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1 Ilesiu ocBOEHUA TUCHHUILIMHBI

LlenssMu OCBOEHHSA NHMCLUMIUIMHBI «YTPABICHHE Kaye€CTBOM TEXHOJIOIMYECKUX
MIPOLIECCOB B a’pomopTax» sBIsAeTCS (POPMUPOBAHHE y OOYYAIOIIUXCS TEOPETHUECKUX
3HAHWM, yYMEHUN U TPAKTUYECKUX HABBIKOB B OOJACTH YIpaBJiCHUS KayeCTBOM
TEXHOJIOTHYECKHX MPOLECCOB B a3pONOPTax MPU OpraHrU3alii aBUALIMOHHBIX IEPEBO30K;
0 M3MEPEHUIO YpPOBHEH KadecTBa OOCITYKHMBaHUS U I[IOKA3aTeIsIM KadecTBa
a’3pONOPTOBOM NI€ATENBHOCTH; MO OPTraHU3ALMKM B3aUMOJIECHCTBUS OCHOBHBIX CTPYKTYP
a’ponopTa Mo MoJAep>KaHrI0 KauecTBa OOCITYKUBAHUS HA IPUEMIIEMOM YPOBHE.

3aayaMy OCBOCHUS AUCIUILIUHBI (MOJYJISI) SIBJISIFOTCSI:

— (hopMHpOBaHME 3HAHUI Ha OCHOBE COBPEMEHHBIX TPEOOBAHUM U 33144, CTOSIINX
nepe1 adporoOPTOBBIMU MPEANPUATUIMU MO COBEPILIEHCTBOBAHUIO CBOEH AESATEIBHOCTH C
LIEJTIO TTOBBIIIEHUSI YPOBHS KauecTBa 00CITyKUBAHNUS;

— IpuoOpeTeHNe NMPAKTUYECKUX HABBIKOB MOAOOpa METOAUK MU3MEPEHUS YPOBHS
KauecTBa M AaHajiu3a CYUIECTBYIOUIMX HEJAOCTAaTKOB B YIIPABJICHUU KaueCTBOM
00CITy>KBaHUS;

— OBJIaJICHHE HABBIKAMM OOIICHHUS C MACCAKUPAMHU IS IOTyUEHUsT HE0OX0 MO
uH(pOpMaIK O BIIEYATJICHUAX [1aCCAKUPOB 00 YPOBHE KauecTBa OOCITYKHUBaHUS;

— U3y4YCHHE HOPMATUBHBIX IMPABOBBIX JOKYMEHTOB B OOJAacTH YIpaBIEHUS
Ka4eCTBOM  a’3pomnoOpTOBOM  JedarenbHOCTH Poccuiickoir ®dexepannu, a Takxke
mexayHapoanbix qokymentoB MKAO, MATA, ACI;

— U3y4yeHue TpeOOBaHUI K KaU€CTBEHHOH CTOPOHE TEXHOJOTMYECKHUX MPOIECCOB
10 00CITy’KMBaHUIO MACCAXKUPOB, Oaraka, BO3AYIIHBIX CY/10B HA MECTAX CTOSHOK;

— wusyueHue GOpMHUPOBaHUA TpPeOOBAHMM MACCAXKUPOB, IOCETUTENEH TMpHU
00CIy’KHBaHUH B a3pONOPTY;

— M3y4YeHUE METOJOB IOJyuyeHUss HUHPOpMAUMU 10 YPOBHSIM KadyecTBa
00CITy’)KMBaHHs OT AaCCaKUPOB U TIOCETUTENIEH adpONopTa;

— HW3Y4YEHUE MEXKIYHAPOJHOrO OIbITa YMNPABICHUS KayeCTBOM OOCIY>KMBaHUS
NacCaXupoB, Oaraka M BO3JYIIHBIX CYJOB Ha MECTaX CTOSHOK MEpe]l BBIIOJHEHUEM
PEUCOB;

— NpuoOpeTeHHE ONbITa MPUMEHEHMSI pa3IMYHBIX METO/I0B OIpoca NoTpeduTenen
yCIIyT,

— npUOOpETEHHE OMbITa OOIIEHUS! B MAJIOM KOJIJIEKTHBE.

JucuuninHa oOecneyrBaeT TMOJATOTOBKY BBIMYCKHMKA K PEIICHUIO 3a1ad
npoecCuoHaIbHON JEeATEIbHOCTH IKCILTYaTAlMIOHHO-TEXHOJOTUYECKOTO U
IIPOU3BOICTBEHHO-TEXHOJIOIMYECKOTO THIIOB.



2 Mecto nucuuimiinubl B ctpykrype OITIOIT BO

JucnuminHa «YpaBieHUue KaueCTBOM TEXHOJIOTMYECKHUX MPOIIECCOB B
a’poIopTax» MPECTaBISIET COOON TUCHUILIMHY, OTHOCSIIYIOCS K 00513aTeIbHOM YacTH
bnoxka 1 «JIuCHUIIIUHBDY.

JucuuminHa «YTpaBieHUE KAueCTBOM  TEXHOJIOTMYECKHX  MPOIECCOB B
a’poropTax» 0a3upyercs Ha pe3ysbTarax OOydYeHHWs, MOJYyYCHHBIX NpPH H3YYCHHUH
muctuiuind  «Ceptudukaiss YW JMUIEH3UPOBAHUE TPU OpPraHU3allid a’3pONOPTOBOM
NEATEIIbHOCTHY, « TE€XHOJIOrM4eCKHE MPOLECCHl B a3POIOPTAX».

JucuuminHa «YTpaBieHUE KAueCTBOM TEXHOJIOTMYECKUX MPOIECCOB B
a’pomopTax» SABIACTCS 0OecIeunBaroIeit s qucnuiiuH (Moayieh): «Kommepueckas
JEATEeIbHOCTh HAa BO3AYIIHOM TpaHCHoOpTe», «OpraHuzamuss U TEXHOJOTHH PabOThI
KOOPAMHAIMOHHO-AUCIIETYEPCKHUX LIEHTPOB B a3ponopTax». JUCIUIIIMHA U3ydaeTcs B 7
CEMECTPE.

3 Kommnerennum oOyuawmierocsi, popmupyembie B pe3yibTaTe OCBOCHUSA
TUCHMILTHHBI

[Ipouiecc ocBOeHUs AMCHUIUIMHBI HANpaBleH HAa (DOPMUPOBAHME CIEAYIOIIMX
KOMIICTCHIIN:

Kon Pe3ynbTaT 00yueHMs: HAUMEHOBAHUE KOMIIETCHIIUU; UHANKATOPHI
KOMIETEHIUA | KOMIIETEHIUH

CnocobGeH ompeaeasiTb KPyr 3aJa4 B paMKax NOCTaBJICHHON
LeJIM U BBIOUPATH ONTUMAJIbHbIE CIIOCO0bI UX PelIeHUs, HCXO/Is
U3 JeifiCTBYIIMX MPABOBbIX HOPM, HUMEIOIIUXCS PECYpPCOB U
OrpaHUYECHHUH

YK-2

@opMyNIHpYET KOHKPETHBIE 3aa41 COTJIACHO MOCTABJIEHHOM 1IeJn
Y OIIPENEIISIET MOCIEA0BATEIBHOCTD ACUCTBUM IS PELICHUS 3TUX
3a1a4

U1 v

PaccmarpuBaer, orileHMBaeT U BEIOMPAET ONMTUMAIIBHBIE CITIOCOOBI
pelIeHus 3a71a4, YYUTHIBAsI TPABOBBIE HOPMBI, UMEIOIIIUECS
pECYpCHI U HHBIE OTPAHUYECHUS

U 1%y

OIIK-2 Cnoco0en ¢opmyaMpoBaTh M peliaThb CTAHAAPTHBIC 3aa4HU
npogeccuoHaIbLHOU AeATEIbHOCTH HA OCHOBE
uHpopmMauroHHO u OuOaMorpaduyeckoil KyJbTYpbl €
NpPUMEHEeHUueM HH(OPMALMOHHO-KOMMYHHUKAIIHOHHBIX
TEXHOJIOTMH HW €  y4YeTOM OCHOBHBIX  TpeOOBaHMIi
uHpopManMOHHON 0€3011aCHOCTH




HI[lonKz [Ipumenser  coBpeMeHHBIE  OMOIMOTEUHO-UH(GOPMAIIMOHHBIE
TEXHOJIOTUM [IJI1 TIOWCKa, cOopa W aHanu3a wuHOOpMaIuu,
HEOOXOIUMON JUIsl PEIICHHUS THUIOBBIX 3a7ad, B TOM 4YHCIE B
npodeccronansHoM chepe

U%0mi2 CobGmromaer TpeboBaHus WHPOPMAIMOHHON O€30MaCHOCTH TIPH
coope M  MHTEpNpPETallMd  JaHHBIX C  IPUMCHCHHUEM
WH(GOPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH B IPOIEecce
pellieHHs] THUIIOBBIX 3a/ad, B TOM YHCJIEC B MPO(hEeCCHOHAIBHOM

chepe

IIK-4 Cnoco0eH oCymecTBJISITh OPTraHU3ANUI0 TEXHOJOTHYECKOro M
NMPOU3BOJACTBEHHOI0 MpoIecca ¢ y4eTOM BHAA a3PONOPTOBOM
IeATeJHLHOCTH

N ks 3HaeT CYHIHOCTh U OCOOCHHOCTHM  TEXHOJOTUYECKUX U
MPOU3BOJICTBEHHBIX  MPOLIECCOB IO BHUJAM  a’pOINOPTOBOM
NEATEIbBHOCTH U MOKET UX OPTaHU30BaTh.

) D e OueHuBaeTr pe3ynabTaThl pEAIM3ANUU  TEXHOJOTHYECKUX U
MPOU3BOJICTBEHHBIX  MPOILIECCOB MO BUJAM  a’pOINOPTOBOM
JESITEILHOCTH, MPEAJIaracT MyTH UX ONITUMHU3ALINM.

[manupyemeble pe3ysbTaThl U3y4Y€HUS TUCUUTUINHBI:

3HaTh:

— TpeOOBaHMSI HOPMATHBHBIX IPABOBBIX  JOKYMEHTOB, KacCaroIIUXCs
BBITIOJIHAEMON PabOTHI;

— METOIMYECKUE, HOPMATHBHBIE MaTepUaiIbl, KAaCAONIUECs METOJO0B OIICHKHU
KauecTBa 00CITy>)KUBaHUS;

— METO/Ibl TIOUCKa HEOOXOAMMOUN HH(POPMAIUHU JIs1 PEIICHUS TTOCTABICHHBIX
3aJla4, ICTOYHUKHU HEOOXO0AMMOM nHpOpMaIUu JIsl pelieHus TOCTaBICHHBIX 3a]1a4;

— TEXHOJIOTUYECKHE MPOIIECCHI U OTEpPaIliU TIPH 00CITYKUBAHUN TTACCAKUPOB,
Oaraxca, TpPy30B B adPOITOPTOBOM MPEANPHUATHH;

— MOKa3aTeNid KadecTBa OOCITYy)KMBaHUS TACCAXUPOB, Oaraxka, TPy30B B
a’pONOPTOBOM TPENPHUSATUY;

— CTPYKTYpY U TpeboBanus k fokymenranuun CMK;

— METO/Ibl U3MEPEHHUS IMOKa3aTeIeH KauecTBa 00CTy)KUBAHUS;

— MeTonbpl cOopa wuHGOPMAIMK 1O YPOBHIO KadecTBa OOCTY>KUBaHUS
MaccaxXupoB, Oaraxa, rpy30B.

YMeTh:
— aHATM3UPOBATh MOTydaeMyIo HH(POPMAITHIO 10 Ka4eCTBY OOCTY>KUBAHUS;



— CTPOUTH ONEPATUBHBIC IIJIAHBI MO MOBBIIIEHUIO Ka4yeCTBa 00CITyKHUBaHUS C
y4eTOM TpeOOBaHUSI HOPMATUBHBIX MPABOBBIX AKTOB, MOJI3AKOHHBIX aKTOB, KACAIOIINXCS
BBINIOJIHAEMON pabOTHI;

— OIPENEIATh OUEPEAHOCTh PEIICHNUS 3a7a4 IS JOCTUKEHUS [TOCTaBJICHHOU
LEJIH;

— UCITIOJI30BaTh PACIOJIara€Mble PECYpPChl M YUHUTHIBATH CYILIECTBYIOLIUE
OrpaHUYEHMS IPU PEIICHUH 33a4;

— UCIIOJIb30BaTh JIEJIONPOU3BOJICTBO U JIOKYMEHTOOOOPOT MpHU CO3/IaHUU
IIPOEKTa CTPYKTYyphl naketa qokyMmentanuu CMK;

— ucnosb3oBaTh cranaapTel CMK 111 co3nanust npoekTa CTpyKTyphbl MakeTa
nokyMenrtaiuu CMK;

— OpPraHM30BbIBaTH M NPOBOJUTH  AHKETUPOBAHUE  MOTpeOuTeneu
a’3pONOPTOBBIX YCIIYT;

— aHAIM3UPOBaTh MOJYYEHHYI0 MH(OPMAIMIO MO OMpOcaM MacCaXUpPOB IO
KauecTBY OOCTy>KUBaHMUS.

Baagern:

— HAaBBIKAMM KPUTUYECKOW OLIEHKM HH(POpPMALIMM W Ha 3TOHM OCHOBE
IJIAHUPOBATH ONIEPATUBHYIO JAESITEIBHOCTD;

— HaBbIKAMU  [OMCKa  HEoOXoauMol  MHpoOpMamuu  Jid  pELIeHMs
IIOCTABJICHHBIX 33/1a4;

— METO/aMH aHAJIW3a U CUHTE3a;

— HECTaHJapTHBIMU MOJIXO/IAMH NP PEILICHUH MTOCTaBICHHBIX 33/1a4;

— HABBIKAMM PaCIIPEAEIICHUs PACoJIaraéMbIX PECYPCOB IIPU PELIEHUH 3a/1a4;

— tepmuHonorueit CMK;

— METO/IAMH JIEJIONPOU3BOJICTBA U JOKYMEHTO000POTA;

— uHpopMaluel o IIaHax pa3BUTHSI IPEATIPUATHS;

— BOIIPOCAMH YIPABJICHUS KayeCTBOM OOCIYXMBAHHS B a’pONOPTOBOM
NPEANPUATUH;

— HaBbIKaMHU cOopa MH(OPMALUK U3 Pa3IMYHbIX UCTOYHHMKOB MO BOMpPOCAM
KayecTBa 0OCITy)KUBAHUSI HAa IPEANPUITUH;

— HaBBIKAMH aHAJIM3a COOpaHHOU nHDOpMaIuy;

— METOJaMH U3MEPEHUS KauecTBa 00CITyKMBaHUS MTACCAXKUPOB.

4 O0beM IMCHUILUTHHBI M BUABI Y4e0HO# padoThI

OO6mrast TPyAOEMKOCTh AUCIIUIUIMHBI COCTAaBISET 5 3a4eTHBIX enuHuil, 180
aKaJIEMUYECKUX YaCOB.



HaumeHnoBanue Bcero vacos CGM; 1P
OO6u1ast TpPy10€MKOCTh AUCHUTIIAHBI (MOTYJIs) 180 180
KonTakTtHas pabora: 16 16
JIEKIITNA 4 4
MPAKTHYECKUEC 3aHSATUS 6 6
J1a60paTOpHBIC paOOTHI
KypCOBOH MpoeKT (pabota) 4 4
CamocTosiTenbHast paboTa CTyJeHTa 157 157
[IpomexyTouHas aTTeCTaIls: 9 9
KOHTaKTHas paboTa 2,5 2,5
caMOCTOsITeNIbHAs paboTa 1Mo MOATOTOBKE K 6,5 6,5
dK3aMEHy

5 Conep:xanue QM CHUATIIAHBI

5.1 CoorHecenuss TeM (pa3gesioB) AUCUMIVIMHBI M (opMupyeMbIX
KOMIIeTeH Ui

Komnerenmn

TeMbl AMCUUIIITMHBI (MOAYJIS)

TEXHOJIOTUHU

KoandecTBo yacoB
Y
OIIK
IT
OO0pazoBaTebHbBIC
O11eHOYHBIE CPE/ICTBA

Tema 1 BBoaubie monoxenus. Llenu wu BK,
3a7a4u JUCHUIUIMHBI. 3HAY€HUE KayecTBa
B COBPEMEHHOM MUDE. 113,

Tema 2 I'ocygapCTBEHHOE pETryJMpPOBAaHUE
a’pONOPTOBOM AEATENBHOCTBIO. 3aJaun U JI,
e TOCYapCTBEHHOTO perynupoBanus.| 13 + + + I13, Y
Monononsm 17§ KOHKYPEHIUSA CPC
a’dpPONOPTOBBIX MPEATPUATHUM.




Tema 3 HopmatuBHas mpaBoBas 6a3za 1o

YIPABJICHHUIO a’poropram U 1

a’3pOIOPTOBOM  AEATENBHOCThIO B PO. 13 H3’, V.l

[1nanbl u MEPCIEKTUBBI CPC ’

COBEPILICHCTBOBAHMSI HOPMATUBHOU Oa3bl

a’pOIIOPTOBOM IESTENBHOCTBIO.

Tema 4 PerynupoBaHue a>ponopTOBOM T

JEATEIIbHOCTHIO B PA3BUTHIX 3apyOeKHBIX 13 H37 V.l

cTpaHax. JleperyanpoBaHue AesTEIbHOCTU CP (’: ’

rpaKJaHCKOM aBUalliU 32 pyOeKoM.

Tema 5 Jlokymentet UKAO, UATA, ACI JI,

1o OpraHu3alHH a’pOINOpPTOBOM 113,

JIeSITCIILHOCTH, 10 Bonpocam| 12 CPC| V¥V, I

pEryJIMpOBaHUSl W KayecTBa HA3eMHOTO

o0cCITyKUBaHUS

Tema 6 OCHOBHBIE TEXHOJIOTUYECKUE

IIPOLIECCH  a3PONOPTOBOM J€ATEIBHOCTH JI,

1o 0OCITY»KHBaHUIO TTACCaKUPOB, Oaraxa, | 12 3, | v,J1, T

rpy3a M BO3AYUIHBIX CYyJOB Ha MeECTax CPC

CTOSTHOK

Tema 7 KauecTBo 0OCITy)XKHUBaHHSI Kak

O00BEKT yIIpaBJICHHUS. N3mepenue

KauecTBa. [Tokazarenu KauyecTBa I1,

NeATEITbHOCTH a’POMOPTOBBIX 11 I3, 1 vV, ]l

MPEANPUSITUNA. [Txansr YPOBHEM CPC

ITOKa3aTeJIel KaueCTBa.

Tema 8 Mertoapl M3MEpEHHs] KadyecTBa J1,

oOcmykuBanusi. Onpoc, aHKETHPOBAHUE, 11 113, VoI

WHCTPYMEHTAJIBHBIE  METOJbl  3aMepa CPC| ™~

YpOBHS KauecTBa.

Tema 9 CucremMa MEHEI)KMEHTA KaueCcTBA JI,

asponiopra. OcHoBHbIe 37eMenTel CMKA. | 11 I3, | v, I
CPC

Tema 10  lokymentraumss  CMKA. J1,

CrpykTypa, OCHOBHble TpeOoBanus k| 11 I3, | vV, 11

JOKyMEHTALUH. CPC

Tema 11 Cucrema KOHTpPOJS KayecTBa J1

a’ponopToBOrO  mpenmnpusAtus.  Ayaurt| 13 I3, | vV, 11

CMK. Llenau u 3amaumn. CPC




Tema 12 BzaumopelicTBue a3ponopToOBOro +
OpEeAnpUsiTAS W  aBHANEPEBO3YMKA MO

II,

BOIIPpOCaM KadyecTBa OOCITY)KMBaHHUS B 13 N m, | v,
asporopty. CornameHue 10 YpPOBHIO CPC
kauectBa oOciyxkuBanus (SLA - AHM
804). OcHOBHBIE MOJOKEHHUS.
Tema 13. IlpuHuun ynpaBieHUs Ka4yeCcTBa + JI,
«IIOMEIIEHUS - IPOLECCHI - TEPCOHAID 14 13, | v, [

CPC
Tema 14 OnsIT ynpaBieHUs] KaueCTBOM B + J1
3apyOeXHBIX  al’pomnoprax.  (Xwurpoy, 9 + 113, | V, I
Cunranyp, XeIbCUHKH). CPC
Bcero no gucrumirae (MOAyIIio0) 171
[IpomexxyToUHAas aTTeCTAIUS 9
HToro 1o auciuIinHe (MOTYITIO) 180

Cokpamenusi: JI — nexuus, [13 — npaktuueckoe 3anstue, CPC — camoctosiTenbHas
pabota ctynenta, BK — BXxogHo# KOHTpOJb, Y — yCTHBIN ompoc, [| — noknan, T — Tecr.

5.2 Tembl (pa3aesbl) IUCUMIIMHBI U BUAbI 3AHATHI

B
HaunmeHnoBaHue Temsl (pa3zena) 11lml ¢ |l cpel ke cero
JOUCLMILTUHBI (MOTYJIs) 9acoB

Tema 1 BBoanbie nosoxkeHus. Llenu u
3aJgauu TUCIUTIIAHEL. 3mauenue | 0,2 (04| — | — 11 2 | 13,6
KadyecTBa B COBPEMEHHOM MHUDE.

Tema 2 I'ocygapcTBEeHHOE
pEryJIMpoBaHHUE a3pONOPTOBOM
NEeSATEIBHOCTBIO. 3a1a4M U LIeJIN

02|04 - | - | 11 | — | 116
rOCy1apCTBEHHOI'O PETYJIMPOBAHMUS.
MOHOMOJIU3M U KOHKYPEHIIUS
a3pONOPTOBBIX NPEATPHUATHHM.
Tema 3 HopmatuBHas mpaBoBas 6a3a 1o
YIPaBJIEHUIO aspornopram u 0204l - | - | 11 | - | 116

adpOIOPTOBOM AEATENBHOCThIO B PO.
[Tmansr u MEPCIIEKTUBBI




COBCPUHICHCTBOBAHUA HOpMaTHBHOﬁ
0asbl aBPOHOpTOBOﬁ JCATCIBHOCTBIO.

Tema 4 PerynupoBaHue a3ponopToOBOi
NEATEIBHOCTBIO B PA3BUTHIX
3apyOEKHBIX CTpaHaXx.
JleperynupoBaHue JeATeIbHOCTH
IPpaKJAHCKOM aBUALUU 3a pyOeKOM.

0,2

0,4

11

11,6

Tema 5 Joxymentet UKAO, UATA,
ACI o opranu3zanuu a3pornopToBoil
JESITEIbHOCTH, TI0 BOIIPOCaM
PETyJIUPOBAHUS U KAYECTBA HA3EMHOTO
00CITyKUBaHUS.

0,2

0,4

11

11,6

Tema 6 OcCHOBHBIE TEXHOJIOTUYECKUE
MPOLIECCHI A9POMOPTOBOMN ACSITEILHOCTH
10 00CITY>KMBAHUIO MTACCAXKHUPOB,
Oaraxa, Tpy3a U BO3YIIHBIX CYJ0B Ha
MECTaX CTOSTHOK.

0,2

0,4

11

11,6

Tema 7 KauecTBO 00CTy>)KMBaHUS KaK
0oO0BEKT yrpasieHus. 3mepenue
kadecTBa. [loka3zarenu kayecTBa
NEATEIBHOCTH a3pPOIIOPTOBBIX
MIPEAIPUATHN.
[Txansr YPOBHEMN
Ka4eCTBa.

mokazarejieu

0,2

0,4

11

11,6

Tema 8 MeToapl UBMEPEHUS Ka4eCTBA
obcmy>xkuBanus. Omnpoc,
AHKETUPOBAHUE, HHCTPYMEHTAJIbHbIC
METO/Ibl 3aMEPA YPOBHS Ka4eCTBa.

0,2

0,4

11

11,6

Tema 9 CucteMa MeHEIDKMEHTA

KadecTBa aspornopta. OCHOBHBIE
ytemeHTel CMKA.

0,2

0,4

11

11,6

Tema 10 Jokymenranua CMKA.
CtpykTypa, OCHOBHBIE TPEOOBAHMUSI K
JTIOKYMEHTAIINH.

0,2

0,4

11

11,6

Tema 11 Cucrema KOHTpOJISI KauecTBa
a’POINOPTOBOTO MPEANPUATUS. AyTUT
CMK. Lenu u 3a1aymu.

0,2

0,4

13

13,6




Tema 12 B3zaumopeiictBue
a’pOIOPTOBOTO MPEANPHUATUS U
aBUAIEPEeBO3YMKA IO BOIIPOCAM
KauecTBa oOciyxuBanus B asporopry. | 02 104 | — | — | 13 | — | 13,6
CornameHue o ypoBHIO KauecTBa
obciyxuBanus (SLA - AHM 804).
OCHOBHBIE TIOJIOKECHHUS.

Tema 13. IlpuHuun ynpaBiaeHus
KauecTBa «IIOMEIICHUS - TTPOIIECCHI - 02104 | — — 14 — | 146
MIePCOHAID»

Tema 14 OnbIT ynpaBieHUs! Ka4€CTBOM
B 3apyOexXHbIX a’pornopTax. (Xutpoy, | 1,408 | — | — 7 2 | 11,2
Cunranyp, XeIbCUHKH).

Bcero no gucnumivae (MOTyIIO) 4 16 | — | - |[157 ] 4 | 171
[TpoMexyTodHast aTTecTanus 9
Hroro mo nucnurinHe (MOTYITIO) 180

Coxkpamenusi: JI — nexuus, 113 — npaktuueckoe 3anartue, C — cemunap, JIP —
naboparopHas pabdora, CPC — camoctostensHas paborta cryaeHta, KP — kypcoBas
pabora.

5.3 Conep:kanue JUCUUNJINHBI

Tema 1 BBoanble mosoxkeHusi. Llequ w 3aga4u JUCHMIUIMHBI. 3HA4YeHHUE
Ka4yecTBa B COBPEMEHHOM MHpe

Hasnauenwne u 3anaun n3ydyeHus TucuUIuIMHbL. COCTOSIHHE MEPOBOTO BO3IYIITHOTO
TPAHCIIOPTA: IOKAa3aTeJId ABUAINIEPEBO30K II0 PETMOHAM MHpAa M B LEJIOM MO MHPY,
KOJIMYECTBO a3POIOPTOB IO peruoHaMm. COBpPEMEHHOE COCTOSIHHUE a’pOIIOPTOBOM CETH
Poccun, knaccugukanys 1 CerMEHTUPOBaHUE a3POIIOPTOB 10 KOJIMYECTBY BBITTOJIHAEMBIX
B3JIETOB-TIOCA/IOK, [0 KOJIMYECTBY OOCIYKEHHBIX MacCaXUpoB. AKTyaJbHOCTb
MTOBBILIEHUSI YPOBHSI KayecTBa a’poIropToBoi AesrenbHOcTH B Poccun. A. U. Unbun o
KadecTBe U1 pazBuTus Poccun.



Tema 2 T'ocypapcTBeHHOE peryJMpoBaHHe a3PONOPTOBOM JAeSITEJIbHOCTHIO.
3agaum M HeJd rocyAapCcTBEeHHOro peryJupoBanus. MOHONMOIHU3M M KOHKYPEHIHSA
a3pPONOPTOBBIX NMpeaNPUATHI

Lenb u 3a7aun peryaupoBaHus ACSITEIbHOCTH TPAXIAHCKON aBHAIlMM B 00JacTU
a’pornopToBoil AesarenbHOCTU. CTpPyKTypa TOCYJAapCTBEHHBIX OpraHoB Poccuiickoi
@epnepanuu. I'ocyaapcTBEHHbIE OPraHbl PETYIMPOBAHUS a3PONOPTOBON AEATEIBHOCTHIO.
Oyukiuu 1 3a1aun egepalibHOro areHTCTBa BO3AYIIHOTO TpaHcnopta (PocaBuanun).
Teppuropuanbubie opranbl PocaBuanmu: QyHKIIUU U 33a4H.

Tema 3 HopmaruBHasi mpaBoBas 0a3a 1o YNpPaBJIEHHIO a3PONOPTAM U
a3ponopToBOM AeATeJIbHOCTHIO B PD. Ili1aHbI M NepCHeKTUBbI COBEPIICHCTBOBAHUS
HOPMATHBHOM 0a3bl 23PONOPTOBOM 1EATEIbHOCTHIO

OCHOBHBIE HOPMATUBHBIC IIPABOBBIC AaKThl, PETYIUPYIONIUE JESATEIBHOCTh
a’pOMNOPTOB MO OOCITYKUBAHUIO MACCAKUPOB, Oaraxa, rpy30B U BO3AYIIHBIX CY/I0B:

Boznymnsiit Kogexe PO (rnasst |, V1), Genepanbabie aBuanmoHHbie nmpapuiia No
150 «CepTtudukanuoHubie TpeOOBaHUS K IOPUAMYECKUM JIUIAM, OCYLIECTBIISIIOIIAM
a’pOIOPTOBYIO JEATEIIBHOCTh MO O0ECIEUCHUIO OOCITYKMBaHUS MAaCCAXKUPOB, Oaraxa,
TPY30B U TTOYTHD».

OCT 54-1-283.02-94 Ortpacneoit crangapt Cucrema KayecTBa IEpPEBO30OK U
OOCTY>KMBaHUS MACCAKUPOB BO3AYLIHBIM TPAHCIOPTOM. YCIyrd, MPeNoCTaBisieMbIe
naccaxkupam B a’pornoptax. OCHOBHbIE TPeOOBaHUS.

Crangapt CucreMbl J0OpOBOJIBHOW CEePTU(MUKALIMM CEPBUCHBIX YCIYr Ha
TpaHcnopre. KadecTBO 0OOCHy»XMBaHMS U CEpPBUCA TMACCAXKUPOB B MEKTYHAPOIHBIX
asporioptax P®. TpeboBaHus k KauecTBYy OOCHYKMBAHUS MMACCAKUPOB B adPOMOPTY.
TpeGoBaHUs K KOHTPOJIIO U MOHUTOPUHTY KaueCcTBa CEPBUCA MMACCAKUPOB B a3POMOPTY.
TpeOoBaHMs K BHEIIHEMY BUIY M KyJbType OOLIEHUS MEpPCOHAla al’pornopTra Hu
MOCTaBIIMKOB CEPBUCHBIX YCIYT JJIsl MaccakupoB. Kpurepum U mapaMeTpbl OLICHKU
KauecTBa 00CITy)KMBaHUS MaCCAXKUPOB.

Tema 4 PeryaupoBaHue ajpomoproBOil JAeSITEJIbHOCTHIO B Pa3sBUTHIX
3apy0e:xxHbIX cTpaHax. /leperyupoBanue J1esiTeJJbHOCTH IPAXKIAHCKON aBUHALINH 32
pyoe:xxom

PerynupoBanue a3ponopToBoy AeATEIbHOCTHIO B EBpoIerickom coro3e.

Hupextusa Coseta EBponeiickoro Coro3za 96/97 EU ot 15 okta0ps 1996 roga no
BOITPOCAM HAa3eMHOTO OOCTYyKHMBaHUs B a’pornoprax Epornetickoro Coro3a.

PerynupoBanue HazemMHOro oOciyxuBaHus. Jlomyck Ha pPBIHOK HAa3€MHOTO
00CITy>KMBaHUS B a3pOINOPTaXx.

Co3naHre KOHKYpPEHTHOM cpefibl B 00JaCTH HA3eMHOI'0 OOCITYXKHUBAHUS C LENbIO
MOBBILICHHSI KAY€CTBAa HA3€MHOTO OOCITY)KUBaHHUSL.



Tema 5 Jlokymentst UKAO, UATA, ACI| no opranu3zauum a3ponopToBoi
NeSITeJIbHOCTH, IO BONPOCAM PeryJMpoOBaHUsT M KayecTBA HA3EeMHOIO
00CTyKMBAHUS

HNATA. HanpaBnenuss AeATENBbHOCTH  OpraHu3alid B a3pONOPTOBOM

NEeSATEIbHOCTH. YTPOIIEHUE a3pPONOPTOBOM I€ITENbHOCTH. PYKOBOJCTBO 1O HAa3eMHOMY
oocnyxuBanuio AHM (Airport Handling Manual), pesonrorun koHbepeHIMA 110
obcnyxuBanuio naccaxxkupoB — PSCR (Passenger Service Conference Resolution),
pPEKOMEHIalluU 0 00pabOTKe MOYTHI U TPpy3a.
Cornamenune SGHA. Cornamenne SLA. Ilporpamma WATA  “Ymopouenue
nesteapHocTH». |ATA - Simplifying the Business: Fast Travel, Passenger Facilitation, In
Bag. Ilporpamma MexayHapoaHoro coBeTa a3ponopToB «CpaBHEHHE KadecTBa
oOcmykuBanus B adporoptax». ACI - ASQ programme.

Tema 6 OcHOBHBIE TeXHOJIOTHYECKHE MPOLECChl A3PONOPTOBOM e TeJIbHOCTH
o 00CJHYKMBAHUIO NACCAKUPOB, 0araka, rpy3a M BO3AYLIHBIX CyJI0B Ha MecCTax
CTOSTHOK

OOcnyXMBaHWE  MacCaXWpoOB,  Oaraxka, Tpy30B, BO3AYLIHBIX  CYJIOB.
TexHonornyeckue onepanuu o0CIyKUBaHUS MACCaXUPOB, Oaraxa, rpy30B, BO3IYIIHbBIX
CyZ0B. I'pyIIibl naccaxupoB - MO LEJSIM MyTEHIECTBUSI, MO Ki1accaM 00CIIy>KUBaHHUs, 110
¢u3nyeckuM  BO3MOXHOCTAM. TpeOoBaHHMS K  TEXHOJOTMYECKMM  MpolieccaM
0OCITy’)KMBaHHS B 3aBUCUMOCTH OT BHJA aBHATEPEBO3YMKOB (C MOJHBIM O0CITY>KHBaHUE
Ha 0opty BC, HU3KOOIOI)KETHBIE aBUANIEPEBO3YUKH). TpedoBaHs aBUAIEPEBO3YHKOB K
OOCITYy)KHBaHUIO TACCAKUPOB M BO3AYIIHBIX CYAOB B a’dpOMOpPTY: MYHKTYalTbHOCTH
HA3eMHOT0 00CTyKMBaHUs1, 0€30MTaCHOCTh HA3EMHOTO 00CITY)KMBaHHs, YPOBEHb KaueCcTBa
OOCTy>KMBaHUS TAaCcCaXUPOB, Oaraxka, rpy3a. TexHOIOTHYEeCKHEe TpapUuKh OCHOBHBIX
MPOIIECCOB HA3€MHOTO OOCITYKUBAHMUS.

Tema 7 KadecTBo 00cCay:KMBaHuUsI Kak 00beKT ynpasJjeHus. M3mepenue
kavecTtBa. [lokasarTesn Ka4yecTBa 1eATEJbHOCTH a3PONOPTOBBIX NPeANPUATH.
HIkaJjbl ypoBHEH NOKa3aTeJed Ka4ecTBa

KauecTBo, KauecTBO YCIYT - ONpeAesieHUs. DTanbl Pa3BUTHS B3IJIS0B HA KAYECTBO
MIPOU3BOAMMBIX TOBapoB U yciyr. KadectBo kak aOcosoTHast oueHka. KadecTBo kak
COOTBETCTBHE Ha3zHaueHHI0. KauecTBO Kak cOOTBETCTBUE cTaHaapTaM. KadecTBo kak
cHUCTeMa OIIEHOK mnoTtpeburtens (maccaxupa). [laccaxup - LEHTpPaJbHBIN 3JIEMEHT
nesTeNbHOCTH  asponopta. Kak wu3meputh kadectBo oOcmyxuBanus. [lokaszarenw,
KpUTEPUHU KauyecTBa OOCITYKMBaHUSI OCHOBHBIX MOJIb30BATENIEH a3poIopTa: MacCakxupos,
Ipy300THpaBUTENICH, TPy30MOydaTese, aBuanepeBo3YMKOB, OMEPaTOpOB a’poIopTa,
apennaropos. [lokazaTenu kauecTBa KOJIMYECTBEHHbBIE U KAUECTBEHHBIE.


http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx

[kanbel ypoBHEHl KadecTBa OOCIY)XMBaHUSA, WCIOJIb3yEeMblE B MHpE U
pexomenayembie MATA. JIoOpoBOJIbHEIE CTAaHIAPTHI Ka4eCTBA OOCTYKUBaHUs. MeTo bl
cbopa nHpOpMAIIH IO Ka4eCTBY 00CTyKuBaHus. PexomeHnnanuu rmno BbIOOpY KpUTEPUEB
KauecTBa 00CITy)KUBaHHUS.

Tema 8 Meroasl u3MepeHusi KadecTBa o0cay:xkuBanus. Ompoc,
aHKeTHPOBAHUE, HHCTPYMEHTAJIbHbIC METOAbI 3aMepa YPOBHS Ka4ecTBa

enn w 3amauum wW3MepeHUs ToKa3aTenel KadecTBa oOcmyxkuBanus. Ormpoc,
aHKETUPOBaHUE, 0OpaTHAsl CBI3b C MACCAKUPAMH, CAlThl a3pornopToB. Mcnonas3oBaHue
UHGOPMAIIMOHHBIX TEXHOJIOTUH Kak METOJ W3MEpPEHHUsl IOKa3aTeneil KayecTBa.
Hcnonb3oBaHne TEXHUYECKUX CPEACTB ISl M3MEPEHMs] KauecTBa OOCITy:KUBaHUSI.
[Iporpamma «TaliHBIA TacCaXHp» HJisi ONPENETICHUs KadecTBa OOCITY)KHMBAHHS B
asponopry. CratucThyeckue METOIbl M3MEPEHMsSI M aHajlu3a KayecTBa: JIHAarpaMMBbI
[Mapero, numarpamma KcokaBbl, koHTponbHBIE KapThl Lllyxepra. Metox «Servqualy.
AHanu3 TaHHBIX U3MEPEHUS TOKa3aTeNel KauecTBa 00CITy>KHUBaHUS.

Tema 9 Cucrema MeHeI:KMeHTa KauecTBa ajponopra. OCHOBHbIE 3JIeMEHTbI

CMKA

ITpuanuner CMK. 3agaum cucTeMbl MEHEIKMEHTAa KayecTBa B a’3pOIOPTY.
DneMeHThl CUCTEMBl MEHEI)KMEHTa KadecTBa. JInaepcTBo pykoBoauTenei, TpeOoBaHUs
K PYKOBOJUTENSIM a’pornopToB. OpueHTanuss Ha MoTpeduTeneil (mosib3oBaTesiei)
a’pOIOPTAMH.

W3ydyenue, aHamum3 W yiIydllleHHE YCIyr (a’pomopToB) il HOTpeOuTenen
(monp30Bareneit) BO3yIIHOTO TPAHCTIOPTA.

CraHpapThl KauecTBa 00OCITYKUBaHHUS [MACCAKUPOB B adpornoprax B PO.

l'ocypapctBennsle  craHpapTel.  lIpyHIMOBI ~ MEHEIKMEHTAa  KadecTBa
IPUMEHUTENBHO K a3pOINIOPTOBOMY IPEANPUSATHIO.

Tema 10 Hdoxkymentanms CMKA. Crtpykrypa, OCHOBHBbIe TpeOOBaHHUSI K
JOKyMEHTAUH

JIOKyMEHTUPOBAaHHUE CHUCTEMBI MEHEKMEHTA KadecTBa. CTpyKTypa JOKYMEHTOB.
PykoBoacTBO  aspomopra 1o  KadecTBY. JIOKyMEHTHUpOBAHHBIE  MPOLEIYPHI.
Hcnonb3oBaHne HOPMATUBHBIX TOKYMEHTOB B tokyMeHTauuu CMK npu asponoproBom
o0cnyxxuBanuu. [lenonpoussoactso B CMK. O6miue TpedoBaHus K JOKYMEHTHPOBAHUIO
yIpaBICHUYECKONW JEATENbHOCTH M OpraHu3aluu paboThl ¢ JoKymMeHTamu B Poccun
(T'OCT P 6.30- 2003 «YuaudunupoBaHHbIE CUCTEMBI JOKyMEHTAIMU. TpeOoBaHUS K
0(OPMIICHUIO TOKYMEHTOBY).



Tema 11 Cucrema KOHTPOJISI KAa4eCTBA A3PONOPTOBOI0 NMPeANPUATHS. AyJTUT
CMK. leau u 3apaum

Lenu 1 3324k cUCTEMBbl KOHTPOJISl Ka4eCTBa a3PONOPTOBOTO MPEATPUSITHSL.

CTpyKTypa U COCTaB CUCTEMBI KOHTPOJISI KAUECTBA a3pONOPTOBOTO MPENPUSATHS.

OCHOBHBIE ~ JTOKYMEHTBI ~ CHUCTEMbl  KOHTPOJSI KadyecTBa  a’3poHoOpTOBOIO
npeanpusitud. [Ipunsatue penieHuil mo pe3ynabTaTaM JIEATeIbBHOCTH CUCTEMbBI KOHTPOJIS
KauecTBa a’dpoMNOpPTOBOrO  mpenanpusitus. Poiab  pykoBoguTenss  a’ponopTOBOTO
NPEANPUATHS B CHCTEME KOHTPOJISI Ka4eCTBa.

Tema 12 BzauMoaeiicTBHE a3PONOPTOBOIO NPEANPUSATHSI M aBHANIEPEBO3UNKA
Mo BONMpocaM KayecTBa 00Cay:kuBaHusi B a’ponoprty. CorjaiieHde 1mo ypoBHIO
kauvecTBa oocayxkuBanus (SLA - AHM 804). OcHoBHbBIE MOJI0KEHUS

B3anMozeiicTBre adpormopTOBOTO MPEANPUITHS M aBHATIEPEBO3YMKA 110 BOIIPOCAM
KauecTBa oOcCiyxkuBaHus B aspomopty. Jlok. MATA AHM 804 “Service Level
Agreement” - coriamierue 00 ypoBHE KauecTBa Ha3eMHOT0 OOCTyKMBaHus. [IpuHIIUTIBI
SLA. KiroueBsie mokasarenu KauecTBa, onpesensiembie cornamenrueM SLA. OCHOBHBIE
AJIEMEHTBI OOCITYXMUBaHUS W ympaBieHus SLA W METOIbl KOHTPOJIS BBITOTHCHUS
COTJIAIICHMSI.

PykoBoacTBO 1o 3KoHOMHKE a’pomnoprToB. Jlok. 9562. 2013. JloGaBnenue 2.
Cornamenue 00 ypoBHe oOciykuBaHus. Llenam cormareHuii, OCHOBHBIE MOJOKEHHUS.
Ponb mpencraBuTeNnbcTBa aBUANIEPEBO3UKKA B A3POTIOPTY O peau3aiiy COTTIAIICHUS 10
YPOBHIO KadecTBa HA3€MHOTO OOCTYXWUBaHHS. J[MCTAaHIIMOHHBIA KOHTPOJb YPOBHS
KayecTBa oOCTyXKMBaHUS HA OCHOBEe SLA (cornamienue o6 ypoBHE KadecTBa HA3€MHOTO
0OCITy>KUBaHHUS).

Tema 13. IlpuHuMn ynpaspjeHUsI Ka4decTBa «IOMEINEHHMs - IPoOUecChl -
MepCcoOHA»

VYpoBHU BIEYATICHUI MACCAKUPOB KaK MHCTPYMEHT JJIsl ONpe/IeNIeHus] KauyecTBa
oOciykuBaHusi. BHemHue (axTopbl, OKas3bIBAIONIME BJIUSHUE HAa YPOBEHb KauecTBa
oOCTy>KMBaHUS: TOMENIEHUsT (Iu3ailH TOMeIleHul, atMocdepa B HHUX, UYHCTOTA),
TEXHOJOTMYECKHE TMpolecchl OOCTyXUBaHUS (BpeMsl  BBIIOJHEHMS, COCTOSIHHE
o0opyioBaHus1), mepcoHasl (A0OpOXKeNaTeIbHOCTh, TOTOBHOCTh MOMOYb MacCakupam,
npodeccuoHanu3M). bamaHc Mexay 2JIEeMEHTaMM, BIMSIOIMIMMU Ha BOCIHPHUSITHE
MacCaXUpPOM YpOBHs KauecTBa oOcmyxuBaHus. [IpuHIMN yhpaBieHHs KadyecTBa
«TIOMEIICHHUS - TPOIIECCHI - IEPCOHAID.

Tema 14 OnbIT ynpaBJjieHusi KA4eCTBOM B 3apy0e:KHbIX asponoprax. (XurTpoy,
Cunranyp, XeJIbCHHKH)

Cucrema asponoptoB CIIA u EBpornibl 1 OIX0AbI K YIPABICHHUIO a3POIOPTAMHU U
Ka4eCTBOM a’3poOIopTOBOM nestenbHocThiO. [Ipunimn collaborative decision making”.



B3aumozeiicTBue a’ponopToB M aBUANEPEBO3YMKOB IO BOIpOcaM  KayecTBa
IPENOCTABISIEMBIX YCIYT Ha MpUMEpe a’pornopTra XuTpoy, JIOHTOH, U maccaxupoB Ha
npuMepe asdponopra lllepemerseBo.

5.4 IIpakTyeckue 3aHATUA (CEMUHAPBHI)

Homep TeMbl TpynoemMKocTh

TemaTnka MpakTUYECKUX 3aHITUN
JTACIIATUIAHBI

(dacsr)

[Ipaktuueckoe 3ansatue 1. CoBpeMEHHOE COCTOSIHHE
a’poroptoBoii cetu Poccum, xmaccupukanus u
1 CErMEHTUPOBAHHE  a’pPOMOPTOB 1O  KOJUYECTBY 0,4
BEITIOJTHSEMBIX  B3JICTOB-TIOCAJIOK, I10 KOJUYECTBY
0OCITy)KEeHHBIX MacCaXKUPOB.

[IpakTrueckoe 3aHSTUE 2. Ctpykrypa

0,4
rocyaapCTBCHHBIX OPIraHOB Poccuiickon CDez[epauI/II/I. ’

[IpakTueckoe 3ansatue 3. TeppUTOpHAIBHBIE OPraHbI

0,4
PocaBuanuu: QyHKIIUU U 337a4H.

[Tpaktiueckoe 3anartue 4. OCT 54-1-283.02-94
OrtpacneBoii cranmapt Cucrema KadecTBa MEPEeBO30K
3 U OOCHyXHMBaHUS  TACCAKHUPOB  BO3AYIIHBIM 0,4
TPAHCIIOPTOM. Ycenyru, Hpe0CTaBIsIEMbIC
naccaxxupam B adponopTtax. OCHOBHbIE TPeOOBaHUSI.

[Ipaktrueckoe 3ausitue 5. KauectBo oOcmy>KUBaHUS U
3 CEpBHCa MACCAKUPOB B MEKIyHAPOIHBIX adpOIopTax 0,4
P®.

IIpaktuueckoe 3ansitue 6. Co3maHue KOHKYPEHTHOM
4 cpensl B 00J1aCTH HA3€MHOTO OOCITYKHBAHUS C LETbIO 0,4
TOBBIIICHHS Ka4eCTBA HA3EMHOTO 00CITY)KHBaHUS.

IIpakTnueckoe 3anstTre 7. PyKOBOACTBO IO HA3EMHOMY

: i 4
obcnyxuanuto AHM (Airport Handling Manual). 0

5 IIpaktuueckoe 3anstue 8. Cornamenue SLA. 0,4

[Ipaktnueckoe  3anstue 9.  TpeOoBaHus K
TEXHOJOTHYECKUM TIpoIleccaM OOCITY)XHBaHHUS B
6 3aBUCHMOCTH OT BHJIa aBUANEPEBO3YMKOB (C MOJIHBIM 0,4
obcnyxuBanue Ha Oopty BC, HHM3KOOIOMKETHBIC
aBUATIEPEBO3YMKHN ).




IIpakTueckoe 3aHATHE 10. TpeGoBanus
aBUANIEPEBO3UMKOB K OOCITYKMBAHUIO MACCA)KUPOB U
BO3JIYIIHBIX CYZOB B a’poOIOpPTy: MYHKTYaJbHOCTh
HA3eMHOT'0 00CIy’)KHBaHMsI, 0€30IACHOCTh Ha36MHOIO
oOCITy’)KMBaHUS, YPOBEHb KayecTBa OOCTYKHUBaHUS
MaccaxxupoB, Oaraxa, rpysa.

0,4

[lpaktnyeckoe 3anarue 11.  TexHonorudeckue
rpaduku OCHOBHBIX IIPOLIECCOB HA3€MHOT0
oOCTy>KUBaHMUS.

0,4

IIpaktuueckoe  3anstue  12. KadectBo  Kak
COOTBETCTBHE Ha3HAYECHUIO. KauecTtBo KakK
COOTBETCTBHE CTaHJIapTaM.

0,4

[Ipaktuueckoe 3ansitue 13. Ilokaszarenu, kpurepuu
KayecTBa OOCTY)KMBaHUS OCHOBHBIX TOJIb30BaTeNCH
a’pornopTa: MaCCakKUpOB, rpy300TIPABUTENEH,
rpy3omnoiyJaresieli, aBuanepeBO3UYUKOB, ONEPATOPOB
a’poropTa, apeHIaTOPOB.

0,4

[IpakTHueckoe  3aHSATHE 14  Metoast  cbopa
nH(pOpMaIH 10 Ka4eCTBY 0OCTY)KUBAHUS.

0,4

IIpakTHueckoe  3aHsTHE 15.  Hcnonws3oBaHue
MH(POPMAITMOHHBIX TEXHOJIOTHH KaK METO]T UBMEPEHUS
IoKa3aTesen KayecTna.

0,4

[IpakTueckoe 3ansitue 16. Ilporpamma «TailHbII
MaCCaXUp» IJIs ONPEACIICHUs KauecTBa 00CTYKUBAHUS
B a3pOIIOPTY.

0,4

[IpakTueckoe 3ansitue 17. W3ydyeHue, aHanmu3 u
yIy4IlIeHHE YCayr (a’3pomopToB) Al MmoTpedurenei
(monp30Bareneit) BO3AyIIHOTO TPAHCTIOPTA.

0,4

[IpakTnueckoe 3anstue 18. CraHgapThl KadecTBa
oOcy>KMBaHUS TACCAXXUPOB B adponopTax B PO.

0,4

10

[IpakTueckoe 3anarve 19. Jlemonpou3BoaCTBO B
CMK. O6mue TpeboBaHus K JOKYMEHTHUPOBAHUIO.

0,4

10

[Ipaktuueckoe 3anstue 20. 'OCT P 6.30- 2003
«YHU(DUUMPOBAHHBIE  CUCTEMBbl  JOKYMEHTAlUH.
TpeboBanus kK 0pOPMICHUIO JOKYMEHTOB)

0,4

11

[IpakTnueckoe 3anarue 21. OCHOBHBIE HOKYMEHTHI
CUCTEMBI  KOHTpPOJISI ~ KayecTBa  a3ponoOpPTOBOIO
IIPEAIPUATHS.

0,4




11

[IpakTueckoe 3ansitue 22. Ponp pykoBOAUTENS
a’pONOPTOBOTO MPEANPUITUS B CUCTEME KOHTPOJIS 0,4
KauecTBa.

12

[IpakTueckoe 3anstue 23. KirouyeBble mokasaTenu
KauecTBa, omnpeaensieMble — corjamenuem — SLA.
OCHOBHBIE 3JIEMEHTBHI OOCITYXUBAaHUS M YIPABICHUS 0,4

SLA. Metoasl KOHTPOJSI BBIIIOJHEHHUS COTJIAIICHUS
SLA.

12

[Ipaktrnueckoe 3ansitue 24 Ponp npeacraBuTenbCTBA
aBUaIlepeBO3YMKAa B a3pONOPTy [0 pealn3aluu
COTJIAILEHHsT II0 YPOBHKO KadecTBa HA3EMHOIO
o0CTy>KUBaHMUS.

0,4

13

[IpakTueckoe 3ansrue 25. IlpuHIMO yrpaBiieHHS
Ka4yeCTBa «IIOMEIIECHUS - MPOLIECCHI - IEPCOHAT.

0,4

14

[IpakTnueckoe  3amstme  26.  B3ammopencTBue
a’ponopTOB M  ABUAIIEPEBO3YMKOB [0 BOIIpOCaM
KAauecTBa MPEJOCTABISIEMBIX YCIYI Ha IpUMeEpe 0,8
asponopra Xurtpoy, JIOHZOH, W mMaccaxupoB Ha
npumepe asponopra Illepemerseso.

Wroro no gucuuriiae (MOIYJIIO) 6

5.5 JlabopaTopHBIil NIPAKTUKYM

JlabopaTopHBIil MPAKTHUKYM Y4EOHBIM IIAHOM HE MPEyCMOTPEH.

5.6 CamocrosiTesibHas padora

Homep TeMbI 3 TpynoemMKkocTh
Bunbl camocToaTensHO paboTh (1achi)
JUCITUTITIHBI
1. CaMocCTOsTeIbHBIN MOUCK, aHATTU3
uHpopmaruu, npopadboTKka yaeOHOTO MaTepHaia,
KOHCIIEKTHPOBaHUe MaTepuaina mo teme. [1-5, 16,
1 24-29] 11
2. IToaroroBka K yCTHOMY OIpOCY.
3. BrinonHenue KypcoBoi paboThl.




Howmep temsbl
JTUCLUIIINHBI

Buasr camocTosiTenbHOM paboTh

TpynoeMKocTh
(4acsl)

1. CaMOCTOSTeIbHBIN IIOUCK, aHAJIN3
uHpopMaluu, mpopadoTKa yueOHOro MaTepHara,
KOHCIICKTUPOBaHWE MaTepuaa mo teme. [1-5, 16,
24-29]

2. [ToaroToBKa K YCTHOMY OMPOCY.

3. BrinmonHeHne KypcoBoit paboThI.

11

1. CaMOCTOSTEIHHBIN MOMCK, aHaJIu3
uHpopMaru, mpopaboTKka yuyeOHOTO MaTepuala,
KOHCITEKTHPOBAaHUE MaTepHuaa 1o TeMe.

[1-5, 7, 13, 16, 19, 22, 24-29] 2. [loaroToBka K
YCTHOMY OTIPOCY.

3. [loaroroBka goxmnana.

4. BrinoaHeHue KypcoBOr pabOTHI.

11

1. CamMoCTOSTEILHBIN TIOUCK, aHaJin3
uH(popmauu, npopaboTka y4eOHOro marepuarna,
KOHCIEKTUPOBAHUE MaTepuaia 1o TeMe.

[1-5, 7, 13, 16, 19, 24-29]

2. IloaroToBka K yCTHOMY OIIPOCY.

3. [loaroroBska moxiaza.

4. BpinoaHeHUE KypcoBOU paboTHI.

11

1. CamMoCTOSTEeIbHBIN MOMCK, aHaJIu3
uHdopmaruu, npopaboTka y4eOHOro maTepuarna,
KOHCIIEKTUPOBAaHUE MaTepHuaa 1o Teme.

[1-5, 8, 12, 14, 16, 20, 21, 22, 24-29]

2. ITogrotoBka K yCTHOMY OMpPOCY.

3. I[loaroroBka mokiiaza.

4. BrimoaHeHUE KypcoBOW pabOTHI.

11

1. CamMoCTOSTEILHBIN TIOMCK, aHaJIm3
uHdopmaruu, npopaboTka y4eOHOro maTepuarna,
KOHCIIEKTUPOBAaHUE MaTepHuaa 1o Teme.

[1-5, 8, 12, 14, 16, 20, 21, 22, 24-29]

2. IToarotoBka K yCTHOMY OMpPOCY.

3. I[loaroroBka moxiiaza.

4. TloaroToBKa K TECTY.

5. BeimonHeHne KypcoBoi paboThI.

11




1. CaMocCTOSITeIbHBIN TIOMCK, a”Haim3
uHbopMaluu, NpopadoTka yueOHOro marepuana,
KOHCITEKTHPOBAaHUE MaTepHuaa 1o Teme.

[1, 2,4, 8,14, 16, 20, 21, 24-29]

2. ITogroroBka Kk yCTHOMY ONpOCY.

3. [ToaroToBka moxmnana.

4. BeImosTHEHUE KypCOBOW pabOTHI.

11

l. CamMOoCTOSTEIbHBIN TIOUCK, aHam3
uHbopMaIuu, NpopadoTka yueOHOTro MaTepuana,
KOHCTICKTUPOBAaHKUE MaTepHuaja 1o TeMe.

[1-5, 9, 16, 18, 22, 24-29]

2. IloaroToBka K yCTHOMY OIIPOCY.

3. [loaroroBska mokiaza.

4. BrinoaHeHue KypcoBOW pabOTHI.

11

1. CamMoCTOSTEIbHBIN TIOMCK, aHaJin3
uHdopmaliuu, npopaboTka y4eOHOro marepuarna,
KOHCITEKTHPOBAaHNUE MaTepHuaa 1o TeMe.

[1-5, 9, 16, 18, 22, 24-29]

2. IToarotoBka K yCTHOMY OMpPOCY.

3. [loaroroBka noxmnana.

4. BpinoaHeHUE KypcoBOU paboTHI.

11

10

1. CaMOoCTOSTEIbHBIN TIOKCK, aHaJIn3
uH(popmauu, npopaboTka y4eOHOro marepuarna,
KOHCHEKTUPOBAHUE MaTepuaia o TeMe.
[1,2,4,6,10,11, 15, 16, 17, 22, 24-29]

2. IToarotoBka K yCTHOMY ONpOCY.

3. [loaroroBka mokiasa.

4. BrimoaHeHUE KypcoBOW pabOTHI.

11

11

1. CamMoCTOSTEILHBIN TIOMCK, aHaJIm3
uHdopmaruu, npopaboTka y4eOHOro maTepuarna,
KOHCIIEKTUPOBAaHUE MaTepHuaa 1o Teme.

[1, 2, 6,10,11, 15, 16, 17, 22, 24-29]

2. IToarotoBka K yCTHOMY OMpPOCY.

3. IloaroToBka oKJIaa.

5. BreinonnHeHHE KypCcoBOil pabOTHI.

13




1. CaMOCTOSTeNbHBIN TOKCK, aHaJIN3
nHpopMaiu, mpopaboTKka yuyeOHOTO MaTepuala,
KOHCITEKTHPOBAaHUE MaTepHuaa 1o Teme.

12 [1,2, 4,10, 11, 16-24, 24-29] 13
2. [loaroroBka K yCTHOMY OIPOCY.
3. [loaroroBka nokmnana.

4. BrinoaHeHue KypcoBOW pabOTHI.

1. CaMOCTOSTENbHBIN IIOUCK, aHAJIN3
nHpopMaru, mpopadoTKa yueOHOro MaTepuaa,
KOHCITIEKTHPOBAHNUE MaTepHuaa 1o TeMe.

13 [1, 2,4, 10, 11, 16-24, 24-29] 14
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. BerlnonHenne KypcoBoil paboThl.
1. CaMOCTOSITEIbHBIN MMONCK, aHAJIN3
uHdopmaIuu, npopadboTka yueOHOTO MaTepHaa,
14 KOHCIIEKTUPOBAHUE MaTepuaia Mo TeMe. .
[1, 2, 4,10, 11, 16-24, 24-29]
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. BrinonHeHune KypcoBoit paboThl.
Ntoro no aqucuumivae (MOIYIIO) 157
5.7 KypcoBblie paboThbl
TpynoeMKoCTh
HanmenoBanue 3Tamna BBINOJHEHUSI KYpPCOBOU PabOThI (dacsr)
Otan 1 Beinaua 3aganus Ha KypCcoBYIO paboTy.
Oran 2. 3anuTa KypcoBoil pabOTHI.
Hroro mo kypcoBoii padore,
B TOM YHCJIE:
o yueOHOMY IJIaHy 4

6 YueOHO-MeTOAUYeCKOe M HHPOPMAIIMOHHOE O0ecneuyeHne JUCHUIIUHbI

@) OCHOBHAs TUMepamypa.:

1. I'pomoB H.H. MenemxMeHT Ha TpaHciopTe: Y4eOHOE 1mocooue sl By30B.
Honymeno Munoop. P® [Tekct] / I'pomoB H.H., pen. - 4-e uzn., crepeotun. - M.:
Axanemust, 2008. - 528c. KonnuectBo sk3emrusipos — 20.



2. Mumua B.M. VYnpaBnenue kadectBoMm: YUeOHHMK HJis By30B JlomyreHo
Muno6p. P® [Tekct] / B. M. Mumus. - 2-e u3f., nepepadorano u gom. - M.: FOHUTU,
2008. - 463c. KonnuecTBo 3k3eMIUIsIpoB — 59.

3. bacosckuii JILE. VYmpaBnenue kauecTBOM: YUeOHUK [UIsI BY30B.
Pexomennosano [Tekcr] / JI. E. bacoBckuii, B. b. IIporacees. - 3-¢ u3a. [lepepaborano
u gon. - M.. Uadpa-M, 2018. - 231c. - ISBN 978-5-16-011847-5. KommuecTtBo
IK3EMILISIPOB — 35.

4, Arapkos, A.Il. Ynpapnenue kauectBoM: yueOHoe mocodbue / A.Il. Arapkos.
— Mocksa: [amkoB u K, 2017. — 208 c. — ISBN 978-5-394-02226-5. — Tekcr:
ANIEKTpOHHBIN // JlaHb: 31MEKTPOHHO-OMONMOTEUHass cucreMa. — PexuMm JocTyma:
https://e.lanbook.com/book/93445.

6) OononumenvHas aumepamypa.

5. Bacun, C. I'. YopaBnenue kauecTBoOM. BceeoOuiuii moaxo: yueOHUK MJis
OakanaBpuata u Maructparypsl / C. I'. Bacun. — Mocksa: U3narensctBo FOpaiit, 2014.
— 404 c¢. — (bakanaBp u Maructp. Akagemudeckuit kypc). — ISBN 978-5-9916-3533-

2. — Texcr: anextponssii // OBC IOpaiit [caiitr]. — Pexum gocryna:
https://biblioonline.ru/bcode/378972 . 6. Becann B.P. OcHOBBI MeHeIKMEHTa: Y UeOHUK
st By3oB [Tekct] / B. P. Becaun. - M.: Ilpocmekr, 2015. — 306 c. KoauuectBo
3K3eMIUISIPOB 20.

7. Kypoukuna, A. 1O0. YnpaBieHue kauecTBOM yCIyr: y4eOHUK U MPAKTUKYM
TS akagemudeckoro 6akanaspuata / A. F0. Kypoukuna. — 2-e u3j., ucrp. u 101, —

Mocksa: U3narenbctBo FOpaiit, 2018. — 172 c. — (bakaiaBp. AxageMuyecKuii
kypc. Moayns). — ISBN 978-5-534-07316-4. — Texkct: anexrponnsiit // 3bC HOpaiT
[caliT]. — Pexum moctyna: https://biblio-online.ru/bcode/422883.

8. Boznymneiii koneke Poccuiickort @enepanuu. OenepainbHbiil 3aK0H OT 19

Mapta 1997 r. Ne60-®3. [DnekTpoHHBIN pecypc]. — Pexxum nocrymna:
http://www.consultant.ru/cons/cgi/online.cgi?reqg=doc&base=LAW&N=284303&
fld=13 4&dst=1000000001,0&rnd=0.9529654047269623#02173740395832487

Q. denepanibHbie aBUAIMOHHBIE TpaBuia «OOIMe TMpaBwia BO3AYIIHBIX
MEePEBO30K MaCCaXXUPOB, Oaraxka, Tpy30B U TpeOOBaHUS K OOCIYKHBAHUIO MMaCCAKUPOB,
IPY300TIIPABUTENIEH, TPY30II0JIyyaTesie»: Y TBepxKaeHbl npukazoM Munrtpanca PO ot
28 wmronHa 2007 r. Ne82. [OnektponHslii pecypc]. — Pexum  gocty-
na:http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=L AW&n=281408&fld
=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274126

10. TOCT P 51006-96 «Ycuyru TpaHCOpTHbIE. TEpPMUHBI U OMpEACICHUS

(mpuHAT B KadecTBe MexrocyaapctBeHHoro crangapta ['OCT 30596-97): Ilpunst u
BBeieH B neiictBue Ilocranoinenuem I'occrannmapra Poccunm ot 25 nexabps 1996 r.
No703. [ DneKTpOHHBIM pecypcl]. — Pexxum JIOCTyIa:
http://docs.cntd.ru/document/1200000872
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http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=281408&fld=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274126
http://docs.cntd.ru/document/1200000872

11. TOCT P 51005-96 «Ycuyru tpancnoptHbie. IlepeBO3kH Tpy30B.
HoMmenknaTypa mokasateneil kauecTBa» (NMPUHIT B KaueCTBE MEXKIOCYAapCTBEHHOTO
craugapta ['OCT 30595-97): Ilpunsar u BBeneH B jaeiictBue IlocraHoBieHHEM
['occrannapta Poccun ot 25 nexabps 1996 r. Ne702. [Dnexktponnsiil pecypce]. — Pexum
nocryma: http://docs.cntd.ru/document/1200006075

12. TOCT P 51004-96 «Ycayru tpancnoptHbie. I[laccaxupckue mepeBO3KH.
Homenknartypa mnokaszateneil kadecTBa» (IPUHSAT B KaueCTBE MEXKIOCYJIApPCTBEHHOTO

craugapta ['OCT 30594-97): Ilpunsatr u BBeneH B jeiictBue IlocraHoBieHHEM
['occrannapta Poccun ot 25 nexabps 1996 r. Ne701. [Dnextponnsiit pecypc]. — Pexum
nocryma: http://docs.cntd.ru/document/1200010825

13. TOCT P HCO 9001-2015 «Cucrembpl MeEHEIKMEHTa KadyecTBa.
TpeboBanus»: YTBepxkeH U BBesieH B AekcTBue [Ipukazom denepanbHOT0 areHTCTBA 10
TEXHUYECKOMY PETyJIMpPOBaHUIO M MeTposiornu OoT 28 ceHtsOps 2015 r. Nel391-cT.
[DNEeKTpOHHBII pecypc]. — Pexum JOCTYyIIa:
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78C

D3B8C7&reg=doc&base=L AW&Nn=194941&REFFIELD=134&REFDST=10000
6&R
EFDOC=195303&REFBASE=L AW & stat=refcode%3D19694%3Bindex%3D12#05339
823526853118

14. TOCT P 1UCO 10001-2009 «MeHe>KMEHT KayecTBa. Y JOBIETBOPEHHOCTh
noTpeduTeneil. PekoMeHaluu o mpaBuiam MOBEACHUS JJIsl OpraHu3aluiy: Y TBEpKICH
u BBeAeH B jeictBue Ilpukazom @enepalibHOTO AareHTCTBa M0 TEXHUYECKOMY
peryinupoBanuto U Metposioruu ot 27 mast 2009 r. Nel66-cT. [DneKTpoHHbIN pecypc]. —
Pesxum noctyna: http://docs.cntd.ru/document/gost-r-iso-10001-2009

15. TOCT P HCO 10012-2008 «MenemxkmeHT opranuzanuud. CHCTEMBI
MEHEeKMEHTa n3MepeHuil. TpeOoBaHUs K MpolLeccaM U3MEPEHUN U W3MEPUTEIbHOMY
o0opymoBaHUIO»: Y TBEPIKJEH M BBeICH B JeticTBue [Iprka3zom denepaabHOro areHTCTBa
M0 TEXHUYECKOMY PEryJHpOBaHUI0 U MeTpoioruu ot 18 mexadpst 2008 r. Ne646-cr.
[DnexTpoHHBIH pecypc]. — Pesxum moctyma: http://docs.cntd.ru/document/1200071029

16. TOCT P UCO 19011-2012 «PykoBogsmue yka3aHHUS MO ayJAUTy CHUCTEM
MEHEDKMEHTa»: Y TBEPKICH U BBeJeH B aerictue [Ipukazom denepanpbHOro areHTCTBa
M0 TEXHUYECKOMY PEryaupoBaHui0 U merposiorud ot 19 wurons 2012 r. Nel96-cr.
[DnexTpoHHBIH pecypc]. — Pesxum moctyma: http://docs.cntd.ru/document/1200095049

17. TOCT P UCO 10005-2007 «MenemxmeHT opraHuzaiuu. PykoBopsiiue
YKa3aHUs MO IJIAHUPOBAHUIO KA4eCTBa»: Y TBEPXKICH U BBEIEH B JenicTBue [Ipukazom

denepaabHOTO areHTCTBa MO TEXHUYECKOMY PETYJIMPOBAHUIO WU METPOJIOTHH OT 27
nekabpst 2007 1. Ne567-ct. [OnexTtpoHHbi pecypc]. — Pexum  goctyma:
http://docs.cntd.ru/document/1200062243

18. TOCT P HCO 10018-2014 «MenemxmeHT KauecTBa. PykoBopsiue
yKa3aHus 10 BOBJICUYCHUIO PAOOTHUKOB U UX KOMIIETEHTHOCTHY: Y TBEPKJICH U BBEJICH B
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nerctue Ilpukazom PenepanbHOrO areHTCTBA MO TEXHUYECKOMY PETYIHPOBAHUIO U
Metposiorud ot 29 mas 2014 r. Ne481-ct [DnexkTpoHHbI pecypc]. — Pexum pocrymna:
http://docs.cntd.ru/document/1200115483

19. TOCT P UCO/TO 10013-2007 «MenemKMEHT opraHu3anuu. PykoBoACTBO 110
JIOKYMEHTUPOBAHHUIO CHCTEMbl MEHE/DKMEHTa KadecTBa»: YTBEPXKIEH M BBEICH B

nericreue [Ipukaszom denepasbHOrO areHTCTBA MO TEXHUYECKOMY PETrYJUPOBAHUIO U
merposiorun ot 31 oktsiOpss 2007 r. Ne282-ct. [DnekTpoHHBIM pecypc]. — Pexum
nocryma: http://docs.cntd.ru/document/1200057636

8) nepeyeHb  pecypcos  UHPOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU  cemu
«Unmepuemy»:

20. MunucrepctBo Tpancrnopta Poccuiickoit ®eneparumy. OdunmanbHbIN
cait [DneKkTpoHHBIH pecypc]. — Pexxum goctyna: https://www.mintrans.ru,

21. ®denepanpbHOE areHTCTBO BO3AYIIHOTO TpaHcmopTa. OuIManbHBIA CalT
[DnexTpoHHBIH pecypc]. — Pexxum goctyma: http://www.favt.ru

22. ®enepanbHOE areHTCTBO MO TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUN

(Poccrannmapt). Odunmanbupiii calT [DneKTpoHHBIM pecypc]. — Pexum pocryna:
https://www.gost.ru/portal/gost/

23. OnexTpoHHBIH (OHI TPABOBOM M HOPMATUBHO — TEXHUYECKOU
nokyMeHTaruu. OQUIMaIbHBIN CcalT [DIeKTpoHHBIA pecypc]. — Pexum goctyma:

http://docs.cntd.ru/

2) npoepammmoe obecnevenue (MUYeH3UOHHOe), 6a3bl OAHHBIX, UHGOPMAYUOHHO-
CNpagoumble U NOUCKOBbLE CUCTIEMbL:

24. Koncynprant Ilmoc. OdurumanbHbIA CalT KOMIIAHUU [ DJICKTPOHHBIN
pecypc]. — Pexxum moctyma: http://www.consultant.ru,

25. Tapanr. OpunmanbHbIA CalT KOMIAHUU [ DNEKTPOHHBIN pecypc]. — Pexxum
nocryma: http://www.garant.ru/products/bank, cBo6o1HbIH

26. UzpmatenbctBo  «IOpaiiTy. OdunmanbHbpli  calT  M3JaTENbCTBA
[DnexTpoHHBIH pecypc]. — Pexxum goctyma: http://urait.ru.

27. Ortkpoitas 6a3a ['OCToB. [DnekTpoHHBIH pecypc]. — Pexxum nmocrymna:
http://standartgost.ru, cBo6oxHbII

28. OnextpoHHas Oubnnoreka HayuHbix myoOnukauuii «eLIBRARY.RU»
[DnexTponHbIi pecype]. — Pexxum noctyma: http://elibrary.ru, cBo6oambIit

29.  DneKTpoHHO-OUOIMOTEeUHAs CHCTeMa U31aTebcTBa «JlaHby [ DIeKTpOHHBIN
pecypc]. — Pexum noctyma: http://e.lanbook.com.
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7 MaTepuajibHO-TeXHU4YeCKOe o0ecrneyeHue U CHUIINHbI

Ne 275, ocHamieHHas:

- MOOWIIBHBIN TIEPEHOCHOM 2KpaH JJIs IpoekTopa - 1 ex.;

— NPOEKTOp I MPOCMOTpa BUjeo U rpaduueckoro marepuana (Panasonic
PT-LB 80NTE) — 1 mur.

— No273, ocHalleHHAas:

— CTAllMOHAPHBIIN 3KpaH A mpoekTopa — 1 miT.;

— IIPOEKTOP I TPOCMOTpa BUIEO U rpadrueckoro matepuana (Casio XJ-V2
DLP 3000 ANSI XGA) — 1 mr.;

— MarHUTHO-MapKepHas Jocka — 1 mT.;

— HOyTOYK (HP630) — 1 mT.

Ne 373, ocHalieHHas:

— MOOMJIBHBIN IEPEHOCHOM dKpaH JIsl IpoeKkTopa - 1 e.;

— IPOCKTOpP I MPOCMOTpa BUCO U rpaduueckoro marepuaia (Panasonic
PT-LB 80NTE) — 1 mT.

Jl71st mpoBeieHrs IEKIIMOHHBIX U MPAKTUYECKUX 3aHATUN HUCIIONIb3YIOTCS TUIIOBBIE
KOMITBIOTEPHBIC TPOTPAMMBI, JIEMOHCTPAIIMOHHBIC TIPOTPAMMBI, MYJIbTUMEIUNHBIC
Kypchl, opopmieHHbie ¢ moMomrsio Microsoft Power Point

8 O0pa3oBaresibHbIe U HHPOPMAIMOHHbIEC TEXHOJIOTMH

B pamkax u3ydeHHs AMCHUIUIMHBI MPEANOJIAraeTcsl MCIOJIb30BaTh CIEAYIOLINE
oOpa3oBaTeNbHbIE TEXHOJOTUHU: BXOJHOM KOHTPOJIb, JIEKIUH, MPAKTUYECKUE 3aHSITHUS,
camMoCTOsITeNIbHasl paboTa CTYI€HTOB.

BxoaHoW KOHTpPOJb MPOBOJUTCS B Havaje W3YYEHUs JUCLUILIUHBI (MOJIYJIA).
BxoaHOW KOHTPOJIb OCYIIECTBIISIETCS 10 BOIIPOCAM JAMCLMIUIMH (MOAYJIEH), HA KOTOPBIX
Oasupyercd unTaemas JUCUUIUIMHA (MOMAYJb), U HE BBIXOAAT 3a MpPelesbl H3yYEHHOTO
MaTepuaiga MO OJTHUM JUCUMIUIMHaM (MOJYyJIIM) B COOTBETCTBUU C pabodYuMu
nporpaMMaMu AUCLUHUIUINH (MOAYJIEH).

Jlexuus cocTaBisIET OCHOBY TEOPETUYECKOTO 00yUYEHHUs B paMKax JAMCLMIUIUHBI U
HalpaBjeHa Ha CHCTEMATH3UPOBAHHOE W3JIOKEHUE HAKOIUIEHHBIX M aKTyaJbHBIX
HAy4YHbIX 3HaHUW. Ha nekuun KoHueHTpupyeTcss BHUMaHue 00y4Jaronnxcs Ha Haubosee
CIIOKHBIX W Y3JIOBBIX BOIIpOCAaX, CTUMYJHMPYETCS HX AaKTHBHas IO3HABATEJbHAS
NEATEIbHOCTb.

Benymmm MeTogoM B JIGKIIMM BBICTYIIAET YCTHOE U3JIOKEHHE Y4eOHOro
Marepuasna, KOTOPBIM COIPOBOXKIAECTCA OJHOBPEMEHHOM JIEMOHCTpALMEN CIIAdoB,
CO3MaHHBIX B cpeme PowerPoint, mpu HEOOXOAMMOCTH THIPUBICKAIOTCS OTKPHITHIC



HuTepHeT-pecypcbl, a Takke JIEMOHCTPAI[MOHHBIE W HArJIAIHO-WIIIOCTPALMOHHbIE
MaTepuasbl, BUACOMaTEPUAIbL.

[IpakTUueckoe 3aHSATHE BBIMOJIHSAETCS B LEISAX MPAKTUYECKOIO 3aKperUieHUs
TEOPETUYECKOr0 Marepuaja, H3JaraéMoro Ha JIeKIMH, OTpabOTKU HAaBBIKOB
UCITIOJIb30BaHUs MPOMEHHOT0 MaTepuala. [IpakTuueckoe 3aHgaTHE IPEAnoaraeT aHainu3
CUTyalldii ¥ TPUMEPOB, a TaKXKE HCCIECIOBaHHE AaKTyaJbHBIX MPOOJIEM MO TeMaM
JTUCHUIUTMHBL. [ JIaBHOW 1ENbl0 MPAaKTHYECKOTO 3aHATHUA SIBISETCA WHIUBUIYyabHas,
npakTuyeckas paboTa Kakaoro oOydarollerocsi, HarpaBieHHas Ha (HOPMHUPOBAHHE Y
HEro KOMIIETCHIINM, ONIPEIeTICHHBIX B paMKax AUCIUILIUHBI.

CamocTosiTenbHas paboTa cTyZeHTa (00y4Jaronierocs ) siBJseTCsl COCTABHOU YaCThIO
yueOHOU pabotel. Ee ocHoBHOW 1enpio  sBIsieTCS (OPMUPOBAHHME HABBIKA
CaMOCTOSITENILHOTO MPUOOPETEHUS 3HAHU 1O HEKOTOPBIM HE 0CO00 CII0KHBIM BOIIPOCAM
TEOPETUUECKOI0 Kypca, 3aKpeIUICHHE U YIIIyOJIeHWEe MOJYyYEHHBIX 3HAHUM, YMEHHH U
HABBIKOB BO BpeMs JIEKIIMH U MPAKTUUECKUX 3aHATHM, caMOCTOsATeNIbHas paboTa C
JUTEPATYPO U TEPUOAMYECKUMHU HW3JIaHUSIMH, B TOM YHCIE HaXOIAIIMMUCA B
TJI00ATbHBIX KOMIIBIOTEPHBIX CETSX.

CamocTosiTenbHass paboTa TMoOApa3yMeBaeT TOUCK, aHaau3 UHGPOpMAIUU,
npopabOTKy ydyeOHOro MaTepuaja, KOHCHEKTUPOBAaHUME MaTepuayia, MOATOTOBKY
JIOKJIaJIOB, ITOATOTOBKY K TECTaM, YCTHBIM OIIPOCaM, BBIINIOJIHEHHUE KypCOBOM pabOTHI.

9 @®oHa OLEHOYHBIX CpeacTs OJas IMPOBEACHMUSA TEKYIIECIro KOHTPOJA
YCII€BA€MOCTH A l'[pOMC)KyTO‘IHOﬁ aTTeCTallum 1Mo uToraM OCBOCHMA JUCIHUIIIIMHBI

YpoBeHb M KauecTBO 3HAaHUN OOyYalOIIUXCS OLEHUBAIOTCA IO pe3yibTaTaM
TEKYLIEro KOHTPOJIS YCIIEBAEMOCTH Y IIPOMEKYTOYHOM aTTeCTally IO UTOTaM OCBOEHUS
TV CUUTUTUHBI.

Texymuii KOHTPOJIb YCIIEBAEMOCTH BKJIKOYAET YCTHBIE ONIPOCHI, TECTBI, TOKIIAAbI 10
TE€MaM JUCUUIIINHBI.

IIpomexxyTouHas arrecTtanus MO UTOraM OCBOEHUS JUCLUIUIMHBI IPOBOJUTCS B
BUJIe 3K3aMeHa B 7 cemecTpe. K MOMEHTy ciaauum sK3aMeHa JOJKHBI ObITh 3aYTEHBI
npeapiaymue GopMbl TEKYIIEro KOHTPOJISA, @ TaKKe MPEIIIECTBYET yCIellHas 3aluTa
KypcoBOil paboThl. DK3aMEH MO3BOJISIET OLEHUTh YPOBEHb OCBOCHMSI KOMIETEHIIMN 3a
BECh NIEPUO U3YUECHUS TUCHUIUIUHBI (MOIYIIS).

9.1 BaJnbHO-PEeTHHIOBAas OLEHKA TEKyLIero KOHTPOJIS YCIEeBAeMOCTH H
3HAHMH CTYJACHTOB

bannpHO-pEeUTUHIOBass OLIEHKAa TEKYIIEr0 KOHTPOJIA YCIIEBAEMOCTH U 3HAHUMN
CTYJCHTOB HE NMPUMEHSETCH.



9.2 MeTroanuyecKue peKOMEHIALUH 110 NIPOBEJICHUI0 NPOLeyPbl OLCHUBAHUSA
3HAHMH, YMEHHUH M HABBIKOB M (MJIM) ONbITA JEATEJbHOCTH, XapPaKTePU3YIOLIMX
3Tanbl GOPMUPOBAHMSA KOMIIETEHIIM I

Jtanbl GopMHPOBAHUS KOMIIETEHIM

Kon(s1) popmupyembix
HaszBanue u conepxanue 3tamna Ha dTare KOMIETEHIU

Oran 1. ®opmupoBanue 0a3bl 3HAHUMN:

JICKIIUH;

MPaKTUYECKUE 3aHATHUS IO TEMaM T€OPETHUECKOTO VK-2: OIK-2; [IK-4
COJIep KaHus;
camocToATeNbHas  pabora  oOydaromuxcs 10
BOIIPOCAM TE€M TEOPETHUUYECKOTO COAECPKAHUS.

Oran 2. @opMHUpPOBaHHWE HABBIKOB IPAKTUYECKOIO
UCIOJB30BAHUS 3HAHUU:

paboTa ¢ TEKCTOM JIEKIMH, padoTa ¢ yueOHHKaMH,
y4eOHBIMU TOCOOMSMH M3 TIE€PEYHS OCHOBHOU H
JOTIOJIHUTEIBHOU JUTEPATYPHI, pecypcoB
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIITOHHOM cetu | YK-2; OIIK-2; [IK-4
«HTepHer», 0a3  JaHHBIX, HWHPOPMALMOHHO-
CIIPABOYHBIX U MMOMCKOBBIX CUCTEM U T.I1.;

caMoCTOATeNbHasg paboTa Mo MOJArOTOBKE K YCTHBIM
ornpocam, TECTUPOBAHUIO, TOKJIAJIOB, 110 BHIMOJIHEHUIO
KypCOBOM pabOTHI.

Oran 3. [IpoBepka ycBOeHUsI MaTepHaia:
YCTHBIE OTIPOCHI;
TECTBI; TOKJIAJbI; YK-2; OIIK-2; I[1K-4
KypcoBas pa0oTa;
HK3aMEH.

MeToauyeckue pPeKOMEHJAlMU 10 NMPOBEJICHUIO MPOLEIYPbl OLUECHUBAHMS
3HAHUN, YMEHU M HABBIKOB U (MJIM) ONBITA AeATEJIbHOCTH

Yemmuuwii onpoc

YCTHBI OMpOC TPOBOAUTCS HA MPAKTUUECKUX 3aHATHSAX C IEIbI KOHTPOJIS
YCBOEHHSI TEOPETUYECKOr0 MaTepualia, HM3JaraéMoro Ha JIEKIUU. YCTHBIM Ompoc
MPOBOAUTCS, KaK MpaBwiio, B TeueHue 10 muHyT. IlepedeHb BOMpPOCOB ompeaessieTcs



YPOBHEM ITOATOTOBKH y4eOHOW T'PYIIIBI, @ TAaK)Ke WHIUBUIYATbHBIMA OCOOCHHOCTSIMHU
00yJaroIIIXCsl.

[Tpu oreHke ompoca aHAINU3Y MOJUICKUT TOYHOCTH (OPMYIMPOBOK, CBSI3HOCTh
U3JI0KCHUS MaTepHajia, 000CHOBAHHOCTD CY)KIICHHH, OIopa Ha YUYEeOHYIO JIUTEpaTypy U
T.JI.

Taxke aHaMM3WpyeTcs TOHWMAaHWE OOYYArOIIMMCS KOHKPETHOH CHTYaIlHH,
NPAaBWJILHOCTh TPUMCHEHUS MPAKTHYCCKHMX METOJOB W IPHUEMOB, CIIOCOOHOCTH
00OCHOBaHHsI BBIODAHHOW TOYKH 3pCHHUS, TJIyOMHA MPOPabOTKH MPAKTUYECKOTO
MaTepuaia.

Tecmuposanue

TecTupoBaHue NPOBOJIUTCS, KaK MpaBuiio, B TeuyeHue 10 MUHYT MO TeMaMm B
COOTBETCTBHH C JIAHHOW MPOrpaMMOM U MTPeTHA3HAYEHO JJI TPOBEPKH 00YUAIOIIUXCs HA
peaMET OCBOEHUS MPOMJEHHOIO0 MaTepHaa.

Jloknao

Jloknmang — OAWMH W3 BHJIOB CAMOCTOSTEIBHOM pabOThl CTYIAEHTOB, KOTOPBIH
MPEACTABIACTCS B II€YaTHOM WM PYKONUCHON ¢dopme, Takke oOydaronieMycs
HEOOXOJIMMO cJieNIaTh YCTHBIM JOKJIaJ] IPOJOKUTEIbHOCTRIO 7—10 munyT. Jlokman
MIpEeIHA3HAYCH IS Pa3BUTHS CIIOCOOHOCTH K BOCHPHSTHIO, aHATN3y, KPHUTHUYCCKOMY
OCMBICJICHUIO, CHCTEMaTH3aluu WHGOpPMAIMd ¥ OTPa0OTKHM HABBIKOB T'PAMOTHOTO M
JIOTUYHOTO M3JI0’KEHUS MaTepuaa.

Kypcosas paboma

KypcoBast pabora - 3T0 WMHAMBHAyajdbHas MUCbMEHHas pabOTa, BBITIOJHEHHAS
CTYJIEHTOM CaMOCTOSITEJILHO Ha OMPEICIICHHYIO TEMY B TCUCHHE CEMECTpa. 3aBepIlICHHAS
KypcoBasi pa0oTa B YCTaHOBJICHHBIN MPEIOAaBaTEIeM CPOK CaeTCsl Ha MPOBEPKY.

[Ipu BEIIBICHUYW 3aMEUaHHWA KypcoBas paboTa BO3BpaIlacTCs CTYIASHTY Ha JTOpaboTKy.
[Tpu oTcyTCTBUM 3aMeYaHUH WJIH TIOCIIC UX YCTPAHECHHs KypcoBasi paboTa JOHKHA OBITh
3alUIIeHa CTYJICHTOM MPEToAaBaTelio.

['maBHas 11€71b BBIMOJHEHUS KYpPCOBOM pabOThI - 3TO BbIpabaThIBAHUE y CTY/ICHTA
yMeHUM paboTaTh CaMOCTOSATEIBHO, cCOOMpast U 00o0Ias MaTepuai, yMeHHe TPOBOIUTh
Hay4YHBIC WCCIICOBAHUS, UCIIONB3YSI COBPEMEHHBIE METObI, OCHOBATEIHLHOEC U3YUCHHEC
TEMBI.

Ox3amen

DK3aMeH MO03BOJISICT OLICHUTh YPOBEHbh OCBOCHMSI KOMIIETEHIIMM 3a BECh MEPHUO/T
U3y4YeHUs TUCIUILTMHBL. [IpoBenenne 3x3aMeHa COCTOUT U3 OTBETOB Ha BOIPOCHI OHIIETA.
DK3aMeH MpeJInoJiaracT OTBEThI Ha TEOPETUUECKHE U MPAKTUYECKUE BOIIPOCHI U3 MEPEUHS



BOIIPOCOB, BRIHECEHHBIX HA SKk3aMeH. K MOMEHTY cliaun 9K3aMeHa JJOJKHBI ObITh 3a4TEHBI
npeapayre GopMbl TEKYIIEro KOHTPOJIS, a TaKKe MPEIIESCTBYET YCIEIIHAs 3aluTa
KypCOBO# pabOTHI.

9.3 TeMbI KypCOBBIX padoT (IIPOEKTOB) MO IMCIHUIJIMHE

Tembi kKypcosvix pabom no oucyuniuue.

1. Pa3zpaboTaTh cucteMy KOHTPOJIS KauecTBa Uil MOApa3AeieHusl 00paboTKu
Oaraxka aspornopTa (Ha MpuMepe a’poropTa).

2. [TonoOpaTh KpUTEpUU KauecTBa U METOJIbI OLIEHKU KauecTBa JAESTEIbHOCTH
a’pONOPTOBOTO MPEANPUATHS 110 BHYTPEHHEH YOOpKE BO3AYIIHOTO CyAHa (Ha mpuMepe
a’pornopra).

3. [IpemyioKUTh  MEPONPHUATUS 1O  IOBBILICHUIO  YPOBHS  KadyecTBa
oOCy’KMBaHMS Ha MMyHKTaX JTOCMOTpPa NacCaXUpoB (Ha BXOJIE B a3pOBOK3aJI U MPU BXOJI€
B CTEPUJIbHYIO 30HY).

4, BoeimonHuTh aHanu3 MHGOPMALMOHHOTO 00€CIIEYeHHsI TaCCaXKUPOB B 30HE
BCTPEYM I1aCCAKUPOB HA BBIXOJIE M3 a’POBOK3aja M Ha Bxoje ajponopra IlyinkoBo u
NPEMIOKUTh MEPOIIPUITHS IO YIIYUILIECHHIO.

S. Pa3paboTaTh cucteMy nokazareseil kauecTBa 00CIIy>KMBaHUS TACCAXKUPOB B
a’pornopTy, Kak OCHOBY COTPYJHHUYECTBA OIlepaTopa 1Mo HA3eMHOMY OOCITY>KHBAaHUIO U
aBUAIEPEBO3YMKA IO BOIIPOCAM KayecTBa 00CITyKUBAHUS [1aCCAKUPOB.

6. [Ipennoxuts CTpykTypy PykoBOacTBa mo KadecTBY Uil OIeparopa IIo
00CITY>KHBAHUIO MTACCAXKUPOB B a3POMOPTY.

7. Pa3paboTka u BHenpeHue y orepaTopa Mo OOCITYKMBAHHUIO MACCAXHPOB
CUCTEMBI BHYTPEHHEIO ayAUTa.

8. [TpennoxuTh cucreMy B3aUMOJEHCTBHUSI OIllepaTopa IO OOCITYKUBAHUIO
MAaCCAXXUPOB B a3POMNOPTY U MACCAKUPOB MO HEJOCTATKAM IIPHU 0OCITYKUBAHUU.

9. Pa3zpaboTath cucremMy nokasaresieid KauecTBa U UX YPOBHU MPU HA3EMHOM
obcnyxuBanuu BC npu pa3BopoTHOM peiice.

10. TIpemnoxuTh MmoKazaTeiau KauecTBa AJis OepaTOPOB 10 0OpabOTKeE IPy30B.

11. BbINONHUTH aHAJIM3 YPOBHS KOHKYPEHIIMH [TPU HA3€MHOM O00CITy>)KMBaHUU B
JIECSATU POCCUMCKHUX a3ponopTax (MEePBbIX MO KOJIMYECTBY 00CITYKEHHBIX MacCaXKUPOB).

12. Bemonauth aHanu3 «CTaHgapTa CUCTEMBbI TOOPOBOJIBHOW cepTuduKanuu
cepBucHbIx yciayr Ha BT. KadectBo oOcimykuBaHUSI MacCa)KUPOB B MEKTYHAPOIHBIX
asponioprax PO» u gaTh npeaiiokKeHus o COBEPIUICHCTBOBAHUIO.



9.4 KoHTpOJbHDbIE

BOIIPOCHI JIJIA

NMpoBE€ACHNA BXOAHOIo0 KOHTPOJIA

0CTATOYHBIX 3HAHUH IO 06ecneanammnM AUCHUIIVIMHAM

Jucyuniuna

«Ceprudukanuss u

a’3pONOPTOBOM IEATEIILHOCTU Y.

JIMOCH3UPOBAHUC

IIpu OpraHu3anmnn

ﬂucuunﬂuﬂa « TexHonoru4yeckue IMPOLCCChI B A3POIIOpTaAX».

9.5 Onmcanue moka3zarejedl W KpUTepHEeB OLEHMBAHUS KOMIICTEHIUH HA
Pa3JMYHBIX 3Tanax ux GopMUpPoOBaHNs, ONMCAHUE IIKAJ OLCHUBAHUS

IToka3aTein 1 KpUTEPUN OLCHUBAHMA KOMIIETEHUIMII HA Pa3JIMYHBIX ITanax
ux (popmupoBaHus

Ha3Banue »>tamna

IToxazaTenu orleHUBaHUSI
KOMIIETEHIIU U

Kputepun onieHuBaHusi KOMIETEHIIUN

Orar 1.
dopMHUpOBaHUE
0a3bl 3HAHUN

Ilocemienue NEKIMOHHBIX U
MPAKTUYECKUX 3aHSTHH.
Benenne xkoHcIiekTa JIEKIIUH.

Yyactue B 00CYyXIEHUU
TEOPETHUYECKUX  BOIPOCOB
TEM  Ha  [PaKTHYECKHX
3AHATHUSAX.

Hamnune Ha mnpaxThueckux
3aHATHUAX TpeOyeMBbIX
MaTepHuaioB (yueOnas
JAUTEpATypa, KOHCHEKTHl U

pou.).

%
IIPaKTUYECKUX

ITocemaemocts He MeHee 90
JICKIITMOHHBIX u
3aHITHH.
Hanuuue xKoHCIeKkTa JICKIUN 10 BCEM
TeMaM, BEBIHECEHHBIM Ha 00CYXJICHHE.
CreneHb yd4acTUsS B OOCYXJICHHH
TEOPETUYECKUX BOMPOCOB TEM Ha
KOKJIOM  MPAKTUYECKUM  3aHSITHUH.
Tpebyembie 1151 3aHATUI MaTepUalibl
(yueOHasi nuTepaTypa, KOHCHEKThI U
poY.) B HAIUYUH.

Oran 2.
®opMHUpOBaHUE
HAaBBIKOB
MIPAKTUYECKOTO
HCIIOJIb30BaHUs
3HAHUU

CocTraBiieHUE KOHCIIEKTA.
CamocrosiTenbHas paboTa mo
MOATOTOBKE K  YCTHBIM
ornpocaMm,  TECTUPOBAHMIO,
JTIOKJIAJIOB U K BBICTYIUICHUSM
C JOKJIa/IaMH, 1o
BBITIOJTHCHU IO KYpCOBOU
paboTHI.

Hannuune koHCcnekTa.
CamocrosiTenbHas pabora 1o
NOJIrOTOBKE K YCTHBIM OINpOCaM U
TECTUPOBAHUIO BHIMOIHEHA. Hanmnume
CBOEBPEMEHHO BBIMOJTHEHHBIX
CaMOCTOSATENIbHO JOKJIA/10B, KypCOBOM
paboTHI.




Oram 3. ["oToBHOCTB OOy4aromierocs k| CTeneHb WHTEJIEKTYaJIbHON
[IpoBepka YYaCTHIO B IPAKTUYECKUX TOTOBHOCTH oOy4aronierocs K
YCBOCHUS 3aHATHAX YUYACTUIO B MPAKTUYECKUX 3AHATHUIX.
Marepuaia (MHTEIIeKTya IbHas, TpeOyemple 11  IPAKTUYECKUX
MaTepUAIbHOTCXHUICCKASL). | 3aHsATHIl MaTepualbl (ydeOHas
AKTHUBHOCTh U | IATEepaTypa, KOHCIEKTHI U T.I1.) B
3¢ (HEKTUBHOCTH Y4aCTHS | HAJTUYUH.
00ydaroIerocs: Ha KakXIOM | CremeHb AKTUBHOCTU u
MPAKTUYECKOM 3aHSITHH. sddexTHBHOCTH y4acTHs
['oToBHOCTB K YCTHBIM| oGyyaromerocs Ha Ka)XJIOM
o1rpocCaM U TCCTUPOBAHUIO. MIPAKTUYCCKOM 3aHSITHUH.
[IpaBUIBLHOCTH Y cTHBIE OITPOCHI M TECTUPOBAHUE
BBINIOJIHEHHBIX  JIOKJIAJIOB, | TEKYIIETO KOHTPOJIS TPOHICHBI B
TOTOBHOCTh K | yCTaHOBIICHHOE BpEeMsI.
BBICTYTUICHUSIM ¢ | [IpencraBieHHBIC JOKJIa/1bl
JTOKJIaIaMH. COOTBETCTBYIOT  TpeOOBaHUSIM IO
[IpaBUIBEHOCTH COJICP KAHHTO u 0(pOpPMIIEHUIO.
BBITIOJTHEHHOM KypcoBoi | CiocoOHOCTh MOATOTOBUTH
paboOThl,  TOTOBHOCTh K | KAUECTBCHHBIC BBICTYIIJICHUS C
3aIlMTe KypCOBOM pabOThl. | JOKJIaJaMHU.
DK3aMEH. [IpeacraBnenHas KypcoBasg pabota
COOTBETCTBYET  TpeOOBaHUAM IO
COJIEp>KaHUIO u 0hOpMIICHUIO.
CBoeBpeMeHHasl 3aluTa KypCOBOM
paboTHI.
DK3aMeH CJjaH B YCTAHOBJIEHHOE
BpEMH.

IIxaabl onleHUBaHUS

Yemmuwiii onpoc

«OTan4HO»: OOYyYaIOLIUICS YETKO U $CHO, IO CYUIECTBY JaeT OTBET Ha
MOCTABJIEHHBI BOIIPOC.

«Xopo1o»: o0yJyarouuiicss 1aeT OTBET Ha MOCTABJICHHBIN BOIIPOC MO CYLIECTBY U
IIPABWJIBHO OTBEYAET HA YTOYHSIOIINE BOIPOCHI.

«Y TOBJIETBOPUTEIHHOY»: 00YUAIOIIMIICS HE cpa3y Jajl BEPHbIN OTBET, HO CMOT JaTh
€ro MPaBWJIBHO MPH MOMOLIY OTBETOB HAa HABOJSIINE BOIIPOCHL.

«HeynoBieTBopUTENbHO»:  OOy4YalOIIMICS ~ OTKa3blBaeTcsd  OTBEYaTh  Ha
MOCTaBJICHHBIA BONPOC, JIMOO OTBEYAaeT HAa HEro HEBEPHO M Mpu (HOPMYJIUPOBAHUU
JIOTIOJTHUTEIBHBIX (BCIIOMOTATENIbHBIX) BOIIPOCOB.



Tecmuposanue

«OTINYHOY»: IPAaBUIIBHBIE OTBETHI JAHBI HA HE MeHee YeM 85 % BOIPOCOB.

«XO0po1110»: NpaBUJIbHBIE OTBETHI JaHbI HA HE MeHee 4eM 75 % BOIPOCOB.

«Y IOBIIETBOPUTEIILHO»: IIPaBUJIbHBIE OTBETHI JaHbl Ha He MeHee ueM 60%
BOIIPOCOB.

«HeynoBiaeTBOpUTENBLHO»: IPABUIIbHBIE OTBETHI AaHbl HA 59% BOMPOCOB U MEHEE.

Jloxnao

Jloknaz, COOTBETCTBYIOIIMM TPEOOBAHUSAM, OLICHUBAETCS HA «OTIMYHOY.

Hoxnan, HE COOTBETCTBYIOIIUN TpeOOBAHUSIM, OIICHUBAETCS Ha
«HEYIOBJICTBOPUTEIHHOY.

Jloknam, COOTBETCTBYIOMINNA TPEOOBAHUSIM HE TIOJTHOCTHIO, MOYKET OBITh OTICHEH Ha
«XOPOIIO» WIH Ha «yJIOBJIECTBOPUTEIHHO.

OcHOBaHUSAMH JIJ151 BBICTABJICHUS OLIEHKH «OTJIMYHOY SBJISIFOTCS:

— IPAaMOTHOE, CBSI3HOE U HEMPOTUBOPEUMBOE U3JI0KEHUE CYTH BOIIPOCA;

— aKTyaJbHOCTb UCTOJIb3YEMbIX B IOKJIQJI€ CBEACHUN;

— BBICOKOE KQUECTBO U3JIOKEHUS MaTepHraia J0KJIauuKOM;

— CIIOCOOHOCTH OOydJaromierocss cjaeinarb OOOCHOBaHHBIE BBIBOJBI  WJIU
PEKOMEH/IAINK;

— YBEpPEHHbBIC OTBETHI HA 3aJaHHBIE B X0J1€ 00CYKJI€HUS BOIIPOCHI;

— OTCYTCTBHUE Yy  TMpenojaBareyisi  OOOCHOBAaHHBIX  COMHEHUH B
CaMOCTOSATENLHOCTH BBITIOTHEHUS 3a/IaHUs 00YUYaOIIUMCS.

— OCHOBaHUSIMH JIJIs1 BBICTABJICHUS OLIEHKH «XOPOIIIO» SIBJISIOTCS:

— IPAaMOTHOE, CBSI3HOE U HEMPOTHUBOPEUNBOE U3JI0KEHUE CYTH BOIIPOCA;

— aKTyaJbHOCTb UCTOJIb3YEMbIX B JIOKJIQJI€ CBEACHU;

— YAOBJIETBOPUTEIHLHOE KaUu€CTBO M3JI0KEHUSI MaTepralia JOKIATIUKOM;

— CIIOCOOHOCTh  00ydYarommerocst caejnarb O0OOCHOBAaHHBIC BBIBOJBI  HIIH
pPEKOMEHIAITNY;

— YBEpPEHHbIC OTBETHI Ha OOJBIIYI0 YacTh 3aJJaHHBIX B X0JI€ 0OCYXJACHUS
BOIIPOCOB;

— OTCYTCTBME Yy  TpemnojaBareisi  OOOCHOBAHHBIX  COMHEHUW B
CaMOCTOSATEILHOCTH BBITIOJTHEHUS 3a/IaHUs 00YUYaOIIUMCS.

— OcCHOBaHUSIMH TS BBICTABJICHUS OIIEHKH «YyI0BJICTBOPUTEIIBHOY SIBIISTFOTCS:

— OTCYTCTBHE TPaMOTHOTO, CBSI3HOTO U HEITPOTHBOPEYMBOTO U3JIOKCHUSI CYTH
BOIIPOCA;

— WCITOJIb30BAHUE B JIOKJIAJIC YCTAPEBIINX CBEJCHUH.

— OcHOBaHUSIMH 11  BBICTABJICHHUSI OIICHKUA «HEYJOBIIETBOPUTEIHHO
SIBJISTFOTCSI:



— HCYIOBJICTBOPUTCIILHOC Ka4CCTBO U3JIOKCHHUA MaTCpUuaia JOKIAAIHNKOM; O

HECIIOCOOHOCTH 00YyYaroierocs caenarb 000CHOBAHHBIE BHIBOABI WK pekoMeHaanuu; O
HECTIOCOOHOCTH OTBETUTH HA OOJIBIIYIO YacTh 3a/IaHHBIX B X0 00CYK/IE€HUS BOIPOCOB;

— 000CHOBAHHBIE COMHEHHS B CAaMOCTOSITEJILHOCTH BBIIIOJHEHUS 3aJaHUs
00yJaroImMnmMcs.

3a aKTUBHOE y4acTHe B 00CYXIECHUH JOKJIAJ0B M BOIPOCOB 00YJIAIONTHUECS MOTYT
OBITH MTOOIIPEHBI JOTIOTHUTEIHHBIM 0aJIIOM.

Kypcosas paboma

OrneHka «OTJIMYHOY» - B KYPCOBOM paboTe CTyZeHT 0OOCHOBBIBAET AKTYaJIbHOCTh U
HOBU3HY paccMaTpuBaeMol mpoOieMbl, rpaMOTHO GOPMYIHUpPYET UEIU U 3a/layu,
JIOTUYHO M TMOCJIEe0BAaTeNbHO u3yiaraer marepual. CTyAEHT IEMOHCTPUPYET YMEHUS
MOUCKa, OLICHKU M MCIOJIb30BaHMs HeoOxomumon wuHdopmanuu. KypcoBas pabota
BBITIOJIHEHA MOJTHOCTHIO B COOTBETCTBUU C TEMOM, BBIBOJIbI TPAMOTHO CPOPMYIUPOBAHBI
u obocHoBaHbl. KypcoBasi pabora odopmiieHa aKKypaTHO COIJVIACHO TpeOOBaHUSIM K
opopmiieHuto 6e3 opdorpaduyeckux u rpadhUuuecKux OMIMOOK, BHITIOTHEHA U CIaHa Ha
MPOBEPKY cBOeBpeMeHHO. CTYJEHT MpHU 3allUTe KypCOBOW paOOThI JHOCTYIHO U SICHO
MPEJCTABIIAET €€ PE3yIbTaThl, BCECTOPOHHE OIEHUBAET U UHTEPIPETUPYET MOTYyUCHHbBIC
pe3yJbTaThl, TOKA3bIBAET UX 3HAUUMOCTb, 4 TAKKE JIEMOHCTPUPYET CAMOCTOSATEIBHOE U
TBOpYECKOE MblIlIEHHE. OTBETHI HA BOIIPOCHI MOTHBIE.

O1ieHKa «XOpOoIIo» - B KypPCOBOUM paboTe CTY/IEHT 00OCHOBBIBAET aKTyaJIbHOCTh U
HOBU3HY paccMaTpUBaeMoOU MpoOIeMbl, paMOTHO (OPMYJIUPYET LEIH U 3a7a4H, JIOTHKA
U TIOCJIEI0OBATEILHOCTh M3JIOKEHUS MaTepHhaia He3HAYUTENbHO HapyileHbl. CTyIeHT
JIEMOHCTPUPYET YMEHUS TIOUCKA, OIIEHKH U HCTIOJIB30BaHMs HEOOX0AMMOM nHpopmaIuu.
KypcoBasi pabota BBHINIOJIHEHA TIOJHOCTHIO B COOTBETCTBUM C TEMOMW, BBIBOIBI
chopMmyaupoBaHbl ¢ HeOonbmuMu HeTouHOCTsIMU. KypcoBas pabGota odopmiieHna
aKKypaTHO COTJJacHO TpeOOBaHUAM K O(OPMIICHHIO € HEOOJBIIMM KOJIUYECTBOM
opdorpadpuueckux u rpaduUUECKUX OIIMOOK, BBINMOJHEHA MW ClIaHa Ha IPOBEPKY
cBoeBpeMeHHO. CTYJIEHT MpHU 3aIUTe KypCOBOM pabOThI TIOCTYITHO H SICHO MIPEICTABIISCT
€e pe3yJbTaThl, OICHUBACT U HMHTEPIPETUPYET MOJYyYCHHBIC PE3YJIbTAThl, a TaKXKe
JEMOHCTPUPYET  CaMOCTOSITENIbHOE  MbllieHne. OTBeThl HAa  BONPOCHI  C
HE3HAYUTEILHBIMUA HETOYHOCTSIMH.

OueHka «yJIOBJIETBOPUTEIILHO» - B KypcOBOW paboOTe CTYIEHT JOIyCKaeT
3HAYWTEIbHBIE HEIOYEThl W CMBICIOBBIE OIMMMOKM B OOOCHOBAaHWU AaKTYaJbHOCTH,
HOBU3HBI M B OIpPEICICHUM IeJel U 3amad KypcoBoil paboTel. CTyaeHT wu3iaraer
MaTepua, HapyIas Mmocaea0BaTeIbHOCTh U JIOTUKY, UCIIOIL3YET HEIOCTATOUHBIN 00beM
HeoOxoaumon uadopmaiuu. Kypcoast paboTa BbINOJIHEHA B COOTBETCTBUU C TEMOM, HO
HE TOJHOCTBHIO, BBIBOJABI COpMyIupoBaHbl C¢ HeToYHOCTsIMU. KypcoBas pabora
opopmiieHa HE akKypaTHO c opdorpadpuueckumMu U rpa@UUIecCKUMH OIIUOKAMU,



BBIIIOJIHEHA U CAaHa Ha MPOBEPKY HE CBOEBpeMEHHO. CTyIEHT MpH 3alIUTE KypCOBOM
pa®oTBl C TPYAOM MOKJIAIbIBAET €€ PEe3yJbTaThl, HE CIIOCOOEH OLIEHUTH MOTyYEHHBIC
pe3ynbTarbl. OTBETHI Ha BOIPOCHI ¢ HETOUHOCTSIMU.

OrneHKa «HEeyOBIETBOPUTEIBHO» - B KYPCOBOI pabOTe OTCYTCTBYET aKTyaJIbHOCTD
Y HOBH3HA, LENH W 33Jaud KypcoBOM paOOThl oIpeaeneHbl HeBepHO. M3noxeHue
MaTepuasa B KypcoBOi pad0oTe HENOCIEN0BATENbHO U HENOTMYHO. CTYIEHT HCIIONb3YEeT
uHbOpMAIlMIO, HE COOTBETCTBYIOLIYI0 TeME€ KypcOoBOM paboTel. BriBogel He
copmynupoBanbl. OpopmieHne KypcoBoi pabOThl HE COOTBETCTBYET TPEOOBAHUSM.
CTyleHT He MOXET MpeNCTaBUTh pe3yNbTaTbl KypcoBod paboTel. He oTBeuaer Ha
BOIIPOCHI WIIM OTBEYAET HEBEPHO.

IK3ameH

OneHka 5 — «OTJIMYHO» BBICTABJISIETCS B ClIy4ae, €CIIN:

— OTBET MOCTPOEH JIOTUYHO B COOTBETCTBUM C IIJIAHOM;

— OOHapyXeHO MaKCHUMaJIbHO IyOOKOe  3HaHUE TEPMHUHOB,

MOHSTUI, KATETOPUH, KOHIIEIIIINN U TEOPUH;

— oOHapyXeH aHAJIMTUYECKUH TTOX0/T B OCBEIICHUHU PA3TUYHBIX KOHIIEIIINA;

— 3a71a4a PeNIeHa MOJHOCTHIO U IPaBUIIbHO;

— CII€JIaHbI COAEPIKATEIbHBIE BHIBOIBIL;

— MPOJICMOHCTPUPOBAHO  3HAHWE  O00s3aTeIbHOM W JOMOJHUTEIbHOU
JIUTEPATYPHIL;

— CTYyJICHT aKTHBHO paboTajl Ha TMPAKTHYECKUX 3aHATUAX, IPOSBUII
TBOPYECKOE, OTBETCTBEHHOE OTHOIICHUE K OOYUCHHIO 10 JTUCITUTIIINHE.

Ouenka 4 — «XOpoII0» BBICTABJISETCS B CIIy4ae, €CIIH:

— OTBET MOCTPOEH B COOTBETCTBUU C ILIAHOM;

— MPEACTABICHbl Pa3MYHbIE MOAXOABl K MpoOiemMe, HO X OOOCHOBAHME
HEJ0CTATOYHO IIOJIHO;

— BBIJIBUTACMbIC ITOJIOKCHHUSI 0OOCHOBAHBI, OQHAKO  HaOIIOIaeTCs
HEIIOCJIC0BAaTEILHOCTh aHAJIN3a;

— 3aJ1a4a peIIeHa MOJHOCTHIO U MPABUIIBHO;

— BBIBO/IbI IIPABUJILHBI;

— MPOJIEMOHCTPUPOBAHO  3HAHUE 00s13aTeIbHOM U JTIOMTOJTHUTEIBLHOMN
JIUTEPATYPHI;

— CTYJICHT aKTUBHO pa0OTajl Ha MPAKTUUECKUX 3aHSITHUSX.

Ouenka 3 — «y10BJIETBOPUTEIHLHO» BBICTABJISICTCS B CIIy4yae, €CIIH:

— OTBET HEJOCTATOYHO JIOTUYECKHU BBICTPOEH;

- IIJIAH OTBETA COOJII0MACTCS HEMOCIS0BATEIBHO;

— HEJIOCTATOYHO PACKPBITHI MOHATHS, KATETOPUH, KOHIIEIILINU, TEOPHUU;



— 3ajlaya pelleHa TMOJIHOCThIO, MPH OSTOM JIOMYCKAIOTCS HEOOJbIINE
NOTPENTHOCTH;

— MPOJIEMOHCTPUPOBAHO 3HAHUE 00S3aTEIBHOM TUTEPATYPHIL;

— CTYJEHT HE aKTUBHO pabOTaj Ha MPAKTUYECKUX 3aHATHUAX.

Onenka 2 — «He yJIOBJICTBOPUTEIHLHOY» BBICTABIISIETCA B Cllydae, eCiu:

— HE PacKphIThI Npo(ecCuoHaIbHbIE OHSATHUS, KATETOPUHU, TEOPUH;

— HayyHO€  00OCHOBaHME  MpoOJEM  TOAMEHEHO  PacCyXIACHUSAMU
OOBIJICHHOIIOBCETHEBHOTO XapaKTepa;

— OTBET COJEPKUT PsiJl CEPbE3HBIX HETOUHOCTEM;

— 3aJlaya He pelIeHa;

— BBIBO/IbI TOBEPXHOCTHBI UJIM HEBEPHHBI,

— HE MPOJIEMOHCTPUPOBAHO 3HAHME 00s3aTENIbHON JIMTEPATYpPbl; CTYJACHT HE
aKTUBHO pabOTaj Ha MPAKTUUECKUX 3aHATHSX.

9.6 TunosBblie KOHTPOJIbHBIC 3aJaHUA 1A NPOBECACHUA TECKYIIETI0 KOHTPOJA N
HpOMe)KyTO‘IHOﬁ aTTeCTallui Mo uToramM 06yqunﬂ o IMCHMIIJIMHE

TunosBblie KOHTPOJIbHBIC 3aJlaHUA OJId INPOBCACHHUA TCKYHICI0O KOHTPOJIA
ycuneBaeMoCTH

Bonpocwl ycmnozo onpoca:

1. [Henn w© 3agaum  TrOCYJApCTBEHHOTO PETYJIUMPOBAHUS  a3pPONOPTOBOM
NEeSATETbHOCTH.

2. Oynkuun  DefepaibHOTO  areHTCTBA B 00JIACTH  PETYJIMPOBAHUS
a’3pONopTOB.

3. OyHKIMH TEPPUTOPUAIBHBIX OpraHoB PocaBuanumu.

4, OCHOBHBIE HOpPMaTHBHBIE TPABOBBIE JOKYMEHTBI, PEryJupyIOIIne
JeSITEIbHOCTh a3pOIopTa Mo 00CTyKUBAHUIO MTACCAXUPOB, Oaraxa, rpy30B.

S. AspomnopT, a3poIpoM - JaTh ONPEIECIICHHUS.

6. Jatb knaccudukauo adpornopToB.

7. Bunpl Ha3eMHOTo 00CITy>)KMBaHHUA - COTJIACHO OINPEACICHUI0 KOMUCCUU 10
BT EBpomneiickoro corosa.

8. OCHOBHBIE MOJIOKEHUSI IO CO3/IaHUI0 KOHKYPEHTHOM CpPEJIbl 0 HA3EMHOMY
o0OcyxuBaHuio B adpornoptax EBporneiickoro Coro3za.

Q. Hampasnenuss  gestenbHoctu MKAO B o0jacTu  ympoIllueHHs
dbopmaTbHOCTEH.

10. HampaBnenus aestenbHoctd UATA 1o npuMeHeHHI0 MH(GOPMAIIMOHHBIX
TEXHOJIOTHUI MPHU a’dPONOPTOBOM 00CITYKUBAaHUU.
11. TexHOIOTHYECKHUE ONEPAIMH TPU OOCITY)KHBAHUHU TTACCAXKUPOB.



12.

Texnonornueckue onepamnuu npu obcmyxkuBanuu BC Ha meppose.

13. Kakue npuyuuHbI NOJH30BaHUS aBUANIEPEBO3KAMH Y MACCAKUPOB.

14. TpeGoBanus 1O OOCITYKHBAHUIO Pa3HBIX TPYIII MaccaxupoB (M0 Kiaccam
0OCITy>KUBaHUS, MO LEISAM MyTEIIeCTBUS, PU3NYECKUM BO3MOXKHOCTSIM).

15. Kakue 00beMHBIE TOKA3aTEIM ACSITEILHOCTH adPOIIOPTOB.

16. Ha3BaTh OCHOBHBIE ITOKA3aTeNIU MPU OOCITYKUBAHUH ITACCAKUPOB.

17. Yto Takoe mpomycKHas ClIOCOOHOCTb a3pOBOK3aJa.

18. HasBaTh METOMBI pETUCTPAINH ITACCAKUPOB.

19. TIlepeuncinuTh HOBBIC TEXHOJOTHH OOPAOOTKHM Oaraxa.

20.  DIeKTpOHHBIM Tpy3 - TEXHOJOTUS OOpabOTKM W TEPEeBO3KU TI'PY30B:
OOBSCHUTH OCHOBHBIE MMPUHIIUIIBI TEXHOJIOTUH U MPEUMYIIIECTBA.

21. KadecTBO, Ka4eCTBO yCIyTH - IaTh ONPEACTICHHE.

22.  MOXHO 1 U3MEPUTH KaueCTBO U IEJIb U3MEPEHUS KauecTBa.

23.  Krto ABisieTcs raaBHBIM KOHTPOJIEPOM KauecTBa 00CITyKUBaHUA.

24.  UYro Takoe mokasarellb KauecTBa 0OCTyKUBaHMUS.

25. IlokazaTenu kayecTBa MpU PETUCTPAIIUU MTACCAKUPOB.

26. IlIxana ypoBHei#t kauecTBa obcmyxkuBanus mo MATA.

27. Ilokazarenu kadecTBa mpu 00paboTKe Oaraxa.

28. Kakue cymecTtByloT MeToasl cOopa wuHGOpPMAIMU 1O KauyecTBY
00CITy>KUBaHUS.

29. Kakue cyiiecTByIOT METO/IbI U3MEPEHUS KauecTBa.

30. Bwuasl aHKETUPOBAHUSI.

31. TloaroroBka K yCTHOMY OIPOCY IACCaKUPOB.

32. Meron usMmepeHus KadecTBa oOcCiyxuBaHus «TailHbI Taccaxup» -
OCHOBHBIE ATarlbl.

33.  OcHOBBI METO/Ia yIIpaBJICHUS KadecTBOM «Servqualy.

34.  Ocnosubie anemeHTs CMK.

35.  Otmauyme adponopTta OT TOPTOBOTO WJIM MPOMBIIIIJICHHOTO TPEITPUSATH.

36.  OCHOBHBIC YEPTHI JIHJICPA PYKOBOIUTEIS a3POTIOPTA.

37. Tloctpoenme OOpaTHOW CBS3M C TOTPEOUTENSIMU  adPOIIOPTOBOTO
OOCITy)KHBaHUS: HAIPABICHUS H LIEJIH.

38. Cucrema cranmaptoB CMK wu mnpumeHeHHMe ee B adporoOpTOBOMU
JESITEIBHOCTH.

39. Uenp noxymentupoBanus CMK.

40.  Crpykrypa nokymentoB CMK.

41. Hcnome3ylOTcs JM HOPMATHBHO-TIPABOBBIC AaKThI 1O JEATEILHOCTH
asponopta B fokymeHTaiuu CMK.

42.  DOrtanel nukia lemunra-Illyxapra.

43.  OCHOBHBIE JIEMEHTHI CUCTEMBI KOHTPOJISI KaueCTBa.



44,  3apauu, pemaeMble IpU BHEAPEHUH CHCTEM KOHTPOJIS KaYE€CTBOM.

45. lenu cornameHusi MO YPOBHIO KayecTBAa HA3€MHOIO OOCITYKHBaHHS
(Service Level agreement).

46. OcHOBHOE coOJep)KaHHE€ COTJIAIIEHUS 1O YPOBHIO KauyecTBa HA3€MHOTO
obcyxuBanus (SLA).

47. KoOHTpOdb BBITOJHEHHS YCIOBHI COTJIAIIEHUS [0 YPOBHIO KayecTBa
HazeMHOTo o0ciTyxuBanus (SLA).

48. IIporpamma MexaynapogHoro Cosera aspomopTtoB (ACI) «CpaBHeHue
KayecTBa OOCITy>KUBAHMSI B a3pOIOPTax» - €€ OCHOBHBIE LIETIH.

49. Ilpumenenue cornamenus SLA B MpakTUYECKOU AEATEIHLHOCTH adponopTa
XHuTpoy.

50. TIlokazarenn kauecTBa OOCTYXUBaHUS, HCIOIB3YEMbIE a’pONOPTOM
XHuTpoy.

Ipumepnolii nepeuenvb mem 00KIA008

1. Hanuuuu KOHKYypeHLMH B JAecsATH Beaylmux ajponoprax P® (1. mo
HAa3eMHOMY OOCITy>)KMBaHHUIO MaccakxupoB U Oaraxka 1 BC Ha cTosiHKe. 2. 10 3ampaBKe
I'CM B BC 3. o nocraBkaM GOPTOBOTO MUTAHUS).

2. [Iporpammbl MHHOBaUMOHHBIX TexHoJorud MATA mnpu oOcinyKuBaHUU
NacCaXXUpPOB U Oaraxa.

3. Bnusnue paznmuuHbiX (AKTOpPOB HA BIIEYATJICHHMS MaccaXwpa OT
MOJIy4YE€HHOTO OOCITYKUBAHUS B a3POTIOPTY.

4, BnusHue  HOBBIX  MH(POPMALMOHHBIX  TEXHOJIOTMM  OOCITY>KMBaHUS
MACCAXXUPOB HA KAYE€CTBO 0OCITY>KHBaHUS.

S. [TpuHIIMTIBI OpUEHTAlIUSI HA TIOTPEOUTENS U JIUJAEPCTBO - HEOOXOIUMOCTh
WJTU MOYKHO 00OMTHUCH 0€3 3TUX MPUHIIUIIOBY

6. [Togxomer  CoBera  MeXAyHApOOHBIX  a’pONMOPTOB K  KA4YECTBY
00CITy>KHBaHUS TTACCAKUPOB.

7. MeTon MOBBILIEHUS] KayecTBa OOCITYKMBAaHUS Yepe3 COTPYIHUYECTBO
NIEPEBO3YMKA U a3POIIOPTA.

8. HampaBnenuss B JEATEIBHOCTH  a’pOIOPTOBOIO  MPEAUPHUITHS IO
MOBBIIICHUIO YPOBHS Ka4eCTBa 0OCITYKUBAHUSI C UCTIONIb30BaHuEeM npuHiumna «[1+T1+11y».

9. HesrenbHOCTh a’ponopra lllepemMeTseBO B NMOBBIIEHUH YPOBHS KauecTBa
00CTy>KHBaHUS TTACCAXKHUPOB.

10. HeobxogmmocTh  HamMuusg B MPEANPHUSATHU  JTOKYMEHTOOOOpOTa
AJIEKTPOHHOT'O IOKYMEHTO000pOTA.



Tunosvie mecmeol

1.

a’pOAPOMBI:

a)
0)

B)

2.

Kakoil  rocynapCTBEHHBIM  OpraH  peryjJupOBaHUsl  PETUCTPUPYET
MunucrepcTBo Tpancnopra Poccun;
PocaBnanus;

OATuC.

B yewMm 3aximrouaercsa ocHoBHas nesatenbHocTh MKAQO:

a) cragaptel UKAO sdBnsitoTcs 0O0sA3aTeNbHBIMA JJII TOCYAAPCTB WICHOB
Opranuzanuuy;

0) ynpoienusi GopMaTbHOCTEH SBISETCS IJIaBHBIM HaIMpaBiICHUEM ACSITEIbHOCTU

UKAO:;

B) nepcaada IICPpCAOBOrO OIIbITA B obnacTu AOPOHAaBHUT AU, 0e301macHOCTH

IIOJICTOB.

[To kakuM npU3HAKAM KIACCU(PULIUPYIOT a3pONOPTHI:
10 KOJIMYECTBY OOCITYKEHHBIX BO3AYIIHBIX CYJIOB;
10 KOJIMYECTBY a3POBOK3AJIOB;

[0 KOJMYECTBY 00CITY’KEHHBIX ACCaKUPOB.

Uto Takoe mpomycKHas CliocOOHOCTh a3pOBOK3aa:
MAaKCHMAaJIbHBIN NaCCAXKUPOMNOTOK B BEICOKHM CE30H;

0) MaKCUMaJIbHOE KOJUYECTBO OOCITYKEHHBIX MACCAKUPOB B €IMHUILY BPEMEHHU;

B)  pacyeTHas BEJIMYMHA MTACCAKUPOIIOTOKA Ha BHUICT B BRICOKUN CE30H.

5. Jlns1 9ero HeoOX0AUMO U3MEPSATh Ka4eCTBO 00CITYKUBAHUSI:

a)  JId BBISABJICHUS YPOBHS KadecTBa OOCITYKUBaHUS,

0) s BBISIBIICHUS COTPYIHUKOB, JOIMYCKAOIINX OMIMOKHU TIPU 00CITYy>KHBAHUU;

B) IS YIIPaBJIEHUS YPOBHIMH KadecTBa 00CTYKUBAHMUS;

r)  JUIsl BBISIBJICHUS OTHOIICHUS MACCAXHUPOB K JIEATEILHOCTH a3pOropTa.

6. Co3nmanve KOHKYPEHTHOW cpeapl 10 Ha3eMHOMY  OOCITYKHBaHUIO
CHOCOOCTBYET:

a) IMOBBIICHUIO JOXOO0B OPraHru3alu,

0) cIepKUBaHUIO POCTa CTOMMOCTH HA3€MHOTO 0OCITY )KHBAHUS;

B) POCTY YPOBHS KauecTBa HA3€MHOTO 00CTY>KUBaHUS;

F) YBCIIMYCHUIO 3aHATOCTHU.



1. Y10 Takoe KayecTBo.

a) ATO COOTBETCTBUE CTaHIApTaM;

0) ATO XapaKTEPUCTUKA COCTOSHUSA 00bEKTa, COBOKYITHOCTh €TI0 CBOMCTB,
KOTOPBIC MPU3BAHBI YAOBJICTBOPATH WU MIPEBOCXOUTH OKUIAHHS TTOTPEOUTEIICH;

B) MOYKHO OTIPEICIIUTh TOJBKO MOJIb3YsICh CHCTEMOM OLIEHOK TOTO YEJIOBEKa,
KOTOPBIN MOJIb3yeTCsl TOBAPOM, KTO CYUT O Ka4eCTBE.

8. Jlj1g yero He0OXO0AUMO U3MEPSITh KaueCTBO 00CITY)KUBAHMUSL:

a) 17 BBISIBICHUS YPOBHS KauecTBa 00CTY>KUBaHUS;

0) I BBISBIICHUSA COTPYAHUKOB, JOIYCKAIOUIMX OIIMOKU IPH 00CITY>KUBaHUH;
B) s YIPaBJICHUs YPOBHSMHU KauecTBa OOCITyKUBAHMSI,

r)  JUIsl BBISIBJIEHHUS] OTHOLIEHUS ACCAXUPOB K JIEATEILHOCTH a3pONopTa.

Q. Kakne 0CHOBHBIE NTOKA3aTENN IEATEIIBHOCTH a3POIIOPTOB:

a) KOJIMYECTBO 00CITY>KEHHBIX BO3/YIIIHBIX CYJOB B €IMHUILY BPEMEHHU;
0) KOJIMYECTBO OTIPABIECHHBIX MTACCAXKUPOB B €IMHUILY BPEMEHHU;

B) KOJIMYECTBO OOCITY>KEHHBIX MACCAKUPOB B €IMHUILY BPEMEHHU.

10. Ha3oBuTe TEXHOJOIMYECKHE TMPOIECChl OOCIYy)KHMBAaHUS TMACCAXUPOB B
a’poropry:

a)  perucrpauus nmaccaxupon u Oaraxa, nocajaka Ha 6opt BC;

0)  perucrtpanus, IpeanoJeTHbIA JOCMOTp, mocajaka Ha 6opt BC;

B) MpUOBITHE B a9POIIOPT, JOCMOTP Ha BXOJIE B a3POBOK3aJI, PETUCTPAIIHs,
opranu3zanus nocajaku Ha 6opt BC.

11. Ha3oBuTe TEXHOJOTHYECKHUE MPOIIeCcChl HazeMHOro oocaykuBanus BC npu
Pa3BOPOTHOM pEUCE B a3pOIIOPTY:

a) JO0CTaBKa HA3eMHOI aBHUALIMOHHOW TeXHUKU Ha cTosiHKYy BC, BcTpeua BC,
BBICAJIKa MacCaXMPOB, BBITPYy3Ka Oaraxa, rpy3a, HouThl, BHyTpeHHss1 yoopka canona BC,
3anpaBka I'CM, TO, nocaaka naccaxupos, 3arpy3ka 0araxa, rpy3a, mouThl;

0) obecneuenue BcTpeun BC, BbICagka maccakXupoB, BhITpy3Ka Oaraxa, rpysa,
nouThl, BHyTpeHHsisi yoopka canona BC, TO, mocagka maccaxupos, 3arpy3ka Oaraxa,
rpy3a, MOYThHI;

B) IOCTaBKa HA3eMHOM aBHAIMOHHON TEeXHUKUM Ha cTosiHKYy BC, BbIcazika
NacCaXXupoB, BBIrpy3Ka Oaraxa, rpy3a, o4Thl, BHyTpeHHssl yoopka casiona BC, 3anpaBka
I'CM, nocajka naccaxxupoB, 3arpy3ka 0araxa, rpysa, MOuThI.

12.  Kro siBisieTcs ri1aBHBIM KOHTPOJIEPOM KauyecTBa 00CITyKMBAHUS:
a)  TJIaBHBIM ayUTOP NPEAIPUATHUS;



0)  3amecTuTens [ eHepaTbHOro TUPEKTOpa a3pornopTa Mo KauecTRy;
B)  TACCaXUPHI;
r) Pocasuanansop.

13. I[lIxama ypoBHe# kadecTBa oOcaykuBanus o MATA:
a) 1,2,3,4,5,6,7,

0) 54321,0;

B) ABCDE

14. Tloka3aTenu KadyecTBa MPU PETUCTPALIUU MTACCAKUPOB:

a) 100pOKeNaTeNbHOCTh, BHEIIHUNA BH]I TACCAXKUPA, BpeMsI Ha 00CITyKUBaHUE
OJIHOTO TACCaXUpa;

0) T00pOKeNaTEILHOCTh COTPYAHUKA, TOTOBHOCTh OKA3aTh MOMOIIIb, BpEeMsI
HaXO0JICHUS MAaCCAKUPA B OUEPEAN HA PETUCTPALIHIO;

B) HaJIMyue KOBPOBOM IOPOKKHU, OTCYTCTBUE OUEPEIU Ha PETUCTPAIHIO,
npo¢eCCUOHANIU3M COTPYIHUKOB, BHUMATEILHOCTh MTPU 00CITYKUBAHUH.

15.  Yto Takoe mokaszareib KauecTBa 0OCITY)KUBaHUS:

a) IToka3biBaeT, HACKOJIBKO MTOBBICUJICS UJIM ITOHU3HUIICS YPOBEHb KauecTBa
00CITy>KMBaHHS TTaCCAKUPOB.

0) IlokazaTenu kadyecTBa - KOJMYCCTBEHHO WJIM KAuY€CTBEHHO YCTAHOBJICHHBIC
KOHKPETHBIE TpeOOBaHUS K XapaKTEPUCTHKaM OOBEKTa, MAIONINe BO3MOXKHOCTh HX
peanu3aliy U IPOBEPKH.

B) Iloka3zaTenu kadecTBa - 3TO OTIUYUTEIHHOE CBOMCTBO MPUCYIIHE MPOTYKITHH,
yCIIyTe, POIIECCY, UIH CUCTEME, OTHOCSIIHECS K TPEOOBAHUSM.

16.  OcHosuble a1eMenTsl CKK:

a) OOBEKTBl KOHTPOJIS, CIIOCOOBI KOHTPOJIS, KOHTPOJBHBIA OpTaH, pe3yiabTaThl
KOHTpOJIS, aHaliu3 KOHTPOJSA, MEPOINPHUATHS 110 YCTPAaHCHHIO HEIOCTaTKOB B
00CITy>KUBaHUH;

0) moapaznencaue CKK, MmeToasl KOHTPOJIS, TPOrpaMMBbl IIPOBECHUSI KOHTPOJIS,
HETIOCPEACTBEHHBIN MPOIIECC KOHTPOJIS, TTOABEICHIE UTOTOB KOHTPOJIS;

B) OOBEKTHI W TapaMeTphl KOHTPOJS, IOJpa3leiicHHe KOHTPOJSA, METOJHMKHU
KOHTPOJISI, TEXHOJOTUH, MOTHBAIIMS TMEpCOHANA MOAPA3ACICHUS KOHTPOJS PErjIaMeHT
KOHTPOJIA.

17. Bunapl aHKETUPOBAHUSL:
a)  ONpOC NACCa)XUPOB, 3AMOJHEHUE ACCAKUPAMHU, HA CAalTE adpOIOPTa;
0)  TalHBII maccaxxup, BBIOOPOUYHBIN YCTHBIN OMPOC, UHTEPBHIO;



B) 10 TenedoHy, Mo AIMEKTPOHHOM TOUTE, OMPOC Ha CTOWKE PErUCTPAIINH.

18. Kakum  oOpazom  obOecmeyumBaeTcsi  KaueCTBO  YIPABJICHYECKUX,
MIPOM3BOJICTBEHHBIX U BCIIOMOTATEIIbHBIX MIPOIECCOB:

a)  IIpuBnedyeHreM BHENTHUX KOHCYJIHTAHTOB.

0) CranaapTtH3anueil npoueccoB, UX MOCTOSSHHBIM U3MEPEHUEM, aHATU30M,
yIIy4IICHUEM.

B)  JlemermpoBaHWeM = TOJHOMOYHMH  JTUHEWHOMY  MPOU3BOJICTBEHHOMY
MIEpPCOHAITY.

r) BrBemmBaHueM rpa@uKoB ¥ CTATUCTHUECKUX JAHHBIX IO UTOTAM OTYETHBIX
TIEPHUOJIOB.

19.  OcHOBHBIE YePTHI JUACPA PYKOBOJUTEIIS adPOIIOPTa:

a) TaJaHTJIMBBIA, OOPOKETATENbHBIN, TEPIEIUBBINA, YMEET I€IETUPOBAThH
MOJTHOMOUYHS U OTBETCTBEHHOCTh, pa00OTOCTIOCOOHBIH;
0) npoeccruoHal, OpraHu3aTrop, yMeeT AeJerupoBaTh MOJTHOMOYHUS U

OTBETCTBEHHOCTh, 3aHUMACTCS TJIABHBIMU HAIIPaBJICHUSIMHU PA3BUTHSI IPSITPHUSATHS;
B) TPYIOJIOOMB, BESACT 30POBBIA 00pa3 )KM3HU, YMEET OPraHu30BaTh KOJIJICKTHB,
OepeT BCIO OTBETCTBEHHOCTh Ha CeOsl.

20. Kakxum 006pa3omM KOMITaHUS MOYKET CTAOWIBHO OOCCTIICUHUTh OINPEACIICHHOE
3aKa3uYMKaMH Ka4eCTBO MPOU3BOIUMBIX TOBAPOB HIIA YCIIYT:

a) gyepe3 KOHTPOJIb Ka4eCTBA MIPOIYKIINH;

0) yepe3 o0ecreyeHnue KauecTBa ypaBlIeHYECKUX, TPOU3BOICTBEHHBIX
BCIIOMOTI'aTEJIbHBIX MPOIICCCOB;

B)  4epe3 HEYKOCHUTEIIBHOE BHITIOJHEHNE MTPUKA30B PYKOBOJICTBA;

r) yepe3 CpaBHCHHE KayecTBAa COOCTBCHHBIX TOBApOB M YCIYI' ¢ Ka4eCTBOM
TOBApPOM H yCIIyTaM, IIPOU3BOUMBIX KOHKYPEHTAMHU.

21.  Yro HeoOX0AMMO ISl IPUHATUS TPAMOTHBIX YIIPABICHUYECKUX PEIICHUI:
a)  Wurynnus;

0) creneds MBA;

B)  (bakThl U U3MEPEHHUS MPOLECCOB;

r)  PEKOMEHAIMU BHEUTHUX KOHCYJIbTAHTOB.

22. Uro momkeH caenaTh PYKOBOAMTENb MPEANPHUATHS, YTOOBI pean30BaTh
GYHKIIUIO Ka4ecTBa HA TPEPUSATHU:

a)  TPUBJICYH BHEITHUX KOHCYJIHTAHTOB,

0)  BOBJEYH BECh MEPCOHANT MPEANPHUATHS B IPOLIECC MOCTOSTHHBIX YIyUIICHUH;



B)  YBOJUTB BCEX, KTO JIOIYCKAET BBIITYCK HEKAYECTBEHHON NPOLYKIUY;
I)  pa3BellaTh IJIAKATHI U JIOZYHTH MO BCEMY MPEANPUATHUIO.

Tunosble KOHTPOJIBHBIC 3aJlaHUsl [Jd MMPOBECACHUA HpOMe)I(yTO‘IHOﬁ
aTrTeCTallii 10 HTOraM OCBOCHHUA JUCHHUIIJINHBI

HpMMeprle meopemudecKue 60npocsl, 6bIHOCUMbIE HA IK3AMEH.

1. Knaccuduxanus asponoptos B PO.

2. [lenm w 3agaud roCyJapCTBEHHOTO PETYJIMPOBAHUS  a’pPOINOPTOBOM
JESITEBHOCTH.

3. CTpykTypa TrOCYIJapCTBEHHBIX OPraHOB PEryJIMpPOBAHHUS a’pPOIOPTOBOM
JESITEIBHOCTH.

4, OcunoBubie 3amaun DPABT (PocaBuanmu) B o001acTu a’ponopToBOi
NESTEIBHOCTH.

S. OcHOBHBIE 33J]a4yM W TMOJHOMOYHMS TeppuTOpuanbHbiXx opraHoB OABT

(PocaBuaiium) mo a3ponopToBON JEATEIbHOCTH.

6. CTpykTypa HOPMATHUBHBIX [PaBOBBIX JIOKYMEHTOB, PETYJIUPYIOLIUX
a’3pONOPTOBYIO ACSATEIBHOCTb.

7. ®denepanbHble aBHallMOHHBIE TpaBuiia «CepTudukamoHHble TPeOOBaHUS K
IOPUIMYECKUM  JIMLAM, OCYIIECTBIISIIOUIMM  a3pONOPTOBYIO  AESATENBHOCTh IO
o0ecreueHn0 O00CIy)KUBAHUS MACCAXUPOB, Oaraxa, rpy30oB U noutb» OCHOBHBIC
MIOJIO’KEHUS U TPEOOBAHUS 110 KAYE€CTBY OOCITYy>KUBaHMUSL.

8. Ceprudukanmonsasle TpeOoBaHuss k OpraHuzauusM 10 00€CIeUEeHUIO
oOcCy>KMBaHUS TACCAXXUPOB U Oaraxa.

Q. OcHogubie nosnoxenus O3 «O 3ammuTe npaB MoTpeOUTenein.

10. Pemenue EBpomeiickoro CoBeTa 0 KOHKYpPEHIIMM Ha PBHIHKE HAa3€MHOTO
0OCITy’KMBaHUS B apOINOPTaXx.

11. CrpykTypa Ha3zeMHOro oOCIyKMBaHUS IO ompeneneHuo EBpomneiickoro
Cogera.

12.  Hoxyment UKAO Ilpunoxenue 9. Ynpouenne dpopmanbHOCTEHN TiaBa 6.
OCHOBHOE COJIEpKAHUE TIIABHI.

13.  Joxyment MKAO 9984. PykoBOACTBO MO OOECIEUEHHIO IOCTYMHOCTHU
BO3/yLIHOTO TPaHCIOPTa Jisd MHBaINI0B. OCHOBHAA LIEb TOKYMEHTA.

14. HATA. PykoBoacTBo Mo a3pomnoptoBomy obOciyxuBanuio. (AHM).
CrpykTypa JOKyMEHTAIUH.

15. HATA. CrannapTHoe cOoralieHue 0 Ha3eMHOM 00cIy)uBaHuu. OCHOBHOE
coJlepKaHue.

16. OmpeneneHusi: TEXHOJOTHUS, TEXHOJIOTHUECKHUM MPOIECC, TEXHOJIOTUYECKAs
orepanusi.



17.  OcHOBHbIE  TEXHOJIOTUYECKHE  MPOLIECCHI npu  00CITy)KMBaHUU
KoMmMmepueckoi 3arpy3ku BC.

18. CocraB kommepueckoi 3arpy3ku BC.

19. CocraB Ha3zeMHON aBHUALIMOHHOM TeXHHMKHU sl oOciyxkuBanus BC Ha
HIEppOHE.

20. OcHOBHBIE oOIepalid TpH OOCITY)XMBAaHUU TACCAXKHpPAa B adPOIOPTY,
TpeOOBaHMSI MPU BHITTOJIHEHUH ONIEPALIHA.

21.  OcHoBHbIE OOBEMHBIE MOKA3ATEH ACSITEIILHOCTH a’pOIopTa.

22. Jlatb  omlpedelieHHWe:  peWc, PEryJSApHbIH  pelc,  PeryaspHOCTD,
MyHKTYaJIbHOCTB TTOJICTOB.

23. TlokazaTenu OOCIY>XMBaHUS TIACCAKUPOB M Oaraxka B a’dpONOPTOBOM
MPEANPUSATUH.

24. Tlokazarenu oocmyxuBanus BC Ha meppomne.

25. HHdopmanmoHHbIE TEXHOJIOTHUHU, HCIOJB3YIONIMECS TMPU PETHCTpaALlUU
MACCaXUPOB.

26.  Hosble TexHODOTHYU TIpU 00pabOTKE Oaraxa.

27. Tomxomst UATA B mpouenypax “simplifying business”.

28. llomsatusa «yciuyra», «OOCHy)XHMBaHHE». XapaKTEPUCTUKA «yCIIyTH»,
«OOCITYKUBAHUS.

29. Heo0xoamMocTs U3MEPEHHS KauecTBa.

30. Tloka3zarens (KpUTepHii) KauecTBa - OMPECICHHE.

31. Ilpunuumnsl noxdopa MmokasaTesel KauecTna.

32. Tloka3zarenu kadecTBa PH OOCTYKUBAHUHU MTACCAKUPa B adPOTIOPTY.

33. Tloka3zarenu kauecTBa Ipu 00pabOTKe Oaraka B adpormopTy.

34. Tloka3zarenu kavyecTBa npu o0ciaykuBaHuu BC Ha meppoHe npu moroToBke
K BBUIETY C KOMMEPUYECKOM 3arpy3KOu.

35.  Merozasl cOopa nH(pOpMAIUU IO Ka4eCTBY OOCITY>KMBAHHUS B a3POTIOPTY.

36. Meroa u3MepeHus kadecTna: quarpamma [lapero.

37. Meron n3amepenus kadectBa Mcokaga.

38.  Ocuosuble anemMeHTsI CMKA.

39. Ilpuamumer CMKA:  nmumepcTBO  PYKOBOIWTEIS  adpPOMOPTOBOTO
MPEANPUATHS.

40. Packpwith npunnunsel CMKA: opuenTanums Ha motpedurens (maccaxupa).

41. TIlpunuun CMKA: BoBieueHre paOOTHUKOB.

42.  Ocnosnble crangaptsl PO no CMK.

43.  Crpykrypa noxkymenrauuu CMK.

44,  CrpykTypa u OCHOBHOE COoJepKaHhe PykoBOACTBa 1O Ka4eCTRY.

45.  JloxkymentupoBanue CMK.

46. Hoxymentanus CMK - 3anucu.



47.  Hoxymentamuss CMK - odopmiieHue pe3ynbTaToB HpPOBEPOK KauecTBa
00CTy>KUBaHMUS.

48. Mertoasl coopa nHpOpMaLIMK MO KAYECTBY 00CITYKUBAHUS.

49. HanpapneHus ynpaBieHHUs Ka4eCTBOM oOCTykuBaHusl Ha ocHoBe ATQM.

50. Drambl BHEApPEHUS KOHICMIMKA BCEOOIIETO YNPaBICHHUS KauyeCTBOM
a’poropTa.

51. OcHoBa B3aUMOJICUCTBHI ONEPATOPOB MO HA3EMHOMY OOCITYKMBAHHUIO U
aBUAIEPEBO3YMKOB 110 KAYECTBY OOCTY>KUBAHUS B adPOIOPTY.

52. Cornamenue 1Mo ypoBHIO KadectBa oOcimyxkuBanus (SLA). OcHoBHbBIC
MIOJIOKEHUSI.

53.  IlyHKTyaJqbHOCTH IOJICTOB.

54.  IlpoueccHsblil MOAXOM K YIPABICHUIO KAYECTBOM B a3POIIOPTY.

55.  KoHTponb BBHIMOTHEHHUS YCIOBHH COTJAIIEHUS 1O YpPOBHIO KadecTBa
Ha3eMHOro oociykuBanus (SLA).

56. Illkana ypoBHe# kauecTBa oocmyxuBanus mo MATA.

57. IIporpamma MexaynapogHoro Coseta aspomopTtoB (ACI) «CpaBHenue
Ka4yecTBa OOCITYy>KMUBAHHS B a3POIIOPTaAX».

58. OOydeHwe mepcoHanma Kak (aKkTop TIOBBIINICHHS YPOBHS KauecTBa
00CITy>KUBaHUSI.

59. 3agaum ympaBieHHUS a3pONOPTOM B COOMHOMN CHUTYaITHH.

60. Tloaxomsl Kk 0OecTIeYeHUIO KauecTBa OOCITyKUBAHHSI Yepe3 COTJIAICHUE IO
YPOBHIO KauecTBa 00CIIy>KMUBaHUsI B a3pOINOpTy XUTPOY.

10 MeToauveckue peKOMEHIANUN IJI51 00y4AIOIIUXCH [0 OCBOCHHU IO
AUCUMILTHHBI

N3yuyenune aucUIuinHbl « Y IpaBiieHne KaueCTBOM TEXHOJOTUYECKUX MPOIIECCOB B
a’pornopTax» 00yJaroUMMHUCI OPTaHU3YETCS B BUJIE JICKIIUH, MPAKTHUYECKUX 3aHITHI U
CaMOCTOATENBbHON paboThl. [IpoMOIKUTEIPHOCTh W3YYEHUS JUCHMUIUIMHBI — OJHUH
ceMecTp. YPOBEHb W Ka4eCTBO 3HAHWN OOYUAIOUIUXCS OICHUBAIOTCS IO pe3yibTaTaM
TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 1 TIPOMEKYTOYHOM aTTECTaIlX TI0 UTOTaM OCBOCHUS
JTUCITUTIIMHBI B BUJIE DK3aMEHA U 3aIlIUThI KypCOBOM pabOTHI.

BxoaHoii KOHTpOJIb B JOopMe YCTHOTO OIpoca MpernoaaBaTeib MPOBOJANUT B HaUaje
W3Y4YCHUS 10 BOIMPOCAM AMCIHUILUIMH (MOJYJIei), Ha KOTOPBIX 0azupyeTcsl AUCITUIUIMHA
(Monmynp) «YTpaBiaeHHE Ka4YeCTBOM TEXHOJIOTHYECKHUX MPOIECCOB B adporopTax» (II.
2umn. 9.4).

OCHOBHBIMH BUJAMHU ayJAUTOPHOM pabOTHI CTYJIEHTOB SIBIISIOTCS JICKIUU U
npaktudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xoxe nekuuu npenogaBarellb U3araeT u
pPa3bACHICT OCHOBHBIC, HaWOOJEEC CJIOKHBIC TOHATHSA, a TaKKE COOTBETCTBYIOIIHE



TEOPETHUYECKHE W TPAKTHUYECKUE MPOOJEMBbI, JAaeT 3aJaHus W PEKOMEHIAIWU IS
MPAKTUYECKUX 3aHATHH, a TaKKe YKa3aHWsS I[I0 BBIMOJHEHUIO OO0YyYarOIUMCS
CaMOCTOATENIbHON paOOTHI.

3amauyaMu JeKIUN SIBISIOTCS:

— O3HAKOMJICHHME OOydYaromuxcsi ¢ LeIsIMH, 3aJadyaMd U CTPYKTypou
JTUCITUTIINHBI, €€ MECTOM B CUCTEME HayK M CBS3SIMU C IPYTUMH TUCIUATIHHAMU;

— KpaTkoe, HO MO CYIIECTBY, M3JI0KEHHE KOMIUIEKCA OCHOBHBIX HAay4HBIX
MOHSATUH, MOJX0I0B, METO/IOB, IPUHIIMIIOB JAHHOMN JUCIMIUINHBI;

— KpaTKOE€ M3JI0KEHUE HauboJiee CYIIECTBEHHBIX TIOJOXEHUN, pPaCKPBITHE
0COOEHHO CIIOJKHBIX, aKTYaJIbHBIX BOITPOCOB, OCBEIICHUE TUCKYCCHOHHBIX MPOOIIEeM;

— OTpeJIeIeHHe TIEPCIIEKTUBHBIX HAMpaBICHUNA JaJbHEHIIEro pa3BUTHS
HAy4YHOT'O 3HaHUs B JaHHOW 00JIacTH.

3Ha4yuMbIM (PAaKTOPOM MOJTHOLICHHOM U TJI0OJ0TBOPHOM pabOThl 00ydJaromerocs Ha
JIEKIIUU SABJISIETCA KyJbTypa BeJeHusl KoHcmekrta. Chyias JeKIHI, HEO0XO0IUMO
HAyYUTHCSI BBIICIATh M (DUKCHPOBATH €€ KIIOUEBBIC MOMEHTHI, 3alMCHIBas WX Ooee
YETKO U BBIJIEISS KAKUM-THO0 CTOCOOOM U3 OOIIETrO TEKCTA.

KauecTBeHHO cieaHHbIN KOHCTIEKT JIEKIINI MOMOXKET oOy4JaroriemMycs B ipolecce
CaMOCTOSITETILHOM PabOThI U MIPU MOATOTOBKE K C/laue HK3aMEeHa.

[TpakTryeckue 3aHSATHS MO JUCUUILUIMHE MPOBOJSTCS B COOTBETCTBUU C M. 5.4.
[lenn mnpakTHYECKUX 3aHATHN: 3aKpENUTh TEOPETUYECKHE 3HAHUS, IOJTYyYCHHBIC
CTYJICHTOM Ha JIEKIIHUSIX U B PE3YyJIbTaTE CAMOCTOSATEIHLHOTO U3YYEHHS COOTBETCTBYIOIINX
pa3zieIoB peKOMEHIyeMOI JINTepaTyphl; MPUOOPECTH HAYAIbHBIC TPAKTUYECKUE YMEHUS
Y HaBBIKH.

TeMbl pakTHUECKUX 3aHATUN (T1. 5.4) 3apaHee COOOIIAOTCS 00yUYarOIIMMCS ISt
TOTO, YTOOBI OHM WMEIHM BO3MOXHOCTh TOJTOTOBUTHCA U  MpopaboTaTh
COOTBETCTBYIOIIUE TEOPETUUYECKHME BOMPOCHI JUCIHMIUIMHBL. B Havame Kaxaoro
MPAKTUYECKOTO 3aHSATUS TMPEenojaBaTeib KPaTKO JOBOAUT /10 OOydYaromuXxcs LEIH U
3a/1auu 3aHATHS, oOpalas uX BHUMaHKWE Ha HanboJiee CI0KHBIE BOMPOCHI MO U3ydaeMou
TeMe. B pamkax TpakTHYECKOTO 3aHATHS MOTYT OBITh MPOBEICHBI: YCTHBIA OMPOC,
TECTHUPOBAHME, JOKIAIBI U T. 1I. (1. 9.6).

CoBpeMeHHOE 00yueHHEe TPEANoaraeT, 4YTo CyIeCTBEHHYIO YacTh BPEMEHH MPHU
OCBOCHUU YYEOHON AUCHUILIMHBI OOYYarOIIMNCA MPOBOJIUT CaMOCTOSTENbHO. Takoi
METOJT OOydYeHHsS  CIOCOOCTBYET TBOPUYECKOMY  OBJQJACHUIO  OOYyYaroIMMUCS
CIIeIUAJIbHBIMY 3HAHUSIMU U HaBbIKaMH. OOydaronmuMesi He0OX0IMMO pa3BUBaTh B ceOe
CIIOCOOHOCTh paboTaTh ¢ MaccMBaMu HHGPOPMAIMK W TMOTPEOHOCTh HCIOIH30BaTh
JIOCTYITHBIE MHPOPMAIIMOHHBIE BO3MOKHOCTH M PECYPCHI JIJIsi TIOMCKA HOBOTO 3HAHUS H
€ro paclpoCTpPaHEHUS.

YacTh caMOCTOSTEIBLHON PabOThl OTBOJUTCS CTYAEHTY Ha BBHITIOJIHEHUE KYPCOBOM
pabothl (1. 5.7). TeMbl KypcoBO#l pabOThl U MCXOJHbIC JaHHBIC JJIsl PEIICHUS 3a7adu
nepedrciieHsl B 1. 9.3. 3ammra KypcoBOil pabOThl OIICHUBAETCS COTIIACHO 1I. 9.5.



CamocTosiTenbHast paboTa CTyIeHTa BKIItoYaeT B ce0s (1. 5.6):

— CaMOCTOSITENIbHBIM TIOWCK, aHaNu3 HHQPOpMAIUH, MpopadoTka y4eOHOro
MaTepHasa, KOHCIIEKTUPOBAHUE MaTepraa;

— HOJTOTOBKY K YCTHBIM OIIpOcaMm (BOIPOCHI YCTHOTO ompoca B 1I. 9.6);

— MOJATOTOBKY JTOKJIJ0B (IIPUMEPHBII MEPEYEHb TEM JIOKJIA0B B 1. 9.6);

— HOJTOTOBKY K TecTaM (THIOBBIE TECTHI B I1. 9.6);

— BBITIOJTHEHHE KYpCOBOM pabOThI (TeMbI KypCcOBOM paboThI B 1. 9.3).

3aBepIIaroIMM 3TallOM CaMOCTOSITEILHON paOOTHI SIBISETCS MOATOTOBKA K 3aIIUTE
KypcoBO#l paboThl, caade sSk3ameHa. [IpuMepHble TeOopeTHYeCKHe W MPAKTHUYECKHE
BOIIPOCHI, BHIHOCUMBIE Ha 9K3aMEH I10 AUCIUILINHE (MOAYII0) «YTIpaBlieHuEe KaueCTBOM
TEXHOJIOTUYECKUX MPOIIECCOB B a3POIIOPTax» MPHUBEIEHBI B 1. 9.6.



PaGouasi IporpamMMa JUCLMILUIMHEBL COCTAaBIeHa B COOTBETCTBUM C TPEOOBAHMAMH
®I'OC BO no HampasieHuio mnoarotoBku 25.03.04 «Dkcmiryaranusi aspornopToB H
obecrieueHune MoJeTOB BO3AYIHBIX CYI0B.

[IporpamMma paccMOTpeHa M yTBepXJeHa Ha 3acefaHud Kapenpst Ne 23 «Aspo-
MOPTOB M aBHANepeBo30k» «24» mas 2021 roaa, mpotokosn Ne 20.

Pa3zpab :
a3paboT4UK @ [Torynanosa 10.1O.
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HporpaMMa corjlacoBaHa:

Pykosoautens OITOIT BO )
JL.T.H., JOLEHT ITerun [1. A.
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[IporpamMma paccMOTpeHa M 0f00peHa Ha 3ace/laHuu Y4eOHO-MEeTOAUYECKOIO CO-
BeTa YHMBEPCUTETA K 4 » /4 € 2021 roma, mpoToko Ne 7+ :




