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1 [lesiu ocBOEHUS AU CITUILIHHBI

He.]'lﬂMl/I OCBOCHMUA JUCHUIIIIMHBI ABJISAIOTCA:

- DopMHUPOBAHKE Y CTYJICHTOB CUCTEMATUICCKUX 3HAHUN B 00JIACTH COBPEMEHHBIX
METOIOJOTUIECKUX TIOJIX0I0B K YIIPABICHUIO KA4€CTBOM OOBEKTOB JIJIS JJOCTHIKCHHUSI
MOCTABJICHHBIX MIPEANPUITUEM LIEJICH

- [losryyeHue CUCTEMHBIX 3HAHUW U MOJTOTOBKA K OCYIIECTBIICHUIO JEATEIbHOCTH B
o0JlacTu peanu3aiuy TpeOOBaHNUN MEXKTYHAPOIHBIX U HAIIMOHAJIBHBIX CTAHJAPTOB K
BHEJIPCHHIO, (DYHKITMOHUPOBAHUIO M OIICHUBAHHUIO CUCTEM MEHE/KMEHTA KauecTBa
opranuzanui I'A

3agayamMu M3y4yeHMs] JUCLUUIUIMHBI SIBISIOTCA  CIIOCOOHOCTh M TOTOBHOCTH
CTYJICHTOB:

- 000011aTh COBPEMEHHBIE TEOPETUUYECKUE 3HAHUSI O MPUHIMIIAX, METO/IaX U
MHCTPYMEHTAX YNPAaBJIECHUS Ka4€CTBOM;

- 0CO3HATh MPEUMYIIECTBO HUCIOIb30BAHUS COBPEMEHHBIX METO0JIOIMYECKUX
MOJXO/IOB K YIPABJIEHUIO KayeCTBOM MPOAYKIMH, IMPOLECCOB M YCIYr HAa OCHOBE
TpeOOBaHMI MEXIyHAapOJHBIX CTaHAApPTOB BO BcexX cdepax AeATeIbHOCTH
HE3aBUCUMO OT OTPACIEBOM MPUHAJIEKHOCTU MNPEINPUATHH, UX pa3MepoB, (popMm
COOCTBEHHOCTH;

- UCIIOJIb30BaTh OCHOBHBIE IMOJIOXKEHUS TPEOOBAHUN K CHUCTEME MEHEIKMEHTa
KauecTBa Ul COBEPIICHCTBOBAHUS OPTraHU3ALMOHHO-YIIPABICHUYECKON CTPYKTYpHI
aBUALIMOHHBIX MPEANPUATHIA, MOBBIIICHUS YPOBHS KadyecTBa MPOAYKLUH U YCIYTH,
oOecreyeHus NX CTaOMIILHOCTH;

- auanTupoBaTh COBPEMEHHbIE BEpPCHMM TpeOOBAHMWH  CTAaHIAApTOB K
(YHKIMOHUPOBAHUIO CHCTEM MEHEI)KMEHTa KayecTBa K KOHKPETHBIM YCIOBHUSIM
BHEIIHEH cCpelbl W OCOOEHHOCTAM TMPOM3BOACTBA Il  OOECHEYEeHHUs] €ro
KOHKYPEHTOCIOCOOHOCTH.

[TonmyyeHne CUCTEMHBIX 3HAHUWA B O0JIACTH MEXKIyHApOAHBIX TPEOOBAHUM K
pa3paboTKe, BHEAPEHHUIO U (DYHKIIMOHHUPOBAHUIO CUCTEM MEHEKMEHTA OpraHU3alHii
00€ecCreyuT MOJArOTOBKY CTYACHTOB K A(()EKTUBHON aBUALIMOHHOMN NEATEIbHOCTH B
YCIOBUSAX BO3pACTAOIIMX TPEOOBAHUM K JIESITCIHHOCTH aBUANPEANPUSTUN, HUX
KOHKYPEHTOCIIOCOOHOCTH.

JucuuniauHa o0OecreyrBaeT MOATOTOBKY BBIMYCKHUKA K IMPOU3BOJCTBEHHO-
TEXHOJIOTHYECKOW U OpPraHU3allMOHHO-YIIPABIECHYECKOMN €S TEIIbHOCTH.

2 Mecto aucuumiuabl B ctpykrype OIIOIT BO

Hucrumnaa «YmpaBieHue kadecTBom» BXoauT B Onok Nel. OOs3atenpHas
4acTb.
JuciunnrHa «YTOpaBlIEHUE  KAayeCTBOM»  SIBJISIETCS  NPEAIISCTBYIOIIECH IS
TUCUUIUIMHBI,  MPEACTABICHHOW B 4acTd, (OpPMHUPYEMOHl  y4aCTHUKAMHU
oOpa3oBaTenbHbIX OTHOIIEHHM: «CucTemMa ympaBiieHHs O€30MacHOCTbIO IOJIETOB
MOCTABIIMKA a9POHABUTALIMOHHOTO OOCITYKUBAHUS

JlucuuruiiHa u3ydaercs B / cEMecTpe.



3 Komnerennuu oby4alonierocsi, (popMmupyemMbie B pe3yJbTaTe OCBOEHUSI
AUCHUILIMHBI (MOIYJIs1)

[Ipomecc oCcBOEHUMSI MUCIMIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIICTYIONTUX
KOMIIETEHIIUN:

KOI[ Pe3YJIBTaT 06yquH51: HAaNMCHOBAHUC KOMIICTCHIINU,
KOMIICTCHII NN HMHAWKATOPBI KOMIICTCHIINHU
OIIK-1 Cnoco0eH ucnoJib30BaTh HOPMATUBHbBIE IIPABOBbIE
JOKYMEHTHI B CBO€eH MPo(deccHoHANIBLHOI 1eATeJIbHOCTH
1401 S OpueHTupyercs B YCIOBHUSAX MOCTOSHHOTO U3MEHEHUS

IIpaBOBOM 0a3bl, coJEprKallel HOPMAaTUBHBIE IPABOBBIE
JIOKYMEHTHI B chepe npodeccroHanbHON ASSITENbHOCTH.

U %ot Cobmonaer Tpeb0OBaHNA HOPMAaTHBHBIX IIPABOBBIX
JOKYMEHTOB MPHU OCYIIECTBIECHUH MPOPECCUOHANTBHON
JIeSITeIILHOCTH.

OIIK-3 Cnoco0eH Kk aHAJIN3Y COUMATbHO-IKOHOMUYECKHX

noKa3areJieii, XapaKTepu3yIIHX 1esiTeJbHOCTh
opraHu3anuii BO3IYIIHOI0 TPAHCIOPTA

N1 ! 3 3HAeT ¥ IOHUMAET CYLIIHOCTh OCHOBHBIX COLIMAJIbHO-
SKOHOMUYECKHX ITOKa3aTesIel AeATEIbHOCTH IPEIITPUATUN
BO3YIIHOIO TPAHCIOPTA.

%01 2 3 AHBaIM3HUPYET COLMATbHO-DKOHOMUYECKHE IIOKA3ATEIH
JEATEIbHOCTH MIPEANPUATHIA BO3AYIIHOTO TPAHCIIOPTA C
y4eToM crietuGUku uX GyHKIMOHUPOBAHMSL.

OIIK-7 CrnocobeH onpeneasiTb 3Pp(PeKTHBHOCTH TEXHUKO-
TeXHOJIOTUYeCKNX, OPraHU3ALHOHHBIX U
yIPaBJIeHYECKHX MEPONPUATHH U pellleHHH

N Lonk7 3HAET ¥ TOHUMAET CYLIIHOCTh OCHOBHBIX
nokazaresnel 3pPEeKTUBHOCTU peaTn3aiui TEXHUKO-
TE€XHOJIOTUYECKHUX, OPTraHU3allMOHHBIX U
YIIPABJICHYECKUX MEPOIIPUATUI U PELICHUH B
po(heCcCUOHATLHON e TEIbHOCTH, OCYIIIECTBIISET
UX pacyer.

N o Pa3pabarbiBaeT ”HHOBAIMOHHBIC U
VHBECTUIIMOHHBIE IPOEKTHI, OLICHUBAECT
BO3MOXKHOCTb UX peau3alii, B TOM YUCJIE HA
OCHOBE aHajin3a PhIHKA U pacyeTa OCHOBHBIX
TEXHUKO-IKOHOMUYECKHUX MOKa3aTEIEH.

IIK-5 Cnoco0eH onieHuBaTh 0€30MaCHOCTH 110JIETOB,
IUVIAHMPOBATH M MPOBOJAUTH AHAJIU3 PadOTHI
OPraHoB 00CJYKMBAHNSI BO3XYIIHOTO IBUKEHUS

NI k53 3HaeT 11eJIM, 33J1a4i 1 0COOCHHOCTH TUTAHUPOBAHUS
paboThI OPraHOB OOCITYKUBAaHUS BO3AYIITHOTO
JBUKEHUS.




I[Inanupyemblie pe3yabTaThl H3YUEeHUS] JUCHUNIMHBI

3HaTh:

- OCHOBHBIC MPUHIIUTIBI, (YHKIIUNA, UHCTPYMEHTHI U METOJIBIB YIIPABIICHUS
KaueCTBOM;

- MexxnyHapoaHble CTaHIAPTHl HA CUCTEMBI MEHEDKMEHTA KadeCcTBa
COBPEMEHHBIX BEPCUN

- CYIIIHOCTh U co/iepKaHue TpeOOBaHUN CTAaHIAPTOB B 00JIACTH MEHEKMEHTA
KauecTBa U MPEUMYIIECTBA BHEAPEHUS CUCTEMbI MEHEPKMEHTa KauecTBa B
aBUALIMOHHBIX MPEATNPUATUSIX

YMmern:

- IPUMEHSTH Ha IPAKTUKE METOJbI YIIPABJICHHUS KAYECTBOM TEXHOJIOTUYECKUX
MPOLIECCOB

- - IPUMEHSTh COBPEMEHHBIE METO/IbI YIIPABICHUS KA4€CTBOM B IEJISAX
3 PEeKTUBHOTO yIIpaBICHUS I€SITEIHLHOCTHIO ABUALIMOHHBIX TPEATPUITUN

- MPUMEHSATH TPEOOBaHKS OCHOBHBIX MOJIOKEHUN MEKTyHAPOIHBIX CTAaHJAPTOB
MEHEIPKMEHTA KauecTBa B MPOodeCCUOHAIBHON JIeITeIbHOCTH,

- pa3pabarbIBaTh MEPOIIPUATHS U OPTAaHU30BBIBATH PEATU3ALINIO MTPOIECCOB
MeEHEeKMEHTa KadecTBa

Baagern:

- HaBBIKaMH BBITIOJIHEHUS TPEOOBAaHUN TEXHUUECKOM JTOKYMEHTAIIUH,
PaCIOPSAIUTEIBLHBIX aKTOB MPEANPUATHS U 00€CTICUCHUST KOHTPOJIS BBITTOTHEHHUS dTUX
TpeOOBaHUM

- METOJIaMH KOHTPOJII Ka4eCTBa 0O0BEKTOB aBUAIIMOHHBIX MPEANPUATHN U
yIpaBJIeHHUs] HA OCHOBE TpeOOBaHUIN MEXTyHAPOIHBIX CTAaHIAPTOB

- HaBbIKaMH pabOThI C JOKYMEHTAMH CUCTEMbI MEHE/PKMEHTA KauecTBa B
ABUAIIMOHHBIX MPEANPUATUSIX U peaau3alui ux TpeOOBaHUM B MPAKTUYECKON
JICATEeIILHOCTH



4 O0beM THCHHIIHHBLI H BHABI YUeOHOH padoThI

OO0mas TpyI0€MKOCTh ANCIUILUIHHBI COCTABJIAET 3 3aueTHble eaumHuIsl, 108
aKaJleMHUYeCcKHX 4acoB.

Bcero yacoB CemecTp
HaumeHoBaHue -
O0mn1as TpyJI0eMKOCTh JUCIHILIHHEI 108 108
KoHnrakTHas padota 6,5 6.5
JEKITHH 2 2
MPAKTUYECKHE 3aHATHSA 4 4
KYpCOBOI IPOEKT (paboTa) - -
CamocTtosATenbHas paboTa CTyAeHTa 98 98
IIpomexyTouHas aTTecTaus 4 4
KOHTaKTHas paboTa 0,5 0.5
caMOCTOATeIbHAA padoTa II0 3,5 3,5
MOJTOTOBKE K 3a4eTy C OIEHKOM




5 Coaep:xanne JTUCHHUILTAHBI

5.1 CooTHecenus
KOMIIeTeHINH

TEM

(pa3xesioB) AMCHUIIMHBI

u  ¢opMHpyeMBbIX

Tema, pasagennl
JTUCIHHUILINHBI

KoJ-
BO
4acoB

Komnerenuun

OIIK-1

OIIK-3
OIIK-7

[TK-5

Oopa3oBar.
TEXHOJIOTH
/|

O1eHOYHBI
e cpeacTBa

Tema 1. 'ocynapctBeHHOE
peryImupoBaHue
JIeSITEILHOCTH
IPEANPUATHI.
Crangaptuzanus u
cepruduKaims

BK, JI,

<
o

Tewma 2. CymHoCTh
kagectBa. OCHOBHBIE
TIOHATHUS U OTIPEICICHUS

10

I13,CPC

YO

Tema3. OcHOBEI
YIIPaBJICHUS KAYECTBOM.
MexyHapOoaHbIi U
POCCHICKHIA OIBIT
yIpaBJI€HUs] KAUECTBOM.

JI, 113,
CPC

YO, I
C3

Tema 4. Ilogxomel,
MIPUHIIUIIBI, ¢byHKIIUY,
WHCTPYMEHTBI W METOJIbI
yIpaBIeHUYECKOU
JIeITEIIbHOCTH.

16

JI, 113,
CPC

YO, 4

Tema 5. KBamumerpus, ee
poib B YIpaBJIEHUU
KaueCTBOM Ha
npennpustusx.  Cucrema
MEHE/DUKMEHTA U3MEPEHHU.

14

J1, 13,
CPC

YO,

Tema 6. MexayHapoaHas
OpTraHU3aIHsl o
CTaHJapTU3AIUN ISO.
CucremMa MeXIyHAPOIHBIX
cranmaptoB 1SO.

JI, 113

YO, 1

Tema 7. CtpykTypa u
CoJIepKaHNUEe CUCTEMBI
MEHEDKMEHTa KauecTBa B
COOTBETCTBHUHU C
TpeOOBaHUSIMU CTaHIAPTA
['OCT P MICO 9001-2015

JIL 113

YO, I

Tema8. IIporneccHbrit
Imoaxoa K praBHeHI/IIO

JLII3,

YO, i




Komnerenunun

Tema, pazaenl

== a2 S
MUCIHILTHHBI Koa- | = | o N~ 0 23 = £
v E B B |E | 5ie| B2
<
woeel s |8 | o = &z S5
o F C o
TIpeIPUATHEM + + CPC,IT
Tema 9. JIL 113,
JIOKyMEHTHPOBaHHE + CPC
CHCTEMBI MEHEDKMEHTA 6 + + YO, I
KauecTBa ’
+
Tema 10. Aynut cucrembl JI, 113
MEHEKMEHTA Ka4eCTBa + '~ | YO, I
8 + + + CPC 3
Tema 11. . Pa3pabotka, 10
BHE/IPEHHE U CEPTUDUKAIIUS -+
CHCTEMBI MEHEDKMEHTA + JLI3 1 YO,
KauecTBa
+ LI,
+ | + ¢cec’ | YO A
HUTOI'O 3a 7 cemectp: 90
[TpomexyTouHas 18
arTecTarusl
HNUTOTI'O no 108
AMCUUIIMHE
Coxpamenusi: JI — nekmusa, II3 — mnpaktuyeckoe 3ansitue, CPC —

camocrosiTenbHas padota cryaenta, BK — BxonHoi koHTpoJib, YO — yCTHBIN ompoc,
I — noxman, C3 — pellieHue CUTyallMOHHbIX 3a7a4.

5.2 Tembl (pa3aebl) IMCHMIVIMHBI ¥ BUAbI 3AHATHH

HaumenoBaHue pa3aesia JUCHUILIAHBI Bcero

JI I13 | CPC |4acoB

Tema 1. 'ocynapcTBeHHOE peryinpoBaHue

JeATEeNbHOCTH npeanpusatuidi. CtaHnapTu3anus u 2
cepTu(HKaLus 0,1

Tema 2. CymHocTh KauecTBa. OCHOBHBIE MOHATHUSA 0,2 0,4

U onpeieieHus

Tema3. OCHOBBI yIIPABJICHHS KA4ECTBOM. 0,2 0,4

MexnyHapOaHbIA U POCCUMCKUI OIBIT




HauMeHoBaHue pa3jaesia 1M CHUILIAHBI Bcero
JI I3 | CPC |4acoB
YIpaBIIEHUSI KAYECTBOM.
Tema 4. Tlogxonmbl, TPUHIUIB, (QYHKIHH,
UHCTPYMEHTBI W METOJbl  yNpPaBICHYCCKOU
JIESTCIIbHOCTH. 0,2 0,4
Tema 5. Kpanmumerpus, ee pojib B YIPaBICHUU
KaueCTBOM Ha MPEANPUATHSIX. Cucrema
MEHEKMEHTa U3MEPCHUM. 0,2 0,4
Tema 6. MexayHapoaHas OpraHu3amus IO
crangapruzaun 1SO. Cucrema MeXTyHapOIHBIX
crangaptoB 1SO. 0,1
Tema 7. CTpyKTypa U COJCpPKAHUE CUCTEMbI
MEHE/PKMEHTA Ka4eCTBa B COOTBETCTBUU C
tpeboBanusimu crangapra [OCT P MCO 9001- 0,2 04
2015
Tema8. IIporieccHBIN TOIXO K YIIPABICHUIO 0,2 0,4
PEIITPUATHEM
Tema 9. JlokyMEHTHpPOBaHHE CHCTEMBI 0,2 0,4
MEHEI)KMEHTa KaueCcTBa
Tema 10. Aynut cucteMbl MEHEDKMEHTA KaueCcTBa 0,2 0,4
Tema 11. Paspabotka, BHenpenue u ceprupukanus | (2
CUCTEMBI MEHE/DKMEHTA Ka4eCTBa
Hroro 3a cemecTp 2 4 98 104
[TpomexyTounas arrecranus (aud.3auer) 4
HToro no JuCHMILINHE): 108
5.3 Conep:kanue QM CHUNIMHBI
Tema 1. TocynapcTBeHHOe peryJiuMpoBaHUE eATEJIbHOCTH

npeanpusTuii. CtanaapTusanus u cepTugukanmus

OcHOBHBIE TIOHATHST B OOJACTH TOCYJApCTBEHHOTO PETYJIMPOBAHUS Kak
NESATEILHOCTH 10 YCTAHOBJICHHIO OTPAHUYCHHUI M TPABWJI BO3JACUCTBUS HAa OOBEKT
YOpaBJICHHS, TPU COOJIOIGHUHU KOTOPBIX JTOCTUTAETCS COCTOSHUE YCTONYMBOCTH
(crabunpHOCTH) TOTO 00BEKTA. Llenu, Bumasl u Gopmel perynupoBanusi. OObEKTH U

CyOBEKTHI peryupoBanus. UHCTpYMEHTBI peryIMpOBaHUS.

Tema 2. Cymnocth kauecTBa. OCHOBHbIE MOHSATHS U ONIPe/ieIeHUs



AKTYallbHOCTh ~ M3YYEHUS  JUCUUIUIMHBI B  YCJIOBMSIX  BO3pacTaroulei
KOHKYPEHI[MM Ha OTEYECTBEHHOM M MHUPOBOM PBIHKaX MPOJIYKIHMH U YCIYT, B TOM
yucie B 00JaCTU JIEATEIbHOCTH TPaXKJaHCKON aBHaIiuu. MHOTOrpaHHOCTh TPoOieM
MOBBIIIEHUS KAYECTBA, OCHOBHBIE ITyTH UX PEIICHMUS.

ACHEKTBl KauyecTBa, UX CYHHOCTb. OCHOBHbBIC MOHSTHSA B OOJACTHU KauecTBa.
OObekThl KauecTBa. CTaHIAPTU30BAHHBIE OMPENENICHUS IS PAa3IMYHBIX OOJiacTein
MEHEI)KMEHTa KaueCTBa.

OTnuuuTenbHble 0COOCHHOCTH TPAHCTIOPTHOM YCITYTH.

XapakTtepHble cBoicTBa yciyru. OCOOEHHOCTH yIPABICHUS KAYECTBOM YCIYT.

[IpaBa mnoTpeOuteneit. aEATEILHOCTH IO 3alUTe TMpaB MOTpeOUTeneH.
Oco0eHHOCTH TOTpeOuTENeH aBUATPAHCTIOPTHBIX YCIIYT.

Tema 3. OcHOBBI ynpaBJieHUsl Ka4ecTBOM. Me:KIyHAPOAHBIA U POCCUHIICKHUIA
OIIBIT YIPABJICEHUS KA4eCTBOM

OCHOBHbBIC TIOHSITUSI U OMNPEACIICHUS MO YIpaBiICHUIO KadyecTBOM. OOBEKTHI
YIIpaBJIEHUSI Ka4€CTBOM DBOJIIOIUS PA3BUTHUS YIIPABICHHUS KAaueCTBOM. 3apyOexHbII
ONBIT YIPABJICHUA KA4eCTBOM. AMEPHUKAHCKas, SIMOHCKAas, €BPOMEHCKas IIKOJa
yrpasiieHust kauecTBoM. OCOOCHHOCTH yIIpaBlIeHUs! KauecTBOM B Poccuu.

Tema 4. Iloaxoabl, NPUHUMIBI, (PYHKIMH, HHCTPYMEHTHI WU METOAbI
YIPABJICHYECKOM AeATeJbHOCTH

MeTononoruyeckue OCHOBBI yIpaBieHHs KaduecTBoM. KoHIenius BceoOIero
yrpaBieHuss kadyecTBOM «TQM», €€ ucrnojib30BaHUE B JEATCIBHOCTH POCCHUUCKUX
MPEANPUSITUN.

Mexanu3Mbl U QYHKIMH YIPaBIEHUS KAa4eCTBOM. YTPaBICHUE IO TPHUHIIUITY
oOpatHoit cBsi3u. [lukn Jlemunra. dakTopbl W yCJIOBHSI, BIMSAIONINE HAa KaueCTBO
aBHATPAHCIOPTHOM yCIIyru. MeToIbl yIpaBJIEHUS] KAU€CTBOM.

CpenctBa o0ecrieueHHs KauecTBa MPOAYKIIMU U aBUATPAHCTIOPTHBIX YCIIYT.

CraTtucTruieckrue METOIbl YIIPABICHUS KAY€CTBOM

TpeboBanus MeXAYHAPOJIHBIX CTAaHIAPTOB K MPUMEHEHHUIO CTaTUCTUUYECKHUX
METOJIOB B JICSITEIBHOCTH MO YIPABJICHUIO KadeCTBOM. (OCHOBHBIE METOJIbI
OIMACATEJIbHOM CTATUCTUKHU.

Tema 5 KpanuMmerpusi, ee pojb B YNPAaBJIEHHH KAa4eCTBOM Ha
npeanpustusax. CucreMa MeHeIKMEHTAa U3MEPEeHM .

OcCHOBHBIC TOHATHSA, LETU W 3a7a4u KBamuMeTpuu. OOBEKTHl KBATHMMETPUHU.
Knaccudukanms  mokazaremeit  kadectBa.  [lokazarenm — kayecTBa  yCIHyT.
HomenknaTtypa nokasaresen KauecTa, METOAbI UX ONPEICIICHUS.

Homenknartypa moka3arenei KadecTBa TPAaHCHOPTHBIX yciyr. HanmoHanbHbie
CTaHJIApThI IO HOMEHKJIATypE MOKa3aTese KauecTBa TPAHCIIOPTHBIX yCayT. MeTo bl
OmpeAeIeHUs ToKa3aTene kauyecTBa. MeTo bl KBaTMMETPUU.

Tema 6. Me:xxaynapoaHasi opranusanusi no crangaprusanuu ISO. Cucrema
MeKIYHAPOAHBIX cTanaapTos ISO.



Cucrtema MEXKIyHApPOIHBIX W HAIIMOHAJIBHBIX CTAaHJAPTOB IO MEHEIKMEHTY
KadectBa. McTopuss WX BO3HHKHOBEHWSI, KJIACCH(PHUKAIMA U CTPYKTypa CTaHAApPTOB
ISO cepun 9000, nenecoobpa3HOCTh TPUMEHEHUS MIPH YIIPABICHUN MIPEANPUSITHEM B
001acTH MOBBIIICHHS Ka4eCTBA.

Tema 7. CTpyKTypa U coJep:kaHHe CHCTeMbl MEHeIKMEHTa KadyecTBa B
cooTBeTcTBUM ¢ TpedoBanusimu crangapra 'OCT P UCO 9001-2015

CymHOCTh cuUCTEMBl MEHEI)KMEHTa KadectBa. llenecoobpasHocTh €€
pazpaboTkn W BHeApeHus. IIpaBoBoe oOecrieueHHe BHEIPCHHS  CHUCTEMBI
MEHE/DKMEHTa KadecTBa Ha npeanpusatusx ['A. [IpuHIUIBI CHCTEMBI MEHEKMEHTA
KaueCcTBa, UX OCHOBHOE COJIepIKaHue.

TpeboBanus 'OCT P UCO 9001-2015 k BHenpeHUIO U (PYHKIIMOHHUPOBAHUIO
CUCTEMbI MEHEJKMEHTA KauecTBa. DyHKIMU yIIpaBiIeHUs, UX OCHOBHOE COJEpKaHUE.

Tema 8. IIpoueccHblil MOAX0A K YIIPABJICHUIO NPEANPUATHEM

CynHOCTh MPOLIECCHOTO MOAX0Ja, TPeOOBaHUSl CTAaHAAPTa K €ro peaju3allH.
Knaccudukanmsa u wuaeHTHPUKALMS MOPOUECCOB MNpeAnpUsTHsI. MeHemKMEeHT
npoueccoB. MHCTpyMeHTapui yJIy4dlI€HHs Mporecca. MeToapl CXeMaTHYeCKOTO
U300paKEeHHsI POLECCOB.

Tema 9. JlokymMeHTHPOBaHUE CHCTEMbI MEHEI:KMEHTA KauecTBa

[leru w 3amaun AOKyMeHTHpoBaHUA. JlokymMeHTHpOBaHHas WHQPpOpPMAIIUS:
MOJINTUKA B OOJIACTH KauyecTBa, PYKOBOJICTBO MO KA4YECTBY, TOKYMEHTHPOBAHHBIC
npouenypbl. TpeboBaHusi K u3NokeHH0 U odopmieHuto aokymeHToB. [Iporiecc
JOKYMEHTHUPOBAHUSI.

Tema 10. Ayaurt cucTeMbl MeHEIKMEHTA Ka4yecTBa

TpeOoBaHust cTaHgapTa K TPOBEICHUIO ayJIuTa CUCTEMbl MEHEIKMEHTa
kaduecTBa. OCHOBHbBIE ompenencHus. Buapl, nenmn m 3agaun ayaura. [IpuHOMIBL
aynuta. MeHemKkMeHT mnporpammbl aynuta. lIpoBenenue ayauta. TpeOoBaHus K
KOMIIETEHTHOCTH ayJAUTOPOB U UX OLICHKA.

Tema 11. PazpadoTka, BHeapeHHe U cepTUPUKALIMSA CHCTEMbI MEHEI)KMEHTA
Ka4ecTBa..

OcHOBHbIE 3Tanbl Pa3pabOTKH M BHEIPEHUS CUCTEMbl MEHEKMEHTA KauecTBa
Ha npeanpusaTud. Llenn u 3agaum opraHu3anoOHHOTO ITPOEKTUPOBAHMS.

CepTtuduxaius cucteM MEHEI)KMEHTa KauecTBa.

[Tpunuummnel, neny, 3aaa4u npouenypsl ceprudukanuu. IIlpaBoBoe obecnieuenne
ceptuuKalMd  CUCTEM  MeEHeIKMeHTa KkadectBa. Ceprudukamus cucreMm
MEHEKMEHTA KadecTBa npeanpustuii ['A.



5.4 llpakTHyecKue 3aHATHUS

Homep Tempbl . Tpyno-
A — TemaTuka NpakTUYeCKUX 3aHATHI eMKOCTE
7 cemecTp
(dachrn)

2 [13Nel ~ MHOTrOrpaHHOCTh  MPOOJIEMBI  MOBBIIICHUS 2
KAaueCcTBa, OCHOBHBIE ITyTH UX PELICHMUS.
[I3Ne2 XapakTepHble CBONCTBAa aBHATPAHCHOPTHOU

2 yciyrd. OCOOEHHOCTH YIIpaBJIeHUS! Ka4e€CTBOM YCIIYT. 2

3 [13Ne3 3apyOexHbIN ONBIT YIPABICHUS] KAYECTBOM. 5
OcoOeHHOCTH ynipaBieHUs KauecTBOM B Poccum.
[13Ne4 OcHOBHBIE NPUHUMUIIBI U METOMABI YIPABICHUS

4 KauecTBOM. MexaHu3Mbl M (DYHKIUU yHOpaBICHUS 5
KaueCTBOM. YIpaBi€HUE MO NPHUHIMUIY OOpaTHOU
CBA3H.

4 [13Ne5  Craructuueckne  METOABl  YNPaBIEHUS 9
kauecTBOM. [IpuMenenne Ha npeanpustusax ['A

5 [13Ne6  CymrHocTh  KBAIMMETPUM, €€ pOJib B 2
yIpaBJIE€HUU KaYECTBOM

5 [13Ne7 Homenkmarypa mokasarenieil KauecTBa, METOIbI 2
ONpeJeIeHHs] X 3HAUCHHUSI

5 [13Ne8 Cuctema MeXAYHApPOAHBIX CTAHIAPTOB IO 2
MeHeKMeHTy Kayectsa MMICO 9000
[13Ne9 CynrHocTh CHCTEMBI MEHEKMEHTA KaueCTBa B
cooTBeTCTBUM C TpeboBanusimu cranpapra ['OCT P

7 NCO 9001-2015. ®yHkIuu ynpaBiieHUs, UX OCHOBHOE 2
COJiep’)KaHME€ B  COOTBETCTBUM C  TpeOOBaHUSAMU
cragaapta [OCT P UCO 9001-2015
[13Nel0  IIpoueccHbli  TOAXOA K  YIOPABICHUIO

8 npeanpustaeM. Krnaccudukamus W uASHTHUKAIUS 2
IPOLIECCOB MPEANPUSITHSL.
[13Nell JlokymeHTHpOBaHHas MH(POPMALUS CHUCTEMbI

9 MeHepKMeHTa KadecTBa. CTpykTypa W cojaepaHue 2
JOKYMEHTOB CHCTEMbl MEHEKMEHTA KaueCTBA.
[13Nel2 Aymut cuctemMbl MEHEIKMEHTA KadecTBa.

10 Bugapl, nenu u 3amaum ayauta. [lpunnunel aynura. 2
MeHeKMEHT IPorpaMMBbl ayAUTa.

11 [13Ne13 OcHoBHBIE dTambl pa3pabOTKH ¥ BHEIPEHUS 2
CUCTEMBbI MEHE/IPKMEHTA KaueCTBa HA MPEAIPHUIITHH.

11 [13Nel4  Ceprudukammss  CUCTEeM  MEHEIKMEHTa 9

KauecTBa npeanpuatuii ['A.




Homep Tembl T . Tpyno-
R —— eMaTHKA NMPAKTHYECKUX 3aHATHH EMKOCTE
7 cemecTp
(dachr)
HToro 3a cemectp 28
HToro no nucuuninHe: 28
5.5 JIabopaTOpHBbIH NPAKTUKYM
JIabopaTOpHBI MPAKTHKYM Y4eOHBIM TUTAHOM HE TIPETYCMOTPEH.
5.6 CamocTosiTeibHAsI padoTa
Ne Tpyno-
TEeMbI Buabl camocTosiTe/IbHOM PadoThI €MKOCTh
AU CIUILIHHBI (4achi)
[ToBTOpeHue Marepuana JEKIMA M TOATOTOBKA K
2 KOHTPOJILHOMY OIIPOCY 10 TeME AUCIUTLTUHBI. 2
CoBMECTHOE MCIOJIb30BaHUE IuTepaTyphl [1-2,8].
[ToBTOpeHne  marepuajia ¥ TOATOTOBKA K
3 KOHTPOJBHOMY OMPOCY IO TeMe JUCIHHUILTAHBI. 5
[ToaroroBka qoKiIaga Mo BEIOpAaHHON TEME.
CoBMecTHOE HCTOJIb30BaHue JuTepatypsl  [1-2,8].
[ToBTOopeHne  marepuaja ¥ TOATOTOBKA K
KOHTPOJLHOMY  ONPOCY IO TEeME JUCIHHUILTAHBIL.
4 [TonroToBka K BBICTYIUIGHHUSIM Ha TNPAKTUYECKOM 2
3aHATUU C TOKJIATaMH.
CoBMecTHOE HCTOJIb30BaHue JuTepatypsl  [1-2,8].
[ToBTOopeHne  marepuaja ¥ TOATOTOBKA K
KOHTPOJBHOMY  ONPOCY IO TEeMEe JUCIHUILTAHBIL.
4 [TonroToBka K BBICTYIUIGHHSIM Ha TPAKTUYECKOM 2
3aHATUU C TOKJIATaMH.
CoBMeCTHOE MCIOJIb30BaHue IuTepatypsl [1-4,6].
[ToBTOpeHne  marepuaja ¥ TOArOTOBKA K
3) KOHTPOJILHOMY OIPOCY MO TEME. 2
CoBMecTHOE MCNOJIb30BaHue JuTepatypsl  [1-2,8].
[ToBTOpeHue  marepuaja ¥ TOArOTOBKA K
KOHTPOJBHOMY OINPOCY IO TEME JTUCIMILIHHEI.
5 [TonroToBka K BBICTYIUIGHUSIM Ha TPAKTUYECKOM 2
3aHATUU C TOKJIATaMH.
CoBMeCTHOE MCTOJIb30BaHue JuTepatypsl [1-4,6].
[ToBTOpeHne  marepuaja ¥ TOArOTOBKA K
8 KOHTPOJILBHOMY ONpOCYy IO TEM€ JIUCIUIUIAHBI. 9
[TonroTroBka K BBICTYIUICGHUSIM Ha TNPAKTUYECKOM
3aHATHU C JTOKJIAJAMH.




Ne Tpyno-
TeMbl Buabl caMocToATEILHOI padoThI €MKOCTh
MU CIHUNIJIUHBI (4acwoi)
CoBMeCTHOE UCIOJIb30BaHue qureparypsl  [1-2,8-11].
[loBTOpeHne  MaTepuajga W TMOATOTOBKA K
9 KOHTPOJILHOMY OTIPOCY TI0 TeMe AUCIIUTLINHBI. 2
CoBMeCTHOE UCIOJIb30BaHue qureparypbl  [1-2,8-11].
[loBTOpeHne  MaTepuajga W TMOATOTOBKA K
KOHTPOJIbBHOMY ONpOCYy IO TEME JIUCIUIUIAHBI.
10 [TonrotoBka K BBICTYIUICGHUSIM Ha TMPAKTUYECKOM 2
3aHATUU C JTOKJIATaMH.

CoBMECTHOE MCIOJIb30BaHUE JIUTepaTypsl. [1-2,8].
[loBropenne  Marepuara U MOATOTOBKA K
KOHTPOJBHOMY OIpPOCY IO TeME€ JUCHHUILIUHBI.
11 [TongrotoBka K BBICTYIUICHHSIM Ha MPAKTUYECKOM 2
3aHATHH C TOKJIadaMH.

CoBMecTHOE MCTOJIb30BaHue JuTepatypsl  [1-2,8-11].

HToro 3a 7-ii cemecTp 20
HToro no nucuunjinHe 20
5.7 KypcoBblie padoThl

KypcoBsie paboThl (MPOEKTHI) y4EOHBIM IIAHOM HE MPEAYCMOTPEHBI.

6 YueOHO-MeToaAMUYEeCKOe U HH(OPMAITMOHHOE O0ecliedeHne JUCIMTLTHHbI

a) OCHOBHASI JINTEPATypa:

1 Vnpasiienne kauvectBoM [Tekcr]: yueOumk mus By30B/JI.E. Bacosckui,
B.b. IlpotaceeB. 3-¢ u3nanue, nepepaborannoe u pononHenHoe. — M..MH®A-M,
2018.-231c.- 200003k3.- ISBN 978-5-16-011847. KonuuecTBO 3K3eMILISIPOB 45.

2 YnpasJjienue kayecTBoM [Tekct]|: MeToanueckne yKa3zaHUS MO0 U3YUCHHUIO
JTUCUUIUIMHBL U BBIMOJTHEHUIO KOHTpoJibHOU paboTel /I'.C. Ilymunosa.- CII6 I'YT'A,
2008.-119c. Konuuectro ax3emiuisipoB 1000.

3 Ynpasiienue kadecTBOM [TekcT|: yueOHUK 11t OaKaJlaBpOB U MarucTpoB
B.B. Pexom. YMO no yauBepcut. nonautexs. oopas/ B. B. I'myxos, J. I1. I'actok. - 2-
e uzg. - CIIO6. [Tutep, 2015. - 384c. - ISBN 978-5-496-01175-4. KonnuecTBO
sK3eMIuUIsIpoB 10.

4 MexnammonansHbeii  cragmapt I'OCT P HMCO 9001-2015 Cucrema
MEHEKMEHTa KauecTBa. TpeboBanms. [DneKTpoHHBIN pecypc] — Pexxum moctyma:
http://www.gost.ru. ®enepajibHOe aTeHTCTBO MO TEXHUYECKOMY PeryJHpoBaHHIO
u metpojaorud (POCCTAHIAPT)/ ceoboansbiii (naTa oopamienns 09.01.2021).

5 Mexnamuonansubii  crangapt 'OCT P HCO 9000-2015 Cucrema
MEeHeKMEHTa KayecTBa. OCHOBHBIE MOJOXKEHHUS U CIOBAPh. [DNEKTPOHHBIN pecypc]


http://www.gost.ru/

— Pexxum noctyma: http://www.gost.ru. ®egepajbHoe areHTCTBO MO0 TEXHHYECKOMY
peryiupoBanuio u wMerpojoruu  (POCCTAHIAPT)/ cBoGoanbiii (mara
obpamenus 09.01.2021).

6 Mexnamuonansubiii crangapt [OCT P MCO 19011-2012. PykoBogsiue
yKa3aHHUsI 10 ayJAUTy CHUCTEM MEHEKMEHTA. [DIeKTpOHHBIM pecypc| — Pexum
nocryma:  http://www.gost.ru. deaepajibHOe areHTCTBO MO0 TEeXHHYECKOMY
peryiupoBanuio u wmerpojorud  (POCCTAHJAPT)/ cBoGoanbiii (mara
obpamenus 09.01.2021).

0) J1oNOJTHUTEJIbHAS JJUTEpPATYpAa:
7 YnpaBiaeHue kadecTBoM [Tekct]: ydueOHoe mocobue mus By3zos/ U. U
Masyp., B.Jl. lllampo - M.: OMET'A-JI, 2007.- 400c.- 50003k3. - ISBN 978-5-365-

00863-4. KonmuuecTBo sx3eMiuisipoB 10.

B) IporpaMmMHoe odecneuyenne u UHTepHeT-pecypcebi:

8. Mexxnaynapoansie cranaaptsl 1SO cepun 1000. MubopmanmonHbiit mopran
0 MEXIYHapOJHOW CTaHAApTH3aluu. [DIeKTpoHHBbIN pecypc].- Pexxum pocryna:
http://www.gost.ru. ®exepajibHOEe AT€HTCTBO MO TEXHHYECKOMY PeryJHpOBaHHIO
u metpoJiorud (POCCTAHIAPT)/ ceoboanslii (1ata ooparenus 09.01.2021).

9 DnextponHbI KypHan «CTaHIAPTHI U Ka4ECTBO» [DIEKTPOHHBIA pecypc].-
Pexxum noctyna: http://wwwria-stk.ru/ ceobomnsrii (mata oopamenns 09.01.2021).
10. budaunorexa CIIOI'Y I'A [DnexkTpoHHBIN pecypc]. — Pexxum qocryma:

http://spbguga.ru/objects/e-library/ , ceobomusIii (naTa odpamenus 10.01.2021).

11. Koncyabrant Ilmoc [DnekTpoHHBId pecypc]: odUUMATbHBIA CalT
komrmanuu  Koncynmerant [lmroc. — Pexum mocryma:  http://www.consultant.ru/
cBoOOIHBIN (maTa oopamenus: 10.01.2021).

7 MaTtepuajbHO-TeXHH4YECKoe o0ecreyeHue JUCUMIIMHBI (MO1YJI51)

1. KommbroTepHsiii kiace kadeapol. Ayn.254.

2. CpenctBa 1151 KOMIBIOTEPHOM Mpe3eHTAIIMN YUeOHBIX MAaTEPHUAJIOB,
odopmieHHbIe ¢ momoibio Microsoft Power Point, ucronb3yroTcst ipu mpoBeICHUN
JICKIIMOHHBIX Y MIPAKTUYECKUX 3aHATHH B ayauTOpusax kadenpwl. Ayn.254

8 O0pa3oBaTre/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

Peanuzanus KOMIIETEHTHOCTHOTO IOJAXOJa MOPEAYyCMAaTPUBACT  LIUPOKOE
UCIIOJB30BaHUE B Y4eOHOM TMPOIECCE AaKTUBHBIX M HMHTEPAKTUBHBIX (PopM
MPOBEJEHUS]  3aHSATUH Ha  OCHOBE COBPEMEHHBIX  HH(POPMAIIMOHHBIX U
o0pa3oBaTeNbHBIX TEXHOJOTUM, YTO, B COYETAHWH C BHEAYJUTOPHOW pabOTOI,
INPUBOIUT K (OPMHUPOBAHHUIO W PA3BUTHIO TPOQPECCHOHATBHBIX KOMIICTESHIIUMA
oOydJaronmxcs. ITO TO3BOJISIET YYUTHIBATh, KAaK WCXOJHBIA ypOBEHb 3HAHUU
CTYAEHTOB, TaK U CYLIECTBYIOIINE METOJINYECKHUE, OPTAHU3AUMOHHBIE U TEXHUYECKUE
BO3MOXKHOCTH O0Yy4EeHHS.

B mpouecce nmnpenomaBaHus —AUCUUIUIMHBL  «YTOPABICHHE  Kadye€CTBOM»
UCIIOJB3YIOTCS Kilaccuueckue GopMmbl U I T-MeToapl 00ydeHHs: BXOAHOM KOHTPOJIb,


http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/
http://wwwria-stk.ru/
http://spbguga.ru/objects/e-library/
http://www.consultant.ru/

JCKIIUU, TPAKTHYECKHUE 3aHATHS (HOKIAAbl, YCTHBIE OMPOCHI), CAMOCTOSITEIbHAS
paboTa CTyJIeHTA.

B pamkax m3ydeHUs MUCHUTUIMHBI MPEANOIaraeTcsi UCIOIb30BaTh CIEAYOIIHE
o0Opa3oBaTeIbHbBIC TEXHOJIOTHH.

BxoaHo#i KOHTPOJb TIPOBOIUTCA B (OpPME YCTHBIX OMPOCOB C IEIBIO
OIICHWBAHUS OCTATOYHBIX 3HAHUH 10 paHee W3yUYEHHBIM AUCITUIUIMHAM WIIA pa3iesam
M3y4aeMOU JVCLIHIUIAHBIL.

TpaauumnoHHAasi JEeKIUsI COCTaBJSICT OCHOBY TEOPETUYECKOTO OOydYeHHUs B
pamMKax JUCHMIUIMHBI W HampaBlIeHa HAa CHCTEMaTH3WPOBAHHOE H3JI0KCHHE
HAKOTUICHHBIX ¥ aKTyaJbHBIX HAyuYHBIX 3HaHUWH. JIekius mnpeaHa3HavyeHA IS
U3YYCHHUS OCHOB TCOPUHM M TPAKTHKHU YIIPABJICHHUS, TPEOOBAHUN MEXITyHAPOIHBIX
CTaHJapTOB Ha pa3pabOTKy, (YHKIMOHUPOBAHMS M COBEPIICHCTBOBAHHUS CHUCTEM
MEHE/DKMEHTa KadecTBa. Ha JeKIuu KOHIEHTPpUPYETCs BHUMaHUE 00yJaroInUXCs Ha
HanOoJiee CIOXKHBIX M Y3JIOBBIX BOMPOCAaX, CTUMYJIUPYETCSI UWX aKTHUBHAs
MO3HABATENIbHAS IEATCITLHOCTD.

Bemymmm MeTOmOM B JIGKIIMH  BBICTYIIACT YCTHOE H3JIOKEHUE YUEeOHOTO
MaTepuana, C wucnoigb3oBaHueM |T - TEXHOJIOTHA, KOTOPOE COMPOBOXKIACTCS
OJTHOBPEMCEHHOM JIEMOHCTpAIMeii cllaioB, co3maHHBIX B cpeae Microsoft Power
Point.

IIpakTHyeckue 3aHATHS TIO JUCIUIUIMHE IPOBOMATCS B COOTBETCTBUH C
y4eOHO-TeMaTUYeCKUM TUTAaHOM. Llemb MpakTUYeCKUX 3aHATHH — 3aKpenuTh
TEOPETUUYECKHUE 3HAHUS, TOJyUYCHHbIE OOYYAIOIIMMUCS Ha JICKIUSX U B PE3yJIbTaTe
CaMOCTOATENILHOTO  HM3YYECHHS COOTBETCTBYIOUIMX  Pa3lelOB  PEKOMEHIyeMOn
JUTEPATYPHI, @ TaKXKEe MPUOOPECTU 3HAHUS B 00JACTH (PYHKIIMOHUPOBAHUS CUCTEM
MEHEKMEHTa KadecTBa Ha Mpou3BojcTBe. [IpakThueckoe 3aHATHE MpeaHA3HAYEHO
UIsi OoJiee TIIyOOKOTO OCBOGHHS M aHalW3a TEeM, M3y4aeMbIX B paMKax JaHHOU
JUCITUTITUHBI.

[IpakTrueckne 3alaHus BBITOJHSIOTCS B IEISAX MPAKTHYECKOTO 3aKPETUICHHS
TEOPETHUECKOTO0 Marepuaja, H3JaraéMoro Ha JIEKIHH, OTPaOOTKH HAaBBIKOB
WCITOJIB30BAHUS TIPOWUJICHHOTO Marepuana. BBIMOTHEHHE MPAKTHYECKOTO 3aTaHus
MpeanojaraeT MCCIEeIOBaHUE aKTyaldbHBIX TpoOsieM B cdepe MEHEIKMEHTa
KadecTBa. /[l 3TOro HWCMOMB3YIOTCS Y4YeOHBIC MYJIbTUMEIUHHBIC MaTCPHAIIbI.
PaccmarpuBaemple B paMKaX —MPAKTHYECKOTO  3aHATHS — JOKJIAQJbl  UMEIOT
poeCCHOHANbHYIO0 HAMPaBIEHHOCTh W COJAEPIKAT DAJIEMEHTHI, HEOOXOIMUMBIC ISt
(GOpMUPOBaHUS KOMIIETCHIIMH B paMKaX TMOJTOTOBKH CIICIUAINCTA 10 TUCITUTUIHHE
«YTpaBieHnEe KaueCTBOMY.

['maBHOW TMENBI0 TPAKTHYECKOTO 3aHATHS  SBISETCS  HWHIWBHIyalbHAS,
MpaKkTUYecKass paboTa KaKJI0oro 00ydaroIerocs, HarpasjieHHas Ha (OPMHUPOBAHUE Y
HEr0 KOMITCTEHIMI, OINpeNeNeHHBIX B paMKaxX JTUCIUIUIMHBI « YTIpaBJIcHHUE
KaueCTBOM». ITO MO3BOJIIET CPOPMUPOBATH Y CTYACHTOB CUCTEMY 3HAHWUH, YMCHHM
W HaBBIKOB MWCIOJB30BaHWS VIHTEpHET-pecypcoB B TMpolecce OOydYCHHS,
aKTUBU3MPOBATh HA  TMPAKTHYECKUX  3aHITHSIX  JICATEIBHOCTh  CTYICHTOB.
[TpakTrdeckne 3aHATHS MPEAYCMATPUBAIOT ydacThe OOYYArOIIMXCS B BBIMOJTHEHHUU
OTIENBHBIX DJJEMEHTOB paboT, CBS3aHHBIX ¢ Oyaymied npodeccuoHaTbHOU
JESITEIIBHOCTBIO.



CamocTrosiTeibHast padoTa cTyleHTa (00ydYarommierocs) sBISETCS COCTAaBHOM
JacThio yueOHOU paboThl. Ee ocHOBHOI 1enbio siBisieTcss (OpMUPOBAHHWE HABBIKA
CaMOCTOSITEIFHOTO TMPHOOPETEHUs] 3HAHUM MO HEKOTOPHIM HE 0CO00 CII0KHBIM
BOIPOCAM TEOPETHUECKOTO Kypca, 3aKpeIUIeHHEe U YIIIyOJIeHUE MOTyUYeHHBIX 3HAHHIH,
camocTosiTenbHass pabora C |T-TeXHONOTHSAMH, CIPABOYHUKAMH, MEPUOAMYECKUMU
U3AHUSIMU U HAYYHO-TIOMYJISIPHOM JTUTEPaTypoil, B TOM YHCIE HAXOSIIIMMUCA B
rII00ANBPHBIX KOMIBIOTEPHBIX ceTsix. CamocTtostenpHas paboTa moJpa3yMeBaeT
BBITIOJTHCHUE CTYJICHTOM IIOWICKAa, aHaju3a HWH(OpMAIMK, MpopaboTKy Ha 3TOH
OCHOBE Y4eOHOT0o MaTepuania, MOJArOTOBKY K YCTHOMY ONPOCY, a TaKXKe MOATOTOBKY
noxmamoB. CamocrosiTenbHas paboTa TOApa3yMeBAacT BBIMIOJHEHUE YUEOHBIX
3amaHuii. Bce 3amaHus, BRIHOCMMBIC HAa CAMOCTOSITENBLHYIO PabOTy, BBITIOIHSIOTCS
CTYIEHTOM JHOO0 B KOHCHEKTE, JMOO Ha OTHEeNbHbIX JucTax (opmara A4 (1o
yKazaHuwoo mpenogasaTensi). KOHTpoib BBINOJIHEHUS 3aJaHUi, BBIHOCUMBIX Ha
CaMOCTOSITENIFHYIO pa0d0Ty, OCYIIECTBIISAET IPETOAABATENb.

KoHcynbranmu ABISIOTCS OJHOM M3 (QOPM PYKOBOACTBA CAMOCTOSTEIBHOU
paboToii CTyAeHTOB (00yYarOIMXCs) U OKa3aHUSI UM IMOMOIIKA B OCBOEHUU y4eOHOTO
matepuaina. KoHcynbranuy mpoBOASTCS PErysipHO HE MEHEe JBYX pa3 B HEAETIO B
4achl, CBOOOJHBIE OT Y4YEOHBIX 3aHSITHH, M HOCSIT B OCHOBHOM HHJIMBHUYaJIbHBINI
xapaktep. Ha KoHCynbTanusx MOBTOPHO PacCMaTPHUBAIOTCS BOIMPOCHI, HA KOTOPBIX
OasupyeTcsl u3ydaemasl IUCIUIUIMHA, W KOTOpbIE IO pe3yibTaraM KOHTPOJIA He
JIOCTaTOYHO YCBOEHBI O0YUYaIOIIUMUCS.

IT-MeToaBbI MCHIONB3YIOTCS MPU TPOBEICHUU BCEX BUAOB 3aHATHI. YueOHbBIC
MyJbTHMEIUIHbIC MaTepuaibl ¢ ucrnoib3oBanuem MS Office 2007 (Power Point)
NO3BOJIAIOT C(POPMHUPOBATH Y CTYIEHTOB CHCTEMY 3HAaHUM, YMEHUH U HaBBIKOB I10
METOJMKE U TEXHOJOTUH UCTOIb30BaHus HTepHET-pecypcoB B mpoliecce 00ydeHus,
o0ecneunTh NPOTyKTUBHBIN U TBOPUYECKUI YPOBEHB NEATEIBHOCTH IPU BBIOJIHEHUU
3aJaHUIl.

O @oHI OLEHOYHBIX CPEICTB /Ui NPOBeJeHHS TEKYIIero KOHTPOJIsA
YCIIEBAE€MOCTH M IPOMEXKYTOYHOM AaTTeCTallMd [0 MTOraM OCBOCHUA
AUCIUILINHBI

@OoHJ  OLCHOYHBIX CPEACTB  AUCLMIUIMHBI  «YIIPAaBJIEHUE  KAa4eCTBOM)
MPEACTABIAET COOOM KOMILJIEKC METOAMYECKUX U KOHTPOJBHBIX H3MEPUTEIbHBIX
MaTepuasoB, MpeIHa3HAYECHHBIX JJIs ONpeAesieHUs] KayecTBa pe3yiabTaToB O0OydeHHUs
U YpPOBHS CQOPMHUPOBAHHOCTH KOMIETEHIMH OOYYalOIIUXCS B XOJ€ OCBOCHUS
JaHHOW JUCHUIUIMHBI. B cBOIO ouepenp, 3aJayaMHM HCMOJIb30BaHUS (HoHAA
OLICHOYHBIX CPEACTB SBJISAIOTCA  OCYLIECTBICHHUE KaK TEKyLIEro KOHTPOJA
yCIEBAaeMOCTH CTYICHTOB, TaK U IMPOMEKYTOYHOW arrecrauud B (Gopme
nudepeHnnanbHOTO 3a4eTa.

YpoBeHb M KadyecTBO 3HAHUW OOYYaIOIIMXCS OLEHUBAIOTCS IO PE3yJbTaTam
BXOJHOTO KOHTPOJISI, TEKYIIErO0 KOHTPOJSA YCIIEBAEMOCTH U IIPOMEKYTOYHOU
aTTeCTallMy 10 UTOraM OCBOEHUS IUCLUIUIMH B (pOpMeE 3a4eTa C OLEHKOI.

OueHo4YHbIE CPEACTBA BKIKOYAIOT: PEIICHNE CUTYallMOHHBIX 3a4a4, 3aJaHus,
BbI/IaBAEMBbIE Ha CAMOCTOSTENbHYIO Pa0OTy IO TEMaM JAUCLUIUIMHBI (TIOATOTOBKA
JIOKJIaJIOB), YCTHBII OIIPOC IMPOIIEHHOTO MaTepuaia.



Y cTHBII 0npoc NPOBOAUTCS HA MPAKTHYECKUX 3aHATHUSAX C LIETbI0 KOHTPOJIS
YCBOEHUS TEOPETUYECKOI0 MaTepraa, U3J1araeMoro Ha JICKIUH.

O0cyxaenne 10KIa10B 0O0YHAIONINXCS MPOXOAUT B paAMKaX MPAaKTHYECKUX
3aHATUHN 110 TeMaM TUucHUIUIMHEL. [IpenogaBaTenb, Kak IPaBUIIO, BBICTYIAET B POJIU
KOHCYJIbTaHTA MPHU 3aCTYyIIMBAHUU JTOKJIAI0B, OCYIIECTBISIET KOHTPOIb MOJTYUYEHHBIX
oOydJaronMucs pe3yabTatoB. [IpenogaBarens cieaut, YTOOBI BRICTYIUICHHUE HE
CBOJUJIOCH K MMPOCTOMY BOCHPOU3BEJICHUIO TEKCTA. BBICTYIIJIEHUE JOJKHO CTPOUTHCS
CBOOOJIHO, YOEIUTENHbHO U apryMeHTHpOBaHo. [Ipu 3ToM oOy4daromuiicss Moxer
oOpamarbcsi K CBOUM 3aMKCSIM, PUBOIUTH BBIICPKKU U3 MEPUOAUUECKOM MeyaTH,
CaliTOB UHTEPHETA U T. [I.

PemieHue cMTYallMOHHBIX 32124 MPEJCTABISIET COOOM MPaKTUYECKOE
MIPUMEHEHUE TEOPETUUECKUX 3HAHUN K KOHKPETHOW XO0341CTBEHHOW CUTYallNH
(COBOKYITHOCTH XO3SIICTBEHHBIX ONIEPAIIHii, OCYIIIECTBIIIEMbIX B paMKaX
OpraHu3alluu).

KoHTpomb BeITIOTHEHUS 3a]aHus, BHIOIHAEMOT0 Ha IPAKTUUECKUX 3aHATHUSX,
npeciielyeT co0O0i 11eJIb CBOEBPEMEHHOTO BBISIBJIEHUS IIJI0OX0 YCBOEHHOTO MaTepHalia
JTVCHUIUIMHBI JIJIs1 TOCIEAYIONIEH KOPPEKTUPOBKH.

[IpomexxyTouHas aTTecTalus 0 UTOraM OCBOSHUSI TUCITUILIIMHBI IPOBOJUTCS B
BH/JIC 3a4€Ta C OlleHKOU B / cemecTpe. K MOMEHTy cjjaum 3auera JOJKHBI ObITh
YCIIELIHO MPOUICHBI NPEabIAyIe (POPMBI KOHTPOJIS.

3a4eT C OLIEHKOM MO3BOJIAET OLIEHUTh YPOBEHb OCBOEHUSI KOMIIETEHIIHI 32 BECh
NepUOoA U3YYEHUS TUCLHUILUIMHBL. BUIeT BKIIIOYaeT ABa TEOPETUUECKUX BOIPOCA.

9.1 ba/uIbHO-PEITHHIOBAas OLIEHKA TEKYLIero KOHTPOJS YCIeBAeMOCTH M
3HAHUM CTYJACHTOB

[IpumeHenue OamIbHO-PEHTUHIOBOM CUCTEMBI OLICHKM 3HAHUW M 0OecredeHHUs
KadyecTBa y4eOHOro mpoliecca JaHHOW pabodeil mporpaMMoi MO AMCIUIUIMHE  HE
IPEeTyCMOTPEHO

9.2 Meroauyeckue peKOMEeHJAAIMM 10 TMPOBEJIEHUI0 MPOUEAYPHI
OLCHMBAHUS 3HAHWI, YMEHHIl W HABBIKOB M (MJIM) ONbITA JAeSATEJbHOCTH,
XapaKTepu3ywIuX 3Tanbl GopMUpoOBaHUSA KOMIIETEHIIUH

Yemuwiii onpoc: npennazHadeH Uil BBISBIICHUS YPOBHSI TEKYLIETO YCBOCHUS
KOMITETEHLIUI 00yYaromuMcs 1o Mepe U3yUeHHUs TUCHUTIINHBL.

Y CTHBIN ONPOC OIIEHUBAETCS CIAEAYIOLUIUM 00pa3oM:

«OTnnuHO»: OOy4YaroIMHCA YEeTKO M SICHO, IO CYIIECTBY JaeT OTBET Ha
MOCTAaBJICHHBIN BOIIPOC.

«Xopomioy»: 00yJaroImuics AaeT OTBET Ha MOCTABIECHHBIA BOMPOC MO CYIIECTBY
Y IIPABWJIBHO OTBEYAET HA YTOYHSIOIIUE BOIIPOCHI.



«Y IOBJIETBOPUTEIBHO»: 00yYarolMiicsd HE cpa3y Jajl BEpPHBIM OTBET, HO CMOT
JIaTh €ro MPaBUJIBHO MPU NOMOIIY OTBETOB Ha HABOJSAILKE BOIIPOCHI.

«HeynoBneTBopuTeabHO»:  OOy4YarOIIMIiCS  OTKa3bIBa€TCSl  OTBEYaTh  Ha
MOCTaBJICHHBIA BOMPOC, JTUOO OTBEYAET HA HEr0 HEBEPHO U MpHU (POPMYJIUPOBAHUHU
JOTIOJTHUTENBHBIX (BCIOMOTaTENbHBIX) BOIPOCOB.

Jloknaod: ipenHa3HAYCH ISl YIUTYOJICHHOTO M3YUYEHUS OTIEIBHBIX TEM YUeOHOU
JUCHUTUTUHBI.
Jloknao ouenusaemcs 3...5 banna:

- 5 OamnoB  3acHyKMBaeT  CTYJEHT, OOHApYXUBIIMA  BCECTOPOHHEE,
CUCTEMAaTHYEeCKOe M TIIyOOKOEe 3HaHUE MaTepuala, TriIyOOKO YCBOUBIIHNA
OCHOBHYIO U JJONIOJIHUTENBHYIO JTUTEPATYPY, PEKOMEHIOBAHHYIO TPOTPAMMOM.

- 3 Oamnma  3aciyXUBaeT CTYACHT, OOHAPY>KUBIIMKA 3HAHUE OCHOBHOTO
MaTtepuaia B 00bEMe, HEOOXOIUMOM JIJisl TalibHEHIIel y4ueObl U MpeAcTosIen
paboTel 1O mpodeccuu, JAOMYCTHBIIMM TMOTPEIIHOCTA TIPU OTBETE, HO
oOyamamuii  HeOOXOAUMBIMUA  3HAHUSAMHU ISl HMX  CAMOCTOSITEIBHOTO
yCTpaHEHHUS.

3auem c¢ ouenkout llpoBeneHue 3adera C OLICHKOM COCTOUT M3 OTBETOB HA
BOmpochkl. Ha 3adeT C OICHKOH BBIHOCATCS BONPOCH], OXBATHIBAIOIINE BCE
CoJIepKaHKe YUeOHON AUCIUTLIIUHEI.

3HaHUs, YMEHUS M HaBBIKM OOYYalOIIErocs OMpEEsSIoTCS C UCIOJIb30BaHUEM
OIICHOYHBIX  CPEACTB  CJCAYIOIMIMMU  OILICHKAMHU:  «OTIUYHO»,  «XOPOIIO»,
«YJIOBJICTBOPUTEIHHOY, HEYOBIETBOPUTEIHHOY.

OneHka «OTJIMYHOY TIPU TIPUEME 3a4eTa C OIEHKON BBICTABIISIETCS B CIyvae:

— TIOJIHOTO, TTPABUWJILHOTO U YBEPEHHOTO U3JIOKEHHUS 00y4aroIMMCsl Y4eOHOTo
MaTtepualia Mo KaxJI0My U3 BOMPOCOB OUJIeTa;

— YBEPEHHOTO  BJQJACHUS  OOYYaOMIMMCS  MOHATHHHO-KATeTOPHATbHBIM
anmapaToM y4eOHOM TUCIUTLINHEI,

— JIOTUYECKH  TOCJTEAOBATEIbHOTO,  B3aMMOCBSI3aHHOTO U MPABUIIBHO
CTPYKTYPHUPOBAHHOTO U3JIOKEHHUSI OOydYaroIMMcs Y4eOHOro Marepuaina, yMEHUs
yCTaHaBIMBAaTh H  NPOCISKHUBATH TMPUUYUHHO-CICJCTBCHHBIE CBSI3M  MEXKIY
COOBITHSIMH, TIPOIIECCAMU U SIBIICHUSMH, O KOTOPBIX UAET peyb B BOIPOCAX OMIIETA;

— MpUBEICHHUS OOYyJYaIOIMUMCS HaIJIeXkKalle apryMEHTAIMH, HaJu4dus Y
oOyyJaromierocss JOTUYECKH M HOPMATHUBHO OOOCHOBAHHOW TOYKW 3pPEHHS TMPHU
OCBEIIEHUM TPOOJEMHBIX, JIUCKYCCHOHHBIX aCIEKTOB Yy4YeOHOro Marepuayia Iio
BOIIpocaM OuJeTa;

— JJAKOHUYHOTO W TPaBUJIBLHOTO OTBETa OOyYaromerocs Ha JIOMOJIHUTEIhHBIC
BOIPOCHI TIPETIOIaBaTesl.

OneHkKa «XopouIoy Mpy MPUEMe 3a4eTa ¢ OIICHKOMN BHICTABIISETCS B CIIyYae:

— HEJOCTAaTOYHOW TOJIHOTHI M3JIOKEHHUS OO0ydarommMmcs y4eOHOro marepuala
N0 OTHENbHBIM (OJHOMY WJIM JByM) BOMNpocaM Owiera Mpu YCIOBUU IOJHOTO,
MPaBUJIBHOTO WM YBEPEHHOT'O M3JI0KEHHs Y4yeOHOro Marepuana Mo, Kak MUHUMYM,
OJIHOMY BOIIpOCY OuiieTa;



— JIOMyIIeHHUs] 00yYaronuMcs HE3HAYUTEIBHBIX OMIMOOK W HETOYHOCTEHW MpH
M3JIOKEHUH Y4YE€OHOTO MaTepuana Mo OTIAEIbHBIM (OJHOMY WJIA JIByM) BOMNpPOCaM
ousera;

— JIONyIIeHUs] 00yYarouuMcs HE3HAYUTEIbHBIX OUIMOOK M HETOYHOCTEHW MpH
UCITIOJIb30BAHUU B XOJI€ OTBETA OTJCIBHBIX OHATUI M KaTErOpUi AUCIUILIUHBI;

— HapyLIeHHUs O0y4YarolUMMCs JIOTUUYECKON MOCIIEI0BATEIIbBHOCTH, B3aUMOCBSI3H
U CTPYKTYphI U3JIOKCHHsI y4eOHOTO MaTepuaia 1Mo OTACIbHBIM BOMpOcCaM OuMIIeTa,
HEJIOCTATOYHOTO yMEHHUSI OOydYalollerocs YCTaHABIWMBAThL U  MPOCIEKUBATH
MPUYUHHO-CJICICTBEHHBIC CBSI3M MEXKIY COOBITHSAMH, MPOILECCAMH W SIBJICHUSIMH, O
KOTOPBIX HJIET PEUb B BOIpOCax OWiIeTa;

— npuBeleHUs  oOydaromuMmcs  cllabol  apryMeHTanuu, Hajaudus Yy
oOy4Jaromerocss HeIOCTaTOYHO JIOTUYECKU M HOPMATHUBHO OOOCHOBAaHHOW TOYKH
3peHUs TPU OCBEIICHUHU TMPOOJIEMHBIX, JIUCKYCCHOHHBIX AacCIEKTOB Y4YeOHOro
MaTepuala 1o BonpocaM OnieTa;

— JIONMYyILIEHUsI 00YYaroIIMMCS HE3HAYUTEIbHBIX ONIMOOK M HETOYHOCTEW MpH
OTBETE Ha JIOTIOJIHUTEJIbHBIC BOMPOCHI MTPENOaBaATEIIs.

JIro0oi U3 yKa3aHHBIX HEIOCTATKOB WJIU UX OMPEIeICHHAs] COBOKYITHOCTh MOTYT
CIIY>KUTh OCHOBaHUEM JIJIs1 BHICTABJICHUSI 00YUYaIOIIEMYCSl OIIEHKH «XOPOIIOY.

OueHka «yI0BJIE€TBOPUTEIbHO» IIPU NIPUEME 3auUeTa C OLICHKON BBICTABISETCA
B CJIy4ae:

— HEBO3MOXXHOCTU H3JIOKEHHUS OOydJaromuMMmcsi ydeOHOro maTepuaia Iio
J1000My M3 BOIPOCOB OWJIETa MPHU YCIOBUU TOJHOTO, MPABWJIHHOTO U YBEPEHHOTO
U3JI0KEHHS Y4eOHOT0 MaTepuraia 1o Kak MUHUMYM OJTHOMY M3 BOIIPOCOB OMIIETA;

— JIOMyIIEeHUs] OOydYarolUMCSl CYIIECTBEHHBIX OIIMOOK TIPU  HU3JI0KEHHUHU
y4eOHOro Matepuasa o OTebHbIM (0OJHOMY WJIA IBYM) BOIIpOcaM OuJieTa;

— JIONMYIIEHUH OOyYaronuMcsl OIIMOOK TMPU HMCIOJBb30BaHUM B XOJI€ OTBETa
OCHOBHBIX IMOHATHI U KaTeropuil yaeOHOU ITUCIUILUINHBI,

— CYLIECTBEHHOTO  HapylleHUs  OOydYarouuMcs  WIM  OTCYTCTBUA Yy
OoOy4Jaromerocsi JIOTMYECKOW TOCIE0BAaTeIbHOCTH, B3aWMOCBS3U U  CTPYKTYPBI
U3IIOKEHHST y4eOHOTO Marepuana, HEyYMEHHUsS OOydYarollerocs ycCTaHaBIMBaTh U
MPOCJICKUBATH MPUUMHHO-CIIEACTBEHHBIC CBSI3M MEXKJY COOBITUSIMH, MpOlleccCaMu U
SIBJICHUSIMH, O KOTOPBIX HUJIET pedb B BOIpPOCax OUIIETa,

— OTCYTCTBHUSI Y OOy4Yaromerocsi aprymeHTaluM, JIOTUYECKH W HOPMATUBHO
000OCHOBAaHHOW TOYKM 3pEHUS MPU OCBEIICHUH MPOOJIEMHBIX, JHUCKYCCHOHHBIX
aCTIEKTOB y4eOHOTO MaTepHalia Mo BOmpocam OHIieTa;

— HEBO3MO>XHOCTU 00YYaromerocs JaTh OTBETHI HA JOMOJHUTEIbHBIE BOTIPOCHI
MIPEToIaBaTelIs.

JIr000i1 3 yKa3aHHBIX HEJOCTATKOB UITM UX OIMpPEIeSICHHAs COBOKYITHOCTh MOTYT
CITY>KUTh OCHOBaHUEM JUTSt BBICTABJICHUS oOyuaroriemycs OIICHKU
«YJOBJIETBOPUTEIHHOY.

OuneHka «HeYIAOBJETBOPUTEJbHO» TIpU TMpPHUEME 3a4e€Ta C  OLEHKOU
BBICTABJISIETCS B CIIy4ae:

— OTKa3a 00ydJaromierocsi OT OTBETa Mo OWIIETy ¢ yKa3zaHueM, 0o 0e3 yKazaHus
MIPUYNH;



— HEBO3MOXXHOCTH H3JI0KEHHUS O0ydaroluMcsl y4eOHOro MaTepuaia Mo JBYyM
WJIM BCEM BOTIPOCaM OHMIIeTa;

— JONMYyLIEHHUsT OOy4YaloIMMCs CYLIECTBEHHBIX OIIMOOK MpU  HM3JI0KEHUU
y4eOHOro MarepHaa o AByM MM BCEM BOIIpOcaM OUIIETa;

— CKpBITHOE WJIM SIBHOE HCIOJIb30BaHUE OOYYalOLUIUMCSl NpPU TMOATOTOBKE K
OTBETY HOPMATHUBHBIX HCTOYHUKOB, OCHOBHOM M JIONOJHUTEIBHON JIUTEPATypBI,
KOHCIIEKTOB JIEKIMA ¥ HMHOTO BCIIOMOTATEJIbHOIO MaTepHalia, KpPOME CIy4yacB
CHEUATbHOIO YKa3aHUs WU Pa3pelleHUs IPEno1aBaTelis;

— HE BjaJeHUs OOydYaloIMMCS TIOHATUSAMU U KATETOpUAMU JaHHON
JUCIUIUTAHBL;

— HEBO3MOXHOCTh OOYYaIOLIErocsi AaTh OTBETHI HAa JIONOJHUTEIbHBIE BOIIPOCHI
IpernoaaBaTeds.

JIroboi W3 yKa3aHHBIX HEJOCTATKOB MJIM MX COBOKYIHOCTb MOTYT CIYXKUTh
OCHOBAHHUEM JIJIs1 BBICTABJICHUS 00YUaIOUIEMYCsl OLICHKH «HEYJI0BIETBOPUTEIILHOM.

JlonoaHUTENbHBIE BONPOCHI MOTYT OBITh 3aJaHbl OOydYaromeMycsi B cllydae
HEOOXOJMMOCTA KOHKPETH3allMd M M3JI0KEHHOM oO0ywaromuMcsd HHGOPMALMH TI0
BOIIpOcaM OuJieTa ¢ LEJbI0 MPOBEPKU ITyOMHBI 3HAHUI OTBEYAIOILETO 0 CBA3aHHBIM
MeXAy OO0l TeMaM U podiemam;

MeToauveckue peKOMEHIAIMU MO NMPOBEACHUI0 NMPOUEAYPbl OLEHUBAHUSA
3HAHUI, YMEHUI U HABBIKOB U (MJIM) ONBITA AEATEJbHOCTH

YCTHBIA ONPOC NMPOBOAMUTCS HA NMPAKTUYECKHUX 3aHATUAX C LEIBI0 KOHTPOJISA
YCBOEHUS TEOPETHUUECKOr0 MaTeprasa Mo M3y4eHHOMY MaTepuaity TeM IUCLUILIAHBI.
KOHTpodbHBIN Onpoc MPOBOAUTCS, KaK MpaBWiio, B TeueHue 3 MUHYT. [lepedeHb
BOIPOCOB  OMpPEAEIAETCS YpPOBHEM IMOATOTOBKM Y4Ye€OHOM TIpyHIbl, a TaKkxke
WHUBUAYAJIBHBIMH OCOOEHHOCTSIMH O0YYarOIIUXCS.

[Ipy oleHKEe ONpOCOB aHAIU3y NOMJIEKUT TOYHOCTh (HOPMYJIUPOBOK,
ONMpENENCHU TEPMUHOB M  TOHSATUH, CBS3HOCTh UBJIOKEHHS  Marepuala,
000CHOBaHHOCTb CYXAECHHI, OMOpa Ha y4eOHYIO JTUTEPATYPY.

Taxke aHamM3MpyeTcss MOHUMaHuWE OO0YYaroIUMCS KOHKPETHOM CHUTyaluH,
NPaBUIBHOCTh NPUMEHEHUS! MPAKTHYECKUX METOJI0OB U TNPUEMOB, CIIOCOOHOCTH
000CHOBaHUSI BbIODAHHON TOYKHM 3pEHHUA, TIIyOMHAa MNpPOpabOTKU MPAKTUYECKOIrO
Marepuana.

3a4der ¢ oneHKo# — hopMa MPOBEPKHU U OIICHKH YPOBHS TEOPETUUECKUX 3HAHU,
IPAKTUUECKUX HABBIKOB OOYYarOMIMXCS MO W3YYEHHON IUCHMIUIMHE JI1 OLEHKU
CTeTeHU C(HOPMUPOBAHHOCTH COOTBETCTBYIOIIMX KOMIIETEHLIUN. 3a4eT C OLIEHKOU
MO3BOJISIET OLICHUTh YPOBEHb OCBOEHHUS KOMIIETEHLMWA 3a BECh IEPUOJ H3YUYEHUS
JUCIUIUTAHBI.

OOyuaromuecs UMEIOT IPaBO CaBaTh 3a4€Ta C OLIEHKOW MO JUCLUIUIMHE MPH
YCJIOBUM  YCHEIIHOTO  MPOXOXKIAEHUS  BCEX  KOHTPOJBHBIX  MEpPONPUITHH,
MPEeIyCMOTPEHHBIX pabouel mporpaMMon JaHHOW AUCIUIUIMHBI B IEPUOJ CEMECTpa,
MPEALIECTBYIOMNNA JAHHOMY UCIIBITAaHUIO TPOMEKYTOUHOM aTTeCTALUH.



3ader ¢ OLEHKOW MPOBOJUTCA B BUJE YCTHOI'O OTBETA Ha BOIPOCHL.. [lepedeHn
BOIIPOCOB JOBOAMUTCS 10 oOyyaromumxcs kadeapoil (mpemnojaBaTessiMi) He MO3HEE,
YeM 3a MEeCHII JI0 3a4YETHO-3K3aMEHALMOHHOM CECCHH.

[IpenogaBaTenu mpoOBOAAT ¢ OOyYArOIIMMUCA YUEOHBIX TPYMI KOHCYJbTAllUH,
HaIlpaBJIEHHbIE HA MTOATOTOBKY K 3a4€THO-3K3aMEHALIMOHHOM CECCUMU.

[Ipy mpoBemeHMHM YCTHOTO DJK3aMeHa 1o Oujery  oOydaromemycs
npenocrasisercss He meHee 30 MMUHYT Ha HOATOTOBKY K oTBeTy. [lo OkOHUaHum
YKa3aHHOTO BPEMEHH OO0YYaroluicsa MOXKET OBbITh MPUTJIALIECH 9K3aMEHATOPOM LIS
orBeTa. O0yUarOMMUiCs MOXKET 3asIBUTh MPEMNOJaBATEN0 O CBOEM JKEJIAHWU OTBEYaTh
0€e3 IIOATOTOBKH.

[Ipy MOArOTOBKE K YCTHOMY 3a4€Ty C OILICHKOM 3K3aMEHYEeMbId MOXKET BECTH
3aIMCH B JINCTE YCTHOI'O OTBETA.

3a4er ¢ OLICHKOM SABISAETCS 3aKIOYUTENBHBIM 3TAIlOM MU3Y4YEHUS JIUCLMILUIMHBI
«YTpaBiieHUE KaueCTBOM)» U MMEET LIeJIbI0 IPOBEPUTh U OLEHUTH YUeOHYI0 padoTy
CTYJIEHTOB, YPOBEHb MOJIYYEHHBIX UMH 3HAHUH, YMEHUE MPHUMEHATh UX K PEIICHHUIO
MPaKTUYECKUX 3aJ]1ay, OBJIAJICHUE MTPAKTUYECKUMH HaBbIKAMU B 00beMe TpeOOBaHUM
o0pa30oBaTeNpbHONl  MporpaMMbl Ha MPOMEXKYTOYHOM 3Tane  (OpMHUPOBAHUS
kommeTeHui OIIK-1, OIIK-3, OIIK-7, I1K-5.

B utore mpoBeAeHHOro 3auera C OLEHKOW CTYJIEHTY BBICTABJISIETCS OLEHKA.
DK3aMEHATOp HECET JIMYHYK) OTBETCTBEHHOCTh 3a IPAaBUJIBLHOCTh BBICTABICHHOU
OLIEHKH U O(OPMIICHHUS 3a4€THOU BEJOMOCTH M 3a4E€THOM KHHKKH.

9.3 Tembl KypcOBBIX Pa6OT (IPOEKTOB) MO JUCHUIIHHE (MOTYJTIO)
Hanucanue KypcoBbIX paOoT (IPOEKTOB) yUeOHBIM MIAHOM HE NPEyCMOTPEHO.

9.4 KoHTposibHbIe BONPOCHI [IJIsi MPOBeIeHUs] BXOJHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHUH M0 00eCIeYNBAIOIIUM JUCHHUILINHAM

e ].CymHOCTh TEXHHYECKOTO PpETYJHPOBAHUSA, OCHOBHBIE TIOHATHS M
ONpENEIICHUS

e 2. TexHMUYECKHI perilaMeHT, 00J1aCTh TPUMEHEHUS

e 3.l'ocymapCTBEHHBIH KOHTPOJIb (HaA30p) 3a COOJNIOJEHHEM TpeOOBaHUIA
TEXHUYECKUX PErIaMEeHTOB.

e 4. CyuiHocts, U€nH, 3a4a41, TPUHIUIBI CTAHJAPTU3ALNUN

e 5. OCHOBHBIE METO/BI CTAaHAAPTHU3ALUHU UX HUCIIOIB30BAHUE B JEATEIBHOCTH.
e 6. OObBEKTHI, ACIEKTHI, 00JIACTU U YPOBHU CTAHAAPTU3ALMH (HALIMOHAIBHBIM,
PErMOHANbHBIN, MEXTyHAPOIHBIH ).

e 7. JlokyMeHTHl B 00JacTU CTaHAAPTU3AIMU U TPEOOBaHMS K HUM C y4E€TOM
YPOBHEW CTaHJAPTU3ALNU U CTENIEHU TAPMOHU3ALIMH.

e & llemu, 3amaum KJIacCU(PUKAMU ¢ KOJUPOBAHUS HOPMATHBHBIX



JIOKYMEHTOB 10 CTaHIapTU3aLUN
e 9. Opranu3alMoHHas CTpyKTypa craHgaptusauuu B PO.
e 10. MexayHapoaHble OpraHu3alyy 10 CTaHAapTU3aLUH.

e 11. HopmatuBHo-mpaBoBass ©0a3za 1O cTaHaapTu3anuu Poccuiickoit
Qenepanuu, MEXKIYHAPOAHBIE CTAHAAPTHI M PEKOMEHAyeMas IpPaKTUKa

MexyHapoIHOW OpTaHU3alMK TPaXKJAHCKOW aBHAIIUH.

e 12. [IlpaBoBoe perynupoBaHue B OOJACTH OLIEHKA COOTBETCTBHS.
[lepeuncnure ocHoBHBIE (OPMBI OIEHKKM COOTBETCTBUA. JlaliTe KpaTKyto

XapaKTEPUCTUKY KaKIOM.

L 13. HO,ZITBGp)KI[CHI/IC COOTBETCTBHA. B dyem 3akmroyaercs CYIIHOCTD,

COACPKAHUC U OCHOBHBIC ITOHATHA B oOnacTu CepTI/I(l)I/IKaHI/II/I.

9.5 Onucanue mokasarejieil 1 KpUuTepHeB OUECHUBAHUS KOMIIETEHIUI HA

PA3JIMYHBIX JTAallaxX UX (l)OpMHpOBaHI/Iﬂ, OITMCAaHHC IIKAJ OICHUBAHUA

Komnerenuuu [TokaszaTenu Kpurepuu onenuBanus
OLICHHBAaHHUS
(MHIUKATOPbI
JOCTHKCHHS )
KOMIICTCHITUM
Is3tan
3Haer:
OIK-1 - OCHOBHBIE HCTOYHHMKH TMOJYYEeHUS O(UIHATHHBIX
JaHHBIX;
1201 o1 - OCHOBHEIE II
PUHIHIBI, (QYHKIUU, UHCTPYMEHTHI U
W 20m<-1 METO/Ibl YIIPABJICHUS] KAYECTBOM;
OIIK-3
- MEXIYHAapOJHbIE M HAllMOHAJIbHBIE CTaHAAPTHI Ha
CHUCTEMbI MEHEP)KMEHTA KauyeCTBa COBPEMEHHBIX BEPCHUH.
U 10HK_1 Ymeer:
- MPUMEHSITH Ha MPAKTHUKE METO/IbI YIIPABIICHUS
1501 20m<-1 KaueCTBOM TE€XHOJIOTMUECKHUX MPOIECCOB,;
- MPUMEHSITH COBPEMEHHBIC METOIbI YIIPABJICHHS
KaueCTBOM B HEJsIX AP (HEKTUBHOTO yIIPABICHHUS
JIeATeTLHOCTHIO aBUAIIMOHHBIX TIPEITPUSATHH
HI[ 1orn<-7
OINK-7 - IPUMEHSATH TPEOOBAHUS OCHOBHBIX MOJIOKEHUN

MCKAYHAPOAHBIX CTAHAAPTOB MCHC/PDKMCHTA Ka4€CTBA B




Komnerenuuun [Tokaszarenu Kpurepuu onenuBanus
OLICHUBAHHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIU I
npodecCuoHaNbHOM NeSTEbHOCTH.
3Haert:
na 20m<-7 - CYIIIHOCTbh | COJIepKaHKue TpeOOBaHUI CTaHIAPTOB B
o0yacTu MEeHEePKMEHTa KayecTBa U MPeruMyIIecTBa
BHEJIPEHUSI CUCTEMbI MEHEPKMEHTA Ka4eCTBA B aBHAIIMOHHBIX
NpEANPUITHUSIX.
Ymeer:
- pa3pabaThIBaTh MEPONIPUSITHS U OPTaHU30BHIBATH
peanu3anuo NpoLueccOB MEHEPKMEHTA KaYeCTBa.
IT sTan
Baageert:
- HaBBIKaMU BBITMIOJTHEHUs TPEOOBAaHUN TEXHUYECKOM
JIOKYMEHTAIIUU, PACTIOPSIUTEIbHBIX aKTOB MPEAIPUITHS U
oOecrnevyeHnss KOHTPOJIS BBIIIOJIHEHUS ATHX TPeOOBaHMIA;
- 1 -
ITK-5 %) (e METOJaMH KOHTPOJISI KaueCTBa 0ObEKTOB
ABUALIMOHHBIX MPEINPUATUHN U YIIPABIECHUS Ha OCHOBE
) TpeOOBaHUN MEXTYHAPOIHBIX CTAHIAPTOB;
N “rs - HaBbIKaMU PabOTHI C TIOKYMEHTaMH CHCTEMBI

MCHCIPKMCHTA Ka4YCCTBA B ABUALITMOHHBIX HNPCANPUATUAX U
peajm3anun ux Tpe6OBaHHI>'I B HpaKTquCKOﬁ ACATCIIBHOCTH.

[IIxana oueHUBaHMS PU ITPOBENECHUH TPOMEXKYTOUHON aTTECTALUN

«Omauynoy BBICTABISIETCS 00yUaroUieMycs, IoKa3aBLIeMy BCECTOPOHHHUE,
CUCTEMAaTHU3UPOBaHHbIE, IITyOOKHE 3HAHUS 110 pacCMaTPUBAEMON KOMIIETEHLIUN U
yYMEHHUE YBEPEHHO MPUMEHSTh UX HA MPAKTUKE NPU PELICHUH 3a/a4, CBOOOIHOE U
paBUIbHOE 0OOCHOBAHME MPUHATHIX perieHuil. OTBedast Ha BOIPOC, MOXKET OBICTPO
1 0€e301H1O00YHO MTPOUIITIOCTPUPOBATH OTBET COOCTBEHHBIMU IPUMEPAMHU.
OOyuarouiics caMOCTOSITENBHO MPaBUIILHO pElIaeT 3a7a4dy, 1aeT 000CHOBAHHYIO
OLICHKY MUTOT'aM pPEeIlEHUSI.
«Xopouio» 8bICTABIIETCS 00YUaIOIIEMYCsl, €CJIM OH TBEPAO 3HAET MaTepual,
I'PaMOTHO U I10 CYIIECTBY M3JIaraeT €ro, yMeeT MPUMEHSTH [TOyYEHHbIE 3HAaHUS Ha
IIPaKTUKE, HO JAOIYCKAaET B OTBETE WM B PELIEHNUH 3a/1a4¥ HEKOTOPBIE HETOYHOCTH,
XOpOIIO BJIAAECET BCEM COJIEPKAHUEM, BUAUT B3aUMOCBSI3U, HO HE BCETJa JAEJIaeT 3TO
CaMOCTOSITENIbHO 0e3 moMoTH npenogaBatens. OOyJaronuiics pemaer 3agaqy
BEPHO, HO IIPH IMOMOIIM MPENOAABATEINS.

«Yooenemeopumenvroy BHICTaBISIETCS 00yJarOMIEMYCsl, TOKAa3aBIIEMY
dbparMeHTapHbIN, pa3pO3HEHHBIN XapaKTep 3HAHWI, HEIOCTATOYHO MPABUIILHBIE




bopMyIUpOBKU 0A30BBIX MOHATUH, HAPYIICHUS JIOTHYECKOM MOCIEe10BATENLHOCTH B
U3JI0KEHUH POTPAMMHOI0 MaTepuasa, HO TPy 3TOM OH BJIaJI€€T OCHOBHBIMU
pazzenamu y4eOHOM MporpaMMebl B paMKax 3aJaHHOW KOMIIETEHIIMH, HEOOXOAUMBIMU
JUIS TANbHEUIET0 00yUeHHUs] K MOKET MPUMEHSITh MMOJIy4eHHbIE 3HAHUS 110 00pasIly B
CTaHAApTHOM cuTyauuu. OTBEYaeT TOJBKO Ha KOHKPETHBIM BONPOC, COCIUHSET
3HAHMS U3 Pa3HbIX Pa3JelioB Kypca TOJBKO IMPU HABOISAIIMX BOIIPOCAX
npenojasaress. CUTyallMoHHAas 3aJa4ya pelieHa HE MOJHOCTBIO, MIIA COAEPKATCS
HE3HAUUTEIbHbIE OITMOKHU B pacueTax.

«Heyooenemseopumenvroy BbICTaBIsIeTCS 00ydaroeMycsi, KOTOPBIA HE 3HAET
OOJBIIIeH YacTh OCHOBHOTO COJIEPKaHUs Y4eOHOU MPOrpaMMbl IUCHIUILIIMHBI B
paMKax KOMIIETEHIIN, TOMYyCKaeT rpyObie OMOKU B (POPMYIIUPOBKAX OCHOBHBIX
MOHATUN TUCIUIUIMHBI U HE YMEET UCIO0JIb30BATh MOJYYEHHBIE 3HAHUS TTPU PEIICHUN
TUIIOBBIX MPAKTUUYECKUX 3a/1ay. He pacKpbIThl ITyOMHA U MOJHOTA IPHU OTBETAX.
3ajava He pelleHa Jake Py NOMOILIY IPernoJaBaTess.

9.6 TunoskIe KOHTPOJIBHBIC 3a/ITaHUA MJIA MPOBCACHUA TCKYIIECI0 KOHTPOJISA
H l'lpOMe)KyTO‘IHOﬁ arrecTalmu 1o uToramMm oﬁyquml o AMCIOMIIJIMHE

9.6.1 IlpumepHblii nepevyeHb KOHTPOJbLHBLIX BONPOCOB MW 3aJaHUsl A
NPOBeJeHNS TEKYLIEero KOHTPOJIsSI YCIIeBaeMOCTH

ITpuMepHBbIil IepeYeHb BONPOCOB YCTHOIO OIPOCca
1.AxTyanpHOCTH MPOOJIEMBI Ka4€CTBAa B COBPEMEHHBIX YCIOBHSIX.
2.HazoBuTe 1 MOSCHUTE OCHOBHBIE aCTIEKTHI KAUeCTBA.
3.Uto Takoe kauecTBo, Kak ero onpexaenser cranaapt ['OCT P MCO 9000-2015 r?
4.Ha3oBuTe HauboJee yHUBEpCAIbHbIE TPEOOBAHUS K KAYECTRY.
5.Urto Takoe xapakTepuctruka kadecTBa? HazoBuTe OCHOBHBIE KJIaCChI
XapaKTEPUCTHK, TIPUBEIUTE IPUMEPHI.
6.UT0 MOKET BBICTyIIaTh B POJIU O0OBEKTA YIIPABJICHUSI KA4ECTBOM, K KOTOPOMY
pa3pabatrbiBatOTCs TpeOOBaHMS?
7.HazoBuTe OTIMYUTENIbHBIE OCOOEHHOCTH YCIYTH.
8.HazoBute ocHOBHBIE MpaBa noTpeduteneit. HopmaruBHas 0a3a B 00J1aCTH 3alIUTHI
npaB noTpeduTeneu
9.KaxoBsl ocobenHocTH notpeduteneit yeayru? KakoBsl ocoOeHHOCTH
NOTPeOUTENEH YCIyTH TIPH MEPEBO3KE BO3TYIITHBIM TPAHCTIOPTOM?
10. HazoBHUTE OCHOBHBIE ATAIlbl HCTOPUU PA3BUTHUS YIPABICHUS KAYECTBOM.
11. MexayHapoIHbIM ONBIT YIIPABJICHUSI KAUECTBOM. AMEpUKaHCKas IKOJIA.
12. MexxmyHapOIHBIHN OMBIT yIpaBieHus: kKauecTBoM. OCOOCHHOCTH ATOHCKOU
IITKOJTBI MEHEPKMEHTA.
13. Ha3zoBuTE OCHOBHBIC OTJIMUMS B YIPABICHUU Ka4eCTBOM B SIMOHCKOMU U
AMEPUKAHCKOHN CUCTEME.
14. OcoGeHHOCTH €BPOIEUCKON IITKOIbI MEHEHKMEHTA.
15. OcHOBHBIE OCOOCHHOCTH PAa3BUTHSA YIIPABJICHUS KauyecTBOM B Poccum.



16. CoBpemMeHHbIE HAIIPABIICHUS Pa3BUTHUS yIIPaBJIEHUs Ka4yeCTBOM. B uem cyTh
NPUMEHEHUS TPUHIUIA YIIPABIEHUs ¢ 00paTHOM cBA3bt0? OCHOBHBIE PYHKIMU NIPH
peanu3anuy 3TOro MpUHLHUIIA.

17. HazoBuTe OCHOBHBIE (DAKTOPHI U YCIOBUS, BIUSIONIME HA KAYECTBO
aBUATPAHCIIOPTHOM MPOIYKIIUH.

18. Ha3oBHUTE OCHOBHBIE METO/IbI YIIPABJIECHUS Ka4eCTBOM. JlalTe XapaKTEpUCTUKY
TUM METOJIaM.

19. Ponp cTaTucTHUeCKUX METOAOB B yIIpaBiIeHUU KauecTBOM. HopmatuBHOE
oOecrieueHrue MPUMEHEHUS! CTATUCTUYECKUX METOIOB.

20. OnucarenpHasa cratTucTUKA. CeMb MPOCTBIX METOJIOB.

21. [IpuBeauTe npuMeEphl MPUMEHEHHUS IBYX-TPEX METOJIOB U3 ONUCATEIbHON
CTaTUCTHUKH.

22. CynHOCTbh KBAJIMMETPUH, OCHOBHBIE TEPMUHBI U ONPEACIICHHUS.

23. OCHOBHBIE LIENH U 331241 KBATUMETPHUU.

24. HazoBuTe OCHOBHBIE KJ1acCU(DUKAIIMOHHBIC TPYIITUPOBKHU MOKa3aTeNIed KauyecTBa.
25. HazoBuTe OCHOBHBIE MOATPYIIIBI TOKA3aTENEH Ka4eCTBA B IPYMIIE IO
XapaKTEPU3yEMbIM CBOWCTBAM.

26. HazoBuTe OCHOBHBIE METO/IBI OIIPEICTICHIS MTOKa3aTeNeil KauecTBa.

27. HazoBuTe HAIMOHATIBHBIC CTAHAAPTHI, OMPENCTSIONIIEe HOMEHKIIATYPY
NoKa3aTelield KaueCTBa TPAHCIIOPTHBIX YCIYT.

28. Ha3oBuTe OCHOBHBIE ITOKA3aTEIN KaUECTBA MTACCAKUPCKUX MEPEBO3OK.

29. Ha3oBuTe OCHOBHBIE NOKA3aTEIN KaueCTBA IPY30BbIX IIEPEBO3OK.

30. HazoBuTE OCHOBHBIE METO/IbI KBAIIUMETPHH.

YnpagsieHue kauecTBOM Ha 0a3e MexxaAyHapoAHbIX ctanaapToB UCO cepun
9000

1. Cymrocts CMK. OcHOBHBIE OITpEAEIEHUS.

2. HenecoobOpazHocTs pazpaboTku u BHenpeHuss CMK Ha npennpustusx

3. [IpaBoBOE oOecneyeHue AesITeIbHOCTH aBUANIPEANPUITHI B 0071aCTH KayecTBa
4. Xapakrepucruka cranaapros cemeiictsa 1CO 9000

5. Ocobennoctu crangaptos cemeiicta MCO 9000 Bepcun 2015 .

6. OcHoBHble ipuHLMIEI TocTpoeHus: CMK Ha ocHoBe ctangapToB cemeiictea MCO
9000.

7. OcHOBHBIE ATanbl pa3padboTku u BHeaApenus CMK.

8. KakoBbI OCHOBHBIE TPeOOBaHMSI K CHCTEME MEHEI)KMEHTa KauecTBa?

9. B yem oTiinuMe NPOLECCHOTO M (PYHKIIMOHAIBHOTO OX0a K MEHEKMEHTY ?
KakoBbI npenMy1iecTBa NpoLUECCHOT0 noaxoaa?

10. Yro Takoe npouecc? HazoBuTe KitoueBbie MOHITHUS MIPOIECCa.

11.Ha3oBute TpeOoBaHuUs CTaHIApTa K peaii3alliy MPOLECCHOTO MOAX0/1a B
OpraHU3alyH.

12. Ha30BuTE OCHOBHBIE METO/IbI ONTUCAHUS CUCTEMBI POLIECCOB.

13. HazoBUTE OCHOBHBIE 00513aTE€IHCTBA PYKOBOJICTBA NP YNPABICHUN
OpraHu3aluen

14. HazoBUTE OCHOBHBIE BUJIBI PECYPCOB, HEOOXOAUMBIE JIJIs1 HYHKIIMOHUPOBAHUS
CMK.



15. Ilonsitue — mpotiecchl xku3HeHHoro nukia? Kakue TpeboBaHus K HUM
NPEAbSABIAIOTCS?

16. B yem 0cOOEHHOCTH MPOIIECCOB MOHUTOPHUHTA, U3MEpeHHsT U aHanu3a? K kakum
00BEKTaM OHU PUMEHUMBI?

17. YUto Takoe noxkymentupoBanHas uHpopmanus CMK? KakoBsl TpeboBanus
CTaHAapTa K JOKYMEHTUPOBAHUIO?

18. HazoBute ocHoBHBIE JOKyMeHTh CMK.

19. Jlaiite xapakTtepucTuky ocHOBHbIM AokyMmeHTamM CMK ([Tonutuka, PykoBoacTBo
M0 Ka4eCTBY, IJIAHBI KAYECTBA, MPOIEAYPHI, 3aAMKCH JIAHHBIX O KaYECTBE).

20. Yto takoe ayaut CMK, cyliHOCTh U OCHOBHBIE MOHSTHS.

21. HazoBuTe BBl ay/IMTa, OCHOBHBIC TPUHITUIIBI ayAUTA.

22. Ha3oBuTE OCHOBHBIE 3TaIlbl IPOBEJCHUS ayqUTa.

23. TpeboBanus k ayautopam?

24. llenn u 3amgaun ceptudukanmun CMK.

25. IIpaBoBoe obecnieuenne ceprudukarun CMK.

IIpuMepHbIN NIepevYeHb TeM A0KJIAA0B
1. CylmHOCTh Ka4ecTBa U aKTyaJlbHbIE TPOOJIEMBI KAUECTBA B COBPEMEHHBIX
YCIIOBHSIX.
2. MexXnyHapOaHbIN U POCCUMCKAN OIBIT YIPABICHUS KAYECTBOM.
3.CoBpeMeHHBIE HAIIPaBJICHUS PA3BUTHS YIIPABICHUS KAYECTBOM.
4. [IpuHIMIIBI, METOABI M OCHOBHBIE (DYHKIIMH YIIPABJICHUS KAYECTBOM.
5. BcnomorarebHble TEXHOJIOTUN YIPABICHHs KAYECTBOM: CTATUCTHYECKUE METOIbI
YIPABJICHHS KAYECTBOM, KBAJIMMETPHS, AHAJIN3 3aTPaT HAa Ka4eCTBO.
6. Ctpykrypa, conepxxanne CMK u TpeboBanms k ee pa3paboTke, BHSAPCHUIO U
pe3ysbTaTUBHOMY (YHKIIMOHUPOBAHUIO B COOTBETCTBUHU C TPEOOBAHUSAMU
cranaaptoB cepuu MCO 9000: peann3zainusi NpoLecCHOro Noaxoa, OpraHu3anus 1
IIPOBEICHHUE ayAUTa, TOKYMEHTUPOBAHHUE.
7. Ceptuduxanus CMK, nieiau u npoueaypsi.

TunoBbie CUTYallMOHHBIC 3a/ITaYM

1. HazoBuTE OCHOBHBIE (PYHKIIMU yIpaBICHUS Ka4€CTBOM BBHIOPAHHOTO OOBEKTa
OpU peaju3aluy MPHUHIMIA YIpaBieHus c oOpaTHOM cBs3bio. [lokaxkuTe, YTO
BBIMIOJIHEHUE ATUX (YHKIUH SBISETCS OCHOBOM CO3JaHMs  YIPaBICHUYECKUX
texHosnorui. [losicnure, kakue PyHKIUU JOTHKHBI OBITh TOKYMEHTHPOBAHBI.

2. Ha3zoBute BHEUWIHHME U BHYTpeHHHE (AKTOPbI, BIMUAIOIINE HA IMOKA3aTEIH
KauecTBa NACCaXUPCKUX M TPY30BbIX IepeBo30K. Kakwe Mmeponpusarus, Ha Bam
B3IJIs1/1, OyIyT CIIOCOOCTBOBATh YMEHBIIICHUIO BIUAHUSA YKa3aHHBIX PakTopoB. Cxema
K.Wcuxkaa. [I[pyunHHO-CIECTBEHHBIE CBA3U.

3. HazoBuTe BHelIHHWE W BHYTPEHHHUE (AKTOPHI, BIMAIONIME HAa MOKa3aTelu
KauecTBa NACCaXUPCKUX U IPY30BbIX IepeBo30oK. Kakuwe meponpusarusa, Ha Bam
B3[JIs1]1, OyIyT CIIOCOOCTBOBATh YMEHBIICHUIO BIUAHUSA YKa3aHHbIX (pakTopoB. Cxema
K.Hcukasa. [I[pyurHHO-CIEACTBEHHBIE CBS3H.



4. B crannapre ['OCT P UCO 9001-2015 «TpebGoBanus » npuMeHeH
IpoLeccHbIM no1x01. Ha30BUTE OCHOBHBIE HHCTPYMEHTHI MPOIIECCHOTO MOIX0/A.
[Ipu npoBeeHny aynuTa Ha NPOChOy MPOBEPSIOIIETO MEPEYUCIUTD IMPOLIECCHI
NO/Ipa3/IeNICHus, PyKOBOJIUTENb MOKa3ajl OpraHu3aluoHHYI0 cxemy. [losicHuTe 3Ty
CUTYALHIO.

5. IlonuTHka B o0nactu kayecTBa. KakuM 00pa3oM OCHOBHBIE MOJIOXKEHUS
[Tonutuku B 00JaCTH KayecTBa JOBOJIATCS 10 EPCOHAIA.

9.6.2 IlpumepHblii mNepeyeHb BONPOCOB K 3a4eTy C OIEHKOH s
MpoBeAeHNs POMEKYTOYHOT0 KOHTPOJIS MO JUCIHUILINHE

1. AxtyanbHOCTh POOJIEMBI KAYECTBA B COBPEMEHHBIX YCIOBUSX.

2. XapaKTepuCTUKHN 1 00BbEKThI KauecTBa. OCHOBHBIE KJIACCHI XapAKTEPUCTHUK.
3.01TnuunTeNbHbIE OCOOEHHOCTH YCIYTH.

4.0cHOBHBIE TMpaBa NOTpeOUTENEH, OCOOCHHOCTM NOTPEOUTENEe YCIyru mpH
NEPEBO3KE BO3AYILIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tanbl UCTOPUN PA3BUTHS YIPABICHUS KAYECTBOM.

6. Mexx1yHapoAHbIM OMBIT yIPABICHUS KAYECTBOM.

7. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBIeHUs kKauecTBoM B Poccum.

8. CoBpeMEHHBIC HaIIpaBJICHUS pPa3BUTHUS YNPABICHHUS KadyecTBOM. B ueM cyTh
NPUMEHEHHUs IPUHIIKIIA yTIpaBieHusl ¢ oOpaTHOM cBA3bt0? OCHOBHBIE (DYHKUMU MpU
peanu3anuy 3TOro NpUHLHIIA.

9. OcHoBHbIE (AKTOPHI M YCIOBHS, BIMSIONIME HA KAa4€CTBO aBUATPAHCIIOPTHOU
IPOIYKLHU.

10. OcHOBHBIE METOMIBI YIIPABIEHUS KAYECTBOM.

11. Ponp crarucTHYecKMX METOAOB B YIIPABICHMM KadecTBOM. HopmartmBHOE
oOecrieyeHne NPUMEHEHUS! CTATUCTUYECKUX METOJIOB.

12. CymiHOCTh KBAJIMMETPHUH, OCHOBHBIE TEPMHUHBI U ONTPEAECIICHUSI.

13. OCHOBHBIC NPUHLINIIBI, LIEJIU U 3aa41 KBAJTUMETPUHU.

14. OcHOBHBIC KJTaCCU(PUKAMOHHBIC TPYIIITUPOBKH MMOKA3aTEICH KaueCcTRa.

15. Metopp! onpeneneHus nokazareyiei KayecTna.

16. HaumoHaneHble CTaHOApThl, ONpPENECISAIOIINE HOMEHKIATYpy IOKa3aTelen
Ka4yeCTBA TPAHCIOPTHBIX YCIIYT.

17. Iloka3arenu KauecTBa MacCCaXKUPCKUX EPEBO3OK.

18. ITokazarenu kayecTBa rpy30BbIX EPEBO3OK.

19. MeToabl KBATUMETPUH.

20. Cymrocts CMK. OCHOBHBIE ONIPEAEIICHUS.

21. llenecoobpazHocts pazpadotku u BHeaApeHus CMK Ha npeanpusTusx.

22. Xapakrepuctuka crangapros cemerictea MCO 9000

23. OcHoBHble npuHUnbl noctpoeHns CMK Ha ocHOBe CTaHIApTOB CeMEHCTBa
HNCO 9000.



24. OcHOBHBIE 3Tanbl pa3padboTku u BHeapenus CMK.

25. TpeOoBaHUs K CHCTEME MEHEPKMEHTA Ka4eCTRa.

26. CymHOCTh NPOILIECCHOTO moaxoAa. TpebdoBaHUsS CTaHIApTa K pealn3aluu
IIPOLIECCHOTO MOIX0/1a B OPTaHU3aLUH.

27. OCHOBHBIE METO/Ibl ONTMCAHUS CUCTEMBI ITPOIIECCOB.

28. OcHOBHBIE 0053aTEIHCTBA PYKOBOJICTBA IIPU YIIPABJICHUU OpPraHU3alneit

29. OcHOBHBIE BHJIBI peCypcoB, HeoOxoaumble 1t pyHkunonupoBanuss CMK.

30. Tlonstue — mpouecchl >XU3HEHHOro mukiaa? Kakue TpeOoBaHMS K HUM
MPEABABIAIOTCA?

31. B ueM 0coOGeHHOCTH MPOIIECCOB MOHUTOPUHTA, U3MEpeHHsT U aHanu3a? K kakum
00BEKTaM OHU TPUMEHUMBI?

32. lokymentupoBanue CMK. TpeboBanusi K JOKYMEHTHPOBAHUIO.

33.0cnoBubie gokymeHTsl CMK. (Ilonutnka, PykoBoACTBO MO KadecTBY, TUIaHbI
KauyeCcTBa, IPOIICAYPhI, 3aMMCH JTAaHHBIX O KAYECTBE).

20. IIpouemypet CMK. Illects mnpouenyp, NOAJEKANUX O00sS3aTEILHOMY
JTIOKYMEHTUPOBAHUIO.

34. Aynut CMK, CylIHOCTh U OCHOBHBIE TTOHATHSI.

35. Bunel ayauta. [IpeuMyiecTBa 1 HEAOCTATKU Pa3JIMYHBIX BUAOB ayJUTA.

36. [Ipunuune! ayura.

3’7. OCHOBHBIE 3Tanbl IPOBEICHUS Ay IUTA.

38. TpeGoBaHus K ayuTOpaM.

39. lenu u 3apaun ceprudukanuun CMK.

40. IIpaBoBoe obecrieuenue ceprudukarun CMK

10 Meroauyeckue peKOMEHIANUM [JIsi OOY4YaIOIUXCH IO OCBOCHUIO
AUCHHUIIUHBI

W3yuenne  IUCHUIUIMHBI  «YTPaBJICHHE  KAauyeCTBOM»  OOyYaroluMUCA
OpraHusyeTcss B cienyommx Qopmax: JeKIUH, MNPAKTUYECKHe 3aHATUS TI0]
PYKOBOJICTBOM IPETOIaBaTeNsl 1 CaMOCTOSITEIbHAS paboTa CTY/I€HTOB.

N3ydenne kaxaoro pasziesia peKOMEHIyeTCs HauMHaTh C aHajau3a oOIIel ero
CTPYKTYpPbl W Kpyra pacCMaTpPUBAEMBIX BOIIPOCOB, 3aTEM MEPEUTH K H3YUYEHHIO
MaTepuasa o TeMaM.

Jlekiiuu  SBIAIOTCA OJHUM U3 BaKHEHIIUX BUIOB YYEOHBIX 3aHITHH U
COCTaBJISIFOT OCHOBY TEOPETHUYECKON MOJATOTOBKH OOYYAIOIIUXCS MO JUCHUIUIUHE
«YmpaBieHue KadyecTBOM». JIeKuusT WMEET UeNbl0 J1aTh CHUCTEMATHU3UPOBAHHBIC
OCHOBBI HAay4YHbIX 3HAHUW IO JUCLUILIAHE, PACKPBITH COCTOSHUE U IEPCIEKTUBBI
mporpecca KOHKpEeTHOHM 00J1acTH HAyKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HanOoJIee CIOXKHBIX U y3JI0BBIX BOTPOCAX.

OTa uenp omnpeAensieT JUJAKTUYECKOEe Ha3HAUYEHHE JIEKIIUH, KOTOpOe
3aKJTFOYAEeTCS B TOM, YTOOBI O3HAKOMUTH OOYYAIONTUXCSI C OCHOBHBIM COJIEPIKaHHUEM,
KaTEropusiMM, IMPUHIMIIAMUA W 3aKOHOMEPHOCTSMH HM3Yy4a€MOW TE€Mbl M IpeameTa
oOy4yeHHs B 1I€JIOM, €r0 TJaBHBIMM HJICSIMU M HANPABJICHUSMHU Pa3BUTHUSA, €ro
MIPUKJIIAHON CTOPOHOM.

[Ipu npoBeneHuu JEKUMUA MpernojiaBaTresib ONMUpAaeTcsi Ha 0a30Bble 3HAHMS
CTYJIEHTOB 10 OOLIEHAYYHBIM JUCHUIUIMHAM, C TEM, YTOOBI OCHOBHOE BpEMSI YACIIUTh



cnenupUYecKUM BOIIpocaM AUCHUILIUHBL. Ciyiast JeKIH0, He0OX0AUMO HAYUYUThCS
BBIICTISITh U (PUKCHUPOBATH €€ KIIFOUEBbIE MOMEHTHI, 3allMChiBasi MX 0oJjiee YEeTKO U
BBIICIISIST KaKUM-JTMOO crmocoboM u3 obmiero Tekcrta. Kpome TOro, HeoOXOAMMO
HAy4YUThCS JI€]aTh MOHATHBIE JJIs1 00YYarolerocsl COKpaluleHusl NpH 3alHCH TEKCTa
JICKIIUU U, B LIEJIOM, CTPEMHUTHCSI OCBOUTH OBICTPYIO MaHEpy MHUCHMA.

[Tone3Ho mpUMEHSTh KaKyl0-IM0O0 yIO0OHYI0 CUCTEMY COKpAILEHUH U yCIIOBHBIX
0003HaueHU (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEIBHO), YTO MOMOKET
3HAYUTEIBHO YCKOPHUTh IpPOLECC 3anucy JieKuu. [Ipyu BegeHnH KOHCIIEKTa JIEKIUU
HEOOXOJMMO YeTKO (DUKCHpOBaTh pPYyOpUKAIMIO MaTepuaiga — pa3rpaHudyeHHe
paszenoB, TeM, BOIPOCOB, maparpadoB u T. . KauecTBeHHO clelaHHBIA KOHCIICKT
JIEKLIHUIA TOMOXKET O0y4arOIIUMCS B POLECCE CAMOCTOSITENIbHON PabOThI, HOJTOTOBKE
K MPAKTUYECKUM 3aHSATUAM (CEMUHApaM), BBITIOJIHEHUW JOMAIIHUX 3aJlaHui, mpu
MOJITOTOBKE K CJJa4€ 3a4eTa C OL[EHKOM.

[{enb MpakTUYECKUX 3aHITUI — 3aKPENUTh TEOPETUUECKUE 3HAHUS, TIOTYYCHHBIC
CTyJIGHTaMH Ha JIEKUMAX M B pe3yJibTare CaMOCTOSTEIIbHOIO H3Yy4YEHUs
COOTBETCTBYIOIIMX PAa3J€iIOB PEKOMEHAYEMOH JIUTEPATyphl, a TaKXKe MNpUoOpecTH
MPAKTUYECKUE HABBIKM B 00JIACTH (YHKIIMOHUPOBAHUS CHUCTEMbl MEHEIKMEHTA
KauecTBa.

JIto6oe mpakTUYEeCKOe 3aHATUE HAYMHAETCA, KaK MPaBuio, ¢ (popMyInpoBaHus
€ro IeJNEeBbIX YCTaHOBOK. [loHMMaHue oOydaeMbIMU LENE€ll M 3ajJay 3aHATUSA, €ro
3HAUEHHUS ISl CHEIHUAIbHON MOATOTOBKM CIOCOOCTBYET MOBBIIIEHUIO HMHTEpEca K
3aHATHIO W aKTUBHU3AIMKM Pa0OThl MO OBIAJCHUIO YYEOHBIM MaTepuajoM. ITO
nenaercs B (opme ompoca 00y4aeMbIX, KOTOPBIA CIYXHUT TaKXe CpEeICTBOM
KOHTPOJIS 32 UX CAMOCTOSATENbHOM pabOTOM.

Kaxnoe mnpakTuyeckoe 3aHATHE 3aKaHYMBAETCS, KaK MIPaBUJIO, KPaTKUM
MOABEICHUEM WUTOTOB, BBICTABJICHUEM OLIEHOK KaXKJIOMY CTYACHTY M YKa3aHUSIMH
npenojaBatesis 0 MOCIEeAYIONIe caMOCTOSTEILHON padoTe.

TeMbl MpakTUYECKUX 3aHATUN 3apaHee cOOOIalTCs 00yyaromuMes AJid TOro,
YTOOBI OHM MUMEJIM BO3MOYKHOCTh MOJITOTOBUTHCS U MPOPadOTaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOMPOCHI TUCHUILIMHBI. B Hayane KaXa0ro MpakTUYECKOro 3aHSATUS
IpernojiaBaresib KpaTko AOBOJUT [0 OOyYaloIIMXCs Lelib M 3aJayd 3aHATUS U
oOpaiaer BHUMaHUe 00y4aroluxcsi Ha HauOoJiee CI0KHbBIE BOMPOCHI, OTHOCAILUECS
K U3y4aeMOH TEME.

CamocrosiTenpbHas paboTa CTyACHTa SIBISETCS Ba)XHOM COCTAaBHOW YacThIO
y4eOHOTOo Tpollecca M MPOBOJIUTCA B IIENISIX 3aKPEIUICHUS W YIUIyOJICHHs] 3HAHUM,
MOJIYYCHHBIX HA JICKIUAX W JPYTUX BUAAX 3aHSATUH, BEIPAOOTKH HABBIKOB PabOTHI C
JUTEPATypOl, AKTUBHOTO TMOUCK HOBBIX 3HAHWM, MOATOTOBKM K MPEACTOSIINM
3aHSTUSIM.

[lenpro camocTOATENHHON (BHEAYAUTOPHOUW) pabOThI OOyYAIOIIMXCS TIPH
M3YUYCHUM HACTOSIIEH y4eOHOW TUCHUIUIMHBI SBISETCS BBIPAOOTKA MMHU HABBIKOB
paboTbl C HOPMATHBHO-TIPABOBHIMU aKTaMM, HAay4HOW MU Yy4eOHOM JIHUTEepaTypow,
IpYTMMHM HMCTOYHHUKAMH, MaTepuajlaMM SKOHOMMYECKOM M  YIIPABJICHYECKOMN
NPaKTUKH, a TaKXkKe pPa3BUTUE y OOYYAIOMIMXCS YCTOMYMBBIX CIOCOOHOCTEH K
caMocTosiTeTIbHOMY (0€3 TMOMOIIM TMpernojaBaTeis) H3y4eHHI0 U 00paldoTke
NOJIy4YeHHOU MH(opmauu.



B nponecce camocTosTenbHON paboThl 00yUYaroIMiics T0HKEH BOCIPUHUMATD,
OCMBICIIUBATh M YIAYOJSATh MOJy4aeMyl0 HH(POPMAIMIO, pellaTh MPaKTUYECKUe
3a/layd, AaHAJIM3WPOBATh CHUTYyallMd, TOJATOTABIMBATH JOKJIANbI, BBITOJHATH
JIOMaIlTHUE 3aJaHus, OBJAJEBaTh MPO(PECCHOHAIBHO HEOOXOIUMBIMU HaBBIKAMH.
CamocTosiTenbHast paboTa 00ydaronierocs BeCbMa MHOI00OpasHa U CoJiepKaTeNbHa.
Ona BKJIIOYAET CJETYIOIINE BU/IbI 3aHITHIA:

— CaMOCTOSITENbHBIN MOA00p, U3yUYeHHE, KOHCIIEKTUPOBAHUE, aHAINU3 Y4eOHO-
METOJAMYECKOW U HAy4YHOW JIMTEPaTypbl, NEPUOJUYECKUX HAYUHBIX H3AaHUM,
HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTATUCTHUYECKOW HH(pOpMAInK;

— UHJIUBHIyaJbHas TBOpuYeckas padoTa MO OCMBICICHUIO COOpaHHOM
uH(pOpMaIK, TPOBEICHUIO CPABHUTEIHLHOTO aHAJIN3a MAaTepUajIoB, MOJYYCHHBIX U3
pPa3HBIX HWCTOYHUKOB, HHTEpPIpETAlMi HWH(POPMAIIMK, BBITIOJIHEHUE JIOMAITHUX
3aJlaHUui, TOJATOTOBKA JOKJIAJIOB;

— 3aBEPIIAONINI TAll CAMOCTOSATEIBHON pabOThl — MOATOTOBKA K ClIaye 3aueTa
C OILICHKOH MO AMCUHUIUINHE, MPEANOaranas HHTErPafio U CUCTEMATH3AIUI0 BCEX
MOJTYYCHHBIX TIPH U3yYEHUN YIeOHON AUCITUTUTMHBI 3HAHHM.

[Io TIlonmokeHHIO O CaMOCTOSATENIbHOM padoTe CTYAEHTOB YHHMBEPCHUTETA
COJIEp>)KaHUE BHEAYAUTOPHON CaMOCTOSATEIBHON paOOThI AJIA U3yUEHUS AUCIUTITHHBI
«OCHOBBI ymIpaBlieHUS KadyecTBOM Ha 0aze MEeXIyHapOAHBIX CTAaHAAPTOBY» MOXKET
OBITh PEKOMEHJOBAHO B COOTBETCTBHH CO CIEAYIOIIMMHU €€ BHIaMH, pa3/IeJICHHBIMU
1O 11eJIEBOMY IIPU3HAKY:

a) JUUIsl OBJIAJICHUS 3HAHUSIMU:

— YTeHue TekcTa (yueOHUKa, MePBOMCTOYHUKA, IOTMOJIHUTEILHON TUTEPaTypPhl);

— COCTaBJICHUE TIJIaHA TEKCTa,

— rpaduyeckoe n300pakeHrue CTPYKTYPhI TEKCTA;

— KOHCTICKTUPOBAHHUE TEKCTA;

— BBINACKY U3 TEKCTA,

— paboTta co clIoBapsIMU U CIIPAaBOYHUKAMH,

— O3HAKOMJICHHE C HOPMAaTUBHBIMU JJOKYMEHTAMH;

— pabota C  DJIEKTPOHHBIMH  MH(POPMAIIMOHHBIMH  pecypcamMu |
UH(OPMAITMOHHON TEJIEKOMMYHUKAIIMOHHOM ceTn IHTepHeT u ap.;

0) JUTst 3aKperyICHUs] U CUCTEMaTU3aluK 3HAHUI:

— paboTa ¢ KOHCTIEKTOM JIeKIuHu (00paboTKa TeKCTa);

— pabora Hax ydeOHBIM MarepuasioM (y4eOHHMKA, TEPBOMCTOYHUKA,
JOTIOJTHUTEIHHOU JTUTEPATYPHI);

— COCTaBJIEHUE TUTaHa U TE3UCOB OTBETA;

— COCTaBJICHHWE albOOMOB, TaOJHWIl, CXEM [JIsl CHCTeMAaTHU3aluh Yy4eOHOTO
MaTepuana,

— H3y4YCHHE HOPMATHBHBIX MAaTEPHAIIOB;

— OTBETHI HA KOHTPOJIbHBIEC BOMIPOCHI;

— aHaAIWTUYECKas 00pabOTKa TEKCTA;

— TMOJrOTOBKA JIOKJIAJ0B K BBICTYIIJICHUIO HAa TPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMITBIOTEPHBIMU MTPOTPAMMaMHU;

— TMOATOTOBKA K CJIau€ 3aueTa C OLCHKO;



B) 17151 GOPMUPOBAHUS YMEHHUIA U HABBIKOB:

— peIlleHHEe CUTYallMOHHBIX IMPOW3BOJCTBEHHBIX 3a/ay, CAeNaTh MPaBHIIbHBIMI
BBIOOD;

— TPOCKTHPOBAaHWE M MOJCITUPOBAHUE pAa3HBIX BHIOB W KOMIIOHEHTOB
po(hecCHOHATEHOU e TEIBHOCTH,

T) Ui CaMOTIPOBEPKHU:

— HarmucaHue KOHCIIEKTa MEePBOUCTOYHUKA, PELICH3UH, aHHOTAIIUN;

— COCTaBJICHHWE OTIOPHOTO KOHCIIEKTA, IJIoccapus, CBOAHON TaONUIBI MO TEME,
TECTOB U STAJIOHOB OTBETOB K HUM;

— COCTaBJICHHE CXEM, HIUTFOCTpaIui, rpaduKoB, JUarpamMm 1o TeMe U OTBETOB
K HUM;

— cOOp MaTepuanoB ISl OKJIaaa.

Texymuii KOHTPOJIb yCIIEBAEMOCTH CTYACHTOB OCYIIECTBIIACTCS JII OIICHKH
YPOBHSI OCTaTOYHBIX 3HAHMA MyTEM MPOBEACHHUS YCTHBIX OIPOCOB, BBITIOJIHCHUS
CTYJCHTaMH 3aJIaHuil B BUJIE JJOKJIAJIOB.

B mnpomecce wu3yueHuss IUCHUIUIMHBI «YTIPaBICHHE KadeCTBOM» Ba)KHO
MOCTOSTHHO TOTOJHATh U PACIIUPSATh CBOU 3HaHUA. M3ydeHrne peKoMEHIO0BaHHOM
JUTEPATYpPhl W JPYTUX HCTOYHUKOB HWH(OOPMAIIUU SBIACTCS BAXHOW COCTaBHOU
YacThlO BOCHPHUATHS M YCBOEHHS HOBBIX 3HaHuil. Kpome TOro, Heobxoaumo
OTMETUTh, 4YTO, B OIPEICICHHOM CMBbICIEC, Ka4eCTBEHHBIM YpOBEHb BCeH
CaMOCTOSITENIbHOM paboThl 00y4arOIIErocs OnpeAeseTcss ypOBHEM CAMOKOHTPOJISL.



Pabouast mporpaMma JHCUMILIMHBI COCTABIIEHA B COOTBETCTBHH € TpeOOBaHUAMMU
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