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1 Ileau ocBOeHMSsI AMCHMILJINHBI

[lenssMu OCBOEHUS IUCHUIUIMHBI «YTPaBICHHUE KAYECTBOM TEXHOJOTUYECKUX
MIPOLIECCOB B a’pOoNopTax» sBIsETCS (popMHpoBaHUE y OOYYAIOMIUXCS TEOPETUUECKUX
3HaHWM, yMEHUN U TNPAKTUYECKUX HABBIKOB B OOJACTH YIPABJICHUS KaueCTBOM
TEXHOJIOTHYECKUX MPOLECCOB B a3pONOPTax MPU OPraHU3alMH aBUALMOHHBIX II€PEBO30K;
0 M3MEPEHUI0 YPOBHEH KauecTBa OOCTYXXMBAHHMS U IIOKa3aTessiM KayecTBa
a’pOIOPTOBOM JIEATENILHOCTH; IO OPraHU3AlMK B3aUMOJICHCTBUS OCHOBHBIX CTPYKTYP
a’poropTa Mo NoJAep>KaHrI0 KauecTBa OOCTYKMBAHUS HA MPUEMIIEMOM YPOBHE.

3aayaMy OCBOCHUS TUCIMIUIMHBI (MOYJIs1) SIBJISFOTCS:

— (popmupoBaHue 3HaAHHUI Ha OCHOBE COBPEMEHHBIX TPEOOBAHUI U 33714, CTOSIIIIUX
nepea a3poroOPTOBBIMU MPEATPUATUSIMU MO COBEPIIEHCTBOBAHUIO CBOEH AESTENBHOCTH C
1IEJII0 MOBBIIICHUS] YPOBHS KauecTBa OOCIyKUBAHUS;

— MpUOOpETEHUE MPAKTUYECKUX HABBIKOB MOJ00pa METOAUK U3MEPEHUS] YPOBHS
KauecTBa M AaHal3a CYUIECTBYIOIIMX HEIOCTATKOB B YIOPABICHUH KAadeCTBOM
00CITy>KUBaHUS;

— OBJIQJICHUE HABBIKAMU OOIIEHUSI C TTACCAKUPAMH JIJIS MOTYyUEHUS HEOOXOIUMOM
uH(pOpMAIH O BIICUATICHUSIX MACCAKUPOB 00 YpOBHE KauecTBa OOCITYKUBAHMUS;

— W3yYEeHHE HOPMATUBHBIX IMPABOBBIX JOKYMEHTOB B O0JacTH YIpaBICHUS
Ka4eCTBOM  a’3pONOpPTOBOM  JedarenbHOCTH  Poccumiickoin ®Depepannu, a Takxke
MexayHapoaabix qokymMeHToB MKAO, MATA, ACI;

— M3y4YeHHE TPEOOBAHMUI K KaUECTBEHHOW CTOPOHE TEXHOJOTMYECKUX MPOLECCOB
10 OOCITYKMBAaHHIO TACCAXKUPOB, Oaraxka, BO3YIIHbIX CYJOB HA MECTaX CTOSHOK;

— wusyueHue GOpMHUPOBaHUS TPEOOBAHUM MACCAXKUPOB, TOCETUTEIEH TIPHU
00CITy’)KMUBaHUU B a’pOIOPTY;

— UW3Yy4YeHHE METOJOB TOJNy4deHUs HHGOpMAlUM MO YPOBHAM KauecTBa
00CITy’KUBaHUS OT MACCAXKUPOB U MTOCETUTEIIEH adpONopTa;

— HW3Y4YEHUE MEXIYHApPOJHOIO OIbITa YINPABJIECHUS KAa4eCTBOM OOCTY>KHBaHUS
MacCaXupoB, Oaraka M BO3AYLIHBIX CYJOB Ha MECTaX CTOSHOK Iepe]] BHIMOJHEHUEM
pEUCOB;

— IPUOOPETEHHE OIbITa TPUMEHEHUS PA3IMYHBIX METOJIOB OIIPOca MOTpeduTenen
YCIIYT;

— npUOOpETEHHE OMbITa OOIICHHS B MAJIOM KOJUIEKTHUBE.

JucrumnHa oOecnedyrBaeT TOJATOTOBKY BBITYCKHUKA K PEIICHHUIO 3ajad

HpOCI)eCCHOHaHBHOfI ACATCIBbHOCTHU OKCINTYaTallMOHHO-TCXHOJIOTHUICCKOTI'O u
IMPON3BOACTBCHHO-TCXHOJIOTHUYCCKOI'O THUIIOB.



2 Mecto aucnuniaunbl B crpykrype OIIOII BO

JucuuminHa « Y IpaBieHUE Ka4€CTBOM TEXHOJIOTMYECKHUX MTPOIIECCOB B
a’pOIOpTax» MPEACTABISAET COO0H NUCIHUIUINHY, OTHOCSIITYIOCS K 00s13aTeTbHON YacTh
baoka 1 «/luciuminHb.

JucuuiuinHa «YTpaBJICHUE KauyeCTBOM TEXHOJOTHMYECKHMX TPOLECCOB B
a’poroprax» Oaszupyercs Ha pe3ysbTarax OOY4YEHUs, TMOIYYEHHBIX MPU H3yYECHUHU
muciuiuind  «CepTuduKkalys W JUIEH3UPOBAHUE TMPU OPTaHHU3AlUMU  a3PONOPTOBOU
NEATENbHOCTHY, « T€XHOIOTHYECKHE MPOLECCHI B a3POMOPTAX).

JucuuiuinHa «YTpaBICHUE KauyeCTBOM TEXHOJOTHMYECKHMX TPOLECCOB B
a’poropTax» ABJIseTCs obecreurBaronieil s AucuuIinH (Moaynei): «Kommepueckas
JeSTEIBbHOCTh Ha BO3AYLIHOM TpaHcHopTe», «OpraHuzaiuss U TEXHOJOTUU PAOOTHI
KOOPAMHAIIMOHHO-AUCIIETYEPCKUX LIEHTPOB B a3pOIOpTax».

JlucuuiuinHa U3y4aeTcs B 7 CEMECTpE.

3 Kommnerenuuu oOyuawumierocsi, (popmupyembie B pe3yiabTare OCBOCHHS
AUCUMITHHBI

[Tporecc ocBoeHUs] MUCHMIUIMHBI HampaBieH Ha (OPMUPOBAHUE CISTYOITHX
KOMIIETEHIINH:

KOI[ PGSYJ'IBTaT O6yq€HH513 HAMMCHOBAHHUC KOMIICTCHINH, NWHINKATOPLI
KOMHCTGHHI/Iﬁ KOMIICTCHIIH

CnocobeH ompeaessitb KpYyr 3aJa4 B PaMKax MOCTABJIEHHOM
1eJIM ¥ BLIOUPATh ONTHUMAJIbHBIE CTIOCO0BI MX peleHus, HCXO/Is1
U3 JeHCTBYWIIUX MPABOBBIX HOPM, HUMEKIIUXCS PeCypPcoB H
OrpaHUYECHHH

YK-2

DOopMyJIMPYET KOHKPETHBIE 3a7]a41 COTJIACHO MOCTABJIEHHOM 1IEJIH
Y OIPEIEAEeT NOCIEA0BATEIBHOCTD IEMCTBUM JJISl PEICHUS 3TUX
3aja4

N i

PaccmarpuBaet, olleHMBaeT U BEIOMPAET ONTUMAJIbHBIE CLIOCOOBI
pelLIeHns 3a71a4, YYUTHIBAsI IIPABOBBIE HOPMBI, UMEIOLIUEC
pecypchl U MHBIE OTPAHUYECHUSA

U1y

OIIK-2 Cnocoden ¢opmMyaMpoBaTh M peliaTh CTAHJAPTHBIE 3aa4U
npogeccuoHaIbLHOU AeATeIbHOCTH Ha OCHOBE
uHpopMauoHHO u OuOaMorpaduyeckoil KyJbTYpbl €
NpUMeHEeHUeM HH(OPMALMOHHO-KOMMYHHUKAIIHOHHBIX
TEXHOJIOTMA M € y4YeTOM OCHOBHBIX TpeOOBaHUM
uHGpOPMALMOHHO 0€30I1aACHOCTH




HI[lonKz [Ipumenser  coBpemMeHHbIE  OMOIMOTEUHO-UH(GOPMAIIMOHHBIE
TEXHOJIOTMM JIJI1 TOUCKa, cOopa W aHaiau3a WHOOpPMAaINH,
HEOOXOIUMOM JUIsl PEIICHHUS THUIOBBIX 3a7ad, B TOM 4YHCIE B
npodeccronansHoM chepe

140 QT CobGmrongaer TpeboBaHusi MHPOPMAIMOHHON O€30MacHOCTU MPH
coope W  UWHTEpHpeTallud  JaHHBIX C  NPUMCHCHHEM
nH()OPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHA B IPOIECCE
pelIeHUsT TUIIOBBIX 3a7a4, B TOM 4YHCIIe B MPOQECCHOHATHHON

chepe

I1K-4 Cnoco0eH oCylmecTBJISITh OPraHU3ANMI0 TEXHOJOTHYECKOro
NMPOU3BOJACTBEHHOI0 MpoIecca ¢ y4eTOM BHAA a3PONOPTOBOM
IeATeJHLHOCTH

N1 ik 3HaeT CYIIHOCTh U  OCOOCHHOCTHM  TEXHOJOTUYECKUX U
MPOU3BOJICTBEHHBIX ~ MPOILIECCOB IO BHJAM  a’pOINOPTOBOM
NEATEIIBHOCTH U MOKET UX OPraHU30BaTh.

U %rxs OueHuBaeT pe3yabTaThl pEAIM3ANUU  TEXHOJOTHUYECKUX U
MPOU3BOJICTBEHHBIX  IPOLECCOB MO BHUAAM  a’3pONOPTOBOM
NEeATEIIbHOCTH, MpeJjiaracT MyTH UX ONTUMHU3ALNH.

[manupyemeble pe3ysbTaThl U3y4Y€HUS TUCUUTUINHBI:

3Harth:

— TpeOOBaHUsI HOPMATHBHBIX IPABOBBIX JOKYMEHTOB, KacCaIOLIUXCS
BBITIOJIHAEMON PabOTHI;

— METOJANYECKNE, HOPMATUBHBIE MAaTEpUabl, KACAIOUIUECS METOAOB OLIEHKH
KadecTBa 00CITyKUBaHUS,

— METO/Ibl TOUCKA HEOOXOAMMON MH(pOpMaLUK AJI PELICHUs MTOCTaBICHHBIX
3a/1a4, ICTOYHUKH HEOOXOAUMOM HH(POPMALIMK JIJISl PEILICHUs TOCTaBICHHBIX 33]1a4;

— TEXHOJIOTHYECKHE MPOIIECCHI U ONEpallMU IPH 00CITY>KMBAaHUU TACCAXKUPOB,
Oaraxa, Tpy30B B a3pOIOPTOBOM MPEANPUATUL;

— MOKa3aTell KauyecTBa OOCIy)KMBaHUS MACCaXUpOB, Oaraxa, Trpy30B B
a’pOINOPTOBOM NPENPUSATUY;

— CTPYKTYpY U TpeboBanus k qokymentanuun CMK;

— METO/Ibl U3MEPEHUs MTOKa3aTesiel KauecTBa 00CTyKUBAHMUS;

— MeTonbl cOopa HWHPOPMALMM IO YPOBHIO KadecTBa OOCITYXUBAHUS
NacCaKUpOB, Oaraxa, rpy30B.

YMeTh:
— aHAIM3UPOBATh MOTyYaeMyt0 HH(POPMAIIUIO TI0 Ka4e€CTBY 00CITy )KHBAHUS;



— CTPOUTH ONEpPATUBHBIC TUIAHBI MO MOBBIIMIEHUIO KayecTBa 00CTYKUBAHUS C
y4eToM TpeOOBaHUsI HOPMATUBHBIX MPABOBBIX AKTOB, MO/I3aKOHHBIX aKTOB, KACAIOIIUXCS
BBIIIOJIHSIEMOW PabOTHI;

- ONPENEIATh OYEPEAHOCTDh PELICHUS 3a/1a4 U1 JOCTHKEHUS ITOCTABICHHON
LEIIN;

- HCIIOJB30BaTh PACIOJAaraéMble pPEeCypChbl M YUYMTBHIBATH CYIIECTBYIOIINE
OTPAaHUYCHMS IIPU PELICHNUU 3a/1a4;

- HCIIOJIb30BaTh JIEJIONPOU3BOJICTBO M JIOKYMEHTOOOOPOT MpHU CO3JaHUU
MIPOEKTa CTPYKTYpbl akeTa JokymenTauuu CMK;

= ucnoap3oBaTh ctangapTel CMK 11 co3anusi mpoekTa CTPYKTYphl aKeTa
nokymenrtaiuu CMK;

— OpraHu30BbIBaTb U  MPOBOJAWTH  AHKETUPOBAHUE  MOTpeOHUTENeH
a’pOIOPTOBBIX YCIIYT;

— aHAJIM3UPOBATh MOJYYEHHYI0 MH(POPMAIMIO IO ONpOCaM IMacCa)XUpPOB MO
Ka4yecTBY OOCTYKUBaHUSI.

Baagern:

— HaBbIKAMM KPUTUYECKOW OLIEHKM HHPOpMAllMd W Ha OSTOH OCHOBE
IUTAHUPOBATH ONEPATUBHYIO JCSITEIBHOCTD;

— HaBbIKAMM  TIOMCKAa  HEOOXOIMMOW  HMHpOpMalUU IS PEIICHHUS
MOCTABJICHHBIX 337124,

— METOJaMH aHAJIM3a ¥ CHHTE3a;

— HECTaHJAAPTHHIMU TIOJIXO0/IaMU NP PEIICHUN TTOCTABICHHBIX 337124,

— HaBBIKAMH PACIIPEACIICHUS PACIIOJIaraeMbIX PECYPCOB IPH PEIICHUH 33]1a4;

— tepmuHoiorueit CMK;

— METOJIaMH JISJIOTIPOU3BOJICTBA U JOKYMEHTO000POTA;

— nH(popMaIuel o mIaHax pa3BUTHS TPEATPUATHS;

— BOIIPOCAMH YIIPABJICHHUS KAa4eCTBOM OOCTY)KHMBAHHS B a’pONOPTOBOM
MIPEANPUSITHH,

— HaBBIKaMHM cOOpa WH(POPMAIMKA U3 PA3JIMYHBIX UCTOYHHUKOB IO BOIPOCAM
KadecTBa 00CITyKUBaHUSI HA TIPEATIPUSITHH,

— HaBBIKAMH aHAJIM3a COOpaHHON WH(OPMAITNH;

— METO/IaMH U3MEPEHUS KauecTBa 00CITy)KHBaHUS MTaCCaKUPOB.



4 O0beM AUCHUIIMHBI U BBl Y4eOHOH padoThI

OOmrast TPyAOEMKOCTh MWCIHUIUIMHBI COCTABISIET S5 3a4eTHBIX eauHuI], 180
aKaJeMHYECKHUX YacoB.
CemecTtpbl
HaumenoBanue Bcero yacos 7
OO611ast Tpy10€MKOCTb TUCHHUIIITUHBI (MOAYJIs) 180 180
KonTakTtHas pabora: 101 101
JIEKIIAU 42 42
MPAKTUYECKHUE 3aHATUS 52 52
nabopaTopHbIE pabOTHI
KypcOBO# IIpoeKT (pabora) 4 4
CamocTtosiTenbHas paboTa CTyJIeHTa 46 46
[IpoMexxyTouHas aTTecTalus: 36 36
KOHTaKTHas paboTa 2,5 2,5
camocCTOsITeNIbHAs padoTa Mo MOATOTOBKE K 33,5 33,5
AK3aMEHy

5 Conep:xxanue IMCUUILINHBI

5.1 CoorHecenuss TeM (pa3gejioB) JAUCHMIUIMHBI M (opMHPYeMBbIX
KOMIIeTeH Uil
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Tema 1 BBoanbie monoxkenus. Llenn u BK,
3a1a4y JUCUUIUIMHBL. 3HAYEHUE KayecTBa 3 N JI, y
B COBPEMEHHOM MHPE. 113,
CPC
Tema 2 I'ocygapCTBEHHOE pPEryJIMPOBAHKUE 1T
o 2
a’pONOPTOBOM ACATENBHOCTBIO. 3aMauu H| 10 | 4+ | + + 13 v
>
LEJId TOCYJAPCTBEHHOTO PETYJIMPOBAHUS. CPC




Monononusm u KOHKYpEHIYsA
a’pOIOPTOBBIX NMPEAIPHUITHI.

Tema 3 HopmartuBHas mpaBoBasi 6aza 1o

yIPaBJICHUIO a’poropTam u P

a’pOIOPTOBOM  JEATENBHOCThIO B PO. 12 HS: V.l

[1nanst u MEePCIEKTUBbI CP (’: ’

COBEPIIICHCTBOBAHMS HOPMATHBHOW Oa3bl

a’pOIOPTOBOM IESITEIILHOCTHIO.

Tema 4 PerynupoBaHue a3pornopToBOM b

NESTEIBHOCThIO B Pa3BUTHIX 3apyOEKHBIX 3 HS; V.l

cTpaHax. JleperynupoBaHue JeATeIbHOCTH CP é ’

rpaXIaHCKOM aBHAIUU 3a PyOekKOM.

Tema 5 Hloxymentsr MKAO, MATA, ACI JI,

o OpraHu3aluu a’pOIOPTOBOM 113,

JIEATEIILHOCTH, 10 Borpocam| 12 CPC| V¥V, I

peryJMpoOBaHUsl M KayecTBa HA3eMHOTO

00CITyKUBaHUS

Tema 6 OCHOBHBIE TEXHOJIOTUYECKHE

IIPOLIECCHI  A3POMOPTOBOU JAEATEIBHOCTH JI,

Mo 0OCITY>KHMBAHUIO MACCAXKUPOB, Oaraxa, | 14 I3, | v, 1, T

rpy3a M BO3AYLIHBIX CYJIOB Ha MeECTax CPC

CTOSTHOK

Tema 7 KauecTtBo 00CiIyXHBaHUSA Kak

00BEKT yIpaBJIeHUsL. N3mepenue

KauecTBa. [Tokazarenu KauecTBa IL,

NEeATEeIbHOCTU a’pOIOPTOBBIX 14 I3, 1 v, 11

MIPEAPUATHN. [Ixamnel YPOBHEN CPC

IIOKa3aTesen KayecTna.

Tema 8 Mertoapl HU3MepeHUs] KadyecTBa JI,

obcnyxuBanusi. Onpoc, aHKeTUPOBAHUE, 12 113, V.11

UHCTPYMEHTAJIbHBIE  METOJbl  3aMepa CpC| 7

YPOBHS KaueCTBa.

Tema 9 Cuctema MEHEPKMEHTA KaueCTBa JI,

aspornopta. OcHoBHbie 251eMeHTl CMKA. | 10 I3, | v, I
CPC

Tema 10  oxkymentaums  CMKA. J1,

CtpykTypa, ocHOBHble TpeboBanus k| 10 I3, | v, I

JTOKYMEHTALUH. CPC




Tema 11 Cucrema KOHTpOJISI KayecTBa JI,

a’poropTOBOrO  mpeanpusitus. Aynur| 8 + | + I3, | vV, I

CMK. llenu u 3agaun. CPC

Tema 12 BzaumMojeiicTBHE a3pOropTOBOrO +

OpEANpUsATAST U aBHANEPEeBO3UMKA TI0 T

BOIIpOCaM KadecTBa OOCTY>KUBaHHUS B 12 N m, | v, 1

asponiopty. CornameHue M0 YpPOBHIO CPC

kauecTBa oOciyxuBanus (SLA - AHM

804). OCHOBHBIE MOJIOKEHUS.

Tema 13. [IpuHiun ynpaBieHHsI KadyecTBa + J1,

«TIOMEUIEHUS - TPOLIECCHI - IEPCOHAT 6 I3, | v, I
CPC

Tema 14 OneIT ynpaBiieHHS Ka4ECTBOM B + JI,

3apyOexHBIX  aspomoprax.  (Xutpoy,| 8 + I13, | V, 11

Cunrarnyp, XeIbCUHKH). CPC

Bcero no gucuumivae (MOyIIO) 144

[TIpoMexyTouHast aTTecTalus 36

Wroro mo nucnurinHe (MOTYITIO) 180

Coxpamenust: JI — nexmus, [13 — npaktuueckoe 3anstue, CPC — camocTosiTenbHas
pabota ctynenta, BK — BxogHol koHTposb, Y — yCTHBIN onpoc, J| — noknan, T — tecrt.

5.2 Temwt (pazodenvt) Oucuuniunsl u 6UObL 3AHAMUIL

B
HaumenoBanue TeMsl (paszaena) 11lm! c |l aplcpcl kp | B
IUCUUILINHBI (MOZYJIs) 9acoB

Tema 1 BBoanbie nosioxkeHus. Llenu u
3a7a4u JTUCLIMILIAHEI. 3Hauenue | 2 2 - - 2 2 8
KadecTBa B COBPEMEHHOM MUDE.

Tema 2 I'ocygapcTBEHHOE
peryJIMpoBaHKUE a3pOMOPTOBOM
NEeSATEIBHOCTBIO. 3a1a4M U 1IN

2 | 4] — | - 4 - 10
roCyIapCTBEHHOIO PETYIUPOBAHUS.
MoHOnOMM3M U KOHKYPEHITUS
a3pONOPTOBBIX HPEAIPUATUM.
Tema 3 HopmartuBHas nmpaBoBas 6a3a 1o
P P 414 | | 4| -] 12

YIPaBICHUIO a’poropTam u




a3pONOPTOBOM NIEATENBHOCTHIO B POD.
[1nansi u MEPCIEKTUBbI
COBEPIICHCTBOBAHUS HOPMaTHUBHOM
0a3bl a3pONOPTOBOM J1EATENHHOCTHIO.

Tema 4 PerynupoBaHue a3ponopToOBOi
JNEATENBHOCTBIO B PA3BUTHIX
3apyOEKHBIX CTpaHaX.
JleperynupoBaHue JeATeIbHOCTH
IPpaKJAHCKOM aBUALUU 32 pyOEKOM.

Tema 5 Jlokymentsl UKAO, UATA,
ACI no opranuzaruu a’>pornopToBoi
JESTEIbHOCTH, TIO BOIIPOCaM
PETYIUPOBAHMS M KAYeCTBA HA3EMHOTO
00CITyKUBaHUS.

12

Tema 6 OCHOBHBIE TEXHOJIOTUYECKUE
MPOLIECCHI A9POMOPTOBOMN ACSITEILHOCTH
0 00CITY’)KMBaHUIO MACCAXKUPOB,
Oaraxa, Tpy3a U BO3YIIHBIX CYJ0B Ha
MECTaX CTOSTHOK.

14

Tema 7 KauecTBO 00CTy>)KMBaHUS KaK
0o0beKT ynpanieHus. Mzmepenue
kauecTBa. [loka3aTenn kayecTBa
NEATEIBHOCTH a3pPOIIOPTOBBIX

PEAIPUITHH.
[xamnsl YPOBHEHN MoKa3areen
KayecTBa.

14

Tema 8§ Meroabl U3MEpEHUs KauecTBa
oOcnyxxuBanus. Onpoc,
AHKETHUPOBAHUE, UHCTPYMEHTAJIbHbIE
METO/IbI 3aM€pa YPOBHS KauyecTBa.

12

Tema 9 Cucrema MeHEIKMEHTA
KadecTBa asporniopta. OCHOBHBIE
ytemednTel CMKA.

10

Tema 10 lokymenranus CMKA.
CrtpykTypa, OCHOBHBIE TPEOOBAHUS K
JOKyMEHTAIUH.

10

Tema 11 Cucrema KOHTpOJISI KauecTBa
a’3pONOPTOBOTO MPEANPUATHUS. AyIUT

CMK. Lenu u 3agaum.




Tema 12 B3aumopeiictBue
a’pOIOPTOBOTO MPEANPUITUS U
aBHAIEepPEBO3YMKA 11O BOIIPOCAM
KadecTBa oOCIIykuBaHus B aspornopry. | 4 | 4 | — | — 4 — 12
Coramenye Mo ypoBHIO KauecTBa
obciyxuBanus (SLA - AHM 804).
OCHOBHBIE MOJIOKEHUS.

Tema 13. IlpuHuun ynpaBiaeHus
KAaueCcTBa «ITOMEIIECHHS - MPOLIECCHI - 2 | 2 | - | — 2 — 6
IEPCOHAI

Tema 14 OneIT yripaBiieHUs] KAUECTBOM
B 3apyOeXHBIX a’poroprax. (Xutpoy, | 2 | 2 | — | — 2 2 8
Cunranyp, XeIbCUHKH).

Bcero no gucnumivae (MOTyIIO) 42 |52 | — | — | 46 | 4 | 144
[TpoMexyTouHas aTTecTanus 36
Hroro mo nucnurinHe (MOTYITIO) 180

Coxkpamenust: JI — nexuwms, [13 — npaktuueckoe 3ansitue, C — cemunap, JIP —
nabopatopHas pabora, CPC — camoctositenbHas pabota cryiaenta, KP — kypcoBas
pabora.

5.3 Conep:kanue JUCUUIJINHBI

Tema 1 BBoanble mnoJoxkenusi. Ilequ M 3aga4M QUCHUILIMHBI. 3Ha4YeHHE
Ka4ecTBa B COBPEMEHHOM MHUpe

Ha3znauenue v 3a1aun nuzydyeHuss AMCUUIUIMHBL. COCTOSHUE MUPOBOTO BO3YIITHOTO
TPAHCIIOPTA: TMOKA3aTEIM aBHUAINEPEBO30K [0 PErMOHAM MHpPA W B IEJIOM IO MUY,
KOJIMYECTBO a’3pOIMOPTOB MO peruoHaM. COBPEMEHHOE COCTOSIHUE a3pOINOPTOBOM CETH
Poccun, kmaccudukammss W CETMEHTHPOBAHHME  a’3pONOPTOB IO  KOJWYECTBY
BBITIOJTHSIEMBIX ~ B3JIETOB-TIOCAJIOK, IO KOJUYECTBY OOCITYKEHHBIX MaCCaKUPOB.
AKTyaJbHOCTh MOBBIIICHHS YPOBHS Kaue€CTBa a3pOINOPTOBOM AesATeIbHOCTH B Poccuu. A.
N. Unbun o0 kauectBe A pa3sutus Poccun.



Tema 2 TI'ocynapcTBeHHOe peryJMpOBaHHEe A3PONOPTOBOM /1eATEJIbHOCTHIO.
3agaum M eI rocyAapcTBEeHHOro peryJupoBanus. MOHONMOIM3M H KOHKYPEHIUSA
a3PONOPTOBBIX MPEANPHATHH

[enb u 3a7aun peryaupoBaHus AEATEIbHOCTU IPaKJaHCKOM aBUaluu B 00J1acTU
a’ponopToBoi JgesarenbHOCTH. CTpPyKTypa TOCYIapCTBEHHBIX opraHoB Poccuiickoi
@enepanuu. ['ocygapcTBEHHbIE OPraHbl PETYIMPOBAHUS a3PONOPTOBOU AEATEIBHOCTHIO.
@yHkuuu U 3a1aun PegepaibHOro areHTCTBa BO3AYIIHOTrO TpaHcnopTa (PocaBuanumn).
Teppurtopuanehbie opransl PocaBuanmn: QyHKIUY U 3aJa4H.

Tema 3 HopmaruBHasi npaBoBas 0a3a 10 YNPaBJICHHIO a3pPoONOPTaM M
a3pPONOPTOBOM 1eATEeIbHOCTHI0 B PD. Il1aHbI 1 IepCrieKTUBBI COBEPIICHCTBOBAHMS
HOPMATHBHOM 0a3bI 23PONOPTOBOH 1EATEJIbHOCTHIO

OCHOBHBIE HOPMATHBHBIE IIPABOBBIE AaKThI, PETYJIHUPYIOLUIUE JEATEIbHOCTb
a’pONOPTOB O 0OCITYKUBAHUIO NTACCAXKUPOB, Oaraxka, rpy30B U BO3YIIHbIX CY10B:

Bozaymnsiit Kogexe PO (tnasel |, V1), @enepanbhbie aBuaiionHbie npasuiia No
150 «CeptuduxanoHubie TpeOOBaHUS K IOPUIMYECKUM JIMIAM, OCYIIECTBISIONIUM
a’pONOPTOBYIO AESITENBHOCTh MO 0OECTIEYEHUIO OOCITYKMBAHUS MAaCCaXXUPOB, Oaraxa,
I'PY30B U ITOYTHD».

OCT 54-1-283.02-94 OrtpacneBoit crangapt Cucrema KadecTBa IMEPEBO30K M
0o0CITy’)KMBaHUSl MACCAKUPOB BO3AYLIHBIM TPAHCHOPTOM. YCIYTH, MPEIOCTABISIEMbIC
naccaxkupam B asponoprax. OCHOBHbIEC TPEOOBaHUS.

Cranpapt CucteMbl JTOOpOBOJIBHOW CEPTU(PUKALMM CEPBUCHBIX YCIYr Ha
TpaHcropre. KadecTBo 00Ciy)XKMBaHMsSI W CEpBHCAa MACCAKUPOB B MEXKTYHAPOJHBIX
aspornoptrax P®. TpeboBaHus K KayecTBY OOCIYKMBaHUS MACCAKUPOB B a’pOMOPTY.
TpeboBaHMsI K KOHTPOJIIO U MOHUTOPUHTY KauecTBa CEPBHUCA MACCAKUPOB B a3POIOPTY.
TpeOoBaHug K BHEWIHEMY BHUJY M KyJIbType OOLIEHUS MEpPCOHala al’poropra u
NOCTABIIMKOB CEPBHUCHBIX YCIYT Uil MacCaXupoB. Kpurepun u mapaMerpsl OLIEHKU
KauecTBa 00CITyKUBaHUS MACCAKUPOB.

Tema 4 PeryaupoBaHue a3ponoproBoil [1eAiTEJIbHOCTHI0O B Pa3BUTHIX
3apy0exxHbIX cTpaHax. /lepery/jiupoBaHue 1eiTeJJbHOCTH IPAKAAHCKOM aBUAllUM 32
pyoexom

PerynupoBanue a3ponopToBoi AeATEIbHOCTHIO B EBPOIIEICKOM CORO3E.

HupextuBa Coseta Eponerickoro Coroza 96/97 EU ot 15 okTsa6ps 1996 rona no
BOIIPOCaM Ha3eMHOro 00CIyMBaHUs B adponioprax EBponerickoro Coro3a.

PerynupoBanue HazemMHOro oOciyxuBaHus. JlONMyCK Ha pPBIHOK Ha3eMHOIO
o0CIy>KMBaHUS B a9pOIOPTaX.

Coznanne KOHKYpEHTHOU cpelibl B 00JacTH HAa3eMHOT'O OOCTYXUBaHUS C LEINbIO
MOBBIIICHUS KAYECTBA HA3EMHOTO 00CITY)KHBaHUS.



Tema 5 Joxkymentsl HKAO, UATA, ACI| no opranuzauuu a’ponopToBoii
NeSiITeIbHOCTH, 10 BONPOCAM PEryJHPOBAHUSI M KadyecTBA HA3eMHOIO
00CTy:KUBAHUA

HNATA. HanpaBrnenus faedrenbHOCTH  OpraHu3alMd B a3pONOPTOBOM
JeSITEIbHOCTU. YTIPOIIEHHE adpONOPTOBOM JAesATEILHOCTU. PyKOBOJICTBO 110 Ha3eMHOMY
oociyxkuBanuto AHM (Airport Handling Manual), pesomonuu koHbepeHIMiA 10
obcnyxuBanuio naccaxxkupoB — PSCR (Passenger Service Conference Resolution),
pPEKOMEHIaluKU 110 00padOTKe MOYTHI U IPpy3a.

Cornamenue SGHA. Cornamenne SLA. [Iporpamma MATA “Ynpoienue nes-
tenpHOCTHY. IATA - Simplifying the Business: Fast Travel, Passenger Facilitation, In
Bag. IIporpamma MexayHapomHoro coBeTa a’pomnopToB «CpaBHEHHE KauecTBa
obcmykuBaHus B adporoprax». ACI - ASQ programme.

Tema 6 OcHOBHBIEC TEXHOJIOTHYECKHE IIPOLECCHl AIPONOPTOBOM AEATEILHOCTH
Mo 00CJHYKMBAHHIO NACCAKUPOB, 0araska, rpy3a M BO3AYUIHBIX CyJ0B HA MeCTax
CTOSIHOK

OOcnmyxuBaHWe  MAccakupoB,  Oaraxka, Tpy30B,  BO3JIYLIHBIX  CYJOB.
TexHonornyeckre onepanuu oOCIyKUBAHMS TACCAXKUPOB, Oaraxa, rpy30B, BO3AYIIHbIX
CyZ0B. I'pymIibl maccaxupoB - MO LEJSIM MyTEHIECTBUSI, IO Ki1accaM OOCITyKUBAaHHUS, 110
(u3MUEeCKUM  BO3MOXXHOCTAM. TpeOoBaHMS K  TEXHOJOTMYECKHMM  IMpoueccam
o0CITy’kKMBaHUS B 3aBUCUMOCTH OT BHJIa aBUAIEPEBO3YMKOB (C MOJHBIM OOCITYKUBaHUE
Ha Oopty BC, HM3K00I0)KETHBIE aBUANIEPEBO3YMKH). TpeOoBaHs aBUANEPEBO3UYUKOB K
0OCITy’KMBaHUIO MAacCCa)XKUPOB M BO3AYIIHBIX CYAOB B adpOINOPTY: IYHKTYaJIbHOCTh
Ha3eMHOro 00CITyKUBaHUsl, 0€30MaCHOCTh HA3EMHOT'0 00CITY>)KMBaHUs1, YPOBEHb KaueCcTBa
oOCITy’>KMBaHUSI TACCAKUPOB, Oaraxka, rpy3a. TexXHOJOTHYeCKHe TpauKd OCHOBHBIX
MPOLIECCOB HA3EMHOI0 OOCITYKUBAHMS.

Tema 7 KavecTBo 00cCay:KuBaHuUsl Kak 00beKT ynpasJjeHus. H3mepenue
kauvectBa. [loka3zaTeu KadyecTBa AeATEJIbHOCTH a3PONOPTOBBIX NPeANPUATHIA.
IlIkaJjbl ypoBHEH NMOKa3aTe/ el KayecTBa

KauecTBOo, KaueCcTBO YCIYT - OIIPEAENICHUs. DTanbl pa3BUTHS B3IVISII0B HA KAYE€CTBO
MPOU3BOAMMBIX TOBapoB U yciyr. KaduectBo kak aOcosoTHas oueHka. KadecTBo kak
COOTBETCTBHE Ha3HaueHHIO. KauecTBO Kak COOTBETCTBHE cTaHmapTaM. KauecTBo Kak
CHUCTeMa OIIEHOK moTpedurtens (maccaxwupa). [laccakup - LEHTpaJbHBIA 3JIEMEHT
nesteabHOCTH a’ponopra. Kak wu3aMmepuTh kadecTBO oOcimyxkuBaHus. Ilokazartenw,
KpUTEPUU KauecTBa OOCITYKMBaHUSI OCHOBHBIX TOJIb30BATENICH adpONopTa: MaccakupoB,
Ipy300THpPABUTENEH, TPy30Moydaresell, aBuanepeBo3YMKOB, ONEPaTOPOB a3ponopTa,
apennaropos. [TokazaTenu kauecTBa KOJIMYECTBEHHbIE U KaUECTBEHHBIE.


http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx

[lIkamel ypoBHEH KauecTBa OOCIY)KHBaHHUS, WCHOJb3yeMble B MHUpPE W
pexkomenayembie MATA. JIoOpoBOJIbHBIE CTaHAAPTHI Ka4ecTBa 00CITYy>)KUBaHHS. MeTOIbI
cOopa nHpopMaIHH 110 Ka4eCTBY OOCITy>)KUBaHUS. PekoMeHIaImu 1o BEIOOPY KpUTEPUEB
KauyecTBa 00CITy>KHUBaHHUSL.

Tema 8 MerToasl wu3MepeHMsi KaudecTBa oOcay:xkuBanus. Ompoc,
aHKeTHPOBAHUE, HHCTPYMEHTAJIbHbIC METOAbI 3aMepPa YPOBHA Ka4ecTBa

Lenu u 3amaunm u3MepeHUs IMoKaszaTelled KkadecTtBa oOcmyxkuBaHus. Ompoc,
aHKETUPOBaHUE, 0OpaTHAsl CBSA3b C MACCaKUpPaAMH, CAlThl a3ponopToB. Vcnonb3oBanue
UH(OPMAIIMOHHBIX TEXHOJOTUHA Kak METOJl U3MEpEeHHus TIoKa3aTejeil KaudecTsa.
Hcnonp30BaHne TEXHUUYECKUX CPEICTB JUII HM3MEPEHHUS KadyecTBa OOCITYKUBAHMS.
[Iporpamma «TaliHBI Maccakup» [JIsl OINpEACNICHUs] KadecTBa OOCIYyKUBaHUS B
aspornopty. CTaTHucTUYECKHE METOJbl M3MEPEHMS M aHallM3a KayecTBa: JHArpamMMbl
[Tapero, nuarpamma KcokaBbel, koHTponbHBIE KapThl Lllyxepra. Metox «Servqualy.
AHanu3 JaHHBIX U3MEPEHHUS MOKa3aTeael KayecTBa 00CIyKUBaHUS.

Tema 9 Cuctema MeHeI:KMEHTa KadecTBa asponopra. OCHOBHBIE 3J1€MEHThI

CMKA

ITpunmuner CMK. 3agaum cucTeMbl MEHEKMEHTa KadecTBa B adpOIOPTY.
DNeMEeHThI CUCTEMbl MEHEKMEHTA KauecTBa. JIMaepcTBO pyKoBoAUTENEH, TpeOOBaHNUs
K pPYKOBOAMUTENSM a3ponoptoB. OpueHTanuss Ha norpedureneil (mosib3oBareseil)
a’pOIOPTAMH.

W3ydyenue, aHanmu3 M yiIydllleHHE YCIyr (a’pomopToB) ais MOTpeOuTenen
(mosib30Batesnei) BO3AYIIHOTO TPAHCIIOPTA.

CranpapThl KauecTBa 00OCITYKUBaHUS MMACCAKUPOB B adpornoprax B PO.

l'ocynapctBenHble  craHmapThl.  [IpUHUOMNBI ~ MEHEIXKMEHTa  KadecTBa
MPUMEHUTENBHO K a3pONOPTOBOMY MPEANPUATHIO.

Tema 10 loxkymentrauums CMKA. Crtpykrypa, OCHOBHbIC TpeOOBaHHUSl K
AOKYMEHTAIUMN

JIOKyMEHTUPOBAHHUE CHCTEMBI MEHEKMEHTA KauecTBa. CTPyKTypa TOKYMEHTOB.
PykoBoxctBo  aspomopra 1o KadecTBy. JIOKyMEHTHpPOBAaHHBIE  IPOLETYPBHI.
Hcnonb3oBaHre HOPMATUBHBIX JOKYMEHTOB B JokyMeHTamu CMK nipu asponoproBoM
oOcnyxuBanuu. [{enonpoussoactso B CMK. OOuiue TpeboBaHus K TOKYMEHTUPOBAHUIO
VOPABJICHUYECKOW MESITEIbHOCTH U OpTraHu3aiuu paboThl C JOKyMeHTamMu B Poccum
('OCT P 6.30- 2003 «YHudunupoBaHHbIE CHUCTEMbI TOKyMEHTaIuu. TpeOoBaHUS K
0(OPMIICHUIO IOKYMEHTOBY).



Tema 11 CucreMa KOHTPOJISI KAa4eCTBA a3PONOPTOBOrO NpeANpPUATHA. AyAUT

CMK. Hean u 3apaun

Ilenun 1 3a1a4¥ CHCTEMBI KOHTPOJIS KA4€CTBA a9POIIOPTOBOIO MPEATIPUSTHSL.

CTpyKTypa 1 COCTaB CUCTEMBI KOHTPOJISI KAYECTBA a3pONOPTOBOr0O NPEINPUATHS.

OCHOBHBIE ~ JTOKYMEHTBl ~ CHCTEMBl KOHTpPOJISI ~ KadyecTBa  a3pONOPTOBOTO
npennpusatud. [IpuHsATHE pEelIeHUH 110 pe3yJIbTaTaM JAeATEIbHOCTH CUCTEMBI KOHTPOJISA
Ka4ecTBa  aj’poOIIOPTOBOrO  INpeanpuAtvs. Poap  pyKOBOIWTENS — a’dpOIOPTOBOTO
MPEAIPUATHS B CUCTEME KOHTPOJISL Ka4eCTBA.

Tema 12 BzaumopaeicTBre a3ponoproBoro NpeanpuaTHA U aBHallepeBO3YMKa
0 BONpocaM KauyecTBa o0cCay:kuBaHusi B ajponopry. CoraiieHue 1no ypoBHIO
kauvecTBa oocay:xkuBanusi (SLA - AHM 804). OcHoBHBIE N0JI0KEHUS

BsaumopeiicTBie a3ponopToBOro MpeANpHUsATHS U aBHAIEPEBO3YHKA TI0 BOIIPOCaM
KadecTBa oOciykuBanus B aspomopTy. Jok. MATA AHM 804 “Service Level
Agreement” - cornaiienne 00 ypoBHE Ka4ecTBa HA3eMHOI0 00CIykuBaHus. [IpuHIUIBI
SLA. KiroueBsie okasarenu KadecTBa, onpesesnsieMblie cornamenueM SLA. OcHOBHBIE
AJIIEMEHTHI OOCIy)KMBaHHSI W YyrpaBieHus SLA W MeToAbl KOHTPOJSI BBINOJHEHUS
COTJIaIlICHUSI.

PykoBoacTBo mo skoHOMHKe a’pomopToB. Jlok. 9562. 2013. JloGaBnenue 2.
Cornamenue 06 ypoBHe oOciyxuBaHus. llenu cornameHuii, OCHOBHbBIE IMOJIOKEHUS.
Pounb mpeacTaBuTENHCTBA ABUATIEPEBO3YHKA B a9POIOPTY MO PEATU3AIMH COTJIAIICHHS TIO
YPOBHIO KadecTBa HAa3eMHOro oOOCTyXHBaHUS. JIMCTaHIIMOHHBIH KOHTPOJb YpPOBHS
KauecTBa o0CTyXMBaHUs Ha ocHOBEe SLA (cornamienne o0 ypoBHE KadecTBa HA3€MHOTO
00CITyKUBaHUS).

Tema 13. IlpuHUMI ynpaBjieHHs] KavyecTBa «MOMEIEHHS - NPOUECChl -
NMepPCcoHAD)

YpoBHM BIEYATIICHUN MACCAKUPOB KaK MHCTPYMEHT JIJIS1 OTIPECIICHUST KauecTBa
obciy:xuBaHus. BHerniHue ¢akTopbl, OKa3bIBAIOIIME BIMSHUE Ha YPOBEHb KauecTBa
0o0CITy’kKUBaHUS: TOMEIICHUs (AU3aiilH ToMelIeHud, armocdepa B HHUX, YUCTOTA),
TEXHOJIOTHYECKUE TMpOlecChl OOCIy)XKUBaHHS (BpeMs BBITIOJHEHHUS, COCTOSIHUE
0o0opynoBaHus), NepcoHall (AOOPOXKENATeIHbHOCTh, TOTOBHOCTh MOMOYb Macca)Xupam,
npodeccuonanusm). bamaHc MeXIy JJIEMEHTaMH, BIHSIONIMMU Ha BOCHPHITHE
MacCaXUpPOM YPOBHSI KayecTBa OOCIHyXuBaHWsA. [IpUHIIMIT yOpaBieHHS KadyecTBa
«TIOMEIIEHUS - TIPOIIECCHI - IEPCOHAI.



Tema 14 OnbIT ynpaBjieHusi Ka4eCTBOM B 3apy0e:KHbIX ajponoprax. (XurTpoy,
Cunranyp, XeJbCHHKH)

Cucrema asponoptoB CHIA u EBporibl v moAXoAbl K YIIPABIECHUIO a3pONOpTaMu U
Ka4yecTBOM a3pOIoOpTOBOi nestenbHocTh0. [Ipuamm collaborative decision making”.
B3auMozeiicTBue a’ponopToB M ABHANEPEBO3YMKOB II0  BOIpOCaM  KadyecTBa
IIPEIOCTABIIIEMBIX YCIIYT Ha IpuUMepe adpornopra XuTpoy, JIOHI0H, u maccaxupos Ha
npumepe asdponopra lllepemerseso.

5.4 IlpakTyeckue 3aHATUA (CEMUHAPBHI)

Homep TeMBI TpynoemkocTs

TeMarnka NpakTUYECKUX 3aHATHU
JVICHHATUIHBI

(dacwr)

[Ipaktnueckoe 3anstue 1. COBpeMEHHOE COCTOSHHE
asporiopToBoii cetu Poccum, knaccupukanus u
1 CEIMEHTUPOBAHHUE  aA3pPONOPTOB IO  KOJIUYECTBY 2
BBINIOJIHSIEMBIX ~ B3JIETOB-TIOCAJOK, IO KOJUYECTBY
00CITyKEHHBIX M1aCCaXKUPOB.

[IpakTrueckoe 3aHATHE 2. Crpyktypa
roCyJlapCTBEHHBIX opraHoB Poccuiickon denepamuu.

[IpakTnueckoe 3anarue 3. TeppuTopralibHbIE OpPraHbI
PocaBuanmu: GyHKIIMY U 3324,

[IpakTnyeckoe 3anarue 4. OCT 54-1-283.02-94
OtpacneBor crtangapt CucTteMa KadecTBa NMEPEBO30K
3 M 00CIyXMBaHHS  MacCaXHpPOB  BO3AYLIHBIM 2
TPAHCIIOPTOM. Ycnyru, MPEIOCTaBIISIEMbIC
naccaxkupam B aspornoprax. OCHOBHbIE TpeOOBaHUS.

[Ipaktuueckoe 3ausatue 5. KauecTBo 00CTyKUBaHUS U
3 CepBHCa MACCAKUPOB B MEXKAYHAPOIHBIX a’dponopTax 2
PO.

[IpakTueckoe 3anarue 6. Co3maHue KOHKYPEHTHOM
4 cpeabl B 00J1aCTH HAa3€MHOT'0 OOCITYKHUBaHUS C LETbIO 2
MOBBINICHUS Ka4eCTBA HA3EMHOTO 00CITY>KHBaHUSI.

[IpakTrueckoe 3anstre 7. PyKOBOACTBO IO HA3EMHOMY
oocyxuBanuro AHM (Airport Handling Manual).

5 IIpakTtuueckoe 3anstue 8. Cornamenue SLA. 2




[IpakTueckoe  3anarue 9.  TpeboBanus K
TEXHOJIOTUYECKHM  TporieccaM  OOCIYy)KMBaHUS B
3aBHCHMOCTH OT BHJIa aBUAINIEPEBO3UYMKOB (C MOJHBIM
oOciyxkuBanue Ha Oopty BC, HH3KOOIOIKETHBIC
aBUAIIEPEBO3YUKH ).

[IpakTueckoe 3aHATHE 10. TpebGoBanus
aBUAINIEPEBO3UYMKOB K OOCITYXKMBAaHUIO MAcCaKUPOB U
BO3JIYIIHBIX CYZOB B a’pOINOPTy: IYHKTYaJbHOCTh
HA3eMHOT'0 00CIyKHBaHMsI, O€30IIACHOCTh Ha36MHOIO
oOCITy’)KMBaHUs, YpOBEHb KayecTBa OOCITYyXUBaHUS
Macca)xxupoB, Oaraxa, rpysa.

[Tpaktiaeckoe  3amstue 11.  TexHomoruuyeckue
rpaduku OCHOBHBIX MIPOIIECCOB Ha3€MHOT0
00CITyKUBaHUSI.

[Ipaktuueckoe  3anstue  12. KadectBo  Kak
COOTBETCTBUE Ha3HAYCHUIO. KauectBo KakK
COOTBETCTBHE CTaHAapTaM.

[Ipaktuueckoe 3ansitue 13. Ilokaszarenu, kpurepuu
KayecTBa OOCIYXMBAaHUS OCHOBHBIX I0JIb30BaTeNeH
a’pormopTa: MaCCakKUpOB, rpy300TIPABUTENEH,
rpy3omnoiyJareneli, aBUarepeBO3UYUKOB, OINEPaTOpOB
a’poropTa, apeHIaTOPOB.

[IpakTueckoe  3aHSTHE 14  Metoast  cbopa
uH(OpMAIUHU TI0 Ka4eCTBY 00CITyKMBaHUS.

[IpakTHueckoe  3aHsITHE 15.  Hcnonw3oBaHue
MH(POPMAITMOHHBIX TEXHOJIOTHI KaK METOJT U3MEPECHUS
IOKa3aTesen KayecTna.

[IpakTueckoe 3ansitue 16. Ilporpamma «TaillHbIN
NACCAXUP» JIs ONPEACIICHUS KaueCcTBa O0CTYKUBAHUS
B a9pOIIOPTY.

[IpakTueckoe 3ansitue 17. W3ydyenue, aHanmu3 u
yIIy4llIeHHE YCOyr (a’3pomnopToB) Ajisi MoTpedurenei
(monb30BaTeniel) BO3AYIIHOTO TPAHCIOPTA.

[Ipaktnueckoe 3anstue 18. CraHmapTel KadecTBa
00CITy>KMBaHUS ACCAXXHUPOB B adpornopTax B PO.

10

[IpakTueckoe 3anarue 19. Jlemonpou3BOACTBO B
CMK. O61ue TpeboBaHus K JOKYMEHTHPOBAHHUIO.

10

[Ipaktuueckoe 3anstue 20. 'OCT P 6.30- 2003
«YHU(UUUPOBAHHbIE  CUCTEMBbl  JOKYMEHTalUH.
TpebGoBanus K 0POPMICHUIO JOKYMEHTOBY




11

[Ipaktuueckoe 3ansitue 21. OCHOBHBIE JIOKYMEHTBI
CUCTEMbl  KOHTpOJISI ~ KayecTBa  a3pONOpPTOBOTO 2
MpEATPUSTHS.

11

[IpakTueckoe 3anstue 22. Ponp pykKoBOAUTENS
a’pONOPTOBOTO MPEAUPHUITHS B CUCTEME KOHTPOJIS 2
KauecTBa.

12

[Ipaktuueckoe 3anarve 23. KirodyeBble MOKazaTenu
KauecTBa, omnpeaensieMble  corjamienneM — SLA.
OCHOBHBIE 3JIEMEHTBHI OOCIIY’)KMBaHUS WU YIPAaBICHUS 2

SLA. Metoasl KOHTPOJSL BBHIIIOJHEHHUS COTJIAIICHUS
SLA.

12

[Ipaktrnueckoe 3ansitue 24 Ponb npeactaBuTEnbCTBA
aBHAIEPEBO3YMKA B  adpomopry II0 peanu3anuu
COTJIAIIEHHsT II0 YPOBHIO KadyecTBa HA3EMHOIO
00CITy>KUBaHUS.

13

[IpakTueckoe 3anstue 25. IlpuHIuUn ynpabieHUs
Ka4yeCTBa «IIOMEIIECHUS - MMPOLIECCHI - IEPCOHAT.

14

[IpakTnueckoe  3amsatme  26.  B3amMmopnencTBue
a’poIlOPpTOB M  ABHAIEPEBO3YMKOB II0  BOIPOCAM
KaueCTBa MPENOCTAaBIIEMBIX YCIyr Ha IpUMeEpe 2
asporiopra Xurtpoy, JIOHAOH, M TIaccakupoB Ha
npuMepe asponopra lllepemerseso.

Ntoro no agucuurmivae (MOYIIO) 52

5.5 JlabopaTopHBIil NIPAKTUKYM

JIabopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE MPEyCMOTPEH.

5.6 CamocrosiTesibHas padora

Homep Tembi 3 TpynoemMKoCTh
R ——— Bunbl camocToaTensHo# paboTh (1ackr)
1. CaMOCTOSTEIbHBIN MONCK, aHAJTN3
uHdopmaruu, mpopaboTka yueOHOTO MaTepuana,
KOHCITEKTHPOBAaHNE MaTepHasa 1o TeMe.
1 [1-5, 16, 24-29] 2
2. [ToaroroBka K yCTHOMY OIPOCY.
3. Brinonaenune KkypcoBoit paboThl.




1. CaMOCTOSATEIbHBIN ITOMCK, aHAJIN3
uHopMaimu, npopadoTka yueOHOro MaTepuaa,
KOHCIIEKTHPOBAaHKE MaTepHraa 1o Teme.

[1-5, 16, 24-29]

2. [ToaroroBka K yCTHOMY OIPOCY.

3. BrlinonHeHne KypcoBoi paOoThl.

1. CamocTOATENbHBIA MOUCK, aHATU3 WH(pOpPMALIUH,
nmpopaboTka y4eOHOTO Marepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa o TeMe.

[1-5, 7, 13, 16, 19, 22, 24-29]

2. [TonroToBka K yCTHOMY OIPOCY.
3. [ToaroToBka qoKnana.
4, BrinonHenue KypcoBoi paboThl.

1. CaMOCTOATENBHBIN MOUCK, aHAIN3 HUH(POPMALIHH,
nmpopaboTka y4eOHOTO Marepuania,
KOHCIICKTUPOBAaHHUE MaTepHraja 1mo TeMe.

[1-5, 7, 13, 16, 19, 24-29]

2. ITogrotoBka K yCTHOMY MpOCY.
3. I[logroroBka moKiIazga.

4. BeinoaHeHue KypcoBOi paboThI.

1. CamocTosiTeNnbHBIA TOKCK, aHAW3 HMH(OpMaIuH,
npopaboTka y4e0HOTO Marepuaia,
KOHCIIEKTUPOBAaHUE MaTepHuaa 1o Teme.

[1-5, 8, 12, 14, 16, 20, 21, 22, 24-29]

2. ITogrotoBka K yCTHOMY ONpPOCY.

3. [logroroBka mokana.

4. BeinmoaHeHuE KypcoBOU pabOTHI.

1. CamocTosiTeNbHBIA TOWCK, aHAW3 HWH(OpMaIuH,
npopaboTka y4e0HOTO Marepuana,
KOHCITGKTUPOBAaHHUE MaTepHuaa 1mo TeMe.

[1-5, 8, 12, 14, 16, 20, 21, 22, 24-29]

2. IToarotoBka K yCTHOMY OIMPOCY.

3. [ToaroroBka mokmiasa.

4. TloaroToBKa K TECTy.

5. BeimonHenune KypcoBoi paboThI.

1. CamocTosiTeNnbHBIA MOKMCK, aHAW3 HMH(OpMaIuu,
npopaboTka y4e0HOTO Martepuana,
KOHCIIEKTUPOBAaHUE MaTepuasa 1o TeMe.




[1, 2, 4,8, 14, 16, 20, 21, 24-29]

2. IloaroToBka K yCTHOMY TPOCY.
3. IloaroroBka gokiana.

4. BeinoaHeHue KypcoBOi pabOTHI.

1. CamoCTOSTENBHBIN MOKUCK, aHAIU3 HMH(OpMALUH,
npopadboTKa y4e0HOTO Marepuana,
KOHCIIEKTHPOBAaHUE MaTepuaa Mo Teme.

[1-5, 9, 16, 18, 22, 24-29]

2. IloaroToBka K yCTHOMY TIPOCY.

3. [loaroroBka gokiaja.

4. BeinoaHeHue KypcoBOW pabOTHI.

1. CaMOCTOSITENIbHBIN TOHUCK, aHAIM3 HWH(OPMAIIUH,
npopaboTka y4eOHOTO Marepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1-5, 9, 16, 18, 22, 24-29] 2.

[TonroroBka K yCTHOMY OIpPOCY.

3. [loaroroBka fnokiaza.

4. BeinoaHeHue KypcoBOr pabOTHI.

10

1. CamoOCTOSITENbHBIN MOKUCK, aHAIU3 HWH(OPMALUH,
npopaboTka y4e0HOTO Marepuana,
KOHCTIIEKTUPOBAaHHE MaTepuaa 1o TeMe.

[1, 2, 4,6, 10,11, 15, 16, 17, 22, 24-29]

2. IToarotoBka K yCTHOMY OIMPOCY.

3. I[logroroBka aoKiIazga.

4. BeinoaHeHue KypcoBOi paboThI.

11

1. CamocTosiTeNnbHBIA MOKMCK, aHAIW3 HMH(OpMaIuHu,
npopaboTka y4e0HOTO Marepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1, 2, 6,10,11, 15, 16, 17, 22, 24-29]

2. ITogrotoBka K yCTHOMY OMpPOCY.

3. IloaroToBka oKJaa.

5. BoinonHeHune KypcoBoil pabOTBhI.

12

1. CamocTosTeNbHBIA TOWCK, aHAW3 HWH(OpMaIuHy,
npopaboTka y4eOHOTO Marepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1, 2, 4,10, 11, 16-24, 24-29]

2. IloaroToBka K yCTHOMY OIPOCY.

3. IloaroroBka mokianaa.

4. BeinoaHeHue KypcoBoi paboThI.




1. CaMOCTOSTENbHBIN IIOUCK, aHAJIU3
uHpopMaru, npopadoTKa yueOHOro Marepuana,
KOHCIIEKTUPOBAaHUE MaTepHuasa 1o TeMe.

[1, 2, 4,10, 11, 16-24, 24-29]

2. [ToaroToBKa K YCTHOMY OMPOCY.

13

3. BrinmonHeHne KypcoBoit paboThI.

1. CaMocCTOsITEIbHBIN MMOUCK, aHATTU3
uHpopMaruu, mpopadoTKa yueOHOro Marepuaa,
KOHCITEKTHPOBAaHUE MaTepHuaa 1o Teme.

[1, 2,4, 10, 11, 16-24, 24-29]

2. [TonroroBka K yCTHOMY OTIPOCY.

14

3. BelmmonHenre KypcoBoil paboThl.

Wroro no nucuuriuze (MOIYyIIIO) 46

5.7 KypcoBblie padoThbI

TpyIoeMKOCTh
HanMeHoBaHMe 3Tamna BBIIIOJIHEHUS KypCOBOM pabOThI (dacel)

Ortan 1 Beiaua 3a1anust Ha KypcoBYIO pa0oTy. 2

Oran 2 Coop, cucremMaTuzaius u 000011eHre HEO0X0IUMOM
uH(popmanuu.

Oran 3. DopmynupoBKa LEIU U 337a4 KypCcOBOil pabOTBHI.

Ortan 4. BeinmonHeHue KypcoBoi paboThI.

Otan 5. OgopmiieHre KypcOBOil pabOTHI.

NN W

3ammTa KypcoBOil paOOTHI.

Hroro o xkypcoBoii paboTe, 16

B TOM 4YHCIJIC:

o yueOHOMY IJIaHy 4

caMmocTosTeNbHas paboTa CTy/IeHTa 12

6 YueOHO-MeTOAMUYECKOEe U MH(OPMAIIMOHHOE 00ecneyeHne TUCIUIIINHBI

a) OCHOBHAs JUTEpaTypa:

1. I'pomoB H.H. MenemxmeHnT Ha TpaHcnopTe: YdeOHOe 1mocoOue s By30B.
Homymeno Muno6p. P® [Tekcr] / I'pomoB H.H., pen. - 4-e usn., crepeotun. - M.:
Axanemus, 2008. - 528c. KonnuecTBo sx3eMiuisspoB — 20.



2. Mumua B.M. Vnpasnenune xadecTBOM: Y4eOHHK il By30B JlomymieHo
MunoGp. P® [Tekct] / B. M. Mummus. - 2-e u3sn., nepepabdorano u gom. - M.: KOHUTH,
2008. - 463c. KonnuecTBo 3K3eMIUISIpOB — 59.

3. bacosckuit  JLE. VYmnpaBnenwe kauecTBOM: VYUeOHUK JUisi  BY30B.
PexomennioBano [Tekct] / JI. E. bacosckuii, B. b. IIporackes. - 3-¢ uza. [lepepaboTano
u JIOIL. -

M.: Uadpa-M, 2018. - 231c. - ISBN 978-5-16-011847-5. KonuyecTBO 3K3eMILISIPOB —
35.

4, Arapkos, A.Il. Ynpasnenue kauecTBoMm: yueOHoe nmocobue / A.Il. Arapkos.
— Mocksa: JlamkoB u K, 2017. — 208 ¢. — ISBN 978-5-394-02226-5. — TekcT:
ANEKTPOHHBIH // JlaHb: 27IeKTpOHHO-OUOIMOoTeUHas cucteMa. — Pexxum nocryma:
https://e.lanbook.com/book/93445.

0) OMOTHUTEIbHAS TIUTEepaTypa:

5. Bacun, C. I'. Yopasnenue kadectBoM. BceoOmuii moaxoy : ydeOHUK AJist
OakanaBpuata u maructparypsl / C. I'. Bacun. — Mocksa : M3gatensctBo FOpaiit, 2014.
— 404 c. — (bakanaBp u maructp. Akagemuueckuii kypce). — ISBN 978-5-9916-3533-
2. — Texcr : nsnextponnsii // OBC Hpaiit [caiiT]. — Pexum npocrymna:
https://biblioonline.ru/bcode/378972 . 6. Becann B.P. OcHOBBI MeHeKMEHTa: Y 4eOHUK
st By30B [Tekct] / B. P. Becuun. - M. : Ilpocnekr, 2015. — 306 c. KoauuectBo
AK3eMILISIpoB 20.

7. Kypoukuna, A. 10. YnpaBineHue ka4eCTBOM yCIIyT: YU€OHUK U MPAKTUKYM
Uit akagemudeckoro 6akanaspuata / A. FO. Kypoukuna. — 2-e u3jl., ucrp. v 100, —
Mockga : I3gatensctBo KOpaiit, 2018. — 172 ¢. — (bakanaBp. AkageMuyeckuii Kypc.
Monyns). — ISBN 978-5-534-07316-4. — Tekct : anextpornsiii // DbC FOpaiit [caiit].
— Pesxxum poctyna: https://biblio-online.ru/bcode/422883.

8. Bo3nymnsiii konekc Poccuiickoit @enepaunu. denepanbHblii 3aK0H 0T 19
mapta 1997 r. Ne60-D3. [DnekTpoHHbIN pecypc]. — Pexxum nocryna:

http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&N=284303&

fld=13 4&dst=1000000001,0&rnd=0.9529654047269623#02173740395832487,
CBOOOTHBIN
9. denepanpHble aBHANMOHHBIE mpaBmia «OOmMe mMpaBWia BO3IYIIHBIX

NEPEBO30K MaCCaXUPOB, Oaraxa, rpy30B U TpEOOBaHUS K OOCITYKUBAHUIO MTaCCAKUPOB,
IPY300TIIPABUTEIIEH, TPY30M0IyUYaTesiey: Y TBEpKIACHbI ITpukazoM Munrtpanca PO or
28 wmons 2007 r. Ne82. [OnekTpoHHwli pecypc]. — Pexum  nocty-
na:http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=L AW&n=281408&fld
=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274126, cB0OO1HBII
10. TOCT P 51006-96 «Ycnyru TpaHncnopTHble. TepMUHBI U OTpPEIEICHUS
(npunsaT B KadectBe MexrocyaapctBeHHoro cranpapra ['OCT 30596-97): Ilpunsat u
BBeaeH B neiictBue IlocranoBnenueM I'occranmapra Poccum ot 25 nexabps 1996 r.
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No703. [ DneKTpOHHBIN pecypcl. — Pexum JOCTyIa:
http://docs.cntd.ru/document/1200000872, ceoboanbiii (gata odpaienus: 10.02.2020).

11. TOCT P 51005-96 «Ycayru TtpaHcnoptHble. IlepeBo3ku TIpy30B.
Homenknatypa mokasaTeneil kauecTBa» (MPUHAT B KAYECTBE MEXTOCYAapCTBEHHOTO
crangapta ['OCT 30595-97): Ilpunst u BBeaeH B jAciictBue IlocTaHoBIeHHEM
['occrannapta Poccun ot 25 nexabps 1996 r. Ne702. [DnexktponHslil pecypce]. — Pexum
nocryma: http://docs.cntd.ru/document/1200006075, cBoOOTHBIIH

12.  TOCT P 51004-96 «Ycnyru tpancnoptHbie. [laccakupckue mepeBO3KH.

HomenknaTypa mokasateneil kadecTBa» (MPUHAT B KayeCTBE MEKIOCYIapPCTBEHHOTO
crangapta ['OCT 30594-97): Ilpunsat u BBeneH B aAeiictBue IlocTaHoBiIeHUEM
I'occranpapra Poccun ot 25 nekadbpst 1996 r. Ne701. [DnexTponnsiit pecypc]. — Pexxum
nocryma: http://docs.cntd.ru/document/1200010825, cBoGoaHbIi

13. TOCT P HCO 9001-2015 «Cucrempl MeEHEIKMEHTa KadecTBa.
TpeboBanus»: YTBepxkaeH U BBeieH B AeicTBue [Ipukazom denepaibHOTO areHTCTBA MO
TEXHUYECKOMY PETYJIMPOBAHUIO M MeTposioruu OT 28 ceHtsiops 2015 r. Nel391-crT.
[ DneKTpOHHBIN pecypc]. - Pexum JoCTymna:
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78C
D3B8C7&reg=doc&base=L AW&N=194941&REFFIELD=134&REFDST=100006&R
EFDOC=195303&REFBASE=L AW&stat=refcode%3D19694%3Bindex%3D12#05339
823526853118, cBoOO HBIIT

14. TOCT P UCO 10001-2009 «MeHemKMEHT KadecTBa. Y JOBICTBOPECHHOCTh
norpeduTeneil. Pekomenaanuu no npaBuiaM NOBEACHUS 1JI1 OpraHu3aiuit»: Y TBEpKJICH

n BBeAeH B gaeiictBue Ilpukazom @DenepalibHOTO AareHTCTBA MO TEXHUYECKOMY
peryinupoBannio U Metposioruu ot 27 mast 2009 r. Nel66-cT. [DnekTpoHHbIN pecypc]. —
Pexum noctyna: http://docs.cntd.ru/document/gost-r-iso-10001-2009, cBo6oaHbI#

15. TOCT P HCO 10012-2008 «Menemxment opraHuzanuu. CHCTEMBbI
MEHEKMEHTa u3MepeHuil. TpeOboBaHMs K MpolleccaM U3MEPEHHM U U3MEPUTEIbHOMY

o0opymoBaHuIO»: Y TBEpIK/IEH U BBeieH B JelicTBue [Ipukazom denepanbHOro areHTCTBA
M0 TEXHUYECKOMY DPEryJHpoBaHUI0 M MeTpojoruu oT 18 pexabpst 2008 r. Ne646-cr.
[DnekTponnsiii pecype]. — Peskum mocryma: http://docs.cntd.ru/document/1200071029,
CBOOOTHBIIM

16. TOCT P UCO 19011-2012 «PykoBoasmue yka3aHusl MO ayJUTy CHUCTEM
MEHEKMEHTa»: Y TBEPKJICH U BBEJICH B nieiicTBue [Ipukazom denepanbHOro areHTCTBa
[0 TEXHUYECKOMY PEryaupoBaHui0 u merposiorud ot 19 wurons 2012 r. Nel96-cr.
[DnekTponHsbIii pecypc]. — Pexxum moctyna: http://docs.cntd.ru/document/1200095049,
CBOOOIHBIN

17. TOCT P UCO 10005-2007 «MeHemxkMeHT opraHuzamnuu. PykoBomsiiue
yKa3aHus 1O INIAHUPOBAHUIO KauyeCTBa»: Y TBEPXKJIECH U BBEIEH B jaeucTBue lIpukazom
@denepalIbHOTO areHTCTBA MO TEXHUYECKOMY PETYJIMPOBAHUIO M METPOJOTHMU OT 27
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nekabpst 2007 1. Ne567-ct. [OnexktpoHHbi pecypc]. — Pexum goctymna:
http://docs.cntd.ru/document/1200062243, cBoOoaHBbI#

18. TOCT P HCO 10018-2014 «MenemxMeHT KauecTBa. PykoBojsiiue
yKa3aHUs 10 BOBJICYCHUIO PAOOTHUKOB U MX KOMIICTCHTHOCTHY: Y TBEP)KIICH U BBECH B

neuictue [lpukazom @DenepanbHOTO areHTCTBA MO TEXHUYECKOMY PETYIMPOBAHUIO U
Metponoruu ot 29 mast 2014 r. Nod481-ct [DnekTpoHHblid pecypc]. — Pexxum poctyna:
http://docs.cntd.ru/document/1200115483, cBobonHbIi

19. TOCT P UCO/TO 10013-2007 «MenemxMeHT opranu3aiui. PykoBoicTBo 1o
JOKYMEHTUPOBAHUIO CHCTEMbl MEHE/DKMEHTa KadecTBa»: YTBEpPXKICH M BBEIACH B

nericteue Ilpukazom denepanbHOr0 areHTCTBA MO TEXHUYECKOMY PETYIMPOBAHHUIO U
meTposoruu oT 31 oktsi6pst 2007 . Ne282-ct. [ DneKTpoHHbIH pecypc]. — Pexxum noctymna:
http://docs.cntd.ru/document/1200057636, cBoOoJHbIIH

B) IIEpEUCHb PECYpCOB UH(MOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « UHTep-
HET»:

20. MunucrepctBo TpancnopTta Poccuiickoit ®eneparuuny. OdunpaibHbIN
caiiT [DnekTpoHHbIH pecypc]. — Pexxum moctyma: https://www.mintrans.ru, cBo0oaHbIH
(mata obpamenus: 10.02.2020).

21. ®@enepanbHOE areHTCTBO BO3AYIIHOTO TpaHcmopTa. OduIManbHBIA CalT
[DnekTponnsiii pecypc]. — Pexkum goctyma: http://www.favt.ru, cBoGomubiii (mara
obpamenus: 10.02.2020).

22. ®enepalibHOE areHTCTBO 0 TEXHUYECKOMY PETyJIUPOBAHUIO U METPOJIOTUN

(Poccrannmapt). Odunmanbublii calT [DneKTpoHHBIM pecypc]. — Pexum pocryna:
https://www.gost.ru/portal/gost/ , ceo6oaubI# (HaTta oopamienus: 10.02.2020).

23. DnexTpoHHBIH (OHA TPABOBOH ¥ HOPMATUBHO — TEXHUYECKOU
nokymeHTaruu. OdunmanbHbii caT [DneKTpoHHBIH pecypc]. — Pexkum nocryna:

http://docs.cntd.ru/ , ceoGomusIit (gara odpamenus: 10.02.2020).

') IporpaMMHOe obecrnieueHre (JTMIEH3MOHHOE), 0a3bl TaHHBIX, HH()OPMAIIMOHHO-

CIIPABOYHBIE U TIOMCKOBBIE CUCTEMBI:

24. Koncynprant Ilmoc. OduinuanbHblii CalT KOMIAHUU [DIECKTPOHHBIN
pecypc]. — Pesxkum moctyma: http://www.consultant.ru,

25. Tapanrt. OdurnuanbHbIA CAaT KOMITAHUU [ DIEKTPOHHEIN pecypc]. — Pexum
noctyna: http://www.garant.ru/products/bank, cso6oaHbIi

26. WMspatenbctBo  «lOpaitty.  OduiumanbHblAi  CalT  W3IaTEILCTBA
[DnexTponHbIi pecypc]. — Pesxxum mocrtyma: http://urait.ru.

27. Ortkpoitasg 6aza ['OCToB. [DnexTpoHHbI pecypc]. — Pexum pocrtyma:
http://standartgost.ru, ceo6oHbI


http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/1200062243
http://docs.cntd.ru/document/1200062243
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/1200115483
http://docs.cntd.ru/document/1200115483
http://docs.cntd.ru/document/902078628
http://docs.cntd.ru/document/902078628
http://docs.cntd.ru/document/902078628
http://docs.cntd.ru/document/902078628
http://docs.cntd.ru/document/902078628
http://docs.cntd.ru/document/1200057636
http://docs.cntd.ru/document/1200057636
https://www.mintrans.ru/
https://www.mintrans.ru/
http://www.favt.ru/
http://www.favt.ru/
https://www.gost.ru/portal/gost/
https://www.gost.ru/portal/gost/
http://docs.cntd.ru/
http://docs.cntd.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.garant.ru/products/bank
http://www.garant.ru/products/bank
http://urait.ru/
http://urait.ru/
http://urait.ru/
http://standartgost.ru/
http://standartgost.ru/

28. DnekTtpoHHass OuOiamoTexka HayuHblx myOnukamuii «eLIBRARY.RU»
[DnexTponHbIi pecypc]. — Pexxum mocryna: http://elibrary.ru, ceo6oaHbIit

29.  DueKTpOHHO-OMOJIMOTEYHAS CHCTEMAa U31aTebeTBa «JIaHby [DIeKTPOHHBIH
pecypc]. — Pexxum moctyna: http://e.lanbook.com.

7 MaTepl/IaHLHO-TeXHI/I‘leCKOe o0ecrneueHue ANCIHUIIJINHBI

JIeKIMOHHBIE 3aHATHUS TPOBOAATCS B ayIUTOPUSX ISl CTYICHUYECKHX IMOTOKOB,
000pYJIOBaHHBIX JKPAHOM I MPOEKTOpa, MPOEKTOPOM JUIsl MPOCMOTpa BHIIEO U
rpadguueckoro MaTepuana, HOyTOyKoM.

[IpakTrueckue 3aHATHS IPOBOJIATCS B CIICIIHAIBHO 000PYIOBAHHBIX ayIUTOPHIX:

Ne 275, ocHameHHast:

— MOOUMJIBLHBIN IEPEHOCHOM dKpaH il poekTopa - 1 ef.;

— MPOEKTOpP I MPOCMOTpa BUICO M Tpaduueckoro marepuana (Panasonic
PT-LB 80NTE) — 1 mur.

— Ne273, ocHalieHHas:

— CTaIlMOHAPHBIN dKpaH JJIsl mpoeKkTopa — 1 miT.;

— MIPOEKTOP LIS TPOCMOTpa BUAeO U rpadrueckoro mMatepuana (Casio XJ-V2
DLP 3000 ANSI XGA) — 1 mir.;

— MarHuTHO-MapKepHas Aocka — | mr.; O HOyTOYK (HP630) — 1 1.

— Ne 373, ocHalieHHas:

— MOOWJIbHBIN TIEPEHOCHOM dKpaH JJIs ipoekTopa - 1 ex.;

— MPOCKTOP JJIA MPOCMOTpa BUACO M Trpaduueckoro marepuaia (Panasonic
PT-LB 80NTE) — 1 miT.

Jyist mpoBeieH s TISKIIMOHHBIX U MPAKTHYECKUX 3aHATUN UCIIONb3YIOTCSI TUIIOBBIE
KOMITBIOTEPHBIC TIPOTPAMMBI, JIEMOHCTPAIIMOHHBIC TIPOTPAMMBI, MYJIbLTUMEIUHHBIC
Kypchl, oopmiieHHbIe ¢ ToMortkto Microsoft Power Point

8 O0pa3oBaresbHbIC M HHPOPMALMOHHBIE TEXHOJIOTHH

B pamkax n3ydeHUs IUCIUIUIMHBI ITPEAIOIAraeTcsi UCIOIb30BaTh CIECAYIOLIME
o0pa3oBaTeIbHbIE TEXHOJOTHUU: BXOJHOM KOHTPOJIb, JICKIIMH, MPAKTUUECKUE 3aHSATHS,
caMocCTosTeNIbHas paboTa CTYIEHTOB.

BxoaHolt KOHTpOJb MPOBOAUTCS B Hauajie U3YyUYCHUS IUCHUIUIMHBI (MOIYJIs).
BxoHOM KOHTPOJIb OCYIIECTBISETCS MO BONPOCAM IUCIHUIUIMH (MOYJIEH), HA KOTOPBIX
OaszupyeTcs unTaeMas JUCHUIUIMHA (MOAYJIb), U HE BBIXOIAT 3a MPEebl U3yUYeHHOTO
Marepuaja 1O OSTUM JUCHUIIUHAM (MOAYJISIM) B COOTBETCTBUH C pPaOOYUMH
porpaMMamMu JUCHUTIIAH (MOIYJICH).


http://elibrary.ru/
http://elibrary.ru/
http://e.lanbook.com/
http://e.lanbook.com/

Jlexuust COCTaBISIET OCHOBY TEOPETUUECKOTO OOYUYEHUSI B paMKax JUCHHUILIUHBI U
HampaBlieHa HAa CHUCTEMAaTH3UPOBAHHOE W3JIOKEHHUE HAKOIUICHHBIX M aKTyaJbHBIX
HAy4YHbIX 3HaHUU. Ha jeKuun KoHIIeHTpUpyeTcss BHUMaHUe 00yJaromuxcsi Ha Haubosee
CIIOKHBIX M Y3JIOBBIX BOIIPOCaX, CTUMYJIUPYETCS UX aKTHBHas IO3HaBaTelIbHAs
JESITEIbHOCTD.

BenymuM MeTogoM B JIEKIIMM BBICTYHNAeT YCTHOE H3JIOKEHHE Y4YEOHOTO
MaTepuaia, KOTOPbIH COMPOBOXAAETCS OJIHOBPEMEHHOM JEeMOHCTpaluend Cclaaijos,
co3maHHBIX B cpene PowerPoint, mpu HEOOXOTUMOCTH TPHUBIIEKAIOTCS OTKPBITHIC
WNuTtepHeT-pecypchl, a Takke JEMOHCTPAIIMOHHBIE W HAIJISIHO-WUJUTIOCTPAIIMOHHBIE
MaTepHalibl, BUACOMATEPUAIIBI.

[IpakTUueckoe 3aHSATHE BBIMOJIHACTCS B LENSAX IPAKTUYECKOTO 3aKpeIUieHUs
TEOPETUYECKOT0 MaTepuana, HW3JIaraéMoro Ha JIeKIHH, OTpabOTKA HABBIKOB
UCIIOJIb30BaHUs PO IeHHOT0 MaTepuaia. [IpakTuueckoe 3aHsTHE NpeanoaaraeT aHaau3
CUTyalluii M TPUMEPOB, a TaKXKE HCCICJOBAHHE AaKTyalbHBIX MPOOJIEM MO TeMam
IUCUMIUIMHBL. [ T1aBHOHM 11€NIbl0 MPAKTUYECKOTO 3aHATHUS SIBISETCS WHAMBHUAYaJbHAs,
MpaKkTH4ecKasi padoTa KaXJaoro oOydarolerocsi, HampaBjieHHas Ha (POpMHUPOBAHUE Y
HETro KOMIETEHLUH, ONPEIETICHHBIX B paMKax JUCIUIUINHBI.

CamoctositenbHass paboTa cTyneHTa (00y4arolierocs) SBISETCS COCTaBHOM
yacThio yueOHOHl paboTel. Ee ocHOBHOW 1enbio siBisgeTcsa (OpMHpOBAHHE HaBbIKA
CaMOCTOSITENILHOTO MMPUOOPETEHNUS 3HAHUH 10 HEKOTOPBIM HE 0CO00 CII0KHBIM BOIIPOCAM
TEOPETUYECKOI0 KypcCa, 3aKpEIUICHUE U YIiIyOJeHUe MOJYyYEHHBIX 3HAHWUM, YMEHHU H
HaBBIKOB BO BpEMs JIEKIIMM M NPaKTUUECKUX 3aHATUN, CaMOCTOSITENbHas padbora ¢
JUTEPATypoll M TEPHOAMYECKMMH W3JaHUSMH, B TOM YHCJIE€ HaxXOIIIINMHCS B
rI100aTbHBIX KOMITBIOTEPHBIX CETSIX.

CamocTosiTenbHass paboTa TOApa3ymMeBaeT TMOWUCK, aHalu3 uH(opManuu,
npopaboTKy y4yeOHOro MmaTepuana, KOHCIEKTUPOBAHUE MarepHuaia, IOATOTOBKY
JIOKJIaJIOB, MTOJATOTOBKY K TECTaM, YCTHBIM OIPOCaM, BBHIINOJIHEHHUE KypCOBOI paOOTHI.

9 @OoHa OUEHOYHBIX CPEACTB /ISl NPOBEJCHUS TEKYLIero KOHTPOJIS
yCIEeBA€eMOCTH M NMPOMEKYTOUHOM aTTeCTALMHU M0 UTOTaM OCBOEHMS JUCHMILTUHbI

YpoBeHb M KauecTBO 3HAHUI OOy4arolUMXCsA OLEHUBAIOTCS IO pe3ysibTaTaM
TEKYILETO KOHTPOJI YCIIEBAEMOCTH U MPOMEKYTOUHOU aTTECTALIMU IO UTOraM OCBOEHUS
JTVCUUTUIAHBI.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH BKJIKOYAET YCTHBIE OIMPOCHI, TECTHI, TOKJIAJIbI
0 TEMaM JMCLHIUINHBI.

[IpoMexyTouHass aTTecTalys MO UTOTAM OCBOECHHUS AUCUMUILIMHBI IPOBOJUTCS B
BUJe 7K3aMeHa B 7 cemectpe. K MOMEHTYy clayM 3K3aMeHa JIOJKHBI ObITh 3auTEHbI
npenpayume GopmMbl TEKYIIEr0 KOHTPOJIS, @ TAKKe MPEIIIECTBYET yCIEelIHas 3alluTa



KypcoBOi paOOThl. DK3aMEH MO3BOJISET OLEHUTh YPOBEHb OCBOCHHUSI KOMIIETECHIIMM 3a
BECh MEPUO]I U3YUYEHUS JUCITUTUIHMHBI (MOJIYJIS).

9.1 BajJbHO-pPedTHHIOBAasl OLEHKA TEKYIIero KOHTPOJISI YCIeBAeMOCTH H
3HAHMH CTYJACHTOB

BaHHLHO-pCﬁTHHFOBaH OOCHKAa TCKYHICTO KOHTPOJIA YCIICBACMOCTH U 3HAHUU
CTYACHTOB HC IIPUMCHACTCA.

9.2 MeToau4yeckue peKOMeHIaMHU M0 NMPOBEIeHUI0 MPOoleAYPhI OlleHMBAHUSA
3HAHMI, YMEHHUII M HABBIKOB M (WJIH) ONbITA AeSTeIbHOCTH, XapaKTePU3yOIUX
Tanbl GOPpMUPOBAHUS KOMIIETEHIIUMH

Jtanbl GOPpMHUPOBAHUS KOMIIETEHIIHI

Kon(sr) hopmupyembix
HasBanue u coneprkanue 3trana Ha dTare KOMIETEHIUI

Ortan 1. ®opmupoBanue 0a3bl 3SHAHUIA:

JICKIUY;

MPAKTUYECKHUE 3aHATHUS IO TEMAaM TEOPETHYECKOTO VK-2: OITK-2: [TK-4
COJICp KaHUS;
caMocTosTeNlbHas  pabotra  oOydyaromuxcsi 1O
BOIIPOCAM TE€M TEOPETUYECKOTO COACPIKAHUS.

Oran 2. @opMHUPOBaHHWE HABBIKOB MPAKTUYECKOIO

VICTIOJIb30BAHUS 3HAHUM:
paboTa C TEKCTOM JIEKLHH, padoTa ¢ yuyeOHUKaMH,
y4eOHBIMU TIOCOOMSIMU W3 TEpEeYHS OCHOBHOW U
JOTOJHUTEIBHOM JUTEPATYPHI, pecypcoB
MH(POPMALUOHHO-TEIEKOMMYHUKALIUOHHON cetn | YK-2; OIIK-2; IIK-4
«HTepuer», ©0a3  JaHHBIX, HHPOPMALMOHHO-
CIIPABOYHBIX U MOUCKOBBIX CUCTEM U T.II.;
camocCTosITeNIbHasE paboTa MO MOATOTOBKE K YCTHBIM
ornpocawm, TECTUPOBAHMUIO, JOKJIa/10B, ()
BBIMIOJTHEHHUIO KypCOBOW pabOTHI.

Oran 3. [IpoBepka ycBoeHUsI MaTepraa:

YCTHBIE OITPOCHI; TECTHI; TOKJIAIbl; KypcoBas pa0boTa;
JK3aMeEH. VK-2; OIIK-2; IIK-4




MeToauvyecKkue peKOMEHIANUU MO MPOBEACHUIO NMPOUEAYPbl OLEHUBAHUSA
3HAHUN, YMEHU M HABBIKOB U (MJIM) ONBITA AEeATEJIbHOCTH

Yemuuwii onpoc

VYCTHBIE ONpOC NMPOBOJUTCS HA MPAKTUUYECKUX 3aHATUSAX C LEIbI0 KOHTPOJIS
YCBOEHUSI TEOPETHYECKOr0 MaTepHhalia, W3JIaraéMoro Ha JIEKIMU. YCTHBIM OIpocC
IPOBOJAUTCSA, Kak IpaBmwio, B TedyeHue 10 mMunyt. IlepeueHr BompocoB ompenensercs
YPOBHEM IOATOTOBKHM YYEOHOM T'pYIIBl, a TaKKE€ WHIUBUAYAIbHBIMU OCOOEHHOCTSMU
00yJaroIMXxcs.

[Ipu oueHke ompoca aHANU3y MOAJEKHUT TOYHOCTH (DOPMYITHPOBOK, CBA3HOCTH
U3JI0’KEHUS] MaTepraa, 000CHOBAaHHOCTh CYKJEHUH, oropa Ha y4eOHYI0 JUTepaTypy U
T.J.

Taxke aHanu3upyercs NOHMMaHuE OOYYaIOIIMMCA KOHKPETHOM CHUTYallMH,
MPaBUIBHOCTh NPUMEHEHUS MPAKTHYECKUX METOJOB M NPHEMOB, CIOCOOHOCTH
000CHOBaHUSI BBIOPAaHHOM TOYKH 3pEHHUs, INIyOMHa MpPOpabOTKH MPaKTUYECKOIrO
Marepuana.

Tecmuposanue

TecTupoBaHne NPOBOJIUTCS, KaK MNpaBuio, B TedyeHue 10 MUHYT mo TemaMm B
COOTBETCTBHHM C JAHHOU MPOrpaMMOl U MpeIHa3HAYEHO JIJIsl POBEPKHU O0yJAIOIIUXCS Ha
MpeaMeT OCBOCHUSI MPOUIEHHOT0 MaTepHuaa.

Jloknao

Jloknan — OAMH W3 BHJIOB CaMOCTOSATEIBHON pabOThl CTYAEHTOB, KOTOPBIN
OpeCTaBiIsieTcss B IEYaTHOW WIM PYKONHCHOM Qopme, Takxke o00ydaromeMmycs
HEOOXOJIUMO CJeJIaTh YCTHBIM JOKJIaJ] MPOAOKUTEILHOCTRIO /—10 munyt. Jlokman
npeaHa3HayeH JUIsl Pa3BUTHUSL CIIOCOOHOCTH K BOCHPUSATHIO, aHAIN3Y, KPUTHYECKOMY
OCMBICJIEHUIO, CHUCTEMAaTHU3aluu WH(GOpPMAIMM U OTPA0OTKM HABBIKOB I'PAMOTHOTO M
JIOTUYHOTO U3JI0’KEHUSI MaTepurara.

Kypcosas paboma

KypcoBass paborta - 3T0 MHIUBHIyajdbHass MHUCbMEHHAs pabOTa, BBITOJIHCHHAS
CTYJCHTOM CaMOCTOSTEIbHO Ha ONPECIICHHYIO TEMY B TCUCHUE CEMECTpa. 3aBepIleHHas
KypcoBas paboTa B yCTaHOBJICHHBIN MpETojaBaTeieM CPOK cAaeTcs Ha MpoBepkKy. [lpu
BBISIBJICHHH 3aMEUaHU KypcoBasi paboTa BO3BpAIIaeTCs CTYACHTY Ha IopadoTKy. [lpn
OTCYTCTBMM 3aMEUaHH WJIM IOCJIe MX YCTpaHCHHs KypcoBas padoTa JOKHA OBITh
3alUIIeHA CTYICHTOM IPEroaBaTelto.



['maBHas 11€71b BBIMOJIHEHUSI KypCOBOM pabOThI - 3TO BbIpaOaThIBaHUE Y CTYJEHTA
YMEHHI paboTaTh CaMOCTOSATENBHO, coOUpas U 0000111ast MaTepual, yMEHUE MPOBOAUTD
Hay4YHbIE HUCCIIEAOBAHMS, UCIOJIb3YsI COBPEMEHHBIE METOJIbI, OCHOBATEIbHOE U3yUYeHUE
TEMBI.

Oxzamen

DK3aMeH MO03BOJISIeT OLICHUTh YPOBEHb OCBOEHHUSI KOMIIETEHIIUM 32 BECh MEPUO]]
M3Yy4YeHUS TUCIUIUTAHEL [IpoBeeHne sKk3aMeHa COCTOUT U3 OTBETOB Ha BOIPOCHI OMJIETA.
DK3aMeH MpeojaracT OTBEThl Ha TEOPETUUECKUE U MPAKTUISCKHUE BOIIPOCHI U3 TIEPEUHS
BOITPOCOB, BEIHECEHHBIX Ha dk3aMeH. K MOMEHTY c/1auu 9K3aMeHa TOJKHBI OBITh 3aUTCHBI
npeapaynme GopMbl TEKYIIEro KOHTPOJISA, a TakKe MPEIIISCTBYET YCIEITHas 3alluTa
KypPCOBOM pabOTHI.

9.3 Tembl KypcoOBBIX padOT (IPOEKTOB) MO AUCHHUILINHE
Tembl Kypcoswix pabom no OUCyunIuHe:

1. Pa3paboTtaTs crcTeMy KOHTPOJIS KadecTBa AJIs OApa3AesieHus: 00paboTKu
Oaraxka a’pornopTa (Ha mpuMepe a’poropTa).

2. [TomobpaThs KpuTEpUU KauyecTBa U METOJIBI OLIEHKHA Ka4ueCcTBa e TEIbHOCTH
a’pONOPTOBOTO MPEANPUATHS IO BHYTPEHHEN YOOPKH BO3AYIIHOIO CyAHA (Ha MpUMeEpe
a’poropra).

3. [IpennokuTh  MEpONpHUATHUS 1O  TOBBIIIEHUIO YpPOBHSA  KadecTBa
oOCITy’KMBaHUS Ha TyHKTAX IOCMOTpPa MacCakupoB (Ha BXOJI€ B a9POBOK3aJ U MPHU BXOJIE
B CTEPUJIbHYIO 30HY).

4, Boinonauts aHanu3 HHPOPMALIMOHHOTO 00€CTeueHUs MacCakKupoB B 30HE
BCTPEUH MACCaXUPOB HA BBIXOJAE M3 a’pOBOK3aja U Ha Bxone a’pomnoprta IlynkoBo u
OPEIJI0OKUTH MEPOTIPUATHUS MO YIYUIICHHIO.

S. PaszpaboTtaTh cuctemy mnokaszaresneil kauecTBa 00CITy>KMBaHUS MTACCAKUPOB B
a’pomopTy, KaKk OCHOBY COTPYIHHUYECTBA OIEpaTropa 1Mo Ha3eMHOMY OOCTYXKUBAaHUIO U
aBUAIIEPEBO3UMKA IO BOIIPOCAM KayeCcTBa OOCITYKUBAHHUSI TACCAKHUPOB.

6. [Ipennoxuts cTpykTypy PykoBoacTBa mo kadecTBy Ml omeparopa Mo
00CITy’KHBaHUIO TTACCAKUPOB B a9POIOPTY.

7. Pa3paboTka u BHeOpeHHE Yy omeparopa Mo OOCIYKHBAHHIO MACCaXUPOB
CUCTEMBbI BHYTPEHHETO ayAuTa.

8. [Ipennoxuth cucteMy B3aUMOJEHCTBHUSI OIeparopa Mo OOCTY>KUBaHUIO
MaCCaKUPOB B a9POIOPTY U MACCAKUPOB MO HEAOCTATKAM MPHU OOCTYKHBaAHUH.

9. Pa3paboraTh cucteMy Mokasareseil kauecTBa U UX YPOBHH IIPU HA3€MHOM
obcmykuBanuu BC npu pa3BopoTHOM peiice.



10.
11.

[IpennoxxuTh moKa3aTeIn KauecTBa AJi OIepaToOpoB IO 00pabOTKe rPy30B.
BrInonHuTh aHamu3 ypoBHS KOHKYPEHIIUH MTPU Ha3eMHOM OOCTYKUBAaHUH B

JECATH POCCUMUCKHUX a’pornopTax (MEPBBIX MO KOJUYECTBY 0OCITYKEHHBIX TACCAKUPOB).

12.

Boimonuuths ananu3 «Crangapra cucTeMbl JOOPOBOJIBHON cepTH(HUKAIIH

cepBucHbIx ycayr Ha BT. KaudectBo oOcnyxuBaHUSI MACCAKUPOB B MEKIYHAPOIHBIX

AdPpOoIIopTax P®» u AaThb IPCHIOKCHUA 110 COBEPIICHCTBOBAHHIO.

9.4 KoHTpoJbHBIE

BOIIPOCHI  IJIA

NnmpoB€ACHNA BXOAHOI0 KOHTPOJISA

0CTATOYHBbIX 3HAHMH 110 OﬁeCHe‘II/IBaIOIIII/IM AUCHHUILIJIMHAM

Jucyunnuna

«Ceprudukauus

a’pOIOPTOBOM JESTEIBHOCTU Y.

JIMOCH3UPOBAHUC

IIpU  OpraHu3auuu

Jucyunauna « TEXHOTOTUYECKHUE TTPOIIECCHI B adPOHOPTaX ).

9.5 Onucanue mokasartesjieil M KpUTepHeB OLEHUBAHHMS KOMIICTEHIHI Ha

PA3INYHBIX 3Tallax UX (l)OpMI/IpOBaHI/IH, OICaHME IIKAJ OCHUBAaHUA

Iloka3aTesin 1 KpUTEpPUM OLCHUBAHUSI KOMIIETEHIMI HA PA3JIMYHBIX Tanax
X (popMHPOBaAHUSA

HasBanue »>tamna

IToxazaTenu orleHUBaHUSI
KOMIETESHIUMN

Kpurepun onieHMBaHNs KOMIIETEHIIUN

Oran 1.
dopmMupoBaHue
0as3bl 3HaHUI

[locenieane NEKMUOHHBIX U
MIPAKTUYECKUX 3aHATHUM.
Benenue xoncnekTa JEKIIUN.

Yyactue B  00CyXIEHUU
TEOPETHUYECKUX  BOIPOCOB
TEM  Ha  IPaKTUYECKUX
3AHATHUSX.

Hanmnune Ha mnpakTUyecKux
3aHATHUAX TpeOyeMbIX
MaTepuagoB (yueOHas

JUTEpaTypa, KOHCICKTHI M
pou.).

[Tocemaemocts He MeHee 90 %
JIEKIIUOHHBIX u MPAKTUYECKUX
3aHATUM.

Hannuune koHCHEKTa JEKIUK 10 BCEM
TeMaM, BIHECEHHBIM Ha 00CYKJICHHUE.
Crenenb yvacTusi B OOCYXIACHHH
TEOPETUYECKUX BOIPOCOB TEM Ha
KOKJIOM  MPaKTUYECKUM  3aHATHH.
TpeOyemble ISl 3aHATHI MaTepUabl
(yuebHast nuTeparypa, KOHCIEKTHI H
poY.) B HAJIUYUH.




Oram 2.

CocraBiieHME KOHCIIEKTA.

Hannuune xoHCHEeKTA.

®dopmupoBanue | CamocrositenpHas padora o | CaMoCTosITeTbHAS pabora o
HABBIKOB MOATOTOBKE K  YCTHBIM | IOJTOTOBKE K YCTHBIM OIpPOCaM U
NPAKTUYECKOTO | opocaM,  TECTUPOBAHMIO, | TECTUPOBAHUIO BbIMIONIHEHA. Hamnuue
WCIIOJTB30BAHUS | JJOKJIA/IOB M K BBICTYIUICHHSIM | CBOEBPEMEHHO BBITIOJTHCHHBIX
3HaHUHN C JOKJIaJIaMH, 0 | CAMOCTOSITEIBHO JIOKJIAJI0B, KYpCOBOM
BBITIOJTHEHUIO KYpCOBOH | paOOTBHL.
paboThI.
Oran 3. ['otoBHOCTH OOyuatomierocsi| CTerneHb MHTEJUICKTYaJIbHOU
I[Tposepka K YYaCTHIO B TPAKTUYECKUX | TOTOBHOCTH oOydarorierocs K
YCBOCHUS 3aHATHAX YY4aCTUIO B MPAKTUYECKUX 3aHATUSX.
Marepuana (MHTEIUIEKTyaIbHas, Tpebyemble 11 IPAaKTUYECKHX
MaTepualbHOTEXHUYECKas), | SAHATHH MaTepHaJIbl (yuaeOHast
AKTHBHOCTE 41 | TATEPATypa, KOHCIEKTHl M T.I.) B
HaJUYHH.
3 PeKTUBHOCTD y4acTHhst
CreneHnn AKTUBHOCTH 151
o0yyJaromerocss Ha Kaxjaom
3 PeKTUBHOCTH y4acTus
MPAKTUYECKOM 3aHSTHH.
oOyyarorerocs Ha Ka)KIOM

['oToBHOCTH K YCTHBIM

orpocaM 1 TCCTUPOBAHUIO.

[IpaBusbHOCTH
BBITIOJTHEHHBIX  JIOKJIAJIOB,
TOTOBHOCTh K
BBICTYIUICHUSAM c
JOKJTaJTaMH.

[IpaBunbHOCTH
BBITIOJIHEHHOMU KYpPCOBOM
paboThl,  TOTOBHOCTH K

3aIHUTE KyPCOBOM pabOTHI.
DK3aMmeH.

[Ikajabl OleHUBAHUSA

Yemuuiii onpoc

«OTan4HO»: OOy4alolUHCS YETKO U SCHO, IO

MOCTABJICHHBIN BOIPOC.

IIPAKTUYECKOM 3aHATHH.
YcrHBIE ONPOCHI U TECTUPOBAHUE
TEKYIIETO KOHTPOJIA MPOUIECHBI B
YCTaHOBJICHHOE BpEMs.

[IpencraBieHHbIe JTOKJIaJTbI
COOTBETCTBYIOT  TpEOOBaHUSIM IO
COJIEpKaHUIO u 0(pOpMIIEHHUIO.
CriocoGHOCTD MOJATOTOBUTH
KayeCTBEHHbIE  BBICTYIUIGHUS  C
JOKJIaJIaMHU.

[IpencraBinennass KypcoBas pabora
COOTBETCTBYET  TpeOOBaHUSAM IO
COJIEpKaHUIO u 0(OpMIICHUIO.

CBoeBpeMEHHAsI 3alllhTa KYpPCOBOM
padoTHL.
DK3aMeH
BpEMHI.

ClaH B  YCTAHOBJICHHOC

CYIIECTBY JlaeT OTBET Ha



«Xopo1o»: 00y4arouIuiicss JaeT OTBET HA MOCTABJIECHHBINA BOIIPOC MO CYIIECTBY U
PaBUJIHLHO OTBEYAET HA YTOUHSIIOUIUE BOMPOCHI.

«Y IOBIIETBOPUTEIILHOY: 00YyUaIOLIUICS HE Cpa3y Jlajl BEpHBIN OTBET, HO CMOT JaTh
€ro MpaBUJIBLHO MPHU MOMOIIY OTBETOB Ha HABOJIAIIKE BOIIPOCHI.

«HeynoBieTBOpUTEIBLHO»:  OOy4alolmUics  OTKa3bIBAaeTCs ~ OTBEYaTh  Ha
MOCTaBJICHHBIA BOMPOC, JIMOO OTBEYAaeT HAa HEro HEBEpHO M MpH (HOPMYyITUPOBAHUU
JOTOJTHUTENBHBIX (BCIIOMOTraTEIbHBIX) BOIIPOCOB.

Tecmuposanue

«OTIMYHOY»: IPAaBUJIbHBIE OTBETHI JaHbI HA HE MeHee ueM 85 % BOMpPOCOB.

«XO0po1Io»: MPaBWIbHBIE OTBETHI JaHbl HA HE MeHee 4eM 75 % BOIIPOCOB.

«Y IOBJIETBOPUTEIILHO»: TpaBWIbHBIE OTBETHl JaHbl Ha He MeHee dem 60%
BOITPOCOB.

«HeynoBineTBOpUTENBLHO»: IPABUIIBHBIE OTBETHI AaHbl HA 59% BOIPOCOB U MEHEE.

Jloknao

JlokJaz, COOTBETCTBYIOIMINM TpeOOBAHUSAM, OIIEHUBAECTCS HA «OTIIMYHOY.

Hoxknan, HE COOTBETCTBYIOIIUI TpeOOBaHUSIM, OLICHUBAETCS Ha
«HEYJIOBJIETBOPUTEIIHLHO.

JlokJaz, COOTBETCTBYIOUINNA TPEOOBAHUSAM HE MOJTHOCTBIO, MOXKET ObITh OIICHEH Ha
«XOPOIIIO» WK Ha «YJOBJICTBOPUTEILHOY.

OcHOBaHUSAMH JIJI51 BBICTABJICHUS OLICHKU «OTJIMYHOY SIBISIOTCS:

— rpaMOTHOE, CBSI3HOE W HEMPOTUBOPEUMBOE U3JI0KEHUE CYTH BOIIPOCaA;

— aKTyaJIbHOCTh MCIOJIb3YEMBIX B JOKJIa/I€ CBEICHUI;

— BBICOKOE KAUECTBO U3JIOKEHUS MaTepuaia JI0KJIaJ4uKOM;

- CIIOCOOHOCTh  00yYaromierocst caejaaTbh OOOCHOBAHHBIE BBIBOJBI  WJIU
PEKOMEHIaInu;

— yBEpPEHHBIC OTBETHI HA 3a/IaHHBIC B X0J1€ 00CYX ICHUS BOTIPOCHI;

— OTCYTCTBUE Yy  TpenojaBareisi  OOOCHOBAHHBIX  COMHEHUH B
CaMOCTOSITEJIbHOCTH BBITIOTHEHUS 3a1aHUs 00y4JarOIIUMCS.

OcHOBaHUSAMH J1J151 BBICTABJICHUS OLICHKU «XOPOIIIO» SIBIISIOTCS:

— IrpaMOTHOE, CBSI3HOE U HEMPOTUBOPEUMNBOE U3JI0KEHUE CYTH BOMPOCA;

— aKTYaJIbHOCTh MCTOJIb3YEMBIX B JIOKJIQJI€ CBEJICHUI;

— YAOBJIETBOPUTEIHLHOE KAaU€CTBO U3JI0XKEHUSI MaTepralia JOKIaTUUKOM;

— CIIOCOOHOCTh  00ydYaromierocss ciaeiaTh OOOCHOBAHHBIC BBIBOJBI WIIH
PEKOMEHAIUY;

— yYBEpPEHHbIC OTBETHI Ha OOJBIIYI) YacTh 3aJaHHBIX B XOJ€ OOCYXICHUS
BOITPOCOB;



— OTCYTCTBHE€ Yy  TMpemojaBaTenss  OOOCHOBAaHHBIX  COMHEHHMHA B
CaMOCTOSITEIbHOCTH BBITIOTHEHUS 3aJaHUST 00YJIarOIIIMMCH.

OCHOBaHHSIMH TSI BRICTABJICHUS OIICHKH «YIOBJICTBOPUTEILHOY SBISIOTCS:

— OTCYTCTBHE I'PaMOTHOT'O, CBI3HOTO M HEITPOTUBOPESUMBOTO H3JIOKCHHUS CYyTH
BOTIPOCA;

— MCTIOJb30BaHUE B JIOKJIA/IC YCTAPEBIINX CBEACHUA.

— OcHOBaHMSIMH 1711 BBICTABJICHUS OIICHKH  «HEYIOBIICTBOPUTEIHHOY
SIBIISTFOTCSL:

— HEYIOBIIETBOPUTEIILHOE KaU4eCTBO M3JIOKCHUSI MaTepraa JOKIATIHKOM;

— HECITOCOOHOCTh 00ydYaromierocss cueiaTh OOOCHOBAaHHBIE BBIBOJABI WITU
PEKOMEHIAITNH;

— HECITOCOOHOCTh OTBETHTh Ha OOJBIIYI0 4YacTh 3aJaHHBIX B XOJe
00CYXIeHUsI BOIIPOCOB;

— 000CHOBaHHBIC COMHEHHS B CaMOCTOSITCIIBHOCTH BBHITIOJIHCHUS 3a/IaHMSI
00yYarOIINMCH.

3a aKTUBHOE y4acTHE B 00CYKICHHUH JTOKJIA0B U BOIIPOCOB 00YUYAOIIHUECS MOTYT
OBITH MTOOIIPEHBI JOTIOTHUTEIHHBIM 0AJIIOM.

Kypcosas paboma

OrneHka «OTJIMYHO» - B KYPCOBOM paboTe CTyACHT 00OCHOBBIBAET aKTyalbHOCTh U
HOBH3HY paccMaTpUBaeMOW MpoOJeMbl, TPaMOTHO (GOPMYIHpPYET MEId W 3aaadH,
JIOTUYHO W TOCIEAO0BaTeNIbHO u3iaraer marepuas. CTyIEeHT JAEMOHCTPUPYET YMEHHS
MOMCKa, OIICHKM M MCIOJIb30BaHHUS HeoOxomumon uHdopmaruu. KypcoBas pabota
BBITIOJIHEHA MTOJTHOCTHIO B COOTBETCTBUU C TEMOM, BBIBOJIBI TPAMOTHO C(HOPMYIUPOBAHBI
n obocHoBaHbl. KypcoBasi pabora odopmiieHa akKKypaTHO COIVIACHO TPEOOBAHUSIM K
odbopmiieHuto 6e3 opdorpabuyeckux U rpadUUeCKUX OMMOOK, BBHITIOTHEHA U CAaHa Ha
MPOBEPKY CBOeBpeMeHHO. CTYACHT MPHU 3aIIUTe KYPCOBOM PabOTHI JOCTYIMHO W SICHO
MIPENICTABIIAET €€ Pe3yIbTaThl, BCECTOPOHHE OLIEHUBACT U HHTEPIIPETUPYET MOITYUCHHBIC
PEe3yNbTaThl, TIOKA3bIBACT UX 3HAYUMOCTD, a TAKXKE IEMOHCTPUPYET CAMOCTOSTEIHHOE U
TBOpUYECKOe MbITIUICHHE. OTBETHI Ha BOIIPOCHI TIOJTHBIE.

O1ieHKa «XOpoIIo» - B KypCcOBOM paboTe CTYJeHT 00OCHOBBIBAET aKTYaJbHOCTh U
HOBHU3HY paccMaTpruBaeMou MPoOJIeMbl, TPaMOTHO (POPMYIHUPYET LU U 3a/1a4H, JIOTHKA
U TIOCJIEAOBATEILHOCTh HM3JI0KCHUS MaTepuana HE3HAUYUTeIbHO HapymieHbl. CTyIeHT
JIEMOHCTPUPYET YMEHUS MIOMCKA, OIICHKU U UCTIOIh30BaHMs HEOOX0AMMOM HH(OpMAITIH.
KypcoBass pabGoTa BBITIOJIHEHA TIOJHOCTBIO B COOTBETCTBUM C TEMOM, BBIBOIBI
chopmynupoBaHbl ¢ HeOoibmMu HeTouHOCTsIMU. KypcoBas paborta odopmiieHa
aKKypaTHO COTJIacHO TpeOoBaHUAM K OG(OPMIICHHIO C HEOOJBIINM KOJIHYECTBOM
opdorpadpuueckux u rpadUyUECKUX OIIMOOK, BBIMOJHEHA W CJaHa Ha IPOBEPKY
cBoeBpeMeHHO. CTyJIEHT MpH 3aIUTe KypCOBOM pabOThI JOCTYITHO U SICHO TIPEICTABIISCT



€€ pe3ysibTaThl, OLEHUBAET W HWHTEPIPETUPYET MOJYUYEHHBIE PE3YJIbTAThl, & TaKXKE
JEMOHCTPUPYET  CaMOCTOSTENIbHOE  MblluieHue. OTBeTl Ha  BOOPOCHI €
HE3HAYUTEIbHBIMU HETOYHOCTSIMHU.

OneHka «yJOBIETBOPHUTEIBHO» - B KypCOBOM pabOTe CTYAEHT JOMYCKaeT
3HAUUTENbHbIE HENOYEThl U CMBICIOBBbIE OMIMOKM B OOOCHOBAaHHWU aKTYaJbHOCTH,
HOBU3HBI M B OIpEACICHHHM Lelell M 3a7ady KypcoBod paboThl. CTyIEHT H3jaraer
MaTepHall, HapyIias Mocjae0BaTeIbHOCTh U JIOTHUKY, UCIIOIb3YET HEJOCTATOYHBIN 00beM
HeoOxonumoit napopmanuu. Kypcosas paboTa BbIIIOJIHEHA B COOTBETCTBUU C TEMOM, HO
HE TIOJHOCTBIO, BBIBOJABI CGHOPMYIUPOBaHBI C HeToyHOCTsIMU. KypcoBas paborta
opopMieHa He akkKypaTHO ¢ opdorpapudeckumMu U TpahUUECKUMU OIMMOKAMH,
BBIIIOJTHEHA M CaHa Ha MPOBEPKY HE CBOEBPEMEHHO. CTYAEHT IpHU 3alIUTE KypCOBOM
paboThl ¢ TPYIOM JOKJIAJbIBACT €€ pPe3yNbTaThl, HE CIIOCOOCH OLIEHUTH MOTyYEHHBIC
pe3ynbTarbl. OTBETHI HA BOPOCHI ¢ HETOYHOCTSIMHU.

OueHka «HEYAOBIETBOPUTENBHO» - B  KYpCOBOM paboOTe OTCYTCTBYET
aKTyaJlbHOCTb M HOBHU3HA, II€JIM M 3aJla4yl KypCOBOH pabOThl ONpEAesieHbl HEBEPHO.
N3noxxenne marepuaina B KypcoBoil paboTe HeMoCIe0BaTeIbHO U HEOTHYHO. CTyAeHT
UCIIOJIb3yeT UH(OPMAIUIO, HE COOTBETCTBYIOIIYIO TEME KYypCOBOMl paboThl. BbIBOABI HE
chopmynupoBanbl. OdopMieHre KypcoBoi pabOThl HE COOTBETCTBYET TPEOOBAHUSM.
CTyAeHT He MOXET NpPEeICTaBUTh pe3yibTaThl KypcoBoW paboTel. He oTBeuwaer Ha
BOITPOCHI WJIM OTBEYAET HEBEPHO.

Oxzamen

Ouenka 5 — «OTJIUYHO» BBICTABJISIETCS B Cllydyae, €CJIH:

- OTBET MOCTPOECH JIOTUYHO B COOTBETCTBUHU C IIAHOM,;

— 0OHapyXeHO MaKCHMaJILHO rIyOOKOe  3HaHue TEPMUHOB,

MOHSITUW, KATETOPUI, KOHUECIIIIMN U TEOPHUI;

- 0OHapyX eH aHAIMTUYECKUH MOX0/T B OCBEIICHUHU PA3TUYHBIX KOHIICIINA;

— 3a71a4ya pelieHa MoJIHOCThIO U TPaBUIIbHO;

— CieJIaHbl COJIEPKATEIbHbBIC BHIBOJIbI;

— IIPOJICMOHCTPUPOBAHO  3HAHWE  O0OS3aTEIbBHOW W JOTOJHHUTEIIBHOM
JUTEPaTYPHI,

- CTyICHT aKTUBHO paboTajl Ha TMPAKTUYECKUX 3aHITUSAX, MPOSBUI
TBOPYECKOE, OTBETCTBEHHOE OTHOIICHUE K 00YUCHHIO TT0 JUCIUTLIINHE.

Ouenka 4 — «XOpOoILO» BBICTABIIAECTCSA B CIIy4ae, €CIIu:

- OTBET MOCTPOEH B COOTBETCTBUHU C IIAHOM;

- peACTaBIEHbl pa3JIMUHbIe MOJIXO0Jbl K IMpodiieMe, HO WX OOOCHOBaHHUE
HEIO0CTATOYHO ITOJIHO;

- BBIJIBUTa€MBIE IIOJIOKEHUS O0OOCHOBAHBI, OJIHAKO  HaOJIro/IaeTCs
HEIIOCJIC0OBATEILHOCTh aHAJIN3A;



— 3a/1a4a pelIeHa MOJHOCTHIO ¥ IIPABUIIBHO;

— BBIBO/IbI IIPABUJIbHBI,

— IIPOAEMOHCTPUPOBAHO  3HAHHUE 0043aTENbHON U JOTOJTHUTEIBHON
JUTEPATYPBHI;

— CTYJIEHT aKTUBHO pad0Tajl Ha MPAKTUYECKUX 3aHATHUAX.

OneHka 3 — «yZIOBIETBOPUTEIIBHO» BBICTABIIIETCS B CIIydae, €CIIU:

— OTBET HEJOCTATOYHO JIOTUYECKHU BBICTPOEH;

- IUIaH OTBETA COOJIIOJAETCS HETIOCIIEOBATEIIBHO;

— HEJIOCTATOYHO PACKPBITHI NOHATHS, KATETOPUH, KOHLIEIILIUH, TEOPUU;

— 3aJja4a peIleHa IIOJHOCTBIO, IIPH OTOM JOIYCKAlOTCA HEeOONbIIne
IIOIPELIHOCTH;

— IIPOJEMOHCTPUPOBAHO 3HAHUE 005A3aTEIbHON JIUTEPATYPBL;

— CTYJECHT HE aKTUBHO pa0oTaj Ha MPAKTUUECKUX 3aHATHUAX.

OneHka 2 — «He yAOBIETBOPUTENBHO)» BBICTABIISIETCA B CIIy4ae, €CIIH:

— HE PacKphIThI MPO(PECCUOHANBHBIE IOHATHUS, KATETOPUHU, TEOPUH;

- HayyHOe  00OCHOBaHME  MpoOJEeM  MOAMEHEHO  pacCyXICHUSIMHU
OOBIIEHHOIIOBCETHEBHOT'O XapaKTepa;

— OTBET COAEPKUT PAJl CEPbE3HBIX HETOUHOCTEN;

- 3a/1a4a HE pellIEeHa;

— BBIBOJIBI TOBEPXHOCTHBI WJIM HEBEPHBI,

- HE MPOJIEMOHCTPUPOBAHO 3HAHHME O0SA3aTEIbHOW JTUTEPATYPHI; CTYACHT HE
aKTUBHO pabOTaj Ha MPAKTUYECKUX 3aHATHUSX.

9.6 TunoBbie KOHTPOJIbHbIE 32JaHUS JJIfl IPOBEIeHUS TEKYIero KOHTPOJIS 1
NMPOMEKYTOUYHOM ATTECTALMH M0 UTOraM O0y4YeHHUs MO AUCIHUIINHE

Tunosble KOHTPOJIbHBIC 3aJJaHUA JId NMPOBCACHHUA TEKYILIECIro KOHTPOJIA
yYCnmeBaeMOCTH

Bonpocwr ycmnozo onpoca:

1. [lenim w 3agaum  TOCYJApCTBEHHOTO PETYJIHMPOBAHUA  a’3pOINOPTOBOM
NEATEIIBHOCTH.

2. Oyukiuun  PeneparbHOr0 areHTCTBa B 00JIACTU  PETyJIMPOBAHUS
a’pOIOPTOB.

3. OyHKIUN TEPPUTOPHATBHBIX OpranoB PocaBuarum.

4. OCHOBHBIE HOpPMAaTHBHBIE MPAaBOBbIE JOKYMEHTBI, PETYJHPYIOLIUE

TeSITETLHOCTh a3pOIopTa MO 00CTyKMBAHUIO MTaCCAKUPOB, Oaraxa, rpy30B.
5. AdponopT, a3popoM - JaTh OMPEICTICHHS.



6. JlaTh KIaccuuUKaIo adporopToB.

1. Bunel HazeMHOTO 00CTYXKUBaHUS - COTJIACHO OINpPENEICHUI0 KOMUCCHH 10
BT EBponeinckoro corosa.

8. OCHOBHBIE TIOJIO)KEHHS IO CO3/IAHUI0 KOHKYPEHTHOM CpeJibl IO HA3EMHOMY
o0ciy:kuBaHuIo B a3pornoptax EBporneiickoro Coro3za.

Q. Hampasnenuss  gestenbHoctn MKAO B obOnmactu  ynmpomieHUs
dbopmManbHOCTEH.

10. Hampasnenus aestenbHoctd MATA mo npuMeHeHHIO MH(GOPMAIIMOHHBIX
TEXHOJIOTUM MPU a3PONOPTOBOM OOCTYKUBAHUH.

11. TexHOJIOTHYECKUE OMEPAIMH MPU 00CTY>)KUBAaHUH TTACCAKHUPOB.

12.  Texnonorumyeckue onepanuu npu odcnyxxkupanuu BC Ha neppone.

13.  Kakue npuyuHBI OJH30BaHUS aBUATIEPEBO3KAMH Y TACCAXKUPOB.

14. TpeOGoBaHus MO 0OCITY>KMBAaHUIO Pa3HBIX TPy MACCAXUPOB (MO KiIaccam
o0cyKUBaHUS, MO LEJSAM MyTEIIECTBUS, PU3NYECKHUM BO3MOXKHOCTSIM).

15. Kakue oObeMHBIE TOKA3aTENN JEATEIBHOCTH a3pPOIOPTOB.

16. Ha3BaTbh OCHOBHBIE [TOKA3aTENIH NPU 0OCITY>KMBAaHUH [1ACCAKUPOB.

17. UYto Takoe mpomycKHas CHOCOOHOCTh a3pOBOK3aJa.

18.  Ha3BaTh MeTO/bI PETUCTPALIUU TACCAKUPOB.

19. IlepeuncnuTh HOBBIE TEXHOJOTUN 00pabOTKH Oaraxa.

20.  DNeKTpOHHBIM TpPy3 - TEXHOJIOTHS OOpadOTKM M TIEPEBO3KH TPY30B:
OOBSICHUTH OCHOBHBIE MPUHIIUTIBI TEXHOJIOTHH U TPEUMYIIIECTBA.

21.  KauyecTBO, Ka4€CTBO yCIIyTH - 1aTh ONPEAEICHUE.

22.  MOXHO U U3MEPUTH KaueCTBO U I1eJIb U3MEPEHUS KauecTBa.

23.  Kro siBisieTcs TJIaBHBIM KOHTPOJIEPOM KadecTBa 0OCTy>KUBAHUS.

24.  UYro Takoe mokasaTelsib KauecTBa 00CITYKUBAHMUS.

25. Tloka3aTenu KauecTBa MPU PETUCTPALIMN TTACCAKUPOB.

26. IlIxana ypoBHe# kauecTBa oocmyxxkuBanus mo MATA.

27. Tloka3arenu kadecTBa mpu 00pabOTKe Oaraxa.

28. Kakwue cymecTByrOoT MeToAsl cOopa wuHOOpMAIMM 1O  Ka4eCTBY
00CITyKUBaHUS.

29. Kakue cymecTByIOT METOAbI H3MEPEHHsI KaueCTBa.

30.  Bwuapl aHKETHPOBAHUS.

31. IloaroroBka K yCTHOMY ONPOCY MaCCaKUPOB.

32. Meroa wusMepeHusl KadecTBa oOOCHykuBaHus «TaWHBIM maccaxupy» -
OCHOBHBIE JTarlbl.

33.  OcHOBBI MeTO/Ia yIIpaBlieHHs KauecTBOM «Servqualy.

34.  OcHoBHbie 351eMeHTh CMK.

35.  Otauume a3ponopra OT TOProOBOTO WM MPOMBIIIIIEHHOTO MPEITPUSITHS.

36.  OCHOBHBIE YEePTHI JIUJIEpPa PYKOBOIAUTEIS a3pPOIOPTa.



37. TlocTtpoeHue 0OpaTHOM CBSI3M C TOTPEOUTEISIMH  a’pPONOPTOBOTO
00CTy>KMBaHUS: HAIIPABJICHUS U LIEJIH.

38. Cucrema crangaproB CMK wu mnpumeHeHue ee B  a’pornopTOBOU
NEeSITETbHOCTH.

39. Uens noxymentupoBanus CMK.

40. Crpykrypa nokymentoB CMK.

41. Hcnonp3yloTCs JM HOPMATHBHO-TIPABOBBIE AaKThl MO JIEATEIBHOCTH
aspomnoprta B fokyMeHTanuu CMK.

42. Oransl nukia JJemunra-Ilyxapra.

43.  OCHOBHBIC 3JIECMEHTHI CHCTEMBI KOHTPOJIS Ka4eCcTBa.

44.  3angaum, peniaeMbie MPU BHEIPEHUH CUCTEM KOHTPOJISI KAYECTBOM.

45. llenu cornameHuss MO YPOBHIO KauecTBA HA3eMHOr0 OOCIYKHMBaHUS
(Service Level agreement).

46. OcCHOBHOE cCOJIep>)KaHUE COTJIALIEHUS MO YPOBHIO KayecTBa HA3€MHOIO
obciykuBanus (SLA).

47. KoHTpoib BBIIIOJHEHHS YCJIOBHM COTJIAIIEHUS] 10 YPOBHIO KayecTBa
Ha3eMHOro oocykuBanus (SLA).

48. IIporpamma MexaynapogHoro Coseta aspomopTtoB (ACI) «CpaBhenue
KauyecTBa OOCITy>KMBaHHS B a9pOIIOPTax» - €€ OCHOBHBIC LIETH.

49. Ilpumenenue cornamenus SLA B MpaKTUYECKON NEATEIHLHOCTH adponopTa
XHUTpOy.

50. TIlokazatenmn KkauecTBa OOCTYXUBaHUS, HCIOJIb3yEMbIE a’pOMOPTOM
XHuTpoy.

IIpumepnolii nepeuenvb mem 00KIAO08

1. Hanmuunu koHKypeHUMu B JecaTH Beaymmx aspornoprax P® (1. mo
Ha3eMHOMY OOCITy>)KMBaHHUIO MaccaxupoB U Oaraxka 1 BC Ha cTosiHKe. 2. 1O 3amnpaBke
I'CM B BC 3. no nocraBkam 60pTOBOTO TTUTAHUS).

2. [Iporpammbl nHHOBaMOHHBIX TexHosornii MATA mnpu oOcnyxuBaHUU
MacCaXMpoB M Oaraxa.

3. Bnugaue pa3nuuHbiX (AKTOpPOB HA  BIEUYATICHUS MAccaxupa OT
MOJIyYEHHOTO OOCITYKMBAHUS B a3pOIIOPTY.

4, Brnusaue  HOBbIX  MH(GOPMAIIMOHHBIX  TEXHOJIOTHMH  OOCITY>KWBaHUS
NacCaXMPOB Ha Ka4eCTBO 0OCITYKHBaHUSI.

S. [IpuHUMIIBI OpUEHTALMST Ha TOTPEOUTENS U JIMJEPCTBO - HEOOXOIUMOCTh
WM MOYXHO O0OMTHUCH 0€3 3TUX MPUHIIUIIOBY

6. I[Tonxompr  CoBera  MexAyHapOOHBIX  a’poONOPTOB K  KayeCTBY
00CTy>KMBaHUS TACCAXKUPOB.



7. MeTon TOBBINIEHUsT KadecTBa OOCITY)KHBAaHHUS YEpe3 COTPYAHHUYECTBO
NIEpPEeBO3UYNKA U a3POIOPTA.

8. Hampapienuss B JEATEIBHOCTH  adpOIMOPTOBOTO  MPEANPHUATHS  TIO
TIOBBIIIICHUIO YPOBHS KauecTBa 00CTYKUBAHUS C UCTIOIb30BaHueM mpuHItuma « [ [+T1+1D».

9. HesitensHOCTh a3dpornopta lllepeMeTseBO B MOBHIICHUH YPOBHS KayecTBa
00CITyKMBaHUS TTACCAKUPOB.

10. HeoOxoauMOCTh  HadW4usi B OPEANPHUATAH  JOKYMEHTOO0OOpOTa
AJIEKTPOHHOTO JJOKYMEHTO000pOTA.

Tunoevie mecmol

1. Kakoil  rocymapCTBeHHBI  OpraH  pEryJMpOBaHUSl  PETUCTPUPYET
a’pPOJIPOMBI:

a)  MunucrepctBo Tpancnoprta Poccuu;

06)  PocaBuamusi;

B) @®ATuC.

2. B uem 3akmrouaercst ocHoBHas aestenbHocTh MKAO:

a) crangaptel MKAO daBnsitoTcs 00sA3aTeNbHBIMA JJII TOCYAAPCTB YJICHOB
Oprannzanuuy;

0) ynpoiueHust GopMaTbHOCTEN SBIISECTCA IJIaBHBIM HaIlpaBICHUEM AESITEIbHOCTU
HNKAO;

B) TMepenaya TMepeoBOTO OMbITa B O00JIACTHM a’pOHABHUTAIMU, O€30MacHOCTH
MOJIETOB.

3. [To xakuM npU3HAKAM KJIACCUPUITUPYIOT a3POTIOPTHI:
a) IO KOJMYECTBY OOCITYKEHHBIX BO3AYIIHBIX CY/IOB;

0) IO KOJIMYECTBY a3pPOBOK3aJIOB;

B) M0 KOJMYECTBY OOCITY>KEHHBIX MTACCAKUPOB.

4, Yo Takoe mpoIycKHasi ClIOCOOHOCTh a3POBOK3aa:

a) MAaKCHMAaJIbHbIM MAaCCAKUPONOTOK B BBICOKUM CE30H;

0) MakcuMaJIbHOE KOJUYECTBO OOCITYKEHHBIX MMaCCAKUPOB B €ANHUITY BPEMCHH;
B)  pacueTHas BeJMYHHA [MacCaXUPOIOTOKA HAa BHUIET B BEICOKUN CE30H.

S. J1J1st uero HeoOXOAMMO U3MEPATH Ka4eCTBO OOCTY>KUBAHUS:

a) 1S BBISIBJICHUS YPOBHS KauecTBa OOCITYyKUBaHMUS;

0) Ul BBISBIICHUS COTPYIHHUKOB, TOMYCKAIOIIUX OUIHMOKH MPU 00CITy)KUBaHUH;
B) IS yIpaBJICHHS YPOBHSMHU KauecTBa OOCITY KHBAHWS;



F) JJI1 BBIABJICHUS OTHOIICHUS IMACCAXKUPOB K ACATCIIBHOCTU a3POIIOPTA.

6. Co3manne KOHKYPEHTHOM Cpelapl 10 Ha3eMHOMY OOCITYKHBaHUIO
CIIOCOOCTBYET:

a) TMOBBIIICHUIO JOXOJIOB OPTaHU3AIINH;

0) cIep >KMBaHUIO POCTa CTOUMOCTH Ha3€MHOTO 00CITyKHUBaHUS;

B) POCTY YPOBHS KauyecTBa Ha3eMHOT'O 00CTYKUBAHUS;

') YBEJIIMYEHUIO 3aHATOCTH.

7. UTto Takoe KauecTBo:

a)  3TO COOTBETCTBUE CTaHAAPTAM;

0) ATO XapaKTEPUCTUKA COCTOSIHHS O0BEKTa, COBOKYITHOCTh €TO CBOMCTB,
KOTOpBIE MTPU3BAHBI YAOBIETBOPATH WIH MIPEBOCXOIUTH OXKHUIAHUS MTOTPEOUTENCH;

B) MOXHO OIIPENEIUTH TOJBKO MOJIb3YSICh CUCTEMOM OLIEHOK TOTO YeJIOBEKa,
KOTOPBIH MOJIb3YETCS] TOBAPOM, KTO CYJUT O Ka4eCTBe.

8. J1st uero HeoOXOAMMO U3MEPATH KAYECTBO OOCTYKUBAHUS:

a)  JUIs BBISBJICHUS YPOBHS KauecTBa 00CITYKUBAHUS;

0) I BBIABJICHHS COTPYJHUKOB, JOMYCKAIOIIUX OIIMOKY MTPU OOCITYKUBAaHHH;
B)  JUIs YIPaBIEHUS YPOBHIMH KayecTBa OOCTYKUBAHUS;

I)  J7s BBISIBICHUS OTHOIICHHUS MTACCAXXUPOB K IEATEIbHOCTU a3pONopTa.

Q. Kakue ocHOBHbIE TIOKa3aTeNN ACSITENILHOCTH a3POIOPTOB:

a) KOJIMYECTBO OOCITYKEHHBIX BO3IYIIHBIX CY/I0OB B €IMHUILY BPEMEHHU;
0) KOJIMYECTBO OTIIPABICHHBIX NACCAXKUPOB B €IMHULLY BPEMEHU;

B) KOJIMYECTBO 0OCITYKEHHBIX TACCAKUPOB B €IUHUILY BPEMEHH.

10. HazoBuTe TEXHONOTMYECKHE TPOIECCH OOCITY)XMBAHHS TAacCaXHPOB B
a’ponopry:

a)  perucrpalus naccaxupoB u Oaraxa, mocaaka Ha 6opt BC;

0)  peructpauus, NpeanojaeTHbI JOCMOTp, Tocagaka Ha 6opT BC;

B) MpHUOBITHE B a3POIIOPT, JOCMOTP Ha BXOJIE B a3POBOK3aJl, pErUCTpaLUs,
opranu3anus nocajaku Ha 6opt BC.

11. HazoBuTe TEXHOJIOTMYECKHUE Mpoliecchl HazeMHoro oocyxkuBanus BC npu
Pa3BOPOTHOM pENCE B a3pOIOPTY:

a) JO0CTaBKa HA3eMHOM aBUAIIMOHHOW TexHUKU Ha cTosiHKy BC, BcTpeua BC,
BBICAJ/IKa MAaCCAXKUPOB, BHITPY3Ka Oaraxa, rpy3a, ouThl, BHyTpeHHss1 yoopka canona BC,
3anpaska ['CM, TO, nocajka maccaxuposB, 3arpy3ka 0araxa, rpysa, mo4Thbl;



0) obecneuenue BcTpeun BC, BrICagka maccakupoB, BhITpy3Ka Oaraxa, rpysa,
MouThl, BHYTpeHHAs yoopka caiona BC, TO, mocaaka maccaxupos, 3arpy3ka Oaraxa,
rpy3a, MOYTHI;

B) IOCTaBKa HA3€MHOM aBHAIlMOHHOM TeXHUKUM Ha cTossHKY BC, BbIcanka
acca)XupoB, BBITPYy3Ka Oaraxa, rpy3a, ouThl, BHyTpeHHsIs1 yoopka casiona BC, 3anpaBka
I'CM, nocanka naccakxupoB, 3arpy3ka oaraxa, rpy3a, IouThl.

12. Ko siBnsieTcs TIaBHBIM KOHTPOJIEPOM KauecTBa OOCTYKHUBAHUS:
a)  TJIABHBINA ayJUTOP MPEITPUSITHUS;

0)  3amecTuTeNb | eHEpATLHOTO IUPEKTOPA a3pPOIOPTa M0 KAYECTBY;
B)  TACCaXUPHI;

r) Pocasuananzop.

13. [kana ypoBHei kauectBa oOciyxuBanus mo MATA:
a) 1,2,3,4,56,7,

6) 54321,0;

B) ABVCD,E.

14.  Tloka3aTenu KadyecTBa MPU PETUCTPALUU TTACCAKUPOB:

a) 100pOoKeNaTeIbHOCTh, BHEIIHUNA BT MACCAXKUPa, BpeMs Ha 00CITyKUBaHUE
OJIHOTO MaCCaXKupa;

0) 100pOKeNaTENHHOCTh COTPYHUKA, TOTOBHOCTH OKa3aTh IIOMOIIIb, BpEMS
HaXO0XJICHUS NTACCaKUPa B OUEPEAUN HA PETUCTPALINIO;

B) HaJIMYue KOBPOBOW JOPOKKHU, OTCYTCTBUE OUEPEIN HA PETUCTPALUIO,
npodeccruoHanu3M COTpYIHUKOB, BHUMATEIILHOCTD MIPU OOCTYKUBAHHH.

15.  UYrto Takoe mokazaTesb KauecTBa 00CITyKUBAHUS:

a) [Toka3biBaeT, HACKOJILKO MOBBICHIICS WJIM TTIOHU3UJICS YPOBEHb KauecTBa
00CITyKMBaHUS TTACCAKUPOB.

0) [lokazarenu kadecTBa - KOJIMYECTBEHHO WJIM KA4€CTBEHHO YCTAHOBJICHHBIC
KOHKPETHBIE TpeOOBaHUS K XapaKTEPUCTHKaM OOBEKTa, MAIOIINE BO3MOXKHOCTH WX
pean3anuy U IpOBEPKH.

B) Ilokasarenu kauecTBa 3TO OTIUYHUTEILHOE CBOMCTBO MPUCYIIHE MPOTYKITUH,
ycIyre, mpoIieccy, WM CUCTEME, OTHOCSIIIIMECS K TPEOOBaHUSIM.

16. OcnHosHsie di1emenTsl CKK:

a) 0OBEKThI KOHTPOJIS, CIOCOOBI KOHTPOJISl, KOHTPOJIBHBIM OpraH, pe3yJibTaThl
KOHTpOJSI, aHaJIu3 KOHTPOJS, MEPOINPHUATHS [0 YCTPAHEHHUIO HEIOCTAaTKOB B
o0CITyKHBaHUH;



6) mnonpaznenenue CKK, MmeToapl KOHTPOJIs, IPOrpaMMbl TPOBEACHUSI KOHTPOJIS,
HEMOCPEICTBEHHBIN MPOIIECC KOHTPOJISA, TOIBEICHUE UTOIOB KOHTPOJIS;

B) OOBEKTHl M MapaMeTpbl KOHTPOJS, MOAPA3ACIICHUE KOHTPOJS, METOIUKU
KOHTPOJISI, TEXHOJOTUH, MOTHUBALMA MEpCOHANA MOAPA3ACICHHUS KOHTPOJIS PErjiaMeHT
KOHTPOJISI.

17. Bujapl aHKETUPOBAHUS:

a)  OIpOC IacCaKMpoB, 3aIIOJIHEHUE NTaCCaKUpaMu, Ha CaliTe adpoIopra;
0)  TaiiHbI maccaxup, BBIOOPOUHBIN YCTHBIN OMPOC, HHTEPBBIO;

B) 10 TenedoHy, o 3JIEKTPOHHOH 1oYTe, OPOC HA CTOMKE perucTpaLum.

18. Kakum  oOpa3zoM  oOecreyuBaeTcsi  KAdyeCTBO  YNPABJICHYECKHX,
IPOU3BOJICTBEHHBIX U BCIIOMOTATEIbHBIX MTPOLIECCOB:

a)  IlpuBiedyeHHEeM BHEITHUX KOHCYJIBTAHTOB.

0) Cranmaptu3zaiueit nporeccoB, UX MOCTOSHHBIM U3MEPEHUEM, aHAITU30M,
YIIyqIIEHUEM.

B) JlenernpoBaHueM  MOJHOMOYHMM  JIMHEMHOMY  IPOU3BOACTBEHHOMY
MepCcoHaTy.

r) BeemmBanueM rpaguKoB U CTATUCTHYCCKUX JTAHHBIX 110 UTOTAM OTYCTHBIX
MIEPHUOIOB.

19.  OcHoBHBIE YepTHI TUACPA PYKOBOAUTENS adpOIopTa:

a) TaJaHTJIMBBINA, TOOPOKETATENbHBINA, TEPIEIUBBINA, YMEET JI€JErHPOBAThH
MOJTHOMOYHUSI U OTBETCTBEHHOCTh, pa0OTOCTIOCOOHBIH;

0) npodeccuoHal, OpraHu3aTop, yMeeT JeJIerupoBaTh MOJTHOMOYHUS U
OTBETCTBEHHOCTh, 3aHUMAETCS [VIABHBIMH HANPABICHUSMH PA3BUTHS MPEIPUATHUS;

B) TPYJOJIOOMB, BEAET 3A0POBBI 00pa3 )KM3HU, YMEET OPraHru30BaTh KOJIJIEKTUB,
OepeT BCIO OTBETCTBEHHOCTh Ha CeOsl.

20. Kakum o0Opa3omM KOMITaHHSI MOKET CTa0MJIBHO OOECIIEYUTh OMPEICICHHOE
3aKa3uYnKaM¥ KauyeCTBO MPOU3BOIMMBIX TOBAPOB WIIH YCITYT:

a) gyepe3 KOHTPOJIb KaueCTBA IPOIYKIINH;

0) gyepe3 o0ecrieueHne KauecTBa yIpaBIeHUYECKUX, TPOU3BOJICTBEHHBIX
BCIIOMOTATEJIbHBIX MTPOIIECCOB;

B)  4epe3 HEYKOCHUTEIIBHOE BHITIOJIHEHHE MTPUKA30B PYKOBOCTBA,;

T) Yyepe3 CpaBHEHUE KayecTBa COOCTBEHHBIX TOBAPOB M YCIYI C Ka4ECTBOM
TOBApPOM M yCITyTaM, IPOU3BOAMMBIX KOHKYPCHTAMH.

21.  Yro HeoOXOAMMO ISl PUHATHS TPAMOTHBIX YIIPaBICHUYECKUX PELICHUN:



a) Nutyunus;

0) crenensr MBA;

B) (akThl ¥ U3MEPEHUS MTPOIIECCOB;

T) PEKOMEH/IAITMY BHEIITHUX KOHCYJIHTAHTOB.

22. Uto pomkeH clenaTh PYKOBOAUTENb MPEANPUATHS, YTOOBI pearn3oBaTh
(GYHKIMIO KauecTBa Ha MPEIITPUATHH:

a)  MpUBJICYb BHEIIHUX KOHCYJIHTAHTOB;

0)  BOBJEYb BECh NIEPCOHAI MPEAMPHUATHS B MIPOLIECC MOCTOSIHHBIX YIyUIICHUN;

B)  YBOJIUTbH BCEX, KTO JOIYCKAET BBITYCK HEKAU€CTBEHHOM MPOIYKIINH;

r)  pa3BeliaTh IJIAaKaThl U JO3YHTH MO BCEMY IMPEANPUITHIO.

Tunosble KOHTPOJIbHBIC 3aJaHusda J/JJisd MNPOBCACHUA HpOMe)KyTO‘lHOﬁ
aTTreCTallum 1Mo uToraM OCBOCHMA JUCIHUIIIMHBI

HpuMeprle meopemudecKkue 60npocsl, BbIHOCUMbIE HA IK3AMEH.

1. Knaccudukanus aspornoptos B PO.

2. IMemn wm 3agauu TOCYJApCTBEHHOTO PETYJIHMPOBAHUSA  a’3pOIIOPTOBOM
NEATEIIBHOCTH.

3. CrpykTypa TrOCyIapCTBEHHBIX OPIraHOB PETYJIMPOBAHHS adpPONOPTOBOU
NEATEIIBHOCTH.

4, OcHoBubie 3amaun PABT (PocaBuanmu) B 00J1aCTH  a’3pONOPTOBOM
NEATEIIBHOCTH.

S. OcHOBHBIE 33aJay W TOJHOMOYMS TeppuUTOpHanbHbIX opraHoB GABT

(PocaBuaiiumn) mo a’3ponopToBOM IE€SITEIHLHOCTH.

6. CTpykTypa HOPMAaTHBHBIX TMpPABOBBIX JIOKYMEHTOB, PEryJIHPYIOUIUX
a’pOINOPTOBYIO JAEATENBHOCTD.

7. ®denepanbHble aBUAIMOHHBIE TTpaBuiIa «CepTudukanmoHHbie TpeOOBaHUS K
IOPUAMYECKUM  JIMLAM, OCYIIECTBIIIIOIIMM  a3pOINOPTOBYIO  JIESATENIBHOCTH  I10
oOecrieueHn0 OOCTYKMBAHUS TMACCAXUPOB, Oaraxka, Tpy3oB U MOYTb» (OCHOBHBIE
MOJIOKEHUS U TPeOOBaHUS MO KAYECTBY OOCITYKUBAHUS.

8. Ceprudukanuonnsie TpeboBaHuss K OpraHuzauusM M0 00€CIeUeHUIO
o0cy>KMBaHUS TACCAXUPOB U Oaraxa.

Q. Ocnoubie nonoxenus O3 «O 3ammuTe npaB MOTPeOUTETEI.

10. Pemenue EBpomeiickoro CoBeTa 0 KOHKYPEHIIMM HA PHIHKE HA3eMHOTO
o0CTy’>KUBaHUS B adPOIOPTaXx.

11. CrpykTypa Ha3eMHOro OOCIyXHMBaHHs IO ompeaeneHuo EBpomneiickoro
Cogera.



12.  Joxyment UKAO Ilpunoxenue 9. Yopoiuenue dhopmaibHOCTEN riaBa o.
OcHOBHOE COJIep>KaHKE TI1aBbI.

13.  Joxyment MUKAO 9984. PykoBOACTBO MO OOECHEUYEHUIO IOCTYIHOCTH
BO3/IyIIIHOTO TpaHCHOpTa JJisi UHBAIU0B. OCHOBHAS 1[EJIb TOKYMEHTA.

14. HWATA. PyxoBoacTtBo 10 a’pomoproBoMy obOciayxuBanuio. (AHM).
CtpykTypa JOKyMEHTAIUH.

15. HATA. CrannapTHoe coriaiieHue 0 Ha3eMHOM 00ciTy>kuBaHUU. OCHOBHOE
coJiepKaHue.

16. OmnpeneneHus: TEXHOJIOTHS, TEXHOJIOTHIYECKUH MPOIIECC, TEXHOIOTUIECKAS
oreparnus.

17.  OcHOBHBIE  TEXHOJOTMYECKHE  TPOIECChl  TpH  OOCITyKMBaHUU
KoMMmepueckoi 3arpy3ku BC.

18. CocraB kommepueckoii 3arpy3ku BC.

19. CocraB Ha3zeMHON aBHUALIMOHHOM TEeXHUKHU s oOciyxkuBanus BC Ha
HEPPOHE.

20. OcHOBHbBIE oOllepaluu TpU OOCIY)KMBAaHWM TACCAXKHUPA B adPOIOPTY,
TpeOOBaHMSI PU BHITIOJIHEHUH OTIEPAIIHi.

21.  OcHOBHBIE OOBEMHBIC TIOKA3ATEIH JACSITSIILHOCTH adpOIopTa.

22. Jlatb  ompenmeneHWe:  peWc, PETYISApPHBIA  PEic,  PETyJSIPHOCTS,
MTyHKTYaJIBHOCTD TTOJICTOB.

23. IlokazaTenmn OOCTY)KWBaHHS TACCAXUPOB M Oaraka B a’pONOPTOBOM
MIPEANPHUATHH.

24. Tlokazaremu oocmyxuBanus BC Ha meppomne.

25. HMHudopmanmoHHbIE TEXHOJOTHH, HCIOJB3YIOIIMECS TPH PETUCTPAIuU
MACCaKUPOB.

26. Hosble TexHOMOTHYU TIpH 00pabOTKE Oaraxa.

27. Tlomxomet MATA B nmpouemypax “simplifying business”.

28. Ilomsatus «ycmyra», «OOCTY)XKHBAaHHE». XapaKTCPUCTHKA «yCIyTH»,
«OOCITY>KUBAHUS.

29. HeobOxoaumocTh U3MEPEHUS KauyecTBa.

30. Iloka3zarens (KpUTEpHii) Ka4eCTBA - OMPECIICHHE.

31. Ilpunnumnsl moadopa moxkasaresiei KauecTsa.

32. Iloka3zarenu kadecTBa MpU OOCITY)KMBAHUHU TTACCAXKUPA B adPOTIOPTY.

33. Tlokazarenu kadecTBa Mpu 00pabOTKe Oarayka B a3poIopry.

34. Tloka3zarenu kadecTBa rpu oocayxuBanuu BC Ha meppoHe IpH MOATOTOBKE
K BBUIETY C KOMMEPYECKOM 3arpy3KOu.

35.  Meroast coopa nH(pOpMAIUU IO KAa4€CTBY 0OCITY>KHBAaHHUS B a3pPOTIOPTY.

36. Meroa uzMepenus kauecTna: guarpamma I[lapero.

37. Meroa uzmepenus kauectsa Mcokasa.



38.  Ocuosubie anemenTel CMKA.

39. Ilpunuuner CMKA:  aupepcTBO  pyKOBOJUTENS — a3pOMOPTOBOTO
MIPEATNPUSATHS.

40.  Packpseith npuniunsel CMKA: opueHTanus Ha notpedurens (maccaxupa).

41. Tlpunuun CMKA: BoBieueHHe paOOTHUKOB.

42.  Ocuosuble cTranaaptsl PO no CMK.

43.  Ctpykrypa nokymenranuun CMK.

44,  CTpyKTypa U OCHOBHOE cojiepKaHue PyKoBO/ICTBA 110 KAYECTBY.

45.  JloxymentupoBanue CMK.

46. HoxymenTtarus CMK - 3anucu.

47.  Joxymenrtanus CMK - odopmieHue pe3yiabTaTOB IPOBEPOK KauecTBa
00CITyKUBaHUS.

48. Mertoasl cOopa nHPOpPMAITUHN TIO KAYECTBY OOCITY)KUBAHUS.

49. HanpasneHnus ynpaBieHHUs] KaueCTBOM oOcy>kuBaHust Ha ocHoBe ATQM.

50. Dtambel BHeIpEeHUS KOHIEMIIMU BCEOOIEro YMpaBlIeHUS KaueCTBOM
a’pornopTa.

51. OcHoBa B3aMMOJICUCTBHI OMEPATOPOB MO HA3EMHOMY OOCITYXKHUBAaHUIO U
aBUAIEPEBO3UYMKOB 110 KaUeCTBY OOCITY>KUBaHUS B a3POIIOPTY.

52. CornamieHyue 1o ypoBHIO kadecTBa oOcimykuBanus (SLA). OcHOBHbIE
HIOJIOKEHUSI.

53. IlyHKTyanpbHOCTb MOJICTOB.

54.  IlpomueccHslil MOAXOA K YIIPABIECHUIO KAYECTBOM B a3pOIOPTY.

55.  KoHTposb BBINONHEHUS YCIOBHW COTJIANICHHWS IO YPOBHIO KauecTBa
Ha3zeMHoro oociykuBanus (SLA).

56. IlIxana ypoBHe# kauecTBa oocmyxkuBanus mo MATA.

57. Ilporpamma Mexnynapoguoro Coseta asporoptoB (ACI) «CpaBHenue
KauecTBa 00CIy>)KHBaHUS B a9pPOIOPTaxy.

58. OOyuenuwe mepcoHana Kak (akToOp TIOBBIINICHWS YPOBHS KauecTBa
00CITyKUBaHUS.

59. 3agaum ynpaBieHHs a3pOTIOPTOM B COOHHOM CHTYaIIUH.

60. TIlomxoxapl k oOecredeHHIO KauecTBa 0OCTY)KUBAaHUS Yepe3 COTTAIICHUE 110
YPOBHIO KauecTBa OOCITYKHBaHHS B a3pONopTy XHUTPOY.

10 Meroauyeckue peKOMeHIANMUM ISl OO0YYAIIIUXCA 10 OCBOEHHIO
JUCIHMIIIMHBI

N3ydeHnne nucunIuHbl « Y IpaBJICHUE KAYECTBOM TEXHOJIOTUYECKUX MTPOLIECCOB B
a’poropTax» 00yUYarIIUMHUCS OPraHU3YeTCsl B BUE JICKIIUM, TPAKTUUYECKUX 3aHITUH U



CaMOCTOSTENbHON paboThl. [IpoJOIKUTEILHOCTh W3YYEHUS! JUCUUILIMHBI — OJUH
ceMecTp. YPOBEHb M Ka4eCTBO 3HAHUN OOYYalOUIMXCS OLIEHHWBAIOTCS IO pe3yJibTaTaM
TEKYIIETO KOHTPOJIS YCIIEBAEMOCTU U MPOMEKYTOYHOM aTTECTAI[MU 10 UTOTAM OCBOCHHSI
JUCIUIUIMHBI B BUJI€ SK3aMEHA U 3allIUThl KypCOBOM paOOTHI.

BxoaHoii KOHTpoJIb B pOpMe YCTHOTO OIpoca MpernoaaBaTesib MPOBOAUT B Havale
M3Y4YCHHMS IO BOMPOCAM JAUCIUILIIMH (MOJYJEH), Ha KOTOPBhIX 0a3upyeTcss MUCIUILUIMHA
(MonyJb) «YTIpaBJieHHE KAYECTBOM TEXHOJIOTMUYECKUX MPOIIECCOB B a3ponopTax» (II.
2umn. 94).

OCHOBHBIMU BHUJaMU ayJUTOPHONW pabOThl CTYACHTOB SIBJISIOTCS JIEKIHH H
npaktudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xone nekuuu npenogaBarellb U3jIaraet u
Pa3bACHSIET OCHOBHbIC, HaWOOJIEE CIIOXKHBIC TOHSATHS, a TaKXXEe COOTBETCTBYIOIIHE
TEOPETUYECKUE U TPAKTHUUYECKHUE MPOOJEMbI, N1aeT 3aJlaHusl U PEKOMEHAAIUU s
NPAKTUYECKUX 3aHATHM, a TakKe YKa3aHUs IO BBIMOJHEHUIO OO0y4YaromuMCs
CaMOCTOSATENbHON pabOTHI.

3amauamMu JIEKIIUN SIBISIOTCA:

— O3HAaKOMJIEHHME OOydJaromuxcsi ¢ UeIsIMHU, 3aJadyaMd U CTPYKTYpou
JTUCLUIUINHBI, €€ MECTOM B CUCTEME HAYK U CBA3SIMHU C IPYTUMU JUCHUTLINHAMM;

— KpaTKoe, HO MO CYIIECTBY, M3JI0KCHHUE KOMILUIEKCA OCHOBHBIX HAYyUHBIX
MOHATUM, MMOJIX0/I0B, METOJI0B, MPUHIIUIIOB JAHHOUN AUCIUTLIINHEI;

— KpaTKoe M3JI0KEHHWE Haubojiee CYIIECTBEHHBIX IOJO0KEHUN, PACKPBITHE
O0COOEHHO CIJI0KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEUIEHUE TUCKYCCUOHHBIX MPOOJIEM;

— ONpENIEIICHUE TEPCIEKTUBHBIX HAIMPABICHUN JaJbHEUILETO pPa3BUTHUSA
HAYYHOTO 3HAHUS B JAHHOU 00JIaCTH.

3HauUMBIM (DAKTOPOM TIOJIHOIIEHHOM U TUIOAOTBOPHOM pabOThl 00yJaroIierocs Ha
JIEKIIUU SBJISIETCA KyJbTypa BeJeHUusl KoHcrekTta. Chymas JIeKIHUI0, He00XO0IUMO
HAYUYUTHCS BBIICNATh M (UKCHUPOBATH €€ KIIIOYEBBIE MOMEHTHI, 3aIlMChIBas MX OoJiee
YETKO U BBIIEIAS KAKUM-JIHOO CIIOCOOOM M3 OOIIEr0 TEKCTA.

KadecTBeHHO cemaHHBIN KOHCTIEKT JICKIIMHM MTOMOKET 00yJaroneMycs B IIporiecce
CaMOCTOSITENIbHOM paOOThI M TIPH MOJATOTOBKE K CIaue dK3aMeHa.

[IpakTyeckue 3aHATHS MO AUCUUILIMHE MPOBOASATCA B COOTBETCTBHM C M. 5.4.
[lenmn mnpakTUYECKUX 3aHSATUNA: 3aKPENUTh TEOPETHUUECKHUE 3HAHUSA, IMOJTYyYCHHbIC
CTYI€HTOM Ha JIEKIUAX U B PE3YJIbTATE CAMOCTOSITEILHOTO U3YUYEHHS COOTBETCTBYIOIIUX
pa3ziesioB pEeKOMEHAYEMOM JIUTepaTyphl; MPUOOPECTH HAYAIbHBIC MPAKTUYECKUE YMEHUS
Y HABBIKU.

TeMmbl pakTHUeCKUX 3aHATUH (1. 5.4) 3apaHee COOOMIAIOTCS 00yYarOIMMUMCs IS
TOTO, 4YTOOBI OHH HMEIH BO3MOXHOCTh TOATOTOBUTHCA U  MPOpPadOTaTh
COOTBETCTBYIOIIME TEOPETUYECKUE BOMPOCH JUCHMIUIMHBL. B Hayane Kaxaoro
MPAKTUUECKOTO 3aHATHS MPernojaBarelib KpPaTKO JOBOJIUT J0 OOYy4YaroIIUXCs eI U
3a/1auy 3aHATH, 00palias uX BHUMaHUE Ha HanboJiee CI0KHBIE BOTPOCHI 110 U3ydaeMOM



TeMe. B paMkax NpakTUYECKOTO 3aHSTHS MOTYT ObITh MPOBEAECHBI: YCTHBIM OMpoC,
TECTUPOBAHHME, IOKJIAJIBI U T. 1. (11. 9.6).

CoBpeMeHHOE 00yueHUe IpearnoiaraeT, 4YTo CylneCTBEHHYIO YacTh BPEMEHU TPH
OCBOEHUU YYEOHON AUCHUIUIMHBI OOYYalOIIMHCA MPOBOJUT CaMOCTOSATENbHO. Takoit
MeTo  00y4yeHHUss CIOCOOCTBYET TBOPYECKOMY  OBJQJACHHUIO  00yYarouuMucs
CrieIMaIbHBIMK 3HAHUSIMH U HaBbIkamu. OOydaromuMcess HE0OX0IMMO pa3BHBaTh B cebOe
CIIOCOOHOCTh paboTaTh € MaccMBaMM HHGOpMAIMM U MOTPEOHOCTH HCHOJB30BaTh
JOCTYITHBIE HHPOPMAITMOHHBIE BO3MOXKHOCTH M PECYPCHI IJISl TIONCKA HOBOTO 3HAHUS H
€r0 PacTpOCTPAHCHHSI.

YacTth caMOCTOSTENbHON PabOThl OTBOJUTCS CTYACHTY Ha BBITIOJHEHHUE KypCOBOM
pabotel (1. 5.7). Tembl KypcoBOil pabOThI U UCXOJHBIC JAAHHBIC NJIsi PELICHUS 3aJauyu
nepevrciieHsl B 1. 9.3. 3amura KypcoBoil pabOThl OLIEHUBAETCS COTJIacHo II. 9.5.

CamocTosiTenbHas padoTa CTy/ICHTa BKIItOUaeT B ceost (1. 5.6):

— CaMOCTOSTENbHBI TOWCK, aHamu3 wuH(popManuu, mpopadboTka
y4eOHOTO MaTepHuaia, KOHCIICKTUPOBAHUE MaTepHaa,
— MOJITOTOBKY K YCTHBIM OIpocaM (BOMPOCKI YCTHOTO orpoca B 1. 9.6);
— MOJITOTOBKY JIOKJIaJ0B (TIPUMEPHBIN MEpeuyeHb TeM JOKJIAJIOB B II.
9.6);
— MOJITOTOBKY K TeCTaM (TUIIOBBIE TECTHI B II. 9.6);
— BBHITIOJTHEHUE KYPCOBOM paboOThI (TEMBI KypcOBOMl pabOTHhI B 1. 9.3).
3aBepIarIM 3TarlOM CaMOCTOSTEILHON PabOTHI SBIISIETCS TIOITOTOBKA K 3aIITATE
KypcoBOW paboThl, ciade dSk3aMmeHa. [IpuMepHbIe TeOpeTHUeCKHE U MPaKTUYECKUE
BOIIPOCHI, BBIHOCUMBIE Ha SK3aMEH I10 JUCITUIUTHHE (MOIYII0) « YTIpaBIICHHE Ka4eCTBOM
TEXHOJIOTUYECKHUX MPOIIECCOB B a3pOIOPTax» MPHUBEACHHI B 11. 9.6.



PaGouasi mporpaMMa JWCIHMIUIMHBI COCTaBIeHa B COOTBETCTBUA C TPEOOBaHMAMU
®I'OC BO no HampapieHuto moarotoBku 25.03.04 «Dxcrutyarauus asponopToB u
obecrieyeHne MoJIeTOB BO3LY LIHBIX CYI0B.

[IporpaMma paccMOTpeHa W yTBep)K[€Ha Ha 3ace/laHuu Ka(eapsl Ne 23 «Anspo-
TOPTOB U aBUATIEPEBO30K» «24» Mast 2021 rona, mporoxoin Ne 20.

PazpaboTuuk: 2 :
@ ITorynmanosa HO.1O.

(yuenas cmenens, yueHoe 36anue, amunus, u UHUYUANL PA3PAOOMYUUKA)

3agenyrommii kadenpoit Ne 23 «A3poropToB U aBUANIEPEBO30K»

JI.T.H., JOLIEHT g ITerun I'T.A.

(yuenas cmenens, yueHoe 36aHue, d)wmﬁﬂ uﬁyuuﬁaﬂbz 3asedyloue2o Kageopou)

HporpaMMa corjiacoBaHa:

Pykosomurens OIIOITBO / /
JI.T.H., IOLIEHT [Teruu I1. A.

(yuenasn cmenens, yueHoe 3eam:ie c[)amuﬂuﬂ u u:{z/uuanbt pykosooumens OIOI)

[Iporpamma paccMOTpeHa U onobpeHa Ha 3aceaHuU Y4eOHO-METOAUIECKOro COo-
BeTa YHUBEpPCUTETA K /4 » /7K 2021 roga, mpoTtokoia Ne 7 ;




