBETCTBHUH C MEXTyHApOTHBIMU u
HAI[MOHAJTBHBIMA  CTaHAApTaMU B Ipoliecce
o0Ociy>kuBaHus B cpepe TpaHCTIOPTa;

- (hopMHUpPOBAaHNE TIEPBUIHBIX YMEHU M HABBIKOB TI0
OCBOCHHUIO OCHOBHBIX METOJIOB OCYIIECTBICHHUS
MapKETUHTOBBIX  WCCJICAOBAHWM  pBIHKA  YCIYT,
MOTHBAIMA TOTPEOUTENCH ¥ KOHKYPEHTOB B
npouecce 00cmyKuMBaHUS B cdepe TpaHCHOPTa;
O3HaKOMJIEHUE C OCHOBHBIMH METOaMHU
MPOJIBIKEHUSI U TIPOJIAXKH CEPBUCHOTO MPOJYKTA, B
TOM 4YHCJE C TIOMOIIbIO OH-JIAWH W HHTEPHET
TEXHOJOTMM B mpolecce oOcCHykuBaHusi B cdepe
TpaHcnopTa; (OpPMUPOBAHUE MEPBUYHBIX YMEHUU U
HAaBBIKOB 10 OCBOCHHIO OCHOB  MeEXaHHM3Ma
GbopMHpOBaHUS  CHEIUATU3UPOBAHHBIX  KaHAJOB
cOBITa CEpBUCHBIX MPOIYKTOB M YCIYT B TpOIECCe
o0Ociy>kuBaHus B cpepe TpaHCTIOPTa;

- (hopMHUPOBAHNE TICPBUYHBIX YMEHUN W HABBIKOB I10
MPUMEHEHUI0O OCHOBHBIX METOJIOB OIPEACIICHHUS,
aHaJIM3a, OLEHKH MPON3BOJCTBEHHO-IKOHOMHYECKUX
nokasareie B Ipouecce oOchoyKuBaHUs B cdepe
TpaHcnopTa; (HOpMUPOBAHHUE MEPBUYHBIX YMEHUH U
HABBIKOB 110 OCBOEHHUIO OCHOB MEXaHW3Ma MPUHATUS
HPKOHOMHYECKH OOOCHOBAHHBIX  YIPABICHUECCKUX
pemieHnii B Tpoiecce OOCIyXuBaHUS B cdepe
TpPaHCIIOPTA; 03HAKOMJIEHHE C OCHOBAMHU MEXaHU3Ma
oOecrieyeHuss  HKOHOMHUYECKOW  3deKkTuBHOCTU
CEpBHUCHOH ACITENFHOCTU MPEANPUATHS B TMPOIIECCE
o0cy>kuBaHus B cpepe TpaHCTIOPTa;

- (hopMHUpPOBAaHNE TICPBUYHBIX YMEHUH U HABBIKOB IT0
OCYIIIECTBICHUIO MOMCKA U IPUMEHCHHUIO
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n/n

Pa3nean! (3Tanbi)
NPAKTUKHA

Conep:xkanue pa3esioB (3TANO0B) NPAKTHKH

HEOO0XOAUMOI HOPMAaTUBHO-IIPABOBOM
JIOKYMEHTAIlUU Ui IeATEeIbHOCTH B cepe cepBuca
Ha TpaHCOOpPTE B IpoLecce O00CIyKUBaHUS;
dbopMUpOBaHUE MEPBUYHBIX YMEHUW U HABBIKOB IO
MIPUMEHEHUIO MeXaHu3Ma oOecrieyeHus
JIOKyMEHTO000pOTa B COOTBETCTBUU c
HOPMATUBHBIMH  TpeOOBaHMSIMH B  Ipollecce
oOciy>kuBaHus B chepe TpaHCIOPTa,

- O3HaKOMJICHHE C MeEToJaMu  COOJIIOJICHUS
TpeOOBaHUM 0e30MacHOr0 OOCITY)KUBAaHHS, OXPaHBI
TpyJa M TEXHUKM O€30MacCHOCTH B IMpoIllecce
o0Ociy>kuBaHus B cpepe TpaHCTIOPTa;

- (hopMUpOBaHKE TIEPBUYHBIX YMEHHUI U HABBIKOB I10
MPUMEHEHUI0O OCHOB  KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEPBUCHOM  JICSATEIBHOCTH Ha
TPaHCIOPTE.

Otan 00paboTKu U
aHaJM3a
IIOJIyYEHHOU
uH(bopManuu

- OIpEJECIICHUE OCHOBHBIX HaIpaBJeHUN
NESTEIIbBHOCTH  CEPBUCHOW OpraHu3allud U €e
CTPYKTYPHBIX  Tojpa3jaelieHuid  (OTHenoB) 1O
OKa3aHMIO YCIyT HA TPAHCIIOPTE;

- CpaBHEHHUE COJIep)KaHUsSI TEpPEeYHsI OCHOBHBIX U
JIOTIOJTHUTETHHBIX yCIyT COOTBETCTBYIOIIEH
CEpPBUCHOW OpPTaHU3aINH (C UX OMHUCAHUEM);

- cOop, 00paboTKa U aHAJIU3 HAYYHO - TEXHUYECKOU
uHpOpMaMu B COOTBETCTBYIOLIEH CEPBUCHOMN
OpraHM3aIfK Ha TPAHCIIOPTE;

- aHanu3 U 00paboTKa MHPOPMALIMH, TOJTYYECHHOU B
nporiecce yaeOHoM (03HAKOMUTEIIbHON MPAKTUKH ),

- TOATOTOBKAa NHUCHBMEHHOTO OTYETa IO UTOraM
y4eOHOM (03HAKOMUTEIHHOU MPAKTUKH).

HToroBeiit 3Tan

- 3alMTa OT4eTa O MPOXOXKICHUH Y4eOHOU
(0O3HAKOMUTEIBHOM MPAKTUKH).

8 ®opMBbI 0TYETHOCTH

Ecnu ydyeOHast (03HaKOMHTENbHASI MPAKTHKA) MPOBOAUTCS CTALIMOHAPHO
Ha 0aze YHHBEpCHUTETa, TO (DOPMOI OTUYETHOCTHU SIBISICTCS] MUCHMEHHBINA OTYET O
pe3yibTaTax MpOXOoXKACHUs y4eOHOM (03HAKOMHUTEILHOM MPaKTUKH).

Ecnu yuyeOHas (03HaKOMHUTEIbHAS MIPAKTHKA) IPOBOJUTCS CTAlMOHAPHO B
npoduibHbix opranuzanusx Cankt-lIlerepOypra, TO, HOMHUMO HHUCHBMEHHOIO
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oT4YeTa O pe3yibTaTax MPOXOXKIEHUS y4eOHOH (03HAKOMHUTEIBHOW MPAKTHUKH),
PAKTUKAHTY TpeOyeTcs cIaTh JHEBHUK MPAKTUKU C OT3BIBOM PYKOBOJUTENS
MPAKTUKH OT MPOUILHON OpraHu3aluu.

Ecin ydeOHasg mnpakTMKa MPOBOJUTCA BBIE3AHBIM  CIIOCOOOM B
npodunbHbIx opranuzanusax Cankr-lIletepOypra, To, MOMUMO MHUCHEMEHHOTO
OoT4eTa O pe3yJibTaTax MPOXOXKJICHUS Y4eOHOU (03HAKOMUTEIIBHOW MPAKTUKH),
[IPaKTUKaHTy TpeOyeTcs cllaTh JHEBHHK IPAKTUKH C OT3bIBOM PYKOBOJMTEIS
MPAKTUKU OT IPOGUIHLHON OpraHU3aIIH.

JIHEBHUK MNPAKTHUKUA COJEPKUT OCHOBHBIE CBEACHHS O IPaKTUKE
oOyuarorerocsi (Bui, Tur, ¢GopMa, MECTO MPOBEJACHUS, CPOKU TPOBEIACHUS,
OT3bIB PYKOBOJUTENS MPAKTUKH OT OpraHu3aluu), rpapuk MPOXOKIACHUS
yueOHON (03HAKOMUTEIBHOW MPAKTUKU), COAEpPHKAHUE U 00bEeM MPOICIaHHON
paboThI.

OTuer no yueOHO (03HAKOMUTENBHOM MPaKTHKE) JOJIKEH COIEPKATh:

- CBEJICHHS O CEpPBUCHOM OpraHu3aliyd Ha TPAHCIIOPTE, €ro CTPYKTYpE,
MPOIYKLHHU U yCIyTax;

- CBEJICHUS O BBIIOJHEHHBIX 3aJaHUSAX, NPEIyCMOTPEHHBIX MPOTPaMMOM
PAKTHUKY;

- CBEJICHUSI O MPUOOPETCHHBIX 3HAHUSX, YMEHHSX, HaBBIKax pabOTHI C
UCIIOJIb30BAHUEM  COBPEMEHHBIX  HH(POPMAIMOHHBIX, KOMMYHUKATHUBHBIX,
KJIMEHTOOPUEHTUPOBAHHBIX U TMPOTrPAMMHBIX TEXHOJIOTHSX, MPUMEHSIEMBIX B
CEpBUCHBIX OpraHu3alusax cheprl TpaHCIopTa.

B oTuere nOMKHBI OBITH OTpPa)KEHbI CIEAYIOLIUE pa3/ebl: OIVIaBJICHUE,
BBEJCHUE,  BBINOJHEHHWE  WHAWBUIYAIbHOTO  3aJaHus,  3aKIIOYCHHE,
oubmmorpaduuecknii cnmcok. O0BEM oTuéra coctaBmser 5 - 10 crpanwmI.
Jluctel  oTu€Ta CKpEIUISIOTCS MSTKOM  (OKECTKOM) OOJIOKKOW — Mamkou-
ckopocmmBareneM. Conaep:kaHue Trpa@UUecKoro marepuana omnpenesnsercs
PYKOBOJUTENEM IPAKTUKH.

OTtu€t BhINOJIHAETCA Ha cTaHAapTHOM Oymare ¢opmara A4. Ilapamerpsl
MeYaTu: MoJsl — BEPXHEE W HMXKHEe — 2 cM, JieBoe — 3 cMm, npaBoe — 1,5 cwm,
mpudt Times New Roman, pazmep 14, uHTEpBal - MONXYTOPHBIH, HyMepaus
CTPAaHMI] CHU3Y CIIpaBa.

9 ®oHa OLEHOYHBIX CPEeACTB /IS MPOBeJeHHUs] TPOMEXKYTOUHOM
arrecTaluy 00y4arOIMUXCcs M0 Y4eOHOH (03HAKOMUTEILHOM NMPAKTHKE)

9.1 MeTtoauyeckne pPeKOMEHIANMH MO TMPOBEAEHUID NPOUETYPbl
OLCHMBAHUS 3HAHMHW, YMEHMHA M HABBLIKOB U (MJIM) ONbITA [JeATEJIbHOCTH
00y4YaIMXcsi MO0 HMTOraM MPOXOXKIACHUHA Y4eOHOW (03HAKOMMTEILHOU
NMPAKTUKH)
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[To okOHYaHMM MPAKTUKUA OOYHAIOIIMUKCS 3alUIIAET MUCbMEHHBIM OTYET
0 pe3yJibTaTax MPOXOXKACHUs yueOHOM (03HAKOMUTEIBHOM MPAKTUKH).

IIpy 3amurTe oOT4YeTa YYUTBHIBAIOTCA: KAdeCTBO  BBIIIOJIHEHUS WU
oopmiieHHE OT4YeTa, YPOBEHb BIAJACHUS JIOKJIAQIbIBAEMBIM MaTEPHAIIOM,
TBOPYECKUN MOJIXOJ K aHaJu3y MATEpHAJIOB, a TAKXKE OLEHKA, BHICTABICHHAs
pyKoBoAHUTENEeM y4eOHOW (O3HAKOMHUTENHHOW TMPaKTUKU) OT MNPOQPHUILHOM
opranuzauuy. OOyyarolmuecs, HE BBIIOJHUBIIME MPOrpaMMbl  y4eOHOH
(O3HAaKOMUTEIBHOM MPAKTUKH) IO YBAXKUTEIBHOW NPHYMHE, HAMNPABIIAIOTCS
MMOBTOPHO Ha TIPOXOXKICHWE Y4YeOHOW (03HAKOMUTEIHLHON TIPAKTUKH), B
cBoOOHOE OT yueObl Bpems. OOydarommuecs, HE BBINOJIHHUBIIKAE MPOTPaMMbl
IOPAKTUK 0€3 yBa)XKUTEJIbHOW NMPUYMHBI OLICHUBAIOTCS HEYJIOBJIETBOPUTEIBLHOU
OIIEHKOM.

9.2 Onucanue KpUTepueB OLlCHMBAHUS YPOBHS
¢popMHPOBAHHOCTH KOMIIETEHIIMA 00Y4aIOIIMXCSI

[IpomexxyTouHas arrectarusi Mo yueOHON (03HAKOMHTEIHHON MPAKTUKE)
MPOBOJUTCA B (pOpME 3a4eTa C OLIEHKOM.

IIxkana XapakrepucTuka ¢popMHUpPOBAHHBIX KOMIIETEHIHI
OlleHUBAHNS
3auTeHo Ha — oOyyaronuiics TJIyOOKO W BCECTOPOHHE  YCBOWJI
«OTAIHOY MaTepuan npu MIPOXOXKICHUU yueOHOIt
(0O3HAKOMUTENBHOMN MPAKTUKH ) B CEPBUCHBIX

OpraHu3alusX TPAHCIIOPTa;
— YBEPEHHO, JIOTUYHO, I[IOCIEI0BATEIbHO W TPaMOTHO
u3JiaraeT MaTepua;

— Hay4wWICs JieJIaTh BBIBOJIbI U 00O0OIICHNUS,

— collepKaHUE MHCBbMEHHOTO OT4YeTa MO  y4eOHOi
(03HAKOMUTEIBHOM MIPAKTHUKE) oOyuarorerocs
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUSM K HEMY;

— oOyuaronuiicss coOmogaeT TpeOoBaHUA K O()OPMIECHUIO
oT4YeTa Mo y4eOHOM (03HAKOMUTEIILHOU MPAKTHUKE);

— 00yYaroNIMIICAd YETKO BBIICISIET OCHOBHBIC PE3YJIbTAThl
cBoel MpoheCCUOHAIBHOM IeSITEIHLHOCTH;

— oOyvaromuiics SCHO M apryMEHTHUPOBAHO U3JIaraer
CEpPBUCHBIC TEXHOJIOTHUHU B chepe TPaHCIIOPTa;

— MPUCYTCTBYET YETKOCTh B OTBETAaX OOydYaromerocss Ha
MOCTaBJICHHBIE BOIIPOCHI;

— OoOy4Jaromuiicss TOYHO HW  TPAMOTHO  HUCIOJIb3YET
npo(ecCHOHaNBHYI0 TEPMUHOJIOTHIO TP 3alIUTE OTYeTa
no y4eOHOW (O3HAKOMUTENHHOW MPAKTUKE), TaKue Kak
«CEPBUC»,  «CEPBHUCHBIC  TEXHOJIOTHW»,  JTalbl |
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I xana

XapakrepucTuka c(pOPpMHUPOBAHHBIX KOMIIETCHIMA

OLICHMBAHUSA
OpoueAaypbl  MPEAOCTaBICHUS  CEpPBUCA;  COLMAIBHO-
SKOHOMHYECKHE MOKa3aTelH, XapaKTEepU3YIOLIUE
CEPBUCHYIO JICSITENIbHOCTh HAa TPAHCIOPTE;

3a4TeHo Ha — o0yyarouuiicss BCECTOPOHHE YCBOWJ MaTepHall Mpu

«XO0opo1o» MIPOXO0XK/IEHUH Y4eOHOH (03HAKOMUTEIBHOM MPAKTHKH);
— YBEpEHHO, JIOTMYHO, T[OCIEA0BATeIbHO M TIPaMOTHO
u3JlaraeT MaTepual;
— JienaeT BBIBOALI M 000OIIECHHS;
— collepKaHUEe OTYeTa Mo Y4yeOHOW (03HAKOMUTEIHHOU
IpPaKTUKE) OO0y4yaromerocsi IMOJHOCTBIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;
— oOy4aronuiicss coOmoaeT TpeOoBaHUsA K 0()OPMIICHHIO
oTyeTa 1o y4eOHOH (03HaKOMUTENBHON MPAKTUKE);
— 00yyarouuiicst BbIIEISET OCHOBHBIE PE3YJbTAaThl CBOEH
npo¢dheCCUOHATIBHON JIEATEIbHOCTH;
— o0yyarouuiicss apryMeHTUPOBAHO H3JIaraeT MaTepual;
— MPUCYTCTBYET YETKOCTh B OTBETax OOYyYaroLIerocss Ha
MTOCTaBJIEHHbIE BOIIPOCHI;
— oOyyaromuics IrpaMOTHO UCIIOJIb3YET
MPO(PECCUOHANIBHYIO TEPMUHOJIOTHIO TPU 3aIIUTE OTYETa
C HEKOTOPBIMU HETOYHOCTSIMU B OTBETAX;

3a4yTeHO Ha — oOy4Jaronuiicss yCBOWJI MaTepuain TpH MPOXOXKJICHUU

«Y IOBJIETBOPUTENBH| Y4€OHOM (03HAKOMUTENILHON IPAKTUKH );

o»

— U3JIaraeT MaTepuall U JeiaeT BbIBOJAblI HE YETKO;
— coiep’)KaHUe oOT4yeTa Mo Yy4eOHOW (03HAKOMUTEILHOM
MpaKkTUKe) OOyYaromerocs He MOJHOCThIO COOTBETCTBYET
TpeOOBAHUSIM K HEMY;

— oOyyaronuiics He 0 KOHIAa CcOoOMroJaeT TpeOOBaHUS K
opopMIICHUIO OT4YeTa MO Yy4eOHOM (03HAKOMHTEIHbHON
IPAKTHKE);

— oOy4Jaronuiicss ~ HEIOCTAaTOYHO  TOYHO  BBIICINSET
OCHOBHBIC  pe3yJbTaThl  CBOeW  TpodeccHoHaTbHON
NEeSATENbHOCTH;

— oOy4aronuiicss apryMeHTUPOBAHO M3JIaraeT MaTepua,

— IPUCYTCTBYET YETKOCTh B OTBETaX OOYyYaloImIerocss Ha
MOCTaBJICHHbBIE BOIPOCHI;

— ofyyarouuiicss He MCHOJb3yeT MpodeccroHATbHYIO
TEPMUHOJIOTHIO TIPU  3alUTe OT4YeTra 1o Yy4eOHOH
(O3HAKOMUTENBHOW  TPAKTUKE), JIONYyCKas CEpbEe3HbIE
OIMOKK B ONpPEAENEHUU CEPBUCHBIX TEXHOJIOTUH Ha
TPAHCIIOPTE.
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IIkana XapakrepucTuka c(pOPpMHUPOBAHHBIX KOMIIETCHIMA
OLICHUBAHMS

3a4TeHO Ha — OOy4Jaromuiicss He YCBOWJI MaTepuas NP MPOXOKICHUU

«HeynosneTBoputen| yueOHOM (03HAKOMUTEITHLHON MPAKTHKH);
BHO — coliepKaHUE OTYeTa MO Yy4eOHOW (03HAKOMHUTEIHLHOU
MIPAKTHUKE) oOyyaromierocs HE COOTBETCTBYET

TpeOOBaHUAM K HEMY;

— oOyuaromuiics  He  coOmomaeT  TpeOOBaHUA K
obopMIICHHIO OTYeTa MO Y4eOHOM (03HAKOMMTEIHHOM
IIPAKTHKE);

— o0yvaromuiicss He MOXKET BBIICIUTh  OCHOBHBIE
pPe3yNIbTaThl CBOCH MPOPECCHOHATBHOMN IEITeIbHOCTH;

— oOydJaromuiicss HE MOXKET apryMEHTHPOBAHO H3JIaraTh
Marepuan 10 OpraHW3allid CEePBUCHOUN NESITEIHFHOCTH Ha
TPAHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
MTOCTaBJICHHBIC BOIIPOCHI;

— oOyJarommiics HE MOJKET HCITOJTh30BaTh
MPO(ECCUOHATBEHYIO TEPMUHOJIOTHIO TP 3alUTe OTYeTa
10 y4eOHOM (03HAKOMUTEIBLHOMN MPAKTHKE).

B kauecTBe METOAMYECKUX MATEPHUATIOB, OMNPEACISIOMMNX MTPOUETYPHI
OIICHMBAHUSl 3HAHUW, YMEHUW W HABBIKOB M (WJIM) ONBITa JESITEIHHOCTH,
XapaKTEPU3YIOIINUX YPOBEHb c(hOpMUPOBAHHOCTH KOMITETECHIUI
00yyJaroIerocs, UCHoJib3ylTcsl JoKadbHble HOpMaTuBHBIE akThl ®I'BOY BO
CIIoT'Y I'A:

—  IlonmoxeHne O TIOpPSAJKE TMPOBEACHUS  TEKYIIETO  KOHTPOJS
YCIIEBAEMOCTH W O TMOPSAKE TMPOBEACHUS NPOMEKYTOUYHOM aTTECTalUU
oOydJaronuxcsi MO MporpaMMaM BBICIIETO O0pa3oBaHUsT — MporpaMMaM
OakanaBpuaTa, mporpaMMam CIICIUAIINTETA;

— [Tonoxxenue O TPaAKTUYECKOW  TMOATOTOBKE  OOYYAIOIIMXCA,
OCBaMBAIOIIUX OOpa30BaTENIbHbIC MPOrPAMMBI  BBICHIETO OOpa3oBaHUS —
nporpaMmbl OakajgaBpuara, CriellHaIuTeTa, MarucTpaTyphl.

TunoBbie KOHTPOJILHBbIE 321aHKS 1JIsl IPOBEAEHHs POMEKYTOUHOM
aTrrecTaumnm (3a4eT ¢ OLEHKOI)

1. I[lenn w 3agauum CEPBUCHOM OpraHU3alMM, IPEIOCTABISIOLIEN
YCIyTH Ha pa3lM4yHbIX BHJAX TpaHCHoOpTa (Ha JKEJIE3HOIOPOKHOM, Ha
BO3YITHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM TpPAHCIIOPTE, HA TOCTUHUYHOM
NpEeaNpUsITUNA, B TYPUCTHUECKON (upMe, Ha NPEANPUATAN OOIIECTBEHHOTO
NUTaHUs) PACKPBITh HA KOHKPETHOM IpuMepe (Ha BbIOOP 00y4aroIerocs).
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2. CymHOCTh  KOHKPETHOM  CEpBUCHOM  OpraHu3auvu M €€
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHopTe (Ha >KeJIe3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, Ha TOCTUHHUYHOM
OPEeNNpHUsITUA, B TYpUCTHUECKOW ¢GupMe, Ha NPEANPUATAN OOLIECTBEHHOTO
MUTAHU ) PACKPBITH Ha pEaIbHOM MpuMepe (Ha BRIOOp 00yUaroIerocs).

3. Kommerenuun  cnenuanucra 1O OpraHu3alldd  CEPBUCHOM
NESTEIPHOCTH Ha TPAHCIOpTE (HA >EJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM MPEANpPUATUHU, B
TypuUCTUYECKOH (¢GupMe, Ha MNPEANPUSITHH OOIIECTBEHHOTO TMHUTAaHUS) Ha
OTIPE/ICICHHOW  JIOJDKHOCTH (Ha  BBIOOp  oOydaromierocsi), ColHajibHas
3HAYUMOCTb MTPO(ECCUU - PACKPHITH HA KOHKPETHOM MIPUMEPE.

4, B3aumopeiicTBue B KOJUJIEKTHBE  CEPBUCHOM  OpraHM3alluu
TpaHCIIOPTa HAa OCHOBE MPUHIIUIIOB JIEJI0BOM KOMMYHHUKAIIUU Ha TPaHCTIOPTE (HA
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPaHCIOPTE, HA TOCTHHUYHOM MPEANPUSATHU, B TYPUCTHYECKON (upme, Ha
MPEANPUATHA OOUIECTBEHHOTO MUTAHUS) HA TPUMEPE KOHKPETHOTO KOJUIEKTHUBA
CEpPBUCHOW OpraHu3aliu (Ha BEIOOp 00yUaromerocs).

S. ConupmapHocts B 00pbO€ C€ TEppOpU3MOM U MPOSBICHHUSIMHU
HAallMOHAJIBHOW HETEPNUMOCTH (Ha MpUMEpE aHalii3a PeajbHONl CUTyallud B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHON OpraHu3aiuu (Ha BbIOOp 00yyarouierocs).

6. HcTtopuueckasi, conuaibHas U MOJUTHYECKas: 3HAYMMOCTh OO b
CoBerckoro Hapojna B Benukolt oTedecTBEHHOW BoWHE (Ha KOHKPETHOM
OpUMEpE aHajlu3a peajbHOM CUTyallMM B CEPBHCHOIN OopraHu3anuu (Ha BBIOOp
oOyuarorerocs).

1. HeratuBHoe BO3ACHCTBME HAa  3J0pPOBbE  QAJIKOTOJIBHOM U
HAapKOTUYECKON 3aBUCMMOCTH (Ha MpUMEpE aHallM3a peaJbHOW CHUTyalUHd B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOU OpraHu3aivu (Ha BEIOOp 00ydaroerocs).

8. HeobxoaumocTthb y4acTHhs B CIIOPTUBHOM, Hay4HO-
HCCJIEI0BATENbCKOMU, TPUPOJOOXPAHHON U KYJIBTYPHO-MACCOBOU JEATEIBHOCTH
KaKk OJMH W3 DJIEMEHTOB TMPOSBICHUS AaKTHUBHOM >KMU3HEHHOW MO3WIMU (Ha
OpUMEPE aHAIN3a PEajJbHOM CUTyallud B KOHKPETHOM KOJUIEKTHBE CEPBHUCHOM
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

Q. DneMeHThl KYJbTYpbl OOCIYKMBaHUS KJIHEHTOB CEPBHCHBIX
OpraHm3ainuii TpaHcmopTa (3KeJIe3HOIOPOKHOIO, BO3AYLIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUSATHH, B
TYPUCTHUUECKOM (QupMe, Ha MNPEeanpusITHH OOUIECTBEHHOIO MHTaHUA) Ha
IIPUMEPE XapaKTEPUCTUKA KOHKPETHOM CEPBUCHOW YCIYTM B CEPBUCHOM
opraHu3aluy (Ha BEIOOP 0OY4YarOIIerocs), C y4eTOM COLMAIbHBIX, KYJIbTYpPHBIX,
ATHUYECKUX OCOOCHHOCTEH - pAaCKpBITh Ha KOHKPETHOM IpuMepe (Ha BBIOOD
oOyyarorierocs).

10. TexHomoruu  CEpBUCHOrO  OOCIYyKHUBaHUSI B  CEPBUCHOU
OpraHu3allid Ha TPAHCIOpPTE (HA »KEJIE3HOJAOPOKHOM, HAa BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPHUATHH, B
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TYPpUCTHUECKONH (QupMe, Ha MPEeanpusTHH OOUIECTBEHHOIO MHTAaHUA) Ha
OpUMEpPE XapaKTEPUCTUKU KOHKPETHOW CEpPBUCHOW YCIYTH B CEPBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

11. HopmaTuBHO-IpaBOBOE OOECIEYEHUE CEPBHCHOTO OOCITYKMBaHUS
B CEpPBUCHBIX OpraHU3alMAX Ha TPaHCHOPTE (HA JKEIE3HOJOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIFHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYpUCTHUECKOW ¢GupMe, Ha NPEANPUATAN OOIIECTBEHHOTO
MUTaHUs) Ha TpPHUMEpPE XapaKTEPUCTHKU JIOKAIBHOTO HOPMATHBHOTO aKTa
MPUMEHUTEIBHO K CEPBHUCHOMY OOCTYXHBAaHUIO B KOHKPETHOM CEpPBUCHOU
opraHu3aiuu (Ha BEIOOp oOydJaromerocs).

12.  KiMEeHTOOpHUEHTHpPOBaHHBIE  TEXHOJOIMH,  peajlu3yeMble B
CEpBHUCHBIX OpraHM3allsIX Ha TpaHCHopTe (Ha JKEIEe3HOJOpPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, HAa aBTOMOOWJIFHOM TPAaHCIOPTE, HA TOCTUHUIHOM
OPEeNNpUsITHA, B TYpUCTHYECKOW ¢GupMe, Ha NPEANPUATAHA OOLIECTBEHHOTO
NUTaHUs) Ha  TpPUMEpPEe  XapaKTEePUCTUKH  KOHKPETHOM  TEXHOJIOTUU
00CITy’KUBaHUS B CEPBUCHOM OopraHu3aiuu (Ha BIOOp 00y4daronierocs).

13. HudopmanmoHHO-KOMMYHHUKATHBHEIC TEXHOJIOTHH,
o0ecreunBaoIIMe MPOLECC CEPBUCHOIO OOCITYXKMBaHUS Ha TpaHCHopTe (Ha
BO3JYLIHOM, Ha JKEJIE3HOJOPO’XKHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM IMpPEANPUSATHH, B TYPUCTHUECKOH Qupme, Ha
OPEeIIpUIATUA  OOIIECTBEHHOTO IMUTAHUs) Ha TMPUMEPE XapaKTEPUCTUKU
KOHKPETHOH KOMMYHHMKAaTHUBHOW TEXHOJOTMHM OOCIIYy)KMBaHHUsI B CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

14.  OcoOeHHOCTH TPEIOCTaBICHUS CEPBUCHBIX YCIYT Ha TPAHCIOPTE
(Ha KeNe3HOAOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM TMPEANPHUSTHH, B TYPUCTHUECKOH (Qupme, Ha
NPEeNNpUsITHA  OOIIECTBEHHOTO TMHUTaHUS) Ha TMpUMEpPe XapaKTepUCTUKU
0COOEHHOCTEW KOHKPETHON CEPBUCHOM yCIyTH B CEPBUCHOM OpraHu3aiuu (Ha
BBIOOp 00YyUarOIIErocs).

15. KnumeHTBl Ha pBIHKE CEPBUCHOTO o0OCITyXuBaHUs B cdepe
TpaHcropTa (3KEJIe3HOIOPOKHOIO, BO3AYIIHOIO, BOJHOTO, aBTOMOOWJIBHOIO
TPAHCIIOPTa, Ha TOCTUHUYHOM IMpPEANPUSATHH, B TYpUCTHYECKOH ¢(upme, Ha
OpEeanpUsITUA  OOIIECTBEHHOTO MUTAHUs) Ha MpPUMEpPE XapaKTEPUCTHKU
0COOCHHOCTEH 00CTy)KMBaHUS KIMEHTOB Pa3HBIX 3THUYECKUX TPYII, C YIETOM
PErMOHANIBHBIX W HAIMOHAJIBHBIX OCOOEHHOCTEW, C YYETOM OCOOEHHOCTEU
HYMOIIMOHAIBHO-TICUXOJIOTUYECKOTO  COCTOSTHUSI ~ KIIMEHTOB C  OMHCAaHHEM
KOHKPETHOM CUTYyallud B CEPBUCHON OpraHU3aluu (Ha BEIOOP 00y4aroIerocs).

16. OOGecneyenue 6€30MaCHOCTH B MPOLECCE OPraHU3AIUU CEPBUCHOTO
oOCTy)XKMBaHUSI Ha TpaHCIOPTE (HA >KEIE3HOJOPOKHOM, Ha BO3IYLIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPHUSATHH, B
TYPUCTHUUECKOM (QupMe, Ha MPEeanpusITUd OOUIECTBEHHOIO TMHTaHHA) Ha
npUMepe XapaKTepUCTUKM OCOOEHHOCTEW  obecrieueHus 0€30MacHOCTU
MacCaXUpOB C OMUCAHHEM KOHKPETHOW CHUTyallMM B CEPBUCHOM OpraHHU3alliu
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(1a BBIOOp OOyUaromerocs).

17. TlpobnemHBIE CHTyallil B TIPOIECCE OPTAaHU3AIMHA CEPBHUCHOTO
oOCTy)XKMBaHUS Ha TpaHCIOpTE (HA JKEIe3HOJOPOKHOM, Ha BO3AYIITHOM, Ha
BOJHOM, Ha aBTOMOOMJIFHOM TpPAHCIIOPTE, HA TOCTMHUYHOM MPEANpPUATHH, B
TypuUCTHYECKOW (upMe, HA TPEANPUATHA OOIIECTBEHHOIO IHTaHUsA),
BBISIBJICHHBIE B XOJI€ MPOXOXKICHUS y4yeOHOW MPaKTUKA M HAMpaBICHUS HX
paspelieHusi ¢ OMMCaHUEeM KOHKPETHOW CHUTYyallud B CEPBHCHOM OpraHU3aluu
(Ha BBIOOp 00YyUAIOMIETOCS).

18. IIporpammuoe obecreueHue, TPUMEHAEMOE B  IPOIECcCe
OpraHM3aIlMi CEPBHCHOTO OOCIYy)XMBAaHHSI B CEPBHCHBIX OpTraHHM3AIIHIX
TpaHcropTa (3KeJIe3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIBLHOTO
TPAHCIIOPTa, Ha TOCTUHUYHOM IMPEANPHUSATHH, B TYPUCTHUECKON Qupme, Ha
NPEINPUITHA  OOIIECTBEHHOTO IWTaHUs) Ha TMPUMEPE XapaKTECPUCTUKU
KOHKPETHOTO MPOTrpaMMHOr0o 0OecledyeHHs, NPUMEHSEMOIro B Ipolecce
OKa3aHHWs KOHKPETHOH YCIyrMm B CEpBHCHOM opraHm3amuud (Ha BBIOOD
oOyuJarorerocs).

19.  Opranuzanmsi CEpBUCHBIX MPOIIECCOB B OPraHU3AIUSIX TPAHCIIOPTA
(>xene3HOI0POKHOTO, BO3IYIIHOTO, BOAHOTO, aBTOMOOMIILHOTO TPAaHCIOPTA, Ha
TOCTUHUYHOM TMPEANPUATHN, B TYPUCTHUCCKOH (HUpMe, HAa TPEIIPHITHA
OOIIIECTBEHHOTO MHTAHWs) Ha TMPUMEPE XapaKTEPUCTHKH ITAMOB OpPraHU3aluU
KOHKPETHOI'O CEPBUCHOIO IMpoOIleccCa B CEPBUCHOM OpraHu3auuu (Ha BbIOOp
oOyuyarorerocs).

20.  VYmpaBieHue NpOJABHKEHHUEM CEPBUCHBIX IPOAYKTOB B Ipoliecce
OpraHm3alnuu OoOCIYXUBaHUS Ha TpaHCHoOpTe (HA JKEJIE3HOJOPOKHOM, Ha
BO3IYIIIHOM, Ha BOJHOM, Ha aBTOMOOWMJIBHOM TpAHCIIOPTE, Ha TOCTHHUYHOM
NPEINPUITANA, B TYPUCTHUECKOH (QUpMe, Ha TPEANPUATHU OOIIECTBEHHOTO
NUTAHWS) Ha TPUMEPE XapaKTEPUCTHKHU STAIlOB YIPABJICHUS TPOABMKCHHUEM
KOHKPETHOTO CEpPBUCHOTO MPOAYKTa B CEPBUCHOW OpraHu3anuu (Ha BBIOOp
oOyuarorerocs).

21.  OcobGenHoctu  GmiIocodpCKUX  TMOAXOJOB K  MOHUMAHHUIO
UCTOPUYECKOIO0  KOHTEKCTa pa3BUTHS B  cdepe HMHPPACTPYKTYPHOIO
obecrieueHrs CEpBUCHOTO OOCITY>KMBaHUS Ha TpaHCHIOPTE (MKEIE3HOAOPOKHOTO,
BO3JIYIITHOTO,  BOJHOTO,  aBTOMOOWJIBHOTO  TpaHCIopTa, B  cdepe
UHGPACTPYKTYPhI HA TOCTHHHYHOM TPEINPUATHN, B TYPHUCTHYCCKON Gupme, Ha
NPEINPUITUNA OOIIECTBEHHOTO MUTaHKs) Ha IPUMEPE XapaKTEPUCTUKU BUIOB H
ATanoB WHGPACTPYKTYPHOTO 0OecredeHrsi KOHKPETHOTO CEPBUCHOTO MPOAYKTa
B CEpPBUCHOW OpraHu3allid C YYeTOM JAWHAMHKH pa3BUTHS (Ha BBIOOP
oOyyarorierocs).

22.  OcHOBHBIE TOIXOJbl K TIOHMUMAHHUIO CYIIHOCTH KOMMYHHUKAIIUU
IUTS peuieHusl 3aa4 MEXINYHOCTHOTO M MEXKYJIBTYPHOTO B3aUMOJICHCTBUS B
chepe  TpaHcmopTa  (3KEJIE3HOJIOPOXKHOTO, BO3AYIIHOTO,  BOAHOTO,
aBTOMOOWJIGHOTO  TpPaHCIOpPTa, HA  TOCTHHHYHOM  MPEANPHUSATHH, B
TYpUCTHYECKOH (upMe, Ha TPEINPHUATANA OOIIECTBEHHOTO TUTAHHS) Ha
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npUMepe XapaKTePUCTHKH OCOOCHHOCTEM KOMMYHHKAIMH OOCITY>KMBaHHS
KJIMEHTOB pa3HbIX JSTHUYECKUX TPYII, C YYETOM pErHOHAIBHBIX U
HAIMOHAJIBHBIX OCOOCHHOCTEH, C YYETOM OCOOEHHOCTEH SMOLMOHAIBHO-
MICUXOJIOTUYECKOT0 COCTOSIHUSA KIIMEHTOB C OMMCAaHUEM KOHKPETHOW CUTYyallld B
CEPBUCHOW OpraHmu3aIyy (Ha BEIOOp 00ydaromerocs).

23. OCHOBHBIE AJIEMEHTHI pabOThl B KOMaHJe B cepe oOcay KuBaHUS
Ha TpaHcHopTe (Ha 3>KEJIEe3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM  TpPAHCIOpTEe, HAa  TOCTUHUYHOM  NPEANpHUATHH, B
TypuUCTUYECKOH (¢GupMe, Ha MNPEANPUSITHH OOIIECTBEHHOTO TMHUTAaHUS) Ha
IpUMEPE XAPAKTEPUCTUKH ITANIOB YIIPABJICHUS 3JI€MEHTaMu paboThl B KOMaH/Ie
B TMpOIECCe OKa3aHUsi KOHKPETHOW CEpBUCHOM YCIYyTMd B CEPBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaromerocs).

24. lloHatne «camMOpa3BUTHE», «CaMOOOpa30BaHUE», HX OCHOBHbBIE
YepThl, XapaKTEPUCTUKHU, METOABI YIIPABICHUS CBOMM BPEMEHEM B CEPBHCHOM
OpraHu3allMd Ha TpaHCIoOpTe (Ha >KEIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWUJIFHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPHUSATHH, B
TypUCTUYECKON (upMe, Ha MNPEANPUITHH OOIIECTBEHHOrO TMHTAaHUS) Ha
MIpUMEpPE XapaKTEPUCTUKH METOJOB YNPABICHUS CBOUM BPEMEHEM B IpoLiecce
OKa3aHMsI KOHKPETHOW CEpBUCHOM YCIyI'M B CEPBUCHOM oOpraHu3anuu (Ha
BBIOOP 00YUaOIIIETOCs ).

25. IlpaBoBble = OCHOBBI  MNPOPECCHOHATIBHOW  JACSITENBHOCTH B
CEpBHCHON OpraHu3allid Ha TpaHcmopre (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpaHCIOPTE, HA TOCTUHUYHOM
OpEeaIpUsITUHA, B TYPUCTHUECKOM (upMe, Ha NPEIIpUATHH OOLIECTBEHHOI'O
OUTaHUSI) HAa TPUMEpPE XapaKTEPUCTUKH JIOKAJBHOTO HOPMATHUBHOIO akTa
NPUMEHUTENBHO K CEPBUCHOMY OOCIYXMBAaHUIO B KOHKPETHON CEpBUCHOM
opraHuzalnuu (Ha BBIOOpP O0OY4YAlOLIErocs) C YYETOM MEXIyHapOJHOTO U
POCCHUICKOTO IIpaBa.

26. CymrHOCTB OCYIIECTBIICHHUS MPOIECCOB CEPBUCHOTO OOCTYKUBAHHMSI
Ha TpaHcnopTe (Ha >KeJIe3HOJOPOXKHOM, HAa BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIJILHOM  TPaHCIIOpTE, HAa  TOCTUHUYHOM  MPEANPHUSTHH, B
TypuUCTUYECKOH (upMe, Ha MNPEAIPUSTAU OOUIECTBEHHOTO MUTaHUs) C
MOMOIIbIO  XAPAaKTEPUCTUKH OCOOEHHOCTEW  OCYILIECTBJICHUS IPOILIECCOB
CEpBHCHOIO OOCIYXMBaHUSI M Yyde€Ta 3alpocoB MOTpeOUTeNel Ha mpumepe
OKa3aHWs KOHKPETHOM CEpBUCHOM YCIyrM B CEpPBUCHOM opraHuzanuu (Ha
BBIOOP 00yUaroIIerocs).

27. Meroauka oOpraHu3alyMyA IPOLECCA CEPBUCHOM JIESTEIBHOCTH,
METO/IMKa OCYIIECTBJICHHUSI BbIOOpa pECypCcOB U CPEACTB C YUYETOM TpeOOBaHUI
noTpeduTeNsi Ha TpaHcHopTe (Ha KEIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPHUSITHH, B
TYPUCTHUECKOM (QupMe, Ha MNPEaNpHUSITHH OOLIECTBEHHOIO MHUTAHUSA) C
MOMOUIBIO XapaKTEPUCTUKHU HTANOB OCYIIECTBICHUS BBHIOOpAa pECypcoB U
CpPEICTB C yd4eToM TpeOoBaHUN TOTpeOUTENsT Ha TMpPUMEPE OKa3zaHUs
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KOHKPETHONW CEpBUCHOW YCIYT'M B CEpPBUCHOM opraHu3anuu (Ha BBIOOp
oOyyarorerocs).

28. OCHOBBI OpraHU3allMd KOHTAKTHOW 30HBI CEPBUCHOM OpraHu3aluu
TpaHcmopTa (HKeIe3HOJAOPOKHOTO, BO3AYLIHOTO, BOAHOTO, ABTOMOOHIBLHOTO
TPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUSTHU, B TYPUCTHUECKOH Qupme, Ha
MPEANPUATAA OOLIECTBEHHOTO MHUTAHMS) C MOMOILIBIO XapAKTEPUCTUKU 3TAIOB
OpraHM3alMHA KOHTAKTHOM 30HBI HA IIPUMEPE OKa3aHUsl KOHKPETHOU CEPBUCHOMN
YCIIYTH B CEPBUCHOW Opranu3anuy (Ha BBIOOp OOydYaromIeTrocsi) € y4eTOM
METOJIMKH OIpENETCHHs CIEU(PUKNA KOHCYIBTUPOBAHUS, 3TAIIOB COTJIACOBAHUS
C 3aKa34MKOM BHUIOB, (OpM U 00bEMOB TpeOyEeMBIX YCIyTI B 3aBUCHMOCTH OT
ATara KU3HEHHOTO IMKJIa YCJIYTH (Ha BEIOOp 00yYaroIIerocs).

29. Ilonsitue (Qu3nyeckod MOATOTOBICHHOCTH CHEIUAINCTa K
OCYIIECTBJIECHUIO MPO(PECCHOHANBHON JIEATENbHOCTH Ha TpaHcHopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM TMPEANPHUSTHU, B TYPUCTHUECKOH Qupme, Ha
MPEANPUATHA OOLIECTBEHHOTO MHUTAHMS) C MOMOILIBIO XapaKTEPUCTHUKU 3TAIOB
(¢u3nuecKol TOJATOTOBKM  CHELUATUCTAa K OCYLIECTBIECHUIO MPOLIECCOB
CEPBUCHOT0 OOCITY’KMBaHUs B KOHKPETHON CEpBUCHOM OpraHu3auuu (Ha BHIOOp
oOyuJarorerocs).

30. TexHomormyeckue HOBAlMM M COBPEMEHHOE IPOTrPaMMHOE
oOecnieueHue B cdepe cepBHca Ha TpPaHCHOPTE (HA >KEIE3HOJOPOKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWMJIBHOM TpPAaHCIOPTE, HA FOCTHUHUYHOM
OpEeIIpUsITUHA, B TYPUCTHUECKOM (upMe, Ha NPEJUpUATHH OOLIECTBEHHOI'O
OUTaHMUSI) C TOMOINIBIO XapaKTEPUCTUKHM 3TalloOB aJalTallud WU BHEJPEHUs
AJIEMEHTOB TEXHOJIOTUYECKUX HOBAllMil Ha MpUMEpE OKa3aHHUsS KOHKPETHOU
CEPBUCHOM YCIIYTU B CEPBUCHOI opraHu3aiuu (Ha BEIOOP 00y4aromerocs).

31.  OcHOBHBIE (YHKIMH YIPaBICHUS CEPBUCHOHN NEATEIHHOCTHIO Ha
TpaHcHopTe (HAa >KEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOWJIBHOM  TPaHCIOpTE, HAa  TOCTUHUYHOM  TPEANpUATHH, B
TYPUCTHUECKOM (QupMe, Ha NPeanpusITUH OOLIECTBEHHOIO MHTaHUA) Ha
OpUMEpEe XapaKTepUCTHKU OTAloB pealu3aluud (QYHKIUA yhpaBieHUs B
IIpoLEeCcCe OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIYI'M B CEPBUCHOM OpraHU3aluu
(Ha BBIOOp 00yHUaroIerocs).

32. Ilonsatue kadecTBa MPEIOCTABISIEMBIX YCIYT B cdepe TpaHCIopTa
(>KeNIe3HOJOPOKHOTO, BO3IYIITHOTO, BOJAHOTO, aBTOMOOUIILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUSATHU, B TYPUCTHUECKOH (QupMe, Ha NPeanpUsTUU
OOIIIECTBEHHOIO MUTAHUs) Ha MPUMEPE XAPAKTEPUCTUKU ATANOB OOECreYeHUs
KauecTBa OOCITYKMBAHUS B MIPOLIECCE OKa3aHMsI KOHKPETHON CEPBUCHOM YCIYTH
B CEPBUCHOM opraHu3aiuu (Ha BIOOp 00y4Jaroierocs).

33.  Opranuzauus OpoJaXxd M TMPOABMKEHHUS CEPBHUCHBIX MPOAYKTOB
Ha TpaHCHOpTe (Ha >KEJIEe3HOJOPOKHOM, HAa BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOWJILHOM  TPaHCIIOpTE, HAa  TOCTUHUYHOM  TPEANpUATHH, B
TYpUCTHUECKOM (upMe, Ha MNPEANpPUATHU OOIIECTBEHHOTO MHTaHUA) Ha
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npUMepe XapaKTePUCTUKH 3TaroB MPOJAXXH M TMPOJBMKEHUS KOHKPETHOTO
CEPBUCHOTO MPOJYKTa B CEPBUCHOM Oopranu3zainuu (Ha BEIOOp 00ydaromerocs).

34.  DxoHomuueckas A(DPEKTUBHOCTb  JIEATETBHOCTH  CEPBUCHOM
opranmzaniii B cepe TpaHcmopTa (KEIE3HOJOPOKHOTO, BO3AYLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTUHUYHOM MPEINPHUITHH, B
TypuCTHYECKOW ¢upme, Ha TMPEANPUATHH OOIIECTBEHHOIO NHUTAHMUS) Ha
pUMepe XapaKTEPUCTUKU ITArnoB oOecnedeHus 3P(HEKTUBHOCTH OKa3aHUS
KOHKPETHOW CEpPBUCHOW YCIyrM B CEpPBHUCHOM opraHuzanuu (Ha BbIOOD
oOyJaromerocs).

35. IIpenmocraBnenue  ycnyr,  MHTEPHET-TIPOJIBIDKCHHE  YCIIYT
opraHuzanuii cepsl cepBuca Ha TpaHCHOPTEe (HA >KEJIE3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWUJILHOM TpPAHCIOPTE, Ha TOCTMHHUYHOM
OPEANpUATANA, B TYPUCTHUYECKOW (QupMe, Ha MNPEAIPHUSITHH OOLIECTBEHHOTO
NUTaHUs1) HA TPUMEPE XapaKTEPUCTUKU OTAMOB HHTEPHET-TIPOIBUKEHUS
KOHKPETHOTO CEpPBHUCHOTO MpPOJAYKTa B CEPBUCHON opraHuszanuu (Ha BbIOOp
oOyuJarorerocs).

36. @opmupoBaHHWE W BHEIPEHHE KOPIOPATUBHBIX CTAHIAPTOB U
pPETIIaMEHTOB TIPOIECCOB OOCTYXMBaHUSI MOTpeOuTENeld Ha TpaHcmopTe (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIBEHOM
TpPaHCIIOPTE, HAa TOCTHHUYHOM NPEANPHUATHU, B TYPUCTHUYCCKOH Qupme, Ha
MPENNPHUsITHA OOIIECTBEHHOTO MUTAHUS) Ha MPUMEpPE XapaKTEPUCTHKU ITAIOB
BHEJPECHUS KOHKPETHOTO KOPIOPAaTHBHOTO CTaHAApTa WU perjaMeHTa
npouecca OOCIy)KMBaHMS TOTPEeOUTENed 10 KOHKPETHOMY CEPBHUCHOMY
IPOJYKTY B CEPBUCHOM OpraHu3aiiy (Ha BHIOOp 00yJaromierocs).

37.  OpranuzamuoHHOE obecricueHne npoiiecca CEpPBHUCHOTIO
oOCTyXKMBaHUS, IUTAHUPOBAHME ¥ MOHUTOPUHT JAEATEIbHOCTH CEPBUCHOU
KOMIIaHUM B cepe TpaHCmopTa (3KeIe3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPHUSATHH, B
TypuUCTUYECKOM (upMe, Ha MNPEANpPUSITHH OOIIECTBEHHOrO TMHUTAaHUS) Ha
IpUMEPE XapaKTEPUCTUKH HTAMOB OPraHU3alMOHHOTO OOECIEUYEHHMsI, ITAINoB
IUTAHUPOBAHUS W MOHHUTOPUHTA B TMPOIECCe pealu3allud KOHKPETHOTO
CEpBHUCHOTI'0O NPOAYKTa B CEPBUCHOM OpraHu3aiuu (Ha BbIOOp 00yyarouierocs).

38. TexHomoruu cepBHca, B3aUMOJCHCTBHE C TMOTpeOUTENEM, YCIyT
CEpPBUCHOM  OpraHu3allid Ha  pa3lIM4yHBIX BHJAAaX  TpaHcmopta (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPHUATHU, B TypUCTUYECKOW (upme, Ha
NPEINPUITUNA OOIIECTBEHHOTO MHUTAHHWs) Ha NMPHUMEPE XapaKTEPUCTHUKU DTAIOB
B3aMMOJCHCTBHSI C TOTPEOHMTENIEeM B TMpOIECCEe peaTu3alud KOHKPETHOTO
CEpPBUCHOTO MPOIYKTa B CEPBUCHON OpraHu3aiuu (Ha BEIOOP 00ydaromerocs).

39. OcoOeHHOCTM TOJXO0/la K MOMCKY, K KPUTHYECKOMY aHaju3ly H
CHUHTE3y HH(POpPMAIMH, AITOPUTM MPUMEHEHHS CHCTEMHOTO TIOAXOAa st
pelieHus TOCTaBJICHHBIX 3a/1a4 B Mpolecce o0cIyXUBaHus B chepe TpaHCHopTa
(>KeNe3HOIOPOKHOTO, BO3AYIITHOTO, BOJTHOTO, aBTOMOOUIILHOTO TPAHCIIOPTA, HA
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TOCTUHUYHOM TIPEANPHUATANA, B TYPUCTHYECKOW (QuUpME, HA MPEANPHUSTHU
OOIIIECTBEHHOTO MHUTAHUS) HA MPUMEPE XAPAKTEPUCTHKU 3TAllOB MPUMEHEHHUS
CUCTEMHOTO TOJAXOJa /I peHIeHUs I[OCTaBJICHHBIX 3a/lad B MPOIECCe
pean3alyi KOHKPETHOTO CEPBUCHOTO MPOAYKTA B CEPBUCHON OpraHU3aIiy (Ha
BBIOODP 00ydYaromerocs).

40. MexaHu3M ompeaesieHrs Kpyra 3a7ad B paMKax MOCTABJICHHOMN U U
BbIOOpa  ONTHUMAIbHBIX CIOCOOOB HMX  PEIHICHHUS, IPABOBBIE  OCHOBBI
npodeccuoHanbHON ESTEIbHOCTH B CEPBUCHOW OpraHM3allMi Ha TPAaHCIOPTE
(Ha >KeNne3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOMIILHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM MPEINPUSATHU, B TypuUCTHYECKOM (upMme, Ha
OPEANpUATAA OOLIECTBEHHOTO MUTaHUs), C YYETOM HMMEIOUIUXCS PECYpCOB H
OTpaHUYCHUI Ha MPUMEPE XapaKTEPUCTUKHU ATAIMOB OMpPeAeNIeHUs Kpyra 3a/1a4 B
paMKax MOCTaBJICHHOW 1IeJTM ¥ BhIOOpa ONTHUMAIBHBIX CIIOCOOOB UX PELICHUS B
MpOLIECCE peau3aldd KOHKPETHOTO CEPBUCHOIO MNPOAYKTa B CEPBUCHOMN
opraHu3anuu (Ha BHIOOp 00ydJaromerocs).

41. OCcHOBBI JIeI0BOI1 KOMMYHUKAIIHH, OCHOBHBIE JIEMEHTHI COITUAITBHOTO
B3auMojieiicTBUs, cnenuduka paboTel B KOMaHJ€e B cdepe oOcIyKMUBaHUS Ha
TpaHcnopTe (Ha JKEJIEe3HOJOPOXKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha
aBTOMOOHMIJIBHOM TPaHCIIOPTE, HA TOCTUHHYHOM TPEANPUITHN, B TYPUCTUIECKON
dbupme, Ha TIpeANpPUATAN OOIECTBEHHOTO MUTAHUs) Ha MPUMEpPE MPUMEHEHHUS
AJIEMEHTOB JIEJIOBOM KOMMYHHUKAIIMM U XapaKTEPUCTHKU STAlOB pean3alluu
OCHOBHBIX 3JIEMEHTOB COLIMAJIBHOTO B3aMMOJCIHCTBUS B IPOLIECCE OKa3aHUs
KOHKPETHOTO CEPBHUCHOTO MpPOJYKTa B CEPBUCHOM oOpraHu3anuu (Ha BBIOOp
oOyuatorerocs).

42. OcHOBHBIC TOAXOABI K TIOHUMAHHMIO CYIIHOCTH  JICJIOBOM
KOMMYHHKAIIMM B YCTHOW M MUCHhMEHHOU (hopMax Ha pyCCKOM U MHOCTPAHHOM
A3bIKE I pEeHIeHHWs 3a7ad  MEXKJIMYHOCTHOTO M MEXKYJIbTYpHOTO
B3aUMOJIEHCTBUSL B cdepe TpaHCHopTa (3KEJIe3HOAOPOXKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM TMPEANPHUSITHH, B
TypucTUYeCKO (upme, Ha mNpeAnpUsITAN OOIIECTBEHHOTO IHUTAaHUS) Ha
npuMepe TNPUMEHEHHUS DJEMEHTOB JIEJIOBOM KOMMYHHKAIUA C y4e€TOM
MEXJINYHOCTHBIX M MEXKYJIbTYpHbIX OCOOEHHOCTEH moTpedureneii u
B3aUMOJEUCTBUSI C HUMU B TMPOLIECCE OKa3aHUs KOHKPETHOTO CEPBHCHOIO
IIPOJYKTa B CEPBUCHOM Oopranu3aiuu (Ha BEIOOp 00ydaroImerocs).

43. OCHOBHBIE D3JIEMEHTHl MEXKYJIbTYPHBIX B3aUMOJEHCTBUNA C TOUYKH
3peHUs COLMAIbHO-UCTOPUYECKOTO, 3TUYECKOT0 U (PUI0COPCKOTO KOHTEKCTa B
chepe oOcmyKMBaHMS Ha TPAHCHIOPTE (HA YKEJIE3HOJOPOKHOM, Ha BO3YIITHOM,
Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCHOPTE, HA TOCTUHWUYHOM TPEANPHUITHH, B
TypUCTUYECKOW (upMe, Ha MNPEANPUITHH OOIIECTBEHHOTO TNWTaHUS) Ha
npuMepe  ydeTa MEXKIWYHOCTHBIX W MEXKYJIbTYpHBIX  OCOOEHHOCTEH
notpebureneil U B3aMMOJCHCTBUS C HUMHU B IMPOLIECCE OKa3aHUsS KOHKPETHOTO
CEpPBUCHOTO MPOIYKTAa B CEPBUCHON OpraHu3aiivu (Ha BEIOOp 00ydaroImerocs).
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44, CepBucHoe oOciyKHBaHUE, onpeaeaeHue ceu(puKu
IPEJOCTABICHUS OKa3bIBAEMBIX YCIYI Ha TPAaHCIOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHYECKON ¢GupMe, Ha MPEANpUATHU OOIIECTBEHHOTO
MUTaHMs) Ha IPUMEpPE ydeTa 0COOCHHOCTEN MOTpeOuTeNnel U B3auMOJICHCTBUS C
HUMH B MPOLECCE OKA3aHUS KOHKPETHOTO CEPBHCHOIO NPOJAYKTa B CEPBUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

45. CopepxaHue KIIOYEBBIX IIOHATUNA CEPBUCHOM JIEATEIBHOCTH,
MEXaHU3M MPUMEHEHUS OCHOBHBIX TEXHOJOTWW OOCITYKUBAHUS C Y4YETOM
3alpocoOB  MOTpeOUTENEeH, MOTEHIMAIbHBIX KIMEHTOB M C METOJMKOU
UCIOJIb30BaHUSl KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTMI Ha PAa3JIMYHBIX BUAAX
TpaHcropTa (Ha JKENEe3HOJOPO’KHOM, Ha BO3AYyIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM NPEIIPUATHN, B TYPUCTUUECKON
¢upme, Ha OpeanpUATAHM  OOUIECTBEHHOIO  IHUTAHMsI) Ha  IpUMEpe
XapaKTEPUCTUKHU 3TANOB IPUMEHEHHUSI OCHOBHBIX TE€XHOJIOIMH OOCITYKUBAHUS C
y4eTOM 3alpoCOB MOTpeOHUTENeH B Mpolecce pealu3alud KOHKPETHOI'O
CEpPBUCHOTO MPOYKTA B CEPBUCHON OpraHu3aiuu (Ha BEIOOP 00ydaromerocs).

46. ObecnieueHne TpedyeMOro KadecTBa IMPOIECCOB OKa3aHHs YCIYyT Ha
TpaHCIOpTE. JTambl HUCCIEAOBaHMS pPBIHKA, OpraHM3allMd MpoJax U
IPOJABHUKEHUS CEPBUCHBIX INPOAYKTOB Ha TPAHCHIOPTE (HA KEIE3HOAOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM
OpEeIIpUsITUN, B TYPUCTUYECKOM (upMe, Ha MPEeANnpHUsATHH OOIIECTBEHHOTO
OUTaHWs) Ha TPUMEPE XapaKTEPUCTHUKU OSTAloB OOECHEeueHUs KauecTBa
oOCITy’)KMBaHUSl M STaloOB OpPraHU3AlMHM MNPOAAX B MPOLECCe MPOABMKECHUS
KOHKPETHOM CEpBUCHOW YCIyTM B CEpPBUCHOM OpraHu3auuu (Ha BBIOOp
oOyuarorerocs).

47. Dtambl NPUMEHEHUS OCHOBHBIX SKOHOMHUYECKHX 3aKOHOB CIIpOCa,
MPEMJIOKEHUS, DKOHOMHYECKHX pEe3yJbTaTOB JAESTENbHOCTH  CEPBUCHOM
OpraHu3allMd Ha TpaHCIoOpTe (Ha >KEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEANPHUSATHH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIECTBEHHOTO MUTAHUS): MTPOIIECCHI
dbopMHUpOBaHUS BBIPYUYKH, MPUOBLIN, U3JEPIKEK, 3aTparT, MmoBeaeHue (GUpMbl B
YCIOBUSIX KOHKYPEHIIMM Ha NpUMEpe XapaKTEpPUCTUKHU ITANOB OOECICUEHHS
HSKOHOMUYECKUX pe3yJlbTaTOB OOCIYXHBaHUS B IMpoOLECCe NPOABMKECHUS
KOHKPETHON CEpPBUCHOW YCIYI'M B CEpPBUCHOM opraHu3anuu (Ha BBIOOP
oOyuJaromerocs).

48. DOrambl NOpPUMEHEHHS MEXaHM3Ma aHajdu3a SKOHOMHUYECKUX
pe3yNbTaTOB  ACSATENBHOCTH  OpraHu3anui  cdepbl  0oOCTy)KMBaHUA  Ha
TpaHcmopTe (HAa >KEJIe3HOAOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM  TpPAHCIOpTEe, HA  TOCTUHUYHOM  NPEANPUSATHH, B
TYPUCTHUUECKOM (QupMe, Ha MPEeanpusITUd OOUIECTBEHHOIO TMHTaHHA) Ha
npUMepe XapakTepUCTHKH JTaloB  OOecleyeHus] MeXaHW3Ma aHallu3a
HKOHOMUYECKUX PE3yJbTaTOB OOCITY>KMBaHHS B MPOIECCe MPOABIKEHUS
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KOHKPETHOW CEpBUCHOW YCIyrM B CEpBHUCHOM opraHu3anuu (Ha BBIOOp
oOyyarorerocs).

49. MeTobl MOUCKA, KPUTHUECKOTO aHAIM3a U CUHTe3a HHPOpMalluU B
mporecce oOcmyxuBaHus B cdepe TpaHCIopTa  (HKEJIE3HOJOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOMJIBHOTO TPAHCIOpPTa, HAa T[OCTHHHUYHOM
OPEeNNpUsITHA, B TYPUCTHUYECKON (Gupme, Ha TNPEANpPUSATHU OOLIECTBEHHOTO
MUTaHWsA) Ha IPUMEPE XapaKTEPUCTUKH 3TAIIOB 00ECIEUCHUS aHAJIN3a U CUHTE3a
nH(pOpMalMU B TIPOIECCe OOCITYKMBAHHS B paMKaX MPOJBUKCHHSI KOHKPETHOM
CEPBUCHOW YCIIYTH B CEPBUCHOM OpraHu3aiuy (Ha BEIOOP 00ydaromerocs).

50. MexaHu3M CHCTEMHOTO MOJXOJa JJIA PEHICHUS MOCTaBICHHbIX
3alay B mpolecce obciyxuBaHusg B cdepe TpaHcropTa (KeIe3HOAOPOKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM
OpEeIIpUsITUN, B TYPUCTUYECKOM (upMe, Ha MPEeANpHUSATHH OOIIECTBEHHOTO
NUTaHWs) Ha MPUMEpPE XapakTEpUCTHKUA 3TANOB pealN3aldd CUCTEMHOTO
HoJaXoJa JUid peUleHHs] NOCTaBJIEHHBIX 3aJady B Ipolecce OOCIyKHBAaHUS B
paMKax MNpPOABMKEHUS KOHKPETHOW CEpPBUCHOM yCIyI'M B CEpPBUCHOU
opraHu3anuu (Ha BBIOOp 00ydJaromerocs).

51. MexaHu3Mm BbIOOpa ONTHUMAJIBHBIX CHOCOOOB peEIICHMS 3alad B
paMKax IIOCTaBJICHHOW MLEJIH, HCXOMd W3 JACHCTBYIOIIMX IIPABOBBIX HOPM,
UMEIOLINXCS PECYpPCOB M OIpaHMYEHHN B Ipolecce oOCIyKuBaHUA B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOT0, BO3AYIIHOIO, BOJAHOIO, aBTOMOOMIJIBHOTO
TpaHCHIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B TYpUCTUYECKON ¢dupme, Ha
OpEeIIpUsITUN OOIIECTBEHHOTO MUTaHUs) Ha MPUMEPE XapaKTEPUCTHKU STAIoOB
BbIOOpA ONTUMAaJbHBIX CIOCOOOB pEUIEHUs 3aJad, HUCXOAd M3 HMEKUIUXCS
pPECYpPCOB M OrpPaHUYEHUN B paMKax IPOABUKEHUS KOHKPETHOM CEPBUCHOU
YCIIYTU B CEPBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaroierocs).

52. Anroputm BeIOOpa ONTHMAIBHBIX CITIOCOOOB PEIICHHUs 3a7a4, UCXOIT
U3 JCUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYpCOB M OTPaHUYECHHUI B
nporiecce o0OciyxkuBaHuss B cdepe TpaHcmopra  (KEIE3HOJOPOKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
OpeanpUsITUd, B TYPUCTUYECKOM (upMe, Ha MPEeArnpHUsATHH OOIIECTBEHHOTO
NUTaHUsI) Ha TMPUMEpPE XapaKTePUCTUKU OTANOB BBHIOOpPA ONTHUMATBHBIX
CHOCO0O0B pellIeHus 3a7a4, UCXOAsl U3 UMEIOIIUXCSl pECypCOB U OTpaHUYEHUM B
paMKax TMPOABWKEHUSI KOHKPETHOW CEPBUCHOW YCIYTM B  CEPBUCHOU
opraHu3anuu (Ha BEIOOP 00ydJaromierocs).

53. Meronbl  OCYHIECTBIEHHS  COLMAIBHOIO  B3aUMOACUCTBHUA U
peanu3aluy CBOEW pOJIM B KOMaHJEe B Ipolecce o0ciyxuBaHus B cdepe
TpaHcnopTa (XeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOUIBLHOTO
TpaHCIOpPTa, HAa TOCTUHUYHOM MPEANPUATHU, B TypUCTUYECKOM (upme, Ha
OpeAnpUsATANA OOIIECTBEHHOTO MUTAHMS) HA IPUMEPE Peaiu3aliu COLUATBLHOTO
B3aMMOJICUCTBHS C MOTPEOUTENSIMUA B paMKaX OKa3aHWs KOHKPETHON CEpBUCHOMN
yCJIYTH B CEpPBUCHOM opraHu3aiuu (Ha BIOOp 00y4JaroIierocs).

54. MexaHu3M ONpEAeIeHUs U peanu3alui CBOEH poid B KOMaHAE B
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npouecce oOcimyxuBaHusi B cdepe TpaHcmopTa  (KEIE3HOAOPOKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCHOPTa, HA TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTUYECKOM (upMe, HA TPEANpUATAA OOIIECTBEHHOTO
MATaHWs) HAa TMPUMEpPE peam3allid KOMAHIHOTO B3aWMOICHCTBUS B paMKax
OKa3aHUsl KOHKPETHON CEPBUCHOM yCIyTH B CEPBUCHOM Opranuzanuu (Ha BIOOp
oOydJatorerocs).

55. Mexanu3m oOecreueHrs  COINMAIBHOTO  B3aUMOJACHCTBUS B
npolecce oOchnykuBaHUsi B cdepe TpaHcmopTa  (KeJIe3HOIOPOIKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TpaHCIOpPTa, HAa TOCTUHUYHOM
NPEeANnpusiTAd, B TYPUCTUYECKOM (upMe, HA TPEANPUATANA OOIIECTBEHHOTO
MUTaHUs) Ha MPUMEPE peaan3aliid KOMaHIHOTO COIIMAIIbHOTO B3aUMOICUCTBUS
U TOJICPKKHU B paMKaxX OKa3aHUsl KOHKPETHOW CEPBUCHOM YCIIYTH B CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

56. MexaHu3M pemieHUS MPOU3BOACTBEHHBIX KOH(IMKTOB C YYCTOM
OCOOCHHOCTEM MEXKYJIBTYPHOTO pa3HOOOpa3us o0OIIecTBa B  Mpoliecce
obcinyxkuBaHusi B cdepe TpaHcropTa (KEIE3HOJOPOKHOIO, BO3IYIIHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMIPEANPUATHH, B
TypUCTUYECKOM (upMe, Ha MNPEANpPUITHH OOIIECTBEHHOTO NUTaHUsA) Ha
MpUMEPE pean3alii PEHICHUsT MPOU3BOACTBEHHBIX KOH(JIUKTOB C Yy4E€TOM
O0COOEHHOCTEN MEXKYJIBTYPHOTO pa3HooOpasus MOoTpeduTeNneld B pamKax
OKa3aHMs KOHKPETHOM CEpPBUCHOM YCIYTH B CEPBUCHOM OpraHu3anuu (Ha BHIOOP
oOyuJarorerocs).

57. Meroasl ymnpaBiieHUS CBOMM BpEMEHEM, BBICTpPAUBAHHS U
peanu3aluy TPAeKTOPUH CaMOPa3BUTHS Ha OCHOBE MPUHIIMIIOB OOpa30BaHUS B
TEYEeHUE BCEH KU3HM B TMpollecce OOCTy)KMBaHHS B cdepe TpaHCHOpTa
(>KeJIe3HOOPOKHOTO, BO3AYIITHOT'O, BOJIHOTO, aBTOMOOMIBHOTO TpaHCIIOpTa, Ha
TOCTUHWYHOM TIPEANIPUATANA, B TYPUCTHYECKOW QUPME, HA TNPEANPHUATHH
OOIIIECTBEHHOTO TIUTAHUs) Ha MPUMEpPE peau3aiiyl 3TAIOB yIPaBICHUS CBOMM
BPEMEHEM B IMPOLECCE OKA3aHUS KOHKPETHOW CEPBHUCHOW YCIYI'M B CEPBHCHOMU
opraHu3anuu (Ha BBIOOp o0ydJaromerocs).

58. Mexanu3m ympaBieHUS CBOMM BpeMeHeM, (OpMUpPOBaHUE
TPAaCKTOPUM CaMOPA3BUTHS B TIpoliecce 0oOCTykuBaHUS B cepe TpaHcmopTa
(>KeJIe3HOAOPOKHOTO, BO3AYIIHOI'O, BOJHOTO, aBTOMOOMIBHOTO TpaHCIIOpTa, Ha
TOCTUHWYHOM TIPEANPUATANA, B TYPUCTHYECKOW QuUpPME, HaA TPEINPHUATHU
OOIIECTBEHHOTO TMTaHUSA) HAa TPUMEPE VYOPABICHWS W peallu3aliuu
HAKOTUICHHBIX 3HAHMWA B TIpolecce OOCTyXKMBaHUS B TIpOIlECCe OKa3aHUs
KOHKPETHON CEpBUCHOM YCIyrd B CEPBUCHOM oOpraHuzanuu (Ha BBIOOD
oOyyarorierocs).

59. Mertoasl MOIEPKKHI JIOJDKHOT'O YPOBHS buzndeckon
IIOATOTOBJIIEHHOCTA  JJI  oOecmedeHus  IOJHOLIEHHOM  COIMAJIbHOM |
MpoeCCUOHATILHON  ACSATENBPHOCTH B TMpoIlecce OOCTy)KuBaHuS B cdepe
TpaHcropTa (XKeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIIEHOTO
TpPaHCTIOPTa, HA TOCTUHUYHOM TMPEANPHUSATHH, B TYpPUCTHUECKOW ¢upme, Ha
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OPEeNNpUsITUA OOIIECTBEHHOTO MHUTAHUA) C MOMOUIBIO XapaKTEPUCTUKU ITAINOB
HOJJICPXKKU JOJHKHOTO YPOBHS (PM3MUECKOW MOATOTOBJICHHOCTH CHEIUATNCTa K
OCYIIECTBJICHUIO TMPOIECCOB CEPBUCHOTO OOCIY)XMBaHUS B KOHKPETHOMH
CEPBUCHOW OpPTaHM3AIMU HAa KOHKPETHOM MpuMepe (Ha BRIOOP 00yJaromerocs).

60. Mertoasl co3maHUs W TOAJEPXKKH  O€30MacHBIX  yCIIOBUH
KUBHENIEATEIbHOCTH, B TOM YHKCJI€ TpPU BO3HUKHOBEHHHM YPE3BbIYAHBIX
cUTyallMii B mpouecce  oOciayxuBaHuss B cdepe  TpaHCHopTa
(>KeNe3HOJOPOKHOTO, BO3AYIITHOTO, BOJIHOTO, aBTOMOOUIILHOTO TpaHCHOPTa, Ha
TOCTUHUYHOM TPEANPUATAUA, B TYPUCTHYECKOW Qupme, Ha MPEINpUSTUU
OOIIIECTBEHHOIO MUTAHUs1) Ha MpUMeEpe ITAnoB (POpMUPOBaHUS, OOECIICUCHUS U
peanu3anuy MOJJECPKKH O€30MACHBIX YCIOBUW JKU3HEACSITEIBHOCTH, B TOM
Yycli€ IpPU  BO3HUKHOBEHHHM  4YpPE3BBIYAMHBIX CHTyalud, B MPOLECCE
oOcnmyKMBaHUs B TIPOLIECCE OKa3aHUs KOHKPETHOM CEpBHCHOW YCIyTH B
CEpPBUCHON OpraHu3aliu (Ha BEIOOp 00yUaromerocs).

61. Mexanu3m oOmpeneieHus] MOTPEOHOCTH B TEXHOJIOTHYECKHX
HOBalMsX W MHGOPMAIMOHHOM oOecreueHnu B cdepe cepBuca B Ipoliecce
oOcny’KMBaHUSl Ha TpaHCHOpPTE (HA KEJIE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, Ha TOCTUHUYHOM TMPEIIPUSITHH, B
TypuUCTUYECKOM (upmMe, Ha MNOpeANpUSITHH OOIIECTBEHHOTO MHUTAHUS) Ha
OpUMEpE H3TalloOB OINpEAeTeHUs] MOTPEOHOCTH, BHEAPEHUS U HCIOIb30BaHUS
TEXHOJIOTMYECKUX HOBalMid U MH(POPMAIMOHHOTO OOecleueHusi B Ipolecce
OKa3aHMsI KOHKPETHOM CEpPBUCHOM YCIYTH B CEpPBUCHOM OpraHu3anuu (Ha BHIOOP
oOyuJarorerocs).

62. MexanusM  ompeneneHUs ~ Leled W 3amad  yOpaBICHUS
CTPYKTYPHBIMH TIOJIpa3ICCHUSIMU MPEANPHUITHI Chephl CepBHCA WIH IPYTHUX
chepax, B KOTOPBIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOU JEATECIIBHOCTH B
npolecce O0O0CIyXKMBaHWA Ha TpaHCHopTe (Ha JKEJIe3HOJOPOXKHOM, Ha
BO3JyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCHOPTE, HA TOCTUHHUYHOM
MPEANPUATHA, B TYPUCTUYECKOW (HUpMe, Ha TPEANPHUATAA OOIIECTBEHHOTO
MUTAHUs) HA TIPUMEPE ATATIOB YIPABJICHHS CTPYKTYPHBIMU MOJPA3CICHUSIMU B
IIPOLIECCE OPraHU3alMU OKA3aHUsI KOHKPETHOM CEPBUCHOM YCIYTUM B CEPBUCHOM
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

63. OcHOBHBIE METOABl W TPUEMbl ITUIAHUPOBAHUSA, OpTraHU3aIINH,
MOTHBAIMM M KOOPJAHHAIIMHM JEATEIbHOCTH MNPEANpUsITHil (ToapasieseHui)
cdepsl cepBuca WK APYTuX cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpPBUCHOM JNIEATETLHOCTH B Tpoliecce OOCTy>KMBaHUS Ha TpaHcmopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIEHOM
TpPaHCIIOPTE, Ha TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHYECKOW (upme, Ha
OpeAnpusTAd OOLIECTBEHHOIO MUTAHUS) HA MpPUMEpPE STanoB IUIAHWPOBAHUS,
OpraHu3aliyi, MOTUBAIMU U KOOPJAUHALUU ACATEIBHOCTH B MPOLIECCE OKa3aHUs
KOHKPETHON CEpBUCHOM YCIyrM B CEpPBUCHOM oOpraHu3anuu (Ha BbIOOD
oOyyaromierocs).
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64. MexaHu3M OCYUIECTBICHUS KOHTPOJSI EATEIbHOCTH MPEANPUATUI
(monpazaenenuit) cepsl cepBrca WM IpYrux cdepax, B KOTOPHIX HEOOXOTUMO
OCYIIECTBJICHUE CEPBUCHOM JEATENLHOCTH B Tpollecce OOCITyKHUBaHUS Ha
TpaHcmopTe (Ha JKEIe3HOJOPO’KHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM TPEINPUATHN, B TYPUCTUUECKON
¢upme, Ha mNpeANpPUATHU OOIIECTBEHHOIO MHTAaHWs) Ha MPUMEpPE STaIoB
OCYIIECTBIICHUSI KOHTPOJISI CEPBUCHOM JNEATEIHHOCTH B IMPOLIECCE OKa3aHUs
KOHKPETHOM CEpBUCHOW YCIyTH B CEpPBUCHOM OpraHu3auuu (Ha BBIOOP
oOyJaromerocs).

65. MexaHu3M OpraHu3alMy OIICHKM KauecTBa OKa3aHUs CEPBUCHBIX
yCIyI Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B MpoOIEcce
oOcny>KMBaHUS Ha TpaHCHoOpTe (Ha >KEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, Ha TOCTUHUYHOM HpPEINpPUITHH, B
TYpUCTHUECKON (upMe, Ha NPEeINpUsITUH OOIIECTBEHHOTO MUTaHUS) Ha
OpUMEpE 3TANOB OpPraHU3al[MM OLEHKU KauyecTBa U OOecredeHHs] TpeOyeMoro
KayecTBa  OKa3aHWs  KOHKPETHOM  CEpBHCHOM  yCIyTM Ha  OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTH B CEPBUCHON OpraHU3anui (Ha BHIOOp
oOyuJaromerocs).

66. MexanusMm oOecreueHus] OKa3aHUs YCIYT B COOTBETCTBHUH C
3asBJIICHHBIM KaueCTBOM B IIpoliecce OOCITy)XKMBaHUSI Ha TpaHcropTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYILIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM IMpPEANpPHUITHH, B TypUCTHYECKOW (upme, Ha
OPEeIIpUITUNA OOIIECTBEHHOrO0 MHTAaHWS) Ha MpHUMEpPE 3TarloB oOOecrneyeHus
OKa3aHUsl KOHKPETHOW CEPBUCHOW YCIYTH B COOTBETCTBHH C 3asSBICHHBIM
Ka4ueCTBOM B CEpBHUCHOM opraHu3aiuu (Ha BHIOOP 00ydaroierocs).

67. MeTtoapl OCYIIECTBICHHS MAapKETHHTOBBIX HCCIEIOBAHUN pBIHKA
yCIIyT, MOTHBAIIMN TOTPEOUTENel B mporecce OOCTy)KMBAaHUS Ha TPAHCIIOPTE
(Ha KEeNe3HOJOpPO’KHOM, Ha BO3AYINIHOM, HAa BOJHOM, Ha aBTOMOOMJIBHOM
TpPaHCIIOpTE, Ha TOCTUHUYHOM TMPEANPHUSATHH, B TypuUCTHYEeCKoi (upme, Ha
OpEeIIpUITUNA OOIECTBEHHOTO MUTAHUs) Ha MPUMEpE 3TallOB OCYIIECTBIICHUS
MapKeTHUHIOBBIX  HMCCIEIOBAHUNA pBIHKA YCIyr W 3TaloB MOTUBALUU
norpebutenel B MpolLecce OKa3aHUs KOHKPETHOW CEpBUCHOM YCIyrM B
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

68. MeTonbl MPOABMKEHUS U MPOJAXKU CEPBUCHOTO MPOAYKTA, B TOM
YHCJIe C IOMOIIBIO OH-JIAWH U UHTEPHET TEXHOJIOTUH B MPOLEcCe 0OCITy KUBaHUS
Ha TpaHcropTe (Ha >KENE3HOJAOPOKHOM, Ha BO3JIYIIHOM, HAa BOJHOM, Ha
aBTOMOOMIIEHOM TPaHCIIOPTE, HAa TOCTUHHYHOM TPEANPUITHN, B TYPUCTUICCKON
bupme, Ha MOpPeaNPUATHU OOIIECTBEHHOTO MUTAaHWA) HA MPUMEpPE HTAroB
NPOABMKCHUS M TPOJAXH KOHKPETHOHW CEpPBUCHOW YCIYTH B CEPBHUCHOMN
opraHu3aiuu (Ha BIOOp o0ydJaromerocs).

69. Mexanusm QopMUPOBaHUS CHEUAIU3UPOBAHHBIX KaHAJIOB CObITA
CEPBHCHBIX MPOJYKTOB U YCIYT B Mporiecce 0OCTyKMBaHUS Ha TpaHCIoOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIbHOM
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TPaHCIIOPTE, HAa TOCTMHUYHOM MpPEANpPHUSATHH, B TypuUCTHYecKoi ¢(upme, Ha
OPEeANnpUsATAN OOIIECTBEHHOTO MHUTAHMS) HAa MpUMEpe 3TanoB (popMUpOBaHUS
CHEIUAIN3UPOBAHHBIX KAHAJIOB COBITA KOHKPETHOW CEPBUCHOM YCIyrd B
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00yJaromerocs).

70. Meroapl  ompeaeneHus, aHalW3a, OICHKHM MPOU3BOJCTBEHHO-
HPKOHOMHUYECKHX TOKa3zaresied B Mpoliecce OOCITyKMBaHMS Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOUIILHOM
TpaHCHIOPTE, HA TOCTUHUYHOM TMPEANPUSATHU, B TypuUCTUYECKOM (upMme, Ha
NPEeANpUsATAN OOIIECTBEHHOTO MUTaHKs) Ha TIPUMEpE 3TANOB aHAJIU3a U OLEHKH
IPOU3BOJICTBEHHO-9KOHOMUYECKUX MOKa3aTeJael CEepBUCHOW OpraHU3alluM, KaK
pe3ynbTaT  OKa3aHWsd  KOHKPETHOM  cepBUCHOM  yciayrn (Ha  BbIOOp
oOyJatorerocs).

/1. MexaHusm MIPUHATHS SKOHOMMYECKHU 000CHOBaHHBIX
YVIPABJICHUYECKUX pEUIEHUH B Ipoliecce OOCIYyXMBaHHMS Ha TpaHCIoOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOUIILHOM
TpaHCHOPTE, HA TOCTUHUYHOM MPEINPUATUH, B TypUCTUYECKOW (upme, Ha
MPEANPUATUA OOIECTBEHHOIO0 MHUTAaHUS) HA MPUMEPE OSTANOB NPHUHATHUS
HKOHOMHUYECKN OOOCHOBAHHBIX YNPABICHUYECKUX PEIICHUI B IPOLIECCE OKA3aHUs
KOHKPETHOM CEpPBUCHOW YCIYrM B CEpBUCHOM oOpraHu3zauumud (Ha BbIOOp
oOyuJarorerocs).

72. Mexanu3m  o0ecrieyeHHs  SKOHOMHYECKOW  A((PEKTUBHOCTH
CEpBUCHON JAEITENBbHOCTU MpPEANpHUsATHs B Ipouecce OOCIyXMBaHUS Ha
TpaHcropTe (Ha JKENEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTUYECKON
dupme, Ha MNOpPEaNPUATUU OOIIECTBEHHOTO IWUTAaHWA) Ha MpPUMEPE HTAIoOB
o0OecrieyeHuss HAKOHOMHUYECKON  A(PQPEKTUBHOCTH  OKa3aHUs  KOHKPETHOH
CEpPBUCHOMU YCIIYTH B CEPBUCHOM OpraHu3aiuu (Ha BLIOOp oOydaroierocs).

73. MexaHu3M OCYIIECTBJICHUS TMOWCKAa M MPUMEHEHHS HEOOXOAUMOM
HOPMAaTHBHO-TIPABOBOM  JTOKYMEHTallMW JJIsl JEATEIbHOCTH B  MPOLECCE
oOCITy’)kKMBaHUSI Ha TpaHCHOpPTE (HA >KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, Ha TOCTUHUYHOM TMPEIIPUSITHH, B
TypucTUYECKOW (upmMe, Ha MPEANPUITHH OOIIECTBEHHOTO TWTAHUs) Ha
IpUMepe ATalOB NPUMEHEHHUS JOKAJIbHOIO HOPMATHBHO-IIPABOBOIO JTOKYMEHTA
B IIPOLIECCE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIYIM B CEpPBUCHOM
opraHu3anuu (Ha BEIOOP 00ydJaromierocs).

/4. MexaHuzm COOIOICHUS 3aKOHO/IaTEIbCTBA Pocculickon
@enepauid O TMPEAOCTABICHUWUM YCIyr B Ipolecce OOCTyKUBaHUS Ha
TpaHcnopTe (Ha >KEJIEe3HOJOPOXHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTUUECKON
bupme, Ha MNOpPeaNPUATUU OOILIECTBEHHOTO MUTAaHWA) HAa MpPUMEpPE HTAroB
OPUMEHEHUS JIOKAJIbHOTO HOPMATHUBHO-TIPABOBOIO JIOKyMEHTa U «Bo3ayiHoro
kojekca Poccuiickoit ®enepanun» B Tpoliecce OOeCnedeHUs OKa3aHUs

40



KOHKPETHOM CEpBUCHOM YCIYyrd B CEPBUCHOM oOpraHusauuud (Ha BBIOOp
oOyyarorerocs).

75. MexanusMm o0ecreyeHus: JOKYMEHTOOOOpOTa B COOTBETCTBUHU C
HOPMAaTUBHBIMHU TPEOOBaHUSMHU B MpOIIECCe OOCTYKUBAHUSI HA TpaHCHOPTE (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TpPaHCIOPTE, HAa TOCTHHUYHOM TMPEANPHUSNTHU, B TypHUCTUYECKOW (upme, Ha
NpPEANpUsATAN OOILECTBEHHOIO MUTAHHUS) Ha MPUMEpPE HTANOB OOECIEUCHUS
JOKYMEHTOO0OpOTa B MPOLECCE OKa3aHHs KOHKPETHON CEpPBUCHOW YCIYrHM B
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00yJaromerocs).

76. Mexanusm coOmoeHusT TpeboBaHUN OE3011aCHOT0 OO0CTYKMBAHUS,
OXpaHbl TpyJa M TEXHUKH O€30MacHOCTH B TIpoliecce OOCIyKMBaHUS Ha
TpaHcnopTe (Ha >KEJIEe3HOJOPOXKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM NPEIIPUITUN, B TYPUCTUUECKON
¢upme, Ha mNpeAnpUATHU OOIIECTBEHHOIO MHTAaHUS) Ha MPUMEpPE 3STaIoB
obecrieueHus coOmoeHuss TpeOoBaHUN 0€301acHOTO 00CITY)KHUBaHUS, OXPaHbI
TpyAa U TEXHUKU OE30MACHOCTH B MPOIIECCE OKa3aHUs KOHKPETHON CEpBHCHOM
YCIIYTU B CEpBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaroierocs).

/7. MexaHusM CcOOJIOJEHUS TMOJOKEHUS HOPMATUBHO - IPABOBBIX
aKTOB, PETYJIHPYIOIIUX OXpaHy TpyAa M TEXHUKY OE€30IacHOCTH B IpoLecce
oOcimyxuBaHusi B cdepe TpaHCHopTa (JKEIE3HOIOPOKHOIO, BO3AYLIHOIO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM MpPEANPHUSTHH, B
TYpUCTHUECKON (upMe, Ha NPEeINpUsITUH OOIIECTBEHHOTO MUTaHUS) Ha
IPUMEPE ATANOB IPUMEHEHUS JIOKAIBHOIO HOPMATUBHO-IIPABOBOTO IOKYMEHTA,
PEryJIUPYIOIIEr0 OXpaHy TPyJa U TEXHUKY O€30MacHOCTU B MPOLECCE OKA3AHMS
KOHKPETHOM CEpBUCHOW YCIyTM B CEpPBUCHOM OpraHu3auuu (Ha BBIOOp
oOyuarorerocs).

78. KimeHToOpuMeHTHUpPOBAaHHBIC TEXHOJIOTUU B CEpPBUCHOU
NEeSATEIbHOCTH HAa TPAHCIOPTE B YCJIOBUSX B3aUMOJEHCTBUA C MOTPEOUTESAMU,
B TOM YHCJI€ MHTEPHET-TIPOJIBHXKEHHS YCIIYyT, B Mpolecce OOCITy>KMBaHHUS Ha
TpaHcHopTe (HAa JKEJIE3HOAOPOKHOM, Ha BO3AYLIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM  TpaHCIOpTE, Ha  TOCTUHUYHOM  MPEANpUATUH, B
TYPUCTHUECKOM (QupMe, Ha NPEeINnpusITUM OOLIECTBEHHOIO MHTaHUA) Ha
OpUMEpe XapaKTePUCTHKH KOHKPETHOM TEXHOJOTMM OOCITYyXHBaHUS C
UCIIOJIb30BAHUEM TEXHOJIOTMII HMHTEPHET-IPOJABHKEHUS YCIyT B CEPBUCHOMU
opraHu3anuu (Ha BEIOOP 00ydJaromierocs).

TunoBbie NpakTHYECKHE 32IaHUA 1JIA TPOBEIEHUS TPOMEKYTOYHOM
arrecTanuM (3a4era ¢ OLEHKOM)

1. OxapakTepusyiiTe BIUSHUE OJTHKO-MPOGECCUOHATBHBIX KadeCTB
COTPYJHHMKA CEPBUCHOM OpraHU3allMM Ha TPAHCHIOPTE (Ha KEJIE3HOJOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKON (upMe, Ha TPEANPUATAU OOIIECTBEHHOTO
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MATaHUsA) B TIpoIecce OOCTyKMBaHUS TMOTpeOUTENell Ha MpUMepe OKa3aHWs
KOHKPETHON CEpBUCHOM yCIyrM B CEpBUCHOW OpraHu3anuu (Ha BBIOOD
oOyyarorerocs).

2. OxapakTepusylTe OdTambl pa3padOTKH TEXHOJOTMH TpoIecca
CEpBHUCHOHN yCIIyTU C y4eTOM TpeOOoBaHM MOTPEOUTENs] U aCIEKTOB JIEJIOBOTO
ATUKETA HAa TPAHCIOPTE (HA JKEJIE3HOAOPOKHOM, Ha BO3AYLIHOM, HA BOJAHOM, Ha
aBTOMOOMJIBHOM  TpPAHCIOpPTE, HA  TOCTUHUYHOM  NPEANPUATHH, B
TypUCTHYECKOU (hrpMe, Ha MIPEANPHUATHHA OOIIECTBEHHOTO MUTAHMUs) B IPOIIECCE
oOcTykKMBaHUSI MOTpeOUTENe Ha MpUMEpe OKa3aHHs KOHKPETHOM CEepBUCHOU
YCJIYTH B CEpPBUCHOM opraHu3aiiiu (Ha BRIOOp 00ydJaromerocs).

3. OxapakTepu3yiTe 3Tarbl OCYIIECTBICHUS KOMMYHHUKAIIUUA B MPOIIECcCe
MEXJIMYHOCTHOTO U MEXKKYJbTYPHOIO B3aHMMOJEHCTBUS C MOTPEOUTEINSIMU Ha
TpaHcHopTe (HAa JKEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM  TpPaHCIOpPTE, HAa  TOCTUHUYHOM  NPEANPHUITHH, B
TYpUCTUYECKOU (prpMe, Ha IPEANPUATHNA OOIIECTBEHHOTO TUTaHUs) B MPOLIECCEe
oOcyKMBaHUsl OTPEOUTENEH HAa MPUMEPE OKa3aHWUsS KOHKPETHOW CEPBHUCHOMN
YCIIYTU B CEpBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaroierocs).

4. OxapakTepu3yiTe 3Tamnbl pElICHUs] CTaHIAPTHBIX 3ajad, UCXOAS U3
JNEUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIMXCS PECYPCOB M OrPAaHUYEHHM, a
TaK)K€ HCTOYHUKM MOJY4YEHHUs NMpoQecCHOHANbHON HMH(pOpManuu B mpolecce
oOciy’kMBaHUsl MOTpeOUTENEeH Ha MpUMEpPE OKa3aHHsI KOHKPETHOW CEepBUCHOU
yCIyTu B CEPBUCHOW OpraHU3aluu (Ha BHIOOp OOy4arolerocs) Ha TPaHCIOPTE
(Ha KeJe3HOAOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCHOPTE, HAa TOCTMHUYHOM NPEANPUSATUU, B TYPUCTHUYECKON Qupme, Ha
MPEANPUATAN OOILIECTBEHHOTO MUTAHHUS).

5. OxapakTepu3yiTe 3Tanbl pa3padOTKU TEXHOJOTUHU MpoIlecca cepBuca U
ATanbl BHEAPEHHS KIMEHTOOPUEHTUPOBAHHOW TEXHOJOTMU B OpraHu3aluu
CepBHUCa Ha TpaHCHOPTE (Ha >KEeJIE3HOIOPOAKHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM  TpPAHCIOpTEe, HA  TOCTUHUYHOM  NPEANPUSATHH, B
TypUCTUYECKOU (prpMe, Ha IPEANPUATANA OOIIECTBEHHOTO TUTaHUs1) B MIPOIIecCe
oOcIy>KUBaHUSI TTOTPEOUTENICH Ha MpPUMEpPE OKa3aHUS KOHKPETHOW CEPBUCHOMN
YCIIYTH B CEPBUCHOM OpraHu3aIiy (Ha BHIOOp 00yJaromnierocs).

6. Oxapakrepusyiite (QopMbl B3aMMOJICHCTBUS B KOHTAKTHOW 30HE B
mpoliecce corjiacoBaHust ¢ morpedureneM (GopmMbl U 00beMa OKa3bIBaeMOM
YCIIYT'M Ha TPaHCHIOPTE (Ha ’KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM  TPaHCIOpTE, HAa  TOCTUHUYHOM  MPEANPUSATHH, B
TYpUCTUYECKON (PUpMe, Ha MPEANPUITUA OOUIECTBEHHOTO MUTAaHMS) B paMKax
oOcny>KUBaHUsI OTpEOUTENEH HAa MpUMeEpe OKa3aHWUsI KOHKPETHOW CEepBUCHOMU
YCIIyTH B CEpBUCHOM OpraHu3aliu (Ha BIOOp 00ydaronierocs).

7. OxapakTepu3yHTe 3Tallbl OpraHu3alil KOMaHIHOTO B3aUMOJCHCTBUS
B cdepe oOCTyKMBaHMUS Ha TpaHCHopTa (GKEJIE3HOAOPOKHOTO, BO3IYIIHOTO,
BOJHOT0, aBTOMOOMJIBHOTO TpPAHCHOPTa, HAa TOCTUHUYHOM MPEANPUATHU, B
TYPUCTHUECKON (upMe, Ha MPEeINpUITUA OOIECTBEHHOTO MUTAHUS) C YYETOM
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YIOBJICTBOPEHUSI  COLIMATBHBIX, OTHUYECKMX U KYJIBTYPHBIX 3aIpOCOB
noTpeOuTeNe B paMKax OKa3aHWs KOHKPETHOW CEPBUCHOM YCITyTU B CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

8. PazpaboTaiiTe TEXHOJIOTHIO MPOIIECCa CEPBUCHOTO OOCITYKMBaHMS Ha
TpaHcmopTe (HAa IKENe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, HAa
aBTOMOOMJIBHOM  TPaHCIIOpPTE, HAa  TOCTUHUYHOM  MPEANPHUSATHH, B
TYPUCTHUYECKOW (pUpMe, HA MPEANPUITHH OOLIECTBEHHOI'O MHUTAHMS) C YYETOM
TpeOOBaHUIl MOTpPeOUTENsI, YYUTHIBAS OTPAHHUCHUS HOPMATHBHO-TIPABOBBIX
AKTOB B paMKax OKa3aHUsl KOHKPETHOM CEPBUCHOW YCIYyIM B CEPBHCHOM
opraHu3aiuu (Ha BEIOOp oOydJaromerocs).

9. OxapaktepuszydTe dTanbl OpraHu3alMd  KOHTAKTHOW  30HBI
MPENNpPUATHS CepBUCA HA TpaHCHOPTE (Ha JKEJIE3HOI0POKHOM, Ha BO3IYIIIHOM,
Ha BOJHOM, Ha aBTOMOOMIIFHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPHUSITHH, B
TYpPUCTUYECKOU (pUpMe, Ha MPEINPUATUN OOIIECTBEHHOIO MUTAHUS), YUUTHIBAs
HOPMAaTUBHBIE CTAaHAAPTHI B paMKaX OKa3aHWsl KOHKPETHOW CEPBUCHOW YCIIyTH B
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUYaronierocs).

10. Oxapakrepusyire KOHKPETHBIE VHTEPHET-TEXHOJIOTUH,
OPUMEHSEMbIE JUJIsl MPOJIBUKEHUSI KOHKPETHOM CEpBUCHOM yciiyru (Ha BBIOOp
obOyuarormierocss) B cdepe BO3IYIIHOTO TpaHCHOpTa (3KEJIe3HOAOPOKHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPaHCIOpPTa, HA TOCTUHUYHOM TMPEANPUITHH, B
TYPUCTHUECKON pUpMe, Ha MPEANPUITUN OOIIECTBEHHOTO MUTAHNUSA).

11.  OxapaxTtepusyiTe 3Tanbl HOUCKA, aHAJIN3a U CUHTE3a HEOOXO0AUMOMN
MHPOpPMAIIMU U OXapaKTEpU3YHTE 3Ty HEOOXOAUMYIO HH(POPMAIUIO B MpoLiecce
OKa3aHWs KOHKPETHOW CEpPBUCHOM yCayru (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHcIopTa (KEJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TypHUCTHYEeCKOW (upme, Ha
MPEANPUATAN OOILIECTBEHHOTO MUTAHHUS).

12.  OxapaxTepu3yiTe O3Tambl TPUMEHEHHUS CHCTEMHOTO TOIXOJa B
MPOIIECCe PEIIeHW TOCTABIEHHBIX 3a7ad B PaMKaxX OKa3aHWUS KOHKPETHOU
cepBUCHOM ycnyru (Ha BbIOOp oOywatomierocs) B cdepe TpaHCIOpTa
(>KeJIe3HOOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAUA, B TYPUCTHYECKOW ¢upMe, Ha MPEaNPUSTUU
0OIIIECTBEHHOTO MTUTAHUSA).

13. OxapaxTepu3yiiTe METOABl U JTambl OMpEAeNieHUs Kpyra 3aiad B
MpOLIECCe OKa3aHUsl KOHKPETHOW CEpBUCHON YCIyTrH (Ha BHIOOp 00yUaronierocs)
B cdepe TpaHcmopTa  (PKEIE3HOJOPONKHOIO,  BO3AYIIHOTO,  BOIHOTO,
aBTOMOOWJILHOTO  TpPaHCIIOpTa, HAa  TOCTHHWUYHOM  TPEANpPUATHH, B
TypUCTUYECKOU (hrupMe, Ha MPEANTPUATUN OOLIECTBEHHOTO TUTAHU).

14. OxapaxrtepusyiiTe sTanbl BbIOOpa CIMOCOOOB pEIICHUS 3a4ad B
pamMKax TOCTaBJICHHOW IIeNIM, WCXOAS W3 JCUCTBYIONIMX IPABOBBIX HOPM,
UMEIOLIUXCA PECypcoB M OrpPaHUYEHUI B MpPOLECCe OKa3aHUs KOHKPETHOU
cepBUCHOW ychayru (Ha BbIOOp oOOywaromerocs) B cdepe TpaHCIOpTa
(>KeNe3HOIOPOKHOTO, BO3AYIITHOTO, BOJTHOTO, aBTOMOOUIILHOTO TPAHCIIOPTA, HA
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TOCTUHUYHOM TIPEANPUATANA, B TYPUCTHYECKOW (QUPME, HA MPEIIPHUITHH
0OIIIECTBEHHOT'O MMUTAHUS).

15. OxapakrtepusyiTe 3Tarbl ONpeAesieHUus PeCypcoB U OrPAaHUYCHUN B
MPOILIECCE OKa3aHUsl KOHKPETHOM CEpBUCHOM YCIyTH (Ha BBIOOpP 00ydaroImerocs)
B cdepe TpaHcmopTa (KEIE3HOAOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIIOPTAa, HA  TOCTUHUYHOM  TPEANPHUATAUA, B
TypUCTHYECKOU (hrpMe, Ha IPEATPUITUNA OOLIECTBEHHOTO MTUTAHMS).

16. OxapakTepu3yiTe 3Tamnbl OCYIIECTBICHHUS COIMATFHOTO KOMAH/IHOTO
B3aUMOJICHCTBUSl B IPOLIECCE OKAa3aHMsSI KOHKPETHOW CEpBUCHOW YCIyru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KeJIe3HOJAOPOKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TpaHCIOpPTa, HAa TOCTUHHUYHOM
OPEeANnpusTAd, B TYPUCTUYECKOM (upMe, HA TPEANPUATANA OOIIECTBEHHOTO
TUTaHUS).

17. OxapaxTepu3yiTe 3Tambl ONpeAeNIeHUs CBOCH POJUM B KOMaHIEC B
MpoIecCe OKa3aHUsl KOHKPETHOM CEpBUCHOM yCayru (Ha BHIOOP 00yUaromerocs)
B cdepe TpaHcmopTa  (KEIE3HOAOPOKHOIO,  BO3AYLIHOTO,  BOJHOIO,
aBTOMOOMJILHOTO  TPAHCIIOPTAa, HA  TOCTHUHUYHOM  TPEANPHUATAUA, B
TYpUCTUYECKOU (prupMe, Ha IPEINPUATUN OOLIECTBEHHOTO MUTAHUS).

18. OxapaxTepusyiTe dTanbl OCYIIECTBICHUS JEI0BON KOMMYHHUKAITIH
C MOTPEOUTENSIMU B MPOILIECCE OKa3aHUS KOHKPETHOW CEpBUCHOM ycimyru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KeJIe3HOJIOPOXKHOTO,
BO3/YLIHOTO, BOJHOIO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM
NPEANpUsTAd, B TYPUCTUYECKOM (upMe, Ha TPEANPUATAA OOIIECTBEHHOTO
MATaHUS).

19.  OxapaxrepusyiTe dTamnbl OKa3aHUsl KOHKPETHONW CEPBUCHON YCIYTH
C YYETOM MEXKYJbTYPHOIO pazHOOOpa3us U 0COOEHHOCTEN moTrpeduTeneit (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KeJIe3HOAOPOIKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJILHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATHHA, B TYPUCTUYECKOW (HUpMe, Ha TPEANPHUATAA OOIIECTBEHHOTO
TTUTAHUS).

20.  OxapaxTepusyiTe ATaIbl peleHus KOHKPETHOIO
IPOU3BOACTBEHHOIO KOH(DJIMKTa C Y4eTOM OCOOEHHOCTEH MEXKYJIbTYpPHOIO
pa3Hoo0pa3usi COTPYJHUKOB B IPOLIECCE OKa3aHUs KOHKPETHOW CEpBUCHOU
yciayru (Ha BbIOOp oOyuaroierocsi) B cdepe TpaHcnopTa (KeIe3HOI0POKHOrO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJILHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHYECKON (upMe, HA TPEINPHUATHN OOIIECTBEHHOTO
MTUTaHUA).

21. OxapakTepu3yiiTe METOJbI M JTaIlbl YIIPABICHUS CBOUM BpEMEHEM
B TMpollecCe OKa3aHWsS KOHKPETHOM CcepBUCHOM yciayru (Ha  BBIOOD
obOyuatromierocss) B cdepe TpaHcropTa (KEIE3HOJOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, AaBTOMOOWJILHOTO TPAHCIIOPTa, HA TOCTHHUYHOM TPEANPHUSITHH, B
TypuUCTAYECKOU (hrupMe, Ha TPEANPUSTHN OOIIECTBEHHOTO MTUTAHU).
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22. Oxapakrtepu3yiTe 3Tambl U (OPMBI BO3MOXKHOTO TOBBIIICHUS
KBAIU(PUKAIUUA COTPYAHUKOB (HA KOHKPETHOM MpPHUMEpPE) U €ro BIMSHHE HA
poliecc OKa3aHUsi KOHKPETHON CEpBUCHOM yCIyru (Ha BHIOOp 0Oydaromierocs)
B cdepe TpaHcmopTa  (>KE€NE3HOJOPOXNKHOIO,  BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HA  TOCTUHAYHOM  TPEANPHUATAHA, B
TYpPUCTHYECKOU (prpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHUS ).

23. Oxapakrepu3yiiTe dTambl HOJACPKKHA  JODKHOTO  ypPOBHS
(bu3HYecKoil MOArOTOBICHHOCTH JJIsi 0OeCieueH sl TTOJTHOIIEHHOM COLIMaIbHON U
npodeccoHanbHON JIeATeNbHOCTH (Ha KOHKPETHOM MpUMEpE) B Ipoliecce
OKa3aHWs KOHKPETHOM CEpPBHUCHOM yCIyru (Ha BbIOOp oOydaromierocs) B cdepe
TpaHcnopTa (KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOUIILHOTO
TpaHCIIOpPTa, HAa TOCTUHUYHOM MPEANPUSATUU, B TypUCTUYECKOM (upme, Ha
NPEANPUATANA OOIIECTBEHHOTO MUTAHMUS).

24. OxapakTepu3yHTe METOIbl W JTambl CO3JMaHUS W OOeCIeYCHUs
0e30MacHbIX YCIOBUM OOCHYy)XMBaHHS, B TOM YHUCJIE MPU BO3HUKHOBEHHUU
YpE3BBIYANHBIX CUTyalluid B MPOILIECCE OKA3aHUSI KOHKPETHOM CEPBUCHOW YCIIYTH
(Ha BBIOOp oOOyuaromierocs) B cdepe TpaHcHopTa (3KeJIe3HOJAOPOKHOTO,
BO3MIYITHOTO, BOJHOTO, aBTOMOOWJIFHOTO TpaHCIOpPTa, HAa TOCTHHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (HUpMe, Ha TPEANPHUATAA OOIIECTBEHHOTO
TUTaHUS).

25. OxapakTepu3yite 3Tanbl OpMUPOBAHUS U OOecTieueHus: 0€30IaCHbIX
YCIIOBUN OOCITY’KMBaHUS B MPOIECCE OKA3aHMSI KOHKPETHON CEpBUCHON YCIyTH
(ma BBIOOp oOOywatomierocs) B cdepe TpaHcnopTa (KeEJIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TPaHCHOPTa, HA TOCTUHUYHOM
NPEANpUsTANd, B TYPUCTUYECKOW (upme, Ha TPEANPUATUH OOIIECTBEHHOTO
TUTaHYS).

26. OxapakTepu3ylTe dSTallbl BHEAPCHHS WM aaanTallid KOHKPETHOU
TEXHOJIOTUYECKON HOBAIlMA B MPOLECCE OKAa3aHHWS KOHKPETHOM CEpPBUCHOM
yciayru (Ha BbIOOp oOyuaroierocsi) B chepe TpaHcnopTa (KeIe3HOI0POKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPaHCIOpPTa, HAa TOCTUHHUYHOM
NPEANpUsTANA, B TYPUCTUYECKOW (upme, HA TPEANPUATAN OOIIECTBEHHOTO
TUTaHYS).

27. OxapakTepu3yiTe JTanbl BHEAPEHUS WIA aJaNTallMi KOHKPETHOTO
IPOrPaMMHOTO TIPOJIYKTa B TIPOIIECCE OKa3aHUS KOHKPETHOM CEPBUCHOM yCIIyTH
(ma BBIOOp oOOywatomerocs) B cdepe TpaHcmopTa (KEJIE3HOIOPOIKHOTO,
BO3IyIIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEANPUATANA, B TYPUCTHYECKOH (upMe, HA TPEANPHUATAN OOIICCTBEHHOTO
MTUTaHUA).

28. OxapakTepu3yiTe 3Tambl YIPABICHHS KOHKPETHBIM CTPYKTYPHBIM
nojapasjeicHueM npeanpuatus chepbl cepBuca (Ha BbHIOOp 00ydaromierocs) B
chepe TpaHcHopTa (>Kene3HOJOPOKHOTO, BO3/YLIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTAa, HA  TOCTUHUYHOM  TPEANPUATAU, B
TypUCTAYECKOU (hrupMe, Ha TPEATPUSTHN OOLIECTBEHHOTO MTUTAHU).
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29. OxapakTepu3ylTe OCHOBHBIE METOAbl M TPUEMbI ITUTAHHUPOBAHUSA,
OpraHu3alii, MOTUBAIIMU U KOOPJUHALIMU JEATEIHLHOCTH B IIPOLIECCE OKA3AHMS
KOHKPETHOM cepBUCHOM yciayrd (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHCTopTa (PKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWUIBLHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM WPEANPHUATHU, B TYPHCTHUECKOW (Qupme, Ha
MPEANPUATANA OOIIECTBEHHOTO MUTAHMUS).

30. OxapaktepusydTe dTambl OpraHW3alid W OCYIICCTBIICHUS
KOHTPOJISI KauecTBa OKa3aHUsi KOHKPETHOW CepBUCHOM yciyru (Ha BBIOOD
oOyuaromierocss) B  Iporiecce oOCIykuBaHUs B cdepe TpaHcHopra
(>KeNe3HOJOPOKHOTO, BO3AYITHOTO, BOJIHOTO, aBTOMOOUIILHOTO TpPaHCHOPTa, Ha
TOCTUHUYHOM TPEANPUATAUA, B TYPUCTHYECKOW Qupme, Ha MPEINpUSTUU
0OIIIECTBEHHOT'O MTUTAHUSA).

31. OxapakrepusyiTe odranbl obecreueHus TpeOyeMoro KauecTBa
OKa3aHWs KOHKPETHOW CepBUCHOM yciayru (Ha BbIOOp oOydaromierocsi) B
COOTBETCTBHM C MEKIYHAPOAHBIMA ¥ HAIMOHAIBHBIMA CTaHIApTAMU B
mporecce obOciyxuBaHusi B cdepe TpaHcmopra  (KEIE3HOIOPOIKHOTO,
BO3YITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM
MPEANPUATAA, B TYpPUCTHYECKOW (upMe, Ha TPEANPUITHH OOMIECTBEHHOTO
MMUTAHUA).

32. Oxapakrtepusyire METO/]IbI u STarbl OCYIIECTBJICHUS
MapKETUHTOBBIX HMCCIIEIOBAHUN pPBIHKA YCIYT MU MOTHBAllMM TMOTpeOuTENeil B
poliecce OKa3aHus KOHKPETHOM CEpBUCHOM YCIyru (Ha BHIOOP 0Oy4YaroIIerocs)
B paMKax oOOCIyXHBaHUS B cdepe TpaHCropTa (KEeJIE3HOAOPOKHOIO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TPaHCHOPTa, HA TOCTUHUYHOM
NPEeANpUsTANd, B TYPUCTUYECKOW (upme, HA TPEANPUATAN OOIIECCTBEHHOTO
TUTaHYS).

33. OxapakTepu3ylTe METOJIbI W JTalbl TPOIABIKEHUS W TIPOIAKH
KOHKPETHOM CEepBUCHOW yciyru (Ha BBIOOp 0Oydaromierocsi), B TOM YHUCIE C
MOMOIIBIO HCIIOJIb30BAHUS pEaTbHOW WHTEPHET TEXHOJOTHH B IMpolecce
oOcnykuBaHusi B cdepe TpaHcrnopTa (KeIe3HOJOPOKHOT0, BO3AYIIHOTO,
BOJHOTO, ABTOMOOMJILHOTO TPAHCIIOPTa, HA TOCTUHUYHOM TNPENNPUSATHHU, B
TypUCTUYECKON (hupMe, Ha TIPETPUATHN OOIIECTBEHHOTO MUTAHMUS).

34. OxapakTtepuzyiite dTanbl (QOPMUPOBAHUS CHEIMATU3HUPOBAHHBIX
KaHaJIOB CObITa KOHKPETHOW CEPBUCHOM YCIyru (Ha BBHIOOp OOydaromierocs) B
mpoiiecce OOCTy)KMBaHUST B KOHKPETHOM CEPBUCHON OpraHu3anuu cQepbl
TpaHcnopTa (KEJIe3HOJAOPOKHOTO, BO3AYIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TpaHCIIOpPTa, Ha TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHYECKOW (upme, Ha
OpEeAnpUsTANA OOIIECTBEHHOTO MUTAHMUS).

35. OxapakTepusyiTe dTambl aHadu3a M OIEHKH MPOU3BOJICTBEHHO-
DKOHOMUYECKUX IIOKa3aTejJed B KOHKPETHOW CEpPBUCHOM OpPraHu3alUdMd Kak
pe3ynbTaT  OKa3aHUS  KOHKPETHOM  CEepBUCHOW  yciayru (Ha  BBIOOp
oOydJarorerocsi) B Mporecce OOCTyXKuBaHUS B cdepe  TpaHCHopTa
(>KeNe3HOIOPOKHOTO, BO3AYIITHOTO, BOJTHOTO, aBTOMOOUIILHOTO TPAHCIIOPTA, HA
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TOCTUHUYHOM TIPEANPUATAN, B TYpPUCTHUECKOW (upme, Ha MNPEANPUITHH
0OIIIECTBEHHOT'O MMUTAHUS).

36. OxapakTepusylTe dTarbl NPUHATUS SKOHOMUYECKA 0OOCHOBAHHBIX
YIPABICHYECKUX PEIICHUM B KOHKPETHOW CEPBUCHOM OpraHM3alvy B IPOLECCEe
OpraHM3ali  OKa3aHWs KOHKPETHOM CepBHCHOM yciayru (Ha  BBIOOp
oOydarorierocsi) B cdepe TpaHCmopTa (KEIEe3HOJOPOKHOTO, BO3YIITHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANPHUSTHH, B
TypUCTHYECKOU (hrpMe, Ha IPEANPUITUNA OOIIECTBEHHOTO MTUTAHMS).

37. Oxapaktepusyinte 3Tarnbl obecrnieyeHus SKOHOMUYECKOU
3 (PEKTUBHOCTH  CEPBUCHOM  JCATENBHOCTH  KOHKPETHOW  CEPBUCHOM
OpraHu3allud KakK pe3yJbTaT OKa3aHWs KOHKPETHOW CEpPBUCHOM YycCiayru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KeJIe3HOJOPOXKHOTO,
BO3YLIHOTO, BOJHOIO, aBTOMOOWJIBHOTO TpPAHCIOPTa, Ha T'OCTUHUYHOM
NPEANpUsATANA, B TYPUCTUYECKOM (upMe, Ha TPEANPUATAN OOIIECTBEHHOTO
TUTaHUS).

38.  OxapakrtepusyiTe dTanbl IPUMEHEHUSI HEOOXOAUMOr0 JIOKAJIbHOTO
HOPMAaTUBHO-TIPABOBOTO aKTa KOHKPETHOW CEpBHUCHOM OpPraHM3aIMH B MPOIIEcce
OpraHM3ali  OKa3aHWs KOHKPETHOM CepBHCHOM yciayru (Ha  BBIOOp
oOyyarolierocs) Ha TpaHcHopTe (Ha >KENe3HOJOPOKHOM, Ha BO3JYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, Ha TOCTUHUYHOM TMPEIIPUSITHH, B
TypUCTUYECKOU (hrupMe, Ha PEINPUSTUU OOLIECTBEHHOTO MTUTAHU).

39. OxapakrtepusyiTe »dTambl oOecleyeHuss JOKYMEHTO0OOpoTa B
COOTBETCTBUM C HOPMATHUBHBIMH TPEOOBAHUSIMU KOHKPETHON CEpPBUCHOMN
OpraHM3ali B IMPOLIECCE€ OPraHM3allMd OKa3aHHsS KOHKPETHOW CEepBHCHOMN
yciyrd (Ha BbIOOp oOydaromierocsi) B cepe TpaHcropTa (3KeIe3HOA0POKHOTO,
BO3/YLIHOTO, BOJHOIO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha T'OCTUHUYHOM
MPEANPUATHA, B TYPUCTUYECKOW (HUpMe, Ha TPEANPHUATAA OOIICCTBEHHOTO
MATAHUS).

40. OxapaktepusyiiTe 3Tambl COOMIOACHUsA TpeOoBaHW 0E30mMacHOro
oOCTyXKMBaHUS, OXpaHbl Tpyla M TEXHUKH OE30MacHOCTH B KOHKPETHOMN
CEpBHCHON OpraHM3allid B TPOIECCE OPTaHWU3alMKd OKa3aHWs KOHKPETHOU
cepBUCHOM ycnyru (Ha BbIOOp oOywaromierocs) B cdepe TpaHCIopTa
(>KeJIe3HOOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIFHOTO TpaHCIIOpTa, Ha
TOCTUHUYHOM TIPEANPUATAUA, B TYPUCTHYECKOW GupMe, Ha MPEaNpUSTUU
0OIIIECTBEHHOTO MTUTAHUS).

41. OxapaktepusyiTe 3Tambl 00eCreYeHUs MOJ0KEHU HOPMATUBHO -
MPaBOBBIX AKTOB, PETYIHMPYIONUX OXpaHy TpyJda U TEXHHUKY O€30MacHOCTH B
KOHKPETHOM CEpBHCHOM OpraHu3alMd B MPOLIECCE OPraHM3allud OKa3aHUs
KOHKPETHON CEepBUCHOM yciayrd (Ha BbIOOp oOydaromerocs) B cdepe
TpaHCIOpTa (KEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIBLHOTO
TpaHCIIOpPTa, Ha TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHYECKOW (upme, Ha
OpeAnpUsTANA OOIIECTBEHHOTO MUTAHMUS).

42. OxapakTepusyiTe 3Tarnbl COONIOACHHS TpeOOBaHMI 0€301macHOro
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oOCny)KMBaHUSI B KOHKPETHOM CEpBHCHOW OpraHu3aldd B MpoLecce
OpraHM3allMM OKa3aHMWs KOHKPETHOW CEpBUCHOM yciayru (Ha BbIOOp
oOyuaromierocsi) B cepe TtpaHcnopTa (KEJIE€3HOAOPOKHOTO, BO3AYLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTUHUYHOM NPEINPUITUU, B
TypUCTHYECKOU (hrpMe, Ha IPEATPUITUNA OOIIECTBEHHOTO MTUTAHMS).

10 YueoHo-MeTOAMYECKOEe U MHPOPMAIMOHHOE o0ecnieyeHne YueOHOoH
(03HAKOMMTEJILHOM NMPAKTHUKH)

a) OcHOBHas UTEpaTypa:
1 Yepnuxon, B. I'. CepBucoJiorus: yde6HOoe mnocoOue sl BY30B /

B. I'. YUepHnukoB. — 2-¢ u3m., nepepad. u gon. — Mocka . M3naTenbcTBo
KOpaiit, 2023. — 252 c. — (Bpicmiee oOpazoBanue). — ISBN 978-5-534-
13272-4. — Texct : snextpoHHsid // OOpazoBatenbHas miardopma FOpaitt

[caiit]. — URL.: https://urait.ru/bcode/519304 (nata ooparenus: 26.03.2023).
2 bpaxnukoB, M. A. CepBucoJsiorusi: yucoOHoe mocodue s By30B /

M. A. bpaxxHukoB. — 2-¢ u3d., ucOp. U non. — MockBa | M3maTenbcTBo
Opaiit, 2023. — 144 c¢. — (Boicmee oOpazoBanue). — ISBN 978-5-534-
13343-1. — Texkct : anmexktpoHHbI // OOpa3zoBarenpHas miaargopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/519336 (mara obOpamenus: 26.03.2023).
3 Topbamko, E. A. YnpaB/jieHue Ka4yecTBOM. Y4YeOHUK JIsi BY30B /

E. A. T'opbamiko. — 4-e uza., nepepad. u mon. — MockBa : M3gaTenbcTBO
HOpaiit, 2023. — 397 ¢. — (Boicmiee oOpazoBanue). — ISBN 978-5-534-
14539-7. — Tekct : snexktpoHHsiid // OOpazoBatenbHas miatdopma FOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/510566 (mara obOpamenus: 26.03.2023).

4 T'openos, H. A. Omiiara Tpyaa nepcoHajia; METOAOJOTHS U PACUETHI :
yueOHMK U TpakTukyM aiist By3oB / H. A. 'openos. — Mocksa : M3naTenbcTBo
Opaiit, 2020. — 412 ¢. — (Boicmee oOpazoBanue). — ISBN 978-5-534-
00482-3. - Pexxum poctyma: https://urait.ru/bcode/450682 (mara obOparieHus:
26.03.2023).

5 Kypoukuna, A. 0. YnpaBienue kadyecTBOM YCJIYI : y4eOHUK H
npaktukyM mais By30B / A. 0. Kypoukuna. — 2-e wu3n., ucnp. u AOm. —
MockBa : MWMspmarensctBo FOpaiir, 2020, — 172 c¢. — (Bwicmiee
obpazoBanne). — ISBN 978-5-534-07316-4. - Pexum  pgocrtyma:
https://urait.ru/bcode/451487 — 3arn. ¢ skpaHa. cBOOOJHBIM AocTym (mara
obpamenus: 26.03.2023).

6 Comonxuii, A. . TpancnopTHasi MH(QpPacTPyKTypa : y4yeOHUK H
npaktukyM aig By3oB / A. V. Cononkuii, A. O. I'opes, 3. JI. bonaapesa ; non
penakmuenr A. M. Cononkoro. — Mocksa : M3patensctBo FOpaiit, 2020. —
290 ¢. — (Beicmiee o6pazoBanme). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3ari. ¢ skpaHa. CBOOOJHBIN JAOCTYII
(mara obpamenus: 26.03.2023).

7 UYepnukos, B.I. CepBucoJiorusi . ydeOHOe mocobue i1 BY30B /
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https://urait.ru/bcode/519304
https://urait.ru/bcode/519336
https://urait.ru/bcode/510566
https://urait.ru/bcode/450682
https://urait.ru/bcode/451487
https://urait.ru/bcode/450644

B. I'. YepaukoB. — 2-e u3f., nepepad. u non. — Mocksa | M3naTenbcTBo
Opaiit, 2020. — 252 ¢. — (Briciiee o6paszoanue). — ISBN 978-5-534-
13272-4. - Pexum noctyma: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
CBOOOHBIN mocTym (naTa oopamenus: 26.03.2023).

8 UepnukoB, B. I'. Meroabl HaydHbIX wHccjeaoBanmii B cdepe

cepBuca : yueOHoe mocodue s By3oB / B. I'. UepHukoB. — 2-e u3J., HCHIp. U
non. — MockBa : MsznmarensctBo IOpaibit, 2020. — 194 c. — (Bericmiee
obpazoBanue). — ISBN  978-5-534-13276-2. - Pexum  nmocryna:

https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. CBOOOAHBIA JOCTYI (nata
obpamenus: 26.03.2023).

9 DkoHOMHKA TpaHCHOPTa : Y4YeOHMK M TPAKTUKYM M1 BY30B /
E. B. bynpuna [u np.] ; mox penakuueit E. B. bByapunoii. — Mocksa :
WN3marensctBo [Opaiit, 2020. — 366 c. — (Bwicmee oOpa3oBanme). —
ISBN 978-5-534-00238-6. - Pexxum nmoctyna: https://urait.ru/bcode/450756 —
3ari. ¢ sKpaHa. cBOOOAHBIN AocTyn (gaTa oOpamenus: 26.03.2023).

0) AOTOHUTEINbHAS TUTepaTypa:

10 KoponeBa E.A. CepBucoJiorusi. TekcTsl Jiekiuii: Yue6. moco0. ams
BY30B. Pexom. YMO [3nekTpoHnHsIii pecypc, Tekct]. U.1 / E. A. Koponesa, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KonndecTBo 7K3.: 49.

11 Jlepmnna O.H. CepBucHas aesiTeJbHOCTDH. YueO. moco0. 1Jisi BY30B.
Honym. YMO [Tekct] / O. H. JleBmuna, A. A. I{Betkos. - CII6.: 'YT'A, 2017.
— 120 c¢. KoangecTBo 3K3.: 60.

12 Coumosiorusi ¥ NMCUXOJIOTHSI YIIPAaBJIeHUsI B cepBuce: MeTo.ykas.
0 W3YYCHHUIO Kypca, MNpOorpaMma, IUIaHbl TPAKTUYECKHX 3aHATHN. J[s
cryneraToB I'® u 3® [Tekct] / Kazak B.B., coct. - CII6.: I'YIT'A, 2015. — 18 c.
KonnuectBo 3k3.: 50 mir.

13 Kuneos, E. H. DxoHomMuKka u ynpasiieHHe couuaibHOu cdepoii
[Dnexktponnsiii pecypce] : yuebnuk / E.H. Kunsios, E.B. Eropos ; nox pen.
E.H. Xuneuosa, E.B. EropoBa. — OnektpoH. nan. — Mocksa : J{amkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum pgoctyma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ 3kpaHa. CBOOOJHBII
noctyn (gara ooparmienus 26.03.2023)

14 Komapos, H.M. ¥Ymnpapienue kadecTBOM M HHpacTpykTypa
NpeAnpUsTHA cepBUCa ObLITOBOM U OQUCHOW TEeXHUKHM [DJICKTPOHHBIN
pecypc] : yuebHoe mnocodbue / H.M. Komapor, T.M. 3BopeikuHa, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. aaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum nocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ skpaHa. CBOOOIHBIN
noctyn (mara obpamenus 26.03.2023)

15 Opranmsanus 4 NJIAHAPOBAHHE IeATEJHLHOCTH TMpeanpusiTHii
cepBuca: Meroa. yka3. IO W3YYCHHUIO AWCIMILIUHBI M TUIAHBI CEMUHAPCKUX

49


https://urait.ru/bcode/457367
https://urait.ru/bcode/457369
https://urait.ru/bcode/450756
https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1

saastuil. [{ns crynentoB ', KO® u 3® [amekTpoHHBIN pecype, Tekcr]| /
Jlemmua O.H., Komenesa T.H. - CII6.: I'VIT'A, 2014. - 37c. KomnuecTBo
3K3eMILIApoB S0.

16 OcHOBBI OpraHM3alMUd BO3AYIIHOTO JABUKEHUSl : YUCOHUK IS
By30B / A. P. becryrun, A. JI. ®wmn, B. A. CaHHUKOB ; TOJ Hay4HOM
penaknueri FO. I'. [llarpakoBa. — Mocksa : M3znatensctBo HOpaiit, 2020. —
515 ¢. — (Beicmee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3arn. ¢ skpaHa. CBOOOJHBIN JOCTYII
(mara oOpamenus: 26.03.2023).

B) MEpPEUYCHb PECYPCOB MH(OPMAIMOHHO-TEICEKOMMYHHKAIIMOHHON CETH
«HTepHETY:!

17 HOb ELIBRARY - kpynHeilmmii poccuiickuii MH(OpMAMOHHBINA
MopTaJl CTaTeil M MOJMHBIX TEKCTOB - Peskum moctyna: http://elibrary.ru Joctyn
CBOOOHBIN. - 3ari1. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilnwoc [DnekTpoHHBIA pecypc]|: opUIIMANBHBIN CalT
komrnannu Koncynmerant [lmroc. — Pesxxum poctyna: http://www.consultant.ru/
cBOOOIHBIN (aTa oopamienus: 26.03.2023).

r) pOrpaMMHOE oOecrieueHue (JIMLIEH3UOHHOE, CBOOOJTHO
pacmpocTpaHsieMoe), 0a3bl  JaHHBIX, HWH(OOPMAIMOHHO-CIIPABOYHBIC |
TIOUCKOBBIE CHCTEMBI:

19 bubanoreka CIIOI'Y I'A [DnexkTpoHHbIN pecypc]. — Pexxum gocryma:
http://www.biblioclub.ru / ceoGoaHbIi KocTyn (1ata obparenus: 26.03.2023).

20 Ob6pa3zoBareabHas miargopma «kOpaiiT» [DnekTpoHHBIN pecypc].
— Pexum gocryna: https://urait.ru/library/vo / cBoGomublii mocTyn (naTta
obpamenust: 11.05.2021).

21 Poccuiickasi HaIMOHAJIbHAsI OUOJIMOTEeKA [ DIIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoOoaHBI A0CTynm (ata OOpaIcHHS:
26.03.2023).

22 JJIeKTPOHHO-OMOJMoTeyHasi cucreMa «JlaHb» [DJIEKTpOHHBIN
pecypc]. — Pexxum gocryma: https://e.lanbook.com/books / cBoboaubIi qocTym
(mara obpamenusi: 26.03.2023).
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https://urait.ru/bcode/455299
http://elibrary.ru/
http://www.consultant.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

11 MartepuaibHO-TexXHHMYeCKasi 0a3a y4eOHO# (03HAKOMMTEIbHOM

NMPAKTHKH)
HawnmenoBan | HaumeHoBaHue OCHaIIIEeHHOCTb [epeuens
e CIICIaTbHBIX CIICIATbHBIX JIICH3UOHHOTO
JTMCIMIUIAHBI | TIOMEIICHUMN U MIOMECIICHUI U POrPaMMHOT'O
MOMEIIEHHUHN 1T | TIOMEIIECHHUH ISt obecreueHusI.
CaMOCTOSTEBHON | CAMOCTOSITEIILHO PeKBH3HUTHI
paboThI i1 paboTHI TOATBEPKTAFOIIETO
JTOKyMEHTa
YuebHas Ayn. 319 - | Komrurekr Adobe Acrobat Reader
(O3HAKOMHTE | Ay TUTOPHSI IS | y4eOHOM DC (freeware)
JbHAs IIPOBEICHUS meo6eu (30 Adobe Flash Player
MIPAaKTHKA) 3aHATHN MECT) (freeware)
JICKITHOHHOTO Mynerumenuitan | Kaspersky Endpoint
THIIA, BII TIPOCKTOP Security 10 (uuen3us

196210 r. CaHkr-

Acer

Ne OAFE-180731-

[etepOypr, yo. OkpaH 132011-783-1390)

[MTunoros, nom 38, | Hoyroyk HP630 | K-Lite Mega Codec

T, A Pack (freeware)
Microsoft Office
[IpodeccnonanbHbIN
wtoc 2007 (munenH3us
Ne 43471843 ot 07
depans 2008 roga)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JIuuensus na Spb
State University of
Civil Aviation)
Windows 7 (sturieH3ust
Ne 46231032 ot 4
nekabpst 2009 roqa)

Ayn. 315a - Komruiekr

ayJIUTOPHUSI JIs1 yaeOHOM

TIPOBEICHUS mebenu (16

3aHATUN MECT)

CEMHHApPCKOTO

THIIA,
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HaumenoBan
ue
JTACITATUTAHEI

HaumenoBanue
crenuaJIbHbIX
MOMENICHUN U

MMOMEIICHUN JJIs1

CaMOCTOSITEIIbHOM
paboThI

OcHameHHOCTh
CIICIIUAJILHBIX
IMOMEIICHUHN U

MOMEINICHUN I

CaMOCTOSITEIILHO

1 paboThI

Ilepeuyenn
JIAIICH3HOHHOT'O
IPOTPaMMHOTO
oOecrneueHus.

PexBu3utel
MOATBEPKIAOIIIETO
JIOKyMEHTa

196210 r. CaHKT-
[TetepOypr, yi.
ITunortos, 1oM 38,
JIuT. A

AyauTopuu 711 CaMOCTOSATEILHON paObO0ThI, XpaHSHHS U TPOYUIAKTHISCKOTO
oOcy>KMBaHUs y4eOHOT0 000pyI0BaHHUs

Ayn. 322 - Komruiekr Windows 7

ayIUTOPHUS JJIs yaeOHOM Professional (mumen3us

camocTosTeNIbHON | MeOemn (21 Ne 46231032 ot 4

padoTHI, MECTO) nekaopst 2009 rona)

196210r. Cankr- | [IpunTep MicrosoftOfficeStandar

[TetepOypr, yiI. CanonLBR - t 2007 (nuueH3us

IMunoros, nom 38, | 1120; Ne 47653847 o1 9

JuT. A Moy Hos10pst 2010 roma)
EcosysM2035dr | ABBYY FineReader 10
; Corporate Editional
MomnuTtop LG (;mmensust Ne AF 10
23EN43T-B; 3S1V00 102 ot 23
CucTteMHbIi nexabps 2010 r.)
ook komruiekT | Kaspersky Anti-Virus
Nel Suite ms WKS u FS
RamecStorm. (mumen3us Ne
CucTeMHBIH 1D0A17072009260311
omox komruiekT | 0550 ot 20 urons 2017
Corei 7-800-70 | roma)

Ayn. 320 - Komriexr Adobe Acrobat Reader

ayJTUTOPHS JIJISt yaeOHOI DC (freeware)

camocrosTenbHor | mebGenm (12 Adobe Flash Player

paboTHI, MECT) (freeware)

196210 r. CankT- | HoyrOyk HP- K-Lite Mega Codec

[TeTepOypr, yiI. INC — 2 Pack (freeware)

[Tunoros, nom 38, | HoyrOyk Microsoft Office

JmT. A LENOVO -2 [IpodeccronanbHbIi
IIT; wiroc 2007 (mueH3us
JIoKyMeHT- No 43471843 ot 07
kamepa 1Q dbespaiis 2008 roga)
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HaumenoBan
ue
JTACITATUTAHEI

HaumenoBanue
crenuaJIbHbIX
MOMENICHUN U

MMOMEIICHUN JJIs1

CaMOCTOSITEIIbHOM
paboThI

OcHameHHOCTh
CIICIIUAJILHBIX
IMOMEIICHUHN U

MOMEINICHUN I

CaMOCTOSITEIILHO

1 paboThI

Ilepeuyenn
JIAIICH3HOHHOT'O
IPOTPaMMHOTO
oOecrneueHus.

PexBu3utel
MOATBEPKIAOIIIETO
JIOKyMEHTa

Board — 1 .

Mozilla Firefox

(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(;mumensus va Spb State
University of Civil
Aviation)

[paiiBepa n nx
KOMIIOHCHTHI.
Kaspersky Anti-Virus
Suite nis WKS u FS
(mumensus Ne
1D0A17072009260311
0550 ot 20 mromsa 2017
roja)

ZOOM.US (Bepcus No
549)

[IpakTrueckas MOJITOTOBKA IpU IIPOBEACHUU y4eOHOMI
(O3HAKOMUTEIBPHOM  TPAKTUKH)  OOy4YaIOIMIMXCA  OpPraHU3yeTcs  IMyTeM
HEMOCPEICTBEHHOTO BBIMOJHEHHUS] OOYy4YaloIMMUCS ONPEJCIICHHbIX BUIOB
paboT, CBA3aHHBIX ¢ Oyayied mpodecCHOHaNBbHON NeaTeNbHOCThI0O B cdepe
o0cy>)KMBaHUS Ha BO3YLIHOM TPAHCIIOPTE.

Mecra  npoBeaeHuss ~ y4eOHON  (O3HAKOMUTEIBHON  TMPAKTUKU)
oOy4Jaronuxcsi BKJIIOYAOT B €e0s BO3AYLIHbIE TPAHCHOPTHBIE KOMITAHHH,
TOCTUHHUIIBI, TYPUCTCKHE OpraHu3allid, IPOU3BOJICTBEHHbIC OpTaHU3allNH,
OpEeAnpusATAsS 1O OpraHu3aluu  OOUIECTBEHHOIO MUTAaHUS MacCaXUPOB,
OpraHM3alrd, OCYLIECTBIIONIME TepeBOo3Ky Ipy3oB no P®, CHI', Bkirouas
MEXIYHAPOJHbIE TIIEPEBO3KM M OKAa3aHHWE JPYTUX CEPBHUCHBIX YCIYyT B
a’pOIOPTY, a TAKXKE CTPYKTYPHBIE NOIPA3/IEICHUsT Y HUBEPCUTETA.
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[Iporpamma y4eOHON (03HAKOMUTENIBHOM IPAKTHKH) COCTaBlIeHAa B
coorBercTBUU ¢ TpeboBanusiMu PI'OC BO mno HanpaBieHUIO IOATNOTOBKH
43.03.01 «CepBucy.

[IporpamMmma paccMoTpeHa W yTBepxkAeHa Ha 3acenaHuu kadenpsr Ne 2
«ColnanbHO-3KOHOMHUYECKUX JUCIUIUIAH ¥ cepBucay « 14 » /;y;,bgé/;?
2023 roma, npotokon Ne 70 .

Pa3zpaboTunku:

K.C.H. [/ /%/ buprokosa A.B.

(yuenas cmenens, yuenoe 38anue, amuiua u UHUYUANb! PA3PABOMYUKOB)

J1.3.H., TOLIEHT ol Komenesa T.H.

(yuenas cmenens, yueroe 38awue, hamunus u uHuyuanel papabomyuxos)

3aBenyromuit kadenpoit Ne 2 «CounanbHO-3KOHOMUYECKHX JIMCLUILINH
U CepBHCa»

,/27

JI.3.H., JOLEHT Komenera T.H.

.(yuenas cmenens, yueroe 38anue, amunus u uHUYUANL! PA3PaAbOMUUKOE)

IIporpamma cornacoBaHa: PykoBoaurens OITOIT

P

J.3.H., JOLEHT = Komenesa T.H.

(yuenas cmenens, yueHoe 36anue, pamunus u uHUYUAnsl paspabonyuKkos)

[IporpaMmma paccmMoTpeHa U omoOpeHa Ha 3acefaHud  Y4yeOHO-
METOAUYECKOro coBeTa YHHBepcuTera « 29 » QR 2023 roga,
npotokoi Ne




