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1 Ilean ocBOeHMSI JUCIHUTLINHBI

IlenssMu OoCBOCHMS AWCHMIUIMHBI « «BBemenwe B mpodeccuro» sSBISETCS
dbopmupoBaHue y oOyyaromuxcsl npeacTaBieHus o0 ux Oynymed npodeccuu, o0
opranu3anuu OoOCTY)KMBAaHUS HACENCHUS Ha TPAHCIOPTE, O POJU YCIYT B CHCTEME
TpaHcniopra Poccuiickon denepanuu ¢ NPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTMU B
CepBHCE, O POJIM HMCKYCCTBEHHOTO HHTEIIEKTa B OCYIIECTBICHUU OOCTYKHUBAHUS
noTpeduTeiei Ha TpaHCTIOpTe.

3atayaMy OCBOCHHMSI TUCIIUILIAHBI SIBJISTFOTCS :

- TO3HAaKOMUTh OOyYalolUXCcs € OOUIed XapaKTepUCTUKOW OpraHu3aluu
y4eOHOTO TpoIecca B YHUBEPCUTETE;

- 3HAKOMCTBO C OCHOBHBIMU MPHUEMaMH CaMOCTOSITEJIBHOTO TIOMCKA, aHallu3a U
o0paboTku wuHPOpPMAIMK B TPOIIECCE OpPraHU3AIMU CEPBUCHOM NESITEIHHOCTH B
cdepe TpaHCIopTa, B TOM YHCIE B cepe BO3AYITHOTO TPAHCIIOPTA;

- IO3HAKOMUTH OO0 YYAOIIHUXCS C COACPKAHUEM KITFOUEBBIX TIOHITHH CEPBUCHOU
JESATEITBHOCTH;

- TO03HAKOMHUTH OOYYAIOIIMXCS C TEOPETHUYCCKUMHU OCHOBAMHU OpTraHH3allud
nporecca MpeJa0CTaBICHUS YCIIYT Ha Pa3InYHbIX BUAX TPAHCIIOPTA;

- 3HAKOMCTBO C OCHOBHBIMHU TE€XHOJIOTHYECKHMMH HOBAITUSIMU M COBPEMCHHBIMU
NPHUKJIaTHBIMU TIPOTPpaMMaMHU JIUTS IPEA0CTaBIICHUS CEPBUCHBIX YCIIYT;

- 3HAKOMCTBO C OCHOBHBIMHU MHJIUBUAYaJTbHBIMH MOTPEOHOCTSIMU HACEJICHUS U
CIocOOBl UX OOCITYXUBAaHUSA B TMPOIECCE OPraHU3allMU CEPBUCHOM NEATEIHHOCTH B
cdepe TpaHCIOpTa, B TOM YKciie B chepe BO3AYIIHOTO TPAHCTIOPTA;

- 00y4UTh OCHOBHBIM METOJAM TPEIOCTABICHHUS U Pa3paOOTKU CEPBUCHBIX
yCIIyT Ha TPAHCIOPTE;

- MO3HAKOMHUTH C OCHOBHBIMHU KaHajlaMd KOMMYHHUKAIIMM TPU pa3MelleHUU
yCIyT B MHTEPHETE, a TaK)K€ HEKOTOPHIMU HOPMATHBHO-TIPABOBBIMHU JOKYMEHTAMH,
PETYIHPYIOLTUE CEPBUCHBIE MPOIIECCHI;

- TI0O3HAKOMUTh OOYYaIOIIMUXCS C BHJIAMU CEPBHCHOW JESITEIBHOCTH; C
NPUHIMITIAMH KJIacCU(PUKAIIUU YCIYT U UX XapaKTepUCTUKaMu B cpepe TpaHcmopTa, B
TOM 4uCIle B chepe BO3AYIIHOTO TPAHCIIOPTA; C UCTOPUEH pa3BUTUS c(epbl cepBrca
Y OCHOBHBIMU TEHACHITUSIMU €€ COBPEMEHHOTO Pa3BUTHS;

- O3HAKOMHTH C MEXAaHM3MaMU ONpPENENCHUS W peaan3allid CBOEH pOJU B
KOMaH/IE;

- 0o0yuuTh  CO3JAHUIO H  TOJJEPKaHUIO  OE30MacHBIX  YCIOBUMA
KU3HEJEATEITLHOCTH, B TOM YHCIIC TTPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAITUH;

- TI0O3HAKOMHUTHh C COBPEMEHHBIMH TIOTPEOHOCTSIMH B TEXHOJOTHYECKHX
HOBalMsSIX ¥ HHGOPMAIIMOHHOM 00ECIIeUeHUH B chepe CepBHCA, a TAKKE CICITHPUKOM
MOVCKAa W BHEJPCHHS TEXHOJOTMYECKUX HOBAIMA W COBPEMEHHBIX MPOTPAMMHBIX
MPOYKTOB B CEPBUCHYIO JACATEIBHOCTh OPTaHU3AINY;

- TO3HAKOMHUTH C OCHOBHBIMH TpPEOOBaHUSMH O€30MACHOTO OOCTYXKHUBAHUSA,
OXpaHbI TPYy/la U TEXHUKN 0€30MaCHOCTH B CEPBUCHBIX OPTaHU3AIMIX Ha TPAHCIIOPTE,
a TaKKe TMOJOXKEHUSIMH HOPMATHBHO-TIPABOBBIX AaKTOB, PETYIUPYIOMUX OXpaHy
TpyZla U TEXHUKY 0€30MaCHOCTH;



- paccMOTpeTbh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMM B  CEPBUCHOM
NEeSATENbHOCTU Ha TPAHCIIOPTE B YCIOBHSX B3aMMOJEHCTBUS C MOTPEOUTENSIMU, B TOM
YUCJIe UHTEPHET-IIPOABUKCHUE YCIIYT;

— U3YYUTb UCTOPUIO, KOHLIENIIUU U nTapagurmsl UU;

— NOHATH OCHOBHBIE anroputMel U1 n MO;

— OCBOUTH MPUHUUIBI pabOThl HEUPOHHBIX CETEH U SA3BIKOBBIX MOJEIEH;
BO3MOXXHOCTH U OTpaHUYE€HUs reHepatuBHoro 1MU;

— IO3HAHHE ABUAIMOHHBIX HAOOPOB IAHHBIX;

— HAyYUTbHCSI KPUTUYECKU OLICHUBATh OTBETHI T€HEPATUBHBIX MOJIEIIEH;

— (QopMHUpOBaTh KOPPEKTHBIE 3aMPOCHl K S3BIKOBBIM MOJEINSAM JUJISl PEIICHUS
npo¢eCCUOHATIBHBIX 3a/1a4.

Huciumuinna  «BBepenne B mpodeccuto»  obecneyrBaeT  MOJATOTOBKY
BBITYCKHUKA K CEPBUCHOMY U OPraHU3allMOHHO-YINPABJICHUYECKOMY THUITY 3ajad
npodeccuOHaIbHOU 1eATETbHOCTH.

2 MecTto nucuumiinabl B ctpykrype OITIOIT BO

Huciumnna «Begenue B mpodeccrio» MpencTaBisieT co00i NUCIMILIUHY,
oTtHocsyrocst k O6s3arenbHoM yactu bioka 1 JlucuurianHbl (MOIYIIH).

Huctumuinna «BBenenue B mpodeccuioy» sBIsSeTCs oOecrieunBaronieit s
TVCUUTLIVH: «YTpaBieHUE  TYpUCTCKO-PEKPEAlMOHHBIMH  IPOEKTAaMU U
opraHuzanuend oOcmyxuBaHus», «OpraHuzanus cepBHca B a’polnopTy M Ha
BO3IYIIHOM cyaHey, «MHaycTpus rocTenpuuMcTBa B cdepe TpaHCIOpTay,
«TexHnueckue cpeacTBa MNPENNPUATHN CEpBUCAa HA BO3IYUIHOM TpPaHCIOPTE,
«V/IHHOBAIIMOHHBIE TEXHUYECKUE CPEJICTBA B CEPBUCHOM OOCIIY>)KHBAaHUU MMACCAKUPOB
B TpaHCmopTHON cdepe», «be3omacHOCTh KU3HEAESITeNbHOCTHY, «CepBUCHAs
NEATEIbHOCTh Ha TPAHCIIOPTE.

JNucnumrnaa «Beenenue B mpodeccuto» nsydaercs B 1 cemectpe.

3 Komnerenuun odydawiuerocsi, gopmupyembie B pe3yJjbTaTe O0CBOCHHS
AUCHUTTHHBI

[Ipomiecc ocBoeHus AUCHUIUTHHBI «BBefeHue B Mpodeccuio» HampaBlieH Ha
dbopMupoBaHHUE CIETYIONTNX KOMIIETCHITHI:

KOI[ PGBy.HBTaT O6y‘-IeHI/I}II HAMMCHOBAHHUC KOMIICTCHINH, NWHANKATOPbI
KOMIICTCHII MK | KOMIICTCHIIMHA

VEK-3 Cnoco0eH oCymecTBJISATh COIHAJbHOE B3aMMOAEHCTBHE H
peajin30BbIBATH CBOIO POJIb B KOMaH/Ie

Bnaz[eeT METOJaMU OCYIICCTBJICHUSA conaJIbHOI o

1
W vics B3aMMOJICMCTBUS U PEATU3AIMU CBOEH POJIM B KOMAH/IE;

YK-8 Cnoco0eH c031aBaTh U MOJAECPKUBATH B MIOBCEHEBHOM JKU3HHU




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—I€HI/IHZ HaNMCHOBAHHUEC KOMIICTCHIIMN, NHAWKATOPHLI
KOMIICTCHIIUHU

U B NPo(ecCHOHAJIBLHOM JeITeJIbHOCTH 0e30MacHble YyCJI0BMS
JKU3HENESATEJIbHOCTH VISl COXPaHEeHHMsI NPHUPOAHON cpeabl,
o0ecreyeHHsl YCTOMYHMBOr0 Pa3BUTHA 00ILECTBA, B TOM YHCJIe
NPH yrpo3e M BOZHUKHOBEHHMH YpPe3BbIYANHBIX CUTyallMid H
BOCHHBIX KOH()IMKTOB

U yks

Bnaneer Mmerogamu co3naHusi ¥ OAJIEPKKU 0€30MaCHBIX YCJIOBHUH
JKU3ZHEHACATENPHOCTA, B TOM UHCJIE TPU BO3HUKHOBEHUHU
Ype3BbIYANHBIX CUTYalUi;

UM %yks

Ymeer co3gaBaTb MW NOAACPKHUBATH Oe30macHbIe YCJIOBUA
KU3HCOACATCIIBHOCTH, B TOM YHUCJIC pu BO3HUKHOBCHHUH
t{p€3BBI‘{aI\/'IHBIX CI/ITyaI_II/Iﬁ Ha TPpaHCIIOPTE,

U Byis

Brnaneer naBblkamMu co37aHUS U MOJJIEPKKUA OE30TACHBIX YCIOBUH
00CITy’)KUBaHMs TIACCAXKUPOB, B TOM YHCJIE TPH BO3HHUKHOBEHHUU
YpE3BbIUYANHBIX CUTYALIUN

OIIK-1

CnocofeH TNPUMEHATH  TEXHOJOrMYeCKHMe HOBAIMU H
COBpeMeHHOe MPorpaMMHoe odecrieueHne B cepe cepBuca

N omk1

Omnpenenser MOTPEOHOCTP B TEXHOJOTHYSCKUX HOBAIUAX U
nH(OpMaIIMOHHOM o0ecIieueHuH B cepe cepBuca;

OIIK-7

Cnocoben o0ecnmeyuBaTh  0€30MACHOCTH  O0CJIYKMBAHUA
norpeduresieid U codJ0IeHNe TPeOOBAHUIT 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHMHU BBHINOJHEHHUS HOPM U NMPABMJ OXPAHBI
TPYJAa ¥ TEXHUKH 0€30NacCHOCTH

N1 onk-7

OO0OecrieynBaer coOJIr0IcHNE TpeOoBaHUM 0e30I1acHOro
00cCITy>)KUBaHMsI, OXpaHbl TPyJa U TEXHUKH O€30MaCHOCTH;

N1 %0mk-7

CobOmroaer MOJOKEHHUS HOPMAaTUBHO - TPABOBBIX aKTOB,
PETYIHPYIOUIUX OXPaHY TPyJa U TEXHUKY 0€30MacCHOCTH

IIK-1

Cnocoben k pa3padoTKe M COBEPLIEHCTBOBAHMIO CHCTEMBI
KJIHEHTCKHX OTHOWIEHWH ¢ y4eTOM TpeOOBaHUii MOTpeOuTe A
opraHusanuii cgepsl cepBHca HA TPaHCHOPTE B YCJAOBHAX
B3aMMO/JEICTBUA ¢ MOTPeOMTENSIMH, B TOM YHUCJIe HHTEPHET-
NPOABHKEHHUS YCJIYIr, OPraHU3alMU Mpouecca 00Cay:KUBAHUS
norpeduTesieli Ha OCHOBe NPUMEHEHHUS] 3aKOHOAATEJbHbIX
aKTOB M NIPABOBBIX HOPM

U k-

[IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHU B CEPBUCHOM
JNEATEIbHOCTA Ha TPAHCIOPTE B YCJIOBUSX B3aMMOACHUCTBUA C
NOTPEOUTENISIMH, B TOM YHCJIC MHTEPHET-TIPOIBUKEHUS YCIIYT;

HJIaHI/IpyCMbIe pe3yJabTaThbl H3YICHUA TUCHUILJIHNHBI:




3HaTh:

- DJIEMEHTBHl COLMAIIBHOTO B3aUMOJICWUCTBUS WU pealu3alldd CBOEU pPOJIA B
xomanzae (M1 yi.s);

- OCHOBBl  CO3/aHMsi W  MNOJAEpKaHUs  O€30MacHBIX  YCJIOBUH
KU3HEJECITEIbHOCTH, B TOM YHCJIE NMPU BO3SHUKHOBEHUHU YPE3BBIUYANHBIX CHUTYyallUid
(UI'ykg); mTOHATHE «0O€30HaCHOCTB», BUABI O€30MACHOCTH JUI  CO3JAHUS
0JIarONMpPUSITHBIX YCJIOBUHN >KU3HEEATCIIbBHOCTH, B TOM YHUCJIE NMPU BO3ZHUKHOBEHUU
upe3BbYAHEIX cuTyamuii Ha TpaHcrnopre (MII%yk.g); MeXaHM3M CO3JaHHMSA H
MOACPKKU 0€30MacHBIX YCJIOBHH OOCHTYKMBaHUS MAacCaXUPOB, B TOM YHUCIE TPHU
BO3HUKHOBECHUHU YPE3BbIYANHBIX CUTYAIUU (I/II[3yK-8);

- COBpEMEHHBbIE TMOTPEOHOCTH B  TEXHOJOTHYECKUX  HOBAIUAX U
uHpopMaMoHHOM obecnieuenuu B cepe cepsuca (M omk-1); MCTOPHIO, KOHIENLUN
u napaaurmel UM (UQYonk.1); ocHoBHble amroputmel UM m MO (M lomx-1);
OPUHIUIIBI pa0OThl HEWPOHHBIX CETEeW U S3BIKOBBIX MOJIENICH; BO3MOXXHOCTH U
orpanndenus reepatusaoro MU (M1 onk-1);

- OCHOBHBIC TpeOOBaHMS 0€30MacHOr0 OOCITYXHMBaHUS, OXpaHbl Tpyda U
TeXHUKU O€30MaCHOCTH B CEPBHMCHBIX opranusauusax Ha tpancnopre (M1 omk-7);
MOJIO’KEHUS HOPMATHUBHO-TIPABOBBIX aKTOB, PETYJIUPYIOUIMX OXpaHy TpyAa U TEXHUKY
oesonacHoctd (M orx.7);

- KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJOTHH B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
npoasuxenne yeayr (M1 nx1);

YMerTs:

- IPUMEHATH 3JIEMEHTHl COLMAIBHOTO B3aMMOJICUCTBUS M peaju3aliu CBOEH
ponu B komanne (M1 yi3);

- TMPUMEHSATH OCHOBBI CO3JaHUSI W TOJJEPKaHUS O€30MAaCHBIX YCIOBUMN
KU3ZHEAEATEIbHOCTH, B TOM YHUCJE NMPU BO3HUKHOBEHHH YpPE3BBbIYAWHBIX CUTYaLUM
(U1 yk-s); OpUMEHATH NOHATHE «OE30MACHOCTB», BUIBI O€30MACHOCTH IS CO3IaHUS
OJIarOMPUATHBIX YCIOBUHN >KU3HEACSITEIILHOCTH, B TOM YHCIIE MPU BO3HUKHOBEHUU
ype3BbIYaiiHbIX cuTyanuii Ha Tpancnopte (M) %yi.g); NPUMEHATh MEXaHU3M CO3/IaHUS
U TOAJICPKKUA O€30MMACHBIX YCIOBUI 0OCTYKHBaHUS MACCAXHUPOB, B TOM UYHUCIE TPH
BO3HUKHOBEHMH 4pe3BblaiiHbIx cutyannii (M) 3yk.s);

- ompeAensaTh  MOTPEOHOCTh B TEXHOJIOTMYECKUX  HOBaUUSIX U
uHpopManmoHHOM obOecreuenun B chepe cepsuca (MI'onki);  paGorats c
aBUaUMOHHEIMM Habopamu naHHbIX WJ'omk); KPUTHYECKHM OLEHMBATH OTBETHI
rerepatuBabix  Mogeneir  (UQ'onk1); (GOpPMHpOBAaTE KOPPEKTHBIE 3alpochl K
A3BIKOBBIM MOJIEJIAM 11 pemenus nmpodeccuonanbubix 3anad (M onk-1);

- ompenensaTh TpeOoBaHMsS O€30MACHOTO OOCITY)XKHBaHUS, OXpaHbl Tpyda U
TEXHMKU O€30IIACHOCTM B CEPBHMCHBIX opranmsanusax Ha tpancrnopre (U omk-7);
MIPUMEHATH TOJIOKEHHUSI HOPMATHUBHO-IIPABOBBIX AaKTOB, PErYJHPYIOUIUMX OXpaHy
Tpyaa u TexHuky oesonacHoctu (M1%0mnk-7);



- TOPUMEHATh KIWECHTOOPUEHTHPOBAHHBIE TEXHOJOTMM B  CEPBUCHOU
NEeSATENbHOCTU Ha TPAHCIIOPTE B YCIOBHSIX B3aMMOJEHCTBUS C MOTPEOUTENSAMHU, B TOM
umcne uaTepHeT-npoasmwkenne yeayr (U x1);

Bnaners:

- HaBBIKAMH IIPUMEHEHUS OJJIEMEHTOB COLMAJIBHOIO B3aWUMOJCUCTBUSA U
peanuzanuu ceoeii ponu B komanae (M1 yks);

- HaBbIKAMHU IPUMEHEHUS OCHOBBI CO3/IaHMUSI W TOJJEp:KaHUs Oe30MacHBIX
YCIIOBUM KU3HEAEATEIBHOCTH, B TOM YHCJIE NPH BO3HUKHOBEHHHM YpPE3BBIYANHBIX
curyamuii (U'yk.s); HaBbIKAMU IIPUMEHEHUS IIOHATHS «OE30IACHOCTBY», BHUIBI
0e30macHOCTU AJiA CO3JaHusl OJAroNpUSATHBIX YCIOBUHM JKU3HEAESITENIBHOCTH, B TOM
Yyclle NpHM BO3HUKHOBEHMHU 4YPE3BBIMANHBIX cuTyamuii Ha Tpancnopre (MI%yks);
HaBbIKAMU MPUMEHEHHUsI MEXaHU3Ma CO3JaHUsl U MOJJEPKKU OE30MacHBIX YCIOBHUH
0OCITy’>KMBaHMSI TACCAXUPOB, B TOM YHUCJIE€ MPU BO3HUKHOBEHUU 4YPE3BbIYANHBIX
curyaunii (U] 3yx.s);

- HaBBIKAMU NPUMEHEHUS ONpENENIEHUsI COBPEMEHHBIX MOTpeOHOCTEN B
TEXHOJOTHYECKUX HOBaLMSIX U MHPOPMAIMOHHOM obecrnieueHun B cdepe cepBuca
(U1 omk-1);

- HaBbIKAMH MPUMEHEHHSI OCHOBHBIX TpeOOBaHMI 0€30MacHOro 00CIyK1uBaHus,
OXpaHbl TPY/Ia U TEXHUKU 0€30MaCHOCTH B CEPBUCHBIX OpPraHU3aIUsAX HA TPaHCIIOPTE
(U1'onk.7); HaBBIKAMH TPUMEHEHHUs IOJIOYKEHUH HOPMATUBHO-IIPABOBBIX aKTOB,
PEryIMPYIOIMX OXPaHy TPyJa U TexHUKy 6e3omacHocTd (M1%0mk-7);

- HaBbIKAMM [PUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOIMU B
CEPBUCHOM JIEATEIBHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJCUCTBUSA C
MOTPEOUTENSIMH, B TOM YHUCIIE UHTEpHET-TpoaBmxenne yeuyr (M1 1)

4 O0beM TMCHUIIMHBI M BUIBI y4e0HO# padoThI

OO6mast TpyA0€MKOCTh JUCIUILIMHBI COCTaBJIsSET 3 3adeTHhle eauHUIlbl, 108
aKaJeMHYECKUX Jaca.

Bcero wacos Kypc
HaunmenoBanne (cemectp)
Ixype (1
CEMECTD)
OO6mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108
KonTakTHas pabora: 6,3 6,3
JICKITUHU 2 2
MPAKTUYECKUE 3aHITUS 4 4
CEMUHAPBI — —
1abopaTopHbIe PaOOTHI — —
KypcoBasi paboTa (IpOEKT) — —
CamocrosiTenbHas paboTa 00yJaroNuXCst 98 98
[IpomesxyTouHast aTTecTanus 4 4




Bcero wacos Kypc
HanmenoBanune (cemecp)
Ixype (1
ceMecTp)
KOHTaKTHas padoTa 0,3 0,3
caMoCTOsATeIbHasl padoTa Mo MOATOTOBKE K 3,7 3,7
3a4eTy

5 Conepaanue TMCHMILTMHBI

5.1 CooTHecenue TeM TUCIMILIAHBI U OPMHPYeMBbIX KOMIIETeHIMA

Kommerenmuu E E
o L o 0]
: S 5 :
TeMbl TUCHUILUTUHBI g:é o ~ § ‘é E g
= 8| 9 x| s 2 T =
S S| ¥EE ¥ ¢ =
Y | | o O O E O 3 O o
Tema 1. Ilpenmer, 1enb,
3a7a4y qucHUIUIMHbl. OO1as 442 |+ |+ |+ |+ |+ JI CPC YO, C3,
XapaKTEepUCTHKA Kp
COBpEMEHHOM cepsl yciryr
T:IZSHHSaz-HOH}(I:LEI:EBHC Ka:; 842 |+ |+ |+ |—|+ L, 113, Y0, C3,
H L0 ! MPK, CPC|  Kp
UCTOpUUCCKUN (peHOMEH
Tema 3. Yciyru u cepBucHas
EATEIILHOCTD B
JI, 113, VO, C3,
HWHyCTPUATHLHOM u(842 |+ |+ |+ |—|+ MPK, CPC Kp
MMOCTUHYCTPUATHEHOM
oOrrecTBax
Tema 4. HammonanbHbIe
5 5 R Ve Wee
0COOEHHOCTH TIOTpE J'IeHH}II:I 8.5 + |+ |+ |+ |+ |KC MPK, , C3,
cnerudurka CEepPBUCHOU Kp
CPC
cucteMnl Poccun
Tema 5. OpEaHmamm JL 13, O, C3,
cepuca B mapckoud Poccwmm, | 8,42 |+ |+ |+ | —|+
MPK, CPC Kp
npoasmxeHue ycayr B XX B.
Tema 6. Cucrema OBITOBOIO
ot 2 ey | am o
PaxTepHCT ! MPK, CPC|  Kp
COBpEeMEHHOM cdepbl cepBUca
B Poccun B chepe Tpancnopra




Komnerenuun i =
Q 5 S O
= g B 2
Tembl TUCTTUTUTHHBI 3 2 9 TS
3 0RO S B 2 E
S8R x| g8 5 =
S S| ¥l ¥EE ¥ @ ©o =8
X 7| > > O O E O = O o
Tema 7. CepBuc Kak yciyra u
crroco0 YIOBJIETBOPECHUS JI, 113, YO, C3,
+ |+ [+ [+ |+
notpebHocTet B cdepe 8,46 MPK, CPC Kp
TPAHCIIOPTA
Tema 8. CepBuUC U ero
OCOOCHHOCTH. JI, 113, VO, C3,
Knaccuduxainus cepBUCHBIX Az |+ |+ |+ |+ ¥ MPK, CPC Kp
yCIIyr
Tema 9. HopmartuBhas 6a3za
CEpBUCHOMN NEeSITEJILHOCTH.
JL, 113, YO, C3,
CepBucHas IeSITENbHOCTh Kak | 6,42 |+ |+ |+ |+ |+ MPK, CPC Kp
croco0 3aIUTHI npas
YeJIoBeKa
ocmamsans 5 ohepe| 642 |+ |+ |+ |+ |+ | LTB [ ¥0.C3
Y pe | o MPK, CPC| Kp
TpaHCIIOpTa
o s T L am e
A pe | o MPK, CPC| Kp
TpaHCIIOPTa
Tema 12. OcHOBBI
OopraHu3aIuu CEpPBHUCHOTIO JI, 113, VO, C3,
00CTTy>KMBaHUSI TTACCAKUPOB B 10421+ |+ 1+ + 4 MPK, CPC Kp
cdepe TpaHcopTa
Tema  13.  OcoGenHoctu
CO3/1aHUsl TPE3CHTALMU IIpH
dbopMUPOBAaHUN  CEPBHUCHBIX
JI, 113, YO, C3,
yciyr Ha TpaHcropte ¢ |4,42 |+ |+ [+ [+ |+ MPK, CPC Kp
HCITIOJIb30BAaHUEM
COBPEMEHHOTO MTPOTPaAaMMHOTO
o0ecrnieuyeHus
Tema 14. BBeneHue B JI, 113, VO, C3,
VCKYCCTBEHHBIN MHTEIIEKT 642 |+ |+ |+ |+ |+ MPK, CPC Kp
Wroro no gucuumivxe 104 | —| —|—|—| — — —
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Cokpawmenus: JI — nexuus, [13 - npaktuueckue 3ansarus, KC — kpyriaslii cron,
CPC — camocrosTenbHas pabota oOyyaromuxcs, YO — ycTHbIi onpoc, MPK — meton
pa3BuBarouierica koonepauuu, C3 — curyaumoHHoe 3agaHue, Kp — KOHTposbHas
pabota, 3 — 3auer.

5.2 TeMbI TUCIMILITHHBI 1 BUILI 3AHATHIA

Bcero

Haumenosanue temsl qucimiuinael | JI [ II3 | C | JIP | CPC | KP HACOR

Tema 1. Ilpenmer, nenw, 3amauu
IUCIIUILIAHEL. Oo01mas
XapaKkTepUCTUKA COBPEMEHHOM

chepsnl yeryr

0114 0128 - - 4 i 4,42

Tema 2. Cepsuc Kak
IIUBWIN3AIMOHHBIN 1 uctopuueckuit 0,141 0,28 | — |— |8 — 18,42
dbeHomMeH

Tema 3. VYcoyru u  cepBUCHas
NeATeNIbHOCTh B uHaycTtpuaiasHoM u 0,1410,28 | — | — |8 — 18,42
MOCTUHAYCTPHAIIBHOM OOIIEeCTBaX

Tema 4. Harmonanpubie
OCOOCHHOCTH  TOTPEOJCHUS |
cnerupurKka CEPBUCHOM CHUCTEMBI
Poccun

0,14/ 0,36 | — | — |8 — |85

Tema 5. Opranuzanusi cepBuca B
napckoir  Poccum, mnpoxswkenme 0,1410,28| — | — |8 — 18,42
ycayr B XIX B.

Tema 6. Cucrema  OBITOBOTO
00CTy>KUBaHHSI B CCCP.
XapakTepucTuka COBPEMEHHOU
cheprr ceppuca B Poccum B cdepe
TpaHCIIOpPTa, B TOM uucie B cdepe
BO3JIYIITHOTO TPAHCTIOPTA

0,14/0,28| — | — |8 — 18,42

Tema 7. CepBuc xak ycayra u 0,18/ 028 | — |— |8 — 18,46




Bcero

HawnmenoBanue temsl qucumuinger | JI | II3 | C | JIP | CPC | KP QACOB

cnoco0 YJIOBJIETBOPEHHUS
notpebHocTel B chepe TpaHCIOPTa,
B TOM 4uciie B cdepe BO3AYIIHOTO
TpaHCIopTa

Tema 8. CepBuc u ero 0COOEHHOCTH.

0,14/028 | — |— |8 — 1842
Krnaccudukanus cepBUCHBIX yCIyT

Tema 9. HopmatuBHas  06aza
CEpBUCHOU JESITEIIbHOCTH.
CepBucHasi  JEATEIBHOCTh  Kak
croco0 3aluThI MPaB YeJoBeKa

0,14/0,28| — |— |6 — 16,42

Tema 10. Drtansl u  Qopmsl
o0cCITy>KMBaHUS B chepe
TpaHCIOpPTa, B TOM uucie B chepe
BO3/IYIITHOTO TPaHCIIOpTa

0,14/0,28| — |— |6 — 16,42

Tema 11. CepBucHas AeATE€IbHOCTh
B chepe Tpancmoprta, B Tom uucie B 0,14/ 028 | — | — |6 — 16,42
cdepe BO3AYUTHOTO TPAHCIIOPTA

Tema 12. OcHOBBI OpraHuzaluu
CEPBHUCHOTO 00CTy>KUBaHUS
naccaxxupoB B cepe tpancnoprta, B 0,14/ 0,28 | — | — |10 — 110,42
TOM uucjie B cdepe BO3AYIIHOTO
TpaHCTIOPTa

Tema 13. OcoOeHHOCTH CO3IaHUSI
npe3eHTalii npu  HOPMUPOBAHHU
CEPBUCHBIX YCIIYyI' Ha TpPaHCIIOPTE,

N 0,14/028 | — |— |4 — 14,42
BKJIOYask BO3AYIIHBIA TPAHCHOPT C
UCIIOJIb30BaAHUEM COBPEMEHHOT0
IIPOTrPaMMHOT0 00ECIICUCHHS
Tema 14. § BBenenue B 0141028 | — | — |6 — 1642
MCKYCCTBEHHBIN MHTEIJIEKT
Nroro 3a 1 kypc (cemectp 1) 2 |4 — | — 198 — 1104
[IpomesxyTouHas arrectaius B popme 3auera 4
Wroro no gucuumninze 108

Coxparienust: JI — nexuwst, 113 — npaxtuueckue 3anstus, CPC — camocTosiTenbHas
pabdota oby4arormxcsi, KP — kypcopast pabora, JIP — maboparoprbie padotsl, C — ceMHHApBL
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5.3 Conep:xanue TUCHMILTAHBI

Tema (moayas) 1. Ilpeanmer, ueab, 3agauMm AucCHMIUIMHBIL. O0mas

XapaKTepPUCTUKA COBPeMeHHOM cdepbl ycayr
Opranuzanus yyeonoro mnpouecca B ®I'bOY BO «Cankr-IletepOyprekuii
FOCYJAapCTBEHHBI YHUBEPCHUTET TIPAXKIAHCKOM aBUHALMM» IO  HAIMPABICHUIO
noaArotToBku «CepBUC», CPOKU OOyuY€HHs, BHIbl YYEOHBIX 3aHATUH, (OPMBI
aTTeCTalluM, OILIEHKa pe3yJbTaToOB OOy4YeHHMs, OpraHu3aunus ydyeOHBIX H
MPOU3BOJICTBEHHBIX MPAKTHK, CAMOCTOSITENbHAS paboTa 00yYaromMXcs, CyIIHOCTh
OQJITbHO-PEUTUHTOBOM OLEHKH TEKYIIEro KOHTPOJS YCIHEBAEMOCTH W 3HAHUU
oOydaromuxcsa.  CymHocTh — OyAymied — CleuuaqbHOCTH,  TPYAOYCTPOMCTBO,
BO3MOKHOCTU M NIEPCTIEKTUBBI KAPbEPHOTO U MPOPECcCHOHAIBHOTrO pocTa. OCHOBHBIE
sranbl ucropuun CIIOI'Y T'A (mis caMoCTOSITEIRHOTO U3ydeHus). Pecypcsl
OMOMMOTEKU YHUBEpPCUTETA, SJEKTPOHHBIM KarTajor, 3HAKOMCTBO ¢ (OHIAaAMU H
KaTajoromM yuyeOHO-MeToau4YecKoro kabunera xadenpsl Ne 2, OCHOBHbIE MPUHIHUIIBI
paboThl ¢ DNEKTPOHHO-OMOIMOTEYHON cucTeMoil «JlaHb» (11 CaMOCTOSITENIBHOTO
uzyuenusi). Ilpenmer u wmeromonorus kypca Cepsuconorus («BBenenue B
npodeccuroy), 1enb, 3aaa4u, GopMUpPyeMble KOMIICTCHIIUHU, PE3yIbTaThl O0y4CHMUS,
(GOopMBI KOHTPOJISI 3HAHUH, YMEHUI U HaBBIKOB oOydaromuxcs. OCHOBHbBIE MOHSATHUS
CEpPBUCHOW  JIESATENIbHOCTH:  yciyra, OOCIy>KMBaHHME, CEpBHC, CEpBUCHAas
JEeSITeNBHOCTh, OPraHU3alUsl CepBUCa, NMOTPEeOUTENbh, TOTPEOHOCTh, MPOU3BOJCTBO U
notpebiieHne yciayr (JJis caMoCTOSTeNbHOTO u3ydeHus). O01mast XxapakTepucTiKa u
COBpEeMEHHOE cocTosiHue ceprl cepBrca B Poccun u B Mupe (111 CaMOCTOSITEIbHOTO
uzydenusi). Dakrtopsl pa3Butusi chepsl ycnyr B Poccun (st camocTOSTEIBHOTO
uzydyenus). HeoOxomumocTs u3yueHus cdepbl cepBHUca: MHOrooopasue H
B3aUMOCBSA3b CEPBUCHBIX IHUCIUIUIMH (11 CaMOCTOSITEIBHOTO M3ydeHHs). OCHOBBI
COIIMAJIbHOTO B3aMMOJICHCTBUSA M peaju3alid CBOE€Ml poiu B KomaHae (A
CaMOCTOATENHHOTO u3y4yeHusi). OCHOBBI CO3JaHUS M TOJJCPKaHUA Oe30MacHBIX
YCIIOBUI KU3HENESITEIbHOCTH, B TOM YHCJIE MPU BO3HUKHOBEHHUH YPE3BBIUAMHBIX
CUTyaluii (I caMOCTOATENbHOTrO u3ydeHus). [loHsTHe «06e30macHOCThY, BHIIBI
0e30MacHOCTH MJIsi CO3aHMs OJArOMpPUSTHBIX YCIOBUN JKU3HEICATEIHLHOCTH, B TOM
YuCcjl€ MpU BO3HUKHOBEHUM YPE3BbIYAMHBIX CHUTyallud Ha TpaHcnopte (A
CaMOCTOSITEJILHOTO M3y4YeHHs). MeXaHU3M CO37aHus M TOAJNEPKKH Oe30MacHBIX
YCIIOBUM OOCTY)XMBaHMS TIACCAXHPOB, B TOM YHCIE TPH BO3HUKHOBEHUU
Ype3BbIYAWHBIX CUTyalluid (I CcamMOCTOATENbHOro u3yuyeHus). CoBpeMEHHbIE
MOTPEOHOCTH B TEXHOJOTMYECKHX HOBAIMIX W MHPOPMAIIMOHHOM OOECTICYeHUU B
chepe cepBuca (g caMocCTOSATEIbHOTO u3ydeHHs). OCHOBHBIC TpeOOBaHUS
6e30macHOro 00CIyXKHUBaHUS, OXpPaHbl TPYyJla U TEXHUKU 0€30MaCHOCTH B CEPBHCHBIX
OpraHu3alusaX Ha TpaHCHOpTe (ISl CaMOCTOATENBbHOrO u3ydeHud). IlomoxeHus
HOPMAaTUBHO-NIPABOBBIX AKTOB, pPEryJUPYIOIIUX OXpaHy Tpyda H TEXHUKY
Oe3omacHOoCTH (A1  CaMOCTOSATENBHOTO H3ydeHus). KimeHToopueHTHpoBaHHbBIE
TEXHOJOTMH B  CEPBUCHOW  JIEATEIBHOCTHM Ha TPAaHCIOPTE B  YCIOBUAX
B3aUMOJIEUCTBUS C NMOTPEOUTENSAMU, B TOM YHCIE WHTEPHET-NPOABUKEHHUE YCIYT
(nsa camoctositenbHOro u3ydeHusi). ConugapHocTb B O0pb0€ C TEPpOPU3MOM U
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MPOSBICHUSAMH HAMOHAJIIBHOM HETEPIUMOCTH ([l CAMOCTOSITEIbHOI'O HU3Y4YEHUS).
HcTtopuueckas, colMalibHas W TOJUTUYECKAs 3HAYUMOCTh MoOenbl COBETCKOTo
Hapoaa B Benukol oTeuecTBEHHON BOMHE (JIsI CaMOCTOSATENBHOIO HW3YUYCHHS).
HeratusHoe BO31€ICTBUE HA 340POBbE AIKOIOJIBHON U HAPKOTUYECKON 3aBUCUMOCTH
(nms  camocToATenbHOro wu3ydeHus). HeoOxoaumocTh ydacTusi B CHOPTHUBHOM,
Hay4YHO-HCCJIEI0BATEIbCKON, IIPUPOAOOXPAHHOU 151 KYJbTYPHO-MaCCOBOU
JESTENbHOCTU KaK OJUH U3 3JE€MEHTOB MPOSBICHUS aKTUBHOW KU3HEHHOW MO3ULUU
(17151 CaMOCTOATENBEHOTO U3YUYEHHUS).

Tema (Moaynn) 2. CepBuC KaK HUBWIN3ALMOHHBIA W HCTOPUYECKHH
¢penomen
3aKkoHBI U (HOPMBI COIUATBHBIX U3MEHEHUN. TUIOIOTHUS U ABOMIONMS 00IIECTB (IS
CaMOCTOSITEILHOTO U3Y4YEeHUs1). 3apOXKICHUE U PA3BUTHE YCIYT B CIOKHBIX arpapHbIX
obOmectBax. JlpeBHeline BUIBI YCIAYT U OOCTY>KHUBaHUA. XapaKTePUCTHKA
(deonanbHOro 00IIECTBA. YCIyrd B CpPeIHEBEKOBOM 00IecTBe 3amanHoil EBporsi:
IIPOU3BOJICTBEHHBIC, TOPTrOBbIE, OAHKOBCKHE YCIYTH, YCIYTH TOCTCIIPUUMCTBA,
oOpa3zoBaTebHbIC YCIYTHd, JK30THUYECKHWE BHUIBI YCAYr (I CaMOCTOSITEIBLHOTO
uzyuenus). ColuanbHO-DKOHOMUYECKHE UM JyXOBHbIE  TpaHcpopMmaiiuu B
€BpOMEHCKOM 00IIecTBE B 310Xy Bo3poxkaeHus (I1s1 caMOCTOSITEIHHOTO U3YUCHUS).
Ocob6ennoctu cdepsl  ycayr d3moxu  Bospoxiaenus (I CaMOCTOSTEIBLHOTO
u3ydeHus). OCHOBBI COLIMANIBHOTO B3aUMOJCHCTBHUS M pealu3alud CBOEH pPOJU B
KOMaHJe (IJI1 caMOCTOSATEIbHOr0 Mu3ydeHwus). OCHOBBI CO3/IaHMS M TMOJACpPKaHUS
0e30MacHbIX YCIOBUM >KU3HENEATEIBHOCTH, B TOM YHCIE MPU BO3HUKHOBEHUU
Ype3BbIUAMHBIX  CUTyallMid (OJisi  caMoCTOsITeNIbHOTO — u3ydeHus). llonstue
«0e30MacHOCThY», BUABI 0€30MAaCHOCTH JJIsI CO3JaHUS OJIArOMPUATHBIX YCIOBUHN
KU3ZHEJEATEILHOCTH, B TOM YHCIIE€ MIPYU BOSHUKHOBEHUH YPE3BBIYAWHBIX CUTYaAIlUH Ha
TpaHCTIOPTE (11 CAMOCTOSITENILHOTO M3y4YeHUs). MexaHu3M CO3MaHus U MOAACPKKU
0e30macHbIX YCIOBUN 00CTYKUBaHUS TACCAXKUPOB, B TOM YHCIIC P BOZHUKHOBEHUU
Ype3BbIYAHBIX CUTyaUuid (11 caMOCTOATENbHOro u3yueHus). CoBpeMeHHbIE
NOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIIUAX M HH(POPMAIIMOHHOM OOECIICUCHUH B
chepe cepBuca (I CaMOCTOATENBHOTO H3yuyeHUs). KIinMeHTOOpueHTHpOBaHHBIC
TEXHOJIOTUM B  CEPBUCHOM  JIEITEIIBHOCTH Ha TPAaHCIOPTE B  YCIOBHSIX
B3aMMOJICUCTBHSI C TIOTPEOUTENAMH, B TOM YHWCJIE HHTEPHET-MPOJABUKCHHE YCIYT
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

Tema (MoayJib) 3. YciIyru u cepBUCHAs eATEJIbHOCTh B MHAYCTPHAJIbHOM

U OCTHUHAYCTPHAJIBHOM 001IeCTBAX
Yenyru u cepBUCHAas JI€SITENbHOCTh B HWHIYCTPUAIBHOM oOmIecTBe. BrausiHue
WHJyCTPUAIBHOTO TPOU3BOJCTBA HAa CEPBUCHYIO JeATeNbHOCTh. (OCOOEHHOCTH
MacCcOBOT0 OOCIIYyXUBaHUSL (IJI1 CAMOCTOSITEIBHOTO H3y4YeHHsI). XapaKTepHUCTHKa
MOCTUHYCTPUAIBHOTO 00IIecTBa (11 CAMOCTOSITENLHOTO U3ydeHus). OCOOeHHOCTH
GYyHKIMOHUPOBAHUSL c(Pepbl yCIyr B MOCTUHAYCTpHaIbHOM oO0miecTBe. OCHOBHBIE
TEHJICHIINM Pa3BUTHUSI c(epbl CEpBHUCA HA COBPEMEHHOM HTalle pa3BUTHUs OOIIECTBA
(111 caMOCTOSITENTLHOTO M3y4YeHHUs ). TeopeTuueckrue OCHOBBI OpraHU3allu Mpolecca
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MPEJIOCTaBICHUSI YCIYr Ha BO3AYIIHOM TpaHcHopTe (A1 CaMOCTOSITENBHOIO
u3ydyeHus1). MexaHu3m pa3pabOTKH TEXHOJIOTMHM MpOLEcca CEpBUCA, PA3BUTHUSA
CUCTEMbl KJIMEHTCKMX OTHOLIEHHM C y4yeToM TpeOboBaHui mnorpedutens (A
CaMOCTOSITEJILHOTO  W3y4yeHHus1). OCHOBHbIE  WHIUBUAYAJIbHBIE  MOTPEOHOCTH
HaceJeHus: M crnocoObl MX OOCHYKMBAHMS B NPOLIECCE OpraHU3alud CEPBUCHOM
NEeSTENbHOCTU B cpepe TpaHCIopTa, B TOM YHCIE B cpepe BO3IYIIHOIO TpaHCIOpTa
(nms camocrosiTenbHOro u3y4deHus). OCHOBBI COLMANIBHOTO B3aUMOJEWUCTBHUS U
peanu3aiu CBOE€M poyii B KOMaHAE (IJIs CaMOCTOSITEIbHOro u3ydeHus). OCHOBBI
CO37aHMs U MOJJEepKaHUs 0€30MaCHBIX YCIOBHM >KM3HEACSATEIBHOCTH, B TOM YHCIIE
P BO3HUKHOBEHUHU UYPE3BbIYANHBIX CUTyalUUH (I CAMOCTOSITENIHOIO U3YUYECHHUS).
[lonsiTue «0€30MaCHOCTH», BHUJABI 0E€30MacCHOCTU JUIsl CO3AaHHsS OJarornpusTHBIX
YCIOBUN KU3HENEATECIIbHOCTH, B TOM YHCJE MPU BO3HUKHOBEHUHM YpE3BbIYANHBIX
CUTYalluii Ha TpaHcHopTe (A1 CaMOCTOSITENIbHOTO U3yueHus1). MexaHu3M Co3/laHus U
NOJIJICP)KKU O€30TMaCHbIX YCIOBUM OOCIYKMBaHUS NAcCaXUpPOB, B TOM YHUCIE MPHU
BO3HMKHOBEHUHM YPE3BBIYAMHBIX CUTyallMd (AJ1 CaMOCTOATEIBHOTO MU3Y4YECHUS).
CoBpeMeHHBbIE TOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX W HHPOPMALMOHHOM
oOecrieueHun B cdepe  cepBuca (AN CaMOCTOATEIBLHOTO  HM3YYCHHSA).
KineHTooprueHTHpOBaHHBIE TEXHOJOTUU B CEPBUCHOM JIESITEIILHOCTH Ha TPAHCIIOPTE
B YCJOBHUSIX B3aUMOJICUCTBHS C TOTPEOUTENSIMH, B TOM 4YHCJIE€ HWHTEPHET-
POJBUKEHUE YCIYT (IUIsI CAMOCTOSITEILHOTO U3yUEHHUS ).

Tema (moayan) 4. HanmoHajibHbIe OCO0€HHOCTHM TOTPeOJEeHUS U

cnenuduka cepBucHOU cucteMbl Poccun
BnusiHue TeonoNMTHYECKUX U COIMAIbHO-UCTOPUUECKHX (HaKTOPOB Ha
PYCCKYIO MEHTAIBHOCTh M CEPBUCHYIO cucteMy Poccun. OCHOBHBIE ATallbl pa3BUTHS
chepsl cepBuca B Poccum (s camocTOsITENbHOrO u3y4yeHus). TpaauiiMmoHHbIE
(GOpMBI XO3SIIICTBOBaHUS: 3eMIIe/IETIUE, CKOTOBOJICTBO, O0XOTa, pemMecino. Kuuiie,
UHTEPhEP PYCCKOH M30BI (I camMOCTOSTENbHOrO u3ydeHus). ColuaabHbIC
WHCTUTYTHI: OOIIMHA, TOOPOBOIBHBIC 00BETMHEHUS JIFOACH 1T COBMECTHON pabOTHI,
apTenu, TWibIuU. TpaJulIMOHHAs PYCCKash CEMbSl — PACHPEACIICHHE COLMUATIbHBIX
poyie u PyHKIUN (I CaMOCTOSITEIIBHOTO HM3y4eHHs ). TpaauilmOHHBIC OOpSAbl H
Mpa3aHUKA (VTSI caMOoCTOsATeIbHOTO n3ydenus). [lonarue u cnenuduka coCIOBHOTO
cepBuca (AJIsI caMOCTOATENbHOrO HM3ydeHus). KpenmocTHasi Tpaaulusi opraHu3aluu
OBITOBBIX YCIYT (IJI1 CAMOCTOSTENBbHOTO u3yueHus). HarmoHanbHble 0COOCHHOCTH
noTpebnenust U opranmzanuu chepel ycnyr B Poccum (st caMOCTOSTENTBHOTO
n3yueHus). OCHOBBI COLIMAIIBHOTO B3aUMOJICUCTBUSI U pealn3allil CBOEH pOJId B
KOMaH/e (IJI1 CaMOCTOATENbHOro u3ydeHusi). OCHOBBI CO3/IaHUS U TOJJIEPIKAHUS
0e30mMacHBIX YCIOBUN >KU3HENEATEIPHOCTH, B TOM 4YHCIE MPH BO3HUKHOBECHUU
Ype3BbIYaWHbIX  CHTyauui (s  camocToATeNbHOro  u3yudenwus). [lonsTue
«0e30MacHOCThY», BUABI 0O€30MACHOCTH JJIsI CO3JaHHUS OJIATOMPUATHBIX YCIOBUH
KU3ZHEACSATEIbHOCTH, B TOM YUCJE MPU BO3HUKHOBEHUHU YPE3BbIYANHBIX CUTYAIM Ha
TpaHCHOPTE (IJI1 CaMOCTOSATENIHOTO U3y4eHUs1). MexaHu3M co3faHus U MOAACPKKU
0€30MacHbBIX YCIOBUM 00CTYKMBaHUS MACCAXKUPOB, B TOM YKCIIE PYU BO3SHUKHOBEHUU
Ype3BbIYaWHbIX CUTyauud (sl caMoCTOsATeNbHOro u3yueHus). CoBpeMeHHbIE
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MOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUSIX UM HHPOPMAIMOHHOM OOECIEUCHUU B
chepe cepBuca (IIsI CaMOCTOSITEIBLHOTO H3ydeHUs). KiHEeHTOOpUEHTHpPOBAHHBIC
TEXHOJIOTUM B  CEPBUCHOW  JCATEIBHOCTH HAa  TPAHCIOPTE B  YCIOBHSX
B3aMMOJICUCTBHSI C TIOTPEOUTENIIMH, B TOM YHCJIC WHTCPHET-TIPOJABHKCHHUE YCIyT
(mms  camocTosiTennbHOTO  M3yueHus). OcHOBHble TpeOoBaHMsI  OE30MACHOTO
oOCITy)KMBaHMsI, OXpaHbl TpyJda © TEXHHUKA OE30MacHOCTH B  CEPBHCHBIX
OpraHM3aIusiX Ha TPAHCIOPTE, C YYETOM HAIMOHAIBHBIX OCOOCHHOCTEH (mJis
CaMOCTOSATEILHOTO  W3y4eHHs). [lomoKeHWs  HOPMAaTHBHO-TIPABOBBIX  aKTOB,
PETYNHPYIONUX OXpaHy Tpyda U TEXHUKY O€30MacCHOCTH, C YYETOM HAIMOHATbHBIX
0CcOOEHHOCTEN (I1s1 CAMOCTOSITENILHOTO U3YUYECHHUS ).

Tema (moxyan) 5. Opranmszamus cepBuca B mapckoii  Poccum,
npoaBu:keHue ycayr B X1 X B.

O6mas xapakrepuctuka pegopm Ilerpa 1. [lepemensl B 00pa3e )KU3HU 3HATH U
TOPOJCKOT0 HacelIeHus (711 CaMOCTOATENbHOTO u3ydeHus). O0cmyxuBanue oOps10B
KU3HCHHOTO IIMKJIA: CBaJb0a, KPECTHUHBI, UMEHHUHBI, TOXOpOHHI. [lemarormdeckas
NEATeNIbHOCTh U O00pa3oBaTeNbHbIE YCIAYTH (IS CaMOCTOSITEIBHOTO HW3YUYCHHS ).
Menunuackoe obcnyxuBanue. CaHUTapHO-TUTHEHWYeCkHe ycinyru. KyxHs w
3acTojibHOE oOciykuBaHue. [lapagabsie 06eapl BO ABOpHAX (71 CAMOCTOSITEILHOTO
u3zydenus). CepBHC MpU OpraHU3aIMu OOIIECTBEHHOTO MUTAaHUS. TOProBwIid CEpBUC
(mmst  camMoCTOSITENBHOTO  M3y4yeHHUs). Mecta TOCTOSHHOM  TOProBiuu (IS
CaMOCTOSATEIILHOTO U3Y4YeHHs ). SIpMapku ()11 caMOCTOSTENHHOIO U3YUYeHHUs ). ATEbe
MOJI, TIOIIMBOYHbIE M IIBEHHBIE MacTepCcKue (IUIsi CaMOCTOSITEILHOIO H3Y4YEeHHS).
OCHOBHBIE MOJHBIE CTWJIM W HampaBi€HUs (IJIsI CaMOCTOATEIBHOIO W3YUYEHUS).
Opnexna, akceccyapsl, IOBEJIMPHBIE YKpalI€HUs (IJI1 CAMOCTOSITEIbHOTO U3YUYEHUS).
Typusm u myremectBuss B XVIII-XIX BB (mns camMocToATeNbHOTO H3y4YEHHS).
I'ocTuHUYHBIN cepBUC (11 CaMOCTOSATEIbHOTO M3ydeHus ). [Ipa3aHuku, yBeceaeHus
n 3penuma B XVIII-XIX BB. (a1 camocrostensHoro uszydeHus). CouuaibHO-
MOJINTUYECKAss XapakTepucTuka mnopedopmenHoro mepuona (1861-1897 rr.).
IlocnencTBus OTMEHBI KPEMOCTHOrO mpaBa (Il CaMOCTOSITEJIbHOIO HW3YyYEHHUS).
Ocob6ennoctu cdepsl yeayr B mope@opMeHHBIM Tepuoa (i1 CaMOCTOSTEILHOIO
uzydenus). Chepa ycnyr B xkonre XIX - maganme XX BB. (711 caMOCTOSITEIILHOTO
n3yueHust). TexHuueckuid mporpecc (IJsg CaMOCTOSITENbHOTO u3ydeHus). Poct
po(ecCHOHaTBFHOTO UCTIOIHEHUS YCIIYT M YCUJICHUE Pa3Ho00pa3us B 00CITyKUBAHUU
(11 caMOCTOATENBHOTO H3y4eHHUs). OCHOBBI COIMAIBHOTO B3aUMOJCHCTBUS U
peanu3aluu CBOE poyi B KOMaHAE (IJs CaMOCTOSITENbHOTO u3y4yeHus). OCHOBBI
CO3JaHMs U TOJICPKaHUSI 0C30MACHBIX YCIOBUHN KU3HEICATEILHOCTH, B TOM YHCIIE
P BO3HUKHOBEHHMH YPE3BBbIYAWHBIX CUTYalMH (IJ151 CAMOCTOSITEILHOTO M3YYECHHUS).
[TorsiTe «0€30MAaCHOCTH», BHUABI 0OE€30MAaCHOCTH JUIsl CO3JaHHS OJarompusSTHBIX
YCJIOBUN KU3HEACATEIbHOCTH, B TOM YHCJIE NPU BO3HMKHOBEHUHU YpPE3BbIYAMHBIX
CUTyallui Ha TpaHCHopTe (AJIsI CAaMOCTOSITEILHOTO U3yUeHHs1). MexaHu3M co3JaHus U
MOAACPKKU 0€30MacHbIX YCIOBHUI OOCHYKMBaHUS MAaCCAKUPOB, B TOM YHUCJE TMPHU
BO3HUKHOBEHUU YPE3BBbIUYAWHBIX CUTyalluid (I CaMOCTOSTENbHOIO H3Yy4CHUSs).
CoBpeMeHHbIE MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMAX U UH(OPMALOHHOM
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obecnnieueHuu B cepe cepBuca  (WIsT  CaMOCTOSITEIBHOTO  W3YUYCHHS ).
KnreHToOprueHTHPOBaHHBIC TEXHOJIOTUH B CEPBUCHOM JCSITEIILHOCTH HA TPAHCIIOPTE
B YCIOBHUSAX B3aUMOJCHCTBUS C TOTPEOUTEISIMH, B TOM YHCJIC HWHTEPHET-
MIPOJBIKEHUE YCIYT (ISl CAMOCTOSTEILHOTO U3YUCHHS ).

Tema (moayab) 6. Cucrema ObiTOBOro oocayxuBanua B CCCP.
XapakTepucTuka coBpeMeHHOH cepsbl cepBuca B Poccuu B cepe Tpancnopra,
B TOM 4mcJie B chepe BO3AYIHIHOIO TPAHCIIOPTA

MexaHu3M CTaHOBJIEHUS COBETCKOW MOBCEAHEBHOCTH U COLMAIMCTHYECKOTO
ObiTa. XapakTepUCTUKAa U COCTABISIONIME COBETCKOM «CIyxkObl ObITa» (s
camocrositebHoro uzydenus). Cohepa ycnyr B roasl H3ITa. KoMmmyHansHbIe yCayTH.
O6menut. CtpaxoBoit cepBuc. Typuctuueckue yciyru. MeauuuHCKui cepBUC (s
CaMOCTOSITEILHOTO  u3yueHusi). OpraHuzaius Jocyra U Pa3BUTHE CHUCTEMBI
PEKpEAMOHHBIX YCIyr (IS CaMOCTOSITEILHOTO u3ydeHwus). «lmeomornueckuii
CepBHUCY (11 CaMOCTOSITEILHOrO M3yuyeHus). BoccranoBienue cdepsl ycayr nocie
Benuxoit OteuecTBeHHON BOWHBI (71T CaMOCTOSITEIbHOTO u3ydeHus). CocTosiHue U
TEHJICHIIUH Pa3BUTUS CEephl CEPBUCA B XPYIIEBCKUI NIEPUOJ (17151 CAMOCTOSTEILHOTO
u3zydenus). OCHOBHbBIE HampaBlICHUs Pa3BUTHs COBETCKoro cepsuca B 1960-1980-¢
rr. (s camocrositebHOTO M3ydeHus ). Cioyx0a Obita. CTpaxoBoil cepBuc B cdepe
BO3JIYIITHOTO TpaHcnopta. WHpopMarmoHHbIi cepBUC (71  CaMOCTOATEIBHOTO
uzydyenus). Pa3BuTue  TenmeBuieHus  (IJIE  CaMOCTOSATENBHOTO  M3Y4YEHHUSA).
[loTpeOuTenbckass PEeBOJIONMS U BEUIU3M AIOXHU 3acTos (AJI1 CaMOCTOATEIHLHOTO
uzydenus). CymiHOCTh W HUCTOPUYECKOE  3HAYEHUE  MEepPecTPOMKH (IS
caMoCTOsATeIbHOTO u3yuyeHus). Ilepectpoiika U HOBoe MbIILIEHHE B cepe ycnyr B
chepe  BO3AYIIHOTO  TpaHcmopTa (Uil ~ CaMOCTOSITENIbHOTO — HM3YYEHHS).
XapaktepucTuka 3KOHOMHYecKor wmogenu 1990-x rr. (mias caMOCTOSATENIBHOTO
u3ydenus). Poct 3HaunMocTu cdepsl ObITa U yCIYT KaK CEKTOpa S3KOHOMHUKHU B cdepe
TpPaHCIIOPTa, B TOM YHcie B cdepe BO3AYIIHOTO TPAHCIOPTA, PEryIUpPYIOIIEro
3aHATOCTh HACEJICHWs W TPU3BAHHOTO TOBBICUTH CTENEHb KOM(OPTHOCTH €ro
oOutanus (AJi1 caMOCTOSITeNIbHOTO M3y4deHusi). OCHOBHBIC HAINpaBJICHUS pPa3BUTHE
cheppr ceppuca B XXI Beke B cdepe Bo3mymrHOTO TpaHcmopra (I
CaMOCTOSITEILHOIO U3YUYECHHUS ). «CepBucuzanus» SKOHOMUKH (nms
CaMOCTOSITEIbHOTO  M3y4yeHHusi). (OCHOBbI  COLUMAIBHOTO  B3aUMOJCHCTBUS U
peanu3aiuu CBOEM poyi B KOMaHAE (IJIs CaMOCTOSITENbHOTO u3ydeHus). OCHOBBI
CO3JaHMs U TOJIepXKaHUSI 0€30TMACHBIX YCIOBHM >KH3HEACATEIHHOCTH, B TOM YHCIIE
IIpU BO3HUKHOBEHHMH YPE3BBIYAWHBIX CUTYalM (IJ151 CAMOCTOSITEILHOTO M3Y4YECHHUS).
[TorsiTne «0€30MAaCHOCTH», BHUIABI 0OE€30MACHOCTH JUIsl CO3JAaHHS OJarompusTHBIX
YCJIOBUH XKU3HEACATEIbHOCTH, B TOM YHMCJIE NP BO3ZHUKHOBEHUHU UPE3BBIYAWHBIX
CUTyallui Ha TpaHCHopTe (AJIsI CAaMOCTOSITEILHOTO U3yUeHHs1). MexaHu3M co3JaHus U
MOJIJIEPKKN O€30MMAaCHBIX YCIOBUN OOCTY>KMBAaHHS MACCAXUPOB, B TOM YHCIE TPHU
BO3HUKHOBEHUU YPE3BBbIUYAWHBIX CUTyallud (1 CaMOCTOSATEIbHOIO M3Y4YECHUSs).
CoBpeMeHHbIE MOTPEOHOCTH B TEXHOJOTMYECKHX HOBALUUSIX U HHPOPMAIMOHHOM
obecieueHuu B cepe cepBuca  (WIsI  CaMOCTOSITEIBHOTO — W3YYEHHS).
KireHToopueHTHpOBaHHbIE TEXHOJIOTUN B CEPBUCHOM AESATEILHOCTH HA TPAHCIOPTE
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B YCIOBHUSAX B3aUMOJCHCTBUS C NOTPEOUTENSIMH, B TOM YHCIE€ HWHTEpPHET-
MPOJBHUKEHUE YCIYT (UIs1 CAMOCTOSITEIbHOTO U3YUYEHHUS ).

Tema (Moayas) 7. CepBuc Kak yciayra M cmnocod yaAOBJIETBOPEHUS
norpedHocTel B c(epe TPAaHCIOPTAa, B TOM 4YHcJIe B cdepe BO3IYUIHOIO
TPaHCIOPTAa

CepBuc kak ycnyra. [lonarue, cBoiictBa u Buasl yciayr. OCOOEHHOCTH YCIYyT
[0 CPAaBHEHUIO C TOBapaMHM (JIJIs1 CAMOCTOSITENIbHOTO M3y4YeHUs ). Pa3nuyuHbie moaxoasl
K kinaccupukanuu ycayr. CepBUC Kak CcHocoO YAOBIETBOPEHHUS MOTpeOHOCTEM
HacesJeHus: B cdepe TpaHCIOpTa, B TOM 4YHcie B chepe BO3AYIIHOIO TPaHCIOPTA.
[loHsiTHE M CYLTHOCTH YeOBEYECKUX MOTpeOHOCTEe. MHOroobpasue norpedHocTel u
pas3nuyHbIe MOAXOJbl K MX Kiaccupukauuu (AJi1 CaMOCTOSITEIbHOTO H3YYEHHS).
[Tupamuna morpedbHOcTet A. Macnoy. AnHanmm3 noTpeOHOCTEN HaceleHUs
CpelcTBaMHM MapKeTHHra B c(epe TpaHcmopTa, B TOM 4Hclie B chepe BO3TYIIHOTO
Tpancniopta. lloHATHE W OCOOEHHOCTM CEpPBUCHOM JESATENIBHOCTH B  cdepe
TpaHCIOPTa, B TOM YHCJIE B chepe BO3AYIIHOTO TpaHCHOPTa (151 CaMOCTOSITEIbHOTO
u3ydeHus). Buabl cepBUCHON NEATETLHOCTH B cepe TpaHCIOpTa, B TOM YHUCIE B
chepe BO3AYIIHOTO TpaHcHopTa (NI CcamMoCTOATENbHOrO u3ydeHus). OCHOBBI
COLIMAJILHOTO B3aMMOJCHCTBUSL M peald3allii CBOEH poiu B KoMaHue (s
CaMOCTOSATEbHOTO u3yudeHusi). OCHOBBI CO3JaHUS M TOAJEPKaHMUS Oe30MacHbIX
YCIOBUN KU3HENEATETbHOCTH, B TOM YHCJIE MPU BOSHUKHOBEHHMH YpE3BBbIYATHBIX
CUTyalluii (II7I1 CaMOCTOSITeNIbHOTO u3ydeHus). lloHsTre «0e30MmacHOCThY», BUIBI
0e30MacHOCTU JJIA CO3JaHusl OJArONPUSTHBIX YCIOBUHM >KU3HEAESITENIbHOCTH, B TOM
yyclie TP BO3HUKHOBEHHWM YPE3BBIYAWHBIX CUTyalldidi Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO H3Yy4YeHUs). MexXaHu3M CO3JaHusi U TOIJEPKKH Oe30MacHbIX
yCIOBUM  OOCITY>KMBAaHMSI TMACCAXXUPOB, B TOM UHCJIE TMPH BO3HUKHOBEHUU
Ype3BbIYAHbIX CUTyaluid (MJIsI caMOCTOSATENbHOro u3yueHus). CoBpeMeHHbIE
NOTPEOHOCTH B TEXHOJOTHYECKHMX HOBAIMAX M MH(POPMAIIMOHHOM OOECIICUYEHUH B
chepe cepBuca (mns camoctosiTenbHOro wu3ydeHusi). OCHOBHBIE TpeOOBaHUS
0e301acHOr0 00CTY)KHBaHUS, OXPaHbl TPYJa U TEXHUKH OC30MaCHOCTH B CEPBHCHBIX
opraHu3anuax Ha TpaHcmopre (asisi camocToATenbHOTO u3ydeHus ). I[lomokeHus
HOPMAaTUBHO-NIPABOBBIX AaKTOB, PETYJIUPYIOHNIUX OXpaHy Tpylda U TEXHUKY
Oe3omacHoCcTH (AJI1  CaMOCTOSITENIBHOTO M3yueHus). KimeHtoopueHTHpoBaHHbBIE
TEXHOJOTMM B  CEPBUCHOM  JAEATEJIBHOCTM HAa  TPAHCIOPTE B  YCIOBHSX
B3aMMOJEHCTBUS C MOTPEOUTENIMHU, B TOM 4YHCIE HHTEPHET-TIPOABUKECHHUE YCIYT
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

Tema (moayab) 8. CepBuc um ero ocoboenHoctu. Kiaaccupuxanms

CEPBUCHBIX YCJYT
MecTto M poib cepBUCAa B JKU3HEAESITEIBHOCTH dYenoBeka. CepBUC M €ro
ocobenHoctu. CepBUC M KAauecTBO >KM3HMU 4esioBeka. [lapaMeTpbl KauecTBa >KU3HU
yenoBeka. Kimaccudukanusi cepBUCHBIX YCIyT. «3aK0H OalaHCca WHTEPECOBY: KU3Hb,
Cynp0a, cuacThe M CEPBUCHBIC TEXHOJOTUU Ha TPAHCIIOPTE, PEATM3YIONINE TaHHBINA
3akoH. CepBUCHBIE TEXHOJIOTUHM B TOprosie. I[loTpeOHOCTP B TyMaHHW3aIllUA
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TpaHCTIOpTa (COIMabHASI OTBETCTBEHHOCTh, O€30MaCHOCTh, KAUYECTBO TPAHCIIOPTHBIX
yciyr). Cnenuduka Tmoucka U BHEAPEHUS TEXHOJOTMYECKUX HOBAlUA H
COBPEMEHHBIX MPOTPAMMHBIX TPOIYKTOB B CEPBUCHYIO NEATEIHLHOCTh OPTaHHU3AINH.
OCHOBBI COITMATLHOTO B3aMMOJICUCTBHS M pealH3alliid CBOSH pPoJiM B KOMaHae (s
CaMOCTOSATELHOTO m3ydeHHus). OCHOBBI CO3MaHUS W TOAJEPKAHHUS O€30MacHBIX
YCIIOBUN KU3HENEATCILHOCTH, B TOM YHCJIE TPH BO3HUKHOBCHHH YpPE3BbIYAHBIX
CUTyalluid (IJI1 CaMOCTOSITENIBHOTO u3ydeHus ). [loHATHE «0e30macHOCTh», BHUIBI
0€30MacHOCTH JJIA CO3JaHUsl OJIAarONPHUATHBIX YCIOBUH JKU3HEACSITCIBHOCTH, B TOM
quclic TPUH BO3HMUKHOBEHHWM UPE3BBIYAWHBIX CHUTyalluidi Ha TpaHcmopTe (s
CaMOCTOSITCJILHOTO H3Yy4YeHUs). MeXaHu3M CO3[aHus M TOMJCPKKH Oe30IacHBIX
YCIIOBUW  OOCITY)XWBaHHUS TACCAXUPOB, B TOM 4YHUCJIEC TPH BO3HUKHOBECHUU
Ype3BbIYAMHBIX CHUTyallMd (711 CaMOCTOSTENBHOrO u3ydeHus). COBpEeMEHHBIC
NOTPEOHOCTH B TEXHOJIOTMYCCKUX HOBAIUSAX W MHPOPMAIMOHHOM OOCCIICUCHUU B
chepe cepBuca (mIsI camMoOCTOSTENbHOrO u3ydeHus). OCHOBHBIE TpeOOBaHUs
0e30macHOro0 00CITY)KMBaHUS, OXPaHbl TPyJa W TEXHUKU 0€30MMaCHOCTH B CEPBUCHBIX
OpraHu3alusXx Ha TpaHcmopTe (IS CaMOCTOATEIbHOTO u3ydeHwus ). [lomokeHus
HOPMAaTHUBHO-TIPABOBBIX aKTOB, PETYJHPYIONIUX OXpaHy Tpyda W TEXHUKY
O0e3omacHOCTH (JUISI  CaMOCTOSATEIBLHOTO HW3y4eHHs). KIMeHTOOpHUeHTHPOBaHHBIC
TEXHOJIOTUM B  CEPBUCHOM  JCATCIBHOCTH HAa  TPAHCIOPTE B  YCIOBHSX
B3aMMOJICHCTBHS C TIOTPCOMTENIIMH, B TOM YHCJIC WHTCPHET-NPOJABHKCHHUE YCIyT
(11 CAaMOCTOSATEITHPHOTO U3YUICHHUSA).

Tema (moayab) 9. HopmaTtuBHasi 0a3a CcepBHCHOI JeATEJIbLHOCTH.
CepBucHasi 1eITeJIbHOCTH KAK CIOCO0 3aIIMTHI PAB YeJ0BeKa

OG630p  OCHOBHBIX  MPABOBBIX M  3aKOHOJATENIBHBIX  JOKYMEHTOB,
PETYIUPYIONTUX JeITeNbHOCTh B cdepe Tpancnoprta. Ilpuka3z Poccranmapra ot
27.03.2018 N 152-ct "OO yTBepXIeHHWHM HAIMOHAILHOTO cTaHmapra Poccuiickoi
Oenepanuu'; 3akodH P ot 07.02.1992 N 2300-1 (pen. ot 18.03.2019) "O 3amure
npaB notpeduteneit"; 3akon PO or 27.12.1991 N 2124-1 (pen. ot 01.05.2019) "O
cpeacTBax maccoBoit mHpopmanuu"; I'paxkaanckuii kogekc Poccuiickort Deneparuu
('K  P®); ®enepanbubii  3axkoH oT 09.02.2007 N 16-®3 (pen. ot
03.08.2018)"O TpancnoptHoit 6e3omacHoctu"; [lonoxenuss denepalbHOTO 3aKOHA
ot 10.01.2003 N 17-®3 (pea. ot 03.08.2018) "O xene3HOIOPOKHOM TPAHCIOPTE B
Poccuiickoit @enepanuu'.

[IpaBoBbie akThl "BosmymHoro komekca Poccuiickoit ®epepanuu" oT
19.03.1997 N 60-®3(pen. or 03.08.2018) (c w3M. m Jom., BCTYN. B CHIY C
14.08.2018); Paccmotpenne «TpancnoptHolt ctparerun Poccuiickoit @enepanuu Ha
nepuojt 10 2030 roma». OCHOBBI COIMATIBHOTO B3aUMOJICUCTBUS U pealu3alliu CBOCH
ponu B KOMaHIE (I CaMOCTOSTEIbHOTrO u3ydeHusi). OCHOBBI CO3JaHUA W
noAjep>kanusi 0e30MacHbIX YCIOBUM KU3HEAECATEIBHOCTH, B TOM YHCIE TIPH
BO3HMKHOBEHHWU YPE3BBIYAMHBIX CHUTyallUd (11 CaMOCTOSITEILHOTO HW3yYCHUS).
[TonsTue «0€30mMacCHOCTH», BHUJBI O€30MACHOCTH [JIs CO3JaHHs OJarompHUsATHBIX
YCIOBUM KU3HENESITEILHOCTH, B TOM YHCJIE NMPU BO3HUKHOBEHHH YPE3BBIYAMHBIX
CUTyallui Ha TpaHCHopTe (AJIsI CAaMOCTOSITEILHOTO U3yUeHHs1). MexaHu3M co3JaHus U

17



MOJJIEPKKKA O0€30MacHBIX YCIOBHM OOCTY)KHBAaHUS MACCAXUPOB, B TOM YHCIE MPHU
BO3HHKHOBEHUHW 4YPE3BBIYAWHBIX CUTYyallMid (A1 CaMOCTOSITEIBHOTO HW3YYCHUS).
CoBpeMeHHbIE TIOTPEOHOCTH B TEXHOJOTHYECKHX HOBAIUSAX M HH(POPMAIMOHHOM
obecnieueHuu B cdepe cepBuca (i1 CaMOCTOATENLHOrO H3yudeHus). OCHOBHBIC
TpeOoBaHUs 0€30MACHOTO OOCITYKUBaHUS, OXPaHbl TPYJla U TEXHUKH O€30IaCHOCTH B
CEpBHUCHBIX OpraHU3alMsAX Ha TpaHCHOpPTe (AN CaMOCTOSITENILHOTO W3YYCHHs).
[Tonmo>keHus: HOPMATHBHO-TIPABOBBIX AaKTOB, PETYIUPYIOUIUX OXpaHy Tpylda H
TEXHUKY 0e30MacHOCTU (st CaMOCTOSITEILHOTO W3YyUYCHUS ).
KnueHnToopreHTHpOBaHHBIE TEXHOJIOTHH B CEPBUCHOMN NEATEIHHOCTH Ha TPAHCIIOPTE
B YCIOBUSAX B3aMMOJACHCTBHS C TMOTPEOUTENsIMH, B TOM 4HCIE WHTEPHET-
NPOJBIDKEHUE YCIYT (ISl CAMOCTOSATETLHOTO U3YICHHUS).

Tema (MoayJb) 10. Itansl 1 popmbl 00CTy:KUBaAaHUSA B cepe TPAHCIOPTA,
B TOM 4mcJie B cpepe BO3AYIIHOTO TPAHCIOPTA

OcHOBHBIE dTambl Tpollecca MPOU3BOACTBA yciuyrd. (OCHOBHBIE 3a/ayu,
CTOSIIIIUE TIepe]l MPEANPUATUIMHI C(Pephl CEpBUCAa HA COBPEMEHHOM 3Tale pPa3BUTHUS
oOmiecTBa (111 CAaMOCTOSITEILHOTO H3ydeHus). [loHsTHE M ATambl OOCTY)KUBaHUS.
YcraHoBIIeHHE KOHTAKTa C KJIMEHTOM, aHaJIU3 €ro MOTPeOHOCTEH, OKa3aHUe yCIyTH,
3aBeplieHue mpoiecca oocayxuBanus. OCHOBHBIE (opMbl 00CITyKHUBaHUS B cdepe
TpaHCIIOPTa, B TOM 4Huciie B chepe BO3AYITHOTO TpaHCHopTa (1151 CaMOCTOATEIBHOTO
u3ydyeHus). MaccoBoe, TpyINmoBoe U HHAUBUAYyaJIbHOE O0OCIyXUBaHUE B cdepe
TpaHCIIOPTa, B TOM YHCIe B chepe BO3AYIIHOTO TpaHCHOPTa (151 CAaMOCTOSITEIbHOTO
u3ydenusi). IHHOBaIMOHHbBIE MOIX0/bI B 00CIIy>)KMBaHUU B chepe TpaHCIIOpPTa, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (IUIsl CaMOCTOSITENIBHOTO U3YYEHHS).
OCHOBBI COIMATILHOTO B3aUMOJICUCTBUS U pealu3alliyd CBOEH pojii B KoMmaHzae (s
CaMOCTOATEIbHOTO u3yudeHusi). OCHOBBI CO3JaHUS M TOAJEPKaHHUS Oe30MacHBIX
YCIIOBUM >KU3HEAEATEIbHOCTH, B TOM YHCII€ MPU BO3HUKHOBEHHHM YPE3BBIYANHBIX
CUTyallui (IJI1 CaMOCTOSITeNIbHOTO u3yudeHus). lloHaTtne «06e30macHOCThY», BUIBI
0e30MacHOCTH AJIA CO3JaHusl OJAroNPUSATHBIX YCIOBUHM KU3HEACSITEIBHOCTH, B TOM
YuCcjl€ TMpPU BO3HUKHOBEHHWM YPE3BbIYAWHBIX CUTyallMd Ha TpaHcropTe (s
CaMOCTOSITEJILHOTO H3Yy4YeHUs). MexaHu3M CO3JaHusi W TOIJEPKKH Oe30MacHbIX
YCIIOBUM OOCTY>KMBAaHHS TMACCaAXUPOB, B TOM YHCIE TPU BO3HUKHOBEHHH
Ype3BbIYaWHbIX CUTyaluid (AJIsi caMoCTOsATENbHOro u3yueHus). CoBpeMeHHbIE
MOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIMAX W HH(POPMAIMOHHOM OOECTICUCHUU B
chepe cepBuca (I CaMOCTOSTENBHOro u3ydeHHUs). (OCHOBHBIE TpeOOBaHUS
6e30macHOro0 00CIy>)KMBaHUS, OXpaHbl TPyJa U TEXHUKU OE€30MaCHOCTH B CEPBUCHBIX
OpraHu3alusAX Ha TpaHcnopTe (IJIs CaMOCTOSITEIbHOro u3ydeHwus ). Ilonoxenus
HOPMAaTUBHO-NIPABOBBIX AaKTOB, PETYJIUPYIONIUX OXpaHy Tpylda U TEXHUKY
O6e3omacHOCTH (UIsI  CaMOCTOSTEIBLHOTO W3y4eHHs). KIinMeHTOOpueHTHpOBaHHBIC
TEXHOJIOTUM B  CEPBUCHOM  JIEITEJIBHOCTH Ha TPAaHCIOPTE B  YCIOBHSX
B3aUMOJICUCTBUSl C MOTPEOUTEISIMHU, B TOM YHUCJIE WHTEPHET-MPOJBUKEHHUE YCIYT
(11 CaMOCTOSITEILHOTO U3YUCHHS ).
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Tema (Moayas) 11. CepBucHasi 1eSITeJILHOCTH B cdepe TpaHCHIOPTA, B TOM
yucie B cepe BO3AYIIHOI0 TPAHCIIOPTA

Tpancnopt B cucteMme noTpedHocTel nuauBUaa U obmecTBa. Knaccudukarms
BUJIOB TPAHCIIOPTa (111 CAMOCTOSTENBHOrO U3yueHus1). OCHOBHBIE 3Tallbl 3BOJIIOLUN
cdepsl TpaHcnopTa (11 CaMOCTOATENbHOTO M3yuyeHus1). Kpartkas ucrtopus pa3BUTHs
BO3JIYIIIHOTO U KEJIE3HOJIOPOXKHOTO TpaHcnopTa B Poccun (Ay11 caMOCTOSITENIBHOTO
nzydyenus1). Ilonsarue u 3HaueHHe TPAHCIIOPTHOW CUCTEMBI CTpaHbl. [lepcrieKTUBHbBIE
HaIpaBJICHUS pa3BUTUA POCCUNCKOU TPAHCIIOPTHOMN CHUCTEMBI (st
caMocTosiTeIbHOrO  u3yueHust). LudpoBas moOwnbHOCTH  HaceneHus (s
CaMOCTOATEIBHOT0 n3yyeHus). [lonsTre, BUIbl 1 0COOEHHOCTU TPAHCHOPTHBIX YCIYT
B chepe TpaHcmopTa, B TOM uucie B cdepe Bo3aymHoro tpancropra. Cucrema
TPAHCIOPTHBIX YCAYT B cepe BO3AYIIHOro TpaHcnopTta. [loHsTHe U cocTaBistonne
TPAHCIOPTHOTO cepBUcCa (ISl CaMOCTOATENbHOTO u3yueHHs). OCHOBHBIE BHU/IbI
OopraHu3aluy cepBuUca B cdepe TpaHCIOpTa, B TOM 4YHCIE B cpepe BO3AYLUIHOTO
TpaHcnopTa (A1 CaMOCTOSITENIbHOTO M3y4yeHusi). OCHOBHBIE 3a7a4d COBPEMEHHOTO
TPAHCIIOPTHOTO cepBHca B chepe TpaHCHOpTa, B TOM 4ucie B cepe BO3IYIIHOTO
TpaHcmopTa (I8 CaMOCTOATENBHOTO  u3ydyeHHs1). OCHOBBI  COIIMAIBHOIO
B3aMMOJICHCTBUSI M peali3allii CBOEH pOJuM B KOMaHAe (i1 CaMOCTOSITENILHOIO
uzyuenusi). OCHOBBI  CO3MaHMsI W MOAJAEpX aHUS  O€30MaCHBIX  YCJIOBUH
KU3ZHEJEATEIbHOCTH, B TOM 4YHCJI€ NMPU BO3HUKHOBEHHM YPE3BBIYAWHBIX CHUTYallUN
(mnmst camocToaTenbHOro u3ydenusi). [lonstue «6e30macHOCThY, BUIIBI O€30MaCHOCTH
JUIsE cO37aHusl ONAroNpHUSITHBIX YCIOBHHM >KU3HENEATENbHOCTH, B TOM YHCIE TpHU
BO3HMKHOBEHUU YpPE3BBbIYAWHBIX CUTyallMd Ha TPAHCHOPTE (IJI1 CaMOCTOSITEIBHOTO
n3ydeHus). MexaHus3m co3faHus U MOANEPKKUA O0€30MaCHBIX YCIOBUN 00CITyKUBaHUS
NaccakXUpoB, B TOM 4YHCII€ MPH BO3SHUKHOBEHHUU YPE3BbIUAWHBIX CUTyaluil (s
caMOCTOATENbHOTO u3yudeHus). CoBpeMEHHbIE MOTPEOHOCTH B TEXHOJOTHMUECKHX
HOBalUAX MW  uWHPOpMAIlMOHHOM obecrnieueHuu B cdepe cepBuca (s
CaMOCTOSITEILHOTO M3ydeHus ). OCHOBHBIE TpeOOBaHUS OE30MacCHOT0 OOCTYKMBAHUS,
OXpaHbl TPY/Ia U TEXHUKU 0€30MaCHOCTH B CEPBUCHBIX OPTraHU3AIUsAX HA TPAHCIIOPTE
(ma  camMoCTOSITENBHOTO M3y4yeHHus ). lloyoeHuss HOPMATHBHO-IIPABOBBIX aKTOB,
PETYIHUPYIONUUX OXpaHy TPyAa U TEXHUKY O€30MacHOCTH (IJIs1 CaMOCTOSITEIHHOTO
n3ydyeHus1). KiimeHToOpueHTUPOBaHHBIE TEXHOJIOIMU B CEPBUCHOM JIESITEIBHOCTH HA
TPAHCIIOPTE B YCIOBUAX B3aUMOJECUCTBUS C OTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
MPOJABUKEHUE YCIYT (AJIsI CAMOCTOSITEILHOTO U3YUYEHHS).

Tema (Moayab) 12. OCHOBBI OpPraHuU3alMHM CEPBHUCHOIO0 OO0C/IYKUBAHUA
naccaxmpoB B cdepe TpaHcmopra, B TOM u4mucie B cdepe BO3IYUIHOTO
TPaHCIOPTA

OO0cnyxuBaHWE TPU OpraHU3auu NepeBo30K. OpraHuzamusi 00CITyKHUBaAHUS
maccaxxupoB B adporopty. Opranusamms oOciayxuBanus Ha Oopty BC (s
caMOCTOATENbHOTO u3ydeHus). OOcmyXuBaHHE B TPY30BOM TepMHUHaANE (IS
caMOCTOsITeIbHOTO u3ydeHus). [lokazaTenu KkadecTBa TPAHCIOPTHBIX YCIYyT B
aBUanepeBo3kax (Il caMOCTOsITeNbHOro u3ydeHus). OneHka KadecTBa YCIYyr B
chepe TpaHcmopTa, B TOM 4HcCie B cdepe BO3IYIIHOrOo TpaHcmopra ([uist
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CaMOCTOSITEJILHOTO M3yudeHus). IHHOBanuu B OOCIYXMBAaHUM MACCAXXKUPOB B cdepe
TPaHCIIOPTa, B TOM 4YHUCIIE B c(hepe BO3AYILIHOIO TPAHCIOPTA (AJI1 CAaMOCTOATEIBHOTO
n3ydyeHus1). OCHOBBI COLIMAIIBHOIO B3aUMOJCHCTBUS M peau3allli CBOEU poJid B
KOMaHJe (I caMOCTOATENbHOro u3ydeHus). OCHOBBI CO3AaHUS M MOJAEpP>KaHUs
0e30macHbIX YCIOBUM >KU3HEAEATEIBHOCTH, B TOM YHCJE MNPU BO3HUKHOBEHUU
Ype3BbIUAWHBIX  CUTyauMid (ansi  caMmocTosTeNlbHOro  u3ydeHus). llonstue
«0e30MacHOCTh», BUABI O€30MAaCHOCTH MJsI CO3AaHUs OJIArONpPUATHBIX YCIOBUH
KU3ZHENEATEIBHOCTH, B TOM YUCJE NP BO3HUKHOBEHUHU YPE3BBIYANHBIX CUTYAIMN Ha
TpaHCOPTE (151 CAMOCTOSITENILHOTO U3y4YeHUs). MexaHu3M CO3AaHus U MOAACPKKU
0e30macHbIX YCI0BUN 00CTyKUBaHUS TACCAXKUPOB, B TOM YHCIIE IPU BOZHUKHOBEHUU
Ype3BbIUAWHBIX CUTyallMd (s caMocTosTeNbHOrO u3ydeHus). CoBpeMEHHbIE
NOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIUSAX W MHPOPMALMOHHOM OOECHeuYeHUU B
chepe cepBuca (IIsI CaMOCTOSTENBHOrO u3ydeHus). OCHOBHbBIE TpeOOBaHUs
0e30macHOro 00CIIy>)KMBaHUs, OXpaHbl TPyJa U TEXHUKU O€30MMaCHOCTU B CEPBUCHBIX
OopraHu3alusax Ha TpaHcnopre (A caMocToATenbHOTO u3ydeHus). I[lonoxxeHus
HOPMAaTUBHO-IIPABOBBIX AKTOB, PpETyJIUPYOIIMX OXpaHy Tpyda M TEXHUKY
6e3omacHOCTH (JUIsI  CaMOCTOSATEIBLHOTO U3y4eHus). KimeHToopueHTHpOBaHHbBIE
TEXHOJIOTUM B  CEPBUCHOM  JIEATEIIBHOCTM Ha TPAaHCHOOPTE B  YCIOBHIX
B3aMMOJICUCTBUS C MOTPEOUTENIMH, B TOM YHUCJIE HHTEPHET-NPOJABUKEHHE YCIyT
(1151 CaMOCTOSATEIBHOTO U3YUEHHUS).

Tema (moayan) 13. Oco0eHHOCTH CO3JaHMSI TNpe3eHTAUUI TPH
(opMHPOBAHUM CEPBUCHBIX YCJYI HAa TPAHCHOPTe, BKJIYasi BO3MYIIHBIN
TPAHCHIOPT € MCIOJb30BAHUEM COBPEMEHHOI0 MPOrPAMMHOI0 00ecneyeHust

Ponp mpeseHTanuii TpH  JEMOHCTpAllMM  YCIYT Ha pPAa3IMYHBIX BHJAX
tpancnopta. Cojepkanue u au3aiiH ciaiina. KoHuemnuus co3mgaHusi Mpe3eHTaluu.
[IpaBuiia moctpoenusi mnpe3eHTanui. lIcuxosiorndeckoe BOCHPHUATHE LBETA MPHU
CO3JaHUM TMpe3eHTauui. BHeapenue rpaduueckux 53IEMEHTOB B IPE3CHTALIMIO
(nmarpaMmbl, TaOIUIBI, PUCYHKH, potorpadun). [IpuMepsbl ymadHbIX Mpe3eHTAIUN
IpU IPOEKTUPOBAHUHU CEPBUCHBIX YCIYT B cepe Tpancmnoptra. OCHOBBI COIHMAIBHOTO
B3aMMOJICHCTBUSI M peali3alliil CBOEH POJIM B KOMaHA€ (i1 CaMOCTOSITEIIBHOTO
uzydeHusi). OCHOBBI  CcO37aHUSI U MOJJACpKaHUA  O€30MACHBIX  yCIOBUMA
KU3ZHEAEATEIbHOCTH, B TOM YHUCJE NMPU BO3HUKHOBEHHHM YpPE3BbIYAWHBIX CUTYalUM
(mmst camocToATenbHOTO M3ydeHus1). [loHsTHE «0€30MacHOCThY, BUIIBI 0€30MaCHOCTH
JUTSE CO37]aHusl ONAroNpHUSITHBIX YCIOBHH JKHU3HENEATCNLHOCTH, B TOM YHCIE TpHU
BO3HUKHOBEHUHU YPE3BbIUYAWHBIX CUTyallMd Ha TpPAHCHOPTE (IJI1 CaMOCTOSITEIIBHOTO
n3ydeHus1). MexaHu3M CO3JaHus U MOACPKKHA 0€30MMaCHBIX YCIOBUN 00CTyKHBaHUS
MacCa)XMpPOB, B TOM YHUCJE€ MNPH BO3HUKHOBEHUU YPE3BBIYAWHBIX CUTyalud (1uist
caMOCTOATEHbHOTO m3ydeHus). COBpEMEHHBIE MOTPEOHOCTH B TEXHOJIOTHMYECKHUX
HOBAIUSAX W  HWHPOpPMAaMOHHOM obecneueHnn B  chepe cepBuca (s
caMOCTOATENbHOTO n3yueHus ). OCHOBHBIE TpeOOBaHUS OE30MaCHOTO OOCITYKHUBaHWSI,
OXpaHbI TPYy/la U TEXHUKU 0€30MaCHOCTU B CEPBUCHBIX OPraHU3AIUSAX HA TPAHCIIOPTE
(nng  camMOCTOSITENbHOTO HW3yuyeHust). lloyoxeHuss HOPMATHBHO-TIPABOBBIX aAKTOB,
PEryIUPYIOUIMX OXpaHy TpyAda M TEXHHUKY O0e30MacHOCTH (AJisI caMOCTOSTEIILHOTO
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u3ydyeHus1). KiimeHToopueHTUpOBaHHBIE TEXHOJIOTUU B CEPBUCHOM JESITENIBHOCTU Ha
TPaHCHOPTE B YCIOBUAX B3aUMOJACHCTBUS C OTPEOUTENIMH, B TOM YUCJIE UHTEPHET-
MPOJBHUKEHUE YCIYT (ISl CAMOCTOSITEIbHOTO U3yUEHHUS ).

Tema (Moayas) 14. BBegeHne B HCKYCCTBEHHbIH HHTEJJIEKT

Uctopus ¢opmupoBanuss HNHN kak orpacinu. OCHOBHbIE KOHUEIMLHUH.
Knaccuduxanusa metonoB UM u mamuunoe odydenue (MO). [Ipuknanueie obnactu
ucnonszoBanuss MM u MO (mns camocrtosiTenbHOTO uU3yueHus). I[IpaBoBoe
perynupoBanue MW B PD u mupe (s caMOCTOSITEILHOTO H3y4YeHHMs). OTHKA,
O0e3zomacHocTh W 00bsicHUMOCT MU (mis  caMOCTOSITENNBHOTO — HM3YYCHHS).
Wudopmarmonnass Oe3omacHocTh mpu padore ¢ MU (ang camocTosTeNbHOIO
uzyuenusi). Ilpumenenne MM u MO B npodeccuoHanbHON aesTeabHOCTH (A1
caMocrosiTeibHOrO  m3ydeHusi). WM kak mepcoHanmbHBIM  acCUCTEHT  (aJis
camoctostebHOro  u3yuyenusi). Ilpumenenne WU u MO gng  pemienus
npodeccMoHalNbHBIX  3a7ady (I camMoCTOsITeNbHOro  u3ydeHus). OCHOBBI
COLIMAJILHOTO B3aMMOJCHCTBUSL M peald3allil CBOEH poin B KoMaHue (s
CaMOCTOSTEIbHOTO u3yuyeHusi). OCHOBBI CO3JaHUS M TOMAJEPKaHUS OE€30IMaCHbBIX
YCIIOBUM >KU3HEAEATEIBHOCTH, B TOM YHCJI€ MPU BO3HUKHOBEHHHM YpE3BBIYANHBIX
CUTyallui (11 CaMOCTOSITeNIbHOrO u3ydeHwusi). lloHsTre «0e30macHOCThY», BUBI
0e30MacHOCTU AJIA CO3JaHusl OJIAarONPUSATHBIX YCIOBUHM KU3HEACSITEIBHOCTH, B TOM
qyclie TPU BO3HMKHOBEHHWM YPE3BBIYAWHBIX CHUTyallud Ha TpaHcnopre (Iis
CaMOCTOSITEJILHOTO HW3Yy4YeHUs). MexaHu3M CcO3JaHusi U TOIJEPKKH Oe30MacHbIX
YCIOBUN OOCITYXUBaHHUS TACCAXHUPOB, B TOM 4YHUCJIE€ TPU BO3HUKHOBEHUU
Ype3BbIUAMHBIX CUTyallMid (s caMocTosiTeNbHOro u3ydeHus). CoBpeMEHHBIE
NOTPEOHOCTH B TEXHOJIOTMUECKUX HOBAIMAX W MHPOPMALMOHHOM OOECTeueHUUu B
chepe cepBuca (mins camoctosiTedbHOro wu3ydeHusi). OCHOBHBIE TpeOOBaHUS
0e301acHOT0 0OCTY)KUBAHUS, OXPaHbl TPyJa U TEXHUKH OC30MaCHOCTH B CEPBHCHBIX
OpraHu3alusxX Ha TpaHcHopTe (I CaMOCTOSITENbHOro u3ydeHwus ). llonoxeHus
HOPMAaTHUBHO-IIPABOBBIX AKTOB, pEryJIUPYIOIIUX OXpaHy Tpyda U TEXHUKY
O6e3omacHOCTH (VTSI CaMOCTOSTEIBHOTO U3y4eHHs). KimeHToopueHTHpOBaHHbBIC
TEXHOJOTMM B  CEPBUCHOM  JEATEIBHOCTA HAa TPAHCIOPTE B  YCIOBUAX
B3aMMOJEHCTBUS C MOTPEOUTENIMHU, B TOM 4YHCIE HHTEPHET-TPOABHKECHHUE YCIYT
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

5.4 IlpakTHYeCKUe 3aHATHS

Homep tembl . TpynoeMKocTh
TemaTnka NpaKTUYECKUX 3aHATHN
JVCLUATIIINHBI (gacen)

[Ipaktueckoe 3anstue Ne 1. «3apoxiaeHue Hu
pasBurue cepuca B Poccun u B EBpone»

2 0,28
ITogroroBKka K  BBIINOJHCHUIO  CUTYaIlHOHHBIX
3aJlaHuH

3 IIpaktueckoe 3amatme Ne 2. «BnusHue 0,28
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Homep tembl

TeMaTnka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb

TUACIATUIAHBI (dacwr)
WH]JIyCTPUAJIBHOTO MPOU3BOJICTBA HA CEPBUCHYIO
JNEATETBHOCTD)

[TonrotoBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3ajaHUN

[Ipaktnueckoe  3amatue Ne 3. «BnusHue
FEOMOJIUTUYECKUX M COUMAIBHO-UCTOPUUECKUX

4 (akTOpOoB  Ha  PYCCKYI0O  MEHTaJIbHOCTb U 0.28
CEepBUCHYIO cucteMy Poccun» ’
[TonroToBKa K  BBINOJHEHUIO  CHUTYaI[MOHHBIX
3aJTaHuN
[Tpaktrueckoe 3anartue Ne 4. «OCHOBHBIE ATarlbl

4 pa3Butus cdepsl ceppuca B Poccuny 0,28
[ToaroroBka K KpyrioMmy CTOJIy
[Ipaktuueckoe 3anatue Ne 5. «OOcnyxuBaHHe
00psAIOB KU3HEHHOTO IMKJIA: CBaJh0a, KPECTHHBI,

5 UMEHUHBI, TOXOPOHBI» 0,28
[TonroToBKa K  BBIMNOJHEHUIO  CUTYallHOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansatne Ne 6. «MeXxaHU3MBI
CTaHOBJICHHsSI COBETCKOW MOBCEIHEBHOCTU U OBITA.

6 CoBpemennasi cdepa cepsuca B Poccun B chepe 028
TpaHCIIOPTa» ’
[logroroBka K  BBIIOJHEHUIO  CUTYAaIllMOHHBIX
3aJITaHuN
[Ipaxtnueckoe 3ansatue Ne 7. «Ilonstue, cBoricTBa
U BUIBI YCIYI COBpPEMEHHOW cdepbl cepBuca B

7 Poccuu B cdepe Tpancmopra 0,28
[TogroroBka K  BBIIOJHEHUIO  CUTYallMOHHBIX
3aJITaHuN
[Ipaktnueckoe 3ansitue Ne 8. «Paznuunbie
MOJIXOJbI K KJIacCU(PUKAIMK YCIYT COBPEMEHHOM

8 cdepnl cepBuca B Poccuu B chepe TpancmopTan 0,28
[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Ipaktueckoe 3ansate Ne 9. «OcHOBHbIE
IpaBOBbIE JIOKYMEHTHI, peryJmpyronme

9 NEeATENIbHOCTD B cepe TpaHCIOpTa» 0,28
[logrotroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH

10 [Ipaktnueckoe 3anstue Ne 10. «YcraHoBieHue 0,28

KOHTaKTa ¢ KJIMEHTOM, aHaJIu3 €ro MoTpeOHOCTEM,
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Homep tembl

TeMaTnka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb

TUACIATUIAHBI (dacwr)
OKa3aHM€  YCJIYyrd,  3aBepuieHue  Ipolecca
o0CITy’KMBaHMsSI COBPEMEHHOH cdepbl cepBuca B
Poccuu B cdepe Tpancnopra»

[logroroBka K  BBHINIOJIHEHUIO  CUTYallMOHHBIX
3ajaHUN

IIpaktnueckoe 3anstme Ne 11. «Tpancmopr B
cucTteMe MOTpeOHOCTEeH MHIMBHIA M 00IIecTBa

11 coBpeMeHHOH ceprl cepBuca B Poccun» 0,28
[TogroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJTaHuN
[Ipaktnueckoe 3anstue Ne 12. «Opranuszanus
CEpPBUCHOTO OOCHYKMBAaHHMS B a’pONOPTOBBIX,

12 KEJIE3HOIOPOKHBIX, MOPCKHX BOK3aJI0B» 0,28
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[IpaktTnueckoe 3anstue Ne 13,  «Cucrema
TPAHCHOPTHBIX ~ YCIAYT  COBPEMEHHOW  cdepsl

13 cepBuca B Poccuu, mpeocTaBieHue Mpe3eHTAIIAN 0,28
[lonroToBKa K  BBIMIOJIHEHUIO  CUTYallMOHHBIX
3aJTaHuN
IIpaktuueckoe 3ansitue Ne 14. «VMckyccTBeHHBIN

14 UHTEJJIEKT MPU OKA3aHUU CEPBUCHBIX YCIYT» 0.28
[lonroToBKa K  BBIMIOJIHEHUIO  CUTYallMOHHBIX ’
3aJITaHuN

HUtoro o nucruruinue 4

5.5 JIaGopaTopHbIii NPAKTHUKYM
JlaGopaTopHBIM MPAKTUKYM Y4E€OHBIM IJIAHOM HE MPEyCMOTPEH.
5.6 CamocrosiTesibHAsA paboTa

Howmep - emer Bunbr camoctosiTenbHOM paboThI Tpynoemkocte

ITUACIUATUINHBI (d4achl)
1. M3ydyeHne TeopeTndeckoro marepuaia o Teme:
«IIpeamer, menb, 3amaun auCHUTIIUHBL  OOmIas
XapaKTepUCTHUKA COBPEMEHHOM C(hephl yCIyT»

1 [TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid 4
0 BOMPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-16].

2. [ToaroroBka Kk yCTHOMY OMpPOCY.
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Homep Ttemsbl
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyr1oeMKOCTb
(dacol)

1. 3ydyeHne TeopeTHYecKoro marepuasia 1o TeMe:
«CepBHC KaK HMBWIM3ALMOHHBIA U HCTOPUYECKHUU
dbeHoMen»

[ToapasymeBaetcsi paboTa ¢ yueOHON JIUTEpaTypoit
0 BONpOCaM JJi CaMOCTOSTENbHON IOJArOTOBKH
[1-16].

2. [loAroToBKa K BBHICTYIUIEHHSIM Ha MPAaKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBka K yCTHOMY OMpPOCY.

4. TloaroroBka K BBIMOJIHEHUIO CUTYaI[MOHHBIX
3aJITaHUMN.

1. 3ydyeHue TeopeTUuecKoro mMarepualna mo Teme:
«yeiayru ® CEepBHUCHAd  JICSITEIIbHOCTh B
WHTyCTPUAIIHLHOM " MOCTUHIYCTPUATLHOM
o0I1ecTBax»

[ToapasymeBaetcsi paboTta ¢ yueOHON JIUTEpATypOid
0 BOMpOCaM [IJI1 CaMOCTOSITEJIbHOM MOATOTOBKH
[1-16].

2. IToATOTOBKA K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHSTHU C COOOIIECHUSIMHU.

3. IloAroTroBka K yCTHOMY OIPOCY.

4. TloarotoBka K BBINOJHEHUIO CHUTYAIIMOHHBIX
3aJIaHUN.

1. 3ydyeHue TEOpPETUUYECKOr0 MaTepuaia Mo TEeME:
«HamuonanpHble OCOOCHHOCTH TMOTPEOJICHUA W
criennduka cepBUCHOM cructeMbl Poccumy
[TogpasymeBaetcsi paboTta ¢ yueOHON JIUTEpaTypO
0 BOIpOCaM i1 CaMOCTOSITEJIbHOM MOATOTOBKHU
[1-16].

2. IToATOTOBKA K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHSATUN C COOOIICHUSAMU.

3. IloAroToBKa K yCTHOMY OIPOCY.

4. ITonroToBKa K KpyriioMy CTOJY.

5. ITloaroroBka K BBIIIOJHEHUIO CUTYaIMOHHBIX
3aJlaHUM.

1. M3ydeHue T€OpEeTUYECKOro Marepuaia Mo TeME:
«Opranmzauust cepBuca B 1apckod Poccun,
npoJiBrkeHue ycuyr B XX By

[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOMpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH

[1, 2, 3].
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Homep Temsl
JVCHUATIINHBI

Bunsl camoctosiTenbHON paboThI

Tpyr1oeMKOCTb
(dacol)

2. IloaroroBka K BBICTYIUICHHUSIM Ha MPAKTUYECKOM
3aHATHUH C COOOIIEHUSIMH.

3. IloaroroBka K yCTHOMY OIPOCY.

4. TloaroTtoBKa K BBINOJHEHUIO CHUTYaIllMOHHBIX
3aJaHMH.

1. N3yueHne TEOpPETUUECKOI0 Marepuaja Mo TeMe:
«Cucrema ObiToBOTO O0OCmyxuBanusi B CCCP.
XapakTepucTHKa COBPEMEHHOH cdephl cepBHca B
Poccuu B chepe Tpancnopra»

[ToapasymeBaetcsi paboTta ¢ yueOHON JIUTEPATYypOid
0 BOINpPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3, 4].

2. IToATOTOBKA K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. TloarotoBka K BBINOJHEHUIO CHUTYalIMOHHBIX
3aJITaHUMN.

1. I3ydyeHue TEOpPETUYECKOro MaTepuaia Mo TEeMeE:
«CepBHUC Kak ycllyra U CHOcO0 YIOBJIETBOPEHUS
notpebHocTeN B cpepe TpaHCTIOpTa
[TogpasymeBaeTcsi paboTta ¢ yueOHON JIUTEpATypOu
0 BOINpPOCaM ISl CaMOCTOSITENIbHOM MOATOTOBKH
[1, 2, 3, 4].

2. TloarotoBka K BBICTYIUIEHUSIM HA MPAKTUYECKOM
3aHITHUA C COOOIICHUSIMU.

3. IloAroTroBka K yCTHOMY OIPOCY.

4. lloarotoBka K BBIINOJHEHUIO CUTYalMOHHBIX
3aJIaHUN.

1. N3yueHne T€OpeTUUECKOro Marepuaja Mo TeMe:
«CepBuc u ero ocobenHoctu. Krmaccudukanus
CEPBUCHBIX YCIIYT»

[TonpazymeBaeTcst pabota ¢ yueOHOU JTHUTEpaTypOit
0 BOIMpPOCaM JUIsl CaMOCTOSITEIbHON MOJATOTOBKH
[1, 2, 3, 4].

2. IToArOTOBKA K BBICTYIUIEHUAM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSMH.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. IloarotoBka K BBINOJHEHUIO CHUTYallMOHHBIX
3aJJaHHM.

1. 3ydyeHne TeopeTndeckoro mMarepuaina mo Teme:
«HopmatuBHast 0a3a CEpBUCHOW JI€SITEIHHOCTH.
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Homep Ttemsbl
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyr1oeMKOCTb
(dacol)

CepBucHas I€SITENBHOCTh KaK CIIOCO0O 3aIUTHI MTPaB
YeJIOBEKa»

[ToapasymeBaetcsi paboTa ¢ yueOHOU JIUTEpaTypoit
0 BOIMPOCaM JUIsl CaMOCTOSITEIbHOM TMOJATOTOBKH
[1, 2, 3].

2. TloaroToBka K BBICTYIUICHUSIM HAa MPAKTUYECKOM
3aHSTHU C COOOIICHUSIMHU.

3. [loaroroBka K YCTHOMY OIPOCY.

4. TloaroTtoBka K BBHITIOJHEHUIO CHUTYaIllMOHHBIX
3aJITaHUMN.

10

1. M3yueHue TeopeTHUEeCKOro Marepuana mo Teme:
«Jransl U ¢opmbl oOcnmyxkuBaHUST B cepe
TpaHCTIOPTa»

[lonpazymeBaetcst pabota ¢ yuyeOHOI JUTEpaTypoOit
0 BOIpPOCaM I CaMOCTOSTENbHON IMOJATOTOBKH
[1, 2, 3].

2. [loAroToBKa K BBHICTYIUICHHUSIM Ha MPAKTHUYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloaroToBka K yCTHOMY OIpPOCY.

4. TloaroroBka K BBIIOJHEHUIO CHUTYal[MOHHBIX
3aJIaHUN.

11

1. 3yyeHue TEOpEeTHUUECKOTO MaTepuaia Mo TeMeE:
«CepBuCHas JesTEIBHOCTD B c(pepe TpaHCTIOpTa
[TogpasymeBaeTcsi paboTta ¢ yueOHON JIUTEpaTypoO
0 BOIMpPOCaM ISl CaMOCTOSITENIbHOM MOATOTOBKH
[1, 2, 3].

2. IloarotoBKa K BBICTYIUIEHUSIM HAa MPAKTUYECKOM
3aHSATHUA C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. IloaroTtoBka K BBINOJIHEHUIO CUTYyallMOHHBIX
3aJlaHuM.

12

1. M3ydeHue T€OpeTHYECKOro Marepuaia Mo TeMe:
«OCHOBBI OpPTaHHU3AIUU CEPBUCHOTO O0CTYKHUBAHUS
accaxupoB B chepe TpaHcTopTar
[TogpazymeBaetcsi pabota ¢ yueOHOM JIUTEpaTypoOid
0 BOIIPOCaM [JIsI CAMOCTOSITEJIBHOM MOATOTOBKH
[1, 2, 3].

2. IToArOTOBKA K BBICTYIUIEHUAM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TloarotoBka K BBINOJHEHUIO CHUTYAIIMOHHBIX

10
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Homep Temsl . Tpyr1oeMKOCTb
Bunsl camoctosiTenbHON paboThI
TUACIATUIAHBI (d9achr)

3aJaHuN.

1. 3yueHne TeOpeTUUECKOr0 Marepuaa Mo TEMeE:
«Oco0eHHOCTH  CO3JaHusl  NpEe3eHTaUuid  IpH
(OpMHUPOBaHUHU CEPBHUCHBIX YCIYT HAa TPAHCIOPTE C
UCIIOJIb30BAHUEM COBPEMEHHOI'O MPOrpPaMMHOIO

obOecrieueHUs»
[TogpazymeBaetcsi pabota ¢ ydeOHOM JAUTEpaTypoi

13 0 BOIMPOCaM JUIsl CaMOCTOSITEIbHOM TMOJATOTOBKH 4
[1, 2, 3].

2. TloaroToBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHATHH C COOOIEHUSIMH.

3. [loaroroBka K yCTHOMY OIIPOCY.

4. TloaroTtoBka K BBITOJHEHUIO CHUTYaIllMOHHBIX
3aJITaHUN.

1. I3ydyeHue TEOpETUUECKOro MaTepuala Mo Teme:
«BBeJieHre B UCKYCCTBEHHBIM MHTEIIJICKT
[TogpasymeBaetcsi paboTta ¢ yueOHON JIUTEpaTypOid
0 BOINpOCaM [IJII CaMOCTOSITEJIbHOM MOATOTOBKH
14 [4]. 6
2. IToATOTOBKA K BBICTYIUICHUAM Ha MPAKTUYECKOM
3aHSTHU C COOOIIECHUSIMHU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TloarotoBka K BBINOJHEHUIO CHUTYaI[MOHHBIX
3aJIaHUN.

HUrtoro no mucuumiiniae 98

5.7 KypcoBblie pa6oThbl
KypcoBbie paboThl yueOHBIM IJTAHOM HE MPETYCMOTPEHBI.
6 YueOHO-MeTOAMYeCcKOe U HHPOPMAIIMOHHOE o0ecriedeHue TUCHUIIIMHBI

a) OCHOBHAs JUTEpaTypa:

1 UYepuukoB, B.I. CepBucosorusi: yuecOHOoe 1mocoOue s BY30B/
B. I'. YepaukoB. — 2-¢ u3n., mepepad. u jmorn. — Mocksa : M3narensctBo FOpaiiT,
2023. — 252 c¢. — (Boicmee obpazoBanmue). — ISBN 978-5-534-13272-4. — Texkcr :
anekTpoHHbi  //  OOpasoBarensHas  miarpopma  FKOpait  [caidiT]. —
URL.: https://urait.ru/bcode/519304 nara o6pamenus: 31.08.2026).

2 bpaxnukoB, M. A. CepBucosiorusi: ydeOHOe mocoOue sl By30B /
M. A. bpaxxaukoB. — 2-¢ u3n., ucnp. u gon. — Mocksa : U3marensctBo FOpaiiT,

2023. — 144 ¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-13343-1. — Texkcr :
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https://urait.ru/bcode/519304

anexkTpoHHbIt  //  OOpasoBatenbHas  1iatdpopma  FOpait  [caiit]. —
URL: https://urait.ru/bcode/519336 (mata oopamenus: 31.08.2026).

3 Topbamko, E.A. Ynpasjenume KayecTBOM: Yy4eOHUK i BY30B /
E. A. I'opbamko. — 4-e¢ uzz., mepepad. u gon. — Mocksa : U3natensctBo FOpaiir,
2023. — 397 ¢. — (Bwicmiee odpazoBanne). — ISBN 978-5-534-14539-7. — Tekcr :
aNekTpoHHbI  //  OOpasoBatenbHas  miatrpopma  FOpair  [caiit]. —
URL.: https://urait.ru/bcode/510566 (mata oopamienus: 31.08.2026).

4 BoponoB, M.B. Cucrembl HCKYCCTBEHHOTO HWHTEJUIEKTA: Y4YE€OHUK W
npakTukyM s By3oB / M. B. Boponos, B. U. Ilumenos, U. A. HebaeB. — 2-e usn.,
nepepad. u gom. — Mocksa : M3matensctBo FOpaiit, 2026. — 268 c¢. — (Briciiee
obpazoBanue). — ISBN 978-5-534-17032-0. — Tekcr : DIEKTpOHHBIA //
OoOpa3zoBatenbHas iatdpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/588642
(mara o6pamenusi: 31.08.2026).

0) TOMOJHUTENbHAS IUTEpaTypa:

5 XKunenos, E. H. DxoHomMuka u ymnpaBjieHHe conHMajbHON cdepoi
[Onextponnsii pecype] : yueOonuk / E.H. XXunsros, E.B. Eropos ; mox pen. E.H.
Kunsiosa, E.B. EropoBa. — OnektpoH. nan. — Mocksa : Jlamkos u K, 2015. —
496 c¢. — ISBN 978-5-394-02423-8 - [DnektponHbIi pecypc]. - Pexxum mgoctyma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ari. ¢ skpaHa. CBOOOHBIM JOCTYI
(mara ooparenus: 31.08.2026)

6 Komenesa T.H. Poiab m MecTO CEepBHCHBIX YCJAYI HAa BO3JXYIIHOM
Tpancnopte: yueOHoe nmocobue [Tekct] / T.H. Komenesa. — CIIG.: M3narenbcTBO
«KynmetUHpOpMIIpeccy, 2017. — 89 c¢. KonnuecTBo sx3eMiuisspoB 30.

7 Koponea E.A., ITamun B.C. CepBucosiorusi [TeKCT]|: TEKCTBHI JIEKIIU.
Yacte 1/ E.A. Koponera, B.C. Ilamun. — Cankr-IlerepOypr, 2016. KomnuectBo
aK3eMILIsIpoB 20.

8 Komapos, H.M. VYmnpasienue kadyecTBOM H HUHpacTpyKTypa
NpeanpusTHii cepBuca ObITOBOH M OQUCHONW TeXHMKH [DIJIEKTPOHHBIM pecypc] :
yueOHoe mocobme / H.M. Komapos, T.M. 3Bopeikuna, A.B. Makcumos, JI.B.
Cym3una. — OnektpoH. nan. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 -  [DnexktponHslii  pecypc]. -  Pexum  gocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ skpaHa. CBOOOAHBIN JOCTYI
(mara obpamenus: 31.08.2026)

9 Opranuszauus ¥ NJAHNPOBAHHE JeATEIbHOCTH MPeANPUATHII cepBHCA:
Merton. yka3. MO HM3y4EHUIO IUCUMIUIMHBI M IUIAHBI CEMUHApPCKUX 3aHAThi. [{ns
obOydarommxcsioB ['®, KO u 3® [snexrponnsiii pecype, tekct] / Jlesmuna O.H.,
Komenesa T.H. - CII6.: 'YT'A, 2014. - 37c. KonmnuectBo 3x3emruisipoB 150.

B) TMepeueHb pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH

«HaTepueT:
10 Od¢uunanbublii caiit DenepajbHOii CIy:KObI TroCyIapCTBEHHOI
CTATHCTHKHM [DJEeKTpoHHBIH pecype]. - Pexum pocrtyma: http://www.gks.ru/

cBOOOIHBIN ocTyn (nata oopamieHus: 31.08.2026).
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http://www.gks.ru/

11 OpuuuanbHbli calT xKypHaJa «Bonpocsbl IKOHOMUKW» [DIEKTPOHHBIN

pecype]. - Pexxum nmoctyma: http://www.vopreco.ru/

obpamenus: 31.08.2026).

12

OpunnanbHbIH

CBOOOJHBIA nmocTyn (marta

caliT

HAaIIMOHAJIBHOI'O

HCCJIEA0BaATC/IBCKOI'O

yHHBepcuTeTa BhICIIas HMIK0JAa 3KOHOMHMKH [DIEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIi goctym (aata odpamenus: 31.08.2026).

I') IporpaMMHOe oOecreueHue (JIMICH3NOHHOE, CBOOOHO PaCIpOCTPaHsIeMOe),
0a3bl TaHHBIX, MHOOPMAITMOHHO-CITPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:

13 bubauorexka CIIGI'Y T'A [DnexTpoHHbId pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / ceo6oaubIi qocTyn nata oopamenus: 31.08.2026).

14 OobpaszoBateabnas miaatdpopma «kOpaiiT» [DneKTpoHHBIM pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGoaublii goctyn (mata oOpareHus:
nara ooparenus: 31.08.2026).

15 Poccuiickass HauumoHaJbHasi OuOJaHMOTEeKa [DIEKTPOHHBIM pecypc]. —

Pexum pocryma:

31.08.2026).

16 DyekTpoHHO-0MOIMOTeuHAsi cucTeMa «JlaHby [DIEKTPOHHBIN pecypc]. —
Pexxum moctyma: https://e.lanbook.com/books / cBoGoaublii mocTyn (dgara aaTa
obpamenus: 31.08.2026).

http://www.nlr.ru / cBoOoaHBI goCTynm (maTa OOpaIICHUS:

7 MaTtepuaJIbHO-TeXHUYECKOe o0ecneyeHne TN CIUIIUHbI

Hanmeno | HaumeHnoBanue | OCHalIeHHOCTh [lepeuenpb JUUEH3UOHHOT O
BaHHE CHEUUANIBHBIX | CHIEUATIbHBIX IPOrPaMMHOTO 0OECTICUECHHSI.
NUCIHUIUIN | HOMENIEHUN W | IOMEICHUN u PexBU3UTHI TTOATBEPIKIAIOIIETO
HEI IMOMENIEHU MOMEUICHUN I | JOKYMEHTa

TS CaMOCTOSATEIILHON

CaMOCTOSITEIbH | pabOTHI

0l pabOoTHI

Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
«BBenenu | aymuropust s | yaeOnoit  meOenwm | (freeware)
e B | IPOBEICHUSA (30 mecT) Adobe Flash Player (freeware)
npodeccu | 3aHATUN Mynerumenuiineiii | Kaspersky Endpoint Security 10
0» JEKIIMOHHOTO | IpoekTop Acer (e 3wt Ne OAFE-180731-

TUTIA, OKpaH 132011-783-1390)

196210 r. | Hoytoyk HP630 K-Liter Mega Codec  Pack

CaHkr- (freeware)

[leTepOypr, yu. Microsoft Office

[InoroB, nom [Mpodeccnonanpupiii  mwiroc 2007

38, T, A (mumen3us Ne 43471843 ot 07

dbespans 2008 roxa)
Mozilla Firefox (MPL/GPL/LGPL)
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http://www.vopreco.ru/
http://www.hse.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Haumeno | HanmenoBanue | OCHaIIEHHOCTD ITepeuenb JIUIEH3UOHHOT O
BaHUE CIIEIUAIBHBIX | CHEHHAIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCHUILUIA | TOMEIMEHUN | | TOMEIIECHUMN u PexBU3UTBHI TTOATBEPKIAIOLIETO
HBI MMOMEIIEHU N MOMEUICHUN Ui | JOKYMEHTA
TS CaMOCTOATEIBHOU
CaMOCTOSITEIbH | pabOTHI
ol pabOoThI
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIuuensuss na Spb
State University of Civil Aviation)
Windows 7  (mmemsus  Ne
46231032 ot 4 nexadbps 2009 rona)
Aya. 315a - | KoMmruiekr
aynuTopus IJis | ydeOHoM — mebenu
MIPOBEACHUS (16 mecT)
3aHATUHI
CEMHUHAPCKOTO
TUTIA,
196210 T.
Cankr-
[TerepOypr, y.
ITunotoB, noM
38, muT. A

AynuTopuu UISI  CaMOCTOSITEIIBHON  paboTHl,
o0cITy>)kKuBaHMs y4eOHOTO 000PYI0BAHMUS

XpaHEHUd W MPOPUIAKTHIECKOTO

Ayn. 322 -
ayIUTOPHUS IS
CaMOCTOSTEIbH
ol paboTHI,
196210 T.
CaHkT-
[leTepOypr, yu.
ITunoroB, nom
38, mut. A

Kommekr
y4aeOHOM
(21 mecTo0)
[IpunTep
CanonLBR -1120;
MDY
EcosysM2035dr;
Monutop LG
23EN43T-B;
CucreMHbI1  OJIOK
koMmuiekT Ne 1
RamecStorm.
CucreMHbli  OJIOK

koMmruiekT Corel 7-
800-70

Meben

Windows 7 Professional (sumensust
Ne 46231032 or 4 nexabps 2009

rojia)

MicrosoftOfficeStandart 2007
(uuen3uss  Ne 47653847 ot 9
HOs10ps 2010 roxa)

ABBYY FineReader 10 Corporate
Editional (munensms Ne AF 10
3S1V00 102 ot 23 nmexabps 2010
r.)

Kaspersky Anti-Virus Suite s
WKS wu FS (mumemsus Ne
1D0A170720092603110550 ot 20
utos 2017 rona)
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8 O0pa3zoBaresbHbIC 1 HHPOPMALMOHHBIE TEXHOJIOTHH

B nmponecce mnpenogaBaHus IuCUMIUIMHBL  «BBempenne B mpodeccuror
UCIIOJIB3YIOTCS KJIacCHYeCKHE (POPMBI U METOJbl OOYYEHHMS: JIEKIIMH, TPAKTUUECKUE
3aHATHS, KPYIJIBIA CTOJ, CaMOCTOsITENbHAas paboTa oOOydYaromMxcss M METOA
Pa3BUBAIOLIEHCS KOOIIEPALIUH.

B pamkax n3yyeHus: IUCLUUILIMHBI MIPEANOJIAraeTCsl UCIOIb30BaTh CIEAYIOIINE
o0pa3zoBaTeIbHbIE TEXHOJIOTHH.

TpaguuuoHHas JEKUUs COCTAaBISET OCHOBY TEOPETUYECKOrOo OOy4YeHHs B
pamMkax aucuuIuinHbl. Jlekuus kak oOpa3oBarenbHas TEXHOJOTHS MpPEICTaBIseT
co0Ol yCTHOE, CHCTEeMAaTHYECKH II0CJIEI0BAaTEIbHOE M3JI0KEHUE MPEernojaBaTeieM
y4eOHOro maTepuaja ¥ aKTyaJIbHbIX HAYYHBIX 3HAHUM C LEJIbI0O OpraHU3aALMH
L[EJICHANPABIEHHON MO3HABATEIbHOMN JESITEIBHOCTH 00YyYalOUIMMUCS 0 OBJIAJIEHUIO
3HAHHMSIMHU, YMCHUSIMU M HAaBBIKAMU YMTAEMOW TUCHIUILIUHBI. JICKIIUS TpeHa3HavYeHa
JUISL  PACKpPBITHUS COCTOSIHMSI M TIEPCIIGKTHB Pa3BUTHS CEPBUCHBIX 3HAHUH B
COBPEMEHHBIX YCIOBUSIX. B JIEKIIMM JienaeTcs akleHT Ha peaju3allyio TJIaBHBIX el
Y HanpaBJICHWA B M3YYCHMM JHUCLUUIUIMHBI, JA€TCS YCTAaHOBKA HA IMOCJIEAYIOUIYIO
CaMOCTOATENbHYIO padboTy. Ha NeKkiuu KOHLEHTpUPYETCs BHUMAHUE O0Yy4aloIIUXCs
Ha HauboJee CIO0XKHBIX M Y3JIOBBIX BOIIPOCAX, CTUMYJIUPYETCS HX AaKTUBHas
no3HaBaTenbHas JesTenbHocTh. [lo nucuumniamHe «BBeneHue B mpodeccuio»
IUTAHUPYETCsl TPOBe/IeHHEe WH(OPMAIMOHHBIX JIEKIUWA, KOTOpPbIE HANpaBJICHbl Ha
CUCTEMATU3UPOBAHHOE M3JIOKEHUE HAKOIUICHHBIX M aKTyaJlbHbIX HAYYHBIX 3HAHUU B
IpEeIMETHON 00JaCTH TUCHIUTIITUHBI.

Benymum MeToioM B JIEKIIMU BBICTYIAET YCTHOE M3JI0KEHUE MPeroaaBaTesieM
y4eOHOro MaTepualia, KOTOpoe codeTaeTcsl C ucIosb3oBaHueM cpeasl PowerPoint,
Word, Excel ¢ menpro pacmmpeHus oOpa3oBaTebHOTO MH(OOPMAIMOHHOTO TOJIS,
MOBBIIICHUST CKOPOCTH 00pabOTKU | TIepeauu nHpopMaIuu, ooecreueHus y1o0cTBa
npeoOpa3oBaHuss M CTPYKTypHpOBaHUS HHGOpPMAIMU JJia TpaHchopMmalud ee B
3HaHHUE.

[IpakTtuueckue 3aHATAA TO AUCIHUIUIMHE TPOBOASTCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHUECKUM IIJJAaHOM II0 OTACNbHbIM rpymmaM. Llens mnpakTuueckux
3aHIATHM — 3aKpPENUTh TEOPETUYECKHUE 3HAHUS, MOJYYCHHbIE OOYyYaroNIMMUCS Ha
JEKIUAX U B PE3yJbTaTe CaMOCTOSITENIBHOIO M3YYEHHsI COOTBETCTBYIOIMX Pa3eiioB
PEKOMEHyeMOW JIUTEepaTyphl, a TaKXke MPUOOPECTH HAYAIbHBIE MPAKTUYECKUE
HaBBIKM JAUCHUIUIMHBL «BBegenme B mpodeccutoy. Ilpaktuueckue 3aHATHSA
MpeaHa3HA4YeHbl i Oojiee TIIyOOKOTO OCBOCHHUS M aHalu3a TeM, HM3y4aeMbIX B
pamMKax JaHHOW JUCITUTUTHHBI.

[IpakTHyeckue 3aHATHS — OSTO METOJ PENpPOAYKTUBHOrO 0OydeHwus,
o0ecreunBalONMuid CBA3b TEOPHUH W TPAKTHKH, COJCHCTBYIONIMH BBIPAOOTKE Yy
0oOy4JarommXxcs YMEHUN U HAaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYICHHBIX Ha JICKIINH U B
XOJIe CaMOCTOSATeIbHOW paboThl. [lpakThueckme 3aHATHUS Kak oOpa3oBaTeiIbHAsS
TEXHOJIOTHS TTOMOTAIOT O0YJaIONUMCSI CUCTEMATU3UPOBATh, 3aKPEIUTh U YTITYOHUTH
3HAHMSI TEOPETHYECKOro XapakTepa. Ha mpakThueckwx 3aHATHSIX MO JUCIHUILTAHE
«BBenenune B mnpodeccuto» oOydaronmecs oOy4aroTCs YMEHHUSIM M HaBbIKaM,

31



HEOOXOUMBIM JIJIsI OPTaHU3alUK MPOIECCa CEPBUCA, 3aKPEILIsis MOJTYYECHHBIE B XO/I€
JIEKIUI U CaMOCTOATENIbHOU paOoThl 3HaHUs1. Ha mpakTuueckux 3aHITUSX B KAUECTBE
MHTEPAKTUBHBIX o0pa3zoBaTeIbHbBIX TEXHOJIOTHI MIPUMEHSETCS : METO
Pa3BUBAIOLICHCS KOOIIEPALIUH.

B npouecce nmpoBeneHus NPakKTUYECKUX 3aHATUM OPraHU3YIOTCS MyOIUYHBIC
BBICTYIUUICHUSI OOYYAIOLIUXCS TIEPE] ayIUTOPUEH, CIIOCOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHUS COINOCTaBJISITh JaHHBIE pPa3HBIX HCTOYHUKOB U 00001IaTh HX, YMEHUS
CBSI3bIBATH TCOPETUUECKUE TMOJIOKEHUS AUCIHUILIMHBI «BBenenue B mpodeccuio» ¢
KOHKPETHBIMU  CUTyallUsIMU. TakumM 00pa3oM, MPaKTHUYECKUE 3aHSITUS IO
nucuuiuiiae «BBeneHue B Mpogeccruioy» SBISIIOTCS COCTABISIONIUMU MPAKTAUYECKOM
MOJATOTOBKH O00YYaIOIMMXCS, TaK KaK MPeaycMaTpUBAIOT UX Y4acTHE B BBHITIOJIHECHUU
OTHIECNIbHBIX DJJIEMEHTOB paloT, CBsA3aHHBIX ¢ Oyaymied mpodeccroHaaIbHON
NEeATeNbHOCThIO. PaccmaTpuBaeMble B paMKaxX NPAKTUYECKOTO 3aHATUSA 3aJaHus,
CUTyalluu, MPUMEPHl U MPOOJIEMbI UMEIOT NMPO(ECCHOHAIIBHYIO HAIMPAaBICHHOCTh U
COJIepKaT AJIEMEHTHI, HE0OXoAuMBbIe i (POPMHUPOBAHMS KOMIIETCHIIMH B pamMKax
MOJATOTOBKM OakayiaBpa 1o HampaBieHuto «CepBucy». [7aBHBIM colepKaHUEM
MPAKTUYECKOTO 3aHATUSI SBJISICTCS WHAWBUIyaIbHAsI MPAaKTUYECKasl padoTa KaxKJI0To
oOydJaromierocs.

Kpyrnpiii cton 1o AWCIUIUIMHE TPOBOJMTCS B COOTBETCTBUU C Y4eOHO-
TEMAaTUYECKUM IUIAHOM M0 OTHAEJbHBIM TpynnaM. Llenb npoBegeHust Kpyrioro croyia
— 3aKpeNUTh TEOPETHUUYECKHE 3HAHUSA, MOTyYeHHbIE 00yUYalOIUMUCS Ha JIEKIUAX U B
pe3yiapTaTe  CaMOCTOSATEIBHOIO  M3YYEHUSI  COOTBETCTBYIOIIMX  pa3/eiioB
PEKOMEHIyeMOW JIUTepaTypbl, a TaKkXke MPUOOPECTH HaYaIbHBIE MPAKTUYECKUE
HaBBIKK M yYMeHHUs Mo aucuuiiimHe «BBenenue B mpodeccuto». Kpyribiit cTon
npenHa3HavyeH s Oolsiee TIIyOOKOrOo OCBOCHHUS W aHAllM3a OT/AENbHBIX BOIPOCOB,
U3y4aeMbIX B paMKaxX JaHHOM IUCLMIUIMHBL. B mpolecce NpoBeOeHUs] KpPyIJoro
CTOJIa OPTaHU3YIOTCA MyOJIMYHBIE KOJIJIEKTUBHBIC OOCYXKICHUS OTIEIbHBIX 3apaHee
OTIpeICIEHHBIX BOIMPOCOB TEMbI, BBICTYIUICHUS OOYYaIOIIUXCS TEpe]] ayIduTOpHueH,
CIIOCOOCTBYIOIIUE PAa3BUTUI0O Yy HHUX YMEHHSA COIOCTABIATH JIAHHBIE pPa3HBIX
UCTOYHUKOB © 0000IIaTh WX, yMEHHS CBS3bIBATH TEOPETUYECKUE IOJIOKECHUS
TUCIUIUTMHBI «BBenenne B mpodeccuio» ¢ KOHKPETHBIMU CUTYAIUSIMHU.

UreHne JIEKUHMM U MPOBEACHUE NMPAKTUYECKUX 3aHATUN TAKKE MPEANOJIAract
MPUMEHEHUE WHTEPAKTUBHBIX (hOpM 00ydeHUs! (MHTEPAKTUBHBIX JICKITUH, TPYITIOBBIX
JNUCKYCCUW, aHallu3a CUTyallMld W UMHUTALMOHHBIX MOJEIEH W Ap., B TOM YHCIE C
Y4€TOM  PErHOHANbHBIX  OCOOCHHOCTEW  mpo(ecCHOHambHOM  ACSTENBHOCTU
BBITYCKHUKOB M TMOTpPEeOHOCTEH paboTomaresneil) s pa3BUTHS Y OOyYaromImxcs
HaBBIKOB KOMaHJHOU pa0dOThl, MEXXJIIMYHOCTHON KOMMYHUKAIUHU, IPUHSTUSL PEIICHU
Y JTUJIEPCKUX KAYECTB.

Takum 00pa3oM, MNpPaKTUYECKHE 3aHATUS MO aucHUIUIMHE «BBeneHue B
npodeccuro SIBJISTFOTCSA COCTaBIISIFOLIUMH MIPAKTUYECKON MOATOTOBKHU
0oOydJarommXxcs, TaK Kak MPeTyCMaTPUBAIOT WX Y9aCTHE B BBIMOJHEHUU OTIACITHHBIX
AJIEMEHTOB padoT, CBS3aHHBIX ¢ Oyayliel npodhecCUOHAIBHOU IeSITENbHOCTBIO.

B kauecTBe »neMeHTa MNPAKTUYECKOW TMOJTOTOBKU B paMKax AUCHUILIIUH
«BBenenune B mpodeccuro» HCHOJb3YETCSd Ha MPAKTUYECKUX 3aHITHUSX METOJ
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pa3BHUBAIOLIEHCA KOONEpaluu, KOTOPBIM 3aK/oyaeTcs B IIOCTAHOBKE TNEpen
OoOy4YaromMMHCS CUTYallMOHHOTO 3aJlaHuf, JJIS PELICHHUs KOTOPOro Tpedyercs ero
OoOBEIMHEHUE C pacHpe/leICHUEM BHYTPEHHUX pOJEH B rpymme. IJTO MO3BOJISET
oOyJaroneMycs BBICTYIINBATh U MMPUHUMATh BO BHUMAHWE B3TJISABI APYTUX JIFOJICH,
JTUCKYTUPOBATh B M 3AIlIMINATH CBOIO TOUKY 3pPEHUS, CIPABIATHCA C Pa3HOOOpa3zueM
MHEHHH, COTpYJIHUYaTh W paboTaTh B KOMaHje, OpaTh Ha ce0s OTBETCTBEHHOCTb,
y4acTBOBATh B COBMECTHOM IPUHATUU PEIICHUS.

CamocrosiTenbHass paboTa 00y4aroluxcsi SBISETCS COCTABHOM 4acThIO
yueOHol paboTel. CamocTosiTenbHasi paboTa o0O0ydarolIerocs peanu3yercs B
CUCTEMAaTH3alluM, I[UIAHUPOBAHUM, KOHTPOJE M PEryJupoBaHUM €ro ydyeOHO-
npodeccuoHaIbHON  ACSATETLHOCTH, a TakKe B aKTUBHM3alUM COOCTBEHHBIX
MO3HABATEIbHO-MBICIIUTENIBHBIX JICUCTBUNA ©0€3 HEMOCPEICTBEHHONW TIMOMOIIU H
PYKOBOJICTBA CO CTOpPOHBI TMpenojaBareniss. Ee OCHOBHOM 1EJIbIO SBIAETCS
dbopMupoBaHUE HABBIKA CAMOCTOATEIILHOTO MTPUOOPETEHUS 3HAHUH 110 HEKOTOPBIM HE
0Cc000 CJOXHBIM BOIIPOCAaM TEOPETHYECKOro Kypca, 3aKpervieHue M yriayOjeHue
MOJIYYEHHBIX ~ 3HAHWUM,  caMoCTosTeNnbHas  paboTra  CcO  CIPaBOYHHKAMH,
NEPHOJUYCCKUMHU HW3JIaHUSIMH M HAy4YHO-TIOMYJIAPHOW JIUTEPATYpPOi, B TOM YHCIIC
HaXOJAIIUMHCS B TJIOOATBHBIX KOMITBIOTEPHBIX ceTsX. CamocTosiTenbpHass padora
10JIpa3yMeBaeT BBIMOJHEHUE YUEOHBIX 3aJaHUH, B TOM YWCJIC M WHAWUBUAYATbHBIX,
MOJIy4aeMbIX O0yJaronuMcsl TIoclie Kaxaoro 3aHsaTus. Bece 3amanus, BBIHOCUMBIC Ha
CaMOCTOSATEIbHYIO pa0OTy, BBIMOJHSAIOTCS O0y4aromuMces JUO0 B KOHCIHEKTE, 100
Ha OTHENBHBIX JucTtax (opmara A4 (mo ykazaHuto mnpenonasatens). KoHTpoib
BBIMIOJTHEHUST 33/1aHUM, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO pabOTy, OCYILECTBIISET
IPEeToaBaTeNb.

9 @oHA OUEHOYHBLIX CPEACTB /ISl NPOBeJeHUS] TEeKYylero KOHTPOJs
yCIeBaeMoOCTH, IPOMEKYTOUHOI aTTeCTAIMM N0 UTOTaM OCBOEHUS JUCHUNIUHDI

@OHJT OIEHOYHBIX CpPENCTB MO aucuuiuinHe «BBemenue B mpodeccuroy
NpeHa3Ha4YeH VISl BHIABJICHUS U OIICHKU YPOBHS M KauecTBa 3HAHUN 00y4arouIuxcs
0 pe3yibTaTaM TEKYIIEro KOHTPOJISI U MPOMEKYTOUYHOW aTTeCTallMUd IO HTOraM
OCBOEHUS TUCLMIUIMHBI B BUJE 3a4€Ta B IEPBOM CEMECTPE.

@oHJ OLICHOYHBIX CPEACTB ISl TEKYLIEr0 KOHTPOJIS BKIIIOYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYaIlMOHHBIE 3a/IaHUs], TEMBI JIJI1 COOOIICHUH.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALMS TPOBOASTCS
B cootrBeTcTBUM ¢ «llonoxkeHneM O TEKylmeM KOHTPOJIE YCIEBAEMOCTH H
MPOMEKYTOUHOW aTTecTamuu oOydarommuxcs (QeaeparbHOTO TOCYAapCTBEHHOTO
OIOHKETHOTO 00pPa30BATENIBHOTO YUYPEXKACHHUS BbIciero oOpazoBaHus «CaHKT-
[lerepOyprckuii  roCyJapCTBEHHBIM  YHMBEPCUTET  TPaKJAHCKOM  aBHUALIMKN,
o0y4JarommXxcs 1Mo MporpaMMamM BBICIIET0 00pa3oBaHus — MporpaMMamM OakaitaBpuarta
U mOporpamMmam crenuanutera (HopMbl, MEPUOJUYHOCTH M MOPSIOK)». TeKyluii
KOHTPOJIb YCIEBAEMOCTH OOYYAIONIUXCSl BKIIOYAET YCTHBIE OIMPOCHI, COOOIICHUS,
CUTYyallMOHHbIE 3aJJaHUsI U 3aJlaHusl, BbIJaBAEMbI€ HA CaMOCTOSATENbHYIO padOTy IO
TeMaM JUCUHUILIAHBI.
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VY CTHBIN ONpOC MPOBOJMUTCS HA KaKIOM INPAKTHYECKOM 3aHITHU B TEUEHUE HE
O6onee 10 MUHYT € LEIbIO KOHTPOJS YCBOCHHUS TEOPETHUYECKOr0 MaTepuaa,
M3JIaraéMoro Ha JICKIMU U IpEeIoiaraeT OTBET o0yJammuxcs. Bkitoyaer nepeyeHpb
BOITPOCOB U MOJEJIMPOBAaHKE cUTyalui. llepedeHp BOIpoCOB ONpenesieTcs ypoBHEM
MOATOTOBKM y4eOHOM Tpynmbl, a TaKKe€ WHIUBUIYAIbHBIMU OCOOEHHOCTSIMU
oOyuaromuxcsa. MojaenupoBaHue CUTyalui NpencTaBisieT coOO0M MpPOEKTUPOBaHUE
MIPENOAABATENEM THUIIOTETUYECKUX CUTyaldid, B KOTOPBIX MOXET OKa3aThCs
0o0y4Jaromuiicss Tpu CONMPUKOCHOBEHUU C PealbHOCThIO. Peakuus oOydaromuxcs Ha
CMOJIETMPOBAHHYIO CHUTyalMil0 OyJeT I[OoKa3aTeleM TOro YCBOWJI OH Y4eOHbIN
Marepural Ui HerT.

Ponb BblloNHEHMS 3a7aHUil B mpoliecce OOydeHUs ONpenessieTcs, ¢ OJHOU
CTOPOHBI, TEM, YTO KOHEUHbIE 1IeTM O0yUYEHHUs CBOASTCS K OBJIQJCHHUIO YYalllUMHCS
METOJaMU BBINOJHEHUS ONPEAEIICHHON cucTteMsl 3ananuil. C npyroid CTOpOHBI, OHA
oTnpeJeNsieTcs] U TeM, YTO TOJIHOILEHHOE JOCTHMXKEHHUE Lejeil 00yyeHUs: BO3MOKHO
JUIIb C TTOMOUIBIO BBITTOJIHEHHS] O0YYAIOIIMMUCS CUCTEMBI 3alaHuil. TakuM oO6pazom,
BBIMIOJTHEHUE 3aJ]aHUI B IIpoliecce OOyUEHHs BBICTYMAET U Kak IIeJib, U KaK CPEJICTBO
oOyuenusi. Baxueimen ¢QyHKiuedl BbINONHEHUS 3aJaHUN  gBisieTcs  (QyHKIMSA
dbopMupoBaHUST UM pa3BUTUA Yy oOOydaromMxcs OOIIMX YMEHUH U HaBBIKOB
BBITMIOJTHEHUS 3a/IaHUM, CBSI3aHHBIX ¢ OyayIIel npodeccCunoHaIbHON AeSTEIbHOCTHIO.

CooOmieHne - MOPOAYKT  CAMOCTOSITEIBHOW — pabOThl  0OyHaroluxcs,
HpECTABIAIOMUN cOO00M MyOIMYHOE BBICTYIUIEHUE 110 IPEICTABICHUIO MOTYYEHHBIX
pe3yabTaTOB  pEUICHWs  ONpEeAeNeHHOW  y4eOHO-NpaKTUYeCKO,  y4deOHo-
UCCJIEI0BATEIbCKON U HAYYHOU TEMBI.

CuryanmoHHBIE 3aJaHMsI HOCAT IPAaKTUKO-OPUEHTUPOBAHHBIA  Xapakrep,
UCIOJB3YIOTCSI B paMKaxX IPaKTUYECKOM TMOArOTOBKM C  LENbK  OLCHKH
(opMupoBaHUs, 3aKPEIUICHNS, Pa3BUTHS MPAKTUUECKUX HABBIKOB U KOMIIETEHIUH 11O
npoduaro 00pa3oBaTEeNbHONW MPOTrpaMMbl. BBIMTOTHEHHWE KOMIUIEKCA YUYEOHBIX H
UCCIIEZIOBATENbCKUX 3aJaHul, B (opMare CHUTYyallMOHHBIX 3aJaHUM, IO3BOJISIIOT
OLIEHUTh YMEHUS M HaBBIKM O0YYalOIIErocsi CaMOCTOSITEIbHO KOHCTPYHUPOBATh CBOU
3HaHMSI B IIPOLIECCE pEUIEHUS NPAKTUYECKUX 3aJad, OpPUEHTUPOBATHCS B
MHPOPMAIIMOHHOM  IpPOCTPAHCTBE, a TaKkKe YpOBEHb C(HOPMHPOBAHHOCTH
AHAIMUTHYECKUX, MCCIIEOBATEIIbCKUX HABBIKOB, HABBIKOB IIPAKTUYECKOIO U
TBOPYECKOI'O MBIIIJICHHUS.

KoHTposib BEIMOIHEHUS 33aJJaHUs], BBIAABAEMOTO HAa CAMOCTOSTEIbHYIO paboTy,
npecieayeT co0oil 1esIb CBOEBPEMEHHOTO BBISIBICHUS IUIOX0 YCBOCHHOTO MarepHasa
JUCLUIUIMHBL Ul TIOCIEAYIOIEeH KOPPEKTUPOBKY WM OpraHu3aluu o0sA3aTeIbHON
KOHCynbpTauuu. [IpoMexkyrounas arrectanyss IO WMTOraM OCBOEHHUSA JHUCIUIUIMHBI
IIPOBOJAUTCS B BHJE 3adeta B 1 cemecTpe. 3ayeT IMO3BOJSET OLICHUTh YPOBEHB
OCBOCHHS KOMIIETEHIMI 3a BEChb MEPHOJ U3YYEHHsS JAUCHUIUIMHBL. — 3a4yeT
IIPEANOoJIaraeT OTBET HAa BOIPOCHI U3 MEPEYHs BOIPOCOB, BBIHECEHHBIX HA 3adeT. K
MOMEHTY CJaud 3a4eTa JOJDKHBI OBbITh OJaromojyyHo NPOMAEHBI MpPEablIyIIne
(bopMBbI KOHTPOJISL.

Meronuka (GOpMHpPOBaHUS PE3YJNbTHPYIOIIEH OLIGHKH B 00s3aTEIbHOM
MOPAJIKE YUYUTHIBAET AKTHUBHOCTh OOYHYAIOIIMXCA Ha JEKUUAX W IMPAKTHUYECKHUX
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3aHATHUAX, yYacTHE 00yUaromuXxcsi B KOHGEPEHIUSIX U TOATOTOBKY UMHU ITyOIUKAIIUH,
YTO OTPAXKEHO B OATUIbHO-PEUTHUHTOBOM OLIEHKE TEKYILETO KOHTPOJISI yCIIEBAEMOCTH U
3HaHUM oOywaromuxcs B 1. 9.1. Onucanue mIkaabl OLIEHUBAHUS, UCTIOJIb3yeMOU IS
MPOBEICHUS MPOMEKYTOUHBIX ATTECTALINI, IPUBEAECHO B M. 9.5.

9.1 baJIbHO-PETHHIOBasi OLCHKA TEKYLIero KOHTPOJIA yCIIeBaeMOCTH U

3HAHMH 00yYAKO LU XCH

OO6mast TpyA0€MKOCTh JUCIUIUIMHBI cocTaBisieT 108 akaJeMHUYECKHX 4YacoB.

Bun nmpomexxyTouHoro kouTpodisi — 3a4et 1 kype (1 cemectp).

KonuuectBo 6amioB | Cpok
Tema/Bun y4eOHBIX 3aHATUN KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIONIUX (mopsiko
oOyyJaroiemycs Munu- Makcu- | BbIU [Tpumeua
NPOJEMOHCTPUPOBATh  JIOCTUTHYTBIA | MaIbHOE | MajbHOE | HOMEP HUE
yYpOBEHb c(OPMUPOBAHHOCTH | 3HAUCHHE | 3HAUCHUE | HEJIETIN C
KOMIICTCHIIU Hayaziza

ceMecTpa)

Tema 1. Ilpeomem, uensv, 3adauu oOucyunaunvi. Qo0wias xapakmepucmuka

CcO8peMeHHOI cghepbl ycye

Jlekmnsa 1 1 1,5 —
ITpakTryeckoe 3anstue 1 2,2 3,5 VO, C3
Hmozo no meme 2 3,2 5,0

Tema 2. Cepsuc Kak yueuIu3aQyUOHHbBLIL U UCMOPUYECKUI (heHOMEeH

Jlekimg 2 1 1,5 —
ITpakTryeckoe 3aHsTHe 2 2,2 3,5 VO, C3
Hmozo no meme 2 3,2 5,0

Tema 3. Ycayeu u cepeucHas O0eamenbHOCMb 6 UHOYCHPUAIbHOM U
ROCMUHOYCMPUATILHOM 00UIeCEAX

Jleknus 3 1 1,5 —
[Tpaktrueckoe 3anarue 3 2,2 3,5 YO, C3
Hmozo no meme 3 3,2 5,0

Tema 4. Hayuonanvuvle ocobeHHocmu nompeoneHus u cheuupuka cepeucHoul
cucmemsl Poccuu

Jlexmus 4 1 1,5 —
[Tpaktruueckoe 3anstue 4 2,2 3,5 VO, C3
Hmozo no meme 4 3,2 5

Tema 5. Opzanuzayusn cepsuca ¢ uapckoit Poccuu, npoosuscenue ycayz ¢ XIX a.

Jlexus 5 1 1,5 —
[TpakTrueckoe 3angaTue 5 2,2 3,5 YO, C3
Hmozo no meme 5 3,2 5,0

Tema 6. Cucmema oOvimoeozo oocayymcueanua 6 CCCP. Xapaxkmepucmuka
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KonuuectBo 6amioB | Cpok

Tema/Bup y4eOHBIX 3aHATUN KOHTPOJIS
(OLICHOYHBIX 3a/IaHU ), TIO3BOJISFOIINX (mopsiiko
oOyyaroiemycst Munu- Makcu- | BbI [Tpumeua
MPOJAEMOHCTPUPOBATh  JOCTUTHYTHIM | MAJbHOE | MAaJIbBHOE | HOMEP HUE
yYpOBEHb c(hOpMHUPOBAHHOCTH | 3HAUCHHUE | 3HAUCHHE | HEJIEIN C
KOMIIETEH LI Hayaja

ceMecTpa)
cospemennoil cghepul cepsuca ¢ Poccuu 6 cghepe mpancnopma
Jleknusa 6 1 1,5 —
ITpakTrueckoe 3anstTue 6 2,2 3,5 VO, C3
Hmozo no meme 6 3,2 5,0

Tema 7. Cepeuc Kak yciyea u cnocod yooeiemeopenus nompeonocmeil é cghepe

mpancnopma
Jlekmg 7 1 1,5 —
ITpakTrueckoe 3anstue 7 2,2 3,5 VO, C3
Hmozo no meme 7 3,2 5,0

Tema 8. Cepsuc u e2o ocovennocmu. Knaccugpukauusa cepeucnwvix ycuye

Jleknus 8 1 1,5 —
ITpakTrueckoe 3ansTue 8 2,2 3,5 VO, C3
Hmozo no meme 8 3,2 5,0

Tema 9. Hopmamuenaa o0a3a cepsucnou Oeamenvnocmu. Cepeucnasn
0esimebHOCMb KAK CROCO0 3auumosl nPae 4ejl06eKa

Jlekimg 9 1 1,5 —
[TpakTryeckoe 3ansTue 9 2,2 3,4 VO, C3
Hmozo no meme 9 3,2 49

Tema 10. Imanwvt u popmul odcayicusanusn ¢ chepe mpancnopma

Jleknusa 10 1 1,5 —
ITpakTrueckoe 3anstue 10 2,2 3,4 VO, C3
Hmozo no meme 10 3,2 49

Tema 11. Cepsucnan oesamenvHocmb 6 cihepe mpancnopma

Jlexknus 11 1 1,5 —
[Tpaktuueckoe 3anarue 11 2,2 3,4 YO, C3
Hmozo no meme 11 3,2 49

Tema 12. Ocnoebl opeanuzauuu cepeuUcHO20 00CaAYHCUCAHUA NACCANCUPOB 8 chepe
mpancnopma

Jlexmmg 12 1 1,5 —
[Tpaktrueckoe 3anarue 12 2,2 3,4 YO, C3
Hmozo no meme 12 3,2 49

Tema 13. Ocobennocmu co3zoanusa npezeHmauuil npu GopMuposanuu cepeucHvIX
ycaye Ha mpamcnopme C UCHOIb308AHUEM COBPEMEHHO20 NPOZPAMMHOZO

obecneuenus

Jlexms 13

1 |

1,5
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KonuuectBo 6amioB | Cpok
Tema/Bup y4eOHBIX 3aHATUN KOHTPOJIS
(OLICHOYHBIX 3a/IaHU ), TIO3BOJISFOIINX (mopsiiko
oOyyaroiemycst Munu- Makcu- | BbI [Tpumeua
MPOJAEMOHCTPUPOBATh  JOCTUTHYTHIM | MAJbHOE | MAaJIbBHOE | HOMEP HUE
yYpOBEHb c(hOpMHUPOBAHHOCTH | 3HAUCHHUE | 3HAUCHHE | HEJIEIN C
KOMITCTCHLIN I Hayala

ceMecTpa)

ITpakTuueckoe 3ansitue 13 2,2 3,4 VO, C3
Hmozo no meme 13 3,2 4.9
Tema 14. Beeoenue 6 uckyccmeeHnwlit UHME1EKM
Jleknusa 14 1 1,5 —
ITpakTuueckoe 3ansitue 14 2,2 3,4 VO, C3
Hmozo no meme 14 3,2 49
CPC 0,4 0,6 Kp
HT1oro mo o0s3aTeILHBIM BHAAM 45 70 L .
3aHATHH
3auer 15 30 — —
HMToro nmo gucuunjinHe 60 100 — —
IIpemuaabHbIC BH/IbI
nesiTeJIbHOCTH
(111 yuera NpH ompegeSeHHH | o o o
peuTHHIA)
Yuactiue B KOH(epeHIMH MO TeMam | 10 . .
JUCITATIITAHBI
Hayynas nyOnukauus 0o TeMam | 10 . .
JUCITATIITAHBI
HToro JOMOJHHUTEJIbHO | 20 . .
NpeMHAJBLHBIX 02J1J10B
Bcero mo  gucuMmidHe s | 120 L L
peiliTMHTra

IlepeBoa 6ajsioB 0A/VIbHO-PEHTHHIOBO CHCTEMBbI B OLEHKY /ISl 3a4eTa IO

«aKaJgeMHU4YeCKo» MIKaje

Koaunuectso 6a10B no bPC

Ouenka (Mo «aKaJeMHUYeCKO) 1KaJie)

60 u Oosee

«3a4YTCHO»

meHee 60

«HC 3a4YTCHO»
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9.2 Mertoanueckue
OLCHUBAHUS 3HAHUWI, YMEHHM W HABBIKOB M (MJIM) ONbITA [AeATEJbHOCTH,
XapaKTepU3YyIOUIHUX 3TANbI POPMHUPOBAHUS KOMIETEHUUI

pPeKOMEeHAaunun

0 TNPOBeJCHUIO

npoueaypbl

[locemienne JIEKMOHHOIO 3aHATHA OOy4YaroIIMMCSl OLEeHuBaeTrca B 1 Oai.
Benenue neknuonHoro koxcnekrta — 0,1 6amna. AKTUBHOE ydacThe B OOCYXJIEHUU
JUCKYCCUOHHBIX BOIIPOCOB B X0/¢€ Jekuuu — 0,4 6anios.

[Tocemienre MPaKTUYECKOTO 3aHATHS C BEICHHEM KOHCIIEKTAa OICHHBACTCS B
2,2 6amna. YcTHbI onpoc - 10 0,4 6amioB (1o nmpakTUYecKoMy 3aHsTuio 9 - 14 — no

0,3 6amoB).

I'pynmoBoe perieHre OOyYaOIIMMHKUCS CUTYallMOHHOM 3aJayd B paMKax
peanu3anuy MeToJa pa3BUBAIOIICHCS Koonepanuu oneHnBaercs a0 0,7 6amios.
Brinonnenue koHTpoabHoi padotsl — oT 0,4 10 0,6 6aoB.

9.3 Tembl KypcOBBIX padoT MO AMCIHUIIIHHE

Hanucanue kypcoBbIX pabOT yueOHBIM IJIAHOM HE MPEyCMOTPEHO.

9.4 KoHTpoJBbHBIE BONPOCHI

I TIPOBE€ACHHUA BXOJHOIO KOHTPOJIsA

OCTATOYHBIX 3HAHUM 1O oﬁecnethaman AUCIHHUILNINHAM

Hucimmuinna  «CepBuconiorusi («BBenenne B mpodeccuion)» dYUTaeTcs B
IIEPBOM CEMECTpE.

9.5 Onucanue nmokasarejieid ¥ KpUTepPUEB OLCHUBAHUA KOMIIETEHIIMA HA
PA3JIHYHBIX ITANIAX UX (POPMUPOBAHUSA, ONIMCAHUE HIKAJ OLCHUBAHUA

Komnerennuu | [lokazarenu | Kputepuu oneHuBaHUsS
OLICHUBAHUS
(MHIUKATOPBI
JIOCTHKECHUS )
KOMIETECHIIUN
I Tan
VK-3 1 D) S 3HaerT:
U yvis - BJIEMCHTHI COLIMAJILHOT' O
VK-8 NPy B3aMMOJEUCTBHA U DEAIMU3ALUU CBOEU pOJIM B
HI[3YK-8 KOMaHJE,
OIIK-1 U onk-1 - OCHOBbI CO3JIAHWA M TOJNICPKAaHHS
T o7 0€30MacHbIX YCIOBUN KU3HEEATEIIbHOCTH, B TOM
OIIK-7 W Pomic.7 yyciie IPU  BO3HUKHOBEHUH  YpPE3BbIYANMHBIX
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTUKEHUS )
KOMIIETCHIIUM

Kpurepnn onennBanus

I1K-1

U1 i

CUTyallui; TOHSATHE «O0€30MacHOCTh», BHUJIbI
0€e30MacHOCTH ISl CO3JIaHMsl  OJIarOMPUSTHBIX
YCIOBUM KU3HENEITEIBHOCTH, B TOM YHCIIE TpHU
BO3HUKHOBEHUN YpE3BbIYAWHBIX CHUTYyallud Ha
TPAHCHOPTE; MEXAHU3M CO3JaHUS U TOIACPKKU
0e30MmacHbBIX yCIOBUI 00CITyKUBaHUS
MacCaXupoB, B TOM 4YHCJIE€ NPU BO3HUKHOBEHUHU
Ype3BbIYANHBIX CUTYaLUH;

- COBPEMEHHBIE noTpeOHOCTH B
TEXHOJIOTUYECKUX HOBAIUAX U UHPOPMAIMOHHOM
obecrnieueHuu B chepe cepBuca;

- OCHOBHBIE TpeOoBaHMsI 0€30MaCHOTO
0o0CIIy’)kKUBaHMs, OXpaHbl TpyJa W TEXHUKH
0€30MacHOCTH B CEPBHUCHBIX OpraHU3aIUsAX Ha
TPAHCHOPTE; MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX
aKTOB, PETYJIUPYIOUIUX OXpaHy TpyAa U TEXHUKY
0€30IIacCHOCTH;

— KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHU B
CEpBUCHOW JEATEIbHOCTH Ha TPaHCIOpPTE B
YCIOBUAX B3aMMOJIEUCTBUS C TMOTPEOUTETSIMU, B
TOM YHCJIE UHTEPHET-TIPOJIBUKEHUE YCIIYT;

- UCTOPHIO, KOHLIENIMU U MapagurMbl
Hn;

— ocHOBHbIEe asiroputMbl U 1 MO;

— MIPUHITUIIBI pa0OTHI HEHPOHHBIX CETEH
U S3bIKOBBIX  MOJEJNEH; BO3MOXKHOCTH U
orpaHudeHus resepatusHoro MU;

Ymeer:

— TPUMEHSTH 3JIEMEHTHI COIIMAJIBHOT O
B3aHMOJICHCTBUS;

— TIPUMEHSTH OCHOBBI cO3JIaHus u
MOJIJIeP>KaHUS 0e301acHbBIX YCJIOBUU

KA3HEIEITENPHOCTH, B  TOM  4YHCIE  MpH
BO3HUKHOBEHUHU Ype3BbIYaNHbBIX CUTYaLH;
NPUMEHATh TMOHATUE «0e30MacHOCTb», BUJBI
0€e30MacHOCTU ISl  CO3JIaHMsl  OJIarOMPUSTHBIX
YCIOBUM KU3HEIEITEIbHOCTH, B TOM YHUCJIE NPHU
BO3HMKHOBEHUN 4YPE3BBIYAWHBIX CHTYyallMd Ha
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Komnerenunn | Ilokasatenu | Kpurepun oneHuBaHus
OIICHUBAHUS
(MHAMKATOPBI
JIOCTUKEHUS )
KOMIIETEHLIUI
TPAHCHOPTE;

—  OIpenensiTh nOTpEeOHOCTD B
TEXHOJIOTUYECKUX HOBAITUSX;

— omnpenensaTe  TpeOoBaHHMs ~ 0€30MacHOTrO
o0CIly’)kKUBaHMs, OXpaHbl TpyJa U TEXHUKH
0€30MacHOCTH B CEPBUCHBIX OpraHu3alusax Ha
TPAHCHOPTE;

— TMPUMEHSTH KJIMEHTOOPUEHTUPOBAHHBIC
TEXHOJIOTUM B CEPBUCHOW JI€ATENbHOCTH Ha
TPAaHCHOPTE B YCJIOBUSX B3aUMOJECUCTBUS C
OTPEOUTEIIIMU;

IT 3Tan

VK-3 I/II[1YK-3 Ymeer:
- — TPUMEHSTH AJIEMEHTHI COLIMAJIEHOTO
I/UIZVK-S B3aMMOJICCTBUA W peajv3alid CBOCU pPOJU B

YK-8 HﬂsyK'g KOMaH/IE;
Ty — NPUMEHATh  MEXaHW3M  CO3JaHus |
MOJIJIEPKKU O€30MaCHBIX YCIOBHM 00CTyKMBaHUS
NacCa)KUPOB, B TOM YHWCIIE€ NPU BO3HUKHOBEHHUH

YpEe3BbIYANHBIX CUTYalNH;

— OMPENEIAThH nOTpeOHOCTH B
uHpopManoHHoM  obecrieueHMu B cdepe
CepBUCa;

— TIPUMEHSTh MOJIOKEHHUS HOPMaTUBHO-

OIIK-1 N1 onk-1 MIPABOBBIX aKTOB, PETYJIUPYIOUIUX OXpaHy TPyJa U

TEXHUKY 0€30MMacHOCTH;
— TPUMEHSTh WHTEPHET-TIPOJBIKCHHUE YCIyT
B CEpPBUCHOW JEATEIBHOCTH HA TPAHCIOPTE B
YCIIOBUSAX B3aMMOJICHCTBUS C TIOTPEOUTEISIMU;
— paboTaTh ¢ aBHAIMOHHBIMH Habopamu
JaHHBIX;
— KPHUTHYECKH OIICHUBATh OTBETHI
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTUKEHUS )
KOMIIETCHIIUM

Kpurepnn onennBanus

OIIK-7

N omk-7
N1 %0mk-7

[1K-1

U k-

T€HEPATUBHBIX MOJIEJIEH;

— (opmMupoBaTh KOPpPEKTHBIE
S3bIKOBBIM MOJIEIISIM LTSt
npodeccruoHaIbHbIX 3a/1a4.

3ampocel K
pEIICHHS

Bnaneer:

— HaBBIKAMU MPUMEHEHUS
COITMAJILHOTO B3aUMOJICHCTBUS U
CBOEH pOJIM B KOMAHJE;

—  HaBBIKAMU MPUMEHEHUS OCHOBBI CO3JIaHUS
u TO/1/IePIKAHUS 0e30MacHbBIX yCIIOBUH
KU3ZHEACATEILHOCTH, B  TOM  YHCIEe  TIpU
BO3HMKHOBCHUW  YPE3BBIYAMHBIX  CHUTYallUid;
HaBBIKAMU IPUMEHCHUS TOHSITUS
«0e30macHOCTh», BUABI  0€30MacHOCTH  JJIst
Co37aHus 0JIaroNpUATHBIX YCIIOBUIA
KU3ZHENEATETbHOCTH, B  TOM  4HCIe TpHU
BO3HUKHOBEHUHU UPE3BBIYANHBIX CHUTyallMid Ha
TPAHCIOPTE; HAaBBIKAMHM MPUMEHEHUS MEXaHH3Ma
CO37aHUsl W TMOAJEPX KA Oe30MaCHBIX YCIOBUHN
o0CITy>KUBaHMs MACCAXKUPOB, B TOM YHUCIE IPHU
BO3HHUKHOBEHUH YPE3BbIYAUHBIX CUTYAINM;

—  HaBbIKAMU TPUMEHEHHUS  OIpEIeIICHUS
COBPEMEHHBIX MOTPEOHOCTEN B TEXHOJOTUUYECKUX
HOBAlUSIX W HWHGOPMAIIMOHHOM OOCCIICUYCHUH B
chepe cepuca;

— HaBBbIKaMU NPUMEHEHUS OCHOBHBIX
TpeOoBaHUM 6e30macHoOro o0cCITyKUBaHMUS,
OXpaHbl TpyJa U TEXHUKH OE€30MaCHOCTH B
CEpPBUCHBIX  OpraHW3alMsX Ha  TPAHCIOPTE;
HaBbIKAMU NMPUMEHEHUS NOJI0KEHUNH HOPMATUBHO-
MIPaBOBBIX AKTOB, PETYIUPYIOIINX OXpaHy TpyJa U
TEXHUKY 0€30MMacHOCTH;

—  HaBBIKaMU MPUMEHEHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTU I B
CEpBUCHOW JEATENbHOCTH Ha TPaHCIOpPTE B
YCIIOBUSIX B3aUMOJACHCTBUS C MOTPEOUTENAMH, B
TOM YHCJIE UHTEPHET-TIPOJIBHXKEHUE YCIIYT.

AJIIEMEHTOB
peanuzanuu
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XapakTepUCTUKX  IIKadbl  OLIGHWBAHUA  MPOMEXKYTOYHOW  aTTecTalluu
MIPUBEICHBI HUXKE.

1. MakcumanbHOE€ KOJUYECTBO 0asuioB, MNOJMydYeHHBIX 3a 3adeT — 30.
MuHnManbHOE (3a4ETHOE) KOJIMYECTBO OAILIIOB («3auyeT caan») — 15 6amos.

2. Ilpu nabope MeHee 15 OannoB - 3a4eT CUUTACTCS HE CAAHHBIM IO MPUYUHE
HEJOCTAaTOYHOTO YPOBHs 3HAaHWUU. [Ipy HEymOBIETBOPUTENHHOW chave 3ayeTa WId
HESBKE 110 HEYBAKWTEIBHOW NPUYMHE Ha 3a4eT 3adeTHas COCTaBISIONIAs
MpUpaBHUBAETCS K HYII0. B 3TOM ciyyae oOy4aromuiics B yctanoBienHoMm B CIIOIY
I'A nopsiake o0s13aH nepeciaTh 3a4er.

3. OueHka 3a 3a4eT BBICTABIISIETCS] KAK CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI Ha
7IBa BOIIPOCA U 32 BBIMOJTHEHNE MPAKTHUECKOTO 3a/IaHusl.

4. OTBeThl Ha BONPOCHI OLIEHUBAIOTCS CIEAYIOIUM 00pa3oM:

1 6ann: oOydaroUIMiCA JaeT HEMPaBWIBHBIM OTBET HAa BONPOC, HE
JEMOHCTPUPYET 3HAHUI, YMEHHH W HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
IpoIlecce OCBOCHUS JUCIMILINHBI KOMIIETCHIIUSM (HET OTBETa Ha BOIMPOC) UM OTKA3
OT OTBETA;

2 6anna: OTBET OOydYalIIerocss Ha BOMPOC  HEYJIOBJIETBOPUTENIEH,
oOyJaronuiicsi TEMOHCTPUPYET (hparMeHTapHbIE 3HAHHUS B paMKaxX (OPMHUPYEMBIX
KOMIICTCHIINH, HE3HAHHE JISKIIMOHHOTO MaTepuraa;

3 6anna: OTBET O0yyaloIIErocsi Ha BOIMPOC HEYJIOBJIETBOPUTENECH, TpeOyeTcs
3HAYUTEIBHOE KOJIMYECTBO HABOASIIMX BOIMPOCOB, OOYydYaIOMIUNACA HE MOXKET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE IOJIOKEHHUS BOIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHana;

4 6anna: oOy4aroUMNCs IEMOHCTPUPYET MHUHUMAJbHBbIE 3HAHUS OCHOBHBIX
MOJIO’KEHUI BOIIPOCOB B Mpefeax JEKIMOHHOTO MaTepHana;

5 6annog: oOydYarOUIUKCS JNEMOHCTPUPYET 3HAHUS OCHOBHBIX TOJIOKEHUMN
BOMPOCA, JIOTUYECKH BEPHO H3JIaraeT CBOU MBICIH, MOKA3bIBAET OCHOBBI YMEHUU
UCIIOJIb30BAHMS 3T 3HAHUS, TIBITAICh OOBSICHUTH UX Ha KOHKPETHBIX MPUMEPaX;

6 6annos: OO0yYaIOIUUCA JEMOHCTPUPYET CHCTEMATU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHHUI BOTMPOCA, JIOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICITH, OPUEHTUPYETCS B €r0 MpobieMaTHKe, OKAa3bIBAET YMEHHSI UCIIOJIb30BATh 3TH
3HaHUS, OMUCHIBAsI Pa3IMUHbIe CYIIECTBYIOIINE B HAYKE TOUKU 3PEHUS Ha MpoOIeMy
U TIPYBO/ISI KOHKPETHBIE TPUMEPHI;

[ Oannos: OOydaloUUiics J@MOHCTPUPYET JOCTATOYHO IIOJHBIE H
CUCTEMAaTU3UPOBAHHBIC 3HAHUS, JIOTMUYECKM BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICITH, YETKO OMHCHIBAET MPOOJIEMAaTUKy BOMpPOCa, OPHUEHTUPYETCS BO BCEX TeMax
JTUCIUIUIMHBI, TIOKa3bIBA€T YMEHHS W HABBIKM HWCIOJIB30BaTh JTH 3HAHUA,
00OCHOBBIBasl CBOIO TOYKY 3pEHHs Ha MpOoOJeMy U MPUBOAS KOHKPETHBIE MPUMEDPHI,
HO TpeOOBaINCh HABOJASIINE BOIIPOCHI;

8 6annos: oOyvarOUIUHCS NEMOHCTPUPYET MOJHBIE M CHCTEMaTU3WpPOBaHHBIC
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBAET
npo0bsieMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMax IUCIHILIUHBI,
MOKa3bIBACT YMEHUS W HABBIKM WCIOJB30BAaHUS JTHX 3HAHWMA, J€Nas BBIBOIBI,
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MPUBO/Sl CYIIECTBYIOIINE B HayKe TOUKHU 3pEHUS, CPAaBHHMBAsi UX CUJIbHBIC U clla0ble
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3pEHHUSI, TPUBOST KOHKPETHBIE IPUMEPHI;

9 6annos6: oOy4arolUics EMOHCTPUPYET MOJHBIE U CHUCTEMATU3UPOBAHHbBIC
3HaHUS, JOTUYECKHM BEPHO M TPAMOTHO H3Jara€T CBOM MBICJIH, YETKO OIMHUCHIBAET
npoOJIeMaTUKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMaxX AUCIUIUIMHBI,
MOKa3bIBA€T YMEHMSI M HaBBIKM MWCIOJb30BaHUSI JTHX 3HAHUW, Jeas BBIBOJHI,
MBITasICh CAMOCTOSITENIBHO PEIIaTh BBISABICHHBIE MPOOJIEMBbI, MPUBOJS KOHKPETHBIC
MIPUMEDHI;

10 6annog: obydaronuics AEMOHCTPUPYET TMOJHBIE U CUCTEMaTU3UPOBAHHbBIC
3HaHUS, JOTUYECKH BEPHO M TPAMOTHO H3JIarac€T CBOM MBICIIHM, YETKO OIHUCHIBAET
npoOJeMaTUKy BOIMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX JUCIUIUIMHBI,
UCIIONIB3YET JJIsi OTBETA 3HAHUS, MOJYYCHHBIC B JPYTUX IUCHUIUIMHAX, a TaKXKE U
uH(OpMaIMI0 W3 HWCTOYHUKOB, HE YKa3aHHBIX B Kypce [aHHOM JAUCIUILIUHBI,
MOKa3bIBAET YMEHUS M HABBIKA HCIOJb30BAaHUS OSTUX 3HAHUM, Jenas BBIBOJbI,
IBITAsICh CAMOCTOATENIBHO M TBOPUYECKU peIIaTh BBISBICHHBIEC MPOOJEMbI, MPUBO/IS
KOHKPETHBIC IPUMEPHI.

Brinonnenue npaktudeckoro 3aganusi (3 BOMPOC) OLICHUBASTCS CJICTYIOIIUM
obpazom:

10 6annos: 3ananue BoinonHeno Ha 91-100 %, pemieHue U OTBET akKypaTHO
odopMIICHBI, BBIBOJIBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOyYaroniuiicsi apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUYKY 3pEHUS,
YBEPEHHO U MPABUIHLHO OTBEYAET HA BOIPOCHI NMPENOIaBaTEeNs;

9 6annos: 3ampanue BbIModHEHO Ha 86-90 %, pelmieHue W OTBET aKKypaTHO
oopMJIeHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TIOJHAS HHTEpIpETaIns
BBIBOJIOB, OOyYaroniuiicss apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
NPaBWJIBHO OTBEYAET HA BOMIPOCHI IIPETOaBaATENs;

8 bannos: 3ananve BeIMojdHEeHO Ha 81-85 %, Xxom pemieHUs MpaBUIILHBIN,
HE3HAYUTENbHBIC TOTPEITHOCTH B O(GOpPMIICHHH; TpaBWibHAs, HO HE TMOJIHAs
MHTEPIIPETaIUsl BHIBOJOB, OOYYAIOUTUICS AaeT MPaBWIbHBIE, HO HE TMOJIHBIE OTBETHI
HAa  BONPOCHI  TPENOAaBaTeNsl, MCHBITHIBAET HEKOTOPbIE  3aTPYJHEHUS B
MHTEPIIPETAIIMU TTOTYYCHHBIX BHIBOJIOB;

7 6bannos: 3ananve BeIMojdHeHO Ha 74-80 %, Xom pemieHus MpaBHIIHHBIN,
3HAUUTENbHBIC TOTPENTHOCTH B O(GOpMIICHUHM; TpaBWIbHAs, HO HE TOJHAs
WHTEPIPETAIls BBIBOJIOB, OOYUYAIONIUICS JAaeT MPaBHIbHBIE, HO HE TOJHBIE OTBETHI
Ha BOMNPOCHI TMPENOJABaTENs, MCIHBITHIBAET OIpPEACICHHbIE 3aTPYJHEHUS B
WHTEPIPETAINN TTOJTYYCHHBIX BBIBOJIOB;

6 6annos: 3amaHue BBITIOTHEHO 66-75 %, MOMXO0J K PEIICHUIO TPABUIBHBIN,
€CTh OWMUOKK, OQOPMIICHHME C HE3HAUYUTEIbHBIMH MOTPEIIHOCTAMH, HEMOIHAas
MHTEpIpETAllMs BBIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MPENOAaBaTels MPaBUIbHBIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUEHHbBIE BHIBOIBI;

5 6annos: 3ananue BeIMoaHEeHO HA 60-65 %, MOIX0 K pENICHUIO MPaBUIbHBIN,
€CTh OIIUOKH, 3HAYUTEIbHBIE TMOTPEIIHOCTH TMpU OQPOPMIICHUH, HE TMOJIHas
WHTEpIpETAlMs BbIBOJOB, HE BCE OTBEThI Ha BOMPOCHI MpENojaBaTesis MpaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOJIYUECHHbBIE BHIBO/IbI;
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4 6anna: 3anaHue BBINOIHEHO HA 55-59 %, MOAXO0J K PELIEHUIO MPABUIIbHBIM,
€CTh OIIMOKHM, 3HAYUTEIbHBIE MOTPEIIHOCTH MNpU O(GOPMIICHUHM, HE MOJIHas
MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI HAa BOIPOCHI MPENOaBATENS MPAaBUIbHBIE,
HE CIIOCOOEH MHTEPNPETUPOBATH MOTYyUYECHHBIE BBIBOJIBI;

3 banna: 3agaHue BbINOJHEHO Ha 41-54 %, pemieHue coAepKUT rpyObie
OlIMOKH, HEaKKypaTtHoe odopmieHre paboThl, HENpPAaBWIbHAS HHTEpIpeTaIs
BBIBOJIOB, 00YYAIOLIUICS JaeT HEMPAaBUIIbHbIE OTBETHI HA BOIIPOCHI IIPETIOAaBaTEN;

2 6anna: 3amanue BbioNHeHO Ha 20-40 %,pelieHne CONEPKUT TPyObIe
OlIMOKH, HeakKypaTHOe odopmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJI PEUICHUS 3a/1auu, JaeT HEMPaBUIIbHBIE OTBETHI Ha BOIIPOCHI
penoaBaTes;

1 6ann: 3ananue BBHIMOJHEHO MeHee, ueM Ha 20 %, pelieHrue CoIepKuT rpyonie
OLIMOKH, 00YJAIOUIUICS HE MOXKET MPOKOMMEHTUPOBATH XOJ PEUICHUsS 3aJadyH, He
cnocobeH chopMyIHpoBaTh BHIBOJBI 110 padoTe.

9.6 TunoBble KOHTPOJIbHBbIC 32JAHUS VISl IPOBEACHUA TEKYIIero KOHTPOJIs
U NIPOMEKYTOYHOM aTTeCTALMH [0 UTOraM OCBOCHHUS M CHUIIMHBI

Tewma 2. CepBUC Kak ITUBUIN3AIIMOHHBIN U UCTOPUYECCKUM PeHOMEH

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpPocad.

1. 3apoxaeHue 1 pa3BUTHE YCIYT B CIOKHBIX arpapHbIX 00IeCTBAX.

2. IpeBHeimie BUABI yCIYT U 00CITYKHUBaHUS.

3. XapakrepucTrka (heogalbHOro 0011IecTBa.

4. Yenyru B cpeIHEBEKOBOM oO1ecTBe 3anaaHon EBporbl.

5. OcHOBBI OpraHu3alMK padOTHl B KOHTAKTHOM 30HE MPEANpPUITHS CEpBHUCA B
chepe TpaHcIopTa.

IIpumepnvle memol coobuyeHuUll.

[.Yciyru  mpoM3BOACTBEHHBIE,  TPAHCIOPTHBIE,  TOPIOBBIE,  YCIYTH
rOCTENPUUMCTBA, SK30TUYECKHUE BUIbI YCITYT.

2. Yciyru rocrenpuumMcTBa B [[peBHEM mupe.

3. Ycnyru B anoxy Bo3poxaenus.

4. baHKOBCKHE YCIyTH B CPEIHEBEKOBOM oOmecTBe 3anaanoi EBporbl.

5. Meroapl ompeseneHus MOTPEOHOCTEH B TEXHOJOTUYECKHX HOBAIUAX H
nH(OPMAITMOHHOM OOecTieueHnt B cpepe cepBuca.

6. OCHOBBI COIIMAJIBHOTO B3aUMOJAECHCTBHUS M peaju3allid CBOEH poiau B
KOMaHJIE.

7. OcHOBBI  co3maHWsl ®W  TOAAEpPKaHHWS  OE30MACHBIX  yCIIOBUU
KU3ZHEACSATEIbHOCTH, B TOM YHCJIE MPU BOZBHUKHOBEHUH YPE3BbIYANHBIX CUTYaIIHI.

8. Tlomstne «0€30mMacHOCTB», BHIABI 0€30HACHOCTH A  CO3JaHHSA
OJIarOMPUATHBIX YCIOBUH >KU3HEACSITEIBHOCTH, B TOM YHCIIC TPU BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE.

9. MexaHu3Mm co3faHus U MOJAJIEPKKH OE30IMAaCHBIX YCIOBUN OOCTYKMBaHUS
MacCaKUPOB, B TOM YHUCJIE TPU BOZHUKHOBEHUU YPE3BbIYANHBIX CUTYyAIUH.

44



10. CoBpemeHHblE TOTPEOHOCTH B  TEXHOJOTMYECKUX HOBAIMAX W
nH(popMalMOHHOM oOecrieueHnH B chepe cepBuca.

11. KiIMeHTOOpUEHTUPOBAHHBIE TEXHOJIOTUM B CEPBHUCHOW JEATEIBHOCTU Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJECUCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBUKEHUE YCIIYT.

Tunosvie cumyayuonuvie 3a0anus OJis peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/J1€ 001Iel AUCKYCCHUH 00OOCHOBBIBAET HEOOXOJUMOCTh €T0 PeaTU3aliu:

[Ipennoxxute MeETOAbl OINpeAeNeHUs] MNOTPEOHOCTEH B TEXHOJIOTMYECKUX
HOBalUsAX M HMH(POPMALMOHHOM OOECIEYEHUU C Y4YETOM XapaKTePUCTUKUA BHJIOB
yCIIYT B KOHKPETHOW OpraHU3allNH.

Tema 3. VYcnyru W cepBUCHAs JEITENBHOCTH B HMHAYCTPUAIBHOM U
MOCTUHAYCTPUAIBHOM OOIIECTBAaX

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpPoca.

1. CepBucHas AeSTEILHOCTh B MHIYCTPUATBLHOM OOIIIECTRE.

2. BausiHue MHAYCTPUAIBLHOTO MPOU3BOJICTBA HA CEPBUCHYIO ACSATEIHLHOCTD.

3. OcobeHHOCTH MaCcCOBOTO OOCTYKHUBAHHUS.

4. XapakTepucTruKa MOCTUHIYCTPHAIBHOTO 00IIIECTRA.

IIpumepnovle memol coobuyeHull.

1. OcobenHocTH (GYHKUMOHUPOBAHUS chepbl YyCAyr B MOCTHHAYCTPUAIBHOM
0O11IeCTBE.

2. OcHOBHBIE TEHIEHIIMU pa3BUTHs chepbl cepBUCa HA COBPEMEHHOM JTarle
pa3BUTH OOIIECTRA.

3. MexanuaMbl pa3pabOTKU TEXHOJIOTMHM TpOIecca CEepBUCA, PA3BUTHUS
CUCTEMBI KIIMEHTCKUX OTHOILIEHU ¢ y4eTOM TpeOOBaHU MOTPEeOUTES.

4. XapaKkTepucTuKka MacCOBOTO 00CITyKHBaHUA.

5. TexHomoruu OCYIIECTBICHUS TOWCKA W BHEIPEHUS TEXHOJIOTHMYECKHX
HOBAIIMil M COBPEMEHHBIX MPOTPAMMHBIX TPOIYKTOB B CEPBUCHYIO IEATEIBHOCTH
OpraHu3aluu.

6. TeopeTuueckrue OCHOBBI OpraHU3AIMH MPOIECCa MPEIOCTABICHHS YCIyT Ha
BO3JIYLIHOM TPaHCIOPTE.

7. MexaHu3M pa3paO0OTKU TEXHOJOTUHU MPOLECCa CEpBHUCA, PA3BUTHUSI CUCTEMBI
KIIMEHTCKUX OTHOIIEHUH C y4ETOM TpeOOBaHUM OTPEOUTENS.

8. OcHOBHBIC WHAMBUAYaJbHbIE MOTPEOHOCTH HACENCHHS M CIOCOOBI HX
oOCIy>KMBaHMsI B TIPOIIECCE OPTaHMW3AIMU CEPBUCHOW JESITENIbHOCTH B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

9. OCHOBBI COIMAIBLHOIO B3aUMOJEHUCTBUSI W peal3alldd CBOEW POJIU B
KOMaHJe€.

10.  OcHOBBI  co3maHWsl ®W  TOAAEpPKaHWS  OE30MACHBIX  YCIIOBUM
KU3HEJEATESITLHOCTH, B TOM YHCIIC TTPY BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAIIH.

11. IloHsatme «0€30mAaCHOCTL», BHABI 0E30IACHOCTH [UISI  CO3JaHUS
OJIarOTMPUATHBIX YCIOBUHN JKU3HEACITEIIBHOCTH, B TOM YHCIIE TPHU BO3HUKHOBEHUH
YPE3BBIYANHBIX CUTYallMil HAa TPAHCIIOPTE.
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12. MexaHu3M CO3/1aHMs U MOAJNEPKKUA O€30MaCHBIX YCIOBUH 00CITYyKHMBaHUS
MAaCCaXXUPOB, B TOM YUCJIE IPU BO3SHUKHOBEHHH YPE3BbIYANHBIX CUTYaLIUM.

13. CoBpemeHHblE TOTPEOHOCTH B  TEXHOJOTMYECKUX HOBAIMAX W
nH(popMaliMOHHOM oOecrieueHuu B cpepe cepBuca.

14. KameHTOOpUEHTUPOBAHHBIE TEXHOJIOTUH B CEPBUCHOM AEATEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJIECUCTBUS C OTPEOUTENSAMH, B TOM YUCJIE UHTEPHET-
MIPOJBUKEHUE YCIIYT.

Tunoevle cumyayuonHvle 3a0aHUsl 0N peulenusi Ha NPAKMu4yecKux 3aHsAmusx

Kaxxnas pabouast rpyrmina roToBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTh €0 peaaTu3aliu:

[Ipennoxxkure MexaHu3M pa3pabOTKH TEXHOJIOTHH IMpoIlecca CepBUCA C yYETOM
0COOEHHOCTEW MacCOBOTrO 0OCTYKMBaHUSI B KOHKPETHOW OpraHU3al|H.

Tema 4. HanmonansHble 0COOCHHOCTH MOTPEOJICHUS U crieluduKa CepBUCHON
cucteMbl Poccun

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpPoca.

1. BrnusHME TeonmoIUTHYECKUX U COIMATBLHO-UCTOPUYECKUX (PAaKTOPOB Ha
cepBUCHYIO cucteMy Poccun.

2. OcHoBHBIE dTanbl pa3Buths cheprl cepBuca B Poccun.

3. Tpagumuonusie ¢GOpMBI XO3IMCTBOBAHMS: 3eMIIe/IeNIie, CKOTOBOJCTBO,
oxoTa, pemecio. XKunuiie, UHTephEP PyCCKON U30BI.

4. ConuayibHbIe WHCTUTYTHI: OOIIMHA, JOOPOBOJbHBIE OOBEAMHEHHS JIOACH
JUTSI COBMECTHOM pabOThI, apTeliu, THIIbJIUU.

Ipumepnvle memvt coobuyeHull.

1. TpaguumoHHas pycckasi CeMbs, CEMEMHBIN CEpBUC.

2. TpaauiiioHHbBIE OOPSIBI U MPA3THUKH.

3. [lonsTre u cnenuduka COCIOBHOTO CEPBUCA.

4. HarmmoHanbHBIE OCOOCHHOCTH MOTPEOJCHHUSI M OpTaHu3auu chepsl YCIyT B
Poccun.

5. KIIMEHTOOPHEHTUPOBAHHBIE TEXHOJIOTHM B CEPBUCHOW ACATEIBHOCTH HA
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
MPOJIBUKEHUE YCIIYT.

6. OcHOBBI  co3mgaHUsi ®W  TOAAEpPKaHHWS  O€30MAaCHBIX  yCIOBUU
KU3ZHEAESATEIbHOCTH, B TOM YHCJIE€ MPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYAIIH.

7. Tllomstme «0O€30macHOCTLY, BHALI OE30IIACHOCTH [UIS  CO3JaHUS
OJIaroMpUATHBIX YCIOBUHN >KU3HEACSITEILHOCTH, B TOM YHCIE MPU BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE.

8. MexaHu3M CO3JaHusl U TOAJCPKKA OC30MACHBIX YCIOBUN OOCTYKUBAHUS
MacCaKUPOB, B TOM YUCJIE TPU BOZHUKHOBEHUHU YPE3BbIUYAHBIX CUTYAIUH.

9. CoBpemMeHHBbIE TOTPEOHOCTH B  TEXHOJOTHYECKHMX  HOBAIUAX W
nHpopManmoHHOM obecrieueHnH B chepe cepBrca.

10. OcHoBHBIE TpeOOBaHHUS OE30MACHOTO OOCITYXUBAHUS, OXpaHbl Tpylda U
TEXHUKU OE€30MacHOCTH B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE, C Y4YETOM
HaIlMOHAJIbHBIX OCOOECHHOCTEMN.
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11. TlonoxxeHrss HOPMAaTUBHO-TIPABOBBIX aKTOB, PErYJIUPYIOIIHUX OXPaHY TPyAa
Y TEXHUKY 0€30MaCHOCTH, C Y4ETOM HAallMOHAIbHBIX OCOOCHHOCTEH.

Tunosvie 3a0anus 05 Kpy2no2o cmona

Tembl OCHOBHBIX COOOIIEHUH (BBICTYIUIEHUH C Mpe3eHTaluei 10 15 MUHyT):

OcHoBHBIE 3Tanbl pa3BuTUs chepol ceppuca B Poccuu.

Tpaguumonusie GopMbl XO31UCTBOBAHMS: 3eMJIE/IeNIe, CKOTOBOACTBO, OXOTa,
pemeco.

Kunuiue, uHTEpHEP PYCCKOM U30BI.

Yuacmue 6 ouckyccuu, kpamkue 8biCmynieHus..

1. TpaguuroHHas pycckasi CeMbs, CEMEIHBIN CEPBHUC.

2. TpaauiioHHbIe OOPSABI U MIPA3THUKH.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleHUsi Ha NPAKMUYEeCKUX 3aHAMuUsIX

Kaxxnas paGouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbl U
B X07ie 001Iel AMCKycCH 0OO0CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu:

1. Packpoiite ocHOBHbIE TpeOOBaHMs OE30MACHOIO OOCIY)KMBaHUS, OXPaHbI
TpyJa M TEXHUKH OE30IMaCHOCTH B CEPBUCHBIX OpraHU3alUsIX Ha TPAHCIOPTE C
y4€TOM HaI[MOHAJbHBIX OCOOEHHOCTEH.

2. PackpoiiTe MOJ0KEHUS HOPMATHUBHO-TIPABOBBIX aKTOB, PETrYIHPYIOIIUX
OXpaHy TPyJa U TEXHUKY 0€30MaCHOCTH C yUYE€TOM HaI[MOHAJIbHBIX OCOOCHHOCTEH.

Tema 5. Opranuzanus cepuca B apckoi Poccun, mpoasuskenue ycnyr B XI1X

Ilepeuenv munogvlx 60nPOCo8 OJisk YCMHO20 ONPOCA.

1. OO6cnyxuBanue OOpSAIOB JKU3HEHHOTO IIMKJIA: CBajab0a, KPECTHHBI,
UMEHUHBI, TOXOPOHBI.

2. Ilemaroruveckas AesiTeILHOCTh U 00pa30BaTEIbHbIE YCIYTH.

3. Menumuuckoe oocnykuBanue. CaHUTapHO-TUTUCHHUYECKUE YCIYTH.

4. KyxHs ¥ 3aCTOJIbHOE 00CITyKUBaHHE.

Ilpumeprvie memol cooOweHU.

1. TTapannbpie 00eaBI BO IBOPIIAX.

2. CepBuC Npu OpraHU3aIMH OOIIECTBEHHOTO MTUTAHMUSI.

3.ToproBslii cepBrC. MecTa MOCTOSIHHOM TOProBiIH. S pMapKH.

4. OcHOBHbIE MOJHBIE CTWIM U HamnpasieHus. Onpexnaa, akceccyapsl,
IOBEJIUPHBIE YKPALLICHHUS.

5. Pexnama ycnyr B 19 Beke.

6. OcyIiecTBICHNE COMMATBHOTO B3aUMOJCHCTBUS B 19 Beke.

7. MexaHu3M CO3[IaHUS W TOJACPKKH OE€30MaCHBIX YCIOBUN OOCITYKHUBaHUS
MacCaKUPOB, B TOM YUCJIE TPU BOZHUKHOBEHUU YPE3BbIYANHBIX CUTYyAIUH.

8. CoBpeMeHHbIE TMOTPEOHOCTM B  TEXHOJOTHMYECKUX  HOBAIMAX U
nHpopManoHHOM obecrieueHnH B chepe cepBrca.

9. KJIIMEHTOOPUEHTUPOBAHHBIC TEXHOJIOTMHW B CEPBUCHOM AEATEILHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIC UHTEPHET-
MPOJIBUKEHUE YCITYT.

Tunosvie cumyayuoHHble 3a0anus Ols peuleHuss Ha NPAKMUYECKUX 3aHAMUsIX
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Kaxxnas pabouas rpyrmnma roTOBUT IPE3EHTALUIO CBOETO PEIICHUS TPOOIEMBI U
B X0/I€ 001Iel JUCKYCCUU OOOCHOBBIBAET HEOOXOUMOCTh €TI0 peaIn3aliu:

[Ipennoxxure MexaHW3M peanu3aluud MOTPEOHOCTEH B TEXHOJIOTMYECKUX
HOBALUAX U MH(OOPMALMOHHOM OOECIIEUEHUH C YUYETOM OCOOCHHOCTEN OpraHU3alMU
cepBuca B LIApCKou Poccun U CpaBHUTE C CETOAHSAIIHUM COCTOSSHUEM B KOHKPETHOM
OpraHu3aluu.

Tema 6. Cucrema ObiToBOoro oo0cmyxkuBanusi B CCCP. Xapaxrepuctuka
coBpemMeHHOH cepsl cepBuca B Poccuu B cepe TpaHcmopTa, B TOM 4ucie B chepe
BO3JIYUTHOTO TpaHCIIOpTa

Ilepeuenv munoswix 60npoco 0 YCMHO20 ONpoca.

1.MexaHu3M CTaHOBJICHUSI COBETCKOUM MOBCETHEBHOCTU U COLUATIMCTUYECKOTO
ObITa.

2. XapaKTepucTHUKa U COCTABIISIOIINE COBETCKOU «CITY>KOBI OBITaY.

3. Cdepa ycauyr B roael HOIla. KommyHnanbhble ycayru. OOIIenur.
Typuctuueckue yciyru.

4. Opranu3anusi 10cyra ¥ pa3BUTHE CUCTEMBI PEKPEAIIMOHHBIX YCIIYT.

5. «CepBucu3zaius» dKOHOMHUKHU.

IIpumepnovle memol coobuyeHull.

1. Boccranornenue chepsl yenyr nociie Benukoit OteuecTBEeHHON BOWHEI.

2. OCcHOBHBIC HaIpaBJIEHUS PAa3BUTUS COBETCKOTro cepuca B 1960-1980-¢ rr.

3. Uudopmarmonnslii cepsuc. Pazsutue TeneBuaeHus.

4. PocT 3HauMMOCTH cdepbl ObITa U YCIYr KakK CEKTOpa PKOHOMHUKU B cdepe
TpaHCIOpTAa.

5. OcHoBHBIE HampaBieHUs pa3sButue chepbl ceppuca B XXI Beke B chepe
TpaHCIOpTAa.

6. TexHoJIOrnYeCKHE HOBALlUK B CEPBUCHOM NEATEIbHOCTU OpPraHU3alINH.

7. OCHOBBI COIMAJIBHOTO B3aWUMOJCHCTBUS M peaM3allMd CBOCH poiu B
KOMaHJIE.

8. OcHOBBI ~ cO37aHMSI W TOJJCpKaHUS  OE€30MacCHBIX  YCIIOBHM
KU3ZHEAEATEIbHOCTH, B TOM YHCJIE IPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYAILIUM.

9. Tlonsartue «0e30macHOCTBY», BHALI OE30MACHOCTH I CO3JaHHS
OJIarOMPUATHBIX YCIOBUN JKU3HEACATEIHHOCTA, B TOM YHCJIE TPU BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYallMil HAa TPAHCIIOPTE.

10. MexaHu3M CO3/IaHHs U MOANEPKKHA O€30MAaCHBIX YCIOBUN OOCITYKHBaHUS
MaCCAKUPOB, B TOM YUCJIE TPU BOZHUKHOBEHUU YPE3BbIYANHBIX CUTYyAIUH.

11. CoBpemeHHbIE TMOTPEOHOCTH B  TEXHOJIOTMYECKUX HOBAIUAX U
nHpopManmoHHOM obecrieueHnH B chepe cepBrca.

12. KnmeHTOOpMEHTUPOBAHHBIE TEXHOJIOTUH B CEPBHUCHOM JNEATEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBUKEHUE YCITYT.

Tunogvie cumyayuonHwvle 3a0anus 0Jis peuleHus Ha NPAKMU4ecKux 3auamusx

Kaxnas pabouas rpymnmna roToBUT MPE3EHTALMIO CBOETO PELICHUS TPOOIEMbI U
B X0J1€ 001Iel qUCKycCHur 00OCHOBBIBAET HEOOXOAUMOCTH €ro peaanu3alluu:
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[Ipennoxxure MexaHU3M CO3JaHUS M MOJAEpKaHUs O€30MacHBIX YCIOBHMA
KU3ZHENECATEIPHOCTH C YYETOM JTAllOB OpPraHM3allMy J0CYra W PA3BUTHS CHCTEMBI
PEKPEALMOHHBIX YCIYT B KOHKPETHOM OpraHU3alnH.

Tema 7. CepBuc Kak yciayra v cnoco0 yJ0BIE€TBOpEHUs NOTpeOHOCTEN B chepe
TpPaHCIOPTa, B TOM YHUCJIE B Chepe BO3AYLIHOTO TPAHCIIOPTA

Ilepeuenv munoswix 60npocos 01 yCMHO20 ONpocad.

1. CepBuc kak ycayra. [lonsiTre, CBOMCTBAa U BUABI YCIIYT.

2. PaznuuHble TOIXO0/IbI K KJIACCU(DUKAIIUU YCITYT.

3. CepBuc kak croco0 yIOBIETBOPEHMs] MOTPEOHOCTEN HaceyneHus B cdepe
TpaHCIOPTA.

4. TloHsiTHE U CYIIHOCTH YEJIOBEYECKUX MOTPEOHOCTEN.

IIpumepnvle memvl cooouyeHull.

1. MHoroo6pasue noTpeOHOCTEN U pa3IMYHbIE TOJIX0/bI K UX KJIaCCU(PUKALIUU.

2. Ilupamua norpedbHOCTEN A. Macnoy.

3. [loHsiTe 1 OCOOEHHOCTU CEPBUCHOM JIEATETHLHOCTH B chepe TpaHCIopTa.

4. Bubl cepBUCHOM 1eATENLHOCTH B chepe TpaHCIopTa.

5. Mcnonbp3oBaHUe TEXHOJOTMYECKUX HOBAIMH U COBPEMEHHOE MPOrpaMMHOE
oOecrieueHue B CEPBUCHOM J1€ITEbHOCTH.

6. OCHOBBI COLIMAIBHOTO B3aMMOJEHCTBHS U peaM3allli CBOEH poOJIH B
KOMaH/e.

7. OcHOBBI  co3fgaHusi W  HoAjAepkaHUs  O€30MACHBIX  YCIOBUMA
KU3ZHEJEATEILHOCTH, B TOM YHCJIE TP BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYAIIUH.

8. TlonsitTme «0Oe€30MacCHOCTH», BHABI 0€30MAaCHOCTH JJIsi  CO3JAAHUS
OJIarONPUATHBIX YCIOBUHN >KU3HEACSITEIILHOCTH, B TOM YHCIIE MPU BO3HUKHOBEHUU
Ype3BbIUAMHBIX CUTYyallUi HA TPAHCIIOPTE.

9. MexanusM co3aHusl M TMOJJCPKKH O€30MacHBIX YCIOBHM OOCITYKUBaHUS
acCaXMPOB, B TOM YKCJIE TIPU BOSHUKHOBEHUH YPE3BbIYAHBIX CUTYaIIUM.

10. CoBpemeHHbIE TIOTPEOHOCTH B  TEXHOJOTMYECKHX HOBAIMAX W
uH(OpMaIIMOHHOM o0ecIieueHnH B cepe cepBuca.

11. OcHoBHBIE TpeOOBaHUS OE30MACHOTO OOCITYXHWBAHUS, OXpaHbl TpyJa H
TEXHUKH 0€30IaCHOCTH B CEPBUCHBIX OPraHU3AlMIX Ha TPAHCIIOPTE.

12. TlonosxeHrss HOpPMAaTUBHO-TIPABOBBIX aKTOB, PETyIUPYIOIMIUX OXPaHY TPy
1 TEXHUKY 0€30IMacHOCTH.

13. KnueHTOOpHEeHTHPOBAaHHBIE TEXHOJIOTMM B CEPBUCHOM JEATEIBbHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
IIPOJBUYKEHNE YCIIYT.

Tunogvie cumyayuonHwvle 3a0aHUsl 0N peuleHusl Ha NPaKMu4ecKux 3aHAmusxX

Kaxxgas paGouast rpymnma roTOBUT MPE3EHTALUIO CBOETO PELIECHUs MPOOIEeMbl U
B X0/i€ 00111el AUCKYCCUU 0OOCHOBBIBAET HEOOXOIMMOCTh €TI0 pealn3alliu:

[Ipennoxxure MEXaHNU3M peaau3allid OXpPaHbl TPYAA U TEXHUKUA O€30IaCHOCTH
C YYETOM pa3jIMYHbIX MOAXOAOB K KJIACCU(PUKALHUU YCIYr B KOHKPETHOU
OpraHu3aluu.
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Tema 8. CepBuc u ero ocooenHoctu. Knaccudukanus cepBUCHBIX YCIYT

llepeuenv munoswix 60npoco 0isi yCMHo20 Onpoca.

1. MecTo u posb cepBHca B KU3HEACATEILHOCTH YETOBEKA.

2. CepBucC 1 €r0 0COOCHHOCTH.

3. CepBHUC 1 KaYECTBO KU3HU YEIIOBEKA.

4. [TapameTpsl KauecTBa JKU3HH YEIIOBEKA.

IIpumepnovle memol cooouyeHull.

1. Knaccudukaius cepBUCHBIX YCIYT.

2. CepBHCHBIE TEXHOJIOTUU B TOPTOBIIE.

3. [ToTpebHOCTH B TyMaHU3aIMU TpaHCIIOPTa (ColMaibHasi OTBETCTBEHHOCTH ).

4. be3omacHOCTb CEPBUCHBIX YCIIYT.

5. KayecTBO CEpBUCHBIX YCIIYT.

6. Texnomornn u TpaBuia OE30MaCHOTO OOCTYXMBAaHHs, OXpaHbl Tpylda H
TEXHUKH 0€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIHMIX HA TPAHCTIOPTE.

7. OCHOBBI COLMANTBHOTO B3aUMOJCHUCTBUS M pealu3allid CBOEH pOJM B
KOMaH/Ie.

8. OCHOBEI CO3laHusl M TOAAEp KaHUs 0e30MacHbIX  YCIIOBUM
KU3HEJICATCILHOCTH, B TOM YHCJIC TP BO3SHUKHOBCHHH YPE3BBIYAHBIX CUTYAIIHH.

9. [Ilonsitue «Oe30macHOCTb», BUABI O€30MACHOCTH I  CO3JIaHUA
OJIArONMPUATHBIX YCJIOBUH JKU3HEACATCIIBHOCTH, B TOM YHCJIC TPH BO3HUKHOBCHUU
Ype3BbIUAMHBIX CUTYyallMi HA TPAHCIIOPTE.

10. MexaHu3M CO3/IaHMs U MOAJAEPK KA O€30MACHBIX YCIOBUU OOCITYKUBaHUA
acCakXMUpoB, B TOM YKCJIE TIPU BOSHUKHOBEHUH YPE3BbIYATHBIX CUTYAIIHH.

11. CoBpemeHHbIE TOTPEOHOCTHM B TEXHOJOTMYECKMX HOBALUAX H
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

12. OcHoBHbIEe TpeOOBaHUA 0€30MACHOrO OOCTY>KMBAaHMS, OXpaHbl TpyAa H
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE.

13. TlonoxeHus: HOPMATUBHO-TIPABOBBIX AKTOB, PETYIHPYIOLMIUX OXpaHy TPyJa
U TEXHUKY O€3011aCHOCTH.

14. KnueHTOOpUEHTHPOBAHHBIE TEXHOJIOTMH B CEPBUCHOM NEATETLHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
MIPOJIBUYKEHUE YCIIYT.

Tunogvie cumyayuonHwvle 3a0anUst 05 peuleHusi Ha NPaKmu4yeckKux 3aHAmusx

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/Ie 001Iel AUCKYyCCHH 00OCHOBBIBAET HEOOXOAMMOCTh €T0 peaTnu3alliu:

[Ipennoxkute MexaHW3M pealn3alii TEXHOJOTHMH W TpaBWl 0e30MacHOro
00CTy)KMBaHHSI C YI4ETOM KadueCTBa CEPBUCHBIX YCIYT B KOHKPETHON OpraHU3aIlNH.

Tema 9. HopmatruBHas 0a3a cepBucHoM aAestenbHOCTH. (CepBHUCHas
NEeATEeNbHOCTh KaK CIOCOo0 3alIUThHI ITPaB YeJI0BEKa

Ilepeuenv munoswix 60npocog 0s YCMHo20 onpoca.

1. OCHOBHBIX MPABOBBIX W 3aKOHOAATENBHBIX JTOKYMEHTOB, PETYJIHPYIOIINX
NEeATEeNbHOCTD B cepe TpaHCIOpTa.
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2. Tonoxenust I'paxxnanckoro kojaekca Poccuiickoit ®@enepanuun (I'K POD),
PETYIHUPYIOLIUE CEPBUCHYIO ACSATENBHOCTD;

3. Copepxanue DenepansbHoro 3akona ot 09.02.2007 N 16-®3
"O TpaHCHIOpPTHOI O6e30macHoCTU";

IIpumepnovle memol cooouyeHull.

1. Bozaymneiit kogekc Poccuiickoit @eneparuu ot 19.03.1997 N 60-D3 (pex.
ot 03.08.2018); HexoTopsie npaBuiia, peryiupyronme nacCaxupckiue nepeBo3Ku;

2. IlonoxeHus TpaHcnopTHOU crparerun Poccuiickoii denepanny Ha MEPUOA
1o 2030 rona.

3. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 18.03.2019) "O 3ammuTte npas
notpedutenei". OCHOBHBIE MOHATHUS U TTOJIOKEHHUS.

4. TlonmoxeHrss HOPMaTUBHO-TIPABOBBIX aKTOB, PETYJIMPYIOIINX OXpaHy Tpyaa U
TEXHUKY 0€30MacCHOCTH.

5. OCHOBBI COLMAILHOTO B3aMMOJEHCTBHS U peaM3alli CBOEH poJd B
KOMaH/Ie.

6. OCHOBEI CO3laHus M TOAJEpKaHUs 0e30MacHbIX  YCIIOBUU
KU3ZHEACATEILHOCTH, B TOM YHCJI€ TIPU BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYAITUM.

7. Tlonstue «0Oe30MacHOCTb», BHUABI OE30MACHOCTH JJisi  CO3JaHUs
OJIarONPUSITHBIX YCJIOBUHM JKU3HEEATCIIBHOCTH, B TOM YHUCJIE NMPU BO3ZHUKHOBEHUU
Ype3BBIYaHBIX CUTYAIMi Ha TPAHCIIOPTE.

8. MexaHu3M cO3JaHusl U MOAJNEPKKUA O€30MaCHBIX YCIOBHI OOCTY>KHBAHHUS
acCaKUPOB, B TOM YHUCJIE IPH BOZHUKHOBEHUH YPE3BbIYANHBIX CUTYAIHI.

9. CoBpeMeHHbIE MOTPEOHOCTH B  TEXHOJOTMYECKMX  HOBALUAX H
nH(OpMaIMOHHOM o0ecrieueHuH B cepe cepBuca.

10. OcHoBHbIe TpeOoBaHUS 0€30MACHOrO OOCTY>KMBAaHMS, OXpaHbl TpyAa H
TEXHUKU O€30MTaCHOCTH B CEPBUCHBIX OPraHHU3AIMsAX Ha TPAHCIIOPTE.

11. ITonoxkeHus: HOpMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIOLUIUX OXpaHy Tpy/la
U TEXHUKY O€3011aCHOCTH.

12. KIIMEeHTOOPUEHTUPOBAHHBIE TEXHOJIOTUM B CEPBUCHOW AEATEIBLHOCTU Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IPOJIBU>KEHUE YCIIYT.

Tunosvie cumyayuoHHbvle 3a0aHus Ol peuleHuss Ha NPAKMUYECKUX 3aHAMUIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/1e 001Iel AUCKYyCCHH 00OCHOBBIBAET HEOOXOAMMOCTh €T0 peaTu3alliu:

[Ipennoxure MEXaHU3M COLMAIBHOIO B3aWMOJECHCTBUS M pealu3allU CBOEU
pOJIM B KOMAaH/E€ C YY€TOM OCOOCHHOCTEH MPUMEHEHUS OCHOBHBIX MPABOBBIX H
3aKOHOJATENBHBIX JTOKYMEHTOB, PETYIHUPYIONINX IEATEILHOCTh B cpepe TpaHCTopTa
B KOHKPETHOM OPraHU3allHH.

Tema 10. Drambr u Gopmbl 0OCTy)KHUBaHHS B chepe TpaHCTIOPTa, B TOM YHCIIE B
cdepe BO3ayLUTHOTO TPAHCIIOpTa
Ilepeuenv munoswix 60npoco 0s YyCmMHo2o onpoca.
1. OcHOBHBIE 3TAIBI ITpOLIECCAa TPOU3BOACTBA YCIYTH.
2. IlonsiTue U 3Tanbl 00CTYKUBAHUS.
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3. YcTaHOBIIEHHE KOHTAKTa C KJIMEHTOM, aHAJIU3 €ro MoTpeOHOCTEN.

4. OcHoBHbIE (hOpMBI 0OCTYKUBaHUS B c(pepe TpaHCcHOpTa.

IIpumepnvle memol cooouyeHull.

1. CylHOCTHBIN XapakTep CEPBUCHOU €SI TENBHOCTH.

2. MaccoBoe, TrpynmnoBo€ W HHIMBHAYaJbHOE OOCHTYyKHMBaHHE B cdepe
TpaHCIOPTA.

3. CyOBeKThI CEpBUCHOM AEATEILHOCTH.

4. OyHKUMOHAJIbHBIE OCOOEHHOCTU c(epbl OOCTYKUBAHUS KAK HHCTUTYTA
CEpBUCHOM JEATEIIbHOCTH.

5. OOecneuenne 0€30MaCHOTO OOCIY)KMBaHUS, OXpaHbl Tpylda W TEXHUKU
0€30MacHOCTH.

6. IlpumeHeHNE TMONOKEHUH HOPMATHBHO-TIPABOBBIX aKTOB, PETYIHUPYIOIINUX
OXpaHy TPyJa U TEXHUKY O€30MaCHOCTH.

7. OCHOBBI COLIMAILHOTO B3aMMOJEHCTBHS U peaM3alli CBOEH poJd B
KOMaH/Ie.

8. OCHOBEI CO3laHus M TOAJEpKaHUs 0e30MacHbIX  YCIIOBUU
KU3HEICITCITLHOCTH, B TOM YHCJIC IPU BO3SHUKHOBCHUH YPE3BbIYAHBIX CUTYAI[UH.

9. [Ilonsitue «0O€30MACHOCTb», BUABI O€30MACHOCTH [  CO3JIaHUS
ONaroONpHUSTHBIX YCIOBHUU >KU3HENEATEIHPHOCTH, B TOM YHCIE MPH BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYaIUi HA TPAHCTIOPTE.

10. MexaHu3M CO3/IaHMs U MOAJAECPKKUA O€30MACHBIX YCIOBUN OOCITYKUBaHUA
acCakXMpoB, B TOM YKCJIE IIPU BOSHUKHOBEHUH YPE3BbIYANHBIX CUTYaIIUM.

11. CoBpeMeHHble TMOTPEOHOCTH B  TEXHOJIOTMUECKUX HOBAIUSAX U
nH(OpMaIMOHHOM o0ecrieueHuH B cepe cepBuca.

12. OcHoBHbIEe TpeOOoBaHUA 0€30MACHOrO OOCTY>KMBAaHMS, OXpaHbl TpyAa H
TEXHUKU O€30MTaCHOCTH B CEPBUCHBIX OPraHHU3AIMsAX Ha TPAHCIIOPTE.

13. TlonosxeHrss HOPMAaTUBHO-TIPABOBBIX aKTOB, PETyIUPYIOMIUX OXPaHY TPyAa
U TEXHUKY O€3011aCHOCTH.

14. KaneHTOOpUEHTHPOBAHHBIE TEXHOJIOTMH B CEPBUCHOM NEATEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IPOJBUKEHUE YCIYT.

Tunogvie cumyayuonHwvle 3a0anUs O peuleHUs Ha NPAKmu4ecKux 3aHamusx

Kaxxgas paGouast rpymnmna roTOBUT MPE3EHTALUIO CBOETO PELIEHUs MTPOOIEMbI U
B X0/1e 001Iel AUCKYyCCHH 00OCHOBBIBAET HEOOXOAMMOCTh €T0 peaTu3alliu:

[IpennoxuTe MEXaHU3M peau3ali KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN
C y4eToM (PyHKIMOHAJIBHBIX OCOOEHHOCTEH cdepbl OOCTYKUBAHUS B KOHKPETHOU
OpraHu3alINN.

Tema 11. CepBucHas AesSTENBHOCTH B cepe TPaHCIIOPTa, B TOM YUCTE B cepe
BO3JIYLIHOTO TpaHCIOpTa
Ilepeuenv munoswix 60npocog 0s YCMHo20 onpoca.
1. TpancnopT B cucteme NoTpeOHOCTEN MHAMBHUIA U 00IIIECTBA.
2. Knaccudukarus BU10B TpaHCIIOPTA.
3. OCHOBHBIE 3TaMbl 3BOJIOLMU C(HEpPhI TPAHCTIOPTA.
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4. Kpatkas ucropus pa3BuThs TpaHcnopra B Poccun.

5. lludpoBast MOOMIBHOCTH HACETICHUS.

IIpumepnvle memol cooouyeHull.

1. IToHATHE M 3HaYECHHE TPAHCTIOPTHOM CUCTEMBI CTPAHBI.

2. llepcneKTUBHBIE HAaNpPABICHUS PA3BUTHUS POCCUUCKON TPaHCIIOPTHOU
CUCTEMBI.

3. OcobeHHOCTH yCIyT B cpepe TpaHCIOopTa.

4. Cuctema ycnyr B cpepe TpaHCHIOpTA.

5. Pa3paboTka cucTeMbl KIMEHTCKMX OTHOLUIEHMH M OpraHu3allH Ipolecca
o0Cny>KMBaHMsI NOTPEOUTENe Ha OCHOBE NMPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
IPABOBBIX HOPM.

6. OCHOBHBIE BHJIbI OpTraHU3AIMK CEPBHUCA B chepe TPaHCIIOPTA, B TOM YHCIIE B
cdepe BO3AYyLIHOTO TPAHCIIOPTA.

7. OCHOBHBIE 3aJlayd COBPEMEHHOIO0 TPAHCIOPTHOIO cepBuca B cdepe
TpPaHCIOPTa, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.,

8. OCHOBBI COLMATBLHOTO B3aWMOJCHCTBUA W peaju3allid CBOEH poiu B
KOMaHIe.

9. OCHOBEI CO3/laHus W TOAJAEpKaHUs 0e30MacHbIX  YCIIOBUM
KU3ZHEJEATEILHOCTH, B TOM YHCIIE TP BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYAIIHI.

10. Tlonstne «0€30MacHOCTb», BHABI O€30MACHOCTH JJII  CO3/IaHUS
OJIarONPUATHBIX YCIOBUHN >KU3HEACSITEIILHOCTH, B TOM YHCIIE MPU BO3HUKHOBEHUU
Ype3BbIUAMHBIX CUTYallMi HA TPAHCIIOPTE.

11. MexaHu3M co3/1aHus U MOAAEPKKA O€30MaCHBIX YCIOBUM OOCTYKUBAHUS
accakXMUpoB, B TOM YKCJIE IIPU BOSHUKHOBEHUH YPE3BbIYANHBIX CUTYaIIUM.

12.  CoBpemeHHBIE TOTPEOHOCTHM B TEXHOJOTMYECKMX HOBaLUAX H
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

13. OcHoBHBIE TpeOOBaHUS OE30MACHOTO OOCITYXHBaHHUS, OXpaHbl Tpyaa M
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX Ha TPAHCIIOPTE.

14. TlonoxxeHrss HOPMATUBHO-TIPABOBBIX aKTOB, PETyIUPYIOIIUX OXPaHY TPya
U TEXHUKY O€30I1aCHOCTH.

15. KiaueHTOOpuEeHTUPOBAHHBIE TEXHOJIOTUM B CEPBUCHOM ESATEIbHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJAEHCTBUS C NOTPEOUTENIMU, B TOM YUCJIE UHTEPHET-
IIPOJBUKEHNUE YCIIYT.

Tunogvie cumyayuorHvle 3a0anUsl 05 peuleHus: Ha NPAKmMu4yecKux 3aHAmusx

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/I¢ 001I1el AUCKYCCHH 00OCHOBBIBAET HEOOXOIUMOCTh €T0 PeaTH3aIUU:

[IpennoxuTe MeXaHU3M pealn3allud MOTPEOHOCTH B  TEXHOJIOTHMYECKHX
HOBAIUAX W HMHPOPMAIIMOHHOM OOECIEUYEHUH C y4ETOM OCOOEHHOCTEH OCHOBHBIX
JTAIoOB 3BOJIIOLMH cepbI TpaHCIIOPTA.

Tema 12. OcHOBBI OpraHu3aIMyl CEPBUCHOTO OOCTY)KMBAHHS TMACCAXKUPOB B
cthepe TpaHcmopTa, B TOM 4Hciie B chepe BO3AYUIHOTO TPAHCIIOPTA
Ilepeuenv munoswvix 60npocos 0s YCmHo2o onpoca.
1. Knaccudukauus yciayr npu 00CIyKMBaHUU MOTPEOUTENEH HA TPAHCIIOPTE.
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2. O0cnyKrBaHKE MPU OPraHU3ALNU [TEPEBO3OK.

3. Opranusanusi 00CIyKUBaHUs MaCCAXXUPOB B a3POIOPTY.

4. Opranu3zauus oociyxuBanus Ha 6opty BC.

IIpumepnovle memol cooouyeHull.

1. OGcnyxkuBaHUE B TPY30BOM TEPMHUHAJIE.

2. Tloka3zaTenu KayecTBa TPAHCIIOPTHBIX YCIYT B aBUANEPEBO3KAX.

3. OueHka Ka4ecTBa yCIyTr Ha TPAHCIIOPTE.

4. VlHHOBalMK B 00OCITYKMBaHUHU MTACCAXKUPOB HA TPAHCIIOPTE.

5. CoBepIIEeHCTBOBAHUE CHUCTEMbl KIMEHTCKUX OTHOILIEHUH B CEPBUCHOU
JEeSTENbHOCTU HA TPAHCTIOPTE C UCMOIb30BAHUEM UHTEPHET-TEXHOJIOTUM.

6. OCHOBBI COLIMAILHOTO B3aMMOJEHCTBHS U peaM3allMi CBOEH poJd B
KOMaH/Ie.

7. OcHOBBl  co3fgaHusi M  HoajAepkaHUs  O€30MACHBIX  YCIIOBUM
KU3HEICITEITLHOCTH, B TOM YHCJIC PU BO3SHUKHOBEHUH YPE3BbIYANHBIX CUTYAITHH.

8. Tlonsitme «Oe€30MacCHOCTH», BHAbBI 0€30MAaCHOCTH ISl  CO3JaHUS
OJIaroNpUATHBIX YCIOBUN >KU3HEACSATEIBHOCTH, B TOM YHCIIe MPU BO3HUKHOBEHUU
YpEe3BBIYANHBIX CUTYaIUid HA TPAHCTIOPTE.

9. MexaHu3M co37aHus M TOJJICPKKH OE30TACHBIX YCIOBHH 0O0CITYKHUBaHUS
NaccakXUpoB, B TOM YKCJIE IPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYaIIUM.

10. CoBpeMeHHBIE TMOTPEOHOCTH B  TEXHOJIOTMYECKMX HOBalUSIX U
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

11. OcHoBHbIe TpeOOBaHUS 0€30MACHOrO OOCTY>KMBAaHMS, OXpaHbl TpyAa H
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPraHHU3AIMAX Ha TPAHCIIOPTE.

12. TlonosxeHrss HOPMAaTUBHO-TIPABOBBIX aKTOB, PETYIUPYIONIMX OXpaHy TpyAa
U TEXHUKY O€30MaCHOCTH.

13. KineHTOOpHEeHTHPOBAHHBIE TEXHOJIOTMH B CEPBUCHOM NEATEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TIOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
IPOJBUKEHUE YCIIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peulenuss Ha NPAKMU4ecKux 3aHamusix

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH TUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaT3allHH:

[IpennoxuTe MeEXaHU3M CO3/aHHSA M TOAJNEPKKH O€30MacCHBIX YCIOBUMN
00CITy’)KMBaHMsI C YIETOM IOKa3aTeseil kauecTBa TPAaHCIOPTHBIX YCIYT B KOHKPETHOM
OpraHu3alUN.

Tema 13. OcobeHHocTH co37aHUsl Tpe3eHTaluid Tpu  GHOPMHUPOBAHUU
CEpPBUCHBIX YCIyr Ha TpaHCHOpPTE, BKIIOYAash BO3JIYLIHBIM TpPaHCIOPT C
MCITOJIb30BAaHUEM COBPEMEHHOTO MPOTPAMMHOT0 00ECTICUCHHUSI

Ilepeuenb munogvix 60npocos 0 yCmHO20 ONpoca.

1. Tlpe3enTanuu npu 1eMOHCTPALIMK YCIYT HAa Pa3IMYHBIX BUJIaX TPAHCIIOPTA.

2. ConeprkaHue 1 TU3aiH CIaioB.

3. KoHuenuus co3aanus Npe3eHTaIUM.

4. IIpaBwiia NOCTPOEHUS PE3ECHTALINM.

IIpumepHvie memvi coobuyeHUl.
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1. Ilcuxomoruueckoe BOCIPUATUE [[BETA IPHU CO3AAaHUM MPE3EHTALMM.

2. Bueapenue rpauyecKUX DSIIEMEHTOB B MPE3EHTALMIO (AUarpaMMel,
Ta0JIMILIBl, PUCYHKH, (poTorpadun).

3. [Ipumeps! yaauHbIX Mpe3eHTAINA TPU MPOSKTUPOBAHUH CEPBUCHBIX YCIYT B
cthepe TpaHcmopra.

4. Co3panue 10roTuna npu NpOEKTUPOBAHUH MTPE3EHTALUN.

5.  Metoapl  co3maHus M NOAJEpKaHUA ~— O€30IacHBIX  YCJIOBHM
KHU3HEICIATCTPHOCTH, B TOM YHCJE MPU BO3HUKHOBEHHWU UYPE3BBIUYANHBIX CHUTYaAIUi
(npe3eHTAaLMA).

6. TexHomoruum co3gaHusl W MOJAEpKaHUs  OE30MACHBIX  YCIOBUU
OOCITY)KMBaHHS TACCAKUPOB, B TOM UHWCIE TMPH BO3SHUKHOBEHHH YPE3BBIYAHBIX
CUTyaluii (pOJIuK).

7. OCHOBBI COLIMAJIILHOTO B3aMMOJEHCTBHS U peaM3alli CBOEH poJd B
KOMaH/Ie.

8.  OcHOBBI  cO3MaHMS M  TOAJEpPKAHMUS  O€30MaCHBIX  YCIOBUH
KU3HEICITCITLHOCTH, B TOM YHCJIC IPU BO3SHUKHOBEHUH YPE3BBIUAHBIX CUTYAI[UH.

9. [Ilonsitue «0O€30MacHOCTb», BUIBI O€30MACHOCTH JJIS  CO3JIaHUS
ONaroNMpHUSTHBIX YCIOBHUU >KU3HENEATEIHPHOCTH, B TOM YHCJIE MPH BO3HUKHOBEHUU
YpEe3BBIYANHBIX CUTYaIUid HA TPAHCTIOPTE.

10. Mexanu3M co3faHus U MOIACPKKH O€30MaCHBIX YCIOBHUIM 00CITYKUBAHUS
accaXMUpoB, B TOM YKCJIE TIPU BOSHUKHOBEHUH YPE3BbIYANHBIX CUTYAIIHH.

11. CoBpemeHHbIE TOTPEOHOCTHM B TEXHOJOTMYECKHMX HOBALUAX H
nH(OpMaIMOHHOM o0ecrieueHuH B cepe cepBuca.

12. OcHoBHbIEe TpeOoBaHUA 0€30MACHOrO OOCTY>KMBAaHMS, OXpaHbl TpyAa H
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX Ha TPAHCIIOPTE.

13. TlonosxeHuss HOPMAaTUBHO-TIPABOBBIX aKTOB, PEryIUPYIOIINX OXPaHy TPyaa
U TEXHUKY O€3011aCHOCTH.

14. KaneHTOOpUEHTHPOBAHHBIE TEXHOJIOTMH B CEPBUCHOM NEATEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TIOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
IPOJBUKEHUE YCIIYT.

Tunosvle cumyayuorHvle 3a0aHUsL Ol peuleHus: Ha NPaKmMu4ecKux 3aHsamusix

Kaxxnas paGouast rpymnmna roTOBUT MPE3EHTALUIO CBOETO PEIIEHUs MTPOOIEMbI U
B X0/Ie 001Iel AUCKYyCCHH 00OCHOBBIBAET HEOOXOAMMOCTh €T0 peaTnu3alliu:

[IpennoxuTe MEXaHU3M pealu3ali KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUN
C Y4eTOM OCOOEHHOCTEH TICHXOJOTHYECKOTO0 BOCHPUATUS I[BETa MpPHU CO3JAAHUU
MPE3EHTAUN JJI1 KOHKPETHON OpraHu3anyu.

Tema 14. BBeneHnue B HICKyCCTBEHHBIN MHTEIICKT
llepeuenb munogvix 60npocos 0 yCmHo20 Onpoca.
1. Ucropus ¢opmupoBanus MU kak orpacim.
2. OCHOBHBIC KOHIICIIIIHH.
3. Knaccudukamus metonoB U1 u mammuaaoe odyuenue (MO).
4. Ilpukinagasie obnactu ucnoip3zoBanus MU u MO.
5. IlpaBoBoe perynupoBanue 1 B PO u mupe.
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IIpumepnvle memol cooouyeHull.

1. OTuka, 6e30macHOCTh U 00BsicHUMOCTE M.

2. Mudopmanumonnas 6ezonacHocTsb mnpu padore ¢ M.

3.IIpumenenue M1 u MO B npodeccOHAIBHON IESITEIBHOCTH.

4. N xak nepcoHaNbHbIN aCCUCTEHT.

5. llpumenenue N u MO aisa pemenus npodeccuoHanbHBIX 3a1a4.

6. llonck W BHEAPEHHE TEXHOJOTHYCCKUX HOBAllMA W COBPEMEHHBIX
MIPOTrPaMMHBIX TTPOYKTOB B CEPBUCHYIO JACATEIHPHOCTD OpTraHU3aIIH.

7. VIconp30BaHUE TEXHOJOTHYECKUX HOBAIIMH W COBPEMEHHOE MPOTPaMMHOE
obOecrieueHre B CEPBUCHOM JIESITEIILHOCTH.

8. OCHOBBI COIHMATBLHOTO B3aWMOJCHCTBUS W peaju3alid CBOCH poid B
KOMaH/Ie.

9.  OcHOBbl  co3maHusi W MOJJEpKaHUs  Oe30MacHbIX  YCJIOBHIA
KU3HEJIEATCILHOCTH, B TOM YHCJIC TTPH BO3SHUKHOBCHHH YPE3BBIYAHBIX CUTYAIIHH.

10. Tlonsitue «0OE30MaCHOCTHY», BHUABI OE30MACHOCTH ISl  CO3JAHUS
0JIArONMPUATHBIX YCJIOBUH JKU3HEACATCIIBHOCTH, B TOM YHCJIC TPH BO3HUKHOBCHUU
Ype3BbIYAWHBIX CUTYaIlMl Ha TPAHCIIOPTE.

11. MexaHu3M CO3/IaHUS M TOJICPKKU O€30TaCHBIX YCIOBUH 00CITYKHBaHUS
NacCaXHUPOB, B TOM YHCJIC TIPU BOSHUKHOBEHHUH YPE3BBIYAMHBIX CUTYAIIHH.

12.  CoBpeMeHHBIE TMOTPEOHOCTH B  TEXHOJOTHMYECKUX HOBAIUAX U
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

13. OcHoBHbIe TpeOoBaHUSI 0€30MaCHOTO OOCTY)KMBAHHUS, OXpaHbl Tpyda M
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPraHHU3AIMAX Ha TPAHCIIOPTE.

14. TlonoxeHrss HOPMATUBHO-TIPABOBBIX aKTOB, PEryIUPYIOIINX OXPaHY TPyAa
U TEXHUKY O€30MaCHOCTH.

15. KaneHTOOpHEeHTHPOBAHHBIE TEXHOJIOTUM B CEPBHUCHOM NESITEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TIOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
IPOJBUKEHUE YCIIYT.

Tunosvle cumyayuorHvle 3a0aHUsL Ol peuleHusi Ha NPAKMUYeCcKUux 3aHAMusX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCUHU 000CHOBBIBAET HEOOXOIMMOCTh €0 PeaTu3ayu:

[Ipennoxkute METOABI peamu3allMi OCHOBHBIX TpeOoBaHWU 0E€30macHOTro
00CTy)KHBaHHSI C YUETOM OCOOCHHOCTEH MCITOJIb30BAHUS TEXHOJIOTHYECKUX HOBAIIUNA
B KOHKPETHOM OpPTraHU3allHH.

IIpuMepHbIi nepeyeHb TeM KOHTPOJIbHBIX PadoT mo AucHUILVIuHe «BBeaenue B
npodgeccuro»

1. 3apoxxnenue u pazsutue cepsuca B Poccuu u B EBporie.

2. BnusgHue HHAYCTPHAIBHOTIO NPOU3BOICTBA HA CEPBUCHYIO JIESITEIBHOCTD.

3. BausHME TEOMOJUTUYECKUX U COIMATBHO-UCTOPHUECKHX (AaKTOPOB Ha
PYCCKYI0 MEHTaJIbHOCTh U CEPBUCHYIO cucteMy Poccum.

4. OcHoBHbIE ATanbl pa3BuTHs chepol cepBuca B Poccum.
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5. OOcnyxuBaHue OOpSIOB KU3HEHHOTO IIMKJIAa: CBajab0a, KpPECTUHBI,
MMEHUHBI, TOXOPOHBI.

6. MexaHU3Mbl CTAHOBJICHHUS COBETCKOM IOBCEJIHEBHOCTH U  ObITa.
CoBpemennas cepa cepsuca B Poccun B cdepe TpaHcnopTa.

7. IlonsiTue, CBOMCTBA U BUJIBI YCIIYT COBpEMEHHOM cepsl cepBuca B Poccuu B
chepe TpaHcmopTa.

8. Paznuunble moaxoabl K KiacCU(UKAIMM YCIYr COBPEMEHHOW cdepsl
cepsuca B Poccun B cepe TpaHcmopra.

9. OcHOBHBIE MPaBOBbIE JOKYMEHTHI, PETYIUPYIONINE NEATEIbHOCTh B cdepe
TpaHCIOPTA.

10. YcTaHoBlIeHHE KOHTAKTa C KJIMEHTOM, aHaJlu3 €ro noTpeOHOCTEH, OKa3aHue
yCIyTH, 3aBEpIICHHE TMpoliecca OOCIYKHMBAHHUS COBpPEMEHHOW cdepbl cepBuca B
Poccuu B cdepe Tpancnopra.

11. TpancnopT B cuctemMe MOTpeOHOCTEN MHAMBUIA U OOIIECTBAa COBPEMEHHOMN
cdepnl cepBuca B Poccum.

12.  OpraHuzaiusi  CEpBUCHOTO  OOCTY>XKMBaHMSI B  adpOIOPTOBBIX,
KEJIE3HOIOPOKHBIX, MOPCKHX BOK3aJI0OB.

13. CucreMa TpaHCHOPTHBIX YCIYr COBpeMeHHOU cdepbl cepBuca B Poccun,
peIOCTaBICHHUE MPE3CHTAIIHI.

14. uTepHeT-KOMMYHUKAITUS TIPU OKAa3aHUU CEPBUCHBIX YCIYT.

15. LudpoBuzanus DaHHBIX, HU(PPOBas SKOHOMHUKAa B CEpBUCE B 00JaCTH
TPAHCIIOPTAa, BKIIIOYAsi BO3IYIIHBIN TPAHCIIOPT.

16. OCHOBBI COLMATBHOTO B3aWMOJCHCTBUS W pealu3allid CBOEH poyiu B
KOMaH/Ie.

17.Uctropus popmupoBanus MU kak orpaciu.

18. OCHOBHBIE KOHIIEIIIINH.

19. Knaccuduxarus meronoB U1 u mamuunoe o6yuenue (MO).

20. [Tpuknanueie obmactu ucnoyb3zoBanus MU u MO.

21. IlpaBoBoe perynupoBanue N1 B PO u mupe.

22. DtHka, 6e30macHOCTh U 00bsicHuMOcTh MU,

23. Uadopmarmonnas 6e3omacHocTh ipu padore ¢ NUN.

24. Tlpumenenne M u MO B podheccroHanbHOM NeITeTbHOCTH.

25. UM kak nepcoHalbHbIA aCCUCTEHT.

26. Ilpumenenne U u MO nns pemenus npodecCuOHANBHBIX 3a71a4.

IIpuMepHBIN nepeYyeHb BOIPOCOB K 3a4eTy AJIA NPOBeJCHHUs] MPOMEKYTOYHOM
arrectauum no AucuuiinHe «Cepsucosiorus («BBeaenue B npogeccuio»)

1. Henb, 3amaun, oOvekT u mpeamer kypca Cepuconorust «Bpeaenue B
npodeccuroy.

2. UcTtopust  MOBCETHEBHOCTH —  METOJOJIOTMYECKass OCHOBa  Kypca
Cepsuconorusi «Bseaenue B npodeccuroy.

3.3akoHBl M (OPMBI COIUATLHBIX H3MCHCHHH. THIOIOTHS W SBOJIOIUS

0OIIIECTB.
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4. CepBucHas JAeATEIHHOCTD B TPAAUIIMOHHBIX arpapHbBIX o0mecTBax J[peBHero
MUpa.

5. Yenyru B CpenHeBeKOBOM o011iecTBe 3amaaHoil EBporbl.

6. XapakTepucTika MHAYCTPUATBHOTO 00IIecTBa. BinsHue uHAYyCTpUaIbHOTO
MPOU3BOJICTBA Ha chepy cepBuca.

/. XapakTepuCTUKa MOCTHHIYCTPHAJIBHOIO OOIIecTBA M  OCOOEHHOCTH
(GYHKIIMOHUPOBAHMS B HEM CHEPhI YCIIYT.

8. Xapakrepuctuka cepbl cepBrca B pa3BUBAIOIINXCS CTpaHaX.

0. BrussiHUE TEOMOJIMTUYECKHX M COIHAIBHO-UCTOPHYCCKUX (HaKTOPOB Ha
PYCCKYIO MEHTAJIBHOCTh U CEPBHUCHYIO cuctemMy Poccun.

10. Cdepa 6biTa 1 yenyr B Poccun B XVIII - XIX BB.

11. OcoOeHHOCTH COBETCKOI'O CepBHCa.

12. TenaeHnWM pa3BUTHS CEPBUCAa HAa COBPEMCHHOM JTalle pa3BUTHS
POCCUICKOTO O0IIIeCTBA.

13. TloHsaTHE U CYIIHOCTh YeJOBeUYeCKUX NMoTpeOHocTel. CepBUC Kak cocod
yJIOBJIETBOPEHUS MOTPEOHOCTEH HACEITICHHSI.

14. MmuorooOpa3zue mOTpeOHOCTE W  pa3NUYHbIe TMOAXOAbl K  HX
KJ1accu(puKaIum.

15. Tlupamupaa norpedbHocreit A. Macinoy.

16. Amnanu3 notpeOHOCTEH HAcCeIeHUs CPe/ICTBAMU MapKETHHTA.

17. Tlonstme u cBoictBa yciyr. OCOOEHHOCTH YCIYyT IO CPaBHEHHUIO C
TOBapaMHU.

18. Mmnoroobpa3ue kinaccupuKaui yciyr.

19. OcobGeHHOCTH U IPOTUBOPEUNS CEPBUCHOMN JEATEIHHOCTH.

20. Kiaccudukanus cepBrca B COOTBETCTBUM C OCHOBHBIMH BHJIaMHU
JEeSITEHHOCTH.

21. Mecto 1 poJib CepBUCa B KUZHEEATEILHOCTH YEJIOBEKA.

22. CepBHC U €T0 OCOOCHHOCTH.

23. CepBHC M Ka4eCTBO KHU3HHU YEJIOBEKA.

24. IlapameTpbl KauecTBa KU3HU YEIOBEKA.

25. Opranuzanus rnpoiiecca Mpon3BOJICTBA YCIYT Ha MPEANPUITUH CEPBUCA.

26. OOmas xapakTepUCTHKa Mpoliecca OOCTyKMBAaHUS: OCHOBHBIC JTaIlbl
MPEIOCTaBICHUS YCIYT.

27. CymiecTByIONIUE U MEPCIEKTUBHBIE (OPMBI 00CTY>KUBAHMS.

28. IlonsTue u BUABI TpaHCIOPTA.

29. TpaHCcHopT B cCUCTEME OTPEOHOCTEM NHIMBHIA U OOIIIECTBA.

30. TlonsTHe, BUABI 1 OCOOCHHOCTH TPAHCTIOPTHBIX YCITYT.

31. IudpoBuzamus maHHBIX, IU(POBasS DKOHOMHKA B CEPBHUCE B OOJACTH
TPAHCTIOPTA, BKIIIOYAsi BO3YIIHBINA TPAHCIIOPT.

32. T'moGanbHBIE cCUCTEMBI OpOHHPOBAHUS OUIIETOB B PD.

33. T'moGanbHBIE cHCTEMBI OPOHUPOBAHUS OUIIETOB 32 PYOESIKOM.

34. CopnepxaHue W qU3aiiH ClIaii0oB, KOHICIIIIHS CO3IaHMs TIPE3CHTAIIHH.

35.  OcHOBHBIE TIPaBOBBIC M 3aKOHOJATEIBHBIC TOKYMEHTHI, PETYIUPYIONINE
JeSTENBHOCTD B cpepe TpaHCTIopTa.
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36. Bozaymnslii konekc Poccuiickoit denepanuu.

37. Tlonoxenuss TpaHcnopTHOW cTpareruu Poccuiickoii ®enepauuu Ha
nepuona 10 2030 roxa.

38. 3akon P® "O 3ammute mnpaB norpebuteneil". OCHOBHbIE MOHATHS HU
MOJIO’KEHUSI.

39. Poap comumanbHBIX ceTeld B MPOJBWKCHHHM CEPBUCHBIX YCIYr Ha
TpaHCIIOpTe.

40. Co3pganHue J0rOTUIIA MPU MPOSKTUPOBAHUMU TpEe3CHTAM B cdepe
TpaHCIOpTa.

41. OmnpeneneHue MOTPEOHOCTH B TEXHOJOTHMYECKUX  HOBAIMAX U
nH(popMaIMOHHOM o0ecreueHnn B chepe cepBuca.

42. Tlouck ¥ BHEAPEHHWE TEXHOJOTUYECKUX HOBAIMH M COBPEMEHHBIX
IIPOTPaMMHBIX TIPOAYKTOB B CEPBUCHYIO JICSITCIIbHOCTh OPTaHU3aIIHH.

43. Hcnonp3oBaHWE  TEXHOJIOTUYECKMX  HOBAIlMd W  COBPEMEHHOE
nporpaMmmMHoe o0ecriedeHrne B CEPBUCHOM IESITETFHOCTH.

44, TexHOJIOTHHU W TpaBUiia 0E30MaCHOTO OOCIYKUBaHUS, OXpaHbl TpyJa U
TEXHUKH 0€30MTaCHOCTH B CEPBUCHBIX OPTaHM3AIMAX Ha TPAHCIIOPTE.

45. TlonoxeHUss HOPMATHBHO-IIPABOBBIX AaKTOB, PETYIUPYIONIUX OXpaHy
TpyJa U TEXHUKY O€30ITaCHOCTH.

46. MeTOoaBl OCYIIECTBICHUS COIMAIIBHOTO B3aMMOJICHCTBHS M peaau3aliuu
CBOEH poJIi B KOMaHIE.

47. TlpueMbl ajanTani K KOJJIEKTUBY, K KOMaHJE, pEaJn30BbIBAs
MOCTaBIICHHBIE 3a]1a4M, CO3HABAsi CBOIO POJIb.

48. Meroasl  co3maHus W TOAJEpkKaHUS ~— O€30MacHBIX  YCJIOBHIA
KU3HEJEATEILHOCTH, B TOM YHCIIE TPU BO3SHUKHOBEHHH YPE3BbIYATHBIX CUTYAIIHA.

49. Texuomoruu co3AaHUS W TOAJAEpPXKAHUS  OE30MACHBIX  YCIOBHI
0oO0CIy’>KMBaHMSI TIACCAXUPOB, B TOM YHUCJIE€ MPU BO3HUKHOBEHHUU YPE3BBIYANHBIX
CUTYaIW.

50. IMudposas MOOWIBPHOCTH HACETICHUS.

51. Meroasl onpeeneHusi MOTPEOHOCTEH B TEXHOJOTHUYECKUX HOBAIUSAX U
uH(OpMaIMOHHOM o0ecIieueHnH B chepe cepBUca.

52. TexHONOTWM OCYIIECTBIECHUS TMOWCKA W BHEAPEHUS TEXHOJIOTHYECKHUX
HOBAIlM ¥ COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO ICSATEIHHOCTH
OpraHu3aIuy.

53. OOecmeuenue 06€30MacHOTO OOCTY>KHMBaHWS, OXPAaHbl TPYyJa U TEXHUKU
0e30MacHOCTH.

o4. Ilpumenenue MOJIOKEHUN HOPMAaTUBHO-TIPABOBBIX aKTOB,
PETYNHPYIONIUX OXPAHY TPYJa U TEXHUKY 0€30MaCHOCTH.

95. Meroabl  KIMEHTOOPHUEHTUPOBAHHBIX  TEXHOJIOTMH B  CEpPBUCHOU
JESITETPHOCTH Ha TPAHCIIOPTE B YCIOBHSIX B3aMMOJICHCTBHSI C IOTPEOUTEISIMU, B TOM
YHCJIC UHTEPHET-TPOABUKCHUE YCIYT.

56. Pa3zpaboTka cucTeMbl KIMEHTCKUX OTHOIICHWA M OPTaHU3aIliH Mpoiiecca
oOCITy)KMBaHHsI TTOTPEOUTENIC HAa OCHOBE MPUMEHEHHUS 3aKOHOJATEIBHBIX aKTOB U
MIPABOBBIX HOPM.
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57. CoBeplIEHCTBOBAHUE CHUCTEMbl KIMEHTCKMX OTHOLIEHUH B CEPBUCHOM
NEATEIIbHOCTU Ha TPAHCIIOPTE C UCITOJIb30BAHUEM NHTEPHET-TEXHOJIOTHA.

58. ConupgapHocth B 60psOE ¢ TEPPOPU3MOM U MPOSBICHUSIMH HAMOHAIBHOU
HETEPIIUMOCTH.

59. HUcropuueckasi, colMaibHasi W TMOJUTUYECKAs] 3HAUYUMOCTH TOOEIbI
CoBerckoro Hapozaa B Benukoi 0Te4eCTBEHHONW BOMHE.

60. HeratuBHOE BO3AECHCTBHE HA 340POBHE AJIKOTOJIBHOM M HAPKOTHYECKOU
3aBUCHMOCTH.

61. HeoOXoIMMOCTh ydacTHUs B CHOPTMBHOW M Hay4HO-HCCIEAOBATEIIbCKOM
NEATEHOCTU KaK OJWH U3 DJIEMEHTOB MPOSIBICHUS aKTUBHOW KU3HEHHOM O3 LINH.

62. HeoOxonuMocTh y4acTHsi B MPUPOJOOXPAHHOM M KyJIbTYPHO-MAacCOBOM
NEATEIHOCTU KaK OJWH U3 DJIEMEHTOB MPOSIBICHUS aKTUBHOW KU3HEHHOMN MTO3UIUU.

63.Ucropus popmupoanust MU kak oTpaciu.

64. OCHOBHbBIEC KOHIETIIUH.

65. Knaccudukanus metono UM u mammanoe o0yuenue (MO).

66. [Ipuknagueie obmactu ucnonb3oBanus MU u MO.

67. IIpaBoBoe perynupoBanue M1 B P® u mupe.

68. DTHKa, 6€30I1acHOCTb U 00bsICHUMOCTEL V.

69. Undopmanronnas 6e3omnacHocTs npu padote ¢ NN.

70. Ilpumenenne M1 u MO B npodeccruoHanbHON NeSATEIbHOCTH.

71. U1 xak nepcoHaIbHbIA ACCUCTEHT.

72. Ilpumenenne U u MO s pemenus npodecCHoHaNBHBIX 3a71a4.

TunoBble mNpaKkTHYeCKHe 3aJaHUS UIsT TNPOBedeHHMS] TPOMEKYTOYHOMI
arrecTauuu (3a4era) no fucuuiuvinie «Beenenue B mpodgeccuro»

1. TlpoBeauTe CpaBHUTENIBHBIA aHAIUW3 TOBAPOB C Yyciayramu. Beigenure
OCHOBHBIE paznuuus. ONUIIUTE OCHOBHBIC 33/1aUH, CTOSAIINE MEpea MPEAIPUITHIMU
chephl cepBrca Ha COBPEMEHHOM JTalle Pa3BUTHS 00IIECTRA.

2. OxapaktepusyiTe OdTambl CEPBUCHOTO OOCTY)KUBAaHUSA TOTPEOUTENICH:
YCTAaHOBIICHHE KOHTAKTa C KIHWEHTOM, OKa3aHWE YCIYT'H, 3aBeplIeHUE MpoIiecca
oOcmykuBanusi. OnUIIATE OCHOBHBIE (hOpPMBI 0OCTYKMBaHUA B chepe TpaHCHopTa, B
TOM 4HCJe U B cepe BO3AYITHOTO TPAHCIIOPTA.

3. OxapakrepusyiTe OCHOBHbIC WHHOBAIIMOHHBIE CTPATETUHU CEpBHCA B
mpoliecce 00CTyKUBaHUS TOTPEOUTENEH Ha IPEANPUATUSAX TPAHCIIOPTA, B TOM YHUCIIE
u B cdepe BO3AYIIHOTO TpaHCHOpTa. BhiaenuTte uX OCHOBHBIC MOJIOKUTEIHHBIC
cTtopoHbl. KakoBbl OCHOBHBIC 3aJja4ll COBPEMEHHOTO TPAHCIIOPTHOTO CEpBHCA B
cdepe TpaHCIIOpTa, BKIIFOYAsi BO3AYITHBIN TPAHCIIOPT.

4. TlepeuncnuTe OCHOBHBIC TMpaBUJIa CO3JaHUS TMpe3eHTaluid B cdepe
TPAaHCTIOPTA MPU MPOCKTUPOBAHUH TPAHCIIOPTHBIX YCIYT.

5. OnumuTe mpoIecC MHTEPHET-TMPOIBIKCHUS CEPBUCHBIX YCIYT HA TIPUMEPE
BO3JIYIITHOTO TPAHCTIOPTA.

60



6. OnuiuTe NOTpeOHOCTH B TEXHOJOTUUYECKUX HOBALMSAX U UHPOPMAITMOHHOM
obecnieueHuu B cepe cepBuca.

7. PackpoiTe IOMCK ¥ BHEAPEHUE TEXHOJIOTMUYECKUX HOBALIMM U COBPEMEHHBIX
MPOrPAMMHBIX MPOAYKTOB B CEPBUCHYIO AEATEIBHOCTh OPraHU3aIINN.

8. OnuiuTe TEXHOJOTMYECKHME HOBALMU M COBPEMEHHOE MPOTrPaMMHOE
obOecrieueHUe B CEPBUCHOM JIESITEIILHOCTH.

9. PackpoiiTe TeXHOJIOrMH U TpaBuia 0€30MaCHOrO 0O0CIYKUBaHUS, OXPaHBI
TpyJla U TEXHUKHU O€30MaCHOCTU B CEPBUCHBIX OPTaHU3AIUAX HA TPAHCIIOPTE.

10. Ilepeuncnute MOJOKEHUSI HOPMATUBHO-TIPABOBBIX AKTOB, PETYJIUPYIOMINX
OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH.

11. Packpoiite MeTOAbl OCYIIECTBJICHUS COLMAIBHOTO B3aMMOACHUCTBUA U
peanu3alnuru CBOEH poiv B KOMaHJE, a TAKXKe MPUEMBbl aJanTallid K KOJJIEKTUBY, K
KOMaH/Ie, peajnu30BbIBas TOCTABJIECHHBIE 3a/1a4H, CO3HABast CBOIO POJIb.

12. TlpoaHanmu3upyiTe METOJbI CO3JaHUS U MOJAACPKaHUS 0€30MacHbIX
YCJIOBUM KU3HEACATEILHOCTH, B TOM YHCJIC MPU BO3HUKHOBEHHHU YPE3BBIYAWHBIX
CUTYaIWH.

13. B ueM CMBICIT TEXHOJIOTHIA CO3/IaHUS U MOJEPKaHUsI 0€30MaCHBIX YCIOBUI
0o0CITy’)KMBaHMsI TIACCAKHUPOB, B TOM 4YHCJIE TPU BO3SHUKHOBEHUU YPE3BBIYANHBIX
CUTYaIUN.

14. Onumure METOABl OMNPEACNICHHS TOTPEOHOCTEH B TEXHOJIOTHYECKHUX
HOBAIUAX ¥ MH(DOPMAITMOHHOM oOecIieyeHUH B cepe cepBuca, a TaKKe TEXHOIOTUH
OCYLIECTBIICHUS] TTOMCKA M BHEAPEHUS TEXHOJOTHMYECKUX HOBALUA U COBPEMEHHBIX
IPOrpaMMHBIX TPOJTYKTOB B CEPBUCHYIO AESATEIbHOCTh OPraHU3aLINH.

15. PackpoiiTe METOAbl KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM B CEPBUCHOM
NEeSITELHOCTH Ha TPAHCIIOPTE B YCIOBHSIX B3aUMOJIEUCTBUSI C MOTPEOUTEISIMHU, B TOM
YUCJI€ UHTEPHET-NIPOIBUKEHUE YCIIYT.

16. TIlpennoxkute pa3paOOTKy CHCTEMBl KIMEHTCKHMX OTHOIICHUH W
OpraHu3aldy TMpoiecca OOCTYKHUBaHUS TOTpeOHUTENel Ha OCHOBE NPUMEHEHHS
3aKOHOJATENbHBIX aKTOB U ITPABOBBIX HOPM.

17. Ilpoananu3upyiiTe COBEPIICHCTBOBAHNE CUCTEMBI KIIMEHTCKUX OTHOIICHUMN
B CEpPBUCHOW JAEATEIbHOCTH HA TPAHCHOPTE C HCIOIb30BAHUEM HCKYCCTBEHHOI'O
MHTEJUIEKTA.

18. Ob6o3naubTe ponab MU kak mepcoHAIBHOTO aCCUCTEHTa B OOCITY)KHBaHUH
MOTPEOUTENEH.

19. Packpoiite cnenuduky mpumenenus MM m MO B mpodeccuoHanbHOM
JESTETHHOCTH TI0 OOCITYKUBAHUIO HA TPAHCIIOPTE.

20. Onpenenure 3Tr4ecKyto ctopony UM B nmpodeccnoHanbHON neaTeIbHOCTH
10 0OCTY’KUBAaHUIO Ha TPAHCIIOPTE.
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10 Meroauyeckue peKOMEHAAUMH I OOYYAIOIUMXCH 110 OCBOCHHUIO
AUCUMITHHBI

[Ipuctynas Ha mepBom kypce (B 1 ceMecTpe) K HM3YyUYEHUIO JUCIHUILUIMHBI
«BBenenue B mpodeccuro», oOyyaromuMcs ~— HEOOXOJMMO  BHHMMATENIBHO
O03HAKOMUTBLCA C TEMAaTUYECKUM IUIAHOM 3aHSTHH M CIIHMCKOM PEKOMEHIOBAaHHOU
nutepaTypbl. O0ydaromuMcs ClieayeT YsICHUTh, YTO YPOBEHb U IIyOWHA YCBOCHHS
JTUCHUIUIMHBI 3aBUCST OT €r0 aKTUBHOM M CHUCTEMAaTHYECKON pabOThl Ha JICKIUAX U
MPaKTUYECKUX 3aHATHUAX. B 3TOM mpolecce BakHOE 3HAYCHHE  UMEET
caMocTosiTeIbHasE paboTa, HampaBJeHHAas Ha BOBJICUCHHE OOY4YaIOUIUXCS B
CaMOCTOSITEJIbHYIO TIO3HABaTEJIbHYIO JEATEIBHOCTh C IeJbl0  (hOPMHUPOBAHUS
CaMOCTOSITEJIbHOCTH  MBIIUJICHHS,  CHOCOOHOCTEH K MPOQeCcCUOHATLHOMY
CaMOpPa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M CaMOpeaM3allid B COBPEMEHHBIX
YCJIOBHUSIX COLIMAIBHO-3KOHOMUYECKOTO PA3BUTHUSI.

OCHOBHBIMU BHJIAMU ayJIUTOPHON pabOThI O0yUYArOIIUXCS SBISIOTCS JICKIIUUA U
npakTtuueckue 3ansaTtus (m. 5.2, 5.3, 5.4). B xoze nexkuuu npernojaBaresib U3jiaraetT u
pa3bsICHSAECT OCHOBHBIC, HAMOOJIEE CIIOKHBIC TOHSATHS, a TaKXe€ COOTBETCTBYIOIIUE
TEOPETHYECKUE M TPAKTUYECKHE MTPOOJEMBbI, MaeT 3aJaHus W PEKOMCHIAIMH s
NPaKTUYECKUX 3aHATUN, a TakkKe YyKa3aHUs TI0 BBIIOJTHEHUIO O0YyYarOIIMMCs
CaMOCTOSITEIbHON PabOTHI.

3aayamMu JIeKIUH SBISIOTCS

- O3HAKOMJICHHE OOydYaloluxcsi C MeNsIMH, 3aJadyaMd U CTPYKTypou
TUCIUIUIMHBL «BBenenue B mpodeccuio», ee MECTOM B CHUCTEME HAayK U CBSI3IMH C
IPYTUMH TUCIUILTAHAMU;

- KpaTKOe, HO TI0 CYIIECTBY, U3JIOKEHHE KOMIUJIEKCa OCHOBHBIX Hay4YHBIX
HOHSITHM, MOAX0J0B, METOOB, MPUHIIUIIOB JAHHOUW TUCIUILIUHBI,

— KpaTKOE H3JIOKEHUE HauboJyiee CYIECTBEHHBIX MOJIOKEHHUM, PaCKPHITHE
O0COOEHHO CIIO’KHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEIIEHUE JUCKYCCHOHHBIX MPOOIIEeM;

— OTpeJieieHHe TEePCIEKTUBHBIX HAIPaBICHUN NadbHEHIIETO pa3BUTHS
HAY4YHOTO 3HAaHUA B 00JIaCTH CepBUCa.

3HauYMMBIM (PAKTOPOM MOJHOLIEHHON U IJI0JI0TBOPHON pabOThl 00yYaromerocs
Ha JICKLUH SBISIETCSA KyJIbTypa BeJeHUs KOoHcHeKTa. [[puHIMnuaibsHO HEBEPHBIM, HO
MOJIYYUBIIMM B Hallle BpPeMs JOCTaTOYHO MIMPOKOE PACHPOCTPAHEHHE, SBISETCSA
OTHOIICHHE K JICKITNU KaK K «JIUKTaHTY», KOTOPbII 00YyYaIONUiCs MOXKET aKKypaTHO
MW JIOCIOBHO 3amucarh. Ciymias JeKIUi0, HEOOXOJUMO HAYYHTHCS BBIACHATH WU
buKCHpOBaTH €€ KII0UEBbIE MOMEHTBI, 3aIMUCHIBast X 00JIE€ YETKO U BBIACISAS KaKUM-
1100 cnocoOoM U3 O0IIEero TeKCTa.

[lone3Ho mNPUMEHATH KaKylO-THOO yHOOHYIO CHCTEMY COKpalleHUH W
YCIIOBHBIX 00O3HaueHWW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HampuMep, MEHEKMEHT 0003Hauathb Oonbinoir OykBoit M). Ilpumenenwe Takoin
CUCTEMbl TMOMOXKET 3HAYUTEIBHO YCKOPHUTh MpoIecC 3amucu Jekuuu. KoHcmekT
JEKIUU OPEANOYTUTEIbHO MUCAaTh B OJHOW TETpaJu, a HE Ha OTHAEJbHBIX JIUCTKAX,
KOTOpPbI€ MMOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTcsl B KOHCIEKTE JIEKIIUH OCTaBISATh
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CBOOOJIHBIC MECTa WJIM TMOJsl, HAmpuMmep, Uil TOTO, YTOObI ObLJIa BO3MOKHOCTD
3anucH HeOOXOAMMON HH(pOopMaLKU NTPU padOTe HAl MaTepUATAMHM JICKLIH.

[Ipyu BemeHWU KOHCHEKTAa JIGKIMM HEOOXOAMMO YETKO (DUKCHUPOBATH
pyOpHKalMio MaTepuaa — pa3rpaHUuYeHHUE pa3leioB, TEM, BOIPOCOB, maparpadoB u
T. . O0s3aTENBHO CIIEYET JAeiaTh CIelUaIbHbIE MOMETKH, HAlpUMEp, B Clydasx,
KOIrjla Kakoe-nubo omnpenesieHue, IOJIOKEHHE, BBIBOJ OCTAIUCh HESICHBIMH,
COMHUTENbHbIMU. MHorma oOyyaromuiicsi HE ycneBaeT 3amucaTh BaXHYIO
nHpopMaiuio B KOHCIEKT. Torga HeoOX0AUMO C/IesIaTh COOTBETCTBYIOIINE TTOMETKH
B TEKCTE, YTOOKI HE 3a0bITh, BOCIIOJTHUTH 3Ty HHGOPMAIIUIO B JadbHEHIIIEM.

KauecTBeHHO clenaHHBI KOHCHEKT JICKIMM TIOMOXET oOydJaromemycs B
IpoLEecce CaMOCTOATENbHOM pabOThl M IPH MOATOTOBKE K C/Iaye 3ayeTa.

[IpakTuyeckue 3aHaTHs 10 JAWCIHUIUIMHE «BBeneHue B mpodeccuroy
POBOJATCS B COOTBETCTBUU C 1. 5.4. llenm mnpakTUYECKUX 3aHSATUN: 3aKPENUTh
TEOPETUYECKUE 3HAHUA, MOJYyUYCHHbIC OOYUYarOIIMXCs Ha JICKIUSIX U B PE3yJbTare
CaMOCTOSITEJIbHOTO ~ M3YyYEHHS  COOTBETCTBYIOIIMX  pAa3ACOB  PEKOMEHAYEeMOU
JUTEpaTyphl; MPUOOPECTH HAYAJIbHBIC MPAKTUYECKUE YMEHUS U HABBIKA NTPUMCHECHUS
METOJOB M HMHCTPYMEHTOB HCCJICIOBAaHUS CEPBHUCHBIX SIBIICHHM, O CIIOCOOOB H
CPE/ICTB PEIICHUSI CEPBUCHBIX TTPOOIIEM.

Tembl mpakTHueckux 3aHsATUN (M. 5.4) 3apaHee COOOIMIAIOTCS 00Yy4YarOIIUMCS
JUIL TOTO, 4YTOOBI OHM HMEJIH BO3MOXXHOCTb TOJATOTOBUTHCS W MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUYECKHE BOIPOCH IUCLHUIUIMHBL. B Hadalle KaxI0ro
IPaKTUYECKOTO 3aHATHUS MPENOJABATENb:

—  KpaTKO JOBOJMUT JI0 0OYyYaroUIuXcs LEIN U 3aJauu 3aHATHA, o0palas ux
BHUMaHUE Ha HauboJiee CI0KHBIE BOMPOCHI 10 U3y4aeMOil TeME;

—  TPOBOAMUT YCTHBIM ONpOC OOYyYaIoIIUXCSA, B XOJIe KOTOPOTO TaKke
00CYXXTat0TCs IMCKYCCUOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYaroliuecs MPeACTaBISIOT CaMOCTOSTEIHHO
MOJICOTOBJICHHBIE COOOINEHMS, B TOM 4HCIE€ B BHUJE MPE3EHTAIUH, KOTOpbIE
BeITONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HMH(POpPMAIHIO U
o0cyxnarT 3T coobuieHus. [IpenogaBarens B 3TOM Mpoliecce MOXKET BBHICTYNATh B
PO KOHCYNbTaHTa WM MojepaTopa. OOydaromuxcsi pemarT MpoOIeMbl,
BO3HHUKAIOUIME B KOHKPETHOM CUTYAallMU B MPOLECCE MPOBEAEHUS KPYyTioro croua (1.
9.6). Ilocne Toro kak Kaxpaas MOATPYIIA MNPEIJIOKUT CBOM BapHaHT pPELICHUS
mpoOIeMbl, HAYMHACTCA AUCKYCCHs, B XOJI€ KOTOpPOM HEOOXOIWMO I0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkuMd M NOPAKTUYECKUX 3AHITUU NPENOAABATEIb BBICTABISACT
noiyyeHHble oOywaromumcst Oamibl, corinacHo n. 9.1 u m. 9.2, OtcyrcTBue
OoOydJarommXcs Ha 3aHATHSIX WIA €r0 HEaKTUBHOE Y4YacTHE B HHX MOXET OBITh
KOMIIEHCUPOBAHO CAMOCTOSITEIbHBIM BBIIOJIHEHUEM JOMOJHUTEIbHBIX 3aJaHhil U
MpEACTaBICHUEM UX HA MPOBEPKY MPENOJABATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpemMeHHBIX YCIOBUSX TMepes OOy4alomuXCsi CTOMT BakKHAs 3ajadya —
Hay4yuThcsd paboTaTh ¢ MaccuBaMu wuHpopmanuu. OOyyaromumcs HE0O0XO0AUMO
pa3BuBaTh B ceOe CHOCOOHOCT W MOTPEOHOCTh HCIOJIB30BATh JIOCTYITHBIC
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MH()OPMAIIMOHHBIE BO3MOXKHOCTH W PECYPChl Il MOMCKAa HOBOTO 3HAHHUS U €ro
pacripoctpaneHusi. OOyyarmumcss HEOOXOAMMO HAY4YUThCS YHPaBISITh CBOEH
MCCJIEeI0BATENbCKON U MO3HABATENBHON JIEATEILHOCTBIO B CUCTEME «HH(pOpMaLus —
3HaHue — uH(opManus». llpexne Bcero, Mg JOCTUXKEHUS JTOW IEJIHU, B BYy3€
OpraHu3yeTcsl camMocCTosTeNbHas pabora oOydaromuxcsa. Kpome toro, coBpemeHHoe
oOydyeHHe TMpeAnojaraer, 4Yro CYIIECTBEHHYI0 YacTb BpPEMEHHM B OCBOEHUU
JTUCHUIUIMHBL OOYyYaloOIUICs TPOBOJUT CamMOCTOSITeNbHO. [IpUHATO cuuTath, 4TO
TaKOM MeToJ OOydYeHHUs JOJDKEH CIOCOOCTBOBaThH TBOPYECKOMY OBJIAJCHUIO
00y4JaromUMHCs CIIeIIMAIbHBIMU 3HAHUSMU U HABBIKAMH.

CamocTtosatenbHass paboTta oOydaromierocss BechMa MHOrooOpasHa U
conepxkarenbHa. OHa BKIIIOYAET CIAEAYIONIME BUIbI 3aHATUMN (1. 5.6):

- CaMOCTOATENbHBIN MOUCK, aHAIN3 UHPOpPMAIIMKU U MPOopaboTKa y4eOHOTOo
MaTepuarna;

- MOJATOTOBKY K YCTHOMY OMNpOCYy (MEepEeueHb THUIIOBBIX BOMPOCOB IS
YCTHOTO omnpoca B 1. 9.6);

- MOJATOTOBKY K BBIIIOJHEHUIO CHUTYAllMOHHBIX 3aJlaHuil  (TpUMEpHBIN
nepeveHsb 3aaHuil B 1. 9.6);

- MOJTOTOBKY K BBITIOJHEHUIO KOHTPOJBHOM PabOThI (TUIIOBOM IepedyeHb
TEM B II. 9.6).

CHucTeMaTUYHOCTh 3aHSATUH TpPENIoaraeT paBHOMEPHOE, B COOTBETCTBUH C
mon. 5.2, 54 wu 5.6, pacmpeneneHue oObema padOTBl B TEUYEHHE BCETO
PEeyCMOTPEHHOTO YYeOHBIM IJIAaHOM CPOKa OBJIAJICHUSI TUCIMILTMHON «BBenenue B
npodeccuroy». Takol Moaxo/] MO3BONISIET N30ekaTh AedUIIUTa BpEMEHH, MEPErPY30K,
CHEMIKK W T.I. B  3aBEpIIAIONIMNA  TEPUOJ  U3YYEHUS  JTUCHUIUIMHBL
[locnenoBaTenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTb M JIOTUKY B OBJIAJCHHUH
3HAaHMSIMU 10 jaucuuiuiiHe «BBenenue B mpodeccuro». J[aHHBIA MpUHIAI
M3HAYaIbHO 3aJI0)KEH B y4EOHOM IUJIaHE MPU OMPEIEICHUH OYEPETHOCTH M3YUYCHUS
TUCIUIUIMH.  AHAQJIOTMYHBIA  TOAXOA  TPUMEHSETCSs  NpU  OINPEACNICHUU
MOCIIEJIOBATEIBHOCTH B U3YUEHUU TEM JUCIHUIUIAHBI.

3aBepIaroiM 3TaoM CaMOCTOSITEIbHON pPabOThl SBISETCS MOJATOTOBKA K
clauye 3ayera Ha IMepBoM Kypce (B 1 cemectpe), mpennosiararoiias UHTETpaluo U
CUCTEMATH3alUI0 BCEX IMOJYYEHHBIX NP MU3YYEHUU JUCLUMUIUIMHBI 3HAHUU.
[IpumepHBI TEepedeHb BOMPOCOB Ui 3adera no AucuuiuinHe «BBeneHune B
npodeccuro», a TakKe THUIMOBBIE IPAKTUYECKUE 3a/IaHUs TSl 3a4eTa TIPUBEICHBI B TI.

9.6.
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PaGowas nporpamma no amcunnauue «BpeaeHue B mnpodeccHio» cocrapieHa B
cooteTcTBiM ¢ TpeGoBanusamu ®IOC BO no wanpasnennto noarotosku 43.03.01
«CepBuey.

Ilporpamma paccmoTpeHa M yTBepXkJIeHa Ha 3acefaHHn Kadeapel Ne 2
«CounanbHO-3KOHOMHYECKHX JMCUMNIHH M cepBHca» «31» asrycra 2026 roaa,
npotokon Ne 1.

PazpaboTunkn: _
K.3.H. % Mutpodanos C. B.
A.3.H., JOUEHT W Kowesnesa T.H.

3aBeaytownit kadeapoir No 2 «CouMasbHO-IKOHOMHYECKHX AMCUHMIUIHH H
cepBuca»

.3.H., JOUEHT /(;4 Kowenesa T.H.

Ilporpamma cornacoBaHa:

Pykoroautens OITOI1
J1.3.H., IOLIeHT f@ Kowenesa T.H.

[Tporpamma paccmoTpeHa M omoOpeHa Ha 3acefaHuH YueOHO-METOAHUYECKOrO
coBeta YHuBepcuteTa «15» centsbpsa 2026 roaa, npotokon Ne 1.
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