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CO/JIEPKAHME

1. llenu u 321241 OCBOCHUS JUCIIUTLTAHBI

2. Mecro nucuurunsl B ctpyktype OITOIT CITO-TIIICC3

3. Komnerennuu oOydaromierocs, opMupyeMbI€ B pe3yIbTaT OCBOSHUS TUCIUTIIIHBI
4. O6beM OUCIUTUTHBI U BUABI yIeOHOH NEeITeTbHOCTH

5. ConeprxaHue TUCHIUTLTAHBI

5.1. CootHecenus TeM (pa3aeinoB) AUCIUIUIMHBI U (POPMUPYEMBIX KOMITETCHIIHMI

6. YuebHo-MeTonMueckoe U UHPOPMAIMOHHOE 00€CTIeUeHNE JUCIUTLIMHbI

7. MaTtepuaibHO-TEXHHYECKOE 00eCcTeueHre TUCIUTLTAHBI

8. OOpazoBarenbHble 1 THHOPMAIIMOHHBIE TEXHOJIOTUU

9. KoHTpoIIb 1 OlIeHKA pe3yIbTaTOB OCBOCHUS TUCITATIITUHBI

10. Metoaudeckre peKOMEHIAMH JIsI 00yUJarOIUXCs TI0 OCBOCHUIO TUCITMTUIMHBI



1. lleau 1 32724 OCBOEHUSA UCHUILIHHBI

PabGouass mporpamMmmMa JWCHMIUIMHBI — SIBJSETCS 9YacThbl0  OCHOBHOM
npodeccHoHanbHOM 00pa30BaTEIbHON MPOTrpaMMbl — MPOTPAMMBbI TOJTOTOBKU
crenuanucToB cpeanero 3BeHa (manee - IIIICC3) B coorBercTtBHM ¢ PI'OC
cpeaHero mpodeccuoHalbHOr0 00pa3zoBaHus 10 creruaibHoctd  43.02.06
CepBuc Ha TpaHcnopTe (110 BUJaM TPAHCIOPTA).

Henssmu ocBoenust qucuurinibl OI1.08 «Ilcuxomorust nenoBoro oomeHus u
KOH(DJIMKTOJIOTUSD» SBISIOTCS:

- OCBOCHHE TEOPETHUYECKUX 3HAHUU M TMPAKTHUYECKUX HABBIKOB IO TICHUXOJIOTHUHU
OOIIEHUS B TPAKTUYECKON JACATEIHPHOCTH 1 TTIOBCEIHEBHOM KM3HU 00YJAFOIITNXCS;

- 3HAKOMCTBO O0OydYarolmuxcs C CYIIHOCTBIO, TPHUPOJOH, NPUUYNHAMH,
MeXaHU3MaMH KOH(MDIUKTOB B TPYIOBOM KOJUIEKTHBE, a TaKXke pa3paboTka myTein
WX MPETOTBPAIICHUS U Pa3pPEIICHHUS.

3ajgaueld  OCBOEHMS  AUCHUIUIMHBI  ABJISETCS  (OPMHUpPOBAHUE Y
oOyJaromuxcs 3HAaHUM U YMEHUH, TO3BOJISIONIUX Pa3BUBATh MPOPECCHOHATHHO
BaKHBIX Ka4eCTBa M 3HAYUMBIC CBOMCTBA JUYHOCTH, B TOM YHCIIC CIIOCOOHOCTH
pemaTh COIMAIbHO-TICUXO0JIOTHYECKHE MPOOJIEMbI, BOSHUKAIOIINE KOJIJIEKTUBAX
3a cueT MpuoOpeTeHus: yMEHUN paspemniath KOH(MIUKTHI B pa3MyHBIX chepax
NeSTETLHOCTH.

2. Mecto nucuuninusl B ctpykrype OINIOII CITO - IIIICC3

Jucnumiuna OI1.08 «Ilcuxonorus nenoBoro o0uieHus U KOHPIUKTOIOT U
MPEACTABIAET COOOW AUCHUIUIMHY, OTHOCSIIYIOCS K 00menpodeccuoHaIbHOMY
LUKITY.

JucnumninHa u3ydaercsa Ha 2,3 Kypcax o0yyeHus.

3. KomnereHuuu oOy4dammuierocsi, (opmMupyembie B pe3yJbTaTe
OCBOCHMS TUCIHUTIMHBI

[Ipouiecc ocBoenust aucuuruinHbl «llcuxomorust AenoBOTO OOIIEHUS U
KOH(DJIMKTONOTHS» HANpaBiieH Ha GOPMHUPOBAHUE CIAEAYIOMUX KOMIIETESHITUH:

Kon PesynpTaT 00ydeHUs: HAUMEHOBAHUE KOMIICTESHIIUH.
KOMITIETCHIIUH

OK 05. OCyIlIECTBIIATh YCTHYIO M TUCBMEHHYI0 KOMMYHUKAIUIO HA
roCy1apCTBEHHOM sA3bIke Poccuiickon Penepanuu ¢ y4eToM
0COOEHHOCTEN COLMAIBHOTO U KYJbTYPHOIO KOHTEKCTa

[1K 2.6. Paspeiiatb KOHQJIUKTHBIE CUTYyallUU

B pe3ynbrare ocBOeHUS AUCIHUIUIMHBI 00YYaIOMUNACS T0DKEH 3HATh:
- 1enu, PyHKIMHU, BUABI 1 YPOBHU OOIIECHUS;



— POJH ¥ POJICBBIC OKUIAHKS B OOIICHUY;

- creuuduKy JIeJI0BOr0 OOIIEHHUS, CTPYKTYPY KOMMYHUKATHBHOTO aKTa W
YCJIOBUSI YCTAHOBJICHUS] KOHTAKTA,;

— HOPMBI U MpaBuiIa NPoPecCHOHaTBLHOTO MTOBEICHUS U ITUKETA;

— MEXaHHW3MBI B3aUMOIIOHUMAaHHS B OOIICHHUU;

- TEXHUKY M NpHEMBI OOIECHMs, TpaBWja CIyIIaHUS BEJCHHUS Oecensl,
yOCXKICHUS;

— 3THYECKHUE TMPUHIIAIBI OOIIECHNS;

- BIUSHUE WHAMBUAYaJbHBIE OCOOCHHOCTH IAPTHEPOB HA MPOIECC
OOIIECHHS,

— WCTOYHUKH, MPUIUHBI, BUJIBI ¥ CTIOCOOBI pa3perieHus] KOHGINKTOB;

— 3aKOHOMEPHOCTH (POPMUPOBAHUS U PA3BUTHS KOMAH]IHI;

— TEXHUKHU pabOTHI B KOMaHJIE.

B pesynbrare OCBOGHMS IHUCIUIUIMHBI OOYYarOIIUHCS JTOJDKEH YMETh:

- IJIAHUPOBATh MPOTHO3WPOBATH U AHAIM3UPOBATH JIEJIOBOE OOIIICHHE;

— NPUMCHATh TEXHUKM U  TpueMbl A(OPEKTHBHOTO  OOIICHUS B
npodeCCUOHANILHON JeATEIbHOCTH;

— HUCIIOJB30BaTh IPHEMBl CaMOPETYJAIMU TIOBEJICHHS B  IpoIecce
MEKJINYHOCTHOT'O OOIICHUS;

— yCTaHaBJIMBaTh JEJIOBBIE KOHTAKThl C YYETOM OCOOEHHOCTEH IMapTHEPOB
10 OOIIIEHUIO B COOJIIOJICHUEM JCJIOBOIO dTHKETA;

— HUCHOJIb30BaTh 3(P(PEKTUBHBIE PUEMBI

- ympaBieHus KOH(PIUKTaMHu.

4. O0beM IMCUMILUIMHBI M BUAbI YUeOHOH AesiTeIbHOCTH

Bcero 36 gacos.

Bua yuyeoHoi padoThbl Oo0bem
4acoB
Bcero 36
KonTakTHas padora (Bcero) 16
B TOM YHCIIE:
JIEKIIUU 12
n1abopaTopHbIC 3aHATHUS -
MPAKTUYECKUE 3aHATUSA 4
KypcoBast pabota (rmpoexr) (npu nanuuuu) -
CamocrosiTesibHasi padoTa odyuaroiierocs (Bcero) 20
[TpomexxyTounas atrrectaius B popme auddhepeHIImpoBaHHOTO 3a4eTa




5.Conepxanne yueoHoi nucuminabl OI1.08 «Ilcuxosiorus 1e10B0ro o0meHus: 1 KOHPIUKTOIOTUS»
5.1. CooTHeceHus1 TeM (pa3/eioB) TUCHUILINHBI U GOPMUPYEMBIX KOMIIETEHIUI

HanmenoBanmue Conep:xanue yueOHOro MaTepuasia, JJadopaTopHble 3aHATHS U NPAKTHYECKHE O0bem Koawbl
pa3esioB U TeEM 3aHSATHS, CAMOCTOSITe/IbHAS PadoTa 00y4arouuxcs 4acoB KOMIIeTEeHIIUi,
¢dopmupoBanuio
KOTOPBIX
crocoo0cTByeT
3JIeMEHT
NMpOrpamMMmblI
1 2 3 4
Tema 1.1. OcHOBBI Cooepoicanue yuebHo2o mamepuaia 2 OK 05
ICHXO0/I0THHU O0IIEHHS! | 3HaueHHe TOHATHS IICHXos10rHs. OOIIEHNE B CHCTEME MEAITHYHOCTHBIX M OOIIIECTBEHHBIX
otHomenuid. ConmanbHas posb. Knaccudukanus odmenus. Bunbl, pyHKnu oOieHus.
Ctpykrypa u cpenctsa oomienus. EQMHCTBO OONICHHS U S TSIIbHOCTH.
IIpakTHyeckne 3aHATHA -
CamocrosiTesibHasi padoTa o0yuyaromuxcst
OcCHOBHBIE TICHXOJIOTUYECKHE OCOOCHHOCTH JIMYHOCTH, BIIUAIONIME HA YCHEIIHOCTb
o011eHusl.
[Tonstue conumanpHoi mepuenuuu. [leprentuBHas cropoHa oOmeHus. OOeHHE Kak 4
BOCITPUSITHE JTIOJIbMU JPYT JIpyTa.
Tema 1.2. O0menne Cooepoicanue yuebnoeo mamepuana - OK 05
IIpakTUyeckne 3aHATHSA
CamocrosiTesibHas padoTa 00y4arOIMMXCH 10
BzaumopeiicTBue Kkak oOpraHu3ans COBMECTHOM mesTenbHOCTH. OOIIeHue Kak
B3auMoieicTBHE. THUIBI B3AMMOIEHCTBHS: KOOIIEpALMs U KOHKYPEHIUA. 2
OO6menne kak oOMeH wHGOpMaIUeil: OCHOBHBIC dJIEMEHThl KOMMYHHKAIMKU. BepbanbHas
KOMMYyHHKaIus. HeBepOanbHass KOMMyHHKAITHS. 4
KommyHHKaTHBHBIE Gapbephbl. 4
Tema 1.3./le;10BOE Cooepoicanue yuebno2o mamepuana 3 OK 05

o01IeHue

JlenoBast aTuka u genoBoit stukeT. Jlemosas 6ecena. [lenosas nepenrcka. O0mme npaBuia




odopmiieHns JOKyMeHTOB. [lenoBbie TenedoHHbIe eperoBopbl. @OpMbI MOCTAHOBKH
BOIPOCcOB. DOPMBI J€I0BOI0 OOIICHHS U UX XapaKTEPUCTUKHU. JleI0BOM ITUKET U
€ro 3Ha4eHHe JJI B3aUMOJICHCTBUSI.

HpaKaneCRne 3aHATHSA

CamocrosiTesibHas paboTa 00y4arOmMXCs 2
CereBoil 3THUKET 2
Tema 1.4. [lesioBast Cooepoicanue yuebno2o mamepuana OK 05
puTOpHKA OcCHOBHBIE IPUHIHIIBI J1J1I0BOK puTOopuKH. [Ipremsr yoexaenus. [Ipuemsl 1
pa0otsl ¢ aynuropueit. CamonpeseHTanus, IpaBuiibHas NoA00pKa MaTepHaa, IpaBuibHas
1ojaya.
IIpakTHYeckne 3aHATHS 2
Henosas urpa «CobecenoBanue» 1
[ToaroroBka BBICTYIUIEHUS C caMOIIpe3eHTalueil 1
CamocrosiTesibHasA padoTa 00yyarouuxcst -
Tema 1.5. Cooepoicanue yuebno2o mamepuana OK 05
Ilcuxonoruyeckoe OcCHOBHBIE PUEMBI IICUXOJIOTUYECKOr0 BO3/IeHcTBUS. [IpueMsl pacio3HaBaHMs 2 K 2.6
BO3/ielicTBHE U HECTaHJApTHOI'O MoBeAeHus. [IpueMbl MaHUIYTMPOBAaHUS OKPYXKAIOIMMHU, paclio3HaBaHHUe
MAaHHMIYJIMPOBAHHE 110 BHEIIHUM IIPU3HAKaM.
IIpakTHYecKkue 3aHATHA -
CamocrosiTesibHas paboTa 00y4aromMXCcs -
Tema 1.6. Cooeporcanue yuebno2o mamepuana OK 05
Kondaukrsl [TonsiTue koH(pIMKTA U ero cTpykTypa. HeBepOanbHOe nposBieHre KOHIUKTA. IIK 2.6.
U IIYTH UX Crparerus pa3penieHusi KOHQJIUKTOB. 2
JIMKBHIALHHA Oco0eHHOCTH AMOIIMOHAIBHOTO pearupoBaHus B KoH(paukTax. ['HeB u arpeccus. Pa3psaka
IMOIUH.
IIpakTnyeckne 3aHATHSA 2
Tpenunr «KoHGIUKTH B TpO(hecCHOHATIBHON JeSTEIIbHOCTI 2
CamocrosiTesibHas padoTa o0yuyaroumuxcst 2
CrtpeccoycTOHYMBOCTh JIMYHOCTH 2
JAuddepeHunpoBaHHbIN 3a4eT 2 OK 05, TIK 2.6.

Bcero

36/16




6. YueOHo-MeTOAMYeckOoe W  HHPOPMALMOHHOe  oDecneyeHHe
AU CUHUIITUHBI

[lepeuenr pexkoMeHIyeMBIX Y4eOHBIX  HW3daHuWi, MHTEpHeT-
PECYPCOB,  JTOTIOJTHHUTEIHHOU JTUTEPATYPHI

OCHOBHBIE HCTOYHUKHU:

1. Konosanenxo, M. IO. Tlcuxonorust oOeHus : yaeOHHUK U MPAKTUKYM JIJIs
cpenHero mpodeccuoHanbHOro obpazoanus / M. FO. KonoBanenko. — 3-e¢ u3n.,
nepepad. um gom.— MockBa: W3marensctBo [Opaiit, 2025.— 396 c¢. —
(ITpodeccuonanvuoe obpazoanue). — ISBN 978-5-534-20162-8. — Texker
amekTpoHHbi  //  OOpa3oBatenbHass — 1iatdopma  FOpadt  [caliT]. —
URL.: https://urait.ru/bcode/560954 (mara oOpamenus: 13.04.2025).

2. Yepnviwosa, JI. . Tlcuxonorus oOIIEHUS: ITHKA, KyJbTypa U ITHUKET
JICIIOBOTO OOIICHHUS : YUCOHHK JIJIsi CpEeIHEro npodeccuoHaabHOTo 00pa3oBaHus /
JI. . YepubimoBa. — Mocksa : HW3nmarensctBo IOpaitt, 2025. — 158 c. —
(ITpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-16622-4. — Teker
MeKTpoHHbI  //  OOpa3oBatenbHas  1iatdpopma  FOpait  [caliT]. —
URL.: https://urait.ru/bcode/566017 (mara oOpamenus: 13.04.2025).

3. Ckubuyxas, H. FO. ]JlenoBoe oOmieHne : y4eOHUK W TPAKTHKYM JJis
By30B / U. 0. Cxubunkas, 3. I'. Ckubuukuii. — Mocksa : U3gatensctBo HOpaiir,
2024. — 247 c.— (Bricmee o6pasoBanme). — ISBN 978-5-534-06495-7. —
Texcr : snextponssld // OOpazoBarenbHas tiarpopma IOpaitt [caiiT]. —
URL: https://urait.ru/bcode/534431 (mata obpamenus: 13.04.2025).

OTHKa U TICHUXOJIOTHUST MPOGECCUOHAIBHON ACSATENBHOCTH | YUYEOHUK ISt
cpenHero  npodeccuoHaIbHOTO  oOpa3oBaHus / TOJ  oOmed  pegakuuen
E. U. PoroBa. — 3-e¢ u3x., nepepad. u momn. — Mocksa : M3gatensctBo FOpaiit,
2025. — 509 c. — (IIpodeccuonanmproe o6Opazoanue). — ISBN 978-5-534-
11054-8. — Tekcr : anektponHbI // O0pa3oBaTenbHas iatgopma KOpait [caiT].
— URL.: https://urait.ru/bcode/565902 (mata oopamenus: 13.04.2025).

JlomoTHUTETHbHBIC HICTOYHUKH:

1. Konviuuxuna, T. b. JlenoBas KynbTypa: YYEOHUK [JIE  CpPEIHErO
npodeccuonansuoro oo6pazoanusi/ T.b. Konsimkuna, W. B. Hlyctuna. — 3-¢
u3a., ucnp. u gom. — Mocksa: MsnmarenbctBo FOpaiir, 2025. — 145c¢. —
(ITpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-15388-0. — Teker
anekTpoHHbIt  //  OOpa3oBatenbHas  1iatdopma  FOpait  [caliT]. —
URL: https://urait.ru/bcode/562343 (mata obpamenus: 13.04.2025).

6. bazapos, T.IO. Ilcuxomorusi ympaBlIieHUS TIEPCOHATIOM : YyYEeOHUK U
npaktukyM ans By3oB/ T. HO. bazapoB. — 2-e uzn. — Mocksa : U3gaTenbeTBoO
FOpaiit, 2025. — 382 ¢. — (Bricuiee oopazoBanue). — ISBN 978-5-534-20440-7.
— Tekct : anexTpoHHBIN // OOpazoBarenbHas miargopma HOpaiT [caliT]. —
URL.: https://urait.ru/bcode/560022 (mata oOpaienus: 13.04.2025).
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/. MaTepuaJIbHO-TeXHHYeCKoOe o0ecneyeHne TUCIUIINHBI

Peaﬂﬂsauym JUCITUITIIMHBI Tp€6y€T HaJIn4usa yqe6Hor0 KaOnHeTa
«FYMaHHTapHBIX U CONUAJIbBHO-3KOHOMHNYCCKHUX NHUCIHUIIINH)).

O6opynoBanne yueOHOTO KaOWHeTa:

- TI0CaJ0YHBIE MECTa MO KOJIMYECTBY 00yJarOIIUXCs,

- MECTO MpernoaaBaTels,

- KOMIUIEKT Y4eOHO-HATJISAIHBIX TOCOOUH,

- KOMIUIEKT Y4eOHO-METOAMYECKON [OKyMEHTAallud, B TOM 4HCIE Ha
AJIIEKTPOHHOM Hocutene (y4eOHMKM M ydeOHbIEe IMOCOOMs, KapTOUKHU-3a/laHuUs,
KOMIUTEKTBI TECTOBBIX 3aJJaHUI, METOIMYCCKUE PEKOMEHIAINH U pa3padOTKH).

Texnuueckue cpeacTBa 00yUeHUS:

- IEPCOHAJIBHBI ~ KOMIIBIOTEP  C  JIMLEH3UOHHBIM  [POrPaMMHBIM
oOecrieyeHueM ¢ JI0CTyNoM K ceTu MHTepHeT;

- OPITEXHHUKA,

- MyJIbTUMEJUHUHBIN TIPOEKTOP

8. O0pa3oBaresibHble H MHPOPMALMOHHbIE TEXHOJIOTHH

B pamkax w3ydeHHs OUCHUIUIMHBI TPEANONAracTcsl HCIOJIb30BaTh
cleayromme o0pa3oBaTeIbHbIE TEXHOJIOTUH.

Jlexuusi COCTaBNIsIET OCHOBY TEOPETUYECKOro OO0y4YeHHs B paMKax
JTUCHMIUIMHBI MHANpPaBJIeHa Ha CUCTEMATU3UPOBAHHOE M3JI0KEHHE HAKOIIICHHBIX
U aKTyaJbHbIX Hay4yHbIX 3HaHuMM. Ha Jnexkuum KOHLEHTpUpYeTCs BHUMAaHHE
oOyuaroluxcs Ha HauboJiee CI0KHBIX U Y3JIOBBIX BOIIPOCAX, CTUMYJIUPYETCS MX
aKTUBHAs MO3HABATEJIbHAS JEATEIbHOCTD.

BenymuMm MeTOIOM B JIEKUMHU BBICTYHAE€T YCTHOE H3JI0XKEHHE Yy4eOHOTro
MaTepuana, KOTOPBIH CONpPOBOXKIAETCA OJHOBPEMEHHOM JE€MOHCTpaluein
CIIaliJIOB, IPH HEOOXOJAMMOCTH TPUBJIEKAIOTCS OTKpBIThIe IHTepHET-pecypcesl, a
TaK)Ke JEMOHCTPAIlMOHHBIE M HATJSIIHO-WUTIOCTPAIMOHHBIE MaTepuasibl U
MPAKTHYECKUETIPUMEDHI.

[lenp TpaKTHYECKUX 3aHATUH — 3aKpENUTh TEOPETUYECKUE 3HAHWS,
MOJTy4YeHHBIC O0YJAIOIUMHUCA Ha JICKIUSAX U B Pe3yJbTaTe CaMOCTOSTEIHHOTO
U3Y4YEHHS COOTBETCTBYIOIIMX TEM, a TakXke NpUOOpecTH HadajabHbIE
IpaKkTHYeCKUe HaBbIKH. PaccMarpuBaemble B pamMKax NMPAKTUYECKOTO 3aHSATHS
3aJauM, CHUTyalldd, TpUMEpPbl M TpoOJeMbl HMEIOT MPOo(ecCHOHATBHYIO
HAIpPaBJIEHHOCTh M COJEPXKAT DJIEMEHTHI, HEOOXOIUMble i1 (OPMUPOBAHUS
KOMIIETEHIIMM B paMKax MHOArOTOBKM oOyuaromuxcs. [Ipaktuyeckue 3aHATUSA
OpeIyCMAaTpUBAIOT  y4yacTHE OOYyYarolIMXCS B BBIIOJHEHUM  OTAENIBHBIX
AJIEMEHTOB padoT, CBA3AHHBIX ¢ OyaylIei MpodecCHOHaIbHON AESITENbHOCTHIO.



[IpakTueckre 3aHATUS MO JUCHUIUIMHE SBISIOTCS COCTAaBJISIONIMMU
MPAKTUYECKON TMOATOTOBKM OOYYarONIMXCs, TaK Kak MPeAyCMAaTPUBAIOT HUX
y4acTHe B BBINIOJIHEHUU OTMEIBHBIX AJIEMEHTOB paboT, CBS3aHHBIX C Oyaylen
poecCUOHANBEHOMN A TENBHOCTHIO.

CamocrosiTenbHas paboTa OOy4YalOIIMXCS SIBISETCS COCTABHOM YacThIO
yueOHON paboThl. Ee ocHOBHOU 1enblo sBisieTcss (OPMUPOBAHHE HABBIKA
CaMOCTOATENILHOTO  MPUOOpPETEeHUsT 3HAHUW 1O  HEKOTOPBIM  BOMpPOCaM
TEOPETHUYECKOr0 Kypca, 3aKpeIUIeHHE M YIUIYOJIeHHE IOJyYEHHBIX 3HAaHUU,
caMoCToOsITeNIbHAsT paboTa CO CIPAaBOYHUKAMHU, MEPUOJUYECKUMU W3AAHUSIMH U

Hay4YHO-TIOITYJIIPHOM

JUTEPATYPOH.

CamocrodareibHas

paboTa  BKJIIOYAET

BBITTOJIHCHUC y‘—IC6HBIX SaHaHHﬁ, B TOM 4YHUCJIC 1 UHAWBUYAJIbHbIX.

9. KoHTpOJIb ¥ OLIEHKA Pe3yJIbTATOB OCBOCHHS Y4eOHOI TUCIHUIJINHBI

KOHTpOJII) U OLICHKA PC3YyJIbTATOB OCBOCHUSA AUCHUIIIMHBI OCYIICCTBIIACTCA
MMpCroaaBaTCjicM B IIPOLCCCC IMPOBCACHUA IIPAKTHYICCKHUX SaHHTHﬁ, TCCTUPOBAHUA,
a TaK)KC BBIIIOJTHCHHA O6y‘-IaI-OHII/IMI/ICSI HWHAWBUAYAJIBHBIX 3aHaHHﬁ.

Pe3yabTaThl 00yuyeHus

OcHOBHBIE HoKa3aTeJau
OLICHKH pe3yJibTaTa

®opMBI 1 METOABI
KOHTPOJII H OLEHKH
pe3yJabTaToB 00yUeHusl

3HaTh:

- uenu, (QyHKIUH,
YPOBHH OOIICHUS;

— PpOJIM U POJICBBIC OKHUJIAHUS B
OOIIIEHHH;

BUIBI U

- ICMOHCTPUPYET 3HAHHE
TEPMHHOB U OIPEJICIICHHEC B
00J1aCTH TICUXOJIOTHH,
JIEJIOBOTO OOIICHUS,

- TECTUPOBAaHUE

- YCTHBIH OIIpOC

- cneunguxy AenoBoro | KOHQIMKTONOHH; IpakTH4eckas padbora
O6H.I€HI/I}I, CTPYKTYpY | ~ OIMMCBIBACT HOPMBI U ITPpaBUJIa p p
KOMMYHUKATUBHOTO aKkTa ¥ | IPO(ECCHOHATBHOTO 1t epEHIMPOBAHHBIIA
YCJIOBUS YCTaHOBJIEHUs KOHTaKTa; | [IOBEIACHUSA U STUKCTA, sageT

— HOpMBI " TpaBmia | - ONACHIBACT CIIOCOOBI

npo(hecCHOHANBFHOTO TOBEIEHUS U
JTHKETA;

paspeuicHud KOHq)J'II/IKTOB;
-IMOSICHACT TCXHUKH pa6OTI)I B

— MEXaHU3MBbI KOMaHIE.
B3aWMOIIOHMMAaHUS B OOILICHUN;

— TEXHUKY U npuémbl
oOlieHusi, TMpaBuja  CIyIIaHUsA
BeZieHus Oeceibl, yOeKIeHM S,

~ DTHYECKHE TPUHIIATIBI
00IIICHUS;

- BIUSHHE WHAWBUIYATBHBIX
0cOOEHHOCTE  mapTHEpOB  Ha

MPOIIeCC OOIICHHUS;
— HCTOYHUKH, TPUYUHBI, BHJIBI

u CHOCOObI paspelieHus
KOH(JINKTOB;

— 3aKOHOMEPHOCTH
dbopmupoBaHus U pa3BUTHA
KOMAH/IBI;
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— TEXHUKH pa6OTBI B KOMaHJC.

YMerTh:

— IUIAaHUPOBATh MPOTHO3UPOBATH U
aHAJIM3UPOBAThH JIIIOBOC OOILCHHUE;
— IPUMEHSATHh TEXHUKH U PUEMbI
3¢ heKTUBHOTO OOIICHMS B
podecCHOHATIBHOM AEATEIbHOCTH;

- BBICTpauBaeT 3P PpeKTHBHOE
JIeJIOBOE OOIIEHHE,

- OCYILIECTBIISAET
KOMMYHHUKAIHIO

C OKPYKAIOLUMH,

- IGMOHCTPUPYET YMEHHUE
BECTH JICJIOBYIO NIEPEIUCKY,
- IGMOHCTPUPYET YMEHHUE
OCYIIECTBIATD

- TECTUPOBAaHUE

- IpaKTuyeckas pabora

- nudepeHITMpOBaHHBIN
3a4yer

CaMOPETYJISIIIUIO TTOBEICHUS,
- IEMOHCTPUPYET HABBIK
YYUTBIBATh OCOOCHHOCTH
napTHepa npy OOIICHHUH,
- IEMOHCTPHUPYET HABBIK
pacrmo3HaBaTh MOMBITKH
MaHUITYJINPOBAHUS
OKPYKAFOIIIHMH,

- IEMOHCTPUPYET YMEHHUE
3¢ dexTUBHO paszpeniaTh
KOH(MJIMKTHBIC CUTYaIHH.

— UCTOJIb30BaTh MPUEMBI
CaMOpeTyJISIIUY TTIOBEICHUS B
npoIecce MEXINIYHOCTHOTO
OOIIIEeHH;

— YCTaHaBIIUBATh JICJIOBBIC
KOHTAaKTBI C y4€TOM OCOOCHHOCTEH
MapTHEPOB 10 OOIICHUIO U
COOJTIOIGHUEM JICTIOBOTO STHKETA;
— UCTIONB30BaTh 3 (PeKTHBHBIC
HpUEMBI YIIPABICHUS
KOH(IJINKTaMH.

10.MeToanueckue
OCBOCHHUIOAUCIUILIAHBI

PEKOMECHAAIMNHA  IJA oﬁyqamumxm mo

Mertonuka npenonaBanus aucuuruimabl OI1.08 «IIcuxomorust aenoBoro
OOIIeHUSI ¥ KOH(JIMKTOJOTHS XapaKTepU3yeTCs COBOKYMHOCTBIO METOJIOB,
MPUEMOB M CPEACTB OOyUEHMSs, 00ECIECUMBAIONINX pPEATH3ALUI0 COACPKAHUS U
y4eOHO-BOCIIUTATEIbHBIX  II€J€H  JUCHUIUIMHBI, KOTOpas  MOXET  ObITh
MPEJICTABJICHA KaK HEKOTOpAash METOJIMWYECKAas CUCTEMa, BKJIKOYAKONIAs METObI,
npueMbl U cpeAcTBa oOyueHus. TakoW MOJXOJ TMO3BOJISIET Oojiee KaueCTBEHHO
MOJOUTH K BOIPOCY OCBOCHUS JUCHUIUIUHBI 00YUYAIOIITUMUCS.

YueOHble 3aHATHS HAYUHAIOTCS W 3aKaHYMBAIOTCS I1I0 BpPEMEHU B
COOTBETCTBUM C YTBEpXIEHHBIM pexumMoM ATK B ayautopusix CoOrjacHo
CEMECTPOBBIM PACITUCAHUSIM TEOPETUYECKUX 3aHATHI.

Jlekiuu SABIAIOTCA OJHUM M3 BaKHEHIIUX BHUIOB YUYEOHBIX 3aHATHH H
COCTaBJIIFOT OCHOBY TE€OPETHUUECKOM MOATOTOBKH O0YYAIOIMIMUXCS MO TUCIUILIHHAM.
Jlexnus uMmeeT 1eNbl0 1aTh CUCTEMATU3UPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUW 10
JTHUCUUIUIMHE, PACKPBITh COCTOSHUE W IIEPCIEKTHBBI IMPOTrpecca KOHKPETHOMU
0o0JJacTU HAayKM M SKOHOMHUKH, CKOHIIEHTPUPOBAaTh BHHMMaHHE Ha Haubosee
CJI0’KHBIX M Y3JIOBBIX BOMPOCAX. ITa LEJIb ONPEAEACT IUIAKTUUECKOEC Ha3HAUEHNE
JICKIIUU, KOTOpPOE 3aKII04YaeTcss B TOM, UYTOOBI O3HAKOMHUTH OOYYaIOIIMXCS C
OCHOBHBIM COJICp)KAHUEM, KATErOpUAMH, NPUHLUIAMH KU 3aKOHOMEPHOCTSIMU
M3y4yaeMou TeMbl M MpeaMeTa OOyYeHHsS B IIEJIOM, €ro TJIaBHBIMU HUICSIMH U
HampaBJICHUsIMU  pa3BuUTHs. HVMeHHO Ha Jekiuu QopMupyercs HaydyHOE
MUPOBO33pEHHE OOYYaloIIerocsi, 3aKJaJbIBAIOTCA TEOPETUYECKHE OCHOBBI
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byHIaMEHTAIBHBIX 3HAHUHN OYIyIIero yIpaBJIeHIIA, CTUMYIUPYETCS €ro aKTUBHAS
MO3HABATebHAS JCSITEIbHOCTD, PEIIaeTCs LEJbIA PsiJi BOIPOCOB BOCIUTATEIHHOTO
XapakTepa.

[IpakTueckue 3aHATUS TMPOBOJATCS B LEISAX BBIPAOOTKH MPAKTUYECKUX
YyMEHUNH U TNPUOOPETEHHs] HABBIKOB TMPU PEIICHUH YIpaBICHYECKUX 3ajad.
OCHOBHBIM COZIEp>)KaHUEM ITHX 3aHSITHU SIBIISIETCS MpaKTUYECKas padoTa KaxKJaoro
oOyuaronierocsi. HaznaueHue npakTuuecKuX 3aHATUA — 3aKpeIUIeHUe, yriayOaeHue
U KOMIUICKCHOE NMPUMEHECHHE Ha TPAKTUKE TEOPETUYECKHX 3HAHWM, BHIPAOOTKA
YMEHHUM U HaBBIKOB OOY4YarOLIMXCS B PEIICHUWU MPAKTUYECKUX 3amad. Bmecrte ¢
TEeM, Ha JTHUX 3aHATHSIX, OCYIIECTBISCTCS aKTUBHOE (POPMHUPOBAHHWE M PA3BUTHE
HAaBBIKOB M Ka4eCTB, HEOOXOAMMBIX IS TIOCISAYIOMEH MpoQeCcCHOHATBHON
nesTenbHOCTH. [IpakTudeckue 3aHATHS TPOBOIATCS 1O HAWOOJIee CIIOKHBIM
BOMNPOCaM JUCHUUIUIMHBI U UMEIOT IIeNIbI0 YIIyOJIeHHO M3YYHTh €€ COJep KaHue,
OPUBUTHL OOYyYarOUMMCS HaBBIKM CAaMOCTOSTEILHOTO TIOMCKAa U aHalIu3a
uHdopMaIuu, YMEHHE JieJlaTh OOOCHOBAaHHBIE BBIBOJBI, APTYMEHTHUPOBAHO
u3jaraTb M OTCTaMBaTh CBO€ MHeHHe. Kaxaoe MpakTUYEeCKoe 3aHsATHE
3aKaHYMBAETCSA, KaK MPaBWIO, KpPAaTKUM TMOJBEACHUEM HTOrOB, YKa3aHHUSIMU
MpenoJiaBaresis O MOCIeAyIOIeH CaMOCTOsITEIbHON paboTe.

[IpomexyTouHass aTrTecTalysi IO WUTOraM OCBOCHHUS  JUCLMIUIMHBI
MpoBOUTCSA B BUAe nuddepeHmpoBaHHOro 3adera Ha 3 Kypce oOyuenusa. K
MOMEHTY CIa4u MPOMEXKYTOYHOMN aTTECTallUU JIOJHKHBI ObITh YCIICIIHO MPOMICHBI
npeasiaynme Gopmbl KOHTpoJIA. [IpoMexxyTouHas aTTecTanus Mo3BOJISIET OLEHUTD
YPOBEHb OCBOCHHUSI KOMIIETCHITUH 32 BECh MEPUO U3YUEHUS TUCITUTIIIUHBI.
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PaGouas 1porpamMma JIUCLUILIMHBI OI1.08 «Ilcuxomorust Je/I0BOIO
obIenus ¥ KOHQIMKTONOIHS» paspaboTaHa B COOTBETCTBHM C TpeOOBaHUIMHA
deepanbHOTO  [OCYAPCTBEHHOTO — 00pa3oBaTeNbHOTO  CTaHIapTa CpeaHero
poecCHOHAILHOTO 00pa3oBaHUA MO CICHUAILHOCTH 43.02.06 Cepsuc Ha
TpanciopTe (I10 BUAaM TPAHCIIOPTA).

Pa3paboTYyHKH:

®Ir'B0Y BO CIIBI'Y T'A :

um. A.A.HoBukosa npenojaBaresb s A JO. Konomeiayk
(mecTo padoThl) (3aHMMaeMast JIOJKHOCTh) (IOIHCH, MHALHANb], (aMuys)

OKcneprThl:

000 «Boznymasie Bopota Bemymuit CIELHATACT / &

Cepepuoit CToHLBI» City0bl TACCAKMPCKHIX TIEPEBO3OK] § _

JIMpeKIME 0 Ha3eMHOMY 00CIY)KUBAHH SZ 27 CHUKOBA
(mecTo padoThI) (3aHMMaemas IOTKHOCTE) {E570

IIporpamMmma corjiacoBaHa:

2L
Pyxosourens IIIICC3 GZ;%‘// /Yyrynosa C.A./
MOAIHCE ©.1.0.
Tupextop ATK 7 /Konomeiinesa 51.B./
MOAIUCE @©.1.0.
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