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1 Ileau ocBOEHHS JUCHUILIHHBI

[lemn ocCBOeHMST OUCUUIUIMHBI «MapKEeTHHI mepcoHaja  OpraHu3aluin
BO3JIYIITHOTO TPAHCIIOPTa»: (OPMUPOBAHUE Y OOYIAFOIINXCSI TECOPETUICCKUX 3HAHHUM O
HAa3HAYCHUH, COCTABJISAIONIMX M OCOOCHHOCTAX MeXaHu3Ma (PYHKIIMOHUPOBAHUS
CUCTEMbI MapKETHHTA MEPCOHANA B OPTaHU3AIMAX BO3IYITHOTO TPAHCIIOPTA, a TAKKE
nprUOOpeTeHNEe YMEHHUM U IPAKTUYECKUX HABBIKOB B €€ MIPUMEHEHUH, aHaIn3€e PabOThlI,
OIICHKE Pe3yJIbTaTOB, KauecTBa U 3QPEKTUBHOCTHU JACATEIHHOCTH.

3ajmauyaMy OCBOCHUS AUCIUIUIMHBI SBIISIOTCS:

— (popmMupoBaHHe 3HaHUMN: O COJIEPKAHUU U Pa3BUTUN MAPKETUHTa MIEPCOHANIA; O
TEOPETUYECKUX OCHOBAaX MAapKETHUHTra IMepCoHalla; O (PYHKIUMOHAIBHOU CTPYKTYpe
MapKeTHHra TIepcoHajga; O MAapKETHHIe I[IepCoHalla B  KaJpPOBOM TMOJUTHKE
OpraHW3allMA BO3AYITHOTO TPAHCIOPTA; O KAJAPOBOM IUIAHUPOBAHUU B MApPKCTHHTE
MEepCOHANIa OpTraHW3allid BO3MYIIHOTO TPAHCIOPTa; O KYJIbType YIPaBICHUS B
MapKeTUHI€ [E€PCOHAJIa OpraHu3alMyd BO3AYIIHOTO TPAHCIOPTA; O peaju3aluu
TEXHOJIOTUM MAapKETHHTa IePCOHANIa B OPraHW3alldd BO3AYIITHOTO TPAHCIIOPTA; O
KOHTpoJIe U 3(PPEKTUBHOCTH MapKETHHTA TMEepCcoHajda B OpTraHU3aIlMd BO3IYITHOTO
TPAHCIIOPTA;

— TIpUOOpPETCHHE YMCHM: NPUMEHEHUS (PYHKIIMOHAIBHOTO TOAXO0Aa IIPHU
yIOPaBJICHUH MApPKETUHTOM TIe€pCcOHajga OpraHU3allMd BO3AYIIHOTO TPAHCIIOPTA;
OPUMEHEHUSI OCHOBHBIX  MApKETHHTOBBIX  HMHCTPYMEHTOB IpU  YNPaBICHUU
MEPCOHAJIOM OpraHu3allud BO3AYLIHOTO TPAHCIOPTAa, UCCIENOBAHUM PHIHKA TPYIa;
BBISIBJICHUST W aHanmm3a (HaKTOpPOB, BIHUAIOIIMX HA COIMAIBHO-TICUXOJOTUYECKUN
KJIMMaT ¥ yJOBJIETBOPEHHOCTh TPYAOM; HCCIICIOBAaHUS UMUJKA OpraHU3aIliH-
paboToaartesns BO3AYIIHOTO TPAHCIIOPTA HA PBIHKE TPY/a; B HUCCICIOBAHUU KYJIbTYPHI
VOpaBJICHUS B MAapKETHHIE IEPCOHANIa OpraHM3allii BO3MYIIHOTO TPAHCIIOPTA; B
OnpeaeeHN MOTPEOHOCTH B MEPCOHAJE OpraHU3alMKM BO3IYIIHOIO TPAHCIOPTA; B
peanu3alid ATaloB TEXHOJOTHU MapKETHWHTa TIEpCOHaNa; KOHTPOJSA, aHaM3a H
OIICHKH  JIOCTM)KCHHMS IeJieH  IMepCOHAI-MApKETHHTOBBIX  MEPOIPHUATHN  MpHU
peanu3anuu riaHa MapKeTUHTa MePCOHAa;

— OBJAJICHWC HaBbIKaMH: cOopa WHGOPMAIMK TPU TPOBEICHUU IIEPCOHAI-
MapKETHHTOBBIX HWCCIICIOBAHWHA ISl aHAIW3a BHYTPEHHUX WM BHEIIHUX (HaKTOPOB,
BIUSIOMUX Ha d(PPEKTUBHOCTD ACATEIHHOCTU MEPCOHANA OPraHU3allMUd BO3YIIHOTO
TpaHCHIOPTa;  pa3pabOTKM  METOAUKH  OIEHKH  d(PPEeKTUBHOCTH  TEPCOHA-
MapKETUHTOBBIX MEPOMPHUSATUN OpPTaHU3aIlMU BO3AYIITHOTO TPAHCIOPTA; aHAIHW3a U
MOHUTOPUHTAa KOHKYPEHTOCIOCOOHOCTH CTpaTeTMH OpTraHWU3allud  BO3YIIHOTO
TpaHCTIOpTa B 00JiacTh moAOOpa W MPHUBICUEHUS TEPCOHANIa JUIsl YIOBJICTBOPCHUS
KaueCTBEHHOW W KOJMYECTBEHHOW TOTPEOHOCTH B TMEPCOHAJIC OpraHU3AINH
BO3IYIIHOTO TPAHCIIOPTA; TPHUMEHEHUS OCHOBHBIX METOJOB IUIAHUPOBAHUSA U
IPOTHO3UPOBAHUSA KAauyeCTBEHHOW W KOJMYECTBEHHOW IOTPEOHOCTH B IEepCOHAIEC
OpraHu3alMK BO3AYIIHOTO TPAHCIIOPTA.

JluciumimHa oOecreyruBaeT TOJATOTOBKY BBIMYCKHMKA K PEIICHUIO 3a]a4
po(ecCHOHATBEHOM IESITEIIBHOCTH OPraHU3aIIMOHHO-YIIPABIEHYECKOTO THIIA.



2 Mecrto aucunmiimubl B ctpykrype OIIOII BO

Jucnnmumaa «MapkeTuHr nepcoHana OpraHu3alndii BO3AYIIHOTO TPAHCIOPTA»
MpeACTaBIsieT CcoO0M  MUCHUIUIMHY, OTHOCAIIYIOCSA K YacTd, (POpMUPYEMOU
YYaCTHHUKaMU 00pa3oBaTesibHbI OTHOWEHUH biioka 1 Jlucuummmael (MOIyn).

Jucnnmmaa «MapkeTuHr nepcoHana OpraHu3aldii BO3AYIIHOTO TPAHCIOPTA»
Gasupyercs Ha pe3yJbTaTax OOyYeHWs, MOJYYEHHBIX NPH M3y4EHHH IUCHMIUIMHBL
«YTpaBieHre NepcoHAIOM OPTaHU3AIUU BO3YIIHOTO TpaHCTIOpTay (2).

JucuunnuHa «MapKeTUHT MepcoHajla OpraHu3aliil BO3AYLUIHOTO TPAHCIOPTa»
ABIIsieTCs oOecreunBaronie ans AucuMIuinH. «OpraHus3aius ciiy>kObl YIpaBJIeHUS
TIEPCOHAJIOM Ha MPENPHUITUSX BO3IYLIIHOTO TpaHCopTa» (4); a Takke Ui MPaKTHKH
«IIpousBoacTBEHHAss (TexHOJOrM4eckass (IMPOEKTHO-TEXHOJOTHYECKas) MPAKTHKA)»
(4), mns «[loaroToBKM K cJadye W CHa4Yd TOCYAapCTBEHHOro 3k3aMeHa» (8);
«IToaroToBKM K MpoUEAype 3allMThl W 3alUThl BBITYCKHOW KBaJu()UKAIMOHHOU
paboTeD» (8).

JucuumiuHa u3ydaeTcs B 3 cEMECTpe.

3 Komnerenuum odyuyarouierocsi, popmMupyembie B pe3yabTaTe 0CBOCHHS
AUCIHUANIMHBI

Hpouecc OCBOCHHA OHUCHUIIIINHBI «MapKGTI/IHF IICpCoHaIa OpFaHHSaHHﬁ
BO3AYIIHOT'O TPAHCIIOPTAa» HAIIPABJICH HA (1)OpMI/IpOBaHI/Ie CICAYIOIIHNX KOMHGTGHI.[I/IﬁZ

Kon PesynpTar 00yueHus: HAUMEHOBaHUE KOMIETEHIIUH, HHANKATOpa
KOMITETCeHITH/ KOMITETEHIINH
UHIMKaTopa
VK-1 CrocobeH  OCyIIeCTBIATh IMOMCK, KPUTHUECKHMH aHalu3 W CHUHTE3
nH(pOpMaLUY, MPUMEHSS CUCTEMHBIA MOAXOJ Ui PELICHHs] MOCTABJIEHHBIX
3ajau.

UTlyk.1 | OcymecTBisier monck MHGOpMAIHE 00 00BEKTE, ONpEENsIeT JOCTOBEPHOCTh
noJiyueHHOW uHpopManuu, GOpPMUPYET I[ENOCTHOE TMpeAcTaBlieHue 00
00BEKTE, a TAK)KE O CYIIHOCTH U MOCIEACTBUSIX €ro G YHKIIMOHUPOBAHHUSL.

UJ1%yk1 | PermaeT mocTaBieHHbIE 32249, HCXOA U3 11EJOCTHOCTH 0OBEKTA, BHISBICHHS
MEXaHU3MOB €ro (yHKIMOHMPOBAaHUS W MHOrOOOpa3HBIX CBS3€H BO
BHYTpPEHHEH M BHELIHEH cpejie 00bEKTa.

YK-2 CriocobeH ompenensaTh KPyT 3a7ad B paMKax MOCTABJICHHOM €I U BBIOUPATh
ONTHUMAJbHBIE CIOCOOBI WX PEIICHUs, MCXOMS M3 JICHCTBYIOIIUX MPABOBBIX
HOPM, HIMEIOLIUXCSI PECYPCOB M OTPaHUYEHHUH.

UlTlyk., | dopMymupyeT KOHKpETHBIE 3aJauydl COTTACHO TIOCTABIEHHOH LM Hu
ompeessieT MOCIeI0BATEIbHOCTh ICUCTBUH JJIS PEIICHHS ITHX 3a/1a4.

I/II[ZYK-Z PaCCManI/IBaCT, OLCHUBACT U BBIGI/IpaCT ONTHUMAJIBHBIE CIOCOOBI peIICHUA
3aaa4, YYUTBIBas IIPABOBBIC HOPMBI, HMCIOONIUECA PECYpPCbl W  HHBIC
OrpaHHU4CHUS.

[K-1 CrniocoGeH ocymiecTBIsATh cO0p U 00pabOTKy MHGMOpPMALUU O MOTPEOHOCTAX
OpraHu3alMii BO3AYIIHOIO TpaHCIOpPTa B IEpcoHale; pa3pabarhiBaTh H

1 B ckobkax ykazaH HOMEp CEMECTpa.



Kon Pe3ynbrar 00y4eHus: HAMMEHOBAaHNE KOMITETEHITUH, HHIUKATOPa
KomnereHuuu/ KOMIIETCHIINHU
VHJIUKaTopa

BBIMIOJIHATh MEPONPUATHS [0 TPUBICUYECHUIO T[IE€PCOHANA; MCCIeA0BaTh
COCTOSIHME PhIHKA TPY/Ja IPAXKJAHCKOW aBHAIINH.

Ulnk1 | OcymectBaser c6op u  00paboTKy HMHGMOPMAIMM O IOTPEOHOCTAX
OpraHm3alyii B MepcoHase; pa3padaThiBa€T U BBIMOIHICT MEPONPHUATHS TI0
MPUBJICUCHUIO TEPCOHAJAa B OpraHW3alud, B T.4. B cdepe BO3AYIIHOTO

TPaHCIIOPTA.
U1 | Mcenemyer cocTosHue PBIHKA TPY/4, B T.4. B cepe BO3AYIIHOIO TPAHCIIOPTa.
[1K-2 Crocoben  pa3pabarbiBaTb M pEAIM30BBIBATH  MEPONPUATUS IO

WCIOJIb30BAHUIO, PA3BUTHI0 M BHICBOOOXKIEHUIO IEpCOHAlla OpraHu3alui
BO3AYIIHOTO TPAHCIIOPTA; CIIOCOOEH OCYIIECTBISATH OLIEHKY U ATTECTAIHIO
Pa3IMYHbIX KaTeropuil mepcoHasga OpraHu3aluid BO3AYIIHOTO TPAHCIIOPTA.

U’k | PaspabaTeiBaeT W peanu3OBBIBAET MEPONPHUATHA 110 HCHOJIB30BAHHIO,
pPa3sBUTHIO U BBICBOOOXKJEHHIO MEpCOHAla OpraHu3alMid  BO3IYLIHOI'O
TPaHCIOPTA.

UJ%nk2 | OcymiecTBOseT OHEHKYy M AaTTECTAIlMIO PasiHYHBIX KaTeropHil HepcoHana
OpraHM3alMil BO3AYIIHOTO TPaHCIOPTA.

[1K-3 Crnioco0eH MpUMEHSTh 3HaHUSI OCHOB Hay4YHOUH OpraHu3alii 1 HOpMUPOBAHUS
TpyAa, MOTHUBAaLMU U CTUMYJUPOBaHMs IEepcoHana (B TOM YHUCIIE OIUIAThI
TpyAa), KOHTPOJIS TPYAOBOW U UCTIOIHUTENLCKOHN TUCIUIUIHHEI, (JOPMHUPOBATH
KOPIIOPAaTUBHYIO KYJIbTYPY OPraHU3alMii BO3YIIHOTO TPAHCIIOPTa.

UJI'nks | 3HaeT OCHOBBI HAYYHOI OPraHM3alUU ¥ HOPMHPOBAHHS TPY/Aa, MOTHBAIUU 1
CTUMYJIUPOBaHMsI IIEpCOHaNa (B TOM YMCJIe OIJIaThl TPYa) U IPUMEHSET UX B
JeSITeJIbHOCTH OpraHu3aluii BO3AYIIHOIO TPaHCIOPTa.

UJ%nk-3 | 3HAaeT OCHOBBI KOHTPONS TPYAOBOH M MCHONHHTENbCKOH UCLMILUIMHBL H
(¢hopMHpOBaHUSI KOPHIOPATUBHON KYJIBTYpPbI MIEPCOHAIA OPraHU3alUN B IIEJIOM
Y OpraHM3alMi BO3AYIIHOTO TPAHCIOPTa B YACTHOCTH.

[Inanupyemeble pe3ysibTaThl U3yY€HUS TUCUUTUINHBI:

3HaTB:

— CYIIHOCTb, 3aJlauM, NPUHIMIIBI W OCHOBHBIE COCTaBJIAIOIINE KaJpPOBOTO
MJIAHUPOBAHUS OPTaHU3aIMU BO3IYIITHOI'O TPAHCIIOPTA;

— OCHOBBI MAPKETHUHTA MEPCOHANIA;

— COBPEMEHHBIC MOJXO0JIbl K OMPEICICHUIO TTOHATUS «MApPKETUHT MEPCOHAJIa,
YPOBHU Y HAIpPaBJICHUS] MAPKETUHTA NIEpCOHaa;

— IeaW, 3a7ad, [PUHIMIB, XapaKTepHble OCOOCHHOCTH MapKETHHTa
TepcoHana;

— JTanbl CTAHOBJICHUS U OCHOBHBIC KOHIIEIIIIMA MapKETHUHTa MepCoHaa;

— (GYHKIIMOHAIBHYIO CTPYKTYpPYy U cojepkaHue (YHKIUNA MapKeTHUHTa
nepcoHasa;

— OCHOBHBIE MApKETHUHTOBbIE MHCTPYMEHTHI, MPUMEHSEMbIE MPHU YIPABICHUU
MepCOHAJIOM OpTraHu3alllu;

— YPOBHM U COCTAaBJSIONIME CHCTEMbI 3aKOHOJATEIbHO-HOPMATHBHOTO
peryJupoBaHusl MapKeTHHTa MIEPCOHAIIA;



— CYUIHOCTb W HWHCTPYMEHTBl ME€PCOHAJI-MApKETUHIOBOIO MOAXO0AA IpHU
peanu3anuu KaapoBOU MOJIUTUKHU OpraHU3alvy BO3AYIIHOIO TPAHCIIOPTA;

— CYWHOCTh M (PYHKIMHM OpPraHU3alMOHHON KyJIbTypbl B MAapKETHHIE
[IEPCOHAJIa OPraHU3ally BO3LYLIHOTO TPAHCIIOPTA,

— COJEp)KaHHWE OTANOB TEXHOJOTMM MAapKETHHra IEepCOHala OpraHU3alUU
BO3IyIIIHOI'O TPAHCIIOPTA;

— KpUTepHUM U TOKazaTenu dSPQPEKTUBHOCTH MapKETHHra IepcoHala
OpraHu3aliy BO3AYLIHOIO TPAHCIIOPTA,

— CYLIHOCTb, OCHOBHBIE BBl KaJIpPOBOW MOJMTUKM OPraHU3aLUHA BO3JYLIHOTO
TPAHCIIOPTA U OKA3bIBAIOIINE HA HEE BIUSHUE (PAKTOPHI;

— CYLIHOCTb M BHJIBl CTPAaTEruil YIPABICHUSA IEPCOHAIOM OpraHU3alUuu
BO3/IyIIIHOI'O TPaHCIIOPTa,;

— TMepeyYeHb OCHOBHBIX BBIMOJHAEMbIX (DYHKIMI MNEpCOHAIOM OpraHu3aluu
BO3AYIIHOI'O TPAHCIOPTA;

— CcoJep)KaHME TOHATUN KAa4eCTBEHHOM U KOJIMYECTBEHHOM NOTPEOHOCTH B
NIEPCOHAJIE OPraHU3ally BO3YIIHOTO TPAHCIIOPTA;

— COJEp)KaHWE NOHATHI aHaau3a U MOHUTOPUHIa KOHKYPEHTOCIOCOOHOCTH
CTpaTeruy OpraHu3aluyu B 00J1acTU O100pa U NPUBJIEUYEHUS IEPCOHAIIA;

— COJEp)KaHWE OCHOBHBIX METOJMOB IUIAHUPOBAaHUSA U TNPOTHO3UPOBAHMS
KAUEeCTBEHHOW W KOJMYECTBEHHOW NOTPEOHOCTH B MEPCOHAJIE OpraHU3ALNH
BO3JyIIIHOTO TPAHCIIOPTA.

YMeTh:

— IIPUMEHSTh HAa MPAKTUKE 3HAHUE OCHOB MApKETHHTa IEPCOHAJIA;

- MPUMEHSITh (PYHKIMOHAIBHBIA TOAXOJ TPH YIPABICHUH MApKETUHIOM
MepCcoHaa OpraHu3aluy BO3IyITHOTO TPAHCIIOPTA;

- MPUMEHATh OCHOBHBIE MAapKETHHIOBBICE MHCTPYMEHTHI NMPU YIIPABICHUU
MEPCOHAJIOM OPTraHU3alMY BO3AYIIHOTO TPAHCIIOPTA, UCCICIOBAHUN PhIHKA TPY/Ia;

— BBISABJIATH  (DAaKTOPHI, OKAa3bIBAIOIIME  BIMSHHE HA  COIMAJIBHO-
MICUXOJIOTHYECKHN KJIIMMAT B KOJJIEKTUBE U YJIOBJIECTBOPEHHOCTh TPYIOM;

- HUCCIeI0BaTh UMMJIK OpraHu3aluu-padoToIaTes BO3YIIITHOTO
TPaHCIIOPTa Ha PBIHKE TPYa;

— aHAJIM3UPOBAaTh KYJbTYpY VYIPABICHHS B MapPKETUHIE TI€pCOHaJa
OpPraHU3alMH BO3AYIIHOTO TPAHCIIOPTA;

- OTpENEeNsITh KA4YeCTBEHHYIO W  KOJUYECTBEHHYI0 TOTPEOHOCTh B
[IEPCOHAJIE OPraHM3allM BO3AYIIHOIO TPAHCHOPTA B 3aBUCUMOCTH OT BBIITOJIHSEMBIX
UM QyHKIHH (yIpaBIeHYECKUX, MPOU3BOJICTBEHHBIX U . );

- aHaJM3UPOBaTh MOBEICHUE COMCKaTeIel pabounX MECT Ha PbIHKE Tpyjaa
ABUALIMOHHOMW OTpacIIH,

- ONPEAENATh U aHAIU3UPOBATH OCHOBHBIX KOHKYPEHTOB Ha PBIHKE TpyJa
ABUAIIMOHHOMW OTpacIIH;

- AHAJIM3UPOBATh AKTUBHBIX CUCTEMHBIX TAPTHEPOB;

- aHAJM3UPOBAaTh BHYTPEHHHE PECYpChl M CIIOCOOHOCTH OpraHU3alluu-
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paboToaTesns BO3IyIIHOTO TPAHCIIOPTA,

- ONPENEIATH LENEBbIE NO3NUIMYU HA PBIHKE TPY/1a aBUALIMOHHON OTPACIIH;

- pa3pabaTbiBaTh MEPCOHAI-MAPKETUHIOBYIO CTPATETHUIO U LIEJIEBOM IUIaH
[IEPCOHAI-MAPKETUHIOBBIX MEPOIIPUATHUIH;

- KOHTPOJIMPOBaTh, AHAJIU3UPOBAaTh M OLCHUBATh JIOCTWIKEHUE LelIeh
[IEPCOHAI-MAPKETUHIOBBIX MEPOIPUATUN INPU peanu3aluy IulaHa MAapKETHHIa
IIEPCOHAJIa OPraHU3ALMK BO3AYILIHOTO TPAHCIIOPTA,

- NPUMEHATh HA MPAKTUKE OCHOBHBIE NMPHEMBI U CHOCOOBI ONpENEICHUs
KAaUEeCTBEHHOW W KOJMYECTBEHHOW NOTPEOHOCTH B IMEPCOHAIE OpPraHU3ALMH
BO3JYIIIHOT'O TPAHCIIOPTA.

Bnanets:

- HaBblkaMu  cOopa  HMH(pOpMAIMM TpPU  TPOBEAECHUU  MEPCOHAII-
MapKETHUHIOBBIX MCCJIEIOBAaHUM JUIsl aHajiu3a BHYTPEHHMX M BHEIIHUX (DaKTOPOB,
BIIMSAIOMIMX Ha 3()PEKTUBHOCTH AEATEIBHOCTH MEPCOHANA OPraHU3alUU BO3YIIHOTO
TPAHCIIOPTA;

- HaBBIKAMHM pa3pabOTKHM METOJIMKM OLEHKH 3(P(PEKTUBHOCTH IEpPCOHAII-
MapKETUHTOBBIX MEPONPUATUNA OpraHu3alii BO3yIIHOTO TPAHCIIOPTa,

- HaBbIKaMH aHAJIM3a U MOHUTOPUHIa KOHKYPEHTOCIIOCOOHOCTU CTPATETUH
OpraHM3alM BO3IYIIHOTO TPAHCIOPTa B 001acTH NoA00pa U MPUBJICUEHUS IIepCoHaIa
JUI YAOBJIETBOPEHHUSI KaU€CTBEHHOM M KOJIMYECTBEHHOW MOTPEOHOCTH B IEPCOHAE

OpraHu3alyy BO3YLIHOIO TPAHCIOPTA,;

- OCHOBHBIMM  METOJaMH
Ka4eCTBEHHOW U  KOJIMYECTBEHHON TMOTPEOHOCTH
BO3yIIIHOTO TPAHCIIOPTA.

4 O0beM JUCHUNIMHBI U BUbI Y4eOHOH padoThl

MJITAHUPOBAHUS

u

TiepcoHale

MIPOTHO3UPOBAHUS
OpraHu3aluu

OO6mass TpyAO0€MKOCTh JUCIUIUIMHBI COCTABISET S 3adeTHhIX eauHui, 180

AKaJCMHUYCCKHX 4aCOB.

HaMeHOBAHIe Bcero vacos CGMSGCTp
OO6m1ast TpyTI0EMKOCTD TUCITATIITUHBI 180 180
KonrtakTHas pabdora: 72,5 72,5
JICKITAH 28 28
MPAKTUYECKUE 3aHSATHUS 38 38
CEMHUHApPBI - —
nabopaTopHbIe pabOTHI — —
KypCOBOM MPOEKT (padoTa) 4 4
CamocrosiTenbHasi paboTa CTyJeHTa 74 74
[TpomexxyTouHas arTecTanus 36 36
KOHTaKTHas paboTa 2,5 2,5
33,5 33,5
caMOCTOSTENIbHAs pa0doTa 1Mo TIOJITOTOBKE K IK3AMEHY
DK3amMeH
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5 Coaepxanmne TUCHUUILTHHBI
5.1 CooTHecenusi TeM (pa3eioB) TMCIHUAILINHBI M (POPMHPYEMBIX
KOMIIeTeHI M

8 KOMITETEHIMH 0 3
: 2. &
T = = o
o g 5 o
/M E =5 )
Temsl, pa3ienbl TUCHUILITMHbBL = A N | N ™ S 38 3
o | x| 2| ¢ | 2| 23 =
2 ~L | BB R S Y )
= O 5
S o =
- O
BK
YO
Tema 1. Comepkanue W pa3BUTHC JI
15 + |+ |+ V3
MapKeTHHIa epcoHalla I13 i
CPC
T YO
Tema 2. TeopeTrueckue OCHOBEBI 15 N I 3 V3
MapKeTHHIa [IepcoHaa T
CPC
A
Tema 3. dyHKIIMOHAIBHAS CTPYKTYpa - Yo
Ma KeT.I/IleaH ng CoHaJa PP 19 LT 113 3
P P CPC I
Tema 4. MapkeTuHr nepcoHaia B KaJipoBoi J YO
IIOJINTUKE OpraHU3alui BO31YILHOTO 19 + |+ |+ I13 V3
TpaHcnopTa CPC i
Tema 5. KanpoBoe nmiianupoBanue B J 3377(3)
MAapKETHUHI€ IEPCOHANIA OpraHu3aluuu 19 + |+ |+ ]+ I13 T
BO3yLIHOTO TpaHCHIOPTa CPC il
Tema 6. KynbTypa ynpaBnenus B J YO
MapKeTHHT€ NIepCOHaNa OpraHu3aluu 17 + |+ |+ + I13 v3
BO3yLIIHOIO TPaHCIOPTa CPC A
Tema 7. Peanuzanus TeXHONIOTMH J YO
MapKEeTHHIa IEPCOHANIa B OpraHU3aluu 19 + |+ |+ I13 V3
BO3JIYIIHOTO TPaHCHOPTa CPC i
Tema 8. KoHTposb 1 3PeKTUBHOCTD J YO
MapKeTHHIa epcoHalla B OpraHu3aliuu 17 ++ |+ |+ |+ I13 v3
BO3YLIIHOIO TPaHCIOPTa CPC i
Hroro 3a cemectp 140
KypcoBas pabota 4 + |+ |+ |+ |+ 3KP
[TpomesxyTouHas aTTecTanus 36 + |+ [+ |+ ]|+ DK3aMeH
Bcero no nucuuruimze 180

Coxkpamennsa: BK — BxogHoW koHTpons, JI — nmekums, II3 — npakrtuyeckoe 3amstue, CPC —
camocTosaTenbHas pabora crynenrta, T — tect, YO — ycTHBIN ompoc, Y3 — yueOHoe 3amanue, [ —
noknan, 3KP — 3amuTa KypcoBoit paboThI.




5.2 Tembl (pa3aesibl) JUCHMILIMHBI U BUAbI 3aHATHIA

HaumenoBanue temsl (pa3zaena) IUCIHUILUIUHbI JI 113 JIP CPC KP nggg
Tema 1. ConepxaHue U pa3BUTHE MapKETHHIa 2 5 11 15
nepcoHaa
Tema 2. TeopeTrueckue OCHOBBI MAPKETHHTA 5 4 9 15
nepcoHaa
Tema 3. dyHKIIMOHAIBHAS CTPYKTYpa 4 6 9 19
MapKeTHHIa epcoHaIa
Tema 4. MapkeTUHT TIepcoHalla B KaJpOBOi
MOJIUTUKE OPTaHU3aLUHU BO3TyITHOTO 4 6 9 19
TpaHcnopTa
Tema 5. KanpoBoe niianupoBaHue B
MapKETHHTEe ITIePCOHAJIa OpraHu3aIiu 4 6 9 19
BO3YIIHOTO TPAHCIIOPTA
Tema 6. KynbeTypa yrpaBieHusi B MApKETUHTE
MEepCOHAJIa OPraHU3AIMU BO3AYIIHOTO 4 4 9 17
TpaHcmopTa
Tema 7. Peanuzanus TeXHOJIOTMH MApKETUHTa
MepCcoHaNIa B OpraHU3aIui BO3AYIIIHOTO 4 6 9 19
TpaHCIOpTa
Tewma 8. Kontpoisb u 3ppexTuBHOCTD
MAapKETUHIa IEPCOHANIa B OpraHU3aluu 4 4 9 17
BO3YIIHOTO TPaHCIOPTa
Hroro 3a cemectp 28 38 74 140
Kypcoas pabora 4 4
[IpomexxyTouHas arrecranus 36
Bcero o nucrumuimmae 180

Coxpamenus: JI — nexuus, [13 — nmpaktuueckoe 3anstue, JIP — naboparopnas pad6ora, CPC —
camocrosTenbHas padora crynenta, KP — kypcosas padoTa.

5.3 Conep:kaHue pa3aesioB IMCHUIIMHBI

Tema 1. Conep:xanue u pa3BUTHEe MAPKETHHIa MIePCOHAJIA

MecTo MapkeTHHra mepcoHajia B CHCTeME HayK O Tpyne U nepconane. OOmias
XapaKTEpUCTHKA MAapPKETUHIOBOM JEATENIBHOCTH 110 YNPABJIECHUIO IEPCOHAIIOM.
[[lupokoe M y3KOE€ IMOHMMAHUE MApPKETWHIra IMEepCOHaNa. BHEIHW M BHYTPEHHUM
MapKETHUHI NEpPCOHaa. Makpo-, M€30- U MHKPO- YPOBHUM MApPKETHMHIa IEpCOHAaja.
Hanpasnenuss Mapkerunra mnepcoHana. Buael wmapketuHra nepcoHana. Poub
MapKeTHUHIa MEPCOHANIA B IJIAHUPOBAHUM YEIIOBEUECKUX PECYPCOB B OPTaHU3ALIMM.
®aktopsl (POPMUPOBAHUS TEXHOJOTMA MapkeTuHra mnepcoHana. OpraHuzanus
MapKeTHHIra IEPCOHaja B KaJpOBOM areHTcTBe. CaMOMapKETHHI ITEPCOHAIA.

Oranbl 3BOJIOLMU MapKeTUHTa MepcoHaia. BHelmrHue u BHyTpeHHUE (PaKTOPHI
MapKeTHHra nepcoHana. Bkian B pa3paboTKy Teopuu MapKeTHHra IrnepcoHana (uaeu
. benna, I'. llItpytua, P. Bpronepa). MexayHapoIHbI MapKETUHT MIEPCOHAIIA.

Tema 2. TeopeTruueckne 0CHOBbI MAPKETHHIA MEPCOHAJIA




MapkeTUHr nepcoHajla: OCHOBHBIE TOAXOAbl K ONPEICIICHHUIO TOHSATHS,
YHHUBEpCaJbHbIEC MOAXO0AbI U Au(depeHpoBannblie onpeaeneHus. OObeKT U nmpeamer
MapkeTHHra nepcoHama. llenu, 3agauu, DOPUHLUNBL, T[OHATUWHBIE 3JEMEHTHI
MapKeTHHra NepcoHaja. YPOBHH MApKETHHra rnepcoHana. KoHuenuus mapKeTHHra
IEPCOHANA. YPOBHM M COCTaBIIIOIIUE CUCTEMBI 3aKOHOJATEIBHO-HOPMATHBHOIO
pPETyJIMpOBaHMUsI MapKETHHra IepcoHana opraHuzaiuu. Puinocodus, crpaterus u
MOJINTUKA MapKeTHHra nepcoHana. [loHsATue cucTeMbl MapKeTHMHIra IepcoHalla
OpraHMU3al1H.

MapkeTHHr nepcoHaia Kak creluaibHas (YHKIMs yNpaBiIeHUs OpraHu3aluen.
MapkeTHHT IepcoHalla B CUCTEME YIPaBIECHUS IEPCOHAJIOM OpraHu3anuy. Buentnue u
BHyTpeHHHE (AKTOpbl MapKeTHMHra I[epcoHaja OpraHu3alud.  YIIpaBlIEHUE
MapKETUHIOM Ie€pcoHalla opraHu3auuu. [lepcoHan-MapKeTHHIOBOE YNpaBIECHUYECKOE
pemienne.  DyHKIMM ~ MapkeTuHra  nepco”ayna.  llepcoHan-mapKeTHHIoBast
MH(pOpMaIMOHHAs CUCTEMA.

MapKeTUHIOBblE MHCTPYMEHTBI, IPUMEHSEMbIE MPHU YNPABICHUUA MEPCOHATIOM
opranuzauuu. IlepcoHan-mapkeTuHroBsle uccienoBanus. KaznpoBas mnoiutuka u
KaJIpOBO€ IUIAHUPOBAHUE KaK WMHCTPYMEHTHl MAapKETUHra IMEPCOHANIa OpraHU3allHH.
CymHocTh NepcoHan-MapKETUHIOBOIO MOAX0a P pean3alii KaJpOBOW MOJUTHKA
OpraHM3alyy. JTalbl peaJu3alM Ipolecca MapKeTHHra IHepcoHana. TexHoaorus
MapKeTHHra I€pcOHaja B OpraHu3alMHi. XapaKTEepUCTUKAa OCHOBHBIX 3TaloOB
TE€XHOJIOTUA MAPKETHHIa IIEPCOHAJIA B OPTaHU3ALHH.

Tema 3. ®yHKIIMOHAJIBHAS CTPYKTYPA MAPKETHHIa NePCOHAJIA

YpoBHM UCCIEIOBAHMS  ONpENCICHUS TOHATUS «OYHKIMH  MapKETHUHTa
NEPCOHANAY: UHTYUTHUBHBIN, IPABOBOM M Hay4dHbIN. OmpeaeneHus NoHITHS «yHKIUN
MapKeTuHra mnepcoHana». [loHsTHEe (PYHKIMOHAIBHOW CHUCTEMBl MapKETHHTa
MEepPCOHAJIa OPTaHU3aluH, CUCTEMBI «(YHKIIMM MAapKETUHTa MEPCOHANIA OPTAaHU3ALUNY.
OyHKIMOHAIbHAS CTPYKTYpa MapKETHHIA MEPCOHAIA OpraHU3alnd. AHaJIUTUYECKad,
nHpopMaIlMoOHHAasT W KOMMYHHMKAIlMOHHasi (YHKIIMM MapKeTHMHIa MepCcoHaa.
HccnepnoBanue phlHKA Tpyda KaK MPEAMET AHATUMTUYECKONM (PYHKIIMUM MapKeTHHra
nepconana. Co3nanve MHPOPMALIMOHHOTO 0a3zuca MapkeTuHra nepcoHana. OObeKThl U
MPOSIBJICHUS] KOMMYHHUKAIIMOHHOW (PYHKIIMM MapKETUHTA MepCcoHara.

OCHOBHBIE HCTOYHUKHM pPa3pabOTKU TMEPCOHAI-MAPKETUHTOBBIX MEPOIPHUSTHM.
MapkeTHuHIroBblE HCCIENOBAaHUS pPBIHKA TpyJa AaBHUALMOHHOW oOTpaciu. DyHKUuH
Makpo- W MHKPO- MapKeTHMHTa TniepcoHana B cdepe 3aHsToctu. VccnemoBanue
nmoTeHIMana padodeit cuiasl B chepe Bo3aymHOTO TpaHcmopra. OcCOOEHHOCTH
(GYHKIIMOHUPOBAHUS  PBIHKA TPyJla AaBUAIIMOHHOM  OTpAciu, CBS3aHHBIE C
BOCIIPOM3BOJCTBOM paboueit cuibl. CerMeHTanus puIHKOB Tpyaa. Kpurepuu
CErMEHTAllMM PBIHOYHOTO MPOCTpaHCTBa. [lO3MIMOHMPOBAHME HA PBIHKE TpyJa
aBUallMOHHOMN oTpacnu. [IpoGnembl 3aHsToCTHM HaceneHus B Poccun. OcobeHHOCTH
(GyHKIIMOHUPOBAHUS BHYTPUGUPMEHHOTO phIHKA Tpyaa. OmnpeneneHue IeleBbIX
IIO3ULMH Ha PBIHKE TPYJa aBUALIMOHHOM OTPACIIH.

Tema 4. MapkeTHHI mNepcoOHA]a B KaJAPOBOH MOJUTHKE OPraHU3alMU
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BO3YIIHOT0 TPAHCIIOPTA

KagpoBas mnosmTtuka Kak HHCTPYMEHT MAapKETHMHIa IMEpCOHANa OpraHu3aluu
BO3AyIIHOTO TpaHcnopTa. [lupokoe W y3koe NOHWMaHWE KaJIpOBOW MOJUTHKH
OpraHU3alMKA BO3IYIIHOTO TpaHcmopTa. Poib kaapoBoi MONMUTHKU B (OPMHPOBAHUU
CTpaTeTWM  OpPraHW3alMu  BO3AYLIHOTO  TpaHcHopra. Peamuzamus  npuHIUIA
COOTBETCTBUS KaJIpOBOM MOJIMTUKUA CTPATETUU Pa3BUTUA opraHu3anuu. CyniHOCTh U
BUJbI CTPATErUH YIIPABJICHUS IEPCOHAIOM OPraHU3alMKU BO3AYIIHOTO TPAHCIIOPTA.

Buemnne u BHyTpeHHHE (HAKTOphI, BIUSIOMIME Ha pPa3pabOTKy KaJpoBOii
nonutuku. llenu, 3agaum, BUABI, TPUHIMUIBL, TMporiecc (HOPMUPOBAHUS KaapOBOU
nouTUKA. COCTaBISIOMIME KaIpOBOM MOJUTHUKHU: TMOJIUTUKA 3aHATOCTH, IMOJIUTUKA
oOy4eHusi, MOJIUTUKA OTUIATHI TPY/Ia, MOJIUTHKA 0JIaroCOCTOSHHUS, TIOJIUTUKA TPYIOBBIX
otHoueHul. [Ipouecc popmupoBaHus KaipoBOil MOJUTHUKU U €€ CBSI3b C MAPKETUHTOM
IIEPCOHAJIA: HOPMUPOBAHUE, NPOTPAMMHUPOBAHUE, MOHUTOPUHI IEpPCOHana. THIIBI
KagpoBOM MOMUTUKA. CpaBHUTENIbHASA XAPAKTEPUCTUKA OTKPBITOrO U 3aKPBITOrO THUIIOB
KaJpOBOM TMOJUTUKM B KOHTEKCTE MapKETHHIa IEepCcOoHalla OopraHu3aluu B cdepe
BO3AYIIHOTI'O TPAHCHIOPTA.

Tema 5. KagpoBoe mjiaHupoBaHue B MAPKeTHHIE MEPCOHAJNA OPTraHU3AIMU
BO3YILIHOI'0 TPAHCIIOPTA

HeobxonumocTs 1 3a1aun TJIaHUPOBAHUSA MIEPCOHANIA OpraHU3aIuell BO3AyIIHOTO
TpaHCIIOpPTa. OJTalbl I[UIAHUPOBAHUS IEpCOHANa OpraHu3aluedl  BO3IYLIHOTO
TpaHcriopTa. [IpUHIMOB TJIAHUPOBAHMS TMEPCOHANA OpraHU3alueld BO3IYLIHOTO
TpaHcriopTa. (OCHOBHBIE 3JIEMEHTHl IUIAHUPOBAHUS IEPCOHANIa OpraHu3anuein
BO3/IYIIIHOTO TPAHCIIOPTA: aHAJIM3 COCTaBa MEepCoHala, MIIAHUPOBAHUE MOTPEOHOCTH B
nepcoHane, MIaHuPOBaHUE 00ECIICYEHUS MTEPCOHAIOM, TIJIAHUPOBAHUE MCIIOJIH30BAHUS
nepcoHasna, IJIAaHUPOBAHHWE PAa3BUTHUsI TEPCOHANA, IJIAHUPOBAHHE BBICBOOOXKICHUS
IIepCOHaja, IIIaHUPOBAHUE 3aTpaT Ha IEPCOHAI.

Onpenenenue myTed U UCTOUHUKOB TMOKPHITHUS MOTPEOHOCTH B MEPCOHANIEC MPU
peanu3aliuu KOMMYHUKAIIMOHHONW (YHKIIMM MapKETHWHra MepcoHajla B OpraHu3aluu
BO3JYIIHOTO TpaHcnopta. KauecTBeHHass W KOJMYECTBEHHAs MOTPEOHOCTh B
MEpCOHAJIE OpraHW3alMi: €IUHCTBO W B3aUMOCBA3b. DakTopbl ONpeAcieHUusd
KAaUEeCTBEHHOW MW KOJMYECTBEHHOW TNOTPEOHOCTH B MEPCOHAJIE OpraHU3ALMH
BO3JYIIHOTO TpaHcmopTa. Tekylas u I0JATOBpeMEHHas MOTPEOHOCTh B IMEpCOHAJE.
[TonsiTue HOPM yHpPABISIEMOCTH. DTalbl TUIAHUPOBAHUS MOTPEOHOCTH B MEPCOHAJIE.
[IpornosupoBanue moTpeOHOCTH B mepcoHane. CoaepikarenbHas U MPOIeCCyalbHas
CTOpOHBI paboThl (pabodero mecra). Ilpodeccuorpaduyeckuii anamus. OCHOBHBIC
3a/1au, METOJIbI M1 HICTOYHUKU HaliMa rmepcoHaia Ha paboTy.

Metonpl TJIaHUPOBAHKS M MPOTHO3UPOBAHUS KAYECTBEHHOW U KOJIMYECTBEHHOM
MOTPEOHOCTH B MEPCOHAIEC OPraHW3alliy BO3AYIIHOTO TpaHcmopTa. MeToapl pacuera
KOJIMYECTBEHHOW MOTPEOHOCTH B MEPCOHAJIC: HAa OCHOBE HCMOJb30BAaHUS JAHHBIX O
BPEMEHHM TPYJIOBOT'O TpoIliecca; Mo HOpMaM OOCITy)KMBaHHS; MO pabOuYuM MecTaM M
HOpPMAaTHUBAM  YHCJICHHOCTH;  CTOXAaCTHYECKHE  METOAbl  (PErpeCCHOHHBIM U
KOPPEJSIIUOHHBIN  aHaliM3); METOJAbl JOKCHEPTHBIX OIEHOK (MpocTas OICHKa,
paciIMpeHHast SKCIepTHasl OLICHKA).
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Tema 6. KyabTypa ynpaBjieHusi B MapKeTHMHIre IePCOHAJA OPraHU3alUu
BO3AYLIHOI'0 TPAHCIIOPTA

[IposiBneHne CyIHOCTH U (YHKLIHMI OPraHU3aLMOHHOM KYJBTYPbl B MApPKETUHIE
MIEPCOHAJIa OPTaHU3alMU BO3AYIIHOTO TpaHcnopTa. OpraHu3alMOHHAs KyJlIbTypa Kak
COBOKYITHOCTb OOBEKTUBHBIX M CYOBEKTUBHBIX XapaKTEPUCTUK OpTaHU3AINU.
OCHOBHBIE HCTOYHHKHM OPraHU3aLMOHHON KYJIbTYphI: BHEIIHSS Cpela, OOIIECTBEHHbIE
LIEHHOCTH, BHYTPEHHSs cpela opraHu3anuu U Ap. OpraHu3allOHHBIE II€HHOCTH,
3HAKOBO-CHUMBOJIMYECKAs] CUCTEMA W JTAJOHHBIC XapPAKTEPUCTUKU OPTaHU3aLUOHHOU
KyJbTYpPBL. TpaHCIISIUSA HOPM U EHHOCTEN OPraHU3alMOHHON KYJIBTYPHI.

HccnenoBanne  MMMJKa  OpraHU3allid  BO3AYIIHOIO — TPaHCIOpTa  Kak
paboTojaTelns Mpu peanu3auuil UHPOPMAIIMOHHON (YHKIIMM MapKETHUHIA IEepCOHaa.
ApnanTuBHasl, JEMOHCTpAaTUBHAs M peEKIaMHas (QYHKIUM HMUPKa OpraHU3alUU.
Nmumk kak cucrema NPEANOYTEHHM W MPEUMYIIECTB OpraHu3aluu-padoToaTers.
NHCcTpyMeHTapuii nCCaeq0BaHNS UMUKA OPTAHU3ALMU: ITIPOBEICHNUE ONPOCa MHEHUH,
aHaJIW3 KaMIIaHUM HaliMa, N3y4eHUe MTPETECH3UM.

AHaIIM3 ¥ OLEHKAa KYJbTYpbl YNOPABICHUS B MApPKETUHIE IEPCOHANA.
Hccnenoanne opraau3anyiv Tpy1a 1 MOTUBAMOHHBIX YCTAHOBOK. AHAJIN3 KYJIBTYPBI
YOPaBICHHS: CTWISA  PYKOBOJACTBA,  COLMAIBHO-IICUXOJOTMYECKOTO  KJIMMATa,
YAOBJIETBOPEHHOCTH TPyIOoM. DaKTOpBI, OKa3bIBAIOIIWE BIMSHUE HA COLHUAIBHO-
IICUXOJIOTUYECKUHN KIIMMAT B KOJUIEKTUBE U yIOBJIETBOPEHHOCTh TPYAOM.

Tema 7. Peanuzanusi TeXHOJOTHM MAPKETHHIA MEPCOHAJA B OPraHU3alMU
BO3YILIHOI'0 TPAHCIIOPTA

CymHOCTh  MEpCOHAN-MApPKETUHIOBOIO  TEXHOJIOTMYECKOrO0  MOJXO0JAa  MpH
peanu3aiuu KaJpoBOM MOJUTUKU OpraHU3aliyd BO3IYIIHOTO TpaHcmoprta. OleHka
CTPYKTYp W JACHUCTBUA MNPEANPUSATHS C TOYKU 3PECHUS €ro IMO3WLMOHUPOBAHUS HA
BHEIIIHEM W BHYTPEHHEM pBIHKaxX TpyJla aBUAlMOHHOW otpaciu. [louck, orbop u
MO ACPKKA MPEANPUATAEM HEOOXOAMMBIX U MOAXOIAIMUX PaOOTHUKOB. OCHOBHBIE
ATaIbl TEXHOJIOTMM MAapKETHUHIa NEPCOHANIA B OPraHM3alyy BO3AYIIHOIO TPAaHCIOPTA.
XapakTepuCTUKa OCHOBHBIX JTaloOB TEXHOJOTUM MAapKETUHra TEpCOHANIA B
OpraHHU3aLHH.

Onpenenenue MOTPEOHOCTH B TEepcoHaie. AHaNIU3 TOBEICHHUS COMCKATENIeH
pabounx MECT Ha BHEIIHEM M BHYTPEHHEM pBIHKE TpyJa aBUAIIMOHHOW OTpaciu.
dopMUpOBaHUE CETMEHTOB MOTEHIMAIBHBIX PabOTHUKOB. OmnpeneneHrue W aHaIu3
OCHOBHBIX KOHKYPEHTOB Ha PbIHKE TpyJa. AHAJIN3 aKTUBHBIX CUCTEMHBIX MAPTHEPOB.
AHanu3 BHYTPEHHUX PECypCOB U crocoOHOCTel. Onpesenenne 1meeBbIX MO3HUINI Ha
pBIHKE TpyJa aBHAIIMOHHOW oOTpaciu. Pa3paboTka mnepcoHaI-MapKeTUHTOBOM
ctpareruu. PopMUpOBaHUE U peaTU3alls 1EJIEBOTO MIaHa IEPCOHAT-MAPKETUHTOBBIX
meponpustuid. KoHTponb U omeHka 3()QPEeKTUBHOCTH MEpCOHAT-MapKETUHTOBBIX
MEPOIPUITHH.

Tema 8. KoHTposb u 3(P(PeKTHBHOCTH MApPKeTHMHIa IMEPCOHANIA B
OpraHM3aluy BO3AYIIHOI0 TPAHCIIOPTA
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AHanu3 U OLEHKA JIOCTHKEHHS 1eJIel MepCcoHaN-MapKETUHTIOBBIX MEPOIPUSITHH,
peanu3aluy IUIaHa MapKeTuHra mepcoHasna. KoHTponb Kak OLEHKa JOCTHKEHHS
MOCTaBJICHHBIX LieJeil. DyHKINU, BUIBI, 3JIEMEHTHl KOHTPOJII MapKETUHTa MepCOHaIa.
IIpenBapuTtenbHbIid, TEKYIIUNA U 3aKIFOYUTEIBHBIA KOHTPOJIb MAPKETUHIA MEPCOHAA.
OcHOBHBIE  MOAXOABI K  KOHTPOJIO  MapKeTWHra  IEepCOHANa:  aHajau3
NPUBJICKATENFHOCTH,  ayIUT W KOHTPOJUIMHT  MapKeTHMHra  IepcoHala.
OTBETCTBEHHOCTh 33 pPEAIM3AIMI0 NEPCOHAI-MAPKETUHIOBOW CTPATETUH, LIEJIEBOIO
IUIaHa MEePCOHANT-MAPKETUHT OBBIX MEPOIPUSITHIA.

Kpurepuu u nokasarenu 3¢p¢GHeKTUBHOCTH MapKETHHra MepcoHania OpraHu3aiiu
BO3MyIIHOTO TpaHcnopTta. Cucrema neneil U QakTuyeckux pe3ysbTatoB (3P GHeKToB)
MapKEeTHHIa [IEPCOHAIa OPTaHU3alliy BO3YIIHOTO TPaHCIIOPTa. 3aTpaThl peCypcoB Ha
JOCTUKEHHE LIeJIe MapKeTUHIa nepcoHana. D(PpPeKTUBHOCTh MapKETUHIA MIEPCOHAA
KaK OTHOIIEHHE MOJIY4YEHHbIX 3(PPEKTOB K 3aTparaM pECypcoB Ha HUX IOIy4YECHHE.
Pa3pabotka  MeTOoguMKH  OUEHKH  3(PQPEKTUBHOCTH  MapKETUHTa  MepcoHaia.
Pe3ynbpTaTUBHOCTS MapKeTHHTA TMEPCOHANA KaK CTEMEHb TOCTIKEHUS MOCTaBICHHBIX
ueneil. KayecTBo MapKeTHHIa epcoHalia OpraHu3aiii BO3yIIHOTO TPAHCIOPTa.

5.4 IlpakTH4yeckue 3aHATUSA

o V Tpyao-
TemaTuka NpakTUYECKUX 3aHATHH €MKOCTb
JUCLIUILINHBI ()
1 13 1. ®opmupoBaHue U BUIbI MAPKETUHTA MIEPCOHAIIA 2
2 13 2. Cucrema MapKeTHHTa TIEpCOHANa  OpPraHU3AIUH 2
BO3JYIIHOI'O TPAHCIIOPTA U €€ COCTAaBJISIFOLINE
2 13 3. MapkeTHHTOBbIE HHCTPYMEHTHI B YIIPABJICHUH IEPCOHAIOM 2
3 13 4. ®dyHKIMOHATIbHAS CUCTEMAa MAPKETHHIa IepcoHaia 2
3 I13 5. Cucrema (yHKIMH MapKeTHHra IepcoHajia OpraHU3aluu 5
BO3yLIIHOIO TPaHCIOPTa
13 6. MapkeTuHTOBBIE  UCCIICJIOBAaHHS  PBIHKA  TpyJa
aBUALMOHHOM OTpaciau
13 7. Opranu3anuu BO3AyLIHOIO TPAHCHOPTA
4 I13 8. Ilepconan B opraHW3amusx BO3AYIIHOTO TPAHCIIOPTA. 5
ABHallMOHHBIN IEPCOHAT
4 13 9. KampoBas monuTHKa Kak WHCTPYMEHT MapKETHHTa 5
IIEPCOHAJIA OpraHU3aluy BO3AYIIHOIO TPAHCIIOPTa
5 13 10. OcHOBHBIE SJEMEHTHl IUIAHHPOBAHHUS IEepcoHAa 2
OpraHM3alye BO3AyIIHOIO TpaHCIOpTa
5 I13 11. Tlpouecc miaaHupoBaHUS TOTPEOHOCTH B IEPCOHANE B 2
OpraHM3alK BO3AYIIHOIO TPaHCIOpTa
13 12, Meroapl TUTAHUPOBAaHHWS W MPOTHO3WPOBAHHSI
5 noTpeOHOCTH B MEpCOHaje  OpraHu3alueil  BO3YIIHOTO 2
TpaHcnopTa
6 I13 13. OyHKIMHE OpraHU3alMOHHON KYJIhTYPhl B MAapKETHHIE 5
NIEPCOHAJIA OpraHU3allMy BO3AYIIHOIO TPAHCIIOPTa
6 I13 14. VccnemoBanue MMUKA OpraHU3ANMH-PA0OTOATENSI B 2
cdepe BO3IYIIHOTO TPAHCIOpPTAa HA PhIHKE TPYy/a aBHALIMOHHOM
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Howmep
TEMBI
JUCHUILIMHBI

TemaTuka NpakTUYECKUX 3aHATHN

Tpymo-
E€MKOCTh
(dachrn)

OTpaciiu

I13 15. IlepcoHan-MapKETHHTOBBIM TEXHOJOTHYECKHH IMOAXOJ
MIpU peau3aluy KaJpoBOM MOJIUTUKU OPraHU3aLKUA BO3YIIHOTO
TpaHCIIOpTa

I13 16. Peanuzanusi 3TaroB TEXHOJIOTHHM MapKETHHTa MEpCcoHaa
OpraHusaleil BO3IylHOro TpaHCIopTa

I3 17. Pa3zpaboTka IUIaHa  NEPCOHAI-MAPKETHHIOBBIX
MEpONPUITUI

8

13 18. KouTpomp © ayauT MapKeTHHra IIepCOHANa B
OpraHu3alMK BO3AYIIHOTO TPaHCIOpTa

8

I13 19. KauectBo U 3(pPeKTUBHOCTH MapKEeTHHTra IMEpcoHaNa B
OpraHM3aIiK BO3JYIIHOTO TPAHCIIOPTA

HToro mno guCHUILUINHE

38

5.5 JIaGopaTopHbIii NPAKTHKYM
JIaGopaTopHBIi MPaAKTUKYM YIEOHBIM TJIAHOM HE TIPETyCMOTPEH.

5.6 CamocTosiTesibHasi padoTa

Howmep Temsl
JUCLUTUTUHBI

Bunbl camoctosaTensHON paboThI

Tpyno-
E€MKOCTb
(dacer)

I/I3y‘leHI/IC TCOPCTUUCCKOTO MaTCepHralia, COCTABJIICHHUEC KOHCIICKTA I1O
BOIIpoCaM, IMOATOTOBKA K YCTHBIM OITpOCaM, INOJATOTOBKAa AOKJIAA0B
10 TCMaM.

Boinonnenue KkypcoBoii paboThl.
JIur.: [1-11]

11

H3y4eHne TEOPETUUECKOr0 MaTepuaa, COCTaBICHUE KOHCIIEKTA 10
BOIIPOCAM, IIOArOTOBKa K YCTHBIM OIIPOCaM M TECTUPOBAHMIO,
MOATOTOBKA JOKJIAOB 110 TEMAM.

Beinonnenne kypcoBoit paboThl.

JIur.: [1-11]

I/I3y‘leHI/IC TCOPCTUUCCKOTO MaTcpHralia, COCTABJIICHUEC KOHCIICKTA ITO
BOIIpOCaM, MOATOTOBKA K YCTHBIM OITpOoCaM, INOJATOTOBKA AOKJIAA0B
10 TCMaM.

Brimonnenune kypcoBoit paboThI.
Jlut.: [1-11]

W3y4eHne TEOPETUYECKOr0 MaTepuana, COCTaBICHUE KOHCIIEKTa T10
BOIIPOCAM, IOJArOTOBKAa K YCTHBIM OIIpOCaM, IOATOTOBKA JOKJIAI0B
110 TEMaM.

BrimonHenue KypcoBoii paboThI.

Jlur.: [1-11]

N3yueHne TeOpeTHYecKoro MaTepuana, CoCTaBJIeHHe KOHCIIEKTa I10
BOIIpoCaM, IIOATOTOBKAa K YCTHBIM OIpoCaM HU TECTUPOBAHUIO,
MOJTrOTOBKA JIOKJIAI0B 110 TEMaM.
BrinonHeHne KypcoBoi paboThI.
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Howmep Tembl Tpyno-
JUCLUTIIUHBI Bunel camoctosiTenbHON paboThI €MKOCTh
(gacer)

JIur.: [1-11]

M3y4yeHne TEOPETHUECKOr0 MaTepraa, COCTaBJICHUE KOHCIIEKTa 110
BOIIPOCaM, MOATOTOBKA K YCTHBIM OMPOCaM, MOATOTOBKA JIOKJIAJI0B
6 10 TEMaM. 9

Boinonnenue KkypcoBoii pabOTBhI.
Jlut.: [1-11]

W3yuyeHnue TeopeTHyecKoro Marepuana, COCTaBJICHUE KOHCIIEKTa 10
BOIIpOCaM, IOATOTOBKA K YCTHBIM OIIPOCAM, IOATOTOBKA IOKJIAal0B
7 10 TEMAaM. 9
BrimonHenune KkypcoBoit paOoThI.
Jlur.: [1-11]

I/I3y‘1€HI/IC TCOPCTUYCCKOI'O MaTCpualia, COCTABJICHHUC KOHCIICKTA I10
BOIIpocaM, IIOATOTOBKAa K YCTHBIM OIIpoCaM U, MIOArOTOBKa

8 JIOKJIAJIOB IO TEMAaM. 9
Boinonnenue KkypcoBoii paboThl.
JIut.: [1-11]
Hroro no gucouiuimae 74

5.7 KypcoBblie pa6oThl (IPOEKTHI)

HaunmenoBanue sTana BbINOIHEHNUS KYpCOBOM pabOThI prﬂ(?{?r:;())c“
Bbliaua 3a1aHus Ha KYpcoBYI0 padoty 2
Oran 1. Beimonnenue pa3aena 1 (TeopeTrueckas 4acTb)
Ortan 2. BeimonHenue pasaena 2 (MpuKiIagHas 4acTh) CPC
Ortan 3. Bemonaenue pasaena 3 (MpoeKTHas 4acTh)
Ortan 4. OdopmiieHue KypcoBoil paboThl
3anra KypcoBoil paboTbl 2
Htoro koHTakTHast paboTa Mo KypcoBOMl paboTe 4

6 YueOHO-MeToaMUYEeCKOe U HH()OPMAIMOHHOE OOecTiedeHre TUCIMITHHBI

a) OCHOBHAs JUTEpaTypa:

1. Macnosa, B. M. YnpaBjeHue nepcoHAJOM . YYSOHUK U MPAKTUKYM JJIsI
cpeaHero npodeccuonaabHoro oopaszosanus / B. M. Macnosa. — 5-¢ u3j., nepepad. u
non. — MockBa : M3natensctBo Opaiit, 2025. — 451 ¢. — (Ilpodeccuonansroe
obopazoBanue). — ISBN 978-5-534-15946-2. — Tekcr : 2ieKTpoHHBIH [/

Oo6pa3zoBarenbHas wiardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/560916
(mata ooparmmenus: 31.10.2025).

2. Macanosa, FO. A. MapkeTHHT nepcoHaJa : yueOHuk i By308B / HO. A.
MacanoBa. — MockBa : MzmarensctBo FOpaiit, 2025. — 321 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-14616-5. — Tekct : osnekrponHbid //
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https://urait.ru/bcode/560916

OoOpa3zoBarenbHas mwiardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/567811
(mara oopamenus: 20.11.2025).

3. QOoezos, 0. I KaapoBasi MOJUTHKA M KaJApPOBoOe IUVIAHUPOBAHUE :
yaeOHUK 1 pakTuKyM JuIs By3oB / 1O. I'. Oneros, B. B. [TaBnoga, JI. C. baObiHnHa. —
4-¢ m3na., nepepad. u gon. — Mocksa : M3marensctBo Opaiit, 2025. — 707 ¢. —
(Beicmee obpaszoBanme). — ISBN 978-5-534-18970-4. — TekcT . »yieKTpoHHBIN //
ObpazoBarenpHas wiardopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/567525
(marta obpamenus: 31.10.2025).

4, PouIHOK Tpy/aa : yueOHUK M IPAKTHUKYM i By30B / moj penaknueii E. B.
AxoneBoil. — 2-e u3a., ucnp. u jnon. — Mocksa . U3natensctBo HOpaiit, 2025, —
253 c¢. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-09043-7. — Teker
anekTpoHHb /[ OOpaszoBarenmbHas miatdopma FOpaiir  [caiir]. — URL:
https://urait.ru/bcode/560614 (mata oopamenus: 31.10.2025).

5. YnpapiieHue 4YeJI0BeYeCKMMH PecypcaMH . YYeOHHK JIIs BY30B / MO
penakmueri M. A. MakcumneBa, H. A. T'openoBa. — 2-¢ uzn., mepepab. U gom. —

Mocksa : U3natensctBo FOpaiit, 2025. — 467 ¢. — (Bricmiee o6pa3oBanue). — ISBN
978-5-534-99951-8. — Tekcrt : anekTponnslii // O6pa3oBatenbHas wiatdopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/559924 (narta oopamenns: 31.10.2025).

0) TOoTMOTHUTENbHAS JIUTEepaTypa:

6. Boocyk, C. I. MapKeTHHrOBbIe UCCIeT0OBAHMUSA | YUCOHUK I BY30B /
C.T. boxyk. 2-¢ u3A., uctp. u gon. — Mocksa . U3parenscTBo FOpatit, 2025, —
304 ¢. — (Bricmee oOpazoBanme). — ISBN 978-5-534-08764-2. — Teker
anekTpoHHb /[ OOpaszoBarenpHas miatdopma IOpaiir  [caiit]. — URL:
https://urait.ru/bcode/561710 (mata oopamenus: 31.10.2025).

1. HUcaesa, O. M. YnpapjieHue 4ejiOBeYeCKUMH PeCypcaMHu : YU4eOHUK U
npaktukym s By3oB / O. M. Ucaesa, E. A. Ilpunopoa. — 2-¢ u3a. — Mocksa :
N3narensctBo IOpaiit, 2025. — 172 ¢. — (Boicuiee obpazoBanue). — ISBN 978-5-
534-19345-9. — Texkct : anekrponubiii // O6paszoBatenbHas miaatdopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/561222 (narta ooparnenns: 31.10.2025).

8. Konosanenxo, M. [O. IlcuxoJiorusi ynpaB/ieHHSI MEPCOHAJIOM
yu4eOHUK i1 akajgemMudeckoro OakamaBpuata / M. ). KonoBanenko, A. A.
Conomarua. — 3-¢ m31., epepad. u gomn. — Mocksa : M3gatensctBo IOpaiit, 2025.

— 400 c. — (Bwicmiee obOpaszoBanme). — ISBN 978-5-534-21394-2. — Tekcr
anekTpoHHbi /[ OOpaszoBarenpHast miatdopma IOpaiir  [caiit] — URL:
https://urait.ru/bcode/569896 (mata oopamenus: 31.10.2025).

Q. Mancypos, P. E. HacrojbHasi KHMra AMPEKTOpPa IO MEePCOHANY !

npakTuaeckoe nocodue / P. E. Mancypos. — 2-e u3z., nmepepad. u mom. — MockBa :
N3narensctBO FOpaiit, 2025. — 384 c. — (IIpodeccruonanpHas npaktuka). — ISBN
978-5-534-08165-7. — TekcT : anexTponnsiii // O6pasoBatenbHas mwiathopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/559997 (narta oopamenns: 31.10.2025).

10. Qoezos, 0. I  AyrtcopcuHr u ayrcradpuHr B YHpaBJeHUH
MEePCOHAJIOM . yueOHUK U npaktukyMm mist By30B / 0. I'. Oneros, 0. B. JlomkenkoBa,
C. B. Manunun. — 2-e uzn. — Mocksa : M3natensctBo FOpaiit, 2025. — 261 c. —
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(Beicmiee obpaszoBanue). — ISBN 978-5-534-19878-2. — TekcT . niekTpoHHBIN //
OopazoBarenbHas iargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/557274
(mara oopamenus: 31.10.2025).

11. Opranu3annoHHasi KyJbTypa . YIeOHUK W MPAKTHKYM JJI BY30B / 101
penakmueii B. I'. CmupHoBoii. — Mocksa : M3narensctBo FOpaiit, 2025. — 306 ¢. —
(Beicmee obpaszoBanme). — ISBN 978-5-534-01440-2. — TekcT . »yieKTpoHHBIN //
OobpazoBarenpHas wiardopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/560501
(marta obpamenus: 31.10.2025).

12. YnpasJjieHue nepcoHajioM. PoIHOK Tpyaa | y4eOHUK U MPAKTUKYM IS
cpeanero mpodeccuonanbHOro oopasosanus / mox penakiueit E. b. SIkoBnaeBoit. — 2-
e u3a., ucnp. U jgon. — MockBa . MznmarenbctBo IOpaiit, 2025. — 252 c. —
(ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-14401-7. — Tekct
anekTpoHHbId /[ OOpaszoBarenbHas miatdopma FOpaiir  [caiit]. — URL:
https://urait.ru/bcode/567987 (mata oopamenus: 31.10.2025).

13. Bakynenko, C. II. B3aumopeiicTBMe BHAOB TPaHCIOPTA B eIMHOM

TpaHCNMOpPTHOMH cucTeMe . yueOHOoe mocooue / C. I1. Bakynenko, H. FO. EBpecHoBa,
M. H. IIpoxodneB. — Mocksa : Poccuiickuii yuusepcutet tpancnopra (MUNT), 2021.
— 121 c. — Tekct: anexrponnsiii // L{udposoit odOpasosarenbhblil pecype IPR SMART :
[caiir]. — URL: https://www.iprbookshop.ru/115832.html (mata oGpamieHus:
20.11.2025).

B) IEepeYeHb PECYpCOB  HUHQPOPMALMOHHO-TEIEKOMMYHUKAITMOHHOW  CETH
«HTepHEeT:!

14, MunucreperBo Tpyaa M couMaabHoil 3amursl PO (MuHTpya
Poccuu). Odunmanbublii cailt MuHHCTEpCTBa TpyAa U COLMaNbHOW 3amuThl PO.
[DnexTponnsiii pecypc]. — URL: https://mintrud.gov.ru, cBoGoHbIi (1aTa oOpaleHus:
30.10.2025).

15. denepanbHoe areHTCTBO BO3aAymHoro tpancnopra. POCABUAIIUSA
[DnexTpoHHbIi pecypc]: oburmanbhbiii cait. URL: https://favt.gov.ru , cBoOGoHBI#H
(mata oopammenus: 30.10.2025).

16. Poccuiickasi rocygapcrBeHHasi 0M0MoTeKa [DIeKTpoHHBIH pecypc] /
Llentp undopm. texnosioruii PI'B; pen. Bnacenko T. B. ; Web-mactep Kosnosa H. B.
— DnekTpoH. naH. — M. : Poc. roc. 6-ka, 1997 — Pexum noctyna: http://www.rsl.ru
, CBOOONIHBIN. — 3ari. ¢ sKkpaHa. — 3. pyc., aHIII. , CBOOOMHBIN (j1aTa OOpaIIeHus:
30.10.2025).

17. bubamnoreka CIIOI'Y I'A [OnextpoHHbIM pecypc]. — Pexxum pocrtymna:
http://spbguga.ru/objects/e-library/ , ceo6oanbit (nata odpamenus: 30.10.2025).

18. FOPAHUT. O6pasoBaresbHas miaatdopma [DIeKTpoHHBIH pecypc]. —
URL.: https://urait.ru (nata oopamenns: 30.10.2025).

I') MporpaMMHoe oOecrieucHre (JUICH3MOHHOE, CBOOOJIHO paclpocTpaHsIeMoe),
0a3bl JaHHBIX, HH()OPMALIMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CUCTEMBI:

19. Koncyabtant Ilnwc [OnexTpoHHblii pecypc]: odUIMATbHBIA CalT
komnannu Koucymerant [lmroc. — Pexxum noctynma: http://www.consultant.ru
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cBoOoaHbIN (maTa oopamienus: 30.10.2025).
20. IapanT [DnexTpoHHBIN pecypc]| odurmanbHpIii calT kKoMmanuu [ apaHT. -
Pexxum nmoctyna: https://www.garant.ru/ , ceo6oanbrii (mata oopamenns: 30.10.2025).

7 MaTepHaJILHO-TeXHl/I‘IeCKOG o0ecreueHue AUCHUIIIMHBI

Jlist obecrieueHrss yaeOHOTO TMporiecca W B 3aBUCUMOCTH OT BHA MPOBOIUMBIX
3aHATUI  HCIONB3YETCS  CIEAyIollee MaTepualbHO-TEXHUYECKOe obecreueHue
JTUCIUTUTUHBI.

HanMeHoBaHue CrielMaIbHBIX ,
. . OCHamEHHOCTD CHEIHATBHBIX
MOMEIICHUH ¥ IOMEICHUI . . [TepeueHb THUIEH3HOHHOTO
JUISL CAMOCTOSITEITLHOU TTOMCTICHIH H TOMCTCHIH AT IPOTPaAMMHOTO
CaMOCTOSITEIILHOU PaOOTHI
paboThI oOecrnieueHus

VYueOnas ayauropust Ne 365 | Komruiekr yueOHoit mebenu: maptet 1 | Microsoft Windows 7
MMEHH JI.1.H., mpodeccopa, crynbs (BMectumocThb: 40 mocanounsix | Professional
YJICHa-KOPPECIIOHICHTA MecT). Microsoft Windows
MEXTyHAPOIHOM aKaJeMHUH MOK (mynsTumMeauiinbiit ooyuaromuii | Office Professional Plus
tpancnoprta bynkuna A.K. KOMILJIEKC) - KOMITBIOTEP, POEKTOP, 2007

9KpaH. Acrobat Professional 9
Meroauueckuii KaOUHET Komruiekt yueOHo# mebenu: napret 1 | Windows
Kadeapbl UCTOPUHU U crynbs (BMectuMocTh: 20 mocagounsix | International
yIpaBJleHUs epcoHanom Ne | mecr). Kaspersky Anti-Virus
363 MOK (MynbTuMeniinbiii o0yyarommii | Suite ms

KOMIIJIEKC) - KOMITBIOTEP, TIPOECKTOD, WKS u FS

JKpaH. Konsi- SWOT
VueOHast aytuTopus Komruiekt yueOnoii mebenn: maptei i | ANALYSIS
kadepbl HCTOPUH U CTyJIbs (BMECTHMOCTB: 24 mocamounsix | Konsi - FOREXSAL
ynpasieHus nepcoHasiom Ne | mecr).
354a MOK (MynpTUMEAMIHBIN 00yYarouii

KOMILJIEKC) - KOMITBIOTEP, TIPOCKTOP,

9KpaH.

B cooTBeTcTBUU ¢ pacnEicaHWEM Y4eOHBIC 3aHATHUS Tak)Ke MPOBOIATCS B IPYTUX
ayIUTOPUSIX YHHUBEPCUTETa, B TOM YHCIE, MOTOYHBIX ayJAUTOPHUSIX, OCHAIIEHHBIX
00opyI0BaHUEM, AHAIOTUYHBIM 000pYTI0BaHUIO ayauTopuid 365 u 363.

KomnbrotepHsiit kitace (aya. 139) ¢ BeixogoM B ceTh «MIHTEpHET», OCHAIICHHBIN
KOMITBIOTEPAMU H  OPITEXHUKOH, oOecreynBaeT OOyYaronmuxcsi BO  BpeMs
CaMOCTOSITEIIbHON TOATOTOBKM PaO0OYMMHU MECTaMH H JIOCTYIIOM B JJIEKTPOHHYIO
nH()OpMaAITMOHHO-00pa3oBaTeNlbHyl0 cpeny YHuBepcutera. [lms  opraHuzanuu
CaMOCTOSTEIILHON pabOThl 00YUAIOIINXCS TAKXKE UCTIONB3YIOTCS: OMOIMOTEUHBIN (POHT
YHuBepcuTeTa; YUTANBHBIA 3a71 OMOJUOTEKH ¢ BO3MOXKHOCTBIO TIOJIKITFOUCHHS K CETH
«MHTEepHETY ® obecrmedueHWeM JoCTynma B OJIEKTPOHHYIO HH(OpPMAIMOHHO-
oOpa3oBaTtenbHyIO cpefly YHuBepcurera (aya. 125).

8 OOpa3oBare/ibHble U HH(pOPMANIMOHHBbIE TEXHOJIOTHH
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B pamMkax u3ydeHus AMCIMILIUHBI MPEANOIAraeTcsl MCIOJIb30BaTh CIEAYIOIINE
00pa3oBaTEIbHBIC TEXHOJIOTHUHU.

Bxoomoti  xommpons TPOBOIWTCS TpENojJaBaTelieM B Hayale U3yYeHUs
JTUCITUTUTMHBI C TEJIBI0 KOPPEKITMH TPOIECCa YCBOCHMS CTYACHTAMHU JIUIAKTHUICCKUX
CJIMHUIL TTPH U3YICHUH 0a30BbIX JVCIIMILINH.

Jlexyus cOCTaBIAET OCHOBY TEOPETHUECKOTO OOYUYEHUS B paMKaX JMUCIHUILIAHBI U
HalpaBjeHa Ha CHCTEMATH3WPOBAHHOE W3JIOKEHUE HAKOIUICHHBIX M aKTyallbHBIX
Hay4YHBIX 3HaHWH. Ha JeKknuM KOHIEHTpHUpYeTCs BHHUMaHHWE OOydJalolmuxcs Ha
Hanmboyiee CIOXKHBIX ©  Y3JIOBBIX BOIPOCaxX, CTHMYJIHPYETCS MX AaKTUBHAs
NO3HaBaTeNIbHASL JIEATEIBHOCTh. BemymuM MeToAoM B JICKIIMH BBICTYIIAET YCTHOE
U3JIOKEHUE ydeOHOro MaTepuaina, KOTOPBIH COMPOBOXKIACTCS OJIHOBPEMEHHOMN
JICMOHCTpaIMel CJIaioB, CO3JMaHHBIX B cpeae PowerPoint, mpu HeoOXoauMocTH
NPUBIICKAIOTCS OTKPBIThIE VHTEpHET-pecypchl, a TaKXe JIEMOHCTpPAIlMOHHBIE U
HaTJSITHO-MILTIOCTPAITMOHHBIC MaTEPHAJIbI, BUICOMATEPHAIIHI.

Ipaxmuueckue 3auamus IO TUCUUTUIMHE TPOBOJAATCS B COOTBETCTBUH C yueOHO-
TEMaTUYECKUM IIJIAHOM I10 OTAEIBHBIM TpymmaM. L[eas — 3akpenuTh TeopeTHdecKue
3HAHMS, TTOJTYYCHHBIC OOYJAIOIIMMHUCS HA JICKITUAX U B PE3yIbTaTe CAMOCTOSITEIBHOTO
M3Y4YCHUS COOTBETCTBYIOIIEH PEKOMEHIYEMOM JIMTEpaTyphl, a TaKXKe MPHOOpecTH
HayalbHBIC TIPAKTUYCCKAE HABBIKK B  HAyYHO-HCCIIEIOBATEILCKOW  paboTe.
PaccmaTtpuBaeMble B paMKax MPAKTHYESCKOTO 3aHATHS MPUMEPBI U MPOOJIEMBI HMEIOT
po(heCCUOHATLHYIO HAMPaBICHHOCTh W COJEP)KAT DJIEMEHTHI, HEOOXOIHUMBIE st
dopMUpOBaHUS KOMIIETCHIIMIA B paMKax MpoQeCcCHOHAIBHON TOJTOTOBKH OaKaiaBpa.

CamocmoamenvHas paboma cmyOoeHma SIBISETCS COCTaBHOW 4YacThiO y4eOHOM
pabotel. Ee OCHOBHO Tienbl0 sBIsiCTCS (DOPMUPOBAHHUE HABBIKA CAMOCTOSTEIHLHOTO
IpUOOPETEHHS 3HAHUM TT0 HEKOTOPHIM HE 0C000 CIIOKHBIM BOIPOCAM TEOPETUYECKOTO
Kypca, 3aKpericHIe U yITyOJICHHE MTOJTyIeHHBIX 3HAaHUH, CaMOCTOSATEIbHAs padoTa co
CIPAaBOYHHKAMH, TIEPUOINICCKUMHU U3aHUSIMU U HAYYHO-TIOMYJISIPHOMN JIMTEpaTypoH,
B TOM YHCJIC HAXOISIIUMUCS B TJI00ATBHBIX KOMITBIOTEPHBIX CETSIX.

KonTakTHass paboTra CO CTyIEHTaMHM TaK)Ke MOXET BKJIFOYAaTh WHTCPAKTHBHBIC
dopMbl  00pa30BaTEIbHBIX TEXHOJOTMH. B pamkax U3y4eHHs JUCHUTUIHHBI
MpearnoyiaraeTcss  HCIONb30BaTh  CIEAyromue WH(GOPMAIMOHHBIE  TEXHOJIOTHH:
ANIEKTPOHHBIE PECYpPChl, TEXHOJOTWHU Internet, smekTpoHHas MoYTa, W3IATEIHCKUC
cuctembl (Microsoft Word), snexrponnsie Tabmumbr (Microsoft Excel), rexunomoruun
mysibTMeara (PowerPoint).

Kypcosas paboma, BeITIONHSAEMas B paMKaX CaMOCTOSTEIBHOH pabOTHI
oOydJaronuxcsi, JO/DKHA TPEACTABISATh COOOHW CaMOCTOSITEIHPHOE W 3aKOHYCHHOE
HAyYHOE HCCIICIOBAHUE C AJIEMEHTAMHU TPAKTHUYSCKON 3HAYMMOCTH, C Pe3yJIbTaTaMu
HAy4HO-UCCIIEI0BATEILCKON JAEATEHHOCTA 00YIaIOTUXCSl.

Takum oOpa3om, TMpakTUYECKHE 3aHATHS W KypcoBas paboTa  SIBJISIOTCS
COCTABJISIIONTUMH  TPAKTHYCCKOH  TIOATOTOBKM  OOydYarOIMXCs,  TaK  Kak
IpEeIyCMaTPUBAIOT HMX YYacCTHE B BBIMOJHCHUU OTACIBHBIX JJIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyIylIei mpodecCHoHaTbHON ASSITENFHOCTHIO.
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9 ®oHA OLIEHOYHBIX CPEACTB JIfl MPOBEAEeHHUS TeKYIIero KOHTPOJIs
yCIIEBA€MOCTH M MPOMEKYTOUYHOM ATTECTALMH M0 UTOTaM OCBOCHUS M CIUININHBI

YpoBEHb M KauyeCTBO 3HAHMM OOYYAIOLIMXCS OLEHUBAIOTCS IO PE3yJIbTaTaMm
TEKYLIEro KOHTPOJS YCIHEBAEMOCTH M NPOMEXKYTOYHOM aTTECTaluy [0 HTOram
OCBOCHMSI TUCUUIUIUHBI. TeKyIIHil KOHTPOJIb YCIIEBAEMOCTH O0YUYaIOIINXCS BKIIFOYAET
CJIEIyIOIME OIIEHOYHBIE CPEJICTBA.

Yemuvle onpocul pOBOASTCS HA MPAKTUYECKUX 3aHATHUSIX C IIEJIbI0 KOHTPOJIS
YCBOECHUS TEOPETUYECKOT0 MaTepuaa, u3JiaraeéMoro Ha JICKIUH.

Tecmobl, BbIJaBa€Mble Ha CAMOCTOSITEIBHYIO paboOTy, MpecieayloT co0oil 1elb
CBOEBPEMEHHOTO BBISIBICHHS IIJIOXO YCBOGHHOTO Marepuana JUCHUIUIMHBL IS
MOCJIEYIONINI KOPPEKTUPOBKH WIIM OpTraHU3aIK 00s3aTeIbHON KOHCYJIBTAIIUH.

Joknaoer (HayuHble COOOIIEHMS, BBICTYIUIEHHS C HArjsAHOM Npe3eHTauuen
nHpopmaiuu) OOCYX JAlOTC B paMKaxX MPAKTUYECKUX 3aHATUM 1O TeMam
aucuuIuinHbl. [IpenonaBaresns, Kak MpaBUIO, BRICTYNAET B POJIM KOHCYJbTAaHTa IpPH
3aCJIyIIMBAaHUU JOKJIAJI0B, OCYLIECTBISET KOHTPOJb MOJYYEHHBIX OO0YyYarolUMUCS
pe3ynbTaToB. [IpenogaBaTens cieauT, YTOOBI BBICTYIUIEHHE HE CBOJIUIIOCH K TPOCTOMY
BOCITPOM3BEJICHUIO TEKCTA. BBICTYyIIIEHHE TOIKHO CTPOUTHCS CBOOOIHO, YOS TUTENBHO
U apryMeHTHpoBaHo. [Ipu 3ToM 0Oydaroniuiicss MOXeT 00palaThCsi K CBOUM 3aIUCSM,
MIPUBOJIUTDH BBIJIEPKKU U3 MEPUOIUYECKON MT€YaTH, CAMTOB UHTEPHETA U T. 1.

Vyebuvle 3a0anus, BblJaBaeMble JJII  CaMOCTOSITEIBHOTO  BBITIOJIHEHUS
00y4aroluMucs, CoAepKaT TPeOOBaHMsI BBINOJHUTh KaKue-IMOO TEOPETUUECKUE N
OPaKTHYECKUE ydyeOHble NEHCTBUSA. YueOHbIe 3aJaHUs MPEANOaraloT aKTHUBU3ALUIO
3HaHUU, YMEHUHN U HaBBIKOB, JTM0O0 — aKTyaJIM3alliio0 paHee YCBOCHHOI0 MaTepuasa.

3awuma Kypcoeoii pabomsl — (popMa KOHTPOJS 3HAHWUN, YMEHUN W HABBIKOB
oOyuaroluxcsi, HallpaBJIeHHasl Ha JEMOHCTPALMIO O0yYaIOLUMMUCS: 3HaHUN Hay4YHBIX
1 MHPOPMALIMOHHBIX UCTOYHHUKOB, CIIPABOYHOM M SHUUKIONEAUYECKON JTUTEPATYPHI;
yMEHUH paboTarh ¢ OOBEKTAaMU H3y4yeHHUs (MCCIIEOBaHUs), JOTUYHO M TPAMOTHO
u3JlaraTb COOCTBEHHBIE YMO3AKJIIOYEHUS M BbIBOAbI, OOOCHOBBIBaTH M CTPOUTH
anpUOPHYI0 MOJENIb H3Yy4aeMOro OOBEKTa WM MPOIECCa; HABBIKOB CO3JAHUS
CoJlepKaTeIbHOM MPE3eHTAIlMM BBIMIOJIHEHHOW paboThl. OLEHOYHBIM CPEICTBOM
SBIISIIOTCSI TEMBI KYPCOBBIX pabOT, KOTOPBIE MPUBEIEHBI B 1. 9.3.

[IpomexxyTouHas arrecTtauus MO MUTOraM OCBOCHHMS TUCUMILIUHBI MPOBOJUTCS B
BUJIE 3auumsl Kypcogol pabomul u sk3amena 8 3 cemecmpe. K MOMEHTY npoBeieHUs
IPOMEXYTOUYHOM aTTeCTallud JOJDKHBI OBITh YCHEIIHO TPOMJIEHBI NpEeIblIyline
dopmbl  KOHTposs. [IpomexxyTouHas arTecTalMsi IMO3BOJISIET OLCHUTH YPOBEHBb
OCBOCHMSI KOMIETEHIIMI 32 BECh MEPUOJ M3YUEHUS AUCLUIUIMHBI. bujeT Ha sK3aMeHe
BKJIFOYAET JIBA TEOPETUYECKHUX BOIIPOCA U OJIMH NMPAKTHYECKHUI BOPOC.

9.1 banJibHO-pPeiTHHIOBAasl OLIEHKA TEKYyIIero KOHTPOJIsl yCIIeBAeMOCTH U
3HAHUM CTYACHTOB 10 AMCHUILIMHE

He npumensercs.
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9.2 Metoanyeckne peKOMEHIAMH 110 TPOBeAEHHUIO MPOLeAYPbl OLIEHUBAHUS
3HAHMIi, yMEHUH 1 HABBIKOB H (MJIH) ONBITA AeATeJbHOCTH, XaPAKTEPHU3YHOLIHAX
3Tanbl (POPMUPOBAHUSA KOMIIETEHIUI

[Ipouenypa oneHnBaHus 3HAHWUN, YMEHUNA U HABBIKOB, XapAKTEPU3YIOIINUX ATaIlbl
dopMupoBaHUsA KOMIETEHIINN, MPEIyCMaTPUBACT TEKYIIM KOHTPOJb yCIIEBAEMOCTH
oOyJaronMxcsi 1 NPOMEXKYTOUHYIO aTTECTAlMIO 10 UTOTaM OCBOEHHUS JTUCLUUILIMHBI.
IIpu 3TOM (OHJ OLICHOYHBIX CPEACTB BKJIIOYAET CIEAYIOIINE OLEHOYHBIE CPEACTBA U
IIKaJIbl OLICHUBAHHSI.

OuenoH-Hkie Ikanel orileHUBaHUS *
CpeacCTBa
Texkymuii KOHTPOJIb YCIIEBAEMOCTH O0yUYaIOLTUXCS

Tect «OTIU4HO»: IpaBUIIbHBIC OTBETHI IaHBI HA HE MeHee YyeM 85 % BOIpocoB.
«X0po1110y»: MpaBWIbHBIE OTBETHI JaHbI Ha HE MeHee 4eM 75 % BOmpocoB.
«Y IOBJIETBOPUTETILHO»: TpaBWJIbHBIE OTBETHl JaHbl Ha He MeHee yem 60 %
BOIIPOCOB.
«HeynoBneTBOpUTENbHOY: MPAaBUJIbHBIC OTBETHI 1aHbl Ha 59% 1 MeHee BOIIPOCOB.

YcrHbIit «O1nuuHO»: oOydYaromuics 4YEeTKO MW SCHO, [0 CYIIECTBY JaeT OTBET Ha

orpoc MOCTaBIEHHBINA BOIIPOC.
«Xoportio»: o0yJaromuics 1aeT OTBET Ha IMOCTABJICHHBIM BOMPOC IO CYIIECTBY U
MPAaBUJIBHO OTBEYAET HA YTOUHSIOIINE BOIPOCHIL.
«Y IOBIIETBOPUTEIILHOY»: O0YUYaIOIIMIICSI HE Cpa3y Jajl BEPHBIA OTBET, HO CMOT JaTh
€ro MPaBUIIBLHO MPHU MOMOIIK OTBETOB HA HABOJISIINE BOMPOCHL.
«HeynoBneTBOpUTEIIbHOY»: 00YUaIOIIUNICS OTKA3bIBAETCA OTBEYATh HA MOCTABICHHBIM
BOMPOC, JINOO OTBEYAET HA HETO HEBEPHO U MPHU (HOPMYIUPOBAHUH JOMOIHUTEIBHBIX
(BcmomoraTeabHbIX) BOITPOCOB.

Joxnan «OtnuuHO»: oOydaromuics JAenaer JOKIaj, TOJHOCThIO COOTBETCTBYIOIINN
TpeOOBaHUSM.
«Xopormio»: oOywaronuiicss nenaer JOKIaJ, YacTUYHO COOTBETCTBYIOIIUN
TpeOOBaHUSM.
«Y 1OBIETBOPUTEIILHOY: oOyyaromuiics Jienaer JOKJaI, YaCTUYHO
COOTBETCTBYIOIINI TPeOOBAHUAM C HE3HAUUTEIILHBIMU OIIHOKAMHU.
«HeynoBneTBopuTeNbHOY»:  OOydYaroImuiics JAenaeT JOKiax JUOO0  YacTUYHO
COOTBETCTBYIOIINI TPEOOBAHUSIM CO 3HAYUTEIHHBIMH OIIMOKAMH, JTUOO MOJHOCTHIO
HECOOTBETCTBYIONIUIN TPeOOBAHUSIM.
TpeGoBanusi K JOKJIAAy OIPEACNSIOTCS WHIWBUAYAIbHO MCXOJs U3 TEMBI
UCCJIEI0BAHMUSL.

VYyeOHoe OneHka «OTIIMYHOY CTaBUTCS B TOM CITydae, eCliu:

3a/1aHue 3aJJaHUE BBITTOJIHEHO MOJTHOCTHIO, B COOTBETCTBUM C TIOCTABJICHHBIMHU TPEOOBAHHSIMU;
MIPU OTBETE 00YJAIOIIUICS TEMOHCTPUPYET 3HAHUE MTPOrPAMMHOT0 MaTepHaa,
OTBET 00yYarOIIErocs apryMeHTHPOBaH.
OreHKa «XOpOII0» CTABUTCS B TOM CIIy4dae, CIIu:
3aJJaHUE BBITTOJIHEHO MOTHOCTHIO, B COOTBETCTBUM C TIOCTABJICHHBIMU TPEOOBAHHSIMU;
MIPU OTBETE 00YJAIOIIUICS TEMOHCTPUPYET 3HAHUE ITPOrPAMMHOT0 MaTepHaa,
OTBET 00YYAIOIIErocs: apryMEeHTHPOBAH;
€CJIM B 33JIaHUH U (WJIM) OTBETaX UMEIOTCS OITHUOKH, TO OHH He3HAYUTEIIHHEI.
OneHka «yJ10BJIETBOPUTEIBHOY» CTABUTCS B TOM CIy4ae, €CIu:
3aJ]aHNE BBIITOJIHEHO TIOJTHOCTHIO, B COOTBETCTBUH C TIOCTABJIICHHBIMU TPEOOBAHUSIMU,
Ipyd  OTBETE OOYYAIOIIMIACS B HENOCTATOYHOW CTETEHH JEMOHCTPUPYET 3HAHHE
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O1eHo4-HbIE

IIxane! oneHUBaHuA*
CpeJICTBA

[POrpaMMHOI0 MaTepHaia;

OTBET 00yYaroIEerocs: B HEJI0CTAaTOYHOW CTENIeHH apTyMEHTUPOBAH;

€CJIM B 33J]aHUHU U (WJIM) OTBETaX UMEIOTCSI HECYIIECTBEHHbIE OIMOKH.

OneHka «HeyA0BIETBOPUTEIIBHOY CTABUTCS B TOM CIIy4ae, €CIIH:

oOyyJaroluiicss HE BBIIOJHWI 3aJaHWs, WIA pE3YyIbTaT BBIIOJHEHUS 3aJaHUsl HE
COOTBETCTBYET I1OCTaBIEHHBIM TPEOOBAHUSIM;

o0y4JaroLuiics: IeMOHCTPUPYET HE3HAHUE ITPOrPAMMHOI0 MaTepHaa;

o0yyJaroluiicss He MOXKET apryMEHTUPOBATh CBOM OTBET;

B 33JIaHMSX U (WJIM) OTBETaX UMEIOTCS CYIIECTBEHHBIE OIMOKH.

*K MOMEHTY NpOXO0XKJIEHUSI MPOMEXKYTOUHON aTTecTallud OOYYaroIIUNCS JTOJDKEH MOTYyYUTh
«OTIUYHOY», «XOPOILO» WM «yIOBJIECTBOPUTEIHHO» 3a ydacTue mo kpaiiHeil mepe B 50 % donna
OLICHOYHBIX CPEJICTB.

9.3 TemMbI KypPcOBBIX padoT (MPOEKTOB) MO JTUCHHIJIHHE

TemaTuka KypcoBbIX padOT OazupyeTcs Ha M3YYEHUM MapKeTUHIa MepcoHaia
OpraHu3alMii BO3AYIIHOTO TPAHCIIOPTA.

OOyuaromuecs (COBMECTHO € IPENOAABATEIEM) B XO/I€ BBIIIOJIHEHUE KYPCOBBIX
paboT MOTYT KOHKPETH3UpOBaTh TEMYy M3 JIaHHOTO IMepedHs (0o WHYI TeMmy,
OPEUIOKEHHYI0O ~ OOy4arolUMCSi ~ CaMOCTOSITEIbHO M COIJIACOBAaHHYIO €
IpernojjaBaresieM) Ha MpUMepe BEIOPAHHBIX OpTaHU3aIui BO3YIIIHOTO TPAHCIIOPTA.

IIpuMepHBIi IepeYeHb TeM KypPCOBBIX padoT

1 ®opmupoBaHue ¥ pPa3BUTHE MAPKETUHTOBOI'O TOJXO0JIa K YIPABJICHUIO
MEPCOHAJIOM OpraHU3allly BO3AYIIHOTO TPAHCIIOPTA.

2 MapkeTuHT mepcoHajia B CHCTEME CTPATErHYeCKOro YIpPaBIICHUS MEPCOHATIOM
OpraHu3alMK BO3AYLIHOTO TPAHCIIOPTA.

3 MapkeTuHr TiepcoHaJia B OPTaHM3AIIOHHOM CHCTEME  YIPaBJICHUSA
MPEANPUSATHS BO3YIIIHOTO TPAHCTIOPTA.

4 MapKeTHHI MepCcoHalla B OPraHU3allMOHHOM CTPYKTYpE CIIyKObl yNpaBlICHUS
NEPCOHAJIOM NPEANPUSITUS BO3AYLIHOIO TPAHCTIOPTA.

5 IlpumeHenue (YyHKIIMOHAIBHOTO TMOJXO0Ja MPU YIPABICHUH MapPKETUHIOM
nepcoHaia OpraHu3aluy BO3AYIIHOIO TPaHCHOPTa.

6 [IpodeccnoHaTbHO-ITUYECKUE ACTIEKThl MAPKETHHTA MEpPCOHANIa OpraHUu3aluu
BO3yIIIHOI'O TPAaHCIOPTA.

/ CpaBHUTEIBHBIN aHAIN3 OTEYECTBEHHOTO U 3apyOEKHOTO OIbITa MapKETHHTA
MepcoHaja OpraHu3alyii BO3yIIHOTO TPAHCIIOPTA.

8 bespaboTuiia u perympoBaHue 3aHSITOCTH HACEJICHHUS KaK (paKTOPbI BHEITHETO
BO3JICHCTBUSI HA EPCOHAN OPraHu3alii BO3yIIHOTO TPAaHCIIOPTA.

9 Ananu3 BHENIHEro phIHKA TpyAa aBHAIIMOHHOW OTPaciM U KaJApOBOM CUTyalluu
B peruoHe B cepe BO3IYIIHOTO TPAHCIIOPTA.

10 XapakrepucTuka TpEeMJIOKEHUS U CHpOca HAa TMEPCOHAN Ha PBIHKE Tpyla
ABUALMOHHOMN OTPACIIH.

11 OcHoBHBIE HaNpaBJIEHUS NPOBEACHUS OPTaHU3AIMEN BO3IYITHOTO TPAHCIIOPTA
MapKETUHTOBBIX MCCIIEAOBAHHM PhIHKA TPY/la aBUAIIMOHHON OTPACIIH.
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12 KoHKypeHTHBIN aHaJIu3 HA PHIHKE TPYAA aBUALIMOHHOW OTPACIIH.

13 dakTopHBIN aHATN3 KaK METOJI CETMEHTHPOBAHUS PHIHKA TPY/a aBUAIMOHHOU
OTpacJu.

14 KnactepHblii aHAJIU3 KaK METOJ] CETMEHTUPOBAHUS PbIHKA TPY/la aBUAIIMOHHON
OTpacJu.

15 Cucrema 3aKOHOAATEIILHO-HOPMATUBHOIO PETYJIMPOBAaHUSA MapKETHUHIa
nepcoHaia OpraHu3aui B cepe BO3AYUTHOTO TPAHCIIOPTA.

16 BiusiHue KOHBIOHKTYpHI Ha (opMupoBaHue TpeOOBaHUN K paOOTHUKAM U
paboToaTeNAM U CErMEHTALMIO PHIHKA TPYAa aBUALIMOHHOW OTPACIIH.

17 OueHka COOTBETCTBUSI paOOTHUKOB OPTraHM3AlMK BO3AYLIHOTO TpPaHCIOpPTA
TpeOOBaHUAM, IPEABABIIEMBIM Ha PhIHKE TPY/Ja aBUALIMOHHOM OTpaciu.

18 3agaunm KaznpoBOM CiyXObl Ha PpAa3JIMYHBIX JTarnax >KU3HEHHOIO LHMKIIA
OpraHU3alMK BO3AYLIHOTO TPAHCIIOPTA.

19 CoumanpHbpie MOTPEOHOCTH W MOTHBAI[MOHHAS CTPYKTypa MOTEHIIMAIBHBIX
COTPYIHHMKOB OpraHU3allMK BO3AYLUIHOTO TPAHCIIOPTA.

20 BzanMoCBsI3p MapKeTHHTa MEpCOHANa C KaJPOBOW MOJMTUKON OpraHM3aluu
BO3JIYIIIHOTO TPAHCIIOPTA.

21 MapkeTuHr nepcoHana kak (umocodusi pa3BUTHS TMEpPCOHANA OpPTaHU3AINN
BO3JIYIIIHOTO TPAHCIIOPTA.

22 Bnusuaue crpareruii  (QYHKIMOHMPOBAHHWS W Pa3BUTUSA OpTaHU3ALNN
BO3/IyIIIHOI'O TPAHCIIOPTA HAa KaIPOBYIO IMOJUTHUKY.

23 IlpuMeHeHrne MapKeTUHTOBbIX HHCTPYMEHTOB B YIPABICHUH IIEPCOHAIOM IpU
IUTAHUPOBAHUH Kapbepbl COTPYIHUKA OpraHU3ally BO3YLIHOTO TPAHCIIOPTA.

24 MapKeTHHI CHCTEMBbl OIIaThl TPyJa IMEpCOHaja OpraHU3ali BO3IYLIHOTO
TpaHCIOpTa.

25 BinsiHue KaJpoBOro MOTEHLMaNa OpraHU3alMM BO3AYIIHOTO TPAHCIOpPTa HA
obecrieyeHue MOTpeOHOCTH B IIEpCOHAIE.

26 Bnusnue ¢GakTopoB BHEIIHEW W BHYTPEHHEW Cpeapl Ha OOECIeueHHOCTH
MOTPEOHOCTH OpPraHU3alMK BO3IYIIHOTO TPAHCIIOPTA B MEPCOHAIE.

27 Ponb KOMMYHHKAIMOHHON (YHKIIMM MapKeTHHTa IEpCOHaja B CO3JAaHHUU
BHYTPUOPTaHU3ALMOHHBIX  CBsi3ed (Ha TMpuUMepe OpraHu3alid  BO3IYIIHOIO
TPaHCIIOPTA).

28 KonmyecTBeHHass W KadyeCTBEHHAs OICGHKAa TOTPEOHOCTH B IEpPCOHAIIC
OpraHu3alMK BO3AYLIHOIO TPAHCIIOPTA.

29 ®opmupoBanue TpeOoBaHUN K MPodeccru, TOJBKHOCTH U padodyeMy MECTY CO
CTOpPOHBI paboTojaTeiss M KaHAHWIaTa Ha BaKaHTHYIO JOJDKHOCTH (Ha MpUMepe
OpraHu3alMH BO3AYLIHOIO TPAHCIIOPTA).

30 IInaHnupoBaHHE YHCICHHOCTH M pPacXOJOB Ha IEpPCOHAN OpraHU3allH
BO3yLIHOT'O TPAaHCIOPTA.

31 Posb 1 MeTOnBI MPOTHO3UPOBAHUSI B MApPKETHHIE MEpPCOHAIa OpraHU3aluu
BO3/IyIIHOTO TPaHCIOPTA.

32 IlpumeHeHre MapKETUHTOBBIX MHCTPYMEHTOB MPU 0TOOpE, Moadope U Habope
nepcoHala OpraHu3aluy BO3AYITHOTO TPAHCIIOPTA.

33 JIu3uHr nepcoHana Kak HCTOYHHK MOKPBITUS MOTPEOHOCTH OpraHu3aluu
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BO3/YITHOTO TPAHCIIOPTA B TPYAOBBIX pecypcax.

34 IlpeumymiecTBa M HEIOCTAaTKM NPUMEHEHHUS ayTCOPCHHra IepcoHala B
OpraHM3aIMsIX BO3AYITHOTO TPAHCIOPTA.

35 Tlpodeccuorpaduueckuii ananmms pabodero Mecta COTpyAHUKA OpraHU3aIlUN
BO3/IyIITHOTO TPAHCIIOPTA.

36 Pazpabotka u (YHKIMOHHpPOBAHWE MAPKETHHTOBON WH(OPMAITMOHHOM
CUCTEMBI IIPY yTIPaBICHUH ITEPCOHATIOM OPTaHU3aI[MH BO3AYIIHOTO TPAHCIOPTA.

37 Ponb KOMMYHUKAITMOHHOW (YHKIIMM MapKETHHTa TEepCOHalla B CO3JaHUH
UMUKa OPTaHU3AIMHA BO3IYIIHOTO TPAHCTIOPTA.

38 Ilo3unMOHMpPOBAaHUE W WMHDK OpraHU3allid BO3AYIIHOTO TpaHCIOpPTa Ha
PBIHKE TpYJia aBUAIIIOHHOW OTPAaCyIy.

39 Ponp opraHW3allMOHHON KyJIbTYpPHl B COXpaHEHUH «IPO(ECCHOHATHLHOTO
AJipay MPEANPUITHS BO3YIIHOTO TPAHCIIOPTA.

40 PexsiamMa u ee pojib B yNpaBICHUH MEPCOHAIIOM OPTaHU3allU{ BO3IYIIHOTO
TpaHCIIOpTa.

41 BeiOop  uenecooOpa3HbIX  HANPABIECHUW  TMO3UIMOHUPOBAHUSA U
PENO3UIIMOHUPOBAHUST OpPTaHM3AIMH-PA00TOIATENI HA PBHIHKE TPyJa aBHAIIMOHHOM
OTpaciiu.

42 Pa3paboTka © peanu3anys MapKETUHTOBOM KOHIICTIIMK  yIPABICHHUS
MEPCOHANIOM OPTaHU3AIMH BO3IYITHOTO TPAHCTIOPTA.

43 CocrtaBistonue M TEHJSHIMU (OpMUPOBAHHS MApPKETUHIOBOM Cpelbl Kak
dakTopa yrpaBieHuUs: IEPCOHATIOM OPraHU3allUK BO3AYIITHOTO TPAHCIIOPTA.

44 Peanuzaiusi dTanoB Tpollecca MapKETHHra I[EepCOHalla OpraHU3aIiH
BO3/YLIHOTO TPAHCIOPTA.

45 Pa3paboTka TUIaHa MapKETWHra T[epCcoHala OpraHU3alMH BO3JYITHOTO
TpaHCTIOpTA.

46 KoHTpomb M ayAWT B MAapKETHWHTE MEpCOHaTa OpPTaHW3aIlMi BO3IYIIHOTO
TpaHCIIOpTA.

47 Pacuer 3aTpaT U OleHKa 3(P(GEeKTUBHOCTH PaOOTHI MEepCcoHAla OpraHU3aAINN
BO3/YLTHOTO TPAHCIIOPTA.

48 Pacuer 3atpar, obocHoBaHue 3()PexTOoB M oOleHKa 3(PPEeKTUBHOCTU MPH
MIPOBEICHIHM MAapKETHUHTOBBIX MEPOIIPUATHN B YIIPABICHUH MEPCOHATIOM OpTaHU3AINH
BO3/YLTHOTO TPAHCIIOPTA.

49 Pa3paboTka METOJUKH OIICHKM KadecTBa M 3(G(HEKTUBHOCTH BHEIIHETO
MapKeTHHTa MepCcoHana OPraHu3alliy BO3IYIIHOTO TPAHCIIOPTA.

50 Pa3paboTka METOOWKM OIICHKM KadecTBa M A((PEKTUBHOCTH BHYTPEHHETO
MapKeTHHTa TIEPCOHAaJIa OpPraHU3alluy BO3AYIITHOTO TPAHCIIOPTA.

9.4 KoHTpoOJIbHBIE BONPOCHI /IJIs IPOBEIeHHs BXOHOT0 KOHTPOJIsI
O0CTATOYHBIX 3HAHUM M0 00ecneYUBAIONIUM JUCHUILTHHAM

[lo puctmmuimHe «YTpaBleHHE TIEPCOHAIOM OPraHHW3alUH  BO3AYIIHOTO
TpaHcnoptay (2):
1 TlonsiTHe W CTPYKTYpa NEPCOHAA OPTaHU3aIUK BO3AYIIIHOTO TPAHCIIOPTA.
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2 TpynoBo#i (KaapOBBIiA) TOTEHIIMAT OpTraHU3aI[MH BO3AYIITHOTO TPAHCIIOPTA.

3 CtpykTypa, mokazaTend U (akTOpbl YUCICHHOCTH TMEpCOHAa OpraHU3aIiH
BO3JIYIITHOTO TPAHCIIOPTA.

4 KadecTBEeHHBIC XapaKTEPUCTHUKH TIEPCOHANIA OPTaHWU3AIMHA BO3MYIITHOTO
TpaHCIIOpTA.

5 OcHOBHBIE METOIBI OTOOpa KaHAWAATOB HA 3aMEIICHWE BaKaHCUW Ha
WHTEPHAITMOHATBHBIX MPEIITPUATHSIX.

9.5 Onucanne noka3areJieil 1 KpUuTepueB OLEHUBAHUS KOMIIETEHUMI Ha
Pa3JIMYHBIX 3Tanax ux GopMUPOBaAHNS, ONTUCAHNE IKAJ OlleHUBAHUSA

Ilokazarenu u KPUTCPHUH OLICHHUBAHUS KOMHGTCHHI/Iﬁ Ha Pa3JIMYHbIX 3TallaX UX

dbopmHpoBaHUs

Drarbl
dbopmupoB
aHus
KOMITETEHI]
378

IToka3zarenu
OIICHUBAHUS
KOMIIETEHI]
17071

Kpurepun onieHnBaHus KOMITETEHIIMA

[IIkama
OLIEHMBaHUSI

KOMIIETEHIINH
*

OTan
¢dbopmupoB
aHus
3HAHUH

ITonHoTA,
CHCTEMHOCT
b,
MPOYHOCTH
3HaHUH

— IlpuobpeTeHHble 3HaHUS U3JaraloTcs B yCTHOM,
NUCbMEHHOW MK rpaduueckoil (hopme B OJHOM
o0Bbeme, B CHCTEMHOM BHJIE, B COOTBETCTBUH C
TpeOOBaHUAMH YU€OHOMH MPOrpaMMBbl; JOIMYCKAIOTCS
€IMHUYHBIE HECYIIECTBEHHbBIE OLLINOKH,
CaMOCTOSITEJIbHO MCIIPABIISIEMbIE CTYJECHTAMHU

«S5» -
«OTJINYHO»

— IIpuoOpeTeHHbIe 3HaHUS U3JIaraloTCs B YCTHOM,
MUCBbMEHHOW MM rpaduueckoil popme B OTHOM
o0beMe, B CUCTEMHOM BHJIE, C HECYIIECTBEHHBIMU
OTKJIOHEHUSIMHU OT TpeOOBaHUM yueOHOU MPOrpaMMbl;
JIOMYCKAIOTCS €IMHUYHbIE HECYIIIECTBEHHbIE OMINOKH,
UCIPABIIIEMbIE CTY/IEHTaMU NIOCTIE YKAa3aHUs
penojaBaTelis Ha HUX

«“y -
«XOPOLIOY

— IIpuoOpeTeHHbIe 3HaHUS U3JIaraloTCs B YyCTHOM,
NUCbMEHHOW MK Tpaduueckoi (hopMe HEMOTHO WU
HE CHCTEMHO C CYILIECTBEHHBIMH OTKJIOHEHUSMU OT
TpeOoBaHUI yueOHON MPOrpaMMBbl; JOMYCKAIOTCS
OTJIeNIbHBIE HECYILIECTBEHHbIE OINOKH, HCIIPaBIIsieMble
CTYJICHTaMH I10CJI€ YKa3aHHUs MpenojaBaTelis Ha HUX

«3» -
«yAOBIETBOPHU
TEIBLHO»

— IIpuoOpeTeHHbIe 3HaHUS U3JIaraloTCs B YyCTHOM,
MUCbMEHHOU WM rpaduueckoil popme HETOIHO U He
CHUCTEMHO C CYIIECTBEHHBIMU OTKJIOHEHUSIMU OT
TpeOoBaHUll yueOHOIl MporpamMmbl; JOMYCKAIOTCS
CyIIeCTBEHHbIE OIIMOKHU, HE UCTIPABIIIEMbIE
CTYJICHTaMH I10CJI€ YKa3aHHUs MpenojaBaTelis Ha HUX

«@» -
«HEYJOBJIETBO
PHUTETHHOY

O000111eHHO
CTh 3HAHUM

— CBo0OomHOE MPUMEHEHHE OTepaluii aHaan3a u
CUHTE3a, BBISABICHUE TPUINHHO-CIICICTBEHHBIX CBSI3CH;
(dbopMyIHUpOBKa BEIBOJAOB M 0000IIIEHUI; CBOOOTHOE
OTIEpUPOBAHNE U3BECTHBIMH (DAKTaMH U CBEJICHUSMH C
WCIIOJIb30BaHUEM MH(POPMAIIMK U3 APYTUX MPEAMETOB

«S5» -
«OTJINYHOY

— IlpumeHeHne onepanuil aHaJIu3a U CUHTE3A B

«y -
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OTansl
dbopmupoB
aHus
KOMIIETEHI]
4071

Ilokazarenu
OLIEHMBaHUS
KOMITETEHI]
5044

Kpurepun onieHnBaHus KOMITETEHIIMI

[Ikana
OILICHHUBAHUA

KOMIIETEHIINH
*

OrpaHUYCHHOM 00bEMe, BBISBJICHUE TIPUYHHHO-
CJICJICTBEHHBIX CBSI3CH C HECYIIICCTBCHHBIMU
ommbOkamu; HOpMyIUPOBKA BHIBOJIOB U 000OIICHHUIH,
HO C HETOYHOCTSIMU WJIH C HEOOIBIIMMU HEA0UETAMU;
MOJTBEPKICHUE U3YYEHHOTO U3BECTHBIMH (aKTaMu U
CBEJICHUSIMU

«XOpOoIIo»

— TpyaHOCTH TIpU ONPENEIICHUN CYILECTBEHHBIX
IPU3HAKOB U3YYCHHOIO MaTepHalia; BhISBICHHE
NPUYUHHO-CJICICTBEHHBIX CBSI3€H C CYLICCTBCHHBIMU
oummOKkamu; HedeTkasi (JOPMYJIHPOBKA BBIBOJIOB U
0000111IeHNH; H3yYEHHBII MaTeprall He
HOATBEPIKAACTCS] U3BECTHBIMH (haKTaMU M CBEJICHUSIMU

«3» -
«YIOBJIETBOPHU
TEJIHHO»

— beccucremuoe BBIACICHUC CHy‘I&fIHLIX IIPHU3HAKOB
HN3YUYCHHOI'O; HCYMCHHEC ITPOU3BOANTD HpOCTGfIIHHG
OIICpalry aHaliu3a U CHHTE34a, ACJIAaTh O606H.[€HI/IH,
BbIBObI

Q-
«HEYAOBIIETBO
PHUTETBHOY

Oran
OCBOCHMS
YMEHUI

CreneHb
CaMOCTOSITE
JIbHOCTH
BBIITOJIHEHHU
s JIEWCTBUS

(ymeHus)

— (CB000JHOE MPUMEHEHNE YMEHUN Ha IPAKTUKE B
Pa3IMYHBIX CUTYalUsX (BBIMOJIHEHUE HEOOXOAMMBIX
JICHCTBHIA)

«S5» -
«OTJINYHO»

— IIpumeHeHue yMeHU Ha IPAKTUKE B PA3IMYHBIX
CUTyalUsX (BBIIOJHEHUE HEOOXOAUMBIX IEHCTBHI) €
HE3HAYUTEJIbHBIMU OLIMOKaMH, KOTOPBIE CTYIEHThI
CaMH MCIPaBJISIIOT

«“y -
«XOPOIIOY

— IlpuMeHeHne yMEHUI Ha IPAKTUKE B PA3ITUYHBIX
CUTYaIUsX (BBITOJHEHUE HEOOXOAUMBIX JICHCTBUIN)
TOJILKO B 3HAKOMOW CUTYAIIUH, 110 33JaHHOMY

QITOPUTMY, C OOPOH Ha MOJICKA3KH MPeroiaBaTelis

WB3» -
«YIOBJIETBOPH
TEJILHOY

— HecnocoGHOCTB MPOIEMOHCTPUPOBATH OCBOCHUE
yYMEHUH 00 3HAUUTENIbHbIE 3aTPyIHEHHS MIPH
IPUMEHEHUH YMEHUH (BBINOJIHEHUH JEHCTBHI)

«@» -
«HEYJOBJIETBO
PHUTETBHOY

Oco3HaHHOC
Tb
BBIIIOJTHEHH
A

JelicTBUS

(ymeHus)

— (CB0060JHOE KOMMEHTHUPOBAHUE BBINOIHIEMbIX
JeiicTBuil (yMEeHUH), MpaBUIbHBIE OTBETHI HAa BONIPOCHI
HpernoaaBaTess

«S5» -
«OTIIMYHO»

— IIpu KOMMEHTHPOBAHUU BBIIOJIHAEMBIX ACHCTBUN
(yMeHuil) UMEIOTCA HE 3HaYUTEIbHBIE ITPOITYCKH,
HerpyOble omuoOKH,

— HeOoubIIMe 3aTPYAHEHUS [TPU OTBETaX Ha BOIPOCHI
[IPENOAaBaTeIIs

«y -
«XOPOIIOY

— CymiecTBeHHBIE 3aTPyIHEHUS TIPH
KOMMEHTHPOBAHHUHU BBIMOIHAEMBIX JIeHCTBUN (YMEHMIA)
WM JIOTyIlIeHHEe TPyObIX OMNOOK B OTBETaX Ha
BONIPOCHI IIpenogaBaTess

B3» -
«YIOBJIETBOPHU
TEIHHO»

— HecnocoGHOCTE TPOKOMMEHTHPOBATH
BBITIOJIHSIEMbIE AEUCTBUS (YMEHMSI) U AOMYILIEHUE
rpyOBIX OIIMOOK B OTBETAX Ha BOIIPOCHI
npenojaBaress

«2» -
«HEYJOBJIETBO
PHUTETHHOY
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Ortansl

[TokaszaTenu [Mkana
dbopmupoB
OIICHUBAHUS . OIICHUBAHMUS
aHus Kpurepuu orieHuBaHUsS KOMIETEHITUI N
KOMIIETEHI] KOMITETEHLIUI
KOMIIETEHI it .
ui
Otan HemoncTpa | — JleMOHCTpalys Biaje€Hus HABBLIKOM B HE3HAKOMOM | «5» -
OBJIQJICHUS | LMl HaBbIKA | (HOBOW, HETUIMYHOMN) CUTYyallUH, BBIIIOJIHEHHE «OTIUYHO»
HaBbIKaMH | B 3aJIaHUI TBOPYECKOTO YPOBHSI
HE3HAKOMOH | — JleMOHCTpAIUs BIaJCHUs HABBIKOM B HE3HAKOMOH | «4» -
CUTyallMH (HOBOM, HETUITMYHOMN ) CUTYAIlH, YKIOHEHUE OT «XOpOLIO»
BBITIQJIHCHUS 33JJaHUN TBOPUECKOTO YPOBHS
— HeyBepennas 1eMOHCTpaNUs BIIAJCHHS HABBIKOM B | «3» -
HE3HAKOMOU (HOBOM, HETUITMYHOM) CUTYALINH, «YIIOBJIETBOpH
HECaMOCTOSITEJIbHOE BBIITOJTHEHUE 3aJaHUI TEJILHO»
TBOPYECKOTO YPOBHS
— HeB03MOXXHOCTB ITPOJIEMOHCTPUPOBATH HABBIK B «2» -
HE3HAKOMOI1 (HOBOM, HETUITMYHOI) CUTYalIUH, «HEYJIOBJIETBO
HECITOCOOHOCTH BBITIOJIHUTH 33aHUSI TBOPUECKOTO PUTEIBHOY
YPOBHSI
OTt60p u | — Ot0op ¥ UHTErpanus 3HAHUN U YMEHUI UCXOI U3 | «5» -
HMHTErpalus | TOCTABJICHHBIX IIEJIeH, MPOBEACHUE cCaMOaHAIN3a U «OTIUYHOY
3HAHMH ¥ | CAaMOOIICHKH TP JICMOHCTPAIIMH HaBbIKa
YMEHHH IS | — Ot60p M MHTErpalys 3HAHUH ¥ yMEHUI UcXos u3 | «d» -
(opMupoBa | ocraBneHHbIX 1ENEH, C OIOPOI Ha MPEnoaaBaTes, «XOpOLLIO»
HMA MIPOBEJICHUE HETTYOOKOIO caMOaHaIn3a u
HAaBbIKOB MOBEPXHOCTHOW CAMOOLIEHKH P AEMOHCTPalUH
HaBbIKA
— 3arpymHeHus pu 0TOOPE U MHTETPAIMY 3HAHUH 1 | «3» -
YMEHUI UCXO0/ISl U3 TIOCTABJICHHBIX 1I€JIEH, OTCYTCTBHE | «yIOBIICTBOPH
caMoaHaJIN3a U CAaMOOIICHKH TIPH JIEMOHCTpaIluU TEJIBLHO»
HaBbIKA
— HesepHblit 0TOOp 1 OmMOOYHAS UHTET AU «@x» -
HECHCTEMHBIX 3HAHUW U YMEHHI UCXOMS U3 «HEYIOBIIETBO
MIOCTaBJIEHHBIX 1€, OTCYTCTBUE HABBIKA PHUTETBHOY

*QkoHUaTepHagd OIEHKAa II0

«aKageMHUYECKOU)

IKajJ€ OomnpeacisicTCsa B PE3YIbTATC

OKpYTJIeHUSI B OOJNIBIITYIO CTOPOHY CpEIHEH OIIEHKH BCEX TMOoKa3aTelel OIEHHMBAHUS KaXKJOro dTara
(hopMUpOBaHMS KOMIIETEHITUH.

OnucaHue nokasatesield, KpUTEPUEB U IIKAJIbl OLIEHUBAHUSI KypPCOBOM padOThI

Iloxazaren
- IIxana
Kpurepuu onienuBanus %
OllCHUBAaH OLICHUBAaHUA
s
- 000CHOBaHBI aKTYaJIbHOCTh, HOBU3HA TEMBI «S» -
- ompeJereHbl BEPHO IENH U 3a7a9d KypCOBOM paOOThI «OTJINYHOY
- HW3JI0KEH MaTepuall JOTHYHO U MOCIEN0BATEIBHO
Teopernue
-  MPOAEMOHCTPUPOBAHO YMEHHE MOUCKA, OLIEHKHA U UCII0JIb30BAHUS
CKas 4acThb

He00X0AUMOM nHpopMauu
- OLIGHEHBI CUJIbHBIE U cJ1a0ble CTOPOHBI B MO3UILIMK aBTOPOB U TIP.

- J0INYHICHBI HC3HAYUTCIBHOC YMCIJIO0O HCAOYCTOB U CMBICIIOBBIX

«y -
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ITokazaren
u
OIICHMBAaH
nst

Kpurepuu onienuBanus

[MIkana
OLICHUBAHUA™

OIMOOK B 000CHOBAaHUH AKTYAIIBHOCTH, HOBU3HBI M B ONIPEICTICHUH
1esiel 1 3a71a4 KypcoBOi pabOThI

- HE3HAUUTEJIHHO HAPYIICHO JIOTUYHOE U MOCIEA0BATEIbHOE
M3JIOKEHUE MaTepHalia

- TPOJEMOHCTPUPOBAHO YMEHHUE MOUCKA, OLICHKU U UCIOJIb30BAHUS
HE0O0X0UMOM MHGOPMAITIH

- CllelaHa MOTMBITKA OIICHUTH CUJIbHBIC U CIIa0bIe CTOPOHEI B
TTO3HIIMH aBTOPOB.

«XOopouro»

- JONMYyHICHBI 3HAYUTCIBbHBIC HCAOUCTHI 1 CMBICJIOBLIC OIJ_II/I6KI/I B
00OCHOBAaHUH aKTYaJIbHOCTH, HOBU3HBI U B ONPEICIICHUH TIEJICH 1
3a/1a4 KypcoBOM paboThI (IIPOEKTa)

- HBJI0KEH MaTepualia C HapyIICHUSIMH [TOCIIEI0BATEILHOCTH U
JIOTUKU

- HCHIOJIb30BaH HEJOCTATOYHBIA 00hEM HEOOXOIMMON MHPOPMAIIUH.

3y -
«YIOBJIETBOPH
TEIILHOY

OTCYTCTBYET aKTyaJIbHOCTh M HOBH3HA PabOThI

- ICJH U 3a/1a44 KypCcOBOM paboThI (IIpOeKTa) OnpeieeHbl HEBEPHO
- U3JI0KEH MaTepHall HeMOCIeI0BATEILHO M HEIOTHYHO

- HUCIMOJIb30BaHa HH(POPMAIHSI, HE COOTBETCTBYIOIIAs TEME KYPCOBOM
paboThL.

@2y -
«HEY/IOBJIETBO
PHUTEIBHOY

IIpaxTuue
cKast
(mpuknagH
as,
MIPOEKTHas
) 4acTh

- IIOKa3aHbl yMEHHUE U HaBBIKU OLIEHKU M IPUMEHEHHs I10X0/I0B,
MoOJIeIIeH, CITI0COOO0B /IJIsl OMUCAHUS, PACUETOB U OLEHKH ITOKa3aTesei
- 1yOOKO M BCECTOPOHHE MPOAHATU3UPOBAHBI TUHAMUKA
nokaszaTeJiei, IBJICHUI W TCHICHITI

- 000CHOBaHbI M BBIIOJIHEHBI pacyeThl mpaBuibHO Ha 90-100 %.

«S» -
«OTIINYHOY

- TIOKa3aHbl YMCHUE M HABBIKU OIICHKU M PUMEHEHHS TIOIX0/I0B,
MoJenieid, crtoco0OB ISt ONMMCaHMs, PACUETOB M OLIEHKH MTOKa3aTeleit
- CJieNaHa MOIbITKA MPOAHAIM3UPOBATh JMHAMHKY ITOKa3aTeleH,
SIBJIEHUM U TeHACHIIUI

- 000CHOBaHBI M BBITIOJIHEHBI pacyeThl nmpaBmwibHO Ha 80-90 %.

«4y -
«XOpOIIIO»

- TOKa3aHbl cllabble YMEHUS U HaBBIKU PUMEHEHUS M10IX0/I0B,
MOJIeIIeH, CITIOCOOO0B JIJIsl OMUCAHUS, PACUETOB U OIEHKH ITOKa3aTesei
- c/lenaHa MOMbITKA MPOAHATU3UPOBATh TMHAMUKY ITOKa3aTeneH,
SIBJIEHUU U TEHACHIINI

- 000CHOBaHBI M BBIIOJIHEHBI pacyeThl npaBuiibHO Ha 70-80 %.

3» -
«YIOBJIETBOPHU
TEIILHO»

- HE NPOJEMOHCTPUPOBAHBI YMEHUS U HABBIKH MPUMEHECHHUS
MOJIX0JIOB, MOJIeNiel, ClIOCO0O0B /JIsl OTIMCAHUs, PACYETOB U OLIEHKH
rmokasareiieit

- OTCYTCTBYET aHAJIM3 JMHAMMUKH MOKAa3aTeJEH, IBICHUN U
TEHICHIINHA

- 00OCHOBaHBI U BBITIOJHEHBI PacYETHI MPABUILHO Ha MEHEE UeM Ha
70 %.

«2» -
«HEY/IOBJIETBO
PHUTEITEHOY

BriBoabl

Br1Bos1bI rpaMOTHO CPOPMYITHPOBAHBI U 0OOCHOBAHBI.

«5» -
«OTIUYHOY

BbIiBo1bI ChOpMyYITHpPOBaHBI ¢ HEOOIBIIUMU HETOUHOCTSIMH.

«y -
«XOpPOUIO»

BoiBonibl chopmynrpoBaHbl CO 3HAUUTEIBHBIMA HETOUYHOCTSIMH HIIH
HE BCE BBIBOIBI CPOPMYIIMPOBAHBI.

«3» -
«YZOBJIETBOPHU
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Ilokazaren

u [Mkana
Kpurepuu onienuBanus %
OLICHUBAH OIICHUBAHMSI
us
TEJIBHO
«2» -
BriBoibI HE chOpMYTUPOBAHEI. «HEYJOBIIETBO
PHUTEIILHO
- HCHOJBb30BAHHBIC UCTOYHUKH MOJ00PAHBI IPAMOTHO «5» -
- HX KOJIMYECTBO COOTBETCTBYET TPEOOBAHUSAM K KypCOBOil paboTe «OTJIMYHO»
- HCHOJIb30BaHBI 3apyO0e)KHBIE HCTOYHUKH.
Vemonsso | - ACTOIB30BAHHBIC HCTOUHAKH 110100paHbl FPaMOTHO «4» -
O - WX KOJHMYECTBO COOTBETCTBYET TPEOOBAHHUSAM K KYpCOBOHl paboTe. | «XOpOIIo»
«3» -
UCTOYHUK | - UCIOJIb30BaHHBIC HCTOYHUKHU MOI00paHBI HEOPEHKHO D ——
" - WX KOJHMYECTBO MEHBIIE, YeM COOTBETCTBYET TPEOOBAHHSIM. % P
TEIHHOY»
. «2» -
- HCHOJBb30BAHHBIC UCTOYHUKH HE COOTBETCTBYIOT TEME KypPCOBOM
«HEY/IOBJIETBO
paboTHI.
PHUTEIEHOY
KypcoBasi pabora odopmiieHa akKypaTHO COTJacHO TPEOOBaHMSM K | «5» -
odopmiteHnto 6e3 opdorpaduuecKkux ¥ rpaMMaTHIECKUX OIIHOOK. COTITUYHOY
KypcoBasi pabora odopmiieHa akKypaTHO COTJacHO TPeOOBaHMSM K | «4» -
oopMIIEHHIO ¢ HEOONBIINM KOJMYECTBOM Opdorpaduueckux HIH | «XOPOIIOK»
rpaMMaTH4YE€CKUX OMIUOOK.
Odopmnen
e KypcoBas pabora He cOOTBETCTBYeT TpeOOBaHUSM K OGOpMICHHIO, | «3) -
opopmiena  HeEakKKypaTHO ©U C  OOJBIIUM  KOJHYECTBOM | «yJIOBIICTBOPH
opdorpabuyeckux U rpaMMaTHYECKUX OLINOOK. TEIHHOY»
Odopmierre KypcoBoil pabOThI HE COOTBETCTBYET TPEOOBAHUSAM. | «2) -
bonbmoe kommuecTBO  opdorpaduueckux U - TPaMMATHUYECKUX | «HEYAOBJIETBO
OIIHOOK. PHUTEIBHOY
KypcoBas pabGoTa (mpoeKT) BBHINOJHEHa U CIaHa Ha MPOBEPKY | «5» -
CBOEBPEMEHHO. COTITUIHOY
KypcoBas pabGoTa (mpoeKT) BBHINOJHEHAa U CIaHa Ha MPOBEPKY | «4» -
CBoeBpeM | CBOEBPEMEHHO. «XOpOLIO»
€HHOCTb «3» -
KypcoBas pabora (IpoekT) BHIIIOTHEHA M CAaHa Ha MPOBEPKY IMO3KE
BBITIOJTHEH «yIIOBJIETBOPH
YKa3aHHOTO CPOKa.
us TEIHHOY»
«2» -
KypcoBas pabora (IpoekT) BHIIOJHEHA U CAaHa Ha MPOBEPKY IMO3XKeE
«HEYJIOBIIETBO
YKa3aHHOTO CpPOKa.
PHUTEIBEHO
- TMpeACTaBIIEHBI PE3yJIbTAaThl KypCOBOM pabOThI IOCTYITHO U SCHO «S5» -
- OTBETHI Ha BOMPOCHI MOJIHBIE, TTyOOKHE COTIIUYHO»
- HMHTEPIPETUPOBAHBI MOTyUYECHHBIE PE3yJIbTaThl, TOKa3aHa uX
3HAYUMOCTb U BaJUIHOCTD
- MPOJAEMOHCTPHPOBAHBI CAMOCTOSTEIBHOE W TBOPUECKOE
3amuTa MBIILICHHE.
- TIPEICTaBIEHBI Pe3yNbTaThl KypCOBOU pabOTHI TOCTYITHO U SICHO «y -
- OTBETHI Ha BOMPOCHI TIOJHBIE, HO HETITyOOKHe «XOPOIIO»

- MHTEPHPETUPOBAHBI MOJYYEHHBIE PE3YJIBTATHI C HE3HAUYNTEIBHBIMU
HETOYHOCTSAMM, T0Ka3aHa UX 3HAYMMOCTb U BAJIUTHOCTh
- NPOJAEMOHCTPUPOBAHBI CAMOCTOSATENBHOE, HO HE TBOPYECKOE
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Ilokazaren

u Hlxana
Kpurepuu onienuBanus %
OLICHUBAaH OLICHUBAaHHUS
us
MBIIIUICHHUE.
- JIOJIOXKEHBI C TPYJIOM PEe3yJIbTaThl KypCOBON pabOThI «3» -
- OTBETHI HA BOIIPOCHI HEIIOJIHbIE «YZOBJIETBOPHU
- HE OLICHEHBI II0JyYEHHBIE PE3YJIbTaThl U MHTEPIIPETUPOBAHBI CO TEIBHO»
3HAYUTEJIbHBIMU HETOYHOCTSIMH.
. «2» -
- HE Npe/CTaBIIEHbl Pe3yIbTaThl KypCOBOM pabOThI
«HEYIOBJIETBO
- HET OTBETOB Ha BOIPOCHI UJIX OTBETHI HEBEPHBI.
PUTEIBHO»

*OkoHUaTeIbHAs OLIEHKA 0 «aKaJEeMHUYECKOI» IIKaje ONpeNeNseTcsl B pe3yibTaTe OKPYIJICHHUS B
OOJIBLIIYIO CTOPOHY CPEHEN OLIEHKH BCEX IOKa3aTenell OLleHUBAHMSL.

9.6 TunoBbIe KOHTPOJIbHBIC 3aJaHUA 1JIA IIPOBCACHUSA TEKYIICI0 KOHTPOJIA
H HpOMe)KyTO‘-IHOﬁ arTeCTallu|d MO0 uHTOraM OﬁyquI/Iﬂ Mo JTUCIUIIINHE

9.6.1 IlpuMepHbIe KOHTPOJIbHBIE 32IaHHUS JIJIsI POBEAEHUSA TEKYIIEro
KOHTPOJISA YCIIEBA€MOCTH

TecTbl IO TEMaM ANCIHUIIINHBI

Tema 1. Conep:kanue ¥ pa3BUTHE MAPKETHHTA MEPCOHAJIA

1. MapkeTuHr nepconaia — 3To. ..

A.  Bun ynpaieHuecKoi IesTeIbHOCTH, HAMIPaBJICHHBIA Ha YOBJIECTBOPEHUE
MOTPEOHOCTEN CTOPOH B MPOLECCE UX TPYJOBBIX OTHOIICHUW MYyTEM 3KBHBAJIEHTHOIO
oOMeHa B pa3JInYHbIX (hopmax.

B.  DOro nmporecc nuaHupoBaHMs U BOIUIOIICHHS 3aMbIciia, IEHOOOpa30BaHue,
MPOJIBJKEHUE W peaiu3auus UAeH, TOBApOB W YCIYr MOCPEACTBOM OOMEHa,
YZIOBJIETBOPSIIOILETO LEIU OTAEIbHBIX JIUL U OPTaHU3aLU.

C. CnoxHplii MexXaHU3M, €ro JACUCTBUS U €ro CTPYKTypa ONpPEEIsIOT
B3aUMOJEHMCTBHUE CIpoca M MPEUIOKEHUs pabdoyeil CUIlbl, BIMSIONIME HA 3aHSATOCTh
HacelleHus1 U 0e3paboTully, pe3yJbTaThl AESITEIbHOCTH XO3SHCTBYIOIUX CYOBEKTOB U
T.J.

Otser: A.

2. MapkeTuHr nepcoHajia KaKk CHUCTeMY HEOOXOJMMO paccMaTpUBaTh C
TOYKHU 3PCHHUS. ..
A. Tonbko paboTomaTesi.

B.  PabGoronarens u HaeMHOTO pabOOTHHKA.
C.  Toybko Ha€MHOTO paOOTHHUKA.

Otger: B.

3. HazoBuTe BUABI MApKETUHTA MIEpCOHAA.
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A.  BueuHuii u BHyTpEHHUH.

B.  IloBepXHOCTHBIN U TITyOMHHBIN.

C.  IInaHoBbIi 1 paKTHUECKUIA.

OtserT: A.

4, PBIHOK TpyzAa B y3KOM CMBICIE — 3TO. ..

A. Cucrema OTHOIICHWH, BO3HUKAIOIIUX B paMKaxX COIMAJIbLHOIO MHUpa U
corjacusi Mexay paboTonarensiMd W HAeMHBIMU pa0OTHHUKAMU C y4acTHUEM
rocyJapCTBEHHBIX M OOIIECTBEHHBIX OpPraHU3aliii Ha OCHOBE CIIpOca U MPEJI0KEHUS
0 MOBOJTY OIUIaThl U YCIIOBUM TPYJa, COLl. TApAHTUMA U T.J.

B. BsaumogeiicTBue crpoca Ha Tpya M €ro NPEeasioKeHHs, B pe3yJibTare
KOTOPOT'O YCTaHABIIMBAETCS OINPECICHHBIH YPOBEHb OIUIATHI TpyJa U (GOPMUPYIOTCS
COIMAJIbHO-D)KOHOMUYECKHUE YCIOBUS TPYIOBOM JIEATEIIBHOCTH.

C.  [Ilpomecc pa3aenenusi paboTogaTENCH W MPOAABIIOB TpyAa Ha TPYIIIBI 10
00BEIUHSIONIUM UX MPU3HAKAM.

Otser: B.

S. Yro HE oTHOCHTCS K MapKETHHIOBBIM HHCTPYMEHTAM B YNPABICHUU
IIEPCOHATIOM?
A.  Kommiekc 4P.

B. SWOT-aunainus.
C. Aynut prUHAHCOBO-X03IUCTBEHHON JEATCIHHOCTH.

Ortser: C.

6. YHuBepcanbHbI  aKTUBHBIA  (DaKTOp TPOW3BOJCTBA, IOCPEACTBOM
KOTOPOTO HMEIOLIUECS PECYpPChl MPeoOpa3yroTCsl B SKOHOMHUUYECKHE Oara — 3To. ..

A.  Tpyxn.

B.  IlpeanpuHumarenbCTBO.

C. Kammran.

Otser: A.

7. YMeHne JeMOHCTPUPOBATH OKPYXKAIOMIMM CBOW JIYYIIHE€ KadecTBa,

MaHEepBI MOBEICHHUS, PEUH U TTOCTYIIKH JIUIS TTPOIBFKCHUSI HA PhIHKE TPyJa — 3TO. ..
A.  CamormpeseHranus.

B. CamomapkeTuHr.

C. Camopexknama.

Ortser: B.

8. OnpeneneHne KauyeCTBEHHOW W KOJHMYECTBEHHOW TMOTPEOHOCTH B

IIEPCOHAJIE U €€ ONIEPATUBHOE YAOBIETBOPEHUE — ITO ...
A.  llens MapkeTuHTa nepcoHania.

B.  3amaua mapkeTuHra nepcosana.
C.  MWneonorus mapkeTHHra rnepcoHaia.
Otser: A.
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Q. YTO HE BXOJUT B MAPKETHUHIOBBII KOHTPOJIb (ayAUT) OpraHu3auu?
A. KOHTpOJIb pBhIHKA TPYy/1a HA MAKPOYPOBHE.

B. Ctparernueckuii BHyTpHOPraHU3aLUOHHBIN KOHTPOb.

C. Kontpoinb npuObUTEHOCTH (PUPMBI.

OtserT: A.

10. MapxkeTtuHr nepcoHaia (B y3KOM CMBICJIE) — 3TO. ..

A.Ocobass ¢yHKUMS Cay>KObl yIpaBlieHUs TI€PCOHAJIOM, HaIpaBjeHHAas Ha
BBISIBJICHUE U TIOKPHITHE MOTPEOHOCTH OpraHM3alMd B TIEPCOHANE Ha OCHOBE
MCCIIeIOBaHNS HH(OPMAIIMK O COCTOSIHUY TIEPCOHANIa OpTaHU3AIMK U PHIHKA TPY/a.

B. [Iporiecc ompeneneHuss HaumOolee CYIISCTBEHHBIX CBSI3eH Cpeau
JONeN, 3a7ad M BHUJOB JCSATEIBHOCTH C I1EJIbI0O HMHTErpallid M KOOPJAMHAIMU
OpraHU3AIMMOHHBIX PECYpPCOB TSI 3PPEKTUBHOTO BBIMOTHEHUS TTOCTABICHHBIX TICIICH.

C. IIpomecc mmaHupoBaHHMsS M BOIUIONICHHUS 3aMbICNA, I[IEHOOOpa30BaHME,
MPOJIBIDKCHUE W peajau3anus HACH, TOBApOB W YCIYr TMOCPEACTBOM OOMEHa,
YIOBIIETBOPSIOIIETO IEITH OTICIBHBIX JIUI] K OPTaHU3AITUI

Otser: A.

Tema 2. TeopeTuyeckue 0CHOBbI MAPKETHHIA MEPCOHAJIA

1. HazoBute (QyHKIMIO MapKeTHHTa IMepcoHalla, MPEAMETOM KOTOPOH
SABJISIETCS KICCIIEIOBAHUE PBhIHKA TPYy/a.

A.  AnanuTudeckas.

B. Hudopmarnmonnas.

C. KomMMyHMKaIIMOHHAas.
Otser: A.
2. CrnocoOHOCTH M BO3MOKHOCTHM PAaOOTHUKOB pPEAM30BaTh CBOU YMEHMS

JUIsT O0ECTICUEHUS JKU3HENESITEIbHOCTH (PUPMBI, KOMIAHWUU, 3aBOJA WU JIHOOOTO
JIPYroro cyobekTa Mporu3BOACTBA — ATO. ..

A.  TpynoBoii nmoTeHMaNl.

B. Kanposslii moreximan.

C. YenoBeyecKnui KarmuTall.
Otsert: B.
3. Kakass ¢QyHkiuss MapkeTWHra TmepcoHajia 3aKIIYacTCs B CO3JIaHUU

nH(popMaImoHHOTo 0asuca, KOTOPHIA MpPENCTaBiseT cOO0H OCHOBY TUIAHMPOBAHUS B
00J1aCTH CErMEHTHPOBAHUS PHIHKA TPY/Ja U KOMMYHHUKAIIUS 110 IIEHOBBIM TpyIam?

A.  Ananutudeckas.

B.  Hudopmanumonnas.

C. KommyHHMKalMOHHAs.

Otgert: B.
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4. OOBEKTOM MapKEeTHHIa IepcoHalIa sBISETCS ...
A.  CoOCTBEHHUK MPEIPHUITHS.
B.
C.

PeiHOK Tpyna.
[lepconan oprannszanuy.
Ortser: C.
S. Habop mpaBuii, NOJI0KEHNUNA, KOTOPBIA IPUHAT B OPraHU3aLMH, U KOTOPBIA

JTOJDKHBI COOJTIOIaTh COTPYIHUKHU 3TOM OpraHU3aIiu — 3TO. ..
A. Wneonorus opraHuzamuu.

B.  OpranuzanuonHasi KyjiabTypa.

C.  VYcraB opranuzanuu.

OtgerT: B.

6. Brinonnenue paboThl B CBOOOIHOE OT OCHOBHOM pabOTHI BpeMsl — 3TO. ..
A.  CosmelieHue.

B. TIlompaGotka.

C.  CoBMeCTUTEIBCTBO

Otser: C.

7 Yrto xapaktepusyeT pabouyro cuiy?
A.  OO0pa3oBaHHOCTb.

B.  CocrosiHue 310poBbsl.

C CornuanabHbie Ka4ecTBa.

D Bce nepeuncienHnoe.

8 K pyHKIMsIM MapkeTHHra nepcoHana OTHOCHT:

A AHamMTUYECKYI0, UH()OPMAITMOHHYIO0, KOMMYHHKAIMOHHYIO.
B.  AHanuTudeckyr, KOMMYHUKALIMOHHYIO, TPE3EHTALUOHHYIO.
C KoMMyHUKaIIMOHHYI0, HHPOPMALIMOHHYIO, STHYECKYIO.

Otser: A.

Q. Ha xakue nBa ypoBHS pasyMHO pa3z0uTh POopMHUpOBaHUE MAPKETUHTOBOM
JeSITEILHOCTU B 00JIaCTH TepcoHaa’?

A.  Crparernueckuii, TAKTHYECKUN U OTIEPATUBHBIN.

B.  BHewHuii 1 BHyTpEeHHUI.

C. OCHOBHOM U JIOMOJTHUTEIbHBII.

Otger: A.

10. HazoBute (QyHKIMIO MapKETHHTa MEpPCOHANa, Ha3HAYEHHE KOTOPOH, —
YCTAHOBJICHHE U pean3alus MyTell MOKPHITUS MOTPEOHOCTEN B MEpcoHase, a TaK ke
peIoCTaBIEHUE TPEUMYLIECTB OpraHU3alllK Kak paboToaaTes.

A.  KoMMyHUKalOHHAas.

B.  AnanuTtuueckas.
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C.  HMudopmarmonHas.
Otger: A.

Tema 3. ®yHKUMOHAJIbHASI CTPYKTYPa MAapPKEeTHHIa MIePCOHAJIA
1. CucreMa «MapKETUHT NEPCOHAa) BKIKOYAET:

A. CyOBeKTbI 1 O0BEKTHI YIIPABIEHUS MAPKETUHIOM IIEpCOHAA.
B. IlpuMmeHsieMble B yIpPaBJIEHUU IE€PCOHAI-MAPKETUHIOBBIE WHCTPYMEHTHI,

MCTOAbI, CPCACTBA.

C. Cs3u MCIKAY 3JICMCHTAMU CUCTCMBI.
D. Bce BBIIICIICPCYHUCIICHHOC.

OtserT: D.

2. B3auMoaelcTBHE CHCTEMBI «MApKETHUHT TEpCOHANa» C BHENIHEH Cpemoi

OCYILIECTBIISIETCS HA YPOBHSAX:

A. MareprasibHOM.
B. NudopmanmoHHOM.
C. DHepreTu4eckom.

D. MarepuanbHOM, HH()OPMALTMOHHOM, SHEPTETUYECKOM.
Ortger: D.

3. HazoBute YPOBCHb HCCICAOBAHHA CHUCTEM VYIIPABJICHHSA, Hd KOTOPOM

AHAJIM3UPYETCS] CBEPXCUCTEMA, B COCTaB KOTOPOM BXOJUT HCCIEAyeMas CHUCTEMA
yIIPaBJICHUS.

A. Buenmuii.
B. NcxonHblil.
C. OO01IECUCTEMHBIN.

D. CHUCTEMHBIH.
OtBeT: A.
4, Merton uccienoBaHus, COACPKAHUEM KOTOPOTO SIBISETCS COBOKYITHOCTh

IMpueMoOB U 38KOHOM€pHOCT€fI OTACIBHBIX JacTel u npeaMETOB B CAMHOC LCI0C —

9TO...

A. Cunres.

B. Ananus.

C. NHpykiusi.
OtseT: A.

5. Merton Hay4HOrO WMCCIEIOBaHUA NYyTEM PACCMOTPEHUSI OTIEIIBHBIX

CTOpPOH, CBOMCTB, COCTaBHBIX YacTeH 4ero-imodo — 37o...

A. Cunres.

B. Amnanms.
C. Henykuus.
OtBer: B.
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6. CoBOKyIIHbIE BHJBl YOPAaBICHYECKOW JEATENBHOCTH, OTPaXKaroIue
CYIIHOCTh MapKETHHIOBOI'O IMOAXOJAa K pealu3aluyd KOMIUIEKCa MEPOINPHUATHN IO
JOJDKHOMY OO€ECIEUEHUIO OPraHU3aluu TPYAOBBIMH PECYpCaMU 3a CUET BHELIHUX U
BHYTPEHHUX UCTOYHUKOB — 3TO...

A.  KoHTpoap MapKeTHHIa nepcoHaia.

B. [InaHupoBaHre MapKETUHTA MEPCOHAA.

C. OyHKIMY MapKETUHTA IepCcoHala.

Ortser: C.

7. HaGop mnpaBui, corjgacHoO KOTOPBIM MpEANpUHUMAEMble ACHCTBHS

JIOJKHBI 3aBUCETh OT 00CTOSITENTLCTB — ATO. ..
A.  Crparerus.

B.  Taktuka

C. [Ilnam

Otser: A.

8. AHanuTrdeckasi GyHKIUS MapKeTHHTa TIEpCOHAIA MPEICTABISIET COOOM:

A. H3ydyeHue U OILIEHKY BHEIIHEW (B TMEpPBYIO OuYepedb PBIHOYHOW) U
BHYTPEHHEHN CpeJibl PUPMBI.

B. Cucremy oOMeHa JaHHBIMH, UTO I[IO3BOJISIET CHELUUAIUCTaM IO
MapKeTUHIy II€pCOHAJA  AHAIM3UPOBATh, IUIAHUPOBATH M pPEaJIU30BBIBATH
MapKETUHIOBBIE MEPOIIPUSATHSIL.

C. VYcTaHOBICHUE U PeATM3alINIO ITyTEH MOKPHITHS MMOTPEOHOCTH TIEPCOHAIE.
OtBerT: A.

9. OpranuzanmoHHas  CTPYKTypa CHCTeMbl MapKeTHHTa  IepcoHaja
XapaKTEepU3yeT:

A.  OuKCHpOBaHHbIE  B3aMMOCBSI3M,  KOTOpbIE  CYIIECTBYIOT  MEXIY
MO/APA3ICICHUIMA W pa0OTHUKAMU OpraHU3alyd, BBINOJHSAIOMMUMHA  (DYHKIHMH
MAapKETUHTa NIEPCOHAA.

B. IIpuHIMIIBI 1 METOABI YIIPABICHUS IEPCOHAIOM.

C. YpoBHU yIpaBiieHUs OPTraHU3AIUEN.

Otser: A.

10. ®yHKIMOHATBHAS CTPYKTYpa MAPKETHUHIA ITEPCOHAja OpraHu3alun — 3TO:

A. COBOKYITHOCTb 3JIEMEHTOB — (DYHKIIMH MapKeTHHTa NepcoHalla OpraHu3alun
U CBSI3€U MEXIY HUMHU.

B. CoBokynHOCTh QYHKIMI yIPaBIEHUS IEPCOHAIOM.

C. CoBOKYITHOCTbH IPUHIIMIIOB M (PYHKIIMH MapKETHUHIa TIepcoHaa.

Ortser: A.

Tema 4. MapkeTHHI NepCOHAJIa KAJAPOBOl MNOJUTHKH OPraHU3ALUH
BO3YILIHOI'0O TPAHCIIOPTA
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1. Kakoii MOKa3aTellb MOKHO BBIUUCIIUTh 11(0) dbopmye:
puObLIb/ce0eCTOMMOCTh?
A.  PeHTabenbHOCTS.

B.  Belpyuka.

C.  CommanbHas 3QGHEKTUBHOCTD.

Otger: A.

2.  llemoctHas cuctemMa uACH ympaBicHHs (HAMpPaBICHHBIX Ha pEIICHUE

yIPaBJICHYECKUX 3aJa4), 3a/1a€T 1IeJIEBbIe U HOPMATUBHBIE pAMKU (DYHKITMOHHPOBAHUS
U pa3BUTHS KOMIIAHUH — 3TO?
A.  lleHHOCTH yIpaBJIEHUS MIEPCOHATIOM.

B.  Hneonorus ynpapieHUs IEPCOHATIOM.

C.  Crparterus ynpaBieHHs IEPCOHATIOM.

Otgert: B.

3. HasoBure THnbI KaAPOBOU MOJUTHUKH.

A.  OtkpsITas 1 3aKphITasl.

B.  DOkcTpaBepTHas 1 HHTPOBEPTHAS.

C.  Cpenssist u BbICOKasI.

Otser: A.

4. JKenaeMblil KOHEYHBIM pe3yJbTaT, HA KOTOPBIM HAINPABIEH IPOLECC —
3TO...

A.  3apaua.

B. Iems.

C.  Hpeonorwus.

Otgert: B.

S. COBOKYITHOCTh CHUCTEMHBIX YIOPSIOYEHHBIX B3IJISIOB, BbIpakarouias
MHTEPECHI PA3IUYHBIX COLIMAIBHBIX KJIACCOB M IPYTUX COUMAIBHBIX FPYIIT — 3TO. ..

A. Kpeno.

B.  MupoBo3s3penue.
C. Wneomorusi.

Ortser: C.

6. K cocraBnsitomyiM  KaJipoBOM TMOJUTUKH OpPraHU3alMyd  BO3YIIHOTO
TpaHCIIOpTa OTHOCSIT:
A. [lonmuTHka 3aHATOCTHU.

B.  Ilonutuka oGyueHus.

C.  IlonuTuka 61arocoCTOsIHHUS.
D. Bce nepeuncinenHoe.
Otsert: D.
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7. Kem B opraHm3anuu BO3IYIIHOTO TpaHCIOpTa (GopMuUpyeTcs KaapoBas
noauTuka?

A.  CyObexToM ympaBlieHUS! OPTaHU3ALNH.

B.  BuHemHuMH KOHTPOIHMPYIOIMIUMH OpTaHAMH.

C. IIpencraButeneM opraHU3aIUH.

OtserT: A.

8. KagpoBas  monuTHKa ~— OpraHu3alldd  BO3AYIIHOIO  TpaHCIOpTa

peACTaBIIsIeT CO0Oi:
A. COBOKYMHOCTb I1€JI€H M MPUHIIUIIOB, KOTOPHIEC OMPEICIISIOT HAIllpaBJICHHUE
U cojiepkaHue pabOThI C IEPCOHATIOM.

B.  MHckyccTBo M HayKy MpaBUIILHO BBIOMpATH 1IEJIEBOM PBHIHOK, MPUBJIEKATD,
COXpaHsTh U HApAIIMBATh KOJUYECTBO MOTPEOUTEINECH.
C.  Opranu3anMoOHHYIO CTPYKTypa VIPABICHUS MapKETHHTOM, B KOTOPOM

JeSITEIbHOCTh CIICIIUAJIMCTOB B CTPYKTYpe MapKETHHra KOMIAHUHM OpTaHHW30BaHa,
ucxoas u3 PyHKUUM MapKeTUHTa (MApKETUHTOBBIE UCCIIEA0BaHUS, COBIT, peKIaMa).
OTtBeT: A.

Q. Kakyro kaapoBylO TMOJUTHKY XapaKTepU3yeT JaHHOE OIpEeIEIICHUE:
«PyKOBOICTBO HE UMEET MPOTrpaMMBbI IEUCTBUI B OTHOLICHUH IEPCOHANA, a KaApOBas
paboTa CBOJUTCS K JIMKBUAALMUA HETaTUBHBIX MOCIEACTBUIY. I 3TON OopraHu3aiiu
XapaKTepHO OTCYTCTBHE MPOTHO3a KAJIPOBBIX NOTPEOHOCTEN, CPEACTB OLEHKU TPYJia U
IIEPCOHAJIA, TUATHOCTUKHU KaIPOBOU CUTyalun?

A. TlaccuBnyo.

B. IIpeBeHTHBHYIO.

C.  Peakrtupnyro.

Otser: A.

10. IlaccuBHas KagpoBas MOJUTHKA MIPEATIONATACT:

A.  KoHTpOJb CHUMIITOMOB HETATUBHOTO COCTOSTHUS B pabOTE C TIEPCOHATIOM.

B. dopMUpoBaHHUE U TIOJITOTOBKY PE3€PBOB KAJIPOB.

C. OTcyTCcTBHE MPOTHO3a KAJIPOBBIX MOTPEOHOCTEH, CPEICTBO OIEHKH TPY/a
Y TIepCOHAaJIa.

Ortser: C.

Tema 5. KagpoBoe miiannpoBaHue B MapKeTHHIe NMEPCOHATIA OPraHU3AIHH
BO3YIIHOTO TPAHCIOPTA

1. XapakTepucTuKa WM OINHKCaHue Oyaymero (KexaeMoro) COCTOSHHUS
CHUCTEMBI — 3TO...
A. Opranuzanusi.

B.  IlmanupoBanue.
C.  KoHtpons.
Otger: B.
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2.

KanpoBoe maHuMpoBaHHE B OpraHU3alyyd BO3AYLIHOTO TPAHCIOPTA

npeamnojaracTt:

>

Ananu3 noTpeOHOCTH B IepCOHAJE.

B.  Amnanu3s u OLEHKY IPOU3BOJUTEILHOCTH TPY/1a, HOPMUPOBAHUE TPYa.

C.  AnHaim3 mpaBOBOTO 0OECIICYCHUS CUCTEMBI YIIPABJICHUS TIEPCOHATIOM.

D.  Amnanus 3aTpaT Ha IEpPCOHAI.

E.  BepHo Bce BbIlIeIEpEYUCICHHOE.

Ortger: E.

3. KoaddunreHT "HTeHCUBHOCTH — 3TO. ..

A.  OrtHollleHHE 4YHMCIIa TMPUHATHIX 332 MEPHUOJ] K CPEIHECIUCOYHOMY YHCITY
pabOTHUKOB.

B.  OtHomieHue yucna BBIOBIBIIMX 3a MEPHUOJ K CPEAHECIIUCOYHOMY YHUCITY
pPabOTHUKOB.

C.  OtHomenue uncia pabOTHUKOB, MPOPAOOTABIINX BECh OTYETHBIIN MEPHO],
K YMCTy paOOTHHUKOB Ha KOHEI] Iepruoa.

Otser: A.

4, KonnuectBo pabodero BpeMeHu, 3aTpaueHHOT0 Ha €AMHUILY TPOIYKIIUU —
3TO. ..

A.  TIpou3BOAUTENBLHOCTH TPY/A.

B.  TpymoemKkocCTs.

C. KamuranoemkocTb.

Ortser: B.

5. K OCHOBHBIM »3JeMEHTaM IUIAHMPOBAaHUS TNE€PCOHANa OpraHu3aluu

BO3AYHIHOI'O TpaHCIIOpTa OTHOCAT:

A.  Amnanu3 coctaBa nepcoHala

B.  IlmanupoBanue nNoTpeOHOCTH B MepCcoOHAE

C.  IImanupoBaHme pa3BUTHS MEPCOHAIA

D.  Bce nepeuncnenHoe.

Otsert: D.

6. Kakyro 0CHOBHYIO 3a/1auy BBIIIOJHSET KaJAPOBOE IIJIAHUPOBAHUE?

A. TlpenocraBnenue nroasM paboYnx MecCT.

B. IIpoBeaeHue Hay4yHOrO aHalW3a COLMATBLHO-?KOHOMUYECKUX MPOLIECCOB.
C.  Ananuz KaJpoBOTo MOTEHITHAA.

Otger: A.

7. [InaHupoBaHue — 3T10:

A.  OyHKIUA yhOpaBjieHUs, XapaKTEepPUCTUKA WU ONHUCaHUuE OyAyIero

COCTOSIHMS YIIPABJISIEMOM CUCTEMBI.

37



B. Xapakrepuctuka wnm onucaHue Oyayiiero (akTH4ecKOro COCTOSIHMS
YIPaBIIEMOU CUCTEMBI.

C. CocraByieHUE TPOTHO30B B OpraHU3aIUU.
OrtBerT: A.
8. CyliHOCTh KaJApOBOTr0 MIAHUPOBAHUS 3aKIIOUACTCS:

A. B opranmzammmu oO0y4eHHs KagpoB C LEJbI0 YCOBEPIICHCTBOBAHUS
3HAaHUW, YMEHUH U HABBIKOB B CBSI3HM C MOBBIIICHHEM TPEOOBAaHUMN K MPOPECCUU WU
JOJKHOCTH.

B. B sxoHoMum paboueil CHIbl B pe3yibTaTe COBEPIICHCTBOBAHUS CHUCTEMBI
yIpaBJI€HUs, COBMELIEHUs Mpodeccuid, pocTta MPOU3BOJUTENBHOCTH  TpPYyAQ,
COKpaIEHUsI TOTEPh pabovyero BpeMEeH! U T.I1.

C. B npeoOpa3oBaHMM HMEIOIIUXCS  KAYECTBEHHBIX  XapPaKTEPUCTUK
MEPCOHAJIa B PE3yJbTaThbl, CIHOCOOCTBYIOIIME JOCTHXKEHUIO LIENIHA JeATEIbHOCTH
OpraHU3alli{ B HACTOSLIEM U OYyILIEM.

D. B mpeaocraBiieHuu JIOASM pabOuyUX MECT B HY>KHBbIA MOMEHT BPEMEHH U
HEOOXOJAMMOM KOJINYECTBE B COOTBETCTBUU C UX CHOCOOHOCTSIMHU, CKJIOHHOCTSAMH H
TpeOOBAHUSIMU MPOU3BOJICTBA.

Ortger: D.

Q. K 4ducny xaapoBbIX MEpONPUATHIA, peaTu3yeMbIX B Ipoliecce KaapoBOTro
IUTAHUPOBAHUS B OPTaHHU3AIIMU BO3IYIIIHOIO TPAHCIIOPTA, OTHOCSATCS:

A.  Pa3paboTka miaHa KaJgpOoBbIX MEPOIPUSTUH IS peaTnu3aliid KOHKPETHBIX
1esiel 1 3a1a4 OpraHu3aly U KaX10ro paboTHUKA.

B. OO6ecneyenue opranuzalid B HY)XHOE€ BpeMs, B HYXHOM MecCTe, B
HY>)KHOM KOJIMYECTBE M C COOTBETCTBYIOIIEH KBamu(UKAIMEH TaKUM IEPCOHAJTIOM,
KOTOPBIN HEOOXOAUM ISl AOCTHXKEHUS LIETIeH.

C. Co3zganue BO3MOXKHOCTH JIOJDKHOCTHOTO M TPO(ECCHOHATBLHOTO pOCTa
pPabOTHUKOB.

Otger: A.

10. ITo cpokam KaApoBOE MIAHUPOBAHHUE TTOAPA3IEISACTCS:
A. Ha gonrocpoyHoe u KpaTKOCPOUYHOE.
B. Ha ctparernueckoe u onepaTuBHOE.

C. Ha cinoxxHo€ 1 NMpocToe.
OtBerT: A.

Tema 6. KyabTypa ynpaBjeHusi B MapKeTHHIe MEPCOHAJIA OPraHU3aluu
BO3/YIIHOI0 TPAHCNOPTA

1. Kakoil ctunp ymnpaBieHUsT XapaKTepus3yercs OTCYTCTBHEM aKTHBHOTO
y4acTusi pyKOBOAMTENS B YIIPABICHUH KOJJIEKTUBOM?

A.  ABTOpUTapHBIIl.

B.  JlubGepanbHbI.
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C.  JleMOKpaTHUYECKHUH.

OtgerT: B.

2. CKOJBKO 4YEJOBEK IO HOPME YNPABISIEMOCTH ONTUMAIBHO IS
MOAYMHEHUS Y OJJTHOTO PYKOBOJUTEIS BBICIIETO YPOBHS YIIPaBICHUS?

A. 35

B. 8-10.

C. 12-15.

OtBerT: A.

3. COBOKYITHOCTh ~ JTOCTHDKEHHMM  4YeJlOBEUeCTBa B  MPOU3BOJCTBEHHOM,
0OIIIECTBEHHOM U JTYXOBHOM OTHOIIEHHUH — 3TO...

A.  Kynbsrypa.

B.  HayuHo- TexHuueckuii mporpecc.

C.  HckyccTgo.

Otser: A.

4, COBOKYMHOCTh ~ MOJENied  TIOBEJCHUS,  KOTOpPhIE  MPUOOPETECHBI

OpraHu3alKel BO3AYIIHOIO TPAHCIOPTA B MPOLECCE aJanTaluy K BHEIIHEW cpele U
BHYTPEHHEl MHTErpaluy, II0Ka3aBIIMX CBOIO A(PPEKTUBHOCTh U pa3iesieMbIX
OOJIBIIMHCTBOM YJIEHOB OpraHU3aluu — 3TO. ..

A.  Kynabrypa ynpasieHus.

B.  CoumanbHO-NICUXOJIOTMYECKUM KINMAT.

C. KopmnoparuBHas KyiabTypa.

Ortser: C.

S. Kakune cymecTByrOT CTUIN yIpaBIeHUSA?

A.  ABTopUTapHBIil.

B.  JlubGepanbHbI.

C.  JleMOKpaTHYECKHIA.

D.  BepHo Bce BbIIIENIEPEUUCICHHOE.

Ortger: D.

6. [lenenanpasinenHo  Qgopmupyembli  00pa3 B ILEMAX  HIUPOKOU

NONYJIAPU3ALUNA U PEKIAMUPOBAHUS — 3TO. ..
A. ABTOpHUTET.

B. Umuxk.

C. IlpecTux.

Ortsert: B.

7. OYHKIUSAMU OPTraHU3allMOHHON KYJIbTYPHhI SIBISIOTCS:
A.  OxpanHasg QyHKIHS.

B.  Perynupyromas ¢pyHKIHS.

C.  ApanrtuBHas QyHKLHS.
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D. BepHo Bce BbIIIEIEPEUUCICHHOE.

Ortger: D.

8. Kak 3By4uuT «30J10TO€ MPABUIIO 3TUKN»?

A.  «IlocrynaiiTe ¢ IpyruMH TaK, KaK HE XOTUTE, YTOOBI MOCTYHAIHA C BAMU.
B.  «llocrynaiite c ApyrumMu TaK, Kak XOTUTE, YTOOBI OCTYIAIN C BAMUY.
Ortsert: B.

9.  Yem xapakrepusyercs IMOepalIbHbIN CTUIIb YIIPABICHUS?

A. .HI/II[Cp, BBIITIOJIHAS CBOH (1)YHKHI/II/I, BCCTAa YUHUTBIBACT MHCHUA BCIOMBIX,
Pa3BUBACT UX TBOPUCCKOC OTHOHICHUC K ACIY.

B.  OrcyrctBueM aKTUBHOTO Yy4acTHSi PYKOBOJMUTENST B  YNPaBICHUU
KOJIJIEKTUBOM.
C. MuHHMaNBHOW CTEMEHBIO, ¢ KOTOPOH PYKOBOIUTENH NEICTHPYET CBOH

MMOJTHOMOYHSI, €r0 CTPEMJICHUE JOCTUYb LIE€JIU JIF0OOH 1I€HOM, HE OKa3blBasi HUKAKOTO
JIOBEPUSL COTPYTHUKOM.
Ortser: C.

10. KyneTypa ynpaBieHus — 370...

A.  IIpouecc moAroTOBKU, IPUHATHUS U peATU3ALNH PELICHUH.

B.  CoBOKYNHOCTb 3HaHHI, LIGHHOCTEW, HOPM U 00pa3LOB, ONPEACIISIOLIUX
XapakTep yNpaBiIeHUECKOH JAESATENIbHOCTH U YIIPaBICHYECKUX OTHOIIECHUHN B O0IIECTBE
Y OpraHU3aLlu.

C.  CucremaTuueckoe M3y4Y€HUE W NPUMEHEHHUE Ha MPAKTUKE 3HAHUM O TOM,
KaK JIFOJM B3aMOJECHCTBYIOT B OPTaHU3ALHH.

Ortsert: B.

Tema 7. Peanu3anmsi TEXHOJOTMH MAPKETHHIA MEPCOHAJA B OPraHM3aluH
BO3AYLIIHOI'0 TPAHCIIOPTA

1. [lepBblidi 3Tanm peaJn3aldd  TEXHOJOTMM MAapKETHHIa IepcoHaia
MPEANOJaraer:

A.  Onpenenenue u aHanu3 KOHKYPEHTOB Ha PhIHKE TPY/a.

B.  Ompenenenue noTpeOHOCTH B IIEpCOHAIE.

C.  AHanu3 BHYTPEHHHUX PECYPCOB U CIIOCOOHOCTEH.

Ortser: B.

2. COBOKYITHOCTh METOJIOB M MHCTPYMEHTOB JUIsl JOCTHKEHUS KEIAEMOTO

pe3ynbTaTa, BKIIOYAaeT B ceOs CrocoObl pabOThI, €€ PEXUM, IMOCIEI0BATEILHOCTD
JICUCTBUU — 3TO. ..

A.  TexHonorus.

B. Metomonorus.

C. Metoauka.

OtBerT: A.
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3. YcroiiumBas U IeNeHANPABICHHAs COBOKYITHOCTh JIEHCTBHIA, KOTOPBIE TIO
OTIPEJICIICHHOW TEXHOJIOTUU TPeo0pa3yoT BXObI B BBIXOJBI JIJIs TIOTYYCHUS 3apaHee
OTIPENICICHHBIX ~ MPOAYKTOB, PE3YJIbTAaTOB, TPEACTABISIIOIINX I[CHHOCTh IS
noTpeduTens — 370. ..

A. Ilpouenypa.

B.  Ilpouecc.

C. Oneparus.

OtBerT: B.

4, TexHoyorus yrnpaBieHUs XapaKTEPU3yeTCs Kak:

A. Cucrema onepanuii, MpoIEAYyp, BBINOIHIEMbIX PYKOBOJIUTEISIMHU,
CIEHHAINCTAMUA M TEXHUYECKUMHU  HCHOJHHUTEISIMU B ONPEACICHHOMN
MOCJIEA0BATEILHOCTH C MCHOJb30BAHUEM HEOOXOJIUMBIX METOJOB M TEXHUUYECKUX

CPEACTB.

B.  TexHonmornyeckuii Mpolecc CHUCTEMBI, HANPABIECHHBIA Ha JOCTH)KEHHUE
L[EJIU, IOCPEACTBOM YIIPABISEMOT0 TPeoOpa30BaHUs IPOIYKTOB ONEPALIIH.

C. VYmopsaoueHHas TOCIEIOBATEIHPHOCTh B3aMMOCBS3aHHBIX JICHCTBHM,

BBITIOTHSIONIMXCSA C MOMEHTa BO3HHUKHOBEHHS] HMCXOJHBIX MAHHBIX A0 TMOJNyYeHUs
TpeOyeMOoro pe3yJibTara.

Otser: A.

S. Kakoii aTan He OTHOCUTCS K 3TaIly TEXHOJOTUY MapKEeTHUHTa IiepcoHana?

A.  «AHamu3 TIOBEJEHUS COHUCKaTelel padodynMx MECT Ha BHEIIHEM U
BHYTPEHHEM pbIHKa Tpyaa. DopMuUpoBaHHE CETMEHTOB MMOTEHIIUATBHBIX PAOOTHUKOBY.

B.  «Amnamm3 no rpyrmnmnaM TOBapoB U KOMIUIEKCAM MOTPEOUTEICH.

C.  «AHanu3 BHYTPEHHUX PECYPCOB U CITOCOOHOCTEM.

Otgert: B.

6. TexHonorus — 370...7

A.  CoBOKYITHOCTh METOJOB M MHCTPYMEHTOB ISl JOCTHIKEHUS >KEIAeMOTO
pesyabTara. BrirodaeTr B ceOst cocoObl pabOThI, €€ pexuM, MOCIeAOBATEILHOCTh
JIEUCTBUH.

B. HWucrtpymeHT  ympaBieHUecKoro — y4éra, KOTOPBIA  Mpearnojaraer
HE3aBUCHUMYIO OLICHKY AEATEIbHOCTH OPraHU3aluu.
C.  Pe3ynbTaTMBHOCTH JKOHOMHUYECKOW CHCTEMBI, BBIPAXKAIOMAsACS B

OTHOLICHHNHU ITOJIC3HBIX KOHCYHBIX  PC3YyJIbTATOB cC CI)YHKI_[I/IOHI/IPOBaHI/IH K

3aTpayeHHBIM pecypcam.
OrtBerT: A.

7. IlepcoHan-MapKETUHTOBBIN MOAXO0 O3HAYAET:

A. Bce CTpyKTypbl U AEHUCTBUSI OpraHU3AIMA PACCMATPUBAIOTCS U OLICHUBAIOTCS
UCXOJISl U3 TOTO, KAK OHU MOBJIMSIOT HA €ro MO3UIMI0 HA BHEIIHEM U BHYTPEHHEM
PBIHKAX MEPCOHANA.
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B. Opranu3zanusi akTUBHO, CUCTEMaTHYECKU U TIO3UTUBHO MO3ULIMOHUPYET ceOs
Ha PbIHKE TPYy/a.

C. Opranuzanys OCYIIECTBIISIET MOHUCK, OTOOp M TMOJIEPKKY IPUTOIHBIX
PaOOTHHKOB.

D. BepHo Bce BbIIIENEPEUNCIEHHOE.
Ortger: D.

8. [IpuBnekaTenbHOCTh padOYEro MecTa CKJIabIBaeTCs U3 (PaKTOPOB:
A. Cnioco6 peann3oBaTh CBOM BOBMOXKHOCTH M JIOOUTHCS ycIiexa.

B. Bo3MoxxHOCTh 00y4eHUS U TIOBBIIICHUS KBATU(UKALIIH.

C. I'mbOkoe pabouee Bpemsi.

D. [IpuBnekarenbHas 3apaboTHas 1iaTa.

D. BepHo Bce BbIlIENEpEUnCIECHHOE.

Otser: D.

9. Ilpu BBIOOpE METONOB aHaNMM3a IOBEICHUS KaHAWIATa Ha PBIHKE Tpyaa
MPEeXJIe BCEro HE0OXOUMO ONPEICIIUTD:

A. OcHoBHbI€ (HaKTOPBI, BAUSIONINE HA (HOPMUPOBAHUE PEIICHUS KaHAUAATa M0
MOBOAY pabovyero Mecra.

B. Bo3spact u npodeccroHalibHbIE KAUECTBA KaH U IaTa.

C. YpoBeHb 00pa3oBaHus U MECTO KUTEJIbCTBA KaHAUAaTa.

OtBeT: A.

10. UccnenoBanue nepcoHasna mpoBOAUTCS:

A. Ha BHeltHEeM U BHYTPEHHEM pPBIHKAX Tpya.
B. TosibkO Ha BHEWIHEM PBIHKE Tpyaa.

C. Tompko Ha BHYTPEHHEM PBIHKE TPY/Ia.
Otser: A.

Tema 8. Kourpoibr u 3¢(PeKTHBHOCTH MAapKeTHHIa MepCcoHAJa B
OPraHu3alMu BO3IYIIHOI0 TPAHCIIOPTA

1. B dem 3akirouaercs TEKyIMi KOHTPOJIb MAPKETHUHTA MEpcoHana’?

A.  TIpoBepka kayecTBa caMOTo IUIaHA.

B.  KoHTposb TOro, Kak UCTIOJTHUTENH PEaTU3yIOT UCIIOJIHEHHE TIJIaHa.

C. BwuBasiorcs OTKIOHEHHUS (PAKTUYECKOTO COCTOSIHUS OT TUIAHHPYEMOTO,
JaeTCsl OlleHKa KadecTBa W 3(PGEKTHBHOCTH TOCIE peaM3aliyl IJIaHA MapKETHHTa
repcoHarna.

Otgert: B.

2. [IpoBepka mjiaHa MapKeTHUHTa MEPCOHAJA A0 PeaTu3alii MEPOIIPUITHIN —
3TO...

A.  3akiIr0uYuTeNbHBIA KOHTPOJIb.
B.  Tekymwuii KOHTPOJIb.
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C.  IlpenBaputenbHbI KOHTPOJIb.
Ortger: C.

3. To HAcCKOJNBKO Pe3yJIbTaT COOTBETCTBYET TPEOOBAHUSM, MPEIBABIIEMbIM
MPOAYKTY OTpeOUTENEM — 3TO. ..

A.  Kauectso.

B.  Xapakrepucruka.

C. DddexTuBHOCTS.

OtBerT: A.

4, [Toka3arenb, UCUMCISAEMBIH KaK OTHOIICHHE MOJYYEHHOI'O pe3yjbTara K
3aTpaTtaM pPecypcoB Ha €ro MOJIydeHHe — ITO:

A.  Dddexr.

B.  KauectBo.
C. DddexTuBHOCTS.
Otger: C.

5. KonTtpoas npeacTasiseT coOoi:

A.  Opny u3 0a30BbIX (PYHKIIMI yIpaBieHUs, 00ECIEYMBAIOIIYI0 OOpaTHYIO
CBS3b B CHUCTEME YIPABICHHUS;, XapaKTePUCTHKA (PAKTUYECKOTO  COCTOSHUS
yIPaBJISIEMOT0 0OBEKTA.

B. Omnwucanme Toro, kak OyJIeT BBIIOJHATHCS  KayeCTBEHHas MU
KOJINYECTBEHHAsI MOTPEOHOCTD B MEPCOHAIE.

C.  XapakTepucCTUKy COOTBETCTBHS YIPABIIIEMOI0 OOBEKTA MPEAbIBIIEMbIM

TpeOOBAHUSIM.
Otser: A.
6. K sranam koHTpons mapkerunra nepconana HE otHocsT:
A. Pa3zpaboTtka cTaHzapToB
B.  Ilpunstue peuenuii
C.  Hwu omgHO W3 mepednciIeHHbIX
D.  Bce BapuaHThl

7. B 3aBUCMMOCTM OT BpEMEHHM pealn3aluu MEPCOHAT-MAPKETUHTOBBIX
MEPOIPHUITUNA BBIACISIOT CIEAYOIINE BUIBI KOHTPOJIS:
A.  TlpenBapuTtenbHbIi, TEKYIIHI, CTPATETHUYECKUN.

B. IlpenBaputenbHbIi, TEKYIIUN, 3aKIIOUUTEIIbHBIN.
C. Crparernyeckuid, TAKTUYECKHUI, OTIEpaTUBHBIN.
Otgert: B.

8. AyauT MapKeTUHTa epcoHana — 3To. ..

A.  Cucremaruueckas, OecpucTpacTHas IpoBEpKa U OLEHKA pbIHKA TPy/a,
NESATEIIbHOCTU KOHKYPEHTOB Ha PBIHKE TPyJa, a TAaKKE IEePCOHAI-MAapPKETUHIOBBIX
JNEUCTBUU NIPEANPUATHA.
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B. [Iporecc mM3MepeHUs U OLEHKH PE3yJIbTAaTOB peaju3alliu CTpaTeruil u
IJJAHOB MAapKETHUHra T[EePCOHAJa, BBINOJHEHUS KOPPEKTUPYIOIIUX JECHCTBUH,
00ecreunBaONINX TIOCTUKEHUE MAPKETUHTOBBIX IIEJIEH.

C. DT0 MHOroMepHas KOMIUIEKCHAasi XapaKTepUCTHKA, OTpaxarolas
MIPOTHO3HBIE MOJIETU YCIEIIHBIX 00BEMOB MPOJAXKHU C YUYETOM KauyeCcTBa MApPKETHUHTa
BCEX YYaCTHHUKOB PBIHOYHOTO 000pOTa, WX COIMAIBHO-ACIOBONH AaKTUBHOCTH H
AMHJDKA.

OtBeT: A.

9. @OyHKIMM  3aKIIOYUTENIBHOTO  KOHTPOJII ~ MapKEeTMHIa  IepcoHaja
c(OKyCHpPOBAHBIL:

A. Ha nonydyenun uH@oOpMamuu, MO3BOJSIOUIEH CKOPPEKTUPOBAThH ILIAHBI 110
OpeacTosALIeH padoTe B aHAJIOTMYHOM HaIlPaBJIEHUU B IEPCIIEKTUBE.

B. Ha ¢popmupoBannu 3aKoHa pe3yibTaTta OpraHU3aIli, TO €CTh 00eCIIeUeHun
CBSI3M MEXAY PE3yJIbTAaTHBHOCTHIO MIPOBEICHUS PA0OTHI M €€ BO3HATPAXKICHHUEM.

C. BepHbl 00a BapuaHTa.

Ortser: C.

10. DneMeHTaMH KOHTPOJIS MAapKETHHTA MEPCOHANIA OPTraHU3AIMHA BO3IYITHOTO
TpaHCTIOPTA SBIISIOTCS:

A. OOBEKTHI KOHTPOJISL.

B. Meroabl KOHTpOIIS.

C. CyOBbeKThl KOHTPOJISI (HOCUTETN KOHTPOJIS).

D. Bpewms npoBeieHUs1 KOHTPOJIS.

E. Bce nepeuyncieHHbIe 2JI€MEHTHI.

Ortser: E.

IIpumepHbIi NepedyeHb KOHTPOJBHBIX BOINPOCOB, AOKJIA0B W 3aJaHUSA 1JIA
NpoBeJIeHNUs TEKYLEero KOHTPOJISl YCIIeBAeMOCTH MO0 JEeKIIHOHHBIM TeMaM

Tema 1. Conep:xaHue u pa3BuTHE MAPKETHHIA MEPCOHAJIA
Bonpocur:

1 JlaliTe onpezenieHue MOHATHIO «MAapKETHHT MEPCOHAa» B LIMPOKOM U B Y3KOM
CMBICJIE.

2 Yrto nipencraBiseT co00W MPOU3BOACTBEHHBIN MapKETHUHT?

3 [loueMy MapKeTHHI MEpCcOHalIa pacCMaTPUBACTCS KaK pacUIMpeHue (yHKIUH
ITPOU3BOJACTBEHHOIO MapKETHUHIa?

4 Kak MapKeTHHT MepcoHalla CBsI3aH ¢ KaJpOBOW MOTUTUKON OpraHu3anuu’?

5 JlaiiTe XapakTepUCTUKY BHEIIHETO M BHYTPEHHETO MAPKETHHTa MepCOHAIA.

6 B yem 3akito4aroTCs 0COOEHHOCTH MAapKETHUHTa MepcoHaia, OCYIEeCTBISIEMOro
Ha Makpo-, M€30- U MUKPO- YPOBHSIX?

7/ Ha3oBuTE OCHOBHBIE HAIIPABJICHHSI MAPKETHUHTA ITEPCOHAIA.
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8 Kakue Bubl MapKeTUHTa MIEpcoHasa Bbl 3HaeTe?

9 HazoBute ocHOBHBIE (aKTOpsl (HOPMHUPOBAHUS TEXHOJOTHH MapKETHHTA
MepCcoHAIA.

10 I'lo xakuM HampaBIEHUSAM OCYIIECTBIIICTCSI MAPKETHUHT IEPCOHANIA B KaJPOBOM
areHTCTBE?

11 EcTb 11 HE0OXOUMOCTh B CAMOMApKETUHT€ MEpCOHAIA?

12 HazoBuTE OCHOBHBIC ATaITbI BOJIIOIMHA MAPKETHHTA ITEPCOHAIA.

13 Kakwue ucciieoBaTeIv BHECIH BKJIaJ B pa3BUTHE MApPKETHUHTa MiepcoHana?

14 Yo noHnMaeTcs 1noj MeXIyHapOIHBIM MapKETHHTOM IepcoHasa’?

Temwvl 00K10008:

1. MapkeTuHT nepcoHanta Kak METOJ YIIPaBICHUS IPEANPUITUEM.

2. CymHOCTh W (YHKIHH MapKeTHMHTa W MapKETHHTOBOTO VIPABICHUS B
KaJIpOBOM MEHEIKMEHTE.

3. ®opMupoBaHHME W pPa3BUTHE MApPKETUHTOBBIX MOIXOJOB K YIPABICHUIO
MIEPCOHAIIOM.

4. OOyyeHwe W pa3BUTHE NEpCOHANIAa KaK JJIEMEHTHl KOMMYHHKAIIMOHHOM
GyHKUIUU.

5. YyeT MapKeTUHIOBOM MH(OPMAIMU B YIIPABICHUU [TEPCOHAIIOM.

6. Uctounuku u popmsbl odecriedeHust NpeAnpusTUs KaapoBoil uHpopmalmen.

7. TpeboBanusi, npeabsBIsIeMble K MPOPECCUU, JAOKHOCTH U paboyeMy MECTY
pyu 0TOOpE KaH/IMATOB HA BAKAHTHBIC JOJIKHOCTH.

8. CylrHoCTh ¥ HamlpaBlICHUs UCCIICIOBAHUS PhIHKA TPY/Ia.

9. Pa3paboTka METOANYECKHUX OCHOB MIPOBEJCHUSI MAPKETUHIOBBIX MCCIICOBAHUN
pPBIHKA Tpya.

10. KonbroHKTYpa pIHKA TPyJa U TEHACHIINU €€ Pa3BUTHSL.

11. UccnenoBanue UMUIKa KOMITAHUU KaK pabOTOaTeIIsl.

12. MeTtozs! onpeesieHus U yI0BIECTBOPCHUS TOTPEOHOCTH B IIEpCOHAIIE.

13. VicTounukH MpUBJICYCHUS U TI0I00pa TIEPCOHATIA.

14. TToBbImIeHUE JTOSUTBHOCTH TIEPCOHANIA B OpraHU3aIUU.

15. CoBpeMeHHBIE METObI JISTIOBOM OIIEHKH MEpPCOHAIA.

16. MeToipI CerMEHTUPOBAHUSI PBIHKOB TPY/IA.

17. Anamu3 »>(QexTHBHOrO HCMOMB30BaHHMS TEpPCOHANAa KaK  dDJIEMEHT
uHGOPMAITMOHHON (DYHKIIMM MapKETUHTA.

18. MoTuBaIus U CTUMYJIUPOBAHUE TPpyAa PAOOTHUKOB MPEANPHUATHS C YIETOM
CUTYaIlMH Ha PhIHKE TPY/A.

19. TlmanmpoBaHue [EJIOBOM Kaphepbl PAOOTHUKOB KaK JJIEMEHT pPa3BUTHUS
nepcoHaia.

20. TlepBuuHass W BTOpWYHAS aJamnTalysl TIEpPCOHajJa KaK MapKETHHTOBBIC
CIIOCOOBI POABMKEHUS HA PHIHKE TPY/a.

21. IIporpamMmbl KOMaH1I000pa30BaHUs KaK METO Pa3BUTHUS IIEPCOHANIA.

22. Pa3BuTHE MapKETUHTOBBIX TEXHOJIOTHI Ha BHYTpU(DUPMEHHOM PBIHKE TPYZa.

23. CymHocth W (GYHKUMHA KOPIOPATHUBHOM KyJbTYphl B MPOJBHKEHUU
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IepcoHalla Ha phIHKE TPY/a.
24. OTeyecTBEHHBIN U 3apyOEIKHBIN OMBIT MPUMEHEHUS MapKETHUHTa MIEPCOHAIA.
25. Ouenka 3()(peKTUBHOCTH UCTIOIB30BAaHUS MAPKETHHTa MIEPCOHANIA.

Temul yuebHbix 3a0aHulL.

1 Crpykrypa ¥ (yHKIHH CHCTEMbI IJJAHUPOBAHHS M MApPKETHWHIra INEpCcOHala
OpraHM3alHy BO3AYIIHOTO TPAHCIIOPTA.

2 MapkeTuHr mnepcoHana Kak pacimupeHue (GYyHKUUA TMPOU3BOJICTBEHHOTO
MapKETHHTa.

3 BHelHuit 1 BHyTpeHHUN MapKETUHT TIEpCOHAIA.

4 OOuerocy1apCTBEHHbIM, PETUOHAJIBHBIM M  OpPraHU3alMOHHBIM  YpPOBHU
MapKEeTHHIa IepCcoHaa.

5 Mcropuueckue acieKThl CTAHOBJICHHS M Pa3BUTHUSI MApKETHUHTa NIEPCOHAIA.

3aoanus:

3aoanue 1. OnHON W3 BaXKHEWINMX 3a7ady OOy4YEHUs SABISETCS MpUpAIICHUE
Te3aypyca Ha CEMaHTUYECKOM YpOBHE BOCIIPHUATHSA U YCBOCHUs MH(popMaluu. B cBsa3u
C ATUM COCTaBbTE CIOBaph MOHATUU MO JAaHHOW TeMme B ajl(aBUTHOM MOPSIKE C
OpPEICTaBICHUEM WX TOJKOBaHUHN (ompeneieHuil). VYKaXuTe MCIOIb30BaHHbIE
JOCTOBEPHbIE W KOPPEKTHbIE (ABTOPUTETHBIE) HCTOUYHUKH 1O KaXAOMy U3
IPUBEACHHBIX TOJKOBAHUI U ONPEACIICHUNA TOHATUN.

3aoanue 2. llpencraBbTe B BHJIE CXEMBl CTPYKTYPHO-JIOTHYECKYIO CBS3b
BBIOpPaHHBIX MOHATUH (C yKa3aHHEM IPH HEOOXOJIUMOCTH (HOPMYII) U3 MPEAbLTYIIETO
3amaHus 1o JaHHOUM TeMe. [Ipn HeoOX0MUMOCTH BKITIOUNTE B CXEMY JOTIOJHUTEITHHBIC
MTOHSATHS, TIOSICHSIONINE U PACKPHIBAIOIINE TOJIKOBAHUS, BRIOPAHHBIX BAMHU TTOHSITHH.

3aoanue 3?. Jlenosas urpa.

Lenp urpbl: Hay4yuTh CTYACHTOB (OOy4YarOIIMXCs) MPaBUIBHO OIPEAENATh U
MPAKTUYECKH JEMOHCTPUPOBATh T€ HABBIKM U XapaKTEPUCTHKH, KOTOpPbIE TPEOYIOTCS
JUIsl YCTIEIITHOTO YCTPOUCTBA Ha paboTy B Cyk0y mepcoHaa.

VYciaoBuss ¥ mpaBwiia UTPhl: B ydeOHOUM rpymme QopMupyercss OTOOpOYHAS
KOMUCCHSI U3 TPEX YEJIOBEK: MPEernoaaBaTesisi U ABYX CTYAEHTOB, OCTAJIbHBIE CTYICHTbI
BBICTYNAIOT B POJIM MPETEH/ICHTOB HAa BaKaHTHBIC JOJDKHOCTU. Bemymiunili 00bsaBseT o
KOHKYpCHOM Habope B choyxOy TmepcoHaia BO BHOBb CO3/IaBaeMblii (huiual
OpraHU3alMK: TJIAHUPOBAHUE M HA€M COTPYIHUKOB; MOTHBAIIUS, CTUMYJIUPOBAHUE U
omiata TpyJa; TPYAOBbIE W JWCIHUIUIMHAPHBIE OTHONICHHS; MpodopueHTarus u
colManbHas ajanTaiys; MOJATOTOBKAa M TPOABIKCHHE KAApPOB; M3YYCHHE W OICHKA
KaJpoB; TOBBLIIMIEHHE KauyecTBa TPYAOBOM JKU3HU; OXpaHa TpyAa M TEXHUYECKas

2 Ucnonp30BanHbIi ncTouHMK: Macnosa, B.M. Yupasnenue nepconanom [Texcr]: yueOuuk n1s 6akanaspos / B.M.
MacnoBa. — M.: MznarensctBo FOpaiit, 2012. — 488 c. — Cepus: bakanasp. ISBN 978-5-9916-1614-0. C. 188-1809.
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0€30IaCHOCTh (KOJIMYECTBO TPYII MOXKHO COKPATUTh JI0 ABYX).

st orOopa TPETEHIEHTOB WCIOJB3YETCS] HMHTEPBBIO, KOTOPOE IPOBOIHT
crienuaibHas oTOOpoYHasi Komuccus. Kaxkmomy KaHaumaTy maeTcs 5 MHHYT Ha
moAroToBKY ¥ 10 MUHYT — Ha BRICTYIIJICHUE, B KOTOPOM OH JIOJDKEH:

1) oxapakTepru30BaTh MOTHBBI, MOOYIUBIIHNE €TI0 MPHHATH y4acTHEe B KOHKypCE,
OOBSICHUTH CBOW BBIOOP KOHKPETHON TPYTIIIbI;

2) IPOIEMOHCTPHUPOBATH MPO(PECCHOHATBHYIO KOMIIETCHTHOCTD;

3) pacckazaTh O TOM, YTO HOBOI'O U IIOJIC3HOTO OH MOKET IPUHECTH (pUpME.

OTr6GopouyHass KOMUCCHS OIIEHHBACT KaHAWAATOB B CHEIUAIBHBIX KapTOUYKaxX IO
IATHOAJJIBHOM CHCTEME.

HaOpapmmii HanbosbIiee KOJIMUECTBO OaNIOB OOBSBISETCS MOOEIUTENIEM, T.C.
OyJzieT NMpUHAT Ha paboTy.

XapakTepuCTUKa  OpraHU3alliyd  BO3JIYIIHOTO  TpaHCIOpTa  OOCYXKJIaeTcs
MIPETNo/IaBaTesIeM COBMECTHO C OOYYArOIIMMICS 0 Hadayia eJI0BON UTPHI.

Tema 2. TeopeTuueckue 0CHOBbI MAPKETHHTA MEePCOHAJIA
Bonpocur:

1 M3 kakux B3aMMOCBSI3aHHBIX 3TalOB COCTOUT MApPKETUHIOBas JAEATEIbHOCTH B
obnacTtu nepcoHana?

2 KakoBbl OCHOBHBIE UCTOYHUKH HH(pOPMALIUU IS pa3pabOTKA MapKETHUHTOBBIX
MEpPOTIPUATUNA B 00J1acTU NepcoHaa’?

3 Kakue BHemHue u BHyTpeHHUE (DAKTOPHl BIUSIOT Ha O0ECNEYEHHOCTh
HOTPeOHOCTH OpraHu3aluu B epcoHae?

4 B yewm 3akiio4aeTcs 1efib MapKeTUHTa IiepcoHana?

5 B yeM 3akitouaroTcs NPUHIMITBI MApKETHUHTA MepcoHana’?

6 Onpenenute 0OBEKT U IPEAMET MAPKETHUHTA TTEPCOHATIA.

7/ HazoBuTe mepapXMyecKue ypOBHH CHUCTEMBI 3aKOHOAATEIbHO-HOPMATHBHOIO
pEeryJIupoBaHMs MapKETUHTa MepcoHaia.

8 KakoBa cymHOCTh MAapKETHHTOBOM KOHIIETIIIUN YIIPABIICHUS ITEPCOHAIOM?

9 Ilo kakuM OCHOBHBIM HAIPABIICHUSM OCYIIECTBISETCS OIEHKA MepcoHaIa Ipu
MAapKETUHTE TIEpcoHana?

10 Kakue cocTaBIsOMMe BKIOYAET KOMIUIEKC OMEPAIMOHHOTO MapKeTHUHTa?

11 JlaiiTe onpeneneHrue CUCTEMbI MAPKETHHTA TIEPCOHAJIA OpTraHU3AIIUH.

12 [awite ompenenenus ¢uiaocodhun, CTpaTerdid U TOJUTUKH MapKETHUHTa
IIEPCOHAIA.

13 JlaiiTe onpeneneHue epcoHaI-MapKETHHTOBON WH()DOPMAITMOHHON CHCTEMBI.

14 Ha3zoBuTe€ OCHOBHBIE MApPKETHUHIOBbIE HHCTPYMEHTBI, IPUMEHSIEMBIE B
MapKETUHIE TIepcoHaa.

15 Kakas mnoacucremMa B CHUCTEME YINPABICHUS [EPCOHAIOM OPraHU3alUuU
peanu3yeT QyHKIUIO MAPKETHHIa NIEPCOHANIA.

16 Yo nmpeAcTaBisOT cOO0M MepCcoHaT-MapKETUHTOBBIE UCCIIEA0OBAHUSA?

17 Yrto nonnmaercs noj GyHKUMIMH MapKeTHHTa repcoHaa’?
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Temvl yueoHvix 3a0anuil.

1 dunocodcekoe ocMpIcIeHNE MapKETHHTa TIEPCOHANA.

2 KonnentyanbHble OCHOBBI MapKETHHTA MIEPCOHAIA.

3 MapkeTuHr mnepcoHajga B cCHUCTeM€ (DYHKUIMHA yOpaBlIeHUS OpraHu3alfei
BO3AYILIHOI'O TPAHCHIOPTA.

4 MapKeTUHI NEepcOoHala B CHUCTEME YNPAaBICHUsS IEPCOHAJIOM OpraHU3alUH
BO3yIIIHOI'O TPaHCIOPTA.

5 Crparerust ¥ NOJUTUKA MAPKETUHIA IEPCOHANA OpPraHU3al[Md BO3IYLIHOTO
TpPaHCIIOpTA.

6 MudopmanonHas cucTreMa MapKeTHHIa IEPCOHANIA OPraHU3aluy BO3AYLIHOTO
TpPaHCIIOpTA.

/ MapKeTUHIOBblE WHCTPYMEHTBHl B YIPABICHUHU MEPCOHAIIOM OpraHU3aluu
BO3AYIIHOTI'O TPAHCHOPTA.

8 WuterpupoBaHHBIA TJIaH MAapKETHHTa MEPCOHANIAa OPTaHM3alMUd BO3AYIITHOTO
TPaHCIIOPTA.

9 IMoaxonpl K YIPaBICHUIO MAPKETUHIOM MEPCOHANIA OpPTraHU3alluU BO3IYITHOTO
TPaHCIIOPTA.

10 Ilepconan-MapKeTHHTOBBIM MOIXOA TpPHU peadu3aliil KaJpOBOW MOJIUTHUKU
OpraHM3alUX BO3LYIIHOIO TPAHCIIOPTA.

3aoanus:

3aoanue 1. OnmHON W3 BaXKHEWINUX 3a7a4 OOy4YeHUs SBISETCS TMpUpAIICHHUE
Te3aypyca Ha CEMaHTUYECKOM YPOBHE BOCIIPHUATHS U ycBOeHUs nH(popmauuu. B cBs3u
C ATUM COCTaBbTE CIIOBaph MOHATUN MO JAHHOW Teme B ajl(aBUTHOM MOPSIKE C
MPEACTABICHUEM UX TOJKOBAHMM (ONpeAesieHnid). YKaXHTe MCIOJb30BaHHbIC
JOCTOBEPHbIE U KOPPEKTHbIE (aBTOPUTETHBIE) HCTOYHMKM IO KAXKIOMY U3
MPUBEJEHHBIX TOJIKOBAaHUN M ompeAeseHnid noHsATtui. Jlomonnute B andaBUTHOM
MOPSAJIKE CIIOBAPh MO MPEABIAYLIECH TeMe. YKaXUTE TeEMY, K KOTOPOM OTHOCUTCA
KaXKJ10€ U3 MOHATHH.

3aoanue 2. llpencraBbTe B BHJIE CXEMBl CTPYKTYPHO-JIOTHYECKYIO CBS3b
BBIOPAHHBIX TIOHATHH (MpU HEOOXOJUMOCTH C TIpUBEACHUEM (GopMys) u3
MPEABIAYIIEro 3aJaHusl 1Mo AaHHOW Teme. [Ipu HEOOXOTUMOCTH BKIIIOUHUTE B CXEMY
JOTIOJTHUTEIIPHBIC TTOHSTHS, TOSCHSIOIINE U PACKPBIBAIOIINE TOJKOBAHUS BBIOPAHHBIX
BaMH MOHSATHI.

3aoanue 3. Ha mpumepe KOHKPETHOM OpraHu3alid BO3IYIIHOTO TPaHCIOpTa
JalTe KpPAaTKyK XapaKTePUCTHUKY OCHOBHBIX COCTABJISIONINX, PACKPBIBAOIIUX
coJiepKaHUE TIOHATHS «MapKETHHT TIEpCOHajay. Pe3yabTaThl BBIMOJHCHUS 3aaHUs
peACTaBbTE B TAOJHIIE.
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Ta6Jmua — OCHOBHBIC COCTaBJIAIOIIUE, PACKPBIBAIOIIHUC COACPIKAHHUC ITOHATHSA

«MApPKCTHUHI IICPCOHAJIA»

OCHOBHBIE COCTaBJIAOIINE, PACKPBIBAIOIIIUEC
IMOHATHUC «MAPKCTUHT IICPCOHAIA»

XapaKTepI/ICTI/IKa COCTaBJIAIOIINX

Cucrema IJIAaHUPOBAHUA U MAPKCTUHI'A
IICPCOHAJIa OpraHu3alnun

OmpeneneHus MOHATHS «MapKETHHT TIEPCOHAa»
B IIMPOKOM U B Y3KOM CMBICIIE, II€JIM MapKETHHTa
nepcoHaia

[1pon3BOACTBEHHBIN U ONEpAIMOHHBIA MAPKETUHT

Hanpasnenus OLICHKHU IepcoHaa npu
peanu3ay MapKeTHHIa [IepcoHaa

BHemHuii 1 BHyTpEHHUN MapKETHHT IIEPCOHAJIA

Maxkpo-, Me30- U MHKpPO- YpPOBHU MapKETHHTa
IepcoHaIa

HaHpaBJ’IeHI/IH MApKCTHHI'A [ICPCOHAJIA

HpI/IHI_II/IHBI MApKCTHHI'A IICpCOHAJIa

Ortanbel MapKETUHIOBOW JESATENILHOCTH B 00JIACTH
IepCcoHaJIa

@YHKIMK MAPKETHHIA [IEPCOHAJIA

[lepconan-mapkeTHHrOBas uH(pOpMalMOHHAS
cucTema

Kommekc mapketrrnra «4Py

Tecmui®;

1 Kakue ¢pyHKIMH SBISIIOTCA QYHKIIMSIMU MapKeTHUHTa TIepcoHaa:
a) U3y4eHUE U MMPOTHO3UPOBAHUE PHIHKA TPY/IA;

0) pacuet 3apabOTHOM TIJIaTHI,

B) BBIOOP HCTOYHUKOB U ITyTEH MOKPHITUS TOTPEOHOCTH B MIEPCOHAIIE;

I) IpOJaxa TOBapOB U yCIIYT.

2 Kakue QyHKIMH He SBISIOTCS QYHKIIUSIMU MapKeTHHTa TIepCOHaNa;
a) U3y4YEHHE U MPOTHO3UPOBAHUE PbIHKA TPY/A;

0) pacuet 3apabOTHOM TJIaTHI;

B) BBIOOp MCTOYHUKOB U ITyTEH NOKPBITHSA MOTPEOHOCTH B IEPCOHAJIE;

I') IpoJiaXka TOBAPOB U yCIIYT.

3 CaMoMapKkeTHHI TepCOHAlla — JTO peau3alus KapbepHOro TMOTCHIIHAIA

JIMYHOCTMU.:
a) na;
0) HET.

4 BpimonHeHne paOOTHUKOM JPYTOoW PETYISIPHOW OIUIadMBaeMod paboThl Ha

3 Macnoea, B.M. Ynpagnenue nepconanom [Texcr]: yuebruk ai1s1 6axanaspos / B.M. Macnosa. — M.: UznarenscTeo

IOpaiit, 2012. — 488 c. — Cepus: bakanasp. ISBN 978-5-9916-1614-0. C. 187-188.
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YCIIOBUSIX TPYJOBOTO JIOTOBOPA B CBOOOIHOE OT OCHOBHOM pabOTHI BPEMS — 3TO:
a) COBMEIIICHHUE;
0) COBMECTHUTEIIbCTBO.

5 Kaxoro Buna aganranuu He CyIIECTBYET:
a) mpo¢heCcCUOHATHHOM;

0) BpEeMEHHOM;

B) NICUXO(U3HNOJIOTHYECKOM;

T') COIMATLHO-TICUXOJIOTUIECKOM.

6 Ot6op nepcoHana — 3To:

a) onpeenenre npohecCuOHAIBHON MPUTOAHOCTH YEIOBEKa;
0) nmpoBepka npohecCUOHATIbHBIX 3HAHUH KaHAU1aTa;

B) HHCTPYMEHT MPOBEPKHU MPO(PECCHOHATBHBIX 3HAHUM.

7/ Ilpucnocobnenne paOOTHMKAa K HOBOW Cpele U TPYJIOBOMY KOJIJIEKTHUBY
HA3BIBACTCS:

a) mpodopueHTaIuEH;

6) npodordopom;

B) a/IanTalMei.

8 UTo MOKeT BhI3BaTh OMMOKHU IIPH 0TOOPE TIepcoHana?
a) Ipeay0eIEHHOCTD 110 OTHOIICHHUIO K KaH/U/1aTaM;
0) HEKOMITIETCHTHOCTh TIPOBOJISIIIETO OTOOD;

B) BIIMSHUE JIMYHBIX AMOITUH.

9 [okazareneM yCHEIIHOM afanTaui pabOTHUKOB SBISETCS:
a) HU3Kasl TeKy4eCcTh KaJpoB;

0) HapylIeHUe TPYAOBOU AUCIUTIIIUHBI;

B) POCT MPOLIEHTa OaHKa.

10 Pestome siBnsieTcst:

a) opUIMaAIBHBIM JJOKYMEHTOM;

0) MHCTPYMEHTOM CaMOMAapKETHHTa;
B) XapaKTEpUCTUKOMN YEJIOBEKa.

Tema 3. ®yHKIIMOHAJIBLHAS CTPYKTYPA MAPKETHHIa NEPCOHAJIA
Bonpocewi:

1 MaiiTe onpeaesieHus NMOHATUS «(QYHKIIMM MapKETHUHTA IEpCOHAIIay.

2 Yro mpencrasiser co0oil (PyHKIIMOHANIbHAS CHCTEMa MapKEeTHHIa IMepcoHalia
Opra”Hu3anun?

3 Jlaiite onpenenenre PyHKIIMOHATBHONW CTPYKTYPhl MApPKETUHTA MEPCOHAla.
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4 B yem 3akiitouaeTcs aHaluTu4ecKas (PyHKIMS MapKETUHTa nepcoHana?

5 B gem 3akimouaercs nadopmarmornHas GyHKIIUS MApKETHHTA TTepcoHaa’?

6 B uem 3akmioyaeTcss KOMMyHHUKAITMOHHAsA (DYHKIMS MapKETHHra epcoHaa’?

7 Kakue rpynmsl GyHKIMN MapKeTHHTA MIEPCOHANIa MOKHO BBIICIUTH, IO KAKUM
MpU3HaKam?

8 HazoBuTe OCHOBHBIE MCTOYHUKH pPa3pabOTKU MEPCOHAI-MAPKETUHTOBBIX
MEPOIPUSATHH.

9 Yto noHnMaeTcs o1 BOCIIPOU3BOACTBOM paboueid CUIbI?

10 HazoBuTe 0CHOBHBIE OCOOCHHOCTH PBIHKA TPY/IA.

Temvl yueOHbIx 3a0aHUlL:

1 Cucrema ¢QyHKIME MapKeTHHra TIEepCcOHajla OpraHu3allMd BO3AYIIHOTO
TPaHCIIOPTA.

2 Pabouas cuiia ¥ yCIIOBHsI €€ HOPMaJIbHOI'O BOCIIPOU3BO/ICTBA.

3 Undopmannonnsiii 6a3uc MapKeTHHTa MEpPCOHaIa OpPraHU3alliy BO3AYIIHOTO
TPaHCIIOPTA.

4 MapKeTUHTOBble KOMMYHUKAILIMK HA PHIHKE TPyAa aBUALIMOHHOW OTPACIIH.

5 MapkeTHHT Ha pbIHKE TPYy/1a aBUAITMOHHOW OTPACIIH.

6 OcHOBHBIE MapKETHHTOBBIC XapaKTEPUCTHKU pHIHKA TpyAa aBHAIMOHHOU
OTPACIIH.

3aoanus:

3aoanue 1. OnmHON W3 BaXKHEWINUX 3a7a4 OOy4YeHUs SBISETCS TMpUpAIICHHUE
Te3aypyca Ha CEMaHTUYECKOM YPOBHE BOCIIPHUATHS U ycBOeHUs nH(popmauuu. B cBs3u
C ATUM COCTaBbTE CIIOBaph MOHATUN MO JAHHOW Teme B ajl(aBUTHOM MOPSIKE C
MPEACTABICHUEM UX TOJKOBAHMM (ONpeAesieHnid). YKaXHTe MCIOJb30BaHHbIC
JOCTOBEPHbIE U KOPPEKTHbIE (aBTOPUTETHBIE) HCTOYHMKM IO KAXKIOMY U3
MPUBEJEHHBIX TOJIKOBAaHUN M ompeAeseHnid noHsATtui. Jlomonnute B andaBUTHOM
MOPSAKE CIOBAph MO MPENBIAYIIHM TeMaM. YKAKHUTE TeEMY, K KOTOPOH OTHOCHUTCS
KaXKJ10€ U3 MOHATHH.

3aoanue 2. llpencraBbTe B BHJIE CXEMBl CTPYKTYPHO-JIOTHYECKYIO CBS3b
BBIOPAHHBIX TIOHATHH (MpU HEOOXOJUMOCTH C TIpUBEACHUEM (GopMys) u3
MPEABIAYIIEro 3aJaHusl 1Mo AaHHOW Teme. [Ipu HEOOXOTUMOCTH BKIIIOUUTE B CXEMY
JOTIOJTHUTEIIPHBIC TTOHSTHS, TOSCHSIOIINE U PACKPBIBAIOIINE TOJKOBAHUS BBIOPAHHBIX
BaMH MOHSATHI.

Tema 4. MapkeTHHI mNepcoHa]a B KaJApPOBOH MNOJUTHKE OPraHU3alMU
BO3YLIHOI'0 TPAHCIIOPTA

Bonpocwt:
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1 Yrto noHumaeTcs oA KagpoOBOM IOJUTUKOM OpraHu3aldyd BO3AYIIHOIO
TpaHncnopTa?

2 Kakue peiictBus npeanonaraetT (QOpMHUPOBAHUE CTPATErHMH YIIPABICHUSA
MEPCOHAJIOM OpraHU3ally BO3AYLIHOTO TPaHCIOpTa?

3 Kakue xoHIeNnIuy KaapoBOil MOJIUTUKH BBIACISIIOT B HACTOSIIIEE BpeMs?

4 KakyMy BHEIIHUMU U BHYTPEHHUMU (HaKTOpaMu ompeesieTcs GopMUpoBaHue
KaJIpOBOM MOJUTUKHA OpPraHu3alii BO3AYIIHOIO TpaHCHOpTa?

5 Ha xakue cocraBistonye 31eMeHThl TuddepeHnupyercst KaapoBas MOJIUTHKA
OpraHU3alliy BO3AYLIHOTO TpaHcropTa?

6 Kakue MexaHM3Mbl BBINOJIHEHHS CYLIECTBYIOT JJISl peaJIU3allMi COCTaBIISIOLINX
KaJIJpOBOM IOJIMTHKU OPTraHU3alMK BO3AYLIHOTO TpaHCIopTa?

/ Kem B opraHuzanuy BO3AYIIHOIO TpaHcHopTa (OpMUpYETCs KaJapoBas
NOJINTHKA?

8 KakoBbI OCHOBHBIE MPUHITUIIBI KaAPOBOU MOJMTUKNA OPTaHU3AIMNA BO3IYITHOTO
TpaHcnopra?

9 Kakwue sTamsl BKJIIOYaeT Iporiecc GopMUpOBaHUS KaIpOBOM MOTUTUKH?

10 [aiiTe xapakTepUCTUKY TACCUBHOM KaJpOBOM MOTUTUKH.

11 JlaiiTe XapakTEpUCTUKY PEAKTUBHOUN KaJAPOBOM MOJUTUKH.

12 JlaiiTe XapakTepUCTUKY MPEBEHTUBHOMN KaJPOBO MOJIUTUKH.

13 JlaiiTe XapaKTepUCTUKY aKTUBHOW KaJIPOBOM TOJTUTHKH.

14 JlaiiTe XapaKTEPUCTUKY OTKPBITOM U 3aKPHITON KaJIPOBOU MOTUTHKHU.

15 Packpoiite coaepkaHue BHEIIHUX (AKTOPOB, OKa3bIBAIOLIMX BIUSHUE Ha
KaJIpOBYIO IIOJIUTUKY OpraHU3aly BO3LYILIHOIO TPAHCIIOPTA.

16 Packpoiite comepxaHue BHYTPEHHHUX (PAaKTOPOB, OKA3bIBAIOIINX BIUSHHUE Ha
KaJIpOBYIO IIOJIMTUKY OpraHU3alyy BO3LYLIHOIO TPAHCIIOPTA.

Temvl yueOHbIX 3a0aHULL:

1 Konuenuuu W CTpaTerdud KaJapoBOM TMOJUTUKH OPTaHU3alMUd BO3IYIIHOTO
TPaHCIIOPTA.

2 DJeMeHThl MEXaHW3Ma BBIMIOJHEHUS KaJApOBOW TIOJUTHKHA OpPTaHW3aIluN
BO3JYLIHOTO TPAHCIIOPTA.

3 XapakTepuCTHKa THIOB KaJpOBOW TOJMTHKH II0 MacmiTabaM KaJpOBBIX
MEPOIPHUSITHH.

4 OtkpbITas W 3aKkpbiTasg KaJpoBas TOJUTHUKA OPTaHU3alMid BO3IYIITHOTO
TpaHCIOpTAa.

5 3aBHUCUMOCTH KaJIpOBOM MOJMTUKHA OPTaHU3ALMHU BO3AYIIHOTO TPAHCIOPTA OT
BHEIITHUX W BHYTPEHHUX (PAKTOPOB €€ (PYHKITMOHUPOBAHUSI.

3aoanus:

3aoanue 1. OnHON W3 BaKHEWINMX 3a7a4y OOy4YeHUs SBISIETCS MpUpaIIeHHUE
Te3aypyca Ha CEMAaHTUYECKOM YPOBHE BOCIIPHUATHS U yCBOEHUs nH(popManuu. B cBs3u
C 3THM COCTaBbTE CJIOBaph MOHATHUH MO JaHHOW Teme B al(paBUTHOM TMOpSIKE C
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IOPEICTaBICHUEM HX TOJKOBAaHUHN (ompeneiaeHuil). VYKaXuTe MCIOIb30BaHHbIE
JOCTOBEPHbIE W KOPPEKTHbIE (aBTOPUTETHBIE) HWCTOYHHKM IO KAXKIOMY U3
MPUBEICHHBIX TOJKOBAaHUN M oOmpejeieHnid NoHATUH. JlomoiaHuTe B angaBUTHOM
MOPSIAKE CIOBApPh IO MPEABIAYIIHM TeMaM. YKAKHUTE TeMy, K KOTOPOHM OTHOCHUTCS
KaXJ10€ U3 NOHATHUN.

3aoanue 2. TlpenctaBbTe B BHJAE CXEMBl CTPYKTYPHO-JOTHYECKYIO CBSI3b
BBIODAaHHBIX TOHATUH (MpU HEOOXOJUMOCTH C TIpUBEACHUEM (GopMys) u3
OpeabLAynero 3agaHus no AaHHou Teme. [Ipu HEOOXOIUMOCTH BKIIIOUUTE B CXEMY
JOTIOJTHUTENIbHBIC TTOHSATHUS, TOSICHSIONIME U PACKPBIBAIOIINE TOJIKOBAHUS BHIOPAHHBIX
BAMU TTOHSTUH.

3aoanue 3. BnusHue BbIOOpa cTpaTeruii (PyHKIIMOHMPOBAHUS UM Pa3BUTHUS
OpraHM3aIliH Ha €€ KaJAPOBYIO MOJUTHKY.

PackpoiiTe B caMOCTOSITENIbHO pa3padOTaHHOU TabJuile coAep)KaHue CTpaTeruit
(GYHKIIMOHUPOBAHUS W pa3BUTHS opraHu3anuu. CTparteruu  QyHKIIMOHUPOBAHHMS:
JUAEpCTBa B HU3KUX M3JEpKKaX, AuddepeHnuanuu, (poKycupoBaHus, nopTQenbHasi.
Crpaterun pa3BUTHSA: POCTa, YMEPEHHOTO POCTa, COKpPAIICHUs U KOMOWHUPOBaHHAS.
Crparerun 1O XapakTepy: HacTylaTellbHas, HACTYyNaTeIbHO-000POHUTEIbHAS
(cTabunu3zanuu), 000OpOHUTENIbHAS (BBIKUBAHUS).

Packpoiite B camMoCTOSTENIbBHO pa3paboTaHHOW TabMUIE CcoAepkaHUE THUIIOB
KaJ[pOBOM TMOJMTUKU opraHusauuu. [lo HemocpeACTBEHHOMY BIHMSHMIO ammapara
yIOpaBJICHUs] Ha KaJpoOBYIO CHUTYallUIO: TACCHUBHAsl, pEaKTHBHAs, IPEBEHTHUBHAS,
aKTUBHas (palMOHAJIbHAs © aBaHTIOpUCcTHUYeckas). [lo cTemeHu OTKPBHITOCTH:
OTKPBITasl U 3aKPbITasi KAJAPOBas MOJIUTUKA.

Pazpaboraiite  cxeMy, OTpPaXawIlyl0 CTPYKTYpHO-QYHKIHUOHATBHYIO H
JIOTUYECKYI0 3aBUCUMOCTh PA3NIMYHBIX TUIIOB KaJpOBOW MOJUTHUKUA OpTraHU3aIlUU OT
BBIOpAHHBIX €F0 CTpaTeruii PyHKIIMOHUPOBAHUS U PA3BUTHS.

3adanue 4. CpaBHUTENbHAs XapaKTEPHUCTUKA OTKPBITOTO W 3aKPHITOTO THUIIOB
KaJIpOBOM MOJUTHKU OPTaHU3AIIHH.

B camocTosTensHO pa3paboTaHHOM TaOIuLE TMpPEACTaBbTE CPABHUTEIBHYIO
XapaKTePUCTHKY OTKPBHITOTO M 3aKPHITOTO THUIIOB KaJPOBOW MOJIUTUKH MO BEIOPAHHBIM
KpUTEpUsIM, HalIpUMep: TUIAaHWPOBAHUE MepCOHaa, Habop nepcoHana, opopMIICHHUE Ha
paboTy, aganTanus IepcoHana, oOOydeHHe T[epCcoHaja, pa3BUTHE IEepCOHala,
MOTHBALIMS U CTUMYJIUPOBAHUE TIEpCOHAIA U JIp.

3aoanue 5. COBEpILICHCTBOBAHUE KAJIPOBOM MOJIUTUKHU OPTraHU3allUHA BO3TYIITHOTO
TpaHCIIOpTA.

1 B xadectBe 0OBEKTa WCCIICJOBAaHHUS BHIOpATh KaKyHO-IMOO OpTaHHU3AIUIO
BO3/YIITHOTO TpaHcmopTa. J[aTh ee KpaTkoe OmnHcaHue.

2 IlpoBecTn KpaTkui, HO cojep)kareibHbli, 1mo cymectBy, SWOT-ananus.
[Toctpouts Matpuiry SWOT. Cnenats HauboJiee 3Ha4uMbIE BBIBOJIBI.
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3 Ilo pesynbraram mpoBeaeHHoro SWOT-ananu3za 00OCHOBaTH CTPAaTETHH
(GYHKIIMOHUPOBAHUS U Pa3BUTHA, HanOosee moaxoasimue, mo Bamemy MHeHUI0, s
naHHOM opranu3anuu. CormocTaBuTh 000CHOBaHHYIO Bamu cTpareruto ¢ GpakTHIeCKH
pean3yeMOon B OpraHU3alrH.

4 B cooTBeTcTBHH C 000CHOBAaHHOW Bamu cTparerueii pa3BUTHS OpraHU3aIiy 10
pe3ynbTaTaM MPOBEACHHBIX HCCIICIOBAHUN MPEIIOKUTh HANOOIee MOAXOMMIINN IS
JAHHOW OpraHW3allMA THUI KaJApPOBON IOJMTHKH, COIMOCTaBUB €r0 C (aKTHUYECKH
peann3yeMbIM B OpraHU3alluu.

5 Pazpaboratb KOMIUIEKC IMEPCOHAI-MAPKETUHIOBBIX MEPONPUATHA  TIO
COBEPILIEHCTBOBAHUIO KAJIPOBOM MOJIUTUKUA OpTaHU3AIIH.

Tema 5. KagpoBoe nmiiaHupoBaHHe B MapKeTHHIe MEPCOHAIA OPraHU3aAlUU
BO3YIIIHOTO TPAHCHOPTA

Bonpocur:

1 OOGocuyiiTe HEOOXOIUMOCTh IUJIAHUPOBAHUS TOTPEOHOCTU B TEpPCOHANE
OpraHU3aIMHA BO3AYIITHOTO TPAHCIIOPTA.

2 Kakwue »Tambl BKIOYAET MPOIECC IUIAHUPOBAHUS TIEpPCOHAa OPTaHHU3aIldd
BO3/yIIIHOTO TpaHcropTa?

3 Ucxons u3 kakux (PakTopoB ONpeNeNsieTcss KaueCTBEHHas MOTPEOHOCTHh B
NepcoHale OpraHu3aliy BO3AYIIHOTO TpaHcropTa?

4 HWcxona n3 Kakux (PakToOpoB OIpeAenseTcsl KOJIMYeCTBEHHasi MOTPEOHOCTh B
NepCcoHale OpraHu3aliy BO3AYIITHOTO TpaHcmopTa?

5 B dem 3akirodaercsi CymHOCTh METOJIa pacyeTa KOJIMYEeCTBEHHOM MOTPEeOHOCTH
B TIEPCOHAJIC, OCHOBAHHOIO HA WCIOJB30BAHWU JAHHBIX O BPEMEHH TPYAOBOTO
npouecca?

6 B geMm 3akiodaeTcs CyImHOCTh METO/a pacueTa KOJIMYECTBEHHON MOTPEOHOCTH
B TIEPCOHAJIE TI0 padOYNM MECTaM M HOpMaTHBaM YMCIICHHOCTH?

7 B dem 3akmodaeTrcs CYIIHOCTh CTOXaCTHYECKHX METOJIOB pacyera
KOJINYECTBEHHOM MOTPeOHOCTH B mepcoHase?

8 B dem 3akmovaeTcs CYIIHOCTh METOJa OKCIEPTHBIX OIICHOK pacdera
KOJINYECTBEHHOM MOTPeOHOCTH B mepcoHase?

9 Kak omnpeaenuth TEKYIIyl0 MOTPEOHOCTh B TMEPCOHANIE OpraHU3AINU
BO3IYLIHOTO TpaHcrnopTa?

10 Kak ompenenuth JOJTOBPEMEHHYIO MOTPEOHOCTh B MEPCOHANIC OpPraHU3aIllun
BO3JIYLIHOTO TpaHcrnopTa?

11 Yro mpencTaBisitoT cOO0M HOPMBI YIIPABISIEMOCTH M B KaKUX CITydasx CIEAyeT
UX TIPUMEHSATH?

12 Ha ocCHOBaHMM KakKMX JI@HHBIX M B KaKuUX MEJISAX OCYIIECTBISCTCS
IPOTHO3WPOBAHKE MOTPEOHOCTH B ITEPCOHANIC OPTraHU3AIMH BO3AYITHOTO TPaHCTIOpTa?

13 Yro mpexacraBiser coOoi aHamu3 omnucaHus padoThl (pabouero mecra,
npoiiecca)?

14 PackpoiiTe cojiepKaHue 3TAoOB aHaIn3a OMUCcaHusl paboThl (pabouero mecra).
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15 Tlo xakuM HampaBJICHUSM OCYIICCTBIIACTCS pPa3paboTKa MPOTrpaMMBbl
yIpaBiIeHUS MEPCOHATIOM OpPTraHU3aliy BO3AYLTHOTO TpaHcmopTa?

16 Yrto mnpencrtaBisier coboit mpodeccrorpaduueckuii aHaaM3, KaKoBa €ro
npoueaypa?

17 TlpuBeauTte CTpyKTypy NpohecCuorpaMMmal.

18 JlaiiTe xapakTepuUCTUKY Mpoliecca HaitMa Ha paboTy COTPYAHHUKOB.

19 [laiiTe xapakTepUCTUKY OCHOBHBIX HCTOYHMKOB Ha0opa mepcoHaa.

20 V3 xakux 3TarmoB COCTOMUT MpoIiecc IpreMa Ha paboTy?

21 Yto mpencranisier cob60it KBamupUKaIMOHHAS KapTa, KEM OHA COCTaBIISETCS?

22 PackpoiiTe cojiep)kaHHe 3Tara NnpueMa Ha padoTy: mpuBjedeHHe (1moa0op)
HOBBIX KaH/HJIATOB.

23 PackpoiiTe copeprkaHue 3Tana «oToop» rnpuema Ha padorty.

24 Tlocie BBITIOJHEHHS] KaKUX JEHCTBUNA OOBIYHO TNPUHUMAETCS PEIICHUE O
npuemMe Ha padoTy?

25 JlaiiTe onpenenieHrne TPYaA0BOTO JOTOBOPA.

26 B Kkakoi CpoOK OOBSBISICTCS paOOTHWKY TIOJ PACIUCKy TPHUKa3
(pacnopspxkenue) padboroaaTens o nmpueme Ha padboty?

Temvl yuebHbIx 3a0aHuUlL:

1 Tlomxodpl K OIpENeNeHUI0 TEKyIleH U JOJIrOBpPEMEHHON MOTPeOHOCTH B
HIepcoHase OPraHru3alui BO3IYIIHOTO TPAHCIOPTA.

2 HopMbl ynpaBisieMOCTH U HEOOXOJIMMOCTh MX MPUMEHEHHUS TPU OIpEaeIICHUH
HOTPEOHOCTH OpraHU3aIMK BO3AYIIHOTO TPAHCIIOPTA B PYKOBOAAIINX PaOOTHUKAX.

3 OrmpeneneHrue IOMOJHUTENBFHOW TMOTPEOHOCTH B Kaapax OpraHU3aluu
BO3/IyIIIHOTO TPAHCIOPTA.

4 XapaKTepuCTHKa METO/a pacuyeTa KOJIMIECTBEHHOW MOTPEOHOCTH B MIEPCOHAIE,
OCHOBAHHOTO Ha UCIIOJIb30BaHUH JJAHHBIX O BPEMEHHU TPYIOBOTO TpoIiecca.

5 XapakrepucTuka MeTo/Ia pacdyera KOJMYECTBEHHON MOTPEOHOCTH B MEepCOHAIIe
10 paboYUM MeCTaM U HOPMATUBHOM YMCICHHOCTH.

6 XapakTepucTHKa CTOXaCTHYECKHMX METOJOB pacdera KOJHMYCCTBCHHOM
MOTPEOHOCTH B TIEPCOHAJIE.

7 XapaKTepuCTHKa METOJa SKCIEPTHBIX OIEHOK pacyeTra KOJMYECTBEHHOM
NOTPEOHOCTH B MIEPCOHAJIE.

8 XapakrepucTHKa OCHOBHBIX METOJIOB IPOTHO3MPOBAHUS IOTPEOHOCTH B
NepCOHAJIe OPTraHU3aluy BO3IYIIHOTO TPAHCIIOPTA.

3aoanus:

3aoanue 1. OnHON W3 BaKHEWINMX 3a7a4y OOy4YeHUs SBISIETCS MpUpaIleHHUE
Te3aypyca Ha CEMaHTHYECKOM YpOBHE BOCIPHUATUSA U YCBOeHUs MHGOopMalu. B cBs3u
C ATUM COCTaBbTE CIIOBaph MOHATUN MO JaHHOW Teme B ai(aBUTHOM MOPSIKE C
NpeACTaBICHUEM WX TOJKOBaHUW (ompeneneHui). VYKaXWTe HCIOJIb30BaHHBIC
JIOCTOBEPHbIE U KOPPEKTHbIE (aBTOPUTETHBIE) HCTOYHHKUA IO KAXKIOMY U3
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MPUBEJICHHBIX TOJIKOBAHWM M ompeneseHnil mnoHsTui. [lomomHute B andaBUTHOM
MOPAJIKE CIOBAPH MO MPEABIAYIIMM TEMaM. YKAKHUTE TEMY, K KOTOPOM OTHOCUTCA
Ka)XJ0€ U3 NOHSATH.

3aoanue 2. TlpenctaBbTe B BHJE CXEMBl CTPYKTYPHO-JOTHYECKYIO CBSI3b
BBIODAHHBIX TOHATHH (TpU HEOOXOOUMOCTH C TpuBeAcHUEM (opmyn) u3
MPEABIAYIIEro 3aJaHusl 1Mo JaHHOW Teme. [Ipu HEOOXOTUMOCTH BKIIIOUHTE B CXEMY
JOTIOJTHUTEJIbHBIC TTOHSTHS, TOSICHAIOIINE U PACKPBIBAIOIINE TOJKOBAHUS BBIOPAHHBIX
BaMM MOHSATUMH.

3aoanue 3. CHpPOTHO3UPYHUTE BO3MOXKHBIC TMOCIEACTBHUS JJII OpraHU3alNH
BO3IYIIIHOTO TPAHCIIOPTa M €€ JEHCTBHS B pPE3yJbTaTe BO3ICHCTBHUS BHYTPCHHHX
(¢akTOpOB Ha YJOBJIETBOPEHHE €€ TOTpeOHOCTH B TepcoHane. Pe3ynbTaTh
MpeJCTaBbTE B TAOIUIIE.

Tabmuua — Bo3sgeiictBue (PakTopoB BHYTPEHHEW Cpelabl OpraHU3aALUH
BO3IYIITHOTO TPAHCTIOPTA U €€ BO3MOKHBIE JICHCTBHUS B OTHOIICHUH TIEPCOHATA

JeiicTBuA OpraHu3aly B OTHOILIEHUN

®daxkTop Bo3MmozkHBIE OCTEACTBUSA Hepconana

N3mMmeHeHue
cTpaTerui
(GYHKIIMOHUPOBAHUS
u pa3BUTHUSA
OpraHu3alu

N3menenue
KaJpOBOW MOJIUTUKH
OpraHu3alu

Buenpenune Gozee
MPOU3BOAUTEILHOM
TEXHUKHU u
WHHOBAIIMOHHBIX
TEXHOJIOTHI

Pectpykrypusanus
NPEANPUATUS

OntuMu3anus
YIPABJIECHYECKUX,
MIPOU3BOICTBEHHBIX
H  XO3IMCTBEHHBIX
MPOIIECCOB B
OpraHu3aluu

Cokpanienue
NeSATETbHOCTH
NpEeAIPUATHSA

Pacuminpenue
NEeATEIbHOCTH
NPEAIPUATUS
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3a0anue 4. PacyeT 4MCICHHOCTH yIPaBICHYECKOTO TIepcoHaa®.

B Ta6J'II/II_Ie HMKC IPCACTABJIICHBI MCXOJIHBIC HTAHHBIC AJIA pacucTa HGO6XOI[I/IMOI71

YUCJICHHOCTH YIIPABJICHYCCKOI'O IICPCOHAJIA.

YnpasneHueckne (yHKITHH

KoanuecTBo meiicTBUi 11O
BBITIOJTHCHHIO (DYyHKITUH

Bpewmst, HeoOxoaumoe Ha
BBIMOJHEHNE QYHKIHIA, Yac.

A

500

1

b

3000

0,5

B

300

3

Mecsiunblii  GoHI ~— BpemeHH
OTHOTO COTPYIOHHMKA COIJIACHO
KOHTPAKTY, 4ac.

170

Koadduuument 3arpar BpemeHn
Ha JIOTIOJIHUTENbHBIE (QYHKIUH

1,3

Koaddumment 3atpar BpeMeHH
Ha OTJIBIX COTPYJHHUKOB

1,12

KoadPpumment nepecyera
YU CJIICHHOCTHU

1,1

Bpewms, BBIICIISIEMOE Ha
pa3IUYHbIE paboTHl, HE
YUYTCHHBIC B IIJIAHOBBIX pacucTax,
Jac.

200

dakTnueckas YHUCJIEHHOCTH
MoApa3aeIcHuUs, Jell.

30

PaccuuTaiiTe 4YHMCIEHHOCTh YIPABIEHYECKOTO NEPCOHAjJa C HCIOJIb30BaHUEM
dopmynsl Po3eHkpaHiia, OnpeneauTe OTKIOHEHUWE OT HEOOXOAMMOW YHUCIEHHOCTU
COTPYIHHUKOB.

3aoanue 5. PacyeT YHCIEHHOCTH IME€PCOHAIa C MCHOJB30BAHHUEM HOPM
00CTyKHUBaHUS.

B Tabnuiie HKe mpeiCcTaBiCHbl UCXOIHBIC JAAHHBIC JIJIS pacdyeTa YUCICHHOCTH
nepcoHalia mo 00CIyKMBAHNIO KOMITJIEKCA arperaTos.

Buner pabot Bpews BHHOH[}II::H’I oriepati, KonngecTBo onepanuii 3a cMeHY
1. 3arpyska arperara 0,02 60
2. Kontpois pabouero mpormecca 0,08 120
3. Beirpyska arperara 0,03 60

KonuuecTBoO arperatos 8
Koaddpuuument 3arpysku 15
[Tone3nsrit doHn ~ BpemeHH

OZIHOTO pabouero 3a CMeHy, Jac. 7,0
Bpemss Ha  JOmMONHHUTENBHBIC

omepauuu 1Mo  00CTY)KMBaHHIO

arperara, 4ac. 14

4 VnpasieHue nepcoHaioM opranusanuu: Yue6nuk / Tlog pen. A.SI. Kubanosa. — 3-e u3j., 101 M nepepad. —

M.: UH®PA-M, 2008. — 638 c. — (Briciiee o6pazoBanue). C. 265-266.

5 VYupasienue nepconanom opranuzanuu: Yueouuk / [Tox pea. A.51. Kubanosa. — 3-e us.,

nor. u nepepad. — M.: UHOPA-M, 2008. — 638 c. — (Bricuiee o6pazosanue). C. 267.




I/ICXO,Z[}I N3 JaHHBIX Ta6J'II/IIII>I, OIIPpCACIINTC HOPMY O6CJ'Iy}KI/IBaHI/IH H YHUCJIICHHOCTB
ImepcoHalia.

3a0anue 6. Ilpumep. bazoBas moTpeOHOCTH B Kaapax MPEANPHUSITHS,
ompenensieMas 00beMOM TMpom3BOACTBa, cocTtaBisier 1200 wen., momoJHHUTENBHAS
notpedHocTh B Kagpax coctaBmsier 20 wen. Ompenenure BeIHUUHY OOIIeH
NOTPeOHOCTH B KaJIpax MPEATPUSITHS.

3aoanue 1. Ilpumep. CpemHecnucoyHasi YHUCIECHHOCTh paldOTaOIMX Ha
npennpusituu coctaBisier 550 yen. HopmaTuBHBIA KOA(POUIIUMEHT HACHIILIEHHOCTU
cnenuanuctamu  coctaBmsier 0,7.  Ompeaenute  3HaYeHHE  JOJITOBPEMEHHOMN
HOTPEOHOCTH B CIIELUATUCTAX NPEAIPUATHUS.

Tecmut:

1. Onucanue paboOT BKIIIOYAET:
a) OJIHOMOYMUS;

0) BIaCTh;

B) CTaHAAapTHI;

T') UCTIOJIHCHUS;

1) pabouue yClIOBUS;

€) BCE OTBETHI BEPHHI;

) BCE OTBETHI HEBEPHHBI.

2. KoHeuHBIM pe3ybTaTOM TUIAHUPOBAHUS MIEPCOHATIA SIBIIIECTCS:
a) Habop mepcoHana;

0) BBICBOOOK/IEHUE TIEPCOHATIA,;

B) pa3BUTHE MIEPCOHATIA;

') BCE€ OTBETHI BEPHBI;

1) BCE OTBETHI HEBEPHBI.

3. K nmocromHcTBaM BHENIHMX HCTOYHUKOB TPUBIICYCHHS TEPCOHAIA OTHOCST
(BBIOpaTh IPaBUIIbHBIE OTBETHI):

a) HU3KHE 3aTpaThl HA aJIaNTalMIO IEPCOHANa;

0) MOsIBJIEHNE HOBBIX UMITYJIbCOB JJIsI PA3BUTHS;

B) NOBBIIICHWE MOTUBALIUM, CTENEHU YAOBIETBOPEHHOCTH TPYIOM Yy KaJpPOBBIX
pPabOTHUKOB.

4. Kpatkas TpynoBasi Onorpadust KaHIuaTa BIsSCTC:
a) mpodeccuorpamMmoii;

0) KapbepOrpaMMONi;

B) aHKETON COTPYJHUKA;

T') pEKJIAMHBIM OOBSBIICHUEM.
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5. Omnwmcanue paboTel W uX crneuddukanus (ompeaeneHue TpeOOBaHUN K
KaHAuAaTaM) OYEHb MOJIC3HBI JJIsI CIICHIMAIUCTOB 110 HA0OPY U OTOOPY IMepcoHana, Tak
KaK MO3BOJISIOT IPUBJICYh HAN0OJIEE TOIXOSAIINX U3 BCEX BOZMOXKHBIX KaHAUIATOB:

a) na;

0) uHorxa,

B) HET.

6. Hauboiiee 1o0cTOBEpHBIM METOJIOM OIIEHKH CITIOCOOHOCTEH KaHauaaTa
BBITIOJIHATH Pa00Ty, HA KOTOPYIO OH OyJIeT HAHSAT, SIBJISETCA:

a) TICUXOJIOTUYECKUE TECTHI;

0) mpoBepKa 3HAHUM;

B) MpOBEpPKa NPOPECCUOHATBHBIX HABBIKOB;

r) rpau4ecKuii TeCT.

/. Tunu4HbIe NPUUYNHBI OTKa3a (MpU HEOOXOIUMOCTHU YKa3aTh HECKOJIBKO):
a) HeT IJIaHa Kapbepbl;

0) HeJocTaTOYHAs KBAIM(PUKALIKS,

B) ciabasi 3aMHTEPECOBAHHOCT;

I') IUIJIOM HETPECTHKHOTO BY3a;

1) HeXeJlaHue HavyaTh CHU3Y;

€) 3aMHTEPECOBAHHOCTH TOJIBKO B JIEHBIAX;

) JKeJlaHue OBICTPOU Kaphephl;

3) OTCYTCTBHE BOIIPOCOB O paboTe.

8. Haubonee pactipocTpaHEeHHBIN METO] TIOTYYUTh PadOTY:
a) UHTEPBbIO;

0) UnrtepHer;

B) JIMYHBIC KOHTAKTHI;

T') Ta3eThl;

1) CTIeIUATM3UPOBAHHBIC KYPHAIIBI.

9. Kak nobutbcs yMEHBIICHUS TMPEANIOKEHUS PAOOTHUKOB B OpTaHU3AINU
(mpuBecCTH YHUCIEHHOCTh B COOTBETCTBUE C €€ peajbHBIMU IMOTPEOHOCTAMHU), HE
npuderast K yBOJIbHEHUSIM:

a) MepeBO/l YaCTH COTPYJHUKOB Ha COKpAIllEHHBIH pabouuil AeHb WK pabouyro
HEJIEIIO;

0) mpekparieHie npuema Ha padbory;

B) 3aKJIFOYEHHE KPATKOCPOUHBIX KOHTPAKTOB;

r) nepeoOy4yeHue nepcoHana;

1) UCTIOJIb30BAHNE THOKUX PEKUMOB PaOOTHI;

€) UCIOJb30BATh JIU3UHT paboyeil CUIIbI.

10. Psin KOHKpETHBIX Mep, HEOOXOIMMBIX [JIsl MPUHATHSA pEIICHUS O HaiMe
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HECKOJIBKHUX U3 BO3MOXKHBIX KaHAUJIATYp €CTh:
a) oTOOp KaH/IU]IaTOB;
0) HaliM pabOTHUKA;
B) T000p KaHAWIATOB;
I') 3aKJIF0YEHUE KOHTPAKTA;
1) IpUBJICYCHUE KaHAUAATOB.

Tema 6. KyabTypa ynpaBiieHHsI B MapKeTHHIe IMepPCOHAJIa OPraHU3auuu
BO3/yIIHOI0 TPAHCIIOPTA

Bonpocwt:

1 O0BsicHUTE, UTO TaKOE OPraHU3alMOHHAs KyJIbTypa U Kak oHa (hopMupyercs.

2 B uem 3aKiIr04aroTcs CyIHOCTh M (DYHKIIUN OPTaHU3aIMOHHON KYJIbTYpHI, U €€
BIIMSTHUE HA MAPKETUHT IIEPCOHAIIA?

3 OO®BscHUTE, YTO TAaKOE UMUK OPTraHU3alliyd BO3AYIIHOTO TPAHCIOPTa, U3
KAKUX 3JIEMEHTOB OH COCTOUT U KaKhe (PYHKIIMU BBITIOJHSET.

4 Kakue ¢dakToppl BIMAIOT HAa (OPMUPOBAHHME, COXPAHEHUE M YIIYUIICHHUE
MMHUJKa OpraHu3alMU-padoToAaTeNss BO3AYIIHOIO TPAHCIOpPTAa Ha pBIHKE Tpyna
aBUAIIMOHHOMN OTpaciu?

5 Kakue sneMeHTBl COCTaBISAIOT OPraHU3al[MOHHYIO KYJIbTYpY?

6 Ot kakux (aKTOPOB 3aBUCUT YPABISIEMOCTb OPTaHU3AIMOHHON KYJIbTYphI?

7 UYrto Takoe CyOKyNnbTypa, NpH KAaKUX YCIOBHUSIX OHAa BO3HHKAeT, Ha YTO
OKa3bIBa€T BIUSIHUE?

8 Bnusger nu TOT WM HMHOW THUN OpPraHU3AIIMOHHOW KYyJIbTYphl Ha BBIOOD
CTpaTeruu U KaJpOBOM MOJIUTUKH YIIPABJICHUS MIEPCOHATIOM OPTraHU3alUUA BO3IYIIHOTO
TpaHcnopra?

9 MmeroT nu 3HAYCHHWE HAIMOHAIBHBIC ACTIEKTHl HAIIMOHAIBHON KYJIBTYPHI TIpU
(OopMHpPOBAaHMYU U OCYLIECTBICHUHU KaIpPOBOW MOJIUTUKU OpraHU3aluu?

10 Kakwme xmaccudukanuy THUMOB OPraHU3ALMMOHHBIX KYJIBTYp TONIYYHIN
HanboJiee NIMPOKOE pacupocTpaHeHue?

11 HazoBuTe OCHOBHBIE HMHCTPYMEHTBI HCCIEAOBAaHUS UMUDKA OpraHU3alUu
BO3/IyIIHOT'O TPaHCIOPTA.

12 Yto monHuMaeTcs TOJA KyJIbTypOW YINpaBlieHWS B MApKETHHIE MEpcoHala
OpraHu3aliy BO3IYLIHOIO TpaHcrnopTa?

Tembl yuebHbIX 3a0anUlL:

1 BnusiHue M3MEHEHHs] OPraHU3alMOHHON KYJIbTYPhl Ha U3MEHEHHE MOBEICHUS
[epcoHaa.

2 XapakTepUCTUKA OCHOBHBIX MapaMeTpOB, OIMKCHIBAIOIIMX KYJIbTYpy U
CyOKyJbTypy OpraHu3aliii BO3AYIIHOTO TPAHCIIOPTA.

3 OyHKUMK KYJIbTYpbl B YIPaBICHUU OpraHU3aldei BO3AYUIHOTO TPaHCIOPTa U
€€ IIEPCOHAJIOM.
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4 BnusiHue OpraHW3allMOHHOM KYJIBTYphl Ha CHOCOOBI MOTHBALIMM TEpcoHaa
OpraHu3alMK BO3AYLIHOIO TPAHCIIOPTA.

5 OCHOBHBIE OTJIMYHSA POCCHICKOIO THIIA OPraHU3alMOHHOM KYJIbTYpBhl OT
3aMaHoro.

6 KynpTypa ympaBieHuss B MapKETHHIE IEpCOHAaja OpraHU3alld BO3IYLIHOTO
TpaHCIOpTa.

7 UccnenoBanue UMHIXKA OpraHu3alyu-padOTOAaTeNsi HAa pPBIHKE TpyAa
aBUALIMOHHOM OTpaciu B cepe BO3AYIUTHOTO TPAHCIIOPTA.

3aoanus:

3aoanue 1. OpHol W3 BaxkHEWIIUX 3a7a4 OOY4YEHUs SBIISETCS MpHUpAIICHUE
Te3aypyca Ha CEMAaHTUYECKOM YPOBHE BOCIIPHUATHS U ycBOeHUs nH(popmauuu. B cBs3u
C ATUM COCTaBbTE CIOBaph MOHATUU MO JAaHHOW TeMme B aji(aBUTHOM MOPSIKE C
MPEJCTAaBIICHUEM MX TOJIKOBAHUU (OmpeneneHuil). YKaKHUT€ HCIOJIb30BaHHbIE
JOCTOBEPHbIE W KOPPEKTHbIE (aBTOPUTETHBIE) HWCTOYHHKM IO KAXKIOMY U3
MPUBEJEHHBIX TOJIKOBAaHUN M oOlpeAesieHnid noHsATui. JlononHure B andaBUTHOM
MOPSAKE CIOBAph IO MPEIBIAYIIAM TeMaM. YKAKHUTE TeMY, K KOTOPOH OTHOCHUTCS
KaXK/10€ U3 MOHATHH.

3aoanue 2. llpencraBbTe B BHJIE CXEMBl CTPYKTYPHO-JIOTHYECKYIO CBS3b
BBIOPAaHHBIX TIOHATUH (MpU HEOOXOAUMOCTH C TIpUBEACHHEM (GopMys) HU3
IpEeABIIYIIETO 3aJaHus Mo JaHHON Teme. I[Ipu HEoOXOAUMOCTH BKIIIOUUTE B CXEMY
JOTIOJTHUTEJIPHBIC TTOHSTHS, TOSICHSIOIINE U PACKPBIBAIOIINE TOJKOBAHUS BBIOPAHHBIX
BaMU MOHSATHM.

3adanue 3. DneMeHThI OpTraHU3AIMOHHON KYJIbTYpPHI.

PackpoiiTe colep)kaHre OCHOBHBIX 3JIEMEHTOB OpPraHU3ALMOHHON KYJIbTYpbl U
000OCHYWTe HMX BO3JIEWCTBHE Ha MapKETHUHI IepcoHana. Pe3ynbTaThl BBINOJHEHUS
3aJlaHus IPEICTaBbTE B TAOIHLIE.

Tabmuua — DneMeHTbl OpPraHU3alMOHHOW KyJNbTYphl M HX BO3JACHCTBUE Ha
MAapKETUHT NIEpCOHANa

Bo3nelicTBue »iieMeHTOB
OpraHU3alMOHHOM KYJIBTYpHI Ha
MAapKETHHT IIEpCcOHaIa

ONeMEHTHI XapakTepHUCTHKa 3JIEMEHTOB
OpraHU3aLMOHHON KYJIbTYpbI OpraHU3alMOHHOMN KYJIbTYpbI

OpFaHI/I3aLII/IOHHI)Ie IOCHHOCTH

dunocodus

OO6psin

Putyan

Jleren sl 1 MUGBI

OO0pruan

Hopwmsl

Jlo3ynru

MenTanurer
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3aoanue 4. VIMwmxk ~ opraHu3allid  BO3JIYIIHOIO  TpaHCOOpTa H €€
ITO3UI[MOHUPOBAHNE HA PBIHKE TPyAa.

Jlaiite ommcaHue oOpraHU3aluu BO3AyLIHOro TpaHcnopta. Cdopmynupyiite
OmpeseNiecHue HWMUJPKAa OpraHu3anuu, ero GyHKIUM u coctaBisoomux. JlanTte
onpeaeeHre NO3UIMOHUPOBAHNS OPraHU3aly U BHIOOpA LIENEBBIX IPYIIT HA PHIHKE
Tpyna. JlaTe XapakTepUCTHKY BCEX OTHX IMOHATHM JJIs ONMCaHHOW Bawmm
opranu3anuu. OG0CHyITe 3aBUCUMOCTb IMO3ULIMOHUPOBAHUS U LEJEBbIX rpym Bamei
OpraHu3allid OT €€ UMHUJDKa Ha pbIHKE TPyJa aBMAllMOHHOM oTpaciu. lIpemnmoxxure
KOMIIJIEKC MAapKETHHIOBBIX MEPOIPUATHN IO YIYYIICHHI0 MUMHUKA OPraHU3alMHU C
LIEJIBIO 3aHSTHS €10 OoJiee ylayHbIX MMO3ULMK Ha PhIHKE TpyZa aBUALIMOHHOW OTpaciiu
Pe3ynbrarhl BBINOJHEHUS 3a/laHUS NPEJICTaBbTE B CAMOCTOSITENIBHO pa3pabOoTaHHOMN
Bamu tabnune.

Tema 7. Peanu3zanusi TEXHOJIOTHH MapKeTHHIa NMepPCcOHAJa B OPraHU3amuu
BO3YIIIHOTO TPAHCIOPTA

Bonpocur:

1 JlaiiTe onpeiesieHHEe U MEePEUUCIUTE OCHOBHBIC ATAbl TEXHOJIOTMH MApKETHUHTA
nepcoHaa.

2 Packpoiite copepxaHue MEPBOro 3Tana TEXHOJOTMH MapKETHHTa IMepcoHala:
«OmnpeneneHue NOTPEOHOCTH B IIEPCOHATIEY.

3 Packpoiite copepkaHue BTOPOTO 3Tara TEXHOJOTMM MAapKETHHTa IMepCcoHaa:
«AHaM3 OBEACHUS COMCKaTeell padounx MECT Ha BHEIIHEM M BHYTPEHHEM phIHKA
TpyZa aBUHAUMOHHOW oTpaciu. DOpMUpPOBAHHE CETMEHTOB IMOTEHIHUAIBbHBIX
PabOTHUKOBY.

4 PackpoiiTe coliepaHUe TPETHEro ATara TEXHOJOTMH MapKETHWHTra MepcoHalIa:
«OmnpeneneHue U aHalu3 OCHOBHBIX KOHKYPEHTOB Ha DPBIHKE TpyAa aBHAIMOHHOM
OTpacim.

5 Packpoiite colep)KaHH€ YETBEPTOro JTana TEXHOJOTUM MapKEeTUHTa
nepcoHana: «AHalu3 aKTUBHBIX CUCTEMHBIX MapTHEPOBY.

6 Packpoiite coiep)kaHue MATOTO dTana TEXHOJOTHH MAapKETHWHTa MepcoHaa:
«AHaINU3 BHYTPEHHUX PECYPCOB U CIIOCOOHOCTEI.

7 PackpoiiTe coaepskaHHe MIECTOr0 dTara TEeXHOJIOTUU MapKETHHTa IMepcoHaa:
«OnpeneneHue UEIEBbIX NO3UIMN HA PHIHKE TPY/la aBUAIIMOHHON OTPACIIH.

8 Packpoiite comepkaHue CebMOTO dTara TEXHOJOTUH MAPKETHHTa MepCoHaa;
«Pa3paboTka mepcoHAI-MapKeTUHTOBOUW cTpaTernn. DopMHUpPOBAaHUE W peaH3aIvs
L[EJIEBOT0 MIaHAa EPCOHAI-MAPKETUHTOBBIX MEPOIIPUSTHIN.

9 OOGocuyiiTe HEOOXOAMMOCTh (OPMHUPOBAHUS BOCHMOTO 3Tana TEXHOJIOTHUU
MapKeTuHra nepcoHaia: «KOHTpOJb peanu3alui U OTBETCTBEHHOCTb 3a PE3yJbTaThl
MapKETHHTa NIEpPCOHAa.
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10 OOGocHyiiTe HEOOXOAUMOCTH (POPMHPOBAHHUS JEBITOrO 3Tama TEXHOJIOTHHU
MapkeTuHra mnepcoHana: «OrmeHKka KOMIUIEKCHOH 3(h(EeKTUBHOCTH MapKETHHTA
nepCcoHaIay.

Temul yuebHbix 3a0aHulL.

1 dakTopsl MPUBIEKATEILHOCTH pab0Yero MeCTa.

2 Be16op METOI0B aHa/IM3a MOBEACHUS KaHIUaTa Ha PhIHKE TPY/la aBUAIIMOHHON
OTpaciu.

3 CerMeHTHpOBaHMUE PhIHKA KAaHAUAATOB aBUAIIMOHHOM OTPACU Ha HalM.

4 AHanu3 W BBISIBIICHHME OCHOBHBIX KOHKYPEHTOB Ha PhIHKE TpyJa aBHAIlMOHHOM
OTpaciu.

5 MeToauka mocTpoeHus: HHPOPMAITMOHHON CUCTEMBI O KOHKYPEHTaX.

6 WccremoBaHue TOBENEGHHUS CHUCTEMHBIX IMAPTHEPOB Ha pPBIHKE TpyHa
ABUALIMOHHOM OTPaCIIu.

7/ IlpoBeneHue KOHTPYIHTHOTO aHAIM3a JJIsi OMpPEACIICHUS LEJIEBBIX MO3UIUN
MPEANPUATHS BO3AYIIHOTO TPAHCIIOPTA HA PHIHKE TPY/1a ABUALMOHHOW OTPACIIH.

3aoanus:

3aoanue 1. OnmHOM W3 BaKHEWUIUX 3a7a4 OOYy4YEHUs SBISECTCS TMpUpAIICHHUE
Te3aypyca Ha CEMAaHTHYECKOM YpOBHE BOCIIPHUATHSA U YCBOeHUs MHGOopMalnu. B cBsi3u
C ATUM COCTaBbTE CIIOBaph MOHATHUN MO JaHHOW Teme B aja(aBUTHOM MOPSIKE C
NPENCTaBICHUEM WX TOJKOBAaHMM (OMpeaesieHni). YKaKHUTEe MCIOJb30BaHHBIC
JOCTOBEPHBIE M KOPPEKTHbIE (ABTOPUTETHBIE) HCTOYHUKU 1O KaXKIAOMY U3
NPUBEACHHBIX TOJKOBAHMM M ompeneleHud moHsATu. JlomomHute B andaBUTHOM
MOPAJIKE CIOBAPh MO MPEABIAYIIMM TeMaM. YKAKHUTE TEMY, K KOTOPOU OTHOCUTCA
KaXKJ10€ U3 MOHATHH.

3aoanue 2. TlpencraBbTe B BHJAE CXEMBI CTPYKTYPHO-JOTHYECKYIO CBSI3b
BHIOpAaHHBIX TOHATUNM (MpU HEOOXOJUMOCTU C TpUBEACHUEM (GopMmys) U3
MPEbIAYIIEro 3alaHus Mo JaHHOW Teme. IIpu HeoOXOAMMOCTH BKJIIOYUTE B CXEMY
JOTIOJIHUTEJIbHBIC TTOHSITHS, TTOSICHAIONIME U PACKPBIBAIOIINE TOJKOBAHUS BHIOPAHHBIX
BAMH TTOHSTHUU.

3adanue 3. CocTaBbTe M 3aIOJIHUTE TaOJMIly, XapaKTEpHU3YIOIIyI0 OCHOBHOE
COJIep)KaHue 3TAlOB TEXHOJOTMU MapKETHWHIa MepCcoHaja OpraHU3allid BO3AYIIHOIO

TpaHCTIOPTa, MPUMEPHAs CTPYKTypa TaOJIHIIBI TPUBEICHA HIKE.

Tabnuma — TexHoorus peanusauu MapKeTHHTa IepcoHaia

OcHoBHOE OcHoBHoe | [Ipumensiemslii
Oranbl | conepkanue | [lomaranel | conepxxanue HHCTPY- Pesynprater | [Ilpumedanus
JTaIoB MIOARTAIIOB MEHTapui
1
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OcHoBHOE OcHoBHoe | IIpumeHsieMblii

Oranel | conepxanue | [logdTanel | comepxkanue HUHCTPY- Pesynbrater | [Ipumedanus
JTaIlOB I10J9TaIIOB MEHTapui

2

3

4

S

6

7

3aoanue 4. Jlaiite onvcaHue BHIOPAHHOW OPTaHU3alMU BO3AYLIHOTO TPAHCIOPTA.
Cdhopmynupyiite npobiemy, XapaKTepU3YIOLIYI0 HEOOXOIUMOCTh YAOBJIETBOPEHUS
KauyeCTBEHHOW M KOJMYECTBEHHOM MOTPEOHOCTH B IMEpPCOHAJE JaHHOW OpTraHU3allHH.
PaccmoTtpute Gosiee AeTanbHO cofiepKaHUe ATalla TEXHOJIOTMM MapKeTHHTa IepcoHalia
«Pa3paboTka mnepcoHan-MapKeTUHIOBOM cTpareruu. @OpMUpOBaHUE U peaar3anus
LI€JIEBOT'O IJIaHA MIEPCOHAI-MapKETUHTOBBIX MEPOIIPUATHID. PaccMoTpuTe Ha3HaueHue
1 0COOCHHOCTH (POPMHUPOBAHUS MUHTEIPUPOBAHHOTO IUIAHA MAPKETUHIA MPEANPUATUSL
KaK MHCTpyMEHTa MapkeTHHra. Ha ocHOBaHUM 3TOro mpejiokKuTe CBOM BapuaHT (A
BbIOpaHHON BaMU OpraHU3alMK) LEIEBOro IIaHa MapKeTUHTa IEPCOHAIA.

Tema 8. Koutpoab u 3(P(PeKTHBHOCT MAPKETHMHIAa TMEPCOHANIA B
OpPraHu3aluy BO3AYIIHOI0 TPAHCIIOPTA

Bonpocur:

1 JTaiiTe onpeaeneHus MOHATUI: KKOHTPOJIbY, «aYAUT» U «KOHTPOJUTHHTY.

2 JlaiiTe ompezenenne oOpaTHOM CBSI3M B CUCTEME YIIPaBIICHUSI.

3 B uem 3akitouaeTcsi CyImHOCTh KOHTPOJIE MapKETHUHIa IepcoHasia’?

4 PackpoilTe CyIIHOCTb MpPEIBAPUTEILHOTO, TEKYIIEr0 W TOCIEAYIOIIEro
KOHTPOJII MapKETUHTa NIEPCOHAIA.

5 B deMm 3akioyaeTcsl CyIIHOCTh METOJIa M3MEPEHHUs YCIEHIHOCTH IEepCOHal-
MapKETHUHTOBOW JESTEIbHOCTH «aHAJIN3 IPUBJIEKATEILHOCTHY ?

6 Uro npencrasiser coO0i ayAUT MapKETHHTa IepcoHasa’?

7. Yrto npencraiser coO0H KOHTPOJUTMHT MapKETUHTa TiepcoHasa?

8 B 1em 3akirouaeTcs CBsI3b CHCTEMBI 1iejiel (QYyHKIMOHUPOBAHUS U YIIPABICHUS
OpraHm3alfen ¢ HeIsIMA MapKeTHHTa repcoHana?

9 Yro moHMMaeTcs MOA PE3YJIbTATUBHOCTbIO U 3((PEKTUBHOCTHIO MAPKETHHIA
NepcoHalIa, B YeM 3aKJII0YAI0TCS Pa3INuus dTUX TOHITUN?

10 Kakue Buabl 3>PPEKTOB O0XKUAAIOTCA OT MPOBEACHUS  IEPCOHAII-
MapKETHHTOBBIX MEPOTIPUATHIN B OPraHU3AIMH BO3IYIIIHOTO TpaHCIopTa?

11 Kakue OCHOBHBIE DBJEMEHTHl 3aTpaT HEOOXOAMMO YYHUTHIBaTh MpU
ONpEAENEHUN 3aTpaT pPEeCcypcoB Ha TMPOBEIEHUE IMEPCOHAT MapKETHHIOBBIX
MEpONPUSTUINA?

12 Yto mpeacraBisieT co00i KOMIUIEKCHAas OlleHKa d(PPEKTUBHOCTA MapKETUHTA
nepcoHana’?
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13 UYro noHuMmaeTcss moj KadyecTBOM MapKETHHIra IepCOHaja OpraHu3aluu
BO3AYIIHOIO TpaHcmnopTa?

14 OxapaxTepusyiiTe cBs3b KauecTBa U 3()(PEKTUBHOCTH MapKETHHra MepcoHaia
OpraHu3alMK BO3AYLIHOTO TPAHCIIOPTA.

Temvl yueoHbix 3a0anuiL.

1 MecTo nepcoHan-MapKETUHIOBOTO KOHTPOJI B CHUCTEME ayJauTa YIpaBJICHUS
YeJIOBEYECKMMH peCcypcaMy OpraHu3aliy BO3YIIHOTO TPaHCIOPTA.

2 CymHOCTh U OCOOEHHOCTH NPOBEINCHUS IPEABAPUTENBHOIO, TEKYIIEro Hu
UTOTOBOI'0 KOHTPOJISI MAPKETUHTIA [IEPCOHAA.

3 KoHTpoip MapkeTHHIra IepcoHaja Kak 3aBepUIAlOlIMK ATal peanu3aluu
TEXHOJIOTUHA MAapKETHHIa IIEPCOHAIA.

4 Ananu3 u onpeneneHue 3PQGEeKTOB OT pean3aluu MEePCOHAT-MAPKETUHIOBOTO
MO/IX0/1a B OPTaHU3aLMU BO3IYIIIHOIO TPAHCIIOPTA.

5 OrmpeneneHre COBOKYNHBIX 3aTpaT pEeCypcoB HA pPEAIM3ALMI0 IEPCOHAN-
MapKETUHTOBBIX MEPOIPHUATHUH.

6 Cucrema 1eneil opraHuzany BO3IYIIHOIO TPAHCIOPTa M OIpPEEIICHUE
KOMILIEKCHOU 3(h(PEeKTUBHOCTHU €€ ()YyHKIIMOHUPOBAHUSI.

7 Buasl 3dpdexToB n nokazarenu 3PPEKTUBHOCTU NEATEIBHOCTH OpPraHU3aluu
BO3/IyLIIHOI'O TPaHCIOPTA.

8 Meroauka OLEHKM SKOHOMHUYECKOW  3()(PEKTUBHOCTU  JEATEIBHOCTH
OpraHU3alMK BO3AYLIHOTO TPAHCIIOPTA.

9 MeToauka OlIeHKM KauecTBa MApKETUHTIa [TEPCOHaNa OpraHu3aluy BO3AYLIHOTO
TpaHCIOpTa.

3aoanus:

3aoanue 1. OnHON M3 BaKHEWINMX 3a7a4y OOy4YeHUs ABISETCS NpUpaIICHUE
Te3aypyca Ha CEMaHTUYECKOM YpOBHE BOCIIPUATHSA U YCBOCHUs MHpOpMalu. B cBsa3u
C ATUM COCTaBbTE CIIOBaph MOHATUN MO JaHHOW Teme B ajl(aBUTHOM MOPSIKE C
MPEACTABICHUEM UX TOJKOBAHWM (ONpeAesieHnid). YKaXHTe MCIOJb30BaHHbIC
JOCTOBEPHbIE U KOPPEKTHbIE (aBTOPUTETHBIE) HCTOYHMKM IO KAXKIOMY U3
NPUBEACHHBIX TOJKOBAHMM M ompenelieHud moHsATui. Jlomomnute B andaBUTHOM
NOPSAKE CJIOBaph IO MNPEABIAYIIUM TeMaM. YKaKHUTE TeMY, K KOTOPOH OTHOCHUTCS
Ka)XJ10€ U3 TOHATHUMN.

3adanue 2. llpeacrtaBbTe B BHIE CXEMbl CTPYKTYPHO-JIOTUYECKYIO CBS3b
BBIOpDAHHBIX TOHATUA (MMPU HEOOXOAMMOCTH C TpUBEACHHEM GOpMysa) U3
NPEIBIIYIIEro 3aaHus Mo JAaHHON Teme. [Ipym HEOOXOAMMOCTH BKIIIOUHTE B CXEMY
JIOTIOJTHUTENTBHBIE TIOHSATHS, TIOSCHSIONINE W PACKPHIBAIOIINE TOTKOBAHUS BBIOPAHHBIX
BAMHU TTOHSATHUN.

3aoanue 3. Pa3paboTka miaHa KOHTPOJIST MAPKETUHIOBBIX MEPONPUATHA B
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o0JacTu nepcoHaia.

JlaliTe onucanue opraHu3anuu B cepe BO3AYIIHOTO TpaHcHopTa (U3 3aaaHus 4
no teme 7). PaccmoTrputre cocTaBisiOIME W ATambl pa3pabOTaHHOTO ISl JaHHOU
OpraHU3allMK I1IEJIEBOTO TUTAHA MApPKETHHTOBBIX MEPONPHUATHNA. B COOTBETCTBHH ¢
HAMH TIPONUIINTE TPOLUEAYpPHl Y BHUABI OTBETCTBEHHOCTH TIPEIBAPUTEIHLHOTO,
TEKYIIEro M MOCJIEAYIOmEro KOHTpoJis. [Ipu BeIMOMHEHNN 3a7aHus OPUEHTUPYUTECH
Ha COJIEp>KaHUE 3TAIOB OOIIETO MPoliecca KOHTPOJISA, BKIFOYAIOIIETO ITaIlbI:

1) onpeneseHue TpeOyeMoro (;Ke1aeMOro) COCTOSHUS CUCTEMBI;

2) onpeneneHre HakTUIECKOTO COCTOSIHUS CHCTEMBI

3) cpaBHeHHE TPeOYeMOTro U (PaKTHUECKOTO COCTOSTHHI CUCTEMBI;

4) olicHKA U aHAJIM3 Pa3InYuil (OTKJIOHEHUH) MEKIY TPEOYEeMbIM M (PaKTHIECKUM
COCTOSTHUSIMHU CHCTEMBI,

5) nmnpuHATHE PpCIICHHH O HEOOXOJUMOCTH U3MEHCHHS (KOPPEKTUPOBKH)
MPOTEKAONINX B CUCTEME TPOIIECCOB.

3aoanue 4. AHamu3 M ouneHKa 3(P(EKTUBHOCTH KOMILJIEKCA MapKETUHTOBBIX
MEpONpPUATHIA B 00JIACTH MTEPCOHATIA.

Jlnsg opraHu3aiiiu BO3AYIIHOTO TPAHCIOPTa, PACCMOTPEHHOW MpPH H3yYECHUU
NPEIbIIYIIUX TE€M, MPOMHIIUTE KOMIIJIEKC MApKETUHIOBBIX MEPOIPHUATHA B 001acTh
nepcoHana, packpodTe wux conepxkanue. Onumure, Kakue Buabl 3PHEeKToB
JOCTUTAIOTCS] MIPU MOMOUIM ATUX MeponpusaTuil. Jlaiite MX 3KOHOMUYECKYIO OLICHKY.
Paccuuraiite 3arparbl pecypcoB, HEOOXOAWMBbIE JUII  BHEAPEHHUS  JIaHHBIX
meponpusatuid. CooTHECHTE NOJydeHHbIe 3(PQEKThl ¢ 3aTpaTaMU PECypcoB Ha HX
MOJIyYEHHE. Onpenenure PKOHOMHUYECKYIO 3¢h(HEKTUBHOCTH KOMILJIEKCa
MapKETHHIOBBIX MEpPONPUATUH B 00JaCTH MepcoHana. Pe3ynbTaThl BBIOJHEHUS
3aJlaHusl OKEJaTeNIbHO TMPEACTaBUT B TaONMuUIEe, MpUMEpHas CTPYKTypa KOTOpOH
MpUBEICHA HIDKE.

Tabmuua —  OuneHka  DKOHOMHMYECKOM  3((EKTUBHOCTH  KOMILJIEKCA
MapKETUHTOBBIX MEPOINPUATHNA B 00JIACTH MTEpCOHAIIA

ITony4yennsie
3¢ dhexThI st
OpraHu3anuy oT
BHEPEHUS DddexTs
3aTpaTsl O dexTuBHOCTD
Meporpusitus | (pe3yJbTaThl) .
pecypcoB Ha . | MeponpusThit
Ne Ha3zBanwue Conepxanue HDOBEICHIC (yBenmueHue | MEpONpHUAITUI (rp. 3/rp. 1) X
/T | MEPOTIPUATHSA | MEPOIIPUSATHSI POBCIL BBIPYYKH 32 (rp. 2 —rp. p- 1D.
MEpPONPHUATHS, 100,
THC. PY6 BBIUETOM 1), 5 0%
' ' cebecTouMocCTH, TBIC. PYO.
WJTH DKOHOMUS
pecypcos),
THIC. PYO.
A b B 1 2 3 4
1
2
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| Beero: | | | | | |

3aoanue 5. Hcmonb3ys cioBapb TMOHSTHH, CXEMbl CTPYKTYpPHO-JIOTHYECKUX
CBSI3€M TOHSTUM, NPUMEPHBIA IMEPEUYECHb BOIMPOCOB K 3K3aMEHY ISl IMPOBEICHUS
IPOMEKYTOYHOTO KOHTPOJS MO JUCHUILIMHE (TPENCTaBIEH HUXKE), COCTaBbTE
€ANHYI0, LEIbHYI0 CTPYKTYPHO-JIOTUYECKYIO CXEMy CBsi3ed TMOHATUH (mpu
HEOOXOJIUMOCTH C MpuBeAeHUEM (OpMys) MO BCEM TeMaM JAHHOW JUCHUILIUHBIL.
JlaHHasi cxema MOXET ObITh PEKOMEH0BaHa JJIsl MOJTOTOBKU K 3k3aMmeHy. [locTtaBbTe
m000i Bonpoc (U3 MPUMEPHOTO MEPEUHS BOIIPOCOB K AK3aMEHY) U, MOJb3YACh JaHHOU
CXEMOW, JTANTE HA HETO OTBET IO CYIIECTBY.

Tembl 1o0KI210B

1. MapkeTuHr nepcoHasna Kak METOJl YIIpaBJICHUS IPEANPUITHEM.

2. CymHOCTh U (YHKIMM MapKeTHMHIra W MapKETUHIOBOTO YIPABICHUS B
KaJJpOBOM MEHEJIKMEHTE.

3. ®opMUpOBaHHME M pPa3BUTHE MApPKETUHIOBBIX IOIXOJOB K YIPABIICHUIO
IIEPCOHAJIOM.

4. OOyyeHue U pa3BUTHE INEpCOHAIa KaK 3JIEMEHThl KOMMYHHMKAI[MOHHOM
GyHKIIUU.

5. YyeT MapKeTUHTOBOM MH(OPMAIMU B YIIPABICHUH [IEPCOHATIOM.

6. Uctounmnku u popmbl obecriedeHnst MpeANpUsITUS KaapoBoil nHpOpMaIIHEi.

/. TpeOoBaHus, NpenbABIIeMble K MPOPECCUU, TOJKHOCTH U pabouyeMy MECTY
IpU 0TOOpE KAHIUJIaTOB HA BAKAHTHBIE JOJIKHOCTH.

8. CyIIHOCTh ¥ HallpaBJICHUS UCCIIEIOBAHUS PhIHKA TPY/a.

9. Pa3paboTka METOAMYECKUX OCHOB MPOBEICHHSI MAPKETHHTOBBIX MCCIICOBAHUN
pBIHKA TpyJia aBUALIMOHHOM OTpaciu.

10. KonbloHKTYpa pbIHKA TpyJa aBHALIMOHHOW OTpAacid W TEHACHLUU €€
pa3BUTHS.

11. UccnenoBanue MMHUKa KOMITAHUU KaK paboTOaTelIsl.

12. Metozsl onpenenieHus: U yI0BIETBOPEHUS TOTPEOHOCTH B MIEPCOHAIIE.

13. VicTounuku npuBieYeHUs U M0100pa epCcoHara.

14. TloBbllieHUE JOATLHOCTH TIEPCOHATA B OPraHU3aIIUH.

15. CoBpeMeHHbIE METObI JISTIOBOM OIIEHKH MEpPCOHAIA.

16. MeToibI CerMEHTUPOBAHMSI PHIHKOB TPY/A.

17. Anamu3 >(]@exTHBHOro HCHOJB30BAHMS TMEPCOHANA KaK  d3JIEMEHT
UH(OPMAITMOHHON (DYHKIIMM MapKETUHTA.

18. MoTuBalus U CTUMYJIUPOBAaHUE TpyAa PaOOTHUKOB MPEANPHUSATHS C YUETOM
CUTYAaIIMH Ha PhIHKE TPY/a.

19. IInanupoBaHue nA€IOBOM Kapbepbl PAOOTHUKOB Kak »3JIEMEHT pa3BUTHUS
IIEPCOHAIA.

20. TlepBuuHass W BTOpWUYHAs aJanTalus IEepCOHaja Kak MapKETHUHTOBBIC
CIIOCOOBI MPOABMKEHUS HA PhIHKE TPYy/Aa.

21. TIporpammbl kKoMaH1000pa30BaHMs KaK METOJ Pa3BUTHUS MEepCOHAIA.

22. Pa3BUTHE MapKETUHTOBBIX TEXHOJIOTHI HA BHYTPU(PUPMEHHOM PBIHKE TPy/a.
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23. CymHocTh M (YHKUMM KOPIOPATUBHOM KYyJBTYpbl B HPOJBUKEHUU
MIEPCOHAJIA HA PBIHKE TPY/la aBHALIMOHHON OTPaCIIH.

24. OteyecTBEHHBIN U 3apyOEIKHBIN OMBIT MPUMEHEHUS MapKETHUHTa MIEpPCOHANIA.

25. Ouenka 3(h(peKTUBHOCTH UCTIOIB30BAaHUS MApKETUHTa MIEPCOHANIA.

[lepeuenp AOKIAAOB MOXKET OBITH JOIMOJHEH JHOO TMpenojaBareneM, JIH0o
OoOyJaronMMcsi CaMOCTOSITEIbHO B paMKaX TEMAaTUKH HPAKTUYECKUX 3aHATHH,
YKa3aHHBIX B II. 5.4.

9.6.2 KoHTpOJIbHbIE€ BONPOCHI IPOMEKYTOUHOM aTTECTALIMU MO0 UTOTaM
OCBOEHHS TUCIHUTLIHHBI

IIpuMepHBIA NTepeYeHb BONMPOCOB K IK3aMeHY Il IPOBEIeHUs MPOMEKYTOYHOMN
aTTecTalMu 1o JUCHHUILIMHE
Teopernueckue BONpoCHI

1 Ha3zHaueHrne W OCHOBHBIE (DYHKIMU CUCTEMBI IJIAHUPOBAHHMS M MapKETHHIa
MEPCOHAJIA B CUCTEME YIPABICHUSI IEPCOHATIOM OpTraHU3ALIH.

2 MapkeTHHI TepcoHala Kak pacmupeHne (YyHKIUH TPOU3BOJICTBEHHOTO
MapKeTHHTA.

3 IlonnmManue MapKeTHHTa IEepCOHaja B LIMPOKOM CMBICIE, OCOOCHHOCTH
BHEIIIHETO0 MAPKETUHIa MIEPCOHAJIa KaK €ro NpUHIUIA.

4 TlonumaHMe MapKeTHHra I[E€pcoHala B Y3KOM CMBICIE, OCOOCHHOCTH
BHYTPEHHETO MapKETUHTIa MIEpCOHaNa KaK €ro MpUHLHIIA.

5 OcobGeHHOoCTH MPOSIBIIEHUSI MApKETHHTa IEpCOHAJIa HA MaKpo-, M€30- U MUKpPO-
YPOBHSIX.

6 3agaun W OCOOEHHOCTHM OpraHU3allMd MapKeTHHIa IepcoHaja B KaJpOBOM
areHTCTBE.

7/ lloHsTMe caMOMapKeTWHra IepcoHala M COAEpP’KAaHUE €ro OCHOBHBIX
MPUHIUIIOB.

8 CraHoBjeHHE, pPa3BUTHE U COJEpKaHWE OCHOBHBIX JTallOB MAapKETHHTa
MepcoHara.

9 OcHoOBHBIC HJIEW TPEACTaBUTENCH, BHECHIMX CBOM BKIaJ B (OPMUPOBAHHE
TEOPUHU MAPKETHHTA MEPCOHAIA.

10 CopnepxaHue TOHATHA, WENH, 3a0a4d, TPHUHIMUIBI, YPOBHH, OCHOBHBIC
(pakTOpBI U HAIIPABJICHUSI MAapKETHHIa IIepCOHAIA.

11 CymHOCTP OCHOBHBIX NPHUMEHSEMBbIX MAapKETUHIOBBIX HHCTPYMEHTOB B
YIPABJIECHUH MEPCOHATIOM OPraHU3aLiH.

12 TlpumeHeHHEe KOMIUIEKCa OINMEpallMOHHOTrO0 MapkeTwHra «4P» B peanuzaunuu
MapKETUHTOBBIX MEPONPUATUN B 00JACTH MEpCOHAa OpraHUu3aluy.

13 Konnenrtyanbaple OCHOBBI W (UIOCO(PCKOE OCMBICIEHUE MAapKETUHTA
nepcoHa’na.

14 TlonstMe cuUCTEMBI  3aKOHOAATEIILHO-HOPMATUBHOTO  PETYJIMPOBAHUS
MapKeTHHra nepcoHaia opranu3auuu B Poccuu.

15 OcoOeHHOCTM U COBPEMEHHBIM OMBIT MEXIYHAPOJHOTO MapKETHUHIa
nepcoHarna.
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16 IloHsATHA CTpaTeruu U MOJUTUKU MApKETHHTa MEepCcoHasa, ero HampaBJiIeHUs U
OCHOBHBIE BU/IBI.

17 Cucrema MapkeTHMHTa II€pCOHAJa OpPTraHU3alMM W XapaKTEPUCTUKA €€
OCHOBHBIX COCTaBIIIOIIMX.

18 Ilomsitue wm coctaB (QYHKIOWN yOpaBICHWS MApPKETUHIOM IIEpPCOHANa

OpraHH3aIIH.
19 Tlpumenenne SWOT-ananm3a Kak HWHCTPYMEHTa MAapKETHHTa II€pPCOHAsa
OpTraHHU3aIIH.
20 TlomsTme # OCHOBHBIC OJTambl TEXHOJOTHM MAapKETHHTa I[epcoHaia
OpTraHH3aIIH.

21 [IlonstTMe M XapaKTEPUCTUKA OCHOBHBIX COCTABIJISIIONIMX TMEpPCOHAI-
MapKETUHIOBOM MHPOPMALIMOHHON CHCTEMBI.

22 XapaKTepucTUKa OCHOBHBIX BHEIIHMX M BHYTPEHHUX (DaKTOPOB MapKETHHTa
MEepPCOHAJIa OpPTraHU3ALIMH.

23 CymHOCTh aHAIUTUYECKOW, WH(POPMAIMOHHOW H KOMMYHUKAIIMOHHOU
(yHKUIMNA MapKeTUHra IEPCOHANA.

24 TlonsiTne 1 0COOCHHOCTH peaM3aIliy aHATUTHICCKON (QYHKIIMA MapKETHHTA
MepCcoHaa.

25 Tlonsitue © OCOOCHHOCTH peanu3alud HHPOPMAIMOHHON  (QyHKIHUU
MapKeTHHTa IepcoHaa.

26 IlonsitTue W OCOOEHHOCTH peaNu3alui KOMMYHUKAIMOHHOW (QyHKIUU
MapKEeTHHra epcoHaa.

27 OnpeneneHue MOHATUS «QYHKIIMM MapKETUHTa MEPCOHANA», COCTaB (PYyHKIIUN
MapKeTHHIra epcoHaa.

28 Ilonsatue cuctembl GYHKIMNA MapKeTHHTA TIEPCOHANa OpraHu3aluu U
CYLIHOCTb €€ OCHOBHBIX COCTaBJISIOIIHX.

29 Tlomstme w cocTaBistone (YHKIMOHATHHOW CTPYKTYPbl MapKETHHTa
MepCOHAJIa OpTraHU3ALIMH.

30 TlonsiTue pwIHKA TpyAa M €ro OCHOBHBIC XapaKTEPUCTUKU Kak MpeaMeTa
MCCJIEI0BAHMS aHAIUTUYECKON (DYHKIIMM MapKETHUHTa MepCoHaIa.

31 [NousiTe MapKETUHTOBBIX MCCIIEIOBAaHUI PhIHKA TPY/Aa aBHAIIMOHHOW OTPAaCIH
Y UX OCHOBHBIC HAIIPaBJICHHUS.

32 Tlonstue paboueit cuibl U 0COOEHHOCTH (YHKIIMOHHUPOBAHHS pPBIHKA Tpyna
aBUAIMOHHOMN OTpAaciy, CBSI3aHHBIE C €€ BOCIIPOU3BOJICTBOM.

33 Ilo3uMOHMpPOBAaHKWE U OIpeAeNieHHe LEJIEBbIX MO3UIMM OpraHu3aluy Ha
PBIHKE TPy/a aBUAITMOHHOM OTPACIIH.

34 PaboronaTtenh W HaeMHBIM PaOOTHUK Kak CyOBEKTHl B3aMMOJICHCTBUS Ha
BHYTPpU(PUPMEHHOM PHIHKE TPY/a aBUAIIMOHHOMN OTPaCIIH.

35 OcoOeHHOCTH yIpaBJICHHUS 3aHATOCTHIO TPU HaiMe, HUCIOJB30BAHUU W
BBICBOOOXKICHUU pabouel CUIIbI Ha TIPEANPUSITHH.

36 CocraBnsmooniye KaapoBOH MOJUTUKUA U NPUMEHEHUE €€ MHCTPYMEHTapus B
MapKETUHIE TIepCOHaNa OPraHu3aliy BO3IYIIIHOTO TPAHCIIOPTA.

37 KaapoBasi moJuTHKa OpraHU3alMd BO3AYIIHOTO TPAHCIOPTA: OMPEICIICHHUS,
1eJb, Mpo1ecC (GOPMUPOBAHUS.
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38 ConeprkaHue AJIEMEHTOB, COCTABISAIOMIMX KaJAPOBYIO MOJMTUKY OpraHU3aluu
BO3/IYIITHOTO TPAHCTIOPTA, U MEXAHU3M UX peaTr3alii.

39 CopepxaHre OCHOBHBIX MPUHIUMIIOB M HAMpaBICHUM KaJAPOBOW TMOIUTHUKH
OpraHM3allK BO3IYIIHOTO TPAHCIIOPTA.

40 Oco0OeHHOCTH W MapKETHHTOBBIE WHCTPYMEHTHI (DOPMUPOBAHUS CTPATETUU
yIpaBlIeHUS MEPCOHAIOM OPTraHU3alUK BO3YLTHOTO TPAHCTIOPTA.

41 XapakTepHucTUKa BHEIIHUX U BHYTPEHHHUX (DAKTOPOB, OKA3BIBAIOIINX BIUSHUE
Ha KaJpOBYIO MOJUTUKY OpraHU3alMK BO3AYIITHOTO TPAHCIIOPTA.

42 XapakTepHble OCOOCHHOCTH pa3JIMYHBIX BHJOB KaJpOBON TMOJUTUKH
OpraHu3allMK BO3AYITHOTO TPAHCIIOPTA.

43 XapakTepuCTHKa OCHOBHBIX METOJIOB IUIAHMPOBAHUSA W MPOTHO3UPOBAHMS
KaueCTBEHHON U KOJIMYECTBEHHOU MOTPEOHOCTH B IIEPCOHAJIE OpraHU3alIUU.

44 OcHOBHbIE 3Tanbl IUIAHWPOBAHUS MOTPEOHOCTH B IEPCOHANE OpraHU3aIUU
BO3JIYIIIHOTO TPAHCIIOPTA.

45 ®axTophl, NEKAIIUE B OCHOBE pacueTa KAYeCTBEHHON M KOJIMYECTBEHHOMN
MOTPEOHOCTH B IIEPCOHAJE OPTaHU3ALMU BO3IIIIHOIO TPAHCIIOPTA.

46 CymHOCTh OCHOBHBIX METOJOB pacyeTa KOJIWYECTBEHHOW MOTPEOHOCTH B
MEPCOHAJIE OPraHU3ALMH BO3AYIIHOTO TPAHCIIOPTA.

47 Tlomxoawsl K OMNPENENICHUI0 TEKYIIEeW M JIOJITOBPEMEHHON MOTpPeOHOCTH B
MEPCOHAJIE OPraHU3ALMH BO3AYIIHOTO TPAHCIIOPTA.

48 CymHOCTh OCHOBHBIX METOJOB IPOTHO3UPOBAHUS NOTPEOHOCTH B MEPCOHATIE
OpraHM3allM BO3YIIHOTO TPAHCIIOPTA.

49 Amnamm3 paboTel (pabouero Mecra, TMpoIecca): CcoAepKaTeabHas W
npoueccyaibHasi CTOPOHBI, aCHEKThI, BOIPOCHI.

50 Conepxxanue »>TamoB aHanmu3a paboOTel (pabouero wecra, Mpolecca),
HanpaBJeHUs pa3paObO0TKU MIPOrpaMMBbl YIIPABJICHUS IEPCOHATIOM.

51 CyurHocts npodeccuorpaduueckoro aHaausa, CTpykTypa npoQeccuorpaMmmsl.

52 Haem Ha paboTy B OpraHM3alMIO BO3IYIIHOTO TPAHCIIOPTA: OMpeelieHUE,
3aJla4¥, ICTOYHUKHU HaiiMa, BOIIPOCHI MPH MpUEMe Ha paboTy.

53 Habop mepcoHana B OpraHHM3aIMI0 BO3MYITHOTO TPAHCIOPTA: I€Ib, METOIBI
HaboOpa U3 BHEIIHUX U BHYTPEHHUX UCTOYHUKOB.

54 OcHOBHOE COJIep KaHKE 3TAIOB Ipoliecca npueMa Ha paboTy B OpPraHHU3aLUI0
BO3/IyIIHOT'O TPaHCIOPTA.

55 TloHsATHE U MOAXO/IBI K ONPECICHNI0O HOPM YIIPaBISIEMOCTH, HOPM KOHTPOJIS
B OpraHM3al1H.

56 ®opMupoBaHHE U Pa3BUTHE OPraHU3ALMOHHOW KYyJIbTYypbl KaK MHCTPYMEHT
MapKeTHHra nepcoHaia.

57 OpraHuzalMoHHas KyJbTypa, €€ COCTaBJISIIOIINE W OCHOBHBIE HCTOYHUKH
(dakTopsl) ee hopMUPOBAHUS.

58 IlonsiTne M QYHKIMKM OPraHU3AMOHHON KYJIbTYpbl B MAPKETHHIE MEepCOHaIa
OpraHM3aIMH BO3IYIIHOTO TPAHCIOPTA.

59 XapaktepucTrka uepapXudecKol U PHIHOYHOW OPTaHU3AIMOHHBIX KYJIbTYp U
UX BIUSHUE HAa MapKETUHT MepCOHaIa OpraHu3aIiy.
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60 XapakTepucTHKa KIIaHOBOM U aIXOKPATUYECKON OpraHU3alMOHHBIX KYJIbTYp U
UX BIIMSHUE HA MAPKETUHT MEPCOHAja OpraHu3aluy.

61 OcoGeHHOCTH BO3JACHCTBUS HAIMOHAIBHBIX KYyJIbTYyp Ha (HOPMHUPOBAHHE
CTpaTeruu yrnpapieHUs MEPCOHATIOM OpraHU3allUH.

62 NUmumx opranuzanun-padoroaatens B cepe BO3AYIIHOTO TPAHCIIOPTA: BUIBL,
(GyHKIIMKM, BIMAHWE Ha T[O3ULIMOHUPOBAHUE OpraHM3allk Ha pBIHKE TpyJa
ABHAILMOHHOM OTPACIIH.

63 XapakTepucTMKa OCHOBHBIX MHCTPYMEHTOB UCCJICIOBaHUS HMUKA
OpraHu3allMy BO3AYIITHOTO TPAHCIIOPTA HA PhIHKE TPY/a aBUALIMOHHON OTpaciu.

64 I[lonsiTue U COCTaBISIONIME KYJIbTYpPbl YIPABJICHHUS B MAPKETHHIE MEpCOHAIa
OpraHu3alK BO3AYITHOTO TPAHCIIOPTA.

65 Hanpasienus vccieoBaHusl U OLIEHKH KYJIbTYpbl YIPaBICHUS B MAPKETHHIE
HepcoHalla OpraHu3aliy BO3IyIIHOTO TPAHCIIOPTA.

66  OcHoBHBIE  (haKTOpPBI, OKAa3bIBAIONIME BIWSHUEC HA  COIHAJLHO-
TICUXOJIOTHYECKHUN KIIMMAT B OPTaHU3allK BO3YIITHOTO TPAHCIIOPTA.

67 OcHoBHBIE (aKTOpPbI, OKA3bIBAIOIINE BJIMSHHE HA YAOBIECTBOPEHHOCTH
MepcoHaIa OpraHu3aIii BO3AYIIHOTO TPAHCIIOPTA TPYAOM.

68 IlonsiTHE TEXHOJOTHMH MapKETHHTa TMEepCOHalla, CYIIHOCTh OCHOBHBIX JTArlOB
mpolecca peaan3aliy TEXHOJIOTHH MapKEeTHHTa MepCoHaja OpraHu3aluy.

69 CymiHOCTh 3TammoB pa3padOTKU W pear3allii IEJIeBOro TUIaHa MapKETHHTA
HepcoHalla OpraHu3ally BO3IyIIHOTO TPAHCIIOPTA.

70 Omnpenenenne NOTPEOHOCTH B MEPCOHANE KaK peanusalusl MepBOro 3Tarma
TEXHOJIOTMM MapKETUHTa [IEPCOHaNa OpraHu3alii BO3AYIIHOIO TPAHCIIOPTA.

71 Copepxanue aHaiM3a TPHUBJICKATEIBHOCTH pabOyero Mecra OpraHu3aluu
BO3/YLIHOTO TPAHCIOPTA.

72 BoiOop opranuzaiueil BO3AyIIHOTO TPAHCIIOPTa METOJIOB aHANIW3a MMOBECHUS
KaHJIuAaTa Ha PhIHKE TPYy/Aa aBUAlIMOHHON OTPaCIIy.

73 Tlogxompl W KpUTEpPUHM CETMEHTHPOBAHMSA pPHIHKA KAaHIUAATOB Ha HalM
OpraHM3aIei BO3IyIIHOTO TPAHCTIOPTA.

74 TlpoBeneHue opraHu3aleil BO3AyIIHOIO TPAHCIIOPTa aHAIN3a BO3MOXKHOCTEN
Y HAMEPEHHU OCHOBHBIX padOTOAATENIe-KOHKYPEHTOB Ha PhIHKE TPYJla aBUALMOHHOM
OTpaciiy.

75 Copaepxanue aHajdu3a TOBEACHHUS W TPUTA3AHUNA aAKTUBHBIX CHCTEMHBIX
HapTHEPOB OpraHU3allMy BO3YLIHOTO TPAHCIOPTa HAa PBIHKE TpyJa aBUALMOHHOMN
OTpaciiy, UX BIUSHUE HA BHIOOP aJIbTEPHATUBHBIX JCHCTBUIA.

76 XapakTepHCTHKa 3TallOB BHYTPEHHErO aHajin3a PECypcoB M CIIOCOOHOCTEN
OpraHu3alfen BO3IyIIHOTO TPAaHCIIOPTa.

77 ConepkaHue KOHTPYIHTHOTO aHAIM3a M OIPEICICHUE UENEBbIX IMO3UIUN
OpraHu3aluu-padboToaaTelNss BO3IyIIHOTO TPAHCIOPTa HAa PhIHKE TPyJa aBUALMOHHOMN
OTpaciiy.

78 dopmupoBaHUE W peanu3alvs KOMIUIEKCA MEPOIPHUSITHHA IIeeBOTO IUIaHa
MapKeTHHTa TIepCOHaIa OpraHU3aIlei BO3IyIIHOTO TPAHCIOPTA.

79 KoHTpoIb pean3aiuy MEpOTIPUATHI IIeTIEBOTO TUIaHa MAapKETHHTA TIepCOHaIa
OpraHM3aIMH BO3IYIIHOTO TPAHCIOPTA.
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80 Ormenka 5>(pGHEKTUBHOCTH MEPOIPHUATHN 1I€JIEBOr0 IJIaHAa MAapKETHUHTa
NepcoHaNa OpraHu3alii BO3AYIIHOTO TPAHCIIOPTA.

81 Uenu, Buabl W (PyHKIMHM KOHTPOJS MapKETHHIa IEpCOHaja OpraHU3aliH
BO3/IyIITHOTO TPAHCIIOPTA.

82 CopepxaHue 5JIEMEHTOB KOHTPOJSI MapKEeTHHTra IMepCOHala OpraHHu3alliu
BO3/YIITHOTO TPAHCIIOPTA.

83 CopnepxaHue OCHOBHBIX TPUHIMIIOB KOHTPOJS MAapKEeTWHTra TIepcoHasa
OpraHu3allMy BO3AYITHOTO TPAHCIIOPTA.

84 TlonsTMe u OIlICHKAa KayecTBa MapKETHUHTa [EepCOHANla OpraHu3aluu
BO3/IyIIIHOT'O TPaHCIOPTA.

85 Bunbl s>dpdexktoB u 3PpheKTUBHOCTH MapKETHHIa IIEpPCOHAIa OpraHu3aIliu
BO3/IyIIIHOTO TPaHCIOPTA.

86 CtpykTypa W OIIEHKa 3aTpaT pecypcoB Ha TMPOBEIECHHWE MAapKETHHIOBBIX
MEPOIPHUATHIA B 00JIACTH IMEPCOHAa OpraHu3alyell BO3AYITHOTO TPAHCIIOPTA.

87 Meronuka pacyeTa  AKOHOMHUYECKOW  I(PGPEKTHBHOCTH  KOMIUIEKCA
MapKETHHTOBBIX MEPONPUATUN B 00JIACTH MepCcoHaa.

88 Ompenenenue KOMIJIEKCHON OIEHKH 3()(PEKTUBHOCTH MapKETHHTa MEepPCOHaa
OpraHM3aIH BO3IYIIHOTO TPAHCIIOPTA.

IIpakTHYeckure BONPOCHI (3a1aHMs)

3aoanue 1. PackpoiiTe B caMOCTOSITEILHO pa3pabOTaHHOM TaliuIe coAep:KaHue
HACTYMATEJIbHON, HACTYyNaTeIbHO-OOOPOHUTEILHOW U OOOPOHUTEIBHOW CTpaTeruit
opranuzanuu. CyIecTBYeT JIM CBSI3b MEXKIY CTpaTerueil OpraHu3aliiu BO3YIIHOTO
TpaHCIIOPTa U €€ MapKETUHTOM TepcoHaa. [losicHuTe cBOi OTBET.

3aoanue 2. Packpoiite B caMOCTOATENHLHO pa3padOTaHHOW TaOIUIE CYITHOCTH
OTKPBITOM M 3aKpbITOM KaJApOBOW MOJUTUKK opraHuzanuu. CyllecTBYeT JU CBS3b
MEXAY KaJpOBOM TMOJMTHKON OpraHW3ally BO3IYIIHOTO TpaHCIOpTa W €e
MapKeTHUHTOM nepconana. [losicHuTe cBO OTBeET.

3adanue 3. IlpeactaBbTe CXEMAaTHUECKH CTPYKTYPHO-(YHKIIHOHATBHYIO U
JIOTUYECKYI0 3aBUCHMOCTH PA3JMYHBIX THIIOB KaJPOBOW MOJIUTHKHA OpTaHU3AINH
BO3/YIITHOTO TPAHCIIOPTA U COCTABISIONIMMHI MAPKETHHTA IEPCOHAA.

3adanue 4. TIpom3BOACTBEHHBIM MPEANPHUATHEM 3aIUIAHUPOBAHO YBEIMYUTH
BeImyck mpoxaykiuu Ha 30 %. Ilpm sTomM pas3paboTaTh W BHEAPUTH KOMILIEKC
OpraHU3aIMOHHBIX MEPOTIPUATHHA, KOTOpBIE TIO3BOJISIT YBEJTUYHTH
POM3BOJIUTEIILHOCTh Tpyna Ha (%. B 0a3oBoM miepuojae CpeaHeCIHCOYHAs
YUCJICHHOCTh TMPOM3BOJCTBEHHOTO MepcoHana cocraBisiia 2550 den. Paccuuraiite,
KaKo€ KOJUYECTBO YEJIIOBEK HEOOXOAMMO JOMOIHUTEIBHO MPUHSTH ISl JTOCTHIKCHUS
3aIJIAaHUPOBAHHBIX TIOKA3aTEJNICH IO BBHIMYCKY MPOAYKIIMH M TPOU3BOJUTEIHLHOCTH
Tpyna.

3aoanue 5. Ha30BUTE OCHOBHBIE MHCTPYMEHTHI JUATHOCTUKHU OpPraHU3alMOHHON
KyIbTYphl M OCOOCHHOCTM WX IPUMEHCHHS TpH TPUHATHH pelmieHuH B cdepe
MapKeTHHTa TIEpCOHaIa aBUATIPEATIPUSTHS.
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10 MeToanyeckue peKoMeHAAIMHU JJI51 00yYAIOIINXCS 110 0CBOECHUIO

AUCIHATIIIMHBI
MeToanyeckue peKOMEHIAIUH M0 OCBOEHH IO JIEKIIMOHHBIX 3aHSATHI:

— TpPU TPOYTCHUH JICKIIMH CTYACHT PYKOBOJCTBYETCS pabodeil mporpammoit
JTCIUATUIAHEL

— B IIpolecce JIEKIUM PEKOMEHIYeTCS BECTH KOHCIEKT, YTO ITO3BOJIUT
BIIOCJICJICTBUM BCIIOMHUTHh YYCOHBIM MaTepuas, JOMOJHUTh COJEpKaHHuE IIPH
CaMOCTOSITeNIbHON paboTe ¢ JIUTepaTypou, MOATOTOBUTHLCSA K TEKYIIEeMY KOHTPOJIO U
MIPOMEKYTOYHOHN aTTECTAIMK IO UTOTaM OCBOCHHMS JUCITUTIIINHBI;

—  IeNecoo0pa3Ho MO UTOoraM JIEKIUU CPOPMYTUPOBATH KPATKO M JTAKOHHUYHO
BBIBOJIBI, 3aMHCATh HX;

— B KOHIIE JICKIMM OOYyYaroIuecs HMEIOT BO3MOXXHOCTH 3aJlaTh BOIIPOCHI
IIPEToIaBaTeNIo M0 TEME JICKITUH.

MeToanyeckue peKOMeHAAIUM M0 MOATOTOBKE K MPAKTUYECKHM 3aHATHIM:

—  TIOJHOTA W TJIyOWHA OCBEIICHUS BOIIPOCA; CHCTEMHOCTD M3JI0KEHUS;

—  HaJW4HWe JMOMOJIHUTEIHLHON WH(POpPMAIMH IO BOMPOCY, MOATOTOBICHHOW IO
pe3ynbTaTaM paboThI C TPATUIIMOHHBIMHU M UG POBHIMA UCTOYHHKAMU;

— o0OecrnieyeHHe BBICTYIUICHUS [UGPOBOM Mpe3eHTaIuell, BKIIOYAIONICH
WLTFOCTPATUBHBIN Marepuaj;, mpejacraBicHue B PowerPoint Te3ucoB cooOlieHus;
yKazaHue Oubamorpaduueckoro CHUCcKa, CChUIOK Ha HWH(GOPMAIMOHHBIE PECYPCHI,
UCIIOJIb3yeMblI€ TP MOJTOTOBKE COOOIIECHNUS;

—  coOJIt0/ICHUE PerylaMeHTa;

— TOTOBHOCTh OTBETHTh Ha BOIPOCH ayAUTOPHUH TIO HU3JIaracMOMY BOTIPOCY,
y4acTBOBATh B JUCKYCCHUH.

MeToanyeckue peKOMeHAAIUM M0 OPTraHU3AIUN CAMOCTOSITEIbHOM PadoThI
CTY/1€HTOB:

— paboTa ¢ KOHCIIEKTOM JIEKIIMI B pa3HbIX (opmax;

— pabotra ¢ y4yeOHOM U Hay4YHO-TIOMYJSPHOM JHUTEpaTypod IO TeMaMm
JTVCIUATUIAHEL

—  COCTaBJIEHHUE TJIOCCapHsl IO TeMaM JTUCIUTIINHBI;

— moabop M CcUCTEeMaTu3als KMCTOYHUKOB MaTepuaia, COCTABJICHHE
OouOorpaUueCKuX CIIMCKOB, MHTEPHET-UCTOYHUKOB 110 TeMaM JTUCIUTUIUHBL;

—  TOJATOTOBKA K MPAKTHUUYECKUM 3aHATHUIM (CEMUHApaMm);

—  BBITIOJTHCHUE MESKIUCIUTTIHHAPHBIX TTPOCKTOB;

—  3amoJIHEHUE Ta0JIHII, CXeM U KOMMEHTapUi K HUM;

—  CaMOTECTHUPOBAHWE;

—  NOATOTOBKA MPE3EHTALUN;

—  TOATOTOBKA K YYaCTHIO B OJIMMITNA/IaX, TPAHTaX, KOHKYpCax  T.II.

MeToauyeckue peKOMeHAaIUM 10 KYPCOBOii padoTe:

3aoauu xkypcosou pabomoi:

— TPOBEACHUE CTYJECHTOM CaMOCTOSITEILHOTO TBOPYECKOTO WCCIICIOBAHUS
HAyYHO-TIPAKTUIECKOTO XapaKTepa;
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— TpOBEpPKa 3HAHWUH CTYJEHTOB B YaCTU OCHOBHBIX TEOPETHYECKUX W
METOO0JOTUIECKUX OCHOB JIAHHOM JTUCIMIUIAHEI;

— TMpoOBEpKa YMEHUN CTyIEHTaMH MOJ0UpPATh CHEIHANbHYIO JIUTEPaTypy,
HOPMATUBHO-METOANYECKUE aKThI;

— (opmupoBaHue y CTYJEHTOB HCCIEAOBATEILCKOTO M HAy4YHOI'O MOJX0Ja K
paccMaTpuBaeMoi mpobiiemMe, yMEHUs aHaTU3UPOBaTh, JAeliaTb 0000IICHUS U BBIBOIbI;

— TpOBEpPKAa YMEHHUH KpaTKO M3JIOKHUTh TOJIBKO TJIaBHBIE W Hambosee
CYIIIECTBEHHBIC ACIIEKTHI IMTPOOJIEMBI B C’KATOM M JIOTHUECKH TPABIIIBHON (popme;

— TMOATOTOBKAa OyAylIero CHelHaluCcTa K  BBIMNOJHEHUIO  BBIMTYCKHOM
KBaTM(UKAIIMOHHON PaOOTHI;

— T[pUMEHEHHE B JaJIbHEWIEM TMOJYYEHHBIX 3HAHUW JUIsI COCTaBJICHUS
Pa3IMYHBIX CIPABOK, JIOKJIA0B, HAYYHBIX OTUETOB, HAITUCAHUS CTATEH;

—  TIOATOTOBKA CTYACHTOB K MPUHATHIO CAMOCTOSTEIBHBIX PEIICHUHN B 001aCTH
MPAKTUYECKOTO YIPABICHUS KaJPaMH.

Cmpykmypa u cooeparcanue Kypcogou pabomvl

Tumynvnoi aucm. GOpMyIUPOBKAa TEMbI KypCOBOW padOTHI MpeaycMaTpUBacT,
KaKk TMpaBWJIO, YyKa3aHWE OpraHu3allid, Ha TMpUMepe KOTOPOM pacKpbIBaeTcs
OpUKJIaJHas Y TPOEKTHAasT dYacTH paboThl; CTYACHT CTAaBUT CBOIO IIOJIIHUCH,
IpernojaBaTesb AaTy 3allUThl U OIEHKY KYpCOBOM paOOTHI.

Cooepocanue. YKazaHue Ha HOMeEpa CTpaHMI] pas3iesioB (YacTeld, MyHKTOB,
naparpadoB U T.I1.).

Bseoenue (2-3 nucta): 000CHOBaHHME aKTyaJbHOCTH TEMbI, OOBEKT, MPEIMET,
1eJ1b, 3a/1a41 UCCIIEOBAHUS; CTETICHb Pa3pa00TaHHOCTH TEMBI B HAYYHOH JINTEPATypE,
KpaTKas XapaKTepHUCTHKA OCHOBHBIX HCTOYHUKOB, CIIOKUBIIIUXCS TTOIX0I0B U METOIOB
B M3YYCHHHM TEMBI, CTPYKTypa WCCIECIOBaHUs; OOOCHOBAHWE TIPAKTUYCCKON W
TEOPETUYECKON 3HAYMMOCTH PabOTHI.

OcnosHnas wacms pabomsr (22—29 nucra): 1BE WU TPU YaCTH (TEOpPETHUYECKAS,
MpUKIagHass W TPOCKTHAs); PAaCKPBITHE TOCTABICHHONW BO BBEACHUH IMPOOJIEMEI,
MPOCIIC)KUBAHUE TYyTEH €€ pelieHUus Ha MaTepuajiaX WCTOYHUKOB, OIMCAHHE
Pa3IMYHBIX TOUEK 3PEHUS Ha Hee, B T.4. aBTOpa.

3aknouenue (2—3 nucTa): aBTOPCKKME BBIBOJIbI, UTOTH HCCIICOBAHUS; pE3tOMe TI0
KQKJIOM YaCTM MCCIEIOBAHUs; OLEHKA HAay4YHOM 3HAYMMOCTH M BO3MOXKXHOCTEU
MPAKTUYECKOTO TMPUMEHEHUS Pe3yJbTaTOB HWCCIACAOBAHUS; IMYyTH W TEPCHEKTUBBI
JATbHEHIIIETr0 UCCIIeIOBAHNS TEMBI.

Cnucok ucnoavzoéanuvix ucmounuxos (2—3 nucra): crnucok (Muaumym 20
IYHKTOB) HOPMATHUBHO-TIPABOBBIX aKTOB, HAYYHOW JUTEPATYPHl M JIp. HEOOXOIUMBIX
HMCTOYHUKOB C YKa3aHHEM I'PaMOTHBIX OMOIHOTrpad)uuecKux CChUIOK.

Ipunooswcenue: MITIOCTPATUBHBIA MaTeprai (CXeMbl, TaOMIIBI, TpapUKN).

OgopmneHue Kypcoeoti pabomeut.

— KypcoBas pabora odopmIseTcs B MAIIMHOMHUCHOM (KOMIBIOTEPHOM)
BapuaHTE, Ha TMOCIEAHEN CTPAaHUIIC CTYJACHT CTABHUT JaTy OKOHYaHUSI PaOOTHI U CBOIO
MO/IMTHCH;

—  00BEM KypcoBoil paboThl He JosixkeH npeBbiaTh 30—40 neyaTHbIX CTpaHUIL;
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— mapaMeTpel Tie4aTH KypcoBOW paboThl: 1,5 MEXKCTpOUYHBI WHTEpBal,
rpaHuIlbl TOJs: JeBoe — 25 MM, mpaBoe — 10 MM, HmxHee U BepxHee — 20 mM; mpudr
npumensiercs Arial wim TimesNewRoman 14 oObIvHBIN, IPY HAMMCAHUH 3aT0JIOBKOB
— 16 nmponuCcHOI MOTYKUPHBIH;

— Kaxzaas Tabiuua J0JKHA ObITh CHAa0XEHAa TEKCTOBBIM —3arojIOBKOM,
PacroJIOKEHHBIM HaJl TaONUILEH MO LEHTPY (y PUCYHKOB — Ha3BaHHE PACIIOJIAraeTcs
MO/l WJUTIOCTPAIMEH 10 IICHTPY); HOMEp TaOJHIIbI pacroyiaraeTcs B MPaBOM BEPXHEM
yIIIy HaJ 3arojoBKOM TaOmumbl (Hampumep, Tabnmma 5), y pHUCYHKOB HOMEp
pacnonaraercsi BHU3Y cieBa (Hampumep, Puc. 7 Ha3Banue pucyHka); Bce TaOJIHUIbI
JOJHKHBI IMETh CKBO3HYIO HyMepanuio (apabckumu nudpamn);

— B TEKCT€ KypcOBOil pabOThl B 0053aTE€IHHOM MOPSAKE JOJIKHBI COIAEPIKATHCS
CHOCKHM Ha JIUTEPaTypy M UCTOYHHKH, CCHUIKM Ha TAOMUIBI U PUCYHKH (HAIp., CM.
Tab1.5 wim puc.7).
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HNcnosb30BaHHbIE HCTOYHHKH®

1 Nypaxosa, U.b. Ynpasnenne nepconanom [Tekct]: yueonuk / U.b. [lypakosa
U Jap.; mox oOmI. pen. n-pa d9KoH. Hayk, mpod. M.b. Jlypakosoit. — M.: UHOPA-M,
2013. — 570 c. — (Bricmee oopazoBanue). ISBN 978-5-16-003563.

2 KubanoB, A.fl. VYmnpapneHue mepcoOHATIOM OpTaHU3ALUU: CTpaTerus,
MapKeTUHT, UHTepHannonanm3amnus [Tekcr]: yaeOHoe mocodue / A.51. Kubanos, 1.b.
HypaxoBa. — M.: UH®PA-M, 2009. — 301 c. — (Bricmiee obpazoBanue). ISBN 978-5-
16-002398-4.

3 Macnosa, B.M. Ynpasnenue nepconanaom [Tekct]: yueOHuK 1151 OakanaBpoB /
B.M. Macnoga. — M.: UznarensctBo FOpaiit, 2012. — 488 c. — Cepus: bakanasp. ISBN
978-5-9916-1614-0.

4 Tlatnacos, O.}O. Mapketunr nepconaia [Tekcr]: yueOHuk ans OakaiaaBpoB /
O.10. IlatnacoB. — M.: U3narenscko-Topropast koproparus «Jlamkos u K», 2015. —
384 c. ISBN 978-5-394-02354-5.

5 Vnpaeienne nepcoHasiom opranusanuu [Tekct]: ydeonuk / ITox pem. A.SL.
KubanoBa. — 3-¢ u3a., nom. u nepepad. — M.: UHOPA-M, 2008. — 638 c. — (Bricmiee
obpazoBanne). ISBN 978-5-16-002273-4.

® IlpuBenennas yueOHas mnMTepaTypa MOXKeT OBITH (IO BO3MOKHOCTH) HCIOJIb30BaHA
oOyyaroluMMuUCs B paMKax CaMOCTOSITENIbHOM  paboThl MpU  HOA0Ope  HEOOXOIUMBIX
JIOTIOJTHUTEIBHBIX UCTOYHUKOB MH(MOPMALIUH 110 TeMaM JUCLUILIHHBIL.
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Paboyas mporpaMMa JUCHUIUIMHBI COCTABIEHA B COOTBETCTBUU C TPEOOBAHUSIMU
@®I'OC BO no manpasnenuto noarotosku 38.03.03 «Ympasienue epcoHaIomy.

IIporpamma paccMoTpeHa U yTBepKAeHa Ha 3acenanuu kadenpsr Ne 3 «cropuu u
yipasieHus nepcosaitom» 07.04.2026 r., mpotokoin Ne 9

PazpaboTumuku:

K.3.H. %;z% [any3zuna C.M.

(yuenas cmenenw, yqeﬁge S6anue, pamunua u uHUYUATBL PA3PAbOMUUKO8)

3aBenyromuit kadempoit Ne 3:

11.3.H., IOTICHT W W Usarosa M.O.

(yuenas cmenens, yuenoe seanie, (j)aMquﬂ;z u uzuquaﬂbz 3a6edyrowe20 kagpeopotl)

IIporpaMma coritacoBaHa:

Pyxosomgutens OIIOITI BO

J1.9.H., JOIIEHT O/WZ/ HMBanosa M.O.

(yqeua;z CmeneHb, Y4eHoe 36anue, éaMu }z u unuyuanvl pykogooumens OIIOII)

IIporpamMmMa paccMOTpeHa M coIVlacOBaHa Ha 3acelaHuy Y UeOHO-METOIUIECKOTO
coseta YHuBepcuteTa 22.04.2026 r., mpotoxoa Ne 7



