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1 [lesiu ocBOEHHUS AU CIUILIMHBI

[ensmMu  ocBoeHusa aucuMIUIMHBL — «CHCTeMa  MEHEIKMEHTa  KadecTBa
aBUAIIMOHHOTO MPEANPUATHS» SBISETCS (HOpMHpOBaHHE y OOyYAIOIIMXCS 3HAHMM,
YMEHHM, HAaBBIKOB M KOMIIETEHIIUH 7151 yCIIeUTHON TPpOo(heCCHOHATBHOM NesSTENbHOCTH
1o COBEPILIECHCTBOBAHUIO OpraHU3allMOHHO-YIIPABIEHYECKON CTPYKTYPBI
aBUALIMOHHBIX NPEANPUATUN, MOBBIIIEHUS YPOBHS Ka4€CTBA IPOLYKLINHU, IPOLECCOB U
yCIIyr, oOecnedeHusi uX CTaOUIBHOCTM M KOHKYPEHTOCIIOCOOHOCTHM Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX METOAOJOTMYECKUX IMOAXOA0B K  YIPABICHUIO
KaueCTBOM B COOTBETCTBUM C TPEOOBAHMUSIMU POCCUMCKUX M MEXTYHAPOIHBIX
crangaproB NCO.

[TonyyeHue cCUCTEMHBIX 3HAHUN B O0JACTH MEXAYHAPOJHBIX M HAIMOHAIBHBIX
TpeOOBaHMII K pa3paboTKe, BHEAPEHUIO U (DYHKIIMOHUPOBAHUIO CUCTEM MEHEKMEHTA
KauecTBa OpraHU3alMil O00ECHEYUT TMOATOTOBKY MArucTpoB K 3(PGEeKTHBHOM
IIPOM3BOJICTBEHHOMN JIEATEIBHOCTH B YCIOBUSIX BO3pAcTalONINX TpeOOBaHUM K paboTe
aBUALIMOHHBIX MTPEANIPUATHN.

Maructp no HampaBieHut0 NMOAroToBku 25.04.03 «AspoHaBUTanus» J0HKEH
pemiaTh cienyronme npodeccuoHalbHbIe 3a1auu:

— ajanTauus COBPEMEHHBIX BEPCHW CHCTEM YIIPABJIEHUS KadeCTBOM K
KOHKPETHBIM YCIIOBUSM ITPOU3BOICTBA HA OCHOBE OTEYECTBEHHBIX U MEXTYHAPOIHbIX
CTaHAapTOB;

- OpraHM3aluss M OCYILIECTBIEHWE TEXHUYECKOrO0 KOHTPOJS M YIPABICHHS
KaueCTBOM IPOJIYKTa;

— opraHuzanus pa3padOTKM W TOATOTOBKAa METOJMYECKHMX W HOPMATHBHBIX
JOKYMEHTOB, TEXHHUECKOU IOKYMEHTALIUH, a TAKXKE MPEAJIOKEHUI U MEPONIPUITHI 1O
HOBBIIICHUIO J()PEKTUBHOCTH OJKCIUTyaTallid BO3AYIIHBIX CYJAOB U OOBEKTOB
aBUALIMOHHON MHPPACTPYKTYpbl, 00ECIEUEHUIO OE30M1aCHOCTH TOJIETOB BO3IYIIHBIX
CyJIOB U 0€30MaCHOCTH HMCHOJIb30BAaHUS BO3AYLIHOTO MPOCTPAHCTBA, OOECHEUYECHUIO
aBUAL[MOHHOM 0€30IaCHOCTHU M KauecTBa paboT U yCIIYT.

JucuunnuHa oOecrneynuBaeT MOATOTOBKY OOYyYarolIerocs K PEeLIeHUIO 3a1ay
po(heCCUOHATIBHON JAESITEIbHOCTH OPIraHU3allMOHHO-YIPABIEHYECKOr0 M HAy4YHO-
UCCIIEIOBATENBCKOIO TUIIA.

2 Mecro nucuumiunsl B crpykrype OIIOII BO

JucrummHa «CuctemMa MEHEHKMEHTa Ka4eCTBa aBUAIIMOHHOTO TPEATIPUSTHSDY
OTHOCUTCS K IUCIMIUIMHAM YacTH, (OPMUPYEMOUH yIaCTHHKAMU 0Opa30BaTEIIbHBIX
oTHoueHuit bioka 1 Jucuumiunasl (MOgyn).

JucrummHa «CuctemMa MEHEHKMEHTa Ka4eCTBa aBUAIIMOHHOTO TPEAIIPUSTHSDY
0asupyercs Ha pe3yJibTaTax 00yuyeHus, CGOPMUPOBAHHBIX MIPU MOTYUYEHUU BBICIIETO
o0Opa3oBaHus (O0akagaBpuar, CIICHIUATUTET).

JuctunnnHa «Cuctema MeHEH)KMEHTa KauecTBa aBUALIMOHHOTO MPEANPUSTUSDY
ABIIAETCS oOecrneunBaronieit s qucuurinH «Cuctema ynpasieHus: 0€30MacHOCThIO
moJIeToB», «l'ocyJapCTBEHHBI KOHTPOJIb W HAA30p B OO0JACTH aBUAIMOHHOM
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nesTeNbHOCTHY, «CepTudukanys U arrecTalusl B paKJaHCKOW aBHaLlMM», a TaKkKe
Il HPOXOKEHMS «O3HaKOMHUTENBHON  NpakTUKW», «IIpon3BoACTBEHHO-
TEXHOJIOTUYECKOU MpaKTUKW», «lIpenaumiomuon npaktukm», «IloarotoBku k crade
U Cjaue roCcyJapCTBEHHOIO 3K3aMEHA.

Jucnnmuinaa uzyvaercs B 1 cemectpe.

3 KomnereHunu olyuyawumerocs, ¢popmupyembie B pe3yibTaTe OCBOCHHS
AUCUMUTITHHBI

[Iporecc ocBOEHUS MUCHMIUIMHBI HAMpaBieH Ha (OPMUPOBAHUE CIEAYIOITUX
komnerenmuii: 11K-2; TTK-3.

Kon Pe3ynbTar 00yueHus: HAaMMEHOBaHUE KOMIIETEHIIUH; HHIUKATOPbI
KOMIIETEHIINH KOMIIETEHITNH
[1K-2 CrocobeH  OIeHMBaThb  COCTOSIHUE  CHCTEMbl  yIpPaBIICHUS

0€30MacHOCThIO  MMOJIETOB TMOCTaBIIMKAa YCIYyr B 00JacTu
rPaXKIaHCKOW aBUALIUU

Wl Omnpenensier COCTOSIHHE CUCTEMBl YIIPaBJICHUS O€30MacCHOCTHIO

TIOJIETOB MOCTABIIMKA YCIYT B 00JIACTH TPAKJAHCKON aBHAIIMH
2 (V)

W/Gk—> Omnpenensier 3¢p(HEKTUBHOCTh TMPUMEHSEMBIX MEPONPHUSATHH IS
CHW)KCHUS PUCKOB.

U5k, Omnpenensier TOCTHKEHHUE MTOCTABIUKOM 00CITY>KUBAHHSI I[EJIEBOTO
ypoBHs Toka3zaTens 3¢ (HEeKTUBHOCTH oOecrneueHus: 0e30MacHOCTH
HIOJIETOB

[1K-3 CrocoOeH OCYIIECTBISATh B3aMMOJICUCTBHE CO CTPYKTypaMH

dbeneparbHBIX OpPraHOB KOHTPOJS W HAA30pa JEATCILHOCTH
MOCTABIIMKOB YCIIYT B 00JaCTH Ipak1aHCKOU aBUAIlUU

Wl 3 Onpenensier U COOMIOJAET TMPaBOBbIE OTHOLIEHUS MEXIY
CTPYKTypaMu (enepaibHbIX OpPraHoOB KOHTPOJISI M Haja3opa u
MOCTABIIMKOM YCIIyT B 00JIACTU IPAKJAHCKON aBUALIMU

UAfk-3 B3aumopelicTByeT co CTpyKTypamu ¢enepaabHbIX OpPIraHoB
KOHTPOJISI W HaA30pa JEATEIIbHOCTU IIOCTABIIUKOB YCIYr B
o0JacTu rpaKAaHCKOW aBUAIIUU

[InaHnpyemsble pe3yabTaThl U3YYEHUs TUCLIUIUINHBIL:

3HAaTB:

— OCHOBHBIC MPUHIUIGI, (YHKIIMH, WHCTPYMEHTHI M METOJbI B YIIPaBJICHUS
Kaue€CTBOM,;

— HOPMATHUBHO-TIPABOBYIO 0a3zy, a TakXke MEXIYHApOJHbIE U POCCUUCKUE
CTaHJapThl HA CUCTEMBl MCHEDKMEHTA KaueCTBAa COBPEMEHHBIX BEPCHIA,



— CYIOHOCTh U COACPIKAHHC TpC6OBaHHﬁ CTaHOapTOB B o0iacTu MCHCI)KMCHTA
KadyeCTBa W IPpCuMymicCrBa BHCAPCHUSA CHUCTCMblI MCHCIPKMCHTA KadCCTBa B
ABHAIIMOHHBIX IIPCAIIPUATUAX.

YMeTh:

— IMPUMEHATh Ha MPAKTUKE METOJbl YIPABJICHUS KA4ECTBOM TEXHOJIOTHYECKUX
MPOLIECCOB;

— TIPUMEHATH COBPEMEHHBIE METOJIbl YIPABICHUS KAadyeCTBOM B LEJISIX
7 PEKTUBHOTO yIIPaBICHUS ICATEILHOCTHIO ABUAIIMOHHBIX TIPEANPUSATUN;

— TPUMEHATh TpeOOBaHMS OCHOBHBIX TIOJIOKEHMM MEXIYHApOIHBIX U
OTCUYECCTBEHHBIX CTAHJAPTOB MEHEDKMEHTa KadecTBa B  MpodecCHOHATBHOM
JICITEIbHOCTH,

— pa3pabaThiBaTh MEPONPHUSATHS W OPraHU30BHIBATH PEATU3AIUIO0 ITPOIECCOB
MEHEKMEHTa KayeCTBa.

Baanetn:

— HaBbIKAMHU  BBIMIOJIHEHUS TpeOOBaHMM TEXHUYECKOW  JIOKYMEHTAIlWH,
pacropsIUTEIbHBIX aKTOB MPEANPUITHS U 00€CTIedeHUS KOHTPOJISI BHIMTOJHEHUS ATUX
TpeOOBaHUIA;

— METOJIaMU KOHTpOJISI KauecTBa MPOAYKTAa aBUALIMOHHBIX MPEANPUATHI U
yIPaBJICHHS HAa OCHOBE TPEOOBaHMIA MEKTyHAPOIHBIX U POCCUUCKUX CTaHAPTOB;

— HaBBIKAaMH PabOThI C JTOKYMEHTAMHU CHCTEMBl MEHEKMEHTa KadecTBa B
ABHAITMOHHBIX NPEANPHATHAX M pealM3alli WX TpeOOBaHMM B IPAKTHUECKOM
JIESATCIbHOCTH.

4 O0beM IMCHUILUIMHBI M BUIbI Y4eOHOM PadoThI

OOmasi TPyAOEMKOCTh JHWCHHUIUIMHBI COCTABJSIET 3 3a4eTHBIC CIUHUILHI,
108 akageMUYEeCKUX YacoB.

HanMeHOBAHME Bcero vacos CeMleCTp
OO0m1as Tpy10€MKOCTh JUCITUTLIUHBI 108 108
KonTakTHas pabora 6,5 6,5
JICKIIUHA 2 2
MPAKTUYECKHUE 3AHSTHUS 4 4
nabopaTopHbIe PabOTHI - -
KypCOBOM IPOEKT (paboTa) - -
CamocTosiTenbHas padoTa CTyJIeHTa 98 98
[IpomexxyTOouHasi arTecTauus 4 4
KOHTAaKTHas paboTa 0,5 0,5
caMoCTOsTelIbHas paboTa 1o 3,5 3,5
ITOATOTOBKE K 3a4ETy C OLIEHKON

5 Coaep:xanne JUCHUILIAHBI



5.1 CooTHecenust TeMm (pa3iesioB) [UCHUIUIMHBI M (OpPMHpPYeMBbIX
KOMIIETeH Uil

Kommere S
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TeMbl AUCUUTUIAHBI g & | e 3 S e
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Tema 1 CucrteMbl MEHEDKMEHTA KaUuecTBa U JI,
COBPEMEHHbIEC TEHICHIIMU UX PA3BUTUS 21,5 I13, YO
CPC
Tema 2. CoBpeMeHHbIE€ TPUHILIMIIBI, PYHKIINH, JI,
METOJIbl U UHCTPYMEHTHI MEHEKMEHTA 36.5 4 113, VO
KadecTBa ’ C3, i ’
CPC
Tewma 3. [IpakTHueckoe NPUMEHEHUE METOIOB JI,
KBJIMMETPUHU B 00JIaCTHU OpTraHU3AILMOHHO- I13,
YIIPABJICHYECKOM JIEATEIIbHOCTU 16,5 + + | MIII | YO,
G, | A
CPC
Tema 4. TpeOGoBaHUsI COBPEMEHHBIX BEPCHIA 1
MexkIyHapoaHbIx ctanaapToB MCO k 295 | + Hé vO
(GYHKIIMOHUPOBAHUIO CUCTEM YTIPABJICHHUS ’ CP é i ’
IpEanpPUsITUEM
Bcero no aucuumninze 104
[IpomexyTouHas aTTecTalus 4
NTOI'O no gucuumianHe 108
Cokpamenusi: JI — gjekums, II3 — npakrtuueckoe 3anstue, CPC -

camocrosiTenbHas padota cryaenta, MU — mo3roBoit mrypm, C3 — cUTyallMOHHBIE
3agauu, YO — yctHbIil onpoc, [l — noknan, K — koHCynbTanus.

5.2 Tempbl (pa3aenbl) TUCUMIJIMHBI U BUABI 3aHATHI



HanmeHoBaHue TeMbl JUCIUATIIMHBI JI I13 JIP CPC Beero
4acoB

Tema 1. Cucrempl MeEHEIKMEHTA
Ka4yeCcTBa U COBPEMEHHbIE TeHIeHIuU ux | 0,5 1 - 20 21,5
pa3BUTHS
Tema 2. CoBpeMEHHbIE NPUHLMUIIBI,
byHKIIMM, MeToAbl U HUHCTpyMeHTHI | 0,5 1 - 35 36,5
MEHEPKMEHTA KaueCTBa
Tema 3. IlpakTuyeckoe MNpUMEHEHUE
METO/JIOB KBAIMMETPUHU B  00macTu 0.5 1 i} 15 16.5
OpraHU3alMOHHO-YIPABICHYECKON ’ ’
JEeSITENbHOCTH
Tema 4. TpeboBaHUA COBPEMEHHBIX
BEPCUN MEXKIYHAPOJHBIX CTaHAApTOB 0.5 1 } 78 295
NCO k GyHKIIMOHUPOBAHUIO CHUCTEM | ’
YIPABJICHUSI PEIIPUITHEM
Uroro: 2 4 - 98 104
[IpomexxyTOUHasl aTTeCTaLMS: 4
NTOI'O no nguctunianHe 108

5.3 Conep:kaHnue IMCUUILIIMHBI

Tema 1 CucreMbl MEHEXKMEHTAa Ka4eCTBA M COBPEeMEHHbIEe TEHACHUUHN MX
pa3BUTHA.

CylmHOCTh CHUCTEMBl MEHEKMEHTa KadecTBa. IIpaBoBoe obecrieueHue
BHEJIPEHUS CUCTEMbl MEHEDKMEHTA KauecTBa Ha npeanpustusx ['A.

AKTYyaJIbHOCTb COBEPILIEHCTBOBAHUS CUCTEM MEHEIKMEHTA KaUeCTBA B YCJIOBUX
BO3pacTalolleld KOHKYPEHIIUY Ha OTEUECTBEHHOM U MUPOBOM PBIHKAX MPOIYKIIUH U
yCJIYT, B TOM YHUCJIE B 00JIACTH JACSATEILHOCTH IPAKIAHCKON aBHAITUH.

[Tpo6iieMbI MOBBIIICHUS Ka4eCTBa aBUANEPEBO30K, OCHOBHBIC ITyTH UX PEIICHUS.

Oco0eHHOCTH YCIYTH T10 TIEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

OcobeHHOCTH TOTpeOUTENEH TPAHCTIOPTHBIX YCIYT.

Tema 2 CoBpeMeHHble TPUHIMIBI, PYHKIIMHA, METOAbI M HWHCTPYMEHTHI
MEHe/IKMEHTAa KayecTBa.

MeTo0JIOTHUECKHE OCHOBBI MEHE)KMEHTA KaudecTBa, MX MCIOJb30BAaHHE B
NEATEIBHOCTH POCCUMCKUX aBUALTMOHHBIX MPEIITPUATHIA.

OCHOBbI ~ COBPEMEHHBIX  TEXHOJIOTMWA  YIPABICHYECKOW  JIESITEIbHOCTH.
[IpuHLIMIIBI, OCHOBHBIE (DYHKIIMM, METOJIBI U MHCTPYMEHTHI MEHEI)KMEHTa KaueCTBa.
@akTOphl M YCIOBHS, BIHSIONIME HA KAayeCTBO AaBUATPAHCIIOPTHOW YCIYrd B
COBPEMEHHBIX YCIOBHUSIX.

TpeboBaHus MEXIYHAPOJHBIX CTAaHIAPTOB K MPUMEHEHUIO CTAaTUCTUUYECKUX
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METOJIOB B JICSATEIbHOCTH 1O YIPABICHUIO KadeCTBOM. (OCHOBHBIE METOBI
OIMCATEIbHOM CTATUCTUKH.

Tema 3 IlpakTHuyeckoe NMpUMeHEHHE METOJ0B KBAJUMETPUHM B 00J1aCTH
OPraHM3alMOHHO-YIIPABJICHYECKOH JeATeJIbHOCTH.

Ponp xBanumeTpuu B 3a1adax COBEPIICHCTBOBAHUSA TEXHOJIOTMH YIIPABIICHUS
Ka4eCTBOM, B OLICHKE JEATEIbHOCTH IPEANPUATHM, B COCTABICHHH DPEUTHUHIOB.
OObexkThl  KBanuMmeTpuu. HomeHknaTypa Tmokaszareineil KayecTBa OOBEKTOB
TPaHCHOPTHBIX yCIyr, TpeOoBaHUS K HUM. HaluoHaidbHBIE CTaHAAPTHI IO
HOMEHKJIaType MoKa3aTeyied KayeCTBA TPAHCIIOPTHBIX YCIIYT.

Tema 4 TpeOGoBaHusi COBPEMEHHBIX BEPCUH MEKAYHAPOAHBIX CTAHAAPTOB
HNCO Kk pyHKIIHUOHUPOBAHHMIO CHCTEM YIIPABJICHHUS MPEANPUATHEM.

Cucrema MEXIYHAPOAHBIX M HAlUHWOHAIBHBIX CTaHAAPTOB MO MEHEIKMEHTY
KadyecTBa. JHTerpupoBaHHBIE CHUCTEMBI MEHEIKMEHTa, HUX IPUMEHEHUE Ha
npeanpuAtusx ['A. OCHOBHOE coAepXKaHUE U NPAKTUYECKOE NPUMEHEHHE
MexyHapoaHbix ctangaptoB [SO cepuun 10000.

TpeboBanuss TOCT P UCO 9001-2015 k BHenpeHuto U (PyHKIIMOHUPOBAHUIO
CUCTEMbI MEHE/IDKMEHTA Ka4eCTBA.

CymHOCTh IPOLECCHOr0 MOAX0Aa, TPEOOBaHUs CTaHAapTa K €ro peaju3aluu u
COBEPILIECHCTBOBAHMIO. TpeOoBaHMs CTaHAAPTa K JOKYMEHTUPOBAHUIO U MPOBEIECHUIO
ay/IuTa CUCTEMBI MEHEJKMEHTA KayeCTBa.

AynuT 3KcIutyataiimonHou 6e3onacHoctu [ATA.

CepTudukanusi cucTeM MEHEKMEHTa KauecTBa npeanpuatusimu I'A.

5.4 IlpakTHyeckue 3aHATUA

Howmep Temsr | TemaTnka npakTHYECKUX 3aHITUI Tpyno-
JTUCHUIUINHBL | (CEMUHAPOB) CMKOCTH
(dacsl)
1 IT3Nel. Cucrema MEHEKMEHTA Ka4yecTBa 1
ABUAILMOHHOTO IPEANPUSITHUS.
o) [13No2 ®akTOophl M yCIOBUS, BIMSIONIME HAa Ka4€CTBO 1
ABUATPAHCIOPTHOM YCIYTH B COBPEMEHHBIX YCIOBUAX
3 [13Ne3 Homenkiiatypa nmokaszaTesiei kauecTBa 0ObEKTOB 1
TPAHCIOPTHBIX YCIIYT, TPEOOBAHUS K HUM
4 [13Ned4 Aynut sxcrimyataninoHHOM 6e3omacHocT IATA. 1
Hroro no aucuuminge: 4




5.5 JIabopaTopHBIi NPAKTHKYM

JIaGopaTopHbIil MPAaKTUKYM YYEOHBIM TUIAHOM HE MPEITyCMOTPEH.

5.6 CamocrosiTeibHast padoTa

Homep TeMbl y Tpyno-
N — Bunbl camocToaTensHO# paboThl €MKOCTh
(dacwl)
[ToBTOpEHUE MaTepuaia U MNOJArOTOBKA K KOHTPOJIBLHOMY
Onpocy, K JOKJIaay MO TeMe IUCUUIIUHBI CHUCTeMbI
1 MEHEPKMEHTa KauyeCcTBa U COBPEMEHHBIC TCHICHIIUU UX 20
pa3BUTHSL.
CoBMECTHOE MCMOJIb30BaHUE JIUTEPATyphl [1-12].
[ToBTOpEeHKe MaTepuana u MOArOTOBKA K KOHTPOJILHOMY
OMpOCy, K IOKJIAIy [0 TEME AUCIUILIUHBI
2 CoBpeMeHHbIE MPUHLHUINBI, (QYHKIUU, METOJAbl U 35
MHCTPYMEHTBI MEHEPKMEHTa KauecTBa
CoBMeCTHOE MCMOJIb30BaHUE JIUTEPaTyphl [1-12].
[ToBTOpEeHME MaTepualna U MOArOTOBKA K KOHTPOJILHOMY
Ompocy, K JOKJIATy MO TEME AUCIUTLITUHBI
3 [IpakTHyeckoe MpPUMEHEHUE METOJOB KBAJIUMETPUU B 15
o0nactu OpraHU3alMOHHO-YIPABICHYECKON
NEeATEeIIbHOCTH
CoBMeCTHOE UCITIOJIb30BaHUE JUTEPATYphI [1-12].
[ToBTOpEHUE MaTepuaia U MOJArOTOBKA K KOHTPOJIBLHOMY
OmpocCy, K JOKJIATy MO TEME AUCIUTIIUHBI
4 TpeGoBaHUsST COBPEMEHHBIX BEPCHH MEXKITyHAPOHBIX 78
craunaptoB  UCO k (GyHKIMOHMPOBAHHIO CHCTEM
YIIPaBJICHUS TPEATNPUITUEM.
CoBMECTHOE MCMOJIb30BaHUE JUTEPATyphl [1-12].
Nroro no qucuumivnae 98

5.7 KypcoBble IpoeKThbI

KypcoBbie poekThl y4eOHBIM IIIAHOM HE MPEAYCMOTPEHBDI.

6 YueOHO-MeTOAMYeCKOe U HHPOPMAIIMOHHOE 00ecrevyeHre JUCHUIINHbI

a) OCHOBHas JJUTEpaTypa:
1. Ynpasienue kauectBoM [Tekcrt]: yueonuk nis By3oB/JILE. bacoBckuii, B.b.
[IporacheB. 3-e uznanue, nepepadoranHoe u nonosHennoe. — M.:MH®A-M, 2018.-

231c.- 200007k3.- ISBN 978-5-16-011847. KonuuecTBO 3K3eMILISPOB 35.

2. TexHu4eckoe peryJupoBaHue U ypaBjeHne kauecTBoM [Tekcr]: yueOHOe
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noco6wue 111 By30B / E.I1. Mbimienos, pen. - Crepeorun.usa. - M.: IUBPOKOM, 2017.
- 256c¢. - ISBN 978-5-397-05873-5. Konu4yecTBO 3K3eMILIAPOB 35.

3. Mexnaumonanbsblii  ctangapr I'OCT P HCO 9001-2015 Cucrema
MEHEKMEHTa KauecTBa. TpeboBanms. [DnekTpoHHBIN pecypc] — Pexxum moctyma:
http://www.gost.ru. @enepajibHoe areHTCTBO M0 TEXHUYECKOMY PeryJHPOBAHUIO U
metpoJioruu (POCCTAHIAPT)/ ceoboanslii (1ata oopamenus 05.03.2025).

0) TONOJTHUTEIbHAS JTUTEpaTypa:

4. Ynpasiienue kadecTBOM [TekcT|: yuyeOHUK i OakajlaBpOB U MarucTpoB
Pexom. YMO 1o yHuBepcuT. nonutexH. oopas/ B. B. I'myxog, /I. I1. I'actok. - 2-¢ u3.
- CIIG. ITurep, 2015. - 384c¢. - ISBN 978-5-496-01175-4. KonuuecTBO SK3eMILTSIPOB
10.

5. YnpaBienue kadecTBoM [TekcT]: METOAMYECKHE YKa3aHUS MO HU3YUYEHHUIO
JUCIHUIUIMHBL U BBHITIOTHEHUIO KOHTposbHOUN pabotsl /I'.C. [lymunosa.- CII6 I'VYT'A,
2008.-119c. Konuuecto sx3emiuisipoB 1000.

6. Ynpapienue kauecTBoM [Tekct]: yuebHOE mocobue s By3os/ U. I Masyp.,
B./l. Ilanupo - M.: OMEI'A-JI, 2008.- 400c.- 50003k3. - ISBN 978-5-365-00863-4.
KonunuectBo sk3emmuisipos 10.

7. YnpaBiaenue kauectBoM [Tekct]: yueOHuK 175 By30B/ B.M. Mumus. 2-e
u3nanue, rnepepaboranHoe u pgomnonHeHHoe. — M.: IOHUTU, 2008. — 463c. —
200003k3.— ISBN 978-5-238-00857-8. KosinuecTBO 3K3eMILIApOB 47.

B) TIEPEUYCHb PECypcoB HH(DOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON  CETH
«HTepHeT:

8. Mexunammonanensii ctanmapt I'OCT P HCO 9000-2015 Cucrema
MEHEKMEHTA KauecTBa. OCHOBHBIE MTOJI0KEHUS U CIIOBAPb. [ DIEKTPOHHBIN pecypc] —
Pexxum poctyna: http://www.gost.ru. ®@enepajibHoe areHTCTBO MO0 TEXHUYECKOMY
peryaupoBaHuio u MeTposorun (POCCTAHIAPT)/ cBo6oaHbIH (HaTa oOparieHus
05.03.2025).

9. Mexnammonanbbli ctangapt 'OCT P MCO 19011-2012. PykoBopsiiue
yKa3aHHUsl 10 ayJAUTy CHUCTEM MEHEIKMEHTA. [DJIeKTpOHHBIA pecypc| — Pexum
noctyna: http:/www.gost.ru. @deaepajibHOe areHTCTBO MO TEXHHYECKOMY
peryaupoBaHuio 1 MeTposaorun (POCCTAHIAPT)/ cBo6oaHbIH (HaTa oOparieHus
05.03.2025).

10. Mexnaynaponnsie ctanaaptel [SO cepun 1000. MHpopMannoHHbIil mopTtan
M0 MEXAYHApPOJAHOM CTaHAApPTU3alUUM. [DIEKTPOHHBIA pecypc].- Pexum nocrtyma:
http://www.gost.ru. @egepajbHoe areHTCTBO 110 TEXHUYECKOMY PeryJIMpPOBaHUIO U
meTposiorun (POCCTAHIAPT)/ ceoboansiii (nata oopamenus 05.03.2025).

11. DnexTpoHHbIH xypHal «CTaHAAPTHI U KAa4€CTBO» [ DNEKTPOHHBIN pecypc].-
Pexxum noctyna: http://wwwria-stk.ru/ cBoboubIM (1aTa oopamenus 05.03.2025).

12. bubauoreka CIIOI'Y TI'A [DnektpoHHbI pecypc|. — Pexum pocrymna:
http://spbguga.ru/objects/e-library/ , cBoboaHbIH (naTa oOpamenus 05.03.2025).



http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/
http://wwwria-stk.ru/
http://spbguga.ru/objects/e-library/

I') IporpaMMHoOe oOecrieueHre (JIMIIEH3MOHHOE, CBOOOHO pacipoCTpaHsIeMoe),
0a3bl TaHHBIX, TH)OPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIE CHCTEMBI:

13. Koncyabrant Ilmroc [DneKkTpoHHBIM pecypc]:

oUIIHAIBHBIA  CalT

komnanun Koncynerant Ilmoc. — Pexum npocrynma: http://www.consultant.ru
cBOOOTHEIN (mata oOpamenus 05.03.2025).
14. TapanT [DneKkTpoHHBIN pecypc| opHuManbHblA calT KoMIaHuu ["apaHT.

- Pexxum noctyma: https://www.garant.ru/ , ceo0oanbIi (1ata ooparenus 05.03.2025)

7 MartepuajibHO-TEXHUYECKOE o0ecneyeHne 1 CIUIITHHbI
JInsl yCnentHoro OCBOEHUSI TUCIHUIUIMHBI UCTIONIB3YI0TCS ayautopun Ne Ne 436,

447, o00opyI0BaHHBIE:

- My.]'IBTPIMC,ZIHﬁHBIMH CpE€aCTBaMM,
- HarJIsiAHbIC HOCO6I/IH, H€O6XO)II/IMBI€ AJIA IPOBEACHUS 3aHSITHH T10 JUCIUIIIINHCE.

Ne | HammeHoBaHue HaumenoBanmue Ocnamennocty | IlepeyeHb JTHIEH3MOHHOTO
n/ | JAUCHHUILTHHBI crnennaJbHbIX* crenraJbHbIX NMPOrpaMMHOI0
n (Mmonxyasn), noMeleHu! u NnoMeleHu! " odecreueHnsl. PeKBU3UTEI
NPaKTHK B noMenleHuii 1J1s noMenieHuii 1J1 NMOATBEPKAAIOLIET0
COOTBETCTBHH CaMOCTOSITEIbHOM CaMOCTOSITEIbHO JOKyMEHTA
¢ y4eOHBbIM padoThl il padoThI
IJIAHOM
1. Cucrema Microsoft Windows Office
MEHEIKMEHTA MyHBTI/IMeI[I/II\/'IHBI Standart 2007
KAYeCTRA 1 KOMILJIEKC munensus Ne 47653847
JlaGopatopust ASCREEN ot 9 Hos6ps 2010 rona.
dBHAIIHOHHOT INGENEERING | Microsoft Windows 10
o YIIPABIICHUSA :
425521.010.TTI- Professional.
[P AIPUSTHS 0€30macHOCTBIO | MO BII
IOJIETOB Kommbrotep JIunensust Ne 66373655.
Ayz. 436 INTEL(R) Ot 28 suBaps 2016 rona.

JlaGopartopus 1o
paccie10BaHHI0
aBUAIMOHHBIX
MIPOMCIIECTBUMN
Ayn. 447

Core(TM) Duo
CPU
E8200@2GGGHz
Monutop LG
FLATRON
L1954TQ-PF
MODEL
L194TQS
IIpoekrop
Panasonic KCD
Projector
(Projector LCD)
Model PT-
LWSONTE

Kaspersky Anti-Virus Suite.

JInnen3us
NelDO0A1707200926031105
50
Ot 20 urona 2017 roma
ABBYY FineReader 10
Corporate Editional
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8 ObOpa3oBarenbHble U HHGPOPMAITMOHHBIE TEXHOJIOTHH

Peanusanust KOMIOETEHTHOCTHOIO MOAXOJA IMPEIyCMAaTPUBAET  IIUPOKOE
WCITOJIb30BAaHUE B YYCOHOM TPOIIECCE aKTUBHBIX M UHTEPAKTUBHBIX ()OPM ITPOBEICHUS
3aHSATHM Ha OCHOBE COBPEMEHHBIX WH(POPMAIMOHHBIX # 00pa30BaTEIbHBIX
TEXHOJOTHM, YTO, B COYETAaHUU C BHEAYJAUTOPHOM pabOTOW, NPUBOAUT K
(GhOpMHUPOBAHUIO U PA3BUTHIO MPOGECCHOHATBHBIX KOMITETCHIIMA 00yJaroIuXcs. ITO
MO3BOJISICT YYUTHIBATh, KaK HWCXOJHBIM YpOBEHb 3HAHUW CTYJEHTOB, TaK U
CYIIECTBYIOIINE METOJUYECKHE, OPTraHU3allMOHHbICE M TEXHUYECKHUE BO3MOXHOCTHU
00yueHus.

B mpouecce mpenogaBaHus AUCUMUIUIMHBI «CucTeMa MEHEIXKMEHTa KadyecTBa
aBUAIIMOHHOTO MPEANPUSITUS» HUCHOJIb3YIOTCs Kiaccudeckue Gopmbl M IT-MeTobI
00yuYeHHUsI: BXOJHOW KOHTPOJb, JICKIIMU, MPAKTUUECKUE 3aHATUS (OKJIAJbI, YCTHHIC
OTIPOCHI), CAMOCTOSITENIbHAS padoTa CTyACHTA.

B pamMkax n3ydeHMs] TUCHUIUIMHBI MIPEAIOIAraeTCsl UCHOJIb30BaTh CIEAYIONINE
o0pa3oBaTebHbIE TEXHOJIOTHH.

BxoaHoii KOHTPOJb TPOBOAUTCA B (OpME YCTHBIX OMNPOCOB C IEIBIO
OIICHMBAaHUS OCTAaTOYHBIX 3HAHHUI MO paHEE U3YUYECHHBIM NUCIUIUIMHAM WIH pa3Aesiam
M3y4aeMOW TUCIUIUINHBI.

TpaguuuoHHasi JIeKIUsI COCTaBJISIET OCHOBY TEOPETHUYECKOTO OOy4YEeHUs B
paMKax JUCUMIUIMHBI M HampaBjieHa Ha CUCTEMATHU3UPOBAHHOE U3JIOKEHUE
HAKOTUICHHBIX U aKTyaJbHbIX HAyYHBIX 3HaHUU. JIEK1Ms TpeiHa3HaueHa JJIsl U3y4YCHUS
OCHOB TE€OPUHU Y NIPAKTUKHU YTIPABJICHUS, TPEOOBAHUHN MEXKTYHAPOIHBIX CTAHIaPTOB Ha
pa3paboTKy, (YHKIMOHUPOBAHUS M COBEPIICHCTBOBAHUS CHUCTEM MEHEIKMEHTA
KauecTBa. Ha JIeKIIMM KOHILIEHTpUPYETCS BHUMaHUE OOydamoluxcs Ha Haubosee
CJIOXHBIX M Y3JIOBBIX BOINPOCAX, CTUMYJUPYETCSd WX aKTUBHAs TIO3HABaTeJIbHAas
NEATEIIbHOCTb.

Beaymum meTtogoM B JIGKIIMM  BBICTYHAeT YCTHOE H3JIOKEHHE YYECOHOTO
Marepuana, c wucnonb3oBaHueM IT - TExXHOJIOTHH, KOTOPOE COMPOBOXKIAAECTCA
OJTHOBPEMEHHOM JIEMOHCTpallMel claiaoB, Co3MaHHBIX B cpene Microsoft Power
Point.

IIpakTHyeckre 3aHATHS [0 JUCIUIUIMHE MPOBOISATCS B COOTBETCTBUHU C
y4eOHO-TeMaTHYECKUM TUTaHOM. lledb TpakTHYeCKUX 3aHSATHA — 3aKpenuTh
TEOPETUYECKHUE 3HAHMS, MOJyYECHHbIE OOYyYaIOIUMUCS Ha JICKIUSAX U B PE3yJIbTaTe
CaMOCTOSITEIBHOTO ~ M3YyYEHHsS COOTBETCTBYIOIIMX  PA3JCIOB  PEKOMEHIYEMOMU
JUTEPATYPHI, a TaKKE MPUOOPECTH 3HAHWS B 00JACTH (PYHKIIMOHUPOBAHUS CHCTEM
MEHEPKMEHTA Ka4eCTBA Ha MPOM3BOACTBE. lIpakTmueckoe 3aHsATHE NPEAHA3HAYECHO
st OoJiee TIIyOOKOTO OCBOSHWS WM aHalIM3a TEeM, M3y4aeMbIX B paMKax JaHHOU
JTUCUUTIIUHBI.

[IpakTdeckue 3aJaHus BBIMNOJHSIOTCA B LEJSAX MPAKTUYECKOTO 3aKPEIUICHUS
TEOPETUYECKOr0 Marepuaja, HW3JIaraéMoro Ha JIeKIMH, OTPabOTKH HaBBIKOB
WCIOJIb30BaHU NPOMIAECHHOTO MaTepualia. BBIOTHEHHE NPaKTUYECKOro 3aJaHus
IpernoiaraeT uCccieIoBaHNE aKTyadbHBIX MPo0seM B chepe MeHEeHKMEHTa KauecTBa.
J171s1 5TOr0 UCIONIB3YIOTCS YUeOHbIE MYIbTUMEIUMHBIE MaTepuaibl. PaccmaTpuBaeMbie
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B paMKax TNPAKTUYECKOTO 3aHATHS JIOKJIaAbl HMEIT MNpOPeCcCHOHANbHYIO
HAIpaBIEHHOCTb W COJEp)KaT dJJIEMEHTHI, HeoOXoAumble misi (HOPMUPOBAHUS
KOMIIETEHIIM B paMKax IOATOTOBKM CIleHHaIMCTa o aucuumumHe «Cucrema
MEHEPKMEHTA KauyeCTBa aBUALIMOHHOTO MTPEANPUATHS.

['MaBHON 1ENbI0 TMPAKTUYECKOTO 3aHSATUSA  SIBISETCS  WMHIMBUAYaJIbHa,
paKTUYecKas paboTa KaKJ0oro 00ydaroIerocs, HarpasieHHas Ha (OpMHUPOBAHUE Y
HEro KOMIIETEHIIUMI, OMPEAEICHHBIX B paMKaX AUCHUIUIMHBI «CHcTeMa MEHEI)KMEHTA
KaueCcTBa aBUALIMOHHOTO MPEANPUATHS». ITO MO3BOJSET CHOPMUPOBATH Y CTYAEHTOB
CHUCTEMY 3HAHUW, YMEHUI U HABBIKOB UCMOJIb30BaHUsA HTEpHET-PECYPCOB B ITpOLIECCE
00y4eHMs; aKTUBU3UPOBATh HA NMPAKTUYECKUX 3aHATHUSAX ACSITENBHOCTb CTYIEHTOB.
[IpakTueckue 3aHATUS MPEAYCMATPUBAIOT ydacTUE OOYYAIOLIUMXCS B BBIITOJIHEHHUU
OTHENBHBIX JJIEMEHTOB pPa0OT, CBS3aHHBIX C Oyaymeld npodeccuoHambHOMI
NEeSATEIbHOCTBIO.

Mo3roBoii mITYypM — METOJ pelieHus: MPoOJIeMbl HA OCHOBE CTUMYJIMPOBAHMUS
TBOPYECKOM AaKTUBHOCTH, MPU KOTOPOM YYaCTHUKAM OOCYXICHHUS Tpe/IararoT
BBICKA3bIBaTh KaK MOKHO OOJIbIIIEe KOJIMYECTBO BAPUAHTOB PEIICHUS, B TOM YHUCIE
caMbIX (DaHTACTHYHBIX. 3aTeM M3 OOIIEro Yuclia BBICKA3aHHBIX HJIEH OTOMPAIOT
HaumOoJiee yJauHble, KOTOPhIE MOTYT OBITh MCIOJL30BaHBI HA TMPAKTHUKE. SIBIseTCs
METOJIOM 3KCIEPTHOr0 OlleHMBaHWA. Ha rmepBoM 3Tame NpoBENEHHSI «MO3TOBOIO
HITYpMay TPYIINE 3a/1a€TCs OnpenesieHHas mpoosema st 00CyKACHHs, YYaCTHUKHU 10
ouepeau BBICKa3bIBAIOT MpeioxkeHuss. Ha BTopom stame oOCyk Aar0T BbICKa3aHHBIE
PEeIOKEHHs, BO3MOXKHa JAMCKyccusi. Ha TpeTbem »Tame rpynna HpencTaBiiseT
IPE3EHTALMIO PE3YJIbTAaTOB M0 3apaHee ONPEICICHHOMY IPUHIUITY.

CamocrosiTesibHAass padoTa cTyJeHTa (00ydaromierocsi) SIBJISETCS COCTABHOM
4acThl0 yuyeOHOUW paboTel. Ee OCHOBHOW 1enblo sBIseTCS (POPMUPOBAHUE HABBIKA
CaMOCTOSITEJIbHOIO NPHOOPETEHHs] 3HAHUM MO HEKOTOPBIM HE 0C000 CII0XKHBIM
BOIPOCAM TEOPETHUECKOI0 Kypca, 3aKpEeIUIEHUE U YIIIyOJIeHUE MOJTyYEeHHbIX 3HaHUM,
camocTosTenbHas pabora ¢ IT-rexHomoTUSIMH, CIPABOYHUKAMH, MEPUOIAYECKUMHU
U3JIaHUSAMH U HAyYHO-TIOMYJISIPHOM JUTEPATypoOl, B TOM YHUCJIE HAXOJAIIMMHUCA B
IJI00AIBHBIX KOMIBIOTEPHBIX ceTax. CamocrosiTenbHass paboTa moJpazyMeBaeT
BBITIOJIHEHUE CTYICHTOM IMOMCKa, aHaIn3a HHGOpMaIK, MPpopadOTKy Ha 3TOH OCHOBE
y4eOHOro MaTepurana, oJAroTOBKY K YCTHOMY OMPOCY, a TAK)KE MOJITOTOBKY JI0KJIAJIOB.
CamocrosiTennbHasi paboTa MoOJApa3yMeBaeT BBHINOJHEHHE Y4YeOHBIX 3anaHuil. Bce
3aJJaHusl, BBIHOCUMBIE Ha CAMOCTOSITENIbHYIO PaOOTy, BBIOJHSAIOTCS CTYJEHTOM JINOO
B KOHCHEKTe, JMOO Ha OTHeNIbHBIX Juctax ¢opmara A4 (IO yKa3aHUIO
npenojasaresisi). KoHTpoIib BBINOMHEHUS 3aJaHUi, BBIHOCUMBIX HA CAMOCTOSITEJIbHY O
paboTy, OCYIIECTBISET MPENO1aBaATEb.

Koncynpramum sBisitoTcs OAHOM U3 (OPM PYKOBOJACTBA CaMOCTOSTEIbHOMN
paboToli CTyAeHTOB (00y4aroIMXCsl) U OKa3aHUSI UM MIOMOIIM B OCBOEHUH y4eOHOTO
Matepuana. KoHcynpTanuu MpoBOJATCS PETYJISIPHO HE MEHEe JIByX pa3 B HENENIO B
4achl, CBOOOJHBIE OT Y4YEOHBIX 3aHATUNA, U HOCSIT B OCHOBHOM WHIAMBHUIYaJbHBIMI
xapakrtep. Ha xoHCynbTalusx MOBTOPHO paccMaTpHUBAIOTCS BOIMPOCHI, Ha KOTOPBIX
Oasupyercs wu3ydyaemasi JMCUUIUIMHA, WU KOTOpbIE IO pe3yabTaTaM KOHTPOJIA
HEJI0OCTATOYHO YCBOEHBI 00YUaIOIIUMHUCS.
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IT-MeTOABI UCIIONB3YIOTCS TPHU MPOBEIACHUU BCEX BUIOB 3aHATUN. YUeOHBIC
MyJIbTUMEANIHbIE MaTepuanbsl ¢ ucnois3oBanueM MS Office 2007 (Power Point)
MO3BOJISIIOT CPOPMUPOBATH y CTYJEHTOB CHUCTEMY 3HAHWA, YMEHUW W HABBIKOB IIO
METOJMKE U TEXHOJOTUH UCIO0JIb30BaHUsI HTEpHET-pecypcoB B Ipoiiecce 00yUeHus,
00ecreyuTh MPOAYKTHUBHBIM U TBOPUYECKUN YPOBEHB JEATEILHOCTH IIPH BHITIOJIHEHUN
3aJaHnN.

9 ®oHA OLEHOYHBIX CPEeACTB /I NPOBEAEHHS TeKYLIero KOHTPOJIA
yCIeBAeMOCTH ¥ TNPOMEXYTOYHOH aTrrecTalMd MO0 HWTOraM OCBOEHHA
AUCHUTIIMHBI

@DOHJT OLEHOYHBIX CPEICTB IUCUUILIMHBI «CucTeMa MEHEKMEHTa KauecTBa
aBUALIMOHHOTO MPEANPUITHSY NPEJCTABISAET CO0OM KOMIUIEKC METOJUYECKUX U
KOHTPOJIHBIX HM3MEPUTENbHBIX MaTEpPHAJIOB, MPEAHA3HAYEHHBIX ISl ONpPEACIICHUS
KayecTBa pe3yJbTaTOB OOY4YeHHS U YpPOBHS C(HOPMUPOBAHHOCTH KOMIETEHIIMN
00y4aromuxcsi B X0€ OCBOCHUSI TaHHOM NUCHUIUIMHBI. B cBoto ouepenp, 3agauamu
UCIOJIb30BaHUs (POH]Ia OLIEHOUHBIX CPEJCTB SBJIAIOTCS OCYILECTBICHNE KaK TEKYIIETO
KOHTPOJISI YCIEBAEMOCTU CTYJIEHTOB, TaK U MPOMEKYTOUHOM aTTecTauuu B (opme
3a4eTa C OLICHKOM.

YpoBeHb U KauecTBO 3HAHUN OOYYAIOIIMXCS OLIEHWBAIOTCS MO pe3yJibTaTaM
TEKYILEro KOHTPOJS YCIEBAEMOCTH M IPOMEXKYTOYHOM AaTrTeCTallMM II0 HUTOraM
OCBOEHUSI TUCIUIUINH B (pOopMe 3a4eTa C OLICHKOM.

OueHoYHbIE CpeICTBA BKJIKYAKT: PEUICHUE CUTYallMOHHBIX 3aja4, 3aJaHus,
BbIJIaBa€MbIE Ha CaMOCTOSITENIbHYIO palOTy MO TeMaM JUCUUILIMHBI (MOArOTOBKA
JIOKJIaJIOB), YCTHBIM OMPOC MPOMICHHOTO MaTepuaa.

YcTHBIM ONpoOC MPOBOAMTCS HA MPAKTHUUECKUX 3aHATHSIX C LEIbI0 KOHTPOJS
YCBOEHHS TEOPETHUECKOTO MATEPUAJIA, N3JIAraeMOr0 Ha JIEKIIUH.

OOcy:xkaeHne JOKJIAA0B OOYy4arOUMXCA MPOXOAUT B paMKaX HPaKTHUECKUX
3aHATUI 1O TeMaM AMCUMIUIMHBL. IIpenonaBarens, Kak IpaBUio, BEICTYIAET B POJIU
KOHCYJIbTAHTA TP 3aCIyLIMBAaHUU JOKJIAJ0B, OCYIIECTBIIAET KOHTPOJb MOJYyYEHHBIX
oOydaromuMmucst pesynbraToB. llpenonaBarens cieauT, 4TOOBI BBICTYIUIEHHE HE
CBOJWIOCH K IIPOCTOMY BOCIIPOM3BEICHHIO TEKCTA. BBICTyIUIEHNE TOIKHO CTPOUTHCS
CBOOOAHO, yOEnWTENbHO M apryMeHTupoBaHo. [Ipum 3ToM oOywarommuiicss MOXKeET
oOpalatecsi K CBOMM 3alHCAM, IPUBOJAUTH BBIACPKKUA U3 MEPUOJAUUYECKOMN IMeyaTH,
CalTOB UHTEPHETA U T. [I.

Pemienne cHTyalMOHHBIX 3a/Ja4 TPEACTaBIsIET COOOM  MpaKTHUECKOe
IIPUMEHEHUE TEOPETUUECKUX 3HAHUN K KOHKPETHOW NMPAKTUYECKOU CUTYALUH.

KOHTpoJIb BBINIONIHEHMS 3a[]aHUsl, BBIIOJHAEMOr0 HAa MPAKTUYECKUX 3aHATHUSAX,
npeciielyeT coO0M 1eJIb CBOEBPEMEHHOTO BBISBIICHHS IJIOXO YCBOEHHOIO Marepuaia
JUCUUIUIUHBI ISl TOCTAEAYOIIEH KOPPEKTUPOBKH.

IIpomexxyTOo4Has arTecTanys MO0 UTOraM OCBOEHHUs IHCLHUILIMHBI IIPOBOAUTCS B
BUJIE 3a4€Ta ¢ OLEeHKOM B 1 cemecTpe. K MOMEHTY ciaun 3ayera ¢ OLIEHKOU JOJDKHBI
OBITh YCIIEIIIHO IPOIIEHBI NPEABIYIUE (POPMBI KOHTPOJISL.

3a4er ¢ OLICHKOM IPEIIoNIaracT yCTHbIE OTBETHI HA 2 TEOPETUYECKUX BOIIpOCa U3
NepeyHs BOIPOCOB JIJIsl IPOMEKYTOUHOM aTTeCTalUH.
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3a4er ¢ OHCHKOﬁ IMO3BOJIACT OLCHUTL YPOBCHb OCBOCHMSA KOMHCT@HHI/Iﬁ 3a BCCh
Nepunoa N3y4CHuA JUCIHHUITIINHBI.

9.1 baJuIbHO-PEHTHHIOBAs OLEHKA TEKYLIEero KOHTPOJIA yCIeBAaeMOCTH M
3HAHUM CTYACHTOB

[Tpumenenue OamIbHO-PEHTUHTOBON CHCTEMBI OIICHKH 3HAHUW M 00€CTICUCHUS
KadyecTBa y4eOHOro mpoliecca JJaHHOM pabodeil mporpaMMoi MO JAUCIUILIMHE  HE
PEeTyCMOTPEHO.

9.2 MeroanuyecKkue peKOMEeHAALMH 110 POBeIeHHUI0 POLEeAYPbI OLlCHUBAHUA
3HAHMH, YMEHHH ¥ HABBIKOB U (WJIH) ONBITA AEATEJIbHOCTH, XapaKTEPHU3YIOLIUX
3Tanbl GOpMUPOBAHMSA KOMIIETEHIUH

VY CTHBIN ONPOC OIIEHUBAETCS CIISTYIOIIUM 00pa3oM:

«3a4TEHO»: 0OYYAIONTUICS JaeT OTBET HA MOCTABJICHHBIN BOMPOC MO CYIIECTBY U
MIPABWJILHO OTBEYACT HA YTOYHSIOIINE BOIIPOCHI,

«HE 3aUTEHOY»: 00YYaIOINKCS OTKA3bIBACTCS OTBEYATh HA MOCTABJICHHBIM BOIPOC,
aub0 OTBEYaeT Ha HEro HEBEPHO M TpH  (HOPMYIMPOBAHUHU JIOTIOJHUTEILHBIX
(BcrIOMOTaTeIbHBIX ) BOITPOCOB.

Jloknanm: mpeaHa3HadeH I YIITyOJICHHOTO M3Y4YEHUS OTACIbHBIX TeM y4eOHOMH
JTACIUATIIAHEL.

Jloknao oyenusaemcs 3...5 o6anna:

-5 OawmoB  3acimy)XUBaeT  CTYJACHT, OOHApY>KUBIIMH  BCECTOPOHHEE,
CHUCTEMAaTHYECKOE U TITyOOKOE 3HaHWE MaTepHalia, IITy00KO YCBOUBIIUN OCHOBHYIO H
JOTIOJTHUTENBHYIO JINTEPATYPy, PEKOMEHIOBAHHYIO TTPOTPAMMOI.

- 3 Gajuta 3aCiTy»KHUBAeT CTYJCHT, OOHAPYKUBIIIWKA 3HAHWE OCHOBHOTO MaTepuasia
B 00BbEME, HEOOXOMUMOM I JajbHedIend y4eObl W TpeacTosiied padboThl 10
npodeccur, JOMYCTHBIIMKA TOTPEIIHOCTA TIPU  OTBETE, HO  0O0JIaJaronui
HEO0OXOMMBIMH 3HAHUSIMU ISl UX CAMOCTOSITEILHOTO YCTPaHEHHS.

3a4eT C OICHKOM:

[IpoBenenne 3ayeTa C OLIGHKONW COCTOMT M3 OTBETOB Ha BOMpochl. Ha 3auer c
OIIEHKOM BBIHOCSTCS BOIPOCHI, OXBaTHIBAIOIIME BCE COJICp)KAHUE YueOHOM
JIUCHUILINHEL.

3HaHUSA, YMEHUS M HaBBIKM OOYYaIOMIErocs OMPEESIOTCS C UCIOIh30BaHUEM
OIICHOYHBIX  CPEACTB  CIACAYIOIIMMH  OICHKAMU:  «OTJIMYHO»,  «XOPOIIO»,
«YIOBJIETBOPUTEIHHOY, «HEYIOBICTBOPUTEITHHO.

O1eHKAa «OTJIUYHO)» BBICTABIISACTCS B CITydae:

— TIOJIHOTO, TPABWJIBHOTO U YBEPEHHOT'O H3JIOKEHUSI 00ydJaronuMces y4eOHOTro
MaTtepurala Mo KaxJI0My U3 BOIPOCOB;

— YBEpPEHHOI'O0  BJIAQJCHUS  OOY4YalOIIMMCA  MOHSITUHHO-KAaTeropuaibHbIM
arrapaToM y4eOHOU JUCIMIUINHBI,

— JIOTHYECKH  TIOCIEOBATEIIbHOTO,  B3aUMOCBS3aHHOTO W TMPABHIBHO
CTPYKTYPUPOBAHHOTO W3JIOKEHUS OOyYaromIMMCsl y4eOHOTO Marepuana, YMEHHUS
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YCTaHaBJIMBATh U MIPOCIIC)KUBATH TPUIMHHO-CJICICTBEHHBIE CBSI3U MEXKY COOBITUSIMH,
MPOIIECCAMHU U SIBJICHUSMH, O KOTOPBIX UJIET PE€Yb B BOMPOCAX;

— MpUBENCHUS OO0ydYaIOMMUMCS HaIeKaIIeH apryMeHTaIlui, HAIAYUusI Yy
0o0ydJaromerocss JOTHYECKM W HOPMATHBHO OOOCHOBAHHOW TOYKH 3pPEHUS TIPH
OCBENICHUU MPOOJEMHBIX, IUCKYCCHOHHBIX AaCHEKTOB Y4YeOHOTO Marepuaia Iio
BOIIPOCAM;

— JIAKOHUYHOTO W TPABUJIBLHOIO OTBETA OOYYAIOIIErocs Ha JOMOJHHUTEIbHBIC
BOIIPOCHI MPENOAABATEIS.

OuneHka «XopouI0» BBICTABIISIETCA B CIy4Yae:

— HEJIOCTAaTOYHOM MOJHOTHI U3JIOKEHUSI 00yUaromuMes y9eOHOTO MaTepHaia mo
OTHENbHBIM (OIHOMY WJIM JBYM) BONpocaM OwujieTa TpPH YCJIOBUMU TIOJHOTO,
MPaBUJILHOTO W YBEPEHHOT'O HM3JIOKEHMSI y4eOHOTO Marepuaja 1o, Kak MUHUMYM,
OJHOMY BOIIPOCY;

— JOMYIIEHUS] OO0yYarolIMMCsl HE3HAUYUTENbHBIX OIMMOOK M HETOYHOCTEH MpHU
U3JI0)KEHUH YU4eOHOTO MaTepualia 1o OTACIbHBIM (OJJHOMY WJIM IByM) BOIIPOCaM;

— JIOMyNICHHUS] 00YyYarolmMMCs HE3HAUYUTEIbHBIX OIMMOOK M HETOYHOCTEH MpHU
HCIOJIb30BaHUHU B X0JI€ OTBETA OTJEIbHBIX MOHATUN U KaTETOPUM TUCIUTUINHBI;

— HapylIIeHUs 00yJaroMMCs JTIOTHUYECKOH MOCIIeI0BaTeIbHOCTH, B3AUMOCBSI3H U
CTPYKTYpbl H3JI0KEHHS Y4eOHOro maTepuana Mo OTAEIbHBIM BOIIpocaM OuJeTa,
HEJIOCTATOYHOTO YMEHHMS 00y4JaroIerocsi yCTaHaBIMBATh U MPOCIICKUBATH MPUUUHHO-
CJICZICTBEHHBIE CBSI3U MEK]Ty COOBITHUSIMU, MPOIIECCAMU U SIBICHUSMH, O KOTOPBIX UIET
peub B BOMPOCAX;

— TpUBEICHHS  O0ydJaromuMmcs  cJlaboi  apryMeHTalud, HIMYAS Y
00yJaromerocss HEIOCTATOYHO JIOTHYECKH M HOPMATUBHO OOOCHOBAaHHOW TOYKH
3peHUS] TPU OCBEUICHHH IPOOJIEMHBIX, JHUCKYCCHOHHBIX acCIeKTOB Y4eOHOIO
Marepuaia 1o BOIpocam;

— JOMYIIEHUS] OO0yYarolIMMCsl HE3HAYUTENbHBIX OIIMOOK M HETOUYHOCTEH MpHu
OTBETE Ha JIOMOJHUTENIBHBIE BOMPOCHI MPENOAABATEIS.

JIro0ol U3 yKa3aHHBIX HEJOCTATKOB WUJIM UX OMPEICIICHHAs! COBOKYITHOCTh MOTYT
CIIY>KUTh OCHOBAHUEM JIJIsl BBICTABJICHUSI 00YUYaIOIIEMYCSl OLIEHKH «XOPOIIIOY.

OuneHkKa «y10BJIEeTBOPUTEIbHO)» BBICTABIISIETCA B CIy4Yae:

— HEBO3MOKHOCTH M3JI0KEHHUS 00yUYaroIIMMCcs y4eOHOTo MaTepuaia mo JrdoMmy
13 BOIIPOCOB OWJIETa MPU YCIOBUH TTOJTHOTO, IPABUJIBHOTO W YBEPEHHOTO HU3JI0KCHHS
y4eOHOro Marepuraja 1o Kak MUHUMYM OJTHOMY U3 BOTIPOCOB;

— JOMyHMICHWS OOyYaloIMMUMCS CYIIECTBEHHBIX OIMMOOK TIPU H3JIOKCHUHU
y4eOHOTO MaTepHasa 1o OTAeIbLHBIM (OJHOMY WJIH IBYM) BOIIPOCAM;

— JIOMyIICHHH OOYyYaromuMcs OIMMOOK TPH HCIIOJIB30BAaHWU B XOJAE OTBETa
OCHOBHBIX TIOHSITHI M KATETOPUI YU4eOHOU TUCIIUTIIINHBI,

— CYIIECTBEHHOI'0 HapyIICHUs 00yJarOMUMCS UM OTCYTCTBUS Y 00y4aroerocs
JIOTUYECKOM MOCIIeI0BATEIbHOCTH, B3aUMOCBSI3H M CTPYKTYPhI U3JI0KEHHUS Y4eOHOTO
Marepualia, HEyMeHHs 00y4arollerocs yCTaHaBIMBATh U MPOCIICKUBATh MTPUUUHHO-
CJICZICTBEHHBIE CBSI3M MEXKJIy COOBITUSIMU, MPOLIECCAMU U SIBICHUSIMHU, O KOTOPBIX UIET
peYb B BOIIPOCAX;
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— OTCYTCTBUSL y OOYyYalOLIErocsi apryMeHTallud, JOTHYEeCKM M HOPMAaTUBHO
000CHOBaHHOM TOYKH 3pEHHUS MPU OCBEUICHUH MPOOJIEMHBIX, JHUCKYCCHOHHBIX
acIeKTOB yueOHOro MaTepHalia o BOnpocam;

— HEBO3MOXHOCTU OOYYarOUIErocs 1aTh OTBETHI HA JONOJIHUTEIbHBIE BOIPOCHI

IIPETOIaBATEIIS.
JI1000i1 U3 yKa3aHHBIX HEJOCTATKOB UJTM UX OIpPEAEIIEHHAs COBOKYITHOCTh MOTYT
CIIy)KUTh OCHOBaHHEM TUISt BBICTABIICHUS oOy4aronemycs OLIEHKH

«YJOBJIETBOPUTEIHHOY.

OueHka «Hey10BJIEeTBOPUTEIbHO» BbICTABIISIETCS B CIIyYae:

— OTKa3za oOydvaromierocs OT OTBETa Ha BOIPOCHI C yKazaHueM, 0o 0e3
yKa3aHUs PUYHUH;

— HEBO3MO>XHOCTU H3JIOKEHUSI 00yYaroluMcs y4yeOHOro maTepuaia Mo JIBYM
WJIM BCEM BOIIPOCAM;

— JONMyHIeHUsT O0OydYaroIMMCA CYIIECTBEHHBIX OHIMOOK TpU HU3JI0KEHUU
y4eOHOro MaTepuaa 1o AByM WM BCEM BOIIPOCaM;

— CKpPBITHOE WJIM SIBHOE HCIOJIb30BaHHWE OOYYaIOUIMMCSI MPHU TMOATOTOBKE K
OTBETY HOPMATHBHBIX HCTOYHMKOB, OCHOBHOM M JONOJHUTEIBHOW JINTEPATYpHI,
KOHCIIEKTOB JIEKIMA ¥ WMHOIO0 BCIOMOIAaTEJIbHOIO MaTepualia, KpPOME CIIy4daeB
CIEUUAJIBLHOTO YKa3aHUsI UM pa3pellieHnsl IPEnoaaBaTes;

— HE BIAJEHUA OOyYalollUMCS TMOHATUAMM M  KaTEropusiMU  JAHHOU
JTUCIUTUTAHBL;

— HEBO3MOXHOCTh OOy4arolerocsi AaTb OTBEThl HA JOIMOJHUTEIbHBIE BOMPOCHI
IIPETO1aBaATEIs.

JIroboit M3 yKa3aHHBIX HEJIOCTATKOB MJIM UX COBOKYIHOCTH MOTYT CIY>KUTh
OCHOBaHHUEM J1JIs1 BBICTABIIEHUS 00YUaIOLEMYCsl OLICHKU «HEYI0BIETBOPUTEILHOM.

JlomonHUTENbHBIE BOMPOCHl MOTYT OBITh 3a/JaHbl O0OydYaromieMmycsi B cllydyae
HEOOXOJAMMOCTA KOHKPETH3allMd M M3JI0KEHHOW o0ydarmuMces UHGOpMaIuu 1o
BOMPOCAM C IEJIbI0 TPOBEPKU TITyOMHBI 3HAHUI OTBEYAIOIIETO MO CBSI3aHHBIM MEXTY
co0ol TemaM u podiemMam;

MeToauveckue peKOMEHIAlMU MO NMPOBEJACHUI0 MPOLEAYPbl OLEHMBAHUS
3HAHM, YMEHUH M HABBIKOB U (MJIH) ONBITA AeATEJIbHOCTH

YCcTHBI 0npoc MPOBOAUTCS HA MPAKTUYECKHUX 3aHSATUSAX C LIETbI0O KOHTPOJIS
YCBOEHUS TEOPETUUECKOr0 MaTepuala Mo u3y4YeHHOMY MaTepuaiy TeM JUCIUILIUHBIL.
KoHTpoJIbHBIN OMpOC MPOBOAMUTCS, KaK MpaBWiIo, B TeueHwe 3 MUHYT. [lepedeHb
BOIIPOCOB  OMpEENsIeTCs] YPOBHEM TMOATOTOBKM Y4e€OHOM TpymIbl, a TaKxke
WHIUBUTYy AIbHBIMA OCOOEHHOCTSIMU 00YYaroIInuXcsl.

[Ipy oleHke ONPOCOB aHaNU3y MOMJIEKUT TOYHOCTh (HOPMYIIHUPOBOK,
ONpEeNeIeHUl TEPMUHOB M  TMOHATUN, CBSA3HOCTh M3JIOKEHHS  Marepuala,
000CHOBAaHHOCTb CYKJIEHUH, OMOpa Ha y4eOHYIO JIUTEpaTypy.

Takke aHamuM3upyeTrcs MOHUMaHuEe OOydarolMMCS KOHKPETHOM CHUTYyalluH,
MPaBUILHOCTh TPUMEHEHUS MPAKTHUYECKUX METOJI0OB M TIPUEMOB, CIOCOOHOCTH
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000CHOBaHHUSI BBIOPAHHOW TOYKH 3pEHMs], [IyOMHAa MNpopabOTKU MPAKTUYECKOIrO
MaTtepuana.

3a4ér ¢ oneHkoi — popma NPOBEPKH U OLICHKH YPOBHS TEOPETUUECKUX 3HAHUH,
IPAKTUUECKUX HABBIKOB OOYYarOMIMXCS IO W3YYEHHOW ITUCIUIUIMHE JUISl OLIEHKH
cTerneHu C(HOPMHUPOBAHHOCTH COOTBETCTBYIOUIMX KOMIETEHIMHA. 3a4eT C OLICHKOU
MIO3BOJISIET OLICHUTh YPOBEHb OCBOEHUS KOMIIETEHLIMM 3a BECh IEPUOJ H3yUEHHUS
JTUCHUTINHBI.

OO0yuaromuyecss UMEIOT NMPaBO CAaBaTh 3a4€T C OLIEHKOW MO JUCHUILIIMHE TpU
YCIOBUM  YCHEIIHOTO  MPOXOXIAEHUS  BCEX  KOHTPOJBHBIX  MEpPONpPUSITHH,
PEeIyCMOTPEHHBIX paboyell MporpaMMoi TaHHOW JAMCLMIUIMHBI B IEPUOJ CEMECTpA,
IPEALIECTBYIOMINNA JAHHOMY HCIIBITAHUIO TPOMEKYTOUYHOMN aTTeCTallu.

3ader ¢ OLUEHKOM MPOBOAMUTCS B BHJIE€ YCTHOIO OTBETA HAa BONPOCHI (M3 MEPEUHs
BorpocoB). IlepedyeHr BOMPOCOB JOBOAUTCA A0 oOywarommuxcs Kkadeapoi
(mpenoaBaTeIs MU ) HE MO3/IHEE, YEM 32 MECHII 0 3a4E€THO-IK3aMEHAI[MOHHOMN CECCUMU.

[IpenongaBaTenu MpOBOAAT C OOyYaIOUIMMHCS YYEOHBIX TPyl KOHCYJIbTALUH,
HaIlpaBJIEHHbIE HA MTOATOTOBKY K 3a4€THO-3K3aMEHALIMOHHOM CECCUMU.

3a4eT C OLEHKOW SABIIAECTCS 3aKIIOUUTEIBHBIM 3TAllOM H3YyYEHHs TUCLHUIIINHBI
«CucreMa MEHEKMEHTA KayecTBa ABHALMOHHOTO NPEANPUATUS» U UMEET LEJbIO
OPOBEPUTh U OLEHUTHh Y4YeOHYI0 padOTy CTYJIEHTOB, YPOBEHb IOJYyUYEHHBIX HMHU
3HAHUM, yMEHUE IPUMEHATh UX K PEIICHUI IPAKTUYECKUX 3a]ay, OBJAJCHHE
MPaKTUYECKUMH HaBbIKaMU B 00beMe TpeOOoBaHMI 00pa3oBaTeIbHON MporpaMMbl Ha
IPOMEKYTOUHOM 3Tare (OPMUPOBAHUS KOMITETEHIIUM.

B wurtore mpoBeleHHOTO 3auera € OIEHKON CTYJIEHTY BBICTABIISIETCS OLICHKA.
[IpenonaBaTenb HECET JIMYHYIO OTBETCTBEHHOCTH 3a MPABUJIBHOCTH BBICTABIECHHOM
OIIEHKHU ¥ OPOPMIICHHS 3aU€THOU BEJOMOCTH U 3aUE€THON KHUKKH.

9.3 TeMbI KypCOBBIX Pa0d0T (IMPOEKTOB) MO AUCIHUIINHE

Hamnucanne kypcoBbiX paboT (IpOEKTOB) y4eOHBIM TUIAHOM HE MPEAYCMOTPEHO.

9.4 KoHTpPOJbHbIE BONPOCHI /ISl TNPOBEAECHUS BXOJAHOI0 KOHTPOJIS
O0CTATOYHBIX 3HAHMH 10 00eceYNBAIOIIUM U CHUILTHHAM

JucuuninHa usydaercs B 1 ceMectpe, BXOAHOW KOHTPOJb OCTaTOUYHBIX 3HAHUHN

1o 00eCreYnBaIONINM TUCIUIUIMHAM HE MPEAYCMOTPEH.

9.5 Onucanue nmokasaresjieil ¥ KpUTepHeB OLCHUBAHMS KOMIIETEHUMI Ha
Pa3JMYHBIX 3Tanax ux GopMUPoOBaHNS, ONIMCAHNE LKA OLeHUBAHUS

Kowmnerennuu | Ilokazarenu Kpurepun onienuBanus
OLICHUBaHMSI
(MHAMKATOPBI
JIOCTHKCHHS )
KOMIIETCHIIUI

3HaerT:
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- OCHOBHBIC MPUHIIUTIBI, PYHKITUN, HHCTPYMEHTHI
¥ METOJIbI B YIIPABJICHUSI KAYECTBOM;
IK-2, Allnk—» -HopMaTHBHO-TIPaBOBYIO 0asy
[1K-3 U, ¢byukumonuposanus CMK;
- MexxayHapoaHbie ¥ OTE€UECTBEHHBIC CTaHAAPTHI
U3, Ha CHCTCMbl MCHECI)KMCHTA KadyeCTBa COBPEMCHHBIX
AL, BEpCUl; i )

- CYHIHOCTb U  COJEpKaHHe TpeOOBaHUI

W CTaHAAPTOB B 00JacTH MEHEKMEHTAa KadecTBa H
NPEUMYIIECTBA BHEIPEHUS CUCTEMbl MEHEIKMEHTA
KauyeCcTBa B aBHAITMOHHBIX TPEIITPUATHIX.

Ywmeer:

- IPUMEHSTh HAa TIPAKTUKE METOJbI YIPABICHUS
Ka4ueCTBOM TE€XHOJIOTUUECKHX MPOIIECCOB

- IPUMEHSTh COBPEMEHHBIE METOJIbI YIIPABJICHHUSI
KauecTBOM B 1emsiX dS()PEKTUBHOTO yMpaBIICHUS
NeSITeTbHOCTHIO aBUAIIMOHHBIX TTPEANPUSITHIA

I1IK-2, VYmMmeer:

I1K-3 Uik -2 - MPUMEHSTH TPEOOBaHMS OCHOBHBIX MOJIOKEHUH
U, MEXAYHApPOIHBIX U HAlIMOHAJIBHBIX CTAaHAAPTOB
MEHEPKMEHTa KauecTBa B MPOPeCCUOHATbHON

U2, JESITEILHOCTH;

- pa3pabaThiBaTh MEpONPUSITHS u
WA}
MK=3 OpraHU30BbLIBATH peanus3anuio IIPOLIECCOB
2 MEHEI)KMEHTa KauyeCcTBa.
Wfixc-s A
Bnapneer:

- HaBBIKAMU PaOOTHI C JOKyMEHTAMHU CUCTEMBI
MEHEPKMEHTA Ka4eCTBa B ABUALMOHHBIX
MPEANPUATUSIX U peaTU3aIii uX TpeOOBaHMIA B
MPAKTUYECKOU JEATENbHOCTH

HIkana oueHUBaAHUSA NPU NPOBEICHUN IPOMEKYTOYHOU aTTeCTALMM

«OTIMYHO» BBICTABIAETCS OOy4YaroIIeMycCsl, TOKa3aBIIEMY BCECTOPOHHHE,
CHUCTEMAaTHU3UPOBAHHbIE, TIyOOKHME 3HAHUS 1O pPacCMAaTPUBAEMOW KOMIIETEHIIUU H
yMEHUE YBEPEHHO NMPHUMEHSTh MX Ha MPAKTUKE MPHU PEIICHWU 3a7ad, CBOOOJHOE U
paBUIbHOE 000CHOBAHME MPUHSITHIX pernieHuii. OTBeuas Ha BOMPOC, MOXKET OBICTPO
u  0e30muO0YHO  MPOWLIIOCTPUPOBATH OTBET COOCTBEHHBIMH  IPUMEPaMHU.
OOyuaromuiics caMOCTOSTENIbHO MPAaBUIBHO pEIIaeT 3a/aady, JaeT 0OOCHOBAaHHYIO
OLICHKY UTOr'aM PEILICHUS.

«XO0po1110» BBICTaBISIETCS 00yYarolEeMycsi, €CJIM OH TBEPAO 3HAET Marepual,
rPaMOTHO M MO CYIIECTBY M3JIaraeT €ro, yMeeT NPUMEHSATh MOJYUYCHHBIE 3HAHUS Ha
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MpPaKTUKe, HO JOMYCKAeT B OTBETE WJIM B PELICHUU 3aJla4yd HEKOTOpPbIE HETOYHOCTH,
XOpOIIIO BJIAJIEET BCEM COJIEPKAHMEM, BUJIUT B3aMMOCBSI3M, HO HE BCETJa JIETAET TO
CaMOCTOSITENIbHO 0€3 moMoIH npenogaBatess. O0yuaronuiics pemaer 3ajgaqy BEpHO,
HO MPY TTOMOIIIU TTPETO1aBaTEIs.

«YTOBJECTBOPUTEIILHO»  BBICTABISIETCS  OOydaromemycsi,  MOKa3aBIIeMy
dbparMeHTapHbIN, pPa3pO3HEHHBIM XapakTep 3HAHWMA, HEIOCTATOYHO NPABUIHHBIC
bopMyTUPOBKH 0A30BBIX MOHATHIA, HAPYIICHHS JIOTHUYECKOW MOCIEA0BATEIIbHOCTH B
U3JIOKCHUHM TPOTPAMMHOTO MaTepuajia, HO TMPU 3TOM OH BJIAJACCT OCHOBHBIMH
pasnenamMu y4eOHOM IporpaMMBbl B paMKax 3aIaHHOW KOMITCTCHIIHH, HEOOXO0IUMBIMU
TUTSL TAJTbHEUIIIEro 00yUEHHUS B MOYKET MIPUMEHSTH IMOTyYeHHbIC 3HAHUS 110 00pa3Ily B
cTaHAapTHOM cuTyaruu. OTBeYaeT TOJIbKO Ha KOHKPETHBIA BOTIPOC, COCTMHSICT 3HAHUS
U3 Pa3HBIX Pa3[eioB Kypca TOJIBKO MPU HABOIIMX BOMPOCAX MPENoiaBaTers.
CuTyanoHHas 3aja4a pelieHa He MOJTHOCTBHIO, WM COJIEpPIKATCS HE3HAYUTEIbHBIC
OIMUOKH B pacueTax.

«HeynoBiaeTBOpUTENHEHO» BBICTABISIETCS 00yYaromeMycsi, KOTOPbI HE 3HAET
OOJIBIIICH YaCTH OCHOBHOTO COZICpKaHUs y4eOHOM MporpaMMBbl JUCITUTUIMHBI B paMKax
KOMITIETCHIIUM, JOMyCKaeT rpyObie OMmOKM B (POPMYJIMPOBKAX OCHOBHBIX MOHSITHIMA
JTUCITUTUIMHBI U HE YMEET MCIIOJIb30BaTh MOYYEHHBIC 3HAHUS MPU PEIICHUH TUITOBBIX
MpaKTUYECKUX 3anad. He packpbIThl TiyOMHA M TMOJHOTA MpPU OTBETax. 3agadya He
pelieHa 1axke mpy MOMOIIIH MPEroaaBaTeNsl.

9.6 TunoBbie KOHTPOJBbHBLIC 3a/IJaHUA IJIHA MPOBCACHUA TEKYIIECI0 KOHTPOJIA
u leOMe)KyTO‘{HOﬁ arrecTalmm 10 uToram Oﬁy‘leHl/IH o ITMCIOMIIJIMHE

9.6.1 IlpumepHbIii nepeYyeHb KOHTPOJBHBLIX BOIPOCOB M 3aJaHUA AJIA
NPOBEJACHHUS TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH

IIpuMepHBbIii IepeYeHb BOMPOCOB YCTHOIO ONPoca
Tema 1. CucreMbl MEHEI)KMEHTA KA4eCTBA U COBPEMEHHbIe TeHACHIIMU UX
pPa3BUTHS.

1. Cymnocts CMK. IlenecooOpa3znocts paspaborku u BHeapenus CMK nHa
aBUALIMOHHBIX MPEANPUATUSIX.

2. IlpaBoBoe oOecmieueHHE NEATCILHOCTH AaBUANPEANPUITHA B 00JaCTH
KauecTBa.

3. AKTYaJIbHOCTb IPOOJIEMBI KAUE€CTBA B COBPEMEHHBIX YCIOBUSX.

4.  OcHOBHBIE  HampaBJICHHs  PA3BUTHS  MEHEIHKMEHTa  KayecTBa.
WHTEerpupoBaHHbIE CUCTEMBI MEHEKMEHTA KauyeCTBa.

5. OOBbeKTbl yIpaBl€HHS KauyeCTBOM, K KOTOpPbIM pa3pabaTbIiBaloTCs
TpeOOBaHUSI.

6. OTiuuuTeIbHBIE OCOOCHHOCTH YCIYyTM TpU TEPEBO3KE BO3AYIIHBIM
TPaHCIIOPTOM.

7. OcHOBHBIE MpaBa norpeduteneii. OcCoOOEHHOCTU MOTpeOUTENeH YCIyTH TIPU
NEePEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.
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Tema 2. CoBpemMeHHble NPUHUMIBI, (PYHKIHH, METOAbl U MHCTPYMEHTHI
MEHe)KMEeHTa KauyecTBa.

1. CoBpemeHHbIE HaMpaBJICHUS Pa3BUTHS YIIPABJICHUS KauyecTBOM. [[pumeHnenus
MPUHIIAINA YIIPaBJIeHUs] ¢ 00paTHOU CBs3bt0. OCHOBHBIE ()YHKIIMU TPHU peaau3aiuu
ATOTO MPUHIIUIIA.

2. OcHoBHBIE (DAKTOPHI U YCIOBUS, BIUSIONIME HA KAU€CTBO aBUATPAHCIIOPTHOM
npoaykiuu. KOHTeKCT opranu3aium.

3. OcHOBHBIE METOJAbl U HWHCTPYMEHTHl MEHEI)KMEHTa Kaue€CTBOM.
XapaKkTEepPUCTUKH ITUX METOIOB.

4. Ponap CTaTUCTUYECKHX METOJOB B YIpaBIeHUU KadecTBOM. HopmatuBHOE
obecricueHNE TPUMEHECHHS CTATUCTHUCCKUX METOIOB.

5. OnucarenbHas ctatucTuka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTnyeckoe NMpUMeHEHHE METOJ0B KBAJIMMETPHU B 00J1acTH
OPraHN3alMOHHO-YIIPABJIEHYECKOH /1eATeJIbHOCTH.

1. CymHoOCTh KBaTUMETPUHU, OCHOBHBIE HAIIPABIICHHUS AESATEILHOCTH.

2. OcCHOBHBIE TPUHIUIIBI, €M W 3aJa4d KBaJUMETpUM B OOJACTH
OPTaHU3alHOHHO-YIIPABIEHYECKON IEATEIBHOCTH.

3. Knaccudukanvonusie TpynmupoOBKH IOKa3aTeled KadyecTBa, WX POJb B
YIIPaBJICHUU Ka4YE€CTBOM.

4. Metobl onpeaeneHus oKa3aTeaeld KauecTna.

5. OCHOBHBIE METO/IbI KBAJIUMETPUHU.

Tema 4 TpeOoBaHUsA COBPEMEHHBIX BEPCUIl MEKAYHAPOAHBIX CTAHAAPTOB
HNCO K pyHKIMOHMPOBAHHUIO CUCTEM YIIPABJICHUS NPEeANPUATHEM.

1. Xapakrepucrtuka ctangaptoB cemeirictea [ISO 9000 u ISO 10000.

2. OcHoBHble npuHIUbl TocTpoeHus: CMK Ha 0cHOBe cTaHIapTOB CEMENCTBA
ISO 9000.

3.Ctpykrypa crangapra 'OCT P UCO 9001-2015.

4. TpeboBaHHs K CUCTEME MEHE)KMeHTa KadecTBa B cooTBercTBuu ¢ ['OCT P
NCO 9001-2015. OkpyxeHue opraHu3aiuu.

5. Tpe6oBanus crangapra ['OCT P HNCO 9001-2015 k peanuzauuu
IPOLIECCHOTO MOAX0/Aa B opranuzanuu. OTinyue npouecCHOro U PyHKIMOHAIBHOTO
NOJIX0/1a K MEHEKMEHTY. [IpenmyiiecTBa mporeccHoro noaxoa.

6. JlmpepctBo. OCHOBHBIE 00s3aTE€IBCTBA PYKOBOJACTBA NPHU YIPABICHUU
OpraHu3aluei.

7. Ob6ecneuenue. OCHOBHBIE BHABI PECYpCOB, HEOOXOAMMBIC IS
dbynkuuonuposanusi CMK.

8. Ilpomecchl XU3HEHHOTrO IMKIa. TpeOoBaHUS 1O OOECIEUEHUI0 HSTUX
IPOILIECCOB.

9. OmnepaTtuBHOE IIaHUpOBaHWE W YympaBieHue. OCOOEHHOCTh MPOIECCOB
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MOHMTOPHHIA, U3MEPEHUS U aHAIIN3A.

10. OcnoBHble noxkymeHThl CMK. XapakreprucThka OCHOBHBIX JTOKYMEHTOB
CMK.

11. O0ume TpeboBaHus K U3NI0KEHUIO U opopmiieHnto qokymentanuu CMK.

12. Aygut CMK. Buasl ayguta. [IpeumyiiectBa ¥ HEJOCTATKU Pa3IUUHBIX
BUJIOB ayJIUTA.

13. Aynur skcrutyatanmoHHoi 6e3omacHoct [ATA.

14. VYnydiieHue mpoueccoB, MPOAYKIUU U YCIYyTH, CUCTEMBbI MEHEIKMEHTa
KauecTBa OpraHu3aluu.

15. CepTudukaiusi cCucTeM MEHEIH)KMEHTa KaueCcTBa.

IIpuMepHBIH NIepeYeHb TeM J0KJIAI0B

1. CyuHOCTh KadyecTBa M aKTyallbHbIe MPOOJIEMbI KauecTBa B COBPEMEHHBIX
YCIIOBHSIX.

2. MexnyHapOHbII U POCCUICKHI OMBIT yIPAaBIECHUS KAYECTBOM.

3.CoBpeMeHHbIEC HANPABJICHUS PA3BUTHUS YIIPABICHUS KAU€CTBOM.

4. IIpyUHIHUIIBI, METOJIBI K OCHOBHBIE (DYHKITUHU YTIPABIICHUS KAY€CTBOM.

5. BcnomorarenbHble TEXHOJIOTUU YIPaBICHUS KAa4eCTBOM: CTATUCTHYECKUE
METO/bl YIIPABJICHUS KAU€CTBOM, KBAJIMMETPUS, aHAJIU3 3aTPaT Ha KAa4eCTBO.

6. Ctpykrypa, conepxanne CMK aBuarimoHHoro npeanpusatusi u TpeOOBaHUs K
ee pa3paboTKe, BHEAPEHUIO U PE3yIbTaTUBHOMY (DYHKIIMOHMPOBAHUIO: peaIn3alus
IPOLIECCHOTO MOAXO0/Aa, OPraHru3alusl U IPOBEJICHUE ayANTa, JOKYyMEHTUPOBAHHE.

7. Ceptuduxanus CMK, nenu u npoueaypsl.

8. Aynutsl u ceprudukanus IOSA B aBUATMOHHBIX TPEANPUATHUSAX.

9.6.2 IIpumepHbIii IepeYeHb BOMPOCOB K 3a4eTy ¢ OLEHKOM /151 IPOBeIeHUs
MPOMEKYTOYHOI0 KOHTPOJIS 0 JUCHMILIMHE

Tema 1. CucteMbl MEHEIKMEHTA KaUuecTBA M COBpeMeHHbIe TEHAeHIIMU X
pa3BuTHSI.

1. Cymnocts CMK. IlenecooOpa3znocts pazpaborku u BHeapenus CMK nHa
ABUAIIMOHHBIX MPEANPUATUSIX.

2. IlpaBoBoe oOecmieueHHE NEATCILHOCTH AaBUANPEANPUITHA B 00JaCTH
Ka4ecTBa.

3. AKTYaJTbHOCTh TIPOOJIEMBI KA4€CTBA B COBPEMEHHBIX YCIIOBUSX.

4.  OcHOBHBIC  HAmNpPABJICHHWS  PA3BUTHS  MEHEIHKMEHTA  KadecTBa.
HNHTerpupoBaHHbIE CUCTEMBI MEHEDKMEHTA KaueCTBa.

5. OOBeKTHl ympaBleHUS Ka4eCTBOM, K KOTOPHIM pa3pabaThIBarOTCs
TpeOOBaHUSI.

6. OTiuuyuTeIbHBIE OCOOCHHOCTH YCIYyTH TpU TMEPEeBO3KE BO3AYLIHBIM
TPaHCIIOPTOM.

7. OcHoBHBIE MpaBa norpeduteneii. OcoOeHHOCTU MOTpeOUTENeH YCIyTru pU
TIEPEBO3KE BO3AYIITHBIM TPAHCIIOPTOM.
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Tema 2. CoBpemMeHHble NPUHUMIBI, (PYHKIHH, METOAbl U MHCTPYMEHTHI
MEHe)KMEeHTa KauyecTBa.

1. CoBpemMeHHbIE HaMpaBJICHUS Pa3BUTHS YIIPABICHUS KauecTBOM. [[pumenenus
MPUHIIAINA YIIPaBJIeHUs] ¢ 00paTHOU CBs3bt0. OCHOBHBIE ()YHKIIMU TPHU peaau3aiuu
ATOTO MPUHIIUIIA.

2. OcHoBHBIE (DAKTOPHI U YCIOBUS, BIUSIONINE HA KAU€CTBO aBUATPAHCIIOPTHOM
npoaykiuu. KoOHTeKCT oprann3aium.

3. OcHOBHBIE METOJAbl U HMHCTPYMEHTHl MEHEIKMEHTa Kaue€CTBOM.
XapaKTEePUCTUKH ITUX METOIOB.

4. Ponp CTaTUCTUYECKHX METOJOB B YIpaBIIeHUMU KadecTBOM. HopmatuBHOE
obecricueHre MPUMEHEHHS CTATUCTHYECKUX METOOB.

5. OnucarenbHas ctaTucTuka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTnyeckoe NMpUMeHEHHE METOJ0B KBAJIMMETPHU B 00J1acTH
OPraHN3alMOHHO-YIIPABJIEHYECKOH /1eATeJIbHOCTH.

1. CymHoOCTh KBaTUMETPUHU, OCHOBHBIE HAIIPABIICHHUS AESATEILHOCTH.

2. OcCHOBHBIE TPUHIUIIBI, €M W 3aJa4d KBaJUMETpUM B OOJACTH
OPTaHU3alHOHHO-YIIPABIEHYECKON IEATEIBHOCTH.

3. Knaccudukanyonusie TpynmupoOBKH IOKa3aTele KadyecTBa, WX pPOJb B
YIIPaBJICHUN Ka4YE€CTBOM.

4. Metobl onpeaeneHus oKa3aTeaeld KauecTna.

5. OCHOBHBIE METO/IbI KBAJIUMETPUHU.

Tema 4 TpeOoBaHUsA COBPEMEHHBIX BEPCUIl MEKAYHAPOAHBIX CTAHAAPTOB
HNCO K pyHKIMOHMPOBAHUIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Xapakrepucrtuka ctangaptoB cemeiictea [ISO 9000 u ISO 10000.

2. OcHoBHble npuHIUbl TocTpoeHus: CMK Ha 0cHOBe cTaHIapTOB CEMENCTBA
ISO 9000.

3.Crpykrypa crangapta 'OCT P UCO 9001-2015

4. TpeboBaHMs K CUCTeME MEHE)KMeHTa KadecTBa B cooTBeTcTBuu ¢ ['OCT P
NCO 9001-2015. OkpyxeHue opraHu3aiuu.

5. Tpe6oBanus crangapra ['OCT P HCO 9001-2015 k peanuzauuu
IPOLIECCHOTO MOAX0/a B opranu3zaiuu. OTinyue NpouecCHOro U PyHKIMOHAIBHOIO
NOJIX0/1a K MEHEKMEHTY. [IpenmyiiecTBa mporeccHoro noaxoa.

6. JlupepctBo. OCHOBHBIE 00s3aTE€IBCTBA PYKOBOJACTBA NPHU YIPABICHUU
OpTraHu3aluei.

7. Ob6ecneuenue. OCHOBHBIE BHABI PECYpCOB, HEOOXOAMMBIC IS
dbynkuuonuponanusi CMK.

8. Ilpomecchl XM3HEHHOTrO IWKIa. TpeOoBaHUS 1O OOECIEUEHUI0 HSTUX
IPOILIECCOB.

9. OmnepaTtuBHOE IIaHUpOBaHWE W ympaBieHue. OCOOEHHOCTh MPOIECCOB
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MOHMTOPHHIA, U3MEPEHUS U aHAIIN3A.

10. OcHoBHble noxkymMeHTel CMK. XapakreprucTuka OCHOBHBIX JTOKYMEHTOB
CMK.

11. O0ume TpeboBaHus K U3NI0KEHUIO U opopmiieHnto qokymeHntanuu CMK.

12. Aygut CMK. Buasl ayguta. [IpeumyiiectBa ¥ HEJOCTATKU Pa3IUUHBIX
BUJIOB ayJIUTA.

13. Aynut skcrutyatanmoHHoi 6e3omnacHoct [ATA.

14. VYnydiieHue mpoueccoB, MPOAYKIMU U YCIyTH, CUCTEMbl MEHEIKMEHTa
KauecTBa OpraHu3aluu.

15. CepTudukaius cucTeM MEHEIHKMEHTa KaueCcTBa.

HpI/IMepr THIIOBBIX CUTYAIIMOHHBIX 3aJ4a4 0 JUCHUIIJIUHE

3amaua 1. B 70-x rr. mpu TpaIUIIMOHHOM TMOAXOJE K YIPABJICHUIO
NESATEIbHOCTHI0 B KPYITHOM KOpPHOpamuu ObLJIO MPUHATO CIEIYIOLIEe ONpeeIeHue
kadecTBa: «KauecTBO — 53TO COOTBETCTBHE BCEM HEOOXOIUMBIM TEXHUUYECKUM
TpeOOBAHMIM, KOTOPBIE OMPECICHBI B pA00UYNX YepTekKaX, TEXHUICCKUX YCIOBUAX U
JIPYTUX MOJO0OHBIX TOKYMEHTaX).

OnHako TpU Pa3BUTHH B3aMMOOTHOIICHHH C TOTPEOUTENSIMH U B TIEPBYIO
ouepenb Onarojmapsi ycmexam SIMOHCKUX (UPM, TOCTABUBIIUX YJIOBJICTBOPECHUE
noTpeOuTeNe TJIAaBHOW II€JIbI0 CBOMX CTpaTeruil pa3BuTHsi, B KoHie 80-x TIT.,
paccMmaTpuBaeMasi KOpropalus IpuHsiia Apyroe onpeaeneHue kadectra: «Kauectso
ONPEAEIACTCS MOKYNaTEIEM; MOKYIIaTEb XOUeT UMETh U3JICJIHS U YCIYTH, KOTOPBIE B
TEUEHHE BCETO CPOKa HX CIYXObI YIOBJICTBOPSIOT €ro WJIM €€ MOTPEOHOCTIM U
0’KUJAHUSM T10 LIEHE, COOTBETCTBYIOLIEH LICHHOCTH.

Kakne nponzonum n3zmMeHeHus B onpeaesieHnu kadectsa? [[pokoMmmenTupyiTe
ux.

3agaua 2. Toyota OTKpblJIa HOBOE MOHUMAaHUE KaueCTBa, BHIMMYCTHUB JIYUIIYIO B
MHUpE TPOAYKIMIO, HO YK€ TOTOBa CIPOCUTH ceOs, Kak JeiaTh ele Jydlle.
«HeycranHas OroHs 3a COBEPIIEHCTBOM» — 3TOT JIO3YHI MOXKHO OTHECTH HE TOJIBKO
K MPOAYKIMU KoMiaHuu Toyota, HO M K caMOil KOMITAaHUU. ITO U €CTh HArJIsIHBIN
npumep GYHKIUOHUPOBAHUS TUHAMUKHM KauyeCTBa B MOHMMAHUU AMOHCKHUX CIelra-
muctoB. B.A. Jlanuayc Kak-To CIIpOCHUIT YYaCTHUKOB KOH(EPEHIIMH MO KAa4eCTBY Ha
ABToBA3e: «YUto BBI miponsBoaute?» OTBETHI ObLIM OUYEBUIHBIMH — aBTOMOOMWIIH,
TPAHCIIOPTHBIE CPENICTBA, 3aAIIaCHBIE YaCTH. T0r1a OH MPEIJIOKUI IPYyTron B3TIIsIA: «Bbl
y4acTBYETE B IPEAOCTABICHUN YCIYT MO TPAHCIIOPTUPOBKE.

CpaBHUTE ¥ TPOAHAUTUZUPYUTE MOAXO/IBI YIIPABICHUS KAYECTBOM B SITOHCKOMN U
pOCCHIICKOIl aBTOMOOMJIBHBIX KOMMaHUsAX. PaccMoTpure 3aadyy NpUMEHUTENBHO K
ABHALIMOHHOU OTPACIIH.

3angava 3. [IpuBeaemM HeckoybKO IUTAT AKHO MopuTa, COBIajeiblla U Ipe-
3UICHTa KOMITAaHUHU Sony:
«Hukakue Teopus, mporpaMma WIM MPaBUTEILCTBEHHAs TMOJIUTHKA HE MOTYT

CACIIAaTh NIPCANPUATHUC YCIICIIHBIM: 3TO MOT'YT CACJIATh TOJbKO JIFOAMN.
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«Camas BaxkHas 3a7ada SIIIOHCKOTO MEHEKEpa COCTOMT B TOM, 4YTOOBI
YCTAaHOBUTh HOpPMaJbHbIE OTHOUICHHS C pPaOOTHHKAMH, CO37aTh OTHOIIECHHE K
KOpPIIOpaluu, KaKk K pOJHOU ceMbe, cPOpMHUPOBATH MOHUMAHHUE TOTO, YTO y pabouux U
MEHE/KEPOB O/IHA CyIb0ay.

«...Kak ObI BbI HU OBUIH XOPOIIX WJIM YJAUIUBbI U KaK Obl BBl HU ObUIH YMHBI U
JIOBKH, Balle JeJ0 U €ro cyapba HaXOAWTCA B pyKax TeX JIIOJEH, KOTOPBIX BbI
HaHUMAETe».

«PaboTast B IPOMBIIUICHHOCTH C JIFOJIbMU, MBI TOHSUIH, YTO OHU TPYASTCS HE
TOJILKO Pajad JCHEeT W YTO €CIIM BBl XOTHTE WX CTHUMYJHPOBaTh, JEHBI'H HE CaMOe
s dexTrBHOE cpencTBO. UTOOBI CTUMYIUPOBATH JIIOCH, HAIO CAENAaTh WX YJICHAMH
CEMBH M 00pamiaThcsi ¢ HUMH, KaK C €€ YBaKaeMbIMU WICHAMU.

«MBpbI cunTaem HerenecooOpa3HbIM U HEHYKHBIM CIUIIIKOM YETKO OMPEIENATh
KPYT 00S3aHHOCTEH Ka)KIOT0, TOTOMY YTO BCEX ydaT JEWCTBOBATh KakK B CEMbE, TJIC
KaXXbIH TOTOB JIEaTh TO, YTO HEOOXOANMOY.

«Ecau rae-to BO3HUKAET Opak, CYUTAETCS JyPHBIM TOHOM, €CJIN YIIPaBIISIFOIINNA
HAUYMHAET BBISICHSTH, KTO JIOMYCTUJ 3Ty OIIMOKYY.

[TpoKOMMEHTUPYHTE KaKIyI0 LIUTATy U MPUBEAUTE IPUMEPHI UX MPABUILHOCTU
WM HET U3 COOCTBEHHOTO OTBITA WUJTU U3 ACHUCTBUTEIHHOCTU POCCUNUCKONW UHTYCTPHUH
aBUAIMOHHBIX NIEPEBO30K U aBUACTPOEHUSI.

10 Meroauyeckue peKOMEHIAUUM ISl O00YyYaloUIUXCHA 10 OCBOCHHIO
AMCUMILIMHBI

N3ydyenne nmucuumummHbl «CHCTEMAa MEHEIKMEHTA KadecTBa AaBUALMOHHOIO
OpEANPUSATUS) OOYUYaIOIIMMUCS OpTaHu3yeTcsl B CleAyromuX (opMax: JeKiuu,
MPAKTUYECKUE 3aHATUS TI0J, PYKOBOJCTBOM IIPENOJAABATENII U CAMOCTOSTEIIbHAS
paboTa CTyICHTOB.

N3yuenue kaxxaoro pasjenia peKOMEHAyeTCs HauMHaTh C aHaliu3a OOIIel ero
CTPYKTYpbl W Kpyra pacCMaTpUBa€MbIX BOIIPOCOB, 3aT€M MEPEUTH K H3YUYEHUIO
Marepurasa 1o TeMaMm.

Jlexkuuu SIBIAIOTCS OJHUM M3 BaXHEHUIIMX BUJOB YUYEOHBIX 3aHATUNA U
COCTaBJISIIOT OCHOBY TEOPETHYECKOW MOJTOTOBKM OOYYaIOIIMXCS MO JAUCIMIUIAHE
«Cucrema MEHEI)KMEHTa KAauecTBa ABHAIMOHHOTO MpeanpusaTus». Jlekuus nmeet
LEJIBI0 J1aTh CHUCTEMATU3UPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUW MO JUCLUIUIMHE,
PACKpBITh COCTOSIHUE M MEPCHEKTHBBI MpOrpecca KOHKPETHOM OOJacTh HAyKu U
SKOHOMHUKH, CKOHIICHTPUPOBATh BHUMAHWE Ha HAMOOJEE CIIOKHBIX M Y3JIOBBIX
BOIIPOCAax.

Ora wnenp omnpenenser IUMAAKTHYECKOE Ha3HAYeHHE JIEKUUH, KOTOpoe
3aKJTFOYAEeTCS B TOM, YTOOBI O3HAKOMUTH OOYYAIONIUXCSI C OCHOBHBIM COJICP)KAHHEM,
KaTErOpUsMH, NPUHUUIIAMU W 3aKOHOMEPHOCTSMHU H3y4aeMOM TEMbl U MpeaAMETa
oOy4YeHHs B LEJIOM, €ro TJaBHbBIMU HJIEIMH W HAMpaBICHUSIMH Pa3BUTHS, €ro
MIPUKIIATHOM CTOPOHOM.

[Ipu mnpoBeneHuu JEKUUW MpernojaBaTellb OnupaeTcss Ha 0a30Bble 3HAHUS
CTYJICHTOB IO OOIIEHAYYHBIM JTUCIUIUIMHAM, C TEM YTOObI OCHOBHOE BpeMsl yACIUTh
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crenupuUecKuM Bopocam AUCUMIIINHBL. Cllylias JIEKIHI0, HEOOXOAUMO HAyYUThCs
BBIICTISITh M (PUKCHUPOBATH €€ KIII0UEBbIe MOMEHTHI, 3alUChiBasi UX Oojiee YETKO U
BBIICIISIST KaKUM-JIM0O0 cmocoboMm u3 obmiero Tekcra. Kpome Toro, HE0OX0auMO
HAYYUTHCS JIelaTh MOHATHBIE Uil OOYYalolerocss COKpAIIeHUs MPH 3alliCh TEKCTa
JIEKIIUH U, B LIEJIOM, CTPEMUTHCSI OCBOUTH OBICTPYIO MaHepy MHUChMa.

[Tosie3HO MPUMEHSATH KaKyIO-TUO0 YAOOHYIO CUCTEMY COKPAILEHUN U yCIOBHBIX
0003HaYeHUN (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEJIBLHO), YTO MOMOXKET
3HAYUTENIBHO YCKOPUTH MpoLiecC 3amucH Jekiuuu. [lpu BegeHnn KOHCHEKTa JIEKIHH
HEOOXOJMMO YeTKO (UKCHpOBaTh pPYyOpUKAlMIO MaTepuaiga — pa3rpaHuyeHHe
pasnenoB, TeM, BONPOCOB, maparpadoB U T. . KauecTBEHHO CAeNaHHBIA KOHCHEKT
JEKIUH TOMOXKET 00y4aroUIMMCsl B IIPOLIECCE CaMOCTOSITENIbHOM pabOoThI, MOATOTOBKE
K MPaKTUYECKUM 3aHATHSIM (CEMUHapaM), BBIIIOJHEHUHU JIOMAIIHUX 33JaHUN, TpU
MOJIFOTOBKE K CAaue 3a4eTa ¢ OLICHKOM.

[enb mpakTUYECKUX 3aHATHI — 3aKPENUTh TEOPETUUECKUE 3HAHUS, TOTYyYCHHbIE
CTyJEHTaMH Ha JIEKIMSIX M B PE3yJbTaTe CaMOCTOATEIbHOIO HU3yYEHHUS
COOTBETCTBYIOIIMUX Pa3/eOB PEKOMEHIYEMOH JIUTepaTypbl, a TaKXke MNpuoOpecTu
OPAaKTUYECKUE HaBBIKM B 00JacTh (YHKIMOHUPOBAHMUS CUCTEMbl MEHEIKMEHTa
KayecTBa.

JIroboe npakTU4yecKoe 3aHATHE HAUMHAETCS, KaK MPaBUjo, ¢ GopMyJIMpPOBAHUS
€ro LeJeBbIX YCTaHOBOK. IloHnMMmaHue oOydaeMbIMM Lied€ W 3ahauy 3aHATHUS, €ro
3HAYEHMs JJIS CIEeUMaIbHOW TMOJATOTOBKM CHOCOOCTBYET TMOBBHIIICHUIO HWHTEpEca K
3aHATHIO ¥ aKTUBU3AIMU PAOOTHI TIO OBIIAICHUIO YYEOHBIM MaTEpHUaIoM. DTO JIeaeTcs
B (opMme ompoca 00ydaeMbIX, KOTOPBIH CIY>KUT TakKe CPEJICTBOM KOHTPOJS 3a UX
CaMOCTOATEIBHOI pabOTOM.

Kaxnoe mnpakTrueckoe 3aHATHE 3aKaHUYMBAETCSA, Kak MPABHIIO, KPATKUM
MOJIBEICHUEM HTOTOB, BBICTABICHHEM OLIEHOK KaXJAOMY CTYACHTY M YKa3aHHUSIMH
IpernoAaBaTesis O MOCIEAYIOIIENH CaMOCTOsTENbHOM padoTe.

Tembl mpakTUYECKUX 3aHATUN 3apaHee cOOOLIAlTCs 00ydYarolMMcs AJis TOrO,
4TOOBI OHM MMEJM BO3MOYKHOCTH IOATOTOBUTHCS U MPOPadOTaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOIPOCH! AUCLUUIUIMHBL. B Havane Kakaoro npakTU4eCKOro 3aHsTHS
IpernoAaBaTesib KpaTKo JOBOJUT A0 OOydYarolMXcs Leidb W 3aJadd 3aHATUS U
oOpalaeT BHUMaHUE 00yUaroUMXcsl Ha HauboJIee CI0KHbBIE BOIIPOCHI, OTHOCSIIHNECS K
M3y4aeMOHU TEME.

CamocTtosiTenbHast paboTa CTyAEHTa SBISIETCS Ba)KHOM COCTaBHOW YacThIO
y4eOHOTo Tpolecca W MPOBOJUTCS B IENAX 3aKPEIUICHUS W YTIyOJIeHWs 3HAHUM,
MOJyYEHHBIX Ha JICKIUSAX U JPYTHX BUJAX 3aHATHM, BHIPAOOTKH HABBIKOB PadOTHI C
JUTEpPaTypoOi, AKTUBHOTO TOMCK HOBBIX 3HAHWUN, MOJITOTOBKHM K MPEACTOSIINM
3aHATHUSM.

[lenpto camMOCTOSITENIBHOM (BHEAYIUTOPHOM) pabOThl OO0y4aroUuMxcs Mpu
U3Y4YEHUU HACTOALIEH y4eOHOM IUCLMIUIMHBI SIBJISETCS BbIPAOOTKa MMHU HABBIKOB
paboThl ¢ HOPMATUBHO-IIPAaBOBBIMU AKTaM{, HAyYHOW W Y4eOHOW JMTEpaTypoH,
IpYTMMH UICTOYHUKAMH, MaTepHUajJaMi SJKOHOMUYECKOM U yIIPAaBIEHYECKON IPAKTUKH,
a TaKKe pa3BUTUE Yy 00yYaIOIUXCSl YCTOMUUBBIX CIOCOOHOCTEN K CAMOCTOSITEIEHOMY
(0e3 moMouM npenogaBaTensi) U3y4eHHUIO U 00pad0TKe MOTyYeHHON HH(POPMALIUH.
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B nponecce camocTosiTeibHOM paboThl O0yYarOUIUIICS JOJKEH BOCIIPUHUMATD,
OCMBICIMBATh U YIIyONsATh MOdydaeMmMyio HHGOpPMAIUIO, peliaTh MPaKTHUYECKHE
3aJ]a4M, aHAJIU3UPOBATh CUTYAIlHH, TOATOTABINBATh JOKJIA/IbI, BHITIOIHATh JOMAITHHUE
3a/1aHus, OBJIa/ICBaTh podeccuoHaNBHO HEO0OXOTUMBIMU HaBBIKaAMHU.
CamocTosiTenbHast paboTa 00ydaroerocss BeCbMa MHOT0OOpa3Ha U coJep)KaTesbHa.
Ona BKJIIOYAET CJEIYIOIINE BU bl 3aHITHIA:

— CaMOCTOSITENIbHBIN MOA00p, U3yueHUE, KOHCIIEKTUPOBAHKUE, aHAIU3 y4eOHO-
METOJIMYECKOW W HAy4YHOW JMTEpaTyphl, IEPUOJUYECKUX HAYYHBIX W3IaHUM,
HOPMAaTHUBHO-TIPABOBBIX IOKYMEHTOB, CTATUCTUIECKON WH(OPMAIINK;

— WHAMBUAyaJbHas TBOpUeckas paboTa MO OCMBICICHUIO COOpaHHON
uHpOpMaIlMH, IPOBEJCHUIO CPABHUTEIHLHOTO aHAIM3a MAaTEPHANIOB, TIOJYyUYEHHBIX U3
pa3HBIX HCTOYHWUKOB, HHTEpIpEeTalud HWH(OpPMAIMK, BBITOJHEHUE JIOMAIIHUX
3aJJaHui, TOATOTOBKA JTOKJIA IOB;

— 3aBEpIIAIOIININ 3TAIl CAMOCTOSITENIbHOM pabOThl — MOATOTOBKA K C/laue 3a4yeTa ¢
OLIEHKOHM IO TUCIUIUIMHE, MpeJIoiaratomias HHTErpaluio U CUCTEMaTH3aIUI0 BCeX
MOJIyYEHHBIX IPU U3YYEHUU YUeOHOW JUCIMIUIMHBI 3HAHUH.

[To TlomokeHWI0O O CaMOCTOSITENIbHOW pPaboOTe CTYJIEHTOB YHHUBEPCUTETA
coJiep)KaHue BHEAYAUTOPHOM CAMOCTOSTEIBHONW pabOThI sl M3YUEHUS] JUCLIUILTUHBI
MOKET OBITh PEKOMEHIOBAHO B COOTBETCTBHUU CO CIEAYIOIIUMHU €€ BUIaMH,
pa3/iesIeHHBIMH T10 1IEJIEBOMY MTPU3HAKY:

a) 11 OBJIaJICHUS 3HAHUSIMU

— YTeHue TekcTa (yueOHUKa, IEPBOMCTOUYHHKA, TOMOJHUTEILHOMN JINTEPATyphl);

— COCTAaBJICHUE TJIaHA TEKCTa;

— rpaduyeckoe N300paKeHUEe CTPYKTYPhI TEKCTA;

— KOHCIIEKTHPOBAHHE TEKCTA;

— BBITIUCKY U3 TEKCTA;

— paboTa co clIoBapsIMHU U CIIPaBOYHUKAMU;

— 03HaKOMJICHHE C HOPMAaTHUBHBIMU JOKYMEHTaMH;

— pabota ¢  DJEKTPOHHBIMH  WH(POPMAIMOHHBIMH  pecypcaMd |
MH(OPMAIIMOHHOW TE€JIEKOMMYHUKALIMOHHOM ceTH VIHTepHeT u Ap.;

0) JJ1s1 3aKpeIyICHUs U CUCTEMATU3alluK 3HAHUM:

— paboTa ¢ KOHCIIEKTOM JieKInu (00paboTKa TeKCTa);

— pabora Hajg ydeOHbIM MarepuajioMm (yuyeOHMKA, TEPBOMCTOYHHKA,
JIOTIOJIHUTEIBHON JIUTEPATYPhl);

— COCTAaBJICHUE TJIaHA U TE3HCOB OTBETA,

— COCTaBJIeHHE anbOOMOB, TaONMIl, CXEM JJsi CUCTEeMaTH3alUh Y4eOHOro
MaTepuaa,

— H3Yy4YEeHHE HOPMATUBHBIX MaTEPUAJIOB;

— OTBETHI HA KOHTPOJILHBIE BOMIPOCHI,

— aHaJIuTUYecKas oOpabOTKa TEKCTa;

— IMOATOTOBKA JOKJIAJIO0B K BBICTYIUICHUIO HA PAKTUYECKOM 3aHSATHH;

— paboTa ¢ KOMIIBIOTEPHBIMU MTPOrPaMMaMU;

— TMOATOTOBKA K CcJIaye 3aueTa C OIEHKOI;
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B) 17151 GOPMUPOBAHUS YMEHUM U HABBIKOB:

— PpELICHWE CHUTYallMOHHBIX NPOW3BOJACTBEHHBIX 3aJad, CAEJATh NPABUIbHBIN
BBIOOD;

— IIPOCKTUPOBAaHUE M MOJCIMPOBAHUE pa3HBIX BHUAOB U KOMIIOHCHTOB
Ipo(heCcCUOHATIBHON JeATENBHOCTH;

T) Il CAMOIIPOBEPKH:

— HaIMCaHME KOHCIIEKTa IEPBOMCTOYHUKA, PELICH3UN, AaHHOTALINH;

— COCTaBJIEHUE OTMOPHOI0 KOHCIIEKTA, IJIoccapus, CBOAHOM TaOJUIBI MO TEME,
TECTOB U 3TAJIOHOB OTBETOB K HUM,;

— COCTaBJIEHUE CXEM, WJUTIOCTPALIMi, rpa@uKOB, AMArpaMM MO TEME U OTBETOB K
HUM;
— c0Oop mMarepuasnoB aJisi JOKJIaa.

Tekymuii KOHTPOJIb YCIIEBAEMOCTU CTYAEHTOB OCYIIECTBISETCS I OLICHKU
YPOBHSI OCTaTOYHBIX 3HAHUM IYTEM IPOBEIECHMUS YCTHBIX OIIPOCOB, BBIITOJIHEHUS
CTyACHTaMH 3aJjaHUM B BUJE JTOKJIA/IOB.

B nmponecce wusyuenns gucuuiuimHbel «CrcTeMa MEHEKMEHTa KadecTBa
ABUALIMOHHOI'O MNPENNPUATHUS» BAXKHO ITOCTOSHHO IIONOJHATH M PACIIUPATH CBOU
3HaHudA. M3ydyeHue pPEKOMEHIOBAHHOM JIMTEPATYpPbl M JAPYIMX HCTOYHHMKOB
uH(pOpMaIUK SBISETCA BAXKHOW COCTABHOM YacThO BOCHPHUSATUS U YCBOEHHUS HOBBIX
3HaHuil. Kpome TOro, HeOOXOAUMO OTMETHTh, YTO KAauyE€CTBEHHBIH YPOBEHb BCEM
CaMOCTOSITEJIbHOM pabOThl 00yYaIOLIErocs ONpenesaeTcs ypOBHEM CAMOKOHTPOJIS.
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Pabo4as nporpamMma AUCIUIUIHHBI COCTABIEHA B COOTBETCTBUM C TPEOOBAHUAMMU
®I'OC BO 1o HampaBieHHIO TOAroTOBKH  25.04.03  AspoHasuranus,
HaIpaBICHHOCTh Iporpammel (mpodmis) «locymapcTBeHHOE —peryInpOoBaHME
JEATENBHOCTH B 00JIaCTU I'PakNaHCKON aBUAIHI.

ITporpamma paccMOTpeHa U yTBep)KAeHa Ha 3acenanuu Kadenpsl Ne21 JletHoik
BKCIUTyaTallMu U O6e3omacHocTd moneToB B I'A «16» ampens 2025 roga, mpoTokoa Ne
2

Pazpaborumnku:

K.T.H. JIOIIEHT i/ Pri60umKoB B.JL

(yuenas cmenenv, yuenoe 36anue, (j)a/wunuﬂgrmmuuaﬂbz paspabdo ukoe)

3aBenyromuit kadenpoit Ne 21:

IIpopexTop mo yuebHO-MeTOAMYECKOM paboTe — AVI]
K.T.H. JIo6aps C.I.

N/ o
(yuenas cmenensw, yuenoe 36anue, amunus u unuyuaisl 3a6edyiouezo Kapedpoi)

HporpaMMa corjiacoBaHa:

Pyxosomutens OITOIT BO:

K.T.H JIOIEHT /Q/.W Kopoabxosa M. A.
(yuenas cmenenv, yuenoe seanue, pamunus u zgﬁ%g/a;fw pykoeooumens OIIOI)

/

/

IIporpaMma paccMOTpeHa M COIVIacOBaHA Ha  3acelannu  Y4eOHO-
METOJUYECKOro CoBeTa Y HuBepcuTeTa «23» anpens 2025 roxa, mporokon Ne 7.



	- мультимедийными средствами;
	- наглядные пособия, необходимые для проведения занятий по дисциплине.

